G concorp

Iy6niyHuii doz2oeip KoMnekcHo20 6aHKiecbko20 o6cry2oeyeaHHs1 hisuyHux oci6 AT «<AKB «<KOHKOPL»

3ATBEPOXXEHO
PiweHHam MpaeniHHa AT «<AKB « KOHKOP[»
Ne39 Big 13.02.2023p.

Hie 3 14.02.2023p.

3rigHo MoctaHoBu HBY Ne141 Big 28.11.2019p., iHdopMmaLis woao 6aHKIBCbKMX MOCNyr po3millieHa Ha BnacHoMy Bebcanti baHky

Ne 3/n Bug iHdopmalii IHdopmauis BaHky
1 MoBHe HaliMeHyBaHHs GaHKy AKUIOHEPHE TOBAPUCTBO «AKLIOHEPH/I
KOMEPLUINHNWN BAHK «KOHKOP[»
2 loeHTudikaLinHWi ko Ta Micue3HaxomKeHHs1 6aHKy 3451‘.1392 ..
M. [Hinpo, nn. Tpoiubka, 2
3 KoHTakTHa iHdopmaLis 6aHky Ta agpeca BrnacHoro Bebcainta b6aHky:
5080
+380 50 734 50 05
31 | Tenedohm +380 68 734 50 05
+380 56 734 50 05
3.2 Appeca ons nucTyBaHHsA 49000, m. JHinpo, nn. Tpoiubka, 2
3.3 Agpeca eneKTpoHHOI NoLTH info@concord.ua
3.4 Apnpec BnacHoro Bebcanta 6aHky www.concord.ua
4 BigomocTi npo niueHsii Ta 4o3Bonu, HagaHi 6aHky https://concord.ua/page/bankivska-licenzija-
6 BigomocTi npo:
6.1 ICTOTHI xapakTepucTukm HaHKIBCbKMX NOCNYr Ta YMOBM iX HaaHHs
6.1.1 BaHkiBCbki Bknagu (enosntu) https://concord.ua/deposit
6.1.2 PO3DaXVHK°BO'KaC9Be .O6CHVFOBV!33HHH NOTO4HVX (OKpiM https://concord.ua/product/potochnij-rahunok
KapTKOBUX) PaxyHkiB di3nyHmx ocib
6.1.3 [Mepekas koLTiB 6€3 BiAKPUTTS NOTOYHOrO PaxXyHKY https://concord.ua/transfer/western-union
6.1.4 MnaTixui KaoTKA https://concord.ua/card '
LraTbkH KapTkiA https://concord.ua/premium-card
https://concord.ua/ru/card/personal/one
6.1.5 CnoxumByi kpeamTu https://concord.ua/product/kreditivip
http://all.neobank.one/kredyty
6.1.6 OpeHpga iHauBigyanbHuX cendis https://concord.ua/page/safe-rent
6.2 [Mopsagok i mpoueaypa 3axncTy NepCoHaNbHUX AaHUX https://concord.ua/doc/content-1/?lang=uk
6.3 Mopsipok aint 6aHky B pasi HEBUKOHAHHS KNIEHTOM 06OB'A3KIB 3rigHO https://concord.ua/ru/card/personal/one
) 3 JOroBOPOM MNP0 HafaHHs GaHKIBCbKMX nocnyr https://concord.ua/ru/deposit
6.4 Mopsimok po3rnsgy 3BepHEHb KIieHTiB B BaHky https://concord.ua/page/complaint
6.5 "3BepHeHHs rpomagsaH" HBY https://bank.gov.ua/contacts-details#section-2
YunHHa pepakuist 3aTBepakeHa MpaBniHHAM.
6.6 Hata HabpaHHsA YHHOCTI NybnivHoi Nponosuuii (odepTh) MpoTokon Ne39 Big 13.02.2023 p.
Habupae ynHHocTi 3 14.02.2023 poky
7 CucTeMa rapaHTyBaHHs Bknanis disuuHmx oci6 htt_ps://cqnc_ord.ua/paqe/fond-qarantirovaniia-vkladov-
fizicheskih-lic
[MonepemXeHHs:
8.1 MpveaHaHHs knieHTa o nybnivyHoi npono3uuii (odepTn) nepeadayae HagaHHSA MOro 3rogm Ha 3a3HayveHi YMOBU HaJaHHS
' HaHKiBCbKMX nocnyr
8.2 KnieHT mMae MOXNMBICTb BiAMOBUTUCS Bi OTPMMaHHSI peknamMHuX martepianis 3acobamu AUCTaHLUIMHUX KaHarniB KOMYHiKaLii

https://concord.ua/ru/product/informacija-schodo-vidmovi-vid-rozsilki-reklamnih-materialiv
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c CONCORD My6niyHuii dozoeip 020 6aHKiecbK020 06Cy208y8aHHs hizuuHux oci6 AT «AKE «KOHKOPL»

nNyBNIYHUA OOrOBIP
KomnnekcHoro 6aHkiBCbKOro o6¢cnyroyBaHHa  ¢isnyHux oci6
AKLUIOHEPHOIO TOBAPUCTBA «AKUIOHEPHUN KOMEPUIMHUN BAHK «KOHKOP[»

AKLIOHEPHE TOBAPUCTBO «AKLIIOHEPHUA KOMEPLIMHUA BAHK «KOHKOP[L» (ckopoueHe HaiiMeHyBaHHS AT
«AKB «KOHKOP[»), (Hagani 3a TekctoM — «baHk» abo «HapgaBay nnaTikHMX MOCRyr»), € puanyHoK 0coboto, gka Mae
niyeHsito, LWo HagaHa HauioHanbHuM 6aHkom YKpaiHu B Skivi 3acBigyeHe npaBo BaHky Ha NpoBaaXeHHS OisibHOCTI 3 HagaHHSA
NNaTiKHWX NOCNyr, ¥ T.4. fIKka oTpMMana npaBoO Ha HadaHHs NOCnyr 3 iHiLitoBaHHSA MnaThkHOI onepauii, oTpumana npaeo Ha
HafaHHSA NoCNyru 3 HagaHHA BiAOMOCTEN 3 paxyHkiB, Ta/ abo BUKOHaHHS NnaTiKHWUX onepauin, Ha nigcTtasi cT. 633, 634, 641, 644
LinsinbHoro kogekcy Ykpainu oronoluye nybniyHy nponosuLito, ska CTOCYeTbCA HeobmexeHoro komna isnyHmx ocibé (Hagani 3a
TekcToM — «KnieHT» abo «KopucTyBay») LWOA0 MOXIMBOCTI yKnagaHHs Lporo [Ny6niyHoro 4oroBopy KOMMIEKCHOro 6aHKiBCbKOro
o6cnyroByBaHHS gisuyHux ocié AT «AKE «KOHKOP» (Hagani 3a TekcToM — «[y6nivyHuni gorosip», «[oroeip»), Ha 3a3Ha4yeHux
B HbOMY YMOBax Ta siki MatoTb HaMip oTpumaTu baHKiBCbKi nnaTiXkHi nocnyru.

3MICT
Po3gin 1. BusHavyeHHst TepMmiHiB.

Posain 2. NpeameT goroBopy Ta 3ararnbHi NOMOXEHHS.

Po3gin 3. YMoBU po3milLieHHs1 GaHKIBCbKMX BKNagiB.

Posain 4. BigkpnTTa NOTOMHUX paxyHKiB Ta 34iNCHEHHA NNAaTiKHWUX onepadin 3a LMMK paxyHKamu.

Posgin 5. BigkpuTTs NOTOYHMX paxyHKiB, MnaTikHi onepauii 3a SKMMU MOXYTb 34INCHIOBATUCS 3 BMKOPUCTaHHAM MAaTKHUX
KapToK, Ta 34iNCHEeHHA NNaTiXHUX onepauin 3a UMK paxyHKamu.

Posgin 6. YmMoBW HagaHHsS KpeguTis.

Po3gin 7. YMoBuM HagaHHs nocnyr B CucteMi auctaHLuiiHoro 6aHkiBcbkoro ob6crnyroByBaHHS .

Posgin 8. YmoBu BiglwikoayBaHHs POHOOM rapaHTyBaHHS BKMNagi..

Posagin 9. [JorosipHe cnucaHHs.

Po3gin 10. HagaHHs iHbopMmaLii Ta 3aificHEeHH NnaTiXXHUX onepaLiii 3a JONOMOro CUCTEMU OUCTaHLUINHOIro 06CnyroByBaHHst
disnyHmx ocib vyepes KoHTakT LieHTp BaHky.

Poagin 11. MNepepayva iHdopmadii.

Posagin 12. MNMepcoHanbHi AaHi.

Po3gin 13. MNpaBa Ta 060B’A3KN CTOPIH.

Posgin 14. BignosiganbHicTe CTOpiH Ta yMOBM 3BiNTbHEHHS Bif, BiANOBIAANbHOCTI.

Posgin 15. Ctpok aii MNMybniyHoro gorosopy, nopsaok posipBaHHs My6nivyHoro gorosopy Ta [loroBopy Npo HagaHHs 6aHKiBCbKOro
npoaykty/nocnyru.

Po3gin 16. MNpukKiHLEBi NOMNOXEHHS.

Po3gin 17. Micue3HaxomKeHHs1 Ta pekBi3nTh baHky.

Posagin 18. Joaatku.
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PO30in 1. BUIBHAYEHHA TEPMIHIB

AsTteHTudiKauia - npoueaypa, Wo gae 3amory baHky ycTtaHoBUTW Ta niaTBepauty ocoby KnieHTa Ta/abo HanexHicTb
KnieHTy neBHOro nnaTiXKHOro iHCTPYMEHTY, HasiBHICTb Y HbOMO MiACTaB Af15 BUKOPUCTaHHA KOHKPETHOrO NaTiXKHOro iHCTPYMEHTY,
y TOMY YMCHIi LLNSAXOM NepeBipkuM iHAMBIAyanbHOI 06nikoBoi iHpopmauii KnieHTa.

ABTOpMU3auia — npoueaypa OTpUMaHHA [O3BOSY Ha NPOBEAEHHS MMaTiKHOI onepauii i3 BUKOpUCTaHHAM [1naTikHOro
IHCTPYMEHTY, a TakoxX npoueaypa ycnilwHoi peectpaduii KnieHta B cuctemi guctaHuiiHoro 6aHKiBCbkoro ob6crnyroByBaHHS.

AxtuBauia MNnatixHoro iHcTpymeHTy (KapTku) — npoueaypa otpuMmaHHs goctyny Ao PaxyHky 3a gonomoroto Cucremu
anctaHuinHoro 6aHkiBcbkoro o6cnyroByBaHHSA. AKTMBALiS BUKOHYETbCS BaHKoM micns neplioro BBeAeHHS aBTOPU30BaHUM
KnieHToMm pekBi3nTiB oTpumaHoi disnyHoi kapTkn B MobinbHuin gogatok «NEOBANK ans Bcix» . BipTyanbHa kapTka akTUBYETLCS
6aHKOM LUNAXOM HaflaHHS PEKBI3NTIB KapTKN B CUCTEMI AUCTaHLINHOIo 6aHKiBCbKOro 06¢nyroByBaHHs.

AKuenT — BUnMHeHHs1 KnieHTom ain, wo ceigyaTth Npo HagaHHA 3roam KnieHTom Ha yknageHHsa uboro NybnidHoro gorosopy.

AxuenToBaHa nnarTiXkHa onepawifi — NnaTixxHa onepaLis BBaXKaeTbCs akLENTOBaHO MiCNs HaAaHHsS NNaTHUKOM 3roau
Ha Tl BUMKOHaHHA. AKWO Hemae 3roaM nnaTHMKa Ha BWKOHAHHA MAAaTKHOI onepauil, Taka nnaTtikHa onepauis BBaXXaeTbCs
HeaKLIeNnTOBaHOI0, SKLLO iHLe He nepeabaveHo 3akoHOM YkpaiHu «[1po nnaTixHi nocnyrmy.

AyTeHTUdiKauia — npoueaypa BCTaHOBMEHHS BignoBiaHOCTI iHpopmaLii npo KnieHTa, wo 3BepHyBca Ao baHky vepes
KaHanu 3B’s13Ky (TenedoH, Yatn B MeceHaxepax abo nMcTyBaHHSA eNeKkTPOHHO MOLUTOK TOLWO), i3 iHhopMaLli€eto, WO MICTUTbCSA
y 6a3i paHux baHky, ska niaTBepakye dakT Toro, o ocoba, Aka 3BepHynach, € BnacHMkoM PaxyHky Ta/abo gepxatenem Kaptku
Ha 3aKOHHMX nigcTaBax abo npouec nigTBepaxeHHs 6aHkom-emiteHToM yyacTi fepxatens MK B nnaTixHi onepauii po3paxyHky
3a ToBapw/poboTtu/nocnyru 3a gonomoroto uiei MK, wo npoBoanTees y mepexi IHTepHeT.

BaHkKiBCbKi paxyHKN — paxyHKu Ha KX 06nikoByHOTbCA BnacHi koww Ty KnieHTis, BMMoru, 30608’a3aHHsA baHKy CTOCOBHO
noro KnieHTiB Ta KOHTpareHTiB, AKi Aal0Tb MOXMUBICTb 34iMCHIOBATM Mepekas KOLWTIB 3a AOMNOMOrolo GaHKIBCbKMX MNaTiKHUX
iHCTPYMEHTIB.

BaHk - emiTeHT — AKLIIOHEPHE TOBAPWCTBO «AKLIIOHEPHUA KOMEPL|IMHNW BAHK «KOHKOP[» (ckopoyeHo
AT «AKB «KOHKOP/[»), uneH nnaTixxHOi cuctemu, sikni 3giicHioe emicito MK.

BaHkiBCbKMII aBTOMaT caMoo6cnyroByBaHHsA (6aHKiBCbkuin aBToMaT)/BaHkomMaT — NporpaMHO-TEXHIYHUI KOMMNEKC,
LLIO HaJae MOXNMBICTb AepxaTento MNnaTikHOi KapTKu 34iINCHNTU caMOooBCNyroByBaHHSA 3a NNaTiXkHUMK onepauigMy ogep>xaHHS
KOLUTIB Y rOTiBKOBI pOpMi, BHECEHHS iX ANS 3apaxyBaHHS Ha BigNOBIOHI paxyHKu, oaepXXaHHs iHpopmalii LWoao cTaHy paxyHkis,
a TaKoX BMKOHATW iHLWI NNaTiXHi onepadii 3rigHo 3 PyHKUiOHaNbHUMKN MOXITMBOCTAMMU LIbOTO KOMMIIEKCY.

BaHkiBCcbkui NpoAyKT / nocnyra — nepegbaveHa 3akoHO4ABCTBOM AisNbHICTb baHka, Sk HagaBayva nnaTiKHUX NOChyr 3
BMKOHaHHA Ta/abo CynpoBOMKEHHsI MnaTikHUX onepadivi. baHkiBCcbkuii NpoaykT/mocnyra BCTAHOBME HOPMU, LLO PEryNioTb
nopsigok HagaHHs KnieHTy neBHoi GaHkiBCbKOi nmocnyru Ta/abo npoaykTy, siky o6paB OCTaHHIM LNAXOM nofaHHs Ao baHky
BignoBiaHOI 3asBu Npo HagaHHA GaHKIBCLKOro MpodyKTy/mocnyru, siki ABNsTb COO0K iHAMBIAyanbHY YacTuHy [lorosBopy npo
HagaHHsa 6aHKiBCbKOro npoAyKTy/nmocnyrn pa3om i3 My6niyHum goroBopom (nybnivyHa yactuHa).

BaHkiBCbKi MeTanu — Lie 3011070, cpibno, nnatuHa, MeTany NNaTuHOBOI rpynn, oBeAeHi (adiHOBaHi) 40 HaMBULLIMX NPO6
BiQNOBIOHO OO CBITOBMX CTAHAAPTIB Yy 3MMBKax i MOPOLUKAX, O MakTb CepTUdikaT SKOCTi, a TakoX MOHETU, BUPOONneHi 3
[oporouiHHMX mMeTaniB. 3 MeTanis nnaTtuHOBOI rpynu 6epeTbes nuwe nanagin. IMig 6aHkiBCbKMM MeTanom B pamkax Liboro
HoroBopy po3ymieTbest 6aHkiBcbke 30n0T0 (XAU) npobu He Hk4ve Hixk 995,0 npobu.

Be3BiaknU4YHiCTb NNaTKHOI IHCTPYKUil — MOMEHT NPUIAHATTS MNATKHOI IHCTPYKUiiT B 0O6pobKy aBTOMaTM30BaHOM
cuctemor baHky abo HacTaHHA onepauiiHoro AHA OaTh BamnoTyBaHHA NNaTtikHOI iHCTpykuii. o umx MOMEHTIB nmnaTikHa
IHCTPYKLS € BiAKNNYHOIO.

BiniHr - nocnyra 3 obmiHy iHpopmauieto B npoueci npuomy nnaTexis Mk baHkom Ta KnieHTom ans BigobpaxeHHs it
MnatHukam. [o iHdopmalii BigHOCATLCA: 3ab0proBaHicTb 3a 0CO60BMM paxyHKOM [NraTHMKA, NOKa3aHHSA NiYMITbHKIB, PEKBI3UTMH,
Tapudun, aboHeHTCbKa iHdopmauis, Towo. O6miH iHdopmMauieto Moxe ByTn 3aincHeHo B oHNanH (4epe3 API) abo oddpnanH
(wnsixom nepepadi avinis 3 iHdopmadieto B baHk) pexumi.

Bnusbki ocobu - BXMBaETLCA B 3HaYeHi, HaBegeHoMy y 3akoHi YkpaiHn «[Mpo 3anobiraHHst kopynuii», a came: YneHu
cim’T MosnyanbHuka/Cnoxmeayda, a TakoX YonoBiK, APYXKMHA, 6aTbKo, MaTH, BiTYMM, Madyxa, CUH, JOYKa, NACUMHOK, Naayepka,
pigHWiA Ta aBolOpiaHMI 6paTk, pigHa Ta ABolopiaHa cecTpu, pigHU BpaT Ta cecTpa ApYKMHM (YOmnoBika), NNeMiHHWK, NNeMiHHWLSA,
pioHWIA oanpKo, pigHa Titka, ain, 6aba, npagin, npababa, BHyK, BHy4YKa, NPaBHYK, NpaBHy4kKa, 3°Tb, HEBICTKA, TECTb, TELLA, CBEKOP,
cBekpyxa, 6aTbko Ta MaTn OPYXMHM (YOrOBiKa) CMHA (O0YKM), YCUHOBIIOBAY Y/ YCUHOBMEHWIA, OMNiKYH YM MiKIyBanbHUK, 0coba,
sika nepebyBae nia onikoto abo niknyBaHHAM 3a3HaveHoro cyb’exra.

BnokyBaHHa KowTiB (BrnokyBaHHsl) — onepauid, sKka 3giicHeHa AepaTenem NnaTiKHOro iHCTPYMEHTY, MO SKii
[ocTynHui 3anuwwok Ta ButpaTHuiA nimiT 3mMiHMBCS, a cnncaHHs kowTiB 3 PaxyHky KnieHTa we He Bigbynocs.

BoproBi 3060B’A3aHHA (3aboproBaHicTb) — Le 3060B’'A3aHHA KnieHTa nepen BaHkom wopo 3paTtHocTi KnieHTa
30iMCHIOBATM pO3paxyHKM B TEPMIH (CTPOK), 3a BciMa BMaamun 3060B’13aHb.

Bpaysep — npvknagHe nporpamHe 3abe3neyeHHs Ans nepernsgy Be6-CTOpiHOK, 3MiCTy BEG-O0OKYMEHTIB, ynpaBniHHS BeO-
pogaTtkamu.

Bepwudikauis KnieHTta- 3axogu, wo BxuBaTeca baHkom npu ocobucTin npucytHocTi Knienta abo guctaHuinHo (6e3
ocobucToi npucyTHocTi KnieHTa) Ansa nepesipku Ta NigTBEPXEHHSA HaneXHocTi disnyHii ocobi (KopucTyBady) HagaHux Heto
ineHTudikauiiHux gaHnx. baHk 3060B'A3aHun 3aiNcHIOBaTU Bepudikalito Ha nigctasi ogilinHMX AokyMeHTiB abo iHdbopmauii,
OTpMMaHOI 3 oillinHMX Ta/abo HagiIMHUX mxepen (SKLWo iHwe He nepeabaveHo 3akoHoM YkpaiHu «[po 3anobiraHHs Ta NpoTuaio
neraniszauii  (BiAMMBaHHIO) OOXOAIB, OAEPXaHUX 3MOYMHHUM LUASXOM, (iHAHCYBaHHIO TepopuaMmy Ta iHaHCYBaHHIO
pO3noBcloAXeHHs 30poi MacoBoro 3HuLeHHsi» Ne 361-1X Big 06.12.2019 poky).

BiaaineHHs BaHKy — cTpykTypHWIA nigpo3ain baHky, Wo He Mae cTaTycy IopuManYHOT 0CobM | BUKOHYE (PYHKLIT, BUBHAYEHI
BaHkom, B T.M. A0 sikoro 3BepTaeTbcs KnieHT gns yknageHHs BignosigHoro [JoroBopy Npo HadaHHst ©aHKiBCbKOro
npoayKkTy/nocnyrn B T.4. Moro ny6niyHoi yactuuu (My6niyHoro goroBopy) Ta iHAMBIAYyanbHOI YacTMHKU (3asBa NpoO HagaHHS
©aHKiBCbKOro NpoAyKTy/nocnyrn), i ae 3aincHeTbea obenyroByBaHHsA KrieHTa.
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BignoBiganbHui/ynoBHOBaXXeHU npauiBHUK/cniBpobiTHUK BaHKy -ocoba, sika mae npaBo AiaTu Bia iMeHi baHky Ha
nigcrtasi Hakasy abo [oBipeHOCTi; NpauiBHUK BaHKy SkoMy HagaHO NpaBo Ta Ha SAKOro NoknageHi 06oB’Askn npoctasneHHs KEN
npu nignucaHHi AHKeTN — 3asBK abo 3asBu Npo HagaHHA GaHKIBCLKOro NPoAyKTY/MOCHyr B €NeKTPOHHOMY BUMMSALI».

BiptyanbHa KapTka — KapTka, npusHayeHa Ans npoBeAeHHs NnaTiKHMX onepawiii B Mepexi iHTepHeT abo 3a JoNOMOror
nnarixkHoro 3actocyHky Apple/Garmin Pay ta Google Wallet, aka He BunyckaeTbcst B MaTtepiansHomy Burnagi. MNIH-kog no
BipTyanbHii KapTui He HapgaeTbcs, a BCTaHOBMIETLCA KMIEHTOM caMocTinHO B CucTemi AncTaHUiiHoro OaHKiBCbKOro
o6cnyroByBaHHs. BipTyansHa KapTka BUnNyckaeTbCs MepLUOIO Npu BIOKPUTTI paxyHKy, He nepeabadvae BUMNyCck JOAATKOBUX KAapTOK
Ta He NepeBMNYCKAETbCS MO CTPOKY.

Bunucka - 3BiT npo nnatixHi onepadii, nposeaeHi No PaxyHKy 3a BU3Ha4YeHU nepiof, Ta ctaH PaxyHky, kM HagaeTbes
BaHkom KnieHTy y nopagky, BusHadeHomy umm My6niyHum foroBopom.

ButpaTtHui nimiT — rpaHnyHa cyma kowTis, Ky KnieHT MoXxe BUKOpMCTOBYBaTW NPy NpoBeAEHHI NnaThkHUX onepawin 3a
NMOTOYHMM pPaxyHKOM, LLO PO3PaxOBYETbCA SK Cyma BriacHuX KowTiB KnieHTa, BHECEHUX HMM Ha MOTOYHWUMA paxyHOK, a y pasi
BCcTaHoBNeHHst KpeanTHoro nimity (OBepapadTy) — 9k cyma KpeguTHoro nimiTy (CyMa HafaHoro KpeavTy) Ta 3anuLLKy BlacHUX
kowTiB KnieHTa 3a MiHycoM cymu HesHwXyBanbHOro 3anuiiky B pasi MOro HasiBHOCTI, CyMW aBTOPU3OBaHWX, ane He
BioOpaXXeHNxX Ha paxyHKy NnaTiXXHUX onepawin Ta 3abrnoKoOBaHNX CyM.

Bknap - kowTn B roTiBkoBin abo 6e3roTiBKoBIN hopMi y BantoTi YkpaiHn abo B iHO3eMHi BantoTi, ki 3anyyeHi 6aHkoMm Bif,
BKMagHuka (abo aki Haginwnm ona BKMagHWKa) Ha yMoBax JOroBopy GaHKiBCLKOro paxyHKy, GaHKiBCbKOro Bknagy (4enoswty)
(kpim kowITiB, 3anyyeHux Big BuAauvi owagHoro ceptudpikata H6aHKy), BKMOYaOYM HapaxoBaHi BiACOTKM Ha Taki kowTn. KowTw,
3any4yeHi 6aHkoMm Big Bugadi (BUNycky) owagHoro ceptudikata 6aHky abo genosutHoro ceptudikata 6aHky, He € BKNagoMm.

Bknap (Beno3uT) - Le KowTu B roTiBKOBiN abo y 6e3roTiBkoBin popmi, y BantoTi YkpaiHn abo B iHO3eMHIl BantoTi, Ak
pO3MiLLEHi KrieHTaMy Ha iX iMEHHUX paxyHKax y BbaHKky Ha goroBipHuMx 3acagax , abo iHwWuMy ocobamu Ha iM'S KIIEHTIB, Ha
BM3HaAYeHW CTpoK 3bepiraHHA | nignaraioTb BUNNaTi BKNAAHWKY, BKIHOYalYM HapaxoBaHi BiAcOTKW, BiAMOBIAHO A0
3akoHofaBcTBa Ta yMoB [loroBopy 6aHKiBCbKOro BKragy.

BknagHun paxyHOK (Aeno3uMTHUIA paxyHOK) - paxyHoK, Lo BigkpuBaeTbcs baHkom KnieHTy Ha [OroBipHin ocHOBI Ans
30epiraHHs rpoLlert Ha BCTAHOBIEHWUIA CTPOK Mig BU3HAYEHUI NPoLEHT (4oXia) i nignsiratoTb NOBepHEHHo KnieHTy BignosigHo 4o
3aKkoHofaBcTBa Ta yMoB [loroBopy GaHKiBCbKOro Bknagy.

BknapHuk - gisnyHa ocoba (y Tomy umcni dpisndHa ocoba - nignpuemenb), ska yknana abo Ha KOpUCTb SKOi yKnageHo
Dorosip 6aHkiBCbKOro paxyHKy, 6aHkiBCbkoro Bkragy (4enosuTy), KpiM isuyHoi ocobu (y Tomy 4ucni isnyHoi ocobu -
nignpuemus), sika € BMAaCHUKOM NiLLE oL aaHoro cepTudikaTta 6aHky;

Brtpara MK — HemoxnuBicTb 3airicHeHHa [epxaTenem KOHTPOnio (BonofiHHs) 3a KapTkoto, HenpaBoMipHe 3aBONOAIHHSA
Ta/abo BMKOPUCTaHHS TPETLOK 0coboto KapTku um i pekBi3unTiB.

Mpadik nnaTexiB/Po3paxyHoK 3aranbLHOi BapTOCTi KpeauTy Ta peasibHOi PiYHOI MPOLEHTHOI CTaBKU— JOKYMEHT, LLO
MiCTUTb iH(OpMaLilo (y NPOLEHTHOMY 3Ha4Y€HHi Ta rpoWOBOMY BWpasi) LWOAO CyKynHOi BapTocTi CnoXuBYOro Kpeauty 3
ypaxyBaHHSM MPOLIEHTHOI cTaBkvM 3a CnoxuByYMM KpeauToMm, BapTOCTi BCiX MOCnyr (peectpatopa, HOTapiyca, CTpaxoBuka,
OLjiHIOBaya ToLo) Ta iHWmMX iHaHCOBMX 30060B’A3aHb KnieHTa, Lo noB’sa3aHi 3 ogepxaHHsAM, 06CNyroByBaHHSM i MOraleHHAM
CRoXu1BYOro KpeauTy Ta y pasi horo ohopMIIEHHS], € HEBIA EMHOK YacTuHOW KpeauTHOro 4oroBopy, y BiAMOBIAHOCTI O BUMOT
MpaBun po3paxyHky 6aHkamu YKpaiHu 3aranbHOi BapTOCTi KpeAUTY ANs CNoXuBada Ta pearnbHOi piYHOI MPOLIEHTHOI CTaBKM 3a
[0roBOPOM MPO CNOXMBYMI KpeauT, 3aTBepaxeHummn noctaHosoto NMpasniHHg HBY Ne49 Big 08.06.2017poky.

[aTa po3miweHHs Bknaay — aeHb, B Akuin Ha BknagHuii paxyHoK 3apaxoByoTbes KowTu KnieHTta B sikocTi Bknagy B cymi,
BM3Ha4YeHin 3asBOIO NPO PO3MilLeHHSA BaHKiBCLKOro BKNaay.

[ata nonoBHeHHA Bknaay - aeHb, B Ak Ha BknagHuin paxyHOK 3apaxoByOTbCS KOLUTU ANsS NONOBHEHHS Bknagy.

[ata noBepHeHHA Bknapy — aeHb, B Akunii bank noseptae Bknap Knienty abo cnuncye cymy Bknagy 3 BknagHoro paxyHky
Ha nigctaBax obymoBneHux [JoroBopoM 6aHkiBCbKOro Bkragy pasom i3 MybniyHMm JOroBopoM Ta YMHHMM 3aKOHOA4ABCTBOM.

HdebeToBUI nNepekas - NnaTikHa onepauis, WO 34IMCHI0ETLCA 3 paxyHKy NnaTHWKa Ha nigcTaBi HagaHoi oTpUMyBayem
nnaTikHOI IHCTPYKLi, 32 YMOBM OTPMMaHHS 3roam NnaTHWKa Ha BUKOHAHHS NnaTikHOI onepaLii, HaaaHoi HUM oTpumMyBady abo 6aHKy
nnaTHUKa, Hagasady NNaTikKHUX Nocnyr oTpuMyBayda abo nnaTHuka, abo Ha nigcTasi NNaTiXHOI IHCTPYKLIT cTaryBava 6€3 oTprMaHHs
3rogn nnatHuka. 3aiicHioeTbca baHkom y nopsigky Ta Bunagkax nepepbaveHunx umm MMy6niyHum goroBopom.  3asBa npo
nebetoBun nepekas Ta Pos3nopsigkeHHs nnaTHMKa NpPO BiQKNWKAHHS 3rogu Ha BUKOHAHHS NNaTikHOI onepauii/mnaTixHuX
onepauii yknagarTbCs y BiANOBIAHOCTI 4O YMOB Lboro [My6niyHoro gorosopy.

DepxaTtenb nnatikHoro iHCTpyMeHTy (Odepxatenb a6o KopuctyBay) — isnyHa ocoba, sika Ha 3aKOHHWUX MigcTaBax
BMKOPWCTOBYE MNATDKHWIA IHCTPYMEHT ONS iHiLitoBaHHA mnaTixHoi onepauii Ta/ abo 34iNCHEHHS iHLWMX onepavin, BU3HAYEeHWX
[orosopowm [epxatens 3 baHkoM.

OucTaHuinHe 6aHKiBCcbKe o6cnyroByBaHHs (OB0O) — 3aranbHuii TepMiH AN TEXHOMOTIN HagaHHA H6aHKIBCbKUX nocnyr
Ha nigcTaBi po3nopsiaXeHb, NepefaHnx KNieHTOM AUCTaHUinHO (6e3 BiaBiaaHHs KnieHTom BaHky).

OuncTaHuUiHe po3nopsaAXeHHA — nnaTikHa IHCTPYKUiS Ha 34iMCHEHHs1 NnaTiXkHOI onepaLii, ska nogaeTscs KnieHtom oo
BaHky (6e3 BigginaHHst KnieHTom BaHKy) B enekTpoHHOMY BUIMsiAi 3a AOMOMOrOK Y3ro4)KEHOro KaHany AoCTyny Ta nignucaxHe
EnektpoHHum nignmucom (EMM).

DoroBipHe cnucaHHA - 0ebeToBU nepekas, WO 3A4INCHIETLCA 3 paxyHKy KnieHTa Ha nigctaei HapgaHoi BaHkom (sik
OTpMMyBayeM) MNaTKHOI iHCTPYKUii 3a ymoBu oTpumaHoi BaHkom 3rogn KnieHTa Ha BMKOHaHHS Ae6GeToBOro nepekasy
BiANOBIAHO [0 YMOB [10roBopy Npo HagaHHA 6aHKIBCLKOro npoaykTy/ nocnyru y T.4. My6niyHoro goroeopy.

HoBipeHa ocobal/llpeacTtaBHUK — hi3nyHa ocoba, sika Ha 3aKOHHMX NigcTaBax yNoBHOBaXeHa fisTuv Big imeHi KnieHnta/
KopucTtyBaya Ha nigcrasi BignosiaHOT AoBipeHocTi odopmneHoi B baHky, abo HoTapianbHo. B pasi ocpopmneHHs OogaTtkoBoi
kapTku JoBipeHa ocoba Ha 3akOHHUX MNiAcTaBax 34iKCHI0E NnaTikHi onepauii 3 BUkopucTaHHAM MnaTikHOT KapTku 3a paxyHKOM
Knienta.

[DopaTtkoBi 3aco6u ayteHTUiKaLii - NOBIAOMNEHHS, ski NnepefatoTbea 3acobamm CTiNbHUKOBOTO 3B’A3Ky (Hagani SMS
noeigomneHHst), 3 OpHopa3oBMM UMGPOBMM MNaporieM, SKUA BUKOPWUCTOBYETbLCA Ans NigTBEpAXeHHs EnekTpoHHoro
pO3paxyHKOBOro AOKYMEHTY (nnaTtikHa iHCTPYKUisi B €NEeKTPOHHOMY BUIMSAAI, Sika nignucaHa enekTpoHHUM Mianncom).
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HDonatkoBui nnatixkHun iHcTpyMeHT (abo [lopaTkoBa lMnatixkHa Kaptka) — lnaTtikHa kapTka, WO BWMNYCKaETHCA
BaHkom 3a 3asaBoto KopuctyBaya Ha noro im’a Ta/abo Ha im’'st hioro [JoBipeHux ocib Ansg MOXNMBOCTI HaJaHHA OCTaHHIM npasa
po3nopsaXeHHs kowTamu Ha PaxyHky KopucTyBaya 3 BUKOpUCTaHHAM [naTixXHOT KapTKu.

HoroBip npo HagaHHA GaHKiBCbKOro npopykTty/mocnyru — yknageHun mik BaHkom Ta KnieHTom porosip, skuii
yKrnagaeTbcs Wnsaxom nogaHHa KnieHTom AHKeTU-3asiBU, sika 0pOopMITHETbCA BUKITIOYHO Y MobineHoMy gopatky «NEOBANK
ans Bcix» abo wnaxom nogaHHs KnieHtom 3assu nNpo HagaHHA GaHkiBcbkoro npoaykty/nocnyrn 6esnocepeaHbo abo yepes
cucTeMy AucTaHLuiiHoro 6aHkiBcbkoro obcnyroByBaHHs Ha ymoBax yGniyHoro gorosopy. [lorosip npo HagaHHs 6aHKiBCbKOro
nNpoAayKTy/nocnyru cknagaeTbes i3 ny6nivyHol Ta iHAMBIAYyanbHOT YacTUHK Ta CKNagaeTbes 3 AHKETU-3asaBK, Ska 0POPMNIETLCS
BukntodHo y MobinsbHomy gopaTtky «NEOBANK gns Bcix» (iHOuBigyanbHa yactuHa) abo 3asBu npo HagaHHA GaHKiBCbKOro
npoaykTy/nocnyr (iHaueigyanbHa YactuHa), Tapudis baHky (nybniyHa 4YactuHa, 3a BuKNoYeHHaM Tapudis Ao KpeauTHoro
[0roBopy, sKi € iHAMBIAyanbHOI YacTUHO) Ta BiANoBiAHO A0 BaHkiBcbkoro npogykty/nocnyru, Mpadiky nnatexis/Po3paxyHky
CYKYMHOT BapTOCTi KpeauTy Ta pearbHOi piYHOT MPOLEHTHOI cTaBku (y pasi noro ocpopmneHHs y BignosigHocTi go NoctaHosu HBY
Ne49 Big 08.06.2017poky (iHouBigyanbHa YacTuHa) Ta/abo YMoB 3anyyeHHs 6aHkiBCbKuX Bknagis Ta/abo YMoB HagaHHst nocnyr
B CMCTEMi JAuCTaHUiiHOro 6aHKiBCbKOro oOCryroByBaHHsi (nybniyHa 4vactuHa), Ta/abo YMOB BMKOPUCTaHHSA MnaThKHUX
iHCTpyMeHTiB BaHky B cuctemax MobinbHUx nnaTtexis (mybniyHa YacTuHa (po3milleHi Ha odilinHoMy canTi baHky Ta/abo Ha
iHpopmauiiHux cTeHgax y npuMileHHi BigaineHb baxky) Ta uboro NybniyHoro gorosopy (My6niyHa YacTuHa), aki pa3om MiCTATb
BCi iCTOTHi ymoBU BaHkiBcbkoro npogykry/nocnyru. B 3anexHocTi Big Bugy baHkiscbkoro npogykry/nocnyru [Jorosip Npo HagaHHs
6aHKiBCbKOro NpoAyKTy/nocnyri Mae HacTynHi hopmu:

[orosip 6aHKiBCbKOro BKnagy — BM3Ha4yae yMoBM po3mileHHs Bknaais, B ToMy uncni Bknagis B 6aHKiBCbKMX MeTanax.
[orosip 6aHKIBCbKOro BKNagy yknagaeTbCs LWNAXoM odopMeHHs/nianucaHHs 3asBu Npo po3MilLieHHs 6aHKIBCbKOro BKNaay;

[oroBip NOTOYHOro paxyHKy - BU3Ha4ae nopagok BiOKPUTTS, 34INCHEHHA NnaTKHUX onepaLi 3@ MOTOYHUM PaxyHKOM
(PaxyHkoMm), NopsaoK po3paxyHKiB Ta NpOBeAEHHS NNaTiKHUX onepadii 3a PaxyHKoM, MOPSIAOK 3akpUTTA PaxyHKy, a TakoX iHLUi
ymoBM o6cnyroByBaHHs Takux PaxyHkiB. [JoroBip NMOTOYHOTO paxyHKy YKNagaeTbes LWsaxom odopmneHHsa/nignMcaHHs 3assm npo
BiAKPUTTHA NOTOYHOrO paxyHKy/3asiBa HagaHHA NOCMyru Npo BiGKPUTTA MOTOYHOIO paxyHKy B CUCTEMI ANCTaHLiNHOro 6aHKiBCbLKOro
o6cnyroByBaHHs;

[oroBip nnaTiXHOI KapTKM - BU3Ha4Yae NOPSAOK BIOKPUTTS, 34INCHEHHS NNaTikHWUX onepauini 3a PaxyHkom, Buaady Ta
o6cnyroByBaHHsA MNnaTiXkHOT KapTKK, MOPSOOK PO3paxyHKiB Ta MPoBeAEHHS NNaTiXHUX onepauii 3a PaxyHKoM, NOpsaokK 3akpuTTa
PaxyHKy, a Takox iHWi ymoBu obcnyroByBaHHsA Takmx PaxyHkiB Ta lNMnaTikHux kapTok. [orosip nnaTikHOi KapTKM yKrnagaeTbest
LLNsSXoM ocpopmMneHHs/nignncaHHs 3assm Npo BIAKPUTTA NOTOYHOrO paxyHKy Ta HagaHHS NnaTiKHOI KapTKu;

[oroBip npo cnoxuBuni kpeant/KpeauTHun porosip — BWA KpeauTHOro Aorosopy, 3a skum KpeguTtopaseub
3000B'A3yETbCS HAAaT CMOXMBYMIA KPeaWT y PO3Mipi Ta Ha yMOBax, BCTAHOBMIEHWX AOroBopoM, a lNosnyanbHuk/Cnoxveay
3060B'A3yETHCA NOBEPHYTU KPEAWT Ta CNNaTUTU NPOLEHTU 3a KOPUCTYBAHHS KPEAMTOM Ha YMOBaX, BCTAHOBIEHMX AOrOBOPOM.
KpeauTHuin Oorosip yknagaetbes WNSxXom odopmieHHsa/nignucaHHa 3asBu Npo HagaHHs kpeauTy abo 3asBu nNpo HagaHHS
KpeauTy 3a nocnyrot Po3cTpoyka abo AHkeTu-3asaBy;

BULLE BKa3aHi OCHOBHI HalMeHyBaHHS [OrOBOPIB, 0AHakK baHk 3 KnieHTOM MOXe yKnacTy i iHLWi JoroBOpyM B pamKax Liboro
My6niyHoro goroBopy, 3riAHO SKMX Yy oAHi 3assi/ AHkeTi-3asBi OyayTe noegHyBaTucs i [loroBip NOToYHOro paxyHky i Jorosip
nnatikHoi kapTku i [oroeip npo cnoxueumii kpeaut/KpeguTtHuin  gorosip. Lli  gorosopwu YKragawTbCs  LUNSAXOM
ochopmneHHs/nignucaHHa AHKeTM-3asiBU Npo npueaHanHa ao My6niyHoro poroBopy 4vepe3 MOOGINbHUIA oAaTOK CUCTEMU
ancraHuinHoro 6aHkiBcbkoro obcnyroyBaHHs/ 3asiBu npo obcnyroByBaHHSA paxyHky 3rigHo My6niyHoro Jorosopy.

[JOKyMeHT 3a nnaTiXKHOK onepauiclo 3 BUKOPUCTAHHAM NNATDKHOI KapTKW — nnaTtikHa iHCTPYKUis, WO iHiuitoe
BMKOHaHHSA nNnaTixHoi onepadii 3 BukopuctaHHam [K, Ha niacTasi Askoro hopmyoTbCs BiANOBIAHI NNATIXKHI iIHCTPYKUii Ha nepekas
UM 3apaxoBYBaHHS KOLWTIB HA PaxyHok.

[ocTynHi KowTh - Cyma BUTPATHOrO NiMiTy, AKy KnieHT Moxe BMKOPUCTOBYBATU NPU NPOBEAEHHI onepaLiin 3@ NOTOYHUM
paxyHKOM.

[JocTynHUIM 3anuULIOK — CyMa KOLUTIB, B MeXax skoi KnieHT moxe 3aiincHUTV nnaTtixkHy onepadito 3a MK, Bkntoyae BrnacHi
kowTun KnieHta Ha PaxyHky Ta cymy HeBuKkopucTaHoro KpegutHoro nimity (oBepapadTy), B pasi Moro BCTaHOBIEHHS, 32 MiHYCOM
CyMUN HesHuKyBanbHOro 3anuiuky (B pasi HassBHOCTI) Ta CyMun 3abnoKoBaHUX, arne He CMMCaHNX KOLLTIB.

E-pokyMeHT — umdpoBa konist igeHTUdiIKaLiiHOro LOKYMeHTa — e-nacrnopT/e-nacnopT Ans BUi3gQy 3a KOPAOH, sIKWUIA
3aBipeHVIn KBanichikoBaHO eneKTPOHHOK nevatkol [epxasHoro nignpuemcTtsa «[IA» (€AMHWMI yKpaiHCbKWMI €NeKTPOHHUIA
nopTan HadaHHA AepXXaBHUX MOCNYr) 3 BiAMOBIOHOK KBanigikoBaHO €MEeKTPOHHOK MO3HAYKOK Yacy, WO Bignosigatume Aati
3pincHeHHs1 6aHkoM Bepudpikauii ocobu.

EnektpoHHa igeHTUdiKalis — npouenypa BUKOPUCTaHHA ifeHTUIKaUinHMX AaHnx ocobn B eneKTPOHHIN dopMi, ki
OAHO3HauYHO BM3Ha4vaoTb KnieHTa /MpeactaBHuka Knienta.

EneKTPpOHHMIA OOKYMEHT - AOKYMEHT, iHopMauis B KoMy 3adpikcoBaHa y BUMMsAAi €NeKTPOHHUX OaHWX, BKNHOYa4um
0060B'A3KOBI pekBi3UTN AOKyMeHTa. Cknag Ta MNopsaok PO3MillleHHs OOOB'I3KOBUX PEKBI3UTIB ENEKTPOHHOrO [OOKYMEHTY
BM3HAYaETbCSl 3aKOHOAABCTBOM. ENEKTPOHHWMIA JOKYMEHT MoXe OyTu CTBOPEHWiA, nepeaaHuii, 36epexeHunii i nepeTBopeHui
€IneKTPOHHMMM 3acobamu y BidyanbHy dopmy (BigobpaxeHHs faHux y opMi, TpuaaTHI Ans NpUUMaHHS KOro 3MiCTy MIOAUHOI).
OpuriHanom EnekTpoHHOro JOKYMEHTa BBaXXaETbCA €MEKTPOHHUI MPUMIPHWK AOKYMEHTa 3 060B'A3KOBMMM PEKBi3UTaMm, y TOMy
yncni 3 EnekTpoHHMM nignvcom aBTopa abo nignncoM, NpUpiBHAHUM A0 BNAaCHOPYYHOrO NiAnucy.

EnexktpoHHun nignuc (EM) - gaHi B enekTpoHHi dopmi, ki 40Aa0TLCH OO0 (HIWWX €NEKTPOHHMX AaHnx abo noriyHo
3 HMMW NOB'A3aHi i BUKOPUCTOBYIOTLCA SIK MiATBEPAXEHHS iX UiNiCHOCTI Ta igeHTudikauil nignucysaya. 3actocyBaHHs El
BinOyBaeTbca B nopsaky nepenbaveHomy «IMOMOXEHHsIM NPO 3aCTOCYBaHHS E€MEKTPOHHOro nianucy B GaHKiBCbKi cuctemi
YKpaiHuy», 3aTBEpAXEHOro nocraHoBo HauioHanbHoro 6aHky Ykpainu Big 14.08.2017 Ne 78.

BignosigHo oo ymoB uboro My6nivHoro goroeopy y sikocTi EMN MoXyTb 3acTOCOBYBaTUCH:

- KBanicikoBaHM enekTPOHHWI NigNuc;

- YOOCKOHaneHun enekTpoHHUIA Nignuc;

- NPOCTU eNEKTPOHHMI Nianuc.
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EnekTpoOHHUM nnaTiXkHWUM 3acié - nNnaTikHWIA IHCTPYMEHT, peani3oBaHui Ha OyOb-AKOMY HOCIl, WO MICTUTbL B
€NeKTPOHHIN dopMi AaHi, HeoOXiaHI Ansa iHiuiloBaHHA nnaTikHOI onepadii Ta/abo 3AiNCHEHHN iHWMX onepaLil, BU3HAYEeHUX
[JOroBOPOM 3 EMITEHTOM.

EnekTpoHHUI poO3paxyHKOBUM [OOKYMEHT, niatBepaxeHun EnekTtpoHHum nignucom (pani — EnekTpoHHMM
poO3paxyHKOBUM AOKYMEHT) — MraTikHa iHCTPYKLUiA B eNeKTPOHHOMY BUMsAdi, iHopmauia B K npeactaeneHa y dopmi
€INEeKTPOHHMX [aHuX, YKIYaw4dM BiOMNOBIOHI PEKBI3NTM NNATiKHOI IHCTPYKLi, sika Moxe OyTn cdopmMoBaHa, nepenaHa,
36epexeHa i nepeTBopeHa Y BidyanbHy hopMy nNpeacTaBneHHs eneKTPOHHUMN 3acobamu.

€anHNN peecTp BOPXKHUKIB - Lie cuctematmsoBaHa 6a3a gaHux npo GOPXKHUKIB, LLO € CKNaaoBOK aBTOMAaTM30BaHOI
CUCTEMW BUKOHaBYOrO MNPOBa[KEHHS Ta BeAETbCA 3 METOI OMPUIIOAHEHHS B PEXMMI peanbHOro Yacy iHdopmauii npo
HEeBWKOHaHi MalrHOBI 3000B'A3aHHA BOpPXHMKIB Ta 3anobiraHHa BigyyXeHH GopxHMKamMu mawnHa. BigomocTi npo GopxHukis,
BKINIOYEHi 00 €AMHOro peectpy GOPXHUKIB, € BIAKPUTUMU Ta PO3MILLYOTbCA Ha odilinHOMy Beb-canti MiHicTepcTBa rocTuLii
YKkpainu.
3aranbHa BapTicTb KpeauTy AN CNOXMUBAaYa - Cyma 3aranbHoro po3mipy Cnoxmneyoro KpeauTy Ta 3aranbHUX BATpaT 3a
CnoXunBYMM KpeanTom;
3aranbHi BUTpaTM 3a CNOXMBYMM KpeauToM - BuTpaTy [losmyanbHuka (Cnoxusaya), BKMIOYAKYM MPOLEHTU 3a
KOpPUCTYBaHHA KpeaUTOM, KOMICIi Ta iHLLi 0BOB’3KOBI NNaTexi 3a cynposifHi nocnyrn Kpeautoaasus Ta KpeaUTHOro nocepeaHuka
(3a HasABHOCTI), ANs oTpUMaHHs, o6cnyroByBaHHS i NoBepHEHHA CNOXNBYOro KpeauTy;
3asBa npo HagaHHA 6aHKiBCbKOro npoaykTy/mocnyru — iHaMBigyanbHa yacTuHa [JoroBopy Npo HagaHHsA 6aHKiBCbKOro
npoaykTy/nocnyru, Wwo 3anoBHeTLCA KnieHTom 3a hopmoto, BcTaHOBMEHo baHkom, MicTuTe nponoauuito KnieHta (odepTy) Ha
yknageHHs [loroBopy npo HagaHHs GaHKIBCbKOro NpoAyKTy/Mocnyr Ha 3anpornoHoBaHux baHkom Ta o6paHux KnieHTom ymoBax,
i ika MICTWTb ICTOTHI YMOBW Takoro npoAykTy Ta/abo nocnyrn. 3assa € cknagosBot [JoroBopy Npo HagaHHA GaHKiBCbKOro
npopykty/nocnyrn Ta ly6niyHoro gorosopy. B 3anexHocTi Big Buay BbaHkiBcbkoro npopgykty/mocnyrn 3asiBa Npo HadaHHS
HaHKiBCbKOro NpoAyKkTy/nocnyrv mae HacTynHi popmu:
> 3asBa npo po3MmileHHA 6aHKIBCbKOro Bknaay — iHAvBigyanoHa YacTuHa [JoroBopy npo HagaHHs 6aHKiBCbKOro
npoaykTy/nocnyru, sika nogaetscs KnieHtom B BaHk 3 MeToto ochopmneHHs 6aHkiBcbkoro Bknaay Ta yknageHHsa [lorosopy
OaHKIBCbKOro BKNagy Ha ymMoBax Bu3HayeHux [lybniyHum goroBopoM Ta 3rigHO 3 YMoBaMu 3arnyyeHHs1 DaHKiBCbKMX
Bknagis, onpuniogHeHumn Ha OdpiuinHomy canTi baHky Ta/abo Ha iHdopmauiiHnx cTeHgax y npuMieHHi BigaineHs
BaHky.
> 3anABa Npo BiAKPUTTA NMOTOYHOrO paxyHKy — iHAMBiAyanbHa 4acTvHa [JoroBopy mpo HagaHHA 6aHkKiBCbKOro
npoaykTy/nocnyru, sika noaaetbca KnieHTom B BaHk 3 MeTol0 0pOpMIIEHHSI MOTOYHOIO PaxyHKy, yknageHHs [oroBopy
NMOTOYHOIO paxyHKy Ha ymoBax Bu3HaveHux My6niyHum gorosopom ta Tapudamu, onpuntogHeHnmm Ha OdilinHomy canTi
BaHky Ta/abo Ha iHbopmaLiiHMX cTeHaax y npumilleHHi BigaineHb BaHky.
> 3asiBa HagaHHA NOCNYrU NPO BiAKPUTTA MOTOYHOro paxyHKy B CMCTEMi AUCTaHUiMHOro 6aHKiBCbKOro
obcnyroByBaHHA - iHOMBIgyanbHa YactuHa [lJoroBopy npo HafgaHHs GaHKiBCbKOro npogykTy/mocnyru, sika nogaeTbCcs
KnieHToM OUCTaHUINHO B eNEKTPOHHOMY BUIMSAAI 3 METOH BIKPUTTSA NOTOYHOIO paxyHKy, onepadii 3a kMM 34iMCHIOITLCS
3 BUKopUcTaHHAM [MnaTtikHOI KapTkn, OPOPMMNEHHS MNAaTiKHOI KapTkM Ta yknageHHs [JoroBopy nnaTiKHOI KapTKkuM Ha
yMOBax Bu3HauveHux [MybniyHum goroBopom Ta Tapudamu, onpuniogHeHoMmy Ha OdpiuiiHomy canTi BaHky Ta/abo Ha
iHdbopMaUinHMX cTeHgax y npuMmilleHHi BigaineHs baHky.
>  3asBa Npo BiAKPUTTA NOTOYHOrO paxyHKy Ta HajaHHA NnaTiXHOI KapTKU — iHAMBIQyanbHa YyacTuHa [Jorosopy
npo HagaHHs GaHKiBCbKOro npoAdykTy/nmocnyru, ska nogaerbca KnieHtom B BaHk 3 METO BigKPUTTS NOTOYHOTO PaxyHKy,
onepauii 3a SKMM 34JIACHIOITECA 3 BMKOPUCTaHHAM [MnaTikHOI KapTku, opopmneHHs MnaTikHOI KapTkM Ta yknageHHs
[loroBopy nnaTikHOi KapTkum Ha ymoBax Bu3HadyeHux [lybniyHum pgoroBopom Ta Tapudamu, OnNpunogHEHUMU Ha
OdiyinHomy canti baHky Ta/abo Ha iHdopMaUinHMX cTeHaax y npumilleHHi BiogineHs baHky.
>  3anBa Npo HafaHHA KpeauTy — iHAMBiAyanbHa YacTuHa [JoroBopy Npo HaaaHHA H6aHKiBCbKOro MpoAyKTy/nocnyru,
sika nopaetbcs KnieHtom B BaHk 3 MeTol odopmneHHs CaHkuioHoBaHoro OeppapadTy, abo KpeguTHoi niHii no
NoToYHOMY PaxyHKy, onepalii 3a SkuM 34iNCHIOITLCS 3 BUKOpUCTaHHsM lMnaTtixHoi kapTku, Cnoxne4yoro adbo CTpoKoBOro
KpeauTy Ta yknageHHs KpeguTHoro 4oroBopy Ha ymoBax Bu3HadeHux lybniyHum gorosopom, Tapudamu Ta ymoBamu
BignoBiaHMXx BaHkiBCbKMX MpoaykTie/nocnyr, siki onpuniogHeHi Ha OdiuiiHomy canTi BaHky Ta/abo Ha iHdopMauinHMX
cTeHAaax y npumilleHHi BiggineHb baHky.
> AHKeTa - 3asiBa Npo BiAKPUTTA paxyHKy Ta HagaHHA GaHKiBCbkux mocnyr 3rigHo lMy6niyHoro goroBopy
KOMMJIEKCHOro 6GaHkiBcbkoro ob6cnyroByBaHHs ismdHnx oci6 AT «AKB«KOHKOPO» (AHkeTa-3asBa)-
iHouBigyanbHa yYacTnHa [orosopy, 3BepHeHHs KnieHTa go BaHky, ske MicTUTb 3rogy Ha OTpMMaHHS OGaHKIBCbKUX
npoayKTiB/nocnyr Ha ymoBax, BU3Ha4eHux [NybniyHum JoroBopoMm, NpoxaHHs HagaHHs GaHKiBCbKUX NPOAYKTiB/MOCHyr Ha
ymoBax Bu3HaveHux [NybniyHMm JOroBopoM Ta 3asiBy Ha BIOKPUTTSI MOTOYHOIO paxyHKy Ta HajaHHsi KpeauTy. AHkeTta-
3asiBa BM3Ha4yae ymoBW NpunHATTS KnieHtom ymoB y6niyHoro 4oroBopy Ta BUKOPUCTaHHSA LMdPOBOro BNacHOPYYHOro
nignucy KnieHta Ta yknagaetbcst y BUrnsiai EnekrpoHHoro gokymeHTy BukntodHo B MobinbHomy pnogaTtky « NEOBANK
Ans BCix» abo KnieHTom BracHOpy4Ho.
» 3asiBa-aHKeTa Npo NpuUeAHaHHA Ao YHiBepcanbHoro Ta My6nivyHoro goroeopiB AT «AKB «KOHKOP[O» B
Cuctemi «lHTepHeT-BaHk «NEOBANK» pnsa cisnyHux oci6 — 3agBa, ska nogaetbca KmnieHTOM (OupekTtopom
IOpMANYHOI 0cobun) B BaHK 3 METOK BiAKPUTTS MOTOYHOTO PaxyHKy 3 BUMYCKOM MNaTiKHWX KapToK i3nyHin ocobi Ta
yknageHHst [loroBopy NOTOYHOro paxyHky 3 Bunyckom [1K Ha ymoBax, Bu3Ha4veHux [NybniyHum gorosopom Ta Tapudamu,
onpuniogHeHnmmn Ha OdiuinHomy caiiTi BaHky Ta/abo Ha iHhopmauiiHux cTeHaax y npumilleHHi BigaineHs BaHky.
Ta/abo 3 MeTol AucTaHuinHoro obenyroByBaHHst B Cuctemi «IHTepHeT-BaHk « NEOBANKY, yknagaHHs [JoroBopy npo
AVCTaHUiiHe obCcnyroByBaHHs Ha yMOBaX, BU3HAYeHUX LM YHiBepcanbHUM 4OrOBOPOM Ta Tapudamu, onpuntogHeHUMU
Ha OdpiuinHomy canTi BaHky Ta/abo Ha iHopmaLiHUX cTeHaax y npumileHHi BigaineHb BaHky.
> 3asBa-aHKeTa NpPo NpueaHaHHA Ao YHiBepcanbHoro Ta lNy6niyHoro goroBopiB B Cucremi «lHTepHeT-
Bank «<NEOBANK» gns ¢isnuHmnx oci6-nignpuemuis/ 3asBa-aHkeTa Npo nNpuegHaHHA A0 YHiBepcanbHOro ta
My6niyHoro poroBopis AT «AKB «KOHKOPO» B Cuctemi «lHTepHeT-BaHk «NEOBANK» pgnsa disamyHux ocib-
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niganpuemuiB 3 E-gokymeHtammn — ( 3asBa-aHkeTa Npo NpueaHaHHs Ao YHiBepcansHoro Ta [ybniyHoro gorosopis B
Cuctemi «IHTepHeT-BaHk «NEOBANK» ansa disnyHux ocib-nignpuemMuis) - 3asBa, sika nogaeTtbcsa KnieHTom (cpizmyHoro
ocoboto-nignpremMuem) B baHk 3 MeTOlO BIKPUTTSA MOTOYHOIO paxyHKy Ta yknaaeHHsi [JoroBopy NOTOYHOrO paxyHKy Ha
yMOBax BU3HAYeHMX LUM YHiBepcanbHUM [oroBopoM Ta Tapudamu, onpuniogHeHumn Ha OdpidiiHomy cawTi BaHky
Ta/abo Ha iHdopmaLinHMX cTeHaax y npuMilleHHi BigaineHs BaHky

Ta/abo

3 METOH0 BiAKPUTTS MOTOYHOIO paxyHKy 3 BUMYCKOM KOPNOpPaTUBHUX NNATKHUX KAPTOK Ta yknageHHs [1oroBopy NOTOYHOro
paxyHky 3 BunyckoM [MK Ha ymoBax, BU3Ha4YeHWNX LM YHiBepcanbHUM A0roBopom Ta Tapudamu, onpunogHEHNMN Ha
OdpiuinHomy caniti BaHky Ta/abo Ha iHopMaUiiHMX cTeHaax y npumilleHHi BigaineHb baHky

Ta

3 MEeTOK AucCTaHuiiHoro obcnyroByBaHHS B Cuctemi «lHTepHeT-BaHk «NEOBANK», yknagaHHs [oroBopy npo
AVCTaHLiiHe 06CnyroByBaHHs Ha yMOBaX, BU3HAYeHMX UMM YHiBepcanbHUM JOrOBOPOM Ta Tapudamu, OnpuntogHeHNMn
Ha OdviuinHomy canti BaHky Ta/abo Ha iHdopmauinHMX cTeHaax y npuMieHHi BigaineHs baHky

Ta

3 METOI0 BiAKPUTTS MOTOYHOIO paxyHKy 3 BUMYCKOM NNaTiXXHUX KapToK didnyHii ocobi Ta yknageHHs [loroBopy NOTO4HOro
paxyHky 3 Bunyckom [1K Ha ymoBax, BuaHadeHux [lybniyHnm pgorosopom AT «AKB «KOHKOP[» Ta Tapudamwm,
onpunogHeHnmmn Ha OdiuinHomy caiTi BaHky Ta/abo Ha iHhopmaLiiHux cTeHaax y NnpuMilleHHi BigaineHs BaHky.

> 3asiBa Npo HagaHHA kpeguTy 3a nocnyroiw PoscTpouyka - iHouBigyanbHa YacTuHa [oroBopy npo HafaHHs
6aHkiBcbKoro npoaykty/nocnyru, sika nogaeteca KnieHtom B BaHk BukntouyHo B MobinsHomy gonatky « NEOBANK ans
BCiX» SIKUM BCTaHOBMNEHO KpeauTHui niMiT Ha [lOTOYHMI paxyHOK, 3 MeTol O(OPMIEHHS KpeauTy 3a MOoCnyrot
Po3cTtpouka, B pamkax yxBaneHoro nimiTy 3a nocnyroto Po3cTpouyka 3asHadeHoro KnieHTy y MobinbHomMmy goaatky,
Cnoxwusdoro abo CTpokoBOro kpeguty Ta yknageHHs KpeauTHOro [oroBopy Ha ymoBax BuaHaydeHux [lybniyHum
AOroBopoM, Ta ymMoBaMu BignoBigHuX BaHkiBcbknx npogykTie/nocnyr, ski onpunogHeHi Ha OdiyinHoMy canti BaHky
Ta/abo Ha iHdopmaLinHMX cTeHaax y npuMilleHHi BigaineHs BaHky.

3asiBa npo o6cnyroByBaHHA MNaTiXKHOI KapTKM - iHOMBIQyanbHa vyacTvHa [doroBopy npo HadaHHs GaHKiBCbKOro
npoayKTy/nocnyru, sika 3anoBHIOETLCS (Di3NYHO 0Cc0bOK0 3 METOH BUMYCKY HOBOI lMnaTtikHOT KapTkn Jo PaxyHky, nepesunycky
MnaTixHOT KapTkK, 3MiHY ymMoB o6cnyroByBaHHs NnaTikHOT KapTKW, Ta 3AINCHEHHS iHWNX onepauin nepeabdaveHnx 3asBok Npo
obcnyroByBaHHA NNaTiKHOI KapTKM Ha yMoBax Bu3HadeHux [lyGniyHum goroBopom, Ta ymoBaMmu BignoBiaHMX BaHkiBCbkux
npoaykTis/nocnyr, ski onpuniogHeHi Ha OdiuinHoMy canti baHky Ta/abo Ha iHpopmauiiHux cTeHaax y npuMmilleHHi BigaineHs
BaHky.

3asBa npo o6cnyroByBaHHA paxyHKy - iHAuBigyanbHa 4acTvHa [oroBopy mnpo HagaHHs 6aHKiBCbKoro
NpoayKTy/nocnyru, sika 3anoBHIOETLCA Pi3NYHOK 0COBOK 3 METOK BMNYCKY HOBOI MNnaTtixHOi kKapTkM Ao PaxyHky, 3MiHYy yMOB
o6cnyroByBaHHA paxyHKy, sika nogaetbes KnieHTom B enekTpoHHoMy Burnsgi B Mo6insHomy gogatky «NEOBANK anst Beix» Ha
ymoBax Bu3HayeHux [MybniyHMM JoroBopom, Ta ymoBamMu BianoBigHMX BaHKiBCbkuX MpoaykTiB/mocnyr, siki onpurtogHeHi Ha
OdiyintHomMy canTi BaHky Ta/abo Ha iHdopMaUiHMX cTeHaax y NpumilleHHi BinagineHs baHky.

3asBa npo posipBaHHA [JoroBopy npo HagaHHA OaHKIBCbLKOro npoAaykTy/mocnyru - iHOvBigyanbHa 4YacTuHa
[oroBopy npo HagaHHsi 6@aHKIBCbKOro NpOAYKTY/MOCIyru, sika 3anoBHIOETECS i3U4HOI 0coB0H0 Nia Yac 3BepHeHHs 00 baHky, 3
METOH po3ipBaHHSA BignosigHoro [loroBopy Npo HagaHHs 6aHKIBCLKOro NpoayKTy/nocnyru.

3asBa npo posipBaHHA [ybniyHoro goroBopy - iHAvBigyanbHa 4acTtuHa [loroBopy npo HagaHHA 6GaHKiBCbKoro
NpoayKTy/nocnyru, sika JOKYMEHT, LU0 3arnoBHIOETECA (i3n4HOK 0coboto Mifg Yac 3BepHeHHs Ao BaHky, 3 MeTow posipBaHHS
My6niyHoro poroeopy.

3asiBa npo 3miHy ®PiHaHCOBOro Ta iHWOro Homepa MobinbHoro TenedoHa — iHaMBigyanbHa YacTvHa [Jorosopy nNpo
HagaHHsa GaHKIBCbKOro NpoayKTy/nmocnyru, sika 3anoBHIETbCA KnieHToM 3a dopMoto, BCTaHOBMNEHO BaHkom, y BUnagky 3MiHu
®iHaHcoBOro Ta iHWoro Homepa MobinbHOro TenedoHy, Ha sikuii BaHkom HagcunatTbesa SMS-nNoBiAOMMEHHS B pamKax nocnyru
GSM-banking (MIH-koa, noBigomneHHsA Npo 34iNCHEHi onepauii 3a paxyHkoM, naponi B pamkax TexHororii 3D Secure Towo) Ta
npu poboTi KnieHta 3 Cuctemoto gnctaHuiiHoro 6aHkiBCbKoro o6cnyroByBaHHsa (04HOPA30Bi UMGPOBI Naponi ToLo).

3asBa - 3ropa Ha BMKOPUCTAHHS YAOCKOHAJIeHOro erieKTpoHHoro nignucy 3rigHo [ly6niyHoro goroBopy
KOMMJIeKCHOro 6aHkiBCbKoro o6cnyropyBaHHA pisnuHunx ocio AT «AKB «KOHKOPl» B MoGinbHOMY foaaTKy cucteMm
OUCTaHUiMHOro GaHKiBCbKOro oG6CnyroByBaHHA - iHAMBIQyanbHa 4acTvHa [oroBopy npo HafaHHs GaHKiBCbKOro
npoaykTy/nocnyru, sika 3anoBHETbCA KnieHTom 3a chopmoto, BcTaHoBReHow baHkoM, Ansi BUKOPUCTaHHS B MogarnbLlUoMy
YOOCKOHANEHOoro enekTpoHHOro Nianucy B MobinbHOMY foaaTtKy CUCTEMU AMCTaHLiIAHOro 6aHKiBCbkoro o6crnyroByBaHHS.

3ropa MnatHuka - gia MNnatHuka WwWoao HagaHHA Ao3Bony baHky Ha BMKOHAHHSA KOXHOI NNaTikHOI onepauii no cBoiM
paxyHKaM, 3 ypaxyBaHHsIM TEXHOJIOMYHUX MOXIMBOCTEWN, WO BUKOpUCTOBYE BaHk B cBOIl poboTi. Yac HagaHHs BaHky 3rogm
lMnaTHWKa Ha BMKOHaHHSA nnaTixHoi onepauii 36epiraetbca B ABC banky. Mpoueaypa HagaHHsA 3roam NnaTHuka 3asHayeHa B 2
po3gini yporo MNMy6niyHoro gorosopy. 3roga MNMnaTtHUKa Ha BUKOHAHHS MAATKHOI onepauii (NoB’A3aHMX Mixx cobo onepadin)
MOXe OyTu BigknukaHa LumM e MNnaTHukom y 6yab — SKMIA Yac, ane He nisHille HaCTaHHS MOMEHTY 6e3BigKIMNMYHOCTI NnaTiKHOT
iHCTPYKUiT BignosiaHo Ao 3akoHy YkpaiHu «[1po nnaTikHi nocnyrny.

3BiT NPO BMKOHAHHA PO3NOPSAMKEHHS — ENEKTPOHHWI [OOKYMEHT, WO € NiTBEPMKEHHSIM NPO BUKOHaHHS abo
HEeBUKOHaHHA BbaHkom [ucTtaHuiHoro posnopsamkeHHsa Knienta.

3060B’sA13aHHA — Lie NPaBOBIAHOLLEHHS!, B SKOMY ofiHa cTopoHa (KnieHT) 3060B’si3aHa BYMHUTM HA KOPUCTb APYroi CTOPOHM
(BaHky) neBHy gito (noBepHeHHs KpeamTy/CnoxuBYOro kpeauTy, CnnaTv NPOUEHTIB 3a KopucTyBaHHS Kpeantom/Crnoxneymm
KpeaouToM, KOMICIi, MOXNMBKX LUTPAHMX CaHKUiA Ta iHWMX nnaTexis, nepenbadveHnx ymoBamu [1oroBopy npo HafaaHHSs
OaHkiBCbKOro npogykty/mocnyru y T.4. [NybniyHoro goroeopy) abo yTpMMmaTtuch Big NeBHOI Aii, a baHk Mae npaBo BMMaraTtu Big
KnieHTa BMKOHaHHSA Moro o6oB’a3ky. 3060B’A3aHHAMN TakoX € 3060B’si3aHHA BaHKy NOBEpPHYTU Y BU3HAYEHU CTPOK KnieHTy-
BknagHuky cymy Bknagy Ta BigcoTkM, nepenbadeHi ymoBamu [loroBopy npo HagaHHsi GaHKiBCbKOro npoAayKTy/mocnyru y T.u.
My6nivyHoro gorosopy) abo yTpumaTnch Big NeBHOI Aii, a KnieHT mae npaBo B1uMaraTy Big BaHka BUKOHaHHS 0ro oboB’A3Ky.

laeHTUpiKkaLUiiHI AaHi — CyKynHICTb AaHuKX, WO Aae 3MOry O4HO3HAa4YHO BCTAHOBUTU 0COOY, a came:
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- 0nsa ¢hisuyHoi ocobu (pesudeHma) — npisBuLle, iM’'A Ta (3a HAsiBHOCTI) MO GaTbKOBI, AaTy HAPOOXKEHHS, HOMep (Ta
3a HasABHOCTI — cepilo) nacrnopTa rpoMaasiHuHa YkpaiHum (abo iHWoro AokymeHTa, WO nocsigyye ocoby Ta BignosigHO A0
3aKOHOOABCTBA MOXKe OYTN BUKOPUCTaHWIA Ha TepUTOPIT YKpaiHK ANs yknageHHst NpaBoYUHIB, y T.4. E-0OKyMeHT), AaTy Buaadi Ta
opraH, Lo Moro BuaaBs, BiAOMOCTI MPO MicLie MpOXuBaHHA abo Micue nepebyBaHHSA, peecTpauiliHuiA Homep 0b6niKoBOI KapTKu
nnaTtHuMKa nogaTkiB, HOMep (Ta 3a HasIBHOCTI — Cepilo) nacnopta rpoMagsiHuHa YKpaiHWu, B SSKOMY MPOCTaBMEHO BigMITKY Mpo
BiAMOBY Bif MPUIHATTA peecTpauiiHOro HoMepa O6MiKOBOI KapTKM MNaTHWKa nogaTkiB, UM HOMep nacrnopTa i3 3anMcomM npo
BiAMOBY Bif, NPUNHATTS peecTpaLinHoro Homepa obnikoBoi KapTku NnaTHWKa NogaTtkiB B €NeKTPOHHOMY 6e3KOHTakTHOMY HOCIi,
YHiKanbHW HoMep 3anucy B EAMHOMY AiepXaBHOMY AeMorpadiyHOMy peecTpi (3a HasgBHOCTI). SKLLO 3a 3BUYasiMM HaLioHanbHoT
MEHLLUMHK, A0 sKOI Hanexutb ocoba, npissue abo no 6aTbLKOBI HE € CKNaA0BUMM IMEHI, 3a3HaYaloTbCA NULLIE CKNaaoBi iIMEHI;

- 05 ¢hisu4HOi ocobu (Hepe3udeHma) — Npi3BuLLE, iM’'A Ta (32 HAagBHOCTI) NO 6aTbKOBI, AATy HAPOKEHHSA, HOMEP
(Ta 3a HasBHOCTI — cepito) nacnopTa (abo iHLWOoro AoKyMeHTa, Lo NocBiavye ocoby Ta BiANOBIiAHO A0 3aKOHO4ABCTBA Moxe ByTu
BUKOPUCTAHUI Ha TepwuTopii YKpaiHn Ons yknageHHs NpaBoOuYMHIB), AaTy BMAaudi Ta oprad, Wo Moro Buaas, rpOMaisHCTBO,
BiJOMOCTI Npo Micue MpoXxuBaHHa abo Micue TMM4yacoBOro nepebyBaHHSA B YKpaiHi, yHikanbHWA HOMep 3anucy B €auMHOMY
nepxaBHomy gemorpadiyHoMy peecTpi (3a HasiBHOCTI). AKLLO 3a 3BMYasiMM HauioHaNbHOT MEHLUMHK, OO SIKOT HAaNeXuTtb 0coba,
npi3suLle abo no 6aTbKOBI HE € CKIAAOBMMM iMEHI, 3a3HaYaloTbCA NLLE CKNaaoBi iMeH;

- 3 Mmemoto iBeHmucdbikauii iHiuiamopa (mnamHuka) nepekasy (8 momy qucri MixxHapoOHoe20), Wo 30ilCHIEMbCS 3
BMKOPUCTaHHAM €NEeKTPOHHMX NNaTiKHWUX 3acobiB, €NEeKTPOHHMX rPOLLEn, BipTyanbHNX akTUBIB Ha Cymy, LLO € MeHLwow Hix 30
TNCAY rpmBeHb, abo CyMy, eKBiBaneHTHY 3a3Ha4eHin Cymi, B TOMy YiCHi B iHO3E€MHIl BantoTi, Ta BiACYTHOCTI O3HaK NOB’A3aHOCTi
Takoi ¢iHaHcoBoOI onepauii 3 iHWKMK hiHaHCOBMMM  onepauismu, Wo B cyMi nepesuwytoTe 30 TUCAY rpMBeHb Cy6’ekTn
NepBMHHOIO YiHAHCOBOIO MOHITOPUHIY, [0 SIKMX 3BEPHYBCS iHiLiaTOp (NNaTHWK) AN 34iIACHEHHS Nepekasy, BCTaHOBIIOKTh!

- 3 Mmemoto ideHmuabikauii ¢pidu4HOI ocobu (pe3udeHma, HepedudeHma), isu4yHOi 0cobu — nidnpuemMyss Npi3BuLLe,
iM’s Ta (3a HasiBHOCTi) No 6aTbKOBI; HOMEpP paxyHKa/eNneKkTPOHHOrO ramaHus, Ha KoMy 36epiraloTbCst ENEKTPOHHI rpoLui (gani —
€IeKTPOHHWI ramaHeLb), 3 SIKOro CNMCYITBCSA KOLITK, @ B pasi BiACYTHOCTI KU Aae 3MOry 3AiNCHUTY BiACTEXEHHS MNaTikHOI
onepauii (gani — yHikanbHun obnikoBmn HoMep hiHaHCOBOI onepalii); micue npoxusaHHA (abo micue nepebyBaHHs i3NYHOT
0Cco0M — pe3naeHTa umn MicLie TMM4acoBoro nepebyBaHHA di3nyHoi ocobu — HepesnaeHTa B YkpaiHi) abo Homep (Ta 3a HAABHOCTI
— cepilo) nacnopTa rpoMagsHuHa YkpaiHu (abo iHWoro AokyMeHTa, Wo nocBigyye ocoby Ta BiANOBIAHO OO 3aKOHO4AaBCTBA
Moxe ByTun BUKOpMCTaHUM Ha TepuTopii YKpaiHn Ans yknageHHs npaBouvuvHiB y T.4. E-gokymeHT), abo peecTpauinHuin Homep
0o6nikoBOi KapTku NraTHUKa noaaTkie, abo AaTy i Micue HapOOKEHHS;

- 0ns gisu4HOi ocobu — nidnpuemysi — npi3BuLle, iM’'st Ta (32 HAsiBHOCTI) NO GaTbKOBI, ATy HAPOMXKEHHA, HOMep (Ta
3a HasiBHOCTi — cepilo) nacrnopTta rpoMagsHuHa Ykpainu (abo iHWworo AokymeHTa, Lo noceigyye ocoby Ta BignosigHO A0
3aKOHOL,aBCTBa MOXe OyTU BUKOPUCTaHUI Ha TepUTOpIi YKpaiHu ANs yKnageHHs NpaBoYvHIB, y T.4. E-0oKymeHT), gaty Buaadi Ta
opraH, Wo noro Buaas, BiAOMOCTI NMPO MicLe NpoxuBaHHA abo micue nepebyBaHHs, peecTpauiiHuin Homep OGNIKOBOI KapTKu
nnaTtHvWKa nogarkiB, HOMep (Ta 3a HasBHOCTI — Cepilo) macnopTa rpomagsHuHa YKpaiHu, B AKOMYy MpPOCTaBneHo BiAMITKY Npo
BiAMOBY Bif, NPUAHATTS peeCcTpaLiiHOro Homepa ObniKOBOI KapTKM NnaTHUKa nopaTkiB, Y4 HOMep nacrnopTa i3 3anncom npo
BiMOBY Bif, NPUAHATTS pPEECTpaLiiHOro Homepa obnikoBOi KapTku NNaTHWKa NOAaTKiB B eMeKTPOHHOMY 6Ee3KOHTaKTHOMY HOCiIT;
[aTty Ta Homep 3anucy B €OMHOMY OepXaBHOMY PEeCTpi lopuanyHux ocib, disnyHnx ocib — nmignpvemuiB Ta rpomMagcbKux
dopMyBaHb NPO NPOBEAEHHSI AEepKaBHOI peecTpallii; pekBianTn 6aHKy, B SKOMY BiAKPUTO paxyHOK, i HOMep NMOTOYHOrO paxyHka
(3a HasiBHOCTI), YHiKanbHUI HOMep 3anucy B €auHOMY Aiep)XaBHOMY AeMorpadivyHOMy peecTpi (3a HasBHOCTI). AKLLO 3a 3BU4asmMm
HauioHanbHOI MEHLWNHK, OO SIKOI Hanexutb ocoba, npi3euLle abo no 6aTbkoBi HE € CKNagoBMMKM iIMEHI, 3a3Ha4YaloTbCcs Nuwe
CKIafoBi iMeHi;

OaHi, nepenik Sknx Bu3HayeHun BaHkom, Sk cyD’'ekTOM Aep)kaBHOro (DiHAHCOBOTO MOHITOPUHIY, - Y BMMNAaAKax, BU3HAYEHMX
YacTMHOW wWicTHaguaTow cTatTi 11 3akoHy YkpainHm «[po 3anobiraHHa Ta npoTuailo neranisauii (BigMVBaHHIO) AOXOAIB,
OfEepPXKaHMX 3MOYNHHMM LUMSXOM, (hiHaHCYBaHHIO TEPOPU3MY Ta (hiHaHCYBaHHIO PO3MOBCIOMKEHHS 36POT MacoOBOro 3HULLIEHHSAY.

lpeHTudbikauivHi aaHi KnieHta B CucTtemi AuctaHuinHOro 6aHKiBCbKOro o6GCnyroByBaHHA — YHiKanbHWUiA
ineHTudikatop KnieHta B Cuctemi (noriH) i napone KnieHta gna goctyny B CucteMy AucTaHuinHOro OaHKiBCbKOro
o6cnyroByBaHHS.

lpeHTUdbikagia - 3axoau, wo BxuBawTbcs BbaHkoMm, sk cyB’eKTOM nepBMHHOrO (hiHAHCOBOIO MOHITOPUHIY, Ans
BCTAHOBNEHHS OCOOM LUMAXOM OTpUMaHHS i iaeHTudikauinHux paHux. loeHTudikadis npoBoautbcsi abo npu ocobucTin
npucyTHocTi KnieHta abo 3acobamun EnekTpoHHoOi ineHTudikaLji.

IHTepHeT - BCecCBIiTHA iH(popMauiiHa cucTema 3aranbHOro AOCTyny, sika JOoriYyHO 3B'A3aHa rnobanbHUM agpecHUM
npocTopoM Ta 6a3yeTbcs Ha IHTEPHET-NPOTOKONI, BU3HAYEHOMY MiXKHAapPOAHMMK CTaHOapTaMu.

IHcbopmauirHi onepauii — onepadii B Cuctemi AMCTaHuinHOro 6aHKIBCbKOro 00CNyroByBaHHS, WO HE MOB’'SA3aHi 3i 3MiHOH
6anaHcy PaxyHky KnienTa. Hanpuknag: nobygosa Bunvcku, nepernag 3anuvwky PaxyHky Knienta i .n.

Knient BaHnky (Knient, KopuctyBau) — cisuuHa ocoba-pesavaeHT / isndHa ocoba-HepesuaeHT, sika npuiHana
npono3udito yknactu My6nivyHnin oroBip Ha 3a3HavYeHNX B HbOMY YMOBaXx Ta sika OTPUMYE Y1 Mae Hamip oTpumaTti baHkiBCcbkuit
npoaykT/nocnyry, y T.4. nnatixHy nocnyry. [1na aeskvx Buais BaHkiBCbKMx NpoayKTiB/nocnyr cy6’ekTHUIA cknag ocio, Wo MOoXyTb
oTpumyBaTK nocnyru BaHky 3a Takumu npogykramu/nocnyramm, moxe 6yt oomexxeHnm. B pamkax gaHoro My6niyHoro goroBopy
¢isuyHa ocoba — Hepe3naeHT Mae NpPaBo 3A4iINCHIOBATM BUKIOYHO onepaldii, Wo nepeabdadeHi YUHHUM 3aKOHOOABCTBOM. Y pasi,
AKLLO NONOXeHHS aaHoro MNy6nivyHoro AoroBopy cynepeyarb BUMOraM YMHHOMO 3aKkOHOAABCTBA MO POOOTi 3 hisnyHMMM ocobamu-
Hepe3ngeHTamu, 3acTOCOBYKOTLCS Aito4i HOPMU YMHHOIO 3aKOHO4ABCTBA.

KsanicikoBaHun enektpoHHun nignuc (KEIM) - ygockoHaneHwi enekTpoOHHWA MiANWUC, SIKMIA CTBOPIOETBHCA 3
BMKOPUCTaHHAM 3acoly kBanigikoBaHOro enekTpoHHOro nianucy i 6asyetbcsi Ha kBanicikoBaHOMY cepTudikaTi BigKpUTOro
kntoya. baHk Hagae moxnueicTb KnieHtam BaHky 3actocoByBaTu KEI, HagaHi ABTopu3oBaHUMUY LieHTpamu cepTudikadii krtodis
Ykpainu 3 nepeniky KeanicikoBaHux HagaBa4iB eNeKTPOHHNX AOBIpYMX Nocnyr 3a ENEKTpOHHUM peecTpoM YMHHMX, GIIOKOBaHMX
Ta CKacoBaHWX cepTudikaTiB BiAKPUTUX KITHOYIB, PO3MiLL,eHOro Ha odilinHoMy cainTi LieHTpanbHOro 3acsigvyBanbHOro opraHy 3a
afpecoto https://czo.gov.ual/ca-registry, Ans NiagTBEpOAXKEHHS NNaTKHOI onepadii abo NiAnMcaHHs NNaTiKHUX IHCTPYKLIiA B OKpEMO
BU3HAYEHUX CMCTEMaX AMCTaHLUiNHOro ob6cnyroByBaHHA BaHky, abo mignucyBaTh iHWI AOKyMeHTH chiHaHcoBoro xapaktepy. KEI
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YNOBHOBaXEHOro npauiBHuka baHky BMKOPUCTOBYETLCA ANS MiANUMCAHHA €NEKTPOHHMX AOKYMEHTIB (AHKeTn-3aaBu, 3asBu nNpo
HapaHHsa 6aHkiBCbKOro npoAykTy/nocnyrun, 3assu-3roau Npo BukopuctaHHa YEI Towwo) 3i ctopoHn BaHky.

Kop CVV2 (CVC2) — TpusHayHmii Kof, HaHECEHWUIA Ha 3BOPOTHY CTOPOHY MnaTiXHOT KapTKu, WO € A4oAaTKOBOK be3nekoro
npu CNP (Card Not Present) TpaHcakuifx, TO6TO Takmx TpaHCaKuisx, Npu skux cama lnaTtikHa kapTka He MPUCYTHs, a
BUKOPUCTOBYHOTLCS 11 pekBianTy (34e0binbLioro IHTEpHET TpaHcakuii).

Kon aBTOpu3auii — koA, skuin opMyeTbCH | MPUCBOIOETLCA €MITEHTOM abo lopuauyHol ocoboto, sika Aie 3a Moro
[OPYYEHHSIM, — YneHom abo y4acHWKOM NNaTikHOT CMCTeMU 3a pesynbTaTaMmy NO3UTUBHOI aBTopu3saLiii.

KpeauT - kowTun, Wwo HagaoTbesa [103nyanbHUKOBI y Po3Mipi Ta Ha ymoBax, BCTaHOBNEHUX [JOroBopom MNpo HapaHHS
6aHkiBcbkoro npofykry/nocnyru, a NosnyansHUK 3060B’A3YETLCSA NOBEPHYTU KOLUTW Ta CRNaTUTV MPOLIEHTU Ta iHWI nnaTtexi,
nepenbadyeri [loroBopoM Npo HagaHHA 6aHKIBCLKOro NpoayKTy/nocnyru.

KpeautHun nimit (niHisa) - dopma kpeauTyBaHHS, y SAKiA, B MeXax BCTaHOBNEHOro MiMiTy, 3AINCHIOETbCA BUAaYa i
noraweHHsa Kpeanty/CnoxmByoro KpeauTy, 3rigHO 3 yMOBaMM BignoBiaHoro baHkiBCbkoro npoaykTy/nocnyru. Y pasi 4actkoBoro
abo nosHoro noraweHHs KpeanTty/CnoxmByoro kpeauty y BurmsAgi BigHoBnoBanbHOi KpeauTHoi niHii, Mo3nyanbHWK moxe
nosTopHo oTpumaTtn Kpegut/CnoxvBumnii KpeauT B Mexax BCTAHOBMEHOro NiMiTy i TepMiHy Aii KpeguTHoi niHii.

KpeauTtoBui nepekas - nnatikHa onepauis 3 paxyHKy nnartHuMka Ha nigcTtasi NnaTikHOI iHCTPYKUiT, HagaHoi NnaTHUKOM
abo HapgaBadem nocnyr 3 iHiLitOBaHHSA MnaTKHWMX onepain, 3a YMOBM OTPUMaHHA 3roAu nnaTHMKa Ha BUMKOHAHHA MnaTikHOI
onepadii, HagaHoi HagaBady NNaTiXKHUX NOCNYr NaTHUKA.

KpegutogaBeub — bBaHk abo iHWa diHaHCOBa YyCTaHOBa, sika BIAMOBIAHO OO 3aKOHY Mae npaBoO HagaBaTw
KpeanTtn/Cnoxwveyi kpeanTw.

KonerianbHuit opraH BaHky — opraH BaHky, sikuii, y BignoBigHOCTI 4O BHYTPILLHIX HOPMAaTMBHUX OOKYMEHTIB BaHky,
NPUMMaE piLLEHHSI B MEXax CBOIX NOBHOBaXXEHb.

Konektopcbka KoMnaHisi - topyamyHa ocoba (y Tomy yncni HebaHkiBCcbka diHaHCOBa yCTaHOBA, siKa BiAMNOBIAHO IO 3aKOHY
Mae npaBoO HafaBaTu KOLUTW y MO3MKY, B TOMY YUCHli Ha yMOoBax (piHaHCOBOro KpeauTy, Ta/abo nocrnyrv 3 hakTopuHry), BKIoYeHa
[0 peecTpy KONMEKTOPCbKUX KOMMaHin, fka B iHTepecax KpeauTtoaasus (nepeicHOro kpegutopa) Ta/abo HoBoro kpeauTopa (y pasi
3aMiHM MepBiCHOro KpeauTopa) BiANOBIAHO OO AoroBopy 3 Takum Kpegutogasuem Ta/abo HOBMM KpeaMTOpOM Mae npaso
34iCHIOBATUN BperyntoBaHHSA NPOCTPOYEHOT 3a60proBaHoCTi.

KomnpowmeTauis MnaTtixkHMx KkapTokK - po3sronowieHHs MNIH-kogy, Ta/abo CVV2 ta/abo CVC2 — kogis aBTopu3auii Ta/abo
iHWOI iHpopMaLii, sika MiCTUTbCSA Ha Hocisx naTikHMX KapTok abo Ha camin lMnaTikHiA kapTui, WO MOXe Npu3BecTn OO0
30iMCHEHHs1 HecaHKLioHoBaHuXx KnieHToM/OepxaTenemM onepalii 3a PaxyHkom.

KoHTakT LleHTp — uinogoboBun LeHTp obcnyroByBaHHS KnieHTiB BaHKy 3a 3BepHEHHAM Yy TenedOHHOMY peXumi,
PEKBI3NTK SIKOro 3a3HaueHi B po3aini 17 uboro MNy6nivyHoro goroesopy.

KowmicinHa BuHaropopa (Komiciss) — nnata 3rigHo Tapudis BaHky, wo ctaryetbcs baHkom 3 KnieHTa 3a BUKOHaHHSA
neBHUX GaHKIBCbKMX NNaTiXXHMX onepadin Ha ymoBax BU3HavdeHux [JoroBopom npo HagaHHA GaHKiBCbKOro NpoaykTy/nocnyru 3a
3ropoto KnieHTa.

Kowmicis 3a HapaHHs chiHaHCOBOro iHCTPYMEHTY - KOMICis, O pOo3paxoByeTbCA Nig Yac Bmaadi Kpeguty ta cnnavyetscs
KnieHTom (oTpumyeTbea BaHkom) nig yac YacTkoBoro noraweHHs 3aboprosaHocTi (y cknagi LLlomicayHoro nnatexy) Ta/abo nig
Yyac NoBHOro (B TOMY YnCHi JOCTPOKOBOro) noraweHHs 3aboprosaHocTi. Po3mip Kowmicii 3a HagaHHsi hiHaHCOBOrO iHCTPYMEHTY €
ikcoBaHUM, He 3MIHIOETLCS B 3aNeXHOCTI Bia pakTMYHOro kopuctyBaHHA KpeauTtom.

KowTun KnieHTa — Le rpowi B HauioHanbHin abo iHO3eMHiln BantoTi YK iX eKBiBaneHTu, Wwo obnikoByTbCA Ha PaxyHkax
Knienta.

MixxHapoaHa nnartixkHa cuctema (MIC) — nnartixkHa cuctema, sika 3abesnedye NpoBeAeHHs nepekasy KOLTIB, Y Mexax
uiei nnatixxHoi cuctemm (VISA International Ta/abo MasterCard Worldwide).

MBPY — Mix6aHKiBCbKWIN BANOTHUI PUHOK YKPaiHW.

MBP — MixxHapoHuWin BantOTHUN PUHOK.

MeTaneBi paxyHKM — NOTOYHI, BKNagHi (4€N03nUTHI) paxyHKK, siIKi BigkpvBaroTbca Ans obniky onepauinn 3 6aHKiBCbKMMU
MeTanamu.

Mo6inbHui pogatok KNEOBANK gns Bcix» (MobinbHuii pogaTok) - cepsic baHky, Lo go3sonsie Hagasatu KnieHToBi
poctyn go Cucrtemu gucTtaHLiiHoro 6aHkiBCbkoro ob6cnyroByBaHHs Yepes cmapTdoH/nnaHweT abo iHwmi MobinbHun npucTpin
3a gonomorot MobinbHoro AopaTky, akuii KnieHT, Mae MOXnMBICTb caMOCTiNHO 3aBaHTaxutn y AppleStore Ta GooglePlay.

MoGinbHu TenedoH/NpUCTPIN - NepcoHanbHUn Komn'toTep, TenedoH, cMapTOH, MMaHWeT, FOANHHUK, KU MOXe
OyT! 3py4yHO TpaHCMOPTOBAHUWM OJHIE MIOAMHOK | 34aTHUA OyTW LWBMAKO YBIMKHEHMIM y poboumi cTaH, HanyacTiwe 3
aBTOHOMHUM >XUBMEHHSIM, 3 OMNLIOHANBbHOK MOXIMBICTIO OYTU MiAKMIOYEHMM A0 MEPEXi ENEKTPOXMUBITEHHS.

HanexHa nepeBipka — 3axoau, LU0 BKIOYaOTh:

- ineHTUdikauito Ta Bepudikauito Koprctysada (ioro [JoBipeHoi ocobu);

- BCTAHOBMEHHS (PO3YMiHHS1) METU Ta XapakTepy ManbyTHix 4inoBux BigHOCMH abo NpoBeaeHHs iHaHCOBOT onepadii;

- NPOBeAEeHHS Ha NOCTINHIN OCHOBI MOHITOPUHIY AiNOBUX BIGHOCUH Ta hiHAHCOBMX onepaLii KrieHTa, Wo 34iNCHIOITLCS Y NPOLEC
TaKvx BiAHOCWH, LOAO BiAMOBIAHOCTI Taknx (PiHAHCOBMX onepaLii HasiBHIN y Ccyb’ekTa NepBMHHOIO (DiHAHCOBOTO MOHITOPUHIY
iHbopmalii Npo KnieHTa, Noro AisnbHICTb Ta pU3nK (y TOMY Yuchi, B pasi HeOOXiOHOCTI, MPO AXXepeno KOLWTIB, NOB’A3aHMX 3
hiHaHCOBMMU onepauigMm);

- 3abe3neyeHHst akTyanbHOCTi OTPMMAaHMX Ta iCHYHYMX JOKYMEHTIB, AaHuUX Ta iHopMmaLii Npo KrieHTa.

HBY - HauioHanbHuin 6aHK YkpaiHu.

HeakuenTtoBaHa nnartikHa onepauia - nnatikHa onepauisi, BMKOHaHa baHkoMm, nnaTtHMKa Ha nigctaBi HagaHoi
iHiLiaTOpOM MnaTiKHOT IHCTPYKUIT 663 OTpMMaHHSA 3roau NnaTHKKa.

HeraiiHe noBigomneHHs [OepxaTtenem (KopuctyBauem) BaHKy — pfis, ska 36iraeTbCcs 3 MOMEHTOM NPUAHATTS
Oepxatenem (KopucTyBadeM) pilleHHsI Npo MiATBEPOXKEHHS BKa3aHOro puanyHOro oboB’sasky Ta BiabyBaeTbCA B MOPSAKY
nepenbayeHomy [oroBopom npo HagaHHs GaHkiBCbkoro npoaykTty/mocnyrn y T.M4. [ybniyHum goroBopom, opgpasy nicns
oTpumanHa [epxaTtenem (KopuctyBauem) noigomneHHs BaHKy npo 34idcHeHy nnaTkHy onepaudilo 3 BUKOPUCTAHHAM
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eneKTPOoHHOro nnaTikHoro 3acoby fepxatens (KopuctyBada) abo BUABMEHHA HUM hakTy BTPATU €NEeKTPOHHOro MnaTiXHOro
3aco0y.

HeraiHe 3ynuHeHHs 34iMCHEHHA NNaTiXKHUX onepauii 3 BUKOPUCTaHHSIM eNIeKTPOHHOroO NnaTikHOro 3acoby - aid,
sika 36iraeTbCs 3 MOMEHTOM NPUAHATTA GaHKOM pilLleHHS NPO NiIATBEPKEHHSA BKa3aHOro lopmanyHoro oboB’sa3ky Ta BiabyBaeTbca
B nopsiaky, nepepbaveHomy [oroBopoMm ofpasy nicnst oTpumaHHs OaHKOM MOBIJOMIEHHS KOpUCTyBaya Mpo BTpaTy
€neKTPOHHOro nnaTtiXHoro 3acoby Ta/abo nnatixkHi onepadii, ki He BUKOHYBariMCb KOPUCTYBaYeM.

HeranHo - HavikopOTLWNA MOXNMBWUIA CTPOK, ane He Mi3Hille HaCTYNHOro onepauinHoro AHSA, BU3HAYEHWI BHYTPILWHIMK
nokymeHTamun baHky Ta nepeabaveHun uum Ny6nivHnm [oroBopoMm, BiANOBiAHO A0 AKOrO MalTb BUKOHYBaTUCs (BiabysaTucs)
BiQNOBIAHI Ail 3 MOMEHTY HacTaHHA NiACTaBM ANS iX BUKOHAHHS.

HepinicHa onepauia — nnatikHa onepadisa 3 BukopuctaHHaMm [K, woao skoi 3A4iNCHIOETBCS MOBEPHEHHST KOLUTIB
(3BOpOTHINM pyx KowWTiB) BignoBiaHo Ao MpaBun nnaTikHUX CUCTEM, 30KpeMa, ane He BUKITHOYHO:
(a) nnatixHa onepauis 3 BukopuctaHHam [K, 3giricHeHa 3 nopyLueHHsM MpaBun nnatikHux cucteM Ta/abo Bumor [Jorosopy npo
HagaHHsa 6aHKiBCbKOro NpoAyKTy/mocnyr y T.4. AaHoro Ny6niyHoro gorosopy;
(6) AsTopuzauis byna nposeneHa 6e3 AyteHTudikauii Jepxatens MNK abo 6e3 nepesipkn Kogy CVV2/CVC2.

He3HmxyBanbHUI 3anulIOK — MiHiManbHa cyma kowTiB KnieHTa Ha PaxyHKy, nnaTikHi onepauii 3a SKMM MOXYyTb
34iNcHIOBaTUCA 3 BUKOpPUCTaHHAM [naTikHOI KapTku, WO Ha TepMiH Aii [naTikHOI KapTku MOBMHHA 3anuwiaTUCA Ha LbOMY
PaxyHky Ta He moxe 6yTn BukopuctaHa [epxatenem. HeobxigHiCTb po3MilleHHA Ta po3mip HesHKyBanbHOro 3anuiuky
3asHavaroTbea B Tapudax baHky.

He3HauyHui po3mip BantoTHOI onepaduii — po3Mip BanioTHOI onepadii (B ekBiBaneHTi 3a odiLlifnHAM KypCOM FPUBHI 0
iHO3eMHKX BanioT, yCTaHOBMeHMM HauioHanbHM 6aHkom YKpaiHu Ha aaTty 34iMCHEHHS onepaldii), KU € MEHLLMM, HiXX po3mip,
WO YCTaHOBMEHWA AnA MnaThkHUX onepauid, wWo nignsrawTs 060B’A3k0BOMY (hiHAHCOBOMY MOHITOPUHIY 3rigHO i3
3aKOHOL4ABCTBOM Yy cdepi 3anobiraHHA Ta npoTuaii neranisauii (BigMUBaHHIO) OOXOAIB, OAEPXKaHMX 3MOYUHHUM LUSISIXOM,
(hiHaHCYBaHHIO Tepopr3amy Ta diHaHCYBaHHIO PO3MOBCIOAXEHHS 36p0i MacOBOIO 3HULLEHHS.

HenanexxHun otpumyBay — ocoba, Ha paxyHOK siKoi 6e3 3aKOHHMX MiACcTaB 3apaxoBaHa cyma nnatixkHoi onepadii abo
sika oTpumana cymy nnaTikHOI onepaLii B roTiBKOBI (opMi.

HenanexxHuin nnatHukK — ocoba, 3 PaxyHky AKkoi cnucaHo kowwTn 6e3 3akoHHMX nigcTas (MomunnkosBo abo HenpaBoOMIpHO).

HecaHkuioHoBaHun OBeppgpadt/HecaHKLiOHOBaHa 3aboproBaHiCTb - CymMa nepeBuLleHHA ButpartHoro nimity no
PaxyHky no 3giicHeHux onepadisix KnieHTa, siki knieHT 3060B’A3aHniA noracuTy sikHanwBmaLle 3rigHo 3 ymoBamu [oroBopy npo
HagaHHsa 6aHKiBCcbkoro npoaykry/nocnyru y T.4. MNybniyHoro gorosopy.

HeycToika (wTpad, neHs) - cyma kowTiB abo iHwe ManHo, ski KnieHT noBuHeH cnnatutn BaHky y pasi nopylueHHs
KnieHTom 3060B'a3aHHs. LUTpacdhom € HeycTomKa, o oBYMCnIOETbCS Y BigcOTKax Bif CyMW HEBUKOHAHOro abo HeHanexHo
BMKOHAHOIO 3000B'A3aHHSI 3a KOXHWUW (PaKkT TaKOro HEBMKOHAHHS (KOXEH (PakT AOPIBHIOE OOHOMY KaneHAapHOMY [HH0
HEHamNeXHOro HEeBMKOHAHHA 3000B’A3aHHs). [MeHelo € HeycTolka, WO OBYMCMETLCA Yy BiACOTKAaX Bif CyMU HECBOEYACHO
BMKOHAHOTO IPOLLOBOro 30060B'A3aHHA 332 KOXKEH AeHb NPOCTPOYEHHS BUKOHAHHS.

HoBun kpeguTop - ocoba, sika y BCTAHOBNEHOMY 3aKOHOAABCTBOM MOPSAAKY Habyna 3a UMBINbHO-NPaBOBMM AOrOBOPOM
abo 3 iHWMWx nigcTaB 3amiHn Kpegutopa y 3060B's3aHHi NpaBo BUMOrM 3a KpeguTHum poroBopoM abo iHWKMM OOroBopoM,
nepenbayeHnm YacTuHoto apyroto ctaTTi 3 3akoHy Ykpainu «[1po cnoxuBye KpeauTyBaHHS».

Homep Mob6inbHoro TenedoHy KnieHta — Homep, 3a3HaveHui B 3asBi, skuii nosigomnseTsca KnieHTom npu peectpadii
y BigaineHHi baHky Ta BUkopucToByeTbCA Anst oTpumaHHs SMS nosigomneHb 3 Cuctemu « GSM-banking».

Homep nnaTixkHOI KapTKu — WICTHaAUATL Lndp, WO HaapyKoBaHi Ha nuupoBomy abo 3BopoTHoMy 6Goui MK 6nokamm no
4YOTUPM Ta BUKOPUCTOBYIOTLCS ANs igeHTudikauii Ta Bepudikauii Jepxatens MNK abo sigobpaxeni B CBAO Ha kapTkax 6e3
i3nYHOro Hocis.

O6oB’A3koBUN nnaTixk (MiHIManNbHUMWA WOMICAYHMIA nNNaTik) - womicayHmn nnatik  KnieHta 3 noraweHHs
3aboproBaHoOCTi, NPOLIEHTIB | KOMICil1 32 kopucTyBaHHS KpeanTom/CnoxXmnB4Mm KpeauToMm, sikuin 3060B’'si3aHuin cnnadysaTti KnieHT
B pasi BUKOPUCTAHHA KpeauTHux kowTiB. MiHiManbHa cyma O6O0B'A3KOBOro nmnaTexy BM3Ha4aeTbCcsl ymoBamu KpeauTHoro
[orosopy.

O6nikoBa Maca — maca 6aHKiBCbkUX MeTaniB, y Sk 34INCHIOITLCA onepalii 3 6aHKiBCbkMMK MeTanamm Ta ix obnik,
BignoBigHO A0 MonoXeHHs Mpo CTPYKTYpYy BantoTHOIO PUHKY YKpaiHW, yMOBM Ta MOPSAOK TOPriBMi iHO3EMHOK BamnoTol Ta
6aHKiBCbKMM MeTanaMm Ha BanioTHOMY PUHKY YKpaiHu, 3aTBepaKeHoro noctaHoBoto MNpaeniHHa HauioHanbHoro 6aHky YkpaiHm
Big 02.01.2019p. Ne1 (i3 amiHamm).

OBepapad1/OBepapadT 3a nocnyroto Po3cTpouka - KopoTkocTpokoBuii KpeaunT, 3i cTpokom noraweHHs o 1 (ogHoro)
Micausd, Skuin HapgaeTbcs baHkoM KnieHTy B pasi nepeBuLLEeHHS cymu onepadii no PaxyHky Hag ButpaTHum nimitom.

OpHopasoBui undpoBui naponb — UudpoBa NOCMIOOBHICTb, WO HaacunaetTbcs baHkom 3a gonomorow 3acobis
MObGinbHOro 38’s3ky Ha chiHaHcoBui Homep KnieHTa y Burnsai SMS nosigomneHHs1. 3a3HadeHa NocnifoBHICTb €:

- 3acobom [aBodhakTopHOi aBTeHTudikauii KnieHta (nig vac aBTopusauii B CucTemi AncTaHUiiHOro GaHKiBCbKOro
o6cnyroByBaHHs);

- 3ac000M nigTBEPAXKEHHA HA NPOBeAEHHS onepadin B Cuctemi gucTaHuUinHoro 6aHkiBCbkoro 06cnyroByBaHHs.

OnepauiHuin) AeHb —vYacTuHa poboyoro aHs BbaHky, npotarom akoro baHk MNnatHuka abo baHk OTpuMyBaya, 3anyyeHuin
[0 BUKOHAHHSA NNaTKHOI onepauii, 34iACHIE CBOK AiANbHICTb, @ caMe, 3@ HasBHOCTI TEXHIYHOI MOXIMBOCTI, 3A4IACHIOE
OTpMMaHHS, 06pOBNEHHs, BUKOHaHHSA MIaTiKHMX iHCTPYKLUi KnieHTiB abo 4oKyMeHTiB Ha BigknukaHHs. Tpusanicte OnepauinHoro
[OHS BCTaHOBMNIOETLCA BaHKOM Ta 3aKkpinntoeTbCs BHYTPIWHIMKM fokyMeHTaMmu/Tapudamn baHky.

OnepauiHuin Yac — YyactuHa OnepauiriHoro gHa baHky, NpoTAroM sIKOi NPUAMAalTbCSA A0 BUKOHAHHS NNATKHI iIHCTPYKUIT
Ta IHCTPYKLUIT Ha BigKNUKaHHS, WO MatoTb 6yTn 06pobneHi, nepeaaHi Ta BUkoHaHi BaHkom npoTsirom uporo x OnepauiiHoro AHs.
TpwuBanicTe onepauiiHoro Yacy BCTaHOBNIOETbCS BaHKOM Ta 3akpinnoeTbCA NOro BHYTPILWHIMK AokyMeHTamu/Tapudamu baHky.
B okpeMux Bunagkax pernameHT onepawiiHoro Yacy MoXe Bifpi3HATMCH Bif 3a3HA4YEeHOro y BHYTPILLHIX JOKyMeHTax / Tapudax
BaHky Ta BCTaHOBMIOBaATUCA OKPEMUM Haka3oMm Mo baHky.

OnepauinHi nimitn (BUkopucTaHHaA MnaTiXkKHUX KapPTOK) — KiNbKICTb NNaTKHUX ONepawii Ta cyMa KOLUTIB, Y MeXax SKkux
[epxatenam [o3BONAETLCA 30iIMCHEHHS MMATKHUX OnepaLin 3 BUKOpUCTaHHAM MnaTikHOI KapTKu.
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Onepadii 3 BUkopucTaHHAM lMnaTtixkHOI KapTKU — nnaTtikHi onepadii, B Akux NnaTikHa kapTka BUKOPUCTOBYETLCS ANs
po3paxyHKiB 3a TOBapu Ta Nocnyru, Ans OTPUMaHHS roTiBKM Ta BUMHEHHS iHWWX Ai, nepeabaveHnx [1oroBopomM Npo HagaHHs
©aHKiBCbKOro nNpoaykTy/nocnyri y Tomy vmcni umm MyoniyHnm gorosopom Ta [JOroBOpoM MNaTiKHOT KapTKW.

OTpumyBay - ocoba, Ha paxyHOK SKOi 3apaxOoBYeTbCA Cyma MnaTikHOi onepauii abo ska oTpumye cymy nnaTikHOI
onepavii B roTiBKOBI popmi.

OdpiuiritHe mxepeno/dxepeno — aBToMaTU3oBaHi iHopMaLinHi | 4OBIAKOBI cucteMu, peectpu, 6asm Ta GaHkM OaHUX,
nepxarenem (agMiHiCTpaTopoM) SIKUX € AepXXaBHi opraHn abo opraHu MiCLLEEBOro cCamoBpsiAyBaHHS, a TakoX Bi4noBiAHI opraHu
iHO3eMHUX AepXaB Ta MKHapoOAHUX, MiXXypsaOoBUX OpraHisadin.

OdpiuinHUM OOKYMEHT — OOKYMEHT, CKNageHun, BuaaHui, 3acBigyeHuni i3 4OTpUMaHHAM BU3HAYEeHMX 3aKOHOA4aBCTBOM
HOPM YMOBHOBaXXEHOK 0C00010, SKii 3aKOHO4ABCTBOM HaAaHO MpaBo Y 3B’A3KY 3 ii MpOdECiNHOK YKn CriyXO0BOK AiSANbHICTIO
cKknagaTu, BuaaBaTu, 3acsigdyBaTu NeBHi BUOW AOKYMEHTIB, WO NiATBEpAXYE UM NOCBiAYyE NeBHi nogii, asuwa abo daktn Ta
MiCTUTb NepeabaYveHi 3akOHO4AaBCTBOM PEKBI3UTH i BiJOMOCTI.

OdbiuinHnn cant BaHky/Bebcat — odiuinHuin cant BaHky B Mepexi IHTepHeT, skuiA [OCTYNHWIA 3a agpecolo
www.concord.ua

Mapa knwou4iB - ocobucTuii Ta BigNOBIOHWIA OMY BiOKPUTMIA KIHOYi, O € B3aEMOMNOB’A3aHMMUN NapameTpamMy anroputmy
acMMeTPUYHOro KpunTorpadiyHoro NePeTBOPEHHS;

Mepekas kowTiB (Aani - nepekas) - pyx NeBHOI CyM KOLLITIB 3 METOIO Ti 3apaxyBaHHS Ha paxyHOK OTpuMyBaya abo Bugadi
oMy y roTiBkoBin opmi. lHiLiaTop Ta oTpumyBay MOXyTb ByTK OAHI€El0 i TiE X 0COBO0I0.

e NMomunkoBui nepekas - pyx MEBHOI CyMW KOLUTIB, BHacnigok sikoro 3 BMHM OaHky abo iHworo cyb'ekta
nepekasy BigbyBaeTbCcsa i CNMCaHHA 3 paxyHKY HEHamnexHoro nnaTHuWka Ta/abo 3apaxyBaHHsi Ha paxyHOK
HEeHaneXxHoro oTpMMyBaya Y Buaada nomy Liei Cymu y roTiBKOBiN hopMmi.

e HeHanexHui nepekas - pyx NeBHOI CyMM KOLUTIB, BHACMiQOK SKOro 3 BUHM iHiLjaTopa nepekasy, Skui He €
nnaTtHUKoM, BiabyBaeTbCs ii cnMcaHHA 3 paxyHKka HeHaneXHOoro nrnatHuka Ta/abo 3apaxyBaHHS Ha paxyHOK
HeHanexHoro oTpMMyBaya Y B1ugaya nomy Cymu nepekasy B roTiBKOBI YA MaWHOBIV POpPMi.

MepcoHanbHuit igeHTUdikauinHnm Homep (MIH-koa) - ocobucTum igeHTndikaTop, koA, Habip undp, BigoMni nNuwe
Oepxatento MK i HeobxigHW ona roro ineHTUgikauii Ta Bepudikauii nig Yac 34iiCHEHHS NNaTiXHMUX onepawi i3 BUKOPUCTaHHAM
MK. NIH — kog € EnektpoHHuM nignucom [epxatens. Bci onepadii, ski 3aincHeHi i3 3actocyBaHHaM [1IH-kogy, 6e3ymoBHO
BBa)XkalTbCHA TaKMMW, LLO BUKOHaHi [lepxatenem ocobucTo.

MNinbroBun nepion (GracePeriod) — nepiog HagaHHsa KpeanTy/CnoxuByoro kpeauTy, sikuii nepepbadae HapaxyBaHHS
npoueHTiB Ha cymy 3aboproBaHocTi Mo KpeanTty/CnoXXmMBYoro KpeauTy No 3HWXKEHIN NPOLEHTHIM cTaBui. MoxnuBeicTb Ta ymoBu
KopucTyBaHHs lMinbrosum nepiogom 06yMoBreHi ymoBamu BianoBigHoro baHkiBcbkoro npoaykTy/nocnyru i 3a3HadeHi B Jorosopi
Npo HagaHHSA H6aHKIBCbKOro nNpoayKTy/mocnyru

Micnaonepauinimin 4yac — vactnHa OnepauinHoro AHA baHky nicna 3akiHieHHs OnepauiiHoro 4acy, nMpoTsroM Kol
NNaTikHi iIHCTPYKUIT Ta po3nopsaa)XeHHs NnaTtHnka Npo  BiAKNMKaHHA 3room Ha iX BUKOHaHHS, SKi Haainwnm o baxky, MaioTb 6yTn
06pobrieHi He ni3HiWe HacTynHOro onepauinHoro AHA. TpuBanicTb nicrnsgonepauinHoro 4acy BCTaHOBMOETbCA baHkom Ta
3aKpinETLCS B MOro BHYTPILLHIX AokyMeHTax/ Tapudax baHky. B okpemux Bunagkax pernameHT nicnsonepauinHoro yacy Moxe
BiAPI3HATMCD Bif 3a3Ha4YeHOro y BHYTPIiLHIX foKyMeHTax / Tapudax baHky Ta BCTaHOBNOBATMUCA OKPEMUM Haka3oMm no BaHky.

Mnarexi/llnaTixk — cyma KOWTIB y HaLioHanbHi BantoTi/iHO3eMHIA BantoTi, WO cnnavyetbcs MNnaTHUKOM Y rOTiBKOBIN
Ta/abo 6e3roTiBkOBI hopMi Ha kopucTe KnieHTa abo iHwoi ocobu 3a nocepegHULTBOM BaHky.

MnaTtixkHa iHCTPYKUis - po3nopsaXeHHs iHiuiaTopa BaHKy LWOAO BMKOHAHHA nnaTikHOiI onepauii. Popma nnaTikHOI
iHCTPYKUii BU3Ha4aeTbca baHkom Ta nyGnikyetbca Ha OdiuiiHomy canTi baHky Ta/abo Ha iHopMaUinHUX CTeHAax y NPpUMILLEHHi
BignineHb baHky.

MnaTidkHUKA IHCTPYMEHT - nepcoHanisoBaHui 3acib, npuctpin Ta/abo Habip mpouenyp, WO BiAMNOBiAalTb BUMOram
3aKoHO4aBCTBa Ta norofaxeHi Kopuctysayem i baHkoM Anst HagaHHA NNAaTiXKHOT IHCTPYKLUIT.

MnarixkHa kapTka / KapTtka/llIK — enekTpoHHWIA NnaTixxHWIA 3acib y BUrnaai nnacTUKoBOT YK iHLWOMO BUAY KapTKW.

MnaTixkHa onepauif - 6yab-sKe BHECEHHS, Nepekas abo 3HATTSA KOLUTIB HE3aneXHO Bif NPaBOBIAHOCUH MiX NNATHUKOM i
OTpMMyBayeM, SKi € NiJCTaBo ANS LbOro.

MnaTtixkkHa cuctemal/llC — cuctema AnA BMKOHAHHS NNaTiKHWX Onepauin i3 dopManbHMMK Ta CTaHAAPTM30BaHUMU
[OMOBMNEHOCTAMM | 3aranbHMMK MpaBuiaMy LOAO MPOLECUHIY, KMipUHry Ta/abo BMKOHAHHSA PO3paxyHKiB MK yYacHUKamMu
NNaTikHOI CUCTEMM.

MnaTiXkHUM 3aCTOCYHOK - nporpaMHe 3abe3nedeHHs], WO [ae 3MOry KOpUCTyBady iHilitoBaTW MnaTikHy onepadito 3
paxyHKy nnatHuka (y TOMYy 4Yucni 3a JOMOMOrow MnaTiKHMX IHCTPYMEHTIB) Ta/abo 3gilcHioBaTW iHWI onepalii, nepeadaveHi
[OroBOpPOM 3 HagaBayveM MraTiKHUX NOCHyr.

MnaTixkHun 3actocyHok Apple/Garmin Pay Tta Google Wallet — nporpama nnatixkHux onepawui, siki 34iINCHIOTLCA
KOpUcTyBayamy 3 BUKOPUCTAHHAM MODBINbHUX NNAaTiXXHUX IHCTPYMEHTIB, L0 JO3BOMSE 3AINCHIOBATU NNaTexi 3 BUKOPUCTAHHSAM
nesHoro Mo6ineHoro npucTpoto Ta KapTok, TokeHi3oBaHNX Ha Takomy MoGinsHOMY NpuCTpOI.

