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IIpo BCcTaHOBJ/IEHHS ONEPALIHHOTO PerjiaMeHTy
PO3PaxXyHKOBO-KacoBOro oociayropyBanis KirieHtin

AT «AKB «KOHKOPI»

1. BcTaHOBMTH _HACTVIHI _TepMiHH _npu_o0ciayropyBani KulieHTIB _(KIIO iHIIE He
BCTaHOBJIeHO JloroBopamMu ykjajgeHuMH Mik bankom 1a Kiiearom):

Kanennapuuii nenb — npomixok dacy Big 00:00 mo 24:00 3 BigmOBigHOIO KaJeHIAPHOIO
JIATOIO.

BankiBcbKuMii 1IeHb - MO3HAYCHUI KaJICHAAPHOKO JAaTOK MPOMIXKOK Yacy, MPOTATOM SIKOTO
BUKOHYIOTBCSI TEXHOJIOTIUHI Omepalii MoB's3aHi 3 MPOBEACHHIM MIKOAHKIBCHKUX €IEeKTPOHHHX
PO3PaxXyHKOBHX JIOKYMEHTIB dYepe3 CHCTeMy eJEKTPOHHUX IuIaTexkiB HarioHansHOro OaHKY
VYkpainu (mami - CEII), 3a yMoBu, IO MiACYMKH pO3paxyHKIB 3a IHUMH JOKYMEHTaMHU
BiJOOpaXaroThCs HAa KOPECTIOHACHTCHKUX paxyHKax OaHkiB y HarionansHomy 0aHky Ykpainu Ha
Ty camy JaTy. baHKiBChbKHI JeHb MOXXE BKJIIOYATH [Ba 1 Oibllle KaJEeHAAPHUX JHIB, SKIIO
MikOaHKiBcbkuid mepeka3 uepe3 CEII 37iiicHIOEThCS y BHXi/IHI, CBITKOBI Ta HEpoOodi AHI, IO
MepeyoTh JaTi boro 0aHKIBCHKOTO JHS.

Po6ouuii neHb — 1eHb MPOTATOM AKOT0 baHk Ta oro BignineHns BiAKpUTI UIS TpuiAMaHHS
Ta 06cnyroByBaHHs KiieHTIB (KaJleHTapHUN €Hb, SKUH € pOOOYHM IPH M'ATUICHHOMY POO0UYOMY
THKHI Ta HE € CBATKOBUM/HE POOOYHMM/BUXITHUM).

Pobouuti oenv banky ecmanosaoemocea 3 9:00 0o 18:00 3a Kuiscokum uacom.

OnepauiiiHuii 1eHb — yacTHHA OAaHKIBCHKOIO JTHS, NPOTAToM sikoro 6aHk [InatHuka abo 6aHk
OTtpuMyBaya, 3aJly4eHHUI 10 BUKOHAHHS IJIATDKHOI omepallii, 311iCHIOE CBOIO A1SUIbHICTD, a came,
3a HassBHOCTI TEXHIYHOI MOXKIIUBOCTI, 3/IIHCHIOE OTpUMaHHsI, 00pOOJIEHHS Ta BUKOHAHHS IJIATIKHUX
THCTPYKLIH.

Onepayitnuil 0env banky no npuliMantio ma npogedentio naamixcHux incmpykyiu Knicumis,
HAOAHUX 304 _OONOMO20I _CUCMEM OUCHAHYIUH020 00CaV208Y8AHHS _8I0N08I0AE PeclaMeHmy
cucmemu _enekmpounux naamesicie (CEI) HEY — 6 pamkax pobomu 24/7 (24 2co0unu na 006y 7 OHis
HA MUNCOEHD).

Onepauniiinuii yac — yactuHa onepaniiiHoro AHg baHKy, mpoTAroM sKoi MpPUIHATI 0
BUKOHAHHS IUIATDKHI 1HCTPYKUIi Ta po3nops/pkeHHs [lnaTHMka mpo BIOKIMKaHHS 3rOoad Ha ix
BUKOHaHHS, AK1 HaJiinum 1o banky, MaroTe OyTu 06po06iieH1 Ta BUKOHaH1 baHKOM pOTSIroM 1boro
K poOOYOTO JHS.

Inamisicni incmpykyii, axi Haoxoosms 00 bauky (okpim naamisichux incmpykuyin Knienmis,
HAOAHUX 34_00NOMO20I0 CUCeM OUCMAHYIUH020 _00CIY208V6aAHH ), OMPUMAHHS, 00pobKa ma
BUKOHAHHS _AKUX _NOmMpeOye NpucymuHocmi Ha _pobouux Micysx 6i0nosi0aibHUX BUKOHABUIE,
30TUCHIOEMbCS BUKTIOYHO 8 Medicax pobouoco ous banky.

Onepayinunuil yac scmanosuoemovcest 3 9:00 0o 17:30 3a Kuiscokum wacom.

B okpeMux BuIagkax periaMeHT poO0Yoro JHS, ONMEPaIiifHOro Ta MicIsonepaiifHoro 4acy
MO’K€ BIJIPI3HATUCH BiJl 3a3HAYEHOTO BUILE Ta BU3HAYATHCS 3TITHO pexXUMy poboTu BinmineHss,
BCTAaHOBJICHOTO OKpEMHUM Haka3oM 1o baHky.

