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OiroTb 3 02.07.2023p.

TapudHUn NakeT Ha BUNYCK Ta 06cryroByBaHHsS BaHKiBCbkuX nnaTtikHUX kapTok AT «AKB «KOHKOP»
«ITEM-2018»

Tun KapTKK MC Standard?
Bua kapTku disnyHa
BantoTa kapTku UAH (rpuBHs)
OdbopMneHHs Ta NnepeBUNYCK KapTKu

OdbopmneHHs He iIMEHHOI/ IMEHHOI KapTKu nocnyra He HagaeTbCs

MepeBnnycK kKapTKM NO 3akKiHYEHHIO CTPOKY Aii abo 3a

Lor He TapudikyeTbcs?
iHiLiaTMBOO BaHky prdiky

OdopmneHHs OCHOBHOT IMEHHOT KapTKK, 4o4aTkoBUX (4pyroi nocnyra He HagaeTbCs
Ta HaCTyNHUX) KapTok Ha im'a KnieHta abo gosipeHnx ocib

lMepeBMNyCK KapTKKU 3 iHLWINX NPUYKH (BTpaTa, Kpagixkka Towo) nocnyra He HaaeTbLCH
HapaxyBaHH#

HapaxyBaHHS1 NPOLIEHTIB Ha 3aSIMLLOK KOLUTIB Ha paxyHKy

POLYS He HapaxoByeTbCS
(3anuwok kowrTis Big 100 rpH) P ’

HapaxyBaHHs1 OOHyCiB 3a NEBHMMM MnaTiXXHMMK onepauismu B
TOPriBeNbHO-CEPBICHI MepeXi 3 BUKOPUCTAHHAM KapTku abo i He HapaxoBYETbCS
PEKBI3NTIB/TOKEHA

O6cnyroByBaHHA HeCaHKLiOHOBAHOI 3a00ProBaHOCTi Ha paxyHKY

lMnata 3a o6cnyroByBaHHA HECAHKLIOHOBAHOI 3a60proBaHoOCTi | 0,0001% pidvHNX
3apaxyBaHHs Ha paXyHOK KOLWTIB

- 3 BlacHMx abo iHWNX paxyHkiB, BiAKpUTUX B baHky He TapudikyeTbca
- 3 iHWKNX BaHKiB B HaLliOHanNbHI BanoTi® 1% min 5 rpH

- NPV NOMOBHEHHI rOTIBKOK Yepes Kacu BigaineHb 6aHky abo

) He TapuikyeTbCs
Yyepes TepMiHanm camoobCnyroByBaHHs

- NPV NOMOBHEHiI KapTKM 3a 4ONOMOro cepsicy p2p*

. . He TapudikyeTbcA
YKpaiHCbKMX BaHKiB pucbiky

- NPX MOMOBHEHI KapTKX 3a AONOMOIOH Cepsicy p2p

) 1,5%
3aKOpAOHHMX DaHKIB

3HATTA roTiBKOBMX KOLUTIB

B Kacax Ta 6aHkomaTtax baHky Ta iHLWKMX yKpaiHCbKMX BaHkiB 3

He TapudikyeTbcA
BMKOPWUCTAHHSM KapTKu

B GaHkOMaTax 3akopaoHHNX DaHKiB 1,5% + 50 rpH

6e3 BUKOPUCTaHHSA KapTKM B Kacax BiaaineHb baxky® 1% + 10 rpH

Mepeka3 KowTiB 3 paxyHKy B BiggineHHi baHky

- Ha paxyHku brarogiiiHoi opraHisauii "BITATOQIMHUN ®OH[

"BIPXXA BIATOLIVIHOCTI "0OBPOLIN", BinkpuTi B Barky HE TapUdIkyETLCH

- Ha BNacHi paxyHku knieHta B baHky He TapudiKyeTbCs

! MnaTikHi KapTKK IHLWLKX TUMIB, BUNYLLIEHi B paMKkax Lnx Tapudis, 06CnyroByoTbCS 3riaHO 3 BULLEHABEAEHUMU
Tapudamu. TepmiH aii kKapTkm — 5 pokiB. 1o kapTkax MOXNuBe NPoBeAeHHA onepalii 3a JONOMOrol CUCTEM
MoGinbHUX nnatexie Apple/Garmin Pay Ta Google Wallet. Jlimitn 3a nnatikHuMKM onepauiamu 3
BUKOPUCTAHHAM NNATiKHMX KAPTOK B KaneHgapHU Micaub: Buaadva KOLTIB 3 paxyHKy B Kacax Ta baHkomaTtax-
30 000 rpH, 3giicHeHHs1 6e3roTiBKOBUX PO3paxyHKiB B TOPriBenbHO-cepBicHiN mepexi — 400 000 rpH,
po3paxyHku y mepexi Internet — 5 000 rpH. Cyma nimiTy po3paxyHkiB y Mmepexi Internet BpaxoByeTbcs B nimiT
34iNCHEHHSA 6e3roTiBKOBMX PO3paxyHKiB B TOPriBeNbHO-CEPBICHIN MepeXxi.

