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TapudHUn NakeT Ha BUNYCK Ta 06cryroByBaHHsS BaHKiBCbkuX nnaTtikHUX kapTok AT «AKB «KOHKOP»
«ITEM-2018»

Tun KapTKK MC Standard?
Bua kapTku disnyHa
BantoTa kapTku UAH (rpuBHs)
OdbopMneHHs Ta NnepeBUNYCK KapTKu

OdbopmneHHs He iIMEHHOI/ IMEHHOI KapTKu nocnyra He HagaeTbCs

MepeBnnycK kKapTKM NO 3akKiHYEHHIO CTPOKY Aii abo 3a

Lor He TapudikyeTbcs?
iHiLiaTMBOO BaHky prdiky

OdopmneHHs OCHOBHOT iIMEHHOT KapTKK, 4OAATKOBUX (4pyroi nocnyra He HagaeTbCs
Ta HaCTyNHUX) KapTok Ha im'a KnieHta abo gosipeHnx ocib

lMepeBMNyCK KapTKKU 3 iHLWINX NPUYKH (BTpaTa, Kpagixkka Towo) nocnyra He HaaeTbLCH
HapaxyBaHH#

HapaxyBaHHS1 NPOLIEHTIB Ha 3aSIMLLOK KOLUTIB Ha paxXyHKy

POLYS He HapaxoByeTbCS
(3anuwok kowrTis Big 100 rpH) P ’

HapaxyBaHHs1 OOHyCiB 3a NEBHMMM MnaTiXXHMMK onepauismu B
TOPriBeNbHO-CEPBICHI MepeXi 3 BUKOPUCTAHHAM KapTku abo i He HapaxoBYETbCS
PEKBI3NTIB/TOKEHA

O6cnyroByBaHHA HeCaHKLiOHOBaHOI 3a00pProBaHOCTi Ha paxyHKY

lMnata 3a o6cnyroByBaHHA HECAHKLIOHOBAHOI 3a60proBaHoOCTi | 0,0001% pidvHNX
3apaxyBaHHs Ha paXyHOK KOLWTIB

- 3 BlacHMx abo iHWNX paxyHkiB, BiAKpUTUX B baHky He TapudikyeTbca
- 3 iHWKNX BaHKiB B HaLliOHanNbHI BanoTi® 1% min 5 rpH

- NPV NOMOBHEHHI rOTIBKOK Yepes Kacu BigaineHb 6aHky abo

) He TapuikyeTbCs
Yyepes TepMiHanm camoobCnyroByBaHHs

- NPV NOMOBHEHiI KapTKM 3a 4ONOMOro cepsicy p2p*

. . He TapudikyeTbcA
YKpaiHCbKMX BaHKiB pucbiky

- NPX MOMOBHEHI KapTKX 3a AONOMOIOH Cepsicy p2p

) 1,5%
3aKOpAOHHMX DaHKIB

3HATTA roTiBKOBMX KOLUTIB

B Kacax Ta 6aHkomaTtax baHky Ta iHLWKMX yKpaiHCbKMX BaHkiB 3

He TapudikyeTbcA
BMKOPWUCTAHHSM KapTKu

B GaHkOMaTax 3akopaoHHNX DaHKiB 1,5% + 50 rpH

6e3 BUKOPUCTaHHSA KapTKM B Kacax BiaaineHb baxky® 1% + 10 rpH

Mepeka3 KowTiB 3 paxyHKy B BiggineHHi baHky

- Ha paxyHku brarogiiiHoi opraHisauii "BITATOQIMHUN ®OH[

"BIPXXA BIATOLIVIHOCTI "0OBPOLIN", BinkpuTi B Barky HE TapUdIkyETLCH

- Ha BNacHi paxyHku knieHta B baHky He TapudiKyeTbCs

L MnaTikHi KapTKK IHLWLWX TUMIB, BUNYLLIEHi B paMKkax Lnx Tapudis, 0GCnyroByTbCS 3riAHO 3 BULLEHABEeAEHUMU
Tapudamu. TepmiH aii kKapTkm — 5 pokiB. 1o kapTkax MOXNuBe NPoBeAeHHA onepalii 3a JONOMOrol CUCTEM
MoGinbHUX nnatexie Apple/Garmin Pay Ta Google Wallet. Jlimitn 3a nnatikHuMKM onepauiamu 3
BUKOPUCTAHHAM NNATiKHMX KAPTOK B KaneHgapHU Micaub: Buaadva KOLTIB 3 paxyHKy B Kacax Ta baHkomaTtax-
30 000 rpH, 3giicHeHHs1 6e3roTiBKOBUX PO3paxyHKiB B TOPriBenbHO-cepBicHiM mepexi — 100 000 rpH,
po3paxyHku y mepexi Internet — 5 000 rpH. Cyma nimiTy po3paxyHkiB y Mmepexi Internet BpaxoByeTbcs B nimiT
34iNCHEHHSA 6e3roTiBKOBMX PO3paxyHKiB B TOPriBeNbHO-CEPBICHIN MepeXxi.