IMicnsonepauiiinuii 4ac — wyacTuHa onepauidHoro naHA baHky micns 3aKiHYEHHS
oTepaIlifHoro 4acy, MpoTAroM SKO1 MJATiKHI IHCTPYKIIT Ta posmopsypkeHHs [lnatHuka mpo
BIIKJTMKAHHS 3TOJIM Ha X BUKOHAHHS, K1 HaIiinum 10 banky, MaroTe Oyt 00po0JIeH1 He Mi3HiIIe
HACTYITHOTO OTEpAaIliitHOro JHS.

Hicnaonepayitunui yac ecmanosatocmoca 3 17:31 0o 08:59 3a Kuiscokum uacom.

2. PerjiaMeHT BUKOHAHHS 0€3roTiBKOBHX po3paxyHKiB KiieHTiB:

2.1. bank BuUKOHYye O0€3roTiBKOBI IaTiXHI iHCTpyKUii KiieHTiB, 1m0 mNOgaroTbcs Ha
narepoBux Hociax, B po6oui gai 3 09:00 mo 17:30 3a KuiBchkum gacom.

2.2. bank oTpumMye 0e3roTiBKOBI IU1aTixHI iHCTpYKLii KitieHTiB (OKpiM MIATIKHUX IHCTPYKITH,
110 3a3HaveHi B 1.2.3), SK1 HaaIlmwM 3a qonoMoror0 CHCTeM NMCTAHIIIHOTO 00CIyroByBaHHS, 3
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00:00 mo 24:00 3a KuiBcbkuM yacom. baHk BUKOHYe€ 1uiaTixHi iHCTpyKUii KiieHTiB, sSKi Hamiinum
3a JIOTIOMOTO0 CUCTEM JucTaHIiiHoro oociayroByBanns, 3 00:00 mo 23:30 3a KuiBchkum yacom, 3
ypaxyBaHHsI TEXHOJIOT1YHOTO periameHnTty banky. JlokymenTu, mo Hagiinmm a0 banky 3 23:51 go
24:00 3a KuiBchbkuM yacoM baHK BUKOHYE aTOI0 HACTYITHOTO OMEPALIHHOTO JTHS.

2.3. bank orpumye Oe3roTiBkoBi miaTixH1 1HCTpYKIii KiieHTiB (hizudni ocobu Ta diznyHi
ocoOu-mianpuemii B Cucremi TUCTaHIIAHOTO OaHKIBCHKOTO OOCIYroByBaHHsS (i3HYHUX OCiO
«NEOBANK nns Bcix») B omepamidHuid JeHb 3a jgomnoMoror CHcTeM JIUCTaHIIMHOTO
obciyrosyBanHs 3 00:00 mo 24:00 3a KuiBchbkuM uYacoM, Mpu IIbOMY IUIATDKHI 1HCTPYKLIi, 110
Haidnum 3 00:01 go 18:00, bank BuKOHYE Ta 00p00III0€ Y TOTOYHOMY ONEepalliiHOMY JIH1, TUTaTIKHI
iHCTpYKIii, o Hagiinum 1o banky 3 18:01 go 24:00 3a Kuicbkum yacom bank BukoHye He mi3HilIe
HACTYITHOTO OIEepaIiitHoro JHs.

2.4. bank otpumye, 00po0IIt0€ Ta BUKOHYE MaTkHI 1HCTpYKIii KiieHTa B iHO3eMHI# BalioTi
B omepauidHuii yac g0 16:30 3 ypaxyBaHHSM YMOB YKIAJICHHX MiKOAHKIBCBKHX YTOJ TIPO
BCTAHOBJICHHS KOPECIIOHICHTCHKUX BiTHOCHH 3 OaHKaMH-KOPECIIOHACHTaMH (B YaCTHHI BU3HAYCHHS
natu BamoryBaHHs). [Tnmarikai iHCTpyKIii KiieHTa B iHO3eMHINM BalroTi, MO0 HAMINILIN ITiCIs
3a3HAYEHOT0 Yacy BUKOHYIOTHCSI HACTYITHOTO ONEPALiifHOTO JTHSL.

3. PerjaamMeHT KacoBOIro 00CJIYrOBYBAHHSA KJII€HTIB:

3.1. bank 3xiiicHIOE KacOoBe 0OCITyTOBYBaHHS KJIIEHTIB y Kacax omepaiiiHoro yacy 3 9:00
1o 17:30 Ta kacax micisornepariiiHoro yacy (mpu HassBHOCTI) 3 17:31 Ta 10 9acy SKUM 0OMEXKYETHCS
pexuM poOoTH BinmaineHHs 3 KIlieHTaMH.

3.2. Ha kacoBMX IUIaTDKHMX IHCTPYKLISAX MICIASONEPAlIfHOIO Yacy MPOCTaBISIETHCS
Io3HauKa «BedipHa», Ta Taki mIaTbkHI 1HCTPYKUil BinoOpaxaroTecs y Oananci banky nepmum pobounm
JTHEM, 110 CJTIIy€ 33 BUXITHUM/HEPOOOUNM/CBIATKOBUM JTHEM.