2 BKIMOYEHO Yy BapTiCTb MnaTHMX MOCNyr 3a TapudHMM nakeToM. [naTHi nocnyru cnnadylTbCa B AeHb
NPUAHATTS NNATKHOI IHCTPYKUii abo nig Yac HagaHHs Nocnyry, NNaTPKHOK IHCTPYKUiet. 3a BanOTHUMM
nNNaTbkHAMK  onepauisgsmMmn KOMICIs cnnadvyeTbCs B rPUBHI 3a NOTOYHMM Kypcom HBY Ha paTty 3giicHeHHs
onepavi.

%Y pasi NoBepHEeHHS CyMU KOLLTIB MO NPUYKHI HENPaBWUIbHO 3a3Ha4YeHMX KIIEHTOM PEKBI3UTIB KOMICIs He
CTAryeTbCA

4 P2P-nepekas - Le nepekas KOLUTIB 3 KapTKN Ha KapTKy 3a OOMOMOrOK CEPBICIB MKHAPOAHUX NNAaTiKHUX
cuctem VISA Inc. / MasterCard. Mo nnaTtikHMX onepauisix — MOXMBa KOMiciss 6aHka ekBaepa, B T.4. SKLIO
eKBaepoM BucTynae baHk.

5 Mpw 3aKpUTTI paxyHKy i3 3anuwwkom Ao 100 rpH - He TapudiKyeTbCS



- Ha paxyHKM iHLWKX KNiEHTIB, BiAKPUTUX B BaHky, B
HaLioHarnbHin BantoTi

1% min 5 rpH

- Ha paxyHKuM B iHWKX 6aHKax B HaLiOHANbHIN BantoTi

1% min 5 rpH

IHWIi nepeka3n 3a 4ONOMOrol KapTKu

- 32 I0NOMOrot0 cepsicy p2p baHky

He TapudikyeTbca

- 32 JONOMOrO0 CepBicy p2p iHLWKMX BaHKiB

0,9% min 1 rpH

- Npw onnarti 3a ToBapwu/nocnyrm 3 BukopuctaHHsim KapTtkm abo
1l peKBi3nTiB (HOMEp, CTPOK Aii KApPTKM TOLLO)

He TapudikyeTbcA

Onepaluii 3a gonomoroto mobinbHoro gogatky «NEOBANK

AnA BCiX»

Mepeka3 Ha paxyHkn BO B® "BIPXKA BJTAFOOIMHOCTI
"0OBPOAOIN", ®oHag HBY, BO MB® "lMosepHuch xnsmum”, 6O
MB® "Mu 3 Ykpaiun", 6O b® "PycnaHa LLlocTtaka"

He TapuikyeTbCs

Ha KapTKW/paxyHKu, BigKpuTi B BaHKy, B HauioHanbHin BantoTi

He TapudikyeTbca

Ha paxyHKu B iHWKX B6aHkax 3a peksiautamu IBAN B
HaLioHarbHi BantoTi

0,9% max 300 rpH

Ha kapTky Master Card/Visa Gyapb sikoro 6aHka YkpaiHu 3a
JOMNOMOroK CepBicy p2p B HaUiOHANbHIN BaNtOTi

0,9% min 1 rpH

Ha kapTKy Master Card/Visa 3akopaoHHoro 6aHky 3a
J0MOMOror cepsicy p2p

nocnyra He HagaeTbCA

3a JOMOMOroK CepBiCY P2p MK KapTKaMU iHLLINX YKpaTHCbKNX
OaHKiB B HaLliOHaNbHIN BanoTi

1% min 1 rpH

[MONOBHEHHS BraCHUX KApTOK B HaLiOHanNbHin BantoTi 3
NNaTiXKHUX KapTOK iHLLIMX YKpaiHCbKMX GaHKiB 3a 4ONOMOroH
cepsicy p2p

He TapuikyeTbCs

Onnata Mob6inbHOro 3B'A3Ky

He TapudikyeTbca

Onnata KoMyHanbHUX nnaTexis y po3aini «KomyHanbHi
nocnyruy (okpim onnatu y po3gini «lepekas 3a pekBisutamm»)

He TapudikyeTbcA

[Mepekas cTpaxoBoro nnarexy y po3gini «CtpaxyBaHHSA»

He TapUIKyeTbCS

KyniBnga/npogax BantoTu Ha nigcTasi AMCTaHLUINHOMO
po3nopsamKeHHs KnieHTa (BUKOHYETBCS TiflbK1 MK BlaCHUMMU
paxyHKamu )

He TapudikyeTbcA

BnokyBaHHA KapT, 3MiHa NiMITIB Ha NNATKHI KAPTKN

He TapudikyeTbCA

Bunucku npo nnatixkHi onepawii N0 paxyHky

He TapudikyeTbca

HagaHHA OoBiOKM WOAO0 HAsABHOCTI paxyHKy, NraTikKHUX
onepadin 3a HUM, ToLLO (YKpaiHCbKO abo aHrmiCbKo
MOBOHO)

