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YHIBEPCAJIbHUM JOI'OBIP
KOMILIEKCHOTI'O BAHKIBCBKOI'O OBCJIYITOBYBAHHS
IOPUJIUYHUX OCIB, ®I3UYHUX OCIB-IIAINPUEMUIB, ®I3UYHUX OCIB, SIKI
3AUMAIOTHCS HE3AJIEXKHOIO TPO®ECIMHOIO AISIJIBHICTIO
AKIIOHEPHOI'O TOBAPUCTBA «AKIIIOHEPHUM KOMEPLIMHUIA BAHK
«KOHKOPI»

AKIOIOHEPHE TOBAPUCTBO «AKIIOHEPHUM KOMEPIIMHUN BAHK
«KOHKOP/I» (magam 3a tekctoM —AT «AKB «KOHKOP»), mo € miaTHUKOM IOAATKy Ha
npuOyTOK HA 3arajibkHUX YMOBaX, Micle3HaxomkeHHs sikoro: 49000, HinmponeTpoBcbka 0031., MICTO
Juinpo, moma Tpoinpka, OynuHok 2, (Hamaii 3a TeKcToM - «bank») Ha mijgcrasi cT.cT. 634, 641,
644 1uBinbHOTO KOJEKCY YKpaiHU OTOJIONIy€E MPOIIO3HIIII0, SIKA CTOCYETHCS HEOOMEXKEHOro KoJia
IOpUINYHUX 0Ci0, (i3nyHUX 0Ci0 — MiANpPUEMIIB, (iI3HYHUX 0Ci0, SKI 3aliMarOThCS HE3AICIKHOIO
npodeciiiHoI0 AisUTbHICTIO (Hamalli 32 TeKCTOM - «KUIi€HT») 11010 MOXIJIMBOCTI YKJIaJJaHHS I[HOTO
VYHiBepCcalbHOTO JOTOBOPY KOMILJIEKCHOTO OaHKIBCBKOTO OOCITYrOBYBaHHSI IOPHIMYHHX OCiO,
¢biznyanx 0ci®6 — miAmpueMuiB, (Qi3UYHUX O0Ci0, AKI 3alMaOTHCS HE3AIEKHOI MPOQECIiHHOI0
nisuibHicTIO AT «AKB « KOHKOP/» (Hagauni 3a TecToM - «YHiBepcaJbHUI 10roBip»).
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PO3A1JI 1. BUBHAYEHHS TEPMIHIB

ABTOpH3aLisl — Mporeaypa OTPUMAHHS JT03BOJTy Ha MPOBEJCHHS ONepallii i3 BUKOPUCTAHHSIM
[TnaTixkHOT KapTKH, a TaKOXX IpOIEaypa YCIImHOI peectparii KiieHTa B cucTeMi IUCTaHIIMHOTO
0aHKIBCHKOT'O 00CITyTOBYBaHHS.

ATeHT — I0puAnYHa ocoba Ta 11 mpeICTaBHUKH, K1 Ha MiACTaBi BiANOBiAHOI yroau 3 bankom
Ta B1J IMEHI Ta B iIHTepecax baHka 371HCHIOIOTh BCTAHOBJICHHS, 3HATTS, TE€XHIUHE 00CIYyrOBYBAaHHSI
POS-tepminany (i) banky, BcraHOBIEHOr0 (MX) Ha TepuTopii ToproBoi Touku Toprosist, NPOBOIATh
HaBYaHHs NepcoHaly Toprosus Ta MepeiaroTh BUAATKOBI MaTepialiy Ta IHCTPYKIIii, HEOOX1HI Jis
obciyroByBanHs Jlepxkareni T1K.

AxuenTt — BunHeHHs KiieHTOM [11#, 1110 CBI9aTh MPO HaJaHHs 3roau KimieHToM Ha yKiIaJaeHHS
IBOTO YHIBEpCAJIILHOTO JIOTOBOPY.

AyrenTudikania — mnpoleaypa BCTaHOBJIEHHS BIAMNOBIIHOCTI iHGopmamii npo KiieHra,
Ha/JaHOi HUM B Telle)OHHOMY pEXuMi, 13 iH(popMmalliero, 0 MICTUThCS y 0a3i naHux banky, sika
MiATBEP/UKY€E (GakT TOro, M0 0coda, sika 3BEpHYJAch, € BIacHUKOM PaxyHky Ta/abo nepxkarenem
KapTku Ha 3aKOHHUX TijcTaBax abo Mmporec MiATBEPIKEHH OaHKOM-eMITEeHTOM yuacTi Jlepxkarens
I1K B omepariii po3paxyHKy 3a ToBapu/poOoTH/mociyru 3a gornomororo 1iei [1K, mo npoBoautses y
Mepexi [HTepHer

BaHkiBcbKi paxyHkM — paxyHKH Ha SKUX OOJIKOBYIOTbCSI BJIaCHI KOIITH, BHUMOTH,
3000B’s3aHHs baHky cTOocOBHO iforo KimieHTIB 1 KOHTpareHTiB Ta sIKi JAlOTh MOXIIUBICTh
3/1IACHIOBATH TMEepeKa3 KOMITIB 3a JIONIOMOT0I0 OaHKIBCHKHUX IUIATI)KHUX IHCTPYMEHTIB.

BanancyBanns POS-repminany (BinmpaBka 3BITHMX JaHMX, Biampaska Z-¢paiiny) —
BIJIITpaBKa JaHUX Mpo npoBeaeHi uepe3 POS-tepminan miatixHi onepanii 3 Bukopucranusam [1K 3a
3BiTHHUM miepion. Biampanenuii y bank Z-3BIT € MiJCTaBOIO AJii OTPUMaHHS BIAIIKOAYBAaHHS IO
IUIATKHUX ONEpaLisX, [0 MICTATHCSA B HHOMY.

Bank emiteHT — 6aHK, sikuii emityBas [1K.

bank-0060/i10HKa - ycTaHOBa-Hepe3uaeHT (0aHK, iHIIA (iHAHCOBAa YCTAaHOBA, YCTAaHOBA, IO
3MIACHIOE MiAJIBHICTh, MOMIOHY J0 MisSUIbHOCTI (PIHAHCOBMX YCTAHOB), IO HE Mae (i3u4HOl
MPUCYTHOCTI B KpaiHi peecTparlii Ta JIIEH3yBaHHSA Ta HE € YAaCTHHOIO PEryJbOoBaHOi (piHaHCOBOT
IpyMH, U0 mijuiArae e(peKTHBHOMY KOHCOJIIOBaHOMY Harisiay. banky 3a00poHs€TbCS BiAKpUBATH Ta
BECTH aHOHIMHI (HOMEpPHi) paxyHKH Ta BCTAHOBJIIOBATH KOPECMOHACHTCHKI BIIHOCHHU 3 OaHKaMM-
000JI0HKa-MH, a TaKOXkK 3 0aHKaMM Ta IHITUMU (PIHAHCOBUMHU YCTAaHOBAMH - HEPE3UJCHTAMH, OO0
SKHX BiJIOMO, 1110 BOHH MiATPUMYIOTh KOPECTIOHAEHTCHKI BiIHOCUHU 3 OaHKaMH-000JIOHKAMH.
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BankiBcbkuii aBTOMar camoo0ciayropyBaHHs (0aHkiBcbkuili aBToMart)/bankomar -
MIPOrPaMHO-TEXHIYHUNA KOMIUIEKC, 10 Ha/la€ MOXJIUBICTH JiepkaTento [1naTikHOT KapTKu 3A1HMCHUTH
caMo00CITyrOBYBaHHS 3a ONEpallisIMH OJEp>KaHHS KOIITIB y TOTIBKOBiil (opmi, BHECEHHS X s
3apaxyBaHHs Ha BIAMOBIAHI paxyHKH, oJepkKaHHS iHGoOpMaIli IMO0J0 CTaHy paxyHKIB, a TaKOX
BUKOHATH 1HIII orepaii 3riIHo 3 pyHKIIOHATBHUMHU MOXKIMBOCTSIMH LIbOTO KOMILIEKCY.

BankiBcbkuil mpoaykT/mocayra — 1€ CTaHAapTH30BaHI MpOIEnypd, 10 3a0e3neuyroTh
BUKOHAHHsI 0aHKaMU Omepalliid, 3rpyrnoBaHUX 3a BiMOBIJHUMH THITAMH Ta O3HAKaMH. baHKiBCHKUH
MPOJAYKT/TIOCTYra BCTAHOBIIIOE HOPMH, WLIO PEryJIOIOTh NOPSAOK HagaHHi KirieHTy mneBHOI
0aHKIBCHKOI TIOCTYTH, Ky 00paB OCTaHHIN IIIAXOM mofaHHs 10 baHky BinnmoBigHOI 3asBu/3asBu-
aHKeTU Npo HaJaHHA bBaHKIBCBKOrO NPOAYKTY/HOCIYTH, SIKI SBISAIOTH COOOK YacTUHY IIHOTO
YHiIBepCATLHOTO JI0TOBODY.

BankiBebki MeTaam — 1ie 305070, cpibiio, MJIaTHHA, METANU IUJIATUHOBOI I'PYMH, AOBEICHI
(adpiHOBaHI) 10 HAWBHINUX MPOO BIAMOBITHO IO CBITOBHX CTaHJAPTIB y 3JIMBKAaxX 1 MOPOIIKAX, IO
MaroTh cepTU]iKaT SKOCTI, a TaKOX MOHETH, BUPOOJIEHI 3 JOPOTOIIHHUX MeTaliB. 3 MeTaliB
IUTATUHOBOT Tpymu Oeperbesi smmie mnanafaiil. [liq OaHKIBCBKMM METaJOM B paMKaX IbOTO
VYHiBepCcalbHOTO JOTOBOpPY po3yMieThbest OaHKiBebke 3051070 (XAU) mpobu He Huxkue Hik 995,0
poou.

Biniar - mociayra 3 oOmiHy iHpOpMaIi€er0 B Ipoleci MpUKHOMY TUIATEeXKiB MK bankoMm Ta
Kiieatom nmns BimoOpakenns i1 [lnaramkam. Jlo iHdopmamii BigHOCATHCSA: 3a00pProBaHICTh 3a
0cOo00BUM paxyHKoMm IlnaTHuka, Moka3aHHS JIIYWJIBHUKIB, PEKBI3UTH, Tapudu, aOOHEHTChKa
iH(popMmartis, Tomo. OOMiH iHPopMaITier Moxe OyTH 3iicHeHO B oHtaiiH (uepe3 API) abo odduraiin
(msxom nepenadi ¢aiiais 3 iHGopmarliero B baHk) pexxuMi.

BaokyBanns komTiB (bjokyBaHHs1) — onepartis, sika 3ailicHeHa nepxkarenem [1K, mo skii
JlocTynHuii 3anuiok Ta ButpatHuit 1iMiT 3MiHUBCS, a ciMcaHHs KowTiB 3 Paxynky KiienTa me He
Bi0Yy10CH;

Bpay3ep — npukiagHe nporpamHe 3a0e3MedeHHs A Meperisily BeO-CTOpIHOK, 3MiCTy BeO-
JIOKYMEHTIB, YIIPABIIHHS BEO-10JaTKAMHU.

Bigaisiennss banky — cTpykTypHUii migpo3ain baHky, 1110 He Mae cTaTyCy IOPUANYHOT 0COOH i
BUKOHY€E (YHKIIII, BU3HaUeH1 baHkoM, B T.4. 10 sSIKOro 3BepraeThest KileHT ISl yKJIaAeHHS 1bOTO
VHiBepcaJlbHOTO J0roBOpy Ta/abo BigmoBigHoro JloroBopy mnpo HajzaHHsS baHKiBChKOTro
MPOYKTY/TIOCIIYTH, 1 € 311HCHIOEThCs 00cyroByBaHHs Kiienra.

BipryanbHuii akTHB - 1IU(QpOBE BUPaKEHHsI BAPTOCTI, IKMM MOKHA TOPryBaTH y LHU(PPOBOMY
dbopmati abo mepekaszyBaTd 1 sIK€ MOKE€ BHKOPHCTOBYBATHUCS ISl TUIATDKHUX a00 1HBECTHUILIIMHHUX
LiJIen.

Bepudikauis Kiienra — 3axoam, mjo BxuBaioTbcd baHkoM 3 MeETO MepeBIpKH
(maTBepaKEHHs) HaNe)KHOCTI BiAMOBiaHIN 0cobi (Kimienty) orpumanux bankom igeHTHdiKaIiiTHIX
JaHWX Ta/ab0 3 METOK TIATBEP/UKEHHS JaHWX, IO /Jal0Th 3MOTY BCTAaHOBHTH KIHIIEBHX
OeHediiapHuX BIACHUKIB YW IX BiACYTHiICTh. baHk 3000B'a3aHuil 31iiCHIOBaTH BepHdikaliio Ha
nijacTaBl oiifHUX AOKyMEHTIB abo iH(popmallii, oTpuMaHoi 3 odiliiiHUX Ta/ab0 HaAIMHUX JKepen
(sxmo iHme He mependadeHo 3akoHoM YkpaiHu «IIpo 3amobiraHHs Ta MPOTUIIIO Jeramizarii
(BIIMUBAaHHIO) TOXOIB, OJEPKAHUX 3JO0YMHHUM TUIAXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HuIIeHH» Ne 361-1X Bix 06.12.2019 poky).

Bunucka - 3BiT npo omnepaiiii, mpoBeeHi mo PaxyHky 3a BU3Ha4eHH nepio, Ta craH PaxyHky,
akuii HajaeTbes bankom KilieHTy y mopsiiky, BU3HaYeHOMY IIMM Y HIBEpPCAJIbHUM JOTOBOPOM, a
TaKOX 3BIT IIPO orepallii, mpoBeieH1 3 BUkopuctanusaM POS-tepminany 3a neBHUil nepion.

Butparhuii aimir / micsiuni ButpaThi gimiTi — BcranoBnenuii o I1K micsiunuii BuTpatHuii
JMIT (CyMH, TIOHAJT SIK1 HE MOYKHA BUTPATUTH 3 KapTKu mpoTAroM 0AHOTO KaJIGHIApHOTO MICSIs) Ha
3HATTS TOTIBKY 1 pO3paxyHKH B TOPriBebHO-cepBicHil Mepexi (nani — TCM), B ToMy 4HcIi B MEpexi
[HTepHET, KUl BCTAHOBIIOETHCS baHKOM sl 3MEHIIICHHS PU3UKIB B pasi 3A1HCHEHHS/TIA03pH Y
3IIACHEHHI MaxpaiicbKuX omnepaiil Ta myomikyersest Ha OdiniitHomy caiiti banky. [lepmioro uncna
KOXKHOTO Micsiisg BurpartHi nimitu OyayTs oHoBIOBaTHCS, 1 KilieHTY 3HOBY OyayTh JOCTYIHI AJIst
OTUTaTH 3a3HA4YEH1 CyMH.
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Bruiaja (1emo3uT) - KOIITH B TOTIBKOBIiM ab0 6e3roTiBKoBii (opmi y BamoTi YKpainu abo B
1HO3EeMHIM BaJtoTi, sIKi 3aimydeHi bankom Binm Briragnuka (abo siki Hamivnwiya nis BxiagHuka) Ha
yMOBax JIOTOBOPY OaHKIBCHKOTO BKJaLy (IEMO3UTY), OAHKIBCHKOIO paxyHKy a0 NUISXOM BHadi
IMEHHOTO JIEMO3UTHOTO cepTHdikaTa, BKIIOYAIOUM HApaxOBaHI BIJCOTKM Ha TaKl KOWITH Ha
BU3HAYCHUH CTPOK 30epiraHHs uu 0e3 3a3Ha4eHHs TaKOTO CTPOKY (ITiJ MPOLEHT a0 IOXif B IHIIIN
dhopwmi) 1 miIATaroTh BUILUIATI BKIaHUKY BiIMTOBIIHO 0 3aKOHOAaBCTBA Y KpaiHu Ta yMOB JloroBopy
po HaJaHHsA baHKIBCHKOTO MPOAYKTY/MOCIYTd. BinnoBinHO A0 1bOro YHIBEpCAIBHOTO JOTOBOPY,
BHJIaya IMEHHOI'O JIEMO3UTHOIO cepTudikaTa, HE mepeadavyeHa. 3riJHO BUMOT 3aKOHOJABCTBA
VYkpainu, BKiax (Iemno3uT) 3anydaroTtbes bankom Bin KimieHTIB BUKITFOYHO B 0€3TOTIBKOBIH (hOpMi.
Bxnan (neno3ut) Ha BkiiagHuii paxyHOK B paMKax [[bOT0O Y HIBEPCAILHOTO JOTOBOPY OPOPMITIOETHCA
BUKItOYHO uepe3 Cucremy «IutepHer-bank « NEOBANKY» nmist ¢iznyHuX 0Ci0 — MiIOpUEMIIB Ta
IOPUIMYHUX 0Ci0 (TOBapUCTB 3 0OMEKEHOIO BIAMOBIIAJIBHICTIO).

Brku1aj cTpokoBHii — 11e KOITH, po3MinieHi Bkinagaukamu B banky Ha Bu3Hadenuii JloroBopom
0aHKIBCHKOT'O BKJITy, CTPOK.

BkJiaa Ha BUMOrY - 11e KOINTH, po3MilieHi Bkmagaukamu B banky Ha ymMoBax Buaadi Bxiamy
Ha mepiry BuMory Bxmannuka abo 371iCHEHHS TUIaTeXiB 32 PO3MOPAIKEHHIM BIACHUKA PaXyHKY.
IIpo 3miny npoyenmnoi cmasku, wo Hapaxosyemvcsa Ha Bxkiad na éumozy — B pasi po3MilIeHHS
bankom BiamoBinHO1 iH(oOpMarii 3riqHo MyHKTY 2.6.1.3. nporo YHiBepcaiabHOro aoroopy 3a 30
(TpUALATH) KaJeHAApHUX THIB 0 JaTH BBEJCHHS 3MiH B JIi0, Ta BijcyTHOCTI Bij KiienTta Ha maty
BBEJICHHS BIJMOBIAHUX 3MIH B Jit0 3asiBU Mpo po3ipBaHHS J[oroBopy mpo HamaHHS OaHKIBCHKOTO
MPOAYKTY/TIOCITYTH, IO BBAXKAETHCS NPUHHATTAM KitieHTOM 3a3HaueHWX 3MiH, BIAMOBIAHO [0
yacTuHU 3 crarTi 205 [{UBUIBHOTO KOJEKCY YKpaiHH.

Bruiaana (1emo3uTHa) onepauisi - onepaiist baHky i3 3ady4eHHs1 KOITIB Bix BriagHukiB Ha
ix paxyHkH B baHKy Ha JOrOBipHUX 3acaiax.

Bxuaagnuk — Kiient banky - ropuanyna ocoba, hiznyna ocodba—mianpuemMenpb, hizudHa ocoda,
sKa 3aiMa€eThCs HE3AIEKHOI0 MPOo(eciHHOI0 MISTBHICTIO, SKa 3A1CHIIIA PO3MIIIEHHS 0€3TOTIBKOBUX
TPOIIOBHX KOIITIB Ha paXyHOK y baHKy Ha JOTOBIpHHX YMOBax.

BxiagHuii paxyHoOK - paxyHOK, 110 BiikpuBaeTbcsi bankom KiieHTy Ha 1oroBipHiil OCHOBI
Juis 30epiraHHsi rpouiei, siki nepenaroTbess KimieHTOM B ynpaBiiHHS Ha BCTAHOBJIEHHM CTPOK Iij
BHU3HAUEHUH MPOLEHT (A0Xia) 1 MANSATaroTh MoBepHEeHHIO0 KiTieHTy BiAMOBIAHO O 3aKOHOJIABCTBA
VYkpainu Ta ymoB /loroBopy 0aHKIBCHKOTO BKJIaay.

JlaTta po3mimennsi Bkiaany — nensp, B akuil Ha BkiagHuil paxyHOK 3apaxoBYIOTHCS T'POIIOBI
kot Kimienra B sikocti Bkitay B cyMi, BU3HauU€H1i 3asiBOIO ITPO PO3MIIIEHHS OaHKIBCHKOTO BKIIAIY;
JieHb, B kUil Ha [ToTOYHMI paxyHOK 3apaxoBYIOThCs IpolioBi komTu KiieHTa.

Jata nonoBHeHHst Bkaany - nenb, B sikuil Ha [ToTouHMI paxyHOK 3apaxOBYIOTHCS IPOIIOBI
KOIIITH.

Jlata noBepHenHst Bkinany — nensb, B sxkuil bank noseprae Bxnan Knienty abo cnimcye cymy
Bxuagy 3 IlotouHoro paxyHky Ta/abo 3 BkiagHoro paxyHKy Ha mijcTaBax 0OyMOBJIEHUX 3asBOIO
Mpo pO3MIIIEHHS OaHKIBCBKOTO BKJIAQAy pa3oM 13 VYHIBEPCAIHPHUM JIOTOBOPOM Ta YHHHUM
3aKoHOJaBCTBOM Ykpainu.Brpara KapTkm — HemoxuuBicTh 37iiicHeHHs [lepxkareneM KOHTPOIIO
(BomoninHA) 3a KapTkoro, HempaBoMipHE 3aBOJIOAIHHS Ta/ab0 BUKOPUCTaHHS TPETHOIO OCOOO0I0
KapTku um i pexBi3UTIB.

Hep:xkarenn (KopucryBau) — dizuuna ocoba (Kimient) abo YmoBHoBakeHna/JloBipena ocoba
Knienra, sika Ha 3akoHHUX mHinctaBax BukopucToBye ITK 11 iHiIitOBaHHS Hepekasy KOIITIB 3
Paxynky B banky ab6o 3xificHroe iHII omnepartii 3 Bukopuctanasm [1K.

Jucranuiiine 6ankiBcbke o0cayropyBanus (IBO) — 3aranpHuil TepMmiH A7 TEXHOJOTIH
HaJlaHHsA OaHKIBCHKHUX TIOCIYT Ha IMICTaBl PO3MOPSIKEHbD, IEPETaHNX KIIEHTOM JTUCTaHIIHO (03
BinBinanHs Kinienrom banky).

JucTraHiiiiHe po3noOpsi/zKeHHsA — PO3IMOPSKCHHS Ha 31MCHEHHS orepartii, sSIke MOJa€ThCs
Kiientom no bauky (6e3 BinBinanus Kimientom banky) 3a TOMOMOTOI0 Y3ToIKEHOTO KaHATY TOCTYITY
ta mianucane Enekrponaum mianucom (EIT).

JoBipeHna oco6a — ¢izuyHa ocoba, sika Ha 3aKOHHUX ITi/ICTaBaX YIOBHOBA)KEHA JIIATH BiJl IMEHI
Kiienrta Ha mizacTaBi BiinoBiHOi JOBipeHOCTI,0popmieHoi B banky, abo HoTapianbHO. Y pasi, SKIIOo
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KiienToMm € ropuanaHa ocoba - JOBIPEHICTh Ha AOBIpEHY 000y 0(hOPMITIOETHCS i€ FOPUTUTHOIO
0Cc00010 y MPOCTii TUCEMOBIH GopMi.

JonarkoBi 3aco0u ayreHTHdikauii - mMOBIIOMIEHHS, $Ki TepelalThes 3acobamu
CTUIBHUKOBOTO 3B’s3Ky (Hagami SMS  moBigomiieHHs), 3 OgHOpa30BUM TapojieM, SKHHA
BUKOPUCTOBYETHCS IS MiATBEP/PKEHHS EIEKTPOHHOTO pO3paxyHKOBOTO JIOKYMEHTY.

HonarkoBa IlnaTtixkHa kapTka — [lnaTixHa KapTKa, 110 BUITYCKAae€Thcsl baHKOM 3a 3as1BOIO
Knienra Ha #ioro iM’s Ta/abo Ha iM’st Horo JloBipeHUX/YTIOBHOBaXXEHUX OCIO ISl MOXIIMBOCTI
Ha/IaHHS OCTAaHHIM IpaBa pPO3NOpsAKEeHHs Komramu Ha Paxynky KiieHta 3 BHKOpHUCTaHHAM
[Tnari>kHOT KapTH.

JoroBip nmpo HagaHHs BaHKIBCHKOI0 MPOAYKTY/MOCAYIM — yKIaaeHUHd Mk baHkoMm Ta
KitienToMm 10oroBip, sKuii yKiagaeTbes nuissxoM nogands Kimentom banky BianoBinHoi 3asBu/3asBu-
aHKeTH NpO IPHEJHAHHSA [0 LBOr0 YHIBEPCAIBHOIO JOrOBOpY IIpU HajaHHI baHKIBCbKOTro
MPOIYKTY/TIOCIyTH Ha yMOBaX I[bOro YHIBEpCalbHOTO JOroBopy. JloroBip mpo HajgaHHS
BaHKiBCHKOT'O TIPOIYKTY/TIOCIYTH CKJIAIA€ThCA 13 MyOJIIUHOT Ta 1HAMBITyaIbHOI YaCTHHHM, a caMe 13
3asBu/3asBU-aHKETH TPO MPHUEAHAHHS JIO [BOTO YHIBEPCATBHOTO JIOTOBOPY TPH HAJaHHI
baHKIBCHKOTO TPOIYKTY/TIOCIIYT, sSIKa MICTHTh OCHOBHI YMOBH bBaHKIBCBHKOTO IPOJYKTY/TIOCITYTH
(immuBigyanpHa yactuHa), TapudiB banky (myOniuna yactuHa), YMOB 3aiydyeHHsS OaHKiBCHKHX
BKJ1/1iB (ITy0JIiYHA YacTUHA), Y MOB BUKOPHCTAHHS IJIATIKHUX KAPTOK OAHKY B CHCTEMax MOO1TBHUX
atexiB (myOmiyHa yactuHa (po3MmimeHi Ha odimiitHoMy caiiti banky Ta/abo Ha iHQOpMaLIHHIX
CTeHJax y npumimienHi Binainens banky) Ta 1iporo YHiBepcaabHOro J0oroBopy (MyOiiuHa yacTHHA),
SK1 pa3oM MICTATH BCl ICTOTHI YMOBH BaHKiBCHKOTOT MPOAYKTY/TIOCTYTH. B 3a1eKHOCTI BiJ BUILY
bankiBcbkoro mnpoaykry/mociayru Jloroip mpo HagaHHS bBaHKIBCBKOro MPOAYKTY/TIIOCIYyTH Mae
HacTynHi Gopmu:

» JloroBip mpo BiAKPHUTTS, BeleHHS] NMOTOYHOr0 paxyHky (nami — J[oroBip mMOTOYHOTO
paxyHKy) - BHM3Haua€ TOPSIOK BIAKPUTTA, 3IIMCHEHHS ONEpaliil 3a MOTOYHHUM PaXyHKOM
(PaxyHkoM), MOpPSJIOK pO3paxyHKIB Ta MPOBEACHHs omepaliil 3a PaxyHKoOM, MOpSAOK 3aKpUTTS
PaxyHKy, a Tako I1HIII YMOBU OOCIYroByBaHHS Takux PaxyHKiB. J[oroBip MOTOYHOTO PaxyHKY
YKJIaJIa€ThCs IIISIXOM 0(opMIIeHHS 3asBU PO MPUETHAHHS /10 IIbOr0 YHIBEPCATILHOTO JOTOBOBOPY
P BIJIKPUTTI TIOTOYHOTO PAXyHKY.

> JloroBip Ha po3paxyHKOBO-KacoBe OOCIYroByBaHHSI OaHKIiBCHKOI0 PpaxyHKy i3
cneialbHUM PEKHMMOM #Oro BHKOPHCTAHHsI(3apaxXyBaHHsl CTPaxoBHX KomTiB) (mami —
HoroBip Ha PKO (cTpaxoBi KOIITH)) - BU3HAYa€ MOPSAOK BIAKPUTTA, 31IHCHEHHs omepariil 3a
PaxyHKoM i3 crieniaibHUM PEXKUMOM HOTO BUKOPUCTAHHS -, MMOPSAOK PO3PAXyHKIB Ta MPOBEIACHHS
orepauiil 3a HUM, MOPSJIOK 3aKpUTTA PaxyHKy 13 clieliaIbHUM PEeKUMOM HOro BUKOPUCTAHHS, a
TaKOX 1HII YMOBH OOCITyTrOBYBaHHS TakMX PaxyHKIB 13 cieliaIbHUM peKMMOM HOr0o BUKOPUCTAHHS.
Horogip Ha PKO (cTpaxoBi KOIITH) YKIaJa€ThCs NUIIXOM 0hopMIIeHHS 3asBU MPO MPHETHAHHS 10
OTO YHIBEPCAIHHOTO JOTOBOBOPY TPH BIAKPHUTTI paxyHKy Ha pO3paxyHKOBO-KAaCOBE
00CITyroByBaHHsI 0aHKIBCBKOTO paxyHKy 13 CIHEI[iaIbHUM pPEXUMOM HOro BUKOPUCTAHHS
(3apaxyBaHHS CTPaxOBUX KOIITIB).

» JloroBip Ha po3paxyHKOBO-KacoBe OOCJYroByBaHHSI OaHKIiBCHKOI0 paxyHKy i3
creniaJbHUM Pe:KMMOM HOro BUKOPUCTAHHSA (3apaXyBaHHS YOPHOOM/JIbCHKHMX KOIITIB) (1ami —
Horoip Ha PKO (3apaxyBaHHS YOpPHOOMJIBCHKMX KOIITIB)) - BH3HA4Ya€ IMOPAJOK BIAKPUTTS,
3MiiCHEeHHs omepaliil 3a PaxyHKOM 13 cHeliaibHUM peXMMOM HOTO BUKOPHCTAaHHS (3apaxyBaHHS
YOPHOOUJIBCHKMX KOIITIB) - MOPSIOK PO3PAaxXyHKIB Ta MPOBEACHHS OMepaliii 3a HUM, HOPSI0K
3akpuUTTA PaxyHKy 13 cremiaJibHUM PEeXUMOM HOro BUKOPUCTAHHS (3apaxyBaHHS YOPHOOMIIbCHKHUX
KOIIITIB), @ TAKOX 1HII YMOBHM OOCIyroBYBaHHs TakuX PaxyHKiB i3 cIeIialbHUM PEXHMOM HOro
BUKOPHUCTAaHHS (3apaxyBaHHS YOpHOOMIbChKMX KomTiB). JloroBip Ha PKO (3apaxyBanHs
YOPHOOUJILCHKUX KOIITIB) YKJIAJA€ThCS HUIAXOM O(opMieHHs 3asBU MPO MPUEAHAHHS 10 LBOTO
VYHiBEpCaTLHOTO JIOTOBOBOPY MPHU BIAKPUTTI PaxyHKY Ha PO3PaxyHKOBO-KacoBE OOCIyrOBYBaHHS
0aHKIBCBKOTO PpaxyHKy 13 CHEI[albHUM pPEXUMOM HOro BHKOPHCTAHHS (3apaxyBaHHS
YOPHOOMIIBCHKUX KOIITIB).

» JloroBip Ha pO3pPaxXyHKOBO-KacoBe OOCIYroBYBaHHsI O0aHKiBCHKOr0 PpPaxyHKYy 3
NPUIAHATTA rOTIBKOBUX KOIITIB VI MOJAAbIIOrO iX nepeka3y (nani— Jorosip na PKO (xomrTu,
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Ul TIOJANIBLIOTO TepeKasy)) - BHU3HAYAE TMOPAIOK BIAKPUTTS/3aKPUTTS OKPEMOIrO IMOTOYHOTO
paxyHKy AJis 3[1MCHEHHs onepauiii 3 NpUHHATTSA T'OTIBKOBUX KOILUTIB y I'PUBHAX, NPUHHATHX AJIS
MOJANIBLIOTO X Mepekasy, MOPSAOK PO3paxyHKIB Ta MPOBEJACHHS ONEpalliil 32 MM paxyHKOM, a
TaKOXX 1HIII YMOBHM OOCIYroBYyBaHHS Takoro paxyHky. Llei JloroBip ykiama€eTbCs TPH BiIKPUTTI
paxyHKy HUIIXOM OpopMIIeHHs 3asBH NP0 MPUETHAHHS 0 IHOTO YHIBEPCAIBHOIO JIOTOBOPY MPH
BIKPUTTI paxyHKY Ha po3paxyHKOBO-KacOBE€ 00CIyroByBaHHs 0aHKIBCBKOIO paxyHKY 3 IPUHHATTA
TOTIBKOBHX KOIITIB JIJISl MOAAJIBIIOTO X TIepeKasy.

» JloroBip mNpo BiIKPHUTTS Ta O00CJYrOBYBAaHHSI NMOTOYHOI'0 PAXYHKY 3 BHIIYCKOM
KOPHNOPATHUBHUX IJIATIKHMX KapTok ( mani — JloroBip moToyHoro paxysky 3 BumyckoM [IK) -
BU3HAYa€ MOPAAOK BIIKPUTTS, 31 CHEHHS omnepauiil 32 PaxyHKOM 3 BHIIyCKOM KOPIOPAaTUBHUX
IUTATDKHUX KapTok. JloroBip morouHoro paxyHky 3 BumyckoM IIK ykmajgaerscss miisixom
oopmieHHs 3asBM NpO MNPHEJHAHHA JO LBOrO YHIBEPCAIbHOIO JOTOBOPY IIPHU BIIKPHUTTI
MOTOYHOTO PAXYHKY PE3UACHTY 3 BHUITYCKOM KOPIIOPATUBHHUX IUIATDKHUX KapTOK abo 3asBU mpo
IPUEAHAHHS 10 1IbOI0 YHIBEpCAIbHOTO JJOIOBOPY MPH BIAKPUTTI MOTOYHOTO PAXyHKY HEPE3UACHTY
3 BUIIYCKOM KOPIIOPAaTHBHHX IUIATDKHUX KapTOK Ta 3asBU — aHKETH HA BHITYCK / MEPEBUITYCK
KOPIIOPAaTUBHOI IJIATDKHOI KapTKM abo 3asBU- aHKETH Ha BUITYCK KOPIOPATUBHOI BIpPTyalbHOI
TUTATIKHOT KQpTKU.

» JloroBip mpo BiIKPHUTTS Ta O00CJYrOBYBAaHHSI NMOTOYHOI0 PAXYHKY 3 BHIYCKOM
KOpnopaTuBHUX MJIATiKHUX KapTOK «3PYUHA KAPTKA» (nasni — JloroBip mOTOYHOTO paxyHKyY
3 BunyckoM [1IK «3PYUHA KAPTKAY) - Bu3Hauae mopsaaoK BiIKPUTTS, 3/1MCHEHHS omepaliil 3a
PaxyHkom 3 BUIycKOM KoprmopaTuBHUX IuaThkHUX KapTok «3PYUHA KAPTKA». [lorosip
notoyHoro paxyHky 3 Bumyckom [IK «3PYUHA KAPTKA» yknanaetscs nuiixom ohopMIICHHS
3asBM PO MPHETHAHHS 0 LHOTO Y HIBEPCATHHOTO AOTOBOPY IPH BIAKPUTTI MOTOYHOTO PAXYHKY 3
BUITYCKOM KOpPHOpaTUBHUX IaTiKHUX KapTok «3PYUHA KAPTKA».

» JloroBip npo aucranuiiine o0cjyropyBanus 3a gonomororw Cucremu «Iurepuer-bank
«icON business» (nani — Jlorosip npo nucrauiiine oociayroByBanns «icON business») - Bu3Hauae
MOPAJOK  JUCTaHLIMHOTO oOciayroByBaHHs 3a jgonomoroio Cucremu «lHTepHer-bank «icON
business». Jloropip mnpo AucTaHIliiiHe 00CIyroByBaHHS YKJIaJa€eTbCsl HUIIXOM Oo(opMieHHs 3asiBu
PO HaJaHHS IpaB JOCTYIy pO3NopsypkeHHS paxyHkamu B Cuctemi «lHTepHer-bank «icON
businessy.

» JloroBip npo aucranuiiine o6cjyropyBanus 3a gonomororw Cucremu «Iurepuer-bank
«NEOBANK» (mani — JloroBip npo nuctanuiiiHe oGciyroByBaHHs «NEOBANK») - Bu3Hauae
MOPAZIOK UCTaHIIItHOTO 00ciyroByBaHHs 3a fonomororo Cucremu «InrepHer-bank «NEOBANK.
HoroBip mnpo nuctanuiitHe o0ciyroByBanHs «NEOBANK» yknamaerbes misixom oQopmieHHs
3asBU-aHKETH NpO MpHETHAHHS 10 YHiBepcaibHOro poroBopy B Cucremi «IHTepHer-bank
«NEOBANK» mis ropuanunux oci® abo 3asBU-aHKETH NpPO MPHUETHAHHA 10 YHIBEpCAIbHOIO Ta
[Ty6miunoro norosopiB B Cuctemi «IHTepHeT-bank « NEOBANKY 15t h13udHUX OCI0-TI ATPHEMITIB
abo 3asBU MPO HAJAHHSA IpaB JOCTYIY pPO3MOpsSUKeHHs paxyHkamu B Cucremi «IHTepHer-bank
«NEOBANKM.

» JloroBip eKBaiipuHTY - peryJoe B3aeMoBiTHOCHHH MixK Toprosuem i bankom 3 ipoBeneHHs
IJIaTeXIB 1 pO3paxyHKIB 3a IUIATDKHUMHM KapTKaMy BIJAMOBIIHUX IUIAaTLKHUX cucteM B POS-
TepMiHaJIaX, BCTAHOBJIEHUX B TOProBHX Toukax ToproBus. Jloropip eKBapHHTY YKJIaJa€TbCs
HuIAXoM ogpopMiIeHHs 3asiBU MPO MPHUENHAHHS J0 LbOro YHIBepcaapbHOro noroBopy Ta Kaprtku
TOPTOBIIA NPH HaJaHHI baHKOM MOCITYT eKBalpiHTY MO OMepallisiM 3 KapTKaMH.

» JoroBip InTepHeT-eKBalPUHIY - PETYIIO€ B3a€MOBITHOCHHH MiK ToproBuem i barnkom/
ExBaiipom o0 3abe3neueHHs MPOBEACHHS pO3paxyHKiB 3a OneparisiMu, sKi 3iiicHeHi yepe3 Cailt
Mk ToproBuem Tta Jepxkarensmu 3 BukopuctanHsMm [IK. JloroBip IHTepHeT-ekBailpuHTY
YKJIaJa€ThCs HUIIXOM oopMiIeHHs 3asiBH MO MPUETHAHHS 10 ILOTO YHIBEPCATBHOTO JOTOBOPY
npu HagaHH1 baHnkom mocayr [HTepHET-eKBalpiHTYy.

»> JloroBip 0aHKIBCHKOI0 BKJIAQAY — BHU3HAYa€ MOPSIOK BIAKPUTTA BKiIagHOro paxyHkKy Ta
yMOBH po3MilieHHs Bknany (neno3ury) B Cucremi «Intepuer-bank « NEOBANKY m1st topuauaHux
oci0 (ToBapHWCTB 3 OOMEKEHOIO BIAMOBINANBHICTIO) Ta (I3UYHUX OCIO - migmpuemiiB. Jlorosip
0aHKIBCHKOT'O BKJIAJy YKJIAJA€ThCs IIIIXOM OQOpMIICHHS 3asBH MPO pO3MileHHS OaHKIBCHKOTO
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Bkiany B Cuctemi «lutepHer-bank «NEOBANK» g topuamunux oci6 Ta ¢(ismuHux ocio-
mianpuemitiB. Jis Gi3udHUX OCIO-IMAMPUEMITIB TOJATKOBO BKJIOYAE B ceOe J[oBiIKY PO cUCTEMY
rapaHTyBaHHs BKJIQAiB Pi3HUHUX OCi0.

» JloroBip mpo HagaHHs Mocayru “MacoBi miarexi” - peryjroe B3a€MOBITHOCHHH MiX
Knieatom 1 bankom miomo 3a0e3rnedyeHHS NPUHOMY IUIATSXKIB y HAIIOHAIBHIA BANIOTI, IO
CIUTAYyIOThCS Y TOTIBKOBIM Ta/abo 6e3roriBkoBiii popmi [TnaTHukamu Ha kopucth Kiienra. Jlorosip
PO HAJAHHA MOCIHyrH “MacoBi uaTexi” yKIanaeTbcs IUIIXOM O(GOpMIICHHS 3asiBU-aHKETH IIPO
MpUEAHAHHS 10 YHIBEpCaIbHOTO JOTOBOPY IpH HajmaHHi bankom nmociyru "MacoBi maaTexi'.

JloroBipHe cniucanus — cnucanus bankom 3 paxynky Kiienra komriB 6e3 noxanus Kiiearom
IUTATIKHOTO JOPYYEHHS, IO 3/1MCHIOEThCSI baHKOM y MOpsiAKy Ta BUIaAKaX, nepeadayeHux UM
VYHiBepcaJIbHUM JIOTOBOPOM, yKiIageHuM Mk bankom ta Kimientom.

JlokyMeHT 3a onepauiero 3 Bukopuctanusam IIK — mokymeHT, mo miarBepapky€e BUKOHAHHS
omnepauii 3 BukopuctanusaM I1K, Ha mifcrasi SKoro GOpMyIOTHCS BIAMOBIIHI JOKYMEHTH Ha MepeKas
YM 3apaxOBYIOTHCS KOLITHU Ha PaxyHoK.

JlocTymHMii 3aJIMIIOK — CyMa KOIIITiB, B Mexax sikoi KitieHT Moske 3ailicHuTy onepartito 3a [1K,
BKJIfOYae BiacHi komrtu Kiienta Ha PaxyHky Ta cymy HeBukopucraHoro KpeautHoro mimity
(oBepapadTy), B pasi HOro BCTaHOBJICHHS, 32 MiHYcOM CyMH He3HWKyBalbHOTO 3aiMIIKy (B pasi
HAsSIBHOCTI1) Ta CyMHU 3a0JIOKOBaHUX, ajie HE CIUCAHUX KOIITIB.

Bbank Exsaiip/ExBaiip— ropuanuna oco0a - y4YacHHK IUIATDKHOI CHCTEMH, SKHHA YKIIaB
JloroBip exBaiipunry Ta/abo Jlorosip IHTepHeT- ekBaiipuHTry 3 TOProBIeM 3 MPOBEACHHS IIATEKIB 1
pO3paxyHKiB 3a OaHKIBCHKUMH [IMaTiKHUMM KapTKamMH BiJIOBITHHX IUIATDKHUX CHUCTeM Ta/ abo
3MIMCHIOE BUa4y TOTIBKOBHX KOIITIB B CBOEMY TepMiHAIBHOMY 0OJIaHaHHI. B po3yMiHHI J0r0OBOpY
npu HagaHHi BaHkOM mociyr ekBaiipiHTy 1o omepamisMm 3 kKaptkamu — ekBaiipom € AT «AKbB
«KOHKOP/]».

ExBaiipunr — nisibHicTh banky, skuii ykinas Jlorosip exBaiipunry ta/ado Jlorosip IntepHer-
exBalipuHry 3 ToproBiem, 3 TEXHOJOTiuHOro, iH(OpMaliifHOro 00CIyroByBaHHs TOProBLiB Ta
MIPOBEACHHS PO3PAXyHKIB 3 HUM 3a OIEpallisiMu, sIK1 3IMCHEH] 3 BUKOPUCTAHHSAM IUIATI)KHUX KaPTOK
y IJIaTIKHIA cucTeMi.

EnekTpoHHUiI JOKYyMEHT - JOKYMEHT, 1HQopmalis B sKoMy 3adiKcoBaHa Yy BHUIVIAL
€JIEKTPOHHUX JaHUX, BKJIIOYAaOYM OOOB'A3KOBI PEKBI3UTH JokyMeHTa. Ckiaa Ta MOPSJIOK
pO3MilIeHHs 000B'SI3KOBUX PEKBI3UTIB EJIEKTPOHHOTIO JOKYMEHTY BHU3HAYa€ThbCA 3aKOHOJABCTBOM.
EnexkTpoHHMI JOKyMEeHT Moxe OyTH CTBOpEHHUH, mepeJaHui, 30epekeHHil 1 IepeTBOpEeHUi
€JIEKTPOHHUMH 3aco0aMu y Bi3yaibHy (GopMy (BiIoOpaskeHHs AaHUX y (opmi, MpuAaTHINA 17
npuiiMaHHs #oro 3micty JoauHOI0). OpwuridaioM EnekTpoHHOro JOKyMEHTa BBa)Ka€ThCA
€JIEKTPOHHUM MPUMIPHUK JOKYMEHTA 3 000B'SI3KOBUMH PEKBI3UTaMH, y TOMY uucii 3 EnexTpoHHUM
HiAMUCOM aBTOpa abo MiANKUCOM, MPUPIBHSAHUM JI0 BIACHOPYYHOTO MIIHCY.

EnexkTpoHHuii po3paxyHKoBHMii JOKYMeHT, miATBepaxkeHHii EjekTpoHHUM mnianucom
(nani — EJgekTpoHHMH pO3paxXyHKOBMIi [JOKYMeHT) — JIOKyYMEHT, iHQopmalis B SKOMY
npescTaBieHa y Gpopmi e1eKTPOHHUX JaHUX, YKIIOYalO4YH BIAIOBIJHI PEKBI3UTH PO3PaXyHKOBOIO
JOKYMEHTa, SIKUil Moke OyTH cOpMOBaHM, IepeaaHnil, 30epe’KeHHi 1 IEpEeTBOPEHUN Y Bi3yabHY
(dhopmy npeACcTaBICHHS €ICKTPOHHIUMH 3aC00aMH;

Enexrponnunii minnuc (EII) - enexTpoHH1 JaHi, SKi I0AAIOTHCS MIAMKUCYBa4eM JI0 1HIIHX
€JIEKTPOHHUX JaHUX a00 JIOTTYHO 3 HUMHU OB’ SI3YIOThCS 1 BAKOPUCTOBYIOTHCS HUM SIK MIZTIHC.

3actocyBanns EIl nns minnucanHsa po3nops/pKEHb Ha 3/1HCHEHHS omepalliil BiIOyBaeThcs B
nopsiAKy nependadeHoMy «I1om0keHHSIM PO 3aCTOCYBaHHS €IEKTPOHHOTO MIANMUCY Ta €IeKTPOHHOL
nevaTku B OaHKIBCBKIN cucTeMi YKpaiHW», 3aTBEpIKEHOro NocTaHoBoro HarioHanbHOro OaHKy
Vkpaiau Big 14.08.2017 Ne 78 (mami mo Texery — «Ilomoxenus mpo EIT»).

BusnaueHHs Ta TepMiHHM, HaBeIEHI B IIbOMY JOroBOpi, monao 3actocyBanHs EIl B Banky
BXKHMBAIOTHCS Y 3HAUCHHSX, HaBEJACHUX y 3akoHi Ykpainu «IIpo enexTpoHHI AOBipUl MOCIYTH» Ta
«ITonosxxenni npo EID».

B sxocti EIl, y mopsaky mnependadenomy «llomoxennsm mpo EIl», B banky MoxXyTh
3aCTOCOBYBATHUCH:
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IMpoctuit enexkrponnmii mignuc (IIEIT), Ymockonanenwit enextponnuit miamuc (YEII),
KsanidikoBanuit enexrponnunii manuc (KEIT).

V sxocti Enextponnoro nignucy banky BukopuctoByerscsi KEIT «Ilewatka 6anky».

3amopo:keHHsI AKTUBIB - 3200pOHa Ha 3/11IICHEHHSI TIepeKa3y, KOHBEPTYBAaHHS, PO3MILICHHS,
PYXy aKTHBIB, IMOB'I3aHUX 3 TEPOPU3MOM Ta HOro (piHAHCYBaHHSM, PO3MOBCIOKEHHIM 30poi
MacOBOT'O 3HHMINCHHS Ta Horo ¢iHaHCyBaHHSM, Ha OCHOBI pe3onroliid Pagu besneku OOH, pimens
1HO3EMHUX JepXKaB, CYy.

3asiBa MpPo NPUETHAHHA 0 YHIBEPCAJbHOI0 J0r0BOPY NpH HajJAaHHi BbaHKiBCbKOroO
NPOAYKTY/mocayru — mianucanuii bankom ta KitieHTOM mpaBouYWH, Ha MiICTaBi SIKOTO 1HIIIIOETHCS
HaJaHHs, 3MiHAa YMOB BaHKIBCHKOro MpOAyKTY/HMOCIYTH Ha 3anpornoHoBaHuX bankoMm Ta oOpaHux
KiieaTom ymMoBax, i sika MICTUTh OCHOBHI YMOBHU TaKOTO MPOAYKTY Ta/abo0 mociyru. 3asBa/3asiBa-
aHkera npo HagaHHS baHKIBCBKOro NPOAYKTy/mociyru, mianucadHa bankom Tta Kiientom e
HEBiJ'€MHOI0 YacTUHOI JloroBopy mpo HamaHHS bBaHKIBCHKOTO MPOAYKTY/TIOCIYTH Ta LBOTO
VYHiBepcalbHOTO A0roBOpY. B 3anmexHocTi Bil BULy baHKiBCHKOro mpoayKTy/mocnyru 3asiBa/3asBa-
aHKeTa Mpo HaJaHH baHKiBCHKOTO MPOIYKTY/IOCIYTH Ma€ HACTYIHI popMHu:

» 3asiBa mMpo NMPHUETHAHHS /10 YHIBEPCAJIBLHOT0 J0TOBOBOPY NMPH BiIKPHTTI MOTOYHOTO
PaxyHKy — 3asBa, ska mojaerbcsi KiieHToM B BaHK 3 METOI0 BIAKPUTTS MOTOYHOTO PAXYHKY,
yKianeHHs JloroBopy MOTOUYHOTO paxyHKY Ha YMOBaX BU3HAYEHHUX IIUM Y HiBepCAIIbHUM JJOTOBOPOM
ta Tapudamu, onpumogaennmu Ha OdiniiHoMy caiiTi banky Ta/a6o Ha iHPOpMAaLIHHUX CTEHIAX Y
npuMinieHHi Bigninens banky.

» 3asBa-aHKeTa NMPO NPHUEIHAHHSA 10 YHiBepcaabHOro aorosopy B Cucremi «IHTepHer-
Bank «NEOBANK» mis opuaudHux ocié — 3asgBa, ska nojaetbes KiieHTOM (FOpUIAYHOIO
0co00r0) B baHK 3 METOI0 BIAKPUTTS MOTOYHOTO PaxXyHKYy Ta YKIaAeHHS [|oroBopy MOTOYHOTO
paxyHKy Ha yMOBaX BU3HAYEHUX IIUM Y HiBEpCaIbHUM J0rOoBOpoM Ta Tapudamu, onpuiIroiHEHUMU
Ha Ogiuiiinomy caiiti banky Ta/a0o Ha iHdopMaLIiHUX cTeHJax y npuMinieHHi Bigninens banky

Ta/abo
3 METOI0 BIJKPHUTTS TOTOYHOTO PaxyHKy 3 BHITYCKOM KOPHOPATHBHUX IUIATIKHHUX KapTOK Ta
yknazeHHs JloroBopy MOTOYHOro paxyHKy 3 Bumyckom [IK Ha ymoBax, BH3HAa4eHHUX LHUM
VYHiBepcanbHUM 10oroBopoM Ta Tapudamu, onpuintrogaenumu Ha OdiniiiHomy caiiti banky Ta/abo Ha
iH(popMalifHUX cTeHJax y npumimieHHi Binainens banky

Ta
3 METOI0 JAucTaHuiiHOro oocmyroByBaHHs B Cucremi «IHtepHer-bank «NEOBANKY, ykinagaHHs
JloroBopy Tmpo aucTaHIliiHe OOCIYyroByBaHHS Ha YMOBaX, BHU3HAUEHUX MM Y HIBEPCATbHUM
noroopom Ta Tapudamu, onpunrognenumu Ha OdiniitHomy caiiti banky Ta/a6o Ha iHGoOpMaIiHIX
cTeHAax y npumimieHHi Bigmainens banky.

> 3asiBa-aHKeTa NpPO NPHEAHAHHA A0 YHiBepcanabHoro ta IlyGuaiunoro norosopis AT
«AKB «KOHKOP/I» B Cucrtemi «Intepruer-bank «KNEOBANK» 1 ¢izuunux ocid - 3asBa, sxa
nojaerbess KiieHToM (AMpEeKTOpoM IOpUAMYHOI ocoOu) B baHK 3 MeTOI BIIKPUTTS MOTOYHOTO
paxyHKy 3 BUIIyCKOM IUIaTDKHHX KapTOK (i3uuHii ocobi Ta ykiazeHHs J[oroBopy MOTOYHOIrO
paxyHky 3 Bumyckom IIK nHa ymoBax, BuszHauenux IlyOmiunum noroBopom Ta Tapudamuy,
onpuwitoaHeHnMU Ha OdiriitHoMy caiiti banky Ta/abo Ha iHpOpMAIIHHUX CTEHAAX Y IPUMIIIEHH]
Binninens banky.

Ta/abo
3 METOI0 JucTaHIiiiHoro oocimyropyBanHs B Cucremi «InrepHer-bank « NEOBANKDY, yknananus
JloroBopy Tmpo aucTaHIliiHe OOCIYyroByBaHHS Ha YMOBaX, BHU3HAUECHUX MM Y HIBEPCATbHUM
JI0TOBOPOM Ta Tapudamu, onpunogHeHuMy Ha OdiniitHomy caiiti banky ta/abo Ha iHpOpMaLIHHIX
cTeHAax y npuminieHHi Binmainens banky.

» 3asiBa-aHKeTa NpPO NPUEAHAHHA N0 YHiBepcaibHoro Tta Ily0aiuHoro aorosopiB B
Cucremi «IntepHer-bank «NEOBANK» nias ¢isuunux ocio-mixnmpuemmiB — 3asBa, sKa
nonaetscsi Kitientom ((pi3udHOr0 0c00O0IO-TiANIpUEMIIEM) B baHK 3 METOIO BIIKPUTTS MOTOYHOTO
paxyHKy Ta ykjajaeHHs JloroBopy MOTOYHOIO paXyHKY Ha YMOBaxX BUHAYECHUX IIUM Y HiBEpCATbHUM
noroBopoM Ta Tapudamu, onpumogaerrnmu Ha OdimiitHomy caiiti banky Ta/ab6o Ha iHGOpMaITHUX
CTeHJIaX y mpuMilieHHi Bigminens banky
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Ta/abo
3 METOI0 BIJIKPUTTS MOTOYHOTO PAXYHKY 3 BHUIIYCKOM KOPIIOPATUBHUX IJIATLKHUX KapTOK Ta
yknageHHs JloroBopy mHOTOYHOTO paxyHKy 3 BumyckoM IIK Ha yMmoBax, BH3HAYEHHMX LIHM
VYHiBepcabHUM J0roBOpoM Ta Tapudamu, onpuaognennmu Ha OdiniitHoMy caiiti banky ta/abo Ha
iH(popMaLIiHUX CTeHaX y npuMinieHHi Binainens banky

Ta
3 METOI0 JucTaHIiiiHoro oocimyroyBanHus B Cucremi «Iurepuer-bank «NEOBANKDY, yknananas
JloroBopy mpo aucTaHIliiiHe OOCIyroByBaHHS Ha yMOBAaxX, BU3HAUE€HUX IUM YHIBEpCAIbHUM
J0rOBOpOM Ta Tapudamu, onpuwmogHeHnMy Ha OdiniiinoMy caiiti banky Ta/ab6o Ha iHpopManiiHuX
CTeHJax y npuMminieHHi Bignainens banky.

Ta
3 METOK BIJIKPUTTSA IMOTOYHOI'O PAaxyHKy 3 BHITYCKOM IUIATDKHHUX KapTOK (i3uuHid 0ocobi Ta
yKkiaaeHas JloroBopy moToyHoro paxyHky 3 BumyckoMm [IK Ha ymoBax, BusHaueHux IlyOmiganm
norsopom Ta Tapudamu, onpunrognennmu Ha OdiniitHomy caiiti banky Ta/abo Ha iHpOpMaIIHHUX
CTeHJIaX y npuMinieHHi Biminens banky.

» 3asiBa mpo BiIKPHUTTS PaXyHKY Ta NPUEIHAHHA 10 YHiBepcaabHOro 1oropopy AT «<AKB
«KOHKOP/I» B Cucremi «Intepuer-bank «NEOBANK» — 3asBa, sika momaerscsi KimieHToM
(ropua4HOI0 0Cc00010 ab0 (i3MUHOI O0COOO-MIANPHEMIIEM) B bBaHK 3 METOI BIIKPUTTS
JOJaTKOBOTO TOTOYHOTO PaxyHKy Ta yKiIaaeHHs JloroBopy IMOTOYHOrO paxyHKy Ha yMOBax
BHU3HAUEHUX IIUM Y HiBepcaIbHUM J0roBopoM Ta Tapudamu, onpuntoganeHuMu Ha OdiiiHoMy caiTi
banky ta/abo Ha indopMmamiifHuX cTeHIax y npuMinieHHi Bigninens banky.

» 3asiBa Mpo NMPUHEAHAHHSA /10 YHiBepCaJIbHOI0 JI0rOBOBOPY NMPH BiIKPHUTTI paxyHKy Ha
PO3PaxXyHKOBO-KAacOBe 00CJIYrOBYBaHHsI OAHKIBCHKOI0 PaxyHKYy i3 cHemiaJbHHUM pPeKHUMOM
HOro BUKOPHCTAHHS (3apaxXyBaHHsI CTPAXOBHMX KOIUTIB) - 3asBa, sKa nojaaeTbest Kimientom B bank
3 METOI0 BIJKPUTTS paxyHKy 13 CIELIaJbHUM pPEKUMOM HOro BUKOPUCTAaHHS (3apaxyBaHHA
CTpaxoBHUX KOHITIB), ykinazeHHsa JJorosopy Ha PKO (cTpaxoBi KoLITH) Ha yMOBaxX BU3HAUYEHUX IIUM
VYHiBepcanbHUM 10oroBopoM Ta Tapudamu, onpuntogaenrumu Ha OdiniiiHomy caifti banky ta/abo Ha
iH(popMaliiHUX cTeHJax y npuMinieHHi Binainens banky.

» 3asiBa npo NPUEAHAHHS 10 YHiBepcaJabHOr0 J0r0BOBOPY NPH BiAKPUTTI paxyHKy Ha
PO3PaxXyHKOBO-KAacOBe 00CIyroByBaHHSI 0AHKIBCHKOI0 PaxyHKY i3 CHeliaJIbHHM pPeXHMOM
Oro BUKOPUCTAHHS (3apaxyBaHHS YOPHOOMJIbCHKUX KOIITIB) - 3251Ba, sika mogaeTbes Kimientom
B baHk 3 MeTO0 BIAKPUTTS PaxyHKY 13 CHeLialbHUM PEKUMOM MOT0 BUKOPUCTAHHS (3apaxyBaHHS
YOpPHOOMIIbCHKUX KOIITIB), YKIaaeHHs JloroBopy Ha PKO (3apaxyBaHHS 4OpHOOMIBCHKUX KOIITIB)
Ha yMOBaX BH3HAa4€HUX IIMM YHIBEepCalbHUM JOroBOpoM Ta Tapudamu, ONpUIIOIHEHHMMH Ha
Odoiuiiinomy caiiti banky Ta/abo Ha iH(dopMalIiHUX cTeHaax y npuMinieHHi Bigninens banky.

> 3asiBa Mpo NPUHEIHAHHS 10 YHiBepcaJbLHOIO I0rOBOBOPY NMPH BiIKPUTTI PaxyHKy Ha
PO3PaxXyHKOBO-KAacOBe 00CJIYroByBaHHSI 0AHKIBCHKOI0 PaxXyHKY 3 NPHUHAHSATTS TOTiBKOBHX
KOUITIB /15 MOAAJbIIOrO0 iX nepekasy - 3as1Ba, sika nojaaeTbcs KimientoM B baHk 3 METOI0 BIIKPUTTS
pPaxyHKy 3 TPUHHSATTS TOTIBKOBHX KOIITIB y TPUBHSX IS TMOAAJBINOTO iX MepeKasy, YKIaIeHHS
Horoopy Ha PKO (komru, a8 mnojanbLlIoro IMepekady) Ha yMOBaxX BH3HAUYEHUX MM
VYHiBepcanbHUM 10roBopoM Ta Tapudamu, onpuntogaenumu Ha OdiniiiHoMy caiiti banky Tta/abo Ha
iH(hopMaliiHUX cTeHaxX y npuMimieHHi Binainens banky.

» 3asiBa Mpo NMPHUEIHAHHA 10 YHiBepCaJbLHOr0 J0rOBOPY MPH BiIKPUTTI MOTOYHOTO
PaXyHKY pe3W/ieHTy 3 BHIYCKOM KOPIOPATHBHMX IUIATI’KHMX KAPTOK — 3asBa, KA MOJAETHCS
Kiientom - pesumenToM B BaHK 3 METOIO BIKPHUTTS MOTOYHOTO PaXyHKY PE3UACHTY 3 BUITYCKOM
KOPIIOPAaTUBHUX IJIATDKHUX KapTOK Ta YKJIaAeHHs J[oroBopy MOTOYHOroO paxyHky 3 Bumyckom 1K
Ha YMOBax, BH3HAQUE€HUX IIUM YHIBEpCaJIbHUM JIOTOBOpOM Ta Tapudamu, ONpHIIOJHEHUMH Ha
OdiuiitHomy caiiti banky Ta/abo Ha iHpopMaLiifHUX cTeHAaxX y npuMinieHHi Binainens banky.

» 3asiBa NMpo NMPHEIHAHHS 10 YHiBepCAJIbHOIO JOTOBOPY MNPH BiAKPUTTI MOTOYHOIO
PaxXyHKY Hepe3uJeHTYy 3 BUIIYCKOM KOPNOPATHBHHUX IJIATIKHUX KAPTOK — 3a5Ba, KA [M0IAETHCA
Knientom - Hepe3upeHTOM B baHK 3 METOIO BIIKPUTTS MOTOYHOI'O PaxyHKy 3 BHITyCKOM
KOPIHOPaTUBHUX IUIATIKHUX KapTOK Ta yKJIaaeHHs J[oroBopy moTouyHOro paxyHky 3 Bumyckom [1K
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Ha YMOBAax, BU3HAYCHHUX LHM YHiBepcaJbHUM JOroBOpoM Ta Tapudamu, ONpUIIOAHEHUMH Ha
Odimiitnomy caiiti banky Ta/abo Ha iHpopMaliiHUX cTeHAaX y IpuMilieHH1 Binainens banky.

» 3asiBa Npo NPHEAHAHHSA A0 YHiBepCcaJbHOI0 JA0roBOPy NPH BiIKPUTTI MOTOYHOIrO
PaxyHKY 3 BUIIYCKOM KOPHOpaTUBHMX IJIATIKHUX KapTOK «3PYUHA KAPTKA» — 3asBa, sika
nonaerbest Kimientom B baHK 3 METOO BIIKPUTTS IMMOTOYHOTO PAaXyHKY 3 BHUITYCKOM KOPIIOPATUBHHUX
mnaTixHuX KapTok «3PYUHA KAPTKA» Ta ykmanenss JloroBopy moToO4HOT0 paxyHKY 3 BUILYCKOM
I[NIK «3PYYHA KAPTKA» Ha ymMoBax, BU3HAUYCHUX UM Y HiBepCaJILHUM J0ToBOpoM Ta Tapudamu,
onpumtogHeHnMu Ha OdiriiHoMy caiiTi banky Ta/abo Ha iHGOpMAaIIHHUX CTEHIaX y MPUMIIICHHI
Binninens banky.

» 3asiBa Mpo NMPUEAHAHHS 10 YHiBepCaAJIbHOI0 J0roBOPY Npu HagaHHi bankoM mocayr
eKBalipUHIy MO omepauisiM 3 KapTKaMH - 3asBa, ska mopaeTbcst Kiientom B baHk 3 MeToro
3MIMCHEHHSI PO3pPaxyHKIB 3a IUIATDKHUMU KapTKaMH BIAMOBIAHUX IUIaThKHUX cucteM B POS-
TepMiHaIax, BCTAHOBJICHUX B TOProBUX ToYKax ToproBus Ta ykianeHHs [loroBopy eKBaipHHTY Ha
YMOBaX BU3HAUYE€HUX LIUM Y HIBEpCaIbHUM JI0TOBOPOM omnpuitogHeHuM Ha OdiniiiHomy caiiti banky
Ta/abo Ha iHpopMaiiHUX cTEHaX Y MpuMinieHHi Bigninens banky, Ta s BHECEHHS 3MiH B TIEpEITiK
Toprosux To4yok Toprosus. 3asBa Npo NPUEAHAHHS A0 YHIBEPCAIBLHOIO JOTOBOPY IIPU HaJaHHI
Bankom mocityr eKBaipHHTY MO OmepalisiM 3 KapTKaMyd MICTHTh Tapu(u Ta iHIII YMOBH HaJaHHS
nocyr ekBaiipuHry Ta pasom 3 Kaprtkoro Toprosus Ha BcraHoBieHHsI POS-Tepminany ckiaiaoTh
JloroBip eKBalpiHTy.

» 3asiBa npo NpHETHAHHS 10 YHiBepcaJbHOI0 JIOrOBOPY NpH HajaHHi Bankom mociayr
InTeper- ekBalipuHTY - 3as1Ba, sika nogaeTbest KimientoMm B baHk 3 METOI0 IpOBEIEHHS pO3PaxyHKIB
3a omneparisimMu, siki 3aiiicHeni yepe3 Caiit mixk Toprosuem Ta Jlepxkarensimu 3 Bukopuctanusam [1K
Ta yknaaeHHs JloroBopy IHTepHEH-eKBalipMHIY Ha yMOBaxX BH3HAYCHHUX IIMM Y HiBepCATbHUM
noroBopom Ta Tapudamu banky, sxi ompumoaneHi Ha OdgiuiliHoMmy caifti banky Ta/abo Ha
1H(popMaLIHUX cTeHJax y npuMiiieHHi Binainens banky.

> 3asiBa- aHKeTa MPO NMPHEAHAHHS /10 YHIBEpCAIbHOIO 0roBOpYy npu HaaaHHi bankom
nocayru '""MacoBi maarexi' - 3asBa, ska momaetbcs KimieHTOM (FOpUIMYHOIO 0CO0010 abo
¢bi13uyHOI0 0cobo0-MianpueMIIeM) B baHk 3 MeTOI0 MpUHHATTA Mu1aTexiB BiJ [11aTHUKIB HA KOPUCTh
KiienTiB 3a Haganns [loctyr Ta yknananus JloroBopy npo HajaHHs nociayru “MacoBi muiatexi”, Ha
yMOBaX, BHU3HAYEHUX [HMM YHIBEpCAIbHUM JIOTOBOPOM Ta TapudamH, ONPUWIIOJHEHHUMH Ha
Odoiuiiinomy caiiti banky Ta/abo Ha iHpopMaUiliHUX cTeHJaX y HpuMilieHH1 Bigainens banky.
3asBa-aHKeTa MiAMUCY€ETHCS BUKIIOUHO Y ANlepOBOMY BUTIISL.

» 3asiBa Npo NPUEIHAHHA 10 YHiBepCaJbLHOI0 J0r0BOPY - 3a5Ba, siKa moxaerbes KirieHtom
B baHk 3 MeTor0 po3ipBaHHS BKe JIIFOYOT0 JIOTOBOPY, yKiIajeHoro Mixx bankom ta Kiientom, sxuii
OyB YKJIQJIEHUH, sIK OKpEeMHil JOroBip, aje He OyB yKJIaJeHUI B Mekax YHIBEpCaIbHOTO J0rOBODY,
6e3 3akpuTTs BiIKpUTUX KIlieHTY paxyHKiB, Ta MpoJOBXKeHHs o0ciyroByBaHHsi Kiiera Ha ymoBax
IbOTO YHIBEPCATLHOTO JJOTOBODY.

3asiBa Npo HaJaHHSA NMPAB 0CTYNY po3nopsi:KeHHs paxyHkamu B Cucremi «InTepHer-bank
«icON business» — 3asBa, sgka mnomacThbest Kiientom B baHk 3 MeTo0  AUCTAHIIHHOIO
obciyropyBanHs B Cucremi «IHtepHer-bank «icON business», ykiamanHs  JloroBopy mpo
nucTaHIiae oociayroByBanHsa B Cucremi «[atepaeT-bank «icON business» Ha yMOBax, BA3BHAUYEHUX
UM YHiBepcaJlbHUM JOTOBOpPOM Ta Tapudamu, onpumrogaHeHuMu Ha OdiniliHoMy caiiti banky
Ta/abo Ha 1HpopMalIiHUX cTeHAax y npuMilieHHl Binainens banky.

3asiBa NMpo PpO3NOPSAIKEHHS] PaxXyHKaMu Ta/a00 HaJdaHHs IpaB jgoctyny 0e3 mpasa
po3nopsiaxkeHns paxynkamu B Cucremi «IntepHer-bank « NEOBANK) — 3asBa, sika mogaetbcs
Knientom B bank 3 MeToro poctymny Ta/abo aucraHuiiHoro odciayroyBanns B Cucremi «lHTepHeT-
bank «NEOBANK»y», yknaganas  JloroBopy mpo aucrasimiiiHe oOcimyroByBaHHsS B Cucremi
«Iatepuer-bank «NEOBANK» Ha yMmoBax, BH3HAYeHHMX LHUM YHIBEpCaJbHUM JOTOBOPOM Ta
tapudamu, onpuwrogaeHnMu Ha OdimiiiHomy caiiti banky Ta/abo Ha iH(MOpMAaIIHHUX CTEHIAX Y
npumimieHHi Bininens banky.

3asiBa mpo posippanHs JloroBopy mnpo HaganHs bBaHKiBCbKOro mnpoaykry/mocayru -
nignucannii bankom ta KimieHTOM IIpaBOYMH, Ha IMiICTaB1 SKOTO 1HIIIOETHCS TPUITUHEHHS HAaTaHHS
BaHKiBCHKOTO MPOIYKTY/TIOCIYTH; JOKYMEHT, L0 3aOBHIOEThCA KimieHTOM i 4ac 3BEpHEHHS 10
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banky, 3 Meror0 po3ipBaHHS YMOB BiAmoBigHOro JloroBopy npo HagaHHA baHKIBCHKOTO
IPOAYKTY/TIOCITYTH.

3ASIBA-AHKETA Ha BUIIyCK / IepeBHIIYCK KOPIOPATHBHOI IVIATI)KHOI KAPTKH - JOKYMEHT,
1110 3an0BHIOEThCS KitieHTOM 3 MeToro Buitycky HOBoi [1natixHoi kapTku 10 PaxyHKy, nepeBuIycky
[Tnarixuaoi kapTku/I1IH-komy, 3MiHy ymoB oOciyroByBanHsi [lnaTiKHOi KapTKu, Ta 3I1HCHEHHS
IHITUX omepariii, nependadyeHuX 3asBO0 MPO 00CTYyroByBaHHS ILIATIKHOT KAPTKH.

3ASIBA-AHKETA Ha BUIIyCK KOPIIOPATHBHOI BipTya/IbHOI IUVIATiKHOI KAPTKH - JOKYMEHT,
1110 3an10BHIOETHCS KilieHTOM 3 MeToro BUITyCcKYy HOBOI BipTtyansHoi [TnarixkHoi kapTku 10 PaxyHky,
3MiHy yMOB oOciyroByBaHHs [1naTi>kHOT KapTku, Ta 3iHCHEHHS IHIIUX OIeparlii, mepeadadyeHnx
3asBOI0 PO 0OCITYrOBYBaHHS IUIATIKHOT KApPTKH.

3asiBa npo po3mimenHs G6aHkiBcbkoro Briaaay B Cuctemi «larepuer-bank «NEOBANK) -
3agBa, sAKka nojaerbcs KilieHTOM: ropuaMuyHOIO 0c00010  (TOBApUCTBOM 3  OOMEKEHOIO
BiJIIIOBiJANIBHICTIO) 200 (i3n4yHOI0 0co00t0- mignpuemneM B bank uepes Cucremy «IHTepHeT-bank
«NEOBANKY» 3 meTo10 BinkputTs BriagHoro paxyHky Ta odopmieHHs OaHKiBcbkoro Bxiany Ha
YMOBaxX BH3HAYCHHX YHIBEpPCAJIbHUM JOTOBOPOM Ta 3TiJHO 3 YMOBaMH 3aIydeHHS OaHKIBCHKHUX
BKJIaaiB, onpuiatogHeHuMu Ha OdimiiiHoMy caiiti banky Ta posmimeHuMH Ha iH(QOpMaIiiHUX
CTeHJIaX y npuMimieHHi Bimninens banky.

InenTudikanis - 3axoau, 10 BXKUBAIOTHCA baHKOM, SIK Cy0'€KTOM NEPBUHHOTO (DiHAHCOBOIO
MOHITOPUHTY IS BCTAHOBJICHHS! OCOOM IUISIXOM OTPUMAaHHS 11 i1eHTH(iKamiifHuX JaHuX.
InenTudikaniiini 1ani - CyKynHicTh TaHUX, 1110 JA€ 3MOTY OJIHO3HAYHO BCTAHOBHUTH OCO0Y, a

came:

- 01 ¢hizuunoi ocodu(pesudenma) — Mpi3BHILE, iIM 'S Ta (32 HAIBHOCTI) IO OATHKOBI, JIaTy
HapOJDKCHHS, HOMEp (Ta 3a HAsBHOCTI - cepil0) Mmacmopra rpoMaJsHHHA YKpainu (abo iHIIOTro
JOKyMEHTa, II0 IOCBiI4ye ocoOy Ta BIAMOBIAHO A0 3aKOHOJABCTBa YKpaiHM Moxe OyTu
BUKOPUCTaHUN Ha TepuUTOpii YKpaiHu Uil YKIIQJACHHs IPAaBOUMHIB), AaTy BUJadl Ta OpraH, 1o Horo
BUJIaB, BIOMOCTI ITPO MiCIe TPOXKUBAHHS a00 Miclie epedyBaHHs, peecTpaliifHuii Homep 00I1KOBOT
KapTK{ IUIAaTHUKA MOJIAaTKIB, HOMEpP (Ta 3a HAasgBHOCTI - CEPII0) MacrnopTa rpoMajsHUHa YKpaiHH, B
SKOMY TpPOCTaBJIEHO BIJIMITKY HpPO BIIMOBY BiJl NPUHHATTSA peecTpalifHOro Homepa OOJiKOBOi
KapTKM IUIaTHUKA I[IOJATKIB, YM HOMEp HacmopTa i3 3alucoM MpO BIAMOBY BiJ HPUUHATTA
peecTpaniifHoro HoMepa 00JIIKOBOI KapTKM IUIATHUKA MOJATKIB B €JIEKTPOHHOMY O€3KOHTAaKTHOMY
HOCI1, YHIKQJIBHUI HOMEp 3amucy B €AMHOMY JepKaBHOMY JeMorpadigHOMy peecTpi (3a HAsIBHOCTI).
Sxuio 3a 3BUYasIMH HAI[IOHATFHOT MEHIIMHHU, JI0 SKOi HalIeXKHUTh 0co0a, mpi3BuIle abo mo 0aThKOBI
HE € CKJIQJOBUMH IMEHI, 3a3HAYa0ThC JIMIIE CKIaA0B1 IMEHI;

- 0215 Qizuunoi 0codu (Hepe3udenma) - IPi3BUIIE, IM 5 Ta (32 HASIBHOCTI) 1O OaTHKOBI, ATy
HapoOKEHHS, HOMEp (Ta 3a HAsIBHOCTI - cepiro) macnopra (abo 1HIIOTO JOKYMEHTa, 10 MOCBIIUYE
oco0y Ta BIJIMOBIIHO /10 3aKOHO/IaBCTBA YKpaiHU Moxe OyTH BUKOPUCTAaHUI Ha Teputopii YKpainu
JUIS YKJIQJIeHHS IPaBOYMHIB), 1aTy BUAaul Ta OpraH, 0 HOTro BUAAB, TPOMAISHCTBO, BITIOMOCTI PO
MicCIle IPO’KMBaHHS 200 MICIle TUMUYACOBOr0 nepedyBaHHs B YKpaiHi, YHIKaJIbHUI HOMEp 3amucy B
€rHOMY JIepKaBHOMY jeMorpadiaHOMY peecTpi (3a HaIBHOCTI). SIKIO 3a 3BUYAasIMH HAI[lOHATBHOL
MEHIINHH, 10 SIKOI HaleXHUTh 0coba, mpi3Buile abo mo OaThbKOBI HE € CKIAJOBUMH IMEHI,
3a3HAYAIOTHCS JINIIE CKJIaJIOBI IMEHI;

- 3 memoro idenmugpikayii iHiyiamopa  (niamuuxa) — nepekasy (8 MoOMy UYUCTi
MINCHAPOOHO20), WO 30IUCHIOEMbCA 3 BUKOPUCTAHHSM €IIEKTPOHHUX TUIATDKHUX 3aco0iB,
€JIEKTPOHHUX T'pOIIeH, BIPTyalIbHUX aKTUBIB HAa CyMy, IO € MEHIIOK HDK 30 THUCSY rpUBEHb, a00
CyMy, €KBIBAJICHTHY 3a3HaueHiil cyMmi, B TOMYy YMCJi B 1HO3EMHIM BajOTi, Ta BIJCYTHOCTI O3HaK
MOB'SI3aHOCTI Takoi (piHaHCOBOI omepauii 3 IHIIUMHU (IHAHCOBUMM  OIEpaLlisMHU, IO B CyMi
nepeBulytoTh 30 THCSY TpUBEHb CyO0'€KTH TEPBUHHOTO (DIHAHCOBOTO MOHITOPHHTY, 0 SKUX
3BEpHYBCH iHIIIaTOp (MJIATHUK) A7 311HCHEHHS NIepeKasy, BCTAaHOBIIOIOTh:

- 3 Memoro i0enmugixayii ¢izuunoi ocoou (pezudenma, nepesudenma), Qizuuroi ocoou —
nionpuemys  TPi3BHILE, iM'S Ta (32 HAABHOCTI) MO OAaThKOBI; HOMEp pPaxyHKa/eJIeKTPOHHOIO
ramaHIls, Ha SIKOMY 30epiraioTbCsi €JIeKTPOHHI rpomri (#ami - eNeKTPOHHMH ramMaHelsb), 3 SIKOTO
CIIUCYIOTHCS KOIIITH, a B pa3i BIICYTHOCTI SIKUW JIa€ 3MOTY 3IIHCHUTH BIJICTe)KEHHS omnepartii (pami —
YHIKaJIbHUM 00JIIKOBUI HOMep (piHAHCOBOI oreparlii); Micle npoKuBaHHA (a0o Micie nepeOyBaHHS
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¢bi1314HOT 0cO0U - Pe3UCHTA UM MiCIIe TAMYACOBOTO repe0yBaHHs (i3nIHOI 0COOM — HEpEe3UIEHTAa B
VYkpaini) abo HOMep (Ta 3a HasSBHOCTI — CEpil0) macmopTa rpoMajissHiHa YKpainu (abo 1HIIOTO
JOKyMEHTa, L0 TOCBiAuye ocol0y Ta BIAMOBIAHO 10 3aKOHOJABCTBA  YKpaiHM Moxke OyTu
BHKOPHCTAaHMM Ha TEpUTOPii YKpaiHu IS YKIAICHHS MPaBOYMHIB), a00 peecTpaliiHuii HOMep
00JIIKOBOT KapTKH IJIATHUKA MOJIATKiB, a00 JaTy i MicIie HapOKEHHS;

- 3 Memorw i0enmugixayii opuouuHuUx ocio - TOBHE HAMMEHYBaHHS; MICII€3HAXOKCHHS
a0 ineHTU(iKaUiHHUN KO/ 3riHO 3 €MHUM Jep)KaBHUM PEECTPOM MIANPUEMCTB Ta OpraHizarlii
VYkpainu (Juist pe3uIeHTIB), HOMEp paxyHKa /eIeKTPOHHOI'O F'aMaHIlsl, 3 IKOr0 CIHUCYIOThCS KOILTH,
a B pasi BIICYyTHOCTI paxyHKa - YHIKaJIbHUI 00JIIKOBUI HOMEp (piHAHCOBOI OIepartii;

- 3 Memoro i0enmuikayii mpacmie abo iHWUX NOJIOHUX NPABOBUX YMBOPEHHL - TIOBHE
HallMEHYBaHHS; MiCLIE3HAXOKEHHs, HOMEP paxXyHKa/eeKTPOHHOTO TaMaHIs, 3 SIKOTO CIIUCYIOThCS
KOIIITH, a B pa3i BIICyTHOCTI paxyHKa - YHIKQJIbHUI 00I1KOBUI HOMEp (hiHAHCOBOI oreparii;

- 0215 Qhizuunoi 0cobu - nionpuemys - NPi3BUIIE, iM’s Ta (32 HAIBHOCTI) MO OATHKOBI, ATy
HapODKEHHS, HOMEp (Ta 3a HasBHOCTI - Cepil0) Mmacmopra rpomMaasHuHa Ykpainu (abo 1HOIOTO
JOKYMEHTa, IO TOCBiMYye 0CO0y Ta BIIMOBIAZHO 10 3aKOHOJABCTBA YKpaiHH MoOXe OyTu
BUKOPUCTaHUN Ha TepUTOpii YKpaiHM JUId yKJIaJeHHs IPaBOYMHIB), 1aTy BUayl Ta OpraH, 1o Horo
BUJIaB, BZIOMOCTI ITPO MicCIie MTPOKUBAHHS a00 Miclie epe0yBaHHs, peecTpaiitHuii HoMep 00IIKOBOT
KapTKH IJIaTHUKA MOAATKIB, HOMEp (Ta 3a HAasIBHOCTI - CEpil0) Macnopra rpoMajJsiHiHa YKpaiHu, B
SKOMY TPOCTaBJICHO BiIMITKY HpPO BiIMOBY BiJl NMPUHHATTS pPEECTpaLifHOTO HOMepa OOJIKOBOI
KapTKU IUIATHMKA IMOAATKIB, YM HOMEp MacmopTa i3 3allMCOM IIPO BIJMOBY BiJl HPUHHATTA
peecTpariiitHoro Homepa 00JIKOBOT KapTKU TUIATHUKA IMOJATKIB B CIIEKTPOHHOMY O€3KOHTAKTHOMY
HOCII; 1aTy Ta HOMep 3anucy B €IMHOMY JIep>KaBHOMY PEECTpi IOpUANYHUX 0ci0, Gi3uyHuX 0cil -
MiANPUEMIIIB Ta TPOMAJICBKUX (POpMyBaHb PO MPOBEACHHS AePKaBHOI peecTparlii; peKBi3uTH 0aHKY,
B SIKOMY BIIKPUTO pPaxyHOK, 1 HOMep MOTOYHOTO paxyHKa (3a HasBHOCTI1), YHIKaJIbHUI HOMEp 3aIucy
B €1uHOMY JIepKaBHOMY AemMorpadiyHOMY peecTpi (32 HasIBHOCTI). SIKIII0 3a 3BUYasiMH HalllOHATBHOT
MEHIIMHH, 10 SIKOI HaleXHUTh o0coba, mpi3Buile abo mo OaThbKOBI HE € CKIAJOBUMH IMEHI,
3a3HAYAIOTHCS JIUIIIE CKJIaIO0BI IMCHI;

- 0215 Topudu4Hoi ocobu (pe3udenma) - MOBHE HAMEHYBaHHS, MICIIE3HAXO/KEHHS; 1Ty Ta
HOMep 3anucy B €AMHOMY JIep>)KaBHOMY PEECTpPl FOPUANMYHUX 0C10, PI3UYHUX 0Ci0 - MIANPUEMIIIB Ta
IpOMaJICbKUX (OpMyBaHb NPO MPOBEIEHHs JepKaBHOI peecTpallii, BiZIOMOCTI MPO BUKOHABYMH
opran (OpraHu YIpaBiliHHS); 1AeHTU]IKALiAHI JaHl 0ci0, fKI MalTh MpPaBO PO3MOPSIXKATHCS
paxyHKaMH Ta/ab0 MalHOM; iAeHTHU(IKAIIMHUNA KoJ 3rigHO 3 €IUHUM JEp’KaBHUM DPEECTPOM
MIJIPUEMCTB Ta opraHizauiid YKpaiHu; pekBI3UTH OaHKY, B SIKOMY BIIKPUTO paxyHOK, 1 HOMEp
MOTOYHOTO PAXYHKA;

- 0118 IOpUOUYHOi ocobu (Hepezudenma) - TIOBHE HAWMEHYBaHHS, MICII€3HAXO/KCHHS;
PEeKBI3UTH OaHKy, B SIKOMY BIAKPUTO paxyHOK, HOMEp OaHKIBCBKOTO paxyHKa; BiJIOMOCTI Mpo
BUKOHAaBYMH oOpraH (OopraHM yOpaBiiHHA); 1AeHTU]IKAiiHI AaHi ocid, K1 MalTh MPaBO
pO3MOpsKATUC paxyHKaMu Ta/abo maiiHoM. Il yac Bepudikanii banky HagaeTbcs TakoX KOMis
JIErajJi30BaHOTO BUTATY 3 TOProBOro, OAaHKIBCHKOTO 4YM CYJOBOTO PpEeCTpy abo0 HOTapiajbHO
3acBiJUEHE peecTpalliifHe MOCBITYEHHS YIOBHOBAXEHOTO OpraHy 1HO3€MHOi JepXaBH Ipo
peecTpariito BiANOBIAHOI FOPUIUYHOI 0COOH;

- 01151 mpacmié ma iHuux noOiOHUX NPABOBUX YINBOPEHb, WO He € IOPUOUYHUMU 0CODAMU, -
MOBHE HAIMEHYBaHHS, METY Ta LIl AISUIBHOCTI, 00'€KTH yTPaBIIHHSI, [0 HAJIEXKaTh HEPE3UJIEHTY,
CTOCOBHO SIKOTO  3[iMCHIOEThCS  ieHTH(diKamiss Ta Bepudikalis, KpaiHy 3acHYBaHHS,
MICLIE3HAXO/KEHHSI; pEKBI3UTH 0aHKY, B IKOMY BIJIKDUTO PaxyHOK, HOMep 0aHKIBCHKOTO paxyHKa;
ineHTudikaniiinuii Homep (y pasi HasBHOCTI), IO HEPE3UJAECHT BHUKOPUCTOBYE NpPU MOAAHHI
MOAATKOBUX JEKIapallii Ta 1HIIMX MOJATKOBUX TOKYMEHTIB IO MOJATKOBHX OpraHiB y KpaiHi,
pe3uneHToM sikoi BiH €. [1in yac Bepuikanii banky HafaeTbcs TaKOXK 3aCBiqUeHa KOs JOKYMEHTa
a00 WOTO BUTAT PO YTBOPEHHS (3aCHYBaHHS ) TPacTy a00 1HIIIOTO MOAIOHOTO MTPaBOBOTO YTBOPEHHS;

- JaHi, mepeiik SKuX BHU3HAYeHWH baHkoM, K cyO'eKTOM Jep:kaBHOTO (PiHAHCOBOTO
MOHITOPHUHTY, - Y BUIIAJIKaX, BA3HAYEHUX YaCTUHOIO IIicTHaAIATO0 cTaTTi 11 3akony Ykpainu «IIpo
3amo0iraHHs Ta MPOTHUIII0 Jieramizaii (BiIMUBaHHIO) JOXOJMIB, OJIEPKAHUX 3JIOYMHHUM IIISIXOM,
¢biHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3IOBCIOIKEHHS 30p0Oi MacOBOTO 3HUIIICHHSY.
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InTepHeT - BCecBITHA iH(OpMaliiiHa CHCTEMa 3arajbHOTO JOCTYIY, SKa JIOTIYHO 3B'sA3aHa
r100albHUM  aJIpeCHUM IPOCTOPOM Ta Oa3zyeTbcsi Ha [HTEpHET-IPOTOKOINI, BHU3HAYCHOMY
MDKHAPOJHUMHU CTaHJapTaMHU.

IMnpuHTEp — IPUCTPIK, TPU3HAYECHUH I TIepeHeceHHs penbedHnx peksizuTiB [IK Ha cmin
s popMyBaHHS JIOKYMEHTa 3a orepaiielo i3 3actocyBanusam 11K;

KpagigikoBanuii enexkrponnuii mignuc (KEII) - ynockoHalieHWid €JIEKTPOHHHH ITiIHKC,
SIKUW CTBOPIOETHCS 3 BUKOPUCTAHHIM 3ac00y KBaTI()IKOBAHOTO €IEKTPOHHOTO IMIIIMUCY 1 0a3yeThes
Ha kBamidikoBaHOMY cepTHdikaTi BiAKpuTOro kirova. bank Hamgae MoxnuBicTh Kiientam baHky
3actocoByBati KEII, Hanani ABTOpU30BaHMMHU IIEHTPpaMu cepTu(ikaiii KirouiB YKpaiHH 3 Iepeltiky
KBanidikoBaHuX HaJaBayiB €JIEKTPOHHMUX JOBIPYMX MOCIYT 3a ENEKTpOHHUM peecTpoM YMHHUX,
OJIOKOBAaHUX Ta CKAaCOBAHUX CEPTH(]IKATIB BIAKPUTUX KITIOUIB, PO3MILIEHOTO HA OQiliifHOMY CalTi
[leHTpanpbHOTO 3acBiIUyBAJIBHOTO OpraHy 3a aJapecor https://czo.gov.ua/ca-registry, s
MiATBEP/DKEHHS omepamii a0o MiAMUCaHHA JOKYMEHTIB B OKPEMO BH3HAUYEHUX CHCTEMax
JMCTaHILIHOro 006cayroByBaHHs baHky.

Kaient — ropunudaa ocoda - pe3suacHT, IOPHINIHA 0c00a — HEPE3WICHT, (¢i3uuHa 0co0a—
mianpuemenb, ¢izuuHa ocoba, sKa 3alMaeTbCs HE3AIEKHOK MPO(ECIHHOK IIBHICTIO, SKa
MPUKHSITA TIPOTIO3UIIII0 YKIIACTH 1el YHiBepcalbHUI IOTOBIp Ha 3a3HaUYCHHX B HHOMY yMmMoOBax. B
paMKax JIaHOro YHiBepcajlbHOrO JOrOBOPY IOpUIMUHA 0C00a — HEPE3UICHT Ma€ IPaBo 3/11HCHIOBATH
BHUKITFOYHO OTepallii, 1o nepeadadeHi YNHHUM 3aKOHOJJaBCTBOM YKpaiHu. Y pasi, sSIKIIO0 TOJI0KESHHS
JAHOTO Y HIBEpCaIbHOI'O IOTOBOPY CyllepedaTh BUMOI'aM YHHOI'O 3aKOHOJIaBCTa YKpPaiHU 10 poOoTi
3 IOPUANYHUMHU 0CO0aMHU-HEPE3UIEHTAMHU, 3aCTOCOBYIOTHCS JiF04Yi HOPMHU YMHHOTO 3aKOHOJIABCTA
VYkpaiHu.

Koa CVV2 (CVC2) — Tpu3HauHuil KO, HAHECEHUH Ha 3BOPOTHY CTOpoHY llnaTixkHoi KapTKH,
o € poaatkoBoro Oesnekoro mpu CNP (Card Not Present) TpaHcakiisix, TOOTO TaKMX TpaHCAKIAX,
npu sKkux cama [lmaTikHa KapTKa He MPUCYTHS, a BUKOPUCTOBYIOThCA ii peKBI3UTH (3A€01Ib1I0T0
IaTepHer TpaHcakiii).

Kon aBropusanii — xon, sskuil popMyeThCcsi 1 IPUCBOIOETHCS E€MITEHTOM ab0 FOPUIUYHOIO
oco0or0, siKa Ji€ 3a HOro JOpydYeHHSIM, — YIEHOM ab0 YYaCHMKOM IUIATDKHOI CHCTEMH 3a
pe3yabTaTaMu TO3UTUBHOI aBTOPHU3aIlii.

Komepuiiiniii arent Banky (crocoBHo Paxynky 2606/2654, arent/mpencraBHuk banky) -
IOpUAMYHA 0c00a, 110 yKI1aja areHTChbKUi 10roBip 3 bankom.

Komnpomerania Ilaatixaux kaptok - posronomenHs I1IH-komy, ta/abo CVV2 Ta/abo
CVC2 - koaiB Ta/abo 11101 iHpOopMallli, ska MICTUTbCA Ha Hocisax [lnaTikHux kapTok abo Ha camiit
[TnatixHii KapTLi, 110 MOXeE MIPU3BECTHU A0 3/iiicCHeHHS HecaHKIioHOBaHuX Kimientom//lepxxarenem
omepariiii 3a PaxyHkom.

KontakT LenTp — ninono6osuii neHTp obOciyroByBanHs KiienTtiB banky 3a 3BepHEHHSIM Y
Tele(OHHOMY pEXuMi, PEKBI3UTH siKoro 3azHayeHi B posauni XVIII manoro VYHiBepcambHOro
JIOTOBOPY.

KopnopatuBHa BipryanbHa kaprka (BipryaabHa kapTka) — kapTka, MpU3HaueHa Jis
MpOBEJeHHsT omepaimiii B Mepexi [aTepHer abo 3a momomoror MOoOOITEHOTO J1OAATKY
Apple/Google/Garmin Pay, sika He BumyckaeTbcsi B MarepianbHoMy Burisgl. ITIH-kon mo
BiptyanbHili kapTui He HagaeTtbes. He mnepenbadae BUIYCK JIOJaTKOBHX KapTOK Ta He
MIEPEBUITYCKAETHCS 110 CTPOKY.

Kopnoparusna IIK (Kaptka) — I1K (B TOMy uucii, Kk B MarepialbHOMYy BHUIJISI, Tak 1y
BIpTYyaJIbHOMY BUTJISIZI), sIKa a€ 3Mory ii Jlepaxarento 3a1iicHIOBaTH omepaiii 3a PaxynkoM cy6'ekta
rocrojiaproBanHs. byJb siki onepartii 3 roTiBKOBUMH KomITaMu (y OyIb-sIKiil BaIoTi) 3a paXyHKamu
KiieHTiB — 1OpMAUYHUX OCI0 — HEPEe3UACHTIB 3 BHUKOPHUCTAHHSM KOPIIOPATHBHOI KapTKH,
3a00pPOHEHO.

Komrru Kaienra — 1ie rpomri B HarioHaIbHIN a00 1HO3eMHIN BaIIOTI YM iX €KBIBAJIEHTH, IO
001iKOBYIOThCSI Ha PaxyHKax (y TOMy YHCIII paxyHKax 3a CIHeliaJbHUM PEKUMOM iX BUKOPUCTAHHS
Ta paxXyHKax 3 IPUHHATTS TOTIBKOBUX KOIUTIB JJIsI MOJANBIIOTO iX mepekasy) Kiienra.

KpenuToBa omepamisi — omepariis nmo noBepHeHHIO Jlepxkatemo IIK komriB y Bumagky
MIOBEPHEHHS HUM TOBapy a0o0 BiJIMOBH BiJ OCIYT, BapTICTh SKUX OyJia OIUIaueHa 3 BUKOPUCTAHHAM

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 13 3 209.


https://czo.gov.ua/ca-registry

G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

1K, sixa ohopMITIOETHCS MTPH TTOBHOMY 200 YacTKOBOMY IOBEpHEHHI JleprkaTenemM ToBapy/BiIMOBU
BiJI TOCITYTH, IpUI0aHuX y TOproBIis.

MBPY — Mix0aHKiBCbKUH BaIFOTHUI PHHOK YKpaiHU.

MBP — MixxHapoaHuil BaTIOTHUNA PUHOK.

MeToM OILIATH - CEPBICH 3 BUKOPUCTAHHAM SIKUX TOProBerbh MOXKe OTPUMYBATH OIUIATH Bij
nepkareniB [1IK. Meroau orutatu MoxyTh OyTH HanamrToBaHi B OcoOMCTOMY KaOiHETI TOPTroOBIS Ha
[Toptani ConcordPay.

Mixnapoana miatizkaa cucrema (MIIC) — matikHa cucTema, sika 3a0e3nedye nmpoBeACHHS
nepekasy KoOmTiB, y Mexax miei miuarikaoi cuctemu (VISA International Ta/abo MasterCard
Worldwide).

Meccenmkep Viber — kpoccrmmaTdopMHUN A0JATOK IS BIAMPABICHHS TOBIIOMIJICHHSIMU
yepe3 Mepexy [HTepHer.

Mobinbuuii nogatox/ WEB-3acTocyHok - cepgic banky, o go3Bodisie HamaBatu KimieHTOBI
JOCTYN 0 AUCTAHIIHHOrO 00caAyroByBaHHsi yepe3 cmapTdon/mianmet/ ado iHmuil MoOibHHMA
NPUCTPIA 3a JOTIOMOTOI0 MOOUIBHOTO 10naTKy, sKkuil KIiieHT, Mae MOXJIHMBICTH CaMOCTIHHO
3aBaHTaxXuTH y AppleStore Ta GooglePlay.

MobisibHuii TeseoH/pUCTPii - TepcoHaTBHUN KOMITIOTED, TeNeOH, cMapTHOH, TUIAHIIET,
TOAMHHUK, KM MO)ke OyTH 3py4HO TPaHCIOPTOBAHUN OHIEIO JIIOAMHOIO 1 31aTHUM OyTH IIBUAKO
YBIMKHEHHA Yy poOoumii craH, HaiyacTimie 3 aBTOHOMHHMM JKWBJICHHSM, 3 OIIIIOHAJIHHOIO
MOJKJTUBICTIO OYTH MIAKIIOUEHUM J0 MEPEXKi eIeKTPOKUBICHHS.

MomniTopuHr — nocriiiHa nepeBipka omnepauiid 3 Bukopuctanusam [IK uepe3 Caiit Toprosus,
mo 37iiicHioeThest bankoM-ExBaiipom 3a mapamerpamu, yctaHoBieHUMH [IpaBuiamu miaTi>KHUX
CHCTEM.

HanexHa nepeBipka - 3ax0/iy, 1110 BKJIIOYAIOTh!

- 11eHTU(IKaLliI0 Ta BepU(iKalliio KiIi€HTa (MOro npecTaBHUKA);

- BCTAHOBIIEHHS KiHIIeBOro OeHedimiapHOro BIacHUKA KIlieHTa a00 HOro BiICYTHOCTI, Y TOMY

YHCIl OTPUMaHHS CTPYKTYpPH BJIACHOCTI 3 METOIO ii PO3YMIHHS, Ta JAHUX, IO JAIOTh 3MOTY

BCTaHOBUTH KiHIIEBOTO OeHe(diliapHOrO BIIaCHHMKA, Ta BXKUTTS 3aXO0JiB 3 Bepuikamii Horo

0co0H (3a HasIBHOCTI);

- BCTAHOBJICHHS (PO3yMIHHS) METH Ta XapakTepy MaHOyTHIX JUIOBMX BIJHOCHH a0o

npoBeeHHs (PIHAHCOBOI OTepallii;

- IPOBEJICHHS Ha MOCTIiHIM OCHOBI MOHITOPUHTY JIIJIOBUX BIJIHOCHH Ta (pIHAHCOBMX OIepariii

KJII€EHTA, M0 3AIMCHIOIOTHCS y TIPOIeCi TaKUX BIAHOCHH, IIOAO BIAMOBIIHOCTI TaKHUX

¢diHaHCOBUX onepaliil HasBHIM y cy0'ekTa IepBUHHOTO ()iHAHCOBOTO MOHITOPHHTY iH(pOpMAaLii

PO KIJII€HTA, HOro AISUIBHICTh Ta PU3MK (y TOMY YHCIHI, B pa3l HEOOXIAHOCTI, PO JHKEPENo

KOIIITiB, MOB'AI3aHUX 3 (DIHAHCOBUMH ONEPaIisiMH);

- 3a0e3MeYeHHs aKTyalIbHOCTI OTPUMAaHUX Ta ICHYIOYHMX JTOKYMEHTIB, JaHUX Ta 1H(dopMallii Ipo

KJTIIEHTA.

Hauionaabna naarizkaa cucrema (HIIC) - HanionansHa mati>kHa cuctema 'Y KpaiHChbKUH
mwiarikauit [TIPOCTIP", ska 3miiicHIOE CBOIO HisUTbHICTh Ha TepuTopii YKpaiHu Ta 3abe3meuye
npoBeneHHs [lepekasy KOmTIB y MexXax i€l MIIATIKHOI CUCTEMH.

HBY — Hanionanbuuii 6aHk YKpaiau.

HebankiBcbka ¢ginancoBa ycranoBa (crocoBHO Paxynky 2606/2654) - ropunnyuna oco0a, sika
BIJIMOBIAHO 70 3aKOHOAABCTBA YKpaiHW OoTpuMana JineH3iro HarionansHoro Oanky Ykpainu Ha
repeKas KOIITIB y HalllOHAJIbHIN BatOTI 0€3 BIAKPUTTS paXyHKIB 1 € IIIaTIKHOIO OpraHi3ali€ero Ta/abo
YYaCHMKOM IIJIATIKHOI CHUCTEMH Ta 3/iMCHIOE CBOIO JISUIBHICTH BIAMOBiAHO 10 y3romkeHux HBY
IIPABUJI MJIATI)KHOI CUCTEMHU.

Heraiine moBinomuenns Jlep:xkateiaem (KopucryBauem) Banky — nis, ska 30iraerbcs 3
MoMmeHToM TpuiiHATTa Jlepxkatenem (KopucrtyBadem) pilieHHS TpO MiATBEPHKEHHS BKa3aHOTO
IOPUINYHOTO OOOB’SI3KY Ta BiAOyBaeThCS B MOPAIKY, nepeadadyeHomy JloroBopom ojnpasy micis
orpumanHs Jlepxatenem (KopucryBauem) moBimominieHHs banky mpo 3fiificHeHy omepariio 3
BHKOPHUCTAHHIM €JICKTPOHHOTO IIaTiXHOTO 3aco0y [lepkarenem (KopucryBaya) abo BUSABICHHS
HUM (PaKTy BTpaTH €JIEKTPOHHOTO IUIATHKHOTO 3ac00y.
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Heraiine 3ynuHeHHs 31iliCHeHHsI onepalliii 3 BAKOPUCTAHHSAM €JIEeKTPOHHOI'0 IJIATI>KHOT O
3aco0y - is, ska 30ira€TbCs 3 MOMEHTOM MPUUHATTS baHKOM pileHHS MpPO MiATBEPIKCHHS
BKa3aHOTO IOPUANYHOTO 000B’SI3KY Ta BiI0OYBAETHCS B MOPSIIIKY, epeadadeHoMy JloroBopoM opasy
micas orpuMmanHs bankom moBimomieHHs Jepxkarens (KopuctyBaua) mpo BTpaTy €JIEKTPOHHOIO
IUIATKHOTO 3ac00y Ta/abo TUTaTiXHI oreparlii, ki He BUKoHyBauch Jlepxkatenem (KopuctyBauem).

HeniiicHa onepanisi - onepaiiisi 3 Bukopuctanusam [1K, mo/10 sikoi 311iHCHIOETHCS TTOBEPHEHHS
KOIITIB (3BOPOTHIM pyX KOWITIB) BiAmoBigHO 10 IlpaBmi mumaTiKHHX CHUCTEM, 30Kpema, aje He
BUKIIIOYHO:

(a) onepanis 3 Bukopuctanusm [1K, 3aiiicnena 3 nopymennasm [IpaBui miaTiKHUX CUCTEM
Ta/ab0 BUMOT JIaHOTO Y HIBEpCaILHOTO JOTOBOPY;

(6) Ha MomeHT 3xiiicHeHHs omneparlii 3 Bukopuctanusam [1K crpoxk naii [TK ckinuuBcs abo 1me
HE PO3I0YaBCs;

(B) He HamiimoB no3utuBHUKA Kox aBropusanii abo Kox aBropusanii He OyB 3anuTaHuii y
banky-ExBaiipa/Buznauenoi baknom-ExBaiipom [IpouecunroBoi ycranoBu abo OyB
OTpUMaHWi B IHmMX, HDK BH3HaueHabankom-ExBaiipom Ilpomecunroa ycranosa
IOpUANYHUX 0Ci0, a00 OyB oTpuMaHuii Toprosiem 3 IHIIKUX JIKEPET;

(r) Hepxarens [1K ockapxkuB 3xaiiicHeny depe3 Caiit Toprosus oneparito 3 BAKOPHCTAaHHIM
[1K 3 npuyrHA HEOTPUMaHHS/HEHAJaHHS TOBAPY/MOCIYTH, OILIAY€HOT0/01 3 BUKOPUCTAHHSIM
I[IK, Ta ToproBeub He HagaB MOKYMEHTH, IO MIATBEPKYIOTh HAJaHHSI TaKUX
toBapy/mocnyru epxaremnto [IK (a0o mokymMeHTH Ha/laHi HE B IOBHOMY 00Cs31, TOKYMEHTH
HE BIATOBIIAl0Th JIHCHOCTI, mMiApoOIeHi TOIIO);

(r’) uina Tomapis/mocayr Toprosis, mo orutadeHa Jlepxkarenem uepe3 Caiit Toprosus 3
BukopuctanusaM 1K, € 6inpmoro Hixk BcTaHOBIeHA TOproBieM IliHa Ha Il TOBAPH/TIOCIIYTH,
BapTICTh IKUX MOKE OYTH CIJIadyeHa rOTiBKOIO;

(1) ABtopu3aiiis 6yna npoBenena 6e3 Ayrentudikariii Hepsxxarens [1K abo 6e3 nmepeBipku
Koagy CVV2/CVC2.

He3nmxyBaabHuil 3aJMIIOK — MiHIMallbHA cyma rpomoBux komriB Kiienta Ha PaxyHky,
orepalii 3a SKUM MOXXYTb 3/ CHIOBATUCH 3 BUKOPUCTAaHHAM [11aTiHOI KapTKH, 10 HA TEPMiH Iii
[TnatixHOT KapTKM TOBHHHA 3aJMIIATHCS Ha IboMYy PaxyHKy Ta He MOXe OyTH BHUKOpPHCTaHA
Hepxarenem. HeoOxiaHICTh po3MilieHHs Ta po3Mip He3HIKyBaJlbHOrO 3aMILIKY 3a3HAYalOThCS B
Tapugax banky.

Henanexnuii orpumyBay — 0co0a, kil 63 3aKOHHHX MiJICTaB 3apaxoBaHa CyMa repekasy Ha
il PaxyHok abo BujaHa iif y roTiBKOBIH (opMi.

Henanexnuii nmepexa3 — pyx NHEBHOI CyMH KOIITIB, BHACNIiJIOK SKOTO 3 BHMHH IHII[IaTOpa
nepekasy, SKUi He € TUIATHUKOM, BiIOYBa€ThCs ii CIHMCaHHS 3 paXyHKa HEHAJIEKHOTO TUIATHHKA
Ta/ab0 3apaxyBaHHsS Ha PaxyHOK HEHAJEXKHOrO OTPUMyBaua 4d BUAaya HOMYy CyMH Mepekasy B
TOTIBKOBIM Y MafHOBIH popmi.

Henanexnuii njaTHuk — oco0a, 3 PaxyHKy $KOi MOMHIJIKOBO a00 HENPaBOMipHO IepeKka3aHa
CyMa KOIIITiB.

HecankuionoBanmii  oBepapaT— KOpPOTKOCTPOKOBa (HeI03BOJIeHa) 3a00proBaHICTh
Hepxarens [IK nepen bankowm; BuHuKae y Bunajaky 3aiicHenHs: KiienTom omepariii, sika npu3Bena
710 TIepeBUILEHHS JJOCTYTHOTO 3aJUILKY, € HEMPOTHO30BaHOIO B PO3MIpi Ta 32 YaCOM BUHUKHEHHS.
3a JomyuieHHs BUHUKHEHHS HECaHKI[IOHOBaHOTo oBepapadTy KiienT crutauye banky komiciio
Ta/abo MIaTy 3a CYNPOBO/KEHHS HECAHKIIIOHOBAHOTO oOBepApadTy, po3Mip sSKOI 0O0yMOBICHMH
nitounmu Tapudamu.

Heycroiika (mrpad, neHs) - rpomroBa cyma ado iHIe MaitHo, siki KilieHT MOBUHEH CIIIaTUTH
banky y pasi nopymenss Kiiearom 3000B's13anns. [lITpadom € HeycToOiKa, 110 OOYNUCTIOETHCS Y
BiJICOTKaX BiJl CyMU HEBHKOHAHOTO a00 HEHAIE)KHO BUKOHAHOTO 3000B's13aHHSs. [IeHeto € HeyCcTolKa,
10 OOYMCITIOETHCS Y BIJICOTKAaX BiJl CYMH HECBOE€YAaCHO BHKOHAHOTO T'POIIOBOTO 3000B'sI3aHHS 3a
KO>KEH JIeHb IPOCTPOYCHHSI BUKOHAHHSI.

Homep nJiaTi’kHOi KapTKU — IIICTHAAIATH LU(p, 10 HAAPYKOBaHI Ha juiboBoMy 6o [1K
0JIOKaMH 10 YOTHPHU Ta BUKOPUCTOBYIOThCA M1 ineHTHdIKalii Ta Bepudikarii Hepxaremns [1K.
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Onnopa3zosuii naposs (OTP-napoJib) — neBHa MOCTIIOBHICTh TEKCTOBUX CUMBOJIB Ta/abo
nudp, 110 reHepy€eThCs MPOrPaMHUMH 3aco0amMu baHKy IEHTpasi30BaHoO 1 € IHCHOO JIUIIE IS i€l
it Ta oOMexxeHoro B 4aci, sky bank Haacunae Kimienty Ha iforo ®inancoBuii Homep tenedoHy y
BUTJISAZ1 TEKCTOBOT'O MOBIOMJIEHHS.

O0aikoBa Maca — Maca OaHKIBCHKUX METaliB, y SKil 3A1MCHIOIOTHCS oneparlii 3 0aHKIBCbKUMH
MeTajaMM Ta iX 00JiK, BIAMOBIAHO 10 IlonoKeHHS mpo CTPYKTYpy BaJIOTHOIO PUHKY YKpaiHH,
YMOBH Ta MOPSA0K TOPTiBIli IHO3EMHOIO BAJIIOTOO Ta 0aHKIBCHKMMHU METallaMH Ha BAIIOTHOMY PHHKY
VYkpainu, 3atBepkeHoro nocranoBoro [Ipasninnsa HarionansHoro 6anky Ykpainu Big 02.01.2019p.
Nel.

Onepaniiinuii (podoyuii) neHb — yacTuHa pobodoro aHA baHKy — ydacHHMKa IUIATIKHOI
CHCTEMH, HPOTATOM SKOI mpuiiMaroThest BiJ KIli€eHTIB JOKyMEHTHM Ha Iepekas3 i JOKyMEHTH Ha
BIIKJIMKAHHS Ta MOXHA, 32 HASBHOCTI TEXHIYHOI MOKJIMBOCTI, 3A1HCHUTH 1X 00pOOKY, mepenady ta
BUKOHaHHA. TpHUBAIICTh onepariifHoro (po604oro) JHs BCTAHOBIIOEThCS baHKOM Ta 3aKpiIIIOETHCS
y BHYTPIIIHIX HOPMaTUBHUX JIOKYMEHTAaX.

Onepauiiinuii yac — yactuHa onepariitnoro (po6oyoro) aus banky — ydacHHMKa IIaTi>XHOL
CHCTEMH, IPOTIArOM K0T MPUIMAIOTHCS TOKYMEHTH Ha MepeKas 1 JOKyMEHTH Ha BIIKIMKaHHS, 110
MaroTh OyTH 00poOieHi, mepenaHi Ta BHUKOHaHI baHKOM mpoTAroM mbOro X poOOYOro MIHS.
TpuBanicTe onepalniifHOro yacy BCTAHOBIIOETbCS BaHKOM Ta 3aKpiIUIIOETHCS B MOr0 BHYTPILIHIX
HOpMaTUBHUX NoKyMeHTax / Tapudax banky.

Onepauiiini givitn (Bukopucranas IlnaTtixkHuX KapToOK) — KUIBKICTH Omepalii Ta cyma
IPOLIOBHX KOIITIB, y Mexax skux JlepkarenssM [03BOJSIETbCs 3aiiicHeHHs Omepariii 3
BHKOpHCTaHHAM [lnaTi>kHOT KapTKH.