MnaTtixkHun TepmiHan (O6nagHaHHA, POS-tepmiHan, TapXphone) — enekTpoHHWI MNPUCTPiA, NPU3HAYeHUn aAns
iHiLilOBaHHSA nepekasy 3 paxyHKy, OTPMMaHHs AOBIAKOBOI iHbopMaLlii | ApyKyBaHHSA NNaTiXXHOI IHCTPYKLIT 3a NNaTixkHO onepawieto
3 BUKOPUCTaHHAM MaTiKHOT KapTKU.

MnaTi)kHa cxema — yMOBM, BiAMNOBIAHO A0 SIKMX NPOBOANTLCA 06nik nnaTikHux onepadin 3a MK Oepxatens (Kopuctysaya)
Ta 30iACHIOITBCS PO3paxyHKM 3a Li NnaTikHi onepadii.

MnatHuk - ocoba, 3 paxyHKy SKOI iHILilOETLCS MNaTikHa onepauis Ha niacTasi NnaTikHOI IHCTPYKUIT abo ska iHiuitoe
nnaTiXHy onepawito WsaxXom noaaHHA/opMyBaHHSA NNaTXXHOT iIHCTPYKLUIT pa3om 3 BiANOBIOHOK CYMOIO rOTiBKOBUX KOLUTIB.

Mor’A3aHi Mix cobor nnaTtikHi onepauii — nnaTikHi onepauii, siki NoB’si3aHi Mixk cobol CMiNbHUMK 03HaKamu, y
BU3HAYeHUIN nepiog yacy.

Mo3unyanbHuk/CnoxuBay - disnyHa ocoba — pe3naeHT, ska € CTOPOHOK y 3060B’A3aHHi 3a KpeamTHMM JoroBopoM, dka
noBuMHHA cnnatuTy 6opr/BMKoHaTn BUMory baHky 3rigHo 3 ymoBamu ykrageHoro KpeamTHoro 4orosopy.
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MoniTMyHo 3HauvywWi ocobu — i3nyHi ocobu, AKi € HaLioOHaNBHUMK, IHO3EMHUMW NYBNIYHUMK gisdamuy Ta gisdamu, aki
BMKOHYIOTb MYGniyHi OyHKLUT B MiXXHApOAHWX opraHisavisix.

Mopyuutenb — nNopy4mTenb, BUMOIM OO SKOr0 MOXYTb OyTW noAaHi oAHOYacHO i3 BUMOraMmu 40 OCHOBHOTO GOpPXKHMKA,
He OYiKytuM, MOKM OCHOBHUA GOPXKHWMK  BiAMOBWUTLCS 3a40BONBHUTM BUMOTY KpeauTopa abo Kpeoutop He OOepXuTb Bif
BOop>KHUKa B PO3YMHWUIA CTPOK BiAMNOBIAI HA Npea'siBNeHy BUMOTY.

Mocnyrn Cuctemm - KOMNNeEKC nocnyr, siki HagaTb KnieHTy MOXNMBICTb MogaBaTh 3asiBM Ha BiOKPUTTSA paxyHKiB Ta
NPOBOAUTM MNaTiXHI onepawii No paxyHkaM, BiAKpUTUM Ha iM's KnieHTa, LWnsaxoM AUCTaHUINHOIO pOo3nOpsiKEeHHA paxyHKaMmn 3
BMKOPUCTaHHAM ENEKTPOHHMX NNaTiXXHUX IHCTPYKUIA (ENEeKTPOHHUX PO3paxyHKOBUX AOKYMEHTIB), KpiM BUNagKiB OOMeXeHHs
npasa po3nopsgkeHHs PaxyHkom KnieHTa, BCTAHOBNEHUX YNHHUM 3aKOHOAABCTBOM, Ta 34iMCHEHHs IHdopmaLinHux onepawin
(oBMeEXEeHN pexmm BUKOPUCTaHHS).

Mocnyra Po3ctpouka — ue Kpeaut, gkum moxe ckopuctatucsa KnieHt, obpaswuu BignosigHy onuito B MoGinbHomy
popatky «NEOBANK ansi Bcix», 3a ymoBamu fkoro cyma 6opry 3a oTpyMaHuM KpeauMTOM CrniadyeTbCs LWOMICAYHO PiBHUMU
YacTuHamu

MpaBuna nnaTiXkHUX cucTeM — BCTaHOBIEHI [NnaTiXkHOK cucTemMoro NpaBunia podoTu Ta AisnbHocTi MnaTixkHoT cuctemu,
0060B’s13KOBI 10 BUKOHAHHA DaHKaMu-4YneHamu MNnaTtikHoi cuctemu.

MporpamHo-TexHiYHUM Komnnekc camoobenyrosyBaHHsa / MTKC — npucTpin banky abo iHWKX opraHisauin, 3 SkuMmm
BaHk yknaB BignosigHui gorosip, wo Aae amory KnieHty abo TpeTim ocobam 34iMcHI0BaTM NMOMOBHEHHSI FOTIBKOBUMMW KOLUTaMu
PaxyHky 3a HomMepom KapTku, a Takox BMKOHyBaTM iHLWIi onepauii, y T.4. NnaTikHi onepauii, BiANOBIAHO A0 (PYHKLiOHANbHMX
MO>XITMBOCTEN LibOro npucTpoto 6e3 6e3nocepenHboi y4acTi onepartopa (kacupa).

MponoHrauisa Bknaay (aeno3uTy) - nogoexeHHs Aii oroBopy 6aHKIBCbKOro Bknagy nicns 3aBepLUEHHSI TEPMiHY AOro
aii.

PaxyHOK — MNOTOYHWUIA paxyHOK (B TOMY YMCri, MOTOYHWMA paxyHOK, onepauii 3a siKUM MOXyTb 34ilcHIOBaTUCHA 3
BMKOPUCTAHHAM MMaTKHUX KapTOK), MeTaneBuil paxyHok Ta/abo BknagHui (4eno3uTHUi) paxyHok/BknagHuin (4eno3vnTHUR)
mMeTaneBuin paxyHok. BignosigHuin PaxyHok BigkpuBaeTbcs baHkom KnieHTy nmicnsa yknageHHs Ta Ha nigctasi [Jorosopy npo
HagaHHSA 6aHKIBCbKOro NPoAyKTy/nocnyrn Ha ymoBax Lboro NMybniyHoro goroeopy.

PeanbHa piyHa npoueHTHa cTaBKa - 3aranbHi BUTpati 3a CnoXuByYMM KPEAUTOM, BUPaXeHi Y NpoLEeHTax pivyHuX Bif
3aranbHOro po3mipy BUAAHOIO KPEAUTY.

Po3paxyHKOBWI JOKYMEHT -— NnaTiXkHa iHCTPYKLisS Ha nanepoBOMY HOCIi, O MICTUTb AOpyYeHHSA Ta/abo BMMOry npo
nepepaxyBaHHs KOLUTIB 3 paxyHKy MriaTHUKa Ha paxyHOK OTpMMyBaya.

Po6ouunin aeHb — oeHb NpoTsirom sikoro baHk Ta roro BigaineHHa BigkpuTi ona npuiiMaHHs Ta obcnyroByBaHHst KnieHTiB
(kaneHpapHUA OeHb, SKUA € poboYMM MNpu NM'ATUAEHHOMY pPOGOYOMY TWXKHI Ta He € CBATKOBUM/HE pPOBOYMM/BUXIOHUM).
TpuBanictb poboyoro AHA BCTAHOBMETLCA BaHKOM Ta 3akpinmoeTbCa B MOro BHYTPILLHIX AOKYMeHTax. B okpemux Bunagkax
pernameHT pobo4yoro AHSA MOXe BiAPI3HATWUCH BiO 3a3HAYEHOrO y BHYTPILLHIX AOKYMEHTax Ta BCTaHOBMIOBATMUCA OKPEMUM
Hakasom no baHky.

Po3paxyHkoBo-kacoBe o6cnyroByBaHHA (PKO) — nnaTixHi nocnyru, wo HagatoTecst BaHkom KopucTtyBady Ha nigcTasi
BignosigHoro [JoroBopy Npo HagaHHA 6aHKIBCbKOro NPOAYKTY/NOCNyrv, YKNageHoro Mixxk HAMU, siKi NOB’Ai3aHi i3 nepeka3om KoLwTiB
3 paxyHKy (Ha paxyHok) uporo KnieHTa, Bugayoro MOMy KOLUTIB Y FOTIBKOBi hOPMi, @ TaKOX 3OINCHEHHSIM iHLIMX MNaTiKHUX
onepadin, nepeabayeHux [JorosopoM nNpo HagaHHsA B6aHKiBCbKOro NpoaykTy/mocnyrmy T.4. uum y6nivyHum JOroBopoM.

CaHkuioHoBaHuI oBepapadT — cyma OepapadTy, wo HagaHa baHkom KnieHTy Ha nigctasi BignosigHoi 3asiBu npo
HagaHHs kpeauTy Ta MybniyHoro gorosBopy y BiANOBIAHOCTI A0 BaHkiBCbkMX npoaykTiB/nocnyr.

CepTtudikaT BigKpUTOro knrw4Ya — OOKYMEHT, 3reHepoBaHuin CUCTEMOK OUCTAHUIMHONO OGCNYroByBaHHS, SIKUMN
3aCBiQYYE YMHHICTb | HanexXHiCTb BigKpMTOro kmioya nignucyesadvy. CepTtudikat BigKpUTOro knwoya  opMyeTbes,
po3apykoByeTbCs 3 CucTeMum AMCTaHLUINHOrO 06CnyroByBaHHs Ta 3acBigvyeTbecs NignMcom Ta Bigoutkom neyatkm KnieHra.

Cuctema pucTaHuiiHoro o6cnyroByBaHHA ismyHux oci6 4epe3z KoHTtakTt LeHTp bBanky/COO- komnnekc
iHdbopMaUinHWUX nocnyr 3a paxyHkamu KnieHTa Ta 34iicHeHHs onepadin 3a paxyHkamu Ha nigctasi ANCTaHUiIMHUX PO3NOpsAXXeHb
Knienta, HagaHux onepatopy KoHTtakT LieHTpy TenedoHHUMIN KaHanamm 3B’sa3Ky.

Cuctema auctaHuinHoro 6aHkiBcbkoro o6cnyroByBaHHsA isnyHmx oci6 / Cuctema gucTtaHuinHoro 6aHkiBCbKoro
obcnyroByBaHHsi/ Cuctema- nnaTiXKHAWA 3aCTOCYHOK, MporpamMHo-anapaTHUI KOMMMEeKC, skuii 3abe3nedye aAMCTaHLUiHe
obGcnyroByBaHHA paxyHkiB KnieHTa, Ta nepepbadvae komnnekc iHdopmauinHux nocnyr 3a paxyHkamu KrieHta Ta 3giicHeHHs
NNaTixkHUX onepauii 3a paxyHkamu Ha MigcTaBi AUCTAHUINHMX eNEeKTPOHHUX PO3nopsmxeHb KnieHTa 3a JonoMOorot iHTepHeT-
kaHaniB 3B’\A3ky. CknagoBot 4yactmHow Cuctemn € MobGinbHui popatok  «NEOBANK gnsa Bcix», npusHaveHun ans
cMapTdoHiB/NNaHLWweTiB/iHWNX MOBINbHMX NPUCTPOIB Nig KepiBHULTBOM onepadiiHoi cuctemu Android abo 10S.

Cuctema pucTaHuitHOoro 6aHKiBCbKOro o6cnyroByBaHHA rpuandHux ocié/ Cuctema «IHTepHeT-BaHk
«NEOBANKD>» - cuctema aucraHuinHoro obcnyrosyBaHHsl KnieHTiB-topuanyHmx ocib (topuanyHa ocoba — pe3avaeHT, iopuanyHa
ocoba — Hepes3naeHT, disnyHa ocoba—nignpuemeupb, isnyHa ocoba, sika 3aMMaeTbCcs He3anexxHo NpodecinHow AisnbHICTIO,
sika NPUIAHSANAa NPono3uLito yknacTu YHiBepcanbHUI JOroBip Ha 3a3Ha4YeHNX B HbOMY YMOBA,) CYKYMHICTb TEXHIYHUX 3acobiB Ta
nporpamHoro 3abesneyeHHsi, BnpoBagXeHoro B baHky, wo gossonsAwTe 6e3 BigBigyBaHHA KnieHTOM-topmauyHO 0co6oko
(chismuHolO OCOBOK-NiANPUEMLEM, OpUaUYHOK ocobot) baHky 3a gonomorow MobGinbHoro agoaatky/WEB 3actocyHky
34incHIOBaTK MnaTikHi onepadii 3@ PaxyHkamy Ha nigctasi ENekTpoHHOT NnaTikHOI IHCTPYKLIi (€MeKTPOHHOro po3paxyHKOBOro
pokymeHTy) KnieHta, B ToMy uncni dpopmyBaTv Ta nignucyBatn EnekTpoHHi mmaTtikHi iHCTPYKUii (€NeKTPOHHI pOo3paxyHKOBi
OOoKymeHTn) KnieHTa, a TakoX oTpuMyBaTW EReKTpOHHI po3paxyHKOBi AOKYMEHTW (eneKTPOHHI MnaTikHi iHCTPyKUii) Ta iHLwi
iHcpopmaiviHi nocnyrm no PaxyHkam KnieHTa B nopsigky i Ha ymoBax, nepeabaveHnx YHiBepcanbHUM JOrOBOPOM.

Cepsic VISA ALIAS — cepsic ans nepekasy KOLITIB MK AepxaTensMu NNaTiXHUX KapTOK 3a AONOMOrow HoMepy
TenedoHa, po3pobneHnin MixXHapoaHOK cuctemMolo Visa siKMA Oae MOXIMBICTb OTpUMyBaTM KOWTW Ta /abo Hagcunatu i3
3a3Ha4YeHHAM B SIKOCTI ideHTUdikaTopa pekBianTiB OTpMMyBaya HoMepa MobinbHOro TenedoHy.

CnoBo-naponb — naposb, Wo BuKopUcTOBYeTbCsl CTopoHamu ans AyTeHtudikauii KnieHta. KnieHT 3060B’a3aHun
30epiratn CrnoBo-naporb B TAEMHUL Ta HE NOBIAOMISATM NOro TpeTim ocobam.
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CtpokoBuM BKnap (4enosuT)— Le KoWwTW, po3MilleHi BknagHukamu B baHky Ha Bu3HayeHuin [loroBopoM GaHKiBCbKOro
BKnagy, CTpok. baHk 3060B’A3aHWIN BUAATY BKNaaHi (4eno3nTHI) KOLITK | HapaxoBaHi 3@ HUM BiACOTKM NiCNA 3aKiHYEHHS TEPMiHY
4ii JoroBopy 6aHkiBCbKOro BKnagy.

CTpoK 3any4eHHs — nepiof, Ha sk KnieHT poawmilye Bknaa B BaHky.

CnoXMUBYMM KPeauT - KOLUTW, L0 HaJalTbCA CNoXuBavy (NMo3vyanbHUKOBI) Ha NpuabaHHS ToBapiB (BUKOHAHHS pooiT,
OTPVMaHHS Nocnyr) Anst 3a0BONIEHHSA NOTPEO, He NOB’A3aHMX 3 NIANPUEMHULIBKOI, HE3aNEXHOK NPodeciiHO fisnbHICTI0 abo
BUKOHAHHAM 060B’A3KiB HANMaHOro nNpaLiBHUKA.

CnpouleHa Mmopenb Bepudikauii — 34iicHeHHs Bepudikauilo KnieHTa - @i3nyHOT 0ocobu LUNSXOM  OTPUMaHHA
ifeHTMikauinHMx AaHux Ta diHaHcoBOro Homepa TenedoHy 3 6lopo KpeOUTHWUX iCTOPIN Ta KOPEKTHOro BBeAEeHHA 0coboto,
BepudikaLis AKoi 34iNCHI0ETLCS, otp-napons, HagicnaHoro 6aHKOM Ha Takui diHaHCoBMI HoMep TenedoHy, Ta doTodikcauii
0Cco0M i3 BUKOPUCTaHHAM METOAY po3mi3HaBaHHA pearnbHOCTi 0cobu Ta 0cobu 3 BacHUM igeHTUdikauiiHuM JOKYMEHTOM, a came
CTOPIHKU/CTOPOHMN, WO MICTUTb (POTO BRacHuka, 3 noganbwmm HaknageHHsM KEM ynoBHoBaxkeHMM npauiBHMKOM OaHKy Ta
KBanigikoBaHOi €NEKTPOHHOT MO3HAYKM Yacy Ha OTPUMaHUIN eNEKTPOHHUA AOKYMEHT, LLO MICTUTb (pOTO. BUKOHYETLCSA BUKIOYHO
OUCTaHUINHO 3 BiOKPUTTAM paxyHKy 3a TapudHum naketom LITECARD. 3a onepauismu knieHTa die 3aranbHUi NiMiT Ha
NpoBeAeHHS BUAATKOBMX NNAaTiXKHUX Onepadwin 3a BCiMa paxyHKaMu Ta eNeKTPOHHUMUN raMaHLAaMK, BiOKPUTUMM KITiEHTY B 6aHKy,
He nepesuwye 40 000,00 (copok Trcay rpH. 00 kon. ) rpMBeHb Ha Micaub (ekBiBaneHT) Ta 400 000,00 (4oTmpucta Tmcad rpH. 00
KON.)rpvBEHb Ha PiK (EKBiBaneHT) Ta 3aranbH1I 3anu1LIOK 3a BCiMa paxyHkamu Ta eneKTPOHHUMY raMaHUsaMK, BiAKPUTUMM KITIEHTY
B 6aHky, He nepesuwyye 40 000,00 ( copok Tucay rpH. 00 kon.) rpuBeHb (eKBiBaNeHT).

Cymu 3ab6nokoBaHWX, ane He CMMCAaHUX KOWTIB — CyMM KOLWTIB, WO obnikoByloTbca Ha PaxyHky KnieHta, ane €
HeJOCTYNMHUMU AN BMKOPUCTaHHA BHACNIAOK X pe3epByBaHHA ANs NMPOBEAEHHs1 po3paxyHKiB 3a [MnaTtikHumu onepauismun 3
BMKOpPUCTaHHAM [InaTikHOi kapTku, Bxe 3gincHeHumun [epxatenem. KowTu obnikoBytoTbca Ha PaxyHky KnieHta 3 patu
ABTOpUM3aLlii 4O AaTW HaAXOMXKEHHS NAaTidKHOT IHCTPYKLI, Lo € NiACTaBo AN1A nepekasy iX oTpumysayy. Y pasi HeHaaX04KeHHs
NNaTi>kHOI IHCTPYKLIT KOLITN pO36IOKOBYHOTECS Y CTPOK, BCTAHOBIEHWI YMOBaMM BignoBiaHoi MnaTixHoi cuctemu ta baHkom i
CTalTb AOCTYNMHUMU AN BUKOpUCTaHHA Jepxarenem.

Cron-nucT (cTon-cnUcokK) — nepenik Homepie MNNaTikHUX KapToK, 3a SkuMKU 3a60poHeHO abo obmexeHO NpoBeAEeHHA
NNaTikHWX onepawiin.

Tapudm — Tapucun baHky, B AKkMX BM3HA4YaeTbCA BapTiCTb NMNaTiPKHWX Onepauin Ta nocrnyr BiAnosiaHO A0 obpaHoro
Knientom TapudHoro nakety. Tapudun GopmyloTbCa Ta 3aTtBepaxyloTbcs KonerianbHuMm opraHom baHky Ta nignsraiotb
onpuniogHeHHo Ha OdiinHoMy canTi banky Ta/abo Ha iHcpopmaUiiHnx cteHgax y BiggineHHsax Banky. Tapudu poamillyoTbes
Ha OdiuinHomy canTti baHky Ta Ha iHopMmauUiiHMX cTeHAax y npumilleHHsx BiggineHs banky. Tapudwu po KpegutHoro
Jorosopy HagatoTbes KnieHTy inaneigyansHo.

TapudHui nakeT - komnnekc GaHKIBCbKMX onepaui Ta nocnyr, fki HagatTeca baHkom KnieHnTy, wono sunycky abo
o6cnyroByBaHHa BIMK, BctaHoBneHHa KpeauTtHoro nimity (Osepapadpty) Towo. lMpu yknaganHi KpeguTtHoro porosopy
BiANOBiAHMI 06paHui TapudHMin nakeT HagaeTbes Mo3nyanbHUKy y NMcbMoBin dopMi (y nanepoBoMy Burnaai abo y Burnsai
EnekTpoHHOro 4OKyMeHTa, BiANOBIAHO).

Tepmin gii MK — gata, nicna HactanHa sikoi MK BBaXkaeTbCA MPOCTPOYEHOK Ta He Moxe OyTu BMKOpUCTaHa Ans
3[iCHEeHHs1 onepadivi. 3a3Buyai ApyKyeTbCs Ha NLbOBIN cTopoHi MK 'y Burnagi 4otnpbox umndp, Lo BU3Ha4YaTb Micslpb Ta pik
Tepminy aii MK. B Takomy Bunagky MK piicHa go 23:59 octaHHboro gHst micsaus tepmiHy aii MK. Tepmin gii MK moxe 6ytn
NOAOBXEHU eMITEHTOM, MPO L0 OCTaHHI NOBIJOMIISIE KOPUCTYBAYIB.

TexHonoriA NnpoBeAeHHsA NnaTexiB — Habip TEXHIYHUX Ta TEXHOMOTMYHNX NPUMINOMIB NPOBEAEHHS IHTEepHeT-NnaTexis 3
BuKopuctaHHam [MK, wo 6asyetbca Ha npoTokoni Ta cneumadikauii «3D Secure», Akuin € ocHoBoto nporpam «Verified by Visa» Ta
«MasterCard SecureCode».

TokeH - uudpose npeactasneHHa Kaptku, ske popmyeTbes 3a daktom peecTpauii Kaptkm B NnatikHOMY 3aCTOCYHKY
Apple/Garmin Pay Ta Google Wallet i 36epiraetbcst B 3awmdpoBaHOMy BUMSAAI B 3axuieHomy cxoBulli MobinbHoro
NpUCTPOIO.

TpaH3akuif - onepaduisi, 3giicHeHa 3a ONOMOrO NNaTiXXHOI kapTkn, eMiTeHToM sikoi € AT «AKB «KOHKOP[», Ha cymy
KowTiB, WO BigNOBiga€e BapTOCTi 34iMCHEHOr0 NnaTexy.

YaockoHaneHun enekTpoHHui nignuc (YEI) - enekTpoHHUiA nignuc, CTBOPEHUI 3a pe3ynbTaToM KpunTorpadiyHoro
NepeTBOPEHHST ENEKTPOHHUX OAaHUX, 3 AKMMU NOB’A3aHUN Lien eNeKTPOHHUI NiANuC, 3 BUKOPUCTaHHAM 3aco0y yaoCKOHaNeHoro
€IEeKTPOHHOrO NiANMCcy Ta 0CoBMCTOro Knioya, OAHO3HAYHO MOB’A3aHOrO 3 MiANUCYBaYeM, | SKUA Aa€ 3MOry 34iINCHUTU ENEKTPOHHY
ineHTudikauilo nignucyBaya Ta BUSIBUTM MOPYLUEHHS LiMICHOCTI €NEeKTPOHHUX AaHUX, 3 SKUMMW MOB’A3aHUNA Lie eNEeKTPOHHUIN
nignuc. YEM dopmMyeTbcs 3a gonomorot 3acoby kpunTorpadiyHoro 3axucty iHdopmadii «3acobu kBanicikoBaHOro
enektpoHHoro nignucy «CryptoLib v3» (ekcnepTHuii BucHoBok Big 21.12.2019 Ne 04/03/02-3956). PospobHukom € TOB
«ABTOP».

YEI KnieHTa Hepo3prBHO NOB’si3aHUI 3 MOro 0cobucTMM AaHumm Ta oro PiHaHCOBMM HOMEPOM TeNegoHy.

CTOpOHU AiNwnuM ogHOo3Ha4yHoi 3roau, Wo cTtBopeHi KnieHTom EnekTpoHHi po3paxyHKoBi AOKYMEHTW (€NEeKTPOHHI nnaTikHi
iHCTPYKLUi), @ Tak caMo NpPaBOYMHU (Y TOMY YMCHi 3a8BU1, JOTOBOPW, YrOAW, AOAATKN, NUCTU, NOBIAOMIEHHS, AOBIOKM, IHCTPYKLUIi,
NNaTikHi IHCTPYKLIT, PO3NOPSMKEHHS Ta iHWi AOKYMeHTW, nepeabadeHi [MybniyHMM gorosopom), nignucaHi 3 BukopuctaHHam YE
KnieHTa, € noro BoneBMABrEHHAM Ta NpuiMaloTbCs bBaHKkoM 40 BUKOHAHHS SK i Ti, WO MiANUCaHi BlacHOPYY Ha NanepoBuX HOCISX.

YEI «knieHTa reHepyetbca nig 4ac nepworo Bxody B MoGineHun pgopatok «NEOBANK ans Bcix» y Burnagi
3awndpoBaHOro KpUNTOKOHTENHepa. B skocTi naponst ansi poGoTv 3 KPUNTOKOHTEMHEPOM BUKOPUCTOBYETHCS LMdpoBa
nocniaoBHICTb, iKYy KnieHT caMocCTilHO peecTpye ik koA AocTyny Ans asTopm3adii B MobinsHoMy aoaaTtky «NEOBANK gns Bcix».
Y pasi 3miHn kogy goctyny anga astopu3sadii YEI KnieHTa reHepyeTbca noBTopHO. icns reHepadii HoBoro nonepegHin YEI Bxe
He MOXe npurmaTtmch baHkom gns nigTBepaxeHHs gin Kniexta.

YMoBM 3any4vyeHHS1 GaHKIBCbKUX BKMagiB (Aeno3uTiB) — yMOBU 3arnyyeHHs GaHkiBCbkux BknagiB diavyHux ocib, Ski
BCTAHOBIIOIOTb PO3Mip MPOLEHTHOI CTaBKU, MiHiManbHy Cyma BKagy, yMOBY JOCTPOKOBOIO MOBEPHEHHS BKNagy, YMOBU Nporpamu
NOANBHOCTI TOLWWO, onpuntogHeHi Ha OdilinHomy cawnTi Ta/abo Ha iHopMaLIiHNX cTeHAax y NpuMileHHi BigaineHs BaHky.

YHiBepcanbHM poroBip/YHiBepcanbHMiA A[O0roBip KOMMMEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHA HPUAUYHUX
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ocib, disamuHnx ocié-nignpuemuis, ¢i3aM4HUX 0CiO, fAKi 3anMaroTbCA He3anexHow npodeciiHo AiAnbHICTIO
AKLUIOHEPHOIO TOBAPUCTBA «AKLUIOHEPHUA KOMEPUIMHUA BAHK «KOHKOPO» — ny6niuHa nponosuuis sika
CTOCYETbCS1 HEOOMEXKEHOTO Kona pUANYHKX ocib, disndHMX ocib — nignpuemuiB, disnyHMX ocib, ski 3aiMalTbCA He3aneXxHow
NpodeCiNHOW QIANbHICTIO i 40 KO KMiEHTM NPUEOHYOTLCA LWNaXoM nogaHHs baHky 3ass/ 3anB-aHKeT Ha HagaHHS! GaHKIBCbKNX
npoaykTis/nocnyr. Y Bunagky, sikwo KnieHt BaHKky npy nogaHHi AokymeHTiB o baHky noBigomnsie, Wwo BiH € hisnyHo ocoboto
—nignpveMueM, NOMYy OOHOYaCHO 3 NpuUedHaHHAM A0 uboro MybniyHoro goroBopy MponoHyeTbca BaHkom npuegHatucsa no
YHiBepcanbHOro 4oroBopy Ans 3py4HOro Ta AKiCHOro o6¢cnyroByBaHHSA Npy HagaHHi 6aHKiBCbKMX NPOAYKTIB/NOCHYT.

YnoBHoBaxeHa ocoba 6aHKy — kepiBHMK BaHky, sk gie Ha nigctasi CtatyTy BaHky, abo ocoba, ska TMM4YacoBO BUKOHYE
noro o60B’sA3KN.

®oHA — e PoHA rapaHTyBaHHA BKNaAiB disnyHMX OcCib, WO BMKOHYE cnewjanbHi yHKLUT y cdepi rapaHTyBaHHs BKnagis
i3n4HMX OCib Ta BUBEOEHHS HEMMaTOCNPOMOXKHUX BaHKIB 3 PUHKY.

®diHaHcoBuM Homep TernedOHY — KOHTaKTHWUI Homep TenedoHy KnieHTa, skun BkazaHui KnieHTom B AHKeTi-3asBi, ska
ocopmnioeTbea  BUKMOYHO Yy  MobineHoMmy popatky «NEOBANK pans Bcix» abo 3asBi mpo HagaHHs OaHKIiBCbKOro
npoaykty/nocnyrun, abo 3a3HaveHui B iHLLOMY JOKyMeHTi HagaHoMy o baHky Ta/abo Homep, HagaHui KnieHtom BaHky B npoueci
3MiHK HoMmepy TenedoHy KnieHTa, Wo 34iACHI0ETLCS B MOpsaKy nepeabayeHomy [JOroBopoM , O BUKOPUCTOBYETLCA BaHKoM,
30Kpema, 3 MeTOl MNPOBEAEHHA MOro ayTeHTudikauii, y Tomy uucni ana oTpumaHHa SMS nosigomneHb 3 OgHopasoBuMm
uMcpoBUM Napornem npw peecTpauii/3gincHeHHi nnaTikHuX onepauin 3a gornomorold Cuctemu AncTaHUiiHOro H6aHKiBCbKOro
o6cnyroByBaHHs.

®iHaHCOBMM MOHITOPUHI — CYKYMHICTb 3ax0f4iB, WO BXMBalTbCA BaHKkoOM Sk Ccy6’ekToM (hiHaHCOBOrO MOHITOPUHTY Y
ccepi 3anobiraHHa Ta NpoOTUAii, WO BKMAYATbL NPOBEAEHHS AepXaBHOro piHAHCOBOrO MOHITOPUHIY Ta NEepPBUMHHOIO
¢iHaHCOBOrO MOHITOPWUHIY.

LleHTp cepTudikauii kno4iB — nporpaMHo-anapaTHUin KOMMNMEKC, NpU3HadYeHnii ans obcnyroByBaHHS Y4OCKOHANEHUX
cepTudikaTiB BiAKPUTUX KITHOYIB KOPUCTYyBaYiIB.

LUuncdpoBun BnacHopyyHum nignuc —ocobnveuii BUA BnacHopyyHoro nignucy Knienta- oisnyHoi ocobu nig yac
nignMcaHHa OOKYMEHTIB, CTBOPEHMIN Ha ekpaHi MoBinbHOro NpucTporo 3 BUKOPUCTAHHAM €NEKTPOHHOIO CEHCOPHOro NpUCTPOoLo
Ta HepO3pMBHO MOB'A3aHUA 3 ENeKTPOHHMM AOKYMEHTOM, mignucaHum uum nignucom. Mae Taky camy opuandHy cuny, K i
BMaCHOPYYHMI MiANUC, Ta NPUPIBHIOETLCA 4O BNACHOPYYHOrO Mianucy.

Yek [MnartixkHoro TepmiHany/BaHkomaTy/TITKC - u4ek BCTaHOBMEHOro 3paska, SKMWA ApYyKyeTbcsa [natikHum
TepmiHanom/baHkomaTom/INMTKC nig yac npoBeaeHHs MNMnaTixkHOT onepadii 3 BUKopucTaHHAM MnaTixkHOT KapTKu.

LLlaxpancbka onepauis — nnaTtikHa onepauis, sika 3aiicHioTbes 3 BukopuctanHam MK 6e3 nossony depxartens, abo 3
BMKOPUCTaHHAM iHcpopmauii npo peksiautn [K, Bukopuctani 6e3 possony [epxaTens. Llaxpancbka onepauis Moxe
3gincHIOBaTUCA No BTpaYeHi/BukpaaeHiv/nigpobneHin MK, a Takox 3 BUKOPUCTaHHAM OTPUMaHMX LLaxXpanCbKMM LUNAXOM OaHWX
npo peksi3antn MK, HeobXigHUX ANs 34iNCHeHHa nnaTikHOI onepauii. 3giicHeHa 3 BukopuctaHHaM MK nnaTtikHa onepauis
BU3HaeTbCs LLlaxparicbkoto 3a pileHHsm MNnaTixHoi cuctemu Ta/abo baHka-emiTeHTa.

Apple/Garmin Pay Ta Google Wallet — cuctema mobinbHWX nnaTexis, sika 4O3BONSE 3A4IMCHIOBATM PO3paxyHKN 3a ToBapu
Ta nmocnyri 3a gonomoro MobinbHoro tenedoHy, sikuin npautoe Ha nnatdopmi Android/iOS. Onnata BignbyBaeTbcs Yepes
BiANOBIAHMI NnaTixHMIA 3acTocyHoK Apple/Garmin Pay Ta Google Wallet 3 BukopuctaHHsim TexHonorii NFC.

EMA ANTI FRAUD HUB (AFH) - maricTpanbHui 3axullieHuin nopTan, 4Yepe3 KU NpoBOAMTHLCS MiXranysesuin
aHTULIaXpanCbkuii 0OMiH AaHnMK Ta/ abo ix TpaH3uT i3 3acTocyBaHHsAM API, no sikoro BaHk npuegHaBcs Ha nigcTasi BianoBiaHOro
[oroBopy npo npuvegHaHHSA 4O CMiNbHOro BUkopuctaHHa AFH, yknageHoro 3 YKpaiHCbko MikGaHKIBCbkol AcoLiaLieto YneHiB
nnaTikHux cuctem « EMA».

NFC (Near Field Communication) - «3B'a30k Ha HEBENUKUX BIACTaHAX» — TeXHOMoris 6e34poTOBOro BUCOKOHACTOTHOIO
3B'A3Ky Manoro pagiycy Aii «3a oguH gotuky». Lia TexHonorisa gae MoxnumeicTb 06MiHy gaHnmu Mk Mo6insH1UMK npucTposmn 1a
6E3KOHTaKTHMMM NNaTKHAMK TepMiHanamu.

otp-naponb (lookup code - ogHOpa3oBui Naponb) — NeBHa MOCMIAOBHICTb TEKCTOBUX CUMBONIB Ta/abo umdp, Lo
reHepyeTbcs nNporpamH1Mm 3acobamu B6aHKy LeHTpani3oBaHo i € AiMCHOW nue Ans uiei uini Ta obmexeHo B vaci, siky 6aHk
Hazcunae ocobi Ha ii Homep TenedoHy y BUrMsAAi TEKCTOBOrO NOBIAOMITEHHS.

PUSH-noBigOMNeHHA — KOpOTKE ChfvBak4e MOBiAOMIIEHHS, fke BigoOpaXaeTbCcsi Ha ekpaHi MobinbHOro AoaaTky
«NEOBANK pgnis BCix» MOBINbHOro NpucTpoto (MoBepX iHLWMX BIKOH 3anyLeHuX NporpaM), Ha KoMy BCTaHOBIEHO MOOGinbHUIA
popatok «NEOBANK gnis BCix» , WO € CKNaaoBo YacTMHOK CUCTEMU, Ta AKUA MA€E akTUBHE NIAKIIOYEHHST 40 Mepexi IHTepHeT.

SMS - Short Message Service (nocrnyra KOpOTKMX NMOBIAOMIIEHb), CUCTEMA, L0 AO3BOSISIE BiANPABNSATY Ta OTPUMYBATH
TEKCTOBI NMOBIJOMIIEHHS 3a JOMOMOrOH NOCAyr onepartopa MobinbHOro 3B’A3Ky Ta 3a HasBHOCTI BiANOBIAHOrO HOMepy MobinbHOro
TenedgoHy.

SMS-incdopmep (GSM banking) — nocnyra baHky, sika nonsirae y HagcunaHHi baHkom iHdopmauii npo 3aincHeHy
onepadito Ta 3anuwok kowTiB Ha PaxyHky KnieHTa Ta/abo npo nnatixHi onepauii (pyx kowTiB) 3a PaxyHkoM KnieHTa wnsxom
HaZicunaHHs BignosigHoro SMS-noBigoMneHHs Ha HoMep/HomMepu MOBINbHKUX TeNedOHIB, WO BkasaHi KnieHtom y 3assi/AHkeTi-
3asBi abo HaacunaHHA iHopMadii Npo 34INCHeHyY onepadiio Ta NPo 3anuMLoK KowTiB Ha PaxyHky KnieHTa Ta/abo npo nnaTtixHi
onepadii (pyx kowTiB) 3a PaxyHkom KnieHTa WnsaxoMm HagcunaHHs BiAMNOBIAHOrO MOBIAOMITEHHS 3a Agonomoro MecceHmkepy
Viber. BaHk mMae npaBo Ha BrnacHui BUGip HagcunaTty noeigoMneHHs KopuctyBady nnaTikHOI nocnyrm abo 3a AOMOMOrow
MecceHnoxepy Viber abo 3a gonomoroto SMS-noBigomneHsb (skwo baHk 3a gonomoroto MecceHgxepy Viber He 3mir foctaButn
MOBIJOMIIEHHSI KOPUCTYBaYy MOCIyr).

Viber — kpoccnnatdopmMHuin MOGINbHWIA AOAATOK, L0 JO3BOMSE 34IACHIOBATM Yepe3 Mepexy IHTepHeT, MoGinbHI Mepexu
Ta Wi-Fi 6e3kolTOBHI A3BiHKM Yy BUCOKi SIKOCTi Mixk cMapTdoHamMu 3 BcTaHoBneHnm Viber, a Takox nepepaBaTy TEKCTOBI
NoBiJOMNEHHS1, 300paXkeHHs, Bieo Ta ayaio NoBiAOMITEHHS.

POS-TepMiHan — anapaTHO-MPOrpaMHuiAi KOMMIEKC, SIKMA O03BONSAE 3OIMCHUTU TOProBi onepauii 3aMiCTb TOProBoro
anapary Ta BUKOPUCTOBYETBCS AN 6e3roTiBKOBNX po3paxyHKiB MraThKHUMKU KapTKaMmu.

TapXphone — nporpamHe 3abe3neyeHHs, ke yHKLiIOHYe B MOBINbHOMY AoaaTky, ke ABnse coboto NOBHICTIO LndpoBe
nnaTikHe pilUeHHs, sike BUCTyNae anbTepHaATUBHUM (i34HMM OaHKiBCbKMM TepMiHariom abo MOGINbHUM KapTpuaepom, 3a
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[0MOMOro0 IKOro MOXHa NPUAHATK onnaty nnaTikHMMK kapTamn Visa, Mastercard yepes mobinbHuin npucTpin 3 NFC-moaynem
B onepauinHii cuctemi Android.

3D Secure - Ue cyyacHa TexHororid, po3pobrneHa MiXHapoaHUMK nnaTikHMMK cucTtemamum Visa (Verified by Visa) i
MasterCard (MasterCard SecureCode) ansa 3abe3neuyeHHsa 6e3neku nnartexiB Mo KapTkax B Mepexi |HTepHeT, sika Jo3Bonse
iAeHTUikyBaTh, 34iNCHNTM ayTeHTUdiKauilo [JepxaTtens nnaTikKHOI KapTKKU, SKMI 30IMCHIOE NNaTkHY onepaLiio i MakcumansHo
3HU3UTWN PU3KK LLIAXPaNCTBA NO NSATKHIN KapTLi.

Bci iHLWi TepMiHK, 3HaYEHHS SKNX He BU3HaYeHe LM NMyGniyHMm JoroBopoM, BXUBaKOTLCS B LiboMy [y6nidyHomy gorosopi
B 3HAYEHHSIX, AKMMW BOHWN BU3HAYeEHI 3rigHO i3 3akoHOM YkpaiHu «[1po nnaTixHi nocnyrmn», 3akoHom YkpaiHu «[Ipo 3anobiraHHs
Ta npoTunaito neranisadii (BiAMUBaHHIO) JOXOAIB, OAEPXaHUX 3MTOYUHHUM LUNSXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta diHaHCYBaHHIO
PO3MNOBCIOAXEHHS 36pOi MacoBOro 3HULLLEHHS », HOPMaTUBHO-NPaBOBUMK akTaMmn HauioHanbHoro 6aHky YKpaiHu, iHLMMKY aktamu
3aKkoHogascTBa Ta npasunamu NMC.

PO3AIN 2. NPEAMET OOIOBOPY TA 3AlAJlbHI NONOXEHHA

2.1. Uewn My6niyHni gorosip € nybniyHoto nponosuuieto (oepToro) y po3yMiHHi cTaTter 641, 644 LimBinbHoro kogekcy
Ykpainm gnsa cismdHux ocib (peavaeHTiB Ta HepesnaeHTiB YkpaiHu) yknactn 3 baHkom MyGniyHnin Jorosip Ha 3a3HayYeHux B
HbOMY ymoBax. Hesig'emHoto yacTuHoto [NybniyHoro gorosopy € 3asBu Npo HagaHHSA 6aHKiBCbKMX NpoAyKTiB/nocnyr Ta AHkeTa-
3asBa, ska opopmnoeTbCa BUKNOYHO Y MobinbHomMy aopaTtky «NEOBANK ans Bcix». [MpuegHanHs go My6nivyHoro gorosopy,
TO6TO nNpuHATTS KnieHToM nonoxeHb uboro [oroBopy BigbyBaeTbCs B UiNOMy npu odopMreHHi AHkeTu-3asBu, fka
ochopmnioeTbCs BUKMOYHO Y MobinbHoMy aoaaTtky «NEOBANK ans Bcix» abo npu ocpopmneHHi 3asBu-aHkeTv Npo NpUeaHaHHS
0o YHiBepcanbHoro Ta [Ny6niyHoro gorosopie AT «AKB «KOHKOP[I» B cuctemi «IHTepHeT-BaHk « NEOBANK» ans isnyHux
oci6-nignpuemuis BUKIIOYHO B MObGinbHOMy popatky cuctemu «lHTepHeT-BaHk «NEOBANK» abo bBaHkiBcbkoro
npoayKTy/nocnyru, B paMkax sikoro/sikoi 3aicHieTbesa o6cnyroByBaHHs KnieHTis. [Jorosip € nybniyHum gorosopom Ta KnieHT He
MOXe nponoHyBaTtu baHky Oyab-ski iHOuBiQyanbHi 3miHn o Jorosopy. IMy6niyHun gorosip € 000B’A3KOBMM ANS1 BUKOHAHHS
BaHkom Ta KnieHTom, ki € ctopoHamu NybnivyHoro gorosopy (Hagani — CTOpoHu).

2.2. KnieHT npuegHyeTbes ao MNybniyHoro Aorosopy LUNAXOM NogaHHA AHKETU-3asaBU, Ska 0DOPMITETECA BUKITIOYHO Y
Mob6insHomy aopatky «NEOBANK ans Bcix» abo 3assu-aHkeTn npo npueaHaHHA Ao YHiBepcansHoro Ta [My6niyHoro gorosopis
AT «AKB «KOHKOP[L» B cuctemi «lHTepHeT-baHk «NEOBANK» ans disnmuHmx ocib-nignpuemuis abo 3asiBu Npo HagaHHs
6aHkiBCcbKOro npoayKTy/mocnyrn BctaHoBneHoi baHkom dopmu, sika CcBiguMTL MPO 3rody Ha MPUAHATTSA npono3uuii baHka Ha
ymoBax 3a3HayeHux B [MybniyHomy gorosopi 6€3yMOBHO Ta B NOBHOMY 00CS3i.

2.3. B pawmkax Ny6niyHoro goroBopy baHk Hagae KnieHTy HacTynHi Buan baHkiBCbKMX NpoayKTiB/MOCNyr:

2.3.1. posmilieHHs Ta obcnyroByBaHHSA Bknagis disnyvHmnx ocib;

2.3.2. BigKpWTTS MOTOYHMX PAxyHKIB Ta 3A4IMCHEHHSA onepauii y T.4. NNaTiKHMX 3a LMMW paxyHKamu;

2.3.3. BIigKpUTTS MOTOYHUX PaxXyHKiB, onepauii 3a SKMM1U MOXYTb 3[iNCHIOBATUCH 3 BUKOPUCTAHHAM NNAaTiXKHUX KapTok, Ta

30iNCHEHHS NNaTiXXHUX onepaii 3a LMMN paxyHKamu;

2.3.4. BigKpUTTSA MeTaneBnx paxyHKiB Ta BKNagHUX MeTaneBnx paxyHkis;

2.3.5. HapaHHs kpeguTiB di3nyHMM ocobawm;

2.3.6. HagaHHsa nocnyr B Cuctemi gMcTtaHuUiiHoro 6aHKiBCbKoro obcnyroByBaHHs! .

2.4. B pawmkax [lybniyHoro poroBopy baHk Hapae KnieHTy MoXnuBicTb ckopucTatuca O6yab-akum BaHkiBCbkuM
npogykrom/nocnyroto, nepegbayeHoi umm MNybniyHnm AoroBopomM, 3 ypaxyBaHHAM oOMexeHb, nepegbayeHnx 3akoHO4aBCTBOM
Ta ymoBamu iHAMBIAyanbHOT YacTUHN [JoroBopy Npo HagaHHSA 6aHKIBCbKOro NpoayKTy/mocnyru.

2.5. YknapgeHHs MNy6niyHoro gorosopy Ta [loroBopy Npo HagaHHA 6aHKiBCbKOro npoaykTy/mocnyru.

2.5.1. YknapanHs lNMy6niyHoro gorosopy BiaGyBaeTbCs Mif yac 3BepHeHHs KnieHta go baHky wnsxom oopMneHHs Ta
nignucanHs KnieHtom AHkeTu-3asiBn abo 3asBu-aHKeTM Npo NpueaHaHH:A 0o YHiBepcanbHoro Ta My6niyHoro gorosopis AT «AKB
«KOHKOP[» B cuctemi «IHTepHeT-BaHk « NEOBANK» anst cisnyHmnx ocid-nignpruemuie abo 3asBu Npo HagaHHSA GaHKiBCbKOro
npoaykty/nocnyru, siki mictate 3rogy KnieHta Ha npuiHaTTa nponosuuii AT «AKB «KOHKOP[» yknactu MybnivyHniAc gorosip
KoMnnekcHoro 6aHkiBcbkoro obcnyropyBaHHs disnyHmx ocid AT «AKB «KOHKOPL» (akuenT). MignucaHHam AHKeTU-3asBu, sika
ochopmnioeTbes BuKMoYHO Yy MobinbHomy popatky «NEOBANK pns Bcix»  abo 3asBu-aHkeTM npo NpueEdHaHHSA [0
YHiBepcanbHoro Ta Ny6niyHoro goroeopie AT «AKB«KOHKOP[» B cuctemi «IHTepHeT-BaHk «NEOBANK» ans disnyHmx ocib-
nignpyvemuiB abo BignosigHoi 3asBK Npo HagaHHA 6aHkiBCbKoro npoaykty/nocnyri KnieHt niagTeepaye Wwo BiH 03HANOMMEHWI
3 ymoBamu [lyGniyHOro OoroBopy, NPUHAB MOro YMOBU O6€3yMOBHO Ta B MOBHOMY 00Cs3i, MPUIHAB Ha cebe 30060B’A3aHHs
[OTPUMYBATUCh iX Ta 3rofeH 3 yknaaaHHam 3 bankom MNy6niyHoro gorosopy.

2.5.2. TybniyHuii 4OroBip BBaXa€eTbCH YKNaAeHUM 3 AaTu:

e HaknageHHsa KEI ynoBHoBaxkeHoOro npauiBHmka baHky 3 kBanichikoBaHOK €neKTPOHHOK MO3HAYKOK Yacy Ha AHKeTi-
3asBi, ska ohopMneTbCA BUKIIOYHO Y MobinsHomy gopatky «NEOBANK gns Bcix» abo B MoGinbHOMY goaaTtky B
cuctemi «IHTepHeT-BaHk «NEOBANK» B enekTpoHHoMy Bumsai, abo

e oTpuMaHHsa BaHkom BrnacHopy4HO nignucaHoi AHkeTu-3asieu Big KnieHTa B nanepoBomy BUrnsAi, abo

e [POCTaBMEHHs1 YMNOBHOBaXeHUM cniBpobiTHMKOM BaHky Ha BignosigHin 3asiBi nNpo HaaaHHs GaHKiBCbKOro
npoaykty/nocnyru KnieHta BigmiTkn npo ii npunHaTTs, abo

e MpOCTaBneHHs AaTh Ha AHKeTI-3asiBi Npu OTpMMaHHI NNaTixxHOI kapTkv Ta [JoroBopy Big kyp’epa abo B NyHKTi BUuaaui
KapTok, abo

e  HajaHHsA BignosigHoi nocnyrn B Cuctemi AMCTaHLUINHOrO GaHKIBCHKOro 06CryroByBaHHs .

CkpinneHHss neyaTtkolo baHky [doroBopy npo HagaHHs 6aHKIBCbKOrO NpOoAyKTY/MOCHYyrn 3AIACHIOETLCA 3a
nomosneHicTio CTopiH, sika 3a3HavyaeTbCs y BianoBigHin 3assi Nnpo HagaHHs 6aHKiBCbKOro NPoAyKTy/Mocnyru.

2.5.3. NignucaHHsam AHkeTun-3asBu, sika opopMIOETECSA BUKITIOYHO Y MobinbHoMy goaaTtky « NEOBANK ans Bcix» abo
3asBu-aHKke TN Npo NpueaHaHHa Ao YHiBepcaneHoro Ta MybniyHoro gorosopie AT « AKB«KOHKOP[» B cuctemi «IHTepHeT-BaHk
«NEOBANK» ansi ¢isnyHmx ocib-nignpuemuis abo BignosiaHoi 3asBu npo HagaHHsA HaHkiBCcbkoro npopykty/nocnyrmu KnieHt
nigTBEpAXye, WO BiH ykragae MybniyHuiA goroeip y TOMy 4vchi Ha nigcTaei npuMHUMNY «cBob6OAM OOroBOpY», BU3HAYEHOrO
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cTaTtTamum 6 Ta 627 LimeinbHoro koaekcy Ykpainn. KnieHT 6e3BiaknnmyHo niagTBepaxye, Wo nonoxeHHs MNybniyHoro gorosopy nomy
3po3yMini, € po3yMHUMK Ta cnpaBegnueumn. Bci paxyHku, BigKpuTi Ha nigctasi Ta B nNopsaky, nepepbadveHomy y6nivHnm
norosopoM, KnieHT norogXyeTbca BBaXaTu TakUMW, LIO BigKpUTi B TOMY 4ucri Ha nigctasi uboro lMy6niyHoro gorosopy, npwu
ubomy CTOpOHM BUXOAUTMMYTb 3 TOTO, LLUO BignosigHa ais 6yna BunHeHa KnieHtom Ha nigctasi MNy6niyHoro gorosopy, a 3ragaHi
TYT BigHOCUHM CTOpPIH NOYMHAIOTL perynoBaTUCs yMOBaMu OKpeMoro baHkiBCbkoro npogyKTy/nocnyru nuile 3 Aatu niannucaHHs
CtopoHamu 3asiBu Npo HagaHHsA 6aHKiBCbKOro NpoaykTy/mocnyru .

2.5.4. KnieHT mae npaBo ckopucTaTucb OyAb-akMM BaHKIBCbkUM NPoAyKTOM/NOCMYro, Lo NpornoHyeTscs baHkom B
pamkax [NybniyHoro gorosopy, 3 ypaxyBaHHAM obmexeHb, nepeabadeHnx umm lMy6niyHMM JOroBOpoM Ta iHAMBIAYanbHOK
YacTuHoto [loroBopy Npo HagaHHA 6aHKIBCLKOro NpoayKTy/nocnyru.

2.5.5. [na odopmneHHs BignosigHoro baHkiBcbkoro npogykty/nocnyrn KnieHT nogae go bawxky BignosigHy 3asasy npo
HagaHHsa GaHKiBCbKOro npoAaykTy/nocnyrin abo AHkeTy-3asBy B ABOX NpUMIpHMKaXxX (y pasi opopMNeHHs y nanepoBomy BUrMSAAi)
BMKITIOYHO B NMCbMOBIN dhopMi (y nanepoBomy abo y Burnsiai EnekrpoHHoro fokymeHTa), 06yMOBNEHO YMOBaMM BiANOBIAHOIO
BaHkiBCbkOro npogyKTy/nocnyru, Ta npea'sBnse nacnopT abo iHWWA OKYMEHT, L0 NocBigyye ocoby, a TakoX, 3a HeobxigHOCTI,
nofae iHWi AOKYMEHTU, neperik Ta 3MIiCT SKUX BU3HAYaETLCA YNHHUM 3aKOHOAAaBCTBOM Ta baHkoMm BianoBigHO A0 NapameTpis
BaHkiBcbkoro npogykry/nocnyrn. PisuyHi ocodm - pe3anaeHTn 404aTKOBO MaloTb Npea'siBUTU LOKYMEHT, BUAAHWIA BiAMNOBIAHUM
KOHTPONIOYMM OpraHoMm, Lo 3acsigyye ix peecTpauito B [lepxaBHOMy peecTpi disnyHMx ocib - nnaTtHukiB noaatkie (y pasi
HasIBHOCTI) ONSA BUMKOHAHHSA igeHTudikauii Ta Bepudikauii  KnieHta. B pasi akwo KnieHT 3anmaeTbcsa nNignpuEMHULIbKOO
JisnbHicTio Ta abo He3anexHo NPodecinHO AiANbHICTIO, BiH 3060B'A3aHMIN TakoX NOBIAOMUTU BaHk Npo CBin cTaTyc i3nyHOT
ocobn — nignpuemus, abo ocobu, fka NpoBaguTb He3danexHy npodecinHy AisnbHiCTb. B pasi akwo KnieHT 3arvimaeTtbes
He3arnexHow NpPodEeCiNHOK AiANbHICTIO, BiH 3000B'A3aHWI Takox nogaTy Ao baHky konito AoKyMeHTa, Lo NiATBEpAXYE B3ATTA
Ha obnik Takoi ocobu BigNOBIAHMM No4ATKOBUM opraHoMm. Y pasi HeobxigHOCTI, AogaTkoBO HagaeTbes baHky mirpauiiHa kapTka
3 BiOMITKOIO NP0 NepeTUHaHHA KopAoHy YkpaiHu (ons HepeauaeHTiB). Y pasi HagaHHa nacnopTy y Burnsai id-kaptv, oo Hel
HagawTbca yci HeobxigHi Butarn. TumuacoBo nepemiweHi ocobu, npu HeobXxigHoCTI, goaaTkoBo nogarTe [oBiaKky npo
peecTpadito/hakTnyHe NpPoXmnBaHHA 3a MicLleM TUM4YacoBOro nepebyBaHHS.

2.5.6. MNignucaHHam AHkeTn-3as8BK, Ska 0POPMITIETECA BUKIIOYHO Y MobinsHomMy gogatky «NEOBANK ans Bcix» abo
3asaBun-aHKeTV NPo NpuegHaHHa 0o YHiBepcanbHoro Ta NybniyHoro gorosopis AT «AKB«KOHKOP[» B cuctemi «IHTepHeT-bank
«NEOBANK» ans ¢isnynnx ocib-nignpuemuis abo 3asiBu npo HagaHHA GaHkiBCbKOro npoaykty/nocnyrm KnieHT nigtBepaxye,
Lo BiH O3HanomMneHui 3 ymoamu My6niyHoro gorosopy, Tapudamun baHky Ta/abo YMoBamu 3anyyeHHss 6aHKIBCbKMX BKMagiB
Ta iHWoto iHdopMmaLio 3a BignosiaHUMK BaHkiBCbKMMU npogykTamu/nocnyramu, ski Mictatbea B [ybniyHomy gorosopi Ta/abo
onpuntogHeHi Ha OdiuiiHomy canTi baHky Ta posmiweHi Ha iHdopMauiHUX cTeHaax y npuMileHHsax Bigginenb badky Ta
6e3ymMOoBHO i B NOBHOMY 06Cs3i ix npunmae.

2.5.7. Nicna npunHaTTA 3asBM Npo HagaHHA 6GaHKIBCLKOrO NPOAYKTY/Mocnyrn Ta npoBeAeHHs igeHTudikauii Ta
Bepudikauii KnieHta baHk posrnspae 3asBy y ctpok go 10 (gecatn) kaneHgapHux AHIB 3 gatM HaganHs o badky
BuLLEe3a3Ha4veHoi 3asBu y BiANOBIAHOCTI 4O BHYTPIiLLHBEOOAHKIBCbKMX NMpoLeayp.

2.5.7.1. Nicna npuiHATTA AHKETW-3a8BKM, Aka 0POPMITIETECA BUKMOYHO y MobinsHomy nopgaTtky «NEOBANK ans Bcix»
abo 3asBuK-aHKeTV Npo npueaHaHHsA Ao YHiBepcanbHoro Ta lMNy6niyHoro pgorosopis AT «AKB«KOHKOP[» B cuctemi «IHTepHeT-
BaHk «NEOBANK» ansa disndHux ocib-nignpuemuis y Burnagi ENekTpoHHOro JOKYMEHTY Ta MpoBefeHHs iAeHTudikauii Ta
Bepudikauii KnieHta BaHk po3rnsigae Taky AHkeTy-3asBy/3asBy-aHKeTY He Ni3Hille HacTynHoro pobo4oro AHSA 3 AaTh HadaHHS
0o baHky Buwe3asHayeHoi AHKeTU-3asBK/3asiBU-aHKETUN Y BiANOBIAHOCTI A0 BHYTPILLHL0OaHKIBCbKUX NpoLeayp.

2.5.7.2. B pasi n03MTUBHOrO piLlEHHS, WoA0 po3rnaay AHKETU-3as8BK, ska 0POPMIIETLCS BUKITIOYHO Y B MoGinbHOMY
popatky «NEOBANK pans Bcix», Ha Taky AHKeTy-3asBy Haknapgaetbca KEIN ynoBHOBaxeHoro npauiBHuka badky 3
KBanihikoBaHOI €NeKTPOHHOK MO3HaYKoK 4Yacy. KmieHT MOroaxyeTbCs, WO NPUMIPHUK AHKETWU-3asBMW, YKNageHo! y BuUrnagi
EnekTpoHHOro AokymeHTa, Ta AOAATKiB A0 HbOrO (3@ HAABHOCTI) BBAXaETbCS OTPMMaHUM KnieHTOM, SKLWO Takvi NpUMIpHUK
HanpasneHun KnieHTy wnaxom HagaHHa PUSH-noBiAoOMNeHHA 3 NOCUMaHHSAM Ha eNeKTPOHHUI pecypc, Ha SKOMY pO3MiLLeHNI
HoroBip npo HagaHHsA GaHKIBCbKOro npoaykTy/mocnyru y Burnsaai ENekTpoHHOro AOKyMeHTY 3 HaknaaeHum EnekTpoHHumun
nignucom 3 60Ky BaHky, Lo Aae 3Mory BCTaHOBUTK AaTy BignpasneHHs B Mob6inbHoMy JoaaTky.

2.5.7.3. Micns npurHATTA AHKETW-3asiBU, fka  NOAAETbCS/OPOPMMETLCA BUKMOYHO Yy MobinbHoMy aopaTtky
«NEOBANK pgns Bcix» Ta nignucyetbcsl y BUrMAAi nanepoBoro JOKYMeHTa Ta NnpoBeAeHHst ineHTudikadii Ta Bepudikauii KnieHta
BaHk po3rnagae Taky AHKETY-3asBYy He Mi3Hille HacTynHOro pobo4yoro AHs 3 AaTu HagaHHA 0o baHky Bulle3a3HayeHo! AHKETU-
3asByY Yy BigMNOBIQHOCTI 4O BHYTPIiLLHBEO6AHKIBCbKMX NpoLeayp.

2.5.7.4. B pasi nO3MTUBHOrO pilleHHs, LWoA0 HagaHHs BbaHkiBcbkoro npogykry/nocnyru, baHk Ha 060x npMMipHUKax
CTaBM1Tb BiAMITKY Yy BignoBigHOMY po3aini AHKeTU-3a8BM i3 3a3Ha4YeHHsaM daTtu, nignucy y Burnagi hakCuminbHoro BiATBOPEHHSA
nignvMcy ynoBHoBaxeHOi ocobu baHky Ta nevaTku BaHnky nicnsi Yoro [JoroBip npo HagaHHs GaHKIBCbKOro mpoAyKTy/mocnyru
oaHoyacHo 3 MybniyHMM 4OroBOopoM BBaXaeTbCs ykrnageHum. OfUH NpUMipHUMK AHKETU-3asBM 3anuwiaeTbcs B baHky, iHWwWuni
HapaeTbcst KnieHTy.

2.5.8. B pasi no3anTMBHOro pilweHHs, Woao HagaHHs bBbaHkiBcbkoro npoaykty/nocnyrn baHk cTaBuTb BigMITKY Npo
NPUAHATTA 3asBM NPo HagaHHS GaHKIBCbKOro NpoAyKTy/mocryrm Ha obox mpumipHuKax (y pasi opopMIeHHS y nanepoBoOMy
BMMMSAAI) y BignosigHOMY po3gini 3asBm npo HagaHHSA 6aHKiBCbKOro NpoayKTy/nocnyru i3 3a3HavyeHHAM gatu, nignucy y Burnsgi
(aKCUMINbLHOIO BiATBOPEHHSA MIiANMCY YMOBHOBaXKeHOI ocobu BaHky Ta nevatku Banky nicns yoro [oroeip npo HapaHHs
6aHkiBCbKOro npoaykTy/nocnyrm ogHoyacHo 3 ybniyHnm JOroBopoM BBaxaeTbCs yknageHuM. OawH npuMipHuK 3asBu npo
HagaHHs 6aHKIBCbKOro NpoAyKTy/Mocnyru 3 BiAMITKOK NPO NpURHATTS ii BaHkoM 3anuwaeTses B baHky, iHWWI noBepTaeTbes
KnieHTy (y pasi opopmneHHs iHamBigyansHoi YactuHu [oroBopy nNpo HagaHHSA GaHKIBCbKOro MpoAayKTy/mocnyry y nanepoBomy
Burnsaai). MpumipHuk 3asBu Npo HagaHHSA GaHKIBCbKOro NpoayKTy/nocnyru, yknageHuii y nanepoBomy BUMMAi, a Takox Ao4aTKu
00 HbOro (3a HasBHOCTI) HagatTbcs KnieHTy ogpasy nicns ii nignucaHHs, ane Ao novaTky HagaHHs KnieHty BaHkiBcbkoro
npoaykTy/nocnyru.

Micnsa npunHaTTa 3asBu Npo HagaHHSA 6aHKIBCbKOro NpoayKTy/nocnyrv y BUrnsai ENekTpoHHOro 4oKymMeHTy, B pasi MO3UTUBHOIO
pilleHHs, Woao HagaHHs BaHkiBcbkoro npoaykty/nocnyru, baHk ctaBuTb EnektporHMi nignuc - KeanigikoBaHUn enekTpoHHNI
nignuc npadisHuka baHky, nicnst yoro [Joroip Npo HagaHHA 6aHKIBCLKOro NpoayKTy/nocnyru ogHo4acHo 3 MNMy6niyHum goroeopom

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 16 3 150
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/

c CONCORD My6niyHuii dozoeip 020 6aHKiecbK020 06Cy208y8aHHs hizuuHux oci6 AT «AKE «KOHKOPL»

BBaXaeTbCs yknageHum. KnieHT noroaxyeTbes, WO NpumMipHuK 3assun Npo HagaHHA 6aHKiBCbKOro NpoAyKTy/nocnyru, yknageHuni
y Burnsgdi EnektpoHHoro gokymeHTa, Ta JoAdaTkiB 4O HbOro (3a HasiBHOCTI) BBaXa€TbCA OTpUMaHMM KnieHTOM, SKWO Takui
NPUMIpHUK HanpaeneHun KnieHTy wnsaxoMm HagaHHa PUSH-noBigoOMMeHHA 3 NOCUMaHHAM Ha eNeKTPOHHUIA pecypc, Ha SIKOMY
po3miweHun [loroBip nNpo HagaHHA GaHKiBCbKOro MpoaykTy/mocnyru y BUrmsagi EnekTpoHHOro AOKYMEHTY 3 HaknageHumu
EnekTpoHHMM nignucom 3 6oky baHky, LWo Aae 3Mory BCTaHOBUTK ATy BiANPaBleHHs! €MEKTPOHHMX A0KyMeHTIB B MoGinbHoMy
Aoparky.

2.5.9. [orosip npo HagaHHA GaHKIBCbKOro NPOAYKTY/MOCHYrM cknagaetbcs 3 AHKeTU-3asBM, sKka OgOpMNOETbLCH
BMKNoYHO Y Mob6insHomy goaatky «NEOBANK ans Bcix» abo 3assu-aHkeTn Npo npueaHaHHNA Jo YHisepcansHoro Ta My6niyHoro
porosopie AT «AKB«KOHKOP[» B cuctemi «lHTepHeT-BaHk «NEOBANK» ansa cisnyHux ocib-nignpuemuis abo 3assu npo
HagaHHsa 6aHkiBCbkOro npoaykTy/nocnyr, usoro NMy6niyHoro gorosopy, Tapudis baHky Ta BiAnoBigHO A0 6aHKIBCLKOrO NPoAyKTY
YMoB 3any4veHHs GaHkiBCbkMX Bknagie abo padiky nnatexis/Po3paxyHKy CyKynHOI BapTOCTi KpeawuTy Ta pearnbHOi piyHOi
NpOoLUEHTHOI cTaBku (y pasi noro odopmMneHHs y BignosigHocTi go MNMoctaHoBn HBY Ne49 Big 08.06.2017poky), Ta/abo Ymos
HaZlaHHs Nocnyr B CUCTEMI AUCTaHLIHOro 6aHKiBCbKOro obcrnyroByBaHHS , SIKi pa3om MiCTATb BCi iCTOTHIi ymMoBM [loroBopy npo
HapaHHs 6aHKiBCbKOro MPOAyKTy/nocnyru.

2.5.10.baHk Hapgae KnieHTy nocnyrw/3ginicHioe onepadii, y T.4. nnaTikHi onepauii 3a [oroBopoM npo HagaHHs
6aHkiBcbkoro npogykty/nocnyrm 3rigHo 3 Tapudamm bBaHky, wWo [iloTb Ha p[daTy 34iMCHEeHHs/HajaHHa  BionoBIAHOT
onepauii/nocnyrn. Tapudm (kpim Tapudis Ao KpeamTtHoro gorosopy) poamilytoTecs Ha OdiuinHoMy cawTi Banky Ta / abo
po3MileHi Ha iHdopMaLinHMX cTeHAax y npumilleHHi BiggineHb BaHky.

2.5.11. B pasi ochopmneHHsa baHkiBCbknx npoaykTis/nocnyr, ki nepeadadveHi ymosamu NybniyHoro gorosopy, 3okpema
n.2.3. uboro MNy6niyHoro goroBopy 4epes3 CucteMy AMcTaHLiHOro 6aHKiBCbkoro obcnyroByBaHHA KnieHT nigTBepaxye, Lo BiH
O3HanomneHui 3 ymosamu [My6niyHoOro 4oroBopy, NpUHSAB MOro yMoBM 0e3yMOBHO Ta B MOBHOMY 00CA3i, NpuitHAB Ha cebe
30060B’A3aHHA 4OTPUMMYBATUCH iX Ta 3rodeH 3 yknagaHHsaM 3 baHkom Ny6GniyHoro goroBopy, a Takox o3HaromneHun 3 Tapudamu
BaHky Ta ymoBamu HagaHHs GaHkiBcbkux nocnyr. BeeaeHHs Knientom OpgHopas3oBoro undpoBoro napornto, Wo nigTBepaxye
noro Bxig Ao Cuctemn AMcTaHUiNnHOrO GaHKIBCbKOro o6CcnyroByBaHHs Ta 34iNCHEHHA NNaTikHOI onepawii € Noro akuenTom Ha
yknageHHs MybniyHoro gorosopy.

2.5.12. CTOpOHN [OMOBUIKCH, LLO 3i CTOPOHM BaHkKy, nignnc ynoBHoBaxkeHOT ocobu Ha AoKyMeHTax: 3asBax Npo HaaaHHs
6aHkiBCbKOro npodykry/nocnyrun, 3asgsax npo posipBaHHS AOroBopy Npo HafaHHA GaHKIBCbKOro npoaykTty/mocnyru, 3aseax npo
posipBaHHs y6niyHoro gorosopy, AHKkeTi-3asBi, 3asiBi Npo BHECEHHS 3MiH 4O PEeKBI3UTIB KrieHTa B CMUCTEMi AWCTaHLiAHOro
HaHkiBCbKOro 06crnyroByBaHHs, NCTax-BMMorax npo cnnaty 3aboproBaHOCTi, NOBIAOMIEHb LOAO BiAMOBW B OOCNYyroBYBaHHI
LUMAXOM PO3ipBaHHA AiNoBUX BiOHOCWMH (y TOMY 4uMCri LINSAXOM po3ipBaHHA Lboro [orosopy abo [doroBopy npo HagaHHs
6aHkiBcbKoro npogykty/nocnyru) abo npoeaeHHs diHaHCOBOI (NnaTiXkHoT) onepalii y pasi HeHagaHHsa KnieHTom HeoOxiaHux ans
30iNCHEeHHs HanexXHoi nepesipkn KnieHTa AOKYMEHTIB 4n BigoMocTel abo BCTaHOBNEHHst KNiEHTY HENPUINHATHO BUCOKOTO PU3UKY,
nucTax 3anuTax, Ta iHWWX NMcTax, MPOCTaBNSETLCA Y BUMMSAAI (DAKCUMINBHOrO BiATBOPEHHSA MiANUCY YNMOBHOBAaXEHOi 0cobu
AT «AKB «KOHKOP[». 3pa3sok dakcuminbHOro BigTBOPEHHs nignucy ynosHosaxeHoi ocobm AT «AKB «KKOHKOP[» Ta nevyatku
BaHky HaBognTbCs y Lubomy NybniyHoMy AOroBopi:
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2.5.13. CTOpOHM AOMOBMIUCS, LLIO 3i CTOPOHKU BaHky, Ha 3asBi npo HagaHHs 6aHKiBCbKOro NpoayKTy/nocnyrn y T.4. AHKeTi-
3asBi, Lo nignucyeTbest 3 6oky KnienTa undgpoBum BnacHopy4yHUM nignucom, Haknagaetscs KEM ynoBHOBaxeHOro npaviBHuKa
AT «AKB «KOHKOP[».

2.5.14. baHk 3060B’s13yeTbCs 3abe3neyvyBaTti 3axucT LmMdPOBOro BnacHopy4Horo nignucy KnieHta baHnky, skum nignucaHo
EneKkTpoHHWIA AOKYMEHT, Bid NOOANbLUOIO 3HWULLEHHSI, KOMilOBAHHS, PO3MNOBCIOMKEHHSA UM Moaudikalii. 3 MOMeHTy yknageHHs
My6niyHoro poroeopy, KnieHT Hagae 3rogy BbaHky BukopucToByBaTW ANd iHWMX Uinen abo nepepaeatv iHWMM ocobam
iHpopmadito, oTpumaHy BaHkOM 3 MeTOK OOKYMEHTYBaHHSA Ta KOHTPOSO 3a MPOLLEeCcOM MignucaHHa AOKymMeHTa KnieHtom 3
BUKOPUCTAHHAM LMPOBOro BNAaCHOPYYHOro Mignumcy.

2.5.15. CTOpOHM fOMOBUNNCH, LLO 3i CTOPOHW BaHky, Ha 3asiBax Npo HagaHHst GaHKiBCbKOro npoaykTy/nocnyru, 3assax
Nnpo po3ipBaHHs JOrOBOPY NMPO HafaHHs GaHkiBCbKOro npoaykty/nocnyru, 3asiBax npo posipBaHHs MybniyHoro gorosopy, WO
nignucytoTbes 360oky knieHTa YEI Ta nogatoTbest KnieHTom B cucTeMi AMcTaHUiiHOro 6aHKiBCbKOro 06CnyroByBaHHs 3a TEXHIYHOT
MOXnMBOCTI, HaknagaeTbcst KEIM ynosHoBaxeHoro npauiBHuka AT «AKB « KOHKOP».

2.6. BHeceHHs 3miH po MNy6niyHoro gorosopy Ta [loroBopy Npo HagaHHA 6aHKiBCbKOro npoAykry/nocnyru.

2.6.1. besyknapgaHHa 6yab-akvx 4OroBopis Npo 3miHy MybniyHoro goroeopy Ta/abo [loroBopy npo HagaHHSA 6aHKIBCbKOro
npoaykry/nocnyru, baHk mae npaBo BHOCUTY 3MiHM 00 Takoro [Ny6niyHoro aorosopy Ta/abo [JoroBopy npo HagaHHsS 6aHKiBCbKOro
npoaykTy/nocnyru , B ToMy 4vcni oo TapudiB baHky.

2.6.2. KnieHT norogxyeTbcs 3 TUM, WO B pa3i BHeCEHHs1 3MiH o [My6niyHoro gorosBopy Ta/abo [JoroBopy npo HagaHHs
6aHkiBcbKoro npoaykry/nocnyru, BaHk nosigomnse KnieHta:

2.6.2.1. npo 3miHu go MNybniyHoro gorosopy (Ny6niYHOT YacTMHM) — He ni3Hiwe, Hix 3a 30 (TPUALATL) KaneH4apHUX OHiB,
[10 BBEEHHS TakuxX 3MiH B ito.
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2.6.2.2. npo 3miHn go Tapudis baxky Ta 3amiHM o YMmoB/[paBun Npo HagaHHA 6aHKIBCbKUX MOCIYr — He Ni3Hille, HiX 3a
30 (TpuauATh) KaneHaapHUX AHIB 4O BBEAEHHS TaKMX 3MiH B Jito.

2.6.2.3. npo 3MiHu fo [JoroBopy npo HagaHHs 6aHkiBCbKoro npoaykty/nocnyru (iHAMBIGyanbHOI YacTWHKU) — He Mi3Hille,
Hixx 3a 30 (TpUAUSTb) KaneHaapHUX OHIB, O BBEAEHHS TaKMX 3MiH B Jito.

2.6.3. KnieHT norogxyeTtbcs, WO NOBIiOMMEHHSA Npo 3MiHn Ao MNybniyHoro gorosopy Ta/abo [oroBopy nNpo HagaHHs
6aHkiBcbKoro npoaykTy/nocnyru baHk 34iicHIOE OAHUM 3 HACTYMNHUX cnocobiB (3a Bubopom baHky):

2.6.3.1. npo 3miHn go lMy6niyHoro AoroBopy — LWASXOM pPO3MileHHs iHpopmauii Ha OdiuinHomMy canTi BaHky B po3saini
«HoBMHM», ab0 LINSAXOM po3MiLLEeHHs iHdopMaLii Ha iIHOpMaLinHUX CTeHAaX, Lo 3HaxXoAAaTbCA Y NpuMiLLeHHsX BigaineHs baHky
abo BignpaBneHHAM NOBIAOMMNEHHSIM Ha eneKkTPoHHY agpecy KnieHta abo signpasneHHam PUSH-nosigomneHHsa B Mo6inbHoMy
popatky «NEOBANK ans Bcix», npo wo B baHky 36epiraeTbcs BignosigHa iHpopmalis;

2.6.3.2. npo 3MiHu Ao [oroeopy Npo HagaHHA GaHkiBCbKOro nmpoaykry/mocnyrv (iHAMBIQyanbHOI YacTWHW)- LUASAXOM
o3HanomneHHs KnieHta B nucbmoBin dopMi (y nanepoBomMy Burnsaai abo y Burnsgi EnekrpoHHoro gokymeHTa) 3rifHoO 3 MyHKTOM
2.6.4. Ny6niyHoro gorosopy;

2.6.3.3. npo 3miHun go 3asBu-AHKeTU (iHAMBIgyanbHa YacTUHa) — LUNSIXOM BiAnNpaBreHHs BiAMOBIAHOMO NOBIAOMMEHHS A0
MobinbHoro goaatky « NEOBANK ans Bcix», 3rigHo 3 nyHkToM 2.6.4. [Ny6niyHoro gorosopy.

2.6.3.4. npo 3miHu oo TapudiB baHky (3a suknoyeHHsaM Tapugpie, nepedbayeHux KpedumHum 002080pOM) Ta 3MiHU A0
Ywmos/MpaBun npo HagaHHA GaHKIBCbKMX MOCMYr — LUMAXOM PpO3MilleHHs iHpopmauii Ha OdiuinHomy canti Banky B posgini
«HoBuMHM» Ta/abo WnAaxoMm po3MiweHHs iHdopmauii Ha iHopMaLUinHMX CTeHAax, Lo 3HaxoAaTbCs Yy NpuMilleHHaX BiggineHb
BaHky abo wnaxom BignpaBneHHsa BignoBigHoro nosigoMneHHa o MobinsHoro gopgatky «NEOBANK ans Bcix» a6o
BignpaBneHHsM NoBiAOMMEHHAM Ha enekTpoHHy agpecy KnieHTa.

2.6.3.5. npo 3miHn go TapudiB baHky 3a KpeauTHUMK nNpoaykTamu, Wwo 6ynu odopmrnieHi 3a gonomorokd Mo6inbHoro
popatky «NEOBANK ans Bcix» LWNSAXoM BignpaBrneHHst BignosigHoro noeigomneHHs o MobineHoro noaatky «NEOBANK ans
BCiX», 3rigHO 3 nyHKkTOM 2.6.4. [y6niyHoro gorosopy.

2.6.4. CTopoHM gOMOBUNUCH, Ta KnieHT norogxyeTbca 3 TuM, wo KnieHT BBaXaeTbcA HaneXHUM YUHOM B T.4
nucbMOBO (y nanepoBoMy Burnsigi abo y surnagi EnektpoHHoro nokymMeHTy 3 HaknageHHAM EnekTpoHHux nmignucis,
iHWKMX aHanoriB BNacHOPY4YHUX NiANKCIB (MeYaTokK) CTOPiH y NOpsAAKY, BU3HAYEHOMY 3aKOHOAaBCTBOM) noBigomneHum/
O3HaNOMJIEHUM:

2.6.4.1. [lpo 3miHu Ao [ybniyHo2o dozosopy, 8 momy yucni do Tapucgpie (3a suknroyeHHsIM Tapudpis, nepedbaqeHux
kpedumHum doeosopom)/Ymos/[Ipasun baHKy, — B pasi po3miweHHsa baHkom BignosigHoi iHdopmauii Ha OdiuitHomy canTi
BaHky (B po3gini «HoBuHM» Ta BignosigHomy po3aini «Bci Tapudum») Ta/abo Ha iHdopMaLinHux cTeHaax y BigaineHHax baHky
3a 30 (TpnauaTb) KaneHgapHUX OHIB 4O AaTW BBEAEHHS 3MiH B Aito, Ta BiAcyTHOCTI Big KnieHTa Ha gaTy BBeAeHHS BiANOBiAHUX
3miH B gjto, 3aaBu npo posipeaHHa [oroBopy npo HagaHHa 6aHkiBCcbkoro mpoaykry/mocnyrn Ta/abo 3asBum Npo posipBaHHA
[My6niyHoro goroBopy, L0 BBaXaeTbCA NPUAHATTAM KnieHTOM 3a3HaveHnx 3MiH, BignoBigHo Ao YactnHu 3 ctatTi 205 LimeinsHoro
Kopekcy YKpaiHu.

Mepenbauntn BHeceHHA 3miH go [lybniyHoro porosBopy Ta/abo [oroBopy npo HagaHHSA OGaHKiBCbKOro
NpoayKTy/Nnocnyru Ha HacTynHWA poboYnin AeHb, NIiCNsA 3aTBEPAXKEHHS TaKMX 3MiH, SIKLLO 3MiHM BiAOyBaloTbCs He 3a iHiLiaTMBO
BaHky, a B HopmaTuBHil 6a3i Ykpaiiu — 3akoHn YKpaiHu, HopMaTUBHO-NPaBoBi Ta iHWi akTn HauioHansHoro 6aHky.

2.6.4.2. Mpo 3miHy ao Tapudis 3a KpeAUTHUMM NpoaykTamu, Lo 6ynm odopmneHi y mobinsHomy aoaatky « NEOBANK
01151 BCiX», LUNSXOM  BiAnpaBreHHsi BiAnoBigHoOro noeigomneHHs 0o mobinsHoro aoaatky «NEOBANK ans Bcix» 3a 30 (Tpyausts)
KaneHaapHWX AHiB A0 AaTu BBeAEHHS 3MiH B Aito. KnieHT nigTBepa)Xye Ta NOroaxyeTbes i3 3aMiHo Tapudis, LWAAXOM 34iINCHEHHA
nnaTixXHMX onepaLin 3a ToBapu Ta Nocnyru Ta/abo 3HATTS roTiBkM Ta/abo 3aincHeHHs 6e3roTiBKOBOro nepekasy.

2.6.4.3. MNpo HapaHHa KpeouTy Ha ymoBax Oepapadty/KpeanTtHoro nimiTy (niHii)/ KpeauTy 3a nocnyroto Po3cTpouka, B
pO3Mipi, O HE MepeBuLLYE CyMU 3a3HadeHoi y BianoBigHin 3assi Npo HagaHHA GaHKIBCbKOro MpoAayKTy/Mmocnyru; npo 3MiHy
po3mipy Oepapadty/KpeamTHoi niHii/PO3CTpoYkn B Mexax CyMu, 3a3HayveHol y BignoBigHiv 3asaBsi Npo HagaHHs kpeauTy abo
3asiBi Npo HagaHHA KpeauTy 3a nocnyro PoscTpouka; Npo 3MiHy YMOB HadaHHs kpeauty y dopmi OepapadTy/KpeantHoi
niHii/Kpegnty 3a nocnyroto PoscTpoyka — B pasi 3gilicHeHHs KnieHTom ogHiei 3 HacTynHux i (y cnocib, wo gae amory
BCTAHOBWTU AaTy BiANpaBneHHS Takoro NoBigOMIEHHS):

- oTpuMaHHs KnieHTom noeigomneHHs B Cuctemi gucTtaHuinHoro 6aHkiBCbkoro o6cnyroByBaHHsi/ MoGinbHOro gogatky
«NEOBANK gans Bcix», npo wo B baHky 36epiraetbcs BignosigHa iHpopmalis;

- BBeaeHHs Knientom/Oepxatenem MnaTtixHoi kapTku npasunsHoro MIH-koay Ta/abo 3giicHeHHi onepadii 3a HOBUMU
ymoBamu 3a paxyHok OBepapadTy/KpeantHoi niHii;

- BpYYeHHs KrnieHTy nMcbMOBOro NoBigoMITEHHsT 0COOUCTO Mig Nianuc;

- HanpaBfeHHs NMCbMOBOrO MOBIAOMIIEHHA Ha agpecy KnieHTa 3asHayeHy B 3asBi npo HagaHHA 6GaHKiBCbKOro
npoaykTy/nocnyrun, abo Ha agpecy, 3a3HayeHy B iHLLIOMY JOKYMEHTI, HagaHoMy o baHky (hakT BiognpaBneHHs nigTBepaKyeTbCA
MOLUTOBMM PEECTPOM);

- HanpaeneHHs KnieHTy nosigomneHHs y Bumsgi SMS-nosigoMmneHHsa Ha PiHaHCOBUI HoMep TenedoHy 3a3HayYeHoro
B 3asBi Npo HagaHHsA HaHKIBCbKOro NpoAyKTy/nocnyru, abo B iHWOMY AOKYMEHTI HagaHoMy A0 baHky.

2.6.4.4. lNpo 3miHy ymoB [JoroBopy nNpo cnoxme4um kpeant/KpeguTHoOro 4oroBopy; Npo 4OCTPOKOBe po3ipBaHHA [dorosopy
npo cnoxusunin kpeaut/KpegutHoro porosopy, B pasi (y cnocib, Wwo Aae 3Mory BCTaHOBUTM OaTy BiANpaBliEHHS Takoro
NOBIAOMIEHHS):

- oTpuMaHHs KrnieHTom nosigomneHHs B Cuctemi guctaHuinHoro 6aHkiBcbkoro obcnyroyBaHHsi/ MobinbHOro goaatky
«NEOBANK gans Bcix», npo wo B baHky 36epiraetbcs BignosigHa iHpopmalis;

- BpYYeHHs KrnieHTy nMcbMOBOro NoBigoOMITEHHsT 0COBUCTO Mig Mignuc;

- HanpaBfeHHs NMCbMOBOrO MOBIAOMIIEHHA Ha agpecy KnieHTa 3asHayeHy B 3asBi npo HagaHHSA 6aHKiBCbKOro
npoaykty/nocnyrv, abo Ha agpecy, 3a3HayeHy B iHLLOMY JOKYMeHTi, HagaHoMy Ao BaHky (dakT BianpaBneHHs NigTBepOoXy€ETbCA
NOLUTOBMM PEECTPOM abo KBUTAHLi€0/4EKOM, BAAHUM NOLUTOBMM BiAAiNEHHSAM BignpaBHUKa);

- HanpasneHHs KnieHTy nosigomneHHs y Burnsaai SMS-nosigomneHHs Ha ®iHaHCOBUI HOMepP TernedoHy, 3a3HavyeHoro
B 3asBi Npo HagaHHsA 6aHKIBCbKOro NpoAaykTy/nocnyru, abo B iHLWOMY AOKYMEHTi HagaHoMy Ao baHky.
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2.6.4.5. 3 iHdopmauieto (y cnocib, WO [dae 3mMory BCTaHOBUTM [aTy BiNPaBfeHHA TakKoro MoBiAOMIEHHS),
nepenbadeHoto MNpasunamu pospaxyHky GaHkamu YKpaiHu 3aranbHOI BapTOCTi KpeauTy Ans CrnoXwsaya Ta pearnbHOi pivHol
NPOLIEHTHOI CTaBKW 3a [OroBOPOM MpPO CMOXWMBYMMA KpeauT, 3aTBepaXeHumMu noctaHoBoto [pasniHHa HBY Ne49 Big
08.06.2017poky, npo ymosu kpedumysaHHs1 8 AT «AKb «KOHKOP/L» (a makox (ioeo micuyesHaxodxeHHs1: YkpaiHa, 49000,
[Hinpornemposcbka 061., micmo [Hinpo, nnowa Tpoiybka, GyouHoOK 2), a came: MOXugy CyMy Kpedumy; CMPOK, Ha sKull
Kkpedum moxe 6ymu odepxkaHul; HeobxiOHicmb 30iliCHEHHSI OUiHKU MalHa ma, SKU0 maka ouiHKka € HeobxiOHOK, KUM 80Ha
30ilicHIEMbCS, Uinboee npu3HadYyeHHs1 Kpedumy; ¢opmu (io2o 3abesnedyeHHs:; Hass8Hi hopMu KpedumyeaHHS 3 KOPOMKUM
ornucom eiOMiHHOcmel MiX HUMU, 30Kpema M 30608's3aHHSMU KrlieHma; MpoueHmHa cmaeka 3a kpedumom ma i mur;
OpIEHMOBHY CyKyrHy 8apmicmb Kpedumy i apmicmb 8CiX CynpOo8iOHUX MOCye, @ MaKoxX iHWuUX ¢hiHaHco8UX 30008’93aHb, SKi
rnoe’s3aHi 3 ompumMaHHsIM, 06cry208y8aHHSM ma ro2alieHHSM Kpedumy; 8apiaHmu ro2alleHHs1 Kpedumy, 8KIIYaroyU KifbKicmb
nnamexis, ix nepiodu4yHicme ma obcsieu; MoXugicmb ma yMoeu O0CMPOKOBO20 MOBEPHEHHS Kpedumy,; nepesaau i HeGOsiKU
MPOroHo8aHUX cxeM KpedumyeaHHs; gidomocmi rpo me, sk KnieHm moxe odepxamu OoknadHiwy iHpopmauito, - B pasi
nignucanHa KnieHtom 3asBu nNpo HagaHHs GaHKiBCbKOro MpoAyKTy/mocnyr And OTpMMaHHs BignoBigHOI nocnyru, obpaHoi
BiAMOBIAHO A0 HadaHol iHpopmauii.

2.6.4.6. Npo Bumory norawueHHss boprosux 3060B’a3aHb KnieHTa y BignosigHocTi Ao MNy6bniyHoro gorosopy (y cnocio, Lwo
[ae 3Mory BCTaHOBUTW AaTy BiAnNpaBrneHHs Takoro noBigOMIEHHS) — B pasi:

- oTpumaHHa KnieHtom nosigomneHHa B Cuctemi gucTtaHuinHoro 6aHkiBcbkoro obcnyrosyBaHHsi/ MobinbHoro goaatky
«NEOBANK gans Bcix» , npo wo B baHky 36epiraeTbcsa BignosigHa iHpopmalis;

- BpPyYeHHsA KnieHTy NncbMOBOro NOBiJOMIEHHst 0cOBMCTO nig nignuc;

- HanpaBfeHHs NMCbMOBOrO MOBIAOMIIEHHA Ha agpecy KnieHTa 3asHayveHy B 3asBi npo HagaHHS 6aHKiBCbKoro
npoaykty/nocnyrun, abo Ha agpecy, 3a3HayeHy B iHLLIOMY AOKYMEHTI, HagaHoMy Ao BaHky (dakT BignpaBneHHs nigTBepaAXyETLCS
NOLUTOBUM peecTpom abo KBUTaHLIE/YEKOM, BUAAHUM NOLUTOBUM BiAAiNEHHSIM BignpaBHUKa);

- HanpasneHHs KnieHTy nosigoMmneHHs y Burnsaai SMS-nosigomneHHs Ha ®iHaHCOBUI HOMep TenedoHy, 3a3Ha4eHoro
B 3asBi Npo HagaHHA H6aHKIBCLKOro NpoAyKTy/nocnyru, abo B iHWOMY AOKYMEHTI HagaHoMy A0 baHky.

2.6.4.7. Npo 3MiHy NPOLIEHTHOI CTaBKMK, LLIO HAapaxoBYETbCS Ha Bknap Ha BuMory — B pasi poamillieHHs baHkoM BignosigHoi
iHdpopmauii Ha OdiuinHoMy canTi BaHky) Ta Ha iHdopMauinHux cteHaax y BipgineHHsax banky 3a 30 (TpuausTb) KaneHgapHuX
[OHiB [0 AaTy BBeAEHHSA 3MiH B Aito, Ta BiACYTHOCTI Big KnieHTa Ha gaTy BBeAEHHS BiANOBigHNX 3MiH B fit0 3asiB1 Npo po3ipBaHHs
HoroBopy npo HagaHHs 6aHkiBcbKoro npoaykty/nocnyru ta/abo 3asBu npo posipeaHHsa [ybniyHOro Jorosopy, Lo BBaXaETbCA
NpUAHATTAM KrieHTOM 3a3HayeHux 3MiH, BignosigHO Ao YacTtuHu 3 ctatTi 205 LinusinbHOro kogekcy YkpaiHu.

2.6.4.8. Y paasi 3giicHeHHs baHkom Ta/abo KnieHTom ofHiei abo kinbkox Ain, a came (y cnoci6, Wo Aae 3Mory BCTaHOBUTU
[ary BianpaBneHHs Takoro NoBifOMITEHHS):

—  BpYy4eHHsi KnieHTy nucbMoBOro noeigomMreHHst ocobucTo nig nignuc;

— nepegada NUCbMOBOrO MOBIJOMIEHHSI B YCTAHOBY MOLUTOBOrO 3B'A3Ky AN BiANpPaBnNeHHS Ha agpecy, 3a3HayeHy B
3asBi Npo HagaHHsa 6aHkiBCbKkOro npoaykTy/nocnyru, abo Ha agpecy 3a3HadveHy KnieHTom B iHLLOMY JOKyMEHTi, HagaHoMmy Ao baHky;

—  HanpaBrieHHsi MMCbMOBOIO MOBIZOMIEHHA Ha agpecy KnieHTa 3asHadeHy B 3asiBi Mpo HagaHHSA GaHKIBCbKOro
npoaykry/nocnyri, abo Ha appecy 3asHayeHy KrieHTom B iHWOMY [OKyMeHTi, HagaHoMmy [o Bbanky (dakt BignpaBneHHs
NigTBEPAXYETLCS NMOLUTOBMM PEECTPOM);

—  otpumaHHs KnieHtom nosigomneHHs B CucteMi gnctaHuinHoro 6aHkiBcbkoro ob6cnyrosyBaHHs / MobinbHoro goaaTky
«NEOBANK ans Bcix», npo o B baHky 36epiraetbcs BignosigHa iHhopmauis;

—  HanpaBrieHHsi EeNEeKTPOHHOrO MOBIAOMIIEHHS HA enekTpoHy azpecy KnieHTa 3asHadeHy B 3asiBi MpO HagaHHS
GaHkiBcbKoro npoaykTy/nocnyru, abo Ha enekTpoHy aapecy 3a3HadeHy KnieHTom B iHLWIOMY JOKyMeHTi, HagaHoMmy Ao banky (dakt
BiANPaBnNeHHs NiATBEPKYETLCA HAsIBHICTb BiANPaBMNEHOro NOBIJOMMNEHHS Ha eneKTpoHy aapecy KnieHTa);

- HanpaeneHHs KnieHTy nosigomneHHs y Burnsai SMS-nosigomneHHa Ha ®iHaHcoBUM HOMep TernedoHy
3a3HayeHoro B 3asBi NPO HagaHHA 6aHKIBCbKOro NpoaykTy/nocnyru, abo B iHWOMY JOKYMEHTI HagaHoMy A0 baHky.

KnieHT BBaXXa€TbCA NOBIGOMMEHMM HaBiTb Y TOMY BUMaAKy, KON MMCbMOBE /eNeKTPOHe NoBiAOMIEHHS, HagicnaHe baHkom
Ha MOro OCTaHHIo BigoMy aapecy/®PiHaHcoBMI HOMep Tened)oHy (3a3HayeHy B 3asBi Npo HagaHHS 6aHKIBCbKOro NpoaykTy/nocnyru
Ta/abo nMcbMoBO noBigomneHa KnieHTom) / enekTpoHy agpecy He 6yno oMy A0CTaBNeHO (BPYYEHO) HE3arneXXHo Bif NPUYUH.

2.6.4.9. MNignucaHHsam 3asaBun npo HagaHHA baHkiBcbkoro npoaykTy/nocnyrn baHk Ta KnieHT 4OMOBMAUC, WO Yy BUNaaKy
Hesrogu KnieHTta i3 3anponoHoBaHumu BaHkom 3miHamy go [oroBopy nNpo HagaHHs GaHKiBCbKOro npoaykTy/mocnyru (/oro
nybnivyHoi YactuHu Ta/abo iHAMBIQyanbHOI YacTuHKU), B TOMy uucni Ao Tapudis(3a BuknodeHHsaM Tapudis, nepenbayeHux
KpeautHum gorosopom), KnieHT 3060B’a3aHuiA He ni3Hille Hix 3a 3 (Tpu) pobounx AHi Ao AaTh HabpaHHSt YMHHOCTI BigNOBIgHUX
3MiH:

(a) axwo KnieHT He noroauecs 3i 3MiHamMun A0 okpeMux NyHKTiB Myb6niyHoro gorosBopy Tta/abo 3i amiHamu no Tapudis
(3a BuknoyeHHaM TapudiB, nepenbavyeHUx KpeauTHUM [OroBOPOM), Y BIigMNoOBIAHOCTI A0 SAkux baHk Hapgae KnieHTy
npoayktu/nocnyrn - KnieHT 3060B’A3aHUn BMKOHATKM BCi 0OOB’sI3kM 3a BignoBigHMM [JOroBopoM Mnpo HafdaHHs GaHKiBCbKOro
npoaykty/nocnyrn Ta nogatn ao baHky 3asBy npo posipBaHHs [JoroBopy nNpo HagaHHst 6aHKIBCbKOro NpOoAyKTY/MoCnyru, iHwi
BaHkiBCbKi NpoAyKTK/Nocnyry NpogoBXYTb CBOIO Aito.

(6) sxwo KnieHT He noroguBcs 3i 3miHamu go [y6niyHoro AoroBopy, siki cTocylTbcs Bcix BaHKiBCbkMX
npoaykTiB/nocnyr, o nponoHyoTecs BaHkom B pamkax My6nivHoro goroeopy - KnieHT 3060B’A3aHuii BUkoHaTh BCi 060B’A3kM
3a My6niyHum gorosopom Ta nogatu Ao baHky 3asBy npo posipBaHHs MybnivyHOro 4orosopy.

2.6.4.10. B pasi otpumanHs Big KnieHta 3asBu npo posipeaHHs Ny6niyHoro goroeopy:

— BbaHk npunuHsie obcnyroByBaHHsA KnieHTa 3a BciMa BaHkiBCbkvMUK npogyktamu/nocnyramu, wo 6ynu odopmneHi
KnieHTom B pamkax My6niyHoro goroeopy, Ta BCi 3060B’A3aHHs BaHka CTOCOBHO HafaHHS nocnyr 3a BianoBigHMMU BaHkiBCbkuMuy
npoayKkTamu/nocryraMmu NpUnyHSITLCS;

— CTPOK KiHUEBOro BMKOHAHHA BCiXx 3000B'A3aHb KnieHTa 3a Bcima [doroBopamu npo HagaHHsA ©aHKiBCbKOro
NPOAYKTY/NOCAYI € TakvM, Lo HacTaB, y 3B'sA3Ky 3 uum KnieHT 3060B’s13aHNIA B Taky AaTy BUMKOHATW BCi CBOI 3000B'A3aHHA 3a
My6niyHnm goroBopoM B NOBHOMY 06c3i. B pasi HeBMKkoHaHHS abo HeHanexxHoro BUkoHaHHs KnieHTom 3060B’si3aHb 3a [My6nivuHum
[OroBOpPOM B 3a3HayeHuln TepmiH, KnieHT 3000B’A3aHui cnnatutu cymy 3aboproBaHocTi neped BaHkom 3 ypaxyBaHHSM

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 19 3150
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/

c CONCORD My6niyHuii dozoeip 020 6aHKiecbK020 06Cy208y8aHHs hizuuHux oci6 AT «AKE «KOHKOPL»

BCTAHOBMIEHOrO iHAEKCY iHNAUii 3@ BeCb 4ac NPOCTPOYEHHS, TPU MPOLEHTU PiYHMX Bi4 MPOCTPOYEHOI Cymu, MPOLEHTU 3a
NigBMLLEHOK NPOLIEHTHOK CTaBkok Ta/abo wTpad, Ta/abo neHwo, po3paxoBaHy 3a KOXEH AeHb MPOCTPOYEHHSI BMKOHAHHSA
3000B’A3aHb, 3rigHo 3 Tapudamu baHky Ta BignosigHum [JoroBopoM nNpo HagaHHSA 6aHKiBCbKOro MPOAYKTY/Mocnyru;

—  SKWO Ha Taky aaTty, B pamkax [ybniyHoro goroBopy poamilleHun Bknag — 3 uiei aatn Bknag BBaxaeTbCa 4OCTPOKOBO
po3ipBaHuM 3a iHiuiatueu KnieHTa y BignosigHocTi Ao [loroBopy 6aHKIBCLKOro Bkraay.

My6niyHmn goroBip € po3ipBaHNM 3 MOMEHTY MOBHOMO BMKOHAHHA 3060B’A3aHb CTOPIH 32 HUM.

2.6.4.11. HeotpumaHHsi BaHkom oo gatv HabpaHHst YMHHOCTI 3MiH o MNybnivyHoro gorosopy, B ToMy Yvcni o Tapudis Ta
YMoB HapaHHA GaHKIBCbKMX MNpOAyKTiB/MOCnyr, nucbmoBoi 3asiBu npo posipBaHHA [oroBopy nMpo HaganHA OaHKiBCbKOro
npoaykty/nocnyrn Ta/abo 3asiBu npo posipBaHHs [ly6niyHoro goroeopy, cBiguMTb npo 3rogy KnieHTa 3 3anponoHoBaHWMU
3miHamu o lMy6niyHoro gorosopy, B ToMy uncni Ao Tapudis Ta YMOB HagaHHSA OaHKiBCbKUX MPOAyKTiB/Mocnyr, a noganblue
o6cnyroByBaHHA BaHkom KnieHTa 3a BignosigHMMK BaHkiBCbkUMK npoaykTaMmu/nocnyramu 3a4iNCHIOETECA 3 BPaxyBaHHAM TakuX
3MiH.

2.6.4.12. Axwo oaHe abo fekinbka 3 nonoxeHs MybniyHoro gorosopy € abo cTaTb HeAINCHUMU 3 Byab-sKOT NPUYNHM,
Le He € NiacTaBolo ANsS NPU3YNUHEHHS Ail iHWKWX nonoxeHs Ny6niyHoro gorosopy.

2.6.4.13. CtopoHu y3rogunu, wo nignucytoumn uew Horosip, KnieHT Hagae baHky 3rogy Ha BUKOHaHHS KpeauToBMX Ta
nebeToBUX NepekasiB LUMASXOM BUKOHAaHHA BaHkoM BignoBigHWX NNaTiXXHUX IHCTPYKLIN Ha ymoBax, BU3Ha4YeHUx [oroBopom npo
HagaHHsa 6aHKiBCbKOro NpodyKTy/nocnyru y T.4. uum [JoroBopom.

2.6.4.14. Mopsaaok oTpMMaHHA 3rogu Ha BUKOHAHHS NaTiXKHOI onepauii, iHitiaTopom 3a sikoto € Kni€eHT:

2.6.4.14.1. Sropa KnieHTa Ha 3ailicHEHHs NNaTiKHOT onepaLii, iHiLinoBaHOT WNSXOM HafaHHA BaHKy nnaTikHOI iHCTPYKUT
BBaXaETbCA HagaHow KnieHTom i, BiagnoBigHoO, oTpumaHo baHkom:

- ANna nnaTikHOI iHCTPYKUii, odopmMneHoi Ta HagaHoi A0 BigdineHHs BbaHky Ha nanepoBoMy HOCIi OgHOYacHO 3
nignucaHHAM KnieHTom (Moro ynoBHOBaXXeHUM (-MUW) NpeACTaBHUKOM (-MuW)) MAaTKHOT iIHCTPYKUIT | nepeaadi it ynoBHOBaXXeHOMY
cniBpobiTHWKY BaHka, YacoM OTPMMaHHS 3roam € Yac CTBOPEHHS NNnaTixkHOi onepauii B obnikosii cuctemi baHky. MNnatixHa
IHCTPYKUis Mae MicTUTK iHdopMauito, Wo Aae 3mory baHky ineHTudikyBaT ocoby nnaTHMKa Ta OTpUMyBaya 3a NNaTiXXHO
onepauieto, paxyHku NnaTHWKa Ta OTpUMyBaya, HagasadiB NnaTiKHUX NOCAYr NNaTHWKa Ta OTpMMyBaya, CyMy nnaTtikHoi onepauii
Ta iHWy iHpopmaLito (pekBianTH), HeObXigHY ANA HAaNEeXHOro BUKOHAHHSA MnaTiXHOT onepaLii;

- ANst NNaTKHOI IHCTPYKLIT, odopMreHoi Ta nepeaaHoi baHky y enekTpoHHii dopmi 3acobamm CucteMm BBaXaeTbes
HagaHol nicns 3anoBHeHHA Yy CucteMi HeoOXigHMX ANA BMKOHAHHA NNaTiKHOI onepawii pekBi3uTiB i HaTUCkaHHA y CucTemi
Bi4NOBIAHMX NPOrpaMHuX KHOMoK «CnnatuTtny, «MNepesectn» « O6MiHATM» abo iHLWOT aHanoriYHoT 3a 3MiCTOM NPOrPaMHOI KHOMKW,
Lo peanisoBaHi y Cuctemi;

- MPW BUKOHaHHI NnaTiKHWUX onepauin i3 BUKOPUCTaHHAM NNaTiKHWUX iHCTPYMeHTIB (MnaTikHuX KapTokK) Npu 34iNCHEHHI
po3paxyHKiB y TOpPriBenbHO-CEPBICHI Mepexi 3a ToBapu/poboTu/nocnyrn Tta/abo y mepexi IHTepHeT Ta/abo npu 34iACHEHHI
nepekasis B TOMY YMCAi NPWY BUKOPUCTaHHI PekBisunTiB [naTiKHOI kapTkW 3roga € HagaHo 3a YMOBW BUKOPUCTaHHI KnieHTom
(Oepxatenem) nnaTikHOT KapTkun abo il peKBi3nTiB i ycniluHOT aBTOpU3allii 3a BignoBigHOK NNaTiKHOK onepaLieto 30inCHEHO 3
BMKOpUCTaHHAM [MnaTtixHoi kapTkM abo ii peksi3uTiB y cnocibé Bu3HayveHun nnaTikHow cucTtemor abo Cuctemoro Ta/abo
MnaTkHAM NPUCTPOEM iHLLMM KaHanoM, y SKOMy 3iHILIOETLCS NnaTixkHa onepadis;

2.6.4.15. MomeHTOM 6€3BiAKNMYHOI 32 NNaTXKHOK onepauieto:

2.6.4.15.1. iHiuinosaHot0 y BigAineHHi baHky i3 BUKOPUCTaAHHAM NNaTiXHOI IHCTPYKLi, €:

- MOMEHT CNUCaHHS KOLWWTIB 3 paxyHKy KnieHTa, abo 3akiH4eHHs onepauinHoro Yyacy onepadinHoro aHa baHky, Wwo nepeaye
[ati BanTyBaHHS Bi4NOBIAHO 00 NNaTiKHOT IHCTPYKLIT (Y pasi 3a3HaYeHHs y NNaTiKHiA IHCTPYKLIiT 4aT BantoTyBaHHS | TEXHIYHOT
peanisauii BignoBigHMx cyHKLiN Ha CTOpoHi BaHky).

BigknukaHHs KnieHToM, WO € nnaTHUKOM (MOro ynoBHOBaXKEHOK OCOOOK) MMaTiKHOI IHCTPYKLIi/3rogn Ha 3aiNCHEHHS
nnaTikHOI onepauii, iHiLinoBaHOI WNAXoM nofadi NnaTKHOT IHCTPYKUIT, MOXIMBO LUMASXOM 3BEPHEHHS A0 BigaineHHs BaHky oo
HacTaHHA MOMeHTY 06e3BiAKNMYHOCTI 3a MNaTiXKHOK IHCTPYKUiEl Ta nogadvi PosnopsgxeHHs Mpo BigKNWKaHHA 3roav Ha
BMKOHAaHHA NNaTixHOI onepaLii (3a BCTaHOBNeHow baHkom hopmMoi0) i 3a yMOBW NOroAXXeHHs BiAKMNVMKaHHS MraTiKHOT /3rogm 3
BaHkom (y BMNagKy BiAKNMKaHHSA MnaTkHOI iHCTPYKUii 3a AebetoBum abo KpeouTOBMM nepekasoMm), a B pasi BigKNMKaHHS
nNaTikHOI IHCTPYKUii/3roan 3a nebeToBuM nepekasom, OTpMMyBadeM 3a SkMM He € BbaHk, - 0OOaTKOBO 3@ YMOBW MOrOKEHHS
BiOKNWKaHHS NNaTiKHOI IHCTPYKUiT 3 OTpuMyBayveM, kM He € BaHkom.

3roga, nepeabayeHa y LbOMY MYHKTI BBAXAETbCSl HAAAHOK Ha CyMy BifNOBIAHOI NNaTixkHOI onepauii, Wo 3a3HaveHa y
BiANOBIAHIV NNaTXHIN IHCTPYKLIT/AOKYMEHTI 3a NnaTixkHO onepadieto (skuM Byno iHiLinoBaHO nnaTikHy onepadito).

2.6.4.15.2. iHiyinoBaHo Yepes/ia BuKopmncTaHHsam Cuctemu, €:

- 3aMnoBHEHHS BCiX HeobXigHMX noniB (PekBi3MTIB OTPMMyBaya, CyMy MnaTtikHOI onepauii, KapTKn OO PaxyHKy, 3 SKOro
BUKOHYBaTUMETbLCS NriaTikHa onepavuis, iHWNX pekBi3nTiB, HEOOXIAHMX ANSA BUKOHAHHS MNATKHOI onepaLii), Lo NponoHyrTLCS
OIS 3anOBHEHHS | HEOOXiAHI ANs iHiLitoBaHHA NNaTiXkHOI onepadii; Ta HaTuckaHHa y CucTemi BigNOBIAHUX NPOrPaMHMX KHOMOK
«Cnnatutny», «O6MiHATMY» abo iHWOI aHanoriyHoi 3a 3MICTOM NPOrpamHOi KHOMKMK, WO peani3oBaHi y Cucrtemi;

Ta - 34INCHEHHA yCniWHOI aBTopmM3aLii (SKLWOo BOHA BMMaraetbcst CMCTEMOI | HEOOXIAHOK ANst 3AINCHEHHSA MNaTiXKHOT
onepadii BignoBigHO 40 YMHHOro 3aKOHOAABCTBA, Lboro [loroBopy Ta/abo npaBun nnaTiKHOT cuctemu).

2.6.4.15.3. iHiuiioBaHoO Yepes/i3 BUKOPUCTaHHAM NnaTiKHOro iHCTpyMeHTy (MnaTtixHoi kapTkn), €:

- BuKopuctaHHsa Knientom (Oepxatenem) nnatikHoi kapTku abo ii pekBisuTiB i ycnillHOT aBTOpM3aLlii 3a BiANoBiAHOW
NnaTi>kHOK onepaLieto 30iNCHEHO0 3 BUKOPUCTaHHAM MnaTikHOT kapTku abo i peksianTiB y cnocid BuaHayeHuin [JorosopoM npo
HagaHHsA 6aHKIBCbKOro nNpoaykTy/nocnyru y T.4. uMm [loroBopom Ta/abo npaBunamu nnaTixkHOi cuctemm Tta /abo cuctemu.

PO3Ai1 3. YMOBU PO3MILLEHHA BAHKIBCbKUX BKITALIB

3.1. Llei posgin BM3Ha4Yae yMOBU po3MilLleHHs1 BknagiB (sk CTpokoBux BknagiB, Tak i Bkrnagie Ha BMMoOry), nopsiook
BIAKPUTTA BKnagHuX paxyHKiB, 3AiNCHEHHs onepauii, y T.4. nnathkHux onepauin 3a BxknagHumu paxyHkamu, nopsiaok
BCTAHOBNEHHS PO3MipY NPOLIEHTHOT CTaBKW, LLIO HApaxoBYETbCA Ha Bknaa, nopsiaok HapaxyBaHHS NPOLEHTIB Ha Bknaa, cTpoku Ta
NopsiAOK 3apaxyBaHHsi Ta MOBEPHEHHS KOLUTIB 3 BknagHOro paxyHky, a Takox iHLWi ymoBu, o6cnyroByBaHHst BknagHux paxyHkis.
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3.2. BknapHi onepauii y BaHky 3a yyacTio KnieHTa 3gincHiolTbes Ha nigcTasi yknageHoro Mix baHkom i KnieHtom [Jorosopy
6aHKIBCLKOro BKNagy, AK1iA yKNagaeTbes WNsSXoM odopmieHHs 3asBu Npo po3millieHHss 6aHKIBCbKOro Bknaay, Yy BianoBigHOCTI A0
YMOB po3MiLLeHHs BaHKIBCbKMX BKNaAiB Ta Lporo [NybniyHoro gorosopy.

3.3. Mopspok po3miweHHA Bknaay

3.3.1. 3 meToro ocpopmneHHs Bknagy KnieHT 3BepTaeTbest o baHky 3 3asBoto npo po3MileHHsa 6aHKiBCbKOro Bknagy, B
SKiN (IKCYIOTBCS KOHKPETHI NapameTpu obpaHoro HUM Buay G6aHkiBcbkoro Bknagy, B TOMy unicni, cyma, CTpok, Bua Bknagy, Bara
Ans 6aHkiBCbKMX MeTaniB TOBTO BCi iCTOTHI ymoBM [loroBopy 6aHKiBCbKOro BKnagy.

3.3.2. Bug Bknagy o6upaetbca KnieHTOM camocCTiiHO 3rigHO 3 YMoBaMu 3anyyveHHsi 6aHKiBCbkUX Bknagis,
onpuniogHeHnmm Ha OdpiuinHomy canTi BaHky Ta/abo po3mileHMMmM Ha iHpopmauivHin gowui y npuMileHHAX BipaineHs baHky.

3.3.3. Ha nigctasi odpopmneHoro [lorosopy 6aHkiBCbKkoro Bknaay, baHk npuiimae Ha 36epiraHHs Big KnieHTa 6aHkiBCbKkMI
Bknap Ta 3060B’A3yeTbcs Bunnatutu KnieHty cymy Bknagy i npoueHT Ha Bknag Ha ymoBax Ta B NopsgKy, BCTaHOBNEHUMMU
[orosopom 6aHKiBCbKOro Bknagy, YMoBaMu 3anyyeHHs1 6aHKiBCbKMX Bknagis Ta [NybniyHoro gorosopy.

3.3.4. [orosip 6aHkiBCbKOro Bkragy Habvpae YMHHOCTI 3 MOMEHTY nignucaHHss CTopoHaMu, CKpinneHHs neyaTtkoto baHky
BignosigHo o n. 2.5.12 yporo foroBopy Ta /abo 3 MOMEHTY nignucaHHs B enektpoHHomy Burnsagi YEIT 3 6oky knieHTa Ta
KBanicpikoBaHMM MiANMCOM YNOBHOBaXKeHOro npadiBHuka banky 3rigHo n. 2.5.15. uboro JoroBopy, 3asiBu Npo po3MilieHHs
OaHkiBCbKOro Bkragy Ta 3apaxyBaHHS cymu Bknagy, 3as3HadeHoi B 3asBi Npo po3milleHHs 6aHKiBCbKoro Bknagy, Ha BknagHui
paxyHok ([darta sanydeHHs Bknagy). [Jorosip 6aHKiBCbKOro Bknady € HeyknageHuM y pasi HenepepaxyBaHHSA/ HEe BHECEHHS
KnieHTom Ha BknagHuii paxyHOK cymu kowTiB (BaHKiBCbkMx meTaniB) B cymi Bknagy, BcTaHoBNeHi 3asB0O0 NPO PO3MilLieHHS
6aHkiBCbKOro Bknaay, B AeHb yknageHHs [oroBopy 6aHkiBCbKOro Bkragy, Ta BknagHum paxyHok nignsrae 3akpuTtTio.

3.3.5. BHeceHHs1 Bknagy Ha BknagHui paxyHok Ta nopanblue MOMoBHeHHs BkrnagHoro PaxyHky (SKwo ymoBamu
BignosigHoro GaHkiBCbkoro Bknagy nepen6avaeTbCs MOXMMBICTb [OOATKOBOTO BHECEHHSI KOLITIB (MornoBHeHHA Bknaay))
30iMCHI0ETLCS TOTiBKOK abo LINsxom nepepaxyBaHHs B 6e3roTiBkoBi doopMi 3 BnacHoro paxyHky KnieHTa, BigkpuToro B baHky,
3 iHworo paxyHky KnieHta, abo Haginwnm Ha iMm'a KnieHTta Big iHWOT 0cobu 3 goaepaHHAM BUMOI YMHHOTO 3aKOHOL4aBCTBa, B
LUbOMY pasi, BBaXA€ETbCH, WO KnieHT noroameca Ha ogepXaHHA KOLWTIB Bif iHWOI 0cobu, HagaBLum i HeobXifgHi AaHi npo cBin
BknagHwuin paxyHok.

BHeceHHs BaHkiBCcbkoro metany Ha BknagHuii meTaneBuii paxyHOK Ta nojanblue NonoBHeHHS BknagHoro metanesoro
paxyHKy (sKkwo ymoBamu GaHkiBcbkoro Bknagy B GaHKiBCbkMX MeTanax nepefbavaetbCs MOXIUBICTb OOATKOBOrO BHECEHHS
KOLUTiB (MONOBHEHHs1 Bknagy) 30iNCHIOETLCS LUMAXOM:

- nepepaxyBaHHs BignoBigHUX GaHKIBCbKMX MeTaniB 06nikoBOi Macu B TPOWCBKMX YHLiSIX 3 MOTOYHOrO MeTaneBoro
paxyHKky BknagHuka Ha Moro 4eno3vTHUI paxyHoK B BaHKiBCbKMX MeTanax.

- NepepaxyBaHHsi BiANoBigHNX GaHKIBCbKMX MeTaniB 3 MOTOYHOIO paxyHKy BknagHuka B 6aHkiBCbkux metanax, ski 6ynm
BHECEHi Ha HbOro0 MiPHUMMW 3MMBKaMMU.

Y pasi npoBedeHHs NNaTiKHMX onepaLiii 3 YHECEHHS KOLLTIB rOTiBKOK 3 METOIO iX 3apaxyBaHHSA Ha paxyHok KnieHTa B
po3Mipi, kWi BigNoBigae Noporoeiv hiHaHCOoBIN onepalii, 3a3HayeHin B ctaTTi 20 3akoHy Ykpainu “Mpo 3anobiraHHsa Ta npoTuaito
neraniszadii  (BiAMMBAHHIO) [OOXOAIB, OAEPXaHUX 3MOYMHHUM LUMAXOM, (piHAHCYBaHHIO TepopmaMy Ta (iHAHCYBaHHIO
pO3MNOBCIOAXEHHSA 36p0i MacoBOro 3HWULLEHHNA”, BUAATKOBI onepauii (nnaTixHi onepadii (BUAaHHA KOLUTIB B rOTIBKOBIA (hopMi,
npoBefeHHs X nepekasy, iHWi BUAATKOBI onepalii) i3 KowTamu MOXNuBi B pasi HagaHHSA Ha Bumory BaHky aokymeHTiB abo
BigoMocTen, HeobXiAHUX NSl BCTAHOBMEHHS AXXepern X NOXOOKEHHS.

