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3ATBEPOXEHO
PiweHHam MpaeniHHa AT «<AKB «KOHKOP[»
Ne227 Big 30.06.2023p.

Hie 3 03.07.2023p.

3rigHo MoctaHoBu HBY Ne141 Big 28.11.2019p., iHdopMmaLis woao 6aHKIBCbKMX MOCNyr po3MmillieHa Ha BnacHoMy Bebcanti baHky

Ne 3/n Bug iHdopmalii IHdopmauis BaHky
1 MoBHe HaiiMeHyBaHHS! BakKy AKLIOHEPHE TOBAPUCTBO «AKL|IOHEPHUI
KOMEPLUINHNWN BAHK «KOHKOP[»
loeHTudikaLinHWi ko Ta Micue3HaxooKeHHs1 6aHKy 3451‘.1392 ..
M. [Hinpo, nn. Tpoiupbka, 2
KoHTakTHa iHdopMmalis 6aHky Ta agpeca BnacHoro Bebcanta 6aHky:
5080
+380 50 734 50 05
31 | Tenedohm +380 68 734 50 05
+380 56 734 50 05
3.2 Appeca ons nucTyBaHHsA 49000, m. JHinpo, nn. Tpoiubka, 2
3.3 Agpeca eneKkTpoHHOI NoLITH info@concord.ua
3.4 Apgpec BnacHoro Bebcainta 6aHky www.concord.ua
4 BigomocTi npo niueHsii Ta 4o3Bonu, HagaHi baHky https://concord.ua/page/bankivska-licenzija-
6 BigomocTi npo:
6.1 ICTOTHI xapakTepucTuku HaHKIBCbKMX NOCNYT Ta YMOBM iX HaaHHs
6.1.1 BaHkiBCbKi Bknagu (oenosntu) https://concord.ua/deposit
6.1.2 PO3DaXVHK°BO'KaCQBe .O6CHVFOBV!33HHH NOTO4HVX (OKpiM https://concord.ua/product/potochnij-rahunok
KapTKOBMX) PaxyHKiB disnyHux ocib
6.1.3 [Nepekas kowTiB 6e3 BIAKPUTTA NOTOYHOIO PAXYHKY https://concord.ual/transfer/western-union
6.1.4 5 T — https://concord.ua/card _
1NaTDKHI KAaPTKIA https://concord.ua/premium-card
https://concord.ua/ru/card/personal/one
6.1.5 CnoxumByi kpeanTu https://concord.ua/product/kreditivip
http://all.neobank.one/kredyty
6.1.6 OpeHpga iHauBigyanbHuX cendis https://concord.ua/page/safe-rent
6.2 [Mopsagok i mpoueaypa 3axncTy NepCOHaNbHUX JaHUX https://concord.ua/doc/content-1/?lang=uk
6.3 Mopsipok Ain 6aHKy B pasi HEBUKOHAHHSA KNiEHTOM 060B'A3kiB 3rigHO | https://concord.ual/ru/card/personal/one
) 3 JOroBOPOM MNP0 HafaHHs GaHKIBCbKMX nocnyr https://concord.ua/ru/deposit
6.4 Mopsigok po3rnsay 3BepHEHb KIieHTiB B BaHky https://concord.ua/page/complaint
6.5 "3BepHeHHs rpomagsaH" HBY https://bank.gov.ua/contacts-details#section-2
YunHHa pepakuist 3aTBepakeHa MpaBniHHAM.
6.6 Mata HabpaHHsA YHHOCTI NybniyHoi Npono3uuii (odepTh) MpoTtokon Ne227 Big 30.06.2023p.
Habupae 4nHHocTi 3 03.07.2023p.
L . https://concord.ua/page/fond-garantirovanija-vkladov-
Cuctema rapaHTyBaHHs BKNaaiB disnyHUX ocid fizicheskih-lic
[MonepemXeHHs:
8.1 MpveaHaHHs knieHTa o nybnivyHoi npono3uuii (ocdbepTn) nepeadayae HagaHHSA MOro 3roam Ha 3as3HaveHi yMOBUM HaflaHHSA
) HaHKiBCbKMX nocnyr
8.2 KnieHT mMae MOXNMBICTb BiOMOBUTUCS Bi OTPMMaHHS peknaMHUX martepianis 3acobamm AUCTaHLIAHUX KaHaniB KOMYHiKaLii

https://concord.ua/ru/product/informacija-schodo-vidmovi-vid-rozsilki-reklamnih-materialiv

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350
YkpaiHa, M. AHinpo, nnota Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (uinogo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Cmop 1 3 156


http://www.concord.ua/
tel:+380%2050%20734%2050%2005
tel:+380%2068%20734%2050%2005
tel:+380%2056%20734%2050%2005
http://www.concord.ua/
https://concord.ua/ru/page/bankivska-licenzija-
https://concord.ua/page/bankivska-licenzija-
https://concord.ua/deposit
https://concord.ua/deposit
https://concord.ua/product/potochnij-rahunok
https://concord.ua/product/potochnij-rahunok
https://concord.ua/product/potochnij-rahunok
https://concord.ua/transfer/western-union
https://concord.ua/transfer/western-union
https://concord.ua/card
https://concord.ua/card
https://concord.ua/premium-card
https://concord.ua/ru/card/personal/one
https://concord.ua/ru/card/personal/one
https://concord.ua/product/kreditivip
https://concord.ua/ru/page/safe-rent
https://concord.ua/page/safe-rent
https://concord.ua/doc/content-1/?lang=ru
https://concord.ua/doc/content-1/?lang=uk
https://concord.ua/page/complaint
https://bank.gov.ua/contacts-details#section-2
https://bank.gov.ua/contacts-details#section-2
https://concord.ua/page/fond-garantirovanija-vkladov-fizicheskih-lic
https://concord.ua/page/fond-garantirovanija-vkladov-fizicheskih-lic
https://concord.ua/page/fond-garantirovanija-vkladov-fizicheskih-lic
https://concord.ua/ru/product/informacija-schodo-vidmovi-vid-rozsilki-reklamnih-materialiv
https://concord.ua/ru/product/informacija-schodo-vidmovi-vid-rozsilki-reklamnih-materialiv

‘ con cord IMy6niyHuii doz208ip KOMMIEKCHO20 6aHKi8CbK020 06cy208y8aHHs1 hisuyHux oci6 AT «<AKB «KOHKOPL»

nNyBNIYHUA OOrOBIP
KomnnekcHoro 6aHkiBCbKoro o6cnyroByBaHHs  ¢isniHuUX oci6
AKUIOHEPHOIO TOBAPUCTBA «AKUIOHEPHMUA KOMEPLUIMHUN BAHK « KOHKOP[1»

AKLIOHEPHE TOBAPUCTBO «AKLIIOHEPHU KOMEPLIMHUA BAHK «KOHKOP[L» (ckopoueHe HaiiMeHyBaHHS AT
«AKB «KOHKOP[»), (Hapani 3a TekcTom — «baHk» abo «HagaBauy nnaTikHMX MOCMyr»), € IPUANYHOK 0C0o00I0, sika Mae
niueHsito, LWo HagaHa HauioHanbHuM 6aHkom YKpaiHu B sikil 3acBigyeHe npaBo BaHKy Ha NpoBaaXeHHs OisiNbHOCTI 3 HadaHHSA
NNaTiKHWX NOCNyr, y T.4. fKa oTpMMana npaBoO Ha HadaHHS Nocnyr 3 iHiLitoBaHHA MnaTkHOI onepauii, oTpumana npaBo Ha
HafaHHSA NoCNyru 3 HagaHHS BiAOMOCTEN 3 paxyHkiB, Ta/ abo BUKOHaHHS NnaTikKHWUX onepauin, Ha nigcrtasi cT. 633, 634, 641, 644
LinsinbHoro kogekcy Ykpainu oronoluye ny6nidHy nponosunuito, ska cTocyeTbca HeobmexeHoro kona disnyHunx ocié (Hagani 3a
TekcToM — «KnieHT» abo «KopucTyBay») LWOA0 MOXIMBOCTI yKnagaHHs Lboro [NybniyHoro 4oroBopy KOMMMIEKCHOro 6aHKiBCbKOro
o6cnyroByBaHHS gisnyHux ocié AT «AKBE «KOHKOP» (Hagani 3a TekcToM — «[y6nivyHuni gorosip», «[oroeip»), Ha 3a3Ha4yeHux
B HbOMY YMOBax Ta siki MatoTb HaMip oTpumaTu baHKiBCbKi nnaTiXkHi nocnyru.

3MICT
Po3gin 1. BusHavyeHHst TepMmiHiB.

Posain 2. NpeameT goroBopy Ta 3ararnbHi NOMOXEHHS.

Po3gin 3. YMoBU po3milLieHHs1 GaHKIBCbKMX BKNagiB.

Posain 4. BigkpnTTa NOTOMHNX paxyHKiB Ta 34iNCHEHHA NNaTiKHWX onepauii 3a LMMU paxyHKamu.

Posgin 5. BigkpuTTs NOTOYHMX paxyHKiB, MnaTikHi onepauii 3a SKMMU MOXYTb 3A4IMCHIOBATUCS 3 BMKOPUCTaHHAM MAaTKHUX
KapToK, Ta 3AIMCHEHHA NnaThkHUX onepawin 3a UMy paxyHKamu.

Po3gin 6. YMOBU HagaHHA KpeauTiB.

Po3gin 7. YMoBu HagaHHsA nocnyr B Cuctemi AnctaHUiiHoro 6aHKiBCbkoro 06¢cnyroByBaHHS .

Posgin 8. YmoBu BigwkoayBaHHs POHOOM rapaHTyBaHHS BKMNagi..

Posagin 9. [JorosipHe cnucaHHs.

Po3gin 10. HapaHHs iHbopMmaLii Ta 3aificHeHHs nnaTiXkHUX onepaLiii 3a JOMOMOro CUCTEMU OUCTaHLUINHOIro 00CnyroByBaHHSA
disnyHmx ocib vyepes KoHTakT LieHTp BaHky.

Poagin 11. MNepepaya iHdopmadii.

Posagin 12. MNMepcoHanbHi AaHi.

Posgin 13. MNpaBa Ta 060B’A3KM CTOPIH.

Posgin 14. BignosiganbHicTe CTOpiH Ta yMOBW 3BifTlbHEHHS Bif, BiANOBIAANbHOCTI.

Posgin 15. Ctpok aii MybniyHoro aorosopy, nopsgok posipsaHHa MybniyHoro gorosopy Ta [JoroBopy npo HagaHHst 6aHKIBCbKOro
npoaykty/nocnyru.

Po3gin 16. MNpukKiHLEBi NOMNOXEHHS.

Po3gin 17. Micue3HaxomkeHHs1 Ta pekBi3nTu baHky.

Posagin 18. Joaatku.
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PO34in 1. BUBHAYEHHA TEPMIHIB

ABTteHTudikauia - npoueaypa, wo gae 3mory baHky yctaHoBuTM Ta niaTBepantn ocoby KnieHta Ta/abo HanexHicTb
KnieHTy neBHOro nnaTtiHoro iHCTPYMEHTY, HasiBHICTb Y HbOMO NiACTaB ANs BUKOPUCTAHHSA KOHKPETHOTO NNAaTiKHOIO iHCTPYMEHTY,
y TOMY YMCHIi LLNSAXOM MNepeBipkun iHaMBIoyanbHOI 06nikoBOI iHpopmalii KnieHTa.

ABTOpU3auia — npoueaypa OTpUMaHHA LO3BOSY Ha NPOBEAEHHS MMaTiKHOI onepadii i3 BUKOpUCTaHHAM [1naTikHOro
IHCTPYMEHTY, a TakoxX npoueaypa ycnilHoi peectpaduii KnieHta B cuctemi gncraHuiiHoro 6aHKiBCbkoro ob6crnyroByBaHHS.

AxTtuBauis MnatixHoro iHcTpymeHTy (KapTkn) — npoueaypa oTpumaHHs goctyny Ao PaxyHky 3a gonomoroto Cuctemu
anctaHuinHoro 6aHkiBcbkoro o6cnyroByBaHHSA. AKTMBALiS BUKOHYETLCS bBaHKoM micns neplioro BBeAeHHS aBTOPU30BaHUM
KnieHToMm pekBi3nTiB oTpumaHoi disnyHoi kapTkn B MobinbHuin gogatok «NEOBANK ans Bcix» . BipTyanbHa kapTka akTUBYETLCS
6aHKOM LUNAXOM HaflaHHS PEKBI3NTIB KapTKN B CUCTEMI AUCTaHLINHOIo 6aHKiBCbKOro 06CnyroByBaHHs.

AKuenT — BUnMHeEHHs1 KnieHTom ain, wo ceigyaTth Npo HagaHHA 3roam KnieHTom Ha yknageHHsa uboro MybniyHoro gorosopy.

AxuenToBaHa nnarTikHa onepawifi — nnaTixkHa onepaLis BBaXKaeTbCs akLENTOBaHO MiCNs HaAaHHsS NIaTHUKOM 3roau
Ha Tl BUMKOHaHHA. AKWO Hemae 3roan nnaTHMKa Ha BWMKOHAHHA MAAaTKHOI onepauil, Taka nnaTtikHa onepauis BBaXXaeTbCs
HeaKLIeNnTOBaHOI0, SKLLO iHLWe He nepeabdaveHo 3akoHOM YkpaiHu «[1po nnaTixHi nocnyrmy.

AyTeHTUdiKaUia — npoueaypa BCTaHOBIEHHS BignoBigHOCTI iHpopmaLii npo KnieHTa, wo 3BepHyBca Ao baHky vepes
KaHanu 3B’s3Ky (TenedoH, Yatn B MeceHkepax abo NMCTyBaHHSA eneKkTPOHHO MOLUTOK TOLWO), i3 iIHopMaLi€o, WO MICTUTLCSA
y 6a3i paHux BaHky, sika niaTBepakye dakT Toro, o ocoba, Aka 3BepHynach, € BnacHMkoM PaxyHKy Ta/abo aepxatenem KapTtku
Ha 3aKOHHMX nigcTaBax abo npouec nigTBepaxeHHs 6aHkom-emiTeHToM yyacTi fepxatens MK B nnaTixHi onepauii po3paxyHky
3a ToBapw/poboTtu/nocnyru 3a gonomoroto uiei MK, wo nposoanTbes y mepexi IHTepHeT.

BaratocTopoHHs yroga CRS - 6aratocTOpoHHSI yrofa KOMMNeTEHTHUX OpraHiB Npo aBTOMaTU4HWUIA 0OMiH iHbopMaLiieto
npo diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information
(MCAA CRS), yknageHa BignosigHo go ctaTTti 6 KoHBeHLUii Npo B3aeMHy agMiHIiCTpaTMBHY 4OMNOMOrY B MOAATKOBUX CripaBax.

BaHkKiBCbKi paxyHKN — paxyHKn Ha SKux o0nikoByOTbCSA BniacHi kow Ty KnieHTis, BMMoru, 3060B’a3aHHsA baHKy CTOCOBHO
noro KnieHTiB Ta KOHTpareHTiB, ski Aal0Tb MOXIMUBICTb 34iMCHIOBATU NMepekas KOLITIB 3a AOMOMOrow GaHKIBCbKMX MNaTikHMX
iHCTPYMEHTIB.

BaHk - emiteHT — AKLIIOHEPHE TOBAPUCTBO «AKLIOHEPHWA KOMEPLIMHUAN BAHK «KOHKOPM» (ckopoueHo
AT «AKB «KOHKOP[»), yneH nnaTtixHOi cuctemn, sk 3aincHioe emicito MK, Hagasay nnatixkHMX nocnyr 3 ob6cnyroByBaHHA
paxyHky KnieHTaBaHkiBCbKuin aBTOMaT camoobcnyroByBaHHA (6aHKiBCbKU aBTomaTt)/BaHkomMaT — NporpamMmHO-TEXHIYHWUIA
KOMMIEKC, WO Hagae MOXNMBICTL AepxxaTento MnaTtikHOT KapTku 34iINCHATU caMooOCyroByBaHHS 3a NnaTikHMMK onepauisimm
OAEepXXaHHS KOLWTIB y rOTIBKOBIA 0OPMi, BHECEHHS X AN 3apaxyBaHHA Ha BiAMNOBIOHI paxyHKW, ogepXaHHs iHbopmauii wono
CTaHy paxyHKiB, a TakoX BUKOHATW iHLLI NNaTiXkHI onepauii 3riagHo 3 (PyHKUiOHANbHUMUN MOXKITMBOCTAMMU LIbOTrO KOMMIIEKCY.

BaHkiBCcbkuI NpoAyKT / nocnyra — nepegbaveHa 3akoHO4ABCTBOM AisNbHICTb baHka, Ak HagaBayva nnaTiKHUX NOChyr 3
BMKOHaHHA Ta/abo CynpoBOOXKEHHs nnaTikHUX onepauivi. baHkiBCbkui npogykT/mocnyra BCTAHOBMIOE HOPMW, LLO PErynioTb
nopsgok HagaHHsa KnieHTy neBHoi GaHkiBCbKOi nocnyru Ta/abo npoaykTy, siky 06paB OCTaHHIN LNAXOM nofaHHs Ao baHky
BignoBiaHOI 3asBy Npo HagaHHA HGaHKIBCbKOro MpoayKTy/mocnyru, siki ABAsiOTb COOOK iHAMBIAyanbHY YacTuHy [loroBopy npo
HagaHHsa 6aHKiBCbKOro npoAyKTy/mocnyrn pa3om i3 My6niyHum goroBopom (nybnivyHa yactuHa).

BaHkiBcbKi MeTanu — e 3010710, cpibno, nnatuHa, MeTanu NNaTMHOBOI rpynu, AoBeAeHi (adiHOBaHi) o HAaWBULLMX NPo6
BiANOBIAHO [0 CBITOBMX CTAHAAPTIB Yy 3MMBKax i MOPOLUKaX, WO MaklTb cepTudikat SKOCTi, a TakoX MOHeTW, BMpobneHi 3
[oporouiHHMX mMeTaniB. 3 MeTanis nnaTtuMHOBOI rpynn GepeTbcsa nuwe nanagivi. MNig 6aHKiBCbkMM MeTarnoM B paMkax Lboro
HoroBopy po3ymieTbest 6aHkiBecbke 30r10T0 (XAU) npobu He Hkde Hixk 995,0 npobu.

Be3BiaknUYHiCTL NNaTKHOI IHCTPYKLUil — MOMEHT NPUIAHATTS MRATKHOI IHCTPYKUii B 06pobKy aBTOMaTn3oBaHOMO
cuctemoro baHky abo HacTaHHA onepauiiHoro AHA [aTu BamTyBaHHA MNaTiKHOI iHCTPYKUii. [Jo umx MOMeHTIB mnaTtikHa
IHCTPYKLS € BiAKNNYHOIO.

BiniHr - nocnyra 3 obmiHy iHpopmauieto B npoueci npuomy nnaTexis Mk baHkom Ta KnieHTom ans BigobpakeHHs it
MnaTHukaMm. [o iHdopMauii BigHOCATLCA: 3a6oproBaHicTb 3@ 0COO0BMM paxyHKoM MnaTHMKa, NOKa3aHHS NiYUNbHUKIB, PEKBI3NTH,
Tapudun, aboHeHTCbKa iHpopmauis, Towo. ObMiH iHpopmaLieto Moxe ByTu 3giicHeHo B oHNarH (4epe3 API) abo oddpnanH
(wnsixom nepepadi davinis 3 iHdopmadieto B baHk) pexumi.

Bnusbki ocobu - BXMBaETLCA B 3HaYeHi, HaBegeHoMy y 3akoHi YkpaiHn «[Mpo 3anobiraHHst kopynuii», a came: YneHu
ciM’i MNo3nyanbHuka/CnoxumBaya, a TakoX YOnoBiK, APYXMHA, 6aTbKo, MaTK, BITYAM, Mayyxa, CUH, A0YKa, NACUHOK, Nagyepka,
pigHVi Ta aBoropiaHWI 6paTu, pigHa Ta ABOKOpiAHA CecTpu, pigHWMiA BpaT Ta cecTpa APYXMHM (YOMNOBiKa), NNEMiIHHWK, NNEMiHHMLS,
pigHUn gaabko, pigHa TiTka, Aaig, 6aba, npagig, npadaba, BHyK, BHy4YKa, NPpaBHYK, MPaBHYYKa, 38Tb, HEBICTKA, TECTb, TELla, CBEKOP,
cBekpyxa, 6aTbko Ta MaTu OPYXMHM (YOrOBiKa) CMHa (A0YKW), YCMHOBIIOBAY Y/ YCUHOBIIEHWI, OMiKYH YM NiknyBanbHUK, ocoba,
sika nepebyBae nig onikoro abo niknyBaHHAM 3a3HadYeHoro cyb’ekTa.

BnokyBaHHa kowTiB (BnokyBaHHsl) — onepauis, sika 34ilcHeHa JdepxaTenem nnaTKHOro iHCTPYMEHTY, MO SKin
[ocTynHui 3anuwwok Ta ButpatHuii nimiT 3MiHMBCS, a cnncaHHs kowwTie 3 PaxyHky KnieHTa we He Bigbynocs.

BoproBi 3060B’A3aHHA (3aboproBaHicTb) — Le 3060B’'A3aHHsA KnieHTa nepen BaHkom wopo 3patHocTi KnieHTa
30iMCHIOBATM pO3paxyHKM B TEPMIH (CTPOK), 3a BciMa BMaammn 3060B’13aHb.

Bpay3ep — npuknaaHe nporpamMHe 3abesneveHHs Ans nepernsagy Be6-CTopiHOK, 3MiCTy Be6-A0KYMEHTIB, ynpaBriHHSA Be0-
poaaTtkamu.

Bepwudikauis KnieHTta- 3axogu, wo BxwuBaTeca baHkom npu ocobucTin npucytHocTi KnieHta abo guctaHuinHo (6e3
ocobucToi npucyTHOcTi KnieHTa) Ansa nepesipku Ta NigTBEPAXEHHSA HaneXHocTi didnyHii ocobi (KopucTyBady) HagaHux Heto
ineHTMikauinHMx gaHux. baHk 3060B'A3aHMIN 3aificHIOBaTU Bepudikauito Ha nigcTtasi odiliiHMX AoKyMeHTiB abo iHdopmalLi,
OTpMMaHOI 3 ogpiLiHMX Ta/abo HadiiHnx oxxepen (SKLWo iHwe He nepeabayveHo 3akoHoM Ykpainu «[Mpo 3anobiraHHs Ta npoTuAito
neraniszauii (BiAMMBaHHIO) OOXOAIB, OAEPXaHUX 3MOYMHHUM LUAAXOM, (piHAHCYBaHHIO Tepopuamy Ta iHaHCYBaHHIO
po3noBcloaXeHHs1 30poi MacoBoro 3HuLeHHsi» Ne 361-1X Big 06.12.2019 poky).

BipaineHHa BaHKy — cTpykTypHUMI nigpo3ain baHky, Wo He Mae cTaTycy IopUANYHOI 0COOM | BUKOHYE (PYHKLi, BU3HAYEHI
BaHkom, B T.4. A0 skoro 3BepTaeTbcsi KnieHT ansa yknageHHs BignosigHoro [loroBopy Mpo HagaHHA OaHKiBCbKOro
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npoaykty/nocnyrn B T.4. Moro nybnivyHoi YactnHn (My6niyHoro gorosopy) Ta iHAMBIQyanbHOI YacTuHU (3asBa NPO HapaHHA
©aHkiBCbKOro NnpoaykTy/nocnyru), i Ae 3aincHioeTbea obecnyroByBaHHsA KnieHTa.

BignoBigansHuit/ynoBHOBaXeHU npauiBHUK/cniBpobiTHUK BaHKy -ocoba, sika mae npaBo AiaTu Bia iMeHi baHky Ha
nigcraei Hakasdy abo [OBipeHOCTi; NpauiBHUK BaHKy skoMy HagaHO NpaBo Ta Ha SIKOro NoknazeHi 06oB’A3kM npoctasneHHs KEN
npw nignucaHHi AHKeTU — 3asBK abo 3asBu Npo HagaHHA GaHKIBCLKOro NPoAyKTY/MOCHyr B €NEeKTPOHHOMY BUMMSALI».

BiptyanbHa KapTka — KapTka, npusHayeHa Ans npoBeAeHHs NnaTiKHWX onepawiin B Mepexi iHTepHeT abo 3a JoNOMOror
nnatixxHoro 3actocyHky Apple/Garmin Pay ta Google Wallet, ska He Bunyckaetbcs B MatepiansHomy Burnagi. MIH-kog no
BipTyanbHin KapTui He HapgaeTbCs, a BCTaHOBMIOETLCHA KMIEHTOM caMocCTinHO B CucTemi AucTaHuiiHoro 6aHKiBCbKoro
o6cnyroByBaHHs. BipTyansHa KapTka BUnyckaeTbCs MepLUOK0 Npu BIOKPUTTI paxyHKy, He nepeadavae BUMNyCK 404ATKOBUX KapToK
Ta He NepeBUnyCKaeTbCA NO CTPOKY.

Bunucka - 3BiT npo nnatixHi onepadii, nposeaeHi No PaxyHKy 3a BU3Ha4YeHU nepiof, Ta ctaH PaxyHky, Skuin HagaeTbes
BaHkom KnieHTy y nopsgky, BusHadeHomy umM My6niyHm foroBopom.

ButpaTtHu# nimiT — rpaHuyHa cyma kowTis, siky KnieHT Moxke BUKOpUCTOBYBaTV Npu NPOBEAEHHI NnaTihkHUX onepawin 3a
NMOTOYHMM pPaxyHKOM, LLO PO3PaxOBYETbCA SK Cyma BriacHuX KowTiB KnieHTa, BHECEHUX HMM Ha MOTOYHWUMA paxyHoOK, a y pasi
BCcTaHoBneHHst KpeanTHoro nimity (OBepapadTy) — 9k cyma KpeguTHoro nimiTy (Cyma HagaHoro KpeauTy) Ta 3amnuLLKy BrnacHuX
kowTiB KnieHTa 3a MiHycOM cymu He3HWKyBanbHOrO 3anuviiky B pasi MOro HasiBHOCTI, CyMW aBTOPW3OBaHWX, ane He
BiJoBOpaXeHNx Ha paxyHKy NnaTiXXHUX onepawin Ta 3abrnokoBaHNX CyMm.

Bknap - kowTn B roTiBkoBin abo 6e3roTiBkoBin dopmi y BantoTi YkpaiHn abo B iHO3eMHil BantoTi, ki 3anyyeHi 6aHkoMm Big,
BKMagHuka (abo aki Haginwnm ona BKMagHWKa) Ha yMoBax OOroBopy GaHKiBCLKOro paxyHKy, GaHKiBCbKOro Bknagy (4enoswty)
(kpim koLLTIB, 3anMyyYeHux Big BuAadi owagHoro ceptudpikata 6aHky), BKIHOYaOUYM HapaxoBaHi BiACOTKM Ha Taki kowTu. Koy,
3anyyeHi 6aHkom Bif Buaadi (BMNycKy) owaaHoro ceptudikata 6aHky abo aenosutHoro ceptudikara 6aHKy, He € BKNagoMm.

Bknap (Beno3uT) - Le KowTu B roTiBKOBiN abo y 6e3roTiBkoBi popmi, y BantoTi YkpaiHn abo B iHO3eMHI BanioTi, AKi
pO3MiLLEHi KrieHTaMy Ha iX iMEHHUX paxyHKax y BbaHKky Ha goroBipHuWx 3acagax , abo iHwWuMy ocobamu Ha iM'S KMiEHTIB, Ha
BM3Ha4YeHW CTpoK 3bepiraHHA | nigndraioTb BUNNaTi BKNAAHWKY, BKIHOYaluM HapaxoBaHi BiAcOTKW, BiAMOBIAHO A0
3akoHopaBcTBa Ta yMoB [loroBopy 6aHKiBCbKOro Bkragy.

BknapHun paxyHOK (Aeno3MTHUIA paxyHOK) - paxyHoK, Lo BigkpuBaeTbca baHkom KnieHTy Ha [OroBipHin ocHOBI Ans
30epiraHHs rpoLlert Ha BCTAHOBIEHWUI CTPOK Mig BU3HAYEeHWI NpoLeHT (4oXia) i nignsratoTb NoBepHeHHo KnieHTy BignosigHo Ao
3akoHopaBcTBa Ta yMoB [loroBopy 6aHKiBCbKOro BKragy.

BknagHuk - gisnyHa ocoba (y Tomy umcni cismyHa ocoba - nignpuemelb), sika yknana abo Ha KOpUCTb SKOi yKnageHo
Dorosip 6aHkiBCbKOro paxyHKy, 6aHkiBCbkoro Bkragy (4eno3uTy), KpiM isnyHoi ocobu (y Tomy umcni pisuyHoi ocobu -
nignpuemus), sika € BMAaCHUKOM NiLLE oL aaHoro cepTudikaTta 6aHky;

BnacHuk PaxyHKy - 3rigHo BaratoctopoHHboi yrogn CRS Ta 3aranbHoro craHgapty 3BiTHocTi CRS o3Havae ocoby,
3a3HayeHy 4m igeHTudikoBaHy sk BnacHuk ®iHaHcoBoro PaxyHky BaHkom, Lo Beae Takmm paxyHok. Ocoba (iHwa Hixx PiHaHcoBa
YcrtaHoBa), wo Bonogie ®iHaHCOBUM PaxyHKOM B iHTepecax uM Ha KOpPUCTb iHWOI 0cobu, Ailoun B SKOCTI areHTa, kactofiaHa,
[oBipeHoi ocobu, ocobu 3 npaBom nignucy, iHBECTULLINHOIO pagHMKa YM NoCepeHnKa, HE BBAXKAETLCS TAKOH), LLO € BIIACHUKOM
paxyHKy, a BiAnoBigHa iHwa ocoba BBaXKaeTbCs BMACHNKOM TaKOro paxyHKy.

Btpara MK — HemoxnuBicTb 3airicHeHHs [epxaTenem KOHTPonio (BonofiHHs) 3a KapTkoto, HenpaBoMipHe 3aBONOAIHHSA
Ta/abo BMKOPUCTaHHS TPETLOK 0coboto KapTku um i pekBisunTiB.

padbik nnaTtexis/Po3paxyHok 3aranbHOi BapTOCTi KpeauUTy Ta peanbHOi PiYHOI NPOLIEHTHOI CTaBKU— JOKYMEHT, L0
MiCTUTb iHopMaLilo (y NPOLEHTHOMY 3HAa4YeHHi Ta rpoLIOBOMY BMpasi) LOAO CyKynHoi BapTocTi CnoXuBYOro KpeauTy 3
ypaxyBaHHSM MPOLIEHTHOI cTaBkvM 3a CnoXuBYMM KpeauMTOM, BapTOCTi BCiX MOCMyr (peectpatopa, HOoTapiyca, CTpaxoBuka,
OLjiHIOBaya ToLo) Ta iHWmMX iHaHCOBMX 3060B’A3aHb KnieHTa, Lo NoB’A3aHi 3 ogepxaHHsAM, 06CNyroByBaHHSIM i MOraleHHAM
CroXv1BYOro KpeauTy Ta y pasi Koro ohopMIIEHHS, € HEBIA EMHO YacTuHo KpeanTHOro 4orosopy, y BiAMOBIAHOCTI 4O BUMOT
MpaBun pospaxyHky 6aHkamu YKpaiHu 3aranbHOI BapTOCTi KpeauTy AN CNoXuBada Ta pearbHOi PiYHOI MPOLIEHTHOI CTaBKM 3a
[0roBOPOM MPO CMOXMBYMIN KpeauT, 3aTBepaxeHnmu noctaHosoto NMpaeniHHa HBY Ne49 Big 08.06.2017poky.

[aTa po3miweHHs Bknaay — aeHb, B Akuin Ha BknagHuin paxyHok 3apaxoByoTbea KowTu KnieHTta B sikocTi Bknagy B cymi,
BM3Ha4YeHin 3asiBOo Npo po3MilLeHHs BaHKiBCbKOro BKnaay.

[ata nonoBHeHHs1 Bknaay - aeHb, B Akui Ha BknagHWin paxyHOK 3apaxoBYOTbCSt KOLUTU NSt NONOBHEHHS Bknagay.

[ata noBepHeHHs Bknapy — aeHb, B Akuii baHk nosepTae Bknap KnieHty abo cnuncye cymy Bknagy 3 BknagHoro paxyHky
Ha nigctaBax obymoBreHux [JoroBopoM H6aHKiBCbKOro Bkragy pasom i3 MybniyHMm JOroBopoM Ta YMHHMM 3aKOHOA4ABCTBOM.

[ebeToBMI Nepeka3s - NnaTikHa onepauis, WO 3AIMCHIOETLCS 3 paxyHKy NnaTHWKa Ha NiacTaBi HagaHOi OTpUMyBayYeM
NNaTiKHOI IHCTPYKLIi, 32 yMOBUW OTPUMAHHSA 3roaM NraTHUKa Ha BUKOHAHHS NNATiKHOT onepallii, HaaaHoi HAM OTpyuMyBady abo 6aHKy
nnaTHUKa, Hagasady NNaTikHUX Nocnyr oTpuMyBayda abo nnaTHuka, abo Ha nigcTasi NNaTiXHOT IHCTPYKLIT cTaryBava 6€3 oTprMaHHs
3rogun nnatHuka. 3gicHioeTbca baHkoM y nopsigky Ta Bunagkax nepenbaveHunx umm MMy6niyHum goroBopom.  3asBa npo
nebeToBUIM Nepekas yknagaeTbcs y BiANoBiAHOCTI 4O yMOB Lpboro [ybniyHoro gorosopy.

OepxaTenb nnatixkHoro iHcTpymeHTy (depxaTtenb a6o KopuctyBau) — hisnyHa ocoba, sika Ha 3aKOHHMX MigcTaBax
BMKOPVCTOBYE MNaTKHWIA IHCTPYMEHT ANs iHiuitoBaHHA nnaTikHOI onepauii Ta/ abo 34iNCHEHHs iHLWMX onepaLii, BU3HAYEeHMX
[orosopom [epxatens 3 baHkom.

OucTaHuinHe 6aHKiBCbKe o6cnyroByBaHHs (AB0) — 3aranbHui TEpMiH ANA TEXHOMOTIN HagaHHA 6aHKiBCbKUX Mocnyr
Ha nigcTaBi po3nopsaKeHb, NepeaaHnx KIieHToOM AMCcTaHuiHo (6e3 BiaBiaaHHA KnieHTom BaHky).

OncTaHuUiiHe po3nNopAAXeHHA — NaTikHa IHCTPYKUiS Ha 34iMCHEHHsT NNaTiXkHOIT onepaLii, ska nogaeTscst KnieHtom oo
BaHky (6e3 BigginaHHst KnieHTom BaHKy) B enekTpoHHOMY BUIMsiAi 3a AOMOMOrOK Y3ro4)KEHOrO KaHany AoCTyny Ta nignucaHe
EnextpoHHuMm nignucom (EMM).

HoroBipHe cnucaHHA - 0e6eToBMI Nepekas, Lo 34iNCHIETECA 3 paxyHKy KnieHTa Ha nigctasi HagaHoi bBaHkoM (sik
OTpUMyBayeM) NNaTiKHOI IHCTPyKUii 3a ymoBuM oTpumaHoi BaHkom 3rogm KnieHTa Ha BukoHaHHsi gebeToBOro nepekasy
BigNoBiaHO [0 YMOB [1oroBopy Npo HagaHHSA OaHKiBCbKOro npoaykTy/ nocnyru y T.4. My6niyHoro goroeopy.

DoBipeHa ocoballlpeactaBHuK — hisnyHa ocoba, sika Ha 3aKOHHMX MigcTaBax YNOBHOBaXeHa OisiTh Bifg iMeHi KnieHTa/
KopucTtyBaua Ha nigctasi BignoBigHoi [oBipeHoCTi opopMieHoi B baHky, abo HoTapianbHo. B pasi ocdopmneHHs [JoaaTkoBoi
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kapTku [JoBipeHa ocoba Ha 3akOHHWUX NiAcTaBax 34INCHIOE NnaTkHi onepauii 3 BUKOpUCTaHHAM naTikHOT KapTku 3a paxyHKOM
Knienta.

HonaTtkoBi 3acobu ayTteHTUdiKaUii - NOBIZOMNEHHS, AKi nepefatoTbCs 3acobamm CTiNMbHUKOBOIO 3B’A3Ky (Hagani SMS
noeigomneHHst), 3 OpHopa3oBMM UMGPOBUMM MaporieM, SKUA BUKOPWUCTOBYETbLCA Ans NiATBEpOKEHHS EnekTpoHHoro
pO3paxyHKOBOro AOKYMEHTY (nnaTtikHa iHCTPYKUIst B €NEeKTPOHHOMY BUIMSAAI, ika nignucaHa enekTpoHHUM Mianncom).

OopatkoBui nnaTtixkHUM iHcTpyMeHT (abo JopaTtkoBa lMnatixkHa kapTka) — lnaTtikHa KapTka, WO BWMNYCKAETHCA
BaHkom 3a 3asBot KopucTtyBada Ha noro im’st Ta/abo Ha im’'a noro [JoBipeHux ocib Anst MOXNUBOCTI HagaHHS OCTaHHIM nMpaBsa
po3nopsaaXeHHs KowTamu Ha PaxyHky KopucTtyBada 3 BUKOPUCTaHHAM [1naTixHOT kKapTKu.

[oroBip npo HagaHHA GaHKiBCbKOro npopaykty/mocnyrm — yknageHun mik BaHkom Ta KnieHTom porosip, Skui
yKrnagaeTbcs Wnaxom nogaHHsa KnieHtom AHKeTU-3asBu, sika ohopMIoeETbCA BUKIIOYHO Y MobineHoMy foaatky «NEOBANK
ansa Bcix» abo wnaxom nogaHHa KnieHtom 3asiBu npo HagaHHs 6aHKiBCbkOro npoaykrty/nocnyru 6esnocepenHbo abo yepes
cucTeMy AucTaHLUiiHoro 6aHkiBcbkoro obcnyroByBaHHsa Ha ymoBax [y6niyHoro gorosopy. [orosip npo HagaHHs GaHKIBCbKOro
npoayKTy/nocnyru cknagaeTbes i3 Ny6nivyHoi Ta iHAMBIAYyanbHOT YacTWHU Ta CKNafaaeTbCsl 3 AHKETU-3asBU, sika OPOPMITIOETLCS
BMKINOYHO y MobineHomy pnopatky «NEOBANK ansa Bcix» (iHauBigyanbHa yacTvHa) abo 3asBu npo HagaHHs HaHKIBCbKOro
npoagykty/nocnyr (iHouBiayanbHa 4actuHa), TapudiB BaHky (nybniyHa 4yacTuHa, 3a BukNoYeHHsM Tapudis o KpeauTtHoro
[0roBopy, sk € iHOMBIAyanbHOI YacTUHO) Ta BignoBiAHO A0 BaHkiBcbkoro npogykty/nocnyru, padiky nnartexis/Po3paxyHky
CYKYMNHOT BapTOCTi KpeauTy Ta pearnbHOi PiYHOT MPOLEHTHOI CTaBku (y pasi noro opopmneHHs y sBignosigHocTi go NoctaHosn HBY
Ne49 Big 08.06.2017poky (iHauBigyansHa YacTuHa) Ta/abo YMoB 3anyyeHHs 6aHKiBCbKMX Bknagie Ta/abo YMoB HafaHHSA nocnyr
B CUCTeMi AucTaHuiiHoro 6aHKiBCcbkoro o6cnyroByBaHHs (nybniyHa uvactuHa), Ta/abo YMOB BMKOPUCTaHHA MnaThkHUX
iHCTpyMeHTiB BaHky B cuctemax mobinbHux nnaTtexis (mybniyHa YacTuHa (po3milleHi Ha odilinHoMy cainTi baHky Ta/abo Ha
iHpopmaLiiHux cTeHgax y npuMileHHi BigaineHbs Baxky) Ta uboro MNy6niyHoro gorosopy (My6niyHa YyacTuHa), ki pa3om MiCTSATb
BCi icTOTHi ymoBM BaHkiBcbkoro npoaykry/nocnyru. B 3anexHocrTi Big Buay baHkiBcbkoro npoaykty/nocnyru [Jorosip Npo HagaHHs
6aHKiBCbKOro NpoAaykTy/Mocnyrn Mae HacTynHi popmu:

[oroBip 6aHKiBCbKOro BKnagy — BM3Ha4yae yMoOBY po3MilleHHs1 Bknagis, B Tomy uncni BknagiB B 6aHKiBCbKMX MeTanax.
[orosip 6aHKIBCbKOro BKNagy yknagaeTbCs LWNAXoM odopmMneHHs/nianucaHHa 3assu Npo po3MilleHHs 6aHKIBCbKOro BKnaay;

[loroBip NOTOYHOro paxyHKY - BU3Ha4ae Nopsagok BigKpUTTS, 34INCHEHHS NNaThkHUX onepauii 3a NOTOYHUM PaxyHKOM
(PaxyHkom), nopsaok po3paxyHKiB Ta NpoOBeAeHHSA NNaTikHMUX onepauin 3a PaxyHKom, MOPSAOK 3akpuTTA PaxyHKy, a TakoX iHLUi
ymoBwu o6cnyroByBaHHS Takux PaxyHkiB. [JOrosip NOTOYHOIo paxyHKy yKnagaeTbCs WNSxom opopmneHHs/nignucaHHa 3assu npo
BiAKPUTTSA NOTOYHOrO paxyHKy/3asiBa HaaHHsA NOCMyru Npo BiKPUTTSA MOTOYHOIO paxyHKy B CUCTEMI AMUCTaHLUiNHOro 6aHKiBCbKOro
o6cnyroByBaHHs;

[oroBip nnaTiXXHOI KapPTKW - BU3HAa4Yae NOPSAOK BiOKPUTTS, 34INCHEHHS NNaTikHMX onepadi 3a PaxyHkom, Buaady Ta
o6cnyroByBaHHs NnaTiXkHOT KapTKK, MOPSAOK PO3paxyHKiB Ta MPOBEAEHHS NNaTiXXHUX onepaLi 3a PaxyHKoM, NOpsaoK 3akpUTTA
PaxyHKy, a Takox iHWi ymoBu o6cnyroByBaHHsa Takmx PaxyHkiB Ta lNMnaTikHux kapTok. [Jorosip nnaTikHOI KapTkun yKnagaeTbCcs
LNAXOM opopMNeHHS/NiaNMcaHHA 3asBM NPo BIAKPUTTSA NOTOYHOIO paxyHKy Ta Hag4aHHS NNaTixXHOI KapTKu;

[oroBip npo cnoxuBuun kKpeaut/KpeauTHun poroBip — BMA KPeOMTHOrO JOroeBopy, 3a sakum KpeauTtopaselpb
3000B'A3yeTHCA HAAATM CMOXWBYUIA KPeAWUT Yy pO3Mipi Ta HA YMOBax, BCTAHOBMNEHMX OOroBopoM, a lNosmyanbHunk/Cnoxusay
3000B'sI3yETHCA NOBEPHYTU KPEAWT Ta CNAaTUTU NPOLEHTU 33 KOPUCTYBaAHHSI KPEAMTOM Ha YMOBAaX, BCTAHOBIEHMX JOrOBOPOM.
KpeauTHuin goroBip yknagaetbes WNsSXoM odopMIeHHs/nignucanHa 3asBu Npo HagaHHA kpeauty abo 3asiBu nNpo HagaHHS
KpeouTy 3a nocnyroto Posctpoyka abo AHKeTU-3asiBu;

BYLLEe BKa3aHi OCHOBHI HanMeHyBaHHS 4OroBopiB, oaHak baHk 3 KnieHTOM Moxe yknacTy i iHLWi JoroBopu B pamKax Liboro
[My6niyHoro gorosopy, 3rigHO AKX Yy oAHin 3asasi/ AHkeTi-3asaBi OyoyTb noegHyBaTucs i [JOrosip NOTOYHOro paxyHky i orosip
nnaTikHOi kapTkn i [Jorosip npo cnoxveumin kpeaut/KpegutHuin  porosip. Ll gorosopum YKNagaTbCs  LUMSAXOM
odopmneHHa/nignucanHa AHkeTu-3asBu Npo npueaHaHHa Ao [y6niyHoro poroBopy 4Yepes3 MOOGINbHUA AOAATOK CUCTEMU
ancraHuinHoro 6aHkiBcbkoro obcnyrosyBaHHs/ 3asiBu npo o6cnyroByBaHHA paxyHKy 3rigHo [NybniyHoro [orosopy.

JOoKyMeHT 3a nnaTiXKHOK onepauicldo 3 BUKOPUCTAHHAM NNAaTiKHOI KapTKUM — MnaTtikHa iHCTPYKLUis, WO iHiuitoe
BMKOHAHHSA NnaTikHOI onepadii 3 BukopuctaHHaMm MK, Ha nigctasi sikoro hopMyoTbCa BiANOBIAHI NNATXHI IHCTPYKUIT Ha nepekas
4K 3apaxoByBaHHS KOWTIB Ha PaxyHok.

[JOoCTynHi KOWTH - Cyma BATPATHOrO NiMiTy, SKky KnieHT MOXe BUKOPUCTOBYBAaTW NpuU NPOBEAEHHI onepaLii 3a NOTOYHUM
paxyHKOM.

JOoCTynHUM 3aNULLIOK — CyMa KOLUTIB, B Mexax sikoi KnieHT Moxe 3aiicHMTK nnatikHy onepadito 3a MK, Bknoyae BnacHi
kowTun KnieHta Ha PaxyHky Ta cymy HeBuKkopucTaHoro KpegutHoro nimity (oBepapadTy), B pasi Moro BCTaHOBIIEHHS, 3@ MiHYCOM
cymu HesHmxkyBanbHOro 3anuuky (B pasi HagBHOCTI) Ta CyMu 3abIOKOBaHMX, ane He CNMCcaHuX KOLTIB.

E-pokymMeHT — uudpoBa konia igeHTudikauiiHoro OoKymMeHTa — e-nacnopTt/e-nacnopT Ans BWi3gy 3a KOPAOH, SKUR
3aBipeHMn KBanicikoBaHO enekTpoHHOW neyvaTtkoto [epxasHoro nignpuemctea «dIA» (eguHWMA yKpaiHCbKUI €neKTPOHHWUIA
nopTan HagaHHA AepXXaBHUX MOCNYr) 3 BiAMOBIOHOK KBarnigikoBaHO €NeKTPOHHOK MO3HAYKoK 4Yacy, WO BignosigaTume AaTi
3piicHeHHs1 6aHkoM BepudikaLii ocobu.

EnekTpoHHa igeHTUdikalUis — npouenypa BUKOPUCTAHHSA igeHTUMIKaUIMHUX OaHUX 0COOM B €NEeKTPOHHIA opmi, ki
O[HO3Ha4HO BM3Ha4atoTb KnieHTa /MpeacTtaBHuka KnieHTa.

EneKkTPpOHHUI OOKYMEHT - JOKYMEHT, iHhopMaLis B SKOMy 3adikcoBaHa y BUMMAAi €NEeKTPOHHMX AaHWX, BKITHOYaoyn
060B'A3KOBI pekBi3UTN AokymeHTa. Ckrag Ta nopsgok po3MillleHHs OOOB'A3KOBMX PEKBI3MTIB ENEKTPOHHOro [OKYMEHTY
BM3HAYaETbCH 3aKOHOAABCTBOM. ENMEKTpOHHWMIA JOKYMEHT MoXe OyTu CTBOPEHW, nepefaHui, 36epexeHnii i nepeTBopeHun
€neKkTPOHHMMM 3acobamu y BidyanbHy dopmy (BiZobpaxeHHs faHux y opMi, npuaaTHi Ans NpUAMaHHS KOro 3MiCTy MIOAUHOK).
OpuriHanom EnekTpoHHOro JOKyMEHTa BBaXXAETLCSA €NEKTPOHHWUIA NPUMIPHUK JOKYMEHTa 3 060B'A3KOBNMM pEKBI3UTaMM, y TOMY
yncni 3 EnekTpoHHMM nignvcom aBTopa abo nignnucom, NpupiBHSHUM A0 BNIAaCHOPYYHOro Niagnucy.

EnexktpoHHui nignuc (EM) - gaHi B enekTpoHHii dhopmi, Siki 404a0TbCS A0 iHLUMX €NEKTPOHHUX AaHux abo NnoriyHo
3 HUMKU TMOB'sI3aHi i BUKOPUCTOBYIOTLCSA SK MiOTBEPOKEHHS X LiMiCHOCTI Ta igeHTudikauii nignucyeava. 3actocyBaHHs EI
BinOyBaeTbCsl B nopsigky nepenbayeHoMy «IMOnoXeHHsAM Mpo 3aCTOCYBaHHSA €NEKTPOHHOrO Mianucy B GaHKIBCbKIiA cUCTEMI
YkpaiHny», 3aTBepAXeHOro nocTaHoBo HauioHanbHoro 6aHky Ykpainu Big 14.08.2017 Ne 78.
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BignogigHo ao ymoB usoro Ny6niyHoro gorosopy y sikocTi EIN MoXyTb 3aCTOCOBYBaTUCh:

- KBaniikoBaHU eneKTPOHHWI Nianuc;

- YAOCKOHAaNEHU eneKkTPOHHWI Nianuc;

- NPOCTUI ENEKTPOHHUI Nianuc.

EneKTpoOHHMA nnaTiXkHMM 3aci®é - nnaTikHWIA IHCTPYMEHT, peani3oBaHuM Ha Oyab-sIKOMY HOCIi, WO MIiCTUTb B
€NeKTPOHHIN cpopMi aaHi, HeobXiaHI Ansa iHilitoBaHHA nnaTikHOI onepadii Ta/abo 3AiNCHEHHN IHWKX onepauill, BU3HAYEeHUX
[OroBOpoOM 3 EMITEHTOM.

EnekTpoHHUI poO3paxyHKOBUN [OKYMEHT, niaTBepaXxeHun EnektpoHHum nianucom (pani — EnekTpoHHMWA
pO3paxyHKOBUN AOKYMEHT) — nnaTikHa iHCTPYKLUiA B eneKkTpoHHOMY BUMMsAdi, iHopmMauisa B K npeactasneHa y dopmi
€NEeKTPOHHUX [AaHuX, YKIYal4du BiONOBIOHI PEKBI3NTM NNaTiKHOI IHCTPYKLii, sika moxe OyTu cdopmoBaHa, nepefaHa,
36epexeHa i nepeTBopeHa Yy BidyanbHy hopMy NpeacTaBneHHs eneKTPOHHUMN 3acobamu.

€avHnN peecTp GOPXHUKIB - Lle cuctemaTn3oBaHa 6a3a gaHux Npo GOPXKHWKIB, LLO € CKNaZoBOK aBTOMaTU30BaHOI
CUCTEMU BUKOHABYOrO MPOBa[KEHHS Ta BedeTbCA 3 METOK OMPUIIOAHEHHS B peXxuMmi peanbHOro 4acy iHdopmauii npo
HEBMKOHAHI MalHOBI 3000B'A3aHHSA OOPXXHUMKIB Ta 3anobiraHHA Bigyy)XeHH GopHWKamu MainiHa. BigomocTi npo GopXHuMKiB,
BKIIOYEHI 0O €OMHOro peectpy GOpPXKHUKIB, € BiAKPUTUMYK Ta PO3MILLYHOTbCA Ha odiuinHomy Beb-canti MiHicTepcTBa tocTuLii
Ykpainu.
3aranbHa BapTiCTb KpeauTy ANA CNoXuBayva - Cyma 3aranbHoro poamipy CnoxuByoro KpeauTy Ta 3aranbHuX BUTparT 3a
CnoXvnBYMM KpeanTomMm;
3aranbHi BMTpaTM 3a CMOXWMBYMM KpeauTtoMm - BuTpaT [Mo3nyanbHuka (CnoxuBaya), BKMOYaYM MPOLEHTM 3a
KOPUCTYBaHHS KpeanToM, KoMicii Ta iHLi 060B’s13K0BI NnaTexi 3a cynpoBigHi nocnyri KpeantogaBus Ta KpeauTHOMO nocepeHuka
(3a HasiBHOCTI), ANs OTpUMaHHsi, 06cnyroByBaHHS i noBepHEHHSA CNOXUBYOrO KpeauTy;
3aranbHui cTtaHpapT 3BiTHOCTI CRS - OCHOBHWIA JOKYMEHT, WO pernaMeHTye 3acTOCyBaHHS MiXHApOAHOI cuctemu
aBTOMaTM4HOro obmiHy iHcpopmalieto Npo hiHaHCOBI paxyHKW, A0 SKOI NpuegHanacsa gepxasa YKpaiHa LWNSXoM NignMcaHHs
BignoBigHOI BaraToCTOPOHHLOT yroau.
3asaBa npo HagaHHA 6aHKiBCbKOro npoaykTy/mocnyru — iHamBigyanbHa YacTuHa [JoroBopy nNpo HagaHHsS 6aHKiBCbKOro
npoaykTy/nocnyru, Wwo 3anoBHeTLCA KnieHTom 3a hopmoto, BcTaHoBMEHo baHkom, MicTuTe nponoauuito KnieHta (odepTy) Ha
yknageHHs [loroBopy npo HagaHHs 6aHKiBCbKOro NpoayKTy/mocnyrn Ha 3anponoHoBaHnx baHkom Ta o6paHunx KnieHTom ymoBax,
i fiKa MICTUTb iCTOTHi ymMOBM Takoro npoAykty Ta/abo nocnyrn. 3asBa € ckrnagosot [loroBopy npo HagaHHsa BaHKiBCbKOro
npopykty/nocnyrn Ta ly6niyHoro gorosopy. B 3anexHocTi Big Buay baHkiBcbkoro npoaykTy/mocnyrv 3asiBa nMpo HagaHHSA
6aHKiBCbKOro NpoAyKTy/Mocnyrn Mae HacTynHi opmMu:
> 3asiBa npo po3MileHHA 6aHKIBCbKOro BKnagy — iHaMBigyanbHa YacTuHa [JoroBopy npo HaaaHHs 6aHKiBCbKOro
npoaykTy/nocnyru, sika nogaetbcst KnieHtom B baHk 3 MeToto ochopmneHHsi 6aHkiBcbkoro Bknaay Ta yknageHHst lorosopy
GaHKiBCbKOro Bknagy Ha ymoBax Bu3HadeHux [lybniyHum [OroBopom Ta 3rigHO 3 YMoBaMu 3any4eHHs GaHKiBCbKUX
Bknagis, onpuniogHeHumn Ha OdpiuinHomy canTi BaHky Ta/abo Ha iHpopmauiiHnx cTeHgax y npuMieHHi BigaineHb
BaHky.
> 3asiBa Npo BiAKPUTTA MOTOYHOrO paxyHKy — iHAMBiAyanbHa 4YacTuHa [doroBopy npo HagaHHs GaHKiBCbKoro
npoaykty/nocnyru, sika nogaetbcs KnieHtom B BaHk 3 MeTor 0OopMMeHHs MOTOYHOTO paxyHKy, yKrnageHHs [loroBopy
NMOTOYHOIO paxyHKy Ha ymoBax Bu3HaveHux My6niyHum gorosopom Ta Tapudamu, onpuniogHeHmmn Ha OdpidiiHomy canTi
BaHky Ta/abo Ha iHbopmaLiiHMX cTeHaax y npumilleHHi Binainenb BaHky.
> 3asiBa HagaHHSA NMOCNYrU NPo BiAKPUTTA NOTOYHOro paxyHKy B CMCTeMi AUCTaHUiMHOro 6aHKiBCbKOro
obcnyroByBaHHA - iHOMBIAyanbHa YacTuHa [JoroBopy npo HagaHHs 6aHKiBCbKOro nmpogyKTy/mocnyru, sika nogaeTbcs
KnieHToOM ANCTaHUINHO B €NEKTPOHHOMY BUMMAAI 3 METO BIAKPUTTA MOTOYHOIO PaxyHKy, onepadii 3a SKuM 34ilNCHI0ITLCS
3 BMKOpUCTaHHAM [naTibkHOT KapTkn, OPOPMNEHHsI NNaTiKHOI KapTku Ta yknageHHs [oroBopy nnaTtikHOI KapTKM Ha
ymoBax Bu3HadeHux [NybniyHum goroBopom Ta Tapudamu, onpuniogHeHomy Ha OdiuinHoMy canti banky Ta/abo Ha
iHdbopMaUinHMX cTeHgax y npuMmilleHHi BigaineHs baHky.
> 3asiBa Npo BiKPUTTA NOTOYHOro paxyHKYy Ta HagaHHsA NnaTiXKHOI KapTKU — iHOMBiAyanbHa YactuHa [JoroBopy
Nnpo HagaHHs GaHKiBCbKOro npoAyKTy/nocnyru, ska nogaetsca KnieHtom B BaHk 3 METOH BiAKPUTTSI MOTOYHOMO paxyHKy,
onepauil 3a 9KUM 34INCHIOITLCS 3 BUKOPUCTaHHAM [naTixxHOT KapTkn, oopmneHHs [naTikHOI KapTku Ta yKknageHHs
[oroBopy nnaTikHOi KapTKum Ha ymoBax Bu3HayeHux [lybniyHum pgoroBopom Ta Tapudamu, OnpunogHEHMMM Ha
OdiyinHomMy canti baHky Ta/abo Ha iHdopMaUinHMX cTeHaax y npumilleHHi BiogineHs baHky.
> 3asiBa Npo HagaHHA KpeauTy — iHOMBIAyanbHa YacTuHa [JoroBopy npo HagaHHA 6aHKiBCbKOro npodyKry/nocnyru,
aka nopaeTbcss KnieHtom B BaHk 3 meTow odopmnieHHst CaHkuioHoBaHoro OeepapadTy, abo KpeguTHoi niHii no
NoToYHOMY PaxyHKy, onepalii 3a SkuM 34iNCHIOITLCS 3 BUKOpUCTaHHsM lMnaTtixkHoi kapTku, Cnoxune4yoro abo CTpokoBOro
KpeouTy Ta yknageHHs KpeautHoro 4oroBopy Ha ymMoBax Bu3HadeHux My6niyHum gorosopom, Tapudamu 1a ymoBamu
BignoBiaHMX BaHkiBCbKMX MpoaykTiB/nocnyr, ski onpuniogHeHi Ha OdiuiiHomy canTi BaHky Ta/abo Ha iHdopMauinHMX
cTeHgax y npumilleHHi BigaineHs baHky.
> AHKeTa - 3asiBa NpoO BigKPUTTA paxyHKy Ta HagaHHA GaHKiBCbkMX mocnyr 3rigHo My6niyHoro goroBopy
KOMMJIEKCHOro 6GaHkiBcbkoro ob6cnyroByBaHHA ismyHnx oci6 AT «AKB«KOHKOPO» (AHkeTa-3asBa)-
iHouBigyanbHa 4JacTvHa [orosopy, 3BepHeHHs KnieHTa o BaHky, sike MicTUTb 3rogy Ha OTpuMMaHHA OaHKIBCbKUX
NpoAyKTiB/MOCHyr Ha yMoBax, BU3HaveHunx MNybniyHum JoroBopom, NpoxaHHA HagaHHSA 6aHKiBCbKMX NpOAyKTiB/MOCHyr Ha
ymoBax Bu3HayeHux [MybniyHMM OOroBopom Ta 3asiBy Ha BiAKPWUTTS MOTOYHOIO paxyHKy Ta HagaHHA KpeauTy. AHkeTta-
3asiBa BM3Ha4ae yMOBU NpunHATTA KnieHTom ymoB NyGniyHoro AoroBopy Ta BUKOPWUCTaHHS LMEPOBOro BNacHOPY4YHOro
nignucy KnieHta Ta yknagaetbcs y BUrnsai EnekTpoHHoro 4okymeHTy BukniovHo B MobGinbHomy aopatky « NEOBANK
Ansi Bcix» abo KnieHTom BrnacHOpy4Ho.
> 3asiBa-aHKeTa Npo nNpuegHaHHA Ao YHiBepcanbHoro Ta lNy6niyHoro goroBopie AT «AKB «KOHKOPO» B
Cuctewmi «IlHTepHeT-BaHk «ConcordBusiness» ana ¢i3anyHmnx ocié — 3asBa, sika nogaetbca KnieHTom (ampekropom
ropUaNYHOI 0cobun) B BaHK 3 MeTOH BIOKPUTTS MOTOYHOIO paxyHKy 3 BMMYCKOM MMaTiXKHMX KapToK (pidnyHin ocobi Ta
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yknageHHs [loroBopy noTo4HOro paxyHky 3 sunyckom K Ha ymoBax, BuaHaveHux My6niyHum gorosopom Ta Tapudpamu,
onpuniogHeHnmmn Ha OdiuinHomy canti BaHky Ta/abo Ha iHpopmauiiHnx cTeHaax y npumilleHHi BigaineHs BaHky.

Ta/abo 3 MeTol AucTaHuinHoro obcnyrosyBaHHs B Cuctemi «IHTepHeT-baHk «ConcordBusiness», yknagaHHs [Jorosopy
npo [AucTaHuiiHe OOCMyroByBaHHsi Ha YMOBax, BM3HA4YeHUX UMM YHiBepcanbHUM [JOroBopoM Ta Tapudamu,
onpwuntogHeHnmmn Ha OdidinHomy canTi baHky Ta/abo Ha iHdopMaUiiHMX cTeHAax y NpuMilLleHHi BigaineHs baHky.

> 3asiBa-aHKeTa Npo nNpueaHaHHA Ao YHiBepcanbHoro Ta My6niyHoro goroBopiB B Cuctemi «lHTepHeT-
BaHk «ConcordBusiness» ansa ¢isnyHunx oci6-nignpuemuis/ 3asiBa-aHKkeTa Npo NpueaHaHHsA A0 YHiBepcanbHOro
Ta MNMy6niyHoro aoroBopiB AT «AKB «kKOHKOP[1» B Cuctemi «lHTepHeT-BaHk «ConcordBusiness» ansa disnuHnx

oci6-nignpuemuiB 3 E-nokymeHtammn — ( 3asBa-aHkeTa Npo NpuegHaHHa 4o YHiBepcanbHoro Ta [NybniyHoro gorosopis
B Cucrtemi «lHTepHeT-bBaHk «ConcordBusiness» gns disnyHnx ocib-nignpuemuis) - 3asea, sika nogaetbcst KnieHTom
(hisnyHotO ocoboto-nignpuemuem) B BaHk 3 METOK BiAKPUTTS NOTOYHOTO PaxyHKy Ta yknageHHs [JoroBopy MOTOYHOrO
paxyHKy Ha yMOBax BM3Ha4YeHNX UMM YHiBepcanbHUM AoroBopoM Ta Tapudamu, onpunogHeHnmu Ha OdilinHoMy canTi
BaHky Ta/abo Ha iHbopmaLiHUX cTeHAax y npumilleHHi BiggineHs BaHky

Ta/abo

3 METOH0 BIAKPUTTS NOTOYHOIO paxyHKy 3 BUMYCKOM KOPNopaTUBHUX NNATIXXHUX KAPTOK Ta YkNaaeHHs [JoroBopy NOTOYHOTO
paxyHky 3 BunyckoM [MK Ha ymoBax, BU3HAYEHMX LUM YHiBepcanbHUM AOroBOpoM Ta Tapudamu, onpuniogHeHnMu Ha
OdbidinHomy caniTti BaHky Ta/abo Ha iHopMaUiiHKMX cTeHaax y NpuMilleHHi BiagineHs baHky

Ta

3 MeTo AucTaHUiiHoro obcnyroByBaHHs B Cuctemi «IHTepHeT-BaHk «ConcordBusinessy, yknagaHHs [JoroBopy npo
AVCTaHUiiHe obCcnyroByBaHHS Ha yMOBaX, BU3HaYeHUX LM YHiBepcanbHUM 4OrOBOPOM Ta Tapudamu, onpuntogHeHUMA
Ha OdviuinHomy canti baHky Ta/abo Ha iHdopmauinHMX cTeHgax y npuMieHHi BiggineHs baHky

Ta

3 METOH0 BiAKPUTTS MOTOYHOIO paxyHKy 3 BUMYCKOM MNNaTiXXHUX KapToK di3nyHii ocobi Ta yknageHHs [loroBopy noToO4HOro
paxyHky 3 Bunyckom [1K Ha ymoBax, BusHayeHux [ly6niyHum porosopom AT «AKB «KOHKOPO» ta Tapudamm,
onpuniogHeHnmmn Ha OdpiuinHomy canTi BaHky Ta/abo Ha iHdopmaLiiHnx cTeHaax y npumileHHi BigaineHs baHky.

> 3anABa Npo HagaHHA KpeauTy 3a nocnyrot Po3scTpouka - iHAMBIQyanbHa YacTvHa [JoroBopy Npo HagaHHS
6aHkiBcbKOro npoaykty/nocnyru, ska nogaetsca KnieHtom B BaHk BuknouyHo B MobinsHomy gonatky « NEOBANK ans
BCiX» SIKUM BCTaHOBMNEHO KpeAuTHui MiMiT Ha [lOTOYHMI paxyHOK, 3 MeTol O(OPMIEHHS KpeauTy 3a MOoCnyrot
Po3sctpoyka, B pamkax yxBaneHoro nimity 3a nocnyroto Po3scTpouka 3asHaveHoro Knienty y MobinbHomy goaatky,
Cnoxwusyoro abo CTpokoBOro kpeguty Ta yknageHHa KpeauTHOro OoroBopy Ha ymoBax BusHauveHux [yGnidHum
AOroBOpoM, Ta yMOBaMun BignoBigHMX BaHkiBCbkux nmpogykTi/nocnyr, ski onpuntogHeHi Ha OdiuinHomy canti BaHky
Ta/abo Ha iHdopmaLinHMX cTeHaax y npuMilleHHi BigaineHs baHky.

3asiBa npo o6cnyroByBaHHA NnaTiXHOI KapTKM - iHAMBiQyanbHa 4acTvHa [doroBopy npo HafdaHHs GaHKiBCbKOro
npoayKTy/nocnyru, sika 3anoBHIOETLCH Di3UYHOK 0CcOBO00 3 METO BUMYCKY HOBOI lMnaTiXkHOT KapTkn Jo PaxyHKy, nepeBunycky
MnaTixHOT KapTkK, 3MiHY ymMoB o6cnyroByBaHHs NnaTikHOT KapTKW, Ta 34IMCHEHHS iHWMX onepauii nepeabayveHux 3asBoto npo
o6cnyroByBaHHA NNaTiXKHOI KapTKM Ha ymMoBax Bu3Ha4veHux [yGniyHMMm [OroBopom, Ta ymoBamu BianoBiaHUX BaHkiBCbkMx
npoayktis/nocnyr, ski onpuniogHeHi Ha OdiuinHomMy canti baHky Ta/abo Ha iHbopmaLiiHMX cTeHgax y npuMilleHHi BigaineHs
BaHky.

3asBa npo o6GcnyroByBaHHAA paxyHKy - iHAuBigyanbHa 4acTvHa [oroBopy mnpo HagaHHs 6aHKiBCbKoro
NpoayKTy/nocnyru, sika 3anoBHIOETLCA Di3NYHOIO 0COBOK 3 METOK BMNYCKY HOBOI NnaTtixHOI kapTkm Ao PaxyHky, 3MiHYy ymMOB
o6cnyroByBaHHSA paxyHKy, sika nogaetbcst KnieHtom B enektpoHHomy Burnsiai B Mo6insHomy aopatky «NEOBANK gns Bcix» Ha
ymoBax Bu3HauyeHux [MybniyHnMm JoroBopom, Ta ymMoBaMu BianoBigHUX BaHkiBCbkux npoaykTi/mocnyr, siki onpunogHeHi Ha
OdiyintHoMy canTi BaHky Ta/abo Ha iHdopMaUinHMX cTeHaax y nNpumilleHHi Binainenb BaHky.

3asiBa npo posipBaHHA [loroBopy Npo HagaHHA GaHKiBCbKOro npoAaykTty/mocnyru - iHouBigyanbHa 4acTuHa
[oroBopy nNpo HagaHHst 6aHKIBCLKOro NPOAYKTY/NMOCIYrK, sika 3anoBHIOETECS i3U4HO 0co60t0 Nia Yac 3BepHeHHs 0o baHky, 3
METO pOo3ipBaHHA BignosigHoro [lorosopy Npo HagaHHs 6aHKIBCLKOro NpoayKTy/nocnyru.

3asBa npo posipBaHHA [ybniyHoro goroBopy - iHAMBigyanbHa 4acTtvHa [loroBopy npo HagaHHA 6aHKiBCbKoro
NPOAYKTY/Nocnyru, sika AOKYMEHT, WO 3anoBHIETLCA (hi3nYHOK 0COOO0K Mig Yac 3BepHeHHs Ao baHky, 3 MeTow posipBaHHSA
My6niyHoro goroeopy.

3asiBa npo 3miHy ®PiHaHCOBOro Ta iHWOro Homepa Mob6inbHoro TenedoHa — iHaMBigyansHa YacTvHa [Jorosopy npo
HafaHHs GaHKIBCbKOro NpoayKTy/mocnyru, sika 3anoBHIOETLCS KnieHToM 3a doopMoto, BCTaHOBMNEHO BaHkom, y BUnagky 3MiHu
®iHaHcoBOro Ta iHWoro Homepa MobinbHOro TenedoHy, Ha sikuii bBaHkom HagcunatTbes SMS-nNoBiAOMNEHHS B pamKax nocnyru
GSM-banking (MIH-koa, noBigomneHHsA Npo 3AiNCHEeHi onepauii 3a paxyHKoM, naponi B pamkax TexHororii 3D Secure Towo) Ta
npwu poboTi KnieHta 3 Cuctemoto gucTaHuUinHoro 6aHkiBCbkoro 06¢nyroByBaHHs (04HOPa30Bi LMdpoBi naponi Towo).

3asBa - 3ropa Ha BMKOPUCTAHHS YAOCKOHAJIeHOro erieKTpoHHoro nignucy 3rigHo [y6niyHoro goroBopy
KOMMJIEKCHOro 6aHKiBCbKoro o6cnyropyBaHHs ¢pisnuHux ocio AT «AKB «KKOHKOP» B MoGinbHOMY AoAaTKy CUCTEMU
AUCTaHUINHOrO GaHKIBCbKOro o6cnyroByBaHHA - iHOuBiQyanbHa 4acTuHa [loroBopy npo HadaHHs ©OaHKiBCbKOro
nNpoaykTy/nocnyrn, sika 3anoBHOETbCA KnieHTom 3a ¢opmoto, BCTaHOBNEHOW BbaHkoM, Ans BUMKOPUCTaHHA B NoOAarnbLUOMY
YOOCKOHANEeHoro enekTpoHHOro nignucy B MobinsHOMY foaaTtKy CUCTEMU AMCTaHLiIAHOro 6aHKiBCbkoro o6crnyroByBaHHS.

3ropa MnatHuka - gia MNnatHuka wWoao HagaHHA Ao3Bony baHky Ha BMKOHAHHSA KOXHOI NnaTihkHOI onepawii no cBoiM
paxyHkaMm, 3 ypaxyBaHHSIM TEXHOMOMYHUX MOXIMBOCTEWN, WO BUkopucToBye BaHk B cBOI poboTi. Yac HapaHHs BaHnky 3roam
lMnaTHWKa Ha BMKOHaAHHSA nnaTixHoi onepauii 36epiraetbca B ABC banky. Npouenypa HagaHHs 3roam MNnaTtHyka 3a3HadveHa B 2
po3gini uboro My6niyHoro gorosopy. 3roga MnaTHMKa Ha BUKOHAHHS MNATKHOI onepauii (NoB’si3aHMX MixX cobot onepalin)
MOXxe OyTu BigknukaHa LmM e MNnaTHMKkom y 6yab — SKWMIA Yac, ane He nisHille HaCTaHHs MOMeHTY 6e3BigKNMMYHOCTI NnaTikKHOI
iHCTPYKUii BignoBiaHO o 3akoHy Ykpainu «[po nnatixHi nocrnyrny.

3BiT NPO BUKOHAHHA PO3NOPSAMKEHHS — ENEKTPOHHWI [OOKYMEHT, WO € NiATBEPOXEHHSIM NPO BMKOHaHHSA abo
HeBUKOHaHHs BaHkoMm [ucTaHuinHoro posnopsaxkeHHsa KnieHTa.
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3060B’sA3aHHA — Lie NPaBOBIAHOLLEHHS, B AKOMY ofHa cTopoHa (KnieHT) 3060B’s3aHa BYMHUTM HA KOPUCTb APYroi CTOPOHM
(BaHky) neBHy gito (noBepHeHHA KpeamTy/CnoxuByoro KpeauTy, cnnatu NpoueHTiB 3a kopucTtyBaHHA Kpeantom/Cnoxusymm
KpeaouToM, KOMICI, MOXNMBKX LUTPAdHMX CaHKLiN Ta iHWWX nnaTexis, nepeadadveHmx ymosamu [JoroBopy Npo HapaHHSA
6aHkiBcbKoro npoaykty/nocnyru y 1.4. lMybniyHoro gorosopy) abo yTpumaTtuch Big NeBHOI Aii, a baHk mae npaBo BMMaraTu Big
KnieHTa BMKOHaHHS noro o6oB’a3ky. 3060B’A3aHHSAMM TakoxX € 3060B’A3aHHA BaHKy NoBepHyTW Yy BU3HauyeHun cTpok KnieHTty-
BknagHuky cymy Bknagy Ta BigcoTku, nepenbadveHi ymoBamun [JoroBopy npo HagaHHa GaHKiBCbKOro NpoaykTy/mocnyru y T.u.
My6niyHoro pgoroBopy) abo yTpumaTuKCh Bif NeBHOI Aii, a KnieHT Mae npaBo BMMaraTu Big baHka BMKOHaHHA 10ro 060B’A3Ky.

lpeHTUdpikaUiiHi AaHi — CyKynHiCTb AaHuKX, WO Aae 3MOry OAHO3HAaYHO BCTaHOBUTU 0coby, a came:

- 0nsa ¢hisuyHoi ocobu (pesudeHma) — npisBuLle, iM’'A Ta (3a HAagBHOCTI) Mo 6aTbLKOBI, AaTy HAPOOXXEHHS, HOMep (Ta
3a HasABHOCTI — cepilo) nacrnopTa rpoMaasiHuHa YkpaiHum (abo iHWoro AokymeHTa, WO nocsigyye ocoby Ta BignosigHO A0
3aKOHOAaBCTBa MOXe ByTU BUKOPUCTaHUI Ha TepuTOpIi YKpaiHn ANs yknageHHs NpaBoYmMHIB, y T.4. E-AOKyMeHT), AaTy Buaadi Ta
opraH, o Moro BuaaBs, BiAOMOCTI MPO MicLie MpOXUBaHHA abo Micue nepebyBaHHS, peecTpauiliHuiA Homep 0b6niKoBOI KapTKu
nnaTtHuMKa nogaTkiB, HOMep (Ta 3a HaAsIBHOCTI — Cepito) nacnopTta rpoMagsiHMHa YKpaiHu, B sIkOMy NPOCTaBIeHO BiAMITKY npo
BiAMOBY Bifl MPUIAHATTA peecTpauiiHOro HoMepa OOMiKOBOI KapTKM MiaTHUKa nopaTkiB, UM HOMep nacnopTa i3 3anMcoM npo
BiAMOBY Bif, NPUAHATTS peecTpaLiiHoro Homepa obnikoBOi KapTku NnaTHWKa NoaaTtkiB B €MeKTPOHHOMY 6e3KOHTaKTHOMY HOCIi,
YHiKanbHW HoMep 3anucy B EAMHOMY AiepXXaBHOMY AeMorpadiyHOMy peecTpi (3a HasgBHOCTI). FKLLO 3a 3BUYasiMM HaLioOHanbHOT
MEHLLMHK, OO0 sIKOi Hanexutb ocoba, npissue abo no 6aTbKOBI HE € CKNaA0BUMM iIMEHI, 3a3HAYalOTLCA NULLIE CKNaAoBi iIMEHI;

- 0ns ¢hi3u4HOi ocobu (Hepe3udeHma) — Npi3BuLLE, iM’'A Ta (32 HAafABHOCTI) No 6aTbKOBI, AaTy HAPOMXEHHS, HOMEP
(Ta 3a HasBHOCTI — cepito) nacnopTa (abo iHWOoro AoKyMeHTa, Lo NocBiavye 0coby Ta BiAMOBIAHO 4O 3aKOHO4ABCTBA MOXe ByTu
BUKOPUCTAHUI Ha TepuTopii YKpaiHn Oons yknageHHs NpaBouMHIB), AaTy Bugadi Ta opraH, Lo Woro Buaas, rpoMagsiHCTBO,
BiJOMOCTI Npo Micue npoxuBaHHa abo Micue TMM4yacoBoro nepebyBaHHS B YkpaiHi, yHikanbHWIA HOMep 3anucy B €auMHOMY
nepxaBHoMy aemorpadivHoMy peecTpi (3a HasiBHOCTI). AKLIO 3a 3BMYasiMM HauioHanNbHOT MEHLLMHK, OO0 SIKOi HaneXxuTb 0coba,
npi3sumLle abo no 6aTbKOBI HE € CKNAZOBMMM iMEHI, 3a3Ha4Yal0TbCA NULLIE CKNaaoBi iMeHi;

- 3 Memoto ideHmucbikauii iHiyiamopa (nnamHuka) rnepekasy (8 momy Jucri MixkHapoOHO20), Wo 30iliCHIEMbCS 3
BMKOPUCTAHHAM €nEeKTPOHHMX NNaTikKHWUX 3acobiB, €MEeKTPOHHMX FPOLLEN, BipTyarnbHMUX akTUBIB Ha CyMy, LLO € MeHLWwo Hix 30
TMCAY rpmBeHb, abo CyMy, eKBiBaneHTHY 3a3Ha4eHiin Cymi, B TOMy YiCHi B iHO3E€MHIl BantoTi, Ta BiACYTHOCTi O3HaK NOB’A3aHOCTi
Takoi ¢iHaHcoBOi onepauii 3 iHWKMMK biHaHCOBMMM  onepauisgmu, Wo B cyMi nepesuytoTb 30 TUCAY rpuBeHb Cy6’ekTn
NepBMHHOIO (YiHAHCOBOIO MOHITOPWHIY, A0 SKMX 3BEPHYBCS iHiLiaTOp (NNaTHWK) ANS 3AIMCHEHHS nepekasy, BCTaHOBMIOKTh!

- 3 Mmemoto ideHmuabikauii ¢pidu4HOI ocobu (pe3udeHma, HepedudeHma), isu4yHOi 0cobu — nidnpuemMyss Npi3BuLLe,
iM's Ta (3a HasiBHOCTi) No 6aTbKOBi; HOMEpP paxyHKa/eNeKTPOHHOIO ramaHus, Ha SKoMy 36epiratoTbCst eNEKTPOHHI rpoLui (gani —
€IeKTPOHHWI ramaHeLb), 3 SIKOro CNMCYITBCSA KOLITK, @ B pasi BiACYTHOCTI KW Aae 3MOry 3AiNCHUTY BiACTEXEHHS MNaTikHOI
onepadii (gani — yHikanbHun o6nikoBMI HoMep chiHaHCOBOI onepaldlii); MicLie npoxuBaHHsA (abo micue nepebyBaHHS i3UYHOT
0COo0M — pe3naeHTa um MicLe TMM4acoBoro nepebyBaHHA disnyHoOi ocobu — HepesnaeHTa B YkpaiHi) abo Homep (Ta 3a HAABHOCTI
— Ccepilo) nacnopTa rpoMagsHuHa Ykpainu (abo iHWoro gokymeHTa, Lo noceigvye ocoly Ta BiOMNOBIAHO OO 3aKOHOAABCTBA
MoXe ByTn BUKOpMCTaHUM Ha TepuTopii YKpaiHn Ans yknageHHs npaBouvvHiB y T.4. E-gokymeHT), abo peecTpauinHuin Homep
06nikoBOI KapTKM MraTHWKa NoAaTkiB, abo AaTty i MicLle HapOaXKEHHS;

- 0ns Qpisu4HOIi ocobu — nidnpuemysi — npi3BuLLe, iM’'st Ta (3@ HAsIBHOCTI) NO GaTbKOBI, ATy HAPOMXKEHHA, HOMep (Ta
3a HasiBHOCTi — cepito) nacrnopTta rpoMagsHuHa YkpaiHu (abo iHWworo AokymeHTa, Lo noceigyye ocoby Ta BignosigHoO 00
3aKOHOL,ABCTBa MOXe OyTU BUKOPUCTaHUI Ha TepuTopii YKpaiHW ANs yKnageHHs NnpaBoYduvHiB, y T.4. E-qoKymeHT), gaty Buaadi Ta
opraH, Wo 1oro Buaas, BiAOMOCTI Npo MicLe NpoxuBaHHs abo Mmicue nepebyBaHHs, peecTpauiiHuin Homep 06NiKOBOI KapTKu
nnaTtHvWKa nogarkiB, HOMep (Ta 3a HasBHOCTI — Cepilo) macnopTa rpomMagsHiHa YKpaiHvi, B SKOMY NpPOCTaBNeHO BiAMITKY Npo
BiAMOBY Bif, NPUAHATTS peeCTpaLiiHOro Homepa ObniKOBOI KapTKM NnaTHUKa nopaTkiB, Y4 HOMep racrnopTa i3 3anncom npo
BiMOBY Bif, NPUAHATTS PEECTPaLiiHOro Homepa obnikoBOi KapTku NnaTHWKa NOAAaTKiB B €MeKTPOHHOMY GE3KOHTaKTHOMY HOCIT;
[aTty Ta Homep 3anucy B €OMHOMY AepXaBHOMY PEECTpi lopuanyHux ocib, disnyHnx ocib — mignpuemuiB Ta rpomMagchbKux
opMyBaHb NPO NPOBELAEHHSI AEePKaBHOI peecTpallii; pekBiauTn 6aHKy, B SKOMY BiAKPUTO paxyHOK, i HOMep NMOTOYHOrO paxyHka
(32 HasBHOCTI), YHiKanbHWI HOMep 3anucy B €aUHOMY fiep)XaBHOMY AiemorpadiyHOMy peecTpi (3a HasiBHOCTI). AKLLO 3a 3BUYasiMm
HauioHanbHOI MEHLWNHK, OO SIKOI HaneXxutb ocoba, npiseuLle abo no 6aTbkoBi HE € CKNagoBMMKM iIMEHI, 3a3HaYaloTbCsa nuwe
cKnagoBi iMeHi;

OaHi, nepenik SKux BU3HayYeHun BaHkom, Ak Ccyb’ekTOM AepaBHOro (OiHaHCOBOrO MOHITOPUHIY, - Y BUMNAaAKax, BU3HAYEHMX
YacTMHOW wWicTHaguaTow ctatTi 11 3akoHy YkpainHm «[po 3anobiraHHa Ta npoTuailo neranisauii (BiAMVBaHHIO) AOXOAIB,
OofEepXKaHVX 3MOYNHHMM LUMSIXOM, (hiHaHCYBaHHIO Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOMHKEHHSA 30pOi MacOBOr0O 3HULLIEHHS».

laeHTMdikauinHi padi KnieHta B Cuctemi AucTaHUWiMHOro GaHKIBCbKOro OOCNYroByBaHHA — YHiKanbHUN
ineHTudikatop Knienta B Cuctemi (noriH) i naponbe KnieHta gns goctyny B CucteMy AucTaHuiiHOro 6aHKiBCbKoro
o6cnyroByBaHHS.

lpeHTudbikagia - 3axoau, wWo BxuBawTbCcA BbaHkoMm, sk cyG’eKTOM nepBUHHOrO (hiHAHCOBOIO MOHITOPUHIY, Ans
BCTAHOBMNEHHS 0OCOOM LUNSAXOM OTpuUMaHHs i igeHTUdikauinHux aaHux. loeHTudikauis npooantbes abo npu ocobucTin
npucyTHocTi KnieHTa abo 3acobamu EnekTpoHHOT ineHTMdiKaLji.

IHTepHeT - BCecCBITHA iH(popMauiiHa cucTema 3aranbHOro AOCTyny, sika JOriYyHO 3B'A3aHa rnobanbHUM agpecHUM
npocTopoM Ta 6a3yeTbCcs Ha IHTEPHET-NPOTOKONI, BU3HAYEHOMY MiXKHAapPOAHMMK CTaHOapTaMu.

IHcbopmauirHi onepauii — onepadii B Cuctemi AncTaHuiiHOro 6aHKiBCLKOro 06CnyroByBaHHs, O He NOB’A3aHi 3i 3MiHOM
6anaHcy PaxyHky KnieHta. Hanpuknag: nobynosa Bunucku, nepernsg 3anuwwiky PaxyHky KnieHTa i 7.n.

Knient BaHnky (Knient, KopuctyBay) — cisuuHa ocoba-pesavaeHT / isndHa ocoba-HepesuaeHT, sika npuiHana
npono3udito yknactu MybnivyHniA 4OroBip Ha 3a3HavyeHNxX B HbOMY YMOBaX Ta sika OTPUMYE Y1 Mae Hamip oTpumaTt baHkiBCcbkuin
npoaykT/nocnyry, y T.4. nnatixHy nocnyry. [1na aeskvx Buais BaHkiBCbknx NpoaykTiB/nocnyr cy6’ekTHUIA cknag ocio, Wo MOoXyTb
oTpuMyBaTu nocnyri baHky 3a TakMMu npogykTamu/nocnyramu, Moxe 6yt obmexeHnm. B pamkax gaHoro Ny6nivHoro gorosopy
isnyHa ocoba — Hepe3ndeHT Mae NPaBo 3A4iINCHIOBATM BUKITHOYHO onepaldii, Wwo nepegdayeHi YUHHUM 3aKOHOOABCTBOM. Y pasi,
AKLLO MONoXeHHs gaHoro MNy6niyHoro 4oroBopy cynepeyars BUMOraM YMHHOIo 3akoHoAaBcTBa Mo poboTi 3 isnyHMMm ocobamm-
Hepes3ngeHTaMu, 3acTOCOBYHOTLCS Ai0di HOPMWU YNHHOMO 3aKOHOAaBCTBA.
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KesanicdikoBanun enektpoHHun nignuc (KEM) - yaockoHaneHwn enekTpoHHWWA NIANWUC, SIKUA CTBOPHOETBCA 3
BMKOPUCTaHHAM 3acoby kBanidhikoBaHOro eneKkTPoHHOro nignucy i 6asdyerbca Ha kBanidikoBaHoOMy cepTudikaTti BiaKpUTOro
kntova. baHk Hapae moxnueicTb KnieHtam BaHky 3actocosyBatu KEI, HapaHi ABTOpu3oBaHnMK LeHTpamMmn cepTudikauii knodis
Ykpainu 3 nepeniky KsanicikoBaHnx HagaBa4iB eNeKTPOHHWUX AOBIpYMX NOCNYr 3a ENeKTpOHHMM peecTpomM YMHHUX, BrTOKOBaHNX
Ta cKacoBaHWX cepTudikaTiB BiAKPUTMX KITHOYIB, PO3MILLEHOro Ha odiuinHoMy canTi LieHTpanbHoro sacsigvyBansHOro opraHy 3a
agpecoto https://czo.gov.ualca-registry, 4N NiagTBEpAXKEHHS NNaTKHOT onepadii abo nignucaHHa NNaTiXXHUX IHCTPYKLN B OKPEMO
BM3HAYeHNX cnucTemax auctaHuiviHoro obcnyroByBaHHsA baHky, abo nmignucysaTu iHLWI AoKymMeHTH diHaHcoBoro xapakTtepy. KET
YMOBHOBaXEHOro npauiBHuka baHky BMKOPUCTOBYETLCA ANS MiANUCAHHSA €NEKTPOHHUX AOKYMEHTIB (AHKkeTu-3asBmu, 3assu nNpo
HagaHHsa 6aHkiBCbKOro npoAykTy/nocnyrun, 3assu-3roau Npo BukopuctaHHa YEI Towwo) 3i ctopoHn BaHky.

Kop CVV2 (CVC2) — TpusHayHuin ko, HAHECEHU Ha 3BOPOTHY CTOPOHY [NnaTikHOT kapTku, WO € 4OOAaTKOBOK 6e3nekoto
npu CNP (Card Not Present) TpaHcakuifx, TOBTO Takmx TpaHcakuisx, npy fkux cama [naTtikHa kapTka He MpucyTHsd, a
BUKOPUCTOBYHOTLCS 11 PeKBianTyK (34e0inbLioro IHTEpHET TpaHcakuii).

Kon aBTOpuM3auii — koA, ki opMyeTbCa | MPUCBOIOETLCA €MITEHTOM abo opuauyHol ocoboto, dka gie 3a 1horo
[OPYYEHHSIM, — UneHoMm abo y4acHWKOM NnaTikHOI cucTemu 3a pesyrnbTaTtamu NO3MTUBHOIT aBTopu3sauii.

KpeauT - kowTn, wo HagaioTbcsa Mo3nyanbHUKOBI y po3Mipi Ta Ha ymoBax, BCTaHOBMEHUX [JOroBOpOM MpO HafaHHS
6aHkiBcbkoro npofykry/nocnyru, a NosnyanbHuK 3060B’A3yE€TbCA MOBEPHYTU KOLUTU Ta CRMaTUTU NPOLEHTU Ta iHWIi nnaTexi,
nepenbadyeri [loroBopom Npo HagaHHA 6aHKIBCLKOro NpogyKTy/nocnyru.

KpeautHun nimit (niHis) - dpopma kpeauTyBaHHS, y SAKiA, B MeXax BCTaHOBMNEHOro MiMiTy, 3AINCHIOETbCA BMAaYa i
noraweHHsa Kpeanty/Cnoxueyoro kpeauTy, 3rigHo 3 yMoBaMm BignoBiaHOro baHkiBCbKOro NnpoaykTy/nocnyrn. Y pasi 4acTkoBoro
abo nosHoro noraweHHs KpeauTy/CnoxuByoro kpeauty y Burnsagi BigHosnoBanbHoi KpeauTHoi niHii, Mo3nyanbHUK Moxe
nosTopHO oTpumatn Kpegut/Cnoxveuuii KpeauT B MeXax BCTAHOBIIEHOTO NiMITY | TepMiHy Aii KpeanTHOT niHii.

KpeauTtoBuit nepekas - nnaTtikHa onepauisi 3 paxyHKy nnaTHvKa Ha nigcTaBi NNaTixXHOI iIHCTPYKLUIT, HagaHOI NNaTHUKOM
abo HagaBavem nocnyr 3 iHiLitoBaHHS MnaTKHUX onepadii, 3a yMOBU OTPUMAHHA 3roau MraTHWKa Ha BUKOHaHHSA MNaTiKHOI
onepadil, HagaHoi HagaBaydy NNaTiXXHUX NOCNYr NNAaTHUKA.

KpegutogaBeub — bBaHk abo iHWa diHaHCOBa YyCTaHOBa, sika BIAMOBIAHO OO 3aKOHY Mae npaBoO HagaBaTw
KpeanTtn/Cnoxwveyi kpeanTw.

KonerianbHuin opran BaHky — opraH BaHky, sikui, y BignoBigHOCTI 4O BHYTPILUHIX HOPMAaTMBHUX OOKYMeEHTIB BaHky,
NPUMaE piLLeHHSA B MeXax CBOIX NMOBHOBAXEHb.

Konektopcbka KoMnaHis - topyamyHa ocoba (y Tomy yncni HebaHkiBCbka diHaHCOBa yCTaHOBA, siKa BiAMNOBIAHO IO 3aKOHY
Mae npaBo HaaBaTu KOLUTW y MO3MKY, B TOMY YuCHi Ha yMoBax cpiHaHCOBOro kpeauTty, Ta/abo nocnyry 3 hakTopuHry), BKIHOYEHA
[0 peecTpy KONMEKTOPCbKMX KOMMNaHin, ska B iHTepecax Kpegutonasus (nepeicHoro kpeauTopa) Ta/abo HoBoro kpegutopa (y pasi
3aMiHM MepBicHOro KpeauTopa) BiAnoBiAHO OO0 AoroBopy 3 Takum KpegutoaaBsuem Ta/abo HOBMM KpeaMTOPOM Mae npaBo
30iCHIOBATUN BPErynoBaHHSA NPOCTPOYEHOT 3a60proBaHoCTi.

KomnpowmerTauis MnaTtixkHux kapTok - po3sronoweHHs MNIH-kogy, Ta/abo CVV2 ta/abo CVC2 — koais aBTopum3auii Ta/abo
iHWOI iHpopMaLii, sska MICTUTbCA Ha Hociax [naTikHMX kapTok abo Ha camin naTikHin KapTui, WO MOXe NpM3BECTM A0
30iNCHEeHHsT HecaHKuioHoBaHux KnieHTom/[epxaTenem onepauin 3a PaxyHkom.

KoHtakT LleHTp — uinogo6oBui LeHTp obcnyroByBaHHS KnieHTiB BaHKy 3a 3BepHEHHSAM Yy TenedOHHOMY peXxumi,
PEKBI3NTN sIKOro 3a3HauveHi B po3aini 17 uboro My6niyHoro gorosopy.

KowmicinHa BuHaropopa (Kowmiciss) — nnata 3rigHo TapudiB baHky, wo ctaryetbcst BaHkom 3 KnieHTa 3a BUKOHaHHS
neBHMX GaHKIBCbKUX MMaTKHMX onepadin Ha ymoBax Bu3HavyeHux [JoroBopom nNpo HafgaHHs GaHKiBCbKOro npodyKTy/mocnyru 3a
3ropoto KnienTa.

Kowmicis 3a HapaHHs chiHaHCOBOro iHCTPYMEHTY - KOMICis, L0 PO3paxoByeTbCA Mg Yac Buaadi Kpeguty ta cnnavyetbcs
Knientom (oTpumyeTtbca baHkom) nig yac yacTtkoBoro noraweHHsa 3aboproeaHocTi (y cknagi LLomicayHoro nnartexy) Ta/abo nig
Yyac NOBHOrO (B TOMY YMCHi AOCTPOKOBOro) noraweHHsa 3aboproBaHocTi. Po3mip Komicii 3a HagaHHA ¢iHaHCOBOrO iIHCTPYMEHTY €
ikcoBaHUM, He 3MIHIOETLCS B 3aNeXHOCTI Bia pakTMYHOro kopuctyBaHHA KpeauTtom.

KowTun KnieHTa — ue rpowi B HauioHanbHin abo iHO3eMHiln BantoTi YM iX ekBiBaneHT, Wo obnikoBytoTbCcs Ha PaxyHkax
Knienta.

MixHapoaHa nnatixkHa cuctema (MIC) — nnatixkHa cuctema, sika 3abe3nevye NpoBeAEHHS Nepekasy KoLTIB, Y Mexax
uiei nnatixxHoi cuctemm (VISA International Ta/abo MasterCard Worldwide).

MBPY — Mixx6aHKiBCbKWIN BantOTHUIA PUHOK YKpaiHu.

MBP — MixxHapoaHuin BantoTHUN PUHOK.

MeTaneBi paxyHKM — NOTOYHi, BKNafHi (A€N0O3NTHI) paxyHKu, SKi BigKpMBaroTbCa Ana 0bniky onepauin 3 6aHKiBCbKMMU
MeTanamu.

Mo6inbHui pogatok KNEOBANK gns Bcix» (MobinbHuii nogaTok) - cepsic baHky, LWo go3Bonsie HagasaTtu KnieHToBi
poctyn go Cucrtemu guctaHuiiHoro 6aHkiBCbkoro obcnyroByBaHHsl Yepes cmapTdoH/nnaHweT abo iHwmiA MobinbHun npucTpin
3a Aonomoroo MobinbHoro AogaTky, Skuii KnieHT, Mae MOXnuBICTb camMocTiiHO 3aBaHTaxutn y AppleStore Ta GooglePlay.

MoGinbHMI TenedoH/NPUCTPIN - NepcoHanbHU komn'loTep, TenedoH, cMapTdOH, NMaHLWeT, FOOUHHUK, SIKUA MOXe
OyT 3py4yHO TpPaHCMOPTOBAHUW OJHIE MIOAMHON | 34aTHUA OyTW LWBMAKO YBIMKHEHMIM Yy pobouni cTaH, HanyacTiwe 3
@BTOHOMHUM >XUBMEHHSIM, 3 OMNUIOHANbHOK MOXMMBICTIO OYTV MiAKMOYEHM 0 MepeXi eNeKTPOXKUBIIEHHS.

HanexHa nepeBipka — 3axoau, O BKMOYaKOTb:
- ineHTMdikauilo Ta Bepudikadito Kopuctysada (rioro [loBipeHoi ocobm);
- BCTAHOBEHHS (PO3YMiHHS1) METU Ta XapakTepy ManbyTHix AinoBux BiAHOCMH abo npoBeAeHHs hiHAaHCOBOI onepaLii;
- NPOBeAEeHHS Ha NOCTINHIN OCHOBI MOHITOPUHIY AiNOBKX BIGHOCWH Ta (hiHaHCOBMX onepaLin KnieHTa, Lo 34iMCHI0TLCS Y Npoueci
TaKMX BiAHOCMH, LOAO BiAMOBIAHOCTI TakMx (piHAHCOBMX onepaLii HasiBHIN y cyb’ekTa NepBUHHOIO (PiIHAHCOBOTO MOHITOPUHTY
iHdbopMaLii Npo knieHTa, WOro AisnbHICTE Ta pU3MK (Y TOMY ynchi, B pasi HeobxigHOCTi, NPO [AXepeno KOLTIB, NOoB’si3aHMX 3
(piHaHCOBMMM onepauismn);
- 3a0e3neyeHHs akTyanbHOCTi OTPUMAHMX Ta iICHYOUMX JOKYMEHTIB, JaHMX Ta iHopmMalii Npo KrieHTa.

HBY — HauioHanbHuin 6aHK YkpaiHu.
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HeakuenTtoBaHa nnaTixkHa onepauifa - nnaTtikHa onepauis, BukoHaHa baHkom, nnatHuka Ha nigctasi HagaHol
iHiLiaTOpoM MRaTKHOT IHCTPYKUIT 63 OTpMMaHHA 3roau NnaTHKKa.

HeranHe nosigomneHHs [epxatenem (KopuctyBauem) BaHKy — pfid, ska 36ira€TbCAd 3 MOMEHTOM NPUAHATTS
Oepxatenem (KopucTyBadeM) pilleHHsi Npo MiATBEPOXKEHHS BKa3aHOro opuanyHoro oboB’asky Ta BiabyBaeTbCA B MOPSAKY
nepenbayeHomy [oroBopom npo HagaHHs GaHkiBCbkoro npoaykTty/mocnyrn y T.M4. [ybniyHum poroBopom, opgpasy nicns
oTpumaHHa [epxatenem (KopuctyBauem) noBsigomneHHs BaHKy npo 3gilicHeHy nnaTikHy onepauilo 3 BUKOPUCTaHHAM
eneKTpoHHOro nnaTixHoro 3acoby [epxatens (KopuctyBaya) abo BMABMEHHA HUM (bakTy BTPATU €NeKTPOHHOIO MnaTikXHOro
3aco0y.

HeranHe 3ynuMHeHHA 3AiNCHEHHA NNATHKHUX onepauii 3 BUKOPUCTaHHAM eNeKTPOHHOro nnaTtiXkHoro 3acooby - aig,
siKa 36iraeTbCa 3 MOMEHTOM NPUAHATTA GaHKOM pilLleHHS NPo NiIATBEPAKEHHSA BKa3aHOro lopmanyHoro obos’asky Ta BiabysaeTbca
B nopsaky, nepepnbadeHomy [loroBopom ofpasy nicns oTpumaHHs OaHKOM MOBIAOMIMEHHS KOpucTyBaya Mpo BTpaTy
€neKTPOHHOro nnaTtiXHoro 3acoby Ta/abo nnaTixxHi onepalii, ski He BUKOHYBanMCb KOPUCTYBaYeM.

HeranHo - HaVkoOpOTLWNA MOXINMBUIA CTPOK, ane He Mi3Hille HaCTYNHOro onepauinHoro AHSA, BU3HAYEHWI BHYTPILLHIMK
nokymeHTamun baHky Ta nepegbavenunn uum NybniyHnm JoroBopoMm, BiAMOBIAHO 4O SAKOro MakTb BUKOHyBaTucs (BinbyBaTtucs)
BiQNOBIAHI Ail 3 MOMEHTY HacTaHHA NiAcTaBuW A5 X BUKOHaHHS.

HepinicHa onepauia — nnatikHa onepadis 3 BukopucTaHHaM [MK, WOA0 AKOi 3AINCHIOETLCA MOBEPHEHHS KOLTIB
(3BOpOTHINM pyx KoWwTiB) BignoBiaHo 0 MpaBun nnaTikHUX CUCTEM, 30KpeMa, ane He BUKITHOYHO:
(a) nnatixHa onepauis 3 BukopuctaHHam [K, 3gincHeHa 3 nopyweHHsaM Mpasun nnatikHux cuctem Ta/abo sumor [Jorosopy npo
HagaHHsa 6aHKIBCLKOro NpodyKTy/nocnyr y T.4. AaHoro MNy6niyHoro gorosopy;
(6) ABTopu3auis 6yna npoBeneHa 6e3 AyteHTudikauii depxatens NK a6o 6e3 nepesipku Kogy CVV2/CVC2.

He3HmxyBanbHUI 3anulIOK — MiHiManbHa cyma kowTiB KnieHTa Ha PaxyHKy, nnaTikHi onepauii 3a SKMM MOXYyTb
30iCHIOBATUCH 3 BUKOPUCTaHHAM [naTiKHOT KapTku, WO Ha TepMiH Aii [naTikHOI kapTkyu MOBWHHA 3anuaTUCa Ha LbOMY
PaxyHky Ta He moxe 6yTn BukopuctaHa [depxartenem. HeobxigHicTb po3MilleHHS Ta po3mip HesHuKyBanbHOro 3anuiuky
3a3HavaloTbea B Tapudpax baHky.

He3HauyHui po3mip BantoTHOI onepauii — po3Mip BantoTHOI onepadii (B ekBiBaneHTi 3a odiLiiHUM KypCOM rpUBHI 4,0
iHO3eMHWX BanioT, ycTaHOBMNeHMM HauioHanbHM 6aHkom YkpaiHum Ha aaTty 34iMCHEHHS onepadii), AKUiA € MEHLLMM, Hi>XX PO3Mmip,
WO YCTaHOBMEHWA ANA MnaThkHuxX onepaudid, Wo nignsaraloTe 060B’A3KOBOMY  (DiHAHCOBOMY MOHITOPUHIY  3rigHO i3
3aKOHOOABCTBOM Yy cdpepi 3anobiraHHa Ta npoTuaii neranisauii (BigMuBaHHIO) 0OXOAIB, OOEPXaHMX 3MOYMHHUM LUMSXOM,
(biHaHCYyBaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO PO3MOBCIOAXEHHSI 30POT MAaCOBOIO 3HULLIEHHS.

HeHanexxHui otpumyBay — ocoba, Ha paxyHoK sikoi 6e3 3aKOHHMX MiACcTaB 3apaxoBaHa cyMa nnatikHoi onepauii abo
sKa oTpumarna cymy nnaTikHOI onepadii B rOTiBKOBIN hOpMi.

HeHanexHu# nnaTHUK — ocoba, 3 PaxyHKy SKoi cnucaHo kowTy 6e3 3akoHHMX MiacTas (MoMunnkoBo abo HeNPaBOMIpHO).

HecaHkuioHoBaHun OBeppgpadt/HecaHKLiOHOBaHa 3aboproBaHiCTb - CymMa nepeBuLleHHs BuTpartHoro nimity no
PaxyHky no 3gincHeHnx onepadisx KnieHta, siki knieHT 3060B’A3aHUn NoracuTu SskHanwsmalwe 3rigHo 3 ymosamu [1JoroBopy npo
HagaHHsa 6aHkiBCbkOro npogykry/nocnyru y T.4. NybniyHoro gorosopy.

HeycTtonka (wrpad, neHs) - cyma kowTiB abo iHwe ManHo, ski KnieHT noBuHeH cnnatutu baHky y pasi nopylueHHs
KnieHTom 3060B'a3aHHs. LUTpacdhom € HeycTomKa, WO ob4YMCnioeTbest Y BiAcOTKax Bif CyMW HEBUKOHAHOro abo HeHanexHo
BMKOHAHOTO 3000B'I3aHHSI 3@ KOXHWUWA (DaKT TaKOrO HEBUKOHaHHS (KOXEeH (hakT [OPIiBHIOE OAHOMY KarneHgapHOMY [HI0
HeHarnexHoro HeBMKOHaHHS 3000B’'A3aHHA). NeHel € HeycTolka, Lo 06YMCnIETbCA Y BiAcOTKax Big, CyMWU HECBOEYacHO
BMKOHAHOrO rpoOLLOBOro 3060B'A3aHHSA 32 KOXEH AeHb MPOCTPOYEHHS BUKOHAHHS.

HoBun kpeguTop - ocoba, sika y BCTAHOBNEHOMY 3aKOHO4ABCTBOM NOpsiAKY Habyna 3a LUBIiNbHO-NPaBOBMM AOrOBOPOM
abo 3 iHwWwWx nigcTaB 3amMiHn Kpegutopa y 3060B'A3aHHi NpaBo BMMOrM 3a KpeauTHum [oroBopoMm abo iHWWM OOroBopoM,
nepegbadyeHnm yacTuHoto Apyroto ctaTTi 3 3akoHy YkpaiHu «[1po cnoxuBye KpeauTyBaHHSA».

Homep MmobinbHoro TenedoHy KnieHta — Homep, 3a3HadveHni B 3asBi, Skui nosigoMnseTsca KnieHTom npu peectpauii
y BigaineHHi baHky Ta BUkopucTOBYeTbCA Anst oTpumaHHs SMS nosigomneHb 3 Cuctemu « GSM-banking».

Homep nnaTikHOI KapTku — LWiCTHaaUATb LMdp, WO HaapyKkoBaHi Ha nuuboBomy abo 3BopoTHoMy 6Goui MK 6nokamu no
4YOTUPM Ta BUKOPUCTOBYIOTLCS ANs iaeHTudikauii Ta Bepudikauii Oepxatens MK abo BinobpaxeHni B CBOO Ha kapTkax 6e3
¢i3nYHOro Hocis.

O6oBR’sA3koBMM nnaTik (MiHIManNbHUM LWOMICAYHMMA nnaTixk) - wWomicayHuin nnaTik KnieHTa 3 noraweHHsi
3aboproBaHOCTi, NPOLIEHTIB | KOMICi 3a kopucTyBaHHA Kpeantom/CnoxXMBuMM KpeauTom, akuin 3060B’si3aHmi cnnadyBat KnieHT
B pasi BUKOPUCTaHHA KpeauTHux kowTiB. MiHiManbHa cyma OOOB'A3KOBOro mnaTexy BM3Ha4aeTbCcs ymoBamu KpeauTHoro
[OroBopy.

O6nikoBa Maca — maca GaHKIBCbkUX MeTaniB, y K 34iACHIOIOTLCS onepauii 3 6aHKiBCbkMMUM MeTanamu Ta ix obnik,
BignoBiaHO A0 lMonoxeHHs NpO CTPYKTYpYy BantoTHOrO PUHKY YKpaiHW, yMOBM Ta MOPSAOK TOPriBMi iHO3EMHOK BanoTol Ta
GaHKiBCbKMMM MeTanamMm Ha BantoTHOMY pUHKY YKpaiHu, 3aTBepaKeHoro noctaHoBoto MNpaeniHHs HauioHaneHoro 6aHky YkpaiHu
Big 02.01.2019p. Ne1 (i3 amiHamm).

OBepapad1/OBepapadT 3a nocnyroto Po3cTpouka - KopoTkocTpokoBui KpeauT, 3i cTpokom noraweHHs 4o 1 (ogHoro)
Micaud, Skuin HagaeTbcs baHkom KnieHTy B pasi nepeBuLLieHHA cymn onepadii no PaxyHky Hag ButpatHum nimiTom.

OpHopasoBun uudpoBu naponb — UUcgpoBa NOCMIQOBHICTb, WO HaacunaetTbcs baHkom 3a gonomorow 3acobiB
MOGiNbHOro 3B’A3Ky Ha (hiHaHcoBMI HoMep KnieHTa y Burnsaai SMS nosigomneHHsi. 3asHayeHa NocrigoBHICTb €:

- 3acobom paBodpbakTopHOi aBTeHTudpikaudii KnieHta (nig yac aBTopwmsauii B CucteMi AWCTaHUiIMHONO ©aHKiBCbKOro
o6cnyroByBaHHs);

- 3acoboM niaTBEpPAXEHHS Ha NpoBeAEeHHst onepadii B Cuctemi gucTaHuUinHoro 6aHkiBCbKoro 06CryroByBaHHs.

OnepaduiiHnin) aeHb — YacTuHa poboyoro AHsA baHky, npoTtsarom sikoro BaHk MnaTtHrka abo bank OTpumyBaya, 3anyyeHuin
00 BUMKOHAHHA NnaTiXHOI onepauii, 34iACHIOE CBOK AifNbHICTb, a caMe, 3a HasiIBHOCTI TEXHIYHOI MOXIMMBOCTI, 3A4IACHIOE
OTPUMaHHS, 06pOBNEHHS, BUKOHAHHS MNATIXKHMX IHCTPYKLUi KnieHTiB abo [OKYMEHTIB Ha BigknukaHHa. Tpuanicte OnepauinHoro
[HS1 BCTAHOBIIOETLCA BaHKOM Ta 3aKkpinntoeTbCst BHYTPIWHIMK foKyMeHTaMmu/ Tapudamm BaHky.
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OnepaduinHnin yac — vyactvHa OnepauinHoro AHS baHky, NPOTAroM AKoi NPUMMaTLCS A0 BUKOHAHHSA NNAaTKHI iIHCTPYKUiT
Ta iHCTPYKUiT Ha BiAKNWKaHHS, WO MatoTb ByTn 06pobneHi, nepeaaHi Ta BukoHaHi baHkom npoTarom uporo x OnepauiiHoro AHs.
TpwvBanicTb onepauiiHOro Yacy BCTaHOBMOETLCA BaHKOM Ta 3aKpinntoeTbCs NOro BHYTPIWHIMU fOKyMeHTaMu/Tapudamm baHky.
B okpemux Bunagkax pernameHT onepauinHoro Yyacy Moxe BiApi3HATUCH Bif 3a3HaYeHOro y BHYTPILLHIX AoKyMeHTax / Tapudax
BaHKy Ta BCTaHOBMOBaATUCA OKPEMUM Haka3oMm Mo baHky.

OnepadinHi nimitn (BUkopuctaHHA MNaTiXKHMX KapPTOK) — KiNbKiCTb NNATKHMX ONepawin Ta cyMma KOLUTIB, y MeXaXx siKnx
[epxatensam 0o3BOMNSETbCA 34INCHEHHA NNATiXKHMX onepauin 3 BAKOPUCTaHHAM [naTiXkKHOI KapTKu.

Onepadii 3 BukopucTaHHAM lMnaTtixkHOI KapTKU — nnaTtikHi onepadii, B Akux NnaTikHa kapTka BUKOPUCTOBYETLCS ANs
po3paxyHKiB 3a TOBapu Ta Nocnyru, Ans OTPUMaHHSA roTiBKM Ta BUMHEHHS iHLWKX AOiK, nepeabavyeHnx [oroBopom npo HagaHHS
©aHKiBCbKOro NpoaykTy/nocnyru y Tomy 4ncni umm MNy6nivyHnm goroeopom Ta [JoroBopom nnaTiKHOI KapTKu.

OTpumyBay - ocoba, Ha paxyHOK AKOi 3apaxOoBYETbCA Cyma MnaTikHOI onepauii abo ska oTpumye cymy nnaTikHOI
onepavii B roTiBKOBI hopmi.

OdpiuiritHe mxepeno/dxepeno — aBToMaTU3oBaHi iHbopMaLinHi | 4OBIAKOBI cucTeMu, peectpu, 6asm Ta BGaHkM OaHUX,
aepxarternem (agMiHicTpaTopoM) SKUX € AepaBHi opraHn abo opraHy MiCLLEBOro CaMOBPSAYBaHHS, @ TakoX BiAMOBIAHI OpraHu
iHO3EMHUMX AeprKaB Ta MiXKHapOAHMWX, MiXXypSO40BUX OpraHisauin.

OdpiuinHUM OOKYMEHT — JOKYMEHT, CKNageHun, BuaaHui, 3acBigyeHuni i3 4OTpUMaHHAM BU3HAYEeHMX 3aKOHOAABCTBOM
HOPM YMOBHOBaXXEHOK 0C00010, SKii 3aKOHO4ABCTBOM HaAaHO MpPaBo Y 3B’A3KY 3 ii MPOdECINHO YKM Criy)XO0BOK AiSNbHICTIO
cknagaTu, BuaaBsaTu, 3acsigdyBaTy NeBHi BUOW OOKYMEHTIB, WO NiATBEPAXYE UM MOCBiAYYE NEBHI nogii, auwa abo daktn Ta
MiCTUTb NepeabayeHi 3akOHOA4AaBCTBOM PEKBI3WUTH i BIJOMOCTI.

OdbiuiHnn cant BaHky/BebcaWt — odiuiiHuin canT BaHky B Mepexi IHTepHeT, skuiA [OCTYNHWIA 3a agpecoto
www.concord.ua

Mapa kntou4iB - ocobucTuii Ta BiANOBIOHWIA OMY BiOKPUTMI KItOMi, IO € B3aEMOMNOB’A3aHMMUN NapameTpamMy anroputmy
acMMETPUYHOIO KpUnTorpadiyHoro NEPeTBOPEHHS;

Mepekas kowTiB (Aani - nepekas) - pyx NeBHOI CyMU KOLLTIB 3 METOIO Ti 3apaxyBaHHS Ha paxyHOK OTpuMyBaya abo Buaadi
nomy y roTiBkoBin popmi. lHiLiaTop Ta oTpumyBay4 MOXyTb ByTN OAHIEIO i TiE X 0CO6O0I0.

e MomunkoBui nepekas - pyx MEBHOI CyMW KOLUTIB, BHacnigok sikoro 3 BMHM OaHky abo iHworo cyb'ekta
nepekasy BigOyBaeTbCs ii CNMCaHHA 3 paxyHKYy HEHamneXHoro nnaTHuKa Ta/abo 3apaxyBaHHS Ha paxyHOK
HEeHaneXxHoro oTpMMyBaya 4un Buaada nomy Liei Cymu y roTiBKOBiN hopMmi.

e HeHanexHui nepekas - pyx NeBHOI CyMM KOLUTIB, BHACMiQOK SKOro 3 BUHM iHiLjaTopa nepekasy, Skui He €
nnaTHUKOM, BigbyBaeTbCs il CMMCaHHA 3 paxyHKa HeHanexHoro nnaTHuka Ta/abo 3apaxyBaHHsi Ha paxyHOK
HeHanexHoro oTpMMyBaya Yu Bugada nomy Cymun nepekasy B roTiBKOBI Y1 MaNHOBIN POPMi.

MepcoHanbHui igeHTUdikauinHnm Homep (MIH-koa) - ocobucTum igeHTndikaTop, koa, Habip undp, BigoMni nNuwe
Oepxatento MK i HeoOxigHWi ona roro ineHTudikauii Ta Bepudikauii nig yac 34iniCHeHH:A NNaTiKHUX onepaLin i3 BUKOPUCTAHHAM
MK. NIH — kog € EnektpoHHuM nignucom [depxatens. Bci onepadii, ski 3aincHeHi i3 3actocyBaHHaM [MIH-kogy, 6e3ymoBHO
BBaXXAlOTbCSA TaKUMWU, LLLO BUKOHAHI [lepxxatenem ocobumcTo.

Mia3BiTHMA paxyHoOK - DiHAHCOBWUIA paxyHOK, SIKWA BiAMNoBigAae BU3HAYEHHIO TepMiHA "aMepuKaHCbKUIA Nia3BiTHUN
paxyHok" BignoBigHo Ao Yroam FATCA Ta/abo BM3Ha4aeTbCa K MiA3BITHUIA paxyHOK BiAMOBIAHO A0 npasBun 3aranbHoro
cTaHgapTy 3BiTHocTi CRS ans uinen baratoctopoHHboi yrogn CRS;

MNinbroBun nepion (GracePeriod) — nepiog HagaHHs KpeamTy/CnoxuByoro kpeauTy, sikuid nepenbadae HapaxyBaHHS
npoueHTiB Ha cymy 3aboproBaHocTi No KpeanTy/CnoXXmMBYOro KpeamTy no 3HWKEHI NPOLIEHTHIN cTaBLi. MoxnueicTb Ta yMOBU
KopucTyBaHH4 lMinbrosum nepiogom 06ymoBreHi ymoBamMm BignoBigHoro baHkiBCbKoro npoaykTy/nocnyru i 3a3HadveHi B [lorosopi
Npo HagaHHSA H6aHKIBCLKOro nNpoayKTy/mocnyru

Micnaonepauinimin Yyac — yactnHa OnepauinHoro AHA BbaHky nicna 3akiHiyeHHs OnepauiiHoro 4acy, nMpoTsroM Kol
nnaTikHi iIHCTPYKLUIT Ta po3nopsagkeHHs MNnaTHWKa Npo  BiOKNMKAHHS 3roA4uM Ha X BUKOHaHHS, siki Haginwnu o baxky, matoTtb 6yTn
06pobneHi He ni3HiWe HacTynHoOro onepauinHoro AHsA. TpuBanicTe nicnsonepauiiHoro 4acy BCTaHOBMOETbCS baHkoM Ta
3aKpiNETLCS B MOro BHYTPILLHIX JokyMeHTax/ Tapudax baHky. B okpeMux Bunagkax pernameHT nicnsonepawinHoro 4yacy moxe
BiAPI3HATMCD Bif 3a3Ha4YeHOro y BHYTPILLHIX OKyMeHTax / Tapudax baHky Ta BCTaHOBMNOBaTUCA OKPEMUM Haka3oM no baHky.

Mnarexi/linaTix — cyma KOWTIB y HaLioHanbHi BantoTi/iHO3eMHIA BantoTi, WO cnnavyetbcsl MNnaTHUKOM Y roTiBKOBIN
Ta/abo 6e3roTiBkOBIN hopmi Ha kopucTb KnieHTa abo iHWoi ocobu 3a nocepegHUUTBOM BaHky.

MnaTtixkHa iHCTPYKUiA - po3nopsaXeHHs iHiuiaTopa BaHKy LWOA0 BMKOHAHHA nnaTikHOiI onepauii. Popma nnaTixHOI
iHCTPYKUii BU3Ha4yaeTbca baHkom Ta nyGnikyetbca Ha OdiuiviHomy canTi baHky Ta/abo Ha iHopMaLinHKUX CTeHAax y NPpUMILLEHHI
BiggineHb BaHky.

MnaTidkHUA iHCTPYMEHT - nepcoHanisoBaHumn 3acib, npucTpii Ta/abo Habip npouenyp, WO BignoBigalTb BUMOram
3aKoHOOAaBCTBa Ta noroaxeHi Kopuctysauem i baHkoM Anst HagaHHA NNATIXKHOT IHCTPYKLUIi.

MnaTixkHa kapTka / KapTka/llK — enekTpoHHWIA NnaTixxHWIA 3acib y BUrnsai NnnacTMKoBOT YK iHLWOMO BUAY KapTKM.

MnaTixkHa onepauif - 6yab-sike BHECEHHS, Nepeka3 abo 3HATTA KOLUTIB HE3aneXxHo Bi MPaBOBIAHOCUH MiX NMATHUKOM i
OTpuMMyBayeM, siki € NigcTaBol AN LbOro.

MnaTtixkkHa cuctemalllC — cuctema AnA BUKOHaHHA MNaTikHWMX onepauin i3 dopManbHUMK Ta CTaHAapTU30BaHVMM
[OMOBMEHOCTAMW | 3aranbHMMK MpaBuiaMy LWOAO MPOLECUHTY, KNipuHry Ta/abo BUKOHAHHS PO3paxyHKiB MK y4yaCcHUKaMu
NNaTikHOI CUCTEMM.

MnaTiXkHU 3aCTOCYHOK - nporpamHe 3abe3neveHHs, Lo Aae 3MOry KOpuUCTyBady iHiuitoBaTV nnaTtikHy onepadilo 3
paxyHKy nnatHuka (y TOMYy 4Yucni 3a JOMOMOrow MnaTiKHMX IHCTPYMEHTIB) Ta/abo 3ailicHioBaTK iHWI onepauii, nepenbayeHi
[OroBOPOM 3 HafaBavyeM NNaTiKHUX NOCHyT.

MnaTixkHun 3actocyHok Apple/Garmin Pay Tta Google Wallet — nporpama nnatixHux onepawui, siki 34iINCHIOTLCA
KOpucTyBayamy 3 BUKOPUCTAHHAM MODBINbHUX NNAaTiXXHUX IHCTPYMEHTIB, LLO A03BONAE 34iMCHIOBATU NaTexi 3 BUKOPUCTAHHSM
neBHoro MobinbHoro npuctpoto Ta KapTok, TokeHizoBaHMX Ha TakoMy MobBinbHOMY MPUCTPOI.

—
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MnatixkHun TepmiHan (O6nagHaHHA, POS-tepmiHan, TapXphone) — enekTpoHHWUI NPUCTPIW, NPU3HaYeHun Ans
iHiLilOBaHHSA Nnepekasy 3 paxyHKy, OTPYMaHHs AOBIAKOBOI iHpopMaLii | ApyKyBaHHS NnaTiXHOT iIHCTPYKUIT 3a nnaTiXHo onepadieto
3 BUKOPUCTaHHAM MNaTiKHOT KapTKK.

MnarixkHa cxema — yMOBM, BigMOBIAHO 0 AKX NPOBOAUTLCA 06nik NnaTixxHMx onepadin 3a MK Oepxatens (Kopuctysaya)
Ta 34INCHIOTLCA PO3paxyHKKU 3a Ui NnaTikHi onepawuii.

MnatHukK - ocoba, 3 paxyHKy SKOi iHILIlOETBCS MNaTikHa onepauis Ha niacTasi NnaThkHOI IHCTPYKUiT abo ska iHiuitoe
nnaTixxHy onepawito WNSXOM nogaHHA/OPMyBaHHS NNAaTKHOI IHCTPYKLIT pa3oM 3 BiAMOBIAHOK CYMOK FOTIBKOBUX KOLUTIB.

MoB’A3aHi MixX coboro nnaTixkHi onepauii — nnaTkHi onepauii, Aki NoB’A3aHi Mk coboto ChiflbHMMK O3Hakamu, y
BM3Ha4YeHW nepiog vacy.

Mo3snyanbHUkK/CnoxumBay - gisuyHa ocoba — pe3naeHT, sika € CTOPOHOH y 3060B’A3aHHI 3a KpeantHum JoroBopoMm, sika
NOoBWHHA cnnatuTy 6opr/BukoHaTy BuMory baHky 3rigHo 3 ymoBamMu yknageHoro KpeautHoro Jorosopy.

MoniTnyHo 3HavywWi ocobu — di3nyHi 0cobu, AKi € HaLioOHaNbHNUMK, iIHO3EMHUMU NYBNiYHMMK digyamuy Ta gisyamu, sKi
BMKOHYIOTb MyGniyHi yHKLUii B MiXKHApOA4HWNX OpraHisaLisix.

Mopyuutenb — nopy4mTenb, BUMOMM OO SKOrO MOXYTb OyTW noAaHi ogHoYacHO i3 BUMOraMm 0 OCHOBHOTO OOpXKHUKA,
He OYiKyt4M, MOKM OCHOBHUIA GOPXHWMK BiAMOBWUTLCS 3a[0BOSIBHUTU BUMOTrY KpeauTopa abo Kpeoutop He OOepXuTb Bif
B6opXHUKa B PO3YMHWIA CTPOK BIANOBIAI HA Npea'saBrneHy BUMory.

Mocnyrn Cuctemm - KOMNNekc nocnyr, ki HagaTb KnieHTy MOXNMBICTL NMogasBaTh 3asiBM Ha BiOKPUTTA paxyHKiB Ta
NPOBOAUTM MMaTiXHI onepawii No paxyHkaM, BiAKpUTUM Ha iM's KnieHTa, LWnsaxoM QUCTaHUINHOIO pOo3nOpSKEeHHSA paxyHKkaMm 3
BMKOPUCTaHHAM ENEKTPOHHMX NNaTiXXHUX IHCTPYKUIA (€NEeKTPOHHUX PO3paxyHKOBUX AOKYMEHTIB), KpiM BUNagKiB OOMeXeHHs
npasa po3snopsagkeHHs PaxyHkom KnieHTa, BCTAHOBNEHWX YNHHUM 3aKOHOAABCTBOM, Ta 34iMCHEHHs IHdopmauinHux onepawin
(oBmeXeHU peXXxMM BUKOPUCTaHHS).

Mocnyra Po3ctpoyuka — ue Kpeaut, Skum moxe ckopuctatuca KnieHt, obpaswm BignosigHy onuito B MobinbHomy
popatky «NEOBANK ansi Bcix», 3a ymoBamu fkoro cyma 6opry 3a oTpyMaHuM KpeauMToM CriadyeTbCs LWOMICAYHO PiBHUMU
YacTuHamm

MpaBuna nnaTiXXHUX cucTeM — BCTaHOBMEHI NnaTtixHol cuctemoro npasuna poboTtu Ta AianbHocTi MNnaTtikHoi cuctemu,
060B’s3KOBI 10 BUKOHAHHA BaHkamu-4YneHamu MnaTtixxHoi cuctemu.

MporpamHo-TexHiYHUM Komnnekc camoobenyrosyBaHHsa / MTKC — npuctpin baxky abo iHWKX opraHisauin, 3 SkuMmm
BaHk yknaB BignosigHui gorosip, wo aae amory KnieHty abo TpeTim ocobam 34incHIoBaTK NOMOBHEHHSA rOTIBKOBMMUW KOLUTAMMU
PaxyHky 3a Homepom KapTku, a TakoX BMKOHyBaTW iHLWI onepauii, y T.4. nnaTikHi onepauii, BignoBigHO A0 (OYHKUiOHaNbHUX
MOXXIMBOCTEN LIboro npuctpoto 6e3 6eanocepeHbOI y4acTi onepartopa (kacupa).

MponoHrauis Bknaay (aeno3uTy) - nogoexeHHs Aii JoroBopy 6aHKiBCbKOro Bknagy Micnsi 3aBepLUeHHsT TepMiHy 1oro
aii.

PaxyHOK — nOTOYHWMIA paxyHOK (B TOMY YMCri, MOTOYHMIA paxyHOK, onepauii 3a SKAM MOXyTb 34iNCHIOBaTUCA 3
BMKOPUCTaHHAM MAaTKHUX KapTOK), MeTaneBuil paxyHok Ta/abo BknagHnum (oenosmTHuin) paxyHok/BknagHun (4enosvTHun)
mMeTaneBuin paxyHok. BignosigHuin PaxyHok BigkpvBaeTbcs BaHkom KnieHTy micnsa yknageHHs Ta Ha nigctasi [Jorosopy npo
HagaHHsA 6aHKIBCLKOro NpoayKTy/nocrnyrm Ha ymoBax Lboro [y6niyHoro goroesopy.

PeanbHa piyHa npoueHTHa cTaBKa - 3aranbHi BUTpati 3a CnoXuB4MM KpeouTtoM, BUPaXeHi y NpoueHTax pivyHMX Big,
3aranbHOro po3mipy BUAAHOro KpeauTy.

Po3paxyHKOBUI JOKYMEHT -— NnaTiXHa iHCTPYKLis Ha nanepoBOMY HOCIi, L0 MICTUTb AOpy4YeHHsA Ta/abo BUMOry npo
nepepaxyBaHHS KOLUTIB 3 paxyHKy nnaTH/WKa Ha paxyHOK OTpuMmyBaya.

Po6ounn aeHb — oeHb NpoTsarom sakoro baHk Ta roro BigaineHHs BigkpuTi AnA npuinManHs Ta obcnyroByBaHHs KnieHTiB
(kaneHpapHUA  OeHb, AKUA € poboyYMM MNpu M’'ATMAEHHOMY pPOGOYOMY TWXKHI Ta HE € CBATKOBUM/HE POBOYMM/BUXIOHUM).
TpuBanictb poboyoro AHA BCTAHOBMIOETLCA BaHKOM Ta 3aKkpinmoeTbCA B MOro BHYTPILLHIX JOKYMeHTax. B okpemux Bunagkax
pernameHT pobo4oro AHSA MOXe BiAPI3HATWUCH BiO 3a3HAYEHOrO y BHYTPILLHIX JOKYMEHTax Ta BCTaHOBMIOBATMCS OKPEMUM
Haka3om no baHky.

Po3paxyHkoBo-kacoBe o6cnyroByBaHHa (PKO)— nnaTixHi nocnyru, wo HagatoTbcst baHkom KopucTtyBady Ha niacrasi
BignosigHoro [JoroBopy Npo HagaHHsA 6aHKIBCbKOro NPOAyKTY/NOCNyrv, YKNageHoro Mixk HAMU, siKi NOB’A13aHi i3 nepeka3om KoLwTiB
3 paxyHKy (Ha paxyHok) uporo KnieHTa, Bugayoro MOMYy KOLWITIB y TrOTiBKOBIi (pOpMi, @ TAKOX 3QINCHEHHAM iHLIMX MAATKHUX
onepauin, nepegbayeHux [JorosopoM nNpo HagaHHA 6aHKiBCbKOro NpoaykTy/mocnyrmy T.4. uum yGniyHum JOroBopoMm.

CaHkuioHoBaHMM oBepapadT — cyma OBepapad Ty, Wwo HagaHa bankom KnieHTy Ha nigctaBsi BignosigHoi 3aseBu npo
HagaHHs kpeauTy Ta MybniyHoro goroeopy y BiANOBIQHOCTI A0 BaHkiBCbkMX NpoaykTiB/nocnyr.

CepTtudikaT BigKpUTOro knrw4Ya — OOKYMEHT, 3reHepoBaHuin CUCTEMOK AUCTAHLUIMHOMO OOGCHYyroByBaHHA, SKUN
3acBigyye UMHHICTb | HanexHicTb Bigkputoro knioya nignucysady. CepTtudpikat BigkpuToro kniova OpMyeTbCs,
po3apykoByeTbcs 3 CUCTEMU OUCTaHLINHOIro 06CnyroByBaHHS Ta 3acBigqyeTbcs Nignvcom Ta Biabutkom nedatkm KnieHta.

Cuctema pucTaHuiiHOoro o6cnyroByBaHHA isuyHux oci6 4epe3z KoHTakt LleHTp Banky/COO- komnnekc
iHdbopMaUinHuX nocnyr 3a paxyHkamu KnieHTa Ta 34iincHeHHs onepadin 3a paxyHKkamu Ha nigctasi ANCTaHUiIMHUX PO3NOpsAXeHb
Knienta, HagaHux onepatopy KoHTtakT LieHTpy TeneoHHUMN KaHanamm 3B’sa3Ky.

Cuctema AuctaHuUinHOro 6aHKiBCbKoro o6cnyroByBaHHs ismyHmx ocidé / Cucrtema gucraHuinHoro 6aHkiBCbKoro
ob6cnyroByBaHHs/ Cuctema- nnaTiXXHUMA 3aCTOCYHOK, NMPOrpamMHo-anapaTHUA KOMMJIEKC, SkMiA 3abesnevye AucTaHuiiHe
obGcnyroByBaHHA paxyHkiB KnieHTa, Ta nepepbadvae komnnekc iHdopmauinHux nocnyr 3a paxyHkamu KrnieHta Ta 3giicHeHHS
NNaTixkHUX onepauii 3a paxyHkamu Ha MigcTaBi AUCTAHUINHMX eNEeKTPOHHUX PO3nopsmxeHb KnieHTa 3a AonoMOorot iHTepHeT-
kaHaniB 3B’A3ky. CknagoBot 4acTuHoo Cuctemum € MobinbHuii popatok  «NEOBANK pgns Bcix», npusHadeHui ans
cMmapTdoHiB/NNaHWeTiB/iHWNX MOBINbHUX NPUCTPOIB Nig KepiBHULTBOM onepauinHoi cuctemu Android abo 10S.

Cuctema pucTaHuitHOro 6aHKiBCbKOro o6cnyroByBaHHA rpuandHux ocié/ Cuctema «IHTepHeT-BaHk
«ConcordBusiness» - cuctema gucTaHuinHoro obcnyroByBaHHs KnieHTiB-topyanyHmx oci6 (lopyauyHa ocoba — pesunaeHT,
ropuanyHa ocoba — HepesunaeHT, GisnyHa ocoba—nianpuemelpb, disnyHa 0coba, sika 3aiMaeTbCsl HE3aNEXHOK NPOdECIAHO
OiANbHICTIO, sika NpUIAHANA NPONO3UL0 yKNacTn YHiBepcanbHUi A0roBip Ha 3a3Ha4YeHUX B HbOMY YMOBA,) CYKYMHICTb TEXHIYHNX
3acobiB Ta nporpamHoro 3abe3ne4veHHs, BNpoBaaxeHoro B baHky, Wwo ao3sonsAwTe 6e3 BiaBigyBaHHSA KnieHTOM-0puanyHO
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ocoboto (hisauyHoo ocoboro-nianpuemMuemM, opuanyHoro ocobor) baxky 3a gonomoroto mobinsHoro pogatky/WEB 3acTocyHky
34incHoOBaTK NnaTixHi onepadii 3@ PaxyHkamu Ha nigctasi ENeKTpoHHOT NnaTiXHOI IHCTPYKLii (€NeKTPOHHOro po3paxyHKOBOro
pokymeHty) KnieHTta, B ToMy uucni dpopmyBaTv Ta nignucyBatn ENeKTpoHHI nnaTikHi iHCTPYKUiT (ENeKTPOHHI po3paxyHKOBi
0OKymeHTK) KnieHTa, a TakoX oTpuMyBaTW ENEKTPOHHI po3paxyHKOBi OOKYMEHTWU (ENeKTPOHHI MnaTikHi iHCTPyKUii) Ta iHLwi
iHpopmauiviHi nocnyrm no PaxyHkam KnieHta B nopsigky i Ha ymoBax, nepeg6ayeHunx YHiBepcanbHUM LOrOBOPOM.

Cepsic VISA ALIAS - cepsic ans nepekasy KOLWITIB MK AepXaTenaMu NnaTikHUX KapToK 3a JOMOMOrol HOMepy
TenedoHa, po3pobneHnin MixkHapoOHOK cucteMolo Visa sKWA Jae MOXNIMBICTb OTpUMyBaTM KOWTW Ta /abo Hagcunatu i3
3a3HaYeHHsAM B SIKOCTI ifeHTudikaTopa pekBianTiB oTpuMyBayda Homepa MobinNbHOro TenedoHy.

CnoBo-naponb — naponb, WO BuKopucToByeTbcs CTopoHamu ana AyteHtudikauii Knienta. KnieHT 30608B’a3aHuin
36epiratn CnoBo-naposnb B TAEMHULI Ta He NOBIAOMMATA KOro TpeTiM ocobam.

CtpokoBuM BKnap (4enosuT)— Le KoWTW, po3MilleHi BknagHukamu B baHky Ha Bu3HayeHuin [loroBopoM GaHKiBCbKOro
BKInagy, CTpok. baHk 3060B’A3aHWin BUaaTH BKNaaHi (4eN03UTHI) KOLITK | HApaxoBaHi 3a HUM BiACOTKM NiCNsA 3aKiHYEHHS TEPMiHY
4ii Jorosopy 6aHkiBCbKOro Bknagy.

CTpoK 3any4eHHs — nepiof, Ha sk KnieHT poawmilye Bknaa B BaHky.

CnoXMBYMA KpeauT - KOLUTW, L0 HaJalTbCs CnoXuBavy (No3nyanbHUKOBI) Ha NpuabaHHSA ToBapiB (BUKOHaHHSA pobiT,
OTpUMaHHS Nocnyr) Ans 3afoBONeHHs NoTped, He NOB’A3aHMX 3 NIANPUEMHULILKOIO, HE3aNEeXHO NpodeciiHo AisnbHiCTIo abo
BUKOHAHHAM 060B’s3KiB HANMaHOro NpaLiBHUKA.

CnpouleHa mopenb Bepudikauii — 34iicHeHHs Bepudikauilo knieHTa - @i3nyHOi 0cobu LINSXOM  OTPMMaHHA
ifeHTMikauinHMx AaHux Ta diHaHcoBOro Homepa TenedoHy 3 6lopo KpeaUTHWUX iCTOPIN Ta KOPEKTHOro BBeAeHHA ocoboto,
Bepudikauisa sKoi 3aiiCHIOETLCS, otp-napons, HagicnaHoro 6aHKOM Ha Takui diHaHcoBMIA HoMep TenedoHy, Ta doTodikcauii
0Cco0M i3 BUKOPUCTaHHAM MeToay po3ni3HaBaHHS peanbHOCTi 0cobM Ta 0cobu 3 BlaCHUM igeHTUiKaUinHUM JOKYMEHTOM, a came
CTOPIHKU/CTOPOHMN, WO MICTUTb (POTO BRacHuka, 3 noganbwmm HaknageHHsaM KEM ynoBHoBaXkeHWM npauiBHUMKOM OaHKy Ta
KBanigikoBaHOi €MNEKTPOHHOT MO3HAYKM Yacy Ha OTPUMaHUIN eNEKTPOHHNIA JOKYMEHT, WO MICTUTb hOTO. BUKOHYETLCS BUKOYHO
ONCTaHUINHO 3 BIOKPUTTAM paxyHky 3a TapudHum naketom LITECARD. 3a onepauisMu knieHTa Aie 3aranbHui NiMiT Ha
NpoBeAEeHHSA BUAATKOBMX NNATiKHUX Onepauin 3a BCiMa paxyHKaMu Ta eNeKTPOHHUMU raMaHLsaMK, BiaKPUTUMUN KNIEHTY B 6aHKy,
He nepesuwye 40 000,00 (copok Trcay rpH. 00 kon. ) rpMBeHb Ha Micaupb (ekBiBaneHT) Ta 400 000,00 (4oTmpucTa Tmcad rpH. 00
KON.)rpMBEHb Ha PiK (eKBiBaNeHT) Ta 3aranbHUi 3anu1LLOK 3a BCiMa paxyHKamu Ta eNeKTPOHHUMM ramaHuaMu, BiAKPUTUMMN KITIEHTY
B 6aHky, He nepesuwyye 40 000,00 ( copok Tucay rpH. 00 kon.) rpyBeHb (eKBiBaneHT).

Cymu 3a6nokoBaHUX, arne He CNMCAHUX KOWTIB — CyMM KOLITIB, WO obnikoBytoTbca Ha PaxyHky KnienTta, ane €
HEeZOCTYNMHUMW AN BUKOPUCTAHHS BHACMIAOK X pe3epByBaHHA ANs NPOBEAEHHS po3paxyHkiB 3a [naTixHumu onepauisgmu 3
BMKOpPUCTaHHAM [InaTikHOi kapTku, Bxe 3gincHeHnmun [epxaTtenem. KowTn obnikoBytoTbcad Ha PaxyHky KnieHTa 3 gatm
ABTOpUM3aLii 4O AaTV HaAXOAXEHHS NAaTiKHOT IHCTPYKLI, Lo € NiACTaBO AN1A nepekasy iX oTpumysayy. Y pasi HeHagXooKeHHs
NNaTiKHOI IHCTPYKLT KOLUTN PO3GOKOBYHOTECSA Y CTPOK, BCTAHOBIIEHMI YMOBaMM BignoBigHoiI MnaTikHOi cuctemun ta baHkom i
CTalTb AOCTYNHUMU ANA BUKOpUCTaHHA depxartenem.

CTon-nucT (CTOon-cCNUCOK) — nepenik HomepiB MNnaTikHUX KapToK, 3a SkuMKu 3a60poHEHO abo oOMeXeHO NpoBeaeHHs
NNaTiXHUX onepawiin.

Tapudm — Tapucdu baHky, B AKMX BM3HAYaETLCA BapTiCTb NNaTiKHWX OMNepauin Ta nocnyr BiAnoBiAHO A0 obGpaHoro
Knientom TapudHoro nakety. Tapudu GopmyloTbCa Ta 3aTtBepaxyloTbcs KonerianbHuMm opraHom baHky Ta nignsraiotb
onpuniogHeHHo Ha OdiuinHoMy canTi baHky Ta/abo Ha iHpopmaLiiHnx cteHgax y BigaineHHsax Banky. Tapudum poamillyoTbes
Ha OdiuinHomy cawnTti baHky Ta Ha iHopmauiiHUX cTeHaax y npumilleHHsx Bigginens banky. Tapudwu no KpegutHoro
[0oroBopy HagatTbes KnieHTy inaueigyansHo.

TapudHui nakeT - koMnnekc GaHKIBCbKMX onepaui Ta nocnyr, fki HagatTeca baHkom KnieHnTy, wopno Bunycky abo
o6cnyroByBaHHa BIMK, BctaHoBneHHa KpeaguTtHoro nimity (Osepgpadty) Towo. lMpu yknagaHHi KpegwuTHoro porosopy
BiANoBiAHMIN 06paHui TapudHMn nakeT HagaeTbes Mo3nyanbHUKY Y NMCbMOBIN hopMmi (y nanepoBomMy BUrnsagi abo y surnsagi
EnekTpoHHOro OKyMeHTa, BiANOBIAHO).

Tepmin gii MK — gata, nicna HactanHa sikoi K BBaXaeTbCA MPOCTPOYEHOK Ta He Moxe OyTu BMKOpUCTaHa Ans
30iCHEeHHs1 onepadivi. 3a3Buyai ApyKyeTbCcs Ha NULbOBIN cTopoHi MK y Burnsai 4otmpbox uudp, Wo BU3Ha4aoTb MicsLb Ta pik
Tepminy aii MK. B Takomy Bunagky MK piicHa go 23:59 octanHboro aHa Micsua Tepminy aii MK. Tepmin gii MK moxe 6ytn
NOAOBXEHU eMITEHTOM, MPO L0 OCTaHHI NOBIAOMIAE KOPUCTYBaYIB.

TexHonorif NpoBeAeHHs NnaTexiB — Habip TEXHIYHUX Ta TEXHOMOTMYHNX NPUINOMIB NPOBEAEHHS IHTEpHET-NNaTexis 3
BuKopuctaHHam [MK, wo 6asyetbca Ha npoTokoni Ta cneumdikauii «3D Secure», akuii € ocHoBoto nporpam «Verified by Visa» Ta
«MasterCard SecureCode».

TokeH - ungpoBe npeacTaBneHHs KapTku, sike popMyeTbea 3a daktoM peectpauii KapTku B NnaTixXHOMY 3aCTOCYHKY
Apple/Garmin Pay Ta Google Wallet i 36epiraetbcs B 3awmdpoBaHOMy BUMSAAi B 3axuieHomy cxoBulli MoGinbHoro
NpuUCTPOIO.

TpaH3akuis - onepaLlis, 3aiicHeHa 3a AOMOMOrot0 NNaTiXHoi kapTku, emiteHToM Akoi € AT «AKB «KOHKOP[», Ha cymy
KowTiB, WO BiANOBIga€e BapTOCTi 34iMCHEHOro NnaTexy.

Yropga FATCA - Yroga mix Ypsgom Ykpainu Tta Ypsgom CnonydeHux LUtaTiB AMepukn Ans noninweHHs BUKOHAHHS
nogaTKoBMX MpaBun i 3acTocyBaHHA nonoxeHb 3akoHy CLUA "MNpo nogaTkoBi BUMOrM A0 iHO3eMHMX paxyHkiB" (FATCA).

YaockoHaneHun enekTpoHHun nignuc (YEN) - enekTpoHHMIA nignuc, CTBOPEHWIA 3a pe3ynbTaToM KpunTorpadiyHoro
NepPeTBOPEHHST €MEKTPOHHUX AaHUX, 3 AKMMU NOB’A3aHUIN Lie eNEeKTPOHHUI Mignuc, 3 BUKOPUCTAHHAM 3aco0y yaOCKOHaNeHoro
€NeKTPOHHOro NiaNMcy Ta 0cobMCTOro Kntoya, OA4HO3HAYHO MOB’'SI3aHOTO 3 NIANUCYBAYEM, | SKUIA [ae 3MOTY 34iNCHUTY eNEKTPOHHY
ineHTUdikaLilo nignucyBaya Ta BUSIBUTWM MOPYLUEHHS UINICHOCTI €NeKTPOHHUX AaHuX, 3 SKMMU MOB’SI3aHUN e eneKTPOHHWUIA
nignuc. YEM dopmyeTbecss 3a gonomorot 3acoby kpuntorpadiyHoro 3axucty iHdopMauii «3acobu ksanidikoBaHOro
enektpoHHoro nignucy «CryptoLib v3» (ekcnepTHun BucHoBok Big 21.12.2019 Ne 04/03/02-3956). Po3pobHukom € TOB
«ABTOP».

YEI KnieHTa HepOo3pmnBHO NOB’A3aHWUIA 3 MOTO 0COOMCTUMM AaHMMK Ta Moro PiHaHCOBMM HOMEPOM TenedoHY.
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CTOpOHU AiiWNM OAHO3HAYHOI 3rogM, WO cTBopeHi KnieHTom EneKTpoHHi po3paxyHKOBi AOKYMEHTW (eneKTPOHHi mnaTikHi
iHCTPYKLi), @ Tak caMO NpaBo4MHK (y TOMY YMCHi 3a8BU, JOTOBOPW, Yroau, AOAATKW, NUCTW, NOBIAOMMNEHHS, AOBIOKM, IHCTPYKLUIi,
NNaTikHi IHCTPYKLIT, pO3NOpsMKEHHS Ta iHWi AOKYMeHTW, nepeabadeHi MybniyHMm gorosopom), nignucaHi 3 BukopuctaHHam YET
KnieHTa, € noro BonesBnsiBNeHHAM Ta npuinmaroTbc baHkom A0 BUKOHaHHSA 5K i Ti, LWO NignMcaHi BlacHopyY Ha nanepoBuX HOCISX.

YEI knieHTa reHepyeTbCcA nig 4ac nepworo Bxody B Mob6inbHun gopatok «NEOBANK pgna Bcix» y Burmsagi
3awmndpoBaHOro KpUNTOKOHTeNHepa. B sakocTi mapons anst pob6oTv 3 KPUNTOKOHTEWHEPOM BUKOPWUCTOBYETLCS LMGPOBa
nocniaoBHICTb, AKy KnieHT caMOoCTilHO peecTpye Ak KoA AocTyny Ans aBTopm3adii B MobineHoMy aogaTtky « NEOBANK ans Bcix».
Y pasi amiHu koay goctyny ans astopusadii YEI KnieHTa reHepyeTbecsa nosTopHo. icns reHepadii HoBoro nonepeHin YEI Bxe
He Moxe npunmatucb baHkom ansa nigTeepaxeHHs ain KnieHta.

YMoBM 3anyyeHHA GaHKIBCbKMX BKNapiB (4eno3uTiB) — YMOBM 3anyyeHHs 6aHkiBcbkux Bknapie isanyHuMx ocib, ki
BCTAHOBIIOIOTL PO3Mip MPOLEHTHOT CTaBKKU, MiHiManbHy cyma Bknaay, yMOBW JOCTPOKOBOIO MOBEPHEHHS BKMNagy, YMOBU nporpamum
NOANBLHOCTI TOLWO, onpuntogHeHi Ha OdilinHomy cawnTi Ta/abo Ha iHdopMaLiiHNX cTeHAax Y NpuMileHHi BigaineHs BaHky.

YHiBepcanbHuil poroBip/YHiBepcanbHUN [OroBip KOMMNIEKCHOro 6aHKiBCLKOro o6CnyroByBaHHSI HOPUAUYHUX
oci6, isnvyHnx ocio-nignpuemuiB, ¢isMyHUX ocib6, AKi 3aMmalOTbLCA He3anexHow npodecinHow AianbHICTIO
AKUIOHEPHOIO TOBAPUCTBA «AKLIOHEPHUA KOMEPLIWHUA BAHK «KOHKOPLO» — ny6nidHa nponosuuis sika
CTOCYETbCSi HEOOMEXEHOTO Kona puandHMX ocib, ¢isndHMx ocib — nignpuemuis, gisudHMX ocib, siki 3aiMaloTbCA He3aneXxHow
NpodEeCIHO QIANBHICTIO | A0 AKOI KIMIEHTW NPUEQHYOTLCS LWNAxXom nogaHHa baxky 3aas/ 3aaB-aHKeT Ha HagaHHS! BaHKIBCbKNX
npoayktis/nocnyr. Y Bunagky, Akwo KnieHt baHky npy nogaHHi gokymeHTiB Ao BaHky noBigomnse, Wo BiH € i3nyHO 0co60oto
—nignpyemueM, NOMYy OAHOYACHO 3 MpuegHaHHAM A0 uboro [MybniyHoro goroBopy nponoHyeTbcsl baHkom npuegHatuca oo
YHiBepcanbsHOro 4oroBopy Ans 3py4HOro Ta fkicHoro obcnyroByBaHHS Npy HadaHHi 6aHKiBCbKMX NPOAYKTIB/NOCHyT.

YnoBHoBaxeHa ocoba 6aHKy — kepiBHUK BaHky, skuii gie Ha nigctasi CtatyTy BaHky, abo ocoba, sika TMMYacoBO BUKOHYE
noro oboB’sI3KN.

®oHA — ue PoHA rapaHTyBaHHA BKNaAiB di3nyHMX OCiO, L0 BMKOHYE cnewjanbHi (yHKUT y cdepi rapaHTyBaHHsI BKNagis
i3n4HKX OCib Ta BMBEOEHHS HEMMATOCTPOMOXHUX BaHKIB 3 PUHKY.

®diHaHCOBMM areHT - 3rigHo n. 14.1.257-1 cratTi 14 Moaatkosoro Kogekcy Ykpainu , 6yap-sika ocoba (KpiM gisnuHoi ocobm),
Sika BiQNOBiAA€E BU3HAYEHHIO 3BITHOI (DiIHAHCOBOI yCTaHOBM YKpaiHW, Y 3HadyeHHi, HaBegeHomy B Yroai FATCA, Ta/abo nig3siTHOI
(iHaHCOBOI ycTaHOBM BianoBiaHo Ao baratoctopoHHboi yroan CRS Ta 3aranbHoro ctangapTty 3BiTHocTi CRS, Ta gka BignosigHo
no MNopatkoBoro Kogekcy YKpaiHM Ta iHWMX aKTiB 3aKOHOAABCTBA, YXBaneHUX Ha BMKOHAHHA nonoxeHb Yroan FATCA Ta
BaratocTopoHHbOi yrogn CRS, 3000B’si3aHa 3aCTOCOBYBaTU 3aX04M HaneXHOI KOMMMEKCHOT nepeBipku A0 (hiHaHCOBUX paxyHKIB,
nogaeaTtu 3BiT MPO MiA3BITHI paxyHKM OO KOHTPOIIOKYOro opraHy, BUKOHYBaTW iHWI OOOB’A3kM Ta HeCTW BiANOBidanbHICTb 3a
NOpYLLUEHHS! LIMX 060OB’A3KIB y NOPSAKY, BCTAHOBIIEHOMY 3aKOHOM.

diHaHcoBUM Homep TernedOHY — KOHTaKTHUIA Homep TenedoHy KnieHTa, sk BkazaHui KnieHTom B AHKeTi-3asBi, ska
odhopmntoeTecs  BUKNIOYHO Yy MobGineHomy popmatky «NEOBANK pgnsi Bcix» abo 3asiBi npo HagaHHA ©aHKiBCbKOro
npoaykty/nocnyrun, abo 3a3HaveHni B iHLLOMY AOKyMeHTi HagaHoMy o banky Ta/abo Homep, HagaHui KnieHtom BaHky B npoueci
3MiHn Homepy TenedoHy KnieHTa, Wwo 34iNCHI0ETLCS B NopsaKy nepeabadeHomy [JOroBopoM , LLO BMKOPUCTOBYETLCA BaHkoM,
30Kpema, 3 MeTOl NPOBEAEHHA MOoro ayTeHTudikauii, y Tomy umucni ans otpumanHsa SMS nosigomneHb 3 OgHopasoBum
UMpoBUM Naponem npu peecTpauii/3giicHeHHi nnaTikHMX onepauii 3a gonomorolo CucTemMu OUCTaHUINHOIO GaHKiBCbKOro
o6cnyroByBaHHs.

®diHaHCOBUM MOHITOPUHI — CYKYMHICTb 3ax0fiB, WO BXMBaTbca baHKkOM sk cy6’ekTOM (hiHAHCOBOro MOHITOPUHTY Y
cdepi 3anobiraHHa Ta npoTUaii, WO BKMOYaTb NPOBEAEHHS AEpXaBHOrO (iHAHCOBOrO MOHITOPUHIY Ta MEepBUHHOIO
(hiHAHCOBOrO MOHITOPUHTY.

®diHaHCOBMI paxyHOK - 3rigHo n. 14.1.258 2 ctatTi 14 MogaTtkoBoro Kogekcy YkpaiHu - paxyHok, BigKputuid dpiHaHCOBUM
areHToM, abo JoroBip, yknageHun iHaHCOBUM areHTOM.

LleHTp cepTtuddikauii kno4iB — nporpaMHo-anapaTHUin KOMMMEKC, NpU3HadYeHni ans ob6cnyroByBaHHSA YOOCKOHANEHUX
cepTudikaTiB BiAKPUTUX KITHOYIB KOPUCTYBauiB.

LUundpoBuin BnacHopy4yHui nignuc —ocobnveuii BUA BnacHopyyHoro nignucy KnieHTa- isnyHoi ocobu nig yac
nignMcaHHa LOKYMEHTIB, CTBOPEHMI Ha ekpaHi MoGinbHOro NpucTpo 3 BUKOPUCTAHHSAM €NEKTPOHHOIO CEHCOPHOro NpUCTPOLD
Ta HEepPO3pUBHO MOB'A3aHUA 3 ENEKTPOHHMM OOKYMEHTOM, MignucaHnm uum nignucoM. Mae Taky camy lopuandHy cuny, sk i
BNACHOPYYHWUI NiANUC, Ta NPUPIBHIOETLCA [0 BNACHOPYYHOrO NiANUCY.

Yek [MnartixkHoro TepmiHany/BankomaTy/lITKC - 4ek BCTAaHOBMEHOro 3paska, SKAW ApYKyeTbca [natikHum
TepmiHanom/bankomaToM/TTTKC nig yac npoBeaeHHs MNMnaTikHOT onepauii 3 BukopucTaHHAM MnaTikHOI KapTku.

LLlaxpancbka onepadis — nnaTikHa onepadis, sika 34iNCHITLCS 3 BUkopucTaHHaM MK 6e3 gossony [epxatensi, abo 3
BMKOPUCTaHHAM iHcpopmauii npo peksisutn [K, BukopucTtaHi 6e3 possony [epxartens. Llaxpaiicbka onepauis Moxe
3piicHIOBaTMCS Mo BTpadeHi/BukpageHin/nigpobneHin MK, a Takox 3 BUKOPUCTAHHAM OTPUMaHMNX LIAXPaUCbKNM LUIISIXOM AaHUX
npo pekBiantn MK, HeobXigHUX ANs 34iNcHeHHs nnaTikHOi onepauii. 3aiicHeHa 3 BukopucTaHHaM MK nnaTtikHa onepaduis
BU3HaeTbcs LLaxpalicbkoto 3a pilleHHsiM [NnaTixHoi cuctemu Ta/abo BaHka-emiTeHTa.

Apple/Garmin Pay Ta Google Wallet — cuctema mMobinbHMX nnaTexis, sika 4O3BONSE 34IACHIOBATM PO3paxyHKN 3a TOBapu
Ta nocnyru 3a JOnomoro MobinbHoro TenedoHy, akuin npauioe Ha nnatgopmi Android/iOS. OnnaTa BiabyBaeTbca yepes
BiANOBIAHMI NnaTiXHMI 3acTocyHOK Apple/Garmin Pay Ta Google Wallet 3 BukopuctanHsam texHonorii NFC.

EMA ANTI FRAUD HUB (AFH) - marictpanbHWn 3axuleHuin nopTan, 4yepe3 SKUA MpOBOAWUTLCS MiKrary3eBuil
aHTULWaxpancbkunin 0bmiH gaHumum Ta/ abo ix TpaH3uT i3 3actocyBaHHAM API, fo sikoro baHk npveaHaBcs Ha niacTaBsi BigNoOBIgAHOMO
[oroBopy nNpo npueaHaHHA 4O cninbHOro BukopuctanHs AFH, yknageHoro 3 YkpaiHcbkoto MixkGaHKiBCbKol Acouiauieto YneHis
nnaTixkHux cuctem « EMA».

NEOPAY - ue wenakuii Ta 6e3neyvHnii cnocib 3aificHeHHst onnaTy Ha calTax Ta y AofdaTkax Ans BNacHUKIB kapTok baHky
3a pgonomoroto Mob6inbHoro goaatky «NEOBANK gns Bcix». MeTton [o3Bonsie MUTTEBO 34iMCHUTU onnaty 3 Oyab-sKoro
OOCTYMHOro MPUCTPOIO B Napy KnikiB 6€3 BBEAEHHS PEKBI3UTIB KapTKu.
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NFC (Near Field Communication) - «3B'a30K Ha HEBENUKUX BIACTaHAX» — TexHonoris 6e34poToBOro BUCOKOHACTOTHOIO
3B'A3Ky Manoro pagiycy Aii «3a oguH goTuk». Lia TexHonoria gae MoxnueicTb 06MiHy AaHnMu Mk Mo6insH1UMK npucTposamn Ta
6E3KOHTaKTHUMM NNaTdKHAMMK TEpMiHanamu.

otp-naponb (lookup code - ogHOpa3oBui Naponb) — NeBHa MOCMIAOBHICTb TEKCTOBUX CUMBONIB Ta/abo uudp, LWwo
reHepyeTbCcs nporpamHuMmn 3acobamu 6aHKy LeHTpanisoBaHo i € OiNCHO nuwe Ans uiei uini Ta obMmexeHot B Yaci, siky 6aHk
Hagcunae ocobi Ha ii Homep TenedoHy y BUrMsAi TEKCTOBOIO NMOBILOMITEHHS.

PUSH-noBigOMNeHHA — KOPOTKE CnnvBal4e MOBIAOMIIEHHS, Ake BigoOpaXaeTbCsi Ha ekpaHi MobinbHOro AoAaTky
«NEOBANK pans Bcix» MoBinbHOro npucTpoto (MoBepx iHLWMX BIKOH 3anyLeHnX nporpamM), Ha SKoMy BCTaHOBEHO MOBinbHUIA
popatok «NEOBANK gns Bcix» , L0 € CKNagoBoto YacTMHO CucTeMu, Ta KU Mae akTUBHE NigKMIoYEeHHS 40 Mepexi IHTepHeT.

SMS - Short Message Service (nocrnyra KOpoTK/MX MOBIAOMMEHb), CUCTEMA, L0 A03BONSAE BIiANPABNATM Ta OTpUMyBaTH
TEKCTOBI NOBIJOMIIEHHS 3a JOMOMOrOK0 NOCcnyr onepaTopa MobinbHOro 3B’A3Ky Ta 3a HasiBHOCTI BiAMNOBIAHOIO HOMeEpPY MOBINbLHOro
TenedoHy.

SMS-iHdopmep (GSM banking) — nocnyra baHky, sika nondrae y HagcunaHHi BaHkom iHdopMauii npo 3gincHeHy
onepadito Ta 3anuwok kowTiB Ha PaxyHky KnieHTa Ta/abo npo nnatixHi onepauii (pyx kowTiB) 3a PaxyHkom KnieHTa wnsxom
HagcunaHHs BignosigHoro SMS-NoBiAOMMEHHS Ha HOMep/HOMepU MOBINbHUX TenedoHiB, Wo BkasaHi KnieHTom y 3anBi/ AHkeTi-
3asBi abo HagcunaHHs iHdopMauii Npo 34iNCHeHy onepadito Ta NPo 3anuwokK KowTiB Ha PaxyHKy KnieHTa Ta/abo npo nnaTixHi
onepauii (pyx kowTiB) 3a PaxyHkom KnieHTa LWnsaxoM HagcvnaHHa BiAnoBi4HOrO MOBIAOMIEHHS 3a gonomoro MecceHpxepy
Viber. BaHk mMae npaBo Ha BnacHuin BUGIp HagcunaTn nosigomMneHHs KopuctyBady nnaTikHOI nocnyrm abo 3a AOnoOMOrow
Meccenaxepy Viber abo 3a gonomoroto SMS-nosigomneHs (skwo baHk 3a gonomoroto MecceHgxepy Viber He 3amir goctaButu
MOBIJOMIIEHHSI KOPUCTYBaYy MOCIyru).

Viber — kpoccnnatdopmMHMi MOBINBHUI AOA4ATOK, L0 JO3BOMSE 34IACHIOBATM Yepe3 Mepexy IHTepHeT, MoGinbHI Mepexu
Ta Wi-Fi 6e3kolTOBHI A3BiHKM Yy BUCOKI SIKOCTI M cmMapTdoHamMu 3 BcTaHoBneHnm Viber, a Takox nepepaBaTy TEKCTOBI
NOBIJOMIMNEHHS, 300paXkeHHs, Bigeo Ta ayaio NoBiaoMMEHHS.

POS-TepMiHan — anapaTHO-NPOrpaMHUA KOMMNIIEKC, SIKUN O03BOMSE 34IMCHUTM TOProBi onepadii 3amicTb TOProBoro
anapary Ta BUKOPUCTOBYETLCA AN 6e3roTiBKOBNX po3paxyHKiB MMaTiKHUMKU KapTKamu.

TapXphone — nporpamHe 3abe3neyeHHs, sike PyHKLUiOHYe B MOBINbHOMY [oOATKY, sike ABMsie COOO0 NMOBHICTIO UndpoBe
nnaTikHe pIlleHHs, ke BMCTyNae anbTepHaTUBHUM @i3nyHUM GaHKiBCbKMM TepMmiHanom abo mobinbHMM kapTpuaepom, 3a
[0MOMOroH0 IKOro MOXHa NPUAHATK onnaty nnaTikHMMK kapTamn Visa, Mastercard yepes mobinbHuin npucTpin 3 NFC-moaynem
B onepauiiHin cuctemi Android.

3D Secure - Ue cyyacHa TexHororid, po3pobrneHa MiXHapogHUMK nnaTikHMMK cucTemamum Visa (Verified by Visa) i
MasterCard (MasterCard SecureCode) ansa 3abe3nevyeHHs 6e3neku nnatexiB Mo KapTkax B Mepexi IHTepHeT, sika Jo3Bonse
iAeHTUikyBaTH, 34INCHNTM ayTeHTUdIKauito [JepxaTtens nnaTikHOI KapTKKU, SKMI 34IMCHIOE NNaTkHY onepaLilo i MakcumansHo
3HM3UTM PU3UK LLIAXPANCTBA NO MNNATKHIN KapTLi.

Bci iHLWi TepMiHK, 3HAaYEHHS SKNX He BU3HadeHe Lum MyGniyHMm JOroBopoM, BXUBaOTLCS B LiboMy [yGnidyHomy gorosopi
B 3HAYEHHSIX, AKUMW BOHU BU3HAYeEHI 3rigHo i3 3akoHoM YkpaiHu «[1po nnaTixHi nocnyrmn», 3akoHom Ykpainu «[Ipo 3anobiraHHs
Ta npoTuaito neranisadii (BiZMUBaHHIO) JOXOAIB, OAEPXaHUX 3MTOYUMHHUM LUNSIXOM, DiHAHCYBaHHIO TEpOpU3My Ta diHaHCyBaHHIO
PO3MOBCIOAXEHHS 30pOT MacOBOIo 3HULLLEHHSI», HOPMATMBHO-NPaBOBUMM akTaMmn HalioHanbHoro 6aHky YKpaiHu, iHLIMMKU akTamum
3akoHogaBcTBa Ta npasunamu MNC.

PO34IN 2. NTPEOMET AOIrOBOPY TA 3ATrAllbHI MONOXEHHA

2.1. Uewn My6niyHni gorosip € nybniyHoto nponosuuieto (0hepTor) y po3yMmiHHi ctaTen 641, 644 LimBinbHOro kogekcy
Ykpainvm ansa ¢ismdHux ocib (pe3vaeHTiB Ta HepesuaeHTiB YkpaiHu) yknactn 3 baHkom My6niyHmn goroeip Ha 3asHayveHux B
HbOMY ymoBax. Hesig'emHoto yacTtuHoto [NybnivyHoro gorosopy € 3asBu nNpo HagaHHSA 6aHKiBCbKMX NpOoAyKTiB/nocnyr Ta AHkeTa-
3as1Ba, sika ocpopmMnoeTbCA BUKINOYHO Y MobinsHoMy popatky «NEOBANK ans Bcix». lMpuegHaHHa oo My6nivyHoro goroeopy,
TO6TO nNpuiHATTS KnieHTom nonoxeHb uboro [oroBopy BigOyBaeTbcs B UiNOMy npu odopMreHHi AHKeTU-3asBu, ska
ochopmnoeTbCs BUKMOYHO Y MobGinsHoMy aoaaTtky «NEOBANK ans Bcix» abo npu ocpopmneHHi 3asBu-aHkeTv Npo NpUeaHaHHS
no YHieepcaneHoro Ta My6niyHoro goroeopiB AT «AKB «KOHKOPL» B Cuctemi «IHTepHeT-BaHk «ConcordBusiness» ans
i3nyHMX ociB-nignpueMLiB BUKMIOYHO B MOGinbHOMY aoaatky Cuctemu «lHTepHeT-BaHk «ConcordBusiness» abo baHkiBCbKOro
npoayKTy/nocnyru, B paMkax sIKoro/sikoi 3aicHioeTbca ob6enyroByBaHHsa KnieHTis. [orosip € nybniyHnm gorosopom T1a KnieHT He
MOXe nponoHyBaTu BaHky Oyapb-ski iHOMBIAyanbHi 3MiHM o Horosopy. MybniyHuin goroBip € 060B’A3KOBMM ANS BUKOHaHHS
BaHkom Ta KnieHTom, siki € ctopoHamu [Ny6nivyHoro gorosopy (Hagani — CTOpoHu).

2.2. KnieHT npuegHyetbcs o MyGniyHOro AOroBopy LNSXOM nofaHHsA AHKETU-3asBU, sika ODOPMITHETLCSA BUKITHOYHO Y
Mob6inbHomy aopatky «NEOBANK ans Bcix» abo 3asiBu-aHkeTu npo npuedHaHHs Ao YHiBepcanbHoro Ta MybniyHoro gorosopis
AT «AKB «KOHKOP[» B Cuctemi «IHTepHeT-BaHk «ConcordBusiness» ans gisnyHux ocib-nignpuemuis abo 3asien npo HagaHHs
GaHkiBCcbKOro npoayKTy/mocnyrn BctaHoBrneHoi baHkom copmu, sika CBigUUTbL MPO 3rody Ha MPUAHATTA npono3uuii baHka Ha
ymMoBax 3a3Ha4veHux B [ybniyHomy gorosopi 6€3yMoBHO Ta B MOBHOMY 06Cs3i.

2.3. B pawmkax Ny6niyHoro goroBopy baHk Hagae KnieHTy HacTynHi Buan baHkiBCbKMX NpoayKTiB/MOCHyT:

2.3.1. poaswmilieHHs Ta obcnyroByBaHHSA Bknagis disnyHmnx ocib;

2.3.2. BiAKpPUTTA MOTOYHUX PaxyHKIB Ta 3[4iINCHEHHA onepauin y T.4. NNaTiKHUX 3a LUMU paxyHKamu;

2.3.3. BIigKpUTTS MOTOYHUX PaxyHKiB, onepauii 3a SKMMyU MOXYTb 3[iCHIOBAaTUCH 3 BUKOPUCTaAHHAM NNaTiXKHUX KapTok, Ta

30iNCHEHHS NNaTKHUX onepauin 3a UMMU paxyHKamu;

2.3.4. BIiOKpUTTA MeTaneBux paxyHKiB Ta BKNagHWX MeTaneBunx paxyHkis;

2.3.5. HapaHHs KpeauTie di3nyHMM ocobawm;

2.3.6. HagaHHs nocnyr B CUCTEMi AUCTaHLUINHOro 6aHKiBCbKOro 06CyroByBaHHs .

2.4. B pamkax [MybniyHoro poroBopy baHk Hagae KnieHTy MOXNUBICTb ckopuctatuca Oyab-akuM  BaHKiBCbKUM
npogykrom/nocnyroto, nepegbayeHoi umm MNybniyHnm AoroBopoM, 3 ypaxyBaHHAM obMexeHb, nepeadayeHnx 3akoHO4aBCTBOM
Ta ymoBamu iHAMBIAyanbHOT YacTUHN [JoroBopy Npo HagaHHsA 6aHKIBCbKOro NpoayKTy/Mocnyru.
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2.5. YknageHHs MNy6niyHoro porosopy Ta [loroBopy nNpo HafgaHHA 6aHKiBCbKOro npoaykTy/nocnyru.