2 BKIMOYEHO Yy BapTiCTb MnaTHMX MOCNyr 3a TapudHMM nakeToM. [naTHi nocnyru cnnadylTbCa B AeHb
NPUAHATTS NNATKHOI IHCTPYKUii abo nig Yac HagaHHs Nocnyry, NNaTPKHOK IHCTPYKUiet. 3a BanOTHUMM
nNNaTbkHAMK  onepauisgsmMmn KOMICIs cnnadvyeTbCs B rPUBHI 3a NOTOYHMM Kypcom HBY Ha paTty 3giicHeHHs
onepavi.

%Y pasi NoBepHEeHHS CyMU KOLLTIB MO NPUYKHI HENPaBWUIbHO 3a3Ha4YeHMX KIIEHTOM PEKBI3UTIB KOMICIs He
CTAryeTbCA

4 P2P-nepekas - Le nepekas KOLUTIB 3 KapTKN Ha KapTKy 3a OOMOMOrOK CEPBICIB MKHAPOAHUX NNAaTiKHUX
cuctem VISA Inc. / MasterCard. Mo nnaTtikHMX onepauisix — MOXMBa KOMiciss 6aHka ekBaepa, B T.4. SKLIO
eKBaepoM BucTynae baHk.

5 Mpw 3aKpUTTI paxyHKy i3 3anuwwkom Ao 100 rpH - He TapudiKyeTbCS



- Ha paxyHKM iHLWKX KNiEHTIB, BiAKPUTUX B BaHky, B
HaLioHarnbHin BantoTi

1% min 5 rpH

- Ha paxyHKuM B iHWKX 6aHKax B HaLiOHANbHIN BantoTi

1% min 5 rpH

IHWIi nepeka3n 3a 4ONOMOrol KapTKu

- 32 I0NOMOrot0 cepsicy p2p baHky

He TapudikyeTbca

- 32 JONOMOrO0 CepBicy p2p iHLWKMX BaHKiB

0,9% min 1 rpH

- Npw onnarti 3a ToBapwu/nocnyrm 3 BukopuctaHHsim KapTtkm abo
1l peKBi3nTiB (HOMEp, CTPOK Aii KApPTKM TOLLO)

He TapudikyeTbcA

Onepaluii 3a gonomoroto mobinbHoro gogatky «NEOBANK

AnA BCiX»

Mepeka3 Ha paxyHkun BO B® "BIPXKA BJTAFOOIMHOCTI
"0OBPOAIN", ®oHag HBY, BEO MB® "lMoBepHuck xnsmum”, 6O
MB® "Mu 3 Ykpaiun", 6O b® "PycnaHa LLlocTtaka"

He TapuikyeTbCs

Ha KapTKW/paxyHKu, BigKpuTi B BaHKy, B HauioHanbHin BantoTi

He TapudikyeTbca

Ha paxyHKu B iHWKX B6aHkax 3a peksiautamu IBAN B
HaLioHarbHi BantoTi

0,9% max 300 rpH

Ha kapTky Master Card/Visa Gyapb sikoro 6aHka YkpaiHu 3a
JOMNOMOroK CepBicy p2p B HaLiOHANbHIN BantoTi

0,9% min 1 rpH

Ha kapTKy Master Card/Visa 3akopaoHHoro 6aHky 3a
J0MOMOror cepsicy p2p

nocnyra He HagaeTbCA

3a JOMOMOroK CepBicy pP2p MK KapTKamu iHLINX YKpaTHCbKNX
OaHKiB B HaLliOHaNbHIN BanoTi

1% min 1 rpH

[MONOBHEHHS BraCHUX KApTOK B HaLiOHanNbHin BantoTi 3
NNaTiXKHUX KapTOK iHLLIMX YKpaiHCbKMX GaHKiB 3a 4ONOMOroH
cepsicy p2p

He TapuikyeTbCs

Onnata Mob6inbHOro 3B'A3Ky

He TapudikyeTbca

Onnata KoMyHanbHUX nnaTexis y po3aini «KomyHanbHi
nocnyruy (okpim onnatu y po3gini «lepekas 3a pekBisutamm»)

He TapudikyeTbcA

KyniBnsa/nmpogax BantoTu Ha NigcTaBi OMCTaHLUINHOMO
po3nopsampkeHHs KnieHTa (BUKOHYETLCS TiflbKU MiXK BaCcHUMMN
paxyHKamu )