- B €NTIEKTPOHHOMY BUMNAAi

He TapudikyeTbca

- HagicnaHol Hosoto lNowToto

100 rpH

IHcpopmMauinHi nocnyru

HapaHHs iHdopmauii Npo AOCTYNHUI 3anMLLIOK KOLUTIB Ha
KapTui Ha ekpaHi abo B Yeky HaHKoMmaTy, NNaTiKHOMO
TepmMmiHany

yKpaiHCcbkoro 6aHky — 5 rpH
3aKkopaoHHoro 6aHky — 10 rpH

SMS-MNOBIJOMMNEHHA 3a NNATKHUMK onepauisMyn Ha CymMy Bif
2000 rpH, okpiM MNoBigOMIMEHb NPO HEBAAMY TPaH3aKLito 3
BMKOPWUCTaHHAM KapTKm®

He TapudiKyeTbCA

PUSH-noBigomneHHs y mobinsHoMy aogatky «NEOBANK gns
BCiX» 3a nnatikHMMK onepauigmm Ha 6yab-aKy cymy

He TapudiKyeTbCA

HagaHHAa OoBigku Npo CTaH paxyHKy yKpaiHCbKOK MOBOK abo 100 rpH
AHINIMCbKOK MOBOHO
HapaHHA OoBiOKU-pO3paxyHKy Npo CTaH KpeaUTHOI 150 rpH

3aboproBaHoOCTi YKpaiHCbKOK MOBOK B BigdineHHi baHky

HapaHHsa BMNncKkn npo onepadwii No paxyHky (WwomicsyHo, 1 pa3
Ha Micaub) B BigaineHHi baHky

He TapudikyeTbca

HapaHHA BUNMCKM Npo onepadii No paxyHKy, HagicrnaHoi
eNeKTPOHHUMM 3acobamu 3a 3anUTOM KnieHTa

250 rpH

IHWi nocnyrm

KoHBepTauis KowTiB, KO BantoTa nnaTikHOI onepauii
BiQPI3HAETLCA Bifl BANOTU PaxyHKy

He TapudikyeTbca

5 Mocnyra He HagaeTbCA KOpUCTYBaYamMm, LU0 3AINCHUNKN peecTpalito B MobGinbHoMy aogatky «NEOBANK ans

BCiX»




(okpiMm nepeniky nnaTikHUX onepauin)’

O6cnyroByBaHHS HEAIKOYOro paxyHKy (LLOMICAYHO, BUKITHOYHO

MIIC)

3a paxyHOK BfaCHWX KOLTIB, He Binblue 3anuLKy BriacHUX 99 rpH
KOLUTIB Ha paxyHky)®

Mnata 3a 6e3nigcTaBHe OCKapXXEHHA NNaTPKHOI onepavwii

KnieHTom (B pasi 0OTpMMaHHs BignoBigHOIO NOBIgOMIIEHHS Big 400 rpH

MnaTta 3a gogatkosi nocnyrn MIC (ekcTpeHa Buaayva rotisku/
3aMiHa KapTKu, NOCNYru 3 HeCTaH4apTHOrO NPOBEAEHHS
aBTOpU3aUii, NnpoBegeHHs npoueaypy apbiTpaxy ToLo)

Cyma daktndHmnx Butpat 6aHKy 3rigHo
NOBIJOMMNEHHA NMAaTiKHOI CUCTEMU

lMnaTta 3a npoBeaeHHs po3chigyBaHHS NNaTiKHOI onepawuii 3

BUKOPUCTAHHAM NaTiXKHOT KapTKu1 3 oTpuMaHHAM dhannis 250 rpH
BigeocnocTepexeHHs 3 6aHkomaTy
3 Tapudamn o3HaNoOMNEHUN, OTpUMaB p. (NiB)

73aMCC 7311, 5816, 7993 nepeabadeHa komicist y po3mipi 1% Big cymu onepadii min 29 rpH. 3a onepauisiMu
onnaTu 3a ToBapu/nocnyru B UAH no paxyHkax B UAH 3a kopgoHom nepegbaveHa komicia y posmipi 2% Big

cymm onepadlii.

8 Hepitounm BBaXaeTbCsl paxyHOK, 3amu1LLOK KOLITIB Ha ssikoMy MeHwwe 300 rpH/10 USD/10 EUR., Ta no sikomy
NpOTArom WecTn Micayis Ta binble He Byno XogHOro 3apaxyBaHHS abo CNMCaHHA KOLTIB (KpiM CMCaHHSA
KOMICii MO paxyHKy). Y BUNaaKy, KON 3anuLloK KOLWTIB HA paxyHKy MEHLLEe BCTAaHOBMEHOro Tapudy, KOMicia

CANCYETBCA Y PO3MIPI 3anMLLKY KOLITIB HA paxyHKy