3.3.6. KowTtn, npunHaTti baHkoM B nicnsionepauiiHuiA 4ac, BWUXiOHWWA, CBATKOBMW abo iHWMIA Hepobo4uin AeHb,
3apaxoBylOTbCA Ha BknagHuin paxyHOK B MepLuni 3a LM BUXIOHWM, CBATKOBMM abo iHWUM Hepoboumm aHem pobouunin AeHb,
AKLWoO iHWe He nepenbayeHo B [loroBopi 6aHKiBCLKOro BKNaay.

3.3.7. BHeceHHs KnieHTom KowwTiB/6aHKIBCbKMX MeTaniB MigTBEpOXKYETbCSA BiAMOBIAHUM AOKYMEHTOM: OLlafHa KHUXKKa
Ta/abo KBMTaHLA 3 BiAMITKOK Kacupa LoA0 BHECEHHSA KowTiB/OaHKIiBCbKMX MeTaniB Ha BknagHuin paxyHok Ta/abo iHwwun
OOKYMEHT, LLUO il 3aMiHIOE | K1 BUAAETBCS 3rigHO 3 BHYTPILLHIMM NONOXEHHAMN BaHky.

3.4. TpoueHTHa cTaBKa Ta HapaxyBaHHSl NPOLEHTIB

3.4.1. baHk BMNNayye BKNaAHUKOBI NPOLEHTM Ha CyMy BKnagy B pO3Mipi, BCTAHOBMEHOMY [OroBOpPOM GaHKiBCbKOro
Bknagy BignosinHo go ymoB [JoroBopy 6aHKiBCbKOro BKragy.

3.4.2. Po3mip NpoLeHTHOI CTaBKU:

3.4.2.1. Po3awmip npoueHTHOi cTaBkn 3a CTpokoBuM Bknagom 3asHavaeTbcst B 3asBi NpPO po3MilleHHA BaHKiBCbKOro
BKMagy.

Po3mip npoueHTHOI cTaBkM Ha Bknap B pasi 4OCTpokoBoOro posipBaHHs Aii loroBopy 6aHkiBCbKOro BKragy 3a iHiliaTMBo
KnieHTa BCcTaHOBMNIOETLCA BigNOBiAHO 40 yMOB [loroBopy 6aHKIBCLKOro BKnagy.

Mpu goctpokoBoMy NoBepHEHHI cymy Bknagy abo yactuHu cymu Bknagy, BaHk 3gilicHOE nepepaxyHOK HapaxoBaHWX
Ta/abo cnnavyeHnx NPOLIEHTIB 3a hakTUYHY KiNbKiCTb AHIB 3 4aTV HACTYMHOI 3a AHEM HAOXOAXKEHHS KOLWTIB Ha BknaaHuin paxyHok
[0 Jatu, Wwo nepenye AaTi NOBEpPHEHHst cymn Bknagy Ha ymoBax, nepenbaveHmx JoroBopom GaHkiBcbkoro Bknagy. MNpu Lpomy,
Knient gopyyae BaHky BupaxyBaTu pPisHMLIIO MK CyMOIO paHilwe cnnadeHux KnieHTy npoueHTiB Ta CyMOlo, L0 HanexwuTb 00
BMNNAaTU MO NepepaxyBaHHI0 i3 OCHOBHOI cymu Bknagy, SKWo Taka pisHuus Mae Micue.

3.4.2.2. Po3Mip MpoLEeHTHOI CTaBkn 3a Bknagom Ha BMMOry MOXe 3MiHIBaTUCh MpoTaroM CTpOKy 3anyyYyeHHs Takoro
Bknagy. Ha cymy Bknagy Ha Bumory baHk HapaxoBye npoueHTu B BantoTi Bknagy Ha Bumory 3a gito4oto B baHKy cTaBKolo.

Y Bunagky 3MiHW cuTyauii Ha TrpOLLIOBO-KPEAMTHOMY PUWHKY YkpaiHm bBaHk mae npaBo BiAMOBIAHMM pilLEHHAM
KonerianbHoro opraHy 3miHioBaT# abo OOMOBHOBaTU YMOBM 3anyyeHHs GaHKiBCbKMX Bknagie ans Bknagie Ha Bumory 6e3
notpe6bu nignucanHs CtopoHamu [JoroBopy npo 3miHy [loroBopy 6aHKiBCbKOro Bknagy.

B pasi 3miHM po3mipy NpoLIEHTHOI CTaBku, sika HapaxoByeTbCca Ha Bknaa Ha Bumory, baHk nosigoMnsie Npo Taki 3mMiHW 3a
30 (TpmAuATb) KaneHa4apHUX AHIB 40 AaTK IX BCTYNY B Aito 3riaHo nyHKTy 2.7.3. MNy6niyHoro 4oroBopy, SIKLLO iHLIE He nepeabdavyeHo
ymoBaMu BignoBigHoro [JoroBopy 6aHKiBCbKOro BKNaay.

3.4.2.3. MNpoueHTn Ha cymy Bknagy, HapaxoBylTbCA B BantoTi Bknagy LWOMICSYHO 3a KOXHUA pO3paxyHKOBMI nepioa.
Po3paxyHkoBuMI Nepiof NOYUMHAETHLCA 3 NEPLUOro KarneHaapHOro AHSA 3BiTHOMO MicsUs Ta 3aKiHYyeTbCs OCTaHHIM KaneHaapHUm
OHeM 3BiTHoro Micsus. MNMepwunn po3paxyHKOBUI Nepiof NOYMHAETLCA 3 AHS, HACTYMHOMO 3a AHEM HaOXOXXEHHS KOLWTIB Big
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KnieHTa, ocTaHHin po3paxyHKOBWI Nepios 3akiH4yeTbCa AHEM, L0 nepeaye OHI0 noBepHeHHs Bknagy. OctaTtovHunin po3paxyHoK
30JiNCHI0ETLCH B A€Hb 3aKiHYEeHHS CTPOKY po3MilleHHs Bknagy ogHodacHo 3 noBepHeHHsM Bknagy. Basor ons HapaxyBaHHs
NPOLEHTIB € PaKTUYHUI 3anMLLIOK Ha BKNAgHOMY paxyHKy. Y BUNaAKy 30iMCHEHHS AOAaTKOBUX BHECKIB HapaxyBaHHS NPOLIEHTIB
BiAOyBaeTbCA 3 HACTYMHOrO AHA 3a AHEM 3apaxyBaHHs 0OAATKOBOro BHECKYy Ha BknagHui paxyHOK OO AHSA, KM nepenye
dakTyHOMY NOBepHEHHIO Bknagy, SKLLo iHwe He nepeabayeHo BianoBiaHUM [JoroBopom 6aHKIBCLKOro BKagy.

3.4.3. INpwu BHeceHHi abo nonoBHeHHI Bknaay, y BUxigHi, cBATKOBI (Hepoboui) oHi, HapaxyBaHHSA nNpoLeHTiB Ha Bknag abo
Ha CyMy Takoro rMOMOBHEHHS 3[IMCHIOETLCA 3 HACTYNHOro pobo4voro AHA 3a AHEM 3apaxyBaHHS Cymu KowTiB Ha BknagHwui
paxyHOK, SIKLO iHLWe He nepeabayeHo BignosigHMM [loroBopom GaHKiBCbKOro Bknaay.

3.4.4. Mpwn pospaxyHKy NpoueHTiB 3a Bknagom npunmaeTbca MeTon «akT/dakT» hakTuyHa KinbKiCTb OHIB Y Micaui Ta
poui, AKWO BKNazg po3MmilleHui B HauioHanbHin BantoTi Ta 6aHkiBCbkux MeTanax abo 360 AHIB y poui, AKLLO Bknag po3MillleHnn
y iHO3eMHiIW BanioTi, Mpy YOMY AeHb NOBEPHEHHS (ChnaTh) KOLITIB MPU po3paxyHKy NpOLEHTIB He BpaxoByeTbCcs. HapaxyBaHHS
BiJCOTKIB 3a BKNagamu MPUMUHAETBCA B A6Hb NoYaTtky npouenypv BuBeaeHHs PoHAOM rapaHTyBaHHS BKnagiB isuyHmx ocid
BaHky 3 puHKy (y pasi npuiHATTS HauioHanbHMM 6aHkoM YKpaiHu pilleHHs Mpo BigknvkaHHS 6aHKiBCbKOI NiLeHsii Ta niksigadito
OaHky 3 nigcTaB, BU3HAYEHUX YaCTUHOW Apyrot cTatTi 77 3akoHy YkpaiHn «[po 6aHku i 6aHKIBCbKy AiSNbHICTE», — Yy O€Hb
NPUNHATTA pilLEHHS NPO BiOAKNMUKaHHSA 6aHKIBCbKOI MiLeHsil Ta niksigauito baHky).

3.4.5. Bunnarta npoueHTiB 3a BKNnagom

3.4.5.1. BunnaTa nNpoueHTiB 3a BKnagamu B HaUiOHanNbHIN Ta iHO3eMHI BantoTax 34iNCHIOETLCS LWNAXOM NepepaxyBaHHs
Ha PaxyHok (notovHui) KnieHnTta, 3a3HadyeHun B 3asBi Npo posmiweHHs 6aHkiBcbkoro Bknagy. MNpw kaniTanisauii npoueHTis,
HapaxoBaHi NPOLEHTN NepepaxoByloTbCA Ha BknagHui paxyHok.

3.4.5.2. BunnaTta npoueHTiB 3a BknNagamu y 6e3roTiBkoBMX BaHKIBCbkMX MeTanax 3AiMCHIETbCSA Y BanioTi BKknagy Ha
meTaneBuin paxyHok KnieHta. 3a yac 30epiraHHsi HapaxoBaHUX MPOLEHTIB Ha BKNagHOMY (OEMO3UTHOMY) paxyHKy Ha ix cymy
NPOLIEHTN HE HApaxOBYIOTbCS.

3.4.5.3. Bunnarta npoueHTiB 3a BKragamu y roTiBKOBMX OaHKIBCbkUX MeTanax (3 ¢isuyHOK NOCTaBKOK) 34iNCHIOETLCS B
Maci HapaxoBaHUX MPOLIEHTIB, Ska Moxe Oyt 3abesneyeHa 3nuBkamMm GaHKIBCbKUMX MeTaniB HOMIHANoOM He MeHLU HiX 5 rpam
(BMKOPUCTOBYIOYM ANA LbOro MiHIManbHO MOXIMBY KiNbKiCTb 3MMBKIB MakCUMarnbHO MOXIMBOI Macu) Ta B TPUBHEBOMY
€KBiBaneHTi Macu HapaxoBaHUX NPOLEHTIB, Aka He Moxe OyTun 3abe3neveHa MipHUMU 3NIMBKaMU HOMIHANOM He MEHLL HiXX 5 rpam,
no odiuiinomy kypcy HauioHanbHoro 6aHKky YkpaiHM Ha fgaTy Bunnatv MNPOLEHTIB LUMSXOM MepepaxyBaHHA KOWTiB B
HaLioHanbHi BanoTi Ha NOTOYHMI/KAPTKOBUI paxyHOK BknagHuka B rpyBHi.

3.4.6. Axkwo gata BMNNaTM HapaxoBaHMX MPOLIEHTIB Mpunagae Ha BUXiAHWMIW, Hepobo4uMin abo CBATKOBUIM A€Hb, TO iX
BMNNara 34incHIETbCA BaHKoM y HacTynHUI nepLunii pobounii AeHb nicns BUxigHoro, Hepoboyoro abo cBATKOBOro AHsA abo, 3a
YMOBW HasiBHOCTi TEXHIYHOT MOXITUMBOCTI, A€Hb BU3HadYeHui n.3.4.5. INybniyHoro gorosopy.

3.4.7. Axwo ue nepeabayeHo BUMOramm fil04oro 3akoHogascTBa bBaHk mMoxe BMCTynaTu nogaTtkoBMM areHTOM LoAdo
cnnatu go OwmkeTy Cymu MNOAaTKy, HapaxoBaHOro 3a CTaBKOW, Bu3HadeHow [logatkoBum Kopekcowm, i3 3aranmbHOi cymun
NPOLEHTIB, HApaxoBaHMX 3a NOAATKOBWN (3BiTHWI) MiCALb HA CyMn BaHKIBCbKMX BKIagHWX (A4EeNO3NTHUX) PaxyHKiB.

3.5. NoBepHeHHsa Bknaay

3.5.1. NoBepHeHHs1 CTpokoBOro BKnagy no 3akiH4eHH0 CTPOKY 3any4eHHs.

3.5.1.1. TNoeepHeHHs Bknagy 3aincHoeTbes Ha PaxyHok (noTovHuin) BknagHuka, 3a3HaveHnin y 3asBi Npo po3MilLeHHs
GaHkiBCbKOro BKkrafy, SKWO iHWe He nepeabaveHo BignosigHMM [oroBopom 6GaHkiBCbkoro Bknagy abo ymoBamu YMHHOIO
3aKoHO4aBCTBa

3.5.1.2. . TMoBepHeHHs cymu Bknapy B 6aHKiBCbKMX MeTanax

3.5.1.3. lNosepHeHHA Bknagy 3gincHioeteca bankom B [aty noBepHeHHA Bknagy, ska 3a3HadeHa y 3asiBi npo
po3miweHHs 6aHKiBCbKOro Bkragy, kpim Bknagis, ymoamu skux nepegbayeHo MNponoHrauito [loroBopy 6aHKiBCbKOro Bknaay.

3.5.1.4. HAxwo fata noBepHeHHA Bknagy (Moro 4actuHm) Ta npoueHTiB 3a Bknagom, 3asHaveHa B 3asBi npo
po3MileHHs1 6GaHKIBCbKOro BKrady npunagae Ha CBATKOBWMA, BUXigHWA abo Hepoboumin AeHb, BUNnaTa KOLWTIB 3AiINCHIOETLCS B
HacTynHWn pobouYMin AeHb Nicrs Takoro CBATKOBOro, BMXiAHOro abo Hepoboyoro AHA abo, 3a yMOBM HAsiBHOCTI TEXHIYHOT
MOXIMBOCTI, came B [laTy noBepHeHHs1 Bknagy.

3.5.2. OoctpokoBe noBepHeHHsi CTpokoBoOro Bknaay 3a iHiuiatuBoto KnieHTa.

3.5.2.1. KnieHT mae npaBo 3BepHyTucs A0 baHky 3 NMCbMOBOI BMMOrOH NMPO MOBEPHEHHst cymu Bknaay, abo noro
YaCTVMHM SIKLWO iHWe He nepeabayeHo BignoBigHMM [JoroBopomM GaHKIBCbKOro Bkmagy abo yMOBaMM YMHHOIO 3aKOHOAABCTBA
YKpaiHM [0 3aKkiHYeHHs1 CTPOKy 3anyyeHHs Bknagy — 3asBoi npo posipBaHHa [oroBopy npo HagaHHA OaHKiBCbKOro
NPOAYKTY/NoCnyrn, He MisHille HK 3a 2 kaneHaapHWUX AHi A0 3annaHoBaHOI AaTh NoBepHeHHS. CTOPOHM Oidwnm 3rogu, Wo y
BMNaJKy NoBEpHeHHs cymu Bknagy abo noro yactuHu Ao 3aKkiHYeHHsi CTpoKy Aii Bknagy, BusHayeHoro B 3asiBi Npo po3MilLeHHSA
GaHkiBcbkoro Bknagy, [orosip OaHKiBCbKOro BKMNagy € AOCTPOKOBO po3ipBaHUM 3 iHiuiatvBu KnieHTa 3 Hacnigkamu,
BCTaHoBneHumu n. 3.5.2.2 uporo My6niyHoro gorosopy.

3.5.2.2. T[lpu noBepHeHHi CTpokoBOro Bknaay A0 3akiHieHHs CTpoky 3anydeHHs Takoro Bknagy, npoueHTu Ha Bknapg
HapaxoBylOTbCSA Ta CNNayyloTbCs 32 MPOLEHTHOK CTaBKOK B PO3Mipi, BM3Ha4YeHoMy [oroBopom GaHKIBCbKOro Bknagy npuv
[OCTPOKOBOMY PO3ipBaHHi 3 BpaxyBaHHaM n.3.4.2.1. MNy6niyHoro Jorosopy.

3.5.3. NoBepHeHHs Bknagy Ha BMMory 3a iHidiatuBoto KnieHTa.

3.5.3.1. lpw nosepHeHHi Bkrnagy Ha Bumory KnieHT nopae go baHky 3asBy npo posipBaHHA Bknagy Ha BuMory B
[OOBINbHIV hopmi abo JOpyYeHHsT Ha nepekas KoLwTiB Ha PaxyHoK (MOTOYHMI).

3.5.3.2. HapaxyBaHHsi npoueHTiB Ha Bknag Ha BUMOry 3A4iCHIOETBCSA 3rigHO 3 YMoBamMu 3anyyeHHs GaHKiBCbKMX
BKMagiB.

3.5.4. MNMoBepHeHHAa Bknapy 3a iHiuiaTuBoto BaHky.

3.5.4.1. bBaHk mae npaBo posipeatu [oroBip GaHKIBCbKOro Bknagy AOCTPOKOBO, LUMASXOM HagicnanHs BknagHuky
NMMCbMOBOIO MOBIAOMIIEHHS B MOPSAKY, BCTAHOBNEHOMY M. 2.6.4. uboro MyGniyHoro AoroBopy 3 Hacrigkamu nepegdadeHnmm
My6niyHMm goroBopoM. [Jorosip 6aHKIBCLKOro BKagy BBaXXAETbCS PO3ipBaHUM Ha AaTy, sika 3a3HadeHa B LibOMY MOBIJOMITEHHI.
Cyma Bknagy pasom 3 HapaxoBaHWMK NpoLeHTamu BignoBigHO Ao yMoB [JoroBopy GaHKIBCLKOro BKagy NepepaxoBYETbCS Ha
NOTOYHMI paxyHOK KnieHTa.
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3.5.4.2. Y Bunagky AOCTpoKoBoro posipBaHHsa [loroBopy 6aHkiBCbkoro Bknagy 3a iHiuiaTveol baHky, BaHk B geHb
BCTAHOBMNEHOrO CTPOKY posipeaHHA [doroBopy 6aHkKiBCbKOro Bknagy nepepaxoBye cyMy Bknagy pasom 3 HapaxoBaHUMM
npoueHTamy Ha PaxyHok (notoyHuii) KnieHnTa, 3a3HaveHun B 3asiBi Ha po3milleHHs HGaHkiBCbKoro Bknagy. B ubomy Bunagky
pO3Mip NPOLIEHTHOT CTaBKM Ha Bknag He 3MiHIOETBCA.

3.5.5. CtopoHu minwnu 3rogun, wo y pasi cMepTi KnieHTa Ta oTpumaHHs BaHkom niaTBepaxytoyoi iHbopmauii Ha
nanepoBoMy Hocii abo B iHLIOMY BMMMAAi, B T.4. 32 JONOMOrOK €MeKTPOHHOI NMOLWTK Bif opraHiB lMeHcinHoro doHay, cynoBux
opraHiB, HoTapiyca 41 cnagkoemuis, [lorosip 6aHKIBCbKOro BKknagy € po3ipBaHUM 3 HAaCTYNHOro pobo4oro AHA nicns OTpMMaHHA
Takoi iHdhopmalLlii, y LiboMy BUNagKy po3mip NpoLEeHTHOI CTaBku Ha Bknap He amiHloeTbes. BaHk nepepaxosye cymy Bknaay pasom
3 HapaxoBaHUMM npoueHTamun Ha Bknag Ha PaxyHok (noTtouHuin) KnienTa.

3.6. NMpopoBxeHHsn Aii [loroBopy 6aHKiBCbKOro BKnaay nicns 3aBeplieHHA TepMiHy noro Aii (MponoHrauis)

3.6.1. YmMoBamn 3anydeHHs OaHKIBCbKMX BKNagiB Ansg neBHUX BuAiB Bknagie moxe nepen6avaTuUCb MOXMMBICTb
Mpononrauii JoroBopy GaHkiBcbkoro Bknagy. IHpopmadis npo moxnusicTe Ta ymoBu [MponoHrauii Bknagy 3asHayaeTbcsa B
YMoBax 3any4eHHsi 6aHKiBCbKkMX BKNaaiB Ta 3asBi Npo po3MileHHs 6aHKiBCbKOro Bknagy.

3.6.2. lNponoHrauis BigbyBaeTbCS Ha HACTYMHWUX YMOBaX:

3.6.2.1. 3a ymoBM, AKWIO Ha faTy 3akiHieHHst CTpoky 3anydeHHst Bknagy YmMoBamu 3anydeHHs 6aHKIBCbKMX BKNaziB
nepenbadeHun BignoeigHW Bua Bknagy Ta MOXMIMBICTb aBTOMaTUYHOIO NOHOBMEHHS CTPOKy 3anydeHHs. AKWwo Ha paty
nopgoexeHHs Bknapy signosigHoro Buay Bknagy B BaHky He icHye, cyma Bknagy nepepaxoByeTbcs Ha PaxyHOK (MOTOYHWMIA)
KnieHTa, 3a3HayeHun B 3asiBi Nnpo po3milLieHHs 6aHKIBCbLKOro BKNaay Ta BKNaj BBaXaeTbCsA BKNAAOM Ha BUMOTY.

3.6.2.2. AsTOMaTWM4HO, y BUNagKy HeoTpmMaHHs Big KnieHTa BiAnoBigHOI 3asBM NPO OTPMMaHHS BKagy Mo 3aKiHYEHHo
CTPOKY A0 AHs, Wo nepeaye [ati noBepHeHHs Bknagy.

3.6.2.3. Bignik HoBoro CTpoky 3any4yeHHs Bknagy nouMHaeTbCst 3 OHSA, SKUMIA € OCTaHHIM OHEM nonepeaHboro CTpoky
3anyyeHHs Bknaay, sikwo iHwe He nepeabayeHo BignosigHMM [oroBopom 6aHKiBCbKOro BKNazay.

3.6.2.4. 3a npoueHTHO CTaBKoH, Lo Aie B baHky no gaHomy Buay Bknagy Ha gaty nodaTtky HoBoro CTpoky 3any4eHHst
Bknagy, y BignosigHocTi 4O YMOB 3any4eHHs 6aHKIBCbKUX BKNagiB.

3.6.2.5. TlpopoexeHHa cTpoky Bknagy Ha Hosum cTpok 3gincHoeTbes 6e3 npucytHocTi BknagHuka B Badky Ta
yknagaHHs 6yab-akux 4orosopis nNpo 3miHy [lorosopy.

3.7. Ocobnusi ymosu Bknaay Ha Bumory

3.7.1. 3 meTol0 ochopmMneHHs Bknaagy Ha BUMOTy, 32 yMOBW HasiBHOCTI yknageHoro Mixx baHkom Ta KnieHtom Ny6nivyHoro
porosopy, KnieHT 3BepTaetbca go baHky 3 3asBoi nMpo OopMNEeHHs BKNagy Ha BUMMOTY, B SKi (iKCYOTbCS KOHKPETHI
napameTpwu Ta iCTOTHi ymoBu [JoroBopy 6aHKiBCbKOro BKragy Ha BUMOTY.

3.7.2. Ha PaxyHok, BigkpuTuiAi B pamkax NPOAYKTY PO3MOBCIOOXKYOTbCS BCi MOMOXEHHS, 3a3HadveHi B [lybniyHomy
poroBopi (3okpema Posginy 3, Posginy 4 1a Posginy 5 lNy6niyHoro gorosopy). B pasi HasiBHOCTI mpoTupiy LWoao ymoB
o6cnyroByBaHHA PaxyHKy, BiAKpMTOro B paMkax NnpoaykTy, ONMCaHnX B LbOMY PO3Aini, 3aranbHNM NOMOXEHHsIM 06CnyroByBaHHs
PaxyHky, onncaHum B [Ny6niyHomy gorosopi, 40 PaxyHKy 3aCTOCOBYHOTLCA yMOBM 06CNyroByBaHHSA BU3HaYeHi Lmm Posginom 3.7.
My6niyHoro goroeopy.

3.7.3. MNovaTtkoBa (miHiManbHa) cyma Bknagy BcTaHOBNIOETbCA 3rigHO YMOB 3anyyeHHsi GaHKIiBCbKMX BKMNafiB Ta
3a3HavaeTbcs B 3asiBi Npo ohopMIeHHS BKagy Ha BUMOTY.

3.7.4. Y pasi HagaHHs BaHkom KnieHTy CaHkuioHoBaHoro OBepapadty (sKwo ue nepegbayveHo ymoBamu baHkiBcbkoro
npoaykTy/nocnyru), 3actocoByeTbCst AebeTHO-KpeanTHa nnaTixxHa cxema, nig vac 3acTocyBaHHs sikoi KnieHT 3givicHioe onepadii
3 BUKOpUCTaHHA [NaTikHOI KapTKM Yy Mexax KOLWTIB po3milleHnx Ha PaxyHky 3a cxemoto Po3paxyHKOBMI MiMiT, a B pasi ix
HEeJOCTaTHOCTI — 3a paxyHoK HagaHoro baHkom CaHkuioHoBaHoro OsepapadTy.

3.7.5. 3a obcnyroByBaHHa PaxyHKy, B TOMY YMCni 34INCHEHHSA NNaTiXKHWX onepawin 3 BUKOPUCTaHHAM [naTixkHOi kKapTku
Ta 3a iHWi nocnyru, Wo HagatTbea baHkom KnieHTy, BaHk HapaxoBye KOMICIT Ta iHLWi nnaTy B nopagKy i po3mipax, nepeadaveHmx
Tapudpamu, gitounmn Ha gaty BigobpaxkeHHsi onepadii no PaxyHky. Ha cymy Bknagy baHk HapaxoBye npoLeHTn B BantoTi Bknagy
y BiANOBIAHOCTI A0 Ajito4nx YMOB 3anyyeHHs1 6aHKiBCbKUX BKknagis 3rigHo 3 n.3.4. NybniyHoro gorosopy.

3.7.6. TMoBepHeHHs cymn Bknagy (4actuHu Bknagy / TpaHLuy) 34iicH0eTbest Ha neplly Bumory KnieHTa.

3.7.7. CnnaTa npoueHTiB 3a Bknagom 3aiicHIOETbCA WoMicsayHO Ha BknagHum PaxyHok y BignosigHocTi Ao Tapudis
Ta/abo YMOB 3any4eHHs 6aHKiBCbKUX BKMagiB.

3.8. 3akno4Hi NONOXEeHHS.

3.8.1. Bknagn rapaHTytoTbcss POHOOM rapaHTyBaHHS BknagiB (isudHMX ocid6 B pO3Mipi, BU3HAYEHOMY YUHHUM
3aKOHOA,aBCTBOM.

3.8.2. [orosip 6aHKIBCbKOro Bknaay € posipBaHuMm:

- B AeHb cnucaHHg cymu Bknagy 3 BknagHoro paxyHKy Nnpu 3akiH4eHHi CTPOKY 3anyyeHHs Bknaay;

- B AeHb cnucaHHsa Bknagy 3 BknagHoro paxyHky 3a iHidiaTvBoto baHky y Bunagkax, nepegbadeHnx umm MyoniyHnm
[0roBopoM;

- B [J€Hb, KON cyMa Ha BknagHomy paxyHKy, € MEeHLLO 3a nepeadavyeHy YUHHUMU YMoBaMuy 3anyyeHHss GaHKiBCbKMX
BKNagis;

- B AeHb cnvcaHHa Bknagy 3 BknagHoro paxyHky 3 iHWKWX nigctae, 00yMOBMEHNX YUHHUM 3aKOHOL4ABCTBOM.

3.8.3. B pasi posipaHHsa [oroBopy 6aHkiBCcbkoro Bknagy 3rigHo n.3.8.2. lMy6niyHoro poroeopy, cyma Bknagy Ta
HapaxoBaHi NPOLEHTN (3a HassBHOCTI) B TOW e AeHb NepepaxoByeTbcsa Ha PaxyHok (noTouHmin) KnieHTa.

PO30IN 4. BIGKPUTTA NOTOYHUX PAXYHKIB TA 3OINCHEHHS OMEPALIA 3A LIUMWU PAXYHKAMU

4.1. Uen po3sgin BM3Ha4Yae NopsiAoK BIOKPUTTA MOTOYHOro PaxyHKy, NOpsiAok npoBedeHHs onepaLivi y T.4. nnaTbkHuX
onepaui 3a PaxyHkOM, NOpsiAOK 3aKpuUTTS PaxyHKy, a TakoX iHLIi yMOBM 06CryroByBaHHsl PaxyHky.

4.2. baHk Bigkpusae KnieHTy PaxyHok Ha nigctasi yknageHoro Mk KnieHtom i baHkom [JoroBopy MOTOYHOrO paxyHKy,
AKWI yKINagaeTbes WNsaxom ohopMreHHs 3asiBM Mpo BiAKPUTTS MOTOYHOTO PaxyHKy.
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4.3. [orosip NOTOYHOro paxyHKy cknagaetbes i3 nogaHoi KnieHtom B BaHk 3asBu npo BiOKPUTTA NOTOYHONO paxyHKy,

Tapudis banky Ta yknageHoro lMy6niyHoro gorosopy.

4.4. NMopspaok BiAKpUTTA PaxyHKy.

4.4.1. KnieHT 3anoBHIoe 3asABy Npo BiOKPUTTA MOTOYHOrO paxyHky. Mix KnieHtom Ta BaHkom yknapaeTtbca [orosip
NMOTOYHOIO PaxyHKy.

4.4.2. BaHk BigkpuBae KnieHTy PaxyHok anst onepadin 3 kowTamu B BantTi(ax), sika(i) 3a3HadveHa(i) B 3asBi(ax) npo
BIAKPUTTA MOTOYHOrO paxyHKy i 34IMCHIOE Moro(ix) o6cnyroByBaHHs 3rigHO 3 BHYTPILLHIMK AOKyMeHTamn BaHky, HopMaTuBHO-
npasoBuMMu aktamu HBY, iHWMMK akTamu 3akoHOAaBCTBA.

4.4.3. Axwo ue nepepbayeHo BuMoramu Aitodoro 3akoHogaBscTBa baHk Moxe BMCTynaTu nogaTkoBUMM areHToM Lono
cnnatm go GrompxkeTy Cymum NoAaTKy, HapaxoBaHOro 3a CTaBKOW, BU3HadeHowo [logaTkoBuM Kopekcowm, i3 3aranbHOi cymu
NPOLEHTIB, HAapaxoBaHMX 3a NOAATKOBUN (3BITHWI) MiCALb HA CYyMW KOLUTIB, LLIO PO3MiLLleHi Ha GaHKIBCbKMX MOTOYHUX paxyHKax.

4.4.4. 3rigHO 3 BUMOramu [fjlo4oro 3akOHOAaBCTBa ANS 3apaxyBaHHS BUKIOYHO 3apo6iTHOI nnatu, cTuneHAii, neHcii,
couianbHoi JONOMOrK Ta iHLWKX NepeabavyeHnx 3akoHOM coLjianbHMUX BUNNaT i3nyHin 0cobi BigKPMBAETLCSA OKPEMUIA MOTOYHUIA
paxyHoK abo BUKOPUCTOBYETBLCS BXE BIAKPUTUMA ONSA LMX Linew paxyHok (4ani y uboMy po3ainy - OKpemuin paxyHok).

4.4.5. BaHk 3060B’A3aHuIA NepeBipUTH B pasi BigKpuTTa abo 3aKpUTTA paxyHKy KOpUCTyBaya HasiBHICTb iHdopMaLuii npo
BHECEHHA Takoi ocobu 0o €amHoro peecTpy GopxkHUKIB. Y pasi HasBHOCTI B €anHoMy peecTpi 60pXHUKIB iHdopmaLii npo
KopuctyBaya-6opxHuka, baHk B aBTOMatu4yHOMy pexumi abo B py4yHOMY pexvMi Hagcunae opraHy Aep)KaBHOI BMKOHABYO(
cnyx6un abo NnpmBaTHOMY BUKOHaBLIKO Y A€Hb BIAKPUTTHA/3aKPUTTS paxyHKy NOBIOOMIMEHHS NPO BiAKPUTTS/3aKpUTTS paxyHKy Takum
KOpUCTYBa4yeM.

Kepytoumch nopsgkom iHOpMyBaHHSI BUKOHABLIB NPO (haKT BiAKPUTTS/3aKpUTTSI paxyHKIB KOPUCTYBayiB-O0pKHUKIB,
BaHk nepeBipsie HasiBHICTb iHOpMaLlii NPO BHECEHHST BiZOMOCTEN NMpo KopucTyBava A0 €4UHOro peecTpy GOPXKHUKIB LUMSAXOM
dopMyBaHHs1 3anuTy A0 €aMHOro peectpy GOPXKHUKIB B €MEKTPOHHOMY BUIMMAAi Ta OTPUMYE Ha KOXHWUW 3anuT KBUTaHLilO-
BiANOBIAb NP0 HasIBHICTL/BIACYTHICTb BiANOBIAHOT iHpopMmaLii B €anHomy peecTpi O0pXXHUKIB, B AKill y pasi HAsiBHOCTi BiAKPUTOro
(-TMX) BUKOHaBYOro NpOBafXeHHS (-Hb) MICTATLCS AaHi npo ocoby 6opxHuka (M1B / HarimeHyBaHHS disnyHOI / topnanyHoi ocobw,
Ne BMKOHABYOro NPOBaAXEHHS, KaTeropis CTArHEHHS 3a BUKOHABYMM JOKYMEHTOM, KOHTAKTHI AaHi BUKOHaBLS 3a BMKOHABYUM
npoBagKeHHAM (BiO4in Aep>kaBHOI BUKOHABYOI Crny6bu 4n gaHi npuBaTtHOro BuMkoHaBus, 1B BukoHaBL s, TenedoH ans 38’a3ky,
e-mail).

4.4.6. Y npoueci o6pobkM BignoBigHOi 3asBKku Big ocobu, sika Mae Hamip oTpumaTtu nnaTtikHy nocnyry, Ta y pasi
BUSABMEHHSA iHdopMauii B €avMHoMy peecTpi GOpXHMKIB NMpO Takoro 3asiBHWKa (MOTEHLIMHOro KopucTyBada-00pKHMKA)
npencTtaBHWK BaHky Hafcunae BUKOHABLIO NOBIAOMIIEHHS] B €NTEKTPOHHOMY BUIMsA|, WO Mae MiCTUTW BCi 0O0OB’A3KOBI pEKBI3UTH,
3a3HaudeHi y BignoBigHin dopmi, HaBedeHi B goaatky Ao [lonoxeHHs nNpo NopsagoK NOBIAOMIEHHSA HagaBavYaMu MAaTiKHUX
nocnyr 3 o6CnyroByBaHHs paxyHkiB iHopmaLii Npo BiOKPUTTA/3aKpUTTA paxyHKiB KOPUCTYBaYiB, YHECEHUX A0 EAMHOro peecTpy
OopXXHUKIB, opraHam AepaBHOI BUKOHABYOI cny6bu abo npuBaTHum BrkoHaBuaMm (MMoctaHosa lMpasniHHga HBY Big 13.06.2022
Ne 116).

BbaHk nogae BMKOHABLIIO MOBIAOMIIEHHS B TaKWIA CMOCI6:
-y (bopMi enekTpOHHOro NOBiAOMIEHHS 3 HaKNadaHHAM KBanihikoBaHOro eneKkTPOHHOro Nianucy;

- y nanepoBoMy BUrnsaAi 3a nignMcom ynoBHOBaXEHOT 0cobu y pasi HAABHOCTI TEXHIYHMX NiACTaB, WO YHEMOXIMBIIOTb
B3aEMOJil0 MiXX HagaBayeM NnaTKHUX NOCNyr Ta BUKOHaBLEM B €NEeKTPOHHOMY BUMMSAAI, ke NoAaeTbCs BUKOHABLIO nig nignuc
abo HagcMnaeTbCA MNOLUTOH 3 NMOBIAOMIIEHHSM NMPO BPYYEHHS HE Mi3Hille poboyoro AHsi, HACTYNMHOrO 3a AHEM BiAKPUTTS/3aKpUTTS
pPaxyHKy.

4.4.7. IHopmaLisa, Wo HagaeTbCs B MOBIAOMIIEHHAX BIiAnoBiAHO A0 [lonoXeHHA Npo NOPSiAOK MOBIAOMIEHHA
HagaBayaMu NNaTiKHWX NOcnyr 3 OOCHyroByBaHHS paxyHKiB iHCpoOpMaLii Mpo BiOKPUTTA/3aKpUTTS paxyHKIB KOPUCTYBauiB,
YHECEeHMX 4o €QnHOro peectpy GOpPXKHMKIB, opraHam AepXXaBHOi BUKOHaBYOi cnyx6un abo npusaTHum BrkoHaBuaMm ([locTtaHoBa
MpasniHHa HBY Big 13.06.2022 Ne 116), ctaHOBUTL GaHKIBCbKY TAEMHULIO, TAEMHULIKD HaaBaya nnatikHux nocnyr. Bumorn
OO0 3axuCTy, 30epiraHHs, BUKOPUCTaHHA Ta PO3KPUTTS iHpopMaLlii, Lo MiCTUTL BaHKIBCbKY TAEMHULIO, TAEMHULIIO HaJaBaya
NNaTiXXHUX NOCNYr, BU3HA4YalTbCs HOPMAaTUBHO-NPaBOBMMM akTamu HaujioHanbHoro 6aHKy YkpaiHu.

4.5. MNopspok po3paxyHKiB Ta NpoBeAeHHs NnaTbkHUX onepauin 3a PaxyHkoMm.

4.5.1. KnieHT posnopsgxaeTbcs kowTamu Ha PaxyHky y BignoBigHOCTI 3 AilouMMM 3aKOHOOABCTBOM i HOPMAaTMBHO-
npasoBuMMu akTamu HBY B Mexax 3anuLuky kowTiB Ha PaxyHKy no Buaax Banior.

4.5.2. 3a PaxyHKOM 30iNCHIOIOTbCA BCi BUOWM PO3PaxyHKOBO-KAaCOBMX Onepauii, SKi He MOoB'A3aHi i3 34iNCHEeHHSAM
NigNPUEMHULIBKOT AiSNbHOCTI, BiaNoBigHO A0 yMOB [JOroBopy NOTOYHOIO paxyHKy Ta BUMOT 3aKOHOAABCTBA.

4.5.2.1. MNepenik NNaTixXHXX onepaLii, Wo MOXyYTb 3AicHIoBaTMCS 3a PaxyHkom KnieHTiB - didnyHux ocib — Hepe3naeHTis
B HauioHanbHin Ta/abo iHO3eMHi BanoTi BU3Ha4aeTbcsl NyHkTamu 117 Tta 119 MNonoxeHHs Npo 3axo4un 3axXUCTy Ta BU3HAYEHHS
nopsiaky 3A4iNCHEHHS OKpeMmx onepadiin B iHO3eMHil BantoTi, 3aTBepaxeHoro NocTtaHosoto MpaeniHHa HBY Big 02.01.2019 Ne 5.

4.5.3. Y BignosigHocTi go Bumor lNMogaTkoBoro kogekcy YkpaiHu KnieHT noBuHeH nosigomutu BaHk npo cein cratyc
isnyHoi—ocobu - nignpuemus abo ocobwu, sika NpoBaAWUTb He3anexHy NpodeciiHy AisnbHICTb, Ta HagaTW LOKYMEHTM, LLO
NigTBEPXYOTb B3STTS MOro Ha obnik y TakMx opraHax nig Jac yknagaHHs uporo [loroBopy, Ta He nisHiwe Hix 4epe3 3 (Tpu)
poboumnx oHS nicnsa AHA HabyTTa Takoro cTaTycy.

4.5.4. 3a po3paxyHKOBO-KacoBe 00CryroByBaHHsl PaxyHKy Ta 3a iHWi nnaTtikHi nocnyru, wo Hagattbes baHkom KnieHTy
3a [loroBOpoM MOTOYHOrO paxyHKy, BaHk HapaxoBye KOMiICii Ta iHWIi nnaTM B NOpSAKy i po3mipax, nepenbayeHnx Tapudamm
BaHky, gitoumn Ha gaTy 3gincHeHHs nNnaTikHOI onepauii no PaxyHky Ta [IoroBOpOM NOTOYHOrO paxyHKy.

4.5.5. Axkwo ue nepenbaveHo Tapudamu, Ha 3anuLiok KowTiB Ha PaxyHky KnienTa, baHk cnnadye KnieHTy npoueHTun
BignosigHo fo Tapudis. Cyma npoueHTiB 3apaxoByeTbcsa Ha PaxyHok KnieHTa LwoMicayHo.

45.6. Y Bunagky HagaHHa KnieHTOM nnaTikHWUX iHCTPYKUin Ha MpOBEOEHHs NMaTiXKHMX onepauii CTOCOBHO
nepepaxyBaHHs KOLITIB 3 PaxyHKy 3a Kyniento ToBapiB Ta/abo HagaHHSA nocnyr Ta/ abo  BMKOHaHHA pobiT, y pasi, akwo y baHka
BUHUWKINN NiJo3py WOAO0 NPaBOMIPHOCTI/ YNHHOCTI/ AINCHOCTI NpoBeAeHHsT NnaTikHOI onepauii 3 KoHTpareHTamu KnieHta, KnieHT
pae 3rogy baHky, a BaHk mMae mpaBo 3ynMHUTM NpoBedEHHs NnaThkHUX onepauin 3a PaxyHkom. 3ynMUHEHHS NpOBEAEHHS
nnaTiXkHUX onepauin 3a PaxyHKoM, Ha 3aranbHy CyMy NnaTiXKHUX IHCTPYKUiN, 34IMCHIOETLCA Ha TepMiH 0O HagaHHA KnieHTom
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BaHKy, Ha 3anMT OCTaHHLOrO, AOKYMEHTIB SIKi MOXYTb CYXWTU NiIATBEPMKEHHAM NPABOMIPHOCTI/MMHHOCTI/ AINCHOCTI NPOBEAEHHS
nnaTikHWX onepawin 3 KoHTpareHTamn KnieHTa (y ToMy 4nchi, ane He BUKIHOYHO: AOroBOPW/NpaBOYMHN, akTW, HaKnagHi, 4eku,
iHWwe Ha poscyn baHky). Ha yac BctaHoBneHHss BaHkOM nNpaBOMIpHOCTI NMPOBEAEHHSA MNaThkHMX onepadi 3a KyniBn ToBapiB
Ta/abo 3a HagaHHA nocnyr Ta/ abo 3a BMKOHAHHS pobiT, KOWTI HA CyMy NnaTiXHUX iIHCTPYKUin BaHk Mae npaBo obnikoByBaTK Ha
OanaHcoBoMy paxyHky Ne 2942, no OoHs 3aBepLUeHHs NepeBipkyM NpPaBOMIPHOCTI/ YMHHOCTI/ AINCHOCTI NpoBeAEeHHsT NIaTiKHUX
onepauin.

4.5.7. Y Bunagky HassHocTi y KnieHTa 3aboproBaHocTi nepeq baHkom 3a 6yab-AkuM KpeauTHUM 4oroBopomM abo iHwoi
3aboproBaHocTi nepe baHkom (3a 4OrOBOpOM MOTOYHOrO paxyHKy, po3paxyHKOBO-kacoBe 06CnyroByBaHHS Towo) Ta/abo sKLwo
Knient Buctynae MNopyuntenem/3actaBogaBuem/Inotekoaasuem 3a Oyab-SKUM KpeAUTHUM AOrOBOPOM, YKNaAeHUM MidK TPETbOIO
ocoboto (gmani- BopxHuk) Ta BaHkom Ta Hagae B 3abe3nedyeHHA BUMKOHaHHS 3000B’A3aHb 3a KPeAUTHUM [OOroBOPOM
nopyky/mMainHoBI NpaBa Ha OTPUMAaHHS KoLTIB 3a [loroBOpOM NOTOYHOrO paxyHKy/ [loroBopom nnatixHoi kapTku/ 3asBoto HagaHHA
NoCIyrn Npo BiAKPUTTS MOTOYHOrO paxyHKy B CUCTEMi AMCTaHLIAHOIO GaHKIBCbKOro o6CcnyroByBaHHs Ta iHWMMMK BignoBigHUMM
porosopamu/ 3asiBaMu, abo iHWoi 3aboproBaHocTi nepen baHkom 3a goroBopamu, yknageHumu mik bopxxHukom Ta baHkom, 3a
skumm KnieHnT Buctynus Mopyyutenem/3actaBogasuem/InoTekogaBueM, KnieHT NOromkyeTbCs Npo HacTyMHe:

- 3 MOMeHTY, konu y KnieHTa BMHMKae npocTpoyeHa 3aboproBaHicTe nepen baHkom 3a 6yab-sakum KpeauTHUM JoroBopom/
iHLWKWM JoroBopoM, yknageHum 3 BaHkom Ta/abo y BaHky BuHWMKae npasBo Bumaratu Big KrnieHTa noralueHHs npoCTpoYeHOi
3aboprosaHocTi Ta/abo HanpasneHHa BaHkom nucbMoOBOI BMMOrM KnieHTy npo AOCTPOKOBE MOBEPHEHHS KpeauTy/Cymu
3aboproBaHocCTi (posipBaHHA KpeanTtHoro gorosopy/iHWOro 4OroBopy, 3a sikM BUHMKNA 3aboproeaHicTs) abo,

- konun y bopxHuka BUHMKae NpocTpodeHa 3aboproBaHicTb nepes baHkoMm 3a Byab-AkUM KpeauTHUM JOroBOPOM/ iHLIMM
porosopoM, yknageHum 3 baHkom, 3a dkum KnieHt Buctynue [MNopyuntenem/3actaBogaBuem/InoTekoaasuem Ta/abo
HanpaBneHHss baHkom nucbMoBOi BuMorM BopxHuky Ta [MopyuuTento/3acTaBopasuto/InoTekoaaBUld NpoO  [OCTPOKOBE
NnoBepHEHHs1 kpeauTy/cymn 3aboproBaHocTi (posipBaHHs KpeauTHOro [oroBopy/iHWIOro [OroBopy, 3a SKMM  BUHMKNA
3aboproBaHicTb), y baHky BuHukae npaso BumaraTtu Big BopxHuka Ta MopyumTtens/3actaBogaBusi/InoTekoaaBusi NoraweHHs
NpOCTPOYeHOi 3aboproBaHOCTi 3a KpeAUTHUM AOroBOPOM/OyAb-AKUM JOrOBOPOM, ykrageHum 3 baHkom, 3a akum KnieHT BucTtynus
Mopyuntenem/3actaBogaBuem/InoTekoaaBuem,

Knient Hagae 3rogy baHky, a BaHk mae npaBo 3ynMHWUTK NpOBEAEHHS NNaTikHWMX onepauin 3a PaxyHkom. 3ynuHeHHS
npoBeAeHHs NNaTiXkHMX onepaLi 3a PaxyHKoM 30iCHIOETLCSA 40 MOBHOMO NOralleHHst Takoi 3aboprosaHocTi nepen baHkom.

4.6. Nopsaok BeaeHHs1 PaxyHKy.

4.6.1. lNMonoBHeHHA PaxyHKy MOXe 3AiicHIOBaTUCA B rOTIBKOBI hopMi Ta 6e3roTiBkoBin hopMi 3 Aofep)KaHHAM BUMOT
YMHHOrO 3aKOHOAaBCTBA.

Y pasi npoBefeHHs NNaTiKHUX onepauin 3 YHECEHHS KOLUTIB rOTiBKOIO 3 METOI iX 3apaxyBaHHS Ha paxyHok KnieHTa B
po3Mipi, kWi BiAnoBigae Noporoein hiHaHCOBIN onepalii, 3a3HaveHin B ctaTTi 20 3akoHy Ykpainum “Tpo 3anobiraHHa Ta npoTuaio
neraniszauii  (BiAMMBAHHIO) [OOXOAIB, OAEPXaHUX 3MOYMHHUM LUMIAXOM, (DIHAHCYBAHHIO TepopuaMy Ta (iHAHCYBaHHIO
pO3MNOBCIOAXEHHS 306pOi MacoBOro 3HWLWEHHNA”, BUAATKOBI onepauii (nnaTikHi onepauii (BuaaHHA KOLITIB B FOTIBKOBIN hopMmi,
npoBefeHHs X nepekasy, iHWi BUAATKOBI onepadii) i3 kowTaMnm MOXNMBI B pasi HagaHHsA Ha Bumory baHky gokymeHTiB abo
BigoMocTen, HeobXiAHMX ANs BCTAHOBMNEHHS AKepen iX NOXO4KEHHS.

4.6.2. BupaTkoBi nnaTixHi onepauii no PaxyHky 3givicHioloTbest y Byab sikomy BigaineHHi BaHky, B sikomy BigkpuTo
PaxyHok, 3 gofepXaHHAM BMMOT YMHHOIO 3akOHOA4ABCTBA. BukntoyeHHsIM Moxe OyTw nuwe Buaaya rotiBku 6e3 HasiBHOCTI
KapTku, 3a WO MOXe CTAryBaTMCb AOAATKOBA KOMiIcCis 3rigHo 3 Tapudamu BaHky.

3 PaxyHKy bisnyHOi 0cobu - pesvaeHTa 3ab0poHAETLCA nepepaxyBaHHA KOLITIB Ha OyAb-Aki paxyHku isnyHux ocib-
Hepes3naEeHTIB, KpiM nepekasis Ha:

1) iIHBECTULiNHI paxyHKu;

2) paxyHku @i3nyHuMXx ocib - Hepe3upaeHTiB y pasi JOOPOBINbHOTO BUKOHAHHS OOPXHUKOM - ¢isnyHol ocoboto -
pes3naeHToM pilleHHs cyay abo pileHb iHWKnX opraxiB (mnocagoBux ocib), ski NignaraTb NPUMYCOBOMY BUKOHAHHIO;

3) paxyHku isanyHMX ocib - Hepe3naeHTIB y pasi NpoAaxy HUMK BIIACHOTO MalHa Ha TepuTopii YKpaiHu cisnyHin ocobi -
pesunaeHTy, KO Lie MaHO He € 00'eKTOM iHO3eMHOI iHBeCTULIT B YKpaiHy, a TakoX HaflaHHs LbOoro MarviHa B OpeHay;

4) paxyHku, BigKpuTi siK i3nyHin 0cobi - Hepe3naeHTy, y po3Mipi 3anuULLKy KOLUTIB 3 paxyHKy uiei dismyHoi ocobu -
pesugeHTa, 4O NacnopTa rpoMagsHuHa YKpainm / nacnopra rpoMagaHuHa Ykpainv Ans BUisay 3a KOpAOH SKOT BHECEHI BiJOMOCTi
LUMSIXOM NMPOCTaBMIEHHS WTamna / yHeceHHs iHpopmauii 4O 6€3KOHTAKTHOrO eNeKTPOHHOIO HOCIS NPO OhOPMIIEHHS BUi3ay 3a
KOPOOH Ha NOCTiViHe NPOXMBaHHSA (y 3B'A3KY i3 3aKPUTTAM LbOTO paxyHKy i3nyHOi ocobu - peanaeHTa);

5) paxyHkn isnyHMX OCIO - Hepe3naeHTIB y pasi MOBEPHEHHST (Di3MYHOK 0COOO0K - pe3naeHTOM MOo3uKu/ NOBOPOTHOT
iHaHCOBOI AonNoMory BiAMOBIAHO OO OOroBOPY  MO3WKM 3 Hepe3uaeHTOM (YKMuyakuu MnpoueHTW Ta iHWi nnatexi 3
o6cnyroByBaHHS NO3WKKU, YCTAHOBIEHI JOTOBOPOM).

4.6.3. Bupgaya roTiBkOBMX KOLWITIB Yy Kaci BiggineHb baHky npoBoAMTbLCA B MeXax 3anuilky rOTiBKM B Kaci Ta 3
[oJepXXaHHSIM BUMOT YMHHOMO 3aKoHOA4ABCTBA. Y BUMaAKy HEOOXiOHOCTI OTPUMAaHHS CYyMMU, LLO NEPEBULLYE 3a3HAYEHUIA 3anmnLLIOK
roTiBKM, Taka onepauis NpoBOAMTBLCA He MisHile Hix 3a 5 (M'sTb) GaHKIBCbKMX AHIB micnsg HapganHa [epxartenem o badky
BiNOBIOHOIrO 3aMOBJIEHHSI HA OTPMMAaHHS FOTiBKW. KrieHT Mae MOXNMBICTb 3aMOBUTM HEOOXIAHY CyMy FOTIBKM Ha MEBHy AaTy,
3a3ganerigb 3BepHyBLUNCHL A0 BigaineHHs baHky, ae BiakpuTo PaxyHok.

4.6.4. KnieHT Hapgae po3nopsimkeHHst (qopydyae) Ta Hagae 3rogy banky, a BaHk mae npaBo B nopsaky OOroBipHOro
cnucaHHs cnucyBaTth 3 PaxyHKy Ha kopucTb baHky cymu, 3a3HadeHi B po3aini 9 MybniyHoro 4oroBopy B CTPOKM, Ha yMOBaXx, a
TakoX B po3Mipax, Bu3HayeHux Tapudamu Ta [JoroBopoM npo HagaHHs GaHkiBCcbkoro npoAykty/mocnyrn y T.4. [y6niyHum
[0roBOpOM.

4.6.5. KowmiciHa BMHaropoga 3a nnaTikHUMW onepauisMu no PaxyHky cnnauyyetbcs KnieHTamy BUMKIMIOYHO B FPUBHSAX
He3arnexHo Bif TOro, y ski BantoTi BigkpuTuin PaxyHok KnieHTa. [inst cnnaTu KOMICIHOT BUHAropoau 3a nnaTtikHMMK onepauisMm
3a PaxyHKoOM, L0 BiOKPUTUI B iIHO3EMHIN BantoTi, 3 PaxyHKy CMCYOTLCSA KOLITK B iIHO3EMHIl BantoTi Ta 34iMCHIOETLCA iX Mpogax
Ha MBPY y cymi, aka noTpibHa ansa cnnaTtu KOMiCiiHOT BUHaropoau.
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4.6.6. Axwo ue nepepbayeHo Tapudbamm bBaHKy, HapaxyBaHHA Ta chnaTta MPOLEHTIB Ha 3anuKW KOLUTIB, LLUO
3HaxoaATbCcs Ha PaxyHKy 34iMCHI0ETLCA He pigle OAHOoro pasy B Micsub, 3a nepiod 3 26 yucna micaud, Wo nepegye
poO3paxyHKOBOMY, MO 25 4ncno po3paxyHKOBOro MiCSLUS BKITHOYHO i MEpepaxoBYOTbCA HE Mi3Hille OCTaHHbOro poboyoro AHS
pO3paxyHKOBOro MicsiLa Ha MOTOYHMI PaxyHok. HapaxyBaHHsi NpOLEHTIB 3AificHIoETbCA Yy BamtoTi PaxyHky(iB) 3a meTtogom
dakT/dakT ”. HapaxyBaHHsS NpOLEHTIB 34iNCHIOETLCS Y BiAMOBIAHOCTI A0 BHYTPILLHIX NpaBun baHky.

4.6.7. HapaxyBaHHS NPOLIEHTIB Ha 3anNULLIOK KOLWTIB Ha PaxyHKy NpUNUHSAETLCA B AeHb NoyaTKy npoueaypu BUBeOeHHS
®doHAOM rapaHTyBaHHA BKNaaiB disnyHmx ocid baHky 3 puHky (y pasi npuiHATTa HauioHansH1MM 6aHKOM YKpaiHu pilleHHs npo
BigKNMkaHHs GaHKiBCbKOT NiLeH3sii Ta niksigaLito 6aHKy 3 NiacTas, BU3HAYEHMX YACTUHOK APYroto cTaTTi 77 3akoHy Ykpainu «[1po
6aHku | 6aHKIBCbKY QiANbHICTEY, — Y A€Hb NPUAHATTS PiLLEHHS NPOo BiAKNMKaHHS 6aHKIBCKOI NiLeHsii Ta niksigauito baHky).

4.6.8. BaHk 34incHI0E 3apaxyBaHHs KOLUTIB B iHO3E€MHil BantoTi Ha PaxyHOK Ta BUKOHye nnaTiXHi iHCTPyKUii KnieHTa B
iHO3eMHiIn BanioTi NuLLe 3a YMOBU HadaHHA KnieHTom o baHky oopMneHnX HanexHUM YYHOM BCiX AOKYMEHTIB, O HEOOXiaHi
ansa igeHTudikauii Ta Bepudikauii KnieHta, csigyatb Npo nNpaBOMIpHICTb 3AiNCHEHHS KnieHTOM nepekasy B iHO3eMHi BanioTi
Ta/abo € goctaTHiMK ANs 30iMCHEHHS BaHKoM BantOTHOrO KOHTPOIO BiAMOBIAHO 4O BUMOT YMHHOTO 3aKOHOAaBCTBA Ta BHYTPILLIHIX
OOKYMeHTiB baHky.

4.6.9. 3apaxyBaHHsi KOLITIB B iHO3eMHi BamoTi Ha PaxyHok KnieHTa 3pilicHioeTbca baHkoM BignoBigHO gaTu
BaroTyBaHHS, 3a3Ha4YeHOoi B MOBIJOMIEHHI NPO nepekas, abo He nisHile AHSA, HACTYNHOro 3a AHeM OTPpMMaHHs baHkoM BUNUCKK
3 KOPEeCMOHAEHTCbKOro paxyHKy Bif 6aHKy — KOpecnoHAeHTa.

4.6.10.baHk 3piicHIOEe 3apaxyBaHHsA/Mepekas KOLWTiB B iHO3eMHi BantoTi Ha/3 PaxyHok(-ky) 3a ymoBu 06OB’siI3KOBOro
BigLKoagyBaHHA KnieHToM BCix BUTpaT no cnnati baHkom noB’a3aHmx 3 Takow MMaTikKHOK onepaLlield KOMICIHMX BUHAropon,
(BuTpar) 6aHkiB — KOPECNOHOEHTIB.

4.6.11.MnaTixHi iHCTPyKUii KnieHTa B HauioHanbHin BantoTi NPUAHATI NPOTAroM onepauinHoro abo nicngonepauinHoro
yacy BMKOHYKOTbCA BbaHkoM — mpoTaroM onepauiiHoro AHsi, abo Ha HaCTynmHMI onepauiiHWiA OeHb, AKWO MPUAHATa B
nicnsgonepauinHMin 4ac, B Mexax BHYTPILUHbOOAaHKIBCLKOro nepekasy KOLWITIB (PaxyHOK OTpMMyBaya KOLUTIB, BKa3aHWiA B
nnaTixxHOMy AopydeHHi KnieHTa, BigkpuTuii B baHky), a B Mexax MikbaHKIBCbKOro nepekasy KoLTiB (paxyHOK OTpMMyBaya KoLUTiB,
BKa3aHWi B NnaTiKHOMY OopydeHHi KnieHTa, BigKpuTWiA B iHWIN ycTaHOBI HagaBava nnaThkHUX MOCcnyr) — npoTsarom 3 (Tpbox)
onepavuinHmnx gHis.

4.6.12. MNnaTixHi iHCTPYKUil KnieHTa B iHO3eMHIi BanoTi NPpUAMalOTbCA A0 BUKOHAHHA MPOTArOM onepauiiHoro vacy,
BUKOHYIOTbCS BaHKoM B Mexax CTPOoKy, morogkeHoro 3 KnieHToMm, 3 ypaxyBaHHAM pexunMy (OyHKLIOHYBaHHS KOPECMOHOEHTCbKMUX
paxyHKiB 3rigHO 3 MbXGaHKIBCbKMMM OrOBOpPaMuy NMpPo BCTAHOBMNEHHS BaHKOM KOPeCNOHAEHTCLKNX BIAHOCUH Ta 3@ YMOBMW HaAaHHS
Knientom go baHky Bcix HEOOXiAHMX JOKYMEHTIB ANs 34iCHEHHs1 BaHKOM BanTHOrO KOHTPOIHO BiANOBIAHO A0 3aKOHOL4ABCTBA
Ta ymoB J0roBopy. [MpuURHATI 40 BUKOHAHHA NnaTixHi iHCTPYKUil Ao 12.00 onepadinHoro gHA 3a ymMoBM HagaHHs KnieHTom go
BaHKy BCix HEOOXiOHMX OOKYMEHTIB ANns 34iNCHEeHHS BaHkOM BantOTHOrO KOHTPOIIO BiAMOBIAHO OO 3aKOHOOABCTBA Ta YMOB
[OroBopy Ta HafaHHS 3roAv Ha BUKOHAHHS MNaTiKHOT IHCTPYKUIi BUKOHYIOTECA A0 12.00 noToYHOro onepauinHoro AHs, NPUNRHATI
nicna 12.00 abo B nicnsionepadiiHuii Yac 3a yMoBM 3a yMOBU HafaHHa KnieHTom go BaHky Bcix HEOOXiAHUX AOKYMEHTIB Ans
3aiicHeHHs BaHkom BantoTHOroO KOHTPOMO BiAMOBIAHO A0 3aKOHOA4ABCTBA Ta YMOB AOroBOPY Ta HafaHHS 3roAu Ha BUKOHAHHS
NNaTiKHOI IHCTPYKLii BUKOHYIOTBCA Ha HAacTyNHWUIA onepauiiHuii AeHb.

4.7. MNopsapok 3akputta PaxyHky

4.7.1. PaxyHok moxe ByTu 3aKpUTUii:

-y 3B’Asky 3 nogayeto KnieHtom B BaHk 3asBu npo posipBaHHSa [loroBopy nMoTOYHOro paxyHky Ta/abo 3asiBu mpo
posipBaHHs [My6niyHoro gorosopy;

- Ha niactasi BigNOBIAHOrO PilLEeHHS Cyay;

-y pasi cMepTi BNacHuKa paxyHKy - (i3n4HOT 0COOU - 3a 3BEPHEHHSAM CMafKOEMLS;

-y pasi cMepTi BnacHuka paxyHKy i3v4HOi ocobu - mianpuveMus - 3a 3BEPHEHHSAM TpeTboi ocobu, 3okpema
cnagkoemus;

- 3 iHWMx niagctaB, nepegbavyeHVMX YMHHMM 3aKOHOL4ABCTBOM Ta [loroBOpoM nNpo HadaHHs ©aHKiBCbKOro
npogykty/nocnyru y T.4. My6niyHnm goroBopom;

- 3aiHiuiaTvBolo BaHky, AKLWO nNnaTikHi onepadii 3a UMM PaxyHKOM He 34iMCHIOITECA NPOTArOM TPLOX POKIB NOCMIMb i
Ha UbOMYy PaxyHKy BiOCYTHIN 3anuLIOK KOLUTIB;

-y pasi HacTaHHs YMOB BM3HayeHux n.4.7.7. MNybniyHoro gorosopy.

4.7.2. Mpwn 3akpuTTi PaxyHKy 3anuLlok KowTiB Ha HbOMY Moxe OyTu BuaaHui roTiBkoto abo nepepaxoBaHuii baHkom Ha
iHLWWIA, BU3Ha4YeHU KnieHTOM paxyHoK.

4.7.3. Axwo npoTtarom 3 (TPbOX) POKiB NOCMiNb He 34iMCHIOBaNUCh NnaTikHi onepadii 3a PaxyHKOM, 3a BUKIIOYEHHAM
onepadii i3 cnnatn baHKkoM NpPOLEHTIB Ha 3anuLLKM KOLWTIB HAa PaxyHKy, abo HapaxyBaHHS Ta CnucaHHs komicih baHky 3rigHo
Tapudis, y BUnagKy ix HasBHOCTI, baHk 3anuwae 3a coboto npaso BiAMOBUTK B 06CnyroByBaHHi PaxyHky Ta 3akputu noro. Mpu
LbOMY 3anuLOK KOWTIB Ha PaxyHKy nepepaxoByeTbCsl Ha BiAMOBIAHMI OGaHKIBCbKMI paxyHOK, Ha SIKOMY OOIMiKOBYHOTbLCH Taki
KOLUTW 3a Hefil4MMmn paxyHkamu, Ta 36epiraeTbcs Ha HbOMY O MOMEHTY 3BepHeHHS KnieHTa 0o baHKy 3 MeTo po3nopsaaxeHHs
UMMM KoLTaMu. AKLWO npoTarom 5 (M'sTn) pokiB 3 MOMEHTY OOMiKOBYBaHHS KOLUTIB 3a HeAilouMu paxyHkamu, KnieHt abo noro
crnagkoemLi He 3BepHYTbCs A0 BaHKy Ta He Nped’sIBNsiTb CBOI NpaBa BUMOTY NPO NOBEPHEHHS KoL TiB, baHk yepes 5 (M'sTb) pokis
3 yacy CnnvBy NO30BHOT AaBHOCTI, HAOyBa€e NpaBo BNACHOCTI Ha Taki KOLUTH.

4.7.4. Ha 3anuLiok KowTiB, Lo 6ynu nepepaxoBaHi Ha paxyHOK Anst obniky KOLWTIB 32 HEAil0YMMM paxyHKamu, NPOLIEHTU
He HapaxoBYIOTbCH.

4.7.5. B pasi otpumanHa baHkom 3asBu npo posipBaHHA [OroBopy MOTOYHOrO paxyHKy Ta/abo 3asiBu Npo posipBaHHS
My6niyHoro poroeopy, BaHk 3A4iNCHIOE 3aBepluanbHi NNaTikHi onepadii 32 PaxyHKOM (3 BMKOHaHHS MMaTKHUX BUMMOM Ha
NPYMYCOBE CMMCAHHSA KOLLTIB, BUMMaTK KOLLTIB roTiBKOKO, NepepaxyBaHHS 3anunLLKy KOLUTIB Ha NigcTasi NNaTiKHOro AOPYYeHHs Ha
iHLWWIA paxyHoK KnieHTa, 3a3HayeHuni y 3asBsi Towo).

4.7.6. Oatoto 3akpuTTsa PaxyHKy BBaXaeTbCsi HAcCTYyMHUI pobounii AeHb 3a OHEM Bunnatu/mepepaxyBaHHS 3anuLLKy
KowTiB 3 PaxyHky. AKLWO Ha gaTy npunHATTA 3assun Npo posipBaHHs [loroBopy MOTOYMHOrO paxyHKy Ha PaxyHky KnieHTa Hemae
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3anvwky KowTis Ta/abo 3aboproBaHoCTi Ta 3a3HadveHa 3asaBa nogaHa B OnepauinHuin Yyac, To JaTol 3aKpUTTa AaHoro PaxyHky
€ fieHb oTpumaHHs bankom 3asBu nNpo posipBaHHSA [JoroBopy NOTOYHOIO paxyHKy.
4.7.7. CtopoHn norogunucs, wo baHk mae npaBo BuMaratv 3akpuTTa PaxyHKy 3 HanpasneHHsM nonepenHbo
NMCbMOBOIO MOBIAOMIIEHHS abo 3a3Ha4YeHHs BiANOBiAHOI iHdopMauii y BUnMcui no PaxyHky:
- SKWO CyAOM BCTAHOBMIEHO Yy4acTb BriacHUKa PaxyHKy y MpOTM3aKOHHMX Aisx (TOPriBNs HapkoTukamu, 36poeto,
iHaHCOBI MaxiHauii, Towwo);
- Yy BUNaAKy HeBuKoHaHHA KnieHTOM cBOiX 3060B’A3aHb nepen baHkom Ta/abo HOpMaTMBHO-NPaBOBMX akTiB
HauioHanbHoro banky YkpaiHu;
- akwo npoTarom 90 (aes’AHocTa) AHiB 3 AHA BIAKpUTTA PaxyHKy abo npotarom 90 (4es’sHOCTa) AHIB 3 AHA OCTaHHLOI
nnaTikHOI onepauii 3a PaxyHKoOM He 3AINCHIOITLCS NNaTixHi onepadii 3a PaxyHkoMm.
4.7.8. liagctaBamu ans posipeaHHA [JoroBopy NOTOYHOrO paxyHKy Ta 3akpuUTTs PaxyHKy € TakoxX NMCbMOBa JOMOBIEHICTb
CTOPpiH i iHWi YMOBM NPUNUHEHHS 3060B’'s13aHb, NepeabayeHi YUHHUM 3aKOHOAaBCTBOM.
4.8. OcobnumBocCTi 06CcNyroByBaHHs MeTaneBUX MOTOYHUX PaxyHKIiB
PaxyHok KnieHTa B 6aHKIBCbKMX MeTanax Ma€e HacTyMHWUIN PEXUM:
4.8.1. Ha PaxyHok KnieHTa 3apaxoBytoTbCs 6aHKIBCbKi MeTanu:
4.8.1.1. KynneHi baHkom 3a gopy4yeHHsM KnieHTa;
4.8.1.2. BHeceHi KnieHTOM 3 iX hi3n4HOK NOCTaBKOIO;
4.8.1.3. lMNMepepaxoBaHi KnieHTOM 3 BNacHOro MOTOYHOro paxyHKy B GaHKiBCbKMX meTanax abo 3 BnMacHOro BKMagHoro
(Beno3ntHoro) paxyHky B GaHKiBCbKMX MeTanax BignosigHo oo [oroBopy 6aHKiBCbKOro BKNagy;
4.8.1.4. NepepaxoBaHi 3 NOTOYHOrO paxyHKy B 6aHKIBCbkUX MeTanax iHWoi isn4Hoi ocobu;
4.8.2. INo PaxyHKy 3a nnaTiXHUMK iHCTPYKUisMU KnieHTa npoBoAATbLCA Taki NnaTikHi onepauii:
4.8.2.1. NepepaxyBaHHst KnieHToM BaHKiBCbK1X MeTaniB Ha BNaCHU NOTOYHWIA paxyHOK BiAKpUTMI B BaHKy abo BnacHui
BKNagHWI (0eN03VUTHUI) paxyHOK BignosigHo Ao [JoroBopy 6aHKiBCbKOro BKnaay;
4.8.2.2. lMNepepaxyBaHHA KnieHTOM (cpisnyHa ocoba — pe3anaeHT) GaHKIBCbKMX MeTaniB Ha MOTOYHWMIA PaxyHOK iHLION
disnyHOT ocobn — peangeHTa;
4.8.2.3. Npopax 6aHkiBCbkNX MeTaniB 3a Aopy4yeHHAM KnieHTa 3 noganbLlunm 3apaxyBaHHAM CyMU Ha MOTOYHUIA paxyHOK
B HaLiOHanbHil BasntoTi.
4.8.3. KyniBnsa abo npogax GaHkiBCcbknx MeTaniB (3 disndHo noctaBkoo abo 6e3 hisanyHoi nocTaBku) 3a paxyHOK
KnieHTa 3giiicHioeTbc BaHKOM Ha ymoBax, BU3Ha4YeHUX y BCTaHOBMEHIN baHkom cdopmi foroBopy Kynieni-npoaaxy 6aHKiBCbKMX
meTanis.

PO30IN 5. BIOKPUTTA MOTOYHUX PAXYHKIB ONEPALIT 3A AKUMU MOXXYTb 30IMCHIOBATUCH 3
BUKOPUCTAHHSAM MNATDKHUX KAPTOK, TA 30IMCHEHHA OMNEPALINA 3A LLUMWN PAXYHKAMU

5.1. Ha noto4nun PaxyHOK, nnaTikHi onepauii 3a SKMMWU MOXYTb 3[iNCHIOBATUCH 3 BUKOPUCTaHHAM naTikHOT KapTKu,
PO3MOBCIOAXYITECA BCi MOMOXEHHS, 3a3HadeHi B pos3dini 4 uporo [orosopy. B pasi HasBHOCTI mpoTupiy LWOAO yMOB
ob6cnyroByBaHHA PaxyHKy, nnaTixHi onepauii 3a SKMMu MOXyTb 34iICHIOBATUCA 3 BUKOPUCTaHHSM [naTixxHOi kapTKy, ONMcaHnx
B UbOMY pO3ini, NOnoxeHHsM po3ainy 4 uboro [orosopy, A0 PaxyHky, onepauii 3a SKMMW MOXYTb 3AiNCHIOBaTUCHA 3
BMKOPUCTaHHAM [MNaTiXHOI kKapTKK, 3aCTOCOBYHOTLCA YMOBU OGCNYroByBaHHsi, BU3Ha4eHi LM po3ainom 5 usoro [JoroBopy, ane
3 ypaxyBaHHSIM HOPM [ito40ro 3aKOHOAaBCTBa.

5.2. BaHk BigkpuBae KnieHTy PaxyHok, 3a skum KnieHT npoBoauTb nnaTtikHi onepadii, B TOMY YACRi 3 BUKOPUCTAHHAM
MnaTixHOI kapTkW, Ha nigcTasi yknageHoro mixk KnieHtom i BaHkom, [loroBopy nnaTtikHOi KapTku. [JoroBip nnaTikHOI KapTKu
yKIagaeTbca WnAXoM ocobuctoro 3sepHeHHsa KnieHta go baHky Ta odopmneHHs 3asiBu npo BiAKPUTTS MOTOYHOIO paxyHKy Ta
HaJaHHA NNaTkHOI KapTkn abo wnaxom HagaHHA KrieHToMm — pe3vaeHTom Ykpainu y Burnsagi EnekTpoHHOro JokyMeHTy 3a
[OMOMOrol CUCTEMU AMCTaHLUiNHOro GaHKiBCbKOro obcnyroByBaHHs 3asiBM NPO  HagaHHSA MOCHyr Npo BiAKPUTTS MOTOYHOMO
paxyHKy B CUCTEMi AMCTaHLiiHoro 6aHkiBCbkoro obcnyroByBaHHsi Ta/abo AHkeTU-3asBu Ta/abo 3asBu-aHKeTU NPO NPUELHAHHS
[o YHiBepcanbHoro Ta Ny6niyHoro gorosopie AT «AKB «KOHKOP[» B cuctemi «IHTepHeT-BaHk « NEOBANK» ans isnyHux
ocib-nignpuemuis. HapaHa KnieHtom y Burnagi EnektpoHHoro fokyMeHTy 3asiBa Npo HagaHHsi MOCNyry Npo BiAKPUTTS NOTOYHOrO
paxyHKy B cucTeMi AucTaHLiiHoro 6aHkiBcbkoro obcnyroByBaHHA abo AHkeTa-3asBa abo 3asiBa-aHkeTa Npo NpuegHaHHA [0
YHiBepcanbHoro Ta MNy6niyHoro goroeopie AT «AKB«KOHKOP[» B cuctemi «lHTepHeT-BaHk « NEOBANK» ans disnyHmx ocib-
nignpuemuiB  36epiraeteca B banky y Burnagi EnekTtpoHHOro AokymeHTy, a Takox ii komis moxe 6yt HagaHa BaHkom Ha
nanepoBoMy Hocii Ha 3anuT KnieHTa.

5.3. Tepen yknageHHaM [oroBopy nnaTtikHOI kapTku KrieHT 03HanoMnioeTbest 3 ymoBamMum [JOroBopy MnaTixKHOT KapTKu,
Tapudpamu baHky Ha obcnyroByBaHHS MnaTikHOT KapTku, ymoBaMu opepxaHHs [MnaTikHoi kapTku, nepenikom HeobxiaHux
[OKYMEHTIB Ta npaBunamy 6e3neyHoro KOpUCTyBaHHS MNaTiKHUMU KapTkamu, siki MicTaTbest B [yGniyHomy fgorosopi Ta/abo
onpuniogHeHi Ha OdiuinHomy canti BaHky Ta/abo B MOGinbHOMY goaaTtKky Ta Ha iHOpPMAaUiNHMX CTeHAAX Y NPUMILLEHHSAX
BippineHb baHky.

5.4. TMopsapok BiAKpUTTA PaxyHKy

5.4.1. KnieHT 3anoBHIOE BMacHOPYYHO B nanepoBoMy abo y Burnsai EnekrpoHHoro gokymeHTty B Cuctemi gMcTaHLiiHoro
6aHkiBcbkoro obcnyroByBaHHs 3asiBy Npo  HafaHHA MoOChyry npo BiOKPUTTA MOTOYHOIO PaxyHKy B CUCTEMi OUCTaHLiAHOrO
6aHkiBcbkoro obcnyroByBaHHss abo AHKeTy-3asiBy abo 3asBu-aHKeTu Mpo nmpuegHaHHs o0 YHiBepcanbHoro Ta [y6nivHoro
porosopie AT «AKB«KOHKOP[» B cuctemi «IHTepHeT-BaHk « NEOBANK» ansi cisuuHux ocib-nignpremMuis, B sikin Bkasye
BaroTy NOTOYHOro paxyHky, TapudHuin naket, Tun MNnaTikHoi kKapTkn, PiHaHcoBMI HOMep TenedoHy. Mix KnieHTom Ta BaHkom
yknagaetbcs [orosip nnaTikHOT KapTKu.

5.4.1.1. BaHk 3a 6axkaHHaM KnieHTa Ta 3riaHo 3 ymoBamu yknageHoi mixx CtopoHamu [loroBopy nNpo HagaHHst baHkiBCbKOro
NpoAyKTy/nocnyru Ha niacraei AHKeTU-3anBu abo 3asBuK-aHKeTM NPO NpUELHaHHA 00 YHiBepcanbHoro Ta MybniyHoro goroeopis
AT «AKB «KOHKOP[» B cucrtemi «IlHtepHet-BaHk «NEOBANK» ans cpisuyHmnx ocib-nignpuemuis  y nanepoBomy abo
enekTpoHHoMy Burmaai badk Bigkpusae KnieHTy pesepBHUi [1OTOYHMI paxXyHOK, 3 MOMEHTY BNPOBaKEHHSA TEXHOMOTYHNX 3MiH
BiOKpUTTSA paxyHKy byae BiabyBaTtucs nicnsa nignucaHHa abo 3asBu-aHkeTy NPO NpUegHaHHA 40 YHiBepcanbHoro Ta MyonivyHoro
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porosopie AT «AKB «KOHKOP[» B cuctemi «lHTepHeT-BaHk «NEOBANK» ang gisanuHmnx ocib-nignpremMuis B eneKTpoHHOMY
Burnsaai 3 6oky baHky. [NepeBefeHHs paxyHKy 3 pe3epBHOro B BiAKPUTUI (Qil0MMI) 3AINCHIOETECA NICMA akTUBaLil KapTku B
mMobinbHoMy popatky. CTpok pe3epByBaHHA paxyHKy npogoBx 60 (wecTuaecsaTv) KaneHAapHuWX OHIB Micns nignucaHHs
cTopoHamu [loroBopy nnaTikHOT KapTKK, @ 3 MOMEHTY BNPOBaPKEHHSA TEXHOMOTYHUX 3MiH CTPOK aKTMBaLii kapTkm 60 (wictoecar)
KaneHaapHuX OHiB 3 MOMEHTY nianucaHHs Jorosopy B MobGinsHoOMy fonarky.
5.4.2. Micns 3akiHyeHHA TepmiHy 60 (LecTnaecaTv) kaneHgapHUX OHIB 3 Aatv yknagaHHa [JoroBopy npo HagaHHA
6aHkiBcbkoro npogykty/mocnyrm baHk BiOMIHSIE pe3epByBaHHSA paxyHKY, @ 3 MOMEHTY BMNpPOBa/pKEHHA TEXHOMOrYHUX 3MiH
BIOKPUTTA paxyHKy Oyae BiabyBaTucsa nicna nignucaHHs 3asiBM-aHKeTn Npo npuegHaHHa A0 YHiBepcanbHoro Ta y6niyHoro
porosopie AT «AKB «KOHKOP[» B cuctemi «lHTepHeT-BaHk «NEOBANK» ang gisanuHmnx ocib-nignpremMuis B eneKTpoHHOMY
Burnsaai 3 6oky baHky.
5.43. BaHk Bigkpusae KnieHTy PaxyHok, onepauii 3a SKMM MOXYTb 3AINCHIOBAaTUCS 3 BUKOPUCTaHHAM [MnaTikHOI
KapTtkn, emitye Ta Hapae Knienty lMnatixHy kapTky, Hagcunae [llH-kog nig 4ac aktuBauii kapTkM 3a gonomoro SMS-
noBigomneHHss Ha ®iHaHcoBUI Homep TenedoHy, Bka3aHui B 3asBi Npo HagaHHA OaHKiBCbKOro npoaykTy/mocnyru, Ta
3abe3neyye 30iNCHEHHA po3paxyHKiB 3a MnaThKHUMKU onepalisiMu, NPoBEAEHUMN 3 BUKOPUCTaHHAM [MnaTikHOT KapTku B Mexax
ButpatHoro nimity. Mopagok HagaHHA Ta BUKOpUCTaHHA [MnaTtikHol KapTkn Bu3HadeHun n.5.6.1. uporo fJorosopy. [o kapTok
BipTyanbHa 6e3 dianyHOro Hocis, BIAKpUTTS AKUX BiabyBaeTbes B Cuctemi AnctaHuinHoro 6aHkiscbkoro ob6enyrosysaHHs, MIH-
Koa He Hapcunaetbes. MNIH-koa ao BipTyanbHux KapTok BCTaHOBNOETbCS KrieHTOM camocTiiHo B CucTeMi AuCTaHLUIHOro
6aHkiBCcbKOro obcnyrosyBaHHs nicns aktueadii kapTkv abo 3a gonomoroto dyHkuioHana «3miHa MIH-kogy».
5.4.4. Homep PaxyHky Bu3HauyaeTbcs baHkom i nosigomnaeTbca KnieHTy 3a noro Bumoroto. lNMopsiaok BU3Ha4YeHHs Homepa
PaxyHky BcTaHOBMOETLCA BaHkom camMoCTilHO.
5.4.5. Akwo ue nepenbayeHo BUMOramu Lito4oro 3akoHoAaBcTBa, baHk Moxe BMCTynaTn NogaTKOBMM areHToM, LLoAo
cnnatv go GlooaxeTy cymMum nodaTtky, HapaxoBaHOro 3a CTaBkow, BM3HadeHow [MopaTtkoBum Kopekcowm, i3 3aranbHOi cymu
NPOLEHTIB, HApaxoBaHWX 3a NOAATKOBWI (3BITHWIA) MiCSALb HA CYMU KOLLTIB, LLO PO3MiLLeHi Ha 6aHKIBCbKMX MOTOYHUX paxyHKax.
5.4.6. 3rigHO 3 BMMOramu Jito4oro 3akOHO4ABCTBA 1S 3apaxyBaHHA BUKITHOYHO 3apobiTHOI mnaTtu, cTuneHAii, neHcii,
coujanbHoi gonomory Ta iHWmnx nepegbayeHnx 3akoHOM coujanbHUX BUMnaT didnyHin ocobi BIAKPUBAETLCA OKPEMMUI MOTOYHUN
paxyHOK abo BUKOPMCTOBYETLCS BXE BIAKPUTUI ONA LMX Linen paxyHok (4ani y uboMy po3sainy - Okpemuin paxyHok).
5.4.7. B pasi BigkpuTTa OKpeMOro paxyHKy, Takuil paxyHOK MOXEe BMKOPUCTOBYBATMUCb BUKITIOYHO AN 3apaxyBaHHA
3apobiTHOI nnaTtu, cTuneHaii, neHcii, couianbHOi gonoMorn Ta iHWKWX nepeabayveHnx 3akoHOM couianbHuMX BunnaT. B pasi
HeobXxigHOCTi BM3HaHHA gditodoro PaxyHky, sik Okpemoro, KnieHT 3BepTaeTbca Ao BaHKy Ta yknagae [oOaTKoBWA JOroBip 4O
[ito4oro goroBopy, Ha niacTasi skoro 6yB BIAKPUTUI Taknin PaxyHok.
5.4.8. MNignucaHHsam JoroBopy Npo HagaHHa GaHKIBCbKOro NpoaykTy/nocnyru y T.4. uboro MybniyHoro gorosopy, KnieHTt
noroaxyertbcs, Wo baHk Mae npaBo y BUnagKy Bunycky (nepesunycky) Kaptku 3rigHo 3 ymoBamu Liboro [loroBopy, HanpasuTy ii
Ha agpecy BiaaineHHsa onepaTopa nowwTosoro 38's3ky TOB «Hoga MowTa» (ineHTndikauiiHni koa topuanyHoi ocobm 31316718),
HOMep siKoro BkasdaHui KnieHtom B Cuctemi guctaHuinHoro 6aHkiBcbkoro obcnyroByBaHHSA. MNpu uboMy HagaHst MIH-kogy
BibyBaeTbca HagcunaHHaAM  SMS-nosigomneHHs Ha ®iHaHcoBun Homep TenedoHy nicnsa aktmeauii Kaptkn. CTopoHm
norogxytoTbes, Wwo KapTka BBaxaeTbcs oTpumaHoto KnieHTom npu npoBefeHi aktvBadii Kaptkm B Cuctemi amcTtaHuinHoro
6aHkiBcbkoro obcnyrosyBaHHsi. Ha KnieHTa noknagaetbcst 060B’A30K KOHTPOIO 3a OTPUMaHHSIM 0cobucTo KapTku y BigaineHHi
nowToBoro onepaTopa. MianucaHHsam Joroeopy Npo HagaHHst 6aHKiBCbKOro NnpoaykTy/nocnyru y T.4. uboro MNybniyHoro gorosopy
KnieHT po3ymie Ta NOrofxyeTbCs, L0 BCi pU3WKK, NMOB’A3aHi i3 BUKOPUCTaHHAM/NNaTixH1MMu onepauismmn Kapku TpeTtimm ocobamm
Hece KnieHT Ta BaHk He Hece BiANoBiganbHOCTI 3a Taki Ail TpeTix ocib nepea KnieHTom.
5.5. Mopsapok po3paxyHkKiB, 06CNyroByBaHHsi Ta NPOBeAEHHA onepauin 3a PaxyHKowm.
5.5.1. KopuctyBaHHa [MnaTixHoi KapTtkoto (JopaTtkoBoto [MnaTikHOI kapTKOl) 34iNCHIOETbCA [epxaTtenem npoTsarom
TepMiHy ii gii, Akui BKkasaHun Ha MNnatixHin kapTui (Micaub i pik) abo B Cuctemi gnctaHuinHoro 6aHkiBCbKoro ob6crnyroByBaHHS.
Bunyck MNnaTixxHnX kapTok (kpim BipTyanbHoi KapTku) Ha HoBWiA TepmiH (nepeBunyck) 3aiicHioeTbes BaHkom 3rigHo 3 n.5.5.35.
uboro [lorosopy.
5.5.2. Pexum @yHKUiOHYyBaHHA PaxyHKy Ta BMKOpPUCTaHHS [InaTkHMX KapTOK perynioeTbCa HOpMamMu YUHHOTO
3akoHofaBcTBa, [loroBopom Npo HagaHHs GaHKiBCbKOro npoaykty/mocnyrm y T.4. uum lMy6niyHMM goroBopom Ta npasunamu
MnatixHoi cuctemu.
5.5.3. Ha paxyHku, siki KnieHT Bigkpu 3a gonomoroto Mo6inbHOro goaaTtky Ta WoAo SKMX 34iNCHEHO CMPOLLEHY MoAenb
Bepudikaii, AitoTb NiMiTK 3rigHO MNonoxeHHs Npo 34iMcHeHHA 6aHkaMun (hiHAHCOBOTO MOHITOPUHIY, 3aTBepAXeHoro [ocTtaHoBoO
MpaBniHHa HauioHanbHoro 6aHky Ykpainm  Ne 65 Big 19.05.2020. Jlimitn (oBMexeHHs) 3HIMalTbCA B pasi NPOXOOKEHHS
KnieHtom HeobxiaHoi (nepeabayeHoi 3akoHO4aBCTBOM) Bepudikallii.
5.5.4. B pasi pocsirHeHHs KnieHToM, LOAO SKOro 3A4iMCHEHO cnpoleHy moAdenb Bepudikauil, 3aranbHoro nimity Ha
NpoBeAEeHHS BMOATKOBUX MNATiKHUX onepaLii 3a paxyHKOM Ha Micsub 4m pik, BaHk 6rnokye BuaaTkoBi nnatixHi onepadii 3a
NOTOYHMM paxyHkoM KnieHTa Ta nponoHye KrnieHTy 3giicHuTu Bepudpikauilo, WO [A03BOMUTL 3HATU BCTAHOBMEHI MiMITU
(oBMeEXEHHS).
5.5.5. Nimitn (obmexeHHs) Ha paxyHkax KnieHTiB, OO0 siKMX 3AIMCHEHO crpolleHy mogenb Bepudikaudii (y pasi
0QHOYACHOTO AOTPUMAHHS BCiX HIDKYE3a3HaYEeHUX YMOB):
e  3aranbHWUi NiMIT Ha NpoBedeHHs BMAATKOBMX MMaTiKHUX onepauii 3a BCiMa paxyHkamu, Bigkputumu KnieHTy B
BaHky, He nepesuLtye 40000 (copok Ticady rpH. 00 kon.) rpmBeHb Ha Micsub (ekBiBaneHT) Ta 400000,00 (YoTupucta
Tucad rpH. 00 kon.) rpyBeHb Ha pik (EKBiBamneHT);

e  3aranbHWIA 3anuLLIOK 3a BCiMa paxyHkamu, Bigkputumm Knienty B BaHky, He nepeuiye 40000,00 (Copok TUCAY FpH.
00 kon.) rpuBeHb (ekBiBaneHT).

5.5.6. O6cnyroByBaHHs PaxyHKy Ta onepaldivi [lepxatenis npoBoanTecs baHkoM 3a ebeToBot Ta 4e6eTOBO-KpeauTHO
cxemoro. [lebeTHa cxema nepepbadvae 3piicHeHHs [Oepxatenem Onepauii 3 BUKOPUCTaHHAM [NaTiKHOI KapTKM Yy Mexax
3anuvLIKy BracHMX KowWTiB Ha PaxyHky. Y pasi HagaHHa BaHkom Knienty CaHkuioHoBaHoro OBepapadTy/KpeanTHoi niHii (akwo
ue nepepbayeHo ymoBamu BiAMoOBiAHOrO BaHKIBCHKOro npoayKTy/mocnyru), 3acToCOBYETbCS Ae6eToBO-KpeauTHa nnaTikHa
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cxema, nif, Yac 3acTocyBaHHA AKoi [lepxaTenb 34iNCHI0E NNaTkHI onepawii 3 BUKOpUCTaHHSA MNaTikHOT KapTKW y MeXax BriacHMX
KowTiB Ha PaxyHky, a B pasi ix HefocTaTHOCTI — 3a paxyHOK HagaHoro baHkom KpeauTy.

5.5.7. BukopucTtaHHs naTiXHOI KapTku 3 MEeTOlo, WO He BignoBidae YMHHOMY 3aKOHOAABCTBY, B TOMY YMUCNi 3 METO
30JiNCHEHHST NIONPUEMHMLBKOT AiSNbHOCTI, @ TakoX onnaTtu BapTocTi ToBapiB abo nocnyr, obir skux 3abOpPOHEHO YMHHUM
3aKOHOL,aBCTBOM, 3a00pOHAETLCA. Y BUNaAKy BUABNEHHA baHkom chakTy BUKOpUCTaHHs MnaTikKHOT KapTku ANS 30iNCHEHHS AilA,
WO MalTb O3HaKM MpoTunpaBHuMX, baHk 3anvwae 3a coboto NpaBo HagaHHsA iHdopmauii y NpaBOOXOPOHHI Ta/abo iHLi
YNOBHOBaXeHi Aep)KaBHi opraHu 3rigHoO 3 BCTaHOBNEHUM YMHHUM 3aKOHOAABCTBOM MOPSAAKOM.

5.5.8. 3a 3aificHeHHs nnaTikHUX onepadii no PaxyHky Ta [naTixHoi kapTku/KapToK Ta 3a iHLWi Nocnyru, LWo HagaTbes
BaHkom KnieHty 3a umm [doroBopoM nmnaTikHOi KapTku, BaHk HapaxoBye KOMiCii Ta iHWi nnatm B nopsagky i posmipax,
nepenbadeHnx Tapmudamu baHky, AitourMun Ha AaTy 34iNCHEHHSA NnaTkHOT onepadii no PaxyHky. baHk mae npaBo BHOCUTY 3MiHK
no Tapudis BaHky B nopagky 3asHadeHomy B n.2.6.4. uporo [lorosopy.

5.5.9. MigkniovyeHHs KnieHTa o nocnyr, cepsiciB Ta A0AATKOBUX MOCAYr, WO BXoAATb A0 cknagy baHkiBcbkoro
npoaykTy/nocnyru, 34iCHIETLCA BIANOBIAHO A0 Aitounx npouenyp Ta Tapudis baHky.

5.5.10.MnaTixHi kapTk1 € BnacHicTio baHky, BunyckatoTbcs Ha iM'st [lepkaTenst i He MoXyTb 6yTu nepeaaHi iHwmM ocobam.

5.5.11.Jepxateni BMKOpPUCTOBYIOTb [naTixkHi kapTkm B Mexax ButpatHoro nimity, sk 3aci6 gns iHiuiauii HacTynHux
onepauin, Sk Ha TepuTopii YkpaiHu Tak i 3a KOpAOHOM ane 3 ypaxyBaHHSM HOPM Ailo40ro 3aKoHOA4aBCTBa:

e  3piicHeHHs 6e3roTiBKOBUX po3paxyHKiB 3a TOBapw (MOCMyru), sSiKLWO Lie nepeadayeHo BiANOBiAHOK TOPriBENbHOK
abo cepBiCHOI YCTaHOBO;

e oJepXaHHs roTiBkM B kacax OaHkiB Ta yepe3 HaHkOMaTW, ki BUAAKTb KOLWTW 3a AaHuM TunomM KapTtku (y kacax
BaHky — B yKkpaiHCbKUX rpuBHsIX abo y BantoTi PaxyHKy; B 6aHKoMaTax baHKy — B yKpaiHCbKMX IPUBHSX (B MeXax
obmexeHb, BCTaHOBMeEHWX HauioHanbHum 6aHkoM YkpaiHu)); B OaHkomMaTax Ta Kacax iHWuX d¢iHaHCOBKX
opraHisaLin Ha TepuTopii YKpaiHu — nuLe B yKpaiHCbKUX rPUBHSX; B 6aHKoMaTax Ta kacax iHaHCOBWX opraHisadii
3a Mexamu YKpaiHv — y BantoTi kpaiHu nepebyBaHHsA Ta/abo y BantoTi, WO A03BONIEHA MiCLIEBUM 3aKOHOA4ABCTBOM);

e  OTPUMAaHHS OOOATKOBWUX MOCNYT;

e  3[iNCHEHHS iHLWMX onepaLii 3 BUKOPUCTaHHSA MNaTiKHUX NPUCTPOIB.

5.5.12.T1poBeaeHHs nNnaTiKHWUX onepaLiii 3 BUKOPUCTaHHAM [naTikHOI KapTku 34iINCHIOETLCA HACTYMHUM YAMHOM:

e nig vac nposefeHHs [epxartenem onepauii 3HATTS rOTIBKOBMX KOLITIB 3a Aonomoroto [naTtixHoi kapTkv B Kaci
BaHky Ta iHWKnX 6aHKiB, kKacup Mae NpaBo BUMaratu Npea’sBneHHst JOKYMEHTY, Lo noceigyye ocoby - nacrnopt abo
OOKYMEHT, LLO AOro 3aMiHIOE;

e  KOXHa onepaLuis 3a PaxyHkom oo Buaadi abo BHECEHHS rOTIBKOBUX KOLUTIB B kacy BaHky abo B kacy iHLworo 6aHky
CYNpOBOXKYETbCA BMAaYelo [epxaTento KacoBOro AOKYMEHTa, AOCTOBIPHICTb sikoro [depxatenb 3aBipsie CBOIM
nianucom, nonepeaHbO NepeBipuBLLK, LLO CyMa, Ska byna BHeceHa/3HaTa 3 PaxyHKy, Bignosigae cymi aktnyHo
BHECEHUX/3HATUX KOLUTIB;

e sakwo MNnaTikHa KapTka BMKOPUCTOBYETLCA B [MnaTikHOoMy TepmiHani/baHkomati, abo Homep lMnaTixHO! kapTku
BukopucTtoByeTbcs B MNMTKC, Oepxatens otpumye Yek/Cnin, BBeaeHHs Oepxatenem [MIH-kogy 3amiHioe noro
nignuc.

5.5.13.B okpemunx BMnaakax, B pasi BigCyTHOCTI [naTikHOT kapTku, Ha niacTasi NMCbMOBOI 3a8BK KrieHTa Ta npoBeaeHHs
HanexHoi ineHTndikadii Knienta abo noro [losipeHoi ocobu, baHk Buaae yepes kacy roTiBkOBi KOLITU y Mexax cymu ButpaTtHoro
nimity Ha PaxyHky, 3i cnnatoto KnieHtom Komicil, 3rigHo Tapudis, WO AiloTb Ha AeHb 3AIMCHEHHS NNaTikHOI onepadii.

5.5.14.Bmaaya roTiBKOBMX KOLWTIB y Kaci baHky npoBOAMTLCS B Mexax 3anuLlKy roTiBK1 B Kaci Ta 3 AoAep>KaHHAM BUMOT
YMHHOIO 3aKOHOAABCTBA. Y BMNadKy HeoOXiQHOCTI OTPMMaHHS CyMu, WO MEPEBULLYE 3a3HAYEHWU 3anuvLIOK TOTiBKW, Taka
onepauis NpoBOAUTLCHA He Mi3Hiwe Hik 3a 5 (M'aTb) GaHKIBCbKMX AHIB nicna HapjanHua [depxartenem o badky BignosigHoro
3aMOBIEHHSA Ha OTPUMAaHHS roTiBKM.

5.5.15.TlonoBHeHHSA PaxyHKy 34iNCHIOETBCS LUNAXOM:

e BHECEHHs rOTIBKOBMX KOLUTIB B kacy baHky abo yepes MNTKC;

e  0esroTiBKOBOro nepepaxyBaHHS KOLUTIB 3 iHWMX paxyHkiB KrieHTa, y TOMy 4ucni 3 paxyHKiB, BiAKPUTMX Y iHLUNX
6aHKax;

e  0esroTiBKOBOro nepepaxyBaHHs KOLUTIB iHLIMX i3UYHMX Ta OpUaNYHNX OCI6 y NOpsiAKY, BCTAHOBMEHOMY YMHHUM
3aKOHO[,@aBCTBOM, 3@ YMOBW BUKOPUCTaHHA KOLWITIB HA PaxyHKy y BiANOBIAHOCTI A0 PEXMUMY MOr0 BUKOPUCTAHHS,
06yMOBMNEHOro HOPMaTBHO-NPaBOBUMM akTamu HauioHanbHoro 6aHky YkpaiHu.

5.5.16.baHk 3apaxoBye KOLIT Ha PaxyHOK He Mi3Hille HacTynHoro pobo4oro AHS 3 AaTh OTpMMaHHS ix baHkoM 3a ymoBu
NpaBWIbHOTO 3a3HaYeHHs1 PEKBI3UTIB ofepyBaya. Y pasi HeBiAnOBiAHOCTI PekBi3UTIB Ta/abo Npu3HayYeHHst mnaTexy, npwu
HagxodKeHHi kowTiB Ha PaxyHok, BaHk 3apaxoBye KowTu Ha paxyHok «Kpeawtosi cymun A0 3’dACyBaHHA» Ta Hagcunae 3a
3BOPOTHUMMW PEKBI3UTaMM NNaTexy 3anuT Ans 3'iCyBaHHA Ta YTOYHEHHS NPU3HaYeHHs nnaTexy. AKLWOo NpoTAroM TpbOoX AHIB 3
[OHS HAOCWIMaHHS 3anuTy BiAMNOBIAb 3 YTOYHEHHSM HE OfepXKaHa, KOLITVY MOBEPTAOTLCA 32 3BOPOTHMMM PEKBI3UTaMu nnatexy. B
pasi Hagxo4)XKeHHs KOLUTIB nepepaxoBaHux B 6e3roTiBkOBOMY MOPSAKY Y BamnkoTi, Aka Bigpi3HAETbCA Big Bantotn PaxyHky, baHk
noBepTae KOWTN B OaHK-BiaNpaBHNK.

5.5.17.KowTtn 3apaxoBylOTbCA ANS MOMOBHEHHS paxyHKy KnieHTa, KM NpPOMLIOB CMpOLLEeHy AWCTaHLiiHy Moaernb
BepudikaLii B Mexxax BCTaHOBMEHMX NiMiTiB (06MexeHb) BignosigHo Ao n.5.5.5. usoro Joroeopy.

5.5.18.KowTu, aki Haginwnm ans nonoBHeHHS paxyHKy KnieHTa, kMl NpoMLLIOB crnpoLlyeHy moaens Bepudikauii B pasi
nepeBuLLEeHHs NiMiTy (obmexeHb) 3rigHo n.5.5.5. uboro [loroBopy, obnikoByBaTumMyTbCs (36epiraTuMyTbCcsl) Ha TPaH3UTHOMY
paxyHky Ne 2909 He 6inblue ogHoro po6oyoro AHs.

5.5.19.baHk Mae npaBO He Mi3HilWe HacTynmHOro pobo4yoro AHS 3 [AHA  HagoxomkeHHs  KnieHTy  kowTis,
WO MepeBULLYIOTb 3aranbHU 3anuLLIOK 3a paxyHKOM, 3AiMCHIOBATW MOBEPHEHHSA KOLWTIB  3aranbHOi CyMmi nnaTexy, Lo
nepeBuLLye NiMiT (0bmMexxeHHs) BignosigHo n.5.5.5. Luboro [JoroBopy, Ha paxyHoK BignpaBHWKa Ta iHPOPMYeE KNieHTa METOAOM
C[O abo HanpaBneHHsi KnieHTy nosigomneHHs y Burnsaai SMS-noigomneHHs Ha PiHaHCOBMIN HOMep TenedoHy 3a3Ha4yeHoro B
3anBi Npo HagaHHs GaHKIBCbKOro MpoAykTy/mocnyr, LWoAO0 NMOBEPHEHHS KOXHOMO NnaTtexy, cyma sikoro nepeBullye MimiT
(o6bmexeHHs1) BignosigHo n.5.5.5. uboro Jorosopy.
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5.5.20.JlimiTn (0BmMexeHHs) 3HimaloTbCa B pasi NpoxoaeHHst KnieHTom HeobxiaHoi Bepudikauii.

5.5.21. B pasi, sakwo KnieHT BigMOBMBCS Big MPOXOMKeHHs HeobXiaHoT Bepudikauii abo Bepudikauilo He BAAETbCA
30IACHUTM 3 MOMEHTY IOCATHEHHS NiMiTiB (06MexeHb) BianosiaHo Ao nyHKTy 5.5.5. uboro [loroBopy, baHk Mae npaBo: BigMOBUTH
KnieHTy B NpOAOBXEHHI AinoBMX BiAHOCWH LUNAXOM OAHOCTOPOHHBLOrO po3ipBaHHs [oroBopy npo HagaHHA OGaHKiBCbKOro
npoaykty/nocnyrun y T.4. MNybniyHoro Aorosopy y Nopsiaky, Wwo BuknageHni B n.15.8. gaHoro [lorosopy.

5.5.22.MnatixHi onepauii 3 BukopucTaHHsM [NnaTiXHOT KapTKu 34iNCHIOITLCA B AeHb iX iHilitoBaHHA KnieHTOM (SKLWwo iHwe
He nepeabaveHo YMHHWM 3aKOHOAABCTBOM) Ta BigobpaaloTbca Ha PaxyHKy He MisHilue HacTynHOro pobo4voro AHA 3 MOMEHTY
OoTpuMaHHS iHdopMauii Big MnaTxHOI cuctemm.

5.5.23.Akwo BantoTa nnaTixHoi onepauii He 36iracTbCs 3 BaNOTOK paxyHKy, B LbOMY BUNaKy BiAbyBaeTbCs KOHBepTaLis
BarnoT.

KoHBepTaLisi BantoTu 3anexuTb Bia:

- BasntoTu KapTKOBOrO PaxyHKy;
- BanioTK onepadii- BanioTa, B sKii NpOXoanTb 3HATTHA roTiBkM abo po3paxyHok 3a ToBapu Ta / abo nocnyru 3a KOpAoHOM;

KoHBepTaLis B BanoTy paxyHky BiabyBaeTbCsa 3a KOMEpPLiHUM KypcoM BaHky.

B pesiknx BMnagkax BpaxoByeTbcs kypc MNC.

[Mig KoMepuiiHUM KypCOM MaeTbCs Ha YBa3i Kypc KyniBni Ta NPoAaxy iHO3eMHMX BantoT 3a rPUBHI ANA NNaTiXHUX onepawin
3 BMKOpPUCTaHHAM naTikHMX KapToK, 3aTBEPAXEHUIN po3nopsaaxeHHam Fonosu MNpaeniHHa no baHky Ha AeHb BigoGpaxeHHs
nnaTixxHoi onepadii no PaxyHky.

KoHBepTauis KOWTiB 3a nnaTbkHUMK onepauismu, ski Oyny 34iACHeHi 4O BCTAHOBMEHHS KOMEPLIMHOMO Kypcy,
30iNCHIOETLCS 3a KOMEPLINHMM KypCcOM nonepeaHbLoro pobo4oro aHs.

KoHBepTaLis kowTiB BigGyBaeTbCA 3a KOMEPUIHUM Kypcom BaHKy y HacTynHux Bunagkax:

-SIKLLLO BanioTa paxyHKy rpuBHsi, Bantota onepadii gonap CLA abo eBpo;

-SKLLO BantoTa paxyHky gonap CLUA, BantoTa onepaldii rpusHs;

-SKLLO BanioTa paxyHKy €BpO, BantoTa onepawii rpusHs.

5.5.24.B ycix iHWnx BuMnagkax, KOHBepTaLii KOLWTIB B BamnTy paxyHKy BiabyBaeTbcs 3 ypaxyBaHHAM Kypcy [1C Ta
KoMepUiHoro Kypcy bahky.

5.5.25.Cyma akTM4HOro CrnmcaHHsA KOLUTIB JOPIBHIOE CyMi 3abGnokoBaHMX KOLUTIB, TAaKMM YMHOM, KypCOBa pi3HMUS 3a
NNaTixxHUMK onepauisMy 3 KapTkamu BiACyTHsl. BUHsTkOM Moxe OyTu KypcoBa pi3HUUS, sika yTBOpuacb Ha Cymy KOMiCii 3a
BigNoBiAHY onepadito.

5.5.26.Akwo KnieHT npy po3paxyHkax Mo 3aKOpAOHHUX ornepauisx 3 BUKopucTaHHAM [natikHoi kapTkm Visa (gk 3
npucyTHicTio MNnaTtikHoi KapTku, Tak i 6e3 Hei (onepaduii B iHTEPHETI)), CKOpUCTaBCHA NOCMYrow AMHaMIYHOI KOHBepTaLii BanTu
(DCC), sanponoHoBaHO WoMy 6GaHKOM-ekBanepom, cyma onepauii, wo Oyna 3abnokoBaHa B rPYBHI BBaXaeTbCs CyTO
iH(bopMmaLiiHO, @ CMCaHHA KOLLTIB 3 MOTOYHOrO paxyHKy KnieHTa 3AifncHI0ETbCA, AK | No OyAb-SKMM 3aKOPAOHHUM NNATKHUM
onepauiam 3rigHo nyHkTy 5.5.23. uboro MNybniyHoro gorosopy.

5.5.27.KnieHT Hapgae posnopsagXeHHst (oopydae) Ta Hapgae banky srogy, a baHk mMae npaBo B nopsaky AOroBipHOTO
cnucaHHs cnucyBaTth 3 PaxyHKy Ha kopucTb baHky cymu, 3a3HadeHi B po3aini 9 MNybniyHoro 4oroBopy B CTPOKM, Ha yMOBaXx, a
TakoX B po3Mipax, Bu3HadyeHux Tapudamu Ta [JoroBopoM npo HagaHHs OaHkiBCcbkoro npoAykry/mocnyrn y T.4. [y6niyHum
[OroBOpPOM.

5.5.28.KowmiciiHa BMHaropoga 3a nnatikHMMK onepadismMmn 3 BUKOpUCTaHHaM [naTikHOT kapTku cnnadyeTtbcs KnieHtamu
BMKITIOYHO B FPMBHSAX HE3amnexHo Bif TOro, y SKin BanioTi BigKpMTUA paxyHok KnieHta. [Jns cnnaTtu KOMICiiHOI BMHAropoam 3a
nnaTiXXHMMK onepawismm 3a PaxyHKoM, LLIO BiAKPUTUI B iIHO3EMHIN BantoTi, 3 PaxyHKy CnncytoTbCs KOLUTY B iIHO3EMHII BantoTi LLO
€ eKBiBaneHTOM CyMu KOMICIHOi BUHaropogu B rpuBHSAX, 3a Kypcom HBY, WO gie Ha MOMEHT HapaxyBaHHS KOMIiCIHOT
BMHaropoau. KnieHt 6e3BigknmyHo gopydvae banky (Hapinse BaHk npaBom) 3gincHioBaTH Big iMeHi KnieHTa npogax iHO3eMHOI
BamnTM Ha MiXkOaHKIBCbKOMY BaroTHOMY puHY YkpaiHu 3 MeTow npuabaHHst (OTpMMaHHS) KOLITIB B HaLioHamnbHi BamnoTi,
HeoOXigHin Ans onnaTh KOMICiMHOT BuHaropoawn 3a [JoroBopoM npo HagaHHA GaHKiBCbKOro NpoaykTy/mocnyru y T.4. UMM
My6niyHMM goroBopoMm, Npofax iHO3eMHOI BanoTu 3ailcHETbCA baHkom Ha nigcTasi ymMoB Lboro [JoroBopy, sIKMA 3a 3rofo
CTopiH € 3asBoto Npo npogax iHo3eMHOT BantoTy. 3asiBa Npo npogax iHO3eMHOI BantoTh nogaeTbcs KnieHToMm i npuiiMaeTbest
BaHkoM [0 BMKOHaHHS B AeHb NianvcaHHs Lporo orosopy, € 6e3BiaknMYHOL0 i Aie BNPOAOBX BCbOro CTPOKY Ail uboro [orosopy.

5.5.29.KnieHT camocTinHo BigcnigkoBye BuTpaTHuiA niMiT Ta Mae He [onyckaTu BUHWKHEHHST HecaHKUioHOBaHOro
OBepapadTy.

5.5.30.MNpwn BMHMKHEHHI 3a PaxyHkom HecaHkuioHoBaHoro Osepapadty KnieHT cnnadye baHky nnaTty 3a CynpoBOAXEHHS
HecaHkuioHoBaHoro Oseppgpadpty y posmipi, BcTaHoBneHoMy Tapudamu banky. KnieHT 3060B’A3aHuWiA MOBEPHYTM Cymy
HecaHkuioHoBaHoro OBepapaddTy, He3anexHo Big MPUYMH NMOr0 BUHUKHEHHSA, Ta HapaxoBaHy nnaTty 3a CYNpOBOMKEHHS
HecaHkuioHoBaHoro OBepapadTy He ni3Hille HacTynHOro onepauiiHoro AHs 3a AHeM iX HapaxyBaHHs. [lorawleHHs
3aboproBaHocTi 3a HecaHkuioHoBaHum OBepapadToM Ta nnatv 3a MOro CynpoBOMXKEHHS 3AINCHIOETLCA aBTOMATUYHO Mig Yac
HaaXOXKEeHHS KOLWTiB Ha PaxyHoK (Lunsixom AOroBipHOro cnucaHHs 3 PaxyHky), a no PaxyHkax, BigkpuTux AN 3apaxyBaHHs
3apo6iTHOI nNnaTn Ta iHWWX coujanbHWX BUMMAT — LWMASXOM BHECEHHS KOLUTIB TrOTiBKOK abo y 0e3roTiBkOBOMY MNoOpsaKy
6e3nocepenHbO Ha paxyHku 3 06niky HecaHkuioHoBaHoro OBepapadTy Ta HapaxoBaHOI NNaTu 3a KOro CyNPOBOAXKEHHS.

Mpy BWMHUKHEHHI HecaHKuioHOBaHOI 3ab0proBaHOCTi 3a MOTOYHUM paxyHKkoM, BbaHk BigkpuBae KnieHTy paxyHOK
«MpocTtpoueHoi 3aboproBaHocTi». Y BUNaAKy, AKwo HecaHkuioHoBaHa 3abOproBaHiCTb BMHUKAE 3a MOTOYHMM PaxyHKOM, LLO
BiAKPUTMI B iHO3eMHin BantoTi, baHk Biakpueae KnieHTy paxyHok «[MpocTpouveHoi 3ab6oproBaHOCTi» Y HauioHanbHiA BantoTi i
30iMCHI0E KOHBepTaLilo Takoi 3aboproBaHOCTi B rpMBHIO 3a kypcom HBY Ha oeHb npoBeaeHHs koHBepTalLlii i3 3abe3neyeHHsM
nogansLioro o06niky Ha LbOMY paxyHKY.

5.5.31.Tapucpamu BaHky Moxe Oyt nepenbavyeHo yTpuMaHHs HesHwKyBanbHOro 3anuiiky Ha PaxyHky. Y Takomy
BUMaAKy HeobxigHa 4YacTMHa KOWTiB — cyma HesHwkyBanbHOro 3anuvuiky 6rnokyetbcs Ha PaxyHky KrnieHTa oo 3akiHueHHs gii
[oroBopy nnaTiXHOI KapTkn. He3HWXKyBanbHWI 3anu1LLOK NpU3HadYeHnii 3abe3nedmTn po3paxyHKu 3 BUKOPUCTaHHAM [naTtixHol
KapTku. BantoTta HesHwKyBanbHOro 3anuiuky Bignosigae BantoTi PaxyHky.
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5.5.32.Tig yac npoBeAeHHs NNaTiXHWX onepadin 3a gonomoroto MNnaTikHOT KapTkM 3AINCHI0ETECS TUMYacoBe B6roKyBaHHS
KOLUTIB y pO3Mipi Cymu nnaTikHOI onepaduii, komicii baHky Ta iHWwKnXx cym, nepeabadverHnx Tapudamu BaHky Ta [JoroBopom npo
HagaHHsa 6aHKIiBCbKOro npoAdyKTy/nocnyru y T.4. uum [JoroBopom. Po36nokyBaHHS LMX KOLUTIB 3A4iIMCHIOETLCA 3a YMOBW CMIUCAHHS
AaHoi nnaTixHoT onepauiil 3 PaxyHky. ig yac npoBeaeHHs NnaTiKHOT onepauii WoAo cnnucaHHsa 3 PaxyHKy KOMIcia 3a 3AiNCHeHyY
nnaTixkHy onepadilo po3paxoBYETLCA Ta CNUCYETbCA BUXOASYM i3 3anuLLKy Ha PaxyHKy nig yac cnucaHHs KowwTiB (BnacHux abo
KpeauTHux). Y pasi, SKLLO CnmncaHHs KOWTiB 3 PaxyHKy He Bigbynocs npoTaroMm TepMiHy, BU3Ha4yeHoMy baHKoM 3 ypaxyBaHHAM
npaeun NC, ui kowTn po36IoKoBYIOTLCS.

5.5.33.KnieHT 3060B’a3aHui LWomicaud, He nisHiwe 10 (4ecatoro) Ymcna KoXXHoro micsius, ocobucto ogepxyeatu B baHky
BMNWNCKY NO PaxyHKy, B AKil 3a3Ha4a€eTbCa HAcTynHa iHopmaLia: nnaTixHi onepauii (pyX KowwTiB) Ha PaxyHKy 3a po3paxyHKoBUiA
nepioA i3 0CTaHHbOro onepaLifiHOro AHA Micsus, WO nepeaye 3BiTHOMY A0 nepegoCTaHHbLOro onepadinHoro AHA 3BiTHOro Micsus,
BiOMOCTi LWOA0 3MiHM Tapudis, 3MiHM PO3MIpIiB NPOLEHTHOI CTaBKW, LU0 HApaxOBYETbCS Ha 3anuKW KOLITIB HAa PaxyHky,
po3Mipy nraTu 3a KopucTyBaHHA HecaHkuioHoBaHuM Oeepapadtom, Kpegutom/npoctpoueHum Kpeautom (y pasi iHiLitoBaHHsS
BaHkom BignoBiaAHUX 3MiH) Ta 3MiHy po3mipy nimMiTy KpeauTy. Y Bunagky HeoTpuMaHHs [lepxartenem BUMUCKM, BiH HECE MOXIUBI
pW3UKK 1 BTpaTW, NOB’A3aHi 3 HEMOXITUBICTHO BiAHOBUTM CMiPHi CYyMUM 3@ paxyHOK iHLUMX YNEHIB | y4aCHWKIB NNaTiKHUX CUCTEM.

5.5.34.KnieHT nepeBipsie npaBuUnbHiCTb BigobpaxeHHA y Bunucui No PaxyHKy BCix nnaTikHUX onepauin i, y Bunagky
Hesroau i3 3anuwwkom KowTiB Ha PaxyHky abo iHWMMK BiGOMOCTAMM, 3a3HA4Y€HMMM Y BUMUCL, NMCbMOBO MOBIAOMIISE NPO Le B
BaHk He nmisHiwe 15 (M’ATHAQUATOro) Yncna NOTOYHOro MicAus. AKWo BaHk y 3a3HayeHui TepMiH HEe OAEepPXMTb BignoBigHOrO
noeigoMneHHs Big [epxaTtens, BUNMcka BBaXXaeTbCsa NigTBepaKeHo Jepxartenem.