Onepaunii 3 Bukopucranusam IlnartixkHoi kapTku — omepamii, B skux [lnarikHa KapTka
BUKOPHUCTOBYETBHCS JIUIsl PO3PaXyHKIB 3a TOBapu Ta MOCIYTH, JUIsl OTPUMAHHS TOTIBKM Ta BUMHEHHS
IHIIMX J1d, nepeadadeHuX UM YHIBEpCAJIbHUM JIOTOBOPOM Ta/ab0 YMHHHMM 3aKOHO/AaBCTBOM
Ykpainu.

Ocooductuii kabdinet — rpyna WEB -ctopinok ta katanoris B cuctemi "[lopran ConcordPay"
SK1 YIPaBISIOTECS Ta KOHTPOJIIOIOThCS Oe3nocepennbo Toprosuem. s noctymy no Ocobucroro
kabineTy ToproBenb aBTOPHU3YETHCS 3a JOMOMOTO0 17eHTHU(DIKATOPIB JOCTYy (JIOTiHA 1 TapoJs).
Peectpanis Toprosus 1o Ocobucroro kabdinety Ha [Toprani ConcordPay 3111 iCHIO€TBCS JOCTYTHUMHU
Ha [loprani ConcordPay coco6amu ineHTH(IKAaIi, sIKI 3a0€3MeUyI0Th 3an00IraHHs 37T0BXHUBAHHIO
MOBHOB)XEHHSAMH 200 MiIMIHU 0COOH.

Odiniiine 1:Kepeio - aBTOMaTH30BaH1 1HQOpPMaIIiiiHI 1 T0BIIKOBI CUCTEMH, PEECTPH, Oa3H Ta
0aHKM JaHUX, AepkaresieM (aJAMIHICTPATOPOM) SIKUX € JIepXKaBHI opraHu abo OpraHM MiCIIEBOTO
CaMOBpsIyBaHHsI, a TAKOX BIAMOBIJIHI OPraHU 1HO3EMHUX JepKaB Ta MIKHAPOJHUX, MIKYPSIOBUX
oprasizartii.

Odiuiiinnii TOKyMeHT - JTOKYMEHT, CKJIaJeHUH, BUIAAHHWH, 3aCBIMYCHUH 13 JOTPUMaHHSIM
BHU3HAYEHUX 3aKOHOJIABCTBOM HOPM YIIOBHOBA)KEHOIO 0CO00I0, sIKiii 3aKOHO/IaBCTBOM Ha/IaHO MPABO
y 3B'SI3Ky 3 1i podeciitHoro um ciTy>k00BOIO ISUTBHICTIO CKJIaJaTH, BUAABaTH, 3aCBIIUyBaTH TIEBHI
BUJU JIOKYMEHTIB, IO MiJTBEP/KYE UM TIOCBIAYY€E MEBHI Mojii, sBuiIa abo (GakTH Ta MICTUTH
nepeadaveHi 3aKOHOIaBCTBOM PEKBIZUTH 1 BIJOMOCTI.

Odiuiiinuii caiit banuky — odiuiiinuii caiit banky B Mepexi [HTepHeT, Akl JOCTYIHHI 32
azpecoro www.concord.ua.

Ilepexa3 xkowTiB (1aJi - mepeka3) - pyx MEeBHOI CYMHU KOIUTIB 3 METOIO i1 3apaxyBaHHS Ha
paxyHOK oTpuMyBaua abo BHUJIaul oMy y roTiBKOBiH ¢opMi. [HiIIaTOp Ta OTpUMYBay MOXYTh OyTH
OJTHIEIO 1 TIEO 3K 0C00010.

Ilepconanbuuii inenTudikanivinuii Homep (IIH) - vaGip mmudp, Bimomuii aumie Jeprarento
IIK 1 morpiOHmii Ui #oro imeHTudikamii Ta Bepudikamii mig yac 3IIHCHEHHS omepauii i3
Bukopuctanusam [1K.

Inarexi/Ilnatick — cyma TpoOIIOBUX KOINTIB y HALIOHAJIBHIM BaJOTI, IO CIUIAYy€ThCS
[TmatHUKOM y TOTIBKOBiN Ta/abo Oe3roTiBKoBii (opmi Ha kopucth Kiienta abo iHIIOI ocoOu 3a
nocepeaHUTBOM baHky.
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Inarickaa kapTka / Kaprtka / IIK — enekTpoHHMIA MIaTIXHUNA 3aci0 y BUIIIAAI €MITOBAHOI B
YCTQHOBJICHOMY 3aKOHOJIaBCTBOM HOPSIIKY IUIACTMKOBOI YW 1HIIOTO BHJY KAapTKH, L0 Hajae HOro
JleprkaTelnto MOXKIIMBICTH 3a JIOTIOMOTOI0 TUIATIKHOTO MIPUCTPOIO OTPUMATH 1H(POPMAITIIO PO KOIITH,
HasBHI Ha PaxyHKY, 3/IMCHIOBATH IUIATIXKHI OIeparllii 3a paxyHKOM Ta iHIII onepallii BU3HA4YCHI UM
VYHiBepcalbHUM JOTOBOPOM Ta/ab0 YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

IlnaTickna cucrema / IIC — muiatikHa oprasizamisi, YYaCHHKH IUIATIKHOT CHCTEMH Ta
CYKYIHICTb BiTHOCHH, II0 BHHUKAIOTh M)XK HUMH IIPH MIPOBEICHHI MepeKasy KOUITIB.

InaTixkHa omepanisi — 1is, iHiniioBana [lepxxarenem [1K, 3 yHeceHHs a00 3HATTS TOTIBKH 3
PaxyHKy, 311iCHEHHS po3paxyHKiB y 0e3roTiBKoBiii Gopmi 3 Bukopuctanusam 1K 3a 6ankiBcbkUMU
Paxynamu.

Inarizkanii 3acrocynox Apple/Google/Garmin Pay — nmporpama 1uiaTbKHUX ornepaniid, sKi
3MIMCHIOIOTHCS KOPUCTYBadaMH 3 BHUKOPHUCTAHHSIM MOOUIBHHUX IUIATDKHUX 1HCTPYMEHTIB, IO
JI03BOJISIE 3IMCHIOBATH TUIATEXI 3 BUKOPHUCTaHHSAM IEBHOro MoOimpHOTO mpucTtporo ta Kaproxk,
TOKCHI30BaHUX Ha TaKOMy MOO1IbHOMY MPUCTPOI.

Mnartickanii  Tepminan (O6nagnanns, POS-tepmiHan) — enexKTpOHHHWN TPUCTPIH,
MPU3HAYCHUM JUIS 1HIIIIOBAHHS IepeKa3y 3 PpaxyHKy, OTPUMaHHS JOBIAKOBOi iHpopmarii i
JIPYKYBaHHS JJOKyMEHTA 32 OTEpaIli€lo 3 BUKOPUCTAHHAM IUIATIKHOT KapTKH.

IlnaTixkHa cxemMa — yMOBH, BIAMOBIAHO 1O SKHUX MPOBOAMTHCSA 00miK omepariid 3a [IK
Hepxarens (KopuctyBada) Ta 3MiiCHIOIOTHCS PO3PAXyHKH 3a I1i Orepartii.

IInaticzkanii cepBep — mporpamHe 3abe3neueHHs I[Ipouecunrosoi ycraHoBu Ekpaiipa, sike
BUKOPHUCTOBYETHCS JUTS 3a0€3MeUeHHS MOXIIMBOCTI TOProBIs 1HIMIIOBATH 3alUTH Ha ABTOPU3AIIIO
npu npuitmanHi 1o omiatu I1K y mepexi Iurepuer 3rigno [IpaBui niuaTi>kKHUX CHCTEM.

InaTHuk — ropunnyna, Gpizudna ocoda, GpizuyHa ocoda- mgnpuemens ado GizudHa ocoda sKa
3aliMaeThCsl HE3aJIeKHOI0 NMPOo(eciitHO AisUTBHICTIO (aIBOKATH, HOTApiyCH, OLIHIOBAYi, ayIUTOPH,
iHmI) Ta 3aiicHioe [lnatik/IlnaTexxi Ha paxyHok/Ha kopucTh Kiienta (-1B) a0o iHIIOI ocoOu, 3a
HasaHi octanHiM [Tocayru/ToBapu/Pobotu.

IloBepHenns — omepaitis, sika 3aiiicHIOeTbest B POS-Tepminam 3a monmomororo I1K, sikimio
Hepoxarens [1K, knieHT Toprosoi Touku Toprosiis, moBepTae ToBap, a00 AKIIO0 BAHUKAE HEOOXITHICTh
BIIMIHUTH Omepalito Nokynku. Oneparis MOBEpHEHHS IPOBOAUTHCS HE3AIEKHO BiJl TOTO, B SIKOMY
MaKeTi TpaH3aKILii 37iiicHIoBanacsa BiAmoBigHa omnepauis Nokynku.IloniTuyHo 3Hauymi ocodu -
¢bi3uyHl 0CcOOM, SKI € HaIlOHATHPHUMH, 1HO3EMHUMH MYOJIYHUMH Jis4aMU Ta Jiss4aMu, SKi
BUKOHYIOTh MyOJiYHI (DyHKIT B MDKHAPOJHUX OpraHi3alisax.

IMomuiikoBMii nepekas - pyX MEBHOI CyMH KOIITIB, BHACIIJIOK SIKOTO 3 BUHH OaHKY a00 1HIIOTO
cy0'exTa nepekasy Bi0yBaeThcs ii CIMCaHHS 3 PaXyHKY HEHAJISKHOTO MJIaTHUKA Ta/abo 3apaxyBaHHs
Ha paxyHOK HEHAJIe)KHOTO OTpUMYyBaya Y BUAa4ya oMy 11i€1 CyMH y TOTIBKOBIH (hopMi.

IMopran ConcordPay — (IToprain) inTepHeT— cepBic skuil 103Bossie TOProBItO0 AUCTAHLIHHO
peecTpyBaTH, HAIAMTOBYBAaTH Ta KepyBaTu CepBicOM OIIaTH Ha BIACHOMY CaiTi Ta B3aEMOISITH 3
bankowm. [Toptan ConcordPay nanexurs banky.

Mocayru - ToBapu, poOOTH Ta TOCIYTH, BCI BHIM KOMYHAIBHUX TIOCHYT, SIKi HaJarOTHCS
opraHizaulisMu (BKJIIOYarOUM OIOJKETHI) Ta MiANPHEMCTBU YCiX (POpPM BIIACHOCTI, paXyHKH SIKHX
BIJIKpUTI B OaHKaX Ha TepuUTOpii YKpaiHHu.

IIpaBuia maaTixkHUX cucTeM —BcTaHoBIEHI [InMaTiXHOK0O cHcTeMOl0 mpaBuia pobOTH Ta
misneHOCTI [InaTi>xHOT crcTeMu, 000B’ I3KOBI 10 BUKOHAHHS OaHKamMu-wieHaMHu I aTi>HOT cucTeMH,
Exsaitpamu ta Toprosusmu.

Ipununenns (tumyacoBe Ilpununennsi) 3ailicHennss ToproBuem omnepauii 3
pukopuctanusaMm IIK 4yepe3 Caiit — xommiekc nid, siki nependaydaroTh OjokyBaHHS ExBaiipom
MoxuBocTi ToproBus npuiimatu [1K mo ommatu yepes Caiit, 000B’s130k TOproBisi MpUITMHATH
3nificHeHHs yepe3 CalT onepartiii 3 Bukopuctanusam [1K ta 3aBepmrtu Bei nepeadayeni JloroBopom
[HTEpHET -eKBalpUHTY PO3PaXyHKH.

IIposonranis Braany - nogosxenHs aii JloroBopy 6aHKiBCbKOTO BKJIay MicCIs 3aBEPIICHHS
TEpMiHY/CTPOKY HOTO Iii.

Ipoctnii enexkrponnnii mixnuc (IIEII) — enekTpoHH1 naHi, sKi MAMKCYBad y Croci0 Ta 3
BUKOPUCTAHHSM TEXHOJOTIH BU3HAYeHHX baHkoM (3 3a0e3medeHHsM OJHO3HAYHOI imeHTH]iKaIii
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oco0u miAnucyBaya), JOJA€ 10 HIIUX €IEKTPOHHHUX AAHUX a0o0 JIOTIYHO 3 HUMHU OB S3YIOTHCS 1
BHUKOPHUCTOBYIOThCS HHUM  SIK  IIAOUC, KpiM  KBaTi(iKOBAHOTO  €JICKTPOHHOTO  IIiJIIHUCY,
yIOCKOHAJIEHOTO EJIEKTPOHHOTO MiAMKCY Ta eIeKTPpOHHOTro mianucy HarionansHoro 6anky YKpaidu.

Croponn pmidnum  OAHO3HA4HOi 3roam, 1Mo HactymHi naii  Kimienta y  WEB-
3aCTOCYHKaX/MOOUTLHUX Jo/aTKax baHky:

- BBeJIeHHs oHOpa3oBux napodiiB (OTP-maposniB) y BiamoBiani mosst/popmu;

- HaruckauHs kHoOmok «O3HAVMOMIIEHUNy, «IIIITBEPIKYIO», «HALAIO 3TOLY»
TOLLO.

€ (pakTOM BiAMOBIAHOTO O3HAHOMIICHHS, IATBEPLKEHHS, HaJaHH 3roau KitienTa 3 ymoBaMu
BIIMOBIIHMX TIOCIYT 1 OJIHO3HAYHOTO BHCHOBKY TpPO iX CYTh 1 HACHIJIKH, Ta BBa)alOTbCS
miarmucanumu [TETT.

IIpouecuHr— IisyIbHICTD, sSIKa BKIIOYAE B ce0€ BUKOHAHHS aBTOpH3allii, MOHITOpHHT, 30ip,
00poOKy, 30epiraHHs W HaJaHHS WICHAM CHCTEMH Ta pPO3PaXyHKOBOMY OaHKY IUIATIKHHX
MIOB1IOMJICHb 3a ONEpalisiMU 3 IUIaTIKHUMU KapTKaMH.

IIpouecunrona ycranona /IIpouecunrosuii nentp (Il TOB «ITPOKAP/I») — ropuandna
0co0a - yJYaCHMK IJIaTI>)KHOI CUCTEMH, IKMH 3[1ICHIOE TIPOLIECHHT.

Iy6aiunuii goroBip - nyOumiyHMIA JTOTOBIP KOMILIEKCHOTO OAaHKIBCHKOTO OOCITYrOBYBaHHS
disnunnx oci6 AKIIIOHEPHOI'O TOBAPUCTBA «AKLIIOHEPHMI KOMEPLIIMHUI BAHK
«KOHKOP/».

PaxyHok — OTOYHUI paxyHOK (B TOMY YHCIIi, TOTOYHUI paXyHOK, onepaLii 3a SKUM MOXYTb
3IACHIOBAaTHCh 3 BUKOPHUCTAaHHAM KOPIIOPATHBHUX IUIATDKHUX KapTok). Binmosimuuii Paxynox
BimKkpuBaeThcss bankom KiieHTy micas ykimameHHs Ta Ha mijgctaBi JloroBopy Ipo HaJaaHHS
BaHKIBCHKOTO IPOAYKTY/TIOCTYTH.

Paxynok ToproBusi — moTouHuii paxyHok, Bigkputuii Toprosuem B ycraHoBi ExBaiipa, abo B
1HIIOMYy OaHKy Ha TepuTopii YKpaiHd, 3a SKUM MPOBOJATHCS PO3PAXYHKH 3a OMEpalisiMu,
3niichennmMu Mk ToproBuem Ta Jlepkatensmu 3 BukopuctanHsMm [IK, Ta iHmi omepauii,
nependaueHi JloroBopoM IHTepHET-€KBalpIHTY.

PaxyHoxk i3 cneniaJIbHUM pe;KMMOM BHKOPHCTAHHA (3apaxXyBaHHSI CTPAXOBHX KOIITIiB) —
PaxyHOK, 110 BIIKpUBA€ETHCS /JIsl 3apaxXyBaHHS CTPAaXxOBHUX KOMITIB 3riHO 10 3akoHy Ykpainu «IIpo
3arajibHOOOOB’SI3KOBE JIepKaBHE COLllaJIbHE CTpaxyBaHHsA» B penakuii 3akoHy Ykpainu «IIpo
BHECEHHS 3MIH JO0 JEsIKMX 3aKOHOJAaBYMX aKTIB YKpaiHW 100 pepopMyBaHHS
3arajibHOOOOB'I3KOBOT0 JEP)KaBHOT'O COLIAIbHOIO CTpaxyBaHHS Ta Jeramizamii (oHxy omiatu
npaii» Big 28.12.2014, Ne 77-VIII (31 3MiHaMu 1 TOTIOBHEHHSIMH ).

PaxyHok i3 cmemialbHMM PpPeXKHMOM BHMKOPHCTAHHS (3apaxyBaHHS 4YOPHOOMJIbLCbKHMX
KOIITiB) — PaXxyHOK, 1110 BIAKPUBAETHCA ISl aKyMYJIFOBaHHS CyM I'POIIOBUX KOILTIB, SIK1 HAIXOJATh
BiJl OpPraHiB COI[IaJIbHOIO 3aXMCTy HACEJICHHS, 3 METOI0 BHILIATH iX chiBpoOiTHuKam Kiienta, siki
nocrapxaaiu BHachHigok YopHoOminbehKoi kaTacTpodu 3riiHO 10 3akoHy Ykpainu «IIpo cratyc 1
COLIIANIbHUM 3aXUCT TPOMAJSH, sSIKi MOCTpPaKAaly BHACHITOK YOpHOOMIBCHKOI KaTtacTpodu» BiJ
28.02.1991 p., Ne796-XII (B pemakmii 3axkony Ne 2001-XII Bim 19.12.1991p. 31 3minamu i
JIOTIOBHEHHSIMHM) 3 YpaxyBaHHSAM BHMOI YHMHHOTO 3aKOHOJIABCTBA B TOMY YHCII HOPMAaTHUBHO-
npaBoBux akTiB KaOinery MinictpiB Ykpainu, HanionaneHoro Oanky YkpaiHu, 110 perysrOlOTh
MOPSAAOK BUIUIATH T'POIIOBHX KOIITIB IpMajsiHaM, IO MOCTPa)KAadd BHACTIIOK YOpHOOMIBCHKOI
KaTacTpodu.

PaxyHok 3 NpUHHATTS TOTIBKOBHX KOIWITIB /UISl MOAAJBLIIOIO iX mepeka3y — OKpeMHil
MOTOYHUM paxyHOK, IO BiAKpuBaeTbcsi  HeOaHkiBChbKMM (DiIHAaHCOBUM YyCTaHOBaM, Ta/abo
Komepiiiinum areHTam OaHKiB, Ul 3apaxyBaHHs Ha HbOTO MPUHHSATOI FOTIBKM B HalllOHAJIbHIN
BAJIOTI 711 TONANBIIOTO 11 TepeKasy y BIAMOBIAHOCTI 10 BUMOT TMOCTaHOBU [IpaBmiHHS
Harmionansnoro 6anky Ykpainu Bin 12 motoro 2013 poky Ne 42 "[Ipo BperynoBaHHS MUTaHb L1010
MpUHMaHHS TOTIBKH JIJIs1 TOAAJIBIIOTO 11 mepekasy” (i3 3MiHaMu).

PeecTp - enexTpoHHuit xKypHai ((aiin) miaarexis, mo nepenaerbes bankom Kiienty Ta MicTUTBH
iHpopmaito npo Bci npuitHaTi [Inarexi Bix [InaTHukiB, a came AaTy 3A1CHEHHS TIATEXY, 0COOOBUI
paxyHok [limatHuka, cyma miaTexy ta koMmiciro Kiienra.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 18 3 209.
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Po3paxyHkoBHIi JOKYMeHT - JOKYMEHT Ha IamepoBoMy Hocii abo mojanuii no banky 3
BUKOPHUCTaHHSAM CHUCTEM JAMCTaHLIMHOIO 0OCIyroBYyBaHHS, L0 MICTUTh JAOPY4YEHHs Ta/ab0 BUMOTY
PO MepepaxyBaHHs KOIITIB 3 PaXyHKY IJIATHUKA Ha PaXyHOK OTPUMYBauya.

Po3paxynkoBo-kacoBe oociyropyBanusi (PKQO) —nocnyru, mo Hagarotbest bankom Kiienty
Ha MiJCTaBi BiAMOBIHOTO JAOTOBOPY, YKJIaJIECHOTO MIXX HUMH, SIKi ITOB’A3aHi 13 MepeKa3oM KOIITIB 3
paxyHKy (Ha paxyHOK) Iporo KirieHTa, BHIa4or0 HOMYy KOIITIB y TOTIBKOBIM (opMi, a TaKoxX
3IACHEHHSIM 1HIIUX OTepalii, mependadyeHuX UM Y HiBepCaIbHUM JJOTOBOPOM.

Caiit ToproBuss — Iarepuer-calt ToproBus, skuii 00 €qHYe CYKYMHICTh (DailyliB Ta
MPUKIIAJHE TIPOrpaMHe 3a0e3MeUeHHs, sIKe IPU3HaueHe JUIs 3iHCHEHHS pO3paxyHKOBUX OIepaliii B
Oe3roriBkoBiii (opmi (3 BukopuctanusMm [1K) mpu mpomaxy ToBapiB/HaJaHHI MOCIYT y MEpPExi
Iarepuer. InTepuer - anpeca Caiity Toprosus peectpyersest Ekaiipom B [InaTi>kHUX cucTeMax.

CEII HBY - Cucrema enekTpoHHHX IIaTexiB HarionansHoro 6aHKy YKpaiHu.

Ceprudikar BiIKPUTOro KJIHOYA - JOKYMEHT, 3reHepoBaHHil CUCTEMOIO JAMCTAHIIIHOTO
00CITyroByBaHHS, KU 3acBiauye YUHHICTb 1 HAJIEeXKHICTh
BIJIKpUTOTO KJIFOYa mignucyBady. CepTudiKaT BIIKPUTOTO KIHOYa (POPMYETHCS, PO3IPYKOBYETHCS
3 CucTeMH JUCTAHILIMHOTO OOCIyrOBYBaHHS Ta 3aCBIAUYETHCS MiJMUCOM Ta BIAOMTKOM MEYaTKH
Kiienra.

Cucrema «IntepHer — BbaHk «icON business»- cucrema AMCTaHIIHHOTO OaHKIBCHKOTO
obciyroByBanHs KitieHTiB.

Cucrema «Inrepuer-bank «NEOBANK» - cucrema QUCTaHIIMHOTO 0OOCIyroBYyBaHHS
KitienTiB, CyKynmHICTh TEXHIYHHX 3aC00IB Ta MPOTPaMHOTO 3a0€3MeUYCeHHs, BIPOBAKEHOTO B baHKy,
0 J03BOJISIIOTh Oe3 BiaBiayBaHHsA KitieHTOM ((pi3MUHOIO 0OCOOOIO-IANPUEMIIEM, FOPUIUIHOIO
oco6oro) banky 3a momomoror MoOipHOrO noaatky/ WEB 3acToCyHKyY 3miMCHIOBATH oIeparlii 3a
Paxynkamu Ha miacraBi EneKTpoHHUX po3paxyHKOBUX JOKyMeHTIB KiieHTa, B TOMy u4HCIi
¢dbopMyBaTH Ta mianucyBatu EnekTpoHH1 po3paxyHKoBi JokyMeHTH KilieHTa, a TakoX OTpUMYyBaTH
EnexTpoHHi oKkyMeHTH Ta iHII iH(opmauiiiHi nocayru no Paxynkam KiieHTa B mopsiaky 1 Ha
yMoOBax, nepeadayeHnx Y HiBepCalbHUM J10TOBOPOM.

Ci10B0-n1apoJib — napoib, 0 BUKOpUCTOBYeThbcsd CTopoHamu it AyteHtudikanii Kiienra.
KiienT 30608’ g3anuii 30epiratu Ci10BO-1aposib B TAEMHMIII Ta HE MOBIJOMIISITH HOTO TPETIM 0coOaMm.

Cymu 3a0/10K0BaHMX, ajle He CIIMCAHMX KOIITIB — CyMH KOUITIB, IO OOJIKOBYIOTHCS Ha
Paxynky KiienTta, ane € HEIOCTYMHUMH Ui BUKOPHUCTaHHS BHACTINOK iX pe3epBYBaHHS IS
MIPOBE/ICHHS po3paxyHKiB 3a OnepauisiMu 3 BUKOpUCTaHHSIM [1maTikHOT KapTKH, BKe 311HCHEHUMHU
Hepxarenem. Komru o6nikoBytoTbes Ha Paxynky Kiienta 3 patu ABropusamii a0 Jatu
HA/IXO/DKEHHS (pIHAHCOBOTO JOKYMEHTA, L0 € MIJCTaBOIO JJS Mepekasy iXx oTpumyBauy. Y pasi
HEHAJIXO/KEHHsST (DiHAHCOBOTO JIOKYMEHTa KOIITH pPO30JIOKOBYIOTHCSI Y CTPOK, BCTAHOBIICHH
yMoBamH BiAnoBiaHO1 [1natixHOi cuctemu Ta BaHKOM 1 cTalOTh JOCTYNHUMH JAJIS1 BUKOPUCTAHHS
HepxareneM.

Cron-smcT (CTON-CNUCOK) — neperik HomepiB [InaTikHUX KapToK, 3a SKMMHU 3a00pOHEHO 200
00MEXEHO TIPOBEICHHSI OTIepaIlii.

Crtpok 3a;yuyeHHsi/30epirannst Bknaay — nepion, Ha sikuit Kimient po3mintye Bknaa B banky.

Tapudu — Tapudu banky, B AKMX BU3HAYAETHCSA BapTICTh OIEpalliil Ta MociIyr BIAMOBIIHO 10
obpanoro Kmientom Tapudnoro nmakery. Tapudu popmyroTbes Ta 3aTBepKytoThest KonerianbHum
opranoM banky Ta mijsraoTs onpuwioAHeHHI0 Ha  OdiuiliHomy caiiti banky Ta/abo Ha
iHpopManiiHuX cTeHAax y npuMimieHHi Binnginens banky. ¥V pasi 3BepHenHs Kiienta oxpema
BapTicTh nociyr (omepariiii) y oopanomy Kiienrom Tapudnomy makeri, Moxke OyTH 3MiHEHa 3a
3roJor0 baHky.

Tapuduuii naker - KOMIUICKC 0aHKIBCBKHX OIepallii Ta MOCIyT, sIKi HaJarThcsd bankom
Knienrty, B ToMy uymcni BUIyck Ta oociyroBysanns 11K, tomo.

Tepmin aii IIK — nara, micns vHactanss skoi [1K BBakaeTbCst MPOCTPOUYCHOO Ta HE MOXKE OyTH
BUKOpPHCTaHA JUIs 3/11HCHEHHS onepalliil. 3a3Bu4ail IpyKyeThcst Ha TUIboBiH cTtopoHi I1K y Burmsii
YOTHPHOX LUGP, 10 BU3HAYAIOTH MicAIb Ta pik TepMiny aii [IK. B Takomy Bumaaky I1K npiiicHa 1o
23:59 ocrannboro s micsis Tepminy mii [TK.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 19 3 209.
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Texniunuii exBaiip — ropuauyHa 0coba - yYaCHMK IUIATIKHOI CHUCTEMH, SKHH 3MiiiCHIOE
TeXHIYHUN €KBANpPHHT.

TexHiuHuii eKBalpMHI — [JiSUIBHICTH IOPHAUMYHOI 0COOM IIOAO TEXHOJOTIYHOTO,
iHdopmartiiHoro obcimyroByBanHs ToprosiiB Ta / a00 eKBaipiB 3a omeparisiMu, sKi 31HCHEHI 3
BUKOpUCTAHHSIM [IMaTh KHUX KapTOK.

TexHoJioriss mpoBeeHHs IJIATEeXKiB — HAOIp TEXHIYHMX Ta TEXHOJIOTIYHHX TMPHUHOMIB
npoBeneHHs [HTepHeT-maTexiB 3 BukopuctanusaM [1K, mo 6a3yerscst Ha mpoToKoJi Ta cnenudikamii
«3D Secure», sxuii € ocHOBOM nporpam «Verified by Visa» Ta «MasterCard SecureCode».

Toxken - mudpose npencrasienus Kaprku, sike popmyerscs 3a dakrom peectpauii Kaptku B
[TnaTixuOMY 3acTocyHKy Apple/Google/Garmin Pay i 36epiraeThcsi B 3amm@poBaHOMY BUTJISII B
3aXUIICHOMY CXOBHIII MOOITEHOTO MIPUCTPOIO.

Toprosenp (Kiient) — cy0'ekT rocmomaproBaHHs, 3apeecTpOBAHUN BIIIMOBIIHO 10
3aKOHOJABCTBa YKpaiHu, sikuii 3a JloroBopom ekBaiipunry 3 bankom abo JloroBopom iHTepHET-
ekBalipuHry 3 bankoMm abo sikuii npuenHascs 10 wiatikHoro ceppicy ConcordPay, Ta mpuiimae 1o
00CITyroByBaHHS IJIATIXXHI KAPTKH 3 METOIO MPOBEACHHS OIUIATH BAPTOCTI TOBApPiB, POOIT UM MOCIYT.

Toprosa Touka ToproBusi — Touka IpoAaxxy / BUKOHAHHS poOiT / HagaHHs mocayr Toprosig,
B sKiii baHk BCTaHOBHB a00 TUIaHy€ BCTAHOBHTH IUIATIKHHUMA TepMiHal (M), a00, B SIKil MIIAHYETHCS
npuiioMm [1K B orumaty ToBapy / mocnyr Ha miactasi JloroBopy exBaiipuary abo JloroBopy iHTepHeT-
exBalipuHry 3 bankom.

TopriBesabHo-cepBicHa mepexka (TCM) — cy0’ekTu rocrnoAaploBaHHsA, 110 Ha MiACTaBi
JloroBopy ekBaiipuHry abo JloroBopy iHTepHET-eKBapWHTY 3 BaHKOM eKBalpoM, 3JIHCHIOIOTH
npuiiom I1K 115 ommatu ToBapiB, poOiT Ta MOCIYT.

Toprijasi iHO3eMHOI0 BAJTIOTO — II¢ KYIMIBJIS, MPOAaX, OOMIH 1HO3EMHOI BAIOTH,
3MIMICHEHHS oTepalliil 3 BAIIOTHUMHU JIePUBATHBAMHU.

Tpacr - npaBoBi BITHOCUHH, CTBOPEH1 3aCHOBHUKOM BIJIMOBIIHO /10 3aKOHOJIaBCTBA KpaiHU
YTBOPEHHS 3a )XUTTA a00 HA BUIMAJOK CMEPTi, KOJIM aKTHBH MOTPAIUISIOTH MiJ KOHTPOJIb JOBIPYOTO
BJIACHHKA Ha KOPHUCTh BUTOJ0-OJIEpXKyBada (BUTOJoHaOyBaua) abo0 s BU3HA4YEHOI I, SKi
XapaKkTepU3yIOThCS TAKUMHU O3HAKAMMU:

- aKTUBHU CTAHOBIISITH OKPEeMHUH (OH]I 1 HE € YACTHHOIO BIIACHOTO MaifHa JOBIpUOTO BIACHUKA;

- IpaBa Ha akKTHBH TpacTy o(opMJiIeHi Ha iM's TOBIpYOro BIacHUWKa abo Ha iM's 1HIIOI 0cOOH, 110
i€ BiJl IMEHI JOBIPYOTO BJIACHHUKA;

- IOBIpYMii BIIACHUK Ma€ MOBHOBAKEHHS 1 000B'SI3KH, B MEXKaX SKHUX BiH € BIAMOBIIaTLHIM Ta MOXKE
YIPAaBISATH, BUKOPUCTOBYBATH a00 pO3MOPSAKATHUCA aKTUBaMHU BIAMOBIIHO O yYMOB JOBIpYOTO
JIOTOBOpPY Ta creliabHuX" OOOB'SI3KIB, MOKJIAJACHUX Ha HHOIO 3aKOHOJABCTBOM BiAMOBIIHOT
Tep KaBU.

Ynockonanennii ejsexkrponHuid mignuc (YEII) - enekrpoHHuil migmuc, CTBOpeHHUH 3a
pe3yabTaTOM KPHUNTOTpadiyHOTO MEPETBOPEHHS E€IIEKTPOHHUX MaHWX, 3 SKUMH TIOB’SI3aHUHA IIed
€JIEKTPOHHUM MiJANHC, 3 BHUKOPUCTAaHHAM 3aco0y YIOCKOHAJEHOTO EJIEKTPOHHOIO MiANUCY Ta
0COOMCTOTO KIJIF0Ya, OJHO3HAYHO IIOB’S3aHOTO 3 MIANMUCYyBadeM, 1 SKUH Ja€ 3MOTY 3MIHCHUTH
€JIEKTPOHHY 1/IeHTH(]iKalliI0 MiAMUCYBavya Ta BUSBUTU MOPYIIEHHS IUTICHOCTI €JIEKTPOHHUX JIaHUX,
3 SKUMH TIOB’Si3aHUN I enekTpoHHUil mianuc. bankom mnepenbadeHa MOXKIMBICTh HaJaHHA
Knientam YEII BnacHoro nentpa ceprudikaiii KIrodiB s 3A1HCHEHHS omnepalliii ado miAmucaHHs
JIOKYMEHTIB B CHCTEMaxX JUCTAHIIHHOTO 00CIyroByBaHHs baHky.

YMoBH 3ajlydyeHHs] 0aHKIBCbKHMX BKJIAJiB— YMOBH 3alyueHHS OaHKIBCHKMX BknamiB Bix
IOPUANYHUX OCi0 Ta (I3MYHUX OCIO-MIAMPHUEMIIIB, K1 BCTAHOBJIIOIOTH PO3MIp MPOLEHTHOI CTaBKH,
MiHIMaJIbHY Ta MaKCUMaJIbHY cyMa BKiiaay, yMOBH MOKJIIMBOCTI IOCTPOKOBOTO TOBepHEHHS Bxiany,
YMOBU MOKJIMBOCTI MpOJIOHTAIiX Bkiagy, yMOBH Tporpamu JOSJIBHOCTI Y TOMY YHCIHI, aje He
BUKIIIOYHO, omnpuiogHeHi Ha OddimiiiHoMy calfTi Ta po3MmilieHi Ha iHQOpMAaUIHHUX CTEHIAX Y
Bingninennsx banky.

YnoBHoBa:xkeHa ocoda Kiienta — ¢izuuna ocoba-npaniBuuk Kiienra, abo nosipeHa ocoba
Gb13u9HOT 0cO0U - MIAIPHUEMIIS, SKil BiAMOBIAHO 10 3asBu/3asBu- AHKeTH KITi€HT 103BOJISE BUITYCK
kopriopatuBHoi [1K Ta 1ae MOXIUBICT 3/1IHCHEHHS OTIepalliii IO PaxXyHKY Cy0'€KTa roCcIoJaproBaHH
3 Bukopuctanssm [1K.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 20 3 209.
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HenTp ceprudikanii KIWOYIB — NporpaMHO-anapaTHUN KOMIUIEKC, NpPU3HAYEHUN Jis
00CITyTOBYBaHHS YIOCKOHAIICHHX CEPTU(IKATIB BIIKPUTHX KIIIOUIB KOPUCTYBaYiB.

Yek IlnarizkHoro tepminainy/bankomary - 4ek BCTaHOBJICHOTO 3pa3Ka, SIKMM JIPYKY€TbCS
[TnatixuauM Tepminanom/barkomarom mia yac npoBeaeHHs Onepairii 3 Bukopuctanusam [lnaTixuo1
KapTKH.

daiiim  — CyKYIHICTh JIaHUX B EJCKTPOHHINH ¢opmi, 1mo mnepenaerbcs ExBaiipy
[IpoliecCHHTOBOIO yCTAaHOBOKO 3 METOK 3AiliCHeHHs po3paxyHkiB Exsaiipa 3 MIIC/HIIC Ta
Toproeuem 3a omeparii, saxi 3xpiiicHeHi uvepe3 Cait [epkarensmu 3 Bukopuctanusm [1K.
Busnavarots Bua omnepauii 3 IIK i cymy komTiB, Ha SKy BOHA 3JilCHEHa, ineHTH]IKamiiHI aaHi
banka-emitenTta, ExBaiipa ta iHmi nani, Bu3sHadeHi [ [paBuinamu miaTiKHUAX CHCTEM, MOXKYTh MiICTHTH
y  TOMy  4Hcii iH(pOopMaIliro 110710 3MIHCHEHUX  uepes Caiit Toprosug:
Heniticanx/I1axpaiicekux/KpeautoBux omnepamiii 3 BukopucranHsm [IK Ta/abo omepariii, ski
onporectoByrOThCs [epxkatenem 1K, bankom-emitenTom uu [lnaTikHOIO CUCTEMORO, iHGOpPMAITIO
PO CyMH KOIUTIB, 110 Oyiu crucani 3 ExBaiipa [InaTbkHuMEU cucTeMaMy Ta 3T1IHO 3 iX IpaBUIaMu
TOIIIO.

®iHaHCOBMII MOHITOPMHI - CYKYIHICTh 3aXO[iB, LII0 BXXHUBalOThCS baHkoM sk cy06'ekTom
(GiHAHCOBOTO MOHITOPHHTY y cdepi 3amobiraHHs Ta NPOTHIIl, IO BKIFOYAIOTH IMPOBEIACHHS
JIepKaBHOTO (PIHAHCOBOTO MOHITOPHUHTY Ta EPBUHHOTO (hJiHAHCOBOT'O MOHITOPHHTY.

®dinancoBuii Homep TejeoHY - KOHTaKTHMH Homep Tenedony Kirienta, mio
BUKOpUCTOBY€EThCsL bankoMm, sikuii Bkazanuit Kiientom B 3asiBax Ta 3asBax —aHKeTax, 0(hOpMIIEHUX
BIJITIOBITHO JI0 IIbOTO YHIBEPCAILHOTO JIOTOBOPY, a00 3a3HAYCHMIA B IHIIOMY JOKYMEHTI HaJJaHOMY
Knientom no banky, abo 1110 BUKOPUCTOBY€ThCSI baHKOM, 30KpeMa, 3 METOK IPOBEAEHHS HOro
ayTeHTH(iKamii, y TOMy 4HCIi I OTPUMaHHS TEKCTOBUX IMOBioMiIeHb 3 OIHOPAa30BUM MaposieM
IpHU 3]1iHCHEHHI onepauii 3a gfonomororo Crucremu «Iarepaer — bank «icON business» Ta Cuctemu
«InTepuer-bank «NEOBANKY . Bynp-siky mocusiky Ha HOMEp MOOLIBHOrO TeIe(pOHY IO TEKCTY
BOTO  YHIBEpCAJIbHOIO JIOTOBOPY B YACTHHI, IO CTOCY€ThCS HAIpPaBJIEHHS/HAJACUIAHHS
OnHopa3oBoOro maposro, ¢l BBaxkatn DiHAHCOBUM HOMEPOM TeJe(OHY.

Ilaxpaiicbka onepauis — onepaiis, sika 3/iicHIOIOTbCS 3 BuKkopuctanHsam [1K 6e3 no3zsomry
Hepxarens, abo 3 BukopucraHHsM iHpopmanii npo peksizutu IIK, Bukopucrani 6e3 n03BOIY
Hepxarens. [laxpaiicbka onepariiss Moke 3/1HCHIOBATUCS TIO BTpaueHii/BUKpaeHii/miapoOieHii
IIK, a TakoX 3 BUKOPHUCTAaHHSM OTPUMAHUX I[IAXPaHChKUM LUIIXOM AaHMX Ipo peksizutu 11K,
HEOOXITHUX JUIsl 3JiHCHEeHHs omeparii. 3xilicHeHa 3 BukopucTaHHsAM [IK omepariis BU3HaeTbCA
laxpaticekoro 3a pimenHaM [lnarixuoi cucremu Ta/abo banka-emiTeHTa.

Apple/Google/Garmin Pay — cuctema MOOITBHHMX IUIaTEXIB, sIKa J03BOJIAE 3]IHCHIOBATH
pPO3paxyHKH 3a TOBapu, pOOOTH Ta MOCITYTH 3a JOIIOMOT0I0 MOOUTHFHOTO MPUCTPOTO, IKUI MPAIIO€ Ha
wiargpopmi  Android/iOS. Omnara BigOyBaeTbcsi uepe3 BinmoBinuuil I[lmatixHuil 3acTocyHOK
Apple/Google/Garmin Pay 3 Bukopuctanasm texHomorii NFC.

Charge-back — e Bumora nosepHeHHs komTiB Ha paxyHok [lepxarens 1K, 3a sikoro Oyna
npoBejieHa orneparlis nokynku yepe3 POS-tepminai, 3 paxyHky Toprosusi B TOMy BUIMAAKY, SIKIIO 3
6oky Jepsxatens [1IK Oyino npen'sBiaeHO JOCTaTHRO 0KA31B BBAKATH 1[I0 TPAH3aKIIiI0 HE1ICHOIO0 a00
IaXpanChKOIO.

ConcordPay - 1ie munatixuuii cepsic (CepBic), sIKUil CIIPOILyE IOPUANIHUM ocobam Ta / abo
¢13uuHUM ocobaM — MiANpUEMIM, Ta/abo (i3MUHUM ocobaM, sIKi 3alMalOThC HE3aIEeKHOIO
npodeciifHoI0 AIAIbHICTIO, TPOBEAEHHS po3paxyHKiB 3 [lepxkarensmu 1K B Mepexi iHTepHET, 3a
nomnomoroto Bukopucranus [loprany ConcordPay. Cepsic ConcordPay nanexuts banky.

Exchange-Online- cucrema  oOMmiHy  iH(dopMalli€el0  Opo BUMAAKKM  HIaxXpaicTBa
3 BukopucTanHsaM [IK Ta kpenuTiB B pekuMmi OHJIaliH, y9aCHHKaMHU SKOi € OaHKH, MPOIICCHHTOBI
yCTaHOBH, TUIaTiXkHI cepBicu Ykpainu, binopyci, Pocii Ta MonioBu, a Takox perioHaabHi MiApo3ainu
VYnpasninas o 60pots0i 3 kidepsnounanicTio MBC Ykpainu.

NFC (Near Field Communication) - «3B's30K Ha HEBENUKHUX BIJCTAHIX» — TEXHOJOTIs
0€31pOTOBOT0 BUCOKOYACTOTHOIO 3B'SI3KY MaJIOT0 pajiycy Iii «3a oauH JOTHUK». Ll TexHomoris nae
MOXUIMBICTE OOMIHY JaHUMHU MDK MOOUIBHHMH MPUCTPOSIMH Ta OE3KOHTAKTHUMH IUIATIKHUMH
TepMiHaJIaMHU.
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SMS — Short Message Service (mociiyra KOpOTKHX IOBiOMJIEHB), CUCTEMA, L0 J03BOJISIE
BiJIIIPaBJISITH Ta OTPUMYBATH TEKCTOBI IMTOBIJOMIICHHS 32 JJOIIOMOTOFO MTOCIYT OTlepaTopa MOOUTEHOTO
3B’SI3KY Ta 32 HAIBHOCTI BiATIOBITHOTO MOOUTBHOTO TenehoHy.

SMS-ingopmep (GSM banking) — mociayra banky, sika monsrae y HajacuiaaHHi baHkom
iHpopmanii mpo 31iHiCHEHy omepamnio Ta 3aaumokK KomrtiB Ha Paxynky Kiienrta ta/abo mpo pyx
komTiB 3a Paxynkom KilieHTa nmisxom HajcwiaHHS BiAmoBigHOro SMS-MOBiAOMIIEHHS Ha
HOMep/HOMepr MOOUTEHUX TenedoHiB, 1m0 Bka3aHi Kiientom y 3asBi/3asBi-aHkeTi a00 HaICUITaHHS
iHdopmartii mpo 3a1CHEHy ornepallio Ta Ipo 3aIMIIOK KomTiB Ha Paxynky Kiienra ta/abo mpo pyx
KomTiB 3a Paxynkom KitieHTa mIIsIXOM HaJCHJIaHHS BIJIOBIJHOTO IMOBIAOMIIEHHS 32 JIOTIOMOTOIO
Mecemxkepy Viber. bank mae mpaBo Ha BiIacHWM BHOIp HajcuiaaTH noBigoMieHHs KopuctyBauy
nmociyru abo 3a gomomoror Meccenmkepy Viber abo 3a qomomororo SMS-moBiloMIIeHb (SKIIO
bank 3a momomoror MecceHmkepy Viber He 3Mmir goctaBuTH TOBigoMieHHs KopucryBady
MOCITYTH).

3D SECURE - 1ie yxBaneunuit MIIC Visa ta MasterCard npoTokon 31iiicHeHHs ayTeHTU]iKaIii
nepskaremniB [1K mig yac mpoBenenns omnepariii 3 [IK B mepexi [aTepHer.

Bei iHm  TepmiHM, 3HAYCHHS SKHX HE BHU3HAYCHE ITUM Y HIBEPCAIHHUM JOTOBOPOM,
BXKMBAIOTHCA B 1IbOMY YHIBEpPCAJLHOMY JIOTOBOPI B 3HAYEHHAX, SKMMH BOHHM BHU3HAYEHI 3TiTHO 3
HOPMAaTUBHO-TIPAaBOBUMU akTamu HarioHanmsHOro 0aHKy YKpaiHu, IHITMMH aKTaM{ 3aKOHOJIaBCTBA
VYkpainu ta npaBunamu [1C.

PO3ALJ II. TIPEJJMET JOT'OBOPY, 3ATI'AJIBHI ITIOJIOKEHHSA

Le#t YHiBepcanpHuii AOroBip € mpono3uiiero (odepTor) y po3ymiHHi cT.cT. 634, 641, 644
[{uB1IEHOTO KO/IEKCY Y KpaiHU JUIsl OPUIMYHUX OCI0 - pE3UICHTIB, IOPUINYHUX OC10 — HEPE3UCHTIB,
¢i3uyHUX 0Ci0 — miANpHEMLIB, (QI3UYHUX OCi0, AKI 3alMalOThCS HE3aJIEKHOI MNpodeciifHo
TISATBHICTIO  yKJIacTH 3 baHkoM 1eil YHiBepcajdbHUN JTOTOBIp Ha 3a3HAUYEHUX B HHOMY YMOBax.
HeBia’€MHOIO 4YaCTHHOIO [IHOTO Y HIBEPCAIBHOTO JOTOBOPY € 3asBU/3asBU-aHKETU NP0 NMPHETHAHHS
10 YHIBEpCaJIbHOIO JOTOBOPY MNpH HaJAaHHI bBaHKIBCHKUX MPOAYKTIB/TIOCIYT. YHIBepCalbHUM
JIOTOBIp € JOTOBOpPOM NpuenHaHHs, Ta KiieHT He Moxe  mpomoHyBatd banky — Oyab-ski
IHIUBIIyalbHI 3MIHH J0 LBOTO YHIBEPCAIHHOTO JOTOBOPY, OKPIM TOJ@HHS MPOMO3UIli 3MIHU
Tapudnoro nakery Ta/abo MoAaHHS MPONO3MLII 3MiHM OKpeMoi BapTOCTI MOCHYr (omepaiii) B
pamkax oOpanoro Kiienrom Tapuduoro makera . bank mae mpaso BiaMmoBuTu KitieHTy y pasi
3BEpHEHHs OCTaHHBOrO 10 baHKy 3 MeTOr BHECEHHS 3MiH BIJIHOCHO OKpPEMOi BapTOCTI MOCIYT
(omepamiif) B pamkax obOpaHoro Kiientom Tapudnoro makera. YHiBepcaldbHHIl JOroBip €
000B’s13KOBUM /17151 BUKOHaHHs bankom Ta KitieHTOoM, siKi € cTopoHaMHu Y HIBEpPCaJIbHOTO JIOTOBOPY
(mamani — pazom «CTOpoHNY, a KOKEH OKpeMo «CTOpoHay).

Koxxna CropoHa miaTBep/ukye Ta rapantye iHmii CTOpOHI, 110 BOJOIE€ BCiMa MpaBamH 1
MMOBHOBKEHHSMH, HEOOX1THUMH 1 IOCTATHIMHU JUTsl YKJIAJJaHHS JAHOTO YHIBEPCAIbHOTO JOTOBOPY
Ta BUKOHAHHs Horo yMoB. Jlito4a penaxiiis YHiBepcaIbHOTO I0TOBOPY OIMyOIIiKOBaHa Ha O(illiHHOMY
caifti banky Ta/abo Ha iHopmaLiIifHUX cTeHax y npuMinieHH1 Bigainens banky 1B 000B'sI3k0BOMY
MOPSAKY MPOMOHY€ETHCS I 03HaiomiieHHs KitieHTy 10 MOMEHTY 3/1iHCHEHHS IPUEIHAHHS 10 YMOB
VYHiBepCcaTbHOTO JOTOBODPY.

2.1. KiieHT mpUENHYETbCS 0 MBOTO YHIBEPCATBLHOTO JOTOBOPY Y PO3YMiHHI cTaTTi 634
HuBinpHOrO KOEKCY YKpaiHH, LUISIXOM MOoJaHHs 3asBu/3asiBU-aHKETU PO HaJaHHs baHKIBCHKOTO
MPOAYKTY/TIOCITYyTH, BCTaHOBJIEHOI baHkoM Ta gaHuM VYHiBepcalbHUM JOroBOpoM (opmu, siKa
CBIIYUTH TPO 3rOAYy Ha MPHUHATTS npomosuiii baHka Ha yMmMoBax 3a3HaueHWX B IHOMY
VYHiBepcalbHOMY JI0TOBOPi 0€3yMOBHO Ta B IOBHOMY 00CS31.

2.2. B pamkax mporo YHiBepcaimbHOTO noroBopy bank Hamae KiieHTy HacTymHi BUAN
BaHKiBCHKHMX MPOIYKTIB/TIOCIYT:

2.2.1.BIZKPUTTS MMOTOYHUX PAXyHKIB Ta 3A1MCHEHHS OTEpaIlii 3a IIMMHU paxXyHKaMH;

2.2.2.BIAKPUTTS MOTOYHUX PAaXyHKIB i3 CHEIIaIbHUM PEXHMOM BUKOPUCTaHHA (3apaxyBaHHS
CTpaxOBHX KOILTIB) Ta 31iCHEHHS Omeparlliil 3a IUMH paxyHKaMu;
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2.2.3. BIAKpUTTS TOTOYHUX paxyHKiB, oOImepamii 3a SIKAMH MOXYTh 3AIHCHIOBAaTHCH 3
BUKOPUCTaHHAM KOPIIOPATUBHUX IJIATIKHUX KapTOK, Ta 3A1MCHEHHS onepariiil 3a [UMH paXyHKaMu;

2.2.4. po3paxyHKOBE  OOCIyrOByBaHHS 33  JIOIOMOTOK  CHCTEMH  JUCTAHIIIIHOTO
00CIIyroByBaHHS:

2.2.4.1. «Iareprer-bank «icON businessy;

2.2.4.2. «Intepuer-bank « NEOBANKM.

2.2.5. mpoBeACHHS IUIATEXIB 1 pO3paxyHKIB 3a IUIATDKHUMM KapTKaMH BiJIIMOBIIHUX
IaThKHUX cucteM B POS-TepMmiHanax, BCTAHOBIEHUX B TOProBUX Toukax Toprosus ta/abo Mepexi
InTepner;

2.2.6.BIIKpUTTS MOTOYHUX PaxyHKiB 3 NMPUHHATTS TOTIBKOBHX KOIITIB JUIsl MOJAIBIIOTO iX
nepeKasy Ta 3I1HCHEeHHs onepariii 3a nuMu PaxyHkamu;

2.2.7.BIOKpUTTA TOTOYHMX pPaxXyHKiB 13  CHCMIAIBHAM  PEKUMOM  (3apaxyBaHHs
YOPHOOMIILCHKMX KOIITIB) Ta 3A1MCHEHHS OTepalliif 3a UMM PaxyHKaMu;

2.2.8. BIAKPUTTS MMOTOYHUX PaXyHKIB, oneparlii 3a SKUMH MOXKYTb 311 CHIOBATUCH SIK OKPEMO
10 PaxXyHKY TaK i 3 BUKOPUCTAHHSM IUIATI)KHUX KapTOK;

2.2.9.HagaHHS TOCIIYT €KBAUPUHTY Ta IHTEPHET-CKBAUPUHTY;

2.2.10. po3paxyHKOBO — KaCOBE 0OCITYTrOBYBAaHHS,

2.2.11. BuUIyCK Ta OOCIYroByBaHHS KOPIOPATUBHUX IIATIXKHUX KAPTOK;

2.2.12. po3mimeHHs Ta 00ciayroByBaHHs BkianiB Ha BxiagHux paxyHKax ROpUIMYHUX OCi0
Ta ¢i3uuHuX oci6 — mianpuemiiB B Cucremi «Iatepuer-bank « NEOBANK».

2.2.13. mociyru 3 MpUiAOMY IUIATSKIB y HAI[IOHATBHIN BAITIOTI, IO CTUIAYYIOTHCS Y TOTIBKOBIH
Ta/abo 6e3roriBkoBii Gopmi [InaTHukamu Ha Kopucth KiieHra.

2.3. B pamkax YHiBepcampHOTO n0roBOpY bank Hamae KiieHTy MOXJIMBICTH CKOPHCTATHCS
Oyab-1kUM baHKIBCBKMM MPOyKTOM/IOCIYTOIO, Tepe10auyeHUM UM Y HiBepCaIbHUM JOIOBOPOM.

2.4. Y pa3i BUHUKHEHHS PO301KHOCTEH MK MOJIOKEHHSIMU IIHOTO YHIBEPCAIBHOTO JOTOBOPY
Ta ymMoBamMH Oynb-sikoro Jloropopy mpo HajaHHS BaHKIBCHKOTO MPOAYKTY/TIOCIYTH ab0 yMOBaMH
IHIIMX JOTOBOpIB, ykianeHux MK KiieHTom Ta baHKOM, NOJIOKEHHS LBOrO YHIBEpCalIbHOIO
JIOTOBOPY MAalOTh HPIOPUTETHY CHUJIy Ta 3acTOCOBYIOTbCS CTOpOHaMH J0 B3a€MOBITHOCHH, IO
BUHHUKAIOTH/AIIOTH BIJIMOBITHO /10 YKIAAEHUX JOTOBOPIB, AKIIO B KOHKPETHOMY J0Tr0BOpi CTOpOHH
IpsIMO HE NepeadadniIy iHIIe.

2.5. YkaaneHns YHiBepcajbHOro JAorosopy ta Jloroopy npo Haganus baHkiBcbkoro
NPOAYKTY/NOCTYTH:

2.5.1. YknaneHHss YHiBepcalbHOTO JOTOBOPY BiAOyBaeThCs Mij 4yac 3BepHeHHs KiieHta 1o
banky msixom odopmiienHs Ta mianucaHHs KmientoM 3asiBu/3asBU-aHKETH MPO NMPHETHAHHS 10
VYHiBepcalbHOTO JOTOBOPY MU HaJaHH1 BaHKIBCHKOTO MPOAYKTY/MOCIYTH B IBOX IPUMIPHUKAX, KA
MmictuTh 3rogy Kumienta npuitasatu nponosuuito AT «AKb «kKOHKOP/I» yknactu YHiBepcaabHHMA
JIOTOBIp KOMIIJIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS IOPUAMYHUX 0C10, (PI3UyHMX OCiO —
HiANpUEMIB, Gi3UYHUX 0C10, SKi 3aiiMaloThes HezanexkHoro npodeciitHoro pisibHicTIO AT «AKDB
«KOHKOP/l» (akuent). IligmucanusM BiamoBinHOi 3asBu/3asBU-aHKETH PO MPUETHAHHS 0
VYHiBepcaJIbHOTO JOTOBOPY MpH HaJaHHI baHKiBChKOro mpoayKTy/mociayru KiieHT miaTBeppKye, 1o
BiH O3HAHOMIJIEHUH 3 yMOBaMHU YHIBEPCAIILHOTO JI0TOBOPY, MPUHHSAB HOro YMOBU O0€3yMOBHO Ta B
MOBHOMY 00cCs31, IPUIHAB Ha ceOe 3000B’sA3aHHS TOTPUMYBATHCh iX Ta 3rojieH YKJacTu 3 bankom
VYHiBepcallbHUI AOTOBIp.

2.5.2. VHiBepcaqbHUIl JOTOBIp BBaKa€TbCAd YKJIQJEHUM 3 JaTh mianucanHs KiieHTom Ta
CKpPIIUIEHHS NevaTkoo (3a HasBHOCTI y KiieHta mewatku) BiAnmoBigHOI 3asiBU/3asiBU-aHKETH IPO
NpUEAHAHHS 0 YHIBEpCAJbHOIO JIOTOBOPY NpH HaAaHHI bBaHKIBCHKOrO MPOJYKTY/TOCIYTH Ta
nianucanHs bankom miei 3asBu/3asBu-aHKETH 1 CKpIIJIEHHS ii meyaTkoro baHky.

2.5.3.1linnucanssM BianoBinHoi 3asBu/3asiBU-aHKETH NP0 MPUETHAHHS 10 YHIBEpCAIBHOTO
JIOTOBOPY MpH HagaHHI baHKIBCBKOTO MpoAyKTy/mociayrd KiieHT miaTBepuKye, Mo BiH YKIATae
VYHiBepcaJIbHUI TOTOBIp Y TOMY YMCII Ha MiJCTaBl IPUHIUITY «CBOOOIU TOTOBOPY», BU3HAUEHOT'O
crarTsimMu 6 Ta 627 LluBineHOTO KOZIekcy YKpainu. KiieHT 0e3BiAKIMYHO MiATBEPKYE, 10 MOBHICTIO
O3HAMOMMBCS 3 TOJO0XKEHHSAMHU YHIBEPCAIBHOTO JJOTOBOPY, MOJI0XKEHHS Y HIBEPCATIBHOIO JIOTOBOPY
oMy 3p03yMii, € pO3yMHUMH Ta CIpaBeAIMBIUMU. BCi paxyHKH, BIIKPHUTI HA MMiJICTaB1 Ta B OPAIKY,
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nepeadaueHoMy YHiBepcalbHUM JIOTOBOPOM, KIli€HT MOTro1Ky€eThCs BBaKATH TAKUMHU, 110 BITKPHTI
B TOMY YMCIII Ha MIJCTaBl bOr0 YHIBEPCAILHOIO IOTOBOPY, NPpHU 1[bOMY CTOPOHU BUXOAUTUMYTh 3
TOTO, 110 BiANOBIHA Jis Oyna BunHeHa KiienToM Ha mificTaBi YHiBepcallbHOTO JOTOBOPY, a 3TajaHi
TyT BigHOocuHM CTOpIH IOYMHAIOTh PEryJIIOBAaTUCS YMOBAMU OKpeMoro bBaHKIBCHKOro
MPOAYKTY/TIOCITYTH JInLIe 3 AaTH mignucanns Ctoponamu 3asBu/3asBU-aHKETH PO MPUETHAHHS JI0
VYHiBepcaJIbHOr0 JOrOBOPY MPH HaJaHHI BaHKIBCHKOro MPOAYKTY/TIOCIYTH.

2.5.4.KitieHT Mae mpaBO CKOPUCTATHCHh Oyab-SKUM, JEKiIbKkOoMa, abo BciMa baHKIBChKUM
MPOYKTOM(-MH )/TIOCIIYTOIO(-MH), III0 TTPOTIOHYEThCsE baHKOM B pamMkax YHiBepcaabHOTO JOTOBOPY.

2.5.5. lnst opopmieHHs BiImOBiAHOTO baHKIBChKOTO mpoaykTy/mociayru KimieHT momae mo
banky BinnoBigHy 3asBy/3asBy-aHKeTy PO NPUEAHAHHS 10 Y HIBEpCAILHOTO IOTOBOPY IIPU HAJJaHH1
BaHKiBCHKOTO MPOIYKTY/TIOCIYTH B ABOX MPUMIpHUKAX (y pa3i 0pOpPMIICHHS Y TariepOBOMY BUTIISII)
3a (opMOI0, 00YMOBJICHOK) YMOBaMH BiMOBITHOTO BaHKIBCHKOTO MPOAYKTY/TIOCTYTH, BUKIIOYHO B
nuchbMoBil (opmi (y mamepoBoMy BHIIISIII a00 y BUIJsAI EneKTpOHHOro IOKyMeHTa), Ta
MONePEIHhO HaJAa€ JOKYMEHTH Ta iH(opMaliiro, HeoOXiaHi s ineHTudikamii/Bepudikanii Kiienrta
3riIHO BUMOT bBaHKy Ta YMHHOTO 3aKOHOJABCTBa YKpaiHM Ta iHIN JOKYMEHTH MependadeHi
HOpPMAaTHUBHO IpaBoBUMH akTamu HBY abo BHyTpimHiMu qokymMeHTamMu banky, abo bank orpumye
iHpopmamiro mpo KirienTa 3 iHIIMX JpKEpest 3TiAHO BUMOT YWHHOTO 3aKOHOAABCTBA Y KpaiHU.

2.5.6.11innucanssm 3asaBu/3asiBU-aHKETH NIPO NPUETHAHHS 10 YHIBEPCAIBHOTO JJOTOBOPY MPH
HajaHHi baHKiBChKOTO npomykTy/mocayru KilieHT miaTBepaKye, o BiH 03HAHOMIICHUH 3 YMOBaMHU
VYHiBepcalbHOTO 10roBopy, Tapudamu banky ta/abo YMoBamu 3any4eHHs: OaHKIBCHKUX BKJIA/IiB Ta
iHImoro iH(popMmariro 3a BiIMOBIIHUMH BaHKIBCBKMMHU NPOIYKTaMHU/TIOCITYraMH, SIKi MICTATHCS B
VYHiBepcanbHOMY J0roBopi Ta/abo ompumtonHeHi Ha OdimiiiHoMy caiiti banky Ta po3mimieHi Ha
iHpopmaniiiHuX cTeHnax y mpumimeHHi Bimminens banky ta 06e3yMOBHO i B MOBHOMY 00Cs3i X
IpunMac.

2.5.7.Ilicns npuitaaTTs Bix KilieHTa BCiX Hal€XHMM YMHOM O(OPMIICHHX JOKYMEHTIB Ta
iHpopmanii (Komiif OKYMEHTIB, 3acBIAYEHMX B YCTaHOBJICHOMY IMOPSJKY), HEOOXIAHHUX IJis
o(OopMIIEeHHS TOCIIYTH, TPOBeIeHHs 11eHTUiKanii/Bepudikanii Kiienrta, bank po3risgae BiANIOBIIHI
JOKYMEHTH y cTpok 1o 10 kajmeHzapHHMX JAHIB 3 JaTH HaJaHHS 10 baHKy BuIe3a3HaueHUX
JIOKYMEHTIB Ta iH(dopMallii y BIANOBIIHOCTI A0 BHYTPIIITHLOOAHKIBCHKUX MPOLIEAYP.

2.5.8.B pa3i nOpudHATTA TMO3UTHBHOTO pIlIEHHS 100 HaAaHHS baHKiBChHKOTO
npoaykry/mocinyru bank mignucye 3 Kiientom — 3asBy/3asBH-aHKETH NP0 NPUEAHAHHS [0
VYHiBepcaJlbHOT0 JOTOBOPY MPH HaJaHHI BaHKIBCBKOTO MPOAYKTY/TIOCIYTH, Ticiis yoro Jlorosip mpo
Ha/laHHsT BaHKIBCHKOTO MPOIYKTY/TOCITYTH OJHOYACHO 3 YHIBEPCAJIHHUM JIOTOBOPOM BBAXKAETHCS
yknageHuM. B 3asBi/3asBH-aHKETH IPO MpPUEAHAHHS O YHIBEpPCAIbHOI'O JOrOBOPY IpPU HaJaHHI
BbaHKIBCHKOTrO MPOAYKTY/IOCIYTH MOKe rnepeadayaTich Mi3HilIA AaTa HaJaHHS MOCIYTHd B paMKax
BaHKIBCHKOTO MPOJIYKTY/MOCIYTH HiK JaTa opopmieHHs 3asBu/3asBu-aHkeTd. OJUH TPUMIPHUK
3asBu/3asiBU-aHKETH MPO MPUEAHAHHS 10 YHIBEPCAIbHOIO JOTOBOPY MpHU HaJaHHI bBaHKIBCHKOTO
MPOAYKTY/TIOCIYTH 3anuiuaeTbess B banky, iHmmil nmoBepraerbes Kiienty (y pasi opopmieHHS
1HIUBIIyaTbHOI YacTUHU J[OroBOpy Mpo HajgaHHS 0aHKIBCHKOTO MPOAYKTY/TIOCITYTH Y TIAallEpPOBOMY
BUTIIAAAL) i mianuc (y pasi opOpMIICHHS y HarnepoBOMY BUTJISAI @ TAaKOXK JOJATKH 10 HBOTO (32
HassBHOCT1) HajaroThcs KimieHTy oapasy michs ii mignmucaHHs, aje M0 MmovyaTky HagaHHs KiieHty
bankiBcbkoro npoaykry/mociyru). KiieHT moroikyerbes, 10 NpUMIpHUK 3asiBu/3asBU-aHKETH,
yKJIaJIeHui y BUIIIAI1 EnekTpoHHOro TOKyMeHTa, Ta JOJATKIB JI0 HHOTO (32 HasIBHOCT1) BBAXKAETHCS
orpuManuM KitieHTOM, SIKIIIO Takui MPUMIPHUK HarpaBieHHH KiieHTy HUIAXOM HampaBieHHS Ha
€JIEKTPOHHY IOIITY Ta/ab0 pO3MILIEHUH B 1CTOPIi 3a4BOK y BUIUIAI EJEKTPOHHOrO JOKYMEHTY 3
HakinageHuMu EnextponHumu minnucamu 3 60Ky Kiienta ta banky B Cucremi «lnrepHer-bank
«NEOBANKM, 1110 1a€ 3MOTy BCTAHOBHUTH /ATy BiJIIPaBICHHS.

2.5.9. JloroBip npo HamaHHS BaHKIBCHKOTO MPOAYKTY/TIOCIYTH CKIAJa€Thes 3 3asBU/3asiBU-
AHKeTH TMpO TPHEIHAHHS N0 YHIBEpCAJIBLHOTO JOTOBOPY TPH HaJaHHI bankiBchKOTO
npoaykry/mocnyr, Tapudis banky Ta/abo YmoBamu 3aimyueHHs OaHKIBCBKHUX BKJIAIiB 1 I[bOTO
VYHiBEepCcaIbHOTO JOTOBOPY, fIKI pa3oM MICTATh BCi ICTOTHI yMOBH JlOroBOpy MNpo HaJaHHS
baHKiBCHKOTO MPOAYKTY/TIOCITYTH.
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2.5.10. bank namae Kiienty mnociyru/3ailicHioe omepauii 3a JloroBopoM mpo HaJaHHS
bankiBcpkoro mpoaykry/mociayrd  3rigHo 3 Tapudamm  banky, mo giloTh Ha  JaTy
3NIACHEHH/HAJaHHs BIAMOBIAHOI onepauii/mocnyru. Tapudu po3minrytoTscs Ha opilifHOMY CanTi
banky www.concord.ua ta po3miiieHi Ha iHpopMaIliiHUX CTeHIax y MpuMimieHsx BinaiiaeHns banky.

2.5.11. VY pasi, axmo mixx Kiienrom ta bankoMm Bxe € 1if0uuii JOTOBIp Mo HATaHHS OyIb —
SAKOro IpoaykTy/mociayru banky, mo OyB ykiafeHui, sk OKpEeMHMH JOroBip, HE y MeXaX IbOro
VHiBepcasibHOro A0oroBopy, bank mnpomonye KiienTy posipBaTu BKe AiIOUYMil JOTOBip Ta
IPUEAHATUCS O LBOr0 YHIBEPCAIBHOIO JOTOBOPY, LUIIXOM NoJgaHHs 10 banky 3asBu mpo
NpUEAHAHHS 10 YHIBEpCAIBHOTO JOroBOpY (3riHo 3 mabioHoM HaBeneHuM y Jlomatky Nel.6. mo
JAHOTO YHIBEpCaIbHOIO JIOrOBOPY), sika nojpaetbes KiieHToM B baHk 3 MeTOI0 po3ipBaHHS BXe
JII0YOTO JIOTOBOPY, YKJIaaeHoro Mixk bankom ta KiieHTOM He y Mexax IIbOro YHiIBepCaJlbHOTO
JIOTOBODY, 0€3 3akpUTTA BiakpuTHX Kili€eHTY paxyHKiB, Ta MpOAOBXKEHHS 00cyropyBanHs Kiiera Ha
yMOBax IIbOro YHiBepcanbHOTO A0roBOpYy. [Ipn HaganHi Kinienrom 1o banky 3asBu npo npuenHaHHs
10 YHiBepcaJbHOrO J0roBopy (3rifiHo 3 mabioHoM HaBeneHuM y Jlonmatky Nel.6. mo nmanoro
VYHiBEpcaIIbHOTO JTOTOBOPY), MOTEPEHiil TOTOBip 1m0 OyB yKIaJeHHH, SIK OKPEMHUIl TOTOBIp, HE Y
MeXax I[bOro YHIBEpPCaJIbHOI'O JOTOBOPY, PO3PUBAETHCS aBTOMATUYHO. Binkputi paxynku Kiienra
MIPOJOBXKYIOTh OOCITYTOBYBAaTHCS HAa YMOBAX IbOTO Y HiBEPCAIBHOTO JIOTOBOPY.

2.6. BHecenns1 3MiH 0 YHiBepcaabHOro aoropopy Tta J/loroBopy mnpo HagaHHS
0aHKiBCbKOI0 NMPOAYKTY/IOCTYTH:

2.6.1.1Ipuennyrouncsh 10 YHiBepcalbHOIO J0TOBOpY, KiieHT, kepyrouuch crartsmu 6, 627,
651 LusinsHoro Konmekcy Ykpainu, BUCIOBIIIOE CBOIO 3T0/1y 3 HACTYITHUMH YMOBaMH BHECEHHSI 3MiH
10 YHiBepcalbHOIro A0roBopy Ta /loroBopy npo HajaHHs 0aHKIBCBKOTO IPOAYKTY/IIOCITYTH:

2.6.1.1. bank Mae mpaBO BHOCHTH 3MiHH /0 YHIBEpCaJlbHOTO IOTOBOpY, JloroBopy mpo
Ha/IaHHS 0aHKIBCHKOTO MPOIYKTY/mociayru B ToMmy uucii 1o Tapudis banky, 6e3 ykinaganus Oy/b-
SIKUX JIOJATKOBUX MUCHMOBHUX JIOTOBOPIB/YTOJI PO 3MIHY.

2.6.1.2. B pasi BHecenHs 3MiH bank nmosigomisie Kiienra:

2.6.1.2.1. mpo 3MiHM [0 VYHiBepcalbHOro J0roBopy Ta/abo JloroBopy npo HagaHHS

0aHKIBCHKOI'O MPOIYKTY/TIOCIYTH - He Mi3Hime, Hix 3a 20 (ABaaUATh) KaleHAapHUX JIHIB, 0

BBEACHHS TaKHUX 3MIH B [IIO;

2.6.1.2.2. npo 3minu 10 Tapudis banky Ta 3MiHM 10 YMOB Npo Ha/laHHS OAHKIBCHKHUX MOCIYT

- He mi3Hiue, Hik 3a 10 (mecsATh) KaJleHJapHUX [HIB IO BBEJIEHHS TaKUX 3MIH B JiI0 3a

BUKIIIOYEHHsAM 3MiH TapudiB Ha o0OCIyroByBaHHs €JIEKTPOHHHMX IUIATIXHHUX 3ac00iB

(ITmarixxnHoi KapTKM), Tipo siki bank nosigomiise Kiienta 3a 30 (TpuausTh) KaJeHAAPHUX THIB

710 1aTH BBEJIEHHS TaKHUX 3MiH B [iIO0.

2.6.1.3. TloBimomieHHsi mpo 3MiHM baHk 31iiicCHIOE OyAb-SIKUM 3 HACTYIHHX CIOCO0IB (3a

Bubopom banky):

2.6.1.3.1. nutsixom po3MitieHHs iHGopmarlii Ha OdiniitHoMy caiiti banky - www.concord.ua B

posaini «HoBuHmy;

2.6.1.3.2. nuisixom po3MilleHHs 1HpopMallii Ha 1HQOpPMaLIHUX CTeHIaX, [0 3HAXOAAThCA Y

npuMmilieHHsax Bigainens banky;

2.6.1.3.3. nuisxoM HaJlICIaHHS BIAIOBIIHOTO MOBIAOMIICHHS Ha €l1eKTpOHHY ajapecy KiieHra,

BKa3aHy y 3asBi/3asBi-aHKETI PO MPUEAHAHHS A0 YHIBEpCAIBHOTO JOTOBOPY INPH HaJaHHI

bankiBcpkoro mnpoaykry/mociayru abo B MOAaibIIOMY, 3TiAHO oTpuMaHoi Bif KiieHnTa

MUCHMOBOI 1H(OpMaIIii;

2.6.1.3.4. nuiaxom sms-iHdopmyBanHs Kiienra Ha Tenegonnuit Homep Kiienrta, Bkazanuil y

3agBi/3asBi-aHKeTI MpO MNpHUETHAHHA JO YHIBEPCAJbHOIO JOTOBOpY NIpU HaJaHHI

baHkiBCBKOTO MPOAYKTY/TIOCITYTH ab0 B MOAANBIIOMY, 3TimIHO oTpuMaHoi Big Kiienra

MUCHMOBOI 1H(OpMaIIii;

2.6.1.3.5. mwaxom HancwiaHHsA moBimoMieHb Kiienty uepes Cucremy «laTepHeT-bank

«NEOBANKY;

2.6.1.3.6. nursixoM HajacuiiaHHs noBigomiieHs Kiienty uepes Cuctemy «Ilarepuer-bank «icON

businessy.
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2.6.1.4. Ilignucanusam 3asBu/3asBU-aHKETH MPO TMPUEAHAHHS J0 YHIBEPCATLHOTO JOTOBOPY
1pu HaJaHHi bankiBchKoro npoaykry/mociayru bank ta KitieHT TOMOBUIIHCH, 1110 Y BUIIAIKy HE3TOIU
KitienTa i3 3anpornonoBannMu bankom 3miHamu 0 YHIBEpcaIbHOTO I0roBOpy Ta/abo JloroBopy mpo
HaJlaHHsA OaHKIBCBKOTO MPOAYKTY/TIOCAYTH, B TomMy uuciai a0 Tapudis, KimeHt 30008’ s13aHuil HE
mi3HiIme HiXk 3a 3 (Tpu) onepamiiuux (poOounx) AHI 0 AaTH HAOpaHHS YMHHOCTI BiIOBIIHUX 3MiH
BUMHUTH HACTYITHI BIAMOBITHI JTii:

2.6.1.4.1. saxmo KiieHT He mOroauBcs 31 3MiHAMH /10 OKpPeMHX NYHKTIB YHiBepcaJabHOIro
a0roBopy ta/ado lorosBopy nmpo HajaHHs 0aHKIBCHKOI0 MPOAYKTY/IOCJAYIH, Y TOMY YMCJI 3i
3minamu a0 Tapugis, y BiamoBimnocti no sxkux bank namae Kiienty mnocmyrn - Kitient
3000B’s13aHUI BUKOHATH BCi 3000B s13aHHS 32 BiANMOBIIHUM J[oroBopoM npo HajgaHHS baHKiBCHKOTO
MPOAYKTY/TIOCIYyrd Ta mojath 1o banky 3asBy mnpo posipBanHs JloroBopy Mpo HagaHHS
bankiBchKkOro mpoayKTy/mociayru (3rigHo 3 mabnoHoM HaBeaeHuM y [lomatky Nel5 mo manoro
VYHiBepcaIIbHOTO JOTOBOPY ), iHIII BaHKIBCHKI MPOAYKTH/TIOCIYTH POJOBXKYIOTH CBOIO JIifO.

2.6.1.4.2. sxmo KiieHT He moromuBcs 31 3MiHAMH 70 YHIBEpCAJIbHOTO JOTOBOPY, SKI
CTOCYIOThCSI BCiX BaHKiBCbKHX NPOAYKTIB/MOCYr, L0 IPONOHYIOThCS baHkOM B pamkax
VYHiBepcanbHOro AoroBopy - KiieHT 3000B’si3aHuil BUKOHATH BCl 00OB’SI3KM 3a YHIBEpCAIbHUM
JI0roBOpoM Ta moxaaTu 1o banky HeoOximHi 3asBu mpo posipBaHHs JlOroBopiB Hpo HamgaHHS
baHKiBCHKHMX MTPOYKTiB/TIOCIIYT.

2.6.1.5. B pa3i orpumanus Bin Kiienta 3asBu mpo posipBanHs JloroBopy mpo HagaHHS

baHKIBCHKOTO MPOAYKTY/OCTYTH:

2.6.1.5.1. B nenp orpumanHs Takoi 3asBu bank mpumnunse obcimyroByBanHs KiieHta 3a
BIIMOBIAHMM  BaHKIBCBKUM TIPOAYKTOM/TIOCIYTor0, 10 Oyia odopmiieHa KiieHToM B pamkax
VYHIBEpCAIBHOTO JIOTOBOPY, Ta BCi 3000B’s13aHHS baHka CTOCOBHO HAJTaHHS IOCITYT 32 BiIOBITHHM
BaHKIBCHKMM IPOTYKTOM/TIOCTYT OO IPUITUHSIOTHCS;

2.6.1.5.2. B 1eHs OTpUMaHHS TaKo1 3asiBU CTPOK KIHIIEBOTO BUKOHAHHS BCiX 3000B’s13aHb KitienTta
3a JloroBopoM npo HajaHHs BaHKIBCHKOTO MPOIYKTY/TIOCIYTH € TaKuM, 110 HACTaB, y 3B’S3KYy 3 UMM
Knient 3000B’s13aHuil B TaKy /1aTy BUKOHATH BCl CBOi 3000B’s13aHHS 3a YHIBEPCAJIBLHUM JIOTOBOPOM B
pamMKax BinoBizHoro JforoBopy npo HajgaHHs baHKiBCbKOro MpOyKTY/IIOCIYTY B TOBHOMY 00csi3i. B
pa3l HEBUKOHaHHS ab0 HeHale)kKHOro BUKOHaHHA KilieHTOM 3000B’d3aHb 32 YHIBEpCAIbHUM
JIOTOBOPOM B 3a3HaueHMd TepMiH, KiieHT 3000B’s3aHuil crulatuté cymy 3a0OproBaHOCTI Iepen
baHkoM 3 ypaxyBaHHSIM BCTaHOBJIEHOTO 1HJIEKCY 1HQUIALIT 32 BECh Yac MPOCTPOUYEHHS, TPU MPOLEHTH
PIUHMX BiJ] IPOCTPOUEHOI CyMH, MPOLIEHTH 3a IMiJBUILEHOK MPOLEHTHOK CTaBKOIO Ta/abo mTpad,
Ta/abo TEHI0, PO3paxoBaHy 3a KOXKEH JIeHb MPOCTPOUYCHHS BUKOHAHHS 3000B’s3aHb, 3TIIHO 3
Tapudamu banky Ta BianosinHuM JloroBOpoM mpo HajaHHS baHKIBCHKOTO MPOAYKTY/TIOCIYTH;

2.6.1.5.3. YHiBepcabHUI JOTOBIP € PO3IPBAHUM 3 MOMEHTY IMOBHOTO BUKOHAHHS 3000B’s3aHb
CropiH 3a HUM.

2.6.1.6. Heotpumannss bankom 1m0 matu HaOpaHHS YMHHOCTI 3MiH 70 YHIBEpCaIbHOTO
J0roBOpy, B ToMy uucii 1o Tapudis, nucemoBoi 3asBu Kiienra npo posipBanHs JloroBopy mnpo
HaJaHHA bBaHKIBCHKOTO MPOMYKTY/TIOCIYTH, CBIIUWTH mMpo 3romy KiieHTa 3 3ampomnoOHOBaHHMH
3MiHaMH /10 YHIBEpCaJIbHOIO J0TOBOPY, B ToMy uHcii 10 Tapudis, a mojansiie oOCIyroByBaHHS
bankom Kiienta 3a BianmoBiZHMMH baHKIBCBKMMH NpPOAYKTaMU/IOCIYTraMu 3A1MCHIOETBCA 3
BpaxyBaHHSM TaKuX 3MiH.

2.6.2. flkmo omHe abo MAEKiTbKAa 3 TMOJOKEHb YHIBEPCATHHOTO JOTOBOPY € abo CTaloTh
HEeMIWCHUMH 3 OyJb-sIKO1 MPUYMHY, 1€ HE € MiJCTaBO0 JUIsl MPU3YNHHEHHS i 1HIIUX MOJ0XKEHb
VYHiBepCaTbHOTO JOTOBODPY.

2.6.3. KitieHT pHeHAHHAM JI0 1IaHOTO Y HIBEPCAJILHOTO IOTOBOPY HA/AA€ 3r0ly Ha OTPUMAaHHS
iHdopmartii Bix banky (B Tomy umcii pekiaamHoi iHGopmarlii) Oyap — SKUM criocoboM Ha Horo
KOHTAKTHY aJjpecy, KOHTaKkTHI TeleOHM Ta eNeKTPOHHY ajpecy, 1o Oyae 3a3HaueHa HUM B
3asBi/3asBi-aHKETI PO TMPHUETHAHHS A0 YHIBEpCAJIHLHOTO JOTOBOPY IMpH HajaHHI BaHKIBCHKOTO
MPOAYKTY/TIOCITYTH.

2.6.4. Knient Ta bank OMOBWINCH, 1110 31 cTOpoHH baHKy, MiANMUC yIOBHOBa)XEHOI 0COOH Ha
nokymeHTax (3asBax/3asBax-aHKeTaxX Mpo MPUETHAHHS 10 Y HIBEPCaIbLHOTO JOTOBOPY MPU HA/IaHHI
BaHKiBCHKOTO MPOAYKTY/TOCITYTH, 3MiHaX /10 3asB MO MPUETHAHHS A0 YHIBEpCAILHOTO JIOTOBOPY
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npu HajgaHHI BaHKIBCHKOTO MPOIYKTY/MOCIyrH, 3asiBax Hpo posipBaHHs JloroBopy mpo HagaHHS
BaHKIiBCBKOTO MPOAYKTY/TIOCIYTH, 3asBax/3asBaXx-aHKETaX MpO TPUEIHAHHS JO YHIBEpCATLHOTO
noroBopy, JloBikax Ta iHIIMX AOKyMEHTaX ) 3a BUOOpoMm BaHKy Moxe MpOCTaBISATUCS Yy BUIJIIL
(dakcumiabHOTO BiATBOpeHHs mianucy ynoBHoBaxkeHoi ocoom AT «AKBb «KOHKOP/I». 3pa3ok
(hakcUMiUTEHOTO BiATBOpeHHS mignucy ynoBHoBakeHOi ocobu AT «AKb «kKOHKOP/I» ta meyatku
banky HaBOAMUTHCS Y 1IbOMY YHIBEpCAIIbHOMY JIOTOBOPI:

“HOHHop,
I-K. 34514395

IIpu npomy baHk 3amumiae nmpaBo Ha 3a3HAYEHHUX JOKYMEHTAaX IPOCTaBISATH 3aMICThb
¢bakcuminpHOro BiaTBOpeHHs mianucy ynoHoBaxeHoi ocoou AT «AKB «KOHKOP/I» ta meyatku
banky, opurinaneHuil (BnacHopyuHuil) mignuc ynoHoBaxkeHoi ocoou AT «AKb «KOHKOP/» ta
neyatku banky.

2.6.5. B pa3i odopmienHs baHKIBCBKMX MPOIYKTIB/MOCIYT, fKI mepeadayeHi ymMoBaMu
VYHiBepcanbHOTO A0rOoBOpy, uYepe3 Cucremy «lutepHer — bank «icON business» abo Cucremy
«IaTepuer-bank  «NEOBANK»  KiieHT migTBep/pKye, 110 BiH O3HAaHOMIIGHHH 3 YMOBaMHU
VYHiBepcaIIbHOTO JOTOBOPY, a Y pa3i HeoOXimHOCTI, 3 ymMoBamu [1yGiyHOrO JOrOBOpY NPHUIHSB iX
yMOBU 0€3yMOBHO Ta B NMOBHOMY 00cs31, NpUIHIB Ha ceOe 3000B’s3aHHS JTOTPUMYBATHCh iX Ta
3roJieH 3 yKJIaJaHHsIM 3 baHkoMm YHiBepcanbHOTo JOroBopy Ta y pasi HeoOxigHocTi, [lyOaiuHoro
JIOTOBOPY, a Takoxk o3HailomneHuil 3 Tapudammu banky Ta ymMoBaMu HajgaHHS OaHKIBCHKHMX
npoaykris/mocayr. Beenenns Kmientom OpHOpa3zoBOro maposiro, IO MiATBEP/DKYE 3A1HCHEHHS
orepariii € HOro axkIenToM Ha YKJIaJE€HHsS YHIBEPCAJIbHOTO JIOTOBOPY Ta Yy pa3l HEOOX1JIHOCTI,
[Ty6niuHOTrO AOTOBODY.

2.6.6. YmoBHM Ta NOPSAOK OOCIYyroByBaHHS  paxyHKIB BIAKPUTUX (13U4HIA 0c001
BU3Ha4atoThes [1yOmniyHUM 1OroBOpOM.

PO3I1JI I11. BIIKPATTS IOTOYHUX PAXYHKIB TA 31IMCHEHHS
OINEPAIIIN 3A IIMMHA PAXYHKAMHU
(Lleii po30in eusHauae nopsook 6iOKpummsa NoOmouHo20 PaxyHky, nopsooxk npoeeoenHs.
onepayiu 3a Paxynkom, nopsaook saxpumms Paxynky, a maxodxc iHwi yMo8U 00C1y208Y8aHHA

Paxynky)

3.1. Ha ymoBax mporo YHiBepcaabHOro noroopy, bank Biakpusae KiieHTy motouynmii (-1)
paxyHok (-u) (mami no Texcty Po3niny Il mporo YHiBepcaqbHOTO JOroBOpYy — TepMiHH «PaxyHOK»,
«TOTOYHUHN PaxyHOK» BUKOPUCTOBYIOTHCS SIK B OJJHUHI TaK 1 y MHOKHHI1) Ha M1JCTaBI:

3.1.1. 3asBu KiieHTa Ha BIIKpUTTS MOTOYHOTO PaxyHKY (y BUIJISAI OKPEMOTO JTIOKyMeHTa abo
TEKCT 3asBU MOXKe OyTH 3a3HaueHWd y 3asBi/3asBi-aHKETI PO MPHUETHAHHS JO YHIBEPCATHLHOTO
JIOTOBOPY IpHY HaJaHHI baHKIBCBKOTO MPOAYKTY/TIOCIYTH y AOBIUIBHIN opMmi, ane i3 30epekeHHIM
PEKBI3UTIB, ependaueHnx HopMaTuBHUX JokyMeHTax HBY. 3asBa/3asBa-ankera Moske nogaBaTucs
1o baHky y BUTTISAI €MEKTPOHHOIO JTOKYMEHTY 3aco0aMu iH(OpMaIliiiHUX, TeIeKOMYyHIKaIIHUX,
iH(}OpMaIIHHO-TEIEKOMYHIKAIlIMHIX CUCTEM);

3.1.2. nHaganux KiieHTOM IOKYMEHTIB (KOMii JOKYMEHTIB, 3aCBIJUEHHX B YCTaHOBJICHOMY
MOPSIIKY) Ta iH(OpMaIlii, Tkl BAMararoThCs BIAMOBITHO 10 BUMOT YHHHOT'O 3aKOHOJIAaBCTBa Y KpaiHH,
HOpMaTHUBHUX akTiB HamioHanesHOro 6aHKy YKpaiHu, BHYTPIIIHIX JOKYMEHTiB baHky;

3.1.3. ta B 3anexHocTi Bix oopanoro Kiienrom BaHKIBCHKOTO TPOTYyKTY/TIOCITYTH:
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3.1.3.1. 3asBu npo NMpHETHAHHA A0 YHIBEPCAJIBHOTO JOTOBOPY NPH BIAKPUTTI MOTOYHOTO
paxyHKy (3rizHo 3 mabioHoM HaBenaeHuM y Jlonatky Nel. no maHoro YHiBepcalbHOTO JOTOBOPY)
abo 3asBH-aHKETH NpPO MpHEIHAHHSA N0 YHiBepcampHoro Ta IlyGmiunoro morosopiB AT «AKbB
«KOHKOP/I» B Cucremi «Iatepaer-bank «NEOBANK» nist ¢pi3udHMX OCIO-TiANpUEMITIB  (3T1HO
3 mabioHoM HaBeneHuM y Jlonatky Nel.7 no maHoro YHiBepcaabHOTO I0TOBOPY) a00 3asBU-aHKETH
npo npueaHanusg a0 YHiBepcanbHoro noroBopy AT «AKb «kKOHKOP/l» B Cucremi «IHTepHer-
bank «NEOBANK» s ropugudaux ocid  (3rigHo 3 mabionom HaeeneHuM y Jlomatky Nel.8 no
JTAHOTO YHIBEpCaJIbLHOTO JOTOBOPY) — BIAKPUTTS IOTOYHOTO PaxXyHKY B HalllOHAJIbHINA YU 1HO3EMHIM
BaJIOTaX Ta 3IMCHEHHS PO3PaxXyHKOBO-KacOBOro oOcCiyroByBaHHsi KitieHTa (HagaHHS TOCITYT, SIKi
MOB's3aH1 3 Tepeka3oM KomTiB 3/Ha Paxynky/ox KiieHnTa, BUgadero 1HOMy KOIITIB Y TOTIBKOBIH
(dhopMi, a TaKOXK 13 3MIUCHEHHSIM 1HIIIMX PO3PAXYHKOBO-KACOBHX OMEPAIliii) 32 JOMOMOTOF0 TUIATIKHUX
IHCTPYMEHTIB BIJIOBIIHO 10 YMOB YHIBEPCaJIbHOTO JIOTOBOPY, YNHHOTO 3aKOHOJABCTBA Y KpaiHH,
HOPMATHUBHO-TIPaBOBUX akTiB HamionanmeHOoro OaHKy VYKpaiHu, BHYTPIMIHIX HOPMaTHBHHUX
NOKyMeHTIB baHky, Ta yMOB (YHKIIIOHyBaHHS KOPECIOHJEHTCHKUX pPaxyHKiB baHky, a Takox
HajaHHs KilieHTy KOMICIHHMX Ta IHIIMX TOCIyT, NepeadadeHruX 3aKOHOAAaBCTBOM YKpaiHH Ta
Tapudamu banky;

3.1.3.2. 3asBu npo NMpHEAHAHHS 10 YHIBEPCAIHHOTO JOTOBOPY MPH BIIKPUTTI paxyHKY Ha
PO3PaxyHKOBO-KacoOBE OOCIyroByBaHHS OaHKIBCHKOTO PaxyHKYy 13 CHELialbHUM PEXUMOM HOTo
BUKOPUCTaHHA (3apaxyBaHHs CTPAXOBUX KOWITIB) (3rixHO 3 mabioHoM HaBeneHnM y Jonatky Nel.2
JI0 JaHOTO YHIBEPCaJIbHOTO JOTOBOPY) — BIIKPUTTS OKPEMOTO PaXyHKY 31 CHEliallbHUM PEeKUMOM
HOro BUKOPUCTAHHS B HAIlIOHAIBHIN BAIIOTI, TS 3apaxyBaHHs CTPaXOBHX KOIITIB 3TiAHO 10 3aKOHY
VYkpainu «IIpo 3aranbHOO0O0B’SI3KOBE JAep:KaBHE COIllalbHE CTPAaxXyBaHHs» B pedakiii 3akoHy
Vkpainu «[Ipo BHecCeHHs 3MiH J0 JESKMX 3aKOHOAABUYMX aKTiB YKpaiHW mojo pedopMyBaHHS
3arajibHOOOOB'I3KOBOT0 JEP>)KaBHOT'O COLIAJIbHOIO CTpaxyBaHHS Ta Jeramizamii (oHxy omiatu
mpari» Bix 28.12.2014, Ne 77-VIII (31 3MiHaM#u 1 JOTIOBHEHHSIMH) Ta 3A1MCHEHHSI PO3PaXyHKOBO-
KacoBoro obcmyroByBaHHs KiieHTa (HagaHHsS TMOCHYT, sIKI TOB'sI3aHI 3 MEpPEKa3oM KOIITIB 3/Ha
Paxynky/ok Kiienra, Bugauero ioMy KOIITIB y TOTIBKOBIM (popMi, a TakoX 13 3[1HCHEHHSAM 1HIINX
PO3paxyHKOBO-KaCOBUX OIepalliif, OB’ A3aHUX 13 3apaxyBaHHs CTPAXOBUX KOILTIB, sIKI MOXKYTb OyTH
BUKOpHUCTaH1 KIli€EHTOM BUKIIIOYHO Ha Ha/IaHHS MaTepialbHOTO 3a0€3MeUeHHs Ta COLiaIbHUX MOCIYT
3aCTpaxOBaHUM 0c00aM y BIAMOBIIHOCTI 10 3akoHY Ykpainu «IIpo 3araibH0000B’I3K0BE JiepKaBHE
colfiaJibHe CTpaxXyBaHHs» B pefakiili 3akony Ykpaiau «IIpo BHECEHHS 3MiH JI0 JESIKUX 3aKOHOAaBYNX
akTiB  YKpaiHM 1moa0 pedopMyBaHHS 3arajbHOOOOB'SI3KOBOTO  JEP)KaBHOTO  COLIAJIbHOIO
CTpaxyBaHHs Ta Jeramsamii ¢ouay omiatu mpami» Bix 28.12.2014, No 77-VIII (31 3miHamu 1
JIOTIOBHEHHSIMH)) 32 JIONOMOTOK0 IUIATDKHUX 1HCTPYMEHTIB BIAMOBIIHO 1O YMOB I[HOTO
VYHIBEpCcaIILHOTO JJOTOBOPY Ta BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU.

3.1.3.3. 3asBU npo MpUEAHAHHS 10 YHIBEPCAJIHHOIO JIOTOBOPY MPH BIIKPUTTI PaxyHKY Ha
PO3paxyHKOBO-KacoBe 00CITyTrOBYBaHHs OaHKIBCHKOTO PaxXyHKY 3 MPUHHATTS TOTIBKOBUX KOIITIB JIJIS
MOJAIBLIOTO iX Tmepekasy (3riiHo 3 1mabimoHoM HaseneHuM y Jopmatky Nel.3 no nmaHoro
VYHiBepCcalbHOTO JIOTOBOPY) — BIIKPUTTSI OKPEMOTO PaxXyHKY JUIsl 3apaXxyBaHHS NMPUHHATOI TOTIBKH B
HaI[lOHAJbHIN BAIOTI JIJIsl TOJIANTBINIOTO 1i MepeKasy y BIAMOBIAHOCTI 0 BUMOT TTocTaHOBH [IpaBiiHHA
Hamionanenoro 6anky Ykpainu Bin 12 motoro 2013 poky Ne 42 "[Ipo BperyaroBaHHS TUTaHb L1010
npuMaHHs FOTIBKU JJIS OAAJIBILOTO ii mepekasy”.

3.1.3.4. 3asBu Mpo NpUEIHAHHS JO YHIBEpCAIbHOIO JOTOBOPY HPU BIAKPUTTI PAXyHKY Ha
PO3paxyHKOBO-KacoBe OOCIYroByBaHHsS OaHKIBCHKOTO PAaxyHKY 13 CHEIIaJbHUM DPEXHUMOM HOTo
BUKOPHUCTAaHHS (3apaxyBaHHS YOPHOOMJIbCHKHMX KOIITIB) (3T1IHO 3 1a0JIOHOM HaBe/leHuM y JlonaTky
Nel.4. no nmaHoro YHiBepCalbHOTO JOTOBOPY) — BIAKPUTTS OKPEMOro paxyHKY 31 CIelialbHUM
PEKUMOM MOTO0 BUKOPUCTAHHS B HAIIIOHAJIbHIN BAIIOT1, JJI aKyMYJIIOBaHHS CyM T'POIIIOBHX KOIITIB,
SIKi HAJIXOMATh BiJI OPraHiB COIIAIILHOTO 3aXUCTY HACEJICHHS, 3 METOI0 BHUILIATH iX CIiBpOOITHUKAM
Kiienra, sxi mocrapxaanu BHAcHiIoK YopHOOMIBCHKOT KaTacTpodu 3rigHO 0 3aKOHY YKpaiHH
«IIpo cratyc 1 comiaabHHMI 3aXHCT TPOMAJSH, AKI MOCTPAXKAATH BHACIIIOK YOPHOOMIBCHKOT
karactpodm» Big 28.02.1991 p., Ne796-XII (31 3MiHaAMH 1 JOTIOBHEHHSIMH) 3 ypaXyBaHHSM BUMOT
YUHHOTO 3aKOHO/IaBCTBA B TOMY YMCJII HOPMaTHBHO-TIpaBOBUX akTiB KabiHeTy MinicTpiB Ykpainu,
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HarionansHoro 6anky YKpaiHu, 110 PEeTyJIIOI0Th HOPSA0K BUILJIATH TPOIIOBUX KOIITIB TPMasSHAM,
110 MOCTPaXXJaJIi BHACH1 10K YOpHOOMIIBCHKOT KaTacTpodH.

3.1.4. Binkpurrs HoBoro Paxynky Kuienty, skuii yxe OyB ineHTH(IKOBaHHH Ta
Bepu(dikoBaHuii O6aHKOM 1 1m0 sikoMy Oyna cdopMoBaHa crpaBa 3 HOPUIAYHOTO OGOPMIICHHS
Paxynky, moxe 3xilicHioBaTHCA bankom Ha minctaBi moganux KiieHTOM JOKYMEHTIB y BHIJISI
€JICKTPOHHMX JOKYMEHTIB 31 CTBOPEHUM KBaTI(PiKOBAHUM €JICKTPOHHUM I1ITHUCOM (YI0CKOHAIICHUM
enektpoHHuM mignucoM) B Cuctemi «IarepHer-bank « NEOBANKY 3rigno Jomatky Nel.9. mporo
VYHiBepcaJIbHOTO JOrOBOPY.

3.2. Binkputts PaxyHky B iHO3eMHill BaJIIOTI MOXJIMBE BUKJIIOYHO 32 YMOBH IOTIEPEIHBOTO
BIIKPUTTs PaXyHKy B HaIllOHAJIbHIM BAJIFOTI.

3.3. Bigkpurrs PaxyHKy 3i coemiaJbHUM pEXHMOM HOTO0 BHKOPHCTAHHS (3apaxyBaHHS
CTPaXOBHUX KOIITIB) Ta/ab0 PaxyHKy 3 MPUHHATTS TOTIBKOBUX KOIITIB JJIS MOJAIBIIOTO iX IMepeKa3y
Ta/abo PaxyHKy 31 cHemiaJbHHUM PEXHUMOM HOTO BUKOPUCTaHHS (3apaxyBaHHS YOPHOOMIIBCHKUX
KOIIITIB) MOXJIMBE BUKJIIOYHO 32 YMOBH IOINEPEIHBOIO BIKPUTTS NOTOYHOTrO paxyHKy Kiienrta B
HaIlOHAIBHIN BAJIOTI.

3.4. [Ipu Binkpurti Paxynky KiieHT Bu3Haudae cratyc (BUa) paxyHKy i Bamtoty PaxyHKky, ipo
10 BKa3ye B 3asiBl PO BIAKPUTTS MOTOYHOTO paxyHKy. Pexxum ¢ynkuionyBanns Paxynky Kiienra
BH3HAYA€THCSl YNUHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.5. KiieHT 00CIyroByeThcs 3a JIFOYMMH Ha MOMEHT HajaHHS mnociayr Tapudamm, 110
3a3HaudeHi B TapudHOMy MakeTi SKUi BKa3yeThs y BIAMOBIIHIN 3asBi/3asBi-aHKET] PO MpUETHAHHS
10 YHIBEpCaJIbHOTO JOTOBOPY MpH HanaHHI BaHKIBCHKOTO MPOJYKTY/TOCIYT TpPU BiIKPHUTTI
MMOTOYHOTO paxyHKy (nmami - Tapudnuuii naker). [Ipu npbomy nopsiok 3miau TapudiB B 3a3HaUeHOMY
Tapuduomy makeri Ta TOpsIOK 3MiHM Tapu@HOTO MaKeTy BH3HAYAIOTHCS JaHUM Y HiBEpCaTbHUM
JIOTOBOPOM.

3.6. 3a xopucryBaHHs bankom komTamu, ki 3HaxoAsThcsi Ha Paxynky Kiienta bank
HapaxoBYe€ MPOILIEHTH B pPO3Mipi, 3a3HadeHOMY B TapupHOMY MakeTi, K10 HapaXyBaHHS MPOLIEHTIB
nependadeHo TapupHuM nakeTom.

3.7. bank 371licHIOE PO3paxyHKOBO-KacoBe 00CIyroByBaHHs PaxyHKy 1 HaJja€ OB s3aH1 3 IIUM
MOCITYTH, 30KpeMa:

3.7.1. BukoHye muarexi B MeaxX 3aluIIKy KowmTiB Ha Paxynky Kiienta (Akmo iHme He
BCTaHOBJICHO OKPEMHMH JIOTOBOpPAMH KpeIuTyBaHHS paxyHKy Mik bankom Ta Kiientom) y
BIJIMIOBIIHI}M BaJIOTI HA MOMEHT MOJAAHHA B baHK Hale)XHUM YHHOM O(QOPMIICHHX PO3PaXyHKOBUX
JIOKyMEHTIB 200 Ha MOMEHT BUKOHAHHS BIITMIOBIIHOTO PO3PaxXyHKOBOTO JIOKYMEHTA.

3.7.2. Bukonye rotiBkoBi onepauii 3a Paxynkom 3a posnopskeHasM KitieHta, Ha mijacTaBi
HaJIe)KHUM YHHOM O()OpPMIIEHUX KAaCOBUX JIOKYMEHTIB.

3.7.3. 3aiiicHioe oroBipHe ciucaHHs 3 PaxyHKy, BiikpuToro y banky, B mopsKy BU3Ha4€HOTO
UM Y HIBEPCATbHUM JIOTOBOPOM.

3.7.4. 3niiicHioe obcnyroByBanHs Kinienra nra MBP/MBPY.

3.7.5. 3piiicHioe NpUMycOBe CHUCaHHS (CTATHEHHsS) KowWTiB 3 PaxyHKy y Bumaakax,
nepeadayeHux YHiBEpcalbHUM JI0TOBOPOM Ta YHUHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

3.7.6. Bukonye inmmi omnepartii, nepeadadeHi YMHHAM 3aKOHOJIABCTBOM Y KpaiHH.

3.8. bank Mae paBo NPUIMHUTH/BIAMOBUTHCS BiJ HajlaHHS BaHKIBCHKUX MPOIYKTIB/TIOCIYT, Y
TOMY 4YHCJl BiJ MANMUCAHHS BIAMOBIAHUX 3asiB/3asB-aHKET N0 YHIBEPCAIHHOTO OTOBOPY,
NpOBe/ICHHs omepauiid 3a PaxyHKoM, a TakoXX 3aKpUTH BCi a00 OKpeMi NOTOYHI paxyHKH YU
MPU3YNHHUTH (TUMYACOBO) OIepallii 32 HUMHU, BIAMOBUTHU B 0OciTyroByBaHH1 KitieHTa B HACTyImHUX
BUIIA/IKAX:

3.8.1. Jlii Knienra ta/abo omepamii KiieHTa He BIAMOBIAaIOTH BUMOTaM Y HIBEPCATbHOTO
J0roBopy abo BHMOTraM 3aKOHOJABCTBA YKpaiHW, B TOMY YHCII, ajle HE OOMEKYIOUUCH, PEKUMY
(yHKIIIOHYBaHHS TOTOYHHMX PAaXyHKIB ( 3 ypaxyBaHHSM pexXuMy (YHKIIOHYBaHHS pPaxyHKIB 31
CreliaIbHUM PEXUMOM HOro BUKOPUCTAHHS (3apaxyBaHHs CTPAXOBHUX KOILITIB) Ta/abo paxyHKiB 3
IPUAHATTS TOTIBKOBUX KOILUTIB Ui MOJANBIIOrO iX mepekasy Ta/abo paxyHKiB 31 CreuialbHUM
PEKUMOM HOT0 BUKOPHCTAHHS (3apaxyBaHHS YOPHOOMIBCHKHX KOIITIB))/HASBHOCTI HEOOXITHHX
KOIITIB Ha PaxyHKYy (3 ypaXxyBaHHSIM KOILTIB Ha OIUIaTy KOMICiifHOT BuHaropoau banky), abo taki aii
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Kiienra Ta/abo onepailis MaroTb CyMHIBHUN XapakTep.

3.8.2. ¥V Bunazaky BiacytHocTi B baHky HeoOXimHOi iHdopmarii Ta JOKYMEHTIB Ta/abo ix
HeHanaHHs KiientoM npotsirom 10 kaneHaapHUX AHIB 3 MOMEHTY HAIpaBJICHHS BiIIOBITHOI BAMOTH
banky.

3.8.3. Cucremarnune npoBencHHs KilieHTOM ormepariii, ski MICTATh O3HaKM TaKUX, IO
JISATal0Th 000B'SI3KOBOMY 200 BHYTPIIITHEOMY (DiHAHCOBOMY MOHITOPHHTY.

3.8.4. 3amepeuenns KiieHta mOA0 pPO3KpUTTS OaHKIBCHKOI TaeMHUINl Ta/abo 0OpoOKu
nepcoHaabHUX naHuX KiieHTa Ha yMoBax nependaueHuX 3aKOHOJAaBCTBOM Y KpaiHH.

3.8.5. SIxmo 3anuTyBani Kiientom mociyru/onepaii He nependaderi tapudamu banky abo y
banky BiCcyTHI TEXHIUHI MOMKJIMBOCTI MO0 iX HAAAHHS/TIPOBEACHHS.

3.8.6. B inmmx Bumaakax, mnependadeHUx YHIBEpPCAIbHUM JOTOBOPOM Ta YHWHHHUM
3aKOHOJaBCTBOM Y KpaiHH.

3.9. Kniear nopyvae banky BiampaBuTH, 3aco0aMu €JICKTPOHHOTO 3B 53Ky B 3aXHIIECHOMY
BUTJISAL, TOBIIOMIJIEHHS PO BIAKPUTTS Ta 3akpuTTa PaxyHkiB KiieHTa 10 KOHTPOJIIOIOUOTO OpraHy
MPOTSITOM CTPOKY, BU3HAYEHOTO 3aKOHO/IaBCTBOM YKpaiHu. baHk 37iiiCHIOE BUIATKOBI omepartii 3a
PaxyHKoM mouuHarouu 3 JaTH, BU3HAYEHOI y BIANOBIAHOCTI JJO 3aKOHOJABCTBA YKpaiHU, Ta MicCIsA
BUKOHAHHS BCiX BUMOT 3aKOHO/IaBCTBA Y KpaiHH Ta/abo BuMor baHky.

3.10. Sxmo npu BinkputTi Paxynky bankom Oyne BcTaHOBIEHO HasBHICTH 1070 KiieHTa B
Banky my6miuyHOTrO 00TSHKEHHS pyXOMOT0 MaifHa, HaKJIaIGHOTO JIepyKaBHIM BHKOHABIIEM/TIPUBATHIM
BUKOHaBIIeM, baHK 3ynuHse BUIaTKOBI onepaii 3a PaxyHkom Ha cymy oOTskeHHs Ta Hagae Kiienty
MOBIIOMJICHHSI TIPO BIAKPUTTSI paxyHKy JJIsl BpPyYeHHS JIEep)KaBHOMY BHKOHABIICBi/TIPUBATHOMY
BUKOHaBIIEeBbI. KilieHT 30008’ 43aHuii ogatu 10 baHky 10KyMEHTH, 110 MiATBEPKYIOTh OTPUMAHHS
Jep>KaBHUM BUKOHABIIEM/IIPUBATHUM BHKOHABIIEM ITOB1IOMJICHHS.

bank 3mificHIOe BHIATKOBI omeparlii 3a pPaxyHKOM TMiclsi OTPUMaHHS IOBIJOMIICHHS
JIep’KaBHOTO BUKOHABIIS/TIPUBATHOTO BUKOHABIIS IIPO B1JICYTHICTh HEOOX1THOCTI HAKJIAJICHHS apeIITy
Ha KOIITH KJi€HTa Ha PaxyHky a0o SKIIO JepaBHUH BHKOHABEIb/IPUBAaTHUI BUKOHABELb HE
MOBIJJOMUB PO NPUHHATE PILICHHS Y CEMMJIEHHUH CTPOK MOYMHAIOYUH 3 AATH, 3a3HAYEHOI y BIIMITIII
PO OTPUMAaHHS JIepKaBHUM BUKOHABIIEM/TIPUBATHUM BUKOHABIIEM MOB1IOMJICHHSL.

3.11. V Bumnaakax, nepeadayeHUX HOPMAaTUBHO-NPAaBOBUMHU akTaMu HarioHanbHOro OaHKy
VYkpainu, HomepH Ta pekBi3uTH PaxyHkiB Moske OyTH 3MiHEHO 3a iHiliaTuBoro banky 0e3 ykiagaHHs
Oyab-skux yrog Mixk Croponamu. Ilpu 3miHI HOMEpIB Ta PEKBI3UTIB paxyHKiB baHk moBHHEH
HanpaBuTH KilieHTy momnepeaHe MoBiJOMIIEHHS HE MEHIIE, HIXK 32 5 poOoYMX JHIB 10 IaTH 3MiHU
OyIb-sIKUM 3 HACTYITHUX cI10co0iB (Ha BUOIp baHky):

e [UIIXOM poO3MilleHHs 1H(opmMalii mpo Takli 3MIHM Ha 1HGOPMaLIWHUX CTEHIAX Y
npumimeHHi Binninens banky;

® UIAXOM po3MillleHHs iH(OpMallii mpo Taki 3MiHU Ha odiliiiHOMY caifTi baHky B Mepexi
[HTepHer;

e IHIIUM NpUHHATHUM A5 baHky ciocoOom.

Knient nopydae banky BianpaBuTu, 3aco6aMu e1€KTPOHHOTO 3B’ 53Ky B 3aXHUILEHOMY BUTJISII,
MOBIIOMJICHHSI TIPO BIiIKPUTTS HOBOTO PaxyHky KitieHTa 0 KOHTpOIIIOIOYOTO OpraHy MPOTATOM
CTPOKY, BU3HAUEHOT'0 3aKOHOJJABCTBOM Y KpaiHH.

3.12. Tlotouni paxynku KilieHTa 3aKpuBarOThCsS Ha MiJCTaBl 3asiBU MPO 3aKPHUTTS PaxyHKY
Knienra abo 3 iHmMX mijAcTaB, nependauyeHUX YHiBEpPCAIbHUM JOTOBOPOM, BIJNOBITHO O BHUMOT
YUHHOTO 3aKOHO/IAaBCTBa Y KpaiHU.

3.13. Pexum pobotu bauky/Bimginens baHky, BH3HaueHHS oIepauliiHOrO  Ta
micisionepariiifnoro 4yacy oOciayroByBaHHa KiiieHTIB, omepaniiiHuil perjamMeHT npuiomy 1
BUKOHAHHA IUIATDKHUX JIOPYYCHb KJIIEHTIB Ha IMAaNepoBUX HOCISAX Ta B €IEKTPOHHOMY BHIJISMI,
BCTaHOBJIIOETHCS baHKOM caMOCTIHHO OKpeMHUM pO3MOPSIKEHHAM/HaKa30M 110 baHky Ta 10BOAUThCA
no Bimoma KIli€HTIB NIDISAXOM pO3MIIIEHHS BIiAMOBIMHOI iH(OpMAIisl HA MO OTOJIONICHb B
npumMimienHi banky/Binninens banky Ta/abo Ha caiiti banky.