2.5.1. YknapanHs lNMy6nivyHoro gorosopy BiaGyBaeTbCA Nia Yac 3BepHeHHs KnieHTa Ao baHky wnsxom oopmneHHs Ta
nignucanHsa KnieHtom AHkeTu-3aseu abo 3asBu-aHkeTy Npo npuegHaHHa Ao YHiBepcanbHoro Ta MybnivyHoro gorosopis AT «AKB
«KOHKOP[L» B Cuctemi «lHTepHeT-BaHk «ConcordBusiness» ans @isvyHux ocib-nignpuemuie  abo 3asBu nNpo HagaHHs
6aHkiBcbKoro npoaykty/nocnyru, ski Mictatb 3rogy KnieHta Ha npuiiHaTTs nponosuuii AT «AKB «k KOHKOPL» yknactu [Ny6nivyHni
[OroBip KoMMrekcHoro GaHkiBcbkoro obcnyroByBaHHs disndHux ocid AT «AKB «KOHKOPL» (akuent). MignucaHHAM AHKeTu-
3asBMu, sika opopMIIETLCS BUKIIOYHO Y MobinsHoMy gopnaTtky «NEOBANK ans Bcix» abo 3asiBu-aHKeTM Npo npuegHaHHSA 4o
YHiBepcanbHoro Ta Ny6niyHoro gorosopi AT «AKB«KOHKOP[» B Cuctemi «IHTepHeT-BaHk « ConcordBusiness» ans ¢ianyHux
ocib-nignpuemuis abo  BignosigHOi 3asBM Npo HagaHHA 6aHkiBCcbkoro npopaykty/nocnyrn KnieHT nigTBepaxye LWwo BiH
Oo3HanomneHun 3 ymosamu [MybniyHoOro Aorosopy, NpUNHAB MOro ymoBuM 6e3ymMOBHO Ta B NOBHOMY 06cCA3i, NpuitHAB Ha cebe
3060B’A3aHHA JOTPMMYBATUCh IX Ta 3roAeH 3 yknagaHHaM 3 bankom My6nivyHoro gorosopy.

2.5.2. TybniyHui fOroBip BBaXaeTbCA YKNaAeHUM 3 AaTu:

e HaknageHHsa KEI ynosHoBakeHoro npauisHmka baHky 3 kBanicpikoBaHOK €neKTPOHHOK MO3HAYKOK Yacy Ha AHKeTi-
3asBi, Aka oopMmeTbCA BUKMOYHO Y MobinbHoMy popatky «NEOBANK ans Bcix» abo B mobinbHOMy AopaTky B
Cuctemi «IHTepHeT-BaHk «ConcordBusiness» B enekTpoHHOMY BUrnsai, abo

e OoTpuMaHHa BaHkom BrnacHopy4Ho nignucaHoi AHkeTu-3aseu Big KnieHTa B naneposomy Burnsgi, abo

e [POCTaBMEHHS YMNOBHOBaXeHUM cniBpobiTHMKOM BaHky Ha BignosigHin 3asBi nNpo HagaHHA 6GaHKIBCbKOro
npoaykty/nocnyru KnieHta BigmiTkn npo ii npunHaTTa, abo

e MpoCTaBneHHs AaTu Ha AHKeTi-3asBi Npu OTPMMaHHI NNaTikHOI kapTkv Ta [JoroBopy Bifg kyp’epa abo B NyHKTi BUuaaui
KapTok, abo

e  HafgaHHsA BignosigHoi nocnyrn B CUCTeMi OMCTaHLUINHOrO GaHKiBCbKOro 06CnyroByBaHHs .

CkpinneHHss neyaTtkoto baHky [doroBopy npo HagaHHsa 6aHKIBCLKOrO MNpOAyKTY/MOCHYrn 3AIMCHIOETLCA  3a
pomoBneHicTio CTopiH, sika 3a3HayaeTbes y BiANoBiAHIM 3asBi Npo HagaHHA 6aHKIBCbKOro NpoayKTy/Mmocnyru.

2.5.3. MNignucaHHam AHKeTW-3asBM, sika 0popMIeTbCS BUKMOYHO Y MobineHomy aoaaTtky «NEOBANK ans Bcix» abo
3asaBun-aHKeTV Npo NpueaHaHHA 4o YHiBepcanbHoro Ta MybniyHoro gorosopiB AT «AKB«KOHKOP[» B Cuctemi «lHTepHeT-baHk
«ConcordBusiness» ansa @isndHux ocid-nignpuemuis abo BignosigHoi 3asBM Npo HagaHHA GaHKIBCbKOro NMpoayKTy/nocnyru
KnieHT nigTBEpaXye, WWo BiH yknaaae MNMy6niyHuin gorosip y ToMy Ynichi Ha nigcTtasi npuHUmny «ceoboau 4oroBopy», BU3HaYEHOro
cTaTtTamum 6 Ta 627 LimeinbHoro kogekcy Ykpainn. KnieHT 6e3BigknuyHo niaTBepaxye, Lo nonoxeHHs MybniyHoro gorosopy nomy
3po3ymini, € po3yMHUMK Ta crnpaBeanueumn. Bci paxyHkun, BigKpuTi Ha nigctasi Ta B nopsaaky, nepepadadveHomy MyGnidHum
gorosopoM, KnieHT norogxyeTbCca BBaXkaTu TakMMu, LIO BigKPUTI B TOMY 4ucri Ha nigctasi uboro lMybniyHoro gorosopy, npwu
uboMy CTOPOHM BUXOAMTUMYTb 3 TOTO, LLO BignoBigHa ais 6yna BumHeHa KnieHTom Ha nigcTasi MNybniyHoro gorosopy, a 3ragai
TYT BigHOCUHM CTOpiH NOYMHAOTL perynoBaTUCst yMoBaMu oKpeMoro baHkiBCbkoro npoayKTy/nocnyru nuiile 3 Aat NiannucaHHs
CtopoHamu 3asBun Npo HagaHHs GaHKIBCbKOro NpoAyKTY/Nocnyru .

2.5.4. KnieHT mae npaBo ckopucTaTucb Oyab-akMM BaHKIiBCbkMM NpoAaykToM/mocnyro, Lo npornoHyeTbcs BaHkom B
pamkax [NybniyHoro goroBopy, 3 ypaxyBaHHAM OOMexeHb, nepeabadeHnx umm lMy6GniyHMM JOroBOpOM Ta iHAMBIAyanbHOK
YacTuHoto [loroBopy Npo HagaHHA 6aHKIBCLKOro NpogyKTy/nocnyru.

2.5.5. [nsa odopmneHHsa BignosigHoro baHkiBcbkoro npogykty/nocnyru KnieHT nogae go bawxky BignosigHy 3asasy npo
HagaHHsa GaHKiBCbKOro npoaykTty/mocnyrm abo AHKeTy-3asiBy B ABOX NpUMipHMKaXx (y pasi opopMneHHs y nanepoBomy BUrNsaAi)
BMKITHOYHO B MMCbMOBIN hopMi (y nanepoBomy abo y Burnsaai EnekrpoHHoro gokymeHTa), 06yMOBNEHO YMOBaMM BiAMOBIAHOrO
BaHkiBCcbkoro npofgyKTy/nocnyru, Ta npea'siBnsie nacnopT abo iHWWA OKYMEHT, L0 NOCBigYye ocoby, a TakoX, 3a HeobXxigHOCTI,
nofae iHWi JOKYMEHTUW, neperik Ta 3MICT SKMX BU3HAYaETbCA YMHHMM 3aKOHOOABCTBOM Ta baHkom BignoBigHO A0 napameTpis
BaHkiBcbkoro npoaykry/nocnyrn. ®isnyHi ocobun - pe3amaeHTn 404aTKOBO MakoTb Npea'siBUTU LOKYMEHT, BUAAHWIA BiANOBIAHUM
KOHTPOIIOYMM OpraHoMm, Lo 3acsigvye ix peecTpauiio B [epxaBHOMYy peecTpi disnyHux ocib - nnaTtHukiB nopatkiB (y pasi
HasIBHOCTI) OANSA BUKOHAHHS igeHTudikauii Ta Bepudikauii  KnieHta. B pasi akwo KnieHT 3anmaetbcsa nignpueEMHULIbKOO
LisnbHicTIO Ta abo He3anexHo NPodeciHO AiANbHICTIO, BiH 3060B'A3aHMIN TakoX NOBIAOMMTY BaHk Npo cBin cTaTyc didnyHoi
ocobn — nignpuemus, abo ocobu, fka NpoBaguTb He3anexHy npodecinHy AisnbHiCTb. B pasi akwo KnieHT 3arimaeTtbes
He3anexHow NPodECIHOW AiSNbHICTIO, BiH 3000B'A3aHMIN TakoX nogatu Ao baHky konito 4OKyMeHTa, Lo NiaTBepaXKye B3ATTS
Ha obnik Takoi ocobu BigNOBIAHMM NOAaTKOBMM OpraHoMm. Y pasi HeobXigHOCTI, [oAaTKOBO HagaeTbes baHky mirpauiiHa kapTka
3 BiAMITKOIO MpO MNepeTUHaHHSA KOpAOHY YKpaiHu (ans HepesuaeHTiB). Y pasi HagaHHs nacnopTy y Burngagi id-kapTtu, oo Hei
HagawTbcs yci HeobxigHi Butarn. TumuyacoBo nepemileHi ocobu, npu HeobXigHOCTI, goaaTkoBo nodarTb [oBiaky npo
peecTpauito/dakTnyHe NPOXMBaHHS 3@ MiCLLEM TMMYacoBOro nepebyBaHHs.

2.5.6. MignucanHam AHKeTU-3asaBM, ska 0hopMIETLCA BMKNOYHO Yy MoGinsHomy noanatky «NEOBANK gns Bcix» abo
3asaBun-aHkeTV Npo NpueaHaHHNA 4o YHiBepcanbHoro Ta [NybnivyHoro agorosopiB AT «AKB«KOHKOP» B Cuctemi «lHTepHeT-baHk
«ConcordBusiness» ana i3nyHmx ocib-nignpuemuise  abo 3asBu npo HagaHHsa OaHkiBCbkOro npogykty/mocnyru KnieHT
nigTBEPAKYE, WO BiH O3HamomneHur 3 ymoBamu [ly6niyHoro goroBopy, Tapudamum BaHky Ta/abo YmoBamu 3anyyveHHsi
GaHKiBCbKMX BKNadiB Ta iHWOK iHdopMauilo 3a BignoBigHMMK BaHkiBCcbkuMK npogykTamu/nocnyramu, siki MiCTATbCS B
My6niyHoMy poroBopi Ta/abo onpuniogHeHi Ha OdiuinHomy canti baHky Ta po3milleHi Ha iHopmauiiHUX cTeHgax Y
npumileHHsx BigaineHs BaHky Ta 6€3yMOBHO i B MOBHOMY 06Cs3i iX npunimae.

2.5.7. Nicna npunHaTTa 3asBu Npo HaganHA 6aHKIBCbKOro NpoAyKTy/mocnyrv Ta npoBedeHHs iaeHTudikauii Ta
Bepudikauii Knienta baHk posrnsgae 3asBy y ctpok go 10 (gecaTtn) kaneHgapHux AHIB 3 gatm HagaHHa go baHky
BMLLEe3a3HayveHoi 3asBu y BiANOBIAHOCTI 4O BHYTPIiLLHBOOAHKIBCbKMX NpoLeayp.

2.5.7.1. Nicna npuiHATTA AHKETU-3a8BM, Aka 0hOPMITHETLCS BUKITOYHO y MobinbHomy aogatky «NEOBANK ans Bcix»
abo 3asBu-aHkeTV Npo NpuegHaHHa Ao YHiBepcanbHoro Ta [NybniyHoro gorosopie AT « AKB«KOHKOPO» B Cuctemi «IHTepHeT-
BaHk «ConcordBusiness» ans ¢isanyHmx ocid-nignpnemuis y Burnsagi ENeKkTpoHHOro AJOKYMeEHTY Ta NMPOBEAEHHS igeHTudikauii
Ta Bepudikauii KnieHta BaHk po3rnsgae Taky AHKeTy-3asBy/3asBy-aHKeTy He Mi3Hille HacTynHoro poboy4oro AHs 3 4aTh HagaHHs
0o baHky BuwesasHayeHoi AHkeTU-3asiB1/3asaBu-aHKeTW y BiANoBIAHOCTI 4O BHYTPiLHbOOaHKIBCbKUX NpoLeayp.

2.5.7.2. B pasi N03UTUBHOrO pillEeHHS, LOAO po3rnagy AHKETU-3as1BU, Ska 0DOPMITIOETECS BUKMIOYHO Y B MobinbHomy
popatky «NEOBANK pans Bcix», Ha Taky AHkeTy-3asBy Haknapaetbcs KEIN ynoBHoBaxeHoro npauiBHuka bBaHky 3
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KBanicikoBaHOIO eneKTPOHHOK MO3HaYKo 4Yacy. KrnieHT MOroaxyeTbes, WO NPUMIPHUK AHKETWU-3asBM, YKNageHo! y BUrnagi
EnekTpoHHOro AokymeHTa, Ta AOAATKIB 4O HbOrO (3@ HAfABHOCTI) BBAXaETbCA OTpMMaHMM KniEHTOM, SKLWO TakuiA NPUMIPHUK
HanpasneHu KnieHTy wnsaxom HagaHHa PUSH-noBiAOMMNEHHA 3 NOCUNAaHHSAM Ha eNeKTPOHHUI pecypc, Ha AKOMY PO3MilLleHNn
Horosip npo HagaHHA GaHKIBCbKOrO NpoAyKTy/mocnyrv y Burnsaai EnekTpoHHOro AoKyMeHTy 3 HaknaaeHum EnekTpoHHumun
nignucom 3 60Ky baHky, Lo Aae 3Mory BCTaHOBUTK AaTy BignpasneHHs B MobinbHoMy JoaaTky.

2.5.7.3. Micns npurHATTA AHKETW-3asiBM, Aka NOAAETbCS/OPOPMMIETECA BUKMOYHO Yy MobinbHoMy aopaTtky
«NEOBANK pans Bcix» Ta nignvcyetbcs y BUrMAAi nanepoBoro JOKYMeHTa Ta npoBeAeHHs ineHTudikadii Ta Bepudikauii KnieHta
BaHk posrnagae Taky AHKETY-3asBYy He Mi3Hille HacTynHoro po6oyoro AHA 3 4aTh HagaHHA Ao baHky Bulle3sasHauyeHoi AHKeTH-
3asByY Yy BiANOBIOHOCTI 4O BHYTPIiLLHLO6AHKIBCbKMX NpoLeayp.

2.5.7.4. B pasi nO3MTUBHOrO pilleHHs, LWoAo0 HadaHHs BbaHkiBcbkoro npoaykry/nocnyru, baHk Ha 06ox npuMipHMKax
CTaBMTb BiAMITKY Y BignoBigHOMY po3aini AHKETU-3asBM i3 3a3Ha4YeHHAM AaTu, nignucy y BUrnsai akCMMInbHOro BiATBOPEHHS
nignvMcy ynoBHoOBaxeHOi ocobu baHky Ta nedaTtkm BaHky nicns yoro [oroBip npo HagaHHs GaHKiBCbKOro MpoaykTy/mocnyru
ofHoyacHo 3 lMybniyHnM [oroBopom BBaxaeTbCs ykrnageHum. OfuH NpUMIpHUK AHKETU-3asBW 3anuvwiaeTbea B baHky, iHWmn
HapaeTbcs KrieHTy.

2.5.8. B pasi no3uTUBHOrO pilleHHs, Woao HaaaHHs bBbadkiBcbkoro npoaykTy/mocnyr BaHk cTaButh BigMiTKY npo

NpuAHATTA 3asBu Npo HagaHHs GaHKIBCbKOro nNpoaykTy/nocnyrn Ha o6ox npumipHukax (y pasi oopMIeHHs1 y nanepoBomy
BMINSAAI) y BiANoBigHOMY po3gaini 3assum Npo HagaHHSA 6aHKiBCbKOro NpoaykTy/nocnyru i3 3a3HavyeHHAM gatu, nignucy y Burnagi
(hakCUMINbHOrO BIATBOPEHHA MNiANMCY YNOBHOBaXeHoi ocobu baHky Ta neyatkm Banky nicna yoro [orosip npo HagaHHs
BaHkiBCbKOro npogykty/nocnyrn ogHoyacHo 3 [MybniyHnm OoroBopoM BBaxaeTbCs yknageHuMm. OawH npuMipHUK 3assu npo
HagaHHa 6aHKIBCbKOro NMpoAyKTy/Mocnyru 3 BiAMITKOK Npo NpunHATTA Ti BaHkom 3anuwaetbca B baHky, iHWNIA NnoBepTaeTbcst
KnieHTy (y pasi opopmneHHs iHaMBIigyansHoi YacTuHu [JoroBopy npo HagaHHs 6aHKIBCbKOro NpoayKTy/mocnyru y nanepoBomy
Burnagi). NMpumipHuk 3asBu Npo HagaHHA 6aHKIBCbKOro NpoayKTy/nocnyrv, yknageHun y nanepoBomy BUMSAAI, a TakoX AoAaTku
[0 HbOro (3a HasiBHOCTi) HagawTbca KnieHTy ogpasy micns i nignucaHHsa, ane go nodaTtky HaganHua KnieHTy BaHkiBcbKoro
npoaykTy/nocnyru.
Micnsa npunHaTTa 3asBM Npo HagaHHSA 6aHKIBCbKOro NpoaykTy/nocnyrn y BUrnsaai EnekTpoHHoOro AoKymMeHTy, B pasi NO3UTUBHOTO
pileHHs, Wwoao HagaHHA baHkisBcbkoro npoaykty/nocnyru, baHk ctaButb EnektpoHHuin nignuc - KeanidikoBaHnin enekTpoHHNA
nignuc npadisHuka baHky, nicnst yoro [Joroip Npo HagaHHA 6aHKIBCbKOro NpoayKTy/nocnyru ogHo4acHo 3 MNMy6éniyHum gorosopom
BBaXaeTbCs yknageHum. KnieHT noroaxyeTtbes, WO NpuMipHUK 3asBu Npo HagaHHA 6aHKiBCbKOro NpoAyKTy/nocnyru, yknageHun
y Burnsai EnektpoHHoro gokymeHTa, Ta 4oAaTKiB A0 HbOro (3a HasiBHOCTI) BBaXaeTbCA OoTpumMaHuMm KnieHToM, siKWo Takui
NPUMIpHUK HanpasneHun KnieHTy wnsaxom HagaHHa PUSH-noBigoOMMeHHs 3 NOCUMaHHAM Ha eNeKTPOHHUIA pecypc, Ha SIKOMY
po3miweHuin [lorosip Npo HagaHHs GaHKIBCbKOro NpoAyKTy/nocnyrn y Burnagi ENekTpoHHOro AOKYMEHTY 3 HaknageHumu
EnekTpoHHMM nignucom 3 6oky baHky, LWo Aae 3Mory BCTaHOBUTK ATy BiANPaBlEHHS €MEKTPOHHUX A0KYMeHTIB B MoGinsHoMy
[oaartky.

2.5.9. [Jorosip npo HagaHHA GaHKIBCbKOrO NPOAYKTY/MOCNYrM CKNajaeTbCs 3 AHKeTM-3asBM, sSKa OOPMIOETLCH
BMKINoYHO Y MobinsHomy noaatky «NEOBANK ans Bcix» abo 3asBu-aHkeTn Npo npueaHaHHNA 0o YHiBepcansHoro Ta MNy6niyHoro
porosopiB AT «AKB«KOHKOP[» B Cuctemi «lHTepHeT-BaHk «ConcordBusiness» ansa gisnyHunx ocib-nignpuemuis abo 3asisn
npo HagaHHs BGaHkiBcbkoro npoaykty/mocnyr, uboro lMy6niyHoro gorosopy, Tapudis baHky Ta BignosigHO 0o ©GaHKiBCbKOro
npoaykTy YMoB 3anyyeHHsi 6aHkiBCbkux BknagiB abo Mpadpiky nnatexis/Po3paxyHKy CyKynHOI BapTOCTi KpeauTy Ta peanbHoi
piYHOT NpOLEeHTHOI cTaBkK (y pasi horo ocgopmneHHs y signosigHocTi Ao MoctaHosn HBY Ne49 Big 08.06.2017poky), Tal/abo
YMOB HaflaHHs NOCnyr B CUCTEMi ANCTaHLINHOrO GaHKIBCbKOro 06CryroByBaHHs , siki pa3oM MiCTSITb BCi iCTOTHIi ymoBu [loroBopy
npo HagaHHSA 6aHKIBCbKOro NpoayKTy/mocmnyru.

2.5.10.baHk Hapae KnieHTy nocnyrw/3gincHioe onepadii, y T.4. nnaTikHi onepauii 3a [oroBopom npo HagaHHS
OaHkiBCbKOro npoaykty/mocnyrn 3rigHo 3 Tapudamm baHky, WO [il0Tb Ha p[aTy 34iIMCHEHHA/HagaHHs  BignoBIgHOT
onepadii/nocnyrn. Tapudm (kpim Tapudis go KpegutHoro gorosopy) po3amilytoTeca Ha OdiuinHomy cawnti baHky Ta / abo
po3MillleHi Ha iHdopMaLiiHMX cTeHaax y npuMilleHHi BigaineHs BaHky.

2.5.11. B pasi odhopmneHHss baHkiBCbKkMX npoaykTie/nocnyr, ski nepeadaveHi ymoamu NybniyHoro gorosopy, 3okpema
n.2.3. uboro MNy6niyHoro goroBopy 4epes3 CucTeMy AncTaHLiiHOro 6aHkiBCbkoro ob6cnyroByBaHHA KnieHT nigTBepaxye, Lo BiH
O3HanomneHui 3 ymosamu [My6nivyHOro AoroBopy, NpuHSAB Moro ymoBu 6e3ymMoBHO Ta B MOBHOMY 06cCsi3i, NpuiHaB Ha cebe
30060B’A3aHHA 4OTPMMYBATUCh iX Ta 3rofeH 3 yknagaHHsam 3 bankom [Ny6niyHoro gorosopy, a Takox o3HanomneHun 3 Tapudamm
BaHky Ta ymMoBamun HagaHHSA GaHkiBcbkux nocnyr. BeegeHHsa KnieHtom OpgHopasoBoro umMdpoBOro naporsto, Lo NiagTBepaXKye
noro Bxig Ao Cuctemn AMCTaHUINHOrO GaHKIBCbKOro o6CnyroByBaHHs Ta 34iNCHEHHS NNaTikHOI onepawii € Koro akuenToM Ha
yknageHHs MNy6niyHoro gorosopy.

2.5.12. CTOpOHU [OMOBUIKCH, LLO 3i CTOpOHM BaHky, nignuc ynoBHoBaxxeHOT 0cobu Ha AoKyMeHTax: 3asiBax Npo HagaHHSA
GaHkiBcbKkoro npoaykry/nocnyru, 3asiBax npo po3ipBaHHs 4OrOBOPY NPO HagaHHsA GaHkiBCbkoro npoaykTy/nocnyru, 3asisax npo
posipBaHHsi IMy6niyHoro gorosopy, AHkeTi-3asBi, 3asiBi NpO BHECEHHS 3MiH 4O PEKBI3UTIB KrieHTa B CUCTEMi AWUCTaHLIAHOrO
GaHkiBcbkoro obcnyroByBaHHs, nMcTax-BMMorax npo cnnaty 3aboproBaHOCTi, NMOBIOMIEHb LWOAO BigMOBU B 06CNyroByBaHHI
LUMAXOM PO3ipBaHHA AiNOBUX BIAHOCWMH (Y TOMY 4mcni LWNsSIXOM posipBaHHsA Lboro [orosopy abo [doroBopy npo HagaHHs
©aHkiBCbKOro npoaykty/nocnyrm) abo npoBeaeHHst iHaHCOBOI (NNaTiXXHOI) onepauii y pasi HeHagaHHA KnieHToM HeobXxigHWX ans
30iNCHEHHS HanexXHoi nepeBipkn KnieHTa 4OKYMEHTIB 4n BigoMocTel abo BCTaHOBMNEHHSt KNiEHTY HEMPUMHATHO BUCOKOTO PU3NKY,
nucTax 3anuTax, Ta iHWWX NMcTax, MPOCTaBNAETbCA Y BUIMSAI hakCUMINBHOMO BiATBOPEHHSA MiANUCY YNMOBHOBAaXEHOi 0cobun
AT «AKB «KOHKOP[». 3pa3ok dhakcnminbHOro BigTBOPeEHHs nignucy ynosHoaxeHoi ocobm AT «AKB «KOHKOP[» Ta neyatku
BaHky HaBoguTbCs y Lubomy NyGnivyHomy goroBopi:
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2.5.13. CTOpOHM JOMOBUIUCS, LLIO 3i CTOPOHU BaHKy, Ha 3asBi npo HagaHHSA 6aHKIBCbKOro NpoayKTy/nocnyrn y T.4. AHKeTi-
3aBi, Wo nignucyetbca 3 6oky KnieHTa umMdpoBMM BnacHOpPy4YHUM nignvcom, Haknaaaetbest KEN ynoBHoBaxeHoro npadiBHuka
AT «AKB «KOHKOP[».

2.5.14. baHk 3060B’a3yeTbCA 3abe3nevyBaTi 3axucT LMPOBOro BNacHopyyHoro nignucy KnieHta baHky, akum nignucaHo
EnekTpoHHWI AOKYMEHT, Bid NOOANbLUOrO 3HWULLEHHSI, KOMiloBaHHS, PO3NOBCIOMAXEHHSA UM MoaudikaLii. 3 MOMeHTy yknageHHs
My6niyHoro pgorosopy, KnieHT Hagae 3rogy baHky BukopucTOBYBaTW Ans iHWWX uUine abo nepegasatu iHWMM ocobam
iHdbopmadito, oTpumaHy BaHKOM 3 MeTol AOKYMEHTYBAHHSA Ta KOHTPOSO 3a MpouecoM NianucaHHs AokymeHTa KnieHTom 3
BMKOPUCTaHHAM UMEPOBOro BIlacCHOPYYHOro nignumcy.

2.5.15. CTOpOHM SOMOBUNNCH, LLO 3i CTOPOHW BaHky, Ha 3asBax Npo HagaHHs BaHKiBCbKOro npoAykTy/nocnyru, 3aseax
Nnpo po3ipBaHHs 4OrOBOPY NMPO HafaHHA GaHkiBCbkoro npoaykty/nocnyru, 3asiBax npo posipeaHHs [MybniyHoro gorosopy, WO
nignucytoTbcsa 36oky knieHTa YEI Ta nogatTbes KnieHTom B cucTemi AMcTaHuinHOro 6aHkiBCbkoro o6¢rnyroByBaHHs 3a TEXHIYHOI
MOXnuBocTi, HaknagaeTbes KEN ynosHoBaxeHoro npauisHuka AT «AKB «KOHKOP[».

2.6. BHeceHHs 3miH po MNy6niyHoro gorosopy Ta [loroBopy npo HagaHHA 6aHKiBCbKOro npoAykty/nocnyru.

2.6.1. besyknagaHHa 6yab-akmx 4orosopis Npo 3miHy MybnivyHoro gorosopy Ta/abo [loroBopy Npo HagaHHA 6aHKiIBCbKOro
npoaykty/nocnyrun, baHk mae npaBo BHOCUTH 3MiHM Ao Takoro [My6niyHoro gorosopy Ta/abo [loroBopy Nnpo HagaHHst 6aHKiBCbKOro
npoaykTy/nocnyru , B ToMy 4mcni o TapudiB baHky.

2.6.2. KnieHT noroaxyeTtbcst 3 TUM, LLO B pasi BHECEHHS 3MiH Ao [NybniyHoro gorosopy Ta/abo [JoroBopy nNpo HagaHHsi
6aHkiBcbKkoro npoaykTy/nocnyru, baHk nosigomnse Knienra:

2.6.2.1. npo 3miHu go lMy6niyHoro goroeopy (My6mnivyHOT YacTMHW) — He nisHiwwe, Hix 3a 30 (TpuausaTb) KaneHaapHUX QHiB,
[10 BBEEHHS TakuX 3MiH B fit0.

2.6.2.2. npo 3miHn go Tapudis baHky Ta 3amiHn 4o Ymos/[paBun npo HagaHHA 6aHKIBCbKUX MOCAYr — He Ni3Hille, HiX 3a
30 (TpuauATh) KaneHaapHUX OHIB 40 BBEAEHHS TaKMX 3MiH B Jit0.

2.6.2.3. npo 3MiHn fo [loroBopy npo HagaHHs 6aHKiBCbKOro npoaykTy/nocnyr (iHAMBIGyanbHOI YacTWHKU) — He nisHilwe,
Hixx 3a 30 (TpUAUATb) KaneHaapHUX OHIB, 4O BBEAEHHS TaKMX 3MiH B Jito.

2.6.3. KnieHT noroaxyeTtbcs, WO NOBIAOMMNEHHS Npo 3MiHn o MNybniyHoro poroeopy Ta/abo [oroBopy npo HagaHHs
GaHkiBcbKoro npoaykTy/nocnyru baHk 34iicHIOE OAHUM 3 HACTYMHMX cnocobiB (3a BU6opom baHky):

2.6.3.1. npo 3miHn go My6niyHoro JoroBopy — LUNSIXOM po3MileHHs iHcpopmalii Ha OdiuinHoMy caiTi baHky B po3aini
«HoBuMHM», ab0 WNSXOM po3MiLLEeHHs iHdopMaLii Ha iIHOpMaLiNHMX CTEHAAX, LLIO 3HAXOAATLCA Y NpUMiLLieHHAX BigaineHs BaHky
abo BignpaBreHHAM NOBIAOMINEHHSAM Ha eneKTpPoHHy aapecy KnieHta abo BignpasneHHam PUSH-nosigomneHHsa B MoGinbHoMy
popatky «NEOBANK ans Bcix», npo wo B baHky 36epiraetbcs BignosigHa iHhopmalis;

2.6.3.2. npo 3MiHu go [oroBopy nNpo HagaHHA GaHkiBCbKOro mpoaykty/mocnyrv (iHAMBIQyanbHOI YaCTWHW)- LUMISXOM
o3HanomneHHs KnieHta B nucbmoBin doopMi (y nanepoBomMy Burnsgi abo y Burnsgi EnekrpoHHoro 4okymeHTa) 3rifHoO 3 MyHKTOM
2.6.4. Ny6niyHoro gorosopy;

2.6.3.3. npo 3miHun go 3asiBn-AHKeTU (iHaMBIgyanbHa YacTUHA) — LUNSIXOM BiAnpaBreHHs BiANOBiAHOMO NOBIAOMMEHHS A0
Mo6inbHoro goaatky «NEOBANK gns Bcix», 3rigHo 3 nyHKkTOM 2.6.4. MNy6niyHoro gorosopy.

2.6.3.4. npo 3miHu go Tapudi BaHky (3a suknoyeHHsmM Tapugbie, nepedbayeHux KpedumHum 002080pOM) Ta 3MiHU OO
Ywmos/lMpaBun npo HagaHHA GaHKIBCbKMX MOCMYr — LUNAXOM pO3MilleHHs iHdopMmauii Ha OdiuinHomy canti banky B posaini
«HoBuHM» Ta/abo WnsaxomM po3MilleHHs iHpopMauii Ha iHopMaLUiNHMX CTeHaaX, WO 3HAXOAATLCA Y NpuMileHHaX BigaineHb
BaHky abo wnaxom BignpaBreHHs BigNoBigHOrO nosigoMneHHa go MobinbHoro gogatky «NEOBANK ansi Bcix» a6o
BignNpaBreHHs M NOBiAOMMNEHHAM Ha enekTpoHHy agpecy KnieHTa.

2.6.3.5. npo 3miHn go TapudiB baHky 3a KpeauTHUMK NpoaykTamu, o Gynu odopmneHi 3a gonomoro MoGinbHoro
popnatky «NEOBANK ans Bcix» LWNsXoM BignpaBneHHst BignosigHoro noeigomnenHs o MobinsHoro goaatky «NEOBANK ans
BCiX», 3rigHO 3 NyHKkTOM 2.6.4. [Ny6niyHoro gorosopy.

2.6.4. CTopoHM AOMOBUNUCL, Ta KnieHT norogxyeTbca 3 TuM, Wwo KnieHT BBaXaeTbCA HaneXHUM YUHOM B T.4
nMCbLMOBO (y nanepoBoMy BUrnsai abo y sBurnagi EnektpoHHoro fokyMeHTy 3 HaknageHHAM EnekTpoHHux nignucis,
iHWKMX aHanoriB BNacHOPY4YHUX NianNuciB (Ne4aTok) CTOPiH y NopsAiAKy, BU3HAYE€HOMY 3aKOHOA4aBCTBOM) noBigomneHum/
O3HANOMIEHUM:

2.6.4.1. [lpo 3miHu do [lybniyHoeo dozoeopy, 8 momy yucri do Tapucpie (3a sukmoyeHHsmM Tapucbie, nepedbayeHux
kpedumHum doeosopom)/Ymose/[Ipasun baHKy, — B pasi po3miweHHs baHkom BignosigHoi iHopmauii Ha OdiuiiHomy canTi
BaHky (B po3gini «HoBuHM» Ta BignosigHoMy po3aini «Bci Tapudmy») Ta/abo Ha iHpopmaLiiHnx cTteHaax y BipaineHHsix BaHky
3a 30 (TpuausTh) KaneHaapHWX AHIB 40 AaTW BBEAEHHS 3MiH B Aito abo BignpaBneHHsIM NOBIJOMIIEHHSIM Ha ENEKTPOHHY agpecy
KnieHta abo BignpaeneHHsam PUSH-noBigomneHHs B MobGinsHomy gopatky «NEOBANK ans Bcix» abo BignpaBneHHss SMS-
noeigomneHHs Ha ®iHaHcoBu Homep TenedoHy, Npo wWwo B baHky 36epiraeTbes BignosigHa iHdopMaLisa, Ta BiACYTHOCTI Bif,
KnieHTa Ha pgaTy BBedeHHs BIiAMoBigHWX 3MiH B gito, 3asBuM npo posipBaHHs [oroBopy MNpo HadaHHA OaHKiBCbKOro
npoaykry/nocnyrn ta/abo 3asBu npo posipBaHHA [My6niyHOro [OroBopy, WO BBAXAETLCA NPUUAHATTAM KnieHTOM 3a3HadeHux
3MiH, BignoBigHoO Ao YactnHu 3 ctatTi 205 LimBinbHOro kogekcy Ykpainu.
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Mepenbauntn BHeceHHAa 3miH go [lybniyHoro porosopy Ta/abo [oroBopy npo HagaHHA 6GaHKiBCbKOro
NpPOAYKTY/NOCAYrn Ha HACTYNHWUIN POBOYMI AeHb, NICNA 3aTBEPAKEHHSA TakMX 3MiH, SKLWO 3MiHX BiaOyBaloTbCA He 3a iHiLiaTuBOI
BaHky, a B HopmaTuBHin 6a3i Ykpaiin — 3akoHn YkpaiHu, HoOpMaTuBHO-NpaBoBi Ta iHWi akTn HauioHansHoro 6aHky.

2.6.4.2. MMpo 3miHy ao Tapudis 3a KpeaUTHUMK NpoayKTamu, Wwo Oynu odopmneHi y mobinsHoMy aogatky «NEOBANK
0N BCiX», LUAAXOM BignNpaBneHHs BignosigHoro nosigomneHHs Ao Mob6inbHoro popmatky «NEOBANK ansa Bcix» a6o
BiANpaBneHHAM MOBIAOMMEHHAM Ha eneKTpoHHy agpecy KnienTta 3a 30 (TpuausiTe) kaneHgapHUx OHIB 4O AaTV BBEOEHHS 3MiH
B Aito. KnieHT nigTBepaAXye Ta NOrofKyeTbes i3 3MiHO Tapudis, LLNAXOM 34IMCHEHHSA NNAaTiXKHUX onepadivi 3a ToBapuy Ta Nocnyrm
Ta/abo 3HATTA roTiBKM Ta/abo 3aicHEHHSA 6e3roTiBKOBOro nepekasy.

2.6.4.3. Mpo HapaHHa KpeanTy Ha ymoBax Oepapadty/KpeamTHoro nimiTy (niHii)/ KpeanTy 3a nocnyroto Po3cTpouka, B
po3Mipi, O He NepeBuLLyE CyMU 3a3HadeHoi y BignoBigHin 3assi Npo HagaHHS GaHKIBCLKOro npoAyKTy/Mocnyrn; npo 3miHy
posmipy Oepapadty/KpeanTHoi niHii/PO3CTpoYkn B Mexax cyMu, 3a3HadveHol y BignoBigHiv 3asasi Npo HagaHHs kpeauTy abo
3asBi Npo HagaHHA KpeauTy 3a nocnyrow Po3cTpouka; npo 3MiHy yMOB HafaHHsa kpeguty y cdhopmi OBepapadty/KpeautHoi
niHii/Kpegnty 3a nocnyroto Po3scTpoyka — B pasi 3giiicHeHHs KnieHTom opHiei 3 HacTynHux g (y cnocib, wo gae 3mory
BCTAHOBWTU AATy BiANpaBneHHSA Takoro NnoBigOMIIEHHS):

- oTpumaHHsa KnieHTom nosigomneHHs B Cuctemi guctaHuinHoro 6aHkiBcbkoro o6cnyroByBaHHs/ MOGiNbHOrO AoaaTky
«NEOBANK pans Bcix», npo wo B baHky 36epiraetbcs BignosigHa iHpopmalis;

- BBegeHHa Knientom/Oepxatenem lMnaTtixHoi kapTkn npasunbHoro MIH-koay Ta/abo 3gincHeHHi onepadii 3a HOBUMM
ymoBamu 3a paxyHok OsepapadTy/KpeantHoi niHii;

- BpyYeHHs KnieHTy NncbMOBOro NoBiJOMIMEHHss 0cobMcTo nig nignuc;

- abo BignpaBneHHsM NOBIAOMIEHHAM Ha eneKTpoHHy aapecy KnieHTa;

- HanpaBfeHHs NMCbMOBOrO MOBIAOMIIEHHA Ha agpecy KnieHTa 3asHayeHy B 3asBi npo HagaHHs 6aHKiBCbKoro
npoaykty/nocnyrun, abo Ha agpecy, 3a3HayeHy B iHLLIOMY JOKYMEHTI, HagaHoMy o0 BaHky (hakT BianpaBneHHs NigTBEpLXKYETHCS
MOLUTOBMM PEECTPOM);

- HanpasneHHs KnieHTy nosigomneHHs y surnagi SMS-nosigomneHHs Ha ®iHaHCOBUI HOMep TenedoHy 3a3Ha4YyeHoro
B 3asBi Npo HagaHHA 6aHKIBCbKOro NpoAykTy/nocnyru, abo B iHLWOMY AOKYMeHTi HagaHoMy Ao baHky, abo Bka3aHui npu 3miHi B
Mob6inbHOMY AoaaTKy LWNSXOM BMKOHAHHS yMoB N.7.18.3.1. uboro [lorosopy.

2.6.4.4. IMpo 3miHy ymoB [loroBopy npo cnoxwue4un kpeant/KpeamTHOro 4orosBopy; Npo 4OCTPOKOBE posipBaHHA [Jorosopy
npo cnoxueunin kpeaut/KpeauTtHoro gorosopy, B pasi (y cnocif, wo gae 3Mory BCTAHOBMTW AaTy Bi4nNpaBfieHHs Takoro
NOBIJOMIEHHS):

- oTpumaHHsa KnieHTom nosigomneHHs B Cuctemi auctaHuiiHoro 6aHkiBcbkoro obcnyroByBaHHs/ MobinbHoro goaatky
«NEOBANK ans Bcix», npo wo B baHky 36epiraetbcs BignosigHa iHpopmalis;

- BpYyYeHHs1 KnieHTy nncbMOBOro NoBigoMIeHHst ocobucTo nig nignuc;

- HanpaBfeHHs NMCbMOBOrO MOBIAOMIIEHHA Ha agpecy KnieHTa 3asHayveHy B 3asBi npo HagaHHs 6aHKiBCbkoro
npoaykTy/nocnyrun, abo Ha agpecy, 3a3HayeHy B iHLLOMY AOKYMEHTI, HagaHoMy A0 BaHky (dakT BignpaBneHHs nigTBepaAXYETLCS
NOLLTOBUM peecTpom abo KBUTAHLIE/YEKOM, BOAHUM NOLUTOBUM BiAAiNEeHHSIM BignpaBHUKA);

- HanpasneHHs KnieHTy nosigomneHHs y Burnaai SMS-nosigomneHHst Ha ®iHaHcoBMI HOMep TernedoHy, 3a3Ha4eHoro
B 3asBi Npo HagaHHA HaHKiBCbKOro NnpoaykTy/nocnyru, abo B iHWOMY AOKyMEHTI HagaHoMmy Ao baHky abo BkasaHui npu 3miHi B
Mo6inbHOMY JoAaTKy LUMNSIXOM BMKOHaHHS yMoB N.7.18.3.1 uboro Jorosopy.

2.6.4.5. 3 iHdopmauieto (y cnocib, WO Aae 3mory BCTaHOBUTW [AaTy BiANpaBreHHA Takoro MoBiAOMIEHHS),
nepenbadeHoto MNpaBunamu pospaxyHky GaHkamu YKpaiHu 3aranbHOi BapTOCTi KpeauTy Ansi crnoXvBada Ta pearnbHOi pivHOoi
NPOLEHTHOI CTaBKM 3a [OrOBOPOM MNPO CNOXMBYMIA KpeauT, 3aTBepaXeHummu nocTtaHoBok [lpasniHHa HBY Ne49 Big
08.06.2017poky, npo ymosu kpedumysaHHsi 8 AT «AKb «KOHKOP/L» (a makox (o020 micuye3Haxo0xeHHs: YkpaiHa, 49000,
[Hinponemposckka obn., micmo [Hinpo, nnowa Tpoiybka, BYOUHOK 2), a came: MOXIugy CyMmy Kpedumy; CMpPOK, Ha KUl
Kpedum moxe bymu odepxaHul; HeobxiOHicmb 30iliCHEHHSI OUiHKU MalHa ma, SIKUI0 maka ouiHka € HeobXiOHOK, KUM 80Ha
30ilicHIoeEMbCS, Uinbose npu3HadYyeHHs1 Kpedumy; gopmu Uo20 3abesnedyeHHs; HasieHi ¢hopMu KpedumyeaHHs 3 KOPOMKUM
onucom eiOMiHHocmeU MiX HUMU, 30Kpema Mix 30008'A3aHHAMU KrieHma, npouyeHmHa cmaseka 3a Kpedumom ma i mur;
OpieHMOBHY CyKyrHy eapmicmb Kpedumy i eapmicmb 8Cix Cyrnpo8iOHUX MOCy2, @ MaKoX iHWUX iHaHco8ux 30608’93aHb, SKi
roe’si3aHi 3 ompumaHHsiM, 06CTy208y8aHHSIM ma ro2auwleHHsIM Kpedumy; 8apiaHmu rno2aweHHs Kpedumy, 8KITHYaroYu KirlbKicmeb
nnamexis, ix nepioduyHicme ma obcsiau; MOXugicmb ma yMogu GOCMPOKOBO20 MOBEPHEHHST Kpedumy; nepesaau i HedosliKu
rpOroHo8aHUX cxeM KpedumyeaHHsi; gidomocmi rpo me, sk KnieHm moxe odepxxamu AoknadHiwly iHgpopmauiro, - B pasi
nignucanHa Knientom 3asBu Npo HagaHHs GaHKiBCbKOro MpoaykTy/mocryr Ans OTpMMaHHSA BiAMNOBIgHOI nocnyrv, obpaHoi
Bi4NOBIAHO 4O HaAaHOT iHChopMaLi.

2.6.4.6. Npo BuMory norawweHHs boprosux 3060B’a3aHb KnieHTa y BignosigHocTi oo My6niyHoro goroeopy (y cnocio, wo
[ae 3Mory BCTaHOBWTW AaTy BignpaBreHHs Takoro NoBiAOMIEHHS) — B pasi:

- oTpuMaHHsa KnieHTom nosigomMneHHs B Cuctemi guctaHuiiHoro 6aHkiBcbkoro ob6cnyroByBaHHs/ MoGinbHoOro gogaTky
«NEOBANK gans Bcix» , npo wo B baHky 36epiraetbcs BignosigHa iHbopmalis;

- BpPYyYeHHs1 KnieHTy nncbMOBOro noBigoMIeHHst ocobucTo nig nignuc;

- HanpaBfeHHs NMCbMOBOrO MOBIAOMIIEHHA Ha agpecy KnieHTa 3asHaveHy B 3asBi npo HagaHHA 6GaHKiBCbKOro
npoaykTy/nocnyrun, abo Ha agpecy, 3a3HayeHy B iHLLOMY AOKYMEHTI, HagaHomy A0 baHky (chakT BianpaBneHHst niaTBepaXKyeTbCs
NOLUTOBMM PeeCTpoM abo KBUTaHLiE/YeKOM, BUOAHUM MOLUTOBUM BiAAiNeHHAM BiAnpaBHUKA);

- abo BignpaBneHHSAM MOBIJOMIIEHHS Ha eneKTPOHHYy agpecy KnieHTa;

- HanpaeneHHs KnieHTy nosigomneHHs y Burnagi SMS-nosigomneHHs Ha ®iHaHCOBUI HOMep TenedoHy, 3a3HaYeHoro
B 3asBi Npo HagaHHsA BaHkiBCbKOro NnpoaykTy/nocnyru, abo B iHWOMY AOKYMEHTI HagaHoMy Ao BaHky abo BkasaHui npu 3MiHi B
Mo6inbHoMy foaaTKy LUNSAXOM BUKOHaHHst ymoB N.7.18.3.1 uboro Jorosopy.

2.6.4.7. Npo 3MiHy NPOLIEHTHOI CTaBKMK, LLIO HApaxoBYETLCH Ha Bknaa Ha BuMory — B pasi poaMillieHHs baHkoM BignosigHoT
iHpopmauii Ha OdiyitHoMy caiTi baHky) Ta Ha iHdopMmauiiHMx cTeHdax Yy BigaineHHsx Bbanky abo BignpaBneHHsM
NOBIOOMIIEHHSAM Ha eneKkTpoHHY agpecy KnieHTta abo BignpaeneHHam PUSH-nosigomneHHs B MobinsHomy gogaTtky « NEOBANK
ansa Bcix», npo wo B BaHky 36epiraetbes BignosigHa iHpopmauis npo 3miHy 3a 30 (TpuAusTb) KanenH4apHUX OHIB 40 AaTu
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BBEOEHHs1 3MiH B Jito, Ta BiACYTHOCTI Big KnieHTa Ha gaTy BBeAeHHA BiAMNOBIAHMX 3MiH B fito  3asBu npo posipaHHsa [oroBopy
npo HagaHHs 6aHkiBCcbKoro npoaykTy/nocnyru ta/abo 3assu Npo posipeaHHs NybniyHOro 4OroBopy, WO BBAXAETLCA NPUAHATTAM
KnieHTom 3a3HayeHunx 3MiH, BignoBigHo Ao YactuHu 3 ctatTi 205 LimBinbHOro kogekcy YkpaiHu.

2.6.4.8. Y paasi 3giicHeHHsa baHkom Ta/abo KnieHTom ofHiei abo Kinbkox Ain, a came (y cnoci6, Wwo Aae 3Mory BCTaHOBUTU
[ary BianpaBreHHs TaKoro NoBiAOMIEHHS):

—  BpyYeHHs KnieHTy NMcbMOBOro NoBigoMeHHst ocobucTo nig nignuc;

— nepepava NMMCbMOBOIO MOBIAOMIIEHHSA B YCTaHOBY MOLUTOBOrO 3B’3KYy AN BiANpaBreHHA Ha agpecy, 3a3HayeHy B
3asBi Npo HagaHHa 6aHkiBcbKkOro npoaykTy/nocnyru, abo Ha agpecy 3asHadveHy KnieHToM B iHLLOMY AOKYMEHTI, HagaHoMy Ao baHky;

—  HanpaBsrieHHs MMCbMOBOrO MOBIZOMIEHHA Ha agpecy KnieHTa 3asHadeHy B 3asiBi Mpo HagaHHA OaHKIBCbKOro
npoaykty/nocnyri, abo Ha apgpecy 3asHayeHy KrieHTom B iHLWOMY [OKyMeHTi, HagaHomy [o BaHky (dakt BignpaBneHHs
niaTBEpAXYETHCHA NOLLUTOBUM PEECTPOM);

—  otpumaHHs KnieHtom noeigomneHHs B CucteMi gnctaHuinHoro 6aHkiBcbkoro ob6cnyrosyBaHHs / MobinbHoro gogaTky
«NEOBANK ans Bcix», npo o B baHky 36epiraetbcs BignosigHa iHpopMauis;

—  HanpaBrieHHs eneKTPOHHOro MOBIAOMIIEHHS Ha enekTpoHy agpecy KnieHTa s3asHayeHy B 3asBi MpO HagaHHS
6aHkiBcbKoOro npoaykTy/nocnyru, abo Ha enekTpoHy aapecy 3a3HadeHy KnieHToM B iHLWIOMY JOKyMeHTi, HagaHomy Ao baHky (dakt
BiANPaBneHHs NiATBEPKYETLCA HAsIBHICTb BiANPaBMNEHOro NOBIJOMMNEHHS Ha eneKTpoHy agpecy KnieHTa);

- HanpasneHHs KnieHTy nosigomneHHs y surnagi SMS-nosigomneHHs Ha ®iHaHCOBUI HOMep TenedoHy 3a3Ha4YeHoro
B 3asBi Npo HagaHHA BaHKiBCbKOro NnpoaykTy/nocnyru, abo B iHWOMY AOKYMEHTI HagaHoMy Ao BaHky abo BkasaHui npu 3MiHi B
MoGinbHOMY goaaTKy LINSXOM BMKOHaHHS yMoB Nn.7.18.3.1 uboro [lorosopy.

KnieHT BBaXKa€TbCA NOBIGOMMEHNUM HaBITb Y TOMY BUNaAKy, KOMM MMCbMOBE /eneKTpoHe NoBiAOMIEHHS, HagicnaHe baHkom
Ha MOro OCTaHHIo BigoMy agpecy/®PiHaHcoBMI HOMep TenedoHy (3a3HayeHy B 3asaBi Npo HagaHHA 6aHKIBCbKOro NpoaykTy/nocnyru
Ta/abo nucbmoBo nosigomneHa KnieHTom abo BkasaHui npu 3MiHi B MoGinbHOMY gofaTKy LUASXOM BUKOHaHHS ymoB n.7.18.3.1
yboro [loroBopy) / eneKkTpoHy agpecy He 6yno nomy JocTaBreHo (BPYYEHO) HE3AMNEXHO Bif MPUYMH.

2.6.4.9. MignncaHHsim 3asBun Npo HagaHHs BbaHkiBcbKkoro npoaykry/nocnyrn baxk Ta KnieHT gomoBunuce, Wo y BUNagky
Hesroan KnieHTta i3 3anponoHoBaHumu BaHkoM 3miHamu go [oroBopy Npo HadaHHs GaHKiBCbKOro mpoaykTy/mocrnyru (MAoro
nybnivyHoi yactuHu Ta/abo iHAMBiQyanbHOI YacTuHW), B TOMy uucni fo Tapudis(3a BukntodeHHsM Tapudis, nepenbadveHnx
KpeoutHum gorosopom), KnieHT 3060B’a3aHuiA He ni3Hille Hix 3a 3 (Tpu) pobounx AHi A0 AaTh HabpaHHS YMHHOCTI Bi4NOBIgHNX
3MiH:

(a) axkwo KnieHT He noroauecs 3i 3MiHamMn Ao okpeMux nyHKTiB ybniyHoro gorosBopy Ta/abo 3i amiHamu go Tapudis
(3a BuknoyeHHam Tapudi, nepenbavyeHUx KpeauTHUM [OroBOpOM), Yy BigNoBigHOCTI A0 dAkux baHk Hapgae KnieHTy
npogyktu/nocnyrn - KnieHT 3060B’A3aHuA BUKOHaTK BCi 0OOB’sI3kM 3a BignosigHMM [loroBopoM npo HagaHHSA BaHKiBCbKOro
npoaykty/nocnyrn Ta nogatn ao bawky 3asBy npo posipeaHHsA [loroBopy npo HagaHHsA OaHKiBCbKOro mMpoAyKTy/mocrnyru, iHLi
BaHkiBCbki NpoayKTU/NOCnyri NPOAOBXKYOTE CBOKO Aito.

(6) sxwo KnieHT He norogumecsa 3i 3miHamu pgo ly6niyHoro AporoBopy, siki cTocylTbes Bceix BaHKiBCbkMX
npoaykTiB/nocnyr, o nponoHyoTeca BaHkom B pamkax IMy6nivHoro aoroeopy - KnieHT 3060B’A3aHnii BUkoHaTh BCi 060B’A3KM
3a MNybniyHum gorosopom Ta nogaTtv Ao banky 3aaBy npo posipsaHHsA NybniyHoro gorosopy.

2.6.4.10. B pasi otpumanHs Big KnieHta 3aseu npo posipeaHHs Ny6niyHoro gorosopy:

— BbaHk npunuHsie obcnyroByBaHHA KnieHTa 3a BciMa BaHkiBCbkvMUM mpogykTtamu/mocnyramu, wo 6ynm odopmneHi
KnieHTom B pamkax My6niyHoro goroeopy, Ta BCi 3060B’A3aHHs BaHka CTOCOBHO HagaHHsi nocnyr 3a BianoBigHMMU BaHKiBCbkUMM
npoayKTamu/nocryramv NpuUnmHSATLCS;

—  CTPOK KiHLEBOro BMKOHaHHSA Bcix 3000B’si3aHb KnieHTa 3a Bciva [oroBopamu npo HagaHHsS 6aHKiBCbkoro
NpoayKTy/NMoCnyr1 € TakuMm, Lo HacTaB, Yy 3B'A3Ky 3 4iMm KnieHT 3000B’si3aHMI B Taky OaTy BMKOHaTW BCi CBOI 3060B’si3aHHA 3a
My6niyHnm goroBopom B NoBHOMY 06cs3i. B pasi HeBMKoHaHHst abo HeHaneXHoro BUKOHaHHA KnieHTom 30608’s13aHb 3a My6nivHnm
[OroBOpoM B 3asHayeHun TepMmiH, KnieHT 3000B’'a3aHun crnnatutu cymy 3aboproBaHocTi nepen baHkom 3 ypaxyBaHHAM
BCTAHOBIIEHOIO iHAEKCY iHNAUii 3@ BeCb 4ac MPOCTPOYEHHS, TPU MPOLEHTU PiYHMX Bi4 MPOCTPOYEHOI CyMW, MPOLIEHTU 3a
NigBMLLIEHOK MPOLIEHTHOK CTaBkow Ta/abo wTpad, Ta/abo neH, po3paxoBaHy 3a KOXEH AeHb MPOCTPOYEHHST BMKOHAHHSA
3000B’A3aHb, 3rigHO 3 Tapudamu baHky Ta BignosigHum [JoroBopoM nNpo HagaHHSA 6aHKIBCbKOro MPOAYKTY/MoCnyru;

—  SIKWO Ha Taky aaty, B pamkax [My6niyHoro goroBopy poawmilleHui Bknag — 3 uiei aatn Bknag BBaXXaeTbCa 4OCTPOKOBO
posipBaHuM 3a iHiuiaTiem KnieHTa y BignosigHocTi Ao [loroBopy 6aHKIiBCLKOro Bknagy.

MyGniyHWi JOroBip € po3ipBaHUM 3 MOMEHTY MOBHOMO BMKOHAHHSA 3060B’A3aHb CTOpPIH 3@ HUM.

2.6.4.11. HeotpumaHHs BaHkom oo gatv HabpaHHs YMHHOCTI 3MiH o MybnivyHoro gorosopy, B ToMy yvcni o Tapudis Ta
YMOB HapaHHS GaHKIiBCbkMX NpOAyKTiB/MOCnyr, nucbmoBoi 3asiBu Npo posipBaHHa [oroBopy Mpo HagaHHsA OGaHKiBCbKOro
npoaykty/nocnyrn Ta/abo 3asiBu npo posipBaHHsA yGniyHoro goroeopy, CBigYMTbL Npo 3rogy KnieHTa 3 3anponoHoBaHWMU
3miHamu o lMy6niyHoro goroeopy, B ToMy uncni Ao Tapudis Ta YMOB HagaHHs BaHKiBCbkUX MpoAyKTiB/nocnyr, a noganslue
ob6cnyroByBaHHA baHkom KnieHTa 3a BignoBigHMMu baHkiBCbkuMU npogyKTamu/nocnyramu 34iiCHIETLCS 3 BPaxyBaHHSIM TaKMX
3MiH.

2.6.4.12. Axwo oaHe abo aekinbka 3 nonoxeHb MybniyHoro goroeopy € abo cTaTb HEAINCHUMU 3 Byab-sKOT NPUYNHM,
Le He € MiACTaBok ANs NPU3YNUHEHHS Ail iHWK1X nonoxeHb MNyGniyHoro gorosopy.

2.6.4.13. CTopoHM y3rogunu, wo nignucytoumn uen Jorosip, KnieHT Hagae BaHKy 3rogy Ha BMKOHAHHS KPeAUTOBUX Ta
nebeToBUX NepekasiB LUMASXOM BUKOHaHHSA BaHkoM BignoBigHWX NNaTiXXHUX IHCTPYKLUIN Ha ymoBaXx, BU3HaA4YeHUxX [oroBopom npo
HagaHHs H6aHKiBCbKOro NpodyKTy/nocnyrn y T.4. uum [JoroBopom.

2.6.4.14. NMopAAOK OTPMMaHHA 3roan Ha BUKOHaHHSA NNaTiXKHOI onepadii, iHiuiaTopom 3a sikoto € KnieHT:

2.6.4.14.1. 3roga KnieHTa Ha 34iiCHEHHs NnaTiKHOI onepadii, iHiLinoBaHOT WNAXOM HagaHHSA BaHKy nnaTikHOT iIHCTPYKUIT
BBaXkaeTbCHA HagaHot KnieHTom i, BignoBigHO, oTpumaHo baHkom:

- Anga nnaTbkHOI IHCTPYKUii, odopmMneHoi Ta HagaHoi A0 BigdineHHs BaHKy Ha nmanepoBOMYy HOCIi OfHOYacHO 3
nignucanHam KnieHTom (Moro ynoBHOBaXkeHUM (-My) NPeACTaBHMKOM (-MW)) NNaTihkHOT IHCTPYKLUIT | nepeaadi ii ynoBHOBaXXeHOMY
cniBpobiTHNKY BaHka, YacoM OTPMMaHHS 3roam € Yac CTBOPEHHS NNaTkHOI onepauii B 06nikoBin cuctemi Banky. MnatixkHa
IHCTPYKLUis Mae MmicTuTK iHdopmalito, Wo gae 3mory baHky igeHTudikyBaTM ocoby nnaTHMKa Ta OTpuMyBada 3a nnaTikHOM
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onepaui€to, paxyHkn NnaTH1Ka Ta oTpumyBaya, Hagasadis NNaTiXHUX NOCAYr NaTHUKa Ta OTPUMyBaYa, CyMy NnaTikHOI onepaii
Ta iHWy iHbopmaLito (pekBianTH), HeOBXiOHY ANS HanNeXHOro BUKOHaHHSA NnaTikXHOI onepadii;

- ANs NNaTKHOI IHCTPYKLIi, odhopMneHoi Ta nepeaaHoi baHky y enekTpoHHin dopmi 3acobamm Cuctemn BBaXKaeTbCH
HafaHow nicns 3anoBHeHHSA Yy CucteMi HeoGXigHMX ANA BMKOHAHHA NMaTiKHOI onepawii pekBi3uTiB i HaTUckaHHA y CucTemi
Bi4NOBIAHMX NPOrpaMHMX KHOMOK «CnnatuTtny, «MNepeectn» « OBMiHATM» abo iHWOT aHanoriYHoT 3a 3MiCTOM NPOrpPaMHOi KHOMKW,
Lo peanisoBaHi y Cucremi;

- MPW BUKOHaHHI MnaTiKHWUX onepaLii i3 BUKOPUCTAHHAM NNaTiKHUX iHCTPYMeHTIB (MnaTikHUX KapToK) Npu 34iNCHEHHI
po3paxyHKiB y TOpPriBeNbHO-CEPBICHI Mepexi 3a ToBapu/pobotu/nocnyrn Tta/abo y mepexi IHTepHeT Ta/abo npu 3AiNCHEHHI
nepekasis B TOMy Y/CHi MPW BUKOPUCTAHHI PeKBi3nTiB MNnaTixHOI kapTku 3roga € HagaHoK 3a YMOBWU BUKOPUCTaHHI KnieHTom
(OepxaTtenem) nnaTixXHOT KapTkun abo il peKBi3uTiB i yCniLIHOT aBTOpM3aLii 3a BiANOBIAHOW NNATKHOI onepawieto 3AINCHEHOI0 3
BMKOpUCTaHHAM [MnaTtixHoi kapTkn abo ii peksi3uTiB y cnocié Bu3HayeHun nnaTikHOW cucTemor abo Cuctemoro Ta/abo
MnaTtiXXHUM NPUCTPOEM iHLLIMM KaHaroM, Y IKOMY 3iHiLil0ETLCA NnaTixHa onepadis;

2.6.4.15. MomeHTOM 6€3BiAKNMYHOI 32 NNaTiXKHOK onepadieto:

2.6.4.15.1. iHiuinoBaHol0 y BigAineHHi baHky i3 BUKOpUCTaHHAM NNaTiXHOI IHCTPYKLi, €:

- MOMEHT CMMCaHHs KOLWTiB 3 paxyHKy KnieHTa, abo 3akiH4eHHst onepauiiHoro Yyacy onepauiiHoro aHs baHky, wo nepenye
Aati BanTyBaHHS BiANOBIAHO A0 NNaTiXHOT IHCTPYKLUIT (Y pasi 3a3HaYeHHs y NNaTdKHIN IHCTPYKLIT AT BanoTyBaHHS | TEXHIYHOI
peanisauii BignoBigHNX OYHKLIN Ha CTOPOHi BaHky).

BigknvkaHHs KnieHToM, WO € nnaTHUKOM (MOro ynoBHOBAaXEHOK OCOOO0K) MnaTiKHOI IHCTPYKUii/3roam Ha 34iCHEeHHS
nnaTikHOI onepadii, iHILiNoBaHOI WNAXoM Nofadi NnaTKHOT IHCTPYKLUIT, MOXIMBO LUNSAXOM 3BEPHEHHS A0 BiaaineHHs baHky go
HacTaHHA MOMeHTY 6e3BiOKNMYHOCTI 3a MNaTiKHOK IHCTPYKUielo Ta nogadvi PosnopsmkeHHs Mpo BigKNWKaHHA 3roav Ha
BMKOHAHHSA NNaTixkHOi onepauii (3a BcTaHoBMNeHow baHkomM hopMoto) i 32 YMOBY NOTOXEHHS BiAKMMKAHHSA NnaTikHOI /3rogmn 3
BaHkom (y BMNagKy BiOKNMKaHHS MnaTikHOI iHCTPYKUii 3a aebetoBum abo KpeouMTOBMM nepekasoMm), a B pasi BigKNMKaHHS
NnaTixkHOI iIHCTPYyKUii/3rogn 3a AebeToBMM nepeka3oM, OTpMMyBadeM 3a SKMM He € baHk, - 4o4aTKOBO 3a YMOBW MOrOMXKEHHSI
BiOKINUKaHHSA NNaTKHOI IHCTPYKUIT 3 OTpMMyBa4eM, kM He € baHkom.

3roga, nepeabayeHa y LbOMY MYHKTi BBaXaETbCS HafAaHO Ha CyMmy BiANOBIAHOI NNaTiKHOI onepadii, Wo 3a3HadveHa y
BiAMOBIAHIV NNATXKHIN IHCTPYKUIT/AOKYMEHTI 3a NNaTikHOI onepawieto (akmm Byno iHiLinioBaHO nnaTixHy onepadito).

2.6.4.15.2. iHiuinosaHoto Yepes/ia BUKopuctaHHam Cuctemu, €:

- 3aMnoBHEHHS BCiX HeobXigHWX noniB (PekBi3nTiB OTpMMyBaya, CyMy NNaTixXHOI onepadii, KapTkn A0 PaxyHKy, 3 SKOro
BMKOHYBaTUMETbCS NNaTixxHa onepawis, iHWNX pekBi3nTiB, HEOOXIAHNX ANS BUKOHAHHA MnaTikHOT onepalii), Wo NponoHyTLCS
[ONS 3anoBHEHHsI | HeOOXiaHI Ans iHiLilOBaHHS NnaTikHOT onepauii; Ta HaTuckaHHs y Cuctemi BiANOBiAHMX NPOrpaMHUX KHOMOK
«Cnnatutny», «O6MiHATU» abo iHLWOT aHanorivyHoi 3a 3MICTOM NPOrpaMHoi KHOMKK, Lo peanizoBaHi y Cuctemi;

Ta - 34iNCHEeHHs YCnilHOi aBTopm3aLii (AKWo BoHa BuMaraetbcsd CUCTeMOto i HEOOXiAHOW AN 3AINCHEHHS NNaTiXHOI
onepadii BiANOBIAHO A0 YMHHOIO 3aKOHOA4ABCTBA, Liboro [loroBopy Ta/abo npaBun nnaTikHOI cuctemu).

2.6.4.15.3. iHiuinoBaHo Yepes/i3a BUKOPUCTaHHAM NNaTiKHOIo iHCTPyMeHTY (MnaTixkHOi KapTku), €:

- BukopuctaHHa Knientom (depxatenem) nnatikHoi kapTkv abo ii pekBisuTiB i ycnilHOI aBTOpM3aLlii 3a BiANOBIAHOW
NNaTiKHOK onepawieto 34iNCHEHOI 3 BUKOPUCTaHHSM MNnaTikHOT kapTkm abo ii pekBi3nTiB y cnocib Bu3HayeHun [JoroBopom npo
HagaHHsa 6aHKiBCbkoro npoaykTy/nocnyrn y T.4. uum JoroBopoM Ta/abo npaBunamu nnaTtixHoOi cuctemn Ta /abo cucremu.

2.7. AT «AKB «KOHKOP[» € chiHaHCOBMM areHTOM Ta BiANOBIAAE BM3HAYEHHIO 3BITHOI hiHAHCOBOI yCTaHOBM YKpaiHu, y
3HauyeHHi, HaBegeHomy B Yroai FATCA, Ta € ni3ggiTHo hiHaHCOBOK yCTaHOBOW YkpaiHu BignosigHo Ao baraTtocTopoHHbOT
yrogn CRS Ta 3aranbHoro ctaHaapTy 3BiTHocTi CRS.

3rigHo BaratocTtopoHHboi yrogn CRS Ta 3aranbHoro ctaHgapTy 3BiTHOCTi CRS TepmiH «BnacHuk PaxyHky» 03Hauae
ocoby, 3a3HayveHy un igeHTndikoBaHy Ak BnacHuk ®iHaHcoBoro PaxyHky BaHkom, o Beae Takui paxyHok. Ocoba (iHwa Hix
®inaHcoBa YcTaHoBa), Wwo Bonoaie diHaHCOBUM PaxyHKOM B iHTepecax YM Ha KOPUCTb iHLWOI ocobu, AiloYM B SKOCTi areHTa,
KacTogiaHa, [oBipeHoi ocobu, 0cobu 3 NpaBoOM NignNUCy, iHBECTULINHOIO pagHuKa Y nocepeaHrka, He BBaXKAETbCS TaKOHo, LLO €
BMaCHUKOM paxyHKy, a BignoBigHa iHWa ocoba BBaXaeTbCA BMACHUMKOM Takoro paxyHky. Hanpuknapg, sikwo oaumH 3 6aTbkiB
OUTUHK Jie Big Ti iMeHi sk 3aKOHHWA npeacTaBHUK, BnacHukoMm PaxyHka BBaXKaeTbCsl OUTWHA. FAKWO Yy paxyHKy € Kinbka
CMiBBNACHWKIB, KOXeEH i3 cniBBrnacHUKiB € BnacHukom PaxyHky.

2.7.1. Y Bunagkax, BusHaveHux Yrogoto FATCA Ta/abo 3aranbHum ctaHgapTom 3BiTHOCTi CRS, baHk NOBUHEH BUMaraTi,

KnieHTn, BnacHukn paxyHkis, 3060B’'si3aHi HagaBaTtun baHky :

1) LOKYMEHTM CaMOCTINHOI OUiHKM CTOCOBHO cebe Ta/abo CTOCOBHO KOHTpOsotumux ocib BignosigHo Ao Bumor [ogaTtka 1 oo
Yrogn FATCA pnsa BCTaHOBMEHHs (MepeBipkM) CTaTyCcy 3a3Ha4yeHOi aMepUKaHCbLKOT 0cobu;

2) [OKYMEHT CaMOCTINHOI OLjHKMN CTaTyCy NOAaTKOBOrO pe3naeHTCTBa CTOCOBHO cebe Ta/abo CTOCOBHO KOHTPOMIOKYMX OCiO
BignoBigHO A0 BuMor 3aranbHoro ctaHgapTy 3BiTHocTi CRS ans BCTaHOBREHHs AepxaBu (TepuTopii), pe3nageHToM siKoi €
BMaCHUK paxyHKy Ta/abo koHTporntoto4va ocoba (aani - LOKYMeHT caMocCTilHOT ouiHkM CRS);

3) iHWy iHdopmaLito Ta/abo AokyMeHTU, HEOOXiaHI BaHKy Ana BXUTTSA 3axofiB HanexHoi KOMMNIEKCHOI NepeBipki (piHaHCOBUX
paxyHKiB, BCTaAHOBIIEHHs iX MiA3BITHOCTI Ta CKNagaHHA 3BIiTHOCTI 3a NiA3BITHUMM paxyHKaMy Ha BWKOHAHHS BUMMOT Yroau
FATCA Ta/abo 3aranbHoro ctaHgapTy 3BiTHocTi CRS BignosigHo Ao nianyHkty 39-2.1.3 nyHkty 393.1 cTaTTi 39 MNogaTkoBoro
Kopekcy Ykpainu.

2.7.2. Knientn, BrnacHukn paxyHkiB, 3060B’s3aHi npotarom 30 KaneHAapHWX AHIB NOBiAOMUTK BaHky. sk diHaHCOBOMY
areHTy, Npo 3MiHy CBOro CTaTyCy NOAaTKOBOrO pe3naeHTCTBa Ans uinen 3aranbHoro ctaHaapTy 3siTHocTi CRS Ta/abo ix ctaTycy
ans uinen Yrogn FATCA Ta/a6o npo 3MiHy BiANOBIHOMO CTATyCy KOHTPOIHOKYOT 0cobu.

AKwo nig Yac 3acTocyBaHHSI 3ax0fiB HaneXHoi KOMMMEKCHOI nepeBipkM baHk Mae nigctaBu BBaxaTw, WO ocoba
O[lHOYacCHO € pe3ngeHToM YKpaiHu Ta LWoHanMeHLWe OAHiel iHWoi opucaukuii, ana uinen baratoctopoHHboi yroan CRS Ta
BaranbHoro ctaHaapTy 3BiTHOCTi CRS Taka ocoba BBaXaeTbCs pe3vaeHTOM BifNOBIAHOI iHLIOT opucaukuii.

PO3AiN 3. YMOBU PO3MILLEHHA BAHKIBCbKUX BKITAOIB
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3.1. Uew posain BM3Hayae ymMOBM PO3MilLeHHs Bknagis (ak CTpokoBux Bknaais, Tak i Bknagis Ha Bumory), nopsgok
BiOKPUTTA BknmagHux paxyHKiB, 34JIMCHEHHs onepaui, y T.4. NNaTkHux onepauin 3a BknagHumm paxyHkamu, MOpsAok
BCTaHOBMNEHHS PO3Mipy NPOLIEHTHOI CTaBKK, LLO HapaxoByeTbCA Ha Bknag, nopsaok HapaxyBaHHSA NpoLeHTiB Ha Bknag, cTpoku Ta
NopsiAOK 3apaxyBaHHS Ta MOBEPHEHHS KOLUTIB 3 BknagHOro paxyHky, a Takox iHLi ymoBu, o6cnyroByBaHHst BknagHmnx paxyHkis.

3.2. BknagHi onepauii y baHky 3a yyacTio KnieHTa 3aiicHIoTbCs Ha niacTasi yknageHoro Mk baHkom i Knientom Jorosopy
6aHKIBCbKOro BKNaay, KM YKNagaeTbes WNsiXoM odhopMIieHHs 3asiBu Npo po3MmillieHHs 6aHKIBCbKOro BKnagy, Y BignoBigHOCTI 40
YMOB po3MiLLeHHs OaHKIBCbKMX BKNaAiB Ta Lporo [NybniyHoro gorosopy.

3.3. Nopspok po3miweHHa Bknagy

3.3.1. 3 meTtoto ocpopmneHHs Bknagy KnieHT 3BepTaeTbca Ao BaHky 3 3asBoto Npo po3milleHHs1 6aHKiBCbKOro Bkragy, B
AKIN IKCYIOTLCS KOHKPETHI NnapameTpu obpaHoro HUM BuAay HGaHkiBcbkoro Bknagy, B ToMy ynicni, cyma, CTpok, Bua Bknagy, Bara
ans 6aHkiBCbKMX MeTaniB TOBTO BCi icTOTHI ymoBM [loroBopy 6aHKiBCLKOro Bknaay.

3.3.2. Bug Bknagy o6upaetbca KrieHTOM caMoCTiiHO 3rigHO 3 YMoBaMu 3aryyveHHst ©GaHKiBCbkuX BKNagis,
onpuniogHeHnmu Ha OdpiuinHomy caiTi BaHky Ta/abo po3milieHMKM Ha iHhopMaUivHi gowui y npuMilleHHAX BigaineHs BaHky.

3.3.3. Ha nigcTasi odbopmneroro [loroBopy 6aHkiBcbkoro Bknaay, baHk npuiimae Ha 36epiraHHs Big KnieHTa 6aHKiBCbKMI
Bknag Ta 3060B’A3yeTbes Bunnatutu KnieHty cymy Bknagy i npoueHTv Ha Bknag Ha ymoBax Ta B MOpsiAKy, BCTAHOBMEHVMMM
[orosopom 6aHkiBCbKOro Bknagy, YMoBamu 3anydeHHs 6aHkiBCbkux Bknagis Ta MybnivyHoro gorosopy.

3.3.4. [orosip 6aHkiBCbKOro Bkragy Habvpae YMHHOCTI 3 MOMEHTY nignncaHHs CTopoHamu, CKpinneHHsa nevaTkoro baHky
BignoBiaHo Ao n. 2.5.12 uboro [oroBopy Ta /abo 3 MOMEHTy nignucaHHa B enektpoHHoMmy BurnsAgi YEI 3 6oky knieHTa Ta
KBanigpikoBaHMM MiANMCOM YNOBHOBaXKEHOro npauiBHuka banky 3rigHo n. 2.5.15. uboro Jorosopy, 3asiBu Npo po3MilleHHS
GaHkiBCbKOro BKknagy Ta 3apaxyBaHHSA cymMu Bknapgy, 3azHauyeHoi B 3asBi Mpo po3mileHHst 6aHKiBCbKOro BKnagy, Ha BknagHui
paxyHok (data 3anydeHHs Bknagy). [dorosip GaHKiBCbKOro Bknagy € HeyknageHuM y pasi HenepepaxyBaHHS/ He BHECEHHS
KnieHTom Ha BknagHuii paxyHOK cymu kowTiB (6aHKiBCbkMx MeTaniB) B cymi Bknaay, BcTaHOBNEHi 3a8B0O0 NPo pO3MilLleHHS
6aHkiBCbKOro Bknagy, B AeHb ykrnaaeHHs [oroBopy 6aHKiBCbKOro Bknagy, Ta BknagHuin paxyHoK nignsrae 3akputTio.

3.3.5. BHeceHHss Bknagy Ha BkrmagHui paxyHok Ta nopganblue MOMOBHEHHs BknagHoro PaxyHKy (SKWwWo ymoBamu
BignoBigHoro 6aHkiBcbkoro Bknagy nepenbayvaeTbCsi MOXMMBICTb [OOATKOBOrO BHECEHHS KOLWITIB (MOMOBHEHHA Bknagy))
30iNCHI0ETLCS roTiBKOK abo Wnsaxom nepepaxyBaHHs B 6e3roTiBkoBiv hopMi 3 BnacHoro paxyHky KnieHTa, BigkpuToro B baHky,
3 iHWoro paxyHky KnieHta, abo Haginwnm Ha im's KnieHTta Big iHWOI ocobu 3 goaepxaHHsIM BUMOT YMHHOIO 3aKOHOOABCTBA, B
LUbOMY pasi, BBaXXaeTbCH, WO KrieHT noroamMeca Ha odep)kaHHs KOLWTIB Bid iHWOI ocobu, HagaBLum i HeobxigHi gaHi Npo cBin
BknagHuii paxyHok.

BHeceHHs BaHkiBCcbkoro metany Ha BknagHuii meTaneBuil paxyHoK Ta nofanblle NonoBHEHHA BknagHoro meTtaneBoro
paxyHKy (SKWo ymoBaMu GaHkiBCcbkoro Bknagy B GaHKiBCbKMX MeTanax nepeabaqaetbcsi MOXIMBICTb OAATKOBOrO BHECEHHS
KOLUTiB (NONOBHEHHs1 Bknafy) 3QiNCHIOETLCS LUMAXOM:

- nepepaxyBaHHs BignoBigHUX GaHKIBCbkMX mMeTarniB 06NiKOBOI Macy B TPOMCBKMX YHUISX 3 MOTOYHOrO MeTaneBoro
paxyHKy BknagHuka Ha Noro 4eno3vTHUIN paxyHoK B GaHKiBCbKMX MeTanax.

- NepepaxyBaHHs BiANoOBigHNX GaHKIBCbKMX MeTaniB 3 MOTOYHOrO paxyHKy BknagHvka B 6aHKiBCbkux meTanax, ski 6ynum
BHECEHi Ha HbOTrO0 MiPHUMMW 3MUBKaMMU.

Y pasi npoBeAeHHs NNaTiXHUX onepaLii 3 yHeCeHHS KOLUTIB FrOTiBKOKO 3 METOI0 iX 3apaxyBaHHSA Ha paxyHok KnieHTa B
po3Mipi, SikMI BignoBigae Noporogii hiHaHCOoBIN onepalii, 3a3HaveHin B ctaTTi 20 3akoHy YkpaiHm “Npo 3anobiraHHst Ta npoTuaito
neranisauii  (BigMvMBaHHIO) [OXOAIB, OAEPXaHWX 3MOYMHHMM  LUNSXOM, (DiHAHCYBaHHIO TepopuaMy Ta iHaHCYBaHHIO
PO3MOBCIOAXEHHSA 36pOi MacoBOro 3HWULLEHHSA”, BUAATKOBI onepauii (nnaTikHi onepauii (BuAaHHS KOLITIB B roTiBKOBIN chopmi,
npoBeAeHHs X nepekasy, iHWi BMOATKOBI onepadii) i3 kowTaMm MOXNMBI B pasi HagaHHA Ha Bumory baHky gokymeHTiB abo
BiJOMOCTEN, HEOOXiAHMX ANs BCTAHOBMNEHHS AKEPen iX NOXOOKEHHS.

3.3.6. KowTwn, npuiiHATi BaHkom B onepauinHuin Yac, 3apaxoByOTbCH NOTOYHUM OMnepauiiHUM AHEM, KOLUTW, MPUAHSATI
BaHkom B nicnsonepawinHmin Yac, 3apaxoByOTbCA Ha BknagHuii paxyHOK B NepLUUiA 3a UMM AHeM pobounii AeHb, SKLWO iHLWe He
nepenbadeHo B [loroBopi 6aHkiBCbKOro BKNaay.

3.3.7. BHeceHHsi KnieHTOM KoLITiB/6aHKIBCbKUX MeTaniB MiaATBEPOXKYETbCA BiAMOBIAHUM OOKYMEHTOM: OLlaHa KHUXKKa
Ta/abo KBMTaAHLiA 3 BiOMITKOK Kacupa LOAO0 BHECEHHS KOLWTIB/OaHKIBCbkMX meTaniB Ha BknagHui paxyHok Ta/abo iHwwwi
OOKYMEHT, LUO il 3aMiHIOE | K1 BUAAETBCS 3rigHO 3 BHYTPILLHIMM NONOXEHHAMN BaHky.

3.4. TpoueHTHa cTaBKa Ta HapaxyBaHHS NMPOLIEHTIB

3.4.1. baHk BMNNayye BKNaAHUKOBI NMPOLIEHTM Ha CyMy BKMagy B PO3Mipi, BCTAHOBIIEHOMY OOrOBOPOM OaHKiBCbKOro
Bknagy BignoeigHo no ymos [loroBopy 6aHKIBCLKOro Bkragy.

3.4.2. Po3Mip NpoOLEeHTHOI CTaBKu:

3.4.2.1. Po3mip npoueHTHOI cTaBkn 3a CTpokoBuM Bknagom 3asHavaeTbcs B 3asiBi Npo po3MilleHHs GaHKiBCbKOTro
BKnagy.

Po3mip npoueHTHOT cTaBku Ha Bknag B pasi 4oCcTpokoBoro posipBaHHs Aii loroBopy 6aHkiBCbKOro BKaay 3a iHiliaTvBo
KnieHTa BCcTaHOBNOETLCSA BigNoBigHO A0 yMOB [loroBopy 6aHKIBCLKOro BKknaay.

Mpu gocTtpokoBOMy NoBeEpPHEHHI cymn Bknagy abo yactvHu cymun Bknagy, BaHk 3ailicHioe nepepaxyHOK HapaxoBaHUX
Ta/abo crnnayeHnX NPOLEHTIB 3a haKTUYHY KiNbKiCTb OHIB 3 AATW HACTYMHOI 3a AHEM HaAXOM4XKEHHS KOLWTiB Ha BknagHuii paxyHok
[0 JaTwn, Wo nepenye Aati NoBepHeEHHs1 cymun Bknaay Ha ymoBax, nepeabayernx [JloroBopom GaHkiBCbkoro Bkragy. Mpu ubomy,
KnieHT popyyae BaHKy BupaxyBaTu pi3HMLIO MiX CyMOIO paHile cnnadveHux KnieHTy npoueHTiB Ta CymOlo, WO HanexuTb OO
BMNNAaTU MO NepepaxyBaHHI0 i3 OCHOBHOI CyMu Bknagy, SKWo Taka pisHuus mae micue.

3.4.2.2. Po3mip npoueHTHOI cTaBku 3a Bknagom Ha BMMOry Moxe 3MiHoBaTUCh NpoTAroM CTPOKY 3anydeHHs Takoro
Bknapy. Ha cymy Bknaay Ha Bumory baHk HapaxoBye npoueHTu B BantoTi Bknaagy Ha Bumory 3a gitodoto B BaHky cTaBkoto.

Y Bunagky 3MmiHW cuTyauii Ha rpoLIoBO-KpeaUTHOMY puHKY YKpaiHun BaHk mae npaBo BignoBiAHWM pilLEHHSM
KonerianbHoro opraHy 3miHioBaT# abo OOMOBHIOBAaTU YMOBM 3anyyeHHs GaHKiBCbkMX Bknagie ans Bknagie Ha Bumory 6es
notpebu nignucaHHa CtopoHamu [JoroBopy npo 3miHy [JoroBopy 6aHKiBCbKOro BKnaay.
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B pasi 3miH1 po3mipy NpoLEHTHOI CTaBkK, Ska HapaxoByeTbCcA Ha Bknag Ha Bumory, BaHk noBigoMnse Npo Taki 3mMiHn 3a
30 (TpmAuATb) KaneHa4apHUX AHIB A0 AaTK IX BCTYNY B Aito 3riaHo nyHKTy 2.7.3. Ny6niyHoro 4oroeopy, SKLLO iHLWe He nepeadaveHo
ymoBamu BignosigHoro [lorosopy 6aHkiBCbKOro Bkragy.

3.4.2.3. TpoueHTn Ha cymy Bknagy, HapaxoByloTbCa B BantoTi Bknagy LWOMICAYHO 32 KOXHUIA pO3paxyHKOBUI nepios.
Po3paxyHkoBuMI nNepio NOYMHAETBLCA 3 NEPLUOro KaneHaapHOro AHSA 3BiTHOMO MicsUs Ta 3aKiHYyeTbCs OCTaHHIM KaneHaapHUm
OHeM 3BiTHoro Mmicaus. Mepwnini po3paxyHKOBUA Nepiod NOYMHAETLCA 3 OHSA, HACTYMNHOro 3a AHEM HaAXOOXKEHHS KOLUTIB Bif
KnieHTa, ocTaHHin po3paxyHKOBWI Nepiof 3akiH4yeTbCA AHEM, L0 Nepeaye OHI NoBepHeHHst Bknagy. OctaTtovHnii po3paxyHok
30JNCHI0ETLCH B A€Hb 3aKiHYEHHSA CTPOKY po3milweHHs Bknagy ogHovacHo 3 noBepHeHHsaM Bknagy. Basow ona HapaxyBaHHA
NPOLEHTIB € (PaKTUYHWIA 3anWLLIOK Ha BKNAAHOMY PaxyHKy. Y BUNagKy 3A4iINCHEHHS A0AaTKOBMX BHECKIB HapaxXyBaHHS MPOLIEHTIB
BiQOyBa€eTbCS 3 HACTYNHOro OHA 3a AHEM 3apaxyBaHHs 0OOATKOBOro BHECKY Ha BknagHui paxyHOK OO0 AHSA, SKUiA nepeaye
dakTMyHOMyY NnoBepHeHHI0 Bknagay, sikwo iHwe He nepeabayveHo BignosigHUMm [oroBopom 6aHKIBCbKOro BKnagy.

3.4.3. INpwu BHeceHHi abo nonoBHeHHI Bknaay, y BUxigHi, cBATKOBI (Hepoboui) oHi, HapaxyBaHHSA nNpoLeHTiB Ha Bknag abo
Ha CyMy TaKOro MOMOBHEHHS 3[JIMCHIOETLCA 3 HACTYMHOro pobo4voro [AHSA 3a OHEM 3apaxyBaHHS CyMu KoWTiB Ha BknagHui
paxyHOK, SIKLO iHLWe He nepenbayeHo BignoBigHMM [JoroBopom GaHKiBCLKOro BKnaay.

3.4.4. Tpwn po3paxyHKy NpoueHTiB 3a Bknagom npuimaetbca meton, «dakt/dakT» akTuyHa KinbKicTb AHIB y MicAui Ta
poui, AKWO BKMag po3MmilleHni B HauioHanbHi BantoTi Ta 6aHKiBCbkMx MeTanax abo 360 AHIB y poui, AKWO BKNag po3milleHuin
y iHO3eMHiIW BantoTi, NPy YOMY AeHb NOBEPHEHHS (CnnaTh) KOLITIB MPU PO3paxyHKy NPOLEHTIB He BpaxoByeTbcs. HapaxyBaHHS
BiJCOTKIB 3a BKNajaMu NPUMNUHAETBCA B OEHb MoYaTKy npouenypu BuBefeHHss PoHAOM rapaHTyBaHHA BKNadiB hisnyHMx ocid
BaHky 3 puHKy (y pasi npunHaTTa HauioHansHMM 6aHKOM YKpaiHu pilleHHs Npo BigKNMKaHHA GaHKIBCBKOI MiLeH3ii Ta niksigadito
OaHky 3 nigcTaB, BU3HAYEHUX 4YacCTUHOW Apyrot cTatTi 77 3akoHy YkpaiHun «[po 6aHku i 6aHKIBCbKY AiAnbHICTbY, — Yy OEHb
NPUIHATTA pilLEHHS NPO BiOAKNMUKaHHSA O6aHKIBCbKOI MiLeHsii Ta nikeigauito baHky).

3.4.5. Bunnata npoueHTiB 3a BKNagom

3.4.5.1. Bunnata npoueHTiB 3a BKNagamu B HaUiOHamnbHiN Ta iHO3eMHI BantoTax 34iIMCHIOETLCS LUNSAXOM nepepaxyBaHHs
Ha PaxyHok (notouyHuii) KnieHTa, 3a3HadyeHu B 3asBi nNpo po3miweHHss 6aHkiBcbkoro Bknagy. MNpw kaniTanizauii npoueHTis,
HapaxoBaHi NPOLEHTN NepepaxoByloTLCA Ha BknagHum paxyHok.

3.4.5.2. Bunnarta npoueHTiB 3a Bknagamu y 6e3roTiBkoBMX GaHKIBCbKMX MeTanax 34iMCHIOETbCH Yy BamnioTi BKNagy Ha
meTanesBuin paxyHok KnieHTa. 3a yac 36epiraHHs HapaxoBaHUX MPOLEHTIB Ha BKNagHOMY (4EMO3MTHOMY) paxyHKy Ha ix cymy
NPOLIEHTN HE HAPaxOBYIOTbCS.

3.4.5.3. Bunnarta npoLeHTiB 3a BknagamMmu y roTiBKOBMX GaHKIBCbkUX MeTanax (3 ¢isnyHOK NOCTaBKO) 3AINCHIOETHCS B
Maci HapaxoBaHUX MPOLIEHTIB, Ska Moxe Oyt 3abesneyeHa 3nuBkaMu HGAHKIBCbKUX MeTaniB HOMIHANoOM He MEHLU HiX 5 rpam
(BUKOPWCTOBYOYM ANA LbOro MiHIManbHO MOXIMBY KiNbKiCTb 3MMBKIB MaKCMMalnbHO MOXMMBOI Macu) Ta B TPUBHEBOMY
€KBiBaneHTi Macu HapaxoBaHUX NPOLEHTIB, sika He Moxe OyTu 3abe3nedeHa MipHMMM 3NIMBKaMW HOMIHANOM He MEHLU HixX 5 rpam,
no odiuiinomy kypcy HauioHanbHoro 6aHKy YKpaiHM Ha gaTy BuUMnaTtv MPOLEHTIB LUMSXOM MepepaxyBaHHS KOLUTIB B
HaLioHanbHi BanoTi HAa NOTOYHMI/KAPTKOBUI paxyHOK BknagHuka B rpyBHi.

3.4.6. Axkwo parta BMNMaTM HapaxOBaHMX MPOLIEHTIB MpUNaga€e Ha BUXiAHWMN, HEPOOouMn abo CBATKOBUM A€Hb, TO iX
BMNNara 34iNcCHIETbCA BbaHkoM y HacTynHUI nepumin pobounii AeHb nicnsa BuxigHoro, Hepoboyoro abo cBATKOBOro AHs abo, 3a
YMOBW HasIBHOCTi TEXHIYHOT MOXIMBOCTI, AeHb BU3HayeHuii n.3.4.5. MNybniyHoro gorosopy.

3.4.7. Akwo ue nepenbayvyeHo BMMOramu AitoMoro 3akoHogaBcTBa baHk Moxe BUCTynaTy NoAaTKOBMM areHToM LUOoAo
cnnatu go GlomxeTy cymMum nodaTtky, HapaxoBaHOro 3a CTaBKok, BM3HadeHow [ogaTtkoBuM Kopekcom, i3 3aranbHOi cymu
NPOLEHTIB, HApaxoBaHWX 3a NOAATKOBWI (3BITHWIA) MiCSALb Ha CyMM BaHKIBCbKMX BKIaAHWX (4EeNO3UTHUX) PaxyHKiB.

3.5. NoBepHeHHsa Bknaay

3.5.1. NoBepHeHHA CTpoKOBOro BKragy Nno 3akiH4eHH0 CTPOKY 3any4YeHHs.

3.5.1.1. lNosepHeHHs Bknagy 3gincHoeTbca Ha PaxyHok (noTtovHuin) BknagHuka, 3a3HadeHnii y 3asisi Npo po3MilLeHHs
OaHKiBCbKOro BKNagy, SKWO iHWe He nepenbadeHo BignoBigHMM [oroBopom OaHKiBCbKOro Bknagy abo ymMOBaMu YMHHOMO
3aKoHO4aBCTBa

3.5.1.2. NoBepHeHHAA cymn Bknaay B 6aHKiBCbKMX MeTanax

3.5.1.3. lNoBepHeHHs Bknapgy 3gincHioeTbca baHkom B [aTy noBepHeHHs Bknapgy, sika 3asHadeHa y 3asBi npo
po3mileHHst 6aHKiBCbKOro Bkragy, kpim Bknagis, ymoamu sknx nepenbadeHo MNMponoHrauito JoroBopy 6aHkiBCbKOro Bknaay.

3.5.1.4. Axwo [aTta noBepHeHHA Bknagy (Moro 4acTuHM) Ta nNpoueHTiB 3a Bknagom, 3a3HayeHa B 3asBi npo
po3MilLleHHs 6aHKIBCbKOrO BKMagy NpuUnagae Ha CBSATKOBWUW, BUXIOHWUA abo HepobouMin AeHb, BUNaTa KOWTiB 3AINCHIOETLCS B
HACTYMHUMI poboYMIiA AeHb MICNsi Takoro CBSITKOBOrO, BMXiAHOro abo Hepobouoro gHA abo, 3a yMOBWM HAsIBHOCTI TEXHIYHOI
MOXINUBOCTI, came B [laTy noBepHeHHA Bknagy.

3.5.2. OocTpokoBe noBepHeHHs CTpoKoBOro Bknaay 3a iHiuiatuBoro KnieHra.

3.5.2.1. KnieHT mae npaBo 3BepHyTuUcst A0 BaHky 3 NMMCbMOBOI BUMOrOH MPO MOBEPHEHHst cymy Bknaay, abo noro
YaCTUHM SIKWO iHWe He nepeabaveHo BianoBigHUM [JoroBopom GaHKIBCbKOro Bknagy abo yMOBaMM YMHHOMO 3aKOHOAABCTBA
YKkpaiHM [0 3akiHYeHHsI CTpOKy 3anydeHHs Bknagy — 3asBoi npo posipeaHHs [JoroBopy npo HadaHHa GaHKiBCbKOro
NpoAyKTy/nocnyrn, He nisHille HX 3a 2 kaneHaapHUX OHi 4O 3annaHoBaHoi AaTu NoBepHeHHS. CTOPOHM AiNwWnu 3rogu, Wwo y
BMNaJKy NOBEPHEHHsi cymun Bknagy abo moro yactuHm 4o 3aKkiHY4eHHs1 CTPOKy Ail Bknagy, Bu3HayeHoro B 3asBi Mpo po3MilLeHHS
OaHkiBCbkOro Bknagy, [orosip O6aHKIBCbKOro Bkragy € [OOCTPOKOBO Po3ipBaHMM 3 iHiuiatuBmM KnieHTa 3 Hacnigkamu,
BCTaHoBneHumu n. 3.5.2.2 uboro NyGniyHoro gorosopy.

3.5.2.2. TNpwn noBepHeHHi CTPOKOBOro BkNagy A0 3akiHdeHHs CTpoKy 3any4veHHs Takoro Bkmagy, npoueHTn Ha Bknag
HapaxoBylOTbCSH Ta CNMayyloTbCs 3a MPOLEHTHOK CTaBKOK B PO3Mipi, BM3Ha4YeHoMy [loroBopoM OaHKiBCbKOro Bknagy npu
[OCTPOKOBOMY pO3ipBaHHi 3 BpaxyBaHHaAM n.3.4.2.1. MNy6niyHoro gorosopy.

3.5.3. MNMoBepHeHHAa Bknaagy Ha BUMory 3a iHiuiatusoto KnieHra.

3.5.3.1. Tpw nosepHeHHi Bknagy Ha Bumory KnieHT nogae fo baHky 3asBy npo posipsaHHA Bknagy Ha BuMory B
[OBINbHI chopmi abo AopyyYeHHs Ha nepekas KOLTiB Ha PaxyHoK (MOTOYHMN).

3.5.3.2. HapaxyBaHHs npoueHTiB Ha Bknag Ha BUMOry 34iMCHIETLCA 3rigHO 3 YMOBaMU 3aryyeHHs1 OaHKIBCbKMX
BKNnagis.
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3.5.4. NoeepHeHHa Bknaay 3a iHiuiaTnBoro BaHky.

3.5.4.1. bBaHk mae npaso posipsatn [lorosip 6aHKIBCbKOrO BKNady AOCTPOKOBO, LUNAXOM HaficnaHHs BknagHuky
NMCbMOBOIO MOBIJOMIIEHHS B NOPSAAKY, BCTaHOBreHoMy n. 2.6.4. yporo MybniyHoro goroBopy 3 Hacnigkamu nependaveHmmm
My6niyHnm goroBopom. [Joroip 6aHKIBCLKOro BkNaay BBaXKaeTbCs PO3ipBaHUM Ha AaTy, fka 3a3HayeHa B LibOMY MOBIiJOMIIEHHI.
Cyma Bknagy pa3oM 3 HapaxoBaHMMK NpoLEeHTaMu BiANoBigHO A0 YMOB [JoroBopy 6aHKIBCbKOro BKMagy nepepaxoByeETbCs Ha
NOTOYHMI paxyHOK KnieHTa.

3.5.4.2. Y Bunagky AOCTPOKOBOro posipBaHHs [oroBopy 6GaHkKiBCbkoro Bknagy 3a iHiyiatvBoi baHky, BaHk B geHb
BCTAHOBMNEHOTO CTPOKY posipeaHHa [doroBopy 6aHkiBCbkOro Bknagy nepepaxoBye cyMy Bknagy pasom 3 HapaxoBaHWMu
npoueHTamy Ha PaxyHok (notoyHuii) KnieHTa, 3asHaveHmn B 3asiBi Ha po3milleHHs GaHkiBcbkoro Bknagy. B ubomy Bunagky
pO3Mip NPOLEHTHOT CTaBkn Ha Bknag He 3MiHIOETLCS.

3.5.5. CtopoHu ginwnu 3rogu, wWwo y pasi cmepti KnieHTa Ta oTpumaHHs BaHkom nigTeBepmxytoyoi iHpopmauii Ha
nanepoBoMy Hocii abo B iHLIOMY BMMSAAi, B T.4. 32 JONOMOrOK €MEeKTPOHHOI NMOLWTK Bif opraHiB lNMeHcinHoro doHay, cynoBux
opraHiB, HoTapiyca 41 cnagkoemuis, [oroip 6aHKIBCbKOro Bknagy € po3ipBaHnM 3 HACTYNMHOro pobo4yoro AHs nicns oTpMMaHHSs
Takol iHdopmaLil, y LiboMy BUNaAKy po3mip NPoLEHTHOT cTaBki Ha Bknapa He amiHoeTbes. baHk nepepaxoBye cymy Bknagy pasom
3 HapaxoBaHUMW npoLeHTamu Ha Bknag Ha PaxyHok (noTtovHuin) KnienTa.

3.6. NMpopoBxeHHs Aii [loroBopy 6aHKiBCbKOro BKnaay nicns saBepLleHHA TepMiHy noro gii (MponoHrauis)

3.6.1. YmMoBamn 3anydeHHs OaHKIBCbKMX BKNagiB Ans neBHUX BuaiB Bknagie Moxe nepenbavaTuUCb MOXMIMBICTb
Mpononrauii JoroeBopy 6aHkiBCbkoro Bknagy. |Hpopmauis npo moxnueicTe Ta ymoBu [MponoHrauii Bknagy 3asHayaeTbcsa B
YMoBax 3any4eHHsi 6aHkiBCbkMX BKNaais Ta 3asBi Npo po3MilLeHHst 6aHKIBCbKOro Bkragy.

3.6.2. TponoHrauis BigbyBaeTbCs HAa HACTYMHUX YMOBaX:

3.6.2.1. 3a ymoBM, AKLIO Ha faTy 3akiHyeHHs CTpoky 3any4veHHs Bknagy YmoBamu 3anyveHHs OaHKiBCbKUX BKMagis
nepenbadeHnii BignosiaHuA Bua Bknagy Ta MOXNUBICTL aBTOMaTWYHOrO MOHOBIEHHA CTPOKy 3anydveHHs. AkWo Ha aaty
nogoBxeHHs Bknapgy BignosigHoro Buay Bknagy B BaHky He icHye, cyma Bknagy nepepaxoByeTbcst Ha PaxyHok (MOTOYHWMIA)
KnieHTa, 3a3HayeHun B 3asiBi Npo po3millieHHs 6aHKIBCbKOro BKNaay Ta BKNaj, BBaXaETbCA BKIaJ0M Ha BUMOTY.

3.6.2.2. AsBTOMaTWM4HO, y BUNaaKy HeoTpmmaHHs Big KnieHTa BignoBigHOI 3asBM NPO OTPMMaHHSA BKady no 3akiHYeHHIo
CTPOKY 00 AHS, Wwo nepeaye [ati noBepHeHHs Bknagy.

3.6.2.3. Biagnik HoBoro CTpoky 3any4yeHHs Bknagy noYMHaeTbCs 3 AHA, AKUIA € OCTaHHIM AHeM nonepenHboro CTpoky
3any4yeHHs Bknagy, skwo iHwe He nepenbaveHo BignosigHMM [loroBopomM 6aHKIBCLKOro Bknagy.

3.6.2.4. 3a npoueHTHO CTaBKoH, Lo Aie B baHky no gaHomy Buay Bknagy Ha gaty nodaTtky HoBoro CTpoky 3any4eHHst
Bknapgy, y BianoBigHocCTi 40 YMOB 3any4eHHs 6aHKiBCbKUX BKNaaiB.

3.6.2.5. TlpopoBxeHHa cTpoKky Bknagy Ha HoBui cTpok 3gilicHeTbes 6e3 npucyTHocTi BknagHuka B bBaHky Ta
yknagaHHs 6yab-akux 4oroBopis nNpo 3miHy [loroBopy.

3.7. Ocobnuei ymosun Bknaagy Ha Bumory

3.7.1. 3 meTot0 ochopmneHHs Bknagy Ha BUMOry, 3a yMOBM HAsiBHOCTI yknageHoro Mix bankowm Tta KnieHtom MNy6GniyHoro
porosopy, KnieHT 3BepTaeTbca Ao baHky 3 3asBol NMpo OOpMNEHHS Bknagy Ha BUMOTY, B Kl IKCYOTbCA KOHKPETHI
napameTpwu Ta iCTOTHi ymoBu [lJoroBopy 6aHKiBCbKOro BKkragy Ha BUMOTY.

3.7.2. Ha PaxyHok, BigkpuTUiA B pamMkax NPOAYKTY PO3MOBCHIKYIOTLCA BCi MOMOXEHHSA, 3a3HayeHi B [My6nivyHomy
poroeopi (3okpema Pospiny 3, Posginy 4 ta Posginy 5 lMy6niyHoro gorosopy). B pasi HasBHOCTI npoTupiy woao ymoB
o6cnyroByBaHHA PaxyHKy, BiAKpMTOro B paMkax NnpoayKTy, ONMCaHnX B LbOMY PO34ini, 3aranbHUM NOMOXEHHsAM 06CnyroByBaHHS
PaxyHky, onvcaHum B [Ny6niyHomy foroBopi, 0 PaxyHKy 3aCTOCOBYHOTbLCS yMOBU 06CnyroByBaHHS BU3Ha4veHi uum Posainom 3.7.
My6niyHoro goroeopy.

3.7.3. lNouaTkoBa (MiHiManbHa) cyma Bknagy BCTaAHOBMETLCA 3rigHO YMOB 3arnyyeHHst GaHKiBCbKMX BKMagiB Ta
3a3HavaeTbcA B 3asiBi Npo 0hOpMIIEHHS BKagy Ha BUMOTY.

3.7.4. Y pasi HagaHHs BaHkom KnieHTy CaHkuioHoBaHoro OsepapadTy (sKkwo ue nepegbayveHo ymoBamu baHkiBcbkoro
npoaykTy/nocnyrun), 3actocoByeTbCst AebeTHO-KpeanTHa nnaTixkHa cxema, nig vyac 3acTocyBaHHs sikoi KnieHT 3aivicHioe onepadii
3 BUMKOpUCTaHHS [MnaTtikHOI KapTKM y Mexax KOLWTiB po3miweHunx Ha PaxyHky 3a cxemor PospaxyHkoBuir NiMiT, a B pasi iX
He[oCTaTHOCTI — 3a paxyHoK HagaHoro baHkom CaHkuioHoBaHoro OBepapadTy.

3.7.5. 3a obcnyroByBaHHA PaxyHKy, B TOMY YMCIi 34iNCHEHHS NNaTiXXHUX onepawin 3 BUKOpUCTaHHAM naTixkHOI kapTku
Ta 3a iHWi nocnyru, Wo HagawTbes baHkom KnieHTy, BaHk HapaxoBye KOMICIT Ta iHLi nnaTy B nopaaKy i po3mipax, nepeadaveHmx
Tapudpamu, gitoummu Ha gaty BigobpakeHHs onepauii no PaxyHky. Ha cymy Bknagy baHk HapaxoBye npoueHTu B BantoTi Bknagy
y BiANOBIAHOCTI 00 Aitounx YMOB 3anyyeHHs 6aHKiBCbKMX BKNaAiB 3rigHo 3 n.3.4. MybniyHoro gorosopy.

3.7.6. lNosepHeHHsA cymn Bknagy (YactuHu Bknagy / TpaHLuy) 34iACHI0ETLCS Ha nepuly Bumory KnieHTa.

3.7.7. Cnnata npoueHTiB 3a Bknagom 3aiNCHIOETbCS LWOMICAYHO Ha BknagHui PaxyHok y BignosigHocTi go Tapudis
Ta/abo YMOB 3any4yeHHs1 6aHKiBCbKuUX BKMagiB.

3.8. 3aknioyHi NONOXEeHHs.

3.8.1. Bknagu rapaHTytoTbcst POHOOM rapaHTyBaHHS BknagiB isudHMX ocid6 B pO3Mipi, BU3HAYEHOMY YUHHUM
3aKOHOOaBCTBOM.

3.8.2. [orosip 6aHKIBCbLKOro Bknaay € posipBaHuMm:

- B /[eHb crnucaHHsa cymu Bknagy 3 BknagHoro paxyHky npu 3akiH4eHHi CTPOKY 3anydeHHs Bknaay;

- B AeHb cnvcaHHsa Bknagy 3 BknagHoro paxyHky 3a iHidiaTnBoro baHky y Bunagkax, nepegbadeHnx umm MNybnivHnm
[0roBOpPOM;

- B J€Hb, KON cyMa Ha BknagHomy paxyHKy, € MeHLLO 3a nepefbaveHy YMHHMMM YMOBaMu 3anyyeHHst 6aHKiBCbKMX
BKNagis;

- B JeHb cnucaHHs Bknagy 3 BknagHoro paxyHky 3 iHWwWux niacras, 06yMOBRAEHNX YUHHUM 3aKOHOA4ABCTBOM.

3.8.3. B pasi posipBaHHa [oroBopy 6aHkiBCbkoro Bknagy 3rigHo n.3.8.2. MNybniyHoro gorosopy, cyma Bknagy Ta
HapaxoBaHi MPOLEeHTH (3a HAsBHOCTI) B TOM e OeHb NepepaxoByeTbCs Ha PaxyHok (noToyHuin) KnieHTa.

PO30IN 4. BIBKPUTTA NOTOYHUX PAXYHKIB TA 3OINCHEHHS OMEPALIA 3A LIUMWU PAXYHKAMU
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4.1. Len posain Bu3Havae nopsgok BiAKPUTTA MOTOMHOrO PaxyHKy, Nopsgok NpoBeAeHHs onepauin y T.4. nNnaTikHUX
onepauiin 3a PaxyHKoM, NOPSAOK 3akpUTTA PaxyHKy, a Takox iHLWi yMOBKM 06cnyroByBaHHA PaxyHky.

4.2. BaHk Bigkpuae KnieHTy PaxyHok Ha nigcTasi yknageHoro mix KnieHTom i BaHkom [JoroBopy NOTOYHOrO paxyHKy,
KU YKNagaeTbCs LWNSXOM 0QOpMIIeHHs 3asiBy NPo BIAKPUTTS NOTOYHOTO pPaxyHKYy.

4.3. [oroBip NOTOYHOro paxyHKy cknagaeTtbcs i3 nogaHoi Knientom B BaHk 3asiBu npo BiOKpUTTS NOTOYHOrO paxyHKy,

Tapudis banky Ta yknageHoro lMy6niyHoro goroeopy.

4.4. Mopsapok BioKpUTTa PaxyHKy.

4.4.1. KnieHT 3anoBHIoe 3asABy NpO BiOKPUTTA MOTOYHOrO paxyHKy. Mix KnieHTom Ta BaHkom yknapgaetscs [orosip
NMOTOYHOIO PaxyHKy.

4.4.2. baHk BigkpuBae KnieHTy PaxyHok Ans onepaui 3 kowTtamu B BantoTi(ax), ska(i) 3asHadeHa(i) B 3asBi(ax) npo
BiKPUTTSA MOTOYHOrO paxyHKy i 3a4icHioe oro(ix) obcnyroByBaHHS 3rigHO 3 BHYTPILLHIMW AOKYMeHTamu BaHky, HopMaTUBHO-
npasoBuMMu aktamu HBY, iHWIMMK akTamun 3akoHOAaBCTBA.

4.4.3. Axwo ue nepenbavyeHo BMMOraMmu fil04Oro 3akoHodaBcTBa baHk Moxe BUCTynaTv NoAaTKOBMM areHTOM LoAo
cnnatv go GwoaxeTy CymMym nmodaTtky, HapaxoBaHOro 3a CTaBKOW, Bu3HadeHow [lopatkoBum Kopekcom, i3 3aranbHOi cymu
NPOLEHTIB, HAapaxoBaHMX 3a NOAATKOBUN (3BITHWI) MiCALb HA CYyMW KOLUTIB, LLIO PO3MiLLleHi Ha GaHKIBCbKMX MOTOYHUX paxyHKax.

4.4.4. 3rigHO 3 BUMOramu [il04oro 3aKOHOLABCTBA ANsl 3apaxyBaHHSA BUKMOYHO 3apobiTHOI nnatu, CTuneraii, neHcii,
couianbHoOi JONOMOrK Ta iHWKX nepeabavyeHnx 3akoHOM coLianbHMX BUNNaT pisnyHin ocobi BiAKPUBAETLCA OKPEMUIA MOTOYUHUIA
paxyHOK abo BUKOPMCTOBYETLCS BXeE BIAKPUTUM ONA LMX Linen paxyHok (4ani y uboMy po3sainy - Okpemuin paxyHok).

4.4.5. BaHk 3060B’A3aHuiA NepesipuT B pasi BigkpuTTs abo 3akpuTTa paxyHKy KOpUcTyBada HasiBHICTb iHbopMaLii npo
BHECEHHA Takoi ocobu ao €auHoro peectpy GopxHUMKIB. Y pasi HasiBHOCTI B €amHOMY peecTpi GopxHMKiB iHdopmauii npo
KopucTyBaya-60pxHuka, baHk B aBTOMatuyHOMy pexumi abo B py4yHOMY pexuMi Haacwnae opraHy OEepXaBHOI BUKOHaBYOI
cnyx6un abo NpMBaTHOMY BUKOHAaBLIKO Y AEHb BIAKPUTTSA/3aKPUTTSI paxyHKy NMOBIAOMIEHHS NPO BiAKPUTTS/3aKpUTTS paxyHKy Takum
KOpUCTYyBa4veM.

Kepytoumcs nopsakom iHhOpMyBaHHS BUKOHABL,B NPO (haKT BiAKPUTTSA/3aKPUTTS PaxyHKIB KOPUCTYBaYiB-O0pXKHUKIB,
BaHk nepesipsAe HasBHICTb iHOpMaLii NPO BHECEHHSI BiZOMOCTeN Npo KopucTyBayva 4o €4UHOro peectpy BOPXKHMKIB LLMISAXOM
hopMyBaHHS 3anuTy A0 €AMHOro peectpy GOPXKHWKIB B €NEKTPOHHOMY BUMSAAI Ta OTPUMYE HA KOXHWIA 3anuT KBUTaHLO-
BiANOBIAb NPO HAsiBHICTL/BIACYTHICTL BiANOBIAHOI iHOopMaLii B €anHomy peecTpi 60pXKHWMKIB, B AKiN y pasi HASBHOCTI BiAKPUTOro
(-TMX) BMKOHABYOro NPOBaXEHHS (-Hb) MICTATLCS AaHi Npo ocoby 6opxxHumka (1B / HameHyBaHHs i3YHOI / o PUANYHOT 0cobwm,
Ne BMKOHABYOro NPoOBagXeHHS, KaTeropisi CTArHEHHs 3@ BUKOHABYUMM JOKYMEHTOM, KOHTAKTHI JaHi BUKOHaBLSA 3a BUKOHaBYMM
NpoBaKeHHSAM (Biaain Aep>kaBHOI BUKOHABYOI Cry>0M Yn AaHi npMBaTHOro BUKOHaBus, 1B BMKoHaBUS, TenedoH Ang 3B’a3Ky,
e-mail).

4.4.6. Y npoueci o6pobkM BiAnNoBigHOI 3asBku Big ocobu, sika mMae Hamip oTpuMMaTW MnaTipkHy nocnyry, Ta y pasi
BMSABMEHHSA iHdopMauii B €avMHOMy peecTpi GOpXKHMKIB NMpO Takoro 3asiBHWKa (MOTEHLIMHOro KopMCcTyBaya-b0pKHMKa)
npeacTaBHUK BaHky Hagcunae BUKOHABLIO MOBIAOMIEHHSI B €MEKTPOHHOMY BUMMSA, WO Mae MiCTUTU BCi 060B’A3KOBI PEKBI3NTMH,
3a3HauyeHi y BignoBigHin opmi, HaBeaeHI B godatky Ao [lonoxeHHs nNpo NOpsAoK MOBIAOMIEHHS] HadaBayamu NIaTKHUX
nocnyr 3 o6cnyroByBaHHsi paxyHkiB iHopmalLii Npo BiAKPUTTSA/3aKpUTTSA paxyHKiB KOPUCTYBaYiB, YHECEHUX 40 EAMHOrO peecTpy
OopXkHUKIB, opraHam AepxaBHOI BUKOHaABYOI cny6bu abo npuBaTHum BrKoHaBLUaM (MoctaHoBa lMpasniHHsa HBY Big 13.06.2022
Ne 116).

BaHk nogae BMKOHaBLKO MOBIAOMITEHHA B TaKUIA CNOCIO:
-y bopMi enekTpOHHOro NOBIAOMIEHHS 3 HaKNaAaHHAM KBanihikoBaHOro eneKTPOHHOro Mianucy;

- y nanepoBOMy BUrMAAi 3a NignMcom ynoBHOBaXEHOT 0COOM y pasi HAABHOCTI TEXHIYHMX NiACTaB, WO YHEMOXIMBIIOTb
B3aEMOJi0 MiXX HalaBayeM NraTiKHUX NOCNYr Ta BUKOHABLEM B €NIEKTPOHHOMY BUMMAI, Sike NoAaeTbCa BUKOHABLIO Mig nignuc
abo HagcMnNaeTbCA MOLLTO 3 NMOBIAOMITIEHHSAM MPO BPYYEHHS He Ni3Hille pobo40ro AHS, HACTYMHOTO 3a AHEM BiAKPUTTA/3aKpUTTS
paxyHKy.

4.4.7. IHpopmauis, Wwo HagaeTbCa B NOBIJOMMAEHHAX BignosigHO A0  [MOMNOXeHHs MpO MOPSAOK MOBIAOMIEHHS
HagaBayYaMu NNaTiKHUX Nocnyr 3 OOCMyroByBaHHsi paxyHKiB iHpopmauii Npo BigKpUTTA/3aKpUTTS paxyHKIB KOpUCTyBadiB,
YHECeHux o €auHoro peectpy GOpXKHUKIB, opraHam [ep>KaBHOi BUKOHABYOI Crnyx6un abo npuBaTHuUM BrKoHaBLUsAM ([locTaHoBa
MpaeniHHa HBY Big 13.06.2022 Ne 116), ctaHOBUTbL HGaHKIBCbKY TAEMHULIO, TAEMHULIKO HagaBaya nnaTikHUX nocnyr. Bumoru
LLIOAO 3axuCTy, 30epiraHHs, BUKOPUCTAHHA Ta PO3KPUTTS iHpopMaLlii, O MICTUTbL GaHKIBCbKY TAEMHULIIO, TAEMHWLIIO HaJaBava
NNaTiKHUX NOCMyr, BU3HA4YarTbCA HOPMAaTUBHO-NPaBOBMMUN akTaMu HaujoHanbHoro 6aHKy Ykpainu.

4.5. Mopsagok po3paxyHKiB Ta NPOBeAEeHHSA NIaTiKHUX onepauin 3a PaxyHkoMm.

4.5.1. KnieHT posnopsgxaeTbcs kowTamu Ha PaxyHky y BignoBigHOCTI 3 AiloMMM 3aKOHOOABCTBOM i HOPMAaTMBHO-
npasoBMMUK akTamu HBY B Mexax 3anuLuky kowTiB Ha PaxyHKy no Buaax Bantort.

4.5.2. 3a PaxyHKOM 3AiNCHIOIOTLCA BCi BMAW PO3paxyHKOBO-KAaCOBUX onepauin, siki He MnoB'Aa3aHi i3 3A4iNCHEeHHAM
NiANPMEMHNLIBKOT AiSNbHOCTI, BianosigHO A0 ymoB [JoroBopy NOTOYHOrO paxyHKy Ta BUMOr 3aKOHOAaBCTBa.

4.5.2.1. Mepenik NNaTixxHUX onepaLii, Lo MOXyTb 34iicHIOBaTUCS 3a PaxyHkoM KnieHTiB - disnyHux ocib — Hepe3naeHTis
B HauioHanbHin Ta/abo iHO3eMHi BantoTi BU3Ha4aeTbCs nyHkTamm 117 ta 119 NonoxeHHsa Npo 3ax0Aun 3aXUCTy Ta BU3HAYEHHS
nopsaKy 3AINCHEHHA OKpeMMX onepalin B iHO3eMHiln BantoTi, 3aTBepaxeHoro NoctaHosoto MNpaeniHHa HBY Big 02.01.2019 Ne 5.

4.5.3. Y BignosigHocTi fo Bumor lNMogaTkoBoro kogekcy YkpaiHu KrnieHT noBuHeH nosigomuty BaHk npo cin cratyc
disnyHoi—ocobun - nignpuemusa abo ocobu, gka NPoBaauUTb He3anexHy NpPodECinHy OisNbHICTb, Ta HagaTU OOKYMEHTU, LLO
NigTBEPXYOTb B3STTA KOro Ha obnik y TakMx opraHax nif Yac yknagaHHs uporo [JoroBopy, Ta He nisHiwe Hixk 4vepes 3 (Tpu)
poboumnx AaHs nicnsa AHA HabyTTa Takoro craTtycy.

4.5.4. 3a po3paxyHKkoBO-kacoBe 06cnyroByBaHHs PaxyHKy Ta 3a iHWi nnaTtixkHi nocnyru, wo HagatTecs baHkom KnieHTty
3a [JoroBopom MOTOYHOro paxyHKy, baHk HapaxoBye KoMicii Ta iHWi nnatn B nopsgky i po3mipax, nepeabadeHnx Tapudamm
BaHky, gitoumn Ha gaTy 34iNCHEHHs NNaTikHOI onepauii no PaxyHKy Ta [IoroBOPOM MOTOYHOIrO paxyHKy.

4.5.5. Axkwo ue nepenbaveHo Tapudamm, Ha 3anuLIoK KowwTiB Ha PaxyHky KnieHta, BaHk cnnadye KnieHTy npoueHTu
BignoBigHo fo Tapudis. Cyma npoueHTiB 3apaxoByeTbcs Ha PaxyHok KnieHTa womicsayHo.
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4.5.6. Y Bunagky HagaHHa KnieHTOM nnaTikHUMX IHCTPYKUIM  Ha NpOBEAEHHA MnaTikHMX onepauii CTOCOBHO
nepepaxyBaHHs KOLITIB 3 PaxyHKy 3a Kynisnto ToBapiB Ta/abo HagaHHA nocnyr Ta/ abo BrKOHaHHA pobiT, y pasi, akwo y baHka
BUHUKNN NiJo3pu WOoAO0 NPaBOMIPHOCTI/ YNHHOCTI/ AINCHOCTI NpoBeAeHHs1 NnaTiXkHOI onepadii 3 koHTpareHTamu KnieHta, KnieHt
pae 3rogy baHky, a BaHk mMae mpaBo 3ynvHUTM NpoOBeAEHHS nnaThkHUX onepauin 3a PaxyHkom. 3yNUHEHHS NPOBEAEHHS
nnaTiXkHUX onepauin 3a PaxyHKoM, Ha 3aranbHy CyMy NnaTiXKHUX IHCTPYKUiN, 34IMCHIOETLCA Ha TepMiH OO HagaHHA KnieHTom
BaHKy, Ha 3anUT 0OCTaHHBLOIO, AOKYMEHTIB SIKi MOXYTb CITY)XXUTU NiATBEPAXKEHHSAM NPABOMIPHOCTI/MMHHOCTI/ QINCHOCTI NPOBEAEHHSI
NNaTixkHUX onepawii 3 KoHTpareHTamn KnieHTta (y ToMy Ynicni, ane He BUKITHOYHO: AOrOBOPW/NPaBOYMHN, akTW, HaKnagHi, 4eku,
iHwe Ha poscya baHky). Ha yac BctaHoBneHHss BaHKkoM NpaBOMIPHOCTI NPOBEAEHHSA MnaTiKHMX onepaLin 3a Kynisnioo ToBapis
Ta/abo 3a HapgaHHA nocnyr Ta/ abo 3a BUKOHaHHSA PobIT, KOLITI HA Cymy MnaTiXHUX iIHCTPYKLUin BaHk Mae npaBo obnikoByBaT Ha
6anaHcoBomMy paxyHky Ne 2942, no OHsi 3aBepLUEHHS nepeBipkv NPaBOMIPHOCTI/ YMHHOCTI/ AINCHOCTI NPOBEAEHHS NNaTiKHUX
onepawin.

4.5.7. Y Bunagky HasiBHocTi y KnieHTta 3aboproBaHocTi nepe baHkom 3a 6yab-AKUM KpeaMTHUM OroBopoM abo iHwwoi
3aboproBaHocTi nepea baHkoMm (3a JOrOBOPOM NOTOYHOIO PaxyHKy, po3paxyHKOBO-KacoBe 00CMNyroByBaHHS ToL0) Ta/abo AKLwo
KnieHT BucTynae Mopyuutenem/3actaBogasLuem/InoTekoaaBLeM 3a Oyab-AKUM KpeaUTHUM JOFOBOPOM, YKNaAeHUM MiXK TPETbO
ocoboro (pani- bopxHuk) Ta BbaHkom Ta Hagae B 3abesneyeHHss BUKOHAHHs 3000B’'A3aHb 3a KpPeaMTHUM [J0roBOpOM
nopyky/mMainHoBi NpaBa Ha OTPUMAaHHS KoLTIB 3a [loroBOpOM NOTOYHOrO paxyHKy/ [loroBopom nnaTikHOI kapTku/ 3asBot HagaHHA
nocnyry npo BiAKPUTTS MOTOYHOrO paxyHKy B CUCTEMi AUCTaHLIAHOIO 6aHKIiBCbKOro o6CcnyroByBaHHs Ta iHWMMMK BigNOBIAHUMM
porosopamu/ 3assamu, abo iHWOi 3aboprosaHocTi nepen baHkom 3a goroBopamu, yknageHumu mixx bopxxHukom Ta baHkowm, 3a
akumm KnieHT Buctynue MNopyunTtenem/3actaBogasuem/Inotekogasuem, KnieHT norooxyeTbcsa Npo HacTymnHe:

- 3 MOMeHTY, konu y KnieHTa BMHMKae npocTpoyeHa 3aboproBaHicTe nepen baHkoMm 3a 6yab-skum KpeauTHUM JoroBopom/
iHWMM JoroBopoM, yknageHuMm 3 baHkom Ta/abo y baHky BMHMKae npaBo BuMaratu Big KnieHTa noralleHHsi MpocTpoYeHoi
3aboproBaHocTi Ta/abo HanpaBneHHs BaHkom nvcbMoBOi BuMOrn KnieHTy npo [AOCTPOKOBE MOBEPHEHHS KpeauTy/Cymu
3aboproBaHocTi (po3ipBaHHs KpeauTHOro 4oroBopy/iHLLOrO JOroBOpY, 3a SKUM BUHMKNA 3aboproBaHicTb) abo,

- konun y bopHuka BMHMKae npocTpodeHa 3aboprosaHicTb nepes baHkoM 3a 6yab-skUM KpeauTHUM JOroBOPOM/ iHLIMM
noroBopoM, yknageHum 3 badkom, 3a sgkum  Knient Buctynme [lMopyudutenem/3actaBogaBuem/InoTekogasuem Ta/abo
HanpaBneHHs baHkom nuceMoBoi BuMOruM bopxHuky Ta [Mopyuuntento/3actaBogaBuio/INnOTEKOAaABUIO MNP0  AOCTPOKOBE
NMOBEpPHEHHSA KpeauTy/cymn 3aboproBaHoCTi (po3ipBaHHA KpeaAuTHOro [[OroBOpY/iHWOro [OroBopy, 3a $KMM  BUHMKNA
3aboproBaHicTb), ¥ baHky BuHMKae npaBo Bumaratu Big BopxHuka Ta lMopyunTtens/3actaBogasusi/InoTekogaBusi noralleHHs
NpOCTPoYeHOi 3aboproBaHoCTi 3a KPEAUTHUM AOrOBOPOM/OyAb-AKUM JOrOBOPOM, yKragaeHum 3 baHkom, 3a sikum KnieHT Buctynus
Mopyuntenem/3actaBogaBuem/InoTekogaBuem,

KnieHT Hapgae 3rogy BaHky, a baHk mMae npaBo 3ynMHWTU NPOBEOEHHS MNaTiKHMX onepadin 3a PaxyHkom. 3ynvHeHHsi
NnpoBeAeHHs NnaTiXHUX onepauin 3a PaxyHKOM 34iNCHIOETLCS 40 MOBHOIO NoralleHHst Takoi 3aboproBaHocTi nepes, baHkom.

4.5.8. BaHk, 9k HagaBay nMnaTpKHUX MNOCMyr, WO OOCNyroBye HEHaNeXHOro OoTpuMMyBada, ANns BCTAHOBIEHHS
NpaBOMIPHOCTI MAaTiKHOI onepauii y pasi OnNpoTecTyBaHHS HeHanexHoi nnaTikHOI onepauii nnaTHukom Ta/abo Ha BuMMOry
HafgaBaya nnaTiKHWUX MOCIyr nraTHuka 3060B’a3aHniA 3a6NOKyBaTN KOLITU B CyMi HEHamNEeXHOI NnaTikHOI onepauii Ha paxyHKy
HEHanexHoro oTpMmyesada Ha cTpok Ao 30 (TpuauaTh) kKanengapHUX OHiB.

4.6. Nopspaok BeaeHHs1 PaxyHKy.

4.6.1. MNMonoBHeHHs PaxyHKy MOXe 3A4iicHIOBaTUCA B rOTIBKOBI chopMi Ta 6e3roTiBkoBin hopMi 3 Aofep)KaHHAM BUMOT
YMHHOTO 3aKOHOAaBCTBA.

Y pasi npoBedeHHs NnaTikHUX Onepauin 3 YHECEHHS KOLUTIB FOTIBKOIO 3 METOI iX 3apaxyBaHHsl Ha paxyHok KnieHTa B
po3Mipi, kWi BigNoBigae NoporoBiv hiHaHCOoBIN onepalii, 3a3HayeHin B ctaTTi 20 3akoHy Ykpainu “Mpo 3anobiraHHsa Ta npoTuaito
neraniszauii  (BiAMMBAHHIO) [OOXOAIB, OAEPXaHUX 3MOYMHHUM LUMIAXOM, (DIHAHCYBAHHIO TepopuaMy Ta (iHAHCYBaHHIO
pO3MOBCIOAXEHHSA 30pOi MacoBOro 3HWULLEHHSA”, BUAATKOBI onepauii (nnaTikHi onepauii (BMaaHHS KOLUTIB B roTiBKOBIN ¢hopmi,
npoBefeHHs X nepekasy, iHWi BUAATKOBI onepalii) i3 kowTaMm MOXNMBI B pasi HagaHHsA Ha Bumory baHky gokymeHTiB abo
BigoMocTein, HeobXigHUX A1 BCTAHOBMEHHS AXKepen iX NOXO4KEHHS.

4.6.2. BupaTkoBi nnaTixHi onepauii no PaxyHky 3gilicHioloTbest y Byab sikomy BigaineHHi BaHky, B sikomy BigkpuTo
PaxyHok, 3 gogepXaHHAM BMMOI YMHHOTO 3aKOHOAABCTBA. BUMKNIOUEHHAM MOxe OyTu nuwe Bupada roTiBkM 6e3 HasBHOCTI
KapTKu, 3a O MOXe CTAryBaTuUCh JoAaTkoBa KoMicia 3rigHo 3 Tapudamu baHky.

3 PaxyHKy cisuyHOi 0cobu - pesvaeHTa 3ab0poHAETLCA nepepaxyBaHHA KOLITIB Ha Oyab-Aki paxyHku isndHux ocib-
Hepes3naeHTiB, KpiM nepekasiB Ha:

1) iHBECTULIVHI paxyHKu;

2) paxyHku @isnyHuMx ocib - Hepe3uaeHTiB y pasi AOOPOBINbHOrO BUKOHAHHS OOPXHMKOM - ¢pisnyHol ocoboto -
pes3naeHToM pilleHHs cyay abo pilleHb iHWKnX opraxiB (nocagoBux ocib), siki NignaraTb NPUMYCOBOMY BUKOHAHHIO;

3) paxyHku isanyHMX ocib - Hepe3naeHTIB y pasi NpoAaxy HUMU BIIACHOIO MaiHa Ha TepuTopii YKkpaiHu gisunyHii ocobi -
pes3unaeHTy, KO Lie MaiHO He € 06'eKTOM iHO3eMHOI iHBeCTUUIT B YKpaiHy, a TakoX HaflaHHs! LIboro MaliHa B OpeHAY;

4) paxyHku, BiOKpuUTi sK i3n4Hin 0cobi - Hepe3anaeHTy, y pO3Mipi 3anULLKy KOLUTIB 3 paxyHKy ui€i disnyHoi ocobu -
pesugeHTa, 4O NacnopTa rpoMagsaHuHa Ykpainv / nacnopTta rpomagsHuHa YKpaiHv Ans Buisgy 3a KOPAOH AKOT BHECEHI BiZOMOCTI
LUMSIXOM NPOCTaBMIEHHS WTamna / yHeceHHs iHcbopmauii 4O 6€3KOHTaAKTHOrO eNeKTPOHHOIO HOCIS NPO OhOPMIIEHHS BUi3ay 3a
KOPOOH Ha NOCTiViHe NPOXMBaHHSA (y 3B'A3KY i3 3aKpUTTAM LbOro paxyHKy di3nyHoi ocobu - peamgeHTa);

5) paxyHku isnyHMX ocib - Hepe3naeHTIB y pasi NoBepHEHHs1 (Di3YHO 0COBO - pe3naeHTOM MOo3uKu/ NOBOPOTHOI
iHaHCOBOI AoNOMOrY BiAMOBIAHO OO OOroBOPY  MO3UKM 3 Hepe3uaeHTOM (YKMoyaktouu NpoueHTM Ta iHWi nnaTtexi 3
o6cnyroByBaHHS NO3WKKU, YCTAHOBIEHI JOTOBOPOM).

4.6.3. Bupgava roTiBkoBMX KOLWITIB Yy Kaci BiggineHb BbaHky npoBoAMTbCA B MeXax 3anuilky roTiBKM B Kaci Ta 3
[oAepXXaHHSAM BUMOT YYMHHOMO 3aKOHOA4ABCTBa. Y BUNaAKy HeOOXiAHOCTi OTPUMaHHA CyMU, L0 NEePEBULLYE 3a3HAYEHNI 3aruULLIOK
roTiBkM, Taka onepaLisi NPOBOANTLCSA He Mi3Hile Hik 3a 5 (M'ATb) GaHKIBCbKMX OHIB nicns HapgaHHs [epxatenem go baHky
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BiJNOBIAHOrO 3aMOBMIEHHS HA OTPUMAaHHSA rOTiBKW. KrieHT Mae MOXNMBICTb 3aMOBUTUM HEODXIAHY CyMy FOTiBKM Ha MeBHy Aary,
3asganerigb 3BepHyBLUMCH A0 BiadineHHs baHky, oe BigkpuTo PaxyHok.

4.6.4. KnieHT Hagae posnopsagXeHHs (aopydvae) Ta Hagae 3rogy baHky, a baHk mae npaBo B nopsiaky AOroBipHOro
cnucaHHs cnucyBaTtn 3 PaxyHKy Ha kopucTb BaHKy cymu, 3as3HadeHi B po3aini 9 MybniyHoro 4oroBopy B CTPOKU, Ha ymoBax, a
TakoX B po3Mipax, BuaHayeHux Tapudamu Ta [JoroBopoM npo HagaHHs OaHkKiBCbkoro npofykry/mocnyru y T.4. [y6niyHum
[OroBOPOM.

4.6.5. KomicinHa BMHaropoga 3a nnaTbkHUMW onepauisMu no PaxyHky cnnadvyetbcs KnieHTamy BUKMIOYHO B FPUBHAX
HesarnexHo Bif Toro, y Ak BantoTi BigkpuTui PaxyHok KnieHTa. [ins cnnaTtu KOMICinHOT BUHaropoam 3a NnaTixxH1UMu onepawismm
3a PaxyHKomMm, O BiAKPUTUIA B iIHO3EMHI BantoTi, 3 PaxyHKy CNMCYOTLCA KOLITW B iIHO3EMHIV BantoTi Ta 3AINCHIOETLCS X Npoaax
Ha MBPY y cymi, aka noTpibHa Ansa cnnaTtv KOMICinHOT BUHAropoaum.

4.6.6. Axwo ue nepepbayeHo Tapudamu baHKy, HapaxyBaHHS Ta cnnata MPOLEHTIB Ha 3anuKu KOLTIB, LWO
3HaxoaATbCA Ha PaxyHKy 34iNCHIOETbCA He piflle oAHOro pasy B Micsub, 3a nepiog 3 26 uuicna micaud, Wwo nepenye
poO3paxyHKOBOMY, MO 25 4ncno po3paxyHKOBOro MiCSALUS BKMOYHO i MepepaxoByOTbCHA HEe Mi3Hille OCTaHHbOro poboyoro AHs
pO3paxyHKOBOro Micsid Ha MOTOYHMI PaxyHok. HapaxyBaHHsi NpOLEHTIB 3AificHIoeETbCA Yy BamtoTi PaxyHky(iB) 3a meTtogom
dakT/dakT ”. HapaxyBaHHsS NpOLEHTIB 34iNCHIOETLCS Y BIANOBIAHOCTI 40 BHYTPILLHIX NpaBun baHky.

4.6.7. HapaxyBaHHSA NPOLIEHTIB Ha 3anULLIOK KOLWTIB HAa PaxyHKy NpUnUHAETLCA B AeHb NoyaTky npoueaypu BUBeOEeHHS
®doHOoM rapaHTyBaHHA BKNadiB disnyHmx ocid baHky 3 puHky (y pasi npuiHaTTa HauioHansHuM 6aHKOM YKpaiHu pilleHHs npo
BigKNMKaHHs GaHKiBCbKOT NiLeH3sii Ta nikeigauito 6aHKy 3 niacTas, BU3HaYEHMX YaCTMHOK Apyroto cTaTTi 77 3akoHy Ykpainu «[1po
6aHku | 6aHKIBCbKY OiANbHICTbY, — Y A€Hb NPUAHATTS PiLLEHHS NPO BiAKNMKaHHS 6aHKIBCbKOI MiLeHsii Ta niksigauito baHky).

4.6.8. baHk 3aicHI0E 3apaxyBaHHSA KOLUTIB B iHO3eMHi BantoTi Ha PaxyHOK Ta BUKOHYE MnaTixHi iHCTpykKLUii KnieHTa B
iHO3eMHiIl BantoTi NvLle 3a yMOBM HaaaHHs KnieHTom o baHKy odhopMneHux HanexHUM YMHOM BCiX JOKYMEHTIB, L0 HEOOXiaHi
ans igeHTudikauii Ta Bepudikauii KnieHta, cBigyaTtb Npo npaBOMIpHICTb 34iNCHeHHA KnieHToM nepekasy B iHO3eMHi BantoTi
Ta/abo € poctaTHIMK ANs 30iMcHEHHS BaHKoM BantOTHOrO KOHTPOIHO BiAMOBIAHO 4O BUMOT YMHHOTO 3aKOHOAaBCTBA Ta BHYTPILLIHIX
OOKYMeHTiB baHky.

4.6.9. 3apaxyBaHHs1 KoOwWTiB B iHO3eMHii BantoTi Ha PaxyHok KnieHTa 3gincHioeTbecss BbaHkom BignoBigHO aatwm
BasoTyBaHHS, 3a3Ha4Y€HOI B MOBIJOMITEHHI MPO Nepekas, abo He nisHille OHA, HACTYNHOro 3a AHEM OTPMMaHHsS baHkom BUNUCKK
3 KOPEeCMNOHAEHTCbKOro paxyHKy Bif 6aHKy — KOpecnoHAeHTa.

4.6.10.BbaHk 3piicHOE 3apaxyBaHHsA/Mepekas KOLWTiB B iHO3eMHin BantoTi Ha/3 PaxyHok(-ky) 3a ymoBM 0GOB’sI3KOBOro
BigLwKkoayBaHHA KnieHToM Bcix BUTpaT Mo cnnati baHkom nos’a3aHWX 3 Takow MnaTikHOI onepaLieto KOMICIHMX BUHAropon,

(BuTpar) 6aHkiB — KOPECNOHOEHTIB.

4.6.11. MNnatixHi iHCTpyKUii KnieHTa B HauioHanbHi BanioTi NPUAHATI NPOTAroM onepauiniHoro AHsi, BUKOHYTbCA BaHkom
KnieHTa npoTsirom uporo onepauinHoro AHSA. 3apaxyBaHHA CyMW KOLUTIB 3@ MNaTiKHOMO onepadielo Ha paxyHok KnieHta abo
Bunnaty KnieHTty cymu nnatixxHoi onepadii B roTiBKoBil opmi 34iMcHI0ETbCA BaHkoM NpoTArom onepauinHoro AHA HaaXOMKEHHS
KOLWTIB Ha paxyHok BaHky KnieHTa. Y pasi BMKOHaHHS nnaTikHOi onepauii B Mexax baHka, baHk 3060B’'s3aHuii 3abe3neunTn
3apaxyBaHHsi CyMW KOLUTIB 3a MNaTikHOK onepadieto Ha paxyHok KnieHta abo Bunnaty KnieHTy cymu nnatikHoi onepauii B
roTiBKOBI POpPMi NPOTAroM onepauifHOro AHA, B SKMW NPUAHATO OO BUKOHAHHA NnaTbkHy iHCTpykuito Big KnieHta. MNnaTixHi
iHCTPYKUii KnieHTa npunHaTi BaHkoM y nicnsionepauiiiuii Yac BUKOHYOTbCA BaHKOM Ha HacTynmHMIM onepauinHui AeHb4.6.12.
MnaTixHi iHCTpyKUii KnieHTa B iHO3eMHiN BanioTi NpUAMaloTbCA A0 BMKOHAHHA MPOTArOM OMEepauiiHOro 4Yacy, BMKOHYHOTbCH
BaHkoM B Mexax CTpOKy, norogXeHoro 3 KmieHTOM, 3 ypaxyBaHHAM pexumy yHKUIOHYBaHHS KOPECMOHAEHTCLKUX paxyHKiB
3rigHO 3 MiXOaHKiBCbkMMM [0roBOopaMu Mnpo BCTAHOBIEHHA BaHKOM KOpPECMOHOEHTCbKUX BIAHOCMH Ta 3a YMOBM HagaHHA
Knientom oo BaHky BCix HEOOXiAHMX JOKYMEHTIB ANs 3A4iCHEHHS1 BaHKOM BanmOTHOrO KOHTPOSHO BiANOBIAHO A0 3aKOHOL4ABCTBA
Ta ymoB goroopy. [MpURHATI A0 BUKOHAHHA MnaTixXHi iHCTpYyKUil Ao 12.00 onepauinHoro AHA 3a yMOBM HagaHHs KnieHTom go
BaHky BCix HeobXigHWX OOKYMEHTIB Ans 3AilcHeHHs BaHkom BantoTHOro KOHTPOMK BiAMOBIAHO 4O 3aKOHOAABCTBA Ta YMOB
[OroBopy Ta HafaHHS 3roAu Ha BUKOHAHHS MNaTiKHOT IHCTPYKUIi BUKOHYIOTECA A0 12.00 noToYHOro onepauinHoro AHs, NPUNRHATI
nicna 12.00 abo B nicnsionepauiiHuii Yac 3a yMOBM 3a YyMOBU HagaHHa KnieHTom oo BaHky Bcix HEOOXiAHUX AOKYMEHTIB Ans
3paiicHeHHs BaHkom BantoTHOrO KOHTPOO BiAMOBIAHO A0 3aKOHOL4ABCTBA Ta YMOB [IOrOBOPY Ta HaAaHHSA 3roan Ha BMKOHAHHS
NNaTiKHOI IHCTPYKLii BUKOHYIOTBCS HA HACTYMHWI onepaLinHii AeHb.

4.7. Nopspok 3akpuTTa PaxyHKy

4.7.1. PaxyHok moxe ByTu 3aKpUTUIA:

-y 3B'aA3ky 3 nogadeto KnieHtom B BaHk 3asBu npo posipBaHHs [JoroBopy nMoTOYHOro paxyHky Ta/abo 3asiBu npo
posipBaHHs [My6niyHoro goroeopy;

- Ha niactasi BigNOBIAHOrO pilLeHHs cyay;

-y pasi cMepTi BNacHWKa paxyHKy - (i3n4HOT 0CcOOM - 3a 3BEPHEHHSAM CMafKOEMLS;

- Yy pasi CMepTi BracHuKa paxyHKy isu4HOi ocobu - nignpuemusa - 3a 3BEPHEHHSM TpeTboi ocobu, 3okpema
crnagKoemus;

- 3 iHwmx nigctae, nepeabayeHMX YMHHUM 3aKOHOAABCTBOM Ta [lOroBOpoM MpO HafaHHs OaHKiBCbKOro
npoaykry/nocnyru y 1.4. My6niyHMmM 4oroBopom;

- 3aiHiyiaTnBol BaHKy, SKLWO nnaTikHi onepauii 3a UMM PaxyHKOM He 3[iMCHIOITLCA NPOTArOM TPbOX POKIB NOCHINb i
Ha UbOMYy PaxyHKy BiACYTHIlN 3amnuLLUOK KOLLUTIB;

-y pasi HacTaHHsl yMOB BU3HayeHux n.4.7.7. MNybniyHoro gorosopy.

4.7.2. Mpwn 3akpuTTi PaxyHKy 3anuLiok KowTiB Ha HbOMY Moxe OyTu BuaaHui rotiskoto abo nepepaxoBaHuii baHkom Ha
iHLWWIA, BU3Ha4YeHUn KnieHTOM paxyHoK.

4.7.3. Axwo npotarom 3 (TPbOX) POKIB MOCNINb HE 3AIMCHIOBANMNCh NNaTikHi onepadii 3a PaxyHKOM, 3a BUKINIOYEHHAM
onepauin i3 cnnatn baHkOM NPOLIEHTIB HA 3anuMLKM KOWTIB HAa PaxyHKy, abo HapaxyBaHHsI Ta CMMCaHHsSI KOMicii BaHky 3rigHo
Tapwudis, y Bunagky ix HasiBHocTi, BaHk 3anvwae 3a coboto npaeo BiAMOBUTU B 06CNYroByBaHHI PaxyHKy Ta 3akpuTtu 1oro. MNpwm
LUbOMY 3anuLLUOK KOLWTIB Ha PaxyHKy nepepaxoBYETbCs Ha BiAMOBIAHUA OGaHKIBCbKMIA paxyHOK, Ha sikOMy OOGMiKOBYOTbLCS Taki
KOLUTW 3a Hefjil4MMmM paxyHkamu, Ta 36epiraeTbcs Ha HbOMY O MOMEHTY 3BepHEHHS KnieHTa [o BaHKy 3 MeTol po3nopsiaxeHHs
UMMM KoLITaMu. AKLLO NpoTArom 5 (M'siTW) PoKiB 3 MOMEHTY 06NiKOBYBaHHS KOLUTIB 3a Hefitloummn paxyHkamu, KnieHT abo rnoro
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cnagkoeMLi He 3BepHyTbCs 40 baHKy Ta He Nnped’sABnATL CBOI MpaBa BUMOM Npo NOBEPHEHHS KowTiB, baHk yepes 5 (M’'aTb) pokis
3 Yacy cnnvBy NO30BHOI AaBHOCTI, HabyBae NpaBoO BNACHOCTI Ha Taki KOLUTW.

4.7.4. Ha 3anuLiok KowTis, Wo 6ynun nepepaxoBaHi Ha paxyHOK Ans obniky KOLWTIB 3a HeAIlUYMMU paxyHKaMm, NPoLeHTH
He HapaxoBYTbCS.

4.7.5. B pasi otpumaHHa baHkom 3asBu npo posipBaHHsA [oroBopy NOTOYHOrO paxyHKy Ta/abo 3assu npo posipBaHHS
My6niyHoro poroeopy, baHk 3pifcHiOE 3aBepluanbHi NnaTpkHi onepauii 3a PaxyHKOM (3 BMKOHaHHA NNaTiXXHUX BUMOr Ha
NPUMYCOBE CNNCaHHS KOLUTIB, BUMATK KOLUTIB FOTIBKOO, NepepaxyBaHHs 3anuLLKy KOLTIB Ha MiACTaBi NNaTiKHOro AOPYYEHHS Ha
iHWWIA paxyHok KnieHTa, 3a3HadyeHuni y 3asBi ToLwo).

4.7.6. Oatoto 3akpuTTa PaxyHKy BBaXaeTbCs HacTynHM pobouui AeHb 3a OHEeM Bunnatu/nmepepaxyBaHHSA 3anuLlKy
KowrTiB 3 PaxyHky. AKLWO Ha gaTy npunHATTA 3asBun Npo posipBaHHs [JoroBopy MOTOYHOrO paxyHKy Ha PaxyHky KnieHTa Hemae
3anvwky KowTiB Ta/abo 3aboproBaHocCTi Ta 3a3HayeHa 3asBa nogaHa B OnepauiiHuii Yac, To 4aTo 3akpUTTS AaHOro PaxyHky
€ AeHb oTpMaHHs baHkom 3asBu Npo posipBaHHs [JoroBopy NOTOYHOIO PaxyHKy.

4.7.7. CtopoHn norogunucs, wo baHk mae npaBo BuMaratv 3akpuTTa PaxyHKy 3 HanpasneHHsM nonepenHbo
NMCbMOBOIO NOBIAOMIIEHHS abo 3a3HavYeHHs BiAMOBiAHOI iHdopMauii y Bunucui no PaxyHky:

- SKWO CyAOM BCTAHOBMIEHO y4acTb BriacHUKa PaxyHKy y MpOTM3aKOHHMX Aisx (TOPriBNs HapkoTukamu, 36poeto,
iHaHCOBI MaxiHauii, ToLwo);

- Yy BUMNaaKy HeBuKoHaHHA KnieHToM cBOiX 30060B’s3aHb nepen baHnkom Ta/abo HopmaTMBHO-NMPaBOBMX akTiB
HauioHanbHoro baxky YkpaiHu;

- akwo npotarom 90 (aeB’AHoCTa) AHiB 3 AHA BigKpUTTA PaxyHky abo npotarom 90 (4es’sHOCTa) AHIB 3 AHA OCTaHHLOI
nnaTtikHoi onepauii 3a PaxyHKoM He 3AiNCHIOITLCA NNaTixHi onepadii 3a PaxyHKoM.

4.7.8. TNigctaBamu ans posipeaHHA [JoroBopy NOTOMHOrO paxyHKy Ta 3akpuUTTa PaxyHKy € TakoX NUCbMOBa JOMOBIEHICTb
CTOPpiH i iHWi YMOBM NPUNUHEHHS 3060B’'s13aHb, NepeabayeHi YUHHUM 3aKOHO4aBCTBOM.

4.8. Ocob6nmBoCTi 06CcNyroByBaHHA MeTaneBUX MOTOYHUX PaxyHKiB

PaxyHok KnieHTa B 6aHKIBCbKMX MeTanax Mae HacTyMHUIN PEXUM:

4.8.1. Ha PaxyHok KnieHTa 3apaxoByloTbCs 6aHKIBCbKi MeTanu:

4.8.1.1. KynneHi baHkom 3a gopy4yeHHsM KnieHTa;

4.8.1.2. BHeceHi KnieHTOM 3 iX (hi3n4HOK NOCTaBKOIO;

4.8.1.3. lMNMepepaxoBaHi KnieHTOM 3 BNacHOro MOTOYHOrO PaxyHKy B GaHKiBCbkMX MeTanax abo 3 BMacHOro BKMagHOro
(menosnTHOro) paxyHky B 6aHKiBCbKkUX MeTanax BignosigHo fo [JoroBopy 6aHKiBCbKOro BKNaay;

4.8.1.4. NepepaxoBaHi 3 NOTOYHOrO paxyHKy B 6aHKIBCbkUX MeTanax iHwoi isnyHoi ocobu;

4.8.2. No PaxyHKy 3a nnatiXHUMW iHCTpYKLUiaMu KnieHTa npoBogATbCA Taki nnaTikHi onepadii:

4.8.2.1. NepepaxyBaHHst KnieHToM BaHKiBCbK1X MeTaniB Ha BNaCHUA NOTOYHWIA paxyHOK BiAKpUTMI B BaHKy abo BnacHui
BKNagHWM (0eno3vTHWIN) paxyHOK BignosigHo Ao [loroBopy 6aHKiBCbKOro Bkraay;

4.8.2.2. lMepepaxyBaHHA KnieHToOM (cbisnuHa ocoba — pe3naeHT) GaHKIBCbKMX MeTaniB Ha MOTOYHWUIA PaxyHOK iHLIOT
dis3nyHOT 0cobn — peangeHTa;

4.8.2.3. Npopax 6aHkiBCbkNX MeTaniB 3a Aopy4yeHHAM KnieHTa 3 noganblunm 3apaxyBaHHSAM CyMU Ha MOTOYHUIA paxyHOK
B HaLUioHanbHin BantoTi.

4.8.3. KyniBnsa abo npogax GaHkiBCcbknx MeTaniB (3 disndHo0 nocTtaBkoio abo 6e3 iznyHOi MocTaBkM) 3a paxyHOK
KnieHTa 3piiicHioeTbcst BaHKOM Ha ymoBax, BU3Ha4YeHUX y BCTAHOBMEHIN BaHkom chopmi fJoroBopy Kynieni-npoaaxy 6aHKiBCbKMX
meTanis.

PO3AiN 5. BIAKPUTTA NOTOYHUX PAXYHKIB OI'IEF:ALI,I'I' 3A AKUMU MOXYTb 30INCHIOBATUCH 3
BUKOPUCTAHHAM MIATDKHUX KAPTOK, TA 30IMCHEHHA ONEPALIU 3A LUMU PAXYHKAMU

5.1. BaHk BigkpuBae KnieHTy PaxyHok Ansi onepauii 3 kowTamu B BanwoTi(ax), ska(i) 3asHadveHa(i) B 3asBi(ax) npo
BiAKPUTTSA paxyHKy i 34ilicHIoe Moro(ix) 06CcrnyroByBaHHs 3rigHO 3 BHYTPILIHIMKW AOKyMeHTamu BaHky, HopMaTUBHO-MpPaBoOBUMU
aktamn HBY, iHWuMK akTamy 3akoHodascTBa, KnieHT po3nopsaxaeTrbcs kowTamu Ha PaxyHKy y BignoBIigHOCTI 3 Ailoynm
3aKOHOJABCTBOM i HOPMATUBHO-NPaBoBMMM akTamu HBY B Mexax 3anuiLuky KowTiB Ha PaxyHKy no Buaax Banor.

5.1.1. 3a PaxyHKOM 30iACHIOITBCA BCi BUOW MNaThKHUX Onepadii, siki He MOB'A3aHi i3 34INCHEHHSAM MiANPUEMHULbKOT
AisnbHOCTI, BianoBigHO A0 yMOB [JoroBopy Ta BUMOT 3aKOHOAaBCTBa.

5.1.2. Tepenik nnaTiXXH1X onepadin, LWo MOXyTb 3ailcHoBaTUCA 3a PaxyHkom KrieHTiB - pisnyHmnx ocib — HepeanaeHTiB B
HauioHanbHi Ta/abo iHO3eMHIl BantoTi BU3Ha4aeTbes nyHkTamm 117 ta 119 MNMonoxeHHs Npo 3axoaum 3axucTy Ta
BU3HAYEHHs1 NOPSAAKY 34iINCHEHHS OKpeMuX onepadin B iHO3eMHil BantoTi, 3aTBepaxeHoro NoctaHoBsoto [NpasniHHA
HBY Big 02.01.2019 Ne 5.

5.1.3. Y BignosigHocTti go Bumor lNogatkoBoro kogekcy YkpaiHu KnieHT noBuHeH nosigomutu BaHk npo cBii ctatyc
isnyHoi—ocobu - nignpuemus abo ocobu, sika NpoBaguTb He3anexHy NPodEeCiHy AisnbHICTb, Ta HagaTtu
AOKYMEHTH, L0 NiATBEPAXYIOTb B3ATTA MOro Ha obnik y Taknx opraHax nif, vyac yknagaHHs uporo [lorosopy, Ta He
nigHiwe Hixx yepes 3 (Tpu) poboumnx AHA Micnsa AHSA HabyTTs Takoro cTaTycy.

5.2. BaHk BigkpuBae KnieHTy PaxyHok, 3a skum KnieHT npoBoauTb nnaTtikHi onepadii, B TOMy YACRi 3 BUKOPUCTAHHAM
MnatikHOi kapTkK, Ha niacTasi yknageHoro Mk KnieHtom i BaHkom, [JoroBopy nnaTtikHOi KapTku. [oOrosip nnaTikHOI KapTku
yKrnagaeTbcs LWNSAXoM ocobuctoro 3sepHeHHs KnieHta go BaHky Ta odhopmneHHs 3asiBu Npo BiAKPUTTS MOTOYHOIO paxyHKy Ta
HaZlaHHa NNaTikHOI KapTku abo  WnaxoMm HagavHsa KnieHTom — pe3umaeHToM Ykpainu y Burnsigi EnekTpoHHOro AokymeHTy 3a
[OMOMOrol CUCTEMU AMCTaHUINHOrO GaHKIBCbKOro 06CnyroByBaHHs 3asiBM NPO  HagaHHSA MOCHyry Npo BiAKPUTTS MOTOYHOMO
paxyHKy B CUCTEMi AMCTaHUiHOro 6aHkiBCbkoro o6cnyroByBaHHs Ta/abo AHkeTu-3asBu Ta/abo 3asiBU-aHKeTU Npo NpuegHaHHS
0o YHiBepcanbHoro Ta lMy6niyHoro goroopie AT «AKE «KOHKOP[I» B cuctemi «lHTepHeT-BaHk «ConcordBusiness» ans
isnyHux ocib-nignpuemuis. HagaHa KnieHtom y Burnsagi EnekrpoHHoro gokymeHTy 3asBa Npo HafaHHsi NocnyrM Npo BigKpuUTTS
MOTOYHOrO paxyHKy B CUCTEMI OMUCTaHUinHOro OaHkiBcbkoro obcnyroByBaHHss abo AHkeTa-zasiBa abo 3asiBa-aHkeTa npo
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npuegHaHHa Ao YHiBepcanbHoro Ta [lybniyHoro porosopiB AT «AKB«KOHKOP[O» B cuctemi «lHTepHeT-BaHk
«ConcordBusiness» ans @isnyHnx ocib-nignpuemuis  36epiraetbcs B baHky y Burnagi ENekTpoHHOro AOKyMeHTY, a Takox il
konist moxxe 6yTn HagaHa BaHkom Ha nanepoBoMy Hocii Ha 3anuT KnieHTa.

5.3. lepea yknageHHsaM [JoroBopy nnaTtikHOI kapTku KrieHT o3HanoMnioeTbes 3 ymoamMu [JoroBopy MnaTiKHOT KapTku,
Tapudpamun baHky Ha obcnyroByBaHHA naTikHOI KapTku, ymMoBaMu ofepaHHs [MnaTikHOT KapTku, nepenikom HeobxigHuX
[OOKYMEHTIB Ta npaBunamu 6e3neyHoro KOpUcTyBaHHS MNaTKHUMKU KapTKamu, siki MicTaTbest B [ybniyHomy gorosopi Ta/abo
onpuniogHeHi Ha OdiuinHomy canti baHky Ta/abo B MOGinbHOMY AoAaTKy Ta Ha iHOPMAaUiNHMX CTeHAax Y NPUMILLEHHAX
BingineHb baHky.

5.4. Nopspok BiakpnTTA PaxyHKy

5.4.1. KnieHT 3anoBHIOE BNacHOPYYHO B naneposBoMy abo y Burnsai EnekrpoHHoro gokymeHTty B Cuctemi guctaHuiitHoro
6aHkiBcbkoro obcnyroByBaHHs 3asiBy NpoO HafaHHSA Nocrnyru nNpo BiAKPUTTS NOTOYHOrO paxyHKy B CUCTEMI AMCTaHLiNHOro
6aHkiBcbkoro obcnyroByBaHHss abo AHKeTy-3asiBy abo 3asiBu-aHKeTW Mpo nMpueaHaHHa A0 YHiBepcanbHoro Ta [yGniyHoro
poroeopiB AT «AKB«KOHKOP[I» B cuctemi «IHTepHeT-baHk « ConcordBusiness» anst pisnyHmx ocib-nignpuemuis, B Akil BKa3ye
BartoTy NOTOYHOIO paxyHKy, TapndHui nakeT, Tun MnaTixHoi kapTku, PiHaHcoBMI Homep TenedoHy. Mix KnieHtom Ta BaHkom
yKknagaetbcs [orosip nnaTikHOI KapTKu.

5.4.1.1. BaHk 3a 6axaHHaM KnieHTa Ta 3rigHo 3 ymoBamMu yknageHoi mixk CtopoHamu [loroBopy npo HagaHHs baHkiBCbKOro
npoaykTy/nocnyru Ha nigctasi AHkeTn-3asBKn abo 3asBu-aHKeT NPo NpueaHaHHA Ao YHiBepcanbHoro Ta MybnivyHoro gorosopis
AT «AKB «KOHKOP[O» B cuctemi «lHTepHeT-BaHk «ConcordBusiness» ana ¢isnyHmx ocib-nignpuemuis y naneposomy abo
enekTpoHHoMy Burnagi baHk Bigkpreae KnieHTy MoTouyHMn paxyHoK nicns nignucaHHa abo 3asBu-aHKeTn Npo NPUEAHAaHHA A0
YHiBepcanbHoro Ta My6niyHoro goroeopie AT «AKB «KOHKOP[» B cuctemi «IHTepHeT-BaHk «ConcordBusiness» ans disnyHnx
ocib-nignpuemuiB B enekTpoHHOMY BUrMSAAi 3 6oky baHky B AaTty nignucaHHs, abo gaTow HACTYMHOro onepauiiHoro AHA B
nicngonepauinHmn Yac . [o BigKpMTOro paxyHky BiaOyBaeTbCHA akTmBalis kapTkm B MobinbHoMy gopaatky. CTpok aktusauii
disnyHoT kapTkun KnieHTom 60 (LwicTaecaT) kaneHgapHUX AHIB 3 MOMEHTY nignucanHs Jorosopy B MoGinsHomy AoaaTky.

5.4.2. Micns 3akiHyeHHA TepmiHy 60 (LecTnaecaTv) kaneHgapHUX OHIB 3 AaTv yknagaHHsa [JoroBopy npo HagaHnHA
6aHkiBcbKoro npoaykTy/nocnyrm baHk BiAMiHAE MOXNMBICTb akTUBaLii (i3NYHOT KapTKu.
5.4.3. BaHk BigkpuBae KnieHTy PaxyHok, onepauii 3a skum MOXyTb 3AiNCHIOBATUCA 3 BUKOpPUCTaHHAM [MnaTtikHol

KapTkn, emitye Ta Hapgae KnieHTy lMnaTtixHy kapTky, Hagcunae lMIH-kog o disvyHOi kapTkv nig Yac akTvsauii kapTku 3a
pornomoro SMS-nosigomneHHss Ha ®iHaHcoBUA HOMep TenedoHy, BkadaHui B 3asBi Npo HagaHHA 6HaHKIBCbKOro
npoaykry/nocnyrn, ta 3abesnevye 3A4iINCHEHHS pPO3paxyHKIB 3a MNNaTbKHUMKU onepaudisMy, NpoBeAeHVMU 3 BUKOPUCTAHHSIM
MnaTixHOT KapTkM B Mexax ButpaTHoro nimiTy. lNopsaok HagaHHS Ta BUKopucTaHHs MnaTikHOT KapTku BU3HadYeHn n.5.6.1. uboro
Horoeopy. [o kapTok BiptyanbHa 6e3 gi3anyHOro Hocis, BiakpuTTa skuX BigdyBaeTbcsl B CMCTEMi ANCTaHLiIMHOrO B6aHKIBCbKOro
o6cnyroBsyBaHHsa, [MIH-kog He Hapgcunaetbes. TNIH-kog 0o BipTyanbHuX KapTok BCTaHOBMOETbCst KnieHToM camocTiiHO B
CucTtemi anctaHuiiHoro 6aHkiBCcbkoro obcnyroByBaHHS nicns akTuBauii kapTku abo 3a gonomoroto gyHkuioHana «3miHa IMIH-
Kooy».

5.4.4. Homep PaxyHky Bu3HavyaeTbcst baHkom i noBigomnsaeTbca KnieHTy 3a noro Bumoroto. [Nopsiaok BU3Ha4YeHHst Homepa
PaxyHky BcTaHoBMOeTbCA BaHkom camMocCTilHO.

5.4.5. Akwo ue nepenbayeHo BMMOramu Ail04oro 3akoHOOaBCTBa, baHk MOxe BMCTynaTh NogaTkoBMM areHTOM, Loao
cnnatu go GrmkeTy Cymum noAaTKy, HapaxoBaHOro 3a CTaBkow, Bu3HadeHow [logatkoBum Kopekcowm, i3 3arambHOi cymu
NPOLEHTIB, HApaxoBaHMX 3a NOAATKOBWI (3BITHWI) MiCALb HA CyMM KOLUTIB, LLO PO3MilLieHi Ha HaHKIBCbKMX MOTOYHMX paxyHKax.

5.4.6. 3rigHO 3 BMMOramu Jit04oro 3aKOHOLABCTBA ANS 3apaxyBaHHS BUKIOYHO 3apoOiTHOI nmnaTv, cTuneHaii, neHci,
couianbHoi gonoMoru Ta iHWKX nepeabavyeHnx 3akoHOM colianbHMX BUNNaT di3nyHin 0cobi BigKpMBAETLCSA OKPEMUIA MOTOYHUIA
paxyHoK abo BUKOPUCTOBYETLCS BXE BiAKPUTUIA AN LMX Linew paxyHok (4ani y uboMy po3giny - OKkpemuii paxyHok).

5.4.7. B pasi BigkpuTTss OKpeMOoro paxyHKy, Takuil paxyHOK MOXEe BMKOPUCTOBYBATMUCb BUKITIOYHO ANS 3apaxyBaHHA
3apobiTHOI MnaTtu, CTMneHAii, NeHcii, couianbHOi AOMOMOrM Ta iHWKMX nepeabayeHux 3akOHOM couianbHux Bunnat. B pasi
HeobxigHOCTi BU3HaHHA Aitodoro PaxyHky, gk Okpemoro, KnieHT 3BepTaeTbea 0o baHky Ta yknagae [onoaTtkoBuiA OOroBip OO
[i04oro JOroBopy, Ha nigcrasi Akoro 6yB BigkpUTMI Takun PaxyHok.

5.4.8. MNignucaHHam JoroBopy Npo HagaHHa 6aHKIBCbKOro NpoAaykTy/mocnyrv y T.4. uboro MybniyHoro gorosopy, KnieHTt
noroaxyetbcs, Wo baHk Mae npaBo y BUNagKy Bunycky (nepesunycky) KapTku 3rigHo 3 ymoBamu Liboro [loroBopy, HanpasuTy ii
Ha agpecy BiaAineHHs onepaTopa nolToBoro 38’s3ky TOB «Hoea MowTay (iaeHTudikaLinHuii ko topuanyHoi ocobn 31316718),
HoMep sikoro BkasaHun KnieHTom B CucTtemi auctaHuiiHoro GaHkiBcbkoro obcnyroByBaHHs. [pu upomy HagaHHs MIH-kogy
BinbyBaeTbca HaacunaHHaM  SMS-nosigomneHHs Ha ®iHaHcoBuii Homep TenedoHy nicnst aktusauii Kaptku. CTopoHu
norogxytoTbcs, wo KapTka BBaxaeTbca oTpumaHolo KnieHTom npu nposefeHi aktusadii Kaptkm B Cuctemi amcTaHuinHOro
6aHkiBcbKkoro obcnyrosyBaHHs. Ha KnieHTa noknagaetbcs 060B’A30K KOHTPOIO 3a OTpMMaHHSAM ocobncto KapTku y BigaineHHi
nowToBoro onepaTtopa. lNMignucanHsam JoroBopy Npo HagaHHs 6aHKiBCbKOro npoaykTy/nocnyru y T.4. uboro NybniyHoro goroesopy
KnieHT po3ymie Ta MOrofXyeTbCs, WO BCi pU3WKK, NMOB’A3aHi i3 BUKOPUCTaHHAM/NNaTixxH1MMy onepauismmn Kapku TpeTimm ocobamm
Hece KnieHT Ta BaHk He Hece BianoBiganbHOCTI 3a Taki Aii TpeTix ocid nepen KnieHTom.

5.4.9. BaHk 3060B’s13aHUI NepeBipuTY B pasi BigKpuTTA abo 3akpuTTst paxyHKy KOopucTyBada HasiBHICTb iHdopMauii
Npo BHECEHHS Takoi 0cobu Jo €aMHOoro peectpy GOpXHWKIB. Y pasi HasBHOCTI B €4MHOMY peecTpi GopXHWKIB iHpopmMaLii npo
KopucTyBayda-6opxxHuka, baHk B aBTOMatu4yHOMy pexumi abo B py4yHOMY pexuMi Hagcunae opraHy AepXKaBHOi BMKOHABYO!
cnyx6un abo NpMBaTHOMY BUKOHAaBLIKO Y A€Hb BIAKPUTTSA/3aKPUTTS paxyHKy NMOBIOOMIEHHS NPO BiAKPUTTS/3aKpUTTS paxyHKy Takum
KopucTyBayem.
Kepytounch nopsgkom iHhOpMyBaHHSI BUKOHABL,B NPO haKT BiAKPUTTSA/3aKPUTTS paxyHKiB KOPUCTYBayiB-00pXKHUKIB,
BaHk nepeBipAe HasiBHICTb iHOpMaLiii NPO BHECEHHSI BiAOMOCTEN MPO KOpUcTyBaya A0 €OUHOro peecTpy BOPXKHMKIB LLMAXOM
opMyBaHHs1 3anuTy A0 €AMHOro peectpy GOPXHWUKIB B €NEKTPOHHOMY BUMMALI Ta OTPUMYE Ha KOXHUIA 3anuT KBUTaHLiHO-
BiANOBIAb NPO HAsABHICTL/BIACYTHICTb BiANOBIAHOT iHpopMmalLii B €auHOMY peecTpi GOPXKHUKIB, B SKill y pasi HAsiBHOCTI BiAKPUTOro
(-TMX) BUKOHABYOro NpoBaaXeHHs (-Hb) MICTATbLCS AaHi Npo ocoby 6opxkHuka (MIB / HaimeHyBaHHS di3nyHOi / topnanyHOT ocobw,
Ne BMKOHABYOro NPoOBadXeHHS, KaTeropisi CTArHEHHS1 3@ BUKOHABYMM JOKYMEHTOM, KOHTaKTHI AaHi BUKOHaBLS 3a BMKOHABYUM
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npoBaXeHHAM (BiaAin Aep>kaBHOT BUKOHABYOI cny6bu un gaHi npusaTHOro BukoHasud, 1B BukoHaBusa, TenedoH Ans 3B’A3Ky,
e-mail).

5.4.10. Y npoueci 06pobkn BiANOBIAHOT 3asaBKM Big ocobu, sika Mae Hamip OTpUmaTy NnaTixHy nocnyry, Ta y pasi
BUSABMEHHSA iHdopMauii B €avMHOMy peecTpi GOpXHMKIB NMpO Takoro 3asiBHWKa (MOTEHLIMHOINO KOpMCTyBaya-00pKHMKa)
npencTaBHVK BaHKy Hafcvae BUKOHABLIO NOBIAOMITEHHSA B €MEKTPOHHOMY BUMMAZI, WO Ma€e MiCTUTU BCi 060B’A3KOBI PEKBi3UTH,
3a3HayeHi y BiANOBIgHIN opMmi, HaBedeHin B goaatky Ao [lonoxeHHs Npo nNopsagok MOBIAOMMAEHHS HajaBavamMu MraTKHUX
nocnyr 3 o6cnyroByBaHHsi paxyHkiB iHdopmaLii Mpo BiOKPUTTA/3aKpUTTA paxyHKiB KOPUCTYBaYiB, yHECEHUX 10 EAMHOrO peecTpy
BopXHUKIB, opraHam AepxaBHOI BUKOHaBYOI cny6bu abo npusaTHum BuKoHaBLaM (MMoctaHosa lMpasniHHga HBY Big 13.06.2022
Ne 116).