He TapudikyeTbCA

BnokyBaHHA KapT, 3MiHa NiMITIB Ha NNaTiXKHI KAPTKK

He TapudikyeTbca

Bunucku npo nnatikHi onepawii no paxyHky

He TapudikyeTbCA

IHdpopmauinHi nocnyru

HapgaHH4a iHhopmaLii Npo OCTYMHUIA 3anuLLIOK KOLUTIB Ha
KapTui Ha ekpaHi abo B yeky 6aHkomaTy, NnaTiXHOro
TepmiHany

yKpaiHCcbkoro 6aHky — 5 rpH
3aKopAoHHOro 6aHky — 10 rpH

SMS-NOBIAOMMEHHS 3a NNaTiKHUMK onepauigaMm Ha cymy Big
2000 rpH, okpiM noBigOMMNEHb MPO HeBAany TpaH3akLito 3
BMKOPUCTaHHAM KapTku®

He TapudikyeTbca

PUSH-nosigomneHHsa y mobinsHoMy goaatky « NEOBANK gns
BCiX» 3a NNaThXHUMW onepauisiMi Ha Byab-5iKy Cymy

He TapudikyeTbcA

HapaHHA OoBigKM Npo CTaH paxyHKy YKpaiHCbKOK MOBOK abo 100 rpH
aHrMiNCbKOK MOBOID
HagaHHAa OoBigku-po3paxyHKy Npo CTaH KPeanuTHOI 150 rpH

3ab0oproBaHOCTi YKpaiHCLKOK MOBOH B BifgdinieHHi baHky

HapaHHsa BMNuCKn npo onepawii No paxyHky (WwomicayHo, 1 pa3
Ha Micsub) B BigaineHHi baHky

He TapudiKyeTbCA

HapaHHsa BMnuckun npo onepawii no paxyHky, HagicnaHoi
eNeKTPOHHUMM 3acobamu 3a 3anNMTOM KiieHTa

250 rpH

IHWi nocnyru

KoHBepTauis kowTiB, AKWO BantoTa nnaTiXKHOI onepad;ii
BiQPI3HAETLCA Bif BaNOTN PaxyHKY

He TapudikyeTbca
(okpim nepeniky nnaTixHWX onepawuin)’

%Mocnyra He HagaeTbCA KOPUCTyBaYvam, WO 34INCHUNM peecTpalilo B MobinsHomy aogatky «NEOBANK ans

BCiX»

7 3a MCC 7311 nepenbayeHa komicisi y poamipi 1% Bia cymu onepadii min 20 rpH. 3a onepauismu onnaTti 3a
ToBapu/nocnyrm B UAH no paxyHkax B UAH 3a kopgoHoM nepenbadveHa komicis y posmipi 2% Big cymu

onepaduii.




O6cnyroByBaHHS HEAiOYOro paxyHKy (LLLOMICSYHO, BUKIMOYHO
3a paxyHOK BIacHMX KOLUTIB, He Ginblue 3anuLuKy BracHmUX 99 rpH
KOLLITIB Ha paxyHKy)®

MnaTta 3a 6e3nigcTraBHe OCKapXXeHHs MNaTiKHOIT onepadui
KnieHToM (B pasi oTpMMaHHs BiANOBIAHOIO NOBIJOMIMEHHS Bif 400 rpH
MI1C)

MnaTta 3a gogatkosi nocnyrn MIC (ekcTpeHa Bugaya rotisku/
3aMiHa KapTKuK, NOCIyr1 3 HeCTaHAAPTHOIO NPOBEAEHHS
aBTOpU3aLii, NpoBeaeHHs npouenypy apbiTpaxy ToLo)

Cyma daktnyHmnx Butpat 6aHKy 3rigHo
MOBIAOMMNEHHS NNaTiXXHOT cucTeMn

lMnaTta 3a npoBeaeHHs po3chigyBaHHs NNaTiKHOI onepawuii 3
BUKOPUCTAHHAM NaTiXKHOT KapTK1 3 oTpuMaHHAM dbannis 250 rpH
BigeocnocTepexeHHs 3 6aHkomaTy

3 Tapudamu o3HanomneHu, oTpumas p. (NiB)

8 Hepitounm BBaXaeTbCsl paxyHOK, 3amu1LLOK KOLITIB Ha ssikoMy MeHwwe 300 rpH/10 USD/10 EUR., Ta no sikomy
NPOTAroM LWecTn Mmicsauie Ta 6inbwe He 6yno Xo4HOro 3apaxyBaHHst abo cnMcaHHs KowTiB (KpiM cnncaHHs
KOMICiln MO paxyHKy). Y BunNagKy, KOnm 3anuLLoK KOLTIB HAa paxyHKy MeHLLe BCTAaHOBNEHOro Tapudy, KoMicis
CANCYETBCA Y PO3MIPI 3anMLLKY KOLITIB HA paxyHKy