5.5.35. MepeBunyck MnaTtixkHOT KapTKK:

5.5.35.1. 3 meTotlo nepesunycky naTixHoOi kapTku (B pasi BTpaTW, Kpadikku Ta 3 Oyab-Akux iHWKUX npuuunH) KnieHt
3anoBHI0e 3aaBy NPo 06CnyroByBaHHsA NMaTKHOT KAPTKM Ta Crnavye KOMICilHy BUHaropogy y BignosigHocTi o Tapudis, gitoumx
Ha JaTy 34iicHeHHS onepalii Ta nogae ocobucto abo B MobinsHomy gonatky « NEOBANK ans BCix» 3a HasiBHOCTi TEXHIYHOI
MO>XITMBOCTI.

5.5.35.2. B pasi HaaBHOCTI Ha PaxyHKy BignoBigHOI Cymwn Ans onnaTyv BapTOCTi nepeBunycky 3rigHo 3 Tapudamu
Lil0YMMKN HA MOMEHT 3AiIMCHEHHS onepadii, baHk, B NpoaoBX OCTaHHLOro MicAus TepMmiHy Aii MNnaTtikHoi kapTky, Ha CBin po3cya,
MoOXe nepeBunycTuTy lNnaTibkHy KapTKy Ha HOBWW TepMiH, akwo KnieHT nucbmoBo 3a 30 (TpuAausTe) KaneHAapHWX OHiB A0
3aKiH4YeHHs TepMmiHy ii gii He nosigomMuB BaHk Npo GaxaHHA NPUNMHUTY BUKOPUCTaHHSA [NaTixHOI KapTKu.

5.5.35.3. OtpumaHHsa [epxaTenem HoBOi BUroToBreHoi MnaTikHOI KapTKM 3QIACHIOETLCSA He Mi3Hille OCTaHHbLOro
pobo4oro AHA MicsAusa, HAacTyrmHoro 3a Micsuem odopMrieHHs natixkHoi kapTku abo noganHa 3asiBu npo obcnyroByBaHHA
nnaTixxHoi kapTku. MNpu oTpMMaHHi HOBOT BUroTOBNEHOI MNMnaTixHOI kapTku [epxaTtens 3060B’a3aHn NoBepHyTH [NnaTiXHi kapTkw,
TEPMIH Aii AKX 3aKiH4MBCA.

5.5.35.4. KnieHT gopyyae baHky nepegasatn oo MINC HOBi pekBi3uTK NNaTiKHOI KapTKM AN NoAanbLIOro OHOBMEHHSA
LUUX OAHMX B TOPriBEIbHMX TOYKAX, AKUM KIIEHT JO3BOSIMB BUKOHYBATW PErYNsSPHi CNIMCAHHS.

5.5.36. HapaxyBaHHSsi NPOLIEHTIB.

5.5.36.1. bBaHKk HapaxoBye Ta chnayye MNPOLEHTVM Ha 3anuLlKM KOLWTIB, WO 3HaxogAaTbCs Ha PaxyHKky, sKWo ue
nepenbadeHo ymoBamu BignosigHoro baHkiBcbkoro npoaykty/nocnyru Ta tuny MnaTikHOT KapTkK, Yy po3Mipax, BU3HAYEHUX Y
BignosigHocTi fo Tapwudis.

5.5.36.2. HapaxyBaHHs1 NPOLEHTIB Ha 3aNWLLUKN KOLUTIB, L0 3HaxXoAsTbCs Ha PaxyHky, BiabyBaeTbcsa WOAEHHO, Npu
LbOMY PO3paxyHOK NPOLEHTIB 34INCHIOETLCA BUXOAAUM i3 pO3MIpY piYHOI cTaBku 3rigHO 3 Tapudamu, akTUYHOT KiNbKOCTi AHIB Y
poui (chbakt/dakT) Ta cymu kowTiB HA PaxyHKy Ha kiHeub OnepauiiHoro aHs. CymMa KowTiB, siki Hagidwnm Ha PaxyHok, B AeHb iX
3apaxyBaHHSA He BPaxOBYETbCS MPU PO3paxyHKy MPOLEHTIB. Bunmata npoueHTiB Ha 3amnuLlkM KOLWTIB, L0 3HAxXoAaTbCs Ha
PaxyHKy, 30iNCHIOETBCA B NMepeaocTaHHii poboyunii AeHb MOTOYHOrO MICALS 3a Nepiof 3 AHsl, HACTYNHOro 3a nepegocTaHHIM
pobounm gHeM nonepeaHbLOoro Micsusa 40 NepeoCTaHHbOro poboYvoro AHA NOTOYHOrO MICALUSA BKITHOYHO abo BKITHOYHO MO AEHb,
Lo nepeaye OHI0 3aKpuTTa PaxyHKy LUINAXOM 3apaxyBaHHS HapaxoBaHMX NPoLeHTiB Ha PaxyHok KnieHTa.

5.5.36.3. TllpoueHTn Ha 3anuwok no PaxyHKy HapaxoBYylTbCS 3 HACTYMHOrO AHS 3@ OHEM HaOXOMKEHHsI KOWTIB Ha
PaxyHok, 00 OHs1, KM Nnepeye AHK 3HATTA KowTiB. ba3ot 4na HapaxyBaHHSA NPOLEHTIB € abo haKTUYHMIA 3anuLok No PaxyHKy
abo MiHiManbHUI 3anuLwok No PaxyHKy 3a po3paxyHKOBUIA MicsiLb 3rifHO 4O YMOB BignoBigHoro baHkiBcbkoro npogykTty/nocnyru
Ta Tapudis baHky.

5.5.36.4. TllpoueHTn 3a KopucCTyBaHHA HecaHKuioHOBaHUM oBepApadpTOM HapaxoBYKOTLCHA Ta CNMayyroTbCa Yy BamntoTi
PaxyHky. lMig yac HapaxyBaHHS NPOLEHTIB 3a KOPUCTYBaHHA HecaHKLioHoBaHUM oBepApadTOM BPaxoBYETbCA AieHb BUHUKHEHHS
Ta He BPaxOBYETbCS AeHb NOBEPHEHHSA 3a00ProBaHOCTi.

5.5.37. OcpopmneHHs JoaaTtkoBux MNMnaTiXKHUX KapTOK.

5.5.37.1. KnieHT Mmoxe HagaTtu goctyn Ao ceoro PaxyHky [oBipeHuM ocobam wwinsixom Bunycky [logaTtkoBux MNnaTtikHux
KapTok 0o PaxyHky, 3a yMoBM, LLIO Taka nocnyra nepeabadeHa Tapudamu ta/abo napametpamu BaHkiBcbkoro npogykTy/nocnyru.

5.5.37.2. [opatkosi KapTku BunyckatoTbcst BaHkom Ha niacrasi 3asiBu npo o6crnyroByBaHHSA NNaTixKHOI KapTkK, HaaaHoi
KnieHtom. BaHk npoBoauTb igeHTUdikauilo Ta Bepudikauito AoBipeHoT ocobu KnieHTa, sikini 3a 3asiBOl0 BnacHuka PaxyHky
Bnagaetbcsa Joaatkosa MnartixkHa kapTka, B NOPSAKY, BUSHAYEHOMY YMHHUM 3aKOHOAABCTBOM .

5.5.37.3. baHk He mae npaBa BugasaTu [JoaaTtkoBy [NnatixHy kapTKy i3unyHin ocobi-pe3naeHTy, AKLIO BIIaCHWKOM
PaxyHKy € Hepe3unaeHT, Ta/abo gisnyHin 0cobi-Hepe3naeHTy, AKLLO BNACHUKOM PaxyHKy € pesnaeHT.

5.5.37.4. [Oepxatenb JoaaTtkoBoi MNaTixkHOT KapTKM He MOXe 3MiHIOBaTW onepauiinHuiA NiMiT MO OCHOBHIN MnaTikHin
KapTtui i JogaTkoBin MNnaTtikHin kapTui. 3a HUM 3anuUWIAETbCA MOXIUBICTb KOPUCTYBaHHA KowTamu Ha PaxyHky B pamkax
CTaHOapTHOroO YK iHAMBIAyanbHOro niMiTy, BCTaHoBneHoro 3rigHo 3asaBu Knienta. lNpu 3BepHeHHi [depxatens [dopaTkoBoi
MnatixHoi KapTkm go KoHTtakt LleHTpy [epxatenb moxe oTpumaTtu iHopmauilo BiAHOCHO 3anuuiky Ha PaxyHky, ictopii
aBTOpM3aLiil BUKNOYHO 3a [logaTkoBo MNnaTiXkHOT KapTKOK, 0OPMITEHOIO Ha MOro iM'sl, @ TaKOX Mae MOXIMBICTb GNOKyBaHHS
[opaTtkoBoi MnaTtikHOI KapTkn y BUNaAKy ii BTpaT! YM BUKPAAEHHST 3a YMOBM HagaHHA HeoOXiaHOI iHdhopmauii Ans ogHO3HaYHOI
ineHTudikauii MnartixHoi kapTkn Ta ii OepxaTtens.

5.5.37.5. BnacHukom PaxyHKky € KnieHT, He3anexHo Big HagaHHs [opatkoBux [MnaTikHMX kapTok noro [dosipeHum
ocobam.
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5.5.37.6. bBaHk Mae npaBo BUNYCTUTU A0 PaxyHKy, BiOKPUTOro Ha iM's ManoniTHeoi ocobu, disnyHoi ocobn, BU3HaAHOI
CyaoM HegiesaaTHoto, NnaTixHy kapTKy Ha iM'a iT 3aKOHHUX NpeacTaBHUKIB (BaTbKiB (YCMHOBNIOBAYIB), OMiKyHIB).

5.6. MpaBuna 6e3ne4yHOro KOPMCTyYBaHHA NNAaTXKHAMMU KapTKaMm

5.6.1. lNopsagok HagaHHsS Ta BUKOpUCTaHHS naTixkHOI kapTkm depxatenem.

5.6.1.1. MnartixkHa kapTka HagaeTbcs [epxaTento BNPOAOBX 8 (BocbMu) BaHKIBCbKMX OHIB Nicrs 3aBepLueHHs baHkom
nepesipky Ta NiGTBEPIKEHHS BiJOMOCTEN, WO MICTATLCA B HagaHux [epxaTteneMm JOKYMEHTaX, a TakoX BHeCeHHAM KnieHTom
KOLTIB Ha PaxyHOK He Hk4e He3HwKyBanbHOro 3anuiiky, B pasi oro HasiBHOCTI, 3A4IMCHEHHSA onnaTtu 3a BigkpuTTa PaxyHky Ta
Bunyck MNnaTixHoi KapTku BignosigHo Ao Tapudis.

5.6.1.2. lnatixHa kapTka, Lo eMiTyeTbCs (BUNyckaeTbes) baHkom, € noro BnacHicTio. lepxaTtenem € disnyHa ocoba,
Ha iM'a akoi BunyweHa [NnatikHa kapTka. CTpok aii MnaTbkHOI kapTku 3asHadeHun Ha [lMnaTikHin kapTui abo B cucTemi
OucTaHuinHoro o6cnyrosyBaHH4A. [ia MNnaTikHOI KapTKM aBTOMaTUYHO NPUMMHAETBLCS NICMs 3aKiHYEHHS] OCTaHHBOrO AHSA Micsus
CTPOKY Aii, 3a3Ha4eHoro Ha KapTui.

5.6.1.3. KnieHT 060B’A3KOBO MOBMHEH MOBEPHYTU DidnyHy [MnaTixHy kapTKy A0 BaHKy nicns 3akiHYeHHs CTpoKy Ail
[orosopy nnaTiXHOT kapTku abo Ha BUMory baHky.

5.6.1.4. [naTixHa kapTka pa3om 3 NIH—-kogoM 4o Hei, kM HaacunaeTbesa 3a gonomoroto SMS-nosigomneHHs nig vyac
akTuBaLii kKapTku Ha PiHaHCOBMI HOMep TenedoHy, Bka3aHoro B 3asBi Ha BIAKPUTTSA NOTOYHOIO paxyHKY Ta HafaHHS nnaTikHOT
kapTku. Mig yac ogepxanHs MNnaTtikHOT kapTkn KNiEHT NOBUHEH NOCTaBWUTU CBIW NIANNC Ha PO3NMCLi NPO OTpMMaHHSA MNnaTtixkHOT
KapTku Ta Ha QOKyMeHTax 3a PaxyHKOM Ta npu HasBHOCTI Micusa ANS NiANUCY Ha 3BOPOTI KapTku. [pn oTpumaHHi kapTn Ha
nigcTtasi HagaHoi KnieHTom AHkeTu-3asBu , Lo 0OOPMITIOETECS BUKIIOYHO B MoBinbHOMY AoaaTky, hakT ogepxaHHsa naTikHoi
kapTku KnieHT nigTBepaxye aktuBauieto kapTku B MobinsHoMy goaaTky.

5.6.1.5. 3a 6yab-akmx ymoB KnieHT 3060B’si3aHuin Tpumatu B TaeMHuui MIH-kog ta/abo peksianTy MNnaTtixkHOT KapTkn 3
METOH 3aXWCTy KOLITIB Ha 1oro PaxyHky. PosronoweHHs (nosigomneHHs) MIH-kogy TpeTin ocobi posrnsgaeteca baHkom, sk
rpybe nopyLueHHs ymoB [JoroBopy nnaTtixkHoi kapTu. 3a Bci nnaTixHi onepaldii, npoBeaeHi KnieHTom nicns Takoro po3rosoLleHHs,
BaHk He Hece BiaNoOBiAanNbHOCTI.

5.6.1.6. lnatixHa KapTka BUKOPUCTOBYETLCA ANA NNATiKHWUX Onepawin, Sk To onnaTtn ToBapis Ta nocnyr y 6e3roTiBKOBil
dopmi B yCix yNOBHOBaXXEHUX yCTaHOBaX, OpraHisauisix i nignpuemcTaax, aki npuriMatoTe 4o onnatu MNnaTixHi KapTky BigNOBIgHOT
MnaTixHoi cuctemum.

5.6.1.7. 3a ponomoroto MnaTiXHOI KapTKu MOXIMBE OTPUMAHHSI FOTIBKOBUX KOLUTIB B MyHKTax BuAaadi roTiBkM i B
HaHKomMaTax, Lo MatoTb JIOroTMnu BianosigHoi MnaTtixxHoT cuctemu.

5.6.1.8. bBaHk pekomeHaye 3miHioBaTu [lIH-kog y 6GaHkomaTax Ta/abo B Cwuctemi AucTaHUiiHOrO 6aHKiBCbKOro
o6crnyroByBaHHsA He pifLle ogHOro pasy Ha 3 micsui 3 MeToto 3anobiraHHs MOXNMBOI KOoMNpomeTalii. Y pasi HEBUKOHaHHS Takoi
pekomMeHaauii, KnieHT chakTuyHO nigTBEpAXYE CBi4OMY BiAMOBY BiJ BUKOHAHHA AaHOI pekoMeHAaulii 3 BMacHUX MipKyBaHb, LLO €
ONS HbOro BaroMiWMMM 3a nonepemxeHHd Ta/abo BYacHe MPU3YNUHEHHS MOXIMBMX HECAHKLIOHOBaHUX onepauin 3
BMKOPUCTaHHAM noro MNnatixHoi kapTky, AaHux [NnaTixHoi kapTku.

5.6.1.9. TIH-kog 0o KapTkn moxe Byt amiHeHu KnieHTom Takox 3a gonomoroto Cuctemmn oucTaHuUinHoro 6aHKiBCbKOro
o6cnyroByBaHHS.

5.6.1.10. 3a ans 6e3neku iHdopmadii MK Oepxatens, noBHMI HoMep/cTpok aii/Homep CVC2 abo CVV2 MK, OepxaTtenb
MOXe OTpMMaTK BMKIMOYHO OHWUM i3 NepeniyeHnx Hux4e cnocobis, a came:

- B ocobucTomy kabiHeTi Cuctemm guctaHuUinHoro 6aHkiBCbKOro o6¢cnyroByBaHHs;

- B ocobuctomy kabiHeTi MobinbHoro gogaTtky Cuctemmn AnCTaHUiIMHOrO 6aHKIBCbKOro 06CyroByBaHHS;

- Npy 0COBUCTOMY 3BEPHEHHI A0 BigAineHHa 6aHKy Npy HAasBHOCTI OpuriHany AOKYMEHTY, Lo noceigyvye ocoby [lepxartens

MK;

- Ha MMCbMOBMI 3anuT Yy BignosigHocTi Ao 3Y "Mpo 3BepHeHHs rpomansaH".

5.6.2. Po3paxyHku 3a ToBapu Ta NOCAyru.

5.6.2.1. TNpwv BMKopucTaHHi MNnaTtixXHOT KapTk1 Ans onnaTy ToBapis, pobiT Ta nocnyr, [lepkaTenb He NOBUHEH BUMYyCKaTH
MnaTixHy kapTKy 3 Nons 3opy Ta nepeg TMM SK nignucaty BinbuTtok 3 MnaTixHoT kapTku (cnin) abo Yek 3 NNaTiXXHOro NPUCTPOIO,
NOBUHEH NEPEeBIpUTU YK BIPHO BKasaHa Cyma Ta Aarta nnatikHoi onepaduii. lMignucyoun uen gokymeHT, [Jepxartenb Bu3Hae
NpaBUNbHICTb BKa3aHOi CyMu Ta TUM camMUM Aae BKasiBKy baHKy Ha cnucaHHs kowwTiB 3i cBoro PaxyHky. Jepxatenb [natixkHol
KapTK1 Mae oTpuMaTu OAHY Komito 0popMIIeHOro Yeka abo crina.

5.6.2.2. NignpuemcTaa, Wo npunmaroTe lNnaTtikHy kapTKy B SKOCTi 3acoby onnaTu ToBapis, pobiT abo nocnyr, MaloTb
npaeo BumaraTu Big [epxatens [NnatikHOi kapTku HagaTy nacnopT abo iHWMA OKYMEHT, Lo NOoCBigyye 0cody, Ta/abo BBeAEHHS
MIH-kopy, 3 MeTow ineHTUdikauii Moro sik 3aKkoHHoro [epxatensi.

5.6.2.3. Y Bunagky BunydeHHs MNnatiHoi KapTku y TOproBoi mepexi, kaci 6aHky abo 6aHkomaTom [epxatenb NoBUHEH
HeravHo nosigoMuTK Npo ue baHk 3a TenedoHamu, Wo BkasaHi y Po3gini 17 MNybniyHoro goroBopy 3 MeTor OMNoKyBaHHS
MnatixHoi kapTku. MNpu BUnyYeHHi MNnaTixHoT kapTkW, KnieHT mae BMMaraTu Big kacupa po3nucky (akT) Mpo BUMYYEHHs, a y pasi
BiOMOBW, BUMaraTtu pospizatu [naTikHy KapTKy y MOro NpucyTHOCTI. Y UboMy pasi, Akwo KnieHTy He BUOaeTbCca posnucka npo
BUITyYeHHs [naTixkHOi KapTKu, OCTaHHI NOBMHEH 3a 3anntom baHky HagaTv iHbopmaLito NPO HaNMeHYBaHHS L€l TOProBOi TOYKU
abo kacu 6aHKy, oe Bunyunnu NnaTtikHy KapTKy, Yac BUMNyYeHHs, HanMeHyBaHHsi 6aHKy Lo o6cnyroBye Lo TOproBy Touky, I.1.B.
cniBpobiTHMKA, WO BMyumB MnatixkHy kapTky. Akwo MnaTixkHa kapTka 6yna pospisaHa, it Heob6xiaHO NepeodOpPMUTK 3i CNNAaTo
BaHky komicii 3a nepeodopmneHHs 3rigHo Ao TapudiB baHky.

5.6.2.4. [epxatenb lMnaTiXHOI kapTkM NOBUHEH 30epiraTv 4eku Ta chinuW, WO NiATBEPAXYTb (hakT 3aiNCHEHHS
nnaTixkHoi onepauii 3 BUKOpUCTaHHSAM [naTikXHOI KapTkM, 4O MOMEHTY BigoOpaXKeHHsi BigNOBiAHMX onepauii y LLOMICAYHIN
BMMUCL,.

5.6.2.5. Axwo ToBap 6yno noBepHeHo abo nocnyra He oTpMMaHa y NoBHOMY 06cs3i, epxaTenb MNnaTikHOI kapTku
CaMOCTIlHO Ma€ 3BEepHyTUCS OO TOProBoi Touku, Ae OyB npuabaHui ToBap/HagaHa nocnyra. [paudiBHWK nignpvemMcTea
TOpriBni/cepsicy BUNUCye NnaTiXkHy iHCTPYKLUitO (3BOPOTHI paxyHok (credit voucher) Ha cymy noBepHeHoro ToBapy/nocnyru. Ha
nigcTaBi 3BOPOTHOrO paxyHKy Ta Micns oTpMMaHHA cymu Bif OaHKy-ekBaviepa, baHk 3apaxoBye KOLWTU Ha MOTOYHWUIA paxyHOK
KnieHTa BkasaHy cymy.
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5.6.2.6. MoxnueicTb 3aincHeHHs onepauin CNP (Card Not Present) To6T0 nnaTixHOi onepauii 6e3 npucyTHOCTI
MnaTkHOT KapTKW, TiNbKW 3 BUKOPWUCTaAHHAM pPekBi3uTiB [naTixHOi KapTkn HagaeTbca BbaHKkoM 3 ypaxyBaHHs obMexeHb Lo
BcTaHoBNOOTLCA BignosigHumum MC.

5.6.2.7. [Ons npoBegeHHs Onepauin 3 BuKopucTaHHam [natikHoi kapTkm y mepexi Internet Ta onepauin CNP
BVKOPWUCTOBYIOTECS HACTYMHI PEKBI3UTU:

- iM’a Ta npisBuLLe [epxaTens, WO BkazaHe Ha kapTui (onuioHanbHo);

- Homep lMnaTixHOT KapTkn — 16-T 3Ha4YHUIA HOMEP Ha NULBOBOMY abo 3BOpOTHOMY Goui MNnaTiXXHOT KapTku;

- TepmiH gii (MM/PP ge MM — micaup, PP — pik) Ha nuuboBoMy abo 3BopoTHOoMY 6oui MnaTixHOT KapTku;

- Homep CVC2 abo CVV2 — Ha naHeni Ansa nignucy (onuioHarnsHo).

5.6.2.8. ig yac 3gincHeHHs nnaTixHoi onepauii onnatu B Mepexi Internet Ta onepauin CNP [epxatens He NoOBUHEH
nosigomnaTh cBin MNMIH-koa, HoMepa paxyHKiB, KpeaUTHI NiMiTK, NepcoHansHy iHopMaLito, TOLLO.

5.6.2.9. 3a moxnuBocTi, KnieHT mae 3airicHioBaTV nnatixkHi onepauii onnatn y mepexi Internet 3i cBoro komn’rotepa 3
MeToH 30epexeHHs KOHMIAEeHUINHOCTI nepcoHanbHUX AaHux (3 060B’A3koBo0 aBTOpM3adieto KnieHta) 3a gonomoroto Cuctemu
ancraHuinHoro 6aHkiBCbKoro o6cnyroByBaHHs (3a ymoBu nigkntodeHHs KnieHta go nocnyru).

5.6.2.10. [lMnaTixHi Onepauii B mepexi Internet Ta onepauin CNP BigHOCATbCS A0 HanbinbL puankoBaHux. epxartenb
He NOBMHEH PO3ronoLlyBaTh peksi3auTy NnaTtikHoi kapTkn (HOMep KapTku, CTPok Ail Ta Homep CVC2 abo CVV2) y signosige Ha
HagicnaHi Jepxarento Hibn Big imeHi BaHKy enekTpoHHi nMcTn Ta SMS-NoBiAOMMNEHHS, Ha NiAO3PINMX canTax, B iHLWMX BUNagKaXx,
akwo [epxartens He BNeBHEeHWN B ix 6e3neyvHocTi, ToMy Lo Le Moxe ByTu cnpoboto LwaxpancTea, Tak 3BaHOMO «MiLLIMHIY».
Haronowyewmo, wo BbaHk Hikonu He Hagcunae KnieHTam nncTM Ta NOBIAOMMEHHS, He TenedoHye 3 METO OTPUMMaHHS
KOHMDiAeHUinHOT iHbopmauii, AaHuxX npo peksisnTu MNMnatixkHoi kapTkuy, MNIH-koa Ta 3anuLKy Ha paxyHKy, HOMepy paxyHKy TOLLO.

5.6.2.11. BaHK pekoMeHAYe BIOKPUTU OKPEeMUW paxyHOK Aris onnaTy ToBapiB Ta MOchAyr B Mepexi IHTepHeT Ta
3apaxoByBaTu Ha HbOrO HEOOXiAHI kowTK Ge3nocepeaHbO Nepen 34iNCHEHHAM MnaThkHOI onepauii; 34iCHIBaTK MOKYMKN Ha
canTax, y HaginHocTi akux KnieHT BneBHeHuiA. He BukopuctoByBaTtu MNnatixkHy kapTKy Ha canTax 6e3 kogyBaHHs AaHuX Ta He
KOpUCTYBaTUCb HeMiueH3inHMM nporpamHuM 3abesneveHHam. Agpeca canTy NoBMHHA novmHaTtucs 3 “https”, a He 3 “http”. He
BuKkopuctoByBaTu lNMIH-koa npu 3gincHeHHi onepaduin y mepexi IHTepHeT. HapgasaTtu nepesary cantam, Ha skux Homep MnaTixHoi
KapTku Ta iHwa KoHdigeHuiMHa iHdopMaLis npyu BBOAI 3aMiHIOETbCA Ha “*” abo iHWwuA cumBon 3amiHW. PekomeHayeTbcs
perynsipHo nepesipsT! KOMN'toTepHe obnagHaHHS Ha HasiBHICTb BipYCiB, SKi MOXYTb NPU3BECTM 0 Kpaaixkv iHdopmauii no BrK
Npw 34iINCHEHHI NNaTiXKHMX onepaLin B Mepexi iHTepHeT.

5.6.2.12. Y pasi nigospu Ha KomnpomeTauilo KoHdIAeHUiINHMX AaHunx (peksisauTu MnaTtixHoi kapTkm Ta [IH-kogy)
[epxatenb NOBMHEH HerawHo nosigoMuTn Npo ue baHk 3a uinopo6oBumu TenedoHamn KoHTakT LleHTpy, wo BkasaHi Ha
3BOPOTHIN cTOpOHiI MnaTixHoi kapTkn Ta y po3aini 17 MNybniyHoro aorosopy Y 3B’s13Ky 3 NOLWIMPEHHAM LuaxpancTtsa 3 MNMnaTikHumm
kapTkamn, OepxaTeni maioTb 6yTn OCOBMMBO YBaXHUMW MpU KOPWUCTYBaHHI lnaTikHOIO KapTKOK B KpaiHax, WO BW3HaHI
NNaTiXHUMKU CUCTEMaMM KpaiHamuy NiABULLEHOTO PUNKY.

5.6.2.13. Tlepenik KkpaiH NiOBULLEHOrO PU3NKy MOXeE 3MiHIBaTUCh. IHOpMaLilo Wwoao nepeniky KpaiH nigBuLLeHoro
PU3MKy Ta Jito4mMx 0OMexXeHb Ha BUKOPUCTaHHSA NNaTikHOI KapTkm KnieHT moxe oTpumatu 3a TenedoHamm KoHtakT LleHTpy, Lo
Bka3aHi y Poagini 17 MybniyHoro gorosopy

5.6.2.14. 3 MeTO 3HWKEHHS PU3MKIB BTPATU KOLLUTIB Ha PaxyHky, Ais NnaTixH1x kapTok moxe 6yTn obmexeHa BaHkom.

5.6.2.15. [1ns BigHOBNEHHSA NAATKHUX OnepaLin 3 BUKOpUCTaHHAM [naTixkHMX kKapTok, [epxaTtento, nepes nogopoXeKio,
HeobXxigHo 3aTenedoHyBaTy 3a TenegoHamu KoHTakT LieHTpy, Lo BkasaHi y poagini 17 MybniyHoro gorosopy, abo BkasaHUMu
Ha 3BOPOTHIN CTOPOHI MNaTikHOT KapTku, NOBIAOMUTM KpaiHy Ta CTPOK nepebyBaHHS B Hil.

5.6.2.16. O6mexxyBarbHi MiMiTW Ha 3HATTS FOTIBKU Ta PO3PaxyHKM 3 BUKOPUCTaHHAM [1naTixHOI KapTku.

5.6.2.16.1. BaHkOM BCTaHOBMIOOTLCS MiMITM Ha 3HATTA TOTIBKM Ta pos3paxyHku 3a [naTtixHumn kaptkamu BaHky B
KaneHgapHUn Micsaup:

JlimiT B KaneHaapHUN MicsLb BCTAHOBIIOIOTLCA OKPEMO Ha CyMy MMaTiXXHUX onepauin 3 OTPUMaHHS roTiBKU i Ha cymy
onepadin 3 po3paxyHkiB 3a 34iICHeHi NOKyMKK Ta NOKyMK1 B Mepexi internet Ta AitoTb 3 ypaxyBaHHAM 0OMexXeHb Ha 3[iNCHEHHS
LUUX onepauin, BCTAHOBMEHMX Ail04NMM 3aKOHOAaBCTBOM.

KnieHT mae npaBo 3MiHMTK PO3Mip NiMITIB MO NNaTiXXHMM onepavuisMm 3a 4onoMororo MnaTikHOI KapTku B KaneHaapHWn
MicsiLub caMocTinHO B CucTeMi gucTaHuinHOro 6aHkiBCbkoro 06¢cnyroByBaHHsi abo LWnsaxom 3BepHeHHs Ao baHky. O6car nimity,
BiAMiHHWI Bif 6a30BOro, BCTAHOBMIETHLCS 3a 3aABoto KnieHTa abo 3a 3BepHeHHAM A0 KoHTakT LieHTpy i3 3a3Ha4YeHHsaM TepMiHy
noro yHKLioOHyBaHHA (MOBHWUI CTPOK Aii MnaTixHoi kapTkm abo nepioa, Bu3HaveHun KnieHtom), B uboMy pasi KnieHT Hece noBHy
BiAMOBIdANbHICTL 3a MOXNUBI BTpaTW KOWTIB Ha PaxyHKy, 3a BCiMa HecaHKUiOHOBaHMMW onepaudisMu, 34iMCHEHUMU 3
BMKOPUCTaHHAM KapTku aepxartens. [1o 3akiH4eHHi TepmiHy, BcTaHoBneHoro KnieHTom y 3asiBi, SKLLO BiH € MEHLLUM 3a CTPOK Aii
MnaTiXHOT KapTku, BCTAHOBMIOETbLCS 6a30oBMI MiMIT akTMBHOCTI. [py nepeBunycky Ha HOBWUW CTPOK, Ha [naTikHy kapTky
BCTAHOBINIOOTLCS CTaHAAPTHI 0OMeXeHHS Ha 3OiACHEeHHSs onepauii.

Ba3oBi 06MexeHHs1 Ha 3gilicHeHHs onepali 3 MK B ToMy uncni Wwoao o6enyroByBaHHs NNaTiXKHUX KAPTOK 32 KOPAOHOM
Ta B Mepexi IHTepHeT [epxaTtenb kapTku Mmoxe AisHatucs 3a TenedoHammu KoHTtakT LieHTpy.

5.6.2.16.2.  BcraHoBneHi 6a30Bi NiMiTU Ha 3HATTS rOTIBKM B KaneHAapHW MicAub Ta Ha pPO3paxyHKU B KaneHaapHWn
MicsLb MOXyYTb 6yTY 3MiHeHiI 3a iHidiaTMBun BaHky Ta/abo 3a iHidiaTvBu KnieHTa Ha niacTasi Moro NMCbMOBOI 3asiBU, 3BEPHEHHS 3a
TenedoHamu KoHTakT LleHTpy abo camocTinHo B CucTteMi ANCTaHUiIMHOIO 6aHKIBCbKOro 06CyroByBaHHS.

5.6.2.17. [Ons nigBuwlieHHs 6e3nekun Npu 34iMCHEHHI NNaTiXHUX onepawin 3 BUKOpUCTaHHAM [naTikHOI KapTkn B Mepexi
IHTepHeT, BaHk Hagae nocnyry 3D Secure. MigBuLLeHHS Ge3nekun Npu 3GiNCHEHHI iIHTEPHET-NNATEXIB Ha canTax, Lo NiATPUMYIOTb
TexHonorito 3D Secure, BiobyBaeTbCs 3a paxyHOK MPOBEAEHHs [00AaTKOBOI iaeHTudikauii [Oepxatens kaptku. Taka
ineHTudikauis 3abe3nevyeTbes WNSXOM 000B'A3k0BOro BBeAeHHs [lepxatenem kapTku OHopa3oBoro LndpoBoro Naponsi, k1
B X0Ai onepauii aBToMaTu4Ho HanpaensaeTbcs baHkom B SMS-nosigomneHHi Ha ®iHaHCOBUIA HOMep TenedoHy Takoro BnacHuKa.
Mocnyra HagaeTbCst aBTOMATUYHO | 6€3KOLTOBHO BCiM KnieHTam, y skux nigkntodeHmn cepeic GSM-6aHkiHr no MNnaTtikhin kapTui.

5.6.2.18. HeyxunbHe BUKOHaHHA UMx ymoB [ybniyHoro goroBopy Hagactb KnieHTy MOXIUBICTb 3abe3neunTn HagiiHe
30epiraHHs MnaTikHOI KapTKWM, HEPO3rONOLEHHST PEKBI3nTIB MnaTikHOT kKapTKX, NepPcoHanbHOro iaeHTudikauiiHoro Homepy Ta
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IHLLIWX AAHKX, @ TaKOX 3MEHLUUTN MOXIMBI pU3MKM Npun NnposedeHHi Onepauin 3 BukopmucTaHHaM NnaTtikHoT kapTkv y 6aHkomaTax,
a6o Homepy lMnaTixHoi kapTkn y MTKC, npu 6e3roTiBkoBIl onnaTi TOBapiB Ta NOCAYr, y TOMYy 4ncni Yepes3 mepexy Internet.

5.6.3. BigmoBa B aBTOpu3aLii Ta BUNaaku BUNyYeHHs MNMnaTikHUX KapToK.

5.6.3.1. [Oepxatenio lMnatikHoi kapTkM Moxe OyTu BiOMOBNEHO B aBTOpuU3auii 3 MPUYMHM NEPEBULLEHHSA NiMITY
BUKOPUCTaHHSA MNnaTikHOT KapTku B KaneHgapHuin Micsiub Ta/un ButpaTHoro nimity.

5.6.3.2. lMnartixHa KapTka Moxe OyTu Buny4yeHa y [lepxxatens npawiBHMKOM MianpuemcTBa Toprieni, Ae Oepxatens mas
HaMmip pospaxyBaTucsa 3a gonomoroto MnaTikHOT kapTku, abo npauiBHMKOM GaHKIBCbKOI yYCTaHOBM, Ae Yepes kacy [epxatenb
6axxaB oTpumaTu roTieky. [lep>xatento NOBMHHI MOSCHUTU NPUYMHY BUNyYeHHS MNnaTikHOT KapTKn Ta CKNacTu akT BCTaHOBMNEHO!
dopmm i HagaTy [lepxaTernto Noro NPUMIPHUK.

5.6.3.3. BaHkomaTt moxe aBToMaTU4HO BUNy4nTK MNnaTtikHy KapTKy nicns TpeTboi cnpobu HesipHoro BBeAeHHs MMIH-
Koy, a Takox 6aHKkoMaT MOoXe He MOBepPHYTU MNnaTikHy KapTKy i3 NpUYMHM HecnpaBHOCTI 6aHkomaTy abo BunydeHHs lMnatixkHoi
KapTku 3a posnopsgkeHHsM baHky. Y Takomy Bunagky Hdepxatento cnig 3eepHytuca Ao Kontakt LieHTpy abo Hanbnvkyoro
BippineHHs BaHky.

5.6.3.4. lnatikHa kapTka, a Takox KowTu, ski depxatens 3anvwae B 6aHkomaTi Ha TepMmiH, Binblie Hix 20 cekyHn
nicns nosiBM BiAMOBIAHOTO MOBIAOMIEHHSA Ha eKkpaHi 6aHkomaTy, TakoXX aBTOMAaTUYHO BUIyYaloTbCcs B6aHKoMaToM. Y Takomy
Bunaaky depxatento cnig 3sepHyTMca Ao baHky.

5.6.3.5. Y pasi BigmoBu B aBTOpM3auii, Buny4yeHHa lnaTtixHoi kapTkm abo BWHWMKHEHHS npobnem, MoB A3aHMX 3
HekopekTHot poboToto 6aHkomaTy, [lepxaTento HeobxigHO 3BepHyTUCH A0 BaHky 3a TenedoHamun KoHTakT LieHTpy.

5.6.3.6. Ockinbkn MNnaTtixkHa kapTka YyTnMBa [0 Pi3HOMAaHITHUX (PiIBMYHUX YMHHWUKIB BNNMBY, TpumaTtK ii HeobXxiaHo
BAANWHI Big J)Xepen Tenna, eNekTpoMarHiTHUX i MarHiTHUX BUNPOMiHIOBaHb (0cobnmBo MoGinbHNX TeNedOoHIB, MarHiTHUX 3aMKiB
i T.M).

5.7. NMopspaok 3akpuTTa PaxyHKy

5.7.1. 3akputTsi PaxyHKy 3a [loroBopoM NnaTikHOI KapTKu 34JiMCHIOETLCS HA YMOBax Ta B NOPSAAKY nepefbavyeHomMy B M.
5.7. uboro Ny6niyHoro gorosopy.

5.7.1.1. PaxyHOK MOXe OyTu 3aKpuTUu:

-y 38’a3ky 3 nogadyeto KnieHtom B BaHk 3asBu npo posipeaHHA [oroBopy npo HagawHA GaHkiBCbKOro npoaykry/
nocnyrn ta/abo 3asaBu npo posipBaHHsa MybniyHoro goroBopy Ta/abo 3asBu Ha 3aKpUTTA PaxyHKY;

- Ha nigcTasi BigNOBIAHOrO pilLeHHs cyay;

-y pasi cMepTi BNacHuKa paxyHKy - (i3n4HOT 0COOM - 3a 3BEPHEHHSAM CMafKOEMLS;

-y pasi cMepTi BnacHuka paxyHKy i3n4HOi ocobu - mignpuMeMuUs - 3a 3BEPHEHHAM TpeTboi ocobu, 3okpema
cnagKoemus;

- 3 iHwmMx nigctae, nepenbayeHMX YUMHHUM 3aKOHO4ABCTBOM Ta [loroBOpoM Mpo HadaHHs OGaHKiBCbKOro
npogykty/nocnyru y T.4. MybniyHnm goroBopom;

- 3aiHiuiaTvBolo BaHky, AKLWO nNnaTikHi onepadii 3a UM PaxyHKOM He 3A4iACHIOITECA MPOTATOM TPbOX POKIB MNOCMIfb i
Ha uboMy PaxyHKy BiACYTHIN 3anmMLLIOK KOLUTIB.

-y pasi HacTaHHsl yMOB BU3HayeHunx n.4.7.7. MNybniyHoro gorosopy.

5.7.1.2. MNpu 3akpuTTi PaxyHKy 3anuLoK KOLWWTiB Ha HbOMY Moxe ByTu BuaaHui roTiBkoto abo nepepaxoBaHuii baHkoM Ha
iHLWWIA, BU3Ha4YeHUn KnieHTOM paxyHoK.

5.7.1.3. Akwo npoTtaroM 3 (TPbOX) pOKiB NOCNiNb He 3AiMCHIOBANUCh NnaTikHi onepadii 3a PaxyHKoM, 3@ BMKIMOYEHHAM
onepauin i3 cnnatn baHKOM NPOLEHTIB Ha 3anuLLKKN KOLWTIB HAa PaxyHky, abo HapaxyBaHHS Ta CnucaHHs KOMicCin baHky 3rigHO
Tapudis, y BUnagky ix HasBHOCTI, baHk 3anunwae 3a coboto npaso BiAMOBUTU B 06CnyroByBaHHi PaxyHky Ta 3akputu noro. MNpu
LbOMY 3anuvLOK KOWTIB Ha PaxyHKy nepepaxoByeTbCsl Ha BiAMOBIAHMI OaHKIBCbKMI paxyHOK, Ha SIKOMY OOMiKOBYHOTLCH Taki
KOLUTW 3a HeAilo4YMMmM paxyHkamu, Ta 36epiraeTbCa Ha HbOMY 4O MOMEHTY 3BepHeHHS KnieHTa go baHky 3 MeTo po3nopsaaxeHHs
UMMM KowTaMu. AKLWo npoTarom 5 (M'sATn) pokiB 3 MOMEHTY OGMiKkOBYBaHHS KOLUTIB 3a HefilouMMmn paxyHkamu, KnieHT abo noro
cnagkoemLi He 3BepHyTbcs 00 baHKy Ta He nped’sIBNATbL CBOI MpaBa BUMOMK Npo NoBepHEHHS KowTiB, baHk yepes 5 (n'aTb) pokis
3 yacy CnnvBy NO30BHOT AABHOCTI, HAOyBa€e NpPaBO BNACHOCTI HA Taki KOLUTW.

5.7.1.4.Ha 3anuwiok KowwTiB, Wo 6ynu nepepaxoBaHi Ha paxyHOK Ars 06niKy KOLUTIB 3a HeAiloYMMn paxyHKaMu, NPOLEeHTH
He HapaxoBYTbCS.

5.7.1.5.B pasi oTpumaHHsa baHkom 3asBu npo posipBaHHsi [loroBopy Npo HagaHHA 6aHKiBCbKOro npoaykTy/nocnyru Ta/abo
3asBn npo posipeaHHsa [yGniyHoro goroBopy Ta/abo 3asBu Ha 3akpuTTa paxyHKy, BaHk 3piicHIOE 3aBepluanbHi nnaTkHi
onepauii 3a PaxyHKOM (3 BWKOHaHHA nNNaTiKHUX BMMOr Ha MNPUMMYCOBE CMMCAHHA KOLUTIB, BWMMATU KOLITIB FOTIBKOMO,
nepepaxyBaHHs 3aruLLKy KOLUTIB Ha NiACTaBi NNaTiXXHO| IHCTPYKLUIi Ha iHWWI paxyHok KnieHTa, 3asHayeHui y 3asBi Towwo).

5.7.1.6. CTtopoHu norogunucs, wo baHk mae npaBo BUMaraTi 3akputtsi PaxyHKy 3 HanpaBneHHAM nonepeaHbO
NMCbMOBOrO NOBiAOMIEHHA a60 3a3Ha4YeHHs BiAnNoBiAHOI iHpopmauii y Bunucui no PaxyHky:

- SKWO CydOM BCTAHOBMIEHO Yy4acTb BriacHuka PaxyHKy y MpOTM3akoHHMX Aisx (TOPriBNsi HapkoTMkamu, 36poeto,
ciHaHCOoBI MaxiHauii, ToLwo);

- Yy BUMNagky HeBuKoHaHHA KnieHToM cBOix 30060B'sidaHb nepen bawkom Ta/abo HOpMaTMBHO-NMPaBOBMX akTiB
HauioHanbHoro baxky YkpaiHu;

- akwo npotarom 90 (aeB’aHoCTa) AHiB 3 AHA BiokpuTTA PaxyHky abo npotarom 90 (geB’sHOCTa) AHIB 3 AHA OCTaHHBOI
nnaTikHOI onepadii 3a PaxyHKOM He 3AiMCHIOITLCS NNaTixHi onepadii 3a PaxyHkoMm.

5.7.1.7. NigctaBamn [ns posipBaHHA [JOroBOpYy MOTOYHOrO paxyHKy Ta 3akputTa PaxyHky € Takox nucbmoBa

AoMoBneHicTb CTOpiH i iHLWi yMOBW NpunuHeHHs 3060B’'A3aHb, nepeadaveHi YNHHUM 3aKOHOLABCTBOM.

5.7.2. OpgHovacHo 3 3asiBolo npo posipBaHHs [JoroBopy Mpo HagaHHs GaHkiBcbkoro npopykty/mocnyrn KnieHt mae
nosepHytM o banky Bci lNMnaTixHi kapTv, wo Oynu BunyweHi oo PaxyHky 3a 45 (Copok M'iTb) KaneHAapHWX AHIB O0
nepeabadyBaHoi Aatn posipeaHHa abo Mae MpaBo iHILiIOBATN 3aKPUTTA PaxyHKY [0 3aKiHYEHHS CTPOKY Aii KapTKM  LUSXOM
3BepHeHHs1 o baHky 3acobamn Cuctemm 3a JOMOMOrol0 MexaHisMmiB, peanizoBaHnx B MobinbHomy gogatky « NEOBANK ans
BCix» CUCTEMM LINAXOM HaTUCKaHHSA BiAMOBIAHOT MPOrpaMHOI KHOMKM (3@ TEXHIYHOT MOXITMBOCTI).
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5.7.3. TNpw 3akpuTTi PaxyHky 3a HasBHOCTI y KnieHTa 3aboprosaHocTi nepes bankom 3a [loroBopom nnaTikHOI KapTku,
MMy6niyHMm porosopom abo iHWWMK JoroBopamu yknageHumu Mk BaHkom Ta KnieHTom, KnieHT noBuMHEH chnnatuTu Taky
3aboproBaHicTb B AeHb NogaHHa fo barky 3assu npo posipBaHHsa [JoroBopy Npo HagaHHs NpoaykTy/mocnyrn Ta/abo 3assu npo
posipBaHHsi My6niyHoro gorosopy.

5.7.4. 3asBa npo posipBaHHs [JoroBopy Mpo HagaHHs npoAykTy/mocnyru Tta/abo 3asiBa npo posipBaHHsA [lybnivyHoro
noroeopy, sika nogaHa KnieHtom y 6yab-sikniA MOMEHT NPOTSArom cTpoky Aii [loroBopy nnatixHoi kapTku Ao baHky, moxe 6yTtn
BMKOHaHa BbaHkoM 3a ymMOBM BiACYTHOCTI He3aBepLUeHNX po3chnifyBaHb, WO npoBoasaTbcs baHkom no PaxyHKy 3a npeTeHsieto
KnieHTa.

5.7.5. Y pasi 3akputTa PaxyHKy, npusynvHeHHsa npoBedeHHs onepauii abo 3akiH4eHHi TepMiHy Aaii MNnaTtikHoi kapTkw,
CyMn onepauinn cnucyrotbcad baHkom 3 PaxyHKy Ha nigctasi OOKYMEHTIB, WO HagxoasTe A0 baHnky, npotarom 180 (cta
BOCbMWAECATW) KaneHgapHUX AHiB 3 4ati nosepHeHHs MNMnaTixHoT kapTkn Ao BaHky abo 3 Aatu 3akiH4eHHs TepMiHy AiT MnaTixHoi
KapTKu, SKWO BOHa He Byna noBepHeHa, abo 3 AaTv NodaHHA 3asBuW NPO aHynioBaHHA [NnaTikHOT KapTku y 3B’A3Ky 3 il BTpaTOl0.

5.7.6. Y Bunagky HenoBepHeHHs KnieHTom MnatixHoi(ux) kapTkm(ok) 4o baHKy y AeHb HagaHHsA 3asiBu Npo posipBaHHSA
[Horosopy npo HagaHHa 6aHkiBCbKOro npoaykTy/nocnyrm Ta/abo 3assm npo posipBaHHa NybnivyHoro gorosopy, baHk mae npaso
CaMOCTINHO 3MIHUTW CTPOK MPOBEAEHHS OCTAaTOYHOro po3paxyHKy 3 KnieHToM. PaxyHOK BBaXaeTbCs 3akpuUTWM 3a YMOBM
BMKOHaHHA KnieHTom BCix (hiHaHCOBMX 3060B’a3aHb nepes baHkom Ta iHWMMKM yyacHukamm MNMnaTikHux cuctem.

5.7.7. ToBepHeHHA HesHwKyBanbHOro 3anwviwky, B pasi Koro HasBHOCTI, KnieHTy 3 1ioro PaxyHKy npoBoguTbCs nicns
3akiHyeHHsa 180 (cTa BOCbMMAECATM) AHA BiA AaTV NOBEpHeEHHs MNnaTtikHOi kapTku (y ToMy 4mcni Beix Joaatkosux MnaTikHMX
KapToK, BunyweHux 0o PaxyHky) y BaHk 3a yMOBUW 3aBepLUEHHs1 pOo3CcnigyBaHHSA i BCiX 3axOAiB OO0 BperynoBaHHSA CripHUX
onepavuin.

5.7.8. BaHk brnokye (npunuHsie o6cnyroByBaHHs) MnaTikHOT KapTKM Yy AeHb OTpUMaHHs Big KnieHta nucbMoBoi 3asiBu Npo
posipBaHHs [loroBopy npo HagaHHs 6aHkiBCbKOro npodykTy/nocnyrv Ta/abo 3assu npo posipeaHHsA [NybniyHoro gorosopy, abo,
SKLLO iHLWe He nepebayvyeHo YHHMM 3aKOHO4aBCTBOM, Ha 10 (gecsTuii) kKaneHgapHUn oeHb nicns BignpaeneHHs KnieHty baHkom
NMCbMOBOrO NOBIAOMIEHHS MPO PO3ipBaHHA [oroBopy nnaTtikHOI KapTku y Bunagkax, nepegbadeHnx lMybniyHmm gorosopom
Ta/abo YMHHUM 3aKOHO4AaBCTBOM.

5.7.9. Micnsa 6nokyBaHHA MnaTikHMX kKAapTOK BaHk NpMNMHAE HapaxyBaHHSA NPOLIEHTIB Ha 3anNMLWOK KOLWTIB Ha PaxyHKy o
MOMEHTY 3aKpuTTa PaxyHky.

5.8. 3miNcHeHHs1 6e3KOHTaKTHUX NnaTexiB 3 BUKOPUCTaAHHS NnaTikHoro 3actocyHky Apple/Garmin Pay Ta Google
Wallet

5.8.1. [nsa 3pilicHeHHs onepauii 3a A0oNOMOrow nnartikHoro 3acTtocyHky Apple/Garmin Pay ta Google Wallet Ha
MOBINbHUIA NPUCTPIA HEOOXiAHO BCTAHOBUTW NnaTixHUi 3actocyHok Apple/Garmin Pay ta Google Wallet Ta 3apeecTtpyBatu B
HboMY KapTKy, HagaBLUW PekBi3UTK, SKi BUMarae BBECTU NnaTixxHUIA 3acTtocyHoK Apple/Garmin Pay Ta Google Wallet.

5.8.2. BaHk 3aiicHI0E NepeBipKy BBEAEHMX PEKBI3UTIB B NnaTtixkHui 3actocyHok Apple/Garmin Pay ta Google Wallet, a
TaKoX MPoOBOAUTL ayTeHTUdikauito Oepxatena KapTkn ogHum 3 4BOX CnocobiB:

- 3 BUKkopucTaHHam OgHopasoBoro LudpoBoro napons, HanpasneHoro fepxaTtento KapTkn B SMS-nosigomneHHi;
- Wsxom npoxodxeHHs Aepxatenem KapTkv npoueaypu nepesipku Yepe3 KoHTakT-LeHTp baHky.

5.8.3. Micns peectpauii KapTkv B nnatixkHomy 3actocyHky Apple/Garmin Pay ta Google Wallet B 3axuLeHOMy CXOBULL
Mo6inbHoro npucTpoto hopmyeTbest | 36epiraeTbcst TOKeH.

5.8.4. KnieHT moxe 3apeecTpyBaTu fekineka Kaptok B nnatixkHomy 3actocyHky Apple/Garmin Pay Ta Google Wallet.

5.8.5. 3 BMKOpUCTaHHAM nnaTikHOro 3actocyHky Apple/Garmin Pay Ta Google Wallet Oepxatens KapTkv 3a gonomoroto
BignosigHoro Mob6insHoMy goaatky MoGinbHOro NpUCTPo MoXe 34iMCHIOBaTU nnaTtexi yepe3 POS-TepmiHan, skvi nigTtpumye
NFC-onepauii, 3gincHioBaTK nnaTexi B nnaTikHOMY 3acTocyHky Apple/Garmin Pay Ta Google Wallet Ha MoGinbHOMY npucTpoT i
Ha canTax, SKi NigTPUMYIOTb PO3paxyHKU Yepe3 nnaTikHMI 3acTocyHok Apple/Garmin Pay Ta Google Wallet.

5.8.6. BupaneHHs nigkntoveHoi KapTku 3 nnatixHoro 3actocyHky Apple/Garmin Pay Ta Google Wallet 3giicHioeTbes
Lwnaxom BuaaneHHs TokeHy B MoGinsHOMy goaaTtky nnatixkHoro 3actocyHky Apple/Garmin Pay Ta Google Wallet, abo wnsxom
3BepHeHHs A0 KoHTakT-ueHTpy baHky (skwo MobinbHuii npucTpin yno BMkpageHo/BTpayeHo).

5.8.7. [epxatenb 3060B’A3aHMI BuaanuTt TokeH 3 MobinbHoro gogaTky nnaTixkHOro 3actocyHky Apple/Garmin Pay Ta
Google Wallet y HacTynHux BUNagkax:

- y Bunagky 3namy Mo6ineHoro npuctpoto depxatens abo nigo3pu npo 3nam;

- 0AepXXaHHs TpeTiMyn ocobamm HecaHKLioHOBaHOro goctyny Ao MobinbHoro npuctpoto, abo BUHMKHEHHS MiA03py Npo ue
4u iHWe nopyweHHsa 6e3nekn Ta goctyny Ao Mo6inbHOro NpMCTPoo TOLO;

- nepep, 3HNULWEHHSIM, nepea nepegadeto MobinbHOro NPUCTPOIO B KOPUCTYBaHHA abo Y BNacHICTb TPETIi 0cobi Ta iHWMM
BMOYTTAM MobGinbHoro NnpucTpoto 3 BonoAiHHs depxaTtensi, ske BiabyBaeTbCcs 3a KOro BONEBUSIBIEHHSIM.

5.8.8. KnieHT Hece BignoBiganbHicTb 3a:

- KoHdigeHUinHicTb OpgHopasoBux umdpoBux naponis, naponis, [MMIH-kogis, iHWKux 3acobie goctyny Knienta go
Mo6inbHoro npucTpoto, NnaTikHoro 3actocyHky Apple/Garmin Pay Ta Google Wallet, KapTku, TokeHy;

- HasiBHICTb 06MexeHb gocTyny Ao MobineHoro npuctpoto (naponis, 6iomeTpnyHux ineHT1diKkaTopis, YacoBuUx iHTepBarnis
OrOKyBaHHS TOLLO), 3@ HASBHICTb Ta CBOEYaCHe OHOBMEHHS aHTKBIPYCHMX Nporpam, BCTaHOBMNEeHMX Ha Mo6insHOMY npucTpoi

- HeJoNnyLeHHS BUKOPUCTaHHS TpeTiMn ocobamm MoGinbLHOrO MPUCTPOI0 3i BCTAHOBMEHUMM HA HbOMY MMATiKHAM
3actocyHkom Apple/Garmin Pay Ta Google Wallet;

- 3a nnatikHi onepadil, 3gicHeHi 3a Qonomoroto nnaTtikHoro 3actocyHky Apple/Garmin Pay ta Google Wallet Ha
Mob6inbHomy npucTpoi KnieHTa;

- cBOeYacHe noeigomneHHs baHky npo HeobxigHicTb 6nokyBaHHS ToKeHy;

- BuganeHHs TokeHy 3 nnaTikHOro 3actocyHky Apple/Garmin Pay ta Google Wallet nepen BuganeHHAM nnaTtiKHOro
3acTocyHky Apple/Garmin Pay Ta Google Wallet 3 MoGinbHoro npucTpoto;

- BuganeHHs TokeHy nepepn 3HULLEHHAM, nepeq nepepadeto MobinbHOro NpUCTpolo B KOPUCTyBaHHA abo y BnacHicTb
TpeTin 0cobi Ta iHWKuM B1OYTTAM MoGinbHoro npuctpoto 3 BonoAiHHA KnieHTa, sike BinbyBaeTbCsA 3a MOro BONEBUSIBIIEHHSIM;

-BMKOHaHHS IHCTPYKLIi Ta NpaBun poboTu 3 nnaTixH1M 3acTtocyHkom Apple/Garmin Pay Ta Google Wallet.
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5.8.9. baHk Bignosifae 3a 36epexeHHs KoWwTiB Ha PaxyHKy Ta BUKOHaHHSA onepauin 3a PaxyHKOM 3a yMOBY AOTPUMaHHS
Knientom ymoB [lorosopy.

5.8.10. baHk He Hece BignoBiganbHOCTI 3a:

- Pob6oty nnaTixHoro 3actocyHky Apple/Garmin Pay Ta Google Wallet Ta Mo6inbHoro npmucTpoto;

- HEMOXIUBICTb 3AiNCHEHHS NNaTiXHWX onepaLiii 3a 4ONOMOrok nnaTikHoro 3actocyHky Apple/Garmin Pay Ta Google
WalletHa CTOpOHi TOProBoi TOYKY;

- KOHdigeHuinHicTb iHdopmalil, wo 36epiractbea Ha MobinbHOMY NpPUCTPOIT, B NNaTiXHOMY 3acTocyHKy Apple/Garmin Pay

Ta Google Wallet;
NiATPUMKY onepauinHoi cuctemmn MobBinbHOro NpUcTpoto;

- pii npoBarigepa abo Gyab-sikoi TPeTboi 0COOM, L0 34IMCHIOITLCA B pamKax 06CnyroByBaHHA NMAATIXKHOMO 3aCTOCYHKY
Apple/Garmin Pay Ta Google Wallet;

- Oypb-siki obcTaBMHW, AKi MOXYTb nepepBaTtu, nepelkoauTn abo iHakwe BNAMHYTU Ha (PYHKLIOHYBaHHSA NNaTiXXHOro
3actocyHky Apple/Garmin Pay Ta Google Wallet (HegocTynHicTb Mepexi onepaTtopa MobinbHOro 3B'si3Ky, 06MeXeHHs
30HM NOKPUTTA Mepexi MobinbHOro 38’a3Ky, nepeboiB nogadvi abo nepepuBaHHA 6€30pOTOBOrO 3'€4HaHHS).

5.8.11. BbaHk He rapaHTye KOHiaeHUNHICTb | 6e3neky enekTPOHHOI Nepefayi AaHUX Yepes3 CTOPOHHI MiAKIIOYEHHS, SKi
He nepebysatoTb nig KoHTponem bBaHky. KoHdigeHuiHicTe Ta Gesneka nepepadi gaHux 3abesnedvyloTbCs BiAnNoBiAHO [0
pernameHTiB KomnaHii Apple/Garmin Pay Ta Google Wallet.

5.8.12. Wnaxom nignucaHHs BignoBigHOi 3asiBu Npo HagaHHA GaHkiBCbKkoro npoaykty/nocnyru 3 sunyckom MK, KnieHTt
Hagae 3rogy Ha obpobky BaHkoM Ta komnaHnieto Mastercard/Visa 1ioro nepcoHanbHUX JaHuX y 3B’A3Ky 3 poboTolo cepsicy
nnarixxHoro 3actocyHKy Apple/Garmin Pay Ta Google Wallet, a Takox Ha nepegady (MOLIMPEHHS), ¥ T.4. TPAHCKOPAOHHY, AOro
nepcoHanbHUX AaHux, Wo nepegbdayeHo ctaHgapTamu komnarii Mastercard/Visa.

5.9. 3pilcHeHHA nepeka3iB 3 BUKopucTaHHAM cepBicy VISA ALIAS 3 BukopuctaHHiIM HoMepa MoOGinbHoro
TenedoHa B AIKOCTi iAeHTUpiKaTOpa KapTKM OTpMMyBaya.

5.9.1. baHk B pamkax CepBicy, Npn HasABHOCTI TEXHIYHOI MOXNUBOCTI, Hagae KnieHTy MOXNMBICTb OTpUMyBaTK KOLITK, @
Takox 3a gornomoroto MobGineHoro gogatka «NEOBANK gnsa Bcix»  3AilncHIOBaTU nNnaTtikHi onepavuii 3 3a3HayeHHsAM B AKOCTI
ifeHTMikaTopa PeKBi3nTiB ogepXKyBaya KoLTiB HOMep MOBiNbHOro TenedoHy OTpMMyBaya.

5.9.2. Mig vac sukopwuctaHHa Cepsicy Homep MOBiNbHOro TenedoHy oTprMyBaYva BUKOPUCTOBYETLCH B SKOCTI PEKBI3UTY
MnaTixHOT KapTKK, sIKi 4O3BOMNEHi NpaBunaMmm 6eanekn MixxHapogHoi nnatixHoi cuctemu Visa. [ns Toro, Wwo6 oTprMyBaTh KOLITH
Ha nnaTtikHy KapTKy i3 3a3Ha4YeHHsIM B SIKOCTi ideHTMdikaTopa pekBianTy, Sk OTpMMyBaya KoLwTiB, HOMep MOBINbHOro TenedoHy,
KnieHT mae npue’asaTv neBHy MnaTikHy KapTKy OO paxyHKy B HaLiOHamnbHi BanoTi 4O HOMepY CBOro MoBinbHOro TenedoHy y
Mob6inbHomy gopaTky. [lo ogHoro Homepa TenedoHy Moxe OyTu npue’A3aHa ogHa akTMBHa kapTka B Cepsici.

5.9.3. Ona Toro, wo6 34incHNTM NnaTikHy onepadito Ta NepekasaTy KOWTU 3 BUKOPUCTAHHAM B SIKOCTI ifeHTUdikaTopa
MOGinbHUIA TenedoH oTpumyBada, nnaTtikHa KapTka OoTpuMMmyBada MOBMHHa OyTW NpuB’A3aHa OO WOro HoMmepy MoOGinbHoOro
TenedoHy 3 MOXNUBICTIO BUKkopucTaHHs Cepsicy. KnieHT Hece NOBHY BiANOBIAaNbHICTb 3a NpaBuUibHE 3a3Ha4YEHHSI PEKBI3UTIB
HoMepy MobinbHOro TenedoHy oTpumyBada nig Yac 34iNCHEHHS nepekasy 3a gonomoroto cepsicy VISA ALIAS.

5.9.4. KnieHT Hagae no3Bin Ta gopydae baHky, npu aktuBauii nocnyrn nepegatv MixHapoaHiv nnatixHin cuctemi Visa
HomMep hiHaHCOBOro TenedoHy, HOMep NNAaTiXKHOI KapTKu B SIKOCTI iAeHTuikaTopa peKkBi3vTiB BianpaBHUKa/ OAepXKyBaya KOLTiB
Ta 3HA4YeHHs CBOro iM’A Ta nepLly niTepy npissua.

5.9.5. Cepsic € akTMBHUM (3a 3amMOBYyBaHHAM) Ans koxxHoro KnieHta. MNpw usomy KnieHT nigTBepaxye CBO 3roay Ta
Hapgae baHKy [03BiN BCTAHOBUTU MNPUWB'A3KY OAHIEI aKkTMBHOI KapTkW, B pasi SKWO 3a (PiHAHCOBMM HOMEPOM HEe Ma€e akTMBHUX
kapTok B Cuctemi. KnieHT B Oyab-sKMin MOMEHT Mae NpaBo BigKknvKaTtu (BUAanuTy) Npue’sisky NnaTikHOI KapTku 40 MOBinbHOro
Homepa TenedoHy, camocTiiHO 3a pgonomorow MobineHoro popatka «NEOBANK ans Bcix» BMMKHYBLUM CepBiC B
HanawTyBaHHAX. 3 MOMEHTY BiKNMKaHHA (BiakntoyeHHs1) CepBicy nepekas KOLWTIB 3 3a3Ha4YeHHSAM TiNbkn HoOMepy MobinbHoro
TenedoHy cTae HeMOoXnMBMM. B pasi 3miHn diHaHcoBoro Homepa TenedoHy KnieHT gopyyae Baxky amiHnTu y Cepsici npus’asky
NNaTiXHOI KapTK1 A0 HOBOro HOMepy TenedoHy.

5.9.6. baHk He Hece BignNOBIAaNbHOCTI 3a 30UTKW, sKki MoXe noHecTn KnieHT B pesynbTaTi BiOCYTHOCTI MOXIMBOCTI
30iMCHEHHs NnaTixHMX onepauin 3a gonomoroto Cepeicy. baHk He Hece BignosiganbHOCTI y BuMagky, sKwo KrieHtom npu
BigNpaBLi nepekaly 3a gonomoroto Cepsicy byae gonylieHa nomunka y HoMepi MobinbHoro tenedoHy oTpuMmyBada, SKui €
iAeHTUikaTopoM Takoro nepekasy, Ta KrieHT He NepesipuB BBEAEHI PEKBI3NTU NpW NiATBEPAXEHHI Nepekaasy.

5.9.7. Cepsic HapgaeTbca 6e3 goaaTkoBMX KoMiciid. lNMnaTta 3a nepekas KOLWTIB CTAryeTbca BignosigHo Ao TapudHoro
nakeTy Ha BUMYCK Ta 0OCNYyroByBaHHsi NNaTiKHUX KapTok BaHky.

PO30in 6. YMOBU HAOAHHA KPEOUTIB.

6.1. YmoBu HapaHHA KpeguTiB/CnoxuBumx kpegutiB B Mexax [ly6riyHoro goroBopy Bm3HayaloTb crnocib HagaHHs
KpeaunTy/CnoxmByoro KpeauTty, HapaxyBaHHS NPOLEHTIB, KOMICill, BAKOHAHHS rpoLLOBMX 3060B’A3aHb, NpaBa i 060B’s3kun KrnieHTa
Ta baHky, ix BignoBiganbHICTb Ta iHLWi yMOBW.

6.2. [ns odopmneHHsa KpeanTty/Cnoxueyoro kpeanTy KnieHT 3BepTaeTbca Ao BigaineHHs baHky, ocobucto 3anoBHoe
3asABy Npo HagaHHsa kpeauTy (Hadani no ubomy po3diny [ly6niyHo2o0 Aozoeopy - 3asiea), sika MICTUTb OCHOBHi YMOBMU
KpeouTyBaHHs Ta iHcpopmauito npo KnieHTa, sika HeobOxiaHa BaHky Anst NpUAHATTS pilleHHS LOAO KPeaWTyBaHHSA Ta Hagae
[OKyMeHTU, nepenbayeHi baHkiBCbkMM MpoaykTOM/MoCnyrow, B T.4. WO MOCBIAYYHTb 0CODY, LOKYMEHT, BUAAHWIA NOAATKOBUM
opraHom, Lo 3acBigyye oro peectpadiio B [epxaBHOMYy peecTpi isuyHUX OcCib - nNnaTHWKIB NogaTKiB, Ta iHLI OOKYMEHTH,
nepenbadeHi 3akoHoM YkpaiHm «[1po 3anobiraHHs Ta npoTuaio neranisadii (BigMMBaHHIO) JOXOAIB, OAEPXKAHUX 3MTOYUHHUM
LUMSIXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBaHHIO PO3MOBCHAXKEHHSI 30P0Oi MAaCOBOMO 3HULLIEHHSI».

6.3. 3a ymoBM NpurHATTA BaHkoM BignoBiAHOrO pilleHHs Wwoao HagaHHa Kpeawty, nmignucanHsa o6oma CTopoHamu
BiANoBigHOI 3asiB1 Npo HagaHHst 6aHKIBCbKOro MpoayKTy/Mocnyri Ta CkpinneHHs nevaTkoto baHky BignoeigHo o n. 2.5.12. uboro
[orosopy, KpeantHuii fOroBip € yknageHum y nucbMoBii chopmi.

6.4. [aTolo yknageHHss KpeguTHoro goroBopy € AaTta nignucaHHs BignosigHoi 3asiBM Npo HagaHHs GaHKiBCbKOro
npoaykty/nocnyrn CTopoHamu Ta CKpinneHHs neyatkoto baHky BignosigHo o n. 2.5.12 usoro [orosopy.
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6.5. KpeautHui gorosip cknagaeTbcs 3 BiAnoBigHoOi 3asBu Npo HagaHHA 6aHkiBCbkoro npoaykty/nocnyrn (Hagani B
posaini 6 uboro lMybniyHoro gorosopy- 3asBa), Tapudis baHky (BignosigHo Ao BaHkiBcbkoro npopykty/nocnyru), Mpadik
nnartexis/Po3paxyHKy CYyKynHOI BapTOCTi KpeauTy Ta pearnbHOI PiYHOI NPOLEHTHOI cTaBku (y pasi Moro ogopMneHHs y
BignosigHocTi oo MoctaHoBn HBY Ne49 Big 08.06.2017poky, odopmmoeTses y Burnagi  Tabnuui obuncneHHs pospaxyHKy
CYKYMHOT BapTOCTi KpeaWTy Ta pearibHOI PiYHOT MPOLLEHTHOI cTaBku) Ta Lboro [NybniyHoro gorosopy.

6.6. Kpeout HapaeTtbea KnieHTy 3a ymMOBW NpuAHATTS pilleHHA KonerianbHoro opraHy abo ogHOOCOO0BOrO pilEHHS
YNOBHOBAXEHOro npauiBHvka baHKy LWOA0 MOXIUBOCTI KpeaWTyBaHHS, Ta SKWO ue nepeabayeHo ymMoBaMu BignoBigHOro
BaHkiBCcbkoro npoaykty/nocnyru, HasBHOCTI y KnieHTa BigKpUTOro MOTOYHOrO paxyHKy, nnaTikHi onepauii 3a SKMM MOXYTb
34incHOBaTUCA 3 BUKOpUCTaHHAM lMnaTixHoi kapTkv B BaHky (Hagani no uboMy po3ainy - PaxyHok).

6.7. YMOBM KpeauTyBaHHS, WO 3a3HavatoTbes B 3asBi, KnieHT obupae camocTinHo 3 nepeniky ymoB, nepegbadveHunx
BignosiaHMMKU BaHkiBCbKMMUK NpodyKTamu/nocnyramu, 3anponoHoBaHUMKN BaHkoMm.

6.7.1. Y BignosigHocTi go 3akoHy YkpaiHn «[1po cnoxuBye KpeouTyBaHHA» 3 NepenikoM HasiBHUX Ta MOXIMBUX CXEM
KpeauTyBaHHs, KnieHT Mmoxe o3Hanomutuck Ha OdiuinHomy Be6-cawTi baHky.

6.8. B pasi, akwo ymoBamu BignosigHoro baHkiBCbKOro npogykTy/mocnyrn nepenbadeHo yknagaHHa [OroBopy
3actaBu/nopyku/inoteku 3 3actaBogasuem/INopyyntenem/InoTekogaBuem, [OAATKOBO B AeHb YknaaaHHs KpeguTtHoro goroeBopy
yknagaetbcsa BignosigHWin [lorosip 3acTtaBu/nopyku/inotekn. AKWO ymoBaMu KpeauTy nepeadadvyeHo HagaHHSA CynpoBiOHMX
nocnyr Kpeamtopom i TpeTimMu ocobamu, B AeHb yknagaHHa KpegwutHoro porosopy, [oroBopy 3actaBu/mopyku/inoTeku
yKragalTbCa AOroBOpY NPo HagaHHA Takmx CynpoBiAHWMX NOCHYT.

6.9. Kpegut, HapgaHui BaHkom, 3abe3nedyeTbCcs BCIM HanexHUm KnieHTy mavHOM Ta KkowTamu, Ha sike/aki Moxe ByTu
3BEPHEHO CTATHEHHsI B MOpSAAKY, BCTAHOBMEHOMY YMHHUM 3aKOHOL4ABCTBOM, Y pasi HeJoCTaTHOCTI CyMu, OTPMMaHoi Mg vac
peanisauii 3acTaBneHoro MmaviHa (B pasi ioro HasiBHOCTi).

6.10. NMignucaHHam 3asBu KnieHT nigTBepmxye, wo nMomy 6e3onnatHo baHk Hagas iHpopmauio 3a cneujanbHoo
dopMoto (NacnopT CNOXMBYOro KpeauTy), Ta BiH, A0 yknagaHHA KpeguTHoro gorosopy, OyB NMCbMOBO (y nanepoBOMY BUMMAL;
abo y Burnagi EnekTpoHHOro AOKYMEHTY 3 HaknagaHHaM EneKTpOHHMX MianuciB, iHLWWX aHanoris BriaCHOPYYHUX Mignucis
(neyaTok) CTOpIH y NOPSAKY BU3HAYEHOMY 3aKOHO4ABCTBOM) MOBIAOMMAEHWI NPO YMOBW KpeanTyBaHHSA B BaHky, a came: MoxnmBy
CyMy KpeamTy; CTPOK, Ha KU KpeauT Moxe OyTv ogepKaHuin; MeTy, Ans SKOi KpeauT Moxe 6yTv BUKopucTaHunii; opmm Ta BUam
oro 3abesneyeHHs; HeobXigHICTb 34IMCHEHHS OLHKM MalHa Ta, AKLWO Taka OuiHKa € HeoOXiAHOW, KMM BOHAa 3[iNCHIOETLCS;
HasiBHI OPMM KpeauTyBaHHSA 3 KOPOTKMM OMMCOM BiAMIHHOCTEN MiXX HUMW, Y TOMY YMCTi MiXK 30060B'A3aHHAMN CNoXuUBava; Tvn
NPOLEHTHOI cTaBku (chikcoBaHa, NMnaBatoda TOLLO); NMepeBarn Ta HefomnikM NMPOMOHOBAHUX CXEM KPEAWUTYBaHHS; OPIEHTOBHY
CYKYMHY BapTiCTb KpeAuUTy 3 ypaxyBaHHSIM: MPOLIEHTHOI CTaBKWU 3a KpeauTOM, BapTOCTi BCiX CYNPOBIAHMX NOCAYT, @ TaKOX iHLLWX
hiHaHCOBMX 3000B'sAI3aHb KnieHTa, Aki NoB'A3aHi 3 oTpMMaHHAM, 0OCrnyroByBaHHAM i NorawleHHAM KpeauTy (y TOMy yuchi Ha
KOpUCTb TpeTixX ocib - CTpaxoBuKiB, OLiHIOBaYiB, peecTpaTopiB, HOTapiyCiB TOLLO); BapiaHTIB NoralleHHsa KpeauTy, BKIYaym
KINbKICTb NMnaTexis, iX NepioanyHiCTb Ta 06CArM; MOXNMBOCTI Ta YMOB JOCTPOKOBOrO MOBEPHEHHS KpeauTy Ta iHWi ymoBw,
nepenbayeHi YHHMM 3aKOHO4ABCTBOM Ha BMKOHAHHSA BuMOr 3akoHy YkpaiHm «[po cnoxuBye kpeauTyBaHHA» Ta [Mpasun
po3paxyHKy 6aHkamu YKpaiHu 3aranbHoi BapTOCTi KPeAMTy ONS CnoXuBaya Ta pearnbHOi PiYHOT NPOLEHTHOT CTaBKu 3a JOrOBOPOM
Npo CNOXWBYUIA KpeauT, 3aTBepaKeHnx noctaHosoto [NpasniHHa HBY Ne49 Big 08.06.2017poky.

6.10.1. [leTanbHuWi po3nuc CKNagoBuX 3aranbHOi BApTOCTi KpeauTy (B T.4. i3 3a3HAYEHHSAM pearbHOI MPOLEHTHOT CTaBKM)
BU3HavyeHUn B Tapudax, ski € HeBig'emHol uvacTuHoi KpeguTHoro pgoroBopy, Ta 3 SKMMU KnieHT 03HanoMmnoeTbca
6e3nocepeaHbo.

6.11. OCHOBHi yMOBM KpeaUTyBaHHSA

6.11.1. KnieHT Ta BaHk norognnuce, wo Knient, wnaxom nogaHHs 0o baHky 3asBu, a B oKpeMux BuMnagkax, konu ue
nepenbayeHo ymoBamu BignoBigHOro baHkiBCbKOro mpoaykTy/mocnyru, Tinbku 3asBu NpO BiAKPUTTS MOTOYHOrO paxyHKy Ta
HafaHHs NaTKHOT KapTKW, MPOCUTL BaHK po3rnsHyTH NUTaHHA Npo HagaHHs nomy KpeanTy, a BaHk mae npaso Hagatu KnieHTy
KpeauT B nopsigky, 3a3HavyeHoMy B LiboMy [ly6niyHoMy aoroBopi.

6.11.2. bBaHk posrnagae nuTaHHA HagaHHs KpeauTy y BianoBigHOCTI 4O KpeAMTHOI icTopii, nnaTtocnpoMoxHocTi KnieHta
Ta ymoB BignoBigHoro baHkiBcbkoro npoaykty/nocnyru. baHk Mmae npaBo, noBHicTio abo YacTkoBO BiAMOBUTU B HaaaHHi Kpeauty
nicns po3rnagy HagaHux KnieHTom JOKYMEHTIB.

6.11.3. Kpeaut HapaeTbcs y HalioHanbHil BamntoTi 3 ypaxyBaHHAM 0OMeXeHb YMHHOTO 3aKOHOAaBCTBa.

6.11.4. UinboBe BukopuCTaHHA Ta yMoBM 3abesneyeHHs KpeauTy Bu3HayaloTbCs BiAMOBIAHO A0 ymOB baHkiBCbKoro
npoaykTy/nocnyru Ta 3asHavyaroTbcs B 3asiBi.

6.11.5. MMoraweHHs 3a6oproBaHOCTi NPOBOAMTLCHA B HACTYMHOMY MOPSAKY:

1) y nepuuy yepry cnnadyoTbCs NPOCTPOYEHa A0 MOBEPHEHHSA CyMa KpeauTy Ta NPOCTPOYEHi MPOLIEHTU 3@ KOPUCTYBaHHS
Kpeaoutowm;

2) y Apyry Yepry cnnavytoTbCsi CyMa KpeauTy Ta NPOLEHTU 32 KOPUCTYBaHHSI KpeaUTOM;

3) y TpeTio Yepry cnnavyroTbCsi HeyCTOWKa Ta iHLWi nnaTexi BianosigHo Ao [oroBopy Npo CROXUBYUA KpeauT.

6.11.6. Y pasi He#ocTaTHOCTI Cymu 34iNCHEHOro nnaTexy Ans BWKOHaHHS 3000B'A3aHHA 3a HecaHkuioHoBaHWM
oBepapadToM; KpeanMToMm Yy popMi KpeauTyBaHHA paxyHKY 3i CTPOKOM MOralleHHsi A0 OAHOro Micaus; KpeaumToMm, 3ararnbHuim
pO3Mip SKOro He NMepeBuLLYE OAHIEI MiHiIManbHOI 3apobiTHOI NNaTu, BCTAHOBMNEHOI Ha AeHb yknageHHa KpeanTHoro 4oroeopy;
KpeavTHMM 0OroBopoMm, yknageHnm Ha CTPOK 4O OOHOrO MICAUS; KPeAMTOM HaaHuM 3a [OroBOpPOM, YKNaAeHnM B pesynbTari
BPErynoBaHHA CMopy LWMASXOM YKMaAeHHsT MWPOBOI yroaw, 3aTBepmkeHoi cygoM; KpeouTHMM OOroBOPOM YKIageHWMm [o
10.06.2017p.; KpeaAUTHUM [OrOBOPOM, METOK $SIKOro € HadaHHA KnieHTy npaBa BYMHATM MNPaBOYMHW 3  hiHAHCOBUMMU
iHCTpYMEHTaMM 3a y4acTHo YK 3a nocepeaHULTBOM baHky abo iHLLOro y4acHuKa pyHKY LiiHHMX Nanepis, Us cyMa norailae BUMoru
BaHky y Takii yeproBocTi:

a) Ha noralleHHs1 HecaHKLioHOBaHOI 3ab0proBaHoCTi;

©0) Ha norawleHHs KoMicii Ta/abo nnaTh 3a CynpoBOSKEHHS HECAHKLIOHOBAHOT 3a60proBaHOCTi;
B) Ha NoralleHHs NPOCTPOYEHOI 3ab0proBaHOCTi 3@ HapaxoBaHUMM NPOLEHTaMu;

r) Ha NoraweHHs1 NPOCTPOYEH I 3aboproBaHocTi 3a Kpeantowm;

[) Ha noralueHHs1 Komicii Ta/abo nnaTn 3a CynpoBOMKEHHSI MPOCTPOYEHOI 3a00ProBaHOCTi;
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€) Ha noralleHHs NPOCTpPoYeHOi 3aboproBaHOCTI 3a HapaxoBaHUMM KOMiCisiMU;

€) Ha noraLleHHsi NOTOYHOI 3abopProBaHOCTI 3@ HapaxoBaHUMU KOMICisiMU;

) Ha NoralleHHs1 NOTOYHOI 3ab0pProBaHOCTI 3a HapaxoBaHNMK NPOLEHTaMW, BUCTaBMEHMM [0 ChnaTy;
3) Ha noralUeHHs NOTOYHOT 3aboproBaHocTi 3a KpeanTtom;

i) Ha nNoralweHHs1 NeHi, Wrpadis TOLO.

K) Ha noralueHHs BUTpaT, 306uTkiB BaHky;

6.11.7. Y Bunagky Hesroau KnieHta 3i amiHoto Tapudis Ta/abo ymos NMybniuHoro gorosopy, KnieHT 3060B’a3yeTbcsa 40
[aTtn BBeAeHHs X B Aito 3BepHyTUCb A0 baHky 3 BignosigHo 3asBOI0 NPO po3ipBaHHS 4OroBopy NpPo HagaHHs 6aHKIBCLKOro
npoaykty/nocnyrm abo 3asBoto Npo posipBaHHs [lyGniyHoro goroBopy Ta noracuTu icHytodi Boprosi 3060B’a3aHHA no
KpeanTHOMy fOroBOpY B NOBHOMY 06CS3i.

6.11.8. 3 patu oTpmmaHHs Big KnieHTa 3asBm Npo posipBaHHs AOroBopy Npo HagaHHA GaHKIBCbKOro MpoayKTy/mocnyru
abo 3asaBu npo posipeaHHs lMybniyHoro gorosopy, i nignucanHa CTopoHamu BignosigHo o n. 2.5.12. My6niyHoro gorosopy,
BaHk npunuHsie HagaHHa Kpeouty, 3aBepluye o6pobky AOKYMEHTIB 3a mnaTikKHMMK onepauisMu, sKi Hagiiwnu go bawky oo
nignucanHsa Takoi 3asBu KnieHTa Ta 34ilcHIOE LOroBipHE CNMCaHHA B Nopsaaky, nepeabaveHomy p.9 lMybniyHoro gorosopy Ta
3asBoto.

6.11.9. KnieHT 3060B’si3aHWA HagaBaTM Ha BuMmory bBaHky HeobxigHy iHdopmauiio Ons  nepesipkM  Oro
NNaTocnpoMOXHOCTI, LiNbOBOro BUKOPUCTaHHS KpeawTy, a Takox iHLWi JOKYMeHTH, Wwo BumaratoTbea baHkom, B npogosx 30
(TPMauaTW) KaneHgapHUX AHIB 3 MOMEHTY npef’siBneHHs BuMorn baHkom. BaHk mae npaso BigmoBuTM y HagaHHi KpeguTy B
noBHomy 06cA3i abo YacTkoBO B pasi HeHaaaHHA abo nicnsi po3rnagy BiANOBIAHUX AOKYMEHTIB.

6.11.10. 3a HecBOe€YacHe MoralleHHs1 YacTKU OfepXaHoro KpeauTy Ta/abo npoueHTiB Ta/abo KOMICI 3a KOPUCTYBaHHS
KpeauTom Yy BignosigHocTi Ao KpeautHoro gorosopy, KnieHT cnnadvye BaHKy 3a KoXeH OeHb NPOCTPOYEHHS MEH0 B PO3MIpi
noABinHoi obnikoBoi ctaBku HauioHanbHoro baHky YkpaiHu, Wo gisna y nepio Takoro NPOCTPOYEHHS, Bif, CYyMW MPOCTPOYEHOT
3aboproBaHocTi Mo kpeauTy Ta/abo npoueHTaM, B pasi SKWO Taki yMOBWM 3aTBepaXeHi BianoBigHUM BaHkiBCbkuM
npogykrtom/nocnyroto. MeHsa cnnadvyeTbes y rpyMBHAX 3a KypcoMm HauioHanbHoro 6aHky YkpaiHu Ha AeHb cnnatu neli. Knient
BiALWKOAOBYE iHWI 36UTKM, 3aBAaHi BaHky HeBukoHaHHAM 3000B'sA3aHb. CnnaTta neHi Ta wrpady He 3BinbHAe KnieHTa Big
BUKOHAHHSA iHLWKNX 3060B’s13aHb, NnepeabaveHnx KpeantHum goroBopom.

6.11.11. KnieHT, y pasi HEHanexHoro BUKOHaHHSA B3ATUX Ha cebe 3060B‘a3aHb No Kpeauty, 3060B‘a3yeTbest npotarom 30
(TPMauUATY) KaneHgapHUX OHIB 3 OHs npen’siBrneHHs BaHkom Bumorw, cnnatmtu BaHKy HeycTowky Yy BuMnagkax Ta po3mipi,
nepenbadeHnx ymosamu BignosigHoro BaHkiBcbkoro npopgykty/nocnyru, Tapudamu Ta KpeauTHMM [OroBOpPOM, MOBEPHYTU
KpeauT, cnnatuTty npoueHTW/KOMICIT 3@ MOro BUKOPUCTaHHS, Ta iHWwy 3aboproBaHicTb B NoBHOMY 06csa3i. [ig «npen’ sBneHHAM
BMMOTM» PO3yMIi€TbCS HanpaBneHHst bBaHkoM BuMoru KnieHTy B nopsiaky, BcTaHoBrneHomy n.2.6.4. My6niyHoro goroeopy.

6.11.12. Kepytounce c1. 516 LumsinbHoro Kopgekcy Ykpainm BaHk Mae npaBo Ha moxnuBy 3amiHy Kpegutopa i
BiJCTYNNEHHsi npaBa BMMOru 3a KpeautHum goroBopom.

6.11.13. CTOpOHM AOMOBMNUCH, WO Yy pasi cmepTi KnieHta KpeauTHuin OOroeip BBaXaeTbCA pPO3ipBaHMM 3 MOMEHTY
OTpMMaHHA BaHKOM OOKyMeHTanbHOro NiATBEPAXEHHS (hakTy CMepTi nosuyanbHuKa (3anuT HoTapiyca, Konia csigouTtsa npo
CMepTb, NMUCbMOBI MOBIAOMIEHHS Bif Aep)XaBHUX OpraHiB ynpaeniHHA Ta Bnagu, MNeHcinHoro ®oHay YkpaiHu Towo) . Micnsa
posipBaHHs KpeauTHOro OoroBopy HeBWMKOHAHi 3060B'A3aHHA 3a KpeguTHum poroBopoM Ta yci 30uTku, WO nepenbadyeHi
KpeautHum gorosopom, 3aBgaHi posipsaHHaM KpeauTtHOro AoroBopy, NiangaratoTb BigLLIKOAYBaHHIO.

BaHk Mae npaBo B 04HOCTOPOHHBLOMY MOPSAKY:

- Mpununuty gito KpeamTHOro Aorosopy, 4atol 3akiHYeHHs CTPOKy Aii KpeamTHoro goroBopy BBaxaTu [OeHb OTPUMAaHHS
AOKYMEHTIB MPO cMepTb No3nyanbHuka, Npy LibOMy HapaxyBaHHS MPOLEHTIB NPUNUHAETLCS 3 AaTu cmepTi MNMo3nyanbHuka
Abo
- 3MeHWnTM po3Mip NPOLEHTHOT CTaBKM A0 PiBHS, BCTAHOBMEHOrO BignoBiaHMM KonerianbHum opraHom abo 0gHO0Co60BUM
piLleHHAM YyNOBHOBaXeHOoro npauisHuka baHky.

Y Bunagky cmepTi [Mo3nyanbHuka, 30008B’si3aHHs 3a KpeauTHUM LOrOBOPOM MOLLMPHOKTLCSA Ha MOro CnagKoeMLUiB.

6.11.14. NpaBa Bumorn 3a KpeauTHMM goroBopom i Oyab-sika noB'dA3aHa 3 HUM iHpopmauiss MoxXyTb OyTu nepenai
(BigcTynneri) BaHkom TpeTit ocobi BianoBiaHO [0 3akoHoAaBcTBa 6e3 ofepkaHHsA 3roamn KnieHTa Ha BUMHEHHS Takoi nepeaadi
(BigcTynneHHst). KnieHT 3060B's13yeTbca BUKOHYBaTU CBOi 3060B'si3aHHS nepen HoBuM KpeauTopoM Micrsi NOBiJOMIIEHHS Npo
nepexig npae Bumorn. [lo HoBoro kpegntopa nepexoasate nepeabaveHi 3Y «[lpo cnoxueye KpeauTyBaHHS» 3000B’A3aHHA
KpeoutopaBus, 3okpema LWoao B3aemogii i3 MNo3nyanbHnkamm npy BperynoBaHHi MPOCTPOYEHOi 3ab0oproBaHoCTi (BUMOTM LWoa0
€TUYHOI noBepfiHkM). HOoBUIM KpeauTop Mae npaBO 3aryyaTu KOJIEKTOPCbKY KOMMaHilo OO0 BPEryrtoBaHHA MNPOCTPOYEHOT
3ab0oproBaHoOCTi.

6.11.15. baHk mae npaBo 3abnokyeatu KapTky Ta BMMarati 4OCTPOKOBOro NOBEPHEHHS1 3ab0oproBaHOCTi 3a KpeanTomMm,
cnnaTv NpPoLEHTIB 3a KOPUCTYBAHHS HUM i BUKOHaHHS BCiX iHLWMX 3000B’si3aHb KnieHTa 3a KpegutHnum goroBopom Ta nicns ix
BUKOHaHHA posipBaTt KpeauTHW OOroBip B OAHOCTOPOHHLOMY MOPSAKY LUMSIXOM HarnpasreHHs BignoBiAHOMO MOBiOOMIIEHHS
KnieHTy, 3rigHo n.2.6.4. MNy6niyHoro gorosopy, B 6yab-siKOMy 3 HACTYMHUX BUNAAKIB:

e y pasi icToTHOro nopyLieHHsi KnieHtom ymoB KpeamTHoro gorosopy. ICTOTHUM nopyLleHHAM ymoB KpeauTHoro gorosopy
BBa)XXa€eTbCs: (a) HEHaZaHHsA y CTPoK Ao BaHky 4OKYMeHTIB Npo 3miHy agpecu peectpadii abo NpoXmnBaHHSA, NacnopTHUX AaHWX,
npisBuLa, iM’a Ta No-6aTbKoBI (y pasi HAaABHOCTI), Micus poboTW, HagaHHA HeBIpHOI iHdopMmaLii abo BUsSiBNeHoi (HeraTuBHOI) nif,
Yac KOPUCTYBaHHSA KpeauTom (HEenmnaToCnpOMOXHICTb, LaxpancbKi Hamipu, OTpuMMaHHSA iHdopmadii Big NpPaBOOXOPOHHMX
OpraHiB), a TaKOX HEMOBIAOMITEHHSI MPO iHWi 0OCTaBMHKU, 34aTHI BMNIIMHYTU Ha BUKOHAHHS KnieHTOM CBOiX 3000B’A3aHb 3a
KpeauTtHum forosopowm; (6) y pasi 3aTpMMaHHs! cnnaTtu YacTuHKU KpeauTy (oro YacTnHu) Ta/abo NpoLEHTIB 3a A0ro KOPUCTYBAHHS
Ta/abo KoMicin Ta/um iHWKuX nnaTexiB 3a KpeguTHUM OOroBopoM, LIOHAWMEHLLE Ha OAWMH KaneHaapHun micsaub; (B) y pasi
HEBWMKOHAHHS Y/ HEHANEXHOro BUKOHaHHsi KnieHTom 6yab-sikux cBOiX 060B’si3kiB BcTaHoBNeHux MybniyHnm gorosopom Ta/abo
6yab-9KMM nignMcaHuM AOKyMeHToM, Wwo € [JogaTtkom go MNybniyHoro Jorosopy; (r) y pasi akTMBHOI Y NacUBHOI NepeLuKoam 3i
cTopoHu KnieHta y peanisauii baHkom 1ioro npas, BctaHoBneHux KpegutHim gorosopom, NybniyHum gorosopom Ta/abo 6yab-
AKAM iHWXM NignMcaHum JOKYMEHTOM, Wo € [JogaTtkom go MNy6nivyHoro goroeopy; (4) nogaHHs KnieHTOM y4m TpeTbok 0coboro
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no30By Npo BU3HaHHA KpeautHoro gorosopy Ta/abo MNy6niyHoro goroBopy 4m 6yab-siKOro iHWOro NignMcaHoro AOKYMeHTY, Lo €
Hopatkom go lMy6niyHoro [Jorosopy, HeQiNCHUMM YK HEeYKNaaeHUMMU.

e y pasi, AKWO A0 HacTaHHSA TepMiHy abo 3akiHYeHHs CTPOKY BMKOHaHHA Byab-akoro 3 nepepbaveHunx KpeoutHum
[0roBOpoM rpoLuosux 3060B’a3aHb KnieHTa, ocTaHHii HagacTb baHky NMCBEMOBY 3asBY MPO HEMOXIMBICTb CBOEYACHO BUKOHATH
Take 3000B’A3aHHS;

e y pasi He ycyHeHHs Byab-akoi 3 obcTaBuH, sika 3rigHo 3 nyHkTom 6.11.5. lNMy6niyHoro goroBopy € niacrtaBot Ans
NPUNMHEHHSA HadaHHA KnieHTy KOLWTIB 3a paxyHOK KpeauTy npoTarom 5 (m'atu) pobounx gHiB, HACTYMHUX 3a MicALeM fii, y skomy
BOHa BMHUKNA.

6.12. YmoBwu HapaHHA KpeauTy y Burnaai Osepapadty/KpeautHoi niHii

6.12.1. bBaHk posrnsaae HagaHy KnieHTom BignosigHy 3asBy Npo HagaHHSA 6aHKIBCbKOro NpoAyKTy/nocnyry, , B CTPOK Bif
1 yacy o 7 (kaneHgapHux) OHiB, B 3aneXHOCTI Big yMOB BiAnoBiaHOro baHkiBCLKOro NnpogykTy/nocnyru.

6.12.2. lpoueHTHa cTaBka no Kpeauty € dikcoBaHow. lNpoueHTa ctaBka no Kpeauty, Komicii Ta iHWi nnatn 3a
KpeautHum gorosopom 3asHadvatoTecs B Tapudrax baHky.

6.12.3. Cyma KpeguTty, wo HapgaeTtbca KnieHTy BignosigHo o piweHHA BaHky 3a BignosigHo 3asBoto NMpo HagaHHSA
6aHKiBCbKOro NpoAykTy/nocnyru 3asHayaeTbcs B Ui 3asiBi, nicns 4yoro BoHa MianuCyeTbCs 3i CTOPOHU BaHKy ynoBHOBaXeHO
ocoboto baHKy Ta ckpinnoeTbcst neyaTkor baHky.

6.12.4. BignosigHo 0o ymoB geskux BaHkiBcbkvx npoaykTie/nocnyr baHk iHdopmye KnieHTa npo HagaHHs Ta po3mip
HapaHoro Kpeauty y dopmi BignosigHo go n.2.6.4. uporo lNMy6nivyHoro gorosopy.

6.12.5. BeepeHHs MIH -kogy (akun aBnse cobor EnektpoHHun nignuc Oepxatens) ta/abo nposeneHHs KnieHTOM
aKTMBHUX NNaTiXXHWX onepauii no PaxyHky 3a paxyHok KpeauTy € noro 6e3ymoBHOIO 3rofoto 3 yMoBaMmn HagaHHs. B pasi Hesroam
KnieHTa 3 cymoto Ta/abo ymoBamu HagaHHsA KpeauTy, BiH Mae npaBo BiAMOBUTUCH Bif HagaHHSa KpeamTy, noracuslum Bei boprosi
3000B’A3aHHs B NoBHOMY 06cA3i Ta nmogaslum 3asBy Npo posipBaHHA [orosopy nNpo HagaHHA 6aHKIBCbKOro MpPoAyKTy/mnocnyru
abo 3asaBy npo posipeaHHsa MyGniyHoro goroeopy Ao BinaineHHs baHky, ae yknagascst KpegutHuin gorosip.

6.12.6. Kpeaout BBaxkaeTbCA BUKOPUCTaHUM 3 AaTu BigobpaxeHHs Ha PaxyHKy cymm nnaTixHOi onepadii, sika byna
3pincHeHa (NoBHicTio abo YacTkoBO) 3a paxyHok KpeauTy.

6.12.7. BaHk HapaxoBye NpOLEHTU 3a KOpUCTyBaHHSA KpeauTom wwoaeHHo y BantoTi Kpeauty Ha cymy BMKOPUCTaHOTO
KpeouTty, 3a npoLeHTHOIO cTaBKot 3rigHO 3 Tapudamu, BUXoaa4m 3 akTUYHOI KiNbKOCTI AHIB y MicsiLi Ta 3 po3paxyHKy 365/366
OHIB y poui, Npu LbOMY BPaxOBYETbCHA MEPLUMA i He BPaxOBYETbLCHA OCTaHHI AeHb kopucTyBaHHa Kpegutom. Basoio gons
HapaxyBaHHs1 NPOLIEHTIB € LlodeHHa 3aboproBaHicTb 3a Kpeantom Ha KiHeub po60o4oro gHs.

6.12.8. B pasi BukopuctaHHsa Kpeguty, KnieHT 3060B'A3aHMI LWOMICSYHO 3AiiCHIOBaTM OnnaTy NPOLEHTIB, HapaxoBaHUX
3a kopucTyBaHHs KpeanTom 3a nepiof 3 NepLuoro AHA NOTOYHOro MicAUs A0 OCTAHHLOrO AHS NOTOYHOMO MiCSILS BKIOYHO, KOMICIT,
HapaxoBaHOi B OCTaHHi/i AeHb nonepeaHboro micaus (B pasi HasBHOCTI), YacTuHu 3aboprosaHocTi 3a Kpegutom (sikwio ue
nepeabayeHo ymoBamu BignoBigHOro baHkiBCbKOro MpoayKTy/mocnyru), ska po3paxoBaHa i3 3anmLLKy KpeauTy CTaHOM Ha KiHeLb
MOTOYHOro Micausa Ta iHWKMx BoproBux 3060B’A3aHb (3aboproBaHOCTi) 3rigHO 3 ymoBamu [lyGniyHOro AOroBopy Ta Ai4umu
Tapudamu (gani — O6os’a3koBun nnaTtik abo MiHiManbHUIA WoMicAYHMIA nNnaTixk). OGOB’A3KOBUIA NnaTiX 3AINCHIETLCA B
HacTynHOMy 3a 3BiTHMM MicCALli B CTPOK Ta po3mipu, 3a3Ha4yeHomy B 3asBi Ta/abo Tapudax.

6.12.9. KnieHT 3000B’A3aHWMIA BMKOHYBaTW CBOi 3000B’si3aHHst 32 KpeguTHMM [OrOBOpPOM Ta 3 METOK 3AiINCHEHHSA
O60B’s13k0BOro NnaTexy 3abe3nevnTn HasiBHICTb KOLWTIB Ha PaxyHKy Ha gaTy 3aiicHeHHs OBOB’A3KOBOro nNnaTexy B CyMi Takoro
O60B’s1I3KOBOrO NnaTexy.

6.12.9.1. B pasi 6e3roTiBkOBOro nepepaxyBaHHsi KrnieHTOM KOLITIB 3 iHLIMX KPEAMTHUX YCTaHOB Y/ BiadineHb NoLwTOBOro
3B"A3KY, PiHAHCOBI PU3NKK, MOB A3aHi 3 MOXITMBOIO 3aTPUMKOK B HaAXOAXKEHHI TakMX KoLWTiB Ha PaxyHok He 3 BuHM BaHky, Hece
KnieHT. NignncanHsm JoroeBopy Npo HagaHHa 6aHKiBCbKOro npoaykty/nocnyru y T.4. My6nivyHoro gorosopy, KnieHT yceigomnoe
Ta MOrOAXYETLCS 3 TUM, WO BaHK He Mae MOXNMBOCTI KOHTPOMoBaT abo perynoBaTy LUBUAKICTb HAAXOMKEHHS KOLUTIB 3 iHLLIMX
opraHisauii abo BnnMBaTM Ha PO3MIPU KOMICIW, LLO CTATyIOTbCA TaKMMM OpraHidauismu 3a nepepaxyBaHHS kowTiB. KnieHT
30060B’A3aHMI 34iNCHMTY YCi NnaTexi Ha kopucTb baHky 3a KpeamTtHum Jorosopom, wob baHk ogepxas yci HanexHi hoMy cymu
y noBHOMY 06cs3i Ta 6e3 BiapaxyBaHHs 3 HUX Byab-AKUX KOMICI iHWKX 6aHKiB Ta Oyab-sKMX BUTpAT, MOB’si3aHUX i3 Nepeka3om
KOLTIB.

6.12.10. Cyma OGoB’sa3koBOro nnartexy mMoxe OyTu 36inblueHa Ha cymMy NpocTpoyeHux 3060B’sa3aHb no Kpeauty Ta
HecaHkuioHoBaHomy OBepapadTy (He3anexHo Bif NPUYMH NOro BMHWKHEHHST), HEYCTOWKM Ta iHWoi 3aboproBaHocTi 3rigHo 3
ymoBamu [doroBopy npo HagaHwHA GaHkiBCbKOro npoaykty/mocnyrm y T.4. [lybniyHoro poroBopy Ta  Ailouumu
Tapudpamu. Otpumatn iHdopmauito npo poamip O6os’sdkoBoro nnatexy KnieHT moxe y BigainenHi banky Tta/abo
3aTtenedoHyBaBwwm 0o KoHTtakT LieHTy, BkasaHumu B Po3aini 17 uboro [loroBopy Ta/abo 3 aBTOMaTU4HOrO NoBigomneHHs BaHky
Ha ®PiHaHCOBMIN HOMepP TenedoHy, Wwo by HagaHun KnieHTom.

6.12.11. 3a HeJOTPUMAHHS BCTaHOBIEHUX TEPMIHIB crnaTty koxkHoro OBoB’a3koBoro nnartexy, baHk nepeHocutb cymy
npocTpoYeHoro 3060B’sA3aHHA Ha BigMNOBIAHI paxyHku 06niky npocTpoveHoi 3aboproBaHoCTi Ta Mae NpaBO HapaxoByBaTu
NPOLEHTU 3a NiABULLIEHO NPOLIEHTHOI CTaBKOK, [0AATKOBY KOMICito Ta/abo neHto 3rigHo 3 Tapudamu (sKkwo ue nepeabadeHo
Tapudamm).

6.12.12. BaHk 3abe3neyvye KnieHTa KoHCynbTaLinHUMK nocnyramu 3 NMTaHb BUKOHaHHA ymoB KpeguTtHoro goroesopy Ta
Hadae B NMCbMOBIN hopMi iHGOopMaLLito MPO YMOBU KPeAUTYBAHHS, @ TAKOX NPO CYKYNHY BapTiCTb KPeAUTY Ta peanbHy MPOLEHTHY
CTaBKy Ha BWKOHaHHA BuMMOr 3akoHy YkpaiHm «[lpo cnoxuBde KpeauTyBaHHs» Ta [MpaBun po3paxyHky GaHkamu YkpaiHu
3aranbHOI BapTOCTi KpeauTy Ans CnoXyBaya Ta peanbHOi PiYHOI NPOLEHTHOI CTaBKM 3a JOrOBOPOM MPO CMOXUBYMIA KpeawT,
3aTBepmxeHnx noctaHoBoto MNpaeniHHa HBY Ne49 Big 08.06.2017poky.

6.12.13. BaHk, 3a knonotaHHsiM KnieHTa, y pasi o6rpyHToBaHOi noTpebu, npy BukoHaHHi KnieHtom ymoB [JoroBopy npo
HapaHHa GaHKiBCbKOro npogykTy/nocnyru y T.4. MybniyHOro JOroBopy HamnexHWM YMHOM, MPU HASIBHOCTI BiNbHUX KPeOUTHUX
pecypciB Ta 3a HasiBHOCTI iHdbopmaLii npo dpinaHcoBuiA ctaH KnieHTa, wo 6yae npuiHaTHUM Ans 36inbweHHs po3mipy Kpeauty,
Moxe 36inbwmTi po3mip Kpeauty.

6.12.14. Bnpogoex aii KpeantHoro gorosopy baHk Mmae npago:
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6.12.14.1. 3miHoBaTn po3mip KpeguTy B Mexax MakcumanbHOi cymu, nepegbayeHoi ymoBamu BifgnoBigHOro
BaHkiBcbkoro npogykry/nocnyru, npo wo baxk nosigomnse KnieHta y dpopmi BignosigHo n.2.6.4. Ny6niyHoro gorosopy.

6.12.14.2. Po3amip Kpeguty moxe 6yTn B 0OQHOCTOPOHHLOMY MOPSAKY:

- 3MeHwWeHo baHkom o po3mipy dakTnyHoi 3aboproBaHOCTi Ha AaTy BMHUKHEHHSI NpOCTpodeHoi 3aboproBaHoCTi, B
pasi HeBUKOHaHHs ymoB [MybniyHoro gorosopy;

- BigHoBneHwun baHkom [0 po3mipy, nepepbadeHoro B 3asBi NPo HagaHHA KpeauTy npu noraweHHi KnieHtom
npocTpo4veHoi 3aboproBaHoCTi;

- 3MiHeHun BaHkom 3rigHO 3 ymoBamm BignoBigHoro baHkiBCbkoro NnpodyKTy/nocnyru.

B pasi He3rogun KnieHTa 3 BuLwe3asHavyeHnmn 3amiHamu, KnieHT 3060B’a3yeTbCst O AaTW BBEAEHHS iX B Ait0 3BEPHYTUCH 0
BaHky 3 BignosigHoO 3asABOK NPO PO3ipBaHHA AOroBOpY MpPO HadaHHA GaHkKiBCcbkoro npoaykty/nocnyrn abo 3assoto Npo
posipeaHHsa yGniyHoro gorosopy, noracveLuM iCHytodi Boprosi 3060B’a3aHHs no KpeautHomy forosBopy B NMOBHOMY 06cs3i.
BeepneHnHs MNIH-koay (skun siense coboro EnektpoHHun nignuc Oepxartens) Ta/abo npoBeaeHHA KNieHTOM akTUBHUX MNNaTKHUX
onepauin no PaxyHky 3a paxyHok KpeauTy 3a HOBUMW YMOBaMMU - € MO0 3rooo 3 HOBUMUW yMoBaMu HagaHHa Kpeauty.

6.12.15. MNoraweHHa 3aboproeaHocTi No KpeaMTHOMY 4OroBOPY 34IACHIOETLCH LUMSAXOM AOrOBIPHOMO CnncaHHs baHkom
cymun 3aboproBaHoCTi 3 PaxyHKy B OCTaHHIil AeHb MiCsLsi, B AKOMY BOHU BUCTaBIEHI [0 CNnaTtu, B Mexax ButpartHoro nimity Ha
NMOTOYHOMY paxyHKy Ta/abo B OyAb-aKMN HACTYNHWN OeHb 3a PaxyHOK BHECEHWX KOLUTIB (rOTiBKOBMX/GE3roTiBKOBMX), LWO
3apaxoByTbCA Ha PaxyHoK, AKLWOo cyMa KowwTiB Ha PaxyHKy B OCTaHHi AeHb € HeAOCTATHBLOK ANA NOBHOMO iX MOralleHHs.

6.12.16. [OHem nosepHeHHs KpeauTy (OBepapadTy) (MOro BiANOBIAHOI YaCTWMHM), CnaTh NPOLEHTIB 38 KOPUCTYBaHHS
KpeanTtom (OBepapadToM), BBaXaeTbCA AeHb 3apaxyBaHHs KOLUTIB B CyMi 3a00OproBaHoCTi, Ha BiANOBIAHI paxyHKu, BigKpuUTi B
AT «AKB «KOHKOP[»: noTo4HuUin, paxyHOK NpocTpoyeHoi 3aboproBaHocTi no Kpeauty (OBepapadTy), paxyHOK HapaxoBaHWX
NPOLIEHTIB, MPOCTPOYEHNX HapaxoBaHUX MPOLEHTIB, a TakoX Ccnnatu nnaTt 3a CynpOBOOXEHHS HeCaHKUiOHOBaHOI Ta
NpoCTPoYeHOi 3a6oproBaHOCTI (KOMICIl), MOXIUBOI NeHi i LUTpadHMX caHKLiR, ¥ BUNagkax, Bu3HadyeHux [JoroBopom npo HagaHHs
6aHkiBcbKoro npoaykTy/mocnyrv y T.4. umm NybniyHum gorosopom Ta Tapudamu.

6.12.16.1. CTpOK KOPWUCTYBaHHS KpeauTHUM niMiTom y mexax OsepapadTy/KpeanTHOI niHii 3a3HaveHnin y BignoBigHin
3asnBi Npo HagaHHA 6aHKIBCLKOro NPoAyKTY/NOCAyrn Ta, aBTOMaTUYHO NOSOBXYETHCA Ha TON CaMUI CTPOK Aii KpeQUTHOro Nimity
Ta y po3Mipi nonepeaHbOoro MiMiTy KpeauTyBaHHSA (KM OisB CTAHOM Ha OCTaHHIN KaneHgapHUi AeHb Aii CTPOKY KpeauTHOro
nimMiTy), TOYMHAIOYM 3 NEPLLOro KaneHaapHOro AHS, WO chigye 3a A4aTolo 3aKiHYeHHs NonepeaHbOoro CTPOKY Ail KPeANMTHOTO MiMiTy,
3a ymoBu, wo baHk He oTpumaB nwucta Big KnieHTa npo BigMOBY Bi MOOOBXEHHA CTPOKY Aii kpeauTHUM niMiTom (3asBa
NnofaeTbCs MMCbMOBO B JOBINbHIN hopmi), WO HaiMeHLe 3a 14 (YOTUpHaAUSTb) KaneH4apHUX AHIB 40 AaTu 3akKiHYEeHHS CTPOKY
4ii kpeguTHOro nimiTy. B pasi BigMOBM Big NOJOBXEHHS CTPOKY Aii KpeautHoro nimiTy, MoanyanbHuk (KnieHT) 30608 si3aHui
noracutn 3aboproBaHicTb baHKy y CTpok Ta po3Mmipi ycTaHOBReHuMM BignoBigHoW 3asiBo0 Npo HadaHHs GaHKIBCbKOro
npoaykty/nocnyru ta/abo Tapudamu.

6.12.16.2. CTOPOHM MOroaMnuck, Wo BukopuctaHHa Knientom (Mo3nyanbHukoMm) 3a paxyHok Kpeauty Byab-sikoi cymu
KOLUTIB MiCNs NOAOBXEHHSA CTPOKY KOPUCTYBAHHS KPEAUTHUM NiMIiTOM po3rnagaeTscst baHkom sk 3roga KnieHTa Ha NoaoBXeHHS
CTPOKY KOPUCTYBAHHS KPEOUTHUM FiMIiTOM.

6.12.17. Ninbroswui nepioa:

6.12.17.1. bBaHk i KnieHT gomoBunuch, Wwo baHk mae npaBo BcTaHoenoBaTu [linbroBun nepioq HagaHHa Kpeguty.
MoxnuBicTb Ta yMOBM KOpUCTyBaHHS [inbrosum nepiogom o6ymoBneHi ymosamu BignosigHoro baHkiBCbkoro npogykrty/nocnyru,
Tapudpamu Ta My6nivyHMM JOroBOpPOM.

6.12.17.2. [Mpw HasieBHOCTI lMinbroeoro nepioay 3a kopuctyBaHHA Kpegntom npoTtarom takoro [insrosoro nepiogy, baHk
HapaxoBy€e NPOLEHTU 3a NiNbroBolo NPOLIEHTHO CTaBKOMo, Ska nepeabaverHa Tapudamu baHky, 3a yMOBU NMOBHOMO NOralLeHHSA
B3aboprosaHocTi no KpeguTy, Lo BUHMKIA Ha KiHELb 3BiTHOrO MicaLs OO0 3aKiHYeHHs CTpoky Aii Minbrosoro nepiogy. 3a HasiBHOCTI
3aboproBaHoCTi Ha AaTy 3akiHYeHHs gii inbrosoro nepioay, lMinbroBuin nepiog BBaXaeTbCA TakuM, LLO HE pO3no4vaBcs, Ta
NPOLEHTUN HapaxoBYOTbCS 3a 6a30BOI NPOLIEHTHOK CTABKOK Ha BCHO cyMy 3a60proBaHOCTi, MOYMHAKYM 3 AHS T BUHUKHEHHS.

6.12.17.3. B 3anexHocTi Big ymoB BignoBigHoro baHkiBcbkoro npoaykty/mocnyru baHk Moxe HagaTu MOXNMBICTb
KopucTyBaHHs Minbrosym nepiogom:

MinbroBuii nepios NoYMHaeTbCA 3 MOMEHTY (O4aTh) NepLuoi TpaH3akuii 3a paxyHok KpeauTy Ta gie oo gaTtv, BU3Ha4YeHol
ymoBamu BignoBigHoro BaHkiBcbkoro npoaykty/mocnyru Ta Tapudamu. HapaxyBaHHsi MpoUEHTIB 3@ MiNbroBOK MPOLIEHTHO
CTaBKol, sika nepeabadeHa Tapudamu BaHky, 34iCHIOETLCA 3@ YMOBM MOBHOro norawleHHs 3aboprosaHocTi no Kpeguty, Wwo
BMHWKIIA Ha KiHeUb 3BiTHOrO MiCAUs, OO 3akiH4eHHs CTpoky Aii MNinbroeoro nepiogy. NMOHOBNEHHST MOXIMBOCTI KOPUCTYBaHHS
MinbroBum nepiogom KpeamTyBaHHSA 34iMCHIOETLCA BaHKOM KOXHOro pasy, AKLO Ha AeHb 3akiHyeHHs [inbrosoro nepiogy KnieHt
y noBHOMY 06c¢a3i noracus 3aboproeaHictb no Kpeanty wo BuHMKNa npotarom lMinsrosoro nepiogy (cyma 3aboproBaHocTi).

YMOBU LWOAO HapaxyBaHHS MiNbroBoi MpoueHTHoi cTaBkm Ha Cymy onepauii po3paxyHKOBOro nepiogy npoTsrom
Minbrosoro nepiogy Ail0Tb B pa3i NOBHOro noBepHeHHs Beiei Cymu onepadin po3paxyHKOBOro nepioay, Lo iCHyBana Ha OCTaHHin
[eHb pOo3paxyHKOBOro nepiogy 3a hakToM CrnucaHHs 3 paxyHKy, Ta crnnaTtu 3aboproBaHocTi A0 KiHUsS noTodHoro [linbrosoro
nepioay.

B pasi He noBHoro noraweHHs Cymu onepauii po3paxyHKOBOro nepiogy [0 KiHUA notovHoro [inbroBoro nepioay,
NPOLIEHTHA CTaBKa 3a KOPUCTYyBaHHs KpegmTom B NpoaoBx [MinbroBoro nepiogy BCTaHOBIHOETLCS Y pO3Mipi 6a30BOi NPOLIEHTHOT
ctaBku, nepepbaveHoi Tapudamn BaHky, Ta BaHK 3AilCHIOE nepepaxyHOK MpoLueHTiB HapaxoBaHux Ha Cymy onepadin
pO3paxyHKOBOro nepioay.

6.12.18. lNponoHrauis KpeauTy 3QiNCHIOETLCS 3 AOTPUMAHHAM BMMOI YMHHOMO 3aKOHOOABCTBA Ha yMOBaXx, WO Ail0Tb
(3aTBepmxeHi) B baHky ons BignosigHoro baHkiBCbKOro NpoAyKTy/nocnyru Ha AaTty NpornoHrauii Ta 3a yMoBu HagaHHA KnieHTom
BCiX HEOOXigHNX OKYMEHTIB.

6.12.19. MNpwn odpopmneHHi Kpeguty nig 3actaBy GaHkiBCbkoro Bknagy (MaiHOBMX NpaB Ha KOLWTW Ha BKNagHOMY
paxyHky), 3a 14 (4oTupHagusiTb) KaneHgapHUX OHIB 4O OaTW 3aKiHYeHHA CTPOKy HadaHHs KpeamTy BaHk Grokye moxnmBsicTb
3HATTS KPEOUTHUX KOLUTIB, LUMSIXOM TUMYacoBOro 6rokyBaHHs MnaTibkHOT KapTku.

—
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6.12.20. B pasi ocpopmneHHs Kpeauty, cniBpobiTHUKY nignpuemcTsa 3 SkuMm baHk yknas Aorosip npo o6cnyroByBaHHS
3apnnarTHoro NPoekTy, Ta 3BiNbHEeHHS CniBpobiTHMKa NignpueMcTBa baHk Mae NpaBo BCTAaHOBUTH iHLLi yMOBU OBCryroByBaHHS
PaxyHKy, y BignoBigHOCTi 10 BHYTpILLHiX 6aHKIBCbKMX Npoueayp Ta Tapudis, Ailo4MX Ha AaTy 34iMCHEHHS onepallii.