3.14. Po3paxyHKkoBi Ta KacoBi JoKyMeHTH KiieHta mpuiiMaioThcsi baHKOM 10 BUKOHAaHHS
MPOTSITOM omepailiitHoro (po6ovoro) aus ado micisonepariiiinoro yacy. [Ipu mpomy:
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3.14.1. KacoBi JOKYMEHTH, IPUIHATI POTATOM ONEPALIHHOr0 Yacy (B TOMY YHCII 3[aBaHHA
rOTIBKOBOi BUPYYKH 10 Kacu baHky) BimoOpaxkaroThcsi Ha Paxynky Kienta B 1eit cammii
ornepauiiHuii (poOouuii) neHb, a B MicsONEpaliiHui Yac (BpaxOBYIOUM BHUXiJHI, HepoOoui Ta
CBATKOBI JH1) — HE MI3HIIIE HACTYITHOTO ONEpaIiitHOro (pob0o4Yoro) IHs;;

3.14.2. Po3paxyHkoBi ngokyMmeHTH KirieHTa B HamiOHaNbHIM BaOTI MPHAHSITI MPOTATOM
orepailiiiHoro abo micisonepaniiHoro 4acy BUKOHYIOTbCS baHKOM — mpOTAroM JIBOX orepariiiHux
JHIB B MEXaxX BHYTPIIIHbOOAHKIBCHKOTO MIEpEKa3y KOIITIB (paxyHOK OTpUMyBaya KOIITiB, BKa3aHHUH
B IuIaThbkHOMY jaopydeHHi KiieHTta, Bimkputuii B baHky), a B MexaxX MiKOaHKIBCHKOTO IepeKasy
KOIITIB (paXyHOK OTpUMyBauya KOLITIB, BKa3aHUH B IUIaTDOKHOMY AopydeHHi KiieHTa, BiaKpuTHil B
1HIIOMY OaHKY/yCTaHOBI) - IPOTITOM TPHOX OINEpaIliiHUX JTHIB.

3.14.3. Po3paxyHkoBi 1okymeHTH KitieHTa B iHO3eMHi# BaIOTI BAKOHYIOThCS baHKOM B Mekax
CTPOKY, noropxeHoro 3 KiieHtowm, 3 ypaxyBaHHSIM pekuMy (yHKIIOHYBaHHS KOPECIOHIEHTChKUX
paxyHKiB 3TriIHO 3 M>KOAHKIBCBKUMU JIOTOBOPaMH PO BCTAHOBJIECHHSI BaHKOM KOpPECTIOHIEHTCHKIX
BIJIHOCHH Ta 3a yMOBH HagaHHs KiieHToMm 10 baHky BCix HEOOXiTHUX TOKYMEHTIB IS 3/1HCHEHHS
BankoM BaJFOTHOTO KOHTPOJIIO BiJIMOBIHO IO 3aKOHOJABCTBA YKpaiHU Ta YMOB YHIBEpCAILHOTO
JOTOBOPY.

3.14.4. KiieHT momae po3paxyHKOBiI JOKyMeHTH 110 baHKy Ha mamepoBuX HOCIfAX, a y pasi
Bukopuctanus Cucremu «IutepHer-bank «icON business» Ta Cucremu «lHTepHer-bank
«NEOBANK»- y BUIIsiIi €IeKTPOHHUX pPO3PAXYHKOBUX IOKYMEHTIB. UeproBicTh BUKOHAHHS
bankoM po3paxyHKOBHUX TOKyMeHTiB KilieHTa BU3HAYa€ThCsl YUHHUM 3aKOHOJJaBCTBOM Y KpaiHU.

3.15. 3apaxyBanns komtiB Ha Paxynok Kiienra:

3.15.1. Ilpu HaaxomkeHH1 10 baHKy mpoTarom onepamiitHoro (po6o4oro) HS CyM IepeKasiB
Ha Kopucth KirieHTa, Mo mijuararoTh 3apaxyBaHHIO Ha PaxyHku, ix 3apaxyBaHHs Ha PaxyHku
3MIIACHIOETHCS B TOM caMUil IeHb a00 B 3a3HaU€HY IUIATHUKOM J]aTy BaJIIOTYBaHHS.

Sxmo gara BaMIOTYBaHHS MpUNAZAc Ha BUXIHHM, HEpOOOUMi abo CBATKOBHMM NeHb, baHk
3apaxoBye€ KOIITH Ha PaxyHKM Ha MMOYaTKy MEpIIOro onepauiiHoro (pobo4oro) JHsS HACTYIHOTO 3a
JHEM, SIKMI BUBHAYEHUN JaTOX0 BAIKOTYBaHHS.

3.15.2. IIpu HaaXOKEHHI s 3apaxyBaHHs Ha PaXyHOK mepekasy B HalllOHaJbHIM BalioTi 3
MalOyTHBOIO [JIaTOI0 BalIOTyBaHHs, baHk mnoBigomiige mpo 1e KiieHta muisixoM mnepeaayi
BiJIMOBIAHOTO TOBiToMIIeHH KiTieHTy He Mi3Hile HaCTYIHOTO ONepaliiHoro (podo4yoro) AHs 3 A1aTH
HA/IXO/DKEHHS BIAMIOBIHOTO PO3PaXyHKOBOTO JIOKYMEHTY.

3.15.3. fxmo y mepekasi, 110 HaAIWmoOB 10 baHKy, HEBIpHO 3a3Hau€Hi PEKBIZUTH JUIs
3apaxyBaHHs KOIITIB Ha PaXyHOK, baHK Ma€ mpaBo 3apaxyBaTH KOIITH Ha paxXyHOK «Jlo 3’sicyBaHHS»
Ta MOBEPHYTHU KOLITHU OAHKY IUIATHUKA, SIKIIO YTOYHEHHS PEKBI3UTIB /7S 3apaxyBaHHs HE HaJlaHe.

3.15.4. V Bunaaky 3apaxyBaHHs Ha PaxyHok komiTiB, 1o He HanmexaTh Kiienty, Kiient
3000B’s13aHHI HEraliHO MOBIAOMHUTH IPO 11e baHK Ta MpoTAroM TpbOX omepauiiHux (poOOUMX) THIB
Hagatu A0 banky matikHe nopydeHHs (200 iHIIE pO3MOPAIKEHHS, O(popmIIeHE 3TiTHO BHUMOT
banky) /U1 TOBEpHEHHS TOMUJIKOBO 3apaXOBaHMX KOUITIB.

VY pasi moMHIKOBOro 3apaxyBaHHs KowTiB Ha PaxyHok KiienTa 3 Bunu banky, Kiient nopydae
banky micnsg BUSBIEHHS ITOMUJIKOBOTO 3apaxyBaHHA 3IIMCHUTH JIOTOBIpHE CITMCAHHS
(MeMopiaJIbHUM OpJIepoM) 31 CBOro PaxyHKy cyMH KOLITIB, TOMHJIKOBO 3apax0BaHoOi, 1 lepepaxyBaTu
iX HaJe)KHOMY OTPUMYBauy Ha IiICTaBl BHYTPILIHBOTO po3nopskeHHs banky, npu npomy Kiient
He OyJie MaTu BUMOT, 11100 BIJIIKOTyBaHHS 30MTKIB, OB A3aHUX 3 TAKUM MOBEPHEHHSIM.

He BperynboBaHi uM YHiBepcalbHUM JOTOBOPOM IMUTAHHS IOJO0 MMOBEPHEHHS TOMHIKOBO
CIMCaHMX/3apaxoBaHuX KowTiB 3/Ha PaxyHok KiieHrta, mo oMy He HaneXaTh, BUPILIYIOTHCS Y
NOPSAKY, BA3HAUEHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.16. Po3nopsizkennsi komramu Ha Paxynky Kuienra:

3.16.1. KiieHT caMOCTiIiHO pPO3MOPSIKAETHCS KOLITAMU Ha CBOMY PaxyHKy 3a BUHSTKOM
BHIMAJIKIB Ta BIAMOBIIHO J0 BHMOT, BU3HAUEHHUX 3aKOHOJABCTBOM YKpaiHM Ta YHIBEpCaIbHUM
JIOTOBOPOM.

3.16.2. KitieHT 371iiCHIOE pO3NIOPSKEHHS KOIITaMH Ha PaxyHKy Ha MMiZicTaBi HaJeKHUM YHHOM
0 OpMIIEHHX PO3PAXyHKOBHX JIOKYMEHTIB B MeXaX 3aJIMILIKY I'POIIOBUX KOIITIB HAa PaxyHKy cTaHOM
Ha MOYaTOK orepauiiHoro (podoyoro) aHs, a TAKOX, 3 YpaxyBaHHIM CyM, 110 HaJIXOASATh Ha HOro
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pPaxyHOK MPOTATOM oOmepariifHoro (po0o4oro) AHs, 3a YMOBH, IO CyMa 3QJIMIIKY KOIITIB €
JOCTaTHBOO Il BUKOHAHHS MoAaHoro KiieHToM po3paxyHKOBOIO Ta/abo KacoBOrO JOKYMEHTY Ta
onHoudacHoi crutatn Kiientom banky pa3oBoi Ta/abo mioMicsyHOi KOMICIT 3a HaJaHHS TOCTYTH
(mpoBeneHHs onepartii).

Hananns bankom Kimienty mocmyr, siki 6e3mocepeqHbO HE BITHOCATBHCS O PO3PaxyHKOBO-
KacoBoro o0ciyroByBaHHs Ta/a00 He mependaveHi TapudHUM MakeToM, 31HCHIOETHCS Ha ITiICTaBl
OKpEMUX JI0TOBOPIB.

3.17. OcobamBocTi 00cayropyBanHsi mnorouHoro Paxynka Kiienra B iHO3eMHiill BaJI1oTi:

3.17.1. bank 37aiiiCHIOE 3apaxyBaHHS KOIITIB B 1HO3EMHIM BaIIOTI Ha MOTOYHUN PaxyHOK Ta
BHKOHYE PO3PaxyHKOBI JoKyMeHTH KitieHTa B iIHO3EMHIN BaJIIOTI JIUIIIE 32 YMOBHU HagaHHsa KiieHTom
1o banky opopMIICHHX HAJIEKHUM YMHOM BCIX JIOKYMEHTIB, IO HEOOXIIHI AJs imeHTHdikamii Ta
Bepu(ikamii Kimienra, cBiggaTh nMpo npaBoMipHICTh 31iicHeHHS KiieHTOM mepekasy B 1HO3eMHIH
BAJIIOTI Ta/a0b0 € TOCTaTHIMU JUTS 3iiiCHEHHS] baHKOM BaJIFOTHOTO KOHTPOJIIO BiAMOBIAHO 0 BUMOT
YMHHOTI'O 3aKOHOJIaBCTBAa Y KpaiHM Ta BHYTPILIHIX JTOKYMEHTIB baHky.

3.17.2. 3apaxyBaHHS KOIITIB B iHO3eMHiH BatoTi Ha Paxynok Kirienra 3nificHioeThest bBankom
BI/IMOBIIHO JaTH BAJIIOTYBaHHS, 3a3HAYEHOI B IOBIJIOMJICHHI MMPO Tepekas3, abo He IMi3HilIe JIHS,
HACTYIHOTO 3a JIHEM OTpHMaHHS BaHKOM BHUIMCKHM 3 KOPECIIOHJIEHTCHKOTO PaxyHKY Bill OaHKYy —
KOpEeCHoHACHTa. SIKIIO BIAMOBIAHO JO 3aKOHOJABCTBA YKpaiHW KOIITH B 1HO3EMHIM BaJIOTI
MiJIATal0Th MOTIEPEIHFOMY 3apaxXyBaHHIO Ha PO3MOJUIBYHIA paXyHOK B baHKy, CTpOK 3apaxyBaHHS
KOIITIB Ha PaXyHOK NOAOBXKYETbCS Ha 4ac, MPOTArOM SKOTO KOIUTH 3HAXOJUTUMYThCA Ha
PO3MOIIITFYOMY PAXyHKY, @ TAKOX HEOOXITHOTO JUISl MPOJAXKy 1HO3EMHOI BAIOTH, 3apaXx0BaHOl Ha
PO3MOALTBYMIA paxXyHOK, Ta/a00 BUKOHAHHS 1HIIUX BUMOT YMHHOTO 3aKOHOJIaBCTBa Y KpaiHu, Ta/abo
BUMOT baHKy.

3.17.3. bank 31iiicHIOE 3apaxyBaHHs/TIepeKa3 KOLITIB B 1HO3eMHill BatoTi Ha/3 PaxyHOK(-Ky)
3a YMOBU 00OB’SI3KOBOTO BiAmikoayBaHHs KiieHTOM BCix BUTpat 1o cruiati bankoM moB’si3aHux 3
TaKOI0 OMepaliero KOMICIHHUX BUHAropo/ (BUTpaT) OaHKiB — KOPECIIOH/ICHTIB.

3.17.4. KiiieHT Mae npaBo OTPUMYBATH MOCIYTH O OOCIYTrOBYBAaHHIO Ha BAJIIOTHOMY PHHKY,
Ha HAaCTYITHUX yMOBax:

3.17.4.1. Kimient nopyu4ae, a bank npuiimae Ha ceOe 3000B’s13aHHS BiJ] CBOTO IMEHI 132 paXyHOK
Knienra 3nificHroBaTM HEO0OXiiHI (iHAHCOBI omepaiii I AOCATHEHHS METH Mo peamizauii abo
Npua0aHHIO BamOTHUX KomTiB Ha MBP/MBPY;

3.17.4.2. iHO3eMHa BaJIOTa, CyMmMa 1 Kypc 1HO3EMHOi BalIOTH, MOPSAIAOK PO3PAXYHKIB
BU3HAUa€eThCsl HUIAXOM odopmieHHs KiieHTOM 3asBKM BiANOBIAHOI (QOpPMH, BCTaHOBJIEHOI
HOpPMAaTHBHO — MpaBoBUMH akTamu HamioHaneHOTO 6aHKY YKpainu;

3.17.4.3. bank 3000B’s3y€Tbcsl BUKOHATH JOpYy4YeHHS ocoOucrto. baHk Mae mnpaBo Ha
BUHAropo.1y, 3TiJIHO yMOBaM Y HiBEpCaJIbHOT'O JI0TOBOPY.

3.17.4.4. Knient 3000B’s13yeTbcs 3a0e3meuntd baHk HEOOXITHUMH TPOLIOBHUMH KOIITaMHU
(BKITIOUAOYM CyMy KoMiciiiHOT BuHaropou bauky 3rigno Tapudis) ais BUKOHAHHS JOPYUYEHHS.

3.17.4.5. Knient nopyuae banky cnucyBatu 3 PaxyHKy, cymMy B TpUBHI B pPO3Mipi, IO
NOTpiOHUI [T KYHiBIIi 1HO3€MHOT BAJIIOTH (B TOMY YHCII SIKIIIO TPUBHEBUX KOUITIB, EPEPAXOBAHUX
KitienTOM HETOCTaTHBO JUIsE KyIiBJIl 1HO3€MHOI BaIIOTH ); CYMY B 1HO3€MHI BaitoTi 31 cBoro PaxyHky
B 1HO3EMHI BaJIIOTI, 1110 M/IJIATAE IPOIaXYy, a TAKOK CyMy 300py/MHTa B TPUBHI, 110 HAPAXOBYETHCH,
YTPUMYETHCSI Ta NIEPEPAXOBYETHCS 10 OIOJDKETY 3 omepaliid KymiBii 0e3roTiBKOBOI BaIIOTH (SIKILO
Takuil 30ip/MUTO BCTAaHOBJIEHMH YMHHHUM 3aKOHOJABCTBOM), Ta YTPUMYBAaTH CyMy KOMiCIHHOL
BUHAropoJiy B TPUBHSX 3T1JIHO 3 AirounMu Tapudamu.

3.17.5. Bukonanns bankoM 3asB Ipo KyMiBIIO/TIPOAax/00MiH 1HO3€MHOI BAIIOTH:

3.17.5.1. [ns 3aificHeHHs omeparliii 3 KymiBii/mpoaax/o0MiH iHO3eMHOi BaimoTH Ha MBPY,
KiieHT y BcTaHOBJIEHI CTPOKHU Hajae 10 baHKy 3asBy Ha KyIiBIIO/Ipo1ax/00MiHy IHO3€MHOT BaIIOTH
BCTaHOBJIEHOT (opMH 1 JOKyMEHTH, Tiepen0dadeHi HOPMATHBHO-TIPABOBHUMH JIOKYMEHTaMH
HamionansHoro ©OaHky VYKpaiHM 3 MNWTaHb TOPTiBII 1HO3EMHOIO BaIIOTO0 ab0 IHIIMMHU
3aKOHOJABYMMHU JIOKyMEHTaMH JUisl 31iiicHeHHs baHkoM (yHKIIIi areHTa BaJIOTHOI'O KOHTPOJIO.

3.17.5.2. Bank mepepaxoBy€e CyMy KYIUICHHX BaTIOTHHX KOINTIB Ha MOTOYHHH BAFOTHUI
paxyHok KiieHTa B CTpOKH BCTaHOBJIEH] 3aKOHO/IaBCTBOM.
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3.17.5.3. KiieHnT 3000B’s13aHui JOTpUMYBATHUCS TIPABUJI KYTIIBIII BAJIFOTH BiIMOBIIHO O BUMOT
YMHHOI'O 3aKOHOJABCTBa YKpaiHu. SIkmio KymieHa BamioTra He Oyne BukopucraHa KiieHToM 3a
MPU3HAYCHHSAM y BCTAaHOBJICHI 3aKOHOJABCTBOM YKpaiHW CTpokH, baHk 37ilicHIOE 000B’A3KOBHIA
IPOAAX KYIUIEHOT BAJIFOTH.

3.17.5.4. bank mnepepaxoBye Ha MOTOYHUN paxyHOK KilieHTa TpUBHEBUI €KBiBaJCHT
peanizoBaHOi 1HO3€MHOI BAIOTH B JIeHb HAAXO/DKEHHS BIANOBIAHOI CyMHM B TPHBHIX Ha
KOPECIIOHACHTCbKUN paxyHOK baHKky.

3.17.5.5. Ha Bumory KitieHnTta, micis 3IIHCHEHHsS oOmepamiii 3 KyIMiBIi/mpoaaxy/oOMiHy
iHo3emHO1 BamioTH, bank Hamae Kimienty indopmariito y nucbmoBiii abo enexkTpoHHid dopmi (y
BUTJISAZ1 BUIIUCKH 3 0COO0OBOT0 paxyHKY) IIpO CyMy KYIUIEHOI a00 PoJjaHo1 1HO3€MHOI BaJIIOTH, KypC,
3a SIKMUM iHO3eMHa BairoTa Oyna KymieHa abo npogana Ha MBPY, cymy Bcix BUTpart, siKi CIJIaTHUB
Kiient 3a mpoBeneHHst 1ux omepailid. Takoxx bank Hamae iHGopMaIiio MO0 Kypcy, 3a SIKUM
iHO3eMHa BaytoTa Oyia KymieHa B HamionanpHOMy OaHKy Ykpainwm abo mpojana HamioHanbHOMY
OaHKy YKpaiHu.

3.18. Onepauii 3 roriBkoro 3a Paxynkom Kiienra:

3.18.1. CropoHaMH BCTaHOBIIOIOTHCS HACTYMHI CTPOKM 3/4aBaHHA KITIEHTOM TOTIBKOBOIi
BUpYYKH 110 baHky: moneHHo Ta camoctiitno KimienTom.

CTpoku 3/1aBaHHS TOTIBKOBOi BHPYYKH MOXKYThb MEpersiiaTUCh Yy 3B’A3Ky 13 3MiHaMu
3aKkoHOJaBcTBa abo 3a 3romoro CTOpiH 3a HAsBHOCTI BiINOBIMHUX (aKTOPiB 00 €KTUBHOTO
XapakTepy.

3.18.2. BcranosiieHnHs JiMiTy kacu Kitienta mpoBoauThest KilieHTOM caMOCTIHO, BiIIOBIIHO
JIO BUMOT 3aKOHOJIaBCTBA Y KpaiHU.

3.18.3. 3a HEOOXITHOCTI OTPUMAHHS TOTIBKOBUX KOIITIB B Kaci banky, KitienT 1o 13-00 roguan
po6oyoro JH:, 1110 epeaye AHI0 OTPUMaHH KOIITIB, Ha/lae 10 baHKy 3asBKy Ha 3arjiaHOBaHe 3HATTS
TOTIBKM Ha HACTYITHUH onepauiiHuii (podounii) nenb. bank mae nmpaso BigMoBuTH KitieHTy y BUaui
TOTIBKOBUX KOIITIB y BUMAJKy HEHaJaHHS HUM 3asBKU HaNepepo/Hl THS OJiepKaHHs TOTIBKH. 3a
BHUJa4y CyMH IOTIBKOBUX KOIITIB JI€Hb B JIEHb 0€3 MONEepeIHbOr0 3aMOBJIEHHs, baHK Mae mpaBo
yTpUMAaTH JI0JIaTKOBY KOMICIIO 32 TEpMiHOBICTb 3riiHO Tapuois.

3.19. IlinTBepaKeHHs onepauiii 3a paXyHKaMu:

3.19.1. bank 3a Bumororo KiieHTa pykye BUIHMCKY 3 0co00Boro paxyHky KiieHTa 3a ymoBH
HasBHOCTI PyXy KOIITIB 3a paXyHKOM OCTaHHhOro. Bummcka (y mameposiit popmi) HamaeTbes
Knienty 3a nepioro ioro BUMOroxo, ajie He paHillle HaCTYITHOTO PoO0YOTro JHs 3a JHEM NPOBEJCHHS
orepalliif 3a paxyHKOM.

Bunucka moxe Oyt HajaHa ocobam, K1 MaroTh MpaBo po3nopskarucs Paxynkamu Kiienra,
3rigHo HajaHux KiieHTom JoKyMeHTIB , abo noBipeHiit oco0i KiienTa Ha mifcTasi AOBIpeHOCTI.. Y
pasi BTpatu KiieHTOM BUIHMCKHU 3 Oro 0co00BOr0 paxyHKY 3a MuchbMoBHM 3anutoM Kiienta baHk,
MPOTATOM TPHOX POOOYMX JHIB 3 JTHS OTPUMAaHHS MHCbMOBOro 3anurty Kiienta Hajmae ayOmikaTu
BUITUCOK,ITPU YMOBI OJTHOYACHO{ CIUIaTH KoMicii 3rifiHo Tapugis banky,.

YMOBH Ta MepiofWYHICTh HaAaHHS BaHKOM BUIMCKM NMPO PyX KOUITIB, BU3HAUEHl JaHUM
MIYHKTOM Y HIBEpCaJIbHOI'O IOTOBOPY MOXe OyTH 3MiHeHa 3a 3roj1otr0 CTOpPiH Ha MiJICTaBl MUCEMOBOT
3asBu Kiienra.

3.19.2. Kpim HazaHHs BUNKCOK Mo PaxyHKy, 3a okpemoto 3asBoro KiieHTa Ha MigKIIOUeHHS
3TiIHO 3 mabsoHoM HaBeneHuM y Jlomatky No2 mo maHoro YHiBepcallbHOTO JIOTOBOpY, baHk Hamae
Knienty nocnyry «SMS-indopmep», a came, Hagcunae iHpopMmalito mpo 37iiiCHeHy omepariiio Ta
3anumok komTiB Ha Paxynky Kiienta ta/abo mpo pyx komrTiB 3a Paxynkom Kiientra omHum i3
HACTYIHHX CMOC00iB, CAMOCTIHHO BU3HAUEHUX BaHKOM: HIISXOM HaJCWIaHHS BianoBinHoro SMS-
MOBIIOMJICHHSI HA HOMEP/HOMEPH MOOLTLHUX TenedoHiB, 1o BkazaHi KimieHToM y 3asB1 a00 NMUIIXOM
Ha/ICWJIaHHS BIANOBiAHOT iHOpMarlii 3a tonomoroio Mecenxepy Viber.

Po3wmip omnatu 3a mociyry «SMS-iHbopMep», a TAKOXK perjiaMeHT HaJICUJIaHHS TOB1IOMIIEHB
pernaMeHTyeThes AitounMu Tapudamu banky.

VY pasi, axmo Tapudamu nepeadayeHa oriara, cyma sSKoi 3aJeKUTh BiJl KITBKOCTI HA[ICTaHUX
MOBIJIOMJICHB, OOJTIK KUTBKOCTI HaJlICTIaHUX TTOBIIOMJICHB 3/IIHCHIOETHCS camocTiitHO bankom. V pasi
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PO30DKHOCTEH y KUIBKOCTI MOB1IOMIIEHb MiXK 00J1ikoM banky Ta o6nikom KiieHTa, mepeBary mMaioTh
naHi o6miky banky.

3.19.3. 3 MomeHTy HajgaHHA B baHk 3asBU Ha MigKIIOUEHHS 10 Mociyru «SMS-indopmepy,
Kiienr B moBHOMy o00cs3i mpuiiMae Ha ceOe pHU3UKH, IMOB’S3aHI 3 OTPUMAaHHSAM BIJIACHUKAMHU
teneoHiB (BkazaHux y 3asBi KiieHTa Ha MiAKIIOYEHHS 3TiAHO A0 Hociayru «SMS-indopmep»)
iH(dopMaItii mpo 3aIMIIKK Ta PyX KOMITIB 32 paxyHKoM/paxyHkamu KirieHTa, sika MOKe€ CTaHOBUTHU
KoMepIiiiHy, KoH(pineHHIIHHY TaeMHUII0 KitienTa Ta/ab0 6aHKIBChKY TAEMHHUIIIO.

V pasi nigkirodeHHs 10 nociyra «SMS-indopmepy», baHk He BianoBigae:

— 32 MO>KJIMBI HACIIJIKHU MOTPAIUISTHHS IO TPETiX 0ci0 iH(opMarllii mpo 3aJIMIIKK Ta onepariii 1o
paxyHKax y pa3i MOTPAIUISHHS IMiIKIIOYEHOro 10 MOCHyTrH TeiedoHy 0 TpeTiX ocid; y pasi
MOpYILIeHHA KOH(]IIEHIIMHOCTI B Mepekax OIepaTropiB MOOUIBHOTO 3B’S3Ky Ta/abo B Mepexax
KOMIIaH1#, 10 Ha/Ial0Th MOCIYTH 3 MEPECUIIKU MOBIAOMIICHb, Ta 3 1HIIKUX MPUYUH, IO HE 3aJ1eKaTh
Bix baHky;

- Yy pa3l HECAaHKI[IOHOBAHOTO BTpy4YaHHS B poOoTy MoOinbHOro Ttenedony Kiienra, mio
CIPUYUHIIIMA il TpEeTiX 0oci0d abo 3JIOBMUCHUU MporpamMHHi 3aci® (TposHChKa Iporpama,BipycHa
IporpamMa ToIIo);

— 3a 3aTPUMKH y JIOCTaBIli Ta TEPMIHH JOCTaBKH SMS-IOBiIOMIICHB/TIOBIIOMIICHD 3a
noromoror Mecerxkepy Viber, 1o BHKJIMKaHI 3005IMH B pOOOTI MEPEXKi OrepaTopiB MOOUIBHOTO
3B’s13Ky Ta/ab0 B Mepexax KOMITaHiH, 0 HaJJal0Th MMOCIYTH 3 TIEPECUIIKH TTOB1TOMIICHB;

— 3a HEHAJIS)KHY JOCTAaBKY Ta/a00 BiOOPaKEHHs MOBIJIOMJICHB, 110 BUKJIHMKAHA TEXHIYHOIO
HE3JaTHICTIO MOOUTBPHOTO TenedoHy mnpuiiMath Ta OOpOOIATH TOBIJOMICHHS (30Kpema,
MTOBIIOMJICHHS! KUPUJIUIIEIO Ta/a00 MOB1IOMIIEHHS, 0 CKJIAJIAal0ThCS 3 KUIBKOX CErMEHTIB.

3.19.4. bank 3niiicHIOE nepenaBanHs/moBepHeHHs KitieHTY HOro po3paxyHKOBUX TOKYMEHTIB,
10 MIATBEPKYIOTh CIMCaHHS/3apaxyBaHHS KoIITIB 3/Ha PaxyHky/ok Kiienta abo iHmmx
JOKyMeHTIB, ocooucto KieHTy (oro ynoBHOBaxeHii 0co61) abo pa3oM 13 BUITHCKOIO 3 PaxXyHKY (3a
BuMoroto Kiienra) B ieHs ii HapanHs KiieHTy, skio e He nependadyeHo ymoBamu Jlorosopy.

3.20. OcobauBocTti o0cayropyBanusi Paxynky Kitienta BigkpuToro ans 3apaxyBaHHS
CTPAaX0BUX KOWITIB HA 3arajibHO000B’SI3KOBE Jep:KaBHe COLIAJbHE CTPAXYBAaHHA y 3B A3KY 3
THMYACOBOI0 BTPATOK MPAaIe3IaTHOCTI Ta COMaJIbHUM CTPAXyBAHHSM Y 3B’fI3KY HELIACHUM
BUIIAIKOM:

3.20.1. Jlo okpemoro PaxyHKy B HalllOHaJbHIM BalIOTI, BIAKPUTOrO JUIsl 3apaxyBaHHS
CTpaxOBHX KOILTIB Ha 3arajlbHOOOOB’SI3KOBE JEp)KaBHE COLllaJIbHE CTpaxyBaHHS JUIsl 3/1HCHEHHS
MarepiaabHOTO 3a0€3MeUYeHHSs, CTPAXOBUX BUIUIAT Ta HAJAaHHS COLIAJBHUX IMOCIYT 3a COI[laJIbHUM
CTpaxyBaHHSAM Y 3B’43Ky 3 THMYACOBOIO BTPATOIO MPALE3JaTHOCTI Ta COLIaJIbBHUM CTPaxXyBaHHSIM Y
3B’S13Ky HEIIACHUM BHUIAJIKOM, 3aCTOCOBYETHCS IPABOBHI pEXHUM, BU3HAYCHUH 3aKOHOM YKpaiHu
«IIpo 3aranibHOOO0B’I3KOBE JIepKaBHE COLliabHE CTPaxyBaHHI» B peAakiii 3akoHy Ykpainu «IIpo
BHECEHHS 3MIH JI0 JEsIKUX 3aKOHOJaBYMX akTiB YKpaiHu 1moao0 pedopMyBaHHS
3arajibHOOOOB'I3KOBOT0 JEP)KaBHOTO COLIAJIbHOTO CTpaxyBaHHS Ta Jeramiszamii (oHIy ormiatu
mpaiti» Big 28.12.2014, Ne 77-VIII (31 3MiHaMu 1 TOMOBHEHHSIMHU ), 30KpeMa:

3.20.1.1. CtpaxoBi KOIITH, 3apaxoBaHi Ha OKpeMHii PaxyHOK B HalliOHaJIbHIH BaJOTi, MOXYTb
OyTu BukopucTaHi KilieHTOM BHKIIOYHO 32 LIJIbOBUM MPU3HAYEHHSIM, Ha HAJaHHS MaTepiallbHOTO
3a0e3neueHHs] Ta COLIaJbHUX IOCIYr 3acTpaxoBaHUM ocobaM 3rimHo 3akoHy Ykpainu «lIpo
3araJpHO000B I3KOBE JIEp’KaBHE COIlIalIbHE CTpaxyBaHHsS» B penakimii 3akoHy Ykpaiam «IIpo
BHECEHHA 3MiH JI0 JEAKMX 3aKOHOJABYMX aKTiB YKpaiHM 1moao  pedopMyBaHHs
3arajabHOO0O0B'I3KOBOTO JIEPKABHOTO COIIAJIbBHOTO CTpaxyBaHHs Ta Jeranizauii (oHay oruiatu
mpami» Big 28.12.2014, Ne 77-VIII (31 3MiHaMH i JOTIOBHEHHSIMHU );

3.20.1.2. CtpaxoBi KOINTH, 3apaxOBaHI Ha OKpeMuil PaxyHOK B HaIllOHAJbHIN BaJIIOTI, HE
MOXYTh OyTH CHOpPSIMOBaHI Ha 3a/I0BOJICHHS BUMOT KPEIWUTOPIB, HA CTSATHEHHS Ha IIiJICTaBi
BHUKOHAaBYMX Ta IHIIMX JOKYMEHTIB, 3a SKUMH 3JIMCHIOETHCS CTSATHEHHS BIAMOBITHO 0
3aKOHOJIABCTBA Y KpaiHH;

3.20.1.3. Y Bunaaxy nopyueHHs NpoBapKEHHS y crpaBi po O0aHkpyTcTBo KitienTa, cTpaxoBi
KOIIITH, 3apaxoBaHi Ha OKpeMui PaxyHOK B HaIllOHAJIbHIN BaIOTI, MOBEPTAIOTHCS O BIAMOBIIHOI
cTpyktypu ®onmy couianpHoro crpaxyBanHs. [[um Kiient Hamae banky mpaBo 3miiicHIOBaTH
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JIOTOBIpHE CMHMCAaHHS KOUITIB 3 OKpeMoro PaxyHKy B HaIllOHalbHIN BaJIOTI Y BUINAIKy HOPYILICHHS
BIIPOBA/I’KEHHs y clipaBi po 6aHkpyTcTBO KilieHTa y CyMi BChOr0 JOCTYITHOTO 3aJIUILKY CTPaXOBHX
KOIIITIB Ta MOJAIBIINH iX nepekas3 Ha BiAMOBITHUNA paxyHOK DOH/Y COLIaIbHOTO CTPAXyBaHHS;

3.20.1.4. Sxuro Kiient mogas 1o banky po3paxyHKOBHI TOKYMEHT, SKUM 1HIITIFOEThCS TIEpeKa3
KOIITIB 3 OKpeMoro PaxyHKy B HaIllOHANBHIN BAIIOTI, [0 CYNEPEYUTh MPABOBOMY PEKUMY IHOTO
PaxyHnky, bank mMae npaBo NOBEpPHYTH BIIIOBITHUM PO3paxXyHKOBUI JTOKYMEHT 0€3 BUKOHAHHS, SIK
TaKW, 110 HE BIAMOBIIA€ 3aKOHOIABCTBY Ta Y HIBEPCATLHOMY JOTOBOPY;

3.20.1.5. Kmient nopydae banky 3iHCHIOBATH JOTOBIPHE CIMCaHHS BCIX TNepeadaveHuX
Tapudamu xowmiciii 3a oOcmyroByBaHHs PaxyHKy i3 crnewialbHUM pPEXHMOM BHKOPHCTAaHHS 3
iHIoro norouHoro Paxynky KiieHnTa Biikputoro B banky, pexuM BUKOPUCTAHHSA SIKOTO JJO3BOJISIE
3IACHEHHS BIAMOBIIHUX IJIATEXIB.

3.20.2. CtopoHu 1oMOBHIIKCH, Ta KiTieHT mae po3nopskeHHs baHKy mpoIeHTH, HapaXxoBaHi
Ha 3QJMIIOK KOWITIB Ha PaxyHKy i3 cHemiaJbHUM PEXKHMOM BHKOPHCTAaHHS (SKIIO Taki OyIyTh
HapaxoBadi 3riqHo TapudiB banky), nepepaxoByBaTi Ha MOTOYHUI paxyHOK KirieHTa, BiIKpUTHIA B
banky.

3.21. OcobauBocTi 00cayropyBanusi PaxyHky 3 NpPUMHATTA TOTIBKOBMX KOIUTIB ISl
MOJAJIBIIONO iX mepeKasy:

3.21.1. PaxyHOK 3 MPUAHATTS FOTIBKOBUX KOIITIB JIJISl TIOIAJIBIIOTO iX MEpeKa3y MpU3HauYeHUH
IUIs 3apaxyBaHHS B IOBHOMY 00CS31 KOIITIB (BKJIFOUAIOYH CyMY KOMICiiTHOT BHHArOpOIn ), MPUHHATHX
HeGankiBcbkumu (hiHaHCOBMMH ycTaHOBaMH abo KomepiiiliHuMu areHTamMu OaHKIB TOTIBKOO ISt
MMOJAIBIIOTO 1X MEPEKasy.

3.21.2. Ha PaxyHOK 3 IpUHHATTS OTIBKOBUX KOLITIB AJISl MOJANBILIOIO iX MEpeKasy MOXYTb
3apaxoBYBaTHCS KOIITH, 110 OyJIK paHilIe MOMHUIKOBO MepepaxoBaHi 3 nboro Paxynky. Taki komru
3apaxoBYIOThCS Ha PaxyHOK 3 HpUHHATTS KOWITIB Ui MOAAJBIIOrO MepeKady y CyMi, IO He
MIEPEBUIIIYE PaHillle epepaxoBany 3 HbOTO.

3.21.3. KowmepuiiiHi areHTH OaHKIB EPEpPaxoBYIOTh KOIITH 3 PaxyHKy 3 MPUIHSATTS KOLITIB
JUIS IOJIANIBILIOT O iX MepeKa3y BUKIIOUHO OaHKY, 3 SIKUM YKJIaJIeHO areHTCbKUI JI0TOBIp, @ KOMICIHHY
BUHAropojly Ha IHIIN BJAacHI MOTOYHI paxyHku. KomepuiliHi areHTH OaHKIB 3/1MCHIOIOTH iHIII
oreparii 3 PaxyHKy 3 IpUAHSTTS KOIITIB ISl IIOAAJIBIIOTO 1X TIEpeKasy, sKi He CynepevyaTs YAHHOMY
3aKOHOJABCTBY YKpalHU Ta HOPMaTUBHO-IIpaBOBUM akTam HBY.

HebankiBcbki (hiHaHCOB1 yCTaHOBHU 3a0€3M€UyIOTh 3apaXyBaHHs 'OTIBKY B TPUBHSX, TPUIHATOI
JUIs IOJJATIBIIOTO 11 epekasy, Ha OKpeMUI MOTOYHUHN paXyHOK/paXyHKH, BIIKpUTUH y baHKy.

3.21.4. Knient nopywae banky 3paiiicHIOBaTH JOTOBIpHE CIHCAHHS BCIX TepeadadyeHux
Tapudamu komiciii 3a oOciyroByBaHHs PaxyHKy 3 MPUUHATTS KOWITIB JUI MOJAJIBLIOTO IIepeKasy
3 iHmoro notoyHoro Paxynky Kiienra Bigkpurtoro B banky, peskuM BUKOPHCTAHHS SIKOTO JO3BOJISIE
31MCHEHHS BIAMOBIAHNUX IIJIATEXKIB.

3.21.5. CropoHu n0oMOBHINCH, Ta KiTieHT fae po3nopsiikeHHs: baHKy nmpolieHTH, HapaxoBaHi
Ha 3aJMIIOK KOIITIB Ha PaxyHKy 3 MpUHHATTS TOTIBKOBMX KOIUTIB JUIS MOAAJBIIOrO iX mepekasy
(sxo Taki OynyTh HapaxoBaHi 3riiHO TapudiB baHky), nmepepaxoByBaTH Ha MOTOYHUN PaxyHOK
Kiienra, BinkpuThii B banky, sskuii 103B0JIsi€ 3A1HCHEHHS TaKUX 3apaxyBaHb.

3.21.7. Ocob6auBocti obOcayropyBanHsa PaxyHky i3 cnemiaJbHUM peKHMOM iioro
BHKOPHCTAHHA (3apaxXyBaHHSl YOPHOOM/IbCHKHX KOIITIB):

3.21.7.1. Cymu KowTiB akyMyidbOBaHI Ha PaxyHKy 13 cHeuiaJbHUM pPEXUMOM HOro
BUKOPUCTaHHA (3apaxyBaHHS YOPHOOMJIBCHKMX KOMITIB) MOXYTh OyTH BukKopucTani KiieHTom
BIIMOBITHO JI0 BUMOT YHMHHOTO 3aKOHOJ/JABCTBA, @ CaM€ 3 METOK BHUIUIATH iX CIHIBpPOOITHUKAM
Kiienra, siki noctapxiany BHacai10k YopHOOUIBCHKOI KaTacTpodH 3 ypaxyBaHHSIM BUMOT YHHHOTO
3aKOHOJIaBCTBA B TOMY WYHCII HOPMAaTHBHO-TIPaBOBUX akTiB KaOiHeTy MiHICTpiB YKpaiHu,
HarionansHoro 6anky YKpaiHu, 110 PEeryJIOI0Th NOPSI0K BUILJIATH TPOIIOBUX KOIITIB TPMasSHAM,
10 MOCTPaXKAau BHACTIOK YOpHOOMIBCHKOI KaTacTpoQu.

3.21.7.2. BianoBiganbHICTh 32 HEIIJIbBE BUKOPUCTAHHS TPOIIOBUX KOIITIB, IO 3HAXOISATHCS
Ha PaxyHKy 13 crieriaIbHuM PeXHUMOM HOTo BUKOPUCTAHHS (3apaxyBaHHs YOPHOOMIILCHKUX KOIITIB)
MOKJIAZA€THCS BUKIIIOYHO Ha KiieHTa.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 35 3 209.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

3.21.7.3. Sxmo KmienT Hagae 1o banky po3paxyHKOBUN JOKYMEHT, Ha MPOBEJCHHS OIeparlii,
sIKa HE BIAMOBIIa€ pekuMy padoTu PaxyHKy i3 crieriagbHUM PEKMMOM BUKOPUCTAHHS (3apaxyBaHHS
YOPHOOUIILCHKHUX KOWITIB), baHk moBepTae Takuii fokymMeHT KiieHTy 6e3 BUKOHAHHS.

3.21.7.4. Kimient nopydae banky 3mificHIOBaTH IOTOBIpHE CHHCAHHS BCiX IepeadadyeHux
Tapudpamu xomicii 3a oOcmyroByBaHHS PaxyHKy i3 cHemialbHUM PEKUMOM BHKOPHUCTAHHS
(3apaxyBaHHS YOPHOOMJILCBKMX KOIITIB) 3 1HIIOro motouyHoro Paxynky KiieHTa BigKpHTOro B
baHky, pe:xuM BUKOPHUCTaHHS SKOTO JO3BOJISIE 3A1IMCHEHHS BiIMOBITHIX TUTATEXKIB.

3.21.7.5. Ilum Croponu noMoBUIHCH, Ta KiieHT mae po3nopsypkeHHs baHKy mTpoleHTH,
HapaxoBaHi Ha 3aJIMIIOK KOIITIB Ha PaxyHKy 13 crierialbHUM PeXHUMOM BUKOPUCTAHHS (3apaxyBaHHA
YOPHOOMJIBCHKUX KOIITIB), SKIIO Taki OyayTh HapaxoBaHi 3rigHo Tapudis banky, nepepaxoByBaTu
Ha notoynuii Paxynok Kuienra, Binkputuii B banky, sikuii 703BoJIsI€ 3iiICHEHHS TaKUX 3apaxyBaHb.

3.21.8. OcoOumBocTi 00cayroByBanHsi PaxyHKy BiZKpHTOro Ajsi IOPUIUYHOI 0COOH-
Hepe3u/JeHTa:

3.21.8.1. Ilo PaxyHKy HOpHIUYHOT OCOOM-HEPE3UICHTA MOXKYTh 3AIMCHIOBATHCS BUKJIFOYHO
oreparii, Mo nependayeHi YMHHUM 3aKOHOJABCTOBH YKpaiHM B TOMY YHMCII, aje HE BHKIIOYHO
IacTpykiiero «IIpo mopsioK BIAKPUTTS 1 3aKPUTTSI paxyHKIB KIII€EHTIB OaHKIB Ta KOPECTIOHICHTCHKUX
paxyHKiB OaHKIB - pPe3HICHTIB 1 HEPE3UACHTIBY», 3aTBEepKeHol nocrtaHoBoto [Ipasninas HBY Bix
12.11.2003 p. Ne 492 ta IlonmoskeHHSAM TIPO 3aXOAM 3aXMCTy Ta BU3HAYCHHS MOPSIKY 3A1HCHEHHS
OKpeMHX OIeparliii B iHO3€MHIi BaJIOTi, 110 3aTBEP/KEHE MOCTaHOBOIO MpaBimHHI HBY NoS Bin
02.01.2019 p.

3.21.8.2. V pa3i, AKII0 NOJ0KEHHS JaHOTO PO3/UTY UM Y HIBEPCAIBHOTO JOTOBOPY CyIlepeyarb
BHMOTaM YMHOI'O 3aKOHO/IaBCTBA YKpaiHU MO poOoTi 3 PaxyHKaMu 10puIMUHUX 0C10-HEPE3UICHTIB,
3aCTOCOBYIOTHCS JIiF0Yi HOPMU YHHHOTO 3aKOHOJIABCTa YKpaiHU.

3.21.8.3. Ilo PaxyHKy 1opuan4HOi 0cOOU-HEepe3nuaeHTa 3a00pPOHEHO 3/1IHCHIOBATH/TIPOBOIUTH
orepariii oB’si3aHl 3 NIANPUEMHHUIBKOIO ISJIBHICTIO HA TepUTOPii YKpainu. BianosinaabHICTH 3a
BUKOHAHHSA JaHHOI YMOBHU NOKJIAIa€ThCs BUKITIOYHO Ha KitieHTa (fopuandHy 0co0y-HEpe3nu/IeHTa).

3.22. TumuacoBe 3ynuHeHHs1/00MexkeHHs onepauiii no Paxynky Kiaienra

3.22.1. bank 3xiiicHIO€ 3ynMHEHHS BUAATKOBUX omepaliii 3a Paxynkom KiieHnta B pasi
HAKJIaJeHHS Ha KOIITH apeliTy BiAMOBIIHO O YMHHOTO 3aKOHOJABCTBA YKpaiHHW. 3yNMUHEHHS
BUJIATKOBUX OTEpaLliil 3A1HCHIOEThCS B MEXKaxX CyMH, Ha Ky HaKJIaJIeHO apellT, KpiM BUIAAKIB, KOJIH
apelIT HaKJIaJieHo 0e3 YCTaHOBJIEHHS TaKOl CyMHU.

3.22.2. baHk 37iiicHIOE 3yNMHEHHs] BUJATKOBUX oMepauiil 3a paxyHkoMm KiieHta Ha migcrasi
pIIIEHHS Cy1y, SIK€ BUHECEHE 3a 3BEpHEHHSM KOHTPOJIIOIOYOIO OpraHy 1 Haaidnuio 1o banky
Oe3mocepelHbO BiJl cyAay a00 KOHTPOJIOIOYOIO OpraHy  Miciasi OTPUMaHHS pILIEHHS CYIy.
[ToHOBNIEHHS BUIATKOBHUX OMNepaliil 3a paXyHKOM KiieHTa baHk 37iiicHIOE Ha MIJACTaBl PIIIEHHS
MOJIATKOBOT'0 KEPYIOUOro abo Cymy.

3.22.3. bank 3ymnuHs€ BUIOATKOBI omepaliii 3a paxyHkoMm Kiienra, mono skoro B banky €
nyOmiyHe OOTSHKEHHS pyXOMOTro MaiHa, SIKe HaKJIaJeHe JepXKaBHUM/IPUBATHUM BHKOHABLIEM, Ha
CyMy Takoro OOTSKEHHsI Ta IMOBIJOMJISE AEpKaBHOMY/IIPUBATHOMY BHUKOHABLEBI MPO BIAKPUTTS
paxyHKa 13 3a3Ha4E€HHSIM CTPOKY JJIsl BUPILICHHS MUTAHHS 111010 HEOOX1IHOCTI HAKJIaeHHS apeiTy
Ha kowTH OopxHHKa-KiieHTa, 1mo 30epiraioTbcs Ha BIIKpUTOMY paxyHKy. [loBimomiieHHs mpo
BIIKPUTTS paxyHKa BPYYaeTbCs JEpKaBHOMY/TIpUBATHOMY BUKOHaBLeBI KiieHTOM, sKuii
3000B's13aHUil  momath 10  baHKy — JOKyMeHTH, 10  MIATBEPIXKYIOTh  OTPUMaHHS
Jiep>KaBHUM/TIPUBATHUM BUKOHABIIEM ITOB1IOMIICHHS.

BigHoBnenns BumatkoBux omepaniii 3a Paxyakom KirienTta 3aiiicHIOETBCS y pasi, SIKIIO
Jiep KaBHUN/TIPUBATHUI BUKOHABELb HE TIOBIIOMUB MPO MPUNHHATE PILLICHHS Y CEMiJIEHHUH TepMiH,
nepeoir sIKOro MOYMHAETHCS 3 JIaTH, 3a3HAYEHOT Y BIAMITII ITPO OTPUMAaHHS JeP>KaBHUM/TIPUBATHUM
BHUKOHABIIEM MOB1IOMJICHHS.

3.22.4. bank B MOpPSAAKY, BPEryJbOBAaHOMY 3aKOHOJABCTBOM YKpaiHM, Yy TOMY YHCII
HOpPMAaTHBHO-TIPABOBUMH akTaMu HarioHanpHOro OaHKy YKpaiHM 3 MUTaHHS 3/iHCHEHHS OaHKaMu
(iHAaHCOBOTO MOHITOPUHTY, 3IHCHIOE 3yNUHEHHs (iHaHCOBUX omepalliii KiieHta, momo skux €
MOTHBOBaHa TIiJI03pa, IO BOHM IOB'sI3aHI 3 Jerajizalfi€lo (BIAIMHUBAHHSIM) JTOXOIB, OJEpPKAHUX
3TIOYMHHUM IUUISIXOM, a00 (hiHaHCYBaHHSIM TEpOpU3MY, a00 (piHAHCYBAHHSAM PO3MOBCIOPKEHHS 30poi
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MacOBOT0 3HUIICHHS, YH MO0 SKHUX 3aCTOCOBaHI MIXKHAPO/IHI CaHKIIii, baHK Ha BIacHMIA po3cy Ma€e
IIPaBo:

3.22.4.1. BIIMOBUTHUCS BiJl HaJaHHS IOCIYr, B TOMY YHMCIi BiJ NPOBEICHHS oOrmepamii 3a
Paxynkom, noBepny Ty KitieHTYy po3paxyHKOBHI TOKYMEHT (Ta IpOIIOBI KOIITH HA paxXyHOK KiieHTa,
AKIIO iX OyJI0 CHMCAHO 3a TAaKOIO ONEpalli€r); abo

3.22.4.2. 3yNMHUTH TPOBEIACHHS TaKOl oOmepalii Ha CTPOK, BH3HAYCHUH YWHHUM
3aKOHOJIAaBCTBOM Y KpaiHU;

bank He Hece 000B’ 13Ky moBigomiATH KimieHTa nipo pileHHs, TpUHHATI BIAMOBIIHO J0 IIHOTO
MYHKTY YHIBEPCAJIHHOTO JAOTOBOPY, @ TAKOX IMPO MiACTaBU (MPUUMHM) iX npuiHATTA. [Ipn npomy
bank mae npaBo ButpeOyBaTH, a KiieHT 3000B’s13aHuil HagaTh Ha BUMOry banky iHdopmariro Ta
JOKYMEHTH BIiJIIIOBIIHO JO BUMOT 3aKOHOJABCTBA YKpaiHW Ta BHYTPINIHIX JOKyMeHTIB baHky 3
NMUTaHb (PIHAHCOBOTO MOHITOPHUHTY.

3.22.5. bank 3ynuHs€ BUAATKOBI omepamii 3a paxyHkoMm KirieHTa y BHIIQAKy HasBHOCTI
iHopmarii, MmO CBITYHTH MPO MONKIMBICTh IMIAXPANCHKUX i, IMOJ0 3aBOJIOAIHHS/CIIPOOH
3aBOJIOJIIHHS TpomoBuMH KomTamu Kitienta. Takoro iHpopmarttiero moxke Oytu muct KiienTa mpo
BUMHEHHS IIaXpalChbKUX A Ta/abo peectpauis B €IMHOMY JEpKBHOMY DPEECTpPl JTOCYIOBUX
po3ciilyBaHb CIpaBH Tpo Maxpaichki 1ii BigHOCHO KirieHta Ta/abo HasBHOCcTI B baHKy
BMOTHBOBAHOI Mi03pH, MO0 CIIPOOH/HASBHCTI IMIAXpaChKUX Iid 11010 MakiHa/komTiB KitieHTa.
3ynuHeHHs1 omepariiii BigOyBaeTbcs B JCHb OTpUMaHHS baHKOM Takoi iH(oOpMamii ouIIxoM
OomokyBaHHs oOjikoBoro 3amucy B Cucremi «IHrepHer-bank «icON business» Ta Cucremi
«Iarepuer-bank «NEOBANK)» ta/a6o kmouiB EIl KiienTa, a Takox 3a Bumororo Kitienra camoro
paxyHKy.

BinnoBnenns onepariii no paxyHky KiieHra BinOyBaeThcs Micis yCYHEHHS 3a3HAUCHHUX BUIIE
00CTaBHH, 1110 OYyJIM MPUYMHOIO 3yNIMHEHHs onepailiif mo paxyHky Kimienra.

3.22.6 bank Mae npaBo BIIMOBUTHCS BiJ] IPOBEACHH (D1HAHCOBUX onepariiii (00CIyroByBaHHs)
y pasi, konu KimieHnT 3a 3amuToM baHky momo yTouHeHHs iHQopmarii mpo Kii€HTa He I0/aB
BIIMOBIAHY 1H(pOopMalito (0QiliiiHI JOKyMEHTH Ta /ab0 HaJIeKHUM YMHOM 3aBIpEeHI iX KOIii).

3.22.7. Tlopsnok 3ynHMHEHHS Ta BIAHOBJIEHHS BHIATKOBUX OIEpaliif periiaMeHTOBAaHO
BHYTPIIIHbOOAHKIBCHKUMU TOJIOKEHHAMU baHKy.

3.22.8. bank BigmoBise KiieHTy B po3paXyHKOBOMY OOCIYrOBYBaHHI 3 BIINOBIAHUM
o(OpMJIEHHSM HAIKCy MPO MPUYMHHM BiIMOBIEHHsA KiieHTy B 0OCIyroByBaHHI 3 OOOB'S3KOBUM
MOCUJIAHHSAM Ha MyHKTH BHYTPILIHIX HOPMAaTUBHUX JOKyMEHTIB baHKy, HOpMaTHBHO-IIPaBOBUX
akTiB HamionanbHoro 6anky YkpaiHu Ta/ab0 YMHHOTO 3aKOHOJIABCTBAa YKpAiHWU, SKILIO 1HIIE HE
BHU3HA4YEHO LIUM Y HIBEPCAJIBHUM JIOTOBOPOM.

3.23. Iopsapoxk 3akpurra Paxynky KiieHris:

3.23.1. Paxynok KiieHTa 3aKkpUBa€ThCs y HACTYITHUX BUIIA/IKAX:

- 3a 3asBOIO0 BJIaCHMKa paxyHKY(iB). BmacHuk paxyHky (iB), K€pylOUHUCh HOpMaMu CT. 212
[{uBinbHOTO KOJEKCY YKpaiHu (CKacyBajibHa 0OCTaBMHA), HaJa€ CBO€ po3mnopskeHHs banky, 0e3
OyIb — SIKUX 10JaTKOBHX 3asiB (pO3MOpsAIKeHb ) 31 cTOpoHU BiiacHuka paxyHky (1B) 3akputu PaxyHok
/ posipBatu JloroBip npo HajaHHs baHKiBCHKOTO IPOIYKTY/TIOCIYTH, Y pa3i BiACYTHOCTI pyXy KOIITIB
Ha Paxynky mpotsarom 180 (cTo BiciMIecsaT) KaJeHAAPHUX JHIB IMOCILUIb, HE3AJIEKHO BIJ] 3aJTUIIKY
KOIIITIB;

- 3a pIIIEHHSIM OpraHy, 0 3T1JHO 3 YUHHUM 3aKOHOJIaBCTBOM Y KpaiHM 3/1HcHIOE (QyHKLIT 110
mikBiganii abo peopraHizaiii cy0‘e€kTa miqmIpUEMHHUIIBKOT AisUTBHOCTI;

- Ha MJICTaB1 BiJMOBITHOTO PIllIEHHS CYY;

- Y BUIJKaX, NepeadaueHuX 3aKOHOIaBCTBOM, IO PETYJIIOE BIAHOCHHHU y cdepi 3armoliranHs
Ta MPOTHAII Jieranizamii (BIAMUBAHHIO) JI0XO/IB, OJCP)KaHUX 3JIOYMHHUM IUIAXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (iHaHCYBAaHHIO PO3IMOBCIOHKCHHS 30p0Oi MacOBOTO 3HUILICHHS;

- B IHIIIUX BHITQJIKaX Ta B MOPSAKY, Mepe10a4yeHNX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHu Ta/abo
UM YHIBEpCaIbHUM JIOTOBOPOM.

3.23.2. bank 3anumiae 3a co0oro npaBo 0e3 nonepemxeHHs Kiienra BiaMoBuTHCh Bin JloroBopy
Mpo HaJaHHs baHKIBCHKOTO MPOAYKTY/TIOCTYTH Ta 3aKpuTH PaxyHok KiieHTa, siKio omnepartii 3a um
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PaxyHKOM He 3/1ICHIOIOTHCS TPOTATOM 3 (TPhOX) POKIB MIZIPSI 1 HA IbOMY paXyHKY HEMA€ 3aIUILIKY
KOMUITIB.

3.23.3. KiieHT BUCIIOBIIIOE CBOIO 0€33aCTepekHy Ta OJHO3HAYHY 3roAy 3 THM, 0 baHk mae
MpaBO OJHOOCIOHO BIIMOBUTHCH BiJI IPOJOBXKEHHS AUIOBUX BiTHOCHMH 3 KilieHTOM Ta 3akpuTH
PaxyHok / posipBaru JloroBip nmpo HajaHHs baHKIBCBKOTO MPOIYKTY/TIOCIYTH Y pasi:

- AKIIO CyMa I'POIIOBUX KOIITIB, IO 30epiraroThes Ha Paxynky, 3anummiacs menmor Hik 100,00
(cro rpu. 00 kom.) rpuBeHH (B rPUBHEBOMY €KBiBajieHTI 3a Kypcom HBY), Ta Taka cyma He Oyne
B1IHOBJICHA ITPOTSTOM MICSIIS Bijl THS MOIepeKeHHs] bankoM mpo 11e, Ta/abo

- BIACYTHOCTI pyXy KomTiB Ha Paxynky npotsrom 180 (cTo BiciMzecsaT) KaJeHIapHUX AHIB OCH1Ib,
HE3JIC)KHO BiJl 3aJIMIIKY KOIITIB, Ta/abo

- y BUNAQJAKYy OTpuMaHHS baHkKOM pilieHHS BiJNOBIIHOTO OpraHy, Ha SKWW 3TiTHO 13 3aKOHOM
NOKJIAZAEHO (YHKUII MO0 MPUINHUHEHHS IOPUAMYHOI OCOOM, HNPUIIMHEHHS MiIIPUEMHHULBKOT
TiSUTBHOCTI (i3MYHOI 0COOM - MiAMpPUEMIl Ta BU3HAHHS (Di3UUHOT 0coOu OGaHKpyTOM (3a 3asBOIO
JIKBIJaTOpa, TOJOBU a0 4JIeHA JIIKBIALIMHOI KOMICIi, yIpaBUTENsS MaiHa TOIO) (HE3aJICKHO BiJ
TOTO, 3aBEPIICHUH UM Hi MPOIIeC JIKBIIALIHHOT MpoIeIypH ), Ta/abo

- HeBuKoHaHHs KiieHToM 3000B’s13aHb, iependadeHux myHKToM 3.26.4.11. 1mporo YHiBepcaibHOTO
JIOTOBOPYM Ta/abo

- HeBuKoHaHHs KiieHToM 3000B’s13aHb, niepen0dadeHnx myHKToM 3.26.4.12. 1poro YHiBepcaibHOTO
JIOTOBOPY Ta/abo

- Hesroau KiienTa 3 3anponoHoBanumu bankom 3Minamu 10 Jlorosopy npo HajaHHsa baHkiBCbKOro
IpoAyKTy/mociyry, Ta/abo Tapudamu, Ta/ado mpouenTamu ta/abo

- skmo Knient BimmoBuB banky y HamanHi iHdopwmarii, HeOOXiTHOI IS 3'CyBaHHS JDKEpE
MOXOJ[KEHHS KOIITIB Ta aKTHBIB, IPaB HA TaKi aKTUBU MyOIIYHOTO JAisg4a, OJIM3bK01 a00 MOB'sI3aHOI 3
HUM 0co0M Ta/abo

- y BUNAJKy BCTaHOBIIEHHs KITi€eHTY HENPHITHATHO BUCOKOTO PHU3HMKY 32 PE3yJIbTaTaMH OIIIHKH YU
MEPEOLIHKH PU3HKY, Ta/abo

- y BUNaJKy npoBeneHHsa KiieHToM (QiHaHCOBUX omepalliid, XapakTep SIKUX Ja€ MiJCTaBH BBaXaTH,
10 METOIO X 3/1MCHEHHS € BUKOPHUCTAaHHA Mociyr banky 1t nmeramizamii (BiZIMUBaHHS) JOXO/IIB,
OJIep’KaHUX 3JI0YMHHUM HUIAXOM, (piHAHCYBaHHS TEPOPU3MY, (iHAHCYBaHHS PO3IIOBCIOKEHHS 30po1
MacoOBOT'0 3HMIIEHHS Y1 BYMHEHHS 1HILIOTO 3JI0YMHY, Ta/abo

- B IHIIMX BHIAJKaX, BA3HAUYCHUX IIMM Y HIBEPCATbHUM JIOTOBOPOM.

PaxyHKku MOXyTh OyTH 3aKpUT1 Yy pa3i HasBHOCTI BHIIe3a3HAUEHMX IiJICTaB Ta Ha MijJcTaBax,
BH3HAYEHUX JIFOUYUM 3aKOHOJIABCTBOM Y KpaiHH, y MOPSAKY, IiepeadadeHomMy myHKToM 3.23.4. 1150r0
VYHiBepCcaIbHOTO JOTOBOPY.

3.23.4. YV pasi HasiBHOCTI MIJCTaB, nepeadadyeHnX Y HiBepCalIbHUM JIOTOBOPOM Ta/ab0 YNHHUM
3aKOHOJaBCTBOM YKpaiHM cTOCOBHO mpaBa banka 3akputu PaxyHok / posipatu Jlorosip mpo
HaZaHHS baHKIBCHKOTO MpoayKTy/mociayrd, bank Hajcuiae KinieHTy momToo BIAMOBIIHUHN JHCT (3
MOBIIOMJICHHSIM TIPO BpYUYEHHs), 3a ajpecoro BkazaHow Kiientom y 3asBi/3asBi-aHKeTi Npo
MIpHETHAHHS 10 Y HIBEPCAIbHOTO I0rOBOPY MPH BIAKPUTTI HOTOYHOT'O paXyHKY, a00 Ha 1HIIY aJipecy,
aky Kuient nosimomMuts banky y pasi 3MiHE MiCIE3HaXOJDKEHHs (MICI peecTpallii/ MpoKUBaHHS).
VY pasi, K10 3 MOMEHTY BIJIpaBiIeHHS BUIIEBKAa3aHOTo JHcTa ciuinHe 10 (JecsTh) KaleHIapHUX
nHiB, a bank Bijx KiieHTa He oTpuMae nucbMoBe 3anepeueHHs, baHk, kepyrouuck crartamu 6, 627,
651 HusinbHoro Koagekcy Ykpainu, Mae mpaBo BBaxkatu, 110 KitieHT 3rojieH i3 3akputTsaM PaxyHky
/ po3ipBanHsaM JloroBopy npo HaJaHHS baHKiBCEKOro MpOXyKTY/mocayry Ha 11-i kaneHaapHuil 1eHb
3 MOMEHTY BIANPABJICHHS JIUCTA, BCl paxyHKH, BIIKPUTI 3a BIANOBIAHUM J[oroBopoM mpo HaJlaHHS
BaHKiBCHKOTO IPOAYKTY/TIOCIYTH, 3aKpUBAIOTHCS, a HAsBHI 3aJIMIIKU KOILUTIB MEPEPaxOBYIOTHCS Ha
BIIMOBIIHMIM BHYTPIITHROOAHKIBCHKUN PaxXyHOK 1 MOXyTh OyTu orpumani KiieHTom 3a ioro
MIEPUIOI0 BUMOTOIO 3 ypaxyBaHHsM II. 3.26.1.6. uboro YHiBepcanbHoro JJorosopy.

V pasi, skmo bank BigMoBisie KiieHnTy B moganpimoMy oOCayroByBaHHI Ha mijacTaBi CT.15
3akony Ykpaiau «IIpo 3amobiraHHs Ta MPOTUAIIO Jieranizamii (BiIMUBAaHHIO) JOXOIB, OJepKAHUX
3MOYMHHUM IIUISIXOM, (iHAHCYBaHHIO TepOpuU3My Ta (DiHaHCYBaHHIO PO3MOBCIO/DKEHHS 30poi
MacoBOTO 3HUIICHHS» Ta CT. 64 3akoHy Ykpainu «I[Ipo GaHku Ta OaHKIBCHKY MisUIbHICTB» BCl
Paxynku Kiienra Biakputi B banky 3akpuBaroTbcs Ha HACTYITHUN JIeHb Micis Hajcuinanus Kiienty
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JIucra mpo BiAMOBY B 00CITYrOByBaHHI 3ac00aMH MOIITOBOTO 3B’ 3Ky a60 yepe3 Cucremy «IHTepHer
— bank «icON business» abo Cuctemy «Iateprer-bank « NEOBANKY. VY pasi HassBHOCTI rpoIoBUx
komTiB Ha Paxynkax KilieHTa HasBHI 3a]IMIIKM KOIITIB TEPEPaxOBYIOTbCA Ha BIAMOBIIHUN
BHYTPIITHLOOAHKIBCHKUN PaXyHOK 1 MOXKYTbh OyTH oTpuMaHi KitieHTOM 3a HOTO IepIo BUMOTOIO 3
ypaxyBaHHsM a03. 3 1. 3.26.1.6. uporo YHiBepcansHOro JJoroBopy.

Sxmo nuct npo 3akpurtsa PaxyHky/ posipBaHHsa JloroBopy npo HajgaHHA baHKiIBCBKOTo
MPOAYKTY/TIOCITYTH, Bifnpasnenuii bankom Ha aapecy KiienTa, Bkazany B 3asBi/3asBi-aHKET1 Ipo
IPUEAHAHHS 10 YHIBEpCAJIbHOTO JOTOBOPY  IPU BIAKPUTTI MOTOYHOTO PaxyHKY, IMOBEPTAETHCA
Bbanky 3 BiIMITKOIO BiJILTy ITOIITOBOTO 3B 513Ky, 00 BIAMITKOIO Kyp €pa Ipo BiJCYTHICTb 3a3HAYEHOT
IOpUIMYHOT 0co0H, Pi3nuHOT 0c0OM — miaIpHEMIIST a00 (HiI3UIHOT 0COOH sIKa 3aiiMAETHCS HE3ATICHKHOKO
npodeciiiHOIO AISUTBHICTIO 32 BKA3aHOIO a/Ipecor0, PaxyHOK TaK0K MOXKE 3aKPHBATHCS.

3.23.5. YV pa3i zakpurts Paxynky Kiienra, bank y BiAMOBIAHOCTI 1O BHMOT YHHHOTO
3aKOHOJIaBCTBA I10/Ia€ BiJOMOCTI PO 1€ B €JIEKTPOHHOMY BHUTJISIII IO BiATIOBITHUX KOHTPOIIOIOYNX
OprasiB.

3.23.6. V Bunanky 3akpurtsa Paxynky Kiienra neld YHiBepcallbHUH JOTOBIp BBa)Ka€ThCS
CropoHamu po3ipBaHUM LI0JI0 TAKOro PaXyHKY 3 MOMEHTY HOro 3aKpUTTS, a J{oroBip 1po BiIKpHUTTH,
BEJICHHS LIbOTO PaxyHKy NpUITUHSE CBOIO Jif0, PU I[bOMY YKJIQJaHHS Ha IiIUCAHHS 3asBH PO
po3sipBaHHs [loroBopy npo HajaHHs baHKIBCBKOro MPOAYKTY/TIOCIYTH HE BUMAraeThCsl.

3.24. loroBipne cniucanns 3 Paxynky Kiienra.

3.24.1. Ha ymoBax YHiBepcanbHOro AoroBopy KiieHt nopydae banky 3aiiicHIOBaTH JOTOBipHE
cnicanHs (MeMopiansHUM opepom) 3 Paxynky Kirienra Ha kopucts baHky:

3.24.1.1. 3a6oproanocti Kiienta nepen bankom 3a HazaHi mociayry (IpoBeIeHI onepariii) 3a
UM YHIBEpCAJbHUM JIOTOBOPOM  Ta/a00 IHIIMMHK JOTOBOpaMH, YKJIaJeHMMH MiX baHkoMm Ta
Knientom;

3.24.1.2. xomTiB/0aHKIBCHKUX METalliB, 110 OyJU CTATHEHI/CHHCaHl 3 KOPECIOHAEHTChKUX
paxyHkiB baHky, BiAKpUTHX Yy OaHKax-KOpPECHOHJEHTaxX, SK 3aboproBaHicTh KilieHTa nepen
IOpUANYHUMU Ta/ab0 (13MYHUMHU 0COOAMU-PE3NIEHTaMU/HEPE3NICHTAMU Ha M1JCTaB1 pillIEHb CY/iB
Ta BUKOHABYMX JIOKyMEHTIB (BukoHaB4i JOKyMEeHTH);

3.24.1.3. xomTiB, MOMHUJIKOBO 3apaxoBaHux Ha PaxyHok KiieHra;

3.24.1.4. xomITIB y BIAMOBIAHIN CyMi Ta BalIOTi, HEOOXITHUX ISl KYIIBII/TIPOIaXy 1HO3EMHOI
BAJIIOTH, CIUTaTH 300py/MUTa B TPUBHI, [0 HAPAXOBYETHCS, YTPUMYETHCS Ta MEPEPAXOBYETHCS 10
Oro/KeTy 3 omeparliif KymiBili 0€3roTiBKOBOI BaJIOTH, B MOPSJIKY, BCTAHOBIEHOMY Y HiBEepCaIbHUM
JIOTOBOPOM;

3.24.1.5. cymu HeycToMku (WTpadHUX CaHKIIM) Yy BUIAAKax, MepeJO0adyeHux NIHUM
VYHiBepcabHUM A0roBopoM Ta/abo Tapudamu;

3.24.1.6. B iHIIUX BUIA/IKaX Ta B OPSJIKY, BCTAHOBJICHUX Y HIBEPCAJIHLHUM JOTOBOPOM.

3.24.2. bank Ta KieHT 1OMOBUINCH, IO Yy pasi HASIBHOCTI HEMOTareHHOi 3a00proBaHOCTI
Knienrta nepen bankoM ( B T.4. 32 BukoHaBYMMHM TOKyMEHTaMH ), Taka 3a00proBaHICTh CHIUCYETHCS B
MEePIIOYEProBOMY TOPsIAKY. B 1mboMy pasi po3paxyHKoBi/kacoBi gokymeHTH KirieHTa Ha sKi He
BHCTaya€ KOWTIB Ha PaxyHKy moBepTaroTbcsi O€3 BHUKOHAHHSA Yy TMOPAIKY, IeperdaueHoMy
VYHiBepcalbHUM JOTOBOPOM.

bank Ta KiieHT JOMOBHINCH, IO y pa3i HEJIOCTATHOCTI KOMITIB Ha paxyHKy Kiienrta s
BUKOHAHHSI HOro pO3paxyHKOBHX Ta/ab0 KacoBHX JOKYMEHTIB Ta cijiaTH komicii banky 3a ix
BUKOHAHHS, TaKi po3paxyHKOBI Ta/abo kacoBi JokyMeHTH KiieHTa moBepTatoThCsi 6€3 BUKOHAHHS Y
MOPSIZIKY, TIepetoadueHoMy Y HiBepCATbHUM JIOTOBOPOM.

3.24.3. bank Mae mpaBO BUKOPUCTOBYBATH 3a3Hau€HE B I[bOMY IYHKTI YHIBEpCaJIbHOTO
JIOTOBOPY MPaBO JOTOBIPHOTO CIIMCaHH 3 Oyb-skoro Paxynky Kiienra B banky, O0y1b-Ky KUTbKICTh
pasiB MPOTATOM BChOTO CTPOKY il IbOTO YHIBEPCAIBHOTO JIOTOBOPY.

3.24.4. CnucanHsa BIANOBIAHOI CyMM IUIaTH 3a HaJaHl BaHKOM TOCIyTH 3I1HCHIOETHCS
NEpUIOYEProBo, a y pa3i BiICYTHOCTI IPOIIOBUX KOMITIB Ha paxyHkax KiieHTa - mepuioueproBo mo
Mipi HaaXO/KeHHS KomTiB. KimieHT 3000B’s13aHuii 3a0e3MeunT HasIBHICTh Ha PaxyHKy HE0OXiqHO1
CyMH KOIUTIB JJI CIUIaTH KOMICiifHOI BHWHAropoau B MOBHOMY o0Ocs3i. HapaxoBana kowmiciiiHa
BUHAropona, ska He crulaueHa KiieHtom y cTpoku, mnependaudeHi Tapudamu, BBaKaeTbCs
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MIPOCTPOYCHOIO 3a00PTrOBAHICTIO HA HACTYITHUHN OreparliiiHuil (poOouuii) 1eHb.

3.24.5. Y Bumanky, Ko BagoTa Komicii/BukoHnaBuoro ngokymeHTa abo BajoTa, B SKId
3IIIACHIOETHCS OIIaTa KoMici/BUKoHaBUOTo TOKYMEHTa, BiIpi3HAE€ThCS BiJ BatoTh PaxyHky, Kiient
nopyvae banky camocrtiitHo (0e3 HamaHHs KilieHTOM poO3paxyHKOBUX JOKYMEHTIB Ta 3asBOK)
cnucyBatu 3 Paxynky Kiienra, BiimoBiHO, TPOIIOBY CyMy, IO €KBiBaJeHTHA cyMi BukoHaBuoro
JTOoKyMeHTa/KoMmicii 3rigHo i3 Tapudamu o kypcy HBY Ha nenps cnucanns, abo cymy B iHO3eMHIH
BaJIIOTI, 110 JTOpPiBHIOE cyMi BukoHaBuoro noxymeHTa/xomicii 3rigHo i3 Tapudamu banky, Ta, 3a
HEOOXI1THOCTI, nopyyae banky 3aiHCHUTH TTPOJaX/00MIH CIIMCAHOI 1HO3EMHOI BaIOTH (IO KypCy
KyIiBJi/0OMiHy iHO3eMHO1 BatoT banky s KitienTis, mo ckinaBcs Ha MBPY Ha neHb 31iiCHEeHHS
po1aKy/00MiHY) Ta 3apaxyBaTH OTPUMaHy CyMy Ha BiJIIOBIJHI paXyHKH OO0JIIKY 10X0/1iB baHky.

3.24.6. KitienT nopyvae banky 37iiiCHIOBaTH JTIOTOBIpHE CITUCAHHS (MEMOpPiaJTbHUM OPIECPOM) 3
Paxynky KiieHTa rpomoBux KOIITIB Ha iHII paxXyHKH a00 3a PEKBI3UTaMH, 110 OyayTh 3a3HAYCHI
Knienrom B 3asBi Ha noroBipHe cruicaHHs (3riAHO 3 MmadioHoMm, HaBeneHnMm y Jomatky Ne 1.5 no
JAaHOTO YHIBEpCaIbHOTO J0TOBOpPY), Ky Bin momae mo banky. Tepmin aii 3asiBu Ha JOTOBipHE
CIHMCaHHS TIOYMHAETHCA 3 JHS HACTYIHOTO 3a JIHEM OTpuMaHHS bankom 3asBu Ha JOTOBipHE
cnvcaHHs a0o 3 Aatu 3a3HayeHiil KimenTtoM B 3asBi Ha AOTrOBIpHE CIIMCAHHS, SKIIO AaHHA JaTa €
MI3HINIOK HIK HACTYIIHUH JIEHb 3a IeM oTpuMaHHs bankom 3asBu Ha TOToBipHE cCrUCaHHA. TepMiH
111 3asBU Ha JJOTOBIPHE CIIUCAHHS 3a4iHUY€ThCS B JIEHb 3a3HaUeHU B 3asB1 HAa JJOTOBIPHE CIIUCAHHSA
abo B menb orpuManHs bankowm Big KiienTa 3asBu Ha MPUNUHEHHS JOTOBIPHOTO CIMCAHHS (3T1THO
3 mabnonoM, HaBeneHuM y Jlogatky Nel.5.1. no manoro YHiBepcaiabHOTO AOTOBOPY), SIKIIO AaHA
3asiBa OTpUMaHA paHille JHS 3a3aHAYCHOTO B 3asBl HA JOTOBIPHE CITUCAHHS.

3.25. Ilopsinok 3minu Tapudgis Ta/ado po3mipy npoueHris:

3.25.1. bank mae mpaBo caMocCTiiHO 3MiHIOBaTH (BCTaHOBmoBaTH HOBI) Tapudu (mepemik
Tapu(diB, yMOBH Ta/ab0 BapTiCTh MOCIyrH/onepariii) Ta/abo po3mip NpOLEHTHOI CTaBKH 10 OIIATi 3a
3aJIMIIOK KOINTiB Ha PaxyHKy.

3.25.2. bank nosinomiisie Kiienra npo 3miny Tapudis ta/abo po3Mip NpoLEHTHOI CTaBKH IO
OIJIaTl 3a 3aJMIIOK KOWTIB Ha PaxyHKy He mi3Hime, HiK 3a 10 (IecsTh) KaleHJapHUX MAHIB J0
BBEJICHHSA TaKUX 3MiH B JiI0 32 BUKJIIOYEHHAM 3MiH TapudiB Ha 00CIyroBYBaHHS €NEKTPOHHHX
mwiatikHuX 3aco0iB (IlmatikHoi kapTku), npo ski bank nosimomise Kmienta 3a 30 (Tpuausts)
KaJIeHJapHUX JHIB JI0 JaTU BBEJCHHS TaKUX 3MIH B JIIIO.

3.25.3. IlosinomiienHs npo 3miHu Tapugis Ta/abo po3mip MPOLEHTHOI CTaBKU IO OIJIaTi 3a
3anumok kowTiB Ha PaxyHky baHk 3ailicHioe Oynb-fKMM 3 HacTyHHHMX CIOCOOIB (3a BHOOpOM
banky):

3.25.3.1. nusxom po3minieHHs iHdopMmarnii Ha OdiniiiHomy caiiti banky - www.concord.ua;

3.25.3.2. nuiaxoM po3MilieHHs iHpopMallli Ha 1HPOpPMAaLIHUX CTEeHAAX, 110 3HAXOIATHCA Y

npuMilieHHsax Bigainens banky;

3.25.3.3. misixoM HaIicJIaHHS BIATOBIAHOTO IMOBIIOMJICHHS Ha €JIEKTPOHHY aapecy KiienTa;

3.25.3.4. nsxom sms-iHpopmyBanHs KiienTa.

3.25.4. Hogi Tapudu Ta/abo po3mip MPOIEHTHOI CTaBKH IO OIUIATI 3a 3aJMIIOK KOIITIB Ha
PaxyHnky mounHatoTh 1ifTH 3 11-ro qus micast noBizomsieHHs bankom Kiienrta BiAmoOBiAHO 10 1I.
3.25.3. mporo VYHIBepcaabHOTO JOTOBOPY 0€3 HeoOXimHOCTI ykmaaeHHs 3 KiieHTom oxpemoi
MUCHMOBOI YTO/11/ 1OAATKOBOI yTOJIH.

3.25.5. KnienT, npu He3rozi 31 3MiHOI0 Tapudis Ta/abo po3Mipy MpOLEHTHOI CTaBKU O OILIaTi
3aJIUIIKY KOWITiB Ha PaxyHKy 3000B’si3aHuil 10 Jath HaOpaHHS YMHHOCTI BiAMOBIIHUMHU 3MiHAMH,
MTUCHMOBO TIOBITOMUTH baHK PO CBOO HE3T0Iy 00CITyTOBYBaTHCh HA HOBUX YMOBAX, JUUIsl BUPIIICHHS
NUTaHHS Tpo po3ipBaHHS JloroBopy mpo HamaHHsA BaHKIBCBKOTO MPOIYKTY/HMOCIYTM M 3aKpUTTS
Paxynky, Ta BUKOHaTH CBOi 000B‘s13KH, BU3HA4YeH1 myHKTamu 2.6.1.4, 2.6.1.5 1iboro YHiBepcaabHOTO
JIOTOBOPY.

3.25.5.1. Henonanus KitieHTOM MHUCHMOBOTO MOBIIOMIIEHHS TTPO HE3TOTy OOCITYTrOBYBaTUCH Ha
HOBHMX YMOBAaXx JI0 JJaTW BCTYIy B JiI0 IMX YMOB Ta mpoBeaeHHs: KimienToMm omepartii 3a PaxyHkom
TiCJI BBEACHHS B JiI0 HOBUX TapH(]iB Ta/ab0o po3Mipy MPOLEHTHOI CTaBKH I10 OIUIATI 3a 3aJIMIIOK
komTiB Ha PaxyHky, € cBimueHHsM 3roau KirieHta Ha #ioro o6cimyroByBaHHs y baHky 3a HOBUMH
YMOBaMH.
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3.25.6. Y mporeci obcmyroByBanHs Paxynky KilieHT Mae MOXIMBICTH 1HILIIOBAaTH 3MiHY
panime obpanoro TapudHoro makety Ha iHmi aitodi B banky Tapudni nakeru. 3mina Tapudaoro
MakeTy 3MIMCHIOETHhCS Ha MiAcTaBi migmucanux Mk bankom Ta KiieHTOM BiAMoOBimHUX 3MiH 10
3asBy/3asiBU-aHKETU PO NPUENHAHHS 10 YHIBEPCAIBHOI'O JOIOBOPY IPHU BIIKPUTTI MOTOYHOTO
paxyHKy, Ta € IUIaTHOIO Mociyroio banky (3rigHo 3 mabimoHom, HaBeaeHuM y Jlomatky Nel.l mo
JAHOTO YHIBEpPCAIBHOTO JIOTOBOPY).

3.25.6.1. bank mae npaBo BinmosuTu Kiienty B 3mini Tapuduoro nmakery. B upomy Bunaaxy,
npu BigMoBi KitieHTa oOciayroByBaTUCh 3a padimie oOpaHuM TapuhHUM TAKETOM, BUPIIIYETHCS
NUTaHHS Tpo posipBanHHs JloroBopy mpo HagaHHs BaHKIBCHKOTO MPOAYKTY/TIOCIYTH W 3aKpUTTS
PaxyHky.

3.25.7. IlporeHT Ha 3aMUIIOK KOWITIB Ha PaxyHKy HapaxoByIOThCS baHkoM B po3mipi,
BU3HadeHoMY Tapudamu, momicsiuHo, 3a epiof] 3 26 yuciia Micsis, 110 Nepeaye po3paxyHKOBOMY,
Mo 25 4YHCIO PO3pPaxyHKOBOTO MiCALs BKIIOYHO 1 TEpepaxoBYIOTbCs Ha PaxyHOK He mi3Himme
OCTaHHBOI'O POOOUOro IHS PO3paxyHKOBOro micsusg. HapaxyBaHHsS HpPOLEHTIB 3J1HCHIOETBCS Y
BamioTi PaxyHKy 3a Mmetoom “¢akt/hakt”. HapaxyBaHHS MPOLEHTIB 31IHCHIOETHCS Y BiAMIOBIIHOCTI
JI0 BHYTpIIIHIX npaBui1 baHky.

3.25.7.1. Tlpu po3paxyHKy NPOICHTIB MPUIUMAEThCA (aKTUIHA KUTBKICTH JHIB B POIll Ta Ta
(hakTUYHA KIJIBKICTh JIHIB Y MICSIIII.

3.25.8. 3a maganns nociuyr Kiient crutauye banky muiaty, nepenbdadeny oopanum Tapudaum
nakeroM. 3MiHa TapupHOro makery/ 3miHa okpemoro Ttapudy (OKpema BapTiCTh) 3a OKPEMOIO
nociyroro (omepariero) banky B pamkax TapuHOTo makeTy Ta/abo po3Mipy MPOIEHTOT CTaBKH Ha
3aJIMIIOK KOIITIB Ha PaXxyHKy B paMKkax Tapu(HOTo Hakery 3.iiiCHIO€ThCs 3a 3rojot0 CTOpiH Ha
MiJCTaBl BHECCHHS 3MiH 10 3asBW/3asBU-aHKETH TIPO MPUEAHAHHA 10 YHIBEPCAIHLHOTO
JIOTOBOPY TPH BIJIKPUTTI MOTOYHOTO PAaXyHKY, sIKi ykinajgaroTbes Mixk bankom ta Kiientowm (3rizHO
3 mabioHoM, HaBeneHUM y Jlogatky Nel.l mo manoro YHiBepcaqbHOTO JOTOBOPY).

3.26. IIpaBa Ta 000B’A3KH CTOPIH:

3.26.1. BbaHk Mae npasBo:

3.26.1.1. BuxopucroByBatu komTH KiienTa, ski 30epiratorbcst Ha iforo PaxyHKy, BiIOBiTHO
70 YMHHOTO 3aKOHOJIABCTBA YKpaiHM Ta HOPMAaTUBHUX akTiB HamioHanpHOTO OaHKy YKpaiHw,
rapantytouu npaBo KiieHTa 6e3nepemkoaHo po3nopsHKaTUCS IUMHU KOLITaMU.

3.26.1.2. B ogHOCTOpOHHBOMY MOPSAJKY BCTaHOBIIOBAaTH/3MiHIOBaTH Tapudu banky Ta/abo
3MiHtoBaTu Tapuduuii naker Ha sskoMy 06cayroByeTbest KimieHT.

3.26.1.3. YV Bu3Ha4yeHOMY YMHHHMM 3aKOHOJIABCTBOM MOPSAJKY 3YINUHUTH IPOBEICHHS
¢inancoBoi (¢piHaHCcOBUX) omeparlii (omeparliii), BITMOBUTHCH BiJ] BCTAHOBJICHHS (IiATPUMAaHHS)
JJIOBUX BITHOCHH (B TOMY YHCHI HUISIXOM MPUIMHEHHS IJIOBUX BITHOCHMH) a00 TPOBEICHHS
¢dinaHcoBoi omeparii, a TaKOXX 3aCTOCYBaTH iHILI 3aXOJM 3aCTEPEKEHHs 3a HasBHOCTI MiJICTaB,
BHU3HaueHUX 3akoHOM Ykpainu «IIpo 3ano0iranHs Ta NpoTHAiO Jieraizanii (BIAMUBaHHIO) TOXO/IIB,
OJIEpKAHUX 3JIOUMHHUM HUISIXOM, (DiIHAHCYBAaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOro 3HUIICHHS»; 3akoHOM YKpainu «IIpo 6aHku 1 OaHKIBCHKY JISUIBHICTBY»; 3aKOHOM
VYkpainu «IIpo cankuii»; HopmMaTuBHUMH akTamMu HarionanbHOro 6aHky YKpaiHH, sIKI peryJiorTh
3/iCHEHHs 0aHKOM (DIHAHCOBOTO MOHITOPUHTY; BHYTPIIIHIMU JOKyMeHTaMu baHKy 3 mnuTaHb
3/1iCHEHHS (PIHAHCOBOTO MOHITOPUHTY a00 IHIIMMU HOPMAaMHU YHHHOTO 3aKOHOJIAaBCTBAa YKpaiHH Ta
MDKHapOJAHMX JO0roBopiB YkpaiHu. BaHk He BCTaHOBIIOE JIJ0OB1 BIAHOCHUHH 3 IOPUIAWYHHMH,
¢Gi3uyHUMH  0COOAMU-TIIANPUEMIIIMA Ta (PI3UYHUMHU Oco0aMM K1 3aiiMaloThCs HE3aJIeKHOI0
npodeciiHo0 MIsIBHICTIO, sIKI BKIto4YeHi g0 Ilepemiky oci®, MoOB‘s3aHMX 31 3A1HCHEHHSIM
TEPOPUCTUYHOI TiSTTHHOCTI 200 MO BiTHOMIEHHIO J0 SKUX 3aCTOCOBaHI MIKHAPO/IHI CaHKIIIT, a TAKOX
crieriaJbHi €KOHOMIYHI Ta 1HINI OOMEXYBallbHI 3aXxoiu (CaHKIlli) BIAMOBITHO O CT.S5 3aKOHY
VYxpainu "[Ipo cankmii".

VY BUMagKy NpU3YNUHEHHS BUIATKOBHX (PIHAHCOBMX Omepalliil omepauii mo 3apaxyBaHHIO
Haaxo/keHb Ha PaxyHok KiieHTa He mpu3ynuHSIOThECS. Y BUMAAKY KoM baHKy cTano Bigomo, 1o
rpomoBi komrtu KiieHTa moB'si3aHi 3 TEPOPU3MOM Ta Horo (iHaAHCYBaHHSM, PO3MOBCIOKEHHIM
30poi MacoBoro 3HuIIeHHs bank 3000B's13aHuil HeraitHo, 0e3 monepeaHpOro nopigomieHHs Kiienara
(ocobu), 3aMOpPO3UTH TaKi aKTUBU Ta Yy JCHb MPUUHATTS PILICHHS PO 3aMOPOKEHHS TAKMX aKTHBIB

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 41 3 209.


https://ips.ligazakon.net/document/view/t141644?ed=2017_11_09&an=52
https://ips.ligazakon.net/document/view/t141644?ed=2017_11_09&an=52

G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

OJTHOYACHO TIOBIJOMHUTH CHEIiaJIbHO YIMOBHOBa)XEHOMY oprany Ta Cmyx0i Oe3neku YKpaiHu B
YCTaHOBJICHOMY 3aKOHOJABCTBOM MOPSAKY PO 3aMOPOXKEH1 aKTUBH, Ha MIJCTaBl cTaTTi 22 3aKOHY
VYkpainu «lIpo 3amobiraHHs Ta TPOTHIIIO Jierami3amii (BIIMUBAaHHIO) JOXOJIB, OJEpPIKAHUX
3JIOYMHHUM TIUISIXOM, (IHAHCYBAaHHIO TEPOpPU3MY Ta (DiIHAHCYBAaHHIO PO3MOBCIODKEHHS 30poi
MacOBOT'0 3HUIICHHS».

3.26.1.4. VY pa3i HenomanHs KiieHTOM momepenHbOi 3asBKM Ha OTPHUMAHHS TOTIBKH
BigMoBIATH KiTieHTy y BH1a4i TOTIBKM Ha pi3HI OTPEOH.

3.26.1.5. VYV Bumaaky HeHamaHHs KilieHTOM, 3 BpaxyBaHHSM PH3UK-OPIEHTOBAHOTO
MiIXOAY,IKHI € HalllOHATLHUM, 1HO3EMHUM MyOiYHUM JisideM a0o aisiaeM, 0 BUKOHYE TOJITHYHI
GbyHKIIT B MDKHApOAHUX OpraHizallisx, Horo 0JU3bKO0 0c00010 a00 MOB‘SI3aHOI0 3 HEI 0C000I0 B
po3yminHi 3akoHy Ykpainu «lIpo 3amo0iranHs Ta MpOTHIIIO Jerami3amii (BIIMUBAHHIO) TOXOIB,
OJIep’KaHUX 3JIOYMHHUM HUIAXOM, (PIHAaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacOBOTO 3HUIICHHS JTOKYMEHTIB, TOKYMEHTIB 111010 HaJIe)KHO1 niepeBipku Kitienra, Croporn
y3roauid npusynuHeHHs bankom omepaniii mo paxyHky (paxyHkam) KiieHta 10 MOMEHTY
OTPUMaHHS BiAMOBITHUX JJOKYMEHTIB.

3.26.1.6. 3ynuautu po3paxyHku Mo PaxyHky y Bumaaky He mpoxomkeHHs KiieHtom
inerTudikarii Ta/abo Bepudikarii abo HenoBHOI ineHTH)IKaIIi Ta/ab0 Bepudikamii - 10 TOBHOI
inenTudikarii tTa/ado Bepudikarii Kiienra.

VY Bumaaky BiacyTHocTi y banky indopmarii, momo ineHtudikamii ta/abo Bepuikamii
Kitienra Ta/abo BimomMocTei, HeOOX1THUX JIJIsl BU3HAYCHHS CYTi HOTO TIsUTBHOCTI, P1HAHCOBOTO CTaHYy,
3MICTY Ta ITiJICTaB 3A1iCHEHHS OTepalliii 3a paxyHKoM(amn), Ta/abo BiacyTHOCTI y banky iHpopmartii,
sKa oTpeOye akTyaui3allii, Ta/abo y BUITaIKaX BCTAHOBJICHHS (paKTiB YMHCHOTO mojanHs Kienrom
HETpaBIMBHUX BiJoMocTel Tpo cebe Ta/abo cBOIX MmocagoBUX/moBipeHnX ocid, baHk 3actocoBye
3ax0JM 1010 oTpuMaHHs Bia KiieHTa iH(OpMalii HUIAXOM BCTaHOBJIEHHS 3B‘s3Ky 3 KiieHTOM
KOMYHIKallliHUMU Ta TOMITOBUMHU KaHajlaMHM 3B‘SI3Ky, B TOMY 4YHCII LUISXOM PO3MIIICHHS
orojouleHHs Ha o¢iuiiHoMmy caiiti banky Ta/abo Ha iH(popMalifHUX CTeHAaX Yy HpPUMILICHH]
Bigninens banky. ¥V Bumagky HeHaJaHHs MPOTITOM JECATH JHIB 3 JHS 3aCTOCYBAHHS 3aXO/IiB
bankoM 1O BCTaHOBIEHHIO 3B’s3Ky 3 KilieHTOM OpuTriHANiB JOKYMEHTIB, HEOOXITHHUX JUIs
npoBeJeHHS 11eHTudiKamii Ta/abo Bepudikaii Ta/ado 3°sacyBaHHs HeoOX1qHOI iH(popMmarii, Kimient
nopydae banky 3akputu PaxyHOk, Ta 3a HasBHOCTI 3aJIMIIKy KOWITIB Ha PaxyHKy mepepaxyBaTu
3aJIUIIKY KOIITIB 3 PaxyHKy Ha paxyHOK 3 OOJIKYy KOIUTIB 32 HEAIFOUMMH paxXyHKaMHu.

KnieHT nae cBoro 0/lHO3HAUHY Ta 0€33aCTepeXHy 3rojy Ha Te, 10 MOBEPHEHHS 3aIULIKY
IPOIIOBUX KOLITIB 3/11HCHIOETHCS 3@ MUCbMOBOIO 3asiBO0 KilieHTa 32 yMOBU B1ICYTHOCTI Oyab-sIKO1
3aboproBaHocTi Kiienta nepexn baHkoM Ta 3aBepleHHS 3aXO0/iB, LIOJ0 PO3CIITyBaHHS CHIPHUX
nuTaHb/onepaniil Ha npotsa3i 30 KaJleHJapHUX JIHIB 3 JaTH peecTpalii baHkoM MMCbMOBOI 3asBH.

3.26.1.7. V pa3i HajanHs 10 baHky po3paxyHKOBHX JTOKYMEHTIB JUIsl IPOBEACHHS Onepariiii,
Kl cynepeyaTb UYHMHHOMY 3aKOHOJIABCTBY YKpaiHu, abo y pasi odopmienHs Kiientom
PO3paxyHKOBHX/KaCOBUX JOKYMEHTIB 3 MOPYIIEHHSIM BUMOI YHHHOI'O 3aKOHOJABCTBAa YKpaiHU Ta
HOpMaTHBHO-TIpaBoBuX akTiB HBY, MoTHBOBaHO, 3 mocuiiaHHAM Ha MiACTaBH, Mepe10aYeH] YNHHIM
3aKOHOJIaBCTBOM Y KpaiHH, MOBepHYTH iX KiieHTy 6€3 BUKOHAHHS.

3.26.1.8. 3aiiicHioBaTH 1OTrOBipHE criMcaHHs KOIITIB 3 Paxynky KiieHTa, sikio nmpaBo Ha Take
CIMcaHHsS MepefdadeHe YHiBepCcaJbHUM JOTOBOPOM abo iHIIMMH JoroBopamMu Mik bankom Ta
KiienTom.

3.26.1.9. 3piiicHioBaTH NMpHUMYycOBe CHHUCaHHS (CTATHeHHsA) KomTiB 3 Paxynky Kiienra y
BUTIQ/IKAX, MepeI0aYeHNX YNHHAM 3aKOHOJJAaBCTBOM Y KpaiHH.

[Ipu poMy, y BHUIIAJKy CHHCAHHS KOIUTIB HA MiJCTaBl IUIATDKHUX BUMOT CTATYBadyiB, B pasi
HEOOXITHOCTI 3MIWCHEHHsS KYIMiBJ, MPOJAXy I1HO3EMHOI BAJIOTH Ta/a00 KOHBepTallii HasBHUX
I'POILIOBHX KOIUTIB 3 OJHI€] 1HO3EMHOI BaJIIOTH B 1HIILY, CIIJIaTa HEOOX1THUX KOMICIH 3a MPOBEICHHS
BI/IMOBITHUX IUIATEXIB B 1HO3EMHIN BaIOTI Ta cIuiata 300py/MHTa, IO CIPABISETHCS 3 OMEpaIlii
KyHiBiIi 0€3roTiBKOBOI BAJIIOTH, B PO3Mipi, mepeadadeHoMy JIF0UUM 3aKOHOJIABCTBOM Y KpaiHHU (SKII0
Takuii 30ip/MUTO BCTAHOBJICHWU UYWHHUM 3aKOHOJABCTBOM), Ha JI€Hb 3[IHCHEHHS IUIATEXKY
BIJIIIKOJTIOBYIOTHCS 3a paxyHOK KiieHTa.
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3.26.1.10. bank Mae mpaBo BUKOHYBAaTH PO3paxyHKOBI JokyMeHTH KilieHTa 3 ypaxyBaHHSIM
CyM, LII0 HAIXOJATh Ha HOro paXyHOK IIPOTATrOM olepaniiHoro (po6o4oro) AHs.

3.26.1.11. 3a Oaxamuam Kiedra HagatTd MOXIMBICTE 3MIACHEHHS JIUCTAHIIIMHOIO
o0ciryropyBaHHs PaxyHKy.

3.26.1.12. BigMOBUTHCH BiJ I[bOTO YHIBEpPCAIBLHOTO JOTOBOPY Y BHIIAJKaX Ta B MOPSIKY,
nepeadayeHuMH UM Y HIBEpCAJIbHUM JJOTOBOPOM.

3.26.1.13. Otpumysatu Big KiieHTa miaTy 3a HajaHi mociyry BinnoinHo 10 Tapugis banky.

3.26.1.14. Bumaratu Big KiieHta Hagatu moBHY iH(OpMaIlito Ipo €KCIOPTHI, IMIIOPTHI, Ta
1HIII1 30BHIITHHOEKOHOMIYHI OTepallii, pO3paxyHKH 3a SIKUMH 31HCHIOIOThCS yepe3 paxyHok Kiienra
B baHKy; Tako)X BUMaraTu 3BITHICTb, Ilepei0aueHy HOPMATUBHUMM akTamu HarioHaibHOro GaHky
VYkpainu (3a 3a1y4eHUMH BiJ HEPE3HUJIEHTa KOIITaMH, TOIIO) BIAMOBIIHO A0 BUMOT 3aKOHOAABCTBA
Vkpainu, 111 BUKOHaHHs baHkoM (pyHKIIIT areHTa BaltOTHOTO KOHTPOJIIO.

3.26.1.15. 3piiicHroBatu omeparlii 0OMiHy 1HO3eMHOI BaJIIOTH, Y TOMY YHCIi 0€3 HasBHOCTI
3000B’s13aHb B 1HO3E€MHIN BAJIIOTI, 110 MPUI0ABAETHCS B PE3YJIbTATI TAKOTO OOMIHY, 33 JOPYYCHHSM 1
3a komtu Kiienra 3a ymoBu orutati KitieHTom KoMicii BiamoBiaHo 10 aitounx tapudis banky.

3.26.1.16. Y pa3si HasgBHocTi y KiieHTa 3000B’s13aHb 32 30BHIIIHBOEKOHOMIYHUMH JIOTOBOPaMU
B iHO3eMHi BaimoTi a00 3000B’s13aHb 32 KPEAUTHUMH JI0TOBOPAMH, YKJIAJJCHUMH 3 METOI0 BUKOHAHHS
3000B’s13aHb 32 30BHIIIHBOEKOHOMIYHMMHU JOTOBOpaMH B L1l BamioTi baHk Mae mpaBo 3a 3rojoro
KiienTa 37mificHIOBaTH KyHiBIIO IHINOI 1HO3eMHOI BaMOTH 3a Komrtu KitieHTa, sika Hamami
BHKOPHCTOBYBATHUMEThCS JUIsi 0OMiHY Ha moTpiOHy KilieHTy iHO3eMHY BaJIIOTY Ha MiXKHApPOJIHOMY
BJTIOTHOMY PHHKY 32 YMOBH oIutati KiieHToOM KOoMicii BiAMOBIIHO /10 MitouuX TapudiB baHky.

3.26.1.17. V pa3i npogaxy KiieHTom iHO3eMHOI BaJIfOTH, 3a 3rojaoro KiieHTa 3aiiicHIOBaTH
OOMiH 11i€] BaJIOTH Ha MIKHAPOJAHOMY BJTIOTHOMY PHHKY 3 HOJAIBIIMM IPOAAKEM OOMIHIHOI
1HO3eMHO1 BaIFOTH 32 yMOBH oruiaTi KimieHToMm koMicii BiAMoBigHO 10 Aitounx Tapudis banky.

3.26.1.18. 3a nmopyuenHsM KiieHTta, opopmieHoro B 3asBl Ha KyHiBiawo (abo mpojaxy)
1HO3eMHO1 BaJltoTH a00 OaHKIBCHKMX MeTajiB baHk Moke mepepaxyBaTH CyMy B I'pUBHAX (a0o
1HO3eMHIN BaJIIOTI) 3 MOTOYHOro paxyHky KiieHTta, mo motpibHa st kymiBii (abo mponpaxy)
1HO3eMHO1 BaJIOTH a00 OaHKIBCBKMX METaliB 1 CyMy 300py/MHTa, IO CHPABISIETHCS 3 ONeparii
KYIIBJ1 0€3rOTIBKOBOI BAIIOTH (SKIIO TaKUil 301p/MUTO BCTAHOBJIEHUH YMHHUM 3aKOHOJABCTBOM),
3TiIHO 3 PEKBI3UTAMH, 3a3HAYCHUMH B Takii 3asBi 3a yMOBHU orutatu KiieHTOM KoMmicii 3a mpojax
BAJIFOTH BIAMOBIAHO 10 nirounx Tapudis banky.

3.26.1.19. V pasi BinkinukaHHs KiieHTOM 3asB Ha KyMiBIIIO/TIPOJaK 1HO3EMHOI BaJIOTH 200
IUIATKHOTO JOPYYEHHS B 1HO3EMHIN BaltoTi a00 BHECEHHS 3MiIH JI0 IIMX JOKYMEHTIB, 3 SICyBaHHS
PEKBI3UTIB IUIaTEXy BUTpATH Ta Komicii baHKy BIAIIKOIOBYIOTHCS 3a paxyHOK KitieHTa BiJIOBiTHO
1o airounx tapudis banky.

3.26.1.20. IToBepHyTH 0€3 BUKOHAHHS 3asBU Ha KYMIBIIIO a00 MPOJaK 1HO3EMHOT BAIIOTH 200
0aHKIBCHKMX METAJIIB y pa3l HEHAJIEKHUM YMHOM 1X 0(OpMIICHHSI, HEJJOCTATHIX Ta/ab0 MOMMIKOBHX
PEKBI3UTIB, BIICYyTHOCTI YCIX HEOOXITHUX JTOKYMEHTIB JUI BUKOHAHHS (DYHKIIIT areHTa BaJFOTHOTO
KOHTpPOJIIO a00 CIIJIMBOM TEPMiHY [ii 3adBH y MOPSAKY, NepeadaueHOMy YMHHUM 3aKOHOJaBCTBOM
VYkpainu Ta/abo YHiBepcaJlbHUM JIOTOBOPOM.

3.26.1.21. Bigmosutu Kiienty B 3MiHI BcraHoBieHux bankom Tapugis (B pasi, AKIiio
iHiIiaTHBa Npo 3MiHy Tapudy(-iB) HaxxoauTh Bij KiieHTa).

3.26.1.22. YV pa3i HagxomkeHHs BiJI baHky-iHINIaTOpa IUIaTeXy TMOBIJOMJIEHHS TIPO
HECAHKIIIOHOBAHUI TlepeKa3 KOUITIB, chucatu (NMOBEPHYTH) KOIITH 3 paxyHKy Kiienra -
OTpHMYyBaua.

3.26.1.23. bank Mae TakoxX BCl 1HIII IIPaBa, sKi BUILTMBAIOTH 31 3MICTY I[bOT'0 Y HIBEpCaJIbHOTO
JIOTOBOPY Ta TpaBoBigHOCHH CTOpiH, KOPECIOHAYIOTh 000B‘si3kam KirieHTa, nmependadyeHi YNHHUM
3aKOHOJIAaBCTBOM.

3.26.1.24. Po3mimyBartu Ha cBoeMy OdirtiiiHoMy BeO-caiiTi Ta/abo Ha iHDOpMaIIHHUX CTEHIax
y npuMinieHHi Bigninens banky, iHpopMaliiio npo 3MiHHM, BHECEHI J0 3aKOHOJABCTBA YKpaiHU Ta
HOpPMAaTHUBHO-TIpaBOBUX akTiB HarionanpHoro banky VYkpaiHu, IO peryirolOTh pO3PaxyHKOBO-
KacoBe 0OCITyTrOByBaHHsS KIIIEHTIB.
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3.26.1.25. Burpebysatu y Kiienra (ocobu, npeacraauka KiieHTa) TOKyMEHTH 1 BiIOMOCTI,
HEOOXIJIHI Il 3MIMCHEHHS 3aXO/iB HAJCKHOI MEpeBipKU Ta MpOBeACeHHS iaeHTU(iKalli Ta/abo
Bepudikamii (B TOMy YHCII BCTAaHOBICHHS iACHTHU(]IKAIIHHUX MaHUX KIHIEBUX OeHediliapHuX
BJIACHUKIB (KOHTpOJIEPiB) Ta JIOKYMEHTH, IO MiATBEPKYIOTh HASBHICTh CTPYKTYPH BJIACHOCTI
Knienra), anani3y ta BUsBiIeHHs (JiHAHCOBUX ONepalliil, o miuisraTs (iHaHCOBOMY MOHITOPUHTY,
Ta 1HII TependadeHi 3aKOHOJABCTBOM JOKYMEHTH Ta BIIOMOCTI, sKi BUTpeOye baHk 3 meToro
BUKOHAHHS BHMOTI 3aKOHOJABCTBA, SIKE DPETYJIOE BIAHOCHMHU y cdepi 3amobiraHHs Jerajizarii
(BIIMHUBAaHHIO) JOXOIB, OJEP)KaHUX 3JOYMHHUM NUIAXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta
(hiHAaHCYBaHHIO PO3MOBCIOJKEHHS 30p0oi MacoBOro 3HMIIEHHS. baHK 3000B'sS3aHUI JOJATKOBO ITiJT
yac HAJIC)KHOI NMEPEeBIPKU 3AIMCHIOBATH CTOCOBHO KJIEHTIB, 5K (KiHIIEBI OeHediiapHi BIaCHUKH
SKHX) € TOJITUYHO 3HAYYIIUMHU 0CO0aMH, WICHAMH iX ciMell Ta 0co6aMu, MOB'I3aHUMH 3 MO THYHO
3HAYYIIUMHU 0c00aMu, 3aX0/H, repeadadeni cT. 11 3akony Ykpainu «IIpo 3amoGiranHs Ta MpoTHIIO
neramizamii (BiAMUBaHHIO) JOXOIB, OJIep>KaHKUX 3JIOYMHHUM LUIIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOIKEHHS 30p0i MacOBOTO 3HUILIEHHS.

3.26.1.26. 3ynuHuTH 37ilicHeHHS (QiHaHCOBOI ((iHAHCOBUX) omeparii (omepartiii), ska (sKi)
MICTUTH (MICTATb) O3HAKH, nependaueHi ctartsimu 20 ta/abo 21 3akony Ykpainu «IIpo 3anoGiranus
Ta MPOTHIIIO JieTami3amii (BiIMUBAaHHIO) TOXO/IB, OJIEPKAHUX 3JIOYMHHUM HIISIXOM, (PiHAHCYBaHHIO
Tepopu3My Ta (DIHAHCYBaHHIO PO3IOBCIOKCHHS 30poi MacoBOTO 3HMINCHHS», Ta/abo (iHaHCOBI
oreparii i3 3apaxyBaHHS UM CIMCAaHHS KOINTIB, IO BiOYBA€ThCA B pe3yJNbTaTi [ii, SKI MICTAThH
O3HaKW BYMHEHHS 3JI0YMHY, BU3HadeHOro KpuMiHaibHUM KOJEKCOM YKpaiHu Ha miAcTaBi cT.23
3akony Ykpainu «[Ipo 3amobiranHs Ta mpoTuAiro Jeramizamii (BiAMUBAaHHIO) JOXOJIB, OJEPKAHUX
3MI0YMHHUM IUISAXOM, (iHAHCYBAaHHIO TEpopu3My Ta (HiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacOBOTO 3HHIICHHSY,

3.26.1.27 BigMoBUTHCS BiJ BCTAHOBJICHHS (MiATPUMAHHSA) AIOBUX BIAHOCHH (y TOMY YHCHI
LUIIXOM pO3IpBaHHS AUIOBUX BIAHOCHMH) a00 MpoBeAECHHs (piHAHCOBOI omepalii y pa3l HeHaJlaHHs
KrienToM HeoOXiIHUX TOKYMEHTIB JUIsl HaJeKHOI MepeBipku KiieHTa abo BcTaHOBiIeHHS KiieHTy
HETNPUIHATHO BHCOKOTO PU3HKY 3a Pe3yJIbTaTaMHU OLIHKU X TIEPEOLiHKA PU3HKY.

3.26.1.28. BigmoBuTHcCs BiJ IpoBeeHHs (iHAHCOBOI onepallii y pa3i HeHagaHHs KiieHToM 3a
3anuToM baHKy OKyMEHTIB, HaJaHHS/NEpeBipKa SKUX Nepe] 3A1HCHEHHSAM (IHAHCOBOI omeparii
BHUMAara€eThbcs YMHHUM 3aKOHO/IaBCTBOM Ta/a00 HopMaTUBHUMU akTamu HBY.

3.26.1.29. IIpusynuHeHHs NpoBeIeHHS (PIHAHCOBUX OIepalliii, BiIMOBa BiJ iX IpOBEJIEHHS a00
BiJIMOBA BiJl BCTAHOBJICHHS (MIATPUMAaHHS) AUTOBUX BIJHOCHH (B TOMY YHCII HUISIXOM MPUIHHEHHS
JJIOBUX BIJIHOCHH), 3A1MCHEHI1 BIJAMOBIJHO 0 YHMHHOTO 3aKOHOJABCTBA YKpaiHU, MIKHAPOIHHUX
JIOTOBOpIB  YKpaiHW, BHYTPIIIHIX JOKyMeHTIB baHky 3 mnuTaHp 3aiHCHEHHS (iHAHCOBOTO
MOHITOPHHTY, LbOIO YHIBEPCAJIBHOTO JOrOBOPY BHUKIIIOYAE BIANOBINANbHICTH baHka Ta ioro
CHiBpOOITHUKIB 3a HEBUKOHaHHS a00 HEHAJIEeKHE BHUKOHAHHS BIANOBIAHUX 3000B‘s3aHb IeEpe]
KiienTom.