5.4.11. IHopmauisa, Wo HagaeTbcs B MOBIAOMMEHHSAX BianoBigHO A0 [lonoxeHHs Npo MOpsSAOK MOBIAOMIEHHA
HajaBayYaMu NNaTkHWX NOCNyr 3 OOCRyroByBaHHA paxyHKiB iHopMaLii Npo BiAKPUTTA/3aKPUTTA paxyHKiB KOpUCTyBadiB,
YHECEeHWX o0 €anHoro peectpy GOpXHWKIB, opraHam AepXaBHOi BMKOHABYOI crnyx6u abo npmeaTHUM BukoHaBUAM (MocTtaHoBa
MpaeniHHg HBY Big 13.06.2022 Ne 116), cTaHOBUTbL GaHKIBCbKY TaEMHULIO, TAEMHULIO HagaBada nnaTikHUX nocnyr. Bumoru
LLIOAO 3axuCTy, 306epiraHHs, BUKOPUCTaHHA Ta PO3KPUTTS iHpopMaLlii, Lo MiCTUTb GaHKIBCbKY TAEMHULIIO, TAEMHULIKD HaJaBava
NNaTiXXHUX NOCNYr, BU3HA4YalTbCA HOPMAaTUBHO-NPaBOBMMM akTaMu HaujioHanbHoro 6aHKy YkpaiHu.

5.4.12.Nopsanok BeaeHHA PaxyHKy.

5.4.12.1.TTonoBHeHHA PaxyHky MOXe 3AilCHIOBaTUCS B rOTIBKOBIA hopmi Ta 6e3roTiBkoBii hopMi 3 AOAepKaHHAM BUMOT
YMHHOrO 3aKOHOAABCTBA.

5.4.12.2.Y pasi npoBeAeHHs NnaTikXHUX onepaLin 3 yHeCEeHHS KOLLITIB rOTiBKOK 3 METOH0 iX 3apaxyBaHHSA Ha paxyHok KnieHTa
B PO3Mipi, KM BignoBigae noporosiii ¢iHaHCOBIN onepauii, 3a3HadveHin B ctaTtTi 20 3akoHy YkpaiHu “[Mpo 3anobiraHHs Ta
npoTuaito neranisauii (BiZMMBaHHIO) [OXOAIB, OAEPXKaHNX 3MOYMHHUM LUMSAXOM, (DiHAHCYBaHHIO TepopuaMy Ta chiHaHCyBaHHIO
pO3MOBCIOAXEHHA 306p0i MacoBOro 3HWULLEHHA”, BUAATKOBI onepauii (mnaTikHi onepauii (BuAaHHS KOLITIB B roTiBKOBIN chopmi,
npoBefeHHs X nepekasy, iHWi BUAATKOBI onepaldii) i3 kKowTaMyu MOXNUBI B pasi HafaHHA Ha Bumory baHky gokymeHTiB abo
BigoMocTen, HeobXiAHMX ANs BCTAHOBMNEHHS AXKepen iX NOXO4KEHHS.

5.4.12.3.BupaTkoBi nnaTixHi onepauii no PaxyHKy 3aiicHiolTeCs Y Oyab Skomy BiadineHHi baHky, B skoMy BigkpuTo PaxyHok,
3 JodepKaHHAM BMMOI YMHHOrO 3aKkoHoAaBcTBa. BuknoueHHaM moxe GyTu nuwe Buaaya roTiBku 6e3 HasiBHOCTI KapTku 3a
3arnoBiTOM.

3 PaxyHky @i3nyHOi ocobu - pesvpeHTa 3abOpOHAETbCA MepepaxyBaHHA KOWTiB Ha Oyab-Aki paxyHku ¢isnyHMX ocib-
Hepe3ngeHTiB, KpiM nepekasis Ha:

1) iHBECTULiNHI paxyHKu;

2) paxyHkun hisnyHMX ocib - Hepe3naeHTiB Y pasi JOOPOBINbHOrO BUKOHaHHA GOPXXHUKOM - (hisnyHOK 0coboto - pe3naeHToM
pilueHHs cyay abo pilleHb iHWKX opraHiB (mocagoBmx ocib), SKi NignararnTb MPUMYCOBOMY BUKOHaHHIO;

3) paxyHkun isnyHMx ocib - HepesnaeHTIB y pasi MPoAaxy HMMK BNAacHOro mawHa Ha TepuTopii YkpaiHu @i3nyHin ocobi -
pe3naeHTy, FKLIO Lie MalHO He € 06'EKTOM iIHO3EMHOT iIHBECTULi B YKpaiHy, a TaKOX HaJdaHHS LbOro MarHa B OpeHAy;

4) paxyHKw, BiaKpWTI SK di3n4Hin 0cobi - Hepe3naeHTy, y PO3MIpi 3anmLLIKy KOLTIB 3 paxyHKy Ui€i di3nyHoi ocobu - peanaeHTa,
[0 nacnopTa rpomagsHvuHa YkpaiHu / nacnopTa rpoMagsiHuHa YkpaiHvi Anga Buisgy 3a KOPAOH sIKOI BHECEHI BIJOMOCTI LUNIAXOM
NpocTaBneHHS WTamna / yHeceHHs iHdopMaLlii 4O 6€3KOHTaKTHOrO eNeKTPOHHOTO HOCI NPO 0POPMIIEHHS BMI34y 32 KOPAOH Ha
NOCTiliHE NPOXUBAHHSA (Y 3B'A3KY i3 3aKPUTTAM LIbOro paxyHKy disnyHoi ocobu - pesmaeHTa);

5) paxyHku isunyHMxX ocib - Hepe3naeHTiB y pasi NoBepHEHHs! (i34HO 0COBOI - pPe3naeHTOM MO3uKu/ NMOBOPOTHOI
(hiHaHCOBOT Jonomoru BiONOBIAHO OO [OrOBOPY  MO3UKWM 3 Hepe3uaeHTOM (YKIuvakuu MNpoLeHTU Ta iHWi nnaTtexi 3
o6cnyroByBaHHs MO3WKKU, YCTAHOBMEHI JOFOBOPOM).

5.4.12.4. KnieHT Hagae po3nopsamkeHHsa (aopydae) Ta Hagae 3rogy baHky, a baHk mae npaBo B nopsaky AOroBipHOro
cnucaHHs cnucyBaTtn 3 PaxyHKy Ha kopuctb baHky cymu, 3a3HaveHi B po3aini 9 MNybniyHoro goroBopy B CTPOKM, HA YMOBaXx, a
TakoX B po3Mipax, BudHadeHux Tapudamm Ta [JoroBopom npo HagaHHA OaHkiBCbkoro mpogykrty/mocnyrv y T.4. My6nivyHum
[OroBOpPOM.

5.4.12.5. KowmiciiHa BUHaropoga 3a nnatikHuMu onepauismu no PaxyHKy cnnadyetbcs KnieHTaMmu BUKIMIOYHO B MPUBHAX
He3anexHo Bid TOoro, y ki BantoTi BigkpuTuin PaxyHok KnieHTa. [ins cnnaty KOMICiiHOT BUHaropoau 3a nnaTiKHUMK onepaLisMmm
3a PaxyHkoMm, Lo BiOKpUTUIA B iHO3EMHI BantoTi, 3 PaxyHKy CAMCYIOTbCA KOLITU B iHO3EMHI BanioTi Ta 30iNCHI0ETLCA TX Npoaax
Ha MBPY y cywmi, gka noTpibHa Ansa cnnaTtv KOMiCinHOT BUHaropoau.

5.4.12.6.Akwo ue nepenbayeHo Tapudpamu baHKy, HapaxyBaHHS Ta cnnata NPOUEHTIB Ha 3anvKu KOLWTIB, LWO
3HaxoOATbCA Ha PaxyHKy 3[4iCHIOETbCA He pigle ofgHoro pasy B Micsub, 3a nepiog 3 26 uvcna micaud, Wwo nepenye
pPO3paxyHKOBOMY, MO 25 4MCMNO pO3paxyHKOBOrO MiICSILS BKMOYHO i MEPepaxoByHOTbCS HE Mi3Hille OCTAHHLOro Pobo4Yoro AHs
pO3paxyHKOBOro Micsusi Ha noTodHuMn PaxyHok. HapaxyBaHHS NpOLEHTIB 34iMCHIOETLCA Yy BantoTi PaxyHky(iB) 3a meToaom
dakT/hakT ”. HapaxyBaHHS NPOLEeHTIB 3AINCHIOETLCS Y BIANOBIAHOCTI 40 BHYTPILLHIX NpaBun baHky.

5.4.12.7 . HapaxyBaHHs NpOLEHTIB Ha 3amnm1LLIOK KOLITIB Ha PaxyHKy NpUNUHAETLCA B AeHb NoYaTKy npoLleaypu BUBeAEeHHS
®oHOoM rapaHTyBaHHS Bknagis disnyHmx ocib baHky 3 puHky (y pasi npuiHaTTa HauioHanbH1um 6aHKoM YKpaiHu pilleHHs npo
BiAKNMKaHHA BaHKiBCbKOI NiLeH3ii Ta nikeigaLito 6aHKy 3 niacTas, BUSHAYEHMX YAaCTUHOK ApYrot cTaTTi 77 3akoHy YkpaiHu «[po
6aHku i 6aHKIBCbKY OiSANbHICTEY, — Y A€Hb NPUAHATTS PiLLEHHS MPOo BigknvkaHHSA GaHKIBCbKOI NiueHsil Ta niksigauito baHky).

5.4.12.8.baHkK 30iNCHI0E 3apaxyBaHHS KOLLTIB B iHO3EMHIiW BantoTi HA PaxyHOK Ta BUKOHY€E NnaTixHi iHCTPyKLUii KnieHTa B
iHO3eMHiIn BanioTi NvLe 3a yMOBU HagaHHs KnieHTom o baHKy ohopMIeHX HanexHWM YMHOM BCiX JOKYMEHTIB, L0 HEOOXiaHi
ans igeHTndikadii Ta Bepudikauii KnieHTta, cBigyaTb Npo NpaBOMIpHICTb 34icHEeHHA KnieHTOM nepekasy B iHO3eMHin BanioTi
Ta/abo € goctaTHiMK Ans 3ailcHeHHs BaHKoM BantTHOrO KOHTPOIMHO BiAMOBIAHO 4O BUMOT YMHHOTO 3aKOHOAaBCTBA Ta BHYTPILLHIX
OOKyMeHTiB baHky.

5.4.12.9.3apaxyBaHHa KowWTiB B iHO3eMHin BantoTi Ha PaxyHok KnieHTa 3giicHioeTbca BaHkom BignosigHo aatu
BaroTyBaHHS, 3a3Ha4YeHol B MOBIAOMITIEHHI NPO Nepekas, abo He Mi3Hille AHS, HACTYNHOro 3a AHEM OTpUMaHHsS BaHkoM BUNUCKK
3 KOPECMOHAEHTCHKOro paxyHky Big 6aHKy — KopecnoHaeHTa.
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5.4.12.10.baHk 3aiNcHi0e 3apaxyBaHHs/nepekas KOLWTIB B iHO3EMHI BantoTi Ha/3 PaxyHOK(-Ky) 3a ymoBu 000B’A3KOBOro
BigLKoagyBaHHA KnieHToM Bcix BUTpaT no cnnati baHkoM noB’A3aHMx 3 Takow MMaTikHOK onepalietd KOMICIMHUX BUHaropos
(BuTpaT) 6aHKiB — KOPECMOHOEHTIB.

5.4.12.11.MnatiXHi iHCTPYKUii KnieHTa B HauioHanbHiN BantoTi NPUAHATI NPOTArOM onepauiiHoro AHs, BUKOHYHOTbCS
BaHkom KnieHTa npoTarom Lboro onepauiiHoro AHSA. 3apaxyBaHHA CyMU KOLUTIB 3a NnaThKHOK onepauieto Ha paxyHok KnieHta
abo sunnaty KnieHTy cymy nnatikHoi onepauii B roTiBkoBin ¢opMi 3AiMCHIOETbCA BaHkoM npoTaroMm onepauiiHoro OHs
HaaXOKEHHS KOLWTIB Ha paxyHok baHky KnieHTa. Y pasi BukoHaHHs nnatikHOI onepauii B Mexax baHka, baHk 3060B’a3aHun
3abe3neynTn 3apaxyBaHHs CyMM KOLUTIB 3a NNaTiKHOK onepauieto Ha paxyHok KnieHta abo sunnaty KnieHTy cymu nnatikHOi
onepauil B roTiBKOBiA hOpMi MPOTAroM onepauiiHOro AHSA, B KM NPUNHATO OO0 BMKOHAHHSA NNaTiKHYy iHCTPyKUito Big KnieHTa.
MnatixHi iIHCTpykKLii KnieHTa npunHaTi BaHkom y nicnsonepadinHui Yac BUKOHYOTbCA BaHKOM Ha HacTynHuin onepauinHin AeHb.

MnatixHi iHCTpyKUii KnieHTa B iHO3eMHi BantoTi IpunMaroTbCs 40 BUKOHAHHSA NPOTAroM onepauinHOro Yyacy, BUKOHYHTbCS
BaHkoMm B Mexax CTpoKy, noromxkeHoro 3 KrieHToM, 3 ypaxyBaHHAM pexuMy (OYHKLIOHYBaHHS KOPECMNOHAEHTCbKMUX paxyHKiB
3rigHO 3 MiXk6GaHKiBCbkUMK [0roBopaMy Npo BCTAHOBMEHHS BaHKOM KOpPeCnOHOEHTCbKMX BiOHOCMH Ta 3a YMOBW HadaHHS
Knientom go BaHky Bcix HeOOXiAHMX OOKYMEHTIB ANs 3A4iNCHeHHA BaHKkoM BamOTHOrO KOHTPOSO BiANOBIAHO 4O 3aKOHO4ABCTBA
Ta ymoB goroBopy. [puURHATI A0 BUKOHAHHA nnaTikHi iIHCTpyKLUiT 4o 12.00 onepauiHoro aHst 3a yMmoBY HagaHHSa KnieHtom go
BaHKky BCix HEOOXiOHMX OOKYMEHTIB ANnsA 34iNCHEeHHS BaHkOM BantoTHOrO KOHTPOIMIO BiAMOBIAHO OO 3aKOHOOABCTBA Ta YMOB
[OroBopy Ta HaJaHHS 3roau Ha BUKOHAHHS MNAaTiXXHOT iIHCTPYKLIiT BUKOHYIOTbCA A0 12.00 noTO4YHOro onepauiiHoro AHs, NPUAHATI
nicna 12.00 abo B nicnsionepaviiHuiA Yac 3a yMoBY HaaaHHs KnieHTom go BaHKy Bcix He0OXigHWMX AOKYMEHTIB ANS 34iIACHEHHS
BaHkom BanoTHOro KOHTPOMO BiANOBIAHO OO 3aKOHOAABCTBA Ta YMOB AOroBOPY Ta HagaHHA 3roAvM Ha BUKOHAHHSA NNaTiXHOT
IHCTPYKLiT BUKOHYIOTLCSA Ha HACTYMHUIW onepauinHni AeHb.

5.5. Mopspok po3paxyHKiB, 06CNyroByBaHHA Ta NpoBeAeHHsA onepauin 3a PaxyHkom.

5.5.1. KopuctysaHHa [MnaTixHoi KapTkoto (JogaTtkosow [MnaTikHOI kapTkow) 3aiicHioeTbeA [OepxaTenem npoTarom
TepMiHy ii gii, AkuiA BKkasaHun Ha NnatixHin kapTui (Micaub i pik) abo B Cuctemi gnctaHuiiHoro 6aHkiBcbkoro o6¢crnyroByBaHHS.
Bunyck MNnatixxHnx kapTok (kpim BipTyanbHoi KapTku) Ha HOoBUiA TepMiH (MepeBunyck) 3aincHeTbea baHkom 3rigHo 3 n.5.5.36.
uboro [loroeopy.

5.5.2.Pexum yHKUiOHYBaHHA PaxyHKy Ta BWKOpUCTaHHA [naTiKHMX KapTOK perynioeTbCs HOpMaMu YUMHHOMO
3akoHoAaBcTBa, [JoroBopoM Npo HagaHHs BaHKiBCbKOro npogykty/nocnyrn y T.4. uum [My6niyHMm OoroBopom Ta npasunamu
MnatixHoi cuctemu.

Y BuMNagKy HagaHHs KnieHToM nnaTiKHUX IHCTPYKUiM Ha NpOBeAEeHHSA NNaTiXXHMX onepadinn CTOCOBHO nepepaxyBaHHS
KowTiB 3 PaxyHky 3a kyniBnto ToBapiB Ta/abo HagaHHs nocnyr Ta/ abo BMKOHaHHA pobiT, y pasi, aKkwo y baHka BUHWKNY Nigo3pu
LLIOAO NPaBOMIPHOCTI/ YMHHOCTI/ AINCHOCTI NpoBeAeHHs NnaTixHoi onepadii 3 koHTpareHTamun Knienta, KnieHT gae srogy banky,
a baHk mae npaBo 3ynMHWUTU NPOBEAEHHS NNaTiXXHUX onepauin 3a PaxyHkom. 3ynnHeHHS NpOBEeAEHHS NNaTixXHUX onepawin 3a
PaxyHkom, Ha 3aranbHy CyMy NnaTiKHUX IHCTPYKLiW, 30INCHIOETLCS Ha TEPMIH A0 HagaHHA KnieHTom BaHky, Ha 3anmT OCTaHHLOro,
OOKYMEHTIB SIKi MOXYTb CIYXWTW MiATBEPOXKEHHSIM NPaBOMIPHOCTI/MMHHOCTI/AINCHOCTI NPOBEAEHHA NNaTiKHMX onepauin 3
KOHTpareHTamu KnieHTa (y TOMy 4ncni, ane He BUKITHOYHO: AOroBOPW/NMPaBOYMHN, aKTU, HaknagHi, Yeku, iHwe Ha poscyn baHky)
He Ginbwe 60 (wectupecsTn) kaneHgapHux AHiB. Ha yac BcTaHoBNeHHs BaHkom npaBOMIpHOCTI NpoOBEeAEHHs MnaTikHUX
onepaLi 3a kyniento ToBapiB Ta/abo 3a HagaHHsi nocnyr Ta/ abo 3a BMKOHAHHS POGIT, KOLWITI HA CyMY NNaTiKHUX IHCTPYKUin BaHk
Mae npaBo obnikoByBaTn Ha GanaHcoBomy paxyHKy Ne 2924, 1o AHA 3aBepLUEHHS NepeBipKy MPaBOMIPHOCTI/ YMHHOCTI/ QiNCHOCTI
NpoBeAEHHS NNaTiXKHUX onepauin.

B pasi BukoHaHHs BaHkom ekBaripuHry lMNnaTtixHnx kapTok KnieHTta, konm  3a pesynbTaTamu MOHITOPUHry abo B pasi
OMNpPOTECTYBaHHA MMaTiKHOI onepadii KOpUCTyBavyem 4Ym onepaTopoM MNaTiKHOI CUCTEMW ANS BCTAHOBMEHHS MPaBOMIPHOCTI
nnaTixkHOi onepawii Mae NpaBo 3yNUHUTK 3aBEPLUEHHSI NNaTKHOI onepauii Ha 4ac, nepenbaveHui nNpaBunamy BiANOBIAHOI
nnaTixxHOi cucTemu, ane He GinbLue 60 (LecTnaecaTn) kaneHaapHUX OHiB.

Y pasi npaBOMipHOCTi NNaTiXXHOT onepaLii ekBanp Mae 3aBepLUnTU NNaTiXXHY onepadiio Ta BigLwKoayBaT OTpUMyBaydy
0,1 BiACOTKa cymMu NNaTixHOI onepauii 3a KOXHWA [eHb Takoro NpU3ynuUHEHHSs!, SKLWO GinblwniA po3Mip neHi He obymoBneHUi
Lorosopowm.

BaHk emiTEeHT Ha Yac BCTAHOBMNEHHS iHiLiaTopa Ta NpaBOMIPHOCTI MNaTiKHOI onepaldii, ane He BinbLue HiX yNnpoaoBX
60 (WwecTnaecaTn) KaneHgapHUX OHIB Mae NpPaBo He NMOBEPTaTV HAa PaxyHOK HEHANEXHOro niaTHMKa Cymy nonepeaHbo CrmMcaHol
HeHarnexHoi nnaTixHoi onepakii.

5.5.3.Ha paxyHku, siki KnieHT BigkpuB 3a gonomorot MoGinbHOro gogatky Ta Woao sikMx 34iIMCHEHO CMpOLLEeHy Moaenb
BepudikaLii, AitoTb NiMiTK 3rigHO MNMonoxeHHs Npo 34iCHEHHsT 6GaHkamMu (hiHAHCOBOrO MOHITOPUHTY, 3aTBepAXeHoro NocTaHoBo
MpasniHHa HauioHanbHoro 6aHky Ykpainm  Ne 65 Big 19.05.2020. JlimiTn (0GMEXEHHS) 3HIMalOTbCSl B pasi MPOXOMAXEHHS
KnieHTom HeobxiaHoi (nepenbayeHoi 3akoHO4aBCTBOM) BepudikaLlii.

5.5.4.B pasi gocarHeHHs KnieHToM, WOAO SAKOro 3A4iMCHEHO ChpOLLeHy Moenb Bepudikauii, 3aranbHOro nimity Ha
NnpoBeAEeHHSA BMAATKOBUX MNATDKHWX Onepalii 3a paxyHKOM Ha Micaub 4m pik, BaHk Gnokye BnaaTkoBi nnaTixkHi onepadii 3a
NOTOYHMM paxyHKoM KnieHTa Ta nponoHye KrieHTy 3piicHMTu Bepudpikauilo, WO A03BOMUTL 3HATM BCTAHOBIMEHI MiMiTU
(oBmeXeHHs).

5.5.5. NimitTn (obmexeHHst) Ha paxyHkax KnieHTiB, OO0 SKMX 34JIMCHEHO CchpolweHy moaens Bepudikauii (y pasi
O[HOYaCHOro AOTPUMAHHS BCiX HUXYe3a3Ha4YeHNX YMOB):

e 3aranbHuUi MNiMIT Ha NPOBEAEHHSA BMOATKOBUX NMAaTiKHMX Onepauin 3a Bcima paxyHkamu, Bigkputumn KnieHTy B BaHky,
He nepeulye 40000 (copok Tucay rpH. 00 kon.) rpuBeHb Ha Micsub (ekBiBaneHT) Ta 400000,00 (4oTupucTa Tmesad rpH. 00 kon.)
rpvBeHb Ha pik (ekBiBaneHT);

e 3aranbHWUi 3anuLIOK 3a BCiMa paxyHkamu, Bigkputummn Knienty B banky, He nepesuiye 40000,00 (copok Tucay rpH. 00
KOrM.) rpMBEHb (EKBIBANEHT).

5.5.6.06¢cnyrosyBaHHsi PaxyHKy Ta onepauin depxatenis npoBoanTecs baHkom 3a aebetoBoto Ta 4ebGeTOBO-KpeaMTHO
cxemoto. [lebeTHa cxema nepepbadvae 3pincHeHHs [epxatenem Onepauili 3 BUKopUCTaHHAM [1naTikHOT KapTkM y mexax
3anvwKy BRnacHuX KkowTiB Ha PaxyHky. Y pasi HagaHHsa BaHkom KnieHTy CaHnkuioHoBaHoro Osepapadty/KpeamTHOT NiHii (SKWwo
ue nepenbaveHo ymoBamu BiAnoBiAHOroO BaHKIBCHKOro NpoayKTy/mocnyru), 3acTOCOBYETbCS Ae0EeTOBO-KpeaWTHa nnaTixHa
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cxeMa, nif, Yac 3acTocyBaHHA sKoi [lepxaTtenb 34iNCHI0E NNaTkHI onepaii 3 BUKOpUCTaHHA MNaTiKHOT KapTKM y Mexax BriacHUX
KowTiB Ha PaxyHKy, a B pasi ix HefocTaTHOCTI — 3a paxyHOK HagaHoro baHkom KpeauTy.

5.5.7.BukopuctanHa lNnaTixkHOI kapTkM 3 MeTol, Lo He BiANOBIi4aE YMHHOMY 3aKOHOAABCTBY, B TOMY YMCHi 3 METOH
30JiMCHEHHST NIANPUEMHWLBKOT AiSNbHOCTI, @ TakoX onnatu BapTocTi ToBapiB abo nocrnyr, o6ir skux 3abOpOHEHO YMHHUM
3aKOHOL,aBCTBOM, 3a00pOHAETLCA. Y BUNaAKy BUABNeHHA baHkom chakTy BuKopucTaHHs MnaTikHOT KapTku ANs 30iNCHEHHS 4in,
WO MalTb O3HaKM MpoTunpaBHuX, baHk 3anvwae 3a coboiw npaBo HagaHHsA iHopmaLii y NpaBOOXOPOHHI Ta/abo iHLi
YMOBHOBaX€EHIi lepXaBHi OpraHu 3rigHO 3 BCTAHOBIEHMM YMHHUM 3aKOHOAABCTBOM MOPSIAKOM.

Y Bunaaky HasBHocTi y KnieHTa 3aboprosaHocTi nepep baHkom 3a ByAb-AkMM KpeauTHUM AOroBOpoM abo iHWwoi
3aboproBaHocTi nepe baHkom (3a 4OrOBOpOM MNOTOYHOrO paxyHKy, po3paxyHKOBO-kacoBe 06CcnyroByBaHHs Towo) Ta/abo sKLwo
Knient Buctynae MNopy4dntenem/3actaBogaBuem/InotekogasLem 3a 6yab-9KUM KpeAUTHUM AOrOBOPOM, YKNaAeHUM MiX TPETbOO
ocoboto (gani- BopxHuk) Ta BaHkom Ta Hagae B 3abe3nedyeHHA BMKOHAHHS 3000B’A3aHb 3a KPeAWTHUM [OOroBOPOM
nopyky/MalnHOBI NpaBa Ha OTPUMaHHsI KOLTIiB 3a [loroBopoM NOTOYHOro paxyHKy/ [loroBopom nnaTikHOT KapTku/ 3asiBoo HafaHHS
nocnyru Npo BiAKPUTTA NMOTOYHOIO paxyHKy B CUCTEMi AUCTaHUiNHOro 6aHKiBCbKOro ob6crnyroByBaHHS Ta iHLWIMMW BignoBigHUMM
porosopamu/ 3asiBaMmu, abo iHWoi 3aboproBaHocTi nepen baHkom 3a goroBopamu, yknageHnmu Mik bopxxHukom ta BaHkom, 3a
skummn KnieHT Buctynus Mopyuutenem/3actaBogasuem/InotekoaasueM, KnieHT norogKyeTbca Npo HACTYyMHe:

- 3 MOMeHTY, konu y KnieHTa BUHMKae npocTpoyeHa 3aboproBaHicTb nepes baHkom 3a Oyab-siknum KpeanTHUM A0roBOPOM/ iHLINM
gorosopoMm, yknageHum 3 baHnkom Ta/abo y bBaHky BuHMKae npaBo Bumaratu Big KnieHTa noraleHHs npocTpoYveHol
3aboprosaHocTi Ta/abo HanpasneHHa BaHkom nMcbMOBOI BMMOrM KnieHTy npo AOCTPOKOBE MOBEPHEHHS KpeauTy/Cymu
3aboproBaHocTi (posipBaHHa KpeanTtHOro 4oroeopy/iHWOro 4oroBopy, 3a sikuM BMHUKMNA 3aboproBaHicTe) abo,
- konun y BopxHuka BUHMKae npoctpoyeHa 3aboproBaHicTb nepen baHvkom 3a OyAb-AKMM KPEAUTHUM OOroBOpPOM/ iHLIMM
porosopoMm, yknageHum 3 bBaHkom, 3a gdkum Knient Buctynue [Nopyuntenem/3actaBogaBuem/InoTekogaBsuem Ta/abo
HanpaBneHHss baHkom nucbmoBoi Bumorn BopxHuky Ta [Mopyuutenio/3actaBogasuo/lnoTekogaBLio Mpo  AOCTPOKOBE
NoBepHEHHs1 kpeauTy/cymn 3aboproBaHocTi (posipBaHHS KpeauTHoro [oroBopy/iHWOro [OroBopy, 3a SKMM  BMHMKNA
3aboproBaHicTb), y baHky BuHukae npaBo BumaraTv Big BopxHuka Ta lMopyuuTensa/3actaBopaBus/InoTekogaBusa NoralleHHs
NpOCTPOYeHOi 3aboproBaHOCTi 3a KpeaUTHNM JOroBOPOM/BYAb-AKUM JOrOBOPOM, ykrageHum 3 baHkom, 3a akum KnieHT Buctynus
Mopyuntenem/3actaBogaBuem/InoTekogaBuem,
KnieHT Hapgae 3rogy baHky, a BaHk Mae npaBo 3ynuHUTU NPOBEAEHHSA NNaTiKHWX onepawin 3a PaxyHkoM. 3ynMHEHHsSt NpOBeAEHHS
nnaTiXHUX onepadin 3a PaxyHKOM 34iMCHIOETLCA 0O MOBHOrO NOralleHHs Takoi 3aboproeaHocTi nepes baHkom.

5.5.8.3a 3pificHeHHs nnaTixxHKUX onepauii no PaxyHKy Ta MnaTikHOI KapTkn/kapTok Ta 3a iHWi nocnyruy, Wo HagaTbes
BaHkom KnieHTy 3a uum [doroBopoM nnaTixXHOI KapTku, BaHKk HapaxoBye KOMICii Ta iHWIi nnatM B MOpsaKy i po3mipax,
nepenbadeHnx Tapudamm baHky, Aitounmuy Ha AaTy 34iNCHEHHN MnaTiKHOT onepadii no PaxyHky. BaHk Mae npaBo BHOCUTY 3MiHM
oo Tapudpis BaHky B nopsaky 3asHayeHoMy B n.2.6.4. uporo [lorosopy.

5.5.9.Migkno4yeHHa KnieHTa go nocnyr, CepBiciB Ta AOAATKOBUX MOCMYr, WO BXOASATb A0 cknagy baHkiBcbkoro
npoaykTy/nocnyru, 34iCHIETLCA BIANOBIAHO A0 Aitounx npouenyp Ta Tapudis baHky.

5.5.10.MnaTixHi kapTkn € BNacHicTio baHky, BunyckaTbCs Ha im'a [lepxatens i He MoxXyTb ByTv nepeaaHi iHWMM ocobam.

5.5.11.lepxateni BUKOPMCTOBYOTbL [naTtixHi kapTkM B mexax BuTpaTHoro nimity, Ak 3aci6 gns iHidiauii HacTynHux
onepauin, K Ha TepuTopil YKpaiHM Tak i 3a KOpAOHOM arne 3 ypaxyBaHHAM HOPM Ailo40ro 3aKoHOA4aBCTBa:

. 30jicHeHHs1 6e3roTiBKOBMX po3paxyHKiB 3a TOBapu (MOCNyrn), AKLWO Le nepeadayeHo BiAMNOBIAHOK TOPriBENLHOK
abo cepBiCHOK YCTaHOBOID;
. ofepxaHHs roTiBku B Kacax 6aHkiB Ta yepe3 H6aHKOMaTy, AKi BUAaloTb KOLTK 3a AaHMM TunoM KapTku (y kacax

BaHky — B yKkpaiHCbkMX rpyBHAX abo y BantoTi PaxyHky; B 6aHkoMaTax baHKy — B yKpaiHCbKMX rPMBHAX (B Mexax obmexeHb,
BCTaHOBNeHnx HauioHanbHM 6aHkoM YkpaiHwn)); B 6aHKoMaTax Ta kacax iHWKnxX piHaHCOBMX opraHisauin Ha TepuTopii YkpaiHm —
nvLe B yKPaiHCBKNX FPUBHSAX; B 6aHKOMaTax Ta kacax (hiHaHCOBMX OpraHisaLin 3a mexxamu YKpaiHv — y BantoTi kpaiHv nepebyBaHHs
Ta/abo y BantoTi, Lo JO3BOMEHa MiCLLEBUM 3aKOHOAABCTBOM);

. OTPVMaHHS AOAATKOBMX NOCHYT;
. 34INCHEHHS IHLINX onepaLii 3 BUKOPUCTaHHSA NNaTiKHUX NPUCTPOIB.

5.5.12.lpoBegeHHs NnaTiXHUX onepadin 3 BUKOpUCTaHHAM [NaTixXHOT KapTKW 34iMCHIOETLCA HACTYMHUM YUHOM:

. nig Yac npoeefeHHs [lepxaTenem onepaii 3HATTA roTIBKOBMX KOLITIB 3a 4ONOMOrow naTikHOI KapTkM B Kaci

BaHky Ta iHWMX GaHKIB, Kacup Mae NPaBo BMMAarath NpeL siBIEHHS JOKYMEHTY, Lo nocsiadye ocoby - nacnopt abo JOKYMEHT, LWo
A0ro 3aMiHto€;

. KOXXHa onepaLis 3a PaxyHkom oo Buaadi abo BHECEHHsT FOTIBKOBMX KOLUTIB B kKacy BaHky abo B kacy iHLworo 6aHky
CynpoBOAXKYETbCA BuAayeto [epxaTento KacoBOro AOKyMEHTa, AOCTOBIpHICTb skoro [epxaTenb 3aBipsie CBOIM NignvMcoM,
nonepeaHL0 NepeBipMBLLM, Lo cyMa, sika 6yna BHeceHa/3HsTa 3 PaxyHky, BianoBigae cyMi hakTMYHO BHECEHUX/3HATUX KOLUTIB;

. Akwo lMNnaTikHa KapTka BUKOPUCTOBYETbCA B lMnaTtixHoMy TepmiHani/baHkomarti, abo Homep naTikHOi KapTku
BukopucToByeTbes B MNTKC, depxatens otpumye Yek/Cnin, BBeaeHHa Oepxatenem MIH-koagy 3amiHioe noro nignuc.

5.5.13.B okpemux Bunagkax, B pasi BiacyTHocTi [naTixHOT kapTku, Ha nigcTasi NMCbMOBOI 3asBK KnieHTa Ta npoBeAeHHA
HanexHoi ineHTudikauii Knienta abo noro [losipeHoi ocobu, BaHk Buaae 4epes kacy roTiBkoBi KOLITK y Mexax cymu ButpaTHoro
nimity Ha PaxyHky, 3i cnnatoto KnieHtom Komicii, 3rigHo Tapudis, WO AiloTb Ha AeHb 3AINCHEHHS NNaTiKHOT onepadii.

5.5.14.Bnaaya roTiBKOBUX KOLITIB y Kaci baHKy NpoBoANTLCA B MexXax 3anuLuKy roTiBKM B Kaci Ta 3 AoAepKaHHAM BUMOT
YMHHOIO 3aKOHOOABCTBA. Y BUMNAAKY HEOOXiOHOCTI OTPMMaHHs CyMW, LLO MepeBuLLYE 3a3HaYeHUMI 3anuoK roTiBKM, Taka
onepauis NpoBOAUTLCHA He Mi3Hiwe HiX 3a 5 (M'ATb) GaHKIBCbKMX AHIB nicna HapjawHua [epxartenem o badky BignosigHoro
3aMOBJIEHHS Ha OTPUMaHHS roTiBKM.

5.5.15.onoBHeHHA PaxyHKy 3AiNCHIOETLCS LLMAXOM:

. BHECEHHS roTiIBKOBMX KOLWTIB B Kacy BaHky abo yepes MTKC;

. 6e3roTiBKOBOro nepepaxyBaHHsI KOLUTIB 3 iHLWMX paxyHkiB KnieHTa, y TOMy 4ucni 3 paxyHkiB, BiOKPUTUX Y iHLIMX
HaHkax;

. 6e3roTiBKOBOro nepepaxysBaHHs KOLUTIB iHLUMX (DI3UYHUX Ta IOPUANYHNX OCIO Y NOpsaKy, BCTAHOBNEHOMY YMHHUM

3aKOHOAABCTBOM, 32 YMOBW BUKOPWUCTAHHS KOWTIB Ha PaxyHKy Yy BiAnoBiAHOCTI 4O PEXMMY Oro BUKOPUCTaHHS, 0GYMOBIIEHOMO
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HOPMaTVBHO-NPaBoOBMMMK akTamu HaujoHanbHoro 6aHky YkpaiHu.

5.5.16.baHk 3apaxoBye KoWTN Ha PaxyHOK He nidHille HacTynHoro pobo4oro AHs 3 AaTn oTpuMaHHs ix baHkoMm 3a ymosu
NpaBuIbHOTO 3a3HaYeHHs PEeKBI3WTIB oAepxyBaya. Y pasi HeBiAnOBIAHOCTI pekBi3uTiB Ta/abo npusHayeHHs nnaTexy, npu
HaZXoOKeHHi kowTiB Ha PaxyHok, BaHk 3apaxoBye kowTu Ha paxyHok «KpeguToBi cymu Oo 3'sicyBaHHA» Ta Hagcunae 3a
3BOPOTHUMM pEeKBI3UTaMM MNaTexy 3anuT Ans 3'ACyBaHHA Ta YTOYHEHHS NPU3HAYEHHS nnaTexy. FAKLO NpoTAroM TPbOX AHiB 3
[OHA HaJcuNaHHA 3anuTy BiANOBiAb 3 YTOYHEHHAM He oflep)KaHa, KOLITH MOBEepPTaloTLCA 3a 3BOPOTHUMU pPekBi3uTamm nratexy. B
pasi HagXxoOXKEHHS KOLUITIB NepepaxoBaHnx B 6e3roTiBKOBOMY NOPSAKY Y BantoTi, Aka BiApi3HAETbCS Bif Bantotn PaxyHky, baHk
noeepTae KowTn B 6aHK-BiANPaBHMK.

5.5.17.Kowtn 3apaxoByloTbCs ANA NOMOBHEHHSA paxyHKy KnieHTa, SkuiA  NpoOMLOB CNpOLLeHY AWUCTaHUiiHy Moaernb
BepudikaLii B Mexax BCTaHOBMNEHMX MiMiTiB (0O6MexeHb) BianosigHo Ao n.5.5.5. usoro [Jorosopy.

5.5.18.Kowtn, aki Hagivwnm Ana NonoBHEHHSA paxyHKy KrieHTa, sk NpoNMLLOB CNpOLLEeHy Mogernb Bepudikauii B pasi
nepeBuLLEHHA NiMiTy (obmexeHb) 3rigHo n.5.5.5. uboro [oroBopy, obnikoByBaTMMyTbCsA (30epiraTuMyTbCs) Ha TPaH3UTHOMY
paxyHky Ne 2909 He Oinblie ogHOro pPo6o4oro AHs.

5.5.19.baHK Mae npaBO He Mi3Hille HacTynmHOro pobo4oro AHA 3 OHA  HagxomkeHHs  KnieHTy  kowTis,
WO nMepeBuULLYyIOTb 3ararbHUM 3anuLLIOK 3a paxyHKOM, 3[iMCHIOBATWU MOBEPHEHHS KOLWITIB  3aranbHOl CyMi nnaTtexy, Lo
nepesuLLye NiMIT (0bmexeHHs) BignosiaHo n.5.5.5. uboro JoroBopy, Ha paxyHoK BignpaBHMKa Ta iHPOPMYE KrieHTa MeToaoM
C[IO abo HanpasneHHsa KnieHTy nosigomneHHs y Burnaai SMS-nosigomneHHs Ha PiHaHCOBMIN HOMep TenedoHy 3a3Ha4YeHoro B
3asaBi Npo HagaHHSA GaHKIBCbKOro MpoaykTy/mocnyru, LWoAO0 NOBEPHEHHSA KOXHOro nnaTtexy, Cyma siKoro nepesullye nimiT
(obmexeHHs) BignosigHo n.5.5.5. uboro florosopy.

5.5.20.JTimiTn (06MexeHHs1) 3HiMaloTbCs B pasi NpoxoaXeHHst KnieHTom HeoOxiaHOT BepudikaLyji.

5.5.21. B pasi, skwo KnieHT BiamMoBMBCS Big NpOXOmXeHHs HeoOxigHoi Bepudikauii abo Bepudikauilo He BOAETbCA
30JiNCHATU 3 MOMEHTY JOCSArHEHHS NiMITIB (0OMeXeHb) BianoBigHo Ao nyHKTy 5.5.5. uboro [loroBopy, baHk mae npaBo: BigMOBUTK
KnieHTy B NpOAOBXEHHI AinoBMX BiOHOCWMH LUNSAXOM OLHOCTOPOHHBLOrO po3ipBaHHSA [oroBopy npo HagaHHA OGaHKIBCbKOro
npoaykty/nocnyrun y T.4. MNy6bniyHoro Aorosopy y Nopsiaky, Wwo BuknageHnii B n.15.8. gaHoro [orosopy.

5.5.22.MnaTixHi onepadii 3 BUKOpMCTaHHAM [NNaTixXHOT KapTku 30iNCHIOITLCA B A€Hb iX iHiLitoBaHHS KrieHTOM (SKLLO iHWe
He nepeabayYyeHo YMHHWM 3aKOHOA4ABCTBOM) Ta BigobpaxaloTbca Ha PaxyHKy He nisHille HacTynHoro pobo4oro AHA 3 MOMEHTY
OoTpuMaHHS iHdopMauii Big MnaTixHOI cuctemum.

5.5.23.Akwo BantoTa nnaTikHOi onepadii He 36iraeTbCs 3 BantOTO paxyHKy, B LbOMY BUNagKy BiabyBaeTbCH KOHBepTaLis
BaroT.

KoHBepTaLisa BantoTu 3anexuTb Big:

- BarnTN KAPTKOBOIO paxyHKy;

- BanioTu onepadii- BantoTa, B ki NPOXOAUTbL 3HATTS roTiBkM abo po3paxyHOK 3a ToBapu Ta / abo nocnyrm 3a KOpAOHOM;

KoHBepTauis B BantoTy paxyHKy BigbyBaeTbCa 3a KOMEPUIHUM Kypcom BaHky.

B peskux BMnagkax BpaxoByeTbea kypc MC.

IMig KoMepuiiHUM KypCOM Ma€eTbCs Ha YBa3i Kypc KyniBri Ta NPOAaxy iHO3eMHMX BanioT 3a rPYBHI ANA NNaTiXXHUX onepawin
3 BMKOpPUCTaHHAM naTiXHMX KapToK, 3aTBEpAXEHWUI po3nopsaxkeHHam fonosu lMpaeniHHg no baHky Ha AeHb BigoGpaxeHHs
nnaTikHoi onepadii no PaxyHky.

KoHBepTauia kowTiB 3a nnaTtbkHUMKU onepauismu, ki 6ynu 3giNcHeHi 0O BCTaHOBIEHHS KOMEPLINHOrO Kypcy,
30iNCHIOETLCS 3a KOMEPLINHMM KypCcOM nonepeaHbLoro pobo4oro aHs.

KoHBepTaLis kowTiB BigbyBaeTbCA 3a KOMEPLIHUM KypcoMm BaHky y HacTynHUX BUNagkax:

-SKLLO BanioTa paxyHKy rpyeHs, Bantota onepadii gonap CLA abo eBpo;

-9KLWOo BantoTa paxyHky gonap CLUA, BanoTta onepadii rpusHs;

-SKLLO BanioTa paxyHKy €BpO, BantoTa onepakwii rpyBHs.

5.5.24.B ycix iHWKUX Bunagkax, KOHBepTaLlii KOWTIB B BamnoTy paxyHKy BigOyBaeTbCsi 3 ypaxyBaHHAM kypcy [1C Ta
KomepuinHoro Kypcy baHky.

5.5.25.Cyma (hakTM4YHOro CrnmcaHHs KOLUTIB JOPIBHIOE CyMi 3a6NOKOBaHMX KOLUTIB, TakMM YMHOM, KypcoBa pi3HMLSA 3a
NNaTiXxHUMK onepauisiMy 3 KapTkamu BiACYTHsl. BUHsiTkoMm Moxe OyTu KypcoBa pi3HUUS, sika yTBOpunacb Ha Cymy KOMicii 3a
BignoBigHy onepadito.

5.5.26.Akwo KnieHT npu po3paxyHkax Mo 3akOpAOHHWX onepauisx 3 BUKopucTaHHAM [naTtikHoi kapTkm Visa (sk 3
npucyTHicTIo MNnaTtikHOi KapTku, Tak i 6e3 Hei (onepauii B iIHTEPHETI)), CKOPMCTaBCA NOCMNYrol AUHaMIYHOT KOHBEpTaLii BanioTu
(DCC), sampornoHoBaHOW WoMy 6GaHKOM-ekBanepom, cyma onepauii, wo Oyna 3abrnokoBaHa B rPYBHI BBaXaeTbCA CyTO
iHbopMmaUiiHOK, @ CMMCaHHA KOLUTIB 3 MOTOYHOrO paxyHKy KnieHTa 3AifcHIOETLCS, AK i No Byab-SKMM 3aKOPAOHHUM NNATiKHUM
onepadism 3rigHo nyHkTy 5.5.23. uboro MNy6niyHoro gorosopy.

5.5.27.KnieHT Hapae posnopsmkeHHs (gopydvae) Ta Hagjae banky 3roagy, a BaHk mae npaBo B nopsiaky AOroBipHOro
cnucaHHs cnucyBaTth 3 PaxyHKy Ha kopucTb BbaHky cymu, 3a3HadveHi B po3aini 9 MNy6niyHoro goroBopy B CTPOKW, HA YMOBax, a
TakoX B po3Mipax, Bu3HadeHux Tapudamu Ta [JoroBopoM npo HagaHHs GaHkiBCcbkoro npoAykty/mocnyrn y T.4. [y6niyHum
[0roBOPOM.

5.5.28.KowmicinHa BrHaropoga 3a nnaTtikHUMMK onepauisMu 3 BUKOpUCTaHHAM naTikHOi kapTkm cnnavyetbca KnieHtamm
BMKITIOYHO B FPMBHSAX HE3amnexHo Bif TOro, y SKi BanioTi BigKpuTU paxyHok KnieHTta. [na cnnmatv KOMICinHOT BUHaropoam 3a
nnaTXHUMK onepauisiMm 3a PaxyHKOM, LLO BiAKPUTUI B iIHO3EMHIN BantoTi, 3 PaxyHKy CnnCYOTbCS KOLITW B iHO3EMHI BantoTi LWo
€ eKBiBaneHTOM CyMW KOMICIVHOI BUHaropogu B rpuBHSAX, 3a Kypcom HBY, WO Aie Ha MOMEHT HapaxyBaHHsi KOMICilHOI
BuHaropoau. KnieHt 6e3BigknmyHo popydvae baHky (Hapinse BaHk npaBom) 3giicHioBaTH Bif iMeHi KnieHTa npoaax iHo3eMHoi
BarnTM Ha MikOaHKIBCbKOMY BantoTHOMY puHY YkpaiHu 3 MeTow npuabaHHs (OTpMMaHHS) KOLWTIB B HauioHamnbHin BantoTi,
HeoOXigHin Ans onnaTu KOMiCinHOT BuHaropoaun 3a [1oroBopoM npo HagaHHsA GaHKIBCbKOro NpoaykTy/mocnyru y T.4. UMM
My6niyHMM goroBopoMm, nNpofax iHO3eMHOT BantoTu 3ailNcH0eTbest BaHkoM Ha nigcTasi yMoB Lboro [loroBopy, sikuid 3a 3roforo
CTopiH € 3aaBoto Npo npogax iHO3eMHOI BanoTK. 3asiBa Npo NpoAax iHO3eMHOI BantoTh nogaeTbest KnieHTom i npunmaeTbes
BaHKoM 00 BUKOHAHHSA B AAEHb NignucaHHs Lboro [JoroBopy, € 6€3BiaknnyHoL0 i i€ BNpOAOBX BCbOro CTPOKY Aii Lboro [loroBopy.
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5.5.29.KnieHT camocTiiHo BigcnigkoBye BuTpaTHuM nimMiT Ta Mae He [onyckaty BWHUKHEHHS HecaHKuioHoBaHoro
OBepgpadrTy.

5.5.30.Mpwu BUHWMKHEHHI 3a PaxyHkom HecaHkuioHoBaHoro OsepapadTy KnieHT cnnadye BaHky nnaTy 3a CynpoBOAXeHHS
HecaHkuioHoBaHoro OeppapadTy y po3mipi, BcTaHoBrneHomy Tapudamu Banky. KnieHT 3000B’A3aHuin MOBEpPHYTU CyMmy
HecaHkuioHoBaHoro OBepapadTy, He3anexHO Bid MPUYMH MOr0 BMHWKHEHHS, Ta HapaxoBaHy nnaTty 3a CYNpOBOMKEHHS
HecaHkuioHoBaHoro OBepgpadTy He MisHille HaCTynHOro onepauinHoro AHA 3a OHeM iX HapaxyBaHHsA. [loralueHHs
3aboproBaHocTi 3a HecaHkuioHoBaHum OBepapadToM Ta nnaTv 3a Moro CynpoBOMKEHHS 3AINCHIOETBCA aBTOMATUYHO Mig Yac
HaAXOMKEHHS KOLWTIB Ha PaxyHOK (LLUnsiXoM AOroBipHOro CnucaHHs 3 PaxyHKy), a no PaxyHkax, BigKpuUTUX ONS 3apaxyBaHHs
3apo6iTHOI nNnaTn Ta iHWWX couianbHUX BUMMaT — LWASXOM BHECEHHS KOLUTIB roTiBkow abo y 6e3roTiBkoBOMY Mnopsaky
6es3nocepenHbO Ha paxyHku 3 06niky HecaHkuioHoBaHoro OBepapadTy Ta HapaxoBaHOi NNaTy 3a KOro CYyNPOBOAXEHHS.

Mpn BUHUKHEHHI HecaHkuioHoBaHOI 3aboproBaHOCTi 3a MOTOYHUM paxyHkom, BaHk Bigkpmeae KnieHTy paxyHok
«MpocTtpoueHoi 3aboproBaHocTi». Y BUNaAKy, AKWo HecaHkuioHoBaHa 3a6OproBaHiCTb BMHUKAE 3a MOTOYHMM PaxyHKOM, LLO
BiOKPUTMI B iHO3eMHin BantoTi, baHk BigkpuBae KnieHTy paxyHok «[1pocTpoyeHoi 3aboproBaHOCTI» y HaLiOHanbHIA BanioTi i
30JMCHIOE KOHBEpPTALilo Takoi 3aboproBaHOCTi B rpMBHIO 3a kypcom HBY Ha geHb npoBeaeHHs koHBepTalii i3 3abe3neyeHHAM
noganbLioro o6niky Ha LbOMY paxyHKYy.

5.5.31.Tapudpamu BaHky moxe OyTn nepepbayeHo yTpumaHHs HesHwXyBamnbHOro 3anuviiky Ha PaxyHky. Y Takomy
BMNaaKy HeobXxigHa YacTuHa KOLWTIB — cyma HesHwkyBanbHOro 3anuwky 6nokyerbca Ha PaxyHky KnieHTa oo 3akiH4eHHs gii
[orosopy nnaTiKHOT KapTkn. He3HnxXyBanbHWIM 3anunLLOK Npu3HadYeHnii 3abe3nednTi po3paxyHKn 3 BUKOPUCTaHHAM [1naTikHoi
kapTku. Baniota He3HuxyBanbHOro 3anuLuky Bignosigae BantoTi PaxyHky.

5.5.32.Mig yac npoBefeHHsA NNaTixXHUX onepadiii 3a AonoMoroto MNnaTiXkHOT KapTku 34iNCHI0ETECA TUMYacoBe GNOKYBaHHS
KOLUTIB y pO3Mipi Cymy nnaTikHOI onepaduii, komicii baHky Ta iHWwux cym, nepenbavennx Tapudamum Banky Ta JoroBopom npo
HagaHHsa 6aHKiBCbKOro npoaykTy/nocnyru y T.4. uum [JoroBopom. Po36nokyBaHHS LMX KOLUTIB 34IACHIOETLCS 3a YMOBW CMIUCAHHS
JaHoi nnaTixHol onepadii 3 PaxyHky. ig yac npoBegeHHs NnaTiKHOI onepauii Woao cnnucaHHsa 3 PaxyHKy KOMIcia 3a 34iNCHeHyY
nnaTixxHy onepaLilo po3paxoBYETLCSA Ta CMUCYETLCA BUXOASYM i3 3anNULLKY Ha PaxyHKy nig Yac cnucaHHs KowTiB (BracHux abo
KpeauTHux). Y pasi, SKLO CnncaHHsa KowTiB 3 PaxyHky He Biabynocs npoTaromMm TepMiHy, BU3HavyeHomMy baHkoM 3 ypaxyBaHHAM
npaeun NC, ui kowTn po36noKoBYyIOTLCS.

5.5.33.baHk, SK HapaBay nnNaTiKHUX MOCAYr, WO OOBCMYyroBye HEHanexHoro oTpuMmyBaya, AN BCTAHOBMEHHS
NpaBOMIPHOCTI MMaTiKHOI onepauii y pasi onpoTecTyBaHHA HeHanexHoi MnaTikHOI onepauii nnaTtHukom Ta/abo Ha BuMOry
HagaBaya NnaTiKHWUX MNOCMyr nraTHuka 3060B’A3aHMiA 3a6NOKyBaTN KOLITU B CyMi HEHamNEeXHOT NnaTikHOI onepauii Ha paxyHKy
HeHarnexHoro oTpumysaya Ha cTpok Ao 30 (TpuausiTe) KaneHaapHUX OHiB.

5.5.34.KnieHT 3060B’s13aHUi LWomicaus, He ni3Hiwe 10 (aecaToro) uncna KoxXHOro micsiusi, ocobucto ogepxysatu B baHky
BMNNCKY No PaxyHKy, B SAkili 3a3Ha4YaeTbCA HAcTyMHa iHopMmaLia: nnaTixHi onepauii (pyx koLwTiB) Ha PaxyHKy 3a po3paxyHKOBUiA
nepioz i3 OCTaHHbOro ONepaLiiHOro OHA MicsUs, WO Nnepeaye 3BiTHOMY A0 NepefoCTaHHbOro onepauinHoro AHs 3BiTHOrO Micsius,
BiOMOCTi LWoAO0 3MiHM TapudiB, 3MiHM pO3MIpIiB NPOLEHTHOI CTaBKW, LU0 HApaxOBYETbCS Ha 3anuKU KOLITIB HA PaxyHky,
po3Mipy nraTu 3a kopucTyBaHHA HecaHkuioHoBaHum OsepapadTom, Kpeautom/npoctpodennm KpeamTtom (y pasi iHiujtoBaHHSA
BaHkom BignoBiAHWX 3MiH) Ta 3MiHy po3mipy niMiTy KpeauTy. Y Bunagky HeoTpumaHHs [lepxxatenem BUMUCKM, BiH HECE MOXITUBI
pU3MKKN 1 BTPATK, NOB’A3aHi 3 HEMOXIUBICTIO BIiAHOBUTM CNiPHi CYMW 3a paxyHOK iHLLUMX YNEHIB | y4acHUKIB NNaTiKHUX CUCTEM.

5.5.35.KnieHT nepeBipsie npaBunbHicTb BigobpaxeHHst y BUMNucUi No PaxyHKy BCix nnaTixHMX onepawin i, y Bunagky
He3roau i3 3anuwkom KowTiB Ha PaxyHky abo iHWMMK BigoOMOCTAMM, 3a3HA4YEHMMM Y BUMUCL, MMCbMOBO MOBIAOMIISIE NPO LiE B
BaHk He nisHiwe 15 (MATHAQUSATOro) Yncna NoTovHoro micsAus. Akwo baHk y 3a3HavyeHuin TEpMiH HE OOEPXUTL BiAMNOBILHOMO
noBiaoMneHHs Big [lepxaTtens, BUNMCka BBaXXaeTbCsa NigTBEpAKEHO [epxaTtenem.

5.5.36. NMepeBunyck MnaTixxHOi KapTKK:

5.5.36.1. 3 meToto nepesunycky naTtikHOi kapTkv (B pasi BTpaTW, Kpagikkn Ta 3 Oyab-akux iHWKUX npuynH) KnieHt
3anoBHI0e 3asBy NPO 06CNYroByBaHHSA MMaTKHOT KAPTKM Ta Crnavye KOMiCiliHy BUHAropoAy y BianosigHocTi Ao Tapudis, gitoumx
Ha JaTy 34iicHeHHs onepalii Ta nogae ocobucto abo B MobinbHomy gonatky «NEOBANK ans Bcix» 3a HasiBHOCTi TEXHIYHOI
MO>XXITMBOCTI.

5.5.36.2. B pasi HasBHOCTi Ha PaxyHKy BignoBigHOI cymy Ans onnaTy BapToCTi nepeBunycky 3rigHo 3 Tapudamu girounmm
Ha MOMEHT 34iiCHEeHHs1 onepaLlii, baHk, B NpogoBX OCTaHHbOro Micausa TepMiHy Aii MNMnaTikHOT KapTkW, Ha CBiN pO3cyd, MOXe
nepeBunycTTK MNnaTixxHy kKapTKy Ha HOBUI TepMiH, SKwo KnieHT nnceMoBo 3a 30 (TpyAuATh) KaneHaapHWX AHIB A0 3aKiHYeHHS
TepMiHy ii aii He nosigomnB baHk Npo H6axaHHA NPUNUHNUTK BUKOPUCTaHHS MNaTikHOT KapTKu.

5.5.36.3. OtpumaHHs [epxatenem HOBOi BWroToBreHOI [naTixXHOI KapTku 34INCHIOETLCS HEe Mi3Hille OCTaHHbOro
pobo4oro AHA MicAus, HacTyrmHoro 3a Micauem odopmreHHsa natixkHoi kapTkm abo nopganHa 3asiBu npo obcnyroByBaHHA
nnaTixxHoi kapTku. Mpu oTpMMaHHI HOBOT BUroTOBNEHOI MnaTixHOT kKapTkn [epxaTenb 30008’ si3aHU NOBEPHYTU [NaTixHi kKapTky,
TEPMIH Aii AKX 3aKiH4MBCS.

5.5.36.4. KnieHT gopyyae baHky nepegasatu Ao MINC HOBi pekBi3nTM NNAaTiXHOT KapTKM AN No4anbLIOoro OHOBNEHHS LIMX
JaHNX B TOpriBenbHUX ToYkax, SkuM KnieHT 4O3BONMB BUKOHYBATW PErynspHi CnncaHHs.

5.5.36.5.baHk iHpopmye KnieHTa 3a 10 (gecaTb) kaneHOapHUX [JHIB OO 3aKiH4eHHs TepMmiHy Aii [natikHol kapTku 3a
ponomoroto cuctemm  Cuctema GSM-banking, Ta Hagcunae nosigomneHHs SMS-nosigomneHHs Ha ®PiHaHCOBUI HOMep
TenedoHy, 3a3HadeHoro B 3asBi Npo HagaHHs B6aHKiBCbKOro NpoAykTy/nocnyru, abo B iHWOMY AOKYMEHTi HagaHoMmy Ao BaHky
abo BkazaHui npw 3miHi B MoGinbHOMY AoAaTKy LUNAXOM BUKOHaHHS ymoB n.7.18.3.1 uboro floroBopy abo PUSH-noBigomneHHs
B pasi peectpauii B MobineHomMy fonatky «NEOBANK ans Bcix».

5.5.37. HapaxyBaHHs NpoLEeHTIB.

5.5.37.1. bBaHk HapaxoBye Ta cnnadye MNpPOLEHTW Ha 3anuLiku KOLUTIB, WO 3HaxoAsdATbCsl Ha PaxyHKy, SKWo ue
nepenbayeHo ymoBamm BignosigHoro baHkiBcbkoro npogykty/mocnyrn Ta Tuny MNnaTikHOi KapTKW, y po3Mipax, BU3HAYEHUX Y
BignosigHocTi fo Tapudis.

5.5.37.2. HapaxyBaHHsI MPOLEHTIB Ha 3anuLLKM KOLITIB, WO 3HAaxoaaTbCs Ha PaxyHKy, BigOyBaeTbCs WOOEHHO, Npu
LbOMY PO3paxyHOK MPOLEHTIB 34IMCHIETLCSA BUXOAAYM i3 pO3MIpY PiYHOI CTaBku 3rigHo 3 Tapudamu, haKkTUYHOT KiNbKOCTi HIB Y
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poui (dhakt/dakT) Ta cymm KowTiB Ha PaxyHKy Ha kiHeub OnepauiiHoro AHA. Cyma KowTiB, AKi Haginwnm Ha PaxyHok, B AeHb X
3apaxyBaHHSA He BPaxOBYETbCS NMpPW pO3paxyHKy MPOLUEHTiB. Bunnata npoueHTiB Ha 3amnuLlku KOLUTIB, L0 3HaxXoAaTbCs Ha
PaxyHKy, 30iNCHIOETBCA B NepedocTaHHii poboyunii AeHb MOTOYHOrO MicALUs 3a nepiod 3 OHSA, HACTYMHOro 3a nepefoCTaHHIM
pobo4mM AHEM nonepenHbLoro Micsius 0O NepeaocTaHHbOro poboYvoro AHS NOTOYHOrO MiCALS BKIKOYHO abo BKIHOYHO MO AEHb,
Lo Nepeaye OHI0 3aKpuUTTa PaxyHKy LUNsixom 3apaxyBaHHS HapaxoBaHWX NpoLeHTiB Ha PaxyHok KnieHTa.

5.5.37.3. TpoueHT! Ha 3anuwoK no PaxyHKy HapaxoBYKTbCS 3 HACTYMHOTO OHHA 3a OHEM HaOXOMKEHHSA KOLWITIB Ha
PaxyHok, 00 OHs1, SKWMI nepenye AHK 3HATTSA KowTiB. ba3ot Ana HapaxyBaHHSA NPOLEHTIB € abo haKTUYHMIA 3anunLWoK No PaxyHKy
abo MiHIManbHUI 3anunLWokK No PaxyHKy 3a po3paxyHKOBUIA MicsLb 3ri4HO A0 YMOB BifgnosigHoro baHkiBcbkoro npoaykTy/nocnyru
Ta Tapudis baHky.

5.5.37.4. lMpoueHTn 3a KopuCTyBaHHA HecaHkuioHOBaHVM oBepApaddTOM HapaxoBYKTHCS Ta CNNayyloTbCs Y BanoTi
PaxyHky. Mig 4ac HapaxyBaHHSI NPOLEHTIB 3a KOPUCTYBaHHA HecaHKLioHOBaHMM oBepApadTOM BPaxoBYETLCA A€Hb BUHUKHEHHS
Ta He BPaxoBYETbCA AeHb NOBEPHEHHSA 3ab0proBaHoOCTi.

5.5.38. OchopmneHHs JoaaTtkoBux MnaTiXXHUX KapTOK.

5.5.38.1. KnieHT moxe Hagatu goctyn oo csoro PaxyHky [oBipeHum ocobam wwnsaxom sunycky JogaTkoBux [NnatikHux
KapTok 0o PaxyHky, 3a yMoBM, L0 Taka nocnyra nepeabadeHa Tapudamm Ta/abo napametpamm BaHkiBCcbkoro npogykty/nocnyru.

5.5.38.2. [lopaTtkosi KapTku BunyckatoTbca baHkom Ha nigcTtasi 3asBu Npo 06CnyroByBaHHA NNaTiXHOI KapTkun, HagaHoT
Knientom. BaHk npoBoauTb igeHTMdikaLilo Ta Bepudikauilo gosipeHoi ocobu KnieHTa, Skin 3a 3asBOK BnacHuka PaxyHky
Bugaetbca Joaatkosa MnartixkHa kapTka, B NOpAAKY, BUSHAYEHOMY YMHHUM 3aKOHOAABCTBOM .

5.5.38.3.baHk He mae npaBa BugasaTu [opaTkoBy [MnaTikHy KapTKy @i3nyHii 0COBi-pe3naeHTy, SKLO BACHWKOM

PaxyHky € Hepe3naeHT, Ta/abo i3nyHii ocobi-Hepe3naeHTy, SKLO BNAacHUKOM PaxyHKy € pe3vaeHT.

5.5.38.4. [lepxatenb [JopaTtkoBoi [1naTikHOI KapTKM HE MOXe 3MiHIBaTU onepauiiHAi AiMIT N0 OCHOBHIN [naTixHIn
Kaptui i JopatkoBin MnaTtikHi kapTui. 32 HUM 3anuMIIaETbCA MOXIMBICTb KOPUCTYBaHHA KowTamu Ha PaxyHKy B pamkax
CTaHOapTHOro YK iHAMBIAyanbHOro niMiTy, BCTaHoBneHoro 3rigHo 3asaBu KnieHta. lNMpu 3BepHeHHi [depxatena [dopgaTkoBol
MnatixHoi KapTkm go KoHTtakT LleHTpy [epxatenb Moxe oTpumaTtu iHdoOpMaLilo BigHOCHO 3anuuiky Ha PaxyHky, icTopii
aBTOpM3aUii BUKINOYHO 3a [logaTkoBoto MNnaTtiXkHOI KapTKO, 0OPMITEHOIO Ha NOrOo iM'Sl, @ TaKOX Mae MOXIMBICTb GNOKyBaHHS
HopaTkoBoi NMnaTtikHOT KapTKM y BUNagKy il BTpaTh YM BUKPaAEHHS 3a YMOBMW HafaHHA HeobxiaHoi iHdhopMauii Ans ogHO3HaYHOI
ineHTndikauii MNnatixHoi kapTkm Ta i Jepxartens.

5.5.38.5.BnacHukom PaxyHky € KnieHT, He3anexHo Big HagaHHA JoaaTtkoBux MnatixkHux kapTok noro [losipeHnm ocobam.
5.5.38.6. baHk Mae npaBoO BUMYCTUTM OO pPaxyHKy, BIAKPUTOrO Ha iM's ManoniTHeoi ocobwu, cisnyHoi ocobu, BM3HAHOI cyaoMm
HepiesnaTHoto, MNnaTixkHy KapTKy Ha iM'A T 3aKOHHUX NPeACTaBHUKIB (6aTbKiB (YCMHOBMIOBaYIB), OMiKyHIB).

5.6. MpaBuna 6e3ne4HOro KOPMCTyBaHHA NNaTXKHAUMMU KapTKaMm

5.6.1. lNopsagok HagaHHs Ta BUKOpUCTaHHA naTikHol kKapTku [epxatenem.

5.6.1.1. MMnartixHa kapTka HagaeTbca [epxaTento BNpoaoBX 8 (BocbMu) GaHKIBCbKMX OHIB Nicns 3aBepLueHHs baHkom
nepeBipkn Ta NiOTBEPIKEHHST BiZOMOCTEN, Lo MICTATLCA B HagaHux JepxaTtenem OOKYMEHTaX, a TakoX BHeCeHHAM KnieHTom
KOLWTIB Ha PaxyHOK He Hmk4e He3HmKyBanbHOro 3anuiuky, B pasi oro HasiBHOCTI, 34iNCHEHHS onnaTy 3a BigkpuUTTs PaxyHky Ta
Bunyck [NnaTixxHOi KapTku BignosigHo Ao Tapudis.

5.6.1.2. lnatixkHa kapTKa, Lo eMiTyeTbecs (BUNyckaeTbcs) BaHkom, € noro BnacHicTio. [lepkaTtenem € disnyHa ocoba,
Ha iM'a akoi BunyweHa [NnatikHa kapTka. CTpok gii MnaTixHOi KapTku 3a3HaveHun Ha [naTixHin kapTtui abo B cuctemi
anctaHuinHoro obecnyroByBaHHs. ist MNNaTixkHOI KAapTKM aBTOMATUYHO NPUMUHSIETLCS NICNSA 3aKiHYEHHSA OCTAHHLOIO AHSI MicsLs
CTPOKy Aii, 3a3Ha4eHoro Ha KapTuli.

5.6.1.3. KnieHT 060B’A3KOBO MOBMHEH MOBEPHYTU DidnyHy [MMnatixkHy kapTKy A0 BaHky nmicns 3akiH4eHHs CTpoky Aii
[orosopy nnaTixHOI kapTkn abo Ha Bumory baHky.

5.6.1.4. [naTixHa kapTka pa3om 3 [NIH—-kogomM 0o Hei, kM HaacunaeTbesa 3a gonomoroto SMS-nosigomneHHs nig vyac
akTuBauii kapTkn Ha PiHaHCOBMI HOMep TenedoHy, BkazaHOro B 3asBi Ha BIOKPUTTA MOTOYHOrO PaxyHKy Ta HafaHHsS NNaTiKHOI
kapTku. [lig Yac ogepxaHHa MnaTixkHOI kKapTkn KnieHT noBUMHEH NOCTaBUTK CBiM NigNUC Ha pPo3nuCLi NPO OTpUMaHHSA NMnaTikHoT
KapTKn Ta Ha AOKyMeHTax 3a PaxyHKoM Ta mpu HasgBHOCTI Micusd Ansa nignucy Ha 3BOPOTi kapTku. NMpu oTpuMaHHI kapTM Ha
nigctaei HagaHoi KnieHTom AHKeTU-3asBM , L0 0POPMITHOETLCS BUKIIOYHO B MobineHOMY foaaTky, hakT ogepxaHHa  MnaTikHoi
kapTku KnieHT nigTBepaxye aktusauieto kapTku B MobinbHoMy goaaTky.

5.6.1.5. 3a 6yab-akmx ymoB KnieHT 3060B’s3aHui Tpumatu B TaemHuui MNMIH-kog ta/abo peksisnTy MNnatixkHOT KapTkn 3
METOI 3aXWCTy KOLWTIB Ha 1oro PaxyHky. PosronowenHsa (nosigomneHHs) MIH-kogy TpeTin ocobi posrnsgaeteca  baHkom, Ak
rpybe nopyLueHHst yMoB [loroBopy nnaTtiHoi kapTu. 3a BCi nnaTixkHi onepadii, npoBeaeHi KNieHToM nicnsa Takoro po3ronoLIeHHs,
baHk He Hece BignoBiganbLHOCTI.

5.6.1.6. [natixkHa KapTka BUKOPUCTOBYETLCS AN NNATXKHWUX onepauin, sik To onnaTtn ToBapis Ta nocnyr y 6e3roTiBKOBIl
dopmi B yCix yNOBHOBaXXEHUX yCTaHOBAX, OpraHisauisx i nignpmemcTaax, siki npunmaioTb Ao onnatu MnaTixHi KapTky BigNoBigHOT
MnatixHoi cuctemu.

5.6.1.7. 3a ponomoroto MnaTixXHOI KapTKN MOXNMBE OTPMMAaHHSA rOTIBKOBMX KOLWITIB B MyHKTaxX Buaadi roTiBkM i B
HaHKomMaTax, Lo MaloTb loroTmnu BianosigHoi MNMnaTiXkHOT cuctemu.

5.6.1.8. bBaHk pekomeHpye 3miHioBaTu [lIH-kog y 6GaHkomaTax Ta/abo B Cwuctemi aucTaHuiiHOro 6aHKIBCbKOro
o6cnyroByBaHHSA He piglle ogHOro pasy Ha 3 Micsui 3 MeTor 3anobiraHHst MOXITMBOI KOMMNpoMeTaLlii. Y pasi HEBUKOHAHHS Takoi
pekomeHaauii, KnieHT chakTuyHo nigTBEPAKYE CBIJOMY BiAMOBY Bi BUKOHAHHS AaHOI pekomMeHaauii 3 BNacHMX MipKyBaHb, LLO €
OIS HbOrO BaroMilUMMKM 3a nonepemXeHHs Ta/abo BYacHe MNPU3YNMUHEHHS MOXITMBMX HECAHKLiOHOBAHWX onepauii 3
BUKOPUCTAHHAM Moro MNnaTixkHOi kapTkn, AaHnx MNMnaTikHOT KapTKK.

5.6.1.9. MIH-kog po KapTkn moxe Byt 3amiHeHWiA KnieHTom Takox 3a gonomorot Cuctemu AncTaHLUiiHoro 6aHkiBCbKoro
o6cnyroByBaHHS.

5.6.1.10. 3a ansa 6e3neku iHdopmaLii MK OepxaTtens, noBHUIA Homep/cTpok gii/Homep CVC2 abo CVV2 INK, Oepxatenb
MOXe OTpMMaTK BMKIMOYHO OOHUM i3 NepeniyeHnx Hmxkye cnocobis, a came:

- B 0cobuctomy kabiHeTi Cuctemmn anCTaHUinHOro 6aHKiBCbkoro 06¢nyroByBaHHs;

- B ocobuctomy kabiHeTi MobinbHoro gogaTtky Cuctemmn ANCTaHUiIMHOIO 6aHKIBCbKOro 06CyroByBaHHS;
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- NPV 0COBUCTOMY 3BEPHEHHI A0 BiAineHHA 6aHKy Npu HasBHOCTI opuriHany AOKYMEHTY, Lo noceigyye ocoby fepxaTens

MK;

- Ha NMcbMOBMI 3anuT y BignosigHocTi Ao 3Y "Mpo 3BepHeHHs rpomaasaH".

5.6.2. Po3paxyHku 3a ToBapu Ta Nocnyru.

5.6.2.1. TNpw BuKopucTaHHi MNnaTiXHOT KapTkn Ana onnaTy ToBapis, pobiT Ta nocnyr, [lepaTenb He MOBMHEH BUMyCKaTK
MnaTixHy kapTKy 3 Nons 3opy Ta nepeg TMM SK nignucaTy BigbuTtok 3 MNnaTixkHoi kKapTkm (cnin) abo Yek 3 NnaTiXHOro NPUCTPOLO,
NOBUHEH MEepeBipUTU YW BiPHO BKasaHa cyma Ta Adarta nnatikHoi onepaduii. lMignucyoun uer gokymeHT, [epxartenb BU3Hae
NpaBumbHICTb BKa3aHO! CyMM Ta TUM CaMuM fae€ BkasiBKy baHky Ha cnucaHHsa kowwTiB 3i cBoro PaxyHky. [lepxatens MnaTikHOT
KapTKn Mae oTpuMaTi oAHy Konito odpopmMneHoro Yeka abo cnina.

5.6.2.2. NignpuemcTea, Wo npunmatoTs MNnaTtikHy kapTKy B SKOCTi 3acoby onnaTu ToBapis, pobiT abo nocnyr, MatloTb
npaso Bumaratu Big fepxatens MNnatikHoi KapTkn HagaTy nacnopT abo iHWWA JOKYMEHT, Lo NocBigyye ocoby, Ta/abo BBeAeHHs
MIH-kony, 3 MeTol0 ideHTUiIkaLii Moro sk 3akoHHoro [epxatens.

5.6.2.3. Y Bunagky BurnydeHHs naTtikHoi KapTku y TOProBoi mepexi, kaci 6aHky abo 6aHkomaTom [lepxatenb NOBUHEH
HeravHO nosigoMuTW Npo ue baHk 3a TenedoHamu, wWo BkasaHi y Po3gini 17 lMy6niyHoro foroBopy 3 MeTOK GIOKyBaHHS
MnaTixHoi kapTku. MNpw BUNyYeHHi MnaTixHOT KapTku, KNnieHT mae BMMaraTy Bifg Kacvpa po3nucky (akT) Npo BUITYYEHHS, a y pasi
BiAMOBW, BUMaraTtu pospidatu naTikHy KapTKy y NOro NpucyTHOCTI. Y LpoMy pasi, aKwo KnieHTy He BMAaeTbCs posnucka npo
BUIyYeHHs [naTixHOi kapTKu, OCTaHHI NOBMHEH 3a 3annTom baHky HagaTy iHbopmaLito NPO HaNMeHyBaHHS L€l TOProBoi TOYKK
abo kacu 6aHky, ge Bunyunnu NnatikHy KapTKy, Yac BUNMYyYeHHs, HanMeHyBaHHs 6aHKy Lo o6cnyroBye Lo TOprosy Touky, I1.1.5.
cniBpobiTHWKa, Lo Buny4uBs lNMnaTixHy kapTky. Akwo MNnatixHa kapTka 6yna pospidaHa, ii HeobxigHO nepeodopmnTK 3i cNNaTor
BaHky komicii 3a nepeodopmneHHs 3rigHo 4o Tapudis baHky.

5.6.2.4. [epxartenb [MnaTiXHOI KapTKM MOBWHEH 30epiraTv 4eku Ta ChinuW, WO MNiATBEPOXYIOTb (PAKT 34IACHEHHS
nnaTixkHoi onepauii 3 BUKOpUCTaHHAM [naTikXHOI KapTku, 4O MOMEHTY BigoOpaKeHHsi BignoBiAHMX onepaui y LLOMICAYHIN
BUMUCL,.

5.6.2.5. Axwo ToBap 6yno noBepHeHo abo nocnyra He oTpumaHa y noBHomy o6cs3i, Jepxatens MnaTikHOI KapTku
CaMOCTIHO Ma€e 3BepHyTUCS OO0 TOprosoi Toudkn, e OyB npuabaHui ToBap/HajaHa nocnyra. [lMpauiBHWK nignpyeMcTBa
TopriBni/cepBicy BUNWCYE NMNaTikHy iHCTPYKLIO (3BOPOTHIN paxyHOK (credit voucher) Ha cymy noBepHeHoro Tosapy/nocnyru. Ha
nigcTaBsi 3BOPOTHOrO PaxyHKy Ta Micns OoTpMMaHHA cymMu Big GaHKy-ekBaviepa, baHk 3apaxoBye KOLITW Ha NOTOMHWUMA paxyHOK
KnieHTa Bka3daHy cymy.

5.6.2.6. MoxnusicTb 3giiicHeHHs1 onepauin CNP (Card Not Present) To6To nnaTixHoi onepadii 6e3 npucyTHOCTI
MnaTiXHOT KapTKW, TiNbKM 3 BUKOPWUCTaHHAM pPEeKBi3WTiB [naTixkHOI kapTkn HagaeTbcst BaHkoMm 3 ypaxyBaHHA OOMEXeHb Lo
BCcTaHoBNOOTLCA BignosigHumum IMNC.

5.6.2.7. [Ons npoBegeHHs Onepauin 3 BuKopucTaHHaM [naTikHOi kapTkm y mepexi Internet Ta onepauin CNP
BMKOPUCTOBYIOTbCS HACTYMHI PEKBI3NTU:

- iM’'st Ta NpisBuLe [epxaTtens, Wo Bka3aHe Ha kapTui (OnuioHansHo);

- Homep lMnaTixHOT KapTkn — 16-TV 3Ha4YHUIA HOMEP Ha NLBOBOMY abo 3BOpOTHOMY Goui MNnaTiXXHOT kKapTKu;

- TepmiH gii (MM/PP ge MM — micaup, PP — pik) Ha nuuboBoMy abo 3BopoTHoMy 6oui MnaTikHOT KapTku;

- Homep CVC2 abo CVV2 — Ha naHeni gnsa nignucy (onuioHanbHo).

5.6.2.8. Tlig yac 3aiicHeHHs nnaTixkHOT onepadii onnatu B mepexi Internet Ta onepauinn CNP [epxaTtenb He NOBUHEH
nosigomnsTtu csin lNMIH-koa, HOMepa paxyHkiB, KpeguTHI NiMiTU, NepcoHanbHy iHpopmaLito, ToLo.

5.6.2.9. 3a moxnueocrTi, KnieHT Mae 3giiicHioBaTK nnatixHi onepadii onnatv y mepexi Internet 3i cBoro komn’totepa 3
MeTO 36epexeHHsT KOHMIAEHUINHOCTI NnepcoHanbHUX AaHux (3 060B’A3k0BOO aBTOpM3auieto KnieHTta) 3a gonomoroto Cuctemm
anctaHuinHoro 6aHkiBCbKOro ob6cnyroByBaHHs (3a ymoBu nigkntodeHHs KnieHta go nocnyru).

5.6.2.10. [MMnaTixHi Onepauii B mepexi Internet Ta onepauin CNP BigHOCATbCA 00 HaMbinbL pusmkoBaHux. [lepxaTtenb
He MOBMHEH PO3ronoLlyBaTh peksi3auTy NnaTtikHOI kKapTkn (HOMep KapTku, CTPoK Aii Ta Homep CVC2 abo CVV2) y signosigp Ha
HagicnaHi Jepxatento Hibu Big imeHi BaHky enekTpoHHi nMcTn Ta SMS-nNoBigoOMMEHHs, Ha NiJo3piNnX canTax, B iHWWX BUNagKax,
sakwo Oepxatenb He BNeBHEHWUN B ix 6e3neyHOCTi, TOMy Lo Le Moxe OyTv cnpoboto waxpancTea, Tak 3BaHOro «iLLMHIY».
Haronowyemo, wo baHk Hikonu He Hagcunae KnieHTam nMCTM Ta MOBIOOMIIEHHS, He TenedoHye 3 MeTOH OTPUMaHHA
KOHMDiAeHUinHOT iHbopmauii, AaHWX Npo pekBi3nTu MnaTixHoT kapTkuy, MIH-ko4 Ta 3anuLKy Ha paxyHKy, HOMepy paxyHKy TOLLO.

5.6.2.11. BaHK pekoMeHAYe BIOKPUTW OKPEeMUM paxyHOK A onnaTy ToBapiB Ta Mocrnyr B Mepexi IHTepHeT Ta
3apaxoByBaTW Ha HbOro HeoOXigHi KowWTK Ge3nocepeaHbO Nepen 34IMCHEHHAM MNaTiXKHOI onepaLlii; 34iNCHIOBaTK MOKYMKU Ha
canTax, y HaginHocTi akux KnieHT BneBHeHui. He BukopuctoByBaTtu MNnatixkHy kapTKy Ha canTax 6e3 KogyBaHHS AaHuX Ta He
KOpPUCTYBaTUCb HENILEH3INHMM nporpaMHnM 3abesneyeHHsM. Agpeca cawTy noBMHHa noumHatucs 3 “https”, a He 3 “http”. He
BukopuctoByBaTu NIH-koa npu 34iricHeHHi onepadin y mepexi IHTepHeT. HagaBatu nepesary cantam, Ha sknx Homep natixHol
KapTku Ta iHWa KoHdigeHUiHa iHopmaLis npyu BBOAI 3aMiHETbCA Ha “*” abo iHWWMIA cuMBON 3aMiHW. PekomeHayeTbcsi
perynsipHo nepeBsipsiTy KOMN'toTepHe 0bnagHaHHA Ha HasIBHICTb BipyCiB, siki MOXYTb NPU3BECTM 0 Kpaaixkku iHpopmauii no BrK
nNpw 34iINCHEHHI NNaTXXKHMX onepaLin B Mepexi iIHTEepHET.

5.6.2.12. Y pasi nigo3py Ha KomnpomeTauilo KoHdiaeHUinHMX AaHux (peksisutu [MnatixHoi kapTkm Ta [1IH-koay)
[epxatenb NOBMHEH HerawHO MnoBigoMuTK Mpo ue baHk 3a uinogoboBumun TenedoHamm KoHTakT LleHTpy, wo BkasaHi Ha
3BOPOTHIN CTOPOHI MnaTixHoi kapTku Ta y po3aini 17 My6bniyHoro gorosopy Y 3B’A3Ky 3 NOLMPEHHAM LaxparcTea 3 MNnaTikHumm
kapTkamn, OepxaTteni matoTe OyTn OCOBGNMMBO YBaXKHVMMMK MpPU KOPUCTYBaHHi naTikHOK KapTKOW B KpaiHax, WO BU3HaHi
NNaTikKHAMKU CUCTEMaMK KpaiHamu NigBULLEHOTO PU3MKY.

5.6.2.13. Tlepenik kpaiH NigBMLLEHOro PU3MKy MOXe 3MiHIOBaTUCL. |Hdopmauilo Woao nepeniky kpaiH nigBuULLEHOro
pY3UKy Ta Aito4nx 0OMeXeHb Ha BUKOPUCTaHHSA MNaTikHOT kapTku KnieHT Moxe oTpumaTu 3a TenedoHamu KoHtakt LleHTpy, wo
Bka3saHi y Poagini 17 My6niyHoro gorosopy

5.6.2.14. 3 MeTO 3HWKEHHS PU3MKIB BTPATU KOLUTIB Ha PaxyHky, gis MNnaTtixH1x kapTok moxe 6yTn obmexeHa BaHkoMm.

5.6.2.15. [0ns BigHOBMEHHA NAATKHUX onepalin 3 BUKOpUCTaHHAM [naTixkHUX kapTok, depxaTtento, nepes NogopoXCKHo,
HeobxigHo 3aTenedoHyBaTh 3a TenedoHamu KoHtakT LieHTpy, Wwo BkasaHi y po3aini 17 MybniyHoro goroesopy, abo BkazaHUMU
Ha 3BOPOTHIl CTOPOHI MnaTi>KHOI KAapTKK, MOBIAOMUTU KpaiHy Ta CTPOK NepebyBaHHsI B Hill.
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5.6.2.16. O6mexyBarnbHi MiMiTU Ha 3HATTS FOTIBKW Ta PO3PaxyHKM 3 BUKOPUCTaHHAM [1naTixHOI KapTku.

5.6.2.16.1. BaHkOM BCTaHOBMIOOTLCS MiMITU Ha 3HATTA rOTIBKM Ta pospaxyHku 3a [naTtixHumn kaptkamu BaHky B
KaneHgapHui micsaup:

JlimiT B KaneHJapHUN MicsiLb BCTAHOBIIOIOTLCA OKPEMO Ha CyMy MMaTiXXHUX onepauin 3 OTPUMaHHSA roTiBKU i Ha cymy
onepauiin 3 po3paxyHkiB 3a 34ilICHeHi NOKyMKK1 Ta NOKyMK1 B Mepexi internet Ta gitoTb 3 ypaxyBaHHAM OOMeXeHb Ha 34iNCHEHHS
LUuMX onepauin, BCTaHOBMEHMX Ail04MM 3aKOHO4ABCTBOM.

KnieHT mae npaBo 3MiHMTK PO3Mip NiMITIB MO NNaTiKHMM onepauisMm 3a AoNOMOroro naTiKHOI KapTku B KaneHaapHUn
MicsLb caMocTinHO B CucTeMi AncTaHuinHoro 6aHkiBCbKOro 06cnyroByBaHHs abo Wnaxom 3BepHeHHs Ao baHky. O6car nimity,
BiAMiHHWI Bif 6a30BOro, BCTAHOBMIOETLCS 3a 3aaBot0 KrnieHTa abo 3a 3BepHeHHAM A0 KoHTakT LleHTpy i3 3a3Ha4YeHHsaM TepMiHy
noro yHKLioOHyBaHHA (MOBHWUI CTPOK Al MnaTixHOoi kapTkm abo nepiof, Bu3HaveHun KnieHTom), B LiboMy pasi KnieHT Hece noBHY
BiANOBIAANbHICTL 3a MOXNMBI BTpaTWM KOWTIB Ha PaxyHKy, 3a BCiMa HeCaHKUiOHOBaHMMW onepauismn, 34iMCHEHUMN 3
BUKOPWUCTAHHAM KapTku aepxatens. [1o 3akiH4eHHi TepMiHy, BCTaHoBNeHoro KnieHToMm y 3asBi, AKLWO BiH € MEHLLUM 3a CTPOK Aji
MnaTikHOI KapTku, BCTAHOBMIOETLCSA Ga3oBWMI MiMIT akTMBHOCTI. [pyM NepeBMnycKy Ha HOBWUW CTPOK, Ha [naTikHy KapTky
BCTAHOBIIOTLCSA CTaHAAPTHI 0OMEXEHHS Ha 34iACHEHHST onepauin.

Ba3oBi o6MexeHHst Ha 3gilicHeHHs onepadin 3 MK B ToMy uucni Wwoao o6enyroByBaHHsA NNaTiXKHUX KAPTOK 32 KOPAOHOM
Ta B Mepexi IHTepHeT [lepaTtenb kapTkn Moxe AisHaTucs 3a TenedoHamu KoHtakT LieHTpy.

5.6.2.16.2.  BcraHoBneHi 6a30Bi NiMITU Ha 3HATTS rOTIBKM B KaneHgapHWn MicsAub Ta Ha pO3paxyHKU B KaneHaapHun
MicsaLb MOXyYTb 6yTY 3MiHeHiI 3a iHidiaTiBun BaHky Ta/abo 3a iHidiaTveu KnieHTa Ha niacTasi noro NMCbMOBOI 3asiBU, 3BEPHEHHS 3a
TenedoHamu KoHTakT LleHTpy abo camocTinHo B CucTeMi AMCTaHLUINHOrO GaHKIBCbKOro 06CnyroByBaHHS.

5.6.2.17. [Ons nigBuweHHs 6e3nekn Npu 34incHeHHi NnaTiXHMUX onepauin 3 BUKOPUCTaHHSAM MnaTiKHOT KapTKu B Mepexi
IHTepHeT, BaHk Hagae nocnyry 3D Secure. MigBuLLeHHA Ge3nekun Npuy 34iRCHEHHI iIHTEPHET-MNATEXIB Ha canTax, Lo NiATPUMYHOTb
TexHonorito 3D Secure, BiobyBaeTbCA 3a paxyHOK MPOBEAEHHs [00AaTKOBOI iaeHTudikauii [Oepxatens kaptku. Taka
ineHTMdikauis 3abe3neyyeTbes WNSAXOM 000B'A3k0BOro BBeAeHHS [lepxartenem kaptkun OgHopa3oBoro L poBoro napons, akui
B X0Zi onepadii aBTomaTtu4Ho HanpasnseTbcst baHkom B SMS-noBigomneHHi Ha PiHaHCOBWIN HOMep TenedOoHy Takoro BracHuKa.
Mocnyra HapaeTbCst aBTOMaTUM4YHO | 6e3koLwTOBHO BCiM KnieHTam, y skux nigkntoveHun cepsic GSM-6aHkiHr no MNMnaTtixHii kapTLui.

5.6.2.18. HeyxunbHe BMKOHaHHS unx ymoB [ybniyHoro gorosopy HagacTtb KnieHTy MOXnuBICTb 3abe3neunTn HaginHe
36epiraHHsa [naTiXXHOT KapTKW, HEPO3ronoLUEeHHS PekBi3nTiB MNnaTikHOi kKapTku, NepcoHanbHOro igeHTUdIKauinHoro Homepy Ta
iHLLIWX AAHWX, @ TaKOX 3MEHLLMTN MOXIMBI pU3MKM Npun nposeaeHHi Onepauin 3 BukopuctaHHaMm lNnaTtikHoi kapTkn y 6aHkomarax,
abo Homepy lMnaTixHoi kapTkn y MTKC, npu 6e3roTiBKOBI onnaTi TOBapiB Ta NOCMyr, y TOMy Yncni Yyepes mepexy Internet.

5.6.3. BigmoBa B aBTOpM3aUil Ta BUNagaku BUNyYeHHs MNMnaTikHUX KapTok.

5.6.3.1. [Hdepxatento lNnatikHoi kapTkn Moxe OyTu BigMOBNEHO B aBTOpM3auii 3 MPUYMHU MEPEBULLEHHS MNiMITY
BMKOPUCTaHHSA MnaTiXHOT KapTKu B kKaneHgapHui Micsiup Ta/um ButpatHoro nimity.

5.6.3.2. lMnartixHa kapTka Moxe OyTu BunyyeHa y [lepxxaTtens npauiBHMKOM MignpuemcTBa Toprieni, Ae Jepxatens mas
Hamip pospaxyBaTucsa 3a gonomoroto lNnaTtixkHoi kapTkv, abo npauiBHMKOM GaHKIBCbKOI yCTaHOBW, Ae Yepes Kacy [epxaTernb
6axaB oTpumaTu roTiBky. [lep>xatento NOBMHHI MOSCHUTW NPUYMHY BUNyYeHHS MNnaTikHOT KapTKn Ta CKNacTy akT BCTaHOBMNEHOI
dopmm i HagaTy [lepxaTernto Noro NPUMIPHUK.

5.6.3.3. BaHkomat moxe aBTOMaTMYHO BUNy4uTuK MNnaTtikHy KapTKy nicns TpeTboi cnpobu HesipHoro BBeaeHHs MIH-
Koy, a Takoxx GaHKkoMaT Moxe He MoBepHYTU MNnaTikHy KapTKy i3 NpUYMHM HecrnpaBHOCTI 6aHkomaTy abo BUnydeHHs MnaTixHoi
KapTku 3a po3nopsigkeHHsiM Baxky. Y Takomy Bunagky Hepxartento cnig 3sepHytuca ao Kontakt LieHTpy abo Hanbnukyoro
BippineHHs baHky.

5.6.3.4. TnatikHa kapTka, a Takox KowTw, ski Oepxatens 3anuwae B 6aHkomaTi Ha TepmiH, Ginblie Hix 20 cekyHa
nicnst NOsiBA BiANOBIAHOINO MOBIOOMITEHHSI HA €KpaHi BaHKOMaTy, TakoX aBTOMAaTUYHO BUIyYalTbCA OaHKOMaToM. Y TakoMy
Bunagaky Oepxatento cnig 3BepHyTMCa Ao baHky.

5.6.3.5. Y pasi BigmoBu B aBTOpM3auii, Buny4yeHHa [naTtixkHOi kapTkm abo BWHWKHEHHS npobnem, MoB A3aHMX 3
HeKopeKTHo poboToto 6aHkomarty, [epxaTento HeobxiaHO 3BepHyTUCh 00 BaHky 3a TenedoHamu KoHTakTt LieHTpy.

5.6.3.6. Ockinbku MNnaTtixkHa kapTka YyTnvMBa [0 Pi3HOMAaHITHMX (Pi3MYHUX YMHHUKIB BNNMBY, Tpumatun ii HeoOXiaHO
BAANWHI Big A)Xepen Tenna, eNnekTpoMarHiTHUX i MarHiTHUX BUNPOMiHIOBaHb (0cobnnBo MoBinNbHNX TeNedOHIB, MarHiTHUX 3aMKiB
i T.M).

5.7. NMopsaaok 3akpuTTa PaxyHKy

5.7.1. 3akputTs PaxyHky 3a [loroBOpoM nNnaTikHOI KapTKu 34iNCHIOETLCS Ha yMOBax Ta B MOPSAAKY nepeabayeHomy B M.
5.7. uporo Ny6niyHoro gorosopy.

5.7.1.1. PaxyHOK MOxe OyTu 3aKpUTUN:

-y 3B’s3ky 3 nogadveto KnieHtom B BaHk 3asBu npo posipBaHHs [oroBopy Npo HagaHHsa GaHkiBCbKOro npogykty/
nocnyrn Ta/abo 3asiBu npo posipeaHHs My6niyHoro goroBopy Ta/abo 3asBu Ha 3aKPUTTS paxyHKY;

- Ha nigcrtasi BigNOBIAHOrO pilLeHHs cyay;

-y pasi cMepTi BNacHuKa paxyHKy - (i3n4HOT 0COOU - 3a 3BEPHEHHSAM CMafKOEMLS;

-y pasi cMepTi BnacHuka paxyHKy i3v4HOi ocobu - mianpuvemMus - 3a 3BEPHEHHSIM TPeTboi ocobu, 3okpema
cnagkoemus;

- 3 iHwmx nigctae, nepeabayeHMx YMHHUM 3aKOHOAABCTBOM Ta [lOroBOpoM MpO HadaHHs OGaHKiBCbKOro
npogykty/nocnyru y T.4. MybniyHnm goroBopom;

- 3aiHiuiaTvBolo BaHky, AKLWO NnaTikHi onepaduii 3a UMM PaxyHKOM He 34iMCHIOITECA NPOTArOM TPLOX POKIB MNOCMIMNb i
Ha UbOMYy PaxyHKy BiACYTHIl 3anuLLUOK KOLUTIB.

-y pasi HacTaHHsl yMOB BU3HayeHux n.4.7.7. MNybniyHoro gorosopy.

5.7.1.2. MNpu 3akpuTTi PaxyHKy 3anuLoK KOLTIB HA HbOMY MoXe ByTu BuaaHui roTiBkoto abo nepepaxoBaHuii baHkom Ha
iHLLWA, BU3HaYeHU KnieHTOM paxyHOK.

5.7.1.3. Akwo npoTtarom 3 (TPbOX) POKIB NOCNINb He 34iINCHIOBANNCh NaTikHi onepauii 3a PaxyHkoM, 3a BUKITHOUYEHHAM
onepauin i3 cnnatn baHkOM NPOLEHTIB Ha 3anuLkK KOWTIB Ha PaxyHKy, abo HapaxyBaHHS Ta CMMCaHHA KOMIcCin BaHKy 3rigHo
Tapwudis, y Bunagky ix HasiBHocTi, BaHk 3anvwae 3a coboto npaeo BiAMOBUTU B 06CNYroByBaHHI PaxyHKy Ta 3akpuTtu 1oro. MNpwm

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 37 3156
YkpaiHa, M. AHinpo, nnota Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (uinogo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/

‘ co n cord IMy6niyHuii doz208ip KOMMIEKCHO20 6aHKi8CbK020 06cy208y8aHHs1 hisuyHux oci6 AT «<AKB «KOHKOPL»

LbOMY 3anuLIOK KOLWTIB Ha PaxyHKy nepepaxoByeTbCs Ha BiAMOBIAHWMM GaHKIBCbKMI PaxyHOK, Ha SKOMY OBNiKOBYOTLCS Taki
KOLUTW 3a HeAil4MMmn paxyHkamu, Ta 36epiraeTbca Ha HbOMY 4O MOMEHTY 3BepHeHHS KnieHTa 4o baHky 3 MeToto po3nopsamkeHHs
UMMM KoLTaMu. SKLWO NpoTArom 5 (M°ATu) pokiB 3 MOMEHTY novaTKy obniky KOLWTIB 3a HeAitouyummn paxyHkamu, KnieHTt abo roro
cnagkoemLi He 3BepHyTbcAa 00 baHKy Ta He Npen’sABnATL CBOI MpaBa BUMOTMM Npo NOBEPHEHHS KowTiB, baHk yepes 5 (M'aTb) pokis
3 yacy CnnvBy MO30BHOI AaBHOCTI, HAbyBa€ NpPaBoO BNACHOCTI Ha TaKi KOLITW.

5.7.1.4.Ha 3anuwok KowTis, Wo 6ynu nepepaxosaHi Ha paxyHOK 41151 06iKy KOLUTIB 3a HeAilo4MMU paxyHKamu, MPOLEHTU
He HapaxoBYyHTbCH.

5.7.1.5.B pasi oTpumaHHsa baHkom 3asaBu npo posipBaHHs [loroBopy Nnpo HagaHHsA 6aHkiBCbKOro npoaykty/nocnyru ta/abo
3asBn npo posipaHHsa [lyGniyHoro gorosopy Ta/abo 3asBu Ha 3aKkpuTTa paxyHKy, baHk 3aiiicHOe 3aBepluanbHi nnaTkHi
onepauii 3a PaxyHKOM (3 BWKOHaHHA nNNaThkHUX BMMOF Ha MPUMYCOBE CMMCAHHA KOLUTIB, BWMNMATU KOLUTIB FOTIBKOIO,
nepepaxyBaHHs 3anuLLKy KOLUTIB Ha NiACTaBi NNAaTIXHOT IHCTPYKLiT Ha IHWMI paxyHok KnieHTa, 3asHayeHuit y 3asBi ToLwo).

5.7.1.6. CtopoHu norogunucs, wo baHk mae npaBo BUMaraTu 3akputTs PaxyHKy 3 HanpaBrneHHAM nonepeaHbLO
NMCbMOBOIO NOBiIAOMITIEHHA1 a60 3a3Ha4YeHHs BianoBiAHoI iHopmauii y Bunucui no PaxyHky:

- SKWO CyAOM BCTAHOBMIEHO YyyacTb BfacHuka PaxyHKy y MpOTM3aKOHHUX AisX (TOPriBNs HapkoTMkamu, 36poeto,
iHaHCOBI MaxiHauii, Towwo);

- Yy BUNaAKy HeBuKoHaHHA KnieHTOM cBOiX 3060B's3aHb nepen baHnkom Ta/abo HopmaTMBHO-NPaBOBMX akTiB
HauioHanbHoro baxky YkpaiHu;

- akwo npotarom 90 (aeB’AHOCTa) AHiB 3 AHA BIgKpUTTA PaxyHky abo npotarom 90 (ges’ssHOCTa) AHIB 3 AHSA OCTaHHbLOI
nnaTikHOI onepauii 3a PaxyHKOM He 3AINCHIOITLCS NNaTixHi onepadii 3a PaxyHkoMm.

5.7.1.7. NigcrtaBamn Ana posipeaHHA [loroBopy MOTOYHOrO PpaxyHKy Ta 3akpuTTsa PaxyHKy € TakoX nucbmoBa

AomMoBneHicTb CTOpiH i iHLWi yMOBU NpunuHeHHs 3060B’'A3aHb, NepeadayvyeHi YUHHUM 3aKOHOA4aBCTBOM.

5.7.2. OpgHoyacHo 3 3asBol Npo posipBaHHs [oroBopy Mpo HagaHHA 6GaHkiBcbkoro npodykTty/nocnyrn KnieHT mae
noBepHytM o banky Bci lNMnaTixHi kapTh, wo Oynu BunyweHi oo PaxyHky 3a 45 (copok m'ATb) KaneHAapHWX AHIB OO
nepenbadyBaHoi AaTu posipBaHHA abo Mae MpaBo iHILiloBaTU 3aKpUTTS PaxyHKy [0 3aKiHYEHHS CTPOKY Aii KapTKU LUMSIXOM
3BepHeHHsa fo baxky 3acobamu Cuctemmn 3a JONOMOro MexaHiamis, peanizoBaHnx B MobinsHomy pgopgatky «NEOBANK ans
BCiX» CnCTeMU LUINAXOM HAaTUCKaHHS Bi4NOBIAHOI NPOrpaMHOi KHOMKK (3a TEXHIYHOI MOXIMBOCTI).

5.7.3. Tpwn 3akpuTTi PaxyHky 3a HasiBHOCTI y KnieHTa 3aboprosaHocTi nepes baHkom 3a [loroBopom nnaTtikHOI KapTku,
MMy6niyHMm pgorosopom abo iHWWMKM JoroBopamu yknageHumu Mk Bankom Ta KnieHTom, KnieHT noBuMHEH chnnmatuTu Taky
3aboproBaHicTb B AeHb NogaHHs 4o baHky 3asBu npo posipBaHHsa [JoroBopy Npo HagaHHs NpPoAykTy/mocnyrn Ta/abo 3assu npo
posipBaHHsi [My6nivyHoro gorosopy.

5.7.4. 3asBa npo posipBaHHs [JoroBopy Mpo HadaHHs npoAykTy/mocnyrn Ta/abo 3asiBa npo posipBaHHsA [ybnivyHoro
[oroBopy, sika nogaHa KnieHtom y 6yab-sikniA MOMEHT NPOTArom cTpoky Aii [JoroBopy nnatixHoi kapTku fo baHky, moxe 6yTn
BMKOHaHa baHkoM 3a ymOBM BiACYTHOCTI He3aBepLUeHUX po3cnigyBaHb, WO npoBoaaTbcs baHkom no PaxyHKy 3a npeTeHsieto
KnieHTa.

5.7.5. Y pasi 3akputTa PaxyHKy, NnpusynvuHeHHa npoBedeHHst onepadin abo 3akiH4yeHHi TepMiHy Aii MNnaTtiXkHOI kapTku,
CyMn onepauinn cnucytotbca baHkom 3 PaxyHKy Ha nigctaBi AOKyMEHTIB, WO HagxoasTe A0 banky, mpotarom 180 (cta
BOCbMWAECATW) KaneHgapHUX AHiB 3 4aTi noBepHeHHs MnaTixHoT kapTku 4o BaHky abo 3 AaTu 3akiH4eHHs TepMiHy Ail MnaTixHoi
KapTKu, sSIKLLO BoHa He Byna noBepHeHa, abo 3 aTv NofaHHsA 3asiBU NPO aHynoBaHHs MnaTikHOT KapTku y 3B’A3Ky 3 ii BTpATOHO.

5.7.6. Y Bunagky HenoBepHeHHs KnieHTom MnatixHoi(ux) kapTkm(ok) 4o baHky y AeHb HagaHHsA 3asiBu Npo posipBaHHS
Horosopy npo HagaHHA 6aHkiBCbKOro NpoaykTy/nocnyrm Ta/abo 3assu npo posipBaHHa MNybniyHoro gorosopy, baHk mae npaso
CaMOCTINHO 3MiHWTW CTPOK MPOBEAEHHS OCTaTOYHOro po3paxyHky 3 KrieHTom. PaxyHOK BBaXa€TbCA 3aKpUTMM 3@ YMOBMU
BMKOHaHHA KnieHTom BCix (hiHaHCOBMX 3060B’'s3aHb nepen baHkom Ta iHWMMKY yyacHukamm lMnaTikHmux cuctem.

5.7.7. ToBepHeHHA HesHwKyBanbHOro 3anwviwky, B pasi Moro HasBHOCTI, KnieHTy 3 1ioro PaxyHKy npoBoguTbCs micns
3akiH4yeHHsa 180 (cTa BoCbMWAECATM) AHS BiA AaTy NOBEpHeEHHs MNnaTtikHOi kapTku (y ToMy Yucni Beix JogaTkoBux MNnatikHMX
KapTok, BunyweHux 0o PaxyHky) y BaHk 3a ymMOBW 3aBepLUeHHS pO3CnifyBaHHs i BCiX 3ax04iB LOAO BPErynioBaHHSA CripHUX
onepavuin.

5.7.8. BaHk bnokye (npunuHsie o6cnyroByBaHHs) MnaTikHOT KapTKM y AeHb OTpUMaHHs Big KnieHTta nucbMoBoi 3asiBu npo
posipBaHHs [loroBopy npo HagaHHsi 6aHkiBCbKOro npoAdykTy/nocnyrv Ta/abo 3assu npo posipsaHHs MybniyHoro gorosopy, abo,
AKLLO iHWe He nepeabavyeHo YMHHMM 3aKOHOAABCTBOM, Ha 10 (gecaTuin) kaneHgapHUii AeHb nicns BignpaeneHHst KnieHty baHkom
NMMCbMOBOIO MOBIAOMIIEHHS MPO po3ipBaHHA [JoroBopy nnaTtikHOI KapTku y Bunagkax, nepegbadeHunx lMybniyHum gorosopom
Ta/abo YMHHUM 3aKOHOJABCTBOM.

5.7.9. Micnsa 6rnokyBaHHA MnaTiXHWMX KAapTOK BaHk NpMNMHAE HapaxyBaHHSA NPOLIEHTIB Ha 3aNMLLIOK KOWTIB Ha PaxyHKy 0o
MOMEHTY 3aKpuTTa PaxyHky.

5.8. 3aifcHeHHs 6e3KOHTaKTHUX NIaTexiB 3 BUKOPUCTAHHSA NnaTiXkHOro 3acTocyHky Apple/Garmin Pay Ta Google
Wallet

5.8.1. Ina 3AincHeHHs onepadin 3a AOMNOMOrow nnaTtikHoro 3actocyHky Apple/Garmin Pay ta Google Wallet Ha
MOBINbHUIA NPUCTPIA HEOOXiAHO BCTAHOBUTW NNaTixHWUiA 3actocyHok Apple/Garmin Pay ta Google Wallet Ta 3apeecTtpyBatu B
HboMy KapTKy, HagaBLUM PeKBi3UTK, SKi BUMarae BBECTU NnaTixkHUIA 3acTocyHOK Apple/Garmin Pay Ta Google Wallet.

5.8.2. BaHk 3aiicHI0E NepeBipKy BBEAEHMX PEKBI3UTIB B NnaTtikHuI 3acTocyHok Apple/Garmin Pay ta Google Wallet, a
TaKoX MPOBOAUTL ayTeHTUdikauito Oepxatena KapTkn ogHum 3 4BOX CNOco6iB:

- 3 BUKOpuCTaHHsaM OgHopa3oBoro uudpoBoro napons, HanpaeneHoro [epxatento KapTkn B SMS-noBigoMIeHHi;
- WNSAXoMm npoxomxeHHs [epxartenem KapTku npouenypuy nepesipku Yepes KoHTakT-LeHTp BbaHky.

5.8.3. Micna peectpauii Kaptkn B nnatixkHoMy 3actocyHky Apple/Garmin Pay Ta Google Wallet B 3axuieHomy cxoBuLLi
Mo6inbHoro npucTpoto hopmyeThest | 36epiraeTbest TOKeH.

5.8.4. KnieHT moxe 3apeecTpyBaTu fekinbka Kaptok B nnatixHomy 3actocyHky Apple/Garmin Pay Ta Google Wallet.

5.8.5. 3 BMKopucTaHHAM nnaTixkHoro 3actocyHky Apple/Garmin Pay Ta Google Wallet [epxxatens KapTku 3a gonomorowo
BignosigHoro MobinbHoMy goaatky MoGinbHOro NPUCTPO0 MOXe 34iMCHIOBaTU nnaTexi yeped POS-TepmiHan, skvi niatpumye
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NFC-onepauii, 3gincHioBaT nnaTexi B nnaTikHOMY 3acTocyHky Apple/Garmin Pay Ta Google Wallet Ha Mo6inbHOMY npucTpoT i
Ha canTax, SKi NigTPUMYIOTb PO3paxyHKU Yepes nnaTikHUI 3acTocyHok Apple/Garmin Pay Ta Google Wallet.

5.8.6. BupaneHHs nigkntoyeHoi KapTku 3 nnatikHoro 3actocyHky Apple/Garmin Pay ta Google Wallet 3gincHioeTbcs
LWnaxom BuaaneHHs TokeHy B MoGinbHOMy fopaTtky nnatixHoro 3actocyHky Apple/Garmin Pay Ta Google Wallet, abo wnsxom
3BepHeHHs A0 KoHTakT-ueHTpy baHky (akwo Mo6inbHuin npucTtpin 6yno BukpageHo/BTpayeHo).

5.8.7. epxatenb 3060B’A3aHMn BuaanuTy TokeH 3 MobinbHoro gogaTky nnaTikHOro 3actocyHky Apple/Garmin Pay Ta
Google Wallet y HacTynHux Bunagkax:

- y Bunagky 3namy Mob6insHoro npuctpoto [lepxatens abo nifospu npo 3nam;

- OAepXaHHsa TpeTiMn ocobamun HecaHKUioHoBaHOro goctyny Ao MobinbHoro npucTpoto, abo BUHUKHEHHS NiJO3pW NPo Le
4u iHWe nopyLueHHs 6e3nekn Ta gocTtyny Ao MobinbHOro NpMcTporo TOLLO;

- nepeq 3HULEeHHSM, neped nepepadeto MobinbHOro NPUCTPOLo B KOPUCTYBaHHA abo y BNacHiCTb TpeTin ocobi Ta iHWnM
BMOYTTAM MobGinsHOro npucTpoto 3 BonoAiHHA OepxaTens, sike BiabyBaeTbCA 3a MOro BONEBUSBIEHHAM.

5.8.8. KnieHT Hece BignoBiganbHicTb 3a:

- KoHdigeHuinHicTe OpgHopas3oBux umdpoBux naponis, naponis, [lMIH-kogis, iHWKux 3acobiB goctyny Knienta go
Mo6inbHoro npucTpoto, nnaTikHoro 3actocyHky Apple/Garmin Pay Ta Google Wallet, KapTku, TokeHy;

- HasiBHICTb 06MexeHb gocTtyny Ao MobinsHoro npuctpoto (naponis, 6iomeTpnyHMX ineHTUdIKaTopiB, YacoBUX iHTepBarnis
6noKyBaHHS TOLLO), 38 HASBHICTb Ta CBOEYACHE OHOBMEHHS aHTUBIPYCHWX NporpamM, BCTaHOBNeHux Ha MobGinbHOMyY NpucTpoi

- HeJonyLeHHA BUKOPUCTaHHS TpeTiMu ocobamm MoGinbHOrO MPUCTPOI0 3i BCTAHOBNEHUM Ha HbOMY MNaTiKHUM
3actocyHkoMm Apple/Garmin Pay Ta Google Wallet;

- 3a nnatikHi onepauii, 34icHeHi 3a gonomorolo nnatixxkHoro 3acTtocyHky Apple/Garmin Pay ta Google Wallet Ha
Mob6inbHomy npucTpoi KnieHTa;

- cBOeYacHe noeigomneHHsa baHky npo HeobxigHicTb 6nokyBaHHSA TokeHy;

- BMpaneHHs TokeHy 3 nnaTikHoro 3actocyHky Apple/Garmin Pay ta Google Wallet nepeq BMaaneHHsM nnaTiXHOroO
3actocyHky Apple/Garmin Pay Ta Google Wallet 3 MoGinbHoro npuctpoto;

- BuaaneHHs TokeHy nepen 3HULEHHSAM, nepef nepegadeto MobinbHOro NpUCTpoK B KOPUCTYBaHHA abo Yy BacHICTb
TpeTin ocobi Ta iHWuM B1OYTTAM MobGinbHoro npuctpoto 3 BonoaiHHa KnieHTa, sike BinbyBaeTbCcs 3a NOro BONEBUSBIEHHSIM;

-BMKOHaHHSA IHCTPYKLUiM Ta npaeun poboTu 3 nnaTixH1M 3acTtocyHkom Apple/Garmin Pay ta Google Wallet.

5.8.9. baHk Bignosigae 3a 36epexeHHst KoWTiB Ha PaxyHKy Ta BUKOHaHHS onepauin 3a PaxyHKOM 3a yMOBY AOTPUMaHHS
Knientom ymos [orosopy.

5.8.10. baHk He Hece BignoBiganbHOCTI 3a:

- Poboty nnaTixHoro 3actocyHky Apple/Garmin Pay Ta Google Wallet Ta Mo6inbHoro npucTtpoto;

- HEMOXIUBICTb 3AiNCHEHHSA NNaTiXHWX onepaLiii 3a 4ONOMOrol nnaTikHOro 3actocyHky Apple/Garmin Pay Ta Google
WalletHa CTOpPOHiI TOProBoi TOYKY;

- KOHdigeHuinHicTb iHdopmalii, wo 36epiraetbca Ha MobinbHOMY NpPUCTPOI, B NnaTiXHOMY 3acTocyHKy Apple/Garmin Pay

Ta Google Wallet;
NigTPUMKY onepauinHoi cuctemmn MoBinbHOro NpucTpoto;

- pii npoBangepa abo Oyab-skoi TPeTbOI 0Co6U, L0 3AINCHIOITLCA B pamMkax 06CNyroByBaHHsi NNaTiXXHOrO 3aCTOCYHKY
Apple/Garmin Pay Ta Google Wallet;

- Byab-siki o6cTaBuHKM, AKi MOXYTb nepepBaTy, NepeLkoanTn abo iHakwe BMAVHYTU Ha (YHKUIOHYBaHHA NnaTiHOro
3acTtocyHKy Apple/Garmin Pay Ta Google Wallet (HegocTynHicTb Mepexi onepatopa MobinbHOro 3B’si3Ky, 0OMEXEHHSI
30HM NOKPUTTA Mepexi MobinbHOro 38’a3ky, nepebois nogavi abo nepepuBaHHA 6€34pOTOBOrO 3'€QHaHHS).

5.8.11. BaHk He rapaHTye KOH(iAEeHUINHICTb | 6esneky enekTPOHHOI NepeaaYi AaHuX Yepes3 CTOPOHHI MiAKIIOYEHHS, SKi
He nepebyBaoTb nig koHTporiem baHky. KoHoigeHuinHicTe Ta Ge3neka nepepadi AaHux 3abesnevyoTbCs BianoBigHO A0
pernameHTiB KomnaHii Apple/Garmin Pay Ta Google Wallet.

5.8.12. Wnsaxom nignucaHHsa BignosiaHoT 3asBn npo HagaHHs 6aHkiBcbKkoro npoaykty/mocnyru 3 sunyckom [K, Knient
Hagae 3rogy Ha obpobky BaHkom Ta komnaHieto Mastercard/Visa ioro nepcoHanbHUX AaHux y 3B’A3Ky 3 poboTow cepsicy
nnaTixxHoro 3actocyHky Apple/Garmin Pay Ta Google Wallet, a Takox Ha nepegady (MOLWMPEHHS), ¥ T.4. TPAHCKOPAOHHY, AOro
nepcoHanbHMX AaHux, Wo nepeabdayeHo ctaHaapTamu komnaHii Mastercard/Visa.

5.9. 3pincHeHHA nepeka3iB 3 BuKopucTaHHAM cepBicy VISA ALIAS 3 BukopuctaHHAM HoMepa MoGinbHoro
TenedoHa B AKOCTi iAeHTUpiKaTOpa KapTKM OTpMMyBaya.

5.9.1. baHk B pamkax CepBicy, Npy HAABHOCTi TEXHIYHOT MOXNUBOCTI, Hagae KnieHTy MOXNMBICTb OTPMMYBaTK KOLUTH, a
Takox 3a gornomoroto MobGineHoro gogatka «NEOBANK gnsa Bcix»  34ilcHIOBaATU NnaTtikHi onepauii 3 3a3HayeHHsAM B AKOCTI
ineHTMikaTopa PeKBi3nTiB ogepKyBaya KoLTiB HOMep MObBiNbHOro TenedoHy oTpuMyBaya.

5.9.2. Mig vac BukopwucTtaHHs Cepeicy Homep MOGinNbHOro TenegoHy oTpUMyBaYva BUKOPUCTOBYETLCS B SIKOCTiI PEKBI3UTY

MnaTixHOT kKapTKK, sKi 4O3BONEHi NpaBunammn 6e3nekn MixxHapoaHoi nnatixHoi cuctemu Visa. [nsi Toro, Wwo6 oTprMyBaTh KOLITH
Ha nnaTtikHy KapTKy i3 3a3Ha4YeHHsIM B SIKOCTi ideHTUdiKaTopa pekBi3uTy, Sk OTPUMyBaya KowTiB, HOMep MOBINbHOro TenedoHy,
KnieHT mae npue’asaTtv neBHy naTixkHy KapTKy OO paxyHKy B HaLiOHarbHiA BanoTi 4O HOMEPY CBOro MOBGINbHOro TenedoHy y
Mob6insHomy gogatky. [lo ogHoro Homepa TenedoHy Moxe OyTu NpuB’si3aHa ogHa akTMBHaA kapTka B CepBici.

5.9.3. Ansa Toro, wo6 34iicHATU NnaTikHy onepawilo Ta nepekasaTy KOLWTU 3 BUKOPUCTAHHSM B SIKOCTI ineHTUdikatopa
MOGinbHUIA TenedoH oTpumyBada, nnaTtikHa KapTka OoTpuMMyBada MOBMHHa OyTu npuB’sizaHa [0 WOro Homepy MoGinbHoro
TenedoHy 3 MOXIUBICTIO BUKOpUCTaHHs Cepsicy. KnieHT Hece noBHY BiAMNOBiAanbHICTb 3a NpaBuibHE 3a3Ha4YeHHs PEKBIi3UTIB
HoMepy MobinbHOro TenedoHy oTpumyBada nif Yac 34iCHEHHs nepekasy 3a gonomoroto cepsicy VISA ALIAS.

5.9.4. KnieHT Hagae [o3Bin Ta gopydae banky, npu aktuBauii nocnyrm nepegaty MixHapogHin nnatixkHin cuctemi Visa
HOoMep hiHaHCOBOrO TenedoHy, HOMepP NMAaTKHOT KAapTKU B SKOCTI ideHT1dikaTopa pekBisuTiB BignpaBHUKa/ ogepKyBava KOLWTIB
Ta 3HAYeHHs CBOro iM'A Ta nepLuy niTepy npissuLla.

5.9.5. Cepsic € akTMBHMM (3a 3aMOBYYyBaHHAM) AN koxxHoro KnieHta. Mpu ubomy KnieHT niagTBepa)Kye CBOKO 3rogy Ta
Hapae baHKy [03Bin BCTAHOBUTU MNPUB'A3KY OOHIET akTUBHOI KapTky, B pasi SKWO 3a (DiHAHCOBUM HOMEPOM HE Ma€e akTUBHUX
kapTok B Cuctemi. KnieHT B OyAb-siIKMi MOMEHT Ma€e NpaBo BigKNMKaTh (BUOANUTM) NPUB’'SI3KY NNATKHOI KapTK1M [0 MOBiNbHOro
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Homepa TenedoHy, caMoOcCTiiHO 3a paornomoroo MobinsHoro gopatka «NEOBANK pgnsi BCiX» BUMKHYBLUM CepBiC B
HanawTyBaHHAX. 3 MOMEHTY BiAKNMKaHHA (BiakntoyeHHs)) Cepsicy nepekas KOLWTIB 3 3a3Ha4YeHHAM TiNbkv HoOMepy MobinbHoro
TenedoHy cTae HeMoXxnmeuM. B pasi 3miHu diHaHcoBoro Homepa TenedoHy KnieHT gopyyae banky amiHnTn y Cepsici npus’asky
NNaTikHOI KapTKNM [0 HOBOro HOMepy TenegoHxy.

5.9.6. baHk He Hece BignoBiganbHOCTI 3a 30UTKW, siki MOXe MoHecTu KnieHT B pesynbTaTi BigCYTHOCTI MOXIUBOCTI
34iicHeHHsA nnaTbkHuX onepauin 3a gornomorot Cepsicy. baHk He Hece BignoBiganbHOCTI y BUMNaAKy, AKwWo KnieHtom npwu
BigNpaBLi nepekady 3a gonomoroto Cepsicy 6yae ponylleHa nomunka y Homepi MobinbHoro tenedoHy oTpuMmyBava, kUi €
ifeHTMikaTopoM Takoro nepekasy, Ta KNieHT He NepesipyB BBEAEHI PEKBI3NTU Npu NiATBEPAXEHHI nepekasy.

5.9.7. Cepsic HapgaeTbcs 6e3 gooaTKoBMX KOMiICi. [naTta 3a nepekas KOLWITIB CTAryeTbcs BianosigHO Ao TapudHoro
nakeTy Ha BUNYCK Ta 0BCNyroByBaHHsS NNaTiKHUX KapTok baHky.

5.10. Nepeka3u B iHO3eMHi BanioTi .

5.10.1. Mepeka3un 3 KapTKU Ha KapTKy (Pi3U4HOI 0CO6MU 3aKOPAOHHOro GaHKy.

5.10.1.1. KnieHT mMae mMoxnuBicTb 3a Aonomorot MobGinbHoro aogatka «NEOBANK ans Bcix» BUKOHaATW BUXiOHWIA
(kpeouTOBMIA) Nepekas 3 0cobMCTOi kKapTKM Ha KapTKy i3nyHOi ocobu B 3akopaoHHOMY 6aHky ( Ha kapTky Master Card / Visa
3aKkopaoHHoro 6aHKy 3a 10NOMOrol cepBicy p2p).

5.10.1.2. ina signpaBkun nepekasy HeobxigHoO Bkasatn B MobinsHomy gogatky «NEOBANK ans BCix» Mpu BUKOHAHHI
BMXiAHOTO (KpeanToBOro) nepekasy iHopmMaLito No OTpUMyBayy : HOMEp KapTku Ta npissuLle, iM’a no 6aTbKoBI ( 3@ HAABHOCTI)

5.10.1.3. MakcumanbHa cyma opHoro nepekady — 29 999,00 rpvBeHb B €KBiBaneHTi A0 KypCy iHO3eMHOI BanioTu , B AKOI
BIKPUTMI paxyHOK A0 KapTku BignpaBHuka. MiHimanbHa cyma nepekasy — 1 gonap abo 1 EBPO.

5.10.1.4. MakcumanbHa cyma onepaLii CTaHOBUTb 3ararnbHui NiMIT BignNpaBKy 3 BaMOTHUX PaxyHKiB 3rigHO Aito4MX BUMOr
MocTtaHoBn HauioHanbHoro 6aHky Ykpainu [Npo poboTy 6aHKIBCbKOT cMCTEMU B Mepio 3anpoBakeHHA BOEHHOrO cTaHy Ne 18
Big 24.02.2022p. Ha cymy B ekBiBaneHTi 4o 100000 rpuBeHb BKIOYHO Ha KaneHaapHWIn Micsiub 3 YCiX paxyHkiB isuyHoi ocobu
- knieHTa 6aHKy, BiKpUTUX B iIHO3EMHIlA BantoTi, NepekasiB Ha paxyHkU gi3nYHMX OCiO 3 BUKOPUCTAHHSAM PEKBI3UTIB €NEKTPOHHMX
nnaTixkHMX 3acobiB nnaTtHWka Ta oTpumyBada (p2p-nepekasiB) Ta po3paxyHKiB, 3AINCHEHWUX 3 BUMKOPUCTAHHAM €NeKTPOHHUX
nnaTiXHMX 3acobiB Ansa onnaTy onepawii 3 akTusamu, Aki 6esnocepegHbO KOHBEPTYHOTHCS (OOMIHIOIOTLCS) HA FPOLLIOBI KOLUTK Ta
Bi4NOBIAHO A0 NpaBun Ta/abo iHWMX BHYTPILLHIX JOKYMEHTIB MiXKHAPOAHMX NAATiXKHUX CUCTEM HanexaTb A0 onepali "kBasikew"
(aHrnincekoto MmoBoto quasi cash).

5.10.1.5. KowTn 3 KapTkoBoro paxyHky He MOXyTb 6yTu BUKOpWCTaHi 3a gonomoroto MNnatixkHoi KapTkn ons 3aiicHeHHs
iHO3eMHUX iHBECTULN B YKpaiHy, 3AIMCHEHHA onepaLin NOB’A3aHNX 3 HaAaHHSAM Ta OTPUMAaHHAM MO3UK i KpeauTiB, CTpaxyBaHHS
KUTTS.

PO34in 6. YMOBU HAOAHHA KPEOUTIB.

6.1. YmoBu HapaHHA KpeguTiB/CnoxuBumx kpeguTiB B mexax [My6GniyHoro goroBopy Bm3HayaloTb Cnocib HagaHHs
KpeaunTy/CnoxumByoro KpeauTty, HapaxyBaHHS! MPOLEHTIB, KOMICill, BAKOHAHHS rpoLL0BMX 3060B’A3aHb, NpaBa i 060B’s3kn KnieHTa
Ta baHky, ix BignoBiganbHICTb Ta iHLWi yMOBW.

6.2. [ns odopmneHHs KpeanTty/Cnoxueyoro kpeanty KnieHT 3BepTaeTbesa Ao BigaineHHs BaHky, ocobucto 3anoBHioe
3asBy Npo HagaHHs kpeauTy (Hadani mo ubomy po3diny [ly6niyHo20 Aoz2oeopy - 3asiea), sika MICTUTb OCHOBHi YMOBMU
KpeouTyBaHHS Ta iHpopmauito npo KnieHTta, fka HeobxigHa BaHky Ans NpUMHATTA PilLeHHS LWOAO KPeAuTyBaHHA Ta Hapae
OOKyMeHTU, nepenbaveHi baHKiBCbkMM NPOAYKTOM/MOCAYro, B T.4. WO NOCBigYYy0Tb 0CO0Y, JOKYMEHT, BUAAHWI NOAATKOBUM
OpraHomM, WO 3acBigyye MOro peectpadiio B [lepxaBHOMY peecTpi isnyHuX OCib - nNnaTHWKIB NOAaTKiB, Ta iHLI OOKYMEHTH,
nepenbayeHi 3akoHoM YkpaiHm «[1po 3anobiraHHs Ta npoTuailo neranisadii (BigMUBaHHIO) OOXOAIB, OAEPXKAHUX 3MTOYMHHUM
LWNaxXoM, dhiHaHCYBaHHIO TEPOPU3MY Ta hiHaHCYBaHHIO PO3MNOBCIOAXEHHS 36p0Oi MacoBOro 3HULLIEHHS».

6.3. 3a ymoBwu npunHATTA BaHkom BignoBigHOro pileHHs wopno HagaHHsa KpeawTy, nignucanHs oboma CTopoHamu
BignosigHoT 3asBK Npo HagaHHA GaHKIBCbKOro NpoAyKTy/Mocnyri Ta ckpinneHHs nevaTkot baHky BianosigHo oo n. 2.5.12. yporo
[orosopy, KpeantHuin oorosip € yknageHuMm y nucbMOBI hopMi.

6.4. [atot yknageHHs KpeguTHOro OOroBopy € gaTta NiAnvMcaHHst BignoBigHoOi 3asBu Mpo HagaHHA GaHKIBCbKOro
npoaykty/nocnyrn CTopoHamu Ta CKpinneHHs neyatkoto baHky BignosigHo o n. 2.5.12 uporo Jorosopy.

6.5. KpeoutHui pgorosip cknagaeTbcs 3 BignoBigHoi 3asBu Npo HagaHHA GaHKiBCbKOro npoaykTy/mocnyrn (Hagani B
po3aini 6 uboro lMybniyHoro gorosopy- 3asBa), Tapudis baHky (BignoeigHO A0 BaHkiBcbkoro npopykty/mocnyru), padik
nnatexis/Po3paxyHKy CyKynHOi BapTOCTi KpeguTy Ta peanbHOl piYHOi NPOLEHTHOI cTaBku (y pasi Moro oopMmeHHs Yy
BignosigHocTi ao lNoctaHoBn HBY Ne49 Big 08.06.2017poky, odopmmoeTbes y Burnagi  Tabnuui obumMcneHHs po3paxyHKy
CYKYMNHOT BapTOCTi KpeauTy Ta pearbHOi PiYHOT NPOLLEHTHOI cTaBku) Ta Lboro [Ny6niyHoro gorosopy.

6.6. Kpeout HapaeTtbes KnieHTy 3a ymMOBWM NpUIAHATTS pilleHHs1 KonerianbHoro opraHy abo ogHooco60BOro pilleHHst
YNOBHOBAXEHOro npauiBHuka BaHKy Woao MOXMMBOCTI KpeauTyBaHHs, Ta SKWO Le nepenbaveHo ymoBamu BianoBiAHOro
BaHkiBCbkOro npoaykty/nocnyrv, HasBHOCTI y KnieHTa BigKpUTOro MOTOYHOrO paxyHKy, MnaTikHi onepaudii 3a SKMM MOXYTb
34iNcHIOBaTUCA 3 BUKOpPUCTaHHAM lMnaTixHoi kapTkvn B BaHky (Hagani no uboMy po3ainy - PaxyHok).

6.7. YMOBM KpeauTyBaHHs, WO 3a3HavaloTbes B 3asBi, KnieHT obupae camocTinHo 3 nepeniky ymoB, nepenbayeHunx
BignoBiaHMMKU BaHkiBCbkMMM NpogyKTamu/nocnyramu, 3anponoHoBaHUMK BaHkom.

6.7.1. Y BignosigHocTi o 3akoHy YkpaiHu «[1po cnoxuBye KpeguTyBaHHA» 3 MepenikoM HasiBHUX Ta MOXIMBUX CXeM
KpeauTyBaHHsl, KnieHT Moxe o3Hanomutuck Ha OdiuinntHomy Be6-caiTi BaHky.

6.8. B pasi, akwo ymoBamu BignosiaHoro baHkiBCbkOro npogykTy/nocnyrn nepenbadeHo yknaaaHHs [OroBopy
3actaBu/nopyku/inotekun 3 3actaBogasuem/Mopyuntenem/InoTekogasuem, 4OAATKOBO B AeHb YknagaHHa KpeautHoro gorosopy
yKnagaeTbeca BignoBigHWi [loroBip 3actaBu/mopyku/inotekn. AKWO ymMoBaMu KpeauTy nepenbayeHo HagaHHSA CynpoBigHUX
nocnyr Kpegutopom i TpeTimm ocobamn, B AeHb yknagaHHs KpeguTtHoro pgorosopy, [oroBopy 3actaBu/MOpykw/inoTeku
yKIagarTbCs AOroBOPY NPO HagaHHSA TakMx CynpoBiAHWMX MOCHYT.
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6.9. Kpegut, HapgaHui BaHkom, 3abesnevyeTbecs BCIM HanexHUM KnieHTy maviHOM Ta KowuTamu, Ha sike/aki Moxe ByTu
3BEPHEHO CTAMHEHHs B NMOpsAKy, BCTAHOBMEHOMY YMHHUM 3aKOHOAABCTBOM, Y pasi HeJoCTaTHOCTI CymMu, OTPMMaHoi nig vac
peanisauii 3acTaBneHoro maviHa (B pasi Moro HasiBHOCTI).

6.10. NignucaHHam 3aseu KnieHT nigTBepaxye, wo nMomy 6e3onnatHo baHk Hagas iHpopmauilo 3a cneujanbHoo
dopMoto (NacnopT CNOXMBYOro KpeauTy), Ta BiH, A0 yknagaHHa KpeauTHoro gorosopy, 6yB NnMcbMOBO (y nanepoBOMy BUrMAgi
abo y Burnagi EnekTpoHHOro OOKYMEHTY 3 HaknagaHHAM EneKTpoHHMX MignuciB, iHLWIMX aHamnoris BriacHOPYYHUX nignucis
(neyaTok) CTOpiH y NOPSAKY BU3HAaYEHOMY 3aKOHO4ABCTBOM) MOBIAOMMEHNI NPO YMOBW KpeanTyBaHHSA B baHKy, a came: MoXnmBy
CYMy KpeamTy; CTPOK, Ha KU KpeauT Moxe ByTv ogepKaHuin; MeTy, Ans SKOi KpeauT Moxe 6yTv BUKOpUcTaHunii; hopMmm Ta BUam
noro 3abesnedyeHHsi; HeObXiaHICTb 34INCHEHHS OLUIHKM MalHa Ta, SKWO Taka OuiHKa € HeOoOXiaHOW, KMM BOHAa 34iACHIOETHLCS;
HasiBHi OPMN KPeOMTYBAHHSA 3 KOPOTKMM OMMUCOM BiAMIHHOCTEN MiXK HUMU, Y TOMY YMUCIi MiX 30060B'siI3aHHAMUN CNOXUBAYa; Tvn
NPOLEHTHOI cTaBku (thikcoBaHa, nNnaBatoya TOLLO); Nepesarn Ta HeAonikM NMPOMOHOBAHUX CXEM KPEeAUTYBAHHS; OPIEHTOBHY
CYKYMHY BapTiCTb KpeAuUTy 3 ypaxyBaHHSAM: MPOLIEHTHOI CTaBKU 3a KpeauToM, BapTOCTi BCIX CYNPOBIAHMX NOCAYT, @ TaKOX iHLLNX
hiHaHCcoBMX 3000B's3aHb KnieHTa, ski NoB's3aHi 3 OTpMMaHHAM, 0OCNyroByBaHHSAM i NoralweHHAM KpeauTty (y TOMy 4umcri Ha
KOpUCTb TpeTiX OcCib - CTpaxoBuKiB, OLiHIOBaYiB, peecTpaTopiB, HOTaPiyCiB TOLLO); BapiaHTIB noralleHHsa KpeauTy, BKIYauu
KINbKICTb MnaTexiB, iX nepioanyHicTb Ta 06CArM; MOXMMBOCTI Ta YMOB JOCTPOKOBOrO MOBEPHEHHSI KpeauTy Ta iHWi ymoBw,
nepenbayeHi YHHMM 3aKOHOAABCTBOM Ha BMKOHAHHA BUMOr 3akoHy YkpaiHn «[po cnoxueye kpeauTyBaHHa» Ta [Mpasun
pospaxyHKy 6aHkaMu YKpaiHu 3aranbHoi BapTOCTi KPeAnTy AN CnoXuBaya Ta pearnbHOi PiYHOT NPOLEHTHOT CTaBKu 3a OrOBOPOM
Npo CMOXUBYMI KpeauT, 3aTBepaxeHnx noctaHosoto MNpaeniHHa HBY Ne49 Big 08.06.2017poky.

6.10.1. [leTanbHMI pO3NMC CKNagoBUX 3aranbHOi BApTOCTi KpeauTy (B T.Y. i3 3a3HAY€HHAM pearnbHOi MPOLEHTHOT CTaBKM)
BU3HavyeHUn B Tapudax, ski € HeBig'eMHOl uvacTuHoi KpeguTHoro pgoroBopy, Ta 3 AKMMU KrieHT 03HanoMmoeTbCH
Oe3nocepeaHbO.

6.11. OCHOBHi yMOBU KpeguUTyBaHHS

6.11.1. KnieHT Ta BaHk norogunuce, wo KnieHt, wnaxom nogaHHa o baHky 3asBu, a B okpemMux Bunagkax, konm e
nepenbayeHo ymoBamu BignosiaHoro baHkiBCbKOro mpogykTy/mocnyru, Tinbku 3asiBu Npo BigKPUTTS MOTOYHOIO paxyHKy Ta
HafaHHs NnaTikKHOT KapTKW, MPOCcUTb BaHK po3rnsaHyTU NUTaHHA Npo HagaHHs nomy KpeauTy, a BaHk mae npaso Hagatu KnieHTy
KpeauT B nopsaky, 3a3HavyeHoMy B LiboMy [ly6niyHomy aorosopi.

6.11.2. BaHk posrnagae nutaHHA HagaHHs KpeguTy y BignoBigHOCTI 40 KpeaMTHOI icTopil, nnaTtocnpoMoxHocTi KnieHTa
Ta ymoB BignosigHoro baHkiBcbkoro npoaykty/nocnyru. bank mae npaso, noBHicTio abo 4acTKOBO BiAMOBUTU B HadaHHi Kpeanty
nicna po3rnagy HagaHux KnieHToM JOKYMEHTIB.

6.11.3. Kpeaut HapaeTbcs y HalioHamnbHi BamntoTi 3 ypaxyBaHHAM OOMeXeHb YMHHOTO 3aKOHOAaBCTBa.

6.11.4. UinboBe BukopuCTaHHA Ta yMOBM 3abe3neyeHHs KpeauTy Bu3HauyaloTbCs BiAMOBIAHO A0 ymoB BaHkiBcbKoro
npoaykTy/nocnyru Ta 3asHavaroTbcs B 3asiBi.

6.11.5. MMoraweHHs 3a6oproBaHOCTi NPOBOAMTLCHA B HACTYMHOMY MOPSAKY:

1) y nepLuy yepry cnnavytoTbCs NPOCTPOYEHA OO NMOBEPHEHHSI CyMa KpeauTy Ta NPOCTPOYEHi MPOLEHTM 3a KOPUCTYBaHHSA
KpeauTom;

2) y Opyry 4epry CnnayvyTbCsa Cyma KpeauTy Ta NPOLLEHTU 33 KOPUCTYBAHHS KPeaMTOM;

3) y TpeTio Yepry cnnadvyTbCca HeycTolKa Ta iHLWi nnaTexi BignosiaHo Ao [JoroBopy Npo CNOXUBYMIA KPEAWUT.

6.11.6. Y pasi HepocTaTHOCTI CyMW 34JIMCHEHOrO nnaTexy Ans BUKOHaHHA 3000B'A3aHHA 3a HecaHkuioHoBaHMM
oBepapadToM; Kpeautom y opmi KpeauTyBaHHSA paxyHKy 3i CTPOKOM MOralleHHs 40 OA4HOro Micsiusl; KpeauToM, 3aranbHum
pO3Mip SIKOro He NepeBuLLYE OAHIET MiHIManNbHOI 3apobiTHOT NNaTu, BCTaHOBMNEHO! Ha AeHb yknagaeHHs KpeauTHoro goroeopy;
KpeoutHum JoroBopom, yknageHuM Ha CTPOK 4O OL4HOMO MiCSLSs; KpeaUTOM HaJaHUM 3a JOrOBOPOM, YKNaAeHUM B pe3ynbTari
BPEryrnioBaHHS CMopy LUMSXOM YKNafAeHHA MWPOBOI Yroau, 3aTBepaXeHoi cyaoM; KpeauwTHuM [OroBOpOM yKMageHum Oo
10.06.2017p.; KpeouTHUM [OrOBOPOM, METOK SKOro € HagaHHa KnieHTy npaBa BYMHSATM NpaBoYvHW 3 (DiHAHCOBMMMU
iHCTPYMEHTaMu 3a y4acTio Yn 3a nocepeaHuLTBOM baHky abo iHLLIOro y4acHvKa pyHKY LiiHHWMX Manepis, Ua cyMa noraiwiae BUMoru
BaHky y Takii yeproBocTi:

a) Ha noralleHHs1 HeCaHKLioHOBaHOi 3ab0proBaHoCTi;

©0) Ha noralleHHs Komicii Ta/abo nnaTy 3a cynpoBOAXEHHS HECaHKLOHOBaHOI 3ab0proBaHoCTi;
B) Ha MnoralleHHs1 NPOCTPOYEHOI 3ab0proBaHOCTi 3a HapaxoBaHUMM NPOLEHTaMU;

r) Ha NoraweHHs1 NPOCTPOYEHOI 3aboproBaHocTi 3a KpeauTowm;

[) Ha noraLueHHs1 Komicii Ta/abo nnaTu 3a CynpoBOMKEHHSI MPOCTPOYEHOI 3a00ProBaHOCTi;

€) Ha noraweHHs MPOCTPOYEHOI 3abOProBaHOCTI 3@ HApPaXOBaHUMM KOMICisiMU;

€) Ha MoraLleHHsi NMOTOYHOI 3ab0opProBaHOCTI 3@ HapaxOBaHUMU KOMICisiMU;

) Ha noraLleHHs1 NOTOYHOI 3ab0ProBaHOCTi 32 HapaxoBaHUMM NPOLEHTaMW, BUCTABMNEHMM [0 ChnaTy;
3) Ha noralleHHs NOTOYHOT 3aboproBaHocTi 3a KpeanTom;

i) Ha noralleHHs neHi, wrpadis TOLLO.

K) Ha noralleHHs BUTpart, 36uTkiB BaHky;

6.11.7. Y Bunagky Hesrogu KnieHTa 3i 3miHoto TapudiB Ta/abo ymos NybniyHoro goroeopy, KnieHT 3060B’s13yeTbes oo
[aTtn BBeAeHHs iX B Ao 3BepHyTUCh A0 baHky 3 BignosigHo 3asB0OI NPO po3ipBaHHS AOroBOpY NPO HafaaHHs H6aHKIBCLKOro
npoaykry/nocnyrm abo 3asBoto npo posipBaHHs [lyGniyHOro goroBopy Ta noracuTu icHyrodi Boprosi 3060B’i3aHHA Mo
KpeanTHOMyY fOroBopy B NOBHOMY 06CS3i.

6.11.8. 3 patn otpmmaHHs Big KnieHta 3asBum npo posipBaHHs AOroBopy Npo HadaHHA GaHKIBCbKOro MpoayKTy/mocnyrv
abo 3asBu npo posipeaHHsi My6niyHoro goroeopy, i nignucaHHa CTopoHamu BignosigHo o n. 2.5.12. My6niyHoro gorosopy,
BaHk npunuHsie HagaHHsa KpeouTty, 3aBepluye obpobky AOKYMEHTIB 3a mnaTikHMMMK onepauisMu, siki Haginwnu go baHky oo
nignucanHs Takoi 3asiBu KnieHTa Ta 34ilcHIOE LOroBipHE CrnMcaHHsa B nopsiaky, nepeabadveHomy p.9 MybnivyHoro gorosopy Ta
3asBoto.

6.11.9. KnieHT 3000B’si3aHuMii HagaBaTM Ha BuMory bBaHky HeobxigHy iHGopmauito [ns  nepesipks  1A0ro
NyaToCNPOMOXHOCTI, UifIbOBOro BUKOPUCTaHHA KpeauTy, a TakoX iHWi AOKYMEHTH, Wwo BumaratoTeca baHkom, B npogosx 30
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(TPnauaTK) KaneHgapHUX AHIB 3 MOMEHTY npep’siBneHHs BuMorn baHkom. BaHk mae npaBo BiAMOBWUTW y HadaHHi KpeauTy B
noBHomy 06ca3i abo YacTkoBO B pa3i HeHaaaHHA abo nicnsi po3rnagy BiANOBIAHUX AOKYMEHTIB.

6.11.10. 3a HecBOE€YacHe noralleHHs1 YacTKu OfepXXaHoro kpeauTy Ta/abo npoueHTiB Ta/abo KOMICi 3a KOPUCTYBaHHA
KpeauTtom y BignosigHocTi Ao KpeautHoro gorosopy, KnieHT cnnadvye BaHKy 3a KoXeH OeHb MPOCTPOYEHHS MEHI0 B PO3MIpi
noABginHoi obnikoBoi ctaBku HauioHanbHoro baHky YkpaiHu, Wo gisna y nepios Takoro NPOCTPOYEHHS, Bif, CyMWU MPOCTPOYEHOT
3aboproBaHoCTi Mo kpeauTy Ta/abo npoueHTaM, B pasi SAKWO Taki yMOBUW 3aTBepXeHi BignoBigHWM BaHkiBCbkuM
npogykrtom/nocnyroto. lNeHsa cnnayvyeTbcs y rpyMBHAX 3a KypcoM HauioHanbHoro 6aHky YkpaiHu Ha geHb cnnatu nedi. Knient
BiALIKOAOBYE iHWI 36UTKM, 3aBAaHi BaHky HeBukoHaHHAM 3000B'a3aHb. CnnaTta neHi Ta wWTpady He 3BinNbHsAe KnieHTa Big
BUKOHaHHSA iHLWMX 3060B’s13aHb, NnepeabaveHux KpeantHum oroBopom.

6.11.11. KnieHT, y pasi HEeHanexHoro BUKOHaHHSA B3ATUX Ha cebe 3060B‘a3aHb No Kpeauty, 3060B‘a3yeTbest npotarom 30
(TpnauaTn) kaneHgapHUX OHIB 3 OHS npep’siBrneHHA baHkom Bumorw, cnnatmtu BaHky HeycTomky Yy Bunagkax Ta posMmipi,
nepenbayeHnx ymosamu BignosigHoro BaHkiBcbkoro npogykty/nocnyru, Tapudamun Ta KpeauTHMM OOroBOpPOM, MOBEPHYTU
KpeouT, cnnaTnti NpoLeHTWU/KOMICIT 3a N10ro BUKOPUCTaHHS, Ta iHWY 3aboproBaHicTb B NoBHOMY 06cs3i. [ig «npepn’ssBNeHHAM
BMMOTM» PO3yMIETbLCH HanpaBneHHst baHkom BuMoru KnieHTy B nopsiaky, BcTaHoBneHomy n.2.6.4. MybniyHoro goroeopy.

6.11.12. Kepytouncb ct. 516 LusinbHoro Kopgekcy YkpaiHu BaHk mae npaBo Ha MoxnuBy 3aMiHy Kpegutopa i
BiOCTYNneHHsi npasa BMMoru 3a KpegutHum 4orosopom.

6.11.13. CTOpoHM AoMOBUNUCH, WO Yy pasi cmepTi KnieHta KpeaunTHWn OOroBip BBaXaeTbCA PO3ipBaHMM 3 MOMEHTY
OoTpMMaHHA BaHKOM OOKyMeHTanbHOro NiATBEPAXEeHHS hakTy CMepTi nosuyanbHuKa (3anuT HoTapiyca, Konia csigouTtsa npo
CMepTb, NMMCbMOBI MOBIAOMMEHHS Bif AepXaBHWUX OpraHiB ynpaeniHHA Ta Brnagu, MNeHcinHoro ®oHay YkpaiHu Towo) . licnsa
posipBaHHs KpeauTHOro OoroBopy HeBMKOHaHi 3000B'A3aHHA 3a KpeguTHum poroBopoM Ta yci 36uTku, WO nepenbadyeHi
KpeautHum gorosBopom, 3aBgaHi posipsaHHaM KpeguTtHoOro AoroBopy, NiansaratoTb BigLLIKOAYBaHHIO.

BaHk Mae NpaBo B 04HOCTOPOHHLOMY NMOPSAAKY:

- Mpununntn gito KpeguTHoro Aorosopy, AaTor 3akiH4eHHs CTpoky Ail KpeauTHoro JoroBopy BBaXaTW AeHb OTPUMaHHS
OOKYMEHTIB Npo cMepTb No3nyanbHuka, Npy LibOMY HapaxyBaHHS MPOLIEHTIB NPUNUHAETLCS 3 AaTu cMmepTi Mo3nyanbHuka
Abo
- 3MeHWnTM po3Mip NPOLEHTHOI CTaBKM A0 PiBHS, BCTAHOBMEHOro BignoBigHMM KonerianbHum opraHom abo ogHooco60BMM
PiLLIEHHAM YNOBHOBAaXEHOr0 npauiBHuKa baHky.

Y Bunagky cmepTi [Mo3nyanbHrka, 3000B’A3aHHA 3a KpeanTtHumM OroBOpoM MOLUMPHOKTHECSA Ha MOro CrnagkoeMLIB.

6.11.14. NpaBa Bumorn 3a KpeanTHMM LOroBopoMm i Gyab-sika noB'dA3aHa 3 HUMM iHpopmauis MoxyTb OyTu nepenai
(BigcTynneni) BaHkom TpeTii ocobi BianoBiaHO 40 3akoHoAaBcTBa 6e3 ofepkaHHsA 3roamn KrnieHTa Ha BUMHEHHS Takoi nepeaadi
(BigcTynneHHst). KnieHT 3060B's13yeTbCA BUKOHYBATU CBOI 3000B'A3aHHA nepen HoBuM KpeauTopoM Micnsi NMOBiJOMIIEHHS Npo
nepexig npae Bumorn. [lo HoBoro kpegntopa nepexoaste nepenbaveHi 3Y «[lpo cnoxuBye KpeauTyBaHHS» 3000B’A3aHHSA
KpeoutopaBus, 3okpema Lwoao B3aemogii i3 MNo3nyaneHnkamMmum npy BperynoBaHHi MPOCTPOYEHOi 3a60proBaHoCTi (BMMOTM LWoa0
€TNYHOI noBeAdiHkn). HoBui KpeguTop Mae npaBoO 3anyyaTtyv KOMEKTOPCbKYy KOMMaHilo [0 BPEerynioBaHHA MPOCTPOYEHOT
3ab0oproBaHoOCTi.

6.11.15. baHk mae npaBo 3abnokyeBatu KapTky Ta BMMarati 4OCTPOKOBOro MOBEPHEHHS 3aboproBaHOCTI 3a KpeauTom,
cnnaTu NpoLEHTIB 3a KOPUCTYBaHHSA HUM i BUKOHaHHS BCiX iHLWMX 3000B’s13aHb KnieHTa 3a KpegutHum goroBopom Ta nicns ix
BMKOHaHHSA posipBaTi KpeauTHUI OOroBip B O4HOCTOPOHHBOMY MOPSAKY LUNSXOM HanpaBrieHHS BifnoBigHOro NoBiAOMMEHHS
KnieHTy, 3rigHo n.2.6.4. MNy6niyHoro gorosopy, B 6yab-siIKOMY 3 HACTYMHUX BUMNASKIB:

e y pasi icToTHoro nopyleHHsi KnieHtom ymos KpegutHoro gorosopy. ICTOTHMM nopyLueHHaSM ymoB KpeauTHOro gorosopy
BBaXa€eTbCs: (a) HEHaZaHHsA y CTpok Ao BaHky 4OKyMeHTIB Npo 3miHy agpecu peecTpalii abo NpoXmnBaHHSA, NACMOPTHUX AAHUX,
npiseuLa, im’st Ta No-6aTbKoBI (y pasi HAABHOCTI), Micusi poboTW, HagaHHSA HeBipHOI iHdopMaLii abo BUsiBNeHoi (HeraTuBHOI) nig,
Yac KOPUCTYBaHHHA KpeauTom (HEenmnaTtoCrpOMOXHICTb, Laxpancbki Hamipu, OTpUMMaHHA iHdopmauii Big NPaBOOXOPOHHMX
OpraHiB), a TakoX HEMoOBiAOMIIEHHA MpPO iHWI 06CTaBWMHK, 34aTHI BNNMHYTW Ha BMKOHAHHA KnieHTOM CBOix 3060B’A3aHb 3a
KpeanTtHum gorosopowm; (6) y pasi 3aTpMMaHHs cnnaTtu YacTuHWU KpeauTy (Moro YacTnHu) Ta/abo NpoueHTIB 3a NOro KOPUCTYBaHHS
Ta/abo Komicin Ta/um iHWKuX nnaTexiB 3a KpeanTHUm OOroBOpPOM, LUOHAVMEHLUE Ha OAWH KaneHAapHun micaup; (B) y pasi
HEBWKOHAHHS Y/ HEHANEXHOro BUKOHaHHsi KnieHTom 6yab-sikux cBOix 060B’si3kiB BcTaHoBNeHUX MybniyHnm gorosopom Ta/abo
Oyab-SKkUM MignucaHum AoKymeHToMm, Wwo € JoaaTtkom go MNy6nivHoro [oroBopy; (r) y pasi akTMBHOI YM MACUBHOI NepeLuKoau 3i
ctopoHnu KnieHTa y peanisauii baHkom 1ioro npaB, BcTaHoBneHux KpeautHim gorosopom, MNy6nivHum gorosopom Ta/abo Gyab-
SIKUM (HLIUM MignucaHum LOKYMeHTOM, Wwo € Joaatkom go MybniyHoro goroeopy; (&) nogaHHs KnieHTom 4n TpeTboto 0coboro
no30BYy Npo BM3HaHHA KpeautHoro gorosopy Ta/abo MNy6nivyHoro 4oroBopy Ym 6yab-siKOro iHWOro nignmcaHoro AOKYMeHTY, Lo €
Hopatkom go My6niyHoro [JoroBopy, HEQINCHUMM YK HEYKINadEeHUMMU.

e y pasi, SKWO A0 HacTaHHs TepMiHy abo 3akiHYEHHs1 CTPOKY BUKOHaHHA Oyab-akoro 3 nepeabaveHunx KpegutHum
[0roBopom rpowoBux 3060B’a3aHb KnieHTa, ocTaHHii HapgacTb baHky NMMCbEMOBY 3asBY NMPO HEMOXNMMBICTb CBOEYACHO BMKOHATH
Take 3000B’A3aHHS;

e y pasi He ycyHeHHs Oyab-sKkoi 3 obcTaBuWH, fka 3rigHO 3 nyHkToM 6.11.5. MybniyHoro goroBopy € nigcraBoto And
NPUNVHEHHSA HadaHHA KnieHTy KOLITIB 3a paxyHOK KpeauTy npoTarom 5 (m'atm) pobounx gHiB, HACTYMHUX 3a MicALeM Lii, y sKomy
BOHa BWHUKNA.

6.12. YmoBu HapaHHA KpeauTty y Burnaai Osepapacty/KpeautHoi niHii

6.12.1. bBaHk po3rnsigae HagaHy KnieHtom BignoBigHy 3asiBy npo HagaHHst 6aHKiBCbKOro npoAyKTy/nocnyry, , B CTPOK Bif
1 yacy go 7 (kaneHgapHux) OHiB, B 3anexXHOCTi Big yMOB BiAnoBiaHOro baHkiBCbkOro npogykry/nocnyru.

6.12.2. MNpoueHTHa cTaBka no Kpeauty € cpikcoBaHow. lMNpoueHta ctaBka no KpeguTty, Komicii Ta iHWi nnatm 3a
KpeanTHuM goroBopom 3a3HavalTbest B Tapudax baHky.

6.12.3. Cyma Kpeauty, wo Hagaetbca KnieHTy BignoBigHO A0 pileHHs BaHKy 3a BignoeigHow 3asBoo Npo HafaHHS
HaHKiBCbKOro NpoaykTy/nocnyru 3asHadvaeTbes B Ui 3asBi, Nicns 4oro BOHa MiANMCYeTbCS 3i CTOPOHM BaHKy ynoBHOBaXeHOto
ocoboto baHky Ta ckpinnoeTbcs nevaTkolo baHky.
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6.12.4. BignosigHo fo ymoB deskux BaHkiBcbkvx npoaykTis/nocnyr baHk iHdopmye KnieHTa npo HagaHHS Ta po3mip
HapaHoro Kpeauty y dopmi BignosigHo o n.2.6.4. uporo lNMy6nivyHoro gorosopy.

6.12.5. Beepenns TlIH -kogy (skun asnse coboto EnektpoHHun nignuc OepxaTens) Tta/abo npoBeaeHHs KnieHTOM
aKTUMBHUX NNaTiXXHUX onepaLiii no PaxyHKy 3a paxyHok KpeauTy € ioro 6e3ymMOBHOL0 3rofioto 3 yMoBaMun HaaHHs. B pasi Hesroam
KnieHTa 3 cymoto Ta/abo ymoBamu HagaHHs KpeauTy, BiH Mae npaBo BigMOBUTUCH Bif HagaHHA KpeauTy, noracuslum Bei boprosi
3060B’A3aHHA B NOBHOMY 00csA3i Ta nogasLlum 3asBy Npo posipBaHHA [oroBopy nNpo HagaHHs H6aHKIiBCbKOro NpoaykTy/mocnyru
abo 3asaBy npo posipeaHHs lMyGniyHoro gorosopy Ao BinaineHHs baHky, ae yknagasca KpegutHuia gorosip.

6.12.6. KpeauT BBaxaeTbCA BUKOPUCTaHUM 3 AaTu BifobpaxeHHA Ha PaxyHKy cymw nnaTikHOI onepauii, ska 6yna
3piicHeHa (NoBHiCTIO abo YacTKOBO) 3a paxyHok Kpeauty.

6.12.7. BaHk HapaxoBye NpoOLEHTU 3a KOpUCTYBaHHSA KpeauTom LwoaeHHo y BantoTi Kpeauty Ha cymy BMKOPUCTaHOro
KpeauTy, 3a NpoLEeHTHOK CTaBKoo 3rigHo 3 Tapudamu, Buxoasdn 3 akTUYHOI KinbKOCTi OHIB Y MicALi Ta 3 po3paxyHKy 365/366
OHIB Y poui, NpU LbOMY BpaxoBYETbCA MEPLUMA | He BPaxOBYETbCA OCTaHHIN AeHb KopucTyBaHHA Kpeautom. Basowo gns
HapaxyBaHHS MPOLIEHTIB € LWoAeHHa 3aboproBaHicTe 3a KpeamTom Ha kiHeub poboyoro aHs.

6.12.8. B pasi BukopuctanHsa Kpeguty, KnieHT 3060B'A3aHMI LWLOMICSYHO 3A4iACHIOBaTM OnnaTy NPOLEHTIB, HapaxoBaHUX
3a kopucTyBaHHA KpeauTom 3a nepiof, 3 NepLUoro AHA NOTOYHOMO MicALs 40 OCTaHHLOMO AHSA MOTOYHOrO MiCALA BKIOYHO, KOMICIT,
HapaxoBaHOi B OCTaHHI AeHb nonepeaHboro micaus (B pasi HasBHOCTI), YacTuHu 3aboprosaHocTi 3a Kpegutom (SKwo ue
nepenbayeHo ymoBamu BignoBigHOro baHkiBCbKOro NpoAyKTy/nocnyru), ska po3paxoBaHa i3 3anuLuKy KpeauTy CTaHOM Ha KiHelb
NMOTOYHOro Micausa Ta iHwWux boproBmx 3060B’s3aHb (3aboprosaHoCTi) 3rigHO 3 ymoBamu [y6niyHOro forosBopy Ta Ailo4mmu
Tapudamu (gani — O6os’a3koBun nnatik ado MiHiManbHUIA WoOMicAYHUIA NnaTixk). OGOB’A3KOBUI NnaTiX 3AINCHIETLCA B
HacTynHoMy 3a 3BiTHMM MicsiLli B CTPOK Ta po3Mipu, 3a3Ha4yeHoMy B 3asBi Ta/abo Tapudax.

6.12.9. KnieHT 3060B’A3aHWiA BWKOHYBaTU CBOI 3000B’si3aHHS 3a KpeauMTHMM [OroBOpOM Ta 3 METOH 3AiNCHEHHS
0O60B’s13k0BOrO NnaTexy 3abe3nednTn HasiBHICTb KOLWTIB Ha PaxyHKy Ha aaTy 3aiicHeHHs OG0B’ A3k0BOro nNnaTexy B CyMi TaKoro
O60B’'s1I3KOBOrO NnaTexy.

6.12.9.1. B pasi 6e3roTiBkoBOro nepepaxyBaHHsi KrnieHTOM KOLUTIB 3 iHLIMX KPEAMTHUX YCTaHOB Y/ BiAdiNeHb NOLWITOBOrO
3B'43Ky, PiHAHCOBI PU3MKM, MOB A3aHI 3 MOXIMBOIO 3aTPMMKOIO B HaAXOMKEHHI Takux KowTiB Ha PaxyHok He 3 BUHM BaHky, Hece
KnieHT. NignncanHsam Joroeopy npo HagaHHa 6aHkiBCbKkOro npoaykTy/nocnyru y T.4. MNMy6nivyHoro gorosopy, KnieHT ycesigomntioe
Ta NOroAXYy€eTbCA 3 TUM, WO BaHk He Mae MOXNNBOCTI KOHTPONOBaTU abo perynioBaT WBUAKICTb HAAXOMXKEHHS KOLUTIB 3 iHLINX
opraHisauii abo BnnMBaTM Ha PO3MIPU KOMICIi, WO CTArYIOTbCA TaKMMK OpraHisauismu 3a nepepaxyBaHHs kowTiB. KnieHT
3000B’A3aHMI 34iNCHUTY YCi NnaTexi Ha kopucTb baHky 3a KpeauTtHum Jorosopom, o6 baHk ogepkaB yci HanexHi oMy cymu
y noBHOMY 06csA3i Ta 6e3 BigpaxyBaHHs 3 HUX Byab-AKUX KOMICI iHWKMX 6aHKiB Ta Oyab-aKMX BUTpAT, NOB’si3aHUX i3 Nepeka3oMm
KoLTIB.

6.12.10. Cyma O6GoB’a3koBOro nnartexy moxe OyTu 36inblueHa Ha cymMy npocTpoyeHux 3060B’sa3aHb no Kpeauty Ta
HecaHkuioHoBaHoMy OBepapadTy (He3anexHo Big NpUYMH KOTro0 BUHUMKHEHHS), HEYCTOMKM Ta iHWoi 3aboproBaHoCTi 3rigHO 3
ymoBamu [loroBopy npo HagaHHA OaHkiBCbKOro npoaykty/mocnyrm y T.M. [lybniyHoro pgoroBopy Ta  gilouvMmu
Tapudpamu. OtpumaTtn iHdopmauito npo poamip O6os's3koBoro nnatexy KnieHT moxe y BigainenHi Bbanky Tta/abo
3atenecdoHysaBLum oo KoHtakT LieHTy, BkazaHumu B Po3aini 17 uboro [loroBopy Ta/abo 3 aBTOMaTU4HOro nosigoMneHHs baHky
Ha ®PiHaHcoBMIN HOMep TenedoHy, wo by HagaHui KnieHTom.

6.12.11. 3a HeJOTPUMaHHSI BCTAaHOBIEHUX TEPMIHIB crnnaTu koxHoro O6oB’sa3koBoro nnartexy, baHk nepeHocutb cymy
npocTpoYeHoro 3060B’A3aHHS Ha BIAMNOBIAHI paxyHkM 06niky npocTtpoyeHoi 3aboproBaHOCTi Ta Mae MpaBO HapaxoByBaTw
NPOLEHTU 3a NiABULLIEHO NPOLIEHTHOI CTABKO, 40AATKOBY KOMICito Ta/abo neHto 3rigHo 3 Tapudamu (sKwo ue nepeagbadeHo
Tapudpamnm).

6.12.12. BaHk 3a6e3nedye KnieHTa KOHCynbTauUinHMMK NOCryraMmy 3 NMTaHb BMKOHAHHA yMOB KpeauTHoro gorosopy Ta
Hafae B NCbMOBI opMi iHhopMaLLito MPO YMOBU KPEAUTYBAHHS, @ TAKOX MPO CYKyNHY BapTiCTb KpeauTy Ta pearbHy NPOLEHTHY
CTaBKy Ha BWKOHaHHA BMMOr 3akoHy YkpaiHum «[lpo cnoxusde kpeauTyBaHHs» Ta [lpaBun po3paxyHKy GaHkamu YkpaiHu
3aranbHOI BapTOCTi KpeauTy Ang crnoxueadya Ta pearnbHOl piYHOT NPOLIEHTHOI CTaBky 3a AOroBOPOM NPO CMOXWMBYUIA KpeawuT,
3aTBepaxeHnx noctaHosoto MNpasniHHa HBY Ne49 Big 08.06.2017poky.

6.12.13. BaHk, 3a knonoTtaHHsaM KnieHTa, y pasi o6rpyHToBaHOi NnoTpebu, npy BrkoHaHHI KnieHtom ymoB [JoroBopy npo
HafaHHsa GaHkiBCbKOro npoaykry/nocnyru y 1.4. My6GniyHOro JOroBopy HamneXHWM YUMHOM, NPU HAsSIBHOCTI BiMbHUX KPEAUTHUX
pecypciB Ta 3a HasBHOCTI iHdhopMaLii npo diHaHcoBui cTaH KnieHTa, wo 6yae npunHAaTHUM ans 36inblweHHsA po3mipy Kpeauty,
Moxe 36inbwmTi po3mip KpeauTy.

6.12.14. Bnpopoex aii KpeantHoro gorosopy baHk mae npago:

6.12.14.1. 3miHoBaTM po3mip KpeouTy B Mexax MakCMMmanbHOi cymu, nepenbaveHoi ymoBamu  BiOMOBIAHOMO
BaHkiBcbkoro npogykty/nocnyru, npo wo baHk nosinomnsie Knienta y cdoopmi BignosigHo n.2.6.4. MNMy6niyHoro gorosopy.

6.12.14.2. Poamip Kpeguty moxe 6yTn B 0O4HOCTOPOHHLOMY MOPSIAKY:

- 3MeHweHo BaHkom Ao po3mipy dakTnyHoi 3aboproBaHOCTi Ha AaTy BMHWKHEHHSI NpoOCcTpodeHoi 3aboproBaHoCTi, B
pasi HeBUKOHaHHs1 ymoB [My6niyHoro goroeopy;

- BigHoBneHwun BbaHkom fo po3mipy, nepenbadyeHoro B 3asiBi Npo HagaHHA KpeauTy npu noraweHHi KnieHtom
npocTpo4veHoi 3aboproBaHoCTi;

- 3MiHeHuIn BaHkom 3rigHO 3 ymoBamu BignoBigHoro baHkiBCbKkOro NnpodyKTy/nocnyru.

B pasi He3rogmn KnieHTa 3 Buwe3asHavyeHnmn amiHamu, KnieHT 3060B’a3yeTbCsl 4O AaTh BBEAEHHS iX B [it0 3BEPHYTUCH 40
BaHky 3 BignosigHoO 3afBOK NpPO po3ipBaHHA AOroBOpYy MpPO HadaHHs OaHKiBCbkoro npoaykty/mocnyrn abo 3asBoio npo
posipBaHHs [My6niyHoro gorosopy, noracvsLuM icHytoui Boprosi 3060B’si3aHHst No KpeguTtHoMmy foroBopy B NMOBHOMY 06cCsi3i.
BeeneHHs MNIH-koay (skun siensie coboto EnekTpoHHui nignuc Oepxatenst) Ta/abo npoBefeHHs KNiEHTOM akTUBHUX MNaTiKHUX
onepadin no PaxyHky 3a paxyHok Kpeguty 3a HOBUMU yMOBaMU - € Or0 3rofiok 3 HOBUMK YyMOBaMu HagaHHs Kpeauty.

6.12.15. MNoraweHHa 3aboproeaHocTi No KpegnTHOMY JOroBOpy 34iMCHIOETLCS LUMSXOM AOrOBipHOro cnucaHHst baHkom
cymu 3aboproBaHocTi 3 PaxyHKy B OCTaHHiIln AeHb Micsusi, B SKOMY BOHM BUCTaBMEHI 40 ChnaTu, B Mexax ButpaTtHoro nimity Ha
NMOTOYHOMY paxyHKy Ta/abo B OyAb-sikMA HACTYMHUA OeHb 3a paxyHOK BHECEHWMX KOWTIB (roTiBKOBWUX/Ge3roTiBKOBMX), LLO
3apaxoBYKTbCA Ha PaxyHOK, SKLLO cyMa KOLWTIB HA PaxyHKy B OCTaHHIi AeHb € HEAOCTaTHBOK AN MOBHOTO iX MOralleHHs.
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6.12.16. [Hem nosepHeHHs KpeauTy (OBepapadTy) (MOro BiANOBIAHOI YAaCTUHM), CNNaTh NPOLEHTIB 3@ KOPUCTYBaHHS
KpeauTtom (OBepapadToM), BBaXaeETbCA AeHb 3apaxyBaHHS KOLUTIB B CyMi 3a60proBaHoCTi, Ha BiANOBIAHI paxyHKW, BiOKpUTI B
AT «AKB «KOHKOP[»: noTouHMi, paxyHOK npocTpo4deHoi 3aboprosaHocTi no Kpeauty (OBepapadTy), paxyHOK HapaxoBaHUX
NPOLIEHTIB, MPOCTPOYEHNX HapaxoBaHUX MPOLEHTIB, a TaKoX CnnaTy nnaT 3a CYyNpOBOMKEHHS HeCaHKLioHOoBaHol Ta
NpPOCTPOYEHOi 3abOProBaHOCTI (KOMICill), MOXIUBOI NeHi i LUTpadHNX CaHKLiR, Y BUNagkax, BusHadyeHux [JoroBopom nNpo HagaHHs
6aHkiBCbKOro npoaykTy/mocnyrv y T.4. umm NybniyHnum gorosopom Ta Tapudamu.