6.12.21. Y Bunagky oTpMMaHHsa BaHkom B Gyab-skin dopmi Byab-Akoi iHpopmalii HeraTMBHOrO XxapakTtepy CTOCOBHO
KnieHta fika, 3a BrMacHMM BWUCHOBKOM BaHKy, MOXe HeraTMBHO BMAWHYTU Ha piHaHcoBUW cTaH KnieHTa, noripwmTtn 1Moro
NNaTocrnpoMOXHICTb Ta KPEAUTOCMPOMOXHICTE Ta B MOAanbLLIOMY NPUMBECTU OO HEMOBEPHEHHS / HECBOEYACHOIO MOBEPHEHHS
OBepapadTy abo BUHUKHEHHSI Nig03pw, OO0 HAsiBHOCTI Takoi iHpopmauii, BaHk mae npaBo HerawHo, B A€Hb OTPUMaHHS TakoT
iHpopmaLii abo BUHMKHEHHS Nifo3pu:

- nepeHecTu icHytovy 3aboproBaHicTb 3a OepapadTom/KpeantHoto niHiel 3 paxyHky KrieHTa, Ha oKpemMuin paxyHoK
o6niky 3aboproBaHOCTi 3a kpeguTamu, SKkUA BigkpuBaeTbcs y baHKy B AeHb nepeHeceHHs 3aboproBaHOCTi 3 OAHOYACHUM
nNpunNuHeHHAM HagaHHs OepapadTy/KpeanTHoi niHii KnieHTy;

-Bumaratn Big Knienta Ta/abo [Mopyuutens (skwo HasBHui [MopyuuTens) noraweHHs 3aboproBaHocTi 3a
OBepapadToM/KpeanTHO MiHieto WNsxomM HanpaeneHHs KnieHTty Ta/abo MNopyynTento BiANOBiAHOMO NOBIJOMIIEHHSIM B MOPAOKY
Ta y cnocib BusHayeHun n.2.6.4. NMybniyHoro goroeopy, Npo NpunuHeHHs HagaHHa OBepapadTy/KpeanTHoI NiHil Ta 3a3HavYeHHAM
y MNOBIOOMIIEHHI HOBMX MNNaTKHUX PEKBI3WTIB, 33 SKMMU MOBMHHO 3[iIACHIOBATMCA MorawleHHs 3aboproBaHocTi 3a
OseppapadTom/KpeanTHoto niHieto. NoBigomMneHHa Hagcunaetbcs B nopsgky, nepeabadeHomy [lybniyHum gorosopom, Ta
nonaTtkoBo Moxe 6ytn npogybnboBaHo KnieHTy Ta/abo MopyumTtento 3acobamu enekTpoHHoro 3B’aA3ky abo SMS abo Viber
noBigoMNeHHsM, abo 3a PiHaHCOBMM HOMEPOM TenedoHy.

3 MOMEHTY OTpMMaHH4A nosigomneHHs1, KnieHT 3060B‘A3yeTbest norawatu 3aboproBaHictb 3a Osepapadtom/ KpeantHoto
niHielo Ha paxyHoK, 3a3Ha4yeHuin B NOBIOOMIEHHI, Ta NpuiMae Ha cebe BCi pU3UKKM, MOB'A3aHi 3 HEBUKOHAHHSIM / HEHaNEXHUM
BUKOHAHHAM L€l yMOBM.

Akwo obcTaBuHM, SKi NpU3Benu A0 pileHHA BaHky nNpo nepeHeceHHs icHyto4oi 3aboprosaHocTi 3a OBepapadTom/
KpeauTHoto niHieto 3 paxyHky KnieHTa, Ha okpemuii paxyHok obniky 3aboproBaHOCTi 3a Kpeautamu, B nogansliomy OyayTtb
YyCyHyTi, BaHk MOXe npuAHATM pilleHHA NpO MOHOBMNEHHA HapjaHHa Osepgpadty/ KpeauTHoi  niHii  (4acTok
OBepapadTy/KpeantHoi niHii).

6.12.22. B pasi otpumaHHa Osepgpadty/KpeanTHoi niHii, KnieHT 3060B'A3yeTbCs LWOPIYHO HagaBaTh OOKYMEHTM, sKi
NigTBEPAXYIOTb OTPMMAaHHA A0X0A4Y NPOTAroM OCTaHHIX 6 (ecTun) micAuiB ANns BM3HAYeHHS CBOro (iHaHcoBOro ctaHy (KnieHt
3BINbHSETLCS Big LbOro 3060B’A3aHHA y pasi, AKWwo Oyae oTpumyBaTh 3apobiTHY nnaty 4epes paxyHku, BigkpuTi B AT «AKB
«KOHKOP[», Ta AKWwo HagaHHsa Takoi iHopmalii He BUMaraeTbCs BignoBigHO 40 YMOB H6aHKIBCbKOro NpoayKTy/nocnyru).

6.13. YmMoBu HagaHHA kpeauTy 3a TapudHum naketom NEOCARD T1a LITECARD.

6.13.1. BigkputTa paxyHKy Ta OTPUMaHHA KpeauTy y Burnagi BigHoBnoBanbHOT KpeAUTHOT MiHiT 34INCHI0ETLCA Ha NigcTasi
AHKeTN-3asBM Ha BIOKPUTTS paxyHKy Ta HagaHHsa GaHkiBcbkmx nocnyr (JogaTtok Ne 11), Hagani 3a TekcTom po3ainy 6 MybniyHoro
[oroBopy— «AHkeTa-3asiBay.

6.13.2. KnieHT nignucaHHsim AHkeTu-3asiBu npuiimae B NoBHOMY 06csa3i ymoBu [My6nivyHoro gorosopy (pasom 3 ycima
gogatkamm), B TOMy 4mchi ymoBuM Wwoao KpeantyBaHHA Ta NiATBEPAXYE L0 BiH O3HANOMITEHWI Ta oTpuMae [lacnopT COXMBYOro
Kpeouty Ta Tapudu, WO € HEBIA EMHO YacTnHO [oroBopy Npo cnoxue4umin kpeaut/KpegutHuii gorosip.

6.13.3. 3aranbHuii KpeguTtHuia nimiT BU3HavaetTbca baHkom camocTinHo Ta ctaHoBuTb 150 000,00 (CTto n'ataecaT Tucay
rpvBeHb 00 KOMioOK) rpMBEHb, B MEXax siKoro Ha niactasi BHYTpILWLHiX npoueayp, baHk po3paxoBye Ta BcTaHoBNoe KpeamTHun
nimiT, skMn 3a3Havae KnieHty y mobinsHomy gopatky « NEOBANK ans BCix» 4O MOMEHTY akTuBauii kapTu.

6.13.4. CTOpOHW airwnu 3roau, wo baHk caMoCTilHO Ta Ha BNacHUii po3cy Moxe nepernsHyTy KpeauTHuin niMit B mexax
CyMn 3aranbHOro nimity, Ta HagasaTth iH(OpMaUito, WOAO 3MiHM po3mipy KpeouTHOro nimiTy B €NeKTPOHHOMY BUrMsAi y
Mob6inbHomy aopatky «NEOBANK ans Bcix» Ta/abo Ha dhiHaHcoBuiA Homep TenedoHy KnieHTa.

6.13.5. KnieHT niaTBepaxye Ta NoroaxyeTbes i3 BCTaHOBNeHUM KpeautHyuM niMiToMm abo A0ro 3mMiHOH LLNSAXOM 34iMCHEHHSA
nnaTixxHUX onepaLiin 3a ToBapu Ta Nocnyru Ta/abo 3HATTS roTiBkM Ta/abo 34iNcHEHHst 6e3roTiBKOBOro nepekasy.

6.13.6. 3a BrnacHM GaxaHHAM KnieHT mMoXe BiAMOBUTUCH ab0 3MIHUTWM BCTAHOBMEHWIN MiMIT KPEAMTYBaHHA LUMSAXOM
iHiLiloBaHHA Takux 3miH y Mob6insHomy gonatky «NEOBANK ans Bcix» abo 3atenedorysaBwmn go Call-ueHtpy BaHky. BaHk
3piicHoe 3MiHy KpeauTHoOro nimity npoTtarom 24 roavH Ta Bigobpaxae iHdopmadito B MobinsHomy gopnaTtky « NEOBANK gns
BCix» Ta/abo Ha chiHaHcoBWIA HoOMep TernedoHy KnieHTa.

6.13.7. HapgaHnun KpeauTHui nimit Hagaetbes y dhopmi BigHoBnoBanbHOI KpeaUTHOI NiHil Ta Moxe 6yTn BUKOPUCTaHWN
Ha 30iNCHEHHs pO3paxyHKiB 3a npuabaHi ToBapw, poboTn Ta nocnyrn Ta/abo OTpUMaHHsS TrOTIBKOBMX KOLWWTIB Ta/abo ans
3a00BONIEHHS HWKNX NOTPe6, He MoB’sI3aHMX 3 MiONPUEMHULILKOIO, He3anexHow npodeciiHow AisnbHICTIO abo BMKOHAHHSM
0060B’A3KIB HANMaHOro npawiBHUKA.

6.13.8. Ctpok gii KpegutHoro nimity cknagae 2 ([sa) poku.

6.13.9. CTOpOHWM Aifwnu 3roau, Wo TepMiH KopucTyBaHHSA KpeguTHUM MiMiTOM MoXe OyTV aBTOMaTUYHO NOAOBXEHUI, Ha
TOM caMmuii TepMmiH Ta cknagae 2 (Ba) poku, y po3mipi nonepeaHbOro MiMiTy KpeauTyBaHHS, KU AisiB CTaHOM Ha OCTaHHIN
KaneHgapHui aeHb Aii ctpoky KpeamTHoro nimiTy (3a yMOBM MPUAHATTA BaHKOM Takoro pilLeHHS).

6.13.10. lMignucanHam [orosopy nNpo cnoxusunn kpeant/KpegutHuin gorosip, CTOPOHW pO3yMiloTb Ta NOrogXKylTbCs 3
TMM, WO 3000B’A3aHHA BaHky woao HagaHHsa kpeauTy/KpeautHoro niMiTy € BigknuyHummn 1a 6e3 pusmkosumMu anst banky, 10610
BaHk Moxe BiaAMOBUTUCS Bi HAAaHHsI KpeauTy/BCTaHOBNEHHst KpeauTHoro nimity B Oyab-siknid Yac 6e3 HafaHHsi NOsSICHEHb TaKoT
BiAMOBMW.

6.13.11. KpeauT BBaxaeTbCs BUKOPUCTAHUM 3 AaTh BigoOpaxeHHs Ha PaxyHKy cymu nnaTtikHoi onepadii, sika 6yna
3pincHeHa (NoBHiCcTO abo YacTkoBO) 3a paxyHok KpeguTHoro nimity.

6.13.12. Po3mip NpoLEHTHOI CTaBKM 3a KOPUCTYBaHHS KpeauTHUM MiMITOM, @ TakoX Po3Mmip iHLWKX nraTexiB Ta KOMICii,
BM3Ha4veHi Tapudamu Ta 3a3HadeHi B AHKeTi-3asBi. [TpoueHTa cTaBka 3a kopucTyBaHHA KpeautH1M niMiToM € hikCoBaHolo.

6.13.13. baHK HapaxoBye NPOLUEHTWN 3a KopUCTyBaHHA Kpeantom woaeHHo y BantoTi KpeauTty Ha cymy BMKOPUCTaHOro
KpeguTty, 3a npoueHTHO CTaBKOH, L0 3a3HayeHa B Tapudax Ta AHkeTi-3asBi, BUXoga4ym 3 akTU4Hoi KiJ‘IbK(LCTi OHIB y Micsiui Ta
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3 po3paxyHky 365/366 gHiB y poui, Npyn LbOMY BPaxoBYETHCS MEPLLMN | HE BPaxXOBYETbCS OCTaHHIN AeHb KOPUCTyBaHHS KpeamTtom.
Ba3solo onsa HapaxyBaHHsi NPOLEHTIB € LWoAeHHa 3aboproBaHicTb 3a Kpeantom Ha kiHeub pobo4oro aHs.

6.13.14. B pasi BukopucTaHHs KpeamTtHoro nimiTy, KnieHT 3060B'a3aHnii LLOMICAYHO 3 NepLioro AHS NOTOYHOIO Micsui Ao
OCTaHHbOTO AHSA MOTOYHOrO MicAus (BKIMIOYHO), 3AiliCHIOBATW OonnaTty NPOLEHTIB 3a KOpUCTyBaHHA KpeauTHum mnimiToMm, wWo
HapaxoBaHi 3a nonepeaHin kaneHgapHUN Micsub.

6.13.15. KnieHT Hagae po3nopsKeHHs (opyyae) Ta Hagae 3rofy baHky 3aivicHioBaTV cnncaHHA HapaxoBaHWX MPOLLEHTIB
3a paxyHOK BIlacHMX rpollel 3 MOro MOTOYHOro paxyHKy, a Bpasi iX BiACYTHOCTI MPOBOAUTM CMMCaHHA 3a  paxyHOK
HeBwukopucTaHoro KpegutHoro nimiTy, WO NigndraioTb cnnarti y BianosiaHOCT A0 [JoroBopy Npo CnoXue4YMin KpeanTt/KpeanTHuia
OOroBip, Ta 3a3HayeHi y Tapudax.

CnncaHHA NpoueHTiB 3a paxyHok KpeauTHoro nimity moxe OyTu 34IMCHEHO 3a YMOBM HAsiBHOCTI HEBUKOPWCTaHOIO
KpeauTHoro nimity. Mpu ubomy CTopoHu, Ha nigctasi cT.1 3akoHy YkpaiHu «[1po CnoxuBye KpeawuTyBaHHsSI» y3rogwnu, Lo
HaJalun po3nopsmKeHHs (Jopydaroun) Ta Hagawoum Banky 3roay 3AiMcHUTM OOroBipHE CMMCaHHA Ha onnaTy BiAcOTKIB 3a
KOPUCTYBaHHA KpeauToM 3a paxyHok KpeauTHoro nimity, KnieHT BUKOPUCTOBYE KpeAMTHI KOWTU Ha CMOXMBYY UiNb, a came -
34incHI0e TpaTy Ha onnaty nocnyr baHky 3a [loroBopoM nNpo HagaHHSA 6aHKiBCLKOro NpoaykTy/nocnyri y T.4. unum [lorosopom.

6.13.15.1. KnieHT 3060B A3aHWI, pa3oM i3 MoralleHHsM MPOLEHTIB Ha yMOBax Ta B CTPOKU BM3HayeHnmu n.16.13.15.
My6niyHoro pgorosopy Ta n.6.13.15.1. MNy6niyHoro forosopy, LOMICAUS CnnadvyBaTy WOMICAYHUIA MiHIManbHUI nNnaTix, cyma
SIKOro BM3HA4aeTbCA Ha niactasi Tapudis baHKy Ta po3paxoByeTbCA BUXOOAYM i3 cyMu 3aboproBaHocTi 3a KpeanTHUM nimMiTom
CTaHOM Ha KiHeub nonepeaHboro Micauda. Cnnata MiHiManbHOro nnaTexy 34iIMCHIETLCH LWOMICAYHO 3 NepLLOro AHSA NOTOYHOrO
MiCSILli O OCTaHHBOrO AHSA NOTOYHOIO MicsAUst (BKITHOYHO).

6.13.16. KnieHT 3060B’A3aHnIn BUKOHyBaTW CBOi 3000B’3aHHS 3a [JoroBOpoM Npo cnoxueunii kpeant/KpeamTHun gorosip
Ta 3 MeTO 3aiMCHEHHs1 060B’A3KOBUX NnaTexiB 3a KpeamToMm, 3abe3neymTn HasiBHICTb KOLUTIB HA MOTOYHOMY PaxyHKy, LUMSAXOM
iX BHECEHHS B roTiBKOBIN Ta/abo 6e3roTiBkoBil hopMi, Y CyMi JOCTaTHLOI ANA CNAaTh TakMxX NnaTexiB y CTPOokM 0OymMOBneHi
[oroBopom npo cnoxueuni kpeauTt/KpeantHun oorosip.

6.13.17. B pasi 6e3roTiBkoBOro nepepaxyBaHHs KnieHTOM KOLUTIB 3 iHLUMX KPeOUTHUX YCTaHOB YK BiadineHb NoLITOBOro
3B'A3Ky, (PiHAHCOBI PM3NKK, NOB A3aHi 3 MOXIMBOIO 3aTPUMKOIO B HAAXOOXKEHHI TaKMX KOLUTIB HA MOTOYHWUIN PaxyHOK HE 3 BUHM
BaHky, Hece KnieHT. MignnucaHHsm JoroBopy nNpo cnoxue4dmin kpeant/KpeautHuin gorosip, KnieHT ycBigomnioe Ta NnoroaxyeTbes
3 TUM, Wo baHk He Mae MOXNMBOCTI KOHTpOMBaT abo perynioBaTu WBUAKICTb HAOXOMKEHHS KOLLTIB 3 iHLLIMX OpraHi3adin abo
BMNIMBATW HA PO3MipM KOMICIl, LLIO CTAMYTLCA TaKUMM OpraHisauisiMy 3a nepepaxyBaHHs KowTiB. KrieHT 3060B’A3aHWI 34inCHATH
ycCi nnaTexi Ha kopucTb baHky 3a [loroBopom npo cnoxueunii kpeant/KpeamTHun gorosip, Wwob baHk ogepxas yci HanexHi nomy
cymMn y noBHoMy 06cs3i Ta 6e3 BigpaxyBaHHS 3 HUX OyOb-sIKMX KOMICI iHWNX GaHkiB Ta Oyab-Skux BUTpaT, NOB’S3aHMX i3
NNaTikHUMK onepauismMu (NepekasoM KOLUTIB).

6.13.18. CTOpOHM OOMOBMNUCH MPO Te, WO Y pasi HEBUKOHAHHS/HEHANEXHOro BUMKOHAHHSA KnieHTOM Lwomicsa4Horo
MiHiManbHoro nnartexy 3a [JoroBopom nNpo CnoXxveuni kpeanTt/KpeanTHun [OroBip Ta BUHMKHEHHS Y 3B’A3KY i3 LIMM MPOCTPOYEHOT
3aboproBaHocTi KnieHTa nepeg BbaHkom 3a [JoroBopoM Mpo CNOXWB4YMIA KpeauT/KpeauTHui Joroeip B TOMy u4ucni nicns
3aKiH4YeHHs CTpoky Aii KpeauTHoro nimiTy, po3mip NpOLEHTHOI CTaBKu 32 KOPMUCTYBaHHSA NMPOCTPOYEHO CyMO 3ab0oproBaHOCTi
3a KpegutHum nimitTom, Kepyloumcb Hopmamu cT. 625 LiuBinbHOro kogekcy YkpaiHu, BCTaHOBMIOETLCA Ha PiBHi, WO OOPIBHIOE
po3Mipy noAgiHOT 6a30BOI NPOLIEHTHOI CTaBKM 3a KOpPUCTYBaHHA KpeautHum nimiToMm, Wwo 3a3HayveHa B Tapudax, Ta gie Ha gaty
HapaxyBaHHsI NPOLIEHTIB.

6.13.19. Y pasi HeBMKOHaHHSI/HEHaNEeXHOoro BMKOHaHHsS KnieHTom 060B a3kiB 3a oTpuMaHum KpegutHum nimitom, KnieHT
cnnavye banky wrpad y poamipi, wo nepenbayeHni y Tapudi, Skui SBNSETLCS HEBIA EMHOK YacTuHow [oroBopy npo
cnoxuBunin kpeant/KpeguTHUiA 4OroBip.

6.13.20. Cyma oboB's3koBux nnaTtexis 3a Kpegutom moxe OyTu 36inblieHa Ha CyMy NPOCTPOYEHMX 3000B sA3aHb Mo
Kpeauty Ta HecaHkuioHoBaHoMy OBepapadTy (He3anexHo Bif NPUYUH MOro BUHWMKHEHHS), HEYCTOVKM Ta iHwoi 3aboproBaHoCTi
3rigHo 3 ymoBamu [loroBopy npo cnoxus4duin kpeauT/KpeautHuii gorosip Ta gitoummun Tapudamu. OTpumaty iHopmaLiio npo
po3mip obos’sizkoBoro nnatexy KnieHt moxe B Mo6GinbHomy aopatky «NEOBANK ans Bcix» Ta/abo 3atenedoHyBaBlIM [0
KonTakT LleHTy, BkasaHumu B Po3gini 17 uporo [orosopy Ta/abo 3 aBTOMaTM4yHOro nosigoMrneHHs BaHky, wo moxe OyTtu
BianpaBneHa Ha chiHaHCOBWIA HOMep TenedoHy, Lo 6yB HagaHu KnieHtom.

6.13.21. MNorawweHHs 3a60proBaHOCTi NPOBOAUTLCSA B HACTYNMHOMY NOPSAAKY:

a) noralleHHs1 HeCaHKLioHOBaHOi 3aboproBaHoCTi;

0) noraleHHs1 NPOCTPOYEHOT 3aboproBaHocTi 3a KpegmTowm;

B) MOralleHHsi NPOCTPOYEHOI 3ab0proBaHOCTi 3a HAapaxoBaHNMKM NPOLEHTaMM 3a HECaHKLIOHOBaHOO 3a60proBaHicTIo;

r) noralleHHs1 NpoCTpoYeHoi 3ab0proBaHOCTi 3a HapaxoBaHUMM npoueHTamu no Kpeauty;

[) norawleHHs1 MiHiMarnbHOro LWOoMICA4YHOro nnaTtexy 3a KpeguTowm;

€) noralueHHs1 MOTOYHOT 3aboproBaHOCTi 38 HapaxoBaHUMU NPOLIEHTAMU, BUCTaBNEHUMU 40 CNnaTy;

) noraweHHs wrpadgis;

3) 4OCTpOKOBE NOBEPHEHHSA cymun KpeanTHoro nimity;

i) noraleHHs neHi, ToLo.

K) moralleHHst BuTpaT, 36uTtkis baHky;

6.13.22. BigcoTku, HapaxoBaHi Ha cyMmy Kpeauty, HagaHoro Ans po3paxyHkiB Mo onepadiam, aki KnieHT ockapxye, He
nignsaratTb NOBEPHEHHIO KnieHTy.

6.14.YmoBu HagaHHA CtpokoBoro Kpeaury.

6.14.1. baHk posrnsaae HagaHy KnieHtom 3asBy Npo HagaHHSA KpeauTy B CTPOK Bif 1 Yacy Ao 7 (KaneHaapHWx) OHis, B
3anexHocTi Bif yMOB BiANoBiAHOrO BaHKiBCLKOro NpoayKTy/nocnyru.

6.14.2. Kpeaut HagaeTbCs LUNSAXOM nepepaxyBaHHsi KpeAMTHMX KOLUTIB 3 MO3UYKOBOro paxyHKy Ha PaxyHOK (MOTOYHMN)
KnieHTa 3a3Ha4eHwn B 3asBi Npo HagaHHs KpeauTy abo WNsixoMm Buaadi roTiBKOBMX KOLUITIB Yepes Kacy BaHKl.
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6.14.3. lNpoueHTHa cTaBka 3a kopucTyBaHHA KpeanToMm € ikcoBaHO Ta 3a3HavaeTbcs B 3asBi NPO HadaHHS KpeauTy.

6.14.4. HapaxyBaHHS MPOLIEHTIB Ta KOMICii 3@ KOPUCTYBaHHSA KPeOUTHUMM KOLLUTaMM 34iMCHIOTHCS LLIOMICAYHO, B OCTaHHIN
pobo4mnin AeHb 3BiTHOro MicAus. [Mpu po3paxyHKy NMPOLEHTIB 3a KOPUCTYBAHHS KPeaMTOM NMPUAMAaETbCA MeToq «dakT/dakTy,
«akT/360», «30/360».

6.14.5. MorawweHHsi 3a6oproBaHoCTi 3a KpeauTom 34iACHIOETLCS aHYITETHUMU nnatexxamu abo PiBHUMKW YacTMHaAMK B
po3Mipi Ta B CTPOKW, BCTaHoBMeHi Mpadhikom nnaTexis/ Po3paxyHKy CyKynHOi BapTOCTi KpeauTy Ta pearnbHOi piYHOi NPOLEHTHOI
cTaBku, Wo € gogaTkom Ao KpeauTtHoro gorosopy (y pasi noro odopmneHHs y signosigHocTi go MNoctaHoeBu HEY Ne49 Big
08.06.2017poky).

6.14.6. 3a yMOBM NoralleHHst KpeauTy piBHUMU YacTuHaMm CTOPOHM AOMOBUNNCH, WO Y pasi cnnaty KnieHTom GinbLioro
nnatexy no KpeauTy Hixx BCTaHOBREHWIN ['padikoM nnaTexis 3a BNACHOHO iHiLiaTVBOLO, KifbKiCTb NNaTexiB Ta po3Mip OCTaHHLOIo
nnatexy mMoxe 0yTu 3miHeHO 40 po3Mmipy akTU4HOi 3aboproBaHocTi no KpeauTy.

6.14.7.3a ymMOBM norallueHHs KpeauTy 3a aHyiTeTHol cxemor CTOpOHM AOMOBMWIUCH, WO Y pasi BHeceHHs KnieHTom
KOLUTIB Ha TPaH3WUTHWI paxyHok (2909), BkasaHun B po3ainil3 3assu npo HapaHHs kpeauty (Qopatok Ne 4 po My6niyHoro
[OroBopy), B paxyHOK NMOBHOro abo 4acTKoBOro noralleHHs KpeawuTty Jo CinuBY YM HacTaHHS CTPOKIB/TEPMIHIB, 3a3HayYyeHuX B
padpiky nnartexis/ Po3paxyHKy CyKynHoi BapTOCTi KpeAMTy Ta pearibHOi piYHOi NPOLEHTHOI cTaBku (y pasi noro ohopMIieHHS y
BignosigHocTi o MNoctaHosn HBY Ne49 Big 08.06.2017poky), wo € goaatkom ao KpeantHoro gorosopy, abo B cymi, 6inbLuin 3a
CyMy 4eproBoro HanexHoro Ao noraweHHs O6oB a3koBoro nnaTtexy 3a Kpegutom, 6e3 odopmneHHs B AOBiNbHiN dopMmi 3assu
Ha [OOCTPOKOBE MOralleHHHA KpeawTy, KOWTWM CMMCYHOTbCA 3 TPaH3UTHOrO PaxyHKy B CTPOKW/TEpMiHM, 3asHayeHi B [padiky
nnartexis/ PospaxyHKy CyKynmHOi BapTOCTi KpeauTy Ta peanbHOi PiYHOI NPOLEHTHOI cTaBku (y pasi noro odopMneHHs y
BignosigHocTi go MoctaHoBn HBY Ne49 Big 08.06.2017poky), wo € gopatkom ao KpegutHoro goroBopy, B Cymi YeproBoro
HanexHoro o noraweHHs OBoB A3KkoBoro nnaTexy 3a Kpeautom onsg nogansLioro ix 3apaxyBaHHSA Ha paxyHoK (-Ku), 3a akuMm (-
Mu) obnikoByeTbcsi 3aboproBaHicTe 3a Kpegutom, kowTu, Wo 3anuwumnucb nicns cnucaHHs OBG0B SA3KOBOro LLOMICAYHOro
nnartexy OOmMiKOBYIOTbCA Ha TPaH3WTHOMY paxyHKy A0 AaTu HacTynHoro OG0B A3KOBOrO LLOMICAYHOrO nnaTexy. Take
noralleHHs AOCTPOKOBUM He BBaXKaeTbCs. [JOCTPOKOBE MOralleHHsi 34iNCHIOETbCS Npu HaaxomkeHHi Big KnieHta 3aasu Ha
[OCTPOKOBE MoralleHHst kpeauty. MNogaHHam 3asBu Ha JOCTPOKOBE NoraleHHs kpeanty KnieHT iHiuitoe 4oCTpoKoBe noralueHHs
3aboproBaHocTi 3a KpeguTtom B cyMmi, Lo Oyae 3a3HaveHa B AaHiv 3asBi, ske baHk 3giicHuTb B AeHb ii nogaHHa KnieHTom go
BaHky.

3aificHeHHs JOCTPOKOBOro YacTkoBoro noraweHHss Kpeguty, He 3BinbHsAe KnienTa Big cnnaty yeprosoro O60B A3k0BOro
nnartexy B AaTy Cnnatu LOoMICAYHOro nnartexy BignosigHo o KpegwTtHoro gorosopy. MNpw upomy, y pasi 4OCTPOKOBOIO
norawleHHs 4acTuHu KpeauTy nopsigok norawleHHs 3aboproBaHocTi no KpeauTy He 3MIiHIOETbCSl, @ Cyma OCTaHHbOro
O60B’s13KOBOro NnaTexy 3aMEHLLYETBCA Ha CyMy JOCTPOKOBOIO MOraLleHHs!.

6.14.8. MNMoraweHHs KpeanTy 3aincHi0eTbea 3 PaxyHKy (MOTOYHOro) Ta/abo TpaH3MTHOro paxyHKy B BaHky. [py nonoBHeHHi
PaxyHky (noTouHoro) Ta/abo TpaH3MTHOro paxyHky B AeHb cnnati OB0B’A3KOBOro nnartexy, Cyma Takoro niatexy CnmcyeTbes 3
PaxyHky aBTOMaTM4HO, 6€3 foaaTKoBMX po3nopsmkeHb Big KnieHTa.

6.14.9. Y pasi nopyweHHA CTPOKiB noraweHHs 3aboproBaHocTi no Kpegwty, BcTaHoBneHux [pacdikom nnatexis/
Po3paxyHKOM CyKynHOi BapTOCTi KpeauTy Ta pearnbHoi piyHOI NPOLIEHTHOI cTaBku (y pasi Moro opopMIieHHs Yy BiANoBigHOCTI A0
MocTtaHosn HBY Ne49 Big 08.06.2017poky), BaHk nepeHocHTb CyMy NpOCTpPOYeHOT 3a00proBaHOCTi Ha BiANOBIAHI paxyHKK o6riky
NpoCcTpoYeHoi 3a6oproBaHoCTi, Ta NnaTa 3a KOPUCTYBaHHS NPOCTPOYEHOD YacTUHO Kpeauty B nepio, sikKM NOYMHAETHCA Ha
HaCTyNHWUIM AeHb 3a AHEM BCTAHOBIEHOrO CTPOKY MOralleHHst KpeauTy 3rigHo Mpadpiky nnatexis/ Po3paxyHKy CyKynHOi BapToCTi
KpeouTy Ta peanbHOi PiYHOI MPOLIEHTHOI CTaBku (y pasi horo odopmneHHs y BignosigHocTi Ao lMoctaHosn HBY Ne49 Big
08.06.2017poky) i 0O OHA (PaAKTUYHOrO MOBEPHEHHS MPOCTPOYEHOi YacTnHu Kpeauty Mo3nyanbHUKOM, BCTaHOBIOETLCS B
po3Mipi 3a3HayeHoMy B 3asBi NP0 HaAaHHSA KPeaWTy Ans NPOCTPOYeHNX 3060B’A3aHb.

6.14.10. CTOpOHM JOMOBUIKUCh, WO Y pasi, KoM CTPOK noralleHHst 3aboproBaHoCTi, BCTaHOBNeHu Mpadiikom nnartexis/
Po3paxyHKy CyKynHOi BapTOCTi KpeauTy Ta pearnbHOi piYHOT NPOLEHTHOI cTaBku (y pasi horo opopMreHHs y BignoBigHOCTI OO
MocTtaHosm HBY Ne49 Big 08.06.2017poky), npunagae Ha BUXigHUIA, CBSATKOBUI AeHb, abo Hepobounii AeHb, AHEM CNAaT LbOro
nnaTtexy BU3Ha4YaeTbCsA NonepeaHinn pobounii AeHb, 3a TakuM BUXiZHUM, CBATKOBUM abo Hepobo4MM AHEM.

6.14.11. Ona uinen signosigHoro KpeguTtHoro goroBopy [padiik nnatexie 3a Kpegutom Ta PospaxyHOK 3ararnbHoi
BapTOCTi KpeauTy pearnbHOi piYHOT NPOLEHTHOI cTaBku (y pasi ix odopmneHHs y BignosigHocTi Ao MoctaHosu HBY Ne49 Big
08.06.2017poky) ob’egHaHi B ogHOMY goaaTtky 0o 3asBv NpO HAOaHHS KPeauTy, SKUI BBAXKAETbCS HEBIQ €MHOK YaCTUHOH
KpegutHoro goroeopy.

6.15. YmoBu HapaHHs Kpeauty 3a nocnyroto Po3cTpouka

6.15.1. Mocnyra Po3cTtpoyka Hagaetbcst BuknioyHo B MobinbHomy gopatky «NEOBANK ans Bcix» KnieHtam, sikum
BcTaHoBneHo KpeantHuin nimit Ha MoTovHuin paxyHok. Cyma yxsaneHoro nimiTy 3a nocnyroto Po3cTpouyka 3asHavaeTbcsa KnieHTy
y Mob6insHomy nopatky.

6.15.2. baHk Ha BracHUi po3cyn kepyrouuch iHpopmauieto woao KnieHTta i3 30BHILHIX Ta BHYTPILLHIX DXepen Moxe
3anpornoHyBaTtun KnieHTy ckopuctatnch nocnyroto Po3cTpoyka, WNsaxoM HagaHHA HeobxigHOro Anst oTpumaHHsa nocnyrm Habopy
dyHkuin y MobinbHomy gopaTky. BaHk Ha BnacHui po3cyn Moxe 3MiHUTW CyMy YXBaneHoro niMiTy 3a nocnyroto Posctpouka.

6.15.3. baHk Hapae KnieHTy KpeauT y BUrnagi HenoHOBMOBaNbHOI KpeaUTHOI NiHii Ta Ha NNaTHi OCHOBI. 3a KOPUCTYBaHHA
KpeauTtom KnieHT cnnadye HapaxoBaHi BiACOTKM Ta KOMICilo 3a HaaHHs (iHaHCOBOIO iIHCTPYMEHTY.

HapaxyBaHHS NpoUeHTiB 3a KopUcTyBaHHA KpeauTom 34iMcHI0ETLCS Y BantoTi HagaHoro KpeauTy Ha cymy dhakTuyHOT
3aboproBaHOCTi 3a KOXHWUI KaneHa4apHUiA AeHb, 3a MeTOAOM «akT/dakT», e A0 po3paxyHKy 6epeTbcsi hakTUYHa KinbKiCTb AHIB
y Micsaui Ta poui. MNpu po3paxyHKy NPOLEHTIB BpaxoBYETLCSA AEHb HAalaHHS Ta He BPaXOBYETbLCS AeHb norawleHHst Kpeanty. MoBHe
noralleHHs! NPOLEHTIB 34iNCHIOETLCS He Mi3Hille AHS NOBHOro norawleHHs cymu KpeguTy.

HapaxyBaHHS1 NpOLEHTIB 3a MPOCTPOYEHHS CTPOKIB MOralleHHs KpeauTy 34iNCHIOETBCS LWOAEHHO Y BantoTi HagaHoro
Kpeouty Ha cymy ¢hakTM4HOI NPOCTPOYEHOI 3abOpProBaHOCTI 3a KOXHWUIA KanenA4apHUM AeHb 3a MeToaoM «dhakT/dakT», ae Ao
po3paxyHKy 6epeTbcsi hakTMyHA KinbKiCTb AHIB Y Micaui Ta poui. Mpu po3paxyHKy NpoOLEHTIB BPaxOBYETLCA A€Hb BUHUKHEHHS
NPOCTPOYEHOi 3ab0ProBaHOCTi Ta HE BPaxOBYETbCA AEHb MOralleHHs.

—
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6.15.4. KpeanTHuin Jorosip yknagaetbcs WNAXoM nignucaHHa KnieHtom 3asBu Npo HagaHHA KpeauTy 3a Nocnyrow
PoscTtpoyka ygockoHaneHnum enekTpoHHuM nignmucom y MobineHoMy popaTky. baHk posrnsgae HagaHy KnieHtom 3asBy npo
HafaHHsA KpeauTy 3a nocnyroto Po3cTpoyka, B CTPOK Big 1 yacy oo 7 (kaneHgapHux) OHiB.

6.15.5. Kpeant HagaeTbCs Ha CNOXWMBYI Lini LWISAXOM 3apaxyBaHHS KOLWTIB Ha [MOTOYHMIA paxyHOK. BukopucTaHHs
KpeauTy BiAbyBaeTbCA LUMAXOM:

e [lepeBegeHHs y pO3CTPOYKY paHiwe 3aincHeHoi 3a [1oToYHMM paxyHKOM MOKynku — nocnyra Po3cTpouka i3
BUMWCKK;

e |HiuitoBaHHA TpaH3akuii y pos-TepMiHani Ha paxyHOK Ha3eMHOro marasmHy abo iHTepHeT-marasuHy. KnieHt mae
npaso 3aincHUTM Tpan3akuito y Kpeaut oo 23:59 nobu B gkii baHk akuentyBaB 3asBy KnieHTa. — nocnyra
[Mokynka y po3cTpouky

e |HiuitoBaHHA TpaH3akuii Ha paxyHok KnieHTa, BiakpuTuii B 6yab-akomy 6aHky Ykpainu — nocnyra KpeauT roTiskoto

MoymHatoum 3 HacTynHoro micsaus Big AHSA oTpuMaHHa KpeauTy, 3 MoToyHoro paxyHky KnieHTa 3a posnopsgXeHHam Ta
srogoto KnieHta 6ype cnucysatucsa LomicauHui nnaTipk 3a KpeauToM, HagaHuMm B pamkax nocnyru Posctpoyka (gani —
LLlomicayHnin nnatix)

6.15.6. Ansa noraweHHa 3aboproBaHocTi KnieHT 30060B’si3aHui 3abe3neunTn Ha MOTOYHOMY paxyHKy HasiBHICTb Cymu
BNACHMX KOLLTIB He MeHLW HiX cyma LLlomicauyHoro nnaTtexy i He nisHiwe TepMiHy cnnaTtu LLomicayHoro nnartexy.

6.15.7. Ins noraweHHsa 3aboproBaHocTi, KnieHT Hagae po3nopsaXeHHs (dopy4vae) Ta Hagae 3rogy baHky LiomicsvHo
3gincHioBaT noraweHHss 3aboprosaHocTi 3a KpeguTom, HagaHum 3a nocnyroto PoscTpouyka, wnsxom 6e3akuenTHOro
(morosipHoro) cnucaHHa BbaHkom 3 noro NoToyHoro paxyHky cymu LomicayHoro nnatexy BignoBigHO Ao ymoB KpeauTHoro
[0roBopy.

B pasi BiacyTHocTi Ha NoTo4yHoMy paxyHKy KnieHTa BnacHux kowTiB, KnieHT Hagae posnopsmkeHHsa (Oo3Bin) Ta 3rogy
BaHky 3mincHuTM cnucanHsa (36inbwmTn 3aboproBaHocTi 3a [oToYHMM paxyHkoM) cymu LLlomicauHoro nnaTexy 3a paxyHoK
BCTaHOBMNEHOro Ha NoToyHoMy paxyHKy KrieHTa KpeauMTHOro fimiTy .

B pasi BiacyTHoOCTi oCTynHMX KowwTiB Ha MoToyHOMy paxyHKy, KnieHT Hagae po3nopsaaxeHHs (aopydae) Ta srogy baHky
30iMcHUTU noralueHHs LLomicayHoro nnartexy noHag cymu BCTaHOBMEHOro Ha NoTovHomMy paxyHky KpegutHoro nimity (gani — 3a
Tekctom «OBepgpadT 3a nocnyroto Po3cTpouka»), a came 36inbwmntn 3aboproBaHicTe 3a MOTOYHUM paxyHKOM Ha CyMy
HapgaHoro OsepgapadTy 3a nocnyroto Posctpoyka. KnieHT noromkyeTscsa 3 TUM, WO B AeHb HajaHHa OsepapadTy 3a NOCnyro
PoscTtpoyka ans noraweHHs LomicauHoro nnatexy, cyma HagaHoro Osepapad Ty 3a nocnyroto Posctpoyka byae BigobpaxeHa
y MobGinbHOoMy gopaTtky, siK Big’€MHMI 3anuwiok y noni JocTynHi kowTun. TepMiH noBepHeHHss OBepapadTy 3a MOCMyrow
PoscTtpoyka B noBHOMY 06¢43i - npotarom 30 (TpuausTv) kaneHaapHUX AHIB 3 MOMEHTY BUHUKHEHHS OBepapadTy 3a Nocnyro
PoscTtpouyka. TepMiH norawleHHs BigcoTkiB no OBepapadTy 3a nocnyroto Po3cTpouyka - LWOoMICAYHO 3a nonepeHin kaneHaapHui
Micsub 0o 1-ro yncna. Akwo gaTa noraweHHs npuvnagae Ha BUXIOHWIA/CBATKOBUIA/HE pobounii OeHb, TO OATOK MNoralleHHs
BBa)Xa€TbCS OCTaHHIN pobounii feHb nepea BUXiAHUM/CBATKOBUM/HE poboynm gHeMm.

6.15.8. KnieHT mae npaBo B Oyab-sikmiA MOMEHT LOCTPOKOBO noracutu 3aboproBaHicTb 3a KpeauTtom. [ocTtpokose
noraweHHs Kpeauty BinbyBaeTbCsa LUNSAXOM MOAaHHSA 3asiBM NMPO AOCTPOKOBe noraileHHst y MobinbHomy goaatky. Komicia 3a
HafaHHs (PiHaHCOBOro iIHCTPYMEHTY CTAryETbCS 3a BECb TEPMIH, Ha Skuni 6yB HagaHui KpeguT 3a KpeanTHum 4OroBOpoM.

6.15.9 baHk mae npaBo 4OCTPOKOBO posipBaTu KpeauTHuin gorosip Ta noracutu 3aboproeaHicTb 3a Kpeautom 3a paxyHok
KpeauTHOro nimiTy, BCTAHOBMEHOro Ha [OTOYHOMY paxyHKy KnieHTa y pasi HasBHOCTI 3aboproBaHocTi 3i cnnatu LLomicsyHoro
nnatexy noHag 90 (mes’sHOCTa) kaneHgapHux AHiB. baHk nosigomnse npo posipBaHHs KpegwuTHoro gorosopy Ta npo dhakT
noralueHHsi 3aboproBaHOCTi 3a PaxyHOK KpeAUTHOrO NiMIiTy LUMAXOM HanpaBneHHs nosigomneHHsa y MobinbHuii gogatok. 3 aatu
HanpasneHHs1 NoBigoMNeHHss baHkom, KpeantHuii 4OroBip BBaXKaeTbCA po3ipBaHNM.

Mpu ubomy BaHk Mae nNpaBo nig Yac NPUMHATTA pilleHHs Npo po3ipBaHHA KpeguTHOro AoroBopy Ha BRnacHwWi poscyn B
O[HOCTOPOHHBOMY MOPSAAKY 3MEHLLMTN po3Mip po3paxoBaHoi nonepeaHbo Komicii 3a HagaHHs hiHaHCOBOrO IHCTPYMEHTY.

6.15.10. B wmexax nocnyrm Posctpoyka, BaHk, 3a pesynbTatamu pO3paxyHKIB KPeauMTOCnpOMOXHOCTI KrieHTa,
npoBeAeHoro aHanidy obcnyrosyBaHHS KpeanuTty, MOXe MPUAHATU PilLEHHS, WOoA0 3MiHU CyMW yXBarneHoro niMiTy 3a nocryro
PoscTtpouka (36inbweHHs) npo wo nosigomutn KnieHta B MobinsHoOMy gopatky.

Bnpogosx gii KpeanTtHoro nimity Ha loTovyHOMYy paxyHKy, BaHk mMae npaBo 3MEHWWTU Cymy yxBaneHoro miMmiTy 3a
nocnyroto Po3cTpouka y Mexax nimity, nepegbaveHoro ymoBamu Liei nocnyru, a came:

a. 3MeHLUyBaTK A0 po3Mipy chakTuyHOi cymapHoi 3aboproBaHocTi 3a Kpegutamu, HagaHuMy B pamkax nocnyru
Po3cTpouka, Ha 4aTy BUHUKHEHHST NPOCTPOYEHOi 3aboproBaHocTi 3a KpeauTHUM niMiTom Ha MoTOYHOMY paxyHKy;
b. 3MeHLIYBaTK 3 iHWKX nigcTaB (y TOMY 4uchi, ane He obMexylounchb, Yy BUMaAKy HaKMaJeHHs apeLuTy Ha

PaxyHok, ToLo).

6.15.11. baHk Ha Bumory KrieHTa, ane He 4acTiwe OfHOro pasy Ha Micaub, 3a gonomorow MobinbHoro gopaTky
©e3onnartHo noeigomnse oMy iHpopMaLito MPo NOTOYHUIA po3mip horo 3aboproBaHocTi 3a Kpeantom Ta 3a HasgBHOCTI po3mip
3aboproBaHocTi 3a OBepapadpToM 3a nocnyroto Po3cTpouyka, po3mip cymu Kpeaouty, noBepHyToi BaHKy, Hagae BunMcKy 3a
paxyHKOM LoAo noraweHHs 3aboproBaHocTi, 3okpemMa iHbopmaLilo Npo nnatikHi onepauii 3a KpegutHum goroBopom, siki
cnnavdeHi, siki HaneXxuTb cnNaTuTK, 4aTn cnnaTtu.

6.15.12. KnieHT mae npaBo BiaMoBUTUCH 6e3 NOsSiCHEHHS Npu4KH Big KpeamTHoro goroBopy npotsaroM 14 (YoTupHagusiti)
KaneHaapHuX OHiB 3 AHA Moro yknaaaHHs signosigHo o n.13.3.5.3. uboro My6niyHoro gorosopy.

PO3IN 7. YMOBU HAQAHHSA NOCNYr B CUCTEMI JUCTAHLUINHOIO BAHKIBCbKOIO OECITYIOBYBAHHS
7.1. YmoBu HagaHHsa nocnyr B CucTteMi AMCTaHUiMHOrO GaHKIBCbKOro 0GCnyroByBaHHSA (Hagani B LbOMY po3dini —
Cuncrtema) B mexax My6niyHoro 4oroBopy BM3Ha4aroTb Nopsiaok odopMrieHHs Ta obcnyroByBaHHst B CucTemi, npaBa i 060B’s3ku
KnieHta Ta BaHky, ix BignoBiganbHicTb Ta iHLI yMOBM Ta pO3NoOBCIOAXYOTbCS Ha KnieHTiB BaHky, siki npuegHanvcs go MNybniyHoro
[IOrOBOPY KOMMMEKCHOro 6aHKiBCbkoro o6cnyroByBaHHa disnuHux oci6 AKLIIOHEPHOIO TOBAPUCTBA «AKLIOHEPHWIA
KOMEPLIVHNN BAHK «KOHKOP[».
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7.2. CTOpoHM norogunuck, WO BCi Aii, nnaTtikHi onepauii, NpaBounHW, WO BUKOHYyOTbCA KnieHtom B Cuctemi B
€nNeKTPOHHOMY BUrMAAi, NianMcytoTbea KnieHTOM 3 BUKOPUCTaHHAM enekTpoHHoro nignucy abo YEI ( B MobinsHomy goaatky
«NEOBANK ans Bcix».

7.2.1. 3rogy Ha BukopuctaHHa YEI KnieHT Hapgae nmignucanHam iHomBigyanbHOI 4YacTuHu [oroBopy npo HagaHHSA
6aHKiBCbKOro NpoAyKTy/Mocnyry B eNeKTPOHHOMY BUMMAAi BNACHOPYYHUM LIMAPOBMM Nignucom abo BrnacHOPYyYHUM MianucoMm y
BMMSAAI nanepoBoro AokyMeHTy. KnieHTw, wo Bxe npuegHanucs o [yGniyHoro [oroBopy KOMMMEKCHOro OaHKiBCbKOro
o6cnyroeyBaHHs isnuHux ocié AKLIOHEPHOIO TOBAPUCTBA «AKLIOHEPHUA KOMEPLIMHUMA BAHK «KOHKOPLO»
HaJalTb 3roay Ha BukopuctanHsa YEI y Burnsai enekTpoHHOro A0KyMeHTa 3 BUKOPUCTaHHAM €NeKTPOHHUX MiANUCIB, LWOAO SKNX
Mk KnieHTom Ta BaHkoM Bxe yknageHo AOroBip, LUMSAXOM NigNMCaHHA eNeKTPOHHMM MianMcoM BignosigHoi 3asBu-3roam 3rigHo
BignoBigHoro goaatky B CucTeMi AMCTaHUINHOrO GaHKIBCbKOro 06CcnyroByBaHHs.

7.2.2.  YOoCKOHaneHui enekTpoHHWM nignuc KnieHTa CTBOPIOETHCA 3a AOMOMOrOK reHepawii napu Krodis, Ski
BMKOPUCTOBYIOTbCS 6e3 cepTudpikaTta BigkpuToro kntoya. Mapa kntoyiB CTBOPIOETLCHA 3a gonomoro MobineHoro goaaTtky, Lo
KnieHT BCcTaHOBNOE Ha cMapTdOHi, Ta WNPYETLCA 3a AONOMOroK Naposto Big AofaaTky. KoxXHoro pasy npuv 3miHi naponto npu
aBTopu3auii Knienta B Mo6insHomy gonatky « NEOBANK ans Bcix» reHepyeTbCs akTyarnbHa napa Krodis.

7.2.3. Bigkputun Koy posmillyeTbes B npodini  KnieHTa 3 dikcauieto aatu cTBOpeHHs. AKTyanbHUM BBaXaeTbCA
KMnoY, AaTa CTBOPEHHSA SIKOrO € OCTaHHS.

7.2.4. 3a pomosneHicTio CTopiH, KnieHT 06upae HacTynHWi cnocib oTprMaHHs NpUMIpHUKa iHAMBIAYyanbHOT YacTUHN
[oroBopy npo HagaHHA 6aHKiBCbKOro NpoAyKTy/nmocnyrin B eNeKTpOHHOMY BUMSAAi, a came: AHKeTU-3as8Bu, ika 0pOpMIOETLCS
BUKIto4HO y MoGineHomy poaatky «NEOBANK ans Bcix» y Burnagi EnekTpoHHOro AokymeHTa, WO MICTUTb BiAOMOCTI Mpo
KnieHTa, y TOMy 4ucni 3a3HayeHi HMM KOHTaKkTHi AaHi, HagaeTbca KnieHTy y cnoci6 HagavHa PUSH-nosigoMmneHHs 3
NOCUNAHHAM Ha €NEeKTPOHHUI Pecypc, Ha SIKOMY PO3MilLleHU AOroBip y BUrNAAi ENekTpoHHOro JOKYMEHTY 3 HaknageHuMu
nignucammn 3 6oky KnieHta Ta bBaHky B Cuctemi guctaHuinHoro 6aHkiBcbkoro obcnyroByBaHHs. [MpuMipHUK iHOMBIQYyanbHOI
YactTuHu [oroBopy npo HagaHHsi GaHKIBCbKOro npoaykTy/mocnyru, a came: AHKETU-3asiBU, sika 0OPMIETECA BUKITHOYHO Y
Mob6insbHomy pgoaatky « NEOBANK ans Bcix», yknageHoro y Burnsiai ENekTpoHHOro AOoKymMeHTa, Wo MiCTUTb BiJOMOCTI Mpo
KnieHta, y ToMy umcni 3a3HadeHi HAM KOHTaKTHi [aHi, BBaXaeTbCca oTpMMaHol KrnieHToM nicnsa nigTBepaxeHHs KnieHtom B
Cunctemi oTpumaHHs AHKeTu-3asBU, Aka ohopMITIETLCA BUKNIOYHO Y MobinsHomy aopatky «NEOBANK gns Bcix» y Burnagi
EnekTpoHHOro 4OKYMEHTY.

7.3. BignosigHo po [My6niyHoro poroBopy bank Hapgae KnieHTy nocnyru, nepepbadeHi [ly6niyHum pgoroBopom
(moxnuocTamm Cuctemu), a KnieHT gopyyae BaHky 3giicHioBaTU nnaTikHi onepauii No nepepaxyBaHHIO KOLWTIB 3 MOro
NMOTOYHMX/KAapTKOBUX paxyHKiB, BiakpuTux y baHky, (Hagani - PaxyHku), Ha iHWIi NOTOYHI, B TOMY 4MCni, AENO3UTHI paxyHKM,
Biakputi Knientom abo iHwumn ocobamu B uboMy BaHky Ta/abo B iHWMX GaHKax, LUNsSXoM HadaHHs A0 BaHky enekTpoHHMX
NNaTiKHWUX IHCTPYKLN (€NEKTPOHHMX PO3PaxyHKOBUX AOKYMEHTIB), OTpMMYBaTH iHbopMaLinHi faHi 3a PaxyHkamu 3a Jonomororo
Cwnctemu 3a nnaty BignosigHo Ao Tapudis banky. na nigknioyeHHa go Cuctemu KnieHT peectpyetbca B CuctemMi caMmoCTinHO
B Mob6inbHomy popatky «NEOBANK ans Bcix» wnsixoM BBeAeHHs ®iHaHCOBOro Homepy TernedoHy Ans MigKMYeHHa 00
Cuctemu, 3a3HayeHnIn B OCTaHHIN, HagaHin KnieHtom go baHky AHkeTi-3asBi abo 3asiBi Npo BIOKPUTTS NOTOYHOIO paxyHKy Ta
HafaHHsa nnaTtikHoi kapTkn abo B 3asBi npo 3MiHy chiHaHCOBOro Ta iHWOro Homepa MobinbHoro TtenedoHy. Micns ycniwHoi
peecTpauii baHk 3ginicHioe nigkntoveHHs Knienta go Cuctemu Ta HanpaBnsie Ha 3a3HadeHu diHaHCOBUI HOMep TenedoHy
nepBMHHWI Napornb Ans Bxody B Cuctemy.

7.4. Mpw nigknioyveHHi o Cuctemn vyepe3 MobinbHWIA AoaaTok Npy BBEAEHHI HOMepa TenedgoHy, siKUiA He HanexuTb
Knienty BaHka, KopuctyBay MobGinbHOro gopatky nicns MigTBEpAXEHHs ofp-napons mMae MOXNMBICTb OUCTaHUINHO HagaTu
OOKYMEHTM i BiQOMOCTI, HeOOXiaHi ANnsA 34iNCHEeHHS ineHTudikauii Ta guctaHuinHoi (6e3 ocobncToi npucyTHOCTI) Bepudikauii, wo
nepenbayeHi 3akoHO4ABCTBOM, siki BUTpebye BaHk 3 MeTol BUKOHaHHS BUMOT 3aKOHOAaBCTBA, AKE Peryrnoe BigHOCUHN y cdepi
3anobiraHHs neranisadii (BigMMBaHHIO) 4OX0AiB, OOEPXaHMX 3NOYNHHMM LINSXOM, DiHAHCYBAHHIO Tepopr3amy Ta PiHaHCYBaHHIO
pO3MnoBCloAXeHHS 36poi MacoBoro 3HuULLeHHs. B pasi ycniwHoi ineHTudikauii Ta Bepudikaii kopuctyBay 03HaioOMIIOETLCA Y
Mob6inbHoMy aopaTky Ta Hagae banky y Burnagi EnekTpoHHOro OOKyMeHTy AHKEeTy-3asiBy, sika OChOPMITIOETLCS BUKIMHOYHO Y
Mo6inbHomy popnaTtky «NEOBANK gns Bcix», Ta y sikinl BigobpaxatoTbea OKYMEHTH, 3rigHO sikux BaHk npoBoauB ineHTudiKaLio
Ta Bepudikauito kopuctyBada MobinbHoro goaatky Ta nignucye ii uudpoBum BnacHopyyHuM nignucom KnieHta. Ha AHkeTy-
3adaBy, nicns 11 NignucaHHa UMpoBUM BriacHOpYYHUM nignucom KrieHTa HaknagaeTbes kBanicikoBaHa enekTpoHHa no3Hayka
yacy, nicns ubOoro YnoBHOBaXXeHMI npauiBHuk Bbanky nignucye AHkeTy-3asBy BnacHum KElN. Homep TenedoHy kopuctyBaya
Mob6inbHoro goaatky, 3asHavyeHui y AHkeTi-3asaBi ctae GiHaHCOBUM HOMepoM TenedoHy KnieHTa.

7.5. Y pasi, akwo Homep MobinbHoro TenedoHy, 3asHadeHun KnieHTom npu peectpauii B Cuctemi, He Bignosigae
®iHaHcoBOMyY HOMepy TenedoHa And nigknioyeHHs go Cuctemu, 3a3HavyeHoMy KnieHToM B OCcTaHHIl, HaaaHin Knientom o baxky
3anBi Npo BiAKPUTTS NOTOYHOrO paxyHKy Ta HafaHHsA NNaTikHOI kapTkm abo B 3asBi Npo 3MiHy hiHAHCOBOro Ta iHLWOro Homepa
MobinbHoro TenedgoHy, KnieHT 3BepTaeTbesi B Oyab-ske BipaineHHs BaHky, ocobucto Hagae 3asiBy Npo 3miHy iHaHCOBOro Ta
iHWoro Homepa MobGinbHOro TenegoHa, nicns Yoro 34iMCHIOE peecTpauito B CUCTEMi, BUKOPUCTOBYOUN 3MiHEHUI DiHaHCOBUIA
Homep TenedpoHy Ansa nigknoyeHHa Ao Cuctemu.

7.6. Ons 3gincHeHHs onepaui B CucteMi KnieHT, BUKOPUCTOBYHOYM BMAacHE TeXHIYHe o6ragHaHHs, 3axoauTb Ha canT
BaHky 3a agpecoto; https://my.neobank.one., BBoauTb NOriH Ta naponbe And sxoay B Cuctemy. MNpun nepwomy Bxoai B Cuctemy
B MobinbHnii gogatok «NEOBANK ansa Bcix» KnieHTy HeobXigHO 3MiHUTWM nepBuHHMI naponb. llicna ycnilwHoi peecTpauii
Knienta B Cuctemi, KnieHT moxe 3dilcHIOBATU BCi iCHytO4i onepauii, y T.4. nnaTikHi onepauii, B CucTemi BignosigHo o
My6niyHoro goroeopy.

7.7. KnieHT, SkMin NpoWLLIOB crpoLleHy Moaens Bepudikauii yepes MobGinbHWI oaaTok Mae JOCTYNHUI nepenik nocnyr
3rigHo n. 7.10.1. uboro [oroBopy.

7.8. Tlpu 3giricHenHi KnieHTom nnaTikHUX onepadin, nogaHHi KnieHToM 3asB, po3nopsmkeHb, 3roam oo baHky B Cuctemi,
KOXKHa MraTikHa onepauis 3a AOMOMOrol NnaTikHOI IHCTPYKLUIi, 3asiBa, pO3NOPSIAKEHHs, 3rofa, NOBMHHI OyTW nmiaTBepaXXeHi
EnekTpoHHUM nignucom. KnieHT norogKyeTbes, Wo ENeKTpoHHWIA Nignuc € aHanorom BnacHopy4yHoro nignucy KniexHrta.

7.9. ABTopwu3auia KnieHTa 34ilNCHI0OETBCA Npy KOXXKHOMY BXxoai B Cuctemy.
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7.10.Mepenik nocnyr, aki HagatoTbea KnieHTam B Mexax Cuctemu (kpim KnieHTiB, Aki NponwwnM cnpoLleHy moaernb
Bepudikauii):

e OTPMMaHHSA BUMNMCKM 3 iHOpMaLLieto Npo NNaTikHi onepauii (Pyx KOLITIB) NO paxyHKy, onepauii 3a SKuM MOXyTb
30iMCHIOBATMCA 3 BUKOPUCTaHHAM [MnaTikHOT KapTKu.

e nepernsig BNacHMX KapTKOBMX paxyHKiB, BiOKpUTUX B BaHky;

e HaJaHHs iHpopmaLii NpPo cTaH KapTKOBOTO PaxyHKy;

e niepekas KoLUTIB MiX BNaCHUMW KapTKOBUMM paxyHKamu;

e repekas KOLTIB 3 BNaCHMX KapTKOBUX PaxXyHKIB Ha paxyHKU iHWNX KMieHTiB BaHky;

e nepekas KOLUTIB 3 BMTACHWUX KapTKOBUX PaxyHKiB Ha paxyHKU KIi€HTIB B iHWIi BaHku;

e nepekas KOLUTIB 3 BMTACHWUX KapTKOBMX PaxyHKIB HA BRacHi paxyHku B iHWi baHku;

e repekas 3 BNacHOro KapTKOBOro paxyHKy Ha onnaTy KOMyHarbHMX NOcnyr (Ha KOpUCTb NIONPUEMCTB 3 SKUMU
yKIageHun JoroBsip Ha NpuioM nnartexis);

® NMOMOBHEHHHA MOBINbHUX TeNeOHIB B peXMMi OH-NanH;

e MoralleHHs KpeauTis;

¢ MOTOYHA iHpopMaLia 3a ICHYIOYMMM OEeNO3UTHUMK oroBopamu;

® PO3MILLEHHS1 HOBUX OEMNO3UTiB;

e BigKkpuTTa PaxyHKy Ta ochopmneHHs BipTyanbHoi kapTku abo iHwnx TapudHmx nakeTis ( 3rigHo Tapudis);

e MOMOBHEHHS, NPOIOHraLis AeN03UTHNX BKNagis;

e JOCTPOKOBE NPUNWHEHHSA AiT AeN03NTHOro AOroBopy SAKLWO Le nepeadavyeHo ymMoBamu 4OroBopy;

e GrOKYBaHHS/p030rOKyBaHHSA KapToK;

e yrpaBniHHSA fiMiTamMun No KapTax;

e 0OMiH BoHYCIB;

e riepernsg BCix CBOIX BUKOHAHUX onepaLi 3a KapTKOBUMW paxyHKamu;

® 3MiHa napons;

e 3MiHa hiHAHCOBOrO HOMepY TenedoHy;

e OTpMMaHHS/BigNpaBneHHs iHdopMalii 3 baHkoM (Hanpuknag, oTpumaHHsa Ha MobinbHui npuctpin kogy CVV2
(CVvC2));

¢ 3MiHa [IH-koay;

e KyniBnaA/Npoaax iHO3eMHOI BanoTu

e NNOJaHHS 3a8BW Ha 3aKPUTTSI pPaxyHKy ( 3a TEXHIYHOT MOXIMBOCTI);

e BUMYCK HOBOT KapTku 3aMiCTb BTpa4eHoi/ NOLLKOAKEHOT abo y SIKOT 3aKiHYMBCSI CTPOK Aii 10 paxyHKy 3a TapudHUM
naketom NEOCARD 3 MOXMMBICTIO 3aMOBIIEHHSA (Pi3UYHOI KapTKu.
Mepenik nocnyr, Wo MoxyTb HagaBaTuck KnieHtam 3a gonomoroto Cuctemum npu BiggiayBaHHi canTy baHky 3a agpecoto:
https://my.necbank.one Ta y MobineHoOMy foaaTtky, MOXe Bipi3HATUCH.

7.10.1. Mepenik nocnyr, ski HagarTbCA B Mexax Cuctemun ansa KnieHTis, Ski nponwnm cnpoLueHy mogens Bepudikadii

e  OTPMMaHHSA BUMNUCKM 3 iHopMaLied Npo nnaTikHi onepauii (pyx KOLWTIB) MO paxyHKy onepauii 3a SKMM MOXYTb
30INCHIOBATUCA 3 BUKOPUCTaHHAM [naTikHOT KapTku;
nepernag BrnacHoro KapTKoBOIo paxyHKy, Biokputoro B baHky;
HafaHHS iHopMaLlii NPO CTaH KAapTKOBOrO PaxyHKYy;
nepekas KOLUTIB 3 BlACHUX KapTKOBMX PaxyHKiB Ha paxyHKW iHLWINX KNiEHTIB BaHky;
nepekas KOLUTIB 3 BACHUX KapTKOBUX paxyHKIB Ha paxyHKWU KMiEHTIB B iHLWIi baHku;
nepekas KOLTiB 3 BNAaCHUX KapTKOBUX PaxyHKIB Ha BMacHi paxyHku B iHWi baHku;
nepekas 3 BfaCHOr0 KapTKOBOro paxyHKy Ha onnarty KOMyHanbHUX MOCnyr (Ha KOpWUCTb MiANPUEMCTB 3 SIKUMU
yKnageHu JOroBip Ha NpUoM NnaTexis);
NMOMOBHEHHS MOBINbHUX TENEdOHIB B PEXMMI OH-NalH;
6r10KyBaHHS/PO36IOKYBaHHS KapTKu;
ynpasniHHS niMiTamun No KapTuj;
06MiH GoHycCiB;
nepernsg BCiX CBOiIX BUKOHAHMX onepaklii;
3MiHa napons;
OTpMMaHHs/BiaNpaBneHHst iHopmalii 3 baHkoM (Hanpuknag, oTpumaHHs Ha MobinbHuii npucTpin kogy CVV2
(CvC2));
3MiHa piHaHCOBOro HoMepy TenedoHy;
3miHa MNIH-koay.
BMMYCK HOBOI KapTkW 3aMiCTb BTpPa4eHOi/ noLkogkeHoi abo y siKoi 3akiHYMBCS CTPOK Aii OO paxyHKy 3a TapudHUM
naketom LITECARD;
e  OJAHHA 3asiBM Ha 3aKPUTTHA paxyHKy ( 3@ TEXHIYHOI MOXIMBOCTI).
Mepenik nocnyr, wWo MOXyTb HagaBaTucb KnieHTam 3a gonomorowo Cuctemu npu BigBigyBaHHI canty baHky 3a agpecoto:
https://my.necbank.one Ta y MobineHoMy foaatky , MOXe Bifpi3HATUCH.
7.11. Mopspok o6¢cnyroByBaHHA:
7.11.1.  3a ymosamu [yb6niuHoro pgorosopy baHk Hagae KnieHTy goctyn go Cuctemun Ta 3abesnedye ii noganbLue
obcnyroByBaHHs Ta pyHKUioHyBaHHS. [nsa uboro, KnieHTy HagaeTbca JocTyn Ao cneuiansHoro IHTepHeT pecypcy baHka, skui
3abea3neyye gaHy nocnyry Ta sHaxoguTbcst B MobinbHOMY fogaTky abo Ha canTi _https://my.neobank.one .
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7.11.2. O060B’A3KOBOO YMOBOK AN HafjaHHA nocnyru BignosigHo Ao yGniyHoro goroBopy, € HasBHICTb y KnieHTa
noToyHoro PaxyHKy, BiOKPUTOro B HauUiOHamnbHIW BanioTi, onepauii 3a SKMM 3[4IMCHIOITBCA 3a AONOMOrOK cneuianbHoro
nnarixxHoro 3acoby.

7.11.3.  [OwncTaHuiiHe po3nopsamKeHHS paxyHKOM (NoAaHHSA NNaTiKHOI iIHCTPYKLIT B @eNeKTPOHHOMY BUIMSAAi) BBaXKaETbCA
Takum, Wwo nepegaHe KnieHtom, Ta npuiiHATe BaHkom 00 BMKOHaHHSA, sikwo KnieHT ans goctyny Ao Cuctemu BBIiB NpaBuiibHe
3HayeHHs 3acoby igeHTudiKauii, BBIB BCi napameTpu, ki 3anuTyloTbess Cuctemoto, Ta 3a HeobXigHOCTI niaTBepauB ue
po3nopsaaxeHHs BBegeHHAM OgHopa3oBoro LndpoBoro naponto, a baHk Haknas Ha Le po3nopsiaxeHHss EnekTpoHHuiA nignuc.

7.11.4. EnNeKkTpOHHUA pO3paxyHKOBUN OOKYMEHT (NnaTikHa IHCTPYKUis B eneKTPOHHOMY BUMMSAi, ska nignvcaHa
€NeKTPOHHUM MiANMCOM) Mae MICTUTM 0BOB’'A3KOBI PeKBi3nTK, nepeabadeHi 4ito4Mm 3aKOHO4AaBCTBOM.

7.11.5. CTOpOHM BM3HalOTb, WO BCi ENeKTpOHHI nnaTikHi iHCTpyKUii, 3aBipeHi EnekTpoHHum nignucom KnieHta Ta
EnekTpoHHMM nignucom BaHky, 10pUAMYHO aBTEHTUYHI BiONOBIAHMM MNaTKHUM iHCTPYKLISM Ha nanepoBOMY HOCII, 3aBipeHux
nignucamn KnieHta Ta ynoBHOBaxeHoi ocobu baHky Ta BigbuTkom nevartku (LTamna) BignoBigHO OO Ai40ro 3akoHO4ABCTBa,
MatoTb FOPUONYHY CUIY i NIATBEPOXYOTh HAsBHICTb NPaBOBMX BigHOCKUH Mk CTopoHamun. CTOpOHM 3060B’A3y0TbCA NpuiMaTh
[0 BMKOHAHHA MNaTikHi iHCTPYKLUIi, 3aBipeHi EnekTpoHHum nignucom. EneKTpoHHi okymeHTVM 6e3 HasiBHOCTI EnekTpoHHoro
nignMcy He MawTb OPUANYHOI cunn, baHkoM He po3rnsgaltTbCs, HE MPUIAMAlOTBCS | HE BUMKOHYHOTbCHA. 3a3HadeHe TaKoX
cTocyeTbes i 3as8B KnieHTiB, 30kpema, 3asB Npo MOBEPHEHHS Aeno3uTHOro Bknagy abo Moro 4YacTuHW, 3asB Mpo Buaady
MiXXHapoOHWX AebeToBMX MMaTiKHUX KapTOK TOLWO, SKi NPUPIBHIOITLCA A0 3as8B, MOAAHMX B MUCbMOBIM naneposin dopmi,
BiANOBIAHO OO YMHHMX HOPMATUBHO-MPaBOBMX aKTiB YKpaiHW, 30Kpema, HOpMaTMBHO-NPaBOBWMX akTiB HauioHanbHOro 6aHky
YkpaiHu.

7.11.6. TlpUAHATTSA NNATKHUX IHCTPYKLUiN KnieHTa Ha 3AincHeHH:A nnaTbkHOT onepalii 34incHIoeTbCs baHkom npoTsarom
notoyHoro OnepaLuinHoro Yyacy Cucremu.

7.11.7. bBaHk BUKOHYE nNnaTixHi iHCTPykUii KnieHTa, Aki Haginwnu ao banky/ npuiiHaTi BaHkom nNpoTsarom onepauinHoro
yacy baHky, B OeHb Moro HagxomxeHHs 0o BbaHky. Y pasi HaaXomKeHHS po3paxyHKOBOro AOKYMEHTY (nnaTikHOi iHCTpyKuii)
Knienta go obcnyrosytovoro baHky nicns 3akiH4eHHs onepauiiHoro 4Yacy baHk BWKOHye nnaTtikHy iHCTPYyKUilo, He nisHiwe
HACTYMHOro onepauinHoOro gHS.

7.11.8. Y pasi HeBipHOro 3a3Ha4yeHHs peksianTiB abo BiACYTHOCTI HeobXiaHOI iHbopMaLii AnA 3apaxyBaHHSA KOLWTIB B
pO3paxyHKOBOMY OOKYMEHTI (NNaTiKHiN iHCTPYKLiT) Ha nepekas kowTiB, 6aHk OTpuMyBada MOXe MOBEPHYTU Nepekas Ha NpoTA3i
4 (4oTMpbOX) poboumx OHiB (Y SKi BpaxoBYeTbCH i AeHb HaAXOMXEHHA Ao OaHKy oTpumyBaya EneKTpoHHOro po3paxyHKOBOro
[OKYMEHTa (€NeKTPOHHOT NNaTikHOT IHCTPYKLIT), TakMM YMHOM KrieHT NoBMHEH NepeBIpATU, Ha NPOTA3i 3a3Ha4YeHOro nepiogy, Yun
He 6yno 3 6oky baHKy noBepHeHb nnaTexy, abo noBigomneHb Bia BaHky NPo yTOUYHEHHS PEKBI3NTIB.

7.11.9. MnatixHi onepauii Yepe3 Cuctemy 34iNCHIOITLCA BaHKOM y Mexax 3anuLliKy KOLWTiB Ta BMTPaTHMX MiMITiB
(obmexeHb)Ha PaxyHky KnieHTa Ta BignoBigHO 4O BUMOT YMHHOIO 3aKOHO4ABCTBA.

7.11.10. MNnatixHi onepauii, aki npoBeeHi KnieHtom yepe3 Cuctemy, 0oOopMIIOITECA KBUTaHLIEID, Aka OCTaBMNSETbCA
Knienty. MpunHartam uiei My6niyHoi nponosuuii KnieHT norogxyerbes, WO 3a3HayeHa KBUTaHLiS BBaXaETbCH OOCTABIEHO
KNiEHTY 3 AHSA po3MilLeHHs1 Ti B «IcTopisix onepauii» abo «ApxiBi onepauin», 0o sikoro KnieHT mae gocTtyn nicnsa npoBefeHHs
aBTopu3alii Ta ayTeHTUdikauii B Cuctemi.

7.11.11. NMpo HeBWKOHAHHS ENEKTPOHHOro pO3paxyHKOBOro [AOKYMEHTY (EMneKTPOHHOI NnaTiXHOi IHCTpykKuii) BaHk
nosigomnsie KnieHTa He ni3Hile HacTynHux OBOX PoOouYMX OHIB i3 3a3HAYEHHSM MPUYMHU TaKOro HEBMKOHAHHS LUMSIXOM
€NeKTPOHHOro NoBiAoMIeHHs! B CUCTeM.

7.11.12. KnieHT Mae NnpaBo BUKOHYBATN PO3paxyHKN 3BUYaANHUM CMNOCOOOM 3 NOAaHHAM AOKYMEHTIB Ha ManepoBuX HOCISX,
AKWo ue nepepbaveHo Tapudamn. KnieHTn, Ski Npovwny cnpoLleHy moAenb BepudikaLii, MOXyTb BUKOHYBaTU PO3pPaxyHKu
3BMYanHMM crnocobom B pasi npoBedeHHA Bepudikauii npyu ocobucTii npucyTHoCTI. Y Bunagky Buxogy 3 nagy Cuctemum
po3paxyHku KnieHTa 34iNCHI0TLCA 3BUYANHUM CNOCOBOM.

7.11.13. TexHiyHi BUMOrH.

Onsi pobotn 3 Cuctemotro yepes Web-6paysep MK KnieHT BMKOpUCTOBYE BnacHe TexHidyHe obragHaHHA B HACTYMHIlA
MiHiManbHin KoMnneKkTauii:

e [lepcoHanbHuii komn’toTep, cymicHun 3 IBM PC, 3 npouecopom Intel Pentium 100 (abo Buiie) ta o6’emom
onepaTuBHOI Nam’sATi, gocTaTHIM Anst 6e3nepebinHoro yHKUiOHYBaHHsI onepaLiiHoi cucTemu;

e KaHan goctyny Ao mepexi «I[HTepHeT» 3 NpOonycKHOI CMPOMOXHICTIO He Hwkye 14,4 kbit/c, byab-aknin WEB-
Opay3sep 3 niaTpumkoro Java-anneTiB Ta nporpaMHe 3abesneyeHHs BipTyarnbHOI Java-MalumHu.

7.11.14. BaHk mMae npaeo, y pasi iHiuitoBaHHA KnieHToM nnaTtikHOi onepauii i3 3actocyBaHHaM CucTtemn aBTOMaTUYHO
3aroBHIOBaTY PEKBI3UTY BiANOBIAHOT NNATKHOT IHCTPYKLUIT AKi, B 3aNEXHOCTI Bif TEXHIYHUX MOXMMBOCTEN peanizoBaHo y Cuctemi.

7.11.15. BaHk Mae npaBo BCTaHOBMNIOBaTW Ta 3MiHIOBATU OPMY MMATKHOI iHCTPYKLUii, O 3aCTOCOBYBaTUMETLCS NpwU
34iicHeHI nnaTikHMX onepadin y Cuctemi *:

Twun nnaTtexy/nepekasy [eHHUIN NiMiT ekBiBaneHT y rpuBHiI [eHHnn nimiT onepauin, Wt
Mepekasu Mix BriacHummn PaxyHkamu Bes nimity Bes nimity
MNepekasn kowrTiB 3 BnacHux PaxyHkie | 100 000 20
Ha paxyHKu KnieHTiB baHky
Mepekasn kowrTiB 3 BnacHux PaxyHkis | 50 000 20
Ha paxyHKW KNIEHTIB B iHLWi 6aHKK
KyniBna Ta npogax 6e3sroTiBkoBoi | 3a piweHHAM BaHky 3a piweHHAM BaHky
iHO3eMHOI BanoTn
Onepauii  nonoBHeHHss  MoOGinbHOro | 5000 5
3B’A3KY
*NimiT Mmoxe ByTu nigsuweHnii 3a gonomoroto A3BiHka KnieHta go Call-ueHTpy BaHKky Ta NpoxoaKeHHs po3LLunpeHoi
Bepudpikauii.

7.12. Tlopsinok po3paxyHkiB
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7.12.1. 3a HapaHHi baHkom nocnyrn 3 obecnyroByBaHHs B Cuctemi KnieHT cnnadye BaHky BuHaropogy y po3mipax
3rigHO 3 YUHHUMW HA MOMEHT HafiaHHA Takux nocnyr Tapudamu baHky.

7.12.2. Y BUNaaKy BiACYTHOCTI KOWTIB HA paxyHKy KrieHTa, Wo YHEMOXITMBIIOE CNCaHHS KOLITIB Ana cnnaTtn baHky
BMHaropoau BignosigHo Ao Bumor [loroBopy npo HagaHHs 6aHKiBCbKOro nmpodyKTy/mocnyru y T.4. uboro [JoroBopy npoTsroM
6inbw Hixx 10 (oecaTtb) pobounx gHiB, baHk Mae npaBo MpusynuHUTKM o6cnyroByBaHHA KnieHTa 3a gonomorot Cuctemun 6e3
nonepeaHbLoro NoBiJOMIEHHS Ta A0 HaAXOMKeHHS Big KnieHTa koLwuTiB, cyma sikmx Byae AocTaTHbOW ANnsS cnnaty nocnyr baHky
3a [loroBopom Npo HagaHHSA 6aHKiBCbKOro npoaykTy/nocnyru y T.4. umm MNy6niyHnm Jorosopom.

7.12.3. KnieHT Hece BignoBiganbHiCTb 3a HecBoevacHy cnnaty nocnyr baxky 3a umm lMy6niyHMm goroBopom (B TOMy
yucni Npu BIACYTHOCTI KOLWTIB Ha paxyHKy KnieHTa, npy HasBHOCTI 6opry nepef BaHkom) LWNsaxom cnnatu nexi'y po3mipi NoABinHOT
obnikoBoi cTaBku HBY, Aito40i Ha MOMEHT BUHWUKHEHHS 3a60proBaHoCTi, Bif CyMU HECBOEYaCHOI onnaTu HagaHux baHkom nocnyr
3a KOXEH AeHb NPOCTPOYEHHS.

7.13. Po3MmilleHHs 6aHKIBCbLKUX BKNnaaiB

7.13.1. B pamkax yknagaHHs padoro [lyb6niyHoro poroBopy baHk Hagae moxnueicTb KnieHTy 3givicHioBaTh
PO3MILLEHHS, MOMOBHEHHS Ta AOCTPOKOBE po3ipBaHHA GaHKiBCbKMX Bknagie (kK CTpokoBMX BKNagis, Tak i Bknaais Ha Bumory)
(Hapani — Bknag), 3 BiAKpUTTAM BiZNOBIAHUX paxyHKiB 3a BU3Ha4YeHUMU LM [yGniyHum gorosopoM, Mpasunamu.

7.13.2. 3 ymoBamu po3smillieHHs Ta obcnyroByBaHHA Bknagis KnieHT moxe osHanomutuch y farin Cuctemi abo Ha
OdviyinHomy canTi barky. [ins oTpumarHsa 6inbL AeTanbHiLWol iHopmaLii KnieHT moxe 3BepHyTucs 4o 6yab-aKoro Hanbnmxk4oro
BigaineHHsa BaHky.

7.13.3. Bknag po3amiwyetbca baHkoM Ha nigctasi oTpumaHoro Bif KrnieHTa AMCTaHUINHOrO pPO3NOPSIAXEHHS, Lo
MicTUTbCA B 3asBi Ha po3MillleHHs BaHKiBCbKOro Bknagy, ska nignucaHa KnieHTom B eneKTpoHHOMY BUMMsAAi, Ta CyMU KOLUTIB,
nepepaxoBaHux KnieHtom (BknagHukom) Ha BknagHui paxyHok. 3rigHo 3 ymoBamu [oroBopy 6GaHkiBcbkoro Bknagy badk
3060B’A3yeTbCst BUNnatutk KnieHty cymy Bknagy Ta npoLeHTU No HboMy, Ha YMOBaX, SiKi iloTb HA MOMEHT po3MillleHHst Bknaay
Ta 3aTBepaxeHi PiweHHam KonerianbHoro opraHy baHky.

7.13.4.  Micnsa oTpuMaHHs Big KnieHTa AMcTaHuiiHOro po3nopsagXeHHsi, baHk BUKOHYE iHilinoBaHy KnieHTom onepadito
3 poamilleHHss Bknagy, BiakpvBae BKnagHuUM (Aen03NTHUIA) paxyHOK Ta 3apaxoBye CyMy KOLUTIB Ha Aeno3uTHui Bknag.

7.13.5. Bknap BBaxaeTbcsa posmiweHum, a [oroeip 6aHKIBCLKOro BkNagy yKnageHuM y nMcbMOBin dopmi (gani —
[orosip Bknaay) Ta ckpinneHun nevatkolo baHKy, a Takox BBaxaeTbecs Wwo KnieHT oTpumas [orosip 6aHKIBCLKOrO CTPOKOBOTO
BKMagy nig nignuc 3 aHa oTpuMaHHsA Big KnieHTiB AUCTaHUINHOIo po3nopsaaKeHHs, Ta HaAXOAXKEHHS CYMM KOLWTIB Ha BKNagHUM
(mnenosutHuin) paxyHok, Ta [orosip 6aHkiBcbkoro Bknagy Mk KnieHtom Ta BaHkom BBaxaeTbcsi yknageHum abo B pasi
po3MiLeHHst Aeno3nTHoro Bknagy i MobinsHomy nonatky « NEOBANK ans Bcix» KnieHT norogxyeTtbes, Wo NpuMipHUK 3asisu Ha
po3mMileHHs1 GaHkiBcbkoro Bknagy, gani Jorosip ©aHkiBCbKOro Bknagy, yknageHoi y Burnsgi EnekTpoHHOro AokymeHTa, Ta
[oaaTkiB OO HbOro (3a HasiBHOCTI) BBAXaETbCA OTPUMaHUM KrieHTOM, SKLWO TakMi NPUMIPHUK HanpasneHun KnieHTy wnsxom
HagaHHa PUSH-noBigoOMneHHs1 3 MOCWMIMaHHAM Ha EneKTPOHHWI pecypc, Ha SKOMY po3MilieHun [orosip npo HagaHHS
6aHKiBCbKOro npoAaykTy/nocnyrv y Burnsagi EnekrpoHHoro 4OKyMeHTy 3 HaknageHuM EnekTtpoHHumu nignucom 3 6oky baHky, Lwo
[ae 3mMory BCTaHOBUTK AaTy BignpaeneHHs B MobinsHomy gogatky. Y Bunagky, SKwo AuctaHuinHe po3nopsaakKeHHst paxyHKOM
(nogaHHs NNaTixXHOI IHCTPYKLT B €NeKTPOHHOMY BUIMsAi, sika nignucaHa enekTpoHHMM nignucom) Big KnieHta 6yno oTpymaHo B
nicnsionepadinHun yac baHky abo nicnsa 3akiHYeHHs1 onepauiiHoro AHs (B HeonepauiiHuiA Yac), 4ENO3UTHUI BKNa BBAXa€ETbCS
pO3MilLleHUM BKNagHWKOM B NepLuni onepauinHui aeHb baHky nicna oTpMMaHHs 3a3HayvyeHoro [MCcTaHuinHOro po3nopsmKeHHs
paxyHKkoM (MogaHHs MnaTikHOI iHCTPYKUii B eneKTpOHHOMY BWUrMAgi, sika nignucaHa enekTpoHHWM nignucom). CTopoHwu
OOMOBWMUCH, WO ENeKTpoHHMA AOKYMEHT (B TOMY YMCHi  €NeKTPOHHAa MNnaTixkHa iHCTPYKUIs), SKUM nignMcaHun EnekTpoHHUM
nignucom KrieHTa opyanM4yHO aBTEHTWYHI BigMOBIOHMM AOKYyMEHTaM Ha manepoBOMY HOCIi, 3aBipeHux nignucamu KnieHta Ta
YNOBHOBaXeHOi 0cobun baHky Ta BiabuTKkom neyatku (Lutamna) BignoBigHO 4O Ail0YOro 3aKOHOAABCTBA, MaKTh OPUANYHY CUny i
NigTBEPAXKYIOTb HAABHICTb NPaBOBMX BiGHOCKMH Mibk CTopoHamu. CTOpOHM 3000B’'3yI0TLCS NPUUMATU 40 BUKOHAHHSA JOKYMEHTH
nignucani EnektpoHHMM nignucom. EnekTpoHHi nnaTtikHi iHCTpykuii 6e3 EneKkTpoHHOro nignucy He makwTb HPUOUYHOI CUMK,
BaHkoMm He po3rnagatoTbCsl, He BUKOHYIOTLCA | He npunimatoTbes. [iaTBepaXeHHAM Npo 3apaxyBaHHA KOWTiB Ha BknagHun
paxyHoK € BiANoBiAHWMI ENeKTpoHHUI OOKYMEHT - [UCTaHuiiHe po3nopsaXKeHHst paxyHKOM (MoAaHHsi NnaTtikHOI iHCTPYKUiT B
€neKkTPOHHOMY BUIMSAI, Sika NignnucaHa enekTpoHHMM NiaNuMcomMm), LWo 3HaxoauTbes B «lcTopii onepauii» abo «[eTani 4enosvTy»
3i ctatycoM «BukoHaHO» Ta B skoMy 3a3HaqaloTbCs:

e - BUA BKNagy
- CyMa KOLUTIB, O 3apaxoBaHi Ha BKMNagHWUA paxyHoK;
- HOMep BKagHoro (4en03nTHOrO) paxyHKy;
- CTpok 36epiraHHs Bknagy;
- HaMeHyBaHHSA BanoTn Bknaay;
- PO3Mip i NOPSIAOK BUMNNATN NPOLIEHTIB;
- YMOBM NOMOBHEHHA Bknagy (Mpu HasiBHOCTI);
- HOMEp paxyHKy, Ha KU HeOOXiOHO NOBEPHYTU CyMy BKMady Ta HapaxoBaHi MPOLEHTH

7.13.6. [OwncTaHuiiHe pO3NOPSAXEHHS PaxyHKOM (MOAaHHA NNaTKHOI iHCTPYKUii B €neKTPOHHOMY BUIMSAi, fka
nignucaHa enekTpoHHUMM nignMcom) 3i cTtatycom «BMKOHAHO» € NIATBEPAXEHHSIM BHECEHHA CYMW KOLUTIB Ha BKIA4HWUWN
(meno3uTHUIn) paxyHoK B KOHTEKCTi NyHKTY 11 onoxeHHs Npo nopsiaok 3AicHeHHs 6aHkamMu YkpaiHu BKknagHuX (4eno3uTHUX)
onepaLi Ta onepaLuii 3 owaaHumn ceptudikatamm 6aHky, 3aTBepaxeHoro Moctanosoto MpasniHHa HBY Ne 516 Big 03.12.2003
( B pegakuii NoctaHosw MNpaeniHHa HBY Ne 144 Big 14.07.2022 poky).

7.13.7. Y pasi nepepaxyBaHHA Kni€HTOM CyMu KOLUTIB 3 MOTOYHOrO paxyHKy Ha BKNagHWA paxyHOK 3a AOMNOMOro
OMNCTaHLUINHOIO PO3MNOPSAAXEHHA paxyHKy, MraTikHa iHCTPYKUIS B €NneKTPOHHOMY BWUMMsAi pasoMm 3 nignucaHHsaMm 3asseu Ha
pO3MilLleHHs GaHKIBCbKOro Bknagy pasoM 3 [JoroBopom OaHKIBCbKOro BKNagy, sIKMi € YKnageHun y NMcbMOBIN hopMi, a Takox
Moro Konisi B nanepoBoMy BUrMaai, Moxe 0yt HagaHa baHkom B eneKTpOHHOMY BUIMAAi Ha 3anuT KnieHTa.

7.13.8. HapaxyBaHHs NpOLEHTIB, NOBEPHEHHS BKIagy, a TakoXX YMOBU MOAOBXEHHS CTPOKY Aii BKNaay 34iMCHIETLCA
y NOpsiAKy, 3a3HavyeHoMy B po3gini 3 usoro MybniuHoro gorosopy.

7.14. BipKpuTTs NOTOYHOro paxyHKy Ta ohopMmneHHs BipTyanbHoi kapTku:
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7.14.1. BigkpuTTa NOTOYHOrO paxyHKy Ta odopmneHHs BipTyanbHoi kapTkn y CucTemi 34iMCHI0ETLCS Ha NiACTaBi
HagaHoi KnieHTom — pe3ngeHToM YKpaiHu y Burnagi EnekTpoHHOro AokymeHTy — 3asBu HafaHHa nocryry npo BigKpUTTS
MOTOYHOrO paxyHKy B CMCTEMi AMCTaHUinHOro GaHkiBCbkOro obcnyroByBaHHA 3a dhopmoro 3rigHo 3 Joaatkom 9 Ao uboro
My6niyHoro JoroBopy abo AHkeTu-3asBu 3a dopmoto 3rigHo 3 Oopatkom 11 go uboro [oroBopy Ta yknagaHHst y BUrmsi
EnekTpoHHOro aokymeHTy Mk Bankom Ta KnieHtom [JoroBopy nnaTtiKHOI KapTku, 3 ymoBamu sikoro KnieHT Mmae 03HanoMmnTucCh Ha
OdviyinHoMy cainTi baHKy nepen BigKpUTTAM NOTOYHOrO paxyHKy. HapaHa KnieHtom y Burnagi EnektpoHHoro gokymeHTy 3asBa
HafaHHS Nocnyrn NPo BiAKPUTTA MOTOYHOTO PaxyHKy B CUCTEMi AUCTaHLiiHOro 6aHkiBCbkoro obcnyroByBaHHA Ta AHkeTa-3asBa
36epiraetbca B baHky y Burnagi EnekrpoHHOro AoKyMeHTY, a Takox ii konis moxe 6yTn HagaHa baHkoM Ha nanepoBoMy HOCIT Ha
3anuT Knienta.

7.14.2.  [IHiuitoloumM nogaHHsA y BUrnaai EnekTpoHHoro AokymeHTy 3asBm Mpo BiAKPUTTA NOTOYHOrO paxyHKy Ta HadaHHS
nnaTikHoi kapTku, KnieHT:

- MPOCUTb BiAKPUTM PaxyHOK Ha 1oro iM’s;

- NiaTBEPOXXYE, LLO NOMY BiJOMO Npo Te, Lo Lei PaxyHok 3a60pOHSETLCS BUKOPUCTOBYBATM AN NPOBEAEHHS onepawin,
NOB’sI3aHMX 3i 3A4INCHEHHAM MiIANPUEMHULBLKOI Ta He3anexXxHoi NPogEeCinHOT AianbHOCTI,

- 3asBnsi€, WO MMCbMOBI PO3NOPAMXKEHHS nignucyBaTuMyTbcs KrieHTom abo ynoBHOBaXeHOW HuMM ocobor 3a
OOBIpEHICTIO Ta y pasi 3MiHM MOBHOBaXKeHb OCOBOM Ha npaBo posnopsagxatnuca PaxyHkom KnieHT 3060B’A3yeTbCs HeramHo
nosigomnTu npo ue baHk B nncemoBin dopmi,

- NPOCUTb yce NMUCTYBaHHA WOAO Lpboro PaxyHKy HagcunaTv 3a agpecolo peecTpauii, a y pasi BiACYTHOCTI agpecu
peecTpadii 3a agpecoto hakTMyHoro nepebyBaHHS, Lo BKa3aHa B AHKETI-OnMTyBanbHUKY idnyHoi ocobu, abo B 3asaBi npo
HafaHHs B6aHKIBCbKOro NpoAyKTy/mocnyru.

- 3a8BN4e, WO Npo 3MiHy agpecu Ansa nuctyBaHHa KnieHT nosigomnaTme BaHk nucbLMOBO,

- 3a3Havae, Lo PaxyHoK BiAKpMBaETbLCA 3 METOO 3AiCHEHHS Oyab-siknx nepegdbayveHnx 3aKkoHO4aBCTBOM 3apaxyBaHb, B
T.4. i 3apo6iTHOI NNaTn, Ta NPOBEAEHHS PO3paxyHKOBO-KacoBOro ob6cnyroByBaHHs 3a PaxyHkom,

- NiATBEPAXYE, LLO BiH O3HANOMMNEHWI 3 JOBIAKO NPO CUCTEMY rapaHTyBaHHA BKnagis isnyHunx ocib Ta Lo nomMy BiaoMo
npo Te, L0 Ha KOWTW Ha uboMy PaxyHKy Ha AaTy yknageHHs JOroBopYy MOLLUMPIOITLCA rapaHTii PoHAOy rapaHTyBaHHSA Bknagis
i3nyHMX OCib,

- mpocuTb nigknoumMTn PaxyHok go nocnyrn GSM-banking 3a ®iHaHcoBMM HOMepom TenedoHy, Ha akui KnieHT oTpumye
OpHopasosi undposi naponi npu BxoAi B Cuctemy.

Takox B Cuctemi KnieHT 3a3Hauae BantoTy PaxyHKy Ta cBili cTaTyc gisnyHoi ocobu -nignpmemMus abo ocobu, Lo 3aincHoe
He3anexHy npodeciiHy AianbHICTb.

7.14.3. BigkpuBatoum noTouHui paxyHok yepe3 Cuctemy, KnieHT miaTBepaXye, LIO BCi 3aranbHi i okpemi ymMoBu
[oroBopy nnaTikHOI KapTku, 3 ymoBamu skoro KnieHT mae osHaviomutmuch Ha OdpiuiviHomy cawvTi BaHky nepea BigkpuTTAM
MOTOYHOrO paxyHKy, MOMy BifOMi i 3pO3yMirii, a TakoX MiATBEPAXKYE 3i CBOro OOKy yknagaHHs Takoro [lorosopy.

7.14.4.  BaHK BUKOHYE iHiuiioBaHy KrnieHTOM onepauilo 3 BigKpUTTS MOTOYHOrO paxyHKy Ta OpOpMNEHHS MnaTiXHOi
KapTKu 32 HACTYMHUX YMOB:

e nonepeaHbo Oyna ycnilwHo npoBeaeHa aBTopusauia KnieHta B Cuctemi;

e KnNieHT 3a3Ha4mB B CucTemi Bci HEOOXiHI PEKBI3NTY 3asBM NPO BIiOKPUTTA paxyHKy (BanoTy PaxyHky, ctatyc disnyHoi

ocobw -nignpuemus abo ocobw, Lo 30iMCHI0E He3anexHy NpodeciiiHy QisnbHICTb, ToWwo). Ha noToyHoMy paxyHKy KnieHTa,

wo 6yB 3a3HadeHu KnieHToM npw iHilitoBaHHI nnaTiXHOT onepaduii, sk PaxyHoK Ans cnnatv KOMicii, JOCTaTHbO KOLWTIB

Ans ii onnatu (AKLWO Taka Komicia nepeabaveHa Tapudamm);

e KnieHT 3a3HauuB B CucTtemi, Wo BiH 03HamoMuBCst 3 [JOBIAKOK NPO CUCTEMY rapaHTyBaHHs BKnagis gisnyHMX ocib,

NoCUInaHHsl Ha eNeKTPOHHY BEepCito K0T MicTUTbCst B Cuctemi;

e 3asiBa NpO BiAKPUTTS paxyHKy nigTeepaxeHa EnekrpoHHmum nignmcom KnieHta (KnieHT HaTtucHyB B CcTemi Ha KHOMKY

NiaTBEPAXEHHS BiAKPUTTS PaxyHKy).

7.14.5. 3a ocopmneHHs Ta o6cnyroByBaHHA nnaTtikHoi kapTku KnieHT cnnadvye BaHky kowmicito, 3rigHo 3 Tapudamu
dirounMmn Ha gaTy 34iicHeHHs AaHol onepadii. [py BUKOHaHHI nnaTtikHOI onepadil 3 oopMneHHs nNnaTikHoI KapTkn baHk Ha
nigctasi posnopsimkeHHs Ta 3rogu KnieHta, oTpumanoi nig 4ac nignucanHa [oroBopy npo HagaHHs 6aHKiBCbkoro
NpoAyKTy/nocnyru, Cnncye BignNoBiAHY KOMICit0 3 MOTOYHOro paxyHky KnieHTa, 3asHayeHoro KnieHTom npw iHiuitoBaHHI onepadii.

7.14.6. [orosip nnaTtiXHOI KapTkn BBaXa€eTbCA YKNaAeHUM y BUrNagi ENeKTpoHHOro 4OKYMEHTY Ta BBaXaeTbCHA TakuM,
LLIO YKNaAeHWIn B MMCbMOBIN (hopMi nicnsa BUKOHaHHA BaHkoM iHiliioBaHOi KnieHToM onepalii 3 BiAKpMTTS MOTOYHOTO PaxyHKy Ta
0ohOopMIEHHN NNATKHOI KapTku. KnieHT noromxyeTbCs, WO NPUMIPHUK 3asBu Ha po3MillleHHs BKnaay, aani [Jorosip, yknageHoi
y Burnsagi EnekrtpoHHoro gokymeHTa, Ta AoAdaTkiB 4O HbOro (3a HasiBHOCTI) BBaXKAETbCsl OTpUMaHUM KnieHTOM, SIKLWIO Takuin
NpUMIpHUK HanpasneHun KnieHty wnsxom HagaHHa PUSH-noBigoMneHHs 3 NOCUMNaHHSAM Ha eneKkTPOHHUI pecypc, Ha SIKOMY
po3miweHun [oroeip Npo HagaHHa GaHKiBCbKOro npogykTy/mocnyrn y Burnsiai EnekTpoHHOro AOKYMEHTY 3 HaknageHuMm
EnekTpoHHMMU nignucom 3 60Ky BaHky, Wo nae 3amory BCTaHOBUTU AaTy BianpaBneHHst B MobinbHoMmy aogaTky.

7.14.7. He ni3Hiwe HacTynHoro poboyoro AHsA nicnsa noganHa KnieHtom y Burnagi EnekTpoHHOro JokymeHTy 3asiBu npo
BiAKPUTTA MOTOYHOrO paxyHKy Ta HadaHHS NnaTixHoOi kapTkm baHk BigkpvBae KnieHTy PaxyHok, onepauii 3a SKMM MOXyTb
34iMcHIOBaTMCA 3 BMKOPUCTaHHAM [InaTikHOI kapTku, emiTye BipTyanbHy KapTKy, Tun sikoi nepepbadvenun Tapudpamu, Ta
3abe3neyye 34iiCHEHHA PO3paxyHKiB 3a NNaTiKHUMK onepauisiMu, MPOBEAEHUMN 3 BUKOPUCTaHHAM BipTyanbHoi KapTku (B TOMy
yucni 3a AOMOMOroK MnaTikHOro 3actocyHky Apple/Garmin Pay Ta Google Wallet) B mexax ButpaTtHoro nimity abo nimity
(obmexeHb) 3a paxyHkoM. KnieHT oTpuMye pekBisauTu BipTyanbHoi kapTku (HOMep, CTPOK Aii TOLO) a Takox Homep PaxyHky B
Cuctewmi. MNIH-koa oo BipTyanbHoi kapTkn He HagcunaeTbes KnieHTy B SMS-nosigomrneHi, ane BctaHoBMOeTbCA KrieHToM B
JoaaTtky caMmocTinHo. KapTka cTae akTuBHOK ogpasy nicns ii BigkputTs.

7.15. 3miHa MIH-koay

7.15.1. TIH-koa no KapTku Moxxe 6yt amiHeHu KnieHTom camocTinHo 3a gonomoroto nocnyru «3miHa MIH-koga kapTkm»
yepes Cuctemy ancraHuiiHoro 6aHkiBCcbkoro obcrnyropyBaHHs. [Ansa BctaHoBneHHs MIH-kogy no KapTkm KnieHT gBidi 3a3Havae
MIH-koa, Akur KnieHT 6a)ae BCTaHOBUTU 3aMiCTb Aito40oro.
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7.15.2. Micna niaTBepmxeHHsa onepadii 3miHn MNIH-kogy, KnieHTy HeobxigHo 3aincHnTM 6yab—aKy onepadito Yepes ATM,
Hanpvknag, nepesiputn ButpatHunm nimit (6anaHc no Kaptui). BaHk 3BinbHAETbCA Big BignosiganbHOCTI y pasi
BiACYTHOCTI/HeHanexHoro 3abesneyeHHs iHopmauiiHoi 6e3nekn (y TOMy 4Yucni, ane He BUKIIHOYHO, CTYMEHI NporpamMHoro
aHTUMBIpYCHOro 3axuncTy) obnagHaHHa KnieHTa, Wo BUKOPUCTOBYETHCSA Ans po6oTy B CUCTEMI Big HECAHKLIOHOBAHOIO BTPYYaHHS.

7.15.3. B pasi, akwo nicna 3mibu MNIH-kogy B Cuctemi, KnieHT He 3aiicHuB onepauito yepe3 ATM, npu 3giACHEHHI
onepadii no Kaptui yepes NnatixHunii TepmiHan i3 3aanutom lMIH-kogy KnieHTy ansa nigTBepaxeHHs onepadii HeobxigHo BBeCTH
HoBun [MIH-kog Tpudi. MNicns uboro yci HacTynHi onepadii 3 BBeaeHHsaM [MIH-kogy 6yayTb BMMaraT ogHOPaA30BOro BBEAEHHSA
Hosoro [NIH-koay.

7.15.4. [Onga sctaHoBneHHs MNIH-koay o BipTtyaneHoi kapTku KnieHT AaBivi 3a3Hadvae NMIH-koa, skun Gakae BCTaHOBUTU
B Mob6insHOMy foaatky.

7.16. OtpumanHa Kogy CVV2(CVC2) yepe3 Cucrtemy

7.16.1. KnieHT, aBTopusoBaHuii B Cuctemi, moxe otpumatu iHdopmadito npo Kog CVV2(CVC2) no KapTtui. Ansa uboro
KnieHt mae o6patu B Cuctemi HeobxigHy KapTky, Ha ekpaHi 3 kapTKOK HaTUCHYTU Ha KHOMKy «CVV»,

7.16.2. bBaHk 3BINbHSETLCS Big BiAMOBIAANBHOCTI Bi HECAHKLiOHOBAHOro BTPYYaHHS Yy pasi BiACYTHOCTI/HEHaNEeXHoro
3abe3neyeHHs iHdopMauinHoi 6e3nekn (y TOMy 4YuCri, ane He BUKIOYHO, CTYMEHI0 MPOrpamMHOro aHTUBIPYCHOrO 3axWCTy)
MobinbHoro TenedoHa/npuctpoto KnieHTa, Lo BUKOPUCTOBYETLCSA Anst poboTH 3 CEpBICOM..

7.17. KyniBnsa/npopax iHo3eMHoi Bantotu

7.17.1. KyniBnga/npogax iHO3eMHOI BanoT MOXe BUKOHYBATMCb NnuLle 3a BNacHMMMU paxyHkamu KnieHta (Hanpuvknag,
KyniBnst KnieHToM iHO3eMHOI BantoTn Ans BNaCHMX HAaKONMYeHb 3AiINCHIOETHCS LUMAXOM iHiLitoBaHHS Nepekasy KOLWTIB 3 BITACHOro
paxyHKy B IPMBHSIX Ha BI1AaCHWI paxyHoOK B iIHO3EMHII BantoTi) .

7.17.2. MpoTarom opgHoro AHst KnieHT MoXe 34iicHUTM KyniBno/npogax iHO3eMHOI BanioTM B PO3Mipi, WO He
nepesuLLye HesHauyHMI po3mip BanitoTHOI NNaTixkHOI onepalii, abo y po3Mipi, BU3Ha4eHOMY 3riHO iHLIMM 3aKOHOL4ABYMM aKTaM.

7.17.3. Ons 3pincHeHHs nnaTikHOT iHCTPYKUiT KnieHTa Ha kyniBnio/npogax iHo3emHoi BantoTu CTOPOHM MOroaxyTb
HacTynHi 060B’A3KOBI YMOBU:

- KyniBna/npoaax BantoTu 34JINCHIOETLCA Ha NigcTasi NnaTikHOI IHCTPYKUiT KnieHTa, nogaHoi B Cuctemi guctaHuinHoro
OaHkKiBCbKOro o6CnyroByBaHHA B AeHb iHiLitoBaHHA KnieHTOM nnaTexy (sKwo Taka gia Bigdynaca go 18-00 kaneHgapHoro gHs)
abo Ha HacTynHWI KaneHgapHU AeHb (AKWo Taka aia Biabynacsa nicns 18-00 kaneHgapHoOro gHs<);

- MeTa kynieni KnieHTOM iHO3eMHOI BamnioTh Ha CyMy, WO He nepesuwye HesHayHW po3mip BamoTHOI onepadii, -
HaKOMUYEeHHS;

- Kypc KyniBni/npogaxy 6e3roTiBKOBOI BanoTM BCTAHOBMIETLCA 3a KypcoM baHKy Ans Takux onepadii, 3a3HayeHoMy B
CuncTtemi gucTaHuinHoro 6aHKiBCbKOro o6cnyroByBaHHsi Ha MOMEHT nogadi KnieHTom nnaTikHOT iHCTPYKLUIT ;

- NnaTikHa IHCTPYKUIA noBepTaeTbCs 6e3 BUKOHAHHS 3a yMOBMW: 1) HEOOCTaTHOCTI BMacHWX KOLWTIB Ha PaxyHky; 2)
nnaTikHa IHCTPYKLiS Ha KyrniBMo iHO3eMHOI BaniT HagaHa Ha cymy, Wo nepesuye HeaHavyHuii po3mip BamntoTHOI onepauii;

- KOMICiViHa BUHaropoaa 3a 34JiNCHEHHs NNaTiXXHUX onepadii Kynieni/npoaaxy BantoTn He cTaryeTbcs baHkowm;

- BaHk iHbopmye KnieHTa npo 3giicHeHi BantoTHI NnaTiXkHi onepakii, ypaxoBykuu iHpopmaito Npo Kypc Kynieni/mpogaxy
iHO3eMHOI BantoTu, 3a skuM Byna 3gilicHeHa BanoTHa NNaTixkHa onepaldis, B KBUTaHLi Npo 34iNCHEHHA NnaTixxHOI onepaLii, aKy
MOXHa oTpumatu B Cuctemi;

- BanoTa, OTpMMaHa 3a paxyHok onepaudiii 3 kynisni/npogaxy 3apaxoByeTbCs Ha BignoBigHWn obpaHuii KnieHtom PaxyHok.

7.18. KoHdiaeHUiiHicTb Ta 6aHKIBCbKa TaEMHULSA.

7.18.1.  CTOpOHM 3rogHi Npu3HaBaTV AaHi MO nnaTbkHum onepauisMm 3a PaxyHkom KrnieHTa Ha eneKTPOHHWMX HOCISX
iHbopmaLii B SKOCTi foKasiB Ans BUPILLEHHSA CMOpIB.

7.18.2. Crtoponn givinu 3rogm i KnieHT 6e33anepeqyHo norogaXyeTbCs i3 TUM, LLO MOro NpaBO HafdaHHSA MNaTikKHUX
iHCTPYKL B €NeKTPOHHOMY BUrMAAi (AUCTaHuinHe po3nopsaeHHss PaxyHkamu KnieHTa) BU3Ha4yeHo Ha yMOBax, 3a3HayvyeHux B
ubomy My6niyHomMy AoroBopi 3acTOCOBYeETbLCSA A0 BCix 6e3 BuknioveHHss PaxyHkiB KnieHTa, Lo Bigkputi abo 6yayTh BiakpuTi B
ManbyTHbOoMy B BaHky.

7.18.3.  3miHa biHaHCOBOro HoMepy TenedoHy.

7.18.3.1. KnieHT npoTsirom gii [oroBopy Npo HagaHHsA 6aHKiBCbKOro NpoayKTy/nocnyru y T.4. Lboro [loroBopy Mae npaBo
3MiHIOBaTU (piHAHCOBUI HOMep TernedoHy, Wo 3asHadeHun KnieHToM B AHKeTi-3asBi, sika OMOPMIIETLCA BUKIOYHO Y
Mob6insHomy popaTtky «NEOBANK gns Bcix» abo 3asBi npo HagaHHS GaHKIBCbKOrO MpoAyKTy/MOCHyru i3 3acTOCyBaHHAM
Cunctemun guctaHuiiHoro 6aHkiBcbkoro obcnyroByBaHHA abo 3asBi Npo HagaHHA BaHKIBCbKOro MpoaykTy/mocrnyru, siki MiCTaTb
srogy KnieHta Ha npunHatTa nponosuuii AT «AKB «KOHKOP[I» yknactu lMy6niyHWin [OroBip KOMMEKCHOro GaHKiBCbKOro
o6cnyroByBaHHA i3nyHmMx oci6 AT «AKB «KOHKOPA». lMpu uboMy yknagaHHam [oroBopy npo HagaHHA OaHKiBCbKOro
npoaykty/nocnyrn y T.4. uboro [orosopy KnieHT 6e33anepevHo MOrofxyeTbCst 3 TUM, L0 Yy BMNAAKy SKWO 3MiHa HoMepy
TenedoHy 34INCHIOETLCA LUMSAXOM i3 3acTocyBaHHAM Cuctemu, 3miHa HoMepy TenedoHy 3AINCHIOETHCS NICNS NPOBEeAEeHHS
ineHTudikauii Knienta. Mpu ubomy KnieHT 6e33anepevHo NOrofaxyeTbesi, WO 3MiHa HOMepy TenedoHy 3aiCHeEHa B MOPSIAKY
BM3Ha4YeHOMy UM nyHkTOM [JoroBopy B Oyab sikoMy BUMMNaaky BBaXkaeTbes 3aiicHeHoto KnieHTom i KnieHT Hece Bci Ta Oyab-ski
pU3MKN MOB’sI3aHi i3 TMM, WO HOoMep TenedoHy mMoxe OyTn 3MiHEHMI Oydb-SKOK TPEeTbok 0cobo. Y BMNAAKy yCmilHOT
ineHTudikauii KnieHtom BaHky npu 3miHi Homepy TenedoHy B MobinbHOMY AofaTky, baHk He Hece BianoBiganbHOCTI 3a Oyab-AKi
30UTKM, WO MOXyTb OyTK 3aBaaHi KnieHToBi Oyab-akummu ocobamu, Wwo MoXyTb HacTaty ansa KnieHta BHacnigok amiHM Homepy
TenemoHy.

7.18.3.2. [pu 3miHi biHaHCOBOro HOMepy TenedoHy i3 3acTtocyBaHHAM CUCTEMM KMIEHT 3rofeH, Lo aBTOMaTU4HO
3MIHIOTECA HOMepa MOBINbHUX TeNedOoHIB 4O KApTOK, L0 BiAKPUTI Ha iM’A KieHTa 40 MOro paxyHKy 3a gonomorold Cuctemu
GSM-banking.

7.18.4. Bunyck HOBOI NnaTiXHOI KapTKu Ao paxyHky 3a TapudHum naketom NEOCARD Ta LITECARD.

7.18.4.1. 3a HasABHOCTiI TEXHIYHOI MOXNMBOCTI KnieHT MOXxe 3aMOBWUTM BUMYCK HOBOI MIATKHOT KapTKM A0 PaxyHKy , B
TOMY YKCTIi 3 3aMOBJIEHHSAAM OTPUMAaHHS Pi3MYHOI NNAaTiXKHOT KapTKM Ha apecy BiaAineHHs onepaTopa NowToBoro 38’a3ky TOB
«HoBa [lMowTa» 3rigHO ymoB TapudHoro nakety. [nsi 3amoBrneHHst KnieHT nogae B MobGinsbHomy popaTky 3asBy npo
06CnyroByBaHHs paxyHKy Y BUIMsAi eNeKTpoHHOro JokyMeHTy 3rigHo JogaTky Ne 14 go uboro Jorosopy , siky nignucye YETT.
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7.18.4.2. Mpu 3amoBneHHi pi3nyHoI NnaTtixkHOi KapTku KnieHT akTMBYye oOTpuMaHy nnaTikHy KapTKy u4epe3s
Mo6inbHun pogatok «<NEOBANK ans Bcix».

Mpwu 3amoBneHHi bisM4HOI NNaTiXkHOI KapTKM 3i 3MiHOK YMOB KpeAuTyBaHHsA 3MiHa yMOB Bif0OyBa€eTbCA 3 gaTu
aKTMBauii NnaTiXXHOI KapTKK.

7.18.4.3. KnieHT 3anoBHioe 3asBy Npo 0OCMNyroByBaHHs paxyHKy Ta crnadvye KOMICiliHy BMHAropoay y BiAMoBiAHOCTI A0
Tapudis, gitounx Ha gaTy 3f4iNCHEHHs onepadii y T.4. nnaTkHOi onepadil.

PO34in 8. YMOBU BIOWWKOAYBAHHA ®OHAOAOM rAPAHTYBAHHA BKITAAQIB

8.1. KoxxHOMY BKMagHWKy BiALIKOOOBYHOTLCHA KOLUTWM B PO3MIpi BKNady, BKIOYaOYM BiACOTKW, CTAHOM Ha AeHb noyartky
npoueaypu BuBegeHHss POHAOM HENNaToCMPOMOXHOro 6aHKy 3 puHKY, ane He 6inbLue CymMmy rpaHUYHOro PO3MIpY BiALLKOAYBaHHS
KOLWITIB 3a BKNagaMu, BCTAHOBMEHOrO Ha UeW AeHb, He3aneXHOo Bif KiMbKOCTi BKNagiB B ogHOMy GaHKy. Y pasi NpurHATTS
HauioHanbHMM 6aHkoM YKpaiHu pilleHHs Npo BigknMkaHHS ©aHKIiBCbKOI NiueHsii Ta nikeigauito 6aHKy 3 nmigctae, BU3HAYEHUX
YacTuHow Apyrot ctatTi 77 3akoHy YkpaiHu "lpo 6aHkm i GaHKiBCbKy AifnbHICTL", KOXHOMY BKMaOHWKY rapaHTyeTbCs
BiJLLKOAYBaHHS KOLUTIB 3a BKNagamu, BKIHOYaOYM BiACOTKM, HA AeHb noyaTky npoueaypu nikeigadii 6aHky, ane He bGinbLie cymu
rpaHMYHOro po3Mipy BiALUKOAYBAHHSA KOLUTIB 3a BKMagamu, BCTAHOBMEHOrO Ha AaTy NPUAHATTS TaKOro PilIEHHS, He3anexHo Big,
KiNbKOCTi BKNagiB B OA4HOMY OaHKy.

Yepes Tpu MicALi 3 AHA, HACTYNHOrO 3a AHEM NPUMUHEHHA YN CKaCcyBaHHA BOEHHOrO cTaHy B YKpaiHi, BBeAeHoro
Ykasom lMpe3sumgeHta Ykpaiin "lpo BBeAeHHA BOEHHOro ctaHy B YKpaiHi" Big 24 niotoro 2022 poky N 64/2022,
3aTBepaxeHUM 3akoHoM YkpaiHu "lpo 3aTBepaxeHHs Yka3y Mpe3npeHTta YkpaiHu "lMpo BBeAeHHA BOEHHOrO cTaHy B
YkpaiHi" Big 24 ntotoro 2022 poky N 2102-IX (aani - BoeHHMI cTaH B YKpaiHi), cyma rpaHu4HOro po3mipy BiglKoayBaHHA
KOLUTIB 3a BKNagamMu He MoXe CTaHOBUTU MeHwe 600 TMCcAY rpuBeHb.

[MpoTarom Ail BoeHHOro ctaHy B YKpaiHi Ta TpbOX MICAUIB 3 AHS NPUNUHEHHS YX CKacyBaHHA BOEHHOroO CTaHy B YKpaiHi
®oHA BiOLIKOAOBYE KOXHOMY BKNaAHUKY 6aHKy KOLITU B MOBHOMY PO3Mipi BKragy, BKMOYa4u BiACOTKW, HapaxoBaHi CTaHOM Ha
KiHeLub OHS, WO nepeaye AHIO noyaTtky npouenypw BuBeAeHHs OaHKy 3 puHKy, KpiM BunagkiB, nepeabaveHnx 4acTUHOI
yeTBepTOlo cTaTTi 26 3akoHy Ykpainu "lpo cuctemy rapaHTyBaHHS BKnagis 4isnyHmx ocit".