3.26.1.30. Y Bunajakax 3BepHEHHs 0aHKIB, 110 MAIOTh KOPECTIOHIEHTChKI BITHOCHHHM 3 baHkoM
Ta/abo vepes sK1 3/A1MCHIOIOTHCS (iHaHCcOBI oneparii KiienTa, 13 odiuniinumu 3anutamu 10 banky
Oyab — SIKUM 3pYYHHUM CIIOCOOOM, B TOMY YHCJI1 HAPaBJICHHSM 3allUTY Ha €JIeKTPOHHY aapecy banky
a6o 3acobamu SWIFT, miono HamanHs iHGopMarlii y BUmaakax tTa/abo 3 MeTO0 BUKOHAHHS BUMOT,
nepenbauennx 3akoHoM Ykpainu «IIpo 3amobiraHHs Ta HPOTHUAI0 Jeramizauii (BiIMHUBaHHIO)
JIOXOJIIB, OJIEP’)KaHUX 3JIOYMHHUM UIUIAXOM, (IHAHCYBaHHIO TepOpuU3My Ta (piHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0oi MacOBOTO 3HMIICHHA» B PEAaKIlii, siKa Jlie Ha 4ac MPOBEJCHHS Oomeparllii, B
TOMY 4YHCIl cTOCOBHO ineHTu(dikamii KiieHTa, a came: TOKyMEHTIB 1 BIIOMOCTEH, HEOOXITHUX ISt
3'scyBaHHs ocoOu KitieHTa, 3mMicTy HOro AissIbHOCTI Ta (piHAHCOBOT'O CTaHy TOILO, Ta/abo iHpopMarii
1010 cyTi 3xaiiicHIoBaHoi KimieHToM (piHaHCOBOI omepartii, Ky 00cIyroBye Takuid 0aHk, iHGopMarltis
IOA0 IHMIMX OCi0, M0 3a3HayeHl y JOKYMEHTax (KOHTpareHTta KJIi€HTa), yrojax Ta OIeparisx
Kiienra, B ToMy uymcm koHTpareHta Kiienrta, iHma ingopmarii mojo y4JacHUKIB (hiHAHCOBOL
omepauii Ta ixX gisibHOCTI Ta/abo iHIII JOKyMeHTHW/iH(opmaliiio, sKi mnependaueHi YMHHUM
3aKOHOJABCTBOM YKpaiHH IMpU MPOBEJIEHHI KIi€HTaMH OaHKY 30BHIIITHBOEKOHOMIUHHX OIEpalil,
Kiient nagae banky npaBo moBiioMUTH/HanaTu OaHKY 3amUTyBaHy HUM iH(poOpMaIllito Ta/abo Korii
JIOKYMEHTIB.
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3.26.1.31. bank, sxuil y Bunajakax, nependaueHux I[loqatkoBuM KogekcoM YKpaiHu, BUKOHY€E
(GYHKILII0 [OJATKOBOIO areHTa, CHUCY€E KOLITH 3 paxyHKY IUIaTHUKA B IMOPSAJKY, BU3HAUEHOMY
BHYTpIIIHIMH npoueaypaMu banky.

3.26.2. KuieHnT Mae npaBo:

3.26.2.1. [TonaBatu 1o baHKy po3paxyHKOBI JOKYMEHTH Ha MarnepoBUX HOCISIX, a00 y BUTIISIL
€JIEKTPOHHUX PO3PAaXyHKOBMX JIOKYMEHTIB, Yy pa3l BUKOpUCTaHHA CHUCTEMH IUCTAHLIHHOIO
o0ciryroByBanHs PaxyHKky.

3.26.2.2. CaMOCTIHHO PO3IOPSKATUCS KOIITAMH Ha CBOEMY PaxyHKy 3 TOTpUMaHHSIM BHMOT
YMHHOTO 3aKOHOJIaBCTBA, KPIM BUMA/IKIB, NepeadaueHNX YNHHUM 3aKOHOJABCTBOM YKpaiHH Ta UM
VYHiBepcaJIbHUM JIOTOBOPOBM.

3.26.2.3. Bka3yBatu B IUIaTDKHOMY JOpYYEHHI JaTy BaJIOTYBaHHS 3TiTHO 3 YUHHUM
3aKOHOJaBCTBOM Y KpaiHH.

3.26.2.4. Binknukatu ruaTikei TOpyYeHHS B OyIb-sIKHI yac 3apaxyBaHHs/ CIIMCAHHS KOIITIB
Ha/31 cBoro PaxyHKy nuigxom mopanHs 10 banky nucrta mpo BiAKJIMKaHHS, HIANMKMCAHOTO 0coOaMu,
AKI MaroTh NpaBo po3nopsypkarucs Paxynkamu KiieHTa ynmoBHOBa)XKEHUMH HalaHOKO 110 baHKy
ToBipeHicTio Bija iMeHi KiienTa.

3.26.2.5. HapmaBatu nopydeHHs baHKy Ha KyMiBIIIO Ta MPOJAX BAJIOTHUX KOIITIB, IUIIXOM
Ha/IaHHS BIJIIOBITHOI 3asIBM HA KYIIIBJIO Ta IPOAaX 1HO3EMHOI BAJIFOTHU 3 000B‘I3KOBUM 3a3HAYEHHSAM
y Hill cymu 300py Ha 000B‘SI3KOBE JAepKaBHE NMEHCIHE CTPaxyBaHHS y pO3Mipi 3T1JTHO HOPM YHHHOTO
3aKOHOJABCTBA YKpaiHU BiJl CyMU Omepallii 3 KymiBIi-mpoiaxy 0e3roTiBKOBOI BaJIOTH, SKIIIO CIIIaTa
Takoro 300py nependadeHa YMHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

3.26.2.6. OTpuMmyBaTH rOTiBKOBi KOIITH Y MEXaX IOMEPEIHbOI 3a8BKH 32 YMOBH HassBHOCTI
KOIIITiB Ha TOTOYHOMY PaxyHKy y BUTIaJIKaxX Ta B MOPAIKY, Iepe10aYCHHUX YNHHIM 3aKOHO/IaBCTBOM
VYkpainu Ta YHiBEpcalbHUM JIOTOBOPOM.

3.26.2.7. BumaraTu CBO€YacHOIO 1 MOBHOTO 3/IMCHEHHS PO3paxyHKIB Ta HaJaHHS 1HIIMX
00yMOBJIEHUX ITUM Y HIBEpCAIbHUM JIOTOBOPOM TIOCIYT.

3.26.2.8. VY Bumajkax, nepedoauyeHuX 3aKOHOAABCTBOM YKpainu, KiieHT Moxe 3/1iicHIOBaTH
IUTaTeX1 B IHTEpecax TPETiX 0cid 3 ypaxyBaHHSIM YMOB YHIBEpCaJIbHOTO JJIOTOBODY.

3.26.2.9. B pasi He3roau 13 3MiHOIO bankoM TapudiB Ta/abo 1HIIMX yMOB OOCIIyrOBYBaHHS,
BIIMOBUTHCH BiJl ociayr banky Ta po3ipBatu YHiBepcaabHHUI JOTOBIp.

3.26.2.10. Po3nopsipkatucs KolTamMH, 10 € Ha Horo PaxyHKy 13 cHeuiaJbHUM PEXUMOM
BUKOPHUCTaHHS (3apaxyBaHHS CTPAaxOBMX KOIITIB) BHKIIOYHO Ha HAJAHHA MarepiajbHOIo
3a0e3MeyeHHs Ta COLIaJIbHUX MOCITYT 3aCTPaXxOBaHUM 0c00aM y BIANOBITHOCTI 10 3aKOHY YKpaiHu
«IIpo 3aranbHOOO0B’I3KOBE JIepKaBHE CoLlialbHE CTPaxyBaHHI» B pefakiii 3akony Ykpainu «IIpo
BHECEHHS 3MIH JO0 JEsIKMX 3aKOHOJAaBYMX aKTIB YKpaiHW 10A0  pepopMyBaHHS
3arajibHOOOOB'I3KOBOT0 JIEP)KaBHOT'O COLIAIbHOTO CTpaxyBaHHS Ta Jeramizamii (oHxy omiatu
npami» Bix 28.12.2014, Ne 77-VIII (31 3MiHamMH 1 JOTTIOBHEHHSIMU ), 32 BUHATKOM BUITaIKIB OOMEKEHHS
npasa KitieHTa Ha po3nopsPKeHHs KOIITaMH 3T1HO BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHu Ta/a0o
BHIIA/IKIB, BCTAHOBJICHUX IIMM Y HiBEpCATHLHUM JJOTOBOPOM.

3.26.2.11. Po3nopspkaTcs KOITaMH, 110 € Ha PaxyHKy 3 NPUHHATTS TOTIBKOBUX KOILTIB JUIs
MOJTANTBIIOTO iX MepeKa3y BUKIIOYHO y MOPSIKY BU3HAYCHOMY YMHHAM 3aKOHOJABCTBOM YKpaiHU B
TOMY YHUCJIi HOPMAaTUBHO-IIPaBOBUMHM akTaMu HarioHanbHOro O0aHKy YKpaiHu.

3.26.2.12. Po3nopspkatucs KolITaMH, 110 € Ha Horo PaxyHKy 13 crHemiaJbHUM PEXUMOM
BUKOPUCTaHHA (3apaxyBaHHS YOPHOOMJIbCHKUX KOUITIB) BUKIIOYHO Ha BUIUIATH CIIBPOOITHUKAM
KiienTa, sxi mocrapkaanu BHAcHiIoK YopHOOMIBCHKOI KaTacTpodu 3rifiHO 10 3akoHy YKpaiHu
«IIpo cratyc 1 comiagbHHMI 3aXHCT TPOMAJSAH, SKI MOCTPAXKAATM BHACIIIOK YOPHOOMIBCHKOT
katactpodm» Bix 28.02.1991 p., Ne796-XII (31 3MiHaMu 1 TOMOBHEHHSMH) 3 YpaxyBaHHSIM BHUMOT
YMHHOTO 3aKOHO/JABCTBA B TOMY YHCJIi HOpMAaTHBHO-TIpaBoBUX akTiB Kabinery MiHicTpiB Ykpainu,
HamionansHoro 6aHky YKpaiHH, IO PETyJIIOTh MOPSAOK BUIUIATH IPOIIOBUX KOIITIB FPOMajisHaM,
10 MOCTapXKAadu BHAcHiOK YOpHOOMIBCHKOI KaTacTpodu, 3a BUHSATKOM BHIIAIKIB OOMEKECHHS
npasa KitienTa Ha po3nopsPKeHHs KOIITaMH 3T1HO BUMOT YNHHOT'O 3aKOHOJIaBCTBa YKpaiHu Ta/abo
BUIIQ/IKIB, BCTAHOBJICHUX LM YHIBEPCaIbHUM JOTOBOPOM.

3.26.3 bank Oepe Ha ce0e 3000B’I3aHHS:

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 45 3 209.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

3.26.3.1. Binkputu Kiienty PaxyHok, micis HaJaHHS HUM 3asBH Ta HEOOXITHOTO TAKETy
TOoKyMeHTIB. [Ipu oTprMaHH1 TOKYMEHTIB Ha BIIKPUTTS 4H repeodopmiieHHs PaxyHKy 311liCHIOBATH
NEePEeBIPKy HAJAHUX JOKYMEHTIB Ha BIAMOBIIHICT IX YNHHOMY 3aKOHOJIABCTBY Y KpaiHU.

3.26.3.2. 3piiicHIOBaTH omepallii o crucaHHio KomTiB 3 Paxynky Kiienta micis oTpuMaHHs
MOB1IOMJICHHS 3 BIIMITKOIO IPO B3ATTS paxyHKY(iB) Ha 00JIIK KOHTPOJIOIOUUM OPTraHOM.

3.26.3.3. 3niiicHioBaTH po3paxyHKoBi omepaiii mo Paxynky KiieHTa BiAMOBIAHO 10 BHMOT
YUHHOTO 3aKOHOJABCTBA YKpaiHU Ta ILOTO YHIBEPCAIHLHOTO JOTOBOPY, HA IMiJICTaBI HAJCKHUM
YUHOM O(OPMIICHUX IUIATIKHUX AOKYMEHTIB KilieHTa Ta BUKIIIOUHO B MEKax 3aJMILIKY I'POIIOBUX
KOIITiB Ha PaxyHKy, SIKIIO 1HIIIE HE BCTAHOBJICHO OKPEMHUMH AoroBopamu Mix bankom 1 KiienTom.

3.26.3.4. 3abe3neuyBaTH CBOEYACHE 3apaxyBaHHs KOIITIB Ha PaxyHOK.

3.26.3.5. 3paiiicHIOBaTH pUIIMAaHHS Ta BUIa4y TOTIBKH BiAMOBITHO 10 YMHHOTO 3aKOHOJaBCTBA
VYkpaiau ta girounx Tapudis banky.

3.26.3.6. Ha Bumory Kiienra QopmyBaTH BHUIHCKH IpO PyX KOINTIB Ta HagaBaTh ix
Knienty/ynoBHoBaxkeHii oco01 KimieHTa y BIAOBITHOCTI 10 YMOB IILOTO Y HIBEPCAILHOTO IOTOBOPY.

3.26.3.7. HanmaBatu 3a mucbMoBOI BHMOroro KitieHTa mnyOmikar BUNMCKH 3 PaxyHKy B
JIpyKoBaHii (opmi 3 OTUIATOIO BIAMOBIAHO 10 Mitounx Tapudis.

3.26.3.8. IlpoBoauTu HapaxyBaHHS Ta CIUIATy MPOIEHTIB HApAaXOBAaHUX HA 3AJIMIIOK KOIITIB
Ha PaxyHKy BiamoBigHO 10 Aitounx TapudiB, SKIIO Take HapaxyBaHHS IEepea0AYCHO ITIFOYHMMHU
Tapudamu.

3.26.3.9. 3aiiicHioBatu 3a qopydeHHsM KirieHTa KymiBiro/mpoaak 0e3roTiBKOBOI 1HO3eMHOI
BAJIOTH 3a HAI[IOHAJIbHY BAIIOTY  BIJMOBIAHO 0 YMHHOTO 3aKOHOJIABCTBA YKpAaiHM Ta JIFOYHX
Tapudis banky.

3.26.3.10. 3a0e3neuyBaTu HaleXHHHA 3axucT iHTepeciB KiieHTa muiixom 30epexeHHs
0aHKIBCHKOI TAEMHHUIII 3T1THO 3 BAMOTaMH YHHHOTO 3aKOHOJJaBCTBA Y KpaiHU Ta BIAMOBITHO 0 IbOTO
VYHiBepCcaTbHOTO JOTOBODPY.

3.26.3.11. BuxonyBaTu (yHKIii areHTa BalIOTHOTO KOHTPOJIIO Y BiIMOBIZHOCTI 10 BUMOT
YUHHOTO 3aKOHO/JAaBCTBa Y KpaiHU.

3.26.3.12. HanaBatu moBimomiieHHss 1po 3MiHy/3akputtss Paxynka Kiienra no
KOHTPOJIIOIOYOTO OpraHy, y sSIKOMy OOJIKOBYETHCS TIJIATHUK Y BIAMOBITHOCTI JI0 BUMOT YUHHOTO
3aKOHOJaBCTBa. [lics 3aKpUTTS paxyHKIB MepepaxyBaHHs 3aJMINKIB KOIITIB, [0 3HAXOAATHCS Ha
Paxynky Kuienra, 3aiiicHioBatu BianoBigHo A0 IHcTpykuii «IIpo mopsiiox BIAKPUTTS 1 3aKPUTTA
paxyHKIB KJII€HTIB OaHKIB Ta KOPECTIOHIEHTCHbKUX paxyHKiB OaHKIB - PE3U/IECHTIB 1 HEPE3UICHTIBY,
3arBepakeHoi nocranoBoto [Ipasninas HBY Bix 12.11.2003 p. Ne 492 ta/abo uporo YHiBepcaabHOTO
JIOTOBOPY.

3.26.3.13. Po3minnyBatu Ha cBoeMy o(irfiiHoMy BeO-caiiTi Ta/abo Ha iHdOopMaIlitHOMY CTEH/I
y npuminieHHi Bigainens banky ingopmanito npo uunHi Tapudu banky, a Takoxx npo HoBi Tapudu
Ta/abo 3MiHU 10 unHHUX Tapudis He mi3Himie, HOX 3a 10 KaneHJapHUX AHIB 1O HaOpaHHS HUMHU
YUHHOCTI.

3.26.4. Kutient Oepe Ha cede 3000B’A3aHHA:

3.26.4.1. BuxoHyBaTH BUMOTY YHHHOTO 3aKOHOJIaBCTBA Y KpaiHU, AIFOUUX IHCTPYKLIH, IpaBuI,
IHIIMX HOpMaTUBHUX akTiB HamioHanbHOro 6anky YkpaiHu 3 muTaHb 31HCHEHHS pO3paxyHKOBO-
KacoBHX ormepauiid. JloTpuMmyBaTHCh MPHHLUIIB oOpraHizamii 0e3roTiBKOBUX Ta TOTIBKOBUX
pO3paxyHKiB, iX (opm, CTaHIAPTIB JOKYMEHTIB BiJMOBITHO O BHMOT YMHHOTO 3aKOHOJ/IaBCTBA
VYkpainu, 30KkpeMa HOpMaTUBHO-NIPaBOBUX akTiB HarmioHaneHoro 0aHKy YkKpaiHH, 3 ypaXyBaHHSIM
0CO0JIMBOCTEN MOPSAAKY JOKYMEHTOOOIry, BCTaHOBIeHOTro bankom. JloTpuMyBaTHCs pexxumy poooTu
banky Ta BcTanoBneHoro bankom omepariiifHoro yacy.

3.26.4.2. 3abe3neunTy TOAAHHS TUIATDKHUX JOKYMEHTIB 10 baHKy, OTpUMaHHS BHIIHCOK,
OyOJliKaTiB BUIHMCOK, JOBIOK Ta IHIIMX JOKYMEHTIB JHIIE O0CO0aMHu, IO MAalOTh IPaBo
posmnopspkarucs Paxynkamu KitieHTa yrmioBHOBaKEHUMH HaJlaHOIO 710 baHKy MOBIpEHICTIO Bif iMEH1
KiienTa.

3.26.4.3. CamocTiiiHO pO3paxoOBYBaTH Ta CILIAYyBaTH MOJATKH, 300pH, 000B’I3KOBI TIATEXK1
y pO3Mipi, MOPSAIKY Ta HA YMOBaX, Mepe0aueHnX YUHHUM 3aKOHO/IAaBCTBOM Y KpaiHH.
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3.26.4.4. CBoeuacHo criauyBatu nociayru banky 3a nuM YHiBepcallbHUM JIOTOBOPOM 3T1THO
3 Tapudamu banky. Y pasi BiACYTHOCTI KOMTIB Ha PaxyHKy, HEOOXiIHUX /I OIUIATH HAJaHUX
Bbankom mocnyr, cBo€yaCHO MOMOBHIOBATH PaXxyHOK IpOIIOBUMH KOIITAMH HIISXOM IEepepaxyBaHHS
iX 3 IHIIUX MOTOYHUX paxyHKiB KiieHTa, y T.4. BITKpUTHUX B IHITUX OaHKaX.

3.26.4.5. IllopiuHo, B TepMin 10 20 ciyHS MOTOYHOTO POKY HajaBaTH baHKy ckiiajeHe B
MUCHMOBIH (HhOpMi MMiATBEPHKCHHS 3IMIIKIB Ha paxyHKy(ax) cTaHOM Ha 1 cidHs Toro X poky. Ilpu
HeoTpuMaHH1 bBaHKOM MiATBEPIKEHHS MPOTATOM 3a3HAYEHOTO CTPOKY, 3aJTMIIOK KOIITIB BBAYKAETHCS
i ITBEPHKCHUM.

3.26.4.6. [lns 3abe3neueHHs OAEp)KaHHS TOTPIOHOI CyMH TOTIBKM HajmaBaTu 10 banky
MOTIEPETHIO 3asBKY PO HEOOXITHY CyMy KOIITIB Hallepea0IH1 JHS OTPUMAHHSI TOTiBKH.

3.26.4.7. JloTpuMyBaTHCh CTPOKY 3/aBaHHsS T'OTIBKOBOI BHUPYYKH, nepeadaueHoro m. 3.18.
LIbOT0 YHIBEPCAJIILHOTO JIOTOBOPY.

3.26.4.8. CamocCTiiiHO KOHTpOJIOBAaTH CTaH PaxyHKy Ta MpaBWIBHICTH 37ilicHeHHX bankom
omepaiiii 3a PaxyHkom Ta moBigomyiaTH baHk mmpo Bci MOMiueHiI HETOYHOCTI/TIOMHIIKH Y BUITHCKaX
PO PyX KOIITIB 32 PaxyHKOM Ta B IHIIMX TOKYMEHTax abo MMpo MOMHUIIKOBI oniepariii 3a PaxyHkom He
ni3Hime 3 (Tppox) onepauiiHux (po6ouux) AHIB 3 JaTH (HOPMYBaHHS BUITUCKU. Y pa3i HEOTPUMAHHS
bankoMm BIAMOBIZHOTO TMOBIIOMIICHHS, BCi omepamii Ta canpao 3a PaxyHKOM BBaalOThCS
HiATBEPAKEHUMH.

3.26.4.9. Heraiino noBizomisatu bank mpo 3apaxyBaHHs Ha PaXyHOK KOWITiB, IO HOMy He
Hajexathb. [IpoTsaroM Tpbox omnepariiHux (poOo4ux) IHIB BiJ JaTH HAIXO/HKEHHS TAaKKX KOIITIB 200
3 IHS HAJAXOJ/DKEHHS BiJ baHKy MOBiTOMIICHHS MPO 3/1iHCHEHHS MTOMIJIKOBOTO MEepeKasy, HaaTH 10
banky niati>kHe TOpy4YeHHs Ui IlepepaxyBaHHs TIOMUIIKOBO 3apaXOBAaHUX KOIITIB IUIATHUKY.

3.26.4.10. [y 3aiiicHenHst bBaHkom JOrOBipHOTO CIMCaHHS 3a0€3MEYUTH HasIBHICTD TPOLIIOBUX
KOIITIB Ha PaxyHKy 3 ypaxyBaHHSAM I0JIaTKiB, 300piB, 00OB’SI3KOBUX IIATEXIB, 1HIIUX BUTpAT, a
TaKOX KOMICiiiHOT BuHaropoau banky 3a HasiaHi MOCIyTH.

3.26.4.11. Y Bunaaxky BHECEHHS OyJb-sIKUX 3MIH JI0 YCTAaHOBUMX/PEECTPAIIMHUX JJOKYMEHTIB
KiienTa, npu 3MiHI Miclie3HaXoaKeHHs/Miclsl peectpanii (mpoxuBaHHs) KiieHrta, a Takoxx B pasi
3aMiHU 0ci0, SIKI MAlOTh MPaBO MEPIIOro YM JPYroro MiANMKCIB, a TAaKOX MPH 3MiHI BJIACHUKIB Ta
Mepepo3Mo/IiJIi YaCTOK CcTaTyTHOro Kamitany KiieHT 3000B’43aHHM POTATOM TPHOX POOOUYMX JHIB 3
MOMEHTY HacTaHHS 3MiH, HajlaT baHKy BIAMOBIHI JOKYMEHTH B HAJISKHIN QOpMi.

3.26.4.12. V pa3i 3MiH y ckiIaji oci0, skl MaroTh npaBo posnopsakatucs Paxynkom Kiienra,
HOBOIIpHU3Ha4YeHa ocola (0cobM) MpOTAroM TPhOX poOOYMX JHIB 3 MOMEHTY HAaCTaHHS 3MiH Mae
ocobucTo nojati baHky oHOBIEHM mepenik oci0, 10 MalTh MPaBO po3nopsakaTucs PaxyHkom
Knienra, npea’sBUTH MacnopT, AOKYMEHTH, IO MIATBEPIXKYIOTh ii (iX) MOBHOBaXKEHHs Ta, SK
MIpaBWJIO, TOKYMEHT, BUAAHUN KOHTPOJIIOIOUUM OpraHOM, 110 3aCBIAUY€E MPUCBOEHHS (13UUHIN 0CO01-
PE3UICHTY 11eHTH(IKAIIITHOr0 HOMepa IUIaTHUKA MMoAaTKy. IIpu oMy CTOpOHM JOMOBUIIHCH, 11O
bank He Hece BiAMOBIJAIBHOCTI 3a NMPOBEIEHHS/HE MPOoBeAeHHs onepaliil 3a Paxynkom Kiienra y
BUMAJIKY 3MIiHM OCi0, III0 MalTh MpaBo po3nopsypkarucs Paxynkom KiienTta Ta 3a yMOBH, SIKIIO
Kiient 3aB4acHo He moBiIoMuB baHk Mpo BIAMOBIAHI 3MiHH.

3.26.4.13. Hagatu TOKYMEHTH 1 BIJOMOCTIi, HEOOXIJHI ISl TIPOBEIEHHS 3aX0JliB 3 HAJEKHOI
NepeBipky  Ta 3AliicHeHHs 1neHTHdikanii Ta/abo Bepudikamii (B TOMy YHCIlI BCTaHOBJICHHS
i1eHTUIKAITHUX JaHUX KiHLIEBUX OeHedilliapHUX BIACHUKIB (KOHTPOJIEPIB) Ta JOKYMEHTH, IIO
MIATBEP/KYIOTh HAsBHICTh CTPYKTypu BiacHocTi KiieHTa), aHamizy Ta BUSIBIEHHS (DIHAaHCOBHUX
ornepauii, o MiIAraroTh (piHAHCOBOMY MOHITOPUHTY, Ta iHIII HepeadadyeHi 3aKOHOJIaBCTBOM
JOKYMEHTH Ta BIJOMOCTIi, SiIKi BUTpeOye baHk 3 MeTOI0 BUKOHAHHS BUMOI 3aKOHO/ABCTBA, SIKE
perynoe BIZHOCMHM y cdepi 3amoOiraHHs Jjeranizanii (BIIMHMBAaHHIO) JOXOJIB, OJEp)KaHHX
3JIOYMHHUM TIUISIXOM, (DiHAHCYBaHHIO TEpOpu3My Ta (DIHAHCYBAaHHIO PO3TOBCIOUKEHHS 30poi
MacoOBOT'0 3HUIICHHS.

Hanatu 1o banky Hane:xHMM YMHOM 3aBipeHi KOIii IOKYMEHTIB Ta/a00 BIJOMOCTI TIPO 3MIHY
iHpopmanii (3MIHM MICIIE3HAXO/KEHHSI/ MiICIsl peecTparii (IIpOoXKUBAaHHS), YHECEHHS 3MIH 10
YCTaHOBYMX/pPEeCTpalifHUX JOKYMEHTIB, 3aKIHUEHHS CTPOKY (IIPUMUHEHHS) i1, BTpaTH YUHHOCTI 41
BH3HAHHS HEMIMCHUMH MOJAaHUX JOKYMEHTIB Ta iH.), 0 HajgaBajacs baHKy, y TOMy 4uCHi 100
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KiHLeBUX OeHe(diliapHUX BIIACHHUKIB (KOHTPOJIEPIB), MPOTATOM JAECATH poOOYMX IHIB 13 AHSA
HacTaHHSA HOMIi].

3.26.4.14. Y pa3i KymiBii 0e3roTiBKOBOI iHO3€MHOI BaIIOTH 3a aopydeHHsM Kiienrta, Kiient
nopydyae baHky HapaxoByBaTH, yTpUMYyBaTH Ta CIUIauyBaTH BiJ iMeHI Ta 3a paxyHok KiieHnra
BIIMOBIAHI 300pH, TOJATKM Ta IUIATEXi, SKIIO CIlaTa TakuxX 300piB, MOJATKIB Ta TUIATEXKIB
nependadeHa 3aKOHOJABCTBOM YKpaiHHU.

3.26.4.15. Y pa3i noMUIKOBOTO 3apaxyBaHHA Ha Paxynox KiieHTa rpomoBHX KOIITIB, IO
oMy He Halexartb, 3 BUHU obOcimyroByrouoro banky, Kiient nopyuae banky micisi BUSBIICHHS
MTOMUJIKOBOTO 3apaxyBaHHsI 3/11iICHIOBATH JIOTOBIpHE CIIMCAHHS 31 CBOro PaXyHKy CyMH KOIITIB, 11O
Bi/MOBiIae (€KBiBaJICHTHA) IOMUIIKOBO 3apaxoBaHii, HA KOPUCTh baHky.

3.26.4.16. IIpotsarom 3 (TpbOX) KaJIEHAAPHUX JHIB 3 THS OTPUMaHHS BUMOTH Bif banky, six
areHTa BaJIOTHOTO KOHTPOJIIO, HaJaTH baHKy BCi HEOOX1AHI TOKYMEHTH JUTsl 3[1CHEHHS] KOHTPOJIIO
PO3PaxyHKIB 32 €KCIOPTHHMH, IMIIOPTHUMH, Ta iHIIMMH oneparlismu KitieHTa, y T.4. 3BITHICTb,
nependadyeHy HOpMATHMBHUMH akTamu HamionanbHoro OaHKy VYikpaiHu (3a 3alydeHUMH BiJl
HEpEe3UACHTA KOLITAMHU TOLIO).

3.26.4.17. TloBepraTn banky komTh/0aHKIBChKI MeTald, IO OYyJW CTSATHEHI/CIIMCaHI 3a
BukoHaBUMMH JOKYMEHTaMH 3 KOPECHOHICHTCHKUX paxyHKiB baHKy, BiAKpUTHX y OaHKax-
KOPECHOHACHTAX, Y pa3i HEMOXKIIMBOCTI 1X JIOTOBIpHOTO criucaHHs 3 PaxyHky 3rimHo 3 . 3.24.1.2,
3.24.4 uporo YHiBepCaIbHOTO JOTOBOPY, HE IMi3HINIE TPETHOrO POOOYOro JHSA 3 AATH OTPHMAHHS
MOBIIOMJICHHS BiJl BaHKY Mpo MOBEPHEHHS TaKUX KOIITiB/OaHKIBCHKHX METaiB.

3.26.4.18. HagaBatu banky 3a iioro 3amuToM JOKYMEHTH, HaJaHHS/TICpEBIpKa SKUX TEpPel
3MiMCHEHHSAM (hiHAHCOBOI orepallii BUMaraeThCsi YUHHUM 3aKOHOJIABCTBOM Ta/a00 HOPMaTUBHUMH
aktamu HarionansHoro 6anky YKpaiHu.

3.26.4.19. Po3nopsypkaTtucs KOIITaMH, 10 € Ha ioro PaxyHKy i3 cnemiaJbHUM pEXKHMOM
BUKOPUCTAHHS (3apaxyBaHHA CTpPaxOBUX KOIUTIB) BHUKIIOYHO HAa HaJaHHS MaTeplaibHOIro
3a0e3MeueHHs Ta COLlalbHUX MOCIYT 3aCTPaXOBaHUM 0CO0aM y BIJIMOBITHOCTI 10 3aKOHY YKpaiHH
«IIpo 3aranbHO000B’SI3KOBE JIepKaBHE COIllaJIbHE CTpaxyBaHHI» B penakiii 3akony Ykpainu «lIpo
BHECEHHA 3MiH JI0 JAedKMX 3aKOHOJABYMX aKTiB YKpaiHW moao pedopMyBaHHs
3arajabHOO0O0B'I3KOBOTO JIEPKABHOTO COILIAJIbHOIO CTpaxyBaHHA Ta Jeranizauii (onay omatu
mpati» Bix 28.12.2014, Ne 77-VIII (31 3MiHamMU 1 JOTIOBHEHHSIMU ), 32 BUHATKOM BHUITaIKiB OOMEKECHHS
npaBa KitieHTa Ha po3nopsKeHHsI KOIITaMHU 3T1IHO BUMOT YUHHOTO 3aKOHO/IaBCTBA Y KpaiHH Ta/abo
BUIIA/IKiB, BCTAHOBJICHUX LM YHIBEpPCaJIbHUM JOIOBOPOM.

3.26.4.20. PoznopspxaTrcs KOIITaMH, 1110 € Ha PaxyHKy 3 MPUHHSTTS FOTIBKOBUX KOILTIB JJIS
MOJIAJIBLIOTO iX MepeKa3y BUKIIOYHO y MOPSAIKY BU3HAUEHOMY YMHHHUM 3aKOHOJABCTBOM YKpaiHU B
TOMY YHCJIl HOpPMaTUBHO-TIpaBOBUMH akTamu HaiioHanbHOro 6aHKy YkpaiHu.

3.26.4.21. Po3nopsypkaTtucs KOIITaMH, 10 € Ha ioro PaxyHKy i3 cnemiaJbHUM pEXKUMOM
BUKOPHUCTAaHHS (3apaxyBaHHSA YOPHOOMIBCHKUX KOIUTIB) BUKIIOYHO HAa BHUILIATH CIIBPOOITHHKAM
Kiienra, sxi nmocrapxxganu BHachiiok YopHOOMIBCHKOI KaTtacTpodu 3riiHO 10 3akoHy YKpaiHu
«IIpo cratyc 1 comiadbHUNA 3aXHUCT TPOMAISH, SKI MOCTPaXAald BHACTIIOK YOPHOOMIBCHKOL
karactpodu» Big 28.02.1991 p., Ne796-XII (31 3MiHaMH 1 JOTIOBHEHHSIMH) 3 ypaXyBaHHSM BUMOT
YIHHOI'O 3aKOHOJIaBCTBA B TOMY YMCJIi HOpMaTUBHO-NpaBoBuX akTiB Kabinery MinicTpiB Ykpainu,
HarionansHoro 6anky YkpaiHu, 110 peryJtol0Th MOPSAAOK BUILIATH TPOMIOBUX KOIITIB ITpMaJisiHaM,
[0 MocTapKAaau BHAcHiZOK YOpHOOMIBCHKOI KaTacTpodu, 3a BUHATKOM BHUIAAKIB OOMEXKEHHS
npasa KitieHTa Ha po3Mnops/PKeHHS KOLITaMH 3T1HO BUMOT YHHHOT'O 3aKOHO/IaBCTBa Y KpaiHu Ta/abo
BHIIA/IKIB, BCTAHOBJICHUX MM Y HIBEPCATHHUM JOTOBOPOM.

3.26.4.22. Hane:xHUM YMHOM BUKOHYBAaTH YMOBH IIbOTO Y HIBEPCAILHOTO JIOTOBODY.

3.26.4.23. KnieHT Mae # iHI1111 000B‘SI3KH, SIK1 KOPECTIOHIYIOTh MpaBaM baHka, BU3BHAUYEHUM ITUM
VYHiBepcalbHUM JIOTOBOPOM Ta/a00 BUILIMBAIOTH 3 YHHHOTO 3aKOHOJABCTBA Ta Ta HOPMATHBHO-
npaBoBUX akTiB HarioHasbHOTO OaHKY YKpaiHu.

3.27. BinnosinaasHicts CTOpiH:

3.27.1 Y Bumagky HEBUKOHaHHS a00 HEHAJIEKHOTO BUKOHAHHS 3000B’s3aHb 32 UM
VHiBepcambHUM A0T0BOpoM CTOpOHM HECYTh BIMOBINAIBHICTG BIAMOBITHO 10 YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.
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3.27.2. KiieHT Hece BIONOBIJAIBHICTH 3a JIOCTOBIPHICTH 3MICTy O(OPMIEHOTO HUM
PO3paxyHKOBOI'O JOKYMEHTYy, a TaKOX 3a IOBHOTY 1 CBO€YacHICTh ciulaTd KilieHTOM mNozjatkis,
300piB/CTpaxOBUX BHECKIB (0OOB'SI3KOBUX IJIATEXKIB).

3.27.3. KiieHT Hece BIANOBIJAIBHICT, 3a BIAMOBIIHICTG iH(oOpMalii, 3a3Ha4eHOi B
PO3PaxXyHKOBOMY JIOKYMEHTI, CyTi Omepallii, 3a KO0 3/1iCHIOETLCS TIepeKas.

3.27.4. 3a HecBoewyacHe CIMCaHHs/3apaxyBaHHs KomTiB 3/Ha Paxynky/ok KiieHra, sikio 1e
BigOynocs 3 Bunu banky npu nopymenni auM ymoB Posniny I iporo YHiBepcaabHOTO JOT0OBOpY,
octanHii crauye Kiienty nento y po3mipi 0,01% Big cymMu IpOCTPOUEHOTO IJIATEKY 32 KOKEH JICHb
npoctpodeHHsl, aine He oubie 0,1% Bix cymu mepekasy.

3.27.5. 3a neonepkanHs KimieHToM 3aMOBIIeHOT TOTIBKHM 3 BUHU baHky, bank crutauye KiieHTy
mrpad y po3mipi 0,1 % Bix 3amoBieHoi cymu. 3a HeoaepkanHs Kiientom 3amoBiieHoi y banky
rOTiBKH 31 cBo€i BUHHU, KitieHT crutauye banky mrpad y po3mipi 0,1% Bix 3aMOBJIEHOT CyMHU.

3.27.6. Kiient 3000B‘s3aHuil mepepaxyBaTd OTpuMaHi B kaci baHKy roTiBKOBI KOINTH, HE
Bimxoasiun Bijg kacu banky. baHk He Hece BIAMOBIMAIBLHOCTI 3a HecTadyy OoTpuMaHuX KiieHTom
TOTIBKOBHX KOIITIB, SIKIIO Taka Oyiia BusBiieHa KIlieHTOM MpH mepepaxyHKy TOTIBKH 11032 Kacolo
banky.

3.27.7. baHk He Hece BIANOBITAIBHOCTI 33 3aTPUMKY 3AIHCHEHHS PO3PaxXyHKiB, SKIIO TakKa
3aTpUMKa BUHMKJIA BHaciIigok nopyuieHHs Kimientom ymoB Posniny III nporo VYHiBepcasibHOro
JIOTOBOPY Ta/ab0 YMHHOTO 3aKOHOAABCTBA YKpaiHHW, HOPMATHBHO-TIPABOBUX aKTIB HAIiOHAJILHOTO
06aHKy YKpaiHH, y T.4. BHACJII0K HECBOEUACHOIr0 HaJlaHHs KilleHTOM po3paXyHKOBHX JTOKYMEHTIB
a00 y BHMAgKy iX HEBIANOBIIHOCTI BCTAHOBJICHWM BHMOTaM YHM B pa3i BiJCYTHOCTI KOIUTiB Ha
Paxynky Kiienra. Bynp-ska BimnmosimanbHicTh banky 3a Posmimom III mporo YHiBepcaabHOTO
JIOTOBOPY OOMEXKYETBCSI CYMOIO JIECSITh THUCSY TPH.

3.27.8. bank He Hece BIANOBIAAIBLHOCTI 32 MOBHOTY Ta MPaBUWIbHICTh po3paxyHKiB KiieHTa 3
JIepKaBHUMU OpTaHaMu, FOPUINYHUMHU Ta G13MYHUMHU 0COOaMHU.

3.27.9. baHk He Hece BIMOBIIATBHICTD 3@ JOCTOBIPHICTH 1H(OpMallii, 3a3HaueHoi KiieHTom B
JIOKYMEHTI Ha MepeKas KOILITIB, CyTl onepallii, 1010 sIKO1 311CHIOEThCS 1IeH nepeKas.

3.27.10. banHk He Hece BiANOBIAAIBHOCTI, SIKIIO HOMUJIKOBE 3apaxXyBaHHS/CIIUCAHHS IPOIIOBUX
komTiB 3 Paxynky Kiienra BigOynock 3 BuHu Kiienta abo HOro KOHTpareHTiB.

3.27.11. bank He Hece BIAMOBIIATBHOCTI 32 omepailii Ta Aii, o Oynu 37iiicHeHi ocobamu, 1110
MaroTh MpaBo po3nopspkatuca Paxynkamu KimienTa, Ha mijictaBi TOKyMeHTIB, HajlaHux KiieHTom
(oro ymoBHOBakeHUMHU ocoOamu) 70 baHKy siki HasBHI y cHpaBi 3 IOPUAWYHOTO O(OpMIIEHHS
Paxynky KiienTa Ha gaty npoBeeHHs onepartii.

3.27.12. baHk He Hece BIANOBIAAJIBHICT 3a HEOTPUMAaHHS ab0 HECBO€YACHE OTPUMAHHS
KiienToM nMchbMOBOI KOpECHIOHIEHII1, HAallpaBJIEHOI Ha WOTo ajpecy, 0 BKazaHa y 3asBi/3asBi-
aHKeTI Mpo MNpHUETHAHHS A0 YHIBEPCAJIBHOI'O JOTOBOPY HpPU BIAKPUTTI MOTOYHOTO PaxyHKY, Y
BHIAJIKy 3MIHM PEKBI3HTIB Ta/a00 MiCIe3HAaXO0KEHHS (MicIsl peecTparii/mpoxuBanns) Kiienra 6e3
MOTIepEeTHHOTO MOB1IOMIICHHS baHKy Mpo Taki 3MiHU, B OPsIKY, Bu3HaueHoMy Pozainom III miporo
VYHiBepCcaTbHOTO JOTBOODY.

3.27.13. bank He Hece BIANOBIAATBHOCTI 3a BiAMOBY Hajatu KiieHty mociyry Tta/abo
MIPOBECTH OIlepallito, SIKII0 BOHU He nependadeHi Tapudamu banky um BiacyTHi y baHky TexHiuHi
MO>KJIMBOCTI Ha iX NMpOBENCHHs/HaJaHHA Ta/abo y IHIIMX BUMajKax, nepenadadenux Pozimom III
VYHiBepCcaTbHOTO JOTOBODPY.

3.27.14. bank y Bumajkax, nepeadayeHUX LUM YHIBEpCaIbHUM JIOTOBOPOM, HE HeEce
BI/IMMOBITAJTILHOCTI 32 BigMOBY HagaTH KimieHTy mociyry Ta/abo mpoBecTH orepartito Ta/abo BUKOHATH
HasaHi KiieHToM po3paxyHKOBI Y KacoBi JOKYMEHTH 32 Y HIBEPCAJIbHUM JOTOBOPOM, 110 IIPU3BETIO
JI0 TIOPYIIICHHSI CTPOKIB Ta/ab0 MOBHOTH TepepaxyBaHHs MOAATKIB, 300piB (000B'A3KOBHX IIJIATEKIB)
70 O10JKeTiB a00 JIep’KaBHUX IUIbOBUX (DOH[IB, BCTAHOBJICHUX YAHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.27.15. baHk He Hece BIANMOBITATBHOCTI 3a PO3TOJOMIEHHS HHUM iHGOpMaIli om0
inentudikanii/Bepudikanii Kinienra ta/abo cyti dpinancoBux omneparniii Kiienrta tperiMm ocobam 3a
YMOBH JJOTPUMaHHs BUMOT, Tiepe10aueHuX UM Y HiB€pCaIbHUM JJOTOBOPOM, a00 B IHIIIMX BUIIA/IKAX,
nepeadayeHnx 3aKOHOIaBCTBOM Y KpaiHU.

3.27.16. bank He Hece BiIMOBINANBHOCTI 32 3aTPUMKY IUIATEXKy a00 HECBOEYACHE 3apaxXyBaHHs
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KOIITiB Ha paxyHok KiieHra, skmio 1e 0yno Bukiukano 30osmu B podoti CEII HBY, a6o mo inmum
MIpUYMHAM, K1 HE 3aJIe)KaTh BiJ banky.

3.27.17. Y Bunaaky He BuKOHaHHs KiieHTOM yMOB, nepeadadeHux 1. 3.26.4.11., 3.26.4.12.
IOTO YHIBEpCATBHOTO J0TOBOPY, KiTieHT Hece BiMOBiAaIbHICTh Niepel bBaHKOM y cyMi MOKITHMBUX
30uTKiB baHKy, sIKi MOKYTh BUHUKHYTH B MalOyTHHOMY, B TOMY YHCJ y BHIJIsAIlI (PIHAHCOBUX Ta
IHIIUX CaHKIIIH, 3acCTOCOBaHMX J0 banky 3 Ooky HarioHanpHOro 0aHkKy YKpaiHH, iHIIMX yCTaHOB,
MIIMTPUEMCTB Ta OpraHi3ailii, siKi 31IHCHIOI0Th KOHTPOJIbHI (DyHKIII OaHKIB.

3.27.18. V¥ pa3i nopymenHs Kiienrom nependadenoro mi. 3.26.4.17. nporo YHIBEpCaIbHOTO
JIOTOBOPY CTPOKY TMOBEPHEHHS KOIITIB/OaHKIBCBKUX METaNiB, M0 OyJW CTSATHEHI/CIMCaHI 3a
BukoHaBuMMHU JTOKyMEHTaMH 3 KOPECIOHACHTCHKMX paxyHKiB baHKy, BiIkpuTux y OaHKax-
KopecnouaeHTax, KiieHT cradye banky nenro B po3mipi 0,1% Bij cTATHEHOT CyMU 3a KOKHUH JIeHb
MIPOCTPOUYCHHS, TOYNHAIOYH BiJ IaTH CTATHEHHS KOILTIB 3 KOPECIIOHIEHTCHKOTO PaxyHKy baHKy 110
JTHSI TIOBEPHEHHSI TPOLIEH, BKIIIOUHO.

3.27.19. VY Bunazky ininitoBanHs KiieHToMm (iHaHCOBHX Omepaliif 32 paxXyHKOM, SIKi MiCTSITb
o3Haku, nependayeni crartamu 20 Ta/ab6o 21 3akony Ykpainu «lIpo 3amoOiraHHs Ta MpOTUAIIO
neramizamii (BiAMUBaHHIO) JOXOIIB, OJIEp’KaHUX 3TIOYMHHUM LUIAXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta
(iHAaHCYBaHHIO PO3MOBCIOJKEHHS 30poi MacoBoro 3HumieHHs» Ne361-1X Bim 06.12.2019 p. 3i
3MiHaMH Ta JOMOBHEHHSMH Ta/abo0 MiUIATaIOTh 3yMHHEHHIO Ha mijacTaBi m. 9 crarti 23 3akoHy
Vkpaian «[Ipo 3amobiranHs Ta MTPOTHIAIIO Jeraiizamii (BIIMHUBAHHIO) JOXOJIB, OJEpPKAHUX
3MOYMHHUM IIUISIXOM, (iHAHCYBaHHIO Tepopu3My Ta (DiHaHCYBaHHIO PO3MOBCIO/DKEHHS 30poi
MacoBoro 3HuIeHHs» Ne361-1X Bixg 06.12.2019 p. 31 3mMiHaMu Ta TONOBHEHHSMH, baHK Mae TpaBo
yrpumaru 3 Kiienra mrpad y po3mipi 30% (TpUALsTh BiICOTKIB) BiJ 3QJIMIIKY TPOMIOBUX KOIITIB,
110 3HAXOJIATHCS Ha IboMy kK Paxynky KiieHTa cTaHOM Ha MOYaToK OmnepanifHoro JHs, HACTYITHOTO
3a OCTaHHIM JIHEM B SIKOMY [Iisij10 pitneHHs JlepxaBHOi ¢y 0u (piHaHCOBOTO MOHITOPHUHTY YKpaiHH,
1010 OOMeKeHHsI 3/11IHCHeHHs onepauiii 3a Paxynkom Kiienra.

3azHaueHuid mrpad crnauyerbest Kiientom mpotsrom 1 (ogHOro) omepamiifHOro s,
HAaCTyIHOTO 3a OCTaHHIM JIHEM B SKOMY Jissio pimleHHa JlepxaBHOi ciayxOu ¢(iHaHCOBOTrO
MOHITOPHUHTY Y KpaiHu, 111070 0OMeKeHHs 3/ilicHeHHsI onepalliii 3a Paxynkom Kiienta a6o bank mae
IIPaBO B MOPSAKY JOTOBIPHOTO CMMCAaHHS (MEMOpiaJIbHUM OpAEpOM) yTpuUMaTu cymy ITpady 3
Paxynky Kuienra, a KiieHT npueiHaHHaM 10 1aHOTO YHIBEpPCAJIBLHOTO JOroBOpy Aopyyae baHky
3NIIHCHIOBATH Take oropipHe criucanHs 3 Paxynky Kiienra Ha kopucTh baHky.

CropoHu mnoroaunau, w0 nepeAadavyeHHil y HbOMY IYHKTI JOroBOpYy wITpad Moxke OyTH
3aCTOCOBAHUH SIK OKPEMO, TaK 1 pa3oM i3:

- OJHOCTOPOHHBOIO BIMOBOIO baHKy BiJ] IpPOJOBXKEHHS IUIOBUX BigHOCHH 3 KirieHTOM,
3aKpUTTAM paxyHKy /posipBaHHsAM JloroBopy mnpo HaJaHHS bBaHKIBCBKOTO MNpOIYKTY/IOCITYTH
BIJIOBIHO JI0 YMOB, BUKJIAJCHUX Y MyHKTax 3.23.3, 3.26.1.27 YHiBepcaabHOTO JOTOBOPY;

- BigMoBoto banky Bij mpoBeAeHHs (iHAHCOBOI omeparllii BIAMOBITHO 0 YMOB, BUKIAJACHUX Y
nyHKT1 3.26.1.28 VHIBEpcaIbHOTO T0TOBODY.

3.27.20. Y Bunaaky THUMYacCOBOT0 3yIIMHEHHS orepaiiii no paxyHky Kiienra, mo nependadene
m. 3.22.5. manoro YHiBepcaabHOTO JOTOBOpPY, baHK He Hece BiMOBINAIBLHOCTI 3a CBOEYACHITH
po3paxyHkiB KiieHaTa 3 KOHTpareHTamH.

PO3JILJT IV. JMCTAHIIVMHE OBCJYTOBYBAHHS 3A JOITOMOT'OI0 CUCTEMH
«IHTEPHET-BAHK «icON business»
L]ett po30in suznauae nopsi0oK OUCMAHYILUHO20 0OCTY208Y8AHHS 3 OONOMO20I0 CUCEMU
«InTtepuer-bank «icON business»

4.1. 3arajgbHi ymoBHM:

4.1.1. bank Hamae noctyn KitieHTy 10 crcTeMH TUCTaHIIHHOTO 00CIyroByBaHHs «IHTEepHET-
banxk «icON business» (gaimi o tekcty Po3niny IV miporo YHiBepcanbHOTo 10r0BOpY — «CHCTEMaY),
BUKOHY€ po0O0TH 1O ii 00CIIyroBYyBaHHIO Ta 3JIHCHIOE po3paxyHKoBe oOciyroByBaHHsi Kiienta Ha
yMOBaxX, BU3HAUYCHUX JaHUM YHIBEpCaIbHUM JOTOBOPOM, [lOrOBOpPOM TpPO BiIKPHUTTS, BEICHHS
MOTOYHOTO PaxXyHKy Ta IHIIMMHU JOTOBOpaMH yknaaeHumu 3 Kiientom (mani mo texcry Pozminy IV
bOT0 YHIBEpPCAIBHOTO MO0TOBOPY — «OCHOBHUH JOTOBIp»), 3 YpaxyBaHHSIM OCOOJMBOCTEH,
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nepeadayeHux UM Y HIBEpPCATbHUM JOTOBOPOM.

4.1.2. Knient nmogae no banky 3asBy 3rigHo 3 Jlogatkom Ned no maHoro YHIiBEpCalbHOTO
noroBopy. [lana 3asBa € miATBEepIKEHHAM PO npueaHanus KiienTta 1o YHiBepcaIbHOTO J0TOBOPY
Ta 3acBiuye ykiagaHHs JloroBopy npo qucTaHiiiine 00cayroByBaHHs 3a JonoMororo Cuctemu.

4.1.3. Jlns migBUIIEHHS CTYINEHs 3axucTy iHdopMmarii, mo mnepenaerbes CHCTEMOIO,
BUKOPHUCTOBYIOTHCS OJHOPA30BI1 MMapoJi, 0 HAAXOIATh Ha TesnedoHHuit Homep Hajanui KiienTom,
y Burisagi SMS-nosigomienHs. [lopsnok BH3HAYeHHA Ta 3MiHM HOMepy TenedoHy Ha SKHUN
HaAXoAaTh SMS-NOBIIOMIIEHHS, BU3HAYAIOTHCS JaHUM Y HIBEPCAIIbHUM JIOTOBOPOM.

[Tpu mianucanHi wiaThKHUX JOKyMeHTiB KiieHT BukopucroBye enektponnuil mignuc (EIT),
MIPU BIJMpaBIll MiANACAHUX TUIATDKHUX JOKYyMeHTIB 10 banky 3a momomoror Cucremu KimieHT
BUKOPHUCTOYE OJHOPA30Bi MapoJii, M0 HAAXOAATh Ha TeneoHHu HOMep HagaHuii KiieHtom, y
Buragi SMS-110BiJOMIIEHHS.

4.1.4. Tlopsimox BUKOpUCTaHHS, 30epiraHHs HOCIIB KJIFOYOBOi iH(pOpMaIii mpu KOpUCTYBaHHI
CucreMor0 BCTAaHOBIIIOETHCA ITUM Y HiBEpCATbHUM JJOTOBOPOM, a Takoxk [IpaBuinamMu BUKOPUCTAHHS,
30epiraHHsg HOCIIB KJII0UOBOI iH(opMmarii mpu kopuctyBanHi Cuctemoro, mo 3a3HaueHi B JlogaTky
Ne3 no manoro YHiBepcanbHOro AoroBopy (mani mo Texcty Pozminy IV mporo YHiBepcanbHOTo
noroBopy — «IIpaBuina Bukopuctanss, 30epiranHs HOCIiB KJIIOYOBO1 iHPOPMAILTii»).

4.1.5. bank mae npaBo nepeBectu / Hajgatu noctyn Kiienty, skuii kopuctyerbcsi CucreMoro
auctaHiifHoro obciyroByBanHst «IHTepHeT-bank «icON business» 1o CucremMu AUCTaHIIHHOTO
obociyroByBanHsi «IutepHer-bank «NEOBANKY, nepeBeneHHs/HajaHHS AOCTYNY 3A1HCHIOETHCS
0e3 mignucands CTopoHaMu Oy/b- SKHUX 3asB Ta/a00 TOKYMEHTIB IUISIXOM HAaJaHHS BiIIOBIIHOTO
MOCUJIAaHHSI Ta MOYAaTKOBOTO Mapoiio Juis BXody, B CucTeMi JIHUCTaHIIHHOTO OOCITyroBYBaHHS
«Iarepuer-bank «icON business». Jloctyn Kiienra no CucremMu mucTaHmiiHOTO 00CIyrOBYBaHHS
«Intepuer-bank «NEOBANK) 31iliCHIOETBCS 3 3aCTOCYBaHHAM JaHUX 00JikoBoro 3anucy Kiienra
(ytorina), st BXoay B CuctemMy nucraniiitHoro oociyropyBaHHs «lHTepHeT-bank «icON businessy.
ITpu nbomy CTOpoHHM IIMILIM 3rOAM, IO y Pa3i HasBHOCTI TE€XHIYHOI MOXIUBOCTI, baHk Moxe
HaJaBaTH/3aIMIIUTH oJHOYacHUM goctyn KiieHTy sik 1o CucreMu AUCTaHIIHOTO 00CIyrOBYBaHHS
«IuTepHer-bank «icON business» Ta 1 10 CucreMu TUCTaHIIITHOTO 0OCIyroByBaHHs «lHTEpHET-
bank «NEOBANK».

4.2. OocayropyBanns Kiienra 3a nonomororw Cucremu:

4.2.1 Po3paxyHkoBe o0ciayroByBanHsa KiieHTa, 1m0 311HCHIOETHCS 3a onoMororo CucremMu Ha
MiJCTaBi IbOT0 YHIBEPCATLHOTO I0TOBOPY, BKJIIOYAE B cede:

> npuiiManHs Ta 00poOKy bankoM miuaTikHUX HopydeHb KiieHTa Ha 371iiCHeHHS 3 Horo
PaxyHkiB, BiAKpUTHX B baHKy ,B TOMY 4Mciai 1 THX, 110 OyAyTh BIIKpUTI B Maii0yTHEOMY Ha yMOBax
1IOTO JIOTOBOPY, TUIATEXIB B HAI[IOHAJIbHIHM Ta 1HO3EMHIM BAJIIOTI, MepeKa3iB B 0aHKIBCHKUX MeTajax;

> HasaHHA KilieHTy BUMMCOK MO 3a3HAaUYE€HUX OTepaLlisx;

> npuiiManHs Ta 00poOky bankoMm 3asiB Ha Mpo1a)Xk IHO3EMHOT BaJIIOTH, 3asiB Ha MPOIAXK
0aHKIBCHKHX METAJIiB, 3a5B Ha KYIIBJIIO iHO3€MHOI BaJIFOTH, 3asB HA KYIIIBIIO 0aHKIBCHKUX METAJIB,
B T.4. 3a5IB MMPO KYITIBJIIO 1HO3EMHOI BATFOTH 32 1HO3€MHY BAIIOTY (Ha MmijcTaBi ykiaaeHux CTopoHaMu
JIOTOBOPIB KOMICii);

> npuiiManHgd Ta OOpoOKy 1 mepenady KilieHTy I1HIIMX JOKYMEHTIB, SIKIIO II€
nepeadayeHo IHIIMMHU JoroBopamMu Mix CTOpOHaMH.

4.2.2. IlnatikHi npopydeHHs KiieHta (K B HallOHaJbHIA Tak 1 B 1HO3EMHIN BaJfOTI), 110
Hapgiimmu 1o banky 3a momomororw Cucremu (nani mo tekcty Pozainy IV mporo YHiBepcambHOTO
noroBopy - EnexTpoHHI miatixkHi JokyMeHTH) KitieHTa moBuHHI OyTH 3all0OBHEH]1 Y BiMOBIAHOCTI 3
BUMOTaMH YUHHOTO 3aKOHOJIaBCTBa Yxkpainu Ta MICTUTH EII Kienra abo
MoCcaI0BUX/yIIOBHOBaKeHUX 0ci0 KimieHTa, K1 MatoTh mpaBo po3nopspkatucs Paxyakamu Kiienra,
3riTHO JOKYMEHTIB Ha HaJlaHHS MpaBa Mianucy, mo HaxaHi Kiiearom 1o banky.

3asBu KiienTa Ha nmpoaax iHO3EMHOT BaJIIOTH, 3asBH HAa MPOJaK OAaHKIBCHKUX METAJIIB, 3asBU
Ha KYMIBIIIO 1HO3€MHOT BaJIIOTH, 3as1BU Ha KyHiBJIIO OAaHKIBCBKUX METAJIB, B T.4. 3as8BU IPO KYIIiBIIO
1HO3eMHOI BAJIIOTH 3a iIHO3EMHY BaJIOTY, 10 Haaiinumm 10 banky 3a momomororo CucTeMu MOBUHHI
Oytu 3anmoBHeHI KimieHTOM y BiJITOBIIHOCTI 3 BUMOTaMHM YWHHOTO 3aKOHOJABCTBAa YKpaiHW Ta
mictutu EIl Kiienta abGo mnocanoBux/ynmoBHOBakeHHX oci0 KiieHTa, ski MaioTh IpaBo
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posnopsipkarucs Paxynkamu KiieHTta, 3rilHO TOKyMEHTIB Ha HaJlaHHS MpaBa MiANKUCY, 10 Ha/IaHi
Kiientom no banky.

4.2.3. EnekTpoHHUI TUIATIKHUNA JTOKYMEHT BBAXKAETHCS NMPUHHATAM Y BHUIIAJKy OTPHUMAHHS
KitieHTOM TOBIZTOMIJIGHHSI TIPO WOTO MPUUHATTSA (I MOBIIOMJICHHSIM PO3YMIETHCS 3MiHA CTaTyCy
IJIATKHOTO ToKyMeHTa B CucteMi Ha «[IpuitHsaTHin).

PekBi3uTH eNEeKTPOHHOIO IUIATDKHOTO JOKYMEHTa, ILI0 BHKOPUCTOBYIOThCA B Cucremi,
00OB'SI3KOBO MalOTh MICTHTH:

-J1aTy 1 HOMeED;

-Ha3BY, 1eHTH(]IKAMIHHUN KOJ| FOpUAMYHOI 0cO0HM (peecTpariitHuii HoMep OOJIIKOBOI KapTKU
(bi3nyHOT 0COOM — TUTATHHKA MOIATKY ) TJIATHUKA Ta HOMEP MOT0 PaxyHKY;

-Ha3BY Ta KoJ 0aHKY IUIaTHHKA,

-Ha3BY, 1i7eHTUIKAIIHHUN KOJ IOpUIUYHOI 0cobu (peecTpaniifHuii HoMep 00JiKOBOi KapTKH
¢bi3nyHO1 0cO0M — TUTATHHUKA MTOJIATKY) OJIEpXKyBadya Ta HOMEp HOro paxyHKYy;

-Ha3By Ta KOoJ 0aHKy OJiep>KyBaua;

eymy magypam;

-IIPU3HAYEHHS TIIATEXKY;

-IHII PeKBI3UTH, SKI MiJ 4Yac (OPMYBaHHS EJIEKTPOHHOTO PO3PaXyHKOBOTO JOKYMEHTa
CUCTEMOIO EIEKTPOHHUX IIATEXkK1B PO3MIIIYIOTHCS B TOJ1 «/{0mOMikHI peKBI3UTHY.

Kiient/BinnoBiganeHi ocobu KirieHTa, sKi yHOBHOBaXKEHI PpO3MOPSIDKATUCA PaXYHKOM
(mocamoBi  ocobu Kuienra, sxum, BiOnoBiAHUM JOKymMeHTOM KilieHTa, HaJaHO NpaBO Ha
pacTOpsKEHHS PaXyHKOM Ta MiAIMUCAHHS JIOKYMEHTIB BiAMOBITHO 10 OCHOBHOTO JIOTOBOPY )— JaTi
o tekcty Po3miny IV nporo YHiBepcanbHOro noroBopy - «PosmopsiiHuk (M) paxyHKy» 1 Ha
3aKOHHHMX mifacTaBax BosonitoTe EII, Bim cBoro imeni Hakianmatote EIl  mim wac cTBOpeHHS
€JIEKTPOHHOI'O TUIATKHOTO JOKYMEHTA.

4.2.4. EnextpoHHI1 MIaTiXHi JOKyMeHTH, ki MatoTh EIl Kiienrta, monatotsest B bank 1moieHHo
IPOTArOM OIEpaliifHoro 4yacy, BCTaHOBJIEHOro B baHky nuisxom BiampaBku Ha cepep Cuctemu.
EnexTpoHHMI miuaTiKHUA JOKYMEHT, 110 HafiimoB A0 baHKy micis BKa3zaHOTO yacy, BBa)Ka€ThCS
NPUHHATHM HACTYITHUM POOOYHM JHEM.

4.2.5. bank He npuiiMae €NEKTPOHHUM IUIATIKHUM JTOKYMEHT, SKIIO BiH O(OpMIICHHH 3
MOPYILIEHHAM BUMOI' YMHHOT'O 3aKOHOJAaBCTBa YKpaiHU a0 1bOro YHiBEpCaJIbHOIro Jorosopy. B
nuboMy Bumnajky bank crniosimae Kiienra/Po3nopsinauka (iB) paxyHky 3a gornomororo Cucremu abo
3a JIONMOMOTOI0 TeJIe(OHHOro A3BiHKA a00 3a JOTMOMOIOI0 €JIEKTPOHHOI MOLITH NpO BiAMOBY i3
3a3HAYEHHSAM 11 MPUYMHU HE IMI3HIIIE HACTYMHOTO POOOYOro MHS TMICHS HAIXOHKEHHS TaKOTo
JTOKYMEHTY.

4.2.6. Kimienty/Po3nopsaanuky (am) paxyHKy HE J03BOJSETHCA (DOPMYBAHHS €JIEKTPOHHHUX
IUTaTDKHUX JJOKYMEHTIB Ha Mi/ICTaBl pO3paxyHKOBHUX JOKYMEHTIB, sIKi MAalOTh J10/1aTKU (PEECTP YEKiB,
peecTp NOKYMEHTIB 3a aKpEIUTHBOM TOIIO), a TaKoXk (POPMYyBaHHS ENEKTPOHHHUX IUIATIKHUX
JOKYMEHTIB Ha TMiJCTaBl IUIATDKHUX BUMOI Ha TNPHUMYCOBE CHHMCaHHS (CTArHeHHs) komrtiB. Lli
IUIaTIKHI JJOKYMEHTH HajicuiatoThesl Kimientom o banky Ha manepoBHX HOCISIX.

4.2.7. KnieHT BHU3Ha€, 10 OTpUMaHHS BaHKOM eNEeKTPOHHMX IUIATIKHUX JOKYMEHTIB, IIO
MmictaTh EIl KiienTa, 1opuanyHO BiANOBIZAIOTh OTPUMAHHIO JOKYMEHTIB Ha MamnepoBOMY HOCII,
ckpimneHux nianucamu Kiienta abo ynoBHoBakHuX 0ci0 Ta nedatkoro KimienTa (y pasi il HassBHOCTI).
Knient nmae mpaBo baHky BHKOpHUCTOBYBATH €JEKTPOHHI IUIATIXKHI JOKYMEHTH HapiBHI 3
aHAJIOTIYHUMH JTOKYMEHTaMH, BUKJIaJICHUMHU Ha MAallepoOBOMY HOCII.

4.2.8. O6cayroByBanHsa KiieHTa 3a iuM YHiIBepcalbHUM JOTOBOPOM 3a jJonomror Cuctemu
HE BUKJIIOYA€ Horo obciayroByBaHHsa B baHky B 3BUYaifHOMY MOpPSAKY Ha MiCTaBl po3paxyHKOBHX
JIOKYMEHTIB Ha MarepoBUX HOCISIX 3TiHO 3 OCHOBHUM JIOTOBOPOM.

4.2.9. Buxopucranus Kiientom CuctemMu  He BHKIIOYa€ MOMIJIHMBOCTI BHKOPHCTAHHS
ManepoBUX PO3PAaXyHKOBUX JOKYMEHTIB, L0 HAJAIOThCA Ta OMPALbOBYIOTHCS Yy BCTAHOBIEHOMY
3aKOHOJaBCTBOM TTOPSJIKY.

4.2.10. /1y BU3HaYeHHA 0Ci0 1110 OyIyTh MaTH IpaBa JOCTYIY Ha PO3MOPSIKEHHS paXyHKaMH
Kimienra B Cucremi, a TakoxX JJisi BU3HAUCHHS HOMEpIiB TeneoHIB Ha sKi OyAyTh HaIXOIUTH
olHOpa3oBi maponi y Burisai SMS-moimomnenusi, Kiient nmomae no banky 3asBy 3rimHo 3
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Honatkom Ne4 o maHoro YHiBepCalIbHOTO JOTOBOPY.

Posnopsmxatucs paxynkamu Kiienra y Cucremi MOXYyTh 0cCOOM, IO MarOTh IpPaBoO
po3nopsipkaTtucs paxyHkamu KirieHTa y BiAIOBITHOCTI IO YCTAaHOBYMX JOKyMeHTiB KirieHTa Ta siki
inenTudikoBaHi Ta BepudikoBaHi bankom.

[IpaBo mepioro Ta APyroro miMUCy MatOTh BUKJIIOYHO OCOOH, SIKi 3a3Ha4Y€H] Y JOKYMEHTI 110
HanaeTbess Kiienrom no banky npu ykinazanHi OCHOBHOrO JOroBOpY, — Ta sIKI MarOTh IPaBoO
po3nopsimpkarucs Paxynkamu Kitienra.

Enextponni marikai gokymeHntn noBuHHI Matu EIl oci0, sKi 3a3Ha4yeHl y JOKYMEHTI IO
HamaeTbess Kiienrom no banky npu yknaganHi OCHOBHOTO JOTOBOpPY,  Ta sSKi MaiOTh IPaBO
posnopspkarucs Paxynkamu Kiienra.

VY pa3i HeoOXximHOCTI 3MiHM 0Ci0, MO OyIayTh po3mopspkaTucs paxyHkamu Kiienta Ta/abo
3MiHM HOMEpiB TenedoHIB  Ha sKi OyayTh HAaJIXOIWUTH OJHOPA30BI IMapoyi y BUDISLAT SMS-
noBinomisieHHst Kiient monmae no banky 3asBy 3rigao 3 Jlomatkom Ned 1o maHoro YHiBepcalbHOTO
JIOTOBOPY.

4.2.11. KimieHT miATBEpIKYE Ta pO3yMie, 0 mpaBa gocTyiry 10 Cuctemu KitieHTa 110 KO)KHOMY
okpemoMy KopucryBauy, mo 3a3HaueHMi Yy JOKyMeHTI 1o HagaeThcs Kiientom no banky npu
ykiaaganai OCHOBHOTO JIOTOBOPY, Ta MICTHTBH MEpeliK oci0 sfKi MarTh MPaBO PO3MOPSIKATHCS
Paxynkamu Kiienra (nani no texcty Posauny IV nboro YHiBepcaibHoro forosopy - «KopucryBauy)
BU3Ha4YaOThcss KimienTomM mpu momanHi 3asBu g0 banky 3rimHo 3 [omatkom Ne4 nmo manoro
VYHiBepcaJIbHOTO JIOrOBOpPY Ta AiI0Th 10 MOMEHTy mnoaaHHs Kiientom 3asBu 1o baHky mpo
3MiHY/BiIMiHY B TIpaBax JOCTyIy 3a3HauyeHoMy KopucTtyBauesi abo y pasi 3MiH y CKJaai oci0, sKi
MaloTh IMpaBo po3nopspkatucs paxyHkom(amu) Kirienta (mocagoBHX/yIMOBHOBaKEHHUX — OCIO
KitienTa, 3a3HaueHUM y JOKYMEHTI 10 HajaeThess Kimientom no banky npu ykinagarai OCHOBHOTO
JIOTOBOPY, Ta MICTHTb Iepestik 0cib sKi MaroTh MpaBo po3nopspkarucs Paxynkamu Kiienra rnpo o
KiienT noiomus baHk 3riiHO NOPSAAKY BCTaHOBIEHOI0 OCHOBHHUM JIOTOBOPOM.

B posyminHi njanoro po3niny KopuctyBau € Po3nopsqHUKOM paxyHKY.

4.2.12. V pa3i 3Minu PosnopsiiaukiB paxyHky KiieHTa Bci npaBa AOCTYIy J0 paXyHKIB 4yepe3
CucteMy aHyJIOIOTBCA 3 MOMEHTY OTpUMaHHA baHKOM TakuxX AaHUX (i OTPUMAHHS JaHUX
po3ymieTbest oTpuMmanHsi bankom Bix KitieHTa BCiX HEOOXITHUX JTOKYMEHTIB JJIsl TIATBEPIKCHHS
TaKWX 3MiH 3aTBEp/KCHUX HaJIKHUM 4MHOM). B Takux Bumankax KiieHT mMoBUHEH mnojaTu 10
banky 3asaBy 3rimHo 3 Jlomatkom Ned no nmaHoro YHIBEpCaJbHOTO JOTOBOPY IMPO HAJaHHS TPaB
noctyny 1o paxyHkiB Kiienta uyepe3 Cucremy. KirieHT 3000B’s13y€ThCsl JOTpUMYBATHUCS CTPOKIB
HaJaHHI/OHOBJIEHHs 1HGopMalli, mono 3MiHM  Po3mopsanukiB paxyHkamu Kiienra, 110
nepeadaueHi OCHOBHUM JJOTOBOPOM.

4.2.13. Jlns miABUINEHHS JIOCTOBIPHOCTI aBTopu3alii (miaTrBepakeHHs nificHocti EII
KopucrtyBaua) npu BukopuctaHHi CHCTEMH BUKOPHCTOBYIOTHCS OJHOPA30Bi Mapodi (maposi siki
BUKOPHUCTOBYETHCSI NIl MIATBEPDKEHHS Iepenadl JOKYMEHTIB MpPH KOXKHOMY CeaHCl 3B S3KYy 3
bankoMm), siKi TeHEpYIOTbCA Ta HAAXOJATHh Ha TenedoHHM Homep KopucryBaua y Burmsai SMS-
MMOB1AOMJIEHHSL.

4.2.14. Homep mobinpHOTO TenedoHy Ha KU OyAyTh HAIXOAUTH OJHOPA30BI MapoIi yepes
SMS-noBiiomieHHs BU3Ha4vatoThes KimentoMm nwisixom noganss 1o banky 3asBu 3rigHo 3 Jlonatkom
Ned no nanoro YHiBepcaJlbHOTO OTOBOPY

VY pa3i HeoOXiHOCTI 3MIHM HOMEpPY MOOLIBHOrO TelneQoHy Ha SKUH OyayTh HAIAXOAUTU
OJTHOpa3oBi mapoii uepe3 SMS-moBimomieHHs ab0 HEOOXiIHOCTI BiAMIHM HOMEpPY MOOLIBHOTO
TeneQoHy Ha KU HAaAXOIATh OJHOPa30Bi mapoui uyepe3 SMS-nosinomiienHs: KiieHT noaae o
banky 3asBy 3rigHo 3 logatkom Ned no naHoro YHiBepCallbHOTO JI0TOBODY.

4.2.15. Tlpu BHUKOpPUCTAHHI OJHOPA30BHUX IApPOJICH, SKI TEHEPYIOThCS Ta HAIXOIATh Ha
teneoHHUI HOMep, BKazaHui Kiientom y Burisiai SMS-noBinomienss, bank He Bianosigae:

- 32 MOXJIMBI HACJIKH MOTPATUIBTHHS JI0 TPETiX 0cid iHdopmMarlii mpo 0 HOPa30BHiIl TApPOJIb Y
pa3i MOTparIssHHS MiJKIIOYEHOro JI0 TOCIYrd TenedoHy A0 TpeTiX ocid; y pas3i HmopyIIeHHs
KOH(IACHIIIITHOCTI B Mepexax OrepaTropiB MOOUIBHOTO 3B’sI3Ky Ta/ab0 B Mepekax KOMIIaHid, M0
Ha/Ial0Th MOCIYTH 3 IEPECUIKU TIOBIJOMJIEHb, Ta 3 IHIIMX IPUYUH, 10 HE 3aJeKaTh Bil baHKy;
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- Y pa3i HECaHKI[IOHOBAaHOTO BTpPy4aHHS B pobOoTy MoOinbHOro Tenepony Kiienra, mo
CHPUYMHIIIA Jii TPEeTiX oci0 abo 3JIOBMHCHHI TporpaMHHi 3aci0 (TposHCbKa Iporpama,BipycHa
IIporpamMa ToIo);

- 32 HEHAJIS)KHY JIOCTABKY MOBIIOMJICHb, 110 BUKJIMKaHa 3005IMU B poOOTI MEPEXKi orepaTopiB
MOOUTBHOTO 3B’ 13Ky Ta/ab0 B Mepekax KOMIaHiH, 1110 HAJAal0Th TOCIYTH 3 TIEPECUIIKH TTOB1IOMIICHB;

- 32 3aTPUMKH y JOCTaBIIl Ta TEPMIHU AOCTaBKH SMS- 1OBIIOMIJICHD, 1110 BUKJIMKAH1 300MH B
po0OTI Mepexi onepaTopiB MOOUIBHOTO 3B S3Ky Ta/a00 B MEpekax KOMITaHii, 0 HA/a0Th MMOCITYTH
3 MEPECHIIKH MTOBIJOMIICHb.

4.2.16. Y pasi 3minu Po3nopsanukiB paxyHky Kiienrta Bci Homepu TenedoHIB Ha SKi
HAJXOJUTh OJHOPA30BHIM MAapOIb AHYIIOIOTHCSA (MPUIUHSAETHCS HAJICUIaHHI SMS-MOBIIOMIIEHB) 3
MOMEHTY OTpUMaHHS baHKOM Takux JaHuX (M1 OTPUMaHHA TaHUX PO3YMIEThCS OTpUMaHHs bankom
Bim KieHta BciXx HEOOXIIHMX MOKYMEHTIB JUIsl IMIJATBEP/UKEHHS TAaKWX 3MIH 3aTBEPUKCHHUX
HaJICKHUM YMHOM). B Takux Bunaakax Kiient moBuHeH noxatu 1o banky 3asBy 3rigHo 3 JlogaTkom
Ne4 no manoro YHiBepcaiabHOro AOTOBOPY 3 iHGoOpMaIliero Mpo HOBOro Po3mopsaHuka paxyHKiB
Kiienrta ta mpo BU3Ha4eHHSI HOMEpY MOOLTBHOTO TeNleOHy Ha SIKUH OyAyTh HAIXOAUTH OJHOPA30Bi
napoii yepe3 SMS-noBigoMIIeHHS. KnieHT 3000B’S3y€TbCs  JAOTPUMYBATUCS  CTPOKIB
HA/IaHHS/OHOBJICHHS iHGopMamii, momo 3miHum  PosmopsimuukiB paxynkamu KiienTa, m1o
nepeadaveHi OCHOBHHMM JIOTOBOPOM.

4.2.17. 3a 6axxanusam KiienTa (y pa3i 3a3HaueHHs KilieHTOM BiAIIOBIAHOTO MapaMeTpy B 3asBi
3rimHo 3 Jlogatkom Ned o maHoro YHiBepcalibHOTO qoroBopy) bank 3mificHroe IP-gimpTpartito —
MOCITyTy, siKa J03Bojsie Kili€eHTy OOMEXKHTH MOMIJIHMBICTH JUCTAHI[IHHOTO OOCIYyrOBYBaHHS Ta
po3nopsKeHH paxyHkamu KilieHTa HIIIXOM BCTAHOBJICHHST HUM BUKIIOYHOTO mepeniky I[P-
azpeciB, 3 SKAX MOXE HAJaBaTUCh JOCTYN MO0 JUCTAHLIAHOTO OOCIyroByBaHHS Ta
PO3MOPSIKEHHS TAKUMHU PaxXyHKaMH.

3mina [P-agpeciB abo BingMoBa Bij nociayru [P-¢inbTpariis 341MCHIOETbCS NUISIXOM HOJIAHHS
Knienrom no banky 3asBu 3rigHo 3 Jlomatkom Ne4 10 naHoro YHiBepcajlbHOTO JJOTOBOPY.

4.2.18. ®axrtom miakmouenHs Koienta 1o Cuctemu € Haganus Kiienrom no banky 3asB Ha
KopuctyBauiB Cuctemu 3rigHo 3 Jomatkom Ne4 1o nmaHoro VYHiBepcalbHOTO JOrOBOpY Ta
HarpaBiieHHs bankom SMS-noBigoMIIEHHS 3 MOCUIAHHSAM Miclie3HaXopKkeHHsT CUCTEMU Ta mapojieM
NEepUIoro BXOoAy Ha HOMepH TenedoHiB, 10 BKa3aHi Y 3asBax 3rifHo 3 Jlomatkom Ne4 no nanoro
VYHiBepCcaTbHOTO JOTOBODPY.

KnieHT po3nounHae 311iiCHIOBaTH PO3paxyHKOBI onepaiii 3a JornoMoror CucTeMu JHIe Mics
HagaHHs Kiientom no banky  Ceptudikary Bigkputoro kimroua EIl Kiienta Ha KoXHOTrO
Kopuctysaua Cucremu (nanuit Ceprudikar popmyeThes 3a 1ooMororo CucreMu, po3apyKoBY€ETbCs
Ta 3acBIAYYETHbCS MIANMCOM Ta BiAOMTKOM medarku KilieHTa) Ta akTuBamii LIMX KIIIOYIB
anMinictpatopoM Cuctemu (bankom).

4.2.19. TpusanicTth onepauniiiHoro yacy banky BusHadaeTbces 3riiHO OcHOBHOrO JloroBopy
ta/abo Tapudamu banky.

4.2.20. 3a pomomoroto Cucremu baHk Mae mpaBo HampaBisATH JHUCTH Ta IOBIJOMIIEHHS
Knienty. Taki 7McTH Ta TMOBIIOMIIEHHS € pPIBHUMH 32 IOPUIMYHOIO CHJIOIO JIUCTaM Ta
MOBIIOMJICHHHSIM Ha TTANlePOBOUX HOCISAX, MiAMUcaHnx bankom.

4.2.21. 3a nonomororo Cucremu KiieHT Mae mpaBo HampaBisATH JIMCTH Ta MOBIIOMIICHHS
banky. Jluctu Ta nosinomiieHHs Ha ki HakiazeHo EIl ynmoBHoBaxkeHux oci6 KiienTa € piBHUM 3a
IOPUIMYHOI0 CHJIOIO JIMCTaM Ta TMOBIJIOMJICHHHSIM Ha MANepOBHX HOCIAX, MiJIHCAHUX
ynoBHOBaxkeHUMH ocobamu Kiienra. 3a nonomoroto Cucremu Kiient Mae nmpaso mianucysaTt EIT
JIOKYMEHTH, 3asiBKA Ta HampaBiatu ix a0 banky. [linnucani Kimienrom EIl nokymeHTH, 3aBKU €
pPIBHUM 32 IOPUIUYHOIO  CHJIOIO JOKyMEHTaM Ha TMamnepoBHX HOCIAX, IMIIMHACAHUX
Knienrom/ynoBaoBaxxenumu ocobamu Kiienra. Kimient npuiimae Ha cebe MOXKIUBI 30MTKH Ta BCi
pU3HKHY TTOTparuistHH 10 TpeTix oci6 EIT KiieHTa Ta BUKOpHCTaHHS HOTO TPETIMU 0COOaMHU.

4.3. bank 3000B’A3y€TbCA:

4.3.1. B ctpok He mizHimie 2 (JIBox) pobouux IHIB 3 1aTH OTpuMaHHs Bix KiieHTa 3asB 3rigHO
3 lonatkom Ned 1o maHoro YHiBepcallbHOTO A0ToBOpYy Hajmatu jgoctyn Kiienty no Cucrtemu 3
pEeKOMEHI0BaHOI KoH(Qirypauieto, mnepeabauenoro B myHkTi 1 [omarky Ne5 no manoro
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VYHiBepCaAIIbHOTO JI0TOBOPY, HAJIEKHUM YMHOM BHKOHABIIM IMPH I[bOMY Jii, 3a3Ha4YeHI B MYHKTI 2
JHonatky Ne 5 1o naHoro YHiBepcajJIbHOTO JOTOBODY.

4.3.2. BukonyBatum po3paxyHKOBi ormepamii KiieHTa 3a €IeKTpOHHMMH IUIATIKHUMHU
JOKyMeHTaMu. BUKOHyBaTH 3asBM Ha NPOJaX 1HO3EMHOI BAJIIOTH, 3asBU Ha IMPOAaX OAHKIBCHKUX
METaJiB, 3asB Ha KYMIBIIIO 1HO3eMHOI BaJIOTH, 3a5B Ha KYHiBJIIO OaHKIBCBKUX METAJIB, B T.4. 3asB
PO KYIIBJIIO 1HO3EMHOI BAIIOTH 3@ 1HO3EMHY BAJIOTY, IO HaAldnum 10 baHky 3a J0IOMOroro
Cuctemu 3 BpaXyBaHHSM BHUMOT Ta OOMEXEHb 3TiJHO YMHHOTO 3aKOHOJABCTBAa YKpaiHU Ta aHOTO
VYHiBepcaIbHOTO JOrOBOPY.

4.3.3. 3a0e3neuntr KitieHTy MOKIIMBICTh 3MIIACHIOBATH TUIATEXKi 3a gornomoror Cucremu Ta
MOXJIMBICTh OTPUMATH 1H(POPMAIIIFO 100 TOTOYHOTO CTaHYy CBOIX PaXyHKIB KO)KHOTO POOOYOT0 JHS
MPOTSITOM ONEPaIifHOT0 Yacy, BCTAaHOBJICHOTO B baHKy.

4.3.4. IIpoTarom BCbOro CTPOKY il IbOr0 YHIBEPCAIBHOTO JIOTOBOPY BUKOHYBATH POOOTH T10
TEXHIYHOMY CYIpOBOJDKeHHI0O CHCTeMH, 3a3HaueHi B nyakti 3 Jomatky Ne 5 mo manoro
VYHiBepcaIbHOTO JOTOBOPY.

4.4. KnieHT 3000B’s13y€ThCS:

4.4.1. 3a0e3neunTH HASBHICTH POOOYOTO MICIIS BIJIMOBIIHO JO BUMOT 3a3HAYCHUX B ITYHKTI 1
Honatky Ne 5 no naHoro YHiBepCaJlbHOTO JIOTOBODY.

4.4.2. Onpazy micna miakmoueHHss Kmienta no Cuctemu, KiieHT 3000B’s3ye€Tbes BipHO
opopmutn Ta Hamatm banky Ceprudikar Bimkpuroro kmroua EIT Kiienra Bcix KopucryBaui
Cucremu.

4.4.3. JlorpuMyBaTHCSI BUMOT JIOKYMEHTAIIi1, 10 HaJaHa HoMy 3TiHO 3 myHKTOM 2 JlomaTtky Ne
5 1m0 maHoro YHIBEpCAJIBHOTO JOTOBOPY, 1 HE 3IIHCHIOBATH i, SIKI MOXYTh IPHUBECTH JI0
HENPaBMWIBHOI po00TH 200 HEMOXIIMBOCTI poboTH CHCTEMH.

4.4.4. 3a0e3neunTy KOH(IAEHIINHICTD €NEKTPOHHUX IUIATDKHUX JOKYMEHTIB 1 €JIeKTPOHHUX
KJIIOYIB Ta 1X 30€peXeHHsI, HE IOMyCKal04M X BUKOPUCTAHHS 0CO0aMU, 110 HE MAlOTh BIIMOBITHUX
MTOBHOBA)XEHb.

4.4.5 YV Bunajky BTpaTH YM HECAHKIIIOHOBAHOT'O PO3KPUTTS €IEKTPOHHOr0 Kito4a abo crpodi
HECAHKIIIOHOBAHOTO BXOKeHHs A0 CucreMH HeraitHo mpunuHUTH poOoTy B Cuctemi 1 HeraifHO
CHOBICTUTH Tpo 1ie baHk BciMa MOXJIMBUMH criocoO0aMu (KOHTakTHI JaHi baHKy 3a3HaueHi Ha
o(inilinomy caiiTi banky Ta/abo Ha iHdopMaliiiHUX cTeHaax y npumiiieHHi Bigninens banky) s
nojanbioro OnokyBaHHA banHkom omepaniii mo paxyHkax Kiienta. Po36nokyBanHs poOoTu
MO’KJIMBE TUIBKH MiCJIs epereHepariii Bcix kiatouiB Kiienra.

4.4.6. B oquH neHp 3 nmogaHHsIM 3a Aonomoror CHUCTEMM IUIaTIXHHUX JOpY4YeHb Ha Iepekas
KOIITIB B 1HO3e€MHIM BatoTi abo 3asB Ha KYMIBIIO, IPOJAXy UM KOHBEPTALIO 1HO3EMHOI BAIIOTH
Hagatu baHKy HaneXHUM 4YMHOM O(QOpMIIEHI AOKYMEHTH, IO BIJMNOBIAHO JO YHHHOIO
3aKOHOJAaBCTBa YKpaiHM BHMAararoThCsi s 3AilicHeHHs baHkoM (yHKIIH areHta BaJllOTHOTO
KOHTpOJIO, Ta iX Komii, 3acBigueHi mignucoM Kiienta/ KopucryBaua 1 ckpirieHi BigOUTKOM Horo
nedaTky (y pasi il HassBHOCTI (SIKIO TaKi JOKyMEHTH Ta / abo ix komii He HajaBanucs banky panime).

Hapnanns noxkymeHTiB Ta iX Komiil He moTpiOHe y Bunaaky nepekasy Kiienrom/ KopucryBauem
KOIIITIB B IHO3EMHIH BaJIIOTi 3 paXyHKY B baHky Ha paxyHok KiieHTa B iHIIIOMY KOMepLiHOMY OaHKY
VYkpainu (kpiM KowTiB, o Oynu npuadani bankom 3a nopyuennsm Kiienta Ha MibKOaHKIBCHBKOMY
BAJIIOTHOMY PUHKY YKpaiHu a00 Ha MIXKHAPOJHOMY BaIIOTHOMY PUHKY).

4.4.7. Insa xoxHoro okpemoro KopucrtyBaua Cucremu 3MIMCHIOBATH TIEpEeTeHepaIlio
€JIEKTPOHHOI'0 KJIf04a (TeHepyBaT HOBHM €JIeKTPOHHUH Kito4) Ta HajaBaTh 1o banky Ceprudikar
BikpuToro kitova EIl Bcix KopuctyBauiB Cucremu y cTpoku Bu3HadeHi [[paBunamu BUKOpUCTaHHS,
30epiraHHs HOCIiB KJIFO4OBOI iH(opMarlii.

4.4.8. O3HallOMUTHCHh 3 BHUMOTaMH IOJI0 Oe3IMeKu 30epiraHHs Ta BUKOPUCTAHHS TAEMHHX
kmtouiB Cucremu, 3rinHo 3 Jlogatkom Ne6 10 maHoro YHiIBEpCaabHOTO TOTOBOPY.

4.4.9. V Bunaaky BTpaTH a00 BHHHKHEHHI ITJI0O3pW TMPO OTPUMAaHHS HECAHKI[IOHOBAHOTO
JOCTYIy 10 TenedoHy, Ha SKHA NPUXOASATH OJHOPA30BI MapoJii HEralHO MPHUIMHUTH POOOTY B
Cuctewmi i HeraitHO cnoBicTUTH Tpo 11e bank (koHTakTHI naHi banky 3a3HadeHi Ha odiliitHOMY calTi
banky Ta/abo Ha iHpoOpManiMHUX CTeHAAaX y NpuMinieHHI Bigainens banky) mis momambmoro
6noxyBanHs bankom omepauiii mo paxynkax Kiienra. Po30mokyBaHHsS omepaiiii MOXIUBO IiCIs
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3MiHH HOMepy TenedoHy (y MOpsAKYy BH3HAUEHOMY JaHUM JloroBopoMm) Ha SKHH  IPUXOAATH
OJIHOPA30BI MMapoJIi).

4.5.baHk Ma€ npaso:

4.5.1. KoHTpOIIOBAaTH, B T.4 IUIIXOM 3IIMCHEHHS MTEPI0IUYHUX MTEPEBIPOK, B pa3i HEOOXITHOCTI,
norpuManHs KiieHToM BHMOr momo 3axucty iHopmamii Ha poOOYMX MICISIX CHUCTEMHU
JUCTAHIIIMHOTO OOCITyroByBaHHS Ta 30epiraHHs HOCIiB KJIOYOBOi iH(popmarlii. baHk mae mpaBo
nepionnyHo iHpopmyBatu Kiienra 3acobamm Cucremu mpo Oe3neky Ta JOTPUMAaHHS MPaBUII
oesrexu npu podoTi 3 CUCTEMOTO.

4.5.2 Tlpununsatu obcayroByBanns Kimienra 3a jonomororo Cructemu B paszi HeBUKOHAHHS HUM
BHMOT 0€31eKH 00pOOICHHS EIEKTPOHHHUX ITUIATDKHUX JOKYMEHTIB.

4.5.3.CamMOCTiifHO 3[1IHICHIOBATH CIIMCaHHS 3 paxyHKiB KilieHTa BapTOCTI MOCIYT MO HAAAHHIO
noctyny 1o Cucremu, oOCIyroByBaHHIO paxyHKiB — 3a jpomomororo CucTeMu, 3rilHO IIF0UYMX
tapudis bauky.

4.5.4. 3ampoBa/pKyBaTH HOBI IPOrpaMHO-TEXHIYHI Ta TEXHOJOTIYHI 3aco0M 3 METOH0
noJinmeHHs pyHKionyBaHHS CHCTEMH.

4.5.5. 3amumutu 06e3 BUKOHAHHSA  €JIEKTPOHHUM  IJIATDKHUM — JOKYMEHT,  SKIIO
Knient/KopuctyBay He Hamactp Ha BUMOTY baHKy JOKYMEHTH 1 BiJOMOCTI, IIO MiATBEPAKYIOTH
oco0y Kmiienta/KopucryBaua, cyTh AisiIbHOCTI, iHAHCOBUI CTaH, a00 YMUCHO MOJIACTh HEIIPaBIUBI
BIZJOMOCTI 1po cebe, 3 HaJaHHSIM BiAMOBIAHOTO MOBIIOMICHHS 3acobamu CHUCTEMHU MPO MPHUUHY
HEBUKOHAHHS.

4.5.6. BigmoButn KitieHTYy y BHKOHAaHHI €JIEKTPOHHOTO IUIATDKHOTO JOKYMEHTa, SIKIIO
orepallisi MiCTUTh O3HAKH TaKoi, 0 Miyisirae piHaHCOBOMY MOHITOPUHTY, 3 HaIaHHSIM B1JIIMTOB1AHOTO
noBiomIieHHsI 3acobamu CHCTEMU PO MPUIHHY HEBUKOHAHHS.

4.5.7. TloBepHYTH €JIEKTPOHHHI pPO3pPaxXyHKOBUI HOKyMEHT O€3 BHKOHAHHS, SKIIO BiH
oopmieHnii 3 MOPyIIEHHSM BHUMOT YWHHOTO 3aKOHOJABCTBAa YKpaiHu, OCHOBHOTO JIOTOBOPY 3
HaJaHHIM BIJIOBIIHOrO MOB1AOMIIEHHS 3aco0amu CHucTEMH.

4.5.8. YV pa3i "He BukoHaHHs KiieHTOM 3000B’s3aHHs mnepenbadeHoro m. 4.4.7. 1poro
VYHiBepcaJIbHOTO J0roBopy Npu3ynuHUTH BHKopucTaHHs Cuctemu Kiientom/KopucryBauem 1o
MOMeHTy BuKOHaHHs KiieHTOM 3000B’s3aHb mepemdadenux m. 4.4.7. nporo YHIBEpCaIbHOTO
JI0TOBOPY.

4.6. KitienT Mmae npaso:

4.6.1. Y pa3i HECIIpOMOKHOCTI NepeaBaHHs 3 TEXHIYHUX NMPUYUH €EeKTPOHHMX IUIATIKHUX
JIOKYMEHTIB 10/1aBaTy B baHK marepoBi po3paxyHKOB1 JOKYMEHTH.

4.6.2. Bumarartu Biag baHKy cBO€4acHOro MpOBEAEHHS €NEeKTPOHHUX IUIATIKHUX JIOKYMEHTIB,
nepenanux 10 banky 3a nonomororo Cucremu, B MeXax 3aJHUIIKy IPOIIOBUX KOIITIB HA PAXyHKY
Krienrta Ta SKI10 HaJaHi JOKYMEHTH OQOpMIIEH] HaJISKHUM YHHOM 1 MepesiaHi y BiAMOBIAHOCTI 10
nyHKTY 4.2.3. 1boro YHIBEpCaTbHOTO JOTOBODPY.

4.6.3. Kopuctysau Cuctemu KiieHTa 3 mpaBoM nepioro miinmiucy Mae mpaBo HaJAaBaTH JOCTYII
no Cucremu 1HIIMM oco0aM  BHKIIIOYHO 3 MpaBoM meperisgy onepauii B Cucremi Kiienrta, B
TakoMy Bumnajaky KiieHT mpuiimae Ha ceOe BCi MOXIMBI PU3UKU TOB’S3aHI 3 HAJAaHHAM TaKUX
JOCTYIIIB.

4.7. Po3paxynku mixxk CTopoHamu:

4.7.1. 3a po3paxyHKOBe 0OCITYyTrOBYyBaHHS IO 3A1MCHIOEThCS 3a nonomororo Cucremu, Kiient
crauye baHky BUHaropoay B po3mipi, B MOPSAAKY 1 B CTPOKH, BU3HaUeHi OCHOBHUM JIOTOBOPOM Ta
Tapudamu banky.

4.7.2. JlogatkoBO 70 TUJIaTH 3a pO3paxyHKoOBe oOciayroByBaHHs mo Cucremi, nepeadadeHoi
nyHkToM 4.7.1 1uporo YHiBepcaibHOTo q0roBOpYy, KiieHT crimauye banky BuHaropomy 3a o0poOKy
KOXKHOTO €JIEKTPOHHOT'O IUIATIKHOTO JTOKYMEHTY, BiAmpaBieHoro uepe3 Cucremy eneKTpOHHHX
mnatexiB HamionansHoro OaHKy YKpaiHw, B po3mipi, Bu3HadeHOMY OCHOBHHM JIOTOBOPOM Ta
Tapudamu banky.

4.8. BinnosinaabHicts CTOpin

4.8.1. YV pa3i HasgBHOCTI Xo4a O OJHOTrO BHWITQJIKy HECBOE€YACHOI CIUIATHU BHHATOPOJIH,
nepenbavenoi mynktamu 4.7.1. a6o 4.7.2. iporo YHiBepcallbHOTO JJOTOBOPY, X04a O 32 OJIMH MicALlb
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bank mae mpaBo npunuHuTH podoty Kiienra B Cucremi.

4.8.2. baHk He Hece BIAIOBITAIBHOCTI:

- 32 3aTPUMKY omepalliii 3a paxyHkamu KirieHTa y BHUIAIKy, SKIIO I 3aTPUMKA Ma€ MicIle 3a
oOcTaBMHAMU BTpYy4YaHHS MMiapo3aitiB HarionansHoro 6anky Ykpainu;

- 32 3aTPUMKY Iepeiadl eJIeKTPOHHUX JOKyMeHTIB KiTieHTa y BCTAaHOBJICHI CTPOKH 3 TEXHIYHUX
MPUYMH Y BUMAJKY HECTIPABHOCTI KabOeabHOT Mepeki abo pobotu Mepexi [HTepHer;

- Y BUMNAJKY BUKOpHUCTaHHS cTopoHHIMHU ocobamu EII ta/abo moGinbHOTO Tenedony Kiienra
Ha SIKU{ HaJIXOJATh OJTHOPA30Bi MMapoJli B Pe3yibTaTl KPaaiKKH, IHIIUX 00CTaBUH 10 Skux baHk He
Ma€ BiTHOIICHHS.

- 3a HasBHICTh/BiAcyTHIcTh/HanmamTyBaHHs [10 Kiienra take sik: firewall (MepexxeBuii expan),
aHTUBIpYCHE MporpaMHe 3a0e3MeueHHs, Ta iHIe, ske Moke 010KyBaTH pobdoty Cucremu.

4.8.3. KiieHT Hece BCIO BiANMOBIJAIBHICTH 3a JOCTOBIPHICTH 1 TOYHICTh O(OPMIICHHS BCIX
JIOKYMEHTIB, siKi epenani B bank mig 9ac aii 1poro YHiBEpCalIbHOTO JOTOBOPY 3 BUKOPHCTAHHIM
Cucremu, a TaKOXK Hece BiMOBIIaIbHICTh 3a 30epekeHHs EIl Ta mapo:iB Ta mpuiimae yci pu3HKH,
OB ’s13aHi 13 CAaHKI[IOHOBAaHWM/HECaHKII0OHOBaHUM BuKopucTaHHsIM EIl TpetiMu ocobamu.

PO3A1J1 V. BIAKPUTTSA TA OBCJIYTOBYBAHHSA ITOTOYHOI'O PAXYHKY 3
BUITYCKOM KOPIIOPATUBHUX IIVIATIZKHUX KAPTOK

Leuw po3oin pezyntoe 63aemMo8iOHOCUHU, AKI euHUKaromv Midxc Knienmom ma Bankom npu
gukopucmanni /leporcamensamu KOpnopamusHux NAAMINCHUX Kapmox (0ani  pamkax po3oiny V yvoco
Vuieepcanonozo 0ozosopy — «Kapmxa/Kapmkuy») ma npu 6uxonanui 0yob-aKux po3paxyHKie no
Paxynxy Knienma.

5.1. 3arajbHi MOJ10KeHHS:

5.1.1. bank Ha mijnctaBi HagaHuxX KIieHTOM MOKYMEHTIB, MEpENiK SKUX HABEICHO B IMYHKTI
5.2.2. mporo VYHIBEpCAJIBHOIO JOrOBOPY, BiAKpuBae KIli€HTy MNOTOYHUH pPaxyHOK 3 BHJAYErO
KOPIIOPAaTHUBHUX IJIATDKHUX KApTOK (HaJali B paMKax po3auly V 1boro YHiBepcajabHOIO JOrOBOPY
— «Paxynoky), Bunyckae Tta Hajgae Kmienty OcHoBHy Koprioparusny Kapry y MarepiansHomy abo
BipTyansHOMY BUTIIAI Ta noaatkoi Kaptku, [TIH-koau mo nux (ITIH- xox mo BipTyanbHiit kapTii
He HaJaeTbes) B SMS-noBiiomiieHHl, ke GpopMmyeThcsi B MOMEHT akTuBalii KapTkn), Ta npotsrom
CTpOKy 11 nii 3apaxoBye Ha PaxyHOk rpomioBi KomTH, mo Hamiiinum Kiienty, Ta 3abe3neuye
MPOBEJICHHSI PO3PaxyHKIB 3a OIepamisMd 3 BUKOPUCTaHHAM KapTok Ha yMOBax IIbOTO
VYHiBepcaJIbHOTO 10TOBOPY, HAAA€ 1HIII MOCIYTH 3T1IHO 3 IUM Y HiBEepCaIbHUM JIOTOBOPOM. PaxyHOK
oOciyroByeThcsi 3a JebeToBoro cxemoro. Ha PaxyHOK He BCTaHOBIIOETHCS HE3HUKYBAJIbHUI
3aJIMILIOK KOILITIB Ta HE BUMAraeThcs HaJlaHHs rapaHTiHOTO 3a0e3MevyeHHsl.

5.1.2. Jlepxxaremi otpumytoTs Kaptku (kpim BipryansHoi kapTku) B banky ocobucto Ta/abo
Kyp €pchKoro cinyx0010 3rimHo 3 Tapudamu 3a agpecoro, obpanoro KiieHTom Ta/abo iHIIMM
crocoboM, 10 /103BOJIsIE BCTAaHOBUTH, 1110 KapTka Oyna orpumana KiieHToM, Ta BUKOPUCTOBYIOTH
X 71711 1HiLIIOBaHHSA OTepallii, 110 He cylepeyaTb YUHHOMY 3aKOHOJAaBCTBY YKpaiHU, Yy TOMY YHCII,
ajie He BUKJIIOYHO:

- OTPUMAaHHS TOTIBKOBHMX KOMITIB (17151 BipTyanbHOT KapTKu - 3 BUKOPHCTAHHSIM KapTKH 3a
nornoMororo MobineHOTO nogatky Apple/Google/Garmin Pay B O€3KOHTaKTHUX TepMiHaIaX 3
¢ynkuietro NFC). Bynp-axi omepauii 3 rotiBkoBuMH Komrtamu (y Oyab- sIKid BasioTi) 3a
paxyHkaMmu Kili€HTIB — IOpUIUYHUX OCI0 — HEPE3UIECHTIB 3 BUKOPUCTAHHISIM KOPIOPATUBHOI
KapTKH, 3a00pOHEHO;

- 371iicHeHHs 0€3rOTIBKOBUX PO3PAaXyHKIB B TOPriBEIbHO-CEPBICHUX MiIMPUEMCTBAX , B TOMY
qucii uepes Mepexy [HTepHer;

- meperisn Oamancy 3a gomoMoror OankoMaty/POS  Tepminamy (B pa3i TexHIYHOL
MOJKITUBOCT1);

- 1HIIE.

[IpencraBuuk /[lepxarenst mae mpaBo oTpumatu Kaptky, kpim BipryansHoi kapTku 3a
JOBIpeHicTio, 10 BuAaHa Jlep)kareleM Ta IOCBiIYEHA Y BCTAHOBJIEHOMY 3aKOHOJIABCTBOM
nopsiAKy. Y TakoMy pasi bank He Hece BIANMOBINAIBLHOCTI 3a MPOBEACHHS oOlepalii 3
BUKOPUCTaHHAM Takoi KapTku, BUAaHOT PEICTABHUKY 3a IOBIPEHICTIO.
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5.1.3. Knient 3000B’s3y€Tbesl crlauyBaTd baHKy BUHAropofy 3a IOCIYTH 3 MPOBEACHHS
onepauiii 3a PaxyHkom y posmipi, BcTtaHoBieHoMmy Tapudamm baHky, YMHHMMHM Ha MOMEHT
MPOBEACHHS BIAMOBIAHOT omeparii mo PaxyHKy, a TakoX BHKOHYBaTH IHIII YMOBH IOTO
VYHiBEpCcaIbHOTO JOTOBOPY.

5.1.4. 3acrocyBanus KapTok peryaoeTbcss YUHHUM 3aKOHOJIABCTBOM Y KpaiHU, HOPMAaTUBHUMHU
aktamMu HamionanbHoro ©OaHky VYkpaiHu, LuM YHiBepcalbHUM Joroopom, IlpaBunamu
KOPUCTYBaHHSI KOPIOPATUBHOIO IUIATDKHOIO KAapTKOK Ta yMOBaMH OOCIyroByBaHHSA PaxyHKYy,
Bigkputoro B AT «AKb «KOHKOP/I», mo BuknaneHi B Jlogarky Ne7 no mporo YHiBepcaabHOTO
JoroBopy (Hagali B pamKax po3autry V 1poro YHiBepcaabHOro noroBopy - «[IpaBuiay) ta siki €
HEBiJ’€MHOI0 YaCTHHOIO I[bOI0 YHIBEPCAIBHOIO JOTOBOPY a TaKOX «YMOBAMU BUKOPUCTAHHS
IUTATDKHUX KapToK baHKy B cucTeMax MOOUTBHUX IUIATEKIBY.

5.1.5. Omeparii 3 BukopructanHsaM KapTok 371HiCHIOIOTECS B JICHD iX iHiIOBaHHS KitieHTOM
(sIK1I0 iHIIE HE TIepe10aueHO YNHHUM 3aKOHO/IaBCTBOM) Ta BitoOpakaroThest Ha PaxyHKy He mi3Hime
HACTYIHOTr0 poO0YOoro JHs 3 MOMEHTY OTpUMaHHs iHpopmauii BiJ [IpoliecHHroBOro nexHTpy.

5.1.6. KopnopatuBHa TutaTi>kHa KapTKa HE 3aCTOCOBYETHCS IS BHILIATH 3apOOiTHOI IUIATH,
IHIIKX BUIUIAT COLIAJILHOTO XapaKTepy, AJIs 31 CHEHHS pO3paxyHKiB 33 30BHIIIHbOTOPIOBEIbHUMHU
noropopamu  (KOHTpaKTaMu), 3IIACHEHHS I1HO3EMHHUX IHBECTHIIi B YKpaiHy Ta IHBECTHUIIIN
PE3HJICHTIB 3a ii MexXi.

Komrtu 3 morounoro PaxyHky B iHO3eMHill BatOTi I0pUIUYHOI 0cOOH, Ta (i3u4HOI 0co0u -
HiANPUEMLS MOXYTh OyTH BUKOPUCTAaHI 3a J0NOMOroro KapTku BUKIIIOUHO /IS

- OJIep>KaHHsI TOTIBKH 32 MeKaMH Y KpaiHH JUIs OIJIaTH BUTPAT HA BiAPSIKEHHS,

- 3MIACHEHHS PO3paxyHKiB y Oe3roTiBKOBiii (opmi 3a Mexamu YKpaiHu, siKi MOB's3aHi 3
BUTpaTaMH Ha BIAPSADKEHHS Ta BUTPATaAMH TPEICTABHHUIIBKOTO XapakTepy, a TaKOX Ha OIUIaTy
eKCIUTyaTallifHUX BUTpAT, MOB'S3aHUX 3 YTPUMaHHSAM Ta NepeOyBaHHSIM IMOBITPSIHUX, MOPCHKHX,
aBTOTPAHCIOPTHUX 3ac00iB 3a MeXaMM YKpaiHu, BIAMOBIIHO 10 yMOB Kojekcy ToproBenbHOro
MoperiaBcTBa Ykpainu, IloBiTpsiHoro kojekcy Ykpainu, KoHBeHIT nMpo MiKHapOAHY LUBIUIbHY
aBiaito, Mi>kHapoIHOT KOHBEHIIIT PO TOPOXKHINA pyX.

Kaptka € BnacHicTio banky Ta BumyckaeTbcsi Ha iM s Jlepxkarens. Kaptka He moxe OyTtH
nepenaHa 1HIiNA oco0i. MOXJIIMB1 HEraTUBHI HACHIJIKKM Nepeaadl KapTku (okpemo uu pasom 3 I1IH-
KOJI0M) iHIIIH 0c001 € pusukom Kiienra. [lepxarens 30008 s3anuii 30epiratu [1IH-kox B TaeMHuIi.

5.1.7. Hepxareni Kaproxk mnpusHauaroThes Kimientom/kepiBaunrBoM KitieHTa ropuandHoi
ocoOu 3 yncina crniBpo6iTHUKIB KitieHTa, a00 yIOBHOBaXKYIOThCS (PI3UUHOIO 0COOO0I0 — MiITPUEMIIEM.

5.1.8. Knient perymntoe B3aemunu 3 Jlepxkarenem (epxkarensimu) Kaprok Ha BracHu# poscyn
Ta Hece MOBHY BINOBIJAIBHICTb Ta pU3UKH 3a 1ii JlepkareniB. Lli B3aeMUHM HE € IPEAMETOM L[bOTO
VYHiBepCcaTbHOTO JOTOBODPY.

5.1.9. BuznaueHHs TEpMiHiB, 1110 BXKHMBAIOTHCA Yy IIbOMY Y HiBepcallbHOMY J0T0BOpI, BIAMOBIIa€
BHU3HAYCHHIO TEPMiHiB, HaBeqeHOMY B [IpaBuiax, 3akoHax YKpaiHu Ta HOPMAaTHBHO-TIPABOBHX aKTaxX
Hamionansnoro 6anky Ykpainu, [lonoxxenni Hauninansaoro 6anky Ykpainu Big 05.11.2014p. Ne705
«IIpo 3milicHeHHs omeparllii 3 BUKOPUCTAHHSM €JIEKTPOHHUX TUIATDKHUX 3ac00iB» 13 3MIHAMHU Ta
JIOTIOBHEHHSIMH.

5.2. llopsanok BinkpurTa Paxynky Ta Hananusa Kiaienty Kaprok:

5.2.1. bank BiakpuBae PaxyHok He mi3Hime 7 (ceMu) poOOUMX THIB 3 JaTH BiAMITKH baHky
PO OTpUMaHHS 3asBU MPO MPHUEAHAHHS 0 YHIBEPCATHHOTO JOTOBOPY MPH BiIKPUTTI TOTOYHOTO
PaxyHKy pe3uieHTy 3 BUIIyCKOM KOPIIOPATUBHUX IUIATIXHUX KapTOK a00 3asBU MPO MPUETHAHHS 10
VYHIBEpCAILHOTO JIOTOBOPY MpPH BIAKPHUTTI IOTOYHOTO PaxyHKy HEpe3HIEHTY 3 BHITYCKOM
KOPIIOPAaTUBHUX IJIATIKHUX KapTOK 3TiHO 3 madnoHaMu, HaBeneHUMH y JlonaTky Ne8 ta JlonaTky
Ne8.3 nmo manoro VYHiBepcanbHOTO JOTOBOpPY ab0 HalaHHsS 3asBU-aHKETH TMPO TPHETHAHHS JI0
VYuiBepcanbroro ta Ilyoniunoro norosopis AT «AKB «kKOHKOPI» B Cucremi «IntepHer-bank
«NEOBANK» m1st ¢hi3udHMX OCIO-TiAnpUeMIniB  (3T11HO 3 mabioHoM HaBezeHuM y Jlogatky Nel.7
70 JaHOro YHIBEpCaIbHOTO JOroBOpY) abo HagaHHS 3asBH-aHKETH IPO MPUEIHAHHS [0
Vuisepcanbnoro goroopy AT « AKB «KKOHKOP/]» B Cuctemi «Intepuer-bank « NEOBANKY» st
OpuIIHUX oci0  (3rigHo 3 mabdmoHoM HaBeneHuM y Jlomatky Nel.8 mo manoro YHiBepcalbHOTO
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JIOTOBOPY) Ta 3a YMOBHU HaJaHHs KilieHTOM BCiX HEOOXIAHMX, 3T1IHO 13 YUHHUM 3aKOHOJJABCTBOM Ta
uuM J[oroBopom, 10KyMEHTIB.