6.12.16.1. CTpOK KOPUCTYBaHHSA KpeauTHUM niMiToM y mexax OepapadTy/KpeanTHOI niHil 3a3HavyeHun y BignoBigHin
3asnBi Npo HagaHHA 6aHKIBCLKOro NPOAYKTY/NOCAYrK Ta, aBTOMaTUYHO NOSOBXYETLCA Ha TON CaMUI CTPOK Aii KpeQUTHOro Nimity
Ta y po3Mipi nonepeaHbOro NiMiTy KpeauTyBaHHS (KU AiSB CTAHOM Ha OCTaHHIN KaneHaapHW AeHb Aii CTPOKY KPeauMTHOro
NiMiTy), TOYMHAIOYM 3 NEPLLOro KaneHaapHOro AHS, WO chigye 3a A4aTol 3aKiHYeHHS nonepeaHLoro CTPOKY Ail KpeaUTHOro MiMiTy,
3a ymosu, wo baHk He oTpumae nucta Big KnieHTa npo BiAMOBY Bif NOJOBXEHHS CTPOKY Aii KpeAuTHUM nimiTom (3asiBa
NoAaeTbCA MMCbMOBO B AOBINbHI hopmi), WO HaiMeHLwe 3a 14 (YOTMPHa[UsSTh) KaneH4apHUX OHIB 0O AaTU 3aKiHYEHHSI CTPOKY
4ii kpeguTHOro nimiTy. B pasi BigMOBM Big NOAOBXEHHS CTPOKY Aii KpeauTHoro nimity, MosnyaneHuk (KnieHT) 30608 a3aHun
noracutn 3aboproBaHicTb baHKy y CTpok Ta po3Mipi ycTaHOBReHWMM BiAnoBigHOW 3asBo Npo HadaHHs OaHKIBCbKOro
npoaykty/nocnyru tTa/abo Tapudamu.

6.12.16.2. CTOopoHM norogunuce, o BukopuctaHHa KnieHtom (MosuuvanbHukom) 3a paxyHok Kpeauty 6yab-akoi cymu
KOLUTIB MiCNs NOAOBXEHHSA CTPOKY KOPUCTYBAHHS KPEAUTHUM NiMiTOM po3rnagaeTscst baHkom sk 3roga KnieHTa Ha NogoBXKeHHS
CTPOKY KOPUCTYBaHHA KPEOUTHUM MiMIiTOM.

6.12.17. Ninbroeun nepioa:

6.12.17.1. bBaHk i KnieHT gomoBunuch, Wo baHk mae npaBo BcTaHoBntoBaTtw [Minbrosu nepiog HagaHHsa KpeguTy.
MoxnuBicTb Ta yMOBM KOpUCTyBaHHS [inbrosum nepiogom o6ymoBneHi ymosamu BignosigHoro baHkiBcbkoro npoayKry/nocnyru,
Tapudpamu Ta NMy6nivyHMM JOroBOPOM.

6.12.17.2. Tpu HasasHocTi Minbrosoro nepioay 3a kopuctysaHHA KpegmTtom npoTsarom Takoro Minbrosoro nepiogy, baHk
HapaxoBye NPOLEHTU 3a NiNbroBolo NPOLIEHTHOK CTaBKoo, Ska nepeabaveHa Tapudamu baHky, 3a yMOBU NOBHOMO MOralleHHs
B3aboprosaHocTi no KpeauTy, Lo BUHMKNA Ha KiHELb 3BITHOrO Micsusa OO0 3aKiHY4eHHs CTPOKy Aii Minbroeoro nepiogy. 3a HaABHOCTI
3aboproBaHoCTi Ha AaTy 3akiHYeHHs gaii inerosoro nepioay, lMinbroBuin nepiog BBaXaeTbCA TakuM, LLO HE pO3no4vaBcs, Ta
NPOLIEHTN HapaxoBYOTLCA 32 6HA30BOK MPOLEHTHOK CTaBKOK Ha BCH CyMy 3aboproBaHOCTi, MOYMHAUM 3 AHS T BUHUKHEHHS.

6.12.17.3. B 3anexHocTi Big ymoB BignoBigHoro baHkiBCbkOro npogykTy/mocnyrm baHk mMoxe HagaTn MOXNMBICTb
KopucTyBaHHs Minbrosym nepiogom:

Minbroeuii nepion NoYnHaeTbCA 3 MOMEHTY (OaTun) NepLuoi TpaH3akLii 3a paxyHok KpeauTty Ta gie 4o oatu, BU3HayYeHol
ymoBamu BignosigHoro BaHkiBcbkoro npoaykty/mocnyrn ta Tapudamn. HapaxyBaHHsi MpOLEHTIB 3@ MiNbroBOK MPOLIEHTHO
CTaBKolo, sika nepenbaveHa Tapudamu BaHky, 30iNCHIOETBCS 32 YMOBW NMOBHOMO noraileHHs 3aboprosaHocTi no Kpeauty, wo
BMHMKIA Ha KiHeUb 3BITHOrO MicAUs, OO0 3akiHYeHHs cTpoky Aii MNinbroeoro nepiogy. NOHOBNEHHA MOXIMBOCTI KOPUCTYBaHHS
MinbroBnm nepiogom KpeamTyBaHHSA 34IMCHIOETLCA BaHKOM KOXHOro pasy, AKLO Ha AeHb 3akiHyeHHs [inbrosoro nepiogy KnieHt
y noBHOMY 06ca3i noracme 3aboprosaHicTb Mo KpeauTty o BuHukna npotarom linsrosoro nepiogy (cyma 3aboprosaHocTi).

YMOBM LWOAO0 HapaxyBaHHS NinbroBoi NPOLEHTHOI cTaBkm Ha Cymy onepauin po3paxyHKOBOro nepiogy NpOTArom
Minbroeoro nepioay AitoTb B pasi NOBHOro noBepHeHHs Beiei CyMu onepadin po3paxyHKOBOro nepiogy, Lo iCHyBarna Ha OCTaHHii
OeHb pOo3paxyHKOBOro nepiogy 3a (hakToMm CnmMcaHHst 3 paxyHKy, Ta cnnatn 3aboproBaHocTi OO KiHUA noToyHoro lMinbroBoro
nepioay.

B pasi He noBHoro noraweHHs Cymu onepadin po3paxyHKOBOro nepiogy A0 KiHUsi noTtovHoro [linbroBoro nepiogy,
NnpoLeHTHa cTaBka 3a KopuctyBaHHa Kpeantom B npogoex MinbroBoro nepiogy BCTaHOBMNIOETLCH Y pO3Mipi 6a30BOi NPOLEHTHOI
ctaBku, nepepbadveHoi Tapudamm baHky, Ta BaHK 34iNCHIOE MepepaxyHOK MpOLEHTIB HapaxoBaHux Ha Cymy onepauin
pPO3paxyHKOBOro Nepioay.

6.12.18. MNponoHrauisa KpeauTy 3QiMCHIOETLCA 3 JOTPUMAHHAM BMMOT YMHHOTO 3aKOHOA4ABCTBAa Ha yMOBaXx, WO AiloTb
(3aTBepmxeHi) B BaHky ans BignosigHoro baHkiBCbKOro NpoayKkTy/nocnyri Ha AaTy NposioHraLii Ta 3a yMoBu HaaaHHst KnieHtom
BCiX HEe0OXigHNX OKYMEHTIB.

6.12.19. MNpwn odpopmneHnHi Kpeguty nig 3actaBy GaHkiBcbkoro Bknagy (MalHOBMX MpaB Ha KOWTWM Ha BKagHOMY
paxyHky), 3a 14 (4oTupHaJUuUsiTb) KaneHgapHUX OHIB 4O OaTW 3akiHYeHHSA CTPOKy HafdaHHst KpeauTy Bank 6rnokye moxnuBicTb
3HATTA KPEOUTHMX KOLLTIB, LUIISIXOM TMMYaCOBOro 6r1ioKyBaHHS [naTikHOI kapTKu.

6.12.20. B pasi ocpopmneHHs Kpeauty, cniBpobiTHUKY nignpuemcTtBa 3 skum baHk yknaB gorosip npo o6cnyroByBaHHs
3apnnarTHoro nNpoekTy, Ta 3BiNbHEHHS CniBpobiTHMKA MignpueMcTBa baHk Mae NpaBo BCTAHOBWTHU iHLLIi YMOBU OOGCIYyroByBaHHs
PaxyHKy, y BignoBigHOCTI A0 BHYTpILWHiX 6aHKiBCbkUX npoueayp 1a Tapudis, Ail04MX Ha AaTy 30iNCHEHHA onepauii.

6.12.21. Y Bunagky oTpuMaHHs BaHkom B Gyab-sikin dbopMmi Gyab-sikoi iHpopmaLii HeraTMBHOrO XxapakTepy CTOCOBHO
KnieHta sika, 3a BnacHuUM BWMCHOBKOM bBaHKy, MOxe HeraTMBHO BMNNWHYTM Ha cpiHaHcoBui cTaH KnieHTta, moripwmtu noro
NNaToCnpPOMOXHICTb Ta KPeAUTOCNPOMOXHICTb Ta B MOAanbLLIOMY MPUBECTM OO HEMNOBEPHEHHSI / HECBOEYACHOrO MOBEPHEHHS!
OBepapadTy abo BUHUKHEHHS Mi03pw, LLOAO HAasiBHOCTI Takol iHpopmalii, bBaHk Mae npaBo HeramHo, B AeHb OTPUMaHHS Takoi
iHdopmalii abo BUHMKHEHHS Migo3pu:

- nepeHecTu icHytovy 3aboproBaHicTb 3a OBepapadToM/KpeauTHoto niHieo 3 paxyHKy KnieHTa, Ha OKpeMuin paxyHOK
o6niky 3aboproBaHOCTi 3a Kpeoutamu, SKUA BigkpvBaeTbcs y BaHky B AeHb nepeHeceHHA 3aboproBaHOCTi 3 OQHOYACHUM
npunuHeHHAM HagaHHs OsepapaddTy/KpeanTHoi niHii KnienTy;

-Bumaratn Big KnieHta Ta/abo [Mopyuntens (skwo HasBHui [lopyunTens) noraweHHs 3aboproBaHoOCTi 3a
OBepapadToM/KpeanTHO MiHieto WNsixoM HanpasneHHs KnieHTy Ta/abo MNopyynTento BiANOBiAHOMO NOBIAOMIEHHSM B MOPAOKY
Ta y cnocib BusHavyeHun n.2.6.4. MybniyHoro goroBopy, Npo NpUNUHeHHs HagaHHa OBepapadTy/KpeanTHoI NiHil Ta 3a3HaYeHHsAM
y TNOBIOOMIEHHI HOBMX NNaTOKHUX PEKBI3WTIB, 33 SKMMWM MOBMHHO 3AiMACHIOBATMCA MorawleHHs 3aboproBaHocTi 3a
OsepapadTom/KpeaunTHoto niHieto. NoBigoMneHHs HagcwunaeTbcs B nopsigky, nepeabadveHomy [lyGniyHuM goroBopom, Ta
[onaTtkoBo Moxe Oyt npoaybnboBaHo KnieHTy Ta/abo MopyumTento 3acobamu enekTpoHHoOro 3eB’s3ky abo SMS abo Viber
noBigoMneHHsM, abo 3a PiHaHCOBMM HOMEPOM TenedoHy.
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3 MOMEHTY oTpMMaHH4 nosigomneHHs, KnieHT 30608‘A3yeTbecs norawatu 3aboprosaHicTb 3a OBepapadtom/ KpegutHoto
NiHi€l0 Ha paxyHoK, 3a3Ha4vyeHui B NOBIAOMIEHHI, Ta NpuiiMae Ha cebe BCi PU3UKKM, MNOB'A3aHi 3 HEBUKOHAHHAM / HEHaneXHUM
BMKOHAHHAM L€l yMOBMW.

Axkwo obcTaBuHW, AKi Npu3Benu [0 piweHHa baHky nNpo nepeHeceHHs icHyto4oi 3aboprosaHocTi 3a OsepapadTom/
KpeauTHoto niHieto 3 paxyHky KnieHTa, Ha okpemuii paxyHok obniky 3aboproBaHOCTi 3a Kpeautamu, B noganbliomy OyayTb
YyCyHyTi, bBaHk MoOXe npuAHATM pilleHHA MpO MOHOBMEHHs HagjanHa Oepgpadpty/ KpeguTHoi  niHii  (4acTok
OBepapadTy/KpeantHoi niHii).

6.12.22. B pasi otpumaHHa Osepapadty/KpeanTHoi niHii, KnieHT 3060B'A3yeTbCca LWOPIYHO HadaBaTu AOKYMEHTU, SKi
NigTBEPAXKYIOTb OTPMMAaHHA A0X04Y NPOTArOM OCTaHHIX 6 (LecTun) micauiB AN BU3HAYeHHS CBOro iHaHCOBOro ctaHy (KnieHT
3BINbHAETLCSA Big LbOro 3060B’A3aHHA y pasi, AKkwo byae oTpuMyBaTth 3apobiTHY nnaty yYepes paxyHku, Bigkputi B AT «AKB
«KOHKOP[», Ta AKWwo HagaHHA Takoi iHdopmauii He BUMaraeTbCs BiAnoBigHO A0 yMOB 6aHKIBCLKOro NpogyKTy/nocnyru).

6.13. YmoBu HagaHHA kpepauTy 3a TapudHum naketom NEOCARD T1a LITECARD.

6.13.1. BigkpuTTa paxyHKy Ta OTpUMaHHSA KpeauTy y Burnagi BigHoBnoBansHOT KpeAUTHOT NiHiT 34INCHI0ETLCA Ha NiacTaBi
AHKeTN-3a8BM Ha BIOKPUTTS paxyHKy Ta HagaHHsa 6aHkiBcbkmx nocnyr (JogaTtok Ne 11), Hagani 3a Tekctom po3sainy 6 MybnivyHoro
[oroBopy— «AHkeTa-3asBay.

6.13.2. KnieHT nignucaHHam AHkeTu-3asaBu npuiMae B MoBHOMY 06c¢a3i ymosu yGniyHoro gorosopy (pasom 3 ycima
pogartkamu), B ToMmy yncni ymosu oo KpeautysaHHs Ta nigTBEPAXYE LLO BiH O3HAWOMIIEHUI Ta oTpMaB [MacnopT CrnoXuB4oro
kpeouty Ta Tapudm, WO € HEBIA EMHOLO YacTuHOK [JoroBopy nNpo cnoxus4dnin kpeaut/KpeautHuii 4Orosip.

6.13.3. 3aranbHuii KpegntHui niMit BU3HavyaeTbcst baHkom camocTinHo Ta ctaHoBuTb 150 000,00 (Cto n'ataoecaT Tucay
rpveeHb 00 KoOninoK) rpuBeHb, B MeXax SIKOro Ha nigctasi BHYTPIWHIX npoueayp, baHk pospaxoBye Ta BcTaHoBMoe KpeantHui
nimiT, sikMi 3a3Hadvae KnieHty y mobineHomy gopatky « NEOBANK ans Bcix» 4O MOMEHTY akTuBaLii kapTu.

6.13.4. CTOpOHM Ainwnu 3rogu, Wwo baHk caMocTinHO Ta Ha BNacHU po3cya Moxe nepernaHyTv KpeantHui nimiT B Mexax
CyMn 3aranbHOro nimity, Ta HagasaTu iHdOpMaLilo, WOoAO 3MiHM po3Mipy KpeauTHOro nimity B €neKTPOHHOMY BUrMSAi Y
Mob6inbHomy aopatky «NEOBANK ans Bcix» Ta/abo Ha dhiHaHcoBuiA Homep TenedoHy KnieHTa.

6.13.5. KnieHT niaTBepaxye Ta NorogxyeTbes i3 BCTaHOBNEHUM KpeautHum niMitom abo A0ro 3amMiHOH0 LUNSAXOM 34iNCHEHHS
nnaTixxHUX onepaLiin 3a ToBapu Ta Nocnyr1 Ta/abo 3HATTS roTiBkM Ta/abo 3aiNcHEHHst 6e3roTiBKOBOro nepekasy.

6.13.6. 3a BrnacHuM GaxaHHAM KnieHT moxe BiAMOBUTUCH ab0 3MIHUTWM BCTAHOBMEHWIN MiMIT KPEAMTYBaHHA LUMASXOM
iHiLiloBaHHA Takux 3MiH y Mo6insHomy gonatky «NEOBANK ans Bcix» abo 3atenedorysaBwmn go Call-ueHTpy BaHky. BaHk
3gincHioe 3miHy KpegutHoro nimity npotsarom 24 roavH Ta Bigobpaxae iHdpopmauito B MobinsHomy goaatky « NEOBANK ans
BCix» Ta/abo Ha chiHaHcoBMIA HoMep TenedoHy KnieHTa.

6.13.7. Hapanun KpeauTHun nimit Hagaetbcsa y dopmi BigHoBnoBanbHOI KpeanTHOI MiHii Ta Moxe GyTn BUKOPUCTaHWN
Ha 30iNCHEHHs pO3paxyHKiB 3a npuabaHi ToBapu, poboTu Ta nmocnyrm Ta/abo OTpMMaHHS roTiBKOBUX KowTiB Ta/abo ans
3a0BOMEHHS iHWKUX NoTpeb, He NOoB’A3aHMX 3 MiANPUEMHULBLKOK, HEe3arnexHOK NpodeciiHO AisAnbHICTIO abo BUKOHAHHAM
0060B’A3KiB HalilMaHOro npauiBHUKA.

6.13.8. Ctpok gii KpeauTtHoro nimiTy cknagae 2 ([sa) pokw.

6.13.9. CTopoHu Aiwnm 3rogu, Wo TepMiH KopUcTyBaHHSA KpeanTHUM niMiTom Moxe OyTu aBToMaTUYHO NOJOBXEHWN, Ha
TOW camuii TepMiH Ta cknagae 2 ([sa) poku, y po3Mipi nonepeaHboro nimiTy KpeauTyBaHHs, SIKMIA OisiB CTAHOM Ha OCTaHHIN
KaneHaapHui AeHb Aii ctpoky KpeautHoro niMity (3a ymoBu NPUAHATTA BaHKOM Takoro pilleHHS).

6.13.10. MignucanHsim [Jorosopy npo cnoxue4uuin kpeaut/KpeantHuin aorosip, CTOPOHN po3yMmiloTe Ta NOroaXyThCs 3
TMM, WO 3000B’A3aHHA BaHky woao HagaHHsa kpeauTy/KpeautHoro niMiTy € BigknMyHuMun Ta 6e3 puaukoBumn ansa baxky, To6To
BaHk Moxe BiAMOBUTUCS Bi HaAaHHsI KpeauTy/BCTaHOBNEHHs KpeauTHoro nimity B Oyab-siknid Yac 6e3 HaaHHsi NOSICHEHb TaKoT
BiZIMOBMU.

6.13.11. KpeauT BBaxa€eTbCA BUKOPUCTAHUM 3 AaTh BigobOpaxeHHs Ha PaxyHKy cymu nnaTtikHoi onepadii, sika Gyna
3gincHeHa (nNoBHicTo abo YacTkoBO) 3a paxyHOK KpeguTHoro nimity.

6.13.12. Po3mip npoLeHTHOI CTaBKku 3a KOpUCTYBaHHA KpeanTHUM NiMITOM, a TakoX po3Mip iHLLIMX NAaTexiB Ta KOMICin,
BMU3Ha4eHi Tapudamn Ta 3a3HaveHi B AHkeTi-3asBi. MNpoueHTa cTaBka 3a KOpMCTyBaHHA KpeantHum nimMiTom € chikcoBaHoH.

6.13.13. baHk HapaxoBYy€e NPOLEHTU 3a KOPUCTYBaHHS KpeauTom LiofeHHo y BantoTi Kpeauty Ha cymy BUKOPUCTaHOMO
KpeauTy, 3a NpOLEHTHOIO CTaBKOIO, LLIO 3a3HaveHa B Tapudax Ta AHKeTi-3asBi, BUxoaa4n 3 akTUYHOI KiNbKOCTi AHIB y MicsLi Ta
3 po3paxyHky 365/366 gHiB y poui, Npu LbOMY BPaxoBYETHCS MNEPLUMI | HE BPaxOBYETbLCA OCTaHHIN AeHb KOpUCTYBaHHA Kpeantom.
Basoto Ans HapaxyBaHHS NPOLEHTIB € WoAeHHa 3aboproBaHicTb 3a Kpeantom Ha kiHeub pobo4voro gHs.

6.13.14. B pasi BukopucTaHHsi KpeamTtHoro nimity, KnieHT 3000B'si3aHUiA LLLIOMICSYHO 3 NepLUOro AHS MOTOYHOro Micsili Ao
OCTaHHbOrO AHS1 MOTOYHOrO MicsusA (BKMIOYHO), 3A4iMCHIOBATM OnnaTy MPOLEHTIB 3a KOpucTyBaHHA KpeauTHuM nimiToM, LWO
HapaxoBaHi 3a nonepeaHin KaneHgapHUn Micsaub.

6.13.15. KnieHT Hagae po3nopsiaXeHHs (dopyyae) Ta Hagae 3rogy baHky 3aivcHioBaTy cnucaHHs HapaxoBaHUX NPOLLEHTIB
3a paxyHOK BIacHMX rpoLlie 3 MOro MOTOYHOro paxyHKy, a Bpasi iX BigCYTHOCTIi MPOBOAUTM CMUCaHHA 3a  paxyHOK
HeBuKopucTaHoro KpeamTtHoro niMmiTy, Wo nigndratoTe cnnarti y BignosigHocTi Ao [JoroBopy nNpo cnoxueyumn kpeaut/KpeautHun
[OroBip, Ta 3a3HayeHi y Tapudax.

CnucaHHsa NpoueHTiB 3a paxyHok KpeauTHoro nimity moxe OyTu 34iiCHEHO 32 YMOBM HAsSIBHOCTI HEBMKOPUCTaHOro
KpeauTHoro nimity. Mpu ubomy CTtopoHu, Ha nigctasi cT.1 3akoHy YkpaiHu «[po cnoxuBye KpeauTyBaHHSI» y3rogwnu, Lo
HaJalun po3nopsmKeHHs (gopydaroun) Ta Hagawoum bBanky 3roay 3AiMCHUTM OOroBipHE CnMCaHHA Ha onnaTy BiACOTKIB 3a
KOPUCTYBaHHA KPeaMTOM 3a paxyHok KpeawuTtHoro nimity, KnieHT BMKOPUCTOBYE KpeOuTHI KOLITW Ha CMOXWBYY LiMb, @ came -
3aifcHI0E TpaTy Ha onnaty nocnyr baHky 3a [loroBopoM nNpo HagaHHs GaHKiBCbKOro NpoAyKTy/nocnyru y T.4. uum [1orosopom.

6.13.15.1. KnieHT 3060B's13aHMIA, pa3oM i3 noraleHHsM NPOLIEHTIB HA YMOBax Ta B CTPOKM BuU3HaveHUMn n.16.13.15.
My6niyHoro pgoroeopy Ta n.6.13.15.1. My6niyHoro gorosopy, LWOMICAUSA ChnnadvyBaTh WOMICAYHUIA MiHIManbHUA NNaTx, cyma
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SKOro BM3Ha4aeTbeca Ha niactasi TapudiB baHky Ta po3paxoByeETbCS BUXOAAYM i3 CyMu 3aboprosaHocTi 3a KpeantHUM nimMiTom
CTaHOM Ha KiHeLb nonepeaHboro micaus. Cnnata MiHIManbHOro MraTexy 34IMCHI0ETLCA LWOMICAYHO 3 MepLUOro AHS MOTOYHOro
MicsLi 4O OCTaHHBbOrO AHS MOTOYHOMO MICALS (BKMHOYHO).

6.13.16. KnieHT 3060B’A3aHnI BUKOHYBaTW CBOi 3000B’si3aHHS 3a [JoroBOpoM Mpo cnoxveunii kpeant/KpeamTHuin gorosip
Ta 3 MeTolo 34iNCHeHHs1 060B’A3KOBUX NnaTexis 3a KpeamTom, 3a6e3neynTi HasBHICTb KOLLTIB HA MOTOYHOMY pPaxyHKY, LLNSAXOM
iX BHECEHHS B roTiBKOBIN Ta/abo 6e3roTiBKOBii hOpMi, Y Cymi AOCTaTHbOI ANs CNnaTtu TakvMx NnaTexiB y CTPOKM 0OyMOBNEHi
[oroBopom nNpo cnoxmeuni kKpeant/KpeamTHUn Jorosip.

6.13.17. B pasi 6e3roTiBkoBOro nepepaxyBaHHs KnieHTOM KOLITIB 3 iHLIMX KPEAUTHUX YCTAaHOB YW BiaAineHb NOLWTOBOrO
3B'43Ky, (PiHAHCOBI PU3NKKN, NOB A3aHI 3 MOXIMBOIO 3aTPUMKOIO B HAAXOMKEHHI TaKMX KOLUTIB HA NMOTOYHWUI paxyHOK HE 3 BUHM
BaHky, Hece KnieHT. MNianncanHsam JoroBopy Npo cnoxue4yumn kpeaut/KpeautHuii gorosip, KNieHT yCBiAOMINIOE Ta NOroAXY€ETLCS
3 TUM, Wo baHk He Mae MOXIMBOCTI KOHTPONOBaTU abo perynoBaTh WBMAKICTb HAAXOOXKEHHS KOLWTIB 3 iHLWNX opraHisauin abo
BNAMBaTW Ha PO3MipK KOMICIR, LLIO CTAMYIOTECA TAaKMMM OpraHisauisMu 3a nepepaxyBaHHs KowTis. KnieHT 3060B8’A3aHWIN 34iNCHUTH
yci nnaTexi Ha kopucTb baHky 3a [loroBopom npo cnoxuveunii kpeaut/KpeanTHuin gorosip, Wwo6b baHk oaepxas yci HanexHi nomy
CyMn y noBHOMy 06ca3i Ta 6e3 BigpaxyBaHHA 3 HUX OyAb-aKMX KOMICI iHWKWX GaHkiB Ta Oyab-akux BUTpaT, NOB’A3aHMX i3
NNaTixkHUMK onepaismu (Nepeka3oM KOLUTIB).

6.13.18. CTOpOHM AOMOBMNUCH MPO Te, WO Y pasi HEBUKOHAHHA/HEHANEXHOro BWKOHaHHA KnieHTOM LWoMics4YHOro
MiHiManbHoro nnartexy 3a [JoroBopom Npo CrnoXxuBunii KpeanTt/KpeanTHun [oroBip Ta BUHMKHEHHS Y 3B’A3KY i3 LIMM MPOCTPOYEHOT
3aboprosaHocTi KnieHTa nepen BbaHkom 3a [oroBopom npo crnoxviBumin kpeauTt/KpeauTHun [oroesip B TOMy 4ucni nicns
3aKiH4YeHHs cTpoky Aii KpeguTHoro nimiTy, po3mip NpoLEHTHOI CTaBKu 32 KOPUCTYBaHHS NMPOCTPOYEHO CyMO 3aboproBaHoOCTi
3a KpegutHum nimitom, Kepyloumcbs HopMmamu cT. 625 LiuBinbHOro kogekcy YkpaiHu, BCTAHOBMIOETLCS Ha PiBHI, O AOPIBHIOE
po3Mipy noAgiHoi 6a30BOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA KpeauTtHum nimiToMm, Wwo 3a3HayveHa B Tapudax, Ta gie Ha gaty
HapaxyBaHHsI NPOLIEHTIB.

6.13.19. Y pasi HeBMKOHaHHSI/HEHaNEeXHOro BMKOHaHHsI KnieHTom 060B sa3kiB 3a oTpumaHuMm KpeantHum nimitom, KnieHTt
cnnadvye baHky wTpad y po3mipi, wo nepenbayeHnii y Tapudi, Skuii SBNSIETbCS HEBIA EMHOK 4YacTuHow [dorosopy npo
cnoxueuuin kpegut/KpeamTHWn Jorosip.

6.13.20. Cyma o60B’a3koBux nnartexis 3a Kpegntom Moxe 6yTu 36inblueHa Ha Cymy NpocTpoyveHux 3060B s3aHb Mo
KpeauTy Ta HecaHkuioHoBaHoMmy OBepapadTy (He3anexHo Big NPUYUH NOro BUHMKHEHHS), HEYCTOWKN Ta iHWwoi 3aboproBaHoCTi
3rigHo 3 ymoBamu [loroBopy npo cnoxusuuin kpeauTt/KpeautHuii goroip Ta gitoummun Tapudpamu. OTpumatm iHdopmaLiio npo
po3mip obos’siskoBoro nnatexy KnieHt moxe B MobGinbHomy gopgaTtky «NEOBANK ansa Bcix» Ta/abo 3atenedoHyBaBlin [0
KoHTakT LleHTy, BkasaHumu B Po3gini 17 uboro [Jorosopy Ta/abo 3 aBTOMaTU4HOro nosigoMreHHs BaHky, wo Moxe 6yTtu
BiANpaBneHa Ha diHaHcoBUI HOMep TernedoHy, o 6ys HagaHuh KnieHTom.

6.13.21. MNorawueHHs 3ab60proBaHOCTi NPOBOAUTLCSA B HACTYNHOMY MOPSAKY:

a) NoraleHHs1 HeCaHKLiOHOBaHOi 3a60proBaHoCTi;

0) noralueHHs1 NPOCTPoYEHOi 3aboproBaHocTi 3a KpeguTowm;

B) MOralleHHsi MPOCTPOYEHOI 3ab0ProBaHOCTi 3@ HAapaxoBaHNMK NPOLEHTaMK 3a HECAHKLIIOHOBaHO 3ab60proBaHicTIo;

r) noralleHHsi NpocTpoYeHoi 3aboproBaHoOCTi 3a HapaxoBaHUMM nNpoLeHTamu no Kpeauty;

[) noralleHHs MiHiMarnbHOro LWoMicsiHHOro nnaTtexy 3a Kpegutowm;

€) noralueHHs MOTOYHOT 3aboproBaHOCTi 3@ HapaxoBaHUMU NPOLIEHTaMU, BUCTaBNEHNMM [0 ChnaTy;

) noraweHHst Wwrpadis;

3) JOCTPOKOBE NOBEPHEHHSA cymy KpeanTHOro nimiTy;

i) NOraleHHs1 NeHi, ToLo.

K) morawleHHst BuTparT, 36utkis baHky;

6.13.22. BigcoTkun, HapaxoBaHi Ha cymy KpeawuTty, HagaHoro Ans po3paxyHkiB no onepauism, ki KnieHT ockapxye, He
nignaralTb NOBEepHEHHIo KnieHTy.

6.14.YmoBu HagaHHA CTpokoBoro Kpeaury.

6.14.1. BaHk posrnsgae HagaHy KnieHtom 3asBy Npo HagaHHA KpeauTy B CTPOK Big 1 yacy Ao 7 (kaneHgapHux) OHis, B
3anexHocTi Bif yMOB BignoBigHoro baHkiBCbKOro npoaykTy/nocnyru.

6.14.2. KpeauT HagaeTbCs WNAXOM NepepaxyBaHHSA KPeAUTHMX KOLUTIB 3 MO3UYKOBOro paxyHKy Ha PaxyHok (MOTOYHMI)
KnieHTta 3a3HayeHunn B 3asBi Nnpo HagaHHS KpeauTy abo LWNsSxom Buaadi roTiBKOBMX KOLUTIB Yyepes kacy baHky.

6.14.3. MNpoueHTHa cTaBka 3a KOPUCTyBaHHA KpeamTom € (hikCOBaHO Ta 3a3HavyaeTbCca B 3asBi Npo HafjaHHs KpeauTy.

6.14.4. HapaxyBaHHS NpOLIEHTIB Ta KOMICii 32 KOPUCTYBaHHS KPEANUTHUMM KOLLTaMU 34iMCHIOIOTLCS LLOMICAYHO, B OCTaHHIN
poboumnin AeHb 3BiTHOro Micausi. lMpu po3paxyHKy NMPOLEHTIB 32 KOPUCTYBaHHS KPeaUTOM MpURMaeTbCcsl MeTof «hakTt/dakTy,
«akT/360», «30/360».

6.14.5. MoraweHHst 3aboproBaHocTi 3a KpeauToM 34iACHIOETLCS aHyITETHUMM nnatexamu abo piBHUMW YacTMHaMu B
po3Mipi Ta B CTPOKU, BCTaHoBNeHi "padhikom nnatexis/ PospaxyHKy CyKynHOi BapTOCTi KpeauTy Ta peanbHOi PiYHOT MPOLEHTHOI
CTaBku, WO € gogaTtkom Ao KpeguTHoro goroeopy (y pasi moro ogopmiieHHs y BignosigHocTi go MNoctaHosn HBY Ne49 Big
08.06.2017poky).

6.14.6. 3a yMOBM NoralleHHs KpeauTy piBHUMU YacTuHaMym CTOPOHM AOMOBUNNCH, WO Y pasi cnnaty KnieHtom GinbLioro
nnatexy no Kpeguty Hixx BcTaHOBReHW padikoM nnaTexis 3a BMacHOH iHILIaTUBOI0, KiNbKICTb NnaTexiB Ta po3mip OCTaHHbOro
nnartexy moxe 6yTn amiHeHO 40 po3mipy dhakTuyHoi 3aboprosaHocTi no Kpeauy.

6.14.7.3a ymOBM noralleHHs1 KpeauTy 3a aHyiTeTHoH cxemoto CTOPOHM AOMOBUIUCH, WO Y pa3i BHeCeHHS KnieHTom
KOLUTIB Ha TPaH3UTHUI paxyHok (2909), BkasaHuii B po3dini13 3assu npo HagaHHsa kpeauTty (Oomatok Ne 4 go lMy6GniuHoro
[0roBopy), B paxyHOK NMOBHOro abo 4acTKOBOro noralleHHs KpeauTty 0o CinuBY YW HAacTaHHsi CTPOKIB/TEPMIHIB, 3a3HaYeHMX B
padbiky nnaTexis/ Po3paxyHKy CyKynHOi BapTOCTi KpeanTy Ta pearnbHOi piYHOT NPOLIEHTHOI CTaBkuM (y pasi horo ooopmMIieHHs y
BignosigHocTi oo MoctaHoen HBY Ne49 Big 08.06.2017poky), wo € goaatkom go KpeantHoro gorosopy, abo B cymi, 6inbLuin 3a
CYyMY 4YeproBoro HanexHoro Ao noraweHHst O6oB sa3koBoro nnatexy 3a Kpegutom, 6e3 odopmneHHs B AOBiNbHIA hopMi 3aseu
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Ha [OCTPOKOBE MOralleHHs KpeauTy, KOWTWU CMUCYITbCA 3 TPaH3UTHOTO paxyHKYy B CTPOKW/TEpMiHM, 3asHadeHi B padiky
nnartexis/ PospaxyHKy CyKyMHOi BapTOCTi KpeauTy Ta pearnbHOi PiYHOi NPOLEHTHOI cTaBku (y pasi noro oopMIeHHs Yy
BignosigHocTi go lMoctaHoBn HBEY Ne49 Big 08.06.2017poky), wo € gogatkoMm Ao KpeautHoro [oOroBopy, B CyMi 4eproBoro
HanexHoro o noraweHHs OB6oB A3koBoro nnaTexy 3a Kpeautom onsg noganbLioro ix 3apaxyBaHHSA Ha paxyHoK (-Ku), 3a akuMm (-
Mu) obnikoByeTbcsi 3aboproBaHicTe 3a Kpegutom, KowTw, WO 3anuwmnnucb nicns cnucaHHs OBO0B A3KOBOro LLOMICAYHOro
nnartexy OOmMiKOBYIOTbCA Ha TPaH3UTHOMY paxyHKy OO Aatu HacTtynHoro OG0B S3KOBOro LUOMICAYHOrO MraTexy. Take
noralleHHs OOCTPOKOBMM He BBaXaeTbCs. [JOCTPOKOBE MOralleHHs1 3A4IMCHIOETBCA MpWU HaaxomkeHHi Big KnieHta 3asiBu Ha
[OCTpPOKOBE NoraleHHs kpeauty. MNMogaHHAM 3asBuK Ha JOCTPOKOBE MoralleHHst KpeanuTty KnieHT iHiuitoe 4oCTpoKoBe noralueHHs
3aboproBaHocTi 3a KpeauTtom B cyMmi, Lo Byae 3a3HaveHa B AaHin 3asBi, ake baHk 3aiicHUTb B AeHb ii nogaHHa KnieHtom oo
BaHky.

3AircHeHHA JOCTPOKOBOro YacTKoBoro noraweHHs Kpeauty, He 3BinbHAe KnieHTa Big cnnatun yeprosoro O60B"A3KkoBOro
nnatexy B gaTy Cnnatu LOMICAYHOro nnartexy BignosigHo Ao KpegwTtHoro gorosopy. MNpw upomy, y pasi 4OCTPOKOBOIO
noraweHHs YactmHu KpeauTy nopsgok noraweHHss 3aboproBaHocTi nmo KpeawTy He 3MIHIOETbCH, @ Cyma OCTaHHbOro
O60B's13KOBOrO NnaTexy 3MEHLLYETbCA Ha CyMy JOCTPOKOBOIO MOralleHHs.

6.14.8. MoraweHHs KpeanTy 3aiicH0eTbCa 3 PaxyHKy (MOTOYHOro) Ta/abo TpaH3UTHOro paxyHKy B baHky. [py nonoBHeHHI
PaxyHky (noTouHoro) Ta/abo TpaH3MTHOro paxyHky B AeHb cnnatv OB0B’A3K0BOro nnaTtexy, CymMma Takoro nnaTexy CnmcyeTbcs 3
PaxyHky aBTOmMaTM4HO, 6€3 foaaTkoBMX po3nopsmkeHb Big KnieHTa.

6.14.9. Y pasi nopywweHHA CTPOKiB noraweHHs 3aboprosaHocTi no Kpeauty, BcTtaHoBneHux [padpikom nnatexis/
PospaxyHkom CyKynHOi BapTOCTi KpeauTy Ta peanbHoi pivyHOT NPOLEHTHOI CTaBkuy (y pasi horo ohopMIeHHS y BiANOBIAHOCTI OO
MocTtaHosm HBY Ne49 Big 08.06.2017poky), BaHk nepeHocUTb CyMy NpOCTPOYEHOT 3a60proBaHOCTI Ha BiANOBIAHI paxyHKk/ obniky
NpOCTPOYEHOi 3a6oproBaHoCTi, Ta NnaTa 3a KOPUCTYBaHHSA NPOCTPOYEHO YacTuHOW KpeauTy B nepiof, Skuii NOYMHAETLCS Ha
HacCTyNHWUIM AeHb 3a AHEM BCTAHOBIEHOrO CTPOKY MOralleHHst KpeauTy 3rigHo Mpadpiky nnatexis/ Po3paxyHKy CyKynHOi BapToCTi
KpegouTy Ta peanbHOi piYHOT MPOLEHTHOI cTaBku (y pasi noro odopmneHHs y BignosigHocTi o MNoctaHoen HBY Ne49 Big
08.06.2017poky) i 0O AHA haKTUYHOro MOBEPHEHHS MpocTpoyveHoi YacTnHu Kpeauty No3umyanbHUKOM, BCTaHOBMOETHCA B
po3Mipi 3a3HayeHoMy B 3asBi NP0 HafaHHSA KpeauTy ANA NPOCTPOYeHUx 3060B’a3aHb.

6.14.10. CTOpPOHM JOMOBWINCh, WO Y pasi, KoM CTPOK noralleHHs 3aboproBaHocTi, BCTaHOBMNeHun padhikom nnaTexis/
Po3paxyHKy cykynHOi BapTOCTi KpeauTy Ta peanbHOi piYHOT MPOLEHTHOI cTaBky (y pasi noro opopMneHHs y BignoBiaHOCTI OO
MoctaHoen HBY Ne49 Big 08.06.2017poky), npunagae Ha BUXiOHUIA, CBATKOBWUI OeHb, abo Hepobo4umi AeHb, AHEM CMNAaTU LbOro
nnaTtexy BU3Ha4YaeTbCA NonepeHin pobounii AeHb, 3a TakuM BUXiZHUM, CBATKOBUM abo Hepobo4MM HEM.

6.14.11. [na uinen signosigHoro KpeguTHoro gorosopy [pacdpik nnatexis 3a Kpeautom Ta Po3paxyHok 3aranbHOi
BapTOCTi KpeauTy pearnbHOi piYHOT MPOLEHTHOI cTaBku (y pasi ix odopmneHHs y BignosigHocTi Ao MoctaHosn HBY Ne49 Big
08.06.2017poky) ob6’egHaHi B ogHOMYy Aopatky Ao 3asiBu NpO HafaHHA KpeauTy, siKMA BBaXKaeTbCsl HEBIQ'EMHOK 4acTUHOM
KpegutHoro goroeopy.

6.15. YmoBu HapaHHs Kpeauty 3a nocnyroto Po3cTpouka
6.15.1. Mocnyra PoscTtpouka Hagaetbca BuKNOYHO B MobinbHomy popatky «NEOBANK anga Bcix» KnieHtam, skum
BCTaHOBNEHO KpeanTHui nimiT Ha MoTo4Huin paxyHok. Cyma yxsaneHoro nimiTy 3a nocnyroto Po3cTpouyka 3a3HavaeTbesa KnieHTy
y Mob6insHomy fopatky.
6.15.2. baHk Ha BnacHui poscyn kepyrouuch iHpopmauieto woao KnieHta i3 30BHIWHIX Ta BHYTPILHIX DXepen Moxe
3anponoHyBaTu KnieHTy ckopuctaTtuck nocnyroto Po3cTpoyka, LWNsSXoM HagaHHS HeobxigHoro Ans oTpMmaHHsa nocnyrn Habopy
dyHkuin y MobinsHomy aoaaTtky. baHk Ha BnacHui poscya MoXe 3MiHUTKM CyMy YXBaneHoro nimiTy 3a nocnyroto Posctpouka.
6.15.3. baHk Hapae KnieHTty KpeauT y BUrnagi HenoHOBMOBaNbHOI KpeaUTHOI NiHii Ta Ha NNaTHin OCHOBI. 3a KOPUCTYBaHHA
KpeanTtom KnieHT cnnadye HapaxoBaHi BiACOTKM Ta KOMICito 3a HagaHHSA DiHAHCOBOrO iHCTPYMEHTY.
HapaxyBaHHS NpoueHTiB 3a KopucTyBaHHS Kpeoutom 34iMCHIOETLCS Y BantoTi HagaHoro KpeauTy Ha cymy dpakTuyHoi
3aboproBaHOCTi 3a KOXHWUI KaneHaapHUiA AeHb, 32 METOAO0M «akT/dakT», Ae A0 po3paxyHKy 6epeTbcs hakTUYHa KinbKiCTb OHIB
y micaui Ta poui. MNpu po3paxyHKy NPOLEHTIB BpaxoBYETLCA AeHb HajlaHHA Ta He BpaxoBYETLCS AeHb noraweHHs Kpeauty. NosHe
noralleHHs NPOLUEHTIB 34iNCHIOETLCS He Mi3Hille AHS NOBHOrO noralueHHs cymun KpeauTy.
HapaxyBaHHs1 NpOLEHTIB 3a NPOCTPOYEHHS CTPOKIB MOraleHHa KpeauTy 3AiNCHI0ETLCA WOAEHHO Y BantoTi HagaHoro
KpeauTy Ha cymy chakTn4HOi NpocTpoyeHoi 3ab0oproBaHOCTi 3a KOXHUI KaneHgapHui AeHb 3a MeTodoM «dakT/dakT», Ae o
po3spaxyHKy 6epeTbCs hakTuyHa KinbKiCTb AHIB Y Micaui Ta poui. [pn po3paxyHKy NPOLIEHTIB BPaxoBYETbCHA A€Hb BUHVUKHEHHS
NPOCTPOYEHOi 3a00ProBaHOCTI Ta HE BPaxOBYETHCS AE€Hb NOraLlleHHs.
6.15.4. KpeantHun oOroBip yknagaetbcsa WASXOM nignucaHHa KnieHtom 3asBu Npo HagaHHA KpeauTy 3a MOCIyro
Po3cTpoyka ynockoHaneHum enekTpoHHUM nignvcom y MobinsHoMy popaTky. BaHk po3rnsigae HapgaHy KnieHtom 3asBy npo
HaJaHHA KpeauTy 3a nocnyroto Po3cTpouka, B CTpok Big 1 Yacy Ao 7 (kaneHgapHux) OHiB.
6.15.5. KpeauT HagaeTbCs Ha CNOXMBYI Lini WNASXOM 3apaxyBaHHS KowTiB Ha [loToyHWMi paxyHoK. BukopucTtaHHs
KpeauTy BiAbyBaeTbCs LUMAXOM:
e [lepeBeneHHs y PO3CTPOYKY paHile 34iNcHeHOoi 3a [oTOYHMM paxyHKOM MOKynku — nocnyra Po3cTpouka i3
BUMNWNCKMK;

e |HiuitoBaHHA TpaH3akuii y pos-TepMiHarni Ha paxyHOK Ha3eMHOro marasmHy abo iHTepHeT-marasuHy. KnieHt mae
npaeo 34incHUTM Tpansakuito y Kpeant oo 23:59 nobu B ski baHk akuentyBaB 3asBy KnieHTa. — nocniyra
MMokynka y po3cTpouyky

e |HiuitoBaHHA TpaH3akuii Ha paxyHok KnieHTa, BigkpuTuii B Oyab-akomy 6aHky Ykpainu — nocnyra KpeauT roTiBkoto

MoymHaloum 3 HacTynHoro micaus Big AHS oTpuMaHHa KpeauTy, 3 MoToyHoro paxyHky KnieHTa 3a po3nopsgXeHHsam Ta
srogoto KnieHta Oype cnucysatucsa LomicayHuin nnaTik 3a KpeauvToMm, HadaHuMm B pamkax nocnyru Posctpouka (gani —
LLlomicsiuHmi nnatix)

6.15.6. [ina noraweHHsi 3aboproBaHocTi KnieHT 3060B'A3aHuii 3abe3neuntn Ha MNMOTOYHOMY PaxyHKy HasiBHICTb CyMM
BNaCHMX KOLUTIB He MeHL HiX cyma LLlomicsauHoro nnaTtexy i He nisHiwe TepMiHy cnnatu LLlomicauHoro nnatexy.
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6.15.7. [Inga norawweHHs 3aboprosaHocTi, KnieHT Hagae po3nopsaXeHHs (aopyyae) Ta Hagae 3roay baHky LomicsyHO
3gincHoBaT noraweHHs 3aboproBaHocTi 3a Kpegutom, HagaHum 3a nocnyroto Posctpodka, wnsaxom 6GesakuenTHoro
(norosipHoro) cnucaHHa BaHkom 3 oro MoTouHoro paxyHky cymu LLlomicauHoro nnartexy BignosigHO A0 ymMoB KpeauTHoro
[oroBsopy.

B pasi BiacyTHocTi Ha MNoTo4yHoMy paxyHky KnieHTa BnacHux kowTiB, KnieHT Hagae po3nopsimkeHHs (Oo3Bin) Ta 3rogy
BaHky 3giricHuTn cnucaHHsa (36inbwmnTy 3aboprosBaHocTi 3a MNoTovyHUM paxyHkoMm) cymu LLlomicayHoro nnartexy 3a paxyHok
BCTaHOBMNEHOro Ha NoToyHoMy paxyHKy KrieHTa KpeauTHOro nimity .

B pasi BiacyTHoCTi 4OCTYnHMX KowTiB Ha [MoTouyHOMY paxyHKy, KnieHT Hagae po3nopsaaxeHHs (aopydae) Ta srogy baHky
30incHUTU noraLueHHs LLlomicayHoro nnartexy noHag cymv BCTaHOBNEHOro Ha [loTouHoMy paxyHKy KpegutHoro nimiTy (gani — 3a
TekcTom «OBepapadT 3a nocnyroto PoscTpouka»), a came 36inbwmntn 3aboproBaHicTb 3a [1OTOYHMM paxyHKOM Ha Cymy
HagaHoro OBepapadTy 3a nocnyroto Po3ctpouka. KnieHT norogxyetbcs 3 TUM, WO B AeHb HaaaHHa OsepapadyTy 3a Nocnyrow
PoscTtpouyka anst noraweHHs LomicavHoro nnatexy, cyma HagaHoro OBepapadTy 3a nocrnyroto Posctpoyka byae BinobpaxeHa
y MobinbHoMy [opatky, SK Big’eMHUI 3anviwok y noni JoctynHi kowTu. TepmiH noBepHeHHs OepapadTy 3a NOCMyrow
PoscTtpoyka B noBHOMY 06¢43i - npotarom 30 (TpuausTv) kaneHgapHUX AHIB 3 MOMEHTY BUHUKHEHHSA OBepapadTy 3a NOCnyro
PoscTtpouyka. TepMmiH noraweHHs BigcoTkiB no OBepapadTy 3a nocnyroto Po3cTpouka - LWOoMICAYHO 3a nonepeaHin kaneHaapHui
Micaub o 1-ro yucna. Akwo gaTa norawleHHs npunagae Ha BUXIOQHWA/CBATKOBUIA/HE pobounii AeHb, TO OATOK MNoralleHHs
BBaXKAETbCHA OCTaHHIN pobounii AeHb nepea BUXiAHUM/CBATKOBUM/HE poboynm gHeM.

6.15.8. KnieHT mae npaBo B Oyab-akuiA MOMEHT AOCTPOKOBO noracutu 3aboprosaHicTb 3a Kpegutom. [ocTtpokose
noraweHHsa Kpeauty BigbyBaeTbCsa LUNAXOM MOAaHHSA 3asBM NPO AOCTPOKoBe noraweHHs y MobinsHomy gopatky. Kowmicia 3a
HafaHHs PiHaHCOBOro iIHCTPYMEHTY CTArYETLCS 32 BECb TEPMIiH, Ha kM OyB HagaHui Kpegut 3a KpeauTHUMm JOroBopom.

6.15.9 baHk Mae npaBo A4OCTPOKOBO po3ipBaTu KpeanTHuin gorosip Ta noracutu 3aboproBaHicTb 3a KpegnTom 3a paxyHok
KpeguTHOro nimity, BCTaHOBMEHOro Ha [MoTOYHOMY paxyHKy KnieHTa y pasi HasiBHocCTi 3aboproBaHocTi 3i cnnatu LLomicayHoro
nnatexy noHag 90 (mes’siHocTa) kaneHgapHux AHiB. baHk nosigomnsie npo posipBaHHs KpeautHoro gorosopy Ta npo dakT
noratleHHs 3aboproBaHoOCTi 3@ paxyHOK KPeAUTHOrO MiMIiTy LUASXOM HanpaBreHHs nosigomneHHs y MobinbHuin gonatok. 3 aatu
HanpasneHHs nosigomneHHs baHkom, KpeauTtHuin 4Orosip BBaXkaeTbCA po3ipBaHUM.

Mpun ubomy BaHk Mae npaBo Nig Yac NPURHATTA PiLLEeHHS NPO po3ipBaHHA KpeaWTHOro 4OroBopy Ha BracHWi poscyd B
OLHOCTOPOHHBOMY MOPSAAKY 3MEHLLMTIN pO3Mip po3paxoBaHoi nonepeaHbo Komicii 3a HagaHHsA piHaHCOBOIO iHCTPYMEHTY.

6.15.10. B wmexax nocnyrn Posctpoyka, BaHk, 3a pesynbTatamu pO3paxyHKIB KpeauMToCnpoOMOXHOCTI KnieHTa,
npoBefeHoro aHanisy obcnyroByBaHHs KpeouTty, MoXe MPUAHATU PilLeHHS, WOoA0 3MiHW CyMU yXBareHoro niMiTy 3a nocryroto
Po3cTtpouka (36inbLieHHst) npo wo nosigomuntn KnieHta B Mo6inbHoMy goaatky.

Bnpopoex aii KpegutHoro nimity Ha NoTouHOMY paxyHKy, BaHk mMae npaBo 3MeHLWUTU Cymy yxXBarneHoro nimity 3a
nocnyroto Po3cTpouka y Mexax nimity, nepegbaveHoro yMoBamu Li€i nocnyru, a came:

a. 3MeHLUyBaTV A0 pPOo3Mipy (haKkTMYHOI CyMapHoi 3aboproBaHocTi 3a Kpeantamu, HagaHumu B paMkax nocnyru

PoscTtpoyka, Ha gaTy BUHUKHEHHSI NPOCTPOYEHOi 3aboproBaHocTi 3a KpeamTHum niMiTom Ha MOTOYHOMY paxyHKy;
3MeHLWyBaTK 3 iHWKX nigcTaB (y TOMY 4YucChi, ane He OOMEeXyluucCb, ¥ BUNAAKy HaKNafeHHs apewTy Ha
PaxyHok, ToLuo).

6.15.11. baHk Ha Bumory KnieHTa, ane He yacTille ogHOro pasy Ha Micsub, 3a gonomorot MobinbHoro gopatky
6e3onnartHo nosigoMnsie KoMy iHopMaLilo Npo NOTOYHUIA po3mip oro 3aboprosaHocTi 3a KpeamTom Ta 3a HasiBHOCTI po3Mip
3aboprosaHocTi 3a OepapadTom 3a nocnyroto Posctpouyka, po3amip cymn KpeauTy, noBepHyToi baHky, Hagae Bunucky 3a
paxyHKOM LoAo noraweHHs 3aboproBaHocTi, 3okpemMa iHpopmaLito npo nnaTtikHi onepauii 3a KpeautHum goroBopoM, sk
CrnayeHi, SKi HaNeXuTb CNnaTUTX, aTn cnnaTu.

6.15.12. KnieHT mae npaBo BiAMOBUTUCH 63 MOACHEHHS NpuydvH Big KpeamTHoro goroBopy npotaroM 14 (4oTupHagusTv)
KaneHgapHuUx OHIB 3 OHA AOro yknagaHHa BignosigHo Ao n.13.3.5.3. yboro MNybniyHoro gorosopy.

PO3[1N1 7. YMOBU HAQAHHSA NOCNYr B CUCTEMI AUCTAHLIMHOIO BEAHKIBCbKOIO OECNYTrOBYBAHHA

7.1. YmoBu HagaHHs nocnyr B Cuctemi AucTaHuiiHoro 6aHkiBcbkoro oGcrnyroByBaHHS (Hagani B LbOMY po3gini —
Cucrtema) B mexax NMy6niyHoro 4oroBopy BM3Ha4aroTb Nopsinok opopMIieHHs Ta o6cnyroByBaHHs B Cuctemi, npaea i 060B’A3ku
KnieHnTta Ta BaHky, ix BignoBiganbHicTb Ta iHWi yMOBYM Ta pO3MNOBCIOAXKYIOTLCS Ha KNieHTiB BaHky, ki npuegHanucs go MNybnivyHoro
[IOrOBOPY KOMMEKCHOro 6aHKIBCbKOro oBcnyroByBaHHS dianynux oci6 AKLIOHEPHOIO TOBAPUCTBA «AKLIIOHEPHUN
KOMEPLIAHWA BAHK «KOHKOP[».

7.2. CTOpOHM norogunuck, WO BCi Aii, nnaTikHi onepauii, NpaBoYMHM, WO BUKOHYOTbCA KnieHTom B Cuctemi B
€neKkTPOHHOMY BUrnaAi, nignucyroTbes KnieHToM 3 BUKOPUCTaHHSAM enekTpoHHoro nignucy abo YEN ( B MobinbHomy goaatky
«NEOBANK ans Bcix».

7.2.1. 3roay Ha BukopuctaHHa YEI KnieHT Hagae nignucaHHAM iHOuBIQyanbHOI YacTvHu [JoroBopy nNpo HagaHHS
GaHKiBCbKOro NpoAyKTy/nocnyry B eNeKTPOHHOMY BUMMAAi BNACHOPYYHUM LMPOBMM NignucomM abo BnacHOPYYHUM Nignucom y
BMMMSAi nanepoBoro AokymeHTy. KnieHTu, wo Bxe npuegHanucs o [ybniyHoro [oroBopy KOMMMEKCHOro OaHKiBCbKOro
o6cnyroByBaHHs @isnuHux ocié AKLIOHEPHOIO TOBAPUCTBA «AKLUIOHEPHUA KOMEPLIVMHUMA BAHK «KOHKOP[O»
HajalTb 3rogy Ha BukopuctaHHg YEI y BUrnsaai enekTpoHHOro A0KyMeHTa 3 BUKOPUCTaHHAM eNeKTPOHHMX NIAMNWCIB, OO0 AKUX
M KnieHTom Ta BaHkOM BXe yknageHo AOroBip, LUISAXOM NiANMCAHHSA eNEKTPOHHMM MiANMCOM BignoBiaHoi 3asBu-3roam 3rigHo
BignoBigHoro goaatky B CMcTeMi AUCTaHLIMHOrO GaHKIBCLKOro 06CnyroByBaHHS.

7.2.2. YOOCKOHanNeHwm enekTpoHHui nignuc KnieHTa CTBOPHOETLCS 3a [OMNOMOrOK reHepauii napu Knwodie, sKi
BMKOPUCTOBYIOTLCSt 6e3 cepTudpikaTta BigkpuToro kntoya. Mapa kntodyiB CTBOPIOETLCS 3a Aonomoro MobineHoro goaaTtky, LWo
KnieHT BcTaHoBMOE Ha cMapTdOHi, Ta WNMPYETLCA 3a AONOMOro  Napornio Bif godatky. KoxHoro pasy npu 3miHi naponto npu
aBTopu3alii KnieHta B MobinbHomy gonatky « NEOBANK ansi Bcix» reHepyeTbCs akTyarnbHa napa Krouis.

7.2.3. Bigkputun knwod poamiwyetbca B npodpini KnieHTa 3 doikcauieto gatv CTBOPEHHS. AKTyanbHUM BBaXaeTbCA
KIHOY, AaTa CTBOPEHHS SIKOrO € OCTaHHS.
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7.2.4. 3a pomoeneHicTio CTopiH, KnieHT o6upae HacTynHWi cnocib oOTpUMaHHS NpUMIpHUKa iHAMBIAYyanbHOT YacTUHN
[oroBopy npo HagaHHA 6aHKiBCbKOro NpoAyKTy/Mocnyrn B eNeKTpoOHHOMY BUMAAi, a came: AHKeTU-3as8BK, ska 0hopMIoeTLCS
BUknto4HO y MobGineHomy aoaatky «NEOBANK ans Bcix» y Burnagi EnekTpoHHOro gokymeHTa, WO MICTUTb BiAOMOCTI npo
KnieHTta, y TOMy 4ucni 3asHayeHi HMM KOHTaKkTHi AaHi, HagaeTbca KnieHTy y cnoci6 HagavHa PUSH-noBigomneHHs 3
NOCUNAHHAM Ha €NEeKTPOHHUW pecypc, Ha SKOMY PO3MillleHnin AoroBip y BUrNAAi ENekTpoHHOro JOKYMEHTY 3 HaknageHuMu
nignucammn 3 6oky KnieHta Ta baHky B Cuctemi gmuctaHuinHoro 6aHkiBCcbKoro obcnyroByBaHHS. [MpuUMIipHUK iHOMBIQYyanbHOI
YactuHu [oroBopy npo HagaHHs GaHKIBCbKOro npoaykTy/mocnyru, a came: AHKETU-3asiBU, sika OPOPMIHETECA BUKITHOYHO Y
MobinsHomy pgoaatky « NEOBANK ans Bcix», yknageHoro y Burnsiai EnekTpoHHOro AokymeHTa, Wo MiCTUTb BiJOMOCTI Mpo
Knienta, y ToMy uucni 3a3HadeHi HUM KOHTaKTHi AaHi, BBaXaeTbca oTpMMaHolo KrnieHtoMm nicnsa nigtBepaxeHHsa KnieHtom B
Cuctemi oTpumaHHs AHKeTW-3asBY, fka ohopMITIOETbCA BUKNIOYHO Y MobinsHomy popatky «NEOBANK gns Beix» y Burnagi
EnekTpoHHOro 4OKYMEHTY.

7.3. BignoeigHo po [My6niyHoro poroBopy bank Hapgae KnieHTy nocnyru, nepepbadeHi [ly6niyHum pgoroBopom
(moxnusocTamu Cuctemu), a KnieHt gopyyae BaHky 3giricHioBaTW nnaTikHi onepaudii No nepepaxyBaHHIO KOLWITIB 3 KOro
NMOTOYHNX/KAapPTKOBMX paxyHKiB, Biakputux y baHky, (Hagani - PaxyHku), Ha iHWI NOTOYHi, B TOMY 4MCni, AENO3UTHI pPaxyHKM,
Biakputi KnieHtom abo iHwumn ocobamu B ubomy baHky Ta/abo B iHWMX GaHkax, LWNSXOM HadaHHa 40 BbaHKy enekTpoHHUX
NNaTiKHWUX IHCTPYKLIN (E€NEKTPOHHMX PO3PaxyHKOBUX AOKYMEHTIB), OTpMMYBaTH iHhopMaLinHi faHi 3a PaxyHkamu 3a 4ONOMOror
Cwnctemu 3a nnarty BignosigHo Ao Tapudis banky. [nsa nigknioveHHs go Cuctemm KnieHT peectpyetbcs B CucteMi camocTinHO
B Mob6inbHomy popatky «NEOBANK ans Bcix» wnsixoM BBefeHHs ®iHaHCOBOro Homepy TernedoHy Ans MigKMYeHHa 00
Cuctemu, 3a3HayeHnIn B OCTaHHIN, HagaHin KnieHtom 0o baHky AHkeTi-3asiBi abo 3asiBi Npo BIOKPUTTS MNOTOYHOrO pPaxyHKy Ta
HafaHHa nnaTtikHoi KapTkn abo B 3asBi Npo 3MiHy ciHaHCOBOro Ta iHWOro Homepa MobinbHoro TtenedoHy. Micns ycniwHoi
peecTpauii baHk 3gincHioe nigkntoveHHsa Knienta go Cuctemu Ta HanpaBnsie Ha 3a3HadeHu ®iHaHCOBUI HOMep TenedoHy
nepBMHHWI Napornb Ans Bxoady B Cuctemy.

7.4. Mpw nigknioyveHHi o Cuctemn vyepe3 MoGinbHWUI JogaTok Npy BBeAEHHI HOMepa TenedoHy, KM He HanexuTb
Knienty BaHka, KopuctyBay Mo6GinbHoro gogatky nicns MigTBEpAXKEHHst ofp-naponsi Mae MOXNMBICTb OUCTaHUINHO HagaTu
OOKYMEHTM i BIQOMOCTI, HeOOXiaHI ANns 3AiNCHeHHS ineHTMdiKauii Ta gucTaHuUinHoi (6e3 ocobmcToi NpMcyTHOCTI) Bepudikauii, Wwo
nepenbayeHi 3akoHO4ABCTBOM, siki BUTpebye BbaHk 3 MeTol BUKOHaHHS BUMOT 3aKOHOA4aBCTBA, AKe perynoe BigHOCUHN y cdepi
3anobiraHHs neranisadii (BigMMBaHHIO) 4OX0AiB, O4EPXaHMX 3MOYUHHUM LUNSXOM, (PiHAaHCYBaHHIO TepOpn3My Ta (hiHaHCYBaHHIO
pO3MnoBCIOAXEHHS 36poi MacoBoro 3HuUWeHHNA. B pasi ycniwHoi igeHTudikauii Ta Bepudikauii kKopuctyBay 03HaiOMINIOETLCA Y
Mob6inbHoMy aopaTky Ta Hagae banky y Burnagi EnekTpoHHOro OOKYMeHTY AHKEeTy-3asiBy, sika OhOPMITIOETLCS BUKIHOYHO Y
Mob6inbHomy popnaTtky «NEOBANK ans Bcix», Ta y sikinn BigobpaxatTbca JOKYMEHTH, 3rifHO skmx baHk npoBoamB ineHTudiKauio
Ta Bepudikauito kopucTyBada MobinbHoro goaatky Ta nignucye ii uudpoBum BnacHopyyHuM nignucom KnieHta. Ha AHkeTy-
3adaBy, nicns 11 NignMcaHHa UMPoBUM BriacHOpYyYHUM nignmucom KnieHTa HaknagaeTbes KBanicikoBaHa enekTpoHHa nosHayka
yacy, nicnsa upbOoro YnoBHOBaXeHMI npauiBHuk banky nignucye AHkeTy-3asBy BnacHum KElM. Homep TenedoHy kopuctyBaya
MobinbHoro goaatky, 3asHadyeHuii y AHkeTi-3asnBi ctae PiHaHcOoBUM HOMepoM TenedoHny KnieHTa.

7.5. Y pasi, akwo Homep MobinbHoro TenedoHy, 3asHadeHun KnieHTom npu peectpauii B Cuctemi, He Bignosigae
®iHaHcoBoMy HOMepy TenedoHa And nigknioyeHHs go Cuctemu, 3a3HavyeHoMy KnieHToM B oCTaHHIN, HaaaHin Knientom go baHky
3asnBi Npo BiAKPUTTS NOTOYHOrO paxyHKy Ta HagaHHSA NnaTikHOT KapTku abo B 3asBi Npo 3MiHy (hiHAHCOBOrO Ta iHLWOro HoMepa
MobinbHoro TenedoHy, KnieHT 3BepTaeTbest B Oyab-ske BipaineHHs BaHky, ocobucto Hagae 3asBy npo 3miHy diHaHCOBOro Ta
iHWoro Homepa Mob6inbLHOro TenedoHa, nicns Yoro 34iMCHIOE peecTpaLilo B CucTemi, BUKOPUCTOBYHOYM 3MiHEHWIA PiHAaHCOBUN
Homep TenedoHy Ans NiaKnoYeHHst oo Cuctemum.

7.6. Ons 3gincHeHHs onepaui B CucteMi KnieHT, BUKOPUCTOBYHOYM BMacHE TeXHIYHe 06ragHaHHs, 3axoauTb Ha cant
BaHky 3a agpecoto;_https://my.neobank.one., BBoauTb NOriH Ta napornb anga sxogy B Cuctemy. Mpu nepwomy Bxoai B Cuctemy
B MobinbHnin gogatok «NEOBANK ansa Bcix» KnieHTy HeobXigHO 3MiHUTKM nepBuHHMI naponb. llicna ycnilwHoi peecTpauii
Knienta B Cuctemi, KnieHT mOxe 3ailcHIOBaTM BCi iCHyOYi onepauii, y T.4. nnaTikHi onepauii, B CucTemi BignosigHo Oo
My6niyHoro goroeopy.

7.7. KnieHT, SKMn NpOWLLIOB cripoLeHy Moaenb BepudikaLii yepes MobinbHUI AoaaTok Mae JOCTYNHUI nepenik nocnyr
3rigHo n. 7.10.1. uboro [lorosopy.

7.8. TMpw 3pincHenHi KnieHTom nnatixxHWx onepadivi, nogaHHi KnieHtom 3asB, po3nopsaxeHs, 3rogu Ao baHky B Cuctemi,
KOXKHa nraTikHa onepauis 3a JOMOMOrol NnaTikKHOI iHCTPYKLIi, 3asiBa, PO3NOPSIAKEHHS, 3rofa, NOBMHHI OyTW MmiaTBepaXeHi
EnexTpoHHMM nignvucom. KnieHT norogxxyeTbes, Wwo EnekTpoHHui nignuc € aHanorom BnacHopy4Horo nianucy KnieHta.

7.9. AsTopwusauia KnieHTa 3aifCHIOETECA NpK KOXXHOMY BXxogi B Cructemy.

7.10.MNepenik nocnyr, Ski HagatoTbca KnieHTam B mexax Cuctemu (kpim KnieHTiB, siki MpovLnM CNpoOLLeHy Moaerb
Bepudikauii):

e OTPMMaHHSA BUNMCKM 3 iHOpMAaLEd NPO NNaTikHi onepadii (Pyx KOLITIB) MO paxyHKy, onepadii 3a SKuM MOXyTb
30iMCHIOBATMCS 3 BUKOPUCTaHHAM [MnaTiXHOi KapTKu.

e riepernsg BNacHMX KapTKOBUX paxyHKiB, BiAKPUTUX B baHky;

e HaJaHHs iHopMaLii PO CTaH KAPTKOBOro PaxyHKY;

e Nepekas KOLTIB MiXK BTACHUMM KapTKOBUMU paxyHKamu;

e repekas KOLTIB 3 BNAaCHMUX KapTKOBMX paxyHKIB Ha paxyHKM iHWNX KNieHTiB BaHky;

e rlepekas KOLUTIB 3 BNAaCHMX KapTKOBMX PaxyHKIB Ha paxyHKM KNIEHTIB B iHWi BaHku;

e rlepekas KOLUTIB 3 BNAaCHMX KapTKOBMX PaxyHKIB HA BMacHi paxyHKu B iHLWi BaHku;

e riepekas 3 BMacHOro KapTKOBOrO paxyHKy Ha onnaty KOMyHanbHWX MOCAYr (Ha KOPUCTb NiANPUEMCTB 3 SKUMMU
yKraZeHu Jorosip Ha NpuoM nnaTexis);

® NMOMOBHEHHS MOBINbHUX TenedOoHIB B peXnMi OH-NanH;

e roralleHHs KpeauTis;

¢ NOTOYHa iH(popMaLia 3a iCHyIOYMMM OEeNO3UTHUMN A0roBOpaMu;

® PO3MILLEHHS1 HOBUX OEeMNOo3uTiB;

e BiakpuTTa PaxyHKy Ta opopmMneHHs BipTyanbHoi kapTku abo iHWKnX TapudHMx nakeTiB ( 3rigHo Tapudis);
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e MOMOBHEHHS, NPONOHrauis Aen03UTHNX BKagis;

e JOCTPOKOBE NPUNWHEHHSA AiT AeN03NTHOro AOroBOPY SAKLO Le nepeabdavyeHo ymMoBaMu JOrOBOPY;

e GrOKyBaHHS/p030OKyBaHHA KapToK;

e YrpaBniHH4A fiMiTamun No KapTax;

e 0OMiH BoHYCIB;

e riepernsg BCix CBOIX BUKOHAHUX onepawin 3a KapTKOBUMW paxyHKamu;

® 3MiHa napons;

e 3MiHa piHAaHCOBOro HOMepy TenedoHy;

e OTpMMaHHSA/BiANpaBneHHs iHdopMaLii 3 baHkoM (Hanpuknag, oTpuMaHHa Ha MobineHui npucTpin kogy CVV2
(CVvC2));

¢ 3MiHa lNIH-koay;

e KyniBnA/Npoaax iHO3eMHOI BanioTu

e NNOJaHHS 3a8BMW Ha 3aKPUTTS PaxyHKy ( 32 TEXHIYHOT MOXMMBOCTI);

e BUMYCK HOBOI KapTku 3aMiCTb BTpa4eHoi/ NOLLKOAKEHOT abo y SKOT 3aKiHYMBCS CTPOK Aii 10 paxyHKy 3a TapudHUM
naketom NEOCARD 3 MOXMMBICTIO 3aMOBJIEHHSA (Pi3UYHOT KapTKu.
Mepenik nocnyr, Wo MoxyTb HagaBaTuck KnieHtam 3a gonomMoroto Cuctemu npu BiABiAyBaHHI canTy baHKy 3a agpecoto:
https://my.necbank.one Ta y MobineHoMy foaaTtky, MOXe BiApi3HATUCH.

7.10.1. lMepenik nocnyr, ski HagarTbCA B Mexax Cuctemun ansa KnieHTis, Ski nponwny cnpoLueHy mogens Bepudikadii

e  OTPMMaHHS BUMMCKM 3 iHdopMaLielo Npo nnaTixkHi onepauii (pyX KOLWTIB) NO paxyHKy onepauii 3a SKUM MOXYTb
30INCHIOBATUCA 3 BUKOPUCTAHHAM [naTikHOT KapTku;

nepernsag BNacHOro KapTKOBOro paxyHKy, BiAKpuToro B BaHky;

HafaHHS iHopMaLlii NPo CTaH KapTKOBOrO paxyHKYy;

nepekas KOLUTIB 3 BNACHUX KapTKOBUX PaxyHKIB Ha paxyHKW iHLLWX KNiEHTiB BaHky;

nepekas KOLUTIB 3 BACHUX KapTKOBUX PaxyHKiB Ha paxyHKW KIi€HTIB B iHLWi BaHku;

nepekas KoLTiB 3 BNAaCHUX KapTKOBUX paxyHKIB Ha BMacHi paxyHku B iHWi baHku;

nepekas 3 BfaCcHOro KapTKOBOro paxyHKy Ha onnarty KOMyHamnbHUX MOcnyr (Ha KOpWUCTb MiANPUEMCTB 3 SIKMMU
yKnageHu fOrosip Ha NpUom nnaTtexis);

NMOMOBHEHHS MOBINbHUX TENEdOHIB B PEXMMI OH-TTalH;

6noKyBaHHS/PO36NOKYBaHHS KapTku;

ynpaBniHHSa fiMiTamMn No KapTuj;

06MmiH 6oHycCiB;

nepernsag BCiX CBOIX BUKOHAHMX onepaldlin;

3MiHa napons;

OTpVMaHHs/BiaNpaBneHHst iHopmalii 3 baHkoM (Hanpuknag, oTpumaHHsa Ha MobinbHuii npucTpin kogy CVV2
(CveCz));

3MiHa PiHaHCOBOro HOMepy TenedoHy;

3miHa lMNIH-koay.

BMMYCK HOBOI KapTKW 3aMiCTb BTpayeHoi/ noLkoaXeHoi abo y siKoi 3akiHYMBCS CTPOK Aii OO paxyHKy 3a TapudHUM
naketom LITECARD;

e  OJAHHA 3asiBM HA 3aKPUTTHA paxyHKy ( 3@ TEXHIYHOI MOXIMBOCTI).

Mepenik nocnyr, Wo mMoxyTb HagaBatuck KnieHtam 3a gonomoroo Cuctemu npw BiABiAyBaHHI caiTy bBaHky 3a agpecoto:
https://my.necbank.one Ta y MobineHoMy foaaTtky , MOXe Bifpi3HATUCH.

7.11. Mopsipok o6cnyroByBaHHSA:

7.11.1.  3a ymoamu [lybniyHoro poroBopy baHk Hapgae KnieHTty poctyn no Cuctemun Ta 3abeasnedye ii noganbiue
ob6cnyroByBaHHA Ta yHKUiOHYBaHHs. [nsa uboro, KnieHTy Hagaetbca 4ocTyn Ao crnevjanbHoro IHTepHeT pecypcy baHka, sikui
3abesnedvye gaHy nocnyry Ta 3Haxoautbes B MobinbHoMy gogatky abo Ha canti _https://my.neobank.one .

7.11.2. O06O0B’A3KOBOK YMOBOK AN HaaHHSA Mocnyru BignosigHo Ao MNy6niyHoro goroBopy, € HasBHICTb y KnieHTa
NMOTOYHOro PaxyHKy, BIiOKPUTOrO B HaUiOHamnbHi BantoTi, onepauii 3a sKMM 34IMCHIOKTLCA 3a AOMOMOrOK CrelianbHOro
nnaTixxHoro 3acooy.

7.11.3. OucTaHuinHe po3nopsagKeHHs paxyHKOM (MOAaHHS NNaTiXKHOT iHCTPYKLUIT B €NEKTPOHHOMY BUINSAAI) BBaXKa€TbCS
Takum, Wwo nepegaHe KnieHtom, Ta npunHATe BaHkom Ao BUMKOHaHHS, sikwo KnieHT anga goctyny Ao Cucremu BBIiB NpaBurbHe
3HayeHHs1 3acoby igeHTudikauii, BBiB BCi napameTpwu, siki 3anuTyloTbcs Cuctemoro, Ta 3a HeoOXigHOCTi nigTBepavB Ue
po3nopsiaXeHHs BBegeHHAM O4HOpPa3oBoro LndgpoBoro naponto, a baHk Haknae Ha Lie po3nopsamKeHHs EnekTpoHHmi nignuc.

7.11.4. ENeKTpoHHMI pO3paxyHKOBMI AOKYMEHT (nnaTikHa iHCTPYKUiS B €neKTPOHHOMY BUIMSAi, sika nignucaHa
€NeKTPOHHMM MiANMCOM) Mae MICTUTM ODOB’sI3KOBI PEKBI3UTH, NepeabayeHi 4ito4mMm 3aKOHO4aBCTBOM.

7.11.5. CTOpOHM BM3HAalOTb, WO BCi ENeKTpOHHI nnaTixHi iHCTpykKuii, 3aBipeHi EnekTpoHHum nignucom KnieHta Ta
EnekTpoHHMM nignvcom BaHKy, 1OpMANYHO aBTEHTMYHI BiONOBIOHMM MNaTiKHUM iHCTPYKLISM Ha nanepoBOMY HOCII, 3aBipeHux
nignucamun KnieHta Ta ynoBHoBaxeHoi ocobu baHky Ta BiabuTkom nevaTtku (LiTamna) BignoBigHO [0 Ail40ro 3akoHOOAaBCTBA,
MatoTb HOPUONYHY CUMY i NiATBEPAXKYOTh HAsIBHICTL NpaBoBUX BigHOCKMH Mk CTopoHamu. CTOpoHM 3060B’A3y0TbCs NpuiMmaTi
[0 BMKOHAHHS MNaTixHi iHCTPYKLi, 3aBipeHi EnekTpoHHUM nignucom. EneKkTpoHHi okymMeHTV 6e3 HasiBHOCTI EnekTpoHHoro
nignucy He MaloTb OpUAMYHOI cunn, BaHkoM He po3rnsaaloTbCsi, He MPUMUMAOTBCS | HE BUKOHYIOTbCS. 3a3HadeHe TakoX
cTocyeTbCs | 3asiB KnieHTiB, 30KkpeMa, 3asiB MPO MOBEPHEHHS AEen0o3UTHOro Bknagy abo Moro 4acTuvHK, 3asB Npo Buaady
MiKHapoOgHUx 0ebeToBUX NIAaTKHUX KapTOK TOLWLO, siKi MPUPIBHIOTLCA A0 3asB, NOAAHUX B MUCbMOBIA Maneposi opmi,
BiANOBIOHO OO YMHHMX HOPMATMBHO-MPABOBMX aKTiB YKpaiHM, 30Kpema, HOPMaTUBHO-MPaBOBUX akTiB HauioHanbHOro G6aHky
YkpaiHu.
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7.11.6. TpuAHATTS NNaTKHWUX IHCTPYKUIA KnieHTa Ha 3aiicHeHHA nnaTixHoi onepauii 3AicHI0eETbCA baHkom npoTarom
notoyHoro OnepauiniHoro yacy Cuctemu.

7.11.7. bBaHK BUKOHYe nnaTikHi iHCTPYKLUii KnieHTa, aki Haginwnun ao baHky/ npunHaTi BaHkom npoTaroMm onepauinHoro
yacy baHky, B OeHb Moro HagxomxeHHs 00 baHky. Y pasi HagXo[mKeHHS po3paxyHKOBOro AOKYMEHTY (NMnaTiXKHOI iHCTpyKuii)
Knienta go obcnyroBytovoro baHky nicnsi 3akiH4eHHs onepadiiHoro 4yacy baHk BUKOHye nnaTtikHy iHCTPyKLUilO, He ni3Hiwe
HaCTYMHOro onepauinHoro gHs.

7.11.8. Y pasi HeBipHOro 3a3Ha4yeHHs1 pekBi3nTiB abo BigCYTHOCTI HeoOXiaHOI iHdopMaLli AnA 3apaxyBaHHSA KOLTIB B
pO3paxyHKOBOMY OOKYMEHTI (NNaTiKHiN iHCTPYKLIT) Ha nepekas kowTiB, 6aHk OTpuMyBada MOXe MOBEPHYTU Nepekas Ha NpoTA3i
4 (4oTnpbOX) poboumx AHiB (Y AKi BPaxoBYETbCH | A€Hb HAaAXOMKEHHSA A0 BaHKy oTpumyBada EneKTpoHHOro po3paxyHKOBOro
OOKYMEHTa (€NeKTPOHHOT NNaTikHOI IHCTPYKUIT), TakMM YmHOM KrieHT NOBMHEH NepeBipATU, Ha NPOTA3i 3a3Ha4YeHOro nepioay, Yun
He 6yno 3 6oky baHKky noBepHeHb nNnaTexy, abo nosigomneHs Big baHky NPo YTOYHEHHS PekBi3nTiB.

7.11.9. MMnatixHi onepauii Yepe3 Cuctemy 34iNCHIOITLCA BaHKOM y Mexax 3anuLiKy KOWTIB Ta BUTPaTHUX NiMITiB
(obmexeHb)Ha PaxyHky KnieHTa Ta BignoBigHO 4O BUMOT YMHHOIO 3aKOHO4ABCTBa.

7.11.10. MnatixHi onepauii, aki npoBeaeHi KnieHtom yepea Cuctemy, ohopMIOOTLCS KBUTAHLEID, Ska JOCTaBMNSETLCA
KnieHTy. MpuinatTam uiei MybniyHoi nponosuuii KnieHT norogxyetbcs, WO 3a3HadeHa KBUTAaHLiS BBaXKAETbCH AOCTaBIEHO
KNiEHTY 3 AHA po3MilLeHHst 1T B «IcTopisix onepauii» abo «ApxiBi onepadiny, Ao skoro KnieHT mae goctyn nicns npoBeAeHHA
aBTopm3aLii Ta ayTeHTMdikauii B Cucrtemi.

7.11.11. Npo HeBWKOHaHHA ENEKTPOHHOro PO3PaxyHKOBOro AOKYMEHTY (€MNeKTPOHHOI MNNaTixXHOi iHCTPyKLii) BaHk
nosigomnsie KnieHTa He nisHilwe HacTynHWX ABOX Pobo4vMx AHIB i3 3a3HAYEHHAM MPUYUMHM TaKOrO HEBWUKOHaHHS LUNSAXOM
€IeKTPOHHOro NoBiAoMIIeHHs B CUCTeM.

7.11.12. KnieHT Mae NpaBo BUKOHYBATU PO3paxyHKN 3BUYaNHUM CNOCOOOM 3 NoAaHHAM JAOKYMEHTIB Ha NanepoBuX HOCISX,
AKWo ue nepeabadveHo Tapudpamu. KnieHTun, ski nporwnu cnpolleHy Mogenb BepudikaLii, MOXyTb BUKOHYBaTW pO3paxyHKM
3BM4anHMM crnocobom B pasi npoBeneHHsA Bepudikauii npyu ocobucTii npucyTHocTi. Y Bunagky Buxogy 3 nagy Cuctemu
po3paxyHku KnieHTa 34iicHI00TbCS 3BUYaiHUM cnocobom.

7.11.13. TexHiyHi BUMOTH.

Ons po6otn 3 Cuctemoro yepes Web-6paysep MK KnieHT BukopucToBye BnacHe TexHiyHe obragHaHHA B HACTYMHIn
MiHIManbHi KOMMMeKTauii:

e T[lepcoHanbHuii komm'toTep, cymicHuin 3 IBM PC, 3 npouecopom Intel Pentium 100 (abo Buwe) Ta o6’emom
onepaTMBHOI Nam’ATi, AocTaTHIM Ans 6e3nepebinHoro dyHKUioOHYBaHHsS onepauiiHoi cuctemu;

e KaHan goctyny no mepexi «IlHTepHeT» 3 NpOonycKHOK CMPOMOXHICTIO He Hukde 14,4 kbit/c, 6yab-skuin WEB-
6paysep 3 nigTpumkoto Java-anneTiB Ta NnporpamHe 3abe3neyveHHs BipTyanbHOI Java-MalluHu.

7.11.14. BaHk mae npaBo, Yy pasi iHiuitoBaHHA KnieHTOM nnaTtixkHOi onepauii i3 3acTtocyBaHHAM CuUCTeMM aBTOMaTUYHO
3arMoBHIOBATW PEKBI3NTU BIONOBIAHOT NNATIXKHOI iIHCTPYKUIT SKi, B 3anMeXHOCTI Bif, TEXHIYHMX MOXNMBOCTEW peani3doBaHo y Cuctemi.

7.11.15. BaHk Mae NpaBO BCTAHOBMIOBATM Ta 3MiHIOBATU OOPMY MNATIXKHOI iHCTPYKLi, IO 3aCTOCOBYBaTMMETLCHA MpU
34iMcHeHI NnaTixxHMX onepadin y Cuctemi *:

Tun nnaTtexy/nepekasy [eHHUR NiMiT ekBiBaneHT y rpuBHI [eHHnn nimiT onepauin, Wt
lMNepekasu Mix BnacHumu PaxyHkamu bes nimity Bes nimity
Mepekasn kowTiB 3 BnacHux PaxyHkis | 400 000 20
Ha paxyHKu KnieHTiB baHky
Mepekasn kowTiB 3 BnacHux PaxyHkis | 400 000 20
Ha paxyHKW KNIEHTIB B iHLWi 6aHKu
KyniBna Ta npogax ©6e3roTiBkoBoi | 3a pilweHHAM BaHky 3a piweHHsAM BaHky
iHO3eMHOI BanoTu
Onepauii  nonoBHeHHs1 ~ MobinbHoro | 5000 5
3B'A3KY
*NimiT Mmoxe GyTn nigBuLLEHNI 3a gonomoroto A3siHka KnieHta o Call-ueHTpy BaHky Ta Npoxoa)XeHHs po3LUnpeHoi
Bepwudikauii.

7.12. Tlopsinok po3paxyHkiB

7.12.1. 3a HaganHi BaHkom nocnyrn 3 o6cnyroByBaHHs B Cuctemi KnieHT cnnadye BaHky BuHaropogy y po3mipax
3rifHO 3 YUHHMMM HA MOMEHT HadaHHsA Takux nocnyr Tapudamm baHky.

7.12.2. Y BMnagKy BiACYTHOCTI KOLWITIB Ha paxyHKy KnieHTa, WO YHEMOXNMBIIOE CNMCaHHA KOWTIB ANg cnnatu baHky
BMHaAropoau BignoBigHo Ao Bumor [loroBopy nNpo HagaHHs GaHKiBCbKOro nmpogyKTy/mocnyru y T.4. uboro [JoroBopy npoTsromM
Ginbw Hixx 10 (gecaTtb) pobounx gHiB, baHk Mae npaBo npusynuHUTK 06cnyroByBaHHst KnieHTa 3a gonomorot Cuctemu 6e3
nonepegHbLOro NoBiJOMIEHHS Ta A0 HAaAXo4KeHHS Big KnieHTa kowTiB, cyma sikux 6yae AoCTaTHBOW Ans cnnartu nocnyr baHky
3a [loroBopom npo HagaHHSA 6aHKiBCbKOro npoAaykTy/nocnyrv y T.4. uym NybniyHnum gorosopom.

7.12.3.  KnieHT Hece BignosiganbsHiCTb 3a HecBoeYvacHy cnnaty nocnyr banky 3a umm MNy6niyHum goroBopom (B ToMy
yucni Npu BiACYTHOCTI KOLWTIB Ha paxyHKy KnieHTa, npu HasiBHOCTi 6opry nepe baHkom) LUNsAXom cnnaTtu nexi'y po3mipi NoaBinHoT
o6nikoBoi ctaBku HBY, Aito4oi Ha MOMEHT BUHWKHEHHS1 3a60proBaHOCTI, Bif CyMV HECBOEYACHOI onnaTh HagaHux baHkom nocnyr
3a KOXEH AeHb NPOCTPOYEHHS.

7.13. Po3MmilleHHsA 6aHKIBCbLKMX BKnaaiB

7.13.1. B pamkax yknagaHHs padoro [ly6niyHoro poroBopy baHk Hagae moxnueicTb KnieHTy 3givicHioBaTu
PO3MiLLEHHS, MOMOBHEHHSI Ta JOCTPOKOBE po3ipBaHHA OaHKiBCbKMX BknagiB (sk CTpokoBMX BkNagis, Tak i Bknaais Ha Bumory)
(Hapani — Bknapg), 3 BigKpuTTsIM BigNOBIOHMX paxyHKiB 3@ BU3Ha4YeHUMu umm MybniyHum gorosopom, MNpasunamu.

7.13.2. 3 ymoBamu po3MillleHHs Ta obcnyroByBaHHS BknagiB KnieHT moxe o3HamomMuTuCh y gaHin Cuctemi abo Ha
OdpiuiiHomy cawiTi BaHky. [ins oTpyMaHHs GinbLu AeTanbHiwwoi indpopmadii KnieHT moxe 3BepHyTUCS A0 6yab-SKOro Hanbnmxk4oro
BigaineHHsa baHky.

7.13.3. Bknapg poamiwyetbca BaHkoM Ha nigctasi oTpumaHoro Big KnieHTa AMCTaHUiMHOrO pO3NOpSmKEHHS, LWOo
MicTuTbCs B 3asiBi Ha po3MilleHHsi 6aHkiBCbKOro Bknagy, ska nignucaHa KnieHTOM B eneKkTpoHHOMY BUIMsAi, Ta CyMu KOLUTIB,
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nepepaxoaHux KnieHtom (BknagHukom) Ha BknagHui paxyHok. 3rigHo 3 ymosamu [oroBopy 6GaHkiBcbkoro Bknagy badk
3060B’A3yeTbCs BUNnatutu KnieHty cymy Bknagy Ta npoueHTU No HboMy, Ha yMoBaXx, SiKi AitoTb HA MOMEHT po3milleHHs Bknagy
Ta 3aTBepaXeHi PiweHHam KonerianeHoro oprany baHky.

7.13.4. Micna oTpumarHs Big KnieHTa gucTaHuinHoro posnopsgakeHHs, baHk BUKOHYE iHiLinoBaHy KnieHTom onepaldito
3 po3milleHHst Bknagy, BiakpvBae BKNagHWM (4en03NTHUI) paxyHOK Ta 3apaxoBye CyMy KOLUTIB Ha Aeno3vTHui Bknag.

7.13.5. Bknag BBaxaeTbcsa po3miweHum, a [orosip GaHKIBCbKOro Bknagy yknageHum y nucbMoBin cdopmi (gani —
HoroBip Bknaay) Ta ckpinneHuin nevatkolo baHKy, a Takox BBaxaeTbcs wWwo KnieHT oTpumas [oroeip 6aHKIBCbKOro CTPOKOBOIO
BKMagy nig nignuc 3 aHa oTpMMaHHsA Big KnieHTiB AUCTaHUIMHOIO po3nopsaaXeHHs, Ta HaAXOMKEHHS CYMU KOLUTIB Ha BKNagHUN
(nenoautHun) paxyHok, Ta [orosip 6aHkiBCbkoro Bknagy Mk KnieHTom Ta BaHkOM BBaXaeTbCsl yknageHum abo B pasi
po3milweHHs aenoauTtHoro Bknagy i MobinsHomy goaatky « NEOBANK ans Bcix» KnieHT noromxyeTses, LWo npuMipHuK 3assm Ha
po3miweHHss BaHkiBcbkoro Bknagy, gani Jorosip 6aHkiBCbKOro Bknagy, yknageHoi y Burnagi EnekTpoHHoro gokymeHTa, Ta
[oJaTKiB 0O HbOTO (32 HasiBHOCTI) BBaXXAETbCS OTPUMaHUM KnieHTOM, SIKLLO TakvMi NPUMIPHUK HanpaeneHun KnieHTy wnsxom
HagaHHa PUSH-noBigoMneHHA 3 MOCUNaHHAM Ha EneKTPOHHUIM pecypc, Ha SKOMYy po3MilleHun [orosip nNpo HapaHHsS
6aHkiBCbKOro npoaykTy/nocnyrv y Burnsgi EnekrpoHHoro 4OKyMeHTy 3 HaknageHnM EnektpoHHumu nignucom 3 6oky baHky, wo
[ae 3aMory BCTaHOBUTK AaTy BignpaeneHHs B MobinbHomy goaatky. Y BUnagky, SKwo OuctaHuinHe po3nopsaKeHHst paxyHKOM
(noaaHHs NNaTiKHOI IHCTPYKLT B €NeKTPOHHOMY BUMAAi, Ska nignucaHa enekTpoHHUM nignucom) Big KnieHta 6yno otpumaHo B
nicnsgonepadinHmn yac baHky abo nicnsa 3akiH4eHHs onepauiiHoro gHs (B HeonepauiiH1iA Yac), 4ENO3UTHUIN BKNaA BBaXKaETbCH
pPO3MiLLEHUM BKNaAHWKOM B NEPLUNA onepaLlinHiin AeHb baHky nicng oTpyMaHHsa 3a3HayeHoro [McTaHuiiHOro po3nopsimKeHHs
paxyHKoM (mogaHHSa MnaTkHOI iHCTPYKUii B €nNeKTPOHHOMY BWUMMAgi, ska nignucaHa enekTpoHHUM nignmucom). CTopoHu
[OMOBUMUCH, WO ENeKTpoHHWMIA JOKYMEHT (B TOMY YMCHi  €NEeKTPOHHA MnaTikHa iHCTPYKUist), SKMiA nignMcaHuin EnekTpoHHUM
nignucom KnieHTa opuau4HO aBTEHTUYHI BIAMOBIAHUM JOKYMEHTaM Ha nanepoBOMY HOCII, 3aBipeHux nignucamu KnieHta Ta
yrnoBHOBaxeHoi ocobu baHky Ta BigbUTKOM neyarku (Lutamna) BiAnoBigHO 4O Ait040ro 3aKkoHOA4AaBCTBa, MatoTb HOPUANYHY Cuny i
NigTBEPXKYIOTb HAsBHICTb NPaBOBMX BiAHOCKH Mibk CTopoHamu. CTOpoHM 3060B’A3yH0TbCA NPUAMaTH 40 BUKOHAHHS JOKYMEHTU
nignucani EnektpoHHnM nignucom. EnekTpoHHi nnaTtikHi iHCTpykuii 6e3 EneKTpoHHOro nignucy He makwoTb HOPUOUYHOI CUMK,
BaHkoM He po3rnagalTbCs, HE BUKOHYHOTLCH | He npunmatoTbes. MigTBEpMKEeHHAM Npo 3apaxyBaHHSA KOLWTIB Ha BknagHun
paxyHoK € BiAMOBiAHWI ENeKTpoHHUIM AOKYMEHT - JucTaHuinHe po3nopsaKeHHs paxyHKoOM (MoAaHHs NNaTiXHOI iHCTPYKUii B
€NeKTPOHHOMY BUMSAAI, AKa nignncaHa enekTpoHHUM MiaNMcomMm), WO 3HaxoAMTbCA B «lcTopii onepauii» abo «[etani 4enosuTy»
3i ctatycoM «BukoHaHO» Ta B ikoMy 3a3HauvaloTbCsl:

- BUA BKNagy
- CyMa KowTiB, WO 3apaxoBaHi Ha BKIagHUA paxyHok;
- HOMep BKNagHOro (4eno3nMTHOr0) paxyHKy;
- cTpok 36epiraHHs Bknaay;
- HaMeHyBaHHSA BantoTn Bknagy;
- pO3Mip i MOPSKOK BUNNATN NPOLEHTIB;
e - YMOBW NOMNOBHEHHSI Bknagy (npv HasiBHOCTI);
e - HOMEp paxyHKy, Ha sIKU HeobXigHO NOBEPHYTM CyMy BKMagy Ta HapaxoBaHi NpoLEeHTU

7.13.6. OncTtaHuiiHe po3nopsSaAXeHHS paxyHKOM  (NOA4aHHA MNNaTKHOI IHCTPYKUii B €neKTpOHHOMY BUIMsSAi, sika
nignMcaHa enekTpoHHWM nignuMcom) 3i ctaTycoMm «BukoHaHo» € niATBEPAXEHHSM BHECEHHS CYMMW KOLUTIB Ha BKMNagHWUh
(meno3uTHU) paxyHoK B KOHTEKCTi NyHKTY 11 onoxeHHs Npo nopsaok 3AicHeHHA 6aHkamun YKpaiHu BKnagHuX (4eno3uTHUX)
onepauin Ta onepauin 3 owagHumn ceptudpikatamm 6aHky, 3aTeepaxeHoro Moctanosoto MpaeniHHA HBY Ne 516 Big 03.12.2003
( B pepakuii MNoctaHosw MNpaeniHHa HBY Ne 144 Big 14.07.2022 poky).

7.13.7. Y pasi nepepaxyBaHHs Kni€HTOM CymMu KOLWITIB 3 MOTOYHOrO paxyHKy Ha BKMagHW/A paxyHOK 3a SOMOMOroi
OMCTaHUINHOIO PO3MNOPSAXEHHS paxyHKy, MnaTikHa iHCTPYKUis B €NneKTPOHHOMY BUrMsAi pasom 3 nignucaHHsm 3assu Ha
po3mileHHst 6aHKiBCbkoro Bknagy pasom 3 [JoroBopom GaHKiBCbKOro BKNaay, KU € yKnageHwui y nMcbMoBin chopMmi, a Takox
1oro konisi B nanepoBoMy BUrnsgi, Moxe b6yt HagaHa baHkoM B eneKTpoHHOMY BUrnsaai Ha 3anut KnieHTa.

7.13.8. HapaxyBaHHS NpOLeHTIB, NOBEPHEHHS BKIagy, a TakoXX YMOBU NOAOBXEHHS CTPOKY Aii BKNaay 34iMCHI0ETLCA
y nopsiaky, 3a3HavyeHomy B po3aini 3 uporo MNybniyHoro goroesopy.

7.14. BipKpuTTA NOTOYHOrO paxyHKy Ta odhopmrieHHs1 BipTyanbHoi kapTku:

7.14.1. BigkpuTTA NOTOYHOrO paxyHKy Ta odopmrneHHst BipTyanbHoi kapTkn y CucTemi 34iNCHIOETBCS Ha NiacTaBi
HagaHoi KnieHTom — pe3ngeHToM YKpaiHu y Burmsagi EnektpoHHoro gokymeHTy — 3asiBu HafaHHs Mocryrv npo BigKpUTTS
MOTOYHOIO pPaxyHKy B CUCTEMI AUCTaHLIMHOIrO GaHKIiBCbKOro oOCnyroByBaHHS 3a ¢hopMoto 3rigHo 3 [logaTkoMm 9 OO0 UbOro
My6niyHoro JoroBopy abo AHkeTu-3asBu 3a dopmoto 3rigHo 3 Oopatkom 11 go uboro [oroBopy Ta yknagaHHst y BUrnsgi
EnekTpoHHoro aokymeHTy mixx BaHkom Ta KnieHtom [JoroBopy nnaTtiHOi KapTku, 3 ymoBamu sikoro KnieHT Mmae 03HanoMmnTuch Ha
OdpiuinHomy canTti baHky nepepn BigKpUTTAM NOTOYHOrO paxyHky. HagaHa KnieHtom y Burnsagi EnekrpoHHoro gokymeHTy 3asBa
HaZlaHHs MOCyrn NPO BiOKPUTTSA NOTOYHOIO PaxyHKy B CUCTEMi AMCTaHLiHOro 6aHkiBCbkoro obcnyroByBaHHsl Ta AHkeTa-3asiBa
36epiraetbcsa B baHky y Burnagi EnekrpoHHOro JOKyMeHTy, a Takox ii konis Mmoxe 6yTn HagaHa baHkom Ha nanepoBoOMy HOCIT Ha
3anuT Knienta.

7.14.2. [HiLiloto4M nogaHHs y BUrnsaai EnekTpoHHoro fokymMeHTy 3asBu Npo BiOKPUTTSA NOTOYHOIO paxyHKy Ta HaaHHs
NnaTixxHOi KapTku, KnieHT:

- MPOCUTb BigKpUTM PaxyHoK Ha noro iM’s;

- NiaTBEpOXXYE, L0 MOMY BiJOMO Npo Te, Lo Leit PaxyHoK 3a60pOHSIETLCS BUKOPUCTOBYBATM 4111 NPOBEAEHHS onepaLlin,
NOB’A3aHMX 3i 30iINCHEHHAM NINPUEMHULBKOT Ta HE3aneXXHoi NpodeCiNHOT AisNbHOCTI,

- 3asBnsie, WO MMCbMOBI PO3NOPSOXKEHHS NignucyBaTMMyTbcst KnieHTom abo ynoBHOBaXXeHOK HWMM 0cobok 3a
[OBIPEHICTIO Ta y pasi 3MiHM NMOBHOBaXeHb 0COOWM Ha MpaBo po3nopsamxkaTics PaxyHkom KnieHT 30060B’A3yeTbcs HeramHo
noBigoMnTK Npo Le baHk B NMCbMOBI hopMmi,

- NPOCUTb yce NMUCTYBaHHA WOAO Uporo PaxyHKy HagcunaTh 3a agpecol peecTpauii, a y pasi BigCyTHOCTi agpecu
peecTpauii 3a agpecoto hakTMyYHOro nepebyBaHHS, WO BKasaHa B AHKETI-ONUMTYyBasnbHUKY (hisnyHOi ocobu, abo B 3anBi npo
HafaHHs 6aHKIBCbKOro NpoAyKTy/mocnyru.
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- 3asBnse€, WO Npo 3MiHy agpecu Ansa nuctyeaHHa KnieHT nosigomnaTume baHk nncbmoBo,

- 3a3Havae, Wwo PaxyHoK BioKpUBaETbLCA 3 METOO 34iMCHEHHSs Oyab-akux nepeabdayeHnx 3akOHO4ABCTBOM 3apaxyBaHb, B
T.4. i 3apo6iTHOI NnaTn, Ta NPOBEAEHHS PO3paxyHKOBO-KacoBOro ob6cnyroByBaHHs 3a PaxyHkom,

- NigTBEPAXYE, L0 BiH O3HANOMIMEHWUI 3 JOBIAKOK MPO CUCTEMY rapaHTyBaHHS BKragiB di3nyHux ocid Ta Lo nomy BijomMo
npo Te, L0 Ha KOLTW Ha UuboMy PaxyHKy Ha AaTy yknaAeHHsl JOroBOpy NOLUMPHOTLCS rapaHTii PoHay rapaHTyBaHHS BKNafiB
di3nyHux ocib,

- mpocuTb nigknoumMTn PaxyHok go nocnyrn GSM-banking 3a ®iHaHcoBMM HOMepoMm TenedoHy, Ha akui KnieHT oTpumye
OpHopasosi undposi naponi npy Bxogi B Cuctemy.

Takox B Cuctemi KnieHT 3a3Havae BantoTy PaxyHKy Ta CBii ctaTyc gisu4Hoi ocobu -nignpuemus abo ocobu, Lo 3aiicHIoe
HesanexHy npodecinHy AianbHICTb.

7.14.3.  BigkpuBatoun NoToYHMIN paxyHoK vepe3 Cuctemy, KnieHT nigTrBepaxye, WO BCi 3aranbHi i OKpemi ymMoBU
[oroBopy nnaTtiXHOi kapTku, 3 ymoBaMu sikoro KnieHT mae osHaromuTuch Ha OdpiuiiHomy cawnTti BaHky nepepn BigkpuTTaMm
NMOTOYHOrO paxyHKy, MOMy BiflOMi i 3p0O3yMmiri, a Takox NiATBEpAXYeE 3i cBoro 60Ky yknagaHHsa Takoro [Joroeopy.

7.14.4. BaHk BUKOHYE iHiUinoBaHy KnieHTOM onepauito 3 BiKPUTTA NMOTOYHOrO paxyHKy Ta OMOPMIEHHS MraTiKHOI
KapTKu 32 HaCTYMHUX YMOB:

e nonepenHeo Byna ycnilwHo npoBeaeHa aBTopu3adis KnieHta B Cuctemi;

e KNiEHT 3a3HaumB B CmcTemi BCi HEOOXiAHI PEKBi3NTM 3asBM NPO BIAKPUTTA paxyHKy (BanoTy PaxyHky, ctatyc di3nyHoi

ocobw -nignpuemusa abo ocobw, Lo 34iNCHI0E He3anexHy Npodecinny QisnbHICTb, Towo). Ha notoyHoMy paxyHky KnieHTa,

wo OyB 3a3HavyeHu KnieHTom npwm iHilitoBaHHI NnaTixkHOI onepadii, sk PaxyHok Ans cnnatu KoMicii, OCTaTHbO KOLUTIB

Ans ii onnatu (SKLWo Taka Komicis nepegbaveHa Tapudamm);

e KnieHT 3a3HaumB B CucTtemi, Wwo BiH 03HaoMMBCA 3 [JOBIOKOK NPO CUCTEMY rapaHTyBaHHs BKNadiB ¢isudHuX ocib,

NOCUIaHHA Ha eneKTPOHHY BEepCito SKOI MiCTUTbCA B Cuctemi;

e 3asiBa Npo BiAKPUTTS paxyHKy nigTeepaxeHa EnektpoHHum nignucom Knienta (KnieHT HaTtucHyB B CucTeMi Ha KHOMKY

NiTBEPAXEHHS BiAKPUTTS PaxyHKy).

7.14.5. 3a ochopmneHHs Ta o6cnyroByBaHHA nnaTtikHOI KapTku KnieHT cnnadvye banky kowicito, 3rigHo 3 Tapudamu
AiroYumMKn Ha gaty 34incHeHHs aaHoi onepadii. [Mpu BMKOHaHHI NnaTikHOI onepauii 3 opopMreHHs nNnaTikHOI kapTkn BaHk Ha
nigcrtaei po3nopsamkeHHs Ta 3rogu KnieHta, oTpumaHoi nig 4ac nignucaHHs [oroBopy npo HagaHHA 6aHkiBCbKOro
npoayKTy/nocnyru, CNMcye BiAnoBigHY KOMICiKO 3 TOTOYHOrO paxyHKy KnieHTta, 3a3HaveHoro KnieHTom npw iHilitoBaHHi onepatlii.

7.14.6. [orosip nnaTKHOI KapTKM BBaXaeTbCA YKNageHUM Yy BUMMA4i ENeKTpoHHOro JOKYMEHTY Ta BBaXaeTbCA TakuM,
Lo YKrageHu B MMCbMOBIV ¢hopMi Micns BUKOHaHHA BaHkoM iHiuiioBaHo! KnieHTOM onepadii 3 BigKpUTTs NOTOYHOIO paxyHKy Ta
ohopMNEeHHS NnaTikHOT KapTku. KnieHT noropkyeTbes, WO NpMMipHUK 3asiBU Ha po3MillleHHs BKknaay, Aani [Jorosip, yknageHoi
y Bumsagi EnektpoHHoro gokymeHTa, Ta AoAaTKiB 4O HbOro (3a HasiBHOCTI) BBaXaeTbCA OTpUMaHUM KMi€HTOM, SKLIO Takun
NpUMIpHUK HanpaBneHun Knienty wnsxom HagaHHa PUSH-noBigOMNEHHA 3 NOCWMMaHHSAM Ha eNeKTPOHHUI pecypc, Ha SIKOMy
po3miweHun [oroeip Npo HagaHHA GaHKIBCbKOro npodyKTy/mocnyrn y BurMsai EneKTpoHHOro AOKyMEHTY 3 HaknageHum
EnekTpoHHuMu mignucom 3 6oky baHky, Wo aae 3amory BCTaHOBWUTU AaTy BignpasneHHs B MobinsHomy gogaTky.

7.14.7. He nisniwe HacTynHoro pobo4oro AHs nicnst nogaHHsA KnieHtom y Burnsiai EnektpoHHoro gokymeHTy 3asiBu npo
BIOKPUTTA MOTOYHOrO paxyHKy Ta HadaHHA nnaTtikHoi kapTku BaHk BigkpuBae KnieHTy PaxyHok, onepadii 3a SkumM MOXYTb
3qifcHIOBaTUCA 3 BMKOpPUCTaHHAM [MnaTikHOI kapTkv, emiTye BipTyanbHy kapTKy, Tun skoi nepenbadvenun Tapudamu, Ta
3abe3neyye 34iiCHEHHS PO3paxyHKiB 3a NNaTiXHUMK onepauisiMy, MPoBEeAEHUMN 3 BUKOPUCTaHHAM BipTyanbHoi kKapTku (B TOMy
ynucni 3a AOMOMOrOK MMaTiKHOro 3actocyHky Apple/Garmin Pay ta Google Wallet) B mexax ButpaTtHoro nimity abo nimity
(obmexeHb) 3a paxyHkoM. KnieHT OTpMMye pekBi3auTn BipTyanbHOI kapTku (HOMep, CTPOK il TOLWO) a TakoxX Homep PaxyHky B
Cuctewmi. MIH-kog oo BipTyanbHoi kapTku He HagcunaetTbea KnieHty B SMS-nosigomneHri, ane BctaHoBMnoeTbCs KrieHTOM B
[oaatky camocTinHo. KapTka ctae akTMBHOW ogpaay nicns il BigkpuTTS.

7.15. 3wmiHa MIH-koay

7.15.1. MIH-kog no KapTkn Moxe ByTu 3amiHeHWIA KnieHTom camocTiiHo 3a fonomMoroto nocnyri «3miHa MIH-koga kapTku»
yepe3 Cuctemy ancrtaHuiiHoro 6aHkiBcbkoro obcnyropysaHHs. [Anst BctaHoBneHHs MIH-koay ao Kaptku KnieHT ggivi 3a3Havae
MIH-koa, Akur KnieHT 6a)kae BCTAHOBUTU 3aMiCTb Ailo40ro.

7.15.2. Ticna niaTBepaxeHHs onepadii 3amiHn MNIH-koay, KnieHTy HeobxigHo 3aincHnTM 6yab—aky onepadito yepes ATM,
Hanpvknag, nepesiputn ButpatHunm nimit (6anaHc no Kaptui). BaHk 3BinbHAETbCA Big BignoBiganbHOCTI y pasi
BiJCYTHOCTI/HEHanexHoro 3abes3nedeHHs iHpopmauiiHoi 6e3nekn (y TOMy 4uMcChi, ane He BUKITKOYHO, CTYMEHK MPOrpamHoOro
aHTUBIPYCHOro 3axncTy) obnagHaHHs KnieHTa, LWo BUKOPUCTOBYETHCS AN poboTn B CUcTEMi Big HECAHKLLIOHOBAHOMO BTPYYaHHS.

7.15.3. B pasi, sakwo nicna 3minm lNIH-kogy B Cuctemi, KnieHT He 3pilicHmB onepadito yepe3d ATM, npu 34iNCHEHHI
onepadii no Kaptui yepes MNnatixHuii TepmiHan i3 3anutom MNIH-koay KnieHTy ans nigTBepmxeHHs onepadii HeobxiaHo BBeCTH
HoBwuiA IH-koa Tpuui. Micns uporo yci HacTynHi onepauii 3 BBeaeHHsM MIH-kogy OyayTh BUMaratM o4HOPA30BOr0 BBEAEHHS
HoBoro IH-koay.

7.15.4. [Ons BctaHoBneHHs MIH-koay ao BipTyanbHoi kapTkun KnieHT aBivi 3a3Havae IMIH-kog, sikuii 6axkae BCTaHOBUTU
B MobGinsHOMy foaatky.

7.16. OtpumaHHa Kogy CVV2(CVC2) yepe3 Cucrtemy

7.16.1. KnieHT, aBTOpM30BaHun B Cncrtemi, Moxxe otpumatu iHpopmauito npo Kog CVV2(CVC2) no KapTtui. Ans uboro
KnieHT mae o6patu B Cuctemi HeobxigHy KapTky, Ha ekpaHi 3 KapTKOK HaTUCHYTU Ha KHOMKy «CVV»,

7.16.2. bBaHk 3BiNbHAETLCA Bif BiANOBIAANBHOCTI BiA4 HECaAHKLIiOHOBAHOrO BTPYYaHHS Y pasi BiACYyTHOCTI/HEHanexHoro
3abe3neyeHHs iHdopMauinHoi 6e3nekn (y TOMy 4YuCni, ane He BUWKIYHO, CTYMEHI0 MPOrpamMHOro aHTUBIPYCHOrO 3axuCTy)
Mob6inbHoro TenedoHa/npuctpoto KnieHTa, Lo BUKOPUCTOBYETLCS Anst poGoTH 3 CEPBICOM..

7.17. KyniBnsa/npogax iHo3eMHOI Bantotu

7.17.1. KyniBna/npogax iHO3eMHOI BanoTV MOXe BMKOHYBaTWCh NuLIE 3a BriacHMMM paxyHkamu KnieHta (Hanpwvknag,
KyniBnst KnieHToM iHO3eMHOI BantoTh Anst BNaCHNX HAKOMUYEHb 34iMCHIOETLCS LUSSIXOM iHiLitOBaHHSI nepekasy KOLUTIB 3 BMACHOro
paxyHKy B FPUBHSAX Ha BNACHWUIA paxyHOK B iHO3EMHI BanioTi) .
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7.17.2. MpoTtarom ogHoro AHA KnieHT Moxe 3AincHuTM KyniBnwo/npogax iHO3eMHOI BanioTM B PO3MIpi, WO He
nepesuLLye HesHauyHMI po3mip BantoTHOI NNaTixkHOI onepadii, abo y po3Mipi, BU3Ha4eHOMY 3rifHO iHLWIMM 3aKOHOA4ABYMM aKTaM.

7.17.3.  [nsa 3gincHeHHs nnaTikHOI iHCTPYKUil KnieHTa Ha kyniBnio/npoaax iHo3emHoi Bantotu CTOPOHM NOroaxyTb
HacTynHi 060B’sI3KOBI YMOBU:

- KyniBna/npoaax BanioTu 34JIMCHIOETLCS Ha NigcTasi nnaTkHOI iHCTpyKUii KnieHTa, nogaHoi B Cuctemi guctaHuinHoro
6aHkiBCcbKOro o0cnyroByBaHHs B [eHb iHiUitoBaHHS KnieHTom nnaTexy (sKwo Taka gis Binbynacs no 18-00 kaneHgapHoOro aHs)
abo Ha HacTyMHUI KaneHaapHU AeHb (SKLLO Taka gis Bigbdynacs nicna 18-00 kaneHaapHoro oHS);

- meTa kyniBni KnieHToM iHO3eMHOi BanitoTu Ha CcyMmy, WO He nepesuwye HesHayHun posmip BanoTHOI onepadii, -
HaKOMUYeHHs;

- Kypc KyniBni/npopaxy 6e3roTiBKOBOI BantoTM BCTAHOBMIOETLCA 3a KypcoM baHKy Ansa Takux onepadin, 3asHayeHoMmy B
Cunctemi gucTaHuinHoro 6aHkiBCbKoro obcnyroByBaHHsi Ha MOMEHT nogadi KnieHTom nnaTikHOT iHCTPYKUIT ;

- NnaTixkHa iHCTPYKUIS noBepTaeTbCs 6e3 BUKOHAHHS 3a yMOBMW: 1) HEOOCTaATHOCTI BMAacHWMX KOLWTIB Ha PaxyHky; 2)
nnaTtikHa IHCTPYKLiS Ha KyniBnio iHO3eMHOI BanioTU HadaHa Ha Cymy, Lo nepeBuLLye HesHavyHuin po3Mip BantoTHOI onepaldlii;

- KOMiCiViHa BUHaropoa 3a 34iNCHEHHsI NNaTiXXHUX onepadii Kynieni/npoagaxy BanioTn He cTaryeTbcs baHkowm;

- BaHk iHdbopmye KnieHTa npo 3giicHeHi BamntoTHI NnaTixHi onepaLii, ypaxoBytoumn iHopMaLito Npo Kypc Kynieni/mpoaaxy
iHO3eMHOI BantoTu, 3a akuMm Byna 3aiicHeHa BamntoTHa NnaTikHa onepadis, B KBUTaHLi NpO 34iNCHEHHA NnaTikHOI onepadii, aKy
MOXHa oTpumaTu B Cuctemi;

- BantoTa, OTpMMaHa 3a paxyHok onepaldiii 3 Kynisni/npogaxy 3apaxoByeTbCs Ha BignoBigHWN obpaHnii KnieHTom PaxyHok.

7.18. KoHdigeHUinHicTb Ta 6aHKiBCbKa TaEMHULSA.

7.18.1.  CTOpOHM 3rogHi Npu3aHaBaTV AaHi Mo nnaTikHUM onepauisM 3a PaxyHkom KrieHTa Ha eneKTpOHHWMX HOCIsiX
iHdbopMaLii B SIKOCTi 4oKasiB Ans BUpPILLEHHSA CnopiB.

7.18.2. CrtopoHu ginwnum 3rogm i KnieHt 6e33anepeyHo norogXyeTbes i3 TUM, WO MOro MpaBo HafaHHsA NnaTiKHUX
IHCTPYKUi B €NeKTPOHHOMY BUrMAAi (QUCTaHuinHe po3nopsiokeHHst PaxyHkamu KnieHTa) BU3Ha4yeHo Ha yMOBax, 3a3HavyeHux B
ubomy My6niyHomMy OoroBopi 3aCcTOCOBYETbCA A0 BCix 6e3 BuknioveHHs PaxyHkiB KnieHTa, wo Bigkputi abo GyayTh BigkpuTi B
ManbyTHboMy B BaHky.

7.18.3.  3miHa hiHaHCOBOro Homepy TenedoHy.

7.18.3.1. KnieHT npoTarom gii [loroBopy npo HagaHHA 6aHKiBCbKOro NpogykTy/nocnyru y T.4. Lboro [lorosopy Mae npaso
3miHloBaTM iHaHCOBMI HOMep TenedoHy, wWwo 3a3HadeHun KnieHTom B AHKeTi-3asBi, ska OOPMIIOETLCA BUKIOYHO Y
Mob6inbHomy popaTtky «NEOBANK pnsa Bcix» abo 3asBi npo HagaHHst GaHKIBCbKOro MpoAyKTy/Mmocrnyry i3 3acToCyBaHHAM
Cuctemun gucTaHuiiHoro 6aHkiBcbkoro obcnyroByBaHHs abo 3asBi Npo HagaHHA GaHKIBCbKOrO NMpPoAyKTy/Mocnyru, SKki MiCTATb
srogy Knienta Ha npunHaTtTa nponosuuii AT «AKB «KOHKOPI» yknactu My6niyHuin [orosip KOMMEKCHOro GaHKiBCbKOro
o6cnyroByBaHHA isnyHux oci6 AT «AKB «KOHKOPA». lMpu uboMy yknagaHHaM [JoroBopy npo HaganHA OaHKiBCbKOro
npoaykty/nocnyrn y T.4. uboro [orosopy KnieHT 6e33anepedHo MOrogxyerbCs 3 TUM, WO Y BUNaAKy SKWO 3MiHA HOMepy
TenedOoHy 30INCHIOETLCS LUMAXOM i3 3acTocyBaHHAM Cuctemu, 3miHa Homepy TenedoHy 3AINCHIOETBCA MiCNs NpoBeAEHHS
ineHTndikauii Knienta. MNpy ubomy KnieHT 6e33anepeyvyHo MOrofgXyeTbes, WO 3MiHa HOMepy TenedOoHy 3AiiCHEeHa B Nopsaky
BU3HA4YE€HOMY LM nyHKTOM [loroBopy B Oyab SIKOMY BUNAAKy BBaXaeTbcs 3aiicHeHow KnieHtom i KnieHT Hece Bci Ta Oyab-ski
pV3UKM NOB’'A3aHi i3 TUM, WO HOMep TenedoHy mMoxe OyTu 3miHeHWi Oyab-siKol TpeTbol ocobo. Y BunNagky  ycnilHOi
ineHTudikauii Knientom BaHky npu 3miHi Homepy TenedoHy B MobGinbsHoMy aoaaTky, BaHk He Hece BignoBigansHoCTi 3a 6yab-Aki
36uTKK, WO MOXYTb ByTV 3aBaaHi KnieHToBi Oyab-akumu ocobamum, WO MOXyTb HacTatu Ans KnieHta BHacnigok amiHM Homepy
TenedgoHy.

7.18.3.2. TNpw 3miHi hiHaHCOBOrO HOMepy TenedoHy i3 3acToCcyBaHHAM CuUCTEMM KITiEHT 3rofeH, Lo aBTOMaTUYHO
3MIHIOITECA HOMepa MOBiNbHMX TenedoHIB A0 KApTOK, WO BIAKPUTI Ha iM’A KITiEHTa A0 MOro paxyHKy 3a gonomoroio Cuctemu
GSM-banking.

7.18.4. Bunyck HOBOI NnaTiXHOI KapTKu A0 paxyHKy 3a TapudHum naketom NEOCARD T1a LITECARD.

7.18.4.1. 3a HassBHOCTi TEXHIYHOI MOXNMBOCTI KnieHT MOXxe 3aMOBWTWU BUMYCK HOBOI NNaTiKHOI KApTKM [0 paxyHKy , B
TOMY YuCni 3 3aMOBMEHHAM OTPMMaHHS hi3NYHOT NNaTiXXHOT KapTkM Ha agpecy BiAAiNeHHs onepaTtopa nowwToBoro 38’sa3ky TOB
«HoBa MMowTa» 3rigHo ymoB TapudHoro nakety. [Ons 3amoBneHHs KnieHT nogae B MobGinbHoMy gopatky 3asiBy npo
obcnyroByBaHHSI paxyHKy Yy BUISIAI eNeKTPOHHOro AoKyMeHTy 3rigHo JoaaTky Ne 14 o uboro florosopy , siky nignucye YETT.

7.18.4.2. MNMpu 3amoBneHHi i3nyHoi NnaTixkHOi KapTku KnieHT akTMBye oOTpuMaHy nnaTikHy KapTKy 4epes
Mo6inbHun gogatok «<NEOBANK gns Bcix».

Mpwu 3amoBneHHiI hisMyHOI NNaTiXkHOI KapTKM 3i 3MiHOK YMOB KpeAuTyBaHHsA 3MiHa yMOB BiA0OyBa€eTbCA 3 gatu
akTuBaLii NNaTiKHOI KapTKM.

7.18.4.3. KnieHT 3anoBHi0e 3asBy Npo 0GCNyroByBaHHs paxyHKy Ta crnadvye KOMICiliHy BMHAropoay y BiaAnoBiaHOCTI Ao
Tapudis, gitounx Ha gaTy 34iNCHEHHs onepadii y T.4. nnaTikHOI onepadii.

PO30in 8. YMOBU BIOWKOOAYBAHHA ®OHOAOM rAPAHTYBAHHA BKIAAOIB

8.1. KoxxHOMy BKNagHWKY BifLLUKOAOBYOTHCS KOLUTY B pO3Mipi BKNagy (BKMOYHO 3 BiACOTKaMM) CTAHOM Ha KiHeLb AHS, LU0
nepeaye OHIO NoyaTky npoueaypy BuBedeHH POHAOM HEMNMaTOCMPOMOXHOrO 0aHKy 3 pMHKY, ane He binblie cyMmy rpaHnyHoOro
PO3Mipy BiALIKOAQYBAHHS KOLUTIB 3@ BKNagamu, BCTAHOBIIEHOIO Ha Liel AeHb, He3arneXHOo Bif KiNbKOCTI BKINAaAiB B O4HOMY GaHKy.

Y pasi npuiHaTTa HauioHanbHMM 6aHKkoM YKpaiHu pilleHHS Npo BigKnNukaHHA OaHKiBCbKOI MileHsii Ta niksigauito 6aHKy 3
nigcTae, BU3HAYEHUX YAaCTUMHO Apyroto cTaTTi 77 3akoHy YkpaiHu «[po 6aHku i 6aHKiBCbKY AisiNbHICTbY, KOXXHOMY BKNagHUKY
rapaHTyeTbCH BiALIKOAYBaHHA KOLUTIB 3a BKNaAaMu (BKITHOYHO 3 BiACOTKaMM) Ha KiHeLb AHS, WO nepeaye AHI0 NoYaTky npoueaypuy
niksigauii 6aHky, ane He binblue CyMW rpaHUYHOrO PO3MIpY BIALIKOAYBAHHSI KOLUTIB 3@ BKMNagamu, BCTAHOBMEHOrO Ha Aary
NPUIHATTS TaKoro PiLLEHHs!, HE3anexHo Bif KiNbKOCTi BKNaaiB B og4HOMY GaHKy.

Yepes Tpu Micsui 3 HA, HACTYNHOrO 3a AHEM MPUMWHEHHST YM CKacyBaHHSA BOEHHOIO CTaHy B YKpaiHi, BBeAEHOro Yka3om
MpesungeHTa Ykpainm «po BBEAEHHS BOEHHOIO CTaHy B YkpaiHi» Big 24 ntotoro 2022 poky Ne 64/2022, 3aTBepmxeHNM 3aKkOHOM
Ykpainn «[Mpo 3aTtBepaxeHHs Ykasy MNpe3angeHTa YkpaiHn «[Mpo BBeAEeHHS BOEHHOro CTaHy B YKpaiHi» Big 24 nmwotoro 2022
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poky Ne 2102-IX (gani - BOeHHUIA cTaH B YKpaiHi), cyma rpaHn4YHoOro po3mipy BiALLUKOAYBaHHSA KOLUTIB 3a BKNajamu He Moxe
CTaHOBUTU MeHLue 600 TUCAY rpuBEHb.

[MpoTarom Aji BOEHHOro cTaHy B YKpaiHi Ta TPbOX MiCALIB 3 AHA NPUNWHEHHSA YM CKacyBaHHS BOEHHOrO CTaHy B YKpaiHi
®oHA BiOLIKOAOBYE KOXHOMY BKINaAHUKY 6aHKy KOLUTY B MOBHOMY PO3Mipi BKNaay, BKITOYaoUM Bi4COTKM, HapaxoBaHi CTaHOM Ha
KiHeLub OHA, WO nepefye AHO noyaTky npoueaypu BuBeOeHHA OaHKy 3 pUHKY, KpiM BunagkiB, nepegbadyeHnx 4acTMHO
yeTBepTOolo cTaTTi 26 3akoHy YkpaiHu «[1po cucteMy rapaHTyBaHHA BKagiB ¢isnyHMX 0Cio».

8.2. BignosigHo go 4YactuHu YeTBepTOi cTaTTi 26 3akoHy Ykpainu "lpo cuctemy rapaHTyBaHHs BKNagiB di3nyHux ocit” He
BiJLLUKOOOBYIOTHCH KOLUTK:

- nepepaHi 6aHky B foBipYe ynpaBniHHS;

- 3a BKNagoMm y po3mipi meHLe HixX 10 rpmBeHs;

- poamilLeHi Ha Bknaa y 6aHky ocoboto, sika € nos's3aHoto 3 6aHKkoM ocoboto abo Hyna Takor 0coboK NPOTArOM POKY
[0 OHA NPURHATTA HauioHanbHMM 6aHkoM YKpaiHu pilleHHs Npo BigHECEHHs Takoro GaHKy 40 KaTeropii HENaTOCNPOMOXHMUX
abo 0o AHA NpunHATTA HauioHanbHMM 6aHKoM YKpaiHu pilleHHS Npo BigknukaHHA GaHKiBCbKOT MiLeHsii Ta niksigauio 6aHky 3
nigcTaB, BU3HAaYEHUX YaCTUHOLO Apyroto cTaTTi 77 3akoHy Ykpainu "lNpo 6aHku i 6aHKIBCbKY AiSnbHICTL", - NPOTArOM poKy A0 OHS
NPUNHATTSA TAKOro PILLEHHS);

- po3milLeHi Ha Bknag y 6aHky ocoboto, ska Hagasana 6aHky NpodecinHi Nocnyrn 9k ayauTop, OLiHIoBaY, y pasi, SKLIO
3 OHS NPUNUHEHHSA HagaHHA Nocnyr 40 AHA NpuHATTA HauioHansHum 6aHKoOM YKpaiHu pilleHHS Mpo BiAHECEHHS Takoro 6aHky
0O KaTeropii HennaTtoCrnpoMOXHUX He MWHYB OAMH pik (y pasi npunHaTTa HauioHanbHum 6aHkom YKpaiHu pilleHHA npo
BiOKNMKaHHs GaHKIBCbKOT NiLeHsii Ta niksigauito 6aHKy 3 niacTas, BUSHAYEHMX YaCTMHOK Apyroto cTatTi 77 3akoHy Ykpainum "lMpo
6aHku | BaHKIBCbKY OiSANbHICTL", - OAWH pik 4O AHA NPUNAHSTTS Takoro PilleHHs);

- pOo3MilLieHi Ha BKINaz BMAaCHUKOM iCTOTHOI y4acTi y 6aHKy;

- 3a Bknagamu y 6aHKy, 3a sKUMW BKNagHUKN Ha iHAMBIQYyanbHi OCHOBI OTPUMYIOTb BiJ 6aHKy MpPOLIEHTM 3a JOrOBOpaMMu,
YKNageHUMU Ha YMOBax, L0 HEe € MOTOYHMMM PUHKOBUMW ymMOBamu BignoBigHo Ao ctatti 52 3akoHy Ykpainu "Tpo 6aHku i
GaHkiBCbKy AisnbHICTL", abo MatoTb iHLWI diHaHCOBI NpuBinei Big 6aHKy;

- 3a BKNagoMm y BaHKy, SKWO Takui BKNag BUKOPUCTOBYETLCS BKNaAHWKOM SK 3acib 3abesneyeHHsi BUKOHaHHS iHLIOro
30060B'A3aHHA nepeq uum 6aHKkoM, Y NOBHOMY 06CA3i BKNagy A0 OHA BUKOHAHHS 3060B'A3aHb;

- 3a BKNnagamu y qinisix iHo3eMHux 6aHkiB;

- 3a BKnagamu y BaHKIiBCbKMX MeTanax;

- pOo3MilLieHi Ha paxyHkax, Lo nepebyBatoTb Nig apeLlToM 3a piLleHHsIM CyAY;

- 3a BKIaZoM, 3aJ0OBOJIEHHSI BUMOT 3a SIKUM 3yMUHEHO, BignosigHo Ao 3akoHy YkpaiHn «[Mpo 3anobiraHHsa Ta npoTuaito
neranisauii  (BigMMBaHHIO) [OXOAIB, OAEPXXaHWX 3MOYMHHMM LUNSXOM, (DiHAHCYBaHHIO TepopuaMy Ta diHaHCYBaHHIO
PO3MOBCIOAXXEHHS 30p0Oi MAacOBOrO 3HULLLEHHSI».

8.3. ®oHa BIAWKOAOBYE KOLITU B PO3MIipi BKNagy (BKMIOYHO 3 BiACOTKamu) ane He Ginblue Cymu rpaHnyHoro posmipy
BiJLLUKOOYBaHHS KOLUTIB 3@ BKNagaMu, He3anexHo Bif KiNbKOCTi BKagiB B 0o4HOMY 6aHKy BignoBigHo 0o cTaTTi 26 3akoHy YKpaiHm
"Mpo cuctemy rapaHTyBaHHS BknagiB pisuyHmx ocib". BunnaTa BigwWKoOQyBaHHA KOLWITIB PO3MNOYMHAETLCH B MOPSAKY Ta y
4YeproBoCTi, BCTaHOBNeHUX ®oHAOM, He nisHiwe Hik 20 poboumx gHiB (ans G6aHkiB, 6a3a AaHUX NPO BKMAAHUKIB SKUX MICTUTb
iHpopmaLito npo GinbLue Hixx 500000 paxyHkiB, - He ni3Hiwe Hixx 30 pobounx AHIB) 3 AHS NoYaTKy Npoueaypu BuBeaeHHs PoHgom
HennaTocnpoMoXHoro 6aHKy 3 puHKy abo 3 AHA novaTky npoleaypw niksigauii 6aHky - y pasi npuiHATTA HauioHansHUM 6aHkoM
YKpaiHu pilleHHs Npo BiaKNukaHHSA GaHKiBCbKOT NiLeH3iT Ta nikeigaLito 6aHky 3 nigctas, BU3HAYEHUX YACTUHOK ApYrow cTaTTi 77
3akoHy Ykpainu "Tpo 6aHkm i BaHkiBCbKy AisnbHIiCTE". POHA Mae npaBo He BKMYATU A0 po3paxyHKy rapaHTOBaHOI CymMu
BiJLUIKOAYBAHHS KOLWITK 3a AoroBopamu GaHKIBCbKOrO paxyHka A0 OTpMMaHHA B MOBHOMY 06cA3i iHdopMmauii npo onepadii,
30iNCHEHI NNaTiXKHOK CUCTEMOIO (BHYTPILLUHLOAEPXKABHOK Ta MiXKHAaPOOHOH0).

8.4. BunnaTa rapaHTOBaHOi CyMu BifLUKOAYBaHHSA 3a AOroBopamu 0aHKiBCbKOro paxyHka 34iIMCHIOETLCA TiNbKU MNicns
oTpumaHHa ®oHaom y noBHOMy o06cs3i  iHopMmauii npo nnaTikHi - onepauii, 34iNCHEeHI MnaTKHOK  CUCTEMOIO
(BHYTPILLHBOAEPKABHOK Ta MiXKHAPOLHOMD).

8.5. BigwkoaoyBaHHS KOWTIB 3a BKNagoM B iHO3eMHiW BanioTi BigOyBaeTbCcsl y HauioHanbHin BantoTi YkpaiHu nicns
nepepaxyBaHHsi Cymu Bknaay 3a odiliiHAM KypCOM rpyBHI 40 iIHO3EMHMX BartoT, BCTaHOBNEHUM HauioHansHUm 6aHKkoM YkpaiHu
Ha KiHeUb OHs, WO nepeaye OHI0 novyaTky npouenypu BuBeAeHHs POHOOM HENNaToCnpOMOXHOro 6aHKy 3 pUHKY Ta 34iCHEHHS
TMM4YacoBOi aAMiHiCTpaUii BignosigHo Ao cTatTi 36 3akoHy Ykpainu «[po cuctemy rapaHTyBaHHSA BKNaAiB (isudHNX OCiO».

Y pasi npuiHaTTa HauioHanbHMM 6aHKoM YKpaiHu pilleHHs Npo BigKnNukaHHA OaHKiBCbKOI MileHsii Ta niksigauito 6aHKy 3
nigcTaB, BU3HAaYEHNX YaCTMHOK Apyroto cTaTTi 77 3akoHy Ykpainu «[1po 6aHku i 6aHKIBCbKY AiAnbHICTbY, BiAWKO4YBaHHS KOLTIB
3a BKIIagoM B iHO3EMHIl BantoTi 30iMCHIOETLCS B HALiOHaNbHIN BantoTi YKpaiHu nicns nepepaxyBaHHa CyMu BKNagy 3a oilinHum
KYPCOM rpuBHi 0O iIHO3EMHOI BantoTh, BCTaHOBNEHUM HauioHanbHUM 6aHKkoM YKpaiHM CTaHOM Ha KiHeub AHS, Lo nepeaye AHK
noyaTky npouenypv niksigauii 6aHky.

8.6. KoHTakTHa iHcpopmaList doHAay rapaHTyBaHHS Bknagis disnyHmx oci6: 04053, m. Kuis, Bynuus Civosux Ctpinbuis, 17
Howmep TenedoHy rapsiyoi niwii: (044) 333-36-55, Ten. 0-800-105-800. doknagHiwa iHdopmadisa_http://www.fg.gov.ua

8.7. Tepminn "Bknag" Ta "BknagHUK" BXMBaKOTLCS Yy 3HAYEHHI HaBeaeHoMY B 3akoHi YkpaiHu "[1po cuctemy rapaHTyBaHHS
BKnagiB isnyHmnx ocic".

Bknagu ¢isnyHmx ocib - nignpyemuiB rapaHTytoTbcst POHOOM HE3anexHo Bif AHSA BIOKPUTTS paxyHKy, novvHaroum 3 01
ciyHsa 2017 poky wono 6aHkiB, BigHECEHNX A0 KaTeropii HennatocnpomMoxkHux nicnst 01 ciyna 2017 poky.

DoHA NpUNUHSIE BUNaTy rapaHTOBaHMX CyM BifLUKOAYBAHHS KOLUTIB 3@ BKNagaMu Yy AeHb 3aTBEPKEHHS MiKBigaLiiHOro
GanaHcy 6aHKy Ta He ni3Hiwe HacTynHoro pobo4yoro AHA po3Miwye Ha odiuinHomy BeGcanti ®oHOy OronolleHHs npo
npunuHeHHs ®oHAOM BUMNaT rapaHTOBaHOI CyMU BiALLKOAYBaHHS.

HapaxyBaHHs BIiOCOTKIB 3a BkMNagamMu MNPUNUHAETbCA Yy  AeHb Novatky npoueaypu BuBedeHHA DoHOOM
HennaTocnpoMOXHOro 6aHKy 3 puHKy abo y AeHb NPUNAHSTTS PiLLeHHsI NPO BigkNMKaHHs 6aHKiBCbKOI NiLeHsii Ta nikeigadito 6aHky
y pasi npunHaTTs HauioHanbHMM 6aHKOM YkpaiHuM pilleHHs Npo BigKNMKaHHA GaHKIBCLKOT NiueHsii Ta niksigauito 6aHky.

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 55 3 156
YkpaiHa, M. AHinpo, nnota Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (uinogo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/
https://zakon.rada.gov.ua/laws/show/2102-20
https://zakon.rada.gov.ua/laws/show/4452-17#n298
https://zakon.rada.gov.ua/laws/show/4452-17#n298
http://search.ligazakon.ua/l_doc2.nsf/link1/T124452.html
http://search.ligazakon.ua/l_doc2.nsf/link1/T002121.html
http://search.ligazakon.ua/l_doc2.nsf/link1/T002121.html
http://search.ligazakon.ua/l_doc2.nsf/link1/T002121.html
http://search.ligazakon.ua/l_doc2.nsf/link1/T002121.html
http://search.ligazakon.ua/l_doc2.nsf/link1/T002121.html
http://search.ligazakon.ua/l_doc2.nsf/link1/T124452.html
http://search.ligazakon.ua/l_doc2.nsf/link1/T124452.html
https://zakon.rada.gov.ua/laws/show/4452-17#n399
https://zakon.rada.gov.ua/laws/show/2121-14#n1334
http://www.fg.gov.ua/

‘ co n cord IMy6niyHuii doz208ip KOMMIEKCHO20 6aHKi8CbK020 06cy208y8aHHs1 hisuyHux oci6 AT «<AKB «KOHKOPL»

8.8. BknagHvky HagaHa [loBigka npo cuctemy rapaHTyBaHHS BKNaaiB dianyHmx ocib y naneposin/enekTpoHHin dopmi, Ta
popatkoso [losifka po3milieHa Ha odiuiiHomy canTi BaHky www.concord.ua Ta/abo Ha iHpopmaLiiHnX cTeHAax Y NPUMILLEHHI
BingineHb BaHky.

8.9. lMpuegHaHHsam o gadoro lMy6niyHoro goroBopy BknagHuk Hagae 3rogy Ha MOXMUBICTb O3HaMOMIeHHs BaHkom
BknagHwvka 3 [1oBigKo NpoO CUCTEMY rapaHTyBaHHsi BKNnagiB pisnyHmnx ocid 3a 4ONOMOror ofHoro i3 cnocobis Ha BMGip BaHky, a
came: Cuctemu; mecceHppxkepy Viber; yepes odiuinHmm canT banky; ocobucTo nig nignuc. MNMpu ubomy CTOPOHU OMOBUNUCS, LLO
BknagHuk npuimMae Ha cebe 3000B’A3aHHS He piglle HiK OAMH pa3 Ha KaneHOapHUMW pik CaMOCTINHO OTpuUMyBaTu
(o3HamomnoBaTUCH) 3 PO3MiILLIEHO Ha odilinHOMY canTi Banky Ta/abo Ha iHdopMaLUinHMX cTeHaax y npumilleHHi BigaineHs
Banky, Josigkoto.

PO30in 9. 4OroBIPHE CINMUCAHHA

9.1. NignucaHHsam 3asBu Npo HagaHHA 6aHKIBCbKOro NpoaykTy/ nocnyru, nicnsa npuegHaHHs 0o uporo Jorosopy KnieHTt
Hagae baHky po3nopsokeHHs Ta 3rofy Ha AebeToBi nepekasun, a baHk Mae NpaBo B NOPSAAKY TAKOro PO3MNOPSIIKEHHS Ta 3roam
BBaXkaTu, Wo Big KnieHTa oTpumaHo nNpaBo Ha [OroBipHe cnucaHHg, Ta baHnk mae npaBo cnvcyBatu 3 6yab-Akoro PaxyHky
KnieHnTta (B T.4. BKnagHoro (4eno3nTHoro) abo noTo4yHoro), Wo BiAKpUTO Ta/abo mMoxe ByTu BiAKPUTO OCTaHHLOMY Ha NigcTaBi
[orosopiB Npo HagaHHA GaHKIBCbKOro NPpoAyKTy/ nocnyru Ta uboro [loroBopy, KOWTK Ta HanpaBnaTh iX HA BUKOHAHHS rPOLLOBUX
30608B’A3aHb KnieHTa 3a [loroBopamu npo HagaHHsa 6aHkiBCbKoro npogykty/ nocnyrm Ta umm [lorosopom Ta/abo 3a 6yab-akumm
Jorosopamu, WO yknageHi, 0yayTb yknageHi mik KnieHtom 1a BaHkom, ctopoHamu 3a sikumu € KnieHtT Ta BaHk Ta/abo Ha
BMKOHAHHS rpoLLOBUX 3000B’A3aHb Byab-AKOI iHWOI 0cobu Ta Ha nigcTtaei cT.1071 LneinbHoro kopgekcy YkpaiHu KnieHT gopyyae
BaHky 3giicHIOBaTU AOroBipHE CNucaHHS, 3a NnaThkKHUMK onepauisiMuy, 3 ypaxyBaHHAM BUMOT YMHHOIO 3aKOHOL4,aBCTBa:

— kowrTiB 3 PaxyHkiB KnieHTa Ha KopucTb TpeTix ocib no onepauisx, ski He NOB’A3aHi 3i 3QiNCHEHHAM MiANPUEMHULBKOT
AiANbHOCTI, @ TaKoX Ha iHWi paxyHku KnieHTa, Lo odopMMeETLCS JOrOBOPOM (4OAATKOBOKO Yrogok) npo 3miHy
HoroBopy abo 3asiBoto KnieHTa;

— kowrTiB 3 PaxyHkiB KnieHTa y po3mipi 34incHeHnX HUM onepawin (TpaHsakuin) no MNnatixkHin kapTui;

— kowrTiB 3 PaxyHkiB KnieHTa gns cnnaty KoMiciin, npoueHTiB, Wwrpadis, NeHi Ta iHwWnx nnat nepegbayeHunx Tapudamu,
Npv HacTaHHi TEPMIHIB NnaTexis y ToMy uncni cymy HecaHkuioHoBaHoro OBepapadTy He3anexHo Bifg, NPUYMH Aoro
BVMHWUKHEHHS;

— kowrTiB 3 PaxyHkiB KnieHTa, o marTb OyTn cnnayeHi 3a 3aboproBaHicTio KnieHta Ha kopuctb Banky no KpeguTy,
KpeouTHin ninii Ta OBepapadTy, npoueHTam Ta iHwot 3aboproBaHicTio 3a HUMM 3rigHO 3 ymoBamu [JoroBopy npo
HagaHHa GaHkiBCbkoro npopaykty/ nocnyrm y T.4. [My6niyHoro goroBopy Ta Tapudamu, npu HacTaHHi TEPMIHIB
nnaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa, wo matoTb 6yTn cnnadveri KnieHtom 3a Byab-sikoto 3aboproBaHicTio nepen baHkom, wo
BMHWKNA B pasi HEBUKOHaHHsA KnieHToM cBOiX 3000B’A3aHb 3a OyAb-aKMMU oroBopamu, Lo odopmrieHi Mix KnieHtom
Ta BaHkowm;

— «kowrTiB 3 PaxyHkiB KnieHTa, BigkpuTnx y BaHky, y mexax cym, wWo nignsraioTe cnnaTi baHky 3a [orosopom npo
HafaHHsa 6aHKiBCbKOro NpoayKTy/ nocnyrn y T.4. uum My6niyHum JOroBOpOM Npu HACTaHHI TEPMIHIB NnaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa y BunagKky HasgBHOCTI npocTpo4deHoi 3aboproBaHocTi KnieHTa 3a Oyab - SkuMmuy nnatexamm
3a Oyab-sakMMy goroBopamu yknageHumu Mik KnieHtom ta BaHkowm;

— «kowTiB 3 PaxyHkiB KnieHTa npu HacTaHHi BMNagkiB AOCTPOKOBOrO MOBEPHEHHSI KPEAUTHUX KOLUTIB, OTPUMAaHMWX
KnieHtom B BaHky;

— «kowTiB 3 PaxyHkiB KnieHTa 3 MeTow BWKOHaHHsi 3000B’a3aHb KnieHTa nepen BignosigHumMu GrogxeTamu npu
npoBeAeHHI onepadiii KyniBni/npogaxy/KoHBepTaLii BantoT;

— kowrTiB 3 PaxyHkiB KnieHTa, WO nignarawnTb CNUCaHHIO Ta nepepaxyBaHHIO Ha iHWi paxyHku KnieHta B BaHky Ha
nigcrasi yknageHux OroBopis Mix baHkom Ta KnieHTom, ToLo, 3@ YMOBM HasiBHOCTI BiANOBIOHNX CyM Ha PaxyHky;

— kowrTiB 3 PaxyHkiB KnieHTa 3 MeTol peani3adii baHkom npaB 3a BignoBigHUM KPeAWTHUM LOrOBOPOM, AOrOBOPOM
3acTaBu, iNOTEYHUM JOrOBOPOM, IOTOBOPOM MOPYKMU,

—  KOwWTiB, MOMUIKOBO BMAaHuX Yepe3 bankomaTn Ta kacu baHky Ta/abo nomnnkoBo 3apaxoBaHux Ha PaxyHok, B T.4. 3
BMHW OQHOrO 3 Cy6’eKTiB nepekasy.

KoxxHa nnaTixxHa onepauis KnieHTa, HanpaBneHa Ha BUKOHaHHSA Oyab-SKOro 3 nonoxeHb Ta/abo gin ta/abo 060B’a3kiB
Ta/abo nnaTtixkHMX onepadin, nepegdaveHnx y ubomy Posgini 9 Jorosopy wwoao [JoroBipHOro cnncaHHsA KOWTIB Ha BUKOHAHHS
ymoB [loroBopy npo HagaHHs G6aHKIBCbKOro npoAykTy/ nocnyru y T.4. uporo [doroBopy, 3giicHioiTbess baHkom Ha nigcTasi
BiANOBIAHOT NnaTiXHOT IHCTPYKLIi, iHiLiaTOpom 3a sikolo € BaHk 6e3 OTpMMaHHA OKPEMOro PO3MOPSIKEHHSI Ta OKpeMoi 3roau
KnieHta Ha npoBegeHHsA Takol KOXHOI NnaTikHOI onepauii i BUKOHaHHA NNaTiKHOT IHCTPYKUIT, Tak Ak nignucaHHAM 3asiBu npo
HagaHHs 6aHKIBCbKOro NpoayKTy/ MOCnyru, Take po3nopsimKeHHs Ta 3rofda KnieHTa Bxe oTpumaHi.

Mpu ubomy, yknageHun Mk BaHkom i KnieHtom [oroBip npo HagaHHA OaHKIBCbKOrO npoaykTy/ mocnyrm €
po3nopsAmXeHHAM Ta 3rofolo KnieHTa Ha BMKOHaHHSA MnaThkHUX onepauii B Mexax i B nopsgky [JoroBipHOro CnmncaHHs,
NpOTAroM BCbOro CTPOKy Aii [JoroBopy npo HagaHHs ©aHKiBCbKOro npoAykTy/ mocnyrM y T.4. uboro [oroBopy. CTOpOHM
[OMOBUIUC, WO NepeniveHi y uboMy po3gini 9 [loroBopy (pasom 3 nignyHKTamu) BUNaaKky i yMOBU AOTOBIPHOIO CMUCAHHS, €
CXOXUMW 3@ 3MICTOM Ta NOB’A3aHi Midk COOO CMiNbHUMK O03Hakamu onepawii i iX KoXXHe BMKOHAHHS (34iNCHeHHs1) BaHkoM sik
iHiLiaTopoM nnaTixHOi onepauii He noTpebye OKPeMOro po3nopsikeHHA Ta okpemoi 3roan KnieHTa i oxonnoerbcs
po3nopsaXeHHAM Ta 3rofoto, Wwo HagaHa KnieHtom baHky Ha ymoBax uboro [Jorosopy. HagaHi KnieHtom BaHky, BignosigHo oo
LbOro NyHKTy [loroBopy, po3nopsiAXkeHHs Ta 3rofa Ha JOroBipHe CnUcaHHS Aie NpoTaroM CTpoky Aii [JoroBopy Npo HagaHHsS
©aHKiBCbKOro npoaykTy/ mocnyrm y T.4. Uboro [loroBopy abo 4O MOMEHTY BifKITMKAHHS Takoro pO3MNOpPSiKEHHst Ta 3rogu y
nopsiaKy, BCTaHOBNEHOMY LM [loroBopoM.

CTOpOHM y3roounu, WO PO3MOpsaXEeHHs Ta 3rofda, Hagadi KnieHtom B [loroBopi nNpo HagaHHsi GaHKiBCbKOro
npoAaykTy/nocnyrn Ta ubomy [oroBopi, MiCTUTb TOYHY CyMy NNaTiKHOI onepawii, Lo AOPIBHIOE CyMaM:

- 3aranbHoi 3aboproBaHocTi KnieHTa nepeg BaHkom (KOMiciHOT BMHaropogu TOLWO), BU3HaveHoi Tapudamu baxky, Ta
forosopamu, yknageHumm 3 KnieHTom, Ta nnaTikHO IHCTPYKLiED Ha AaTy BUKOHaHHA NnaTikHOT onepaLii;

—
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- 3aranbHoi 3aboproBaHOCTi No Kpeauty Ta/abo Mo npoueHTam Ta/abo nNo HecaHKuioHOBaHOMY oBepApadTy, CyMi iHLIMX
3060B’A3aHb, BU3Ha4YeHux Tapudamu baHky Ta goroBopamwu, yknageHumMun 3 KnieHTOM Ta nnaTikHOK iHCTPYKUE Ha aaTty
BMKOHAHHSA NNaTiXXHOI onepadlii;

3piicHeHe BaHkom JOroBipHE CNMcaHHs, Ha NigcTaBi NNaTiXKHOI IHCTPYKLUIT, iHiLiaTopom 3a sikoto € baHk, 3 6yab-akoro PaxyHky
knieHTa y baHky, siklwo BOHO Gyno 34ilicHeHO 3 MiacTaB i y NopsakKy, BU3HayeHomy [JoroBopom nNpo HadaHHsi GaHKiBCbKOro
npoaykTy/nocnyrm 1a uum [JoroBopom, BBaXKaeTbCA TakvMm, Lo Oyno 34iNcHEHO 3a po3nopsikeHHAM Ta 3rofoto KnieHTa.

9.2. KnieHT Hagae 3rofy Ta CBOIM po3nopsamkeHHAM gopyyae baHky 3givcHioBaTu nepioguMyHe OOroBipHe CnucaHHSA
KOLUTIB MO Mipi HaAXOMKEHHS KOWTIB Ha PaxyHok (3rigHO Ao po3nopsmxkeHHs KnieHTa, BctaHoBneHoi baHkom dopmu wo €
gogatkom o uboro ybniyHoro gorosopy, akuentoBaHoro baHkom, abo Ha nigcTaBi okpemux yknageHux mix BaHkom Ta
KnieHTom goroBopiB), a Takox 3AiNCHIOBaTW AOroBipHE CNCAHHA MO Mipi HAOXOMKEHHS KOLUTIB Ha paxyHKW, Ans norawleHHs
3aboprosaHocTi nepea baHkom 3a 6yab-akum KpegutHum gorosopom abo iHwoi 3aboprosaHocTi nepen baHkom 3a [loroBopamu
npo HafaHHa GaHKIBCbKOro npoaykTy/mocnyru, yknageHummn mik Knientom Ta Bankom, Ta/abo skwo KnieHT Buctynae
Mopyuntenem/3acTtaBogasLem/InoTekoaaBLeM 3a Oyab-akum KpegnTHum JoroBopoM, yknageHuM Mixk TpeTbok ocoboto (aani -
BopxHuk) Ta BaHkoMm abo iHwWoi 3aboproBaHocTi nepen baHkom 3a foroBopamu, yknageHumm Mik BopxkHukom Ta BaHkom, y Tomy
Yucni KoMmicin, wTpadiB Ta NeHi HacTyNHMM YMHOM: B pasi HaAfABHOCTI Ta AOCTATHOCTI Ha MOTOMHUX paxyHKax, BiOKPUTUX B
AT «AKB «KOHKOP[», kog Banky 307350 Ta iHWKMX NOTOYHMX paxyHkiB, Biakputux B AT «AKB «KOHKOP[», 3a3HayeHux B
BignosigHi 3asaBi Npo HagaHHa GaHkiBCbkOro npoaykty/mocnyrn KnieHta, kowTiB B BantoTi 3aboproBaHocTi, baHk 3ailicHioe
CMNUCaHHA LMX KOLITIB Ta 3apaxoBYye iX Ha BiAMOBIAHI paxyHKW ANs MnoralleHHst icHyto4oi 3aboprosaHocTi KnieHta abo ans
nonoBHeHHst Bknagy, B Tomy uncni Bknagy Ha Bumory.

9.3. BaHk 3aiicHI0Ee foroBipHe CnMcaHHA KowTiB 3 PaxyHKy B CyMi Ta B CTPOKM 3rigHO 4O HafaHoi NnaTiKHOI iHCTPYKUiT
KnieHTa, BcTaHoBneHoi baHkom cdopmu abo Ha nigcTasi yknageHux [oroBopiB Npo HagaHHSA GaHKIBCbKMX NpoayKTiB/mocnyr B
pasi nonoBHeHHs Bknaay B Tomy uncni Bknagy Ha Bumory Ta 6e3 fogaTkoBoro noBigoMneHHs abo 4oAaTKOBOrO po3nopsaKeHHs
Big KnieHta Ta 6e3 HapaHHa KnieHTom Oyab-skux [OKyMeHTiB A0 BaHky, nounHawoum 3 [OHA BUHWKHEHHst Oyab-siKoi
B3aboproBaHocTi abo B AeHb 34iNCHEHHsT onepalii, Ha niacTasi opopmneHoro Ae6eToBOro nepekasy i3 MOCUNaHHAM Y PEKBI3UTI
«MpusHayeHHs nnatexy» Ha BignosigHW [lorosip Npo HagaHHA 6aHkiBCcbkoro npoaykty/nocnyru (Ne, Ha3Ba Ta gata JOroBopy).
OpepxyBadeM € ocoba, 3a3HayeHa B pekBi3nTi «OTpumyBay» BiAMOBIAHOIO MMATKHOrO iHCTpymMeHTa. [orosipHe cnmMcaHHA
30iNCHI0ETLCS 32 YMOBW BiANOBIAHOCTI BantoTn PaxyHKy 3 BantoToto 3aboproBaHocTi, komicii baHky Towo. NnatHuk mae npaso
Ha BiOLWKOAYBaHHSA CyMM BMKOHAHOI aKUenTOBaHOI MNaTiXkHOiI onepadii, iHiuioBaHOI OTpMMyBayeM, 3a YMOBM OOHOYACHOrO
BMKOHAHHSA Takux yMoB: abo 3roga nnaTHWKa Ha BUKOHaHHS NNaTixxHOi onepadii He MiCTUTb TOYHOI CyMuM NnaTixxHOI onepauii abo
cyma nnaTtikHOi onepadii nepeBuLLye MakcumarnbHy CyMy nnaTikHUX onepaduin, BU3HaYeHy yMOBaMWN JOroBOPY MidK NIiaTHUKOM
Ta oTpyMyBayeMm, Npo SKi NNaTHMK NOBIAOMUB HagaBaya NnaTiKHUX NOCAYr NnaTHUKA.

Y Bunagky, SKLLO BarnoTa KOLUTIB, L0 3HAXOAATLCA Ha MOTOYHOMY (HMX) paxyHKy (kax) KnieHTa, Biopi3HAeTbCA Big BanoTh
3aboprosaHocTi KnieHTa/bopxHnka CTOpPOHU Ainwnu 3roawm, Wwo KnieHT Hagae posnopsgxeHHs (gopydvae) baHnky Ta srogy Big
MOro iMeHi Ta 3a NOro paxyHoK 3A4iMCHUTM KOHBepTaLito (0BMiH, KyniBmio, MpoAax) BarntoTy, O 3HAXOAMTbLCA Ha MO0 MOTOYHOMY
(Hux) paxyHky (kax) KnieHTa, B BanoTy 3060B’A3aHHs 3a KpeAMTHUMU abo ByAb-SKMMK iHLUIMMK JOrOBOPaMM, YKIageHUMMN MK
BaHkom Ta KnieHTomM/Bop>XHUKOM, Ha MixOGaHKIBCbKOMY BanmOTHOMY PUHKY YKpaiHn abo MixHapogHWX BanmtoTHUX pyUHKax (aani —
MBPY a6o MBP) Ta 3apaxyBaTu KOHBEPTOBaHyY y BantoTy 3060B’A3aHHSA CyMy Ha BiANoBiAHUIA paxyHOK. [pn LbOMy cyma KOXHOT
KOHBepTauji (kyniBni, npogaxy, O0OMiHy) BanTU BuM3HayYaeTbcd baHkoM camocTiiHo, B po3mipi 3aboproBaHoCTi
Knienta/bopxHuka nepen baHkoM, nepepaxoBaHOi 3a PUHKOBMM KypCOM Ha AeHb 34iIACHEHHS KOHBepTauii (kynisni, npogaxy,
06MiHy), ane He GinbLue 3anuLLKy KOLUTIB HA NMOTOYHOMY paxyHKy (kax) KnieHTa. Kypc koHBepTauii (kynieni, npoaaxy, obmiHy) —
BM3Ha4aeTbCs 3a KypcoM baHky camocTinHo. [lata npoBeaeHHs koHBepTauii (Kynieni, npoaaxy, obMiHy) — B Oyab-skuin AeHb,
MOYMHAKYM 3 HACTYMHOrO AHA MiCns BUHWKHEHHS1 3aboproBaHocTi KnieHTa/bopxHuka nepen BaHkom 3a goroBopamu, WO
yknageHi mixx KnieHtom/BopxxHukom Ta BaHkom, Ha po3cya BbaHky. BantoTa, wWo nignarae koHBepTauii (Kynisni, npogay, 06miHy)
— BaniTa, WO 3HaX0AUTbCH Ha BULLE3a3HA4YeHOMY (HUX) NOTOYHOMY (HWX) paxyHKy (kax) KnieHTta. BantoTa, B Aky noBnHHa ByTn
KOHBepTOBaHa (nNpoaaHa, KynneHa, o6miHsiHa) BantoTa, WO 3HaXOAWUTbCA Ha BULLEe3a3Ha4YeHOMY (HUX) NOTOYHOMY (HMX) paxyHKy
(kax), — BantoTa 3aboproBaHocTi KnieHTta/bopxHuka nepen baHkom 3a Oyab-sikM JOrOBOPOM, LLIO YKNnaaeHwun mix baHkom Ta
KnieHToM/Bop>XHUKOM.

Y BuNagky, KONW KOLITIB, LIO 3HAXoOSATbCS Ha BuLle3a3HavyeHoMy (HMX) MOTOYHOMY (HWMX) paxyHKy (kax) KnieHTa,
HeJoCTaTHbO ANng noraleHHst 3aboprosaHocTi KnieHta/bopxxHuka nepen baHkom, KnieHT Hagae po3nopsgkeHHs Ta 3rogy, a
BaHk Mae npaBo 3gincHioBaTM KOHBepTauilo (KyniBmo, npoAaak, obMiH) BanoTn B Oyab-Akui iHWWA AeHb (OHi) Ha ymoBax,
3a3HayeHMXx B LbOMY MNyHKTi, 4O MOBHOro noraweHHs 3aboprosaHocTi KnieHta/bopxHuka nepen baHkom 3a KpeauTHum
porosopom abo iHwmmn [loroBopamMu Npo HagaHHS 6aHKiBCbKOro NpoayKTy/mocnyru.

KnieHT Takox Hagae 3rogy Ta CBOIM PO3NOpPsiAXeHHsM fopydae baHky yTpumaTtu Ta nepepaxyBaTh Ha paxyHOK
BignoBigHux OTpyMyBauiB B NOPSAKY AOrOBIPHOIO CUCaHHS 32 paxyHOK MOro KOLITIB, LLIO 3HaxXOAATbCH Ha BuLLe3a3Ha4yeHoMY
(HUX) NOTOYHOMY (HMX) paxyHKy (kax) Cymy BCixX iHLUMX HEOOXiaHMX BUTpaT BaHky (Komicii Towo) B po3mipi 3rigHo Tapudis baHky.

9.4. SAKWo nicna HacTaHHsl CTPOKIB BMKOHAHHA Oyab-sikux 3060B’s3aHb KnieHTa nepen Bankom 3a [loroBopamu npo
HafaHHs G6aHkiBCbKOro npoaykry/nocnyr y 1.4. My6niyHMmM JOroBOpOM, iHLIMMK OrOBOpaMu, YknaaeHnmu ta/abo Takumu, Lo
OynyTb yknageHi Knientom 3 BaHkom, BaHk 3 TUX 4M iHWIMX NPUYMH HE CKOPUCTaBCS NMPaBOM JOrOBIPHOMO CMMCaHHS KOLUTIB 3
PaxyHkiB KnieHTa, Le He € nigctaBow Ans 3BinNbHeHHs KnieHTa Big BiANOBIAANbHOCTI 33 MOPYLUEHHSA MPOLUOBUX 3000B’A3aHb
KnieHTa 3a Takumun goroBopamu.

PO30in 10. HAOAHHS IHOOPMALLIT TA 3AIMCHEHHA OMNEPALINA 3A ONOMOI OO0
CUCTEMWU OAUCTAHLIMHOIO OBECNYrOBYBAHHA (CHO)
10.1. KnieHT Mae MOXNMBICTb CKOPUCTATMUCb MOCMYrol OTPMMaHHS iHopMauii Npo 3AincHeHi nnaTtixkHi onepadii no
PaxyHky Ta cymy gocTtynHoro 3anuiky no PaxyHky (Hagani — GSM-banking).
10.2. Cucrema GSM-banking nepeabayae MOXNUBICTb OTPMMaHHSI BUMUCOK CreLianbHOro Buay nNpo 34iNCHeHi nnaTtixHi
onepauii no PaxyHKy Ta cymy LOCTYMHOro 3anuuKky no PaxyHKy Ta iHdopmauinHi nosigomneHHsa 3 MIH-kogom go Kaptku, 3
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nonepemkeHHsM OO0 3aKiHYEeHHs1 TepMiHy Ail KapTku, TOLO, 3a AOMOMOroK KOPOTKUX TEKCTOBWUX nosigoMneHb (SMS/Viber
nosigomneHb abo PUSH-noBigomMneHHs).

10.3. 3a kopuctyBaHHA cuctemoro GSM-banking KnieHT 3060B'A3yeTbes 3aincHIOBaTU onnaTty KOMICIi 3rigHO 3 gito4umu
Tapudamu baHky.

10.4. [Onsa nigknioveHHsa ao cuctemmn GSM-banking KnieHT Hagae 3roay Ta Bkasye CBili HOMep MOGinbHOro TenedoHy B
3asnBi npo HagaHHA H6aHKiBCbKOro NpoaykTy/nocnyrun abo iHWin 3aaBi BCTaHoBNeHoro baHkom 3pasky (Hagani no ubomy po3giny
- 3asBa).

10.5. [Onsa kopucTyBaHHs nocnyroto KnieHTy noTpibeH nigkntoveHun mobinsHWi TepMiHan (tTepmiHanu) ctaHgapty GSM
i3 3apeecTpoBaHNM HOMEPOM.

10.6. BaHk 3060B’A3yeTbea nigknountn KnieHta go cuctemm GSM-banking npoTtarom 1 (ogHoro) po6oyoro AHA nicns
oTpumaHHs 3asaBsu Big KnieHta B BigaineHHi/ B MobinbHomy gopatky «NEOBANK ans Bcix».

Mpw nigkntovyeHHi SMS/Viber-nosigomneHb Ta Ha Yac oTpMMaHHA BaHkoM Takoro 3BepHeHHst nocryra GSM-banking Bxe
nigknoyeHa B vacTuHi oTpumanHa PUSH-nosigomneHb, To nocnyra GSM-banking BBaxaeTbcsi MigknioYeHOW B YacTWHi
oTpumarHs SMS /Viber-noBigoMneHb Ta BigKMOYEHO B YacTuHi oTpumaHHa PUSH-noBigomneHb B pasi BigCyTHOCTI peecTpadii
B Mob6insHomy popatky «NEOBANK gnsi Bcix»;

10.7. BaHk Ha BnacHui po3cyd Hagcunae nosigoMneHHsa [depxaTento kapTku abo y Burnagi SMS-nosigomneHHs abo
Viber-nosigomneHHs, Ta PUSH-nosigomneHHs B pasi peectpadii B MobinbHomy goaatky «NEOBANK ans Bcix»;

10.8. BbaHk Hapae iHdopmaLito NPo 3AIMCHEHI NnaTikHI onepauii No PaxyHKy Ta cyMy AOCTYNHOrO 3anuLuky no PaxyHky
KnienTta Ha BkasaHui y 3asaBi Homep mobinbHoro TenedoHy 6e3 kogyBaHHA Ta kpunTorpadii.

10.9. bBaHk iHcpopmye KnieHTa npo yci 3miHM B ymoBax HagaHHsa nocnyrm GSM-banking wnsxom HagicnaHHs SMS a6o
Viber nosigomneHb abo iHWKMK cnocobamu y BignosigHocTi 3 [Ny6niyHnM AoroBopom.

10.10. BigkntoyeHHs Big cuctemn GSM-banking 3a4iicHIOETbLCS Ha MiAcTaBi BignoBigHoi 3asiBy KrieHTa Lwnsixom nogaHHs
B BiAAiNEHHi y OOBINbHI hopMi B npoaosx 1 (ogHOro) poboyoro AHA nicns oTpumaHHsa abo wnaxoM peectpadii B Mo6inbHomy
popatky «NEOBANK ans Bcix»

10.11. KnieHT mae 3abe3neunTtn HasBHICTb Ha PaxyHKy CyMu KOLWITIB, WO HeOoOXigHi Ana onnaty KOMiIcCii 3a HagaHHs
nocnyrn GSM-Banking y signosigHocTi ao Tapudis, WO AiloTb HA MOMEHT HadaHHA nocnyru, Ta Hagae baHky npaBo Ta 3rogy
[OroBIPHOrO CNMCAaHHA KOLWTIB, Yy MOpsaKy, BCTaHOBNeHoMy ymosamu [lyGniyHoro porosopy, abo LUNSXOM rOTiBKOBOrO
NMONOBHEHHs1 PaxyHky,

10.12. baHk He Hece BigMNOBIgANbLHOCTI 3a HeOoTpUMaHHs KnieHTom iHdopMaLil npo 3gincHeHi onepadii no PaxyHky Ta
CyMy JOCTYMHOro 3anuiKky no PaxyHky Ta iHwmx SMS a6o Viber noeigomneHb 3a gonomoroto nocnyru GSM-banking, y Bunazaky:

- HenpauesgaTHocTi TenedoHHoro TepmiHany KnieHTa;

- 360iB y Mepexi onepaTopa 3B’A3Ky;

- nepebyBaHHA TenedOHHOro TepmiHany KnieHta no3a 30HOK NOKPUTTS;

10.13. baHk moxe 3a 3anuToM KnieHTa, eneKTPOHHOI MOLUTO HanpaBuTW BUMUCKY NO PaxyHKy Ha agpecy enekTpoHHOT
nowTn, sky KnieHT BkasaB y 3asBi.

10.14. KnieHT norogxyeTbCs, WO iHdopmauis npo ctaH noro PaxyHky, nnatikHi onepauii (pyx kowrTis) Ta lNMIH-koa 6yne
nepefaBaTUChb HE3aXMULLEHUMW KaHanamu 3B’si3Ky Ta MOXe CTaTu BifOMOI TpeTiM ocobam.

10.15. KnieHT norogxyeTbes, Wwo baHk Moxe camoCTiiHO BU3HAYMTU Ta BCTAHOBUTY 4YacoBi 0OMEXeHHS LWoo0 Bianpasku
SMS-noBigomneHb NpoTsirom obwu, B Tomy Yncni baHk mae npaBo He Bignpasnatv SMS abo Viber noBigoMneHb y Hi4HWI Yac.

10.16. 3givicHeHHs onepauin Yepe3 KoHTakT LieHTp KnieHT mae npaBo 3BepHyTMCA A0 GaHKy 4Yepe3 oavH 3 KaHanis
OUCTaHUINHOro 3B’s13Ky: Yepe3 MobinbHuIM foaaTtok, mecenaxep abo TenedoHHUIN A3BIHOK B KOHTaKT LieHTp.

10.16.1. Ana oTpumaHHA b6yap-aKoi iHopMauii Woao nnaTtikHuX onepadin (pyxy kowTiB) 3a PaxyHkom abo 3ginCHEHHS
iHwux Onepauii 3 BukopucTaHHaM [1naTixkHOi KapTku yepe3d Kontakt LleHTp Bawnky, KnieHT noBuMHeH npontu npouenypy
AyTteHTudpikauii. Y sunagky sigmosu KnieHTa Hagatn HeobxigHy iHdopmauiio Ans nposBedeHHs npoueaypu AyTeHTudikauii,
iHpopmalis woao nnatikHux onepauini (pyxy kowTiB) 3a PaxyHkoM He HafaeTbes, a BignoBigHa onepauis, y T.4. nnaTixHa
ornepavuis, He 34INCHIETLCS.