8.2. BignosigHo no 4YactuHu YeTBepToi cTaTTi 26 3akoHy Ykpainu "lMpo cuctemy rapaHTyBaHHs BKNaaiB di3nyHux ocid” He
BiJLLKOLOBYIOTHCS KOLUTH:

- nepepaHi 6aHky B fOBipYe ynpaBniHHS;

- 3a BKNagoM y po3mipi meHLe HixX 10 rpmBeHb;

- po3milLeHi Ha Bknag y 6aHKy ocoboto, sika € noe'ss3aHo0 3 6aHKoM ocoboto abo Hyna Takorw 0coboK NPOTArOM POKY
00 OHS NpuAHATTA HauioHanbHuMm 6aHKoM YKpaiHu pilleHHst Mpo BigHECeHHs Takoro 6aHKy OO KaTeropii HennaTocnpoOMOXHUX
abo 0o AHA NpunHATTA HauioHanbHMM 6aHkoM YkpaiHu pilleHHs Npo BigknvkaHHA GaHKIBCbKOT MiLeHsii Ta niksigauito 6aHky 3
nigcTas, BU3HAaYEHUX YaCTUHOLO ApYroto cTaTTi 77 3akoHy Ykpainu "Tpo 6aHku i 6aHKiBCbKy AiSNbHICTL", - NPOTSArOM poKy A0 OHS
NPUNHATTSA TaKOro PILLEHHS);

- po3milLeHi Ha Bknaa y 6aHky ocoboto, sika Hagasana 6aHKy NpodecilHi nocnyry ik ayauTop, OuiHioBaY, y pasi, SKLWOo
3 [HS NPUNUHEHHS HagaHHSA NoCcnyr Ao AHA NpuMrHATTA HauioHanbHMM 6aHKOM YKpaiHu pilleHHS MPO BiAHECEHHS Takoro 6aHky
0O KaTeropii HennaTtoCrnpoOMOXHUX HE MWHYB OAMH pik (y pasi npunHAaTTa HauioHanbHuMm 6aHkom YKpaiHu pilleHHs npo
BiOKINMKaHHs1 GaHKIBCbKOI NiLeHsii Ta niksigauito 6aHKy 3 niacTaB, BUSHAYEHMX YaCTMHOK APYrot cTatTi 77 3akoHy Ykpainum "lMpo
6aHku | 6aHKIBCbKY OiANbHICTL", - OAWH pik 4O AHA NPUNHATTS Takoro pPilleHHs);

- po3MilLieHi Ha BKINaz BMaCHUKOM iCTOTHOI yyacTi y 6aHKy;

- 3a Bknagamu y 6aHky, 3a sKUMW BKNaZHUKU Ha iHAMBIQYyanbHi OCHOBI OTPUMYIOTb BiJ 6aHKy NPOLIEHTM 32 JOrOBOpaMMU,
YKNageHUMU Ha YMOBaX, L0 He € MOTOYHVMMM PUHKOBUMW yMOBaMM BignosigHo no ctatti 52 3akoHy Ykpainu "Tpo 6aHku i
GaHkiBCbKy AisnbHICTL", abo MatoTb iHLWI diHaHCOBI NpuBInei Big 6aHky;

- 3a BKNagoM y OaHKy, SIKLO TakuiA BKNaz BUKOPUCTOBYETLCS BKIAAHUKOM SIK 3acid 3ab6e3neyeHHsi BUKOHaHHS! iHLIOro
3000B'sA3aHHA nepe uum 6aHKkoM, Y NOBHOMY 06CA3i Bknagy 40 OHSA BUKOHAHHS 3000B'A3aHb;

- 3a BKrnagamu y qinisix iHo3eMHnNx 6aHkiB;

- 3a BKNnagamu y BaHKIiBCbKMX MeTanax;

- pPO3MiLLeHi Ha paxyHkax, Wo nepebyBaloTb Nig apeLluToM 3a pilleHHSM CYAY;

- 3a BKINaZoM, 3aj0BOJIEHHSI BUMOT 3a SIKMM 3yMUHEHO, BiANOBIAHO A0 3akoHy YkpaiHu «[Mpo 3anobiraHHsa Ta npoTuaito
neraniszauii  (BiAMMBaHHIO) [OOXOAIB, OAEPXKaHUX 3MOYMHHUM LUMAXOM, PiHAHCYBaHHIO TepopusaMy Ta (iHaHCYBaHHIO
PO3MOBCIOAXEHHS 30pOT MacoBOrO 3HULLIEHHSI».

8.3. ®oHA BiOWKOAOBYE KOWITU B pO3Mipi BKNagy (BKMIOYHO 3 BigcOTKamu) arne He Ginblue CymMu rpaHnyYHOro po3mipy
BiLLUKOOYBaAHHS KOLUTIB 3@ BKNagaMu, He3anexHo Bif KiNbKOCTi BKIagiB B 0o4HOMY 6aHKy BignoBigHoO Ao cTaTTi 26 3akoHy YKpaiHm
"Mpo cuctemy rapaHTyBaHHS BKNnagiB isnyHMx ocib". BunnaTa BigwKogyBaHHA KOLWITIB PO3MNOYMHAETLCH B MOPSAKY Ta y
YeproBoCTi, BCTaHOBNeHUX ®oHAoM, He nisHiwe Hix 20 pobounx gHiB (ana 6aHkiB, 6a3a AaHMX NPO BKNAAHMKIB SKUX MICTUTb
iHpopmadito npo GinbLe Hix 500000 paxyHkiB, - He ni3Hiwe Hixx 30 pobourx AHIB) 3 AHS NoYaTKy Npoueaypu BuBeaeHHs PoHgom
HennaTocnpoMoXHoro 6aHKy 3 puHKy abo 3 AHS novaTky npoleaypw nikeigauii 6aHky - y pasi npuinHATTA HauioHansHUM 6aHkom
YKpaiHu pilleHHs1 Npo BiaKNUkaHHSA GaHKIBCbKOT NiLeH3iT Ta nikeigaLito 6aHky 3 niacTas, BU3Ha4YEHNX YaCTUHOK Apyroto cTaTtTi 77
B3akoHy Ykpainu "Tpo GaHkm i BaHkiBCbKy AisnbHicTE". ®OHO Mae NpaBo He BKNOYATM OO0 PO3PaxyHKy rapaHToBaHOi Cymu
BiJLUKOAQYBaHHSI KOLITM 3a AoroBopamu GaHKIBCbKOro paxyHka A0 OTpUMMaHHs B MoBHOMY o6cssi iHdopmadii npo onepadii,
30iMCHEHI NNaTiXKHOK CUCTEMOIO (BHYTPILLUHbOAEPXKABHOK Ta MiXKHAapOOHOH).

8.4. BunnaTa rapaHTOBaHOi CymMu BifLIKOAYBaHHSA 3a A0OroBopamMu GaHKIBCbKOro paxyHka 3AiMCHIOETbCA TiMbKM Micns
oTpumaHHa doHOoM y MoBHOMY o00casi  iHcopmauii npo nnaTtikHi  onepadii, 34iMCHEHi NNaTiKHOK CUCTEMOKD
(BHYTPILLHBOOEPKABHOK Ta MiXKHAPOLHOMD).

8.5. BigwkoayBaHHS KOLWTIB 3a BKNagoM (3a AoroBopamu GaHkiBcbkoro Bknagy / G6aHKiBCbKOro paxyHKy) B iHO3eMHil
BantoTi BigOyBaeTbCA Y HaUioOHamnbHIN BanioTi YKpaiHu nicns nepepaxyBaHHA CyMu Bknagy 3a OdilinHUM KypCcOM TPUBHI [0
iHO3eMHMX BarntT, BCTAHOBMNEHNM HauioHanbHuM 6aHkoM YkpaiHu Ha AeHb novaTKy npouenypu BUBEOEHHsI BaHKy 3 pUHKY Ta
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30iICHEHHS TMMYAcoBOT aaMiHicTpauii BianosigHo Ao ctatTi 36 3akoHy Ykpainu "lMpo cucTtemy rapaHTyBaHHSA BknadiB disnyHmnx
oci6". Y pasi npunHaTTa HauioHansHum 6aHkom YKpaiHu pilleHHs1 Npo BigknukaHHA HGaHKiBCbKOT MiLeH3ii Ta nikeigadito 6aHky 3
nigcTaB, BU3HAYEHMX YacTUHO Apyroto cTatTi 77 3akoHy YkpaiHu "Mpo 6aHku i 6aHKIBCbKY OiANbHICTE", BiALWKOAYBaHHSA KOLUTIB
3a BKNagoMm B iHO3eMHiIl BantoTi 30iNCHIOETLCA B HaLiOHanbHin BantoTi YKpaiHu nicnsa nepepaxyBaHHA CyMu BKaay 3a oilinHum
KYyPCOM rpVBHi IO iIHO3EMHOI BanioTu, BCTaHOBMNEeHUM HauioHanbHum 6aHkoM YkpaiHum Ha AeHb nodaTky nikeigauii 6aHky.

8.6. KoHTakTHa iHcpopmauis doHay rapaHTyBaHHSA BKknagis gisnyHux oci6: 04053, m. Kuis, Bynuus Civosux CTpinbuis, 17
Homep TenedoHy rapsiyoi niwii: (044) 333-36-55, Ten. 0-800-105-800. doknagHiwa iHdpopmadia_http://www.fg.gov.ua

8.7. Tepminn "Bknag" Ta "BkNagHUK" BXMBaKOTLCS Yy 3HAYEHHI HaBeaeHoMy B 3akoHi YkpaiHu "[1po cuctemy rapaHTyBaHHs
Bknagis dianyHmx ocib".

Bknagu disnyHmx ocib - nignpyemuis rapaHTytoTbcst POHOOM He3anexHo Bif AHA BIAKPUTTA paxyHKy, noduHaroum 3 01
civHs 2017 poky wopno 6aHkis, BigHeCeHWX 4o kaTeropii HennatocnpoMoxHux nicnsa 01 civuHs 2017 poky.

®oHA NpUNUHAE BUNNATy rapaHToOBaHMX CyM BifLLUKOAYBaHHSA KOLLUTIB 3a BKNagamu y AeHb 3aTBEPIKEHHS MikBigaLiiHoro
6anaHcy OaHKy Ta He ni3Hiwe HacTynHoro pobo4oro AHA po3Miwye Ha odiuinHomy Bebcanti ®oHOy OronolleHHs npo
npunuHeHHa PoHOOM BMNNAT rapaHTOBaHO| CyMM BifLLUKOAYBaHHSI.

HapaxyBaHHs BiOcOTKIB 3a BKMNagamu MNPUNUHAETBCA Y [OEeHb Mo4YaTKy npouedypu BuBedeHHs DoHOoM
HennaTocrnpoMOXHOro 6aHKy 3 puHKy abo y AeHb NPUNHATTS pilleHHs NPO BiAKNMKaHHS 6aHKiBCLKOI NiLeHsii Ta niksigadito 6aHky
y pasi npunHATTA HauioHansHMM 6aHkoM YKpaiHu pilleHHs Npo BigKnNukaHHA 6aHKiBCbKOI MiLeHsii Ta niksigauito 6aHky.

8.8. BknagHuky HagaHa [loBigka npo cuctemMy rapaHTyBaHHS BKNagiB gi3nyHmx ocib y naneposin/enekTpoHHin dopmi, Ta
popaTtkoBo [losigka po3miweHa Ha odidinHomMy canTi BaHky www.concord.ua Ta/abo Ha iHopMaLuinHUX CTeHAax Yy NPUMILLEHHI
BipgineHb BaHky.

8.9. lMpuegHaHHsam o pgaHoro lMy6nivyHoro goroBopy BknagHuk Hagae 3rogy Ha MOXMUBICTb O3HaMOMIeHHs BaHkom
BknagHwvka 3 [1oBigKko NpoO CUCTEMY rapaHTyBaHHsi BKNagiB pisnyHmnx ocid 3a gonomoror ogHoro i3 cnocobis Ha Bubip BaHky, a
came: Cuctemu; mecceHppxkepy Viber; yepes odiuinHmi caT baHky; ocobucTo nig nignuc. Mpu ubomy CTOPOHU LOMOBUNUCS, LLIO
BknagHuk npunimae Ha cebe 3000B’A3aHHS He piglle HiK OOMH pa3 Ha KaneHOapHUM pik CaMOCTIMHO OTpuMyBaTu
(o3HamomnioBaTUCH) 3 PO3MILLLEHO Ha odilinHOMY canTi banky Ta/abo Ha iHdopMaUinHMX cTeHaax y npumilleHHi BigaineHs
Banky, Josigkoto.

PO34IN1 9. AOrOBIPHE CMTUCAHHA

9.1. NignucaHHsam 3asBu Npo HagaHHA 6aHKIBCbKOro NpoaykTy/ nocnyru, nicns npuegHaHHs 0o usoro Jorosopy KnieHTt
Hagae baHky po3nopsiokeHHs Ta 3rofy Ha AebeToBi nepekasun, a baHk Mae NpaBo B NOPsiAKY TAKOro PO3MOPSIIKEHHS Ta 3roam
BBaXkaTu, Wo Big KnieHTa oTpumaHo nNpaBo Ha [OroBipHe cnucaHHsg, Ta baHk mae npaBo cnvcyBatn 3 6yab-Akoro PaxyHky
KnieHTta (B T.4. BknagHoro (Aeno3nTHoro) abo noTo4YHOro), Wo BiakpuTo Ta/abo mMoxe ByTu BiAKPUTO OCTaHHLOMY Ha NiACTaBi
[orosopiB Npo HagaHHA GaHKIBCbKOro NpoAyKTy/ nocnyru Ta uboro [loroBopy, KOWTK Ta HanpaBnaTh iX HA BUKOHAHHS rPOLLIOBMX
30608B’A3aHb KnieHTa 3a [loroBopamu npo HagaHHs 6aHkiBCcbKoro npoAdykTty/ nocnyru ta umm [lorosopom Ta/abo 3a 6yab-akumm
JoroBopamu, WO yknageHi, 0yayTb yknageHi mik KnieHtom 1a BaHkom, ctopoHamu 3a sikumu € KnieHtT Ta Bank Ta/abo Ha
BMKOHaHHS rpoLloBux 3060B’a3aHb Oyab-siKoi iHWOT ocobu Ta Ha nigcTasi cT.1071 LiusinbHoro kogekcy Ykpainv KnieHT nopydae
BaHky 3gificHIOBaTN AOroBipHE CNucaHHS, 3a NnaThkKHUMK onepadisiMuy, 3 ypaxyBaHHAM BUMOT YMHHOIO 3aKOHOL4,aBCTBa:

— kowrTiB 3 PaxyHkiB KnieHTa Ha KopuCTb TpeTix ocib no onepauisix, Ski He NOB’A3aHi 3i 34INCHEHHSIM NiANPUEMHULBKOI
AiANbHOCTI, @ TAKoX Ha iHWi paxyHku KnieHTa, o odopMMeETLECS JOrOBOPOM (4OAATKOBOK Yrogok) Mpo 3miHy
Horoeopy abo 3asBoto KnieHTa;

— kowrTiB 3 PaxyHkiB KnieHTa y po3mipi 3ginCHeHnX HUM onepawin (TpaHsakuin) no MNMnaTikHin kapTui;

— kowrTiB 3 PaxyHkiB KnieHTa gns cnnaty Komicii, npoueHTiB, Wwrpadis, NeHi Ta iHWnx nnat nepegbadeHnx Tapudamu,
npv HacTaHHi TEpMIHIB NnaTexis y ToMy yncni cymy HecaHkuioHoBaHoro OBepapadTy He3anexHo Big, NPUYMH Aoro
BUHNKHEHHS;

— kowrTiB 3 PaxyHkiB KnieHTa, o mawTb 6yTn cnnadeHi 3a 3aboprosaHicTio KnieHta Ha kopucTb BaHky no Kpegurty,
KpeouTtHini ninii Ta OBepapadTy, npoueHTam Ta iHwoto 3aboproBaHicTio 3a HUMM 3rigHO 3 ymoBamu [JoroBopy npo
HagaHHa GaHkiBcbkoro npopaykty/ nocnyrm y T.4. [My6niyHoro goroBopy Ta Tapudamu, npy HacTaHHi TepMiHiB
nnaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa, Wwo matoTb 6yTn cnnadveri KnieHtom 3a Byab-sikoto 3aboproBaHicTio nepen baHkom, wo
BMHWKNA B pasi HEBUKOHaHHs KnieHToM cBOiX 3060B’A3aHb 3a OyAb-KMMU 4OroBopamu, Lo odopMneHi Mixk KnieHTom
Ta BaHkowm;

— kowrTiB 3 PaxyHkiB KnieHTa, Bigkputux y BaHky, y mexax cym, wo nigngaraiotbe cnnati baHky 3a [doroBopom npo
HafaHHs H6aHKiBCbKOro NpoayKTy/ nocnyrn y T.4. uum My6nivyHum JOroBOPOM NpY HACTaHHI TEPMIHIB NnaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa y BunagKky HasgBHOCTI npocTpodeHoi 3aboprosaHocTi KnieHTa 3a 6yap - SkuMmuy nnatexamm
3a Oyab-akMMU JoroBopamu yknageHumn mik KnieHtom t1a baHkow;

— «kowTiB 3 PaxyHkiB KnieHTa npu HacTaHHi BMNagkiB AOCTPOKOBOrO MOBEPHEHHSI KPEAUTHUX KOLUTIB, OTPUMAaHMWX
Knientom B BaHky;

— «kowTiB 3 PaxyHkiB KnieHTa 3 MeTOow BuKOHaHHS 3060B’s3aHb KnieHTa nepen BignosigHumu GiogxeTamu npwu
npoBeAeHHI onepadin KyniBni/npogaxy/KoHBepTaLii BantoT;

— kowrTiB 3 PaxyHkiB KnieHTa, WO nignarawoTb CAMCaHHIO Ta nepepaxyBaHHIO Ha iHWI paxyHkn KnieHTa B BaHky Ha
nigcrasi yknageHux oroBopis Mix baHkom Ta KnieHTom, ToLlo, 3@ yMOBM HasiBHOCTI BiANOBIOHNX CyM Ha PaxyHky;

— kowrTiB 3 PaxyHkiB KnieHTa 3 MeTol peanisadii baHkomM npaB 3a BiAMOBIOHUM KPEAWTHUM LOrOBOPOM, AOrOBOPOM
3acTaBu, iNOTEYHUM JOroBOPOM, JOFOBOPOM MOPYKHU,

— KOLWWTIB, NMOMWUIIKOBO BUAaHMX Yyepe3 baHkomaTn Ta kacu baHky Ta/abo NoMmnkoBo 3apaxoBaHMX Ha PaxyHok, B T.4. 3
BMHM OOHOrO 3 Cy0’eKTiB nepekasy.

KoxxHa nnaTixxHa onepauis KnieHTa, HanpaBneHa Ha BUKOHaHHSA Oyab-AKoro 3 nosioxeHb Ta/abo givi Ta/abo o6oB’'a3kiB
Ta/abo nnaTixxHWx onepauin, nepeabaveHnx y ubomy Poagini 9 Jorosopy woao JorosipHOro cnncaHHsi KOWTIB HA BUKOHAHHS
ymoB [loroBopy npo HagaHHs 6aHKiBCbKOro npoaykTy/ nocnyrv y T.4. uboro [doroBopy, 3aificHioTbes BaHkom Ha nigctasi
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BiQNOBIAHOI NNATIXKHOT IHCTPYKLIT, iHiLiaToOpoM 3a akolo € baHk 6e3 OTpUMaHHs OKPEMOro po3nOpsIAXEHHST Ta OKPeMOoi 3roau
KnieHTa Ha npoBeAeHHs Takoi KOXHOI NnaTikHOI onepadii i BAKOHAHHA NNaTiKHOI iIHCTPYKUIiT, Tak SK nignucaHHam 3assu npo
HagaHHsa 6aHKIBCbKOro NpoAyKTy/ MOCyru, Take po3nopsaXeHHs Ta 3roga KnieHTta Bxe oTpumaHi.

Mpu ubomy, yknageHun Mix Bbankom i KnieHtom [oroBip npo HagaHHA 6aHKiBCbKOro npoaykty/ mocnyrm €
po3nopsaXeHHAM Ta 3rofoto KriieHTa Ha BMKOHaHHA MMaTiKHUX onepauii B Mexax i B nopsagky [orosipHOro crnvcaHHs,
NpOTAromMm BCbOro CTPOKY Aii [JoroBopy mpo HagaHHa GaHkiBcbkoro npoaykty/ mocnyr y T.M4. uporo [dorosopy. CTopoHu
[OMOBWMUCH, WO NepeniveHi y uboMy po3aini 9 floroBopy (pa3omM 3 nignyHKTamun) BUNagku i yMOBWU [OTOBIPHOMO CMMCAHHSA, €
CXOXUMW 32 3MICTOM Ta NOB’A3aHi Midk coB0t0 CiNbHUMK O3HaKamu onepauii i iX KOXHe BUKOHaHHS (34icCHeHHs) BbaHkom sk
iHiLiaTopoM nnaTixkHOi onepauii He noTpebye OKPEeMOro po3NopsKEeHHA Ta okpemoil 3rogn KnieHTa i oxonneTbcs
po3nopsaaXeHHAM Ta 3rofoHo, Wwo HagaHa KnieHtom baHky Ha ymoBax uboro [Jorosopy. HagaHi KnieHtom BaHky, BignosigHo oo
LbOro NyHKTy [loroBopy, po3nopsaXeHHs Ta 3roga Ha OOroBipHe CUcaHHSA Aie NpoTAroM CTpPoky Aii [JoroBopy Npo HagaHHS
6aHkiBCcbKOro npoAaykTy/ mocnyru y T.4. uporo [loroBopy abo 4O MOMEHTY BiOKMMKaHHS Takoro PO3MOPSPKEHHS Ta 3rou y
nopsiaKy, BCTaHOBNEHOMY LM [JoroBopom.

CTopoHM y3roaunu, WO po3nopsKeHHs Ta 3roga, HapaHi Knientom B [oroBopi npo HagaHHA GaHKiBCbKOro
npoaykty/nocnyru Ta upsomy orosopi, MiCTUTb TOYHY CyMy MnaTiXHOT onepauii, Lo A0PiBHIOE CymaMm:

- 3aranbHoi 3aboprosaHocTi KnieHTa nepen BaHkoMm (KOMICIMHOI BMHAropoau TOLWO), BU3HaYyeHoi Tapudamu baHky, Ta
gorosopamu, yknageHumm 3 KnieHTom, Ta nnaTikHOK IHCTPYKLIE Ha AaTy BUKOHaHHA NnaTipkHOT onepadii;
- 3aranbHOi 3aboproBaHOCTi MO KpeauTy Ta/abo Mo npoueHTaMm Ta/abo Mo HecaHKuioHOBaHOMY oBepApadTy, CyMi iHLIMX
3060B’A3aHb, BU3Ha4YeHux Tapudamun baHky Ta goroBopamu, yknageHumu 3 KnieHTOM Ta nnaTtikHOK iHCTPYKUiE Ha paty
BWKOHaHHSA NnaTiXKHOI onepauii;

3piicHeHe BaHkom JoOroBipHE CNMcaHHs, Ha NigcTasi NNaTiXKHOT IHCTPYKLIT, iHiLiaTopoMm 3a sikoto € baHk, 3 6yab-akoro PaxyHky
knieHTa y BaHky, sikiwo BoHO Gyno 3gilicHeHo 3 nigcTaB i y nNopsiaky, BU3HadeHomy [JoroBopom Npo HadaHHsi GaHKiBCbKOro
npoaykTy/nocnyrm 1a uum [JoroBopom, BBaXXaeTbCs TakvMm, Lo Oyno 34iicHEHO 3a po3nopsifkeHHAM Ta 3rofoto KnieHTa.

9.2. KnieHT Hapgae 3rogy Ta CBOIM po3nopsgXeHHsM gopydae baHky 3pificHioBaTh nepiognMyHe OOroBipHE CNMCaHHS
KOLUTIB MO Mipi HaAXOMKEHHS KOWTiB Ha PaxyHok (3rigHO Ao po3nopsmkeHHsa KnieHTa, BctaHoBneHoi bankom dopmu wo €
gogatkom o uboro ybniyHoro gorosopy, akuentoBaHoro baHkom, abo Ha nigcTaei okpeMux yknageHux mix BaHkom Ta
KnieHTom goroBopiB), a Takox 3AiNCHIOBaTW AOroBipHE CMNCAHHA MO Mipi HAOAXOMKEHHS KOLUTIB Ha paxyHKW, ANs noralleHHs
3aboprosaHocTi nepen baHkom 3a 6yab-sikum KpeamTtHum gorosopom abo iHwoi 3aboprosaHocTi nepes baHkom 3a [JoroBopamu
npo HafaHHa 6GaHKIBCbKOro npoaykTy/mocnyru, yknageHummn mixk KnieHtom Ta Bankom, Ta/abo skwo KnieHT Buctynae
Mopyuntenem/3acTtaBogasLem/InoTekoaaBLeM 3a Oyab-akum KpegutHum JoroBopoM, yknageHuM Mixk TpeTbot ocoboto (aani -
BopxHuk) Ta BaHkoM abo iHwWoi 3aboproBaHocTi nepes baHkom 3a foroBopamu, yknageHnmm Mixk bopxkHukom Ta BaHkom, y Tomy
ynucni KOMICIW, WTpadiB Ta MeHi HacTyNMHUM YMHOM: B pasi HasBHOCTI Ta AOCTATHOCTI Ha MOTOYHMX paxyHKax, BiAKPUTUX B
AT «AKB «KOHKOP[», kog Banky 307350 Ta iHWKMX NOTOYHMX paxyHkiB, Biakputux B AT «AKB «KOHKOP[», 3asHaveHux B
BignosigHiv 3asaBi Npo HagaHHa GaHkiBCbkOro npogykty/mocnyrn KnieHta, kowTiB B BantoTi 3aboproBaHocTi, baHk 3ailicHioe
CMUCaHHA LMX KOLUTIB Ta 3apaxOBY€E iX Ha BiAMOBIOHI paxyHKM ANs MoralleHHsi icHyto4oi 3aboproaHocTi KnieHta abo ans
nonoBHeHHA Bknagy, B ToMmy uncni Bknagy Ha Bumory.

9.3. BbaHk 3aiicHI0E foroBipHe cnMcaHHA KowTiB 3 PaxyHKy B CyMi Ta B CTPOKM 3rigHO OO HafdaHoi NnaTiKHOI iHCTPYKUiT
KnieHTa, BcTaHoBneHoi baHkom cdopmu abo Ha nigcTasi yknageHux [oroBopiB Npo HagaHHS GaHKIBCbKMX NpoayKTiB/mocnyr B
pasi nonoBHeHHs Bknaay B Tomy uncni Bknagy Ha Bumory Ta 6e3 fogaTkoBoro noBigoMneHHs abo 4oAaTKOBOrO po3nopsaKeHHs
Big KnieHta Ta 6e3 HapaHHa KnieHTom 6yab-skMx OOKyMeHTIB 00 BaHky, nouvHawoum 3 OHA BUHUKHEHHSA Oyab-AKol
3aboproBaHocTi abo B AeHb 34iNCHEHHsT onepaldii, Ha nigcTasi opopmneHoro Aeb6eToBOro nepekasy i3 MOCUNaHHAM Y PEKBI3UTI
«MpusHayeHHs nnatexy» Ha BignosigHwi [lorosip npo HagaHHsA 6aHkiBCcbkoro npogykty/nocnyrum (Ne, Ha3Ba Ta gata JOroBopy).
OpepxyBaveM € ocoba, 3a3HadyeHa B pekBi3nTi «OTpumyBay» BiAMOBIAHOIO MMATKHOrO iHCTpyMeHTa. [oroBipHe cnvMcaHHA
30JMCHIOETLCS 32 YMOBW BiANOBIAHOCTI BantoTM PaxyHky 3 BantoToto 3aboproBaHocTi, komicii baHky Towo. MNnatHnk Mae npaso
Ha BigWKOAYyBaHHSA CyMM BMKOHaHOI akUenToBaHOI NnaTiXHOI onepadil, iHiuinoBaHOI OTpMMyBayeMm, 3a YMOBU OOHOYACHOro
BMKOHAHHS TakuMX yMOB: abo 3roga nnaTHvKa Ha BUKOHAHHS NnaTiXkHOI onepadii He MiCTUTb TOYHOT CyMy NNaTixxHOI onepauii abo
cyma nnaTtiXHOi onepadii nepeBuLLye MakcumarbHy CyMy NnaThkHUX onepaduin, BU3HaYeHy yMOBaMWU JOroBOPY MidK NiiaTHUKOM
Ta OTpUMyBa4eM, NPOo K NNaTHUK NOBIJOMMB HagaBava NnaTiXXHUX NOCNyr NraTHUKA.

Y Bunagky, SKLLO BanoTa KOLUTIB, L0 3HAXOAATLCA Ha MOTOYHOMY (HMX) paxyHKy (kax) KnieHTa, BigpisHAETbCS Big BanoT1
3aboproBaHocTi KnieHTa/BopkHuka CTopoHu Ainwnu 3rogu, wo KnieHT Hagae posnopsiaxeHHs (qopydae) baHky Ta 3roay Big
MOro iMeHi Ta 3a MOro paxyHoK 34iNCHUTY KOHBepTaLito (0OMiH, KyniBnto, Npoaax) BantoTu, WO 3HAaXoAUTLCA Ha MO0 MOTOYHOMY
(Hux) paxyHky (kax) KnieHTa, B BanioTy 3060B’A3aHHs 3a KpeAMTHUMU abo Byab-SKUMK iHLIMMK JOrOBOPaMM, YKIageHUMMN MK
BaHkom Ta KnieHToM/BOp>XHUKOM, Ha MixGaHKIBCbKOMY BantoTHOMY PUHKY YKpaiHu abo MixkHapoOHMX BantoTHUX puHKax (aani —
MBPY a6o MBP) Ta 3apaxyBaTu KOHBEPTOBaHY y BantoTy 3060B’Ai3aHHSA CyMy Ha BiANOBiAHUIA paxyHOK. [pn LbOMY CymMa KOXHOT
KOHBepTauii (kyniBni, npogaxy, O0OMiHy) BanTU BM3Ha4YaeTbcsd baHkoM camocTiiHo, B po3mipi 3aboproBaHoCTi
Knienta/bopxHuka nepen baHkom, nepepaxoBaHOi 3a pUHKOBMM KypCOM Ha AeHb 3A4IMCHEeHHS KoHBepTauil (Kynisni, npogaxy,
06MiHy), ane He Ginblue 3anuLLKy KOLUTIB HA MOTOYHOMY paxyHKy (kax) KnieHTa. Kypc koHBepTauii (kynieni, npogaxy, obmiHy) —
BM3Ha4YaeTbCs 3a KypcoM baHKy camocTinHo. [lata npoBeaeHHs koHBepTauii (Kynieni, mpoaaxy, odMiHy) — B Oyab-siKuiA AeHb,
MOYMHAKOYM 3 HACTYMHOrO AHA MiCns BUHWKHEHHS1 3aboproBaHocTi KnieHTa/bopxxHuka nepen BaHkom 3a goroBopamu, WO
yknageHi mixx KnieHtom/BopxHukom Ta BaHkom, Ha po3cya baHky. BantoTa, Wwo nignarae koHBepTauii (Kynisni, npogay, 06miHy)
— BantoTa, W0 3HAaX0AUTbCS Ha BuLLe3a3HA4YeHOMY (HUX) NOTOYHOMY (HMX) paxyHKy (kax) KnieHTa. BantoTa, B siky NOBUHHA ByTn
KOHBepTOBaHa (npoaaHa, KynneHa, 06miHsiHa) BantoTa, WO 3HAaX0AUTLCSA Ha BULLE3a3Ha4YeHOMY (HUX) NOTOYHOMY (HWMX) paxyHKy
(kax), — BantoTa 3aboproBaHocTi KnieHTta/bopxHuka nepes baHkom 3a Oyab-sikM LOTOBOPOM, LUO YKNnaaeHwui mix baHkom Ta
KnieHToM/BopXHMKOM.

Y BuNagKky, KONW KOLWITIB, L0 3HaxXoOdTbCs Ha Bue3a3HavyeHoMy (HMX) MOTOYHOMY (HWMX) paxyHKy (kax) KnieHTa,
HeJoCTaTHbO ANns noralleHHst 3aboprosaHocTi KnieHta/bopxHuka nepen baHkom, KnieHT Hagae po3nopsgkeHHs Ta 3rogy, a
BaHk Mae npaBo 34ilcCHIOBATU KOHBepTaUitlo (Kyniento, npogax, oOmiH) BantoTM B Oyab-siKMiA iHWWIA OeHb (OHI) Ha ymoBaXx,
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3a3HayeHnMXx B LbOMY NYHKTi, 4O MOBHOro noraweHHs 3aboprosaHocTi KnieHta/bopxHuka nepen baHkom 3a KpeauTHum
porosopom abo iHwrMu [loroBopamu Npo HagaHHSA 6aHKiBCbKOro NPOAYKTY/Nocnyru.

KnieHT Takox Hagae 3rogy Ta CBOIM pO3MOPSKEHHAM Aopydae baHky yTpumatu Ta nepepaxyBaTv Ha paxyHOK
BignosigHux OTpyMyBayiB B NOpAAKY OOrOBIPHOMO CMMCaHHSA 3a paxyHOK MOro KOLWTIB, WO 3HaxXo4ATbCS Ha BuLLe3a3Ha4yeHoOMY
(HUX) MOTOYHOMY (HMX) paxyHKy (kax) Cymy BCiX iHLUMX HeOOXiaHMX BUTpaT BaHKy (komicin Towo) B po3mipi 3rigHo Tapudis baHky.

9.4. Akwo nicns HacTaHHs CTPOKIB BMKOHAHHA Oyab-sikmx 3060B’si3aHb KnieHTa nepen baHnkom 3a [doroBopamu npo
HagaHHA GaHKiBCbKkOro npoaykTty/nocnyrn y T.4. MNMy6niyHMM 4OroBOpoM, iHWIMMK AOroBOpaMu, yKknageHnmmn t1a/abo Takumu, Lo
OyayTb yknageHi KnieHtom 3 BaHkom, BaHK 3 TUX Yn iHWKX NPUYKMH HE CKOPUCTaBCs NpaBOM [OrOBIPHOMO CMMCaHHSA KOLUTIB 3
PaxyHkiB KnieHTa, ue He € nigctaBolw Ans 3BinbHeHHs KnieHTa Big BiAnoBiganbHOCTI 3a MOPYLUEHHSA rpoLloBuX 3060B’a3aHb
KnieHTa 3a Takummn gorosopamu.

9.5. PosnopsagxeHHs KnieHTa Ta 3roga Ha BMKOHaHHS MnaTiKHUX onepauii, HaBedeHux B po3aini 9 uboro Jorosopy,
BigKnMKaeTbca KnieHToM Lnsxom npunuHeHHs [JoroBopy nNpo HagaHHA 6aHKiBCbKOro NnpoaykTy/nocnyru Ta uboro [JoroBopy i BCix
3060B’A3aHb KnieHTa 3a HMM B nopsaky, y HbOMy BM3HadYeHoMy Ta/abo wnsxoMm nogaHvHsa KnieHtom go Badky BignosigHoro
NMCbMOBOIO NOBiAOMIEHHSA(PO3MNOpsIKEHHS) MPO BiAKMNMKaHHS 3roau y crnocid BU3HadYeHui JJoroBopom.

Mpu uboMy, ogHOCTOPOHHS BiaMoBa KnieHTa Bif 34iiCHEHHS OOroBipHOro cnMcaHHA HabyBae YMHHOCTI Anst baHky
Ha 91 (OeB’AHOCTO MepLluMn) AeHb 3 AHA oTpumaHHa Bankom Big KnieHTa Takoro Po3nopsamkeHHs Npo BiAKMMKaHHA 3roau i
BMKOHaHHA KnieHTom nepepn BaHkom Bcix 3060B’a3aHb 3a umm [JoroBopom Ta/abo 6yab-sakum iHWyM [JoroBOpoM nNpo HagaHHA
BaHkiBCbKOro npogykty/nocnyrm ctopoHamu sikoro € baHk Ta KnieHT i nepegGavaiote 060B’a3ok KnieHta, B Tomy 4ucni y
ManbyTHbOMY, cnnaTuTu/noBepHyTU/nepepaxysaT Ha KOpuctb baHky koTu.

Y Bunagky, SKWo nicns Takoi BigmoBu y KnieHta BUHMKHYTE Byab-siki 3060B’A3aHHA 3a uum [JoroBopom Ta/abo Oyab-

SKUM iHWK1M [JoroBOpoM Npo HadaHHs 6aHKiBCbKOro NpogykTy/nocnyru Ta ctopoHamu sikoro € baHk Ta KnieHT i nepenbavatots
06oB’a30k KnieHTa, B TOMY 4Mchi y MaibyTHbOMY, cCrnnaTtuTn/noBepHyTu/nepepaxyBaTt Ha KOpuMcTb baHKy KOLWTN Ha yMOBax Lo
BM3Ha4eHi BignoBiaHUMK npoaykTamu/nocnyramm baHky, wo nepenbavae HeobXiQHICTb 3acTOCyBaHHSA AOrOBIPHOMO CMNUCAHHS
ans ii HagaHHA Ta/abo ii onnatu Taka BiAMOBa BTPayae YMHHICTb, Yy 3B'A3Ky 3 Yum, baHk mae npaBo, Ha nigcTasi Ta y nopsaaky
BU3Ha4YeHoOMY LM [JoroBopom 3aincHioBaTh [OroBipHOro cnmcaHHs. B aeHb npuiiHATTAS BaHkoM OOHOCTOPOHHBLOI BigMOBM Ha 91
(BeB’sitHOCTO NepLunin) ) AeHb 3 AHA oTpumaHHa baHkom Big KnieHTa Takoro Po3nopsimkeHHst Npo BiAKNMKAHHS 3roau i BUKOHAHHSA
Knientom nepen BaHkom Bcix 3060B’a3aHb 3a LM [JoroBopom Ta/abo Oyab-skum iHWwWMM [JoroBopom nNpo HagaHHsi GaHKIBCbKOro
npoaykty/nocnyrn ctopoHamm sikoro € bank Ta KnieHT i nepegbayatote 0boB’s3ok KnieHTa, B ToMy 4ucni y ManbyTHbomy,
cnnatuTu/noBepHyTU/NnepepaxyBatn Ha kopucTb BaHky kowTy BaHk iHiuitoe noBHe BnokyBaHHSA paxyHKy/paxyHkiB KnieHta Ta
NNaTKHUX IHCTPYMEHTIB.

3asBa Npo BiOKMMKaHHA 3rogu Ha JOroBipHE CMUCAHHA CKNadaeTbCsl Y A0BINbHIN hopmi ane o60B'si3KOBO NOBUHHA
MiCTUTWU HacCTYMHi NOMOXEHHA Ta HaACWUMAETbCA LUMSXOM HanpaBrieHHA BU3HAHOK B YKpaiHi Kyp'epCbKow Cnyx06oto (LiHHUM
NMCTOM 3 ONMCOM BKNageHoro) abo BpyyaeTbcA ocobucTo Ha agpecy Byn. Tpoiubka, 2, M. AHinpo, 49000, YkpaiHa, 3rigHo
HacTynHoi hopmu:
- HasBa gokymeHTy
— «3asBa Ha BigKNVKaHHS 3ro4u Ha JOrOBipHE CMMCAHHSAY;
- PexkBiantu baHky;
- MIB 1a IMNMH KnieHTa, Wo 3BepTaeThCs;
- HOMep paxyHKy/paxyHkiB y BaHKy, BiqHOCHO sIKOro/-ux BiAKNMKaeTbCS 3rofa LLoA0 AOroBiPHOrO CNMCaHHS ;
- TEKCT, LLIO MIiCTUTb SIBHY BOJTHO KIiEHTA LLOAO BiOKNMKAHHS 3roan Ha AOroBipHE CNMCAHHS LWOAO paxyHKy abo paxyHkKiB, BiAKPUTUX
y BaHky;
- nmignuc i paTa.

PO30in 10. HAOAHHS IHOOPMALLIT TA 30IMCHEHHA ONEPALINA 3A OMNOMOI OO0
CUCTEMU AUCTAHLIMHOIO OBCNYrOBYBAHHA (CHO)

10.1. KnieHT Mae MOXNMBICTb CKOPUCTATMUCb MOCMYrol OTPUMMaHHSA iHdopmaulii Npo 3AilNcHeHi nnaTtikHi onepadii no
PaxyHKy Ta cyMy focTynHoro 3anuwky no PaxyHky (Hagani — GSM-banking).

10.2. Cwucrema GSM-banking nepegbayae MOXNMBICTb OTPUMAHHSI BUNMCOK CrELianbHOro BUAY Npo 34iNCHEHI NNaTiKHi
onepadii no PaxyHky Ta cymy OOCTynHoro 3anuiiky no PaxyHky Ta iHdopmauinHi nosigomneHnHsa 3 MNIH-kogom go Kaptku, 3
nonepempkKeHHsM OO0 3aKiHYEHHs] TepMiHy Ail KapTKu, TOLWO, 3a AOMOMOrOK KOPOTKUX TEKCTOBMX MoBigoMneHb (SMS/Viber
noeigomneHb abo PUSH-noBigoMneHHs).

10.3. 3a kopucTtyBaHHs cuctemoro GSM-banking KnieHT 3060B'A3yeTbCs 3aiicHIOBaTK onnaTty KOMICIi 3rigHO 3 Aitounmu
Tapudamu baHky.

10.4. [Ons nigknioveHHs go cuctemmn GSM-banking KnieHT Hagae 3roay Ta Bkasye CBili HOMepP MOGinbHOro TenedoHy B
3asnBi Npo HajaHHA HGaHKIBCbKOro NpoaykTy/nocnyru abo iHWin 3asBi BcTaHOBNEHoro baHkoMm 3pa3ky (Hagani no ubomy po3gainy
- 3agaBa).

10.5. [nsa kopucTtyBaHHsA nocnyroto KnieHTy noTpibeH nigknoyeHun MobinbHMi TepmiHan (TepmiHanu) ctaHgapty GSM
i3 3apeecTpoBaHNM HOMEPOM.

10.6. bBaHk 3000B’a3yeTbes nigkntounty Knienta go cuctemn GSM-banking npotsirom 1 (ogHoro) po6oyoro gHsa nicna
oTpumanHs 3asaswu Big KnieHta B BigginerHi/ B MobinbHoMy pgopatky « NEOBANK ans Bcix».

Mpw nigkntoveHHi SMS/Viber-nosigomneHb Ta Ha Yac oTpuMaHHA BaHkoM Takoro 3BepHeHHsi nocriyra GSM-banking Bxe
nigknioveHa B 4YacTuHi oTpumaHHs PUSH-nosigomneHb, To nocnyra GSM-banking BBaXaeTbCs MiAKMOYEHOI B YaCTUHI
oTpumarHa SMS /Viber-noBigomneHb Ta BigKMOYeHO B YacTuHi oTpumaHHa PUSH-nosigomneHb B pasi BigCyTHOCTI peecTpadii
B Mob6insHoMy poaatky « NEOBANK anisi BCix»;

10.7. BaHk Ha BnacHwWi po3cyp Hagcunae noigoMneHHsa [epxaTento kapTku abo y surnsaai SMS-nosigomneHHs abo
Viber-nosigomnenHs, Ta PUSH-noBigomneHHs B pasi peecTpadii B MobinbHomy gogatky « NEOBANK ansi BCix»;

10.8. baHk Hagae iHdopmaLito Npo 34iMCHEHI NNaTiXkHi onepauii No PaxyHKy Ta cymy AOCTYMHOMO 3anuiKy no PaxyHky
KnieHTa Ha Bka3aHun y 3assi Homep MobinbHoro TenedoHy 6e3 kogyBaHHSA Ta KpunTtorpadii.
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10.9. bBaHk iHdpopmye KnieHTa npo yci 3miHM B ymoBax HagaHHsa nocnyrm GSM-banking wnsxom HagicnaHHs SMS a6o
Viber nosigomneHb abo iHwWKMK cnocobamu y BignoBiaHocTi 3 My6niyHMM 4oroBopom.

10.10. BigkntoyeHHs Big cuctemm GSM-banking 3a4iiCHIOETLCS Ha MiACTaBi BignoBigHoi 3asBy KrieHTa Wnsxom nogaHHsA
B BiAAiNeHHi y OOBINbHi chopMi B npogosx 1 (ogHOro) poboyoro AHA nicns oTpumaHHsa abo wnaxomM peectpadii B Mo6inbHomy
ponatky «NEOBANK ans Bcix»

10.11. KnieHT mae 3abe3neunTn HasiBHICTb Ha PaxyHKy CyMu KOLUTIB, LLO HeoOXigHi Ansa onnaty KOMicii 3a HagaHHs
nocnyrn GSM-Banking y signosigHocTi ao Tapudis, WO AiloTb HA MOMEHT HadaHHA nocnyru, Ta Hagae baHky npaBo Ta 3rogy
[OroBIPHOTO CNWCAaHHS KOWTIB, Yy MNOPsSAKy, BCTaHOBNEeHoMy ymoBamu [ly6niyHoro pgorosBopy, abo LINAXOM roTiBKOBOro
NONOBHEHHST PaxyHky,

10.12. baHk He Hece BiANOBIgANbLHOCTI 32 HeOTpUMMaHHs KnieHTom iHdopMmaLii npo 3gincHeHi onepadii no PaxyHky Ta
CyMY OOCTYMHOro 3anuLky no PaxyHky Ta iHwux SMS a6o Viber nosigomneHb 3a gonomoroto nocnyru GSM-banking, y Bunagky:

- Henpaues3aaTHOCTI TenedoHHOro TepMiHany KnieHra;

- 300iB y Mepexi ornepartopa 3B’A3Ky;

- nepebyBaHHs TenedgoHHoro TepmiHany KnieHta no3a 30HOI NOKPUTTS;

10.13. BaHk Moxe 3a 3anuToM KnieHTa, enekTpoHHO MOLUTOK HanpaBUTU BUMUCKY NO PaxyHKy Ha agpecy enekTpoHHOT
nowTn, sky KnieHT Bkasas y 3assi.

10.14. KnieHT norogxyeTbcs, WO iHdopmauis npo cTaH noro PaxyHky, nnatikHi onepauii (pyx kowrTis) Ta lNMIH-koa 6yae
nepefaBaTCb He3axXMLEHMMK KaHanamm 3B’a3Ky Ta MOXe CTaTu BifoOMOI TpeTiMm ocobam.

10.15. KnieHT norogxyeTbces, Wo baHk Moxxe camOCTiNHO BU3HAYMUTK Ta BCTAHOBUTM HYacoBi 0OMEXEHHS LWoa0 BignpaBky
SMS-noBigomneHb NpoTsirom o6u, B Tomy Yncni baHk mae npaBo He Bignpasnatv SMS abo Viber nosigomMneHb y Hi4HWI Yac.

10.16. 3giicHeHHs onepauin Yepe3 KoHTtakT LieHTp KnieHT mae npaBo 3BepHyTuCs Ao GaHKy yepe3 oauvH 3 KaHanis
ONcTaHUinHOro 3B’s13Ky: Yepe3 MobinbHuii fonaTok, MeceHmxep abo TenedoHHNI A3BIHOK B KOHTaKT LEHTP.

10.16.1. Ansa oTpumaHHsA O6yab-sKoi iHdopMauii Wwoao nnaTtikHux onepadin (pyxy kowTiB) 3a PaxyHkoM abo 34iCHEHHS
iHwux Onepauii 3 BUKkopucTaHHAM [1naTixHoi kapTku yepe3d KoHtakT LleHTp BaHky, KnieHT noBuvHeH npontu npoueaypy
AyTteHTudpikauii. ¥ sunagky sigmosu KnieHTa Hagatn HeobxigHy iHdopmauiio Ana nposBedeHHs npoueaypu AyTeHTudikauii,
iHpopmauis woao nnatixHux onepauin (pyxy KowTiB) 3a PaxyHKkOM He HagaeTbes, a BignoBigHa onepauis, y T.4. nnaTikHa
onepauisi, He 34iNCHIOETBCS.

10.16.2. baHk 3gjiiicHioe gucTaHuinHe obcnyroByBaHHsa KnieHTa yepes KoHTakT LieHTp, Wwo ao3sonse KnieHTy oTpumyBatu
00BIOKOBUI cepBic 3a yvacTio onepaTopa KoHTakT LieHTpy BaHky nicns npoxomkeHHs HanexHoi npoueaypu AyTeHTudikauii.

10.16.3. KnieHT norogxyeTbca Ha nepefadvy/oTpUMaHHst AUCTaHLiIAHNX PO3NOPAMKEHb paxyHKamMu, NNaTidKHUX IHCTPYKLIT
Ta/abo iHopmaLii no niHigM TenedoHHOT Mepexi (BKNoyaoum MoOinbHi Ta iHWi BuayM TenedoHHOro 3B’s13Ky) YCBIZOMIIOYM,
LLIO NiHii TenedoHHOT Mepexi He € 6e3nevYHM KaHarnoMm 3B’s13Ky, @ TaKOX MOroAXKyeTbCH 3 TUM, Lo baHk He Hece BignNoBiAanbHOCTI
3a MOXIVBI PU3MKWM, WO NOB’A3aHi 3 NOPYLUEHHAM KOHMIAEHUINHOCTI Ta SKi BUHUKaIOTb BHACNIAOK BUKOPUCTaHHA TenedoHHOro
3B'43KY.

10.16.4. AyteHTndikauia KnieHTa 34iricHIOETbCA 3a AOMOMOrot 3acobiB igeHTudikauii, wo nepegbaveni mik baHkom i
KnieHTom (3acobwu ineHTudikaLii: npissuLLe, iM’s, No-6aTbKOBI, NACNOPTHI AaHi, peecTpavuinHin HoMep 0bNiKOBOT KapTKu NnaTHUKa
nogaTkiB, AaTa HapogXeHHsi, Homep KapTtku Ta/abo Homep [oroBopy npo HagaHHs 6aHkiBcbkoro npoaykty/nocnyru, Crnoso-
naponb, diHaHcoBMI HOMep TenedoHy i T.n.). baHk mMae npaBo 3aTpebyBaTu gopgaTkoBy iHdOpMaLilo Ans [oAaTKOBOI
AyteHTudpikauii KnieHta.

10.16.5. BigHocuHm mixk CTOpOHaMK I'PyHTYIOTBCS Ha NPYHLUMNax B3aEMHOI NoBaru Ta WaHobnmMBoro ctaBneHHs. B pasi
Akwo KnieHT BuABnsAe Henosary Ao npauiBHUKiB baHky Ta/abo 3acTOCOBYE HEHOPMAaTMBHY NEKCUKY, B TOMY YMCHi Yepes couianbHi
mMepexi, baHk mae npaBo BigMOBUTW Yy HagaHHi nocnyr i3 3actocyBaHHaMm CIOO abo nosigomutn KnieHta npo posipBaHHS
[oroeopy npo HagaHHsa H6aHkiBCbkoro npoaykty/nocnyr abo MNMy6niyHoro goroBopy 3a iHiliatneoto BaHky.

PO34I1 11. NEPEOAYA IHOOPMALIIL.

11.1. KnieHT wnsxom nignucaHHs 3roaw/ 3asBu Npo HagaHHa OaHKiBCbkoro npoaykTy/mocnyru Hagae baHky cBii
6e3ymoBHMIN Ta 6e3BiOKNMYHUIA [03BIN Ha 30MpaHHS, OTpUMaHHS, 36epiraHHs, BUKOPUCTAHHSA, HaJaHHs, PO3MOBCIOAXEHHS Ta
nowmpeHHs iHcpopmalii, Wwo € H6aHKIBCbKOK TaeMHMUE B po3yMiHHI 3akoHy YkpaiHu «[po 6aHku i BaHKiBCbKy AisiNbHICTbY
(Hapani — «baHkiBCbka TAaEMHULSI» ), 30KPEMA, arne He BUKITYHO, B HAaCTYMHMX obcsrax Ta/abo Bunagkax:

11.1.1. KnieHT Hagae BaHky 0o3Bin Ha 36ip, 30epexeHHsl, BUKOPUCTAHHSA i NOLMpeHHs iHpopMauii npo cebe B Gtopo
KpeauTHUX icTopin, a came: TOB "YkpaiHcbke B0po KpeauTHUX icTopin", MicLe3HaxomKeHHs opuandHoi ocobu: 01001, m. Kuis,
Meyepcbkuin pavioH, Byn. [pywescbkoro, OyauHok 1-[, [MpuBatHe akuioHepHe ToBapuctBo «MPDKHAPOOHE BHOPO
KPEOUTHUX ICTOPIN», MicLesHaxomkeHHs opuandHoi ocobun: 03062, M. Kuis, LLleByeHkiBCbkuii paiioH, np. Mepemory, oya.
65, TosapuctBo 3 obmexeHow BignosigansHicTio «MEPLWIE BCEYKPAIHCBKE BIOPO KPEOUTHUX ICTOPINy,
MicLle3Haxo4XKeHHs topuanyHoi ocobu: 02002, m. Kuis, [IHinpoBcbkuiA paroH, Byn. M. PackoBoi, 6ya. 11, BignosiaHo A0 YMHHOTO
3aKoHO4aBCTBA.

o iHdopmauii npo KnieHTa BigHOCATBCS:

1) BigomocTi, Wwo igeHTudikytoTb ocoby: MpisBuLLe, iM'S Ta y pasi HadgBHOCTI, N0 6aTLKOBI; AaTa HAPOOXKEHHS; NACMOPTHI
[OaHi; micue nNpoxuBaHHs; PeecTpauiiinii Homep 06nikoBOi kKapTku NnaTtHWka nogatkie B [lepxaBHoOMy peecTpi di3nyHuX ocib -
NNaTHYKIB NOAATKIB Ta iHWMX 060B'A3KOBUX MnaTexiB (y pasi HAABHOCTI); BIAOMOCTI MPO MOTOYHY TPYAOBY AiANbHICTb; CIMENHUNIA
CTaH ocobu Ta KinbkicTb Ocib, siki nepebyBatoTb Ha ii yTpuMaHHi; faTa | HoMep AepkaBHOi peecTpadii, BiAOMOCTi Npo opraH
[epxaBHOI peecTpalii Ta OCHOBHWIA NPEAMET rocnoaapcbKoi AisnbHOCTI disnyHoi ocobu - cy6'ekTa NiaANPUEMHULBKOI AiSnbHOCTI;

2) BigoMoCTi Npo rpoLuoBe 3000B's3aHHs cy6'ekTa KpeaUTHOI iCTOpIl:

a) BiJOMOCTI NPO KpeAMTHUIA NPaBOYMH Ta 3MiHM A0 HbOro (HOMep i AaTa yKknagaHHs NpaBoYnHy, CTOPOHU, BUA NPaBOYMNHY);

0) cyMa 3060B'A3aHHS 3a yKNageHUM KpeaUTHUM NPaBOYMHOM;

B) BMA BantoTh 3060B'A3aHHS;

r) CTPOK i MOPSAOK BUKOHAHHSA KPEOAUTHOIO MPaBOYNHY;

r') BIAOMOCTiI Mpo po3Mip noralleHoi CyMu Ta OCTaTOYHY CyMy 3000B'A3aHHSI 3a KpeaUTHUM NPaBOYNHOM;
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[) faTa BUHWKHEHHS MPOCTPOYEHHS 3060B'A3aHHA 3a KPeAUTHUM NPaBOYMHOM, NOrO PO3MIp i CTadis NoralleHHs;

€) BifOMOCTiI MPO MPUMUHEHHSA KPEAUTHOro MPaBOYMHY Ta CNoci® MOro NPUNMHEHHS (y TOMY YuChi 3a 3rodo CTOpIH, Y
Cy[OBOMY NOpsAAKY, rapaHTOM TOLLO);

€) BiJOMOCTi NPO BU3HaHHSA KPEAWTHOTO NPaBOYMHY HEAIACHWM i MiACTaBW Takoro BU3HAHHS.

11.1.2. TlpuBaTHMM ocobam, opraHizauism, AepXaBHMM Ta NPaBOOXOPOHHMM OpraHaM Ans 3abes3neyeHHs] BUKOHaHHA
HUMW CBOIX PYHKLiM 3riJHO YUHHOrO 3aKOHOAABCTBA, B TOMY Y/CHi Y pasi yknagaHHs 4OroBopy Npo BiACTYNNEHHS npasa BUMOru
no KnieHta abo y pasi HabyTTa npaBa 3BOPOTHOI BUMOrM (perpecy) TpeTimm ocobamu go KnieHta, ayautopam, a Takox
PEenTUHIOBUM areHTcTBaMm, Ta iHWK1M ocobam npu NPpoBeAEHHI cek’topuTuaaLlii.

11.1.3. HeobxigHoi npwu nepepgavi/oTpuMaHHi iHpopmauii - go/Big/uyepes €auHy iHdopmadinHy cuctemy «Peectp
No3n4yanbHUKIBY;

11.1.4. HeobxigHoi Npn OTpMMaHHI/BHeCEHH iHdopMaLii 3/40 Byab-aKnx peecTpis, iCHYIO4MX B YKpaiHi, B TOMY Ynchi
OepxaBHux, 3okpema KpeagntHomy peectpi HauioHaneHoro 6aHKy Ykpainu, ane He BUKIIOYHO, B sikMx 3bepiraetbes iHdopMauis
wopno KnieHta, noro ¢iHaHCOBOT AiSNbHOCTI, MalHa, sike HagaHo abo NPoNoHyeTbCs Y 3abe3neyeHHs BUKOHaHHSA 3000B A3aHb
Knienta nepen baHkom 3a [oroBopom npo HagaHHs GaHkiBCbkoro nmpogykTty/ nocnyrv y T.4. [My6niyHum goroBopom, sika
HeobXxigHa BaHky npoTarom cTpoky Aii [loroBopy npo HagaHHs 6aHkiBCbKOro npoaykty/ nocnyri y T.4. MNy6niyHoro gorosopy;

11.1.5. 3 MeTol NpUNMHEHHs abo nonepeaXeHHs MOXIUBOrO LaxpancTea MoBIAOMMAATM YreHam NNaTixXHOI cucTteMu
HeobxigHy iHpopMaLilo npo Byab-aki He3akoHHI abo HenoromxeHi 3 baHkom Aaii, y T.4. nnaTikHi onepauii 3 BUKOPUCTAHHAM
MnaTixHWX KapTok 3a PaxyHkamu KnieHTa.

11.1.6. KnieHT Hapae BaHky no3Bin Ha nowuvpeHHs iHdopmadii npo cebe ocobam, Wwo HagawTb nocnyrn baHky 3
3arnyyeHHs KNieHTIB (B TOMY YMCIi NEpCOHarbHI AaHHI) B MMCbMOBI (ManepoBill) Ta eNekTpoHHIl hopmi, a came: npissuLle, iM'g,
no-6aTtbKoBi, onepawii y T.4. nnaTikHi onepaduii, siki 6ynu npoBeaeHi Ha KOPUCTb KNieHTa, Ta iHWy iHdopMauiio BianoBigHO A0
yKrnageHux Mixx Takumm ocobamu Ta BaHkom gorosopis.

11.1.7. KnieHT Hapgae BbaHky [03Bin Ha HagaHHA HeobxigHoi iHopmauii npo KnieHta TpeTiM ocobam BigHOCHO
yknagaHHsa Ta/abo yknageHux CynpoBigHUX Nocnyr, siki € 06oB’a3koBuMKM Ans o6cnyroByBaHHA paxyHKy Ta/abo oTpyMMaHHS
KpeouTy (ouiHka MaiHa, CTpaxyBaHHS, HOTapianbHi Ta iHLWi CynpoBiAHi nocnyrn).

11.2. KnieHT Hapae BaHky 0o3Bin Ha oTpumaHHsA Big BaHky nosigomneHb iHpopmauiiHOro xapakrepy, B TOMY YucChi
LoAo 3miHn ymoB BaHkiBcbkux npogyktis/nocnyr Ta/abo Tapudis, 3akiH4eHHS CTPOKyY Aii [naTikHWUX KapToK, Mpono3suuii Wwoao
HOBMWX NPOAYKTIB Ta Nocnyr, y ToMy u1cri Big napTHepiB baHKy, HagaHHs kpeauty KnieHTy 3 3a3HayeHHaM cymu Kpeauty, cymu
YeproBmx Ta MPOCTpoYeHux nnartexis KnieHta 3a neBHMMM BaHkiBCbkuMW npogykramu/mocnyramy TOLWO 3a MOLUTOBUMW Ta
enekTpoHHMMK agpecamn KnieHTta, Ha chiHaHCOBWUIA HOMep Ta HoMepu TernedoHiB MOBINbHOro 3B’A3Ky, 3a3HadeHi KnieHtom y
AHKeTI-3a5Bi, sika odopMmnoeTbca BUKINIOYHO Yy MobineHomy poaatky «NEOBANK gnsa Bcix» abo B 3asiBi npo HagaHHS
©aHKIBCbKOro NpoAyKTy/nocnyru, B TOMY YACHI LUASXOM HagcunaHHs SMS- nosigomneHs.

11.3. KnieHt Hapae baHnky posBin Oyab-skum cnocobom [oBOAMTU OO BigoMa Moro 6nmsbkux Ocib, npeacTaBHUKIB,
cnagkoeMUiB, Mopy4uTeniB, ManHOBMX nopy4mTeniB abo TpeTix ocib, iHdopmauilo nNpo 3aboproBaHiCTb WO BUHMKNA 3a
[oroBopom npo HagaHHa 6aHKiBCbKOro NpogykTy/nocnyru y Tomy yucni umm My6nivyHum JoroBopom/KpeautHum foroBopom, a
TaKOX Mpo HasiBHICTb (BiACYTHICTb) i CTaH MalHa, nepefaHoro B 3abe3neyeHHsi BUKOHaHHS 3000B's3aHb, Y pasi MOPYLUEHHS HAM,
Ak MoanyanbHMkoM Byab-aKoro i3 3060B'si3aHb 3a [1oroBOPOM Mo HaAaHHs BaHKIBCbKOro NpoayKTy/nocnyru y ToMy Yvchi LM
Horosopom/KpeanTH1Um 4OroBopom.

11.3.1. Mpn upbOMy AN BCTaHOBMEHHSA KOHTAKTy 3 KnieHToM, sikuiA nopywwus [orosip npo HagaHHs GaHKiBCbKOro
npoaykty/nocnyru y Tomy yucni uen Jorosip/KpeantHuin gorosip, baHk Mae npaBo nowwmpioBaTyt HAsBHI B OO PO3MOPSOKEHHI
doTtorpadii KnieHTa (lMo3nyanbHmka).

11.4 KnieHt gae BaHKy cBOW 3roaly Ha 3giicHeHHs baHkom npu odopmMneHHi uporo JoroBopy/KpeantHoro gorosopy
doTorpadpyBaHHs cebe, 36epiraHHs BaHkoMm doTorpadiii Hagani, a TakoX Ha MOoWMpPeHHs doTorpadii y Bunagkax,
nepenbadeHnx uum JoroBopom.

PO30l11 12. NTEPCOHANDBbHI OAHI.

12.1. MignucanHsam 3asBm npo HagaHHs 6aHkiBcbkoro npoaykTy/nocnyru KnieHT sik cy6’ekt MNepcoHanbHUX AaHnx:

12.1.1. Hapae cBoto ogHo3HauHy 3roay BaHky abo Bu3HadeHomy BaHkowm, 3rigHo i3 3akoHom Ykpainu «[po 3axucT
NnepcoHanbHUX AaHUXy, PO3NopsaaHUKy 6asu nepcoHanbHUX aaHux (aani — bMA), Ha nepegady Bigomocten 3 B Oyab- akin
TpeTii ocobi, NOB’A3aHiIN i3 JOCArHEHHAM MeTK, 3a3HadveHin y n. 12.1.4. usoro NybniyHoro gorosopy, B TOMy YMCHi TakuX, LUO
CTaHOBNATb GaHKIBCbKY TAEMHWLIIO, BUKITIOYHO Y BiANOBIAHOCTI A0 BUMOT 3akoHy YkpaiHu «[1po 6aHku i 6aHKIBCbKY AISNbHICTbY,
©e3 gopgaTkoBoro noeigomrieHHs baHkom npo Taki gii. [JaHa 3roga € 6e3cTpokoBoto. KnieHT niaTBepaxye, Wo 03HaNOMITEHUIA 3i
3micTom 3akoHiB YkpaiHu «[1po 3axvcT nepcoHanbHux AaHuxy Ta «lMpo 6aHku i 6aHKiBCbKY AiSnbHICTbY, Ta NOBIAOMMEHUI NPo
BKITFOYEHHS A0r0 NepcoHarnbHMX AaHnx Ao 6a3u nepcoHanbHux gaHux banky «KnieHTu», Wo po3TawoBaHa 3a agpecoto: YkpaiHa,
49000, OHinponeTtpoBcbka obn., micto OHinpo, nnowa Tpoiubka, 6yauHok 2 Ta nosigoMneHuit BaHkom npo cBoi npaBa sik
cyb’ekTa nepcoHanbHUX AaHux, obymoBrneHi cT. 8 3akoHy YkpaiHu Ne 2297-VI Big 01.06.2010 «Mpo 3axucT nepcoHanbHuX
JaHux» , B TOMY Yuncnhi:

1) 3HaTV Npo axxepena 36MpaHHs, MiCLEe3HaXO0O)KEHHST CBOIX MEPCOHANbHUX AaHMX, METY iX 00pOoOKM, MiCLIe3HaXOAXKEeHHS
abo micue npoxmBaHHA (NepebyBaHHA) BONoAiNbUA Y1 PO3NOPSAAHMKA NEPCOHANbHMX aHUX abo AaTy BiANOBiAHE AOPYYEHHS
LLIOAO OTPMMAaHHS i€l iHdopmaLii yNnoBHOBaXXEHMM HUM ocobam, KpiM BUNaakiB, BCTAHOBMNEHUX 3aKOHOM;

2) oTpumyBaTy iHbopMaLilo NPO YMOBU HadaHHA OOCTyMNy A0 MepcoHanbHUX OaHWX, 30Kpema iHopMaLio Npo TpeTixX
0cCi0, SKMM NepenatoTbCs NOro NepcoHanbHi AaHi;

3) Ha gocTyn 0 CBOIX NEPCOHarNbHUX AaHUX;

4) oTpuMyBaTK He Mi3Hil AK 32 TPUOLUSATb KaneH4apHUX OHIB 3 OHS HAAXOMKEHHS 3anuTy, KpiM BUNaakiB, nepenbdaveHmx
3aKOHOM, BignoBiab Npo Te, Y 06pobnArTLCA MOro NEPCOHAnbHI AaHi, a TakoX OTPMMYBATW 3MICT TakMX NEPCOHANbHUX OaHUX;

5) npea'sBNATM BMOTMBOBAaHY BUMOTY BOJSIOZINbLIO MEPCOHANbHUX OaHUX i3 3anepeyeHHsIM npoTu 0OpobKM CBOIX
nepcoHarnbHUX JaHUX;
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6) npea'sBNATM BMOTUBOBAaHY BMMOrY LLOAO 3MiHWM ab0 3HMLLEHHS CBOIX NePCOHanNbHUX AaHUX OyAb-AKMM BOMOAIMNbLEM
Ta po3nopsAaHMKOM NepCOoHaNbHUX OaHUX, SKLIO Ui AaHi 06pobnsioTbCa HE3aKOHHO UM € HEAOCTOBIPHUMU;

7) Ha 3axWCT CBOiX NEPCOHANbHUX AaHWX Bif HEe3akoHHOI 06pObKM Ta BMNAZKOBOI BTPATU, 3HWULLEHHS, MOLUKOOXKEHHS Y
3B'A3KY 3 YMUCHUM MPUXOBYBAHHAM, HEHAJAaHHAM Y/ HECBOEYACHUM iX HAJaHHAM, @ TakoX Ha 3axMCT Bif HAaJaHHA BiAOMOCTEMN,
LLIO € HEAOCTOBIPHNMM YN raHBONATL YeCTb, MAHICTb Ta AiNoBy penyTauitio ¢isnyHoi ocobu;

8) 3BepTaTncH i3 ckapramum Ha 06pobKy CBOiIX NepcoHanbHUX AaHNX 40 YNOBHOBaXeHoOro opraHy abo oo cyay;

9) 3acTtocoByBaTU 3aCObM NPABOBOro 3axMCTy B pa3i MOPYLUEHHS 3aKOHOAaBCTBa NPO 3aXUCT NepCOoHaNbHUX OaHUX;

10) BHOCWTM 3aCTepeXeHHA CTOCOBHO OOMEXeHHs1 NpaBa Ha 06pobKy CBOIX NepcoHanbHUX AaHWX Nig Yac HagaHHs 3roau;

11) BigknukaTn 3rogy Ha 06pobKy NepcoHanbHUX AaHWX;

12) 3HaTK MexaHiam aBTOMaTM4HOI 06POBKM NepcoHanbHWX AaHWX;

13) Ha 3axuCT Big aBTOMATM30BaHOrO PilLEHHS!, Ake Mae A58 HbOro NPaBoBi HACMIAKN.

12.1.2.  [ae ogHo3Ha4Hy 3rofy Ta Ao3Bin baHky Ha 30epiraHHst BaHkoM cBOiX MNepcoHanbHUX JaHMX MPOTArOM CTPOKY,
BM3HAYEHOrO 3rigHO 3 BHYTPILLHIMU OKYMeHTaMu BaHKy Ta YWHHUM 3aKOHOA4ABCTBOM, B TOMY YMCHIi, ane He 0OMeXyrUnCh LM,
MepenikoMm OOKYMEHTIB, LLO YTBOPHOOTLCA B AOisnbHOCTI HauioHanbHoro 6aHky YkpaiHu Ta 6aHkiB YKpaiHw, i3 3a3HayeHHsM
CTpokiB 30epiraHHs, 3aTBEpAXeHOro noctaHoBoto MpaeBniHHS HauioHanbHoro 6aHky Ykpainum Big 27 nuctonaga 2018 p. N 130.

12.1.3.  Jae opgHosHauHy 3rogy BbaHky Ta nossin Ha o6pobky (B TOMy umcni, 36upaHHsA, peecTpaLiio, HaKOMMYeHHS,
36epiraHHsA, aganTyBaHHS, 3MiHY, MOHOBMNEHHS, BUKOPUCTaHHS, NOLIMPEHHS (PO3MNOBCIOAXEHHS, peanisalito, nepegady oyab-skin
TpeTii 0cobi), 3He0COBNEHHS, 3HULLEHHS), NOrO NepCcoHanbHNX AaHnx 6e3 6yab-aKnx obMexeHb, y TOMY YUCHi 3 BUKOPUCTaAHHAM
iHpopmaUiiHux (aBTOMaTN30BaHKX) CUCTEM, 30Kpema 3 MeToro/Uinnio:

- peanisauii baHkom cBoix npaB Ta 000B'sI3kiB y cdpepi rocnogapcbkmMx Ta UMBINBHO - MNPaBOBMX BiAHOCWMH,
agMiHICTpaTUBHO-NPaBOBKX, MOAATKOBUX BiAHOCWH, BiAHOCUH Yy cdepi Byxrantepcbkoro obniky, BigHOCWMH y cdepi 6e3neku,
yrpaBrniHHS KPeAUTHUMU PU3MKaMK, BKIOYaluM CTpaxyBaHHA CyO’eKTiB KpeOUTHUX MpaBOBIAHOCUH Ta iX MalHa, HagaHHA
BaHkom 6aHKiBCbkUX Ta iHLWMX DiHAHCOBKX NOCAYT, iHLIMX BIAHOCWH, LLIO BUMaratoTb 06pobku nepcoHanbHMX AaHUX Ta MakTb Ha
MeTi peanisauito nonoxeHb LiuBinbHoro kogekcy Ykpainv, 3akoHy YkpaiHu «[po cnoxuBye KpeauTyBaHHS», 3akoHy YKpaiHu
«Mpo GaHkn i BaHKiBCbKY AisnbHICTb», 3akoHy YkpaiHn «[Mpo 3anobiraHHs Ta npoTuAilo neranisadii (BigMMBaHHIO) OOXOAIB,
OfEepXKaHMX 3MOYUHHUM LLNIAXOM, DiHAHCYBaHHIO TEPOPU3My Ta hiHaHCyBaHHIO PO3NOBCIOAXKEHHS 36pOi MacoOBOr0O 3HULLEHHS»,
3akoHy YkpaiHn «[lpo diHaHCOoBI nocnyrn Ta Aep)KaBHe perynioBaHHA PUHKIB diHaHCOBMX nmocnyr», 3akoHy YkpaiHu «[po
opraHisauito dopmyBaHHs Ta 0biry kpeauTHKX icTopin”, 3akoHy Ykpainu «[po nnaTixHi nocnyruy, iHWNX 3aKOHO4aBYMX aKTiB, B
TOMY uncni HopMaTuBHUX akTiB HBY; a Takox ans 3abe3neveHHs BefeHHs/36epexeHHss HeobXigHOT cTaTUCTUYHOI iHbopmaii,
[OTPUMaHHSl BUMOr YMHHOro 3akoHogascTBa, Ctatyty AT «AKB «KOHKOP[» Ta BHYTpilHiIX npaBun BaHKy npu yknageHHi,
peecTpauii, BUKOHaHHI, CYNpOBOMKEHHI Ta npunuHeHHi [MybniyHoro poroBopy Ta/abo GaHKIBCbkMX NpoAykTiB/mocnyr, Lo
HapalTbca B pamkax [ybniyHoro gorosopy, 3abesneveHHs AisnbHoOcTi BaHky, 3axucTy MOro npas Ta iHTepecis, peanisauii
BaHkom cBoix npas, nepeabaveHnx Ta/abo nos’s3aHnx 3 [loroBOpoM Npo HagaHHA GaHKIBCbKO MPOAYKTY/MOCAYrn y T.4. UMM
My6niyHnm gorosopom.

[ae opHos3HayHy 3rofy Ta Ao3Bin baHky, y pasi 3amiHM BU3Ha4YeHOi MeTu 0OpOOKM NepcoHanbHUX AaHMX Ha HOBY METY,
siKa € HECYMICHOIO 3 MoNepeaHbO, AN noganbLuoi 06pobkn faHWX, BiANOBIAHO 40 3MiHEHOT METH.

12.1.4. [ae cBow ofHO3Ha4yHy 3rogy Ta Ao3Bin BaHky Ha nowwvpeHHs Ta/abo nepepady lMepcoHanbHUX AaHKX
6nu3bkum ocobam KnieHTa, npegcTaBHMKaM, CNagKoeEMLUSAM, NOPYyYMTENaM, ManHOBMM nopy4ntensam abo Tpetim ocobam, B TOMy
yncni, ane He BMKIMOYHO, PO3nopsiaHukam (MianpuemcTeam, ycTaHoBaM i opraHizaLisim ycix popm BnacHOCTi, opraHam Aep>KaBHOI
BMaAmn Yv opraHam MiCLeBOro caMoBpsadyBaHHs, isndHum ocobam - nignpvemusam, skum baHkom abo YMHHUM 3aKOHO4ABCTBOM
HagaHo abo Gyane HagaHo npaBo 06POONSATU MepcoHanbHi AaHi), apXiBHMM yYCTaHOBaM Ta iHWKUM ocobam, Wo HagawTb baHky
nocnyru 36epiraHHsa iHopMaLjii Ta AOKYMEHTIB i MOB’A3aHi 3 LM MOCnyrv; akuioHepam Ta adininosaHum ocobam baHky Ta
ocobam, Lo MatoTb ICTOTHY y4acTb Yy baHky abo 34iNCHI0TbL KOHTPONb Haa BaHkoM; iHO3eMHMM cy6'ekTaM BIQHOCUH, NMOB'A3aHNX
3 MepcoHanbHUMK AaHumu; npodeciiium pagHukaMm baHky, 3okpema ayauTopam, Oyxrantepam, ajBokatam, lpuUcTam;
NNaTiXkHUM cucTemam, NPOLIECUHIOBUM YCTaHOBaM, NpMBaTHUM ocobam Ta opraHisauism ans 3abesneyvyeHHs BUKOHaHHS HUMU
CBOIX (pyHKLi abo HagaHHa nocnyr BaHky BiANOBIAHO 0O YKNaAeHMX MixX Takumm ocobamu (oprarisauismu) Ta baHkom gorosopis
(y ToMy uncni, ane He BUKITIOYHO NOCMYr KPEAMTHOro NocepeaHuLTBa, CTArHEHHs! 6opriB) y Till Mipi, B Akin BaHk BBaxaTume Le
HeobXxigHMM abo GaxaHuM Anst 34icHeHHS NpaB Ta 3abesneyeHHst iHTepeciB baHky, 6e3 Gyab — AiKOro nonepeaHbOro 3anuTy
BaHkom, Wwoao gocTtyny TpeTix ocid Ao nepcoHanbHux faHux KnieHTta, Ta 6e3 Oyab- sSKOro nMofanbLioro MOBiAOMMEHHSA NPO
nepegady nepcoHanbHUX AaHux TpeTiM ocobam. [JocTyn Ao nepcoHanbHUX AaHux KnieHTa TpeTin ocobi He HagaeTbes, SKWO
Taka TpeTs ocoba BiAMOBMSETbCS B3ATM Ha cebe 3000B’A3aHHA wWoao 3abesnedeHHs BUMKOHaHHA BuMor 3Y «[lpo 3axuct
nepcoHanbHUX AaHnxy, abo He CNPOMOXHa ix 3abe3neunTu.

12.1.5. [ae cBotlo ogHO3Ha4yHy 3rogy Ta Ao3Bin baHky, Ta nmorogxyetbcsa 3 TMM, wWo baHk Mae npaBo 34incHOBaTU
(OTO3MOMKY Ta Bifeo Harnsg B 3oHax obcnyroByBaHHst KnieHTiB, doTorpadpyBaHHs KnieHTa Ta AOro LOKYMEHTIB, a TaKoX
dikcaLito BCiMa MOXNMBUMU TEXHIYHUMU 3acobamMm kOHTakTiB 3 KnieHTom (B TOMy 4ymcni aygio 3anuc TenedOHHUX pOo3MOB Ta
iHWe) B npumilleHHsix BaHky Ta Ha npucTposix baHky 3 uinnto 3abe3nedyeHHss 6e3nekn Ta HanexxHoro obcnyroByBaHHst KnieHTa.
BaHk mae npaBo 36epiratv Bigeo3anucu Ta doTorpadii B noganbLUoMy, a TakoX NOLIMploBaTh iX y BUNagkax, nepeadadveHnx
YMHHUM 3aKOHOAABCTBOM.

[ae cBoio opgHo3HauyHy 3rogy baHky Ta nigTBepmxye, WO nignucaHHsM 3asiBM Mpo HadaHHA OaHKiBCbKOro
npoaykry/nocnyrn Hagae baHky npaBo Ta 403BIN BUKOPUCTOBYBATK Bigeo3anucu, hotorpadii Ta 3anncy tTenedoHHNX po3mMoB B
SKOCTi AoKasiB B npouecyanbHUX AiSX Ta NiaTBepaXye, WO BUKOPUCTAHHA Takux Bigeosanucis, doTtorpacdii Ta 3anucis
TeneoHHUX PO3MOB HE € MOPYLUEHHSIM MOro KOHCTUTYLiMHWMX npaB, 3rigHo cT.31 KoHctutyuii YkpaiHu, a € HeobxigHuMun
3axodaMu 3 MeTOH 3anobirTy NpaBOMOPYLUEHHK 4YM 3'cyBaTW iCTMHY Nif Yac po3cnigyBaHHs, sKWO iHWKMMKM cnocobamu
oaepXaTtu iHpopmaLito HEMOXNUBO.

12.1.6. BigomocTi npo KnieHta, BkazaHnx KnieHTOM noB’si3aHnX 3 HUM OCi0, YreHiB ciM'i, pogudiB, Ta NpeAcTaBHMKIB
Knienta, BinoOpaxeHi B JoroBopax, JOKYMEHTax OPUANYHMUX cnpaB Ta iHhopmauiiHuX (aBTOMaTM30BaHUX) cuctemax baHky, €
nepcoHanbHMMK AaHUMK, siki 06pobnstoTees B 6asi nepcoHanbHux gaHux Banky «KnieHtuy. 3okpema, B Takin 6a3i nepcoHanbHMX
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JaHMX 3a OAHO3HAYHOM 3rogoto Ta Ao3sonom KnieHta, sik cyb’ekta NepcoHanbHUX gaHnx, o6pobnawTbca HacTynHi BiZOMOCTI
npo:

e npi3BuLLe, iIM’A Ta y pasi HasABHOCTI, N0 6aTbKoBI Cy6’exTa;

e MacnopTHi AaHi (BKMHOYayyM rpoMagsHChbKi Ta 3aKOpOOHHI MacrnopTv y BUMSAAI KHKeYKM abo id-kapT, nocsigkvM Ha
NOCTiiHE YN TUMYaCOBE NPOXUBAHHSA Ta iHLLI LJOKYMEHTU, AKi NOCBigYyTb 0coby);

e rpoMagsAHCTBO (NigaaHcTBO) abo BiACYTHICTb BiAHOLLEHHS 40 rpoOMaAsaHCTBa (nigaaHcTea);

® pe3NJEHTHICTb Cy0’eKTa;
3pa3oK BNaCHOPYYHOro nianucy;
cTaTyc ocobu, Aka 3aiMaeTbCs He3anexHo NpPodeciiHow AisnbHICTIO, abo disnyHOT 0cobu — NnignpremMus;

BIK;

cTaThb;

Jarta i Micue HapOMKEHHS;

MicLie MOCTINHOro NPoXuBaHHA abo TMMYacoBoro nepebyBaHHSA, CTPOK NMPOXMBAHHS;

Micue peecTpaLii y T.4. TMM4YacoBO NepemileHoi ocobu;

peecTpauinHmin Homep obnikoBOT KapTKuM NNaTHWKa nodaTkisB (B TUX BUNaAKax, KONu BiH € y ocobu);

couianbHWiA cTaTyc;

CiMENHWUI CTaH;

cknag cim’i Ta KinbKiCTb yTpumaHLUiB, Mpi3BuLia, iM’a, no 6aTbKoBi Takux ocCib, iX cTaTh, BiK, Micue peecTpauii Ta
NPOXXMBAHHS, KOHTAKTHI AaHi;

e KOHTaKTHi ocobu (npisBuwa, iM’'s, No GaTbkoBi TakMx OcCiO, X gaTa HapoOXeHHsi, HoMepu TenedoHiB, agpeca
€INEeKTPOHHOI MOLUTOBO| CKPUHBLKN);

¢ npodoecito, cneujianisauito, kBanigikaLinHui knac;

e poboumn cTax Ta Mmicusa poboTu;

e BifJHOLLEHHS O BilNCLKOBOIo 060B’A3KY;

CTaH 300poB’st B 06cA3i, Akuin cyd’ekT HagacTb A0OPOBINbHO;

OCBITY (BKITHOYaKUM BYEHI 3BaHHSA, KypCu NigBULLEHHS KBanidgikauii Towo), BONOAiHHA MOBaMu;

e HASBHICTb NMpaB KepyBaHHA TPaAHCMOPTHUMK 3acobamum Ta/abo MawmHaMuy Ta CTax KepyBaHHS;

e niocapy;

e 300paxeHHs (hoTo, BieO) Ta 3ByKO3anuc;

HoMepa TenedoHiB (pobounx Ta 0cobMCTUX CTaLioHAPHUX Ta MOBIMNbHWX), aapecy enekTPOHHOI MOLUTOBOI CKPUHBLKU
(kopnopaTuBHOi Ta ocobucToi), skype, dakc ToLLo;

e apecy po3TallyBaHHA poboyoro micus;

® PO3Mip OCHOBHOI Ta 4OA4ATKOBOI 3apobiTHOI NnaTtu, npemii, 6oHycK, iHLWi foxoaw;

® PEKBI3NTUN DAHKIBCbKMX PaxyHKiB;

¢ ieHTUIKyOYI AaHi KOHTpareHTIB KMieHTa, ski cTanu BigoMi baHky B 3B’A3Ky 3 HaAaHHAM KIiEHTY NOCnyr;

e LiiHHEe MaWHO, WO 3HAaX0AUTLCH Y BNACHOCTI (CNiBBMACHOCTI) Cyb’eKTa, NOro XxapaKkTepuCTUKX Ta peecTpaLinHi aAaHi;

e PO3MIip YacTkM B Kanitani lopuanyHux ocib, noe’sisaHnx Ta aginiioBaHuMx 3 HUMK OCI0, iHpopMaLis Npo KinbkicTb Ta
PEKBI3NTY LLIHHMX Nanepis, SKMMK BONogjie Ccyb’ekT;

e [1aHi, SIKi BUMaratoTbCs 3aKOHOAaBCTBOM B cdpepi 3AINCHEHHS (DiHAHCOBOIO MOHITOPUHTIY, 3 TUX, LLO HEe HaBeAeHi BULLE;

e iHWi BigomocTi, MmeTa 06pobku sKkMx cniBnagae 3 MeTo 06pobku NepcoHanbHUX AaHuX, Ta Sk OyayTe HagaHi cyd’ekToM
camocTinHo abo oTpumaHi baHkoM B npoLeci 6aHKiBCbKOro 06CnyroByBaHHsI.

B 6ynb-akomy Bunagky cknag Ta 3MmicT 3ibpaHunx npo KnieHta BaHkoM nepcoHanbHMX AaHWX MICTUTLCS Y NEPBUHHUX
Dxepenax BigomocTel npo KnieHTa, 3okpema, y BUaaHuX Ha Moro iM'a AOKYMeHTax, nignnucaHux HAM OOKYMEHTaX, BiAOMOCTSX,
siki KnieHt Hapas BaHky npo cebe.

KnieHT nignucanHsam usoro [loroBopy Hagae npaso (8o3sin) baHky poskpusatu U.S. Internal Revenue Service (Hagani —
IRS) iHdopmaLijto ctocoBHO KnieHTa Ta Moro onepauii, y T.4. NnaThkHUX onepauii, WO CTaHOBUTb BaHKIBCbKy TaEMHWLIO, Y
Bunagaky, skwo Knient € Specified U.S. Person abo U.S. Owned Foreign Entity (Hagani — MogaTtkoBui pesungeHTt CLUA) y
po3ymiHHi po3aginy U.S. Internal Revenue Code of 1986, Bigomomy sik Foreign Account Tax Compliance Act, Bkntovatoum U.S.
Treasury Regulations Relation to Information Reporting by Foreign Financial Institutions and Withholding on Certain Payments
to Foreign Financial Institutions and Other Foreign Entities Ta po3’acHeHHs IRS (no tekcty — FATCA).

BaHk nig yac 34incHEeHHs CBOET AisiNbHOCTI BXMBAE BCiX 3axoAiB ana gotpumanHs Bumor FATCA Ta 3apeectpoBaHuin IRS
Ak «YyacHuk» (Participating FFI). Ona BukoHaHHs Bumor FATCA y BigHocuHax CtopiH 3a [oroBopom baHk mae npaBo
BUTpebyBatn, a KnieHT 3060B’si3aHuin HagaBaTu Ha BuMory baHky iHcopmauilo Ta [OKyMeHTM BignoBiAHO 4O BWUMOT
3aKOHOAaBCTBA, YMOB [10roBOpY, BHYTPILLHIX AOKYMEHTIB BaHKy 3 nuTaHb (hiHAHCOBOrO MOHITOPUHTY, y TOMy Ymcri Bumor FATCA.
3okpema, 3 MmeToto goTpumManHs Bumor FATCA KnieHT Ta YnoBHoBaxeHi ocobu KnieHTa 3060B‘A3aHi HapgaBaTtn baHky 4OKYMEHTU
Ta iHopmaLito 3a3HayeHy Hkde. Yknaswm [Jorosip KnieHT, sk cyo’ekT MepcoHanbHUx aaHux, 4OOPoBiNbHO Hagae baHky cBoto
nucbmoBy 6e3yMOBHY 3rofly Ha nepepadvy baHkom nepcoHanbHux gavmx Knienta IRS y Bunagky, skwo Knient € Specified U.S.
Person, abo U.S. Owned Foreign Entity 3rigHo 3 FATCA Ta 6yab-akuM TpeTim ocobam, B TOMy 4uchi Oyab-sakum TpeTim ocobam,
LLIO 3HAXOASTLCA 32 MeXxamu TepuTopii YkpaiHu, o MoxyTb 6yTu 3aaisiHi bBaHkom B npoveci 3aiincHeHHi 6aHKiBCbKOI AisiNbHOCTI.
KnieHT 3acBiguye Ta rapaHTye, wo KnieHT, YnoBHoBaxeHi ocobu KnieHta He € [NopaTkoBuMu pesvpeHTamun CLIA (sikwo
KnieHTom/YnoBHoBaxeHot ocoboto KnieHTa He 6yno HagaHo go baHky iHWwoi iHdopMauii pa3om i3 3anoBHEHO BiAgnoBigHO A0
BuMor IRS cdopmoto W9 i3 3a3HayeHHsM nopgaTkoBoro Homepy nnatHuka nogatkie CLUA Knienta abo YnoBHoBaxeHOi ocobu
Knienta). KnieHT Ta Moro YnoBHOBaxkeHi ocobu 30060B’A3aHi HagaBaTu Ha BuMOry BaHKy, y Bu3HaveHwuin BaHKoM CTpOK,
iHpopmMalito Ta QOKYMEHTM, WO CTOCytoTbCs iX NogaTkoBOro crartycy, y TOMy 4Yucni Ha BuMory BaHky Hagatu 3anoBHeHi
BignoeigHo Ao sumor IRS dopmm W8 um W9 (abo iHwy iHopmauito Ta gokymeHTH, nepenbaveni FATCA). KnieHT Ta noro
YnoBHoBaxeHi ocobu 3000B’A3aHi HeramHo iHcpopmyBaTu BaHk npo 3miHy cBoro [MogaTkoBoro craTtycy (He nisHiwe 10
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KaneHgapHWx OHIB 3 JaTu Takoi 3MiHM), Ta y pasi HabyTTa cTtatycy lNogaTkosoro pesuaeHta CLUA HeramHo (He nisHiwe 10
KaneHgapHux OHiB 3 gatm HabyTtTta ctatycy [MogaTtkoBoro pesnageHta CLUA) Hagatm go BaHky dopmy W9 i3 3a3HayeHHAM
ineHTMdikauinHoro Homepa nnatHuka nogaTkis CLUA. KnieHT 3060B‘a3aHuin HagaBaTtu Ha neplly Bumory baHky Ta y Bu3HaveHun
6aHKoM CTPOK [OKYMeHTU Ta/abo BigomocTi, HeobXigHi Ans 3aiicHeHHs baHkom npoueayp ineHTudikauii KnieHTta, B Tomy yucni,
YTOUHEHHS iHhopMalii wopao iaeHtTudikadii KnieHta, gotpumanHsa sumor FATCA, ouiHku chiHaHcoBoro crtaHy KnieHta ta/abo
(hiHAHCOBOrO MOHITOPVHIY MOro onepauin, y T.4. NnaThkHUX onepadii B npoueci 06CrnyroByBaHHs, a TakoX (DYHKLiA areHTy
BasoTHOrO Harnsaay.

BaHk He Hece BignosigansHocTi nepea KnieHTom, YnoBHoBaxeHUMu ocobamm KnieHTta, noro kKoHTpareHTamu 3a 6yab Aki
YTPMMaHHS, CaHKLUii, 0OMeXeHHs Ta iHWi HeraTuBHI HacnigkM woao PaxyHkiB, KOWTIB Ta nnaTikHUX onepauini 3a PaxyHkamu,
SAKWO Taki Hacnigku nos‘aA3aHi i3 BuMkoHaHHAM BuMor FATCA 6aHkamu-kopecnoHgeHtamu, IRS Ta iHWummn ocobamu, LWwo
npurMaloTb y4acTb B Mepekasax, a Takox 3a byab-ski NoB’aA3aHi 3 uum 36UTKM, BUTpaTU, MOpanbHy LIKoAy Ta/abo He oTpuMaHi
noxoau.

12.1.7. [Oae 3rogy Ha oTpumaHHa BaHkom BigomocTel, BiQHOCHO 1Moro, sk KnieHTa, 3a3HayeHnx B aKTOBMX 3anmncax
LUMBINbHOMO CTaHy Ta A03BiN OTpMMaHHA Butary 3 AepXaBHOro peecTpy akTiB LIMBINBHOrO CTaHy rpomMaasiH.

12.1.8. BukoHaHHsa 3Y «[po 3anobiraHHA Ta npoTuAito neranisadii (BigMuBaHHIO) AoxodiB, ogepXaHuxX 3rnOYUMHHUM
LMAXOM, PiHaHCYBaHHIO Tepopu3amy Ta iHaHCYBaHHIO PO3NOBCIOAKEHHS 36pOi MacoBOrO 3HMLLEHHS», LO CTOCYHOTbCH
ineHTudikauii Ta Bepudikauii Knientis/lNpeactaBHukiB KnieHta He € nopylueHHsM 3akoHy Ykpainu "T1po 3axmcT nepcoHarnbHuX
AaHux" B YacTuHi 06pobkM nepcoHanbHux aaHmx. O6pobka nepcoHanbHMUX 4aHux BignosigHo o sumor 3Y «[po 3anobiraHHs Ta
npoTuaito neranisauii (BiZMMBaHHIO) 4OXOAIB, OAEPXKaHMX 3MTOYMHHUM LUNSAXOM, (hiHAHCYBaHHIO TepopunaMy Ta (hiHaHCyBaHHIO
PO3MOBCIOAXEHHSA 36pOT MacoBOro 3HWULLEHHSA» 3AiMCHI0ETbCA 6e3 oTpuMaHHsA 3roaun KnieHta/llpeacTtaBHuka KnieHta - cy6'ekta
NnepcoHarnbHUX AaHUX.

12.1.9. lae Ta nigTBepaxye caoto 3rogy baHky, OnepaTopy Mo6GinbHOro 3B'A3Ky Ta YKpaiHCbkiv MmibkbaHkiBCbki Acouiauii
yneniB nnaTikHux cuctem «EMA» (https://www.ema.com.ua/about/), BnacHuky EMA Anti Fraud Hub (AFH), 4epes skui
NPOBOAUTLCHA MiXrany3esui o6MiH AaHUMK Ta iX TPaH3NT i3 3acTocyBaHHAM API, - Ha 06pobneHHs iHdopmalii Npo HagaHHA Ta
OTPUMaHHS HUM (IOMY) TeNEKOMYHiKaLinHMX, GaHKIBCbKMX, DiHAHCOBMX, NNATHKHUX Ta CYNyTHIX NOCAYr, 3 METOK OTPUMAaHHS HUM
nocnyr baHky Ta 3axucTy “oro iHTepeciB BiJ LWaxpancbkux din 3 6oky TpeTix ocib.

12.1.10. Jae Ta nigTBepAxye cBoto 3rogy baHky, Ha 06pobky BaHkom Ta koMnaHieto Mastercard/Visa oro nepcoHanbHux
OaHuX y 3B’a3Ky 3 poboToto cepsicy VISA ALIAS Ta/abo 3 poboTot cepsicy nnatikHoro 3actocyHky Apple/Garmin Pay Ta
Google Wallet, a Takox Ha nepegady (MOLWMPEHHS), Y T.4. TPAHCKOPAOHHY, MOro NepcoHanbHUX AaHuX, Wo nepeadadveHo
cTtaHgapTamu komnaHii Mastercard/Visa.

PO34I1 13. NPABA TA OBOB’A3KU CTOPIH

13.1.baHK mae npaBo:

13.1.1. ButpebyBaTtu y knieHTa (ocobu, npeacTaBHUKA KMieHTa) AOKYMEHTW i BiJOMOCTi, HeobxiaHi Ans 34iicHeHHs
ineHTudpikauii Ta/abo BepudikaLii, aHanisy Ta BUSIBNEHHS MNaTiKHUX Onepadin, Wo niansaraioTb PiHAHCOBOMY MOHITOPUHTY, Ta
iHWi NnepeabaYveHi 3aKkOHOAABCTBOM JOKYMEHTM Ta BiOMOCTI, SKi BUTpeOye BaHK 3 METOK BMKOHAHHS BUMOT 3aKOHOAABCTBA, SKe
perynioe BigHOCWMHK Yy chepi 3anobiraHHs neranisadii (BigMnBaHHI0) 4OXOAiB, OAEPKaHUX 3MTOYNHHUM LUNAXOM, (DiHAHCYBaHHIO
TepopunaMy Ta (PiHaHCYBaHHIO PO3MOBCIOAXKEHHS 30pOi MAacOBOro 3HULLEHHS, a Yy pasi iX HeHagaHHs abo YMUCHOro nofaHHA
KnieHTom HenpaBauBux BinoMocTel npo cebe - BigMoBuTY KnieHTy y 10ro o6¢cnyroByBaHHi.

13.1.2. He BuMKOHyBaTW pPO3paxyHKOBi AOKYMEHTW (MnaTiKHi iHCTPYKUil) Ha NpoBeAeHHsA NnaTpKHUX onepauin y
BMnNagkax:

- BUMSIBNEHHSA NOMWIKW Y NNaTiXXHUX peksisuTax (HoMep PaxyHKy Ta kof KnieHTa, 3a3HadveHi B nnaTikHil iHCTPYKUii, He
Hanexatb KnieHTy, ToLwo);

- 3anoBHEHHS NMaTiKHOI IHCTPYKUii i3 NOPYLUEHHAM BMMOT YMHHOIO 3aKOHOA4aBCTBa;

- yBunagky BiamoBu KnieHTa y HagaHHi abo npu HagaHHi HENOBHOTO Nepeniky AOKYMeHTIB Ta/abo obcary iHcpopmalii, Wwo
BMMaratTbcsl baHkowm;

- AKLWO nnaTikHa iHCTpyKUist KnienTa cynepeyvaT abo 3ab0pOHEHi YMHHMM 3aKOHO4ABCTBOM;

- AKLWO NnaTikHa iHCTPYKUis nepeabavae 34iiCHEHHS onepauii, y4acHMkoM abo oTpMMyBadeM 3a sikol € ocoba, siKy
BKITKOYEHO [0 nepeniky ocib, noB'sa3aHux i3 34iiCHEHHAM TEPOPUCTUYHOIT AiSNbHOCTI;

- He 3apaxoByBaTW NNATDKHI IHCTPYKUii, WO nNepeBuULLYOTb 3arafibHUA 3anuLIOK 3a pPaxyHKOM 3rigHO niMmiTiB
(obmexeHb), Ta 34IACHIOBATM MNOBEPHEHHSA KOLUTIB B 3aranbHii CyMi NNaTiXXHOI iHCTPYKUii, WO nepesBuvLlye NiMiT
(oBmexeHHs1) Ha paxyHOK MraTHUKa.

BignosiganbHicTe BaHKy LWOOO NepeBipkM BIiPHOCTI 3aMOBHEHHS PEKBI3WTIB MNaTiKHOI IHCTPYKLUiT 0BMexyTbes

HeOoOXiQHICTIO 30iMCHEHHS NEPEBIPKM NULLIE TUX PEKBI3UTIB, AKi YiTKO BU3HAYEHi YNHHMM 3aKOHO4aBCTBOM.

- 13.1.2.1. 3ynuHWNTK NpOBEAEHHS NNAaTiKHUX onepadin 3a PaxyHkom:

- y BUnagkax, nepegbavermx n. 4.5.6. uboro Ny6niyHoro goroeopy;

- y BUnagkax, nepeabavenmx n. 4.5.7. uboro My6nivyHoro gorosopy.

13.1.3. 3ynuHWUTW 34iNCHEHHA nnaTikHOi(ux) onepauii(in), ska/saxi MiCTUTB(sTb) O3Haku, nepenbadeHi crtaTrero 23
3akoHy YkpaiHn «[po 3anobiraHHa Ta npoTuaito neranizauii (BiAMMBaHHIO) OOXOAIB, OAEPXKAHMX 3MOYUHHUM  LUSISIXOM,
(hiHaHCYBaHHIO TepopuaMmy Ta (piHaHCyBaHHIO PO3MOBCIOAKEHHS 306pOi MacoBOro 3HUWLIEHHs», Ta/abo nnaTtikHi onepauii i3
3apaxyBaHHsi Y/ CMUCAHHA KOLITIB, WO BiaOyBaeTbCs B pe3ynbTaTi Ail, SKi MICTATb O3HaKW BYMHEHHS 3M0YMHY, BU3HAYEHOro
KpumiHansHum kogekcom YKpaiHu.

13.1.4. Y Bunagkax 3BepHEHHs OaHkiB, WO MawTb KOPECNOHAEHTCbKi BigHOCMHM 3 BaHkom Ta/abo 4yepes ski
30iMCHIOITLCS NNaTixHi onepadii KnieHTa, i3 ogiuinHumm 3anntamu o baHky Wwoao HagaHHs iHbopmauii CTOCOBHO igeHTuaikaLii
KnieHTa, a came: JOKYMEHTIB i BifoMoCTeln, HeobxiaHMx Ans 3'acyBaHHs ocobu KnieHTta, 3MicTy noro AisinbHOCTi Ta dhiHaHCOBOro
CTaHy Towo, Ta/abo iHopmaLii woao cyTi 3aiicHioBaHoi KnieHToM nnatixHoi onepadii, sky obcnyroBye Takuii 6aHK, npaso
nosigomntu/HagaTn 6aHky 3anMTyBaHy HUM iHdopmaLito Ta/abo Konii JOKYMEHTIB.
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13.1.5. BiamoBuTUCA Big NpoBeaeHHst NnaTikHOI onepadii y pasi, aKWo nnaTtikHa onepaisi MiCTUTb O3HAKM Takoi, Lo
3rigHo 3 3akoHoMm YkpaiHnu «[1po 3anobiraHHa Ta npoTuAito neranisauii (BigMMBaHHIO) 4OXOAIB, OAEPXKAHUX 3NMOYNHHUM LUSIXOM,
hiHaHCYBaHHIO Tepopuamy Ta iHaHCyBaHHIO pPO3MOBCIOAXEHHA 30pOi MacoBOro 3HULLEHHA» nigndrae  diHaHCOBOMY
MOHITOPUHrY.

13.1.6.  BigMoBMTUCS BiO BCTAHOBMEHHS /BIAMOBUTW KIIEHTY Y BiOKPUTTI paxyHka o6CnyroByBaHHI/(NigTpUMaHHs)
LinoBuMX BiAHOCUH (Y TOMY YACHI LUNSIXOM pO3ipBaHHA AiNoBuX BiZHOCUH) abo NpoBeAeHHst NNaTixKHOI onepalii y pasi HeHaaaHHs
KNiEHTOM HEOOXiOHNX ONA BUBYEHHS KIIEHTIB JJOKYMEHTIB Y/ BiZOMOCTEN, Ha niacTasi cT.15 3akoHy Ykpainu «[po 3anobiraHHsA
Ta npoTuaito neranisadii (BiZMUBaHHI0) OXOAIB, OAEPXaHUX 3MTOYUMHHUM LUNSIXOM, DiHAHCYBaHHIO TEPOPU3My Ta diHaHCYBaHHIO
PO3MOBCIOAXEHHS 30pOT MAaCOBOro 3HULLEHHS».

13.1.7.  BiamoBuTUCS Big BCTAHOBMNEHHS (NiATPMMaHHSA) SiNOBMX BIAHOCUH (Y TOMY YUCHi LUASAXOM PO3ipBaHHSA AiNoBux
BiAHOCMH) abo nNpoBeAeHHsA NnaTixHoi onepadii y pasi HeHagaHHA KnieHToM HeobxigHWX Ans NpoBeAEeHHs HanexHOol nepesipkn
[OKYMEHTIB Ta BigoMocTel abo BCTaHOBNEHHs KnieHTy HenpuHATHO BUCOKOrO PU3UKY 3a pe3ynbTaTaMu OLHKU Y1 NEePEOLIHKN
pU3KKY.

13.1.8. BiamoBuTUCA Bif NpoBeaeHHA NnaTixXHOI onepadii y pasi HeHagaHHA KnieHTom 3a 3anutom baHky OKYMEHTIB,
HagaHHsA/NepeBipka SKNX nepepn 30iNCHEHHSIM NNaTiKHOI onepadii BUMaraeTbCcs YMHHUM 3aKOHOAABCTBOM Ta/abo HOpMaTUBHUMM
aktamn HBY.

13.1.9. 3amopo3uTu aKTMBK, NOB’A3aHI 3 TEPOPM3MOM Ta MOro giHaHCYBaHHSAM, PO3MNOBCHOIKEHHAM 36poi MacoBoro
3HVLEHHS Ta Woro piHaHCyBaHHAM Ha nigcTasi ctatTi 22 3akoHy YkpaiHum «[lpo 3anobiraHHa Ta npoTtugito neranisauii
(BigMMBaHHIO) AOX04iB, OAEPXaHNX 3MOYNHHUM LINSAXOM, diHAHCYBaHHIO TEpOpU3My Ta (hiHaHCYBaHHIO PO3NOBCIOAKEHHS 36poT
MacoBOro 3HULLIEHHS» 6e3 nonepeaHbOro NOBIAOMIEHHS KnieHTa(ocobw).

13.1.10. OrtpumyBaTtu Bia KnieHTa nnaty 3a HagaHHsi NOCMyr/3aiNCHEHHA onepauin 3a BiaAnoBigHUMK BaHkiBCbKMMU
npogyktamu/nocnyramu, B po3mipax, nepeadaveHux Ailourmuy Ha faTy HagaHHs nocnyru/3aiicHeHHs onepadii Tapudamm ta/abo
[orosopamu Npo HagaHHSA 6aHKIBCbKOro NpPoAyKTY/Mocnyru.

13.1.11. Hapasatu KnieHTy, 3a yMOBW MiaKNOYEHHS MOro A0 BignoBigHoro baHkiBCbKOro npoaykTy/nocrnyru, Ta 3a yMoBu
TEeXHIYHOI MOXIMBOCTI, iHopMmaLito NPo NnaTikHi onepauii (pyx KOWTiB) 3a PaxyHkaMu LUNAXOM HafcunaHHA Takoi iHdopmauii
3acobamu NoLTOBOro 3B’A3Ky, Ta/abo enekTpoHHoI nowTK Internet, Ta/abo SMS-cepBiciB 3a kOHTakTHOW iHopmadieto KnieHTa,
3a3Ha4eHol OcTaHHiM B 3asaBi nNpo HagaHHa 6GaHkiBCcbkoro npoaykTy/mocnyrm abo AHkeTi-3asBi. BusHaveHnHa o6cary
NOBiAOMINEHHS 3AINCHI0ETECA BaHKOM Ha BnacHui poscya.

13.1.12. Bigknacti BUKOHAHHS NNaTiKHOI IHCTPYKUIT (pO3paxyHKOBOro okyMeHTa) KnieHta Ha HacTynHuin OnepauinHun
OeHb, SIKWO Takuii OOKYMEHT HafdivwoB o baHky nicna 3akiHiyeHHss OnepauiiHOro [HSA, a TakoX B iHLWWX BuNagkax,
nepenbadeHnx MNy6niyHUM JOroBOPOM, y TOMY YMCHi 3 NPUYMHK BIACYTHOCTI Y BaHKy TeXHIYHOT MOXIMBOCTI BUKOHATK NNaTixXHy
IHCTPYKUit0 (pPO3paxyHKOBUIA LOKYMEHT) B I&Hb OO HaAXOMKEHHS.

13.1.13. BumaraTu Big KnieHTa BiglIKoQyBaHHS JOKyMEHTanNbHO NiATBEPKEHUX 30UTKIB, 3aBAaHUX baHky y 3B’si3ky 3
nopyLueHHamM KnieHtom ymoB [loroBopy npo HafgaHHst 6aHKiBCbKOro npoaykTy/nocnyru y 1.4. MNy6niyHoro goroesopy. CtarysaTtu 3
KnieHTa HeycTonky (wTtpad, NeHo) 3a HEBMKOHAHHSA Y/ HEHanexHe BMKOHaHHA yMOB [loroBopy npo HagaHHA GaHKiBCbKOro
npoaykty/nocnyru y 1.4. Ny6niyHoro gorosopy.

13.1.14. B nopsiaKy AOrOBIPHOrO CMNCAHHS 3ri4HO HaAaHOro PO3NopsAAXeHHS Ta HagaHoi 3arogu KnieHta, o6ymoBneHomy
[oroBopom npo HagaHHst B6aHkiBCcbkoro npoaykty/nocnyru y T.4. My6niyHum gorosopom, cnucysaTtu 3 PaxyHkiB KnieHTa kowwtu
BignosiaHO oo ymoB po3ainy 9 MybniyHoro goroeopy.

3piicHioBaT cnucaHHst cyM 3 PaxyHky KnieHTa y pasi BUSIBNEHHS HECaHKLiOHOBaHWX MNnaTikHUX onepauin
BignosiganbHMMKU nigpo3ginamn baHky, B TOM 4ucni y pasi 3apaxyBaHHA Ha paxyHok KnieHTa cymu nomwunkoBoro Ta/abo
HEHanexHoro nepekasy 3 BUHW BaHKy, B TOM uucri 06YMOBMEHOr0 TEXHIYHUMM MpUYMHAMU, Ta 3rigHO NOBIAOMIEHb Bif iHLIMX
6aHkiB — iHiLiaTOpiB NPO HecaHKUioOHOBaHWI nepekas kowTiB. B Takomy Bunagky BaHk He € Takum, wo nopywwus [Jorosip npo
HagaHHa OaHkKiBCbKOro npopykty/mocnyrn y T.4. [loroip Ta He Hece BiAMOBIgANbHOCTI 3a BiOAMOBY, 3YNMUHEHHS MIATKHUX
onepauii, NpoBegeHHA NNaTikHWX onepauii (cnucaHHsa kowrTiB) 3 PaxyHky KnieHTa y pasi BUABMEHHS HeCaHKUiOHOBaHMX
NNaTiXXHUX onepawin Ta 36UTKKU, CNPUYNHEH] TAKOK BiAMOBO/3YNNHEHHAM/CMUCAHHSM.

BaHk npu 34iicHeHHI cnucaHHs KOLWTIB Ha NigCcTaBi NNaTixXHUX IHCTPYKUin Big OBTsXXyBaya MaHOBMX NpaB Ha KOLITK Ha
PaxyHky KnieHTa, He 3060B’A3aHMIN NepeBipsATU PakTUYHWUI CTaH BigHOCUMH Mk KnieHTom Ta OGTskyBayeM Ta NpaBOMIpHICTb
HafaHHa NNaTkHUX HCTPyKUin O6TskyBadeM. Ycsi BiAMOBiAanbHICTbL 3a MNPaBOMIPHICTb HaAaHHS MNATiKHUX HCTPYKLUIA
O6TskyBayem 0o baHky noknagaetbcs Ha KnieHTa Ta/abo ocib, B iHTepecax SkMx HaknageHo ObTsHKeHHs1 Ha MaWHOBI NpaBa Ha
kowTn Ha PaxyHky KnieHTa. Y BUNagKky BUMHWKHEHHsi/HasBHOCTI crnopy Mik KnieHtom Ta O6TsxyBavyem OO0 NPaBOMIPHOCTI
HapgaHHa BaHky nnaTtikHux iHCTpyKUi, BaHk BUKOHYE mnaTikHi iHCTpyKUii O6TspkyBaya, a chip Npo 30MTKM 3aBAaHi HagaHHAM
NNaTiKHUX IHCTPYKLiN BMpilyeTbes Mix KnieHTom Ta O6TsxyBadyeM 6e3 yyacTi baHky.

13.1.15. BiactynaTtu cBoi npaBa Ta/abo 3aificHioBaTV NepeBeAeHHs CBOiX 3060B’s13aHb, siki BUNnunBatoTh 3 [loroBopy npo
HagaHHa GaHkiBCcbkoro npoaykty/mocnyrn y T.4. [ybniyHoro gorosopy B Uinomy Ta/abo KOXHOro okpemoro baHkiBcbkoro
npoaykty/nocnyru 6e3 sroan KnieHta, 6yab-skii TpeTili 0cobi, nosigomnstoum npo ue KnieHta camocTiiHo abo 3 noknageHHam
060B’A3Ky NPO 3AiNCHEHHS TAKOrO NOBIJOMIEHHSI HA HOBY CTOPOHY.

13.1.16. HapgcunaTu noBigoMneHHs Ta/abo HagaeaTtu iHdopMauito KnieHTy 3 nuTaHb o6cnyroByBaHHs PaxyHkiB, Ta/abo
BBEEHHsI HOBMX MOCHYT 3a aApeCco/eneKkTPoHOK aapecoro Ta/abo TenedoHamu, Wo BkasaHi B 3asBi Npo HagaHHA baHkiBCbKOro
npoaykTy/nocnyru, a Takox 3a ®iHaHCOBMM HOMepoM TenedoHy, akuin KrnieHT HagaB ansa oTpMMaHHs SMS-noBigomneHb Bifg
BaHky abo BignpaBneHHam PUSH-noeigomneHHs. MignucanHam 3asBu npo HagaHHs GaHkiBCbKOro npoaykry/nocnyru, KnieHt
Hafjae CBOW 3rogy Ha oTpumaHHsA Big baHka iHdopmadii B nopsaaky ta obcssi, obymoBneHomy UMM nyHKToM [ly6niyHoro
[oroBsopy.

13.1.17. 3a paxyHOK KOLUTiB, L0 HanpaBnsloTbCA Ha noraweHHs 3aboprosaHocTi KnieHta 3a KpegutHum gorosopom,
BaHk Mae npaBo BifLLIKOAYBaTK CBOI BUTPaTW/30MTKM NOB’A3aHi 3i 3MiHO abo posipBaHHAM KpeauTHoro forosopy Ta 3miHoto abo
posipBaHHaAM InoTeyHoro (Hux) gorosopy (iB)/Jorosopy(iB) 3acTtaBu, BUTPaTU/30UTKM, O BUHUKNW B 3B'AI3KY 3 ONMATO0 NOCNYT,
LLIO HadaHi yn OyayTb HagaHi B ManbyTHbOMY 3 METOLO peanisauii npaB baHky 3a InoteuHum(n) gorosopom(amm)/dorosopom(amu)

—
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3acTaBu yknageHum(n) 3 mMeTow 3abesneyeHHsi BUKOHaHHA 3000B'A3aHb KnieHTa 3a KpeautHum porosopom. [1o nocnyr,
BM3HaYeHNX Y LIbOMY NYHKTi, BiAHOCATLCS: NpeAcTaBHMUTBO iHTepeciB baHky B cygi i nepea TpeTiMm ocobamu i T.n.

13.1.18. BBaxaTy, LLIO CTPOK NOBEPHEHHA KPEAMTY BXE HaCcTaB, NPY BUHUKHEHHI Oyb-sIKOi 3 HACTYMHUX NOZiN:

— BigmoBu KnieHTa B odopMneHHi (nepeodopmneHHi) sikoro-HebyAb 3 A0roBOpiB CTpaxyBaHHS, 3rijHO YMOB
KpegutHoro gorosopy;

— nopyweHHs KnieHTom 3060B'a3aHb, nepeabdaveHnx ymosamu KpeamTtHoro goroeopy, Lpsoro Ny6niyHoro gorosopy,
B T.4. MPX NOPYLUEHHI LifTbOBOro BUKOPUCTAHHS KOLUTIB;

— nopyweHHs InotekogaBuem/3actaBoaaBsuem/Mopyyntenem 3060B'a3aHb 3a INOTEYHMM LOroBOPOM/OOroBOpammu
3acTaBu/nopyku, yknageHuMmn Ans 3abesneveHHs BUKOHaHHSA 3000B'A3aHb 3a KpeauTHMM OOroBOpPOM, B T.4. MPU MOPYLLEHHI
nopsiaky 3aMiHn npegmeTy 3abe3nevyeHHs;

—  MOopyLleHHs cyaoM cnpaBu npo Bu3HaHHa KnieHTa/lnoTekogaBusi/3actaBogaBus HepdiesgaTHum abo obmexeHo
fiesgatHum, abo KpumiHanbHOI cnpasu BigHocHO KnieHTa /InoTekogaBus/3actaBogaBus (SKkwo InoTekoaaBeLs/3actaBogaBeLb
topuanyHa ocoba — nopyLLeHHs cyaoM cnpasu nNpo 6aHKpyTcTBO InoTekopasLusa/3acTaBogaBus);

—  HEeMOXINUBOCTi 3BEPHEHHS CTATHEHHS1 HAa MalHO, 3acTaBneHe 3 MeTol 3abe3neyeHHs BUKOHaHHA 3060B'A3aHb 3a
KpeantHum poroBopoM, 3 Oyab-AKkoi MpuymMHM (B T.4. BTpaTi, 3HWLLEHHI, MOLIKOMKEHHIi abo HedoCTynHOCTI npeamMmeTy
inoTekn/3actaBu Ans baHky 3 6yab-aKkUX NPUYNH);

—  BCTaHOBMNEHHS HEBIAMOBIAHOCTI AINCHOCTI BigOMOCTEN, ki MicTATbcA B KpegutHomy poroopi, InoteyHomy
porosopi/Jorosopi 3actaBu/nopyku abo iHWKX AokymeHTax, HagaHux Knientom/Inotekopgasuem/ 3actaBogasuem/Mopyuntenewm;

—  npea'sBneHHs TpeTiMn ocobamm BUMOT o 3abesneyeHHs Ta/abo nopyLleHHs
InoTekopaBuem/3actaBogasuem/[opyuntenem 3060B'A3aHb 3a OroBOpamMu, yKnageHUmMun 3 MeTot 3abe3nedyeHHs BUKOHAHHS
3060B'A3aHb 3a KpeanMTHM OOroBOpoM;

—  HapaHHs InoTekogaBuem/3acTaBogaBLem NpegmMeTy inoTekn/3acTaBum iHLWIN 0cobi B HACTyNHy inoTeky/3actaBy 6e3
NMCbMOBOI 3roamn baHky;

— He BigHOBNeHHsi/He 3aMiHy 3actaBopaBuem/InoTekogaBuem npeameTy 3acTaBu/inoOTekM Yy pasi HacTaHHSA
CTpaxoBOro BuMnNagKy, nepenbadvyeHoro JOroBOPOM CTpaxyBaHHs MalrHa/ 00O0B’si3KOBOro CTpaxyBaHHsi MpeaMeTy inoTeku, abo
[0roBOPOM OCOBMCTOrO CTPaxyBaHHS;

- BMHECEHHS yxBanu opraHiB HauioHanbHoi noniuii Ykpainu npo 3HaxomxeHHs KnieHTa B po3wyky 6inble 180 aHis;

BaHk, Ha BnacHui po3cya, Mae NpaBo BMMaraTu:

a) 3miHn ymoB KpeguTHOro [oroBopy — LUOAO AOCTPOKOBOro NoBepHeHHs KpeawTy, cnnaTu KOMiCii i NpoLeHTiB 3a 1oro
KOPUCTYBaHHSA, BUKOHaHHS iHWMX 3060B'a3aHb 3a KpeanTHMM OOroBOpOM B NMOBHOMY OOCA3i LUMAXOM Mpen’sBfeHHs BUMOrH,
BignoBiaHO [0 n.2.6.4. uboro lMy6niyHoro porosopy. Mpu ubomy 3rigHo cT. 212, 611, 651 LiMBinbHOro kogekcy YkpaiHu, 3a
3000B'A3aHHAMU, TEPMiHW, BUKOHAHHS SIKMX HE HACTYMNWMW, TEPMIHU BBaXaOTbCA TUMM, LLO HACTYNWAM B 3a3HA4YeHy B BUMO3i
paty. Ha uto gaty KnieHT 30608B's3yeTbca noBepHyT! banky cymy Kpeauty B noBHOMY 06CA3i, KOMICito i NpOLEHTH 3a hakTUdYHUIA
TepMiH kopucTyBaHHa Kpeautom, B NoBHOMY 06Csi3i, BUKOHATM iHLLI 3000B'si3aHHs 3a KpeaUTHUM LOroBOpoOM;

abo:

0) posipBaHHsi KpegmTHOro goroBopy B cygoBoMy nopsiaky. [Npu uboMy B ocTaHHin aeHb Aii KpegutHoro aorosopy KnieHT
3060B's13yeTbCa NoBepHyTU BaHky cymy KpeouTy B noBHOMY 06CA3i, KOMICiO i MPOLIEHTM 32 (paKTUYHUI TEePMiH KOPUCTYBaHHS
Kpegutom, B noBHOMY 06cA3i BUKOHATH iHWI 3060B'a3aHHA 3a KpeantHum gOroBopowm;

abo:

B) 3rigHO cT. 651 LlmBinbHOro kogekcy YkpaiHuW 3AiINCHATM OOHOCTOPOHHE po3ipBaHHA KpeouTHOro Qorosopy 3
HanpasneHHsaM KnieHTy BignosigHoi BuMorn. Y BkasaHy B BUMO3i AaTy KpeauTHuin 4oroBip BBaXaeTbCs posipBaHvM. Npu Lbomy
B OCTaHHin aeHb Aaii KpegntHoro aorosopy KnieHT 3060B's13yeTbca noBepHyTU BaHky cymy Kpeauty B noBHoMY 06csi3i, KOMICItO i
NPOLEHTN 3a (baKTUYHWIA TePMiIH KOpUCcTyBaHHSA KpeauToM, NOBHICTIO BUKOHATW iHWI 3000B'A3aHHs 3a KpeauTHUM JOroBOpoM.
OpHocTopoHHE posipBaHHA KpeautHoro goroBopy He 3BinbHse KnieHTa Big BignoBiganbHOCTI 3a nopyLueHHs 3060B'A3aHb.