5.2.2. Jlnsa Binkputts PaxyHnky YmnoBHoBaxkeHa ocoba Kiienta Hamae banky HactymHi
JOKYMEHTHU:

- 3asBy Ha BIOKPHUTTA Ta oOciyroByBaHHs Paxynky (BimnosimHo no Iacrpykuii HBY «IIpo
MOPSIIOK BIIKPUTTS 1 3aKPUTTS paxyHKIB KIIEHTIB OaHKIB Ta KOPECIIOHIEHTCHKUX PaXyHKIB OaHKIB -
pe3uaeHTiB 1 HepeauaeHTiB» Ne 492 pin 12.11.2003p. (i3 3MiHaMu Ta JOTNOBHEHHSMH) y BUTIISAIL
OKpPEMOro JOKyMeHTa abo TEeKCT 3asgBH MOxe OyTH 3a3HaueHuil y 3asBl Mpo MpHETHAHHS OO
VYHiBepcaIIbHOTO JI0TOBOPY MPH HalaHHI BaHKIBCHKOTO MPOAYKTY/IIOCIYTH y AOBUIBHIN (opmi, ane
13 30epeXeHHSM PEKBI3UTIB, MepeadauyeHuX HOpMaTHBHUX JHokyMeHTax HBY. 3asBa  moxke
nojaBaTucs A0 baHKy y BUITISAL  €IEKTPOHHOTO JOKYMEHTY 3aco0amu  iH(OpMaIliitHuXx,
TEJIEKOMYHIKAI[IHHUX, 1HPOPMAIITHO-TEIEKOMYHIKAI[IHHUX CUCTEM.

- mepernik ocib, mo MarTh MpaBo po3mnopsypkatucs Paxynkom Kiienta (BigmoBigHO 10
Inctpyknii HBY «IIpo mopsmok BIOKpUTTSA 1 3aKpUTTSA paxyHKIB KIIE€HTIB OaHKIB Ta
KOPECHOHJICHTCHKUX PaxyHKiB OaHKIB - pe3uaeHTIB 1 HepesumeHTiBy Ne 492 Bix 12.11.2003p. (i3
3MiHaMH Ta JOMIOBHEHHIMH);

- 3asiBY IO MPHUENHAHHS 10 YHIBEPCATHHOTO JOTOBOPY MPH BIIKPHUTTI MOTOYHOTO PaxyHKy
PE3UIEHTY 3 BHUIYCKOM KOPIOPATHBHHMX IUIATDKHUX KapTOK abo 3asBy MpO MPUEAHAHHSA [0
VYHIBEpCAIBHOTO JOTOBOPY MpPH BIAKPUTTI IMOTOYHOTO PaxyHKy HEpe3HIeHTY 3 BHITYCKOM
KOPIHOPaTUBHUX IUIATHKHUX KapTOK 3TiTHO 3 Ia0noHamu, HaBeneHuMu y Jlonatky Ne® ta Jlogatky
Ne8.3 mo manoro YHiBepcaapbHOTO JOTOBOpPY a00 HaJaHHs 3asBU-aHKETH IMPO TMPUEIHAHHS [0
VYuiBepcansnoro Ta [lyonigynoro gorosopiB AT «AKb «KOHKOP/I» B Cuctemi «Iatepuer-bank
«NEOBANK» miis ¢pizuaaux ociO-mianpuemiiB (3rigHo 3 mabdiaonoMm HaBeneHuM y JJomatky Nel.7
70 JaHOro YHIBEpCalbHOIO JOroBOpY) abo HagaHHS 3asBH-aHKETH IPO NPUENHAHHS [0
VuisepcansHoro goropopy AT «AKb «kKKOHKOP/I» B Cuctemi «Iutepuer-bank « NEOBANK» st
IOpUANYHUX 0ci06  (3rigHo 3 mabnoHom HaBeneHuM y Jlomatky Nel.8 mo manoro YHiBepcalbHOTO
JIOTOBOPY);

- IOKYMEHTH, HEOOXiTHi Juist 3/iicHeHHs ineHThdikamii Ta Bepudikamii Kiienra BiamoBiIHO
no cratti 11 3akony Ykpainu «IIpo 3amobiranss Ta mpoTHito Jieraizamii (BiIMUBAHHIO) TOXO/IB,
OJIEpXKaHUX 3JIOUMHHUM HUISXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta (PiIHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBoro 3HuteHHs» Ne361-1X Big 06.12.2019p. 31 3MiHaMu Ta JOMOBHEHHSIMH, CTaTTi 64
3akony Ykpainu «IIpo 6anku Ta 6aHkiBebKy aisibHICTE» Ne2121-I1I Bix 07.12.2000 p. 31 3MiHaMu
Ta JOTIOBHEHHAMHU, po3autiB 2, 3, 8 Tnctpykuii HBY «IIpo nmopsaok BIAKPUTTS 1 3aKPUTTS paXyHKIB
KJIIEHTIB OAHKIB Ta KOPECIIOHJCHTCHKUX PAaXyHKIB OaHKIB - pE3UACHTIB 1 Hepe3uaeHTiB» Ne 492 Bin
12.11.2003p. (i3 3miHamu Ta gonoBHeHHsAMH) Ta llonmoxxenns HBY «llIpo 3nilicHeHHs OaHkaMu
¢inancoBoro MoHiTopuHry» Ne 65 Bin 19.05.2020p. (i3 3MiHAMHU Ta JJOIOBHEHHSMH).

Kiient BiamoBimae 3a MOCTOBIpHICTH HagaHoi HMM banky iH(opmarlii Ta 3000B‘sI3y€ThCS
HeBiAKIAIHO iHPopMyBaTH baHk y BUNaAKYy ii 3MiHH.

5.2.3. bauk Bumyckae/nepeBunyckae Kaptku nns epxareniB npotsrom 7 (cemu) poOounx
JHIB TiCHIs ToJIaHHs 10 baHky:

- 3asBU-AHKETH Ha BUIYCK/TIEPEBHITYCK KOPMOPATHBHOI IUIATKHOI KapTKH, IiAIMHCAHO]
KrienTom 3a popmoto, 3rigHo 3 mabdionom, HaBeneHUM y Jlogatky Ne9 no manoro YHiBepcaabHOTO
JoroBopy abo 3asiBU-AHKETH Ha BUITYCK KOPIIOPATUBHOI BIPTYaIbHOI IJIATIKHOT KAPTKHU, M1IMTHUCAHOT
KrienTom 3a hopMoto, 3riHO 3 m1adnoHoM, HaBeneHuM y Jlogatky Ne9.7 no nanoro YHiBepcaabHOTO
JoroBopy abo HajaHHS 3asBH-aHKETH MpO MpHETHAHHS A0 YHiBepcampHoro Tta Ilybmiynoro
noroBopiB AT «AKb «KOHKOP/I» B Cucremi «Iurepuer-bank « NEOBANK» st ¢iznunux ocio-
MIANPUEMITIB  (3riHO 3 mabmoHoM HaeaeHUM y Jlomatky Nel.7 mo manoro YHiBepcaabHOTO
J0roBopy) abo HagaHHs 3asBU-aHKETH MPO MpHUETHAHHA 10 YHiBepcaiabHoro aorosopy AT «AKb
«KOHKOP/l» B Cucremi «larepuer-bank «NEOBANK» s oopunuuHux ociod (3rigHO 3
mabnonoM HaBeneHuM y Jlonatky Nel.8 mo manoro YHiBepcanbHOTo I0roBopy) (Hagasi B pamMKax
po3niny V 1poro YHiBepcalibHOTO JOTOBOPY — «3asiBH»);

- 3asBU-AHKETH Ha BHUIYCK KOPIOPATHUBHOI IiaTixkHOI KapTku B Cucremi «IHTepHeT-baHk
«NEOBANKY, nignucanoi Kimienrom 3a ¢popmoro, 3riiHo 3 madioHoM, HaBeqeHUM y JlogaTky Ne9.3
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710 TAaHOTO YHIBEpCAIILHOTO TOTOBOPY (Halalli B paMKax po3Aily V IIboro YHIBEpCaIbHOTO I0TOBOPY
— «3asBu»);

- 3asBU-AHKETH Ha IEPEBUITYCK KOPIOPATUBHOI TuaTikHOT KapTku B Cuctemi «IHTepHer-bank
«NEOBANK, mianucanoi Kitieatom 3a ¢hopmoro, 3riHo 3 madioHoM, HaBeneHuM y J{lomgatky Ne9.4
710 TaHOTO YHIBEPCAIBLHOTO JIOTOBOPY;

- TOKYMEHTIB, HaIaHHS SIKUX BIJIOBIIHO 10 YUHHOTO 3aKOHOAABCTBA BUMAraeThCs AJIs 311 CHEHHS
inenTudikamii Ta Bepudikauii epxarenis.

5.2.4. Kaptku/nani BipTyansHux kapTok (HOMEp KapTKu, cpok Aii, kogq CVV2 (CVC2) 1 [1IH-
komu (kpiM BipTyanbHMX KapTOK) HaJarOThCA/HANpPaBIAIOTHCS  JlepikaTensiM  0COOHCTO.
IIpencraBuuk Jlepxkatens Mae npaBo orpumaru Kaprtky, kpiM BipTyanbHoi KapTKu 32 JTOBIPEHICTIO,
mo BuaaHa JlepxarereM Ta MOCBITYEHA Yy BCTAHOBICHOMY 3aKOHOJABCTBOM MOPSAKY. Y TakoMy
pa3i bank He Hece BIJNOBIJAJIBHOCTI 3a NPOBEJIEHHs ONepaliil 3 BUKopucTaHHAM Takoi KapTkuy,
BUJIAHOT MPE/ICTAaBHUKY 32 JOBIPEHICTIO.

5.2.5. Ha 3BopotHOMYy Oo11i KapTku, 3a BUKiIrOUeHHSAM BipTyanbHOT KapTKH, 0pasy K Micis ii
orpumanHs, Jlepxkarens KapTku B crenianbHO BiABEIEHOMY JUISl IILOTO MICII MPOCTABISIE 3Pa30K
CBOTO IIHUCY.

5.3. OcHoBHI yM0BH 00ci1yropyBanusi Paxynky:

5.3.1. Komru 3 PaxyHKy BUKOPUCTOBYIOTBCS JUIsl pO3paxyHKIB 3a onepanismu 3 Kaprkamu,
BiJITIOBITHO JI0 PEXKUMY MTOTOYHUX PAXYHKIB Ta 3 ypaxyBaHHIM 0OMexeHb 1010 PaxyHkiB, onepartii
3a SKMUMU MOXYTb 3/1HCHIOBAaTHCh 3 BHUKOpHUCTaHHSIM KapTok, siki BCTaHOBJIEHI HOPMAaTHUBHO-
MpaBoBHMH akTamu HarioHamsHOTO OaHKy YKpaiHw.

5.3.2. KapTku MOXXyTbh BUKOPUCTOBYBATHCS IPOTSATOM TEPMiHY, 3a3HaYEHOT'0 HA HUX.

5.3.3. Burparu no koxHiit 3 Kaprok, Bumymennx 10 PaxyHKy, 3IiHCHIOIOTBCS B MeEXax
HoctynHoro 3anuiky o Paxynky. KiieHt Mosxe nonoBHutu JloctynHuil 3anumok koxxHoi 3 KapTok
IIITXOM ITONOBHEHHS PaxyHKy.

5.3.4. IlonoBHenHs PaxyHKy 31ilcHIOETbCS Y BatoTi PaxyHKy y 6€3roTiBKOBOMY MOPSJIKY 200
TOTIBKOIO 3T1JJTHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHu (3a BukitoueHHsM [IK ropuanunux oci0 -
HEpPEe3UJICHTIB).

5.3.5. Osepapadt 3a PaxyHkoM He HOmMycKaeTbes. Y pa3i BUHUKHEHHS TEXHIYHOTO
(HecaHKI[IOHOBaHOTr0) oBepipadTy BiH Mae OyTH noramenuit KiiieHToM 10 3akiHueHHsI 0aHKIBCHKOTO
TIHSI, B TKOMY BiH BHHHK.

5.3.6. Y pasi, Akmo cymu omepauiid nepeBuiytots JloctynHuil 3anumok Ha PaxyHky Ta
BHACHII0K 11boro BuHUKae HecankuioHoBanuii oepapadt 3a PaxyHkoMm, bank aBromaruuHo, B
MOMEHT HOro BUHUKHEHHS BiikpuBae KiieHTy paxyHok «IIpocTpodeHoi 3a00proBaHoCT».

5.3.7. Y Bunaaky, skio HecankiionoBanuii opepapadT BUHUKaE 3a PaxyHKoM, 1110 BIAKpUTUI
B iHO3eMHi BamioTi, bank Binkpuae Kiienty paxyHok «IIpoctpoueHoi 3aboproBaHocTi» y
HaIllOHAJBHINA BAIOTI 1 37[IHCHIOE KOHBEPTAIIIIO TaKOi 3a00proBaHOCTI B TPUBHIO 32 Kypcom HBY nHa
JIeHb MIPOBE/ICHHS KOHBEPTALlii 13 3a0e3MeueHHsIM MOJAJIBIIOr0 00JIIKY Ha IIbOMY PaxXyHKY.

5.3.8. KitieHT Hece BIAMOBIAAIBHICTH 3a IMOTAIICHHS 3a00PTOBAHOCTI 32 HECAHKIIIOHOBAHUM
oBepapadToM, III0 MOXe BUHUKHYTH B pa3i BUKopuctanHusa Kiienrom//lepxarensiMu KOIITIB, B TOMY
yuchi, mo Oynau 3apaxoBaHl Ha PaXyHOK NOMHIIKOBO, a TakoX Kowmicii Ta/abo ruiatu 3a
CYIIPOBOJIKEHHSI HECAHKIL[IOHOBAHOTO OBEpApadTy.

5.3.9. KiieHT Hece BIANOBIJAIBHICTD 3a OMepalisiMu, 31iICHEHUMHU 3 BUKOpUCTaHHSIM KapToxk.

5.3.10. 3a 3xiiicHenHs omnepauiil mo PaxyHKy, a Tako 3a HaJlaHHS 1HIIUX NOCIyT 1o PaxyHky
bank crarye mmary, po3mip sikoi Bu3HadaeTbcs Tapudamu, YMHHUMH Ha JaTy 3AiHCHEHHS
BIJIMOBIAHOI omepartii/HaaHHsl BIAMOBITHOT MTOCITYTH.

5.3.11. Bumucku mo Paxynky HamatoThes bankom Ta otpumytotbes Kiientom mo 15
(T’ ATHAIIATOTO) YHCIIA MICSIIS, HACTYITHOTO 32 3BITHHM.

5.3.12. Kiient gopydae banky, a bank mpoTsroMm BCbOro CTPOKY il I[bOTO YHIBEpCATHLHOTO
JIOTOBOPY B MOPSIZIKY JIOTOBIPHOTO CIIUCAHHS MEMOPIaJIbHUMHU Op/IEpaMH CIIUCYE 3 PaxyHKy:

- I1aty 3a nocayru banky B po3mipi, Bu3HaueHOMY B Tapudax;

- cyMu HeycToWku (mTpadHUX CaHKIINA) y BUMAAKaX, Mepea0adeHux UM Y HIBEpPCATbHUM
noroBopoM Ta/abo Tapudamu;
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- cymu 3aboproBaHocTi 3a HecankuioHoBaHUM oBepapadTOoM, KoMicii Ta/abo IuiaTé 3a
cynpoBokeHHs1 HecankiiioHOBaHOTO oBepapadry;

- CyMH 1O 3JIIiCHEHNM JlepiKaTesiMH Omeparlisim;

- CyMH, 110 JOPIBHIOTH a00 €KBIBaJIEHTHI cymi KomTiB, crutaueHux bankom MIIC/HIIC mo
omepauisx 3 BUKopucTaHHsM Kaprtku, 37aiiicHeHux He uepe3 baHk, Ta HampaBmaTH iX Ha
BIIIIKOTyBaHHS BHUTpAT, nmoHeceHnx bankom Ha kopucts MIIC/HIIC y 3B’a3Ky 13 3IHCHEHHIM
Takux onepariil. CrnucanHs 3a3HAYEHHUX KOINUTIB 3/IHCHIOETbCS HAa BUKOHAHHS BHMOI €KBaipiB,
BHCTaBIeHUX 10 orutatu depe3 MIIC/HIIC, ne mizHime 45 1aHIB 3 JaTH MPOBEACHHS omeparii 3
BukopuctanuaM Kaprku. [1pu nbomy B pasi Brpati KapTtku bank cnucye cymu KOIITIB 32 BAMOTaMH,
BUCTABJIEHUMH JI0 OIUIATH 3a IIepioJl, 0 MUHYB 3 MOMEHTY BusiBIeHHs JlepkaTenem Brpatu Kaptku
0 MOMEHTy ojepxkaHHs bankom moBimomneHHs Bix Jlepkarenss mnpo BTpaTy KapTKy,
I ITBEP/HKEHOTO HOT0 MUCHMOBOIO 3asBOIO 3TiHO 3 MiANMyHKTOM 5.4.1.26 1iboro YHiBepcaabHOTO
JI0TOBOPY;

- KOMIICHcaIlit0o BUTpaT banky mo criaTi kowmiciid iHImmMX OaHKIB - ekBaipiB (ILmaTtikHuUX
cucrem) 3a 3nilicHeHHs J[lepkarenem Omepariii 3 BHKOpUCTaHHSAM KapTku y Batorax, IIo
BiIpI3HAIOTHCS Bij Bamtotn PaxyHKy, crijiaTy 1HIIKX TUIATEXKIB, SIKi CTAJIM HACIIKOM a00 BUHHKJIU B
3B'SI3Ky 3 BUKOpHCTaHHsIM KapTku.

5.3.13. IIpaBo mOroBipHOrO CHKCaHHS BIJAIMOBIJHOI IJIaTH BUHUKAE y baHka Bimpasy micis
3nificHenHs Jlepkatenem BinnmoBinHoi oneparii mo PaxyHky 3 Bukopuctanusm KapTku.

ITpu ubomy CTOpPOHM JAOMOBWIMCH, L0 MEBHI MOCIYTH 32 UM YHIBEpCalIbHUM JIOTOBOPOM
MOXYTh CIUIauyBaTUCh KIIIEHTOM NUIAXOM OE3rOTIBKOBOTO IepeKa3y KOINTIB 3 i1HIIOTO/MX
MMOTOYHOTO/UX paxyHKy/iB KiieHTa a00 BHeCEeHHs roTiBKH uepe3 Kacy baHky.

Knient nopy4ae banky HampaBisiTH BCi KOIITH, IO HAAXOISATh Ha PaXxyHOK, Ha morameHHs
3a00proBaHOCTI 3a UM Y HIBEpPCAJIbHUM JOTOBOPOM B TaKiil 4eproBoCTi:

-cyma HecankiionoBanoro osepapadry;

- cyMa Kowmicii Ta/abo miaTu 3a cynpoBokeHHs HecankuioHoBaHOTO oBepApadTy;

- CyMa IpOCTPOYCHHUX KOMiciii baHky;

- CyMa HapaxoBaHHUX KoMiciii baHky;

- cyma mtpadis, MEHl Ta 1HIIE;

- pemta KomtiB (JlocTynHuit 3anuiok) 3anumniaeTbest Ha Paxynky Kiienra.

5.3.14. I1pu HajaHH1 TOCIYT, 5IK1 0€3M0CepeIHbO HE BITHOCATHCS 10 00CITyroByBaHHs PaxyHKy
Ta BUKOHYIOTbCS baHKOM Ha miJcTaBi okpeMo ykiaaeHux noroopis 3 Kimentom, Knient nopyuae
banky 3miiicHIOBaTH JOroBipHE crnHcaHHS 3 PaxyHKy 3 METOI0 MOBEpHEHHS OYIb-SKUX CyM
3a00proBaHOCTEN MO OKPEMO YKJIAJEHUX JOTOBOPAX Y BUIAJKY, SKIIO CTPOK MOTAIIEHHS TaKol
3a00proBaHOCTI HAacTaB (BKJIOYAIOYM HEYCTOWKY Yy MOPSAIKY Ta HAa YMOBaX, BU3SHAUEHUX TaKUMU
OKpEMHMH JI0TOBOpaMH, yKiIajeHuMu 3 KiieHTom).

5.3.15. ¥V pa3si nveorutatu Knientom nocnyr banky y nopsaky, BusHaueHomy 1.5.3.13. uporo
VYHiBepcaJIbHOTO JJOTOBOPY Ta/abo 3a BiACYyTHOCTI KomTiB Ha Paxynky KiieHta Ha eHb 31iCHEHHS
BIJIMOBIAHOI OIUIAaTH, CTPOK sKoi HacTaB, KitieHT nopyuae baHky 311iCHIOBaTH JOTOBIPHE CIIUCAHHS
Ha KopucTh banky mimatexiB 3rigHo 3 1. 5.3.13. mporo YHiBepCalibHOTO JOTOBOPY, 3 OYAb-SIKOTO
IHIIOTO PaxyHKY, Bigkputoro Kiientom y banky, y nepuioueproBomy nopsaky Mo BiTHOLIEHHIO 10
IHIIIKX I7IaTEXKIB, IKi 1HIII0I0ThCI KitieHTOM.

5.3.16. fxmo bank 3 He3aneXHUX BiJl HHOIO NPUYUH HE MOXE B IMOPSIKY JOTOBIPHOTO
CMMCaHHS OTPUMATH Oy/b-AKi 3 KOIITIB, 3a3HaueHuX y I. 5.3.13. nuporo YHiBepcaqbHOTO JIOTOBOPY
(30Kpema, yepe3 BIJICYTHICTh KOIITIB Ha paxyHKY), KiTieHT MOBHHEH caMOCTIMHO CIUTATUTH LI CyMHU
baHky nUIIXOM BHECEHHS TOTIBKM UM 0€3rOoTiBKOBOTO MEpeKas3y KOILITIB.

5.3.17. V pa3si Hagxo/KeHHS BiJl OaHKY-1HII[IaTOpa MOBIIOMJICHHS IMPO HEHAJICKHUN TIEpeKas
KowmTiB baHk 3ynuHs€ 3apaxyBaHHsS KomTiB Ha PaxyHox KiieHTa Ha wyac BCTaHOBJIEHHS
MpaBOMIpHOCTI mepeka3dy abo cmucye 3 Paxynky KiieHTa Bke 3apaxoBaHi KOIITH 3a TaKUM
HEHaNe)XHUM nepeka3oM. Ilpu oMy bank HeraitHo, micist OTpUMaHHS MOBIIOMJICHHS BiJ OaHKY-
iHiIiaTopa, Hampasisie NOBiTOMICHHA KI€eHTYy Hpo MOMMIIKOBE 3apaxyBaHHS KOIITIB Ta MpPO
3MIMCHEHHS JOTOBIPHOTO CIIMCaHHS 3 PaxyHKy CyMH KOINTIB Y BIAMIOBITHOMY PO3Mipi.
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bank He komneHncye KiieHTy Koy, siki crircaHi 3 PaxyHKy BHACIiZIOK HE3aKOHHOTO, Ha TyMKY
Kinienra, Bukopucranusa Kaprtku, k1o 10 Takoro ii BUKOPUCTaHHS MaB Miclie Xoya 0 0JluH BUIIA/I0K:

-niperen3is Kiienra He Haxilae no banky HeraifHO miciisi BAKOHAHHS MJIATIXHOI ONeparii;

-KJIIEHT cKacyBaB a00 301IbITMB MicsiuyH1 BUTpaTH1 TiIMITH Ha TPOBEICHHSI IIATIKHOT onepartii
3 Kaprtkoro abo iHmi oOMexeHHs O€3MeKH, METa SKHX, 3HU3UTH PU3MK MOMJIMBUX IIaXpailChbKUX
omepaiii (y mopsaKy, neperdadeHoMy UM Y HIBEPCATbHUM JIOTOBOPOM);

- KJIieHT He noBepHYB y bank KapTky, 1o sKiif BUCTaBHB NPETEH3110;

-KJIIEHT HE 3a3HauuMB y 3asBi HOMEp Mi04oro MoOiuIpbHOTO TenedoHy, ¢akciB, aapecy
€JIEKTPOHHOI MOIITH, a00 HajaB baHKy mHCbMOBE MOBIJOMIJICHHS NMPO BiAMOBY BiJ OTpUMaHHS
nocityr GSM- banking, ipo 3aiiicHeH1 onepaiiii 3 BUKopuctanHsm KapTtok,

-3a pe3yJbTaTaMH MPOBEICHOTO pO3ciiayBaHHs, baHk mMae iHpopMaIlito, ska MOXKE CBIIUUTH
po Te, mo KiieHT cam cripusB MPOBEAECHHIO IUIATHKHUX ONEpaLii.

- HeBUKOHaHHs JlepkaTenem BUMOT migmyHKTIB 5.4.1.10. a6o 5.4.1.11 uporo YHiBepcaaibsHOTO
JI0roBopy a0o0 IHIIMX YMOB I[bOI'0 Y HIBEpPCAIBLHOIO I0TOBOPY 100 HOPSAKY 3A1HCHEHHS onepawii
3 Kaprkoro;

- B IHIIUX BUIAJKaX, Mepe10aueHuX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHU.

5.3.18. Sxmio BamoTa onepartii mo Kapriii He 30iraeThCst 3 BaIIOTOI0 PaxXyHKY, B IbOMY BHITAIKy
B1/10yBa€ThCS KOHBEPTAIIiS BATIOT.
KongBeprariist BATIOTH 3aJI€KUATH Bia:
BaJIIOTU KapTKOBOT'O PaxyHKY;
BAJIIOTH OMEpAaIlii - BaOTa, B SKild MPOXOAUTH 3HATTS TOTIBKMA 200 PO3paxyHOK 3a ToBapu Ta / abo
MOCIYTH 32 KOPJIOHOM,;
Kongeprarist B BamoTy PaxyHKy BiOyBaeThcsl 32 KOMEPUIHHUM KypcoM baHky.
B nesxux Bunankax BpaxoByethest kype I1C.
[1ix xoMepLIHHUM KypCOM Ma€eThCs Ha yBa3l Kypc KYMiBI Ta MPOJIaXKy 1HO3EMHUX BAJIIOT 3a TPUBHI
JUIs omepaiiii 3 BUKOPUCTaHHAM [ImaTiKHUX KapTOK, 3aTBEp/UKEHUH po3nopsukeHHsM [onoBu
npaBiiHHS 110 baHKy Ha eHb BioOpaxkeHHs omnepaiii no PaxyHky.
KonBeprariist KOIITIB 3a onepauisMu, siki OyJu 3A1HCHEH1 10 BCTAHOBJIEHHSI KOMEpIIiITHOTo Kypcy,
3IIACHIOETHCS 32 KOMEPLIHHUM KYPCOM MONIEPETHBOTO POOOYOTO JIHS.
KonBeprartist KomTiB BiIOyBa€eThCs 32 KOMEPLIMHUM KypcoM baHKy y HACTYNTHUX BUIA/IKAX:
-SIKI10 BatoTa PaxyHKy rpuBHs, Banmtora onepariii nonap CLIA a6o eBpo;
-sK1o BamoTa Paxynky nosutap CILIA, BamtoTa oneparttii TpuBHS;
-SIKIIIO BaJifoTa PaxyHKy €Bpo, BasltoTa Oneparii TpuBHSL.
B ycix iHImmMX BUnajikax, KOHBEpTallii KOIITIB B BAIIOTY PaxyHKy BiZIOyBa€eThCs 3 ypaxyBaHHIM KypCy
[1C Ta xomepiitHoro Kypcy banky.

Cyma (pakTUYHOTO CHHMCaHHS KOIUTIB JOPIBHIOE CyMi 3a0JIOKOBaHUX KOIITIB, TAKUM YHHOM,
KypcoOBa Pi3HUIIS 32 ONepalisiMy 0 KapTKaMBiACyTHsS. BuHsATKOM Moke OyTH KypcoBa pi3HHULA, SKa
yTBOpUJIACh Ha CyMy KOMIicii 32 BIZITIOBIJIHY OIEpaIlilo.

5.3.19. fxmo KiieHT mpu po3paxyHKax MO 3aKOpJOHHMX omepauisx 3 Kaprkamu (sk 3
npucytHicTio KapTku, Tak u 6e3 Hei (omepauii B Mepexi [HTepHeT), CKOpPHCTaBCS MOCIYTOIO
nuHamiuHol KoHBeptauii Bamtotd (DCC), 3anmponoHoBaHOIO oMy OaHKOM-eKBail€epoM, cyma
orepaii, 1o Oyia 3abJ0KoBaHa B TPUBHI BBAXKAETHCS CYTO 1HPOPMALIIHHOIO, a CIUCAHHS KOUITIB 3
Paxynky KiieHnra 311licHIOETBCS, K 1110 OYIb-IKUM 3aKOPIOHHUM OTIepallisiv, 3riIHO MyHKTY 5.3.18.
[BOTO YHIBEpCAJIILHOTO JIOTOBOPY.

5.3.20. Kowmiciitna Bunaropoja banky crinauyerbcest KiieHTOM B HallioHanbH1# BantoTi YKpaiHu
srizHo TapudiB banky. B pasi, sxmo PaxyHok BiZkpuTO B iHO3eMHIiH BaiioTi, baHk 3miiicHioe
cnucanHa 3 PaxyHky HapaxoBaHOi CyMH KOMicCii B 1HO3EMHINM BaJiOTI a0 CyMH KOMIcCii, IO €
€KBIBaJCHTOM CYMH KOMICIHHOi BHHAropoau B TPHBHsX, 3a KypcoM HBY, mo nie Ha MOMEHT
HapaxyBaHHS KoMiciitHOT BuHaropoau. KiienT 6e3BiakmuyHo nopydae banky (Haginsie bank mpaBom)
3nificHIOBaTH Bij iMeHi KitieHTa npojask iH03€MHOT BaTIOTH Ha MI>KOaHKIBCbKOMY BJIIOTHOMY PUHKY
VYkpainu 3 MeTor Npua0aHHs (OTPUMaHHS) KOIITIB B HAIlIOHAJIbHIN BaJIOTI B CyMi, HEOOX1MHIN JyIs
OTUIaTH KOMICIHOT BHHAropoJy 3a UM YHIBEpCAIHbHUM JOTOBOPOM, Ha MIJACTaBi YMOB IIbOTO
VYHiBepcaIbHOTO I0TOBOPY, SKUH 3a 3r01010 CTOpiH € 3asBOIO PO MPOAAXK 1HO3EMHOT BAIIOTH. 3as1Ba
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PO MPOJIAXK 1HO3EMHO1 BaTIOTH NoaeThest KimieHToM 1 mpuiiMaeThesi baHkoM 10 BUKOHAHHS B JICHD
npuenHanHs Kiienta 1o 1poro YHiBepcaiabHOro JOTOBOPY, LUISIXOM mianucanHg Kiientom 3asBu
PO MPUEAHAHHS 10 YHIBEPCAIBHOTO JOTOBOPY MPHU BIIKPHUTTI MOTOYHOTO PAXyHKY PE3HUICHTY 3
BUITYCKOM KOPIIOPATUBHUX IUIATDKHUX KapTOK a0o 3asBHU MpO MpPUEAHAHHS 10 YHIBEPCAIBHOTO
JIOTOBOPY MPH BIKPUTTI MOTOYHOTO PaxyHKy Hepe3uIeHTa 3 BUILyCKOM KOPIIOPATUBHUX TUIATIKHUX
KapTOK 3T1IHO 3 mabimoHamu, HaBeaeHUMU y Jlomatky Ne§ ta Jlomatky Ne8.3. 3asBa mpo mpomax
1HO3eMHOI BaJIOTH € OE3BIIKIMYHOIO 1 Jli€ BIPOJOBK BCHOTO CTPOKY Jii I[LOTO YHIBEPCAIBHOTO
JIOTOBOPY.

5.3.21. Knienr nopyuyae banky yTpuMyBaTu i3 CyMH KOIITIB, OTPUMAaHUX BiJ HPOJIAXKY
1HO3eMHOI BaJIIOTH KOMiciiiHy BuHaropoay banky (3rimno TapudiB banky, unHHMX Ha AaTy
3IACHEHHS BIAMOBIAHOI omeparii), a TakoX 1HII TUIATeXi, MepeadayeHi YAHHUM 3aKOHOJIaBCTBOM
VYkpaiau ta Tapudamu banky.

5.3.22. KitieHT moromKyeThest OTpuMyBaTH iH(pOpMaIliiiHi oBigoMiIeHHS Bil baHKy, BUMHEH1
OyJIb-SIKUM CIIOCOOOM Ha KOHTaKTHY ajpecy Ta/ ab0 Ha KOHTaKTHI TeJae(hOoHHU (B TOMY YHCII IIIIXOM
orpuMaHHsi SMS -moBioMIIeHs), 3a3Ha4yeHi KiienTom B 3asBi-aHKETI MPO BUIYCK KOPIIOPATHBHOT
IJIATIKHOT KApTKH, 3T1HO 3 ma0I0HOM, HaBeeHuM y Jlomatky Ne9 ta Jlonatky 9.7 abo 3asBi-aHKeT1
PO BUITYCK KOPIIOPAaTHUBHOI TuaTixHO1 KapTku B Cucremi «IaTepHer-bank « NEOBANKY, 3rigno 3
mabnaonom, HaBeneHuM y  Jlomatky Ne9.3 abo 3asBi-aHKeTI MpPO MEPEBUITYCK KOPIOPATUBHOI
atikHoi kaptku B Cuctemi «lareprer-bank « NEOBANKY , 3rigHo 3 1m1abjJ0HOM, HaBEICHUM Y
Honatky Ne 9.4. 1o manoro YHiBepcaabHOrO J0TOBOpY abo 3asiBi-aHKETI MPO MPHEIHAHHS 0
VYuiBepcanbHoro Ta [lyomignoro noroBopiB AT «AKB «KOHKOP/]» B Cucremi «IaTepHer-bank
«NEOBANK»» m1s1 ¢pi3udHMX OCiO-TianpueMIiiB  (3TiIHO 3 mabiioHoM HaBeaeHuM y Jlogatky Nel.7
70 TaHOTO YHIBEPCAJIBHOTO JOrOBOpY) ab0 3asBi-aHKETI MpO MPHETHAHHS 110 YHIBEpCAIBLHOTO
noroBopy AT «AKB «KKOHKOP/I» B Cucremi «Intepuer-bank « NEOBANKY 11 rtopuguasux ociod
(3rigHo 3 madiaonoM HaBeneHuM y Jlogatky Nel.8 1o qaHoro YHiBepcaibHOTO JI0TOBOPY).

5.3.23. 3a naganns nocnyr Kiienr crutauye banky miaty, nepeabaueny oopanum Tapuduum
nakeToM. 3MiHa TapudHoro makety/ 3MiHa okpeMoro Tapudy 3a OKpeMoro MocIyroro (ONePaIi€ero)
banky B pamkax Tapu¢Horo makery Ta/abo po3Mipy MpOLEHTIB IO OIJIaTi 3aJIMIIKY KOIUTIB Ha
Paxynky B pamkax Tapudnoro nmakery 3aiicHIOETbCS 3a 3701010 CTOPIH HA MIJICTaBl BHECEHHS 3MIiH
70 3asBU TPO NMPHEJHAHHS A0 YHIBEPCAJIBHOIO JOTOBOPY MPH BIAKPUTTI MOTOYHOTO PaxXyHKY
PE3UICHTY 3 BHITYCKOM KOPIOPATUBHUX IUIATDKHUX KapTOK Ta M0 3asBU MPO NPHUETHAHHS JI0
VHiBepcaJIbHOTO JIOTOBOPY  MPH BIAKPUTTI MOTOYHOTO PaXyHKY HEPE3UIEHTY 3 BHITyCKOM
KOPHOpPaTUBHUX IUIATIKHUX KapTOK, Kl ykianawoTbed MK bankom Ta Kiientom (3rizHo 3
mabnonamu, HaBeneHumu y  Jlomatky Ne8.1 Tta Jlomatky Ne8.4 no maHoro YHiBepcaqbHOIO
JIOTOBODY).

5.3.24. 3a PaxyHKoM, BIIKpUTUM B pamKax po3aily V IIbOro YHiBepCalbHOTO J0rOBOpY, HE
3IACHIOThCA OTepallii, 1100 BUKOHAHHS IUIaTIKHUX AopydeHb KiienTa Ha KopucTh iHmmX KiieHTis
(okpim omepariii Ha KOpUCTh baHKy) 6e3 BUKOpUCTaHHS KOPIOPATUBHOI IUIATIKHOT KAPTKH, a TAKOXK
omepariii, MmO He mependadeHi ynHHUMH Tapudavu ([ane obOmedcenHs He GIOHOCUMBCA 00
NOMOYHUX PAXVHKIG 3 8UNYCKOM Kopnopamuenux niaamidxchux kapmok «3PYUYHA KAPTKA» ma
NOMOYHUX PAXVHKIG 3 BUNYCKOM KOpnopamugHux niamisxcnux kapmox « NEO @OI1y).

5.3.25. Ocob6muBocti Bukopuctanus Kimienrom Ilnatixnoi kaptku banky ans 3xaificHeHHs
OE3KOHTAKTHOI OTUTATH B CHCTEMax MOOLITHHHX TUIATEXKiB BCTAHOBIIOIOTHCS Y MOBAaMH BUKOPUCTAHHS
IUTAaTDKHUX KapToK baHKy B cucTeMax MOOUIPHUX IUIATEXKiB, IO PO3MIMIYIOTHCS Ha OQiLiitHOMY
caifti banky Ta/a6o Ha iHdopMalIiHUX cTeHAaxX y npuMilleHH1 Binainens banky.

5.3.26 OcobimBocTi 00cayroByBanHsi PaxyHky BiIKpuUTOro Ajsi IOPHANYHOI 0COOH-
Hepe3uaeHTa (bank nputimae Ha cebe 00CNY208Y8aHHS IOPUOUUHOI 0COOU — Hepe3udeHma y pasi
MEeXHIYHOI MOdHCIUBOCMI NiOmMeEepodiceHHss 8i0nogionocmi onepayii yvoeo Knienma eumozam
3aKoHo0aecmea Ykpainu):

5.3.26.1. Ilo PaxyHKy opuandHOT OCOOU-HEPE3UACHTA MOXKYTh 3IMCHIOBATHCS BUKIIOYHO
orepauii, Mo nepeadayeHi YMHHUM 3aKOHOJABCTOBH YKpaiHM B TOMY YHCIIi, ajlé HE BUKIIOYHO
[HCcTpyKIiero «IIpo mopsIOK BIAKPUTTS 1 3aKPUTTS PaXyHKIB KIIE€HTIB 0aHKIB Ta KOPECIIOHEHTCHKIX
paxyHKiB OaHKIB - pe3HCHTIB 1 HEPE3UACHTIBY», 3aTBepkeHol nocraHoBoto Ilpasninus HBY Bix
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12.11.2003 p. Ne 492 ta IlosokeHHSM PO 3aXO/AU 3aXMUCTy Ta BHU3HAYCHHS MOPSAKY 3I1HCHEHHS
OKpEeMHX Oflepalliii B IHO3EMHIH BaJltOTi, 110 3aTBEPKEHE MOocTaHoBOIO npaButHH HBY Ne5 Bin
02.01.2019 p.

5.3.26.2. Y pa3si, SKIIO MOJO0KEHHS IaHOTO PO3AUTY Ui Y HIBEpCaJIBLHOTO JOTOBOPY Cyliepevarh
BHMOTaM YMHOTO 3aKOHO/IaBCTBA YKpaiHU 1o poOoTi 3 PaxyHkaMu ropuaMYHUX 0CiO-HEPE3UICHTIB,
3aCTOCOBYIOTHCS 11041 HOPMH YHHHOTO 3aKOHOJaBCTa Y KpaiHU.

5.3.26.3. Tlo PaxyHky ropuangHoi ocoOHU-HEpEe3uIeHTa 3a00pOHEHO 3/M1CHIOBATH/TIPOBOIUTH
omepaliii MoB’s3aHi 3 MIAIPHUEMHHUIIBKOIO TisSUIBHICTIO HA TepuTopli YKpainu. BiamoBiganbHICTh 32
BUKOHAHHS JAHHOI YMOBH MOKJIAIA€ThCsl BUKIIOYHO Ha KitieHTa (FopuaIuvHy 0cO0y-HEpE3UICHTA).

5.3.26.4. bank 3 MeToro 3a0e3neueHHs QYHKIIH areHTa BAJIFOTHOTO HaIJISIy 3a OnepalisiMu
IOPUINYHOT 0cOOU - Hepe3HIeHTa, 10 BU3HaueHi B myHKTax 127 ta 128 po3ainy X [lonoxxeHHs mpo
3aX0M 3aXUCTy Ta BU3HAUYCHHS MOPSJKY 3A1MCHEHHS OKPEMHUX OIepalliii B 1HO3EMHIN BaJItOTi, 1110
3aTBepkeHe nmocranoBoto mpasitHHg HBY NoS Bing 02.01.2019 p., nonepenHbo 3apaxoBye KOIITH,
10 HAAXOATh boMy KitieHTy, Ha pO3MOAUTHEUNI PaXyHOK.

baHky 103BOMNSETHCS MEepeKa3yBaTH KOLITH 3 PO3MOALIBYOTO paxyHKY Ha MOTOYHHM PaxyHOK
IOPUINYHOT 0COOM - HEpE3WJEHTa 3a YMOBH HAsSBHOCTI B OaHKy JOKyMeHTIB (iHdopmarrii), mo
MIITBEP/UKYIOTh BIAMOBIAHICTE omeparnii 1poro KilieHTa BHMOram 3akOHOJABCTBAa YKpaiHM Ta
[TonoxxeHHS TPO 3aXOAM 3aXHUCTy Ta BU3HAUCHHS MOPSAKY 3AIHCHEHHS OKPEMHX OIepaliii B
1HO3EMHIM BaJIOTi, 110 3aTBEp/pKEeHE mocTaHoBoro mpaBiaHHA HBY Ne5 Bim 02.01.2019 p. bank
[IOBEPTAE KOIITH BiAIPAaBHUKOBI, SKIIO HEMAE IUX JOKYMEHTIB (iH(popMarrii).

5.4. IIpaBa Ta 000B’s13ku CTOpiH:

5.4.1. KitieHT 3000B’I3y€THCS

5.4.1.1. Hectu BiANOBiNaNBHICTH 32 BIPHICTH 3alIOBHCHHS JOKYMCHTIB 1 HAJaHHS JTaHUX,
HeoOXiaHUX A BigKpUTTa PaxyHky Ta Bumycky KapTok.

5.4.1.2. Hagatu wa mepmy BuMOry baHKy HOKYMEHTH 1 BiJJOMOCTI, HEOOXIJIHI ISl HOTO
ineHTudikanii Ta Bepudikanii Ta/abdo inenTudikanii ta Bepudikamii lepxarenis, 3’sicyBaHHS Horo/ix
oco0Ou, CyTi AisNIbHOCTI, (iHaHCOBOro craHy. BuacHo moBizomisath baHk mpo Bci 3MiHM B
JOKYMEHTax Ta/abo BIAOMOCTSIX, 1110 Oyiu HajnaHl Kiientom banky (macnopTHi aaHi, agpecu Micus
NPOXKUBAHHA 1 peecTpallii, KOHTaKTHI PEKBI3UTH TOILIO), Yy MOPAAKY N obOcsrax, mependadyeHux
YHMHHUM 3aKOHOJABCTBOM YKpaiHU Ta BHYTPIIIHIMH HOPMAaTUBHUMH JIOKYMEHTaMu baHKy 3 THTaHb
3amobiranHs 1 mpoTUii Jeramizaii (BiIMUBAaHHIO) JOXO/IB, OTPUMAHUX 3JOYMHHHUM IIIISIXOM a0o
(diHaHCYBaHHSIM Tepopu3My ab0 (iHAHCYBaHHSIM PO3MOBCIO/KEHHS 30p0i MAacOBOTO 3HHILEHHS.
[Hdopmartis Ta/abo TOKyMEHTH MiUISTal0Th HAJAAHHIO MPOTATOM 7 (CEeMH) AHIB 3 JAaTH OJlep>KaHHS
MUCbMOBOI BUMOTH BiJ banky abo 3 maTi HacTaHHS BIAMOBIIHUX 3MiH Y BUTJISAI OMIIHHOTO JIHCTA
Ha ¢ipmMoBoMy Onanky KiieHra, sikuil miaTBep/pKye (PakT HAaCTaHHSA TaKUX 3MiH, LUIIXOM HOTro
HaJiCllaHHs Ha ajapecy baHKy peKOMEHJ0BaHUM IOMITOBUM BIANpaBICHHSIM abo uepe3
YnoBHoBaxkeHy ocoOy Kiienta npu BinBigyBanHi Binginenns banky/banky.

5.4.1.3. 3abe3neuntu otpumanns Kaprku, nani Bipryansnoi Kaptku (Homep kapTkH, Cpok Jii,
kog CVV2 (CVC2) B banky [lepxateneM, Ha iM’sl sIKOTO BOHA BHITYIIE€HA, Ta iI MiAMHUCAHHS B
CHeliaJIbHO MpU3HaYeHoMY 171 1iboro Micti Ha Kaptui, kpim Bipryansnoi Kaptku.

5.4.14. lo orpumanHs [lepxarensmu Kaprok, o3HalloMUTH  iX 3 yMOBAMH LbOTO
VYHiBepCcaTbHOTO JOTOBODPY.

5.4.1.5. BuacHo po3milyBaTtu Ha PaxyHKy KOIITH, TOCTaTHI AJIs 3/1IHCHEHHS BC1X HEOOX1THUX
arexiB o Paxynky. CBoedacHO Ta B TOBHOMY 00cs31 BIAIIKOAOBYBaTH baHKy KoITH, CIlIaueH1
HuM MIIC/HIIC no omepauisx 3 BukopucTaHHsAM KapTku, crutauyBatu banky BuHaropony 3a
MOCTYTH, Ta 1HII CyMH, TiepeadadeHi UM Y HIBEPCATbHUM JIOTOBOPOM, 31MCHIOBATH MOTAIICHHS
3aboproBaHocti 3a HecaHkuioHOBaHUM oBepApadTOM, MpoLeHTaMm/Ta abo KOMicisIMH 3a
KOPUCTYBaHHS HUM, B TOMY YHUCJI1 TPOCTPOYCHOI 3a00pTrOBaHOCTI, B ICHh HAAXOHKCHHS Oy Ib-SIKUX
KowTiB Ha PaxyHok KiieHTa B OpsiIKY JOTOBIPHOTO CIIMCAaHHS Ha yMOBAaX LbOTO YHiBEpCaTbHOTO
JIOTOBOPY.

5.4.1.6. BxuBatu 3ax01u 3 HEAOMYIICHHs] BUHUKHEHHS! HecaHkiionoBaHoro oBepapadTy 3a
Paxynkom, a y pa3i HOro BHHUKHEHHS - B)KUBATH HETalHI 3aX0/I1 3 METOIO HOTO MOTaIICHHS.
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5.4.1.7. 3piiicaroBatn  Omepanii 3 BuKopucTanHaM KapTku y  BiamoBimHoOCTI 13
3aKOHOJIaBCTBOM Y KpaiHu, UM YHiBepcaabHUM JoroBopoM Ta [IpaBunamu banky.

5.4.1.8. BiamoBigatu 3a HacHiAKHM omepariid, 3aificHenux Jlep)karensiMyd 3 BUKOPUCTAHHAM
Kaptok Ta 3a Bei aii [lepxkarens/iB 3 natu orpumanssa KapTku Ta 10 jatu noBepHeHH: ii 10 baHky.

5.4.1.9. He BuxopucroByBati KapTku st BUIIaTH 3apoOiTHOI IUIATH, IHIIUX BHILIAT
COIIIAIBHOTO XapakTepy, OIUIaTH B 1HO3EMHIM BaJIOTI JOTOBOpIB (KOHTPAKTIB), a TaKOX IS
3MIACHEHHS IHIIMX Olepamiii, He MependayeHnx MM Y HIBEPCAJbHUM JOTOBOPOM Ta/abo
3a00pPOHEHMX 3T1IHO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.4.1.10.3a6e3neuntn KopuctyBanHas KapTkoro BukiouHO Jlepkarenem, Ha iM’sl SKOTO BOHA
BHITYIIIEHA, BXXUTH BC1 MOXJIMBI 3aX0/IH VIS 3a1100irands BTpaTu KapTku.

5.4.1.11.3a6e3neunt HeMOXIUBICTh noBinomieHHs [lepxarenem I1IH-koxy Tperim ocobam
Ta 30epeXeHHs HOTO y TAEMHHIII.

5.4.1.12.]IorpuMyBaTHCh BUMOT YHHHOTO 3aKOHOJJABCTBA YKpaiHH, B TOMY YHCJIi BAKOHYBAaTH
BUMOTH HOPMaTUBHO-IIpaBOBUX akTiB HarioHanbHOTro 6aHKy YKpaiHH 11040 PEKUMY BUKOPUCTAHHS
PaxyHKy, BUKOHYBAaTH YMOBH IIbOT0 YHiBepcanbHOTO noroBopy, IlpaBmn ta Tapudis banky momo
obciryroByBaHHs KapTok.

5.4.1.13.Butpavatu KomTH, po3mimmeHi Ha PaxyHKy, numie B Mexkax JIOCTYITHOTO 3aJIHIIKY .

5.4.1.14.KoHTposroBaTy pyx i IiJIbOBE BUKOPUCTAHHS KOIITIB 32 PaxyHKOM.

5.4.1.15.Hectu BiAMOBiIaNbHICT 32 CBOEYACHICTD Ta MPABHIBHICTD OTIOAATKyBaHHS OTIeparlii
3a PaxyHKOM BiJIIOBIJTHO /10 BUMOI YMUHHOT'O 3aKOHOJIaBCTBA Y KpaiHH.

5.4.1.16.3a6e3neuyBatn onepkanus epkarenem Kaprtku, nani BipryansHoi kapTku (HOMep
KapTku, cpok nii, kog CVV2 (CVC2) ta SMS-noBinomnenns 3 [1IH-komom, xpim BipTtyanbHoi
KapTKH.

5.4.1.17.0OepxyBaTi BUMMCKU N0 PaXyHKY BUKIIIOUHO yepe3 YToBHOBaXkeHY ocoOy KitieHra.

5.4.1.18.1lonoBHIoBaTH PaxyHOK rpomoBUMHU KOIITaMu B o0csrax, siki 3a0e3neuyioTh banky
MOJKJIMBICT 3/1MCHIOBATH JIOTOBIpHE CIIMCaHHS Ha yMOBax LbOTO YHIBEpPCAJIbHOI'O JIOTOBOPY Ta
[IpaBun (3a BukitoueHHsM 11K ropuanyHux ocid — Hepe3uIeHTIB).

5.4.1.19.CamocCTiiiHO peryJoBaTH B3a€MOBITHOCHHU 3 Jlep)kaTensiMi CTOCOBHO 3/1HCHEHHS
BUTpaTHUX orepariiii 3a PaxyHkom.

5.4.1.20.Y Bunanaky 3BiIbHEHHs/cMepTi Jlepkarens NpOTATOM OJHOIO OAHKIBCHKOTO JHSA
oB1AOMUTH 1po e bank Ta nmoBepHytu Kaptky B bank B cTpok 10 2 (1BOX) poOOYMX AHIB 3 JTHS
3BUIBHEHHSI TAaKOT'O MpalliBHUKA/OTpUMaHHs iH(popMauii rmpo iioro cmepts. KiieHT Mae mpoTsirom 45
(copoka m’sitn) AHiB micas 3ma4ui Kaptku B bank crutauyBaTu Bei omepariii, mo Oyiu 31HCHEHI
Hepxartenem 3a Kaprtkoro. B pasi, skmo Kaptky He Oyno moBepHyTo B baHK HaJeKHUM YHHOM,
Kuient noBuHeH crimauyBatu banky B 6e3yMOBHOMY MOPSAJZIKY BCi CyMU 3a omnepatisiMu 3 KapTkoro,
AKi Oysu 311iiicHeH1 JleprkaTenem micis 3BUTbHEHHS, a00 TpeTiMH ocobamMu micis cMepTi Jlepxkarens.

5.4.1.21.He mi3nime, HiX 32 1 (oguH) MicAb 10 3aKiHYEHHs CTPOKY il KapTku 3mailicHuTH
OJTHY 3 HACTYIHUX Jiil:

- 3BepHYyTHCA 10 baHKy 3 3a51B010 11po nepeBunyck KapTku Ha HOBUil TepMiH, KpiM BipTyanbHoi
KapTKH;

- 3BepHyTHCA 10 banky 13 3asBot0 mpo 3akputtsa PaxyHky ta npunuHeHHs aii Kaptku
(mpunuuenHs naii Kaptku 3rigHo 3 mabionom, HaBeaeHuM y J[lomatky Ne 9.2, mo maHoro
VYHiBEpCaATLHOTO TOTOBOPY);

- mpu nojaaHHi 10 baHky 3asBu mpo mepeBumyck KapTku Ha HOBHMI TepMmiH, a0 B JEHb
orpumanHs KapTku, BumyiieHoi Ha HOBUH TepMiH, 0THO4YAacHO noBepHyTH 10 banky KapTky, Tepmin
i1 AKOT 3aKIHYHUBCHL.

5.4.1.22.1pu 3amoBHEHHI 3asBM BKa3aTH JAOCTOBIPHI BIJOMOCTi, B TOMY YHCI HOMEp
KOHTAKTHOTO Tele(oHy JUIsi OTPUMaHHS SMS-TIOBIOMIICHHS Ta/a00 (akcy Ta ajpecy eleKTpOHHOI
MIOINTH, & TAKOXX MUCHhMOBO iH(GopMyBaTth baHk mpo Oynb-sIKi 3MIHH y B1JIOMOCTSIX, HaBEJIECHUX Y
3asBi, pEKOMEHIOBAaHUM JIUCTOM 200 0COOHCTO.

5.4.1.23.3a6e3neuntu  oTpumanHs B banky Burorosinenoi KapTku, 3a BHKIIOUCHHSIM
Bipryansnoi Kaptku, ocobucro [epxkarenem/IIpencraBankom Jlepkarens 3a TOBIPEHICTIO Y CTPOK,
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0 He mepeBuInye 3 (TpbOX) MICAIIB i3 MOMEHTY CKJIQJCHHS BIAMOBITHUX 3asB, MOB’S3aHUX 3
BHITYCKOM/TIEPEBUITYCKOM/3amiHOI0 KapTku.

5.4.1.24.CBo€4yacHO O3HAMOMIIIOBATUCS 3 BUMOTaMH YMHHHX HOPMATHBHO-TIPABOBHUX aKTiB
HamionansHoro 6anky YkpaiHu 3 muTaHb 311MCHEHHS ONepaIlii 3 BUKopucTanHsaM Kaptku, He pifiie,
HDXK OJIMH pa3 Ha MICAIb 03HAWOMITIOBATHCH 3 1HGOpMaIli€ro, po3minieHoo bankom Ha odimiiiHOMy
caiti banky, Ha iH(MOpPMaIIHHUX CTEHAAX, pO3TAlIOBAaHWUX y mNpuMimieHHI Bignenenns banky, a
TaKOXX 3a JONOMOrOI0 IHIMIMX JpKepen mnepexaudi bankom indopmarii, mepexpbadyeHUX UM
VYHiBepcabHUM J1oroBopoM Ta [lpaBunamu banky.

5.4.1.25.11pu 3akputti Paxynky 3a nHasBHOocTi y Kiienra 3a0oproBanocti mepen bankow,
CIUIaTUTH TaKy 3a00proBaHICTh B IeHb NoJIaHHs 10 baHky 3asBu npo 3akputtsa PaxyHky / 3asBu npo
posipBanHs [loroBopy mnpo HagaHHA bBaHKIBCBKOTO NPOAYKTY/TIOCIYTH IUISXOM ITONOBHEHHS
Paxynky B rotiBkoBiii (hopmi uepe3 kacy banky abo y 0e3roTiBkoBii (opmi y po3Mmipi HasBHOI
¢bakTuaHOi 3a00proBaHoCTi 3a PaxyHkoMm.

5.4.1.26.Y pasi BussiaeHHs Kimientom ab6o Jlepkaremem BTpatm ab0 HE3aKOHHOTO
BUKOpUcTaHHA KapTku 4 oOTpyHTOBAHOI MiO3pHU HAcTaHHS HUX OOCTaBHH abo0 MiCisl OTPUMAHHS
SMS-MOBIIOMJICHHS TIpo oneparlii mo Kapriii, siki KiieHT He 3/11iiCHIOBAaB, HETAWHO 3BEPHYTHUCS 10
banky i GyokyBaHHS ogabmux onepaiiid 3a Kaptkoro (PaxyHkom):

- 3a TeneonoM Konrakt Llentpy banky (050) (068) (056) 734-50-05;

- MMACBMOBO 3a mignmucoM JlepxaTens KapTKy He Mmi3Hime 24-0X TOAWH 3 MOMEHTY YCHOTO
MOBIAOMJICHHS , IIIJITXOM OCOOMCTOrO MOAAaHHS MOBioMIIeHHs 10 banky. [liucbmMoBe nmoBigqoMiIeHHs
MOBHHHE MICTUTH JAeTalbHi oOcTaBuHW BTpatn Kaptkm Ta Bimomi Jlepkatemo oOcTtaBUHU ii
HE3aKOHHOTO BHUKOPHUCTaHHs (3riHO 3 m1a0bioHoMm, HaBeaeHuM Yy Jlomarky Ne9.2 no maHoro
YHIBepCAILHOTO JIOTOBODPY).

5.4.1.27. V pa3i Brpatn KapTku, 3a BHUKIIOYEHHSAM BipTyalbHOi KapTKH, 10 MOMEHTY
olepkaHHs bankom mnoBimoMieHHs mpo ii BTpary BiamoBigatu 3a Bcl omepauii 3 Kaprkamu,
3IHCHEHNMH TpeTiMU ocobamu, 3 Bioma abo 0e3 Bimoma [lepxarens Kaptku. Sxmo Kaptka, mo
Oyna paHilie 3asBJICHa K BTpaueHa, BusiBieHa Kiientom abo Jlepxatenem, TOM Mae HeraitHO
CIOBICTUTH IIpo 11 B baHK 1 cigyBaTH BKa3iBKam, 110 OyayTh HagaHi baHkowm.

5.4.1.28. CtopoHu MarOTh TakKOXX IHIII IpaBa Ta HECYThb OOOB’SI3KU, INependavyeHi YNHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

5.4.2. Kuient mae npaso:

5.4.2.1. Po3nopsmkaTtuch KOIITaMM, IO OOJIKOBYIOThCS Ha PaxyHKy, 3 BUKOPUCTaHHSAM
Kaptku B Mexax [locTymHOro 3aiMInKy, 32 YMOBH JOTPUMaHHS BHMOT YWHHOTO 3aKOHO/IAaBCTBA
VYkpaiHu, B TOMY 4HCIIi, HOpPMATUBHO-IIPABOBUX aKTiB YKpaiHU.

5.4.2.2. TlepekazyBaTu 0€3roTiBKOBI KOIITH Ha PaxyHOK Ta BHOCHTH KOUITH TOTIBKOIO (3a
BukitoueHHsAM [IK ropuaudnux oci® - Hepe3HIEHTIB) B YCTaHOBIEHOMY MOPSAKY BiANOBIAHO 10O
YHHHOI'0 3aKOHOJIaBCTBAa Y KpaiHH, B TOMY YHCII1 HOPMaTUBHO-TIPAaBOBUX akTiB HallioHanbHOTO OaHKY
Ykpainu.

5.4.2.3. OtpumyBatu BUNHUCKH 1O PaxyHKy y CTpokH, mependaueHi nuM YHiBepcallbHUM
JIOTOBOPOM.

5.4.2.4. Hamizncrasi 3asBU BIANOBIIHOT (hOpMHU 3BEPTATUCH 10 baHKY 3 METOIO BUITYCKY HOBUX
Kaptok, nepeBurnycky KapTok Ha HOBHIA TepMiH, OTpUMaHHs 103a4eproBUX BUIIMCOK Ta 3aMOBJICHHS
JIOIATKOBUX TOCIAYT 3a YMOBH cIulaTd baHKy BiJIMOBIHOI KOMICIHOI BHWHAropoaw 3TiAHO 3
Tapudamu banky.

5.4.2.5. Jlns oTpuMaHHS pO3’SICHEHb IIOJI0 CIHCAaHUX Ta 3a0JJOKOBAaHWX CYM KOIITIB 3a
Omnepatisimu 3 BUKopucTaHHaM KapTku, koHcynbTamiii 3 nutanb TapudiB Ta/abo HagaHHS MOCTYT
banky, y pa3i BUHUKHEHHS HEIITATHUX CUTYyaIlld MpW BUKOpUcTaHHI KapTku, a Takoxx 3 iHIINX
MUTaHb, TIOB’S3aHUX 3 00CIyroByBaHHSAM PaxyHky Ta/abo BukopuctaHHsIM KapTku 3BepraTHCs 10
banky 3a Tenedonamu Konrtakr Lertpy (050) (068) (056) 734-50-05.

5.4.2.6. 3 MeTOIO0 KOHTpPOJIIO BUTPAT 3a PaXyHKOM iHIIIIOBaTH BCTAHOBJICHHS MEPCOHAIBLHOTO
Burpartnoro nimity no Onepauisix 3 BukopuctanasiMm Kaprtku/KapTok, B nmopsaky, nependaueHOMY
[TpaBunamu banky (3rimHo 3 mabmonamu, HaBeneHnMHu y Jlomatky Ne9.1, Jlomatky Ne9.5 ta JlonaTky
Ne9.6 o nanoro YHiBepcaibHOTO JOTOBOPY).
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5.4.2.7. Ilpu3ynuHatd Ail0 BUTpaTHMX JiMITiB, BCTaHOBJEHHUX baHKOM, B MOPAIKY,
nependauenomy I[IpaBunamu.

5.4.2.8. Po3paxoByBaTu Ha BiJIIKOTYBaHHS 30MTKIB BiJ HENPaBOMIpPHHUX oOIepamiid 3a Horo
Kaprtkoro (PaxyHkom) 3a yMOB BUKOHAHHSI BUMOT 3aKOHOJIaBCTBa, YMOB Y HIBEpCaIbHOTO JJOTOBOPY,
MPOLIEYp Ta CTPOKIB iHOpMyBaHHS, epeadadeHnXx 3akoHoM Ykpainu «[Ipo mmarikHi cuctemu Ta
repekas KOMTIB B YKpaiHi».

5.4.2.9. Ockapxxutu Oynp-sKy onepauiro 1mo Paxynky BnpogoBx 30 (TpuALSATH) KaleHIapHUX
JHIB 3 JaTH 3MIMCHEHHS Omepallii, 10 MiJJIsAra€ OCKap)KeHHIO, ajie HE Ii3HIIIe KIHIS MICAIs
HACTYIHOTO 3a MiCsIleM MpOBEACHHS omepauii, IUIIXOM HadaHHsi y baHkK muceMoOBOiI 3asBU 3
HaJlaHHAM HEOOXITHUX MiATBEPKYIOUMX TOKYMEHTIB (KOMiH 4YeKiB, paXyHKiB, 3aMOBJICHb TOIIIO).
VYcinoganemri aii CTOpiH 3a TaKOO onepani€eio Oy IyTh MPOBOAUTHUCS Y BIAMOBIIHOCTI 10 BHYTPILIHIX
npouenyp banky, unnHOro 3akoHomaBcTBa Ykpainu Ta mpasui [Inatixuoi cucremu. Sxmo Kiient
HE OCKap)KUB OTIEpaIlil0 y TIOPSAKY Ta TEPMIHH, [0 BKa3aHi y MbOMY ITYHKTi, TO BBa)XKA€TKCS, 1110
KimieHnT 3rozeH 3i BciMa omeparisiMu 3a PaxyHKoMm, 1110 BKa3aHi y BUIIUCIII Ta HE Ma€ MPETECH31H 10
banky, B T.4. y pa3i HeorpumanHs KiieHToMm (3 BIacHO iHIIIaTHBM) BUMHUCKU 10 PaxyHKyY 70 KiHIIS
MICSIIIs, HACTYITHOTO 3a 3BITHIM.

5.4.2.10.KimienT Mae mpaBo 3MeHIIUTH abo 30UTbMTH MicsuHi BurparHi mimiTh Ha
MIPOBEJICHHS IJIATiXKHOT onepaniii 3 BukopuctanuaM [IK nuisxom 3BepHeHHS 10 BifaiieHHs banky
ta mignucanHs 3asBu (JomaTok Ne9.1, Tomatok 9.5 Ta Jlogarok 9.6 1o YHiIBEpcaaIbHOTO JI0TOBOPY)
a60 3a reneonom Konrakt Llentpy. Micsuni BurpaTHi TiMiTH Ha TPOBEACHHS IJIATIXKHOI OTeparlii
3 BukopuctanasiMm [1K He MOBWHHI mepeBHIyBaTH JIIMITH, CyMa SIKHX OOMEXEHa 3aKOHOJIAaBCTBOM
YkpaiHu.

5.4.3. bank 3000B’A3y€ThCS:

5.4.3.1. 3abe3neuntu BeneHHs PaxyHky Ta 3aiicHeHHs Onepartiif 3 Bukopuctanusam Kaprtok B
Mexax JIOCTYNMHOro 3ajMIIKy BIPOAOBX TepMiHy Aii KapTku BIiANOBIZHO 1O yMOB LOTO
VYHiBepcanbHoro forosopy ta I[IpaBui banky, 3 ypaxyBaHHAM 0OMexeHb, 1110 BcTaHOBJEeH1 KimieHToM
Ta/abo0 bankom abo ymoBamu BiamoBimHOi [l;maTixkHOT CcHUCTEMH Ta BHUMOTaMH YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

5.4.3.2. HapnaBatu Knienty Bunucky npo cran PaxyHky B mopsiiky, nepeadaueHoOMYy UM
VYHiBepcanbHUM 10oroBopoM 1a [IpaBunamu banky.

5.4.3.3. CBoeuacHO 3apaxoOByBaTH KOIITH, 1110 Hamiinum Ha PaxyHok Kitienra.

5.4.3.4. 3a muceMoBOIO 3adBO0 KilieHTa MpOBECTH PO3CIiAyBaHHS 3a CIIPHOIO OIEPAIli€ro
BIAMOBIIHO 10 1.5.4.2.9. nmporo YHIBEpCaIbHOTO JOTOBOpPY. Y pa3i HEOOXITHOCTI MPOBEICHHS
JOJIATKOBUX €TalliB po3CiiAyBaHHs (3allUT MEPBUHHUX TOKYMEHTIB, TO1I0), baHk 31iiicHIOE X nuIe
3a 3rojnoto Kiienta. TepMiH Ta NOpSAIOK IMPOBEAEHHS PO3CIHITyBaHHS BHU3HAUAIOTHCAd YUHHUM
3aKOHOJIaBCTBOM YKpaiHu Ta mpaBuiamu [lnaTiknHoi cucremu. JlaToro MoyYaTKy pPO3CIHiTyBaHHS
BBXAEThCS JaTa OTpuMaHHS BignoBigHoi 3asBu Kienta bankom. Jlatoro 3aBepiieHHS
PO3CIiTyBaHHs BBaXKA€THCS JlaTa 3apaxyBaHHS CYMH 3a CHipHOIO omneparii€to Ha Paxynok KiienTa,
ab6o HamanHa bankoM mumceMoBOi Bimmosimi KiieHty, abo HagaHHS TEPBUHHUX JTOKYMEHTIB 3a
CIIpHOIO orepaliero. 3a 0e3MiIcCTaBHE OCKapKEeHHS oneparlii, a TAaKoX 3a JI01aTKOB1 MOCIYTH, Y TOMY
yucii 3a nociyru [lnarixxuoi cuctemu, 3 Kimienra Moxe OyTu cTsrHeHo 1uiaty 3rigHo 3 Tapudamu
banky. OOMexuTH BeIeHHs il 31 BCTAHOBJEHHS MpaBOMIPHOCTI mepekaszy Kiienra (mpoBectu
MepeBipKy OOCTAaBUH IHIWJEHTY, BHBUMTH Ta OI[IHUTH HAasBHI JOKa3W, TOIIO) TepMmiHOM 90
KaJleHAapHUX JIHIB Ta 3a BIJACYTHOCTI OOCTaBWH, SIKi JIOBOJSATH HEMPABOMIPHICTH TepeKasy
3apaxyBaTH cyMmy KomTiB Ha PaxyHoxk Kitienra.

5.4.3.5. Hanatu [lepxarento mepeBumnyiieHy Ha HoBui cTpok Kaptky, kpim BipryansHoi
KapTKH, 32 YMOBH HamaHHs [lepxkareneM B baHk 3asBu Ha nepeBunyck KapTku Ha HOBHIA CTPOK. Y
BUIIA/IKY HE0OX1THOCTI MepeBUIycKy BipTyanbHOT KapTKi Ha HOBUH CPOK, 32 iHiLIaTHBOIO baHky abo
3 iHmMX npuurH, bank Ha migcTasl Hamanux KinieHTOM TOKyMEHTIB, IEpeNTiK SKMX HaBEACHO B IMTyHKTI
5.2.2. uporo YHiBepcalbHOTO OTOBOPY, BiikpuBae KilieHTy HOBUII MOTOYHUI paxyHOK 3 BHITyCKOM
KOPIIOPAaTHUBHUX BIPTYaJbHUX IJIATIKHUX KapPTOK.

5.4.3.6. Y Bumanky NpunuHEHHS Jii IbOTO YHIBEPCATLHOTO JOTOBOPY MoBepHyTH KitieHTy
3aJIMIIOK KOWITIB HAa PaxyHKy IIJISIXOM IepepaxyBaHHs Ha paxyHOK KiienTa, BusHauenuit Kimientom
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y 3asB1 o 3aKpuTTs PaxyHKy, He paHimie 45 (copoka I’ ATH) KaJleHAapHUX JHIB BiJl JaTH OTPUMAaHHS
bankom Bin Kiienta 3asBu mpo 3akputts Paxynky Ta moBepHeHHs Kiientom Bcix Kaptok,
BUNYIIEHUX A0 PaxyHky, Ta 3a yMoBH BUKOHaHHS KilieHTOM cBOiX 3000B'A3aHb 3a IUM
VYHiBepcaJIbHUM JIOTOBOPOM.

5.4.3.7. Y Bunaaxy Brpatu abo kpaaixku Kaprku, kommnpomerartii (posronomenss) [1TH-koxy
Ta/ab0 pekBizuTiB KapTku, npuiiastu iHGopmartito Bia Jepkarens/KiieHTa i HeraifHo mpoBeCTH BCl
HeoOXiaHi aii Ay 6mokyBaHHS KapTku y cucteMi aBTOpH3allii: micis oJepKaHHs MOBIIOMICHHS 3a
teneoHoM ab0 B NMUCHbMOBOMY BHIJISI, IUISIXOM HampasieHHs ¢akcy, ado JucTra Ha ajpecy
enekTpoHHOI ot banky callcenter@concord.ua , a Takoxx BHecTH KapTky B CTON-IHCT 3TiHO 3
Tapudamu. [Tpu npomy Kaprka He Moxke OyTH akTHBOBaHa Hajdami. Ha migcTaBi mUChMOBOI 3asBH
Knientra bank nHamae HOBy KapTky Ha 3amiHy 3ary0jeHOI/BTpadyeHOl, BKPAZCHOI, MOIIKOIKEHOI.
Hectn pusuk 30uTKIB Bix 3AIMCHEHHS IUTaTDKHMX omnepamii 3a Kaprtkorwo Kiienta 3 dgacy
noBinomsieHHst Kimientom BaHKy mpo HECaHKIIOHOBaHY IUIATDKHY OMNEpaIlifo, BTPATy, KPamaiKKy
KapTKH, 3 ypaXyBaHHSIM 4acy Ha IIPOBEJCHHA BCi1X HEOOX1IHUX Aii /i 610KkyBaHHS KapTku.

5.4.3.8. IloBinommsatu Kuienta Tta J[lepxkarens mpo 3aificHEHHI IUTaTDXKHI omepamii 3
BUKOpUCTaHHAM KapTku.

5.4.3.9. YV pa3i HeBukoHanHs bankom 060B’s13ky 3 iHpopmyBanns Kimienra ta Jlepkaresns mpo
3MIMCHEHH] TUIaTDKHI oreparlli 3 BUKOpUCTaHHAM KapTKu, HECTH pH3UK 30MTKIB Bij 31HCHEHHS
TaKHX OIepartii.

5.4.3.10.Y pa3si 3a1liCHEHHs] TOMUIIKOBOIO a00 HEHAJIEXKHOTO Iepeka3y 3 BUHU baHKy, SKIIO0
Knient//lep>katenb HEBiIKIAJAHO MOBIIOMHB MpPO TUIATDKHI Ornepaii, Mo HUM He BUKOHYBAJIHCH,
IiCJIs BUSIBJICHHS IOMWJIKY HETalHO BIIHOBUTH 3QJIMIIOK KOIITIB Ha paXyHKY JI0 TOT'O CTaHy, Y IKOMY
BiH OyB Tepe/l BUKOHAHHSM IIi€i orepartii.

bank y pasi nosinomnenns Kiientom//IepxareneM npo He3aBeplleHy ONeparlio 3 YHECeHHs
KOUITIB 4epe3 IUIaTiKHI MPUCTPOi OaHKY-eMITEHTa Ha paXyHKH, BIIKPUTI B OAHKY-€MITEHTI, HIiCIs
nonanHs Kiientom//lepkarenem baHky BiANOBIAHOTO AOKYMEHTA, IO MiATBEPIKYE 31HCHEHHS
1I€1 omnepallii, HeraHO 3apaxoOBY€ 3a3HAYEHY B LIbOMY JOKYMEHTI CyMy KOIITIB Ha BIJIOBIIHUMN
PaxyHOK miciist TpOBEAECHHS PO3CIIiTyBaHHS.

5.4.4. Bank mae npaBo:

5.4.4.1. IniuniroBatn 3MmiHy Tapudis Tta IlpaBuna, B NOpSIKy, BH3HAUYEHOMY LIUM
VYHiBepcallbHUM J0roBopoM Ta/abo IlpaBunamu.

5.4.4.2. JleberyBatn PaxyHok Ha cymHu Bcix mnposeneHux Jlepxkatenem Omnepauiii 3
BUKOpHUCTaHHSIM KapTku, CyMu HapaxoBaHUX KOMICIH, Ta BCIX 1HIIMX 3000B’s13aHb B IOBHOMY 00Cs31,
1110 BUHUKAIOTh I1JT yac 00CIyroByBaHHs PaxyHKy Ta/abo 3/11CHIOBATH JOTOBIPHE CIIMCAHHS KOIITIB
3 Paxynky Kiienra, y nopsiaky, nependadeHoMy UM Y HIBEPCAIbHUM JIOTOBOPOM Ta/ab0 1HIIUMU
JIOTOBOpaMH, yKJIaJeHUMHU M bankom Ta KiieHTOM (K10 MpaBo Ha Take CHHCaHHS nepeadadyeHe
TaKUMU JJOTOBOPAMH).

5.4.4.3. 3piiicHIOBaTH MpUMycOBe CHHUCaHHS (CcTArHeHHs) komTiB 3 Paxynky Kiienta Ha
M1JCTaBl PO3paxyHKOBUX JOKYMEHTIB y BUIIAJKaX, epea0adyeHNX YUHHIM 3aKOHO/IaBCTBOM, a TaKOX
HE TIi3Hille HACTYMHOro OaHKIBCHKOTO AHs moBimomuaTh KilieHTa Mpo HAAXOKEHHS TUIATINKHOI
BHMOTH Ha IPUMYCOBE CITMCAaHHS KOWITIB 3 PaxyHKy.

5.4.4.4. 3 meroro 3anobiranns ¢inancoBux BTpar Kiienta um Banky y pas3i BCTaHOBJIEHHS
bankom ¢axkty iiMoBipHOi Komnpomeranii Kaptku Jlepxarens, inhopMyBaT OCTaHHBOTO 3ac00aMu
TesIe(hOHHOTO 3B’ SI3KY MPO HEOOXiTHICTh OioKyBaHHs KapTku, Ta, y pasi BiJICYTHOCTI TeJIe(pOHHOTO
3B'13Ky 3 JlepkareneM 1 HEMOXKIJIMBOCTI OTpUMaHHS oro 3roau Ha GiokyBaHHS KapTku, BIIMOBUTH
B oOcnmyroByBaHHi KapTku, 3abmokyBaBmm ii. BinHoBienHst oOciyroByBanHs KapTku y npomy
BHIAJIKY 3IMCHIOETHCS Ha MiJCTaBl 3BE€pHEHHS y Oyab-skuil croci0 11 Jepxkarens no banky mics
3’siCyBaHHs 00CTaBUH BUKOpUCTaHHs KapTku.

5.4.4.5. Bigmoutu y Bumnycky Kaptkm ab6o mepeBumycky KapTku Ha HOBUH TepmiH 0e3
OOIpYyHTYBaHHS MPUYMH TAaKOTO PILICHHS, SKIIO TaKUW BUITyCK/miepeBUIyck KapTku cymepednThb
YMHHOMY 3aKOHOJABCTBY YKpaiHM a00 MOKe NpU3BECTH 10 (iHAHCOBMX 30UTKIB/ MOTIpLICHHS
penyTariii banky.
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5.4.4.6. Tlepenatu iHdopmariro, TOB'sI3aHy 3 HE3aKOHHUM YH HECAHKI[IOHOBAaHUM
BUKOpUcTaHHAM KapTku, a Takox 3 nopyieHHsaM KilieHToM yMOB 11bOoro YHIBEpCaJlbHOIO JOrOBOPY
MIPAaBOOXOPOHHUM OpraHaM, a TaKOX WwieHaM [ImaThKHUX CUCTEM.

5.4.4.7. Y Bunanky HeotpumaHHs B banky Buroroienoi Kaptku, kpim Bipryansaoi KapTkw,
Hepxarenem/IIpencraBaukom Jlepxaresst 3a TOBIpEHICTIO TPOTITroM 3 (TPbOX) MICSIIIB 13 MOMEHTY
odopMIIEHHS BIIIMOBIIHUX 3asB Tpo Bunyck KapTtku/ mepeBuryck/ 3aminy KapTku, 3HUIIUTH
Kaptxky. Ilpu 3Bepuenni Kiienra/llpencraBauka Jlepxartens 3a TOBIpEeHICTIO 10 baHKy y CTpOK, 110
nepeBuiye 3 (Tpu) Micsii micis ohOpMIICHHS BIIIOBITHUX 3asB HAa BHITYCK/ TIEPEBUITYCK/ 3aMiHy
KapTku, KiieHT 37iiicHIOE OIUIaTy MOCIYr 3 BUIYCKYy/IepeBUIycKy/3aminu KapTku 3rimHo 3
Tapudamu.

5.4.4.8. 3 meroro migBUINEHHS Oe3MEeKH BUKOPHCTAaHHS PaxyHKy, BCTAHOBIIIOBATH MICSYHI
Butparni nmimiT 3a omepariisiMu 3 BUKOpucTaHHsSM KapTku (okpemo Ha omeparlii 3 OTpUMaHHS
TOTIBKM Ta OTmeparii B TOPTiBEIbHO-CEPBICHIN Mepexi , B TOMy 4YHCIi, B Mepexi IHTepHeT) Ta
3MIHIOBATH iX B MOPSAAKY Ta Ha yMoBax, nependayenux IlpaBuinamu banky. JliMiTu B KaJeHAapHUN
MICSII[b BCTAHOBIIIOIOTHCS OKPEMO Ha CyMy OIEpaliii 3 OTPUMaHHS T'OTiBKH 1 Ha CyMy Omepariii 3
pO3paxyHKiB 3a 3[IMCHEHI MOKYNKH Ta IMOKYIKH B Mepexi Internet Ta miroTh 3 ypaxyBaHHSIM
oOMEXeHb Ha 3IMCHEHHsS IHMX OIEepaliid, BCTAHOBJICHUX [IIOYMM 3aKOHOJABCTBOM YKpaiHH.
BceranosnroBaTH 0OMeeHHs 110,10 00ciayroByBaHHs [IaThKHUX KapTOK 32 KOPJOHOM Ta B MEPEXi
Iarepuer. OOMexeHHs Ta/ab0 BwurpaTHi JIMITH BCTaHOBIIOIOTHCA Ta/ad0 3MIHIOIOTHCA Y
BIJIIIOBITHOCTI J10 pillIeHHs YIOBHOBa)keHOIo oprany banky, Ta HagatoTbes KiieHTy 3a 3anuTom.

5.4.4.9. 3akputu PaxyHok y pasi BigcyTHocTi omepariii 3a Paxynkom npotsirom 3 (TpboXx)
POKIB TMOCHLIb (KpiM ormepariid, iHinidoBaHux baHkoOM), SKIO Ha HHOMY BIJICYTHIH 3aJIUIIIOK
rpomoBux komrtiB. [Tpu ipoMy ist Bcix KapTok nmpunuHs€ThCS 3 MOMEHTY 3aKpuTTs PaxyHky. 3a
HasBHOCTI 3aJMIIKY KoIITiB Ha PaxyHky KilieHTa, BOHM mepepaxoBYIOThCS Ha PaxyHOK 3 OOJIKY
3a0oproBaHocTi baHky 3a HellOUMMH paxyHKaMH Ta 3a BUMOT'O10 niepeatoTbest KimeHty y nopsaxy,
BH3HAYEHOMY YHHHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

5.4.4.10.Otpumysaru Bia KiieHTa miaTBepaKeHHS 3aluIIKiB KomTiB HAa PaxyHky/ax Knienrta
CTaHOM Ha | CiuHS HOTOYHOIO POKY (HaJalll B paMKax po3auly V Iboro YHIBEpCaJIbHOTO JIOTOBOPY
— «[linTBepmxenns Kiienray).

CTopoHH NOMOBWIMCH, IO NpPU HEOTpUMaHHI bankoM mpotarom ciuns IlinTBepkeHHs
Kiienta mono 3anumky komTiB Ha 01 ciyHs, BIAMOBIIHUI 3aJIMIIOK KOIUTIB, 1HGOpMAIis PO KUK
Oyna Hagana Knienty bankowm, BBaxkaeThcs miaTBepakeHuM KiieHTOM.

5.4.4.11. /1151 3a1iiCHEHHS] KOHTPOJIIO SIKOCT1 0OCITyrOBYBaHHS Ha CBii po3Cy/1 BECTH 3ByKO3aIUC
teneoHHUX po3moB 3 Kiientom/Jlepkatenem mpu #oro 3BepHeHHI A0 baHky, mpu 3BepHEHHI
cniBpoOiTHUKIB banky no Knienra/[lepxkarens KapTku, a Takok BUKOPUCTOBYBAaTH 3BYKO3AIUC JJIS
HiATBEPKEHHS (akTy Takoro 3BepHeHHs. [Ipuennansam 1o YHiBepcaibHoro noropopy Kiient nagae
banky 6e3BiIKINYHY MCHMOBY 3r0Jly Ha 3/[IHCHEHHS TaAKOTO 3BYKO3aIHCy.

5.4.4.12.BuxopucroByBatu komtn KiieHnta Ha PaxyHky, rapantyrouu npu npomy KimieHty
paBo 0E3MEePEnIKOTHOTO PO3MOPSHKEHHS HUMH 3TiHO 3 IIMM Y HiBEpCATEHUM JIOTOBOPOM.

5.4.4.13.B opHocTopoHHbOMY TOpsAKy 3MiHtoBath Tapudu, IIpaBunma abo ymoBH
oOciyroByBaHHsi PaxyHKy, BCTaHOBJIIEHI IIUM  YHIBEpCaJIbHUM JOTOBOPOM  (30Kpema,
3aMpoBaXKyBaTH HE3HWKYBAHH 3aJIHINIOK), 3 TIOBIIOMIICHHAM Tipo 11e KimieHTa He mi3Hilne, HiX 3a
30 xajeHIapHUX AHIB 0 BCTYIy 3MIiH Y CHIIy IIJISXOM OIyOJIIKYBaHHSM IpO T€ Ha oQiliiiHOMY
caiiti banky abo Ha iHopMmariiiHoMy cTeH Il y npuMilieHHsaX Binginens banky.

5.4.4.14.11puzynunutu aito Kaptku, gexinpkox adbo Bcix KapTok y Oyap-skoMy 3 mepesidyeHnx
HWKYe BUTAJKIB 3 MOBiqoMIIeHHM Tpo 11e KiienTa mo Tenedony:

e y pa3l BHUIBIECHHS HE3aKOHHOro BHUKOpUcTaHHS Kaprku abo BiporigHoi 3arposu
HE3aKOHHOTO BHWKOpHCTaHHS KapTku, B TomMy 4uci B pa3l oTpuMaHHs iH(opmarlii mpo 1e Bix
MIIC/HIIC;

e vy pasi nopyuenns Kiientom ta/abo JlepkaTenem KapTKU yMOB IIbOTO YHIBEpCaTbHOTO
JI0rOBODY;

ey pasi BuHUKHEeHHS HecankiioHoBaHoro oBepapadTy 3a PaxyHkowm;
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e Yy BHUIAJKaX, fAKI MepeadadeHi 3aKOHOJABCTBOM, IO PETYJIIO€ MUTAHHS (DIHAHCOBOTO
MOHITOPUHTY, B TOMY YHCIIi, SKII0 baHK Mae mifo3py moao Toro, mo IaTixkHi onepauii Kiienra
MOXXYTh OyTH TIOB’SI3aH1 3 Jierajiizaii€ero (BIIMUBAHHIM) JOXO0/IIB, OJIEP)KAHUX 3JIOYMHHUM IIUISIXOM,
abo (iHaHCYBaHHSIM Tepopu3My a00 (hiHaHCYBaHHSIM PO3MOBCIOHKCHHS 30p0i MacOBOTO 3HUIIICHHS,
BIJIIIOBIJTHO JI0 BUMOT 3aKOHOJABCTBA Y KpaiHu;

e B IHIIUX BUNAJKaX, lepedadeHnux HuM Y HIBEpCaJIbHUM JOIOBOPOM a00 3aKOHO/1aBCTBOM
VYkpainu.

5.4.4.15.Bignoutu niro Kaptku (KapTok), mo Oyia Nmpu3ynudHEHa 3TiTHO 3 IMiAIYHKTOM
5.4.4.14. uporo YHiBepCcaIbHOTO JOTOBOPY, Y pa3i YCyHEHHsI OOCTaBUHHU, 110 CTaa MiJCTaBOIO JIJIs
TaKOro MPHU3YIUHEHHS.

5.4.4.16.1TepenaBatu TpaBOOXOpOHHUM opraHam Ta/abo MIIC/HIIC Ta/abo umeHam
MIIC/HIIC na ix odimiitauii 3anuT iHGopMaIlliro, oB’si3aHy 13 HE3aKOHHUM BUKOpUCTaHHAIM KapTkw,
a TaKOX 3 MOPYLICHHAM Oy/b-sKuM 3 JlepkaTeliB yMOB IIbOTO Y HIBEPCaJIBHOTO JIOTBOOPY, B TOMY
yucim 'y BUNAAKax, KoM I iH(opmallis ckianae OaHKIBCbKY TaeMHHMIO. Iogo po3kpurTTs
0aHKIBCHKOI TAa€EMHUIII TPABOOXOPOHHMM Ta IHIIMM YIOBHOBAXCHMM OpraHam YKpaiHu baHk
KepyeTbes OPSAIKOM, BUKIIAACHUM Y CT. 62 3akoHy Ykpainu «IIpo 6aHku i 6aHKIBCHKY HiSTTBHICTBY.

5.4.4.17.1lepenaBatu B KOHTPOJIIOKOYUN OpraH B €ICKTPOHHOMY BUTIISAI 1H(OPMAIIIIO 100
oreparii BIZKPUTTS a00 3aKpUTTS paxyHKIB Kili€HTIB-TIJIATHUKIB TI0JIaTKIB.

5.4.4.18.3ynuHATH TUIATDKHI omeparii, sKi MOXYTh OyTHM TOB's3aHI 3 JIETalli3ali€elo
(BIIMUBaHHAM) JOXOJIB, OJACPKAHUX 3JIOYMHHUM HUIIXOM, a00 (iHAHCYBaHHSIM TEepoOpH3My abo
(iHaHCYBaHHSIM PO3MOBCIO/DKEHHS 30p0i MACOBOTO 3HUIIEHHS, BIIIIOBITHO 1O BUMOT 3aKOHO/IaBCTBA
VYkpaiHu.

5.4.4.19.Ha yac BcTaHOBIICHHS TPAaBOMIPHOCTI NepeKasy 3YNHHATH 3apaxyBaHHsS KOIITIB Ha
PaxyHok KiieHta y pasi Haaxo/pKkeHHS BiJl OaHKy-iHiLliaTopa MOBIIOMJIEHHS MpPO HEHAIEXKHHUN
nepeka3 kowTiB abo crucatu 3 Paxynky KiieHta Bke 3apaxoBaHi KOILITH 3a TaKMM HEHAJIEKHUM
MepeKa3oM.

5.4.4.20.He BimmkonoByBaTH KOWITH O mpereHsisM KiieHta 3a onepauisimu mno PaxyHKy,
iHiIiiloBaHMMH 32 gonoMororo KapTok, y 6yb-sKOMy 3 TaKUX BUIA/IKIB:

e [Iperensis KiienTta He Hamiiae 1o banky HeraitHO micis BUKOHAHHS TUIATDKHOI Omepariii;

e KiieHT 3MeHmMB a0o 30UIbIIMB MicsAyHI BuUTpaTHI JIMITH Ha NPOBEACHHS IJIATLKHOL
onepamiii 3 KapTkoro abo iHII OOMEXEHHs O€3MEeKH, MeTa SKUX 3HH3UTH PU3UK MOXKIMBHX
maxpaicbkux onepailiii (y mopsaky, nependaueHoMy UM Y HiBepcallbHUM JI0TOBOPOM);

e Kiient He noBepHyB y bank KapTky, no sikiif BUCTaBUB IIPETEH31I0;

e KinieHT He 3a3HauuMB y 3asBi HOMEp Ii0OYOr0 MOOUTBHOTO TenedoHy, (akciB, ampecy
€JIEKTPOHHOI momTH, ado HagaB baHKy mHCbMOBE MOBIIOMIIEHHS MPO BIIMOBY BiJ OTPUMAaHHS
nocityr GSM- banking, nipo 3aiiicHeH1 onepauii 3 Bukopuctanasam Kaprok,

J 3a pe3yibTaTaMH IMPOBEICHOTO PO3CIigyBaHHS, baHk Mae iHdopmalito, ska MoOXKe
CBIIUUTH PO Te, 10 KiieHT caM crpusB MPOBEIECHHIO MIATIKHUX ONEpaLlii.

5.4.4.21. bank 3ynuHs€e BHIATKOBI omeparii 3a paxyHkoMm KiieHTa y BUNaAKy HasBHOCTI
iHpopmalii, IO CBITYUTH MPO MOKJIMBICT IIaXpaWChKUX JiH, HIOAO 3aBOJIOAIHHS/CIPOOU
3aBOJIOJIHHS TpomoBuMH komtamu Kiienta. Takoro iHpopMariero moxe OyTtu muct KiienTa mpo
BUMHEHHS MIaxXpalChKUX MAi Ta/abo peectpaiis B €AMHOMY JEpXKBHOMY PEECTpi JOCYTOBHX
po3ciigyBaHb CHpaBd Npo Imaxpaiicbki aii BigHocHO KiieHnta Ta/abo HasBHOCTI B baHKy
BMOTHBOBAHOI MiJI03pH, IIOJ0 CIIPOOM/HASABHCTI IIaxpalcbkux Nid mon0 MaiHa/komTiB KiieHTa.
3ynuHeHHs1 onepailiii BiZOyBaeTbcs B J€Hb OTpuMaHHS baHkoMm Takoi iH(OpMamii HnUIIXOM
OsokyBaHHs oOsikoBoro 3ammucy B Cuctemi  «lateprer-bank «icON business» Ta Cucremi
«Inrepuer-bank «NEOBANK» ta/a6o xmouiB EII kiienra, a Takox 3a Bumororo Kiienta camoro
paxyHKy.

BinnoBnenns onepariii o paxyHky Kiienra BigOyBaeThcs micClisl yCYHEHHS 3a3HAUYCHHUX BUIIE
o0OcTaBuH, 10 OyJIM MPUYUHOIO 3YITMHEHHS ollepalliid mo paxyHky Kiienra.

5.4.4.22 bank Mae T1paBO BIAMOBHUTHCSA BiJA TpoBeneHHS (IHAHCOBUX oIepawii
(oOcyroByBaHH#) y pasi, ko KitieHT 3a 3anutom banky 1moao yrouHeHHs iHdopMarlii mpo KireHTa
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HEe ToJaB BiaNoBiAHY iHpopMarito (odimiiiHi TOKyMeHTH Ta /ab0 Halle)KHUM YHHOM 3aBipeHi iX
KOITi{).

5.4.5. Binnoinanbuicts CTOpiH:

5.4.5.1. CtopoHM HecyTh BIAMOBINANBHICTh 32 HEHAJIC)KHE BUKOHAHHSI CBOiX OOOB’S3KIB,
nepeabayeHnx UM YHiBepcanbHUM JoroBopoM. Koxna 31 Ctopin 3000B’43aHa y TOBHOMY 00Cs31
BiamKkoyBaTy iHIIi# CTOPOHI 30MTKH, 3aB/IaHi MOPYIIEHHSM IIbOTO YHIBEPCAIBHOTO JIOTOBOPY.

5.4.5.2. KnieHT Hece MOBHY BiANOBIAAJIBHICTG 32 MOMJIMBI BTpaTW KOWITIB Ha PaxyHKy
BHACIIIJIOK KoMIpomeTartii Kaptku:

- 32 MOXIJMBI BTpaTW KOWTIB Ha PaxyHKy OO0 MOMEHTY NOBigoMJeHHS baHky mpo
HECaHKI[IOHOBaHI omepariii Ta /abo BTpary/ kpaaikky Kaptku.

-y pa3i skmio Jlepkarens 3MiHUB BCTaHOBJICHI bankom wmicsuni ButpatHi mimita abo iHIIi
oOMexkeHHs 0e3IeKr, MeTa SIKUX 3HU3UTH PU3MK MOMJIMBMX IAXPaiChbKUX OIepalii JA3BIHKOM 10
KonTakr nentpy banka abo HanaB BinnoBigHy 3asBy a0 Binninenns banky.

- y pa3i BiIMOBH B HaJlaHHI banky iH(popMallii mpo cBOi KOHTAKTHI J1iF04l HOMEpH Telie(pOHiB,
(akciB, aapecy eJICKTPOHHOI IMOIITH, HAJIaHHS HEIOCTOBIpHOI iH(OpMaIii Mpo KOHTAKTHI JIF0YA
HOMepH TelaehOoHIB, (akciB, apecH €ICKTPOHHOI MOIITH a00 HECBOEYACHOT'O IOBIJIOMJICHHS IPO
3MiHy KOHTaKTHUX JIIFOYMX HOMEPIB TelaePOHIB, (GaKCiB, aIpeCH eJISKTPOHHOT IMOIITH, a TAKOX Y pasi
BiJIMOBH BiJl KOpUCTYBaHHA nociyroto GSM-banking.

3a pe3yibTaTaMH MPOBEICHOTO po3ciligyBaHHs, baHk Mae iHpopMalito, Ka MOXKE CBIIUUTU
npo te, mo KiieHT cam cripusB MpOBEACHHIO TUIATIKHOT Omepartii.

5.4.5.3. bauk He Hece BigmnoBigaibHOCTI mepen KiieHTOM 3a cymepedkd, IO MOXKYTh
BUHUKHYTH MiXk Jlepkarenem KapTku i Toproiem/0aHKOM, IO MpHUMae KapTKy (32 KOHQUIIKTHI
CHUTYyallii, 110 MO’KYTh BUHUKHYTH y 3B 3Ky 3 BiiMOBOI0O Jlepkateinto B npuitomi Kaptku ni1s oniatu
TOBapiB (pooOiT, MOCITYT) y TOPTOBIIIB), a TAKOX 3a BuTpaTHi TiMiTH Ta OOMEKEHHS Y BUKOPUCTAHHI
KapTok, 1110 BcTaHOBJIEHI TPETiMU 0cO0aMH, sIKI MOXKYTh HOPYIIyBaTH iHTepecH JleprkaTeliB.

5.4.5.4. bank He Hece BiANoBigaNbHOCTI Niepen KimieHToM 3a cuTyarlii, o 3HaXOASIThCS 1M03a
HOro KOHTpOJIEM, SIKIO MOpYyIIeHHS BaHKOM 1bOro YHiBepCaJbHOIO JIOTOBOPY CTAJI0 HACIIAKOM
TEXHIYHUX 300iB y poOOTI amapaTHUX 1 IpOrpaMHuX 3acoOiB, sKi 3a0e3MeuyloTh HPOBEIACHHS
onepauid 3 KapTkamu (BIIKIIOUEHHS/YIIKOJKEHHS €JIEKTPOKUBICHHS 1 Mepex 3B s3Ky, 3001
nporpaMHoro 3a0e3neuyeHHs [IpoliecHHroBOro HEHTpy, TeXHIYHI 3001 y poOOTI KaHaliB 3B S3KY
MIIC/HIIC i iHmm cuTyartii), siki cTanucs He 3 BUHM baHky.

5.4.5.5. CTpok mo30BHOI JaBHOCTI MO0 BUMOTax MpO CTATHEHHS Oyb-sK01 3a00proBaHOCTI Ta
HEYCTOWKHM (IuTpadHUX CaHKIIH Ta MeHi) BCTaHOBIOETHCSI CTOPOHAMU TPUBAIICTIO 5 (T1°ATh) POKIB.

5.4.5.6. Y Bunaaxy npunuHeHHs Aii JomatkoBoi IlnaTikHOI KapTKu,  BperysroBaHHS
¢dinaHcoBUX 3000B’s13aHb Mk bankom 1 KiieHToM mo omepauisix, NpoBeEHUX 3 BUKOPHUCTAHHSIM
Kaprtku, 3a1iicHIOETBCS TTicis 3aKiHYeHHs 45 (copoka I’ siTH) AHIB 3 1aT nepeaadi Takoi JlogaTkoBoi
[Tnarixuoi KapTku B bank a0o 3akiHueHHs cTpoky aii KapTku, sikiio BoHa He Oylia MOBEpHEHA B
bank.

5.4.5.7. CTopoHU 3BUILHSAIOTHCS BiJl BIAMOBINATBHOCTI 32 HEBUKOHAHHS a00 HEHAJICKHE
BUKOHAHHS CBOiX 3000B’s3aHb 33 IIMM Y HiBEepCATLHUM JOTOBOPOM, SIKIIIO TaKe HEBUKOHAHHS OyII0
BUKJIMKaHe oOcTaBUHAMH HerepeOopHOi cuim ((popc-Ma)kOpHUMH OOCTaBHHAMH), B TOMY YHCII
CTHXIHMMH SIBHIIAMH, BOEHHUMH JiSIMH, aKTaMH OpTraHiB JepkaBHOI Biuanu. [Ipo HacTanHs ¢opc-
MaXopHUX 00cTaBUH CTOPOHM MOBHMHHI NMPOiH(GOPMYBATH OJHA OAHY y OYAb-SIKUM AOCTYIMHHHA
croci0 3a ajgpecaMu (MOIITOBUMH Ta €JIEKTPOHHUMHU) Ta/abo 3a TeneOHUM HOMEPOM, BKa3aHUM
Knienrom y 3asBi. [Hpopmariis noBUHHA MICTUTH JaHi IPO XapakTep 0OCTaBUH, a TAKOK MPUUYUHHUN
3B’A30K MDK OOCTaBMHaMM Ta BHUKOHAHHS bankom Ta KirieHTOM CBOiX 3000B's3aHb 3a IIUM
VYHiBepcasibHUM JToroBOpoM Ta [IpaBunamu Ta migrBepaKyBatucss ToproBo-mpoMHUCIOBOIO ATATOO
VYkpainu.

5.4.5.8. bank He Hece BIANOBINATBHOCTI y BUMAJIKY:

- TEXHIYHHUX TOMUJIOK Ta 3aTPUMOK TIi]] 9ac mepenadi inpopmaiii y BUrsiai SMS-1oBi1oMIIeHb,
1110 BUHHMKJIM HE 3 BUHU baHKy;
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-HaBMUCHOTO  Ta/ab0  HEHAaBMHCHOTO  DPO3TOJIOUICHHS,  HEHAJIEKHOro  30epiraHHs
Hepxarenem/KimieHTOM niepcoHanbHO1 iHGOpMAIIii, 110 MOKe OyTH BUKOPHCTaHA TPETIMH O0coO0aMu
JUTS 3/11CHEHHSI HECAHKI[IOHOBAaHUX OTEepallii.

5.4.5.9. V Bunazaxy inimitoBanHs KitieHTOM (hiHaHCOBHX OIepalliil 3a paxyHKOM, sIKi MICTSTh
o3HakH, nepeabaueHi crartsmu 20 ta/abo 21 3akony Ykpainum «IIpo 3amoGiranHs Ta IpOTHUIIIO
neraiizanii (BiIMUBaHHIO) JTOXO/1IB, OJCP)KaHUX 3JTIOYMHHHUM IUITXOM, (DIHAHCYBAHHIO TEPOPUMY Ta
(biHaHCYBaHHIO PO3IMOBCIOKEHHSA 30poi macoBoro 3uumeHHs» Ne361-1X Bim 06.12.2019 p. 3i
3MiHAaMHU Ta JOMOBHEHHSAMH Ta/a00 MiAJIATalOTh 3YyNMMHEHHIO Ha MiAcTaBi 1m.9. crarti 23 3akoHy
Vkpainu «[Ipo 3amobiraHHs Ta TPOTHUIIIO Jeramizamii (BiIMHUBAaHHIO) JOXOMIB, OJEPKAHHX
3JIOYMHHUM TIUISIXOM, (IHAHCYBaHHIO TEpPOpPU3MY Ta (DiHAHCYBAaHHIO PO3MOBCIODKEHHS 30poi
MacoBoro 3uummeHHs» Ne361-IX Bix 06.12.2019 p. 31 3miHamMu Ta JONOBHEHHSIMH, baHK Mae mpaBo
yrpuMatu 3 Kiienra mrpad y posmipi 30% (TpuAUsaTh BiACOTKIB) BiJl 3JIMIIKY I'POIIOBUX KOIITIB,
110 3HAXOATHCS Ha IboMy K Paxynky KitieHTa cTaHOM Ha IOYaTOK OMEpaIiiiHoro JHs, HACTYITHOTO
3a OCTaHHIM JHEM B SKOMY Jisij10 pimneHHs JepxkaBHo1 ciryx0u (hiHAaHCOBOTO MOHITOPHHTY Y KpaiHH,
100 OOMEKeHHsI 3/1iIHCHeHHS orepaniii 3a Paxynkom Kimienra.

3a3Hauenuil mTpad crutauyerbea Kiientom mpotsrom 1 (omHOTO) omepaiiiHOro IHS,
HACTYIHOTO 3a OCTaHHIM JHEM B SKOMY Jisyio pimeHHs JlepxaBHOi ciayxOu QinancoBoro
MOHITOPHUHTY YKpaiHu, 1040 0OMeKeHHs 3/iiicHeHHs onepailiii 3a Paxynkom Kiienta a6o bank mae
IpaBO B MOPSAKY JOTOBIPHOTO CIHMCaHHS (MEMOpiaJIbHUM OpAEpOM) yTpuMatu cymy mrpady 3
Paxynky Kuienra, a KiieHT npuenHanHsM 0 1aHOTO YHIBEpCaJIbHOTO J0TOBOpY Aopydae baHky
3MIIACHIOBATH Take NOoroBipHe crincanHs 3 Paxynky Kiienra Ha kopucts banky.

Croponu moroaunu, 1o nepeAadadeHHil y IOMY IYHKTI AOroBOpy wmTpad Moxke OyTH
3aCTOCOBAHUH K OKPEMO, TaK 1 pa3oM i3:

- OJHOCTOPOHHBOIO BIIMOBOIO baHKy BiJg HpPOJOBXKEHHS MMOBUX BigfHOCHH 3 KitieHTOM,
3aKpUTTSAM paxyHKy /posipBaHHsM JloroBopy mnpo HagaHHsS bBaHKIBCBKOTO HpPOAYKTY/IOCITYTH
BIJIMOBIHO 0 YMOB, BUKIIAJCHHUX Y Y HIBEpCAIbHOMY JOTOBOPI;

- BimIMOBOI0 banky Bij mpoBeneHHs (1HaHCOBOI omneparlii BIAMOBIIHO 10 YMOB, BUKJIAJICHUX Y
NYHKTI 5.4.4.22 YHiBepcalbHOT0 JOTOBODY.

5.4.5.10 YV Bunasnky TMMYacoBOI0 3yNMHEHHS orepailiil mo paxyHky Kiienra, o nependoauese
n. 5.4.4.21. nanoro YHiBepcaJIbHOI'O JI0rOBOpY, baHk He Hece BIANOBIAAIBHOCTI 3a CBOEYACHIThH
po3paxyHkiB KilieHara 3 KOHTpareHTamu.

5.5. V Bumanky 3akpurts Paxynky Kiienra neit VHiBepcaibHuil J0roBip BBa)KaeThCs
CropoHamu po3ipBaHUM 111010 TaKOro PaxyHKy 3 MOMEHTY MOro 3aKpHuTTsl, a JIoroBip npo BiIKPUTTS
Ta 00CITyTOBYBaHHS MOTOYHOTO PAXYHKY 3 BUITYCKOM KOPHMOPATHUBHUX IUIATIKHUX KaPTOK MPUIHHSIE
CBOIO /1110, NP I[bOMY YKJIaJJaHHS Ha MiJNUcaHHs 3asBU Mpo po3ipBaHHs JoroBopy npo HagaHHS
BaHKiBCHKOTO MPOIYKTY/TIOCTYTH HE BUMAraeThesl.

PO3/LJ1 VI. TOPSITOK TA YMOBH HAJAHHSI BAHKOM ITOCJIYT EKBAUPUHTY
MO ONEPHIAX 3 KAPTKAMM, 3IHCHEHUMU B MEPEKI TOPT'OBIIS
Leu po3din peeyntoe 83aemosionocunu midxie Knieumom i banxom 3 nposedenus niamedncie i
pospaxyHkie 3a Ilnamidxchumu xkapmxamu 6i0nogioHux niamixchux cucmem 6 POS-mepminanax
banxy, ecmanoenenux ¢ mopzosux mouxax Knienma.

6.1. 3araJbHi 10JIOKEHHA:

6.1.1. 3 MeTo0 MpPOBE/IEHHS IUIATEXIB 1 PO3paxyHKIB 3 BUKOPUCTAHHIM [IMaTiXHUX KapTOK
BIIMOBIIHUX TIUIATDKHUX CHUCTEM B CBOIX TOPTOBHX TOYKax (MICISIX TOPTiBII1/00CITyroByBaHHS:)
Knient nogae no banky Kaptky Toprosus Ha peecTparito TopriBebHOI TOUKH (Hajzamli, IO IbOMY
po3ainy — Kaptka Toprosus, omatok Nell 1o mporo YHiBEpcalbHOTO JOTOBOPY), B AKIH MPOCUTH
bank yxnactu [lorosip ExBaiipuHry Ha yMOBax BU3HAYCHHUX IIUM Y HiBEpCAJIIbHUM JIOTOBOPOM.

bank Mae mpaBo BIIMOBHUTH B peecTpallii TOPriBeqbHOI TOYKH O€3 TMOSICHEHHS IMPHYHH,
noBioMuBIIH Tpo 11e Kienra.
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Koxxna topriBensHa Touka Kiienta odopmimoerscsi okpemoro Kaptkoro Toprosus. Kaprka
Toprosus BBaxkaeThCst NpUHHATOO baHKOM 3 1aTH ii MiINMCAHHS YIOBHOBa)K€HOK 0c00010 baHky
Ta MPOCTaBJICHHs neyatku banky. VY pasi 3minu iH(popMarlii, o MiCTUTBCS B paHilie ohopMIIeHIN
Kaprtui Toprosus, Knient inpopmye npo ne bank muisxom Hamanus 3miH 1o Kaptku Toprosis
(Hdomarox Nell.l. mo manoro YHiBepcaibHOTO JOTOBOPY).

B pa3i npuitasatts Kaptku Toprosus bankom, KiieHT mpuemnyerbes 10 YHIBEpCaabHOTO
JIOTOBOPY IIISXOM HOJaHHA 3asiBU PO MPHEIHAHHSA 10 YHIBEPCAJIHHOIO JOTOBOPY MpPU HAJaHHI
bankoMm mociyr ekBalipHHIY II0 oneparisM 3 KapTkamu (Hajaii, 10 IbOMY pO3Jily, — 3asBa Mpo
npuenHanus, Jomatok Nel2 no manoro YHiBepcaibHOro J[0oroBOpy), IO CBITYHTH NPO 3TOAY Ha
NPURHATTS pono3ulii banka Ha yMoBax 3a3HaueHMX B YHiBepcallbHOMY Jorosopi. Ilinnucanuam
3asBu npo npuenHaHHs, KimieHT miaTBepaKye, 10 BiH O3HAHOMIICHUN 3 yMOBaMH Y HiBepCaIbHOTO
JI0rOBOpPY, MPHUIHSB Horo yMoBu 0€3yMOBHO Ta B IIOBHOMY 00cs31, IPUIHSAB Ha cebe 30008’ A3aHHs
JOTPUMYBATUCh IX Ta 3rOJICH Ha yKJIagaHHA 3 baHKkoM YHiBepcaJbHOTO JOTOBOPY. 3asiBa Ipo
npueananns, Kaprka Toprosus Ta ueil YHiBepcalbHUM JOrOBIp pa3oMm, B paMkax po3ainry VI nporo
VYHiBepcaIIbHOTO JJOTOBOPY, CKIaIal0Th JJoroBip ekBaiipuHry.

6.1.2. Ha mingcraBi ykinaaenoro 3 bankom JloroBopy ekBaiipunry Toprosens npuiitmae I1K mo
OIJIaTH 32 TOBapH, poOOTH Ta MOCIyTH, a bank 3a6e3meuye 0OpoOKy €NeKTPOHHUX JOKYMEHTIB Ta
nepepaxyBaHHs KOILUTIB Ha paxyHOK Toprous mo omeparisix, IpoBeAeHuX 3 BukopuctanHsam [1K
BIJIMOBIHAUX TUTATIXXHUX cUcTeM B POS-TepmiHanax, BCTAHOBJICHHX B TOPTOBUX TOYKaxX Topro.is
3riIHO yMOB JloroBopy €KBalipHuHTY.

6.1.3. Texuiunmii exBaiipunr mno POS-tepminamax  banky, migkmouenux o IIL]
«ITPOKAPI» 3niiicHioe bauk.

6.1.4. 3a mamanns mociyr ToproBeup crutadyye baHKy KOMICiio, TUIaTy, iHINI TUTATEXI,
3a3Ha4yeHi B JloroBopi eKBapuHTy.

6.1.5. 3a HemorpumaHHS YMOB Ta oOcsriB omneparliil, 3asasienux B Kaprii Toprosus, bank
Mae IpaBo 06e3 10JJaTKOBOI'0 MOTo/KeHHs 3 TOproBieM 3MIHUTH PO3MIp KOMICii Ta/abo MmiiaTu 3riIHO
3 yMOBaMH /[0roBOpy €KBalipuHTY.

6.1.6. 3miHa yMOB o0OCIIyroByBaHHs, IO He Oyiu mnepebaueHi ymoBamu JloroBopy
eKBaWpHUHTY, 3I1MCHIOEThCS 3a 3rofoto CrTopiH Ha mijAcTaBl yKJIaJaHHA  (IT1JIUCaHHS)
YIIOBHOBAXEHUMH TpesicTaBHUKaMu CTOpiH Ta cKpirmuieHHs neuyatkamu banky Ta Toprosus (3a
HasiBHOCTI nevyatku y Toprosis Ta y pasi ii Bukopuctanus) 3MiH a0 Kaptku Toprosus (logaTtok
Nell.1. no nanoro YHiBepcaibHoro JloroBopy) Ta/abo HoBoi 3asBu npo npueaHanHs (omatox Nel2
JI0 TaHOTO YHiBepcanbHOTO JloroBopy).