10.16.2. baHk 3giiicHioe aucTaHuinHe obcnyroByBaHHsa KnieHTa yepes KoHTakT LieHTp, Wwo ao3sonsie KnieHTy oTpumyBaTu
0OBiOKOBUI cepBic 3a ydacTio onepaTtopa KoHTakT LieHTpy BaHky nicns npoxoaxeHHs HanexHoi npoueaypy AyTeHTudikadii.

10.16.3. KnieHT norogXyeTbca Ha nepefavy/oTpUMaHHs AUCTaHUiINHMX PO3NOpAAKeHb paxyHKamu, NNaTiKHUX IHCTPYKLi
Ta/abo iHbopmauii no niHiaM TenedoHHOI Mepexi (BKMoYayn MoBINbHI Ta iHWi BUAW TenedOHHOro 3B’A3Ky) YCBIOOMITHOHOUM,
LLIO NiHii TenedoHHOT Mepexi He € 6e3nevYHM KaHaroM 3B’s13Ky, @ TaKOX MOroAXXyeTbCsl 3 TUM, WO BaHk He Hece BianoBiganbHOCTI
3a MOXIVBI PU3MKWM, LLO MOB’A3aHi 3 NOPYLUEHHAM KOHMIAEHUINHOCTI Ta SiKi BUHUKaIOTb BHACNIAOK BUKOPUCTaHHA TenedoHHOro
3B’A3KY.

10.16.4. AyteHTudikauis KnieHta 3aiicHi0eTbCs 3a Jonomorow 3acobiB ineHTudikauii, wo nependaveHi Mk baHkoM i
KnieHTom (3acobu ineHTudikaLii: npissuLLe, iM's, N0-6aTbKOBI, TACNOPTHI AaHi, peecTpauinHMin Homep 06NiKOBOT KapTku NNaTHMKA
nogaTkiB, AaTa HapomKeHHsi, Homep KapTtku Ta/abo Homep [oroBopy npo HagaHHs GaHkiBcbkoro npoaykty/nocnyru, Crnoso-
naponb, diHaHcoBMIn HoMep TenedoHy i T.n.). baHk mMae npaBo 3aTpebyBaTn AopaTkoBy iHopMmauito Ans Ao4AaTKOBOT
AyTteHTtudikauii Knienra.

10.16.5. BigHocuHu mixk CTOpOHaMK I'PyHTYIOTBCS Ha NPUHLUMNax B3aEMHOI NoBaru Ta WaHobnmMBoro ctaBneHHs. B pasi
Akwo KnieHT BuABnsAe Henosary Ao npauiBHukiB baHky Ta/abo 3aCTOCOBYE HEHOPMATUBHY NIEKCUKY, B TOMY YMCITi Yepes coLjiarnbHi
Mepexi, baHk Mae npaBo BiAMOBWUTM Yy HadaHHI nocnyr i3 3actocyBaHHAM COO abo nosigomuTtn KnieHTa npo posipBaHHSA
[orosopy npo HagaHHs 6aHkiBCbKkOro npoaykTy/nocnyr abo MybniyHoro goroBopy 3a iHiyiatveoto baHky.

PO30IN 11. NEPEQAYA IHOOPMALLJT.

11.1. KnieHT wnsaxom nignucaHHa 3rogu/ 3asiBM npo HagaHHA GaHKiBCbKOro MpoaykTy/mocnyrn Hapgae Banky cBin
6e3ymMoBHUI Ta 6e3BiAKNNYHMIA [03BIN HA 30MpaHHSA, OTPUMaHHS, 36epiraHHs, BUKOPUCTAHHS, HaAaHHS, PO3MOBCIOAXEHHS Ta
NOLIMPEHHS iHdopMalLii, Wo € BaHKIBCbKOK TaeMHULIED B PO3YMiHHI 3akoHy YkpaiHu «Mpo 6aHkM i GaHKIBCbKY AisiNbHICTbY
(Hapani — «baHkiBCbka TaEMHMLSAY ), 30KpEMa, ane He BUKITHOYHO, B HACTYNHKUX obcsArax Ta/abo Bunagkax:
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11.1.1. KnieHT Hapae BaHky 0o3Bin Ha 36ip, 36epexeHHsl, BUKOPUCTaHHSA i nowwmnpeHHs iHpopmauii npo cebe B 6iopo
KpeauTHux ictopin, a came: TOB "YkpaiHcbke 610po KpeanTHMX icTopin”, MicLe3HaxoOXeHHs opuanyHoi ocobn: 01001, m. Kuis,
Meyepcbkuin pawvioH, Byn. [pywescbkoro, 6yauHok 1-[, [MpuBatHe akuioHepHe ToBapuctBo «MDKHAPOOHE BHOPO
KPEOUTHUX ICTOPIN», MicLLe3HaXomKeHHs! topuamnyHoi ocobu: 03062, M. Kuis, LLieByeHkiBCbkMI parioH, np. Mepemoru, 6yAa.
65, TosapuctBo 3 obMexeHow BignosiaanbhicTio «MEPLWE BCEYKPAIHCBKE BIOPO KPEOUTHUX ICTOPI»,
MicLle3Haxo4XXeHHs topuanyHoi ocobu: 02002, m. Kuis, [HinpoBcbkuiA panoH, Byn. M. Packosoi, 6ya. 11, BignosigHo 40 YMHHOrO
3aKOHOAaBCTBa.

o iHdopmauii npo KnieHTta BigHOCATLCS:

1) BigomocTi, Wo iaeHTudikyoTb ocoby: npissuLLe, iM'S Ta y pasi HasgBHOCTI, N0 6aTLKOBI; AaTa HAPOOXKEHHS; NACMOPTHI
OaHi; micue npoxuBaHHs; PeecTpauiiHuin Homep obnikoBoi KapTku NnaTHUKa nogaTkis B [lepxaBHOMY peecTpi ¢isanyHuX ocib -
nnaTHWKIB NoAaTKiB Ta iHWMX 060B'A3KOBUX MnaTexis (y pasi HAABHOCTI); BIAOMOCTI MPO NOTOYHY TPYAOBY AiANbHICTL; CIMENHUIA
cTaH ocobu Ta KinbkicTb 0cib, ski nepebyBatoTb Ha il yTpumaHHi; faTta i HoMep AepXaBHOI peecTpalii, BiJOMOCTi Npo opraH
OepxaBHOI peecTpalii Ta OCHOBHWIA MPeAMET rocnoAapCbKoi AisiNbHOCTI isnyHOT 0cobm - cyb'ekTa MianpUeEMHULBKOI AiSnbHOCTI;

2) BigoMOCTi Npo rpoLuoBe 3000B'A3aHHsA cy6'ekTa KpeaUTHOI iCTOpIl:

a) BiAOMOCTi Npo KpeaUTHUI MPaBOYUH Ta 3MiHM 10 HBOTO (HOMeEp i AaTa yKnaAaHHsi NPaBoYMHY, CTOPOHU, BUA NPaBOYMHY);

6) cyma 30608B'A3aHHS 3a yKNageHM KpeauTHUM NPaBoYnMHOM;

B) BMA BantoTu 3060B'A3aHHS;

r) CTPOK i MOPSAAOK BUKOHAHHA KPEAUTHOIO NPaBOYnHY;

I') BiAOMOCTI NPO PO3Mip NoraLleHoi CymMmn Ta OCTaToO4Hy CyMy 3000B'I3aHHS 3a KPeAUTHUM MPaBOYMNHOM;

[) baTa BUHWKHEHHSI MPOCTPOYEHHS 30060B'A3aHHS 3a KPEAUTHMM NPaBOYMHOM, MOr0 PO3MIp i CTafist NoralleHHs;

€) BiZOMOCTi MPO MPUMNUHEHHS KPEAUTHOIO MPaBOYMHY Ta CMoci® MOro NpUNMHEHHS (y TOMY YWCHi 32 3rofok CTOPIH, Y
Cy[0OBOMY NOpPsAAKY, rapaHTOM TOLLO);

€) BiJOMOCTi NpO BU3HaHHS KPEAUTHOTO NPaBOYMHY HEAIACHWM i MiACTaBW Takoro BU3HAHHS.

11.1.2. TlpuBaTHMM ocobam, opraHizauism, AepXaBHMM Ta NPaBOOXOPOHHWM OpraHamM Ans 3abe3neyeHHs BUKOHaHHSA
HMMM CBOIX (PYHKLiM 3ridHO YMHHOrO 3aKOHOAABCTBA, B TOMY YMCHi Y pasi yknagaHHA AOroBopy Npo BiACTYNNEHHSA npasa BUMOTU
no KnieHta abo y pasi HabyTTa npaBa 3BOpPOTHOI BUMOrM (perpecy) TpeTimm ocobamu o KnieHta, ayautopam, a Takox
PENTUHIOBUM areHTCTBaMm, Ta iHW1M ocobam Npu NPOBeAEeHHi cek'topuTuaadii.

11.1.3. HeobxigHoi npw nepepgavi/oTpMMaHHi iHopmauii - go/Big/yepes €auHy iHdopmadinHy cuctemy «Peectp
Nno3nYyanbHUKIBY;

11.1.4. HeobxigHoOi Npn OTpMMaHHI/BHeCEHH iHdopMauii 3/00 Oyab-AKnx peecTpiB, iCHylOUMX B YKpaiHi, B TOMy ynchi
OepxaBHux, 3okpema KpeagntHomMy peectpi HauioHanbHoro 6aHKy Ykpainu, ane He BUKMOYHO, B AKUX 36epiraeTbes iHpopmallis
wopno KnieHta, noro ¢iHaHCOBOT AisiNbHOCTI, MalHa, sike HagaHo abo NPonoHyeTbCs Y 3abe3neyeHHss BUKOHaHHSA 30008 S3aHb
Knienta nepen baHkom 3a [oroBopom npo HagaHHs 6GaHkiBCbkoro mpoaykTy/ nocnyrm y T.4. [My6niyHum goroBopom, sika
HeobxigHa BaHky npoTarom cTpoky Aii [loroBopy npo HagaHHS 6aHKiBCbKOro npoaykTy/ nocnyru y T.4. MNybniyHoro gorosopy;

11.1.5. 3 mMeTOol MpPUNMHEHHs abo nMonepeaXeHHS MOXIMBOTO LIAaxXpancTBa MOBIAOMIIATM YNeHam MraTikHOI cucTtemm
HeobxigHy iHpopMaLilo npo Byab-aki He3akoHHI abo HenoromkeHi 3 baHkom i, y T.4. nnaTikHi onepauii 3 BUKOPUCTAHHAM
MnatixHux kapTok 3a PaxyHkamu KnieHTa.

11.1.6. KnieHT Hapae BaHky [003Bin Ha nowuvpeHHst iHdopmadii npo cebe ocobam, Wo HagawTe nocnyrn baHky 3
3arnyyeHHs KNieHTIB (B TOMY YMCIi NepCoHarnbHi AaHHi) B MMCbMOBIl (NanepoBili) Ta eNeKTPOHHI dhopmi, a came: npissuLLe, iM's,
no-6aTtbKoBi, onepauii y T.4. nnaTixHi onepaduii, siki 6ynn npoBeaeHi Ha KOPUCTb KNieHTa, Ta iHWy iHdopMauiio BiaAnoBigHO A0
yKrageHux mMixk Takumm ocobamu Ta baHkom gorosopis.

11.1.7. KnieHT Hapae baHky O03Bin Ha HagaHHs HeobxigHoi iHdopmadii npo KnieHTa Tpetim ocobam BiQHOCHO
ykrnagaHHs Ta/abo yknageHux CynpoBiAHUX MOCNyr, ski € 060B’A3koBMMKM Ans o6CcnyroByBaHHA paxyHKy Ta/abo OTpyMMaHHS
KpeouTy (ouiHKa MaWHa, CTpaxyBaHHS, HOTapianbHi Ta iHLWi CynpoBiAHI nocnyrn).

11.2. KnieHT Hagae baHky [03Bin Ha oTpumaHHs Big BaHky noBigoMneHb iHPOPMAaUINHOro xapakrepy, B TOMY 4mucni
woao 3miHn ymoB BaHkiBcbkunx npoayktis/nmocnyr Ta/abo Tapudis, 3akiH4eHHsI CTPOKY Aii MNnaTixHMX KapTok, Npono3uii Wwoao
HOBMWX NPOAYKTIB Ta nocnyr, y ToMy ynchi Big napTHepiB baHky, HagaHHS kpeauTy KnieHTy 3 3a3HaveHHam cymu KpeguTty, cymu
YeproBux Ta NPOCTpoYeHux nnartexis KnieHta 3a neBHMMM BaHKiBCbkUMW npoaykTamu/mocryramy TOWo 3a MOLITOBUMMU Ta
eneKkTpoHHMMK agpecamn KnieHTta, Ha ¢iHaHCOBWUI HOMep Ta HoMepu TenedoHiB MOBINbLHOrO 3B’A3Ky, 3a3HadeHi KnieHtom y
AHKeTi-3a9Bi, sika 0opMMOETECA BUKIIOYHO Yy MobineHomy poaatky «NEOBANK gns Bcix»  abo B 3asBi npo HagaHHS
©aHKIBCbKOro NpoAYyKTY/NOCnyrn, B TOMY YMCHi WASIXOM HagcunanHs SMS- nosigomneHs.

11.3. KnieHT Hapae BbaHky go3Bin Oyab-skum cnocobom [OBOAMTU OO BigoMa Moro 6nmsbkux Ocib, npeacTaBHUKIB,
crnagkoeMUiB, MopyvuTenis, ManHOBMX nopy4uTeniB abo TpeTix ocib, iHdopmauito nNpo 3aboproBaHiCTb WO BUHMKNA 32
[oroBopom npo HagaHHsa GaHKiBCbKOro npoaykTy/nocnyrn y Tomy vucni umm My6nivyHum JoroBopom/KpeanTHum goroBopom, a
TaKOX MpO HasiBHICTb (BiACYTHICTb) i CTaH MalHa, nepefaHoro B 3abe3neyeHHsi BUKOHaHHS 3000B's3aHb, Y pasi MOPYLUEHHS HAM,
sk Mo3nyanbHKoM Byab-sikoro i3 3060B's13aHb 3a [1oroBOPOM Npo HadaHHst 6aHKIBCbKOro NpoAyKTy/Mocnyrn y ToMy Yvchi LM
Horosopom/KpeanTH1UM 4OroBopomMm.

11.3.1. Mpu upOMY ONA BCTaHOBMNEHHHA KOHTakTy 3 KnieHToMm, sikmi nopywwus [orosip mpo HagaHHSA GaHKiBCbKOro
npoaykty/nocnyru y Tomy yucni uen Jorosip/KpeantHuin gorosip, baHk Mae npaBo nowwmpioBaTVi HAsBHI B Or0 pO3MNOPSAKEHHI
doTtorpadii KnieHTa (lMo3nyanbHuka).

11.4 KnieHT gae BaHKy cBOW 3roAly Ha 3aiMcHeHHs baHkom npu ocopMneHHi uboro JoroBopy/KpeantHoro gorosopy
doTorpacpyBaHHss cebe, 3b6epiraHHs baHkom doTorpadii Hagani, a TakoX Ha nowuvpeHHs doTorpadii y Bunagkax,
nepenbadeHnx uum JoroBopom.

11.5 [Ona HanexHoi ineHTudikauii cyb’ekTiB NOMWUMKOBUX, HEHANEXHWX MnaTiKHUX Onepauiil, BXUTTS 3axoaiB i3
3anobiraHHss abo NPUMNUHEHHS TakMX NNaTKHUX onepawiin HagaBadi NNaTiXXHUX NOCMYr NOBMHHI NOBIAOMMNSATY iHLWMX HagaBadiB
nnaTiXHUX MNOCMYr NPO TakMx CyO’eKTiB i Taki nnaTikHi onepadii B 06cs3i, BCTAaHOBEHOMY MpaBuiiamMmu BignoBIiAHOT NNaTKHOI
cuctemMy abo 4OroBOpoM MK HagaBadamu nnaTikHMX nocnyr. KnieHT Hagae Oo03Bin Ha HagaHHa HeobxigHoi iHopmalii npo
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OyAb-AKi He3akoHHi abo HenorogXeHi 3 BaHkom Aii iHWKWM HagaBavam NNaTikKHUX NOCAyr iHdopmauii, Wo MICTUTb GaHKIBCbKY
TAEMHULIIO, KOMEPLIiHY TAEMHULIIO, TAEMHULIKO HaJaBaya NNaTiKHUX NOCNYT, TAEMHULIO DiIHAHCOBOIO MOHITOPUHTY.

PO30lJ1 12. NTEPCOHAIJBbHI OAHI.

12.1. MignmucanHam 3asBu npo HagaHHa 6aHkiBCcbkoro npoaykty/nocnyrn KnieHt sk cy6’ekT MNepcoHanbHux AaHnx abo
KopucTyBau npu 3gilcHEHHi kacoBOi onepaLlii 6e3 BiokpuTTs paxyHKy:

12.1.1. Hapae cBoto ogHo3HauHy 3roay baHky abo BM3HadeHomy BaHkowm, 3rigHo i3 3akoHoM Ykpainu «[po 3axucT
nepcoHanbHUX AaHnx», Po3nopsaaHuKy 6asu nepcoHanbHux AaHux (aani — BIMA), Ha nepegady sigomocten 3 BN 6yab- akin
TpeTii ocobi, NOB’A3aHiN i3 JOCArHEHHAM MeTK, 3as3HadeHin y n. 12.1.4. uporo lMy6niyHoro forosopy, B TOMY YMCHi Takux, LO
CTaHOBMATb 6aHKIBCbKY TAEMHULIIO, BUKIIOYHO Y BiAMOBIAHOCTI A0 BUMOT 3akoHy YkpaiHu «[1po 6aHku i 6aHKIBCbKY OisiNbHICTbY,
©e3 gopgaTkoBoro noeigomneHHs baHkom npo Taki gii. [laHa 3ropa € 6e3cTpokoBoto. KnieHT nigTBEpAXYeE, WO O3HANOMMEHUN 3i
3micTom 3akoHiB YkpaiHu «[lpo 3axucT nepcoHanbHux gaHux» Ta «IMpo 6aHku i 6aHKIBCbKy AisNbHICTbY, Ta MOBIAOMITEHWI NPO
BKITHOUYEHHS MOro NepcoHarnbHNX JaHnx o 6a3sun nepcoHanbHux gaHux baHky «KnieHTn», Wwo po3TalioBaHa 3a agpecoto: YkpaiHa,
49000, OHinponeTpoBcbka 0bn., micto OHinpo, nnowa Tpoiupka, 6yauHok 2 Ta nosigoMneHunt baHkom npo cBoi npaBa Sk
cyb’ekta nepcoHanbHMX AaHux, obymosrieHi cT. 8 3akoHy YkpaiHn Ne 2297-VI Big 01.06.2010 «Mpo 3axucT nepcoHanbHuX
OaHuX» , B TOMY YUCTI:

1) 3HaTV npo axepena 36upaHHs, MiCLEe3HaxXO0o)KEHHSI CBOIX MEPCOHANbHUX AaHMX, METY iX 06pobkM, MiCLLe3HaXOaXKeHHS
abo micue npoxmBaHHA (NepebyBaHHA) BONOAINbLSA YM PO3NOpPsSAHMKA NepCoHanbHUX AaHux abo gaTtu BignoBiaHE OOPYYEHHSsI
LLloJ0 OTPUMaHHS i€l iHpopmaLii ynoBHOBaXXEHMM HUM ocobam, KpiM BUNaaKiB, BCTAHOBMEHUX 3aKOHOM;

2) oTpMMyBaTu iHpopMaLiilo Npo yMOBU HagaHHA AOCTYMNy A0 NepcoHarnbHUX OaHWX, 30KpeMa iHdopmaLlito Npo TPeTix
0cib, kMM NepenaloTbCsa NOro NepcoHanbHi AaHi;

3) Ha J4ocTyn 4O CBOIX MEPCOHANbHNX AAHWX;

4) oTpuMyBaTK He Mi3Hil AK 32 TPMOLUSATbL KaneH4apHUX OHIB 3 OHA HAAXOMKEHHS 3anuTy, KpiM BUNaakiB, nependaveHmx
3aKOHOM, BiAMNOBIAb MPO Te, Y 06POBNATHECA NOro NEpCcoHanbHi AaHi, @ TakoX OTPMMYBAaTU 3MICT TakMX MEPCOHANbHUX AaHWUX;

5) npea'sBNATM BMOTMBOBaHy BMMOTY BONOAINbLIO MEPCOHANbHWX AaHUX i3 3anepeveHHAM npoTu 06pobku CBOIX
NnepcoHarnbHUX AaHUX;

6) npea'ssBNATM BMOTUBOBAHY BMMOTY LWOAO 3MiHM ab0 3HULLEHHS CBOIX MEPCOHanNbHUX AaHux Oyab-sKMM BOMOAIMbLEM
Ta po3nopsAAHMKOM NEepPCOoHANbHUX OAHUX, SKLLO Li AaHi 00pobnsalTbCa HE3aKOHHO Y € HEAOCTOBIPHUMU;

7) Ha 3axWCT CBOiX NMEPCOHANbHNX AaHWX Big He3akoHHOI 06pO6KM Ta BMNAZAKOBOI BTPATKW, 3HULLEHHS, MOLLKOMKEHHS Y
3B'A3KY 3 YMUCHUM NPUXOBYBAHHAM, HEHAAHHAM Y/ HECBOEYACHUM iX HaJaHHAM, a TakoX Ha 3axMCT Bif HadaHHS BIJOMOCTEN,
LLIO € HEJOCTOBIPHNMM YM raHBONATL YeCTb, MAHICTb Ta AiNoBy penyTauito ¢isnyHoi ocobu;

8) 3BepTaTncCH i3 ckapramu Ha 0O6pobKy CBOiX NepcoHanbHUX AaHuX 40 YNOBHOBaXeHoOro opraHy abo oo cyay;

9) 3acTocoByBaTU 3acoby NPaABOBOro 3axMCTy B pasi MOPYLUEHHSA 3aKOHOL4ABCTBA NPO 3aXUCT NEPCOHANbHUX OAHUX;

10) BHOCWTM 3aCTEepEXEHHS CTOCOBHO OOMEXEHHS NpaBa Ha 06pobKy CBOIX NepCoHanNbHUX AaHWX MNig Yac HagaHHA 3roau;

11) BigknmkaTu 3rogy Ha 06pobKy nepcoHanbHNUX AaHWX;

12) 3HaTN MexaHiaM aBTOMaTM4HOI 06POBKM NEPCOHaNbHUX AaHNX;

13) Ha 3axuCT Bi4 aBTOMATM30BaHOrO PILLEHHS!, IKe Ma€ AN HbOro NPaBOBi HACTiIAKN.

12.1.2. [ae ogHo3Ha4vHy 3rogy Ta o3Bin baHky Ha 36epiraHHs BaHkom cBoix MepcoHanbHUX 4aHWX NPOTSAroM CTPOKY,
BM3HAYEHOrO 3rigHO 3 BHYTPILLHIMU OKYyMeHTaMu BaHky Ta YWHHUM 3aKOHO4ABCTBOM, B TOMY YUCTi, ane He 0OMEXYUNCh LM,
Mepenikom OOKYMEHTIB, IO YTBOPKOWTLCHA B AisnbHOCTI HauioHanbHoro 6aHky YkpaiHu Ta 6aHkiB YKpaiHu, i3 3a3HayYeHHsIM
CTpOKiB 30epiraHHs, 3aTBEPAXEHOro NocTaHoBO lMpaeniHHs HauioHanbHoro 6aHky Ykpainm Big 27 nuctonaga 2018 p. N 130.

12.1.3.  Jae opgHos3HauHy 3rogy baHky Ta go3Bin Ha o6pobky (B TOMy umcni, 36MpaHHsA, peecTpaLiio, HaKoMMYeHHs,
36epiraHHsA, aganTyBaHHS, 3MiHYy, MOHOBINEHHS, BUKOPUCTaHHS, NOLWIMPEHHS (PO3MOBCIOOXKEHHS, peanisauito, nepegaydy 0yab-skin
TpeTii 0cobi), 3HEOCOBNEHHS!, 3HULLEHHS), NOr0 NepCcoHanbHNX AaHux 6e3 Byab-aKnx obMexeHb, y TOMY YMCHi 3 BUKOPUCTaAHHAM
iHbopmaLiiHux (aBTOMaTU30BaHNX) CUCTEM, 30KpeMa 3 MeToro/Uinnio:

- peanisauii baHkom cBoix npaB Ta 000B'sI3kiB y cdpepi rocnogapcbkMx Ta UMBINBHO - MNPaBOBMX BiAHOCUH,
agMiHICTpaTUBHO-NPaBOBKX, MOAATKOBUX BiAHOCWH, BiAHOCUH Yy cdepi Byxrantepcbkoro obniky, BigHOCWMH y cdepi 6e3neku,
yNpaBrniHHS KPEAUTHUMU pU3MKaMK, BKIHOYaluM CTpaxyBaHHs CyO’eKTiB KpeOuTHUX MpPaBOBIOHOCMH Ta iX MaviHa, HagaHHs
BaHkom 6aHKIBCbKMX Ta iHLWMX PiHAHCOBMX MOCHYT, IHLWMX BiAHOCWH, WO BUMaratTb 06pobku NnepcoHanbHMX AaHNX Ta MaloTb Ha
MeTi peanisauito nonoxeHb LiuBinbHOro kogekcy YkpaiHn, 3akoHy YkpaiHn «[1po cnoxvBye KpeauTyBaHHSA», 3akoHy YKpaiHu
«lMpo GaHku i GaHKiBCbKY AisnbHICTb», 3akoHy YkpaiHm «[1po 3anobiraHHs Ta npoTuAitlo neranisauii (BiAMMBaHHIO) AOXOAIB,
OLEPXKaHMX 3MOYNUHHMM LUNAXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCHAKEHHS 36P0i MAacOBOrO 3HULLEHHSY,
3akoHy Ykpainu «[lpo cpiHaHCOBI mocnyrn Ta AepaBHe perynioBaHHA PUHKIB iHaHCOBUX mocnyr», 3akoHy YkpaiHu «[po
opraHisauito hopmyBaHHs Ta 0biry kpeauTHuX ictopin”, 3akoHy Ykpainu «po nnaTixHi nocnyry, iHWNX 3aKOHO4aBYMX akTiB, B
TOMY Yncni HopMmaTuBHUX akTiB HBY; a Takox Ans 3abe3neveHHs BeeHHs/30epexeHHs1 HeobXigHOI cTaTUCTMYHOI iHcbopmalii,
OOTpMMaHHA BUMOr YuMHHOro 3akoHopaBscTBa, Ctatyty AT «AKB «KOHKOP[» Ta BHyTpiWwHiX npaBun baHky npu yknageHHi,
peecTpauii, BUKOHAHHI, CYNpOBOMKXEHHI Ta npunuHeHHi [ybniyHoro goroeBopy Ta/abo GaHKIBCbKMX MpoaykTie/mocnyr, LWo
HagawTbca B pamkax [yGniyHoro goroBopy, 3abesneyeHHs AisnbHOCTi baHky, 3axucTy Moro npaB Ta iHTepecis, peanisauii
BaHkom cBoix npaB, nepenbaveHnx Ta/abo nos’s3aHmnx 3 [JoroBOpoM Mpo HafaHHA GaHKIBCbKO MPOAYKTY/MOCAYrn y T.4. UMM
My6niyHnm forosopom.

[ae opHos3HayHy 3rofy Ta Ao3Bin baHky, y pasi 3MiHM BU3HA4YeHOi MeTn 06pOOKM NEepCOHaNbHNX 4aHUX HA HOBY METY,
sika € HECYMICHOO 3 MoNepeaHbOo, AN nogansLuoi 06pobkn faHWX, BiANOBIAHO OO 3MiHEHOT METU.

12.1.4. [ae cBow ofHO3Ha4yHy 3rody Ta Ao3Bin BaHky Ha nowwvpeHHs Ta/abo nepepady lMepcoHanbHWUX AaHKX
6nu3bkMm ocobam KnieHTa, npeacTaBHMKaM, CnagKoeMUSM, NOPYyYMTENaM, MalnHOBMM nopyyntensm abo Tpetiv ocobam, B TOMy
yncni, ane He BUKMIOYHO, po3nopsagHuKkam (nignpuemctaam, ycTaHoBaM i opraHisauisim ycix gopm BNacHOCTI, opraHam AepXKaBHO|
Bnaam Y opraHam MicLIeBOro cCamoBpsiAyBaHHS, isndHMM ocobam - nignpmemusim, skum BaHkom abo YNHHMM 3aKOHOAABCTBOM
HagaHo abo 6yae HagaHo NpaBo 0OPOONSATU NMepcoHarnbHi AaHi), apXiBHUM yCTaHOBaM Ta iHWKUM ocobam, LWo HagawTb BaHky
nocnyrn 36epiraHHa iHpopMauii Ta JOKYMEHTIB i NOB’si3aHi 3 UMM MOCNyry; akuioHepam Ta adininoBaHum ocobam baHky Ta
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ocobawm, Lo MatoTb ICTOTHY y4acTb Y baHky abo 34iNCHI0Tb KOHTPONb Hag BaHkoM; iHO3eMHMM cy6'ekTam BIQHOCUH, NOB'A3aHNX
3 nepcoHanbHUMK OaHumu; npodpecinHum pagHukam baHky, 3okpema ayautopam, Gyxrantepam, agBokaTtam, HOpUCTaM;
nNaTiKHUM cMcTemam, MNpOLECUMHIOBUM yCTaHOBaM, NnpuBaTHMM ocobam Ta opraHisauism anga 3abesneyeHHs1 BUKOHAHHS HUMMU
CBOIX (hyHKLi abo HagaHHa nocnyr BaHky BigNoBiAHO 00 yKNageHWX Mixk Takumy ocobamu (opraHisauismm) Ta baHkom gorosopis
(y ToMy uncni, ane He BYKITKOYHO NOCMYT KPeAMTHOrO NocepenHULTBa, CTArHEHHsT OopriB) y Til Mipi, B Skin baHk BBaxaTume Le
HeobXxigHMM abo GaxaHuM Anst 34icHeHHs npaB Ta 3abes3neyeHHs iHTepeciB baHky, 6e3 Byab — AKOro nonepeaHbOro 3anuTy
BaHkom, Wwoao poctyny TpeTix ocibé go nepcoHanbHux gavux KnieHta, Ta 6e3 Gyab- Skoro noganbLlUoro MoBiAOMITEHHS NPO
nepegady nepcoHanbHUX AaHux TpeTim ocobam. [JocTyn Ao nepcoHanbHux gaHux KnieHta TpeTin ocobi He HagaeTbes, SKLWO
Taka TpeTsa ocoba BiAMOBMSETbCS B3ATM Ha cebe 3060B’sA3aHHA Woao 3abesneveHHst BUKOHaHHS Bumor 3Y «[po 3axuct
nepcoHarnbHUX AaHnxy», abo He cNpoMOoXHa ix 3abe3neunTu.

12.1.5. [ae cBot ogHO3HAuHy 3rody Ta Ao3Bin baHky, Ta noromxyetbcsa 3 TuM, Wo baHk Mae npaBo 3aincHoBaTH
OTO3MOMKY Ta Bifeo Harnsg B 3oHax obcnyroByBaHHsi KnieHTiB, doTorpadpyBaHHsa KrieHTa Ta AOro JOKYMEHTIB, a TakoX
dikcaLilo BCiMa MOXIMBUMU TEXHIYHUMK 3acobamm KoHTakTiB 3 KnieHTom (B Tomy umucni aydio 3anuc TenedoHHNX pO3MOB Ta
iHWe) B npuMmileHHsix BaHky Ta Ha npucTposix baHky 3 uinnto 3abesneyeHHs 6e3nekn Ta HanexHoro obcnyroByBaHHst KrieHTa.
BaHk mae npaBo 36epirati Bigeosanucu Ta doTorpadii B noganbLUIoMy, a TakoX MOLUMPIOBATY iX Y BUNagkax, nepeabdaveHunx
YMHHUM 3aKOHOOAaBCTBOM.

[ae cBoto ogHo3HauyHy 3rogy baHky Ta nigTBepmxye, WO nignucaHHsaM 3asiBM Mpo HagaHHA 6GaHKiBCbKOro
npoaykTy/nocnyrn Hagae baHky npaBo Ta 403Bin BUKOPUCTOBYBAaTKM Bigeo3danucu, otorpadii Ta 3anucu tenedoHHNX pO3MOB B
AKOCTi [OKasiB B MpouecyanbHuX LisX Ta MiATBEpPOXYeE, WO BWKOPUCTaHHS Takux Bigeosanucie, doTtorpadii Ta 3anucis
TenedoHHUX PO3MOB HE € MOPYLUEHHAM WNOro KOHCTWUTYLiMHWMX npaB, 3rigHo cT.31 KoHctutyuii YkpaiHm, a € HeobxigH1Mun
3axodaMu 3 MeToH 3anobirT¥ NpaBOMOPYLUEHHIO YU 3'AcyBaTW iCTUHY Mig Yac po3cCrifyBaHHs, SKLWO iHWUMKW cnocobamu
ogepXaTtu iHhopmaLito HEMOXINBO.

12.1.6. BigomocTi npo KnieHTta, BkazaHnx KnieHToM noB’si3aHnX 3 HUM 0Ci0, YneHiB cim'i, pogudiB, Ta NpeacTaBHMKIB
KnieHTa, BigobpaxeHi B JoroBopax, JOKYMEHTaxX lpuanyH1MX crnpas Ta iHpopMaLiiHnx (aBToMaTu3oBaHuX) cuctemax bawky, €
nepcoHanbHUMN AaHnMK, ki 06pobnstoTbea B 6asi nepcoHanbHnx gaHnx baHky «KnieHtu». 3okpema, B Takivi 6a3i nepcoHansHuX
OaHMX 3a OAHO3HAYHOM 3rofoto Ta Ao3Bosiom KriieHTta, sk cyb’ekta NepcoHanbHMx AaHux, 06pobnaTbca HACTYMHI BioOMOCTI
npo:

e Mnpi3BuLLE, iIM'A Ta y pasi HasBHOCTI, No 6aTbKOBI Cyb’exTa;

e MacnopTHi AaHi (BKMYayyM rpoMagsHChbKi Ta 3aKOpAOHHI MacrnopTv y BUMSAAI KHWKeYKM abo id-kapT, nocsigkM Ha
NOCTiiHE Y/ TUMYaCOBE NPOXUBAHHSA Ta iHLWI JOKYMEHTM, siki MOCBiAYY0Tb 0CcO0Y);

e rPOMAAAHCTBO (NigAaHcTBO) abo BiACYTHICTb BIHOLLEHHS OO rPOMaAsHCTBA (MigaaHcTea);

® PE3NJEHTHICTb CY0'eKTa;

e 3pa30K BMACHOPYYHOro Nianucy;

e CTaTyC 0COOM, fka 3aiMaeTbCa He3aNeXHOK NPOdECINHOW diANbHICTIO, abo isnyHOT ocobn — nignpremus;

BIK;

e cTaTb;

e [laTa i MiCLe HapOOXKEHHS;

e MiCLie NOCTIHOIO NPOXMBaHHSA abo TMMYacoBOro nepebyBaHHs, CTPOK NPOXUBAHHS;

MicLe peecTpalii y T.4. TUMYacoBO NepeMilLleHoi ocobu;

peecTpauinHmin Homep obnikoBOT KapTKu NNaTHWKa NoAaTkis (B TMX BUNagKax, Konm BiH € y ocobu);

e couianbHuUin cTaTyc;

e CiMelHWUI cTaH;

e Ckrag CiM'i Ta KinbKiCTb yTpMMaHLUiB, npi3BuLla, iM'sl, No GaTbKOBI Takmx ocCib, ix cTaTb, BiK, MicLe peecTpauii Ta
NPOXXMBAaHHS, KOHTAKTHI AaHi;

e KOHTaKTHi ocobu (npisBuwia, iM’'s, Nno GaTbkoBi TakMx OcCib, iX gaTa HapomkeHHs, HoMepw TenedoHiB, agpeca
€IEeKTPOHHOI MOLUTOBOT CKPUHBLKN);

¢ npodoecito, cneujianisauito, kBanigikaLinHui knac;

e poboumI cTax Ta Micusa poboTu;

e BiJHOLLEHHS O BilNCLKOBOIo 0OOB’A3KY;

e CTaH 340poB’st B 06cA3i, skuin cy6’ekT HagacTb A0OPOBINbHO;

[ ]

[ )

OCBITY (BKITHO4AKUM BYEHI 3BaHHSA, KypCu NigBULLEHHS KBanigikauii ToLL0), BONOAIHHS MOBaMU;
HasiBHICTb NpaB KepyBaHHsi TpaHCNOPTHUMK 3acobamu Ta/abo MaluMHaMuM Ta CTax KepyBaHHS;
e nocapy;
306paxeHHs (hoTo, Bigeo) Ta 3ByKO3anuc;
e Homepa TenedoHiB (pobounx Ta ocobucTux crauioHapHUx Ta MOBinNbHUX), aapecy eneKTPOHHOI MOLUTOBOI CKPUHBKM
(kopnopaTuBHOi Ta ocobucToi), skype, dakc ToLLo;
e aipecy po3TallyBaHHS poboyoro micLs;
® PO3Mip OCHOBHOI Ta [OAATKOBOI 3apobiTHOI NnaTtu, npemii, 6oHycK, iHWi joxoaw;
® PEKBI3NTU BAHKIBCbKUX paxyHKiB;
¢ iAeHTUIKyoYI AaHi KOHTpareHTIB KMieHTa, ski cTanu Bigomi baHky B 3B’A3Ky 3 HaAAHHSAM KMiEHTY NOCNYT;
e LliHHE MaNHO, O 3HAaX0AUTLCS Yy BNACHOCTI (CNiBBNACHOCTI) Cy0’'eKTa, MOro XapakTepUCTUKU Ta PEECTPALinHI AaHi;
e PO3Mip YacTkM B Kanitani lopuanyHux ocib, noe’sisaHMx Ta adiniioBaHMx 3 HUMKM ocib, iHopMaLis Npo KinbkicTb Ta
PEKBI3UTW LIHHMX Nanepis, SKUMU BONOAI€ Cy0 eKT;
e [1aHi, SIKi BUMaratoTbCs 3aKOHOAaBCTBOM B cdpepi 3AINCHEHHSA (DiHAHCOBOIO MOHITOPUHTIY, 3 TUX, LLO He HaBedeHi BULLE;
e iHWi BigomocCTi, MeTa 06pobKK sKMX cniBnagae 3 MeTo 06podKKu NepcoHanbHNX AaHuX, Ta Aki 0yayTb HagaHi cyb’ekTom
CaMOCTiNHO abo oTpumaHi BaHkom B npoueci 6aHKiBCbKOro 00CnyroByBaHHs.
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B 6yab-akomy Bunagky cknag Ta 3MmicT 3ibpaHux npo KnieHta BaHkoM nepcoHanbHUX AaHWX MICTUTLCHA Y NEPBUHHUX
pkepenax BigomocTel npo KnieHta, 30kpema, y BUAaHUX Ha MOro iM’s JOKYMEHTaX, NiAnMcaHnX HUM AOKYMEHTax, BidOMOCTSIX,
aki Knient Hagae BaHky npo cebe.

KnieHT nignucanHsam uboro [loroBopy Hagae npaso (8o3sin) baHky poskpusatu U.S. Internal Revenue Service (Hagani —
IRS) iHdopmaLijtio cTocoBHO KnieHTa Ta Moro onepadin, y T.4. NnaTthkHUX onepadii, WO CTaHOBUTb OaHKIBCbKy TaeMHUWLIO, Y
Bunagaky, skwo Knient € Specified U.S. Person abo U.S. Owned Foreign Entity (Hagani — MogatkoBuii pesungeHTt CLUA) y
posyMiHHi poaginy U.S. Internal Revenue Code of 1986, Binomomy sik Foreign Account Tax Compliance Act, Bkntovatoun U.S.
Treasury Regulations Relation to Information Reporting by Foreign Financial Institutions and Withholding on Certain Payments
to Foreign Financial Institutions and Other Foreign Entities Ta pos’acHeHHs IRS (no Ttekcty — FATCA) Ta O03Bin Ha HapgaHHA
HeobXiaHOI iHdopMaLii Ana dopMyBaHHA 3BITY NPO NIA3BITHI PaxyHKW, LIO MOAAETbLCA AN Linen BUKOHaHHA BUMMOT Yroam
FATCA abo baratoctopoHHboi yroan CRS, B 06csa3i, Bu3HayeHomy Yrogoto FATCA abo posginom | 3araneHoro craHgapTy
3BiTHOCTi CRS KOHTponto4oMy opraHy 3rigHo MNogaTkoBoro kogekcy YKpaiHu.

BaHk nig yac 3gincHeHHs CBOET AiANbHOCTI BXXMBAE BCiX 3axoAiB Anst oTpuMaHHa Bumor FATCA Ta 3apeectpoBaHuii IRS
K «YyacHuk» (Participating FFI), Ta mae ctatyc lig3siTHOI ¢hiHaHCOBOI ycTaHOBM Ta BXMBa€E BCiX HEOOXiAHMX 3axoAiB LIOAo
BCTAHOBMNEHHA NIA3BITHUX paxyHKIB Ta MOAaHHS 3BiTIB MPO NiA3BITHI paxyHkn Ansa uinen Yrogn FATCA Ta baraToCTOpOHHLOT
yrogn CRS. Ansa sukoHaHHsA Bumor Yrogn FATCA Ta BaratoctopoHHboi yrogn CRS y BigHocuHax CTopiH 3a [JoroBopom baHk
Mae npaBo BuTpebyBaTtu, a KnieHT 3060B’a3aHMn HagaBaTu Ha BuMory baHky iHopmaLio Ta JOKYMEHTM BignoBigHO OO BUMOT
3akoHoAaBcTBa, YMOB [loroBopy, BHYTPILWHIX OOKYMeHTiB BaHky 3 nuTaHb (hiHaHCOBOrO MOHITOPUHIY, Y TOMY 4uUChi BUMOT
MopatkoBoro Kogekcy YkpaiHum gna BukoHaHHs udinen Yrogu FATCA ta BaratoctopoHHboi yrogn CRS. 3okpema, 3 meToto
potpumanHsi Bumor FATCA KnieHT Ta YnoBHoBaxeHi ocobu KnieHTa 3060B‘a3aHi HagaBatu baHky [okyMeHTU Ta iHdopmaLito
3a3HayeHy HUXYe.

Yknaswwm Joroip KnieHT, sik cy6’exT MNepcoHanbHUx gaHux, 406poBinbHO Hagae baHKy cBo nMcbMoBYy 6€3yMOBHY 3roay
Ha nepepavy baHkom nepcoHanbHux aaHmx Knienta IRS y Bunagky, sikwo KnieHt € Specified U.S. Person, abo U.S. Owned
Foreign Entity srigHo 3 FATCA Ta 6yab-sikum TpeTim ocobam, B TOMy uucni 6yab-akum TpeTim ocobam, Lo 3HaxoaATbcs 3a
Mexamu TepuTopii YkpaiHu, wo MoxyTb OyTu 3agisHi baHkom B npoueci 3aincHeHHi 6aHkiBCbKOT AianbHOCTI. KnieHT 3acsigyye Ta
rapaHTye, wo KnieHt, YnoBHoBaxeHi ocobu KnieHta He € MNogaTtkoBumu pesmaeHTamm CLUA (akwo KnieHTom/YnoBHOBaXeHO
ocoboto Knienta He 6yno HagaHo 0o BaHky iHWoi iHopMmaLii pazom i3 3anoBHeHoO BignosigHo oo sumor IRS cdopmoto W9 i3
3a3HayeHHsAM noaaTKoBOro Homepy nnatHuka nogatkie CLUA KnieHta abo YnosHoBaxeHoT ocobu KnieHTa).

KnieHT Ta oro YnoBHoBaxeHi ocobu 3000B’si3aHi HagaBaTu Ha BUMory bBaHky, y BusHaueHu baHkom cTpok, iHhopmallito
Ta JOKYMEHTMH, Lo CTOCYTbeA iX NogaTkoBoro craTtycy, y ToMy Yicni Ha Bumory baHky HagaTtu 3anoBHeHi BigNoBigHO A0 BUMOT
IRS cbopmm W8 un W9 (abo iHwy iHbopmaLito Ta fokyMeHTH, nepenbaveHi FATCA).

KnieHT Ta noro YnosHoBaxeHi ocobu 3060B’s13aHi HeravHo iHopmyBaTu baHk npo 3miHy cBoro NogaTkoBoro craTtycy (He
nigHiwe 10 kanengapHUX QHIB 3 AT TaKoi 3MiHW), Ta y pasi HabyTTa ctaTtycy NoaaTtkoBoro pesugeHTa CLUA HeraviHo (He ni3Hiwe
10 kaneHgapHuX gHiB 3 AaTtu HabyTTs ctatycy MopaTkosoro pesngeHta CLA) Hapgatn o Banky dopmy W9 i3 3a3HaveHHAM
ineHTndikauinHoro Homepa nnatHuka nogatkis CLUA. KnieHT 3060B‘a3aHnn HagasaTtu Ha neplly BuMmory baHky Ta y BusHayeHuin
©aHKOM CTPOK AOKYMeHTU Ta/abo BigomocTi, HeoOXigHi Ans 3aincHeHHs BaHkom npouenyp ineHTudikauii KnieHta, B Tomy yncni,
YTOYHEHHS iHdopMmaLii woao ineHTudikauii Knienta, gpotpumanHs sumor FATCA, ouiHkm dhiHaHcoBoro ctaHy KnieHta Ta/abo
(hiHAHCOBOrO MOHITOPWHIY MOro onepauin, y T.4. NnaTbkHUX onepadii B Npoueci o6CrnyroByBaHHs, a TakoX (DYHKLiA areHTy
BartOTHOrO Harnsay.

BaHk He Hece BignoBiganbHocTi nepen KnieHtom, YnoBHoBaxeHuMn ocobamu KnieHTa, horo KoHTpareHTamu 3a Oyab siki
YTPUMaHHSA, CaHKLii, OOMEXeHHs Ta iHLWi HeraTuBHI Hacnigky Woao PaxyHKiB, KOWTIB Ta nnaTikHUX onepauini 3a PaxyHkamu,
AKLWO Taki Hacnigky noB‘aA3aHi i3 BMKOHaHHsAM BuMor FATCA 6GaHkamu-kopecnoHgeHtamu, IRS Ta iHWuMmu ocobamu, wo
NpUMNMaloTb y4acTb B Nepekasax, a Takox 3a byab-saki NoB’A3aHi 3 unm 36MTKM, BUTpaTH, MOparnbHy LUKOAY Ta/abo He oTpuMaHi
noxoaw.

Y Bunagkax, Bu3HaveHux 3aranbHum cTtaHgaptom 3BiTHocTi CRS, KnieHT 3000B’a3aHi HapaBatu BaHky OOKYMEHT
CaMOCTINHOI OLiHKM CTaTyCy NMOAAaTKOBOrO pe3naeHTCTBa CTOCOBHO cebe Ta/abo CTOCOBHO KOHTpOMoUNX ocib BiANoBiAHO A0
BMMOT 3aranbHoro ctaHaapTy 3BiTHOCTi CRS Ans BCTaHOBNEHHs AepXaBu (TEpUTOPIi), PE3MAEHTOM SKOi € «BIACHUK PaxyHKy»
Ta/abo koHTpontotoda ocoba (aani - AOKyMeHT caMocTinHOI ouiHkM CRS). [Hwy iHpopmauito Ta/abo fokymeHTu, HeobxigHi BaHky
ONSA BXWTTS 3ax04iB HaneXHoi KOMMIEKCHOI nepeBipkn (DiHAHCOBMX PaxyHKiB, BCTAHOBMEHHS X MiA3BITHOCTI Ta CKNagaHHA
3BITHOCTi 3a NiA3BITHUMWM paxyHKaMu Ha BUKOHaHHS BuMor Yroan FATCA ta/abo 3aranbHoro crtaHgapTty 3BiTHocTi CRS
BignosigHo o nignyHkTy 39-3.1.3 nyHkTy 39-3.1 NogaTtkosoro Kogekcy YkpaiHu.

Y Bunagkax Ta o6csasi, Bu3HadveHux Yrogoto FATCA Tta 3aranbHum ctaHgaptom 3BiTHocTi CRS, nig 4ac npoBeneHHs
nepeBipkM cTaTycy NoAaTKOBOrO pe3nAEHTCTBA BRacHWMKa paxyHKy Ta/abo Moro KoHTpontotumx ocib baHk mae npaso
BMKOPUCTOBYBaTW HasiBHY iHOpMaLiilo Ta AOKyMEHTW, OTPUMaHi BiAMOBIAHO A0 3aKOHOAABCTBa NpOo 3anobiraHHA Ta NpoTuAilo
neranisauii  (BigMMBaHHIO) [OXOAIB, OAEPXaHWX 3MOYMHHMM  LUNSAXOM, (DIHAHCYBAHHIO TepopuaMy Ta iHaHCYBaHHIO
PO3MOBCIOAKEHHS 30pOT MAacOBOIO 3HULLEHHS.

Knient/MpeacrtaBHnk  KnieHta npu  3MiHi  CBOIX MepcoHanbHMX OaHux, Ta/abo nepcoHamnbHUMX  OaHuX
npencTaBHYKIB/NPaLiBHMKIB/y4acHUKIB (BnacHWKIB, akUioHepiB) sikuMu €: npi3Buwle, iM'sl, No—6aTbKoBi, AaTa HAPOLKEHHS;
peecTpauinHMin HomMep O06niKOBOI kapTku pisuyHOi ocobu — nnaTHuka nodaTtKy, rPOMaAsiHCTBO, MicLe NpOXuBaHHA abo
TMMYacoBOro nepebyBaHHSA, HOMep Ta cepis nacrnopTta (abo iHWOoro AOKyMeHTa, WO noceigvye ocoby Ta BignoBigHO [0
3aKoHOAaBCTBa YKpaiHu Moxe ByTy BUKOPUCTaHUI Ha TepuTopii YKpaiHu AnS yKrnadeHHst NpaBoYyvHIB, y T.4. E-0OKyMeHT), AaTa
BMAadi nacnopTa, OpraH, iK1 Moro BUAAaB, ENEKTPOHHI ifeHTUdIKaUinHI AaHi (TenedoHn, eneKkTPoHHI agpecu, TOLLO), BiAOMOCTI
Npo paxyHKX B ycTaHOBax 6aHKy Ta Npo GaHKIBCbKi PEeKBi3NTH, iHLWI AOKYMEHTU, HeobXifHi AN 3'cyBaHHS MOro ocobu, poanHHUX
3B’A3KiB, (PiHAHCOBOrO CTaHy, 3pa3okK nignucy, 3060B’A3yeTbCst HagaBaTW OpUriHaNy BigNOBIAHNX AOKYMEHTIB ANsi BHECEHHS CBOIX
HOBMX ocobuncTmx aaHux Ao basu nepcoHanbHux gaHnx « KMNEHTU» AT «AKB « KOHKOP».

12.1.7. [Oae 3rogy Ha oTpumaHHs BaHkom BigomocTten, BiQHOCHO 1Moro, sik KnieHTa, 3a3HadeHuX B aKTOBUX 3anucax
UMBINbLHOIO CTaHy Ta A03BiN OTpMMaHHS BUTsry 3 Aep>aBHOro peecTpy akTiB LUMBINbHOIO CTaHy rpoMajsiH.
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12.1.8. BukoHaHHsa 3Y «[po 3anobiraHHA Ta npoTuAito neranisadii (BigMuBaHHIO) AoxodiB, ogepXaHuxX 3rnOYUMHHUM
LUAAXOM, PiHaHCyBaHHIO Tepopu3aMmy Ta (iHAHCYBaHHIO PO3MNOBCIOAXKEHHS 306pOi MacoBOrO 3HULLEHHS», LO CTOCYHOTbCH
ineHTudikauii Ta Bepudikauii KnieHtis/lNpeactaBHukis KnieHta He € nopylleHHsaM 3akoHy Ykpainu "T1po 3axmucT nepcoHanbHUX
AaHux" B 4YacTuHi 06pobkM nepcoHanbHux gaHmx. O6pobka nepcoHanbHMX 4aHux BignosigHo o sumor 3Y «[Ipo 3anobiraHHa Ta
npoTuAaito neranisauii (BiZMMBaHHIO) AOXOAIB, OAEPXKaHUX 3MOYMHHUM LUMAXOM, (diHAHCYBaHHIO TepopusMy Ta (iHaHCyBaHHIO
PO3MOBCIOAXEHHSA 36pOT MacoBOro 3HWULLEHHS» 3AiMCHI0ETbCA 6e3 oTpuMmaHHA 3roaun Knienta/llpeacTtaBHuka KnieHta - cy6'ekta
nepcoHarnbHUX AaHUX.

12.1.9. ae Ta nigTBepaxye caoto 3rogy baHky, OnepaTopy Mob6inbHOro 3B a3Ky Ta YKpaiHCbKi MibxbaHkiBCbKi Acouiauii
yneHis nnaTikHux cuctem «EMA» (https://www.ema.com.ua/about/), BnacHuky EMA Anti Fraud Hub (AFH), yepes skun
NPOBOAUTLCA MiXrany3esui 06MiH AaHUMK Ta iX TPaH3NT i3 3acTocyBaHHAM API, - Ha 06pobneHHs iHdopmauii Npo HagaHHA Ta
OTPUMAaHHS HUM (MOMY) TENEKOMYHiKaLUinHMX, GaHKIBCbKMX, (PiIHAHCOBMX, NNATHKHUX Ta CYNYTHIX NOCAYr, 3 METOK OTPUMAaHHSA HUM
nocnyr baHky Ta 3axucTy “oro iHTEpeciB BiA LWaxpancbkux din 3 6oky TpeTix ocib.

12.1.10. Jae Ta nigTBEpAxXye cBoto 3rogy baHky, Ha 06pobky BaHkom Ta komnaHieto Mastercard/Visa oro nepcoHansHUx
naHux y 3B’asky 3 pobototo cepeicy VISA ALIAS Ta/abo 3 po6GoToto cepsicy nnatikHoro 3actocyHky Apple/Garmin Pay Ta
Google Wallet, a Takox Ha nepedady (NMOWMPEHHS), Y T.4. TPAHCKOPAOHHY, MOro MepcoHanbHUX AaHuX, Wo nepeabaveHo
cTtaHgapTamu komnaxii Mastercard/Visa.

PO34I1 13. NPABA TA OBOB’A3KU CTOPIH

13.1.baHK mae npaBo:

13.1.1. ButpebyBaTtu y knieHTa (ocobu, npeacTaBHUKA KMieHTa) AOKYMEHTW i BiQOMOCTi, HEOOXiaHI ANns 34iCHEHHSA
ineHTudikauii Ta/abo Bepudikauii, aHanisy Ta BUSIBNEHHS MnaThkHUX onepadii, Wwo nianaratoTb piHaHCOBOMY MOHITOPUHTY, Ta
iHWi NnepeabaYveHi 3akOHOAaBCTBOM LOKYMEHTM Ta BiOMOCTI, AKi BUTpeOye BaHK 3 METOK BMKOHaHHS BUMOI 3aKOHOAABCTBA, SKe
perynioe BigHOCWHK Y cdhepi 3anobiraHHs neranidadii (BigMUBaHHIO) 4OXOAiB, OAEPKAHUX 3MOYUHHUM LUASAXOM, (hiHaHCYBaHHIO
TepopuaMy Ta (PiHaHCYBaHHIO PO3MOBCIOAXKEHHSA 30pOi MAacoOBOro 3HULLEHHS, a Yy pasi iX HeHagaHHsA abo YMUCHOro nofaHHA
KnieHTom HenpaBauBmx BigoMocTer nNpo cebe - BigMoBUTY KnieHTy y 10ro 06¢cnyroByBaHHi.

13.1.2. He BuMKOHyBaTU poO3paxyHKOBi OOKYMeHTW (MnaTikHi iHCTPyKUil) Ha NpoBeAeHHs NnaTikHMX onepauin y
BMNajKax:

- BUMSIBNEHHA NOMWITKM Y NNaTiXXHUX pekBisuTax (HoMep PaxyHKy Ta kop KnieHTa, 3a3HadveHi B MnaTikHil iHCTPYKUii, He
HanexaTtb KnieHTy, Towo);

- 3anoBHEHHSA NMaTiKHOI IHCTPYKUii i3 NOPYLUEHHAM BMMOT YAHHOIO 3aKOHOA4aBCTBa;

- yBwunagky Biamosu KnieHTa y HagaHHi abo npu HagaHHi HENOBHOIO Nepeniky AOKYMeHTIB Ta/abo o6cary iHpopmalii, Wwo
BMMaraiTbcsl baHkowm;

- SKWO nnaTikHa iHCTpykKuia KnieHTa cynepeyatb abo 3a60pOHEHi YNHHUM 3aKOHOAABCTBOM;

- SKWO nnaTikHa iHCTPyKUia nepenbayae 3dincHeHHs onepadii, ydacHnkom abo oTpumyBadem 3a SKow € ocoba, AKy
BKITKOYEHO [0 nepeniky ocib, noB'sa3aHunx i3 34iiCHEHHAM TePOPUCTUYHOI AiSNbHOCTI;

- He 3apaxoByBaTW NNATDKHI IHCTPYKUil, WO nNepeBuULLYOTb 3araflbHUA 3anuliok 3a paxyHKOM 3rigHO niMiTiB
(obmexeHb), Ta 34iACHIOBATM MOBEPHEHHS KOLUTIB B 3aranbHii CyMi NNaTikHOI iHCTPYKUii, WO nepesuvllye NiMiT
(oBMexeHHs1) Ha paxyHOK MraTHUKa.

BignosiganbHicTe BaHKy LWOOO NepeBipkM BIiPHOCTI 3aMOBHEHHS PEKBI3WTIB MNaTiKHOI IHCTPYKUiT 0BMexyTbes

HeOoOXiQHICTIO 3AINCHEHHS NEPEBIPKN NULLIE TUX PEKBI3UTIB, AKi YiTKO BU3HAYEHi YNHHMM 3aKOHOA4aBCTBOM.

- 13.1.2.1. 3ynnMHNTU NpoBEeAEHHS NNaTiKHUX onepadin 3a PaxyHkom:

-y Bunagkax, nepegbayveHux n. 4.5.6. uboro MNy6niyHoro gorosopy;

- y BUnagkax, nepegbavermx n. 4.5.7. uboro Ny6niyHoro gorosopy.

13.1.3. 3ynuHWUTW 34iNCHEHHA nnaTikHOi(uX) onepauii(in), ska/saki MiCTUTB(sTb) O3Haku, nepenbadeHi craTrero 23
3akoHy YkpaiHn «[po 3anobiraHHa Ta npoTuaito neranizauii (BiAMMBaHHIO) OOXOAIB, OAEPXaHUX 3MOYMHHUM  LLUFISAXOM,
(biHaHCYBaHHIO TepopuaMy Ta piHaHCyBaHHIO PO3MOBCHKEHHS 30pOi MacoBOro 3HMWLLEHHS», Ta/abo nnaTtikHi onepauii i3
3apaxyBaHHsi Y/ CMUCAHHA KOLWITIB, WO BiAOyBa€ETbCA B pe3ynbTaTi AW, SKi MICTATb 03HAaKM BYMHEHHS 3MOYMHY, BU3HAYEHOro
KpvmiHansHum kogekcom YkpaiHu.

13.1.4. Y Bunagkax 3BepHEHHS OaHKiB, WO MalTb KOPECMOHAEHTCbKI BigHOCUMHM 3 BaHkom Ta/abo uepes ski
3[iMCHIOKTBLCS NNaTixkHI onepadii KnieHTa, i3 ogidinHmu 3anntamu o baHky Wwoao HagaHHs iHbopmauii CTOCOBHO ifeHTudikauii
KnieHTa, a came: JOKYMEHTIB i BigoMocTeln, HeobxiaHux ans 3'scyBaHHs ocobu KnieHTa, 3micTy 1oro AisnbHocTi Ta hiHaHCOBOro
cTaHy Towlo, Ta/abo iHdopmalii woao cyTi 3giicHoBaHoi KnieHTom nnatixkHoi onepadii, sky o6cnyroBye Takuin 6aHk, npaBo
nosigomunTu/Hagati 6aHKy 3anuTyBaHy HUM iHcpopmalito Ta/abo konii JOKYMEHTIB.

13.1.5. BiamoBuTuCA Big npoBeaeHHs nNnaTikHOI onepadil y pasi, aKWo nnaTtikHa onepais MiICTUTb O3HaKK Takol, Lo
3rigHo 3 3akoHom Ykpainu «[po 3anobiraHHa Ta NpoTuAito neranisauii (BigMMBaHHIO) JOXOAIB, OAEPKAHUX 3MOYMHHUM LUTISIXOM,
(hiHaHCYBaHHIO Tepopu3amy Ta iHaHCyBaHHIO PO3MOBCIOMKEHHST 30pOoi MacoBOro 3HWLWEHHA» nignsarae  iHaHCOBOMY
MOHITOPWUHTY.

13.1.6.  BigmoBuUTUCA BiO BCTaAHOBMEHHs1 /BiOMOBUTU KNIEHTY Y BIiOKPWTTI paxyHka oOGCNyroByBaHHI/(NiaTpUMaHHs)
LinNoBuMX BiAHOCUH (Y TOMY YACHI LUNSIXOM pO3ipBaHHA AiNOBKX BIAHOCWH) abo NpoBeAeHHs NNaTiKHOI onepadii y pasi HeHaaaHHs
KNiEHTOM HEOOXiAHNX ONA BUBYEHHS KNIEHTIB OKYMEHTIB Y/ BiAOMOCTEN, Ha niacTasi cT.15 3akoHy Ykpainu «[po 3anobiraHHs
Ta NpoTuailo neranisadii (BiAMMBaHHIO) LOXOAIB, 04ePKaHUX 3MTOYUHHUM LLISAXOM, (hiHaHCYBaHHIO Tepopu3aMy Ta iHaHCYBaHHIO
PO3MOBCIOAXEHHS1 30pOT MAacOBOr0O 3HULLIEHHSI».

13.1.7. BiamoBuTUCSA BiA BCTAHOBNEHHA (NiATPUMAaHHS) AiNOBUX BiAHOCKH (Y TOMY YUCHIi LUNSXOM PO3ipBaHHS OinoBux
BiAHOCKH) abo npoBeAeHHs NNaTiXHOT onepauii y pasi HeHagaHHst KnieHTom HeobxigHWX Ans NpoBeAeHHs HaneXHoi nepesipku
[OKYMEHTIB Ta BigoMocTel abo BCTaHOBMEHHS KrieHTy HenpuiHATHO BUCOKOTO PU3NKY 3a pesdyrbTaTaMu OLHKM YK MePEOLIiHKU
PU3KKY.
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13.1.8.  BigmoBuTUCS B NPOBEAEHHSA NnaTKHOI onepauii y pasi HeHagaHHa KnieHTom 3a 3annutom baHky OKyMeHTIB,
HagaHHsA/NepeBipka SKMX nepe 30iMCHEeHHsIM NNaTiKHOI onepadii BUMaraeTbCsa YAHHUM 3aKOHOAaBCTBOM Ta/abo HOpMaTUBHUMU
aktamu HBY.

13.1.9. 3amMopo3uTK aKkTBW, NOB’A3aHi 3 TEPOPU3MOM Ta MOro iHaHCyBaHHAM, PO3MOBCIOMKEHHAM 36pOi MacoBoro
3HULIEHHS Ta Woro dpiHaHcyBaHHAM Ha niacTasi ctatTi 22 3akoHy YkpaiHu «[lpo 3anobiraHHa Ta npoTuailo neranisauii
(BimMMBaHHIO) [OX04iB, OAEPXAHMX 3MOYMHHMM LUASXOM, (diHaHCYBaHHIO TEPOPU3MY Ta (hiHaHCYBaHHIO PO3MNOBCIOAKEHHS 36poi
MacoBOr0 3HULLIEHHSA» 6e3 nonepeaHbOro NOBIAOMITEHHS KnieHTa(ocobn).

13.1.10. OrtpumyBsaTtu Big KnieHTa nnaTy 3a HagaHHA NOCNyr/3dincHeHHs ornepauin 3a BignoBiAHMMMW BaHKiBCbKMMU
npogyktamu/nocnyramu, B po3mipax, nepeabaveHux AilouvMn Ha aty HaaaHHsA nocnyrn/3aiicHeHHs onepadii Tapudamm ta/abo
[orosopamu Npo HagaHHA 6aHKIBCbKOro NpPoAayKTy/Mocnyru.

13.1.11. Hapasatu KnieHTty, 3a yMOBW NigKMOYEHHS MOro A0 BiANoBiAHOro baHkiBCbkOro NpoaykTy/nocnyru, Ta 3a yMoBu
TEXHIYHOI MOXIMBOCTI, iHopMaLito NPo NnaTikHi onepauii (pyx KOWTIB) 3a PaxyHKaMu LUNSAXOM HafcunaHHA Takoi iHdopmauii
3acobamu NoLWTOBOro 3B’A3Ky, Ta/abo enekTpoHHOI nowTK Internet, Ta/abo SMS-cepBiciB 3a KOHTaKTHO iHpopmauieto KnieHTa,
3a3Ha4yeHol OcCTaHHIM B 3asBi nNpo HagaHHA OaHkiBCcbkoro npoaykTy/mocnyrm abo AHKeTi-3asBi. BusHaueHnHsa o6csry
NOBIAOMINEHHS 34INCHI0ETLCS BaHKOM Ha BnacHMM poscya.

13.1.12. BigknacTtu BMKOHAHHA NnaTiXHOI IHCTPYKUiT (po3paxyHkoBoro gokymeHta) KnieHta Ha HacTynHui Pobouni
O€eHb, AKWO Takui JOKYMEHT HagiwoB A0 badky nicns 3akiHyeHHs OnepauinHOro [OHS, a TakoX B iHWWX BUNagkax,
nepenbayeHnx NybniyHum JOroBOPOM, y TOMY YUCHI 3 MPUYMHN BiACYTHOCTI y BaHKy TeXHIYHOI MOXMIMBOCTI BUKOHATU NNaTiXHY
IHCTPYKLitO (PO3paxyHKOBUA AOKYMEHT) B A€Hb MO0 HaAXOMKEHHS.

13.1.13. BumaraTu Big KnieHTa BiglIKoQyBaHHS AOKyMEHTarnbHO MiATBEPOKEHUX 30UTKIB, 3aBAaHUX baHky y 3B’s13Ky 3
nopyLueHHam KnieHtom ymoB [lJoroBopy npo HagaHHs 6aHkiBcbkoro npoaykry/nocnyru y T.4. MNy6niyHoro gorosopy. CtaryBatu 3
KnieHTa HeycTonky (WwTpad), NeH0) 3a HEBUKOHAHHSA YM HEHarneXHe BMKOHaHHA yMoB [loroBopy npo HagaHHA GaHKiBCbKOro
npoaykty/nocnyrun y T.4. Ny6niyHoro gorosopy.

13.1.14. B nopsiaKy AOroBipPHOrO CNUCAHHS 3riHO HAaZl@HOro PO3MNOPSAAXKEHHS Ta HafgaHoi 3roau KnieHta, o6ymoBneHomMy
[orosBopom Npo HagaHHs 6aHkiBCcbkoro npoaykry/nocnyru y T.4. My6niyHmm gorosopom, cnucyBaTtu 3 PaxyHkiB KnieHTa kowTn
BignoBigHO 40 ymoB po3ainy 9 MNMybniyHoro gorosopy.

3pincHioBaTn cnucaHHs cyM 3 PaxyHky KnieHTa y pasi BUSIBMEHHS HECaHKLiOHOBaHWX MnaTikHUX onepawin
BignosiganbHMMKU nigposginamn baHky, B TOM uncni y pasi 3apaxyBaHHs Ha paxyHok KmnieHTa cymu nomwunkosoro Ta/abo
HeHanexHoro nepekasy 3 BMHW baHky, B TOM 4mcrni 06yMOBNEHOrO TEXHIYHUMW NPUYMHAMMI, Ta 3rigHO MOBIJOMIIEHb Bif iHLLUX
6aHkiB — iHiLiaTOpiB NpO HecaHKUioOHOBaHWI nepekas kowTiB. B Takomy Bunagky BaHk He € Takum, wWwo nopywwus [orosip npo
HagaHHa GaHKiBCbKOro npoaykty/mocnyrn y T.4. [Oroeip Ta He Hece BiAMOBiAanbHOCTI 3a BiAMOBY, 3YMWHEHHSI MMATKHUX
onepadii, NpoBeoeHHA NNaTikHWX onepalii (cnucaHHs KowrTiB) 3 PaxyHky KnieHTa y pasi BUABNEHHS HecaHKUiOHOBaHMX
NNaTikHUX onepawuin Ta 36UTKKN, CNPUYMHEHI TaKOK BiAMOBO/3YNMHEHHAM/CMINCAHHAM.

BaHk npu 34iMCHEHHI cnMcaHHS KOLITIB Ha NiACcTaBi NNaTiKHMX IHCTPYKUin Big O6TAXyBaya MakHOBUX NpaB Ha KOLITU Ha
PaxyHky KnieHTa, He 3060B’A3aHnin nepesipatTn akTUYHWI CTaH BigHOCUH Mix KnieHTom Ta O6TaxXyBayem Ta npaBOMIpHICTb
HafaHHa nnaTpkHUX HCTPyKUin O6TsxkyBadeM. YCs BiAMOBiAanbHICTL 3a MPaBOMIPHICTE HadaHHSA NNATIKHUX HCTPYKUINA
O6T1sxyBayYem ao baHky noknagaetbcs Ha KnieHta Ta/abo ocib, B iHTepecax Skux HaknageHo obTsXKEHHst Ha MalHOBI NpaBa Ha
kowTn Ha PaxyHky KnieHTa. Y BUMNagKky BMHWKHEHHsI/HasBHOCTI crnopy Mmix KnieHtom Ta OGTSXyBavem o4O NpaBOMIPHOCTI
HagaHHa BaHky nnaTtixHux iHCTpyKUi, BaHK BUKOHYe mnaTikHi iHCTpykuii O6TsbkyBada, a cnip Npo 30MTKM 3aBAaHi HafaHHAM
NNaTiXXHUX IHCTPYKLiN BMpilyeTbest Mix KnieHTom Ta O6TsxyBadeM 6e3 yyacTi baHky.

13.1.15. BigcTtynaTtu cBOi npaBa Ta/abo 3aicHIOBaTH NepeBeAeHHsI CBOiX 3000B’A3aHb, SKi BUNnMBaTb 3 [JoroBopy npo
HapgaHHa GaHkiBCbkoro npogykty/mocnyrn y T.4. [lybniyHoro gorosopy B Uuinomy Ta/abo KOXHOro okpemoro baHkiBCbkoro
npoaykry/nocnyru 6e3 3rogn KnieHta, 0yab-akin TpeTin 0cobi, nosigomnsatoum npo ue KnieHta caMocTiiHO abo 3 NoKnageHHsIM
060B’A3Ky NpO 3AINCHEHHSA TAKOro NOBIAOMIEHHSI Ha HOBY CTOPOHY.

13.1.16. HapgcunaTn noBigoMneHHs Ta/abo HagasaTtu iHdopMauito KnieHTy 3 nuTaHb obcnyroByBaHHsA PaxyHkiB, Ta/abo
BBEZIEHHSI HOBUX NOCHYT 32 aApecol/eneKkTpoHo aapecoto Ta/abo TenedoHamu, Lo BkasaHi B 3asBi Npo HagaHHA baHkiBCcbkoro
npoaykTy/nocnyru, a Takox 3a PiHaHCOBMM HoMmepoMm TenedoHy, siknii KnieHT HagaB ans otpumanHs SMS-nosigomneHs Big
BaHky abo BignpaBneHHam PUSH-nosigomneHHs. MignucanHam 3asBu npo HagaHHs 6aHkiBCbkoro npoaykty/nocnyru, KnieHt
Hafjae CBOW 3rogy Ha oTpumaHHsA Big baHka iHdopmauii B nopsaaky ta ob6cssi, o6ymoBneHomy UMM nyHKToM [ly6niyHoro
[OroBopy.

13.1.17. 3a paxyHOK KOLUTIB, L0 HanpaBnsalTbCA Ha noraweHHsa 3aboproBaHocTi KnieHTa 3a KpegutHum gorosopom,
BaHk Mae npaBo BiALWKOA4YBaTH CBOI BUTPATWU/30MTKM NOB’A3aHi 3i 3MiHOK abo posipBaHHAM KpeanMTHOro 4oroBopy Ta 3MiHo abo
posipBaHHsM InoTeyHoro (Hux) gorosopy (iB)/dorosopy(iB) 3acTaBu, BUTPaTU/30UTKM, LLLO BUHMKIW B 3B'S3Ky 3 ONMaTOK NOCHYT,
Lo HaaaHi Y ByayTb HagaHi B MabyTHEOMY 3 MeTO peanisadii npas baHky 3a InoteyHum(1) sorosopom(amm)/JoroBopom(amm)
3acTaBu yknageHum(n) 3 meTor 3abe3nedeHHsi BMKOHaHHSI 3000B'sidaHb KnieHTa 3a KpeauTtHum porosopom. [lo nocnyr,
BM3HaAYEHNX Y LIbOMY NYHKTI, BiAHOCATbLCS: NpeAcTaBHULTBO iHTepeciB baHky B cyai i nepea TpeTimyu ocobamu i T.n.

13.1.18. BBaxaTy, L0 CTPOK NOBEPHEHHS KPEAMTY BXE HACTaB, NPY BUHUKHEHHI Oyab-sIKOi 3 HACTYMHUX NOAiN:

— BigmoBu KnieHTa B odopmneHHi (nepeodopmneHHi) sikoro-HeGyab 3 [AOroBOpIB CTpaxyBaHHS, 3rigHO yMOB
KpeauTtHoro goroeopy;

—  nopylweHHs KnieHTom 3000B'A3aHb, nepeadayeHnx ymosamu KpeautHoro goroeopy, Lboro My6niyHoro gorosopy,
B T.4. MPU NOPYLUEHHI LiNbOBOro BUKOPUCTAHHS KOLUTIB;

— nopyweHHs InotekogaBuem/3actaBogaBuem/lopyymnTenem 3060B'A3aHb 3a INOTEYHMM 4OrOBOPOM/A0OroBOpamMu
3acTaBu/NMopyKku, yknageHumun ansi 3abesneyeHHs BUKOHaHHA 3000B's3aHb 3a KpeauMTHMM OOroBOpoM, B T.4. MPW MOPYLUEHHI
nopsiaKy 3amiHun npegmeTy 3abe3neyeHHs;

—  MOpyLWeHHs cyaoM cnpaeu npo Bu3HaHHA KnieHTa/lnoTekopaBusi/3acTaBofaBus HepiesgatHum abo obmexeHo
niesgatHum, abo KpuMiHanbHOI cnpaem BigHOCHO KnieHTa /InoTekogaBusi/3acTaBogaBus (SKkwo InotekogaBeub/3actaBogaBelpb
topuanyHa ocoba — nopyLUeHHs cyaoM cnpasu nNpo 6aHKpyTcTBO InoTekopasLusa/3acTaBogaBus);

—  HEeMOXIMBOCTi 3BEPHEHHS CTSITHEHHS HA MaWHO, 3acTaBreHe 3 MeTO 3abe3neyveHHs1 BUKOHaHHS 3000B'si3aHb 3a
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KpeautHum porosopoM, 3 6yab-akoi npuymvHM (B T.4. BTpaTi, 3HWLLEHHI, NOLIKOMKEHHI abo HedoCTynHOCTI npeamMmeTy
inoTtekn/3actaBn Anga baHky 3 6yab-AKUX NPUYNH);

—  BCTaHOBMNEHHS HEeBIANOBIAHOCTI AINCHOCTI BigoMocTen, Aki MicTaTbes B KpeauTHomy pgorosopi, InoTeyHomy
porosopi/[JoroBopi 3actaBu/nopykmn abo iHWnX AokyMmeHTax, HagaHux KnieHtom/Inotekogasuem/ 3actasogasuem/INopyunTtenem;

—  Mpea'siBNeHHs TpeTiMn ocobamu BUMOT o 3abe3neyeHHs Ta/abo NopYyLUEHHS
InoTekopaBUem/3acTaBogaBuem/lMopyuntenem 3060B'A3aHb 3a AOroBopaMu, ykrageHumn 3 MeTolo 3abe3neyeHHs BUKOHaHHS
3060B'a3aHb 3a KpeamTHum gorosopowm;

—  HapaHHg InoTekopaBuem/3acTaBofaBLEeM NpeaMeTy iNoTekW/3acTaBm iHLWIM 0cobi B HACTYMNHy inoTeky/3acTaBy 6e3
nMcbLMOBOI 3roan baHky;

— He BigHOBNeHHsA/He 3amiHy 3acTaBogaBueM/InoTekoaaBuemM npeaMeTy 3acTaBw/inoOTekM Yy pasi HacTaHHSA
CTpaxoBOro BuMnagKy, nepenbayeHoro JOroBOPOM CTpaxyBaHHS MalHa/ 00O0B’sI3KOBOro CTpaxyBaHHsi MpeaMeTy inoTeku, abo
[OroBOPOM 0COBUCTOrO CTPaxyBaHHS;

- BMHECEHHS yxBanwu opraHiB HauioHanbHOi noniuii Ykpainu npo 3HaxoaxeHHst KnieHTa B po3iuyky GinbLie 180 gHis;

BaHk, Ha BnacHWi po3cya, Mae NpaBo BMMaraTu:

a) 3amiHn ymoB KpeguTHOro JoroBopy — LIOAO AOCTPOKOBOro NoBepHeHHs KpeawTy, cnnaTty KOMicii i npoueHTiB 3a 1ioro
KOPUCTYBaHHS, BUKOHaHHS iHLWMX 3060B's3aHb 3a KpeanTHUM JOroBOpOM B MOBHOMY OOCS3i LUMSAXOM Npen’siBIIEHHS BUMOTY,
BignosigHo #o n.2.6.4. uporo My6niyHoro gorosopy. Mpu ubomy 3rigHo cT. 212, 611, 651 LmeinbHoro kogekcy YkpaiHu, 3a
3000B'sI3aHHSAMMW, TEPMIHW, BUKOHAHHSA SIKUX HE HACTyNwunu, TEPMIHU BBaXalTbCA TUMMU, LLIO HACTYMWIU B 3a3Ha4eHy B BUMO3i
aaty. Ha uto gaty KnieHT 30608B's3yeTbca noBepHyT! barky cymy Kpeauty B noBHOMY 06CA3i, KOMICito i NpOLEHTH 3a hakTUYHUIA
TepMiH KOopnUCTyBaHHs Kpeantom, B NOBHOMY 06¢A3i, BUKOHATK iHLWi 3060B'A3aHHA 3a KpeantHum gOroBopowm;

abo:

6) posipBaHHs KpeamTHOro 4oroBopy B Cy4oBOMY nopsaky. [pu uboMy B ocTaHHin aeHb Aii KpegutHoro gorosopy KnieHT
3060B's13yeTbCA NoBepHyTN BaHky cymy KpeouTy B moBHOMY 06CA3i, KOMICiO i MPOLIEHTM 3a (paKTUYHWIA TEPMIH KOPUCTYBaHHS
KpeauTtom, B noBHOMY 06CAA3i BUKOHaTH iHLWi 3060B'A3aHHA 3a KpeanTHUM [OroBopom;

abo:

B) 3rigHo cT. 651 LuBinbHoro kogekcy YKpaiHu 34iNCHUTW OLHOCTOPOHHE po3ipBaHHs KpeauTHoro pgorosopy 3
HanpasneHHaM KnieHTy BignoBigHOT BUMOrn. Y BkasaHy B BUMO3i AaTy KpeauTHui OOroBip BBaXaeTbecs posipBaHum. MNpu Lbomy
B OCTaHHIin geHb Aaii KpegutHoro gorosopy KnieHT 3060B'a3yeTbca noBepHyTH BaHky cymy Kpeauty B noBHOMY 06C5i3i, KOMICItO i
NPOLIEHTU 3a haKTUYHUI TEPMIH KOPUCTYBaHHA KpeanToMm, NOBHICTIO BUKOHATM iHWI 30060B'si3aHHA 32 KpeauTHUM 40roBOpOM.
OpHOCTOPOHHE po3ipBaHHA KpeanTHOro 4oroBopy He 3BinbHse KnieHTa Big BignoBiganbHOCTI 3a NOPYLUEHHSA 3060B'A3aHb.

13.1.19. B pasi HagaHHA KpeguTy:

13.1.19.1. He BukoHyBaTV byab-siknx Bumor KnieHta, B Tomy yucni He HagasaTtu KpeauT KnieHTy, SIKWO Taki BUMOrM €
abo cynpoBOaXKYOTECA NOpYLUEHHAMM 3000B‘A3aHb KnieHTa 3a KpeanTHMM JOroBOpOM.

13.1.19.2. Ha nigcTasi hiHaHCOBOI iHopMaUiil aHanisyBaTu KpeamToCnpoMOXHICTb KnieHTa, npoBoanTu nepeBipKy
(hiHaHcoBoro ctaHy KnieHTta, a B pasi notpebu, i nonepegHio NepeBipKy 3acTaBHUX MoXnMBocTen KnieHTa Ta TpeTix ocib, siki
rapaHTylTb NOBEPHEHHA KPeaUTIB i BHOCUTM NPONo3uLii Npo noAanbLui B3aeMOBIAHOCUHM 3 KnieHToM.

13.1.19.3. Bumaratu Big KnieHTa HagaHHA OOKYMEHTIB, SKi NiATBEPAXYOTb BUKOHAHHS yMOB KpeauTHOro gorosopy,
[AaHi Npo Noro NNaToCnPOMOXHICTb, Y TOMY YMCHI, PO HanNeXHiCTb MOMY Ha Npasi BNAaCHOCTi MaiHa, Npo po3Mip 3apobiTHOI nnatu
Ta iHWYy iHdopmaLlilo, 3 METOK aHanidy CnpoMoOXHOCTI KnieHTa cBoevacHO BMKOHaTU G0proBi 3060B’si3aHHs, OTpMMyBaTK Li
OOKYMEHTU Ta fdaHi Big TpeTix ocib, a TakoX oOuiHiBaTM Taki OOKYyMeHTM Ansa uinew uboro KpegwTtHoro pgorosopy B
OOHOCTOPOHHBLOMY MOPSAAKY, NPOBOAUTY NEPEBIPKY LiNboBOro BUKopuctaHHs Kpeguty 3 odbopMneHHsam AKTy nepeBipKu.

13.1.19.4. Bumaratu Big KnieHta 4OCTpOKOBOro noBepHeHHs HagaHoro KpeauTty, cnnaTtu NpoLEeHTIB 32 KOPUCTYBaHHS
KpeouTtom, komicii Ta iHWMx nnaTexiB, nepepbadveHux KpeauTHuM [0OroBopoM, y Bunagkax, nepegdaveHux MyGnivyHum
[OroBOPOM.

13.1.19.5. PoskpmBaTtn BigHOCHO KnieHTa GaHKIBCbKY TaEMHUUIO TpeTim ocobam LWnAXoM HagaHHsa  iHdopmaLii,
nepenbadyeroi n. 11.1. yporo MNMybniyHoro gorosopy.

13.1.19.6. 3a knonotaHHAM KrnieHTa, y pasi HasiBHOCTI BiNbHUX KPeOWTHWX PECypCiB, 3AiNCHIOBATU MepeHeCeHHs
CTpokKiB noBepHeHHs1 Kpeauty Ta/abo cnnatu npoLeHTiB Ta/abo KoMmicii 3a kopucTyBaHHa Kpeantom, abo BigMoBuTY KnieHTy y
BMKOHAHHI KINOMOTaHHS.

13.1.19.7. Bumaratu Big KnieHta goaatkoBoro 3abesneyeHHsi 30608 si3aHb y BUMMsiAi, 3actaBu Ta/abo inoteku Ta/abo
NMopykn TpeTboi 0Co6U 3 HaNeXHUM OOPMITEHHSIM BiAMNOBIAHUX AOrOBOPIB Yy BUNAAKY BUHUKHEHHSI O6CTaBUH, siki CTaBnsATbL Nig
CYMHiIB noBepHeHHs KnieHTom oTpumaHoro Kpeauty abo 3arpo3u BTpaTh HanexHoro Ta A0CTaTHbOro 3abe3neyeHHss BUKOHAHHS
30608 A3aHb KnieHTa 3a KpeantHMM foroBopom.

13.1.19.8. MepepaBatn (BigcTynaTtv) npaBa BuMOrM 3a KpeauTHMM [O0OroBopoM i Oyab-sKy MOB'A3aHy 3 HUM
iHbopmalito TpeTin ocobi BignoBiAHO [0 3akoHopaBcTBa 06e3 odepkaHHs 3roam KnieHTa Ha BYMHEHHS Takoi nepepadi
(BigcTynneHHst). KnieHT 3060B'A3yeTbCcsl BUKOHYBaTW CBOi 3000B'sI3aHHsi Nepes HOBUM KPeauTOpPOM Micns MOBiAOMMEHHS Npo
nepexig npas BUMOTW.

13.1.19.9. BumaraTtu noBepHeHHst Kpeauty B NOBHOMY 06Cs3i, CTPOK BUMNMATK SIKOTO LLie HE HacTaB, Y pasi 3aTpyMaHHs
KnieHtom cnnatn uvactuHu Kpeguty Ta/abo npoueHTiB Ta/abo KOMICii Ha oauH KaneHaapHurn Micsub, a 3a Kpegutowm,
3abe3neyeHnm inoTekoto, Ta 3a Kpegutom Ha npuabaHHs xuTna — Ha Tpu kaneHgapHux micaui. lepedbayeHe yum MyHKMom
npasurso wodo 8usHa4YeHHs mepmMiHie 3ampumaHHs crinamu KnieHmom yacmuHu Kpedumy, npu HacmaHHi sikux y baHka euHuUKae
npaso 8umazamu OOCMPOKOBO20 o8epHeHHs1 Kpedumy e rnoeHomMy 06cA3i, He nowuproembcsi Ha: HecaHkuioHogaHul
osepdpacbm; kpedumu y ¢hopmMi KpedumyeaHHsI paxyHKy 3i CmMpPoOKoM rfo2aweHHs1 00 00HO20 MicsAus; Kpedumu, 3a2arbHull
PO3MIp SKUX He nepesullye O0Hiel MiHiMabHOI 3apobimHoi nnamu, ecmaHoerneHoi Ha 0eHb yKrnadeHHs KpedumHoao 002080pY;
KpedumHi 0o2080pu, WO yKnadarombCcsi Ha CmMpPoK 00 00HO20 Micsius; Kpedumu, wo Hadarombcsi 3a 0oeoe8opamu, yKiiadeHUMU 8
pe3ynbmami 8peaysito8aHHs1 Criopy WIIIXOM yKnaGeHHsT MUpoeoi y2odu, 3ameepdxeHoi cydom; KpedumHi do2oeopu, yKrnadeHi
0o 10.06.2017p.; kpedumHi 002080pU, MEMOK SIKUX € HadaHHs1 KnieHmy npaea 64uHsSmu MpasoyuHU 3 (hiHaHCO8UMU
iHCmpyMeHmamu 3a y4Yacmioo 4u 3a rocepedHuymeom baHKy abo iHwoe20 y4YacHUKa PUHKY UIHHUX ranepis, y eunaodky
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npocmpoyYeHHs1 sukoHaHHs KnieHmom 30608 'a3aHb 3a sskumu baHk mae npago sumazamu 00CMpPOKOBOZ20 108EPHEHHS Kpedumy
8 r1osHoMy 06cA3i He3anexHo 6i0 mepMiHy MPOCMPOYEHHS.

13.1.19.10. 3 MeTO KOHTPOM0 MNAaTOCNPOMOXHOCTI KnieHTa Ta KOHTpomnto kpeguTHoro puanky bBadky, y pasi
posipBaHHsi KnieHToM JOroBopy Npo HagaHHSA CynpoBigHWX NOCNYT, KM € 060B’'A3koBMM ANs yknaaeHHs KpegutHoro Jorosopy
Ta He yKnafeHHs npotaroM 15 (M'sTHaguaTn) KaneHaapHYX OHIB HOBOrO JOrOBOPY MPO HaJaHHS Takux caMmuyx nocnyr 3 ocoboto,
wo Bignoeigae Bumoram baHky, Bumaratu Big KnieHta 4OCTPOKOBOro BUKOHaHHSA 3060B’A3aHb 3a KpeauTHUm JOroBopoMm.

13.1.19.11. BwumaraTtu B Oyab-SKMIN Yac NOBHOrO AOCTPOKOBOrO noraitleHHst 3aboproBaHocTi 3a Kpeantom, HagaHum Ha
ymoBax OsepapadTy/KpeanTHOI niHii, WNSxoM HanpaBneHHs nosigoMneHHs KnieHty y cnocib, BusHadeHu n. 2.6.4. uboro
Horosopy 3a 30 (TpuauATb) kaneHaapHMx AHIB 40 AaTu noralleHHst 3aboproBaHoOCTi.

13.1.19.12. KpegutoaaBeLb, HOBUI KPEAUTOP Mae NpaBo 3any4atu 40 BperynoBaHHSA NPOCTPOYEHOi 3aboproBaHoCTi
3a kpeguTamu Ta/abo iHWUMK NPOCTPOYEHMMUN 3000B A3aHHAMM 3a paxyHkamu KnieHTa, BMKMOYHO KONEKTOPCLKY KOMMNaHito, y
BignoBigHOCTI 4o Aitodoro 3akoHoaaBCcTBa.

13.1.20. B pasi po3amiweHHs Bknany:

13.1.20.1. BukopucTtoByBaTH KowwTW/GaHKiBCbKi MeTanu KnieHTa Ha BknagHomy paxyHKy NpOTAroM CTPOKY 3ary4eHHs
Bknapy 3a KopucTyBaHHSA skMMmn BaHk cnnayye npoueHTw.
13.1.20.2. BcraHoBnioBatn oOMexeHHsi MonoBHeHHs Bknagis neBHow cymoto, nepenbaveHol BignoBigHMMU

BaHkiBCbkUMK NpoayKTamu/nocnyramu.

13.1.20.3. BigmoButn KnieHty B obcnyroByBaHHi BknagHoro paxyHKy 3a HasiBHOCTI pakTiB, LIO cBigyaTb npo
nopyLueHHs KnieHTom BUMOT YMHHOIO 3aKOHOA4aBCTBa.

13.1.20.4. Posipsatn [orosip 6aHKiBCbKOro BKMagy [OOCTPOKOBO, LUMSIXOM HagicrnaHHa BknagHuky nvcbmoBoro
NoBiJOMIIEHHSI B NOpsAKy, BCTaHoBneHomy n. 2.6.4. uwsoro MNy6niyHoro goroBopy 3 Hacnigkamu nepeabaveHumu My6nivyHnm
porosopoM. [orosip 6aHKIBCbKOro BKMagy BBaXaeTbCs poO3ipBaHMM Ha AaTy, fka 3a3HayeHa B LbOMY noBigomneHHi. Cyma
Bknagy pasom 3 HapaxoBaHMMW MpoLEeHTaMu BignoBigHO A0 ymoB [oroBopy 6GaHKIBCbKOro BKNagy NepepaxoBYETbCHA Ha
NOTOYHUIN paxyHoK KnieHTa.

13.1.20.5. Ha Bumory KnieHta, npu yknageHHi [loroBopy HagaTu po3paxyHOK MOro 4oxodiB Ta BUTpaT, MOB'S3aHuX 3
po3wmilleHHaAM Bknagy 3a popmoto, BcTaHOBMNEHOW baHkom.

13.1.20.6. Yknasww uen Jorosip BknagHuk Hagae baHky fo3Bin HagaeaTty iHopmadito 3a Bknagom nuwe ocobucto
Knienty, abo noro gosipeHnm ocobam Ha nigcTasi AOBipeHOCTIi 0POpMIIEHOT BiANOBIAHO A0 BUMOI YMHHOMO 3aKOHO4ABCTBA.

13.1.21. B pa3si BigkputTa notoyHoro PaxyHKy / PaxyHKy, onepauii 3a SIKMM MOXYyTb 3AiliCHIOBaTUCA 3
BUKOpPUCTaHHAM MnaTtiXHOT KapTKu:

13.1.21.1. 3pivicHioBaTV JOroBipHE CMMcaHHSA CyM KOLWTIB B po3Mipax 3aboproBaHocTi KnieHTa nepen BaHkom, cTpok
CMnaTu KOT HacTaB, a TaKoX CyM BCixX NpoBeAeHunx [lepxaTensamu onepadi 3a PaxyHKOM CyM, HapaxoBaHMX KOMICii, NpOLEeHTIB
Ta BCiX iHWMX 3060B’s3aHb B NOBHOMY 06C43i, WO BUHMKAIOTb Nig Yac obcnyroByBaHHS PaxyHKy, Buaadi Ta/abo obcnyroByBaHHSA
MnaTikHOT KapTkun, B TOMY YMCIi 3@ paxyHOK HE3HWXKYBaHOIO 3anuLLKYy.

13.1.21.2. OpHoyacHo 3i cnucaHHAM 3 PaxyHky KnieHTa cymu nnatixkHoi onepadii 3 BuKopuctaHHam [NnaTixkHOi kapTku
BignosigHo Ao n. 13.1.18. MNMy6niyHoro A4OroBopy, CNMCYBaTH LUMASXOM AOrOBIPHOrO CMMCaHHA (3@ PO3NOpSAAKEHHAM Ta 3roforo
KnieHTa) komicii BaHky 3a Ul nnaTikHy onepauiio, B TOMy Yvchi 3a onepalii KoHBepTaLii BantoTy 3a paxyHOK KOLITIB B MexXax
ButpaTtHoro nimity, a y pasi nepeBulLeHHs BUTPaTHOro niMiTy B HauioHanbHi BanioTi — 3a paxyHOK HecaHKuioHoBaHO(
3aboproBaHoCTi

13.1.21.3. 3a cBoim po3cygom, y byab-skui Yac, BigMoBUTY B aBTopu3aulii, 3abnokysaTu MnaTixkHi kapTkuK, BIAMOBUTH
y MOHOBINEHHI, 3amiHi abo Bunycky HOBOI [MnaTikHOI KapTkn y Bunagky nopyweHHs Oepxatensamu naTtikHOI KapTkM yMOB
[orosopy npo HagaHHSA 6aHKiBCbKOro npoaykTy/mocnyru y T.4. [NybniyHoro [orosopy, a Takox y BUNaaKy BUHUKHEHHS NiJo3pu y
NPOBeAEHHI LIaxpancCbkux A 3 BUKOPUCTaHHAM [MnaTiHOT KapTKu.

13.1.21.4. BigmoButn y Bunycky/nepesunycky NnatixHoi kapTkn, abo He Bunyckatu [Jogatkosi [naTixHi kapTkm 6e3
06r'pyHTYBaHHsSI NPUYUH TAKOrO PILLEHHS], SKLWO TakWiA BUMyCcK/NEpPEBUMNYCK CynepeynTb YMHHOMY 3akoHoOaBCTBY abo Moxe
npu3BecTy 4o iHaHCOBMX 36MTKIB/NOripLUeHHS imMigKy BaHky.

13.1.21.5. KnieHT, yknagatoun 3 BaHkom [oroBip nnaTikHOI KapTku, Hagae baHky cBoto 3rogy Ta O03Bif, 3 METOH
6e3nekn po3paxyHkiB, BCTAHOBUTW MiMITU MO BUKOPUCTAHHIO [NaTixXHUX KapTOK Ta 3HATTS KOWTIB 3 PaxyHKy B KaneHaapHWN
MicsLb, @ CaMe pernameHTyBaTu 3aranbHy CyMy MaTiKHMX onepauii, Wo 34iNCHIETBCS 3a AOMNOMOro MnaTikHOI KapTku y
nignpuemcTtBax Toprieni i nocnyr Ta/abo B 6aHkomaTax/INMTKC i yctaHoBax GaHkiB 3a BM3HAYE€HWUW Nepiod, Ta Ha CBi po3cyn
3MiHIOBaTH iX.

13.1.21.6. Y Bunagky, skwo B onepatopa KoHTakT LleHTpy BuHMKNM CymHiBU Ha eTani igeHTudikauii OJepxatens
MnaTixHol KapTkn B TenegoHHOMY pexuMi (He cniBnagae ronoc 3rigHo Biky Ta ctaTi KnieHTa; 4yyTu no TenedoHy ronoc iHwoi
noanHY, ska nigkasye iHdopMmalito ocobi, Wwo TenedoHye, iHWi NpUYMHK), HaBiTb SKLWO Bynu BipHO BKasaHi HoMep naTixHoi
KapTKku Ta crnoBo-naporb, onepatop KoHTakT LieHTpy Mae npaBo nNocTaBUTW AOAATKOBI NUTaHHSA BIOHOCHO ATV HApOMXEHHS,
Micus poboTu, agpecu opraHisauii-pobotogasus, Ae npautoe Oepxatenb MnaTikHoT kapTku | T.n. AKkWwo cniBpobiTHNK KoHTakT
LleHTpy He oTpumye BNeBHeHOI Ta BipHOI BiAMOBiAI HA 4OOATKOBI MUTaHHS, TO Mae NpaBo BiAMOBUTU 0Cobi, Lo TenedoHye, y
BWKOHaHHI NnaTXHUX onepadin.

13.1.21.7. BiomoBnaty KnieHTy B NpoBeAeHHi NnaTikHOT onepallii, SKLLO 3anmwoK Ha MOTOYHOMY PaxyHKy Ha MOMEHT
oTpumaHHs BaHkOM BiQNOBIAHOT KPeaAUTOBOI NNAaTiKHOI IHCTPYKUiT abo 3aaBu KnieHTa € HegocTaTHIM ANA NPOBEAEHHS TaKoi
onepadii.

13.1.21.8. BiamoBnatu KnieHTy B npoBeAeHHi nnaTtixHOi onepadii, akwo baHk mae nigospy, LWo onepadis € CYMHIBHOO
Ta 30iMCHIOETLCA 3 METO neranisauii (BiAMMBaHHSA) AOXOAIB, 04epXaHUX 3NOYUHHMM LINAXOM, (piHaHCYBaHHIO TepopusMmy Ta
(biHAHCYBaHHIO PO3MOBCIOAKEHHS 30pOi MacoBOro 3HULLEHHS, cynepeyaTb pexumy PaxyHKy, BCTAHOBMEHOMY YWHHUM
3aKOHOL,aBCTBOM, HOPMaTMBHO-NPaBOBNMY akTamu HauioHanbHoro 6aHky YkpaiHu.

13.1.21.9. Y pasi HeHagaHHs KrnieHTom 0o BaHKy AOKyMEHTIB, WO MOTPiOHI OCTaHHLOMY AnNst 34INCHEHHS (OYHKLIN
areHTy BastoTHOrO KOHTposnto, BaHk 3anuwae 3a coboro npaBo 6e3 nonepemkeHHsa KnieHTa iHopMmyBaTh y BUNagkax Ta B
nopsiaKy, YCTaHOBMEHOMY 3aKOHOAABCTBOM, Y TOMY YUCIi HOPMaTMBHO-MPaBOBUMK akTamu HauioHanbHoro 6aHky Ykpainu,
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BiANOBIAHI AepXaBHi opraHn Npo nopyLueHHs KnieHToM 3akoHo4aBCcTBa, NOB’A3AHOMO 3 MPOBEAEHHAM HUM BarntoTHUX MAaTKHUX
onepauin.

13.1.21.10. BignpasnATn 4o NoAaTKOBOro opraHy hann-nosigoMneHHsa Npo BigkpuTTa/ 3akputTa PaxyHKy 3acobamu
€INEeKTPOHHOrO 3B’s13Ky BaHKy B 3axuilieHoMy BUrMSAAi 3 060B'I3KOBMM OTPUMaHHAM dhainy-BianoBsigi Mpo NOro HaaXomXKeHHS Y
nopsiaKy | CTPoK nepeabavdeHi YMHHUM 3aKOHOA4ABCTBOM.

13.1.21.11. MpoBoantn 3MiHy Homepy PaxyHky KnieHTa y BignoBigHOCTI OO HOpPMaTUBHO-MPaBOBUX akTiB
HaujioHanbHoro 6aHky Ykpainu.
13.1.21.12. JocTtpokoBo pogsipsati [1orosip NOTOYHOro paxyHky/[loroBopy nnaTtikHOiI KapTku i 3akpuTu PaxyHok

KnieHTa y nopsaky i CcTpoku, nepeabadveHi YMHHMM 3aKOoHOA4aBCTBOM Ta ymoBamu [JOroBopy npo HapaHHs GaHKiBCbKOro
npoaykty/nocnyrun y T.4. Ny6niyHoro gorosopy.

13.1.21.13. He sigwkogoByBatn kowTn no npeTeHsiaM KnieHTa 3a nnatikHumm onepauismm no  PaxyHky,
iHiLioBaHMMM 3a gonomorow KapTok, y 6yab-akoMmy 3 Takux BUNafKiB:

- [NpeTeHsia KnieHTa He Haginae oo baHKky HeranHo nicnNsa BUKOHAHHS NnaTiKHOI onepadlii;

- KnienT ckacysaB abo 36inbLuMB NiMiTM Ha NPOBEAEHHSA NnaTiXHUX onepauin 3 KapTkol B kaneHgapHui micsaub abo
iHLWi 0OMexeHHs1 6e3nekn, meTa SKUX, 3HU3UTU PU3UK MOXITUBUX LLIAXPanNCbKMX onepauin (y nopsiaky, nepegbavyeHomy
My6niyHMm goroBopom);

- KnieHT He noBepHyB y BaHk KapTky, no sikin BACTaB/B NPETEH3Ito;

- KnienT He 3a3HaumB y 3asaBi npo HagaHHA BaHkiBCbkoro npoaykTy/nocnyrn ®diHaHCOBU HOMeP Aito4Horo TenedoHy,
dakciB, agpecy enekTpoHHOI nowwTn, abo Hagas baHKy NMCbMOBE NOBIAOMITEHHSA NPO BiAMOBY BiJ OTPMMaHHS NOCNyr
GSM-6aHkiHry, Npo 34ificHeHi onepadii 3 BUkopucTaHHsaM KapTok,

- 3a pesynbTatamu nNpoBeAeHoOro poscnigyBaHHs, baHk mae iHdopmaLito, ska Moxe cBiguuTK Npo Te, wWwo KnieHT cam

CrpusAB NPOBEAEHHIO NAATIXKHMX onepauin.

13.1.21.14. B pasi HeHagaHHs KrieHTOM, BNAaCHUKOM paxyHKy, 4OKYMEHTIB, BU3HaYeHux nignyHkTom 39-3.2.2 nyHkTty 39
3.2 cratTi 39 lMomatkoBoro Kogekcy YkpaiHu, O BMMaraloTbCs Yy Bunaakax T1a obcsarax, BusHadeHux Yrogowo FATCA Ta
BaranbHuM cTangapTom 3BiTHocTi CRS, HenoBigoMneHHs BaHky npo 3miHy cTaTycy NoAaTKOBOro pe3naeHTcTBa abo HeHadaHHs
npotsirom 30 KaneHO4apHWX AHIB 3 OHA OTpUMaHHA 3anuTy baHky 3anuTtyBaHoi iHdopMauii Ta/abo aokymeHTiB, abo HagaHHSA
iHpopmalii Ta/abo [OKYMEHTIB, WO He CMPOCTOBYOTh Nifo3py BbaHKy wWoao nia3siTHOCTI paxyHKy, € NiACTaBol Ans BiAMOBU
BaHkoM y BCTaHOBNEHHI AiNOBMX BIAHOCUH, BiAMOBW Y HafaHHi piHaHCOBMX nocnyr abo Ans BiAMOBM B NoAanbLUOMy HafaHHI
nocnyr, y TOMy 4vcni Ans posipBaHHSA AOroBipHUX BIQHOCWH 3 KnieHTOM, BACHWKOM paxyHKy.

13.1.21.15. 3pivicHioBaTh GnokyBaHHs lMnaTikHux kapTok KnieHTa Ta NpuMnvHUTM HapaxyBaHHSA MPOLEHTIB Ha 3anuLwoK
KowTiB Ha PaxyHKy B pasi HagxomkeHHa Ao baHky 3 Oyab-akux gxepen BigomocTen nNpo cMmepTb Takoro KnieHTa (BmacHuka
PaxyHky).

13.1.22. B pa3i BUKOpUCTaHHA CUCTEeMU AUCTaHLUiMHOro ob6cnyroByBaHHs KOHTaKT-LeHTp:

13.1.22.1. BiAMOBUTM B HagaHHi nocnyr B pasi, fkwo KnieHT BusiBNsSe Henosary Ao npadiBHukiB Banky Ta/abo
3aCTOCOBY€E HEHOPMATUBHY NTEKCUKY, B TOMY YMCTi Yepes couianbHi Mmepexi, abo nosigomuTtu KnieHTta npo posipeaHHs [JoroBopy
npo HagaHHsA BaHKiBCcbkoro npoaykTy/nocnyr ado My6niyHoro goroBopy 3a iHiuiatueow BaHky.

13.1.23. TNpunuHuTK Npuiiom AMCTaHUiHNX po3nopsaxeHb KnieHTa, nepegaHvx no ®iHaHCOBOMY HOMepPY TenedoHy,
NPV BUHWKHEHHI MiJ03p Ha 3arpo3y HECaHKLiOHOBAHOrO AOCTYMY A0 paxyHkiB KnieHTa go 3'acyBaHHS BCix 06CTaByH, NOB'A3aHNX
3 TAKUM HECaHKLiOHOBaHUM LOCTYMOM.

Y Bunagky, sxkwo y onepatopa KoHTakT LleHTpy BuHMKNM CymHiBU Ha eTani AyTeHTudikauii KnieHta B TenedoHHOMY
pexumi (He cniBnagae ronoc 3rigHo BiKy Ta cTati KnieHTa; 4yt no TenedoHy ronoc iHWoi NoanHK, ska nigkasye iHdopmaldiio
0cobi, Wo TenedoHye, iHWi NPUYMHK), HaBITb SKLWO Gynu BipHO BKasaHi Homep lMnaTixHoi kapTkm Ta CnoBo-naposk, onepaTop
KoHTakT LleHTpy mMae npaBo mocTaBuTK JOAATKOBI NMWTAHHA BiQHOCHO AaTW HAPOOXKEHHs, Micus poboTu, agpecu opraHisalii-
poboTopasus, ae npautoe KnieHt i 1.n. Akwo cniBpobiTHMk KoHTakT LieHTpy He oTpumye BNEBHEHOi Ta BipHOI BignoBigi Ha
[0A4aTKOBI MUTaHHS, TO Mae Npaso BigMOBUTK 0cobi, o TenedoHye, B 06CnyroByBaHHi PaxyHky.

13.1.24. B pa3i nigknoyeHHs go Cuctemm guctaHuUinHoro 6aHKiBCbKOro o6¢cnyroByBaHHs

13.1.24.1. BwKoHyBaTV OOroBipHE CMMCaHHA (3a HagaHUM Po3nopsaOKeHHAM Ta 3rogoto KnieHTta) 3 6yab SKnx paxyHkis
KnieHta cym BMHaropoau Ha KopucTb bBaHky 3a nocnyrv y MOMeHT 3AiicHeHHs onepadii B CucTemi Ta B HACTyMHWX BUNagKax:
BCTAHOBJNEHHSA (pakTy NOMMUIIKOBOrO 3apaxyBaHHS KOWTIB Ha paxyHku KnieHta, y Bunagkax BUHUKHEHHSA Oyab-AKol
3aboprosaHocTi KnieHTa nepen baHkoMm, y Bunagkax BCTAHOBMEHMX YMHHUM 3akOHOA4ABCTBOM. [pu UbOMy, AN 34iINCHEHHS
TaKoOro JOroBipHOro CMMCaHHsi He MOTPiOHO mogaHHs Byab-sIKMX A04ATKOBUX OOKYMEHTIB, a MpaBo 3.iliCHIOBaTU JOroBipHe
cnucaHHs BUHUKae y baHka, noumMHaum 3 MOMEHTY BUHUKHEHHST 3aboproBaHocTi nepen baHkom.

13.1.24.2. MpusynuHutu goctyn KnieHta go Cuctemu B pasi nopyLueHHst abo cnpobu nopyLueHHs yMoB 6e3neku JocTtyny
no Cuctemu.

13.1.24.3. TNpusynuHntn nnatikHi onepauii no PaxyHky KnieHTa BignoBigHO OO0 ymoB, nepeabadyeHnx YUHHUM
3aKoHOAaBCTBOM, [loroBopoM Npo HagaHHS 6aHKiBCbKOro npogykry/nocnyrm y T.4. umm Ny6nivyHMm 4OroBopoM Ta BHYTPILIHIMK
[oKymeHTamu BaHky.

13.1.24.4. Y pasi Hecnnatu KnieHtom npotarom 90 gHiB, KOMicii 3a HagaHHA nocnyri, baHk NnpunNuHsae HagaHHs nocnyr
Cuctemu i 3akpuBae goctyn KnieHta go Cucremu.

13.1.24.5. bBnokysaTu goctyn go Cucremum B pasi TpypasoBOro HeBipHOro BBoAy laeHTudikauinHnx aaHux KnieHta.

13.1.24.6. 3pgificHIOBATU KOHTPOSb 32 BUKOHAHHSIM YMOB [10roBopy Npo HagaHHs 6aHKiBCbKOro NpoayKTy/nocnyrm y T.u.
yboro forosopy KnieHToMm.

13.1.24.7. 3pincHioBatM MopaepHisauito Cnctemn Ta /abo BnpoBampkyBaTh ii Oinbll gOCKOHani Bepcii, NpoBoanTH
npodinakTnyHi poboTK, B LMX BUNaAKax MPOBOANTLCA TUMYAcoBa 3ynmHka B poboTi Cuctemu.

13.1.24.8. 3anpocutu y KnieHta gogatkoBy iHbopMaLito Ta JOKYMEHTH, WO CTOCYHTLCS onepadii, Wo NnpoBoaAnTLCS B
Linsx nepesipkn AOTPUMAaHHS BUMOT YMHHOIO 3aKOHOAAaBCTBA.
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13.1.24.9. Bigmosutu B 06pobui EnekTpoHHMX AokymeHTiB KnieHTa i cnosicTuTn #oro 3acobammn Cuctemun abo 3a
®iHaHCOBMM HOMEPOM TenedoHy, AKLLO € CYMHIiBM B iX 4OCTOBIPHOCTI, ByxranTepcbkii abo TEeXHIYHI KOPEKTHOCTI, BiANOBIAHOCTI
YMHHOMY 3aKOHOAABCTBY Ta HopMaM HauioHanbHoro baHky Ykpainw.

13.1.24.10. BigMOBUTW Yy BUKOHAHHI MNAATPKHOT IHCTPYKUIT B TUX BMNagkax, Konu 3 ypaxyBaHHAM 3MIiCTy KOHKPETHOro
NNaTixkHOro [OOKYMEHTY, nepefaHoro 3 BUMKOpUCTaHHAM Cuctemu, ANS BWKOHaHHA onepawii y BignoBigHOCTI 3 Ail4um
3aKoHOAaBCTBOM, HopmMam HauioHanbHoro baHky YkpaiHu Ta [JoroBopom NnaTiKHOI KapTKM BUMaraeTbCa HagaHHA [O0O0aTKOBUX
OOKYMEHTIB, nepefava skux y BUrnsai ENeKTpoHHOro AoKyMeEHTY, HEMOXNMBA.

13.1.24.11. TpurmaTy AO BUKOHaHHA NNaTikHi AOKyMEHTN KnieHTa B enekTpoHHOMY BUrMAL4;.

13.1.24.12. Bumaratu Big KnieHTa HagaHHS nanepoBuX MMaTiKHUX AOKYMEHTIB, WO BiAMNOBIiAalTb AUCTaHUiAHOMY
po3nopsaaxeHHio KnieHTa Ha 3gincHeHHs onepadin, nepegaHomy KnieHtom go banky 3a gonomoroto Cuctemu, nvie y Bunagkax,
nepeabayeHnx YAHHUM 3aKOHOAABCTBOM.

13.1.24.13. 3gincHioBaT! OOrOBipHE CMMCAHHS KOLITIB OTPUMAaBLUKM NonepeaHe po3nopsaXeHHs Ta 3rogy KnieHTa, 3
paxyHkiB KnieHTa BignoBigHo go ymoB [oroBopy npo HagaHHs GaHKiBCbKOro npoaykty/mocnyrn y T.M. uboro [ly6niyHoro
[0oroBopy.

13.1.24.14. Bigmosutn KnieHTy y 3gificHeHHi onepauii B Cuctemi, y BUNagKy HEMoBHOro (HEBIpPHOro) 3a3HayeHHs
KnieHToM pekBi3uTiB nnaTikHOi onepauii, NopylweHHs CTPOKiB i NpoBeAEeHHs, HEeBIANOBIAHOCTI NnaTtixHoI onepauii, Lo
NPOBOAUTLCHA, YMHHOMY 3aKOHOAABCTBY Ta BHYTPILIHIM AOKYMeHTaMm BbaHky, odopmneHHs nnaTikHOI iHCTPyKUii KnieHTa Ha
30JiNCHEHHs1 NNaTixXHOI onepauii 3 nopylweHHamM ymoB [JoroBopy npo HagaHHA GaHKiBCbKOro MpoaykTy/mocnyrv y T.4. LbOro
[My6niyHoro 4OroBOpy Ta YMHHOIO 3aKOHOAABCTBA, a TaKOX y BUNagkax HeAoCTaTHOCTI KOLWTIB Ha BignoBiagHOMY PaxyHky KnieHTa
ans cnnatu BuHaropoau baHky 3a onepalito, ska NpoBOAMTBECA Ta B iHLUNX BUNagkax, nepeadavyeHnx YUHHUM 3aKOHO4aBCTBOM.

13.1.24.15. Y pasi NoBepHEHHS KOLLTIB Ha paxyHOK KnieHTa 3 NpUYnHM HEBIPHOTO 3a3HavYeHHA pekBi3nTiB KnieHTom ans
nepekasy KOLUTIB KOMICisi 3a nepekas He noBepTaeTbes. [po noBepHeHHA nnatexy baxk nosigomnse KnieHta 3a gonomoroto
Cucremu.

13.1.24.16. BigmosnsaTtu KnieHTy B 06cnyroByBaHHi PaxyHky y BUnagkax HEBUKOHAHHSI Y HEHaNEXHOro BUKOHAHHS HUM
CBOIX 3000B'A3aHb 3a [loroBopoM Npo HagaHHs 6aHKiBCLKOro npoAdykTy/mocnyrn y T.4. uum MNy6niyHum OroBopom Ta B iHLIMX
BUnNagkax, nepegbavyeHnx YNHHUM 3aKOHO4ABCTBOM.

13.1.24.17. TosigomnATK TpeTix ocibé nNpo nnaTixHi onepaduii Aki 3aiicHioBanucek KnieHtom 3a gonomorot Cuctemu
BMKIMIOYHO Yy Bunagkax nepegbayeHux 3akoHom YkpaiHn «[Mpo GaHku i BaHKiBCbKy AianbHICTby, 3akoHoMm YkpaiHu «[1po
3anobiraHHs Ta npoTuAilo neranisauii (BiAMWBaHHIO) AOXOAIB, OTPUMAHUX 3MOYMHHMM LUMSIXOM hiHaHCYBaHHIO TepopuaMy Ta
(hiHaHCYBaHHIO PO3MOBCIOAKEHHS 30pOi MACOBOro 3HWULLEHHS», HAa BUMOTY MiKHApOAHWX MNaThKHUX CUCTEM, Ta B iHLIKX
BMNajkax, nepegbayeHnx 3aKkoHO4aBCTBOM.

13.1.24.18. Bwu3HayatuM | KOHTpomnwBaTW HanpsiMu BuKOpUcTaHHA KnieHToM kowTiB Ha PaxyHkax KnieHta i
BCTaHOBIMIOBATU iHLWi OOMEXEHHS Moro nNpas y BMNaakax, nepegdbadvyeHnx YNHHNUM 3aKOHO4aBCTBOM.

13.1.24.19. B 6yab-aKkMin Yac B OQHOCTOPOHHLOMY MOPSAAKY 3a BMacHOI0 iHiLiaTMBOO posipBaTt [Orosip Npo HagaHHs
BaHKiBCbKOro NpoaykTy/mocnyrv , a Takox uew MybniyHnin gorosip.

13.2. BaHk 3060B’A3aHuNi:

13.2.1. B pasi HagxoaXeHHs kowwTiB npoTsarom OnepadiHoro Yacy baHky, 3apaxyBaTtu ix Ha paxyHoK oTpumyBada abo
BUMNMaTUTK MOMY B FrOTIBKOBIN (DOPMi B TOM CaMUin AeHb, a B pasi Hagxod)XeHHs KowTiB y lNMicnsonepauiiHnin Yac — Ha HaCcTyNHUIA
onepauiiHuin OeHb, AKWO iHWa Aata He BW3HaydeHa MNiaTHUMKOM (OaTa BamnoTyBaHHSA) 3a YMOBWU MPAaBUIIBHOMO 3anOBHEHHSI
npu3HaveHHs nnaTexy Ta peksiauTie OTpuMyBaya, Ta B pasi SKLLO Nepekas He CynepeynTb PEXMMY BUKOPUCTAHHST PaxyHKY.

13.2.2. BukoHyBaTu posnopsmkeHHs KnieHta 3rigHo [loroBopy npo HagaHHs 6aHKiBCbKOro mpoAdykTy/mocnyru y T.u.
MMy6niyHOro JoroBopy B TOMY YMCHi PO3MNOPSIKEHHS NPO Nepekas Ta/abo Buaayy KowTiB 3 PaxyHKiB, a TakoXX NPOBOAUTM iHLLUI
nnaTixHi onepawii y nopsaky, BUSHA4E€HOMY YMHHUM 3aKOHOOABCTBOM;

13.2.3.  Tlpu BHeceHHi 3miH go lNMybniyHoro gorosopy, B TOMy uucni 4o Tapudis, 4OTPUMYBaTUCh CTPOKIB Ta MOPSOKY
ONpUNIAHEHHS 3MiH, 06ymoBneHux umm MybniyHnm foroBopom;

13.2.4. HapaBaTtu koHcynbTauii KnieHTy 3 nuTaHb 3acTocyBaHHSA GaHKIBCbKOro 3aKOHOA4ABCTBA, MOPSAKY 30INCHEHHSI
pospaxyHkiB Ta baHkiBCbKMx npogykTis/nocnyr;

13.2.5. BaHk 3060B’a3yeTbcs 36epirat TaeMHULO Mo onepadisx KnieHta y BignosigHocTi o BuMor 3akoHy YKpaiHu
«lMpo B6aHkm i BaHKIBCbKY AisNbHICTb». BaHKIBCbKOK TaEMHMLEH € iHpopMaLis Ta Bi4OMOCTI, 3a3HayeHi B 4.2 cT. 60 3akoHy
Ykpainu «lpo 6aHku i 6aHKIBCbKY OiSANbHICTEY.

3a He3aKOHHe pO3rosioleHHst B Oyab-ski dhopMi (YCHIl, MMCbMOBIN, €MNEKTPOHHIN) abo BUKOPUCTAHHS OaHKiBCbKOI
TaeMHuUi BaHkom abo noro npaudiBHMkamy (KpiM BMNagkKiB, KOMWM Take BUKOPUCTAHHA Ta/abo pO3ronoleHHs pernaMeHToBaHe
3rogoto (po3sonom) KnieHta ta/abo nocagoBumun o60B’13kaMm npadiBHuKiB baHky Ta/abo BUMOramu YMHHOrO 3akoHO4aBCTBa),
BaHk Hece BignoBiaanbHicTb nepen KnieHToOM LUNSIXOM BifLKoAyBaHHSA 30UTKIB Yy BUrNsAi NpsSMOT QiNCHOT LWKoAMW.

13.2.6.  3ynuHWTWM 3A4iCHEHHA nnaTtikHOI(MX) onepadii(in), ska/ski MICTUTb(STb) O3Haku, nepenbadveHi ctaTTero
23 3akoHy YkpaiHn «[Mpo 3anobiraHHs Ta npoTuAito neranisauii (BiAMMBaHHIO) 4OXOAiB, OAepXaHUX 3MOYUHHUM LUMASXOM,
(biHaHCYBaHHIO TepopuaMy Ta piHaHCyBaHHIO PO3MOBCHKEHHS 306pOi MacoBOro 3HMLLEHHS», Ta/abo nnaTtikHi onepauii i3
3apaxyBaHHsi Y/ CMUCAHHA KOLITIB, WO BiaOyBaeTbCs B pe3ynbTaTi Ail, SKi MICTATb O3HaKW BYMHEHHS 3MOYMHY, BU3HAYEHOro
KpumiHansHum kogekcom Ykpainu. baHk kepytoumck n.6 cT1.11 3akoHy «[lpo 3anobiraHHs Ta npoTuaito neranisauii (BigM1BaHHIO)
[OXOAiB, OAepXaHUX 3MOYMHHUM LUNSXOM, (hbiHaHCyBaHHIO TepopusMy Ta (PiHaHCYBaHHIO PO3MNOBCHKEHHS 36poi MacoBOro
3HVLLEHHS» Mae npaBo BuTpebyBaTw, a KnieHT, npeactaBHuk KnieHta 30608B's3aHi nogatu iHopmadito (odiLiviHi LOKYMEHTH),
HeobXigHy (HeoOXigHi) ANsa 34IMCHEHHS HANEXHOT NepeBIpKM, a TakoX AN BUKOHAHHSA BaHkoM iHLWKMX BUMOr 3akOHOO4ABCTBA Y
cdepi 3anobiraHHs Ta NpoTuail neranisauii (BigMUBaHHIO) 4OXO0AIB, O4EPXKaHUX 3MTOYUHHUM LUNSIXOM, (DiHAHCYBaHHIO TEPOPU3MY
Ta hiHaHCYBaHHIO PO3MOBCIOMKEHHS 36POi MAacCOBOr0 3HULLIEHHS.

13.2.7.  3ynuHnTK 3gilicHeHHs nnaTixHoi(1x) onepauii(in), akwo ii/ix MnatHnkom abo OTpumMyBayem 3a HUMK € 0coba,
SIKy BKIIOYEHO [0 nepeniky ocib, nos’asaHux i3 NpoBafKEHHsAM TEPOPUCTUYHOI AiSNbHOCTI abo CTOCOBHO SKMX 3aCTOCOBaHO
MiXKHapOOHi CaHKLiT (SKLLO BMAY Ta YMOBW 3aCTOCYBaHHS CaHKLUii nepeabayaloTb 3ynnHeHHs1 abo 3a00poHy nnaTikHUX onepawii).
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13.2.8.  3ynuHuT BuAaTKoBi onepauii 3a paxyHkamu KnieHTa Ha nigctasi piweHHs CneuianbHO YNOBHOBaXEHOTO
opraHy — LEeHTpanbHOro opraHy BWKOHAaBYOi Bnaaw, WO peanisye AepXaBHy noniTuky y cdepi 3anobiraHHs Ta npoTtuaii
neranisauii (BiAMMBAHHIO) [OOXOAIB, OAEPXaHUX 3MOYMHHUM LUMAXOM, (DiIHAHCYBAHHIO TepopuaMy Ta (iHaHCYBaHHIO
PO3MOBCIOAXXEHHS 30p0Oi MacoBOro 3HULLEHHS, Y NOPSAAKY Ta Y BUnagkax, nepegbayeHnx 3akoHoAaBCTBOM.

13.2.9. B pasi ochopmneHHs Kpeaury:

13.2.9.1. Hapatn Knienty Kpeaut B nopsiaky, Ha yMOBax Ta y CTPOK, L0 Bu3HayeHi My6niyHum gorosopom, Tapudamm
Ta 3asBoro nNpo HagaHHA BaHkiBcbkoro npoaykTy/mocnyru, 3a ymoBu yknageHHs mik CtopoHamun KpegutHoro gorosopy. MNMpwu
uboMy BaHk mae npaBo, NOBHICTIO abo 4YacTKOBO BiAMOBUTUCH Bid HagaHHA Kpeanty abo HagaTtn KpeauT B Cymi MEHLUIn, HixX
BKa3aHO B BiAnoBigHin 3aasi Npo HagaHHa baHkiBcbkoro npoaykTy/nocnyru.

13.2.9.2. 3abesneunTn KnieHTa KOHCYNbTaTUBHUMM NMOCHyraMmu 3 NUTaHb BUKOHaHHA KpeauTHOro goroBopy Ta Hagatv
B MUCbMOBIN hopMi iHpopMaLilo NPO YMOBU KPeauTyBaHHA, a Takox PospaxyHOK 3aranbHOi BapTOCTi Ta peanbHoi pivHOl
npoueHTHoi ctaeku (JogaTok 1 oo KpegntHoro oroBopy, y pasi noro opopmneHHst) Ha BUKOHaHHSA BUMor 3akoHy Ykpainm «[po
CMoXuBYe KpeanTyBaHHs» Ta [NpaBun po3paxyHKy 6aHkamu YkpaiHu 3aranbHOi BapTOCTi KPeAMTY AN CroXuBaya Ta peanbHoi
PiYHOT MPOLIEHTHOI CTaBKM 3a [OroBOPOM MpPO CMOXMBYUIA KpeauT, 3aTBepaXeHmx nocTtaHoBoto [MpasniHHA HBY Ne49 Big
08.06.2017p.

13.2.9.3. 3picHioBaT! HapaxyBaHHSA NPOLUEHTIB Ta/abo KoMicCii 3a kopucTyBaHHA KpeaAWToMm Ta iHLWWX nnaTt 3rigHo 3
ymoBamu KpeamTHOro 4orosopy.

13.2.9.4. Ha nigctaBi pgaHux, Wwo Hagae npo cebe KnieHT aHamidyBaTy MnaTocnpoMOXHicTb KrieHTa, nepesipATv
3abe3neyeHicTb Ta LinboBe BUKOPUCTaHHA HagaHoro Kpeauty i BHOCMTY nponosuuii npo nogarnbLui BigHOCUHM 3 KnieHToM.

13.2.9.5. Ha Bumory KnieHTa HagaTv A0BiAKY Npo 3akpuTTs PaxyHky.

13.2.9.6. Y Bunagkax, B NopsaKy Ta Ha ymMoBax, BU3HadyeHux Ny6niyHum gorosopom, 6e3onnatHo HagasaTtu KnieHty Ha
noro BUMoOry iHcpopmadito Npo NOToYHUA po3mip 3aboproBaHocTi 3a KpeauTtom, posmip cymu Kpeawty, noBepHyToi B BaHk,
BMMNNCOK 3 paxyHKy/paxyHKiB o4O norawieHHs 3aboproBaHOCTi, 30kpemMa iHdopmalii npo nnartexi 3a UMM OOroBOPOM, SKi
cnnaveHi, SKi HanexuTe cnnaTuTu, AaTn cnnaty abo nepiogn y Yaci Ta yMOBM CrinaTv TakUX CyM.

13.2.10. B pasi po3miweHHsa Bknagy:

13.2.10.1. Bigkputn KnieHty BknagHuii paxyHok. 3apaxyBaTu Ha BknagHum paxyHok cymy Bknagy y po3mipi Ta Ha
yMOBax, BCTaHOBNEHMX [JoroBopoM BaHKIBCbKOro Bkragy;

13.2.10.2. CnnadvyBatn KnieHTy npoueHTn 3a Bknagom, nosepHyTn KnieHTy cymy Bknagy y posmipi, nopsgky Ta Ha
yMoBax, BCTaHoBMneHux [loroBopom 6aHKiBCbKOro BKnazy.

13.2.10.3. Hapatu KnieHTy OOKYMEHT, SKUA NiATBEPAXYeE BHeCeHHs cymu Bknagy KnieHTom Ha BknagHuin paxyHoK,
BignoBiaHO oo ymoB [loroBopy 6aHKIBCbKOro Bkragy.

13.2.10.4. Y Bunagky noBepHeHHs Bkrnagy 3 iHidiateBu KnieHta, noBepHyTu KnieHTy Bknag Tta cnnatutu cymy
HapaxoBaHMX NPOLEHTIB 3riaHO 3 ymoBamu [loroBopy 6aHKiBCbKOro Bknaay, YMoB 3anyyeHHs 6aHkiBCbkmx Bknagis Ta [ybniyHoro
[OroBopy;

13.2.10.5. 3a Bknagom Ha Bumory baHk 30608’a3aHuin nosepHyTv KnienTty Bknag (abo noro 4actuHy) Ta cnnatutm cymy
HapaxoBaHMWX MPOLEHTIB 3riAHO 3 YMOBaMu 3any4vyeHHsi 6aHKIiBCbKMUX BKIaAiB B AeHb nofaHHst KnieHtom B baHk BignoBigHOI 3a588BM,
3 BpaxyBaHHAM iHLIMX nonoxeHb [NybniyHoro gorosopy.

13.2.10.6. bBaHk 3gincHioe BunnaTy Bknagy cnagkoeMulo BnacHvWka paxyHKy Ha nigcTtasi BignoBigHOro ceigouTsa npo
npaBo Ha cnagwwuHy abo [o3BOMy HoTapiyca Ha OfepaHHs cnagKkoeMUeM YacTuHu Bknagy cnagkogaBusi, abo 3a pilleHHSM
cyay, BignoBigHO OO YMHHOro 3aKOHOAaBCTBA.

13.2.11. B pasi BigkpuTTa noTo4yHoro PaxyHKy / noto4yHoro PaxyHKy, onepaduii 3a AKMM MOXYTb 3AilCHIOBaTUCA
3 BUKopuctaHHaAM MnaTtiXkHOI KapTKu:

13.2.11.1. Ha nigctasi 3asBM NPo BIOKPUTTA NOTOYHOrO paxyHKy/3asiBu NpoO BiAKPUTTA MOTOYHOIO paxyHKy Ta HagaHHS
nnaTikHOi kapTku KnieHTa, BignosigHnx TapudiB Ta JOKYMEHTIB, nepeabayeHnx YMHHUM 3aKOHOAABCTBOM, BiAKpUTM KrieHTy
noTo4Hun PaxyHok, odpopmMuTu MnatixkHy KapTky.

13.2.11.2. 3abe3neunT BUKOHaHHA MiMiTiB(OOMEXeHb) 3aranbHOro 3anuiiky Ta/abo BuAaTKOBMMWM onepauisMu y
po3mipi BignosigHo n.5.5.5. uboro [JoroBopy 3a paxyHkamu, sKi BigKpuUTi KnieHTaMm, siki NporLwny cnpoLleHy Bepudikadito, 3rigHo
BMMOr 3akoHO4aBCTBa.

13.2.11.3. HapaBatu koHcynbTauii KnieHtTam woao BUKOHaHHs ymoB [loroBopy npo BiOKPUTTA MOTOYHOTO PaxyHKY
/[oroBopy nnatixHoi kapTkn Ta Tapudis baHky.

13.2.11.4. 3abe3neynTn 3AINCHEHHS pO3paxyHKiB 3a MnaTbPkHMMKM onepauigsmMm Ha PaxyHKy BignoBigHO OO ymoB
[oroBopy npo BiOKPUTTA NOTOYHOrO paxyHKy /[JoroBopy MnaTikHOiI KapTKM Ta 3 ypaxyBaHHAM OOMEXeHb, L0 BCTaHOBIEHI
KnienTom, BaHkom a6o BignosigHoto MNnaTtixHo cucTtemMoro.

13.2.11.5. ®dopmyBaTu BUNMCKY No PaxyHKy Ha 3anuT KnieHTa 3a KOXXHU po3paxyHKOBUI Nepioa y naneposin popmi Ta
HapaeaTw ii 6e3nocepenHbo KnieHTy Yny Burnsgi EnekTpoHHOro JokyMeHTy Ha BkadaHy KnieHTom enekTpoHHy agpecy. Yeprosa
BMMNMCKa 3a po3paxyHKOBUI nepiog HagaeTbecsa KnieHTy 6e3kolwToBHO. MNo3adeprosi BUNUCKM 3a TOW camuii Nepio HaaarTbCs
Knienty 3a BapTicTio BignosigHo 0o Tapudis baHky.

13.2.11.6. Ha Bumory KnieHTa HagaTtu noTouHi (no3ayeprosi) Bunuckn 3a PaxyHkoM. MoTouHi (no3aveprosi) Bunucku 3a
PaxyHkom Bigo6paxatoTb nnatixHi onepadii (pyx KowwTiB) 3a PaxyHkom 3a AOBiNbHWI nepioa, obpaHuin KnieHtom, ane He GinbLue
HiDK OCTaHHI KaneHaapHUn pik.

13.2.11.7. Y Bunapky BTpatu abo kpagikkn KapTku, komnpomeTadii (posronoweHHs) MNIH-kogy Ta/abo peksisuTiB
MnaTiXHOT kKapTKu, NPUAHATK iHdopMaLio Big [epxaTtens i HeraHoO npoBecTu BCi HeOOXiaHi Aji ans 6nokyBaHHs MnaTixHol
KapTku y cucTeMi aBTopm3auii: nicns ogepxxaHHs nosigomneHHs Big Oepxatens 3a TenedoHom abo B NMMCbMOBOMY BUMSAI,
LUNAXOM HanpaBreHHs1 dakcy, abo nucTa Ha agpecy eneKkTpoHHOI nowTn BaHky, a Takox BHecTu MnaTixHy kapTky B CTon-nuct
3rigHo 3 Tapudamu. Mpu ubomy MNnaTixHa KapTka He Moxe ByTu akTuBoBaHa Hagani. Ha nigcrasi nMcbMoBoOi 3asBu KnieHta
BaHk Hapae HoBy [naTikHy kapTKy Ha 3aMiHy 3arybneHoi/BTpadeHoi, BKpageHoi, MOWKomKeHoi. HecTn pmsmk 30uTkiB Big
30iMCHEHHA NnaTiXHMX onepavuin 3a NnaTixkHo kapTkoto KnieHTa 3 yacy nosigomneHHa KnieHtom baHky npo HecaHKuioHoBaHy
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nnaTikHy onepauito, BTpaTy, KpaAiKKy KapTku, 3 ypaxyBaHHSAM 4acy Ha MpoBedeHHsI BCiX HeobXigHWX Ain ans 6nokyBaHHA
MnaTixHOT KapTKn.

13.2.11.8. 3a nucbMOBOIO 3asBoto KnieHTa NpoBeCcT po3cnigyBaHHS 3a CripHO0 onepadieto BianosigHo o n.13.3.7.4.
My6niyHoro poroeopy. Y pasi HeobOXiAHOCTI NpoBeAeHHA [0AAaTKOBUX eTamniB po3crifyBaHHs (3anuT MepBUHHUX AOKYMEHTIB
Towo), baHk 3gincHioe ix nuwe 3a 3rogoto KnieHta. TepMiH Ta NOPSAOK NPOBEAEHHS PO3CridyBaHHA BU3HAYaTbCA YUHHUM
3akoHoAaBCcTBOM Ta npasunamu NC. [laToto noyaTkoM po3crigyBaHHA BBaXaeTbCH AaTa OTPUMaHHS BignoBigHoi 3asBu KnieHTa
BaHkom. [laToto 3aBeplUeHHs POo3CridyBaHHSA BBaXXaeTbCA AaTa 3apaxyBaHHA CyMW 3a CRIpHOK MAaTiKHOK onepauieo Ha
PaxyHok KnieHTa, abo HagaHHsA nncbmoBoi Bianosiai baHky KnieHTy, abo HagaHHA NepBUHHMX JOKYMEHTIB 3a CNipHOIO NnaTiXHO
onepadieto. 3a 6e3nigcTaBHe OCkapXXeHHs onepaLii, a TakoX 3a 4OA4AaTKOBI nocnyru, y Tomy yncni 3a nocnyru NC, 3 KnieHta moxe
OyTn cTtarHeHo nnaTy 3rigHo 3 Tapudamu Banky. OBMexnTn BeAeHHS AiN 3i BCTAHOBMEHHSA NpaBoOMipHOCTI nepekasy KnieHTa
(npoBecTn nepeBipKy 06CTaBWH iIHUMAEHTY, BUBYUTY Ta OLHUTM HasiBHI Aokasun Towo) TepmiHom 90 (aeB’aHocTa) KaneHgapHuX
[HIB Ta 3a BiACYTHOCTI 06CTaBWH, SiKi 4OBOASTE HENPABOMIPHICTb Nepekasy 3apaxyBaTh CyMy KOLUTIB Ha paxyHok KrieHTa.

13.2.11.9. [lepen noctaHoBKow [MnaTtikHOI KapTkM OO cTon-nucTa npoiHdopmyBaTy Npo ue KnieHTa 3a JoMOMOrot
3acobiB TenedoHHOro 3B’s3Ky BignoBigHO A0 BkasdaHux KnieHTom y 3asBi npo HagaHHA BaHkiBCcbkoro npogykTy/nocnyrn aaHux.
Y BunagKy BiACYTHOCTI 3B’A3Ky 3 [lepxartenem natixHoi kapTkn BaHk BukoHye 6nokyBaHHS MnaTibkHOT KapTku 4O NofanbLIoro
3BepHeHHs KnieHTa go BigaineHHs BaHky Ans yTOYHEHHS NpuyYuH 6roKyBaHHS.

13.2.11.10. MNosigomnATn KopucTyBady nNpo 3AiMCHEHHI NNaTixHi onepauii 3 BUKopuctaHHam lNnaTtikHoi kapTku;

13.2.11.11. Y pasi HeBUKOHaHHs BaHKkoM 060B’A3Ky 3 iHPOPMYBaHHA KNiEHTa NPO 3A4INCHEHHI MnaTikHi onepauii 3
BMKOPUCTaHHAM NAaTiKHOI KapTKun, HECTW PU3UK 36UTKIB Bif 3AIMCHEHHA TakMX onepawin;

13.2.11.11. Y pasi 3gilcHEHHsI NOMUITKOBOro abo HeHanexHoro nepekasy 3 BuHM baHky, akwo KopucTtyBay HeBigknagHo
noBiAOMMB NPO NNaTiXkHi onepadii, WO HAM He BUKOHYBanucs, nicns BUSBNIEHHA NOMWUIKM HEraHoO BiAHOBMOE 3aNMLLOK KOLUTIB
Ha paxyHKy [0 TOro CTaHy, y sikoMmy BiH OyB nepe BUKOHaHHAM Ui€i onepadii.

BaHk y pasi noBigOMNEHHs KOpUCTyBa4YeM MpPO He3aBepLUeHy onepaitd 3 YHECEHHS KOLWTIB Yyepes3 nnaTbkHi npucTpol
BaHKy-eMiTeHTa Ha paxyHku, BigkpuTi B BaHKy-emiTeHTi, nicnsa nogaHHsa KopucTtyBadem BaHky BignoBigHOro gokymeHTa, LUO
nigTBepaXye 3AIVICHEHHS L€l onepadii, HeranHo 3apaxoBye 3a3HayeHy B LbOMY AOKYMEHTi CyMy KOLUTIB Ha BiANOBIAHUA paxyHOK.

13.2.11.12. 3gincHoBaTM HapaxyBaHHS MPOLUEHTIB 3rigHO ymMoB LUboro [lyGniyHoro [JoroBopy Ta BignoBigHOrO
BaHkiBCcbkoro npogykry/nocnyru.

13.2.11.13. CnwncyBaTtn 3 PaxyHKy Cymun, BUCTaBreHi 4O onnaTu iHWWMK ydacHukamu lMNnaTtikHux cuctem BignoBigHO 4O
npasun uux NnaTixxHux cuctem 3a onepadii, BUKOHaHi [epxxatenem 3 BUKOPUCTaHHAM [naTikHOT kapTku y BantoTi PaxyHky Ta 'y
BanoTi, WO BiApi3HAETbCA Big BanoTM PaxyHKy He nisHille HacTynHoro AHSA nicns oTpumaHHs Takoi iHdopmauii Big MNC Ta
po3paxyHKOBUX DaHKiB.

13.2.11.14. OotpumyBaTncsa KoHdIAEHLIAHOCTI iHdopMaLii, oTpumaHoto y 3B’a3ky abo BignosigHo Ao ymos [MybnivHoro
[OroBopy, a Takox 3abe3neunty 36epekeHHs Ta HepO3roNoLLEeHHst BaHKIBCbKOI Ta iHLOI KOHMpiaeHUiNHOI TaemMHMLi [JepxaTenis
MnaTixxHMx KapTok. IHdopmauia ctocoBHo [epxarteniB MNnaTtikHMX kapTok, PaxyHky HagaeTbecsa Tinbku JepxaTtensm, a Takox
TpeTin ocobi y Bunagkax, nepeabavyeHnx YNHHMM 3aKOHO4ABCTBOM Ta UMM [JOroBopoM.

13.2.11.15. Bugatu KnieHTy AoBigKy Npo 3akpuTTa PaxyHKy y AeHb 3aKpUTTS NOTOYHOro PaxyHKy Ha MOro BUMOTY.

13.2.11.16. MNosigoMuTu [epxatento NnaTiXHOT KapTKX NPO 3akiHYeHHs TepMiHy Ail horo [NnaTikHOI KapTKy He Mi3Hile HixX
3a 10 (necsATb) kaneHgapHUX OHIB 0O 3aKiHYEHHsT TepMiHY i Aii y cnoci6, Bu3HayveHun n. 2.6.4. uboro [JoroBopy.

13.2.12. B pas3i niaknoyeHHsa KnieHta go Cuctemun gucraHuinHoro 6aHKiBCbKOro o6cnyroByBaHHs

13.2.12.1. Posno4yaTn obcnyroByBaHHst KnieHTa npoTarom ogHoro pobo4oro AHs, 3 MOMEHTY yknageHHst 3 KnieHTom
[orosopy npo avcTaHuiiHe 6aHkiBcbke o6cnyroByBaHHSA disnyHmx ocib B Cuctemi.

13.2.12.2. T[lpuimaTti OO BUKOHAHHSA Ta BUKOHYBaTW NNaTiXHi iHCTPYKUii KnieHTa Ha 34incHeHHs nnaTikHWUX onepauin,
odopmMneHi Ta HagaHi KnieHtom BignoBigHo 4o yMoB Lboro My6niyHoro 4OroBopy Ta YUHHOIO 3aKOHOA4aBCTBA.

13.2.12.3. 36epiratv TaEMHUMLIO MO NnaTiXXHUM onepauism KnieHta Ta HagaBaTu BifOMOCTI MO HUM TPETiM 0cobam Tinbku
y BUNagKax, nepeabdavyeHnx Y HHUM 3aKOHO4ABCTBOM.

13.2.12.4. Y BuMnagky 3MiHM YMOB Ta NopsaaKy 34iNCHEHHst onepalii B Cuctemi, He nisHiwe Hix 3a 10 (gecsatsb) poboumnx
[OHiB A0 HabpaHHS YMHHOCTI HOBMX MpaBuIl, CNOBICTUTM NPo ue KnieHTa, Wnsaxom po3MillleHHs BianoBigHOrO NOBiAOMIEHHS B
Cunctemi abo iHWMM He 3a00POHEHMM YMHHUM 3aKOHOAABCTBOM CMOCOBOM.

13.2.12.5. TloBigomnATK Npo 3MiHU CBOIX pekBi3nTiB npotarom 10 (gecstn) pobounx AHIB 3 MOMEHTY 3MiHW, LUMISXOM
HanpasneHHs BiANOBIAHMX NOBIJOMIEHb B MMCbMOBOMY BUIMsAi abo 3a 4onomMoroto iHpopmalii posmiweHii B Cuctemm.

13.2.12.6. lpwn 3BepHeHHi KnieHta B BaHk 3 npoxaHHaM 6rokyBatu goctyn Ao Cuctemu HeravHO 34iNCHUTW Take
OnokyBaHHS.

13.2.12.7. ig yac BukopuctaHHa Cuctemu KnieHtom apxiByBatn ENEKTpOHHI po3paxyHKOBi AOKYMEHTU (€NeKTPOHHI
nnaTixHi iHCTPYyKUIiT), ski BignpaBneHi KnieHtom, Ta 36epiratu ix npoTsirom 5 (N’ATK) pokiB Nicns NPUNMHEHHS KOPWUCTYBaHHSI
Knientom Cucrtemoto.

13.3. KnieHT mae npaBo:

13.3.1. MpoBoanTh nnatixHi onepauii 3@ PaxyHkamun Ha niactasi NnaTiKHUX iHCTPYKUIN y BiANOBIAHOCTI 4O YMHHOIMO
3aKOHOOABCTBA.

13.3.2. YnoBHOBaxyBaTW B nopsgaky, nepegbadyeHOMy YMHHMM 3aKOHOAABCTBOM, TpeTiXx OcCib po3nopsmkaTvchb
PaxyHkamn.

13.3.3.  OtpumyBatn iHdopmMaujio 3a PaxyHkamn, B TOMY YMUCHi i3 BUKOPWUCTAHHAM CUCTEM [UCTAHLiNHOrO
o6cnyroByBaHHS.

13.3.4.  3epratucb Ao KoHtakT LieHTpy BaHky 3 nutaHb HagaHHsA Ta obcnyroByBaHHS BaHKiBCbKMX NpoayKTiB/Mocnyr;

13.3.5. B pas3i ochopmneHHs Kpeaury:

13.3.5.1. [MnucbmoBo 3BepHyTUCHA 00 BaHKy 3 BUMOrolo HagaTu akTyanbHUA Po3paxyHOK 3aranbHOI BapTOCTi Kpeauty
Ta pearnbHOi piYHOT NPOLIEHTHOI cTaBku (Y pasi Moro ocpopmneHHs y BignosigHocTi fo MoctaHoeu HBY Ne49 Big 08.06.2017poky).
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13.3.5.2. B 6yapb-sKkuin yac NoBHICTIO abo YaCcTKOBO AOCTPOKOBO MOBEPHYTN KpeaunT, y TOMY YMCHi LWNAXOM 30inbLlUeHHS
CyMV MepioauyHMX nnaTtexis i cnnaTutu npoueHTu Ta/abo komicii 3a kopucTyBaHHA KpeauTom B nopsaky, BU3HAYEeHOMY
KpeanTtHum gorosopom Ta umm My6niyHnM foroBopom, 3 ypaxyBaHHAM N.6.13.6. usoro [lorosopy.

13.3.5.3. BigmoBuTHCh 63 nosicHeHHs npuynH Big KpegutHoro gorosopy npotaroM 14 (YoTupHaguaTn) KaneHaapHux
[OHIB 3 AHSA OO YKNaaaHHs, y TOMY YMCTi B pasi OTPUMAaHHS KOLUTIB, LUNSIXOM HagaHHA BaHky NMCbMOBOro noBigoMneHHs/3as8u
00 3aKiHYeHHs 3a3HadveHoro 14-AeHHOro CTPOKY, BKasaHoOro B LbOMY MyHKTi. NMMcbMOBe NOBIAOMMEHHA NpPO BiAMOBY Bif
KpeauTHoro goroeopy nianucyetbcs Ta nogaetbca Ao baHky ocobucto KnieHTom. AKWo nucbMoBe NOBIAOMIIEHHS NPO BiAMOBY
Big KpegutHoro goroBopy nopae TpeTa ocoba Big imeHi KnieHTa, BOHO mae GyTu 3acBiguyeHo HoTapianbHO abo nopaHe i
nignucaHe npeacTtaBHUkoM KnieHTa 3a HassBHOCTI HOTapianbHO NOCBIAYEHOT OBIPEHOCTI HAa BUMHEHHS TakuX Ail.

13.3.5.3.1. BigmoBa Big KpeautHOro gorosopy € nigCcTaBoK AN MPUMNMHEHHsT yknageHux KnieHTom aorosopiB wWoao
CYNpOBIAHWMX NOCAYT, WO 6ynun BU3HaYeHi sk 060B'a3koBi Ana oTpumarHa KpeauTy. KowTu, cnnadveHi KnieHTom 3a Taki CynpoBigHi
nocnyru, niansraTe NoBepHeHHI0 KnieHTy ocoboto, 3 AKoK yKrageHo AOroBip NPO HagaHHA CynpoBiAHUX nocnyr, npoTarom 14
KaneHaapHWX OHIB 3 HA NOAaHHSA MMCbMOBOIO MOBIAOMITEHHS/3as8BM NPO BiAMOBY Big KpeauTHOro 4oroBopy, sIKLO Taki nocnyru
He 6ynu dakTuyHO HagaHi no AHA Bigmosu KnieHTa Big KpegutHoro gorosopy.

13.3.5.3.2. MNpaBo KnieHta Ha BigMoBy Big KpeamTHOro 4oroBopy CynpoOBOMKYETHCS MOro 06OB'SA3KOM, NMPOTSAroM CeMu
KaneHdapHuX AHIB 3 4ati nogaHHsa baHky NncbMOBOro NOBIAOMMAEHHS NPO BiAMOBY Bif KpeamTHOro 4oroBopy, NoBepHyT! BaHky
B MOBHOMY 00CA3i KOLITK, ogepxaHi 3rigHo 3 KpeanTHum JOroBopoMm, Ta CnnatuTy NPOLEHTU 3a Nepioa 3 OHS ofep)KaHHA KOLUTIB
0O OHA X MOBEPHEHHs 3a CTaBKOK, BCTaHOBNeHow KpeauTHuMm [oroBopom. Y pasi HEBUMKOHaHHA abo HeHanexHoro
(HenoBHOro/HecBoe4acHOro) BUKOHaHHsA KnieHTom uiei ymoBwu, BiamoBa KnieHTa Big KpegnMTHOro 4oroBopy aBToMmaTMyYHO BTpavae
YUHHICTb.

13.3.5.3.3. lNpaBo Ha BiaMoBY Big KpeanTHOro AoroBopy He 3aCTOCOBYETLCSA LLOAO:

- KpeanTHnx poroBopis, BUKOHaHHS 3000B’si3aHb 3a SKMMM 3a0e3neYveHo LUNSIXOM YKINaAeHHs HoTapianbHO NOCBiAYeHNX
[oroBopiB (MpaBoOYUHIB);

- CMOXMBYMX KPEOWTIB, HA4AHUX Ha NpuabaHHA pobiT (Nocnyr), BUKOHAHHS SKkUX BiaOynocb A0 3akKiHYeHHs 14-4eHHOoro
CTPOKy BigMOBW Big [1oroBopy Npo CNOXWBYUIA KpeauT;

13.3.5.4. lMpasuna BsigmoBu Bia KpegutHoro gorosopy, BusHadeHi nyHktom 13.3.5.3. uporo lMybniyHoro gorosopy, He
MOLUMPIOETLCA Ha:

- HecaHkuioHogaHull osepdpaghm;

- Kpedumu y ¢hopmi KpedumyeaHHs1 paxyHKy 3i CMpPOKOM rno2auweHHs1 00 0OHO20 MICAUs;

- Kkpedumu, 3a2alibHUl po3Mip SIKUX He repesullye OOHiei MiHiMarbHOI 3apobimHoOI nmamu, ecmaHoeneHoi Ha deHb
yKradeHHs1 KpedumHo20 002080pyY;

- KpedumHi doeoeopu, Wo yKkrnadarmbcsi Ha CmMpoK o 00HO20 Micsus;

- Kpedumu, w0 Hadarombcsi 3a 002080paMu, yKradeHUMU 8 pe3yrbmami 8peaysito8aHHs Criopy WIISIXOM YKIaO0eHHS
Muposoi y2o0u, 3ameepoeHoi cyoom;

- KpedumHi 0oeoeopu, yknadeHi 0o 10.06.2017p.;

- KpedumHi 0o2o80puU, Memoro sIKux € HadaHHs1 KnieHmy npaga 84uHAMU rnpasoyuHu 3 ghiHaHCO8UMU iHCMpPyMeHmamu
3a yyacmio 4u 3a rnocepedHuumeom baHkKy abo iHWO020 y4yacHUKa PUHKY UiHHUX rnarnepis.

[MpaBo gocTpokoBoro posipBaHHa KpeanMTHUX 4OroBOpiB, BU3HAYEHWX B LIbOMY NYHKTI, BUHUKAE y KnieHTa BUKNIOYHO nicnsa
MOBHOrO Ta OCTATOYHOrO MoBepHeHHst KpeauTy, BKNoYawuu npoueHTy Ta/abo komicii 3a kopucTyBaHHs Kpegutom, a Takox
MOXIMBUX NEHI Ta LWITPAgOHNX CaHKLLin.

13.3.5.5. B pasi otpumanHsa Kpeauty 6esonnatHo oTpuMyBaTtu Big BaHky Ha BMMOry (ane He 4acTille OgHOro pasy Ha
MicAuUp) iHGOPMALi0 NPO MOTOYHWMI pPO3Mmip 3aboproBaHOCTi, PO3Mip CymMu KpeawTy, noBepHyToi B baHk, Bunmcok 3
paxyHKy/paxyHKiB o040 noralueHHsi 3aboproBaHoCTi, 30kpema iHdhopmalii Npo nnaTexi 3a Kpeantom, siki cnnaveHi, ski HanexmTb
cnnaTtuTtu, aatu cnnatu abo nepioam y yaci Ta ymoBu cnnatu Takmx cym. OTprMaHHSA BUMUCKM 30iNCHIOETLCS LUNAXOM 3BEPHEHHS
Knienta go BigaineHHs BaHky.

lpaeo, susHaveHe nyHkmom 13.3.5.6. uboe2o [Joeosopy He nowupremscs Ha: HecaHkyioHosaHuli oeepOpachm, kpedumu
y Qpopmi KpedumyeaHHsI paxyHKy 3i CMpOKOM ro2aweHHs1 00 00HO20 Micsus; Kpedumu, 3a2arnbHuUll PO3MIp SIKUX He rnepesuulye
OOHi€l MiHiManbHOI 3apobimHOI nnamu, ecmaHo8reHoi Ha 0eHb yKknadeHHs KpedumHoz20 0o2080py; KpedumHi do2o8opu, WO
yknadarombcsi Ha cmpoK 00 00HO20 Micsaus; kpedumu, wo Hadarmbcs 3a 0oz2080pamu, ykrnadeHUMu 6 pesyrnbmami
8pezayritoeaHHsi Criopy WIsXoM yKrnadeHHs Mupoegoi y2o00u, 3ameepdxeHoi cydom; kpedumHi Oozosopu, yknadeHi 00
10.06.2017p.; kpedumHi docoeopu, Memor sKUX € HalaHHs KnieHmy npaea 84YUHSMU MpasoyuHU 3 biHaHco8UMU
IHcmpyMeHmamu 3a ydacmio Yu 3a rnocepedHuumeom baHKy abo iHWo020 y4acHUKa PUHKY UiHHUX nanepis.

13.3.5.6. Y pasi otpumarHsa Kpeauty y Burnsagi osepapadTy/kpeauTHOI NiHil oTpuMyBaTy BUNUCKY (He YacTile HixX 0auH
pas Ha MicsiLb) i3 3a3HaYEHHSAM: CTaHy paxyHKy Ha AaTy HaZaHHS BUNUCKM, 060POTY KOLUTIB Ha paxyHKy 3a nepiod Yacy 3 ornmMcom
npoBefeHMX NnaTikHUX onepadin, 6anaHcy paxyHKy Ha nmodaTok nepiogy, 3a sk 3pobneHa Bunucka, 6anaHcy paxyHKy Ha
KiHeLb nepiody, 3a sikuii 3pobneHa Bunucka, AaT i CyM 3AiINCHEHHUX NNaTiXHUX onepaLiii 3a paxyHKoMm, Ta Byab SKUX iHLLIMX
nnatexis nepenbadveHnx KpeautHum gorosopom 1a Tapudamun. OTpMMaHHS Takoi BUMMUCKN 30INCHIOETLCS LUNSAXOM 3BEPHEHHS!
Knienta go BigaineHHsa BaHky. 3a HagaHHs1 BUNMCKM Moxe OyTy BCTAHOBMEHA nnaTta BignoBigHoO Ao Aitounx Tapudis.

13.3.5.7. 3BepHyTncs Ao HauioHanbHoro 6aHKy YKpaiHu y pasi nopylleHHs KpeauToaaBLeM, HOBUM KpeaMTopoMm Ta/abo
KOJIEKTOPCHKOK KOMMAHIE 3aKOHOAABCTBA Y Cpepi CMOXMBYOrO KPeAUTYBAHHS, Y TOMY YMC/Ti MOPYLUEHHS! BUMOT LLOAO B3aEMogji
i3 CNOXMBaYamMu Npw BPeryntoBaHHI MPOCTPOYEHOi 3a60proBaHOCTi (BMMOT LWOAO €TUYHOI NMOBEAIHKM), @ TaKoX Ha 3BEPHEHHS 10
cyay 3 No30BOM MPO BiAWKOAYBaHHS LUKOAM, 3aBaHOI CroXMBaYy Y NpoLECi BperytoBaHHS NPOCTPOYEHOi 3ab0proBaHOCTi.

13.3.6. B pasi po3amilweHHs Bknany:

13.3.6.1. B neHb, BU3HaueHun 3asiBolo Npo po3MilleHHss GaHKiBCbKOro Bknagy, oTpumaTty Bknag Ta HapaxoBaHi Ha
HbOrO MPOLUEHTW 3riHO 3 YMOBaMK 3anyyeHHs1 GaHKiBCbKMX BKNagis.

13.3.6.2. Bumaratn pocTtpokoBoro noBepHeHHs Bknagy abo 4acTkoBOi Buaadi Bknagy, sSKWO Taka MOXIMBICTb
nepenbadeHa ymosamu Lboro Bknagy, Bu3HavyeHnMu ymoBamu [JoroBopy 6aHkiBCbKOro Bkragy Ta umm MybniyHum gorosopom,
3 ypaxyBaHHSIM BMMOI YMHHOIO 3aKOHOA4ABCTBA, MOBigoMUBLUM Npo Le baHk (MMcbMOBO) He MisHiwe, Hix 3a gBa poboyi gHi oo
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[aTn JOCTPOKOBOro nosepHeHHs Bknady 3asHauvBLUM B NOBIOMMNEHHI AaTy noBepHeHHsA Bknagy, sika noBuHHa 6yTn pobounm
OHEeM.
13.3.6.3.  OtpumyBaTtu iHbopmMaLilo LWoA0 CyMU HapaxoBaHWX NPOLUEHTIB Ha Bknapg, y surnagi sunuckn 3 BknagHoro
paxyHKy B TOMY YMChi 3a JOMOMOrOK CUCTEM OUCTaHUINHOrO ynpaeniHHA (32 YMOBM yKnafeHHs BignosiaHoro [oroeBopy npo
HagaHHs 6aHkiBcbkoro npoaykry/nocnyru (Cuctema).
13.3.7. B pasi BiakpuTTsi noTo4yHoro PaxyHKy / notoyHoro PaxyHky, onepaLdii o sKOMy MOXYTb 3AiliCHIOBaTUCA
3 BUKOpUCTaHH#A MnaTtiXXHOi KapTKu:
13.3.7.1.  OtpumyBsaTtu iHdOpMaLilo OO0 NNaTikHUX onepauin (pyxy KowTiB) 3a PaxyHKOM y BUrmagi BUNMCKK, 3a
ponomoroto nocnyrn GSM-banking Ta/a6o iHwW1Mm 3acobom, norogxeHum mMixk baHkom Ta KnieHToMm.
13.3.7.2. Otpumysatn B baHky nosadeprosi Bunucku, wo sigobpaxaloTb nnaTikHi onepauii  (pyx KOLWTIB) 3a
PaxyHkamu 3a goBinbHUI nepiod, ane He Binblue HiX 3a OCTaHHIN KaneH4apHWI pik, Ta B pasi HAgBHOCTI, CNNaTMBLUW BiANOBIAHI
Komicil 3rigHo 3 Tapudammn baHky.
13.3.7.3. 3BepHyTUCs 0o baHky ans npoBeaeHHst Bepudikallii, Lo 403BOMSE 3HATU NiMiTU (OOMEXEHHST) 32 paxyHKOM
3a posmipom BignosigHo n. 5.5.5 uboro florosopy .
13.3.7.4.  3BepHyTUCs 00 baHKy 3 pO3nopsmKEHHAM MPUAHATM 0 BUKOHAHHSA MraTiKHY iHCTPYKLiO Npo nepiognyHe
CNUCaHHS KOLUTIB (3a BCTAHOBMEHO baHkom hopmoto) 3a YMOBU HassBHOCTI Ha PaxyHKy BiAnOBIAHOT CyMM KOLUTIB Ta 34iNCHEHHS
Knientom onnatun nocnyru BignosigHo Ao Tapudis baHky.
13.3.7.5.  OckapxuTn Byab-aky nnaTikHy onepadito no PaxyHky Bnpogosx 30 (TpMAUATM) KaneHaapHUX AHIB 3 Aatu
30iICHEHHS onepauii, WO nianarae oCKkapXXeHHIo, ane He MisHille KiHUA MicAausa HacTymnHOro 3a MicsiuemM npoBeAeHHsA onepalii,
LWNAXOM HagaHHsA y BbaHk nMMCbMOBOT 3asiBU 3 HafjaHHAM HeoOXiOHWMX MiATBEPOXKYHOUMX OOKYMEHTIB (KOMii YekiB, paxyHKiB,
3amMoBIeHb TOLWO). Yci nogansLui aii CTopiH 3a Takoto nnaTtikHo onepaduieto 6yayTe NpoBOAUTUCA Y BiAMOBIAHOCTI 10 BHYTPILLIHIX
npoueayp baHky, YnHHoro 3akoHogascTBa Ta npasun MC. Akwo KnieHT He ockapXvB onepaLiio y NOPSAKY, L0 BKa3aHU y LboMY
NYHKTi, TO BBaXaeTbCs, Wo KnieHT 3rogeH 3i BCiMa nnatikHMMM onepauisMmn 3a PaxyHKOM, WO BKasaHi y BUNWUCLi Ta HemMae
npeTeHsin oo baHky, B T.4. B pa3i He oTpumaHHs KnieHTom (3 BRmacHoi iHiuiatMBm) BUNMCKM No PaxyHKy A0 KiHUA Micaus
HaCTYMNHOrO 3a 3BiTHIM.
13.3.7.6.  3a nncbMoBOIO 3as8BO ofdepxyBaTu B BaHKy 3acsigyeHi Konii JOKYMEHTIB, WO MiATBEPAXYTb BipHICTb
cnucaHHs KowTiB 3 PaxyHKy y BUNagKy BUHUKHEHHSI CYyNepeYvok 3 iHWUMW yYacHUKamMu nnaTikHuX cuctem abo iHWmX cnipHux
nUTaHb.
13.3.7.7. Hapatn BaHky posnopsaXeHHs Ha Mpu3ynuUHeHHs NnaTikHWMX onepadi no lMnaTixHin kapTui/dogaTkosin
MnaTixHin kapTui wnsaxom 6nokysaHHs B [C 3a ymoBM cnnaTu BignoBigHoi komicii 3rigHo 3 Tapudamu BaHky.
13.3.7.8. Mig csoto NoBHY BignoBiganbHiCTbL gopyynTn baHky Bugady JoaaTtkoBux MNnaTikHUX KapTok A0 PaxyHKy Ha
iM’st LoBipeHux ocib, BkazaHuX y 3asaBi KnieHta. YmoBwu My6niyHoro 4oroBopy nowwmptoloTbest Ha Bei [MNnaTixHi kapTku JoBipeHnx
0cib.
13.3.7.9. lig cBOK MNOBHY BiANOBIgANbHICTE BIAMOBUTUCS Bid BCTAHOBMEHHS OMepauiHMX MiMiTiB BMKOPUCTaHHS
lMnaTkHMX KapTOK Ha MEBHWI Mepiog 4M Ha TepMmiH Aii MNMnaTtikHoi kapTkv, Ans Yoro HagaTu Ao baHky BignoBigHy 3asBy y
NMCbMOBIN hopmi.
13.3.7.10. 3MiHuTK BcTaHoBNeHun bBbaHkoM niMiT Ta/abo OOMEXEHHSl, KpiM TrpaHUYHUX fiMiTiB, nepegdadeHmx
3aKOHOAaBCTBOM.
13.3.7.11. KnieHT mMoXe i Mae po3paxoByBaTu Ha BiALWIKOAYBaHHS 30MTKIB Big, HenpaBoMipHMX abo HeaKLenToBaHMX
NNaTixXHUX onepawin 3a Moro kapTkow (paxyHKOM) 3a YMOB BMKOHAHHSI BUMOI 3akOHOA4aBCTBa, YMOB [loroBopy npo HagaHHA
OaHkiBCbKOro npogykty/mocnyrm y T.4. uboro [oroBopy 3 BaHkom, npoueayp Ta CTpOKiB iHOpMyBaHHS, nepenbavyeHmnx
3aKOHOA,aBCTBOM Ta [JoroBopom npo HagaHHS GaHKIBCbKOro NpoAyKTy/nocnyrm y T.4. uum JoroBopom.
13.3.7.12. KnieHt npotarom gaii JJoroBopy npo HagaHHA GaHKiBCbKOro mpogykTy/mocnyru y T.4. uporo [loroBopy mMae
npaeo 3MiHIOBaTV HOMep TernedoHy, Wo 3as3HadveHmn KnieHtom B 3asBi npo HagaHHSA 6aHKIBCLKOro NPOAYKTY/MOCNYIY LUNAXOM
3BepHeHHs a0 baHky i3 BignosigHoto 3asBoto y BigaineHHs baxky. Mpu ubomy yknagaHHam [JoroBopy npo HagaHHS 6aHKIBCbKOro
npoaykty/nocnyrn y T.4. uboro [orosopy KnieHT 6e33anepe4Ho MOrogxyetbCs 3 TUM, L0 Yy BUNaAKy SIKWO 3MiHA HOMepy
TenedoHy, Lo 3a3Ha4veHun KnieHtom B 3asBi Npo HagaHHA 6aHKIBCbKOro NpoayKTy/nocnyrn 3AiNCHIOETHCS LUNSXOM 3BEPHEHHS
no BaHky, 3miHa Homepy TenedoHy 34iMCHI0ETLCS Nicns NpoBeaeHHs ineHTudikauii Knienta. MNpu ubomy KnieHT 6e33anepeyHo
NoroAXyeTbCs, L0 3MiHa HOMepy TenedoHy 3AiiCHEeHa B NOPSAKY BU3HAaYEHOMY LM NyHKTOM [JoroBopy B Oyab SKOMY BUNaaky
BBaXaeTbCs 3pincHeHo KnieHtom i KnieHT Hece Bci Ta Oyab-Aki pu3vku MOB’si3aHi i3 TMM, WO HOMep TenedoHy Moxe OyTu
3MiHeHUN Byab-sKOl0 TpeTbok 0coboto. Y Bunagky HagaHHa KnieHtom BanKy npu 3miHi HOmepy TenedoHy BCi€i 4OCTOBIPHOT
iHdbopmalii, wo HeobxigHa onsa igeHTudikauii, baHk He Hece BignoBiganbHOCTI 3a Oyab-Aki 30MTKK, WO MOXyTb OyTV 3aBaaHi
KnieHToBi 6yab-sknumu ocobamu, Lo MOXyTb HacTaTh ans KnieHta BHacnigok aMiHu giHaHCOBOro HoMepy TenedoHy.
13.3.7.13. [naTtHuk npoTtarom 60 (LectnaecaTn) kaneHgapHUX AHIB NiCns CNMCaHHSA KOLUTIB 3 MOro paxyHKy Mae npaBso
nogatu NMCbMOBWIA 3anuT Ao baHky-HagaBauy nnaTiXHUX NOCNYr NnaTHMKa 3 BUMOTOH0 BiALLKOAYBaHHS CyMU NNaTixHOT onepadii
3a YMOBM OHOYACHOr0 BMKOHAHHSA TakUX YMOB: 3rofa MMaTHWKa Ha BMKOHAHHA MMaTiXHOI onepauii He MICTUTb TOYHOI Cymu
nnaTiXHOI onepauii Ta cyma nnaTtikHOI onepadii nepeBuLLye MakCUMarnbHy Cymy MNaTikHUX onepaLiii, BU3HAYEHY yMOBamu
[OroBOPY MiX NITAaTHUKOM Ta OTPUMYyBaYeM, MPOo SAKi NIIATHMK NOBIAOMMB HagaBava NnaTiKHUX NOCNYT NiaTHUKA.
3anuT cknagaeTbcsa y OOBINbHIM hopMi ane 00OB’A3KOBO MOBMHEH MICTUTWU HACTYMHI MOSIOXKEHHSA Ta HAOCWMAETLCA LUMSIXOM
HanpaBneHHs BU3HaHOI B YKpaiHi Kyp'epCbKoto cnyx060to (LjiHHMM NTMCTOM 3 ON1COM BKrageHoro) abo BpyyaeTbCs 0COOUCTO Ha
agpecy Byn. Tpoiupbka, 2, M. fHinpo, 49000, YkpaiHa, 3rigHO HacTynHOI hopMu:
- HasBa gokymeHTy
— «3anuT Ha BiALWKOoA4YBaHHSA NNaThkKHOI onepauii 3a ymoBM BUKOHaHHA 11.13.3.7.13 uboro [JoroBopy»;
- PekBiantu baHky;
- MIB Ta INH KnieHTta, Wwo 3BepTaeTbcs;
— HOMEp paxyHKy , JaTta , cyMa nnaTtikHOi onepauii;
- TEKCT, LLO MICTUTb MOSICHEHHS NPUYMH BUMOTIM BifLLKOOYBaHHS.
- nignuc i paTa.
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13.3.8. B pasi nigknioyeHHs go Cuctemun guctaHuinHOro 6aHKiBCbLKOro o6cnyroByBaHHSA

13.3.8.1. KopwucTyBatuchb NOBHUM KOMMEKCOM nocnyr Cuctemu Ha ymoBax, nepeadadvermx umm MybniyHM oroBopom
Ta YYHHUM 3aKOHOAABCTBOM YKpaiHi Ans Takoro Buay onepadwii.

