OcrTaHHi 3MiHK 3aTBEPOKEHO
C conco rd pilweHHaAM TapudHoro komiTeTy Ne34 Big 30.03.2023p.
Ta piweHHaM KYAI Ne21 Big 04.03.2022p.

Oirotb 3 30.03.2023p.

TapudHMn nakeT Ha BUNYCK Ta 06cnyroByBaHHSA 6aHKiBCbkmx nnatixHux kapTok AT «AKB « KOHKOP[O»

«BETEPAH»
Tun KapTKu MC Debit World / MC Debit Standard?
Bua kapTku di3nyHa
BantoTa kapTku UAH (rpusHs)
OdopmneHHs Ta NnepeBUNYCK KapTKu
OdopMneHHst He IMEHHOT KapTKK nocnyra He HaaeTbCH

lMepeBuMnycK kKapTKn NO 3aKiHYEHHIO CTPOKY Aii abo 3a

i 2
L He TapudiKyETbCS
iHiLiaTMeoo BaHky prdiKky

OdhopmneHHs OCHOBHOT IMEHHOT KapTKu, 4oAaTKoBux (opyroi nocnyra He HaaeTbCH
Ta HACTYNHWUX) KAPTOK Ha iM'ss KnieHTa abo gosipeHux ocib

[MepeBMNyCcK KApTKKN 3 IHLWNX NPUYKNH (BTpaTa, Kpagixkka Tow0) nocnyra He HagaeTbCsA
HapaxyBaHHA

HapaxyBaHHﬂ I'IpOLl,eHTiB Ha 3anuLIOK KOLUTIB Ha PaxyHKy

POLI¢ HE HapaxoBYETbCA
(3anuwok kowwTis Big 100 rpH) P ’

HapaxyBaHHs GOHYCIiB 3a NEBHMMW NNATKHUMKW onepawisiMi B
TOpriBenbHO-CEPBICHIN MepeXi 3 BUKOPUCTaAHHAM KapTku abo ii He HapaxoBYETbCS
pekBi3nTIB/TOKEHA

O6cnyroByBaHHA HECaHKLIiOHOBaHOI 3a00pProBaHOCTi Ha paxyHKY

Mnata 3a 06CNyroByBaHHSA HECAHKLIOHOBaHOI 3a60proBaHOCTi | 0,0001% pidyHMX
3apaxyBaHHA Ha paXyHOK KOLWTIB

- 3 BflaCHMX abo iHWNX paxyHkiB, BiaKpUTUX B baHky He TapudikyeTbCa
- 3 iHWKX OaHKiB B HaLliOHamNbHI BantoTi He TapudikyeTbca

- NPM NOMNOBHEHHI FOTIBKOK Yepes Kacu BigaineHb 6aHky abo

) He TapudikyeTbcA
Yyepes TepMiHanm caMoobCnyroByBaHHS

- NPX MOMOBHEHI KapTKM 3a A0MNoMoroto cepsicy p2p?