6.1.7. Ilicnsa yknananus JloroBopy ekBalpuHTy, TOproBIto 3a akTOM HpuioMy-Tiepenadi
nepenaetbesi POS-tepminan (u) ta 3a HeoOxigHocti PIN-Pad (mami — O6nagnanns abo POS-
TEepMiHAN) y poOboYoMy (HaJeKHOMY) CTaHi. Y pa3i HEOJHOpPa3oBUX mepernad OOnagHaHHS MiX
bankom ta Toprosuem, 1o kKoxHii Takiii nmepeaayi 0ohoOpMITIOETHCS OKPEMHUI aKT pUioMy-Iiepeadi.

OOnanHaHHS y TOMIKO/PKEHOMY/371aMaHOMy (HE HaJe)KHOMY) CTaHI IEpelaeTbcs MiX
Toprosuem ta bankowm 3a aktom npuiiomy-nepenayi O6magHaHHS, K€ 3HAXOJUTHCS Y HEHAIEKHOMY
cradi. B akTi npuifomy - nepenaui 3a3Hayaetbcsi craH OOnagHaHHSA, SIKUHM A€ MiJCTaBU BBAXATH
HOro HeHaJIEKHUM (IOLIKOIKEHUM/3]IaMaHuM).

6.2. O00BsI3KH CTOPIH

6.2.1. bank 3000B's13aHuii:

6.2.1.1. 3a0e3nedyBaTh aBTOpM3allil0 1 3apaxyBaHHS KOIITIB Ha paxyHOK ToproBus mno
omepaiisix, mpoBeaeHUX 3 BukopucTanHsM [IK, a Takoxx HamaBatn ToproBiro HEOOXiaHI
KOHCYJIbTAIII.

6.2.1.2. 3miiicHIOBaTH BIAIIKOAYBaHHS CyM OIEparliii, 10 TPOWIUIM B TOPTOBHUX TOYKaX
Toprosus 3 Bukopuctanusam I1K i1 no sikux Oynu BiAnpasieHi 3BiTHI JaHi (BUKOHAHO OalaHCyBaHHS
POS-tepminany) mo 23:59 (3a KuiBchbkum vacom) 3BITHOTO AHs (Hajami, IO I[bOMY PO3AUTY, —
BinmkoayBaHHS KOIITIB MO OMEpAaIlisix), B CTPOK HE Mi3HIIIE HACTYITHOTO 0aHKIBCHKOTO JTHS 3 JHS
npoBesieHHs OanancyBaHHs POS-TepMiHay, BIAMOBIIHO 10 YMOB JIaHOTO PO3/iTy YHIBEpCaTbHOTO
JIOTOBOPY.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 73 3 209.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

6.2.1.3. Ha nepury nucbMOBY BUMOTY HajiaBaTu TOPTOBIIO BUITCKH T10 TPOBEICHUX OMepallisix
y BcraHoBieHux POS-tepminanax 3rimHo JloroBopy eKBapuHTy.

6.2.1.4. IIpoBonuTn HaB4aHHs mepcoHany (kacupiB) Toprosus npasmiam npuiiomy IIK no
OIJIaTH, NMPOBEJCHHIO aBTOPH3allii, Mpoleaypl OOMIHy Ta IOBEPHEHHsS TOBapy, OIJIAYEHOro 3a
nonomororo [1K, o3naitomuTy 3 migcraBamu ais Binmosu B npuitomi [1K, 3 o3nakamu ¢anbmmBux
ITK, nponienyporo Bunyuenns takux [1K, a Takox [1K, siki BUKOpUCTOBYIOTBCS TPETIMU 0co0amu (He
Hepxarensmu 1K), 3riqno JJomarky NelO no nmanoro YHiBepcalbHOTO JOTOBOPY, MO MOYATKY
pob6otu mepconany Toprosus 3 POS-tepminazoMm, a TakoX CBO€YaCHO MOBIIOMIIATH TOProBIfO
OHOBJIEHY iH(opMarliro, 3a3Haueny y Jomatky Ne 10 1o manoro YHiBepcanibHOTO JOTOBODY.

6.2.1.5. Ilpuiinaru Big Toprosus B xacy banky I1K, Burydeni B Toprosiii Touri Toprosus,
pa3oM 3 onucoM B 4 (4JOTUPHOX) NpUMipHUKAX. BUKOHATH BiMOBIIHI BIAMITKH B ONHKCI 1 IIepeaTH
1(oquH) TpUMIpHHUK OKCY TOPTrOBITHO.

6.2.1.6. IloBimomisitu TOproBist mpo Bei 3MiHM, TIOB'SA3aHi 3 peKBi3UTaMu baHKY, IPOTATOM 5
(n'siTr) poOOYKX JTHIB 3 MOMEHTY HAaCTaHHS TaKUX 3MiH, OJTHUM 13 IIUIAX1B, mepeadadeHux y m. 2.6.1.3.
IILOTO YHIBEPCATBHOTO JOTOBOPY.

6.2.1.7. BukoHyBatu cepBiCHO-T€XHIUHE 00cimyroByBaHHs POS-TepminaniB, 3'€IHYyBalIbHHUX
kabeniB (1o BXOJATh B KoMIUIEKT POS-tepminay), OJIOKIB )KUBICHHS, CBO€YACHO 3a0e3euyBaTu
ToproBus HEOOXIAHMMH BHUTPATHUMHM MaTepiajlaMM, a TaKoX 3J1HCHIOBAaTH perjaMeHTHO-
npodiTakTHYHI POOOTH, SIKiI BKIIIOYAIOTH B cebe:

- rectyBanHs POS-tepminany (iB);

- YCYHEHHSI He3HAYHUX JE(EKTiB, [0 BUHUKAIOTH B mporeci BuKopucranus POS-tepminamy
(iB);

- mepeBipka JApykyrouoi cucremu POS-tepminaiy (iB);

- TepeBipKa BIJCYTHOCTI MEXaHIYHMX YyIIKO/KeHb POS-tepminany (iB) Ta 3'€AHYBaJIbHUX
kabeniB (110 BXOAATh B KOMIUIEKT POS-Tepminany).

[lepionnyHicTh Ta yac MPOBEIEHHS CEPBICHO-TEXHIYHOro oOciayroByBaHHs POS-tepminais
y3roxyeThess Mixk bankom ta Toprosuem 101aTKoOBO.

6.2.1.8. BukonyBatu 3aminy OOnagHaHHS, IO MiJUIAra€ peMOHTY, mpotsrom 10 (mecsaTH)
poOOYMX JTHIB 3 MOMEHTY BWJIYYEHHS MOIIKOKeHOro/3maManoro O0iaiHaHHs 3 TOProBOi TOYKH
Toprosus. BunyuenHs mnomkomkeHoro/3namanoro OOnagHaHHSA 3 TOproBoi Touku Topro.us
3/IIACHIOETHCS Ha MIJICTaBl akTy NpuiloMy-nepeaadl TepMiHaibHOro O0nagHaHHS, K€ 3HAXOAUTHCS
y HEHAJIE)KHOMY CTaHI.

6.2.1.9. 3a6e3neuyBaru Toprosus iHdopmatiero npo Arenra(-iB) Ta Horo(-ix) nNpeJCTaBHUKIB,
AK1 3A1MCHIOIOTh TeXHIYHe oOciyroByBanHs POS-tepminany (iB), BcraHOBIeHOro (ux) bankom Ha
teputopii Toprosoi Touku Toprosiis.

6.2.2. Toproseusn 3000B's13aHui1:

6.2.2.1. Hangatu MOXJIMBICTH 1 YMOBH JUIsl BCTAHOBJIEHHS Ha TepuTopii TOproBoi TOYKHU
Toprosus Ob6nannanus, HeoOXxigHoro as npuiiomy 1K, BignosigHo no [Jonarky Nell no manoro
VYHiBepCaTbHOTO JOTOBODPY.

VY pasi, skmo BiaacaukoM POS-tepminany (iB) € bank, OOnanHaHHS BCTaHOBIIOETHCS Ha
teputopii Toprosoi Touku Toprosus mnpotarom 10 (mecstu) poOOYUX AHIB MICHS YKIIaJIE€HHS
JloroBopy €KBaupuHIy.

Y pasi, skmo BiaacHukoM POS-tepminany (iB) € Toproseup abo Arent, Ob6magHaHHS
BCTaHOBIIOEThCS Ha TepuTopii Toprosoi Touku ToproBus micns ykinajaeHHs JJoroBopy ekBalpHHTY
Ta npotarom 10 (mzecatn) poboyux IHIB 3 MOMEHTY Iepeadi Horo 3a akToM MpuiloMy-nepeaadl 10
banky U1t IATOTOBKU 0 YCTaHOBKHU.

6.2.2.2. KommeHcyBaTH BapTiCTh PEMOHTY/BTPATH/KpPaAiKKW, y pasi, SKIIO HAJaHE B
kopuctyBanHsi Toprosuto OGmagHanHs Oye MOIIKOMKEHO/3IaMaHO/BUKPEICHO/BTPAYeHO Ta/abo
MPUBEJICHO B HEHAICXKHUM CTaH. Y pasi, skmo OOsamHaHHS HE MiISraE PeMOHTY/HE TTOBEPHYTO
banky, Toprosers 30008’ s13aHHI KOMITEeHCYBaTH baHKy BapTicTh MpuaAOaHHS HOBOTO aHAJIOT1YHOTO
OO6nannansas. BapTicTe BiOIIKOAYBaHHS BH3HAYA€THCA HA IMIJICTaBl BHCHOBKY OOCIYTOBYIOYOT
CEpBICHOT KOMITaHIi Ta paXyHKY, BUCTaBJICHOTO baHkoM.

6.2.2.3. Ipuiimatu IIK sk muatixHuii 3aci0, pIBHOI[IHHUN TOTIBKOBUM KOILITaM.
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6.2.2.4. He nomyckatu mepeBHILEHHS I[iH Ha TOBapH, pOOOTH Ta MOCIYTH, IO peai3yloThCs
Toprosiem, oriata sskux 3aiicHIOeThes 3a [1K, Ha 1iHaMu TpU TOTIBKOBIN OTLIATI.

6.2.2.5. IIpoBoauTu omeparii i3 3actocyBanusM I1K Tinbku 3 0pOpMICHHSIM JOKYMEHTIB Ha
MarepoBUX HOCIAX (CIIIN IMIOPUHTEpA, Y€K TUIATDKHOIO TEepMiHATy 1 Tak Jaii) B Takid KUIBKOCTI
eK3eMIUIAPIB, sKa MOTpiOHA [Js YCIX YYacHHUKIB PO3paxyHKiB, 1/a00 ITOKYMEHTIB y BHIJISII
€JIEKTPOHHOI'0 IOKYMEHTY, Nepea0ayeHux MpaBuiIaMH MJIaTI)KHUX CUCTEM.

6.2.2.6. 3a0e3neunTr KOH(DIIEHIIHHICTE 1 Hepo3roiouieHHs iHdopmarii npo onepaunii mo 1K
HepxareniB TIK 1 ix nmepcoHanbHUX daHuX mo TpaH3akiisx, mo mpoxoasrs depe3 Toprosig. He
BBOAUTH MOBHICTIO HOMep 1K pu opopmienHi ToBapHOTo Yeka. He 30upaTu nepcoHabHUX TaHUX
no [IK JlepxateniB T1K, okpim TuX, siki BimoOpakeni Ha Yeky (Cmimi), mianucanomy Jlepxxartenem
[IK.

6.2.2.7. IlpoBoautu onepaii no I1K Titbku y npucytHocTi Jepxkarens [1K.

6.2.2.8. 3a0e3neuutn 30epexxeHHs OOnanHaHHs, HajgaHoro bankxom. IloBepHyTH HanaHe
bankom OO6nanHaHH Ha nepury fioro BUMOTY. v pasi BUHUKHEHHS
HECTIPaBHOCTEH/TIOMIKOKEHHI/BTpaTH/BUKpaaeHHss OOnagHaHHA TOBIIOMUTH Mpo me baHk y
MOMEHT X BUSBIJIEHHS, 3a Jjoromoroto 13BiHka B Kontakt LlenTp banky.

6.2.2.9. Ilpu npuiiomi no obciyrosyBanHs [1K 3 MeToro orratu BapToCTi TOBApiB, podIT YU
Hociyr cyBopo poTpumyBaTtch [lopsinky po6otu 3 I1K, 3rigno 3 Jlonatkom Nel0 1o YHiBepcasibHOro
norosopy. He mnpuiimatu IIK no ommatu y Bumagkax, oOymosieHux y Jomarky NelO pgo
VYHiBepCcaIbHOTO JOTOBOPY.

6.2.2.10. He nomyckaru no obciyroByBanns [IK mpaniBaukiB ToproBip, sSiki He TpOHILH
iHCTpyKTax 3 mpaBui npuitomy IIK no omnatu, nmpoBeaeHHs aBTopu3allii, npolexrypu oOMiHy Ta
MOBEPHEHHS TOBapy, He OOI3HaHMX 3 TmijcraBamMu Juis BiamoBu B mnpwuidomi [IK, sxi
BUKOPUCTOBYIOThCSI TpeTiMu ocobamu (He epxatensamu I1K), IIK 3 o3nakamu QanpmmBux Ta
npoueayporo ButydeHHs Takux 1K BignosinHo 1o Jonatky NelO YHiBepcalbHOTO 10r0BODY.

6.2.2.11. VY pasi 3aifichenns B Toprosiit touni Toprosus Jlepxkatenem IIK omnepamii
MIOBEpPHEHHS TOBapy, ab0 mpu OOMIiHI TOBapy Ha TOBap MEHILIOI BAapTOCTI, YA HEBUKOPHCTAHHSA
nocayru (poOOTH) / YaCTKOBOTO BUKOPUCTAHHS MOCIYTH (BUKOHAHHS poOOTH), IPOBECTH OIEPALII0
noBepHeHHs yepe3 POS-tepminan y BIANOBIAHOCTI 3 mopsAaKoM, BukiaaeHuM y lonatky NelO mo
VYHiBepcaIbHOTO JOTOBOPY.

6.2.2.12. HanaBatu 3HWXKKY Ha TOBapH, poOOTH Ta mociayru kiieHtam - Jlepxarensm [1K,
emitoBaHnx AT «AKBb «KOHKOPJl», sikmo Taka 3HMXKKa IepeadadeHa ymMoBaMu 3asiBU IPO
MpUEAHAHHS 10 YHIBEpCAIILHOTO JOTOBOPY NpY HaJaHHI BaHKOM MMocimyTr eKBalpuHTY O OTeparisM
3 KapKaMH. 3HMXKKA pO3PaxOBY€EThHCS 3T1JIHO 11.6.6.8. 1aHOr0 YHIBEpCaIbHOTO JJOrOBOPY.

6.2.2.13. 30epiratu cBOi NPUMIPHHUKH YEKIB MPOTIATOM 3 (TPhOX) POKIB 3 AATH iX 0()OpMIICHHS
Ta HajaBaTH iX baHky mpotsrom 2 (1BoxX) OaHKIBCHKMX IHIB 3a MEPIIOK HOTO BUMOTOI0. Y pasi
Bumoru banky, Toprosenp, TakoX y ABOJEHHUI TepMiH, 3000B'13aHul 3a 3anuToM baHky Hagatu
OyIb-sIKy 1H(pOpMAIlil0 CTOCOBHO OOCTaBUH MPOBEASHHS Ti€l Y 1HINOI omepailii 3 BUKOPUCTAHHSIM
[1K, BKITIOYarOUM pO3PaxyHKOBI JOKYMEHTH, IO MiATBEP/KYIOTH Tepeaady MpaBa BIACHOCTI Ha
TOBap (MOCIYTH).

6.2.2.14. IudopmyBatu bank mnpo Bci 3MiHM, TNOB'I3aHI 3 peKBi3UTamMu TOprosus, B
MMCEMOBOMY BUTJISAI TPOTATOM 24 TOJUH 3 MOMEHTY HacTaHHS Takux 3MiH. BinmosigHa iHdopmalis
MMOBUHHA OYTH 3aCBiY€HA MMIIMHUCOM YITIOBHOBaXKeHOI ocoOu Toprosis Ta meyarkoro Toprosis (3a
HasBHOCTI y ToproBis medaTtku Ta B pas3i ii BukopucTanHs). CTOpPOHH JTOMOBWIIMCS, IO JlaHA
iH(popMallig Mmicis OTpUMaHHS NMHUCbMOBOTO MOBiOMIIEHHA bankowm, odopmiserscs 3MiHaMu 10
Kaptku Toprosug, BinnosinHo 10 Joxatky Ne 11.1 1o YHiBepcanbHOro 10roBopy.

6.2.2.15. 3miiicHioBatu noaeHne 6anancyBands POS-tepminany (iB) BignoBigHo 10 JloroBopy
exBaiipunry. banancyBanns POS-tepminamy moxe 37iiicHIOBaTucsS B aBTOMaTHYHOMY Ta (abo) B
PYYHOMY PEKHMI.

6.2.2.16. PosminryBatu Ha aBepsx i B npumimeHHi Toprosoi Touku Toprosus (B MicIsx e
3niCHIOIOThCA omepanii 3 BukopuctanHsMm 1K) momirpadiuny mnponykimiro, Hanany bankom
(Hakmnelku, OyKJIETH 3 JIOTOTUIIaMH baHKy Ta MiaTiXHUX CHCTEM, TOIO), SKa BKa3ye Ha Te, IO B
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naHux Micugx obciyroByrotbes Jepkateni IIK. ¥V pasi posipBaHHs YHiBepcalbHOTO JOTOBOPY
3HATH 3a3HAYCHY Moyirpadiuay IpoayKIIito.

6.2.2.17. be3 ysromkenns 3 bankom He mepemaBatu POS-tepminan TperiMm ocobam i He
nepeMillyBaTl HOro B MiCIle BCTAHOBJIEHHS, fKe He IepefdadeHo 3asBOXO IpO IMPUEAHAHHS 10
VYHiBepcaJIbHOTO JOTOBOPY NpH HaJaHHI baHKOM MOCIyr eKBapHHTY IO ONepallisiM 3 KapTKamu. 3a
nepenady OOsamHaHHs TpeTiM ocobam 1 mepemimeHnHs OOnagHaHHs 0e3 moroukeHHs 3 bankom
crutatuté mrpad 3rigHo 1m.6.6.7. maHoro YHiBepcanbHOro AoroBopy. Micuie BcranoBieHHs POS-
TepMiHaja (iB) MOXKe 3MIHIOBaTHCS TOProBIieM TUIBKH 3a IMOTO/KEHHSAM 3 baHKOM, IIIIIX0M ITogaHHs
Toprouem no banky 3min no Kaptku Toprosus, mo € lomarkom Ne 11.1 no YHiBepcaabHOTO
JIOTOBOPY 3 BKazaHHsAM iH(opmMariii moa0 HOBOro Miciisg BcraHoBiIeHHss POS-tepminana (iB) Ta
yKinaganHs (MiIOUCaHHS) YMOBHOBOKECHUMHU NpeacTaBHUKaMH CTOpIH 1 CKPIIUICHHS Me4YaTKamu
banky ta Toprosus (3a HassBHOCTI Ie4aTku y Toprosus Ta B pa3i il BUKOPUCTAHHS).

6.2.2.18. He nmomyckaru oci0, siki He ymoBHOBaxkeH1 mparroBatu 3 [IK, 10 moxymeHTiB Ta
OO6aHaHHS, 10 MICTATh KOH(DIiIeHMiiHI BigomMocTi ipo Homepw I1K, imena it agpecu Jlepxareneit
1K, natu 3akinuenHs repminy aii [TK.

6.2.2.19. TepmiHOBO MOBIIOMJIATH B BaHK 1 10 TPaBOOXOPOHHUX OpPraHiB MPO BCi 00CTaBUHM,
SK1 MOXKHA PO3TJISAATH SIK MPOTUIIPABHY JisUTbHICTH 10,10 BUKopuctanus [1K.

6.2.2.20. Y pasi BiacyTHOCTI IpoBeieHHs omnepailiii o POS-tepMminany (am) mpoTsrom 2 (1BoX)
MICSIIIB 3 IHS BCTaHOBJICHHS B Toprogiii Touii Toprosis ado 3 IHs MPOBEICHHS OCTaHHBOI Olepartii,
a00 B pasi 3a00proBaHoCTI MO (iKCOBaHIN MOMICAYHIN MIaTi Oubme 2 (IBOX) MICSAIIIB, TOBEPHYTH
POS-tepminan (n) B bank y po6ouomMy crani nmpotsirom 3 (TphOX) IHIB MicIsi OTPUMAHHS BiAIOBIAHOT
nuckMoBoi BuMoru banky. B inmomy Bunaaky POS-tepminan (u) ta PIN-Pad (3a nHasBHOCTI)
BUITy4atoThcsl bankom crniemianbHO0 Kowmiciero, po 10 CKIIagaeThes BIAMIOBIAHUN AKT BHITyYCHHSI.

6.2.2.21. CBoevacHo omauyBaTtu baHky KOMiciliHy BUHaropoy Ta IjaTH, sKi HApaxOBYIOThCS
bankoM 3a HazmaHi mocayru, y po3Mmipi, 3a3HaueHoMy B Kaptui Toprosus. ¥ pasi IpOCTpOYEHHS
OTLJIaTH 3a3HAYEHOT KOMICIiHOT BUHAropoAu Ta/abo miatu Oinbiie 3 (TpboxX) OaHKIBCHKUX HIB, baHk
Ma€ MpaBo NPU3YIIUHUTH NIepepaxyBaHHs KowTiB Toprosito no nposenenHux oneparisax 3 [1IK. ¥V pasi
HasBHOCTI 3000B’s3aHb 110 IOMICAYHIN (D iKCOBaHii muaTi, 311HCHIOBATH ii cBOoedacHy oruiaty banky
3riIHO 1.6.6.3. JaHoro YHIBEpCAIBLHOTO I0TOBOPY.

6.2.2.22. TIpu Bunydenni IIK B Toprosiii Toumi ToproBus y Bumaakax, nepeadaueHuX
Honatkom Ne 10 no YHiBepcanbHoro /lorosopy, opopmutu 1 (oauH) npumipHuk Po3nucku mpo
BuitydenHs [1K, mo € lonatkom Ne 13 o YHiBepcanbHoro orosopy. Posnucka npo Butydenns [1K
nepenaerbes Jlepxkarento [IK 1 € migcraBoro /st HagaHHA OaHKOM-€MITEHTOM KJIOTIOTAHHS MPO
noepHeHHs [IK no banky. Ilicns mporo mepenatu B kacy banky Buimydeni B Toprosiit Toui
Toprosus IIK pazom 3 ommcom B 4 (4oTupbox) mpuMipHHKax, mo € [Jomatkom Ne 13 no
VYHiBepcaJIbHOT0 JOTBOPY HE Mi3HiIlIe HACTYITHOTO pobovoro aHs 3 MoMeHTy BuirydeHHs [IK. V pasi,
sxmio 1K Bunydena 3 mpuunnu HeBianoinHocti BuMoram MIIC/HIIC, Bkazatu cyMmy HOKYIIKH, THUIT
TOBapy 1 onucatu ocoly, sika Haxana [1K s po3paxyHKiB.

6.2.2.23. BuxopuctoByBatu oTpuMaHi BiJ baHky ButpaTHi Martepianu Ta OOnaaHaHHS
BHUKIIFOUHO B IUJISAX IIbOTO YHIBEPCATLHOTO JI0TOBODY.

6.2.2.24. KopucrtyBaruca B piBHI Mipi 3 ToproBusmu, sKIo Taki Bka3aHl y 3asBl Ipo
MpUEAHAHHS 710 Y HIBEPCAJIbHOTO JOTOBOPY INMpH HajlaHHI baHKOM MocyT eKBalipUHTY 110 olepawisiM
3 KapTkamu, nepeganuM bankom POS-tepminamom (amu) HpH MPOBENEHHI pPO3paxyHKIB 3a
nonomororo [IK sigmosiganx MITC/HIIC.

6.2.2.25. Hagatu banky noKyMeHTH, IO perjaMeHTYIOTh AisUIbHICTh TOProBIsi HA MOMEHT
HananHs 10 banky KapTtku Toprosis Ta 3asBu npo npueIHaHHs 10 YHIBEpCATIbHOTO I0TOBOPY IPH
HananHi bankom nmociyr ExkBalipuHTy 110 omepaliisiM 3 KapTKamH, a came:

- HaJeXHUM YHHOM 3aCBiJUEHY KOIIIO YCTaHOBUOTO JOKYMEHTY/ KOAY JOCTYIy [0
pe3yJbTaTiB HaJaHHs aJAMIHICTPATHUBHOI MOCIYTH, SIKIIO YCTAaHOBUMH JOKYMEHT 3apeecTPYBaHO Y
BIJITIOBITHOCTI /10 BUMOT HOBOI penakiii 3akony Ykpainu «IIpo nepxaBHy peecTpariro IpuInIHIX
0ci0, Gi3nYHUX 0Ci0 - MIIPUEMINB Ta TPOMAICHKUX (OPMYBaHb», sika HaOpaia unHHOCTI 01 ciuns
2016 poky, 3 ypaxyBaHHSM 3MiH;
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- HQJIKHUM YMHOM 3aCBiTUEHY KOIiI0 BUMHMCKH 3 €IMHOTO JAEP>KaBHOTO PEECTPY IOPUIUUIHUX
0ci0, (i3uyHUX OCI0 — MIANMPUEMINB Ta TPOMAJICHKUX (OPMYyBaHb, IIO MICTHUTH BIJOMOCTI IPO
ToproBust/ Komy HOCTYyIy IO pe3yJbTaTiB HAJaHHS aaMIHICTPAaTHBHOI MOCIYTH, SIKIIO BHITMCKA
po3MilieHa Ha iHpOopMaIitHOMY TTOpTaji y BiMOBIAHOCTI 0 BUMOT HOBOI pelakilii 3akoHy YKpaiHu
«IIpo nepxaBHY peecTpaliio IOPHUIMYHUX 0Ci0, (Pi3MUHMX 0Ci0 - MIANMPHEMIIB Ta T'POMAICHKUX
dhopmyBaHby, sika HaOpana ynHHOCTI 01 ciunst 2016 poky, 3 ypaxyBaHHSIM 3MiH;

- HAJIS)KHUM YMHOM 3aCBiUEHY KOIIit0 BUTATY 3 peectpy I1/IB abo peecTpy miaTHUKIB €IMHOTO
noAaTky (B pasi HassBHOCTI y Toprosus);

- HaJIe)KHUM YUHOM 3aCBiIYEHI KOIIii JOKYMEHTIB, IO MiATBEPHKYIOTh TOBHOBAXXEHHS OCOOH,
o ykjazgae YHiBepcalbHHA JTOTOBip BiJ iMeHI ToproBus (IIPOTOKOJ/PIIICHHS BHUIIOTO OpraHy
ynpaBiiHHs Topromis, Haka3 Hpo OOpaHHs/MpU3HAYeHHA a00 BCTyH Ha TOCaay KepiBHHKA,
JOBIPEHICTh, TACIIOPT Ta PEECTpAIliiHUA HOMEp O0IIKOBOI KapTKH IJIATHUKA ITOJATKIB);

- noBiaky Toprosiy, sika MICTHTh PEKBI3UTH OAaHKY, B IKOMY BIIKPHUTO paxyHOK TOprosis Ta
HOMep 0aHKIBCBKOTO PaxXyHKY;

- HaJICXHUM YHHOM 3aCBiYeHi KOMii JOKYMEHTIB, IO MiATBEPIKYIOTh MpaBo ToproBus
3MIMCHIOBATH MEBHI BUIW AISIbHOCTI (JIiIIEH311, T03BOJIM, CEPTHQIKATH, TOIIIO);

- HAJIGKHUM YHWHOM 3aCBIiUEHY KOIIIO JOTOBOPY OpPEHIU/CyOOpEeHIN NpUMIIIEHHS a0o
JOKYMEHTY Ha IpaBO BJIACHOCTI HA NPHUMILIEHHS YU HOro KOPUCTYBaHHSA B SIKOMY PO3MIIIEHA
Toprosa Touka Toprosus;

- 1HIII TOKYMEHTH 3a BUMOTo1o baHky.

6.2.2.26. Y pasi BHeCEHHS 3MIH [0 YCTaHOBUMX/PEECTPALIWHUX JOKYMEHTIB, 3MiHU
MICIIE3HAX O KEHHS/MICIIl peecTpallii, 3MiHM HOMEpIB paxyHKiB B OaHKY, Tele(OHIB, 3aKIHUCHHS
CTpOKYy (IpUIIUHEHHs) Mii, BTpaTH UYWHHOCTI YM BHW3HAUCHHS HEIIHCHMMHU MOJaHMX B baHKk
JOKYMEHTIB, HaJaTH OHOBJIEHI JOKyMEHTH/iHpopmauio mpoTsrom 5 (m'stu) poOouyux [AHIB 3
MOMEHTY HaCTaHHS JIaHUX 3MiH.

6.2.2.27. IloBepHyTtu 1o banky Hagane bankom O6nagHaHHS y BUNAJKy HOro 3aMiHM 3 Oyab-
SKUX TMPHUYMH, BOPOJOBXK 3 (TpbOX) poOOYMX [HIB 3 JaTW BUCTaBJIEHHS baHKOM BUMOTrH MHpo
NOBEpHEHH 00J1aJHaHHA 3 0(pOPMIIEHHSAM BIAMOBIAHUX aKTIB IPUHOMY — Nepeaayi 001a HaHHS.

6.2.2.28. HanmaBatm mnpencTtaBHMKaM ATeHTa, YIOBHOBaKEHOTO baHKOM, MOXIUBICTH
MIPOBOJIUTH POOOTH, MOB’s13aH1 3 BcTaHOBJIEHHAM OO0asHaHHs, HOro TEXHIYHOTO 0OCITyroBYBaHHS,
3aMiHOIO Ta JIeMOHTakeM Ha TepuTopii ToproBoi Touku Toprosus (3a yMOBH Tpe/’ IBICHHS TaKHM
MPEJCTAaBHUKOM ATEHTa JOKYMEHTY, 1110 MiITBEPPKY€E HOTrOo MOBHOBAXKEHHS).

6.2.2.29. [Ipotarom 180 qHIB 3 1aTH NPUIHHEHHS KOPUCTYyBaHHS ToproBuMm EkBaiipuHrom, y
pasi onporectyBanHus Jlepxxarenem [1K, 6ankom-emitenToM 1K a60 miuaTi>kHOIO CHCTEMOIO oTepariii,
mo npoinuia B Toprosiit Touni Toprosus mpotsrom 2 (1BOX) OaHKIBCBKMX IHIB 3a MEPUIOIO
BuMororo banky Hagatu banky Oyab-sKy iH(opMalliro CTOCOBHO 0OCTaBUH MPOBEIEHHS Ti€l UM 1HIIOT
ormepanii 3 BukopucTaHHsM [IK, Bkirouaroum po3paxyHKOBI JOKYMEHTH, IO TMiATBEPIKYIOTh
nepenady mpasa BIACHOCTI Ha TOBap (pOOOTH/TIOCTYTH).

6.2.2.30. IIpotsirom 180 nHIB 3 AaTW NPUNMHEHHS KOPUCTYBaHHS ToproBuM EkBaiipuHrom
BuIutauyBaTi baHky, mpotsrom 1 (0IHOTr0) KaJlleHAApHOrO MicAls 3 JaTH BHUCTABJIEHHS paxyHKY
bankoMm, Bci cymu, siki OyayTh cnucani 3 banky (crutaueni bankom) 3a Bumoramu MIIC/HIIC,
6ankiB-eMmiTeHTiB Ta Jlepxkarenis [IK mo 3aificnenum B ToproBux Toukax Toprosus omnepauisM 3
BukopuctanasMm [IK, mpu HamanHi baHkoM JOKYMEHTIB, IO MiATBEP/KYIOTh TPABOMIPHICTH
CHUCaHHS (CIUIaTH).

6.3. IIpaBa cTopin:

6.3.1. bank mae npaso:

6.3.1.1. He BigmxomoByBatu TOproBuio CymMu IJIaTeXiB, KO orepallis B TOprosii Toulrl
BUYMHSIETHCS 3 IOPYIIEHHIM BUMOT, rependoayeHux JoroBopoM exBailpuHry.

6.3.1.2. be3 Oyap-skux oOMexeHb 1 ornepeaaboro y3romkenns nosigomsita MITC/HIIC ta
/ a6o yuyacuukis MIIC/HIIC npo Oyab-siki mijgo3pini, He3aKOHHI a00 Hey3ropkeHi 3 bankom nii 3
BukopuctanuaMm 1K ans npunmuuaeHHs abo nmornepepkeHHsT MOKITMBOTO MIaxpaiicTBa.
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6.3.1.3. VY Bumaakax HecaHKI[IOHOBaHOTO BHUKopucTaHHa Toprosuem O6nagnanus abo ITK
TpeTix ocid, 6mokyBatu apropuzamito 1o I[1K, Bumyuntn OOnamHaHHS, 1HIIIIOBATH MPUITUHEHHS
po6otu o ToproBomy ExBaiipunry B pamkax J[oroBopy eKBaiipuHTY, TOIIO.

6.3.1.4. IlpoBogutu mepeBipku y Micusgx npuiiomy Toprosuem I[IK mo crmmatu 3 MeToro
KOHTPOJIIO JOTpUMaHHS YMOB JlOroBopy €KBaipmHIy Ta MOJaTKiB 10 Hboro. lloBimomustu B
MIPaBOOXOPOHHI OpraHW MPO BCl OOCTAaBHHHM, SKI MOXHA PO3TJISAATH SK MPOTUIIPABHY IsIbHICTH
moxo Bukopucranus [IK B Toprosiii Tourni Toprosus.

6.3.1.5. Bumararu Big Toprosiis cBoO€4acHOT OIJIaTH KOMICIHHOT BUHATOPOIM Ta TUIATH 3T1IHO
yMoB JlOroBOpY €KBalpHMHIY, a TaKOXX 3a0e3MEeUeHHs] CBOEYACHOTO MEepepaxyBaHHS KOIITIB 3a
oIepawisMu OBEPHEHHS TOBapy Ul OJAJIBLIOIO epepaxyBaHHs Ha paxyHok [lepxarens [1K.

VY pas3i mpocTpoueHHs OIUIATH KOMICIMHOI BHHArOpOAM Ta/ab0 TUIaTH Ta HEMOXKIUBOCTI ii
CTSATHEHHS 3TiaHO 11.6.6.3. 1bor0 YHIBEpcanbHOTO J10roBopy, bank Mae mpaso:

- ONOKyBaTH BiJIIKOAYBAaHHS CyM IIIATEXKIB MO TPaH3aKLiAX JO MOMEHTY HAKOIMWYEHHS Ha
paxyHkax ToproBus CyMH 10 BIJIIKOJYBAaHHSA Yy pO3Mipi, SKHH JIOCTaTHIM A HOrameHHs
MPOCTPOYCHIN 3a00pPrOBaHOCTI;

- OokyBatu 00poOku Tpan3akiiit mo POS-tepminanam Toprosis;

- posipBaTu JloroBip eKBaiipuHTY;

- BYMHHUTH OJHY 200 JCKIJIbKa BKa3aHUX BHIIIEC JIIH.

6.3.1.6. SIxmo e nependaueHo ymoBamu J[oroBopy €KBalipHUHTY, 3MIHIOBATH PO3MipH KOMIiCii
Ta wiIat 3a J[oroBopoM ekBalpuHTY, OBIJOMHMBIIH ITPO 11e ToproBiy He mi3Hime, Hixk 3a 10 (necsaTs)
KaJICHJApHUX IHIB JI0 BBEJCHHS TaKUX 3MiH B JiI0 Y TIOPSIKY BU3HAYEHUM JaHUM Y HiBEpCAIbHUM
JIOTOBOPOM.

6.3.1.7. 3aminuTu ab0 IEMOHTYBATH, Y pa3i HeoOxigHocTi, O0IaHaHH, BCTAHOBJICHE baHkoM
y Toproais, MoBiIOMHUBILIY PO Taki 3MiHU Toprosu 3a 3 (Tpu) pobouux AHi.

6.3.1.8. Bumaratu Big ToproBiisi BAKOHaHHSI yMOB JJaHOTO Y HIBEpCAIbHOI'O JJOTOBOPY.

6.3.1.9. 3anyuatu AreHTIB OO0 TeXHIYHOro oOcmyroByBaHHa OOnajHaHHA Ha TMiACTaBi
BIJIMOBITHUX JOTOBOPIB.

6.3.1.10.Y pa3i HeBukoHaHHs Toprosuem MyHKTY 6.2.2.23. 11p0oro YHiBEpcaJbHOTO JOTOBODPY,
Buiyuntd POS-TepMminan (1), Ipo 110 CKIAJAEThCS aKT BUITyUEHHS.

6.3.1.11. Po3sipsatu [loroip HajaHHs NOCIYT €KBalpiHry Ta BUIy4unian OOnaaHaHHs, y pasi
BIJICYTHOCTI mpoBeleHHsl onepauiii mo POS-tepminany (am) mpoTsaroM 2 (IBOX) MICALIB 3 JHA
BCTaHOBJEHHS B Toproaiil Touni Toprosug abo 3 JHS MPOBEAECHHS OCTaHHBOI omnepaiii, abo B pasi
3a00proBaHoOCTI 1O (i1KCOBaHIM MOMICSUYHIN MJ1aTI OUTbIIE 2 (IBOX) MICSIIIB.

6.3.1.12. Bunyuutn OOnanHaHHs, NPUIIMHUTH HajaHHS mociyr Exsaiipunry Toprosmo i
MOBIJJOMUTH B IPABOOXOPOHHI OPTaHH MPO MPOTUIIPABHY AISUTbHICTB L1010 BUKOPUCTAHHS JaHUX IIPO
I1K Toprosuem, y pasi nopyuieHHs Toprosuem nopsaky 30epiranis KoHQiAeHIIHHUX BiIOMOCTeN
nipo Homepu I1K, imena ta agpecu Bimacauki [1K.

6.3.2. Toproseub Ma€ MpaBo:

6.3.2.1. BumaraTu Bin banky nepepaxyBaHHs KOIUTIB 3a onepauisiMu 3 Bukopuctanusam 1K,
aki npoium B Toprosiit Touni Toprosis, y CTpOKM Ta Ha YMOBAax, 3a3Ha4€HUX B MYyHKTI 6.2.1.2.
[bOTO YHIBEpCAIBHOIO JOrOBOPY , 32 YMOBU jaoTpumManHs [lopsaky podotu 3 IIK BigmoinHO 110
Honatky NelO mo manoro YHiBepcaJbHOTO JOTOBOPY.

6.3.2.2. be3KomTOBHO OTPUMYBATH KOHCYJbTAIIiHY MIATPUMKY 3 MUTaHb, MOB’S3aHUX 3
po6otoro POS-Tepminaiis.

6.3.2.3. BuxopuctoByBatu O6nagHanHs, BctaHoBiIeHe bankom, st o6cmyroByBanus [1K s
NpUHOMY OIUIAaTH 32 TOBapH, poOOTH 1 MOCIYTH.

6.3.2.4. Bumaratu Bix banky BUKOHaHHSI yMOB JJAHOTO Y HIBEpCaJIbHOTO JOTOBOPY.

6.4. Binnosinanbuicts CTOpiH:

6.4.1. VY pasi HEeBUKOHAHHS a00 HEHAJIEC)KHOTO BHUKOHAHHS CBOIX 3000B'SI3aHb OJIHIEIO 3i
Cropin, iHma CTopoHa Ma€e paBo BUMarati Bij BUHHOI CTOPOHM BUKOHAHHS MPUHHATUX Ha cede
3000B's13aHb, a TAKOXK BIALIKOyBaHHS 3aMOISTHUX i 30UTKIB.

6.4.2. Toprogerps 0e3yMOBHO BUIIauye baHKy TeHIO 32 HECBOE€UACHE TOBEPHEHHS TUIATEKY
B po3Mipi MoABiitHOI 06mikoBoi craBku HamionaneHoro banky VYkpainum Bim cymu omeparii 3a
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KO>KHUH JI€Hb IPOCTPOUEHHS NMPOTATOM 3 (TpbOX) poOOYHX JHIB 3 MOMEHTY OTPUMAaHHS BiMOBIIHOT
BUMOTM baHKy.

6.4.3. Toproseup 6e3ymoBHO BuiUiauye banky meHro 3a HeBUKOHaHHS 1. 6.2.2.30. 1uporo
VYHiBepcalbHOTO J0TOBOpPY 3a Oyab-SKMX OOCTaBMH B PO3MIpl MOJBIMHOI OOJIIKOBOi CTaBKH
HamionaneHoro banky VYkpaiHu Bii CyMH HEBUKOHAHOTO 3000B’S3aHHS 3a KOXXKHUW JICHb
MPOCTPOYCHHS MPOTATOM 3 (TpbOX) POOOYMX JIHIB 3 MOMEHTY OTPHMAaHHS BiAMOBIAHOI BUMOTH
banky.

6.4.4. VY pasi HeBukoHnanHs Toprosiem 1. 6.2.2.10. 11,010 YHIBEpCaTbHOTO JIOTOBOPY 32 Oy 1b-
sakux oocraBuH, Toprosens ciauye mrpad y po3mipi 1000,00 (oxna Tucsga rpa. 00 Ko1.) rpuBeHb
3a KOXeH (DaKT Takoro MOpYyIICHHS MPOTAToM 3 (TphOX) poOOYMX JHIB 3 MOMEHTY OTPHUMAaHHS
BiJIMOBIAHOI BUMOTH baHKy.

6.4.5. Toprogerp Hece BiIMOBIIATBHICTD 32 IOCTOBIPHICTh HagaHoi banky 1Hdopmartii.

6.4.6. Toprosemp Hece B MOBHOMY pO3Mipi BiAMOBIAATIBHICTB 3a CBOIX CIIBPOOITHHKIB, 110
MOB’sI3aH1 3 MOPYIICHHSM IOJIOKEHb YHIBEpCaIbHOrO JIOTOBOPY Ta JMOMATKIB JI0 HBHOTO, Ta SKi
MIPU3BEIH 10 3aBIaHHs 30uTKiB baHKy a0 3alIKouIN HOTO pemyTarlii.

6.4.7. Toprosenp Hece BIMOBIIAIBHICTh 32 HECAHKIIIOHOBAHUN AocTyn a0 OOnaaHaHHS IS
obciyroByBanHs [1K, a Takox 3a 31iliCHeHHS TUIAaTeXy 10 (hanpIuBiil/ BkpaneHiit / 3aryouneniit [1K.

6.4.8. bank He Hece BINNMOBIMAIBLHOCTI 32 HECBOEYACHUHM IUIATDK, SKIIO 3aTpUMKa Oyja
BUKIIMKAaHA HECBOE€YACHUM MOBigoMieHHsM Toprosuem banky mpo 3MmiHy IUIaTDKHUX PEKBI3UTIB
Toprosus.

6.4.9. bank He Hece BiMOBITAIBHOCTI 32 HECBOEYACHUHN TUTATIK, SIKIIO 3aTPUMKA BUHUKIIA 3
BHHH TPETHOi 0cO0U (OaHKIB-KOPECITOHCHTIB, IPOIIECUHIOBUX IICHTPIB Ta iH.).

6.4.10. bank He Hece BIANMOBIAANBHICTH 32 HEMpale3JaTHICTh (B TOMY YHCII THMYAacOBY)
CHCTEM 3B’sI3KYy, po0OTa SIKUX 3HAXOAUTHCS 11032 cheporo Horo KOHTPOIIIO.

6.4.11. CtopoHH HeCyTh BIJNOBIIATBHICTE 3a 30WTKH, 3aMOJIsAHI  OJHA OJHIA dYepe3
HECBO€YacHe 1H(GOPMYBaHHS BIJNOBITHO 10 MyHKTIB 6.2.1.6 Ta 6.2.2.14. 1poro YHiBepcaJbHOTO
JIOTOBOPY.

6.4.12. Binomocti npo Homepu OankiBchbkux [IK, imena Ta aapecu BnacuukiB IIK, matu
3akiH4eHHs TepMiny aii [1K € xoH}piaeHuiiiHuMY 1 He MOXYTh OyTH CKOIIMOBaH1, pO3TUPAXKOBaHI,
30epexeHi Ha IHIIUX HOCIAX YU BUKOPUCTaH1 OyAb-IKUM 1HIIMM YMHOM, B iHIIOMY O6nasHaHHI a0o
JUTSL 1TJIeH, He mepeadadeHnx UM Y HiBepCaTbHUM JOroBOpoM. [lopyIieHHsT JaHOTO TyHKTY Oy/e
po3rIsIIaTHCA K IpOoTUIpaBHi i ToproBus 1 CIPUUMHUTG OJIOKYBAaHHS POBEICHHS TPAH3AKIIIMH.

6.4.13. He nonyckaeTbcs KONiOBaHHS, IEpEHECEHH KOH(1AeHIIHHNX BiomocTtel npo 1K Ha
1HII1 HOCIi, KpiM Hajanux bankom POS-tepminanis.

6.5. Ilopsaiok HaaHHS TOKYMEHTIB:

6.5.1. Y pasi onporectyBaHHs onepailii, 1110 npoiinuia B Toprosiit Touti Toprosus [lepxkarenem
IIK, bankom emitentom IIK ab6o MIIC/HIIC, bank nHamae ToproBIffo BiAMOBIIHI JOKYMEHTH, SK
JI0Ka3 OTpUMaHHsS ONPOTECTYBAaHHS oOmeparii, SKIIO0 Taki nepeadadeHi MpaBUIaMU BiJMOBITHOI
MIIC/HIIC (3BiT mu1aTi’HOi CUCTEMH, TOII0). baHK Mae npaBo NpU3yNHUHUTH MTepepaxyBaHHs KOILITIB
Toprosuto Ha cymy omnepatlii 10 3aKiHYeHHS PO3IJISAY MUTAHHS 1010 ONPOTECTYBaHHS ONeparii.

6.5.2. Sxmo [epxarens IIK, bank emitent 1K a6o MIIC/HIIC, 3rigHo 3 mpaBuiamMu
BignosigHoi MIIC/HIIC, noBoasate 3000B's13aHHs banka nepepaxyBaTH cyMy onepariii Ha KOPUCTb
Hepxartens IIK, banka emitenta IIK ado MIIC/HIIC, bank Hagae Topromuio IOKyMEHTH, IO
J0BOJATH 3000B'a3aHHs banka BiamkoxyBatu cymy omepanii Ha kopucts Jepxkatens 1K, banka
emitenTa [1K a6o MIIC/HIIC, sixmo taki nepenbadeni mpasuiaamu Bianosigaoi MITC/HIIC.

6.6. ITopsiok Ta yMOBH PO3PaXyHKIB:

6.6.1. 3a mocinyru ExBaiipuHTy MO omepiisiM 3 KapTKaMH, 3[11IMCHEHUMHU B Mepexi Topro,ii,
mo HajxatoThess bankom 3a JloroBopoM ekBaiipunra, Toproselp cCruiadye KOMICiIO, OIiaTa sKOi
MMPOBOJIUTHCS TIUIIXOM yTpuMaHHs bankoM cymm kowmicii 3 cymu BiamkomyBaHHS KOHITIB IO
ornepauisx. Po3mip komicii, mo camocTiiiHo ctaryeTbest bankowm i3 cymu BigmkoayBaHHs KOIITIB MO
ornepauisfx, sKi IpoMIuIM B TOProBux Toukax ToproBus, 3a3HaueHuii B Kaprii Toprosus Ha
pEECTpAIIito TOPTiBEIbHOI TOUKH, 1110 € HEB1Jl'EMHOIO YaCTUHOIO J[0TOBOpY €KBalpHUHTY.
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6.6.2. Kowmicis 3a mocmyru ExBaiipunry, po3paxoBYe€Tbcs BiJl CyMH KOXHOI omeparii,
npoBeaeHoi B POS-tepminani 3 Bukopuctanasm [1K.

6.6.3. 3a 3xilicHeHHs pO3paxyHKiB 3 BUKOPHCTAaHHIM IJIATDKHUX KapTok B POS-tepminanax
Toproseup crutauye ikcoBaHy IIOMICAYHY ILIATy 3a 3A1HCHEHHS PO3PaxyHKIB 3 BUKOPHUCTaHHAM
IUIATDKHUX KapTok B omHoMy POS-Tepminaii, K110 Takas riaTta nepeadadeHa ymoBamu J[oroBopy
€KBalpHUHIY.

Taka ¢ikcoBaHa HIOMICAYHA IUIAaTa, CTATYETHCA IIOMICSYHO 3a KOXHUH POS-tepminai,
nepeaanuii Topro.io 3a aKkTOM MpUHOMY-TIepenadi, 1 BCTAHOBJICHHH B MICIIl peaji3aiii ToBapiB
(poGit, mocayr) ToproBus He3asekHO Bix TOro, € BracHUKoM POS-tepminany bank, AreHTt abo
Toprosens. Y pa3si, skmo POS-tepminariom kopuctyroThes OCHOBHHME Toprosenb Ta JlogaTkoBi
TOPTOBII, (hikcOBaHa moMicsyHa T1aTa 3a oocimyropyBanHs [IK B POS-TepMminai cTAryeThes TUTBKA
3 OCHOBHOTI'O TOPIOBIIS.

dikcoBaHa miomicsyHa 1uiata 3a obciyroByBaHHs [IK B POS-tepminani HapaxoByeTbes B
OCTaHHIA pPOOOYUIl JEeHb KOXHOIO KaJeHJapHOTo Micsns micas mnepenadi POS-tepminany
(BpaxoByeThCsl Micsilb, B sKOMYy OyB BcraHOBIeHHH POS-Tepminan i He BpaXOBY€ThCS MICSIlb, B
skomy OyB 3HaTUN POS-Tepminan).

[Tpueananusm 1o YHiBepcaabHoro nqorosopy Toprosers Ha miactasi cr. 1071 LK Ykpainu Ta
y BignmoBigHOCTI 10 3akoHy Ykpainu «IIpo miaTikHi cUcTeMH Ta Tepeka3 KOIITIB B YKpaiHi»
npopyuae banky camocrtiiiHo cTsryBatu (ikcoBaHy HIOMICSYHY IuiaTy 3a oOciyroByBanHs [1K B
POS-tepminam B mepioj1, MOYMHAIOYH 3 OCTAHHBOT'O POOOYOI0 JHS 3BITHOTO KaJeHIAPHOTO MiCSIIsI
Ta 710 MIOBHOTO MOTANICHHS CYMH IIi€l (PIKCOBAHOI MOMICSYHO] TUIATH, 3 ypaXyBaHHSIM BUMOT ad3aIry
apyroro 1. 6.6.3. YHiBepcaJbHOIO JOTOBOPY, LUISXOM CHHCAHHS I'POILIOBHMX KOIUTIB 3 PaxyHKY
Toprosus, 3a3nauenoro B Kaprui Toprosus, Binkputomy B banky, abo i3 cymu BimmkomyBanus
KOIITIB 10 OMepallisix, Ko TaKuii 3acid omaT momicsiuHoi rmiatu 3a3HaueHuit B Kaptii Toprosus
(loroBopi exBaiipuHry), abo 3 1HIIMX paxyHKIB Toprosus, siki BIZKpUTI abo OyIyTh BIIKPUTI B
Maii0yTHbOMY B baHky (cricaHHs 0(OopMIIIETbCS MEMOPIATIBHUM OPAECPOM).

3 MeTor0 noraieHHs (pikcoBaHoi moMicaYHOI 1atu 3a oociyroByBanHs [1IK B POS-tepminami
crioco06oM, 3a3HaueHuM B JloroBopi ekBaiipuHry, Toproseup 3a0ecredye HassBHICTh Ha BiAMOBIIHUX
paxyHkax, BIAKpUTHX B baHky, komTiB B foctaTHiil cymi Ha 18:00 (3a KuiBchkuM yacom) KOXKHOTO
OCTaHHBOT'O POOOYOro JHs KaJeHAApHOro MicsAls (3rifiHO 3 yMoBaMHu JlOroBOpYy €KBapuHIY), abo
3a0e3neyye HaIXOMKEHHS HEOOXIAHOI CyMH KOILUTIB MPOTSTOM MEpHIMX JBOX OaHKIBCHKUX JIHIB
HACTYIHOI'O MiCSILIS.

CTopoHM JOMOBWIJIMCS, IO Yy pa3l HEJAOCTaTHOCTI KOWITIB Ha paxyHKy ToproBus, s
HoraiieHHs iCHy04o0i 3a00proBaHocTi nepesi bankom 3a Ha/laH1 TOCIYTH 32 JaHUM Y HiBepCAJIbHUM
JI0OTOBOPOM, cyMa Takoi 3a00proBaHocTi Topro.iis cnucyeThesi bBaHKOM y nepiodyeproBomy nopsiiky
IIPU HAJXO/HKEHHI KOILTIB Ha JIaHl1 paxyHKH, a0o iHII paxyHKH Toprosiis, siki BIAKpUTi abo OyayTh
B1JIKpUTI B baHky.

VY Bunajky, KOJIM Ha paxyHKy Toprosiy, 110 3a3HaueHui B JloroBopi ekBaiipuHry abo iHIINUX
paxyHkax ToproBls HEIOCTaTHbO KOIUTIB JIJISl MOTAIIEHHs 1CHYIO4Oi 3a0oproBaHocTi, Toproseub
3000B’SI3y€ThCSI  CAaMOCTIHO 3IIHCHUTH MOTAIIEHHS 3a00pProBaHOCTI, HUIIXOM IepepaxyBaHHs
KOIITIB Ha paxyHOK 3a00proBaHoCTi (MpOCTpoueHOi 3a00proBaHOCTI), a00 MIISXOM BHECEHHS
TOTIBKOBHUX KOIUTIB uepe3 kacy banky npotsrom 30 (TpuaLATH KaJeHIApHUX JHIB).

POS-tepminan BBakaeTbcsi mepenaHuM Topropiro/OCHOBHOMY TOPIOBLIO 3 MOMEHTY
HiAnucaHHs AKTy IpuioMy-nepeaadi, a0o 3 MOMEHTY BIAIIKOYyBaHHS Ha paxyHOK Toprosiis xouad
oJlHI€T omepaii, mpoBenaeHoi yepe3 POS-tepminan (sixmo Toproseus npotarom 10 pobounx AHIB
MUCHMOBO HE 3asBUB OAaHKY MPO HEMPABOMIPHICTh TAKOTO BiAIIKOTYBaHHS).

6.6.4. Y pasi 3niricaenns Jlepxatenem 1K B Toprogiit Touri Toprosis onepaiiii ToBEpHEHHS
TOBapy, a00 0OMiHy Ha TOBap MEHIIOI BAPTOCTI1, Y1 HEBUKOPUCTAHHS MOCIYTH (poOOTH) / 4aCTKOBOTO
BUKOPHUCTAHHS MOCITYTH (POOOTH), CyMa orepallii MOBEPHEHHSI IT/IJIATAE TTIepepaxyBaHHIO Ha PaXyHOK
Hepoxarens [1K, 3a sikoro Oyna 3xailicHeHa onepariis. s BiAKoxyBaHHS CyMH oniepariii HOBEepHEHHS
Hepxaremnto [1K:

6.6.4.1. Toproseup BiamkonoBye banky cymy ormepaiiii moBepHEHHS 32 BUpaXyBaHHSIM CyMHU
KoMmicii 3a mociyru ExBaiipunry po3mipi, 3a3HaueHoMy B JloroBopi exBaiipunry. Ilpuennanasm no
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VYHiBepcasnbHOro norosopy Toprosenp Ha mifactasi cr. 1071 K Ykpainu Ta y BiImoBiIHOCTI 110
3akony Ykpainu «IIpo miaTikHi cucTeMHu Ta iepeKkas KOImTiB B YKpaiHi» nopydae baHky camocCTiitHO
yTpUMAaTH 3a3Hau€Hy CyMy 3 HACTYIHHMX HAJXO/UKEHb HAa KOPUCTh TOpProBis, abo caMOCTiHHO
cnicaru 3 paxyHky Toprosi, 3a3HaueHoro B JloroBopi ekBaiipuHry, abo iHIIuX paxyHkiB Toprosus,
K1 BIIKpUTi a00 OyayTh BiIKpHUTI B MailOyTHhOMY B BaHKy.

6.6.4.2. TlepepaxyBaHHsi cymMH MOBepHeHHs Ha paxyHok [lepxkarens IIK mo omeparisx, ski
Oynu BUMHEHI 1 10 SKUX OyJM BiAmpaBiieHi 3BiTHI JaHi (BUKOHaHO OanaHcyBaHHS POS-TepMinay)
10 23:59 (3a KuiBcbkMM 4acoM) 3BITHOTO JHs, baHK 3d1MCHIOE B CTPOK HE Mi3HIIIEe HACTYITHOTO
0aHKIBCHKOTO JHS 3 JHS MTpOoBeeHHs O0anancyBanHus POS-tepminaiy.

6.6.5. Y pasi, skmio 3a 3anmutoM banky no oneparii Charge-back, mpoBeneniii B TOprosiit TodIl
Toprosus, Toprosens He Haga€e B CTPOK, BKa3aHUi y 1. 6.2.2.13. nanoro YHiBEpcaIbHOTO JOTOBOPY
JIOKYMEHTIB, 110 MiATBEP/KYIOTh MTPAaBOMIPHICTh MPOBEICHHS ONEparlii, a came: MpUMIpHHUKA YeKa,
odopmitenoro BiamosimHo 1m0 I[opsnky po6otu 3 IIK, mo € Hdomatkom NelO VHiBepcaabHOTO
norosopy, 1, skmo [epxkatens IIK, 6ank-emitent IIK a6o MIIC/HIIC, 3rimHo 3 npaBuiamu
BixnoBigHoi MIIC/HIIC, noBoasatk 3000B's3aHHS baHKy mepepaxyBaTtu cyMy orepariii MoKyIKyd Ha
kopucts Jepxkarens [1K, 6anka-emitenta [IK abo MIIC/HIIC, Toprogeus BiamkoaoBye banky cymy
omepanii Charge-back 3a BupaxyBaHHSM cymMH KOMicii 3a MOCIYTH EKBAaHpUHTY y pPO3Mipi,
3a3Ha4ue€HOMY B 3asiBi PO MpHEIHAHHS 10 YHIBEPCAIbLHOTO IOTOBOPY IpH HajaHHI bankom mociyr
€KBaHpPUHTY 10 OMEpaIlisiM 3 KapTKaMH, a TAKOK BUIUTadye baHKy KOMITEHCaIlil0 BUTPAT, TOB'I3aHUX
3 00pobkoro omeparrii Charge-back y po3mipi 500,00 (m’sitcot rpH. 00 Kom.) TpUBEHb 32 KOXKHHIA
BUIIQ/IOK BIUCTABJICHHS TaKoTo tutatexy. [Ipueananusam 1o YHiBepcaabHOTo JoroBopy Toprosens Ha
nigctasi cT. 1071 LK Ykpainu ta y BignoBinHocTi A0 3akony Ykpainu «lIpo mmatikHi cuctemMu Ta
nepekas KomTiB B YKpaiHi» gopydae baHKy camOCTiifHO yTpuMyBaTH 3 HaJXO/HKEHb Ha KOPHCTh
Toprosus, abo Oe3nocepenHbO 3 paxyHKY Toprosus, 3a3HadeHOro B 3asiBi PO NMPHUETHAHHS 0
VYHiBepcallbHOTO J10TOBOpY Mpu HajaHHI bankom mocimyr ExBalipuHry mo omeparisiM 3 KapTKami,
a0o0 1HIMMX paxyHKiB Toprosus, siki BiIKpuTi abo OyQyTh BIIKpUTI B MailOyTHhOMY B BaHKy, cymy
onepariii Charge-back 3a BHpaxyBaHHAM CyMM KOMICIi 3a MOCIyI'M €KBapUHTY Yy po3Mipi,
3a3HayeHoOMY B 3asBi PO NPUEAHAHHS 10 YHIBEpPCAIbHOIO I0TOBOPY IpH HajlaHHI bankoM mocmyr
€KBAaWpHUHTY M0 OmepalisiM 3 KapTKaMHy, 1 cyMy BUTpaT baHky, MoB's3aHux 3 00poOkoro omepariii
Charge-back.

6.6.6. Y TomMy BumanKy, SKio ToproBeub HajgaB BCl JOKYMEHTH, IO MiATBEPAXKYIOTh
MIPaBOMIPHICTh TIPOBEJCHHS Omepailii (eK3eMIUISIp 4eKa) 1 SKIIO, 3TIHO 3 MpaBWJIaMU BiJMOBIIHOI
MIIC/HIIC, Bbank n0BOAWTH NpPaBOMIPHICTh JaHOI omepanii, Micias 3aBepIIEeHHS NpOoLeaypU
ornpotectyBaHHs oneparii Charge-back cyma onepartii mokynku 3a BupaxyBaHHSAM KOMICIT y po3Mipi,
3a3Haue€HOMY B 3asiBl PO MPHUETHAHHS 10 YHIBEPCAIBHOIO I0TOBOPY IpH HajaHHI baHkowm mociyr
eKBalpUHTY IO OmepallisiM 3 KapTKaMH, 3apaxoBYEThCS JI0 HAAXO/KEHb Ha paxyHok Toprosus, abo
Oe3nocepelHbO Ha paxyHOK TOproBis, BKa3aHWW y 3asBl MpPO MPUEAHAHHSA 10 YHIBEPCAIHLHOTO
JIOTOBOpY IpH HaJaHHI baHKOM mociayr eKBalipHHTY MO OomepalisiM 3 KapTKaMH, y BUIAJIKY, SKIIO
paHime BoHa Oyna 3apaxoBaHa Ta CIHCaHa 3 HBOTO B MPOIECI PO3IISY TUTAHHS IIOJO
OIPOTECTYBaHHS OTepallii.

6.6.7. Y pasi, sxmo BracHukoM POS-tepminany € Toproseup, 3a nepenauy OOnagHaHHS
TpeTiMm ocobam, nepemitiernss POS-tepminany (iB) 3a Mexi aipecH MiCIisl BCTAHOBJICHHSI, 3a3HaU€HOT
y 3asiBi Ipo NpUEAHAHHS A0 YHIBEpCaIbHOTO JOTOBOPY U HaJaHHI baHKOM mociayr ekBaiipiHry 1o
orepaisM 3 kKapTkamu, Toproseus criauye mrpad y po3mipi 4000,00 (wotupu tucsyi rpH. 00 ko)
IPUBEHb 32 KOXKEH (DaKT TaKoro MopyuieHHsd. Y pasi, gkio BiracHukoM POS-tepminany € bank, 3a
nepegauy OO6naaHaHHS TpeTiM ocobam, nepemimenHs POS-tepminany (iB) 3a Mexi ajgpecu Mics
BCTAHOBJICHHS, 3a3HAa4Y€HOi Y 3asBl PO MPHUEAHAHHA 10 YHIBEPCAIBHOIO JOTOBOPY IPH HaJaHHI
bankom mociyr ekBalpiHTy MO OmeparisiM 3 KapTKaMH, a TaKoK HOro BTpaTy, KpaaiKKy TPETiMU
ocobamu, po3yKoMIuiekTyBaHHs Toprosenp cradye mrpad y po3mipi Baptocti OOnagHaHHS Ha
naty npuabaHHs baHkoMm 3a KOXHHUI (QakT Takoro mopymeHHs. Y pasi ncyBanHs OOnaaHaHHS,
NPUBECHHS MOro J0 HEHale)KHOro/He pobOouoro craHy, Topromenb criiauye baHky BapTicTb
pemonTy OOnagHaHHS 3TiITHO HAJAHOTO CEPBICHOIO CIIYyk0010, BU3HaUe€HOIO baHKOM, BUCHOBKY Ta

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 81 3 209.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

paxyHky Ha pemoHT OOnanHaHHs a0o mMOBHY BapTicTh HoBoro OOmamHanHs (y pasi, SKIIO
OOGraHaHHS HE MIJIATAE PEMOHTY).

6.6.8. Y pasi, sxmo ymoBamu JloroBopy ekBaiipuHTy mnependayeHo HagaHHS ToproBueM
3Hmkku Kiientam - Jlepxkarensm [1IK AT «AKB «KOHKOP/I», cyma 3HMKKH PO3PaxoBYEThCS BifT
CyMH KOXHOI omepauii, npoBeaenoi 3 Bukopuctanusam I1K. V pasi nananus Toprosuem Kiienty
3HWKKHU, baHk 3/1HCHIOE BIIIITKOYBaHHS CYM OIepalliid y po3Mipi BapTOCTI peaai30BaHUX TOBApIB,
POOIT 1 TOCTYT 32 BUPAXYBAHHIM HAJAHOT 3HIKKH.

6.6.9. Toprosenp komneHcye banky moHeceHi HUM BUTPATH y pe3yJibTaTi HECAHKI[IOHOBAHOTO
nocryny ao OOmagHanas s oOciyroByBanHs [IK Ta 3aifiCHEHHS IIaTexy 3a JIOTIOMOTOIO
(danpmmBoi/ Bkpanenoi/ 3aryonenoi [1K 3 Buau Toproaiis.

PO3LJI VII. BIAKPUTTS TA OBCJIYI'OBYBAHHSA ITOTOYHOI'O PAXYHKY 3
BUITYCKOM KOPITIOPATUBHUX IIJIATIZKHUX KAPTOK
3PYYHA KAPTKA» /«NEO ®OII»

Leuw po3oin pezyntoe 63aemogionocunu, aki euHukaromo mixc Knienmom ma banxom npu
00C1y208Y8AHHI NOMOYHO20 PAXYHKY 3 6UNYCKOM KOPNOPAGMUHUX naamidxchux kapmok «3PYYHA
KAPTKA»/ « NEO @OII»(0ani 6 pamxax pos3oiny VII yvozco Yuieepcanrornoeo dozoeopy — Paxynox
«3PYUHA KAPTKA»/«NEO @OI1».

7.1. s Binkpurtsa Paxynky «3PYUHA KAPTKA» / «NEO @OI1» KnienT a0 YIoBHOBaXeHa
ocoba Kiienta Hagae banky HacTymHi JOKYMEHTH:

- 3asBy Ha BIAKpUTTS Ta obOciyroByBanHs Paxynky «3PYUHA KAPTKA» / «NEO
@Ol (Bianosinuo no Iuctpykuii HBY «IIpo mopsimok BIZKPUTTS 1 3aKpUTTS PaxyHKIB KJII€HTIB
0aHKIB Ta KOPECHOHACHTCHKUX pPaxyHKiB OaHKIB - pe3HIeHTiB 1 HepesuneHtiBy Ne 492 Bix
12.11.2003p. (i3 3MiHaMH Ta JOTIOBHEHHAMH) Y BUTJISA1 OKPEMOT'0 JOKYMEHTa a00 TEKCT 3asBU MOXKE
OyTu 3a3HayeHui y 3asBi/3asBi-aHKETI PO NMPUETHAHHS 10 Y HIBEPCAIBHOIO IOTOBOPY NPHU HAJJaHH1
baHKIBCHKOTO MPOAYKTY/TIOCAYTHM Yy JOBUIBHIM Qopmi, ame 13 30epeKeHHSIM pEKBI3HTIB,
nepeabaueHnx HopMaTuBHUX NokyMeHTax HBY. 3asBa/3asBa-ankera Moske rmogaBatucs 10 banky y
BUTJIAAI  €JIEKTPOHHOIO  JOKYMEHTY  3acobaMu  iHpOpMalilHUX,  TeJeKOMYHIKalliiHuX,
1H(pOopMaLIHHO-TEIEKOMYHIKAIIITHUX CUCTEM;

- mepenik ocib, 1m0 MarTh MHpaBo po3nopsypkatucs Paxynkom KiieHnta (BigmoBigHO 10
Incrpykuii HBY «lIpo mopsnok BiAKpUTTS 1 3aKpUTTS paxyHKIB KIII€HTIB OaHKIB Ta
KOPECHOHJICHTCBKUX PaxyHKIB OaHKIB - pe3uAeHTIB 1 Hepe3uneHTiB» Ne 492 Bix 12.11.2003p. (i3
3MiHAMU Ta JOTIOBHEHHSIMHU );

- JIOKYMEHTH (KOIii TOKYMEHTIB, 3aCBIJJUE€H] B YCTAHOBJIEHOMY MOPAIKY) Ta iH(pOopMallito, sKi
BUMArarloThCsl BIJIOBIHO /0 BHMOT YHUHHOTO 3aKOHOJIABCTBA YKpaiHW, HOPMATHBHHX aKTiB
HarionansHoro 6anky YkpaiHu, BHYTPIIIHIX TOKYMEHTiB baHky;

- 3asBY PO MPHUETHAHHS IO YHIBEPCATBHOTO JOTOBOPY MPH BIAKPUTTI MOTOYHOTO PaxyHKy 3
BUITYCKOM KopropaTuBHUX TaTikHUX KapTok «3PYUHA KAPTKA»  3rigHo 3 1m1a0iioHOM,
HaBezieHUM y Jlogatky Ne8.2 1o maHoro YHiBepcaiabHOr0 A0roBopy abo HajaHHS 3asiBU-aHKETH MPO
npueaHaHHs 10 YHiBepcaiabHoro Ta Ilyomiunoro norosopiB AT «AKb «KOHKOP/]» B Cucremi
«InTepuer-bank « NEOBANK» ans pizuynux ociO-nignpueMiiB (3riHO 3 M1a0JIOHOM HaBEJIEHUM
y Honatky Nel.7 o nanoro YHiBepcaabHOro 10roBopy) it KapTku « NEO @OIy;

Kiient BiamoBimae 3a MOCTOBIpHICT, HamaHOi HUM baHky iHdopmarii Ta JOKyMEHTIB Ta
3000B‘s13y€ThCs HEBIAKIAAHO iHGopMyBaTu baHk y BUNaaKy X 3MiHU 3 HaIaHHSAM HAJIEKHUM YHHOM
oopMIIEHUX JOKYMEHTIB Ha MiATBEP/KCHHSI BITOBITHUX 3MiH.

7.2. bank Bumnyckae Kaptku no Paxynky «3PYUHA KAPTKA» / «NEO ®@OIl» nnsa
HepxareniB mpotsroM 7 (cemMu) poOoOUMX JHIB Mmicis mogaHHs A0 baHky:

- 3agBH-AHKETH Ha BUITYCK KOPIOPATHBHOI IUIATIXHOI KapTku, miamucanoi KiieHTom 3a
(dhopmoro, 3riHO 3 mabsoHoM, HaBeaeHUM Y Jlomatky Ne9 o naHoro YHiBepcaabHOTO I0TOBOPY 200
Ha/aHHS 3asBH-aHKETH IO NpUeaHAaHHS 10 YHiBepcanbHoro Ta [lyoniunoro gorosopiB AT «AKb
«KOHKOP/]» B Cucremi «Iatepaer-bank « NEOBANKY amst ¢pi3udHUX OCI0-TTiITPHEMILIB;
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- 3asBU-aHKETU Ha BUIYCK KOPIIOPAaTUBHOI IiarixHOi kapTku B Cucremi «IHTepHeT-bank
«NEOBANK», 3rigno 3 mrabimonom, HaBeaeHuMm y Jlomatky Ne 9.3 mo manoro YHiBepcaJbHOTO
JIOTOBOPY;

- 3asIBU—aHKETH Ha IEPEBUITYCK KOPIIOPATUBHOI MIaTiKHOI KapTku B Cucremi «IntepHet-bank
«(NEOBANKY, 3rigHo 3 mabioHomM, HaBenaeHuM y Jomatky Ne 9.4 mo maHoro YHiBepcaabHOTO
JIOTOBOPY;

- JIOKYMEHTIB, HaJaHHs SKHX BIJIOBIJHO /0 YMHHOTO 3aKOHOJABCTBA BHUMAraeThbCs IS
3miiicHeHHs ineHTudikaiii Ta Bepudikarii [epxarenis.

7.3. Kaptku i1 [TIH-xoau HamaroThesi/HanpaBsitoThes Jlepikarensim ocoducto.  [IpenacraBHuk
Hepxatenss mae npaBo orpumatu KapTky 3a JoBipeHicTio, o BugaHa Jlepkarenem Ta
MOCBiTYEHA y BCTAHOBJICHOMY 3aKOHOJABCTBOM MOPAIKY. Y Takomy pa3i bank  He  Hece
B1JIMOB1AAILHOCTI 3a  MpOBEIEHHS omepauiid 3 BUKOpUCTaHHAM Takoi Kaptku, BumaHoi
MPEJCTaBHUKY 3a JOBIPEHICTIO.

7.4. Ha 3BopotHOMy Oormi KapTku oxapasy x micis ii orpumanns, [lepkarens Kaptku B
CIEIIJIbHO BiABEACHOMY JUISI IIBOTO MICIIi TIPOCTABIISE 3pa30K CBOTO ITiJIIUCY.

7.5. bank BinkpuBae PayxyHox «3PYUHA KAPTKA» / «NEO ®@OII»BUKIIOUHO B
HaI[IOHAIBHIN BAJOTI.

7.6. ITpu Bigkputti Paxynky «3PYUHA KAPTKA» / «NEO @OII» KnieHT BU3Ha4Ya€e CTaTyc
(Bun) paxynky # Bamoty Paxynky «3PYUHA KAPTKA»/ «NEO ®OIl», npo mo BKa3ye B
3asBi/3asBi-aHKeTI PO BIAKPUTTS MoToyHOro paxyHky. Paxynok «3PYUHA KAPTKA» / « NEO
@OI1» nae moxnuBicTh KiTieHTY 311CHIOBATH 3a UM paxyHKOM OyJb-sIKi pO3paxyHKOBI omepariii
B paMKaX YMHHOTO 3aKOHOJABCTBAa B TOMY YHWCII 3 BUKOPHUCTAHHAM KOPIIOPATUBHOI IJIATIXKHOI
KapTKH, 110 BUITYCKA€ThCcS A0 naHoro Paxynky. Pexwm ¢yskumionyBanus Paxynky «3PYUHA
KAPTKA» / «NEO ®@OII» BU3HAUAETHCSI YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

7.7. KiieHT 00CIyroByeThCs 3a JIIOUMMH Ha MOMEHT HagaHHs mociayr Tapudamu, 110
3a3HayeHi B TapugHOMy makeTi SKUH BKa3yeThs y 3asBi PO MpPUEAHAHHS A0 YHIBEpCaJlbHOTO
JOTOBOPY TPU BIAKPUTTI MOTOYHOro PaxyHKy 3 BHITYCKOM KOPHOPATHBHUX IUIATLKHUX KapTOK
«3PYUHA KAPTKA» abo y 3asBi-aHKeTi Ipo NpUEAHAHHS 1O YHiBepcaabHoro ta IlyGnigHoro
noroopiB AT «AKb «kKOHKOP/I» B Cuctemi «Iutepuer-bank « NEOBANK» mis ¢isuunux ocio-
mignpueMiiB - (3rigHo 3 1mabioHoMm HaBeneHuM y Jlomatky Nel.7 mo maHoro YHiBepcaibHOTO
JIOTOBODY).

7.8. 3a xopuctyBanHs komtamu KiienTa, siki 3HaxoasTbes Ha Paxynky «3PYUHA KAPTKA»
/ «NEO ®@OII» bank HapaxoBye MPOLEHTH B PO3Mipi, 3a3HaU€HOMY B Tapu(pHOMY MaKeTi, SKILO
HapaxyBaHHs MPOLEHTIB nependadeno TapuduHuMm nakerom.

7.9. Omnepaii 3a Paxynkom «3PYUHA KAPTKA» / « NEO ®OIl», siki 301iCHIOIOTECS 0€3
BUKOPHUCTaHHSA KOPIOPATHUBHOI IUIATIXHOI KapTKHU, BUKOHYIOTBCSA y TNOPSAIKY Ta HA yMOBax sKi
Bu3HaueHix y Po3nini Il nanoro YHiBepcanbHOro gorosopy. [IpaBa, 000B’s13ku Ta BIANOBIIaIbHICTb
Cropin npu o6cnyroByBanHi Paxynky «3PYUHA KAPTKA»/ « NEO @OI1» Buznaueniy Pozmini 11
JTAHOTO YHIBEPCATBHOTO JIOTOBOPY.

7.10. IMopsnok minkmoueHHs Paxynky «3PYUHA KAPTKA» / «NEO ®@Ollyno Cucremu
nucTaHiiiaoro obcmyroByBanHs «lHtepHer-bank «icON business» BusHauaetrbest Pozmiiom IV
JaHOTO YHiBepcanbHOro Aorosopy. IlpaBa, 000B’43Ku, BiANOBiJaIbHICTH CTOPIH PH BUKOPUCTAHHI
Cucremn aucrasimiitHoro oociayroByBanHsa «lHTepHeT-bank «icON businessy» Bu3zHaueHi B Po3gim
IV nanoro YHiBepcaibHOTO JOTOBOPY.

7.11. Topsnox migkmodyeHHss Paxynky — «NEO @OIl» B Cucremi «lHtepHer-bank
«NEOBANK» Buznauaetbcss Po3aiom X nanoro YHiBepcaibHOro aorosopy. IIpaBa, 060B’s13kH,
BiamoBiganeHicTh CTOpiH Nipu BUKOpucTaHHl Cucremu «IHTepHeT-bank « NEOBANK)Y BU3HaYeH] B
Poznini X manoro YHiBepcallbHOTO JI0TOBODY.

7.12. Omeparnii 3a Paxyakom «3PYUHA KAPTKA» / « NEO ®@OIl», npu BUKOHAHHI SIKUX
BUKOPHUCTOBYETHCS KOPIOpAaTMBHA IJIaTDKHA KapTKa, 3IMCHIOTBCA Yy TMOPAOKY Ta Ha YMOBax,
BU3Ha4YeHUX y Po3aini V ganoro YHiBepcaabHOTO AOTOBOPY, 3a BUKIIOYEHHMS 1. 5.3.24 Po3ainy V
JTaHOTO YHiBepcallbHOTO JoroBopy. [IpaBa, 000B’s13kM Ta BianoBinaasHicTh CTOPIH MPH MPOBEICHI
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orepauiid 3 BUKOPUCTAaHHSIM KOPIOPATHUBHOI IUIATIKHOI KapTKU BU3HaueHi y Pozmimi V. nmanoro
VYHiBepCcaIbHOTO 10TOBODY.

7.13. Ilopsmox 3minm Tapudis 3a Paxynkom «3PYUHA KAPTKA» / «NEO @OIl»
aHaJIOTIYHUK TopsiAKy 3MiHM TapudiB, 1o BuzHaueHud s TapudiB Ha 0OOCITYroByBaHHS
EJIEKTPOHHUX IIATKHUX 3aco0iB ([1natikHOi KapTKH).

[TponienTn 3a 3anumkamu Ha Paxynky «3PYUHA KAPTKAY / « NEO @OI1» HapaxoBYIOThCS
Ta CIUTAYYIOThCS y TOPSAKY BU3HaueHoMy s Paxynky Posminom V'  nmanoro YHiBepcaabHOTO
JIOTOBOPY.

7.14. Tlopsnok 3akputtsi Paxynky «3PYUHA KAPTKA» / «NEO @OIIl» ananoriyHuii
MOPSIAKY 3aKpUTTs PaxyHKy, mo Bu3HaueHuii Posxpiom V gaHoro YHiBecaabHOTO JOTOBODY.

PO3ALJI VIII. ITIOPAJJOK TA YMOBU HAJJAHHS BAHKOM ITOCJAYT
IHTEPHET - EKBAUPUHTY

L]eti po30in pecynoe 63aemosionocunu mioic bankom ma Topeosyem 3 npogedenHs niamedxcie i
PO3paxyHKie 3a omnepayiamu, ki 30iucHeni uepe3 Caum Topeoseys  mixc Topeosyem ma
Ieporcamenamu 3 euxopucmannam I1K.

8.1. 3araybHi nos0keHHs

8.1.1. B nopsaky Ta Ha yMOBaX, BU3HAUEHUX JAaHUM Y HiBEpCAIIbHUM JI0TOBOpOoM, Toproseisb
3000B’s3yeThest yepes Caiit Toprosig npuitmaru 1o orutatu [1K ThiatixHUX cucTeM, eperiK SKuX
BHU3HaueHU# y 3asiBi Mpo MPUEAHAHHSA 0 YHIBEpCAIBHOIO JIOTOBOPY MpHU HaJlaHHI baHkoM mociyr
Iarepuer- exBaiipunry (Hdomarox Ne 12.1. no mporo VYHiBepcasbHOro 1noroBopy), a Exsaiip
3000B’A3y€ThCS 3a0€3MEYUTH MPOBEICHHS PO3PaXyHKIB 3a ormeparlisiMu, siki 31idcHeH1 yepe3 Caiit
Toprosus mixk Toprosuem Ta epxkatensmu 3 Bukopuctanasm 1K (y pamkax posainy VIII mporo
VYHiBepBaIbHOTO 10rOBOPY, Haii — [locayru).

8.1.2 Hananusa Exsaiipom [lociyr 3aiHCHIOETBCS 3 HOTPUMAHHSAM BHUMOT 3aKOHOJABCTBA
VYkpainu, [IpaBu muaTi>KHUX CUCTEM Ta IHIITUX JOKYMEHTIB/pO3MOPSIKEHb BUAAHHUX [LnaTiHUMH
CHUCTEMaMH, a TAKOK YMOB JIJaHOT'O Y HIBEPCAJILHOTO JI0IOBODY.

8.1.3.  Eksaiip 3a0e3neuye iHpopMmaliiiHy miaATpuMKy TOproBiist 3 MUTaHb BUKOHAHHSI TAHOTO
VYHiBepcanbHOTO 10r0BOpYy Yepe3 Konrtakrt Llentp.

8.2. IlpaBa ta 060B’s13xku CTOpiH

8.2.1. ExBaiip 3000B’A3y€TbCH:

8.2.1.1. 3abe3neunTu 11J101000BE MPOBEAECHHS ABTOpHU3AIlll B pexXUMi peasibHOro yacy (On-
line ABropu3atito) onepauiii 3 Bukopucranasm [1K, mo 3aiiicHiororsbes Jepxarensimu uepe3 Callt
Toprosus.

8.2.1.2. 3piiicHioBaTH mepeka3 TPOLIOBUMX KOIUTIB IO OMepawlisM, IO 3IiHCHIOIThCS
Hepxarensmu 3 BukopuctanHsMm [IK na Caiiti ToproBus 3a BupaxyBaHHSM Kowmicii ExBaiipa,
3aboproBanocti ToproBus mnepen baHkoMm 3a IHIIUMH J0roBOpaMH (SKIIO TepeadaveHo B
3asBi/3miHax A0 3asBH), HAa paxyHOK Toprosis a0o IHIIUI paxyHOK, Ha yMOBaX, 3a3HaYEHUX B y
3asBi/3MmiHax /10 3asBU PO MPUETHAHHA 10 Y HIBEpCATLHOTO IOTOBOPY MpH HaJlaHHI bankom nociyr
[HTepHeT- exBalipuHry, y BajitoTi YKpaiHH Ta B TEpMiH yacy 1110 3a3HadueHuil B Jlogatky Ne 12.1 iporo
VYHiBepcaJIbHOTO JI0TOBOPY, SAKIIO JaTa Mepekasy rpolloBUX KOIITIB MPHUMAgae Ha HepoOoUi JIHI, TO
BIIPOJIOBK HACTYIHOT'O POOOYOro JHS.

8.2.1.3. HanaBatu ToproBiio 10JIEHHO B €IEKTPOHHOMY BUTJISAL 3BIT 3a MPOBEICHUMHU Ta
BIJIIIKO/IOBAaHUMU OIlepalisiMi 3 1HpopMaIiero Npo cyMy omeparnii Ta cyMy komicii ExBaiipa Ha
€JIEKTPOHHY CKPHHBKY Ta JOAATKOBI 3BITH y BIANOBAb Ha 3anuT Topropus 3a HEOOXIHUIN Mepion
(micsb abo KBapTan).

8.2.1.4. V Bunaaxy Ilpununennsi/TumuacoBoro npunuHeHHsa npuiimanHsa [IK uepes3 Cailt
Toprosus nosizomiaTi Toprosus 3 1HsA GaKTHUHOTO IPU3YITHHEHHS.

8.2.1.5. Ilpuiimatu yuyacTh y po3ciigyBaHHI ()akTiB mIaxpaicTBa MpU MPOBEICHHI ornepartii 3
BuxkopuctadHsMm [IK uepes Caiit Toprosus.

8.2.2. Exsaiip mae npaBo:
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8.2.2.1 OrpumyBatu Bix Toprosi, y CTpok, nepeadadyeHuii iuM Y HiBepcaabHUM JOTOBOPOM,
Ta MepeBipsATH iHPOpMaIIiio , HEOOX1IHY B MEXKaX JTaHOTO Y HIBEPCATILHOTO JJOTOBODY.
8.2.2.2. Bumaratu Bin ToproBis NMOBEpHEHHS CyMH KOIITIB, Y CTPOK Mepen0ayeHuid UM
VYHiBepcaJIbHUM JIOTOBOPOM, Y HACTYITHUX BUIA/IKAX:

e cymu, cnucani 3 ExBaiipa 3a posnopsmkeHHsmu MIIC/HIIC ab6o OaHKiB-eMITEHTIB 3a
omepauismu, 3aiiicnenumu Ha Caiiti ToproBus 3 BukopuctanusMm IIK, y Tomy uucimi 3a
oneparisimu Charge-back;

® CyMH, 110 OyJIM IMOBTOPHO 200 IIOMMUJIKOBO 3apaxoBaHi Ha paxyHOK Toprosi;

e cymu 3a HeniiicHuMU omepartisiMu;

® [IOBHI CyMH KPEIUTOBUX 3apaxyBaHb, 110 € Pe3yJbTaTOM OIepaliil 3 MOBEpHEHHs KOLITIB
(KpeauTyBaHHs paXyHKa BJIACHMKA paXyHKY B pe3yJbTaTi HOMUJIKOBUX omepaliil abo onepariiii, mo
BUHUKJIM HE 3 BUHU BIACHUKA PAXyHKY);

e cymu, cnimcani 3 Eksaiipa 3a posnopsypxennsmu MIIC/HIIC, sk mrpadu MIIC/HCII,
HakianeHi Ha ExBalipa mo omepariisiM, 3aiiicHenuM Ha Caiiti ToproBi, miatu Ta KoMicii
MIIC/HIIC 3a cynpoBomkennst Charge-back.

8.2.2.3 CamocTiiiHO yTpUMyBaTH KOIUTH 3T'1JIHO MyHKTY 8.2.2.2. 3 BifmKoayBaHHs Topro.ito
32 IOTOYHUMH OTICPAIIiSIMH.

8.2.2.4. 3a pesynpraramu MoHITOpHHTY ab0 B pa3i MacoBOTO0 OCKap)KCHHS IUIATLKHHUX
omnepauiit Jlepxkarensmu, bankamu-emitenramu Ta/abo MIIC/HIIC:

® HaTpaBUTH TOPTOBIIO MHCEMOBI 3aCTEPEKECHHS 11010 BUSIBIIEHUX TOPYIICHbB;

® TEPMIHOBO TPU3YNUHUTH, OOMEKUTH a00 MOBHICTIO MPHUIIMHUTH TPOBEIEHHS aBTOpHU3aIlil
omnepariiii uepe3 Caiit Toprosiis.

8.2.2.5 IlpoBoautu nepeBipky Caiity Toprosus ta Monitopunr onepamniii 3 1K na Caiiti
ToproBus 3 MeTOK 3IIHCHEHHS KOHTPOJIO 3a JOTPUMaHHAM TOproBUEM IMOJIOKEHb ILHOTO
VYHiBepcanbHOTO J0r0BOpY Ta/a6o npasun MITC/HIIC.

8.2.2.6 Buwmaratu BHeceHHs 3MiH 10 Caifty ToproBis 3 METOIO yCYHEHHS MOPYIIEHb 1IOTO
VYHiBepcanbHOro 1oroopy Ta/ad6o npasusa MIIC/HIIC.

8.2.2.7 BcranoBmtoBatu mimiTH Ha mpoBeneHHs omeparnii 3 IIK na Caiiti ToproBus amns
MOTepePKEHHS TPOBECHHS IIaxpaliCbKUX Olepariiil.

8.2.2.8 PosipBatu [lorosip IHTepHeT-ekBailpuHry Yy BUNAAKy BiIMOBU TOproBus HagaTH
HeoOX1/1H1 JOKyMEHTH Ta iHpopMallito, abo pu HABMUCHOMY HaJIaHH1 HEMIPAaBINBUX B1IOMOCTEH PO
ce0Oe, MOMEPeHbO MOBIAOMHUBIIKM TOProBIs MpO JaTy pO3ipBaHHs, HE Mi3HiIIEe HIX 3a 3 (Tpu)
poOoYMX JTHI.

8.2.2.9 InimiroBatn 3MmiHy TapudiB 3a omepauisMd MO HAJAHHIO MOCIYr 1HTEpHET-
€KBalpUHTY, MOB1IOMUBIIH Mpo 11e Toprosus He mi3Hime Hixk 3a 10 (gecsTh) KalleHJapHuX JHIB 10
natu nodatky Aii HoBux Tapudis. Hosi Tapu¢u BcTynaroTs B cuily micis mignucanHs CTopoHamu
BIIMOBITHUX 3MiH JI0 3asBH MPO MPUETHAHHS 0 Y HIBEPCATBLHOTO JOTOBOPY NP HamaHHI bankom
nociyr [nrepuer-exBaiipunry ([Jomatok Ne 12.2. 10 uporo YHiBepcaiabHOTO JIOTOBOPY).

8.2.2.10 be3 xxoHNX 00MEXEHb Ta MONEPEAHBOI0 Y3TOIXKEHHS HaJlaBaTH 1H(popMalliro wieHaMm
[TnatixHUX cucTeM, B TOMY 4yHcii 3acobamu ceppicy Exchange-Online, npo Oy/b-siki HE3aKOHHI UM
Hey3ropkeHi 3 ExBaiipom nii 3 Bukopuctanasam [IK nns npunvHeHHs 4M 3ano0iraHHs MOKIUBUM
HIaXpaiCbKUM OIeparlisim.

8.2.2.11 Bumaratu po3MillIeHHs] TapaHTIHHOTO [EMO3UTy B pasi 3iilcHEeHHs Toprosiem
BHUCOKOPH3HMKOBOiI (Ha po3cyn ExBaiipa) nisibHOCTI. Kputepii, 3a SKUMM JiSUIbHICTH BU3HAETHCS
BHCOKOPU3HKOBOIO, BU3HAUAIOTHCS Ta 3aCTOCOBYIOThCsl bankom camocTiitHo. Po3mip rapaHTiiiHOrO
JIETIO3UTY Ta TEPMiH HOro po3MilleHHs BU3HauatoThcsi baHkoM.

8.2.2.12 ButpeOyBatu y Toprosus (ocoOu, mpencraBHrKa TOProBIst) TOKYMEHTH 1 BIZIOMOCTI,
HeOOXigHI Ans 37iiicHeHHS imeHTHdikamii Ta/abo Bepudikamii (B TOMY 4YHCIi BCTaHOBJICHHS
imeHTUdIKAIIAHUX TaHUX KIHIEBUX OcHediliapHUX BJIACHUKIB (KOHTPOJEPIB) Ta JOKYMEHTH, IO
MiATBEPKYIOTh HAsBHICTh CTPYKTYpPH BIIACHOCTI TOpProBIist), aHami3y Ta BUSBJICHHS (iHAHCOBHX
omeparliii, mo MiIATaloTh (IHAHCOBOMY MOHITOPHHTY, Ta IHIINI TMepeadavyeHi 3aKOHOJABCTBOM
JOKYMEHTH Ta BiIOMOCTI, siki BUTpeOye BaHk 3 MeTO0 BMKOHAHHS BHMOTI 3aKOHO/ABCTBA, SIKE
peryitoe BiTHOCHMHH y cdepi 3amobiranHs Jjeranmizamii (BIAMHUBAaHHIO) JOXOJIB, OJEpPXKAHUX
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3MOYMHHUM IIUISIXOM, (iHAHCYBaHHIO TEepOpU3My Ta (DiHaHCYBaHHIO PO3MOBCIO/DKEHHS 30poi
MacOBOT'O 3HHIICHHSI.

8.2.2.13 3ynunauTty 37iiicHeHHS TiA03piinoi(ux) ¢iHaHCOBOi (MX) omeparlii (omepariii), sKi
MICTSTh O3HaKH, mnependadeHi crarrero 21 3akony Ykpainu «[Ipo 3amoOiraHHs Ta TPOTHIIO
neranizaunii (BiAMUBaHHIO) JOXOIB, OJIEpP>KaHUX 3TIOYMHHUM LUIAXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta
(hiHAaHCYBaHHIO PO3MOBCIO/UKEHHSI 30poi MacoBOro 3HUIICHHS», Ta/ab0 ¢iHaHCOBI omeparii i3
3apaxyBaHHs UM CIIMCAHHS KOILTIB, 10 BiJOYyBA€THCS B pe3y IbTaTi JiH, sSIKi MICTSTh O3HAKW BUMHEHHS
KPUMIHAJIBHOTO TPABOINOPYIICHHS, BU3HAYeHOro KpuMiHaIbHIM KOJEKCOM Y KpaiHH.

8.2.2.14. BimMoBuTHCS BiJ BCTaHOBIEHHS (IIATPUMAHHS) iJIOBUX BiAHOCHH/BIIMOBUTH
KIIIEHTY Y BIIKPUTTI paxyHKa OOCIIyrOBYBaHHi), y TOMY YHCJl IUISIXOM PO3ipBaHHS IJIOBUX
BITHOCHH, 3aKPUTTS PaxyHKa/BIIMOBUTHUCS BiJ MPOBEACHHS (piHAHCOBOI omeparlii Ha miJcTaBi CT.15
3akony Ykpainu «IIpo 3amobirands Ta mpoTHAIO jerajizamii (BiIMUBAHHIO) I0XO/IIB, OJEPKAHUX
3MOYMHHAM IIUSIXOM, (iHAHCYBaHHIO Tepopu3My Ta (DiHaHCYBaHHIO PO3MOBCIO/DKEHHS 30poi
MacOBOT'O 3HHIICHHSD .

8.2.2.15. BigmoBuTHCS BiJl BCTAaHOBJICHHS (IMIATPUMAHHS) JUIOBUX BiTHOCHUH (y TOMY YHCHI
[UISTXOM PO3ipBaHHA JUIOBHX BiTHOCHH) a0 mpoBeneHHs (iHAHCOBOI omeparii y pa3i HeHagaHHs
KrnienToM HEOOXiTHUX AJI MPOBEACHHS HAJIEKHOI MEPEeBIPKM JOKYMEHTIB Ta BilloMoOcTed abo
BCcTaHOBJICHHS KITiIEHTY HENMPHWIHITHO BUCOKOTO PU3HMKY 32 PE3yJIbTaTaMH OILIHKH YU MEPEOIIHKH
PH3UKY.

8.2.2.16. BinmoBuTHCs Bin npoBeAeHHs GiHAHCOBOI onepalii y pa3i HeHagaHHs KiieHToM 3a
3anmuToM BaHKy MOKyMEHTIB, HaJaHHS/TIEpEBIpKa SAKHX IMepe] 3AiHCHEHHSM (iHaHCOBOI omeparii
BHUMAaraeTbcs YMHHUM 3aKOHO/IaBCTBOM Ta/a00 HopMaTuBHUMHU akTamu HBY.

8.2.2.17. 3amMopo3uTHM axkTUBU, INOB’A3aHI 3 TEPOPU3MOM Ta MHOro (HiHAHCYBaHHSM,
PO3MOBCIOPKEHHSAM 30poi MacoBOro 3HUILEHHS Ta Horo (iHaHCYBaHHSAM Ha MijAcTaBl cTarTi 22
3akony Ykpainu «IIpo 3anoOiranHst Ta mpOoTHAIIO Jieranizamii (BIIMUBAaHHIO) T0XOMIB, OJ€p>KaHUX
3IOYMHHUM IIUISIXOM, (pIHAHCYBaHHIO TEpOpU3My Ta (DIHAaHCYBaHHIO PO3MOBCIO/DKEHHS 30poi
MacoBOI'0 3HUILEHH» 0€3 MOonepeIHbOro MOBIIOMIIEHHS KiieHTa(ocoOu). JleakTuByBaTH TepMiHal
Ta posipBatu [loroBip HagaHHsS mociyr IHTepHeT- ekBailpiHT'y Yy pa3i BICYTHOCTI HpPOBEIEHHS
omepaiiif mo Tepminany (am) mpoTsArom 2 (IBox) abo O1IbIIE MICSIIIB.

8.2.3. Toproseuns 3000B's13y€ThCS:

8.2.3.1. [lorpumyBatucs MOJIOKEHb LILOTO Y HiBepcabHOro aorosopy ta npasui MITC/HIIC.

8.2.3.2 Ilpwuitmaru 1K nuie 3 meToro onatu ToBapis/po06it/mocityr Toprosiis BiIIIOBIHO 10
BHUJY AisUTbHOCT1 TOPToOBIIA, 110 3a3HaYeHUH B 3as1B1 PO MPUETHAHHS 10 Y HIBEPCAIBLHOTO JOTOBOPY
npu HajaHHi bankoM nocnyr IHTepHeT- eKkBalipuHTY.

8.2.3.3 3abe3neunTu HasBHICTH Ha Caiiti Toprosus norotumnis [InaTixaux cucreM, I1K sxkux
npuiiMatoTbcst TOpProBIeM 10 OIUIATH, JIOTOTUMIB MaTLkHUX mporpam «Verified by Visa» Ta
«MasterCard Secure Codey, a Takosx iH(pOopMaIIii mpo:

(a) ToBap/pobOTY/MOCITYTY, 10 peali3yeThCs/BUKOHY€ETHCS/TPONIOHYEThCS TOproBueM;

(0) mopsimox nosepHeHHs Jepxkarento [1K komTiB y Bunaaky nmoBepHeHHs HUM TOBapy abo
BIIMOBH BiJl BUKOHAHHS POOIT/IOCIyT, BapTICTh sIKUX Oyna orutadeHa 3 Bukopuctanusm 1K uepes
Caiit Toprosus;

(B) mopsinox orpumanns Jepxkarensamu [1K Bianosiael Ha npoOaeMHi TUTaHHS Ta JOTIOMOTH Yy
31ilicHeH1 oruiatu ToBapy/podotu/ nociyru Toprosus 3 Bukopuctansm 1K uepes Caiit Toprosus
(HomepH TenedoHiB, aApecH eIEKTPOHHOT MOIITH TOILO);

(r) BapTicTh TOBapY/BUKOHAHHS pOOIT/HaJaHHS MOCIYT y HalllOHAIbHIHN BayltoTI YKpaiHu;

(r’) mOpsIIOK TOCTaBKH TOBAapy/BUKOHAHHS POOIT/HaJaHHS MOCIYT;

(M) micuie3HaxoKeHHsT TOProBIls, HOTO KOHTAaKTHY 1H(OpMaIlito;

(e) momiTuky Hepo3rojomeHHs nanux mnpo epxarenis Ta [1K;

(e) masBHICTH 3axucty naHux [IK mpwu 3mificHeHH1 omeparlii 3 il BUKOPUCTaHHIM B MEpPExKi
InTepuer.
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8.2.3.4 bBe3yMOBHO BHKOHYBAaTH BUMOTH 3aKOHOJABCTBAa YKpaiHH, JAHOTO YHIBEpCaIbHOIO
noroopy, llpaBun mnaThKHMX cHCTEeM, a TakoX BUMoru ExBaiipa, y TOMy 4HUCIi BUMOTH, SKi
IPYHTYIOTBCS Ha JIOKyMEHTaX/pOo3NopsKeHHX, oTpuManux ExBaiipom Bin [InaTi>kHUX cucTeM.

8.2.3.5. BuxopucroByBatu ajis 3aiiicHeHHs yepe3 CailT ToproBiys ornepartiii 3 BAKOPUCTaHHIM
[IK numre TexHONOTiI0 MPOBEACHHS IJIATEXKIB, KA JO3BOJICHA IIUM Y HIBEpCATBHUM JOTOBOPOM, a
TaKoXX crocoOu B3aemomii 3 cuctemamu ExBaiipa, mpoTOKOIM Ta crenudikaiii, mo mornepeaHbo
y3rojpkeHi 3 ExkBaiipom.

8.2.3.6. Mo 3xiiicnenns omepariii 3 BukopuctanusMm [IK gepe3 Caiit Toprosus (a Takox 110
Ha/IaHHS [TOCTYTH/BUKOHHS POOIT/BiANIPaBKY/BiABAaHTAXKEHHS TOBapy), onepKyBatu Ko aBropusarii
BHKJIIOYHO Yepe3 [lnaTixuuii cepep BuzHaueHoi ExBaiipom IIponecuarosoi ycranosu. Toprosenp
HE Mae mpasa 3BepraTtucs 3a Komom aBropu3aniii 10 iHIIMX MJIATHKHUX HEHTPIB Ta JKEepell.

8.2.3.7. He migBumnryBaTu IiHy Ha TOBap/poOOTY/MOCIYTY, SIKIIO OIUlaTa BapTOCTI TaKOro
TOBapPy/poOOTH/TIOCITYTH 3AIHCHIOEThCS Jlepikarenem 0e3roTiBKOBUM NUIIXOoM 3a goromororo I1K, a
HE TOTIBKOIO.

8.2.3.8. 3piiicHroBaTn oneparito 3 BukopuctanasiM 11K Ha moBHY cyMy NOKYIKH/BHUKOHAHHS
poOiT/HaaHHSI TOCIYTH, BKIIFOUATH /10 Hel Bci HeOOX1AH1 MOAATKH, IJIaTeX1, KOMICIi Ta iHIIIe.

8.2.3.9. 36epiraru B TaeMHuuIl iHGOpMariro moa0 TeXHOIOTii MPOBEICHHS IIATeKIB, TaHUX
npo Hepxkarens IIK, manni IIK [epxareniB (Homep IIK, crpok mii IIK, IlpisBuma Ta im’s
Hepxarens, Kog CVV2/CVC2), maponi HepxateniB 1K mns kopucryBanus Caiitom Toprosus
TOIII0, 320€3MEeUNTH 3aXUCT Ta HEPO3ToJIoIIeHHs Takoi iHopmarlii 6e3 3ronu ExBaiipa. 3a0e3neuntu
BUKOpUCTaHHA 1€l iH(opmarnii BuxmouyHo ToproBuem/mparniBHuKaMu TOpropus, SIKUM BOHA
HeoOXiHa JIJIsl BUKOHAHHS CBOiX CIIyO0BUX/MOcagoBuX 00OB‘S3KIB Ta 32 YMOBM HaJaHHS TaKUM
Toprosuem/ npaniBankamu Toprosiis 30008 s13aHb PO 3aXUCT Ta HEPO3TOJIOMICHHS iH(OopMaIii, sika
iM cTana Bizfoma npu oOciyroByBanHi [1K Jlepxkarens.

8.2.3.10. He xomiroBaTtu pexBizutu 1K ta He BHOCcUTH oBHOTO HOMepa 1K 10 0611k0BHX KHUT
Ta/abo 10 eIeKTPOHHUX 0a3 TaHUX, KOMI'FOTepHUX IporpaM Toprosus Towio.

8.2.3.11.3xiiicHioBaTH 30epeXeHHs BCi€i HasBHOI 1H(OpMaIlli/T0KyMEHTIB, MOB'A3aHOI/UX 31
3nificnennmu yepe3 Caitr Toprosus omnepauismu 3 BukopuctanusaMm [IK npotsrom He menme 20
(IBaauATH) KaJIEHJAPHUX MICSIIIB 3 MOMEHTY 3AiiicHeHHs onepaii 3 [1K gepes Caiit Toprosus.

8.2.3.12.KoHTponoBaT HaJIXOJKEHHS IUIATeXIB 1, y pa3l BUSABIEHHA 3a00proBaHOCTI,
HeraifHo npoiHdopmyBaTH npo 1e Expaiipa.

8.2.3.13.IIuceMoBo moBigomisaTH EkBaiipa mpo 3MiHYy CBOE€I MOIITOBOI Ta/ab0 €NeKTPOHHOI
anpecy, OaHKIBCBKMX PpEKBI3UTIB, OpraHizaliiHO-NpaBoBOi (GOPMU UM MICI€3HAXOIKEHHS,
NPUAHATTS PilIEHHS PO NPUIUHEHHS, TOPYIIEHHs CIPaBU Mpo OAHKPYTCTBO, HE Mi3HimIe 5 (11’ ATH)
KaJIeHJapHUX THIB 3 MOMEHTY BBEJIEHHS B Jif0 3a3HaueHHX 3MiH. Jlo matm orpumanHs bankom
BIJIMOBIHOTO TIOBiIOMJIEHHS, OCTaHHI Bifjomi BaHKy moIITOBa, €MEKTPOHHA ajapecH, OaHKIBCBHKI
PEKBI3UTH, OpraHizauiiHo-npaBoBoi ¢Gopma ToproBus 4u oro Micle3HaXOJKEHHS BBaKAIOTHCS
YMHHUMH, Ta BaHK BUKOPHCTOBYE X Mi/l Yac BUKOHAHHS JIaHOTO YHIBEpCAbHOTO JOTOBOPY.

8.2.3.14.1loBepuyTH rpomosi komtu aepxxarento [1K, B pa3i moBepHeHHs TOBapy/HE HaJlaHHS
MOCTYTH/BUKOHAHHS poOiT, BukitouHo Ha Homep [1K, 3 sikoi panime Oyna 3/iiicHeHa oryiaTa 3a JaHui
TOBap/MOCIyry/po0oTy Tolio. 3a00pOHEHO MOBEPTATH T'POIIOBI KOUITH IOTIBKOIO, SIKIIO OIJjiaTa 3a
BIJNOBITHUM TOBap/mociyry/poboty Oyna 3xiiicHeHa 3a pomnomororo [IK. 3a6opoHeHo moBepTatu
rpoiuoBi Koty Ha HoMmep 1K, mo Biapizuserses Big Homepy 1K, 3 sikoi Oyina 3aiiicHeHa BignoBiAHA
orara, 0e3 monepeHbOro y3ro/ukeHHs 3 ExBaiipom.

8.2.3.15.1licns  onepkanHa Bix EkBaiipa NHUCEMOBOro TMOBIJOMJIEHHS NP0 THUMYacOBE
npusynuHenHs npuiiManas [1K uepes Caiit ToproBus onpuiatoAHUTH iH(GOpPMAaIli0 PO TUMYACOBE
npusynuHeHHs npuiiomy [IK msxom po3mimieHHs ii B noctynmHomy miciii Ha Caiti ToproBiis amst
sicHoro cnpuiHATTA lepxkarensmu [1K.

8.2.3.16.He moxaBaTu cBimomo y po3paxyHok a0 ExBaiipa:

® HE3aKOHHI orepaiiii, abo Taki omnepartii, mpo ski Toproseib MOBUHEH OyB 3HATH, 1[0 BOHU €
HE3aKOHHHUMH, 3T1JJHO 3aCTOCOBHOT'0 3aKOHOIaBCTBa abo mpaswi BignosigHoi MIIC/HIIC;

e omiepallii, 3a SKMM HE HaAIWIIUIO TIO3UTUBHOI aBTOPHU3AIlii,
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e orieparlii, siki 0yso ckacoBano [lepikarenem, Ta/abo 3a skumu Jlepxartento He OyJI0 HaTaHO
TOBapH, pOOOTH 200 MOCITYTH.

8.2.3.17. lorpumyBatuchk BuMor ctanaapty Payment Card Industry Data Security Standard
(PCI DSS) ta Texnomnorii 3D Secure (po3MimieHi Ha caiite www.pcisecuritystandards.org).

8.2.3.18.11pu BukopuctanHi cepicy Apple Pay norpuMyBatruch yMOB Ta MpaBwiI (pPO3MIillICHI
Ha caiiti https://developer.apple.com/terms/apple-pay-web) Ta  BHUKOHYBaTH OOMEXKCHHS
BctaHoBlieHHI Apple Pay (po3mimienni Ha caiiti https://developer.apple.com/apple-pay/acceptable-
use-guidelines-for-websites).

8.2.3.19.Buect 3minum no Caiity ToproBmsg 3 METOW YCYHEHHS IMOPYIIEHb IIHOTO
VYHiBepcanbHOTO N0ToBOpY Ta/ado mpasmit MIIC/HIIC npotsrom 3 (TpboX) KaleHAApHUX ITHIB Bij
JaTH OTPUMAaHHsI MOBigoMJIeHHs Bix ExBalipa mpo HEoOXiHICT, BHECEHHS 3MiH.

8.2.3.20.Hanatu nokymeHTH 1 BiomMocCTi, HEOOXimH1 AJs 3AidCHEHHS ifeHTudikamii Ta/abo
Bepudikauii (B TOMy YMCII BCTAaHOBIEHHS iACHTU(]IKAIIHHUX NaHUX KIHIEBUX OeHediliapHUX
BJIACHUKIB (KOHTPOJEpiB) Ta JOKYMEHTH, IO MiATBEP/KYIOTh HasBHICTb CTPYKTYPH BIACHOCTI
ToproBus), anamizy Ta BuUsBIEHHS (IHAHCOBUX oOmepaliil, MO MiAIAralTh (IHAHCOBOMY
MOHITOPHUHTY, Ta iHIII NepeadayeHi 3aKOHOJaBCTBOM JOKYMEHTH Ta BiIOMOCTI, siKi BUTpeOye bank 3
METOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA, SIKE PETYIIIO€ BITHOCUHHU y cepi 3ano0iranHs jgeramizanii
(BIIMUBaHHIO) [IOXOJiB, OJEpPKAHWX 3JIOYMHHUM INUIIXOM, ()iHAHCYBAaHHIO TEpPOpPHU3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOPKEHHS 30p0i MacOBOT'O 3HHUILIEHHSI.

8.2.3.21.Hanatu no banky HaneXHUM YMHOM 3aBipeHi KOIii TOKYMEHTIB Ta/abo0 BiZOMOCTI PO
3MiHy iH(Mopmaiii (3MIHM MiCII€3HAXOMKEHHS, YHECEHHS 3MiH 10 YCTaHOBYHMX JOKYMEHTIB,
3aKiHUEHHsSI CTPOKY (TPUMHMHEHHS) Aii, BTPAaTH YMHHOCTI M BU3HAHHS HEAINCHUMH MOJAHHUX
JOKYMEHTIB Ta iH..), 1110 HaJiaBanacs banky, y ToMy 4mcIi 1040 KiHI[eBuX OeHediiapHuX BIaCHUKIB
(KOHTpOJIEPIB), MPOTATOM AECITH POOOUUX JIHIB 13 THS HACTAHHS MOJI].

8.2.3.22.He BecTu He3aKOHHY isIbHICTB Ta He npuiimMatu [1K a5 onnatu HacTynmHUX TOBapiB,
poOiT, nmociyr: gororpadii, Biieo300paxkeHHsl, MyJIbTH1IIbMHU, CUMYJIALIT (BIATBOPEHHS:), a00 1HINIA
ayJioBi3yanbHa MPOAYKLis, AUTAYa MOpHOrpadis; ToBapis, 10 IPONAryt0Th 300(iJIbHI BITHOCHHH,
HacWJIbCTBO Ta HEHABHUCTb, 30poi, KOMiN OpUTiHAIBHUX MPOJYKTIB, 110 BUKOHAHI CTOPOHHIM
BUPOOHMKOM 0e€3 BiJIMOBITHOI JIIIEH31T BiJl OPUTIHAJIBHOIO BUPOOHMKA, €CKOPT-MOCIYT Ta HMOCIYT
HIIIOTO CEKCYyalTbHOTO XapakTepy, OHJIAHH-TeMOIHTY, HAPKOTHYHHX Ta MICUXOTPOITHUX IPETaparis,
MpoJaX Jep)KaBHUX TOKYMEHTIB abo mocBigueHb ocoOu, omiionuiB (OinapHux, FOREX, ta Ha
KpINTOBAIIOTY), KPUIITOBAIIOTH (KyMiBis, OOMIH) Ta IHIIMX BHUJIB ISUIBHOCTI, sIKI 3a00pOHEHI
YMHHUM 3aKOHOAAaBCTBOM YKpainu Ta npasuinamu MIIC/HIIC.