13.3.8.2. CamocCTiliHO po3nopsaXKaTUCA KoLTaMK Ha CBOIX NNaTikHUX PaxyHKax B nMopsaky, BCTAHOBMEHOMY YWMHHUM
3aKOHOZ,aBCTBOM Ta MexaHiaMamu, peanizoBaHnmu B Cuctemi Ha ymoBax uporo MybniyHoro gorosopy.

13.3.8.3. BumaraTu Big BaHKy BMKOHaHHA AopyyeHHs KrieHTa Ha 3[iMCHeHHs nnaTixXHUX onepauii 3rigHo 3 yMOoBamu
yporo MybniyHoro gorosopy Ta BianoBigHOro [loroBopy NNaTikKHOT KapTKu.

13.3.8.4. KnieHT npoTarom Aji 4OroBopy Mae npaso 3MiHIoBaT HOMep TenedoHy, Lo 3a3HadveHni Knientom B 3assi npo
HagaHHa GaHKIBCbKOro MpoAyKTy/MOCHyrn LUNAXOM 3BEpHEeHHs A0 BaHky i3 BignOBiAHOI 3asBOI Yy cUCTeMi AMCTaHUINHOrO
6aHkiBcbkoro obcnyrosysaHHa B MobinsHoMmy aopaTtky « NEOBANK gns Bcix» 3miHa Homepy TenedoHy 3A4iMCHIOETLCH Micns
npoBefeHHs ineHTudikauii Knienta. Mpu ubomy KnieHT 6e33anepeyHo NoromKyeTbes, WO 3MiHa HoMepy TenedoHy 34ilicHeHa B
nopsiaKy BU3HaAYeHOMY LM nyHkTOM [oroBopy B 6yab SKOMy BMMNa[Ky BBaXaeTbCs 3ailicHeHoto KnieHTom i KnieHT Hece Bci Ta
Oyab-SAKi pU3MKM NOB’A3aHi i3 TUM, WO HoMep TenedoHy Moxe ByTn 3miHeHMI Byab-siKOo TPeTbok 0cobot0. Y BUNaaKy HagaHHSA
KnieHtom BaHky npu 3MiHi HOMepy TenedoHy Bciei JOCTOBIpHOI iHdopMaLii, Wwo HeobxigHa Ans ineHTudikauii, baHk He Hece
BignoBiganbHOCTI 3a Oyab-siki 36UTKK, WO MOXyTb Oyt 3aBaaHi KnieHToBi 6yab-skuMu ocobamu, O MOXYTb Hactatu And
KnienTa BHacnigok 3amiHn ciHaHCOBOro Homepy TenedoHy.

13.3.9. B pa3si KopucTyBaHHSl CUCTEMOIO AUCTaHLiNHOro o6¢cnyroByBaHHA Yepe3 KoHTakT-LeHTp 6aHKy:

13.3.9.1. Migkniountn nocnyry GSM-banking B cuctemi aucTaHuiiHoro 6GaHkiBcbkoro obcnyroByBaHHS abo,
3BepHyBLUIUCL 00 BaHky i3 BignoBigHOW 3asBOK (NPO HaZaHHS Uiei nocnyru) 4Yepes BiadineHHs ocTaHHboro abo 3acobamu
Cuctemn B MoGineHomy gopnaTtky «NEOBANK gna Bcix». 3asiBa moxe nepegbavaTtu nuwie oguH BUA OTpUMaHHsS KnieHToMm
iHdbopmauii npo 3gincHeHi onepadii 3 3actocyBaHHAM KapTkun — y Burnagi SMS/Viber-nosigomnens abo PUSH-nosigomneHs.

13.3.9.2. {kwo 3BepHeHHsA KnieHTa 3aivicHioeTbes Y BigainenHi BaHky, To nocnyra nepeabavae oTpuMaHHs iHbopmalii
y BUrNAAi:

- SMS/Viber-noBigoMneHb Ta Ha Yac oTpMMaHHA BaHkom Takoro 3BepHeHHs nocnyra GSM-banking Bxe nigkntodeHa B
YyacTuHi otpumaHHsa PUSH-noBigomneHb, To nocnyra GSM-banking BBaxkaeTbcst nigkntoveHoto B YacTuHi oTpuMaHHsa SMS /Viber-
NoBiAOMIEHb Ta BigKMOYEHO B YacTUHI oTpuMaHHs PUSH-noBigoMneHs;

- yepes Cucremy, 10 nepenbavae otpumaHHs PUSH-noBigoMneHb Ta Ha 4yac oTpuMaHHs BaHkoMm Takoro 3BepHEHHs!
nocnyra GSM-banking Bxe nigkntoyeHa B YacTuHi oTpumaHHs SMS/Viber -noeigomneHb, To nocnyra GSM-banking BBaxkaeTbca
NigKMIOYEHO B YacTuHi oTpumaHHa PUSH-noBigomneHb Ta BigkniO4eHow B 4YacTuHi oTpumanHa SMS/Viber-nosigomneHs.
CTOPOHU MOrOAXYHOTLCH, LLO 3 MOMEHTY OTpuMaHHA BaHkom Takoi 3asBu [Jorosip Npo HagaHHA 6aHKIBCbKOro NpoaykTy/nocnyru
BBaXXaETbCH 3MIHEHMM B YaCTWHI YMOB HafaHHsS nocnyrm CTOPOHM MOrO[KYHTLCH, WO 3 MOMEHTY OTpMMaHHa BbaHkoM Takoi
3asBu B 3asiBi Npo HagaHHSA 6aHKIBCLKOro MPOAYKTY/MOCNYr B YacTuHI yMOB HagaHHa nocnyrn GSM-banking, a came us nocnyra
€ NiZKIN0YEHO NO BifHOLIEHHIO 40 BCiX KapTok, a KnieHT Takmm, wo 3amoBmB Lo nocnyry. Mpu ubomy, 3asBa, ska nepeadavae
oTpumaHHsa PUSH-noBigomneHs, (i) moxe 6yt nogaHa no baHky BMKMHOYHO 3acobammu MobinbHOro 4oaatky, Wo € CKagoBoo
YyactuHoto Cnctemu, Ta gie nvwe BigHOCHO Liboro KoHkpeTHoro MobineHoro goaatky, 3aco6amum skoro BoHa 6yna nogaHa (To6To,
PUSH-noBigoMneHHs 3rigHo i3 Takoto 3asiBOK0 MOXYTb 6yTu oTpuMaHi KnieHTom nuiie Ha ToMy MoOBinbHOMY NpUCTPOi, Ha SKOMY
uen MoGinbHWA OO4aTOK BCTAHOBMEHO, Ta OO MOMEHTY BuAaneHHs Takoro MobinbHoro gogatky, a came uUs nocnyra €
NiAKFOYEHO0 MO BiAHOLWIEHHIO A0 kapTok KnieHTta, a KnieHT TakuM, LWo 3aMOBMB L0 MOCHyry.

13.3.9.3. Bigkntountn nocnyry GSM-banking noBHIiCTIO, 3BepHyBlUMCb A0 baHky i3 BignosigHow 3asBoi (Mpo
NPUNVHEHHSA HadaHHs uiei nocnyrv) Yepes BigaineHHa baHky.

KnieHT 3060B’s13aHuM:

13.3.10. Hapatu 4mHHI (BiNCHI) AOKYMEHTM i BiAOMOCTI, HEOOXiaHI ANs 3aiMCHEHHs ineHTudikauii Ta/abo Bepudikadii,
aHanisy Ta BUSBMEHHS NraThKHUX onepauin, Wo nianararTb hiHAHCOBOMY MOHITOPUHIY, Ta iHLWi nepeabayeHi 3akOHOAaBCTBOM
OOKYMEHTU Ta BiAOMOCTI, Aki BUTpebye GaHK 3 METOK BMKOHAHHS BMMOT 3aKOHOAABCTBA, AKe Peryrnioe BigHOCWMHM y cdepi
3anobiraHHs neranisauii (BigMMBaHHIO) AOX0AiB, OAEPXKaHMX 3MOYNHHUM LUMSXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBaHHIO
PO3MOBCIOAXEHHS 36pOT MacoBOro 3HWULLEHHS. Y pasi NpoBEAEHHS NNaTiKHUX onepaLiii 3 YHECEHHS KOLUTIB FOTIBKOK 3 METOH
X 3apaxyBaHHs Ha paxyHok KnieHTa B po3Mipi, Skuii BignoBigae Noporo.i hiHaHCOBIN onepalii, 3a3HayeHin B cTaTtTi 20 3akoHy
Ykpainu “Tlpo 3anobiraHHst Ta NpoTuaito neranisadii (BiAMMBaHHIO) 4OXOAIB, OAePXaHUX 3MOYMHHUM LUMAAXOM, (DiHAHCYBaHHIO
Tepopuamy Ta (iHaHCYBaHHIO PO3NOBCHAXKEHHSI 30p0i MacoBoro 3HuweHHs”, KnieHT Hagae Ha Bumory baHky AokymeHTu abo
BiJOMOCTI, HEOOXiOHI 4151 BCTAHOBMNEHHA AXXeper iX NOXOMKEHHS.

13.3.11. Hapgamm po baHKky HamexXHum 4YMHOM 3aBipeHi Komii [OKYMEHTIB npo iHdopMauiio LWoao 3MiHu
MiCLIe3HaXOdXKEeHHS!, BKIEIOBAHHS OO MaCrOPTHOI KHMXXEYKN HOBUX (POTOKAPTOK NpW JOCATHEHHI rpoMaasHUHOM 25- i 45-piyHoro
BiKy, 3aMiHV nacnopTa y Burnsai id-kapTku npy 4OCArHeHHi 18-piyHOro Biky, 3aKiH4E€HHS CTPOKY (MPUNMHEHHS) Aji, BTPATM YAHHOCTI
YN BM3HAHHSA HEAINCHUMM NoJaHMX AOKYMEHTIB Ta iH., Wo HagaBanucsa badky, npotsrom 10 (gecsTtn) poboumx OHIB i3 AHA
HacTaHHA nofil.

13.3.12. HapaTtu ookymMeHTW i BiZoMOCTi LWoao HanexHocTi/HeHanexHocTi KnieHta abo ocobw, sika gie Big Moro imMeHi,
0o ny6niyHux ocib, o ocib 6nm3bkmx abo NoB’s3aHNx 3 NyGniYHMMK ocobamu.

HapaTtn gokymeHTu i BigomocTi Wwoao HanexHocTi/HeHanexHocTi Knienta go MopatkoBux pesvaeHTie CLUA y po3yMiHHi
po3giny U.S. Internal Revenue Code of 1986, Binomomy sik FATCA.

13.3.13. He BukopucToByBaTV PaxyHku, WO BigKpuBaloTbCs B Mexax [ybniyHoro Aorosopy, Ans 34iNCHEHHS NNaTiKHUX
onepauin, NoB’si3aHMX i3 30iINCHEHHSIM NiANPUEMHULBKOT AiSNbHOCTI, Ta iHWWX 3a60POHEHNX YNHHMM 3aKOHOAABCTBOM Onepalii;

13.3.14. Tlig 4yac 3anoBHeHHA 3asiB Npo HagaHHs OaHKiBCbKMX MpoaykTiB/mocnyr 1a 3rogn 3a3HadvTi OOCTOBIpHI
nepcoHarnbHi AaHi, B TOMY 4uMcri B 060B’A3KOBOMY MOPSIAKY HOMEPU KOHTaKTHUX TenedoHiB (qomaluHii, poboumii, MobinbHun, y
T.4. (biHaHCOBWIA), aapecy enekTPOHHOI NOLUTHU.

13.3.15. CsoeyacHo onnadyBatu nocnyrn baHky 3srigHo 3 Tapudpamm Banky, WO AiloTb Ha AOeHb HagaHHA Takoi
nocnyru/npoBefeHHst onepauii, Ta/abo 3rigHo 3 ymoBamu BignoBigHoro BaHKIBCbKOro MpOAyKTY/MOCnyrn, SKWO iHWwe He
nepenbayeHo Tapudamm/ymoBammu BaHKiBCbKOro NpoayKTy/nocnyru.
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13.3.16. Y Bunagky 3miHu nepcoHanbHux gaHux KnieHTa, wo 6ynu HagaHi Ans npoBeAeHHs ineHTudikadii Ta BkasaHi B
3anBi Npo HagaHHa H6aHKIBCLKOro NPOAYKTY/Nocnyru, 3okpema, AaHi AOKYMEHTY, Lo NocBiavye ocoby, agpecu NocTinHOro Micus
NpoXuBaHHs/peecTpalii, agpecu Anst OTPUMaHHsSI KOpeCcnoHAEeHUii, HoMepiB TenedoHiB, eNeKTPOHHOI agpecu, nNpo BTpaTty abo
3MiHY NOCTINHOro Micusa npauesnalwTyBaHHs, Ta iHWKWX BiOMOCTEN, WO MOXYTb HEraTMBHO BNIMBATK Ha BUKOHaHHSA KnieHTom
BoproBux 3060B’A3aHb 3a KpeanTtom - npotarom 10 (aecatv) pobounx AHIB 3 AaTV BUHUKHEHHS TaKMX 3MiH, ane He nisHile oHs
YyeproBoro BiAgigaHHa KnieHTom BaHky, iHdopmyBaTn BaHK B MUCbMOBIA (POPMI NPO BHECEHHS TakMX 3MiH 3 HafaHHAM
nigTBEPKYHYMX OKYMEHTIB ( y pasi HeobxigHocTi). BaHk Mae npaBo y BUNaaKy HeHagaHHst KnieHtom iHdopmauii npo Taki 3mMiHn
po3paxoByBaTU Ha aKTyanbHICTb AaHUX Npo KrieHTa Ta He Hece BiANoBiAanbHOCTI 3a HACTaHHA ByAb-AKNX HEraTUBHMX HACNIAKiB,
SKLLO Lie He BignoBiaae AiNcHOCTI, BKNOYa4K, ane He 0bMexXyuncs LM, HeoTpuMaHHs KnieHToM Byab-akux NoBiAOMMeHb Bif
BaHky, ToLo.

13.3.17. Hapasatu BaHky, 3a 3anMTOM OCTaHHLOrO, OYAb-AKYy A0AATKOBY iHOPMALL0 Ta JOKYMEHTM LoAo 34INCHEHHS
NNaTixkHUX onepauin 3a PaxyHkamu, a TakoX OOKYMEHTW, HEOOXiaHi ANA NpURHATTA BaHkoM piweHHs wono HagaHHs KnieHty
KpeauTty, y nopsgky, BCTaHOBNEHOMY YWHHUM 3aKOHOA4aBCTBOM;

13.3.17.1. HapaTtu 4nHHiI (ZivicHi) ookymeHTw i BigomocTi, nepegbadyeHi n. 4.5.6. uboro Ny6niyHoro gorosopy.

13.3.18. Y TpuOeHHW CTPOK 3 [OHSA, KONM MOMY CTano BiAOMO MpO MOMWIIKOBO 3apaxoBaHi Ha PaxyHOK KowTu
nepepaxyBaTty Taki KOLUTU NNaTHUKY;

13.3.19. CamocTilHO BiACNiQKOBYBATM Ta 3HAMOMMUTUCH 3i 3MiHamu go MNybniyHoro gorosopy, B ToMy Ymcni o Tapudis,
YMoB 3anyyeHHs 6aHKiBCbK1X BKNaais, onpuntogHeHnx baHkom B nopsaky, obymosneHomy umm MNy6nidyHum gorosopom. 3 uieto
MeTot 3 iHTepBanamu He Binbwe 15 (M'aTHaguaTK) kaneHgapHux gHiB KnieHT 3060B’a3yeTbes BiaBigyBatn Odoiuiinuin canT
BaHky abo BigaineHHs BaHky, nepeBipsaTy nolwToBy Ta/abo eneKTpOHHY KOpeCcnoHAeH L. Y BuNaaky HeaoTpuMaHHsa KnieHtom
uboro oboB’a3ky, KnieHT He mMoxe mocunatucsa Ha cBok Heobi3HaHiCTb i3 3amiHamu B [lybniyHoMy oroBopi, B TOMy Yuchi B
Tapudpax, onpuntogHeHux baHkom, siK NigcTaBy ANs 3BiNbHEHHS Bi rPOLLOBUX Ta He rPOLLIOBMX 3060B’'si3aHb nepen baHkowm;

13.3.20. He posronowysaTu iHdopmaLito, oTpumaHy Big baHky, TpeTim ocobam, KpiM BUNagkiB, KONM HagaHHS Takoi
iHdopmalii € 060B’A3k0BMM, BiAMNOBIOHO A0 BUMOT YNHHOIO 3aKOHOAABCTBA;

13.3.21. Y ignosigHocTi oo Bumor NogatkoBoro kogekcy YkpaiHu KnieHT 3060B’a3yeTbcst nosigoMmT BaHk npo cBin
cTatyc disnyHoi ocobu - nignpuemusa abo ocobu, gka NpPoBaaWTb He3anexHy NpPodeCinHy AiANbHICTb, Ta HaAaTN AOKYMEHTH,
BMAAHI MOOATKOBMMW OpraHamu, WO NiGTBEPAXYIOTb B3ATTA MOro Ha 06nik y Takux opraHax. HenosigomneHHs disvyHMMM
ocobamu - nignpuemusMm Ta ocobamu, WO NPOBOASATL He3anexHy NpodecinHy AisnbHICTb, NPO CBiN cTaTtyc baHky npu BIOKPUTTI
paxyHKy TarHe 3a coboto HaknageHHs wrpady 3 60Ky NogaTKOBMX OpraHis B po3Mipi, nepeabavyeHoOMy YUHHUM 3aKOHOLABCTBOM.

13.3.22. B pas3i ochopmneHHs Kpeaury:

13.3.22.1. 3abes3neunTn noBepHeHHst KpegouTy, cnnaTty MpOUEHTIB 3a KopuCTyBaHHA KpeawuTom, KOMICIA Ta iHLImMX
nnartexis BignosigHo Ao ymoB KpeautHoro gorosopy. He nisHille Bu3HayeHoOro B BignoBigHin 3assi npo HagaHHs baHkiBCbKOro
npoaykTy/nocnyrn TepMiHy/CTpOKy, nMoBepHyTM baHky BClo cymy HagaHoro KpeauTy, cnmaTvTu NpoUEHTW 3a KOPUCTYBaHHSA
Kpegutom, komicii, a Takox Ha BuMory baHky cnnaTtutv MOXIMBY HEYCTOMKY (NeHto, wTpad).

13.3.22.2. B pasi HeHanexHoro BukoOHaHHA KrieHTOM B3ATMX Ha cebe 3060B's3aHb 3a HecaHKUiOHOBaHWMM
oBepapadToM; Kpeautom y opmi KpeauTyBaHHSA PaxyHKy 3i CTPOKOM MOralleHHs A0 OAHOro Micsud; KpeauToMm, 3aranbHun
poO3Mip SKOro He nepeBuLLye OAHiel MiHIManbHOT 3apoBGiTHOI NNaTn, BCTAHOBINEHO! Ha AEHb YKNaAeHHs KpeAWTHOro [OroBopY;
KpeauTHUM JOroBOpPOM, YKNaAeHUM Ha CTPOK OO OAHOro Micsusi; KpeauToM HagaHuM 3a AOroBOPOM, yKNadeHUM B pesynbTari
BpErynoBaHHA Cropy LMASXOM YKNageHHs MUPOBOI yrogu, 3aTBepaKeHOoi CyooM; KPeAWTHUM AOroBOPOM YKMageHuMm [0
10.06.2017p.; KpeQUTHMM [OroBOPOM, METOK SKOro € HagaHHa KnieHTy npaBa BYMHATW NpaBoOYMHU 3  (PiHAHCOBUMMM
iHCTpYMEHTaMm 3a y4acTio 41 3a nocepeaHmuTBoM baHky abo iHWOoro yyacHuka puHKy LiHHMX nanepis, KnieHT 3060B'a3yeTbca
npotsrom 30 (TpuausTn) kaneHgapHUX OHIB 3 AHSA nNpea’aBneHHs baHkoM nncbmMoBoi BUMOrK, cnnatuTy baHky wrpadHi caHkuii
y BUMagkax ta po3mipi, nepeadaveHux BignosigHum KpeauTHum OOroBopom, MOBEPHYTU KPeAWT, CinaTuTh NPOLEHTU 3a KOro
BMKOPUCTaHHS, BUKOHATU iHLWi 3060B’A3aHHA B MOBHOMY 06¢43i. [ig «npea’aBneHHAM BUMOTM» CTOPOHW PO3YMitOTb HanpaBneHHs
BaHkom BumMorn Ha appecy KnieHTa (3a3HayeHy y 3asiBi npo HagaHHs GaHkiBcbkoro npopykty/mocnyru, abo Ty, wo 6yae
nosigomneHa cammm KnieHToM) pekoMeHA0BaHUM NMCTOM MoLuTor abo BignosigHo ao n.2.6.4. My6niyHoro gorosopy.

13.3.22.3. Ha Bumory baHky noBepHyTu KpeauT, CTpok BMNAaTH SIKOTFO Le He HacTaB, Ta nNpoueHTu Ta/abo komicii 3a
1oro BuKopucTaHHsi npotarom 30 (TpMALATU) KaneHgapHUX OHIB 3 OHSA ofepXaHHs Big BaHky nMcbMOBOT BUMOrM, Ta BUKOHATH
iHWIi 3060B’s13aHHS B NOBHOMY 06cA3i y pasi 3aTpumaHHs KnieHTom cnnaTty yacTvHu kpeguty Ta/abo npoueHTiB Ta/abo komicin
Ha OAMH KanendapHU Mmicaub, a 3a Kpegntom, 3abesneyeHum inoTekowo, Ta 3a Kpeautom Ha npuabaHHA XuTna — Ha Tpu
KaneHaapHux micsui. [ns uinen uboro NyHKTy AaTol oaepXaHHa KnieHtom Bumorn baHky €:

- y BUnagKy ocobucrtoro BpyyeHHs KnieHTy - gata BpyveHHs KnieHTy Bumorn ocobucto nig nignuc;

- Yy pasi HanpaBneHHs BMMOrM MoOWTOK Ha agpecy KnieHTa 3a3HaveHy B 3asBi Npo HagaHHA OGaHKIBCbKOro
npoaykty/nocnyru, abo Ha agpecy, 3a3HayvyeHy B iHLIOMY JOKYMEHTi, HagaHomy A0 BaHky — n‘aTuin kKaneHaapHWi AeHb Big oaty,
3a3HayeHol Ha NOLUTOBOMY peecTpi /KBUTaHLi/4eKy, NOLTOBOrO BiaAdiNneHHs BianpaBHYKa;

- y pasi HanpaBneHHs KnieHTy nosigomneHHs y Burmsagi SMS-nosigomneHHs Ha ®PiHaHCOBWMI HOMep TenedoHy,
3a3Ha4yeHoro B 3asiBi Npo HagaHHsA 6aHKiBCbKoro npoAykTy/nocnyru, abo sikuin 6yae nosigomnexHun cammm KnieHTom nucbsMoBo —
nata SMS-nosigoMneHHs.

AKWOo nNpoTArom 3asHavyeHoro B LbOMYy MyHKTi 30-A4eHHOro CTpoky KrieHT ycyHe nopylueHHs YMOB [AOroBopy Mpo
CMOXMBYUI KpeanuT, BUmora baHKy BTpayae YMHHICTb.

13.3.22.4. Ha Bumory baHky goctpokoBo nosepHyTM KpeauT y pasi posipBaHHA KnieHTOM OOroBopy npo HagaHHSA
CYNPOBIAHWUX NOCNYT, KM € 0O0B’A3KOBUM ANs yKrnaaeHHss KpeanTHoOro 4oroBopy Ta He yknazeHHs npotaroM 15 (m'ssTHagusatu)
KaneHJapHuX OHIB 3 JaTW TAKoro po3ipBaHHS HOBOrO 4OrOBOPY MPO HafaHHSA TakMx caMux nocnyr 3 ocoboto, LWo Bignosigae
BUMoram baHky.

13.3.22.5. Ha Bumory BbaHky [OCTpOKOBO B MOBHOMY 006cs3i noracutu 3aboproBaHicTe 3a Kpeautom, HagaHuM Ha
ymoBax OepapadTy/KpeanTHOI NiHii y CTPOK, 3a3HayeHui y NoBigomieHHi baHky, odopmneHoMy Ta HagicrniaHoMmy B MOPSIAKY,
Bu3HaveHomy n. 13.1.16. uboro My6niyHoro goroeopy.
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13.3.22.6. Y Bunagky BUHWKHEHHs A0 KnieHTa npeTeHsin 3 6oky TpeTix ocib, - 3aincHIoBaTM BUMKOHAHHS BoprosBux
3060B’A3aHb B NepLLIOYEProBOMY NOPSAAKY, KPiM BUNaAKiB, BCTAHOBNEHUX YUHHUM 3aKOHOAaBCTBOM.

13.3.22.7. Tpotdarom gdii KpeauTHOro AoroBopy He gonyckatu 3akputTa PaxyHky B BaHky, 3 sIKOro 3AiMCHIOETbCH
noraweHHsa KpeguTy.

13.3.22.8. [MpoTdarom Aii uboro KpeamMTHOro 4orosBopy nMcbMOBO MOBIJOMNATU BaHK Npo yKNaaeHHs iHWNX NpaBOYUHIB,
CNpsSIMOBaHWX Ha OTPUMAaHHS KpeAWTIB, NMO3UK abo iHLWMX JOroBOPIB, AKi 6 NpM3BOAMAM A0 aHaNoriYHMX abo CXOXMX HacnigkKiB, He
BMCTYNaTu MOPYyYUTENEM 3a KpeaMTaMu, NO3nKamm Ta iHLIMMK, Y TOMY YMCHi rpoLIOBUMU, 3060B’I3aHHAMM TPeTiX OCib.

13.3.22.9. TucbmoBo nosigomntn bBaHk npo y4yacTb KnieHTa B OyAb-Akin CydoBivi cnpasi npotarom 5 (M'aTu)
KaneHgapHWx AHIB 3 gaTu, KONu cTano npo Le Bigomo.

13.3.22.10. Y BunagKy NpoCTPOYEHHS BUKOHaHHSA Byab-akux Boprosux 30608’s3aHb, He nisHilwe 10 (aecsaTtu) KaneHgapHUX
[OHIB 3 AaTV OTPUMaHHS MMCbMOBOI BUMOrn baHky HagaTu 0o BaHky AoKyMeHTanbHe niagTBepakeHHS OTPUMYBAHOMO NOTOYHOTO JOX0AY .
HapaBatn BaHky focToBipHY iHhopMmaLito Ta JOKYMEHTU, HaJaHHsA SKMX nepeadayeHe YMHHUM 3akoHO4aBCTBOM Ta/abo KpeanTtHum
[0roBopom Ta/abo umm My6niyHMM JOroBOpPOM.

13.3.22.11. BukopucToByBaTM KpeAMT Ha Uini, 3a3HadveHi Yy BignoBigHin 3assi npo HagaHHA bBaHkiBCbkoro
npoaykTy/nocnyru.

13.3.22.12. Y pasi BiamoBu Big KpeauTHOro Jorosopy nonepeaHbo NoBiaoMuTY Npo uLe baHk B nopsaky Ta y CTpOK,
BM3HadyeHnn n.13.3.5.3 uboro lNybniyHoro forosopy, 3 OOOB‘A3KOBMM ypaxyBaHHAM BMMOT, BCTaHOBReHux n.n. 13.3.5.3.2,
13.3.56.3.3 ta n. 13.3.5.4 uporo lNMy6niyHoro gorosopy.

13.3.22.13. Hapasatu Ha Bumory BaHky npotarom 30 (TpuaudATn) kaneHAapHWX AHiB HeobxigHy iHdopmauio ans
nepesipky nnaTocnpoMoXxHocTi KnieHTa, uinboBoro BukopuctaHHa Kpeauty.

13.3.22.14. MucbmoBo nosigomutv BaHk npo Hamip gocTpokoBo noracutu Kpegut abo MOro 4yactuHy, a Takox
NPOLEHTU 3a KopuUCTyBaHHA KpeamMTom He misHile, Hix 3a 10 (gecsitn) kaneHaapHWX AHIB 4O AaTy JOCTPOKOBOrO NOBEPHEHHSA
Kpeauty. Y pasi OOCTPOKOBOro MOBEPHEHHS CrOXMBYOro KpeauTy ChnnaTuTM B AeHb OOCTPOKOBOrO MOBEPHEHHSA KpeauTy
NPOLEHTN 32 KOPUCTYBaHHA KpeaWTOM Ta BapTiCTb YCiX NMOCAyr, NoB's3aHuX 3 06CryroByBaHHAM Ta MOralleHHAM KpeauTy, 3a
nepiog pakTUYHOro KOPUCTYBaHHSA KPEOUTOM.

13.4. B pasi poamiweHHsa Bknagy:

13.4.1. JoTpumyBaTUChb YyMOB [JoroBopy GaHKiBCbKOro Bknaay.

13.4.2. B pasi odhopMrneHHs Ta norogkeHHss bankom 3asBu Npo poamilleHHs 6aHkiBCbKoro Bknaay, po3mictuti Bknag Ha
BknagHoMy paxyHKy y po3Mmipi Ta B CTPOKM, L0 BCTAHOBIEHI 3asBOK NPO po3MilLleHHs 6aHKiBCbKOro BKnaay.

13.4.3 Y pasi noMUIIKOBOroO 3apaxyBaHHS KOLUTIB Ha PaxyHOK, MOBEPHYTU BKa3aHy CyMy KOLUTIB MPOTAroM 5 (m’atu) gHis 3
JaTn OTpUMaHHS NOBIAOMMEHHS Bid BaHky.

13.4.4. B pa3i BigkpuTTa notoyHoro PaxyHKy / notouyHoro PaxyHKy, onepauii 3a sKUM MOXYTb 34iACHIOBaTUCSH 3
BUKoOpUCTaHHA MnaTtiXKHOI KapTKu:

13.4.4.1. Hagatn BaHky HeoOXiaHi JOKYMEHTU Ans BiaKpUTTS: PaxyHKy 3rigHO 3 YAHHUM 3aKOHO4aBCTBOM.

13.4.4.2. KoHTponioBaTtu nnaTikHi onepadii (pyx kowTiB) 3a PaxyHkom Ta nosigomnsaTtu baHk npo onepadji, aki He
BMKOHyBanuch [lepxartenem / depxatenem [JoaaTkoBoi [NaTikHOI kapTkv ANs 4Oro Lwomicsust ocobncto ogepxxyeatun B baHky
BUMUCKY No PaxyHky

13.4.4.3. HeyxunbHO OOTpMMYBaTUCh BCiX NMonoxeHb Lboro MybniyHoro goroBopy, He posronowysaTtu cBi MNIH-kog
Ta/abo pekBiauTu lMnaTixHOI KapTkn, He nepepasaTtu [MnaTikHy KapTKy y KOPUCTyBaHHA TpeTiM ocobam, HaginHo 36epiratu
MnaTtixxHy kapTky Ta [MIH-koHBepT, BXMBaTU HeoOXigHi 3axoou no 3anobiraHHIO X MOLUKOMXKEHHS, BTpaTwu/3arybneHHs,
BMKpaAeHHA abo BMKOPUCTaHHA TpeTimm ocobamu. Y Bunagky posronoweHHs MNIH-kogy Ta/abo peksiauTis lNMnaTikHOT KapTku,
BTPaTW, BUKPAAEHHSA, BuUnydeHHa MNnatixHoi kapTkm KnienTt/Oepxatens JogaTtkoBoi MnaTixkHOI KapTkn 3000B'A3aHNIA HEramHo
noeigomnTn Npo ue baHk onsa HeraHoro 6nokyBaHHA BiANOBIQHOT MNATKHOT KAPTKU.

13.4.4.4. 36epiraTv BCi JOKYMEHTU 3a ornepauismu, 3pobrneHnMn 3 BUKOPUCTaHHAM [naTtikHoi kapTkv, npotsrom 90
(meB’AHOCTO) AHIB 3 gaTu 34ificHeHHs onepauii Ta HagasaTw X 4o BaHKky Ha Moro BUMory [Ansi BperynioBaHHSA CMipHUX CUTyaLlii.

13.4.4.5. Y BunagKky MOMWIIKOBOIO 3apaxyBaHHS KOWTIB Ha PaxyHok KnieHTa noBepHyTV iX BMpodoBX 3 (TPbOX)
OnepauinHux gHIB 3 AaTh ofepKaHHSA BiANOBIAHOrO NOBIAOMMNEHHS BaHky.

13.4.4.6 KoHTponioBaTtu cBii ButpaTHuin nimiT, He Aonyckakoun BUHWKHEHHS HecankuioHoBaHoro OBepppadTy Ta
HeonnayeHux komicin. MorawaTn BCto 3aboproBaHicTb 3a PaxyHkoM y TepmiHn, nepegbayeni uum MNMyGniyHum JOroBopom.

13.4.4.6.1. Y pasi BMHMKHEHHS 3a pe3ynbTaTtamu onepadii 3a PaxyHkom HecaHkuioHoBaHoro Oepgpadty, KnieHTt
3060B’A3aHMI cnnaTntu BaHky nnaTy 3a Moro CynpoBOAXKEHHS y pO3Mmipi, BCTaHOBNeHoMy Tapudamu baHky, a Takox noracuTu
BaHky cymy 3aboproBaHocTi no HecaHkuioHoBaHomy OBepapadTy, BigHOBUTM He3HwxKyBanbHWI 3anuLLOK (B pasi HAsBHOCTI) Ha
PaxyHky npotsirom 15 (n’aTHagusTb) kKaneHaapHUX [AHiB 3a AHEM BUHUKHEHHS HecaHkuioHoBaHoro Oepapadty. Mpu ubomy,
HapaxyBaHHsi nnaTu 3a cynpoBoakeHHs1 HecaHkuioHoBaHoro OBepapadTy 34IMCHIOETLCA 3a (PaKTUYHUI CTPOK KOPUCTYBAaHHS
HecaHkuioHoBaHnm OBepgpadTom, NOYMHAKYN 3 OHA NOr0 BUHUKHEHHS,

13.4.4.6.2. Axkwo y nepenbadveHun umm [MybniyHum poroBopom TepmiH KnieHT He noracuTb HecaHKuioHOBaHWUi
OBepapadT, He BigHOBUTL HeaHmKyBanbHUIA 3anuviuok (B pasi HasiBHOCTi), BaHk Mae npaBo NocTaBuTK OO €nNeKTPOHHOro abo
Mi>KHapogHoro cton-cnucky MnaTixkHy KapTky.

13.4.4.7. CamocTiiHO BperynboByBaTh iHaHCOBI BinHOocuHM 3 [epxkaTtenamu JoaaTkoBux [NnaTixkHNX KapTOK.

13.4.4.8. Y Bunagky BTpatu abo kpagikkm [MnaTikHOI KapTku ofgpasdy nosigomutn npo ue bawxk. Mpu ubomy,
Knient/OepxaTtens 3060B'a3aHnin HanpaBuTn baHKy nucbMOBY 3asBy nNpo BTpaTy abo kpagikky lMnaTiKHOI kapTkn npoTsarom 3
(TpbOX) poBOUNX AHIB 3 MOMEHTY Takoi BTpaTh abo kpagikku. Y pasi, SKLLO NMCbMOBY 3asiBY 3 MOBaXHMX MPUYUH (3aXBOPIOBAHHS,
BiAPSIOXKEHHS, BignycTka) HanpaBnTu Hemoxnueo, KnieHt/OepxaTtenb 30608’s3aHuii npotaromM 3 (Tpbox) po6o4nx AHIB 3 MOMEHTY
3akiH4YeHHs Aii Taknx obcTaBuH HanpasuTn BaHky NMcbMOBY 3asiBy Npo BTpaTy abo kpagixkky [naTixHoi kapTku.

13.4.4.9. Y BMnaaKy A4OCTPOKOBOro posipBaHHs [JoroBopy NOTOYHOro paxyHky /[JoroBopy nnaTixHOi KapTku, ik 3a BNACHOO
iHiLiaTMBO, Tak i 3a iHiLiaTMBOK BaHKy, 40 4aTu Moro posipBaHHA noracuTn 3aboproBaHicTb neped bBaHkom y noBHOMyY o6csasi.

13.4.4.10. OnnavyBaTu BCi onepaLii, npoBeaeHi 3a 4onomMoroto MNnaTikHOI kKapTkK, 34iNCHEHI nicnsa kpaaikku abo BTpatn
MnaTtiXHOi KapTKK, Yy pasi HeCcBOeYacHOro noeigoMneHHs baHky npo kpagikky/BTpaty MNnaTikHOI KapTKu.
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13.4.4.11. 3piicHioBaTM MOMOBHEHHS PaxyHKy Takmm 4YuMHOM, Wo6 3abesneyntn BaHky MOXNUBICTL 34iNCHIOBATU
[OroBipHe CrMcaHHsA B NopsaKy, BU3HadeHomy yGniyHum AoroBopom Ta 'y po3mipi, nepegbayveHomy Tapudamm.

13.4.4.12. [ina BUKOHaHHSA NnaTikHWUX onepauii HagaTv B baHK BiANOBIAHI pO3paxyHKOBI AOKYMEHTW (NNaTiKHi iIHCTPYKLT)
(Ha nanepoBMX HOCIAX, y BUMMAAI ENEKTPOHHMX pO3paxyHKOBMX LOKYMEHTIB (ENEeKTPOHHMX MNaTiKHUX iHCTPYKLiN), SAKLO
BMKOPUCTOBYETLCS AMCTaHLiiHe 06CnyroByBaHHs) BigNOBIAHO 40 BHYTPILLIHBbOOAHKIBCHKMX NpaBu.

13.4.4.13. OtpumaTtn B banky BurotoBneHy [natixHy kapTky/doaaTtkoBy [MnaTikHy KapTKy He Mi3Hille OCTaHHbOro
pob0o40ro AHA MicALs, HACTYNHOro 3a MicsAueM odopmneHHs MNnaTixHoT kapTkn abo nogaHHA 3asBu Npo 06CNyroByBaHHSA KapTKu

13.4.4.14. Hapatn KOHTakTHWWA Aditoumn PiHaHcoBuMn abo Homep MoOOGiNbHOro TenedoHy Ans oTpuMaHHa SMS-
NOBIJOMINEHHS;

13.4.4.15. TMicna oTpumaHHa SMS/PUSH-nosigomneHHa npo onepadii no Kaptui, saki KnieHT He 3gincHioBaB, HerawmHo
3BepHyTUcA Ao baHky ans 6nokyBaHHA noganbLlUnX NAaTiKHUX onepadi 3a KapTkoto (paxyHKOMm).

13.4.5. B pagi nigknoyeHHsa o Cuctemun gucraHuinHoro 6aHKiBCbKOro o6cnyroByBaHHsA

13.4.5.1. KnieHT 3060B’A3aHui yTpuMyBaTW y CpaBHOMY poOO4OMYy CTaHi nepcoHarnbHWUn Komm'ioTep abo MoGinbHUiA
NpUCTPIV (CMapTdOoH/NNaHLLEeT/HOYTOYK TOLLO), 3 AKOrO MPOBOAMTLCA NiAKMNOYeHHS o Cuctemun, 3a6e3neUnT Koro MiaKioYeHHs
0o mepexi [HTepHeT. Mig cnpaBHUM poboyYnm CTaHOM NepPCoHanbHOro komm'toTepa abo MobinsHoro npuctpoto KnieHta CTopoHu
OOMOBUMUCH BU3HAYUTU HACTYMHI YMOBU:

— onepadinHa cucteMa Mae BianoBigHyY NiLEH3ii0 Ha BUKOPUCTAHHS;

— B OrnepavuinHin cMcTemi BCTAaHOBMEHI HEOOXiAHI pekoMeHAoBaHi po3pobHMKOM OHOBMEHHS 6e3neku;

- HasABHWI 3acib aHTMBIPYCHOrO 3ax1CTy (3 akTyanbHUMK 6asamu), Wo Mae BignoBiAHY MiLeH3il0 Ha BUKOPUCTAHHS;

- Bpaysep (nporpama ansi nepernagy web cTOpiHOK) OHOBIEHMI A0 aKTyanbHOi BEPCii peKOMEHA0BaHOI PO3POOHNKOM.

13.4.5.2. 36epiratn lgeHTndikauiiHi gaHi y Micuax, HEeOOCSXKHWX ANnsi CTOPOHHIX ocib. Y Bunaaky nigo3pu Ha
HeCaHKLiOHOBaHMWI 4OCTYN A0 iAeHTUMIKaLiNHUX aHWX, TEPMIHOBO MPUMUHUTU BUKOpUCTaHHA Cuctemun, JOBECTU Lie 40 BigoMa
BaHky ons 3gificHeHHs1 3axofiB No 3anobiraHHIo Waxpancbkux A TOWOo; Yy BUNagKy BTpath (Kpagikkv) loeHTudikauiniux gaHnx
Ta/abo ®iHaHCOBOro Homepy TenedoHy, Ha Sk 34INCHIETBCA BignpaeneHHs OgHopas3oBoro LmMdpoBoro naponto, abo npu
BMSIBMEHHI BMNaakKiB NpoBeAeHHSA No paxyHKy KnieHTa nnaTikHWX onepauii, Wwo iM He CaHKUIOHOBaHi, HeramHo 3BepHyTUCSA A0
KonTakT LieHTpy BaHky 3 BuMoroto 6nokyBaHHsA gocTyny 3a TenedoHaMmm BkasaHumu B po3gini 17 uboro MNy6niyHoro gorosopy.

13.4.5.3. B Hacnigok HenpaBubHOro 3arnoBHEHHS ENeKTpoHHOro po3paxyHKOBOrO AOKYMEHTY (€NEeKTPOHHOI NnaTiKHOI
IHCTPYKUii) Ha 34iCHeHHA onepauii, 3a3HavyeHHa KnieHTOM NMOMUNKOBMX MAaTKHUX PEeKBi3nTiB, abo ByAb-AKUX iHWKX AaHWX,
HeobXigHMX ANSA NpaBUIIbHOrO O0hopMINEHHST ENeKTPOHHNX pOo3paxyHKOBUX AOKYMEHTIB (ENEKTPOHHMX NNaTiXXHUX iIHCTPYKLIN),
cBoeYacHo nosigoMnaTy baHk npo Bci 3amiHW, ki Haginwnm 0o baHky He B mopsiaky, BCTaHOBREHOMY LM My6niyHMM JOroBopoM.
IHdbopmauia Ta/abo OOKyMeHTVM matoTb OyTn HapaHi Ao baHKy y nevatHin dopmi npoTsirom onepadiiHoro Yacy 1 (OgHoro)
onepavuinHoro AHs 3 4at HaCcTaHHA NOMUIIKOBUX LiN.

13.4.5.4. KnienT 3060B’sizaHuii oo yknageHHs [loroBopy npo HagaHHs 6GaHkiBcbkoro npopykTy/mocnyrn 3 baHkom
3apeecTpyBaTu afpecy CBOEI €NEeKTPOHHOI MOLWTK B MepeXxi [HTepHeT (SKLWO Taka afgpeca Lie He 3apeecTpoBaHa) Ta HagaTtm ii
BaHky He nisHiwe AHA yknageHHs [loroBopy npo HagaHHS 6aHKiBCbKOro npoaykTy/nocnyru. HagaHa agpeca enekTpoHHOT NowTu
3a3HavaeTbCca B AHKeTi-3asBi, Ska odopmnioeTbCca BUKIMOYHO y MobineHomy popaTtky «NEOBANK ans Bcix», abo 3assi npo
HagaHHsa B6aHKIBCbKOro NpoayKTy/nocnyru.

13.4.5.5. Y Bunagky 3MiHu ®iHaHcoBOro Homepy TenedoHy, y TepMiHOBOMY MOpsiAKy 0COBUCTO 3BEpHYTUCH A0 BaHky i
nogatu 3asBy, BCTaHOBNEeHoro baHkoMm 3paska, npo 3miHy diHaHCcoBOro Homepy TenedoHy. Y pasi He NoBigoMMeHHs KnieHTom
B BaHk npo 3miHy ®iHaHcoBoro Homepy TenedoHy baHk 3BinbHAETLCA Big OyAb-AKOI BigNOBIAANBLHOCTI, O MOXE BUHUKHYTU Y
3B’43Ky 3 BignpasneHHam baHkom KnieHty OgHopasoBoro umdpoBoro naponto Ha nonepeaHin PiHaHCOBUIA HOMEP.

13.4.5.6. CTOpOHU MNOrofxyTbed, Wo 3BepHeHHA KrieHTa B BaHk i3 BignosigHOH 3asiBOO BBaXaETbCA HANEXHUM
noBiAOMINEHHSM Npo 3MiHy PiHaHCOBOro Homepa TenedoHy Ta He NoTpebye BHeceHHS CTOpoHamu BigMNoOBiOHWX 3MiH B AHKETY-
3asBy, Aka oopmnoeTbes BUKoYHO y MobinsHomy aopatky «NEOBANK ans Bcix» abo B 3asBy npo HagaHHA 6aHKIBCbKOro
npoaykTy/nocnyru.

13.4.5.7. KnieHT € BignosiganbHUM 3a BXMBaHHS BCiX HEOOXiAHMX opraHi3auiiHux 3axoaiB 3 6e3neku B Linsx 3anobiraHHs
HEeCaHKLiOHOBaHOrO [OCTYMy He YMNOBHOBaXEeHMX Ocid [0 nepcoHanbHoro kommn'iotepa Ta/abo MoGINbHOro MNpUCTPORD
(cmapTdoH/nnaHweT/HOyTOYK TOLLO), 3 SIKOro NPOBOAMTLCA NigkMnodeHHs Ao Cuctemn, a TakoX Ana 30epexeHHs 1
BUKOPUCTAHHSA |aeHTMdiKaLINHMX aHUX TaKUM YMHOM, LWOG He JOMNYCTUTM iX NOTPANAHHSA Y PO3NOPSIKEHHSI HE YTOBHOBaXEHMX
ocib i Ansa 3anobiraHHs iX He YNOBHOBaXXEHOMY BUKOPUCTAHHIO.

13.4.5.8. KnieHT Hece BignoBiganbHicTb 3a BCi cBOI Aii B Cuctemi, akwo Bxig o Cuctemn 6yno 34iMCHEHO 3 BipHUM
BBeAEHHsM laeHTndikauinHnx aanux KnieHta, Ta nigTBepokeHo BBeaeHHAM OQHOPa30oBOro LMgpoBOro nNaporto.

13.4.5.9. ina npoBefeHHs nnaTtikHUX onepadin npu poboTi 3 Cuctemoro Hagaesatu baHky EneKTpoOHHI po3paxyHKoBI
[OKYMEHTU (eNeKTPOHHI NnaTixHi iHCTPYKLIT), 3anoBHIOKOYM BCi HEOOXiAHI ANs BUKOHAHHS onepauii peksi3vTy, y BiAMOBIAHOCTI 3
BMMoramu uporo My6niyHoro goroeopy, BuMor (3anuTtis) CuctemMm Ta YHHOTO 3aKOHOAABCTBA.

13.4.5.10. KoHTponioBaTu po3Mip 3anuLuky, NnaTidKHUX onepauin (pyx KOLWTIB) Ta BiANOBIAHICTb 34IMCHEHUX NNaTKHUX
onepauin Ha cBoix PaxyHkax.

13.4.5.11. OnnauyBaTtn nocnyrm baHka 3 o6cnyroByBaHHs B CucTtemi 3rigHoO 3 gitoummun Tapudammn BaHky, Ha MOMEHT
HaJaHHSA Takux NOChnyr.

PO3[IN 14. BIANOBIAANBHICTb CTOPIH TA YMOBMU 3BIJIbHEHHSA BIA BIANOBIAAJIBHOCTI

14.1. CTOpOHU HeCyTb BiANOBIAAmNbHICTb 3a HEHaNEXHEe BMKOHAHHSI CBOiX 060B’A3KIB Y BignoBigHOCTI 4O BUMOT YWHHOMO
3akoHO4aBCTBa, yMOB [JoroBopy Npo HagaHHs GaHKiBCbKOro NpoAaykTy/nocnyru , y ToMmy Ymcni MNMy6nivyHoro goroeopy.

14.2. CTOpOHU 3BiNbHATLCS Bif BiANOBIAANbHOCTI 32 HEBUKOHAHHSA abo HeHanexHe BUKOHaHHS ymoB [JoroBopy npo
HagaHHa GaHKIiBCbKOro npogykty/mocnyrn y Tomy uucni [ybniyHoro goroBopy, y Bunagky HacTaHHA Ta Aii obcTtaBuH
HenepebopHOT CUMK, WO 3HAaXoaATbCA No3a MexamMu KoHTposnto CTopiH, Ta gki CTOpoHU He Mornn nepeabauntn abo 3anobirty,
AKLLO Taki 06CTaBMHN HeNepebopHOI CMITM MPU3BENM 40 HEMOXITMBOCTI BUKOHAHHS CTOpoHaMm CBOiX 060B’A3KiB ((hOpPC-MaXKOpHi

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 76 3156
YkpaiHa, M. AHinpo, nnota Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (uinogo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/

‘ co n cord IMy6niyHuii doz208ip KOMMIEKCHO20 6aHKi8CbK020 06cy208y8aHHs1 hisuyHux oci6 AT «<AKB «KOHKOPL»

o6cTtaBuHm). [lo 3a3HaveHnx obcTaBmH HenepebopHOT CMnM HanexaTb: BINCbKOBI Aii, He3anexHo Big akTy OronoLLEHHs BilHW,
NOBCTaHHS, aKuii rpOMaACcbKOi HEMOKOPU, CTUXIiNHI NMxa, TOLO.

CTOpPOHU AOMOBUNUCH, WO Yy pasi HacTaHHA opc-MaxopHUX obcTaBuH, KoxHa 3i CTOpiH iHpopmye opHa oaHy
HeBigKkNagHo Ta He BMMarae Big iHWOoi CTOpOHM BiOLWIKOAYBaHHS MOXNIMBMX 30MTKiB. MNepioa 3BinbHEHHS Big, BiANOBIiAANbHOCTI
NOYNHAETBCA 3 MOMEHTY OrOSIOLLIEHHS HE BUKOHYHOUOI CTOPOHOI (POPC-Maxopy i 3aKiHYyeTbCA B MOMEHT Hopmanisauii
06CTaHOBKY, WO NOBUHHO BYyTW NiATBEPAKEHO BiANOBIAHUMYK OOKYMeHTamu. [icns npunuHeHHs Aii dhopc-maxopHux o6cTaBuH
3060B's13aHHS 3a [JoroBopom Npo HagaHHA GaHKiBCbKOro nNpoaykty/nocnyri y T.4. umm [ybniyHMM [OroBOpOM, CTPOK SIKMX
HacTaB, NiansaratoTb TEPMiIHOBOMY BUKOHAHHIO.

14.3. BaHk TakoX 3BiNbHAETbCA Bi4 BiOMNOBIAANbHOCTI 3@ HEBMKOHAHHS (HEHamneXxHe BWKOHaHHA) 3000B’A3aHb 3a
[orosopom npo HagaHHs 6aHKiBCbKOro npoAykTy/nocnyrn y T.4. lMy6niyHM JOroBopom y ToMy BMNaAKy, SKLWO Y BiANOBIAHOCTI
00 YMHHOro 3akoHodaBcTBa Oyae npoBedeHe NMPUMMYCOBE CNUCaHHS (CTArHeHHs ) kowTiB 3 PaxyHky KnieHta abo HaknageHwi
apeLuT Ha KowWTn Ha PaxyHKy B NopsiaKy, BCTAHOBNEHOMY Y/MHHMM 3aKOHOAABCTBOM, LU0 Npu3Bede 4O HEMOXITMBOCTI HaneXXHoro
BMKOHaHHA BaHkom ymoB [loroBopy npo HagaHHs 6aHkiBCbkoro npoaykty/nocnyru y T.4. [Ny6niyHoro gorosopy.

14.4. BbaHK He Hece BignoBigaNbHOCTI 32 MOXITMBE PO3roSIOLEHHS iHGhopMaLii Npo nnaTixkHi onepauii (pyx KoLwTiB) 3a
PaxyHkom KrnieHTa, sike MoXe cTaTncst BHAacnigoK BiACYTHOCTI HAneXHoro 3axucty cnocobis nepeaavi iHbopmaLii nepeg6adveHmnx
pomosneHocTamu baHka Ta KnieHta. KnieHT ycBigomnioe pusnk nepegadi iHdbopmadii kaHanamm 3s’a3Ky, siki MaloTb HU3bKWI piBEHb
3axucTy, Ta npuiimMae Ha cebe BignoBiaHI PU3MKK.

14.5. BaHK He Hece BIAMOBIAANbLHOCTI Y BMNaAKy HeOTpMMaHHA abo HeCBOEYaCHOro oTpumaHHs KrieHToM nMcbMoBOT
KOpecnoHAeHLi, HanpaBneHoi Ha Noro agpecy, Lo BkadaHa y 3asBi Npo HagaHHs GaHKIBCbKOro NpoAyKTy/nocnyru skwo KnieHt
He noBigomMuB baHK Npo 3MiHy CBOro Micusa NpOXWBaHHA (agpecy ANns OTPUMaHHS KOPEeCMoHAEHLUiT) B NOpsaKy, BU3HAYEHOMY
[oroBopom npo HagaHHsa 6aHKIBCbKOro npoaykTy/nocnyru y T.4. MNy6niyHum goroBopom, Ta/abo BiamoBu Hagatu KnieHTy nocnyry
Ta/abo npoBecTu nnaTtikHy onepadijto, SKLO BOHU He nepeabaveHi Tapudammn banky Ta/abo BigcyTHOCTi y BaHKy TeXHiYHOI
MOXIMBOCTI Ha X MpoBeAeHHsi/HadaHHA Ta/abo y iHWMX Bunagkax, nepenbadveHux [oroBopoMm npo HagaHHs GaHKIBCbKOro
npoaykty/nocnyrn y T.4. MybniyHnm goroBopom Ta/abo 3aKkoHO4ABCTBOM.

14.6. bBaHk He BignoBigae 3a cutyaldii, WO 3HAXOAATLCS N03a MOro KOHTPONEM i MoB'si3aHi 3i 3605iMM B pOOOTI 30BHILLHIX
cMcTem onnaTu, po3paxyHkiB, 06pobku i nepegavi AaHux Ta/abo 3a BUHUKHEHHS! iHLIMX KOHAMNIKTHUX CMTyaLivi no3a cdepoto horo
KOHTPOTIO.

14.7. BaHk He Hece BianoBiganbHOCTI 32 TEXHIYHMIA CTaH KOMN'FOTEPHOrO Ta iHLIOro ycTaTKyBaHHs KnieHTa, HU3bKy SKICTb
poboTn anapatypu ATC (aBTOMaTu4HoOi TenedoHHoI cTaHLii) Ta/abo kaHaniB 3B'A3Ky, Y T.4. MOBINbHOro, AKICTb KaHaniB IHTepHeT
y KnieHTta Ta/abo npynnHeHHs BUKOPUCTaHHSA CUCTEMU YEPE3 BiAKIIOYEHHS enekTpoeHeprii Ta/abo yLIKOMKeHHS KaHaniB 3B'A3Ky,
3a 3600, WO MOXNuBI B pe3ynbTaTi BMKOpUCTaHHa KnieHTom nporpamHoro 3abesneyeHHsi, Ta/abo y Bunagky 3apakeHHs
nporpamHoro 3abesneyeHHs Bipycamu Ta/abo y BUnaaKy BiACyTHOCTI 3B'13Ky 3 BaHkOM He 3 BUHM BaHky.

14.8. Hi 3a aknx ymoB baHk He Hece BignosiganbHocTi nepen KnieHtom 3a Gyab-aki onocepenkoBaHi, nobivHi abo
BMNaAKoOBI 30UTKK 4m Wwkody ( B TOMY YMChi ynyLweHy BUroAy), HaBiTb Y BUNAAKy, SKWO BiH OyB NOBIAOMNEHUI NPO MOXIMBICTb
BUHUKHEHHS TakUX 30UTKIB YN LLKOAW.

14.9. B pasi HagaHHA KpeguTy:

14.9.1. 3a HeBMKOHaHHs 30060B’A3aHb Mo opepxaHoMy Kpeawty, KnieHT cnnauvye BaHky neHl0 3a KOXeH [OeHb
NPOCTPOYEHHS, y BignosigHocTi Ao ymoB KpeawnTtHoro pgoroBopy. KnieHT TakoX BiflUKoAoBYe iHWI 30MTkW, 3aBaaHi Badky
HEBWMKOHaHHAM 3000B a3aHb. CnnaTa neHi He 3BinbHAe KnieHTa Big crnnatv NpoueHTiB 3a (akTUYHWMIA Yac KOPUCTYBaHHS
KpeaouTHUMK pecypcamu 3rigHo 3 ymoamu KpegutHoro gorosopy.

14.9.2.  Axwo BaHk BCTaHOBUTL (haKT HELINbOBOrO BUKOPUCTaHHA KpeauTy, nepefbaveHoro 3asBOl Mpo HagaHHA
KpeouTy, Wwo Oyae niaTBepmkeHo BiAnoBigHMM AKTOM nepesipkun, KnieHT 3060B'A3yeTbCA NOBEPHYTW KPeAMT Ta NpoueHTH 3a
KOPUCTYBAHHS HUM MPOTArOM CTPOKY 3a3Ha4YeHOMY B MUCbMOBI BUMO3i BaHky. MoMeHTOM npen’siBNeHHA NMCbMOBOI BUMOTM
BM3HAYaETLCA OAHA i3 Aii baHky, nepenbayeHa n. 2.6.4 uporo MNyGniyHOro gorosopy.

14.9.3. B pasi nopyweHHsi Mo3nyanbHukom 3060B’a3aHb, nepeadadveHmx po3sginom 13 MNybniyHoro pgorosopy, 3asBu
npo HagaHHA crnoxue4doro kpeauty, KnieHT 3060B s13yeTbCs NOBEPHYTU KPeauT Ta MPOLEHTU 32 KOPUCTYBaHHS HUM B CTPOK
3a3Ha4YeHUn B NMCbMOBOMY NOBIAOMINEHHI, 3rigHo n.2.6.4. MNybniyHoro gorosopy Ta cnnaTtutn baHky neHto y po3mipi noasinHoi
o6nikoBoi ctaBku HauioHaneHoro 6aHKky Ykpainu Big cymun 3aboproBaHOCTi y rPMBHSX 3@ KOXKEH AeHb MPOCTPOYEHHS, Lo Aisna
Ha AeHb BUHMKHEHHS 3ab60proBaHocCTi, ane He 6inbwe 15 (N'sTHaguATK) BiOCOTKIB CYyMU MPOCTPOYEHOrO MaTexy.

14.9.4. B pasi nopyweHHs [NosuyanbHnkom 3000B’si3aHb 3a HecaHkuioHoBaHMM oBepapadToM; KPeauToM y dopmi
KPEeAWTYBaHHSA paxyHKYy 3i CTPOKOM MOralleHHs1 O OOHOro MicsLs; KpeauTOM, 3araribHUA po3Mip SIKOrO He NMepPEBULLYE OAHIET
MiHiManbHoI 3apobiTHOi NNaTn, BCTaHOBNEHOI Ha AeHb YKNafAeHHSA KpeauTHOro A0roBopy; KpeAUTHMM JOrOBOPOM, YKageHUM Ha
CTPOK 10 OZAHOTO MicsiLs; KpeauToOM HagaHUM 3a LLOrOBOPOM, YKNaZAeHNM B pe3ynbTaTi BperynoBaHHs CNopy LUMSIXOM YKNaAeHHs!
MUWPOBOI Yroau, 3aTBEpOKEeHOI CyaoM; KpeaUTHUM goroBopom yknageHum ao 10.06.2017p.; kpeauTHUM JOrOBOPOM, METOHO SIKOro
€ HafaHHa KnieHTy npaBa BYMHSITU NPaBOYMHU 3 (DiHAHCOBMMM IHCTPYMEHTaMM 3a y4acTio YM 3a nocepefHuUTBOM BaHky abo
iHLLIOrO y4YacHUKa puHKY LiHHUX nanepis, KnieHT 30608 A3yeTbCsl NOBEPHYTU KPeAMT Ta NPOLEHTU 32 KOPUCTYBAHHSI HUM B CTPOK
3a3Ha4YeHunn B NMCbMOBOMY NOBIAOMINEHHI, 3rigHo n.2.6.4. MNybniyHoro goroBopy Ta cnnatuti baHky neHo y po3mipi noAaBiiHOI
o6nikoBoi cTaBku HauioHanbHoro 6aHKy YkpaiHu Big cymu 3aboproBaHOCTi 3a KOXEH AeHb NMPOCTPOYEHHS, WO Aisna Ha AeHb
BVMHWKHEHHS1 3a60proBaHoCTi.

BkasaHa neHs € HeYCTOMKOK Ta CTAryeTbCs NoHag 30UTKiB, NOHeCeHMX BaHKOM y 3B’s13Ky 3 HEBUKOHAHHSIM, HEHANEXHUM
BMKOHaHHAM KnieHToM cBOiX 060B’a3kiB 3a [ybniyHnM 4OroBOpoOM Ta CnnadyeTbCs Y rpyBHI.

14.9.5. Heycronka 3a uum lMybniyHnm goroBopom cnnadyetbcs KnieHToM Ha nigctasi NMMcbMOBOI BUMOrn bBaHky y
CTPOKM, BKasaHi y Takih BMMO3i. Cnnata HeycTOWMKW 3AINCHIOETbCA Yy HauioHanbHin BanioTi YkpaiHi no odiuinHoMy Kypcy
HauioHanbHoro baHky YkpaiHu, BCcTaHOBNEHOMY Ha AaTy BUCTaBNEHHS MMCbMOBOI BUMOru baHkom.

14.9.6. Cnnata HeycCTOMNKM He 3BiNnbHsE KnieHTa Big BMKOHaHHS iHWMX 3060B’'A3aHb, nepeabaveHux [JoroBopomM npo
HagaHHs 6aHKIBCLKOro NpodyKTy/mocnyru y T.4. uum My6niyHum JOroBopoM.

14.10. B pa3si BiakputTa PaxyHKy:

14.10.1. KnieHT Hece NOBHY BiANOBIAANBHICTb 3@ MOXITMBI BTPATW KOLTIB HA PaxyHKy BHACiAOK KOMIpoOMeTaLii KapTKu:
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- 32 MOXIMBI BTpaTV KOLWITIB Ha PaxyHKy 4O MOMEHTY MoBifomMneHHst BaHKky npo HecaHKuioHOBaHi nnatixkHi onepadii Ta /abo
BTpaTy/ Kpagikky Kaptku;.

- y pasi akwo OepxaTtenb BiagmMiHMB abo 3MiHMB BCTaHOBMNEHI baHkoM nimiTu B kaneHaapHWi Micsub abo iHWi 0BMexXeHHst
6esnekn, MeTa AKUX, 3HU3UTU PU3MK MOXIMBUX LUAXPAWCbKMX onepauin AssiHkom o KoHTtakT LieHTpy BaHka abo Hapas
BiQNOBiAHY 3asaBy A0 BigdineHHa baHky/ cam 3miHnB B CucTeMi AUCTaHLUiNnHOro GaHKIBCbKOro 06CcnyroByBaHHS.

- Yy pasi BigMoBM B HapaHHi BaHky iHdopmauii Npo CBOI KOHTakTHi Aitodi Homepu TenedoHis, dakcis, agpecy
€MNEeKTPOHHOT NOLWTK, Ha4aHHA HEQOCTOBIPHOT IHGpOPMaLii NPO KOHTaKTHI Aitoun HoMepu TenedoHiB, dhakciB, agpecu enekTPOHHOI
nowTtn abo HeCBOEYACHOrO MOBIAOMITEHHS MPO 3MiHY KOHTaKTHUX Ail04YMX HOMEpIB TenedoHiB, dakciB, agpecu eneKkTpoHHOI
noLiTK, a TaKoX y pasi BiAMOBM Bi kopucTyBaHHA nocnyroto GSM-banking.

- 3a pesynbTaTamu NpoBeAEHOro po3cnigyBaHHe, baHk Mae iHdopmaLito, gka Moxe CBigYMTM Npo Te, Wwo KnieHT cam
CrnpusiB NPOBEAEHHIO NAaTiXKHOI onepaLin.

Ha KnieHTa noknagaetbcsa 060B’A30K noratlleHHs 3aboproBaHocTi No PaxyHKy, BKIoYakdm 3ab0proBaHicTb, ska BUHUKIA
B pesynbTarTi ain JepxaTenis JoaaTtkosoi MnaTixxHOT KapTKu.

KnieHT, BnacHuk paxyHky, 3060B’a3anuin npotsarom 30 kaneHgapHux OHiB nosigomutu BaHky npo 3miHy cBoro cratycy
noaaTkoBOro pe3naeHTcTBa Ana uinen 3aranbHoro ctaHaapTy 3BiTHocTi CRS Ta/abo ix ctatycy ans uinen Yrogn FATCA ta/abo
npo 3MiHy BiAMNOBIOHOrO CTATyCy KOHTPOIIOKOUOT 0cobu.

Axkwo y Bunagkax, BusHadeHux Yrogowo FATCA ta/abo 3aranbHum ctaHgaptom 3eiTHocTi CRS, nig yac abo nicns
3aCTOCYBaHHS npoueayp HanexHoi KOMMeKCHOi nepesipkn baHk aisHaeTbea abo BiH Mae nigcTasy BBaXaTtu (Mae nigospy), Lo
paxyHOK HanexuTb OO0 MiA3BiTHUX, ane LWoAo paxyHKy BMAaCHWKOM paxyHKY MoAaHO OOKYMEHTU CaMOCTIAHOI OLjiHKM CTOCOBHO
cebe Ta/abo CTOCOBHO KOHTPOMOUMX 0cib Ta/abo iHwy iHdopMalito Ta/abo LOKYMEHTH, siKi BKa3ytoTb Ha Te, L0 PaxyHOK He €
nig3siTHMM, BaHk 3000B’si3aHUi HapgicraTM Ha afpecy BRacHWKa PaxyHKy 3anuT 3 BMMOMOK MpO HagaHHSA MOSACHEHb Ta
iHpopmaLii, Lo cToCyTbCS NiAo3pw.

KnieHT, BnacHuk paxyHky, 3060B’a3aHuin HagaTtn BaHKy nosicHeHHA Ta iHhopMaLito, LWo CTOCYTbCA Nigo3pwu, npotsarom 30
KaneHdapHWX OHIiB 3 AHA OTPUMaHHS 3anuTy. HeHagaHHA BNACHUKOM paxyHKy AOKYMEHTIB, BM3Ha4YeHuX nignyHktom 39-3.2.2
nyHkTy 39-3.2 cTatTi 39-3 [NogaTkoBOro Kogekcy YkpaiHun, HenosigoMneHHs baHKy Npo 3miHy cTaTyCy NO4aTKOBOro pe3ngeHTcTBa
abo HeHagaHHs npoTtarom 30 kaneHaapHUX AHIB 3 OHSA OTPMMaHHSA 3anuTy baHky 3anuTyBaHoi iHopmauii Ta/abo JOKYMEHTIB,
abo HagaHHs iHdopMmalii Ta/abo OKYMEHTIB, L0 He CnpOCTOBYHOTh Nigo3py baHky Wwoao nia3BiTHOCTI paxyHKy, € nigcTtaBoto Ans
BiAMOBM BaHKOM y BCTaHOBMEHHI iNOBMX Bi4HOCWH, BiAMOBM Yy HafaHHi diHaHcoBux nocnyr abo Ans BiAMOBM B NogarnbLioMy
HaZiaHHi nocnyr, y TOMy Y1cni Anst pO3ipBaHHs JOrOBIPHUX BiZHOCWH 3 BMACHWKOM PaxyHKy.

Y pasi posipBaHHs AOroBipHMX BIOHOCUH 3 KnieHTOM, BNaCHUKOM paxyHKy, BaHk noBepTae 3anuLOK KOLUTIB BNACHUKY
TaKoro paxyHky Ta He Hece BiAnoBiAanbHOCTI 3@ CNPUYMHEHI BNAcHUKY paxyHKy 30UTKM, NOB’A3aHi 3 po3ipBaHHAM JOroBipHUX
BiAHOCKH. AKLIO nicns posipBaHHSA LOrOBIPHMX BiAHOCWH BACHWK paxyHKy BiACYTHi y Micui BMKOHaHHsI 3000B’si3aHHS abo
YXUNSAETBCS Bi NPUNHATTSA BUKOHaHHS, BaHk nepepaxoBye 3anuLLIOK KOLUTIB, LLIO HanexaTb TakoMy BRACHUKY paxyHKy, y 4eno3uT
HoTapiyca (HoTapianbHOi KOHTOPW) Y BCTAHOBIIEHOMY 3aKOHOaBCTBOM MOPSAKY.

BaHk 3aiiicHI0E NepepaxyBaHHs KOLUTIB y AEN03WUT HoTapiyca (HoTapianbHoi koHTopu) npoTarom 30 kaneH4apHUX OHIB 3
[OHS NOBIAOMIMEHHS BriacHMKa paxyHKy Npo po3ipBaHHS AOrOBiPHUX BiAHOCKH.

14.10.2. MignucaHHsam 3asiBu Npo HagaHHs GaHKIBCbKMX npoaykTis/nocnyr, KnieHT Hagae cBow 3rogy Ha Te, WO BCi Ta
Oyab-Aki mnaTtikHi onepadii, 3aiicHeHi 3a PaxyHkom 3 BukopuctaHHam [IH-koay, € gincHumun Ta BuMHeHumun [epxartenem
MnaTixHMx KapTok i He nignsaraioTb ockapXeHHo KnieHTom.

14.10.3. KnieHT BignoBigae 3a BMKOHaHi 3 BUKOPUCTAHHAM [naTtikHOI KapTKu nnaTixkHi onepadil, SKWOo Taki nnaTikHi
onepadii 3pobneHi TpeTiMm ocobamu 3a 3rogoto KnieHTa, a Takox SKWO Taki onepauii 3pobneHi ocobamu, skum [epxatenb
nepenas MNnatixHy kapTky. Cymn Takux onepawii Ta Cymun KOMICIMHOI BUHAropoau 3a Taki onepadii, nignaraTe CNUCaHHIO 3
PaxyHky KnieHTa wnsxoMm ix 4OroBipHOro cnmcaHHs 3rigHo JoroBopoM npo HagaHHsA GaHKiBCbKOro NpoAyKTy/nocnyru y T.M. 3
My6niyHnm goroBopom.

14.10.4. baHk 3000B’s13aHUIA BigLWIKOAQYBaTK BCi 30MTKK, LLO BMHMKIM BHACMIAOK HEOOTPMMAHHA HUM BuMor [loroBopy npo
HagaHHsa 6aHKiBCbKoro npoaykry/nocnyru y T.4. [NybniyHoro goroeopy, y pasi AotpumanHsa Knientom/Oepxatenem sBumor [Jorosopy
Npo HafdaHHA GaHKiBCbKOro npoaykrty/mocnyru y T.4. [ybniyHoro OoroBopy Ta NOPSAKY 3BepHEHHS Ao BaHky, BM3HaueHoro B
My6niyHomy forosopi.

14.10.5. BaHk He Hece BigNOBIAANbLHOCTI y BUNAKy:

- TEeXHIYHMX NOMMUIOK Ta 3aTpMMOK Mig yac nepegadi iHpopmadii y Burnagi SMS-nosigoMneHb, WO BUHUKAW HE 3 BUHU
BaHky;

- HABMWUCHOro Ta/abo HEHaBMMCHOIO PO3rOSiOLUEHHS, HEeHanexHoro 36epiraHHsa Oepxatenem/KnieHTOM nepcoHanbHOoi
iHdbopmalii, Wwo moxe 6yTn BUKkOpUcTaHa TpeTiMn ocobamu Ansa 34iNCHEHHS HECAHKLIOHOBaHMX NaTKHUX onepadin;

- BignpaBkun iHopmauii y Burnagi SMS-nosBigomneHb abo eneKkTPOHHOI MoLWTK, Lo He 3abesnevye ii rapaHTOBaHOl
nocrtaBku KnieHTy Ta 36epexeHHst Ti kKoHdiaeHuinHocTi; gocTyny TpeTix ocib go gaHoi iHdopmauii. KnieHT ycsigomnioe, Wwo ao
iHcpopmalii, BianpaeneHoi y Burnsai SMS-nosigoMneHs abo eNnekTpoHHO NOLUTOK, MOXYTb MaTK AOCTYN TPETi 0COOU, OCKINbKM
Takui cnocib Bignpasku iHdopmalii He 3abeaneyye il HadiINHUIA 3aXUCT Ta KOHMIAEHLIAHICTb;

- BiACYTHOCTi KOHTpOnto 3 60Ky KnieHTa Wwoao nnaTtixkHux onepauin (pyxy KowTiB) 3@ PaxyHKOM, y TOMY 4uCri, y BUNaaKy
BiamoBwu KnieHTa Bia kopucTtyBaHHsa nocnyroto GSM-banking.

14.10.6. BaHk He BignoBigae 3a BiOMOBY TPETbOI CTOPOHWM MPUUHATK [MnaTikHy kapTKy Ta/abo 3a OOMeXeHHs oo
BUKOPUCTaHHSA MNaTiXkHOT KapTK1, BCTAHOBIEHI TPETbLOK CTOPOHO, 30KpeEMa, Y pasi BCTAHOBMEHHS NiMIiTIB TPETbOK CTOPOHO
Ha cymu oTpuMaHHa [epxaTenem rotiskv B baHkomaTtax (ogHOpa3oBo, MPOTAroM AHS, 3a MiCsiLb) TOLLO.

14.10.7. KnieHT Hece BignoBiganbHICTb 3a BMKOHAHHS TPOLLOBUX 3000B'A3aHb 3a onepauisMu, WO 3AilcHeHi 3
BMKOPUCTaHHAM Ycix lMnatixHux kapTok Ta/abo [dopaTtkoBux lMnaTikHMX KapToOK, BUNyWeEeHUX A0 PaxyHKy, BNPOJOBX BCbOro
CTPOKY KOpPWUCTYBaHHs HuMKU. Ha KnieHTa noknapgaeTbcsi 060OB’SI30K MoralleHHs 3aboproBaHoOCTi 3a PaxyHKoM, BKItovawum
3aboproBaHicTb, WO BMHUKNA B pe3ynbTaTi Ain depxaTenis JoaatkoBux MNnaTikHUX KapToK.
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14.10.8. BaHk He BignoBiaae 3a cutyalii, NoB’a3aHi 3i 360em poboTH NNaTiXXHMUX cUCTEM, 3ac0BiB 3B’A3Ky, cMcTemM 06pobku
" nepepadi gaHvx, Aki nepebysatoTb nosa cdepoto Bnnmnsy baHky.

14.10.9. BaHk He Hece BigNoBiAanbLHOCTI 3a 36MTKKN, HaHeceHi KnieHTy B pe3ynbTaTi 4il TpeTix ocCib, AKWO Npu 34iNCHEHHI
onepauii igeHTuikauisa Jepxatens NnaTikHOI KapTK1 npoBoauniacs MeTOA0M rofiocoBOT aBTopu3alii.

14.10.10. baHk He Hece BignosiganbHocTi nepen KnieHTom/[epxaTenem 3a HecaHKUiOHOBaHi OCTaHHIM onepauii 3
BMKOpPUCTaHHAM [InaTikHOi KapTku y pasi BigMoBu [epxatens 3abnokyBatu [naTikHy KapTKy y BiAMNOBIgHOCTI OO yMOB
My6niyHoro goroeopy.

14.10.11. KnieHT Hece BiaNoBiganbHICTb 3a cnnaTy noaaTkiB i3 CyM, LLO 3apaxoByloTbCsl Ha PaxyHok.

14.10.12. [epxaTtenb Hece MNOBHY BIAMNOBIAANbHICTE 3a MPaBUNBHICTE Ta KOPEKTHICTb BBEAEHHS [AaHux Yy
BaHkomaTax/T1TKC.

14.10.13. MNMignucaHHam 3aasu KnieHT niaTBepaxye, WO AOKYMEHTW, nodaHi HUM Ang BiaKpUTTS PaxyHKy € YiHHUMK Ta
MICTSATb JOCTOBIpHY iHpopMaLito Ha Yac iX nogaHHsA baHky.

14.10.14. baHk He Hece BigMNOBIAaNbHOCTI 3a 3pMBM | NepeLlKkoamn B poboTi TenedOHHUX MiHil 3B's13Ky Ta/ abo He KOPEKTHOT
po60TK IHTEPHET, WO NPM3BOAATL 4O HEMOXNMBOCTI Nepeaadi B baHk TenedoHHnx komang ans COO.

14.10.15. KnieHT 3rogHuii, WO OO0 MOMEHTY MoBigoMneHHs BaHka npo dakT BTpaTy nnaTikHOro iHCTpymeHTy Ta/abo
iHOuBiayanbHOi 06nikoBoi iHbopMaLiii pu3nk 36UTKIB Bif BUKOHAHHA HEHanNeXHUX NnaThkHUX onepauin Ta BignoBiAanbHICTL 3a
HUX NoknagaTbea Ha KnieHta. 3 MmomeHTy noBigomneHHs BbaHka KnieHToMm npo ¢akT BTpaTh NnaTiKHOrO iHCTPYMeEHTY Ta/abo
iHOMBIQYyanbHOI 0OnikoBOI iHpopMaLii pn3nk 36UTKIB Bif BUKOHAHHS HeaKUenTOBaHWX/HEHaNeXHWX NnaTikHUX onepauin Ta
BiANOBIAANbHICTb NOKNagaTbes Ha baHk.

PO301N 15. CTPOK Il NYBNIYHOIO AOrOBOPY, MOPAAOK PO3IPBAHHA NYBMIYHOIO OrOBOPY TA I0rOBOPY
NMPO HAOAHHSA BAHKIBCbKOIO NMPOOYKTY/MOCNYTU

15.1.  [is yporo MNMy6nivyHoro goroeopy Ta/abo [JdoroBopy Npo HagaHHA 6aHKIBCbKOro NpoayKTy/Mocnyrv NpUNUHAETLCS
3a srogoto CtopiH, abo y Bunagkax, nepegbadeHunx umm NyoniyHum gorosopom 1a/abo YMHHMM 3aKOHO4ABCTBOM.

15.2. PosipBaHHsA ybniyHoro goroBopy 34iNCHIOETLCSA:

15.2.1. 3aiHiuiaTuBoto KnieHTa:

- Ha nigcTasi Moro NMcbMoBOiT 3asiBy NPo posipBaHHs [NybniyHoro gorosopy, 3rigHo Joaatky Ne 6 go MNy6niyHoro gorosopy,
3a YMOBM MOBHOIO Ta HaNeXHOro BUKOHaHHSA 3000B’A3aHb KnieHTa 3a [JoroBopamu nNpo HagaHHsi 6aHKiBCbKOro NpoaykTy/nocnyru
Ta ymoB upboro lMybniyHoro goroeopy;

- Ha nigcTaBsi noro NUcbMoBOi 3asiBM Npo posipBaHHsa [JoroBopy npo HagaHHs GaHKiBCbKOro NpoaykTy /mocnyru, 3rigHo
Dopatky Ne 5 no My6niyHoro foroeBopy, 3a yMOBM NOBHOIO Ta HANEXHOro BUKOHaHHA 3060B’A3aHb KnieHTa 3a [loroBopamu npo
HagaHHsa 6aHKIBCLKOro NpoAyKTy/mocnyru Ta ymos Lporo My6nivyHoro gorosopy;

- y Bunaaky Hesrogu KnieHta 3 3anponoHoBaHuMun BaHkoM 3miHamu go y6nivyHoro goroeopy Ta/abo [dorosopy npo
HagaHHsa 6aHKIBCLKOro NpoaykTy/nocnyru, B Nnopsaaky, nepegdbayveHomy n.2.7. MNybniyHoro gorosopy.

15.2.2. B oAHOCTOPOHHLOMY NOPSAKY 3a iHiliaTMBOK BaHKy LLNAXoM MMCbMOBOro NoBigomneHHs baHkom KnieHTa
npo posipeaHHsA NybniyHoro gorosopy Ta/abo [oroBopy nNpo HagaHHst 6aHKIBCbKOro npoAykTy/nocnyru 3a 1 (oguH) micaub Ao
natu posipBaHHs NybniyHoro gorosopy Ta/abo [oroBopy npo HagaHHs 6aHKiBCbKOro NpoayKTy/nocnyru.

15.2.3. AKLWO Ha MOMEHT BUABMEHHS HaMipy NpunuHMTK gito My6niyHoro goroeopy Oyab-sikoto i3 CTopiH Mk BaHkom
Ta KnieHtom KnieHT kopucTyeTbest BaHKiBCbkMM NpoayKTOM/MOCNYro, ToO KOHKPETHI NpaBoBi Hacnigkv posipBaHHa My6nivyHoro
[OroBOpy B LbOMY BUMAAKy TakoX MOXyTb OyTu nepepbayeHi okpemumu ymoBamu [JOroBopy npo HagaHHA GaHKiBCbKOro
npoaykTy/nocnyru.

15.3. PogipBaHHa [ly6GniyHOro oroBopy npunuHAE Ail0 BCiX OopMreHnx B MOro mexax [oroBopiB Mpo HagaHHs
BaHKiBCbKMX NPOAYKTIB/MOCHYT.

15.4. TlpunuHeHHs okpemoro [loroBopy Mpo HagaHHA OaHKIBCbKOro NpoAaykTy/mocnyrn, OgOpPMIIEHOTO B MeXax
My6niyHoro goroeopy, He npunuHsie gito MNybniyHoro Jorosopy.

15.5. Tlopsigok Ta miagcTaBu NpUNMHEHHS okpemoro [JoroBopy Npo HagaHHsi 6aHKiBCbKOro NpoaykTy/nocnyru, yknagaeHoro
B pamkax [lybniyHoro goroBopy, BM3Ha4aeTbcs UMM [y6niyHMM JOroBopoM Ta ymoBamu HafaHHs okpemoro [oroBopy npo
HagaHHs 6aHKIBCLKOro NpoAyKTy/mocmnyru.

15.6. PaxyHokK 3akpvBaeTbCs Ha nigcTasi HagaHoi KnieHtom fo BaHky 3asBu npo posipBaHHS 4OroBopy Npo HagaHHSA
©aHkiBCbKOro npoaykty/nocnyru abo 3 iHwmx nigctae, nepegdaveHnx umm NMyoniyHum goroBopom 1a/abo 3akoOHOAABCTBOM.

15.7. Ha nigcraei HapgaHoi KnieHtom go banky 3asiBu npo posipBaHHA [OroBOpYy NpO HadaHHs 6aHKiBCbKOro
npoaykty/nocnyru baHk 3akpuBae PaxyHOK 3a yMOBW MOBHOrO noraileHHs 3aboprosaHocTi KnieHTa nepepn BaHkom no PaxyHky,
y Tomy uucni no Kpeauty y Burnsagi Osepgpadty/KpeauTy 3a nocnyroto Posctpouka/KpeanTHoi niHii Ta npoueHTiB 3a
KOPUCTYBaAHHS HWM, B HACTYMHOMY MOPSIAKY:

- BaHk 3ynuHsie o6cnyroByBaHHs PaxyHKy Ta 34iACHEHHs nnaTikHUX onepauii 3 BUKOPUCTaHHAM Bcix KapTok,
BMNyLLEHNX A0 PaxyHKy, abo ix pekBi3uTiB;

- 3a HasBHOCTI KowTiB Ha PaxyHky BaHk Bunnavye KnieHTy 3anmwok KoOWTiB roTiBkol abo 3dilcHioe 6esroTiBkoBe
nepepaxyBaHHs 3arnuLLKy KOLUTIB 3a AopyveHHsIM KnieHTa Ha BkazaHW HAM paxyHoOK;

- [potsarom 45 (copoka m'aTu) OHiB 3 AHA nogaHHa KnieHTom 3asiBu nNpo posipBaHHA AOroBOpY MNpO HagaHHs
OaHkiBcbkoro npoaykty/nocnyrn BaHk 3akpvBae PaxyHOK, a B pasi BUHMKHEHHSI MPOTANOM LIbOrO CTPOKY 3abGoproBaHOCTI Mo
PaxyHky (y ToMy uncni otpumanHs Big MNMnatixkHux cuctem iHdopmadii npo 3aboproeaHicTe KnieHTa 3a nnaTikHUMKM onepauisimm
3 KapTkamu) - Bumarae Big KnieHTa noraweHHs 3aboproBaHoCTi BiANOBIAHO A0 3akoHO4ABCTBA Ta yMoB [yGniyHoro gorosopy.
KnieHT 3060B’A3yeTbCcs noracuTy 3aboproBaHicTb nepes baHkom, y ToMy uncni 3aBoproBaHicTb, sika BUHUKNA NICNs NOAAHHS
KnieHTom 3asiBu Npo posipBaHHsi 4OroBopy Npo HagaHHsi 6aHkKiBCbKOro NPOAYKTY/Mocnyru;

15.8. baHk 3a ymoBu BiacyTHocTi KpegnTy oBepgpadT Ta noBHOro noratueHHs 3aboprosaHocTi KnieHTa nepeq baHkom
no PaxyHky Ta/abo no Kpeauty oepopadT (B pasi MOro HasiBHOCTI), Mae npaBo 0e3 nonepegHbOro NOrofaXeHHs Ta/abo

—
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nosigomneHHs KnieHta 3akputn PaxyHOK Ta B OOHOCTOPOHHbOMY MOPSAKY posipeaTtu [orosip npo HagaHHA GaHKIBCbKOro
NpoAyKTY/Nocnyru, y HaCTyMHUX BUNagKax:

-y pasi nopyweHHa Knientom ymos Ny6niyHoro gorosopy Ta/abo

-y pasi nopyweHHsi KnieHtom ymoB [JoroBopy npo HagaHHs 6aHKiBCbKOro npoaykTy/nocnyrv ta/abo

- SKLWO HasiBHICTb NPaBOBIAHOCKH 3 KnieHTOM cynepeynTb HOpMaM 3aKkoHOAaBCTBa, CTaHAapTaM, SKUX OOTPUMYETLCA
BaHk wopo npotuaii neranizauii (BiAMMBaHHSA) OOXOAIB, OAEPXaHUX 3MOYMHHUM LUMAXOM, piHaHCyBaHHA Tepopuamy Ta
(hiHaHCYBaHHs1 PO3MOBCIOXXEHHS 30p0i MacoBOro 3HULLIEHHS Ta/abo

- AKWOo Ha PaxyHKy BiACYTHIN 3anMLLOK KOLUTIB Ta AKLLIO NPOTSArom 6 (LuecTu) micauiB nocninb 3 AHS BigkpuTTa PaxyHky
abo 3 AaTn oCTaHHLOI NNaTKHOT onepadii BiACYTHIN pyXx KOWTIB N0 PaxyHKy, 3a BUKIIOYEHHAM onepauii, iHiuinioBaHnx baHkom
(3okpema, ooroBipHOro cnucaHHs KoLWTiB 3 PaxyHKy Ha onnaty 3aboprosaHocTi KnieHta nepeq baHkom Ta/abo onepadin 3i cnnatm
BaHkoM NpoLUEHTIB Ha 3anuLLIKKU KOLUTIB Ha PaxyHky),

- 3iHWwux nigcras, nepeabayeHnx YNHHMM 3aKOHO4ABCTBOM.

3anuLok koL TiB 3a PaxyHKOM (3a HAassBHOCTI) nepepaxoByeTbCA Ha 6aHKIBCbKUIA paxyHOK, Ha SKOMY 06NiKOBYHOTLCS KOLLTH
3a HedilYuMK paxyHkamu, i Moxe ByTn oTpuMaHuin KnieHToM 3a 1oro NepLUoio BUMOrok 3 ypaxyBaHHAM BUMOT 3aKOHOA4aBCTBA.

Ha 3anuwok kowTis, Wo 6ynn nepepaxoBaHi Ha paxyHOK Ans obniky KOWTIB 3a HeailounMy paxyHKkamu, NpoLEeHTU He
HapaxoByTbCS.

Y BUNagKy HasgBHOCTI MO PaxyHKy NnaTixXHUX KapToK, CTPOK Ail SKMX He 3aKiHuMBCs, BaHk aHyntoe Taki nnaTkHi KapTky 3a
45 (copok M'sATb) AHIB A0 3aKpUTTA PaxyHky.

PO34I1 16. NPUKIHLEBI NONOXEHHA

16.1. Ty6niyHni gorosip Ta [orosip Npo HagaHHA 6aHKiBCbKMX NPOAYKTIB/NOCAYr HAabupae YMHHOCTI B Nopsaky Ta 3
natun, obymosneHnvmmn n.2.6. MNMy6nivyHoro gorosopy Ta gie 6e3 obMexXeHHS CTPOKY.

16.2. Lnsaxom npuegHaHHa go MNy6niyHoro gorosopy KnieHT noBigoMnseTbesa Npo Te, wo baHk € cy6’ekTOM NepBMHHOIO
(hiHAHCOBOrO MOHITOPWHIY Ta NPOBeAeHHs iaeHTudiKauii Ta Bepudikauii Knienta/JosipeHoi ocobu (MpeacrtasHuka) KnieHta
30iMCHI0ETLCS 3 Linnto BUkoHaHHsA 3Y «[1po 3anobiraHHsa Ta npotuaii neranisauii (BigMmnBaHHI0) 10X0AiB, 04EPXKAHMX 3MOYUHHUM
LWnAxXoM, dhiHaHCYBaHHIO TEpOpPM3MY Ta hiHaHCYBaHHIO PO3MOBCIOXKEHHS 30p0Oi MacOBOrO 3HULLEHHSI».

16.3. BperyntoBaHHs cnopis:

16.3.1. Cnopu Ta po36iXHOCTI, WO BWHMKAOTb MpoTAroMm Aii uboro MybniyHoro AoroBopy, BUPILLYIOTLCS LUMSIXOM
neperoBopiB.

16.3.2. Cnopu Ta npoTupiyda posrnspaloTbcs 3a Bubopom bawdky, BignosigHo po c1.cT.28 T1a 30 LwmBinbHoOro
npoLecyanbHOro Kogekcy YkpaiHu:

e 33 3apeecTpOBaHMM Yy BCTAHOBMEHOMY 3aKOHOM MOPSAKY MiCUeM  MpoxuBaHHA abo 3a 3apeecTpoBaHMM Y

BCTAHOBMNEHOMY 3aKOHOM nopsaKy Micuem nepebysaHHs KnieHTa;

e 3a MicuesHaxomkeHHsAM dinii abo BigaineHHs BaHky, wo Biakpuno PaxyHok / Hagano Kpeawurt;

e 3a MicueM BWKOHaHHs uboro [ly6niyHoro porosopy (micuem BukoHaHHs [lybniyHoro pgorosopy €: 49000,
[HinponeTpoBcbka 0bn., micto [iHinpo, nnowa Tpoiubka, 6yanHok 2);

e 33 MiCUE3HaxOoMKeHHsIM MariHa KrieHTa un 3a OCTaHHIM BiJOMWM 3apeeCcTpoBaHMM MICLEM MOro npoXuBaHHs, abo
nepebyBaHHSA YK NOCTINHOTO NOro 3aHATTS (poboTu);

e 3a Micuem peecTpalii abo micuesHaxomxkeHHaM MopyunTens BaHka, B pasi Moro HasiBHOCTI.

16.3.3.  CTOpOHU BCTAHOBIMIOKOTb CTPOKM MO30BHOI JABHOCTI 3a BUMOramMu npo CTSArHeHHs KpeauTty, BMHaropoau Ta
NMPOLEHTIB 3a KOpUCTyBaHHA KpeauTom, HeyCcTOWMKM, omnaTtyv 3a po3paxyHKOBO-KacoBOro obCnyroByBaHHS, Ta onnatu uyu
BMHaropoamu (KOMicii) 3a HagaHHs iHWuX BaHKiBCbknx npoAykTiB/Mocnyr , HagaHWx B pamkax uboro [MybniyHoro gorosopy,
TpusanicTio B 10 (aecaTtb) pokis.

16.4. Y BcboMmy, WO He nepepbadeHo obcnyroByBaHHsA UMM [My6niyHum goroBopom, CTOPOHWU KepyTbCS YMHHUM
3aKOHOJaBCTBOM.

16.5. BaHk nigTBEpAXye, WO BiH € NnaTHUKOM noAaTKiB Ha NpuOYTOK Ha 3aranbHWMX MigcTtaBax, BignoBigHO [0
MopaTkoBoro kogekcy Ykpainn. baHk € nnatHukom MNOB.

16.6. Bci 3miHu Ta gonoBHeHHst fo MNybniyHoro gorosopy Ta/abo [oroBopy nNpo HagaHHSA GaHKIBCbKMX NpoayKTiB/mocnyr
€ YMHHVMMU, SKLLO BOHW NPUNHATI y BiANOBIAHOCTI i3 BUMoramu My6niyHoro gorosopy.

16.7. Y pasi, akwo byae 3pobneHo BUCHOBOK NPO HE3aKOHHICTb, HEAINCHICTb ab0 HEMOXITMBICTb BUKOHaHHS Byab-aKkoro
nonoxeHHsa [y6niyHoro poroBopy Ta/abo [oroBopy npo HagaHHs OGaHKiBCbKOrO npoAyKTy/mocnyrM, Takui BUCHOBOK He
BMMMBaATMME Ha peLuTy nonoxeHs MybniyHoro aoroeopy Ta/abo [JoroBopy nNpo HagaHHSA 6aHKIBCbKOro NpOAYyKTY/NoCnyru.

16.8. BaHk uieto ny6niyHow npono3suuieto, a KnieHT nignucanHaM AHKETU-3asBM, ka OOPMITIOETLCS BUKIHOYHO Y B
Mob6inbHomy pnopnatky «NEOBANK ansi Bcix», abo 3asiBv npo HagaHHsA 6aHKiBCbKOro NpoAyKTy/Mocnyr 3acBigyyoTb akT Toro,
wo yknageHHst MNyb6niyHoro goroBopy Ta cami nonoxeHHs [My6niyHoro goroBopy BiAMOBiAaTb BiNNbHOMY BONEBUSIBIIEHHIO
CTopiH, »xoaHa 3i CTOpiH He 3HaxoAMTbCS Mg BNIMBOM TSKKMX 0OCTaBMH, NpuMmycy Towo, ymoBu [y6niyHoro goroeopy Ans
CTOpiH € B3aEMOBWIiAHUMY Ta NOBHICTO 3p03yMinunmu, CTOPOHU JOCATNUN 3roam LLOAO BCiX iCTOTHUX YMOB [10roBopy Npo HagaHHs
©aHkiBCbKOro npoaykty/nocnyru ta lNy6niyHoro oroesopy.

16.9. KnieHT cBiguuTb, WO MOMY nepefd yknagaHHamM [oroBopy npo HagaHHs GaHKiBCbKOro npoaykry/nocrnyrm Gyna
HagaHa B MOBHOMY 06cA3i iHbopmaLis, Lo BUMaraeTbCs 3rigHo YacTuHu Apyroi cT. 12 3Y "TMpo diHaHCcoBI nocnyrv Ta AepKaBHe
peryntoBaHHsi pyHKy diHaHcoBmx nocnyr" Big 12.07.2001 p. Ta cT1. 30 3Y «[1po nnaTtiHi nocnyry, 3i 3aMiHaMu Ta JONOBHEHHAMM.

PO34IN 17. MICLUESHAXOOXKEHHA TA PEKBI3BUTU BAHKY
AKLIIOHEPHE TOBAPUCTBO «AKLIIOHEPHU KOMEPLIIMHUMA BAHK «<KOHKOPI»
MicuesHaxomxkeHHs: YkpaiHa, 49000, OHinponeTpoBcbka 06n., MicTo [Hinpo, nnowa Tpoiubka, 6yanHOK 2
BaHkiBcbka nileHsisa HauioHanbHoro 6aHky YkpaiHu: 3anuc y [lep>xaBHOMY peecTpi 6aHKiB Npo NpaBo tOPUANYHOI 0COOM
Ha 3[iicHeHHA BaHkiBCbKOi AisinbHOCTi Ne 230, Aata BHeceHHs 3anucy Ao [epxaBHoro peectpy 6aHkie 07.08.2006 pik, Ha npaBo
HadaHHSA 6aHKIBCbKMX NMOCIYT, BUSHAYEHMX YACTUHOK TPETLOK cTaTTi 47 3akoHy YkpaiHu «[Mpo 6aHku i GaHKiBCbKY AiSnbHICTb»
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ineHTudikaLiinun kog ropuanyHoi ocodbu 34514392, Kog 6aHky 307350
L0 € NNaTHMKOM NoAaTKy Ha NPMOYTOK Ha 3aranbHUX yMOBax

INMH 345143904628

Be6-canT: www.concord.ua

E-mail: info@concord.ua

TenedoH KoHTakT LeHTpy (uinogoboso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Y Bunagky 3miHn baHkoM BuLLEeBKasaHWX pekBi3nTiB, baHk noBigomnsae KnieHTa npo 3mMiHy Takux pekBi3nTiB LUNSXOM PO3MILLEHHS
BignosigHoi iHdopmauii Ha OdiuinHomy canti BaHky Ta Ha iHpopmauiiHux cteHaax y BigaineHHax BaHky, WO BBaxaeTbcH
HanexHuM nosigoMneHHam BaHkom KnieHTa npo 3miHy CBOIX pekBi3uTiB Ta He noTpebye BianpaBneHHs Bankom KnieHTy 6yab-
AKMX 404aTKOBMX NNCTIB Ta/abo NoBigoMMeHb.

PO30INn 18. AOOATKU

18.1. OopaTok Ne1 — 3asia npo po3milleHHs 6aHKiBCbkoro Bknagy/ Aoroip 6aHKiBCbKOro Bknagy;

18.2. opaTok Ne2 — 3asiBa nNpo BiAKPUTTS MOTOYHOIO paxyHKY/QoroBip MOTOYHOrO PaxyHKy;

18.3. lopgaTok Ne3 — 3asiBa Npo BiAKPUTTS NOTOYHOIO paxyHKy Ta HaAaHHS NNaTiKHOI KapTKu/Aorosip NNaTiKHOT KapTKu;

18.4. fopatok Ne3a - 3asBa npo BiAKPUTTS NOTOYHOrO PaxyHKy Ta HadaHHsS NNaTiXHOI KapTKW/AOroBip NnaTiKHOT KapTku
(ana manonitHLOI ocobn);

18.5. lopaTok Ne4 — 3asiBa npo HagaHHA kpeanTy/KpeantHuii Aorosip;

18.6. JopgaTok Ne5 — 3asia npo posipBaHHSA AOroBopy Npo HagaHHA 6aHKIBCbKOro NpoAyKTy/mocnyru;

18.7. DopaTok Ne6 — 3asiBa npo posipBaHHSA Ny6niyHoOro 4oroBopy;

18.8. JopaTtok Ne7 — 3roga Ha BMKOHaHHA NnaTikHOI onepauii/mnaTtikHuMX onepauin* 3a gebGeToBUMM nepekasom
OTpumyBaya;

18.9. fopaTok Ne7a - Po3nopsimkeHHs1 nnaTHMKa NPO BiAKMMKAHHS 3roayM Ha BUKOHAHHS NiaTihkHOI onepauii/nnaTikHnX
onepadiu;

18.10. fopatok Ne8 — 3aaBa npo 06cnyroByBaHHSA NNaTKHOT KAPTKW;

18.11. JonaTtok Ne9 — 3asBa HagaHHsi MOCAYry NPO BIAKPUTTA MOTOYHOTO paxyHKy B CUCTEMI ANCTaHLiNMHOro 6aHKiBCbKOro
o6cnyroByBaHHs

18.12. Jonatok Ne10 — 3asiBa npo 3miHy hiHAaHCOBOro Ta iHLOro HoMepa MobinbHoro TenedoHa.

18.13. Hopatok Ne11 — AHkeTa-zasiBa npo npuegHaHHA [o [lybniyHoro [oroBopy KOMMMEKCHOro OaHKiBCbKoro
o6enyroByBaHHa AT «AKB «KOHKOP[L» (Hagani — MNybniyHni goroeip) Yepe3 MobinbHWIA AoAaTOK CUCTEMW OUCTaHLINHOIO
6aHKiBCbKOro 00CnyroByBaHHsI.

18.14. NopnaTok Ne12- 3asiBa- 3roga Ha BUKOPUCTAHHST YAOCKOHANEHOro enekTpoOHHOro nignucy.

18.15. Oopatok Ne13 — 3agea npo HagaHHa Kpeowty 3a nocnyroiwo Posctpouka 3rigHo  [lyGrnivyHOro gorosopy
koMnnekcHoro 6aHkiBcbkoro obcnyropyBaHHs didnyHmx ocid AT «AKB « KOHKOP».

18.16. fopaTok Ne14 - 3asaBa npo ob6cnyroByBaHHS paxyHKy 3rigHo [ybniyHoro [loroBopy KOMMNIeKCHOro 6aHkiBCbKoro
o6cnyroByBaHHsA iznyHnx ocid AT «AKB «KOHKOPO» .

18.17. Oopatok Ne15 — 3asBa npo HagaHHA Kpeawty 3rigHo  [yGnivHoro [oroBopy KOMMMEKCHoro 6aHKiBCbkoro
o6cnyroByBaHHs iznyHnx ocidé AT «AKB «KOHKOP[».

18.18. lonaTok Ne16- AHKeTa caMOCTINHOT OLiHKM idnyHOT 0ocobu abo isuyHoi ocobu-nignpuemus (cbopma CRS-I)
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Odopatok Ne1 oo
MybniyHOoro nOroBopy KOMMNMEKCHOro 6aHKiBCbKOro o6cnyroyBaHHs isnyHux ocid
AT «AKB «KOHKOP[»

3AABA MNPO PO3MILLEHHA BAHKIBCbKOIO BKNAAY / AOIOBIP BAHKIBCbKOIO BKNAQY

Ne Big
Jo: AT «AKB «KOHKOP[», Ykpaina, M. [JHinpo, ineHTndikauinHui ko, opuan4Hoi ocobum
34514392, Kog 6aHky 307350
Bia: M6 PeecTpauiiHnin Homep 0611ikoBOI KApTKM NaTHUKA
noaaTkis, AKLO €

MacnopT / ID kaptka/ Ce-Bo npo Hapopk.:Cepia | BugaHui: p.

No
Apnpeca peectpalii | | Anpeca bakTUYHOro NPOXUBAHHS
Anpeca enekTpoHHOT MOLITY | TenedoH gomalLLHiN | TenedoH MoGinbHWIA
3ANOBHIKOETHLCA B PA3I OPOPMITIEHHA HA NIACTABI AOBIPEHOCTI
Bia: Mib PeecTpauiiHnin Homep 06MiKOBOT KapTKX NiaTHUKa
nogaTKiB, SKLLO €
Big imeHi akoro, Ha nigctasi gosipeHocTi Ne Bif p., NocBig4yeHoi HoTapiycom /
Bi4NOBiganbHNUM/YNOBHOBaXXEHUM CMiBPOBITHUKOM BaHky (HoMep B peecTpi — ), oie: Abo B
iHTepecax sikoro fie:
N6 | Nacnop7/ ID kapTka: Cepist: Ne [ Jata Bupaui:
Bupanun PeecTtpauiiHuin Homep 0BniKoBOT KapTKu
naaTHUKa NogaTkiB, AKWO €
Agnpeca peectpauji | | Anpeca hakT14HOrO NPOXUBAHHS
Anpeca enekTpOHHOI NOLWTK | TenedboH gomaluHin | TenedoH MOBinbHWIA
3ANOBHIOETHLCA B PA3I OPOPMIIEHHA HA MAJTONITHIO OCOBY
Big 3akonHoro | INIb PeecTpauiiHnii Homep 0611ikOBOI KapTK/ MaTHMKA
npegcraBHuKa: nogaTkiB, AKWO €
MacnopT / ID kapTka/ CB-Bo npo Hapogx.:Cepis Ne | BugaHnuit: p.
Appeca peecTtpauii Anpeca gakTnyHoro
NPOXXMBAHHSA
Apnpeca enekTpoHHOI TenedoH goMaLLHIN TenedoH MobinbHMI
noLITn
[lokymeHT, Ha nigcTasi CsigouTBo npo Bupane Jara:
AKOTO [i€ 3aKOHHUI HapomkeHHs Cepig Ne
npeacraBHUK ABO pilleHHs cyay Big Mo cnpasi Ne
[lie B iHTepecax:
M6 | CB-B0 npo HapogkeHHsA: Cepis: Ne | [aTta Bngaui:
BugaHun PeecTtpauiiHun Homep 0bniKoBOI KapTKu
naaTHUKa NogaTKiB, SKWO €

Anpeca peecTpauil, 9KLWOo He BKa3aHe iHLWe -agpeca Aapeca dakTUYHOro NPoXmnBaHHSA
Martepi)

Afpeca enekTpoHHOI NOLWTU | TenedoH gomallHin | TenegoH MobinbHMI

IHdbopMmaList NpPo HanexHiCTb Ao NybnivyHMx ocib, Ao ocib 6nmn3bkmMx abo nos’a3aHux 3 NyéniYHUMK
ocobamun: OTak  OHi

Axkmn nogatkosum ctatyc CLUA:

Mpowy po3mictutn Bknag B AT «AKB «KOHKOP[» Ha HacTynHMX ymoBax:

Bug Bknagy: Cyma Bknagy: BantoTa

Bknagy:

Ctpok 3any4eHHsa Bknaay: 3 p no p. [laTa noBepHEHHS p-
Bknagy

[NonoBHeHHs Bknagy:

Bunnata HapaxoBaHWX NPOLIEHTIB 3iMCHIOETLCS:

MpoueHTHa cTaBka (% pivHKX):

—
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[ocTtpokoBe noBepHeHHs Bknagy/dacTtkoBoro 3HATTA Bknagy 3a iHidiatneoto KnienTa:

KnieHT mae npaBo BMMaraTn 4OCTPOKOBOro po3ipBaHHA [loroBopy 6aHKIBCLKOro BKnaay, SKLWO Taka
MOXNMBICTb NnepenbadeHa ymoBamu Lboro [loroBopy 6aHkiBCbKkoro Bknaay (Hagani - [lorosip), 3
ypaxyBaHHAM BMMOI YMHHOIO 3aKOHO4ABCTBA, NOBiAOMMBLUM NpO Le baHk (NMMCbMOBO) He Mi3Hille, Hix 3a
ABa poboui AHi 4O faTu AOCTPOKOBOro posipBaHHs [JoroBopy 6aHKIBCbKOro BKnagy Ta NOBEPHEHHS
Bknagy.

ABTOMaTMYHE MNOJOBXEHHSI CTPOKY 3anyyeHHs Bknagy:

PaxyHok KnieHTa B baHKy Ansa 3apaxyBaHHS MPOLEHTIB:

Cyma Bknagy noBepTaeTbCA B OCTaHHI AeHb CTpoKy 3any4yeHHs Bknagy Ha paxyHok KnieHTa Ne

lMoBepHeHHs cymun Bkragy/4acTkoBoro 3HATTA Bknagy, BHECEHOro Ha iHLWKMX yMOBax NOBEPHEHHS, nicns
HacTaHHsA BU3Ha4veHux [JoroBopom o6CTaBMH 34INCHIOETLCA Ha MigcTaBi Ta y BiAMNOBIAHOCTI 4O YMOB
000aTKoBOI Yroaun, yknageHoi 4o uboro Joroeopy.

Cyma Bknagy nosuHHa 6yTu 3apaxoBaHa Ha BknagHui paxyHOK B AieHb yKnagaHHsA [JoroBopy LUMSXOM:
0 BHeceHHs cymn Bknagy rotiBkoto y kacy baHky;

[0 Bes3roTiBKOBOro nepepaxyBaHHSs 3 iHLWIOro paxyHky KnieHta, BigkpuToro y iHwoMy 6aHky;

O bBesroTiBKOBOro nepepaxyBaHHs 3 MOro paxyHky Ne , BiokpuToro B baHky.
[opyyato baHKy 34inCHUTK Take nepepaxyBaHHs B NOPAAKY OOMOBIPHOrO CNUCaHHA Yy AeHb NPUAHATTS
BaHkom uiei 3asaBu.

MpoueHTn Ha cymy Bknagy / Ha cymMy MOMOBHEHHS, HAPaxXOBYOTbLCA B BantoTi Bknagy LWOMICSAYHO 32 KOXKHUN
po3paxyHKOBUIN nepiod. Po3paxyHKOBUIM Nepiod NOYMHAETBLCS 3 NEePLUOro KarneHgapHoro 3BiTHOrO Micaus Ta
3aKiHYYETbCSA OCTAHHIM KaneHgapHUM OHEM 3BIiTHOro mMicaus. NepLumin pospaxyHKoBUW nepioq NnoYMHaAETLCS
3 [OHS, HaAcTynHOro 3a [OHEM HaaXoMKeHHs1 KOowTiB Big KnieHTa, OCTaHHIin po3paxyHKOBWUA nepioa
3aKiHYYyETbCA OHEM, WO nepeaye AH0 nosepHeHHs Bkrnagy. OcTaTouHMI pO3paxyHOK 30iMCHIOETLCS B AEHb
3aKiHYEeHHs1 CTPOKY po3MilleHHa Bknagy ogHodacHo 3 nosepHeHHsiM Bknagy. basow onga HapaxyBaHHS
NPOUEHTIB € (PaKTUYHNA 3aNULLIOK Ha BKNAgHOMY paxyHKY.

MpoTarom cTpoky Aii uboro [loroBopy Tapudu Ta KOMICii 3a NOCMyro 3anyvyeHHs y BKnaawm (4enosnTin)
KOWTIiB, @ TakoX 3a CynpoBigHMMW nocrnyramm 6aHKy 4u CynpoBigHWMW nocriyramy TpeTix ocif, Lo
HaJalTbcs Nif Yac yknageHHs uboro JJoroBopy, 3anvwarnTbCa He3MiHHUMU.

CtopoHa [dorosopy, sika nopyLwmna 3060B8’a3aHHA 3a UMM [JOroBopom, 3BifIbHAETLCA Bid BignoBiganbHOCTI
3a nopyLleHHs 3060B’A3aHHS, SKLWLO BOHA JoBefe, WO Le MOopyLUEeHHs CTanocsd BHacnigok Bunagky abo
dopc-MaxopHux obcTaBnH (06CTaBUHN HenepebopHOT cnnu), Wo 3acBigvyoTbCa TOProBo-NPOMUCIIOBOKD
nanaToro YKpaiHv Ta yNOBHOBaXXEHVMW HEK perioHaribHUMU TOProBo-nNpoMUCIIOBMMI NanaTamu.

B mexax uboro [lorosopy, KnieHT He npuabasae gogatkoBunx nocnyr 6aHKy Ta nocnyr TpeTix ocib.

KnieHT mae npaBo 3BepHYTUCA 3 NMUTaHb 3aXUCTY NMpaB CroXxuBadiB PiHaHCOBUX NOCNYr A0:

- HauioHanbHoro 6aHky YkpaiHu. Nepenik KOHTakTHUX AaHUX pO3MiLlLeHOo B po3dini "3BepHeHHs rpomagsaH”
Ha CTOpIiHUi odilinHoro IHTepHeT-NpeacTaBHMUTBA HauioHanbHoro 6aHky YkpaiHu.

- CypoBux opraHiB y nopsiaky, BU3Ha4eHOMY 3aKOHOLABCTBOM (KIMiEHTU - crnioxuBadi diHaHCOBUX MOCHyr
3BiMbHATLCSA Bif cNnaTy cyaoBoro 36opy 3a Nno3oBamMu, NOB'A3aHMMUM 3 NOPYLLEHHAM iX MpaB sk COXMBaYiB
nocnyr).

KnieHT, 3 nuTaHb BUKOHaHHA yMOB Liboro [lJoroBopy, Mae npaso 3BepHyTUCA Ao baHky wnaxom:

- 3BEpHeHHA J0 BigaineHHa baHky B skomy ocpopmneHo uen [orosip;

- 3BepHeHHs go call-ueHTpy baHky 3a Homepamu TenedoHis: +380 50 734 50 05,+380 68 734 50 05, +380
56 734 50 05;

- BignpasneHHs EnektpoHHoro gokymeHnta y MobinsHomy gogatky « NEOBANK gns BCix»;

- HagicnasLm nucTa Ha nowToBy agpecy baHky: 49000, m. [Hinpo, nn. Tpoiubka, 2

- HaicnasLuM NMCTa Ha enekTpoHy agpecy baHky: info@concord.ua;

- 3anvwuTK BignoBiAHY 3aABKy Ha cauTi BaHky: https://concord.ua.

Y pasi HecBoe4yacHOro 3apaxyBaHHs Ha pPaxyHOK KOLWTIB, Wo Haginwnm KnieHTosi, iXx 6e3nigctaBHOro
cnucaHHA baHkom 3 paxyHka KrnieHTa abo nopyLueHHs 6aHkoM posnopsmkeHHs KnieHTa npo nepepaxyBaHHSA
KOLUTIB 3 MOro paxyHka 6aHk NOBMHEH HeravHo NiCns BUSBNEHHSA NOPYLUEHHS 3apaxyBaTu BiOMNOBIAHY Cymy
Ha paxyHok KnieHTa abo HanexxHoro oTpMMyBaya, CnnaTtuTy NPOLEHTU Ta BiAwwKoayBaTu 3aBAaHi 30MTKM,
AKLLO iHLIEe He BCTAHOBMEHO 3aKOHOM.

[ai 3rogy Ha OTpUMaHHS iHGOpPMAaLINHMX MOBIAOMMNEHb LWOAO MOro BKJ'Ia}J,HOFO|
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| paxyHky Ha Miit Homep |

MignucaHHsam uiei 3asBu npo po3milwieHHa OaHkiBCcbkoro Bknagy (mani - 3asasa) a Hagato AT «AKB
«KOHKOPL» (Hagani - baHk) cBoto 3rogy Ha odhopMiieHHs1 GaHKIBCbKOro BKagy Ha yMOBax, BUKIALEHMWX
y Lin 3asBi, a TakoX NOBHICTIO Ta 6€3yMOBHO Npumato npono3suuito banky yknacTtu [Joroip 6aHKiBCbKOro
BKnagy, npuegHytocs oo MybniyHoro gorosopy KomnnekcHoro 6aHkiBCbkoro o6cnyroByBaHHsA PisnyHNX
oci6 AT «AKB «KOHKOPLO» (Hapani — lNy6niyHun gorosip) Ha ymoBax, 3asHadeHux B [lybniyHomy
poroBopi. A nigTBEepAXKylo, WO nepeqd nogaHHaM uiel 3asiBu 9 03HanMoMMBCA 3 YMOBaMM 3arydeHHs
DaHkKiBCbKMX BKNagis Ta ymoBamu [ybniyHoro goroBopy, siki 3Haxoantbca Ha OdidintHomy canTi baHky 3a
€neKTpoHHOK agpecol https://www.concord.ua/ Ta B ycrtaHoBi baHKy, 3 HUMM MNOrogXyHCb i
3000B’s13yt0Cb BUKOHYBATMW.

MNignucaHHam uiei 3aaBu A niaTBepaXYIO, WO 03HAWOMIIEHUN:

- Npo Te, WO Ha UeKn BKNag Ha AaTy YKnageHHa OOroBopy MOLUMPHOOTLCS / HE MOLUMPIOKTLCA rapaHTil
doHay rapaHTyBaHHS BKNagis isn4HUX ocib;

- 3 [OOBIOKOK MPO CUCTEMY rapaHTyBaHHS BKNagiB oi3v4HUX OCI0, 3 pO3MipOM rapaHTOBaHOI CyMMU
BiLLKOOYBaHHA 3a Aeno3uTamMu Ta nepenikoMm yMoB, 3a akux PoHA He BifLIKOOOBYE KOLWITU, BiANOBIAHO
00 CT. 26 3akoHy YkpaiHu «[lpo cuctemy rapaHTyBaHHSA BKNagiB goisandHMX ocib», nepen BiaKpUTTAM
BKIAZHOIO0 paxyHKy B BaHky.

- 3 iHhopmaulicto Ana 03HaNnOMITIEHHA NO 3aNOBHEHHKO CaMOCTINHOI oUiHKkM CRS, sika 3HaXoaUTbCA
Ha OdiuiitHomy caitti BaHky 3a enektponHoto agpecoto: NttPSs://neobank.one/about-

bank/ s pa3i HagaHHA 0o baHky AHKeTn camMocTinHoiI odiHku CRS-I (3rigHo ¢hopmmn [opaTtky 16
po MNy6niyHoro goroBopy). MignucaHHam uiei 3aaBu A nigTBepaKylo, WO O3HAWOMIIEHUM Ta
3rogHumn 3 TUM, LO:

- B pasi npunHAaTTa baHkom uiei 3aseu, s yknaga B nncbmoBin dopmi [Jorosip 6aHKiBCbKOro Bknagy,
AKMA cknagaetbesa 3 [MybniyHoro aorosopy, YMoBamu 3anyveHHs GaHKIiBCbKUX BKragiB Ta uiei 3assu.
MigTBEpIKY0 OOCATHEHHA 3rogM WoAo BCiX ICTOTHUX yMoB [loroBopy OaHKiBCbKOro BKnagy, siKi
nepenbadeHi 3aKOHOA4ABCTBOM AJS1 TaKOro pogy AOroBOpiB Ta [AOCTOBIPHICTb YCiX AaHWX Yy T.M.
nepcoHanbHUX, BKa3aHnx B Ui 3asBi.

- y nepeabavyeHUX BUNagKax, 3a Bumoramu 3aranbHoro ctaHpgapTty 3BiTHocTi CRS, baHk Hapae
iHbopmauilo CTOCOBHO NMOAATKOBOro pe3naeHTcTBa BnacHuka paxyHKy B opraHu [epkaBHOi
NnoAaTKOBOI CRYXOM;- i3 3MICTOM [HCTPYKUIii PO NOPSAAOK BIOKPUTTSA | 3aKPUTTS paxyHKiB kopucTyBavyam
HagaBayYamn NnaTiKHMX NOCNyr 3 OOCNyroByBaHHIO KITIEHTIB, 3aTBEpPAXEHOI MocTaHoBow [lpasniHHA
HauioHanbHoro 6aHky Ykpaiuu Big 29.07.2022 Ne162 o3HaoMneHun, Ta BUMOrK L€l IHCTPYKLUIT ANns MeHe
000B’sA3k0BI. PaxyHOKk 3a00pOHSIETbCA BMKOPUCTOBYBATWM AONsi onepaldiil, NoB’si3aHuX i3 3OiNCHEHHAM
NiANPUEMHMULBKOI Ta He3anexHol NpodecCinHol AianbHOCTI.

- MeHi 6yno goseneHo baHkom Bcto nepenbaveHy 3akoHoM YKpaiHm «IMpo 3axmMcT nepcoHanbHUX AaHNXy
iHbopMaLito, 30KpeMa, LWNAXOM po3MilLleHHs Ti B [y6niyHOMY JOroBopi, 3 AKMMKU 1 03HaNOMUBCA(Nacs).
MHoto HapgaHi BaHky BCi [o3BONM, AKi BUMarawTbCs 3akoHOM YkpaiHum «[1po 3axucT nepcoHanbHUX
AaHnx» Ta 3akoHoM YkpaiHu «[Mpo 6aHkm Ta 6aHKiBCbKy AisnbHICTb» Wwoao obpobku iHpopmadii npo
MeHe, 34iINCHEHI MHOI NNaTiXkHi onepadii Ta Min iHaHCOBUI CTaH.

- y BMNagKy HasiBHOCTi y MeHe 3aboproBaHocTi nepen baHkom 3a Gyab-SkuM KpeauTHMM 4oroBopom abo
iHwoi 3aboprosaHocTi nepen baHkom (3a AOroBOpPOM MNOTOYHOrO pPaxyHKy, pPO3paxyHKOBO-KacoBE
obcnyroByBaHHs ToLo) Ta/abo skwo A Buctynato 3actaBogaBLemM 3a Oyab-sIKUM KpeguTHUM SOrOBOPOM,
yKrnageHuMm Mix TpeTboto ocoboro (gani- bopxHuk) Ta baHkom Ta Hagaw B 3abe3nevyeHHs BUKOHaHHSA
3000B’A3aHb 3a KpeaMTHUM JOrOBOPOM MaMHOBI NpaBa Ha oTpumaHHs 6aHkiBCbkoro Bknaay 3rigHo uboro
Horosopy 6aHkiBCbkOro Bkragy abo iHwoi 3aboprosaHocTi nepen baHkom 3a goroBopamu, yknageHumMm
Mk BopxHukom Ta bBbadkom, 3a akumum A Buctynato 3actaBogasuem/[Mopyumtenem (3rigHO HOPM
3aKOHOAaBCTBA, OLiHKa MaHOBWMX NPaB Ha KOLITU HE MPOBOAUTLCS), 9 MOrO4KYHCh, WO MU 3 BaHkoM
OIALWLNM 3roam Npo HacTynHe:

3 MOMEHTY, KONMW Yy MEHEe BMHMKAE npocTpodeHa 3aboproBaHicTb nepen baHkom 3a Oyab-AKUM
OO0roBopoM, yknageHum 3 baHkom Ta/abo y BbaHKy BWHMKAe NpaBo BUMaraTv Big MeHe NOoralleHHs
NpoCTpoYeHoi 3aboproBaHOCTi Ta/abo OTpMMaHHs BbaHKkoM MOET NMCbMOBOI BUMOTU NpO:

o OOCTPOKOBE MOBEpPHEHHSA Bkragy (posipBaHHa [oroBopy 6GaHKIiBCbKOro Bknagy) abo konu y
BopxHuka BUHMKaE npocTpoyeHa 3aboproBaHicTe neped baHkom 3a Byab-AKMM JOrOBOPOM, YKIageHUm
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3 baHkowm, 3a gkum A Buctynato 3actaBogasuem Ta/abo y baHky BUHMKAe NpaBo BuMaraTu Big bopxxHuka
noralleHHs NPoCTpoYeHOI 3aboproBaHOCTI 3a Byab-iIKUM JOrOBOPOM, yknageHum 3 baHkom, 3a skum A
BucTtynato 3actaBogasuem/lopyuntenem, A Hagaw 3rogy baHky, a baHk Mae npaBO [OCTPOKOBO
posipeatu [oroBip ©aHkiBCbkoro Bknagy. [pu uUbOMy, Yy BUMAAKY TaKoOro PoO3ipBaHHSA, KOLWITW, LWO
3HaxoaATbCA Ha BknagHoMy paxyHKy, nepepaxoByloTbCs Ha Min PaxyHok (NOToYHMIA), BigkpuTu B BaHky.
MomeHT 3apaxyBaHHS cymn Bknagy i HapaxoBaHMX NPOUEHTIB Ha PaxyHoK (MOTOYHUN) € MOMEHTOM
nosepHeHHs1 Bkrnagy. lNpo ¢akT Takoro posipBaHHA baHk noBigomMnse MeHe B NOpPSOKY, BU3HAYEHOMY
nyHKTOM 2.6.4 Ty6niyHoro gorosopy. MNpu ubomy aatoto posipBaHHSA [JoroBopy GaHKIBCLKOro BKragy €
JaTa, 3a3HadeHa B NosigoMneHHi baHky;

o AKLIO KOWTW, WO 3HaxoaaTbcs Ha BknagHomy paxyHky 3a [loroBopom GaHKIBCbKOro BKMagy, €
npegMeToMm 3acTtaBu 3rigHo [JoroBopy 3actaBuM MavHOBMX MpaB, S MOXYy OOCTPOKOBOro BuTpebyBaTtu
BKMag abo Moro YacTuHy nuiie 3a 3rogoto baHky.

- Ni 03HANOMINEHHAM MEHE B NMMCbMOBI hOpMi PO3YMIETLCA OAHA 3 Ail, BUNHEHMX MHOKO Ta/abo baHkom
3rigHo n. 2.6.4 NMy6niyHoro gorosopy.

- iHdopMauis npo cTaH MOro BKMagHOro paxyHKy Oyde nepegaBaTUCb Ha Mih Homep MobGinbHOro
TenedgoHy He3axMLLEHNMN KaHanaMmm 3B’A3Ky Ta MOXe CTaTu BiqOMOK TpeTim ocobam.

- AKWO ue nepenbadeHo BMMOraMu 4ito4oro 3akoHogaBcTBa baHk Moxe BUCTynaT NnogaTKOBUM areHTOM
wopo cnnatu o 6womKkeTy Cymum noaaTtky, HapaxOBaHOro 3a CTaBKOKW, BU3HayeHow [logaTkoBum
Kogekcom, i3 3aranbHOI CyMy MPOLEHTIB, HapaxoBaHUX 3a MOAATKOBUMM (3BITHWMA) MicAUb Ha Cymy
BknagHoOro paxyHky.

- nignucaHHAM JaHOol 3as1BM Hagato 3rogy Ha MOXIMBICTb O3HanoMneHHs baHkom meHe 3 [loBigkoto npo
CUCTEMY rapaHTyBaHHS BKnagiB isanyHmx ocib 3a 4oONoMOroro ogHoro i3 cnocobis Ha BUGip baHky, a came:
Cuctemun amctaHuinHoro 6aHkiBcbkoro obcnyrosyBaHHs; Meccenaxepy Viber; yepes odiuiiHuin cant
BaHky; ocobucTo nig nignuc (kLo Take iHhopMyBaHHs NnepeabadeHo 3aKoOHO4aBCTBOM AJ151 BiANOBIAHOMO
Buay gorosopy). MNpu ubomy A npuiimato Ha cebe 3060B’A3aHHA He pigLle HiXK O4MH pa3 Ha KarneHaapHuUi
piKk CaMOCTINHO OTpUMyBaTK (0O3HANOMMOBATMCS) 3 PO3MILLIEHOO Ha odiuinHoMy canTi BaHky [loBigkoto.
- nig Yac yknageHHs JoroBopiB i gogatkoBux yrod A0 HuX Badk i KnieHT gonyckaroTb BMKOPUCTaHHS
PaKCUMINbHOro BiATBOPEHHS nedatkn baHky Ta mignucy ocobu, sika YNOBHOBAXYETbCA Ha MNigNUCaAHHA
[OroBopy Ta 40AATKOBUX Yrof 0O HUX Bif iMeHi BaHky, siki 3pobneHi 3a gonomMoroto 3acobiB KonitoBaHHS.
- BedeHHs 3 BbaHKkoM AOKYMEeHToobiry, y TOMy u4uchi nignucaHHs Yrod, [OOroBopiB, [04aTKOBUX
yroa/aoroBopiB 4O HUX, 3asiB, aKTiB, MMATKHUX i iHWKWX OOKYMEHTIB Oyde 34iMCHIOBATUCA SIK LUMSIXOM
BMACHOPYYHOrO NIAMMCaHHSA, TaK i LWASXOM HaKnageHHst eNeKTPOHHOro nignucy, OTPMMaHOro B NOpAaKy
nepenbadeHomy My6niyHUM JOroBOPOM.

- nignucaHHAM Uiei 3aaBu  NigTBEPAXKYIO, L0 BXe 03HanoMuBCs 3 [JOBIAKOK Npo CUCTEMY rapaHTyBaHHS
BKNagiB gi3anyHMX OCib, 3 pO3MIpOM rapaHTOBaHOI CyMU BiOLIKOAYBaHHSA 3a Aeno3nTtamm Ta nepenikom
yMOB, 3a skux ®PoHA He BiALIKOL4OBYE KOLWITW, BignoBigHO A0 CT. 26 3akoHy YkpaiHu «[llpo cuctemy
rapaHTyBaHHSA BKragis (isudHmx ociby», nepen BiaKpUTTAM BKIIAgHOrO paxyHky B baHky.

- ua 3asBa B ABOX NPUMIpHUKaX, Y BMNagky ii nignucaHHa CTopoHamu, CKpinneHHs nevaTtkoto baHky Ta
BHECEHHSA KOWTIB Ha BknagHui paxyHOK € niaTBepoKeHHAM odopMneHHs 6aHKiBCbKOro Bkragy Ta
ykrnageHHsa [Jorosopy 6aHKiBCbKOro Bknagy Ha ymoBax [y6nivyHoro gorosopy. Homep 3asBu € Homepom
[oroBopy 6aHKIBCbLKOro Bknaay.

- Oo3HanomneHuin(a) i3 iHopmauieo 3a3HadeHo B YacTuHi Apyrin ctatTi 12 3akoHy YkpainHm «[1po
(biHaHCOBI NoOCrnyrn Ta AepXaBHe perynioBaHHSA PUHKIB (PiIHAHCOBMX MOCAYry», fKka po3MmiweHa Ha
ogiliHMM canTi baHKy 3a enekTpPOHHOW agpecoto hitps://www.concord.ua.

- NiATBEPLXYHO, WO A He € nogaTkoBum peangeHTom CLUA, He € noniTMYHO 3HauyLwo 0coboto, YeHOM
Ti ciM’T abo 0cob0ot0, NOB’A3aHO0 3 MNOMITUYHO 3HAYYLLOK 0COBOH0.

HaBepeHun 3pa3ok nignucy npowy BBaxaTu OOOB’A3KOBMM nNif 4Yac 3AINCHEHHA onepaudin 3a
paxyHkamu, Bigkputumm meHi B AT «AKB «<KOHKOP[».

BknagHuvk 3apeectpoBaHui, SK nianpuemelb, abo ocoba, sika Bege HesanexHy npodeciiHy AianbHICTb?
(Tak / Hi).

Wnsxom nignucanHsa uiei 3assu, A, gk Knient, B nopsagky ct. 1071 UK Ykpainu,Hagaio BbaHky
PO3MNOPSIKEHHA Ta CBOKO Ge3yMOBHYy 3rogy Ha BMKOHaHHS (4OroBipHe cnucaHHs) BbaHkom nnaTikHUX
onepawin, NoB’d3aHnx Mk cobO ChiflbHUMM O3HaKkamu, WO NignaralTb CnnaTi Ha KopucTb baHky B
CTPOKM Ha yMOBaX BM3HA4YeHMX Lieto 3asiBolo, YMoBaMU 3anyyeHHs OaHKiBCbkMX BkMagie 1a MNyonivHum
O0roBOpOM, Ta y nogarnbLUoMy He NoTpebye HagaHHA OKPEMOi 3roan Ha NpoBeAeHHS TakMx onepadin. Bci
noJarnbLUi NnaTexi 3a TakumMu nepekasamMmu € akLenToBaHUMN.
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BIOAMITKN BAHKY

3aasy KniieHTa npunHATo, ineHTudikauia tTa sepudikauia KnieHta nposeaeHa.
BknagHun paxyHok Ne y BantoTi BiOKPUTO p.

1.1.5. sidroeifansHO20/yrnoeHo8axeHo20 crispobimHuka baHKy, wo npulHse 3asey [lidnuc
[Hama

BaHk KnieHt
AT «AKB «KOHKOP[L», MBb __ Axun (a) gie 3a BnacHMM BoneBuUsiBNEHHAM / abo
Ykpaina, 49000, m. [Hinpo, nn. 3rigHo MacnopT/ID kapTka/ cBigouTBO MPO
Tpoiubka, 2 HapOKEHHS: cepis Ne ,
laeHTUiKauinHKMI ko4 PUANYHOT Axknn BMOaHo poKy

ocobu 34514392, Kog 6aHky 307350 Ta, K11 3apeecTpoBaHO 3a agpecoro ,

PeecTpauiiHnin Homep o61ikoBOI KapTKM MaTHUKA
TenedoH KoHTakT ueHTpy: +38 056 734 nopaTkiB AKLO €
50 05, +38 068 734 50 05, +38 050 734 ABO
50 05 Big imeHi akoro A6o B iHTepecax sikoro gie:

Mb __ 3rigHO OOBIPEHOCTI

MacnopT/ID kapTka/ cBigOUTBO NPO HAPOMAXKEHHS: Cepist

Ne , BUOaHum POKy

Ta, sk 3apeecTpoBaHO 3a agpecor ,

ABO

3akoHHuIM npeactaBHuk KnieHta M5
Mpencrasnse KnieHTa Ha nigctasi (BkasaTtu
OOKYMEHT). AKWIA 3apeecTpoBaHnin 3a agpecoto

nb
M6 nosipeHoi ocobu

MignucaHT 3i ctopoHn baHky (nocapa)
(NIB)

INMIB 3akoHHOro npegcraBHmnka KnieHta

MigTBepmpxyto yknageHHs [oroBopy 6aHKIBCbKOro BKnagy Bif pOKy

MiXXK MHOK AK 3akoHHUM nipeactasHukom Knienta ta AT "AKB «KOHKOPL" Ha 3a3HavyeHuMx B HbOMY

ymMoBax Ta CBi npuMipHuK / KrieHtcekun npumipHuk uiei 3assum 3 BigmiTkamum baHky oTpuman
POKY ( )
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Odopatok Ne2 oo
My6niyHOro gOroBopy KOMMNIEKCHOro 6aHkiBCbKkoro o6cnyroByBaHHs pisanyHux ocid
AT «AKB «<KOHKOPO»

3AABA NMPO BIAKPUTTA NOTOYHOIO PAXYHKY / AOIroBIP MOTOYHOIO PAXYHKY
Ne Big

[o: AT «AKB «KOHKOPL», Ykpaina, M. [JHinpo, |aeHTudikauiiH1in Koa topuanyHoi ocobu
' 34514392, Kog 6aHky 307350
Bin: Peectpauiitmi Homep 006MiKOBOT KAPTKM
nyaTHUKa NoaaTkiB, AKLLO €
PeaugeHT HepesnaeHT YKpaiHu
YKpaiHu
MacnopT /ID kapTka Cepis Ne: | BugaHuin
Appeca
peecTpaui Afnpeca akTM4yHOro NpoXXMBaHHS
Anpeca enekTpoHHOT MoLTK | TenedoH gomalLHiN | TenedoH MOBiNLHUI
3AMNOBHIOETHLCA B PA3I OPOPMIIEHHA HA NIACTABI JOBIPEHOCTI
Bia: Mnb PeecTpauiiHnin Homep 06niKOBOT KapTKX NniaTHUKa
noaaTkiB, AKLLO €
Big imeHi akoro, Ha nigcTasi gosipeHocTi Ne Big p., MOCBIigA4YeHOI HoTapiycom /
BiQMOBiganbHMM/yNoBHOBaXXEHNM CriBpOOITHNMKOM BaHKy (HOMep B peecTpi — ), ie: Abo B
iHTepecax sKoro gie:
PeangeHt HepesnaeHT YkpaiHu
YKpaiHu
Mnb Macnopt/ ID kapTka: Cepis: [ata Bmnaaui:
No
BuoaHun PeecTpauiiimii Homep 0611iKOBOT KapTKM
nnaTHUKa No4aTKiB, SKLWO €
Apgpeca peectpauil Agpeca akTM4yHOro NpoXXMBaHHS
AQpeca enekTpoHHOI NoLWTKH TenedoH gomallHin TenedoH MOBINbHNI
3ANOBHKOETHLCA B PA3lI OPOPMITIEHHA HA MAJTOJNITHKO OCOBY
Big 3akoHHoro T1Ib PeecTtpauiiHnin Homep 06MiKOBOT KAapTKX NnaTHUKA
npeacTaBHUKA: NOoAaTKiB, AKLIO €
MacnopT / ID kapTka/ CB-BO Npo Hapoax.:Cepis BugaHun: p.
No
Anpeca peectpadlii Anpeca dakTn4Horo
NPOXMBAHHS
AfQpeca enekTpoHHOI TenedoH gomaluHin TenedoH MOBINbHUNIA
MOLUTK
[okymeHT, Ha nigcTasi CeigouTBO Npo BunoaHe [aTa:
AKOro Aie 3akOHHUM HapomkeHHs1 Cepis
npencraBHUK Ne
ABo piweHHs cyay Mo cnpa.i Ne
Big,
[lie B iHTepecax:
Mnb CB-BO Npo HapomxeHHs: Cepist: [aTa Bmaaui:
No
BugaHun PeecTtpauiiHmii Homep 06MiKOBOT KapTKK
nnaTHUKa NOAAaTKiB, SKLIO €
Apnpeca peecTtpauil, AKLLO He BKa3aHe iHLle - Anpeca ¢akTM4yHOro NpoXKMBaHHS

agpeca martepi)

Afpeca enekTpoHHOI NoWTun TenedoH gomMallHin TenedoH MobinbHMI
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IHpopmaList Npo HaneXxHICTb 4o NyOnivHuX ocib, 4o ocid 6nn3bkmMx abo NoB’A3aHMX 3 NyGAIYHUMK
ocobamu: OTak O Hi

XapaKktepucTuka axxepen HaaxomKeHHs KowTiB Ha BCi Bawi paxyHkn y baHky, y ToMy yumcni Tux, siki Bu
oviKkyeTe:

Ake manHO 3HaxoguTbcsa y Bawin BnacHocTi abo cniB BNACHOCTI:

3aranbHa cyma OMiKyBaHUX rpH. | Lomicaynum aoxig Ha rPH.
HagXO04XXeHb NPOTAroM 3x Micsauis OCHOBHOMY MicLi po6oTu

BnacHi HakonuyeHHs Ha cymy (He rpH. | IHWI WwWomicaYHi goxoam rPH.
pO3MiLLiEHi Y hiHAHCOBUX YCTaHOBAX)

KowTtn oTpumaHi 3 GaHKiBCbKMX rpH. | Joxia Big npogaxy MawnHa rPH.
paxyHKiB (migTBEPOKEHO (migTBEPOXKEHO

JOKYMEHTanbHO) Ha cymy OOKyMEHTarnbHO) Ha cymy

CoujianbHui cTaTtyc: 3aranbHuUn TPYgOBUIA CTax: CimenHuin cTaH:

Micue poboTu:

MeTa i xapaktep ManbyTHiX AinoBux BiAHOCUH 3 baHkoM:

Ak nogatkosumn ctatyc CLUA:

CropoHa uboro [loroBopy nnaTikHOro paxyHky (Hagani — [loroBip), sika nopyLuuna 3060B’a3aHHA 3a UM
[oroBopom, 3BINbHAETHCS Big BiANOBI4ANBbHOCTI 3a NOPYyLUEHHA 3060B’A3aHHSA, SKLWO BOHa AoBede, Lo
Lie NOopYLLEHHS cTanocs BHACMNiAoK Bunagky abo gopc-maxopHnx obctaBuH (0bcTaBnHM HenepebopHOT
cunu), Wo 3aceigvytoTbCca TOProBO-NPOMUCIOBOD Nanato YkpaiHM Ta YNOBHOBaXKEHUMMU HEKO
perioHanibHMMN TOProBO-NPOMUCIIOBUMUN NanaTamMu.

B mexax uboro [loroeopy, KnieHT He npnabaBae gogaTkoBuX nocnyr 6aHKy Ta nocnyr TpeTix ocib.

KnieHT mae npaBo 3BEPHYTUCA 3 MUTaHb 3aXMCTY NpaB CnoXuBadiB piHaHCOBUX Nocnyr AO:

- HaujioHanbHoro 6aHky YkpaiHu. [Nepenik KOHTakTHMX AaHMX PO3MilleHO B po3gini "3BepHEeHHs
rpomMagsiH" Ha CTOpIHUi odoilinHOro IHTepHeT-NpeacTaBHMLTBA HauioHanbHoro 6aHky YkpaiHu.

- CygoBux opraHie y Nopsiiky, BUSHAa4EHOMY 3aKOHO4ABCTBOM (KITIEHTM - CNOXuBadi diHaHCOBMX MNOCIyr
3BiMbHATLCA Bif CnnatM cyaoBoro 360py 3a no3oBamu, MOB'A3aHMMM 3 MOPYLUEHHSAM iX npaB Sk
CMOXMBaYyiB NOCNyr).

KnieHT, 3 NnUTaHb BUKOHaAHHA YMOB Liboro [JoroBopy, Mae npaBo 3BepHYTUCA 00 BaHky Lwnisgxom:

- 3BEepPHEHHA [0 BigaineHHs baHky B akomy ocopmneHo uen [Jorosip;

- 3BepHeHHsA Ao call-ueHTpy baHky 3a Homepamu TenedoHis: +380 50 734 50 05,+380 68 734 50 05,
+380 56 734 50 05;

- BignpaBneHHs ENeKTpOHHOro AOKYMEHTa y CUCTEMI AUCTaHLUIMHOro 6GaHKIBCbKOro 06CnyroByBaHHS;

- HagicnasLm N1cTa Ha nowToBy agpecy baHky: 49000, m. [Hinpo, nn. Tpoiubka, 2

- HagicnaeLLM NUCTA Ha enekTpoHy agpecy baHky: info@concord.ua;

- 3anMWnTY BIANOBIAHY 3asBKy Ha caunTi baHky: https://concord.ua.

Y pasi HeCBOEYaCHOro 3apaxyBaHHS Ha pPaxyHOK KOLWTIB, WO Haginwnu KnieHtosi, x 6e3nigctaBHoOro
cnncaHHa baHkom 3 paxyHka KnieHTa abo nopyweHHa BbaHkoM mnaTikHMX iHCTpyKuin Knienta npo
nepepaxyBaHHA KOWTIB 3 WOro paxyHka baHk noBMHEH HeramHo nicrs BUABIIEHHA MOPYLUEHHS
3apaxyBaTy BianoBigHy CymMy Ha paxyHok KnieHTa abo HanexHoro oTpumyBsaya, CniaTUTi NPoLEeHTH Ta
BigLIKOOYBaTU 3aBAaHi 30MTKK, SKLLO iHLIE HE BCTAHOBIEHO 3aKOHOM.

- A nosBigomneHuin (Ha), WO paxyHOK 3aKpUBAETLCS Ha NigcTasi HagaHo! MHO A0 banky 3assu npo
posipBaHHA [OroBOpy Mpo HadaHHs ©OaHkiBCbkoro npoaykry/nocnyrm abo 3 iHwWuxX nigcras,
nepegbadeHunx MNybnivyHnm gorosopom Ta/abo 3akOHO4ABCTBOM, 3a YMOB BigCYTHOCTI 3a60proBaHoCTi.

HanmeHyBaHHsa 6aHKky: AT «AKB «KOHKOP[O»

PeecTtpauinHnim Homep o6nikoBOI KapTKu

Oco06a, sika BigkpuBa€e paxyHOK: .
nfaTHUKa noaaTtkiB:

Mpowy BiAKPUTU NOTOYHMW PaxyHOK Y BantoTi:

O Ha moe iM’sa O Ha im’s | TapudpHum naket |

I3 3micToM [HCTpYKUIT NpO MOpsOoK BIAKPUTTA | 3aKpUTTA paxyHKiB KOpUCTyBayam HagaBadamu
NNaTiKHUX Nocnyr 3 06CnyroByBaHHIO KNIEHTIB, 3aTBEpAXXeHOI nocTaHoBo [1paBniHHa HauioHanbHoro
GaHky YkpaiHu Big 29.07.2022 Ne162 o3snavomneHui. Bumorn uiel IHCTpyKUii ana meHe o60B’A3KOBI.
MeHi BiZOMO Npo Te, WO Len paxyHoK 3ab0pOHAETLCA BUKOPUCTOBYBATU ANSA NMPOBEAEHHSA onepauin,
NoB’A3aHNX i3 34INCHEHHAM MigNPUEMHULBKOI AiISNbHOCTI.

MMcbMOBI PO3NOPSAAXKEHHS MiANUCYBATUMYTLCSH MHOK abo yNOBHOBaXXEHOK MHOK ocoboro Ha nigcTasi
0OBIpeHOoCTi.

Y pasi 3MiHM NOBHOBaXeHb 0COOU Ha NPaBO PO3NOPAMAXKATUCH PaXYHKOM 3000B’sI3yHOCb HEramHo
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NOBiAOMMWTU NPO Lie B NTUCbMOBIN popmi

Yce nucTyBaHHA WOA0 LbOro paxyHKy npolwy HaacunaTuy 3a aapecoto:
Mpo 3miHy agpecn NoBiAOMNATUMY GaHK NMCbMOBO.

[ato 3roay Ha OTpMMaHHA iHthopmaLinHUX NOBIAOMIIEHb Ha Mil
TenedoOHHUM Homep

JopaTtkoBa iHchopmauis:

PeecTpauif BnacHMKa paxyHKy, K nignpuMemus, abo ocobu, ska Beae HesanexHy npodecinHy
AianbHicTb: O Tak O Hi

Mignuc BnacHukKa paxyHky /

Mignuc ocobu sika gie Big, iMeHi BacHMKa paxyHKy
J[laTa 3anoBHEeHHSA: abo B iHTepecax BnacHuKa paxyHKy

[Tixmuc 3akOHHOro NpeacTaBHMKA BIaCHUKA PaXyHKY

MignucaHHsm diel 3asBm NPo BiAKPUTTS NOTOYHOMO paxyHky (gani - 3asasa) a1 Hagaro AT «AKB «KOHKOP[»
(Hagani - BaHk) cBOO 3roly Ha BiAKPUTTS NOTOYHOrO paxyHKy Ha yMoBax, BUKNageHuX y Ui 3assi, a Takox
NOBHICTIO Ta 6€3yMOBHO NpuiiMato npono3auuito baHky yknactu [Jorosip NOTOMHOrO paxyHKy, MPUEAHYOCA 00
MyGniyHoro gorosBopy KomnriekcHoro 6aHkiBcbkoro oocnyrosyBaHHs disnyHux ocido AT «AKBE « KOHKOPLO»
(Hagani — My6niyHnn goroeip) Ha ymoBax, 3a3Ha4yeHux B [NybniyHomy gorosopi. A niaTBepaxyto, Wo nepeq
nogaHHaM uiei 3asBu s o3Hanomueca 3 Tapudamm baHky Ta ymoBamu [lybniyHoro pgorosopy, SKi
3HaxogaTbes Ha OdiuiHomy canTi baHky 3a enekTpoHHOW agpecoro https://www.concord.ua/ Ta B
ycTaHoBi baHky, 3 HUMK NOroAKyOCh | 3060B’A3YHOCb BUKOHYBATW.

NignucaHHaM ui€i 3asBu A niaTBepPAXYHO, WO O3HAUNOMIIEHUN:

= NPOLEHTN Ha 3anULLIOK KOLUTIB, WO PO3MILLEHi Ha MOTOYHOMY pPaxyHKy HapaxoBYKOTbCS BiAMOBIAHO A0
obpaHoro TapndHOro nakeTy Ta 3apaxoBYHOTbCSA Ha MOTOYHWUN PaxyHOK, BIOKPUTWUIA BIigMOBIAHO OO LbOro
Horosopy.

- PO Te, WO Ha Lie BKNag Ha gaTty yKnageHHs AoroBopy NOLUMPHOKTLCS / HE NOLUMPIOTLCSA rapaHTii PoHay
rapaHTyBaHHS BkragiB isnyHmx ocio;

- 3 [JOBIOKOK NPO CUCTEMY rapaHTyBaHHA BKNagiB (isvyHMX ocib, 3 po3MipoM rapaHTOBaHOI CyMu
BiLUKOOYBaHHA Ta neperikom yMmoB, 3a akux ®oHA He BiALWKOAOBYE KOLUTK, Bi4MOBIAHO A0 CT. 26 3aKOHy
Ykpainm «[lMpo cuctemy rapaHTyBaHHSA BKagiB (isndHUX ocib», nepea BiAKPUTTSAM MOTOYHOIO PaxyHKY B
BbaHky.

- 3 iHpopMauielo ana 03HANOMMEHHS NO 3aroBHEHHIO CaMOCTIMHOI ouiHkM CRS, fka 3HaxogmuTbCsa Ha
OdbininHomy canTi BaHky 3a enekTpoHHot agpecoto: https://neobank.one/about-bank/ B pasi HagaHHs go
BaHky AHKeTun caMocTiHOI ouiHkn CRS-I (3rigHo dhopmun Jopatky 16 go MNybnivyHoro gorosopy).

MignucaHHam uiei 3asaBu A niaTBepaXxyto, wo A o3HanomMneHun 3a 3rogHumn 3 TUM, LLO:

- 3a 06cnyroByBaHHA PaxyHKy( 3apaxyBaHHS /3HATTS KOLWTIB, BUKOHAHHSA Ae6eTOBUX /KpeauToBMX nepekasis
Ta iHWi) Ta 3a iHWi nocnyru, wWo HagawTbca baHkom 3a uum [JOroBOpoM MNOTOYHOrO pPaxyHKy, BaHk
HapaxoBye KOMICII Ta iHWI nnatm B nNOpsaKy i pos3mipax, nependadeHux Tapudamu bBaHky
https://concord.ua/product/potochnij-rahunok, gitounmn Ha aaTty 3aincHeHHA onepadii. A NorofXyrch 3 TUM,
wo baHk mae npaBo BHOcKTK 3MiHM A0 Tapudis baHky B nopsaky 3a3HadeHomy B [My6niyHoMy AOroBopi.

- y nepepbayeHux Bunagkax, 3a BuMMoramm 3aranbHoro crtaHgapTty 3BiTHocTi CRS, baHk Hapae
iHbopMaLlito CTOCOBHO NOAATKOBOro peanaeHTcTBa BnacHuka paxyHky B opraHu JepxaBHoOI NoaaTkoBoil
cnyxoéu;

- PaxyHok, Bigkputui Ha moe iM's B AT «AKB «KOHKOP[», 6yane BMKOPUCTOBYBaATUCL BUKIIOYHO 1S
ocobuctmnx notpeb Ak isnyHoi ocobu. Llen paxyHok 3abOpOHSAETbCA BMKOPUCTOBYBATWU ANA onepadin,
NoB’sA3aHuX i3 34iINCHEHHSM NiANPUEMHULBKOT Ta He3aneXHoi NpodecinHol OiANbHOCTI.

- A, B nopsagky ct. 1071 LK YkpaiHn, Hagawo BaHky cBOe posnopsaaxeHHs Ta 3rogy baHky, npu HacTaHHi
TEePMiHiB nnatexis, WO nignarawTb onnati baHky (oTpumyBauvy) 3a umm [oroBopoMm, 3a 6yab-skum 3
OOroBOpIB, yKnageHnmmn Mk MHOKO Ta BaHkom, B T.4. goroBopiB, 3a dkumu A Buctynato [NopyunTtenem/
3actaBogaBLeM, CnMCyBaTU KOLWITU 3 YCiX MOiIX paxyHkiB B baHky (HOMepu Ta iHWi PEeKBi3uTU AKUX €
BigoMnmmM BaHKy, y T.4. 3 paxyHkiB, WO OyayTb BiAKPUTI MHOK Yy ManbyTHbOMY), Y BantoTi 3ab0proBaHoCTi
abo B iHO3eMHil BantoTi, 3@ HASABHOCTi HA HUX HEOBXIOHOI CyMU BNacHUX (He KpeAMTHUX) KOLTIB, Y Mexax
Ccym™m, wWo nignaratoTe onnati baHky. CnucaHHs KOWTIB 34INCHIOETLCA BI4NOBIOHO A0 BCTAHOBIIEHOMO
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3akoHogaBcTBoM nopsaky, otpumysayd — AT «AKB «KOHKOPL». MNpu ubomy nogaHHA XOOHUX 404ATKOBMX
OOKYMEHTIB, HEOOXIOHNX OHA 34IMCHEHHA OOrOBIPHOMO CMMUCAHHS, He BUMAaraeTbecs. Y pasi He4oCTaTHOCTI
abo BiOCyTHOCTI Ha PaxyHkax KOLWTIB Yy HauioHanbHin BanoTi ANS noraweHHs 3aboproBaHOCTi Y
HauioHanbHin BantoTi, BaHK Mae npaBo Ha CNUCaHHS KOLITIB B IHO3EMHI BantoTi 3 6yab-Akoro PaxyHky
(paxyHkiB) KnieHTa, y cymi, ekBiBaneHTHin cyMi 3aboproBaHOCTI (3 BpaxyBaHHAM BWTpPAT Ta KOMICIH,
NnoB’dA3aHnX 3 NPOLaXOM iHO3eMHOI BantoTu) 3a uum [oroBopom, iHWKUMKM foroBopamu 3 baHkom, i
Kyniento/obmiH iHo3emHoi BantoTn Ha MBPY (y pasi 3aboproBaHoCTi KnieHTa | iHO3eMHi BantoTi). 3a3HauyeHi
onepauii nposoasTeca baHkom 3a odiuinHnm kypcom HBY abo 3a kypcom BaHky (Ha BnacHumn poscyg
BaHky) ans uiei onepauii Ha gaty ii npoBefeHHs, i3 BigwkoayBaHHAM baHky BuTpaT Ha onnarty 36o0pis,
KOMicCi Ta BapTOCTi HagaHux nocnyr. KynneHy/obmiHaHy/npoaaHy BanioTy KIieHT Aopyyae 3apaxyBaTu Ha
OyOb-sKUIn NOTOYHMIA paxyHOK 3a Bubopom baHky.

- MeHi 6yno poseneHo baHkom Bcto nepenbaveHy 3Y «[po 3axucT nepcoHanbHUX gaHux» iHGopmauito,
30Kpema, LWNAXoM po3miweHHs i B My6niyHoMy OoroBopi, 3 SkMMu s o3HarioMuscsi(nacs). MHoto HagaHi
BaHKy BCi 003BONM, SKi BUMaratTbCcs 3akoHOM YKpaiHu «[1po 3axncT nepcoHanbHUX gaHux» Ta 3aKOHOM
YkpaiHn «[Mpo G6aHku Ta BGaHKIBCbKY AiSNbHICTE» WoAo 06pobkm iHdopmauii npo MeHe, 34iNCHEHI MHO
onepauii Ta M piHaHcoBUN cTaH. HagaHHaM uiel 3asBu 9 Hagato 3rogy Ha OOCTyn 4O CBOEI KpeauTHOI
icTopii, 30ip, 36epiraHHs1, BUKOPUCTaAHHSA Ta NOLWMPEHHS iHOpMaLiito LLoA0 MeHE Ta MOiX 3060B’si3aHb nepes
BaHkom B 06csa3i, wo nependaveHun 3Y «[po opraHisauito dopmMyBaHHs Ta 06iry KpeauTHUX iCTopiny, 0o
Gropo KpeauTHMX icTopin, Npo siki MeHi Byno nosigomneHo B [lybniyHomy pgorosopi. [po 3miHy Gtopo
KpeanTHUX icTopin Ta/abo Ha3Bu Ta agpecu baHk Moxxe NOBIAOMNATN MEHE OKPEMO.

- Nig 03HANOMIIEHHAM MEHe B MUCbMOBIN hopMi po3yMiETLCS OgHA 3 Oi, BUMHEHNX MHOI Ta/abo baHkom
3rigHo n. 2.6.4 MNy6niyHoro gorosopy.

- AKWO ue nepenbadeHo BUMOramm Aito4oro 3akoHogaBcTBa baHk Moxe BMCTynaTu NogaTKOBMM areHTOM
Loao cnnaTtu Ao 6roopkeTy cyMy nogaTky, HapaxoBaHOro 3a CTaBKow, BU3HadeHoto MNogatkosum Kogekcom,
i3 3aranbHOI CYyMUN NPOLEHTIB, HAPax0OBaHMX 3a NOAATKOBUN (3BITHWIA) MicsiLb HA cymy PaxyHky.

- GaHK 0aMH pas Ha KaneHgapHUM Micaub 6e3onnatHo Hagae KnieHTy BUNMCKy 3a paxyHKOM 3a Takui Micaub
y naneposin bopmi Npu 3BEPHEHHI Ha BiAINEHHS.

-niagnucaHHAM AaHol 3asiBM Hajdak 3roAay Ha MOXIMBICTb O3HanMoOMNeHHa baHkom meHe 3 [JoBigkoto npo
CcUCTEMY rapaHTyBaHHS BKagiB (pisnvHmx ocib 3a 4oNoMOror ogHoro i3 cnocobis Ha BUGip baHky, a came:
Cuctemn pguctaHuinHoro GaHkiBcbkoro obcnyroByBaHHA; MecceHmxepy Viber; yepes odidinHuin cant
BaHky; ocobucTo nig nignuc (AKWwo Take iHpopMyBaHHA nepeabayvyeHo 3akOHO4ABCTBOM ANS BiANOBIAHOMO
Buay gorosopy). MNpu ubomy A npunmato Ha cebe 3060B’A3aHHA He pidLle HiXX OAWH pa3 Ha KaneHaapHUN
piKk CaMOCTINHO OTpMMYyBaTK (0O3HANOMIIOBATMCA) 3 PO3MILLLEHOO Ha odiuiiHoMy canTi BaHky [oBigkoto.

- MNorooxyloch i3 TMM, WO Npo 3MiHY BapToCTi nocnyr baHk noBigoMNAe MeHe LNAXOM HafcurlaHHS
noBigoOMIMeHb 3rigHo n.2.6.4. MNybniyHoro goroeopy He nisHiwe 30 (TpMAaudaTn) KaneHgapHUX OHIB 4O AaTu
3MiHW.

- Nig Yac yknageHHa AOroeopiB i gogaTkoBux yrod A0 HuxX Bbadk i KnieHT gonyckae BMKOPUCTaHHS
PaKCUMINbHOro BIATBOPEHHS nevatkn baHky Ta nignmMcy ocobu, sika yNOBHOBaXYETbCS Ha NiAnMCaHHSA
[OroBopy Ta 4OAATKOBUX Yrof A0 HUX Bif iMmeHi baHky, ski 3pobneHi 3a 4onoMoroto 3acobiB KonitoBaHHS.

- BedeHHs 3 baHkom [gokyMeHTOOGiry, y TOMy u4uChi nignucaHHa yrof, LOroBopiB, [O4ATKOBUX
yroa/ooroBopiB A0 HWX, 3asB, aKTiB, NMATDKHMX i iHWKMX OOKYMEHTiB Oyae 34iMCHIOBATUCA K LUMSXOM
BMACHOPYYHOrO MNIAMUCaHHSA, TakK i LUMAXOM HaKNageHHSA enekTPOHHOro NiAnucy, OTPUMAaHOro B MOPSAOKY
nepenbadeHomy y6niyHUM JOroBopoM.

- nignncaHHAM Ui€i 3asaBu NiaTBepAXYHO, LLIO BXe 03HanoMmuBCs 3 [JOBiAKOK NPO CUCTEMY rapaHTyBaHHS
BKragiB pisanyHMX ocib, 3 po3MipoOM rapaHTOBaHOI CyMU BiALLKOAYBAHHSA 3a A€N03UTamMmn Ta nepenikom ymMoB,
3a Aknx oHA He BiALWKOOOBYE KOLITK, BiANOBIAHO A0 CT. 26 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHSA
BKragiB gisanyHMX OCib», nepen BiAKPUTTSAM MOTOYHOINO PaxyHKy B BaHky.

- ua 3asgBa B ABOX NPUMIpHUKaX, Y BUNagkKy il nignucaHHa CTOpoHaMu Ta CKpInfeHHsA nevaTtko baHky €
NigTBEPMAXEHHAM YKNadeHHs Yy nNUcbMoBi dopmi [JoroBopy MOTOYHOrO paxyHKy, SKUW CKnagaeTbcsa 3
My6niyHoro gorosopy, 3assu Ta Tapudis baHky. A NioTBEPAXYO AOCATHEHHS 3roam Woao BCiX iICTOTHUX
ymoB [1oroBopy NOTOYHOrO paxyHkKy, siki nepegbayeHi 3aKkOHO4ABCTBOM ANS TaKOro pogy OOroBopiB Ta
OOCTOBIPHICTb YCiX JaHUX B T.4. NEPCOHanNbHNX, BKasdaHUX B Ui 3asBsi.- 03HanomneHunn(a) i3 inpopmadiero
3a3HayeHo B 4vacTuHi gpyrin cratti 12 3akoHy YkpaiHu «[lpo piHaHCOBI nmocnyrm Ta gepxaBHe
perysnoBaHHA PUHKIB (PiHAHCOBUX MOCAYry», sika po3MilieHa Ha odilinHuin canTi baHKy 3a eneKkTPOHHOH
agpecoto https://www.concord.ua.
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LWnaxom nignucanua uiei 3assu, A, ak Knient, B nopsagky ct. 1071 LUK YkpaiHn, Hapgato baHky cBoe
PO3NOPSMKEHHA Ta CBOKW 0e3yMOBHY 3rody Ha BUKOHAHHSA (OOroBipHe chnucaHHs) BaHkom nnaTikHUX
onepauin, NoB’si3aHNX Mk COBOI CniNMbHUMX O3HaKamu, 3i CMfaTv KOMICIMHOI BMHAropoam 3a Mocnyru
BaHKy, BMKOHaHHSA 3000B's13aHb 3 NOrawleHHs1 KpeauTy, cnnaTy NPOLEHTIB 3a MOro BUKOPUCTAHHSA/KOMICIHN,
HEYCTOMKM Ta iHWNX nnaTexis, Wo nigndaratoTb cnnaTi Ha KOpUCTb baHKy B CTPOKM HA yMOBax BM3HAYEHUX
uieto 3assoto, Tapucdamm Ta MNybniyHMM JOroBOpoOM, Ta Yy NoganblioMy He noTpebye HagaHHA OKpemol
3roau Ha npoBefeHHs Takmx onepadin. Bci noganblui nnatexi 3a Takumu nepekasamm € akLenToBaHUMN.

BIOAMITKN BAHKY

[okyMeHTU Ha 0OpPMMNEHHSA BIOKPUTTSA paxyHKy Hama eiokpummsi Ne Oco6oBoro
nepesipuB, ineHTUdikaLito Ta Bepudikauio KnieHTa pPaxyHKy: paxyHKy
nposgis N5
Biokpumu nomoy4Hul paxyHoK 'y ___ (8ud earromu), BignosigansHa/ynoBHoBaxeHa ocoba, ska
00380775110. KOHTPOMIOE NPaBUIbHICTb MPUCBOEHHS HOMEPY

paxyHKy:

b

(midnuc)
BaHk KnieHr

AT «AKB «<KOHKOPL», M6 ___ Akun (a) gie 3a BnacHuM BoneBmsBneHHsaM / abo 3rigHo
YkpaiHa, 49000, m. AHinpo, nn. Macnopt/ID kapTka/ cBiAOUTBO NPO HAPOAXKEHHS:
Tpoiubka, 2 cepis Ne ,
laeHTUiKauinHKMI ko4 PUANYHOT Axknn BMAaHoO POKY

ocobun 34514392, Kog 6aHky 307350 Ta, sikuin 3apeecTpoBaHO 3a agpecoo ,
PeecTpauiiHnin Homep o6J1iKOBOI KAapTKM MiaTHMKA NOAATKIB SKLLO

TenedoH KoHTakT ueHTpy: €
+38 056 734 50 05, +38 068 73450 ABO
05, +38 050 734 50 05 Big imeHi akoro ABo B iHTepecax dkoro gie:
MBb ___ 3rigHO goBipeHoCTI
MacnopT/ID kapTka/ CcBiAOLTBO NPO HAPOMKEHHS: Cepis Ne
, BugaHum pOKYy
Ta, aKkun 3apeecTpoBaHO 3a agpecoro ,
ABO
3akoHHu npeactaBsHuk KnieHta MNib lNpeacraense
KnieHTa Ha nigctaBi (BkasaTu OKYMEHT). AKNI 3apeecTpoBaHnm 3a
agpecoto
MipnucaHt 3 ctopoHn  bBanky T1IB
(nocaga) MIB noBipeHoi ocobu
(MIB) M5 3akOHHOro NpeacTaBHuka KnieHTa
MipTBepoXyo yknageHHs [1oroBopy MOTOYHOrO pPaxyHKY Bif POKY MiX
MHOI0 Sk 3akoHHUM npeactaeHukom Krnienta ta AT "AKB « KOHKOP[" Ha 3a3HaveHnx B HbOMYy yMOBax Ta
CBil NPUMIPHUK / KnieHTcbkmun npumipHuk uiel 3assu 3 BigMiTkamy baHky oTpumas poKy

( )
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DoaoaTtok Ne3 oo
MybniyHOoro nOoroBopy KOMMNJIEKCHOro 6aHKiBCbKOro oo6cnyroByBaHHsA ¢pisnyHux ocid
AT «AKB «KOHKOPO»

3AABA MNPO BIOKPUTTA NOTOYHOIO PAXYHKY TA HAOAHHA NMNATDKHOI KAPTKWU /
AOroBIP MNATIKHOI KAPTKW Ne

Jo: AT «AKB «KOHKOP[», Ykpaina, M. [JHinpo, igeHTndikauinHni Kog topuan4Hoi ocobum
34514392, Kog 6anHky 307350
Big: | MIb PeecTpauiiHiin Homep 0b6ikOBOI KapTKu
nnaTHWKa NoaaTkiB, AKLIO €:
PeangeHT HepesngeHT Ykpainu
YkpaiHu CnoBo-naposb (giBoye npissuLLe maTepi)

(TiNbKKM ons KnieHTiB, Wo NponLwnn
Bepucpikalito B BigaineHHi )

MacnopT/ID kapTka/llacnopTHui Buaanui:

AokymeHT / Cepisi: Ne

Anpeca Anpeca hakTM4HOro NpoXKMBaHHS:
peecTpauii

Anpeca enekTpoHHOI NoLWTH \ TenedoH AoMalLHIn \ TenedoH MobinbHWIA

Ona 3aincHeHHA po3paxyHKiB NO 3a3Ha4YeHOMYy B Ui 3asaBi paxyHKy npolly BUNYCTUTU MeHi
NnaTixkHy KapTKy:

Tun BanioTa TapucHun

KapTKu: pPaxyHKy: naker:

Bupg kapTtku: [0 Ocobucta [ 3apnnatHa U Ans couianbHux Bunnat O [Onsg sunnatu

aenosuTie Ta npoueHTie [ |Hwe:

GSM-banking: Homep mob6inbHoro O Biamosnstoch Big nocnyru
TenedoHy:

Mpowy HagaBaTM MeHi iHdopmauilo Npo 34iNCHeHi ornepadii Ta OOCTYMHUA 3anulIoK NO PaxyHKY,
3a3HayeHoMy B Ui 3asBi, a TakoX iHLWY iHpopmaLito y Burnsaai SMS-nosigoMneHb Ha BULLe3a3HauYeHNin
HoMep MOBINbHOro TeNnedoHy

HOopyyeHHs KnieHTa: | | 0 Bigmosngtock Big nocnyru

[opyyato (Hagato cBoe po3nopsamkeHHs Ta 3roay) baHky, B nopsagky cT. 1071 LK YkpaiHu, 3gincHiosatu
OOroBipHe CrnMcaHHs KOLUTIB 3 paxyHKy, akuin Byae BigKpUTO Ha NiacTasi uiei 3assu, Ta 3apaxoByBaTul 1X

Ha Mi 4eno3nTHMI paxyHok Ne , Biokputunii B AT «AKB « KOHKOP[».
Take cnucaHHA gopyyato 34iNCHI0BaTK, NOYNHAKUM 3 « » 20 :
O Bcymi (3asHaqumu) [ womicayHo yucna

0] LWOMICSIMHO MpuU NepLUIOMY 3apaxyBaHHI HA paxyHOK KOLUTIB Y BiAMOBIAHINA CyMi

IHdbopMmaList Npo HanexHiCTb 4o NyGnivyHMx ocib, Ao ocib 6nmabkmMx abo NoB’a3aHnx 3 NyGAIYHUMM
ocobamu: OTak \I:l Hi

XapakrepucTuka oxepen HaaxooKeHHSA KOWTiB Ha BCi Bawwi paxyHku y baHky, y Tomy vucni Tux, ski Bu
ouviKyeTe:

Ake manHO 3HaxoauTbcsa y Bawin BnacHocTi abo cniBBNacHOCTI:

3aranbHa cyma OYiKyBaHUX rpH. | LWomicsyHuin goxia Ha OCHOBHOMY rPH.
HaOXo4XXeHb NPOTArom 3x mMicsauis Micui poboTn

BnacHi HakonuyeHHs Ha cymy (He rpH. | IHWI womicayHi goxoam rPH.
pO3MilLleHi Y dhiHAHCOBMX yCTaHOBaX)

KowTtn oTpumaHi 3 BaHKiBCbKUX rpH. | Joxig  BiA npogaxy MavHa rPH.
paxyHkiB (nigTBEpPOKEHO (niaTBEpPOXKEHO [OOKYMEHTarnbHO)
OOKYMEHTarbHO) Ha CyMy Ha cymy

CouianbHuu cTatyc: 3aranbHuin TpyAOBUIN CTax: CimenHun cTaH:

Micue poboTu:

MeTa i xapaktep ManbyTHix 4inoBux BiGHOCUH 3 BaHKOM:

IHdopmauis npo ocoby, Aka Aie Ha niacTasi 4OPYyYEHHA (AOBipeHoCTi): _ laeHTudikauinHnim Homep: Ne
__ Bupanun: _ [Narta Bupavi: _ Ten. _ En. nowTa: _

IHdbopmaLis npo ocoby, Aka BigKkpMBae paxyHOK Ha NiacTasi 4OBipeHOCTI abo aie B iHTepecax disnyHoi
ocobu:  lgeHTudikauinHum Homep: ~ Ne  Bupanun:  [ata Bupadi: _ Ten.  En. mowTta:
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Axun nogaTtkosun ctaTtyc CLUA:

CrtopoHa [oroBopy nnaTikHOI KapTku (Hagani- [orosip), ska nopywwuna 30060B’si3aHHA 3a UUM
[loroBopowm, 3BiNbHSAETLCA Bid BiANOBIAANbHOCTI 3a NOPYLUEHHsT 3000B’A3aHHSA, AKLWO BOHa AoBeae, WO
L& NOpYLUEHHS CTanocsl BHacnigok Bunagky abo dopc-maxopHux o6ctaBuH (o6cTaBnHN HenepebopHOi
cunn), WO 3acBigyyloTbCs TOProBO-NPOMMCIIOBOD MNanaTol YKpaiHM Ta YNOBHOBAXEHUMU HEKO
perioHanbHUMKM TOProBO-NPOMUCIIOBMMM NanaTamm.