13.1.19. B pasi HapaHHsa KpeauTy:

13.1.19.1. He BukoHyBaTu bByab-akux Bumor KnieHta, B ToMy yncni He HagasaTtu KpeauT KnieHTy, SKWwo Taki BUMoru €
abo cynpoBOMKYOTLCA NOPYLLUEHHsIMM 3060B's3aHb KrieHTa 3a KpeantHum gorosopom.

13.1.19.2. Ha nigctaBi ¢iHaHCcOBOI iHdOpMaLii aHanidyBaTh KpeAMTOCMPOMOXHICTb KnieHTa, mpoBoanTU nepeBipKy
iHaHcoBoro ctaHy KnieHTta, a B pasi noTpebu, i nonepeaHio NepesipKy 3acTaBHMX MOXNMBocTen KnieHTa Ta TpeTix ocib, ki
rapaHTyloTb NOBEPHEHHA KPeanTIiB | BHOCUTM NPOno3uLii Npo noAaanbLui B3aeMOBIQHOCUHM 3 KnieHToM.

13.1.19.3. Bumaratu Big KnieHTa HagaHHS AOKYMEHTIB, SKi NiATBEpAXYOTb BUKOHaHHSA yMoB KpeauTHOro gorosopy,
[AaHi Npo Moro NNaTocnpoMOXHICTb, Y TOMY YMCHI, PO HaNeXHiCTb MOMY Ha NpaBi BNAcHOCTI MariHa, Mpo po3mip 3apobiTHOT nnaTtu
Ta iHWy iHdopMauito, 3 MeTOK aHanidy CnpoMoxHocTi KnieHTa cBoeyacHO BUKOHATU GoproBi 3000B’A3aHHS, OTpUMyBaTW Ui
OOKYMEHTU Ta faHi Big TpeTix ocib, a TakoX ouiHoBaTW Taki OOKYMEHTW Ans uinei uboro KpeguTHoro [oroeopy B
OOHOCTOPOHHBLOMY MOPSAAKY, NPOBOAUTY NEPEBIPKY LiNbOBOro BUKopuctaHHs Kpeauty 3 odbopMneHHsam AKTy NepeBipKu.

13.1.19.4. Bumaratu Big KnieHTa 4OCTpOKOBOro noBepHeHHs HagaHoro KpeauTty, cnnatu NpoLEeHTIB 3a KOPUCTYBaHHA
KpeouTtom, komicii Ta iHwwnx nnaTexiB, nepeabayeHnx KpeauTHum pgoroBopom, y Bunagkax, nepepbaverux [Ny6niyHum
[OrOBOPOM.

13.1.19.5. PoskpuBaTtn BigHOCHO KnieHTa GaHKIiBCbKy TaeMHULO TpeTim ocobam LWnsXOM HagaHHs  iHdopmalLii,
nepenbadyeHoi n. 11.1. yporo MybniyHoro gorosopy.

13.1.19.6. 3a knonotaHHAM KnieHTa, y pasi HasBHOCTI BifbHUX KpeOUTHUX pecypciB, 34IACHIOBATM NepeHeceHHs
CTpokKiB noBepHeHHs1 Kpeauty Ta/abo cnnatu npoueHTiB Ta/abo KoMmicii 3a kopucTyBaHHa Kpeantom, abo BigMoBuTY KnieHTy y
BUKOHAHHI KNOMOTaHHS.

13.1.19.7. Bumaratu Big KnieHta gogatkoBoro 3abeaneyeHHs 30608 A3aHb Y BAMMAAi, 3acTaBu Ta/abo inoteku Ta/abo
NMOPYKM TPETbOi 0COOM 3 HaNEXHNUM OGPOPMIIEHHAM BiAMOBIAHMX OOTOBOPIB Yy BUNAAKY BUHMKHEHHSI 0BCTaBWH, SiKi CTaBNSATb Mig,
CYMHiB noBepHeHHs KnieHTom oTpumaHoro Kpeanty abo 3arposu BTpaTu HANeXHOro Ta 40CTaTHbOro 3abe3neyeHHsi BUKOHAHHS
30008 a3aHb KnieHTa 3a KpegmutHum gorosopom.

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 61 3 150
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/

c CONCORD My6niyHuii dozoeip 020 6aHKiecbK020 06Cy208y8aHHs hizuuHux oci6 AT «AKE «KOHKOPL»

13.1.19.8. MepepaBatn (BigcTynaTtv) npaBa BuMOrM 3a KpeAWTHMM [OOroBopoM i OyAb-AKy MOB'A3aHy 3 HUM
iHdbopmauito TpeTin ocobi BignoBigHO [0 3akoHogaBcTBa 6e3 ogepxaHHA 3roau KnieHTa Ha BYMHEHHs1 Takoi nepepadi
(BigcTynneHHst). KnieHT 3060B'A3yeTbCS BUKOHYBaTK CBOi 3000B'AI3aHHS nepes, HOBUM KPeaUTOPOM Micns MOBiAOMIIEHHS Npo
nepexig npas BYMOTW.

13.1.19.9. BumaraTtu noBepHeHHst Kpeauty B noBHOMY 06CA3i, CTPOK BUMMaTK SIKOTO LLie He HacTaB, Y pasi 3aTpuMaHHsi
Knientom cnnatn yvactuHm Kpepwty Ta/abo npoueHTiB Ta/abo KOMiCii Ha OAMH KaneHgapHuin Micsub, a 3a Kpegwtowm,
3abe3neyeHnm inoTekoto, Ta 3a KpegutoM Ha npuabaHHs xuTna — Ha Tpu kaneHgapHux micaui. lepedbayeHe yum MyHKMom
rpasursio wodo 8U3HaYeHHsI mepMiHie 3ampumaHHs crinamu KnieHmom yacmuHu Kpedumy, npu HacmaHHi ikux y baHka euHuKae
npaso eumazamu OOCMpPOKOB8O20 rosepHeHHs Kpedumy e nosHomy 06cs3i, He nowuptoemscs Ha: HecaHkuioHosaHul
osepdpachm; kpedumu y ¢hopmi KpedumyeaHHsI paxyHKy 3i CMPOKOM rogaweHHsi 00 00H020 Micsaus; Kpeodumu, 3a2anbHull
PO3MIp AKUX He repesullye OOHIEi MiHiManbHOI 3apobimHoi nnamu, 8cmaHoe/1eHoi Ha 0eHb yKadeHHs KpedumHozo 002080pY;
KpedumHi 0o2o80pu, WO yknadarombCsi Ha CmMpok 00 0OHO20 MicsaUs; Kpedumu, wo Hadarombcs 3a do2o8opamu, yKiiadeHUMU 8
pe3ynbmami epeayiio8aHHs1 Criopy WIIsIXOM yKrnaleHHsI Mupogoi y2odu, 3ameepdxeHoi cydom,; KpedumHi o2o80pu, yKknadeHi
0o 10.06.2017p.; kpedumHi Ooz2080puU, MemMOK SIKUX € HadaHHs KnieHmy npaea 64uHsSMU MpasoyuHU 3 hiHaHCo8UMU
iHcmpymeHmamu 3a yyacmio 4u 3a nocepedHuuymeom baHKy abo iHWO20 y4acHUKa PUHKY UiHHUX rnarepie, y eunadky
npocmpoyYeHHs1 sukoHaHHs KnieHmom 30608 'a3aHb 3a skuMu baHk mae npago sumazamu 00CMPOKOBOZ20 M08EPHEHHS Kpedumy
8 r1osHoMy 06cA3i He3anexHo 6i0 mepMiHy MPOCMPOYEHHS.

13.1.19.10. 3 MeTOo KOHTPONI0 MMAATOCNPOMOXHOCTI KnieHTa Ta KOHTponto KpeguTHoro pusuky badky, y pasi
posipeaHHs KnieHTOM AOroBopy Npo HagaHHA CynpoBIAHWX NOCNYT, AKMN € 060B’A3koBMM AN yknaaeHHs KpegntHoro Jorosopy
Ta He yKnafeHHs npotaroM 15 (M'sTHaguaTn) KaneHaapHUX OHIB HOBOTO JOrOBOPY NPO HafaHHSA TakMx camux nocnyr 3 ocoboto,
wo Bignosigae Bumoram baxky, Bumaratu Big KnieHta 4OCTPOKOBOro BUKOHaHHSA 3060B’A3aHb 3a KpeanTHUM JOroBOPOM.

13.1.19.11. Bwumaratu B Oyab-sKMIN Yac NOBHOro AOCTPOKOBOIO MNoralleHHsi 3aboprosaHocTi 3a Kpeantom, HaaaHum Ha
ymoBax OBepapadTy/KpeanTHoi niHii, WNsSxXoM HanpaBneHHs nosigomneHHs Knienty y cnoci®, Bu3HaveHun n. 2.6.4. uporo
Horoeopy 3a 30 (TpuauATb) AHIB 4O AaTW NoraweHHs 3ab0proBaHoCTi.

13.1.19.12. KpegutopaseLb, HOBWI KPEAUTOP Mae Npaso 3arnydyaTn 4O BperynioBaHHA NpOCTPOYEHOi 3ab6oproBaHoCTi
3a kpeguTamu Ta/abo iHWKUMK NPOCTPOYEHUMIN 3060B A3aHHAMM 3a paxyHkamu KnieHTa, BWKIMIOYHO KONEKTOPCLKY KOMMaHito, y
BiANOBIAHOCTI 4O Aito4oro 3akoHoA4aBCTBa.

13.1.20. B pasi po3amiweHHs Bknany:

13.1.20.1. BukopucTtoByBaTH kowwTn/GaHkiBCbKi MeTanu KnieHTa Ha BknagHoMy paxyHKy NpOTSIroM CTPOKY 3anyyYeHHst
Bknagy 3a KopuCTyBaHHSA sikuMK BaHk cnnavye npoueHTw.
13.1.20.2. BcraHoBnioBatM 0OMEXeEHHs MOMOBHEHHs BknapgiB neBHO cymol, nepenbaveHoto  BignoBigHMMM

BaHkiBCbkUMK NpoayKTamm/nocnyramu.

13.1.20.3. BigmoButn KnieHty B obcnyroByBaHHi BknagHoro paxyHKy 3a HasBHOCTI (hakTiB, WO cBig4aTb Npo
nopyLueHHs KrnieHToM BUMOT YMHHOIO 3aKOHOA4aBCTBA.

13.1.20.4. Posipeatn [orosip 6aHKiBCbKOro BKnagy [AOCTPOKOBO, LUMSXOM HagicrnaHHa BknagHuky nvcbmoBoro
NoBiJOMIIEHHST B NOpsiAKy, BCTaHoBneHomy n. 2.6.4. usoro MNy6niyHoro goroBopy 3 Hacnigkamu nepenbadeHumu MyGnivHmum
porosopoM. [orosip 6aHKIBCbKOro BKMagy BBaXaeTbCs pPO3ipBaHMM Ha AaTy, sika 3a3HadveHa B LibOMYy noBigomneHHi. Cyma
Bknagy pasom 3 HapaxoBaHMMW MpoLeHTaMu BignoBigHO A0 ymoB [oroBopy 6GaHKIBCbKOro BKNagy NepepaxoBYETbCHA Ha
NOTOYHUI paxyHoK KnieHTa.

13.1.20.5. Ha Bumory KnieHTta, npu yknageHHi [loroBopy Hagatn po3paxyHOK MOro 4OXOAIB Ta BUTPAT, NOB’A3aHNX 3
po3wmilleHHaAM Bknaay 3a hopmoto, BcTaHOBNEHOW baHkom.

13.1.20.6. Yknasww uen Jorosip BknagHuk Hagae baHky go3sin HagaeaTtuy iHopmaldito 3a Bknagom nuwe ocobncto
Knienty, abo noro gosipeHnm ocobam Ha niacTaBi A0BIPEHOCTi 0POPMIIEHOI BiANOBIAHO 4O BMMOI YMHHOIO 3aKOHOAABCTBA.

13.1.21. B pasi Bigkputta notoyHoro PaxyHky / PaxyHKy, onepauii 3a SIKMM MOXYyTb 3AiliCHIOBaTUCA 3
BUKopUcTaHHAM lMnaTixHOoT KapTku:

13.1.21.1. 3pivicHioBaTV JOroBipHE CnMcaHHsA CyM KOLWTIB B po3Mipax 3aboprosaHocTi KnieHta nepen BaHkom, cTpok
CMnaTu KOT HacTaB, a TaKoX CyM BCixX npoBeaeHunx [lepxaTensamu onepadii 3a PaxyHKOM CyM, HapaxoBaHUX KOMICii, NpOLEeHTIB
Ta BCiX iHLWMX 3060B’'s13aHb B NOBHOMY 06CA3i, L0 BUHMKAIOTb Mig Yac obcnyroByBaHHA PaxyHky, Buaadi Ta/abo ob6cnyroByBaHHS
MnaTikHOT KapTku, B TOMY YMCIi 3@ paxyHOK HE3HWXKYBAHOMO 3anuLLKY.

13.1.21.2. OpHoyacHo 3i cnucaHHaM 3 PaxyHky KnieHTa cymu nnatikHoi onepadii 3 BUKopuctaHHam NnaTixkHOi kapTku
BignosigHo Ao n. 13.1.18. lMNMy6niyHoro 4oroBopy, CNMCyBaTU LUNSIXOM AOTOBIPHOrO CMMCaHHA (3@ PO3NOpsSAKEHHSAM Ta 3rofor
KnieHnTa) komicii BaHky 3a U nnaTixxHy onepauiio, B TOMy Yvchi 3a onepadii KOHBepTaLjii BantoTy 3a paxyHOK KOLITIB B Mexax
ButpaTtHoro nimity, a y pasi nepeBulLeHHs1 BUTPaATHOro niMiTy B HauUiOHamnbHIN BamoTi — 3a paxyHOK HecaHkuioHoBaHOI
3aboproBaHoCTi

13.1.21.3. 3a cBoiM po3cygom, y byab-skuin Yac, BigMOBUTY B aBTopu3aulii, 3abnokysaTu MnaTikHi kapTku1, BIAMOBUTH
y MOHOBINEHHI, 3aMiHi abo Bunycky HOBOI [MnaTikHOI KapTku y BUMagKy nopylweHHst Oepxatensmu MnaTikHOi KapTku ymoB
[oroBopy npo HagaHHS 6aHKiBCbKOro npoaykTy/nocnyru y T.4. [NybniyHoro [orosopy, a TakoxX y BUNaaKy BUHUKHEHHS Nigo3pu y
NPOBEAEHHI Laxpancbkux A 3 BUKOpUcTaHHAM naTixxHoi kapTku. Mpu ubomy BaHk nuceMoBo noeigomnse KnieHta BignosigHo
0o n. 2.6.4. uboro Ny6niyHoro goroeopy.

13.1.21.4. BigmoButn y Bunycky/nepesunycky NnatixHoi kapTku, abo He Bunyckatu [Jogatkosi [naTixHi kapTkm 6e3
O6r'pyHTYBaHHSI NPUYMH TAKOrO PILLEHHSI, SIKLLO TaKWW BMNYCK/NEPEBUMNYCK CynepeynTb YMHHOMY 3akoHoOaBCTBY abo Moxe
npu3BecTy 40 iHaHCOBKX 36MTKIB/NOripLIEHHS iMigKy BaHky.

13.1.21.5. KnieHT, yknagatoun 3 bBaHkom [oroBip nnaTikHOI KapTkv, Hagae baHky cBoto 3rogy Ta O03Bif, 3 METOH
6e3nekn po3paxyHkiB, BCTAHOBUTU MiMITU MO BUKOPUCTaHHIO NaTiXHUX KapTOK Ta 3HATTS KOWTIB 3 PaxyHKy B KaneHaapHWi
MicsUb, @ caMe pernameHTyBaTW 3aranbHy CyMy MnaTiKHMX onepauii, Wo 34iNCHIETBCS 3a AOMNOMOro MnaTikHOI KapTku y
nignpuemcTBax Toprieni i nocnyr Ta/abo B 6aHkoMaTax/IMTKC i yctaHoBax 6aHkiB 3a BM3HA4YeHWI nepiof, Ta Ha CBill po3cyn
3MiHIOBaTW iX.

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 62 3 150
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/

c CONCORD My6niyHuii dozoeip 020 6aHKiecbK020 06Cy208y8aHHs hizuuHux oci6 AT «AKE «KOHKOPL»

13.1.21.6. Y Bunagky, akwo B onepatopa KoHTakT LleHTpy BMHWMKNM CymHiBM Ha eTani igeHTudikauii Jepxatens
MnaTxHOT KapTkn B TenedOHHOMY pexumi (He cniBnagae ronoc 3rigHo Biky Ta ctaTi KnieHTta; 4yt no TenedoHy romnoc iHwwoi
NoAnHY, 9Ka nigkasye iHgopmalito ocobi, Wwo TenedoHye, iHLWi NPUYNHK), HaBiTb SKWO 6ynu BipHO BkasaHi Homep lnaTtikHoi
KapTku Ta cnoso-napone, onepatop KoHTakT LieHTpy Mae npaBo nMocTtaBuUTWM JOAATKOBI MUTaHHSA BiHOCHO OATW HapOMXEHHS,
Micusa poboTu, agpecu opraHisauii-pobotogasus, Ae npautoe Oepxatenb MNnaTtikHOT kapTku i T.N. AKLWO cniBpoGiTHUK KoHTakT
LleHTpy He oTpumye BNeBHEHOI Ta BipHOI BiAMOBiAI HA 4OOATKOBI MUTAHHS, TO Mae NpaBo BiAMOBUTU 0Cobi, WO TenedoHye, y
BMKOHaHHI NNaTiXXHUX onepavin.

13.1.21.7. BiomoBnatu KnieHTy B npoBeAeHHi nnaTikHOT onepallii, SKLIO 3anuwoK Ha NOTOYHOMY PaxyHKy Ha MOMEHT
oTpumaHHa BaHkoM BigNOBIAHOT KPeaAUTOBOI NNAaTiKHOI IHCTPYKLUiT abo 3aaBu KnieHTa € HegocTaTHIM ANA NpOBEeAEHHS Takoi
onepadii.

13.1.21.8. BiamoBnatu KnieHTy B npoBeAeHHi nnaTtixHoi onepadii, akwo baHk mae nigo3py, Lo onepadis € CyMHIBHO
Ta 3AINCHIETBCA 3 METO neranisauii (BigMUBaHHSA) OOXOAIB, OAEpPXKaHNX 3MOYUHHUM LUMASXOM, (DiHAHCYBaHHIO Tepopu3my Ta
(hiHAHCYBaHHIO PO3MOBCIOKEHHA 30pOi MacoBOro 3HWLUEHHS, cynepedvaTb pexumy PaxyHKy, BCTaHOBMEHOMY YWMHHUM
3aKOHOL,aBCTBOM, HOPMAaTMBHO-NPaBOBNMY akTamu HauioHanbHoro 6aHky YkpaiHu.

13.1.21.9. Y pasi HeHagaHHS KnieHTom o BaHKy OOKyMeHTIB, WO MOTpiOHI OCTaHHbLOMY ANt 3AINCHEHHS (DyHKLi
areHTy BamnTHOro KoHTponto, baHk 3anvwae 3a coboto npaso 6e3 nonepemkeHHs KnieHta iHdopmyBaTh y Bunagkax Ta B
nopsaKky, YCTaHOBMEHOMY 3aKOHOAABCTBOM, Y TOMY YMCHi HOpMaTWBHO-NpaBoBMMKU akTamu HauioHanbHoro GaHky YkpaiHm,
BiANOBIAHI AepXaBHi opraHn Npo nopylieHHs KnieHToM 3akoHO4aBCTBa, MOB’A3aHOMO 3 MPOBEAEHHAM HUM BanoTHUX MAaTKHUX
onepawin.

13.1.21.10. BignpaBnATv OO NOAATKOBOro opraHy ¢hann-nosiAoMeHHs Npo BigkpuTTsa/ 3akpuTTa PaxyHky 3acobamu
€NeKTPOHHOro 3B’s13Ky BaHKy B 3axuiieHoMy BUrMSAAi 3 060B'I3KOBMM OTPUMaHHAM dhainy-BianoBsigi Npo NOro HaaXomXKeHHs Yy
nopsiaky i cTpok nepeg6ayeHi YMHHUM 3aKOHOOABCTBOM.

13.1.21.11. MpoBoantn 3MiHy Homepy PaxyHky KnieHTa y BignoBigHOCTi OO HOpMaTMBHO-MPaBOBUX akTiB
HaujioHanbHoro 6aHky Ykpainw.
13.1.21.12. JocTtpokoBo pogsipBati [1orosip NMOTOYHOro paxyHky/[loroBopy nnaTtikHOi kapTku i 3akpuTu PaxyHok

KnieHta y nopsiaky i cTpoku, nepegbayeHi YMHHMM 3akOHOAaBCTBOM Ta ymoBamu [JoroBopy npo HapaHHs GaHKiBCbKOro
npoaykty/nocnyru y 1.4. Ny6niyHoro gorosopy.

13.1.21.13. He BigwkoaoByBaTh KOLWTK MO npeTeHsiam KrieHTa 3a nnatikHUMK onepadismmn no PaxyHky, iHiuinoBaHMK
3a gonomoroto KapTok, y 6yab-skomy 3 Takux BUNagKis:

- [lpeTeHsia KnieHTa He Haginge oo baHky HeranHo nicns BUKOHaHHSA NnaTikHOI onepawii;

- KnieHT ckacyBaB abo 36inbWMB NiMiTK Ha NpoBeAEHHS NNaTKHUX onepauin 3 KapTkol B kaneHgapHuin Micsups abo
iHLWi 0OOMexeHHs1 6e3nekn, meTa SKUX, 3HU3UTU PU3UK MOXITUBUX LLIAXPaNCbKMX onepauin (y nopsiaky, nepegbavyeHomy
My6niyHnm gorosopom);

- KnieHT He noBepHyB y BaHk KapTKy, no skili BUCTaBUB NpeTeHsito;

- KnieHT He 3a3HauuB y 3asBi Npo HagaHHs H6aHKIBCbKOro npoAdykTy/mocnyrm ®iHaHCOBMI HOMEp Aito4oro TenedoHny,
dakciB, agpecy enekTpoHHOI nowwTn, abo Hagas baHKy NMCbMOBE MOBIAOMITEHHS NPO BiAMOBY Bil OTPUMaHHSA Nocnyr
GSM-6aHkiHry, Npo 34ificHeHi onepadii 3 BUkopucTaHHsaM KapTok,

- 3a pesynbTaTamy NpoBeAEHOro po3cnigyBaHHs, baHk Mae iHdopMauito, Ska Moxe CBig4MTK Npo Te, Wwo KnieHt cam
CNpusiB NPOBEAEHHIO NNAaTKHUX onepaLin.

13.1.21.14. 3pivicHioBaTy GnokyBaHHs lMnaTikHWMX KapTok KnieHTa Ta npunuHUTY HapaxyBaHHS MPOLIEHTIB Ha 3anuLoK
KowTiB Ha PaxyHKy B pasi HagxomkeHHa Ao baHky 3 Oyab-akux gxepen BigomocTew npo cMmepTb Takoro KnieHTa (BmacHuka
PaxyHky).

13.1.22. B pa3i BUKOPUCTaHHA CUCTEMU OUCTAHLIAHOIO 06CnyroByBaHHA KOHTaKT-LeHTp:

13.1.22.1. BiAMOBUTM B HagaHHi nocnyr B pasi, fkwo KnieHT BusiBNsSe Henosary Ao npadiBHukiB BaHky Ta/abo
3aCTOCOBYE HEHOPMATUBHY NTEKCUKY, B TOMY YMCTi Yepes couianbHi Mmepexi, abo nosigomuTtu KnieHta npo posipeaHHsi [loroBopy
npo HagaHHsA 6aHkiBcbkoro npoaykTy/nocnyr abo My6nivyHoro goroeopy 3a iHiliatuBol BaHky.

13.1.23. TpuAvHUTY NPpUAOM AUCTaHUINHMX po3nopsaaxeHb KnieHTa, nepegaHux no diHaHCOBOMY HOMepy TenedoHy,
Npv BUHWKHEHHI MiJ03p Ha 3arpo3y HeCaHKLiOHOBAHOrO AOCTYMY A0 paxyHkiB KnieHTa go 3'acyBaHHS BCix 06CTaBWH, NOB'A3aHUX
3 TAKUM HECAHKLiOHOBaHUM LOCTYMOM.

Y Bunagky, skwo y onepatopa KoHTakT LleHTpy BUHMKNM CymHiBU Ha eTani AyTeHTudikauii KnieHta B TenedoHHOMY
pexumi (He cniBnagae ronoc 3rigHo BiKy Ta ctati KnieHTa; yyTn no tenedoHy ronoc iHWoi MAMHK, sKa nigkasye iHdpopmadio
0cobi, Wo TenedoHye, iHWi NPUYMHK), HaBITb AKWO Bynu BipHO BKasaHi HoMep lMnaTixHOT KapTkm Ta CrnoBo-nNaposb, onepaTop
KoHTakT LleHTpy mMae npaBo mocTaBuTK JOAATKOBI NMUTAHHSA BiQHOCHO OATW HAPOOKEHHs, Micus poboTu, agpecu opraxisalii-
poboTopasus, ae npautoe KnieHt i 1.n. Akwo cniBpobiTHuk KoHTakT LleHTpy He oTpumye BneBHeHOI Ta BipHOI BignoBiai Ha
[04aTKOBi MUTaHHS, TO Mae NpaBo BiAMOBUTU 0cobi, LWo TenedoHye, B 06cnyroByBaHHi PaxyHky.

13.1.24. B pa3i nigknoyeHHs go Cuctemu gucTaHuinHoro 6aHKiBCbKOro o6¢cnyroByBaHHs

13.1.24.1. BwKoHyBaTV JOroBipHE CMMCaHHA (3a HagaHUM pPo3nopsaaKeHHAM Ta 3rogoto KnieHTta) 3 6yab SKnx paxyHkiB
KnieHTta cym BuHaropoam Ha kopucTb baHKy 3a mocnyrn y MOMEHT 34iCHEHHsT onepadii B CucTeMi Ta B HACTYMHUX BUMNaaKax:
BCTAHOBJEHHSA (pakTy NOMMUIIKOBOrO 3apaxyBaHHS KOWTIB Ha paxyHku KnieHta, y Bunagkax BUHUKHEHHSI Oyab-AKoi
3aboproBaHocTi KnieHta nepen baHkowm, y Bunagkax BCTAHOBMEHMX YMHHMM 3akOHOAABCTBOM. [pu LbOMy, ANst 34iNCHEHHS
TaKOro JOroBipHOro CMMCaHHsi He MOTPiOHO mogaHHs Byab-sIKMX A04ATKOBUX OOKYMEHTIB, a MpaBo 3[iliCHIOBaTU JOroBipHe
cnucaHHs BUHUKae y baHka, novmMHaoum 3 MOMEHTY BUHUKHEHHST 3aboproBaHocTi nepen baHkom.

13.1.24.2. MpuaynuHutu goctyn Knienta go Cuctemu B pasi nopyLueHHst abo cnpobu nopyLueHHst ymoB 6e3neku goctyny
no Cucremu.

13.1.24.3. [MpudynuHuTn nnaTikHi onepauii no PaxyHky KnieHTa BignoBigHO 4O ymoB, nepenbavyeHnx YMHHUM
3akoHoAaBcTBOM, [loroBopoM nNpo HagaHHA 6aHKIBCbKOro NpoaykTy/nocnyrm y T.4. umm My6niyHMmM 4OroBopom Ta BHYTPILIHIMK
[oKymeHTamMu BaHky.
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13.1.24.4. Y pasi HecnnaTtu KnieHTom npotarom 90 AHiB, KOMicii 3a HagaHHsA nocnyrn, baHk NpunNuHAE HagaHHSa nocnyr
Cuctemn i 3akpuBae goctyn KnieHta go Cucremm.

13.1.24.5. bBnokyeaTn goctyn go CncreMu B pasi TpUpasoBOro HEBIpPHOro BBoAy laeHTudikauiiiux gannx KnieHra.

13.1.24.6. 3piNcHIOBATN KOHTPOMb 32 BUKOHAHHSIM YMOB [loroBopy npo HagaHHs 6aHKiBCbKOro NpoayKTy/nocnyrm y T.u.
uboro [lorosopy KnieHTom.

13.1.24.7. 3pincHioBaTM MogepHisauito Cuctemm Ta /abo BrnpoBagxyBaTtu Ti Ginbll gockoHani Bepcii, MPoBOAUTM
npoginakTnyHi poboTn, B LMX BUNaaKax NPoOBOAUTLCA TMMYacoBa 3ynuHka B poboTi Cuctemu.

13.1.24.8. 3anpocuTn y KnieHTa goaaTkoBy iHbopmMaLilo Ta JOKYMEHTH, L0 CTOCYIOTbCA onepalLii, Lo NPOBOAUTLCS B
Linsix nepesipkn AOTPUMAHHS BUMOT YMHHOIO 3aKOHOAAaBCTBA.

13.1.24.9. Bigmosutu B 06pobui EnekTpoHHMX AokymeHTiB KnieHTa i cnosicTuTn #oro 3acobammn Cuctemun abo 3a
®iHaHCOBMM HOMEPOM TenedoHy, AKLLO € CYMHIBM B iX OCTOBIPHOCTI, ByxranTepcbkii abo TeXHIYHIN KOPEKTHOCTI, BiANOBIAHOCTI
YMHHOMY 3aKOHOOABCTBY Ta HopMaM HauioHanbHoro baHky Ykpainu.

13.1.24.10. BigMOBUTW Yy BUKOHAHHI MAATDPKHOT IHCTPYKUIT B TUX BMNagkax, Konu 3 ypaxyBaHHAM 3MiCTy KOHKPETHOro
NNaTixkHOro [OOKYMEHTY, nepedaHoro 3 BUKOpUCTaHHAM Cuctemu, ONS BUMKOHAHHS onepaudii y BigMOBIAHOCTI 3 Ailounm
3aKoHOOaBCTBOM, HopMmam HauioHanbHoro baHky YkpaiHu Ta [JoroBopom NnaTiKHOI KapTKM BUMaraeTbCa HagaHHA 0OO0AaTKOBUX
OOKYMEHTIB, nepefava sikux y Burnsai EnekTpoHHOro AoKyMeHTy, HeMOXuMBa.

13.1.24.11. TpurmaTh AO BUKOHaHHA NnaTikHi AOKyMeHTW KnieHTa B eneKTPOHHOMY BUrMAL;.

13.1.24.12. Bwumaratu Big KnieHTa HagaHHS nanepoBuX MMaTiKHUMX OOKYMEHTIB, WO BignoBigawTb AUCTAHUINHOMY
po3snopsaaxkeHHIo KnieHTa Ha 3gincHeHHs onepadin, nepegaHomy KnieHtom go banky 3a gonomoroto Cuctemu, nyie y Bunagkax,
nepegbadyeHnx YHHUM 3aKOHOLABCTBOM.

13.1.24.13.  3pgincHOBaTU OOroOBipHE CMMCaHHSA KOLUTIB OTPMMaBLUM MONepeaHE po3nopsimkeHHsa Ta 3roay Kniewta, 3
paxyHkiB KnieHTa BignosigHo go ymoB [JoroBopy npo HagaHHs GaHKiBCbKOro npogykty/mocnyrn y T.M. uboro [ly6niyHoro
[oroBopy.

13.1.24.14. Bigmosutu KnieHTy y 3AaiicHeHHi onepauii B CucTemi, y BUNaaKy HENoBHOro (HEBIPHOro) 3asHayeHHH
KnieHToM pekBi3uTiB nnaTikHOi onepauii, NopyweHHs CTPOKiB i NMpoBeAEeHHs, HEeBIANOBIAHOCTI NnaTtixHoI onepauii, Lo
NPOBOAUTLCHA, YMHHOMY 3aKOHOAABCTBY Ta BHYTPILHIM AOKyMeHTaM BaHky, oopmneHHs nnaTikHOI iHCTPyKUii KnieHTa Ha
30JiNCHEHHs1 NNaTixXHOI onepauii 3 nopyleHHamM ymoB [JoroBopy npo HagaHHA GaHKiBCbKOro MpoaykTy/mocnyrv y T.4. LbOro
My6niyHoro 4OroBOpy Ta YMHHOIO 3aKOHOL4ABCTBA, @ TAKOX Y BUNaAkax HeAOCTaTHOCTI KOLWTIB Ha BignosigHoMy PaxyHky KnieHTa
ans cnnatu BuHaropoau baHky 3a onepalito, sika NpoOBOAMTLCA Ta B iHLLMX BUNagkax, nepeadavyeHnx Y HHUM 3aKOHO4ABCTBOM.

13.1.24.15. Y pasi NoBepHEHHS KOLLTIB Ha paxyHoK KnieHTa 3 NpUYnHM HEBIPHOTO 3a3HavYeHHA pekBi3nTiB KnieHTom ans
nepekasy KOLUTIB KOMICisi 3a nepekas He noBepTaeTbes. [po noBepHeHHA nnatexy baHk nosigomnse KnieHta 3a fonomMoroto
Cuctemu.

13.1.24.16. BigmonaTtu KnienTy B 06¢cnyroByBaHHi PaxyHKy y BUnagkax HEBUKOHAHHS Y/ HEHamNeXHOro BUKOHaHHS HUM
CBOIX 3000B'A3aHb 3a [loroBopoM Npo HagaHHs 6aHKIBCLKOro NpoaykTy/mocnyr y T.4. uum MNy6niyHum OroBopom Ta B iHLIMX
BUMNagkax, nepegbavyeHnx YNHHUM 3aKOHO4ABCTBOM.

13.1.24.17. TMosigoMnsaTtK TpeTix ocib npo nnaTtikHi onepauii ski 3gincHioBanucbk KnieHTom 3a gonomoroio Cuctemu
BMKIMIOYHO y Bunagkax nepenbadeHux 3akoHom YkpaiHn «[Mpo 6aHku i GaHKIiBCbKY AisnbHicTb», 3akoHom YkpaiHum «[lpo
3anobiraHHs Ta nNpoTuAilo neranisauii (BigMMBaHHIO) [OXOAIB, OTPMMAHMX 3MOYUHHUM LUNAXOM (DiHAHCYBaHHIO TEpopusMy Ta
(hiHAHCYBaHHIO PO3NOBCIOAKEHHSI 30pPOI MACOBOro 3HULLEHHS», HA BUMOTY MiKHAPOAHWUX MMATPKHUX CUCTEM, Ta B iHLUMX
BUnNagkax, nepeabavyeHnx 3akoHO4aBCTBOM.

13.1.24.18. Bwu3Ha4aT | KOHTPOMIOBATU HanpsAMyW BUKOpWUCTaHHA KnieHTom kowTiB Ha PaxyHkax Knienta i
BCTaHOBIMIOBATU iHLWIi OOMEXEeHHS Moro nNpaBs y BMNaakax, nepegdbadvyeHnx YNHHNUM 3aKOHO4aBCTBOM.

13.1.24.19. B 6yab-aKkMin Yac B OQHOCTOPOHHLOMY MOPSAAKY 3@ BMACHOIO iHiLiaTMBOI posipeaTy [Orosip Npo HagaHHs
GaHkiBCbKOro NpoaykTy/nocnyrv , a Takox uen MybniyHnii gorosip.

13.2. BaHk 3060B’sizaHui:

13.2.1. B pasi HagxoaxXeHHs kowwTiB npoTsarom OnepadiHoro Yacy baHky, 3apaxyBaTu ix Ha paxyHoK oTpumyBada abo
BUMNMaTUTU NOMY B FrOTIBKOBIN (hOPMi B TON CamMuil AeHb, a B pasi HagxoaXeHHs kowwTiB y lNMicnsonepauiiiuin Yac — Ha HaCcTyNHUIA
onepauiiHuin OeHb, AKWO iHWa Jata He BM3HayeHa MNiaTHUMKOM (OaTa BamnoTyBaHHSA) 3a YMOBWU MPAaBUIIBHOMO 3anOBHEHHSI
npu3HaYeHHsi NnaTexy Ta peksiantiB OTpuMyBaya, Ta B pasi sIKLLO Nepekas He CyrnepeynTb peXnmMy BUKOPUCTAHHST PaxyHKy.

13.2.2. BukoHyBaTu posnopsgkeHHs KnieHta 3rigHo [loroBopy npo HagaHHs 6aHKiBCbKOro mpoAdyKTy/mocnyru y T.u.
My6niyHOro 4oroBopy B TOMY YMCHi PO3MNOPSIKEHHS NMPO Nepekas Ta/abo Buaayy KoWwTiB 3 PaxyHKiB, a TakoX NPOBOAMTY iHLLUI
nnaTtiHi onepauii y nopsaky, BU3Ha4€HOMY YNHHMM 3aKOHO4ABCTBOM;

13.2.3. Mpu BHeceHHi 3miH o My6niyHoro agoroeBopy, B ToMy Ynchni o Tapudis, 4OTPUMYBATUCb CTPOKIB Ta NOpsiaKy
ONpUNIAHEHHS 3MiH, 06ymoBneHux umm MybniyHm foroBopom;

13.2.4. HapaBaTtu koHcynbTauii KnieHTy 3 nuTaHb 3acTocyBaHHsi 6aHKIBCLKOrO 3akoHOAABCTBA, NOPSAKY 34iACHEHHS
po3paxyHkiB Ta baHkiBCbkMX NpoAyKTiB/nocnyr;

13.2.5.  BbaHk 3060B’a3yeTbcsa 36epiratv TaemMHMLO No onepauiax KnieHTta y BignoBigHOCTI O BUMOT 3akoHy YKpaiHu
«lMpo 6aHkM i BaHKIBCbKY AisiNbHICTb». BaHKIBCbKOK TaeMHMLEK € iHhopMauis Ta BigOMOCTI, 3a3HayeHi B 4.2 cT. 60 3akoHy
Ykpainu «lpo 6aHku i 6aHKIBCbKyY OiSANbHICTEY.

3a He3aKOHHe pO3rosioleHHst B Oyab-ski dhopMi (YCHIl, MMCbMOBIN, €MNEKTPOHHIN) abo BUKOPUCTAHHS OaHKiBCbKOI
TaeMHui BaHkom abo noro npauiBHMkamu (KpiM BMNaZKiB, KOMW Take BUKOPUCTAHHSA Ta/abo pO3roroLleHHst pernameHToBaHe
3rogoto (po3sonom) KnieHta ta/abo nocagoBummn o60B’s13kaMm npadiBHuKiB baHky Ta/abo BUMOramu YMHHOrO 3akoHO4AaBCTBaA),
BaHk Hece BignoBiaanbHicTb nepen KnieHToM LWNaAXoM BiglKoAyBaHHS 30UTKIB y BUrNSAi NpsiMoi AiCHOT WKoau.

13.2.6.  3ynuHWUTWM 3A4iCHEHHs nnaTtikHOI(MX) onepadii(in), sKka/ski MICTUTb(STb) O3Haku, nepenbadeHi cTaTTero
23 3akoHy YkpaiHm «[po 3anobiraHHA Ta npoTuaito neranisadii (BigMMBaHHIO) OOXOAIB, OAEPKAHWUX 3MOYMHHUM LLSISIXOM,
iHaHCyBaHHIO Tepopu3My Ta (PiHAHCYBaHHIO PO3MOBCHMKEHHS 30pOi MACOBOro 3HMLLEHHSA», Ta/abo nnatikHi onepauii i3
3apaxyBaHHS 4YM CMMCaHHS KOLUTIB, WO BiAOyBaeTbCa B pesynbTarti Ail, siki MICTATb O3HAKM BYMHEHHST 3MTOYUHY, BU3HAYEHOTO
KpumiHanbHuM kogekcom Ykpainu. baHk kepyroumck n.6 ¢T1.11 3akoHy «[1po 3anobiraHHst Ta NpoTKAito neranisadii (BiaMMBaHHLO)
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[OXOAIB, OAepXaHUX 3MOYUHHUM LUNSAXOM, (hbiHaHCYyBaHHIO TepopusaMy Ta (DiHaHCYBaHHIO PO3NOBCIOAXKEHHS 36poi MacoBoro
3HULEHHs» Mae npaso BuTpebysaTw, a KnieHT, npeactasHuk KnieHta 30608'a3aHi nogatu iHpopmadito (odiLiviHi LOKYMEHTH),
HeobXigHy (HeobXifHi) ANa 34IMCHEHHSA HaNeXHOI NepeBipKM, a TakoX ANA BUKOHAHHA BaHkoM iHWWX BMMOr 3akOHOO4ABCTBA Y
cdepi 3anobiraHHs Ta NpoTuail neranisauii (BigMUBaHHIO) 4OXO0AIB, OAepPXKaHNX 3MOYNHHWUM LUMSIXOM, (DiHAHCYBaHHIO TEPOPU3MY
Ta hiHaHCYyBaHHIO PO3MOBCHOKEHHST 30pOi MaCOBOrO 3HULLIEHHS.

13.2.7.  3ynuHWTW 3QiMCHEHHS NNaTixxHOI(ux) onepadii(in), akwo ii/ix MNnatHkom abo OTpumyBavem 3a HUMK € ocoba,
SKy BKIIOYEHO A0 nepeniky ocib, NoB’s3aHuX i3 NpoBaKeHHAM TEPOPUCTUYHOI AiSnNbHOCTI abo CTOCOBHO AKUX 3aCTOCOBaHO
MiXXHapPOOHI CaHKLiT (SKLWO BMAM Ta YMOBUW 3aCTOCYBaHHA CaHKLUin nepeabavaloTb 3ynuHeHHs abo 3a6opoHy nnaTtikHux onepawin).

13.2.8.  3ynuHuTM BuAaTKoBi onepauii 3a paxyHkamu KnieHTa Ha nigcTasi piweHHs CneuianbHO YyNnoOBHOBaXeEHOro
opraHy — LEeHTpanbHOro opraHy BWKOHAaBYOi Bnaaw, WO peanisye AepXaBHy nomniTuky y cdepi 3anobiraHHs Ta npoTtugii
neranisauii (BiAMMBAHHIO) [OOXOAIB, OAEPXaHUX 3MOYMHHUM LUAAXOM, piHAaHCYyBaHHIO TepopuaMy Ta (iHAHCYBaHHIO
PO3MOBCIOAXKEHHS 30p0Oi MacoBOro 3HULLEHHS, ¥ MOPSAKY Ta y BUNagkax, nepeabadyeHnx 3akoHO4aBCTBOM.

13.2.9. B pasi ochopmneHHs Kpeaury:

13.2.9.1. Hapatn KnieHty Kpeaut B nopsiaky, Ha yMoBax Ta y CTPOK, L0 Bu3HayeHi My6niyHum gorosopom, Tapudamm
Ta 3asBolo nNpo HagaHHA BaHkiBCcbkoro npogykTy/nmocnyru, 3a ymoBu yknageHHs mik CtopoHamu KpegutHoro gorosopy. MNMpwu
uboMmy BaHk mae npaBo, NoOBHICTIO abo 4YacTKOBO BiAMOBUTUCH Bid HagaHHA KpeauTty abo HagaTtn KpeauT B Cymi MeHLUIn, HixX
BKa3aHO B BiAnoBigHin 3aasi npo HagaHHa baHkiBcbkoro npogykTy/nocnyru.

13.2.9.2. 3abesneunTn KnieHTa KOHCYNbTAaTUBHUMM NOCIyraMm 3 NMTaHb BUKOHaHHA KpeauTHOro goroBopy Ta Hagatu
B MMUCbMOBIN hopMi iHpopMaLilo NPo YyMOBU KPeAuTyBaHHA, a Takox PospaxyHOK 3aranbHOi BapTOCTi Ta peanbHoi pivHOl
npoueHTHOI ctaBku (Joaatok 1 oo KpeantHoro foroeopy, y pasi noro oopMIIEHHS) Ha BUKOHaHHS BUMOT 3akoHy Ykpainu «[1po
CMoXuBYe KpeanTyBaHHsi» Ta [NpaBun po3paxyHKy 6aHkamu YkpaiHu 3aranbHOi BapTOCTi KpeAMTY ONs CroXuBaya Ta peanbHoi
PiYHOT MPOLIEHTHOI CTaBKM 3a [OroBOPOM MpPO CMOXMBYUIA KpeauT, 3aTBepaKeHux noctaHoBot [lpasniHHa HBY Ne49 Big
08.06.2017p.

13.2.9.3. 3picHioBaTN HapaxyBaHHA MPOLUEHTIB Ta/abo KoMicii 3a kopucTyBaHHA KpeauTom Ta iHWWUX nnaT 3rigHo 3
ymoBamu KpeamTHOro 4orosopy.

13.2.9.4. Ha nigctaBi pgaHux, wo Hagae npo cebe KnieHT aHanidyBaTy nnaTocnpoMOXHicTb KnieHTa, nepeBipsaTu
3abe3neyeHicTb Ta LinbOBe BUKOPUCTaHHA HagaHoro KpeauTty i BHOCMTY Nponosuii Npo nogansLui BigHOCUHKW 3 KrieHToM.

13.2.9.5. Ha Bumory KnieHTa HagaTu A0BiAKY Npo 3akpuTTs PaxyHky.

13.2.9.6. Y Bunagkax, B NopsaKy Ta Ha ymoBax, BU3HayeHux Ny6niyHmm gorosopom, 6e3onnatHo Hagasatu KnieHTy Ha
noro Bumory iHcpopmadito Npo NoTo4HU po3Mip 3aboproBaHocTi 3a KpeauTtom, po3mip cymun Kpeawty, noBepHyToi B BaHk,
BMMNCOK 3 paxyHKy/paxyHKiB 040 norawieHHs 3aboproBaHOCTi, 30kpema iHdopmalii npo nnatexi 3a UMM JOroBOPOM, siKi
cnnadeHi, AKki HanexuTb cnnaTuTu, Aatyn cnnaty abo nepiogn y Yaci Ta yMOBM CNNaTtu Takmx CyM.

13.2.10. B pasi po3miweHHsa Bknaay:

13.2.10.1. Bigkputn KnieHty BknagHuii paxyHok. 3apaxyBaTm Ha BknagHum paxyHok cymy Bknagy y po3mipi Ta Ha
yMOBax, BCTaHOBMNEHMX [JoroBopoM 6aHKIBCLKOrO BKMaay;

13.2.10.2. CnnadvyBaTtu KnieHTy npoueHTn 3a Bknagom, nosepHytu KnieHTy cymy Bknagy y poamipi, nopsigky Ta Ha
yMoBax, BCTaHoBneHux [loroBopom 6aHKiBCbKOro BKnaay.

13.2.10.3. Hapatu KnieHTy OOKYMEHT, SKUA NiATBEpPAXYe BHeCeHHs cymu Bknagy KnieHTom Ha BknagHuin paxyHoK,
BianoBiaHO 8o ymoB [lJoroBopy 6aHKIBCbKOro BKragy.

13.2.10.4. Y Bunagky noBepHeHHs Bknapgy 3 iHiuiatvem KnieHta, nosBepHytn KnieHty Bkmag Tta cnnatutun cymy
HapaxoBaHMX NPOLEHTIB 3riaHo 3 ymoBamu [loroBopy 6aHKiBCbKOro Bknaay, YMoB 3anyyeHHs 6aHkiBCbkmx Bknagis Ta [MybniyHoro
[0roBopy;

13.2.10.5. 3a Bknagom Ha Bumory baHk 30608B’ss3aHui noBepHyTh KnieHTy Bknag (abo 1ioro yacTtuHy) Ta cnnatutu cymy
HapaxoBaHMWX NPOLEHTIB 3riAHO 3 YMOBaMu 3any4yeHHs1 6aHKIiBCbkuX BKNaaiB B AeHb nofaHHsA KnienTom B baHk BionoBiaHoi 3as8u,
3 BpaxyBaHHAM iHLIMX nonoxeHb [Ny6niyHoro goroeopy.

13.2.10.6. bBaHk 3gincHioe BunnaTy Bknagy cnagkoemuto BnacHWKa paxyHKy Ha nigcTasi BignosigHoOro csigoursa npo
npaBo Ha cnagwwuHy abo [o3BOMy HOTapiyca Ha OfepXaHHs cnagKkoeMLUeM YacTuHu Bknagy cnagkogaBusi, abo 3a pilleHHsM
cyay, BignoBigHO OO YMHHOro 3aKOHOA4AaBCTBA.

13.2.11. B pasi BigkpuTTa noto4yHoro PaxyHKy / noto4yHoro PaxyHKy, onepaduii 3a AKMUM MOXYTb 3[iACHIOBaTUCA
3 BUKopucTaHHAM MnaTtiXkHOI KapTKu:

13.2.11.1. Ha nigctaBi 3asBM NPo BIOKPUTTA NOTOYHOrO paxyHKy/3asiBu Npo BiAKPUTTS MOTOYHOIO paxyHKy Ta HagaHHS
nnaTixxHoi kapTku KnieHTa, BignosigHux TapudiB Ta AOKYMEHTIB, nepegbayeHnx YMHHUM 3aKOHOOABCTBOM, BiAKpUTK KrieHTy
noToyHun PaxyHok, odpopmuTu MnatixkHy KapTKy.

13.2.11.2. 3abe3neynT BUKOHaHHSA MiMiTiB(OOMEXeHb) 3aranbHOro 3anuiiky Ta/abo BuAaTKOBMMW onepauisMu y
po3mipi BignosigHo n.5.5.5. uboro [loroBopy 3a paxyHkamu, siKi BIOKpUTi KNieHTaM, siki IponLwInmn cnpoLleHy Bepudikadito, 3rigHo
BMMOr 3aKoHOAaBCTBa.

13.2.11.3. HapaBatu koHcynbTauii KnieHtTam woao BUKOHaHHs ymoB [loroBopy npo BiOKPUTTA MOTOYHOTO PaxyHKY
/[oroBopy nnatixHoi KapTku Ta Tapudis baHky.

13.2.11.4. 3abe3neynTn 3AINCHEHHA pO3paxyHKiB 3a MnaTbkHMMKW onepauigsmMm Ha PaxyHKy BignoBigHO OO ymoB
[oroBopy npo BiOKPUTTA NOTOYHOrO paxyHKy /[oroBopy mnaTtikHOiI KapTKM Ta 3 ypaxyBaHHAM OOMEXeHb, L0 BCTaHOBIEHI
KnieHTom, BaHkom a6o BignosigHoto MnaTiXkHo cucTtemoro.

13.2.11.5. ®dopmyBaTu BUNMCKY no PaxyHKy Ha 3anuT KnieHTa 3a KOXXHUIA po3paxyHKOBUI nepiog y naneposin dopmi Ta
HapaeaTw ii 6e3nocepenHbo KnieHTy Yny Burnsgi EnekTpoHHOro JokyMeHTy Ha BkadaHy KnieHTom enekTpoHHy agpecy. Yeprosa
BMMNMCKa 3a po3paxyHKoBU nepion HagaeTbcs KnieHTy 6e3kowwToBHO. Mo3ayeprosi BUNMCKM 3a TOWM caMuil Nepiof HagalTbes
KnieHTy 3a BapTicTio BignosigHo Ao Tapudis baHky.

13.2.11.6. Ha Bumory KnieHTa HagaTtu noToyHi (no3adeprosi) Bunvcku 3a PaxyHkom. MoToyHi (no3ayeprosi) Bunncku 3a
PaxyHkom BigobpaatoTb nnaTtixHi onepadii (pyx kowTiB) 3a PaxyHkom 3a [oBinbHUI nepiog, o6paHui KnieHTom, ane He Ginblue
HiXXK OCTaHHIN KanengapHWin pik.
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13.2.11.7. Y Bunapky BTpatu abo kpagikkn KapTku, komnpomeTauii (posronoweHHs) MNIH-kogy Ta/abo peksisuTis
MnaTtikHoi KapTkn, NpUNHATK iHpopMmauito Bia [epxartens i HeranHo NpoBeCTM BCi HeoOXiaHi Aii ana 6nokysaHHA NnaTixHOT
KapTKu y cucTeMi aBTopmu3adii: nicna ogepxaHHsa nosigomneHHs Big Oepxartensa 3a TenedoHom abo B NMMCbMOBOMY BUMSAAI,
LUMAXOM HarnpaBreHHs dakcy, abo nucTa Ha agpecy eneKkTpoHHOI nowTu baHky, a Takox BHecTu MnaTixHy kapTky B CTon-nuct
3rigHo 3 Tapudamu. MNpwu upomy MnaTtixHa kapTka He Moxe OyTu akTMBOBaHa Hagani. Ha niacrasi nuceMoBoi 3a8Bu KnieHTa
BaHk Hapae HoBy [MnaTixHy KapTKy Ha 3amiHy 3arybneHoi/BTpadeHoi, BKpadeHoi, MoLwKomkeHoi. Hectn puank 36uTkiB Big
30iNCHeHHs nnaTtikHux onepauin 3a lNnaTtixHoto kapTkoto KnieHTa 3 yacy nosigomneHHst KnieHtom BaHKy npo HecaHKUioHOBaHy
nnaTikHy onepauito, BTpaTy, KpaAiKKy KapTku, 3 ypaxyBaHHSAM 4acy Ha MpoBefdeHHsI BCiX HeobXigHWX Ain ans 6nokyBaHHA
MnaTixHOT KapTku.

13.2.11.8. 3a nucbMOBOIO 3asBot0 KnieHTa NpoBecTu po3cnigyBaHHA 3a CripHOo onepadieto BignosigHo o n.13.3.7.4.
My6niyHoro porosopy. Y pasi HeobxiAHOCTI NpoBeAeHHA A0AATKOBUX eTamniB po3CrifyBaHHsS (3anuT NepPBUHHUX OOKYMEHTIB
Towo), baHk 3gincHioe ix nuwe 3a 3rogoto KnieHta. TepmiH Ta NopsaoK NpoBeAEHHS PO3ChigyBaHHA BM3HAYaKTbCA YNHHUM
3akoHogaBcTBOM Ta npasunamu MC. [JaTo noyaTkoM po3crifyBaHHsi BBaXXaeETbCA AaTa OTPMMaHHS BignosigHoi 3assm KnieHta
BaHkom. [laTolo 3aBeplUeHHs POo3CridyBaHHSA BBaXXaeTbCA AaTa 3apaxyBaHHSA CyMUW 3a CMipHOKO MAaTiKHOK onepauieo Ha
PaxyHok KnieHTa, abo HagaHHsA nncbmoBoi Bianosiai baHky KnieHTy, abo HagaHHA NepBUHHMX LOKYMEHTIB 3a CNipHOI NnaTiXHO
onepadieto. 3a 6e3nigcTaBHe OCKapXXeHHs onepaLii, a TakoX 3a 4OAATKOBI nocnyru, y Tomy uncni 3a nocnyru NC, 3 KnieHta moxe
OyTn cTtarHeHo nnaTy 3rigHo 3 Tapudamu banky. OBMexuTn BeAeHHs Lil 3i BCTaHOBNEHHS nNpaBOMipHOCTI nepekady KnieHta
(npoBecTn nepeBipKy 06CTaBWH iIHUMAEHTY, BUBYMTU Ta OLHUTM HAsiBHI Aokasun Towo) TepmiHom 90 (aeB’daHoCTa) KaneHgapHuX
[OHIB Ta 3a BiACYTHOCTI 06CTaBWH, SKi JOBOASATL HENPABOMIPHICTb Nepekasy 3apaxyBaTu CyMy KOLUTIB Ha paxyHok KnieHTa.

13.2.11.9. [lepen noctaHoBKow [MnaTtikHOI KapTkM 0o cTon-nucTa npoiHgopmyBaTh Npo ue KnieHTa 3a AonoMorot
3acobiB TenedoHHOro 3B’A3Ky BiANOBIAHO A0 BkasaHux KnieHToM y 3asBi npo HagaHHA BaHkiBCbkoro npoaykTy/nocnyru gaHux.
Y BuMNagKy BiACYTHOCTI 3B’A3Ky 3 [lepxartenem natixHoi kapTkn BaHk BukoHye 6nokyBaHHs MnaTikHOT KapTku 40 nofanbLIoro
3BepHeHHs KnieHTta go BigaineHHs baHky Anst yTOYHEHHS NPUYUH GrOKyBaHHS.

13.2.11.10. MNosigomnaATn KopucTysBady nNpo 3AiMCHEHHI NnaTixHi onepauii 3 BUKOpUCTaHHAM [naTixHOi KapTku;

13.2.11.11. Y pasi HeBUKOHaHHs BaHkoM 0060B’A3Ky 3 iHPOPMYyBaHHA KNiEHTa NPO 3A4INCHEHHI MnaTikHi onepauii 3
BMKOPUCTaHHAM NAaTiKHOI KapTKu1, HECTU PU3NK 30UTKIB Bif 3AIMCHEHHA TakMX onepauin;

13.2.11.11. Y pasi 34iiCHEHHS1 MOMMUITKOBOrO abo HeHanexHoro nepekasy 3 BUHW baHky, skwo KopuctyBay HeBigknagHo
noBiAOMMB NPO NNaTiXHi onepadii, WO HAM He BUKOHYBanucs, nicns BUSBNEHHS NOMWUIKW HEraHoO BiAHOBMOE 3aNMLLOK KOLUTIB
Ha paxyHKy [0 TOro CTaHy, y SKkoMy BiH OyB nepe BUKOHaHHAM i€l onepadi.

BaHk y pasi noBigoMneHHs KOpuUCTyBa4yeM MpPO He3aBepLUeHy onepauitd 3 YHeCEHHs KOLWTIB Yyepes3 nnaTbkHi npucTpol
OaHKy-eMiTeHTa Ha paxyHku, BigkpuTi B 6aHKy-emiTeHTi, nicna nogaHHs KopucTtyBadem BaHky BignoBigHOro OOKYMEHTa, Lo
nigTBepaXye 3AIVICHEHHS L€l onepadii, HeranHo 3apaxoBye 3a3Ha4eHy B LibOMY AOKYMEHTI CYMy KOLLITIB Ha BiANOBIAHNIA paxyHOK.

13.2.11.12. 3pgincHoBaTM HapaxyBaHHS MPOLUEHTIB 3rigHO yMoB LUboro [lyGniyHoro [JoroBopy Ta BiAMoOBIgHOMO
BaHkiBCcbkOro npogykry/nocnyru.

13.2.11.13. CnncyBaTtun 3 PaxyHKy Cymun, BUCTaBMEHi 4O OMnaTh iHWKMMK yYyacHukamm [naTtikHnx cuctem BignoBigHO Oo
npasun uux NnaTixxHux cuctem 3a onepadii, BUKOHaHi [lepxxatenem 3 BUKOPUCTaHHAM [naTikHOT kapTku y BantoTi PaxyHky Ta 'y
BanoTi, WO BiApi3HAETbLCA Big BantoTh PaxyHKy He nisHille HacTynHoro AHSA nicns oTpumaHHs Takoi iHdopmauii Big MC Ta
po3paxyHKOBUX DaHKiB.

13.2.11.14. OotpumyBaTucsa koHdigeHLIMHOCTI iHdopMmaLii, oTpumaHoto y 3B’a3ky abo BignosigHo Ao ymos [MybnivHoro
[OroBopy, a Takox 3abe3neunty 36epexxeHHs Ta HEPO3romnoLIEeHHS 6aHKIBCbKOI Ta iHLWOT KOHMiaeHUINHOI TaemMHMLi [JepxaTenis
MnaTixHMx KapTok. IHdopmauia ctocoBHo [epxarteniB MNnaTtikHMX kapTok, PaxyHky HagaeTbecsa Tinbku JepxaTtensm, a Takox
TpeTin ocobi y Bunagkax, nepeabavyeHnx YNHHMM 3aKOHO4ABCTBOM Ta LM [JoroBopom.

13.2.11.15. Bugatu KnieHTy AoBigKy Npo 3akpuTTa PaxyHKy y AeHb 3aKpuTTS MOTOYHOrO PaxyHKy Ha Moro BUMory.

13.2.11.16. MNosigoMuTu [epxatento NnaTiXHOT KapTKU NPO 3akiHYeHHs TepMiHy Ail horo [NnaTikHOI KapTKW He Mi3Hile HixX
3a 10 (necsATb) kaneHgapHUX OHIB 0O 3aKiHYEHHs1 TepMiHy i Aii y cnoci6, Bu3HaveHun n. 2.6.4. uporo [loroBopy.

13.2.12. B pas3i niaknoyeHHs KnieHta go Cuctemun guctaHuinHoro 6aHKiBCbKOro o6cnyroByBaHHs

13.2.12.1. Posno4yaTn obcnyroByBaHHsi KnieHTa npoTarom ogHoro pobo4oro AHs, 3 MOMEHTY yknageHHs 3 KnieHTom
[orosopy npo avcTaHuiiHe 6aHkiBcbke 06cnyroByBaHHS ¢isnyHMX ocib B Cuctemi.

13.2.12.2. TpuimaTty OO BUKOHAHHSA Ta BUKOHYBaTW NNaTiXHi iHCTPyKUii KnieHTa Ha 3aincHeHHs nnaTibkHUX onepaLin,
odhopmneHi Ta HagaHi KnieHtTom BignoBigHoO 4o yMoB Lboro My6niyHoro 4oroBopy Ta YWHHOIO 3aKOHOA4aBCTBA.

13.2.12.3. 36epiratv TaEMHMLIO MO NNaTKHMM onepauism KnieHta Ta HagaBaTtu BigOMOCTI MO HUM TPETIM ocobam Tinbku
y BMnagkax, nepeabayeHmx YHHUM 3aKOHO4ABCTBOM.

13.2.12.4. Y BuMnagky 3MiHM YMOB Ta NopsaKy 34iMCHEHHst onepadii B Cuctemi, He nisHilwe Hix 3a 10 (gecstb) poboumnx
OHiB OO0 HabpaHHS YMHHOCTI HOBUX MpPaBuIl, CNOBICTUTK Npo Le KnieHTa, WnsxoM po3MilleHHs BignoBigHOro MoBigOMMEHHs B
CucTtemi abo iHWMM He 3aB0POHEHUM YUHHUM 3aKOHOAABCTBOM CMOCOGOM.

13.2.12.5. TloBigomnsATM Npo 3MiHW CBOIX pekBiauTiB npotarom 10 (gecsitn) pobounx AHIB 3 MOMEHTY 3MiHU, LUMSIXOM
HanpasneHHs BiANOBIAHMX MOBIAOMMNEHb B NMCbMOBOMY BUrnsai abo 3a gonomMoroto iHpopmalii posmitieHii B Cuctemu.

13.2.12.6. lpwn 3BepHeHHi KnieHTa B BaHk 3 npoxaHHAM OrokyBaTn goctyn Ao CucTemMu HeravHO 3AiNCHUTU Take
OnokyBaHHS.

13.2.12.7. Nig 4ac BukopuctaHHa Cuctemu KnieHTom apxiByBatn EneKTpOHHI po3paxyHKOBi JOKYMEHTU (€NeKTPOHHI
nnaTixHi iHCTPYyKUiT), ski BignpaBneHi KnieHtom, Ta 36epirati ix npoTsirom 5 (N’ATM) pokiB Nicns NPUNMHEHHS KOPWUCTYBaHHSI
Knientom Cucremoto.

13.3. KnieHT mae npaBo:

13.3.1. MpoBoanTn nnatixHi onepauii 3@ PaxyHkamu Ha niactasi NnaTiKHUX iHCTPYKUIN y BiANOBIAHOCTI 4O YMHHOIMO
3aKoHOAaBCTBa.

13.3.2. YnoBHOBaxyBaTu B MOpsAAKy, nepeabayeHOMy 4YMHHUM 3aKOHOOABCTBOM, TpeTiX Ocib posnopsmxaTtuch
PaxyHkamn.
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13.3.3.  OtpumyBsatn iHdopmaujlo 3a PaxyHkamn, B TOMY YMCAi i3 BUKOPWUCTAHHAM CUCTEM [UCTaHUINHOIO
o6cnyroByBaHHs.

13.3.4.  3eprartucb Ao KoHtakT LieHTpy BaHky 3 nutaHb HagaHHsA Ta obcnyroByBaHHSA BaHKIBCbKMX MpoayKTiB/MOCHyT;

13.3.5. B pasi ochopmneHHs Kpeaury:

13.3.5.1. [MucbmoBO 3BepHYTUCHA A0 BaHKy 3 BUMOroo HagaTu akTyanbHUA Po3paxyHOK 3aranbHOl BapTOCTi Kpeauty
Ta pearnbHOI PiYHOT NPOLEHTHOI CTaBkK (y pasi noro opopmneHHs y sianoeigHocTi Ao MNMoctaHosn HBY Ne49 Big 08.06.2017poky).

13.3.5.2. B 6yap-sKkuin yac NoBHICTIO abo 4YaCcTKOBO AOCTPOKOBO MOBEPHYTN KpeaunT, y TOMY YMCHi LWNAXOM 30inbLlUeHHS
CyMV MepioauyHMX nnaTtexis i cnnaTuTu npoueHTn Ta/abo koMmicii 3a kopucTyBaHHA KpeauTom B MOPSAKY, BU3HAYEHOMY
KpegutHum gorosopom Ta umm yGnivyH1Mm goroBopoM, 3 ypaxyBaHHAM n.6.13.6. uboro [lorosopy.

13.3.5.3.  BigmoBuTtuch 6€3 NOACHEHHS NPUYMH Bif KpeamTHOro 4oroBopy NpoTsarom 14 (YOTUpHaAUATW) KaneHgapHux
OHIB 3 AHA MOro yKnagaHHs, y TOMY YMCri B pasi OTPUMaHHS KOLUTIB, LUASXOM HagaHHA baHKy MMCbMOBOro NoBiAOMIEeHHSA/3as88u1
00 3aKiHYeHHs 3a3HaveHoro 14-AeHHOro CTPOKY, BKasaHoOro B LbOMY MyHKTI. NMMcbMOBe NOBIAOMMEHHA NpPO BiAMOBY Bif
KpeauTHoro goroesopy nianucyeTbcs Ta nogaetbcs 0o baHky ocobucto KnieHToM. AKLWo nncbmMoBe NOBIAOMMAEHHS NpO BiAMOBY
Bia KpegutHoro pgoroBopy nopae Tpets ocoba Big iMmeHi KnieHTa, BoHO mae GyTu 3acBigyeHo HoTapianbHO abo nmogaHe i
nignucaHe npeacTtaBHMKoM KnieHTa 3a HAABHOCTI HOTapianbHO NOCBIgYEHOI AOBIPEHOCTI HA BUMHEHHS TakuXx Ain.

13.3.5.3.1. BigmoBa Big KpeauTtHOro gorosopy € nigCcTaBol Ans NPUNMHEHHsT yknageHux KnieHTom Ooroeopis LWoao
CYNpOBIAHWNX NOCAYT, WO 6ynun BU3HaYeHi sk 060B'a3koBi Ana otpumarHa KpeauTty. Kow Ty, cnnadveHi KnieHTom 3a Taki CynpoBigHi
nocnyru, nignsaraTe NoBepHeHHIo KnieHTy 0coboto, 3 AKo yknageHo AOoroBip NPo HadaHHS CynpoBigHWX nocnyr, npotsarom 14
KaneHgapHuUx AHIB 3 AHsS NoAaHHA NMCbMOBOIO NMOBIAOMIIEHHS/3asiBU NPO BiAMOBY Big KpeanTHoro 4oroBopy, AKLO Taki nocnyrm
He 6ynu dakTuyHO HagaHi Jo AHA BigmoBu KnieHTa Big KpegntHoro goroeopy.

13.3.5.3.2. MNpaBo KnieHta Ha BigMoBYy Big KpeamTHOro 4oroBopy CynpOBOAXYETLCS MOro 060B‘A3KOM, NMPOTSAroM CeMu
KaneHaapHuX OHIB 3 4ati nogaHHsa baHKy nncbMOBOro NoBiAOMMEHHS Npo BiAMOBY Bif KpeanTHoro goroBopy, NnoBepHyTH BaHky
B NOBHOMY 06Cs13i KOLITW, oAepaHi 3rigHo 3 KpeaMTHMM JOroBOpOM, Ta CNNaTUTK NPOLIEHTM 3a Nepiof 3 OHS OfepKaHHS KoLTiB
0O [OHA X MOBEPHEHHs 3a CTaBKOK, BCTaHoOBNeHow KpeauTHMm p[oroBopom. Y pasi HEBUMKOHaHHA abo HeHanexHoro
(HenoBHOro/HecBoe4acHoro) BrukoHaHHs KnieHTom uiei ymosw, BiamoBa KnieHTa Big KpegutHoro 4oroBopy aBToMaTUYHO BTpavae
YMHHICTb.

13.3.5.3.3. lNpaBo Ha BiamoBy Big KpeauTHOro 4oroBopy He 3aCTOCOBYETLCSA LLOAO:

- KpeanTHnx poroBopis, BUKOHaHHS 3000B’si3aHb 3a AKMMU 3a0e3neyeHo LUNSXOM YKNaZAeHHs HoTapianbHO NOCBigYeHnX
[oroBopiB (MpaBoOYUHIB);

- CMOXVBYMX KPEOWTIB, HA4AHMX Ha NpuabaHHA pobiT (nocnyr), BUKOHAHHS SKUX BiaOynocb A0 3akKiHYeHHs 14-4eHHOoro
CTpOKy BigmMOBM Bif, [JoroBopy Npo CNOXUBYNA KPEAUT;

13.3.5.4. lMpasuna BsigmoBu Bia KpegutHoro gorosopy, BusHadeHi nyHktom 13.3.5.3. uboro y6niyHoro gorosopy, He
MOLUNPIOETLCA Ha:

- HecaHkuioHogeaHull osepdpaghm;

- Kpedumu y chopmi KpedumyeaHHs paxyHKy 3i CMpPOKOM no2auweHHsi 00 0OHO20 MICSUS;

- Kkpedumu, 3a2anbHUl po3Mip SIKUX He repesullye OOHiei MiHiMarbHOI 3apobimHOI nmamu, ecmaHoeneHoi Ha deHb
yKkadeHHs1 KpedumHo20 002080pY;

- KpedumHi doeosopu, Wo ykrnadarmbcsi Ha CmMpPoK o0 0OHO20 MiCsUs;

- kpedumu, wo Hadarombcsi 3a 002080pamu, yknaGeHUMU 8 pe3yribmami 8peaysito8aHHs Criopy WIIsIXOM yKiadeHHs
Muposoi y2o0u, 3ameepoeHoi cyoom;

- KpedumHi 0oeoeopu, yknadeHi 0o 10.06.2017p.;

- KpedumHi 0o2o80pu, Memoro sIKux € HalaHHs1 KnieHmy npaea 84uUHAMU rpasoyuHu 3 ¢hiHaHCO8UMU iHCMpPyMeHmamu
3a y4acmio 4u 3a rnocepedHuymeom baHky abo iHWOo20 yYacHUKa PUHKY UIHHUX nanepis.

[MpaBo gocTpokoBoro posipBaHHa KpeauTHUX 4OroBopiB, BU3HaYEHUX B LbOMY NYHKTi, BUHUKaE y KnieHTa BUKIIOYHO nicns
MOBHOrO Ta OCTATOYHOrO MOBepHeHHst KpeauTy, BKMNoYakuu npoueHTy Ta/abo komicii 3a kopucTyBaHHs Kpegutom, a Takox
MOXIMBUX NEHI Ta LWTPAgOHNX CaHKLLin.

13.3.5.5. B pasi otTpumanHs Kpeauty 6e3onnaTtHo oTpumMyBaTtu Big baHky Ha BUMOry (ane He 4acTille oHOro pasy Ha
Micaub) iHdOpMaLilo Npo MNOTOYHMI po3mip 3aboproBaHOCTi, po3Mip CymMu KpeawTy, noBepHyToi B bBaHk, Bunmcok 3
paxyHKy/paxyHKiB 040 NoralleHHsi 3aboproBaHOCTi, 30kpema iHdhopMmaLii npo nnaTexi 3a Kpeantom, siki cninadeHi, siki HanexuTb
cnnatuTn, gaTtm cnnaty abo nepiogmn y yaci Ta ymoBuM cnnatu Takmx cyM. OTprMaHHS BUMMCKU 30iACHIOETLCS LUMSIXOM 3BEPHEHHSA
Knienta go BigaineHHs BaHky.

lpaso, susHaveHe nyHkmom 13.3.5.6. yboeo [Joezosopy He nowuproemscs Ha: HecaHkyioHogaHuli oeepOpachm; kpedumu
y gbopmi KpedumyeaHHs1 paxyHKy 3i CMPOKOM ro2aleHHs1 00 00HO20 Micsiust; Kpedumu, 3a2asnbHull PO3MIP SKUX He Nepesulyye
OOHi€el MiHiManbHOI 3apobimHOI nnamu, ecmaHo8rieHoi Ha 0eHb yKadeHHs KpedumHo20 002080py; KpedumHi dozoeopu, WO
yKknadarombcsi Ha cmpok 00 00HO20 Micsusi;, Kpedumu, wjo Hadarombcsi 3a 0o2080pamu, yknaGeHuUMu 8 pes3yrbmami
8pe2yrir8aHHsl Criopy WIISIXOM yKIaleHHsT MuUpoegoi yeodu, 3ameepdxeHoi cydom; kpedumHi 0ozosopu, yknadeHi 00
10.06.2017p.; kpedumHi docoeopu, Memor sKUux € HalaHHs KnieHmy npaea 64YUHSMU npasoyuHu 3 ¢hiHaHCo8UMU
IHcmpymMeHmamu 3a ydyacmio Yu 3a rnocepedHuumeom baHKy abo iHW020 y4acHUKa PUHKY UiHHUX nanepis.

13.3.5.6. Y pasi otpumaHHsa KpeauTy y Burnsai osepapadTy/KpeauTHoI MiHii oTpMyBaTu BUNWCKY (He YacTille HiXX oguH
pas Ha Micsilp) i3 3a3HAYEHHSAM: CTaHy paxyHKy Ha JaTy HadaHHSA BUMMCKKU, 0B0POTY KOLUTIB HA paxyHKy 3a Nepiod 4acy 3 onMcomM
npoBefeHMX NnaTikHUX onepadin, 6anaHcy paxyHKy Ha nmodaTok nepiogy, 3a sikui 3pobneHa Bunucka, 6anaHcy paxyHky Ha
KiHeLb nepiody, 3a sikuii 3pobneHa Bunucka, A4aT i CyM 34INCHEHHUX NNATiKHUX onepaLiii 3a paxyHKoMm, Ta Byab SIKMX iHLLIMX
nnatexis nepeabaveHnx KpeautHum gorosopoM 1a Tapudpamu. OTpMMaHHS Takoi BUMMUCKN 3OINCHIOETLCS LUMSIXOM 3BEPHEHHSI
KnieHTta go BinaineHHs baHky. 3a HagaHHA BUNMCKM MOXe OyTW BCTaHOBMEHa nnarta BignosigHo Ao ditounx Tapudis.

13.3.5.7. 3BepHyTHCs A0 HauioHanbHoro 6aHKy YKpaiHu Yy pasi NopyLeHHs KpeauToaaBLEM, HOBMM KpPeauTopoM Ta/abo
KOJIEKTOPCLKOK KOMMAHIE 3aKOHOAABCTBA Y Cpepi CMOXMBYOrO KpEAUTYBAHHS, Y TOMY YMC/Ti MOPYLUEHHS BUMOT LLIOAO B3aEMogji
i3 CNoOXXMBaYaMu Npw BPEryntoBaHHI MPOCTPOYEHOT 3a60proBaHOCTi (BUMOr LWOAO ETUYHOI NMOBEAIHKN), @ TaKOX Ha 3BEPHEHHS A0
cyay 3 No30BOM MPO BiAWKOAYBaHHS LUKOAM, 3aBaHOI CroXMBaYy Y NpoLECi BperytoBaHHS NPOCTPOYEHOi 3a60proBaHOCTi.
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13.3.6. B pasi po3miweHHsa Bknaay:

13.3.6.1. B pgeHb, Bu3Ha4eHun 3anBoio Npo po3MilleHHst 6aHKiBCbKOro Bknagy, oTpumaTu Bknag Ta HapaxoBaHi Ha
HbOrO MPOLEHTM 3rigHO 3 YMoBaMu 3anydeHHs1 OaHKIiBCbKMX BKMNagi..

13.3.6.2. Bumaratn poctpokoBoro noBepHeHHs Bknagy abo 4yacTkoBoi Buaayi Bknagy, SKWO Taka MOXIMBICTb
nepenbayeHa ymoBamu Lboro Bknagy, Bu3HadeHnMy ymoamm [loroBopy G6aHKiBCbKOro Bknagy Ta umm [ybniyHnm gorosopowm,
3 ypaxyBaHHsIM BUMOI YMHHOIO 3aKOHOAAaBCTBa, MOBIJOMMBLUM Npo Ue baHk (MMcbMoBO) He MisHille, Hix 3a ABa pobodi AHi Ao
[aTn JOCTPOKOBOro nosepHeHHs Bknady 3asHauvBLLKM B NOBIAOMIEHHI AaTy noBepHeHHs Bknagy, sika noBuHHa ByTn pobouum
OHeM.

13.3.6.3.  OtpumyBaTtu iHbopmMaLilo LWoA0 CyMU HapaxoBaHWX NPOLUEHTIB Ha Bknapg, y surnagi sunuckn 3 BknagHoro
paxyHKy B TOMY YMChi 3a AONOMOroK CUCTEM AWCTaHUIMHOrO ynpasniHHA (3a yMOBM yKnafeHHs signosigHoro [lorosopy npo
HapaHHs 6aHkiBcbkoro npogdykry/nocnyrmn (Cuctema).

13.3.7. B pasi BiakpuTTsi noTo4Horo PaxyHKy / notoyHoro PaxyHky, onepaLdii o sKOMy MOXYTb 3AiliCHIOBaTUCA
3 BUKopucTtaHHs lNnaTixHOoi KapTKu:

13.3.7.1.  OtpumyBaTtu iHdOpMaLjlo OO0 NNaTiKHMX onepauin (pyxy KowTiB) 3a PaxyHKOM y BUrmagi BUMMCKK, 3a
ponomoroto nocnyrn GSM-banking Ta/a6o iHwWMM 3acoboM, noromxeHM Mixx baHkom Ta KnieHTom.

13.3.7.2.  OtpumyBatn B baHky nosadeprosi Bunucku, wo sigobpaxaloTb nnaTikHi onepauii (pyx KowTiB) 3a
PaxyHkamu 3a foBinbHWI nepiod, ane He Binblue HixXk 3a OCTaHHIN KaneHaapHWI pik, Ta B pasi HasBHOCTI, CNNaTUBLUW Bi4NOBIAHi
KOMicii 3rigHo 3 Tapndamun baHky.

13.3.7.3.  3BepHyTuca fo baxky ana nposegeHHs BepudikaLii, WO A03BONSAE 3HATU NiMITU (OBMEXEHHS) 3a paxyHKOM
3a posmipom BignosigHo n. 5.5.5 usoro [Jorosopy .

13.3.7.4.  3BepHyTuCs 0 baHKy 3 po3nopsimKeHHAM MPUAHATU [0 BUKOHaAHHA MnaTkKHY iHCTPYKLi0 Npo nepiognyHe
cnucaHHs KoLWTIB (3a BCTaHOBIEHO baHkom dhopmoto) 3a yMOBM HasiBHOCTI Ha PaxyHKy BignoBigHOT CyMu KOLUTIB Ta 34iNCHEHHS
Knientom onnatu nocnyru BignosigHo go Tapudis BaHky.

13.3.7.5.  OckapxuTn Byab-aky nnaTikHy onepadito no PaxyHky Bnpogosx 30 (TpMAUATM) KaneHaapHUX AHIB 3 Aatu
30iICHEHHS onepauii, WO niansrae oCKkapXXeHHIo, ane He MisHille KiHUA Micausa HAcTymnHOro 3a MicsiuemM npoBeAeHHsA onepalii,
LWAXOM HagaHHA y BbaHk nMMCbMOBOI 3as8BU 3 HafjaHHAM HeoOXiOHWMX MiATBEPOKYHUMX OOKYMEHTIB (KOMii YekiB, paxyHKiB,
3amoBneHb TOLWO). Yci nogansLui gii CTOpiH 3a Takoko nnaTtikHOK onepauieto 6yayTe NPoOBOANTUCH Y BiANOBIAHOCTI A0 BHYTPILLIHIX
npoueayp baHky, YnHHoro 3akoHogascTBa Ta npasun MNMC. Akwo KnieHT He ockapXvB onepaLiio y NOPSAKY, L0 BKa3aHU y LbOMY
NYHKTi, TO BBaXaeTbCs, Wo KnieHT 3rogeH 3i BCiMa nnatikHMMM onepauismmn 3a PaxyHKOM, WO BKasaHi y BUNWUCLi Ta Hemae
npeTeHsin oo baHky, B T.4. B pa3i He oTpumaHHs KnieHTom (3 BRacHoi iHiuiatmem) BUNMCKM no PaxyHKy A0 KiHUS Micaus
HaCTYMHOrO 3a 3BiTHIM.

13.3.7.6.  3a nncbMoBOIO 3as8BO ofdepxyBaTu B BaHKy 3acsigyeHi Konii JOKYMEHTIB, WO MiATBEPOXYTb BipHICTb
cnucaHHg KowTiB 3 PaxyHKy y BUNagKy BMHWKHEHHSI CYyNepeyok 3 iHWWMK yYaCHUKamMu nnaTikHux cuctem abo iHWmX cnipHux
nUTaHb.

13.3.7.7. Hapatn baHky po3nopsaXeHHA Ha NPU3YNMHEHHSA nnaTikHux onepauin no MNnaTtikHii kapTui/donaTkosin
MnaTixHin kapTui wnsaxom 6nokysaHHs B [C 3a ymoBM cnnaTu BignoBigHoi komicii 3rigHo 3 Tapudamu BaHky.

13.3.7.8. Mig csoto NoBHy BignoBiganeHiCTbL gopyynTn baHky Bugadvy JoaaTtkoBux MNnaTikHUX KapTok A0 PaxyHKy Ha
iM’st [oBipeHux ocib, BkazaHux y 3asaBi KnieHta. YmoBwu My6GnivyHoro 4oroBopy nowwmptoloTbest Ha Bei MNnaTixHi kapTku [JoBipeHnx
ocib.

13.3.7.9. Mig cBOK MOBHY BiOMNOBIAANbHICTL BIAMOBUTMCSA B BCTAHOBIIEHHSI OMeEpauiiHUX NiMITIB BUKOPUCTAHHS
lMnaTkHWMX KapTOK Ha MEBHWW Mepiog 4M Ha TepMmiH Aii MnaTtikHOi kapTkv, Ans Yoro HagaTu Ao baHky BignoBigHy 3asBy y
NMCbMOBIN hopmi.

13.3.7.10. 3miHnTn BCTaHoBneHW baHkom nimiT Ta/abo oOMexeHHs, KpiM rpaHnyHMX niMiTiB, nepegbadeHnx
3aKOHOJaBCTBOM.

13.3.7.11. KnieHT mMoXe i Mae po3paxoByBaTW Ha BiALWKOAYBaHHS 30MTKIB Big, HenpaBoMipHMX abo HeaKLenToBaHMX
NNaTixxHUX onepawin 3a Moro kapTkow (paxyHKOM) 3a YMOB BMKOHAHHSI BUMOI 3aKOHOA4aBCTBa, YMOB [loroBopy npo HagaHHsA
GaHkiBcbKOro npofykty/nocnyrm y T.4. uboro [doroBopy 3 baHkom, npouenyp Ta CTpokiB iHpopmyBaHHS, nepepbaveHux
3aKOHOL4,aBCTBOM Ta [JoroBopom Mpo HaAaHHst 6aHKiBCbKOro NpoayKTy/nocnyru y T.4. uum JoroBopom.

13.3.7.12. KnieHt npotarom gaii [JoroBopy npo HagaHHA GaHKiBCbKOro mpogykTy/mocnyru y T.4. uporo [JoroBopy mMae
npaBo 3MiHIOBaTV HOMep TernedoHy, Wo 3a3HaveHun KnieHtom B 3asBi npo HagaHHSA 6aHKIBCbKOro NPOAYKTY/MOCNYIY LUNIAXOM
3BepHeHHs Ao baHky i3 BignosigHoto 3asBot0 y BigaineHHa baxky. Mpu ubomy yknagaHHam [JoroBopy npo HagaHHSA 6aHKiBCbKOro
npoaykry/nocnyrm y T.4. uboro JoroBopy KnieHT ©e33anepeyvyHo MOromxyeTbCs 3 TUM, WO Y BUMNAAKY SKWO 3MiHAQ HOMepy
TenedoHy, Lo 3a3Ha4veHun KnieHtom B 3asBi Npo HagaHHa 6aHKIBCbKOro NpoayKTy/nocnyrn 3AiNCHIOETHCS LUNSXOM 3BEPHEHHS
no BaHky, 3miHa Homepy TenedoHy 34iACHIOETbLCS Nicns NpoBeaeHHs ineHTudikauii Knienta. MNpu ubomy KnieHT 6e33anepeyHo
NoroJXyeTbcs, L0 3MiHa HOMepy TenedoHy 3iiCHeHa B NOPSAKY BU3HAYEHOMY LIMM NyHKTOM [JoroBopy B Oyab SikOMy BUNaaky
BBaXaeTbCs 3aincHeHo KnieHTom i KnieHT Hece Bci Ta Gyab-siki puM3nku NOB’si3aHi i3 TUM, WO Homep TenedoHy Moxe ByTu
3MiHeHUI Byab-sKOl0 TpeTbok 0coboto. Y Bunagky HagaHHa KnieHtom BaHKy npu 3MiHi HOmepy TenedoHy BCi€i 4OCTOBIPHOT
iHdbopmalii, Wwo HeobxigHa ons igeHTudikauii, baHk He Hece BianoBiganbHOCTI 3a Oyab-aki 30MTKM, WO MOXyTb OyTV 3aBaaHi
KnieHToBi 6yab-aknumu ocobamu, Lo MoxXyTb HacTaTy anda KnieHta BHacnigok 3MiHu giHaHCOBOro Homepy TenedoHy.

13.3.7.13. TMnatHuk npoTsirom 60 (LecTnaecaTn) kaneHgapHUX AHIB MiCAs CMMCaHHSA KOLUTIB 3 Oro paxyHKy Mae npaso
nogatu NMCbMoOBWI 3anuT 4o baHky-HagaBayy nnaTiXHUX NOCAYr NnaTHMKa 3 BUMOTOH0 BiALLKOAYBAHHSA CyMU NnaTikHOT onepaLii
3a YMOBWM OHOYACHOr0 BMKOHAHHSA TakUX YMOB: 3rofa MMaTHWKa Ha BMKOHAHHA MMaTiKHOI onepauii He MICTUTb TOYHOI Cymu
nnaTiXHOI onepauii Ta cyma nnaTtikHOI onepadii nepeBuLLye MakKCUManbHy Cymy MnaThKHUMX onepauii, BU3HA4YeHy ymoBamu
JOroBopy MiX NraTHUKOM Ta OTPUMYyBayeM, Npo SAKi NraTHWK NOBIAOMMB HajaBaya NnaTiXXHUX NOCNYr NnaTHUKa.
3anuT cknagaeTbcs Yy OOBINbHIA hopMi ane 00OB’A3KOBO MOBUHEH MICTUTU HACTYMHI MOMOXEHHS Ta HaACUNAETbCS LUMSAXOM
HanpaBneHHs BU3HaHOI B YKpaiHi Kyp'epCbKOK Cry00t0 (LiHHUM NMCTOM 3 ONMCOM BKIageHoro) abo BpyyaeTbca ocobncTo Ha
agpecy Byn. Tpoiupbka, 2, M. [iHinpo, 49000, YkpaiHa, 3rigHO HacTynHOT hopMu:

- HasBa nokymeHTy
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— «3annT Ha BiALWKOAYBaHHSA NNaTKHOI onepaLii 3@ ymMoBM BMKOHaHHS N.13.3.7.13 uyboro [lorosopy»;
- PekBiantu bBaHky;

- MIB Ta INMH KnienTa, Wo 3BepTaeThCs;

— HOMep paxyHky , gaTta , cyma nnaTtikHoi onepauin;

- TEKCT, O MICTUTb MOSICHEHHS MPUYMH BUMOTM BiOLLIKOOYBaHHS.

- nignuc i paTa.

13.3.8. B pasi nigknioyeHHs go Cuctemun guctaHuinHOro 6aHKiBCbKOro o6¢cnyroByBaHHsA

13.3.8.1. KopwuctyBatuchb NOBHUM KOMMEKCOM nocnyr Cuctemu Ha ymoBax, nepeadadeHnx uum MNybniyHnm gorosopom
Ta YMHHUM 3aKOHOAABCTBOM YKpaiHi Ansi Takoro Buay onepadwii.

13.3.8.2. CaMocCTiHO po3nopagXaTtucs KowwTaMu Ha CBOIX NNaTikHWUX PaxyHkax B nopsaky, BCTAHOBIEHOMY YMHHUM
3aKOHO,aBCTBOM Ta MexaHiaMamu, peanizoBaHnmu B Cuctemi Ha ymoBax Lporo [y6niyHoro gorosopy.

13.3.8.3. BumaraTu Big BaHKy BMKOHaHHA AopyyeHHs KrieHTa Ha 3[iMCHeHHs nnaTixXHUX onepauii 3rigHo 3 yMOoBamu
yporo MybniyHoro gorosopy Ta BianoBigHoro [oroBopy nnaTiKHOT KapTKK.

13.3.8.4. KnieHT npoTsirom Aji 4OroBopy Mae npaBo 3MiHIOBaTU HOMep TenedoHy, LWo 3a3HadveHuin KnieHtom B 3asiBi npo
HafaHHa GaHKIBCbKOro MpoayKTy/MOCHyrn LUNAXOM 3BEpHEeHHs A0 BaHky i3 BignOBiAHOI 3asBOI Yy cUCTeMi AMCTaHUINHOro
6aHkiBcbkoro obcnyrosysaHHA B MobineHomy aopgaTtky « NEOBANK gnsa Bcix» 3miHa Homepy TenedoHy 3A4iMCHIOETLCA Micns
npoBeAeHHs ineHTudikauii Knienta. Mpu ubomy KnieHT 6e33anepeyHo NorogXyeTbes, Wo 3MiHa HoMepy TenedoHy 34ilcHeHa B
nopsaky BU3Ha4YeHOMY LM nyHkToM [orosopy B Byab SKOMy BMNagKy BBaXaeTbcs 3iicHeHo KnieHTom i KnieHT Hece BCi Ta
Oyab-SIKi pU3MKM NOB’A3aHi i3 TUM, L0 HOMep TenedoHy Moxe ByTn 3MiHeHUI Byab-siKolo TpeTbok 0coboto. Y BUNaaKy HagaHHS
KnieHtom BaHky npu 3MiHi HOMepy TenedoHy Bciei JOCTOBIpHOI iHdopMmalii, Wwo HeobxigHa Ans ineHTudikadii, baHk He Hece
BignoBiganbHOCTI 3a Oyab-siki 36UTkK, WO MOXyTb OyTu 3aBpaHi KnieHToBi Oyab-akumu ocobamu, WO MOXYTb Hactatu Ans
KnieHTa BHacnigok 3amiHu giHaHCOBOro HoMepy TenegoHxy.

13.3.9. B pa3si KopucTyBaHHA CUCTEMOIO ANCTaHLiNHOro o6¢cnyroByBaHHA Yepe3 KOHTaKT-LeHTp 6aHKy:

13.3.9.1. Migknountn nocnyry GSM-banking B cucTemi AaucTaHuinHoro 6aHkiBcbkoro obcnyroByBaHHs abo,
3BepHyBLIUCL 00 BaHky i3 BignoBigHOW 3asBOl (NPO HaZaHHS Uiei nocnyru) 4Yepes BiaAineHHs ocTaHHboro abo 3acobamu
Cunctemun B MobinsHomy popatky «NEOBANK ans Bcix». 3asBa moxe nepenbavaTtv nvwe oavH BUA oTpuMaHHsa KnieHTom
iHcbopmalii npo 3aincHeHi onepalii 3 3actocyBaHHAM KapTku — y Burnsagi SMS/Viber-nosigomnens abo PUSH-noBigomneHs.

13.3.9.2. {Akwo 3BepHeHHsA KnieHTa 3aivicHioeTbes Y BigainenHi BaHky, To nocnyra nepeabavae oTpyMaHHs iHbopmali
y BUrNAai:

- SMS/Viber-noBigoMneHb Ta Ha Yac OoTpMMaHHA BaHkom Takoro 3BepHeHHs nocnyra GSM-banking Bxe nigkniodeHa B
YyacTuHi otpumarHHa PUSH-nosigomneHs, To nocnyra GSM-banking BBaxkaeTbcs nigkmo4eHoto B YacTuHi oTpumMaHHa SMS /Viber-
NnoBigOMIEHb Ta BigKMOYEHO B YacTUHI oTpuMaHHs PUSH-noBsigoMneHs;

- yepes Cucremy, 10 nepenbavae otpumanHHs PUSH-noBigoMneHb Ta Ha Yyac oTpuMaHHs BaHkoM Takoro 3BepHEHHs!
nocnyra GSM-banking Bxe nigkntoyeHa B YacTuHi oTpumaHHa SMS/Viber -nosigomneHs, To nocnyra GSM-banking BBaxaeTbcs
NigKNIOYEeHO B 4acTuHi oTpumaHHs PUSH-noBigomneHb Ta Bigknio4eHow B 4acTuHi oTpumanHs SMS/Viber-nosigomneHs.
CTOpPOHU MOrOAXYHOTLCH, L0 3 MOMEHTY OTpuMaHHA baHkom Takoi 3asBu [Jorosip Nnpo HagaHHA 6aHKIBCbKOro NpoaykTy/mocnyru
BBaXX@ETbCS 3MIHEHMM B YaCTWHI YMOB HafaHHs nocnyrm CTOPOHM MOrO[KYHTLCH, WO 3 MOMEHTY OTpMMaHHa BbaHkoM Takoi
3asBu B 3asiBi Npo HagaHHSA 6aHKIBCLKOro MPOAYKTY/MOCNYr B YacTuHI yMOB HagaHHS nocnyrn GSM-banking, a came us nocnyra
€ MiKMYEHO MO BiAHOLLEHHIO 40 BCiX KapToK, a KnieHT Takum, Lo 3amoBumB Lo nocnyry. MNpu ubomy, 3asBa, ska nepegbavae
oTpumaHHsa PUSH-noBigomneHs, (i) moxe 6yt nogaHa no baHky BMKMOYHO 3acobamu MobinbHOro 4oaatky, Wo € CKagoBoko
YyactuHoto Cnctemu, Ta Jie nyie BigHOCHO Liboro KoHkpeTHoro MobineHoro goaatky, 3aco6amum skoro BoHa 6yna nogaHa (TooTo,
PUSH-noBigoMneHHs 3rigHo i3 Takoto 3asiBOK0 MOXYTb 6yTr oTpuMaHi KnieHTom nuiie Ha ToMy MoOBinbHOMY NpUCTPOi, Ha SKOMY
uer MobinbHUIN OooaTOK BCTaHOBMEHO, Ta OO0 MOMEHTY BuAaaneHHs takoro MobinbHoro gopaTky, a came LS nocnyra €
NiAKNIOYEHO Mo BiAHOLWEHHI0 A0 kapTok KnieHTta, a KnieHT TakuM, LWo 3aMOBKMB Lit0 NOCAyry.

13.3.9.3. Bigkntountn nocnyry GSM-banking noBHIiCTIO, 3BepHyBlUMCb A0 baHky i3 BignosigHow 3asBoi (Mpo
NPUNVHEHHSA HadaHHs uiei nocnyrun) yepes BigaineHHa baHky.

KnieHT 3060B’A3aHuMi:

13.3.10. HapaTu 4mHHI (QiNCHI) JOKYMEHTM i BiZOMOCTi, HeOOXiaHI Ans 34iMCHEHHs igeHTudikauii Ta/abo Bepudikauii,
aHanisy Ta BUSIBMEHHS NnaTikKHUX onepauin, Wo niansararTb hiHAHCOBOMY MOHITOPUHTY, Ta iHWI nepeabayveHi 3aKkoHOA4aBCTBOM
OOKYMEHTU Ta BiAOMOCTI, Ski BUTpebye GaHK 3 METOK BMKOHAHHS BMMOIP 3aKOHOAABCTBA, SKe PEerynioe BifHOCWMHU y cdepi
3anobiraHHs neranisauii (BioMVMBaHHIO) AOXO0AIB, OAEPX)KaHMX 3MOYNHHUM LUMSIXOM, (DiHAHCYBaHHIO TEPOPN3MY Ta (DiHAHCYBaHHIO
PO3MNOBCIOAXEHHS 36pOi MacoBOro 3HWULWEHHS. Y pasi MPOBEAEHHS NNaTiXXHUX onepaLiii 3 YHECEHHS KOLUTIB FOTIBKOK 3 METO
iX 3apaxyBaHHs Ha paxyHok KnieHTa B po3mipi, Skvi BignoBsigae noporosivi hiHaHCOBIN onepalii, 3a3HayeHin B ctatTi 20 3akoHy
Ykpainu “Tlpo 3anobiraHHs Ta npoTuailo neranisadii (BigMMBaHHIO) AOXOAIB, OAEpPXaHUX 3MOYMHHUM LUMAXOM, (iHaHCYBaHHIO
TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCHAXKEHHS 30p0Oi MacoBoro 3HuuleHHs”, KnieHT Hagae Ha BuMory BaHky JokyMeHTU abo
BiQOMOCTI, HeobXiaHi ANs BCTAHOBMNEHHS AXepen X NOXOAXKEHHS!.

13.3.11. Hapatv po baHky HanexHuM 4YMHOM 3aBipeHi Konii AOKYyMEeHTIB Mpo iHdopmauilo LWoAO0 3MiHU
MiCLIe3HaxXOdXKEeHHS!, BKIEIOBAHHS 0O MaCrOPTHOI KHMXXEYKN HOBUX (POTOKAPTOK NpW JOCATHEHHI rpoMaasHUHOM 25- i 45-piyHoro
BiKy, 3aMiHV nacnopTa y Burnsai id-kapTku Nnpy 4OCArHeHHi 18-piyHOro Biky, 3aKiH4E€HHS CTPOKY (MPUNMHEHHS) Aii, BTPaTW YAHHOCTI
YN BU3HAHHS HEOINCHUMW MOA4AHWX AOKYMEHTIB Ta iH., Wo HagaBanuca banky, npotarom 10 (gecatn) poboumx AHiB i3 AHSA
HacTaHHSA nogii.

13.3.12. HapaTtu ookyMeHTW i BiZOMOCTi oo HanexHocTi/HeHanexHocTi KnieHta abo ocobu, sika gie Big horo imeHi,
0o ny6niyHux ocib, o ocib 6nm3bkmx abo NoB’szaHKx 3 NyGniYHMMKM ocobamu.

HapaTtn gokymeHTu i BigomocTi Wwoao HanexHocTi/HeHanexHocTi KnieHta go [NogatkoBux pe3ngeHTiB CLUA y po3yMiHHI
po3ainy U.S. Internal Revenue Code of 1986, Binomomy sk FATCA.

13.3.13. He BukopuctoByBaTu PaxyHku, L0 BigKpMBatoTbCsA B Mexax MybniyHoro goroBopy, A4S 34iNCHEHHS NAaTiKHUX
onepauin, NoB’si3aHMX i3 30iINCHEHHSIM NiANPUEMHULBKOT AiSNbHOCTI, Ta iHWMX 3a60POHEHNX YNHHUM 3aKOHOL4ABCTBOM OnepaLin;
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13.3.14. Tlig 4yac 3anoBHeHHsA 3asiBuM NPo HagaHHs BaHKiBCbKMX npoaykTiB/nocnyr ta 3rogn 3a3HayvTh OOCTOBIPHI
nepcoHarnbHi AaHi, B TOMY 4uMcri B 060B’A3KOBOMY MOPSAKY HOMEPU KOHTaKTHUX TenedoHiB (qomaluHi, poboymn, mobinbHun, y
T.4. hiHaHCOBUI), afpecy eNeKTPOHHOI NOLTK.

13.3.15. CaoedvacHo onnadyeBaTtu nocnyrm baHky 3rigHo 3 Tapudamm Badky, WO AiloTb Ha AeHb HagaHHA Takoi
nocnyru/npoBefeHHst onepauii, Ta/abo 3rigHO 3 ymMoBamMu BignoBigHOro BbaHKIBCbKOro npoayKTy/mocnyrn, SKWO iHwWe He
nepenbadeHo Tapudamn/ymoBamm baHkiBCbKOro NnpoayKTy/nocnyru.

13.3.16. Y Bunagky 3miHu nepcoHanbHux gaHux KnieHTa, wo 6ynu HagaHi ona npoBeAeHHs ineHTudikauii Ta BkasaHi B
3asBi Npo HagaHHs GaHKIBCbKOro NpoAyKTy/Nocnyru, 30Kpema, AaHi AOKYMEHTY, Lo noceiavye ocoby, agpecu NoCTinHOro Micus
NpoXuBaHHs/peecTpalii, agpecu Anst OTPUMaHHsS KOPeCnoHAEeHLji, HOMepiB TenedoHiB, eNekTPOHHOI agpecu, npo BTpaTy abo
3MiHY NOCTIMHOro MicUs npaueBnalTyBaHHs, Ta iHWNX BiAOMOCTEN, O MOXYTb HEraTMBHO BNMMBATM HA BUKOHAHHS KnieHTom
Boprosux 30608’a3aHb 3a Kpegutom - npotarom 10 (gecatn) pobounx OHIB 3 AaTU BUHUKHEHHS TakMX 3MiH, ane He nisHile aHs
YyeproBoro BiAgigaHHa KnieHTom BaHky, iHdopmyBaTn BaHK B MUCbMOBIA (POPMI NPO BHECEHHS TakMX 3MiH 3 HafaHHAM
nigTBEPXKYHYMX OKYMEHTIB ( y pasi HeobxigHocTi). BaHk Mae npaBo y BUnaaky HeHagaHHsA KnieHTom iHdpopmalii npo Taki 3MiHu
po3paxoByBaTW Ha aKTyanbHICTb AaHUX Npo KnieHTa Ta He Hece BiANoBiAanbHOCTI 3a HacTaHHA Oyab-AKUX HEraTUBHMX HACiaKIB,
SIKLLO Lie He BignoBiaae QiNCHOCTI, BKIHOYa4M, ane He 0bMeXyunchb LM, HeoTpuMaHHsa KnieHTom Oyab-skux NoBiAOMIIEHD Bif
BaHky, ToLo.

13.3.17. Hapasatu BaHky, 3a 3anMTOM OCTaHHLOrO, OyAb-AKy 40AATKOBY iHOPMALL0 Ta LOKYMEHTM LOoAO 34INCHEHHS
nnaTikHMX onepadin 3a PaxyHkamu, a TakoX OOKYMEHTW, HeobxigHi Ans npuiHATTA BaHkoMm pilleHHs woao HagaHHs KnieHty
KpeouTty, y nopsgky, BCTaHOBNEHOMY YMHHMM 3aKOHOL4ABCTBOM;

13.3.17.1. HapaTtu unHHiI (ZivicHi) okymeHTw i BigomocTi, nepenbadeHi n. 4.5.6. uboro Ny6niyHoro gorosopy.

13.3.18. Y TpuaeHHMN CTPOK 3 OHHA, KONM MOMY CTano BiAOMO MpO MOMUIKOBO 3apaxoBaHi Ha PaxyHok KkowwTwu
nepepaxyBaTtu TaKi KOLUTU NNATHUKY;

13.3.19. CamocTiliHO BiacnigKoByBaTK Ta 3HAWMOMUTUCD 3i 3MiHamu Ao MNybniyHoro gorosopy, B ToMy Yvcni o Tapudis,
YMoB 3anyyeHHs 6aHKiBCbK1X BKNagis, onpunogHeHnx bankom B nopsaky, obymosneHomy umm MNy6nivHnm gorosopom. 3 uieto
MeTo 3 iHTepBanamu He Binbwe 15 (M'aTHaguaTK) KaneHgapHux gHiB KnieHt 3060B’a3yeTbes Biasigyeatu OdidinHun cant
BaHky abo BigaineHHa BaHky, nepeBipsaTu nowwToBy Ta/abo enekTPOHHY KOpeCcnoHAeHLUito. Y Bunaaky HegoTpumMaHHsa KnieHtom
uboro oboB’asky, KnieHT He mMoxe mocunatuca Ha CBOK Heobi3HaHICTb i3 3amiHamu B [lybniyHoMy AOroBopi, B TOMY 4uchi B
Tapudpax, onpuntogHeHux baHkom, sik NigcTaBy ANS 3BiNbHEHHS Bi rPOLLOBUX Ta He rPOLLIOBMX 3060B’'s13aHb nepen baHkowm;

13.3.20. He posronowyBaTu iHdopmaLito, oTpumaHy Big baHky, TpeTim ocobam, kpiMm BMNaakiB, KONMWM HafaHHA Takoi
iHdbopmalii € 060B’A3k0BMM, BiAMNOBIAHO A0 BUMOTN YNHHOIO 3aKOHOA4aBCTBA;

13.3.21. Y BignosigHocTi go Bumor NogaTkoBoro kogekcy YkpaiHu KnieHT 3060B’a3yeTbecs nosigomut BaHk npo cBii
cTatyc disnyHoi ocobu - nignpuemusa abo ocobu, Ska NPoBaaUTb He3anexHy NpodecinHy AiSnbHICTb, Ta HagaTU AOKYMEHTH,
BMAAHI MOOATKOBMMW OpraHamu, WO MNiATBEPMKYOTb B3ATTA MOro Ha O6nik y Takvux opraHax. HenosigomneHHs isvyHumun
ocobamu - nignpuemusMm Ta ocobamu, Lo NPOBOASATE He3anexHy NpodecCinHy AisnbHICTb, MPO CBi cTaTyc baHky npu BigkpuTTi
paxyHKy TarHe 3a coboto HaknageHHs wrpadyy 3 60Ky NogaTKOBUX OpraHiB B po3mipi, nepeabayeHoMy YMHHUM 3aKOHOAABCTBOM.

13.3.22. B pas3i ochopmneHHs Kpeaury:

13.3.22.1. 3abesneunTy noBepHeHHst KpeaouTy, cnnaTy MpOUEHTIB 3a KopucTyBaHHA Kpegutom, KOMIcin Ta iHWKMX
nnartexis BignosigHo Ao ymoB KpeautHoro gorosopy. He nisHiwe Bu3HayeHoro B BianoBigHi 3assi npo HagaHHA BaHkiBcbkoro
npoaykTy/nocnyrn TepMiHy/CTpoKy, nMoBepHyTM baHky Bclo cymy HagaHoro KpeguTy, cnmaTuTu npouUEHTW 3a KOPUCTYBaHHS
Kpegutom, komicii, a Takox Ha BUMOry baHKy cnnatutv MOXIMBY HEYCTOMKY (MeHto, wrpad).

13.3.22.2. B pasi HeHanexHoro BukOHaHHA KnieHToM B3sTUX Ha cebe 3060B‘A3aHb 3a HecaHKUuioHOBaHMM
oBepapadToM; KpeautoMm y hopmi KpeauTyBaHHA paxyHKy 3i CTPOKOM MOralleHHs A0 OAHOro Micsaus; KpeauToM, 3aranbHui
pO3Mip AKOro He MepeBuLLyE OAHIEl MiHIManbHOI 3apobiTHOI NNaTn, BCTAHOBMNEHOI HA AeHb YKNMaAeHHS KpeauTHOro AOoroBopy;
KpeauTHUM JOroBOpPOM, YKNaAeHUM Ha CTPOK OO OAHOro Micsusi; KpeauToM HagaHuM 3a AOroBOPOM, YKNadeHUM B pesynbTari
BpErynoBaHHA Cropy LNAXOM YKNageHHs MUPOBOI Yroau, 3aTBeppKeHOi CyooM; KpeAWTHUM AOroBOpOM YKMageHum [0
10.06.2017p.; KpeaAUTHUM [JOrOBOPOM, METOI SKOro € HadaHHA KnieHTy npaBa BYMHATM MNPaBOYMHW 3  (hiHAHCOBUMMU
iHCTpYMEHTaMM 3a y4acTio Y1 3a nocepeaHMuTBoM baHky abo iHWOoro yyacHuka puHKy UiHHUX nanepis, KnieHT 3060B‘a3yeTbes
npotsirom 30 (TpuausTn) KaneHgapHUX OHIB 3 AHSA Npen’siBneHHst bBaHkoM nucbMoBoi BUMOrK, cnnatuTu baHky wrpadHi caHkuii
y BMNagkax Ta po3mipi, nepeabayeHux BignosigHMm KpeauMTHUM OOroBOpPOM, MOBEPHYTU KPEAWT, CANaTUTU NPOLIEHTU 3a MOro
BMKOPUCTaHHS, BUKOHATU iHLWi 3060B’A3aHHA B MOBHOMY 06¢43i. [ig «npea’aBneHHIM BUMOIrMy CTOPOHM PO3YMiloTb HanpaBneHHs
BaHkom Bumorn Ha agpecy KnieHTa (3a3HadeHy y 3asiBi Mpo HagaHHA OaHKIBCbKOro npoaykty/mocnyru, abo Ty, wo byane
noeigomneHa cammm KnieHTom) pekoMmeHgoBaHUM NMCTOM nowwTor abo BignosigHo Ao n.2.6.4. MNMy6niyHoro gorosopy.

13.3.22.3. Ha Bumory baHky nosepHyTu KpeauT, CTpok BMNAaTH SIKOFO Le He HacTae, Ta nNpoueHTu Ta/abo komicii 3a
noro BuKopucTtaHHs npotsrom 30 (TpMAUATW) KaneHaapHUX OHIB 3 OHS oAepXaHHs Big4 BbaHky nMcbMOBOI BUMOrM, Ta BUKOHATU
iHWIi 3060B’s13aHHs1 B NOBHOMY 06Csi3i y pasi 3aTpyMaHHa KnieHTom cnnatu YyacTuHu kpeauTy Ta/abo npoueHTiB Ta/abo Komicii
Ha OAMH KaneHdapHU Micaub, a 3a Kpegutom, 3abesneyeHum inoTekoto, Ta 3a Kpegutom Ha npuabaHHs XuTna — Ha Tpu
KaneHaapHux micaui. [ns uinen uboro NyHKTy Aatol oaepxaHHa KnieHtom Bumoru baHky €:

- y BUnagKy ocobucroro BpyyeHHs KnieHTy - nata BpyveHHs KnieHTy Bumorn ocobucto nig nignuc;

- Yy pasi HanpaBneHHs BUMOrM MOWTOK Ha agpecy KnieHTa 3as3HavyeHy B 3asBi Npo HagaHHA OGaHKIBCbLKOro
npoaykty/nocnyru, abo Ha agpecy, 3a3HayvyeHy B iHLUOMY AOKYMEHTI, HaaaHoMmy A0 baHKy — n‘aTuin kKaneHgapHW AeHb Big oaTty,
3a3HayeHol Ha NOLUTOBOMY peecTpi /KBUTaHLi/4eKy, NOLTOBOrO BiaAiNeHHs BianpaBHYKa;

- y pasi HanpaBneHHs KnieHTy nosigoMneHHs y Bumsagi SMS-nosigomneHHs Ha ®PiHaHCOBWMI HOMep TenedoHy,
3a3Ha4yeHoro B 3asiBi Npo HagaHHSA GaHKiBCbKOro npoaykTy/nocnyru, abo sikuin 6yae nosigomneHun cammm KnieHTom nucbsMoBo —
nata SMS-noBigoMneHHs.

AKWo npoTarom 3asHayeHoro B UbOMY NyHKTI 30-4eHHOro CTpoky KnieHT ycyHe MOpyLleHHs YMOB [OroBopy Mpo
CMOXUBYUIN KpeauT, BUMora baHky BTpavae YMHHICTb.

13.3.22.4. Ha Bumory baHky goctpokoBo noBepHyTu KpeauT y pasi posipBaHHsa KrieHTOM AOroBopy Mpo HadaHHS
CyNpOBIgHUX NOCHyT, iK1 € 060B’sI3KOBUM AN yknageHHs KpeanTHoro 4oroBopy Ta He yKnafaeHHs npotsrom 15 (n’atHaguaTn)
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KaneHgapHWx OHIB 3 4aTW Takoro posipBaHHA HOBOro AOroBOPY MPO HaJaHHSA Takux caMux nocnyr 3 ocoboto, Lo Bignosigae
BMMoOram baHky.

13.3.22.5. Ha Bumory baHky [OCTpOKOBO B MOBHOMY 06cs3i noracutu 3aboproBaHicTb 3a KpeauTtom, HagaHum Ha
ymoBax OsepapadTy/KpeanTHOI niHii y CTPoK, 3a3HayeHun y nosigomneHHi baHky, odpopmneHomy Ta HagicnaHoMy B NOpSaKY,
BM3Ha4eHomy n. 13.1.16. uboro My6niyHoro gorosopy.

13.3.22.6. Y Bunagky BUHWKHEHHs 0o KnieHTa npeTeHsin 3 Goky TpeTix ocib, - 3aiicHIOBaTM BMKOHAHHS Boprosux
3060B’A3aHb B NepLLIOYEproBOMYy NOPSAAKY, KPiM BUNaAKiB, BCTAHOBNEHNX YAHHUM 3aKOHO4aBCTBOM.

13.3.22.7. Tpotdarom gii KpeguTHOro AoroBopy He gonyckatu 3akputTa PaxyHky B BaHky, 3 sIKOro 3AiMCHIOETbCHA
noraweHHs Kpeguty.

13.3.22.8. [lpoTdarom fii uboro KpeamTHOro 4oroBopy NMCbMOBO NOBIAOMAATM BaHk Npo yKNaaeHHs iHWNX NPaBoOYnHIB,
CMpPSAMOBaHUX HA OTPUMAaHHS KpeauTiB, No3uK abo iHLMX AOroBoOpiIB, AKi 6 NPU3BOAMIM A0 aHanoriYHNX abo CXOXMX HacnigkiB, He
BMCTYNaTu MNOPyYUTENEM 3a KpeaMTaMu, No3nKamMu Ta iHLIMMUK, Y TOMY YMCHi FpOLLOBUMY, 3000B’A3aHHAMM TPETiX OCib.

13.3.22.9. TwucbmoBo nosigomntn baHk npo yyacTb KnieHTa B Oyab-kin cydoBivi cnpasi npotarom 5 (m'stu)
KaneHgapHWx OHIB 3 gaTn, KON ctano npo e BigoMo.