.. . He TapudikyeTbcs
yKpaiHCbkux 6aHKiB prcbiKky

- NPX MOMOBHEHI KapTKX 3a AONOMOIOH Cepsicy p2p

) 1,5%
3aKopAOHHMX BaHKiB

3HATTA roTiBKOBMX KOLUTIB

B Kacax Ta 6baHkomaTtax baHky Ta iHLWKMX YKpalHCbKMX BaHKiB 3

He TapuikyeTbCs
BMKOPWUCTAHHSIM KapTKu

B 6GaHKOMaTax 3aKopAoHHUX GaHKiB 1,5% + 50 rpH

6e3 BUKOPUCTaHHS KapTku B Kacax BiadineHb Baxky* 1% + 10 rpH

lMepekas KowTiB 3 paxyHKy B BigaineHHi baHky

- Ha paxyHkn BbnarogiiHoi opranisauii "BJTATOOIMHAN ®OH[,

"BIPYKA BNAFOLIMHOCTI "0OBPONIN", sinkpuTi 8 BaHky HE TapUAIkyETLCH

-Ha BNacHi paxyHku knieHta B baHky He TapudikyeTbca

- Ha paxyHKW iHLWKX KMiEHTIB, BIOKpUTMX B BaHky, B

. . . 1% min 5 rpH
HaLUioHanNbHIA BanoTi

! MnaTikHi KapTKK IHLLXX TUMIB, BUNYLLIEHi B paMKkax Lnx Tapudis, 0GCNyroByoTbCS 3riAHO 3 BULLEHaBEeAEHUMU
Tapudamun. TepmiH gii kapTkm — 5 pokiB. 1o kapTkax MOXNMBE NPOBEAEHHA onepauii 3a JONOMOroK CUCTEM
MoGinbHUX nnatexie Apple/Garmin Pay Ta Google Wallet. Jlimitn 3a nnatikHuMK onepauiamm 3
BMKOPUCTAHHSM NNaTiKHUX KApTOK B KaneHaapHWUi Micsub: Buaada KOLTIB 3 paxyHKy B Kacax Ta 6aHkomaTax-
30 000 rpH, 3giicHeHHs 6e3roTiBKOBUX pO3paxyHKiB B TopriBenbHO-cepBicHiN Mepexi — 100 000 rpH,
po3paxyHku y mepexi Internet — 5 000 rpH. Cyma nimiTy po3paxyHkiB y Mmepexi Internet BpaxoByeTbcs B NiMiT
34iNCHEHHSA 6e3roTiBKOBMX pO3paxyHKiB B TOPriBENbHO-CEPBICHIN MepeXi.

2 BKIMOYEHO Yy BapTiCTb MraTHMX MOCNyr 3a TapudHMM nakeToM. [naTHi nocnyru cnnadylTbCa B AeHb
NPUAHATTS NMAATPKHOT IHCTPYKUiT abo nig Yac HagaHHs MOCnyry, MAaTKHOK IHCTPYKUiE. 3a BantTHUMMK
nNaTbkHAMK ~ onepauisMn KOMICIss CnnadvyeTbCsl B rPUBHI 3a NOTOYHMM Kypcom HBY Ha paTty 3giicHeHHsA
onepauii.

3 P2P-nepekas - Le nepekas KOLUTIB 3 KapTKN Ha KapTKy 3a OOMOMOrOK CEPBICIB MKHAPOAHUX NNAaTiKHUX
cuctem VISA Inc. / MasterCard. Mo nnaTtikHMX onepauisx — MOXrMBa KOMicis 6aHka ekBaepa, B T.4. SKLIO
eKBaepoM BucTynae baHk.

4 Mpw 3akpUTTI paxyHKy i3 3anuwkom Ao 100 rpH - He TapUdiKyeTbCS



- Ha paxyHKM B iHWKX 6aHKax B HaLiOHAMbHIA BantoTi 1% min 5 rpH

IHLWi nepexKkasn 3a A4o0NMNOMOroro KapTku

- 3a JonoMoroK cepsicy p2p baHky He TapudikyeTbca

- 3a JONOMOrOK CepBICcY p2p iHWNX GaHKIB 0,9% min 1 rpH

- Npw onnarti 3a ToBapwu/nocnyrm 3 BukopuctaHHsm KapTtkm abo

S He TapudikyeTbcA
Il pEKBI3UTIB (HOMep, CTPOK Ail KAapTKM TOLLO)

Onepaluii 3a gonomoroto mobinsHoro gopgatky «NEOBANK ansa Bcix»

Mepekas Ha paxyHku 5O B® "BIPXA BNAFOOIMHOCTI

"NOBPOAOIN", ®oHa HBY, BO MB® "MosepHuck xunsum", 5O He TapudikyeTbcs
MB® "Mu 3 Ykpaiun", 6O b® "PycnaHa LLlocTtaka"
Ha KapTKW/paxyHKW, BiokpuTi B BaHKy, B HauioHanbHin BantoTi He TapudikyeTbca

Ha paxyHKkM B iHWKX 6aHkax 3a peksisntamn IBAN B

. . . 0,9% max 300 rpH
HaLjioHanbHi BantoTi

Ha kapTKy Master Card/Visa Oyab sikoro 6aHka YkpaiHn 3a

. ) .o ; 0,9% min 1 rpH
JOMNOMOroK cepBicy p2p B HaLUiOHaNbLHIN BantoTi

Ha kapTky Master Card/Visa 3akopgoHHoOro 6aHky 3a

. nocnyra He HagaeTbCs
OOMNOMOroK cepBicy p2p

3a JOMNOMOrOK CEPBICY P2P MK KapTKamMu iHLINX YKpaTHCbKUX

X . -2 ; 1% min 1 rpH
GaHKiB B HaLiOHaNbHIN BantoTi

[MONOBHEHHS BflIaCHUX KApTOK B HaLiOHanbHin BantoTi 3

NNaTiXKHUX KapTOK iHLLIMX YKpaiHCbKMX GaHKiB 3a 4ONOMOroH He TapuikyeTbCs
cepsicy p2p

Onnata Mob6inbHOro 3B'A3Ky He TapudiKyeTbCs
Onnarta KoMyHanbHUX MnaTexie y po3aini «KoMmyHanbHi He TapudikyeTbcA
nocnyruy (okpim onnatu y po3gini «lepekas 3a pekBisntamm»)