B mexax uboro [Joroeopy, KnieHT He npuabasae gogatkoBux nocnyr 6aHky Ta nocnyr TpeTix ocib.

KnieHT Mae npaBo 3BepPHYTUCA 3 NUTaHb 3aXUCTY NpaB CNOXuBadiB oiHAHCOBMX NOCNYr J0:

- HauioHanbHoro 6aHky YkpaiHu. Nepenik KOHTaKTHMUX aHMX PO3MILLEHO B po3aini "3BepHEHHS
rpomagsaH" Ha CTOpiHUi odiuiiHoro IHTepHeT-npeacTaBHMUTBa HauioHanbHoro 6aHky YkpaiHu.

- CypoBux opraHiB y nopsaky, BA3Ha4eHOMY 3aKOHOAABCTBOM (KITIEHTU - CNOXmnBadi diHaHCOBMX NOCIYr
3BiMbHATLCA Big cnnatn cygoBoro 36opy 3a mo3oBamu, MOB'A3aHUMM 3 MOPYLUEHHAM iX npaB Sk
CMoXXMBayiB NOCyr).

KnieHT, 3 nuTaHb BUKOHAHHA YMOB Liboro [JoroBopy, Mae npaBo 3BepHyTUcA Ao baHky wnaxom:
- 3BEPHEHHS A0 BigaineHHs baHky B skoMy odopmrieHo uen [orosip;

- 3BepHeHHsA ao call-ueHTpy baHky 3a Homepamu TenedoHis: +380 50 734 50 05,+380 68 734
50 05, +380 56 734 50 05;

- BignpaBneHHs ENeKTpoHHOro [QOOKYMEeHTa Yy CUCTEMI AUCTaHUiMHOrO 6GaHKIBCbKOro
obcnyroByBaHHS;

- HagicnasLwm NUcTa Ha nowToBy agpecy baHky: 49000, m. AHinpo, nn. Tpoiukka, 2

- HagicnaeLLM NUCTA Ha enekTpoHy agpecy baxky: info@concord.ua;

- 3anMwnTK BigNoBIgHY 3asaBKy Ha canTi baHky: https://concord.ua.

Y pasi HecBoe4YacHOro 3apaxyBaHHA Ha paxyHOK KOLWITIB, Wwo Haginwnu Knientosi, ix 6e3nigctaBHOro
cnucaHHa baHkom 3 paxyHka KnieHTa abo nopyweHHs 6aHkom posnopsamkeHHsa KnieHTa npo
nepepaxyBaHHS KOLWUTIB 3 MOro paxyHka OaHK MOBWHEH HeramHO MiCns BUSIBIIEHHS MOPYLUEHHS
3apaxyBaTi BigMoBigHy cymy Ha paxyHok KnieHTa abo HanexxHoro oTpumMyBaya, CniaTuTi NPOLEHTH Ta
BigLUKOOYBaTK 3aBAaHi 30UTKM, AKLLO iHLIE HE BCTAHOBMEHO 3aKOHOM.

HanmeHyBaHHsA 6aHKy: AT «AKB «KOHKOP»

Oco06a, sika BiaKpMBa€E paxyHoK: PeecTpauinHuin Homep o6MiKOBOI KapTKu
nraTHUKa nogaTKiB:

Mpowy BiAKPMTU NOTOYHMW PaxXyHOK Y BastoTi:

0 Ha moe iM’sa1 O Ha iM’a y pasi si0kpummsi paxyHKy 8i0 imeHi abo 3a 0opy4YeHHSIM

I3 aMicTOM IHCTPYKLIT NPO NOPAOOK BIAKPUTTS | 3aKPUTTH paxyHKiB KOpUCTyBaYaM HagaBadamu nraTiKHUX
nocnyr 3 obcnyroByBaHHIO KNIEHTIB, 3aTBEpPAXKEHOI nocTtaHoBow [lpaeniHHA HauioHanbHoro GaHky
Ykpainu Big 29.07.2022 Ne162 osHanomneHunin. Bumorn uiei IHCTpykuii ans meHe o6oB’sa3koBi. MeHi
BIOJOMO MNpO Te, WO Uen paxyHOK 3abOpOHSETbLCA BUKOPUCTOBYBATW AN NPOBEAEHHA onepadin,
NOB’A3aHNX i3 3OINCHEHHAM MiANPUEMHULBKOI Ta He3anexHoi npodecinHol aisneHocTi. MNMuebmoBi
po3nopsigKeHHA NignUCyBaTUMYTbCSl MHOKO abo YNOBHOBAaXEHOK MHOK 0cobow 3a
DOBipeHicTIO.

Y pasi 3MiHM NOBHOBaXeHb OCOOM Ha MpPaBO PO3NOPAMLKATUCA PaxyHKOM 3000B’S3yHOCb HeramHo
NoBiAOMWUTY MPO Le B NUCLMOBIN (POpMi.

Yce nucTyBaHHSA WoOA0 LbOro paxyHKy NpoLly Hagcunatu 3a agpecolo peecTtpadii, Npo 3miHy
Kol noBigoMnAaTMMy BaHKk NMCbMOBO:

Haro 3roay Ha OTpMMaHHSA iHhopMaLUinHUX NOBIAOMIEHb HA Mi HOMep | +38

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 93 3156
YkpaiHa, M. AHinpo, nnota Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (uinogo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05



http://www.concord.ua/
mailto:info@concord.ua
https://concord.ua/ru/product/informacija-schodo-vidmovi-vid-rozsilki-reklamnih-materialiv

‘ co n cord IMy6niyHuii doz208ip KOMMIEKCHO20 6aHKi8CbK020 06cy208y8aHHs1 hisuyHux oci6 AT «<AKB «KOHKOPL»

HopaTkoBa iHopmauin: PeecTpauisi BnacHuKa paxyHky, sk nignpmemus, abo ocobu, sika Bege
He3anexHy npodecinHy gisneHicte: [0 Tak O Hi

Bup 3apaxyBaHb: [1 onga 3apaxyBaHHs nuwe 3apobiTHOI nnaTty Ta iHWKX couianbHUX BunnaT O
ans bygb-akux nepegbdayvyeHnx 3akoHO4ABCTBOM 3apaxyBaHb, B T.4. | 3ap0obiTHOI nnaTtu

[aTa 3anoBHeHHSA: p. Mianuc BnacHuka paxyHky /
Miannc ocobwu, sika BigKpMBae paxyHOK Ha KOPUCTb
iHLLIOT ocobwm

BIAMITKU BAHKY

[okymeHTn Ha 0dbOpMNEHHS BiOKpUTTS paxyHKy  [ama 8idkpumms paxyHKy: Ne OcoboBoro
nepesipuB, igeHTudikauito Ta BepudikaLito p paxyHKy
KnieHTa nposis

Bidkpumu nomoyHul paxyHoK y (sud BignosiganbHa/ynoBHoBaxeHa ocoba, sika
gasnomu), 0380/5i0. KOHTPOSIHOE NPaBUIbHICTb MPUCBOEHHS HOMEPY
paxyHKy: (nidnuc)

MignucaHHaMm Uiei 3asBu Npo BiOKPUTTA MOTOYHOrO PaxyHKy Ta HagaHHSA NNaTkHOI KapTu (gani -
3asBa) A Hagawo AT «AKB «kKOHKOP[» (Hagani - BaHk) cBoto 3roaly Ha BiKpPUTTS NMOTOYHOrO paxyHKy Ha
YMOBaX, BUKITAAEHMX Yy Ui 3asBi, a TakoX NOBHICTIO Ta 6€3yMOBHO nNpurMato nponosuuito baHky yknactu
Horosip nnartikHOI KapTkM, npuegHytoca po [lybniyHoro QOoroBopy KOMMSIEKCHOrO ©aHKiBCbKOro
obcnyrosyBaHHa isndHux ocib6 AT «AKB «KOHKOPLO» (Hagani — MNy6niyHni porosip) Ha ymoBax,
3a3HauveHux B NybniyHomy goroeopi (TekcT MNMy6niyHoro goroBopy, A0 AKOro npueaHyeTbca KnieHr
3aTBepaxeHo PiweHHAM MpaBniHHA, NMpoTtokon 3acipgaHHA MpaeniHHA Ne _— Big«__ » 20 ).
A nigTBEpoKYtO, WO nepen nogaHHAM uiel 3assu 9 os3Harommsca 3 Tapudpamum baHky (3a nocnyramu
06CnyroByBaHHSA, 3apaxyBaHHS /3HATTS KOLUTIB, BAKOHAHHS 4e6eToBMX /KpeauToBMX nepekasiB, BUMYCK
KapTKW, 3any4YeHHs Ha BKMNad, HagaHHs KpeauTy Ta iHWi) WO po3MillleHi 3a eNeKTPOHHOK aapecor
https://concord.ua/product/vsi-tarifi Ta ymoBamu Ny6niyHoro gorosopy, siki 3HaxoasaTbca Ha OdilinHomy
canti baHKy 3a enekTpoHHOW agpecolo https://www.concord.ua/ Ta B ycTaHoBi BaHKy, 3 HuMWK
NOroXyCb | 3060B’A3y0Cb BUKOHYBATH.

Ans ocib, siki € Hepeaudenmamu YkpaiHu: A1 3060B’A3yt0cb HagaBatTy A0 baHky OKyMeHTH, Wwo
NigTBEPIXYIOTb JKepera NOXOAKEHHSA rOTIBKOBOI iHO3EMHOI BantoTK Ans 3apaxyBaHHS KOLUTIB HA Mi
paxyHOK Hepe3ngeHTa Ta NOroAXylch 3 NigcTaBamu 34iMCHEHHS onepalii 3a MOIM NOTOYHUM pPaxXyHKOM
Hepe3MdeHTa B HauioOHanbHIM Ta (HO3eMHIM BaniTax BignoBiAHO [0 nocTtaHoBu [paBniHHSA
HauioHanbHoro 6aHky Ykpaiuum Big 02.01.2019. Ne5 (JoaaTok 1 go uiel 3aasu)

NignucaHHam uiei 3asaBu A niagTBepaXYHO, WO 03HAUOMIIEHUN:

- NPOLEHTN Ha 3anuLLIOK KOLUTIB, WO PO3MilLleHi Ha NMOTOYHOMY paxXyHKY HapaxoBYHTLCA BiAMOBIAHO A0
o6paHoro TapucHoro nakeTy Ta 3apaxoByOTbCS HA MOTOYHUIN paxyHOK, BIAKPUTUI BigNOBIOHO 40 LbOro
Horosopy.

- PO Te, WO Ha 3anuLLIOK KOLITIB Ha AaTy yKnageHHa JoroBopy nowwmptooTees / HE nowmproloTees rapaHTii
®oHay rapaHTyBaHHSA BKnagie gisn4HUX ocib;

- 3 [loBigKko Npo cuctemy rapaHTyBaHHSA BKnagiB isnyHMX OcCib, 3 po3MipOM rapaHTOBaHOI CymMu
BiJLLKOOYBAHHA Ta NepesnikoMm yMmoB, 3a sikux PoHA He BiALLIKOLOBYE KOLITHM, BiONOBIAHO 4O CT. 26 3aKoHy
Ykpainm «[1po cuctemy rapaHTyBaHHS BKragiB goisandHMX oCib», nepen BIAKPUTTAM NOTOYHOrO pPaxyHKY B
BaHky.

- 3 iHpopMaLuieto ana 03HANOMMEHHS NO 3aroBHEHHKO CaMOCTIMHOI ouiHkM CRS, fika 3HaxoamTbCsa Ha
OdbiuinHomy canTi BaHky 3a enekTpoHHot agpecoto: https://neobank.one/about-bank/ B pasi HagaHHs fo
BaHky AHKeTun caMocTirHOI ouiHkn CRS-I (3rigHo doopmun Jogatky 16 go MNybnivyHoro gorosopy).

MNignucaHHam uiei 3aaBu A nigTBepAXYH0, Wo S 03HaMOMIIEHUN Ta 3rogHUN 3 TUM, LO:

- A posywmito, Wwo baHKk He Hece BiANOBIAANbHOCTI 3@ MOXNUBI PU3UKWM, NOB’A3aHI 3 MOPYLUEHHAM
KOHIAEeHUINHOI  iHdopMauii, ska MicTUTbca B SMS-noBigOMNEHHSX Ta HeoTpuMaHHAM SMS-
NoBigOMIEHb 3 MPUYKH, SKi HE 3anexaTb Big baHky.

- y nepegbadeHnx Bunagkax, 3a BumMoramm 3aranbHoro craHgapTty 3BiTHocTi CRS, BbaHk Hapae
iHbopMaLlito CTOCOBHO NOAATKOBOro peangeHTcTBa BnacHuka paxyHky B opraHu [JepxaBHOI No4aTkoBOi
cnyxoéu;
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- paxyHOK, BigKpUTWUIA Ha nigcTtasi uiei 3ansu, 6yae BUKOPMCTOBYBATUCH BUKMOYHO ANA 0COOBUCTUX
notpeb Ak disnyHoi ocobu.

-Hapgat cBoe posnopsgpkeHHs Ta 3rogy badky, B nopsgky ct. 1071 LK Ykpainw, 3giiicHioBatu
AOroBipHE CNMCaHHA KOLUTIB 3 YCiX MOiX paxyHKiB LLO BiAKPWUTI Ta B noganblioMy 6yayTb BigkpuTi B BaHky,
AN noraweHHs 6yab-aknx Moix 3060B A3aHb neped baHkoM, WO MOXYTb BUHMKATK 3a uum [JoroBopom
abo 3a Oyab-sikuMm iHWKMM OOroBOpOM, Wo byae yknageHun mik mHoto Ta bankom, B T.4. [loroeopis, 3a
akuMun s Buctynato MNMopyuntenem/3actaBogaBLem.

- Nig O3HANOMMEHHSIM MeHe B NMUCbMOBIN (POPMi PO3YMIETECH OAHA 3 HACTYMHWUX Ai, BYNHEHUX
BaHkowm 3rigHo n. 2.6.4 MNy6niyHoro gorosopy.

- 6aHK OOWH pa3 Ha KaneHgapHu Micaub 6esonnatHoO Hagae KnieHTy BUNUCKY 3a paxyHKOM 3a Takui
MicaUub Y NanepoBin opmi Npu 3BEPHEHHI Ha BiadineHHs.

- GaHK MoBIgOMMAE MPO 3aKiHYEHHs TePMiHy Ail NnaTikHOI KapTkM wWoHanmeHwe 3a 10 (gecsTb)
KaneHgapHMX OHIB 4O 3aKiH4eHHs TepMiHy Moro aii 3rigHo n.2.6.4. MNMy6niyHoro goroeopy;

- (8UK/IIOYHO Onsi pe3udeHmie YkpaiHu) npoTaroM cTpoky Aii [oroBopy baHk, 3rigHO 3 ymoBamm
My6niyHoro poroBopy, Moxe HagaTu MeHi OeepgpadT/KpeauTHy niHito, B po3mipi 4o
( ). Po3amip OsepapadTy/KpeantHoi  niHii  BM3HA4aeTbCA  BMXOOsuM 3
cepefHbOMICSIMHOro 3apaxyBaHHS KOLUTIB Ha paxyHOK Ta/abo MO€ET NnaToCNPOMOXHOCTI Ta diHaHCOBOro
CTaHy y nopsaky, nepegbaveHomy BignosigHuM baHkiBcbkuM npogykrom/nocnyroto, Tapudamu ta/abo
pilweHHAM KonerianbHoro opraHy baHky. A noromkytoch 3 TUM, LWo baHk iHpopMye MeHe Npo HagaHHA Ta
poamip HagaHoro OeepapadTy/KpeauTHoi NiHii y nuceMoBi dopmi BignoBigHo Ao n.2.6.4. MNMy6nivyHoro
porosopy. YMoBU HagaHHa Takoro OsepapadTy/KpeanTHoi niHii 3a3HavaoTees B Tapudax banky. A
3rogHun, wo BeeaeHHs [MIH - kogy (skun € EnektpoHHnm nignucom HdepxaTens) Ta/abo NpoBeaeHHS
MHOK aKTMBHMX OMepauin No paxyHKy 3a paxyHok Oepapadty/KpeanTHoi niHii € Moew 3rogot 3
ymoBamu HagaHHs OepapadTy/KpeguTHoi niHii. B pasi Hesrogm 3 cymoro Ta/abo ymoBamMu HagaHHSA
OsepapadTty/KpeguTtHoi niHil, a1 mato npaso nogatn 3asiBy nNpo posipBaHHA [doroBopy OaHKiBCbKOro
npoAykKTy/nocnyrun, nonepeaHbLo noracusLun Bci boprosi 30608’a3aHHA no OBepapadTy/KpeanTHOI niHii B
noBHOMY 06c43i.

- (8ukn4YHO Ons pe3udeHmie YkpaiHu) baHk O3HaNOMMB MeHe NUCbMOBO 3 iHhopMmalieto,
nepenbayeHoto MNpaBrnamm po3paxyHky 6aHkamm YKpaiHu 3aranbHOi BAapTOCTi KpeanuTy Ans cnoxueaya
Ta peanbHOl PIYHOT MPOLIEHTHOI CTaBkM 3a AOrOBOPOM MNPO CMNOXWUBYMIA KpeauT, 3aTBepaKEHMMMU
noctaHosoto [MpaeniHHg HBY Ne 49 ot 08.08.2017. A niaTBepaxyto, WO HAa MOMEHT MignNncaHHA uiel
3asiBu, A o3HarioMneHun 3 Po3paxyHKoM CyKynHOT BapTOCTi KpeauTy Ta pearnbHOT NPOLEHTHOT CTaBku (Y
pasi noro odpopmnenHs y signosigHocTi go MNMoctaHosn HBY Ne49 Big 08.06.2017 (Hagani - Po3paxyHok).
A norogkyochb 3 TUM, WO B pasi Takoro 03HamomsieHHs 3 Po3paxyHKoM, S BBaXalOCb O3HANOMMEHUM 3
PoapaxyHKOM y NUCbMOBI hopMi HANEXHUM YNHOM.

- MeHi ©6yno pgosegeHo baHkom Bcio nepepbadeHy 3Y «[lpo 3axucT MNepcoHanbHUX AaHUX»
iHpopmaLito, 30Kpema, LNASXOM po3MmilleHHs ii B [My6nidHOMY AOroBopi, 3 SKMMun 1 03Hanommecs(nacs).
MHoto HapaHi BaHky Bci go3Bonun, ki BUMaralTbCa 3akoHOM YkpaiHu «[1po 3axmcT nepcoHanbHUX
AaHnx» Ta 3akoHoM YkpaiHu «[lMpo 6aHkM Ta GaHKIBCbKY AisnbHICTb» woao obpobku iHpopmauii npo
MeHe, 34iCHEHI MHOO onepadii Ta Mi piHaHcoBMIM cTaH. HagaHHAM uiel 3asBu 5 Hagato 3rogy Ha JoCTyn
00 CBOEI KpeauTHOI icTopii, 36ip, 36epiraHHsi, BUKOPUCTaHHA Ta NOLUIMPEHHs iIHpopMaLito Woao MeHe Ta
MOiX 30608B’a3aHb nepen baHkom B 06csa3i, wo nependadveHun 3Y «lpo opraHisauito doopmMyBaHHS Ta
06iry kpeguTHMX icTopiny, A0 BOPO KPeAUTHMX iCTOpPIA, NPOo ki MeHi 6yno nosigomneHo B My6niyHoMy
porosopi. Npo 3miHy 6t0po KpeanTHMx icTopin Ta/abo Ha3Bu Ta agpecu baHk Moxe NOBIAOMASATM MeHe
OKpeMO.

- NigNMcCaHHAM AaHol 3adBW HaJalo 3rody Ha MOXNUBICTb 03HaNOMMNeHHa baHkom meHe 3 [JoBiakoto
NpO CUCTEMY rapaHTyBaHHS BKNagiB pisnyHnx ocid 3a 4ONoOMOro oaHoro i3 cnocobis Ha BMbip baHky, a
came: Cuctemn guctaHuinHoro 6aHkiBcbkoro obcnyrosyBaHHs; Meccenmpxkepy Viber; yepes odiuinHni
cant baHky; ocobucto nig nignuc (AKWwo Take iHpopMyBaHHA nepeabayeHoO 3akOHOO4ABCTBOM ANA
BignosigHoro Buay gorosopy). Mpu ubomy A npuiimato Ha cebe 3060B’A3aHHA He piaLle HiK OOUH pas Ha
KaneHgapHui pik camoCTiHO OTpMMyBaTW (O3HANOMIIIOBATUCS) 3 PO3MILLEHO Ha OQiLiNHOMY CaWTi
BbaHky [losigkoto.
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- Nig Yac yknageHHs JoroeopiB i gogaTkoBux yrog 00 Hux baHk i KnieHT gonyckae BUKOPUCTaHHSA
(haKCUMINbHOro BiATBOPEHHST nedaTkn baHky Ta nignucy ocobu, sika yNOBHOBaXYETbLCA Ha MNigNUCaAHHSA
OO0roBopy Ta 4oAaTKOBUX yrof A0 HUX Bif iMeHi baHky, ski 3pobneHi 3a 4onomMoroto 3acobiB KOMitoBaHHS.

- usi 3asBa B 4BOX NpUMIpHMKAX, ¥ BUNagKy ii nignncaHHs CTopoHaMKM Ta CKpinfieHHs neyaTko baHky
€ NigTBEPIKEHHAM YKMNadeHHA y NMCbMOBIN ¢opmi [JoroBopy nnaTiKHOI KapTkW, SKWA CKNagaeTbecst 3
My6niyHoro gorosopy, 3assu Ta Tapudis baHky. MiaTBEPIKYO AOCATHEHHS 3roam Wonao0 BCiX iCTOTHUX
ymoB [loroBopy nnaTtikHOI KapTku, siki nepegbaveHi 3akoHO4ABCTBOM AJ11 TAKOro pody AOroBopiB Ta
[OCTOBIPHICTb YCiX AaHWX B T.4. NEPCOHAarnbHMX, BKa3aHnX B 3asBi.

- BegeHHda 3 AT «AKB «KOHKOP[» gokymeHTOObGIry, B TOMy 4Mcri mignucaHHs yrod, OOroBopiB.,
000aTKOBUX yroa/aoroBopiB 4O HUX, 3asB, aKTiB, NNATRKHUX i IHLWWX OOKYMEHTIB Byae 3aincHioBaTmCs K
LUSISIXOM BJTACHOPYYHOrO MignMCaHHs, Tak i LWNSAXOM HaKMageHHsi eNEeKTPOHHOro Nignmcy/yaockoHaneHoro
€NeKTPOHHOro Nignucy, oTpMMaHoro B nopsaaky nepeabadveHomy My6niyHUM OroBopom.

- O3HanomneHuin(a) i3 iHopmauieto 3asHayeHo B YacTuHi apyrin ctaTTi 12 3akoHy YkpaiHu «[l1po
¢iHaHCOBI MoCnyrM Ta AepXXaBHe pPerynoBaHHA PUHKIB OiHAHCOBMX MNOCAYry», sika po3MilleHa Ha
odilinHMM canTi baHKy 3a enekTPoHHOK agpecoto hitps://www.concord.ua.

3a HeBUKOHaHHA abo HeHanexHe BMKOHaHHA OBOB’A3kiB yMOB [JOroBopy NNaTiKHOI KapTKM y T.M.
My6niyHoro Joroeopy baHk Hece BignosiganbHiCTb nepen KnieHToM Wnaxom BigwKkogyBaHHA 30UMTKIB y
BUrMa4i NpsMOT iCHOI LUKOAMW.

A nosigomneHn (Ha), WO paxyHOK 3akpuBaeTbCH Ha NigcTasi HagaHoi MHO A0 baHky 3assu npo
pO3ipBaHHSA OOroBOpYy NPO HagaHHA GaHKiBCbKOro npoaykTy/nocnyrn abo 3 iHwWux nigcras, nepegdadveHnx
[oroBopom nnatixkHoi kapTku abo MybniyHnm goroBopom Ta/abo 3akOHO4ABCTBOM, 3@ YMOB BiACYTHOCTI
3ab0oproBaHoCTI.

MeHi 6yno goBeneHo, WO Npo 3MiHK B Tapudax i ymoBax 00CnyroByBaHHS paxyHKy bBaHk
NOBIAOMNSAE MEHE LUNAXOM HaACUITaHHSA NoBigoMIeHb 3rigHo N.2.6.4. MNMy6niyHoro oroBopy He nisHile
30 (TpuausaTv) KanengapHuX AHIB OO gatM 3MiHWM, a B pasi HalaHHs Kpedumy Ha ymoeax
Osepdpacbmy/KpedumHoi niHii, npo 3miHy ymoe HadaHHs Kpedumy y ¢hopmi Osepdpaghmy/KpedumHoi
JIiHIT — B pasi 34iicHeHHs KnieHToM ofgHiel 3 HacTynHux gin (y crocib 32i0Ho nyHKkmy.2.6.4. [Ny6bniyHoz20
0ozoeopy, wo dae 3amoay ecmaHogsumu damy 8idrnpaessieHHs makozao rogiOOMIEHHS).

Y Bunagky He3rogu i3 3anponoHoBaHMMu baHkom 3miHamu o [loroBopy Npo HagaHHA GaHKIBCbKOro
npoaykty/nocnyrm Ta/abo po Tapudis(3a BuknoveHHAM Tapudis, nepegbadeHnx KpeouTHUM
porosopom), KrnieHT 3060B’a3aHUI He Mi3Hiwe Hixk 3a 3 (Tpu) poboumx OHi 4o AaTtn HabpaHHS YNHHOCTI
BIiONOBIAHMX 3MiH BMKOHATK BCi 060B’A3kM Ta nogaty oo banky 3asiBy npo posipBaHHs [orosopy npo
HagaHHA ©aHKiBCbKOro nNpoAayKTy/mocnyrn, iHWwi BaHkiBCbKi NpOAyKTM/NOCYrM NPOAOBXKYOTb CBO it0.
Akwo KnieHT He norogmecs 3i amiHamu go My6niyHoro aoroBopy, fAKi CTOCyTbCA BCiX BaHKIBCbKUX
npoAaykTtiB/mocnyr, LWo nNponoHytTbca baHkom B pamkax lMy6niyHoro gorosopy - KnieHT 3060B’A3aHMN
BUKOHaTM Bci ob6oB’a3kM 3a [lybniyHum pgoroBopom Ta nogatm Ao baHnky 3asBy npo posipBaHHS
MyG6niyHoro goroeopy.

LLnaxom nignucanHs wiei 3aasu, A, ak KnieHT Hagato baHky CBO€E po3nopsiaXXeHHSA Ta CBOK 6e3yMOBHY
srogy, B nopsgky ct. 1071 LUK YkpaiHn, Ha BMKOHaHHS (QOroBipHe cnucaHHs) BaHKoM nnaTikHMX
onepadin, NnoB’ss3aHUX Mk COBOI0 CMiNbHMMK O3HaKamu, 3i cnnaTyv KOMICIMHOI BUHaropogu 3a nocrnyru
BaHky, BUkOHaHHS 3060B'A3aHb 3 NoralleHHs KpeauTy, ChnaTtu NPOoLEHTIB 3a NOro BUKOPUCTaHHA/KOMICIH,
HeyCTOWKM Ta iHWNX NnaTexis, Wo NianaratnTb cnnaTi Ha KOpUCTb BaHKy B CTPOKM Ha yMOBaxX BU3HAYEHUX
uieto 3assoto, Tapudamm Ta NybniyHMM JOroBOpoOM, Ta y noganblioMy He noTpebye HagaHHS OKpeMOoi
3roau Ha NpPoBeAeHHA Takmx onepauin. Bci noganbLui nnatexi 3a TakuMm nepekasamm € akL,enToBaHUMM.

MignucanHam uiei 3assu CtopoHn gomoBunucd 1a KnieHT 3arogHuim 3 Tum, LWo:

Axkwo KnieHT nNpoCcTpouMB BUKOHaHHA rpoLIOBOro 3000B’si3aHHs, Ha BuMory baHky, 3060B’si3aHui
cnnaTutn cymy 6opry 3 ypaxyBaHHAM BCTaHOBIEHOrO iHAEKCY iHnsUil 3a BeCb Yac NPOCTPOYEHHS, a
TaKoX ( ) MPOLEHTIB PiYHUX Big NPOCTPOYEHOT CyMMU.

Akwo KnieHT cBOEYacHO He BUKOHaB rpoLloBe 3060B’3aHHS, BiH 3060B'A3aHNI CNNaTUTU HEYCTOWKY:

- Y Burngagi wrpady, Wwo oB6YUCNIOETLCA Y BiACOTKaX Big CyMWM HEBMKOHAHOrO abo HeHamnexHo
BMKOHAHOro 3000B'sI3aHHA 3a KOXHMI (DaKT Takoro HEBUKOHAHHS (KOXEH hakT OOPIBHIOE OQHOMY
KaneHOapHOMy [HI0 HEeHaneXHOro HEeBWKOHaHHs 3000B’A3aHHA) , BM3HayeHa CTopoHamu y
po3Mipi ( ) NPOLEHTIB Big HE BUKOHAHOrO abo He HaNeXHO BUKOHAHOro
3000B’A3aHHS.

- Y Burnsagi neHi, wo obuynmcnioeTbes y BiACOTKaxX Bid CyMM HECBOEYACHO BUMKOHAHOMO rpoLlOBOro
3000B'I3aHHA 32 KOXXEH OeHb MPOCTPOYEHHSI BUKOHAHHS, BM3Ha4aeTbcsl CTOpoOHaMKU y pO3Mipi
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nogginHoi obnikoBoi cTaBkM HauioHanbHoro baHky YkpaiHu, WO pfisna y nepiog Takoro
NPOCTPOYEHHS, Bi CYyMM MPOCTPOYEHOI 3aboproBaHoCTi No kpeauTy Ta/abo npoueHTam.

BaHk KnieHt
AT «AKB «<KOHKOPL», M6 Axkun (a) gie 3a BnacHUM
Ykpaina, 49000, m. [Hinpo, nnowa Tpoiubka, 2 BoneBusiBrieHHAM / abo 3rigHo
ineHTuikauinHmni Kog pUaNYHOIT ocobn MacnopT/ID kapTka/llacnopTHUA JOKYMEHT/ CBIigOLUTBO
34514392, Kop 6aHky 307350 Npo HapOIKEHHS: cepid
TenedoH KoHTakT ueHTpy: +38 056 734 50 05, Axkuin BugaHo
+38 068 734 50 05, +38 050 734 50 05 Ta, akuin(a) 3apeecTpoBaHo 3a
BigaineHHs: agpecoto ,

(abo hakTMYHOro NPoXMBaHHA B pasi BigCyTHOCTI
agpecu peecTpauii )

PeecTpauiiiun Homep 0bnikoBOI KapTKu NnaTHMKa
noaaTkiB, AKLWO €

(Mocapa) (MIB)
Mn KnieHT
MigTBepoxyto yknageHHsa [oroBopy nnaTiXKHOI KapTKu Big poKy

Mk mHoto Ta AT "AKB «KOHKOP[" Ha 3a3HayeHnx B HbOMYy YMOBaxX Ta CBii MPUMIPHUKK Liel 3asBu 3
BigMiTkamn BaHky oTpumas POKY
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HAOOATOK Ne 1 do
3A51BU PO BIOKPUTTSA NMOTOYHOIO PAXYHKY TA HAQAHHS MITATIXKHOI KAPTKU / JOIrOBIP
MIATIDKHOI KAPTKU Ne sika € [Jodamkom Ne3 do y6riuHo20 Adozo80py
KOMMJIeKCHO20 6aHKiecbko20 06cry2o8yeaHHs1 hisuvdHux oci6é AT «AKB «kKOHKOPL»)

MigcTaBu 3ginCHEeHHA onepauin 3a NOTOYHUMU paxyHKamMu
B HauioOHanbHiN Ta iHO3eMHin BantoTax ¢isnyHux ocido-Hepe3naeHTIB

1. 3a nNOTOYHMMM paxyHKamMuM B HauioHanbHin BanTi isMYHMX 0Ci6 - HepesnaeHTiB
3AiNCHIOITBLCA TakKi onepadii:

1) 3 onnaTu npaui, gepxaBHOT AONOMOrM Ta couianbHUX BUNNAT, SKi 30iINCHIOITLCS 3a paxyHOK KOLUTIB
oHAiB 3aranbHOOBOB'A3KOBOr0 AepXKaBHOMO CouianbHOro CTpaxyBaHHSA, Ta maTepianbHOI 4OMOMOru
npauiBHUKaM, BigLKoQyBaHHSA BUTPAT BIaCHUX KOLWUTIB Y BiAPAMLKEHHI, BUMNAAaTU aBTOPCbKMUX FOHOpapiB,
npemin, Npusie, oaepXXaHnx Big OPUANYHOI 0COOM - pe3naeHTa Ta NpeacTaBHULITBA lOPUANYHOT ocobu -
HepesngeHTa [yKkniodaroum roTiBKOBI KOLWITK, ofgepaHi B YKpaiHi SK aBTopCbka BMHAropoga, 3a YMOBU
npeAa'siBNeHHs1 aBTOPCbKOro 40roBopy (40roBopy Npo nepeagayy npasa Ha BUKOPUCTAHHS TBOPY)];

2) i3 oTpuMaHHs goxoay (NpunbyTky) Big 34iMCHEHHS NMiANPUEMHULBKOT OiSNIbHOCTI HAa TEPUTOPIT YKpaiHu,
rnepekasaHoro 3 BIaCHOro NOTOMHOrO paxyHKy, BiAKPUTOro Ans 34INCHEHHS NiANPUEMHULBKOT OisNbHOCTI,
nicnga cnnaTtu nogaTtkie, 300piB Ta iHWKX NnaTexie, nepegdayveHnx 3aKOHO4ABCTBOM;

3) i3 3apaxyBaHHs1 KOLUTIB, BigLKogoBaHUX/cnpsimoBaHnx POHOOM rapaHTyBaHHA BKNagiB disvyHMX
oci6 (gani - PoHA), ynoBHoBaxkeHoi ocobu PoHAy nig Yac 34iMCHEHHA npoueaypu nikeigauii 6aHky;

4) i3 BigWKOAYBAHHS LLKOAW, 3anoAistHOI NpavuiBHMKaM yHacnigok KaniyTea;

5) i3 3apaxyBaHHS KOLWTIB Y pasi NpogaxKy HUMW BNacHOro MalHa Ha TepuTopii YKpaiHu, SKLLO Le MarHo
He € 06'eKTOM iIHO3eMHOI iHBeCTULi B YKpaiHy, a TakoX 3a HafaHHSA LbOro MaiHa B opeHay;

5') i3 oTpumaHHs OuBiOeHAIB 3a KOPMOPaTUBHMMM MpaBaMu, MPOLEHTHUX AOXOAiB 3a LiHHMMMU
nanepamu Ta iHWKWX goxoais (NpmbyTkiB) 3a o6'ekTammn NnpasBa BracHOCTI B YKpaiHi, WO He NoB'A3aHi 3 ixX
BiQUYXXeHHAM, NpodaxeM, niksigauieto, 3MeHLEeHHAM CTaTyTHOro Kanitany;

6) 3 ogepxaHHA B NOPSAKY CnagKyBaHHS,

7) i3 3apaxyBaHHs/nepekasy KOLWTIB Ha NiACTaBi pilleHb cyaiB abo pilleHb iHWKX opraHiB (nocagoBux
ocib), aki nignaratTe NPYMYCOBOMY BUKOHAHHIO;

8) i3 nepekasy KoWTIB 3 METOK BiALLKOAYBAHHSA BUTPAT CYAOBMM, CRigYMM, HOTapianbHMM Ta iHWNM
NMOBHOBaXXHMM OpraHam;

9) nos'dA3aHi 3i cnnato nogaTkiB i 300piB Ta NOBEPHEHHAM HAOSIMLLIKOBO CMfavyeHnX Cym MoAaaTkiB i
300piB;

10) noB'A3aHi 3i CNaTol YNEHCbKMX BHECKIB, CTPAXOBUX NnaTexis (BHECKIB, MPeMil) Ta OTPUMAHHAM
CTpPaxoBoi BUNnaTH (BiALWKOAYBaHHS);

11) i3 nepekasy/3apaxyBaHHSA KOLWITIB 3 BMACHWX MOTOMHMX | BKNagHUX (OENO3UTHWUX) pPaxyHKiB,
BIOKPUTMX AN BracHux notpeb [ykniovaym oTpUMaHHS y CyMi NPOLEHTIB, HAapaxoBaHUX 3a 3arnLLKOM
KOLUTIB Ha BfiaCHOMY MOTOYHOMY Ta BKNagHOMY (Oen03UTHOMY) paxyHkax];

12) i3 3apaxyBaHHA KOLITIB, NepeKasaHnx i3 BNacHWUX iHBECTULINHMX paxyHKiB / i3 nepekasy KOLWTIB Ha
BMACHWUM IHBECTULIHWUI paxyHOK;

12%) i3 3apaxyBaHHsI KOLUTIB, NepeKkasaHux 3 BMacHOro MraTiKHOIO paxyHKy/i3 nepekasy KOLTIB Ha
BNAcHWUM NNaTiKHUN paxyHOK,;

13) i3 3apaxyBaHHSA KOLUTIB, Nepeka3aHnx i3 NOTOYHOro paxyHKy iHWOI i3nyHOiT 0cobu - Hepe3naeHTa;

14) i3 nepekasy Ha NOToYHUN abo BKNagHUN (AENO3UTHUIN) PaxyHOK iHLWOT (Pi3nyYHOT 0cobu;

15) 3 TOpriBni BANOTHAMW LiIHHOCTAMU;

15%) po3paxyHku 3a AepvBaTUBHUMM KOHTPaKTaMMu;

16) 3 roTiBKOBOI HaLiOHaIbHOI BantOTOK Ta YeKkaMu;

17) i3 3apaxyBaHHsi/nepekasy KoLWTiB, Lo 6ynu paHiwe NoMuIikoBo (HagMipHO) NepekasaHi/3apaxoBaHi.
3as3HadveHi kowTn

3apaxoBylTbCA/NepekasyoTbCH B CyMi, LLO HE NepeBULLYE paHille nepekasaHy/3apaxoBaHy;

18) noB'si3aHi 3 po3MiLLEeHHAM/NOBEPHEHHSIM KOLLTIB ¥ ©aHkax YKkpaiHu Ha ymoBax cybopAnHOBaHOroO
Gopry Ta siki BpaxoBylOTbCA 40 Kanitany 6aHKy;

19) 3 nepekasdy 6narofginHoro BHECKY Ha NOTOYHUI paxyHOK GnarofiiHoi opraHisauii;
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20) 3a owagHummn cepTudikatamm BaHKy, y IkoMy BIOKPUTUA LIen paxyHOK, a TakoxX 3a onepawismu Big,
noraLleHHs ycnagkoBaHux oLagHux cepTudikaTie i NPOLEHTIB 3a HUMMU;

21) oTpUMaHHA KOLITIB 32 AOrOBOPOM JapYyBaHHS;

22) nepekasy 3 METOH 34iICHEHHA PO3pPaxyHKIB 3a opeHay, KyniBmk TOBapiB, OTPUMaHHS NOCyr, pobiT
Ha TepuTopii YKpaiHu;

23) oTpMMaHHSA KOWTIB y pe3ynbTaTi NiksBigauii opuanyHnx ocio;

24) noB'si3aHi 3 HagaHHAM NOBOPOTHOI PiHAHCOBOT 4ONOMOrM pe3vMaeHTaMm Ta il MOBEPHEHHSAM;

25) i3 3apaxyBaHHS KOLITIB, NepeKasaHnx pe3angeHToM Y paxyHOK NOBEPHEHHS MO3WMKM BIigMOBIAHO OO
[OroBopy MO3UKN MK pe3ngeHTOM-NMo3MYyanbHUKOM Ta HepesMaeHTOM (YKMovakoumM NpoueHTU Ta iHLi
nnartexi 3 06cnyroByBaHHsA NO3UKN, YCTAHOBIEHI OTOBOPOM);

26) 3 ogep)KaHHSA CNOXMBYMX KPEAUTIB HA TEPUTOPIT YKPaAiHKM Ta iX NOBEPHEHHS (YKITHOUYaKuM MPOLEHTH
Ta iHWi nnaTexi 3 06CcnyroByBaHHSA CNOXMBYOrO KPeAUTY, YCTaHOBMNEHI JOrOBOPOM);

27) 3 KyniBni-npogaxy UiHHWX nanepiB iHO3EMHUX eMITEHTIB, 06ir AkMX 34INCHIOETBCS Ha TepuUTopil
YKkpaiHu;

28) i3 3apaxyBaHHs 3anuLLIKYy KOLUTIB BigMoBiAHO OO0 NigNyHKTY 4 nyHKTy 116 po3ainy X MNMonoxeHHs HBY
Ne 5 Big 02.01.2019 (paxyHku, BIOKpUTI SK didn4HiA 0Cco6i - Hepe3anaeHTy, y PO3Mipi 3anuLLKy KOwTiB 3
paxyHKy Ui€i isandHol ocobu - pesnaeHTa, 4o nacnopTta rpoMagsaHnHa YkpaiHm / nacnopra rpomagsHuHa
YkpaiHn ansg Bui3gy 3a KOPAOH SIKOI BHECEHi BiQOMOCTI LUMSIXOM MPOCTaBEHHS WTamMna / yHECEHHS
iHpopmauii 4O 6e3KOHTaKTHOrO erneKkTPOHHOro HOCist MPO OOPMITEHHS BMI3Qy 3a KOPAOH Ha NOCTiiHe
NPOXMBaHHS (y 3B'A3KY i3 3aKPUTTAM LibOro paxyHKy isnyHoi ocobu - peangeHTa);

29) i3 3apaxyBaHHsI KOLUTIB, OTPMMaHNX BITACHNKOM paxyHKy Yy 3B'sI3Ky 3 NPO4aXXeM MOro LiHHMX nanepis,
HEepPYXOMOCTi, KOpnopaTMBHUX MpaB Ta iHWMX O6'EKTIB NpaBa BNAcHOCTI B YkpaiHi, WO He MalTb AN
BMacHMKa paxyHKy cTaTycy 00'eKTiB iHO3€MHOro iHBECTYBaHHSA B YKpaiHi, a TakoXX OTPMMaHHSA BNACHUKOM
pPaxyHKy 3a Takumm ob'eKTamm JOX0A4iB, NPUOYTKIB Ta iHLWIMX KOLUTIB.

291) 3 kyniBni obnirauin BHYTPILLUHLOT AEPXXaBHOI NO3UKN YKpaiHW, HOMIHOBaHMX Y HaLioOHanbHiA BanoTi
(kpim onepauin 3i 3gincHeHHA isndHUMK ocobamm - iIHO3EMHMMK IHBECTOPaMK IHO3EMHMX iHBECTULIN B
YkpaiHy);

30) i3 3apaxyBaHHSA 3anuLLKy KOLWITIB 3 paxyHKY, BiOKPUTOro Sk iauyHin ocobi - nignpuemuto, y pasi
OTpPMMaHHS iHopMaLii Bif KOHTPOMOKYMX OPraHiB Npo NPUNUHEHHSA NIANPUEMHULBKOT OiSNbHOCTI Uiel
diznyHoi ocobu - nignpuemus Ta i nepeBipkn B €EANHOMY Aep>KaBHOMY peecTpi y BUrnsai 6esonnaTtHoro
AOCTyny 4epes3 nopTtan enekTPOHHMX CepBiCiB / BUABNEHHA 6aHKOM Takux BigomocTen B €aMHOMY
OEepXaBHOMY PEECTpi Ta 3aKpUTTA MOTOYHOINO pPaxyHKy B HauioHanbHi BanioTi isnyHoi ocobu -
nianpuemus;

31) i3 3apaxyBaHHS CTUNEHAI CTydeHTaMm, KypCaHTaM HEeBiNCbKOBUX BULLMX HaBYanbHWUX 3aknagis,
KMiHIYHMM OpAuHaTopaM, acuUCTeHTaM-CTaXuctam, acnipaHTam, OOKTOpaHTaM, SKi € iHO3eMusiMu i
HaBYalOTbCA B AEePKaBHUX/KOMYHANbHUX HaBYanbHUX 3aknagax BignoBiAHO 40 MiXHapOAHUX OOroBopiB
YkpaiHu / aktiB KabiHeTy MiHicTpiB YkpaiHm abo y BULLMX HaBYanbHKX 3aknagax YkpaiHu BignoBigHo 0O
Yyrog MiX TakumMu 3aknagamu npo MiKHapogHy akagemidyHy MoOinbHicTb Ta akTiB KabiHeTy MiHicTpis
YkpaiHu;

32) i3 3apaxyBaHHSA KOLWITIB 3 MOTOYHOrO pPaxyHKy i3 cneuiaribHUM PEXUMOM BWKOPUCTaHHS, AKUN
BIOKPUTMI BIAcCHUKY paxyHKy 3a WMOro 3BepHeHHAM Ao 6aHKky BignoBiAHO A0 NyHKTY 9 nigposginy
9% poaginy XX MogaTkoBoro kogekcy YkpaiHu ons uinei ogHopasoBoro (crneujianbHoro) A4o6poBiNbHOro
AeKnapyBaHHS.

2. 32 NOTOYHMMM paxyHKaMu B iHO3eMHin BantoTi ¢pisnyHuX ocib - Hepe3naeHTIiB 34iMCHIOITLCA
Taki onepaduii:

1) i3 TpaHCKOPOOHHOro nepekasy KowWTiB 3a Mexi YkpaiHm Ta B YKpaiHy. [lepekasn 3a mexi
YKpaiHM TakoXX MOXYTb 34iACHIOBATUCA 3 BKMAgHOro (4eno3vMTHOro) paxyHky ©6e3 M[pOMDKHOro
3apaxyBaHHsi Ha MOTOYHUIA PaxXyHOK;

2) i3 roTiBKOBOK iIHO3EMHOIO BantoTOK [YHECEHHS BITACHMKOM paxyHKY, Nepekas Ha BNacHUM paxyHoK
abo paxyHoK poamdiB y mexax YKpaiHu, TPaHCKOPAOHHUI nepekas 3a Mexi YKpaiHu, BunnaTa roTiBkor
(Kpim onepauin, Wo 34iMCHITLCA 3rigHo 3 nyHkToM 17 po3aginy | MNMonoxeHnHs HBY Ne 5 Big 02.01.2019
(n.17. BaHkam 3ab60pPOHAETLCA 3AiMCHIOBATK onepauii 3 Buaadi roTiBKOBMX KOLUTIB (BKMOYakoum onepadii
3 BUKOPUCTAHHSAM eNEeKTPOHHMNX NAaTiKHUX 3aCOBiB) 3 paxyHKiB KITiEHTIB/KOPUCTYBAYIB B iIHO3EMHIl BantoTi,
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LLIO BigKpuTI B iHWKNX BaHKax-pe3ngeHTax abo HebaHKIBCbKMX HagaBavax nnaTiKHUX NOCnyr-pe3vaeHTax.
Taki onepaujii, 34iACHIOIOTECS BUKIIOYHO B TPUBHSAX 3 ypaxyBaHHSM BUMOr nyHkTiB 20° - 20° po3ainy
I MonoxeHHs HBY Ne 5 Big 02.01.2019.)] Ta Yyekamu;

3) i3 3apaxyBaHHA KowWTiB 3 onnatv npaui (yknwodatoun gonnatv, Hagbaeku, npemil, iHLi
3a0X04yBarbHi Ta KOMMEHCAUiVHI BuNnaTtu) npauiBHMkaM OMIUIMHUX NPEeACTaBHULUTB, SKLO Taki
npauiBHMKM He € rpoMagsiHamu YkpaiHMu abo He NpOoXMBalOTb Y Hill NOCTIMHO Ta akpeauToBaHi B
MiHicTepcTBi 3akopA0oHHUX crpaB YKpaiHW, a TakoxX BigLWKOAYyBaHHA UMM ocobam BUTPAT BNAaCHMX KOLUTIB
Y BiApSAIKEHHI 3a KOpOOHOM;

4) i3 3apaxyBaHHSA KOLUTIB 3a aBTOPCbLKi rOHOpapwu, Npemii, Npuau;

5) i3 3apaxyBaHHSA KOLITIB, NepekasaHnx Ansa 3abesnevyeHHs BUTpaT Ha BigpAMKEHHSA 3@ KOPAOH;

6) i3 3apaxyBaHHS KOLUTIB i3 BfTaCHMX NOTOYHMX abo BKNagHUX (AEN03UTHUX) PaxyHKiB, BiAKPUTMX 4115
BnacHnx noTtpeb Ta nepekasdy KOLWTIB Ha Ui paxyHKM [yKnoyakwoum 3apaxyBaHHS CYyMW MPOLEHTIB,
HapaxoBaHWX 3a 3anuLLKOM KOLUTIB Ha BAcHOMY NOTOYHOMY Ta BKNagHOMY (A4en03UTHOMY) paxyHKax];

7) i3 3apaxyBaHHS KOLUTIB Y MeXax YKpaiHu iHLWOo i3nvHo 0coboto - HEpe3naeHToM / i3 nepekasy B
MexXax YKpaiHM Ha NOTOYHUN abo BKNagHWA (4En0O3UTHUIN) PaxyHOK iHWOI ¢i3nyHOi ocobun - peangeHTa
abo HepesugeHTa. 3asHaudeHi onepauii OO3BOMEHO 34IMCHIOBATM  BUKMAKOYHO 3@ YMOBM, LUO
HaOXOOXKEHHS/NepeKas KOLWTIB Ha paxyHOK / 3 paxyHKY 34iMCHIOETLCS Bif poaundie/pognyam;

8) i3 3apaxyBaHHS KOLUTIB, MepeKkasaHnX i3 BMIAaCHMUX iIHBECTULLIMHNX paxyHKIB / i3 nepekasy KoLTiB Ha
BNacHWM iHBECTULIMHMIA PaxyHOK;

8') i3 3apaxyBaHHs1 KOLWITIB, NepekasaHux 3 BracHOro MnaTiKHOro paxyHky/i3 nepekasy KOLITIB Ha
BfTACHUW NAATPKHUIA PaxyHOK;

9) 3a onepadiamu 3 owagHuMK cepTudikaTamm [ypaxoByoumn KOLLTK, LLO 3apaxoBYHOTbCS SK OAepXKaHi
Bi, NoralweHHs ycnagkoBaHMX olwafHux ceptudikaTiB i NpOLEeHTIB 3a HAMUJ;

10) 3 TOpriBni BantOTHAMW LiHHOCTAMU;

10%) po3paxyHku 3a AepuBaTUBHUMM KOHTpPaKTaMu,

11) i3 nepekasy KowWTIB ANa po3MilleHHs B 6aHkax YKpaiHu Ha ymoBax cybopauHoBaHoro 6opry 3
noganbLlUnM ypaxyBaHHAM LMX KOLTIB 4O KaniTany 6aHKy Ta iX NOBEPHEHHS;

12) i3 nepekasy KOLWITIB Ha paxyHOK OpuAMYHOI ocobu - pe3ngeHTa sk cnnatm muta, 36opiB abo
3actaBu / i3 NOBEPHEHHS CyMUM cnnavyeHoro mmnta, 36opis abo 3actasu;

13) i3 3apaxyBaHHsS KOLUTIB, MepekasaHuMx Ha niactasi pileHb cyaiB abo pilleHb iHWKUX OpraHis
(nocapoBux ocib), Ak NignaraloTb NPUMYCOBOMY BUKOHAHHIO;

14) i3 3apaxyBaHHS KOLUTIB, O4EPXXaHUX B MOPAAKY CNagKyBaHHA Ta 3a LOrOBOPOM AapyBaHHS;

15) i3 3apaxyBaHHS KOWTIB, WO MOMWUMNKOBO (HaAMIpHO) nepekasaHi 3 paxyHKy / MOBEpHEHHs
MOMWMKOBO (HagMipHO) OTPUMAaHMX KOWTIB. 3a3HayeHi KOWTM NepekasyloTbCa 3 LbOro paxyHKy /
3apaxoBYIOTbCS Ha Lie paxyHOK Y CyMi, O He NepeBuLLYE paHille oTpuMaHy/nepekasaHy;

16) i3 nepekasy KoLTiB AN NoralleHHsa 3aboproBaHoCTi nepes pe3vaeHToOM 3a KpeAUTHUM SOrOBOPOM,
JOroBOpOM MO3MKKU (YKNOYaudM MNPOLEHTU Ta iHWi nnatexi 3 obCcrnyroByBaHHS KpeauTy, MNO3UKW,
YyCTaHOBIEHI BiANOBIOHUM OOrOBOPOM), @ TaKOX AN NOBEPHEHHS NMOBOPOTHOI (PiHAHCOBOI 4OMOMOrH,
ofdepxaHoi Bifl pe3naeHTa;

17) i3 nepekasy KOLWTIB KpeauTopy A8 BUKOHaHHSA 3060B'A3aHb 3a 60pXXHMKa 3a AOrOBOPOM MOPYKY;

18) i3 nepekasy 3a Mexi YKpaiHn Hepe3naeHTy SK BiALWKOAYyBaHHS 3a BUKOHaHe HUM 3060B'A3aHHS 3a
rapaHTieto, JOroBOpOM NOpPYyKH;

19) i3 nepekasy KowTiB 4ns cnnatm MuTa, NogaTkiB Ta iHWKX 060B'A3KOBUX NaTeEXIB;

20) noB'A3aHi 3 HagaHHSAM pe3naeHTy NOBOPOTHOI PiHAHCOBOT AOMNOMOrK Ta Ti NOBEPHEHHAM;

21) i3 3apaxyBaHHs KOLUTIB, Nepeka3aHnx pe3anaeHToOM y paxyHOK NOBEPHEHHA MO3MKW BigNOBIAHO OO0
O0roBOpY MO3MKN MK pPe3vaeHTOM-NO3MYanbHUKOM Ta Hepe3vaeHTOM (YKMYaouy NpoLeHTU Ta iHLWi
nnaTexi 3 06¢crnyroByBaHHs NO3UKN, YCTAHOBIIEHI JOrOBOPOM);

22) i3 3apaxyBaHHA KOLWITIB Yy PO3MIpi 3anuliKy 3 paxyHKy uiei i3nyHoi ocobu - pesugeHTta, A0
nacnopTa rpoMagsHuHa YkpaiHu / nacrnopTa rpomagaHuHa YkpaiHu Ana Buisgy 3a KOPAOH AKOI BHECEHI
BiOMOCTi LUNAXOM MPOCTaBfiEHHs WwTamna / yHeceHHs iHdopMauii 4o Ge3KOHTaKTHOro enekTPOHHOMo
HOCISl PO OPOPMINEHHSA B1I3aY 3a KOPAOH Ha MNOCTiIMHE NPOXMUBAHHS;

23) i3 3apaxyBaHHS KOLUTIB, OTPMMaHWX BMACHUKOM pPaxyHKy y 3B'A3Ky 3 MpodaxeM WOro LiHHUX
nanepise, HEPYXOMOCTI, KOpnopaTUBHMX NpaB Ta iHWKX 06'eEKTIB NpaBa BNACHOCTI B YKpaiHi, WO He MaloTb
ONs1 BracHWKa paxyHKy cratycy o6'ekTiB iHO3eMHOro iHBECTyBaHHS B YKpaiHi, @ TakoX OTpMMaHHS
BMACHUKOM paxyHKy 3a Takmmu 06'ekTamu 4OXOAiB, NPUBYTKIB Ta iHLUNX KOLUTIB;
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231) 3 kyniBni obnirauin BHYTPILLUHBOT AepXaBHOT NO3WKN YKpaiHK, HOMIHOBaHUX B iHO3EMHIi BanoTi
(kpim onepauin 3i 3gincHeHHA isn4HUMK ocobammn - iIHO3EMHMMK IHBECTOPaMK IHO3EMHMX iHBECTULIN B
YKpaiHy), ykniovaoum nepekas KOLTiB Ha paxyHOK iHBECTULINHOT (hipMK 3 METOIO 3OiIMCHEHHSA onepauin,
BU3HAYeHMX Y nianyHkTax 22 - 2% nyHkty 27 posainy IV MonoxeHHa HBY N 2;

232) 3i 3[ifiCHEHHsI 3apaxyBaHHA 3 PaxyHKy iHBECTMLINHOT cbipMu KOWTIB, WO Oynu nepekasaHi
BignoBiaHo fo nianyHkty 23 nyHkty 119 posginy X MNonoxeHHst HBY Ne 5 Big 02.01.2019, Ta/abo 3a
onepauisiMu, BU3HaAYeHUMK B MignyHkTax 22 - 28 nyHkTy 27 poaainy IV MNMonoxeHHs HBY N 2;

24) po3paxyHK/ Ha Tep1Topii YKpaiHu 3a 4OroBopamu CTpaxyBaHHS XUTTS 3i CTpPaxoBUKaMu, L0 MatoTb
niyeHsito HauioHanbHoOro 6aHKy Ha 34iNCHEHHA BanOTHMX Onepaudii, BU3HAYEHUX Y MYHKTI 3 YaCTUHM
apyroi ctatti 9 3akoHy nNpo BanioTy.

25) i3 3apaxyBaHHS 3anuLIKy KOLWITIB BignoeigHO Ao ab3auy TpeTboro nyHkty 113 posginy X
MonoxeHHss HBY Ne 5 Big 02.01.2019;

26) i3 3apaxyBaHHS KOLUTIB 3 MOTOYHOrO paxyHKy i3 cneuianbHUM PEXMMOM BUKOPUCTaHHS, AKUN
BIOKPUTUI BMNacCHUKY PaxyHKy 3a MOro 3BEpPHEHHsIM J0 OaHKy BigMnoBigHO [0 NyHKTY 9 nigpos3giny
94 po3piny XX MopaTkoBoro kodekcy YkpaiHu Ans uinei oaHopasoBoro (crneujiansHoro) A4o6poBinbHOro
JeKnapyBaHHs.

3 OOKYMEHTOM O3HANOMIIEHNI, MOrOAXKYHOChb Ta 3000B’s13y0Cb BUKOHYBATK
Hata POKY
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DoanaTtok Ne3-a oo
My6niyHOro goroBopy KOMMNIEKCHOro 6aHkKiBCbKkoro o6cnyrosyBaHHs isnyHux ocié
AT «AKB «KOHKOPL»

3AABA NMPO BIAKPUTTA NOTOYHOIO PAXYHKY TA HAQAHHA NIATIDKHOI KAPTKU / AOrOBIP
NNATIDKHOI KAPTKU Ne

Jo: AT «AKB «KOHKOP[», Ykpaina, M. [JHinpo, iaeHTndIKauinHUN Kog, FopUANYHOI
ocobun 34514392, Kog 6aHky 307350
Big 3akoHHOro Mni6 PeecTpauiiiun Homep 0bnikoBOI KapTKu
npeacraBHuKa naaTHWKa nogaTkis, SKLWO €:
MacnopT/ID kapTka Cepisi, Ne : | NaTa Bupaui: | BupaHwii:
Agpeca Afnpeca ¢bakTM4HOro NpoXMBaHHS:
peecTpauii
AJpeca eneKkTpOHHOI NoLWwTH | TenedboH AoMaLLIHiiA | TenedoH MOBinbHMIA
[okymeHT, Ha nigcTasi CB-BO NpO HAPOIKEHHS Bupane: HaTta:
SIKOro gie NpeaCcTaBHMK: Cepisi, Ne
ABO pilleHHs cyay BiA: Mo cnipasi Ne:
Llie B iHTepecax:
Mnb PeecTpauiiHnii Homep 06MiKOBOT KapTKK
nnaTtHuKa NOAaTKiB, SKLIO €
CBigoLTBo Npo HapomkeHHs Cepist, Ne : | DaTa Bugadi: | Buganuit:
Anpeca Anpeca hakTU4YHOro NPOXMBAHHS
peecTpauii
Anpeca enekTpoHHOI NOLITK | TenedoH gomaluHin | TenedoH MOBINLHNI
O CnoBo-naponb (4iBo4e npi3euLle
0 PesvnpeHt H maTepi)
YKpaiHu CPEINACHT (TiNnbKn ANA KNiEHTIB, WO NPONLLINK
YkpaiHu BepucpikaLito B BigAineHHi )

[nsA 3aincHeHHA po3paxyHKiB No 3a3Ha4yeHOMY B Ui 3asaBi paxyHKy npowy BUNYCTUTU A0 paxyHKY
nnaTiXHy KapTKy Ha iMm’a BnacHuka abo goaaTkoBy KapTKy Ha iM’A 3aKOHHOro npeAcTaBHUKA:

Tun KapTKu: BantoTa TapudHun
paxyHKy: naker:
Bup kapTku: [ Ocobucta [ 3apnnartHa O Onga couianbHnx Bunnat O Onsa eunnatn
nenos3utie Ta npouenTiB [ |Hwe:
GSM-banking: Homep mobinbHoro 0 Bigmosngtock Big nocnyru
TenedoHy:

Mpowy HagaBaTu MeHi, 9K NpeacTaBHUKY BracHuka paxyHky, iHpopmauito npo 3aincHeHi onepadii Ta
OOCTYNHUIA 3anMLWOK MO paxyHKy, 3a3HayeHoMy B Ui 3asBi, a TakoxX iHWy iHdopmauito y Burnagi SMS-
NnoBiAOMIIEHb HA BULLE3a3HaYeHU HoMmep MOBiNbHOro TenedoHy

OopyuyeHHs KnienTa: | | 0O BigmoBsnsiock Biag nocnyru

Hopyyato (Hagato cBoe po3nopsamkeHHs Ta 3rogy) baHky, B nopsaky ct. 1071 LUK Ykpainn, 3gincHioBatu
OOroBipHE CNMCaHHA KOLWTIB 3 paxyHKy, Ak 6yae BiAKpUTO Ha niacTasi Liel 3asBu, Ta 3apaxoByBaT iX Ha

Aeno3nTHUA paxyHoK BracHuka paxyHky Ne , Bigkputnn B AT «AKB

«KOHKOPO». Take CnucaHHs aopy4ato 3aiNcHIoBaTH, noYmHarumn 3 « »
20 :

O Bcywmi (3azHayumu) 0O womicayHo yucna

] womicss4HO Npu NepLUIOMy 3apaxyBaHHIi HA paxyHOK KOLUTIB Y BiAMOBigHINA CyMmi

IHdopmaLis Npo HanexHicTb 4o Ny6nivyHMX ocib, Ao ocib BrM3bkMx abo Nos’a3aHuX 3 NyGRIYHUMK
ocobamun: OTak O Hi

XapakTepucTuka mxepen HaaxXoKeHHSA KOWTIB Ha BCi Bawi paxyHkn y BaHky, y ToMy yucni Tux, ski Bu
ouiKyeTe:

ke marHo 3HaxoauTbcda y Bawin BnacHocTi abo cnie BNacHOCTI:

3aranbHa cyma OMiKyBaHUX rpH. | WomicauHmini goxia Ha OCHOBHOMY rPH.
HaOXOoKEeHb NPOTAroMm 3x Micsauis Micui poboTu

BnacHi HakonuuyeHHs Ha cymy (He rpH. | IHWI WwomicAYHi goxoam rPH.
po3MilleHi y piHaHCOBUX yCTaHOBAaX)
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KowTtn oTpumaHi 3 6aHKiBCbKMX rpH. | Joxia  Big  npogaxy  MainHa rPH.
paxyHKiB (migTBEPOKEHO (nigTBEPOXKEHO AOKYMEHTArbHO) Ha
OOKYMEHTarnbHO) Ha CyMy cymy

CoujianbHui cTaTtyc: 3aranbHu TPYOOBUIN CTax: CimenHuin cTaH:

Micue poboTu:

MeTa i xapaktep ManbyTHix OinoBux BigHOCUH 3 BaHkoMm:

Axun nopgatkosuin ctaTtyc CLLA:

CrtopoHa [loroBopy nnatixHoi kKapTku (Hagani - [Jorosip), sika nopyLmna 30608’a3aHHA 3a LM [JoroBopom,
3BIfIbHAETBCA Bif BiANOBIgaNbHOCTI 3@ NOPYLUEHHSA 3000B’A3aHHS, SIKLWO BOHA AOBeAe, WO Lie NOpYLUEHHS
cTtanocs BHacnigok Bunagky abo dopc-maxopHux obcTaBuH (0O6cTaBuHM HenepebopHOoi cunu), LWwo
3acBigyytoTbCsl TOpProBO-NPOMMUCIIOBOKD ManaTto YKpaiHM Ta YNOBHOBAXKEHMMW HEW perioHarbHUMM
TOProBo-NPOMUCIOBMMI NanaTamu.

B mexax uboro [loroBopy, KnieHT He npuabaBae gogaTkoBMx nocnyr 6aHKy Ta nocnyr TpeTix ocib.

KnieHT Mae npaBO 3BEPHYTUCA 3 NUTaHb 3aXUCTYy NpaB CnoXuBadis oiHAHCOBMX NOCIYr J0:

- HauioHnanbHoro 6aHky YkpaiHu. Nepenik KOHTaKTHUX AaHMX PO3MilleHO B po3aini "3BepHEeHHs
rpomagsaH" Ha CTOpiHUi odpiuiiHoro IHTepHeT-npeacTaBHMUTBa HauioHanbHoro 6aHky YkpaiHu.

- CyooBux opraHiB y nopsigky, BU3Ha4€HOMY 3aKOHOOABCTBOM (KMIEHTU - CnoXuBadi piHaHCOBMX MOCIyr
3BIfIbHAIOTLCA Big cnnaTty cygoBoro 360py 3a No3oBamu, MOB'I3aHMMU 3 MOPYLUEHHAM iX MpaB Sk
CNoXuBadiB nocnyr).

KnieHT, 3 NMTaHb BUKOHAHHA YMOB LibOro [JoroBopy, Mae npaBo 3BepHYTUCA 40 BaHky wnsxom:

- 3BEPHEHHS 00 BigaineHHs baHky B skoMy odopmrieHo uen [lorosip;

- 3BepHeHHA go call-ueHtpy baHky 3a Homepamun TenedoHis: +380 50 734 50 05,+380 68 734 50
05, +380 56 734 50 05;

- BignpaBneHHsa ENeKTpoHHOro OOKYMEHTa Yy CUCTEMi AWUCTaHUiMHOro  6aHKiBCbKOro
obcrnyroByBaHHS;

- Hagicnaewwm nucTta Ha nowToBy agpecy banky: 49000, m. [Hinpo, nn. Tpoiukka, 2

- HagicnaBLwm NUCTa Ha enekTpoHy agpecy baHky: info@concord.ua;

- 3anuwnTW BiANOBIAHY 3aaBKy Ha cauTi baHky: https://concord.ua.

Y pasi HeCBOEYaCHOro 3apaxyBaHHS Ha paxyHOK KOLWTIiB, WO Hagiiwnu KnieHtosi, ix 6e3nigctaBHOro
cnncaHHa baHkom 3 paxyHka KnieHTa abo nopyweHHs ©GaHkoM po3nopsamkeHHs KnieHTa npo
nepepaxyBaHHS! KOLUTIB 3 MOro paxyHka 6aHK MOBMHEH HEranHo Micrs BUSIBNEHHSA MOPYLUEHHS 3apaxyBaTu
BiANOBIAHY CyMy Ha paxyHok KnieHTa abo HanexHoro otpmmysada, cnnaTut NpoLeHTH Ta BiaLlKoaoyBaTK
3aBgaHi 36UTKK, SKLO iHWe He BCTAHOBMNEHO 3aKOHOM.

HanmeHyBaHHA 6aHKy: AT «AKB «KOHKOP[»

Oco06a, sika BigKpuBa€e paxyHOK: PeecTpauinHuin Homep o6nikoBOI
KapTKM NnaTHMKA noaaTKiB:

Mpowy BiAKPUTU NOTOYHMWA PaxXyHOK Y BantoTi:

O Ha iM’a 3anosHsseMbCs y pasi 8i0KpUMMS paxyHKy Ha iM’s ManoimHbOoi (8ikom 0o 14 pokie)
abo HernosHonimHbLOI (8ikom 8i0 14 o 16 pokig) ocobu

I3 3MiCTOM IHCTPYKLUIT NPO NOPAAOK BIAKPUTTS i 3aKPUTTA paxyHKiB KOpUCTyBavyaM HagaBayaMu nnaTiKHUX
nocnyr 3 06CnyroByBaHHIO KNIEHTIB, 3aTBEpOKeHOI nocTaHoBO MpaBniHHA HauioHanbHoro 6aHky Ykpainu
Big 29.07.2022 Ne162 o3HanomneHnin. Bumorn uiei IHCTpykuii 4na meHe o60B’a3koBi. MeHi Bigomo npo Te,
LLIO Lien paxyHOK 3abBOpOHSETHCA BUKOPUCTOBYBATH A5 MPOBEAEHHS OnepaLiin, NoB’a3aHuX i3 34iINCHEHHSM
NiQNPUEMHULBKOT  Ta  He3anexHol  npodecinHol  gianbHocTi.  McbMOBI  po3nopsiaXeHHs
niaANMCcyBaTMMYTbCSA MHOI ab0O YNOBHOBaXXeHOK MHOIO 0COG0I0 3a AOBIPEHICTHO.

Y pasi 3MiHW NOBHOBaXeHb OCOBM Ha MpaBO pPO3NOPSAXKATUCHA pPaxyHKOM 3000B’A3YlOCb HeramHo
NnoBiJOMUTU MPO Lie B NUCbMOBIN (POpMi.

Yce nuctyBaHHA WOA0 LUbOro paxyHKy npowy HagcunaTtu 3a agpecoro peecTpadii, Npo 3MiHy AKOi
nosigomMnaATuMy BaHk nuCbMoOBO:

[aro 3roay Ha oTpMMaHHSA iHthopMaLuinHUX NoBiAOMNEHb Ha Min TenedOHHUIN +38
Homep
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HopaTtkoBa iHdopmauin: PeecTpauis BnacHuka paxyHky, sik nignpmemus, abo ocobwu, sika Bege
He3anexHy npodecinny gianbHicte: [0 Tak O Hi

Bwup 3apaxyBaHb: [1 onsa 3apaxyBaHHS nuwie 3apobiTHOT nnaTtu Ta iHWKX coudianbHux BunnaTt O ans
Oyab-akux nepegbavyeHnx 3akOHO4ABCTBOM 3apaxyBaHb, B T.4. i 3apobiTHOI nnatu

[aTta 3anoBHEHHSA: | Mignuc 3akoHHOTO NpeACcTaBHUKa BnacHyka paxyHKy
BIAMITKN BAHKY

[okyMeHTU Ha 0POPMIEHHSA BIOKPUTTA paxyHKy Hama eiokpummsi Ne OcoboBoro

nepeBipuB, ineHTdikalito Ta Bepudikauito 3aKOHHOTO  paxyHKy: paxyHKy 2625

npegcrtasHuka KriieHta nposis BionoeiganbHa/ynoBHoBaxeHa ocoba, sika

(r16) KOHTPOIIOE NPaBUIbHICTb MPUCBOEHHST HOMEPY

Bidkpumu nomoyHul paxyHoK y _____ (sud earnromu), paxyHKy:

00380/15110. (nidnuc)

MignucaHHam uiei 3asBu Npo BiOKPUTTA MNOTOYHOrO PaxyHKy Ta HagaHHSA NNaTkHOI KapTu (gani -
3asBa) s, 9k npegcraBHuk BnacHuka paxyHky, Hagaro AT «AKB «KOHKOP[L» (Hagani - BaHkK) cBoto
3rogy Ha BIiOKPUTTS MOTOYHOrO paxyHKy Ha yMOBaX, BMKIAAEHMX Y Ui 3asBi, a TakoX MOBHICTIO Ta
6e3ymoBHO npurMato npono3suuito baHky yknactu [Joroeip nnaTikHOI KapTkK, NnpueaHytocs o NybniyHoro
AOroBopy KoMMfekcHoro 6aHkiBcbkoro obcnyroByBaHHsA isnyHux ocib AT «AKB «KOHKOPLO» (Tekct
MybniyHoro poroBopy, A0 SIKOro NpPUMEOHYETbCA BnacHuk paxyHKy, 3aTBepmXeHo PilleHHAM
MpaBniHHA, MpoTtokon 3acigaHHsa MpaBniHHa Ne _ Big «__ » _ 20__). (Hagani — My6niyHnn
[OroBip) Ha ymoBax, 3a3HadeHunx B [NybniyHomy goroBopi. A niaTBepaxyto, Wo nepea NogaHHAM uiel
3anBu A, 9K NpeACcTaBHUK BnacHuKa, o3Hanommecs 3 Tapudamu baHky (3a nocrnyramu o6cnyroByBaHHS,
3apaxyBaHHsI /3HATTS KOLUTIB, BUKOHAHHA 0e6eToBMX /KpeauToBMX NepekasiB, BUMYCK KapTKX, 3anyyYeHHs
Ha BKNag4, HagaHHa KpeauTy Ta  iHWI) WO pO3MilleHi 3a  EeNeKTPOHHOK  agpecoro
https://concord.ua/product/vsi-tarifi Ta ymoBamu Ny6nidHoro goroeopy, siki 3HaxoasTbes Ha OdilinHomy
canti baHKy 3a enekTpoHHOW agpecolo https://www.concord.ua/ Ta B ycTaHoBi BaHKy, 3 HuMWK
MOro4KyCb i 3000B’sI3y0Cb BUKOHYBATH.

Ans oci6, siki € HepeaudeHmamu YkpaiHu: {1, K npeacTaBHUK BnacHuka paxyHka, 3060B’a3y0cb
HagaBaTu 40 baHKy AOKYMEHTH, LLO NiATBEPAXKYIOTh AKepena NOXOMXXEeHHS roTiBKOBOT iIHO3EeMHOT BantoTn
AN 3apaxyBaHHSA KOLWUTIB HA paxyHOK Hepe3ugeHTa BnacHuka paxyHKy- Ta norogXylcb 3 nigcraBamu
30iMCHEHHA onepauil 3a NOTOYHUM paxyHKOM Hepe3naeHTa B HauioHanbHin Ta iHO3eMHin BanTax
BignoBiaHoO Ao nocrtaHosw lNpaeniHHA HauioHanbHoro 6aHky Ykpaidum Big 02.01.2019. Ne5 (Jogatok 1 go
uiel 3asaBu)

MigpnucanHHam uiei 3aaBu £, Ak npeactaBHUK BnacHuka paxyHKy, niaTBepaxyto, LwWo
O3HaNOMNEHUMN:

- NPOLIEHTUN Ha 3alMLLOK KOLUTIB, O PO3MILLLEHI HA NOTOYHOMY paxyHKYy HapaxoBYOTbCS BignoBigHO
00 obpaHoro TapudHOro nakeTy Ta 3apaxoBYKTbCA Ha MOTOYHWUIA PaxyHOK, BiOKPUTMI BIONOBIAHO OO0
uboro [lorosopy;

- Npo Te, WO Ha 3anuLLIOK KOLWTIB Ha AaTy yKnageHHsa gorosopy nowuptototecs / HE nowwptolotbes
rapaHTii PoHOy rapaHTyBaHHA BKNagiB isnyHmX ocib;

- 3 [loBigkoto Npo cuctemy rapaHTyBaHHSA BKraiB ¢isvyHMX ocib, 3 pO3MipOM rapaHToBaHOI CyMu
BiLLKOOYBaHHA Ta NepenikomM ymoB, 3a akmx oHA He BifLIKOOOBYE KOLITK, BigNOBIAHO A0 CT. 26 3akoHy
Ykpainm «[Mpo cnctemy rapaHTyBaHHs BKNadiB gisnyHMX ocib», nepen BigKpUTTAM NOTOYHOrO paxyHKy B
BaHky.

- 3 iHpopMaLuielo ana 03HANOMMEHHS NO 3aroBHEHHKO CaMOCTIMHOI ouiHkM CRS, fika 3HaxoamnTbCsa Ha
OdbiuinHomy canTi BaHky 3a enekTpoHHot agpecoto: https://neobank.one/about-bank/ B pasi HagaHHs go
BaHky AHKkeTn caMocTinHOI ouiHkn CRS-I (3rigHo dhopmu dogaTky 16 go MNybnivHoro gorosopy).

MigpnucanHHam uiei 3asaBu S, Ak npeacTtaBHMK BnacHuka paxyHKy, niaTBepaxyto, wo A
O3HAaMOMITeHNM Ta 3roAHNUN 3 TUM, LLO:

-A, 9Kk npeacTaBHuK BnacHuka, po3ymito, Wwo baHk He Hece BignoBiganbHOCTI 32 MOXIUBI PU3MKHK,
noB’dA3aHi 3 MNOpPYLUEHHAM KOHMIgeHUiNHOT iHdopmauii, faka MicTUTbCca B SMS-NoBigOMIIEHHAX Ta
HeoTpuMaHHAM SMS-noBigoMMIEHb 3 NPUYMH, AKi He 3anexaTb Big baHky.

- y nepepbayeHux Bunagkax, 3a BuMoramu 3aranbHoro crtaHgapTty 3BiTHocTi CRS, baHk Hapae
iHbopMaLlito CTOCOBHO NOAAaTKOBOro peanaeHTcTBa BnacHuka paxyHky B opraHu JepxaBHoOI NogaTkoBoi
cnyxoum;

—
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- paxyHoOK, BIiOKpUTUI Ha nigctasi uiei 3asasu, 6yae BUKOPUCTOBYBATUCb BUKIHOYHO A5
ocobuctnx notped sk disanyHoi ocodm.

- A, sk npeacTaBHUK BnacHuka paxyHKy, Hagato CBOE po3nopsmKeHHs Ta 3rogy baHky, B nopsaky CT.
1071 UK YkpaiHwn, 3giicHioBaTV JOrOBipHE CMMCaHHS KOLWTIB 3 YCiX paxyHkiB BnacHuka, Wwo BigkpuTi Ta B
noganswomy 6yayTe BigkpuTi B baHKy, ans noraweHHss 6yab-sikmx 3000B'A3aHb BnacHuka nepeg
BaHkoM, WO MOXyTb BUHMKATK 3a UMM [JoroBopom abo 3a Oyab-akum iHWKMM goroBopom, wo byae
yknageHun ik BrnacHukom Ta baHkom, B T.M. [oroBopiB, 3a sakumu BracHuk BucCTynae
Mopyuntenem/3acTtaBogaBUeM.

- nig O3HaMOMIEHHAM MeHe, SIK npeAacTaBHUKa BracHuka paxyHKy, B MUCbMOBIN hopMi
PO3yMIE€TbCS O4HA 3 HACTYMHMX AN, BUMHEHMX BaHkom 3rigHo n. 2.6.4 lMy6nivyHoro gorosopy.

- MeHi , Sk npeacTaBHUKy BnacHuka paxyHky, 6yno noBeneHo BaHkom Bcio nepenbayeHy 3Y «[1po
3axXMUCT NepcoHanbHMX AaHnxy» iHopMauilo, 30KkpemMa, LUMASXOM po3MilleHHs 1T B [ybniyHoMy goroopi, 3
AKMMN 5 03HanommBcs(nacs). MHoto , ik npeacTaBHMKOM BnacHuka paxyHky, HagaHi baHky Bci fo3sonu,
AKi BUMaratoTbca 3akoHOM YKpaiHu «[1po 3axncT nepcoHanbHNX gaHnxy» Ta 3akoHom Ykpainu «[1po 6aHku
Ta H6aHKIBCbKY AiANbHICTbY Woa0 06pobkn iHdopMaLii Npo MeHe Ta BnacHuka paxyHky, 34iiCHEHI MHOKO
Ta BnacHukom paxyHky onepadii Ta Min Ta BrnacHuka paxyHky diHaHcoBui cTaH. HagaHHaM Liel 3aasu
A, aK npeacTaBHMK BrniacHuka paxyHKy, Hagato 3rogy Ha JOCTyn A0 KpeauTHOI icTopil BnacHuka paxyHky,
30ip, 36epiraHHsi, BUKOPUCTaAHHA Ta MOWMPEHHS iHdopmauilo woao BnacHuka paxyHky Ta  MOro
3060B’A3aHb nepen baHkom B 06c¢4asi, wo nepenbaveHun 3Y «lpo opraHisauito dopmMyBaHHA Ta 06iry
KpeauTHUX icTopiny, Ao OHOpO KpeauTHUX iCTOpii, Npo siki MeHi Byno nosigomneHo B [ly6nivyHomy
poroeopi. Mpo 3miHy 6lopo KpeanTHMX icTopin Ta/abo Ha3eu Ta agpecu baHk Moxe NOBIAOMMATU MEHE
SIK NpeacTaBHMK BnacHuka paxyHKy, OKpemo.

- SKWO ue nepenbavyeHo BMMOramu Lito4oro 3akoHogaBcTBa baHk Moxe BMCTynatv nogaTkoBUM
areHToM oo cnnatu o 6ioaxeTy cymmn nogaTKy, HapaxoBaHOro 3a CTaBKO, BU3Ha4YeHoto [NogaTtkoBum
Kogekcowm, i3 3aranbHOi CyMy NPOLEHTIB, HApaxoBaHMX 3a MOAATKOBMWM (3BiTHMI) MicsALb Ha CyMy PaxyHky.

- nignucaHHAM JaHoi 3a89BM Hagaro 3roay Ha MOXNUBICTb 0O3HanomMneHHsa baHkoMm meHe 3 [losiakoro
Npo CUCTEMY rapaHTyBaHHS BKNaaiB gisvyHUX OCib 3a 4OMNOMOro 0gHoro i3 cnocobis Ha BUBIp BaHky, a
came: Cuctemn guctaHuinHoro 6aHkiBcbkoro obcnyrosyBaHHs; Meccenmpkepy Viber; yepes odiuinHnin
cant baHky; ocobucto nig nmignuc (SKWwo Take iHOpMyBaHHA nependayveHo 3akoOHOL4ABCTBOM [Ans
BignosigHoro smay gorosopy). MNMpu ubomy A npunmato Ha cebe 3060B’A3aHHA He piglle HiK OAWH pa3s Ha
KaneHaapHUMN pik CaMOCTINHO OTpuMyBaTW (0O3HAMOMIIOBATUCS) 3 PO3MILLLEHOK Ha OdiliMHOMY CauTi
baHky [loBigkoto.

- Nig Yac yknageHHs AOroBOpiB i AoOaTKOBMX yrod 0o HMx baHk i KnieHT gonyckae BUKOPUCTaHHSA
dakCMMINbHOro BiATBOPEHHSA nevaTkn baHky Ta nignucy ocobu, ska ynoBHOBAXYETbCA Ha MignNUcaHHS
A0roBopy Ta 4o4aTKOBUX yrof 40 HUX Bif imeHi baHky, ski 3pobneHi 3a gonomMoroto 3acobiB KONitoBaHHS.

- BaHK ogMH pa3 Ha KaneHaapHuin Mmicaub HGesonnaTHO Hagjae npencrtaBHMKY BnacHuka paxyHky
BUMMUCKY 3a paxyHKOM 3a Takui Micsiub Yy nanepoBsii dopMi Npu 3BEPHEHHI Ha BigAiNeHHs.

- BaHK noBigOMNA€E NPO 3akKiHYEeHHs TepMiHy Aii NnaTikHOI KapTkn LWoHanmeHwe 3a 10 (gecatb)
KaneHaapHuX AHIB 40 3aKiHYeHHA TepMiHy noro gii 3rigHo n.2.6.4. MNy6niyHoro gorosopy;

- ua 3asBa B 4BOX NPUMIpHUKaX, y BUNaAKy 1i nignucaHHa CTopoHamu Ta CKpinneHHsa nevaTkoro baHky
€ NigTBepIKEHHAM YKMNaAeHHa Yy NMUCbMOBIN popmi [loroBopy nnaTiKHOT KapTKW, AKUA CKNagaeTbecs 3
My6niyHoro gorosopy, 3assu Ta Tapudis baHky. MiaTBEpPOXKYO OOCATHEHHSA 3roAuM LWOAO BCIX iCTOTHUX
ymoB [loroBopy nnaTtikHOI KapTku, ki nependadveHi 3akoOHOLABCTBOM AN TakOro poay [OroBopiB Ta
[OCTOBIPHICTb YCiX AaHWX B T.4. NEPCOHarnbHMX, Bka3aHnX B 3asBi.

- BegeHHda 3 AT «AKB «KOHKOP[» nokymeHTOObGIiry, B TOMy 4McCni nignucaHHsa yrog, AOoroBopiB,
000aTKOBUX Yroa/aAoroBopiB 4O HUX, 3asB, akTiB, NNATRKHUX i IHLWWX AOKYMEHTIB Byae 34incHIoBaTmCS K
LUSSXOM BJTACHOPYYHOrO MNignMCcaHHs, Tak i LWNAXOM HaKMageHHst eNeKTPOHHOro nignmcy/yaockoHaneHoro
€eKTPOHHOro Nignucy, oTpMMaHoro B nopaaky nepeabayveHomy My6niyHUM OroBOpoMm.

- O3HaromMsieHun(a) i3 iHopmauieto 3a3HayvYeHo B YacTuHI Apyrin ctatTi 12 3akoHy Ykpaitm «[1po
(biHaHCOBI MNOCNyrMn Ta OepXaBHEe pPerynoBaHHA PUHKIB (PiHAHCOBMX MOCAyr», sika po3MilleHa Ha
odilinHni canTi baHKy 3a enekTpoHHOW agpecoto hitps://www.concord.ua;

3a HeBMKOHaHHS abo HeHanexHe BWKOHaHHsS 060B’A3KiB yMOB[lOroBopy MMaTiPKHOI KapTKU y T.u.
My6niyHoro [Jorosopy BaHk Hece BignoBiganbHiCTb nepen KnieHTOM LWNsaxoM BigWKoOQyBaHHA 30MTKIB Y
BUrNA4i NpsAMOT AiMCHOI LUKOAMW.
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A, SK npeacTaBHYK BriacHUKa paxyHKy, MOBIAOMMEHUI (Ha), WO paxyHOK 3aKpMBaETLCA Ha MiacTaBi
HagaHol MHot 0o baHky 3asBu Npo posipBaHHA 4OroBopYy NPO HagaHHs! 6aHKIBCbKOro NpoAayKTy/nocnyru
abo 3 iHWwux nigctas, nepeabadveHnx umm lybniyHMM goroBopom Ta/abo 3akOHOO4ABCTBOM, 3a YMOB
Bi4CYyTHOCTi 3a60oproBaHoOCTi.

MeHi 6yno goBeaeHo, WO Npo 3MiHM B Tapudax i ymoBax ob6cnyroByBaHHA paxyHKy BaHk
NOBIAOMINSAE MEHE LUNAXOM HaACUITaHHSA NoBigoMIIEeHb 3rigHO N.2.6.4. My6niyHoro oroBopy He nisHilwe
30 (TpuausTb) KaneHgapHux OHIB A0 gatu 3MiHWM, a B pasi HalaHHs Kpedumy Ha ymosax
Osepdpacbmy/KpedumHoi niHii, npo 3miHy ymoe HadaHHs1 Kpedumy y ¢hopmi Osepdpaghmy/KpedumHoi
JiHiT — B pasi 30iicHeHHs KnieHToM ofgHiel 3 HacTynHux ain (y criocié 32i0Ho nyHkmy.2.6.4. [1ybniyHo2o
doeo8opy, wo Aae 3moey ecmaHosumu damy eiornpassieHHsi MaKoao 08iOOMITEHHST).

Y BMnagky He3rogu i3 3anponoHoBaHMmMu baHkom 3amiHamu o [loroBopy Npo HagaHHA GaHKIBCbKOro
npoaykty/nocnyrm Ta/abo po Tapudis(3a BuknoveHHAM TapudiB, nepegbaveHmx KpeguTHUM
porosopom), KrnieHT 3060B’a3aHUi He Mi3Hiwe Hixk 3a 3 (Tpu) pobounx gHi 4o gaTn HabpaHHSA YMHHOCTI
BiQMOBIOHMX 3MiH BMKOHATW BCi 060B’A3kM Ta nogatn 0o baHky 3asBy npo posipBaHHA [JoroBopy npo
HagaHHs 6aHKIBCbKOro nMpodykTy/mocnyru, iHwi baHkiBCbKi NpoayKTu/nocnyrn NpoAoBXKYyOTb CBOK Aito.
Akwo KnieHT He norogmecs 3i amiHamu go My6niyHoro aoroBopy, fAKi CTOCyTLCA BCiX BaHKIBCbKUX
npoAykrtiB/mocnyr, Wo nponoHyTbca baHkom B pamkax [lybnidHoro goroBopy — npencTaBHUK
BMacHMKa paxyHKy 3000B’a3aHui BUKOHaTK BCi 060B’s3km 3a MybniyHnm gorosopom Ta nogatn Ao banky
3asiBy npo posipBaHHs [JoroBopy Npo nnaTikHy kapTky abo NyGniyHoro goroeopy.

MeHi noBigomneHo, WO BIAMNOBIOHO 3aKOHOL4ABCTBA 3 3aXMCTy MpaB croxuBada ¢iHaHCOBUX MOCAyr
NPeACTaBHUK BNacHMKa paxyHKy Ma€e NpaBo HagaTu 3BEpPHEHHs 4o HauioHanbHoro 6aHky YkpaiHu Ta Te,
Lo iHCpOopMaUist Npo NOPSAOK 3BepHEHHS Ao HauioHanbHoro baHky Ta baHKy BUKnageHa Ha odilinHoOMy
canTi baHky.

LWnaxom nignucaHHsa uiel 3assu, A, Ak npeacTaBHUK BNacHWMKa paxyHKy, B nopsgaky ct. 1071 LUK
YKpaiHu, Hagal CBOE PO3MOPSAXEHHSI Ta CBOKO Ge3yMOBHY 3rogy Ha BUKOHaHHS (OOroBipHE CMMUCaHHS)
BaHkom nnaTiKHMX onepauiil, NoB’d3aHMX MK COOOK CHINMbHAMKM O3HAKaMW, 3i Cnratyv KOMICIAHOI
BUHaropoau 3a nocnyru baHky, BUKOHaHHS 30608B'A3aHb 3 NoralleHHs KpeauTy, cnnaTv NPOLEHTIB 3a NOro
BUKOPUCTAHHS/KOMICI, HEYCTONKM Ta iHLWKNX NnaTexis, Wo NigndraoTb cnnaTi Ha KOpUcTb baHky B CTPOKK
Ha yMOBaXx BM3HadeHux uieto 3asBoto, [JoroBopom nnaTikHOi kapTku Ta [lybniyHMm goroBopom, Ta y
noganblomy He noTpebye HagaHHS OKpPeMmOoi 3roan Ha NPOBEAEHHSA Takux onepauin. Bci noganbuui
nnarexi 3a TaknmMm nepekasamm € akLenToBaHUMM.

BaHk Knient
AT «AKB «KOHKOPL», [13)
YkpaiHa, 49000, m. [Hinpo, nnowia CBigouTBO NPO HAPOMKEHHS: cepis Ne ,
Tpoiubka, 2 Aknin BugaHo Big pOKy
iAeHTUdIKaLinHNA KoL, topnanNYHOI Ta, sKkuin 3apeecTpoBaHO 3a agpecotro ,
ocobun 34514392, Kog 6aHky 307350 PeecTpauiiHmii Homep 06iKOBOT KapTKM NnaTHMKa NogaTkis,
AKLO € ,
TenedoH KoHTakT ueHTpy: 3akoHHu npeacTtasHuk Knienta MIb
+38 056 734 50 05, +38 068 734 50 Mpeactaense KnieHTta Ha nigcTasi (Bka3atn
05, +38 050 734 50 05 AOKYMEHT). AKMIN 3apeecTpoBaHUin 3a aapecolo:
abo haKkTU4HOro NPOXMBaAHHA B pasi BiACYTHOCTI agpecu
peecTpauii )
(nocapa) B 3aKoHHOro npeacTaBHUKa
(NIB) mn KnieHta
MigTBEpAXYIO YKNaaeHHsA [loroBopy nnaTikHOT kapTku Ne Big «__ » 20___ p. MiX MHOO,
AK npeactaBHMkom BnacHuka paxyHky, Ta AT "AKB «KOHKOP[" Ha 3a3Ha4yeHnx B HbOMY yMOBax Ta
CBii MpuMipHKK Uuiei 3aaBu 3 BigMmiTkamyn BaHky oTpumaB « » 20 p.

(nidnuc, I1.1.6.)

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 106 3 156
YkpaiHa, M. AHinpo, nnota Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (uinogo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/

‘ co n cord IMy6niyHuii doz208ip KOMMIEKCHO20 6aHKi8CbK020 06cy208y8aHHs1 hisuyHux oci6 AT «<AKB «KOHKOPL»

HAOOATOK Ne 1 do
3A51BU PO BIOKPUTTSA NMOTOYHOIO PAXYHKY TA HAOAHHS IMJITIATDKHOI KAPTKWU / JOrOBIP
MIATIDKHOI KAPTKU Ne sika € [Jodamkom Ne 3-a do [My6niuHo20 dozo080py
KOMMJIeKCHO20 6aHKiecbko20 06cry2o8yeaHHs1 hisuvdHux oci6é AT «AKB «kKOHKOPL»)

MigcTaBu 3ginCHEeHHA onepauin 3a NOTOYHUMU paxyHKamMu
B HauioOHanbHiN Ta iHO3eMHin BantoTax ¢isnyHux ocid-Hepe3naeHTIB

1. 3a NOTOYHMMM paxyHKamMu B HauioHanbHin BanoTi GisnyHUX ocidé - Hepe3naeHTIB
3AiNCHIOITBLCA TakKi onepadii:

1) 3 onnaTu npaui, Aep>xaBHOT AONOMOrM Ta couianbHUX BUNNAT, AKi 30iIMCHIOITLCA 3a paxyHOK KOLTIB
doHaiB 3aranbHOOOOB'A3KOBOr0 OEPXKABHOIO COLianbHOr0 CTpaxyBaHHSA, Ta MartepianbHOI AONOMOru
npauiBHMKaM, BigLLKOOYBaAHHSA BUTPAT BrACHUX KOLWITIB Y BiAPAIKEHHI, BUNNATM aBTOPCbLKUX FOHOpapiB,
npemin, Npusie, oaepXXaHnX Big OpPUANYHOT 0COOM - pe3naeHTa Ta NpeacTaBHULTBA OPUANYHOT ocodu -
HepesnaeHTa [yKnodaroudmM roTiBKOBI KOLWITK, odepXaHi B YKpaiHi sik aBTopCcbka BMHaropoga, 3a yMoBWU
npeAa'siBNeHHss aBTOPCbKOro 40roBopy (40roBopy Npo nepeagayy npasa Ha BUKOPUCTAHHS TBOPY)];

2) i3 oTpMMaHHsA goxoay (NpubyTKy) Bif, 3AINCHEHHS NiIANPUEMHULBKOT isNbHOCTI Ha TEpUTOPIT YKpaiHu,
nepekasaHoro 3 BfiacHOro NOTOYHOMO paxyHKy, BiOKPUTOro Ans 34iMCHEHHS NignpUEMHULBKOT AisinbHOCTI,
nicng cnnaTtu nogaTtkie, 300piB Ta iHWKX NaTexie, nepegdayveHnx 3aKOHO4ABCTBOM;

3) i3 3apaxyBaHHs KOLWITIB, BigLlKogoBaHUX/cnpsiMoBaHux POHAOM rapaHTyBaHHS BKNagiB (isnyHMX
oci6 (gani - PoHA), ynoBHoBaxkeHoi ocobu PoHAy nig Yac 3aiMcCHEHHA nNpouenypy nikeigauii 6aHky;

4) i3 BigWKOAYBAHHSA LLKOAW, 3aNoAisiHOI NpauiBHMKaM yHACnigokK KaniuTea;

5) i3 3apaxyBaHHS KOLWTIB Y pasi Npogaky HUMK BNAcHOro MaHa Ha TepuTopii YKpaiHu, AKLO Le MarnHo
He € 06'eKTOM iHO3eMHOT iHBECTULT B YKpaiHy, a TakoX 3a HafaHHS LbOro MarHa B opeHay;

5') i3 OoTpuMaHHA AuBIOEHAOIB 33 KOPNopaTUBHUMK MpaBaMu, MPOLIEHTHWX [OOXOAiB 3a LiHHMMMU
nanepamu Ta iHWKWX goxodis (NpmbyTkiB) 3a 06'ekTammn Npasa BracHOCTI B YKpaiHi, WO He NoB'a3aHi 3 ix
BiQYY)XEHHSM, NpodakeM, nikeigauieto, 3MeHLEHHSIM CTaTyTHOro Kanitany;

6) 3 ogepxaHHA B NOPSAKY CNaaKyBaHHS;

7) i3 3apaxyBaHHs/nepekasy KOLWTIB Ha NiACTaBi pilleHb cyaiB abo piweHb iHWKX opraHis (NocagoBumx
ocib), aki nignaratTe NPYUMYCOBOMY BUKOHAHHIO;

8) i3 nepekasy KoWTiB 3 METOK BiALLKOAYBAHHSA BUTPAT CYAOBUM, CAigYUM, HOTapianbHMM Ta iHWNM
NMOBHOBaXXHMM OpraHam;

9) nos'dA3aHi 3i cnnato nogaTkiB i 300piB Ta NOBEPHEHHAM HAAJIMLLKOBO CMMayYeHnx CyM MnoaaTkiB i
360piB;

10) noB'sA3aHi 3i cnnaTol YNEHCbKUX BHECKIB, CTPAXOBUX NriaTexis (BHECKIB, NPeMiil) Ta OTPUMMaHHAM
CTpPaxoBoi BUNnaTH (BiALWKOAYBaHHS);

11) i3 nepekasy/3apaxyBaHHA KOWWTIB 3 BMACHUX MOTOMHMX | BKNagHUX (OENO3UTHWUX) paxyHKiB,
BIOKPUTMX ONa BriacHUx notpeb [ykniovaym OTPUMaHHS Y CyMi NPOLEHTIB, HapaxoBaHUX 3a 3anuLLIKOM
KOLUTIB Ha BfIaCHOMY MOTOYHOMY Ta BKNagHOMY (O4EeM03UTHOMY) paxyHKax];

12) i3 3apaxyBaHHs KOLITIB, NepeKas3aHuXx i3 BacHUX iIHBECTULIMHMUX paxyHKiB / i3 nepeka3sy KOLTiB Ha
BMACHWUM IHBECTULIHMI paxyHOK;

12') i3 3apaxyBaHHS KOLUTIB, NepekasaHnx 3 BIIaCHOro NnaThKHOTO paxyHKy/i3 nepekasy KOLWTIB Ha
BNAcHWUM NNaTiKHUN paxyHOK,;

13) i3 3apaxyBaHHSA KOLUTIB, NepekasaHnx i3 NMOTOYHOro paxyHKy iHWOT i3nyHOT 0cobu - Hepe3naeHTa;

14) i3 nepekasy Ha NOTOYHMI abo BKNaAHUN (4EeN03UTHUIN) paxyHOK iHLIOT i3nyHOI ocobu;

15) 3 TOpriBni BANOTHAMW LiIHHOCTAMU;

15%) pospaxyHku 3a AeprBaTUBHNMM KOHTpPaKTaMK;

16) 3 roTiBKOBOIO HaLiOHaNIbHOI BantOTOK Ta YeKkaMu;

17) i3 3apaxyBaHHsA/Nepekasy KowTiB, WO Bynu paHille NOMUNKOBO (HaAMipHO) nepekasaHi/3apaxoBaHi.
3asHadeHi kowTun

3apaxoBylTbCA/NepekasyroTbCHa B CyMi, LLO HE NepeBULLYE paHille nepekasaHy/3apaxoBaHy;

18) noB'a3aHi 3 PO3MiLLEHHAM/NOBEPHEHHSIM KOLWITIB Y BaHKax YkpaiHM Ha ymoBax cybopaMHOBAHOIo
Gopry Ta siki BpaxoByloTbCA 40 Kanitany 6aHky;
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19) 3 nepekasy 6raroginHOro BHECKY Ha NOTOYHMI paxyHOK 6narofinHoi opraHisau,ii;

20) 3a owagHMMm cepTudikatamm 6aHKy, y SSkomy BIKPUTUIA LEN paxyHOK, a TakoX 3a onepawismu Big
noraLleHHs ycnagkoBaHux olagHux cepTudikaTie i NPOLEHTIB 3a HUMMU;

21) OTpUMaHHS KOLUTIB 32 4OrOBOPOM JapyBaHHS;

22) nepekasy 3 METOH 34iMCHEHHA PO3pPaxyHKIB 3a opeHay, KyniBmk TOBapiB, OTPUMaHHS NOCnyr, pobiT
Ha TepuTopil YKpaiHu;

23) oTpuMaHHSA KOLWTIB y pe3ynbTaTi NikeBigauii opngnyHmnx ocio;

24) noB'si3aHi 3 HagaHHAM NOBOPOTHOI hiHAHCOBOT AONOMOrM pe3rMaeHTaMm Ta il MOBEPHEHHSM;

25) i3 3apaxyBaHHA KOLITIB, NepeKkasaHnx pe3ngeHToM Y paxyHOK NoBEPHEHHS NO3UKW BiAMOBIAHO 40
[OroBopy MO3UKN MK pe3naeHTOM-NMo3MYyanbHUKOM Ta HepesMaeHTOM (YKMo4varoum NpoueHTU Ta iHLwi
nnartexi 3 06cnyroByBaHHSA MNO3UKW, YCTAHOBIIEHI JOrOBOPOM);

26) 3 ogep)KaHHS CNOXMBYMX KPeAUTIB Ha TepUTOPIT YKpaiHM Ta X NOBEPHEHHS (YKMOYaroyn NpoLEeHTH
Ta iHWi nnaTexi 3 06CcnyroByBaHHSA CNOXMBYOrO KPeaUTY, YCTaHOBMNEHI JOrOBOPOM);

27) 3 KyniBni-npogaxy LiHHMX nanepiB iHO3EMHUX eMITEHTIB, 0bir AKnx 34iNCHIOETBCS Ha TepuTopii
YKkpaiHu;

28) i3 3apaxyBaHHs 3anyLLKy KOLUTIB BiAMNOBIAHO A0 NignyHKTy 4 nyHKTY 116 po3ainy X NonoxeHHa HBY
Ne 5 Big 02.01.2019 (paxyHku, BigKpuTi SIK 4i3nYHIA 0CcObi - HEpPEe3nOEHTY, Y PO3MIpi 3aNMLLKY KOLUTIB 3
paxyHKy Ui€i isnyHoi ocobu - pesnaeHTa, 4o nacnopTta rpoMagsaHnHa YkpaiHm / nacnopra rpomagsHuHa
YkpaiHu ang Buisgy 3a KOPAOH SAKOI BHECEHi BifOMOCTI LUMASXOM MPOCTaBfeHHs LWTamna / yHeceHHs
iHpopmaLii 4O 6e3KOHTaKTHOrO erneKTPOHHOro HOCIst MPO OGOPMIIEHHSI BMI3Qy 3@ KOPAOH Ha MOCTINHE
NpoXXuBaHHSA (y 3B'AA3KY i3 3aKpUTTAM LbOro paxyHky ¢isnvHoi ocobu - peangeHTa);

29) i3 3apaxyBaHHs KOLUTIB, OTPUMaHMX BNACHMKOM paxyHKY Y 3B'I3Ky 3 NpoAaXkeM Moro LiHHMX nanepis,
HEepPYXOMOCTi, KOpnopaTMBHUX NpaB Ta iHWKX 00'eKTiB NpaBa BNacHOCTI B YKpaiHi, W0 He MalTb AN
BNacHMKa paxyHKy cTaTycy 06'eKTiB IHO3eMHOro iHBECTYBaHHS B YKpaiHi, @ TakoXX OTPMMAaHHS BITaCHUKOM
pPaxyHKy 3a TakMmm ob'eKTamm gOX0A4iB, NPUOYTKIB Ta iHLWMX KOLUTIB.

291) 3 kynieni obnirauin BHYTPILLHBLOT AepXXaBHOI NO3WKN YKpaiHN, HOMIHOBaHKX Y HaLiOHanbHi BantoTi
(Kpim onepauin 3i 3gincHeHHsA isndyHMMN ocobamm - iIHO3EMHMMN IHBECTOPaMU iIHO3EMHUX IHBECTULIN B
YkpaiHy);

30) i3 3apaxyBaHHs 3anuLLKy KOLUTIB 3 paxyHKY, BigKpUToro dk ¢isnyHin ocobi - nignpuemuto, y pasi
OTpPMMaHHS iHopMaLii Bif KOHTPOMOYMX OPraHiB NPo NPUNUHEHHA NigNPUEMHULBKOT OisnbHOCTI Uiel
di3nyHoi ocobu - mignpuemus Ta ii NnepeBipkn B €EANHOMY Oep>KaBHOMY PEECTpi Yy BUrnsiai 6esonnatHoro
OOCTyny 4epes3 nopTtan enekTPOHHMX CepBiCiB / BUABNEHHA 6aHKOM Takux BigomocTen B €aMHOMY
OepXXaBHOMY pEECTpi Ta 3aKpUTTS MOTOYHOrO pPaxyHKy B HauiOHamnbHiA BanoTi isndHol ocobu -
nignpuemus;

31) i3 3apaxyBaHHs CTUMNEHAiI CTyAeHTaM, KypCaHTaM HEBINCbKOBUX BULLMX HaBYanbHUX 3aknagis,
KMiHIYHMM OpAuHaTopaM, acuUCTeHTam-CTaXxucrtam, acrnipaHTam, OOKTOpaHTaM, §iKi € iHO3eMUusaAMU i
HaBYalOTbCA B AEePXKaBHUX/KOMYHANbHUX HaBYanbHUX 3aknagax BignoBigHO A0 MiXHapOAHUX OOroBopiB
YkpaiHu / aktiB KabiHeTy MiHicTpiB YkpaiHu abo y BULLIMX HaBYanbHMX 3aknagax YKpaiHu BignoeigHo 0o
Yyroa MK Takumu 3aknagamu npo MpKHapoAHy akagemiyHy MobinbHicTb Ta akTiB KabiHeTy MiHicTpis
YkpaiHu;

32) i3 3apaxyBaHHSA KOLWTIB 3 MOTOYHOrO PaxyHKy i3 cneuianbHUM PEeXMMOM BUKOPWUCTaHHS, AKUN
BIOKPUTMI BAcCHUKY paxyHKy 3a WMOro 3BepHeHHAM Ao 6aHKky BignoBigHO A0 NyHKTY 9 nigposginy
94 po3piny XX MopaTkoBoro kodekcy YkpaiHu Ans uinei oaHopasoBoro (crneujiansHoro) Ao6poBinbHOro
JeknapyBaHHs.

2. 32 NOTOYHMMM paxyHKaMu B iHO3eMHin BantoTi ¢pisn4HUX OCib - Hepe3naeHTIiB 34iMCHIOITLCA
Taki onepaduii:

1) i3 TpaHCKOPAOHHOrO nepekasy KoWTiB 3a Mexi YKkpaiHun Ta B YKpaiHy. [lepekasn 3a mexi
YKpaiHU TakoXX MOXyTb 34iACHIOBATUCA 3 BKMAgHOro (4eno3vMTHOro) paxyHky 6e3 npoMiKHOro
3apaxyBaHHsi Ha MOTOYHUIA PaxXyHOK;

2) i3 roTiBKOBOK iIHO3EMHOIO BantoTOK [YHECEHHS BITACHMKOM paxyHKY, Nepekas Ha BNacHUM paxyHoK
abo paxyHok poamdiB y mexax YKpaiHu, TpaHCKOPL4OHHWI nepekas 3a Mexi YKpaiHu, Bunnarta roTiBkoo
(Kpim onepauin, Wo 34iMCHITLCA 3rigHo 3 nyHkToM 17 po3ainy | MNMonoxernHs HBY Ne 5 Big 02.01.2019
(n.17. BaHkam 3ab60pPOHAETLCA 3AiMCHIOBATK onepauii 3 Buaadi roTiBKOBMX KOLUTIB (BKMOYakoum onepadii
3 BUKOPUCTaHHSAM eNEeKTPOHHUX MNAaTiKHUX 3aCOBiB) 3 paxyHKiB KITiEHTIB/KOPUCTYBAYIB B iIHO3EMHIl BasntoTi,
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LLIO BigKpuTI B iHWKNX BaHKax-pe3ngeHTax abo HebaHKIBCbKMX HagaBavax nnaTiKHUX NOCnyr-pe3vaeHTax.
Taki onepaujii, 34iACHIOIOTECS BUKIIOYHO B TPUBHSAX 3 ypaxyBaHHSM BuMor nyHkTiB 20° - 20° po3piny
I* NMonoxeHHss HBY Ne 5 Big 02.01.2019.)] Ta uyekamu;3) i3 3apaxyBaHHSI KOLWITIB 3 onnaTtu npaui
(ykntovatoun gonnartu, Hagbaeku, NpPeMii, iHLWI 3a0X04yBanbHi Ta KOMMNEHCaLiVHIi BUNnaTh) npauiBHUKaM
oQiLiMHMX NPeaCTaBHULTB, SIKLLO TaKi MpauiBHUKN HEe € rpoMaasiHaMmmn YKpaiHM abo He NPOXMBAKOTL Y Hill
MOCTIMHO Ta akpeauToBaHi B MiHiCTepCTBi 3aKOpAOHHUX cnpaB YKpaiHW, a TakoX BifLUKOAYBaHHA LM
ocobam BUTpaT BNACHMX KOLUTIB Y BigpSOXKEHHI 32 KOPAOHOM;

4) i3 3apaxyBaHHS KOLUTIB 32 aBTOPCbKi rOHOpapw, Npemii, npuau;

5) i3 3apaxyBaHHSA KOLITIB, NepekasaHnx ana 3abesnevyeHHs BUTPaAT Ha BiAPAMLKEHHSA 3@ KOPAOH;

6) i3 3apaxyBaHHS KOLUTIB i3 BflaCHMX NOTOYHMX abo BKNagHWX (AENO3UTHUX) paxyHKiB, BIOKPUTUX NN
BNacHMx notped® Ta nepekasy KOWTIB Ha Ui paxyHKM [yKIoyawum 3apaxyBaHHS CYMWU MPOLEHTIB,
HapaxoBaHWX 3a 3anuLLKOM KOLUTIB Ha BNAcHOMY NOTOYHOMY Ta BKNagHOMY (AeN03UTHOMY) paxyHKax];

7) i3 3apaxyBaHHS KOLUTIB Y Mexax YKpaiHW iHLLO (i3n4HOK 0Ccob0oto - Hepe3naeHToM / i3 nepekasy B
MexXax YKpaiHM Ha NOTOYHUN abo BKNagHWA (4ENO3UTHUIN) PaxyHOK iHLWOT 4oi3nyYHOI 0cobu - pe3ngeHTa
abo HepesngeHTa. 3as3HadveHi onepauii O03BOMEHO 34IMCHIOBATM BUKITOMHO 3a YMOBM, LWO
HaOXOKEeHHSA/NepeKkas KOLWTIB Ha paxyHOK / 3 paxyHKy 34iMCHIOETLCS Bif poaudis/pognyam;

8) i3 3apaxyBaHHS KOLWUTIB, NepeKkasaHnX i3 BMIAaCHMUX iIHBECTULIMHMX paxyHKiB / i3 nepekasy KOLTIB Ha
BTACHUW iHBECTULIMHUI paXyHOK;

8') i3 3apaxyBaHHs1 KOLWITIB, NepekasaHux 3 BracHOro MraTiKHOro paxyHky/i3 nepekasy KOLWTIB Ha
BNacHWM NAAaTPKHUI paxyHOK,;

9) 3a onepadisgmMu 3 owagHnMKn ceptTudikatamm [ypaxoByoUM KOLLTK, WO 3apaxoBYHOTbCS SK OAep KaHi
Bif, NOraleHHs ycnagkoBaHUX OLWagHUX cepTudikaTiB i MPOLEHTIB 3a HUMuU],

10) 3 Toprieni BantOTHAMWU LiHHOCTAMU;

10%) po3paxyHku 3a AepuBaTUBHUMM KOHTpPaKTaMu,

11) i3 nepekasy KowTiB AN po3MileHHa B 6aHkax YkpaiHn Ha ymoBax cybopauHoBaHoro Gopry 3
noAanbLUMM ypaxyBaHHSIM LIMX KOLUTIB A0 KaniTany 6aHKy Ta iXx NOBEPHEHHS;

12) i3 nepekasy KOLITIB Ha paxyHOK OpuAMYHOI ocobu - pesngeHTa sk cnnatm muta, 36opiB abo
3actaBu / i3 MOBEPHEHHS CyMU cnflavyeHoro mmuta, 36opie abo 3actasu;

13) i3 3apaxyBaHHsS KOLITIB, MepekasaHMx Ha niactasi pilleHb cyfiB abo pilleHb iHWWX OpraHis
(nocapoBux ocib), Ak NignaraloTb NPUMYCOBOMY BUKOHAHHIO;

14) i3 3apaxyBaHHS KOLUTIB, O4EPXXaHUX B MOPAAKY CNagKyBaHHA Ta 3a LOrOBOPOM AapyBaHHS;

15) i3 3apaxyBaHHS KOLUTIB, LIO MOMWNKOBO (HaaMIpHO) nepekasaHi 3 paxyHKy / MOBEepHEHHS
NMOMUITKOBO (HagMIpHO) OTPMMaHUX KOWTIB. 3a3HayeHi KOWTWM MepekasyrTbCsa 3 LbOro paxyHky /
3apaxoBYIOTbCS Ha Lie paxyHOK Y CyMi, O He NepeBuLLYE paHille oTpuMaHy/nepekasaHy;

16) i3 nepekasy KoLTiB AN noraweHHsi 3aboproBaHOCTi Nepes pe3naeHToM 3a KpeanTHUM JOrOBOPOM,
[OroBOpoOM MO3uKM (yKNHYauM MNpoLEHTW Ta iHWi nnatexi 3 obCcrnyroByBaHHS KpeauTy, MNO3WKW,
YCTaHOBNEHI BiAMNOBIOHMM OOrOBOPOM), @ TaKOX Afsi NOBEPHEHHS NOBOPOTHOI (hiHAHCOBOT 4ONOMOrH,
oAepXxaHol Bif pe3naeHTa;

17) i3 nepekasy KoLTIB KpeanTopy AN BUKOHaAHHA 3060B's3aHb 3a 6Gop)KHMKA 3a JOrOBOPOM NOPYKU;

18) i3 nepekasy 3a Mexi YKpaiHu Hepe3naeHTy SK BiALWKOAYBaHHA 32 BUKOHaHe HUM 3000B's3aHHS 3a
rapaHTieto, JOroBOpOM NOpPYyKH;

19) i3 nepekasy koOwWTIB AN cnnaTtM MuTa, NogaTtkiB Ta iHWKX 0O0B'A3KOBUX NNATEXIB;

20) noB'A3aHi 3 HagaHHAM pe3ngeHTy NOBOPOTHOI hiHAHCOBOI AOMOMOrU Ta il NOBEPHEHHSM;

21) i3 3apaxyBaHHs KOLUTIB, Nepeka3aHnx pe3avaeHToOM y paxyHOK NOBEPHEHHA MO3MKW BigNOBIAHO OO
OO0roBOpPY MO3MKN MK Pe3VaAEHTOM-M03MYanbHMKOM Ta HEPE3VAEHTOM (YKMYaluM NPOLEHTU Ta iHLLUi
nnaTexi 3 06¢crnyroByBaHHsi NO3UKN, YCTAHOBIEHI JOrOBOPOM);

22) i3 3apaxyBaHHSA KOLUTIB Yy PO3MIipi 3anuwiky 3 paxyHKy uiel ¢isn4Hoi ocobu - pesugeHTa, 0o
nacnopTa rpoMagsHuHa YkpaiHum / nacnopTa rpomagaHuHa YKpaiHvu Ons BUi3ay 3a KOPAOH SKOT BHECEHI
BiOMOCTi LUNAXOM MPOCTaBfIEHHS WTamna / yHeceHHs iHdopMauii 40 GEe3KOHTAKTHOro ereKTPOHHOMO
HOCIiSi NPO OPOPMIEHHS BUI3AY 3a KOPOOH Ha MOCTIHE NPOXUBAHHS;

23) i3 3apaxyBaHHS KOLUTIB, OTPMMAHWX BMACHUKOM PaxyHKYy Yy 3B'A3Ky 3 NPOAaXeM WOro LiHHWUX
nanepis, HEPYXOMOCTi, KOPMOpaTUBHMX NpaB Ta iHWKX 06'eKTiB NpaBa BNACHOCTI B YKpaiHi, WO He MaloTb
OnNs1 BracHWKa paxyHKy cratycy oO6'ekTiB iHO3eMHOro iHBECTyBaHHS B YKpaiHi, @ TakoX OTpMMaHHS
BNAaCHMKOM paxyHKy 3a Taknmum ob'ektamum SOX0o4iB, NPUOYTKIB Ta iHLWLMX KOLUTIB,;

23%) 3 kyniBni obnirayinn BHYTPIlUHLOT AepXKaBHOT NO3NKM YKpaiHW, HOMIHOBaHMX B iHO3E€MHill BantoTi
(kpim onepauin 3i 3aincHeHHsA disndyHMMN ocobamm - IHO3EMHMMN IHBECTOpaMK iIHO3EMHUX IHBECTULIN B
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YkpaiHy), yKniova4um nepekas KoWTiB Ha paxyHOK iHBECTULINHOT ddipMKn 3 METOH 34iMCHEHHS onepaLin,
BU3HAYEHUX Y NignyHkTax 22 - 28 nyHkty 27 poaginy 1V MonoxeHHs HBY N 2;

232%) 3i 34ifiCHEeHHS 3apaxyBaHHS 3 paxyHKy iHBECTULiMHOT ipMM KOLWTIB, WO Oynu nepekasaHi
BiAnoBigHo Ao nignyHkTy 23! nyHkTy 119 posainy X MonoxeHHa HBY Ne 5 Big 02.01.2019, Ta/a6o 3a
onepauisiMu, BU3HaYeHUMK B MignyHkTax 22 - 28 nyHkTy 27 poaainy IV MNMonoxeHHs HBY N 2;

24) po3paxyHKn Ha TepuTopii YKpaiHu 3a JoroBopamu CTpaxyBaHHS XXUTTS 3i CTpaxoBUKaMu, L0 MatoTb
niueHsito HauioHanbHOro 6aHKy Ha 34INCHEHHST BanmOTHUX OMnepauii, BU3HAYEHUX Y MYHKTi 3 4acTuHK
apyroi ctatTti 9 3akoHy Npo BanoTy.

25) i3 3apaxyBaHHSA 3anuliKy KOWTIB BigNoBigHO A0 ab3auy TpeTboro nyHkTy 113 posginy X
MonoxeHnHss HBY Ne 5 Big 02.01.2019;

26) i3 3apaxyBaHHsI KOLUTIB 3 MOTOYHOrO PaxyHKy i3 crneuianbHUM PEXMMOM BUKOPUCTAHHS, SIKUN
BIOKPUTMI BRacHWKY paxyHKy 3a WMOro 3BepHeHHAM Ao 6GaHKy BignoBigHO A0 NyHKTY 9 nigposginy
94 po3piny XX MopaTkoBoro kodekcy YkpaiHu Ans uine oaHopasoBoro (creujianbHoro) Ao6poBinbHOro
AeKnapyBaHHS.

3 AOKYMEHTOM O3HaNOMIIEHWUI, MOrOXKYOCh Ta 3000B’A3yHOCHL BUKOHYBATK
HaTta pPOKy

Oopatok Ne4 go
MybniyHoro gOroBopy KOMMNIEKCHOro 6aHKiBCbKOro oo6cnyrosyBaHHsA ¢isnyHux ocid
AT «AKB «<KOHKOPO»

3AABA NPO HAOAHHA KPEOUTY /KPEOUTHUW OOTOBIP Ne

PO3I 1. A, AAHI AKOrO 3ASHAYEHI HVXKYE, BUCTYMAKO B LI YIOf:

(J lMosnyanbHUKoMm (J TMopyuuTenem
Crate: (J yornosiva (J xiHo4va
Mnib:
[ata HapooKeHHs: Peectpauiiiuin Homep OKTIIM (IMH):
MpomagsiHuH YKpaiHu: (J TaK PeangeHT YkpaiHu: (J TaK
(J Hi
MacnopT/ID kapTka: Cepiss Ne Knm Ta konn BugaHuin nacnopt/ID kapTtka:
MocBigka Ha nocTiHe/TUM4YacoBe [arta Bmuaavi noceiaku:

npoxxueaHH4a: Ne noceigkm
OpraH, Wwo B1aaBs NoCBigKy:
IHpopmaList Npo HanexHicTb fo Ny6nivHUX ocib, A0 ocid 6nNM3bkMx abo NoB’a3aHNx 3 NyORiIYHUMK
ocobamu: OTak O Hi

Sxwmit mogatkoBuit craryc CIIIA:
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PO3[I/1 3. ADPECA PEECTPALIII

TenedoH 3a agpecoto peectpauii: +380

Cratyc xutna () BnacHe () T'YypTOXUTOK (J CoujarnbHe () XKusy y dJ

3a Micuem () CninbHa () BircbkoBa XUTNO poawvis/gpysis  IHWe

peecTpauii: BNACHICTb yacTuMHa () OpeHpa (J KomyHanbHa
KBapTMpa

PO30IN 4. ADPECA ®AKTUYHOIO MICUA MPOXXNBAHHSA (3anoBHIOETLCS, TiNbKU SKLLO He

cniBnagae 3 agpecoto peectpadii)

HaceneHuin nyHKT IHOekc:

(micTo/ceno/cenuule):

O6nacrTe: PawoH:

Bynuug: ByaunHok: Kopnyc: KBapTupa:

TenedoH 3a agpecoto npoxmneaHHa: +380

CraTtyc xutna (J BrnacHe (J N'ypTOXUTOK (J CouianbHe (J XKuBy y QJ

3a Micuem (J CninbHa (] BincbkoBa XUTNo poawdis/gpysis  IHWe

NPOXNBAHHSA: BNacHICTb YacTuHa () OpeHaa () KomyHanbHa
KBapTupa

PO3IJT 5. KOHTAKTHA IHOPOPMALIA

MobinbHuIA TenedoH: E-mail:

TenedoH KOHTakTHOI ocobu 1: MIB koHTaKTHOI 0Ccobw:

+380

TenedoH KOHTaKTHOI ocobu 2; MIB KoHTaKTHOT 0Ccoow:

+380

PO34lJ1 6. BILOMOCTI NMPO POONHY
CimenHnn ctan:  (JOapyxeHui(-a) (0-1 pik) (JOapyxeHnun(-a) (1-2 pokn) (JOgpyxeHui(-a) (Big 3
pokiB) (J HeoppyxeHuin(-a) (J B posnyueHi () BaiBeub/Boosa

Mpi3BuLLe (YonoBika/gpyXuHn): * Im'sa: * Mo 6aTbkoBI: *
[aTa HapoopKeHHS YonoBika/opyXNHN: PeecTpauivitimnin Homep OKIII (IMH) vyon./gpyxuHu:
* *
Micue po6oTu YonoBika/gpyXNHW:* Mob6inbHuIn TenedoH:
+380

*

* iHpopmaList 3aNOBHIOETLCS B pasi BUSHAYEHHS TakMX YMOB OKPEMUMM
Mopsiakamu/lMpoaykTamu KpeauTyBaHHS

Mepebyeato B wnmobi3: . | Oitw: (J Hemae () €, B kinbkoCTi:
(UJHenosHa cepenHs/CepeaHs (JCepeaHsa cneuianbHa () HesakiH4yeHa BuLILA )
Buwa () CepeaHsi TEXHIUHA

BigHoweHHsA o BincbkoBOi cnyx6u: [ ) BincbkoBO3060B’A3aHMI () HeBincbkoB030060B’A3aHWUI
() Hanmanwuin OdiuinHa Ha3Ba opraHisauii: ineHTuikauinHmn kog
npauiBHUK opraHisadit:

CJ MNpuBaTtHU CeigouTBo npo peecTpadito: Cepis: Howmep: Oara:
nignpuemeunb (POIT) . . KBEQL:

TpyooBuii cTax Ha 3a3HayeHoMy Micui poboTn, pokis 3aranbHui TPyAOBUI CTax, POKiB

MicuesHaxomkeHHa (KOpnanyHa agpeca) opraHisadii

HaceneHum nyHkT O6nacTb: PanoH:
(micTto/ceno/cenuwe):

Bynuug: ByaunHok: Kopnyc: KBapTupa:
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Po6ounn TenedoH: +380
dakTnyHa agpeca opraHisadii (3anOBHIOETHCS, TiNIbKM SKLLO HE cniBnagae 3 opuguyHoO agpecoto)

HaceneHum nyHkT O6nacrtb: PanoH:
(micTto/ceno/cenuule):
Bynuus: byaunHok: Kopnyc: KeapTtupa:

Po6ounin TenedoH: +380
Cdhepa aianbHOCTI nignpuemcraa:
[arta npaueBnawTyBaHHA Ha NiANPUEMCTBI:

Nocapa:

KinbkicTb cniBpobiTHMKIB:
MeHcig
(JMeHcis 3a BiKOM (3a BUCNYro POKiB) (MeHcisa 3a iHBanigHicTio (] MeHcia no BTparti
rogyBarnbHuKa
Uun maete Bu iHBanigHicTb 1a60 2 rpynn? (JTak CJHi
PO30I 9. WOMICAYHI 4OXOaU MnicnA ONOAATKYBAHHA TA BUTPAT POOANHU (B
HALIIOHAJTLHIN BAJTIOTI
LLlomicayHi goxoau LLlomica4Hi BuTpatn
(migTBEPOXXKEHI / AOOATKOBI)
OcHoBHa 3apobiTHa Mnatexi no kpeanTy(-
nnarta rPH. ax) ____TPpH.
Po6oTa 3a OpeHpa, yTpuMaHHs
CYMICHULTBOM rPH. ManHa ____TPH.
Joxoau Big, YTpuMmaHHsa aBToMobins
NiANPUEMHULIBKOT rPH. ____TpH.
OiSsNbHOCTI
[oxoau Big opeHau BunnadyBaHHi animeHTn
MarHa rPH. ____TpH.
MeHcisg/cTnnengis lMnaTa 3a ocBiTy

IPH. ____TpH.
BigcoTkn 3a Bknagamu KoMyHanbHi nnatexi

IPH. ____TPpH.
IHWe IHWi BUTpaTtu

IPH. IPH.
[bkepeno iHWnx goxoais (onuc):
BCbOIO womicavyHmx BCbOIO womicavHmx
aoxopais rPH. BUTpaT rPH.
KinbKicTb YneHiB poanHu: KinbKiCTb YneHiB pOANUHM Ha YTPUMAaHHI:
Yun oTpumyBanu Bu kpeauT: (JTak CIHi

AK 34iNCHI0ETLCA/3AINCHIOBANOCh NoraweHHs: [ J3rigHo rpaduiky () makc. 3aTpumka go 7gHis ()
Makc. 3atpumka Big 8 oo 30 gHiB

(_JoocTpokoBo () makc. saTpumka Big 31
0o 60 gHiB () 3aTpumka > 90 gHis
Mopanbla iHopMaLisi 3anNOBHIOETLCA MPU HASBHOCTI NOTOYHUX/NOraeHUX KpeauTiB i B T.4. Nopyka
(KpeanTHa kapTka; OBepapadT; KpeauT roTiBkow Ha NoTOYHI noTpebu; Inoteka; AsTokpeanT; Kpeant
nig 3acTtaBy 4eno3uTy; lHwe)

Bug kpeauty HasBa Cyma i BantoTa 3aranbHumn MoTo4HMN
cdiHaHCOBO Kpeauty LLLOMiCAYHNI 3anunLok
T ycTaHoBU nnaTix

arwbhPRE
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PO3l1 11. AKTUBA

KowTtn Ha Cyma BantoTa: KowTn Ha Cyma BantoTa:
paxyHKax: paxyHkax:
[enosntHnx Hasea MoTtouHux/kapt Hasea
: baHky KOBWX: baHky
loTiBkOBI kKOWTN: Cyma BantoTa:
Bceboro kowrTi: Cyma PH.
ABTOMOGInNb 1: Mapka: Mogenb: ABTOMOGinb 2: Mapka:
Mopenb:
Oata nokynkn: . . Oata nokynkn: . .
BaprTicTb (puHKOBA): rpH BapTicTb (puHKOBa): rpH
AsTto0: (JHOoBE AsTo: [ JHoBe
(JYxuBaHe (JYxuBaHe
Bonogito: (JOaHooCiOHO Bonogito: (J)OgHoocibHOo
(JCninbHO (JCninbHoO
Buctynae B AKoCTi 3acTaBu: Buctynae B AKOCTi
(JTak CIHi 3actasu: (JTak CIHi
Hepyxomi Appeca:
cTb 1: Twn: (KBapTtupa (JBbyaunHok + 3eMmns (J3emenbHa ginsiHka
3ararnbHa nnowa: kB.M./ra KinbKicTb KiMHaT: [ata nokynku:
. BaprTicTb (puHKOBa): PH.
Buctynae B sikocTi 3actaBu: [(JTak (OHi Bonogijto: (JOaHoocibHo
(JCninbHO
Hepyxomi Agpgpeca:
CTb 2: Twn: (KBapTtupa (JbyaunHok + 3eMns (3emenbHa ainsHka
3aranbHa nnotiua: kB.M./ra KinbKiCTb KiMHaT: [aTta nokynku:
e BapricTb (pyHKkoBa): rPH.
Buctynae B akocTi 3actasu: [ JTak (OHi Bonogito: (JOaHoocibHo
(JCninbHO
IHWi akTMBM:

PO3/I/1 12. NMPABOBI ACINEKTW

Uu icHye piweHHs cyay, ake BuHe  (JTak
BUKOHaNn?

Uun npuiimaeTe Bu yyacts B (JTak
CyAoBOMY npoueci?

Yun nputaryesanu Bu go (JTak
KpUMiHanbHOI BignoBiganbHOCTI?

Uun maete Bu npocTtpoueHi 6oprosi [ JTak

3000B’'A3aHHA?

CIHi

CIHi

CIOHi

CIHi

Axwo 3a 6yab-gkMM 3 BULLEHABe4EHMX MYHKTIB HagaHa No3nTMBHA BigMNoBigb, Oyab nacka, gante

PO3’ACHEHHS:

PO30111 13. MAPAMETPU KPEOWUTY (3anoBHOETLCA HeobXxiaHe):

() KpeguTHa niHis

() OBepgpadht
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3abeaneveHHs 3a KpeguToMm :
() Bes 3abe3ne4yeHHs
() MawHo (onuc)

(J MNopyka:

MB nopy4uuTens
Peectpauiitmin Homep OKIII (IMH) nopyyntens: e
Macnopt/ID kapTka nopy4dntensa: Cepia Ne HaTta Buagadi nacnopty/ID kapTku:
. Kum BugaHmin nacnopt/ID kapTtka:

I'IapalvleTpm Kpeauty: BaxaHa (max) cyma:

) CTpoK kpeguty
(mic.):
Minbrosun nepioa; (L) 6e3 ninbroeoro nepiogy (] 3 ninbrosmm nepiogom (3rigHo
BignoBigHoro baHkiBCbkOro NpoaykTy)
PaxyHOK Ans 3apaxyBaHHSA CyMu KpeauTy PaxyHok ansa noganbLioro

o6cnyroByBaHHS KpeauTy:
() CTpokoBwuin kpeguT
3abesneyveHHs 3a KpeauToMm :
() bes 3abesne4veHHs

(J MawnHo (onuc)

(J Mopyka:

MB nopy4unTens
Peectpauitiun Homep OKIM (IMH) nopy4yuTens: e
MacnopT /ID kapTka nopyuyntens: Cepis Ne HaTta Bnagadi nacnopty/ID KapTku:
. Kum BugaHmin nacnopt/ID kapTtka:

I'IapameTpM KpeauTy: BaxaHa (max) cyma :

) CTpok kpeauty (Mmic.):
PaxyHok Ans 3apaxyBaHHS Cymu KpeauTy PaxyHok ons noganbLuoro
obcnyrosyBaHHa KpeaunTty:

Mpachik noralleHHs: () AHyiTeT, srigHo rpadhiky (] CTaHgapTHWIA, 3rigHo rpadiky
PO30I1 13a. BIAMITK BAHKY (3anoBHooTbCca BaHkoM Michs NPUAHATTA pilleHHS Woa0

KpeauTyBaHHS):
HasBa npoaykry:
TapudHuin naket (Hagani - Tapudnm): BigcoTtkoBa ctaBka (% pi4HMX) B NinbroBun
nepioa: 0,01% (Hynb UiNMX oaHa coTa)
NPOLEHTIB Pi4HMX

LLlomicsiuHa komicia 3a HagaHHA KpeguTy: He BigcoTkoBa ctaBka (% pidHux): 45% (copok
nepenbayeHa M'ATb) NPOLEHTIB PiYHUX
Cyma HagaHoro kpeauty (unudppamm, Nnponucom): MnaTa 3a cynpOBOAXKEHHSI MPOCTPOYEHOIT

3aboproBaHOCTI NO KpeauTy / HeCaHKLUiOHOBaHOT
3aboprosaHocTi: 7,6% (CiM Linux WicTb
AEeCATMX) NPOLEHTIB Ha MicsALb
CaHkuii 3a nopyLeHHs 3060B'A3aHb 3a
KpeamToMm: 7,6%(Cim Linux WicTb AecaTnx) Ha
Micsiub Big CyMW NPOCTPOYEeHO! 3aboproBaHoCTi
+ 10 rpH. WoAeHHO

[aTa HagaHHA KpeguTy: POKY [laTta noBHOro noralueHHs
KpeauTy: pPOKy

116, nocada ma nidnuc criepobim+uka baHky

PO341J1 14. IHLWI YMOBW
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A, wo nignucaecsi(nacst) Hwk4e, nepcoHanbHi gadi akoro(i) BkasaHi B Posgini 2 uiel 3asBw,
3BepTatock Ao baHky 3 uielo 3asaBoto Npo HagaHHA KpeauTy Ta npoly HagaTtu KpeawT, y HauioHanbHin
BantoTi B pO3Mipi, Ha ymoBax Ta B Nopsaky, nepeabayveHomy B uin 3asasi Ta Tapudamm banky (Tapughu
Hadarombcs 90 uiei 3asieu, ma € ii Hegi0’eMHOK 4aCMUHOMK), a TAaKOX NOBHICTIO Ta 6€3yMOBHO
npunmato nponosuuito banky yknactn KpeauntHuii gorosip, npueaHytocs o [ybniyHoro gorosopy
koMnnekcHoro 6aHkiBcbkoro obcnyroByBaHHA @isnyHux oci6 AT «AKB «KOHKOPL» (Hapani —
My6niyHni gorosip) Ha ymoBax, 3a3Ha4veHux B NMybniyHomy gorosopi (Tekct MNybniyHoro gorosopy, A0
sikoro npueaHyetbes KnieHT 3aTBepaxeHo PiweHHsm MNpaeniHHg, MNpoTtokon 3acigaHHs MNpaeniHHa Ne
___Big«_»___ 20 ).

MNopaHHAM Ta nignucaHHA Ui€i 3aaBu S po3ymilo/3aneBHIOK/3060B’A3y0cA/NOrogxyoch/
Hagaw 3roay/ nopyyato/ po3ymito/ nosigomneHun(a)l o3HaoMmneHun(a) 3 TUM, Wo:

- 3a YMOBW NignncaHHa MHOK Uiei 3asBM Npo HagaHHA KpeguTy (Hagani - 3asea), nignucaHHs Ta
CKpinfieHHs neyaTkoto 3i CTopoHu baHky Ta HagaHH:A KpeauTy (Lo pa3om BBaXaeTbcs akuenTtoM baHky)
us 3asaBa pasom 3 [padikom nnatexis / Po3paxyHKOM CyKynHOI BapTOCTi KpeauTy Ta pearbHOI pivHOT
NPOLEHTHOI cTaBku (y pasi odopmneHHs y BignosigHocTi Ao MoctaHoen HBY Ne49 Big 08.06.2017),
My6niyHm gorosopom, lMacnoptomM cnoxuB4yoro kpeauty Ta Tapudamm BaHky WO po3miwleHi 3a
nocunanHsam https://www.concord.ua (sKwo ue nepenbadeHo ymoBamu BignoBigHoro bBaHkiBCbKOro
npoaykrty/nocnyru) cknagaroTb KpeantHuii oroeip, CTPOK Aii sikoro 3asHadveHun B Po3gini 13 uiei 3ansu
B rpacpi - CTpok KpeauTy.

- CTPOK KOPUCTYBaHHA KpeauTHMM nimitom Yy mexax Osepgpadty/KpeantHol niHil, moxe
aBTOMAaTMYHO MOOOBXYETbCA (B pasi MPUMAHATTA Takoro piweHHs baHkom) Ha Tow camui CTpOK Ail
KpeauTHOro NiMiTy Ta y po3mipi nonepeaHboro MiMiTy KpeanTyBaHHA (SIKUA OisiB CTAHOM Ha OCTaHHIN
KaneHgapHuUM AeHb Ail CTPOKY KPeaAUTHOro NiMiTy), NoYMHaYM 3 NepLUOro KaneHaapHoro AHg, LWo €
HaCTynHMM 3a JaTolo 3aKiHYeHHS NonepeaHbOoro CTPOKY Ail KpeaAUTHOro NiMITy, 3a yMoBW, Wwo baHk He
oTpuMmaB Big MeHe, K No3nvanbHuka, nMcTa Npo MoK BiAMOBY Bif NOOOBXEHHSA CTPOKY Ail KpeaUTHUM
nimiTom (3asBa NogaeTbCa NMUCbMOBO B JOBIifbHIA opMi), WO HanMMeHwe 3a 14 (YoTUpHaguUaTb)
KaneHgapHux OHIB 0O AaTW 3aKiHYeHHS CTPOKY Aii kpeguTHoro nimity. B pasi Moei BigMoBM Big
NMOAOBXEHHA CTPOKy fAii KpeguTHOro nimity, s, gk [lo3nyanbHuk, 3000B'A3yl0Cs noracutu
3aboproBaHicTb baHKy y CTpOK Ta po3mipi ycTaHoBReHUMM Lieto 3aaBoto Ta/abo Tapudamu.

- BUKOPWUCTAHHSA MHOIO, 9K lNMo3nyanbHUKOM, 3a paxyHok Kpeanty y mexax Osepapadty/KpeguTtHol
NiHii, OyAb-gKOi CyMW KOWTIB MICNs MNOAOBXEHHA CTPOKY KOPWUCTYBAHHS KPEOUTHUM NiMiTOM
po3rnsgaeTbcst baHKOM siKk MOSl 3rofa Ha NOAOBXEHHSI CTPOKY KOPUCTYBAHHSA KpeaUTHUM NiMiTOM.

- nicnsa oTpumaHHs uiei 3aasn baHk posrnsgae nuTaHHA HagaHHs MeHi KpeanTty y BignoBigHoOCTI Jo
MOEI KpeauTHOT iCTopii, nnaToCNpOMOXHOCTI Ta napameTpiB BignosigHoro bBaHKiBCbKOro
npoaykty/nocnyrn. baHk Mae npaBo NOBHICTIO abo YacTKOBO BiAMOBUTUCH Bif HadaHHA MeHi KpeguTy,
abo B mexax baxaHoi (Max) cymu kpeauTy, BkaszaHoi B Poaaini 13 uiei 3aasn, baHk Moxe Hagatn MeHi
KpeauTt y MmeHLwin cymi.

- cyMa hakTM4HO HagaHoro meHi Kpeanty 3asHadaeTbcs y po3aini 13a uiei 3assu, nicnsa vyoro 3assa
nignucyeTbcst 3i CTOPOHU BaHKy ynoBHOBaXXEHOK OCODOK Ta MpOCTaBNAeTbCA nedatka baHky, y
BigNoBiAHOCTI A0 NyHKTY 2.5.12. MNy6niyHoro gorosopy Ta/abo BaHk iHpopMye MeHe Npo HadaHHA Ta
PO3Mip HagaHoro KpeauTy y NMCbMOBI oopMi BignosigHo o n.2.6.4. My6niyHoro gorosopy.

- BBefdeHHa [IH-kogy Ta/abo npoBedeHHA MHOK akTMBHMX ornepauin no PaxyHKy 3a paxyHOK
OBepapadty / KpeautHoi niniT abo kowrTis, Wo Oynun 3apaxoBaHi Ha HbOro 3rigHo Lboro KpeguTtHoro
OOroBOpy, BBaXaeTbCs MOEK 3rogol 3 ymoBamMu HagaHHa Kpeguty, 3asHadeHMMU B LbOMY
KpeautHomy porosopi. B pasi He3rogm 3 cymoro Ta/abo ymoBamn HagaHHsa KpeauTy, s mato npaso
BigMOBUTUCb BiA4 HagaHHA KpeauTy, nogaswm 3asBy Npo posipBaHHA [loroBopy npo HagaHHSA
npoaykry/nocnyru go nigpo3ainy baxky, oe ocopmneHo Lo 3assy.

- NpoueHTa cTaBka rno Kpeanty € cikcoBaHolo.

- B pasi ocpopmneHHa KpeanTtHoi ninii/OBepapadTy Nnopsiaok HapaxyBaHHSA NPOLEHTIB, B T.4. B pasi
HasiBHoCTi [inbroBoro nepioay, 3asHadeHun B [NybniyHomy gorosopi Ta Tapudax.

- B pasi ocpopmneHHsa KpeantHoi niHii / OBepgpadty BCi koMicii Ta nnaty 3a KpeguTHum gorosopom,
B T.4. nNpoueHTa cTtaBka no Kpeauty, BusHavaTeca Tapudamn baHky, Wo AiloTb Ha AaTy 30iNCHEeHHS
onepauin.

- B pasi odpopmneHHsa KpeauTHoi ninii / OsepapadTy, B npogoex aii KpeantHoro gorosopy baHk mae
npaBo 3MiHUTK po3mip HagaHoro Kpeauty B Mmexax baxaHoi (Max) cymu Kpeguty, 3asHadveHoi B Po3agini
13 uiei 3asBu abo makcumanbHOI cymn, nepenbayeHoi ymoBamu BignoBigHOro baHkiBCbKOro
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npogykry/nocnyru, abo sumaraTti B 6yab-sikMiA Yac NMOBHOIO LOCTPOKOBOro NoralleHHs 3aboproBaHOCTi
3a Kpegutom npo wo baHk nosigomnsie meHe y nucbMoBin ¢opmi BignosigHo n.2.6.4. MNMy6niyHoro
O0roBopy.

- 8 pa3i oghopmsieHHs1 Cmpokoeo20 kpedumy 3 2paghikoM no2aweHHs1 «CmaHOapmHul»:

v/ HapaxyBaHHSI MPOLIEHTIB 3a KOpMCTyBaHHSA KpeouTom 3AiNCHIOETbCA Yy BantoTi HagaHoro
Kpeanty Ha cymy @aktuyHOi 3abOproBaHOCTi 3a KOXHWA KaneHOapHWA AeHb, 3a MeToOOoM
«hakT/chakTy», Ae Ao po3paxyHKy 6epeTbca hakTUyHa KinNbKiCTb AHIB Y MicAui Ta poui. Mpu po3paxyHKy
NPOLEHTIB BPaxoBYETbCH AEeHb HadaHHA Ta He BPaxoOBYETbCHA AeHb noraweHHs Kpeguty. lMosHe
noralleHHs NPOLEHTIB 34INCHI0ETLCH He Mi3Hille AHA MOBHOro noraweHHs cymu KpeguTy;

v’ HapaxyBaHHsi MNPOLEHTIB 3a MNPOCTPOYEHHSI CTPOKIB MOralleHHs KpeawuTy 3OiMCHIOETLCS
LoAeHHO y BantoTi HagaHoro KpeguTy Ha cymy dhakTUM4YHOI NpOCTpOYEHOl 3ab0proBaHOCTI 3a KOXKHUN
KanengapHuin geHb 3a MeTogoM «dakT/dakT», e 40 po3paxyHKy 6epeTbcs hakTMyHa KiNbKiCTb AHIB Y
Micaui Ta poui.. MNMpn  po3paxyHKy MNPOUEHTIB BPaxoBYETbCA [A€Hb BUHUKHEHHS MNPOCTPOYEHOTl
3ab0proBaHOCTi Ta He BPaxXOBYETbCA A€Hb NOralleHHS;

- B pasi oTpumaHHa Kpeanty, A 3000B'A3aHUI(HA) LLOMICAYHO 3AiMiCHIOBaATX OnnaTy MNpPOLEHTIB,
HapaxoBaHUX 3a KOpWUCTyBaHHA KpeguTom B nonepeaHbOMYy KaneHaapHOMYy Micdui, Komicii (3a
HasiBHOCTI), YacTMHu 3aboproBaHocTi no Kpeauty (sKkwo ue nepegbadeHo ymoBamu BigmnoBigHOrO
BaHkiBCcbkoro npoaykry/nocnyru) Ta iHwoi 3aboprosaHocTi 3rigHO i3 KpeantHum gorosopom Ta/abo
Aitounmu Tapudamu (gani — O6oB’askoBun nnatix). O60B’A3KOBMI NNATIX 3A4INCHIOETLCHA B CTPOK Ta B
po3mipi, 3a3HadyeHomy B Tapudax Tta/abo B Mpadiky nnatexis/Po3paxyHKy CyKyrnHOI BapTOCTi Kpeauty
Ta pearnbHOi NPOLEHTHOI CcTaBkM (y pasi noro odbopmneHHs y BignosigHocTi Ao MNMoctaHosn HBY Ne49
Big 08.06.2017poky).

- cyma OOOB’sI3KOBOro nnaTtexy mMoxe OyTu 36inblieHa Ha Cymy MpPOCTPoYeHMX 3000B’A3aHb Mo
Kpeouty, neni Ta iHwoi 3aboproBaHocTi 3rigHo 3 KpeouTHMm poroBopoM Ta  AitoumMmun
Tapudcdamn. OTpumaTtn iHdopmauito npo po3mip notoyHoro O6OB'sAI3KOBOro nnatexy A MoXy B
YctaHoBi baHky, abo 3aTenedoHyBaBwn 0 KOHTaKkT uUeHTpy. 3a HeJoTpuMaHHs CTPOKY ChnraTu
O6oB’a3koBoOro nnartexy, baHk nepeHoCcTbL CyMy NPOCTPOYEHOro 3060B’A3aHHS Ha BiAMNOBIAHI paxyHKK
00niky npocTpo4deHol 3aboproBaHOCTi Ta Mae NpPaBO HapaxoByBaTW NiABULLEHI NPOLEHTH, O4ATKOBY
KOMicCito, neHto, wrpad 3rigHo 3 ymoBamu KpeantHoro gorosopy ta/abo Tapudamn.

- B pasi otpumaHHsa OBepapadTy/KpeauTHOI niHii, 1 3000B's3y0Cs WOPIYHO HagaBaTU AOKYMEHTH, SKi
nigTBEPAXYIOTb OTPUMAHHSA A0X04y NPOTSAroM OCTaHHIX 6 (wecTn) MicAuiB Ans BU3HAYEHHS CBOro
PiHAaHCOBOro CTaHy (5 38ifbHAIOCA 8i0 UbO20 30608’53aHHA y pasi, aKkuwo s 6ydy ompumysamu
3apobimHy nnamy 4yepe3 paxyHku, siokpumi 8 AT «AKb «KOHKOP/L», ma skwo HadaHHs makoi
iHgbopmaujii He sumazaembcs 8i0rn08IOHO 00 yM0o8 baHKI8CbKO20 rMPOdyKmy).

- nig Yac yknageHHsa OOroBopiB i O4aTKOBUX yrod A0 Hux Badk i KnieHT gonyckae BMKOPUCTaHHSA
haKkCMMINbHOrO BiATBOPEHHA nevaTtkn baHky Ta nignucy ocobu, sika yNnoBHOBaXXYETbCS Ha NignMcaHHs
AOroBoOpy Ta 404AaTKOBUX Yrod 4O HUX Bia imeHi baHky, ski 3pobneHi 3a 4onomoroto 3acobiB KonitoBaHHS.
- BedeHHA 3 BbaHkOM [OOKyMeHToOoOiry, y TOMy 4ucni nignucaHHs yrod, OOroBopiB, [0OOAaTKOBUX
yroa/goroBopiB 4O HUX, 3asiB, akTiB, NNATPKHMX i iHLWWX SJOKYMEHTIB Byae 34iMCHIOBATUCA SIK LLUNAXOM
BMACHOPYYHOrO NiAMMCaHHSA, TaK i LWASXOM HaKNageHHst eNeKTPOHHOro Nignuncy, OTPMMaHoro B NOPSAKy
nepenbayeHomy y6nivyHMM 4OroBOPOM.

- O3HanomMneHui(a) i3 iHdhopmauieto 3a3Ha4YeHo B YacTuHI Apyrin ctatTi 12 3akoHy YkpaiHu «[1po
iHaHCOBI Nocnyrn Ta AepXaBHE perynioBaHHA PUHKIB (PiHAHCOBUX MOCNYr», fka po3MilleHa Ha
oiuiHMn canTi BaHKy 3a enekTpoHHOI agpecoto https://www.concord.ua;

- NigTBEPOXKYIO, WO 9 He € nogatkoBum pesugeHtom CLUA, He € noniTmyHO 3HauvyLwo 0coboto,
4neHom ii cim’i abo ocoboto, NOB’A3aHO0 3 MOMITUYHO 3HAYYLLIOK 0COBOI0.

- A popyyato BaHky, Npu HacTaHHI TEPMIHIB NnaTexis, WO nignarawTs onnaTi baHky (oTpumysayy)
3a umm [loroBopom, 3a Oyab-sikum 3 OroBoOpiB, YKNageHMUN MixX MHOK Ta baHkoMm, B T.4. 4OroBopiB, 3a
akumu s Buctynato lNopyuntenem/ 3actaBopasuem/InoTekogaBuem, CnNMcyBaTW KOLITM 3 YCIX MOIX
paxyHkiB B BaHKy (HOMepu Ta iHWIi pekBi3UTN SKNX € BiaoMMMU BaHKy, y T.4. 3 paxyHkis, Wwo 6yayTb
BiOKPUTI MHOK y ManbyTHbOMY), ¥ BantoTi 3aboproBaHoCTi abo B iHO3EMHIN BantoTi, 3@ HAasBHOCTI Ha
HUX HeOOXigHOT CyMn BNacHMX (HE KpeaUTHMX) KOLITIB, Y Mexax CyM, Lo nignsratoTb onnaTti baHky.
CnuncaHHs KOLTIB 34iNCHIOETLCA BiAMNOBIAHO 4O BCTAHOBNEHOIO 3aKOHO4ABCTBOM MOPSAKY, OTPUMYBaY
— AT «AKB «KOHKOP[». MNpn uboMy NogaHHA XOOHUX O0OATKOBUX LOKYMEHTIB, HEOOXigHMX OHSA
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30iNCHEHHST OOroBIPHOrO CNUCaHHS, He BuMaraeTbCd. Y pasi HegocTaTHOCTI abo BiACYTHOCTI Ha
PaxyHkax KOLUTIB y HaLioHanNbHI BantoTi 4nsi noraweHHsa 3aboproBaHOCTI y HaLioHanbHin BantoTi, baHk
Ma€e NpaBo Ha CMUCaHHA KOLWTIB B iHO3eMHiM BantoTi 3 Byab-sikoro PaxyHky (paxyHkiB) KnieHTa, y cymi,
eKBiBaNeHTHIn cymi 3aboproBaHoOCTi (3 BpaxyBaHHAM BUTPAT Ta KOMICil, MOB’A3aHUX 3 MPOAAXOM
iHO3eMHOI BantoTK) 3a uum [JoroBopoMm, iHWKMMKM goroBopamm 3 baHkowm, i KyniBmno/o6MiH iIHO3EeMHOT
Bantotn Ha MBPY (y pasi 3aboproBaHOCTi KnieHTa B iHO3eMHin BantoTi). 3asHayeHi onepauii
npoBoasTbcs baHkom 3a odiuiHum kypcom HBY abo 3a kypcom bBaHky (Ha BnacHun poscyn bawky)
Ons uiei onepadii Ha gaTy ii NnpoBeaeHHs, i3 BigwkodyBaHHAM baHky BuTpaTt Ha onnaty 360piB, KOMiIcCin
Ta BapToCTi HagaHux nocnyr. KynneHy/obmiHaHy/npogaHy BanioTy KMiEHT Aopyyae 3apaxyBaTu Ha
OyAb-AKMIN NOTOYHUI PaxyHOK 3a BUOOpOM BaHky.

- npaBa Bumorn 3a KpegutHum JOroBopom i Oyab-sika noB'a3aHa 3 HUM iHpopmaLis MOXYTb ByTu
nepegaHi (BigctynneHi) baHkom TpeTin ocobi BianoBigHO 40 3akoHOA4aBCTBa 6e3 ogepKaHHA MOET 3roau
Ha BYMHEHHSs Takoi nepeaavi (BigcTynneHHs). A 6yay 30608B's3aHWIA(Ha) BUKOHYBaTK CBOI 3060B'A3aHHS
nepea HOBUM KpeauTopoM Micnsi NOBIiAOMITEHHA NPO nNepexia npas BUMOTrN.

- BbaHk o3HaommB MeHe nucbMOBO 3 iHopmauieto, nepegbadveHoto [paBunamm po3paxyHKy
GaHkamu YKpaiHu 3aranbHoi BapTOCTi KpeanuTy ANns CroXueada Ta pearnbHOi pPiYHOT NPOLEHTHOT CTaBKu
3a [JO0roBOPOM MNpPO CMOXWBYUA KpeawuT, 3aTtBepakeHumMn noctaHoBoto [MpaeniHHa HBY Ne49 Big
08.06.2017poky Ta 3akoHOM YKpaiHu «[1po cnoxuBye KpeanTyBaHHA.

A nigTBepAXyl, WO HAa MOMEHT nignucaHHa uiei 3asBu, s 03HanomneHun 3 PoapaxyHkom
3aranbHOI BapTOCTi KpeauTy Ta pearnbHOi PiYHOI NPOUEHTHOT CTaBkuM (Hagani - PospaxyHoK) y pasi
odopMneHHsa y BignosigHocTi go MNoctaHosu HBY Ne49 Big 08.06.2017poky) A norogKytochb 3 TUM, LLO
B pasi Takoro o3HanoMsieHHsa 3 Po3paxyHKOM, S BBa)KaloCb O3HaMOMMEHMM(HOW) 3 PospaxyHkom y
NUCbMOBI (POPMi HANEXHUM YNHOM.

- baHk mae npaBo 3miHoBaTK Tapudum Ta komicii, 6e3 yknagaHHs gogaTtkoBux yrod abo 4OroBopie
npo 3miHy KpegutHoro goroBopy Ta/abo [MyGniyHoro goroBopy, 3 NOBIQOMMEHHAM MPO Taki 3MiHK
BignosigHo go ymoB [ly6niyHoro gorosopy. Po3mip Komicin 3a3HavaeTbcs y TapudHOMy nakeTi. HA
NOropKylCb BUKOHYBaTM CBOi 3000B’si3aHHSA, B T.4. CTOCOBHO mMoraweHHs 3aboproBaHocTi,
HapaxoBaHoI BignoBiaHO Ao Tapwudis, Aitoumx Ha aaTy 34iNCHEHHs onepaduil. Y pasi Moei Hesroau 3i
3miHo TapudiB 3000B’A3yl0Cb 0O AaTW BBeAEHHS iX B Ail0 3BepHyTUCb 0 baHky 3 BignosigHoto
3asBOK0 MNpo posipBaHHA KpeguTHOro goroBopy Ta noracutu icHytody 3aboproBaHicCTe B NMOBHOMY
o6caasi.

Meni 6yno gosegeHo, WO MNpo 3MiHWM B Tapudax i ymoBax 0OOGCNyroByBaHHSA paxyHKy BaHk
NoBigOMNSAE LWNAXOM po3mieHHs baHkom BignoBigHoi iHdbopMadii Ha OdiuinHomy cawnTi baHky (B
po3aini «HoBuHU» Ta BignosigHomy po3aini «Bci Tapudu») 3a 30 (TpuauaTs) kaneHgapHUx gHiB 4o
AaTv BBEeOEHHA 3MiH B Ail0, a B pa3i HagaHHa Kpeanty Ha ymoBax Osepgpadty/KpeantHoi ninii, npo
3MiHY YMOB HafaHHA kpeauty y dopmi OsepapadTy/KpeauTHoi niHil — B pasi 3gincHeHHsa KnieHtom
OAHI€l 3 HACTYNHMX Ain (y cnocid, Wwo aae 3aMory BCTaHOBUTY AaTy BignpaBreHHs Takoro NoBigoOMITEHHS
3rigHo Ny6niyHoro gorosopy.

- Nig O3HAaNOMMEHHSAM MeHe B MUCbMOBIA (POpPMi PO3yMIETLCA OAHA 3 HACTYMHUX Aid, BYUHEHUX
BaHkom 3rigHo n. 2.6.4 My6niyHoro gorosopy.

- MeHi 6yno poseneHo baHkom Bcto nepenbayveHy 3akoHOM YkpaiHu «[1po 3axmMcT nepcoHanbHUX
AaHnX» iHpopmauito, 30Kpema, WAaXoMm po3MmiweHHs 1i B [lybniyHoMy [oroBopi, 3 SKMMK S
o3Hanomumecs(nacs). MHoo HapaHi baHky BcCi go3Bonu, siki BUMaratioTbcs 3akoHoM YkpaiHu «[po
3aXMCT NnepcoHanbHMX AaHumx» Ta 3akoHOM YkpaiHu «[Mpo B6aHkm Ta GaHKIBCbKYy OiiNbHICTbY OO0
06pobkM iHbopMaLii Npo MeHe, 34iMCHEHI MHOK onepadii Ta Min (piHaHCOBUI CTaH.

- AOCTOBIpHICTb HaBefeHoI iHdopMaLii Ta 30608 A3ytock NoBigoMUTU BbaHk Npo Gyab-AKi 3MiHW i€l
iHdopmauii npotarom 10-Tn KaneHA4apHUX AHIB 3 MOMEHTY TakuUX 3MiH.

- BaHk mae npaBo nepeBipATK iHpOpMaLto, HagaHOI MHOK B Ui 3asBi, a TakoX A yNnoBHOBaXyH
BaHk npoBoauTn Gyab-aki NOTPiOHI, Ha nornag baHky, [o4aTKOBI NepeBIpkM (B T.4., ane He BUKITOYHO,
3BEPHYTUCb B Byab-gKnMii MOMEHT A0 MOro poboTodaBusa A58 NepeBipkn Ta OTPUMaHHS iHdopmauii).
Hapato cBoto 3rogy Ha HagaHHSA (oTpuMaHHs) BaHkom TpeTim ocobam (Big TpeTix ocib) 3 meToro
dhopmyBaHHS MOET KpeauTHOI icTopil OyAb-AKOoi iHhopMmauii Ta BCiX HEODXIOHUX Bi4OMOCTEN NPO MEHe,
MOi 30060B’s13aHHs no KpeautHomy goroBopy. A Hagarw 3rody Ha OOCTyn OO CBOEI KpeauTHOI icTopii,
30ip, 36epiraHHs, BUKOPMUCTAHHSA Ta NOLWMPEHHS Yepe3 Bropo kpeauTHUx ictopin iHdbopmauii npo cebe
(B T.4. iHbOpMaLUii, iIKa MICTUTBLCA B AePXKaBHUX peecTpax Ta iHWMxX 6asax nyGniyHOro KOpUCTyBaHHS)
B MOpsiAKy, BM3HayeHomy 3akoHOM YKpaiHum «[1po opraHisauito popmyBaHHS Ta 0b6iry KpeauTHMX
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icTopiny» (gani - 3akoH). MNMigTBepmKyto, WO MOBIAOMIIEHMI NPO Te, WO iHdopMauis a4ns popmyBaHHS
MOEiI KpeauTHOI icTopii byae nepegaHa B 6HOPO KpeoUTHUX iCTOPIA, CTBOPEHOro y BignoBiOHOCTI 3
3akoHoM. Hagato cBOw 3roy Ha OTpMMaHHs/BHECEHHS iHpopMaLii 3/40 ByAb-IKUX peECTPIB, iICHYHUNX
B YKpaiHi, B TOMy 4ncni gep>kaBHuUX, 3okpema KpegutHomy peectpi HauioHanbHoro 6aHky YkpaiHu, ane
He BUKIIOYHO.

- Al o3HanomneHunm (-Ha) Ta arogHum (-Ha) 3i BCima ymoBamu KpeantHoro goroeopy y T.4. Liei 3assu,
Ta lNy6niyHoro gorosopy (TekcT MNybniyHoro aorosopy 3ateBepaxeHo PiweHHam MNpasniHHA, MpoTokon
3acigaHHs lNpaeniHia Ne  Big «_» 20 ), Tapudgis, a Takox 3i 3amictom ctaten 190
«Waxpancteo» i 222 «Waxpancteo 3 chiHaHCOBMMU pecypcamm» KpnMiHanbHOro Kogekcy YkpaiHu.

- 3a Hacnigkamu posrnagy uiei 3aasm baHk mae npaBo 6e3 NOSICHEHHSA NMPUYMH BIOMOBUTUCH BIf
HagaHHa KpeauTy.

5 niaTBepaXylo, WO nepeq nogaHHAM Uiei 3aaBu 9 o3Hanommuscs(nacs) 3 Tapudamu baHky, Ta
ymoBamu BkasdaHoro [ly6niyHoro gorosopy (Tekct [ly6niyHoro goroBopy 3aTBepaXeHOo PilieHHAM
MpaeniHHgA, MNpoTtokon 3acigaHHsa lNpaeniHHa Ne  Big « _ » 20 ), aKi 3HaxogaTbCA Ha
OdiuinHomy canTi baHky 3a enekTpoHHOK agpecoto https://www.concord.ua/ Ta B yCTaHOBI/BigAiNeHHi
BaHky, Ta 6ynn MeHi HagaHi na 03HaANOMIEHHSA B ManepoBOMyY BUAi Ta MOSICHEHHI B YCHOMY MOPSAKY,
3 HUMM NOrOAXKYHCb i 3060B’sI3y0Cb BUKOHYBATW.

A o3HamomneHuii(a) Ta 3rogeH(a), Wo cTopoHa uboro [loroBopy, sika nopywwuna 3060B’A3aHHS,
3BiNbHAETBCS Bi4 BiQNOBIAANbHOCTI 3a NOpYLIEHHA 3000B’si3aHHs, SKWO BOHa AoBefe, Wo Lue
MOpYLLUEHHS cTanocs BHacnigok Bunagky abo dopc-maxopHux obctaBuH (06cTaBMHU HenepebopHOi
cunn), Wo 3acBigyyloTbcsl TOProBoO-NMPOMUCIIOBOID Manato YKpaiHM Ta YNOBHOBAXEHMMWU HELO
perioHanbHUMKM TOProBO-NPOMMUCIIOBMMM NanaTamu.

MeHi noBigomMneHo, Lo BiAMOBIAHO 3aKOHOOABCTBA 3 3aXMCTY NpaB crnoxueada iHaHCOBUX NOCNyr
KnieHT Mae npaBo HagaTu 3BEPHEHHS OO:
- HauionanbHoro 6aHky YkpaiHu Ta Te, Wwo iHdopMauis Npo nopsaok 3BepHeHHs 0o HauioHanbHoro
BaHky Ta BaHky BuknageHa Ha odiuinHomy canti BaHky. lNMepernik KOHTaKTHUX OaHWX PO3MilLeHO B
po3aini "3BepHeHHs1 rpoMagsH" Ha CTopiHui odiuinHoro IHTepHeT-npeacTaBHMUTBa HauioHanbHOro
OaHKy YkpaiHu.

- CypoBux opraHiB y nopsaky, BU3HaA4YeHOMY 3aKOHOOABCTBOM (KMIEHTU - CnioxuBadi (piHaHCOBUX
nocnyr 3BifbHAKTLCA Bi4 cnnaTtn cygoBoro 360py 3a No30BaMu, NOB'A3aHMMK 3 NMOPYLUEHHAM iX npas
SIK CNOXMBaYiB NOCHyr).

KnieHT, 3 nuTaHb BUKOHaHHA YMOB UbOro [loroBopy, Mae npaBo 3BepHyTUCA OO0 BbaHky
LLSISIXOM:

- 3BepHEHHS 0 BigaineHHsa baHky B skomy oopmneHo uen [Jorosip;

- 3BepHeHHd fo call-ueHTpy baHky 3a Homepamu TenedoHis: +380 50 734 50 05,+380 68 734
50 05, +380 56 734 50 05;

- BignpaBneHHs EnNeKTpoHHOro [AOKyMeHTa y CUCTeMi AUCTaHUIMHOrO ©BaHKiBCbKOro
06CnyroByBaHHS;

- HagicnasLwn nucTa Ha nowToBy agpecy baHky: 49000, m. AHinpo, nn. Tpoiubka, 2

- HagicnasLLM NUCTA Ha enekTpoHy agpecy baxky: info@concord.ua;

- 3anVWwnTY BIANOBIAHY 3aABKy Ha caunTi baHky: https://concord.ua.

£ nosigomMneHni Ta 3rogeH 3 TUM, WO Yy pasi HEBUKOHAHHA MHO 3a00B a3aHb 3a unm KpegntHum
porosopom, baHk mae npaBo nepegatu ceoi NpaBa KpeguTtopa 3a NpaBovMHOM BIACTYMMEHHNA npasa
BMMOTH iHWIiN ocobi (TpeTim ocobam), 6e3 nepeaHbOro NOroAXKEeHHS 3i MHOHO.

BaHk 30608 a3aHui nosigoMuTn KnieHta npo BigcTynneHHa npaea BumMorn npotarom 10 (aecaTtw)
poboymnx AHIB i3 4aTK TaKOro BiACTYMMEHHA, HA YMOBaXx BU3Ha4YeHUX LM [JoroBopom.

B mexax uboro KpegutHoro gorosopy, KnieHT He npuabaBae popatkoBmx nocnyr 6aHky Ta nocnyr
TpeTix ocib.

[ato 3rogy Ha OTpMMaHHS iHPOPMALINHMX NOBIAOMIIEHb LWOAO MOrO KpeauTy Ha Mih TenedoHHuI
HOMep.

Y pasi HecBOeYaCHOro 3apaxyBaHHS Ha pPaxyHOK KOLUTIB, LLLO MOBUHHI HadinTX Ha paxyHok KnieHToBi,
ix 6es3nigcTaBHoro cnucaHHs baHkom 3 paxyHka KnieHTa abo nopyleHHs baHkoM nnaTikKHUX iIHCTPYKLUIR
KnieHTa npo nepepaxyBaHHsl KOLWTIB 3 MOro paxyHka baHK MOBWMHEH HeramHO nicns BUSIBNEHHS
NMOpYyLEeHHA 3apaxyBaTu BiANOBIAHY CyMy Ha paxyHok KnieHTa abo HanexHoro oTpumyBaua,
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nepepaxyBaTu CTAHYTIi NPOLEHTM Ta BiAWKO4yBaTW 3aBAaHi 30UTKW, SKWO iHWE He BCTaHOBIIEHO
3aKOHOM.

A, Hapato cBoto 6e3yMoBHy 3roay, a Kpeantogaseupb, HOBUI KpeaUTOP, KONEKTOPCbKa KOMMNaHis mae
npaBo 3BepTATUCA 4O TPETiX OCib y NOpsaKy Ta Ha ymoBaXx, nepenbayeHnx ctatreto 25 3akoHy YkpaiHm
«lMpo cnoxuBye KpeguTyBaHHS», 3 METOK iHOPMYBAHHA MNPO HEOOXigHICTb BWKOHAHHS MHOK
3060B’sa3aHb 3a KpegutHum goroBopoM. A, Hagato cBoto 6e3yMOBHY 3rofly Ha nepegady iHpopmauii
npo yknageHHs crnoxmesadem KpeanTHOro OoOroesopy, MOro yMOBW, CTaH BWUKOHaHHS, HasBHICTb
NpoCTpoYeHOi 3aboproBaHOCTiI Ta ii po3mip ocobam, ki He € cTopoHoto KpeantHoro goroesopy, a came,
npeAacTaBHUKaM, CNagKoOEMUSIM, NOPYYMUTENAM, MAaNHOBMM NOPyYMTENAM , TpeTiM ocobam, B3aemogis 3
aknmn nepeabayveHa KpeantHumM 4OroBopoMm Ta siki Haganu 3rogy Ha Taky B3aEMOIH0, a TakoX Hagato
cBoto 6e3yMOBHY 3rogy Ha nepegady iHdopmauii Npo NpocTpoyeHy 3aboproBaHiCTb MOIM GIIM3bKNM
ocobam, nepenik SKux Bu3HaydeHun MNybniyHMM JOroBOopoM, 3 AOTPMMAHHAM BMMOI YaCTUHWU LUOCTOI
ctatTi 25 3akoHy YkpaiHu «[Mpo cnoxue4ye KpeauTyBaHHS».