13.3.22.10. Y BunagKy NpoCTPOYEHHS BUKOHaHHS Byab-skux Boproeux 3060B’s13aHb, He nisHilwe 10 (aecsTn) KaneHaapHuX
[OHIB 3 AaTV OTPUMaHHS MMCbMOBOI BUMOrn baHky HagaTu 0o BaHky AoKyMeHTanbHe NiaTBepaKeHHA OTPUMYBAHOTO NMOTOYHOIO JOX04Y.
HapaBatn BaHky 0ocToBipHY iHhOpMaLLito Ta JOKYMEHTW, HaaHHA siKMX nepeabdayvyeHe YMHHMM 3aKoHOA4aBCTBOM Ta/abo KpeanTtHum
porosopom Ta/abo umm My6niyHMm [OroBopom.

13.3.22.11. BukopucToByBaTM KpPeAMT Ha Uini, 3as3HadveHi y BignoBigHiM 3asBi npo HagaHHA bBaHkiBCbKOro
npoaykTy/nocnyru.

13.3.22.12. VY pasi BigmoBu Big KpeauTHOro gorosopy nonepeaHbo noBigoMuUTU Npo ue baHk B nopsiaky Ta y CTPOK,
BM3HaveHun n.13.3.5.3 uboro lNNybniyHoro foroBopy, 3 OOOB‘A3KOBMM ypaxyBaHHSM BMMOT, BCTaHoBneHux n.n. 13.3.5.3.2,
13.3.56.3.3 Ta n. 13.3.5.4 uporo lNMy6nivyHoro gorosopy.

13.3.22.13. Hapasatu Ha Bumory BaHnky npotarom 30 (TpuMALATM) kaneHAapHWX AHiB HeobxigHy iHcpopmauio Ans
nepeBipKky NNaTtocnpomoxHocTi KnieHTa, uwinboBoro BukopuctaHHa Kpeguty.

13.3.22.14.  TlucbmoBo nosigoMuT BaHk npo Hamip gocTpokoBo noracutn Kpegut abo MOro 4acTvHy, a Takox
NPOLIEHTU 3a KOpUCTyBaHHA KpeauTom He nisHiwe, Hix 3a 10 (aecatun) kaneHgapHUX AHiB O AaT JOCTPOKOBOro NOBEPHEHHSA
KpeauTy. Y pasi JOCTPOKOBOro MOBEPHEHHS CMOXMBYOro KpeauTy chnnaTUTM B AeHb AOCTPOKOBOIO MOBEPHEHHS KpeauTy
NPOLEHTN 32 KOPUCTYBaHHA KpeaWTOM Ta BapTiCTb YCiX NMOCAyr, NoB's3aHux 3 06CryroByBaHHAM Ta MOralleHHAM KpeauTy, 3a
nepiog akTUYHOro KOPUCTYBAHHA KPEeaUTOM.

13.4. B pasi po3miweHHsa Bknaay:

13.4.1. NoTtpmumyBaTnch ymoB [loroBopy 6aHKiBCbKOro BKnaay.

13.4.2. B pasi odopmrneHHs Ta norogkeHHss bankom 3asBu Npo poamilleHHs 6aHKiBCbKoro Bknaay, po3mictuti Bknag Ha
BknagHoMy paxyHKy y po3mipi Ta B CTPOKM, L0 BCTAHOBIEHI 3aaBOI0 NPO po3MillleHHs 6aHKIBCbKOro BKNaay.

13.4.3 Y pasi nOMUIKOBOroO 3apaxyBaHHS KOLLUTIB Ha PaxyHOK, MOBEPHYTW BKa3aHy CyMy KOLUTIB MpOTAroM 5 (m'atu) AHIB 3
OaTn OTpUMaHHS NOBIAOMMEHHS Bid BaHky.

13.4.4. B pa3i BigkpuTTa noto4yHoro PaxyHKy / noto4yHoro PaxyHKy, onepauii 3a skuM MOXYTb 34iACHIOBaTUCS 3
BUKOpUCTaHHA MnaTiXKHOT KapTKu:

13.4.4.1. Hapatu BaHky HeobXiaHI LOKYMEHTM AN BigKpUTTa PaxyHKy 3rigHO 3 YUHHUM 3aKOHOAaBCTBOM.

13.4.4.2. KoHTponioBaTtu nnaTikHi onepadii (pyx kowTiB) 3a PaxyHkom Ta nosigomnsaTtu baHk npo onepadiji, gki He
BMKOHyBanuce [lepxartenem / Jepxatenem JoaaTtkoBoi [MnaTipkHOT KapTkn AN 4Oro LwoMmicaus ocobmcto ogepxysaTu B baHky
BMNUCKY No PaxyHKy

13.4.4.3. HeyxvnbHO AOTPMMYBaTUCh BCiX NMonoxeHb Lboro lMybniyHoro gorosopy, He posronowysaTu ceivi IMIH-kog
Ta/abo peksiautu lMnaTixHOI KapTku, He nepenaBaTtu [MnaTikHy KapTKy Yy KOpUCTyBaHHSA TpeTiM ocobam, HafiiHo 36epiratu
MnaTixxHy kapTky Ta [MIH-koHBEpT, BXMBaTW HeoOXigHi 3axoou no 3anobiraHH X MOLUKOAXKEHHS, BTpaTwu/3arybrneHHs,
BMKpaAeHHs abo BMKOPWUCTaHHSA TpeTimm ocobamun. Y Bunagky posronowleHHs MNIH-kogy Ta/abo peksiauTie MnaTtikHOT kapTKw,
BTPaTKW, BUKPAOEHHS, BUNyYeHHs lMnaTixHoi kapTkn Knient/Oepxatens OoaaTtkosoi MnaTikHOT KapTku 3060B'A3aHWIA HEramHo
nosigomuTu npo ue baHk ons HeranHoro 6roKyBaHHS BiANOBIAHOT MNATIKHOT KAPTKK.

13.4.4.4. 36epiraTv BCi JOKYMEHTU 3a ornepauismu, 3pobrneHMMn 3 BUKOpUCTaHHAM [1naTikHOi kapTku, npotarom 90
(beB’sitHOCTO) OHiB 3 AaTu 3AINCHEHHA onepalii Ta HagaBaTh ix 4o BaHKy Ha MOro BUMOry Ans BPeryrnoBaHHA CMipHUX CUTYaUin.

13.4.4.5. Y Bunagky MOMMIIKOBOIO 3apaxyBaHHS KOLWTIB Ha PaxyHok KnieHTa noBepHyTu ix BMpogoBX 3 (TPbOXx)
OnepauinHnx AHIB 3 4aTn OAepXKaHHA BiANOBIAHOIO NOBIAOMITEHHST BaHky.

13.4.4.6 KoHTponioBatu cBin ButpaTHuin nimiT, He gonyckawum BUHUKHEHHSA HecaHkuioHoBaHoro OBepgpadTy Ta
HeonnayeHux komicin. MorawaTn Bcto 3aboproBaHicTb 3a PaxyHkom y TepMmiHu, nepeabaderi unm My6nivyHum JoroBopom.

13.4.4.6.1. Y pasi BMHUKHEHHS 3a pe3ynbTatamu onepadii 3a PaxyHkom HecaHkuioHoBaHoro Oepgpadty, KnieHTt
3060B’A3aHMIn cnnaTntu BaHky nnaTy 3a Moro cynpoBOAXKEHHS Y pOo3Mipi, BcTaHoBNeHoMy Tapudamu BaHky, a Takox noracutm
BaHky cymy 3aboprosaHocTi no HecaHkuioHoBaHomy OBepapadTy, BigHOBUTM He3HwxKyBanbHWI 3anuLLOK (B pasi HAasBHOCTI) Ha
PaxyHky npotarom 15 (m'STHaguATh) kaneHgapHux AHIB 3a AHEM BUHUKHEHHS HecawkuioHoBaHoro Osepapaddty. Mpu upomy,
HapaxyBaHHS nnaTu 3a cynpoBomkeHHs HecaHkuioHoBaHoro OBepapaddTy 34iNCHIOETBCS 3a DAKTUYHMI CTPOK KOPUCTYBaHHS
HecaHkuioHoBanHnm OBepapadToM, NOYNHAKYUM 3 OHSA KOT0 BUHUKHEHHS,

13.4.4.6.2. Axkwo y nepenbadveHun umm [MybniyHnm poroBopom TepmiH KnieHT He noracuTb HecaHkuioHOBaHUi
OBepapadT, He BiAHOBUTL HeaHuKyBanbHUiA 3anuwwok (B pasi HasiBHOCTi), baHk Mae npaBo nNocTaBuTK OO enekTpoHHOro abo
MiXXHapogHoro cton-cnucky MnatixkHy kapTky.

13.4.4.7. CaMOCTiiHO BperynboByBaTh (iHaHCOBI BigHOCUHM 3 [Jepxatenamu JoaatkoBux MnaTikHUX KapToK.

13.4.4.8. Y Bunagky BTpatM abo kpagikku [natikHOi kapTku oppasdy nosigomuty npo ue bank. Mpu ubomy,
Knient/OepxaTens 3060B'A3aHMin HanpaBut baHky NMCbMOBY 3asiBy Npo BTpaTy abo kpadikky MNnaTikHOI kapTku npoTsrom 3
(TPbOX) pOoBGOUMX AHIB 3 MOMEHTY Takoi BTpaTh abo kpagikku. Y pasi, SKLWwo NMCbMOBY 3asiBYy 3 MOBaXHUX NPUYMH (3aXBOPIOBaHHS,
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BiOpAOXKEHHS, BigNycTka) HanpaBnTn Hemoxnueo, KnieHt/Oepxatenb 30608’a3aHuit npoTsiroM 3 (TPboX) pobounx OHIB 3 MOMEHTY
3aKiH4YeHHs Aii Taknx obcTaByH HanpasuT BaHKy NMMCbMOBY 3asABY Npo BTpaTy abo kpadikky MnaTikHOT KapTKu.

13.4.4.9. Y BMnaaKy 4OCTPOKOBOrO po3ipBaHHsA [JoroBopy NOTOYHOro paxyHky /[JoroBopy nnaTixkHOi KapTku, siK 32 BNaCHO
iHiLiaTMBOIO, TakK i 3a iHiLiaTMBO BaHKy, 4O AaTu Koro posipBaHHst Nnoracuth 3aboproBaHicTb Nepen baHkoM y noBHoMy 06cs3i.

13.4.4.10. OnnavyBaTu BCi onepaLlii, npoBeAeHi 3a JonoMorot MNnaTikHOT KapTkK, 34iNCHEHI nicna Kpagikku abo BTpaTh
MnaTixHOT KapTkK, y pasi HecBoe4YacHOro NoBiaoMneHHs baHky npo kpagikky/BTpaTy [NnaTixkHOi KapTku.

13.4.4.11. 3piicHioBaTM MOMOBHEHHA PaxyHKy Takum 4uHOM, Wo6 3abesneuntn BaHky MOXNMBICTE 3AiIMCHIOBATU
[OroBipHe CrmMcaHHA B NOpsaKy, BU3HadeHomy yGniyHum AoroBopoM Ta 'y po3mipi, nepegbayveHomy Tapudamm.

13.4.4.12. ina BUKOHaHHSA NnaTikHWUX onepauii HagaTv B baHK BiANOBIAHI pO3paxyHKOBI AOKYMEHTW (NNaTiKHi iIHCTPYKLIT)
(Ha nanepoBuMX HoCIAX, Y BUMMAAI ENEKTPOHHWX pO3paxyHKOBUX AOKYMEHTIB (€NEeKTPOHHWUX MNNaTiKHWUX IHCTPYKUIN), SAKLO
BMKOPUCTOBYETLCA AMCTaHLiiHE 06CnyroByBaHHS) BiNOBIAHO A0 BHYTPILLHBEO6AHKIBCHKMX NpaBui.

13.4.4.13. OtpumaTtn B baHky BurotoBneHy lnatixHy kapTky/dogaTkoBy [MnaTikHy KapTKy He Mi3Hille OCTaHHbLOro
pob0o40ro AHsA MicsaLs, HACTYNHOro 3a MicsAueM odopmneHHs MNnaTixHoT kapTkn abo nogaHHA 3asBu Npo 06CNyroByBaHHSA KapTku

13.4.4.14. Hagatn KOHTakTHWA gditoumn PiHaHcoBM abo Homep MoOOiNbHoro  TenedoHy Ans oTpumaHHa SMS-
MOBiAOMJIEHHS;

13.4.4.15. TMicna oTpumaHHa SMS/PUSH-nosigomneHHa npo onepadii no Kaptui, saki KnieHT He 3gincHioBaB, HerawmHo
3BepHyTUcH Ao baxky ans 6nokyBaHHA noganbLlunX NAaTikHUX onepadi 3a KapTkoto (paxyHKOMm).

13.4.5. B pasi nigknoyeHHsa Ao Cuctemun guctaHuUinHoro 6aHKiBCbKOro o6¢crnyroByBaHHs

13.4.5.1. KnieHT 3060B’A3aHui yTpumyBaTh y CnpaBHOMY pob0o4OMYy CTaHi nepcoHarnbHWUn komm'ioTep abo MOoGinbHUA
NpUCTPIV (CMapTdOoH/NNaHLEeT/HOYTOYK TOLLO), 3 AKOrO MPOBOAMTLCA NiaKNYeHHs o Cuctemun, 3a6e3neynTi Noro NigKNoYeHHs
0o mepexi [HTepHeT. Mig cnpaBHUMM po6o4Ynm CTaHOM NepcoHanbHOro koMn'totepa abo mobinbHoro npucTpoto KnieHta CTopoHn
OOMOBUIUCE BU3HAYUTU HACTYMHI YMOBU:

— orepadinHa cucteMa Mae BianoBigHy NiLeHsit0 Ha BUKOPUCTaHHS;

— B OrnepauinHin cuctemi BCTaHOBMNEHI HEOOXiaHI pekoMeHA0BaHi po3pobHMKOM OHOBMEHHS Gesneku;

- HasfABHWI 3acib aHTMBIPYCHOrO 3axMCTy (3 akTyanbHUMK 6asamu), WO Mae BignoBiAHY MiLeH3il0 Ha BUKOPUCTAHHS;

- bpaysep (nporpama onsa nepernagy web CTOpiHOK) OHOBMEHWUI A0 akTyanbHOI BEpPCii pekoMeHO0BaHOi pO3po6HMKOM.

13.4.5.2. 36epiratn lgeHTndikauinHi gaHi y MicusiX, HEOOCSIKHUX AN CTOPOHHIX OcCi6. Y Bunagky nigos3pu Ha
HeCaHKLiOHOBaHMWI OCTYyN A0 iAeHTUMIKaLiNHUX aHWX, TEPMIHOBO MPUMUHUTU BUKOpUCTaHHA Cuctemun, JOBECTU Lie 40 BigoMa
BaHky ons 3gificHeHHst 3axofiB Nno 3anobiraHHIo Waxpancbkux Ai TOWOo; Yy BUNaaKy BTpaTh (Kpagixkkv) loeHTudikauinHmx gaHmx
Ta/abo ®iHaHCOBOro Homepy TenedoHy, Ha Sk 34INCHIETBCA BignpaeneHHs OgHopas3oBoro LmMdpoBOro napornto, abo npu
BUSIBNEHHI BUMNaAKiB NpoBeAeHHs No paxyHKy KnieHTa nnaTikHuX onepauii, Wo iM He CaHKLiOHOBaHi, HeramHo 3BepHYTUCS A0
KoHTakT LieHTpy BaHky 3 BumMoroto 6nokyBaHHsA gocTyny 3a TenedoHaMmm BkasaHumu B po3gini 17 uboro MNy6niyHoro gorosopy.

13.4.5.3. B Hacnigok HenpaBubHOro 3arnoBHEHHS ENeKTpoHHOro po3paxyHKOBOrO JOKYMEHTY (€NEKTPOHHOI NNaTiKHOI
IHCTPYKUii) Ha 34iCHEeHHNA onepauii, 3a3HavyeHHa KnieHTOM NMOMMIKOBMX MAaTKHUX PEKBi3nTiB, abo Oyab-AKUX iHWNX AaHWX,
HeobXigHNX ANA NpaBUIbHOrO OPOpPMNEHHS ENEeKTPOHHNX pO3paxyHKOBUX AOKYMEHTIB (€NEKTPOHHMX NNaTiXXHUX iIHCTPYKLiN),
cBoeYacHo nosigoMnaTy BaHk npo Bci 3miHW, ki Haginwnu o baHky He B NopsiAKy, BCTaHOBNEHOMY LM [y6niyHnM JOroBopoMm.
IHdbopmauia Ta/abo goKyMeHTM MmatoTb OyTn HapaHi Ao BbaHKy y nevatHin dopmi npoTsirom onepadiviHoro Yacy 1 (OgHoro)
ornepauinHoro AHs 3 4at HaCTaHHSA NOMUIIKOBUX LiN.

13.4.5.4. KnieHT 3000B’A3aHMn [0 yknagaeHHs [oroBopy npo HagaHHs OaHkiBcbkoro npopykty/nocnyrn 3 baHkom
3apeecTpyBaTu afpecy CBOEI €NEeKTPOHHOI MOLWTK B MepeXxi [HTepHeT (SKLWO Taka agpeca Lie He 3apeecTpoBaHa) Ta HagaTtm ii
BaHky He nisHiwe gHa yknageHHs [JoroBopy npo HagaHHS 6aHkiBCbkoro npoaykTy/mocnyru. HagaHa agpeca enekTpoHHOT nowTu
3a3HavaeTbCca B AHKeTi-3asBi, Ska odopmnioeTbca BUKIMOYHO y MobineHomy popaTtky «NEOBANK ans Bcix», abo 3assi npo
HagaHHsa 6aHKIBCLKOro NpoAyKTy/mocnyru.

13.4.5.5. Y Bunagky 3miHu ®iHaHcoBOro Homepy TenedoHy, y TepMiHOBOMY MOPsSiAKY 0COBMCTO 3BEPHYTUCH A0 BaHky i
nogatu 3asBy, BCTaHOBNeHoro baHkom 3paska, npo 3miHy diHaHCcoBOro Homepy TenedoHy. Y pasi He NoBigoMMeHHs KnieHTom
B BaHk npo 3miHy ®iHaHcoBoro Homepy TenedoHy baHk 3BinbHSAETLCA Big Gyab-AKOI BigNOBIAANBLHOCTI, O MOXE BUHUKHYTU Y
3B’513Ky 3 BignpaBneHHsMm baHnkom Knienty OgHopasoBoro LndgpoBoro naponto Ha nonepenHin diHaHCOBWIA HOMEP.

13.4.5.6. CTOpOHU MOroaxyTbes, Wo 3BepHeHHs KnieHta B BaHk i3 BignosigHow 3asiBO0 BBaXaeTbCA HaNeXHUM
noBigOMIEHHSM Npo 3MiHy PiHaHCcOBOro Homepa TernedoHy Ta He NoTpebye BHeceHHA CTOpoHamu BigMNoOBiOHMX 3MiH B AHKETY-
3asBy, fka ohopmnoeTbes BUKIOYHO y MobinsHomMy aopatky «NEOBANK ans Bcix» abo B 3adBy npo HagaHHA H6aHKIBCbKOro
npoaykty/nocnyru.

13.4.5.7. KnieHT € BignoBiganbHUM 3a BXMBAHHS BCiX HEOOXiAHMX OpraHi3auiiHux 3axogiB 3 6e3neku B Linsx 3anobiraHHs
HeCaHKLiOHOBaAHOrO [OCTyMy He YMNOBHOBaXeHMX Ocid [0 nepcoHanbHoro komn'iotepa Ta/abo MoGINbHOro NpUCTPORD
(cmapTdoH/nnaHweT/HoyTOYK TOLLO), 3 SIKOro NPOBOAMTLCSA NigkModeHHs Ao Cuctemn, a TakoX Ans 30epexeHHs 1
BMKOPUCTaHHS |aeHTUikauinHMX 4aHUX TakuM YMHOM, o6 He JoNYCTUTH iX NOTPaNNSHHS y PO3MNOpPsSaAXEHHS HE YNIOBHOBaXEHUX
ocib i 4nsa 3anobiraHHs iX He YNOBHOBaXXEHOMY BUKOPUCTAHHIO.

13.4.5.8. KnieHT Hece BignoBiganbHicTb 3a BCi cBOI Aii B Cuctemi, akwo Bxig o Cuctemn Oyno 34iMCHEHO 3 BipHUM
BBeAEHHsM laeHTndikauinHmnx aanux KnieHta, Ta nigTBepokeHo BBeaeHHAM OQHOPa3oBOoro LMgpoBOro nNaporto.

13.4.5.9. [ina npoBeAeHHs nnaTtikHux onepadin npu poboTi 3 Cuctemoro Hagasath baHky EneKTpOHHI po3paxyHKOBI
OOKYMEHTU (eNeKTPOHHI NNaTikHi iIHCTPYKLIi), 3anoBHIOIOYM BCi HEOOXiAHI ANS BMKOHAHHSA onepauii pekBi3vTW, y BiAMOBIAHOCTI 3
BMMoramu uporo lMy6niyHoro goroeopy, BuMor (3anuTtis) Cuctemm Ta YHHOTO 3aKOHO4ABCTBA.

13.4.5.10. KoHTponioBaTu po3Mip 3anuLuky, NnaTidKHUX onepauin (pyx KOLWTIB) Ta BiANOBIAHICTb 34IMCHEHUX NNAaTKHUX
onepauin Ha cBoix PaxyHkax.

13.4.5.11. OnnauyBaTtv nocnyrn baHka 3 o6cnyroByBaHHs B CucTemi 3rigHo 3 gitoummun Tapudammu BaHky, Ha MOMEHT
HaJaHHA Taknx Nocnyr.

PO3A11 14. BIANOBIOAIbHICTb CTOPIH TA YMOBM 3BITbHEHHSA BIA BIANOBIAAJIBHOCTI
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14.1. CTOpOHM HECYTb BiAMNOBIOANbLHICTb 3@ HEHaNeXHe BUKOHaHHA CBOIX 060B’SA3KiB y BiANOBIAHOCTI 4O BUMOT YMHHOIO
3akoHopaBcTBa, yMoB [loroBopy Npo HagaHHA 6aHKiBCbKOro npoaykTy/nocnyru , y Tomy 4mcni MNyénivHoro gorosopy.

14.2. CTOpPOHM 3BINbHAKTLCA Big BiANOBIAANbHOCTI 32 HEBMKOHAHHS ab0 HeHaneXHe BUKOHAHHSA yMoB [loroBopy npo
HagaHHa OaHKiBCbkOro npoaykty/mocnyr y Tomy uucni [lybniyHoro goroBopy, y BuMagKy HacTaHHA Ta Aii o6cTaBuH
HenepebOopHOI cyMnK, WO 3HaXoAATbCS No3a Mexamu KoHTponto CTopiH, Ta Aki CTopoHn He Mornu nepeabaynTy abo 3anobirtu,
SKLO Taki 06cTaBHN HeNnepebopHOT CMIMU NPU3BENWN 10 HEMOXIMBOCTI BUKOHaHHA CTOpoHaMu CBOiX 0O0B’sI3KiB (hopC-MaXopHi
obcTtaBuHm). [lo 3a3HaueHnx obcTaBuH HenepebopHOT CMnn HanexaTb: BiICbKOBI Aii, He3anexHo Big d)akTy OronoLleHHs BilHY,
MOBCTaHHS, aKuii rpOMaACcbKoi HEMOKOPU, CTUXIiMHI NMxa, ToLO.

CTOpPOHU AOMOBUNUCH, WO Yy pasi HacTaHHA opc-MaxopHUX obcTaBuH, KoxHa 3i CTOpiH iHpopmye opHa oaHy
HeBiOKNagHO Ta He BUMarae Bia iHWOoi CTOPOHW BiALIKOAYBaHHA MOXNMBMX 36uTKiB. [Nepioq 3BiNbHEHHS BiA BiAnNoOBiganbHOCTI
NMOYMHAETLCA 3 MOMEHTY OFOSOLIEHHS HE BUKOHYHOYOI CTOPOHOK (DOpPC-Maxopy i 3akiHYyeTbCcA B MOMEHT Hopmanisauii
06CTaHOBKY, WO NOBUHHO GYyTW NIATBEPKEHO BiANOBIAHMMM AoKyMeHTamu. [icna npunuHeHHs Aii popc-maxopHux o6cTaBuH
3060B's13aHHS 32 [JoroBOpoMm Npo HafaHHs GaHKiBCbKOro npoaykty/mocnyrn y T.4. umm [ybniyHMM [OroBOpOM, CTPOK SIKMX
HacTaB, NiansaraloTb TEPMIHOBOMY BUKOHAHHIO.

14.3. BaHK TakoX 3BiNbHAETbLCHA Bif BIiANOBIOANbHOCTI 32 HEBUKOHaHHSA (HEHamneXHe BWKOHaHHSA) 3000B’A3aHb 3a
[orosopom npo HagaHHs 6aHKiBCbKOro npodykry/nocnyrn y T.4. My6niyHM JOroBopom y ToMy BMNaAKy, SKLWO Y BiANOBIAHOCTI
00 YMHHOrO 3aKoHo4aBcTBa Oyae npoBedeHe MPUMYCOBE CMUCAHHS (CTArHeHHs) kowTiB 3 PaxyHky KnieHTa abo HaknageHun
apeLuT Ha KowTn Ha PaxyHky B NOpsSaKy, BCTAHOBNEHOMY YMHHUM 3aKOHOAABCTBOM, LLO Npu3Bene A0 HEMOXITMBOCTI HANeXHoro
BMKOHaHHA BaHkom ymoB [loroBopy npo HagaHHa 6aHkiBCbKOro npogykty/nocnyr y T.4. [Ny6niyHoro gorosopy.

14.4. BaHK He Hece BiAMNOBIAANbHOCTI 32 MOXIMBE PO3rofioLleHHs iHpopmalii Nnpo nnaTikHi onepadii (pyx KoOwWTiB) 3a
PaxyHkom KnieHTa, sike MoXe cTaTucst BHAacniAoK BiACYTHOCTI HaneXHoro 3axucty cnocobis nepeaavi iHbopmaLii nepeg6adveHmx
pomosneHocTaMn baHka Ta KnieHTa. KnieHT ycigomnioe pusuk nepegadi iHdopmaldii kaHanamm 3s’a3Ky, SKi MaloTb HU3bKUIA piBEHb
3axucTy, Ta npuMae Ha cebe BignoBiaHi pUsnKu.

14.5. BaHK He Hece BIAMOBIAANbLHOCTI Y BMNaAKy HeOTpMMaHHA abo HECBOEYACHOro oTpuMaHHs KrieHToM nMcbMOoBOT
KOpecnoHAeHLi, HanpaBneHoi Ha Noro agpecy, Lo BkasdaHa y 3asBi Npo HagaHHA 6aHKIBCbKOro NpoAyKTy/nocnyru Akwo KnieHt
He nosigomuB BaHK MPO 3MiHy CBOro MiCLA NPOXMBaHHA (agpecy Ans OTPUMAaHHS KOPECMOHAEHLiT) B NOPSAKY, BU3HAYEHOMY
[orosopom npo HagaHHsA 6aHKIBCbKOro npoAdykTy/nocnyru y T.4. Ny6niyHum gorosopom, Ta/abo Biamosw Hagatu KnieHTy nocnyry
Ta/abo npoBecTu MnaTtikHy onepadijto, SKLO BOHU He nepenbadveHi Tapudammn banky Ta/abo BigcyTHoCTi y BaHKy TexHiYHOI
MOXIMBOCTI Ha X MpoBefAeHHsi/HajaHHA Ta/abo y iHWMX Bunagkax, nepenbadveHux [JoroBopoM npo HafaaHHs GaHKIBCbKOro
npoaykty/nocnyru y T.4. MybniyHnm goroBopom Ta/abo 3aKkoHO4ABCTBOM.

14.6. BbaHK He BianNoBigae 3a cuTyallii, Lo 3Haxoa4ATbLCS No3a MOro KOHTPONEM i NoB's3aHi 3i 360sMKU B pobOTi 30BHILLHIX
cucTem onnaTwu, po3paxyHkiB, 06pobku i nepegavi AaHnx Ta/abo 3a BUHMKHEHHS iHLLIMX KOHMNIKTHUX cuTyaLin no3a cdeporo Noro
KOHTPOTHO.

14.7. BaHk He Hece BiAnoBiAaNbHOCTI 3@ TEXHIYHWIA CTaH KOMN'FOTEPHOrO Ta iHLIOro YCcTaTKyBaHHs KnieHTa, HU3bKy SKiCTb
poboTn anapatypu ATC (aBTOMaTu4HOi TenedoHHOI cTaHLii) Ta/abo kaHaniB 3B'A3Ky, Y T.4. MOBINbBHOrO, AKICTb KaHaniB IHTepHeT
y KnieHTta Ta/abo npynnHeHHs BUKOPUCTaHHSI CUCTEMU Yepes BiOKMHYEHHS enekTpoeHeprii Ta/abo yLWKoaXeHHs kaHaniB 3B'A3Ky,
3a 3600, WO MOXNuBI B pe3ynbTaTi BUKOpWUCTaHHA KnieHTom nporpamHoro 3abesneyeHHsi, Ta/abo y BMNagky 3apaxeHHs
nporpamHoro 3abesneyeHHs Bipycamu Ta/abo y BunagKy BiAcyTHOCTI 3B'A3Ky 3 baHkom He 3 BUHU BaHky.

14.8. Hi 3a skux ymoB baHk He Hece BignosiganbHocTi nepen KnieHTom 3a 6yab-ski onocepenkoBaHi, NobivHi abo
BMNaAKOBI 30UTKM 4m Wwkody ( B TOMY YMCHi ynyLleHy BUrogy), HaBiTb Y BUNaAKy, SKWO BiH OyB NOBIJOMMNEHU NPO MOXUBICTb
BUHUKHEHHS TaKMX 30UTKIB YK LLKOAW.

14.9. B pasi HagaHHA KpeguTy:

14.9.1. 3a HeBMKOHaHHS 3060B’A3aHb No opepxaHomy Kpeawty, KnieHT cnnayye BbaHky neHi0 3a KOXeH OeHb
NPOCTPOYEHHS, y BignosigHocTi Ao ymoB KpeauTtHoro gorosopy. KnieHT Takox BigwkogoBye iHWi 36uTkn, 3aBgaHi BaHky
HEBWMKOHaHHAM 3000B a3aHb. CnnaTta neHi He 3BinbHAe KnieHTa Big cnnatv NpoueHTiB 3a (akTUYHWMIA Yac KOPUCTYBaHHS
KpeaouTHUMK pecypcamu 3rigHo 3 ymoamu KpegutHoro gorosopy.

14.9.2.  Axwo BaHk BcTaHOBUTL (hakT HELINBbOBOrO BUKOPUCTAHHSA KpeauTty, nepenbaveHoro 3asBol Mpo HagaHHS
KpeouTy, Wwo Oyae niaTBepmkeHo BianosiaHMM AKTOM nepeBipku, KnieHT 3060B A3yeTbCcst NOBEPHYTU KPEAMT Ta NPOLEHTH 3a
KOPUCTYBaHHA HUM MPOTArOM CTPOKY 3a3HaydeHOMY B MUCBMOBIM BUMO3i BaHky. MoMeHTOM npen’siBfeHHs1 MMCbMOBOI BUMOTU
BM3HAYaETLCA OAHA i3 Aii baHky, nepenbayeHa n. 2.6.4 yporo MNMybniyHoro gorosopy.

14.9.3. B pasi nopyweHHs No3nyanbHnkom 30060B’a3aHb, nepeadadeHnx posginom 13 MybniyHoro gorosopy, 3assu
Npo HaJaHHA CMOXMBYOro kpeauTy, KnieHT 3060B A3yeTbCsl MOBEPHYTU KpeauT Ta MPOLEHTU 32 KOPUCTYBAHHSA HUM B CTPOK
3a3Ha4YeHun B NMCbMOBOMY NOBIAOMINEHHI, 3rigHo n.2.6.4. MNybniyHoro goroBopy Ta cnnatutn baHky neHto y po3mipi noasinHoi
o6nikoBoi ctaBku HauioHanbHoro 6aHky YkpaiHu Big cymyn 3aboproBaHOCTi y rPMBHSIX 3@ KOXKEH eHb MPOCTPOYEHHS, Lo Aisina
Ha AeHb BUHMKHEHHS1 3a00proBaHoCTi, ane He Ginblie 15 (M'sSTHagusATK) BiACOTKIB CyMM NPOCTPOYEHOrO NnaTexy.

14.9.4. B pasi nopyweHHs [No3uyanbHnkom 3000B’si3aHb 3a HecaHkuioHoBaHMM oBepapadToM; Kpeautom y dopmi
KPeAWTYBaHHSA paxyHKy 3i CTPOKOM MOralleHHs1 O OOHOro Micsus; KpeaUTOM, 3ararnbHui po3Mip SIKOro He NepeBuLLYyE OAHIET
MiHiManbHoI 3apobiTHOi NNaTn, BCTaHOBNEHOI Ha AeHb YKNaAeHHSA KpeauTHOro A0roBopy; KpeAUTHMM JOrOBOPOM, YKMageHUM Ha
CTPOK 0 OAHOro Micsius; KpeauToM HagaHuM 3a JOroBOPOM, YKIaAEeHUM B pe3yrnbTaTi BPErynoBaHHSA CMOPY LUTAXOM YKIageHHst
MMWPOBOI YrOAM, 3aTBEPIKEHOI CyA0M; KpeaAUTHUM AoroBopoM yknageHum go 10.06.2017p.; kpeauTHMM JOFOBOPOM, METOH SIKOrO
€ HafaHHa KnieHTy npaBa BYMHSATU NPaBoYMHU 3 (DiHAHCOBMMM IHCTPYMEHTaMM 3a y4acTio YM 3a nocepefHuUTBOM BaHky abo
iHLLIOrO y4YacHUKa pUHKY LiHHUX nanepis, KnieHT 30608 A3yeTbCA NOBEPHYTU KPEAMWT Ta NPOLEHTU 32 KOPUCTYBAHHS HUM B CTPOK
3a3Ha4YeHun B NMCbMOBOMY NOBIAOMINEHHI, 3rigHo n.2.6.4. MNybniyHoro goroBopy Ta cnnaTtutn baHky neHto y po3mipi noaginHoi
obnikoBoi cTaBku HauioHanbHoro 6aHky YkpaiHu Big cymu 3a6oproBaHOCTi 3a KOXEH [eHb NPOCTPOYEHHS, WO Aisina Ha AeHb
BVMHWKHEHHS1 3a60proBaHoCTi.

Bka3aHa neHsi € HEYCTOMKOK Ta CTAryETbCS NoHa 36uTKiB, MOHeceHNX BaHKoM y 3B’A3Ky 3 HEBMKOHAHHSAM, HEHANEXHUM
BUKOHaHHAM KriieHToM cBoiXx 060B’s3kiB 3a My6niyHMM AOroBOPOM Ta CMNayyeTbCs Y FPUBHI.
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14.9.5. Heycrtonka 3a uum lNybniyHnm goroBopom cnnadyerbeca KnieHToM Ha nigctasi NMMCbMOBOI BUMOrn BaHky y
CTPOKW, BKasaHi y Takin BMMO3i. CnnaTa HeyCTOMKM 3AIMCHIOETLCS Y HauioHanbHiM BanioTi YKpaiHi no odiuiiHomy Kypcy
HauioHanbHoro baHky YkpaiHu, BCcTaHOBNEHOMY Ha AaTy BUCTaBNEHHS MMCbMOBOI BUMOrM BaHkom.

14.9.6. Cnnata HeycTOWKM He 3BiNbHSAE KnieHTa Big BMKOHAHHS iHLLIMX 3000B’s3aHb, nepeabdayeHnx [orosopom npo
HagaHHsa 6aHKIBCbKOro NpodyKTy/mocnyru y T.4. uum My6niyHum JOroBopoMm.

14.10. B pasi BiakputTa PaxyHky:

14.10.1. KnieHT Hece NOBHY BiANOBIAANbHICTL 38 MOXMUBI BTPATW KOLLTIB HA PaxyHKy BHacnigok komnpomeTawii KapTku:

- 33 MOXNUBI BTpPaTW KOLLITIB HA PaxyHKy O MOMEHTY MoBifoMneHHs BaHKy npo HecaHKUioHOBaHi nnatikHi onepadii Ta /abo
BTpaTy/ Kpaapkky KapTku;.

- y pasi skwo [epxatens BigMiHMB abo 3MiHMB BCTaHOBMEHi BaHkoM nimiTK B kaneHgapHWI Micaub abo iHLWi 0OMexeHHs
6esnekn, MeTa AKUX, 3HU3UTU PU3MK MOXIMBUX LUAXPANCbKUX onepauin AsBiHkomM Ao KoHTtakT LieHTpy BaHka abo Hapas
BiANOBIAHY 3asiBY A0 BiaaineHHs baHky/ cam 3miHMB B CucTeMmi AncTaHuUiiHoro 6aHKiBCbKOro 06¢cnyroByBaHHS.

- Yy pasi BigMoBM B HagaHHi BaHKy iHdopmauii Nnpo CBOI KOHTakTHi Ailodi HOMepu TenedoHis, dakcis, agpecy
€MNEeKTPOHHOT NOLWTK, Ha4AaHHA HEQOCTOBIPHOI iIHPOPMaLLii NPO KOHTaKTHI Aitoun HoMepu TenedoHiB, hakciB, agpecu eNekTPOHHOI
nowTtn abo HeCBOEYACHOrO MOBIAOMIIEHHS MPO 3MiHY KOHTaKTHUX Ail04YMX HOMEpIB TenedoHiB, dakciB, agpecu eneKkTpoHHOI
noLiTK, a TaKoX y pasi BiAMOBM Bi kopucTyBaHHsA nocnyroto GSM-banking.

- 3a pesynbTatamu npoBeAeHoro poscnigyBaHHs, baHk mae iHpbopMmalito, ska moxe cBigumMTn npo Te, wo KnieHt cam
CrpusiB NPOBEAEHHIO NNAaTiXHOI onepawin.

Ha KnieHTa noknagaeTtbca 060B’A30k noralueHHs 3aboproBaHocTi no PaxyHKy, BKMoYao4ym 3ab0oproBaHicTb, Ska BUHUKNA
B pesynbTarTi gin Jepxatenis JoaaTtkosoi NMnaTixXHOT KapTKu.

14.10.2. MignucaHHsiM 3asBu Npo HagaHHA GaHKiBCbKMX npoaykTis/mocnyr, KnieHT Hagae cBoto 3roay Ha Te, WO BCi Ta
Oynb-Aki nnaTtikHi onepaduii, 3giicHeHi 3a PaxyHkom 3 BukopucTaHHam [1IH-koay, € ficHMMu Ta BYMHeHumn [epxaTtenem
MnaTixHmnx KapTok i He nignaratoTe ockapXXeHHto KnieHTom.

14.10.3. KnieHT BignoBiaae 3a BUKOHaHI 3 BUKOPUCTAHHAM [naTiKHOI KapTKM NnaTikHi onepauii, KWOo Taki nnaTtikHi
onepadii 3pobneHi TpeTiMm ocobamun 3a 3rogoto KnieHTa, a TakoX AKWO Taki onepauii 3pobneni ocobamu, skum Oepxartens
nepeaas lNnaTtixHy kapTky. Cymn Takmx onepaii Ta Cymun KOMICIMHOI BUHAropoamn 3a Taki onepadii, NignaranTb CNUCaHHIO 3
PaxyHky KnieHTa wnaxom ix AOroBipHOro cnmcaHHsa 3rigHo [JoroBopoM npo HagaHHA GaHKiBCbKOro NpoAyKTy/nocnyrn y T.4. 3
My6niyH1m foroBopom.

14.10.4. baHk 3060B’si3aHMIA BigIKoQyBaTU BCi 30MTKM, LLO BUHWMKMM BHACNIAOK HEAOTPMMAaHHA HUM BuMor [JoroBopy npo
HagaHHsa 6aHkiBCcbkoro npoaykry/nocnyru y T.4.My6nivHoro gorosopy, y pasi fotTpumanHsi KnieHtom/depxatenem sumor [JoroBopy
Nnpo HafdaHHs GaHKiBCbKOro mpoAykrty/mocnyru y T.4. [NybniyHoro JoroBopy Ta MopsiaKy 3BepHeHHs 0o baHky, Bu3HayeHoro B
My6niyHomy gorosopi.

14.10.5. BaHk He Hece BiQNOBIAANbHOCTI y BUNAAKY:

- TEXHIYHMX MOMMITIOK Ta 3aTPMMOK Mig Yac nepepadi iHpopmauii y Burnagi SMS-noBigoMneHb, WO BUHUKIW HE 3 BUHMW
BaHky;

- HaBMMUCHOro Ta/abo HEHaBMMWCHOrO PO3roSiOLLEHHSs, HEHanexHoro 36epiraHHst depxatenem/KnieHTom nepcoHanbHol
iHcbopmalii, Wwo moxe 6yTu BUkopucTaHa TpeTiMmn ocobamu Anst 30iACHEHHS] HECaHKLIOHOBaHMX NNAaTiXXHUX onepadin;

- BignpaBkn iHopmauii y Burnagi SMS-nosigomneHb abo eneKkTpoHHOI MoLWTK, WO He 3abesnevye ii rapaHTOBaHOI
pocrtaBku KnieHTy Ta 36epexeHHst ii koHdiaeHuinHocTi; goctyny TpeTix ocib no gaHoi iHdopMauii. KnieHT ycigomnioe, Wwo Ao
iHpopmalii, BianpaeneHoi y Burnsai SMS-nosigoMneHb abo enekTpoHHO NOLUTO, MOXYTb MaTh AOCTYN TPETi 0COOU, OCKINbKM
Takui cnocib Bignpasku iHpopmauii He 3abe3neyye i HagiINHWIA 3aXUCT Ta KOHMIAEHUIAHICTD;

- BiACYTHOCTi KOHTpOnto 3 60Ky KnieHTa woao nnatixkHux onepauin (pyxy KowTiB) 3@ PaxyHKOM, y TOMy 4u1crii, y BUNnagKy
BiamoBu KnieHTa Bia kopucTyBaHHsa nocnyroto GSM-banking.

14.10.6. BaHk He BignoBigae 3a BigMOBY TPeTbOi CTOPOHWU NMPUIHATK lMnaTikHy kapTKy Ta/abo 3a 06MeXeHHs Lwoao
BUKOPUCTaHHSA MNaTikHOI KapTkn, BCTAHOBMEHI TPETbOK CTOPOHO, 30KpeEMa, Y pasi BCTAHOBIIEHHS NiMITIB TPETbOK CTOPOHOI
Ha cymu oTpumaHHs [lepxaTenem roTiBkm B baHkoMaTax (04HOpa3oBo, NPOTSroM AHS, 3a MiCsiLb) TOLLO.

14.10.7. KnieHT Hece BignoBiganbHICTb 3a BMKOHAHHS TrPOLWIOBMX 3000B'A3aHb 3a onepauisMu, WO 3AiNCHEHI 3
BMKOPUCTaHHAM Yycix MnaTixHMx kapTok Ta/abo dopaTkoBux naTiXHUX kapToK, BUMYLEHUX 0 PaxyHKy, BNPOO4OBX BCbOro
CTPOKY KOPWUCTYBaHHs HumK. Ha KnieHTa noknagaetbca OOOB’A30K noralleHHs 3aboproBaHOCTi 3a PaxyHkoM, BKIYakum
3aboproBaHicTb, L0 BUHMKIA B pe3ynbTaTi A epxartenis JogaTkoBux MNnaTiKHUX KApPTOK.

14.10.8. BaHk He BignoBigae 3a cuTyalii, NoB’a3aHi 3i 360em poboTU NNAaTiXKHMX CUCTEM, 3aC00iB 3B’A3KY, CMCTEM 0OPOOGKM
" nepepadi gaHwx, Aki nepebysaioTb nosa cgepoto Bnnmnsy baHky.

14.10.9. BaHk He Hece BignoBiaanbHOCTI 3a 30MTkKU, HaHeceHi KnieHTy B pe3ynbTaTi Aiil TpeTix 0cib, Ko Npu 34iNCHEHHI
onepavii igeHTuikauis epxatens NnaTixXHOI KapTK1 NpoBoAgunacs MeETOA0M rofiocCoBOI aBTopum3alLlii.

14.10.10. baHk He Hece BignosiganbHocTi nepen KnieHtom/[depxaTtenem 3a HeCaHKUiOHOBaHi OCTaHHIM onepadii 3
BMKOpUCTaHHAM [MnaTixxkHOi KapTku y pasi BigMoBu [epxatens 3abnokyeatu [MnaTikHy kapTKy y BiAnNOBigHOCTI OO yMOB
My6niyHoro goroeopy.

14.10.11. KnieHT Hece BiaNOBiganbHICTb 3a cnnaTy noaaTkiB i3 CyM, WO 3apaxoByTbCs Ha PaxyHokK.

14.10.12. [epxaTenb Hece MOBHY BiAMNOBIAanNbHICTE 3@ NPaBUIbHICTE Ta KOPEKTHICTb BBEAEHHA [aHux Yy
BaHkomaTax/ITKC.

14.10.13. MNMignucaHHam 3aasu KnieHT niaTBepaxye, WO AOKYMEHTWU, nodaHi HUM Ang BiaKpUTTS PaxyHKy € YiHHUMK Ta
MICTATb AOCTOBIpHY iHpopMaLilo Ha Yac ix nogaHHsa baHky.

14.10.14. BaHk He Hece BignoBigansHOCTI 3a 3puMBK | NepeLlkoan B poboTi TenedoHHUX NiHil 3B's3Ky Ta/ abo He KOPEKTHOI
po60oTK IHTEPHET, WO NPM3BOAATL 40 HEMOXNMBOCTI Nepeaadi B baHk TenedoHHnx komaHg ans COO.

14.10.15. KnieHT 3rogHui, WO OO0 MOMEHTY MNoBiAoMieHHs BaHka npo dakT BTpaTy nnaTikHOro iHCTpyMeHTy Ta/abo
iHoMBIQYyanbHOI 06niKoBOi iHhopMaLii pn3nK 36UTKIB Big BUKOHAHHSA HEHANEXHUX NNaTiKHUX onepadi Ta BiagnoBiganbHICTb 3a
HUX NoknagatTbea Ha KnieHta. 3 MomeHTy noBigomneHHs BaHka KnieHTom npo chakT BTpaTh NnaTiKHOroO iHCTPYMeEHTY Ta/abo
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iHOMBIQYyanbHOI 06nikoBOI iHpopMaLlii pn3nk 36UTKIB Bif BUKOHAHHS HeaKUenToBaHWX/HeHanexHWX nnaTikHWUX onepauin Ta
BiANOBIAANbHICTb NOKNagalTbCa Ha baHk.

PO3IN 15. CTPOK Al NYBNIYHOI0 OrOBOPY, NOPAAOK PO3IPBAHHSA NMYBNIYHOIO JOrOBOPY TA IOFOBOPY
NPO HAOAHHA BAHKIBCbKOIO NPOAYKTY/MOCNYTA

15.1.  [ia yporo lNMy6niyHoro gorosopy Ta/abo [loroBopy Npo HagaHHA 6aHKIBCLKOro NpoayKTy/Mocnyrv NPUNUHAETLCA
3a srogoto CtopiH, abo y Bunagkax, nepegdadeHux umm NMybniyHum goroeopom Ta/abo YMHHUM 3aKOHOAaBCTBOM.

15.2. PosipBaHHA ybniyHoro noroBopy 34iNCHIOETLCA:

15.2.1. 3aiHiuiaTuBoto KnieHTa:

- Ha nigcTasi Moro NMcbMoBOT 3asBu NPo posipeaHHs NybniyHoro gorosopy, 3rigHo [oaatky Ne 6 go MNy6niyHoro gorosopy,
3a YMOBM MOBHOTO Ta HaneXHoro BUKOHaHHS 30608’s3aHb KnieHTa 3a [loroBopamu npo HagaHHs 6aHKiBCbKOro NpoayKTy/nocnyru
Ta ymoB uporo [ybniyHoro gorosopy;

- Ha nigcTaBsi noro NUCbLMOBOI 3asiBM Npo posipeaHHA [oroBopy Npo HagaHHSA 6aHKIBCbKOro NpoAykTy /MOCnyru, 3rigHo
Dopatky Ne 5 no My6niyHoro foroBopy, 3a yMOBM NOBHOIO Ta HAaNEXHOro BUKOHaHHs 3000B’s13aHb KnieHTa 3a [loroBopamu npo
HagaHHsa 6aHKiBCbKOro NpoAyKTy/nocnyrn Ta ymos Lporo MybnivyHoro gorosopy;

- y Bunagky Hesrogu KnieHta 3 3anponoHoBaHumn BaHkom 3miHamu go lNy6niuHoro porosopy Ta/a6o [oroBopy npo
HagaHHsa 6aHKIBCLKOro NpodyKTy/nocnyru, B Nopsaky, nepegbayveHomy n.2.7. MybniyHoro gorosopy.

15.2.2. B ogHOCTOPOHHLOMY NOPSAAKY 3a iHiliaTMBOK BaHKy LNAXoM NMCbMOBOro nosigomneHHs baHkom KnieHTa
npo posipeaHHsA NybniyHoro gorosopy Ta/abo [JoroBopy npo HagaHHs GaHkiBCbkoro npogykty/nocnyrm 3a 1 (oguH) micaub oo
Aatn posipsaHHa NybniyHoro gorosopy Ta/abo [JoroBopy Npo HagaHHS GaHKIBCbKOro MPOAyKTy/Mocnyru.

15.2.3. KO Ha MOMEHT BUABMEHHS HaMipy npunuHuTK gito My6niyHoro goroeopy Oyab-sikoto i3 CTopiH Mk BaHkom
Ta KnieHtom KnieHT kopucTyeTbes BaHKiBCbKMM NMpoAyKTOM/MOCMNYrolo, TO KOHKPETHI MpaBoBi Hacnigku posipBaHHs My6niyHoro
[OroBOpy B LbOMY BUMAAKy TakoX MOXyTb OyTu nepepbayeHi okpemumu ymoBamu [JoroBopy nNpo HagaHHA GaHKiBCbKOro
npoaykTy/nocnyru.

15.3. PogipBaHHa [lybniyHoro goroBopy NpunuHSAE Ao BCiX 0POpMMeHuMX B MOro mexax [loroBopiB Mpo HagaHHSA
6aHKiBCbKMX NPOAYKTIB/NOCHYT.

15.4. TlpunuHeHHA okpemoro [oroBopy Npo HagaHHA OaHKiBCbKOro MNpoAykTy/mocnyrM, odOpMIIEHOrO B MeXax
My6niyHoro goroeopy, He NnpunuHse gito My6niyHoro oroBopy.

15.5. Tlopsigok Ta migcTaBy NPUNMHEHHS okpemoro [loroBopy npo HagaHHSA 6aHKiBCbKOro NpoayKTy/nocnyru, yknageHoro
B pamkax [lybniyHoro gorosopy, Bu3HavaeTbcs uum [lybniyHMM OroBopoM Ta ymoBaMu HafjaHHs okpemoro [loroBopy npo
HagaHHsa 6aHKIBCbKOro NpoayKTy/nocnyru.

15.6. PaxyHoOK 3akpuBaeTbCs Ha nigcTtasi HagaHoi KnieHtom fo BaHky 3asBu npo posipBaHHS AOroBOpy NpoO HafaHHSA
©aHkiBCbKOro npoaykry/nocnyru abo 3 iHwmx nigcras, nepegdaveHnx umm MNMyoniyHum goroBopom 1a/abo 3akOHOAABCTBOM.

15.7. Ha nigctasi HapgaHoi KnieHtom po banky 3asiBu npo posipBaHHA [OroBOpY NpPO HadaHHs GaHKiBCbKOro
npoaykty/nocnyrn baHk 3akpmBae PaxyHok 3a yMOBM NOBHOIO noralueHHst 3aboproeaHocTi KnieHTa nepes baHkom no PaxyHky,
y ToMy uucni no Kpeguty y surnsgi Oepgpadty/Kpeauty 3a nocnyroto Posctpouyka/KpeguTHoi niHii Ta npoueHTiB 3a
KOPWCTYBaHHSI HUM, B HACTYMHOMY MOPSIAKY:

- bBaHk 3ynuHae obcnyroByBaHHA PaxyHKy Ta 34iiCHEHHSI MnaTikKHUX onepawii 3 BMKOpPUCTaHHAM Bcix KapTok,
BMNyLLEeHNX A0 PaxyHKy, abo ix pekBi3uTiB;

- 3a HasaBHocTi kowTiB Ha PaxyHky BbaHk Bunnadvye KnieHTy 3anuwok KowwTiB roTiBkolo abo 3gincHioe GesroTiBkoBe
nepepaxyBaHHs 3arnuLLKy KOLITIB 3a AopyYeHHAM KnieHTa Ha BKadaHW HAM PaxyHoOK;

- [lpotarom 45 (copoka m’ATn) AHIB 3 AHA nogaHHsa KnieHTom 3asBu nNpo posipBaHHA AOroBOpYy MNpPO HafaHHS
6aHkiBCcbkoro npoaykry/nocnyrn baHk 3akpvBae PaxyHOK, a B pasi BUHMKHEHHSI MPOTSAroM LibOro CTPOKy 3aboproBaHOCTi no
PaxyHky (y Tomy uncni oTpumaHHs Big, MNMnaTixHux cuctem iHdopmadii npo 3aboproBaHicTb KnieHTa 3a nnaTixkHMMu onepauismm
3 Kaptkamu) - Bumarae Big KnieHTa noraweHHs 3aboproBaHocTi BianoBiAHO 40 3akoHofaBcTBa Ta yMoB [y6niyHoro gorosopy.
KnieHT 3060B’s13yeTbc noracuTu 3aboproBaHicTb nepen baHkoMm, y Tomy uucni 3aboproBaHicTb, sika BUHWKNA MiCNsi NOAAHHS
KnieHTom 3asBu Npo posipBaHHsi 4OroBopy Npo HagaHHs 6aHKiBCbKOro NpoayKTy/mocnyru;

15.8. baHk 3a ymoBu BigcyTHOCTi KpeanTty oBepgpadT Ta MOBHOrO norawieHHs 3aboprosaHocTi KnieHta nepen baHkom
no PaxyHky Ta/abo no Kpeauty oBepgpadT (B pasi MOro HasBHOCTI), Mae npaBo 06e3 nonepegHbOro NOroAXeHHs Ta/abo
noeigomneHHs KnieHta 3akputn PaxyHOK Ta B OOHOCTOPOHHLOMY MOPSAKY posipBath [orosip nNpo HagaHHsa 6GaHKiBCbKoro
NpoAayKTy/nocnyrun, y HaCcTyMHUX BUNagKax:

-y pasi nopyLeHHs KnieHtom ymoB Ny6niyHoro gorosopy ta/abo

-y pasi nopyLeHHs KnieHtom ymoB [loroBopy npo HagaHHs 6aHKiBCbkoro npogykty/nocnyru ta/abo

- SIKLWO HasiBHICTb NpaBOBiAHOCKH 3 KnieHTOM cynepeuntb HOpMaMm 3aKOHO4ABCTBA, CTaHAapTaMm, SKUX 4OTPUMYETLCA
BaHk wopno npotuaii neranisauii (BiaMMBaHHS) OOXOAIB, OAEPXAaHWUX 3MOYMHHMM LUMASIXOM, (hiHAHCYBaHHS TepopusMy Ta
(hiHaHCYBaHHS1 PO3MOBCIOAXEHHS 30p0i MacoBOro 3HWLLEHHS Ta/abo

- AKWo Ha PaxyHKy BiACYTHi/ 3anuLOK KOLUTIB Ta AKLLO NPOTArom 6 (LecTu) micauiB nocninb 3 AHA BigkpuTTa PaxyHky
abo 3 AaTn OCTaHHBOI NNAaTKHOT onepadii BiACYTHIN pyx KowTiB No PaxyHKy, 3a BUKITIOYEHHAM onepadii, iHiuinoBaHnx baHkom
(3okpema, OOroBipHOro CNMCaHHsI KOLWITIB 3 PaxyHKy Ha onnaty 3aboproBaHocTi KnieHTa nepen baHkom Ta/abo onepadiii 3i cnnatm
BaHKoMm NpoLEeHTIB Ha 3anuLLKM KOLWWTIB Ha PaxyHKy),

- 3iHWwux nigcTas, nepeadayeHnx YUHHUM 3aKOHOAaBCTBOM.

Banuwok koL TiB 3a PaxyHKoM (3a HAasiBHOCTI) NepepaxoByETbCst HA BaHKIBCbKUIA paxyHOK, Ha IKOMY OGMNiKOBYIOTLCS KOLUTH
3a HeAjlYMMK paxyHKamm, i Moxe ByTn oTpumaHuin KnieHToM 3a oro nepLuoto BUMOro 3 ypaxyBaHHSM BUMOT 3aKOHOA4aBCTBa.

Ha sanuwok kowTis, Wwo 6ynn nepepaxoBaHi Ha paxyHOK Ans 06Ky KOLWTIB 3@ HeAilouMMn paxyHKamu, NpOLEHTU He
HapaxoBYOTbCS.

Y BUNagKy HasiBHOCTI Mo PaxyHKy NnaTiXHUX KapToK, CTPOK Ail siknx He 3akiHumMBCs, BaHk aHyntoe Taki nnaTikHi KapTky 3a
45 (copok M'ATb) AHIB 40 3aKpUTTA PaxyHky.
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PO34i1 16. NTPUKIHLEBI MOJIOXKEHHA

16.1. TlybniyHni gorosip Ta [dorosip Npo HagaHHA GaHKiBCbKMX NPOAYKTiB/NOCNyr Habvupae YMHHOCTI B MOPSAKY Ta 3
nartun, obymoeneHnmun n.2.6. My6niyHoro gorosopy Ta Aie 6e3 0bMexXeHHS CTPOKY.

16.2. Lnsxom npuegHaHHa go MNy6niyHoro gorosopy KnieHT noBigoMnseTbesa Npo Te, wo baHk € cy6’ekTom nepBUHHOTO
(hiHaHCOBOrO MOHITOPWHIY Ta NPOBeAeHHs iaeHTudiKalii Ta Bepudikauii Knienta/[ogipeHoi ocobu (MpeacraBHuka) KnieHTta
30icHI0ETLCA 3 Linnto BukoHaHHS 3Y «[po 3anobiraHHsA Ta npoTuaii neranisadii (BiaMnBaHHIO) AOXOAIB, o4epXKaHWX 3NOYUHHUM
LUMIAXOM, hiHAHCYBaHHIO TEPOPU3MY Ta PiHaHCYBaHHIO PO3MNOBCIOAXEHHS 36p0Oi MacoBOrO 3HULLIEHHS».

16.3. BperyntoBaHHs Cropis:

16.3.1. Cnopu Ta po36iXHOCTI, WO BUHMKaOTb MpoTAaroMm Aii uboro [Ny6niyHoro AoroBopy, BUPILLYIOTLCS LUASIXOM
neperoBopiB..

16.3.2. Cnopu Ta npoTupiyda posrnsgalTbcst 3a Bubopom bawdky, BignosigHo go ct.ct.28 T1a 30 LUwmBinbHoro
npoLecyanbHOro Kogekcy YkpaiHu:

e 33 3apeecTpoBaHUM Yy BCTAHOBMEHOMY 3aKOHOM MOPSAKY MicueM NpoXuBaHHA abo 3a 3apeecTpoBaHUM Yy

BCTaAHOBIIEHOMY 3aKOHOM NopsiaKy Miclem nepebyBaHHs KnieHTa;

e 3a Micue3HaxomkeHHsIM inii abo BigaineHHsa baHky, wo Bigkpuno PaxyHok / Hagano Kpeaur;

e 3a MicLueM BWKOHaHHs uUboro [lybniyHoro poroBopy (Mmicuem BukoHaHHs [lybniyHoro porosopy €: 49000,
[HinponeTpoBcbka 0bn., micTo [JHinpo, nnowa Tpoiubka, 6yanHok 2);

e 33 MicLe3HaxomKeHHsIM MaiHa KnieHTa 4 3a OCTaHHIM BiJOMUM 3apeecTpoBaHMM MicLeM MOoro npoXxmBaHHs, abo
nepebyBaHHS Yn NOCTIRHOrO NOro 3aHATTA (poboTn);

e 3a Micuem peecTpadii abo MicuesHaxomkeHHsaM MNopyunTtensa BaHka, B pasi 1oro HasiBHOCTI.

16.3.3.  CTOpOHW BCTaHOBIMIOTbL CTPOKM MO30BHOI AABHOCTI 3a BUMOramv npo CTarHeHHs Kpegwty, BuHaropoaum Ta
NMPOLEHTIB 3a KOpUCTyBaHHA KpeauTom, HeycToWku, onnaTtM 3a po3paxyHKOBO-KAcCOBOro OOCMyroByBaHHS, Ta onmatu uu
BMHaropoau (Komicii) 3a HagaHHs iHWuXx BaHkiBCbkux npoaykTiB/nocnyr , HagaHWx B pamkax uboro [My6niyHoro gorosopy,
TpusanicTio B 10 (gecsaTb) pokiB.

16.4. Y Bcbomy, Wo He nepenbadeHo obcnyroByBaHHA UMM y6niyHum goroBopom, CTOPOHW KepyTbCS YMHHUM
3aKOHOaBCTBOM.

16.5. BbaHk nigTBepoXye, WO BiH € NMNaTHMKOM MoAaTkiB Ha NpuOYTOK Ha 3aranbHUX MigcTaBax, BiAMOBIQHO A0
MopaTkoBoro kogekcy Ykpainu. baHk € nnatHukom MNOB.

16.6. Bci 3miHu Ta gonoBHeHHsi go NybniyHoro gorosopy Ta/abo Jorosopy Npo HagaHHS GaHKIBCbKMX NpoAyKTiB/mocnyr
€ YMHHMMMU, SKLLIO BOHW NPUIHATI y BiANOBIAHOCTI i3 BUMoramu My6niyHoro goroeopy.

16.7. Y pasi, sakwo byae 3pobneHo BUCHOBOK MPO HE3AKOHHICTb, HEAINCHICTL ab0 HEMOXNMBICTL BUKOHAHHSI Byab-SKoro
nonoxeHHs [lybniyHoro poroBopy Ta/abo [doroBopy npo HagaHHA OaHKiBCbKOro NpOAYKTY/MOCMNYrM, TakMA BUCHOBOK He
BNNMBaTMME Ha peLuTy nonoxeHb MybniyHoro gorosopy Ta/abo [JoroBopy Npo HagaHHs GaHKiBCbKOro NpoayKTY/nocnyru.

16.8. bBbaHk uieto nybniyHow nponosudieto, a KnieHT nignucaHHsam AHKeTU-3asiBU, sika OCPOPMITIOETLCHA BUKIIOYHO Y B
Mob6insHomy nonatky «NEOBANK gnsi Bcix», abo 3asBu npo HagaHHs 6aHKiBCbKOro NpoayKTy/nocnyry 3acBigvyoTb akT Toro,
wo yknageHHs [ybniyHoro gorosopy Ta cami nonoxeHHsa [My6riyHOro [OroBopy BigMnoBi4alTb BiMbHOMY BONEBUSIBMEHHIO
CTopiH, *oaHa 3i CTOpiH He 3HaxXOAMTbCA Mg BNAMBOM TSXKKMX 0BCTaBMH, MpUMycy Towo, ymosu [yGniyHoro gorosopy Ans
CTOpiH € B3aEMOBWIiAHUMI Ta NOBHICTO 3p03yMinnmu, CTOPOHU LOCAMNM 3roAm LWOAO BCiX iICTOTHMX yMOB [JoroBopy Npo HagaHHS
6aHkiBcbKkoro npoaykTy/nocnyrv Ta MNy6niyHoro gorosopy.

16.9. KnieHT cBiguuTtb, WO MOMy nepepn yknagaHHsM [oroBopy npo HagaHHs GaHkiBCbKOro npopgykty/nocnyrm 6yna
HazaHa B MOBHOMY 06cA3i iHbopmaLlis, Lo BUMaraeTbes 3rigHo YacTtuHm gpyroi cT. 12 3Y "TMpo diHaHCcoBI nocnyrv Ta AepXXaBHe
peryntoBaHHsi pyHKy diHaHcoBux nocnyr” Big 12.07.2001 p. Ta c1. 30 3Y «[Npo nnaTtiHi nocnyry, 3i 3aMiHaMu Ta JONMOBHEHHAMM.

PO30lI1 17. MICLUE3HAXOOXEHHA TA PEKBISUTU BAHKY

AKLIOHEPHE TOBAPUCTBO «AKLIOHEPHMA KOMEPLIINHUA BAHK «KOHKOP[»
MicuesHaxomkeHHs: YkpaiHa, 49000, AHinponeTpoBcbka 06n., micto [Hinpo, nnowa Tpoiybka, 6yauHok 2

BaHkiBcbka niueHsis HauioHanbHoro 6aHky Ykpainu: 3anuc y [epxaBHoMy peecTpi 6aHKiB Npo nNpaBo rpuanyHoOi ocobu
Ha 3aiicHeHHs HaHkiBcbkol aisnbHocTi Ne 230, naTa BHeceHHs 3anucy Ao OepxasHoro peectpy 6aHkis 07.08.2006 pik, Ha npaBo
HafaHHs1 6aHKIBCbKUX MOCMYT, BU3HAYEHUX YaCTUHOK TpeTboto cTaTTi 47 3akoHy Ykpainu «[Mpo 6aHku i 6aHKiBCEKY AisiNbHICTL»
ineHTMiKkauinHWMn kog topuanyHoi ocobun 34514392, Kog 6anky 307350
LLIO € NMaTHUKOM NoAaTKy Ha NPUOYTOK Ha 3aranbHUX YMOBax
INMH 345143904628
Beb-cant: www.concord.ua

E-mail: info@concord.ua

TenedoH KoHTakT LeHTpy (uinogoboso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Y Bunagky 3amiHv baHkom BuLLieBKa3aHMX pekBi3uTiB, baHk nosigoMnse KnieHTa npo 3MiHy Taknx peKBi3nTiB LUNSXOM PO3MILLEHHS
BignoBigHoi iHpopmauii Ha OdiuiHomy canti BaHky Ta Ha iHopmauinHuX cteHgax y BigaineHHsx BaHky, Wo BBaxaeTbCs
HanexHuM nosigoMneHHam baHkom KnieHTa npo 3miHy CBOiX pekBi3uTiB Ta He noTpebye BiagnpaBneHHs baHnkom KnieHTy Gyapb-
SIKUX JOAATKOBUX NUCTIB Ta/abo NoBiaoOMIEHb.

PO3[INn 18. AOOATKMU
18.1. NopaTok Ne1 — 3asia npo po3milleHHs 6aHkiBCbkoro Bknagy/ Aorosip 6aHKiBCbKoro Bknaay;
18.2. lopaTok Ne2 — 3asia nNpo BiAKPUTTS NMOTOYHOIO paxyHKy/QoroBip NOTOYHOrO PaxyHKy;
18.3. logaTok Ne3 — 3asia Npo BiAKPUTTS NOTOYHOIO paxyHKy Ta HaJaHHS NNaTiKHOI KapTKu/Oorosip NnaTkHOT KapTKu;
18.4. NopaTok Ne3-a - 3asBa Npo BiAKPUTTS NOTOYHOIO paxyHKy Ta HadaHHS NNaTKHOI KapTKW/Oorosip NNaTKHOT KapTKu
(ansa manoniTHLOI 0cobu);

—
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18.5. flopaTtok Ne4 — 3asaBa npo HagaHHA kpeauTy/KpeantHun oorosip;

18.6. JopaTok Ne5 — 3asia npo posipBaHHA AOroBopy NPo HafgaHHA 6aHKIBCLKOro NpoayKTy/nocnyru;

18.7. OopaTok Ne6 — 3asiBa npo posipBaHHSA Ny6niyHOro 4oroBopy;

18.8. JopaTtok Ne7 — 3roga Ha BMKOHaHHA NnaTtikHOI onepauii/nnaTtikHux onepauin* 3a aebeToBMM nepekasoM
OTpumyBaya;

18.9. logatok Ne7-a - Po3nopsa)XeHHs nnaTHMKa Npo BiAKNMKAHHSA 3rogym Ha BUKOHAHHSA NnaTihkHOI onepauii/nnaTikHux
onepadiu;

18.10. Jopatok Ne8 — 3asBa npo o6cnyroByBaHHA NNaTKHOI KApTKW;

18.11. JonaTok Ne9 — 3asiBa HagaHHA NOCMYrM NPO BiAKPUTTSA MOTOYHOIO paxyHKy B CUCTEMI ANCTAHLIAHOIO
6aHkiBCbKOro 06cnyrosyBaHHs

18.12. lopatok Ne10 — 3asBa npo 3miHy hiHaHCOBOro Ta iHLWOro Homepa MobinbHoro TenedoHa.

18.13. HOopatok Ne11 — AHkeTa-zasiBa npo npueaHaHHa [o [lybniyHoro [OroBOpy KOMMMEKCHOro 6aHKiBCbKoro
o6enyroByBaHHa AT «AKB «KOHKOP[L» (Hagani — MNy6niyHnii goroeip) yepe3 MobinbHWIA AoAaTOK CUCTEMWU OUCTaHLINHOIO
6aHKiBCbKOro 06CrnyroByBaHHsI.

18.14. fopnatok Ne12- 3asBa 3roga Ha BUKOPUCTAHHST yOOCKOHaNEHOro enekTpoHHOro nianucy.

18.15. fopaTtok Ne13 — 3asea npo HagaHHa Kpegwuty 3a nocnyroto Posctpodka 3rigHo  [ly6niyHoro pgorosopy
KkoMnnekcHoro 6aHkiBcbkoro obcnyropyBaHHs didnyHmx ocio AT «AKB « KOHKOP».

18.16. lopatok Ne14 - 3asBa npo obcnyroByBaHHS paxyHKy 3rigHo [ybniyHoro [loroBopy KOMNIeKCHOro 6aHkiBCbKoro
o6cnyroByBaHHs disnyHnx ocié AT «AKB « KOHKOPO» .

18.17. JopaTtok Ne15 — 3asBa npo HagaHHA KpeauTy 3rigHo My6niyHOro 4oroBopy KOMMNEKCHOro 6aHKiBCbKOro
obcnyrosyBaHHs iznyHmx ocid AT «AKB «KOHKOP[».
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Odopatok Ne1 oo
MybniyHoro noroBopy KOMMNJIEKCHOro 6aHKiBCbKOro oo6cnyroByBaHHs ¢pisanyHux ocid
AT «AKB «<KOHKOP»

3AABA MNPO PO3MILLEHHA BAHKIBCbKOIO BKNAAY / AOIrOBIP BAHKIBCbKOIO BKNAQY

Ne Big
Jo: AT «AKB «KOHKOPL», Ykpaina, M. [JHinpo, ineHTndikauiiHui Ko opuan4Hoi ocobun
34514392, Kog 6aHky 307350
Bia: M6 PeecTpauiiHnin Homep 0611ikoBOI KApTKM NaTHUKA
noaaTkis, AKLO €

MacnopT / ID kapTtka/ Ce-Bo npo Haposk.:Cepia | BugaHui: p.

No
Apnpeca peectpalji | | Anpeca bakTUYHOro NPOXUBAHHS
Afpeca enekTpoHHOT MOLITY | TenedoH gomalLLHiIN | TenedoH MOGinbHWIA
3AMNOBHIOETHLCA B PA3I OPOPMIIEHHA HA NIACTABI OOBIPEHOCTI
Bia: Mib PeecTpauinHnin Homep 06MiKOBOT KapTKX NiaTHUKa
nogaTKiB, SKLLO €
Big imeHi akoro, Ha nigctasi goBipeHocTi Ne Bif p., NocBig4yeHol HoTapiycom /
BigNoBiganbHMM/YNOBHOBaXXeHUM cniBpobiTHNMKOM BaHky (Homep B peecTpi — ), aie: Ao B
iHTepecax sikoro fie:
N6 | Nacnop7/ ID kapTka: Cepis: Ne [ Jata Bupaui:
Bupanun PeecTtpauiiHun Homep 0BniKoBOT KapTKu
naaTHUKa NogaTkiB, SKWO €
Agnpeca peectpauji | | Anpeca hakT14HOrO NPOXUBAHHS
Afpeca enekTpoHHO! MoLTy | TenedoH gomalLHiN | TenedoH MOBinbHWI
3AMNOBHIOETHLCA B PA3I OPOPMIIEHHA HA MAJTONITHIO OCOBY
Big 3akonHoro | INIb PeecTpauiiHiii Homep 0611ikOBOI KapTKM MaTHMKA
npeacTaBHuKa: NnoAaTKiB, SKLWO €
Macnopt / ID kapTka/ Ce-Bo npo Hapomx.:Cepis Ne | Buganuit: p.
Appeca peecTtpauii Anpeca gakTnyHoro
NPOXXMBAHHSA
Apnpeca enekTpoHHOI TenedoH goMaLLHIN TenedoH MobinbHMI
noLITn
[lokymeHT, Ha nigcTasi CsigouTBo npo Bupane Jara:
AKOTO [i€ 3aKOHHUI HapomkeHHs Cepig Ne
npeacraBHUK ABO pilleHHs cyay Big Mo cnpasi Ne
[lie B iHTepecax:
M6 | CB-B0 npo HapogkeHHsA: Cepis: Ne | [aTta Bngaui:
BugaHun PeecTpauiiHuin Homep 0bniKoBOi KapTKu
naaTHUKa NogaTKiB, SKWO €

Afnpeca peecTpauil, 9KLWO He BKa3aHe iHLWe -agpeca Anpeca dakTU4HOro NPoOXmBaHHA
Martepi)

Afpeca enekTpoHHOI NOLWTH | TenedoH gomallHin | TenegoH MobinbHMI

IHdbopMmaList NpPo HanexHiCTb Ao Ny6nivyHMX ocib, Ao ocib BrnmabkmMx abo Nnos’a3aHnX 3 NyGiYHUMM
ocobamun: OTak  OHi

Axkmn nogaTkosum ctatyc CLUA:

Mpowy po3mictutn Bknag B AT «AKB «KOHKOP[» Ha HacTynHux ymoBax:

Bug Bknagy: Cyma Bknagy: BantoTa

Bknagy:

Ctpok 3any4eHHsa Bknaay: 3 p no p. [laTa noBepHEHHS p-
Bknagy

[NonoBHeHHs Bknagy:

Bunnata HapaxoBaHWX NPOLIEHTIB 3iMCHIOETLCS:

MpoueHTHa cTaBka (% pivHKX):

—
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[ocTtpokoBe noBepHeHHs Bknagy/dacTtkoBoro 3HATTA Bknagy 3a iHidiatnsoto KnienTa:

KnieHT mae npaBo BMMaraTu 4OCTPOKOBOro po3ipBaHHs [loroBopy 6aHKiBCbKOro BKnaay, SKLWO Taka
MOXIMBICTb NnepenbadeHa ymoBamu Lboro [loroBopy 6aHkiBCbKoro Bknaay (Hagani - [lorosip), 3
ypaxyBaHHSAM BMMOI YMHHOIO 3aKOHO4ABCTBA, MOBIAOMMBLUN NpO Le baHk (NMMCbMOBO) He Mi3Hille, HiX 3a
aBa poboui gHi 40 gaTu OCTPOKOBOro posipBaHHA [JoroBopy 6aHKIBCbKOro Bkady Ta NOBEPHEHHS
Bknagy.

ABTOMaTU4YHE NOOOBXEHHSA CTPOKY 3alny4eHHsa BKJ'IaLI,yZ

PaxyHok KnieHTa B baHKy Ansa 3apaxyBaHHS MPOLEHTIB:

Cyma Bknagy noBepTaeTbCa B OCTaHHI AeHb CTpoKy 3anyvyeHHsi Bknagy Ha paxyHok KnieHTa Ne

lMoBepHeHHs cymu Bknagy/4acTkoBoro 3HATTA Bknagy, BHECEHOro Ha iHLWMX yMOBax NOBEPHEHHS, nicns
HacTaHHs BU3Ha4veHux [JoroBopom o6CTaBMH 34INCHIOETBCA Ha MigCcTaBi Ta y BiAMOBIAHOCTI 4O YMOB
JogaTkoBol Yrogu, yknageHol o uboro [Jorosopy.

Cyma Bknagy nosuHHa 6yTu 3apaxoBaHa Ha BknagHui paxyHOK B AeHb yKnaaaHHsA [JoroBopy LUMSXOM:
00 BHeceHHs cymun Bknagy roTiBkoto y kacy baHky;

[0 bBesroTiBKOBOro nepepaxyBaHHs 3 iHLIOro paxyHky KnieHTa, BigkpuToro y iHwoMy 6aHKy;

00 bBesroTiBKOBOro nepepaxyBaHHs 3 MOro paxyHky Ne , BiokpuTOoro B baHky.
[opyuyato baHKy 34inCHUTY Take nepepaxyBaHHs B NOPAAKY LOMOBIPHOrO CNUCaHHA Yy AeHb NPUAHATTS
Baxkom uiei 3asaBu.

MpoueHTn Ha cymy Bknagy / Ha cymy NOMOBHEHHS, HAPaxoBYOTLCA B BantoTi Bknaay WOMICAYHO 3a KOXKHUN
po3paxyHKOBUIN nepioa. Po3paxyHKOBUI Nepiod NOYMHAETLCS 3 NEPLUOro KaneH4apHOro 3BiTHOrO Micaua Ta
3aKiHYYETbCA OCTaHHIM KaneHgapHUM AHEM 3BiTHOro micaud. MNMepunn po3paxyHKOBUIN Nepios NOYNHAETLCS
3 [OHs, HaACcTynHOro 3a [OHEeM HaaxXoMKeHHs KowTiB Big KnieHTa, OCTaHHIn po3paxyHKOBMIA nepiog
3aKiHYyETbCA OHEM, Lo nepeaye AH noBepHeHHsa Bknagy. OcTaTouHMI pO3paxyHOK 30iMCHIOETLCS B AEHb
3aKiHYeHHS CTPOKY po3MmilleHHa Bknagy ogHodacHo 3 noBepHeHHsiM Bknagy. basow ons HapaxyBaHHS
NPOUEHTIB € (PAaKTUYHUIA 3aNULLIOK Ha BKNAAHOMY paxyHKY.

MpoTarom cTpoky Aii uboro [loroBopy Tapudm Ta KOMICii 3a NOCMyrol 3anyvyeHHs y BKnaawm (4enosnTin)
KOWTIiB, @ TakoX 3a CynpoBiAHMMW nocrnyramm 6aHKy 4u CynpoBigHWMW nocriyramy TpeTix ocif, Lo
HagawTbCa Nig Yac yknageHHs uboro [lorosopy, 3anvwarTbcsl HE3MIHHUMWN.

CtopoHa [dorosopy, sika nopyLwumna 30608’a3aHHA 3a UMM [JOroBopom, 3BifIbHAETLCA Bid BignoBiganbHOCTI
3a MNopyLleHHs 30060B’A3aHHSA, SKWO BOHA AoBefe, WO Le MOpYLEeHHs CTanocs BHacnigok Bunagky abo
dopc-MaxopHux obctaBnH (06CTaBUHU HenepebopHOT cunu), Wo 3acBigvyoTbCa TOProBo-NPOMUCITIOBOKD
nanaToro YKpaiHv Ta YNOBHOBaXXEHVMMW HE perioHaribHUMU TOProBo-nNpoMUCIIOBMMI NanaTamu.

B mexax uboro [loroopy, KnieHT He npuabasae gogatkoBux nocnyr 6aHKy Ta nocnyr TpeTix ocib.

KnieHT Mae npaBo 3BEpPHYTUCA 3 MUTaHb 3aXMCTY NpaB CnoXusayiB iHaHCOBUX NOCNyr A0:

- HauioHanbHoro 6aHky YkpaiHu. Nepenik KOHTakTHUX AaHUX pO3MiLlLeHOo B po3dini "3BepHeHHs rpomagsaH”
Ha CTOpIiHUi odilinHoro IHTepHeT-NpeacTaBHMUTBA HauioHanbHoro 6aHky YkpaiHu.

- CypoBux opraHiB y nopsiaky, BU3Ha4eHOMY 3aKOHOAABCTBOM (KIiEHTM - cnoxuBadi diHaHCOBUX NOCAyr
3BiMbHATLCSA Bif cnNnaTy cyaoBoro 36opy 3a Nno3oBamMu, NoB'A3aHMMUY 3 NOPYLLEHHAM iX MpaB siK COXMBaYiB
nocnyr).

KnieHT, 3 nuTaHb BUKOHaHHA YMOB Liboro [JoroBopy, Mae npaso 3BEPHYTUCA A0 BbaHKy Lwnsaxom:

- 3BepHeHHs Ao BigaineHHsa baHky B skoMy oopmrieHo Ler [orosip;

- 3BepHeHHs go call-ueHTpy baHky 3a Homepamu TenedoHis: +380 50 734 50 05,+380 68 734 50 05, +380
56 734 50 05;

- BignpaBneHHst EnektpoHHoro gokymeHta y MobinsHomy gogatky « NEOBANK ans Bcix»;

- HagicnasLwKM NUCcTa Ha nowToBy agpecy banky: 49000, m. AHinpo, nn. Tpoiybka, 2

- HagicnasLLM NUCTA Ha enekTpoHy agpecy baxky: info@concord.ua;

- 3anvwuTK BignNoBiAHY 3aABKy Ha cauTi BaHky: https://concord.ua.

Y pasi HeCBOEYaCHOro 3apaxyBaHHSI Ha paxyHOK KOwWwTiB, WO Haginwnu KnieHtosi, ix 6es3nigctaBHOro
cnucaHHA baHkom 3 paxyHka KrnieHTa abo nopyLueHHA 6aHkoM po3nopsgkeHHs KnieHTa npo nepepaxyBaHHSA
KOLUTIB 3 MOro paxyHka 6aHk NOBMHEH HeravHO NiCns BUSIBNEHHSA NOPYLUEHHS 3apaxyBaTu BiOMNOBIAHY Cymy
Ha paxyHok KnieHTa abo HanexxHoro oTpMMyBaya, CnnaTuTy NPOLEHTU Ta BiALKoayBaTU 3aBAaHi 306UTKK,
AKLLO iHLIE He BCTAHOBIEHO 3aKOHOM.

[aw 3rogy Ha OTpuUMaHHS iHOopMaLiMHUX MOBIAOMMNEHb OO0 MOro BKna,u,Horo|
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| paxyHky Ha Miit Homep |

MignucanHsam uiei 3asBu npo po3miwieHHa OaHkiBcbkoro Bknagy (mani - 3asaBa) a Hagato AT «AKB
«KOHKOP[» (Hapani - BaHk) cBoto 3rogy Ha opopmeHHs 6aHKIBCbKOro BKkragy Ha yMOoBax, BUKNageHuX
y Lin 3asBi, a TakoXx NOBHICTO Ta 6€3yMOBHO Npumato npono3suuito baHky yknactu [Joroip 6aHKiBCbKOro
BKnagy, npuegHytocs oo MybniyHoro gorosopy KomnnekcHoro 6aHkiBCbkoro ob6cnyroByBaHHsA PisHNX
oci6 AT «AKB «KOHKOPQO» (Hagpani — lNy6niyHMn gorosip) Ha ymoBax, 3asHadeHux B [lybniyHomy
poroBopi. A nigTBEpAXKYHO, WO nepeq nogaHHAM uiei 3asiBu 5 03HaNOMMBCHA 3 YMOBaMW 3any4yeHHs
BaHkKiBCbKMX BKNagis Ta ymoBamu [ybniyHoro gorosopy, siki 3Haxoantbca Ha OdiuinHomMy canTi baHky 3a
€reKTpoHHOK agpecolo https://www.concord.ua/ Ta B ycrtaHoBi baHKy, 3 HUMM MNOrogXyHCb i
3000B’513yt0Cb BUKOHYBATMW.

NignucaHHam uiei 3aaBu A niaTBepaAXYIO, WO 03HAWOMIIEHUN:

- Npo Te, WO Ha uen BKNag Ha gaTy YKnageHHa OOroBopy MOLUUPHOTLCS / HE MOLMPIOKTLCA rapaHTil
doHay rapaHTyBaHHS BKNagis ¢isn4HUX ocib;

- 3 [OOBIOKOK MPO CUCTEMY rapaHTyBaHHSA BKNagiB oisv4HUX OCIO, 3 pO3MipOM rapaHTOBaHOI CyMMU
BiQLLKOOYBaHHSA 3a Aeno3uTamMu Ta nepenikoMm yMoB, 3a sikux PoHA He BigLKOoOO0BYE KOLUTHM, BigMOBIAHO
00 CT. 26 3akoHy YkpaiHu «[lpo cuctemy rapaHTyBaHHSA BKnagiB ¢isvyHMX Ocib», nepen BiOKPUTTAM
BKIAZHOIO0 paxyHKy B BaHky.

MignucaHHaM uiel 3aaBu A niATBEPAXYIO, WO 03HAUOMIIEHUN Ta 3rOAHUN 3 TUM, LLO:

- B pasi npunHaTtTa baHkom uiei 3anBu, 9 yknagaio B nMcbMoBi coopmi [lorosip 6aHKIiBCbKOro Bknagy,
AKMA cknagaetbesa 3 [MybniyHoro goroBopy, YMoBamu 3anyveHHsi OaHKIiBCbkUX BKragiB Ta uiei 3assu.
MioTBEpmKY0 OOCATHEHHA 3rogM WOOO BCiX ICTOTHMX yMoB [loroBopy OGaHKiBCbKOro Bknagy, siKi
nepegbayeHi 3aKOHOA4ABCTBOM AN TaKoro poay AOroBOpiB Ta AOCTOBIPHICTb YCiX AaHuxX Yy T.u.
nepcoHarnbHKX, BKa3aHUX B Ui 3assi.

- i3 aMicTOM IHCTPYKUIT NP0 NOPAAOK BIAKPUTTS | 3aKPUTTSA paxyHKIB KOpUCTyBavYam HagaBadamu NnaTiKHUX
nocnyr 3 OOCrNyroByBaHHIKO KITiEHTIB, 3aTBEpA)KeHOI MnocTaHoBow [lpaBniHHA HauioHanbHOro ©6aHky
YkpaiHu Big 29.07.2022 Ne162 o3HanomneHnin, Ta BUMoru uiei IHCTpykuiT 4na meHe 060B’a3koBi. PaxyHOK
3a00pOHSETECS BMKOPUCTOBYBATU AN Oonepauii, MNOB'A3aHUX i3 34IMCHEHHAM NigNPUEMHULBKOT Ta
He3aneXHol NpodecinHol OiANbHOCTI.

- MeHi 6yno goseneHo baHkom Bcto nepenbadeHy 3akoHoM YKpaiHm «IMpo 3axmMcT nepcoHanbHUX AaHNX»
iHbopMaLito, 30KpeMa, LWNAXOM po3MilLleHHs 1T B [y6niyHOMYy [OroBopi, 3 AKMMKU 51 0O3HaNOMUBCA(Nacs).
MHoto HapgaHi BaHky BCi 003BOnMW, SKi BMMaratTbCA 3akoHOM YKpaiHu «[1po 3axmcT nepcoHanbHUX
OaHux» Ta 3akoHoMm YkpaiHu «[Mpo 6aHkM Ta BaHKIBCbKY OiAnbHICTbY WOA0 06pobku iHdbopmauii npo
MeHe, 30iNCHEeHi MHOK NnaTikHi onepadii Ta M piHaHCOBWI CTaH.

- y BMNagKy HasiBHOCTi y MeHe 3aboproBaHocTi nepen baHkom 3a 6yab-gkum KpeanTHMM 4oroBopom abo
iHwoi 3aboprosaHocTi nepen baHkom (3a AOroBOpOM MNOTOYHOrO pPaxyHKy, pPO3paxyHKOBO-KacoBe
obcnyroByBaHHs ToLo) Ta/abo skwo A suctynato 3actaBogasuem 3a Oyab-skuM KpeguTHUM SOroBOPOM,
yKnageHuMm Mk TpeTboto ocoboto (gani- bopxHuk) Ta BaHkom Ta Hagato B 3abe3neyeHHs BUKOHaHHSA
3000B’s13aHb 3a KpeaMTHMM AOroBOPOM MaMHOBI NMpaBa Ha OTpMMaHHA 6aHkiBcbkoro Bknagy 3rigHo Lboro
Horosopy 6aHkiBCbkOro Bkragy abo iHwoi 3aboprosaHocTi nepen baHkom 3a goroBopamu, yknageHumMm
Mk BopxHukom Ta bankom, 3a akumum A Buctynato 3actasogasuem/lopyumtenem (3rigHO HOpM
3aKOHOAaBCTBA, OLiHKa MavHOBWMX MPaB Ha KOLITU He MPOBOAUTLCS), 9 MOrO4KYHCh, WO MU 3 BaHkoM
Oivwny 3roam Npo HacTynHe:

3 MOMEHTY, KONMW Yy MEHEe BMHMKAE npocTpodeHa 3aboproBaHicTb nepen baHkom 3a OGyab-AkuM
OO0roBopoM, yknageHum 3 baHkom Ta/abo y BbaHKy BWHMKAe nNpaBo BUMaraTu Bigd MeHEe NOralleHHs
NPOCTPOYEHOi 3aboproBaHocTi Ta/abo oTpuMmaHHA BaHkom MOET NMCbMOBOT BUMOMU NpPO:

o OOCTPOKOBE MOBEpPHEHHSA Bknagy (posipBaHHa [oroBopy 6aHKiBCbKOro Bknagy) abo konm y
BboprkHuKa BUHMKaAE npocTpoyeHa 3aboproBaHicTb nepen baHkom 3a 6yab-AKMM 4OrOBOPOM, YKIageHUM
3 baHkowm, 3a sakum A Buctynato 3actaBogasuem Ta/abo y baHky BUHVKae npaBo BuMaraTtu Big BopxHuka
noraleHHs NpoCcTpoYeHoi 3aboproBaHOCTi 3a Byab-IKMM JOrOBOPOM, yknageHum 3 baHkom, 3a skum A
BucTtynato 3actaBogaBuem/lNopyuntenem, A Hagawo 3rogy baHky, a baHk mae npaBO [OCTPOKOBO
posipeatn [orosip ©6aHkiBcbkoro Bknagy. lMpy uboMmy, y BUNAAKy TaKOro po3ipBaHHA, KOLITW, LWO
3HaxoasTbecs Ha BknagHoMy paxyHKy, nepepaxoByoTbCA Ha Mii PaxyHoK (MOTOYHMIA), BIOKPUTUIA B BaHky.
MomeHT 3apaxyBaHHs cymn Bknagy i HapaxoBaHMX NPOLEHTIB Ha PaxyHoK (MOTOYHUIN) € MOMEHTOM
nosepHeHHs1 Bkrnagy. lNpo akt Takoro posipBaHHA baHk noeigoMnse MeHe B NOpsSOKY, BU3HAYEHOMY
nyHKTOM 2.6.4 y6niyHoro gorosopy. Mpu ubomy gaToro posipBaHHA [JoroBopy 6aHKIBCLKOro Bknagy €

—
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Jarta, 3a3HadeHa B NoBigoMeHHi baHky;

o AKLIO KOWTW, WO 3HaxoaaTbea Ha BknagHomy paxyHky 3a [JoroBopoM GaHKIBCbKOro BKMagy, €
npeamMeToM 3actaBu 3rigHo [JoroBopy 3acTaBu MamHOBUX NpaB, A MOXy OOCTPOKOBOro ButpebyBaTu
BKMnag abo Moro YacTuHy nuiie 3a 3rogoto baHky.

- Mg 03HANOMITEHHAM MEHE B MNCbMOBIN hOPMi pO3YMIETHCHA OAHA 3 AiN, BUNHEHNX MHOK Ta/abo baHkom
3rigHo n. 2.6.4 MNy6niyHoro aoroeopy.

- iHpbopmauisas nNpo cTaH MOro BKMAgHOrO paxyHKy Oyae nepegaBatucb Ha Mii HOMep MOGinbHOro
TenegoHy He3axmLEeHMMN KaHanamm 3B’sa3Ky Ta MOXe cTaTu BigoOMOt TpeTiMm ocobam.

- SIKWO Ue nepegbadeHo BUMOramm gito4Moro 3akoHogaBcTBa baHk Moxe BUCTyNnaTh NO4ATKOBUM areHTOM
woao cnnatu o GwoaxkeTy cymum noaaTtky, HapaxOBaHOro 3a CTaBKOW, BM3Ha4deHow [logaTkoBuM
Kogekcowm, i3 3aranbHOI CyMu MPOLEHTIB, HapaxoBaHMX 3a MOAATKOBMI (3BiTHMW) Micsiub Ha cymy
BkrnagHoro paxyHky.

- Nign“caHHAM OaHol 3adBW HaJalo 3rogy Ha MOXMMBICTb 03HanomneHHs baHkom meHe 3 [JoBigkow npo
CUCTEMY rapaHTyBaHHS BKnagiB isnyHnx ocib 3a 4ONOMOrow ogHoro i3 cnocobis Ha BUbip baHky, a came:
Cuctemn guctaHuinHoro 6aHkiBcbkoro obcnyroByBaHHs; Meccenmxkepy Viber; yepes odiuiiHniin cant
BaHky; ocobucTo nig nianuc (sKwo Take iHhbopMyBaHHSA nepebdayeHo 3akoHO4aBCTBOM 415 BiNOBIAHOMo
BMAy aorosopy). MNpu ubomy A npurmMato Ha cebe 3060B’A3aHHA HE piaLle HiXX OAWMH pa3 Ha KaneHaapHun
piK CAMOCTIHO OTpMMYyBaTK (0O3HANOMITIOBATMCA) 3 pO3MILLLEHO Ha odiuinHomy canTi baHky [JoBigkoto.
- Nig Yac yknageHHs OOroBopiB i AogaTkoBuX yrod A0 HUX badk i KnieHT gonyckatloTb BUKOPUCTaHHS
(haKCUMINbHOro BiATBOPEHHST nedaTkn baHKy Ta nignucy ocobu, sika yNnoBHOBaXYETbCA Ha MNigNUCaHHSA
[OroBopy Ta 4OAATKOBMX yrof OO HUX Big imeHi BaHky, siki 3pobneHi 3a gonomoroto 3acobiB KonitoBaHHS.
- BedeHHss 3 baHKkoM OOKYMEeHToobiry, y TOMy 4uChi MignucaHHa yrog, AOroBOpiB, A0OAaTKOBMX
Yro4/noroBopiB 40 HWX, 3asB, akTiB, NMATDKHMX i iHWWX OOKYMEHTIB Oyae 34iMCHIOBATUCA SIK LUMSIXOM
BNaCHOPYYHOro NignucaHHs, Tak i WASAXOM HaKnageHHs! eNeKTPOHHOro nignucy, OTPUMaHOro B Nopsiaky
nepenbadeHomy [y6niyHMM gOroBOpOM.

- nignucaHHAaM Uiei 3aaBu  NigTBEPAXKYIO, L0 BXe 03HanoMuBCs 3 [JOBIAKOK Npo CUCTEMY rapaHTyBaHHS
BKMagiB disanyHUX OCib, 3 pO3MIPOM rapaHTOBaHOI CyMM BiALLIKOAYBAHHA 3a Aeno3UTaMu Ta nepenikom
yMOB, 3a skux PoH He BiOLIKOAOBYE KOLWITW, BiAMOBIAHO A0 CT. 26 3akoHy Ykpaiuu «[1po cuctemy
rapaHTyBaHHs BKNagiB (pisanyHMX ocib», nepen BIOAKPUTTAM BKIMAAHOMO paxyHKy B BaHKy.

- us 3asiBa B 4BOX NpUMIpHMKaXx, y Bunagky ii nignucaHHsa CTopoHamu, CKpinneHHsa neyaTko baHky Ta
BHECEHHS KOWTIB Ha BknagHui paxyHOK € niaTBepmKeHHAM odopMneHHs 6aHKiBCbKOro Bkragy Ta
yknageHHs Jorosopy 6aHkiBCbKOro Bknagy Ha ymosax [ly6GniyHoro gorosopy. Homep 3asBu € Homepom
[orosopy GaHKiBCbKOro BKraay.

- O3HanomneHwun(a) i3 iHopmauieto 3asHayeHo B YacTuHi apyrin ctaTti 12 3akoHy Ykpaium «[1po
diHaHcoBi nocnyrn Ta AepXaBHe peryroBaHHA PUHKIB (DIHAHCOBUX MNOCMYr», fKa po3MillleHa Ha
odiuinHnm canti baHky 3a enekTpoHHOW agpecoto hitps://www.concord.ua.

- NigTBEPOXKYIO, WO A He € nogaTkoBum peangeHtom CLLUA, He € noniTUYHO 3HAYYyLL O 0COBOLD, YNEHOM
il ciM’i abo 0cob010, NOB’SA3aHO0 3 MOSIITUYHO 3HAYYLLOK 0COBO0H0.

HaBepeHun 3pa3ok nignucy npouy BBaXaTu OOOB’SI3KOBUM Nifg 4ac 3A4iACHEHHA onepauin 3a
paxyHkamu, Bigkputumm meHi B AT «AKB «KOHKOP[».

BknagHuk 3apeecTpoBaHuii, gk nignpnemMenb, abo ocoba, sika Bege HesanexHy npodeciiHy gisnbHiCTb?
(Tak / Hi).

LWnsaxom nignucaHHa uiei 3assu, A, gk Knient, B nopagky cr. 1071 UK Ykpainu,Hagawo BaHky
PO3MOPSAIKEHHS Ta CBOO 6e3yMOBHY 3rofy Ha BMKOHaHHS (OOroBipHe cnvcaHHs) baHkom nnaTikHUX
onepadin, NoB’A3aHNX MK COBO CMiNbHMMM O3HaKamMu, WO NignaralTb CnnaTi Ha KopucTb bBaHky B
CTPOKM Ha ymOBax BU3HaveHux uieto 3asBoto, YMoBamMu 3anydyeHHs 6aHkiBCbkux Bkragis ta [y6nivyHum
[OroBopoM, Ta y noganbLuoMy He noTpebye HagaHHA OKPeMOT 3roam Ha NpoBeAEHHS Takux onepadin. Bei
noganblui NnNaTexi 3a TakumMu nepekasamMmm € akLenToBaHMMN.

BIOMITKMN BAHKY

3asBy KnieHTa npunHATO, igeHTudikauis Ta Bepudikauis KnieHta nposegeHa.
BknagHumn paxyHok Ne y BantoTi BiOKPUTO p.
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1.1.5. sidroeifansHO20/yrno8Ho8axeHo20 crigpobimHuka baHKy, wo npulHse 3asey [lidnuc
[ama

BaHk Knienrt
AT «AKB «<KOHKOPL», MBb __ Axun (a) gie 3a BnacHMM BoneBuUsiBNeHHAM / abo
Ykpaina, 49000, m. [Hinpo, nn. 3rigHo Macnopt/ID kapTka/ cBigouTBO NPO
Tpoiubka, 2 HapPOKEHHS: cepis Ne ,
laeHTUiKauinHnMI ko4 pPUANYHOT Axknn BMOaHo pOKy

ocobun 34514392, Kog 6anky 307350 Ta, skuin 3apeecTpoBaHO 3a agpecoto ,

PeecTpauiiHnii Homep 061ikOBOI KapTKM MaTHUKA
TenedoH KoHTakT ueHTpy: +38 056 734 nopaTkiB AKLWO €
50 05, +38 068 734 50 05, +38 050 734 ABO
50 05 Big imeHi akoro A6o B iHTepecax sikoro gie:

M6 ___ 3rigHo gosipeHocTi

MacnopT/ID kapTka/ cBigOUTBO NPO HAPOMKEHHS: Cepist

Ne , BUOaHum POKy

Ta, sk 3apeecTpoBaHO 3a agpecor ,

ABO

3akoHHuIM npeactaBHuk KnieHta MNMIb
Mpencrasnse KnieHTta Ha nigcTasi (Bkasatu
OOKYMEHT). AKWIA 3apeecTpoBaHnin 3a agpecoto

B
M6 nosipeHoi ocobu
M6 3akoHHOro npefcrasHuka KnieHta

MignucaHT 3i ctopoHn baHky (nocapga)
(NIB)

MigTBepmpxyo yknageHHs [oroBopy 6aHKIBCbKOro BKnagy Bif pOKy

MiXXK MHOK AK 3akoHHUM npeactasHukom Knienta ta AT "AKB «KOHKOPL" Ha 3a3HavyeHux B HbOMY

ymMoBax Ta CBii npuMipHuK / KrieHtcekun npumipHuk uiei 3assum 3 BigmiTkamum baHky oTpumas
pOKY ( )
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Odopatok Ne2 oo
My6niyHOro goroBopy KOMMNEKCHOro 6aHkKiBCbKkoro o6cnyrosyBaHHs isnyHux ocié
AT «AKB «<KOHKOPO»

3AABA NMPO BIAKPUTTA MOTOYHOIO PAXYHKY / AOIroBIP MOTOYHOIO PAXYHKY
Ne Big

[o: AT «AKB «KOHKOP[», Ykpaina, M. [JHinpo, |aeHTndikauiiHun Koa topnanyHoi ocobum
) 34514392, Kog 6aHky 307350
Bin: Peectpauiitmi Homep 006MiKOBOI KapTKM
nyaTHUKa NoaaTkiB, AKLLO €
PeaugeHT HepesnaeHT YKpaiHu
YKpaiHu
MacnopT /ID kapTka Cepis Ne: | BugaHun
Anpeca
peecTpauji Afnpeca akTM4yHOro NpoXXMBaHHS
Anpeca enekTpoHHO! MoLITK | TenedboH gomaLLHi | TenedoH MOBiNLHUI
3ANOBHIOETHLCA B PA3I OPOPMIIEHHA HA NIACTABI OBIPEHOCTI
Bia: Mnb PeecTpauiiHnin Homep 06niKOBOT KapTKKX NMiaTHUKa
nogaTKiB, SKLLO €
Big imeHi akoro, Ha nigcTasi gosipeHocTi Ne Big p., NocBig4YeHol HoTapiycom /
BigNoBiganbHMM/ynoBHOBaXKeHNM cniBpobiTHNMKOM BaHKy (HOMep B peecTpi — ), aie: Abo B
iHTepecax sIKoro fie:
PesngeHT HepeaunaeHT YkpaiHu
YKpaiHu
Mnb Macnopt/ ID kapTka: Cepis: [ata Bmnaaui:
No
BuoaHun PeecTpauiiinii Homep 0611iKOBOT KapTKM
nnaTHUKa No4aTKiB, SKLWO €
Apgpeca peectpauil Agpeca akTM4yHOro NpoXXMBaHHS
Agpeca enekTpoHHOI NoLWTKn TenedoH gomallHin TenedoH MOBINbHNI
3AMNOBHIOETHLCA B PA3I OPOPMIIEHHA HA MAJTONITHIO OCOBY
Big 3akoHHoro T1IB PeecTpauiiHnin Homep 06MiKOBOT KAapTKX NaTHUKA
npegcraBHUKa: nogaTKiB, AKLWO €
MacnopT / ID kapTtka/ CB-BO Npo Hapoax.:Cepis Buoanui: p.
No
Anpeca peectpadlii Anpeca dakTn4Horo
NPOXMBAHHSA
AfQpeca enekTpoHHOI TenedoH gomaluHin TenedoH MoBinbHMIA
MOLUTK
[okymeHT, Ha nigcTasi CeigouTBO Npo BunoaHe [aTa:
AKOro Aie 3akKOHHUM HapomkeHHs1 Cepis
npencraBHUK Ne
ABo piweHHs cyay Mo cnpa.i Ne
Big,
[lie B iHTepecax:
Mnb CB-BO Npo HapoaxeHHs: Cepis: [aTa Bmaaui:
No
BugaHun PeecTtpauiiHmii Homep 06MiKOBOT KapTKK
nnaTHUKa NogaTKiB, SKWO €
Apnpeca peecTtpauil, AKLLO He BKa3aHe iHLle - Anpeca ¢akTM4yHOro NpoXKMBaHHS

agpeca martepi)

Afpeca enekTpoHHOI NoWTKn TenedoH goMallHin TenedoH MobinbHMI

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 83 3150
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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IHpopmaList Npo HanNeXHICTb 40 NyOniYHMX ocib, o 0Cib 6nn3bkux abo NoB’sI3aHMX 3 NyOAIYHUMK
ocobamu: OTak O Hi

XapakTtepucTvka oxepen HaaxoMKeHHS KOLWTIB Ha BCi Bawi paxyHkun y BaHky, y TOMy 4ncni Tux, ski Bu
oviKkyeTe:

Ake manHO 3HaxoguTbcsa y Bawin BnacHocTi abo cnie BNAcHOCTI:

3aranbHa cyma OMiKyBaHUX rpH. | LomicayHum aoxig Ha rPH.
HagXO04XXeHb NPOTAroM 3x MicsiuiB OCHOBHOMY MicLi po6oTu

BnacHi HakonuyeHHs Ha cymy (He rpH. | IHWI WwWomicaYHi goxoam rPH.
pO3MiLLiEHi Y (hiHAHCOBUX YCTaHOBAX)

KowTtn oTpumaHi 3 ©GaHKiBCbKMX rpH. | Joxia Big npogaxy ManHa rPH.
paxyHKiB (migTBEPOKEHO (migTBEPOXKEHO

JOKYMEHTanbHO) Ha cymy OOKYMEHTarnbHO) Ha cymy

CoujianbHui cTaTtyc: 3aranbHun TPYgOBUIA CTax: CimenHun cTaH:

Micue poboTu:

MeTa i xapaktep ManbyTHixX AinoBux BigHOCUH 3 BaHkoMm:

Axun nogatkoBun ctatyc CLUA:

CropoHa uboro [loroBopy nnaTikHOro paxyHky (Hagani — [loroBip), sika nopyLuuna 3060B’a3aHHA 3a UM
[oroBopom, 3BINbHAETHCA Bif BiANOBIgANbHOCTI 3a NOPYLUEHHS 3000B’A3aHHS, SKWO BOHa AoBede, Lo
Le NOopYLLEHHS cTanocs BHACMNigoK Bunagky abo gopc-maxopHux obctaBuH (0bctaBnHM HenepebopHOI
cunu), Wo 3aceigvyloTbCca TOProBO-NPOMUCIOBOID Nanato YkpaiHM Ta YNOBHOBaXKEHUMMU HEKO
perioHanbHMMK TOProBO-NMPOMUCIIOBMMW NanaTtamu.

B mexax yboro [JoroBopy, KnieHT He npuabaBae ogaTkoBuX nocnyr 6aHKy Ta nocnyr TpeTix ocib.

KnieHT Mae npaBo 3BEPHYTUCA 3 NUTaHb 3aXUCTY NpaB CnoXuBadis iHaHCOBMX NOCNYr J0:

- HauioHanbHoro 6aHky YkpaiHu. [Nepenik KOHTakTHMX AaHuMX PO3MilleHO B po3gini "3BepHEeHHs
rpomMagsiH" Ha CTOpIHUi odilinHOro IHTepHeT-NpeacTaBHMLTBA HauioHanbHoro 6aHky YkpaiHu.

- CygoBux opraHie y nopsiiky, BUSHAa4EHOMY 3aKOHO4ABCTBOM (KITIEHTM - CNOXuBadi iHaHCOBMX MOCIyr
3BiMbHATLCA Bif CnnatM cyaoBoro 360py 3a Mo3oBamu, MOB'A3aHUMM 3 MOPYLUEHHSIM iX NpaB sk
CMOXMBaYiB NOCnyr).

KnieHT, 3 NnUTaHb BUKOHAHHA YMOB Liboro [JoroBopy, Mae rnpaBo 3BepHyTUCA A0 baHKy LWnsgxom:

- 3BepHEHHA [0 BiaaineHHsa baHky B akomy ocpopmneHo uer [Jorosip;

- 3BepHeHHA fo call-ueHTpy baHky 3a Homepamu TenedoHis: +380 50 734 50 05,+380 68 734 50 05,
+380 56 734 50 05;

- BignpaBneHHs ENeKTpOHHOro AOKYMEHTa y CUCTEMI ANCTaHLINHOIo GaHKIBCbKOro 06CnyroByBaHHS;

- HagicnasLwm N1cTa Ha nowToBy agpecy baHky: 49000, m. [Hinpo, nn. Tpoiubka, 2

- HagicnasLLM NUCTa Ha enekTpoHy agpecy baHky: info@concord.ua;

- 3anMWwnTY BIANOBIAHY 3a8BKy Ha caunTi baHky: https://concord.ua.

Y pasi HeCBOEYaCHOro 3apaxyBaHHSA Ha paxyHOK KOLWTIB, Wwo Haginwnun KnieHtosi, ix 6e3nigctaBHOro
cnncaHHa baHkom 3 paxyHka KnieHTa abo nopyweHHa BaHkoM nnaTikHMX iHCTpyKuin KnieHta npo
nepepaxyBaHHsl KOLWITIB 3 WMOro paxyHka baHK MNOBWHEH HeramHO nNiCrsi BUSIBSIEHHS MOPYLLUEHHS
3apaxyBaTy BianoBigHy CymMy Ha paxyHok KnieHTa abo HanexHoro oTpumysaya, CniaTUT NPOLEHTH Ta
BigLLKOOYyBaTK 3aBAaHi 30MTKK, SKLLO iHLIE HE BCTAHOBIEHO 3aKOHOM.

- A noBigomneHuin (Ha), WO paxyHOK 3aKpUBAETLCS Ha NiACTaBi HagaHo! MHOK A0 banky 3assu npo
po3ipBaHHA [[OroBOpy MpO HadaHHsa ©OaHKiBCbKOro npoaykty/nocnyrm abo 3 iHWuX nigcras,
nepegbadeHunx MNybnivyHnm gorosopom 1a/abo 3akOHOA4ABCTBOM, 3a YMOB BiACYTHOCTI 3a60proBaHoCTi.

HanmeHyBaHHs 6aHky: AT «AKB «KOHKOP[O»

PeecTpauinHnm Homep o6nikoBOI KapTKu

Oco06a, sika BiaKpuBa€e paxyHoK: .
nnaTHUKa nopaTkiB:

Mpowy BiAKPUTU NOTOYHMW PaxyHOK Y BantoTi:

O Ha moe iM’sa O Ha im’s | TapudpHmit naket |

I3 3micToM [HCTpyKUiT NMpO MOpsOoK BIOKPUTTA | 3aKpUTTA paxyHKIB KopucTyBayam Hazasadamu
NNaTiKHUX Nocnyr 3 06CNyroByBaHHIO KNIEHTIB, 3aTBepAXXeHOI nocTaHoBo [NpaBniHHa HauioHanbHoro
GaHky YkpaiHu Big 29.07.2022 Nel62 o3HanomneHun. Bumorn uiel IHCTpyKUii ana meHe o60B’A3KOBI.
MeHi BiZOMO Npo Te, WO Len paxyHoK 3ab0pOHAETLCA BUKOPUCTOBYBATU ANSA NMPOBEAEHHS onepauin,
NoB’A3aHNX i3 34iINCHEHHAM MigNPUEMHULBKOT SiIANbHOCTI.

MMcbMOBI PO3NOPSAAXKEHHS MiANUCYBATUMYTLCA MHOIO ab0o YyNOBHOBaXXEHOK MHOK 0Ccob0K Ha niacTasi
JOBIPEHOCTI.

Y pasi 3MiHM NnOBHOBaXeHb 0COOM Ha NPaBo PO3NOPAAXKATUCSH PaXYHKOM 3000B’sI3yHOCb HEramHo

—
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NOBiAOMMUTU NPO Lie B NTUCbMOBIN dopmi

Yce nucTyBaHHA WOA0 LUbOro paxyHKy npolwy HaacunaTuy 3a aapecoto:
Mpo 3miHy agpecu NnoBiAOMNATUMY 6GaHK NMCbMOBO.

[ato 3roay Ha OTpMMaHHA iHthopmaLinHUX NOBIAOMIIEHb Ha Mil
TenedOHHUM Homep

JopaTkoBa iHchopmauis:

PeecTpauif BnacHuMKa paxyHKy, ik nignpuMemus, abo ocobu, ika Bege He3anexHy npodecinHy
AianbHicTb: O Tak O Hi

Mignuc BnacHukKa paxyHky /

Mignuc ocobu sika gie Big, iMeHi BacHMKa paxyHKy
[aTta 3anoBHeHHS: abo B iHTepecax BnacHuKa paxyHky

[Tiamuc 3aKOHHOro NpeACcTaBHMKa BIIACHUKA PaXyHKY

MignucaHHsm diel 3asBm NPo BiAKPUTTS NOTOYHOMO paxyHky (gani - 3asasa) 1 Haga AT «AKB «KOHKOP[O»
(Hagani - baHk) cBOO 3rogy Ha BiOKPUTTS MOTOYHOIO paxyHKy Ha ymMoBaX, BUKNAAEHMX Y Ui 3asBi, a Takox
MOBHICTIO Ta 6€3yMOBHO Npuimato npono3uuito baHky yknactu [orosip nnaTtikHOro paxyHky, NpuegHytcs
po [lybniyHoro poroBopy KOMMnekcHoro 6aHkiBCbkoro obcnyroByBaHHSA isnyHmx ocid AT «AKbB
«KOHKOPL» (Hagani — [lybniyHmMi poroeip) Ha ymoBax, 3a3HadyeHux B [lybrniyHomy poroeopi. A
nigTBEPAXY!o, WO nepea nogaHHaM wiei 3ansBum a9 o3Harommeces 3 Tapudamm baHky Ta ymosamm Ny6nidHoro
poroBopy, 4ki  3Haxogatbcs  Ha  OdiuinHomy canTi  bBaHky 3a  eneKkTpOHHOK  afpecoto
https://www.concord.ua/ Ta B ycTaHOBi baHKy, 3 HUMWN NOroAXyOCh | 3060B’A3YI0Cb BUKOHYBATMW.
NignucaHHaM ui€i 3asBu A niaTBepPAXYHO, WO O3HAUNOMIIEHUN:

= NPOLEHTN Ha 3anULLIOK KOLUTIB, WO PO3MILLEHi Ha MOTOYHOMY pPaxyHKy HapaxoBYKTbCS BiAMOBIAHO A0
obpaHoro TapndHOro nakety Ta 3apaxoBYHOTbCSA Ha MOTOYHUIM PaxyHOK, BIOKPUTUI BiANOBIOHO 4O LbOro
Horosopy.

- PO Te, WO Ha Lier BKNag Ha gaTty yKnageHHs AoroBopy NOLUMPHOKTLCS / HE NOLUMPIOTLCSA rapaHTii PoHay
rapaHTyBaHHS BkragiB isnyHmx ocio;

- 3 [JOBIOKOK NPO CUCTEMY rapaHTyBaHHA BKNagiB isvyHUX OCiB, 3 pO3MipOM rapaHTOBaHOI CyMu
BiLUKOOYBaHHA Ta neperikom yMmoB, 3a akux ®oHA He BiALWKOAOBYE KOLUTK, BigMOBIAHO A0 CT. 26 3aKOHy
YkpaiHu «lMpo cuctemy rapaHTyBaHHA BKNagis gisnyHUX ocCib», nepepn BigkpUTTAM NOTOYHOrO pPaxyHKy B
BbaHky.

MignucaHHam uiei 3anBu A niaTBepaXxyto, wo A o3HanomMmneHun 3a 3rogHumn 3 TUM, LLO:

- 3a obcnyroByBaHHA PaxyHKy Ta 3a iHWi nocnyrm, Wwo HagaTbca baHkom 3a uum [JoroBopom noTo4HOro
paxyHky, baHk HapaxoBye KOMiCii Ta iHWi nnaTn B nopsagky i po3mipax, nepegdayerHnx Tapudamm baHky,
JilouMMn Ha gaty 3gicHeHHsA onepadii. A noromxyrocb 3 TUM, WO baHk mMae npaBo BHOCUTU 3MiHWM [0
Tapudie baHky B nopsaky 3asHadyeHoMmy B [MybriyHoOMy [OroBopi.

- PaxyHok, Bigkputuii Ha moe iM's B AT «AKB «KOHKOP[», 6yae BMKOPUCTOBYBATUCH BUKIHOYHO 1S
ocobuctmnx notpeb Ak isnyHoi ocobu. Llen paxyHOKk 3aBOpOHSAETLCA BMKOPUCTOBYBATWU ONA onepauin,
NOB’A3aHUX i3 30IMCHEHHAM NINPUEMHULBLKOT Ta HE3anexHo NpodeciiHol AisnbHOCTI.

- A, B nopsagky ct. 1071 LK YkpaiHn, Hagawo BaHky cBOe posnopsaaxeHHs Ta 3rogy baHky, npu HacTaHHi
TEePMiHiB nnatexis, WO nignarawTbe onnati baHky (oTpumyBauvy) 3a umm [oroBopoMm, 3a 6yab-skum 3
[OroBopiB, yKnageHnmn Mk MHOK Ta baHkom, B T.4. 4OroBopiB, 3a sakumu A Buctynato opydntenem/
3acTtaBogaBueM, CNMCyBaTM KOWTWU 3 YCiX MOIX paxyHKiB B BaHKy (HOMepu Ta iHWi pekBi3nuTN SKUX €
BigoMvMu BaHky, y T.4. 3 paxyHkiB, Wo 6yayTb BiAKPUTI MHOK Yy ManbyTHLOMY), y BantoTi 3aboproBaHoCTi
abo B iHO3eMHil BantoTi, 3@ HAABH