8.2.3.23.3axumaru iHpopmariito npo aepxarens [1K noTpuMyrounch HACTyMHUX CTaHIAPTIB:

— BCTaHOBJIEHHSI YaCOBOTI'O JIMITY 11 ceaHcy Ha Caiiti Toprosugs;

— HE HaJaBaTU JIOCTyI KOPHCTyBady JO0 CeKpeTHoi iH(popmalii, SKII0 KOPUCTyBay
MOMMUJIMBCS TPU Pa3H Mif yac crpoOu peecTpartii;

— BCTaHOBJICHHsI 3aC001B O€3MeKH /Ui 3aro0iraHHs JoCcTymy A0 mapodi aepxarenis [1K 6e3
aBTOpH3Aallii;

— HaJIaHHS TIOBHOBAXXEHb IS BiTHOBJICHHS TIAPOJIS;

— BHITYCK THMYACOBHX ITapOJiB;

— rapaHTyBaHHs Joctymy g0 iHopmauii agepxarens IIK Tinbku aBTOpU30BaHUM
KOpHCTYBadaM;

— He 30epiratu y CBOIX CHUCTeMax NOBHMHM Homep, TepMiH aii Ta iHm pexBizutu [IK,
HeoOXimHl ans 3ailicHeHHs ominaTu 3a gonomororo [IK, micns 3aBepiieHHS TpoIECcy
aBTopu3alii 3a onepauiero 3 [1K.

8.2.3.24. lorpumyBaruchk mpaBun Ta Bumor MIIC/HIIC miomo: BUKOPHCTaHHS TOPTOBHX
3HaKiB, BiacHUKOM skux € BianmoBimHa MIIC/HIIC, mpuiiomy IIK MIIC/HIIC, ympaBmiaHS
pu3uKamMu, OoOpoOKM ormepariii Ta BUKOPUCTaHHA OyAb-SKMX MPOAYKTIB, MpOrpam Ta CepBiCIB
MIIC/HIIC.
8.2.3.25.be3 nonepeanboro noropxkeHHs i3 bankom ne npuitmaru 11K 1t onmnmat HacTYmHUX
TOBapiB, POOIT, TOCIIYT:
— Jlikapchki 3aco0u Ta 01070T1YHO-aKTUBHI J100aBKH (IHTEPHET-aNTEKU Ta JOBIIKOBI CAUTH
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IHTepHeT-aNTeK);

— MpoAaX TOBapiB, poOIT abo MOCHYr HUIAXOM MPSAMHX TeNe()OHHUX KOHTAKTIB 3
noTeHIiiHUMHE [ToKymsiMu (BUX1AHUI TEIIEMapKETHHT).

— OHJIAMH-Ka3WHO, JIOTepei, MPUoM CTaBOK, Mapi TOILO;

— OHJIaH-MarasuHH i3 NpoAaxy TIOTIOHOBUX BUPOOIB, aJIKOTOJIIO;

— KOMIT'IOTepHI Mepexi Ta iH(opMalliliHi MOCIyrd, BKIOUYatoun (Haiaoo0MiHHI pecypcH,
€JIEKTPOHHI JIOIIKH OTOJIOIIEHb, TOCIYTH XOCTIHTY BEO-CaiiTiB Ta €IEKTPOHHOT MOLITH.

8.2.3.26.3a ymoBu norojpkeHHs i3 bankoM mpomaxy ToBapiB, poOiT, MOCIYT, 3a3HAYEHUX Y
1m.8.2.3.24. nporo YHiBepcaIbHOTO JOTOBOPY, CIUIATHTH baHKy BapTicTh peectparii ToproBus y
BinnmoBigarx MIIC/HIIC, I1K sikux miuaHyeThCst NpUWMaTH J0 CIUIATH.

8.2.3.27.V pasi Bumoru banky, Toproseup y JBOJICHHHI TEpMiH, 3000B'sI3aHUN 3a 3aITUTOM
banky Hanmatu iH(OpMaIil0o CTOCOBHO OOCTaBMH MpOBeACHHS Tiel uu iHmIOl omepamii 3
Bukopuctanusm [1K, Ta Hagatu ycro HasBHY NOKYMEHTAIIlO, L0 MiATBEP/UKY€E (PaKT OTpUMAaHHSA
MIOCJIyTY BJIACHUKOM KapTKH.

8.2.4. Toprosenb Ma€ npaso:

8.2.4.1. Bumararu Bin ExBaiipy 3a0e3neucHHs:

® [11;T01000BOTO TIPOBEJICHHSI ABTOpH3alliil onepaii, 3/iiicHioBannX 3 Bukopucranusm 1K Ha
Caiiti Toprosus;

® CBOEYACHOT0 IIPOBECHHS pO3paxyHKIB 3a omepaliisiMu, siki 3aiiicueni uepe3 Cait Toprosis
Mmix Toproeuem Ta Jlepxkarensmu 3 BukopuctanasaM [IK 3riqHo 10 yMOB 1boro YHiBEpCaIbHOTO
JIOTOBOPY;

® OTPUMAaHHS BHUITMCOK (3BITiB) 3a MpoBeIeHUMH onepariisimu 3 [1K;

® OTpUMaHHs HeOOXIAHUX i 3A1MCHEeHHA onepaliii 3 BukopuctanuaM [IK iHCTpyKTUBHUX Ta
1H(pOopMaLIHHUX MaTepialiB.

8.2.4.2. BiamoButucs Bia 3ailicHenHs yepe3 Caiit Toprosus omnepartii 3 Bukopuctanusam [1K
B HACTYITHUX BHIAJKaX:

e 3akiHueHHs cTpoky il [1K;

e HeMoxnmuBOCTI BUKOHAHHSA ABTOpHU3allii Y 3B 3Ky 3 TEXHIYHUMHU IPUUHNHAMU;

¢ B iHmux BUMaakax 3riJIHO 3aKOHO/IaBCTBA YKpaiHu Ta [IpaBui miaTi>KHUX CUCTEM.

8.3. Po3paxynkmu 3a onepauii, 3ailicHeni 3 Bukopucranusm I1K.

8.3.1. Pospaxynku mix ExBaiipom Ta ToproBuem 3a 3uiiicHeHi yepe3 Caiit Toprosus
omnepailii 3 BukopuctaHHsM [IK mnpoBoasThCS BUKIIOYHO B HalllOHAIbHIM BalioTI YKpaiHu Ha
migcrasi Daiimis.

8.3.2.  Eksailp 3xiiicHioe nepeka3 Ha PaxyHok ToproBus KowTIB B CyMi, SIKa BU3HAYAETHCS
SK PI3HHUI MDXK 3arajbHOI0 CyMOIO ofepauii, 3aiiicHeHux [lepxaremsimu 3 Bukopuctanuam [1K
yepe3 Caiit Toprosisg Ta cymor kowmicii ExBaiipa BiamoBigHO 10 3asBU MpPO NPHETHAHHS [0
VYHiBepcaJIbHOTO JIOrOBOPY IMpH HagaHHI bankoM mocimyr IHTepHeT- eKBallpHUHTY, Pa3oM 3 CyMOIO
Heniticanx/I1laxpaiicekux/KpeautoBux omepariii 3rimno 1. 8.2.1.2. mporo VYHIBEpCaIbHOTO
JOTOBOPY.

8.3.3. Bianosigxo no [IpaBun miuaTiXHUX cUcTeM Ta/abo0 y 3B’SI3Ky 3 BUKOHAHHSM ILIbOTO
VYHiBepcaJIbHOTO JOTOBOPY, 3 TOProBIs MOXKYTh OYTH CTATHYTI KOIITH B CyMax 3/11HCHEHHX , Y TOMY
guci [Ilaxpaticekux onepariit, Hexificnux onepartiii Ta KpenutoBux omnepartii.

3a3HaueHi KOIUTH crnucyroThes IlmaTikHumu cucremamu 3 EkBaiipa Ta moOBUHHI OyTH
BinuikonoBaHi ExBaiipy Toprosuem Ta/abo ctsaryrorbes 3 Toprosus 6esnocepeanbo ExBaiipom Ha
kopucth [epxarenis [TK-kinientiB ExBaiipa (6e3 yuacti [Inatixuux cucrem).

Toprosenp 3000B‘sI3y€ThCsl CIUIATUTH/BIIIIKOAYBAaTH Ha KOpUCTh ExBaiipa cyMH KOILITIB 3a
3a3HaYEHUMHU OTepallisiMi. Y BHUIAIKYy HEIOCTATHOCTI/BIJICYTHOCTI KOINTIB Ha paxyHKy/paxyHKax
JUIST BUKOHAHHS IUIATDKHUX 3000B’s3aHb TOProBIs oOcTaHHIA 3000B’S3aHHI MPOTITOM TPHOX
O0aHKIBCBKMX [HIB 3 MOMEHTY Tpeia sBieHHS EkBailpoM BUMOTH TOMOBHUTH PaxyHOK/PaxXyHKH
CYMOIO, IOCTaTHBOIO JIUIsl BUKOHAHHS TUIATIXHUX 3000B’513aHb 32 UM Y HIBEPCAJILHUM JIOTOBOPOM.

8.3.4. 3 meroro BukoHaHHs ToproBueM CBOiX 3000B’s3aHb nepes ExBaiipoM, BH3HAYECHUX
nyHKTOM 8.3.3. 1poro YHiBepcajabHOIO 10T0BOpY, Toproseib Hajae ExkBaiipy npaBo yrpuMyBaTu Ha
kopucth EkBaiipa TpomioBi KOMTH B po3Mipi Takux 3000B‘si3aHb (200 B cyMax, €KBIBaJCHTHUX iX
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po3Mipy) i3 cyM, IO HajleXaTh 70 MepepaxyBaHHs HA KOPUCTh TOpProBus 3riHO 3 MyHKTOM 8.3.2.
LbOTO YHIBEpCaIbHOIO JIOTOBOPY, @ y BHUMAJKY iX BIACYTHOCTI, a0 HeaocTaTtHOCTi, Toproseub
3000B‘s3aHUI HETaiHO, ayie He mi3Hime S5 (I'sTh) poOOYUX THIB MICIS OTPUMAHHS BiAMOBIIHOI
nucbMoBOi BUMoru ExBaiipa, crutaTut Ha KopucTh ExBaiipa 3a3HadeH1 y IIbOMY ITyHKT1 KOILTH.

3a3HaueHe y bOMY ITyHKTI IpaBo ExBaiipa yTpuMyBaTH Ha CBOIO KOPHCThH I'POIIOBI KOIITH B
po3mipi 3000B°s13aHb Topro.us 13 CyM, 10 HAJIEKATh 0 IlepepaxyBaHHs Ha KOPUCTh Toprous, He €
000B’si3k0oM ExBaiipa Ta He BUKIIIOYA€E HOTO MOXKIIMBOCTI CKOPUCTATUCS 1HIIMMHU CBOIMHU MpPaBaMu 3
METOI0 MoramieHHs 3a0oproBaHocti Toprosus mnepex ExBaiipoM B HOpsAKYy, BH3HAYEHOMY
3aKOHOJIAaBCTBOM YKpaiHu Ta/ab0 UM YHiBepcalbHUM JI0TOBOPOM, 30KpeMa, IIPaBOM Ha JIOTOBipHE
CIMCaHHS KOILITIB 3 paxyHKIB TOproBIs, 3BepHYTH CTSATHEHHS 3a JOrOBOpaMH 3abe3nedeHHs (y pasi
ix HasgBHOCTi) a00 3BEpHYTHCS JO TPETiX 0ci0, sKi 3a0e3MeuyroTh BUKOHAHHS TOpProBlEM CBOIX
3000B‘s13aHb 32 JaHUM Y HIBEPCAJIbHUM JJOTOBOPOM.

8.3.5. Toproseup Hamae ExBaiipy mpaBo 3aiiiCHIOBAaTH JOTOBIPHE CIIMCAHHS 3 PaxyHKIB
Toprosus (y ToMy 4HCIi 3 paXyHKIB HOro BiIOKpEMIJIEHUX CTPYKTYPHHUX MiAPO3LTIB), 30KpemMa, 3
Oyab-KHX paxyHKiB, IO BiaAKpuTi/OyayTs Bigkputi ToproBuem (y TOMy 4YHCIi HOro
BIJIOKPEMJIEHUMHU CTPYKTYpHUMH Mifpo3aiiamu) y ExBaiipa y mMailOyTHROMY Ta PEKBI3UTH SKHX
ExBaiip BH3HAYMTH CaMOCTiiiHO, Oynb-SKMX CyM, HQJEKHHUX JO cIUlaTh ToproBueMm 3a
VYHiBepcaJIbHUM J0TOBOPOM, B TOMY YHCIII 3 METOI0 BHKOHaHHS 3000B’sA3aHb nepen Expaiipom,
BU3HAYCHUX IyHKTOM 8.3.3. 11b0T0 YHIBEpCaIbHOTO JOTOBOPY, CIIATH HA KOPUCTHh EkBaiipa iHIIMX
IJIATeXKIB, TNependayeHuX YHIBEpCaabHUM JOTOBOpOM, [IpaBwiiamMu IUIATIKHUX CHCTEM abo
3aKOHOJAaBCTBOM YKpainu. Take MOroBipHe CriMCaHHS MOXKe 3JiHCHIOBaTHCS EKBalipoM mpoTsroM
CTPOKY Jlii YHIBEpPCaJIbHOI'O IOTOBOPY OY/Ib-sIKY KUIBKICTh Pa3iB 3 1aTH HACTaHHS CTPOKY BUKOHAHHS
BIJIMOBITHOTO T'POIIOBOTO 3000B‘s3aHHS  (BKJIIOYHO) JO IIOBHOTO TIOTAICHHS OyIb-sIKOT
3aboproBanocti Toprosus mnepen Expaiipom. ExBaiip € oTpuMyBaueM KOLITIB MO JOTOBIPHOMY
cnucanHio. CroucaHHS KOWTIB 3 paxyHKiB ToproBusg (y TOMYy 4YHCIlI HOTO BIIOKPEMIIEHHX
CTPYKTYPHHUX IMiJPO3/ALIIB) 3A1HCHIOETHCS HA M1JICTaBl MEMOPIaILHOTO OpAEPY.

8.3.6. Cnucanns [Inarixaumu cucremamu 3 ExBaiipa ko1TiB (y TOMy 4HCII1, 3a ONlepalisiMy,
3nificnennmu yepe3 Caiit Toprosis) miarBepukyeTbesa Daitnamu, ki 3a HEOOXITHOCTI MOXKYTh OyTH
Haganl ExBaiipom Toprosiro. @aitin € HaJIEKHOIO Ta €IAHOIO MIJACTABOIO ISl BIAIIKOYBaHHHS
ExBaiipy Toprosuem ta/abo crirHeHHs 3 ToproBis kowmrTiB, cnucanux 3 Eksaiipa [lnarixauMH
CHCTEMaMH.

8.3.7. Ekgaiip Mae mpaBo yTpUMyBaTH 3 KOIITIB, IO HajeXaTb J0 IepepaxyBaHHS Ha
KopucTh Toprosis, 3riiHO 3 MyHKTOM 8.3.2. 1IbOTO YHIBEPCAIHHOTO JOTOBOPY, ab0 CTIATyBaTH 3
ToproBus iHIIMM YMHOM TIpOLIOBI KOIITH B CyMaxX, MOMMJIKOBO (y TOMY 4YMCIi TOBTOPHO)
3apaxOBaHUX Ha KOPUCTH TOPTOBIIS, TIATEXKIB.

84. Omnnara Iocayr ExBaiipa

8.4.1. 3a Ilocnyru Eksaiipa 3a YHiBepcaibHUM AoroBopoM Toproseusb criauye Exaiipy
KOMICiliHy BHHAropoay (KOMmicito) Big cyMu KOXHOI 3fiiicHeHoi yepe3 Caitt Toprosis omepariii 3
BukopuctansM [1K. Po3mip komiciitHoi BuHaropoau (komicii) ExBaiipa Bu3HayaeTbes B 3asiBl Mpo
MIPUEIHAHHS 10 YHIBEpCAIBbHOTO JOTOBOPY IpH HajaHHI bankom nociyr IHTeper- exBaiipuHry.

8.4.2. Kowmicis crutauyerses Toprosuem mif yac 3aiiicHeHHs ExBalipoM nepekasy KOIITIB Ha
KOpUCTh TOProBId 3riiHO MyHKTY 8.3.2. IIbOro YHiBEpCaIbHOIO JOTOBOPY LUIIXOM CaMOCTIHHOIO
yTpuManHsa EkBaiipom HanexHoi oMy KoMicCii 3 HajeKHUX TOProBIfO I'POIIOBUX CyM ILISXOM
3MeHIIeHHs ExBalipoM KOXKHOi CyMH KOINITIB, IO HAJEXWUTh JI0 NEpepaxyBaHHSI Ha KOPHCTh
Toprosis 3rigHO 3 MyHKTOM 8.3.2. 11OT0 YHIBEPCATBLHOTO JOTOBODY.

8.5. 3araabHi BUMOTH 10 Oe3neKku 31ilicHeHHs onepaunii 3 Bukopucranusam IIK gepe3
Caiit Toprosus. [Ipununenns (tumuyacoBe [Ipununenns) 3aiiiciennust Toprosuem onepauii 3
pukopucranusam IIK gepes Caiit Toprosus.

8.5.1. Ilim wac 3miticnenHs uepe3 Caiit Toprosus omepariii 3 BukopuctanHsM [1K
ToproBeup Mae AOTpUMYBATHCS NpoUEAyp OE3MEeKH, BCTAHOBICHHX JaHUM YHIBEpCAIbHUM
JIOTOBOPOM, @ TaKoXX [IpaBUIamMu MIaTiHUX CUCTEM.

8.5.2. 3apesynbraramu MonitopuHry ExBaiip Mae mpaBo:
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(a) mpwuitaaru pimenHs npo [pununensas (tumyacose [Ipunuuenns) 3ailicneHHst Toprosuem
onepamiii 3 BukopuctanusaMm [IK uepe3 Caiit Toprosus, npo mo Exsaiip moBigomiisie Toprosiis
MUCHbMOBO. Topromenp 3000B’sS3aHUI HETalHO MICHS OTPUMAaHHS BIAMNOBIAHOTO MHCHMOBOTO
MOB1IOMJICHHSI IPUIUHUTH onepailii 3 BukopuctanHsam I1K uepes Caiit Toprosus Ta onpuiroHUTH
Taky iHpopMaIliro nusixoM posmimenHs ii Ha Caiiti Toprosis;

(0) nampaButu TOproBUIO NHUCBMOBI 3aCTEPEKEHHS B HACTYIIHUX BHIIAJKaX, ajue He
00MEXYIOUNCh HUMU:

- sikmo 3xiicHeHi yepe3 Caiit Toprosis oneparii 3 BukopuctanHsm I1K Ha 3aransHy cymy
o6inpmre 2 000,00 (aBox THCSY) TpUBeHb BU3HaHI [lnaTixkuumu cucremamu un baHkom — eMiTeHTOM
[Taxpaiicbkumu;

- AKIIO MPOTATOM 3 (TpHOX) KalieHAapHUX MicsuiB yepe3 CalT ToproBus He 3iHCHIOIOTHCA
omepaiiii 3 Bukopucranusm [1K.

8.5.3. [IlnmarikHa cucrema 3a pe3yiabTaraMd MOHITOpUHTY BignoBimHo 10 IIpaBuin
IUTATDKHUX CUCTEM Ma€ IPaBo yXBAIUTH PILLICHHs PO 3yIIMHEHH HafaHoro Topro.uesi mpasa mioo
npuiiManas yepe3 Caiit Toprosis no oociayrosysanns 1K 1iei [Tnarixuaoi cucremu.

ExBaiip 3rinno 3 [IpaBuiiamMu IiaTiKHHUX CUCTEM 3000B'a3aHMN MOBIAOMUTH Toproeus mpo
npuiinsaTe pimenHs [InarixHoi cucremu.

8.5.4. Ekgaiip mae mpaBo npuiiHATH pimeHHs npo [IpunuHeHHs 3aificHeHHs ToprosieM
omnepauiii 3 Bukopuctanusam [1K gepe3 Caiit ToproBus abo ix tumuacoBe [IpunuHeHHS Ha CTPOK,
Bu3Ha4YeHu# [IpaBunamu miaTiKHUX CUCTEM (2 y BUIAJKY, ependayeHoMy mianyHkTamu 8.5.4.4.,
8.5.4.5. mporo myHkKTy 8.5.4 11bOr0 YHIBEpPCAIBHOTO JOTOBOPY, - HA CTPOK, BU3HadeHU ExBaiipom
CaMoCTiifHO), Ta/ab0 mpunuHuTH HajmaHes [locmyr ToproBuio B HACTYNHHMX BHIIAAKaX, aje He
00MEXYIHOUUCh HUMHU:

8.54.1. ¥V pasi nHenpaBomipHoro abo HemependayeHoro YHIBEpCATbHUM JOTOBOPOM
po3kputTst Toprosuem iHpopmarii, BU3HaYeHO1 MyHKTY 8.2.3.9. nuM YHiBepcaibHOIO JOrOBOpY,
HENPaBOMIPHOTO BUKOPUCTaHHS Takoi iH(opmarii Toprosiem 4u TpeThoro 0co0010;

8.5.4.2. YV Bunanky, SKIIO HE3Ba)XalO4YM Ha MUCHMOBI 3acTepexeHHs EkBaiipa, HampaBiieHi
Toprosuto BiAMOBIIHO A0 MIANYHKTY (0) myHKTy 8.5.2. YHiBepcaiabHOIO JI0TOBOpY, BIIOYBCA
iHIUACHT, TIoB sa3anwui 13 [llaxpaiicbkumu omnepartisimu, 3ailicHennMu yepes Caiit Toprosuisg;

8.5.4.3. fxumo micis NHCHMOBOTO 3acTepekeHHs EkBaiipa, HampaBieHoro Toprosito
BIJMOBITHO 110 MIANYHKTY (6) myHKTY 6.2. 11poro YHiBepcaJabHOro J0roBopy, EkBaiip oTpuman
nonepemkenns [Inatixuoi cuctemu (y Burisal daitry abo naucTa) cTocoBHO omepaiiii Toprosis 3
npuiimanHss [IK 1o onnaru yepes Caiit Toprosugs;

8.5.4.4. YV Bunaaxky mopyuieHHss Toprosuem BUMOT NyHKTY 8.3.3. 1mboro YHiIBepCaabHOTO
JOTOBOPY;

8.5.4.5. V Bunajaky cucTeMaTHYHOIO MpOBeACHHS ToprosieM oneparii, siki MICTATh O3HAKU
TaKuX, 110 MiUIAraroTb @1HaHCOBOMY MOHITOPHHTY;

8.5.4.6. B inmmx Bunajakax, BCTaHOBJIeHUX [IpaBunamu miaTi>KHUX CUCTEM Ta/ab0 yMOBaMU
VYHiBepcaJIbHOTO JIOTOBOPY, Y TOMY YHMCII 3a pileHHsAM [1naTi>kHoi cucTeMH BiANOBIAHO 10 MyHKTY
8.5.3. mporo YHiBepcaabHOTO JOTOBODY.

8.6. 3BiTHicTH Ta iHGoOpMyBaHHSs

8.6.1. [IlIporsrom 10 (;mecsiTu) KaJleHAAPHUX JAHIB 3 MOMEHTY MPHUEAHAHHA 10
VYHiBepcalbHOTO J10rOBOpy, Toproeub Mae HajnaTh ExBaiipy odimiiiHuii 1uct 3 mnepenikoM
ynoBHOBakeHUX oci0 ToproBus Ta 3pa3ku iX MIANUCIB, fAKi, OKPIM MiJNUCaHTa 3asBU IPO
NpUEAHAHHS 710 YHIBEpCaIbHOTO JOroBOpYy Npu HajaaHHi bankom mociyr IHTepHeT- ekBailpuHry,
TaKOX MalOTh NMPABO Ha MiAMUCAHHS Bl iMeH1 TOProBIls JUCTIB, MOBIIOMIIEHB, 1HIIOI JOKYMEHTAIT1.

8.6.2. IIpoTrsroM BCchOro CTPOKY il YHiBepcalbHOro J0roBopy Toproseis 3000Bs3aHHMA
OHOBJIIOBATH 1H(OPMAIlII0O TIPO CBOE MICIIE3HAXO/DKEHHS, BUIU MISUIBHOCTI, CKJIaJ KEPIBHUKIB,
HOMEpH Ta 1HII1 PEKBI3UTH OaHKIBCHKUX PaXyHKIB, EJIEKTPOHHY aJIpecy, TOIIO HUITXOM HapaBICHHS
Toprosuiem ExBaiipy peKOMEHI0BaHOTO JINCTA 3 TTIOBITOMJICHHSIM MPO BPYUYEHHS HE Mmi3Hime 5 (1’ ITh
) IIHIB MicTsl 3MiHU BiMOBIIHO1 iHGOpMAITii.
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8.6.3. Toprosemnp 3000B’s3yeTbcss MUCbMOBO iH(opMyBatu EkxBaiipa mpo 3MiHy ckiamy
YIIOBHOBYKEHUX OCI0 Ta 3pa3Ku iX MiAMKCIB IPOTAroM 3(TphOX) KaJeHIAPHUX JHIB 3 1aTH HACTaHHS
BIMOBIAHAX 3MIH.

8.6.4. Toprogenp 3000B’s13yeThest OBioMIIATH EkBaiipa mpo 3MiHYy IOJaTKOBOTO CTAaTyCy
He mi3Hime 10 (mecsaTu) poOoUMX MHIB 3 JaTHW HACTAHHS BIAIOBIIHUX 3MiH 3 HaJaHHSIM HAJCKHUM
YUHOM 3aCB1TYEHUX KOIIH BiJIITOBIIHUX JOKYMEHTIB.

8.6.5. Toproeeup 3000B’s3aHuii mpoTsAroM 5 (W’sitm) poOOYMX JHIB 3 MOMEHTY
npen’siBineHHss ExBalipom Bumoru, Hagatu ExBaiipy iH(opmariito Ta TOKYMEHTH MO0 OIeparlii,
snificnennx yepe3 Caiit Toprosust 3 BukopuctanusM IIK, a TakoX BHMKOHYBAaTH iHIII BHUMOTHU
ExBaiipa, sKi CTOCYIOThCSI BUKOHaHHS TOProBLEeM YMOB IIbOIO YHIBEPCAIBLHOTO JOTOBOPY, Y TOMY
gucii BuMoru [lnari>kHux cucrem.

8.6.6. Exgaiip nampasisie Toprosiro iHdopmarito npo 3aiiicHeHi dyepe3 Cait Toproist
ormepauii 3 BukopuctanusaMm I[IK Ha enekTpoHHY anpecy, 3a3HadueHy ToproBuem y 3asBi Impo
MpUETHAHHS 10 YHIBEpCAIILHOTO JI0rOBOpPY MpHu HajnaHHI bankom mociyr [HTepHeT- ekBalpHUHTY B
rpadi «KoHTakTHI HaHi», 32 Iepioj MicsIb, a00 KBapTaJl.

8.6.7.  Croponu 3000B’S3yIOThCSI TEPMIHOBO 1H(OPMYBAaTH OAHA OJHY Ta MPABOOXOPOHHI
OpraHu mpo BCi 0OCTaBUHM, SKI MOYKHA PO3TIISAATH SK MPOTUIPABHY AISUIBHICTD MPH 3/1HCHEHH]
yepes Caiit Toprous onepairiii 3 Bukopuctanuam [1K.

8.6.8. Jlns nanexHoi ineHTH}iKaIi] Cy0'€KTiB MOMIIKOBUX , HEHAJIC)KHUX Ta MIaXpalChKUX
MepeKas3iB Ta BXKHUTTS 3aXOiB IMOJ0 3amoOiraHHs abo NPUIIMHEHHS LHMX mepekasiB Exsaiip
3000B's13aHUI MOBIIOMIIATH IHIIMX y4acHUKIB IlmaTikHOi cHMCTEMH Npo TepeKa3u Ta CyO’ €KTiB
3a3HaueHUX mepekasziB (y Tomy uwuciai npo ToproBusg y pasi 3AiliCHEHHS HUM TOMMIKOBHUX,
HEHAJIS)KHUX Ta MIaXpaiChbKUX TIepeKas3iB), a TAaKOX MPO yXBaJeHi 3TiJHO MyHKTIB 8.5.2. — 8.5.4.
BOTO YHIBEPCAJILHOIO JIOTOBOPY, pilleHHs. 3 wLi€l0 Meroro, ExBailp Mae mpaBo mnepenaBaTu
iH(}opMaIlio, IO CTOCYEThCS IHOTO YHIBEPCAIBHOIO JOTOBOpY Ta TOproBis [0 €IHMHOL
MixkOaHKIBCbKOT iHQOpMariiiHoi cucremu Exchange-Online.

8.7. 3ale3nevyeHHs1 KOH(pigeHiHOCTI

8.7.1. Indopmanuis, otpumana opasiero 13 CropiH mono iHmoi CTopoHM B XOIi
MepeIOTOBIPHUX BIJHOCUH MO MpHEIHAHHIO TOProBls 0 IHOr0 YHIBEPCAIBLHOTO JI0TOBOPY Ta B
XOJIl BUKOHAHHS YMOB IIbOTO YHIBEpCAIBHOIO JOTOBOPY (BKIIOYarOuM iH(GOpMAIli0 PO YMOBU
YKJIAJIEHUX JOTOBOPIB Ta BUKOHAHHS 3000B’si3aHb 32 HUMH), CTAHOBUTH COOOI0 KOH(IACHIINHY
iHpopMallilo Ta KOMEpLIHHY TaEMHHIIO, KpiM 1H(opMarii, mo Moxe OyTH OTpHUMaHa OyIb-SIKOIO
0c000¥0 3 3araTbHOIOCTYITHHX JIKEPEl.

Croponu, He OOMEXYIOUHCh CTPOKOM, 3000B’si3aHI 3a0€3MEYUTH HEYyXWIbHE TOTPUMaHHS
BCTAaHOBJICHOTO YHWHHUM 3aKOHOJABCTBOM YKpaiHU Ta YHIBEPCAJBHUM JIOTOBOPOM DPEXUMY
KOH(}iAeHIIITHOI iHpopMallii Ta KOMEPLIHHOI TaEMHULI (BKJIIOYAIOUYM B3a€MHI 3000B’s13aHHS 110]10
30epekeHHsT Ta HE PO3KPUTTA BIANOBIAHOI 1HGoOpMalii TpeTiM ocol0aM), KpiM BHUIAJKIB,
nepenbauenux 8.7.3. 1poro YHiBepcaJbHOIO JOTOBOPY.

8.7.2. Indopwmaris mono Hdepxarens [1K Ta 3niiicHeH1 HUM omepariii, sika cTajia BiJOMOIO Y
Ipolieci BUKOHAHHA I[bOT0 Y HIBepCaIbHOTO JOTOBOPY, CTAHOBUTH OAHKIBCHKY TAEMHHUIIIO.

Toprosenp npuiimae Ha cebe 3000B‘A3aHHS JOTPUMYBATHUCH IIPABOBOTO PEXXUMY 30€epiraHHs Ta
HEpPO3TOJIOIIEHHS! OaHKIBCbKOI TA€MHUII, 10 BHM3HAYEHMH 3aKOHOJABCTBOM YKpaiHM Ta IUM
VYHiBepcalbHUM JOTOBOPOM.

8.7.3. Toproseus Hagae ExBaiipy 0e3BiIkInMuHy Ta 6€3yMOBHY 3rojy, a ExBaiip BinOBiIHO
10 YHIBEpCaJIbHOTO JIOTOBOPY HAO0yBa€e MpaBo Po3KpUTH (TiepeaaT) iHpopMalliro 3a Y HiBepCaTbHUM
JIOTOBOPOM:

8.7.3.1. mpuBatHUM oco0aM Ta oprasizamisM sl 3a0e3leUeHHs BUKOHAHHS HHUMH CBOIX
¢byHkiidn abo HamaHHs nochayr ExBaiipy BIONOBIAHO A0 YKIAQACHHX MK TakKUMH OcobaMu
(opranizamisimu) Ta ExBalipom Q0TOBOpIB Mmija iX 3yCTpidHI 3000B’SI3aHHS MPO HEPO3TOJIOMICHHS
iHpopMmarii;

8.7.3.2. opranam, sKi BIANOBIAHO [0 3aKOHOJABCTBA YKpaiHMW 3HIMCHIOIOTH IEPEBIPKY
nisimeHOCTI ExBaiipa;

8.7.3.3. IlnaTi>kHUM cUCTeMaM 3TiHO iX 3amuTy;
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8.7.3.4. B iHmIMX BUMagKax, INependaueHUX 3aKOHOJABCTBOM Ta YMOBAMHU YKIIQJCHUX 3
ExBaiipom 10roBopiB Ta IbOr0 YHIBEPCAIBLHOTO JI0TOBOPY.

8.7.4. Toproseup Hamae ExBaiipy mpaBo 0€3 OTpHMaHHS J0JAaTKOBOI MHCHMOBOI 3r0JU
3BEPTATHCS 3 METOIO OTpUMaHHs iH(popMarliii mpo Toprosiis Ta iioro hiHAHCOBHI CTaH J0 TPETiX 0cCiO.
ExBaiip 3000B’s13y€ThCsl BUKOPUCTOBYBATU OTpPUMaHy iH(OpMAIlIO JIMIIE 3 METOI 3aXHCTy Ta
peanizaiii npaB ExBaiipa 3a YHiIBEpCaJIbHUM JIOTOBOPOM.

8.7.5. Ilpu orpumanni ToproBiem nepcoHaNbHUX HaHUX, Toprosemnp mpuiiMae Ha cebe
3000B‘sI3aHHS BXKMTH BCIX HEOOXITHUX 3aXOIB IIOA0 3a0e3MedYeHHs BUKOHAHHS BHUMOT 3aKOHY
Vkpainu «IIpo 3aXucT nepCOHATbHUX JAHUX.

Toprosenp 3000B‘s3y€ThCsl 31HCHIOBATH OOpPOOKY MEPCOHATBHUX TaHUX 3 JOTPUMAHHIM
BUMOT 3aKOHOJABCTBa YKpaiHU y cdepi 3aXUCTy MEPCOHATBHUX JaHUX Ta BHKIIOYHO 3 METOIO
peanizaiii cBOiX mpaB sik TOproBis, SKIIO 1HIIE He Oy/1e BU3HAYEHO 3T0JI0K0 BiJIMOBITHUX Cy0‘€KTIB
MEPCOHATBHUX JTAHHX.

8.8. 3acBinuenHs Ta rapaunrii ToproBus

8.8.1. Toprosemup 3acBiluy€e Ta rapaHTye, mO:

8.8.1.1. Topromenps € OPUAUYHOI 0C000I0 ab0 (Pi3MUHOIO 0CO000I0 - MIANPUEMIIEM, IO
HAJIC)KHUM YMHOM 3apeECTPOBaHA Ta 3/A1MCHIOE JISUTBHICTD BiJIOBITHO 10 YAHHOTO 3aKOHOJABCTBA
VYkpainu.

8.8.1.2. Toprosens (mpencraBHuk ToproBus) Mae Bci HEOOXiHI TOBHOBKEHHS JUIS
yKJIa/IeHHS Ta BUKOHAHHS Y HIBEPCAIILHOTO JIOTOBOPY 3T1THO PEECTPAIiHUI/YCTAHOBUMX JOKYMEHTIB
ToproBus Ta/abo BiA akiioHEpiB/y4yaCHHKIB/3aCHOBHUKIB/BIACHUKIB/CIIBBIACHUKIB TOpro.is;
yKJIaIeHHS Ta BHKOHAaHHA TOproBleM IOTO YHIBEPCAIBHOTO JOTOBOPY HE CYyNEpe4HTh
MOJIOKEHHSIM YMHHOTO 3aKOHOAABCTBA YKpAiHU, pPEECTPalliiHUM/yCTAHOBYMM JIOKYMEHTaM
ToproBus, iHIIMM BHYTPILIHIM JOKyMeHTaM TOproBus, a TakoX HE CYNEpeUYHUTh MOJOXKEHHSIM
JIOTOBOPIB, YKJIaJeHNX TOProBieM 3 1HIIMMH 0co0aMu, a00 TMOJOKEHHSM 1HIITUX MPAaBOYUHIB, IS
SKHUX MOLIMPIOEThCS Ha TOProBIs.

8.8.1.3. CranoM Ha naTy mpHeIHaHHS A0 I1bOr0 YHIBEpPCAJIBLHOTO J0roBOpy Toproseis
(pizmuna ocoba - miANpUEMENb) HE  NPUHHAB  pINIEHHA  MPO IIPUNVHEHHS,
aKL10HEpH/y4aCHUKH/3aCHOBHUKH/BIACHUKHU/CIIBBIACHUKU TOpropiusi ab0 yHNOBHOBAKEHUI HUMHU
OpraH He MPHUIHSAB PIIIeHHs 00 TPUMUHEHHS IOPUINYHOI 0ocobu Toprosis (IUISIXOM JiKBiallii,
3TUTTS, TPUETHAHHS, MOIUTY a00 MepeTBOPEHH:), m00 TOPToBI HE MOPYIICHE MPOBAIKEHHS Y
crpaBi Ipo GAHKPYTCTBO, HE MOCTAHOBJICHE CY/10BE PIlLICHHS a00 PIIIeHHs 1HIIOI0 KOMIIETEHTHOTO
Jep>KaBHOTO OpraHy IpO TNPHUIMHHEHHS TOPTOBI, NMPO MPH3HAYEHHS apOITPaKHOTO KEPYHOUYOoro
Ta/abo NiKBiAaTOPA, TIKBIAAIHOT KOMICIi Ta IHIIIMX aHAJOTI1YHHUX OCi0, 1110 0OMEXYIOTh/CKaCOBYIOTh
MTOBHOBa)KEHHS OpraHiB YIIpaBJIiHHS TOpProBIis, TOLIO.

8.8.1.4. [dismpHicTs ToproBus (IisTpHICTE HOTO MPEACTaBHUKIB Ta TOCAIOBHX 0cCi0)
BI/IMOBi/Ia€ BUMOTAM 3aKOHOJIaBCTBa YKpainu; Topromers mMae HEOOXigHI T03BOJU (JTIEH31T) AJIs
3MIHCHEHHS AISUTHOCTI 32 IIUM PO3JLTOM YHIBEpPCAILHOTO JI0TOBODY.

8.8.1.5. Ilpu mepenaui Toprosuem ExBaiipy nepcoHaabHUX AaHUX MPO (PI3UYHHUX OCIO, 1110
MICTATbCA B 1IbOMY YHIBEpCAJIbHOMY JOTOBOpI Ta B IHIIMX JOKYMEHTaX, ski HajaHi Toprosuem
Exgaiipy, Oynu noTpuMaHi BHMOTH CIEHIAJIbHOTO 3aKOHOJABCTBA YKpaiHU y cdepl 3axucry
MEPCOHAJBHUX JIaHUX, B TOMY YHCJIl B YACTHHI OTPUMAaHHS 3r0J1 Ha 00pOOKY MEPCOHATBHUX JTaHUX
ToproBus (¢pizuyHa ocoba - miANpUEMEIb), WICHIB OpraHiB YIPaBJIiHHS, YYaCHHKIB, aKL[1OHEpPIB,
BJIACHUKIB ICTOTHOI y4acTi, KOHTPAreHTiB Ta KOHTposepiB TOpProsiy, a TAKOX YICHIB iX POAMH, iX
KEpIBHUKIB Ta HaliMaHUX MpaIliBHUKIB, TOI[O. TOproBeib 30008’ I3aHUI CAMOCTIMHO MOBITOMIISITH
TakuxX ¢i3n4HUX oci0 mpo mepenauy ExBaiipy iX mepcoHaJbHHX JaHHMX, Y TOMY YHCII PO METY
nepenavi, ckiajg Ta 3MmicT mnepeaaHux EkBaiipy mHepcoOHaNbHUX JaHUX, a TAaKOXK MPO MOPSIOK
peaizanii npaB, BU3HAYCHUX 3aKOHOM YKpainu «IIpo 3axucT nepcoHaNbHUX JaHUX.

VY Bumanky mopymeHHs ado BUSBIECHHS HEIOCTOBIPHOCTI 1ii€i rapanTii, ToproBenpr moBUHEH
BimmkoayBaTu ExBaiipy B moBHOMY 00cs31 Oy/1b-sIKi BUKJIMKAHI ITUM 30UTKH Ta IIKOAY.

8.8.2. Toproseup 3acBiTuye Ta rapaHTye, 110 3/1aTeH 3a0€3MeYUTH JOTPUMAHHS BUMOT 1010
3aXHCTY Ta MOPSAKY 0OpOOKH MEPCOHATILHUX JaHHUX BIIMOBIIHO 10 3akoHy Ykpainu «IIpo 3axuct
NEPCOHATBHUX JaHMX», a TaKOXK 3a0e3nmeunTH 30epiraHHs Ta HEpPO3TOJIOMIEHHS OaHKiBCHKOI
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TAaEMHUII, K 11e nepeadadeHo 3akoHoM Ykpainu «IIpo 6aHkH 1 GaHKIBCHKY JiSUTBHICTB» Ta IHIIMMU
HOPMAaTHBHO-IIPABOBUM aKTaMU Y KpaiHu.

8.8.3. Toproseub 3000B’S3y€ThCS MIATPUMYBATH MIMCHICTh 3a3HAYCHWX Yy Il cTaTTi
VYHiBEpCcaIbHOTO JOTOBOPY 3aCBIAYEHb 1 TapaHTIH MPOTATOM BCHOTO CTPOKY il YHIBEpPCAIBHOTO
JIOTOBOPY, @ B pa3i 3MiHM OOCTaBUH, IO BIUIMBAIOTh HA 3MICT BiIIOBIHUX 3aCBiA4€Hb 1 rapaHTil,
HeraiiHo iH¢popMyBaTu Tpo Iie ExBaiipa Ta BXXKHUTH BCIX HEOOXITHUX 3aXOMIB JJIs NPHUBEACHHS iX
3MICTY J10 IEPBICHUX HaMipiB, SkuMU CTOPOHU KePYBaIKCh ITPH BU3HAYCHHI B1AMTOBITHUX 3aCB1TYECHb
1 TapaHTIi.

8.9. BignosinaabHicts CTOpiH

8.9.1. YV pa3i HeBUKOHaHHS a00 HEHAJIEKHOTO BUKOHAHHS 3000B’s13aHb, BCTAHOBJICHUX LM
VYHiBepcasibHUM J0roBOopoM, CTOPOHU HECYTh BiAMOBIIATBHICTD 3T1IHO 3aKOHOAABCTBA YKpaiHH Ta
II0JIO’KEHb Y HIBEPCAIBHOTO JIOTOBOPY.

8.9.2. 3a BuMHEHHS MOPYIICHb, SIKi MOJATAIOTH y BUKOPUCTAHHI MOCIYT iHTEpPHET-
ekBalipunry baHky, /Ui 3ailicHeHHs BUIIB JiSUIBHOCTI, 3a00pOHEHMX YMHHHMM 3aKOHOJABCTBOM
VYkpainu ta/a6o npasmwiamu MIIC/HIIC, Ta /abo BHY TpilIHIMH HOpPMaTHBHUMU JOKYMEHTaMH baHKy,
Ta/abo JloroBopom, B TOMY YHCII1 , alieé HE BUKIIOYHO, 3 METOO OIJIaTH TOBapiB (PoOiT, MOCTYT), IO
SBIISTIOTHCSL 3a00POHEHMMH YMHHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo mpaswmiamu MIIC/HIIC,
Ta/abo0 BHYTpIIIHIMU HOPMAaTHUBHUMH JTOKyMeHTamMu banky, Ta/abo JloroBopom, Toprosems Hece
HACTYIHY BiAMOBiAaIbHICTB:

8.9.2.1 Po3noBCIO/KEHHs/pEeKIaMyBaHHs/HaJaHHd ~ [IOCIYr  OHJIAliH-Ka3suHO,  JIOTepei,
MPUOMY CTaBOK, Tapi, iIHTEPHET-aNTEK Ta IOBIIKOBUX CAHTIB IHTEPHET-ANTEK, OHJIAH-Mara3uHiB 3
MPOJaXy TIOTIOHOBHX BHPOOiB, (hailI0O0OMIHHUX PECYpPCiB, JOILIOK OTOJOIIeHb, OCTYT XOCTUHTY
Be0-CalTiB Ta €JIEKTPOHHOI MOIITH, pealtizallii KOHTEHTY JUIi fopociux — Toproseus crauye banky
3a KO)KHE TOPYIICHHs JOTOBIpHY IITpadHy CAHKIIIO y HAaI[lOHANbHINA BaloTi YKpaiHW — IPUBHI Yy
po3Mipi, kUil Ha naTy BusABIeHHS bankoM ¢akty nopymenHs € ekiBaieHToM 10 000,00 (necstu
tucsa 00 nentiB) nonapis CLIA 3rigHo nanux ogimiitHoro Kypcy HamionanesHoro 6anky Ykpainu;

8.9.2.2 Po3snoscromkeHHs/pexnaMmyBanHsa/HaganHs nociayr FOREX  omnmioHiB, OiHapHUX
OTLIOHIB Ta OMI[IOHIB 3 KPUIITO-BAJIOTOIO, OMNEpaLlii 3 KPUITO-BATIOTOO (KYMIBIIs, MPOJaxK, 0OMIH
Tomo), - Toproseup cradye baHKy 3a KOXHE NOpYIIEHHS JOTOBIPHY IUTpaHy CaHKIIIO Y
HaIl[lOHANBHINA BadiOTI YKpaiHW - TPHUBHI y po3Mipi, KM Ha naTy BHsBIEHHS bankom ¢axty
nopyueHHs € ekBiBasieHToM 20 000,00 (nBanusts tucsy 00 nenti) mponapiB CIHIA 3rimHO maHux
o(iniiiHoro kypcy HarionansHoro 6anky Ykpainu;

8.9.2.3 TIlpomax/mpono3unii IMoA0 NpoAaxy ToBapiB ad0 MOCIyr 3 MOPYLIEHHSM IpaB
IHTENeKTyalbHOI BJIACHOCTI, KOHTpa(aKTHHUX TOBApiB, PO3MOBCIOIKEHHS/TIOMNPEHHS/IPOAAKY
Bijieo-/(hoTOMaTepiaiB, IO MPONAryrTh/300paXylOTh HACHWJIBCTBO 1 >KOPCTOKICTh, PAacoBY,
HAI[lOHAIBbHY YM pEJirifiHy HeTepnuMICTh Ta JUCKPUMIHAIUIO, >XOPCTOKE TIOBO/KEHHS 3
JIIOIBMU/TBApUHAMU , 300(UTi10, TOpHOTpadit0; HalaHHs/ MPOMO3UIlli eCKOPT Mocayr Ta web-cam;
PO3MAaTIOBaHH HalllOHAJIBLHOI, pACOBOI UM peiriiiHOT BOpOKHEU1 Ta HEHaBUCTI — TOproBelb Criauye
baHky 3a KoKHE MOpYIIEHHS JOTOBIpHY IITpadHy CaHKIIO y HalllOHAJIBHIA BallOTI YKpaiHU —
T'PUBHI y pO3Mipi, KU Ha JaTy BUsABIEHHS bankom ¢akTy nopymienHs € eksiBaseHTom 30 000,00
(tpuausaTs Tucay 00 nentis) gonapis CLIA 3rigHo ganux odimiitHoro kypcy HamionansHoro 0anky
VYkpainy;

8.9.2.4 Tlponmax/mpomno3unii 10/10 MPOJAXyY HapKOTHUYHUX/XIMIYHUX
MpemnapaTiB/mpeKypcopiB, 30poi, BUOYXOBUX PEUOBHH, OOEMPUIIACIB Ta 3allaCHUX YAaCTHUH JI0 HUX,
JIOKYMEHTIB, NEPCOHAIbHUX JaHUX, Ta IHIIUX 3a00pOHEHUX YHHHHMM 3aKOHOJABCTBOM Ta/abo
npasuigamu  MIIC/HIIC ToBapiB/mociyr/indopmariii Ta/abo BUMHEHHS 3a00pOHEHUX [iil, He
3raganux B1.8.9.2.1-8.9.2.4, - Toprosenp crutauye banky 3a KO>KHE MOPYIICHHS JIOTOBIpHY mITpadHy
CaHKIIIO Y HAI[lOHAJIBHIN BaytoTi YKpaiHU — TPUBHI Y pOo3Mipi, IKMH Ha JaTy BUsBICHHA baHkom
¢dakty nopymenns € ekBiBasieHToM 40 000,00 (copok tucstu 00 nienTiB) gonapie CILIA 3rigHo qanmx
o(iniiinoro kypcy HarionansHoro 6anky Ykpainu.

ToproBeup BU3HAE Ta MOTOHKYETHCS 3 TUM, L0 JOKa30M BUMHEHHsS Toprosuem Oyab-sSKOro
MOPYLIECHHS, BU3HAYEHOTO MM ITyHKTOM 8.9.2, € maHi, orpuMani bankowm B pe3ynbrati MOHITOpUHTY
KapTKOBUX OINeparliif, y BUTTISAAI CKPIHIIOTIB , sIKi (IKCYIOTbCSA Ha KOXXHOMY eTari MOHITOPUHTY 3
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BE0-CTOPIHKH , Ha AKii BUSABJIECHO Ta 3a(iKCOBaHO (DAKT MOPYIIECHHS, SIKI MOXKYTh OyTH BUKOPUCTAaHH1
B SIKOCTI JIOKa3lB B CYAOBUX, KOHTPOJIIOIOUUX, HArjsI0BUX , NPAaBOOXOPOHHHUX OpraHax Ta
MIIC/HIIC.

8.9.3. VY Bumagky HecBoeyacHoro BHKOHaHHS CrTopoHamu OyAb-SKUX TPOIIOBUX
3000B‘s13aHb 32 YHIBEpCaJIbHUM J0rOBOpoM, BUHHa CTOpOHa cIutayye Ha BUMOTY iHIIOi CTOpOHU
MIEHIO B PO3Mipi MOJBiIiHOI 001iKOBOT cTaBku HarmionanbHOro 6anky YKpaiHu, 10 Jisjia B Tepioj
MIPOCTPOUYCHHS 32 KOKEH JICHb IPOCTPOUYCHHS IIAaTeXy. PO3paxyHOK IeHi 311HCHIOEThCS TOYNHAIOYN
3 HACTYNHOT'O KaJICHJIApPHOr'o JHS MICJsA JaTH, KOJIM BIAIOBIJHE I'POLIOBE 3000B’s3aHHS Majo OyTu
BUKOHAHUM 1 IPUIUHSAETHCS B JICHb TOBHOTO BUKOHAHHS 3000B's13aHHSI.

8.9.4. Toprosenp 3000B’s3aHMii BigmkomyBatu EkBaiipy Oynb-siki 30UTKH, MaiHOBI
BUTpPATH, 3aMOAisHI HEMOJAaHHSIM a00 MOJaHHSM HEeJJOCTOBIPHOI Ta/ab0 HEBIAMOBIIHOIT (HEHAIEKHOT)
iHdopmartii u1 JOKyMEHTIB, HaJIaHHSIM HEJJOCTOBIPHHX 3aCB1TUEHb Ta TAPaHTIH, 3a3HAYCHUX B I[bOMY
VYHiBepcaIbHOMY JIOTOBOpi, MOPYIICHHSIM YH HEJIOTPUMAHHSM 3aCBiUYEHb Ta TapaHTIH, a TAKOXK
CIPUYMHEH] OPYIIEHHSIM YMOB I[bOI'0 Y HIBEpCAJILHOTO JOTOBOPY.

8.9.5. Ekgaiip He Hece BiInoBinanbHOCTI iepea TopropueM 3a BiTIIKOAYBaHHS OYy/Ib-SKUX
BUTpAT Ta 30MTKIB, MOPAJIBHOI LIKOIY 400 HEOTPUMAHUX JOXOIB, 1[0 MOXKYTh BUHUKHYTH BHACII1 0K
npaBoMipHOTo po3KpuTTa ExBaiipom iHdopMariii 32 UM YHiBEpCaIbHUM JIOTOBOPOM, Y TOMY YHCIT
0aHKIBCbKOI Ta€EMHHUIII Ta NEPCOHAJIbHUX JaHMX, a TakoX depe3 IlpunuHeHHs (THUMYacoBe
[Tpunuuenns) 3piicienns Toproeuem onepariiii 3 BukopuctanssaM [1K gepes Caiit Toprosi, Ko
Taki [ii 0yno0 BurnHEeHo ExBaiipoM BiAMOBIIHO 10 BUMOT 3aKOHOJABCTBa Y KpaiHu Ta/abo yMOB I[bOTO
VYHIBepCAILHOTO JIOTOBODY.

8.9.6. Exksgaiip He Hece BiIMOBIAATBLHOCTI 32 3000B’ s13aHHAMU TOProOBIIs, y TOMY YHCIII TIEpe]
HOro KpeauTopamu, KOHTpareHTaMHu, IpaliBHUKaMH, JepxKaBoio Tomo. 3okpema, ExBaiip He Hece
BIJIMOBIAAILHOCTI 32 MOAATKOBUMH 3000B’s13aHHAMH TOpProBIIs.

8.10.  YMoBu npunMHEHHS HaJlaHHs OaHKOM MOcCIyT 1[HTepHeT - eKkBalipuHry

8.10.1. Jlorosip nmpo HagaHHs OAHKOM IOCITYT IHTEPHET - EKBaHPUHTY MOKe OyTH pO3ipBaHUM
He panime 120 (cto ABaiuATh) OHIB 3 AAaTW NPUIHMHEHHS 37ificHeHHs ToprosueM omepamiii 3
BukopuctanuaM [IK. IIpotsrom iiporo repminy CTopoHU 3000B'13aH1 BUKOHYBATH CBOi 3000B'sI3aHHS
3a HUM YHIBEpCaJIbHUM JIOTOBOPOM 1 IIJIKOM 3/1MCHUTH BCl B3a€MOPO3PAaXyHKH 1 miarexi. [lpu
HasIBHOCTI Yy OJIHI€1 31 CTOPiH (hiHAHCOBMX UM 1HIIMX MPETEH31H, po3ipBaHHs JloroBopy mpo HaJaHHS
OaHKOM TOCIIYT IHTEPHET - EKBAalpPUHTY BIIKJIAJA€ThCs 10 BperytoBaHHS CTOPOHAMU BCIX CIIPHUX
MIUTaHb.

8.10.2. Ilpu poszipBanHi JloroBopy npo HaJaHHsS OAHKOM IOCIYT IHTEPHET - E€KBAWPUHTY
Toproseus 3000B'a3aHUi BUITYYUTH (3 YCIX CTOpPIHOK cBoOro caity): jorotunu Verified By Visa,
MasterCard SecureCode, banky, ConcorrdPay, mocunanns Ha pecypcu 6anky https://concord.ua/,
https://pay.concord.ua/ Ta inmry iHpopmallito npo criBmparto 3 bankom.

PO3/ILT IX. OPSJIOK TA YMOBHU JUCTAHIIMHOI'O OBCJIYTOBYBAHHS 3A
JOMMOMOI'OIO TIOPTAJIY CONCORDPAY
L]eti po30in suznauae nops0ok ma ymosu HaOaHHs NOCIy2 3a O0ONOMO20H0
cucmemu «Ilopran ConcordPay»

9.1 bank nanae goctyn Toprosuto g0 cuctemu «Ilopran ConcordPay» (mani mo tekcry
Po3ainy IX mporo VYHiBepcambHOro mgoroBopy — «Ilopram»), BiikpuBae Ta Hagae MpaBo
BHUKOPHUCTOBYBAaTH ToproBirto OcoOucTuit KabiHeT, BUKOHYE pOOOTH MO 00CITYyrOByBaHHIO CHCTEMH
«Ilopran ConcordPay» Ta 3milicHI0O€ po3paxyHKOBe 0OCIyroByBaHHs TOproBus Ha YMOBax,
BHU3HAUEHUX JJaHUM Y HIBEpCAJIbHUM JIOTOBOPOM, Ta 32 YMOBU YKJafaHHs Mk bankom ta Toprosuem
HloroBopy InTepHer-exBaiipunry (nam mo tekcry Pozminy IX 1mporo YHiBepcalbHOTO TOTOBOPY —
«YMOBH»), 3 ypaxyBaHHSIM OCOOJMBOCTEH, mepeadadyeHUuX IUM pPO3AUIOM Y HIBEPCAIBHOTO
JOTOBOPY.

9.2 Knientamu 3a muMu YMoBaMu € 0coOH, sIKi MPUEMAIOTh IJIATEXi 32 JOMOMOTOI0
cepgicy ConcordPay (Toprogiti), i 0co0H, sIKi 1HIIIIOIOTH BIAMPABKY IMJIaTEKIB HA KOPUCTHh TOPTOBIIIB
3a qormomororo ceppicy ConcordPay ([epxateni [1K).
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9.3 Jlnst MigBUILEHHS CTYNEHsS 3aXUCTy iH(opMallii, BUKOPUCTOBYIOTHCS OJHOPA30Bi
MapoJii, 1o HaIXoIATh Ha TeledoHHU HOMep HamaHuii Toprosuem, y Burisai SMS, a6o iHmi
cnocobu imeHTHdikamii ocobum Ta 3axucry iH(opmarii, 3anpomoHoBaHi bankom Ta oOpaHi
Toproeuem. Ilopsmox BHU3HA4YEHHS Ta 3MiHM HOMepy TeleoHy Ha SIKMA HagXxomsuTh SMS,
BU3HAYAIOTHCS JaHUM Y HIBEPCATHHUM JOTOBOPOM.

9.4 Hopsinok peectpauii Toprosus Ha Ilopranai ConcordPay

9.4.1 HeoOxigni ymoBu, g ycmimHoro migkiaroueHHss Toprosus no Ilopramy Tta
BiAKpHUTTSI OcoOMCTOTO KaOiHEeTY:

e Toproseup s Bxoay Ha [lopTan BkazaB maposib, OTpuMaHuid y BUrIsiAl SMS Ha BkazaHMid
Homep Tenedony ToproBus abo IHIIMM CIOCOOOM, 3alMporoOHOBaHMM baHKOM Ta OOpaHUM
Toprosuem. bank Moxe 101aTKOBO nepeBipuTH 0co0y TOPropis HUIAXOM Tele(OHHOrO I3BIHKA Ha
BKa3aHMU Tene(oH;

e ToproBeup Ha/aB BipHY iH(POpMAIiIO Ta pEKBI3UTH B ocoducTomy kadineti [lopramny;

e ToproBenp HanaB, BUKopuctoByroun Ocobuctuii kabiner [lopramy Bci HEOOXimHI Komil
JOKYMEHTIB, a00 1HIIMM HUIAXOM, 332 YMOBH IONEPAHBOTO MOTOKEHH baHkoM;

e Caiit Toprosus Bianosinae Bumoram MIIC/HIIC ta banky (Honatok 14 no YHiBepcalibHOTO
JIOTOBOPY).

e [uTepuer marasuH Toprosis yCHIIIHO MPOWIIOB MEpPEBIPKY Ha BIACYTHICTH 3a00pOHEHOI
MPOAYKIIi Ta MOCIYT;

e ToproBeup ycminrHo npoifmoB nepeBipky B banky (Inentudikamniro ta Bepudikarito, 3riHO
BuMor 3akonHy Ykpainu «lIpo 3amobiranHs Ta mpoTHAIIO Jeramizaiii (BiAMHUBAaHHIO) TOXOIB,
OJICpKAHUX 3JIOUMHHHUM HUISTXOM, (DiHAHCYBAaHHIO TEPOpPHU3MY Ta (hiHAHCYBAHHIO PO3IOBCIOKEHHS
30poi MacoBOI0 3HUIIEHH», Ta 3akoHy YKpainu «IIpo 6aHkM 1 6aHKIBCBKY MISTIBHICTBY).

9.4.2  Jlns akTuBallii 3apaxyBaHHs KOIITIB TOProBItO 3a JA€IKUMH KaTEropisiMU TOBapiB/
nocayr/po0itT y ToproBus mMoxe OyTH 3amuTaHa J0JaTKOBa JOKyMeHTalis. Bkirouarouu, ane He
00OMEXYIOUHUCH:

e /lns mnponaBuiB 00'ekTiB iHTeNnekTyanbHOl BiacHocTi (OIB): mpsimi  nmoroBopu 3
MIPABOBJIACHUKAMH Ha MpaBo Mpoaaxy/ nomupeHHs/ BinrBopeHus OIB;

e JI51s1 MpoJIaBIiB TOBapiB MEBHUX TOPrOBUX MApOK: MpPsSMi JOTOBOPH 3 MPABOBIACHUKAMH Ha
BUKOPUCTAHHS TOPTOBOi MapKH, JIOTOBOPH 3 MOCTAYaTbHUKAMU;

e /ls mpoJiaBLiB KBUTKIB Ha 3aX0JU: JOTOBOPH 3 BUKOHABISIMHU 1 OpraHi3aTOpaMH Ha IpaBo
MPOJaXXy KBUTKIB Ha 3aXiJ;

o Jlns mpoOAaBILIB KBUTKIB Ha TPAHCIOPT: JOTOBOPU 3 TNEPEBI3HUKAMH, TPAHCIIOPTHUMHU
KOMIIaHISIMHA, TYPUCTHYHUMH AareHTCTBAMH, TPAaHCIIOPTHUMH KOMITAHISIMH, SKHX 3alydae Taka
KOMIIaHis JUIsl OpraHi3alii nepeBe3eHb, NepesboTiB 1 MOJIOPOKE;

e JInsl KOMIMaHI{, 10 HAJAIOTh MOCIYTH Tele-, paaio- MOBJICHHS, TeleOauyeHHs Ta IHTepHeT-
npoBaiiiepiB: JileHsii Ha Tene-, pajio- MOBJICHHS.

e Ta iHmre.

9.5 IIpaBa Ta 060B’s13ku CTOpiH:

9.5.1 bauk mace npaeo:

9.5.1.1 [IlepeBipsiTi noTpuMaHHs TOProBIEM MOJIOKEHB ITUX Y MOB.

9.5.1.2 JlomaBatu, 3MiHIOBaTM Ta BHAANATH iHopmauito Ha Iloprami sika BHOCHTHCA
ToproBusMu, npu3ynuHATH Ta nNpunuHATH goctyn ToproBus no [lopramy um Hananus Cepsicy
ConcordPay B Oyb sikuii yac Ta 6€3 mosicHeHHs npu4KH. baHk 3anuiae 3a co6010 MpaBo MOBIIOMUTH
ToproBus npo (axkT 4M NPUUMHU TakWX AiH y BuU3HaueHW baHkom TepMmiH dacy Ta cmocil.
Indopmartis Ha [Toprani nepeBips€eThCS HA BiAMOBIAHICT IMM YMOBaM Ta Jil0YOro 3aKOHO/IaBCTBA
Vkpaiau. bank He Hece BIAMOBIMAIBHOCTI 3a 30MTKH, SIKI MOXYTh OyTH MOHeceHi TopromieM B
pe3yabTaTi TaKuX Jii.

9.5.1.3 Ilpu3ynuHUTH HagaHHSA MOCAYr Toprosu (TMOBIZOMHBIIM TMpo 1e TOpProBIs HE
Mi3HIIIe HACTYITHOTO pOoOOYOro JHs IMicis MPU3YNHHEHHS) SKIIo ToproBens Ha/laB HEAOCTOBIPHY
peecTpamiitny iHdopmarrito, 200 He BKa3aB CBOEYACHO MPO 3MiHU B PEECTpallifHuX naHuX. bank He
Hece BIJNOBIJAIBHOCTI 32 30MTKH, SIKI MOXKYTh OyTH NOHeceHi ToproBieM B pe3ysibTaTi TaKUX JIiH.
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9.5.1.4 3BepHyTHCS 10 MPAaBOOXOPOHHUX OPraHiB, B Pa3i, SIKIIO BiH BOJOJIE iHpOpMaIli€i0
PO BKe BUsBJIEHI npoturipasHi aii Toprosis 3 Bukopucranusam [loprany ta ceppicy ConcordPay.

9.5.1.5 Poswmictutu iHpOpMaLiiHO-peKIaMHy iH(OpMAIlI0, ONUTYBAaHHS Ha CTOPIHKax
[Toprany, 6e3 nonepemkeHHs Ta MOroakeHHs 3 Toprosuem.

9.5.1.6 Hancunatu Toprosifo NoBigOMIICHHS (TPOIMO3MIIII) SKI MICTATH iH(pOpMaLiKHY,
oprasizarfiiiny, MapKeTHHIOBY a0o iHIy iHpopMmallito, Ha email aapecu Hagani ToprosieM, 3a SMS
abo yepe3 komyHikamiiiHi nonatku (Viber, Telegram, Messenger Ta iHIIi) Ta comiaabHi Mepexi, 3a
HaJaHuMH ToproeieM HOMepaMu TenedOoHiB.

9.5.1.7 Hapmatn ToOproei0 MOXJIHMBICTb OTPUMATH KOHCYJBTAIl0 CTOCOBHO po0OOTH
[Toprany, Ocobuctoro kabinery, nmociayr ta CepgiciB ConcordPay siki HajarOThCs 3a JOIMIOMOTOO
[opTamy. OOcsAT KOHCYbTALII OOMEKYETHCS TIIBKU KOJIOM MMUTaHb CTOCOBHO poboTH [lopTaiy.

9.5.1.8 BiagmoButu Toprosuro B HagaHHI KOHCYJIBTAITT SIKIIIO 3T HE CTOCYETHCS POOOTH
[Mopramy, nociyr, Meroni omatu Ta CepBiciB siKi HaalThCs 3a gqoromororo [loprany.

9.5.1.9 B 0QHOCTOPOHHHOMY MOPSAIKY BHOCHUTH 3MIHH A0 mepeniky MetoziB orutatu 6e3
00O0B'SI3KOBOTO  TIONIEPENHLOTO TMOBigOoMIeHHS ToproBus. bank 3amuimae 3a co0or0 TmpaBo
iH(popmyBaTu Toprosis Npo BiAMOBIIHI 3MiHU.

9.5.1.10 B 01HOCTOPOHHBLOMY TIOPSIZIKY BCTAHOBJIIOBATH OOMEKEHHS 1 JIMITH ISl KOKHOTO
MeTtony ormtatu 6e3 000B'sI3KOBOT0 NonepeAHbOoro nosigomienHs Toprosus ado Hepxarens [1K.

9.5.1.11 Buganutu abo 3ab6iokyBatu goctyn a0 Ocobuctoro kadinety Toprosius Ha [Toprani
y BUNAJKY, SKI0 Toprosems He MiATBEPANB CBOI peecTpalliiiai naHi mpu peectpamnii B Ocoductomy
kabineti [lopramy mpotsirom 1 (0QHOr0) KaJeHIApHOTO Micsilsl, HE BUKOPHCTOBYE cepBicu abo
[optan ConcordPay mpoTtsirom 12 (qBaHaaaTH) KaJIEHAAPHUX MicsLiB abo 3ynuHeHa jais JloroBopy
InTepuer-exBaiipunry 3 Toprosuem.

9.5.1.12 3ynuHuTH 3a1HCHEHHS Mi103puIoi(ux) (iHaHCcoBOi (MX) omepauii (omepariii), ki
MICTATh O3HakW, nependadeHi crarrero 21 3akoHy VYkpainu «IIpo 3anmoGiraHHs Ta HpPOTHUMIIO
neramizauii (BIAMHUBAHHIO) TOXO/11B, OJIEPKAHUX 3JI0YMHHUM LUIIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOJKEHHS 30pOi MacoBOTO 3HMIIEHHSA», Ta/abo ¢iHaHCOBI omeparii i3
3apaxyBaHHs YU CIIMCAHHS KOIITIB, 1110 B1I0YBA€THCS B pe3yibTaTi A1, sIKi MICTATh 03HaKU BUNHEHHS
KPUMIHAJIBHOTO IPaBOMNOPYILIEHHS, BU3HaUeHoro KpumiHaiabHUM KoJiekcoM YKpainu. BigmoBuTHcs
B1Jl BCTAQHOBJIEHHS (IIATPUMAaHHS) AUJIOBUX BIJIHOCHH/BIAMOBUTH KIIEHTY y BIIKPHUTTI paxyHKa
o0CIIyroByBaHHi), y TOMY 4YHCII LUIIXOM pO3ipBaHHSA JIJOBUX BIAHOCHH, 3aKpUTTS
paxyHKa/BiIMOBUTHUCS BiJ NMpoBeaeHHs (iHaHCOBOi omepauii Ha miAcTasl cT.15 3akoHy Ykpainu
«IIpo 3amobiraHHg Ta MPOTUMIIIO Jeramizamii (BiIMHUBAaHHIO) HOXOJIB, OJEpKAHUX 3IOUYUHHUM
IUIAXOM, (IHAHCYBaHHIO Tepopu3My Ta (DIHAHCYBaHHIO PO3MOBCIOJUKEHHSI 30poi MacoBOro
3HUIICHHS». BiAMOBUTHCS BiJl BCTAHOBIEHHS (MIATPUMAHHS) IUIOBHX BITHOCHUH (y TOMY YHCIHI
IUIIXOM pO3IpBaHHS AUIOBUX BIAHOCHMH) a00 MpoBeAECHHs (iHAHCOBOI omepalii y pa3l HeHaJlaHHs
KrieHTOM HEOOXIAHUX A7 MPOBEACHHS HAIEXKHOI MEepeBIpKU JIOKYMEHTIB Ta BioMoOcCTed abo
BCTaHOBJICHHSI KITIEHTY HENpPUIHATHO BHCOKOTO PH3UKY 3a pe3yJbTaTaMH OI[IHKW YX MEPEOIiHKA
pu3uKy. BinmoBuTHCS Bl TpoBeieHHs (iHAHCOBOI onepallii y pasi HeHaaanHs KitieHToM 3a 3anutoM
banky mJOKyMeHTIB, HaJaHHs/IEpeBipka SKHUX TIepea 3AIHCHEHHSM  (iHAHCOBOI omeparii
BHUMAara€eThcs YNHHUM 3aKOHO/IaBCTBOM Ta/ab0 HopMaTuBHMMHU akTamMu HBY. 3amopo3uTu akTuBH ,
OB’ s13aH1 3 TEPOPU3MOM Ta HOTO (hiHAHCYBAHHSIM, PO3IMOBCIOPKEHHSIM 30p0i MacOBOTO 3HUIIEHHS Ta
fioro (QiHaHCyBaHHSM Ha miAcTaBi craTTi 22 3akoHy Ykpainu «IIpo 3amoOiraHHs Ta MPOTHIIIO
neranizauii (BIAMHUBaHHIO) TOXO/11B, OJIEP)KAHUX 3JT0YMHHUM LUIIXOM, (DiHAHCYBaHHIO TEPOPUZMY Ta
(biHaHCYBaHHIO PO3MOBCIOJKEHHS 30pOi MacoBOT0 3HUIICHHS» 0€3 MONEpeIHbOrO MOBIIOMIEHHS
KJieHTa(ocodn).

VY BUMagKy NpU3YNUHEHHS BUAATKOBUX (DIHAHCOBUX oOIepaliil omepauii mo 3apaxyBaHHIO
Ha/IXO/DKeHb Ha PaxyHok TOpToBIs HEe IPU3YIHHSIOTHCS.

9.5.2 Topzoseuvb mac npaeo

9.5.2.1 OrtpumyBatu Big baHky koHCynmbTamii 3 mopsaky migkmoudeHHs 1o I[lopramy,
BHUTpaTHI Ta iH(opMaIliliHi MaTepiaiu, IHCTpyKTaxk crocoBHO poboTu Cepsicy ConcordPay.
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9.5.2.2 OOmexutu o00CIr, BUKOPUCTOBYIOUM HajmaHi baHkoM MoOXiIMBOCTiI, abo
BI/IMOBHTHCh BIJI OTPHUMaHHS pPEKIAMHO-MapKETHHTOBOi iHopMmarlii, 3a BUKIIOYCHHSIM
iHpopMaLiiiHuX MOBiAOMIIEHB, siKi baHk 3000B’s3anuil Hajcuinatu TOProBuO BIAMOBIAHO A0 IIUX
YMOB.

9.5.2.3 CamocriifHO BU3HaUaTH NOPsIOK HagaHHs nmocayr Jepsxartensm [1K y BianoBigHocTi
1o [orosopy 3 bankoMm, mux YMoB Ta 3akoHOmaBCTBa YKpaiHu. [HpopMaIlito mpo Takuil MOpsI0K
Toprosens moBuHEeH po3mictTutu Ha Caiiti ToproBus, a TakoX, IpH HEOOXITHOCTI, BKa3aTu
O0OMEKEHHsI CTOCOBHO IIPOAAXY, TIOBEPHEHHIO TOBApy, a00 HaJaHHA MOCIYT, a00 BUKOHAHHS poOIT
Toprosuem.

9.5.3 bank 30006’a3anuil :

9.5.3.1 Hapmatn ToOproei MOXJIHMBICTb OTPUMATH KOHCYJBTAI[l0 CTOCOBHO po0OOTH
[Toprany, mocimyr ta CepBiciB siki HagalTbcs 3a jgonomororo Ilopramy. OOcIr KOHCYJIbTaIIMA
00MEXKYEThCS TUIBKH KOJIOM IMUTaHb CTOCOBHO podotu [Toprany.

9.5.3.2 HapaBatu CepBic ConcordPay 3rimHO HanmamrtyBaHb, siKi BKazaHi ToproBiem B
Ocobucromy kxabineti [Topramy Ta miarBepkenHi bankowm.

9.5.3.3 3aGesneuntu KoH(DiAEHIIWHICT, 1 Hepo3rojomeHHs iHbopMalii Mmpo omeparli,
Kaprku, enekrponHi miatixkai 3acoou [epkaremnis [1K Ta ix mepconanbHi gaHi.

9.5.4 Topzoseuv 30008’°a3anuii:

9.5.4.1 BukopucroByBaTu [lopTan BiImoBiAHO 10 IUX YMOB Ta 3TiHO 3 3aKOHOJABCTBOM
YkpaiHu.

9.5.4.2 Hanatn noctoBipHYy iH(pOpMAIIiI0 B TOBHOMY 00Cs31 3riqHO BUMOT baHKy mij 4ac
peectpanii Ha [loprani, 3amoBHEHHI peecTpamifHux (opM, 3aBaHTAXKEHHI JTOKYMEHTIB, a TaKOX
MiATPUMYBATH aKTyaJbHICTh HajaHOi iH(opMallii Ta KoperyBaTu iH(opMaIlio y BiAMOBIAHOCTI 10
3MiH.

9.5.4.3 Hanatu Ha 3anutr banky HeoOXigHy i1HQOpMallilo, JOKYMEHTH SKI MaroTh
6e3nocepenne BiaHomeHHs 10 Ceppicy ConcordPay ta [Toprany.

9.5.4.4 He Bumaratu Big banky npuxoByBaHHs iHpopMalii npo Toprosus.

9.5.4.5 He npoBoaNTH 3aX0/IM Ta HE BUKOHYBATH Jii, SIKI BIUIMBaIOTh Ha poboTy [TopTramy.

9.5.4.6 He BUKOPUCTOBYBATH NMPUCTPOI, IPOrpaMu, MPOLEAYPH Ta ATOPUTMH, aBTOMAaTHUYHI
a0o pyuHi nporuecH i A0CTYIy, KOMiIOBaHH Ta BiJcTe:keHHs BMicTy [lopTaiy.

9.5.4.7 He BuKOHYBaTH Aii Ta 3aX0/I 3 METOIO OTpUMATH A0CTyM 10 Ocobucroro kabdbiHery/
OTpUMaHHS OCOOMCTUX JAaHUX IHIIOro KopucTyBaya [loprasom Taki sik: mindip JIOTiHY, HapoJto,
3namyBaHHs 3axucty [loprany Ta 1HI aii.

9.5.4.8 He nepenaBaTtu, He MpojaBaTH, HE HaJaBaTH B KOPHUCTYBAaHHS Ta iHIIE, CBOI
iaeHTudikaniibi 1axi st goctymy 1o Iloprany (J0oriH Ta mapoib, THMYacOBUMN Mapoiib). A TaKox
He nepenaBaTH npasa Ha OcobucTuil kabiHeT Ta cepBicu MopTaiy, 0e3 moromxeHHs 3 bankom. ¥
BHIAJIKy BTpaTH JIOTIHY Ta/a00 MapoJif0 BXKUTU 3aXOJU JJIsi OOMEXKEHHS JOCTYMy 3a BTPAauCHUMH
PEKBI3UTaMHU, Ta BXKUTH 3aXO0/11 JUIA 3MiHM JIOTiHY 4yi/ab0 mapoto 11 1octyny B OcobucTuii kabiner
[Toprany. bank He Hece BIANOBIAATBHOCTI 3a 30MTKH, sIKI MOXYTh OyTH moHeceHi Toprosuem B
pe3yJIbTaTi BUKOHAHHS, HE HAJIE)KHOTO BUKOHAHHS, a00 HEBUKOHAHHS TaKUX Jiil.

9.5.4.9 TIloBimomutn bank y nuceMoBiii ¢opMmi mpo OakaHHS mepenatu npasa Ha: CailT
Toprosus, Ocobuctuii kabinet [loprany Ta iHie.

9.6  Crpok aii Ta npUNUHEeHHSA YMOB

9.6.1  Lli YMoBHU HaOyBaOTh YUHHOCTI 3 MOMEHTY BUKOPUCTAaHHS TOProBueM JTMHAMIYHOTO
napoJis pu peectparttii Ha [Topraii Ta Bxoay B Ocobuctuii kadinet [lopraiy.

9.6.2  bynp-ska CTOpoHa MOK€ NPUIIMHUTU [0 IUX YMOB IUISXOM HaNpaBiICHHS
MOBIIOMJICHHS TIPO TIpUnHEHHS 1H1I11H CTOpOHI HEe MeHIe, Hixk 3a 10 (aecsaTh) THIB 10 AaTH TaAKOTO
MPUITUHEHHS.

9.6.3 bank moxe mpunuHUTH HajgaHHa [lociyr 3riHO MX YMOB B OAHOCTOPOHHBOMY
MOPSAKY LUIAIXOM HampaBieHHs TOPToBII0 NMOBITOMJICHHS HE Mi3HIlIE JHS MPUIIMHEHHS HaJaHHS
[Tocayr B pasi:

® BiTMOBH Ta/abo0 HeHaaHHs ToprosieM HeoOXiIHOT peecTpaliitHoi iHpopmaltii;

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 98 3 209.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

® HASIBHOCTI IMM1I03p TMOPYIICHHsS TOProBIeM MOJOXKEHb IUX YMOB, YMOB YHIBEPCATbHOTO
JIOTOBOPY, 3aKOHOJABCTBA YKpaiHW, mpaBuil MDKHApOAHHMX IUIATDKHUX cucTem/HarioHamsHuX
TUTATIKHUX CUCTEM;

® iHIIlI YMOBH, BU3HAYCHI IaHUMH Y MOBaMH.

[TpunuHeHHs Ail IMX YMOB 3iHCHIOETHCS Yy BIAMOBIAHOCTI 3 MOJOKEHHAMHU IIMX YMOB Ta
YUHHOTO 3aKOHOJaBcTBa Ykpainu. Ilpm HasBHOCTI y onHiel i3 CtopiH (iHAHCOBHX YH IHIIUX
MpeTeH3iil OMH 10 OJJHOTO, MPUITMHEHHA Jii IIMX YMOB BiAKJIAIA€THCS IO BPETYJIIOBaHHS CIIPHUX
MTUTaHb.

PO3JILJT X. IMCTAHIIMHE OBCJIYTOBYBAHHS 3A TIOITOMOI'OX0 CUCTEMH
«(IHTEPHET-BAHK «<NEOBANK»
Lett po30in euznauae nopsi0oK OUCMAHYIUH020 00CTY208Y8anHs 3a donomo2o Cucmemu
«Iarepuer-bank «NEOBANK»

10.1. 3araabHi ymMoBH:

10.1.1. bank Hanae noctyn Kitieaty no Cucremn «latepHer-bank « NEOBANKY (nmani mo
tekcty Poszminy X mporo VYHiBepcanbHOro aoroBopy — «CucreMay»), BUKOHYE poOOTH MO ii
00CITyrOBYBaHHIO Ta 3MIMCHIOE pO3paxyHKOBe oOcCiyroByBaHHs KitieHTa Ha ymoOBax, BH3HAu€HHX
JaHUM YHIBepCaIbHUM JOTOBOpPOM, J[OroBOpoM Mpo BIAKPUTTA, BEACHHS MOTOYHOTO PaxXyHKY,
JloroBopoM 0aHKiBCHKOTO BKJIAy, Ta IHITMMH JIOTOBOPAaMH yKJaaeHIMH 3 KitieHTOM 3 ypaxyBaHHAM
0COOIIMBOCTEMH, Mepe1daueHrX UM Y HiBepCalbHUM JOTOBOPOM.

10.1.2. Knient mignucye 3 bankom 3asBy-aHKeTy MpO NMPHUETHAHHA J0 YHIBEPCATBHOTO Ta
[Ty6niunoro poroBopiB AT «AKb «KOHKOP/I» B Cucremi «Iutepuer-bank « NEOBANK» s
¢biznyanx ociOo-mignpueMniB (3rigHo 3 mabnoHoM HaBexaeHuM y Jlomarky Nel.7 mo maHoro
VYHiBepcaJIbHOTO J10T0BOpY) ab0 3asBy-aHKETy PO MPHUEIHAHHSA 10 YHiBepcaibHOro goropopy AT
«AKBb «<KOHKOPJl» B Cucremi «latepuer-bank «NEOBANK» mist ropuanunux oci®  (3rigHo 3
mabnoHoM HaseneHUM y Jlomatky Nel.8 no maHoro YHiBepcanbHOTo J0roBopy) abo 3asBy IMpo
HAQ/IaHHS TIpaB JOCTYIy PO3MOPS/DKEHHS paxyHKaMH, BIIKPUTTS paxyHKY Ta TpPUETHAHHS [0
VuiBepcasnibHoro jorosopy B Cuctemi «Inrepner-bank «NEOBANK»  (3riziHo 3 mabiaoHoM
HaBeneHuM y Jlomatky Ne 1.9 no gaHoro YHiBepcaJIbHOTO IOTOBOPY) Ta JAOJATKOBO 3asiBy-aHKETY
Ipo MpHEIHAHHSA 10 YHiBepcaiabHoro Ta [Iyomiunoro nqoroopis AT « AKB «KOHKOP/I» B Cucremi
«Iarepuer-bank «NEOBANK»Y» mist ¢i3udaanx ocid 1 JUPEKTOpa IOPUIAYHOT 0cOO0M (3TiAHO 3
mabnoHoM HaseneHuM y Jlomatky Ne 1.8.1 mo manoro YHiBepcaimbHOro aoroBopy). byab-ska i3
JAaHUX 3asB € MIITBEPKEHHAM Ipo npueaHaHHsa KiienTa 10 1boro YHiBepcaabHOTO JOTOBOPY Ta
3acBiquye ykinagaHHg JloroBopy mpo AuCTaHLidHE 0OCIyroByBaHHs 3a Jonomoror Cucremu
«InTepuer-bank «NEOBANK)» (Hagani 3a Tekctom «OcHOBHHUI [oroBip»).

[TignucanHsaM 3asBU-aHKETU PO MpUEAHAHHS 10 YHiBepcanbHOro ta [ly6miyHoro qoroBopis
AT «AKb «KOHKOPI» B Cucremi «Inrepuer-bank «NEOBANK» mns ¢izuunux oci6-
HOiANPUEMIIB Ta 3asBU-aHKETH NpO MpHEIHAHHSA a0 YHiBepcaabHoro nporosopy AT «AKB
«KOHKOP/l» B Cucremi «Iarepuer-bank «NEOBANKY» s ropunnunux oci6, Kiment gae cBoto
3roJly Ha BIIKpUTS MMaKeTHOI MPOMO3HLLii, 110 MICTUThCS y BUIIEBKa3aHUX 3asiBaX-aHKETaXx.

10.1.3. [lns miaBUINEHHS CTYNEHs 3axuCTy iHQopMaiii, 1o mnepeaaetbcsi CUCTEMOIO
«Intepuer-bank «NEOBANK», BUKOPHUCTOBYIOTBCS  OIHOPA30Bi Mapoii, L0 HAIXOAATH Ha
tenedonnnit HoMep Haganui Kimientom, y Burisai SMS-nosinomieHHs. [Topsiiok BU3Ha4YeHHS Ta
3MIHM HOMepy TeneoHy Ha sSKMA HagxoaaTb  SMS-NMOBiIOMIIEHHS, BH3HAYAIOTHCS JTaHUM
VYHiBepCcaTbHUM JOTOBOPOM.

[Tpu nmignucaHHi MIATHKHUX JOKyMeHTIB KilieHT Mae MOXKJIMBICTh BUKOPUCTOBYBATH MPOCTHI
enexktponauit  mignuc (ITEIT), xBamidikoBanmii enextponnmii minnuc (KEII), yaockonamenwmii
enekrporaunit mianuc (YEII) (dani no mexcmy Po3diny X uvozo YuieepcanvHozo 002080py -
«EIl»), pu BiAMpaBIli MiANACAHUX TUIATDKHUX JTOKYMEHTIB 10 baHky 3a momomororo Cucremwu
KiieHT BHKOpHUCTOBYE  OJHOpPA30BI Mapoili, IO HAAXOIATh Ha TeneGOHHMH HOMEp HaJaHWUN
KiientoMm, y Burisai SMS-moBitoMIeHHS.

10.1.4. [Topsinok BUKOpUCTaHHS, 30epiraHHs HOCIiB KJII040BOi iH(opMaIlil mpu KOPUCTYBaHHI
Cucremoro «IurepHer-bank «NEOBANK)Y  BCTaHOBIIOETHCS 1TUM Y HIBEPCATLHUM JIOTOBOPOM, a
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TakoX [IpaBmiiamMu BUKOpHCTaHHS, 30epiraHHs HOCIiB KIIIO4YOBOI iH(opMarlii npu KOpHCTyBaHHI
Cucremoro, mo 3a3HaveHi B Jlogatky Ne3.1. 1o naHoro YHiBepcajlIbHOTO JOTOBODPY.

10.1.5. bank mae npaBo mepeBectH / HanaTH qoctyn Kimienty, sikuit kopuctyerbest CHCTEMOIO
nuctaHiiiHoro oociayroByBaHHsl «lHTepHeT-bank «NEOBANK» no CucremMu IHMCTaHIIHHOTO
obciyroByBanHs «lHTepHeT-bank «icON businessy, epeBeCHHs/HaAaHHs JOCTYIy 3J1HCHIOETHCS
6e3 mignucanus CtopoHaMu OyJib- SIKMX 3asB Ta/ab00 JOKYMEHTIB IUISIXOM HaJaHHS BiAMOBIIHOTO
MOCHJIAHHS Ta MOYAaTKOBOTO Mapojio i Bxoay, B CHcTeMi JUCTAaHIIHHOTO OOCIyroBYBaHHS
«Iatepuer-bank «NEOBANK». Jloctyn Kiienra go CucremMu IUCTaHIIHHOTO OOCITyrOBYBaHHS
«IaTepHer-bank «icON business» 3IIHCHIOETBCS 3 3aCTOCYBAaHHSM JIaHUX OOJIIKOBOTO 3aIuUCy
Kimienra (morina), mis Bxoay B Cuctemy amcTaHIiiHOro o00cimyroByBaHHs «lHTepHeT-baHk
«NEOBANKY. Ilpu upbomy CTOpOHM AIMIUIH 3TOH, IO y pa3i HASBHOCTI TEXHIYHOI MOKIHBOCTI,
bank Moxe HagaBaTH/3aMMIIATA ofHO4YacHUU noctyn KiieHty sk 1o CucTeMu IUCTaHIIMHOTO
obciyroByBanHs «IHTepHeT-bank « NEOBANK» Ta 1 1o CructemMu TUCTaHIIHHOTO 00CITyTOBYBaHHS
«IuTepuer-bank «icON businessy.

10.2. O6cayrosyBanusi Kiienra 3a nonomoror Cucremu «Inrepuer-bank «KNEOBANK»:

10.2.1 . Ilepenik mocmyr, mo HagatoTecsi Kunienty uepe3 Cuctemy «lnTepner-bank
«NEOBANK:

» OTpUMAaHHS BHITUCKH 3 THPOPMAIIIEIO TIPO PYX IPOIIOBHX KOIITIB 32 paXyHKOM Ta

KapTKOIO;
MIePerJisi/ 3aJIUIIKIB KOIITIB 3a BIIACHUMHU PaxXyHKaMH, BIIKpUTUMU y baHky;
nepeKas KOMITIB MiXK BIaCHUMH paxyHKaMH B IHO3EMHIl Ta HAIllOHAIbHIN BaJIIOTI;
nepekas KOMITIB 3 BJIACHUX MOTOYHUX PaXyHKIB Ha BJIACHI BKJIAJIHI PaXyHKH;
nepeKas KOMITIB 3 BIACHUX BKJIAJHHUX PaXyHKIiB HA BJIAaCHI IOTOYHI paXyHKH;
nepeKas KOLITIB 3 BJACHUX PaxyHKIB Ha paxyHKH iHmuX Kiienrtis banky;
nepeKa3 KOIITIB 3 BIIACHUX PaXyHKIB Ha paXyHKH KJIIEHTIB B 1HILI OaHKU B
HaIllOHAJILHIM Ta IHO3EMHIN BaJIIOTI;
OTpUMaHHS JIeTalbHOI 1HPOpMaIlli 32 ICHYIOUMMHU JETO3UTHUMHU JOTOBOPaMH;
OTpUMaHHS JeTalbHOI iH(pOpMaIlii 32 ICHYIOUHUMH KPETUTHIUMH JI0TOBOPAMU;
OTpUMaHHS JIeTalbHOI 1H(pOpMaILlli 32 MOTOYHUMH paXyHKaMHu BIIKpUTHUMH y baHKy;
OTpUMaHHS JeTalbHOI iHpOpMaIlii 32 KAPTKOBUMHU paxyHKaMH Ta KapTKaMu
BIIKpUTUMU Y baHKy;
BIJIKpUTTS IIOTOYHOTO PAXyHKY Ta KapTKH;
nepeBipKa KOHTPareHTa;
po3MmilieHHss HOBUX BkiaiiB Ha BKIIAJTHOMY PaxyHKY;
MEpETiK HE € BUYEPITHUM Ta MOXKE OYTU 3MIHEHUN/TOTOBHEHUH.

10.2.2. Tlnatixuai nopydeHHs KiieHTa (SK B HalliOHaNBHIA Tak 1 B iHO3EMHIN BajiOTi), IO
Hamiinum 1o banky 3a momomororo Cucremu «lHtepuer-bank «NEOBANK»Y (mami mo Tekcry
Po3ainy X 11poro YHiBepcaabHOTO 10roBopy - EnekTpoHHi miatixHi JokyMeHTH) KitieHTa MoBUHHI
OyTH 3amoOBHEHI y BIAMOBIIHOCTI 3 BUMOTaMH YMHHOTO 3aKOHOJaBCTBa Ykpainu Tta mictutu EIl
Knienta abo mocanoBux/ynoBHoBakeHMX oci0 KiieHTa, siIKi MaioTh NpaBO PO3MOPSAIKATHCA
Paxynkamu KitienTa, 3riIHO TOKyMEHTIB Ha HaJaHHS MpaBa miaAnucy, mo Hagadi Kimenarom no banaky.

3asBu KiienTa Ha mpoaax iHO3eMHOI BATIOTH, 3asBU Ha MPOJak 0AaHKIBCHKUX METAlliB, 3asiBU
Ha KYIIBJIIO 1HO3€MHOI BaJIIOTH, 3asiBU Ha KYMIBJIIO OaHKIBCHKUX METANIB, B T.4. 3aBU MPO KYMIBIIIO
1HO3eMHO1 BaJIOTH 3a 1HO3EMHY BaIOTy, IO Hamiuum no banky 3a gomomoroiro Cucremu
«InTepuer-bank «NEOBANK)» noBunH1 OyTu 3anoBHeHi KiieHTOM y BiINOBIAHOCTI 3 BUMOTaMu
YMHHOTO 3aKOHOJaBcTBa YkpaiHu Ta Mictutu EIl Kiienta ab6o mocanoBuX/yHmOBHOBaKEHHX OCIO
Kiienra, siki MaroTh mpaBo po3snopspkatucs Paxynkamu KiieHTa, 3TiIHO TOKYMEHTIB Ha HaJlaHHS
npaBa mianucy, mo Hagani Kioienrom 1o banky.

10.2.3. PekBizutu ENeKTpOHHOTO IJIATI)KHOTO JOKYMEHTY, 1110 BUKOPUCTOBYIOTHCS B CucteMi
«Iarepuer-bank «NEOBANKY, 000B'SI3K0BO MalOTh MICTUTH:

-JaTy 1 HOMep;

VVVY VVVY VVVVYVYYVY
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-Ha3By (I1Ib ¢izuunOi 0ocobu — migmpuemils), iNeHTUGDIKAMIMHUNE KOJ FOPUIAYHOI OCOOH
(peectpartiiinuii Homep 00J1iKOBOT KapTkH (Hi3ndHOT 0COOM — MJIATHUKA MOIATKY ) TUIATHUKA Ta HOMED
HOr0 paxyHKYy;

-Ha3BY Ta KoJ 0aHKy IUIaTHHKA,

-Ha3By (IIIb ¢izuunoi ocobu - mignmpuemiis), iAeHTH(IKAIHHUN KOA FOPUIUIHOI OCOOH
(peectpartiiinuii Homep 00JiKOBOI KapTku (Hi3WYHOI 0COOM — TIATHUKA TOJIATKY) OJep)KyBaua Ta
HOMED MOro paxyHKYy;

-Ha3BY Ta Koj 0aHKY OJlep)KyBaya;

cymy maghpam;

-IpU3HAYCHHS MJIATEXKY;

-lHII peKBI3WTH, sKi mig 4Yac QopMmyBaHHS EJEKTPOHHOrO pO3paxyHKOBOTO JOKYMEHTA
CHUCTEMOIO EJICKTPOHHUX IIJIATEXKIB PO3MINTYIOTHCS B MO «J[0OMIKHI peKBI3UTHY.

Kiient/BignoBiganeHi ocobu KirieHTa, sKi yIOBHOBa)XCHI PO3MOPSDKATUCS PaxXyHKOM
(ynoBHOBaxkeHI 0coOM 3a JOBipeHicTi0 (g (I3MUHUX OCI0 - MIAMPHUEMIIIB), MOCAIOBI ocobu
KiienTa, sskum, BiqnoBiTHUM JoKyMeHTOM KiTieHTa, HalaHO MPaBO HA PACTIOPSKCHHS PaXyHKOM Ta
MIITUCaHHS TOKYMEHTIB BiAMOBIAHO 70 OCHOBHOIO JOTOBOPY)— nAajii mo TekcTy Pozniny X 1poro
VYHiBepcabHOTO T0TOBOPY - «Po3mopsaHuk (M) paxyHKy» 1 Ha 3aKOHHHX ITiJICTaBaX BOJIOJIIOThH
EIl, Big cBoro imeHi HaknagaroTh EIl mig uac ctBopeHHst EXeKTpOHHOrO IIaTiKHOIO JOKYMEHTY.

10.2.4. EnexTpoHHi miaTixHI JOKyMeHTH, ski Mawoth EIl Kiienta, momatorecs B bank
IIOZICHHO NPOTATOM ONEpaliiiHOro 4acy, BCTaHOBJIEHOro B baHKy HUIAXOM BIIIIPaBKH Ha CepBep
Cucremu. EnexTpoHHMI TUIATDKHUN TOKYMEHT, IO HaIiWmIOB a0 BaHKy micis BKa3aHOTO Hacy,
BBAXKA€THCS IPUIHATUM HACTYIIHUM pOOOUUM JTHEM.

10.2.5. bank He mpuiiMae ENeKTpOHHMH IUIATOKHMNA TOKYMEHT, SKIIO BiH O(QOpMIICHHH 3
MOPYILIEHHSAM BUMOI YMHHOT'O 3aKOHOJABCTBAa YKpaiHM a0 1bOro YHiBepcalbHOTO J0roBopy. B
upoMy Bunanaky bank crosimae Kiienta/Posnopsiqauka (iB) paxyHky 3a gomoMoror Cucremu
«Intepner-bank «NEOBANK)» a6o 3a pomomororo TeneoHHOro J3BiHKa ab0 3a JOMOMOIOK
€JIEKTPOHHOI MOIUTH TPO BIJIMOBY 13 3a3HAYEHHSM II MPUYMHM HE Mi3HILIE HACTYIHOro poOoYoro
JIHSI TICIISI HAAXOJKEHHS TaKOT0 IOKYMEHTY.

10.2.6 KiienT Bu3Hae, mo orpumaHHs baHkom EneKTpOHHMX IIATI)KHUX JTOKYMEHTIB, IO
MmicTate EIl KiienTta, 10puIn4HO BiJINOBIAIOTH OTPUMAHHIO JIOKYMEHTIB Ha MamepoBOMY HOCII,
ckpirieHux nignucamu Kiienra abo ynmoBHOBaXXHUX 0ci0 Ta meyatkoro KimienTa (y pasi ii HassBHOCTI).
Knient npae mnpaBo banky BukopuctoByBaTH ENEKTpOHHI mIaTiHI JOKYMEHTH HapiBHI 3
AHAJIOTIYHUMH TOKYMEHTAaMH, BUKJIAJICHIMHU Ha MArlepOBOMY HOCII.

10.2.7. O6cnyroByBanHs KiieHTa 3a iuM YHiBepcaabHUM JJOTOBOPOM 3a JJoroMororo CucremMu
«InTepuer-bank « NEOBANK) He Bukitouae iioro oociiyropyBanHs B banky B 3BUuaiiHOMY MOPSJIKY
Ha M1JICTaBl PO3paXyHKOBUX JIOKYMEHTIB Ha MaepoBUX HOCISIX 3Ti1HO 3 OCHOBHUM JIOTOBOPOM.

10.2.8. Buxopucranus Kmienrom Cucremu «Intepner-bank «NEOBANK» He Bukitouae
MO>KJIMBOCTI BUKOPHUCTaHHS TalepoBUX pPO3PaxXyHKOBUX JOKYMEHTIB, IO HAaJalOThCI Ta
OTIPAIbOBYIOTHCS Y BCTAHOBJICHOMY 3aKOHO/aBCTBOM TOPSIIKY.

10.2.9. JIns Bu3HaueHHs 0cib 110 Oy 1yTh MaTH MpaBa JIOCTYIY Ha PO3MOPSIKEHHS paXyHKaMH
Kiienta B Cucremi «Intepuer-bank «NEOBANKY, a Takox /uisi BU3Ha4eHHsI HOMEPIB Tele(OHIB
Ha sKI OyIyTh HAJIXOAMTH TOCWJIAHHS PEECTpallil0 Ta OJHOpa3oBi mapoii y Burisagi SMS-
noBimomieHHs, KiieHt Hamae iHpopmarito 10 baHKy MIsXxoM 3amoBHEHHS BIAMOBITHUX OJIOKIB B
Web-Bepcii un mobOinbHOMy nonatky Cucremu «lntepuer-bank «NEOBANK)» Ta/a6o muisixom
noganHs 10 banky 3asBu 3rigHo 3 Jlogatkom Ned.1 1o maHoro YHiBEpCaIbHOTO I0TOBOPY.

Posnopskxatucs paxynkamu Kiienta y Cucremi «Inrepuer-bank «NEOBANK» MoxyTb
0oco0u, M0 MarTh MPaBO PO3MOpsKATHCA paxyHkamu KirieHTa y BIIMOBITHOCTI 0 YCTAaHOBYHMX
nokymeHTiB KimienTa abo 3a nosipeHicTio (11 (pi3udHMUX 0Ci0 - MiNPUEMIIIB), Ta K 11eHTH(IKOBaHI
Ta BepudikoBani bankom.

[IpaBo mepioro Ta APyroro MmiMUCy MalOTh BUKJIIOYHO OCOOH, SIKi 3a3Ha4€H1 Y JOKYMEHTI 110
HanaeTbess Kiienrom no banky mpu yknamanHi OCHOBHOTO JOrOBOpY, Ta SKi MaiOTh IPaBoO
posnopspkarucs Paxynkamu Kiienra.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 101 3 209.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

EnextponHi mnaTikHi fokymMeHTH moBuHHI Matu EII oci0, siki 3a3Ha4eHi y TOKYMEHTI II0
HagaeTtbes Kiientom no banky npu yxiaganHi OCHOBHOrO JOTOBOpPY,  Ta SIKI MalTh IpPaBo
po3nopsipkarucs Paxynkamu Kitiena.

VY pasi HeoOXigHOCTI 3MiHU 0Ci0, M0 OyayTh po3mopsypkatucs paxyHkamu Kiienta Ta/abo
3MiHM HOMepiB TenedoHiB  Ha sKi OyAyThb HAAXOIWTH OJHOPA30Bi mapoii y Buriaai SMS-
noBimomiieHHs: KitienT Hamae iHdopmariito 10 baHKy miisxoMm 3amoBHEHHS BiAMOBIAHUX OJIOKIB B
Web-Bepcii un mobOineHoMy nonatky Cucremu «lntepuer-bank «NEOBANK» Ta/abo muisixom
noganHs 10 banky 3asBu 3rigHo 3 Jlogatkom Ne4.1 1o maHoro YHiBepCaJIbHOTO I0TOBOPY.

10.2.10. KiieHT miaTBepxye Ta po3yMie, mo npasa noctymy a0 Cucremu «larepuer-bank
«NEOBANK»» Kiienta mo koxxHomy okpemomy KopucrtyBady, mo 3a3HaueHuid Kiientowm, (mam
o Tekety Po3niny X riporo YHiBepcanbHoro norosopy - «KopucryBauy) Bu3HauaroThcs Kimientom
3a JOMOMOTOI0 NIIAXiB, 3a3HaUYeHuX B 11.10.2.9. Ta niroTh 10 MOMEHTY nojianHs KiieHToM 3asBu 10
Banky npo 3MiHy/BiIMiHY B IpaBax J0CTyIy 3a3HadeHoMy KopucrtyBaueBi abo y pasi 3MiH y cKiai
0ci0, skl MaIOTh MPaBo po3MopsaKaTicsa paxynkoM(amu ) Kimienra (mocaqoBux/ynoBHOBaKEHUX 0Ci0
Kinienra. B po3yminni nanoro po3zainy KopucryBad € Po3nopsiiHUKOM paxyHKY.

10.2.11. Homep Mo6inpHOTO TenedoHy Ha KUK OyIyTh HAIXOIUTH OJHOPA30BI MapoJIi yepe3
SMS-noBimomiieHHst Bu3Ha4yaeThesi KiienTom min wac peectpamii B Cucremi «lHTteprer-bank
«NEOBANKY» Ta Bka3yeTbcs y 3asiBi-aHKETi PO MpUEAHAHHS A0 YHiBepcanbHOro Ta Ily6miunoro
noroBopiB AT «AKb «KOHKOP/I» B Cucremi «Iarepuer-bank « NEOBANK» mist hizmunux ocio-
MIANPUEMITIB  (3riiHO 3 mabsmoHoM HaBeaeHUM y [omarky Nel.7 mo manoro YHiBepcaJlbHOTO
JIoroBopy) abo 3asBi-aHKETI MpO TPUEAHAHHA 10 YHiBepcampHoro poroBopy AT «AKB
«KOHKOP/l» B Cucremi «Iarepuer-bank «NEOBANK» 11 roopuauuHux ociod (3rigHO 3
mabnonom HaBeneHuM y Jlomatky Nel.8 mo maHoro VYHiBepcaapbHOro AoroBopy). Y pasi
HEOOXITHOCTI JoJaBaHHA a00 3MiHM HOMEpPY MOOUIBHOTO TesnedoHy Ha KU OyAyTh HAJAXOIUTH
OJIHOpa30Bi mapoui uepe3 SMS-moBiomiieHHs a00 HEOOXIAHOCTI BIAMIHM HOMEPY MOOUIHHOTO
TeneoHy Ha SIKMM HaaXoIATh OJHOpa3oBi maposii 4yepe3 SMS-moBinomienns KiieHT Hanae
iH(popmanio 10 baHky nuiAXoMm 3amoBHEHHs BIANOBIAHUX OJokiB B Web-Bepcii 4y MOOUTbHOMY
nonatky Cucremu «Intepuer-bank « NEOBANKY Ta/abo nusxom nmoganHs 10 banky 3asBH 3riIHO
nonatky 4.1 1o mporo YHiBEpCaAIbHOTO JIOTOBOPY ).

10.2.12. TIpu BHKOpHMCTaHHI OJHOPA30BHMX MAapoJeH, sIKI TEHEpYIOTbCA Ta HAIXOAATh Ha
TeneoHHUN HOMep, BKazaHuil Knientom y Burnani SMS-noBigomienHs, baHk He BinoBigae:

- 32 MOXKJIB1 HACJIIKHM MOTPAIUITHHS 10 TPETiX ocib iHdopmMalii npo oAHOpa30BUil Mapoib y
pa3i MOTpAIIiHHS MIJKIIOYEHOro 10 MOCIYrd Tene@oHy A0 TpeTiX ocid; y pas3i MOpYyIIeHHS
KOH(Q1AEHIIITHOCTI B Mepexax orepaTropiB MOOUIBHOTO 3B’sI3Ky Ta/a00 B Mepexax KOMIaHii, 1o
HaJAI0Th MOCTYTH 3 MIEPECUIIKU TTOBIIOMIJICHB, Ta 3 1HIIMX MIPUYHH, 10 HE 3aJIe’KaTh Bia baHky;

- Y pa3i HECaHKI[IOHOBAaHOTO BTpPy4aHHS B poOoTy MoOinbHOro tenepony Kiienra, mio
COPUYMHIIIA J1i TpeTiX ocid abo 3JI0BMHCHHI TporpaMHHI 3aci0 (TposHCbKa Tporpama,BipycHa
IIporpamMa ToIo);

- 32 HEHAJIS)KHY JIOCTaBKY IOB1IOMJIEHbD, 1110 BUKIIMKaHa 3005IMH B pOoOOTI Mepexki orepaTopiB
MOOLITBEHOTO 3B’513KY Ta/ab0 B Mepekax KOMIIaHii, 10 Ha/IaloTh MOCITYTH 3 IEPECUIIKHU TIOB1IOMIICHb;

- 32 3aTPUMKH y JOCTaBIIl Ta TEPMIHU JOCTaBKH SMS- moBIIOMIICHD, 110 BUKJIMKAHI1 300MH B
po0OTI Mepexi onepaTopiB MOOLTBHOTO 3B’S3Ky Ta/ab0 B Mepekax KOMITaHii, [0 HAJAI0Th MOCIYTH
3 MIEPECUITKH TTOB1IOMJICHb.

10.2.13. TpuBaiicth onepauiifiHoro yacy banky BusHauaeTbes 3riqHo OcHoBHOTO /loroBopy
ta/abo Tapudamu bauky.

10.2.14. 3a ntonomororo Cucremu «InTepHer-bank « NEOBANK) bank Mae rmpaBo HanpasisTH
nucty Ta noBimomieHHs Kimenty. Taki 1ucTy Ta MOBIIOMIICHHS € PIBHUMH 32 IOPUANYHOIO CHUIIOO
JUCTaM Ta TOBIJIOMJICHHHSM Ha TarlepOBUX HOCISX, MANMHCAaHUX baHKOM.

10.2.15. 3a momomororo Cucremu «IatepHer-bank «NEOBANK» Kiient mae mpaBo
HAIMpPAaBJIATHU JINCTH Ta MoBigomiieHHs banky. JIuctu Ta moBinomiieHHs Ha siki Haknaaeno EIT Kiienra
a00 ynoBHOBa)keHHX 0ci0 KiieHTa € piBHUM 32 IOPUAMYHOIO CHIIOIO JIUCTAM Ta MOBIIOMJICHHHSM Ha
MarepoBuX HOCIsIX, mianucanux Kiienrtom abo ynoBHoBaxkeHHMMH ocobamu KitieHTa. 3a 10moMororo
Cuctemu Knient mae npaBo minnucysatu EIl mokymeHTH, 3aBKM Ta HampaBiaTu ix 10 baHky.
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[Migmucani Kimienrom EIT nokyMeHTH, 3asBKH € PIBHUM 33 IOPUANYHOIO CHIIOK JIOKyMEHTaM Ha
MarepoBUX HOCIAX, MiAMUCAHUX yMOBHOBakeHMMH ocobamu Kiienrta. KiieHT mpuiiMae Ha ceOe
MO>KJIMBI 30MTKH Ta BCl pU3MKU MOTpAIUIAHHSA 10 TpeTix ocid EIl KiienTta Ta BUkopuctanas iHoro
TpeTiMU 0cOOaMH.

10.3.bank 3000B’A3y€ThCA:

10.3.1. B cTpoxk we nizHime 2 ([IBox) pobouux aHIB 3 AaTH oTpuMaHHs Bij KirieHTa 3asB 3riHO
3 Jlomatkamu NeNe 1.7, 1.8., 1.9. 4.1. no manoro YHiBepcaabHOTO JOTOBOPY HajaTu foctyn KimieHty
no CucreMu 3 peKOMEHJIOBaHOI KoH(irypariero, nepeadadenoro B myHkTi 1 Jomatky NeS5.1 mo
JAHOTO YHIBEPCAIBHOIO JIOTOBOPY, HAJIC)KHHMM YMHOM BHUKOHABIIM TPU IIBOMY Jii, 3a3HAaYCHI B
nyHKTi 2 Jlomatky Ne 5.1 1o maHoro YHiBepCaJIbHOTO IOTOBOPY.

10.3.2. BukonyBatu po3paxyHkoBi omnepamii Kiienra 3a EneKTpoOHHMMH IUIATIKHUMH
JOKyMEeHTaMHu. BUKOHYBaTH 3asBM Ha MPOJaX 1HO3EMHOI BAJIIOTH, 3asBU Ha IPOJaX OAHKIBCHKHX
METaJiB, 3asB Ha KYIIBIIIO 1HO3eMHOI BaJIOTH, 3asB Ha KYHiBJIIO OaHKIBCBKMX METAJiB, B T.4. 3a5B
PO KYITIBJTFO 1HO3€MHO1 BATFOTH 33 IHO3EMHY BaJIIOTY, 3asB IIPO PO3MIIIEHHS OaHKIBCHKOT'O BKJIAy,
mo Haxidnum 1o banky 3a nonomororo Cucremu «IatepHer-bank «NEOBANK» 3 BpaxyBaHHAIM
BHUMOT Ta 0OMEXEHb 3T JTHO YUHHOT'O 3aKOHOJIAaBCTBA YKpaiHU Ta JAaHOTO Y HIBEpCaJIbHOTO 10TOBOPY.

10.3.3. 3a6e3neuntn KilieHTY MOXKIIUBICTH 3IHCHIOBATH TUTaTeXi 3a Jonomororw CucreMu
«Iatepuer-bank «NEOBANK» Ta MOXJIMBICTH OTpUMaTH iHGOPMAIIO MIOAO0 MOTOYHOTO CTaHy
CBOIX paxyHKiB KOKHOTO POOOYOTO JTHS MPOTATOM OIEPAIifHOTO Yacy, BCTAHOBIEHOTO B baHKy.

10.3.4. IIpoTaroM BcbOro CTpoKy Aii bOro YHIBEPCAIbHOIO IOTOBOPY BUKOHYBATH POOOTH 110
TEXHIYHOMY CynpoBokeHHI0 Cucremu, 3azHaueHi B myHKTi 3 Homatky Ne 5.1 mo manoro
VYHiBepcaJIbHOTO JJOTOBOPY.