A, Hagao cBot 3rogy, a baHk/HoBui kpeguTop a B pasi 3any4vyeHHs - KONEKTOPCbKa KOMMaHis
3000B'A3aHi hikcyBaTU KOXHY 0Ge3nocepeHio B3aeMOAI0 3 MUTaHb BPErytOBaHHSA MPOCTPOYEHOI
3a6oproBaHoCTi (y pasi BUHUKHEHHSA) 3i MHOK Ta MOIMM OnmM3bkMMKM ocobamu, npencTaBHUKAMMU,
crnagKkoeMUsiMK, NOPYYNTENAMU, MaHOBMMU NopyvmTensamMm abo TpeTimm ocobamm, B3aEMOAis 3 SKUMK
nepenbayeHa OOroBopoM Ta SIKi Haganwu 3rogy Ha TaKy B3aeMOZito, 3a JOMNOMOrow Bigeo- Ta/abo
3ByKO3anucyBarsibHOro TeXHiYHOro 3acoby, nonepeanBLUN 3a3Ha4YeHMX OCib Npo Take (oiKCyBaHHS.

Lnaxom nignucanHa uiei 3assu, A, ak KnieHt Hagato baHky, B nopsaky c1. 1071 LIK Ykpainu, cBoe
pO3MNopsKeHHss Ta ©6e3yMOBHY 3rofy Ha BWKOHaHHA (OOroBipHe cnucaHHs) BbaHkoM nnaTikHMX
onepawin, NoB’A3aHNX Mixk COOOI0 CMiNbHMUMKM O3HaKamu, 3i cnnaTu KOMICIHOI BUHAropoAam 3a nocnyru
BaHky, BMKOHaHHA 3000B'A3aHb 3 MOraweHHs KpeauTy, ChnaTu MpoueHTiB  3a  Moro
BUKOPUCTAHHSA/KOMICI, HEYCTOMKM Ta iHWWX MraTexis, WO NignsrarnTb cnnaTti Ha kopucTb baHky B
CTPOKM Ha yMOBax BU3Ha4deHuXx uieto 3assoto, KpeantHnm gorosopom Ta [ybniyHmum goroBopom, Ta 'y
noganblomy He NoTpebye HagaHHs OKPeMOol 3rogn Ha MpPoBEAEHHS Takux onepadin. Bci noganbiui
nnaTexi 3a TakMMn nepekasamu € akuenToBaHNMN.

MignucanHam el 3assu CTopoHn gomMmoBunucsa Ta KnieHT arogHun 3 Tmm, Wwo:

Axkwio KrnieHT nNpocTpouMB BMKOHAHHA rpoLLOBOro 3060B’A3aHHA, Ha BumMory baHky, 30608B’a3aHuin
cnnaTutn cymy 6opry 3 ypaxyBaHHAM BCTAHOBMEHOrO iHAEKCY iH(NALIT 32 BECb Yac NPOCTPOYEHHS, a
Takox ( ) NPOLEHTIB PiYHUX Big NPOCTPOYEHOT CyMU.

Akwo KnieHT cBoe4YacHO He BUKOHaB rpoLuoBe 3000B’A3aHHs, BiH 3060B'a3aHMIA CNNaTUTU HEYCTONKY:

- Y Burnagi wrpady, Wo obYNCETLCA Y BiACOTKAxX Bif CyMU HEBUKOHAHOrO abo HeHanexHo
BMKOHAHOro 30060B'A3aHHS 3a KOXHMK (PaKT TaKOro HEBUKOHAHHSA (KOXeH (pakT OOpiBHIOE
OOHOMY KaneHaapHOMYy [HK HEHaneXHOro HEeBWKOHaHHS 3000B’si3aHHS) , BU3HayeHa
CTtopoHamu y po3mipi ( ) MPOLEHTIB Big HE BMKOHAHOro abo He HanexHo
BMKOHAHOro 3000B’s13aHHS.

- Y Burnsagi neHi, wo ob4McnioeTbes y BiACOTKax Big CyMyM HECBOEYACHO BMKOHAHOMO rpoLLOBOro
3000B's1I3aHHA 3@ KOXXEH AEHb NPOCTPOYEHHSA BUKOHAHHS, BU3Ha4YaeTbcs CTOpoHaMM y po3Mipi
noagiMHOI 0bnikoBoi cTtaBku HauioHanbHoro baHky YkpaiHu, WO Agisna y nepiog Takoro
NPOCTPOYEHHS, Bif CYyMU NPOCTPOYEHOI 3aboproBaHOCTi No kpeauTy Ta/abo npoueHTam.

Jlata 3anoBHeHHA 3aaBu: M6 ta nignuc KnienTa:
poKy

3anoBHETLCA CNiBPOBITHUKOM BaHky

[okymeHTu Ta iHpopmaLito, Lo HadaHi, nepeBipuB.

[ata oTpumaHHS 3aaBu: MIB Ta nignuc cniBpobiTHNKa BaHky:

BAHK KIMEHT

AT «AKB «<KOHKOPL»,

Vipaina, 49000, wm.  [Ouinpo, 1P 7ikatt (a) Aie 3a BnacHUM

. TooiLbKa. 2 BONeBUABMNEHHAM / abo 3rigHo Macnopt/ID
fn.ipoiupka, 2 . KapTka/ CBiAOLTBO NPO HAapPOOXKEHHS: cepis
iAeHTUIKaUINHUIA KoL, FOPUONYHOI No

ocobun 34514392, Kog 6aHky 307350 Sk
KU BUOAHO pOKY
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TenedoH KoHTakT ueHTpy: Ta, 9Kkuii 3apeecTpoBaHo 3a
+38 056 734 50 05, +38 068 734 50 05, apgpecoto ,
+38 050 734 50 05 PeecTpauiinuin Homep 0bnikoBOI KapTK1 NnaTHMKa NoAaTkiB
(sKLWoO €)
Bin imeHi Banky (Bkasatm nocagy) Nl
Mn
MigTBepoxyto ykrnageHHs KpeanTHoro goroeBopy Big p. MiX
mMHot Ta AT "AKBE «KOHKOP[" Ha 3a3HaveHMx B HbOMYy yMOBax Ta CBil NMPUMIPHUK Uil 3asBu 3
BigmiTkKamm baHky Ta Tapudwm, oTpumas p.
( )
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Odopatok Ne 1

[o 3asaBu npo HapaHHA kpeauTy/KpeagntHoro gorosopy Ne

Big " " 20 p.

Mpadbik nnaTtexiB/Po3paxyHOK 3arasibHOI BapTOCTi KpeauTy Ta peanbHOI pivyHOI

O6paHui BUA KpeauTyBaHHA:

NPOUEHTHOI CTaBKK *

Cyma kpeauty: rpUBEHb
Bantota kpeguty 980
CTpOK KOpUCTYBaHHS, MiCALLIB: MicauiB
lMpoueHTHa cTaBka PIYHUX
lMoraweHHs1 NPOLEHTIB LLLOMiICAYHO
lMpoueHTHa cTaBka (pPiYHNX): %
YMoBM noraweHHs 30608 13aHb rpMBEHDb
nnartexi 3a CynpoBiaHi nocnyrun
Mo3nyanbHuKa: rpUBEHb
"pmBeHb (3rigHO TapudiB 3a KpegUTHUMK
KOMICisl 3@ HafaHHA KpeauTy onepauigammn isanyHnx ocid)
"puBeHb (3rigHO Tapudis baHky Ha nocnyru 3
KOMiCisi 32 BEQEHHS paxyHKy PKO disnyHnx ocib)
KOMICisi 32 pO3paxyHKOBO - "pmBeHb (3rigHo Tapudis baHky Ha nocnyru 3
KacoBe 06CnyroByBaHHs PKO iznyHmx ocib)
CtpaxyBaHHs
OuiHka marHa
Mocnyrn HoTapiyca rpMBEHb
Mocnyrn peectpaTtopis rpPUBEHb
DAIl, pepx.Tex. Harns4 rpMBEHb
Mocnyrn KpeanTHOro
nocepeaHuka rpPUBEHb
[HWi nocnyrm 6aHky rpMBEHb
Buaun nnatexis 3a Kpeantom 1
- . — g
E, © nnaTexi 3a cynpoBigHi nocnyru T |5
> Q - = T @ I
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1 X X X X X
X

2 X X X

3 X X X
X X X

n X X X

YcborolX X

! IHcbopmaLis 3a KOXHUM BMOOM NaTexy Mae 3a3Ha4vaTucs B OKPeMilt KomnoHLi Tabnuui (y pasi

PO3LWIMPEHHSA Nepeniky nNraTexiB nepenik KONOHOK Mae OyTn OONOBHEHUN).

* Po3paxyHok 3azaribHoi eapmocmi Kpedumy ma pearibHOI piYHOI MPOUEeHMHOI cmasku,
8uU3Ha4veHul y ubomy [Jodamky, 30ilicHeHo, npulimarodu 00 yeaau HacmyrHi NpUnyueHHs:

1. Kpedum HalaembCsl y roeHill cymi 8 OeHb yKrnadeHHsi KpedumHozo 002080py;

2. Kpedum He byde AocmpoKo8o riosHicmio abo Yyacmkogo rioeepmamuck 1o3udanbHUKOM
rnpomsizcom cmpoky Oii KpedumHozo dozo80py.

Mo3nyanbHUK, nignucaeBliM Len [JooaTok, TakoXX O3HamomMneHur baHkom, Lo 3aranbHa BapTiCTb
KpeauTy Ta pearnbHa pidyHa NpoueHTa cTaBka Moxe OyTu 36inbluieHa Ha BapTiCTb HagaHUX TPETIMM
ocobamu cynpoBigHUX NOCAYr, a came: Ha BapTiCTb HOTapianbHMX nocnyr BignosigHo go cT.31 3akoHy
YkpaiHu "lMpo HoTapiat", Ha BapTiCTb MOCMYr i3 CTpaxyBaHHS MaWHa, BiAMOBIOHO OO YMOB AOroBOpY
CTpaxyBaHHA Ta 3akoHy YkpaiHu "lpo cTpaxyBaHHS", Ha BapTICTb MOCMYr He3aneXHoro ouiHloBaua,
BIONOBIAHO OO YMOB AOroBOpYy 3 He3anexHuM ouiHoBaveM Ta 3akoHy YkpaiHum "lpo ouiHky ManHa,
MarHOBMX MpaB Ta NPOMECINHY OLIHOYHY AisnbHICTE B YKpaiHi" , Ha BapTiCTb NOCNyr peecTtpatopa 3a
HagaHHsA BUTAry 3 [lep>xaBHOro peectpy o6TsKeHb PyXOMOro ManHa (BignosigHo o NoctaHosu KabiHeTy
Minictpis Ykpainn Ne 830 Big 05.07.2004 p.)

CTOpOHM Ainwnu 3rogn, Wo AaHi, BU3HayeHi uum [JooaTtkomM, MaroTb iHOPMaTUBHUIA XapakTep Ta He €
NiACTaBol AN BUHUKHEHHSA Yy BbaHky Ta lNo3snyanbHuKa npaB Ta 3060B'A3aHb iHLLMX, HiXX BU3HAYEHUX
KpeauTHum JoroBopom.

*Ipachik He HagaeTbCA Yy pasi KpeauTyBaHHA Y BUMNAAI KPeAUTYBaAHHA paxyHKY, BigHOBMNIOBanbHOI
KpeauTHOI niHil, y BignosigHocTi Ao n.5 MNoctaHosu MpaeniHHa HBY Ne49 Big 08.06.2017p.

Akun (a) aie 3a BnacHWM BoneBusiBrieHHAM / abo 3rigHo
AT «AKB «<KOHKOPL»,
YkpaiHa, 49000, M.  [OHinpo, [Macnopt/ID kapTka/ CBiQOLTBO NPO HAPOMKEHHS: cepid
nn.Tpoiubka, 2 Ne ,
ineHTuikauinHMm Ko topuaANYHOT Axkun BugaHo Bio . . poKy
ocobu 34514392, Kog 6aHky 307350 Ta, Akuii 3apeecTpoBaHO 3a agpecoto ,
PeecTpauiiinin Homep 06ikOBOI KapTKM NaTHMKa NogaTkis 3

TenedoH KoHTakT ueHTpy: [epxxaBHOro peectpy (isnyHMX OCIb - NNaTHUKIB NOAATKIB,
+38 056 734 50 05, +38 068 734 50 sKuwo € ,
05, +38 050 734 50 05 TenedoH ,

E-mail

Big imeHi baHky (BkaszaTm nocagy)
mn

M.L.6.

—
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‘ co n cord IMy6niyHuii doz208ip KOMMIEKCHO20 6aHKi8CbK020 06cy208y8aHHs1 hisuyHux oci6 AT «<AKB «KOHKOPL»

DoaaTtok Ne5 oo
MybniyHoro nOoroBopy KOMMNMEKCHOro 6aHkiBCbKkoro o6cnyroyBaHHs isnyHux ocid
AT «AKB «KOHKOP»

3asBa npo po3ipBaHHs [loroBopy Npo HagaHHsA 6aHKiBCbKOro npoaykry/nocnyrun Ne

Oo: AT «AKB «KOHKOPL», Ykpaina, 49000, [HinponeTpoBcbka 0b1., MicTo [Hinpo, nnowa
Tpoiubka, OyanHoK 2, igeHTudikauinHmi kog ropnanydHoi ocobn 34514392, Kog 6aHky 307350

Bia:

MacnopTt/ID Cepis: Ne
KapTKa

BuaaHuii |

PeecTpauiniHuin Homep 06MIKOBOI KAPTKU NMaTHUKA
noaaTtkKiB, AKLWO €

Appeca
peecTpadii
Apgpeca hakTUYHOro NpPoXMBaHHA |
Apgpeca TenedcdoH TenecoH
€JIeKTPOHHOI NOLUTH AOMaLLHin Mob6inbHuni:
O Mpowy posipeatu doroeip 6aHkiBcbkoro Bknagy Ne B p.,
yKnageHu Ha cymy ( )
Ha ymMoOBax BM3Ha4YeHUX Yy 3a3HavyeHomy [loroBopi 6aHkiBCbKOro Bknaay. Bknag nosepHytn
p.
(0ama rnosepHeHHs)
O
O Mpowy posipBatu [loroBip NOTOYHOro paxyHky / [loroBip nnaTtixHOI KAPTKN Ta 3aKPUTU NOTOYHUN
paxyHok Ne y Baniori . 3anuLWOK KOLUTIB MpOLLYy:
o nepepaxyBaTu Ha paxyHok Ne , BioKpuUTUin y

(Hassa b6aHKy), kog, 6aHKy
O BWAATU rOTiBKOIO.
O Npouwy 3akpuTn BUnyweHi Ao PaxyHKy nnaTtixHi kapTku. KapTku noBepTaro Ao BaHky: o Tak o Hi,
BTpayeHo

O MNpowy NpUnMHUTU KpeamTyBaHHS NOTOYHOro PaxyHKy Ne . 3aboprosaHocTi 3a
Kpeautom Ha gaty nogaHHsA 3asiBu He Malo.

O MNMpowy npunnHMTn Moe 06cnyroByBaHHA B CncTeMi AMCTaHUiMHOro 6aHKiBCbKOro 06¢nyroByBaHHS

A srogeH(Ha) 3 ymoBamu 3akpuTTs BaHkiBCbKOro NpoaykTy/nocnyru, Wwo Bu3HadeHi y NybniyHomy
[OroBopi, Ta 3aKpUTTA paxyHkis. MMigTeepopkyto, WO 3 nignucaHHaMm Liel 3assu npo posipeaHHs [orosopy
Npo HagaHHs BaHKIBCbKOro MNPOAYKTY/MOCAYIN TaKOX BUABNAI CBill HAMIP NPUNWUHUTK Ait0 BiAMOBIAHOMO
[oroBopy npo HagaHHA 6aHKIBCbKOro MpoaykTy/nocryru, a BigKpWUTI MeHi Ha MOoro niactasi paxyHKu
Jopyyalo 3aKpuTu, 3 BpaxyBaHHSM BUMOI YMHHOIO 3aKOHOA4aBCTBa Ta YMOB BignosigHoro JJorosopy npo
HadaHHA GaHKIBCbKOro NpoayKTy/nocnyru.

Morompxytock, WO us 3asBa B ABOX NpUMipHMKaX, Y BUnagky ii nignucaHHsa CTopoHamMum Ta CKpinfeHHs
neyaTkoto baHky € niagTBEepoKEHHAM MOro Hamipy NpunuHUTK Aito [JoroBopy Npo HagaHHA 6aHKIBCbKOro
NPOAYKTY/nocnyrn y nMcbMoBin opMmi 3 Hacnigkamu, BusHadeHumu NyebniyHum 4oroBopom.

Lis 3asBa npo posipBaHHA [JoroBopy npo HagaHHs 6aHKiBCbKOro nNpoayKTy/nocrnyru € HeBig' eMHOK
YacTuHot [loroBopy npo HagaHHA 6aHKIBCbKOro nNpoaykTy/nocnyru, cknageHa y ABOX NpuMipHukax (no
OLHOMY AN KOXHOI 3i CTOpiH) Ta Habmpae YNHHOCTI 3 MOMEHTY 1T nignucaHHa CToOpoHaMU Ta CKpInneHHs
neyaTkoro baHky.

HaTa 3anoBHEHHA p.
BaHk KnienT
AT «AKB «KOHKOP», nis Axkui (a) gie 3a BNacHUM
YkpaiHa, 49000, OHinponeTpoBcbka 0bn., BoneBusiBNieHHsM /abosripho  Tlacnopt/ID

micTo [Hinpo, nnowa Tpoiubka, 6yamMHOK 2  KapTka/ CBIgOLTBO NPO HAPOKEHHS: cepis
laeHTUiKalinHMIA ko4 PUANYHOT 0cobK Ne ,
34514392, Kog 6aHky 307350 Axknii BugaHo POKY

—
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Ta, sKkuin 3apeecTpoBaHO 3a agpecoro ,
TenedoH KoHTakT ueHTpy: +38 056 734 50 abo cdhakTuyHOro NpoXmnBaHHS B pasi BiACYTHOCTI agpecu
05, +38 068 734 50 05, +38 050 734 50 05 peecTpauii )

PeecTpauiiiun Homep 0bnikoBOI KapTKu NNaTHUKa nogaTkiB

AKLLO €
(Mocagpa)
(MIB) mn nib _
Csgin npuMipHuK Liel 3assn oTpnmas p. (rik.)

BIAMITKN BAHKY

3aaBy KnieHTa npunHaTo, ineHTudikauia KnieHta nposegeHa.

I1.1.6. gidnogidanibHO20/yro8HO8axeHo20 crigpobimHuka baHkKy, Wo npuliHae 3asey lidnuc
[ama /vac

Homep PaxyHky LHama 3akpummsi lidénuc ma r1.1.b.
BiANOBiAaNbHOIro/ynoBHOBAXXEHOMO CNiBpOBiTHNKA baHKy, Wo 3akpue PaxyHOK

—
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DonaTtok Ne6 go
My6niyHOro gOroBopy KOMMNIEKCHOro 6aHKiBCbKOro o6cnyroByBaHHs isnyHux ocid
AT «AKB «KOHKOPL»

3AABA NMPO PO3IPBAHHA NYBJIIYHOIO JJOrOBOPY Ne
Do: | AT «AKBb «KOHKOPL», Ykpaina, M. [IHinponeTpoBChbK, iaeHTUdikauinHn Kog iopuanyHoi
ocobu 34514392, Kog 6aHky 307350
Big: | NIb
MacnopT/ID kapTKa/ cBigOLTBO NpoO Cepis: Ne
HapPOAKEeHHS
Bupauui |
PeecTpauiiHun Homep 06NiKOBOI KAPTKU NNaTHUKA
nopaTtkKiB, AKLLO €
Appeca
peecTpauii
Appeca akTuyHoro
NpPOXUBaHHSA
Appeca TenedcoH TenedoH
eNIeKTPOHHOI NowTn AOMaLlHin Mob6inbHuni:

MignucaHHsm 3aaBu npo posipBaHHs NybniyHoro goroeopy (gani - 3asen) A, nigTBEpaXKy0 Npo
cBoo BigmoBy Big noganbworo obcnyroByBaHHs B AT «AKB «KOHKOPI» Ha ymoBax [ly6niyHoro
O0roBopy.

MigTBEpOXYtO, WO 3 MNiANMCAHHAM UiEi 3asBn TakoX BUSIBIIAKO CBill HAMIP MPUMUHUTK Lit0 YCiX
yKnageHux B mexax [lybniyHoro gorosopy [loroeopiB nNpo HagaHHs GaHKIBCbKMX MpOAyKTiB/Mmocnyr Ta
NpoLUy 3aKpUTU BCi paxyHKW, BIOKpUTI B pamkax MybniyHoro gorosopy:

3 BpaxyBaHHSIM BMMOTI YNHHOrO 3aKOHOAaBCTBa, yMOB [1y6riyHOro 4oroBopy Ta yMOB yKknageHux 3 baHkom
[oroBopie Npo HagaHHSA 6aHKIBCbKMX NPOAYKTiB/MOCYT.

Lla 3asBa € HeBig’emMHO0 YacTuHoto [lybniyHoro goroesopy, CkrnageHa y ABOX NpuMipHuUKax (no
O4HOMY And KOXHOI 3i CTOpiH) Ta Habupae YNHHOCTI 3 MOMEHTY i nignnucaHHs CTopoHamMmM Ta CKpinneHHs
neyatkoto baHky.

Moroaxytock, Wo us 3assa B ABOX NPUMIPHMKaX, Y BUNaAKy ii nignMcaHHsa oboma cTopoHamu Ta
CKpiNneHHa nevaTkow baHky € nigTBepoKeHHAM AOCArHeHHa CTopoHamMu 3roguM NPUNUHUTKU  4ito
My6niyHoro 4OroBopy y NMMCbMOBI HOPMI.

[laTa 3anoBHEHHSA . p-

BaHk Knienr
Akun (a) gie 3a BnacHMM BonesBusABneHHsM / abo 3rigHo

AT «AKB «<KOHKOP»,

YkpaiHa, 49000, m. [JHinponeTpoBCbK,
Byn. Aptema, 94

Kog 3a €0PIOY 34514392, Kog

MacnopT/ cBigoLTBO NPO HAPOMXKEHHS: cepis
Ne ,

Axknn BMgaHo

Ta, aKkuin 3apeecTpoBaHoO 3a

6aHky 307350 agpecoro ’
TenedoH KoHTakT LeHTpY: abo (haKTMYHOrO NPOXMBAHHS B Pasi BIACYTHOCTI anpecy
peecTpaLii )

+38 056 734 50 05, +38 068 734 50

05. +38 050 734 50 05 PeecTpaUiliHnii Homep 06NiKOBOI KapTKKU NNaTHUKA noaaTkiB

3 [lep>xaBHOro peectpy isanyHMX ocib - NnaTHWKIB
nogaTkiB ,

Mnb

(Mocapa)

(MB) mn
Csin npuMipHuK Liel 3assn oTpnmas p- (rib)
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BIOMITKU BAHKY

3aaBy KnieHTa npunHaTto, igeHTMdikauia ta Bepudikadia KnieHta npoeegeHa.

I1.1.6. gidnogidarbHO20/yro8Ho8axeHo20 crigpobimHuka baHKy, Wo npuliHae 3asey llionuc
[Hama / yac
Homep PaxyHky / [JaTa 3akpuTTs:

/ /

/ /

/ /

/ /

/ /
[1.1.5. 8idnosidanbHO20/yNo8HOBaXeH020 criispobimHuka baHKy, Wo 3akpue PaxyHKu lidnuc

AT «AKB «KOHKOP[» ineHTudbikauiiHui kop topuandHoi ocobu 34514392, Koa GaHky 3(;350 Cmop 126 3 156
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Odopatok Ne7 oo
My6niyHOro goroBopy KOMNIEKCHOro 6aHkiBCbKkoro o6cnyroyBaHHs isnyHux ocié
AT «AKB «KOHKOPO»

3ropa
Ha BMKOHaHHSA NNaTiXkKHOI onepauii/nnatixkHux onepauin*
3a gebeToBMM nepekazom OTpnmyBava

MignucanHsam uiei 3rogn, Knient (MnaTHWK) Hagae CBOKW 3rody Ha BMKOHAHHA MAATKHOL
onepauii/nnaTtikHMX onepauin:

IBAN (eanroma)

no nnaTexax:

(6ama) (cyma nporucom)

(6ama) (cyma nporucom)

Ta NoB’A3aHUX MiXK COBOI0 CNiNbHUMK O3HaAKaMK, y BU3HAYEHMI Nepiog Yacy nnaTtikHi onepadwii.

3roga Ha BMKOHaHHSA NNaTiXKHOI onepauii (MoB’si3aHMX Mk COBOI MNaTiKHMX onepauin) moxe OyTn
BigknmkaHa KniieHtom (MnaTtHukom) y Oyab-sikMiA Yac, ane He MisHille HacTaHHs MOMEHTY 6e3BigKITMYHOCTI
nNaTiXKHOT IHCTPYKLUIT, HagaHo! OTpumyBayem, BignosigHo Ao 3Y «[po nnaTixkHi nocnyrny.

KnieHT (MnaTtHWK) 03HanoMneHnin 3 yMoBaMmn HagaHHA Ta BiOKITMKAHHSA 3roan Ha BUKOHAHHSA NIaTkHOI
onepadii/nnaTikHMX onepadin 3a gebeToBNM nepekazom Ta NoB’sI3aHNX Mk COBOI0 CMINTbHUMM O3HaKaMu, y
BU3HAYEHUI Nepioa Yacy nnatikHi onepad,l.

KnieHT (MnaTHKK) Hagae baxky B Ui 3aasi iHhopmaLito Ans 34INCHEHHS KOHTAKTIB i3 HAM.

KnieHT (nnaTHuK) PHOKIIM KnienTa (nnaTtHmka)

(M.1.5. )

Ten.: ;
EnekTpoHHa nowTa:
IHLWi pekBi3nTu:

(nata)
(MIB Ta nignuc )

*yci pekBi3nTn 3aaBu NignsaranTb 060B’A3KOBOMY 3aNOBHEHHIO

—
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Odopatok Ne7a po
My6niyHOro 4OroBopy KOMMIEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHA isnyHMX ocid
AT «AKB «KOHKOPLO»

Po3nopsamxeHHA NnnaTHUMKa Npo BigKNWKaHHA 3rogu
Ha BMKOHaHHS NNaTiXkKHOI onepauii/nnaTtixkHux onepauin*

LUnm PosnopsagxkeHHam KnieHT Bigknukae HagaHy AT «AKB «KOHKOPL» 3rogy Ha BMKOHaHHSA
nnaTiXKHOI onepauii/nnaTikHUX onepawii 3a paxyHKoM

IBAN (BantoTa)

no nnaTexax:

(nara) (cyma nporimcom)
(nara) (cyma nporimcom)
KnieHT (nnaTHuK) PHOKITIIM KnienTa (nnaTHWKa)
(N.I.6.)
(nata)

(MIB Ta nignuc )

*yCi peKkBi3anTM Po3nopsmkeHHa nignsarainTs 060B’A3KOBOMY 3aNOBHEHHIO
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DoaoaTtok Ne8 no
MybniyHoro nOoroBopy KOMMNJIEKCHOro 6aHKiBCbKOro o6cnyroByBaHHs ¢pisnyHux ocid
AT «AKB «KOHKOP»

3asiBa npo o6¢cnyroByBaHHA NnaTiXXHOI KapTku Ne

Oo: AT «AKB «KOHKOPL», Ykpaina, 49000, [HinponeTpoBcbka 0b61., MicTo [Hinpo, nnowa
Tpoiubka, OyanHOK 2, igeHTudikauinHui kog ropnanyHoi ocobu 34514392, Kog 6anky 307350

Bia:

MacnopT/ID kapTKa/ cBigouTBO Npo Cepis: Ne

HapOAXEHHS

BuaaHui |

PeecTpauinHuin Homep 06NiKOBOI KapTKU NNaTHUKA NOAATKIB, AKLLO € |

Appeca

peecTpauii

Anpeca chaktnyHoro

NpPOXUBaHHA

O  [Mpoly BUNYCTUTX NNATiKHY KapTKy O y pexumi TepMiHOBOro HagaHHsA nocnyru
O HoBy ocHOBHY Ha Moe iM’'a [0 gogaTtkoBy Ha moe iM'ss [0 gogaTtkoBy Ha iM’a MO€i AoBipeHOoi ocobu
Y 3B’53KYy 3 L] 3akiHyeHHa cTpoky gii [ sTpaTtoto [ nowwkomkeHHs/po3marHivysaHHs [

BTpartoto/posronowieHHs MNIH-kogy
Twn gopaTkoBoOI
KapTKu:

[0 Ocobucta O 3apnnaTthHa [ Ons couiansbHux BunnaTt [ Ons BunnaTtn Aeno3uTie Ta
npoueHTie [ IHWe

B pasi Bunycky ogaTkoBOI NNaTiKHOI KAPTKKN Ha iM’s [OBIpeHOi ocobu, S Hagar i NpaBo pPO3MNOpPsAXEHHS
KOLUTaMM Ha paxyHKy.

[MepcoHanbHi gaHi JoBipeHOoi ocobun, Ha iM'a AKOI BUNYCKAETbCA A04aTKOBA KapTka:

Bua kapTku

: Mpi3Bue Ta iM’sa
— [pisBuLe _
s NaTUHCBKNMW fiTepamm
Mo-BaTbKOB Peectp. Homep OKIIIM
IMH)
[ata HapogXeHHs Kopose cnoso Peanpent [J
HepesnaeHt [
Macnopt/ID kapTka/ cB-BO NpoO Cepisi KuM BraaHmii
HapoL)KeHHs Ne
[ata Bngaui nacnopta/lD kapTka/ cB- Anpeca 3a micuem
BO NPO HAPOKEHHS peecTpauii
O TMosigomnsto npo BTpaTty kapTkn Ne Ctpokom aii go /
O Tpowy nocTtaBuMTU MO NNaTtixHy kapTy Ne Crtpokom gii go /
O EnektpoHHun CTOlM-nuct O MNaneposun CTOl-nnCT Ha cTpok Y HacTynHi
perioHu:
O Mpowy O aktueyBatv O ckacysatn nocnyry GSM-banking no onepauism 3a MoiM paxyHKOM Ha
Mii Homep ( )
Mpowy HagaTv MOXNMBICTb NPOBEAEHHA pO3paxyHkiB B Mepexi IHTepHeT-komepuii, MOTO TpaH3akuin,
NpoBeAeHHs iHWKnX onepauin 6e3 4i3nYHOro BUKOPUCTaHHS KapTku Ne
O Mpowy Hagatm MOXINUBICTb nposeaeHHA po3paxyHKiB y
(kpaiHa)
3 BUKOpUCTaHHAM KapTkn Ne vy nepiof 3 .. 20 p.no__ . 20 p.
O Mpowy po36riokyBaTu MO0 KapTKy Ne
, Wo byna:
O  3abnokoBaHa BHacnigok TpukpaTHOro HeeipHoro BeeaeHHs MNIH-kogy O Tumuyacoso 3abnokoBaHa
O TMpowy HagaBaTtu wWomicayHy Bununcky: [ OcobucTMM OTpMMaHHSAM Y BiadineHHi 6aHky [ Ha agpecy
€NEeKTPOHHOI NOLWWTH
O TlMpowy HagaTv MeHi AOBIAKY NPO CTaH KapTKOBOIO PaxyHKYy.

[MpoLuy 3aKpUTK KapTKOBUIA paxyHOK N
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. 3 ymoBamu 3akpuTTS

KapTpaxyHKy 3rogeH(a).

O BMNNATUTU 3aMMLLOK KOLUTIB MO KAPTKOBOMY paxyHKY Yepes kacy baHky npu ocobrucToMy 3BEpHEHHI;

L] nepekasaTu 3anuyLLIOK KOLLUTIB NO KAPTKOBOMY paxyHKy Ha paxyHok Ne M®O

Mpowy BCTAHOBUTM HACTYMHI MiMITM aKTUBHOCTI B KaneHdapHui Micsaub MO MO kapTui Ne

[0 makcumanbHa 3aranbHa cyma(rpH.) onepaudii 3 Bugadi roTiBKM B KaneHZapHuin  Micaub

COmakcumanbHa 3aranbHa cyma (rpH.) onepaudin 3 onnatM 3a ToBapwu/MOCNyrn B KaneHgapHUn Micsub

[J makcumanbHa cyma (rpH.) onepadin 3 onnaTtu 3a ToBapu/nocnyri B Mepexi internet(Bxoante 0o 3aranbHol
Cymm onnatm 3a ToBapw/nocnyrn) B KaneHdapHum  Micsiub

] BCTAHOBUTU HE3HMKYBASIbHWI 3aSTULLOK (FPH):

BignosigHo oo ¢1.1071 LUK Ykpainu Ta 3akoHy Ykpainu «[po nnatikHi nocnyrm» Hagato baHky

PO3MOPAIKEHHS Ta 3rody YTpUMyBaTh 3 MOrO KapTKOBOro paxyHKy Ne y
NnopsiAKy 4OroBipHOro cnncaHHg: KowTun B cyMmi rPH. i
nepepaxoByBaT iX Ha paxyHok Ne y koA 6aHky .
MepiogMyHICTb YTPUMaHHSA yucna KOXXHOro micaud. Y pasi HeqocTaTHOCTI KOLWTIB AN yTpUMaHHs
y BM3HaA4eHi 4aTtu, NOBTOPIOBATU YTPUMAHHS NPOTSAroM AHiB. Po3nopsagkeHHs Ta 3roga Ha
AOroBipHe crnucaHHa ginche go . .20 p.

3 Tapucpbamm GaHky Ha BigMiYeHi mOcnyrM Ta yMOBaMu BedeHHS paxyHKiB o3HanmomneHun(a). 3a

BigMideHi nocnyru, wo nepenbavatoTb NnaTty 3rigHo TapudiB 6aHKy, Jopyyalro yTpMMaT BignoBigHy CyMy 3i CBOro
KapTKOBOro paxyHky. [Morogxytoch, Wo y pasi He4OCTaTHOCTI KOLTIB HAa KApTKOBOMY PaxyHKY B A€Hb MPOBEAEHHS
PO3paxyHKOBOrO LMKy Ansi ONfaTh NOCNyrM Ha HacTynHU nepiog, 6aHk Mae NpaBo NPU3YNUHUTN HaAaHHS NaTHOI

nocnyru.
(nignwuc)
BiamiTkn BaHky [0 3agaBy NpUHATO nicnsa igeHTudikauii Ta Bepudikauii knieHta [
MnaTy 3rigHo Tapugis BHECEHO
(nignwuc) (nocapga)

(nara)
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JoaaTtok Ne9
po lNMy6niyHoro oOroBopy KOMMNJIEKCHOro 6aHKiBCbKOro o6cnyroByBaHHs pisnyHux ocid
AT «AKB «KOHKOPO»

3asiBa HagaHHA Nocnyry NPo BiAKPUTTS NOTOYHOTO PaxyHKy
B CUCTEMi AUCTaHLilnHOro 6aHKiBCbKOro o6¢cnyroByBaHHs

[o: AT «AKB «KOHKOP[Ly, YkpaiHa, m. [JHinpo, ineHTudikauiiHmii kog topuanyHoi ocobun 34514392, Koa
6anky 307350
Mpowy BigKpUTK HA MOE iIM'S  MOTOYHUIN PaxXyHOK y BantoTi:

Ocoba, sika BigKp1Bae paxyHoK : OOPe3naeHT YkpaiHu
PeecTpauiiHnii Homep 0b6nikoBOI KapTKM NNaTHUKA NOAATKIB, SIKLLO €:

Macnopt/ID kapTka/llacnopTHun gokymeHT / Cepisi: Ne BuoaHnwii:

Apeca peecTpaUii/NpoXnBaHHS:

Anpeca enekTpoHHOI NowTn TenedoH MobinbHWIA

[na 30inCHeHHs1 po3paxyHKiB MO 3a3HayYeHoOMy B Ui 3aaBi paxyHKy npoLuy BUMNYCTUTU MEHI NIaTiKHY KapTKy:
Tun KapTku: TapudHnin naker: Bug kapTku: ¢ ocobucrta

Mpowy HagaBaTh MeHi iHbopmauio Npo 34incHeHi onepadii Ta 4OCTYNHUIA 3anULLIOK MO PaxyHKy,
3a3HayeHoMy B Ui 3asBi, a TakoxX iHWY iHdopMaLito y BUrNa4i NOBiAOMMEHb Ha BULLLe3a3HAYEHMI HOMEP
MOOinbHOro TenedoHy abo B MOGINbHOMY 40OATKY.
IHpopmaList Mpo HanexXHICcTb 4o Ny6nivyHuX ocib, 4o ocid 6nuabkmnx abo NoB’d3aHnx 3 NyoniYHMMK ocobamu:
O Tak O Hi
HopnaTtkoBa iHpopMmauisa: PeecTpauis BnacHuka paxyHKy, SK nignpuemMusi, abo ocobu, ska Beae HesanexHy
npoeciviHy OianbHICTb:

Tak O Hi
Axun nogaTtkoBun ctaTyc CLUA:
MeHi BigomMo npo Te, WO Len paxyHoK 3ab60pOHAETLCA BUKOPUCTOBYBATY ANSA NPOBEAEHHS onepauin,
NOB’A3aHNX i3 34IMCHEHHAM MiONPUEMHULBKOI Ta HE3aneXHoi NpodeciiHOI OiANbHOCTI.
I3 amicToM [HCTpYKUiT Npo NOpAAOK BIOKPUTTA | 3aKpUTTS paxyHKiB KOpUCTyBayaM HagaBavyaMu nnaTiKHUX
nocnyr 3 o6cnyroByBaHHIO KIiEHTIB, 3aTBEpAXeHOI nocTaHoBot [paBniHHA HauioHanbHoro 6aHky Ykpainu Big
29.07.2022 Ne162 o3HanoMmeHui.
Yce nncTyBaHHSA LWOoA0 LbOro paxyHKy npoLlly HagcunaTtu 3a agpecoto: abo B cMCTeMi ANCTaHLUINHOIO
BaHKiBCbKOro 06CnyroByBaHHs.
MignucaHHam uiei 3adBM HagaHHA NOCAYrM NPO BIAKPUTTS MOTOYHOrO paxyHKy B CUCTEMi AUCTAHUIMHOrO
BaHkiBcbkoro obcnyrosyBaHHs (fani - 3assa) A Hapato AT «AKB «KKOHKOP[» (Hapani - BaHk) cBoto 3roay
Ha BIOKPUTTA MOTOYHOrO paxyHKy Ha yMOBax, BMKNageHuX Yy uUin 3asBi, a TakoX MOBHICTIO Ta 6e3yMOBHO
npunmaro npono3uuito BaHky npuegHatuca go  lybniyHoro AoroBopy KOMMMEKCHOro 6aHKiBCbKOro
obcnyroByBaHHA disnyHux ocib AT «AKB «KOHKOP[O» (Hagani — Ny6niyHni gorosip) Ha ymoBax, 3a3HayeHux
B My6niyHomy gorosopi, Ta npueaHytocsa ao NMybniyHoro AoroBopy 3 MeTOK yknagaHHs [loroBopy npo HagaHHSA
GaHKiBCbKOrO MpoAdykTy/nocnyrnu, Ta Hagaw 3roAy Ha OTpuMaHHA OGaHKIBCbKMX MpoAyKTiB/mocnyr Ha
BU3HaveHux [lybniyHum porosopom (TekcTt [lybniyHoro pgorosopy 3aTBepaxeHo PiweHHsaM [MpaBniHHS,
MpoTokon 3acigaHHsA MNpaBniHHANe  Big«__» 20 ), ymoBax. fl niaTBepAXyHo, Lo nepes nogaHHsaM
uiei 3asBu A o3Hanomuscs(nacs) 3 Tapudamu baHky (3a nocnyramm o6cnyroByBaHHs, 3apaxyBaHHSA /3HATTS
KOLUTIB, BMKOHAHHA OebeToBuX /KpeouToBUX NepekasiB, BUMYCK KapTKW, 3anyvyeHHs Ha BKNag, Ta iHwWi) wo
po3MilLieHi 3a enekTpoHHow agpecoto https://concord.ua/product/vsi-tarifi Ta ymosamu y6niyHoro gorosopy,
AKi 3HaxoasaTbca Ha OdidinHomy canTi baHKy 3a enekTpoHHOK agpecoto https://www.concord.ua/ Ta B ycTaHOBI
BaHky, 3 HUMK NoroaXytoch i 3060B’A3YOCb BUKOHYBATMU.
MignncanHam gaHoi 3assu, A noBigomnsAw, Wo MeHi 6yno goBeaeHo baHkom Bcto nepenbaveny 3Y «[po
3aXMCT NepcoHanbHMX AaHnx» iHPOPMaLilo, 30KpeMa, LUNAXOM po3MmilleHHs 1T B [yGniyHOMy AOroBopi, 3 AKMM
1 03HaOMMBCA.
MignncanHam uiei 3asBu Hapaw BaHKy 3roay Ta BCi [o3BONM, AKi BUMararoTbes 3akoHoOM Ykpainu «[1po
3aXMCT NepcoHanbHMX daHux» Ta 3akoHOM YkpaiHu «[Mpo GaHkm Ta BGaHKIBCbKYy AisNbHICTbY WOAO 360py,
06pobkn Ta nepegadi (NOWMPEHHS) NEPCOHANbHUX OAHUX Ta iHopMauii Npo MeHe, sk KnieHTa, 3A4iNCHeHi
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MHO10, sk KnieHTom onepadii Ta Miin doiHaHCOBWIA CTaH, Yy KapToTekax Ta/abo 3a gonomorot iHdpopMaLiHo-
TenekoMyHikauinHoi cuctemmn 6asm nepcoHanbHux aaHumx «KnieHtu» Badky 3a agpecoto: m. [Hinpo, nn.
Tpoiubka, 2, Ta nepegady AaHux TpeTim ocobam 3 meToto 3abe3neyeHHs peanisadii BiqHOCKH y ccpepi HagaHHs
OaHKIBCbKMX Ta iHLWMX PiHAHCOBMX MOCNYT.
Mig 4Yac BiOKpUTTS paxyHKy MeTogoM CTBOPEHHS 3asaBkM y Cucrtemi amcTaHuinHoro 6GaHKIBCbKOro
06CnyroByBaHHs, 1 MOrO4XKYOCb, O €MNEKTPOHHUIA OKYMEHT, WOAO BiAKPUTTS paxyHKY, CTBOPEHUI MHOIKO Y
Cuctemi nignucaHnin enekTpoHHUM nignucom/YEI BBaxaeTbCa NignMcaHMM MOIM BFIaCHOPYYHUM MignmMcom
ocobucTo.
NignucanHam uiei 3aaBu A niaTBepaXyio, wo 5 ozHanomneHun (a) Ta sarogHum (a) 3 TMM, LWO:
-BefeHHs 3 AT «AKB «KOHKOP[» gokymeHTOOGiry, B TOMy Yncni nignucaHHs yrog, 4OroBopiB, 404ATKOBUX
yrog/goroBopiB 4O HMX, 3asB, akTiB, MNNATDKHUX i iHWKMX OOKyMeHTiB Oyge 34iNcHIOBaATUCS SK  LUASIXOM
BNTACHOPYYHOrO NiANMCaHHSA, TakK i WNAXOM HaKMageHHs1 enekTpoHHoro nignucy/YEN, oTpumaHoro B nopsigky
nepegbayeHomy y6nivyHMM 4OroBOPOM.

- BCs HagaHa MHoto baHky iHbopMauisi Ta JOKYMEHTU € NpaBUiIbHUMM | LOCTOBIPHUMM.

-€ Pe3ngeHTOM 1 FPOMaaAHNUHOM YKpaiHu;

- YCBIAOMIIO Ta Hagaw 3rofy Ha AOCTyn OO CBOEI KpeaAWTHOI icTopil, 36ip, 36epiraHHs, BUKOPUCTAHHS Ta
nepegady (nNowmpeHHs) iHdopmauii Wwoao MeHe Ta Moix 3o06oB’A3aHb nepen baHkom B 06cs3i, LWo
nepeabayennn 3Y «[lMpo opraHidauito opmyBaHHA Ta 0biry KpeanTHUX ICTOpPIN», A0 BIOPO KPeaAUTHUX iICTOPIN,
npo ki MeHi 6yno nosigomneHo B NMybniyHoMy Jorosopi.
- NignucaHHaM Uiei 3aaBu  NiaTBEPAXYHO, WO O3Hanommuscs 3 [oBigKko Npo CUCTEMY rapaHTyBaHHSA BKNagiB
di3n4HUX OCiID, 3 PO3MIpOM rapaHTOBaHOI CyMW BiALIKOOYBAHHS Ta nepesikomMm ymoB, 3a skux PoHO He
BiLUKOOOBYE KOLUTW, BIAMOBIAHO A0 CT. 26 3akoHy YKpaiHu «[1po cuctemy rapaHTyBaHHSA BKNagiB disnyHNX
ocib» nignucaHHaM 3a3HayeHoi A0BiAkM Oyno 34iNCHEHe LWNASIXOM HaknagaHHA MHOK  eneKkTPOHHOro
nignucy/YEI B cuctemi guctaHuinHoro 6aHKiBCbKOro 00CnyroByBaHHs, Nnepeq BigkpUTTAM NOTOYHOIO paxyHKy
B baHky.
- 3 iH(opmauieto Ona O3HANOMMEHHST MO 3anMOBHEHHKD CaMOCTIMHOI OuiHKM CRS, ska 3HaxoguTbCa Ha
OdbiuinHomy caiiTi BaHky 3a enekTpoHHo agpecoto: https://neobank.one/about-bank/ B pasi HagaHHs 4o BaHky
AHkeTn camocTiHol ouiHkn CRS-I (3rigHo dpopmun dogaTtky 16 go MNMy6bnivyHoro gorosopy).

£ o3HanomMneHun(a) npo Te, LWo:

- y nepenbadeHnx BUNagkax, 3a Bumoramu 3aransHoro craHgapTty 3BiTHOCTi CRS, baHk Hagae iHpopmalito
CTOCOBHO MOAATKOBOro pe3vaeHTcTBa BnacHuka paxyHky B opraHu [lep>xaBHOI NogaTKoBOI Cryxou;
- NPOLEHTN Ha 3anuLOoK KOLWITIB, O PO3MilleHi Ha MOTOYHOMY paxyHKy HapaxoBYHTbCS BIiAMOBIAHO 00
obpaHoro TapudHOro nakety Ta 3apaxOBYHTbCA Ha MOTOYHUM PaxyHOK, BIAKPUTUWA BIigNOBIOHO OO LbOro
[orosopy npo HagaHHA 6aHKIBCbKOro NpoAyKTy/nocnyru.

- Ha 3anuLOK KOLWTIB Ha AaTy yknageHHs oroBopy nowwmptototees / HE nowwptoloTees rapanTii PoHa
rapaHTyBaHHs BKnagiB (pisnyHunx ocib;
A posymito, Wwo baHk He Hece BiANOBIAANbHOCTI 3@ MOXNUBI PU3MKN, NOB’A3aHI 3 NOPYLUEHHAM KOHMIAEHUINHOT
iHdbopmMalii, sika MicTuTbca B SMS-NoBiAOMITEHHAX Ta HEOTPUMaHHAM SMS-NoBiAOMNEHb 3 MPUYKH, SKi He
3anexarb Big baHky.
- nig 4yac yknageHHa [oroBopiB i gopaTtkoBux yrod A0 HuX Bbadk i KnieHT ponyckae BMKOPUCTaHHSA
dhakcuMinbHOro BIiOTBOPEHHA nedatkn baHky Ta nignucy ocobu, sika yYNnOBHOBaXyeTbCA Ha MignNMCaHHSA
[OroBOpy Ta 4OAATKOBUX Yrod 00 HUX Big iMmeHi baHky, siki 3pobneHi 3a [onomMoroto 3acobiB KonitoBaHHS.
- A pao posnopagkeHHA Ta 3rogy baHKy, Npu HacTaHHI TepMiHiB nnaTexis, WO nignaraiTs onnaTti baHky
(oTpumyBa4y) 3a umm [OoroBOpoM 1mpo HagaHHs OaHKIBCHKOTO MPOAYKTY/Mociyr, 3@ OyAb-SKMM 3 [LOroBOpIB,
yKnageHumm Mk MHowo Ta badHkom, B T.4. pgoroBopiB, 3a sAkumu A BucTtynaw [opyuntenem/
3acrasogasuem/InoTekogaBLEM, CNUCYBATU KOLITK 3 YCiX MOiX paxyHKiB B BaHKy (HOMepwu Ta iHLi peKBi3uTu
AKMX € BifOMMUMM BaHKy, y T.4. 3 paxyHkiB, Lo 6yayTb BiAKPUTI MHOK Y ManbyTHbOMY), Y BantoTi 3aboproBaHOCTi
abo B iHO3eMHiIN BanioTi, 3a HAABHOCTi Ha HNX HeObXiAHOT CyMM BNAaCHWUX (He KpeAMTHUX) KOLLTIB, Y MeXaX CyM,
wo nignaratote onnati badky. [MnatikHi onepauii (CnucaHHs KOLWTIB) 34IMCHIOETLCA BigNoBIigHO 00
BCTAHOBMNEHOro 3akoHoA4aBCcTBOM nopsaky, otpumysayd — AT «AKB «kKOHKOPO». Mpu uboMy NOAAHHS XXO4HUX
A0OAaTKOBUX [OOKYMEHTIB, HeobOXigHMX AN 34iIMCHEHHS AOrOoBIpHOrO CAMCaHHSA, He BuMmaraeTbcs. Y pasi
HegoCTaTHOCTI abo BigCYyTHOCTI Ha PaxyHKkax KOLWITIB Yy HaLiOHanbHiA BantoTi 4Na noraleHHs 3aboproBaHoCTi y
HauioHanbHin BantoTi, KnieHT Hagae baHKy po3nopsiaXeHHs Ta 3rogy Ha CrMCaHHS KOLUTIB B iHO3EMHI BantoTi
3 Byab-akoro PaxyHky (paxyHkiB) KnieHTa, y cymi, ekBiBaneHTHi cymi 3aboproBaHOCTi (3 BpaxyBaHHsM BUTpaT
Ta KOMICii, MOB’A3aHNX 3 MPOoAaXOM iHO3eMHOI BamnTh) 3a uMMm [JOroBOpOM mpo HagaHHS OaHKIBCHKOTO
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NPOIYKTY/TOCIYTH, iHWMMKU goroBopamu 3 baHkowm, i kyniBnto/obmiH iHo3eMHol BanioTn Ha MBPY (y pasi
3aboproBaHoOCTi KNieHTa i iHO3eMHin BantoTi). 3asHayeHi onepadii npoBogaTbca baHKkoM 3a O0QiLiHUM Kypcom
HBY abo 3a kypcom baHky (Ha BnacHui poacyn banky) ansa uiei onepaudii Ha gaTty ii NpoBeAeHHs:, i3
BigwkoayBaHHAM baHky BuTpaT Ha onnaty 3060piB, KOMICii Ta BapTOCTi HagaHux MNOCHyr.
KynneHy/obmiHaHy/npogany BantoTy KnieHT Hagae baHky po3nopsgkeHHs Ta 3rogy 3apaxyBaTu Ha Oyab-skui
NnoToYHMI paxyHok KnieHta 3a Bubopom BaHky.

- Nig 03HAaNOMJSIEHHSIM MEHe B NMUCbLMOBIN POPMI PO3YMIETLCS OOHA 3 HACTYNHMX AiN, BYMHEHNX BaHKoM
3rigHo n. 2.6.4 lNMy6niyHoro goroeopy.

- OTpMMaB NPUMIPHUK Uiei 3asaBK, WO € NiATBEPIKEHHSAM OTPUMaHHA KnieHTOM MOro npuMipHuKa y Burnsgi
eIeKTPOHHOro AOKyMeHTa Ta yknageHHs [JoroBopy npo HagaHHs H6aHKIBCbKOro npoAayKTy/mocnyrn Ha ymoBax
My6niyHoro goroeopy , Ta [JOBiAKM NpO CUCTEMY rapaHTyBaHHS BKnagiB disnyHmx ocib (ans disnyHoi ocobu -
nignpuemusi) 3 sikoo 6yB 03HaAMOMMEHW A0 NignucaHHs Uiei 3asBy B CUCTEMi AUCTaHLUiNHOro 6aHKiBCbKOro
o6cnyroByBaHHs , LUNAXOM HagaHHs PUSH-noBigoMMNeHHA 3 NOCMNaHHAM Ha eNeKTPOHHUI Pecypc, Ha KoMy
po3milieHnn [oroeip Npo HagaHHS GaHKIBCLKOro MpoAyKTy/mocnyrn y Burnsigi ENeKTpoHHOro OOKyMEHTY 3
HaknageHuMmn EnektpoHHmMMun nignucamum 3 6oky KnieHta Ta baHky B CucTemi, Lo gae 3mory BCTaHOBUTK AaTy
BignNpaBneHHs.

- O3HamomrneHui(a) i3 iHbopmauielo 3a3Ha4yeHOo B YacTuHi apyrin ctaTTi 12 3akoHy YkpaiHu «[1po
chiHaHCOBI Nocnyrk Ta gepXaBHe perynioBaHHS PUHKIB ddiHAHCOBMX MOCAYr», sika po3MilweHa Ha odoilinH1I
canTi baHKy 3a enekTpoHHOW agpecoto https://www.concord.ua;

-Po3ymito, WO CTOpPOHU 3BINbHATLCA Bi4 BiANOBIOANbHOCTI 3a MOpYLIEHHS 3000B s13aHb, SKWO bOyae
AOBELEHO, WO Lie NOPYLLUEHHS cTanocs BHacnigok sunagky abo dopc-maxopHux o6CTaBuH, AKi NOBUMHHI ByTn
3acBigyeHi ToproBo-npoMUCIIOBOID NanaTtol YkpaiHM Ta YNOBHOBaXXEHUMMU HEK perioHasibHUMKU TOProBo-
NPOMUCOBMMW NanaTamu.

-3a HeBMKOHaHHA abo HeHanexHe BMKOHAHHS 00O0B’A3KIB YMOB [lOroBopy Mpo HagaHHs ©aHKiBCbKOro
npoaykry/nocnyru, baHk Hece BignoiganeHiCTb Nnepeq KnieHTOM WNsSiXOM BigLWKOAyBaHHA 30UTKIB Y BUrMSAi
NPsIMOI AINCHOT LLKOAW.

-Y pasi HeCBOEYaCHOro 3apaxyBaHHS Ha paxyHOK KOLWTIB, WO Haginwnu Knientosi, ix 6e3nigcraBHOro
cnucaHHa bBaHkom 3 paxyHka KnieHTa abo nopyweHHs GaHKOM nnaTiKHMX iHCTPYKUin KnieHTa npo
nepepaxyBaHHS KOLUTIB 3 MOro paxyHka baHk NoBUHEH HeramHo nicris BUSIBMEHHS MOPYLUEHHA 3apaxyBaTiu
BiQNOBIAHY CyMy Ha paxyHok KnieHTa abo HanexHoro otpuMmyBaya, CnnaTuTu MPOLUEHTW Ta BiglwkoayBatu
3aBgaHi 36UTKM, AKLWO iHWEe He BCTAHOBNEHO 3aKOHOM.

B mexxax uboro [loroBopy npo HagaHHs 6aHkiBCbKOro npoaykty/nocnyr, KnieHT He npnabasae oonaTkoBux
nocnyr baHKy Ta nocnyr TpeTix ocib.

- 51 nosigomneHuin (Ha), WO paxyHOK 3aKpMBaETbCS Ha NigcTasi HagaHoi MHOKW A0 baHky 3assu npo
po3ipBaHHA SOroBopy Npo HagaHHA GaHKIBCbKOro npoAaykTy/nocnyri abo 3 iHwux nigctae, nepegdadvyeHnx Lum
My6niyHnm gorosopom Ta/abo 3akOHOAABCTBOM, 3@ YMOB BiACYTHOCTI 3a60proBaHoCTi;

- BaHK oguH pa3 Ha KaneHgapHuUn Mmicaub 6e3onnatHo Hagae KnieHTy BUMMCKY 3a paxyHKOM 3a Takui
MicAUb Y nanepoBin opmMi Npu 3BEPHEHHI Ha BigdineHHs.

- B6aHK noBiOOMMSE MPO 3aKiHYEHHS TepMiHy Aii  nnaTikHOI KapTku  WwoHavMeHwe 3a 10 (gecatb)

KaneHaapHUX AHIB 40 3aKiHYeHHSA TepMiHy noro gii 3rigHo n.2.6.4. MNMy6niyHoro gorosopy.
MeHi 6yno posefeHo, WO Npo 3MiHW B Tapudax i ymoBax o6cnyroByBaHHs paxyHKy BaHk nosigomnse mexHe
LWMASIXOM HafcunaHHsa nosigomrneHb 3rigHo n.2.6.4. [lybniyHoro poroBopy He nisHiwe 30 (TpuauaTw)
KanengapHUX gHIB 40 OaTu 3MiHW, a B pasi HadaHHS Kpedumy Ha ymoeax Osepdpaghmy/KpedumHoi niHii, npo
3MiHy ymoe HalaHHs kpedumy y cpopmi Osepdpagpmy/KpedumHori niHii — B pasi 3gincHeHHA KnieHToOM oaHiei 3
HacTynHUx Ain (y cnocib 3rigHo nyHkTy.2.6.4. [lyGniyHoro Aorosopy, WO [a€e 3MOry BCTaHOBUTW AaTty
BiQNpaBIieHHA Takoro NoBiJOMMEHHS)

Y Bunagky Hesroau i3 3anponoHoBaHuMy BaHkom 3miHamu oo [oroBopy nNpo HagaHHA GaHKiBCbKOro
npoaykty/nocnyrn Ta/abo go Tapudis (3a BUKMOYeHHsM Tapudis, nepeabavyeHnx KpeauTHUM LOroBOpPOM),
KnieHT 3000B’s13aHMIN He nisHiwe Hixk 3a 3 (Tpu) poboumx OHi 40 JaTu HabpaHHA YUMHHOCTI BiANOBIOHUX 3MiH
BMKOHATK BCi 060B’A3kMn Ta nogatn oo banky 3asBy npo posipBaHHA [oroBopy Npo HagaHHsS GaHKiBCbKOro
npoAyKTy/nocnyru, iHwi baHKiBCbKi NpoayKTW/NOCNyrn NPOAOBXYOTbL CBOK Aito. SKwo KnieHT He noroamecs 3i
amiHamn pgo [MlybniyHoro poroBopy, fKi cTocyrTbcs Bceix bBaHkiBcbkux npopykTiB/mocnyr, Lo
npornoHytTbca baHkom B pamkax ybniyHoro gorosopy - KnieHT 3060B’s3aHUin BUKOHATWU BCi 06OB’SI3KM 3a
My6niyHm goroBopom Ta nogatn Ao baHky 3asBy npo posipaHHs [yGniyHOro gorosopy.

- MeHi noBigomneHo, Lo BiANOBIAHO 3aKOHOAABCTBA 3 3axXMUCTY NpaB cnoxmBada iHAHCOBMX MOCIyr
KnieHT Mae NpaBo HagaTu 3BEPHEHHS:

—
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- 0o HauioHanbHoro 6aHky YkpaiHu Ta Te, Wo iHdopMaLis npo Nopsgok 3BepHeHHst 4o HauioHanbHoro baHky
Ta baHKy BUKknageHa Ha ogilinHomy cainTi baHky. MNMepenik KOHTAKTHUX AaHMX PO3MiLLLEHO B po3aini "3BepHEHHS
rpomagsaH" Ha CTOpiHUi odiuiiHoro IHTepHeT-npeacTaBHMUTBa HauioHanbHoro 6aHky YkpaiHu.
- CypoBux opraHiB y nopsiaky, BM3HAYEHOMY 3aKOHOOABCTBOM (KMIEHTUM - CnoXuBadi (piHAHCOBUX NoOCnyr
3BINbHAKTLCS Big cnnaTtn cygosoro 36opy 3a No3oBamu, NOB'A3aHNUMKM 3 MOPYLUEHHAM iX NpaB sk CNOXuBadis
nocnyr).

KnieHT, 3 NnuTaHb BUKOHAHHA YMOB Liboro [1oroBopy, Mae npaBo 3BepHYTUCA 00 BaHky wniaxom:
- 3BEpPHEHHS A0 BigaineHHs baHky B akoMy odhopmrieHo uen [orosip;
- 3BepHeHHs go call-ueHTpy BaHky 3a Homepamu TenedoHis: +380 50 734 50 05,+380 68 734 50 05,
+380 56 734 50 05;5080.
BignpaBneHHs EnekTpoHHOro 4OKyMeHTa y CUCTEMI ANCTaHLIMHOro 6aHKiBCbKOro o6CnyroByBaHHs;
HagicnasLum nN1cTa Ha nowToBy agpecy banky: 49000, m. [Hinpo, nn. Tpoiubka, 2
HajicnasLUM NUCTa Ha enekTpoHy agpecy baHky: info@concord.ua;
3anMWnTK BIANOBIAHY 3asBKy Ha canTi baHky: https://concord.ua.
Wnaxom nignucanHa uiel 3aseu, A, ak KnieHT Hagato banky B nopsgky cr. 1071 LK YkpaiHu, cBoe
PO3MOpPSIKEHHSI Ta CBOK 6€3yMOBHY 3roly Ha BUKOHaHHS (OoroBipHe cnvcaHHsa) baHkomM nnaTtikHMX onepadin,
NoB’si3aHNX MiXk COBOI0 CMiNbHUMM 03HaKamW, 3i CnnaTh KOMICIHOI BUHaropoau 3a nocnyri baHky, BUKOHaHHSA
3000B's13aHb 3 MOraleHHsa KpeauTy, CniaTu MPOLEHTIB 3a MOro BMKOPUCTAHHSA/KOMICIA, HEYCTOMKN Ta iHLINX
nnaTtexis, WO MignsaralTb CnnaTi Ha KOpUCTb BaHKy B CTPOKM Ha yMOBax BM3HAYeHUX Lictd 3asBolo Ta
My6niyHMm goroBopom, Ta y nogarnblloMy He noTpebye HagaHHs OKPeMOi 3roan Ha MpPOBEAEHHSA TaKux
onepauin. Beci nogansLui nnatexi 3a TakuMm nepekasamMmm € akLenToBaHUMM.

BaHk KnieHT

AT «AKB «<KOHKOP»,

YkpaiHa, 49000, m. [Hinpo, nn. Tpoiubka, 2 NG

(Mocaaa) (NIB) Mn

TenedoH KoHTakT ueHTpy: +38 056 734 50 05,
+38 068 734 50 05, +38 050 734 50 05
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Odopatok Ne 10 oo
My6niyHOro goroBopy KOMNIEKCHOro 6aHkiBCbKkoro o6cnyroyBaHHs hisnyHux ocié
AT «AKB «KOHKOPL»

AT «AKB «<KOHKOPLO»

c CONCORD Apnpeca: 49000 OHinpo, nnowia Tpoiubka, 2
Kog B €[PMNOY 34514392, Kog 6anHky 307350

www.concord.ua

Ten.: +38 056 734 50 05, +38 068 734 50 05,

+38 050 734 50 05

3AABA MNPO 3MIHY ®IHAHCOBOI'O TA IHLLOINO HOMEPA MOBITIbHOIO TEJIE®OHA Ne

Mpi3BuLle, iM'a, No 6aTbKOBI KNieHTa

loeHTMiKauinHnum ko

Mpouwy 3miHuTM ®PiHaHCOBUM HOMep MOro TenedgoHy Ha:

B pamMkax nocrnyrm sms-banking: ons otpumanns NiH-kogy, 3DS-naponie, noBigomneHb Npo 34iNCHEHI
onepadii 3a paxyHkom Ne: no kapTui/kapTkam (oCcTaHHi 4 undpun KapTku):

|:| B pamkax nocnyru internet-banking (Cuctema): ans oTpumaHHs og4HOPa30BUX LIMPPOBUX NaporsisB TOWO
B CUCTEMI OMCTaHUiHOro 6aHKiBCbKOro o6cnyroByBaHHs Ta iHLWMX NOBiAOMIEHb Big baHky

Mpowy 3MiHNTM HOMep MOro MoGinbHOro TenedoHy Ha:

B pamkax nocnyrm sms-banking: gns otpumanHa 3DS-naponis, NOBiAOMMNEHb NPO 34iMCHEHI onepaLii 3a
paxyHkom Ne: no KapTui/kapTkam (oCTaHHi 4 undpun KapTKK):

«__ » 20__p. v

(npisBuLLe, iHiLianwn)

BIAMITKU BAHKY:
3asaBy NpuinHaB, 0coby KIlieHTa BCTAHOBWB:

« __» 20 p.

(npisBuLLe, iHiuianu, nocaga)

3MiHnTK iHaHCOBMI HOMEP TenedoHy,A03BONSIO:
« _» 20 p.

(npisBuLLe, iHidianu, nocaga)
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DoaaTtok Ne11 oo
My6niyHOro goroBopy KOMNIEKCHOro 6aHkiBCbKkoro o6cnyroyBaHHs hisnyHux ocié
AT «AKB «KOHKOPL»

AHKETA-3AfIBA
Npo BiOKPUTTA paxyHKy Ta HagaHHs 6aHKIBCbKMX NOcnyr 3rigHo 3 [ybniyHnMm OroBopoM KOMMSIEKCHOMO
©aHkiBCbkoro ob6cnyrosyBaHHA isn4HMX OCi0
AT «AKB «KOHKOP[»

MNib: IMH:

[lata HapoKeHHS: Twvn AOKYMEHTY: Cepis Ta Homep:

Jata Bugaui: Kum Buganmm:

Anpeca npoXXuBaHHS:

MobinbHuIA TenedoH: Email:

CouianbHui cTaTyc: Ak nogaTkosun ctatyc CLUA: BiacyTHIn

Micue poboTtu, nocaga:

LLlomicauHmin goxig Ha OCHOBHOMY MicLi po6oTu IHWIi cepeaHboMica4Hi goxoan (6e3 nogaTkis):

(6e3 nogaTkiB): rpH. rpH.

Uun 3apeecTtpoBaHi Bu POl abo ocoba, sika Bege IHdbopMmaList Npo HanexHicTb 4o nyGnivyHmx ocib, Ao

He3anexHy NpodeciiHy OisiNbHICTb: 0Cib 6nmn3bknx abo NoB’dA3aHMx 3 NyGAIYHUMK
ocobamu: He Hanexy/Hanexy

Micue ons oTo OKYMEHTIB

MignucaHHAM BNacHOpPy4YHMM nignucom abo uudpoBUM BNACHOPYYHUM MNiAMUCOM Ha eKpaHi
MoGinbHoro tenedoHy abo yaoOCKOHaneHMM enekTPoHHUM nignucom y MobinbHoMy aonaTky
«NEOBANK pansa Bcix» (gani — MobinbH1Mi nopatok) nig uieto AHkeTor-3asaBoo A:

1. Moroaxytoca, Wo us AHKeTa-3asiBa € HeBig eMHOK YacTuHo [ybnivyHOro JoroBopy, AkuiA pasom i3
Tapudamu, MNMacnopTom CROXMBYOro KpeauTy Ta iHWwKMn gogatkamn oo NMy6bniyHoro goroBopy cknagae
[JoroBip Npo HagaHHA GaHKIBCbKOro NpogyKTy/nocrnyru, 3 yMoBaMu SKoro 8 03HanoMneHuin(-a), ki MeHi
3po3yMmini Ta He NoTpebyoTb 4OAATKOBOrO PO3’ACHEHHSI ab0 TryMayeHHs.

2. MNigTBEpaKyto, WO A0 nignucaHHs uiei AHKeTU-3asBU O3HanommuBcs(-nacsa) 3 ymosamum [ybnivHoro
porosopy, Tapudamn baHky (3a nocriyramy o6crnyroByBaHHs, 3apaxyBaHHS /3HATTS KOLWTIB, BUKOHAHHS
nebeToBux /kpeauToBMX NepekasiB, BUMYCK KapTKW, 3any4eHHs Ha BKNag, HagaHHS KpeauTy Ta iHLWi) wo
po3MillleHi 3a enekTpoHHOW agpecoto https://concord.ual/product/vsi-tarifi, Nacnoptom cnoxmB4yoro
KpeauTy Ta iHWuMK gogaTtkamu, gKi € HeBig eMHOo YacTuHoto MybniyHoro gorosopy (TekcTt MNy6nivHoro
porosopy 3atBepmxkeHo PiweHHsam lMpasniHHA, [NpoTokon 3acigaHHs MpasniHia Ne _ Big «_ »
20__ ), siki 3HaxogaTbea Ha OdpiuinHomy canTti BaHKy 3a enekTpoHHOK agpecoto hitps://www.concord.ua
, 3 HAMM NOTOIKYHOCh | 3000B’5A3YH0Ch X BUKOHYBATW.;

3. Moropxytock, Wo ua AHkeTa-3asBa € 3asBOt0 Ha BigKpUTTA paxyHKy B AT «AKB «KOHKOP[»,
YkpaiHa, M. [IHINpo, iaeHTuikauinHni kog, ropnanydHoi ocobun 34514392, Kog 6anHky 307350, i npowuy
BIOKPUTM Ha MOE iM’l  MOTOYHMI PaxyHOK y BamnoTi:

Tun KapTku: TapuHun nakert: Bug kapTku: * ocobucrta

4. MigTBEpPAXYIO, WO A € TPOMaAsSHUHOM i pe3naeHToM YKpaiHu; He € nogaTkoBum pesngeHtom CLUA, He
€ MNOMITUYHO 3Ha4yLol ocoboto, yreHom ii ciM’i abo ocoboto, NOB’A3aHOK 3 MOMITUYHO 3HAYYLLOH
ocoboto;

—
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5. lMNpowy BCTAHOBWUTM MEHI KpeOUTHUM MIMIT Yy MeXax MakCUMarbHOI CYMW KPEeAUTHOro MiMmiTy, Lo
3a3HadeHun y Tapudax baHky, i 6yge 3asHayveHun y MobinbHOMY goaaTky.

MpoueHTHa cTaBka 3a KOPUCTYBAHHS KPeOUTHOW JiHIEWD CTAHOBUTb % piYHMX. TN NPOLEHTHOI
cTtaBkn — hikcoBaHa. MinbroBmi nepiog 3a KOPUCTYBaHHS KPEAUTHMUM FiMITOM CTaHOBUTbL 0 62 AHiB, i
HapaxyBaHHS NPOLEHTIB BiAOyBaeTbCA 3a NMPOLEHTHOK CTaBkow % pidHuX. [poueHTHa cTaBka 3a
KpeautoM € dikcoBaHow. Po3paxyHOK CYKYMnHOI BapTOCTi KpeauTy HaBedeHun y Tapudpax, ski €
HeBi4 €MHO YacTuHO [loroBopy nNpo HagaHHA 6aHKIBCbKOro NpoAyKTy/mocnyru.

6. Morogxytock 3 TUM, WO baHk Mae NnpaBo Ha BNacHU po3cyd 3MiHoBaTh (36inbLlyBaTU/3MeEHLLYBaTH)
CYMYy KpeauTHOro nimiTy, nonepeamsLuM MeHe Npo uen ¢akT i Hagicnaswm noigoMneHHs B MoGinbHMn
[onarok.

7. lMNMorogxytocb, WO BCi BIHOCMHM MK MHOK Ta bBaHKOM, iCTOTHI YMOBW HagaHHS Ta KOPUCTYBaHHS
Kpeoutom, ski He BperynboBaHi AHKETO-3as1BOIO, NpaBa Ta 000B A3KM, NOPSOOK 3MiH Ta MPUMUHEHHS,
BiONOBIAANbHICTb CTOPIH 3@ HEBUMKOHAHHA abo HeHanexHe BUKOHAHHA YMOB AHKEeTU-3asBu,
BperyneboBytoTbca [ybniyHum goroBopom. YuHHY pepgakuito [MyGriyHoro gOroBopy  pO3MilLlEeHO Ha
ogiuinHomMy canTi baHky 3a nocunanHam https://www.concord.ua;

8. OsHanomneHwuin(-a) 3 iHpopmaLieto, 3a3Ha4YeHO B YacTuHI Apyrin ctaTTi 12 3akoHy YkpaiHu «[1po
giHaHCOBI NocnyrM Ta [gepXaBHe perynioBaHHA PUHKIB (iHAHCOBUX MOCNYr», sika poO3MilleHa Ha
ogilinHuM canTi baHKy 3a enekTpoHHOW agpecoto https://www.concord.ua;

9. lMicna nignucaHHsA, ane A0 HafaHHs OGaHKIBCbKMX MPOAYKTIB/MOCNYr, MpOLWy HanpaBUTM MEHi B
MobinbHui gogatok Ut AHkeTy-3asaBy, [MybniuHmi gorosip, Tapudu, MacnopT cnoXuB4oro kpeauty Ta
OOBIAKY MPO CUCTEMY rapaHTyBaHHSA BkadiB pisnyHMX ocib 3 MOXIMBICTIO iX 3aBaHTaXXEHHS;

10. NigTBEpAXYtO, WO BCH iHopMaLia Ta/abo AOKYMEHTHN, HagaHi MHOK baHKy € NpaBaAnBMMU, YAHHUMU,
AiNCHMMM, NOBHMMK Ta AOCTOBIPHMMM, i HABedeHi iX Konii BignoBigalTb opuriHanam, 3060B’s13ytoCh
noeigoMnAT baHk npo Oyab-siki 3MiHM B UK iHpopmaLii Ta/abo OOKYMEHTaX, WO MOXYTb CTaTUCS, HE
nisHiwe, Hix yepes 10 (gecAaTb) poboumx OHIB Big AT HACTaAHHS TakKMX 3MiH Y CMOCIO, WO 3acTepexXeHni
My6niyHM goroBopom;

11. Hagato posnopsagkeHHsa Ta 3rogy banky, B nopsaky ct. 1071 LUK Ykpainu, 3giicHioBaT OOroBipHe
CMMCaHHA KOLWITIB 3 YCiX MOIX paxyHKiB WO BigKpWTI Ta B noganbwomy 6yayTb BigkpuTi B Banky, ang
noralueHHs byab-aknx Moix 30608 a3aHb nepen baHKoM, LLO MOXYTb BUHMKATK 3a uum [JoroBopom abo
3a Oyab-IKMM iHLUMM OOroBOPOM, Lo Byae yKnagaeHun mMixk MHOK Ta baHkom.

12. MNigTBEepoXyto, WO MeHi 6yno aosegeHo baHkom Bcto nepenbadeHy 3Y «[1po 3axmcT nepcoHanbHUX
AaHnX» iHopMaLito, 30KpeMa LUMASXOM Po3MileHHS i B [yGriyHomMy [OroBopi, 3 SKUMU 9 03HAMOMUBCS(-
nacs) Ta srogeH(-a).

13. MigTBEPOXKYIO, WO A 03HaNoOMMNeHun 3 [loBigKO NPO CUCTEMY rapaHTyBaHHA BKNagiB 4isnyHmX ocio,
3 pO3MipOM rapaHTOBaHOI CyMU BiALLKOAYBaHHA Ta neperikoMm ymoB, 3a skux doHA He BigLIKOOOBYE
KOLITKM, BIignoBigHO A0 CT. 26 3akoHy YKpaiHu «[1po cuctemy rapaHTyBaHHA BKNagiBs qisvdHUX OCI6»,
nepen BiOKPUTTAM MOTOMHOrO paxyHKy B baHky, siky 4 nignucas(-na) LWASAXOM HaknagaHHs MHOK
enektpoHHoro nignucy/YEN y Mo6ineHoMy gogatky. A 03HanoMneHun npo Te, LWo

NPOLEHTN Ha 3anuULIOK KOLUTIB, WO PO3MilleHi Ha NOTOYHOMY paxyHKYy HapaxoBYIOTbCS BignoBiAHO 00
obpaHoro TapudgHoro naketa Ta 3apaxoByHOTbCH Ha MOTOYHUI PaxXyHOK, BiAKPUTUIA BiANOBIAHO A0 LbOro
[oroeopy npo HagaHHA 6GaHKIBCbKOro NPOoAyKTY/MOCNYT; Ha 3anMLLOK KOLWTIB Ha AaTy YKIageHHSA OroBopy
nowwmptotoTbcs / HE nowmptotoTbes rapanTii PoHAy rapaHTyBaHHA BKNagis isnyHux ociob;

14. Haparo 3rogy Ha gocTyn 40 CBOET KpeauTHoI icTopil, 36ip, 36epiraHHs, BUKOPUCTAHHA Ta nepegady
(mowmpeHHs) iHdopMauii Wwoao meHe Ta Moix 3060B’a3aHb nepes baHkom B 06¢Aa3si, Wo nepegdayveHun
3Y «[Npo opraHizauito popMmyBaHHA Ta 06ir KpeanTHUX ICTOpINY, 40 BOPO KPeaUTHMX iCTOpIN, Ha BeCb
TepMiH Aii uboro [orosopy;

15. BusHato, WO HaBeAeHWN 3pa3oKk MOro LmMcpoBOro BraCHOpPYyYHOro nignucy € ocobnuemm BUOOM
BMaCHOPY4YHOro Mianucy nig Yac nignucaHHs OOKYMEHTIB i MOro HakrnaZleHHA Mae Taky camy HopuandHy
cuny, $K BACHOPYYHWUI MiANUC, KU NPUPIBHIOETLCA OO BMACHOPYYHOro MIAMUCY Ha AOKYMEHTax Yy
nanepoBoMy BUIMA4I;

16. TMigTBepoxyto, Hagaw 3rogy Ta NOromxywcs, WO ua AHkeTa-zagBa MiONUCYETLCA MHOM
BNacHopy4yHMM abo LumncpoBMM BrIaCHOPYYHUM NiANMCOM ab0 YAOCKOHANEHNM eNEKTPOHHUM MignMcomMm, a
3i cTopoHn baHKy kBanihikoBaHUM enekTPOHHUM MiAMMCOM YNOBHOBAaXXeHOro npauiBHuka baHky Ta BCi
HaCTYMHi NPaBOYMHW MOXYTb 3 MOEI CTOPOHM MIANUCYBATUCA 3 BUKOPUCTaAHHAM YAOCKOHAareHoro
enekTpoHHoro nignucy. Mg 4Yac yknageHHs OorosopiB i gogaTkoBuX yrod 00 Hux baHk i KnieHT
OONYyCKalTb BUKOPUCTAHHA (OakCUMINbHOroO BIiOTBOPEHHA nedaTkm baHky Ta nignucy ocobu, sika
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YNOBHOBAXYETbCS Ha NignMcaHHA 4OroBopy Ta O4ATKOBUX Yrod 40 HUX Bid iMeHi baHKy, ski 3pobneHi 3a
JOMNOMOrolo 3acobiB KonitoBaHHS;

17. Tpowy BBaxaTu reHepoBaHW Yy MOEMY [0AATKy YAOCKOHarneHun enekTpoHHun nignuc (YEM),
BIAKPUTUI KIOY SIKOTO 51 3acBiguyto , 000OB’A3KOBMM Yy pasi BUKOHAHHS
BCiX ain y MobineHoMy gogarky.

18. Hapgato 3rogy BaHky 3actocoByBaTu HeoOXigHi npoueaypu 3 METOK AOKYMEHTYBAHHS Ta KOHTPOIIO
npouecy nNignMcaHHsa MHOK AHKETU-3as1BU 3 BUKOPUCTAHHSAM LIMPPOBOro BriaCHOPYYHOro nignucy.

MeHi Bigomo npo Te, WO LEN paxyHOK 3aDOpOHSETbCA BMKOPUCTOBYBATU L7151 NPOBEOEHHS onepauin,
NoB’A3aHNX i3 34INCHEHHAM MigNPUEMHULBKOI Ta He3anexHol NpodecinHol 4ianbHOCTI.

19. I3 3micTOM IHCTPYKUIT NpO NOpAOOK BIOKPUTTA i 3aKpUTTA paxyHKIB KOpUCTyBadyaM HagaBadamu
nnaTikHUX nocnyr 3 o6CcnyroByBaHHIO KNIEHTIB, 3aTBEPKEHOI nocTaHoBoto [MpaeniHHA HauioHanbHoro
OaHky Ykpainu Big 29.07.2022 Ne162 o3HanomneHui (-a).

20. Yce nucTyBaHHS LWOAO LibOro paxyHKy npoLly HagcunaTtu 3a agpecoro NpoXuBaHHS, WO 3a3HayeHa B
uin AHkeTi-3asBi abo yepe3 MobinbHUIM gogatok abo B cnocid, nepeabaveHunit MNy6niyHMM gOroBopom.
21. Po3ymito, WO CTOPOHU 3BINIbHAIOTLCS Bid BiANOBiAANbHOCTI 3a NOPYLUEHHS 3000B A3aHb, SKWo Gyae
AOBEEHO, WO Lie NOPYLUEHHsT CTanocsa BHACNIAoK BUNaaky abo opc-MaKopHUX 06CTaBWUH, SKi MOBMHHI
OyTn 3acsigyeHi ToproBo-NpoMUCOBOID ManaTol YKpaiHM Ta YNOBHOBAXKEHWMW HEK perioHanbHUMM
TOProBO-NPOMUCIOBMMU NanaTamu.

22. BusHato, Wwo 3a HeBUKOHaHHA abo HeHanexHe BMKOHAHHA 060B’A3KiB yMOB [JOroBopy Npo HagaHHS
GaHkiBCcbkoro npoaykty/ nocnyrum y T.4. [MybniyHoro [orosBopy baHk Hece BignosiganbHiCTb nepen
KnieHToM Lnsixom BigwWKoOyBaHHA 30UTKIB y BUNAAI NPsIMOI OiACHOT LLKOAMW.

Y pasi HecBoe4acHOro 3apaxyBaHHS Ha paxyHOK KOLWTIB, WO Haginwnu KnieHTtosi, ix 6e3nigcrtaBHOro
cnucaHHa baHkom 3 paxyHky KnieHTa abo nopylweHHsi 6aHKOM nnaTikHMX iHCTPYKuin KnieHta npo
nepepaxyBaHHs! KOLUTIB 3 MOro paxyHKy baHk NOBUHEH HeramHo Nicrnsi BUSIBMEHHS NOPYLUEHHA 3apaxyBaTi
BiAMOBIAHY CyMYy Ha paxyHOK KnieHTa abo HanexHoro ogepxxysada, CniaTtuTi NPOLEHTU Ta BiglKoayBaTh
3aBgaHi 36UTKM, AKLWO iHWE He BCTAHOBMNEHO 3aKOHOM.

23. MNpoiHdopmoBaHuii (-Ha), WO paxyHOK 3aKpUBAETbCA Ha NigcTasi HagaHoi MHoto Ao baHky 3aseu npo
pO3ipBaHHA AOroBOpY NpPo HagaHHs GaHKIBCbKOro NnpoaykTy/nocnyrn abo 3 iHwux nigcras, nepegbdayeHmx
umm [y6bniyHum gorosopom Ta/abo 3akOHOOABCTBOM, 3a YMOB BiACYTHOCTI 3aboproBaHOCTi; wo baHk
©es3onnaTtHO Hagae BUMUCKY 3a paxyHKOM 3a OyAdb SKMA MicALb B eneKTPOHHIn dopmi B MobinbHOMY
ponartky; wo baHk noBigoMnse nNpo 3akiHYeHHs TepMiHy Ail  nnaTikHOI KapTku woHanmMeHwe 3a 10
(OecaTb) kaneHgapHUX OHIB A0 3aKiHYEHHS TepMiHy noro gii 3rigHo n.2.6.4. MNy6niyHoro gorosopy;

24. Posymito, Wo Tapudu Ta Komicii MOXyTb ByTn 3miHeHi. Po3mip KoMicii 3a3HavaeTbes B TapudHOMY
nakeTi. MeHi 6yno noBigoMneHo, Lo Npo 3MiHM B Tapudax, KOMICiaX Ta yMoBax 06CrnyroByBaHHsI paxyHKy
BaHk nosigomnsie WSAXOM MOBiAOMMEHHsST Yepe3 MobinbHui gogatok «NEOBANK ans Bcix» 3a 30
(TPMAuATL) KaneHgapHUX AHiB 00 AaT HabpaHHS YMHHOCTI 3MiH.

Y pasi Hesrogu i3 3anponoHoBaHuMmn BbaHkom 3miHamu go [doroBopy npo HagaHHA 6GaHKIBCbKOro
npoaykty/nocnyrn Ta/abo o Tapudis(3a BuHaTKOM Tapudis, nepegbdayeHnx KpeanTHMM OOroBOPOM),
KnieHT 3060B’a3aHnin He ni3HiLe Hix 3a 3 (Tpy) poboumnx aHi 4o AaTtv HabpaHHSA YMHHOCTI BiAMNOBIAHMX 3MiH
BMKOHATK BCi 000B’s13kKM Ta nogath Ao baHky 3aasy npo posipBaHHA [JoroBopy Npo HagaHHs BaHKIBCbKOro
npoaykTy/nocnyru, iHWwi BaHKiBCbKi NpoAyKTU/NOCNyrn NpoAoBXyHTb CBOK Aito.  Akwo KnieHT He
noroguscs 3i 3MiHamu pgo [lybniyHoro poroBopy, sfKi cTocyloTbCA BcCix bBaHKiBCbKUxX
npoAaykTiB/nocnyr, Wo nNponoHyTbcs baHkom y mexax [MybniyHoro gorosopy, KnieHT 3060B’a3aHui
BMKOHaTW BCi 060B’A3km 3a NMybniyHum gorosopom Ta nogatun oo baxky 3asBy npo posipsaHHs [MybnivyHoro
A0roBopy.

25. MNpoiHdhopmoBaHuIn(-Ha), L0 Bi4NOBIAHO 4O 3aKOHOLABCTBA i3 3aXMUCTY Npas cnoxusayva iHaHCOBMKX
nocnyr KnieHT mae npaBo HagaTn 3BEPHEHHS:

- Ao HauioHanbHoro 6aHky YkpaiHu Ta Wwo iHpopmMaLis Npo NopsaoK 3BepHeHHA A0 HauioHanbHoro baHky
Ta baHky BuknageHo Ha odgiuiiHoMy canTi BaHky. Nepenik KOHTaKTHMX AaHWX PO3MileHO B po3aini
"3BepHeHHA rpoMagsH" Ha CTopiHui odiuinHoro IHTepHeT-npeacTaBHMUTBA HauioHanbHOro 6GaHkKy
YKkpaiHu.

- CypoBux opraHis y nopsigky, BU3Ha4e€HOMY 3aKOHOOABCTBOM (KIIEHTU - COXuUBaYi hiHaHCOBMX nNocnyr
3BiMbHAOTLCA Big cnnatu cygoBoro 360py 3a nNo3oBamu, MOB'A3aHUMKU 3 MOPYLUEHHSAM IXHiX npaB Sk
CroXmBadiB Nocnyr).

26. lNMpoiHdopMoBaHuin(-Ha) Ta 3rofeH(-a) 3 TUM, WO Y pasi HEBUKOHAHHA MHOK 3ab0B’A3aHb 3a UMM
[orosBopom, baHk mMae npaBo nepepatv cBoi nNpaBa KpeauTtopa 3a npaBoYMHOM BiOCTYMNNEHHS npaea
BMMOTO iHLWIi 0cobi (TpeTim ocobam), 6e3 nepeaHboro NOroMKEHHs 3i MHOH0.
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BaHk 30608 s13aHUIM noBigomMuTn KnieHTa npo BigcTynneHHs npaea Bumoru npotsirom 10 (gecsatb) pobounx
OHIB i3 4aTn Takoro BiACTynneHHs, y cnocib nepegdadernii umm [JoroBopom.

27. TMpoiHcdopmoBaHuii(-Ha), Wwo KnieHT 3 nuTaHb BMKOHAHHA yMOB UbOro [oroBopy, Mae npaBo
3BepHyTUCA A0 baHky wnsaxom:

- 3BEpPHEHHS 40 BigaineHHs baHky, y akomy odhopmneHo uen [orosip;

- 3BepHeHHs Ao call-ueHTpy baHky 3a Homepom TenedoHy: 5080.

- BiONPaBnEHHA ENneKTPOHHOro [AOKYMEeHTa B CUCTEMi  [UCTaHUiMHOro  GaHKiBCbKOro
obcnyroByBaHHS;

- HagcunaHHA NucTa Ha nowToBy agpecy banky: 49000, m. AHinpo, nn. Tpoiubka, 2

- HagcunaHHA NUcTa Ha enekTpoHy agpecy baHky: info@concord.ua;

- 3anuvueHHs BigNoBIgHOI 3asBKM Ha canTi baHky: https://concord.ua.

28. Y mexax upboro [oroBopy npo HagaHHs 6aHkiBCbkoro npoaykty/nocnyr, KnieHT He npuobaBae
popatkosux nocnyr baHky Ta nocnyr TpeTix ocib.

29. A, Hagato ceoto 6e3ymoBHY 3roay, a Kpegutogaselb, HOBUIA KPeANTOP, KONEKTOPCbKAa KOMMaHisi Mae
npaBo 3BepTaTMUCA OO0 TPeTix ocib y nopsaky Ta Ha ymoBax, nepeabadeHnx ctatreto 25 3akoHy YkpaiHu
«lMpo cnoxus4ye KpeaouTyBaHHSA», 3 MeTO IHPOPMYBaHHS MNPO HEOOXIAHICTb BMKOHAHHS MHOK
30608B’s13aHb 3a KpeantH1UmM 4OroBopoM.

29.1. 4, Hapaw cBow 3rogy, a baHk (Kpegutomaseub), HOBMI KpeouTop a B pasi 3any4veHHs -
KONEeKTOpCbka KOMMaHis, 3000B'A3aHi dikcyBaTM KOXHy 6e3nocepedHo B3aEMOil0 3 NUTaHb
BPErynoBaHHA NPOCTPOYEeHOi 3aboproBaHocTi (y pasi BUHUKHEHHS) 3i MHOK Ta MOIMW  OnM3bKUMMK
ocobamu, npeacTtaBHMKaMK, CNagkoeEMUAMU, NOPYYUTENSMWU, MAKHOBUMU nopydntenamm abo TpeTtimu
ocobamu, B3aemopnis 3 SkMMKU nepegbadeHa OOroBOPOM Ta siKi Haganwm 3rogy Ha Taky B3aemopito, 3a
A0MNOMOroto Biaeo- Ta/abo 3Byko3anmcyBaribHOro TEXHIMHOro 3acoby, nonepeamnBLLN 3a3Ha4YeHNX 0Cib Npo
Take pikcyBaHHS.

30. A, nHapato cBoio 6e3ymMOBHY 3rogy Ha nepegadvy iHdopmauii nNpo yknageHHs CroXuBadem
KpeautHoro gorosopy, MOro ymoBW, CTaH BMKOHAHHS, HAsIBHICTb NPOCTpOYeHoi 3aboproBaHocTi Ta ii
po3amip ocobam, siki He € cTopoHok KpegouTHOro AoroBopy, a came, npeAcTaBHUKaM, CNagkoeMLUSM,
nopyynTensam, MaHOBUM Nopy4uTensam , TpeTim ocobam, B3aemogis 3 akumu nepenbadeHa KpeantHum
JOroBOpOM Ta SiKi Haganu 3rogy Ha Taky B3aeMOfito, a TakoX Haatlo cBow 6e3yMOBHY 3rofy Ha nepegady
iHbopMaLii Npo NpoCTpoyeHy 3aboproBaHiCTb MOIM 6nM3bkMM ocobam, nepenik SKMX BU3HAYEHUN
My6niyHm goroBopom, 3 [OTPUMAHHAM BUMMOP 4YacTuHW wocToi ctaTTi 25 3akoHy Ykpainum «[1po
CMOXMBYE KPEANTYBAHHSAY.

31. Wnaxom nignucaHHsa uboro [lorosopy, A, 9k KnieHT Hagato baHky, B nopsagky cT. 1071 LIK YkpaiHu
CBOE PO3MOPAIKEHHSI Ta CBOKO 6Ge3yMOBHY 3rofly Ha BUKOHAHHS (4OroBipHe cnucaHHA) baHkoM nnaTikHUX
onepadin, NoB’A3aHMX MiXX cOBOI CMiNbHMMM O3HaKamu, 3i cnnaTtv KOMICIHOI BUHAropoau 3a nocnyru
BaHKy, BMKOHaHHS 3060B'A3aHb 3 NoralleHHs KpeauTy, cnnaty NPOLEHTIB 3@ MOro BUKOPUCTaHHSA/KOMICIR,
HEeYCTOMKM Ta iHLWMX NnaTexis, WO NianaratoTb cnnati Ha KopucTb baHKy B CTPOKM Ha yMOBaxX BU3HAYEHUX
[oroBopom npo HagaHHA 6GaHKIBCbKMX MPOAYKTIB/MOCAYr, Ta y noganbwomy He notpebye HagaHHs
OKpPEMOI 3rogM Ha NpoBeOeHHs Takux onepauin. Bci noganblWi nnatexi 3a TakMMu nepekasamu €
aKuenToBaHUMM.

32. MNMignucanHam uiei 3assBu CTopoHn goMoBunuca 1a KrieHT 3arogHui 3 TuM, LWo:
Akwo KnieHT npoCcTpouMB BMKOHAHHSA FPOLLIOBOro 3000B’A3aHHSA, Ha BuMory baHky, 3060B’A3aHun
cnnatutn cymy 6opry 3 ypaxyBaHHAM BCTaHOBSIEHOrO iHAEKCY iHPNALiT 3@ BECb Yac MPOCTPOYEHHS, a
TaKoX ( ) NPOLEHTIB PiYHMX Bi MPOCTPOYEHOI CYMW.
Akwo KnieHT cBoeYacHO He BUKOHAB rpoLloBe 3060B’s13aHHS, BiH 3060B'A3aHWIA CNNaTUTU HEYCTOMKY:

- Y sumsaAgi wrpady, wo obymcnoeTbes y BigCOTKax Bi CyMU HEBUKOHaAHOro abo HeHanexHo
BMKOHAHOro 3060B'A3aHHS 3a KOXXHUIN haKT Takoro HEBUKOHAHHS (KOXeH (hakT JOpiBHIOE OGHOMY
KaneHaapHOMY OHIO HEHANEeXHOro HEBUKOHAHHS 3000B’A3aHHs) , Bu3HadeHa CTopoHamu y po3Mipi

( ) NPOLEHTIB Bifl HE BMKOHAHOrO abo He HaNeXXHoO BUKOHAHOIrO 3000B’A3aHHS.

- Y BumAA4i neHi, Wo obuYnCnoeETbCA Y BiACOTKax Bi4 CyMW HECBOEYACHO BMKOHAHOIO FPOLLOBOrO
3000B'A3aHHA 3@ KOXEH AeHb MPOCTPOYEHHS BMKOHAHHS, BM3HA4aeTbcs CTOpOHaMKU y PO3Mipi
noaBinHOI 06nikoBOi cTaBkum HauioHanbHoro baHky YkpaiHu, wWo Agisna y nepiog Takoro
NPOCTPOYEHHS, Big CyMU NPOCTPOYEHOT 3aboproBaHOCTI No KpeauTy Ta/abo npoueHTam.

33. 3 iHdopmauieto ans 03HaMOMMNEHHS MO 3anOBHEHHIKO CaMOCTIHOI ouiHkM CRS, sika 3HaxoguTbCcs Ha
OdbiuinHomy canTi BaHky 3a enekTpoHHow agpecoto: https://neobank.one/about-bank/ B pasi HagaHHa go
BaHky AHkeTn camocTinHol ouiHkm CRS-l (3rigHo dopmn Hopatky 16 go [ly6nivyHoro porosopy)
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o3Haviomnexuin (a).34. O3HanoMnNeHnn i arogeH 3 TUM, WO Yy nepeagGadveHnx Bunagkax, 3a BUMoramm
3aranbHoro ctaHgapTy 3BiTHOCTi CRS, baHk Hagae iHbopmauilo CTOCOBHO NoOaTKOBOro pesneHTCcTBa
BnacHuka paxyHKy B opraHu [JepXaBHOi NO4aTKOBOI Cry0u.

BaHk KnieHt
AT «AKB «<KOHKOP[», MNiB:
YkpaiHa, 49000, ™. [Ouinpo, nnowa IMH:
Tpoiubka, 2 MobinbHui TenedoH:
ineHTniKauinH1IA Kog, pUANYHOI ocobn
34514392, MignucaHHam uiel AHKeTU-3aaBK NigTBEPIKYI0 haKT
Kog 6aHky 307350 OTPMMaHHSA Apyroro npuMipHnka AHKETU-3asBU, NNATKHOI
TenedoH KoHTakT-LeHTpy: 5080 kapTkn AT "AKBE""KOHKOP[ Ta tapudis.

A nigTBEPAXYIO, WO HagaHi KnieHTOM JOKyMEHTV nepeBipeHi B MOro NPUCYTHOCTI Ta HaBeaeHi B AHKETI-
3a4Bi Konii BignosigatoTb opuriHany. 3aceigyvyto cnpaeXHICTb Nignucy, Wo 3pobreHo B MOi NPUCYTHOCTI.
lgeHTMikauito Ta Bepudikauio 30inCHUB.

v | Knient: K4

Odopatok Ne12
go lNy6niyHoro goroBopy KOMMJIEKCHOro 6aHKiBCbKOro oo6cnyroByBaHHA pisn4HUX OCid
AT «AKB «KOHKOPO»

3asiBa 3roga Ha BUKOPUCTaHHA YAOCKOHANEeHOro efieKTPOHHOro nignucy
3rigHo [yGniyHOro AOroBopy KOMMMAEKCHOro 6aHKiBCbKOro 06¢nyroByBaHHs 4oi3nyHKX OCIO
AT «AKB «KOHKOP[» (Hagani — MNy6niyHnin gorosip)
B moGinbHomy goaaTtky «NEOBANK ans BCix» cuMctemun guCTaHuinHOro 6aHkiBCbkoro o6cnyroByBaHHS

MpocTaBneHHAM enekTPOHHOro niganucy nia uieto 3asBoto A:

- npowy BBaxaTu 3reHepoBaHun B MoGinbHomy gopatky «NEOBANK gns Bcix» ygockoHaneHwun
€NEeKTPOHHMUI nignuc, iaeHTUgikaTop BiAKPUTOro Knroya SIKOro A 3acBigyyto
, 0DOB’A3KOBMM MNpW  BUKOHAHHI BCix Ain B MobinbHoMy gopatky

«NEOBANK ans Bcix».

- NiATBEPOXYD, Hagaw 3rody Ta MNOroMKyKCH, WO LA 3asBa NigNUCYETbCS MHOK ereKTPOHHUM
nignucom, a 3i cTopoHn baHky kBaniikoBaHUM eneKTPOHHMUM NiAMMCOM YNOBHOBAXXEHOro npauiBHuKa
BaHky, a TakoX ycCi CTBOpPEHi MHOK €neKTPOHHI PO3paxyHKOBi AOKYMEHTU (eNneKTPOHHI MnaTixHi
iIHCTPYKLIT) Ta HACTyNHi NpaBo4YnHK (Y TOMY Yuchi NigNUCaHHA 3asB, AOroBOpPIB, Yrod, AoAaTKiB, NUCTIB,
NoBiAOMSIEHb, OOBIOOK Ta iHWNX OOKYMEHTIB, nepeadadeHmx yGniyHum 4OroBopomM) 3 MOEI CTOPOHM
OyoyTb nignucyBaTtuca 3 BUKOPUCTAHHAM MOFO YAOCKOHANEHOro €rieKTPOHHOro Mignucy i makoTb
BBaXaTnCb MOIM BOSNEBUSABMNEHHAM Ta nNpunmaTucs baHKkoM 40 BUKOHAHHSA SK i Ti, WO nignncaHi MHOK
BNacHOpPyY Ha nanepoBux HOCIAX.

- 9 noeigoMreHun(Ha) Ta Hagawr 3rogy Ha Te, WO npwu 3MiHi naponsa OCTyny npu aBTopu3auii B
Mob6ineHomy pogatky «NEOBANK pgns BCix», Mii yOOCKOHaneHuWh enekTpoHHui nignuc byne
3reHepOoBaHUN 3HOBY Ta HaJaHUN MeHi 3 MO3HaYeHHAM AaTh Ta Yacy noro popmysaHHs. [icnsa reHepadii
HOBOro nonepegHin yaooCKOHANeHUn enekTpoHHWUM NIANUC BXe He Moxe npuimaTtucb baHkom aong
NiATBEPAXEHHSA MOIX AiR.
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BaHk

Knienrt

, IKUI (a) Aie 3a BNacHNUM BONEBUSABIIEHHAM /

AT «AKBb «<KOHKOP1»,

YkpaiHa, 49000, m. [Hinpo, nnowa
Tpoiubka, 2

ineHTUdIiKaLinH1A Ko opUONYHOI

abo 3rigHO (OOKyMeEHT- nigcTasa)
MacnopT/ID kapTka/llacnopTHUN JOKYMEHT/ CBigOLTBO Npo
HapOKEHHS: cepid Ne

ocobun 34514392, Kog 6aHky 307350
TenedoH KoHTakT LeHTpY:

Axun BugaHo

+38 056 734 50 05, +38 068 734 50 05,
+38 050 734 50 05

Ta, skuin (a) 3apeecTpoBaHO 3a apecolo:

loeHTMikauito Ta Bepudikauito Nnposis

( abo hakTMyHOro NpoXXnBaHHSA B pasi BiOCYTHOCTI agpecu

peecTpadii )
PeecTpauiiHuin Homep 0bnikoBOI KapTkM NnaTHMKa NoaaTkis,
AKLLO €

MpunHaTa :

v KnieHT:

Odopatok Ne13 po

My6niyHOro 4OroBopy KOMMIEKCHOro 6aHKiBCbKOro o6¢cnyrosyBaHHsA ¢isM4HMx ocid

AT «AKB «KOHKOPO»

3AABA
npo HagaHHa Kpeauty 3a nocnyroto Po3cTpouka 3rigHo [My6niyHOoro 4oroBopy KOMMMEKCHOro
GaHkiBCbkOro 06cnyroByBaHHs (PisnyHUX OCi6
AT «AKB «KOHKOPL»

A,

, peecTpauintHin Homep

00nikoBOT KapTKM NNaTHUKa nogaTkis

npoXxmeato 3a

afgpecoro:

Ail0 Ha nigctasi BNacHOro BOMEBUSIBIIEHHA, MPOLlY HagaTW MeHi

Kpeout 3a nocnyroto Po3cTpoyka 3rigHO yMoB [lybniyHoro [oroBopy KOMMIEKCHOro GaHKIBCbKOro
obcnyroByBaHHA disnyHKX ocib AT «AKB «KOHKOPO» (Hapani — NMy6niyHni gorosip) Ha yMoBax:

Bua Kpeguty:
Cyma Kpeguty: IPH. Kor.
MpoueHTHa cTaBka (pivHa): 0,00001%
(dbikcoBaHa)

LlomicayHa Komicia 3a HagaHHA diHAaHCOBOro
iHCTpymMeHTy: %, Biga cymn Kpeguty. [lpm
OOCTPOKOBOMY MOralleHHi KOMiICisi 3a HagaHHSA
diHaHCOBOro IHCTPYMEHTY CTArYETLCH B NMOBHOMY
06cA3i 3a BECb CTPOK, Ha KN HAOAETLCA KpeauT.
Mpowy 3apaxyBaTu cymy KpeauTty Ha [oTouHun

paxyHOK, AOCTYNOM [0 SIKOro € nnaTiXkHa kapTa 3

HOMepOoM

Tun Kpeanty: HenoHoBMBaHa KpeauTHa MiHis

Ctpok Kpeguty: MicsiuiB

Crpok aii KpeautHoro gorosopy: «_»_ _ 20__

LLlomicayHni nnaTix: rPH. Kon.

(cyma nponuvcom), Bknoyae B cebe:

e YactuHy cymun Kpeguty (cyma kpeauty /
KinbKiCTb MicauiB, Ha sSiKy 00OpMINEHO
KpeouT)

o Kowmicito 3a HagaHHS (hiHaHCOBOrO
IHCTPYMEHTY, sika pO3paxoBYeETbCA Big CyMu
Kpeouty

e BigcoTkn 3a MicAub, SiKi po3paxoByOTLCA 3a
dhaKTUYHY KinbKiCTb OHIB KOPUCTYBaHHS
KpeguToM Yy NOTOYHOMY MicsLi.
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MignucaHHAM BRAcHOpPY4YHMM nignMcom a6o uMPPOBUM BNACHOPYYHUM MiANUCOM Ha eKpaHi
MobinbHoro tenedoHy abo yAOCKOHanNeHUM enekTPOHHUM nignucom y MoGinbHoOMy gopartky
«NEOBANK pgnsa Bcix» (gani — MobinbHun gopartok) nig uiero 3asBoto A:

1. Morogxytock, Wo us 3asaBa € HeBig ' eMHO YacTuHoto [MybniyHoro 4oroeopy, WO € YNHHUM Ha MOMEHT
nignucanHga uiei 3aseu, skui pasom Tabnmuero 00UNCEHHs 3aranbHOi BapTOCTi KpeanTy Anis Cnoxueada
Ta peanbHOl piYHOT NPOLEHTHOI cTaBku, [MacnopToM CnOXWBYOro Kpeauty, Tapudamu Ta iHWUMK
popoatkamu go [lybniyHoro poroBopy cknagae KpeautHun poroBip, 3 ymoBamMu  SIKOrO s
O3HaroMneHun(Ha), siki MeHi 3po3yMisfii Ta He NOTPeOyYTb 404ATKOBOIrO PO3’'siCHEHHA ab0 TnyMayveHHs.
2. NiaTBepoxyto, WO A0 niagnucaHHs uiei 3assun 8 o3Hanommecsi(nacs) 3 ymosamu [ybGniyHoro gorosopy
(Tekct MNy6niyHoro pgorosopy 3aTBepAxeHo PiweHHsM NpaeniHHs, MpoTokon 3acigaHHsa MNMpasniHHA Ne
__Biop«_»_ 20 ), Tapudamn baHky, MacnopTom CnoXmMBYOro KpeguTy Ta iHWNMK gogaTkamu,
sKi € HeBig’eMHOK YacTuHoto [NyGniyHoro goroeopy siki 3HaxoasTbest Ha OdiuinHomy canTi BaHky 3a
eNeKTPOHHOI agpecoto https://www.concord.ua , 3 HUMU NOroAXYHCb | 3060B’I3YHOCh iX BUKOHYBaTW;

3. A 03HaMOMMEHNI | NOrOAXYOCH 3 TUM, WO BCi BIGHOCUHU MiDXK MHOIO Ta BbaHKoM, iCTOTHI yMOBW HaaHHSA
Ta KopucTyBaHHS KpeauTy, ki He BperynboBaHi Uieo 3asiBoto, NpaBa Ta 000B A3KM, NOPSIAOK 3MiH Ta
NPUMNUHEHHS!, BIANOBIAANbHICTb CTOPIH 3a HEBMKOHAHHA abo HeHaneXxHe BUKOHAHHS YMOB Uiei 3asBu,
KpeautHoro gorosopy BperynboBytoTbes MybnivyHnm gorosopom. [itova pegakuis MNy6niyHoro gorosopy
po3millieHa Ha odiuitHoMy canTi baHky 3a nocunaHHam https://www.concord.ua;

4. OsHanomneHui(a) i3 iHopMaLielo 3asHayeHo B YacTuHi apyrin ctaTTi 12 3akoHy YkpaiHu «[po
giHaHCOBI MOCNyrM Ta OepXaBHE pPeEryroBaHHA PUHKIB (DIHAHCOBUX MOCAYr», fdKa po3MilieHa Ha
ogilinHuM canTi baHKy 3a enekTpoHHOW agpecoto https://www.concord.ua;

5. Os3HaromneHun(a) i NoromKkytcb 3 TMM, WO 3MiHM A0 KpeguTHOro goroeopy, B T.4. LWOOO PO3Mipy
KOMicCi, BigcoTKiB, TapundiB Ta iHWKMX BUTPAT 3a KpeanTHMM 40roBopoMm, MOXyTb ByTM BHECEHI 3a 3rogoto
CT1opiH, B nopsgky Ta Ha yMoOBax, BU3Ha4eHux B KpeantHomy 4oroBopi.

6. Hagato posnopsmkeHHs Ta 3rogy banky, B nopsgky ct. 1071 LK YkpaiHu, LwomicsayHo 3gincHioBatn
nnaTtikHi onepadii (noraweHHss 3aboproBaHocTi 3a Kpeautom, HagaHum 3a nocnyrowo Po3cTpouka),
wnaxom 6e3akuenTHOro (4oroBipHOro) cnucaHHs baHkom 3 Moro MNMoTo4YHoro paxyHky cymu LLlomicauHoro
nnaTtexy BignosigHo Ao ymoB KpeauTtHoro gorosopy. B pasi BigcyTHOCTI Ha MoeMy MOTOYHOMY paxyHKy
BNacHMX KOLUTIB, Hagal po3nopsmKeHHs Ta 3rogy baHky 3gincHutn cnucaHHa cymu WomicauHoro
nnaTtexy 3a paxyHOK BCTAaHOBMEHOro Ha MoeMy [MOTOYMHOMY paxyHKy KpeOuTHOro mnimity (36inblieHHs
3aboproBaHocTi 3a [NMoTo4yHUM paxyHkom). B pasi BigCyTHOCTI 4OCTYNHUX KOLWWTIB Ha MOTOYHOMY paxyHKy,
Hagal po3nopsamKeHHA Ta 3rogy baHky 3gincHuTu noraweHHs LlomicsayHoro nnaTtexy noHag cymu
BCTaHoBNEeHoro Ha MNoTtoyHoMy paxyHky KpeguTtHoro nimity (gani — 3a Tekctom OBepapadT 3a NOCnyroto
Posctpouka), a came 36inbwutn  3aboprosaHicTb 3a [1OTOYHMM paxyHKOM Ha CymMy Ha[aHoro
Osepgpadty 3a nocnyroto Po3cTtpouka. A norogxytocb 3 TUM, WO B AeHb HagaHHa OsepgpadTty 3a
nocnyroto Posctpodka gnda noraweHHs LomicayHoro nnatexy, cyma HagaHoro OsepgpadTy 3a
nocnyroto Po3ctpoyka O6yae BigobpaxeHa meHi y MobinbHOMY goaaTtky, siK Bid €MHUIA 3anuwioK y noni
HoctynHi kowTn. 3060B’A3ytocb noBepHyTn cymy OBepapadTy 3a nocrnyroio Po3cTtpodka B NOBHOMY
06c¢a3i - npotarom 30 gHIB 3 MOMEHTY BMHUKHEHHA OBepapadpTy 3a nocnyroto Po3cTpodka Ta noracutu
HapaxoBaHi BiACOTKM 3a KopucTyBaHHA OBepapadTomM 3a nocnyroto PoscTpouka.

7. MigTBepaxyto, Wo MeHi 6yno goseaeHo baHkom Bcto nepenbadeHy 3Y «[1po 3axMcT nepcoHanbHUX
AaHnX» iHopMaLito, 30KpeMa LUMSXOM Po3MilLieHHS i B [yGniyHomMy foroBopi, 3 AKMMK 1 03HAaNOMUBCA(-
nacs) Ta srogeH(-a). Hagato 3rogy Ha 4OCTyn A0 CBOET KpeaUTHOT icTopil, 36ip, 36epiraHHA, BUKOPUCTaHHSA
Ta nepegadvy (nowmpeHHs) iHdopmauii Wwoao MmeHe Ta Moix 306oB’dA3aHb nepeqn baHkom B 06cAa3i, Wo
nepenbaveHnn 3Y «lpo opraHiszauito hopmyBaHHs Ta 06iry KpeguTHWUX iCcTopiny, 0o Bpo KpeauTHUX
iCTOpIN, Ha BeCb TEPMIH Aii Lboro KpeamntHoro 4orosopy;

8. MeHi nosigomneHo, LWOo BiANOBIOHO 3aKOHOAABCTBA 3 3aXMCTY MpaB CnoXmBada (piHaHCOBMX Nocnyr S
Mato NpaBo HagaTW 3BEPHEHHS O0:

- HauioHanbHoro 6aHky YkpaiHu Ta Te, Lo iHpopmMaLia npo Nopsifok 3BepHEHHA 00 HauioHanbHoro Baxky
Ta baHky BuknageHa Ha odiuinHoMmy caunTi BaHky. [Nepenik KOHTakTHUX OaHWX POo3MileHO B po3Aini
"3BepHeHHA rpoMagsH" Ha CTopiHUi odiuinHoro IHTepHeT-npeacTaBHMUTBa HauioHanbHoro 6aHky
Ykpainu.

- CygoBux opraHiB y nopsiaky, BU3Ha4eHOMY 3aKOHOLABCTBOM (KMIEHTM - CnoXmBadi piHaHCOBMX NOCYT
3BiMbHAOTLCA Big cnnatM cygoBoro 36opy 3a no3oBamu, MOB'A3aHUMWM 3 MOPYLUEHHAM X MpaB Sk
CroXmBayiB NOCnyr).

—
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9. MNpoiHdopmoBaHuii(-Ha) Ta 3rogeH(-a) 3 TMM, WO Yy pa3i HEBMKOHAHHA MHOK 3ab0B'dA3aHb 3a UMM
[orosBopom, baHk mMae npaBo nepepaty cBoi npaBa KpeguTtopa 3a NpaBOYMHOM BIACTYNMEHHS npaBa
BMMOTrO iHWIn ocobi (TpeTim ocobam), 6e3 nepeaHbOro NOroAXXEHHS 3i MHOHO.

BaHk 30608 s13aHUIM noBigomMuTn KnieHTa nNpo BigCTynneHHs npaea sBumoru npotsrom 10 (gecstn) pobounx
OHIB i3 gaTn Takoro BiACTyNIEeHHs, y cnocib nepenbadennin uum [JoroBopom.

10. lMosigomMnenun(a), wWo, 3 nNUTaHb BWKOHAHHA YMOB LbOro KpeauTHOro [orosopy, Mak npaso
3BepHyTUCA 00 BbaHky wnaxom:

- 3BEpPHEHHS A0 BigaineHHs baHky B skoMy odopmrieHo uen KpeantHum gorosip;

- 3BepHeHHs go call-ueHTpy baHky 3a Homepamu TenedoHis: 5080.

- BignpaeneHHa EnNekTpoHHOro AOKymMeHTa Yy CUCTEMi AWUCTaHUIMHOrO  GaHKIBCbKOro
obcnyroByBaHHS;

- HagicnasLwm NUcTa Ha nowToBy agpecy banky: 49000, m. [Hinpo, nn. Tpoiukka, 2

- HagicnasLM NUCTa Ha enekTpoHy agpecy baHky: info@concord.ua;

- 3anMwnTK BigNoBIAHY 3asaBKy Ha canTi banky: https://concord.ua.

11. MosigomneHnn(a), wWo B mMexax uboro KpegutHoro goroeopy, He npuabaBalo 0O4ATKOBUX MOCHYr
BaHky Ta nocnyr TpeTix ocib.

12. Hagawo cBoto 6e3ymoBHY 3rogy Ta Ao3Bin, a Kpeautogaseub, HOBWUW KpeauTop, KOMEKTOpCbka
KOMMNaHisi Mae nNpaBo 3BepTaTUCsa OO0 TPETiX ocid y nopsiaky Ta Ha ymoBax, nepegdadyeHux crarreto 25
3akoHy YkpaiHu «[1po cnoxuBye KpeanTyBaHHNA», 3 METOK iHPOPMYBaHHSI NPO HEOOXiAHICTb BUKOHAHHS
MHOI0 3060B’s13aHb 3a KpeanTHMM 4oroBopom.

12.1. A, Hapato cBotwo 3roagy, a bank (KpeautogaBeub), HOBUA KpeauTop a B pasi 3anyyeHHs -
KONEKTOpCbKa KOMMaHisi, 3000B'si3aHi  doikcyBaTM KOXHY ©Oe3nocepedHio B3aEMOAIl0 3 MNUTaHb
BPEryntoBaHHA MNPOCTPOYEHOi 3aboproBaHOCTi (y pasi BMHMKHEHHS) 3i MHOK Ta MOIMUM OGrM3bKUMM
ocobamu, npeacTtaBHMKaMW, CNAAKOEMUAMU, MOPYYUTENS MU, MaVHOBUMKU nopyuntensmmn abo TpeTtimu
ocobamu, B3aemogis 3 dkMMmn nepepbadeHa OOroBOPOM Ta SKi Haganu 3rogy Ha Taky B3aemMopito, 3a
A0MNOMOroto Bigeo- Ta/abo 3Byko3anncyBaribHOro TEXHIMHOro 3acoby, nonepeamnsLLM 3a3Ha4YeHMX ocid Npo
Take pikcyBaHHSA

13. Hapgato cBoto 6e3yMOBHY 3rogy Ta A403Bin Ha nepeaady iHpopmadii npo yknageHHa MHowo KpeautHoro
O0roBopy, MOro YMOBMW, CTaH BMKOHAHHS, HasiBHICTb MPOCTPOYEHOI 3aboproBaHoCTi Ta i po3mip ocobam,
SKi He € cTopoHow KpeauTHOro goroBopy, a came, npencrtaBHMKam, CnagkoeMUSM, MOpyYUTENnsM,
MarHOBUM MOpy4YMTENSM, TPeTiM ocobam, B3aeMogis 3 akumn nepegbadeHa KpegutHum OoroBopom Ta
AKi Haganu 3rody Ha Taky B3aeMOAIl0, a TakoX Hadak cBow 6e3ymMOBHY 3rogy Ta AO3BiN Ha nepegady
iHopmauii Npo npocTpoyveHy 3aboproBaHiCTb MOIM 6nM3bkMM ocobam, nepenik sKux BU3HAYEeHUI
My6niyHMm OroBopoMm, 3 4OTPMMAHHSM BUMOT YaCTMHM LLIOCTOI cTaTTi 25 3akoHy YKpainum «[po cnoxusye
KpeanTyBaHHSA».

14. Micna nignucaHHsA, ane o HagaHHsa GaHKIBCbKMX MNPOAYKTIB/MOCAyr, MpOLWY HanpaBuUTU MEHi B
MobinbHuii pgopaTtok uo 3assy, [lybniyHun pgorosip, Tapudwn, [MacnopT CNOXUBYOrO Kpeauty, 3
MOXIMBICTIO 1X 3aBaHTaXXEHHS;

15. Hapgato 3rogy baHky 3actocoByBaT HeOOXigHI Npoueaypy 3 METOK AOKYMEHTYBAHHS Ta KOHTPOO 3a
nNpouecoM NiAnMCaHHA MHOK Uiei 3asaBu 3 BUKOPUCTaAHHAM LMPOBOro BriaCHOpy4Horo nignucy. abo
YAOCKOHaNeHoro enekTpoHHoro nignucy y MobinbHoMy aoaatky.

16. Morogxytoca 3 TuMm, wo baHk mae npaBo BuMaratn B OyAb-SIKM Yac MNOBHOrMO AOCTPOKOBOrO
noratueHHsa 3aboprosaHocTi 3a Kpegutom npo o baHk noBigomMnisie MeHe y nMcbMoBin bopMi BignoBigHO
n.2.6.4. MNMy6niyHoro goroeopy.

17. Tlorogxytocd, WO nig Yac YyKrnageHHs [OroBopiB i gogaTkoBux yrog Ao Hux baHk moxe
BMKOPUCTOBYBaTU (pakcuMinbHe BiATBOPEHHS neyaTkn baHky Ta nignucy ocobu, sika ynoBHOBaXyeTbCSA Ha
nignMcaHHSa OOroBopy Ta 4OAATKOBUX Yrod 40 HMX Big iMeHi baHky, ski 3pobneHi 3a gonomoroto 3acobis
KonitoBaHHS.

18. lWnaxom nignucaHHsa usoro fdorosopy, A, 9k KnieHT Hagato baHky, B nopagky ct. 1071 LUK YkpaiHu,
CBOE PO3MOpsAAKEHHSI Ta CBOKO 6e3yMOBHY 3roy Ha BUKOHAHHS (OOroBipHe cnucaHHs) BaHkoM nnaTikHUX
onepadin, NoB’a3aHNX MiX cOBOI CniNbHUMM O3HaKamu, 3i cnnaTtv KOMICIHOI BUHAropoau 3a nocnyru
BaHky, BUkOHaHHS1 30060B'si3aHb 3 NoralleHHs KpeauTy, CnnaTh NPOLEHTIB 3a NOro BUKOPUCTaHHS/KOMICIN,
HeYCTOMKM Ta iHLWMX NnaTexis, Wo NignaratoTb CniaTti Ha KOpUcTb baHKy B CTPOKM Ha yMOBax BU3HAYEHNX
KpeoutHum gorosopom Ta [ybnidHum JoroBopom, Ta y nodanbliomy He notpebye HagaHHS OKpemol
3rognm Ha npoBedeHHs Takux onepaudid. Bci noganbwi nnaTtexi 3a TakuMuM nepekasamn €
akuentoBaHnmmn.19. MNMignucanHam uiei 3assm CTopoHn gomosunncs 1a KnieHT arogHum 3 Tum, LWo:

—
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Akwo KnieHT npocTpouMB BMKOHAHHSA rpolloBoro 3060B’A3aHHs, Ha BuMmory baHky, 30608B’sa3aHun
cnnatutn cymy 6opry 3 ypaxyBaHHsIM BCTAHOBIIEHOrO iHAEKCY iHNsUil 3a BECb Yac MPOCTPOYEHHS, a
Takox ( ) NPOLEHTIB PiYHUX Bif NPOCTPOYEHOT CyMN.

Axwo KnieHT cBoevacHoO He BMKOHAB rpoLLoBe 3000B’si3aHHS, BiH 3000B'A3aHMIN CNaTUT HEYCTONKY:

- Y Bumagi wrpady, wo ob4yMcnioeTbes y BigcOTKax Big CyMW HEBUKOHAHOrO abo HeHanexHo
BMKOHAHOro 3000B'A3aHHA 3a KOXHWUIA (haKT Takoro HEBUKOHAHHS (KOXEH (hakT AOpPIBHIOE OQHOMY
KaneHaapHOMY OHIO HEHaneXXHOro HEBUKOHaHHS 3000B’A3aHHS) , BU3HayeHa CTopoHaMu y po3Mipi

( ) NPOLEHTIB Bid HE BMKOHAHOIO abo He HaNeXHoO BUKOHAHOro 3000B’A3aHHS.

- Y BuUmMAAi NeHi, Wo obYnMcnoeTbCs y BiACOTKAX Bid4 CYMW HECBOEYACHO BMKOHAHOIO rpoOLLOBOrO
3000B'A3aHHA 3@ KOXEH AeHb MPOCTPOYEHHS BUMKOHAHHS, BM3HadaeTbcsi CTOpoHamMuM y po3mipi
noggivHoOI 0bnikoBoi cTaBkm HauioHanbHoro baHky Ykpaihu, WO gdisna y nepiog Takoro
NPOCTPOYEHHS, Big CyMU NPOCTPOYEHOT 3aboproBaHOCTI NO KpeauTy Ta/abo npoueHTam.

BaHk

KnieHT

AT «AKB «<KOHKOP»,

YkpaiHa, 49000, ™. [Hinpo, nnowa
Tpoiubka, 2

ineHTniKaLinHWIA Koa, PUANYHOI ocobun
34514392, Kop 6aHky 307350

TenedoH KoHTakT ueHTpy: 5080
loeHTupikauito Ta Bepudiikauilo npoBiB

Mnis
Axun (a) gie 3a BnacHnm BonesmnaBneHHsIM / abo 3rigHo

MacnopT/ID kapTka/ cBiAOLTBO NPO HAapOMXKEHHS: cepis
Ne ,

Aknn BugaHo Big,

. POKy

Ta, sikniA 3apeecTpoBaHO 3a aapecoro

PeecTpauiiHnin Homep 061ikoBOI KapTKM MaTHUKA NogaTkis
3 [lepxaBHoro peectpy isanyHmx ocib - nnaTHuMKIB nogaTkis,
AKLLO € :

TenedoH ,

E-mail

| Knienr: v
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Odopatok Ne 1

[0 3asBu NpPo HagaHHA KpeauTy 3a nocnyroto PoscTpouka /KpegutHoro gorosopy
Ne

Big " " 20 p.

Tabnuus o64McneHHs 3aranbHOI BapTOCTi KpeanTy A4 CnoXueaya Ta peanbHoi pivHol
NPOLEHTHOT CTaBKn
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! lHcbopmaLis 3a KOXXHMM BMOOM NnaTexy Mae 3a3HavaTucsl B OKpeMiid KonoHui Tabnuui (y pasi
PO3LUMPEHHS NepeniKy nNnaTexis nepenik KONOHOK Mae ByTy LONOBHEHWUN).

* Po3paxyHok 3a2aribHoi gapmocmi Kpedumy ma peasibHOIl piYHOI MPpOUeHMHOI cmaesku, eusHaqYeHul y
ubomy [Jodamky, 3dilicHeHo, riputimarodu 00 yeaau HacmyriHi npunyuweHHs:

1. Kpedum HadaembCs y 08HIU cymi 8 OeHb yKknadeHHs KpedumHozao doeoeopy;

2. Kpedum He 6yde docmpoKo8o rnosHicmio abo 4acmkoeo nosepmamuck 1o3udasibHUKOM POMs20M
cmpoky Oii KpedumHozao dozoeopy.

Mo3nyaneHuk, nignucasLwwumn Ler [loaaTok, TakoX o3HaromneHnn baHkom, Lo 3ararnbHa BapTiCTb KpeauTy
Ta pearnbHa piyHa npoueHTa cTaBka Moxe OyTu 36inblieHa Ha BapTIiCTb HagaHuX TpeTiMm ocobamu
CyNpOBIAHMX NOCNYr, @ came: Ha BapTiCTb HOTapianbHMX NOCNYr BiANOBIAHO A0 cT.31 3akoHy Ykpainu "Mpo
HoTapiat", Ha BapTiCTb NOCAYr i3 CTpaxyBaHHA MaviHa, BiANOBIAHO 4O YMOB JOrOBOPY CTpaxyBaHHS Ta 3akoHy
YkpaiHu "lpo cTpaxyBaHHA", Ha BapTiCTb NOCAYr HE3anexHoro ouiHBaya, BignoBigHO 40 YMOB A0roBopy 3
He3anexHuMm ouiHioBadem Ta 3akoHy YkpaiHu "lMpo ouiHKy ManHa, MaHOBUX NpaB Ta NPOdECiNHY OLHOYHY
DisnbHICTb B YKpaiHi" , Ha BapTiCTb NOCNyr peecTpaTopa 3a HagaHHsa BuUTAry 3 [lepxaBHOro peecTpy

—
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00TsPKeHb pyxomMoro mawnHa (BignoBigHo o NoctaHosu KabiHeTy MiHicTpis Ykpainm Ne 830 Big 05.07.2004
p.)

CTopoHM Ainwnu 3rogn, WO AaHi, BU3Ha4YeHi unm [JooaTtkom, MalTb iHOOPMAaTMBHUA XapakTep Ta He €
nigcraBol ONs BUHUKHEHHS1 Y BaHky Ta [lMo3nyanbHuka npaB Ta 3000B'si3aHb iHWWX, HiXK BU3HAYEHUX
KpeauTHMM SOroBOpOM.

MbB
Akun (a) gie 3a BnacHUM BonesusiBNeHHAM / abo 3rigHo

AT «AKBb «<KOHKOPL1»,

YkpaiHa, 49000, M. [Hinpo,
nn.Tpoiubka, 2

iAeHTUdIiKaLinH1n KoL topnanNYHOI
ocobu 34514392, Kog 6aHky 307350

MacnopT/ID kapTka/ cBIAOLUTBO NPO HAPOMXKEHHS: cepia

Ne ,

Akun BuaaHo BiA . . poKy
Ta, sikMin 3apeecTpoBaHO 3a agpecor ,
PeecTpauiiiuin Homep 0bnikoBOI KapTKu NnaTHMKa nogaTkis 3
[epxaBHoOro peectpy isnyHmMx ocib - NNaTHUKIB NOAATKIB,

TenedoH KoHTakT LLEHTpY:
+38 056 734 50 05, +38 068 734 50

05, +38 050 734 50 05 AKLLO € ’
TenedoH ,
E-mail

Bin imeHi BaHky (Bkasatu nocagy) MG

Mn
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HoapaTtok Ne14 oo
My6niyHOro 4OroBopy KOMMIEKCHOro 6aHKiBCbKOro o6¢cnyrosyBaHHA isn4yHMx ocid
AT «AKB «KOHKOPLO»

3aqaBa npo o6¢cnyrosyBaHHS paxyHKy N2
3rigHo My6niyHoro [loroBopy KOMMN/IEKCHOro 6aHKiBCbKOIro o6¢cnyroByBaHHA
}i3znuyHux ocié AT «<AKB «KOHKOPO»

Mpolly BUMNYCTUTM OO0 paxyHKy N2 , Lo 0obCcnyroByeTbCcH 3a
TapUPHUM MaKETOM HOBY MNaTHKHY KapPTKY TUMY Ha Moe€
iM'Q B 3B'5I3KY 3 3aKiHUYEHHSAM CTPOKY Aii/ BTPaTOK/MOLKOOMXEHHSM MAaTiXKHOI KapTKM
Ne,

MNoBigoMAeHMM, Lo naTiXKHa KapTka N2 B MOMEeHT aKTUBaLLii HOBOI M1aTiXXHOI KapTKU
6yne 3akpuTa.

(APYKYETbCA B pQA3i 3MiHW YMOB 3IgHO TAPMUPHOrO NAKeTY)

MoBigpoMneHU Ta 3rogeH, Npo 3MiHY TMPOLEHTHOI CTaBKU 3a KpeaAUTHUM
niMiToM 3 AHA aKTUBaLii HOBOI NNAaTKHOI KAPTKMU, a caMe:

MpoueHTHa CTaBKa 3a KOPUCTYBaHHS KPeAUTHOIO NiHIEI0O CTAaHOBUTDb 45 % PiuHMX.
Tun npoueHTHOi cTaBKM - ¢ikcoBaHa. Minbroeun nepiog 3a KOPUCTYBaHHA
KpeaUuTHUM NiMIiTOM CTaHOBUTb A0 62 pAHIB, Ta HapaxyBaHHSl MPOLEHTIB
Bin6yBa€eTbCA 3a NPOLLEHTHOIO cTaBKolo 0,00001% piuHuX. MpoueHTHa cTaBKa 3a
KpeauToM € pikcoBaHo. Po3paxyHOK CyKyMNHOI BapTOCTi KpeauTy HaBeAeHUN B
Tapudax, aKi € HeBig €MHOI0 YacTuHOIO [loroBopy Npo HapgaHHSA 6aHKIBCbKOro
npoaykKTty/nocnyru ta 6e3snocepenHbo HapaloTbea KnieHTy.

3 TapudHMUM NaKeTOM Ta NACMOPTOM CMOXXMBYOIro KpeauTy O3HANMOMJIEHUMN.

MNoBiAOMMAEHMM, LO CTPOK Aii 33a9BKM Ha aKTMBALLIO MATKHOI KapTKM  Mpu
3aMOBJ/EHHI i OTpUMaHHA Ha agpecy BigaiNeHHs onepaTopa MOLITOBOrO 3B'A3Ky
TOB «HoBa lMowTa» ctaHoBUTb 90 AHIB 3 OaTW NianmMcaHHSA L€l 3as9BW Ta onsaTtm
3rigHo Tapuadis.

MNignuncaHHaMm uiei 3agsm CTOPOHM OOMOBUNMCA Ta KMIEHT 3roaHuniM 3 TUM, LLLO:

AKLLO KNIEHT MPOCTPOYMB BUKOHAHHSA MPOLLOBOro 3060B'A3aHHS, Ha BUMOry BaHKy,
3060B'A3aHMIN  CNIaTUTM cyMy 6Gopry 3 ypaxyBaHHSAM BCTaHOB/EHOro iHOeKCy
iHPNAUIT 33 BECb Yac MPOCTPOYEHHS, @ TaKOX ( ) MPOLEHTIB pPIYHMX BIO
MPOCTPOYEHOT CYyMU.

AKwo KnieHT cBOeYacHO He BUKOHAB rpolloBe 3060B'A3aHHA, BiH 3000B'A3aHMI
CNAATUTV HEeYCTOMKY:

- Y Burnaai wrpady, Wo 064YMNCIIOETLCA Y BIACOTKAXx Bif CyMW HEBMKOHAHOIO abo
HeHane>xHo BUKOHAHOIo 3060B'A3aHHA 3a KOXXHWIA GaKT TaKoro HEBUKOHaHHSA
(koyxeH daKT [OOpIBHIOE OOHOMY KaneHOapHOMY [OHK HEeHaNTIeXXHOoro
HEBMKOHaHHA 3060B'a3aHH4) , BU3HadeHa CTOpOHaMK y po3Mipi ( )
MPOLEHTIB Bi, HE BUKOHAHOIro abo He HaneXxHO BMKOHaHOro 3060B'd3aHHS.

- Y BUrNagi neHi, wo ob4yMCoeETbCA Yy BiACOTKAX BiO CyMWM HeCBOEYACHO
BMKOHAHOIo TrpoLIOBOro 3000B'A3aHHA 33 KOXeH [OeHb MNpOoCTpoYeHHa
BMKOHaAHHA, BU3Ha4aeTbca CTOpOHaMM Yy pO3Mipi MoaBiMHOI 061iKOBOI CTaBKM
HauioHanbHOro baHKy YKpaiHuK, WO Aiana y nepioq Takoro npocTpoyYeHHs, Bif
CYyMU MPOCTPOYEHOi 3a60ProBaHOCTI Mo KpeauTy Ta/abo npoueHTaMm.
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+38 068 734 50 05,
+38 050 734 50 05

Mocapa MNib

baHk KnieHt

Macnopt/ID KapTKa/ﬂacnc;pTHMVl
AT «'AKE «KOHKOPD,.», ) [LOKYMEHT: cepist No
YkpaiHa, 49000, m. [JHinpo, nnowa Tpoiubka, 2 Akmi  BUAAHO
iAeHTUdIKaUiNnHUI Kog ropuanyHoi ocobn 34514392,
Koa bakky 307350 Appeca MPOXMBAHHS
TenedoH KoHTakT ueHTpy: +38 056 734 50 05,

(baktnyHoro nepebyBaHHA B pasi
BiJCYTHOCTI agpecu NpOXMBaHHS)
PeecTpauiiHnin Homep 0bnikoBoi
KapTKu1 nnaTHMKa NoAaTkiB, SKLWO €
TenedoH ,
E-mail
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DoapaTtok Ne15 o
My6niyHOro goroBopy KOMNIEKCHOro 6aHkiBCbKkoro o6cnyroyBaHHs hisnyHux ocié
AT «AKB «KOHKOPL»
3AABA
npo HagaHHsa Kpeguty 3rigHo [yGniyHOro 4oroBopy KOMMIEKCHOro 6aHKiBCbKoro o6¢cnyroByBaHHs
@i3n4HMX ocib
AT «AKB «KOHKOPO»

A, , peecTpauiiHin Homep
00nikoBOI KapTKM NNaTHUKa nogaTkis ,
npoxuBato 3a aapecolo:

Ail0 Ha nigctasi BNacHOro BOSMEBUSABIIEHHA, MPOLLY HagaTu MeHi
KpeauT 3rigHo ymoB [Ny6niyHoro 4oroBopy KOMMieKCHoro 6aHkiBCbkoro o6¢nyroByBaHHs disnyHMx ocib
AT «AKB «KOHKOPL» (Hagani — My6niyHni gorosip) Ha yMOBaXx:

Bua Kpeguty: CTpoKoBUI KpeauT Ctpok gii KpegutHoro gorosopy: «_»_ 20
Cyma Kpegurty: rPH. Kon. LLlomicauHnin nnaTix: rPH. Kon.
MpoueHTHa cTtaeka (piyHa): 0,00001% (cyma nponuvcom), Bkntoyae B cebe:
(dbikcoBaHa) e YactuHy cymun Kpeguty (cyma kpeauty /
LLlomicsiuHa KoMicis 3a HagaHHa iHAHCOBOrO KiNbKICTb MiCAILIIB, Ha sIKy 0CPOpMIEHO
iHcTpymeHTy: %, Big cymun Kpeguty. [lpu Kpeaur)
[JOCTPOKOBOMY MOralleHHi Komicia 3a HagaHHs e KoMicito 3a HagaHHa piHaHCOBOro
hiHAaHCOBOrO IHCTPYMEHTY CTArYETLCA 3@ NOTOYHWUIA IHCTPYMEHTY, sika pO3paxoBYETLCSA Big CyMu
MicaLb. Kpeauty
MpoLuy 3apaxyBaTi cyMy KpeauTy Ha MoTouHuiA e BiacoTkn 3a micAUp, AKi pO3paxoByOTLCA 3a
paxyHOK, AOCTYNOM [0 SIKOro € nniaTiXkHa kapTa 3 (paKTUYHY KiNbKICTb AHIB KOPUCTYyBaHHA
HOMEpPOM KpPeamMToM Y MOTOYHOMY MicCsILLi.

Mepiog noraleHHs: WOMICAYHO 4O Yucna
CTpOK er,D,VlTy: MiCﬂU,iB PaXyHOK aOng noraweHH4A:

LWtpad 3a npocTpoyeHy 3aboprosaHictb: 100
rpH. 00 kon. ogHOPAa30BO 3a KOXEH BMMNagok
NPOCTPOYEHOi 3abOpProBaHOCTI

MignucaHHAM BRacHOpPY4YHMM nignMcom a6o uMPPOBUM BNACHOPYYHUM MNiAMNUCOM Ha eKpaHi
MoGinbHoro tenecoHy abo yAoOCKOHaneHMM eneKkKTPOHHUM nianucom y MobGinbHomy popaTtky
«NEOBANK ans Bcix» (gani — MobinbHun popartok) nig uiero 3asBoto A:

1. MNoroaxytochb, WO ua 3asBa € HEBIA' EMHOIO YacTuHOO [1yGniyHOro 4oroBopy, WO € YAHHUM Ha MOMEHT
nignucaHHg uiei 3aseu, gk pasom Tabnuvuetro 004YMCeHHs 3aranbHOT BapTOCTI KpeaAUTy A5 CnoXxmeada
Ta peanbHOI PiYHOT MPOLUEHTHOI CTaBku, [lacnopToM CnoOXuBYOro Kpeauty, Tapudamn Ta iHWMMK
pogatkamu po  [ybniyHoro poroBopy cknagae KpeawtHunm gorosip, 3  ymMOBaMu  SIKOro
O3HaroOMNeHun(Ha), ki MeHi 3po3ymifii Ta He NOTPeOyYTb 404ATKOBOrO PO3’iICHEHHSA abo TNyMaveHHs.
2. [MigTBEpOXKYytO, WO A0 nignucaHHs uiel 3assu 9 o3Hanommuscs(nacs) 3 ymosamu NybniyHoro goroeopy,
Tapudamn baHky, NMacnopToMm CNOXMBYOro KpeauTy Ta iHWKUMKU gofaTKaMu, SKi € HEBIA' EMHOI YaCTUHOO
My6niyHoro poroBopy, siki 3HaxoasaTbcss Ha OdiuiiHomy canTi baHKy 3a enekTPOHHOK aapecoro
https://www.concord.ua , 3 HAMW NOroAXyHCb i 3060B’A3YH0Cb X BUKOHYBaTW;

3. A1 o3HaroMNeHun i NOroaXKyChb 3 TUM, LLO BCi BIZHOCUHWN MK MHOIO Ta BaHKOM, iCTOTHIi yMOBU HagaHHSA
Ta kopucTtyBaHHs KpeauTy, siki He BperynboBaHi Uieto 3aaBoto, npaBa Ta 060B A3KM, NOPAAOK 3MiH Ta
NPUMNNHEHHS, BiANOBIAANbHICTE CTOPIH 32 HEBUKOHAHHS ab0 HeHanexHe BWKOHaHHS YMOB Uiel 3asaBu,
KpeauTHoro gorosopy, BperynboBytoTbes [ybnivHum gorosopom. [itova pegakuis [Ny6nivyHoro gorosopy
po3milleHa Ha odiuiiHomy canTi baHky 3a nocunaHHam https://www.concord.ua;

4. OsHanomneHuii(a) i3 iHopmauielo 3a3HayeHo B YacTuHi Aapyrin ctaTTi 12 3akoHy YkpaiHu «[1po
diHaHCOBI Mocnyrn Ta AepXaBHe peryroBaHHA pPUHKIB (DIHAHCOBUX MOCAYr», Ska poO3MilleHa Ha
oqoilinHWM canTi BaHKy 3a enekTpPoHHOKW agpecoto https://www.concord.ua;
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5. OsHaromneHun(a) i noromxytcb 3 TMM, WO 3MiHM 40 KpeguTHOro OoroBopy, B T.4. LLOAO PO3Mipy
KOMicCin, BigcoTKiB, TapudiB Ta iHWKMX BUTpaT 3a KpeanTHMM 40roBopoMm, MOXyTb ByTM BHECEHI 3a 3rogoto
CT1OpiH, B nopsagky Ta Ha yMoBax, BU3Ha4yeHux B KpeantHomy 4OroBopi.

6. A Hagato po3nopsakeHHsA Ta 3rogy baHky, B nopsagky cr. 1071 LUK YkpaiHn, npu HacTtaHHi TepMiHiB
nnaTtexis, Wo nignaratoTb onnaTti baHky (oTpumyBavy) 3a uum [JoroBopom, 3a Oydb-sikuM 3 OOroBOpIB,
yKnageHuMm Mk MHow Ta baHkoMm, B T.4. OoroeopiB, 3a dkMMmu 49 Buctynawo [lopyuutenem/
3acTtaBogasuem/InoTekogaBueM, 3aiNCHIOBATH NaTiXKHI onepadii (CnMcyBaTi KOLITH) 3 YCiX MOTX paxyHKiB
B baHKy (HOmMepu Ta iHLWIi PeKBi3NTU AKkMX € BigoMMMK BaHKy, y T.4. 3 paxyHkiB, Wwo OyayTb BigKpUTi MHOMO
y ManbyTHbOMY), y BantoTi 3aboproBaHoCTi abo B iIHO3EMHI BantoTi, 3@ HAABHOCTI Ha HUX HEOOXiAHOI CyMu
BNacHMX (He KpeOuTHWX) KOWTIB, Yy Mexax CyMm, LWo nignarawTb onnati banky. lMnaTtikHi onepauii
(CnncaHHs KowTiB) 34iMCHIOETLCA BiAMNOBIQHO 4O BCTAHOBMEHOrO 3aKOHOA4ABCTBOM MOPSAKY, OTpuMyBay
— AT «AKB «KOHKOP[O». lMpn ubOMYy MOAaHHS XOOHUX O0OAaTKOBUX AOKYMEHTIB, HEOOXigHMX OHS
3[iNCHEHHS OOrOBIPHOrO CNUCaHHSA, He BUMaraeTbesl. Y pasi HegocTtaTHOCTI abo BigCyTHOCTI Ha PaxyHkax
KOLUTIB y HauUioHarnbHIi BanoTi Ans noraweHHs1 3aboproBaHOCTi Yy HauioHanbHin BantoTi, KnieHT Hagae
po3nopsamkeHHs Ta 3rogy baHky Ha npoBedeHHA MNaTikHMX onepauiin (CMMCaHHSA KOLWTIB B iIHO3EMHIN
BantoTi) 3 Oyab-akoro PaxyHKy (paxyHkiB) KnieHTa, y cymi, ekBiBaneHTHin cymi 3aboproBaHocTi (3
BpaxyBaHHAM BUTPAT Ta KOMICiiA, NOB’A3aHUX 3 NPOLaXXeM iIHO3eMHOT BantoTh) 3a UMM [JoroBopoMm, iHLLIUMK
poroBopamu 3 baHkom, i kyniBno/o6MiH iHO3eMHOT BantoTn Ha MBPY (y pasi 3aboproBaHoCTi KrlieHTa B
iHO3eMHin BantoTi). 3a3HayeHi onepadii npoBoaATbca baHkoM 3a odiuinHnm Kypcom HBY abo 3a kypcom
BaHky (Ha BnacHun poscyn baHky) ans uiel onepaduii Ha gaTty il npoBeAeHHs, i3 BigwWKoayBaHHSAM baHky
BUTpAT Ha onnaTy 300piB, KOMICIll Ta BapTOCTi HagaHux nocnyr. Kynneny/obmiHaHy/mpogaHy BantoTy
KnieHT Hagae po3nopsmkeHHs Ta 3rogy baHky 3apaxyBat Ha 6yab-AkuiA NOTOYHMIA paxyHOK KriieHTa 3a
Bnbopom baHky.

7. NigTBEpaXyto, WO MeHi 6yno gosegeHo baHkom Bcto nepenbaveny 3Y «[lpo 3axuct nepcoHanbHUX
AaHux» iHbopMaLilo, 30Kpema LWNAXoM po3MilleHHs ii B [y6niyuHoMy 4oroBopi, 3 SKUMK St O3HANOMUBCS(-
nacs) Ta 3rogeH(-a). Hagato 3rogy Ha 4OCTyn A0 CBOET KpeauTHOI icTopil, 36ip, 36epiraHHs, BUKOPUCTaHHS
Ta nepegadvy (nowmpeHHs) iHbopmadii Wwoao MeHe Ta Moix 3060B’a3aHb nepen baHkom B 06csasi, Wwo
nepenbayennn 3Y «[po opraHiszauito dpopmyBaHHS Ta 06iry KpeguTHUX icTopiny, 0o 6opo KpeauTHUX
iCTOpiN, Ha BeCb TEPMIH Ail Lboro KpeantHoro gorosopy;

8. MeHi nosigomneHo, LWOo BiANOBIAHO 3aKOHOA4ABCTBA 3 3aXMCTY NpaB croxusayda iHaHCOBMX NOCNYr S
Mato NpaBo HagaTW 3BEPHEHHS O0:

- HauioHanbHoro 6aHky YkpaiHu Ta Te, Wwo iHpopmMauia npo nopsiaok 3BepHeHHSA 0o HauioHanbHoro Banky
Ta baHky BuknageHa Ha odiuiiHomy canTi baHky. Nepenik KOHTaKTHUX AaHUX PO3MIlLeHO B po3Aini
"3BepHEHHA rpomMagsH" Ha CTopiHui odiuinHoro IHTepHeT-NpeacTaBHMUTBa HauioHanbHOro 6aHKy
YKpaiHu.

- CynoBux opraHiB y nopsaky, BU3Ha4€HOMY 3aKOHOOABCTBOM (KMIEHTU - CnOXmMBadi piHaHCOBMX NOCHYr
3BINbHAKTLCA Big chnatm cygoBoro 300py 3a no3oBamMu, MOB'A3aHMMM 3 MOPYLUEHHSM X MNpaB Sk
CroXmBayis NoCnyr).

9. lMpoiHcdopMoBaHwWiA(-Ha) Ta 3rogeH(-a) 3 TUM, WO y pasi HEBMKOHaHHA MHOK 3abo0B's3aHb 3a LUM
[orosBopom, baHk mMae npaBo nepegaty cBOi npaBa KpeguTtopa 3a NpaBOYMHOM BIACTYNMEHHSA MnpaBa
BMMOTO iHLWIN ocobi (TpeTim ocobam), 6e3 nepeaHbOro NOroAXKEeHHS 3i MHOHO.

BaHk 30608 A3aHuMI noBigoMuTn KnieHTa npo BiacTynneHHsA npasa Bumorn npotarom 10 (gecaTtn) pobounx
OHIB i3 gaTn Takoro BiACTyNeHHs, y cnocié nepenbadenHnin uum [JoroBopom.

10. MNosigoMneHuin(a) Ta 3rogeH(a) 3 TUM, WO Yy pasi HEBMKOHAHHS MHOK 3aboB A3aHb 3a KpeauTHum
porosopom, cyma O60B’s1I3KOBOro nnaTexy Moxe 6yTu 36inbLueHa Ha CyMy NPpOCTPOYeHMX 3060B’A3aHb No
Kpeouty, a Takox Ha cymy LUtpady 3a umum [Jorosopom

11. lMoBigomneHuii(a), WO, 3 NUTaHb BUKOHAHHSA YMOB LboOro KpeguTHOro QoroBopy, Mak npaBo
3BepHyTUCA A0 BaHky wnsxom:

- 3BepHEHHS A0 BigaineHHa baHky B skoMy oopmrieHo uen KpeguTHUn Sorosip;

- 3BepHeHHs Jo call-ueHTpy baHky 3a Homepamu TenedoHis: 5080.

- BignpaBneHHa ENeKTpoHHOro [OOKymMeHTa Yy CUCTEMi AWUCTaHUIMHOrO  GaHKIBCbKOro
o6crnyroByBaHHs;

- HagicnasLwKM NUcTa Ha nowToBy agpecy banky: 49000, m. [Hinpo, nn. Tpoiubka, 2

- HagicnasLM NUCTa Ha enekTpoHy agpecy baxky: info@concord.ua;

- 3anVWnTY BiANOBIAHY 3asBKy Ha caunTi baHky: https://concord.ua.
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12. MNosigomneHun(a), wo B mexax uporo KpeamtHoro goroesopy, He npugbasato OAATKOBUX MOCAYT
BaHky Ta nocnyr TpeTix ocib.

13. Hapato cBoto 6e3ymoBHy 3rogy Ta [[03Bin, a Kpegutogaselb, HOBUIW KpeauTop, KONMEKTOPCbKa
KOMMNaHisi Mae nNpaBo 3BepTaTUCa OO TPeTixX ocid y Nopsiaky Ta Ha ymoBax, nepegdadyeHux crarreto 25
3akoHy YkpaiHu «[1po cnoxmnBye KpeauTyBaHHsS», 3 METOK iHPOPMYBaHHSI MPO HEOOXIOHICTb BUKOHAHHS
MHOI0 3060B’si3aHb 3a KpeanTtHMMm 4oroBopom.

13.1. A, Hapgato ceoto 3roay, a baHk (Kpeamtogaseub), HOBUI KpeauTop a B pasi 3anyyYeHHs -
KONEKTOpCbKa KOMMaHisi, 3000B'si3aHi doikcyBaTM KOXHY ©Oe3nocepegHio B3aEMOAIl0 3  NUTaHb
BPErynoBaHHA MPOCTPOYEHOI 3aboproBaHOCTi (y pasi BUMHUKHEHHS) 3i MHOK Ta MOiMM  BGNuU3bKMMMK
ocobamu, npeacTaBHMKaAMW, CNAAKOEMUAMWU, MOPYYUTENSIMU, MaHOBUMWU nopyyuntensmm abo TpeTtimu
ocobamu, B3aemogist 3 SkMMKU nepenbadeHa OOroBOPOM Ta siKi Haganwm 3rogy Ha Taky B3aemogito, 3a
A0MNOMOroto Bifgeo- Ta/abo 3Byko3anucyBasibHOro TEXHIMHOro 3acoby, nonepeamBLIN 3a3Ha4YeHuX ocib nNpo
Take pikcyBaHHSA
14. Hapato cBoto 6e3yMOBHY 3roy Ta 403BiNn Ha nepeaavy iHpopmauii npo yknageHHs MHo KpeguTHOro
OOroBoOpy, MOro YMOBMW, CTaH BUKOHAHHS, HasiBHICTb NPOCTPOYEHOi 3aboproBaHocTi Ta 1i po3mip ocobam,
AKi He € cTopoHow KpeouTHOro JoroBopy, a came, npencrtaBHMKam, CnagkoeMUsM, MOpPYyYUTENSM,
MaNHOBMM Nopy4nTEnsM, TpeTiMm ocobam, B3aemogist 3 skumu nepeabayveHa KpegutHum goroBopom Ta
AKi Haganu 3rody Ha Taky B3aeMOAil0, a TakoX Hagal cBow 6e3ymMOoBHY 3roAy Ta AO3Bin Ha nepegady
iHpopmaLii Npo MNpoCTpoYeHy 3aboproBaHiCTb MOIM OnmM3bknm ocobam, nepenik sKMx BU3HAYEHWUI
My6niyHMM OroBOPOM, 3 AOTPMMAHHAM BUMOT YaCTMHM LWOCTOI cTaTTi 25 3akoHy YKpaiHu «[1po cnoxneye
KpeanTyBaHHS».

15. MMicna nignucaHHs, ane OO0 HagaHHA OaHKIBCbKMX MPOAYKTIB/MOCAYr, NPOLY HanpaBUTU MEHI B
MobGinbHnii gopatok uto 3assy, [ly6niyHun pgorosip, Tapudwm, lMacnopT cnoxuByoro KpeauTy, 3
MOXIMBICTIO 1X 3aBaHTaXXEHHS;

16. Hagato 3rogy baHky 3actocoByBaTn HeObBXigHI Npouenypy 3 METOK AOKYMEHTYBAHHS Ta KOHTPOIHO 3a
npoLecom nignucaHHsa MHOK Uiei 3asBM 3 BUKOPUCTaAHHSAM LMPOBOro BracHOpyYHoOro nignmcy. abo
YAOCKOHAareHoro enekTpoHHoro nignucy y MobinsHoMy goaatky.

17. Morogxytocs 3 Tum, wo baHk mae npaBo Bumaratv B OyOb-SIKMMA 4Yac MOBHOrO OOCTPOKOBOrO
noratueHHs 3aboprosaHocTi 3a Kpegutom npo o baHk noBigomMnsie MeHe y nMcbMoBin oopMi BignoBigHO
n.2.6.4. MNMy6niyHoro goroeopy.

18. Tlorogxytocd, WO nig 4Yac yknageHHs OOroBopiB i OogaTkoBMX Yyrog A0 Hux baHk moxe
BUKOPUCTOBYBATU (hakCMMINibHE BiATBOPEHHS nevaTtku baHky Ta nignmucy ocobu, sika yNnoBHOBaXYETLCS Ha
NianMcaHHSa OOroBopy Ta 4OAATKOBUX Yrod A0 HMX Big iMeHi baHky, ki 3pobneHi 3a gonomororo 3acobis
KonitoBaHHS.

19. Wnaxom nignucaHHsa usoro fdorosopy, A, 9k KnieHT Hagato baHky, B nopaaky ct. 1071 LUK Ykpainu,
CBOE PO3MNOPAIKEHHS Ta CBOK 6e3yMOBHY 3rofly Ha BUKOHAHHS (4OroBipHe cnucaHHA) baHkoM nnaTiKHUX
onepauin, noB’sisaHnx MK CoBOoK CRifbHMMW O3HaKamu, 3i cnnaTh KOMICIMHOT BUHAropogu 3a nocnyrm
BaHky, BUKOHaHHS 30060B'si3aHb 3 NoraleHHs KpeauTy, CnnaTy NPOLEHTIB 3a MOro BUKOPUCTAHHS/KOMICIR,
HeYyCTOMKM Ta iHLWMX NnaTexis, WO NianaratoTb cnnati Ha KopucTb baHKy B CTPOKM Ha yMOBax BU3HAYEHUX
KpeoutHmum gorosopom Ta [ybniyHMM JOroBopom, Ta y noganbliomy He notpebye HagaHHs OKpemoi
3rogu Ha npoBeOeHHs Takmx onepadin. Bci noganbLli nnaTexi 3a TakuMmn nepekasammn € akLenToBaHUMM.
20. MignucaHHam uiei 3assn CTopoHM gomoBunucs Ta KnieHT 3rogHnin 3 TMMm, LLO:

Akwo KnieHT nNpocTpouMB BMKOHAHHS rPOLLIOBOro 3000B’A3aHHSA, Ha BuMory baHky, 3060B’A3aHui
cnnaTutn cymy Gopry 3 ypaxyBaHHAM BCTaAHOBIIEHOrO iHAEKCY iHNAUii 3a BECb Yac MPOCTPOYEHHS, a
TaKoX ( ) NPOLEHTIB PiYHUX Big NPOCTPOYEHOT CyMM.

Akwo KnieHT cBoe4YacHO He BUKOHaB rpoLloBe 3000B’A3aHHS, BiH 3060B'a3aHWIA CNaTUTU HEYCTONKY:

- Y BumsaAgi wrpady, Wwo obymcnoeTbCs y BiACOTKaX Bid CYMW HEBUMKOHAHOro abo HeHanexHo
BMKOHAHOro 3000B'A3aHHA 3a KOXHUI (PaKT Takoro HEBUKOHAHHS (KOXEH (hakT 4OpPiBHIOE OQHOMY
KaneHaapHOMY OHIO HEHaNeXHOro HEBUKOHaHHS 3000B’A3aHHs) , BU3HadyeHa CTopoHaMu y po3Mipi

( ) NPOLIEHTIB Big HE BUKOHAHOro abo He HaneXHO BUKOHAHOro 3000B’s13aHHS.

- Y BuUmMAgi neHi, Wwo obYnmcnoeTbCs y BiACOTKAX Bid CYyMU HECBOEYACHO BMKOHAHOrO rPOLLOBOrO
3000B'A3aHHA 3@ KOXEH AeHb MPOCTPOYEHHS BMKOHAHHS, BU3HadaeTbCcst CTOpoHamMuM y po3mipi
noggiMHoOI 06nikoBoi cTaBkm HauioHanbHoro bBbaHky YkpaiHu, WO Agisna y nepiog Takoro
NPOCTPOYEHHS, Big CyMU NPOCTPOYEHOT 3aboproBaHOCTI NO KpeauTy Ta/abo npoueHTam.
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DonaTtok Ne 1
0o 3asiBM Npo HagaHHA KpeauTy Ne
Big " " 20 p.

Tabnuua obuncneHHa 3aranbHOI BApTOCTI KpeauTy ANs CnoXuBaya Ta peanbHOi pivyHOl
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! lHcbopmaLia 3a KOXHUM BMOOM NaTexy Mae 3a3Ha4aTUcs B OKPeMilt KOMNoHLi Tabnuui (y pasi
PO3LUMPEHHS NepeniKy nNnaTexis nepenik KONOHOK Mae ByTy LONOBHEHWUN).

* Po3paxyHOK 3azarbHoi eapmocmi Kpedumy ma peasibHOI PiYHOT MpoUeHmMHOI cmaesku, usHaqyeHull y
ubomy [Jodamky, 30iticHeHo, riputimarodu 00 yeaau HacmyrHi NpuUnyuweHHs:

1. Kpedum Hadaembcs y roeHili cymi 8 OeHb yKriadeHHs1 KpedumHozo 0o2o80opy;

2. Kpedum He 6yde docmpoKo8o rnosHicmio abo 4acmkoeo nosepmamuck 1o3udasibHUKOM POMs20M
cmpoky Oii KnedumHozo dozoeopy.

Mo3nyaneHuK, nignucasLum Len [JogaTtok, Takox o3HanoMmneHnn baHkom, Wwo 3aranbHa BapTiCTb KpeauTy
Ta pearnbHa piyHa npoueHTa cTaBka Moxe OyTu 36inblieHa Ha BapTiCTb HagaHuX TpeTiMm ocobamu
CynNpOBIAHMX MOCNYr, a came: Ha BapTiCTb HOTapianbHMUX NOCNyr BianoBiaHO Ao cT.31 3akoHy Ykpainu "lMpo
HoTapiat", Ha BapTiCTb NOCYr i3 CTpaxyBaHHA MaviHa, BiANOBIAHO A0 YMOB JOrOBOPY CTpaxyBaHHS Ta 3akoHy
YkpaiHu "lpo cTpaxyBaHHA", Ha BapTICTb NOCAYr HE3aNEXHOro OuiHBaYa, BignoBigHO 40 YMOB AOroOBOpY 3
He3aneXxHuM ouiHoBa4eM Ta 3akoHy YkpaiHu "lMpo ouiHKy MariHa, ManHOBMKX NpaB Ta NPOgeCinHy OLiHOYHY
DisnbHiCTb B YKpaiHi" , Ha BapTiCTb NOCNyr peecTpaTopa 3a HagaHHsa BuUTAry 3 [lepxaBHOro peecTpy
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00TsPKeHb pyxomMoro mawnHa (BignoBigHo o NoctaHosu KabiHeTy MiHicTpis Ykpainm Ne 830 Big 05.07.2004
p.)

CTopoOHM Ainwnun 3rogn, WO AaHi, BU3Ha4veHi umm [doaaTtkom, MatoTb iHOPMATMBHUIA XapakTep Ta He €
nigcraBol ONs BUHUKHEHHS1 Y BaHky Ta [lMo3nyanbHuka npaB Ta 3000B'si3aHb iHWWX, HiXK BU3HAYEHUX
KpeauTHMM SOroBOpOM.

MbB
Akun (a) gie 3a BnacHUM BonesusiBNeHHAM / abo 3rigHo

AT «AKBb «<KOHKOPL1»,

YkpaiHa, 49000, M. [Hinpo,
nn.Tpoiubka, 2

iAeHTUdIiKaLinH1n Kog topnanNYHOI
ocobu 34514392, Kog 6aHky 307350

MacnopT/ID kapTka/ cBiAOUTBO NPO HAPOMKEHHSA: cepis

Ne ,

Akun BuaaHo BiA . . poKy
Ta, sikMin 3apeecTpoBaHO 3a agpecor ,
PeecTpauiiiuin Homep 0bnikoBOI KapTKu NnaTHMKa nogaTkis 3
[epxaBHoOro peectpy isnyHmMx ocid - NNaTHUKIB NOAATKIB,

TenedoH KoHTakT LLEHTpY:
+38 056 734 50 05, +38 068 734 50

05, +38 050 734 50 05 AKLLO € ’
TenedoH ,
E-mail

Bin imeHi BaHky (Bkasatu nocagy) MG

Mn
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DoapaTtok Ne16 go
My6niyHOro goroBopy KOMMNIEKCHOro 6aHkKiBCbKkoro o6cnyrosyBaHHs isnyHux ocid
AT «AKB «KOHKOPL»

AHKeTa CaMocTinHoiI OuiHKK Di3nyHoi Ocobu abo PisnuHoiI ocobu-nignpmemusa

CRS-I

(YactnHa 1

IneHTUdIiKauia BnacHMka PaxyHKy — Pi3n4HOI ocobum

A. IM'a BnacHuka PaxyHKa

MpizBuLLE :
IM'a:
Mo-6aTbKOBI:

B. NMoTo4yHa agpeca NpoXXUBaHHSA
ByaounHok/ KBapTupa, By IULS:
HaceneHM NyHKT:
tOpucamkuia:
MowToBMM IHOEKC:

C. NowToBa appeca
ByaounHok/ KBapTupa, By IULS:
HaceneHW NyHKT:
tOpucamkuia:
MowToBMM iHOEKC:

D. [laTa HapoM)XeHHSA
(aa/mMm/pppp)

E. Micue HapomKeHHS :
tOpucamkuia:

YacTumHa 2

NiaTeepoxyio, Wo ue Bci [lep>xaBa(eu) / opucaukuia (ii) nogaTkosoro

pe3naeHTCTBa, NOAAaTKOBUM Pe3UAEHTOM AKUX 1 €, AK ¢$isuuvHa ocoba-

BnacHUK paxyHKYy :

JeprkaBa(Bu)/lopucomvkuia (-i) pesnageHTcTBa 44 uinen onogatkyBaHHs Ta IMH abo

Moro GyHKLIOHaNbHUI eKBiBaneHT BnacHmKa PaxyHKyY 09 KOXXHOI 3a3Ha4YeHOoi

Oep»aBu/IopUCOUKLT:

Hep>xaa (1): INMH -
KomeHTap (MpuymHa BiACYyTHOCTI) :

Hep>xaBa (2): IMH -

KomeHTap (NpuymHa BigCYyTHOCTI) :

A UMM MiOTBEPOXKYHO, LLO PO3YMIto, WO iHPOopMaLiad HagaHa MHOIO B LLbOMY OOKYMEHTI
CaMOCTIMHOI OUiHKKM Ta iHdopMaUia Mpo BnacHuka PaxyHKy Ta Npo 6yab-akum (-i)
Mia3BITHUM (-i) paxyHOK (-1) MoXke OyTW HagaHa [dep)XaBHiM MoaaTKoBiM cny»Kobi
YKpaiHW, @ OCTaHHA MoOXXe OOMiHIoBaTUCA Uit iHPopMalieto 3 MoaaTKOBUMM
opraHamu iHLWOI gep»aBu/lopuconkLii abo gep>kaBaMun/lopUCOUKLISMIN, B 9Ki1 (-1X)
BnacHmK PaxyHKy MoXe 6yTM MnogaTKOBMM  pe3naeHToM, BignoBioHO 00
BaraToCTOPOHHBLOI  YrogM KOMMETEHTHUX OpPraHiB Mpo aBTOMAaTUYHUM  OOMIH
iHpopMaUieto NPo GiHAHCOBI PaxyHKM.

A NigTBEPOXKYIO, WO 9 € BNacHMKOM PaxyHKy (abo € 0co60t0, yITOBHOBaXKEHOIO ITiIMHCYBaTH
Bia iMeHi BracHuka PaxyHky) LLOOO PaxyHKY (BCIX paxXyHKIB), 4719 AKX 3aNOBHIOETLCA LA
dopMa OOKYMEHTA CaMOCTINHOI OLLIHKW.
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MNepenik paxyHKiB :

4 niaTBepaXXyHo, Wo BcH iHpopMaluisd, 3a3Ha4YyeHa B LLbOMY AOKYMEHTI, € TOYHOIO Ta
NOBHOIO B TiM Mipi, B AKin MeHi BigoMo.

A 3060B'a3ytoch nosigoMnatn AT AKB «KOHKOPO» npotaroMm TpuauaTtu
KaneHoapHuWx [OHIB Mpo Oyab-aky 3MiHy O06OCTaBMH, WO BMJIMBAE Ha cTaTycC
MOOATKOBOIo pe3naeHTCTBa PisnyHOoi ocobun-BnacHmKa paxyHKy, 3a3HadeHoi B Li€i
dopMi, abo Npm3BoaAUTb 0 TOro, Wo iHpopMaLia, aKa MICTUTbCA B Ui dopMi, cTae
HeTo4YHotO abo HenoBHOW, Ta 3060B'A3ytocb HagmaBaT AT AKB «KOHKOPO»
HaNeXXHUM YMHOM ODOPMNEHNM HOBUIM OOKYMEHT CAMOCTIMHOI OLLIHKMK, BKITKOYAOUM
YacCTMHY 3 3a9BOIO, Y CTPOK OO0 TPUOAUATM KaneHOapHUX AHIB 3 MOMEHTY HacCcTaHHA
TaKMX 3MiH.

Miopnuc:

[MoBHe iM'g:;

[Tpumitka: Sxmo Bu He € Bracaukom Paxynky, Oyap jacka, BKaXiTh Ha SIKMX IPAaBOBHX IiJAcTaBax Bu
nignucyete o dopmy. Skio Bu aiete sk mpeacTaBHUK 3a JOBIpEHICTIO, OYy/b Jiacka, HAJAlTe KOIIi0
nosipenocrti. [IpaBoBa mifcraBa, sika Hagae MPaBo MiIHCY*:

HaTa:

A9  o3HaMoMneHmm (-Ha), Wo Hecy BIiAMNOBIOANbHICTb, BCTaAaHOBMEHY
3aKOHOOABCTBOM, BiAMNOBIAANbHICTb 33 HaJaHHA HaM JOKYMEHTIB 3 He4OCTOBIPHUMM
BigoOMoOCTaAMUK. BignoBigHo 00 NyHKTy 11877 cTaTtTi 1187 NogaTKoBOro KogeKcy YKpaiHu,
YMUCHe HalaHHSA BIACHMKOM paXyHKa OKYMEHTIB CaMOCTIMHOI OLiHKKM CRS CTOCOBHO
cebe Ta/abo CTOCOBHO MOro KOHTPOSMIOKYMX OCI6 y BUMaaKax, nepenbadyeHumnx craTreto
393 [NogaTKoOBOro Kogekcy YKpaiHW, 3 HegOCTOBIPHMMM BIOOMOCTAMM, LLO MPU3BENO
00 HEBCTAHOB/IEHHS MiO3BITHOCTI pPaxyHKa ONA BNacHUKa paxyHKa Ta/abo ong moro
KOHTpOoOUMX 0Ci6, — TArHe 3a coboto HaknageHHa wTpady y 100 posmipis
MiHIManbHOI 3apOoOIiTHOI MNaTK, BCTAaHOBMIEHOI 3akKOHOM Ha 1 CcidHa 3BiTHOrO
(mnogaTtkoBoro) poky. ChfiaTa Takoro wTpady He 3BifIbHAE BMacHMKa pPaxyHKy Big
0060B'A3Ky OO0 HafdaHHA OOKYMEHTIB CaMOCTIMHOI ouiHkM CRS 3 OOCTOBIpHUMMM
BiOOMOCTAMM.
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