KyniBnga/npogax BantoTu Ha nigcTaBi AMCTaHLUINHOMO He TapudikyeTbCa

po3nopsagpkeHHs KnieHTa (BUKOHYETLCA TiflbKU MiXK BacHUMMN
paxyHKamu )

briokyBaHHS KapT, 3MiHa NiMITIB Ha NNaTi>KHi KApPTKK He TapuUIKyeTbCS

Bunuckn npo nnatikHi onepawii no paxyHky He TapudikyeTbCa

IHdpopmauinHi nocnyru

HapaHHsa iHdopmauii Npo AOCTYMHUI 3anMLLIOK KOLUTIB Ha

KapTui Ha ekpaHi abo B 4eky 6GaHkomaTy, NnaTiXHOro He TapuikyeTbCs
TepmiHany

SMS-NOBIAOMMEHHS 3a NNaTiKHUMK onepauigaMm Ha cymy Big

2000 rpH, okpiM noBigOMMNEHb MPO HeBAany TpaH3akLito 3 He TapuikyeTbCs

BMKOPUCTaHHSAM KapTKu®

PUSH-nosigomneHHsa y mobinsHoMy aoaatky « NEOBANK ans

. . . He TapuikyeTbCs
BCiX» 3a NNaTiKHUMKU onepauissMn Ha Byab-gKy cymy

HapaHHA OoBigKM Npo CTaH paxyHKy YKpaiHCbKOK MOBOK abo 100 rpH
aHIMiNCbKOK MOBOH

HagaHHA OoBigKku-po3paxyHKy Npo CTaH KpeanTHOI

. - o . 150 rpH
3aboproBaHoOCTi YKpaiHCbKOK MOBOIO B BigdineHHi baHky

HapgaHHA BUNMCKM Npo nNnaTikHi onepauii No paxyHky

(womicsavHo, 1 pas Ha micaub) B BigAineHHi baHky HE TapUAIKyETLCH

HapaHHsa BMNUCKM Npo nnaTtikHi onepadii o paxyHkKy,

: . . 250 rpH
HagicnaHol enekTpoHHUMKU 3acobamu 3a 3anUTOM KnieHTa
IHWi nocnyru
KoHBepTauia KowTiB, SKLWO BantoTa nnaTiXkHOT onepadil He TapudikyeTbca
BiQPI3HAETLCA Bif BaNOTN PaxyHKY (okpim nepeniky nnaTixHWUX onepawin)®
O6cnyroByBaHHA HEAilOYOro paxyHKy (LOMICAYHO, BUKITHOYHO
3a paxyHOK BIlaCHUX KOLUTIB, He Binblue 3anuLKy BNacHUX 99 rpH

KOLUTIB Ha paxyHKy)’

5> MNocnyra He HagaeTbCA KOpUCTyBaYaMm, L0 3AINCHUNN peecTpauito B MobinsHomy aoaatky «NEOBANK ans
BCiX»

6 3a MCC 7311 nepenbayeHa komicis y poamipi 1% Bia cymu onepadii min 20 rpH. 3a onepauisamu onnaTtu 3a
ToBapu/nocnyrn B UAH no paxyHkax B UAH 3a kopgoHoM nepenbaveHa kKowmicis y po3mipi 2% Big cymu
onepauii.

" Hepitoumm BBaXXaeTbCs paxyHOK, 3anu1LLIOK KOLWTIB Ha AskoMy MeHLue 300 rpH., Ta No SKoMy NPOTArOM LLECTK
MicauiB Ta Binblue He Byno »0AHOro 3apaxyBaHHA abo cnmMcaHHs KoWTiB (KPiM CNMcaHHS KOMICi no



lMnaTta 3a 6e3nigcTaBHE OCKap)KEHHS NnaTihKHOT onepauii
KnieHTom (B pasi oTpMMaHHSA BiANOBIAHOMO NOBIAOMMNEHHS Bif, 400 rpH
MI1C)

MnaTta 3a gogatkosi nocnyrn MIC (ekcTpeHa Bugaya rotisku/
3aMiHa KapTKu, NOCNYru 3 HeCTaHO4apTHOro NPoBeEeHHS
aBTOpM3aUii, NpoBefeHH:A npoueaypu apbiTpaxy ToLLo)

Cyma haktuyHmx Butpat 6aHkKy 3rigHo
MOBIAOMMNEHHS NNaTiXXHOT cucTeMn

lMnaTta 3a npoBeaeHHs po3chigyBaHHs MNAaTiKHOI onepawii 3
BUKOPUCTAHHAM NSIATXKHOT KApPTKKN 3 OTpUMaHHAM dannis 250 rpH
BigeocnocTepexeHHs 3 6aHkomaTy

3 Tapudamn o3HaoMNeHUn, oTpuMan p. (rB)

paxyHKy). Y Bunagky, Konm 3anuoK KOLWTIB Ha paxyHKY MeHLLEe BCTaHOBIIEHOro Tapudy, KOMICia CNMCYETbCA
Y PO3Mipi 3anuLLKy KOLUTIB HA paxyHKy