10.4. KiieHT 3000B’s13y€ThCA:

10.4.1. Oppasy micns minkmoueHHs: Kmienta no Cuctemu «IntepHer-bank « NEOBANKY,
KitieHT 3000B’s13y€ThCs 3TiIHO 3 BCTAHOBJIEHOIO MPOLIEYPOI0 BIpHO OPOPMUTH Ta Hagatu baHKy
Ceprtudikar Biakpuroro kiatoua EIT Knienra Ta Beix Kopucrysauis Cuctemu.

10.4.2. 3a06e3neunTy KOH(D1AEHIIHHICTS ENEKTPOHHUX TUIaTIXKHUX JOKYMEHTIB 1 €J€KTPOHHUX
KIIIOYIB Ta 1X 30€pe’kKeHHsl, He JOMyCKaluu iX BUKOPUCTaHHSA 0CO0aMH, 110 HE MAIOTh BiJIOBITHUX
MTOBHOBA)XEHb.

10.4.3 V Buna Ky BTpaTH Y1 HECAHKI[IOHOBAHOI'O PO3KPUTTS €JIEKTPOHHOTO KJIH04a abo cripobi
HECaHKIL10HOBaHOTO BXokeHHs 10 Cucremu «lHTepHer-bank « NEOBANK)» HeraiiHO npunuHUTH
po6oty B Cuctemi «Intepner-bank «NEOBANK)» 1 HeraiiHo cmoBictutH npo 1e baHk Bcima
MOXJIMBUMU criocobamu (KOHTaKTHI aHi banky 3a3HaueHi Ha odimiitHoMy caiiti banky Ta/abo Ha
iHpopMalifiHuX cTeHAax y npuMiiieHHi Binainens banky) mig nogansimoro 61okyBaHHS bankom
omepariiii no paxysnkax Kiienra.

10.4.4. B onun aeHp 3 nojgaHHsAM 3a gonomororo Cucremu «IHtepHer-bank «NEOBANK»
IUIATDKHUX JIOPYYeHb Ha Mepeka3 KOIUTIB B 1HO3EMHIN BaltoTi abo 3asB Ha KYIIBIIIO, IPOJAXY YU
KOHBEpTAIlil0 1HO3€MHOI BalIOTH HagaTH baHKy HaleXHUM YMHOM O(QOPMIICHI JOKYMEHTH, IO
BI/IMOBITHO 70 YAHHOTO 3aKOHOJABCTBA YKpaiHW BUMArarOThCs IS 3/IMCHEHHS bankom ¢yHKIIIA
areHTa BaJIOTHOT'O KOHTPOJIIO, Ta iX Komii, 3acBinueni mianucom Kiienra/ KopucrtyBaua i ckpimieHi
B1JIOMTKOM iloro neyaTku ( 'y pasi il HassBHOCTI (SIKILO TaKl JOKYMEHTH Ta / a0o iX KOMil He HaJjaBaIucs
banky panime).

Hananus nokyMmeHTiB Ta iX Komiil He moTpiOHe y Bunajaky nepekasy Kimenrom/ KopuctyBauem
KOIIITIB B IHO3EMHIH BaJIIOTI 3 paXyHKY B baHKy Ha paxyHok KiieHTa B iHIIIOMY KOMepLiHHOMY OaHKY
VYkpainu (kpiM KowTiB, 1o Oynu npuadani bankom 3a nopyuennsam Kiienta Ha M1KOaHKIBCbKOMY
BAJIIOTHOMY PUHKY YKpaiHu a00 Ha MIXKHAPOJHOMY BaIIOTHOMY PUHKY).

10.4.5. O3nHailoMuTHCh 3 BHMOTaMHU IOAO0 Oe3neku 30epiranHs Ta BukopuctanHs EIl B
Cuctemi «IuTepuer-bank «NEOBANKY, Bkazanumu y nipomy Po3zaini X maHoro YHiBepcaabHOTO
JI0TOBOPY.

10.4.6. Y Bumanxky BTpaTu a00 BHHUKHEHHI MiZI03pH NMPO OTPUMAHHS HECAHKI[IOHOBAHOTO
JOCTYIy 10 TenedoHy, Ha SKHA NPUXOASATH OJHOPA30BI MapoJii HEralHO MPHUIMHUTH POOOTY B
Cucremi «Iatepuer-bank «NEOBANKY» 1 HeraitHo cnioBicTuTH nipo 11e bank (koHTakTHI 1aHi banky
3a3Ha4yeHi Ha odimiiiHoMy caiiTi baHky Ta/ab0 Ha iHPOpPMAaLIHHIX CTEHAAX y MpUMILIeHHI BignineHp
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banky) ans monmanbmoro OnokyBaHHS bankom omepariii mo paxynkax Kmienrta. Poz6nokyBanHs
oTepalliii MOXKJIMBO TICIIsl 3MIHM HOMEPY Telle)OHYy Ha SIKWH  TIPUXOASATH OJTHOPA30Bi MapOJIi.

10.4.7. 3a0e3neunTr HAsABHICTH poO0OYOT0 Micis a60 MOOUTBHOTO MPHUCTPOIO BIATIOBITHO 10
BUMOT 3a3HayeHuX B IMyHKTI 1 lomatky Ne 5.1 1o maHoro YHiBepcaJbHOTO TIOTOBOPY.

10.4.8. [lorpumyBaTrcsi BUMOT JTOKYMEHTAIIi1, [0 HaJlaHa oMY 3TiHO 3 MyHKTOM 2 JlomaTky
No 5.1 mo manoro YHiBepCaJbHOTO JIOTOBOPY, 1 HE 3MIMCHIOBATH i, SKi MOXYTb IPUBECTH JI0
HENpaBUIBHOI po00TH a00 HEMOXIIMBOCTI poboTH CHCTEMH.

10.5. bank mae npaso:

10.5.1 Tlpunuusta obcmyroByBanHs Kiienta 3a momomoroto Cucremu «lHTepHET-baHk
«NEOBANKY» B pa3i HeBUKOHaHHS OCTaHHIM BUMOT Oe31eKu 00po0IeHHs EIeKTpOHHUX IUIaTIKHUX
JIOKYMEHTIB.

10.5.2.CamMocTiiiHO 3/11HCHIOBATH CIIUCAHHS 3 paxyHKiB KitieHTa BapTOCTI OCTYT 110 HAAaHHIO
noctyny 1o Cucremu «Iarepaer-bank « NEOBANKY, 06cayroByBaHHIO paxXyHKIiB 3a IOTIOMOTOFO
Cucremu «Intepuer-bank «NEOBANKY, 3rigno gitounx Tapudis banky.

10.5.3. 3ampoBa/KyBaTH HOBI NPOTPAMHO-TEXHIYHI Ta TEXHOJOTIYHI 3acO0M 3 METOIo
noninmeHHs pyHkuionyBanHs Cuctemu «Iarepuet-bank « NEOBANKY.

10.5.4. 3amummtu 6e3 BHUKOHAaHHS ENEKTpOHHMH  TUIATDKHUH — JIOKYMEHT, SIKIIO
Kumient/KopuctyBau He HagacTh Ha BUMOTY BaHKy JTOKYMEHTH 1 BIJIOMOCTI, IO MiATBEPIKYIOThH
oco0y Kiienra/KopucryBaua, CyTh AisUTBHOCTI, (piHAHCOBUI CTaH, a00 YMHCHO TIOJJaCTh HETIPaBIUBI
B1IOMOCTI TIpo cebe, 3 HaJaHHSAM BiAMOBIAHOTO MoBigoMIIeHHS 3acobamu Cucremu «IHTepHeT-baHk
«NEOBANK» nipo npuunHy HEBUKOHAHHS.

10.5.5. BiamoBHUTHCS BiJl BCTAHOBJICHHS (IIIATPUMAHHS) IUTOBUX BIAHOCHH/BIIMOBUTH KIIEHTY
y BIIKPHUTTI paxyHKa OOCIyroByBaHHi), y TOMY YHCII HUISXOM PO3ipBaHHS AUIOBHX BiTHOCHH,
3aKpUTTS PaxyHKa/BIIMOBUTHCS BiJ MpOBeAEHHs (piHAHCOBOI omeparii Ha mijacTaBi cT.15 3akoHy
Vkpainu «lIpo 3amobiraHHs Ta NOpoOTHAIIO Jeramizamii (BIIMUBAaHHIO) JOXOJIB, OJEpKaHUX
3IOYMHHUM IIUISIXOM, (pIHAHCYBaHHIO TEpOpU3My Ta (DIHAaHCYBaHHIO PO3MOBCIO/DKEHHS 30poi
MacoBOI'0 3HUIIEHHs». BiAMOBUTHUCS B1 BCTAaHOBJIEHHS (IIATPUMAHHS) JUIOBUX BITHOCHH (Y TOMY
YqUCal HUIAXOM DPO3ipBaHHS AUIOBMX BITHOCHMH) a0o mpoBeleHHs (iHaHCOBOi omepauii y pasi
HeHafaHHS KIilleHTOM HEOOXiTHUX JUIsl MPOBEACHHS HAJEXKHOI MEepeBIPKU JOKYMEHTIB Ta
BiJoMOcTel ab0 BcTaHOBNIEHHs KilieHTy HENpHIHATHO BUCOKOTO PU3MKY 3a pe3yJbTaTaMH OLIIHKH
Yy NEPeoLiHKM pU3MKY. BiaMoBUTHCS Bil NpoBeAeHHSA (IHAHCOBOI omepauii y pasl HeHaJlaHHS
Knienrom 3a 3anutoM baHky TOKyMEHTIB, HaJJaHHS/TIepeBIpKa AKUX nepes 31iiCHeHHAM (iHaHCOBOT
oreparlii BUMaraeTbCsi YUHHUM 3aKOHO/IABCTBOM Ta/ab0 HopmaTuBHUMU akTamu HBY.

10.5.6. IToBepHyTH €JEKTPOHHUN PpO3PAaXyHKOBHH IOKYMEHT 0€3 BHUKOHAHHSA, SKIIO BiH
oopmieHnii 3 MOPYIIEHHSM BHUMOT YWHHOTO 3aKOHOJABCTBAa YKpaiHu, OCHOBHOTO JOTOBOPY 3
HaJaHHIM BIAMOBITHOTO MOBigoMIeHHS 3acobamu Cuctemu «IaTeprer-bank « NEOBANKY.

10.6. KiienT Mmae npaso:

10.6.1. Bumaratu Bi banky cBoeyacHOro nmpoBeieHHs1 ENeKTpoHHMX MIaTiKHUX JTOKYMEHTIB,
nepeaanux 10 banky 3a nomomoroto Cucremu «Iarepuer-bank « NEOBANKY, K110 111 JOKyMEHTH
oopmIIeHi HaJle)KHUM YMHOM 1 IepeiaHi y BiANOBiAHOCTI 10 myHKTY 10.2.2. 1poro YHiBepcaaibHOTO
JIOTOBOPY.

10.6.2. KopucryBau Cucremu «lurepuer-bank «NEOBANK» KiienTta 3 nmpaBoM mneprioro
MiAnUCy Mae mpaBo HajnaBatu aocTyn a0 Cuctemu «lurepHer-bank « NEOBANK)Y iHmmM ocobam
BUKJIIOYHO 3 IpaBoM neperysany onepaniii B Cucremi «IntepHer-bank « NEOBANK» Kiienta, B
TakoMmy Bumanaky KiieHT mpuiiMae Ha ceOe BCl MOXIIMBI PU3UKM TIOB’sI3aHI 3 HAJAAHHSIM TaKUX
noctyniB B Cuctemi «IntepHer-bank « NEOBANK» Kiienra.

BigHocHo ocoOu, skiii HamaHo mpaBo meperyisimy omepaniid B Cuctemi «IHTepHer-bank
«(NEOBANK» Kienta (mami mo tekcry Posmimy X nmaHoro VYHiBEpCalIbHOTO JOTOBOPY —
«Croctepirauy), KopucryBau rnojae hife banky 3asBy
PO PO3MOPS/KEHHS paxyHKaMu Ta/ab0 HagaHHA MpaB JOCTyNy Oe3 MpaBa pPO3MOPSIKEHHS
paxynkamu B Cucremi «lnrepuer-bank «NEOBANK» 3rimno [omatky Ne 4.1. nmo mworo
VYHiBepcallbHOTO JOT0OBOPY, 3TiAHO AKkoi Hajae CriocTepirauyy BUKIIOYHO MpaBo A0CTymy Ao CucreMu
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«Iutepuer-bank «NEOBANK» 06e3 mpaBa posnopskeHHs paxyHkamu (0e3 mpaBa IiJIIHUCY)
Kiienra.

Crooctepiraa otpumye mpaBo npoctymy a0 Cucremu «latepHer-bank «NEOBANK»,
BUKOPHUCTOBYIOYM  OJHOPA30BI Napojii, L0 HAAXOAATh Ha Tele(OHHMH HOMEep BKa3aHUH
KopucryBayem nuisxom 3amoBHEHHS BiAnoBiaHuX O10kiB B Web-Bepcii un MOOITBHOMY JTOJATKY
Cucremu «Iatepaer-bank « NEOBANKY Ta/abo musixom nmojanus 10 banky 3assu 3rigno JlogaTky
Ne 4.1. no poro YHiBepcanbHOTO JOTOBOPY, V BUMIISLI SMS-moBinomieHHs. [lopsaok BU3HAYCHHS
Ta 3MIHU HOMepy TenedoHy Ha SKUM HaaxoaaTb  SMS-NOBIIOMIIEHHS, BH3HAYaKOThCS JAHUM
VYHiBEepCaAIbHUM JTOTOBOPOM.

VY pasi HeoOxiaHOCTI 3MiHM 0ci0 Crioctepiraya, mo OyayTh MaTH IpaBo goctyiy 10 CucreMu
«Iarepuer-bank «NEOBANK»Y, Ta/abo 3Minu HOMepiB TenedoHIB  Ha sKi OyayTh HAJIXOAUTH
OJIHOpa30Bi mapoiii y Buriai SMS-noBigomiienns, KopucryBau Hamae iHdopmariro 1o baHky
NUIIXOM 3allOBHEHHS BIAMOBIMHUX ONOKiB B Web-Bepcii unm MoOuUTbHOMY nomatky Cucremu
«IaTepuer-bank «NEOBANK» Ta/abo nuisixom nmojganus 1o banky 3asBu 3rigHo 3 Jlomatkom Ne4. 1
710 TaHOTO Y HIBEPCAIBHOTO OTOBODY.

10.7. Po3paxyunku mixx CTopoHamu:

10.7.1. 3a po3paxyHKOBe OOCIyrOBYBaHHS WO 3IIMCHIOETBCS 3a gormomoror CucreMu
«IuTepuer-bank «NEOBANK»y», Kimient crnnauye banky BuUHaropoay B po3mipi, B HMOPSAIKY 1 B
cTpokH, Bu3HaueHi OCHOBHUM JoroBopoMm Ta Tapudamu banky.

10.8. BignoBigaasHicts CTopin

10.8.1. ¥V pa3i HasgBHOCTI Xo4a O OJHOTO BHIAJKy HECBOEYACHOI CIUIATH BUHArOPOJIH,
nepenbavenoi nyHktoM 10.7.1. qporo YHiBepcaabHOrO JOroBOpY, Xo4a 0 3a OAMH Micslb baHk mae
npaBo npunuHUTH podoty Kiienra B Cucremi «IaTepuer-bank « NEOBANKY.

10.8.2. bank He Hece BiIMOBiZaJILHOCTI:

- 32 3aTPUMKY omnepaliil 3a paxyHkamu KiieHTa y BUNajKy, SKIIO I 3aTPUMKa Ma€ MicCIle 3a
oOcTaBMHAaMH BTpy4YaHHs Mifpo3auniB HamioHambHOro 6aHky YKpaiHM Ta iHIIMX KOHTPOJIOIOYHX,
CYZIOBUX YH ITPABOOXOPOHHUX OPraHiB;

- 3a 3aTPUMKY Ilepeiayi eJIeKTPOHHUX JOKyMeHTiB KilieHTa y BCTaHOBJIEHI CTPOKH 3 TEXHIYHUX
MIPUYMH Y BUINAJKY HECTIPABHOCTI KabesbHO1 Mepexi abo poboTu Mepexi IHTepHer;

- Y BUNAJIKY BUKOpHUCTaHHsS cTopoHHIMHU ocobamu EIT ta/abo moGinbHOro Tenedony Kiienra
Ha KU HaJIXOJATh OJIHOPA30BI1 MApOJIl B pe3yJbTaTi KPAIlkKKHU, IHIIMX 00CTaBUH 10 sIKUX baHk He
Ma€ BiJTHOLICHHS;

- 32 HasIBHICTB/BiACyTHICTh/HanamTyBaHHs [10 KiienTa take sk: firewall (mepexeBuii expan),
aHTHBIPYCHE MporpaMHe 3a0e3MeueHHs, Ta 1HIle, sKke Moxke 010KyBaTH poboTy Cuctemu.

10.8.3. KnieHT Hece BCIO BIANOBIIAIBHICTh 3@ JOCTOBIPHICTD 1 TOUHICTh HaJlaHHS 1H(OopMaIii
Ta/ab0 opopMIIeHHsS BCIX JOKYMEHTIB, ki mepenani B baHk mij yac aii 1poro YHiBepcaabHOTO
noropopy 3 BukopuctanHsM Cucremun «Ilarepner-bank «NEOBANK», a Takox Hece
BIANOBIJANBHICT 32 30epexenHs EIl Ta maponiB Ta mnpuiimMae yci pHU3UKH, MOB’s3aHI 13
CaHKI[10HOBaHWM/HECaHKI10HOBaHUM BHKopucTaHHAM EIl Tpetimu ocobamu.

PO3AIJI X-I. YMOBHU POBMIHIEHHSA BAHKIBCBKUX BKJIAJIB HA BKJIA/THUX
PAXYHKAX YEPE3 CUCTEMY «IHTEPHET-BAHK «<NEOBANK»

Leti po30in suznayae ymosu ma nopsook sioxpumms Bxnaonux paxyukie, posmiwenns Bxraois,
30iticHenHs onepayiti 3a Bxnaonumu paxynkamu 3a oonomoeoro Cucmemu «lnmepnem-bank
«NEOBANK»

10-1.1 Ile#i po3nin BU3HAYA€E YMOBU pO3MilIeHHS BkiamiB, mopsaok BiAKpUTTa Bxmagamx
paxyHKiB, 37iiiCHEHHs omepaiiii 3a BkimagHuMu paxyHKamH, TMOpPSIOK BCTAHOBJICHHS pPO3MIipy
MIPOLIEHTHOI CTaBKH, 110 HapaxOBYeThcs Ha Bkian, mopsaok HapaxyBaHHs NpolLeHTIB Ha Bxuag,
CTPOKH Ta MOPSAAOK 3apaxyBaHHs Ta MOBEPHEHH KOIITIB 3 BKi1aHOTO paxyHKy, a TaKOX 1HIII YMOBH,
obcmyroByBaHHs Brimagnux paxyHkiB. 3 YMoBaMu 3aiyyeHHs OaHKIBCBKMX BKJIaliB KiieHT mMoxe
o3Haiiomutucs y Cucremi «Iarepuer-bank « NEOBANK) ta/abo Ha Odinilinomy caiiti banky Ta/a6o
po3MilieHi Ha iHpopMaLiiHUX cTeHIax y npuMinieHHi Binainens banky.
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10-1.2. BianosizxHo 10 11b0r0 Y HiBepcanbHOro goroBopy bank 3amyyae Bin Kiienrta Ha migcrasi
JTUCTaHIHHOTO po3nopskeHHs y Cucremi «IHtepHer-bank « NEOBANK» Ha Bxian rpomiosi komtu
B 0e3roTiBkOBiii (opmi B po3Mipi, BaIIOTI, Ta Ha CTPOK, 3a3HA4YCHI B 3asiBl MPO PO3MIIICHHS
0aHKIBCHKOT'O BKJIa[y, 13 3000B’s13aHHAM BuiutauyBatu Kiienty cymy Bkiany Ta mporeHTy Ha yMoBax
Ta B MOPSKY, Mepen0adueHNX 3asBOO PO PO3MIIICHHS OaHKIBCHKOTO BKJIATy Ta UM Y HIBepPCATbHUM
JIOTOBOPOM.

10-1.3. Bigkputtss BriagHux paxyHKiB 3AiHCHIO€ThCS baHkoM Ha mincTtaBi 3asiBH 1po
po3mireHHs 6ankiBcbkoro Bkianay B Cucremi «IHtepuer-bank « NEOBANKY mis ropuauaamux ocio
ta ¢iznuux ociO-mianpuemmiB (domatok Ne 16 mo VYHiBepcallbHOTO JOTOBOPY) IMOAAHOI 32
noromororo Cucremu «IHTepHeT-bank « NEOBANKY. JloroBip 0aHKIBCHKOTO BKJIay CKJIQJIA€THCS 3
VYHIBEpCAILHOTO JOTOBOPY, YMOB 3aly4eHHs OaHKIBCBKMX BKJIAIB Ta 3asBU PO PO3MIMICHHS
OankiBchkoro Bkiany B Cucremi «IarepHer-bank « NEOBANKY mis ropuandaux oci6 Tta Gi3sudHux
oci0-mianpuemIiiB. B pasi nmomganus 3asBu Pi3UIHOIO 0COOOO-ITIITPHEMIIEM BKIIaTHUK JT0AaTKOBO
o3HailommtoeThcsi 3 JIOBIKOIO MPO cHCTEMYy TpaHTyBaHHS BKIaAiB (i3UYHUX O0ci0, fAKa €
HEBiJl’EMHOIO YaCTUHOIO J[oroBopy OaHKIBCHKOTO BKIIAY.

10-1.4. BinkputTs BriagHoro paxyHky 3a 3asBOIO PO PO3MIILLIEHHSI OaHKIBCHKOTO BKIIAAy B
Cuctemi «Iareprer-bank «NEOBANK» anst topunuunaux oci® ta (i3WYHHX 0Ci0 — MiJIpUEMIIIB,
NpUIHATOI baHkoM B micisionepamiifHui 4ac, BUXIAHHUM, CBATKOBUN a00 1HIIWK HEPOOOUMi JICHB,
BBA)XKAETHCS BIIKPUTUM B TIEPIIUil onepariitauii (poOoumii) 1eHb 3a MM BHXIiIHUM, CBATKOBHM a00
1HIIIM HepOOOUHM JIHEM, SKIIO iHIIIEe He iepeadadeHo B 3asBi PO po3MillleHHS! 0aHKIBCHKOTO BKJIATy.

IHopsinok po3mimenns Briaany
10-1.4.1. 3 wmeroro posmimeHass Bxmamy Kmient mnomae no banky 3asBy mnpo po3mimieHHsS
6ankiBcpkoro Brianay B Cucremi «larepaer-bank « NEOBANKY anst ropunudnux ocibd ta
¢i3uunux ocid6 — mianpuemiiB (Homatoxk Ne 16 mo VYHiBepcaabHOTO JOTOBOPY) 32
nonomororo Cucremu «lHtepHer-bank «NEOBANK», B skiii (iKCyIOTbCS KOHKpETHI
napamMeTpu 0OpaHOro HUM BUy OaHKIBCHKOT0 BKiay, B TOMy 4HCIIi, cyMa, CTPOK, TOPSIOK
BUIUIATH JIOXOJYy Ta YMOBU NOBEPHEHHS, a TAaKOX IHIII 1CTOTHI YMOBU PO3MIIIEHHS
OaHKiBcbkoro Bkrnamy.
10-1.4.2. Bun Bxnagy obupaerscsi KimieHTOM caMOCTIMHO 3TilHO YMOB 3alydeHHsI OaHKIBCHKHX
BKJIQ/IIB, SIK1 JIIFOTH HA MOMEHT BIIKpUTTA Brmany, onpumtogHenux Ha OdiniiHoMy caiTi
banky, 3a3nauenux B Cucremi «IHrepHer — bank «NEOBANK», Ta po3mimieHi Ha
iHbopMaliiHUX CTeHaX y mpuMilieHHi Binainens banky.
10-1.4.3. JloroBip 0aHKIBCHKOIO BKJIaJy BBa)XKa€TbCsA YKJIAJE€HUM Yy HMUCHMOBIN Qopmi y BUTIISAAL
€JIIEKTPOHHOTO JIOKyMEHTa Ta HaOupae YMHHOCTI 3 MOMEHTY MiANUCaHHS 3asBU TMPO
po3mimieHHsT OaHkiBcbkoro Bkiany CropoHamu, EnekTpoHHMM migmucoM  Ta
nepepaxyBaHHs cyMu Bkiagy, 3a3HadeHoi y BIAMOBiAHIM 3asiBi Mpo pO3MIIIEHHS
0aHKIBCHKOTO BKJIany, Ha Bkmaguuii paxyHok. Y pasi HenepepaxyBanHs KiieHTOM Ha
Bxmaguuit paxyHOK rpOIIOBOT CyMH 3TiTHO 3asBH PO PO3MIILIIEHHS OaHKIBCHKOTO BKIIATY
B JIeHb NMOAAaHHS 3asBH NP0 PO3MillleHHsI 0aHKIBCHKOTO BKJIay, 3asiBa PO PO3MILICHHS
0aHKIBCHKOTO BKJIAy € HEYKIIAJACHOIO a BKIIagHMil paXyHOK MiANSATaE 3aKPUTTIO.
10-1.4.4. I1ix yac BiakpuTTS BriagHOro paxyHKy METOJIOM CTBOpEHHs 3asBKkU y Cucremi «IHTepHeT-
bank «NEOBANKY, KitieHT OToKy€eThCs, 110 €TeKTPOHHUHN JOKYMEHT 1010 BIAKPUTTS
paxyHky, ctBopenuii HUM y Cucremi «lHTepHer-bank «NEOBANK» 1 mignucanmii
€IIEKTPOHHUM TMIAMKUCOM BBAXKAETHCS MIAMMCAHUM HUM OCOOMCTO, Ta IO MiAMHCAHHS
3asiBku EIl mpupiBHIOETHCS 10 mianucanHs JloroBopy OaHKIBCHKOTO BKIIATY.
10-1.4.5. BHeceHHsT TpoIIOBUMX KOWITIB Ha Bxmaguuii paxyHOK 3JIIHCHIOETBCS —IUISXOM
nepepaxyBaHHs B 06e3roTiBKoBii (opmi 3 Paxynky (morounoro) KiieHra, BIAKpUTOTO B
banky. IlinTBep/ykeHHS BHECEHHS TPOLIOBHUX KOWITIB Ha BriagHuii paxyHOK MOXHa
oTpuMaTH y Bumucii 3 MOTOYHOTO paxyHKy, sIKy BKiIagHuK Moxke OTpuUMaTH Micis
BHECEHHS KOIITiB, uepe3 Cucremy «Iurepuer — bank «NEOBANK.
10-1.4.6. ['pomroBi KOIITH, MPUIHATI baHKOM B MicasonepaliiHuil yac, BUXiTHUNA, CBITKOBUI 200
IHIUH HEepoOOUYMi NIeHb, 3apaxOBYIOThCS Ha BkimagHuil paxyHOK B MEpPIIMNA 3a IIUM
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BUXIJHHM, CBSITKOBUM a0o0 iHIMUM HepoOounm aHem Omnepariiinuii (poOouwii) IeHb,
SIKITIO 1HIIIE HEe Tiepea0aueHo B 3asBi PO pO3MIIEHHS 0aHKIBCHKOTO BKJIAIY.
10-1.4.7. CTOpoHM TOMOBHIHUCH, 110 ENEKTpOHHUI TOKYMEHT (B TOMY YHCIi pO3PaxXyHKOBHII),
KWW manucanuii Enextponaum mianucom KiieHTa 1opuIndHO aBTEHTUYHI B1IMTOBITHUM
JOKYMEHTaM Ha TarepoBOMY HocCIi, 3aBipeHux mianucamu KilieHTa Ta ymOBHOBaXKEHOT
ocobu banky Ta BiIOMTKOM medaTku (ITamia) BiJIOBITHO 0 JIF0Y0T0 3aKOHOIABCTBA,
MalOTh IOPUAWYHY CHIIy 1 MiITBEP/DKYIOTh HAsBHICTh TNPABOBHX BITHOCHH MiX
Croponamu. CTOpoHH 3000B’SI3yI0ThCs IPUHMATH 0 BUKOHAHHS JOKYMEHTH IT1IIIHCaH1
Enextponnum nianucom. EnekrponHi nokymenTr 6e3 EIeKTpoHHOTO NinKCy HE MAlOTh
IOPUINYHOT CUIIM, BaHKOM He po3IiIsiatoThes, He BUKOHYIOTHCS 1 HE IPUIMarOThCS.
10-1.4.8. CTOpoHM JOMOBHIIHCS, IO MIATBEPIKEHHIM OTpUMaHH BKIaHUKOM HOTO IpUMipHUKA
JloroBopy 0aHKIBCHKOTO BKJIAAy y BHUIJISI €IEKTPOHHOTO JTOKYMEHTA, € BiIOOpaXKEHHS
B KaOiHeTi y Burisai EneKTpoHHOro MOKYMEHTY 3 HakjaJeHUMH EnekTpoHHUMH
nignucamu 3 6oky Kiienta ta banky B Cuctemi «Iarepuer-bank « NEOBANKY, mo nae
3MOTY BCTAaHOBHTH JIaTy BiJIPABICHHS .
10-1.5.IIpoueHTHA CTaBKAa Ta HAPAXYBAHHS NPOLEHTIB
10-1.5.1.IlporienTHa cTaBKa 3a BKiIagoM BCTaHOBIIOETHCS 3TIIHO 3 YMOBaMH 3allydeHHS
0aHKIBCHKHMX BKJIAJiB, YAHHUMU Ha JI€Hb PO3MIileHHS Bkiaay, BIANOBIAHO 10 OOpaHOTO BUAY
Bxuany.
10-1.6. Po3Mip npoueHTHOI CTABKM:
10-1.6.1. Po3mip mpomentHoi craBku 3a BximagoMm 3a3HadaeTscsi B 3asABi PO PO3MILICHHS
0aHKIBCHKOTO BKIIATY.
10-1.6.2. IIpouentu Ha cymy Bkiiany, HapaxoByOThCS BIJ] JHS, HACTYITHOTO 32 THEM HAAXOKCHHS
KOIITIB Ha BkiagHuilt paxyHoK, 10 AHS 110 Nepeaye iX noBepHeHHIO BxiagHukosi abo
cncaHHIo 3 BritagHoro paxyHky Bxknaanuka. [1pu po3paxyHKy nIpOLEHTIB IPUHMAEThCS
MeToA «(akT/gakT», SKU Mosdrae y HapaxyBaHHI NPOLEHTIB 3a BkiagoM BUXOASYH 3
(bakTUYHOI KIIBKOCTI JIHIB 30€epiranHs KomTiB Ha Bkiazai B banky 1 pakTH4HOI K1JIBKOCTI
IHIB Yy KaleHZapHOMY polli. Po3paxyHKOBHH mepioJl MOYMHAETHCS 3 MEPILOro
KaJICHJIAPHOTO JIHSI 3BITHOTO MICSIISl Ta 3aKIHUYETHCS OCTAHHIM KaJCHAAPHUM JTHEM
3BITHOTO MicAlld, SIKIIO iHIIE HE MepeadadeHo BiANOBIAHOK 3asBOIO MPO PO3MILIEHHS
0aHKIBCHKOTO BKJIQY.
10-1.6.3. Ilpu BHeceHHi Bknany, y BUXiJHi, CBATKOBI a00HepoOoUi 1HI, HApaXyBaHHS IPOLIEHTIB Ha
Bxnan 3a1iicHIOETBCS 3 HACTYITHOT'O poO0YOro (onepariifHoro) AHs 3a JHEM 3apaxyBaHHs
rpomoBoi cymMu Ha BxmagHuii paxyHOK, SKIIO iHIIE HE NepeadadeHo BiJMOBIAHOIO
3asiBOIO MPO pO3MIlIeHHs 0aHKIBCHKOTO BKJIaay.
10-1.7. BunsiaTta npoueHTiB 32 BKJIAI0OM:
10-1.7.1. Bumuiata mpoueHTIB 3a BKJIaJaMH 3A1MCHIOETHCS LUISIXOM IepepaxyBaHHs Ha PaxyHOk
(motounuit) Kiienra, 3a3Hadenuii B 3asBi Ipo po3MillleHHs] 0aHKIBCHKOTO BKJIIY.
10-1.7.2. fxmo gara BUIUIATH HApaXxOBaHUX MPOLEHTIB MPUNAAA€ HA BUXIAHUN, HepoOouui abo
CBATKOBMH J€Hb, TO IX BHUIUIaTa 3[iiCHIOEThCS baHkOM y HacTynmHuM nepmi
Onmneparriitauii (poOounii) 1eHB MICIS BUXITHOTO, HEPOOOUOT0 a00 CBATKOBOTO JHS.
10-1.7.3. flxmo ne mnependayeHO BUMOTaMM JIIOYOTO 3aKOHOAABCTBA YKpaiHM baHk Moxe
BUCTYNAaTH TIOJATKOBUM areHTOM IIOJ0 CIUIATH JIO0 OMJDKETy CyMH IIO/IaTKy,
HapaxoBaHOI'O 3a CTaBKO, Bu3HaueHow [lomatkoBum Kozekcowm, i3 3aranbHOi cymu
MPOLIEHTIB, HApaXOBaHUX 3a MOJATKOBUHM (3BITHHUII) MICALL Ha CyMy pO3MILIEHY Ha
BxiiagHomy paxyHKy.
10-1.8. IloBepHennst Bkiaany
10-1.8.1. IloBepHeHHs1 BKiaaay 1o 3akiHdeHHI0 CTpoky 3ajy4yeHHs/30epiranus Bruaany.
10-1.8.1.1. IToBepHenHs1 Brnaay 3M1iCHIOETBCS 31 CIUTMBOM CTPOKY 3anyueHHs Bxiany (30epiranus
komTiB) Ha PaxyHok (morounuit) Bxmaguuka, 3a3HadeHuid y 3asiBi Ipo PO3MILICHHS
0aHKIBCHKOT'O BKIIATY .
10-1.8.2. /locTpokoBe MoBepHeHHsI BKJIAY 32 iHiiaTuBoI0 BKiIagHUKA He mependaveHo.
10-1.8.3. IToBepHenns Bkiaany 3a ininiatnBoro banky.
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10-1.8.3.1. bank Mae mpaBo po3sipBatu JloroBip OaHKIBCHKOTO BKJIATy IOCTPOKOBO, IIIISXOM
HajicianHs BxiaJHUKY HTUCHMOBOIO IMOBIJOMJICHHS B MOPSAIKY, BCTAHOBJICHOMY II.
2.6.1.3.5. mporo VYHiBepcaIbHOrO0 JOTOBOPY 3 HAcHiAKaMH nepeadaueHUMH
VYHiBepcalbHUM TOTOBOPOM. J[0oroBip 0aHKIBCHKOTO BKJIaly BBOXKAETHCS PO3IpBaHUM Ha
nary, sika 3a3HayeHa B 1boMy mnoBigomieHHi. Cyma Bxmamy pa3oM 3 HapaxOBaHHUMHU
MPOIICHTAMHU BIAMOBIIHO 10 YMOB 3asBH MPO PO3MIIICHHS OaHKIBCHKOTO BKJIAAY
nepepaxoByeTbes Ha PaxyHok (motounuit) Kiienra.
10-1.8.3.2. Y Bumanky IOCTPOKOBOIro po3ipBaHHs JloroBopy OaHKIBCHKOTO BKJIaay 3a
iHimiatuBoro banky, baHK B JeHb BCTaHOBIIEHOTO CTPOKY pO3ipBaHHS
JloroBopy OaHKIBCHKOTO BKJaAy IepepaxoBye cymy Bxmamy pasom 3
HapaxoOBaHUMH MpolieHTaMu Ha PaxyHok (moTounuit) Kiienra, 3a3HaueHuii B
3asBi Ha po3MilleHHs OaHKIBCHKOTO BKJIaTy. B 1boMy BHIIamKy po3mip
MIPOIIEHTHOI CTaBKM Ha BKiag HE 3MIHIOETHCS.
10-1.9.ITponos:kenns aii Jloropopy 0aHKIiBCHKOro BKJIAAy MiCJA 3aBepPLICHHS TePMiHY
iioro aii (Ilposionrauisi) He nepexdaveHo.
10-1.10. 3akar04Hi HOJT0KEHHS.
10-1.10.1. [JoroBip 6aHKIBCHKOTO BKJIAIy € PO3IpPBAHHM:
- B JICHb CIHCaHHs cCyMu Bkiany 3 BxkiagHoro paxyHKy MpH 3aKiH4€HHI CTPOKY 3aTy4eHHS
Bxuany;
- B JeHb cnucaHHa Bruagy 3 BximagHoro paxyHKy 3a iHinmiatmBoro baHky y BHIaakax,
nependadyeHuX UM Y HiBepCaIbHUM JOTOBOPOM;

- B JeHb cnucaHHsa Bxmany 3 BkiiagHoro paxyHKy 3 IHIIUX MiACTaB, 0OyMOBIEHUX YHUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

10-1.10.2. V Bunaaky HasBHOCTI y BkiaHyka 3a6oproBaHocTi niepest baHkom 3a Oy/1b-sIKUM KpeTUTHUM
7oropopoM abo iHmOi 3aboproBaHocTi mepen baHkoM (3a JJOrOBOPOM TOTOYHOIO PaxyHKY,
PO3paxyHKOBO-KAacOBEe OOCITyTOBYBaHHsI TOITI0) Ta/ab0 sKIIO BkiagHuK BUCTymae 3acTaBOJABIEM 3a
OyIb-SIKUM KPETUTHIM JIOTOBOPOM, YKJIAJICHHM MDK TPEThO0 0c000t0 (mami- bopxhuk) Ta bankom Ta
HaJlae B 3a0€3MeueHHs] BUKOHAHHS 3000B’s13aHb 3a KPEIMTHUM JJOrOBOPOM MaHOBI [TpaBa Ha OTPUMAHHSI
6aHKiBCbKOro Bxiaty 3rifHo JloroBopy 6aHKIBCHKOTO BKJI1a Ly 200 1HIIIOT 3a00proBaHocTi repest bankom
3a JIOTOBOpaMH, YKJIaieHMMH MDK bopkaukom Ta bankom, 3a sikuvu BrmagHuk BUCTYIHB
3actraBonasuem/I lopyunrenem, BkiaHUK MOromKyeThes PO HACTYITHE:

- 3 MOMEHTY, Kol y BkiiajHuKa BUHUKae pocTpodeHa 3a0oproBaHicTh nepes; baHkom 3a Oy/ib-aKum
JIOTOBOPOM, YKJIa/IeHUM 3 baHkoM Ta/abo y baHKy BUHUMKae IpaBo BUMAaraty Bil BkitaiHyKa morareHHs
MPOCTPOUEHOI 3a00proBaHoCTi Ta/ab0 oTpruManHs bankoM mcbMoBoi BuMory BxiiaiHyka npo:

- JIOCTPOKOBE TIOBEpPHEHH:I BKIIa Ty (po3ipBaHHs J[oroBopy OaHKIBCHKOro BKJIaTy) a00 Ko y boprkarka
BHHHKAE MpocTpoyeHa 3a00proBaHicTh nepe baHkoM 3a Oy 1b-sIKHMM IOTOBOPOM, YKJIa/IeHHM 3 baHkoM,
3a sikuM Brraiayk BuCTYnMB 3actaBosiaBlieM Ta/abo0 y baHKy BUHHIKaE mpaBo BUMaraty Bi boprkarka
TIOTaIIeHHs! POCTPOYEHOI 3a00pTrOBaHOCTI 3a Oy b-SIKMM JIOTOBOPOM, YKIIaJIeHUM 3 BaHkoM, 3a sSIKuM
Bxagauk Buctymus 3acraBomasiiem/] lopyunrenem, Bxnagavk Hamae 3romy banky, a bank mMae ipaBo
JIOCTPOKOBO po3ipBaTty J{oroBip OaHKIBChKOro BKiay. IIpu 1boMy, Y BUNAJKy TaKOro po3ipBaHHS,
TPOLLOBI KOLITH, 1110 3HAXOAATHCS Ha BKiiaiHOMy paxyHKy, epepaxoByrOThCsl Ha PaxyHOK (OTOYHMIA)
Kuienra, Bigkputuii B banky. MoMeHT 3apaxyBaHHS cyMH Biiamy 1 HapaxoBaHMX IIPOLIEHTIB Ha
Paxynok (morounmii) € MomeHTOM ToBepHeHHS Bkmamy. IIpo ¢daxt Takoro posipBannst bank
noBiioMyIsie BritaiHuka B opsiaKy, BU3HaueHOMY IyHKToM 2.6.1.3.5 YHiBepcanbHoro gorosopy. [Ipu
ILOMY JaTOFO po3ipBaHHs J[oroBopy OaHKIBCHKOTO BKJIAJY € J1aTa, 3a3Ha4deHa B MOBiIOMIICHH] baHKy;

- PO3MIp TPOIEHTHOI CTABKH Y BUITAJIKY JOCTPOKOBOTO po3ipBaHHs J[oroBopy OaHKIBCHKOTO BKJIQTy 3a
IIMX YMOB BCTaHOBJTFOETHCS 3r11HO yMOB IMyHKTY 10-1.8.3.2 VHiBepcaapHOTO 10r0BOpY.

PO31JI XI. HIEPCOHAJIBHI JIAHI
11.1. IlignucanusMm 3asBu/ 3assBU- aHKETH PO IPUETHAHHS 0 Y HIBEPCATHHOTO JOTOBOPY MPH
HajaHHi bankiBcekoro mpoaykry/mociyru Kiient (YnoBHoBaxena/JloBipena ocoba Kiienta) sik
cy0’ext [lepcoHaTPHUX TAaHUX:
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11.1.1. Hanae cBoro oqHO3HAaYHY 3rofy Ta 03B banky abo Bu3HaueHoMy baHkoM, 3rigHO i3
3akonoM Ykpainu «IIpo 3axucT nepcoHalbHUX JaHUX», PO3MOPATHUKY 0a3u MEPCOHAIBHUX JaHUX
(mani — BITMT), na nepenauy Bimomocreii 3 BI1/] Oyab- sikiit Tperiii 0co0i, OB’ sI3aHil 13 TOCSITHEHHSIM
MeTH, 3a3HaueHii y 1. 11.1.3. mporo YHiBepcaabHOTO JOTOBOPY, B TOMY YHCJII TAKUX, IO CTAHOBIISITH
0aHKIBCbKY TAa€MHHMIIIO, BHKJIIOYHO Y BiAMOBiAHOCTI 10 BuMor 3akoHy Ykpainu «Ilpo Oanku i
0aHKIBCBKY AISUTBHICTBY», 0€3 J0aTKOBOTO IOBimOMiIeHHS bankom mpo Taki nii. Jlana 3roma €
0e3cTpokoBOr0. KitieHT miATBep KY€, 10 03HAHOMIIEHUH 31 3MicToM 3akoHiB Ykpainu «IIpo 3axuct
MepCOHAbHUX JaHuX» Ta «[Ipo GaHkM 1 0aHKIBCBbKY AiSUTBHICTBY», Ta TIOBIJOMIICHHUN ITPO BKIFOUCHHS
HOro mepcoHANbHUX JaHUX 10 0a3u MmepcoHadbHUX AaHux banky «KiieHTny», Mo po3ramoBaHa 3a
aapecoro: Ykpaina, 49000, [IxinpornerpoBcbka 001, micto [Hinpo, mioma Tpoinbka, Oy IuHOK 2, Ta
MoBitoMJIeHH baHKOM Tpo CBOi mpaBa sk Cy0’€KTa mepcoHaTbHUX TaHUX, 00yMOBJIEHI CT. 8 3aKOHY
VYkpaiau Ne 2297-VI Bix 01.06.2010 «ITpo 3axuct nepcoHabHUX JaHUX), B TOMY YHUCII:

1) 3HaTH TIPO JpKepena 30MpaHHs, MICIIE3HAXO/HKCHHS CBOIX MEPCOHATBHUX JIaHUX, METY iX
00p0OKH, MICIIE3HaX0/PKEHHS a00 MicIle TPOKUBaHHS (TTepeOyBaHHs ) BOJOUIBIIS YU PO3MOPSITHUKA
MEePCOHANBHUX JaHUX a00 JaTH BIAMOBIIHE JOPYYCHHS MO0 OTPUMAHHA IIi€l iHpopMalrii
YIOBHOBaXEHUM HUM 0CO0aM, KpiM BUIIaJIKiB, BCTAHOBJICHUX 3aKOHOM;

2) oTpuMyBaTH iH(POPMAIIiIO PO YMOBH HAJAHHS JJOCTYITY JI0 MIEPCOHAIBHUX JaHUX, 30KpeMa
iH(OopMaIliro mpo TpeTix 0cid, SKUM NePEeIarThCs HOTO IEPCOHAIIBHI JaHi;

3) Ha JOCTYII IO CBOiX NMEPCOHAIBHUX JaHHX;

4) oTpUMYBAaTH HE MI3HIMI K 33 TPUALATH KaJleHAAPHUX JHIB 3 IHS HAJAXODKCHHS 3aMUTY, KPiM
BHITIAJIKIB, TIepeA0aYeHIX 3aKOHOM, BIIMOBIIHL PO T€, Y OOPOOIISIFOTHCS HOT0 NIEpCOHAIBHI JIaHi, a
TaKOX OTPUMYBATH 3MICT TaKUX MEPCOHATBHUX JaHUX;

5) mpen'sBASTH BMOTHBOBAaHY BHMOTY BOJIOJLUIBITIO NMEPCOHAIBHUX JTAHUX 13 3alepeYCHHSIM
MPOTH OOPOOKHU CBOIX MEPCOHABHUX JIaHUX;

6) pea'sIBISTH BMOTHBOBAaHY BUMOTY III0JI0 3MIHM 200 3HUIIIEHHS CBOTX MEPCOHAIBHUX JAHUX
OyIb-SIKUM BOJIOJUIBIIEM Ta PO3MOPATHUKOM IMEPCOHANBHHUX NAHUX, AKIIO Il JaHi 0OpOOISIOThCS
HE3aKOHHO YU € HEJJOCTOBIPHUMHY;

7) Ha 3aXHUCT CBOIX MEPCOHAIBHUX JAaHUX BiJ] HE3aKOHHOI OOpOOKHM Ta BHIAJIKOBOI BTpAaTH,
3HHIIEHHS, TONIKODKEHHS Y 3B'SI3KY 3 YMUCHUM TMPUXOBYBAaHHSIM, HCHAIAHHSIM YA HECBOEYACHHUM iX
HaJaHHIM, a TAKOX Ha 3aXUCT BiJl HAIaHHS BIJOMOCTEM, 1110 € HEIOCTOBIPHUMU YU TaHBOJISITh YECTh,
TIIHICTD Ta AUIOBY pemyTalito (i3u4Ho1 ocoou;

8) 3BepTarTucs 13 ckapraMu Ha 0OpoOKy CBOIX MEPCOHAIBHUX JAaHUX 10 YTOBHOBa)KEHHUH abo
A0 Cyny;

9) 3acTocoByBaTH 3aCO0M MPABOBOTO 3aXMCTYy B Pa3i MOPYIICHHS 3aKOHOAABCTBA MPO 3aXUCT
MEePCOHATBHUX JTAHUX;

10) BHOCHTH 3aCTEpeKEHHS CTOCOBHO OOMEKEHHs MpaBa Ha 0OpoOKy CBOIX MEpPCOHAIBHUX
JAHWX 1] 9ac HaJIaHHS 3T0JIH;

11) BigkaMKaTH 3roy Ha 0OpOOKY NMEepPCOHATBLHUX JTaHUX;

12) 3HaTH MeXaH13M aBTOMaTUYHOI 0OpOOKH MEPCOHATBHUX JaHUX;

13) Ha 3aXUCT BiJi aBTOMaTHU30BAHOTO PIIIEHHS, K€ Ma€ JIJIsl HhOTO MTPABOB1 HACTIAKH.

11.1.2. Jlae omHo3HauHy 310y Ta A03BUT banky Ha 30epiranns bankowm cBoix [lepcoHanpHIX
JaHUX TPOTITOM CTPOKY, BU3HAYEHOTO 3TiHO 3 BHYTPIIIHIMH JOKyMeHTaMH BaHKy Ta YHHHHM
3aKOHOJ/IaBCTBOM YKpaiHH, B TOMY YHCII, ajle He 00OMEXyIoUnuch 1uM, [lepernikom TOKyMEeHTIB, 110
YTBOPIOIOThCA B AistibHOCTI HarionansHoro 6anky YkpaiHu Ta GaHkiB YKpaiHHM, 13 3a3HAUEHHSIM
CTpOKIB 30epiranHs, 3aTBepAkeHoro nocranoBoto [Ipasninus HanionanesHoro 6anky Ykpainu Big 27
nucronaaa 2018 p. N 130.

11.1.3. [/lae omHo3HauHy 3romy Ta n03Bi1 banky Ha 0OpoOKy (B TOoMy 4wmcCIi, 30UpaHHS,
peecTparito, HaKONMWYCHHs, 30epiraHHs, aJanTyBaHHs, 3MiHYy, IIOHOBIICHHS, BHKOPUCTaHHS,
MIOIIMPEHHSI (PO3MOBCIODKEHHS, pealti3allito, nepenady Oyab-skiid TpeTiid 0coli), 3HEOCOOICHHS,
3HUIICHHS ), HOTO MEPCOHAIBHUX JTaHUX 0e3 OyAb-IKHX 00MEXEHb, y TOMY YHCIi 3 BUKOPUCTAHHAM
iH(popMaliiHUX (aBTOMATH30BAHHUX ) CUCTEM, 30KpPEMa 3 METOI0:

- peastizariii bankowm cBOiX mpaB Ta 000B’s3KiB y c(hepi TOCIOAAPCHKUX Ta IIUBLIHHO - TPABOBUX
BiJIHOCHH, aIMiHICTPaTUBHO-TIPABOBUX, MMOJATKOBHUX BiIHOCHH, BITHOCHH Y c(hepi OyXranTepchKoro
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00JTiKy, BITHOCHH y cdepi Oe3neKkH, yIpaBiIiHHA KPEAUTHUMH PU3UKAMH, BKJIIOYAIOUH CTPAaXyBaHHS
Ccy0’€KTIB KpPEIWTHHX TPABOBIAHOCHH Ta iX MailHa, HajaHHI baHkoM OaHKIBCHKHMX Ta IHIIHX
(iHAHCOBUX MOCTYT, IHIIMX BiTHOCHH, 1[0 BUMAratoTb 0OPOOKHM MEpCOHANBHUX JTaHUX Ta MAIOTh Ha
MeTi peanizaniro nosiokeHb L{uBuibHOTO KOAekcy Ykpainu, ['ocrmomapcbkoro kogekcy YkpaiHu,
3akony Ykpainu «IIpo 6anku Ta OaHKIBCHKY IisIbHICTBY», 3akoHy Ykpainu «IIpo 3amoGiranus ta
MPOTHIIIO JIeTajizallii (BiIMUBAHHIO) JTOXOJIB, OACP)KAaHUX 3JIOYMHHUM IUIIXOM, (piHAHCYBaHHIO
Tepopu3My Ta iHAHCYBAHHIO PO3IMOBCIOKCHHS 30p01 MaCOBOTO 3HUINICHHS», 3akoHy YKpaiau «[1po
(hiHaHCOBI TOCITYTH Ta JACp)KaBHE PETyJIIOBAaHHS PUHKIB (hiHAHCOBUX MOCIYT», 3akoHy Ykpainu «IIpo
opranizanito GopMyBaHHs Ta 00ITy KPEIUTHHUX ICTOPIN", IHIINX 3aKOHOJABYMX AKTiB, B TOMY YHCI1
HopMmatuBHUX akTiB HBY; a Takox mna 3a0e3nedeHHs BeacHHS/30epekeHHs HEoOXiqHOT
CTaTUCTHYHOI iH(popMalii, JOTpUMaHHS BUMOI YHHHOTO 3akoHomaBcTBa, Crarytry AT «AKbB
«KOHKOP/l» Ta BHyTpimHIX mpaBui baHKy mpu yKIaaeHHI, peecTparii, BHKOHaHHI Ta
CYINIPOBOJKCHHI Y HIBEpPCAILHOTO JIOTOBOPY, 3a0€3MEUCHHS AIsSUTBHOCTI BaHKy, 3aXHCTy HOTO MpaB Ta
iHTepeciB, peanizamii bankoM cBoiX mpaB, mepeadadeHUX Ta/abo IMOB’s3aHUX 3 YHIBEPCATbHUM
JOTOBOPOM.

Jlae  omHO3HAuYHy 3roay Ta J03Bin baHKy, y pa3i 3MiHM BH3HAY€HOI METH OOpOOKH
MEPCOHAIBHUX JTaHUX HA HOBY METY, SIKA € HECYMICHOIO 3 TONEPEAHBOI0, JIJISl MOAAITBIIOI 00POOKH
JaHUX, BIAIOBIAHO 4O 3MIHEHOI METH.

11.1.4. Jlae cBOIO OJHO3HAYHYy 3rOJy Ta JO3BUI baHky Ha mommpeHHs Ta/abo mepemady
[lepconanbHUX MaHHUX TPETIM ocobaM, B TOMY YHCIi, aje HE BUKIIOYHO, PO3MOPSIHUKAM
(mianpueMcTBaM, YCTaHOBAM 1 OpraHi3amisiM ycix (OopM BIACHOCTI, OpraHaM JIEp>KaBHOI BIaTd YU
opraHaM MICIICBOTO CaMOBpPsAyBaHHS, (I3UYHUM oco0aM - MiANpUEMIAM, SKUM baHkoM a6o
YMHHUM 3aKOHO/IaBCTBOM Ha/iaHO a00 OyJie HaJlaHO TpaBO 0OpOOIIATH MepCOHABHI 1aHi), apXiBHUM
yCTaHOBaM Ta IHIIMM oco0am, 110 Ha/laloTh banky nocimyru 36epiranns iHpopmalii Ta JOKYMEHTIB 1
MOB’sI3aH1 3 LIUM MOCIYTH; akilioHepaMm Ta adiaiiioBanuM ocobam banky Ta ocobam, 0 MarOTh
ICTOTHY y4dacTb y banky a6o 311iiCHIOIOTh KOHTPOJb HaJl bBaHKoM; iHO3eMHUM cyO0'e€KTaM BiAHOCHH,
MOB'I3aHUX 3 TEPCOHATBHUMHU JaHUMH; MpodeciiHuM paaHukam baHKy, 30kpeMa ayautopam,
Oyxrantepam, aJBOKaTaM, IOpPUCTaM; IUIATIKHUM CHUCTEMaM,  IPOLECHMHIOBUM YCTaHOBAaM,
MPUBATHUM 0CO00aM Ta opraHizallisiM, B TOMY YHCII, aji¢ He BUKIIOUYHO, TUM, BUJIOM JISUTBHOCTI SIKUX
€ CTATHEHHs OOpriB, /s 3a0e31eueHHs] BUKOHAHHS HUMH CBOiX (yHKIIIH a0o HajaHHA nociyTr banky
BIJIOBIAHO 10 YKJIQZEHUX MIX TaKUMU ocob0amu (opraHizauisiMi) Ta baHkoMm 10roBopiB y Tiif Mipi,
B skiii baHk BBaxkaTuMe 116 HEOOXiTHUM ab0 OakaHUM IS 3[IMCHEHHS MpaB Ta 3abe3meueHHs
iHTepeciB banky, 6e3 Oyab — sIKOro monepeaHboro 3anuty bankom, o0 1ocTynmy TpeTix ocid A0
nepcoHadbHUX AaHuX KiieHTta, Ta 0e3 Oylb- SKOro MOJANBIIOrO MOBIOMIIEHHS HpO Hepeaavy
MEpPCOHANBHUX JaHUX TpeTiM ocobam. JlocTyn 0 mepcoHanbHuX naHux KiieHrta Tperiil ocoO1 He
HA/Ia€ThCA, SIKIIIO TaKa TPETs 0co0a BIIMOBIISIETHCS B3STH Ha ceOe 3000B’13aHHS 110710 3a0e3MeYeHHs
BUKOHaHHs BUMOT 3V «IIpo 3axucT nepcoHalIbHUX aHUX», 800 HE CIIPOMOXKHA X 3a0€3MeUnTH.

11.1.5. [lae cBoro 0J1THO3HAUHY 3r0/y Ta 103BiN baHKy, Ta MOromxKyeThes 3 THM, 110 bank Mae
mpaBo 3/iHCHIOBaTH (OTO3WOMKY Ta BIJ€O Harjisg B 30HaX oOciayroByBaHHs KitieHTIB,
¢dororpadyBaHHs yHOBHOBa)KEHUX IpecTaBHUKIB KilieHTa Ta Oro 10KyMeHTIB, a TakoX (iKcarlito
BCiMa MOKJIMBUMH TEXHIYHHUMH 3aco0amMu KOHTakTiB 3 KiieHTOM (B TOMy YHCHTI ay/io 3aImc
Tesie()OHHUX PO3MOB Ta iHIIIe) B IpUMIIIeHHAX baHKy Ta Ha mpucTposix banky 3 MeToro 3a0e3neueHHs
Oe3nekn Ta HajJexxHoro obOciyroByBaHHs Kiienta. bank Mae mpaBo 30epiraTv BiJle0o3amucH Ta
¢dororpadii B momanblIoOMy, a TaKOXX NOUIMPIOBATH iX Yy BHIAAKaX, MependaueHUX YMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

Jlae cBOIO 0/1HO3HAUHY 3roJly baHKy Ta MiATBEpUKYE, 0 MiANUCAHHIM 3asBU/3assBU-aHKETH
PO TIPUETHAHHS 10 YHIBEPCAIBHOTO JOTOBOPY MPH HaJaHHI BaHKIBCHKOTO MPOIYKTY/TIOCITYTH
Hasae baHKy mpaBo Ta J03BiJ BUKOPUCTOBYBATH Bifeo3anucH, ¢ortorpadii Ta 3anucu TeaepoHHIX
pPO3MOB B SIKOCTI JOKa3iB B MPOINECYaTbHUX JiAX Ta MiATBEPUKYE, 110 BUKOPUCTAHHS TaKUX
BiJIe03aIuCiB, poTorpadiii Ta 3anuciB TeIePOHHIX PO3MOB HE € MOPYIICHHAM HOT0 KOHCTUTYLIIHHIX
mpaB, 3rimHo cr.31 KoHcTutymii Ykpainu, a € HEOOXiIHUMH 3aXxOoJaMH 3 METOI 3amo0irTu
MPaBOMOPYIICHHIO YM 3'ACYBaTH ICTHHY IIJI Yac PO3CIiIyBaHHS, SKIIO IHIIMMH CIIOCOOaMH
oJiepxatu iHpOpMaILliI0 HEMOXKIIUBO.
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11.1.6. Bigomocrti npo KiienTa, Bkazanux KiieHTOM MOB’S3aHUX 3 HUM 0Ci0, WIEHIB CIM i,
poauuiB, Ta  npexacraBHuKiB ~ KiieHta,  BimoOpakeHi B JOroBOpax, JIOKYMEHTax
IOPUINYHUX/KPEJUTHUX CIpaB Ta iHpopMamiiHuX (aBTOMATH30BaHMX) cHcTeMax baHky, €
MEPCOHAIbHUMH JTAaHUMH, K1 00pOOJIIIOTECS B 0a3i mepcoHanbHUX NaHux banky «KienTtny.

30kpeMa, B Takiid 0a3i MepcoHANBHUX JaHUX 3a OJHO3HAYHOIO 3000 Ta J03BiioM Kiienrta
(YnoBHoBaxeHa/JloBipena ocoba Kiienrta) sik cy6’ekra IlepcoHambHMX HaHHMX, OOPOOISIOTHCS
HACTYIHI BiIOMOCTI Ipo:

e [Ipi3BUILE, IM 5 Ta IO OATHKOBI Cy0’€KTa;

® [TACMIOPTHI JIaHi (BKIIOYAI0YH TPOMAJITHCHKI Ta 3aKOPIOHHI IMACMOPTH, MOCBIIKY HA MOCTIHE
YU TUMYACOBE IMPOKMBAHHS Ta 1HII JOKYMEHTH, SIK1 TOCBITIYIOTH 0CO0Y);

® 'POMAJITHCTBO (ITiIJaHCTBO) a00 BIJACYTHICThH BITHOIICHHS J0 IPOMaJIsTHCTBA (IT1IJaHCTBA);

® PE3HJICHTHICTh CY0’ €KTa;

® 3pa30K BIIACHOPYYHOTO ITiIITUCY;

® CTaTyC 0CO0M, SIKa 3aMaEThCSI HE3ICKHOI0 MPO(ECiifHOI0 AisSUThHICTIO, 200 (Di3UYHOT 0cOOH
— T IPHEMIIS;

® BiK;

® CTaTh;

e J1aTa 1 MiCIIe HAPOKEHHS,;

e MicClIe TOCTIHHOTO MPOKUBAHHSA 200 TUMYACOBOTO MepeOyBaHHA, CTPOK MPOKUBAHHS;

e MiCIIe peecTpallii;

e peecTpalliitHuii Homep 00JIIKOBOI KapTKH (Di3MYHOT OCOOM - IUIATHUKA IMOAATKIB Ta 1HIIHUX
000B’3KOBHX IUIATESXKIB (B THX BHIIQJIKaX, KOJIU BiH € y 0COOH);

® COIliaJIbHUHN CTaTYC;

e CiIMCHHMI CTaH;

® CKJIaJ CiM'1 Ta KUIBKICTh YTPUMAHIIIB, MPI3BUIIA, M 51, IO 6aTHKOBI TaKHUX 0Ci0, iX CTaTh, BIK,
MICII€ PEECTpAIlii Ta MPOKUBAHHS, KOHTAKTHI JaHi;

® KOHTaKTHI 0coOu (Tpi3BHILA, iM’sl, IO OaTbKOBI TaKUX OC10, X JaTa HAPOJKEHHS, HOMEPH
TenedoHiB, agpeca eIeKTPOHHOT MOIMITOBOT CKPUHBKH);

e nipodecito, crierianizaiito, KBaTipiKaiiHui Kiac;

e poOounii cTaxk Ta mMicist poOoTH;

® BIJTHOIIIEHHS /IO BIHCHKOBOTO O0OB’SI3KY;

® CTaH 3/I0pOB’s B 00Cs31, KU Cy0’€KT HAAACTh T0OPOBUIBHO;

® OCBITY (BKJIFOUAIOYM BYEHI 3BaHHS, KypCH NIABHILEHHS KBasliikaiii TOIIO), BOJOAIHHS
MOBaMU;

® HAsSIBHICTH MIPaB K€PYBaHHS TPAHCIIOPTHUMH 3aCO0aMU Ta CTaX KEPYyBaHHS;

e 1I0Cay;

¢ 300paxxeHHs ($OTO, BiJIeO) Ta 3BYKO3AIIHC,

eHomepa TenedoHiB (poboyMX Ta OCOOMCTHX CTalllOHapHUX Ta MOOUIbHUX), ajpecy
€JIEKTPOHHOI OIITOBOI CKPUHBKH (KOPIIOPATUBHOI Ta 0coOucTOi), skype, dakc To110;

® ajIpecy po3TalllyBaHHS POOOYOTO MiCLIs;

® PO3Mip OCHOBHOI Ta J10/1aTKOBOI 3ap0o0iTHOI IJ1aTH, Mpemii, O0HyCH, 1HIII T0XO0H;

® PEKBI3UTH OaHKIBCHKUX PAXYHKIB,;

e i1eHTU(IKYIOUl 1aHI KOHTPAreHTiB KJII€HTA, K1 CTajd BioMi baHKy B 3B’S3Ky 3 Ha/JlaHHAM
KIIIEHTY TIOCIYT;

e [[iIHHE MaifHO, 1110 3HAXOJUTHCS Y BIACHOCTI (CIIBBIACHOCTI) Cy0’€KTa, HIOr0 XapaKTepPUCTHKH
Ta peeCTpalliiiHi AaHi;

®pO3Mip YACTKHM B KamiTallli IOPUAMYHUX OCiO, MOB’s3aHUX Ta adiIiioOBaHUX 3 HUMH OCiO,
iH(popMallis PO KUIBKICTh Ta PEKBI3UTH LIIHHUX MArepiB, IKUMH BOJIOJI€ CY0 €KT;

® JlaHi, SIKI BUMAraroTbCs 3aKOHOJJABCTBOM B cepi 3AiHCHEHHS (PIHAHCOBOTO MOHITOPHHTY, 3
THX, 110 HE HaBEJICHI BUIIIE;
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® iHIII BIiTOMOCTi, M€Ta 0OPOOKH SIKUX CITIBMAJA€ 3 METOI0 OOPOOKHU MEePCOHAIIBHUX JTaHUX, Ta
gkl OyayTh HajgaHi cy0’€KTOM caMmocTiiHO abo oTpumani bankoMm B mporeci OGaHKIBCHKOTO
00CITyroByBaHHS.

B Oynp-sikomy Bunazaky ckiaj Ta 3MicT 3i0panux mnpo Kiienra bBankom nepcoHanbHUX JTaHUX
MICTUTBCSl Y TEPBUHHUX JKepenax BimomocTei mpo KiieHnrta, 30kpeMa, y BUJAHUX Ha HOro iM’s
JOKYMEHTaX, MiMUCAaHNX HUM JIOKyMEHTaX, BiIOMOCTSX, sKki KimieHT HanaB banky mpo cebe.

Kumient miamucanasam 1iporo JloroBopy Hamae mpaBo (103Bin) banky po3kpuBaru U.S. Internal
Revenue Service (mamani — IRS) indopmariito crocoBro KiieHTta Ta ioro omnepaiiiii, o CTAaHOBUTH
0aHKIBChKY Ta€EMHHIIIO, y BUMAKY, ko Kiient € Specified U.S. Person a6o U.S. Owned Foreign
Entity (mamani — [TogarkoBuii pesugent CIIA) y pozyminni posainy U.S. Internal Revenue Code of
1986, Bimomomy sik Foreign Account Tax Compliance Act, Bkirouaroun U.S. Treasury Regulations
Relation to Information Reporting by Foreign Financial Institutions and Withholding on Certain
Payments to Foreign Financial Institutions and Other Foreign Entities ta po3’sicuennst IRS (o Tekcty
—FATCA). bank niig 9ac 371iiCHEHHS CBO€ET iSTTLHOCTI BYKHBAE BCIX 3aX01iB IS JOTPUMAHHS BUMOT
FATCA ta 3apeectpoBanuii IRS sk «Yuacuuk» (Participating FFI).

Jis Bukonanast Bumor FATCA y Bigaocunax Cropin 3a JloroBopom bank mae mpaBo
BuTpeOyBaTu, a KiieHT 3000B’s3aHMi HajgaBath Ha BUMoOry baHky iH(opMalio Ta JOKYMEHTH
BIJITIOBITHO /10 BUMOT 3aKOHO/AaBCTBA YKpaiHu, yMoB JloroBopy, BHYTpIIIHIX JOKyMEHTIB baHKy 3
MUTaHb (PiHAHCOBOTO MOHITOPHUHTY, y ToMmy uucii BUuMor FATCA. 3okpema, 3 METOIO TOTpUMaHHS
BuMor FATCA Kitient ta YnoBHOBaXkeHi ocobu KirieHTa 3000B‘s13aH1 HagaBatu banky MOKyMEHTH
Ta iHpOpMaIIifo 3a3HAYCHY HUXKYE.

VYxnasmu [lorosip Kiienr, sik cy0’ext [lepcoHanpHIX qaHUX, J0OPOBITEHO Hagae baHKy cBOIO
MMCBMOBY 0€3yMOBHY 3rofly Ha nepenady bankom nepconansHux nanux Kimienta IRS y Bunaaky,
skito Kment € Specified U.S. Person, abo U.S. Owned Foreign Entity 3rigno 3 FATCA Ta Oyas-
KM TpeTiM ocobaM, B TOMY 4YHCII OyAb-KMM TpeTiM 0co0aM, II0 3HAaXOAATHCA 3a MeXaMu
TepUTOpil YKpaiHy, 1110 MOKyTh OyTH 3a/1siH1 baHkoM B mpor1ieci 3/1iiCHEeHH1 0aHKIBCHKOT A1SUIHOCTI.

KnienT 3acBiquye Ta rapanTye, mo Kiient, YnoBHoBaxeni ocoou Kiienra ne € [TonatkoBumu
pesunentamu CIIA (sxmo Kiienrom/YnoBHoBaxeHot ocoboro Kirienra He Oyiio HanaHo 10 banky
HIIO1 1H(OpMaILlii pa3oM i3 3alI0BHEHOIO BiMOBiIHO 70 BuMor IRS ¢popmoro W9 i3 3a3HaueHHsIM
noaaTkoBoro HoMmepy miuatHuka moaarkiB CIIIA Kiienra abo YnoBHoBaxeHoi ocobu KiienTa, koaiB
MO/IaTKOBO1 pe3UICHIIIi Ta peecTpariii).

KitienT ta fioro YnoBHoBaxkeH1 0ocoOu 3000B’s13aH1 HaJaBaTu Ha BUMory baHky, y BU3HaueHui
bankoMm cTpok, iH(popMallito Ta JOKYMEHTH, 1110 CTOCYIoThes iX IlogaTkoBoro crarycy, y ToMy 4uCii
Ha BUMOry baHky Hajatu 3amoBHeH1 BiAnmoBigHO A0 BUMOr IRS dopmu W8 un W9 (abo inmry
iHpopmanito Ta aokymeHTH, nepenbaueHi FATCA). Kmient Ta ioro YmoBHOBaXxeHI 0coOu
3000B’a3aH1 HeraiHo iHGopMyBatu bank npo 3miHy cBoro IlomaTkoBoro crarycy (He mizHime 10
KaJleHJAapHUX JHIB 3 IaTH TaKoi 3MiHU), Ta y pa3i HaOyTTs cratycy [lomatkoBoro pesunenta CIIA
HeraifHo (He mi3Hime 10 kaneHgapHux IHIB 3 1aTu HaOyTTA cTarycy [lonaTtkoBoro pesunenta CIIIA)
Hazaatu 10 banky popmy W9 13 3a3HaueHHAM iieHTHIKalIfHOrO HOMepa TutaTHHKa nojatkiB CILA,
KOJIIB TTOJIJATKOBOI PE3UJICHIIIT Ta peecTpalrii.

KiienT 3000B‘s3aHuii HajaBaTu Ha mepury BUMOTY baHky Ta y BU3HaueHUN OaHKOM CTPOK
JIOKYMEHTH Ta/ab0 BIIOMOCTI, He0OX1H1 AJis 31iicHeHHs: bankoM nipouienyp inenTudikanii Kiienra,
B TOMY YHCIIi, yToOuHEeHHS iHpopmMarlii moxao inentudikanii Kmienra, notpumanns Bumor FATCA,
orinku (hirancoBoro cranky Kienra ta/abo piHaHCOBOrO MOHITOPHHTY HOTO Omepariiii B mporieci
00CITyroByBaHHS, a TaKOX (PYHKIIIIl areHTa BaJFOTHOTO HATJISIY.

bank He Hece BimnmoBigansHOCTI iepen Kimientom, YnoBHoBaxkeHnMu ocobamu KimienTa, oro
KOHTpareHTamMu 3a OYyIbsKi yTpUMaHHS, CaHKIIi, OOMEXECHHs Ta iHIII HETaTUBHI HACIIIKUA IIOA0
PaxyHkiB, rpomoBuX KOIITIB Ta omepamiid 3a PaxyHkamu, SKIIO Takli HACTIJAKKA TIOB‘s3aHi 13
BukoHaHHAM BUMOT FATCA Oankamu-kopecrnonneHTamu, IRS ta inmmmu ocobamu, 1o npuitMaroTh
yd4acTh B IIEpeKasax, a TAaK0X 3a Oy/1b-sKi ITOB’s13aHi 3 IIUM 30UTKH, BATPATH, MOPAJIbHY KOy Ta/ab0
HE OTPUMaHI1 JTOXOMH.
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11.1.7. lae 3roay Ha oTpuMaHHs baHkOM BimoMocTei, BITHOCHO ioro, sik KiienTa (¢izuaHoi
0co0u - MIANPHUEMIIS), 3a3HAYCHUX B aKTOBHMX 3aIMCax LUBIIBHOTO CTaHy Ta JIO3BLI OTPUMAaHHS
Butsry 3 nep:kaBHOTO peeCTpy aKTiB IIUBIILHOTO CTAaHY TPOMAJISH.

11.1.8. Bukonanns 3V «IIpo 3anmo0iranHs Ta MpOTHUIIIO Jierani3amii (BIAMUBAHHIO) TOXO/IiB,
OJICpKAHUX 3JIOYMHHUM HUISIXOM, (DiHAHCYBAaHHIO TepOpHU3MY Ta (PiHAHCYBAaHHIO PO3MOBCIOKEHHS
30poi MacoBOTO SHUILLEHHS, 110 CTOCYIOThCS imeHTudikarii Ta Bepudikarrii
Kunienris/IIpencraBaukiB KiienTiB He € nopymenusam 3akony Ykpainu "[Ipo 3aXucT nepcoHaqbHIX
naHux" B 4acTHHI 0OpOOKHM MepcoHANbHUX JaHuX. OOpoOKa MepcoHaNbHUX JaHHMX BIAMOBIIHO IO
BuMor 3V «lIpo 3amoOiraHHS Ta MPOTHAIIO Jieraiizamii (BiIMHUBAHHIO) IOXOJIB, OJCPKAHHMX
3JIOYMHHUM TIUISIXOM, (DIHAHCYBAaHHIO TEpOpU3MY Ta (HiIHAHCYBAaHHIO PO3MOBCIODKEHHS 30poi
MacoBOTO 3HUILEHHS» 3IiHCHIOETbCs Oe3 orpumanHs 3roau Kiienta/llpencraBuuka Kitienta -
Cy0'eKTa EPCOHAIBHUX JTAHHX.

PO3/ILJI XII. IEPEJAYA THOOPMAIIIL

12.1. KiieHT missxom mignucaHHs 3asBu/3assBU-aHKETH PO MPUETHAHHS 10 Y HIBEPCAIBHOTO
JOTOBOpPY TpH HaJaHHI OaHKIBCHKOTO MPOAYKTY/TIOCHYrd Hajgae baHky cBiii Oe3ymMOBHUWI Ta
OC3BIAKIMYHMA JT0O3BUI Ha 30MpaHHsA, OTPUMAaHHS, 30€piraHHs, BHKOPHCTAHHS, HaJlaHHS,
PO3MOBCIOKEHHS Ta MOIUPEHHS iH(OopMaIlii, o € OaHKIBCHKOIO TAEMHUIICIO B PO3YMiHHI 3aKOHY
VYkpainu «[Ipo Oanku 1 6aHKIBCHKY HisUTbHICTB» (Hamali — «baHkiBChka TaeMHHUIIS), 30KpeMa, aie
HE BUKJIIOYHO, B HACTYITHUX 00csTax Ta/abo BUITaKaX:

12.1.1. Kmienr Hamae banky 3romy Ha 30ip, 30epekeHHS, BUKOPUCTAHHS 1 TOMIWPEHHS
iHpopmanii po cedbe B OOpo KpeauTHUX icTopiid, a came: TOB «YkpaiHcbke OFOpO KpeIUTHHX
iCTOpiit», Micle3HaxomKkeHHs ropuauyHoi ocodu: 01001, m. Kwuis, Ileuepcekuii paiioH, By
I'pymieBcbkoro, Oyaunok 1-/I, [IpuBatHe akuionepue toBapuctso «MDKHAPOJ/IHE BIOPO
KPEAUTHUX ICTOPIPI», MICIIE3HAaXO/KeHHsT  fopuanyHoi  ocobu: 03062, ™. Kuis,
[leBuenkiBcbkuil paiion, np. Ilepemoru, 6yn. 65, ToBapucTBO 3 0OMEXKEHOIO BIAMOBIIATBHICTIO
«[TEPIIE BCEYKPAIHCBHKE BIOPO KPEAUTHUX ICTOPH7I», MICIIE3HAXO/KEHHS FOPUIUYHOT
ocobu: 02002, m. Kuis, JIHinpoBcbkuil paiioH, Bya. M. PackoBoi, Oya. 11 BiAMOBIIHO 1O YMHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

12.1.1.1. [o indopmanii npo KiieHnTta BigHOCATHCA:

1) BimoMocCTi, 110 i1eHTU}IKYIOTh 0CO0Y: Mpi3BHUIIlE, IM'S Ta O OATHKOBI; AaTa HAPOIKEHHS;
MAaCIOPTHI J1aH1; MicIie MPOoXKUBaHH:; PeecTpaiiiiHuii Homep 0011KOBOI KapTKH IJIATHUKA MOJATKIB B
Jlep>kaBHOMY peecTpi (pi3nIHUX 0Ci0 - MJIATHUKIB MOAATKIB Ta IHIINX 00OB'I3KOBHX IJIaTexXiB (Y pasi
HAsBHOCTI); BIIOMOCTI MPO MOTOYHY TPYAOBY IisUIBbHICTH; CIMEHHUI CTaH 0COOM Ta KUIBKICTH 0Ci0,
Akl mepeOyBaroTh Ha il yTpUMaHHIi; JaTa 1 HOMEp JepXKaBHOI peecTparii, BIJOMOCTI PO Oprax
Jep KaBHOT peecTparlii Ta OCHOBHHH MPEIMET TOCIONAPChKO1 ASTBHOCTI (i3nIHOT 0c00H - Cy0'eKkTa
MiIPUEMHUIIBKOT isUTBHOCTI,

2) BIIOMOCTI PO Tpo1IoBe 3000B's13aHHS Cy0'€KTa KPEAUTHOI 1CTOPII:

a) BIIOMOCTI MpO KPEAWTHUM MpaBOYMH Ta 3MiHM J0 HBOro (HOMEp 1 Jara yKJIaJaHHS
MIPaBOYMHY, CTOPOHH, BUJI TPABOYNHY);

0) cyma 3000B's13aHHA 32 YKJIAJICHUM KPETUTHUM PAaBOYHHOM;

B) BUJI BaJIOTU 3000B's13aHHS;

I') CTPOK 1 MOPSAZIOK BUKOHAHHS KPEIUTHOTO MPaBOYHHY;

I) BIIOMOCTI [P0 pO3Mip MOTaIeHOi CyMH Ta OCTaTOYHY CyMy 3000B'si3aHHS 3a KPEAUTHUM
MIPaBOYHMHOM;

1) 1aTa BUHUKHEHHS MTPOCTPOYCHHS 3000B's13aHHS 3a KPEIUTHUM MTPABOYMHOM, HOTO PO3MIp 1
CTaJis MOTallICHHS;

€) BIJIOMOCTI MO MPUITMHEHHS KPEAUTHOTO MIPABOYMHY Ta CMOCIO WOTO MPUMHHEHHS (Y TOMY
YHCIIi 32 3TOJI0I0 CTOPiH, Y CYJOBOMY MOPSIIKY, TAPAHTOM TOIIIO);

€) BIZIOMOCTI PO BU3HAHHS KPEIUTHOTO NMPABOYMHY HEJIMCHUM 1 MiJCTaBU TAKOTO BU3HAHHS.

12.1.2. TlpuBatHUM oco0aM, oOpraHizaIisM/mANMPUEMCTBAM/YCTaHOBAM, JIEPKaBHUM,
BUKOHABYMM, CYJJOBUM Ta MPABOOXOPOHHHUM OpraHaM JUIs 3a0e3MeYeHHS BUKOHAHHS HUMH CBOIX
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(GYHKIIH 3T1THO YNHHOTO 3aKOHOJIABCTBA YKpaiHH, OILIHIOBaYaM, CTPAXOBHM KOMIIAHIsIM, B TOMY
YHUCIT Y pa3i YKJIaJlaHHS IOTOBOPY MPO BIACTYIUICHHS MpaBa BUMOTH 110 KitienTa abo y pas3i Ha0yTTs
mpaBa 3BOpPOTHOI BHMOTH (perpecy) TperiMu ocobamu a0 Kiienra, ayauropaM, a Takox
PEUTHHIOBUM areHTCTBaM, Ta IHIIMM 0CO0aM IpU MPOBEIEHHI CeK IOPUTU3ALII.

12.1.3. Heo6xiaHo1 npu nepegadi/oTpuManHi iHpopmartii - 1o/Bin/gepe3 €nuny iHpopmariiitny
cucreMy «PeecTp no3uyabHUKIBY;

12.1.4. Heo0OxigHOi pu oTpuMaHHI/BHECEeHH] iH(OpMAIIii 3/10 Oyab-IKUX PEECTPIiB, ICHYIOUHX
B YKpaiHi, B TOMY YHCJl JCp)KaBHHX, B sKUX 30epiraerbcs iHpopmaris moao Kiienra, #oro
¢dinaHcoOBOi IisUIBHOCTI, MaifHa, SKe HaJaHO a00 MPOMOHYEThCS Yy 3a0e3MEUeHHS BUKOHAHHS
30008 s13aHb KirienTa nepesn bankoM 3a YHiBepcaabHUM 10TOBOPOM, sika HeoOX1/1Ha baHky npotsrom
CTpOKY Aii YHiBepcaJIbHOTO J0roBopy. Kii€eHT moBimOMIISEThCS Mpo Tepenady iHdopmaiii mpo
HBOTO, 5K IIpo bopxuuka, 1o KpenutHoro peectpy HanionansHoro 6anky Ykpainu, 3a yMoBaMH Ta
B oOcsrax, nepenbdauenux 3akoHoMm Ykpainu «IIpo GaHkM Ta GaHKIBCHKY AiSUTBHICTEY |

12.1.5. 3 meroro mpunuHEHHs ab0 MOIMEPEPKEHHS MOMKJIMBOIO IIaxXpaicTBa MOBIIOMIISTH
YjIeHaM IUIaTDKHOI CUCTEMH HEeoOXiHy iH(opmalito mpo Oyab-siKi He3aKOHHI a00 HEMOTo/HKEHI 3
bankom aii 3 Bukopuctanusm [ marixkaux kapTok 3a Paxynkamu Kiienra;

12.1.6. Y Bumajkax 3BepHEHHs OaHKIB, 10 MAIOTh KOPECIIOHJICHTCHKI BiTHOCHHHM 3 baHKOM
Ta/ab0 depes sKi 3MIHUCHIOIOTHCS (iHaHcoBi onepamii KiienTa, i3 odiniiHuMu 3anutamMu 10 baHky
moao HagaHHs iH(opMarii ctocoBHO ineHTH(ikamii KimieHnTa, a came: TOKYMEHTIB i BiIOMOCTEH,
HEOOXIMTHUX s 3'scyBaHHS ocobu KitieHTa, cyTi Horo misuIbHOCTI Ta (piHAHCOBOTO CTaHy TOIIO,
Ta/abo indopmarii o0 cyTi 3aiicHIOBaHOI KimieHTOM (hiHaHCOBOI Omepartii, sKy 00CIyroBy€e TaKHi
Oank, KimienT Hagae banky mpaBo MoOBiIOMUTH/HAIaTH OaHKY 3allUTyBaHy HUM iH(}opmMarltito Ta/abo
KOIIii JOKYMEHTIB;

12.1.7. HanaBatu cneniagbHO YIIOBHOBaKEHOMY LIEHTPaIbHOMY OpraHy BUKOHABYOT BJIA/IH, 110
peanisye Aep>KaBHY MOJITHKY y cdepi 3armodiranas Ta IpoTU/IIT Jeranizalii (BIIMUBaHHIO) JOXO/IIB,
OJIEpKaHUX 3JIOUMHHUM HUISXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta (PiIHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOro 3HUIIEHHS, BIAMOBIIHO J0 BUMOI 3aKOHOJABCTBA IMOBIJOMJIEHHS MpO (IHAHCOBY
oreparito, o mijyiArae (iHaHCOBOMY MOHITOPUHTY, a00 MOBIJOMIJICHHS, SIK€ MICTHTH JI0JIATKOBY
iH(popMaLilo mpo ¢iHaHCOBI omepamii Ta iX Y4YaCHHMKIB, LIO0 CTalu OO0'€KTOM (IHAHCOBOTO
MOHITOPUHTY 3 OOKY LEHTPaJIbHOTO OpraHy BUKOHABUOi BJIAJH, 110 peaslizye Jep>KaBHY MOJITUKY Y
cdepi 3amoliraHHs Ta NPOTUALL Jeramizamii (BIAMHBAHHIO) JOXOMIB, OJEP)KAHUX 3JIOYMHHUM
HUIAXOM, (DIHAaHCYBaHHIO Tepopu3My Ta (PIHAHCYBAHHIO PO3MOBCIOJUKEHHS 30poi MacoBOTO
3HUIICHHS.

12.1.8. IlepemaBatu no MIIC Mastercard/VISA HOBI pekBi3UTH TIATIKHOI KapTKU TMIiCIHS
MEPEBUITYCKY Ui TOJANBIIIONO OHOBJICHHS IIMX JaHUX B TOPTiBENbHUX TOYKaX, SKUM KiieHT
JI03BOJIMB BUKOHYBATH PETYJISPHI CIUCAHHS.

PO31JI XIII. BIZITIOBIJAJIBHICTH CTOPIH TA YMOBMU 3BIJIHEHHS BI/{
BIAIMOBIJAJBHOCTI

13.1. CtopoHH HECYTh BIANMOBIMATBHICTh 3a HEHAJEKHE BHKOHAHHS CBOIX OOOB’SI3KIB Y
BiJIMOBIAHOCTI 10 BAMOT YHHHOTO 3aKOHOJABCTBAa Y KpaiHU, YMOB IIbOTO YHIBEPCATBLHOTO JOTOBOPY.

13.2. CtopoHM 3BUIBHSIIOTBCS BiJl BIAMOBIMAJBHOCTI 3a HEBUKOHAHHS a00 HEHAJIGKHE
BUKOHAHHSI YMOB YHIBEpCAIBHOTO JOTOBOPY Y BHUIAIKY HACTAaHHS Ta Aii 0OCTaBHH HemepeOOpHOi
CHUJTH, TII0 3HAXOIATHCS 11032 MeKaMu KOHTPpourro CTopiH, Ta siki CTOpOHH HE MOTJIN TIepe10adnTH a0o
3amo0irTv, SKMIO Taki 00CTaBUHU HEMepeOOpPHOi CHIIM MPU3BENU 0 HEMOXKIUBOCTI BUKOHAHHS
Croponamu cBOiX 000B’s13KiB ((hopc-MakopHi 00cTaBuHN). Jl0 3a3HaYeHNX 00CcTaBUH HemepeOOpHOT
CIWJIM HAJEeXKaTh: BIUCHKOBI Jii, HE3aNeKHO BiA (PAKTy OTrONIOIIEHHS BIWHW, MOBCTAaHHS, aKIil
TPOMaJICEKO1 HETIOKOPH, CTUXI1iHI JINXa, TOIIO.

CTopoHM JOMOBWIJIMCH, IIO Yy pa3i HacTaHHS (Opc-MaKOPHUX oOcTaBUH, KoxHA 31 CTOpiH
iH(OpMYy€E O/IHA OJTHY HEBITKIAJHO Ta HE BUMarae Bij iHIIOI CTOPOHH BiJIIKOTyBAaHHS MOMIJIUBHX
30utkiB. Ilepion 3BiIBHEHHS BiJl BIAMOBIJATBHOCTI MOYHMHAETHCS 3 MOMEHTY OTOJIOIICHHS HE
BUKOHYIOUOIO CTOPOHOIO (hOpC-MaXOpy 1 3aKiHUYe€ThCS B MOMEHT HOpMaii3alii 0OCTaHOBKH, IO

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 114 3 209.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

MOBHHHO OyTH MiATBEP/PKEHO BIAMOBIAHUME JOKyMeHTaMu. [licis npunuHeHHs 1ii popc-MakopHUX
00CTaBMH 3000B's3aHHS 3a IIUM YHIBEPCAJIBHUM [JOTOBOPOM, CTPOK SIKMX HAacTaB, MIAJIATalOTh
TEPMiHOBOMY BUKOHAHHIO.

ExBaiip 3BUIBHIETHCS BiJl BIIMOBIIAJILHOCTI 32 YaCTKOBE 200 MMOBHE HEBUKOHAHHS Oy Ib-SKOTO
3 TIOJIOKEHB IOTO Y HIBEpCAILHOTO JIOTOBOPY, SKIIO 11€ HEBUKOHAHHS CTAJI0 HACHIIKOM IPUYHH, 110
3HaxXOAThCA 032 cheporo KOHTporo ExBaiipa, 30kpeMa J1ii 4M HEeIIaTOCIPOMOXKHICTh OaHKIB 4u
iHmmx cy0’exTiB IlnarikHOi cucTeMu, 3aiisHUX B ABTOpH3allii, MPOIECUHTY, PO3paxyHKax 3a
onepamisimu 3 BukopuctanHsaMm [IK. Tlepion 3BiIbHEHHS BiJl BIANOBIJAIBHOCTI MOYMHAETHCS 3
MOMEHTY OTOJIOIIEHHS HEBHKOHYIOUOI CTOpOHOIO ¢opc-Maxopy, IO MiATBEPIKYETHCS
BI/IMOBITHOKO  JIOBIJAKOIO, 3aCBITYCHOI TOPTIBEIBHO-IIPOMHUCIIOBOI0 TAlaTol, abo I1HIIMMH
JOKa3aMHu.

13.3. baHk TakoX 3BUIBHSETHCS BIJ BIAMOBITAIHHOCTI 3a HEBUKOHAHHS (HCHAJICKHE
BHKOHAaHHs) 3000B’513aHb 32 YHIBEpPCAILHUM JIOTOBOPOM Y TOMY BUTIAJKY, SKIIO Y BIAMOBIIHOCTI JI0
YMHHOI'O 3aKOHOJIABCTBA YKpaiHM OyJie NMpOBEJeHE NMPUMYCOBE CIUCAHHS (CTSATHEHHs) KOIUTIB 3
Paxynky Kiienta abo HakimajeHWil apemT Ha TPOWIOBI KOMTH Ha PaxXyHKy B MOpSAKY,
BCTaHOBJIEHOMY UMHHHMM 3aKOHOJABCTBOM YKpaiHM, 110 IPU3BEAEC JO HEMOXKJIMBOCTI HAJIEKHOIO
BHKOHaHHsI baHkOM yMOB YHIBEpCAIILHOTO JIOTOBODY.

13.4. baHnk He Hece BIAMOBITATBHOCTI 32 MOMJIMBE PO3TOJIOIICHHS 1H(GOPMAIIil PO pyX KOIITIB
3a Paxynkom KiieHTa, sike MOXe cTaTHCS BHACIHIOK BiJICYTHOCTI HAJEKHOTO 3aXHCTy CHOCOOIB
nepenadi iHpopMmarii mependadeHnx aomobiieHocTssMH banka Ta Kiienrta. KiieHT ycBigomittoe
pu3uK nepenadi iHpopMmarii kaHamamMu 3B’ 3Ky, SIKi MAlOTh HU3bKHI PIBEHb 3aXHCTY, Ta MIPHUIMaE HA
ceOe BIAMOBIIHI PU3UKH.

13.5. bask He Hece BiIMOBIATBHOCTI Y BUNIAAKY HEOTPUMAHHS 200 HECBOEYACHOTO OTPUMAaHHS
KiieHTOM NMCbMOBOi KOpECTIOH/IEHIIi1, HalpaBJieHOi Ha MOro ajpecy, 10 BKa3aHa y 3asBi/3asBi-
aHKeTl po HaJaHHs baHkiBcbKkoro npoaykry/mociyru skuio Kiient He moBigomuB baHk mpo 3miHy
CBOTI'O MICIE3HAXO/KEHHS B MOPSAJIKY, BU3HAUCHOMY YHIBEpPCaJIbHUM JOTOBOPOM, Ta/abo BiIMOBHU
Hajatu KiieHnTy nocimyry Ta/abo MpoBECTH Orepaillio, Ko BOHU He nepeadadeni Tapudamu banky
Ta/abo BiJCyTHOCTI y baHKy TexHIUHOI MOXJIMBOCTI Ha IX MpOBEJIEHHs/HaJaHHA Ta/abo0 y 1HIIUX
BUIIAJIKaX, epe0aueHnux YHiBepcaIbHUM JI0TOBOPOM Ta/ab0 3aKOHOJAaBCTBOM Y KpaiHU.

13.6. bank He BiAMOBiAa€ 3a CUTYyaIllii, 110 3HAXOAATHCS 1M03a HOTO KOHTPOJIEM 1 MOB'sI3aHi 3i
3005MU B poOOTI 30BHIIIHIX CHCTEM OIUIATH, PO3paxyHKiB, 0OpoOKU 1 mepenadi JaHUX Ta/abo 3a
BUHUKHEHHS 1HIIMX KOHQIIKTHUX CUTYalil 1mo3a cdeporo Horo KOHTPOIIIO.

13.7. bank He Hece BIAMNOBIIAIBHOCTI 3a TEXHIYHUM CTaH KOMII'IOTEPHOIO Ta IHIIOTO
ycraTKkyBaHHs KitieHTa, HU3bKY siKicTh po6oTH anapatypu ATC (aBToMaTn4HOi TeneoHHOI cTaHIiT)
Ta/abo KaHaliB 3B'3Ky, fKICTh KaHaliB [HTepHer y KiieHTa Ta/abo mpuNMHEHHS BUKOPHCTAHHS
CHCTEMH uepe3 BIJKJIIOUEHHS eJeKTPOeHeprii Ta/abo yIIKOMKEeHHS KaHaliB 3B'S3Ky, 3a 3001, 110
MOKJIUBI B pe3yJibTaTi BUKOpucTaHHS KilieHTOM mporpamHoro 3a0e3nedyeHHs, Ta/abo y BHUMAIKy
3apakeHHs IPOrpaMHOro 3abe3rnedyeHHs BipycaMu Ta/abo y BUIAAKY BiICYTHOCTI 3B's13Ky 3 bankom
HE 3 BUHU baHKy.

13.8. Hi 3a sxux ymoB bank He Hece BiamoBimaimbHOCTI mnepen Kiientom 3a Oynb-ski
OTI0CepeIKOBaH1, Mo614HI 400 BUMaAKOB1 30MTKU YU MIKOLY (B TOMY YHCII YIYIIEHY BUTO/y), HAaBITh
y BUMAJIKY, SIKIIO BiH OYB MOBIJOMIIEHHUI PO MOKIUBICTh BUHUKHEHHS TaKUX 30UTKIB YU IITIKOJIH.

13.9. KitieHT Hece MOBHY BiNOBIIAIBHICT 3 MOKJIMBI BTPATH KOILITIB Ha paXyHKY BHACIIA0K

KOMITpOMETAIlil KapTKu:

- 3a MOXIMBI BTpaTH KOIITIB Ha PaXxyHKy A0 MOMEHTy moBiIOMJIeHHS baHky mpo
HECaHKIIIOHOBaHI1 omeparlii Ta /abo BTpaTy/ Kpaaixkky Kaptku;.

- ypa3i saxmo [epxkarens BiAMIHUB a00 3MIHMB BCTaHOBJICHI baHkoMm MicsuHi JiMiTH ab0
1HIIII OOMEKEHHSI Oe3MeKH, METa KX, 3HU3UTH PU3UK MOKIUBUX IIAaXPaiCbKUX Onepariii 13BIHKOM
no Konrakr nientpy banka abo HasiaB BiAMOBIAHY 3asBY 10 BiiICHHS baHKYy.

-y pasi BigMoBH B HajaHH1 banky iHopmalii mpo cBoi KOHTAKTHI J1i04i HOMEpH TeleOHiB,
¢axciB, agpecy eleKTpOHHOI MOIITH, HaJaHHSA HEJOCTOBIpHOI iH(opMalii Ipo KOHTAKTHI AiI0YU
HoMepH TenedoHiB, GakciB, aapecu eIESKTPOHHOI MOMTH a00 HECBOEYACHOTO IMOBIIOMJICHHS MPO
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3MiHY KOHTaKTHHUX JII0YMX HOMEPIB Tele(oHiB, (PaKkciB, aAPECH EIEKTPOHHOI MOIITH, a TAKOX Yy pasi
BIJIMOBH Bijl KOpHCTyBaHHs nociayroo GSM-banking.

- 3ape3yJbTaTamu MPOBEIECHOTO PO3CiiayBaHHs, bank Mae iHopmalliro, sKka MOKe CBIIYUTH
po te, o KiieHT cam cripusB NPOBEAECHHIO IUIATHKHOT onepartiil.

Ha KuienTa nokmagaerscsi 000B 130K MOTalIeHHs 3a00proBaHocTi mo PaxyHKy, BKIIOYarOun
3a00pTOBaHICTh, sIKa BUHHUKJIA B pe3yJibTati ik JlepkareniB [1naTixkHOT KapTKH.

13.10. Ilinmucannsm 3asBu/3asBu-anketu, KiiieHT Hajae CBOIO 3rojy Ha Te, IO BCi Ta Oyib-
SK1 omepartii, 3aiiicHeHi 3a Paxynkom 3 Bukopucranusm [IIH-xoxy, € nmiicHUMH Ta BYMHEHUMU
Hepxarensmu [Inatixxkaux Kaptok i He miansaraots ockap:keHHI0 KimieHTOM.

13.11. KuienT Bianosizae 3a BUKOHaH1 3 BUKOpUCTaHHIM [InaTiHOT KapTKu omepaiiii, SKIIo
Taki omepartii 3po0JieHi TpeTiMu ocobamu 3a 3rooro KitieHTa, a TakoX SKIO Taki orepariii 3po0JieHi
ocobamu, skuM [epkarens nepenas [narixxay kapTky. CyMu Takux orepariiid Ta CyMH KOMiCIHHO1
BHHArOpO/JIM 3a Taki omepariii, misirawTs cnucanHio 3 Paxynky KiieHTa misixom iX JOroOBipHOTO
CIMCaHHS 3TiAHO 3 YHIBEPCAIbHUM JJOTOBOPOM.

13.12. bank 3000B’s13aHUi BiAIIKOyBaTH BC1 30UTKH, 1110 BUHUKJIM BHACHIIOK HEIOTPUMAHHS
HUM BHUMOI' YHIBEpCalbHOIO JOTOBOpy, y pa3i aporpumanHs Kiienrtowm//lepxarenemM BuMOr
VYHIBepCAILHOTO JOTOBOPY Ta TOPSAKY 3BEpHEHHS N0 baHKy, BH3HA4YCHOTO B YHIBEpPCAILHOMY
JIOTOBODI.

13.13. bank He Hece BiAMOBIAIBHOCTI Y BUTIAJIKY:

- TEXHIYHUX IIOMMJIOK Ta 3aTPUMOK ITiJT Yac nepeaadi inpopmaiii y BUrisai SMS-noBigoMIIeHb,
10 BUHHUKJIM HE 3 BUHU baHKy;

- HaBMHMCHOro Ta/al0 HEHAaBMHUCHOIO  PO3TOJIOILIEHHS, HEHAJEeKHOro  30epiraHHs
Hepxarenem/KitieaToMm niepcoranbHO1 iH(GOpMalii, 1110 Moke OyTH BHKOPUCTaHA TPETIMU ocobaMu
JUTS 3/11ICHEHHSI HECAHKI[IOHOBAHUX OMEpalliii;

- BiAnpaBku 1HpopMauii y BuUriasal SMS-noBijoMieHb a00 €NEeKTPOHHOI MOIITH, 10 He
3abe3neuye il rapaHTOBaHOI JocTaBKkU KitieHTy Ta 30epexeHHs 11 KoH(1AeHIIHHOCT1; JOCTYIy TpeTiX
oci6 a0 manoi iHpopmarii. Kimient ycigomitoe, mo 10 iHGopmartii, BiAIpaBiaeHoi y BUursiai SMS-
MOB1IOMJIEHb 200 €JIEKTPOHHOIO MOIITOI0, MOXKYTh MaTH JIOCTYI TPETI 0COOH, OCKIJIBKU TaKHi criocio
BiJIIIpaBKH 1H(popMallli He 3a0e3neuye 11 HaJIHHUN 3aXUCT Ta KOH(P1ACHLIHHICTD;

- BIJICYTHOCTI KOHTpouIto 3 60Ky KitieHTa mom0 pyxy KomrTiB 3a PaxyHkoMm, y ToMy 4ucHi, y
BUnaaky BiamMosu KiieHnTa Bin kopuctyBanHs nociayroro GSM-banking.

13.14. bank He BiJIOBIJIa€ 3a BIIMOBY TPEThOi CTOPOHU MpuUiHATH IlnaTixHy KapTKy Ta/abo
3a 0OMEKEHHS 1010 BUKOpUcTaHHA [maTixHOT KapTKH, BCTAHOBJIEH] TPETHOKO CTOPOHOIO, 30KpEMa,
y pasil BCTAHOBJIEHHs JIIMITIB TPEThOIO CTOPOHOIO Ha CyMHM OTpuUMaHHs JlepxareneM TroTiBKU B
bankomarax (0lHOpPa30BO, MPOTSTOM JIHA, 32 MICSIb) TOIIO.

13.15. KiieHT Hece BiANOBIJAIBHICTh 32 BUKOHAHHS T'POILIOBUX 3000B'S3aHb 3a ONepallisiMy,
1110 37111 ICHEH1 3 BUKOPUCTaHHM ycix [InaTikKHUX KapTOK BUITYIIEHUX 10 PaxyHKy, BHpOJOBK BCHOTO
CTpoKy KopuctyBaHHs HUMH. Ha KiienTa mokyagaeTscst 000B’ 30K MOTrameHHs 3a00proBaHocCTi 3a
PaxyHkoM, BKIIOYarouu 3a00proBaHiCTh, 110 BUHHMKJIA B pe3ynbpTaTi niid JepxkareniB IlmaTixaMX
KapTOK.

13.16. bank He BimOBia€ 3a CUTYyaIlii, OB’ s13aHi 31 300€M POOOTH TUTATIKHUX CHCTEM, 3aC001B
3B’S3KY, ccTeM 00poOKH i mepenadi JaHuX, sSKi HepedyBaroTh 1o3a ceporo BIIMBY baHKy.

13.17. bank He Hece B1ANOBITAIBHOCTI 3a 30UTKH, HaHeceH1 KitieHTy B pe3ysbTati il TpeTix
oci0, AKIIO MpH 3AiHCHEeHHI omnepalii ineHTudikamis/Bepudikanis Jepxkarens [lnatixHoi KapTKu
MIPOBOIMIIACS METOI0OM T'OJIOCOBOT BepHQiKarii.

13.18. bank He Hece BiamosinanbHOCTI nepen Kiientom/JlepikatenemM 3a HECaHKIIOHOBaHi
OCTaHHIM ormepartii 3 BUkopuctanusM [lnaTixHoi kKapTKu y pasi BiaMoBH [lepkarens 3abmokyBaTu
[TnatixkHy KapTKy Yy BiAMOBIHOCTI 0 YMOB Y HIBEPCAIBHOTO JIOTOBOPY.

13.19. KiieHT Hece BIAMOBIAAIBHICTh 3@ CIUIATY MOJATKIB 13 CyM, IO 3apaxOBYIOTHCS Ha
PaxyHok.

13.20. [epxxarenp Hece MOBHY BiIMOBIIANBHICTh 32 MPABHIBHICTh Ta KOPEKTHICTH BBEJICHHS
nanux y bankomarax.
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PO3ALJI XIV. YMOBMU BIIIIKOAYBAHHSA ®OHJAOM 'APAHTYBAHHS BKJIA/IIB
(/lanuit po3oin YuieepcanvHozo 002060py 3aCmMOCOYEMbCA GUKTIOUHO Y PA3i AKULO
Knienmom € ¢hizuuna ocooa-nionpuemeus, avo gizuuna ocooa, Aka 3aumacmocs
He3anexcHol npogheciitnor dianvHicmio)

14.1. KoxHOMYy BKJIQJHHMKY BIALIKOJAOBYIOTHCS KOUITH B PO3MIpl BKJIATy, BKJIIOYAIOUU
BIJICOTKH, CTAHOM Ha JIeHb MOYaTKy MpPOIEeIypH BUBEACHHS OAaHKY 3 PHHKY, ajie¢ HE OiuIbIle CyMu
IPaHUYHOTO PO3MIPY BIJIIKOYBaHHS KOIITIB 32 BKJIa/laM1, BCTAHOBJICHOT'O Ha 1M IeHb, HE3aJIeKHO
BiJl KUTBKOCTI BKJIJIiB B OZJHOMY OaHKy. Y pa3si npuitHarTs HarionanbHum 6aHKkoM YKpaiHu pillieHHs
PO BIAKJIMKaHHS OaHKIBCHKOI JIIEH31i Ta JIKBigaIio OaHKy 3 MiJCTaB, BU3HAYCHUX YaCTUHOIO
apyroro crarti 77 3akony Ykpainu "IIpo OaHku i OaHKIBCBKY JisUIBHICTB", KOKHOMY BKJIQJHHKY
rapaHTyeThCs BIALIKOAYBaHHS KOIUTIB 3a BKJIQJaM{, BKJIIOYAIOYM BIJICOTKH, Ha JIEHb IOYATKY
MpoIelypH JIiKBiawii 6aHKy, aje He OlIble CyMH TPaHUYHOTO PO3MIPY BiJIIIKOYBAaHHS KOIITIB 3a
BKJIaJJaMH, BCTAHOBJICHOTO Ha JJaTy MPUUHATTS TAKOTO PIIIEHHS, HE3AJIEKHO BiJl KITbKOCT1 BKJIAJIIB B
omHOMY OaHKy. I'paHMdYHA CyMa po3Mipy BiJIIIKOJYBaHHS KOIITIB 32 BKJIAJaMU BCTAHOBIIOETHCS
BiamoBigHO m0 crarti 26 3akony Ykpaiuu "IIpo cucremMy rapaHTyBaHHs BKJIaaiB disnyHnx oci6” ta
CTaHOBUTH JIBicTi THCAY rPUBEHb.

14.2. BigmoBimHO 10 yacTMHHM 4erTBeprol crarri 26 3akony VYxkpainm "IIpo cucremy
rapaHTyBaHHsI BKJIa/liB (Pi3MYHUX 0c10" HE BIAIIKOJOBYIOTHCS KOLUTH:

- mepeani 0aHKy B JIOBipUe yIpaBIiHHS;

- 32 BKJIaIOM Y po3Mmipi MeH1ie 10 rpuBeHs;

- 33 BKJIAJIOM, TATBEPPKEHUM OIIaJIHUM (JICTTO3UTHUM) CepTU(HIKATOM Ha MpE/ IBHUKA;

- pO3MillIeHI Ha BKJIaJ y OaHKy 0c00010, siKa € TIOB'sI3aHOK0 3 0aHKOM 0c00010 200 OyJia TaKOrO
0Cc000I0 TPOTATOM POKY 10 AHS NpuiHATTS HamioHanpHUM OaHkOM YKpaiHU pillleHHS PO
BIJIHECEHHSI TaKOro OAaHKy J0 KaTeropii HeriarocnpoMmoxkHux (y pasi npuitHaTTs HamioHansHuM
O0aHKOM YKpaiHu pIllIeHHs MPO BIAKIMKAHHS OaHKIBCHKOI JIIEH31i Ta JIKBiJaIil0 0aHKY 3 MiJICTaB,
BHU3HAUEHUX YACTHHOIO JIpyroro ctatTi 77 3akony Ykpainu "[Ipo 6aHku i 6aHKIBCBKY JISIBbHICTE", -
MPOTATOM POKY A0 JAHS IPUIHATTS TaKOTO PIILIEHHS);

- pO3MillleH] Ha BKJIaJ y O6aHKy 0c00010, sika HajaBajaa 0aHKy mpodeciiiHi TOCIyTH K ayAUTOp,
OLIIHIOBAY, Yy pa3i, SKIIO 3 JHS MPHUIMHEHHS HaJaHHS TMOCIYT M0 AHS NMpHHHATTS HarioHansHUM
O0aHkOM YKpaiHM pIIIEHHS NP0 BIIHECEHHS Takoro OaHKy 10 KaTeropii HEIIaTOCHPOMOKHUX He
MHUHYB OAMH piKk (y pasi npuiiHarTs HamioHanbHuM 6aHkOM YKpaiHW pillIeHHS MPO BiJKIMKAHHS
OaHKIBCHKOI JIIIEH31T Ta JIKBIAAMil0 OaHKY 3 MiACTaB, BU3HAYEHHX YACTHHOIO JIPYTroOr0 cTarTi 77
3akony Yxkpaiau "IIpo GaHku i GaHKIBCBKY JISUIBHICTE", - OAMH PIK 10 JHSA MNPUHHSTTS TaKoOro
pIIIEHHS);

- po3MillleH] Ha BKJIaJ] BJIACHUKOM ICTOTHOI y4acTi y OaHKY;

- 32 BKJIaJlaMH y OaHKY, 3a SKMMU BKJIaJHUKH Ha 1HAMBIIyaJbHIi OCHOBI OTPUMYIOTh BiJl OaHKY
MPOICHTH 3a JIOTOBOPAaMH, YKJIQJCHUMH Ha YMOBAax, IO HE € MOTOYHUMH PHHKOBHMH YMOBAaMHU
BiamoBigHO 10 ctarti 52 3axkony Ykpaiuu "[Ipo GaHku 1 0aHKIBCBKY JUSIBHICTE', 400 MArOTh 1HII
¢iHaHCOBI npuBLIET BiJ OaHKY;

-3a BKJIQIOM Yy OaHKy, SKIOIO TaKWii BKJIaJ BHKOPHCTOBYETHCS BKIQJIHUKOM SIK 3aci0
3a0e3neyeHHs] BUKOHAHHS 1HIIOro 3000B'3aHHA Hepe]] IMM O0aHKOM, Y IIOBHOMY 0OCs31 BKJIay A0
JTHSI BUKOHAHHS 3000B's13aHb;

- 32 BKJIaJIaMu Y QLTisIX 1HO3eMHUX OaHKIB;

- 32 BKJIaJIaMU y 0aHKIBCHKUX METaax;

- pO3MilIIeH] Ha paxyHKax, 10 epeOyBaroTh Mij apelIToM 3a PILICHHSIM CYAY;

- 32 BKJIQJIOM, 33/I0BOJICHHSI BUMOT 3a SIKMM 3YIIMHEHO BiAMOBiAHO A0 3akoHy Ykpainu "IIpo
3amo0iraHHs Ta MPOTHUIII0 Jieramizamii (BiIMUBaHHIO) JOXOJMIB, OJIEPKAHUX 3JIOYMHHUM IIUISIXOM,
¢diHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3IOBCIOIKEHHS 30p0i MacOBOr0 3HHUILCHHS".

14.3. ®oHp BIAMIKOIOBYE KOMITH B PO3MIpi BKJITy, BKIIOYAIOYH BIJCOTKH, CTAHOM Ha JICHb
MoyaTKy nporenypu BuBeneHHs: DoHIOM OaHKY 3 pUHKY, aje He Oiblie CyMH IPaHUYHOTO PO3MIpY
BIIIIKOTyBaHHS KOINTIB 3a BKJIaJaM{, BCTAHOBJIEHOTO Ha II€H JE€Hb, HE3aJCKHO BiJ KUIBKOCTI
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BKJIQ/IiB B OIHOMY OaHKy BiAmoBifHO 10 ctarTi 26 3akoHy Ykpainu "IIpo cucremy rapanTyBaHHS
BKJIaMiB (I3UYHHUX OCi0".

14.4. Bumnara BiAIIKOAYBAaHHS KOIITIB PO3MOYMHAETHCS B TOPSAKY Ta Yy 4YEpProBOCTi,
BcTtaHoBlieHUX DoH0M, He mizHime 20 podounx aHIB (111 6aHKIB, 0a3a JAHUX PO BKIATHUKIB IKUX
MicTHTh iHpopmanito npo Oineire Hixk 500000 paxyHkiB, - He mi3Hime 30 pobo4YMx THIB) 3 AHA
nmovatrky mpouenypu BuBeneHHs Donmom OaHky 3 puHKY. [lig yac TMM4acoBoi amMiHicTparii
BKJIQ/IHWK Ha0yBa€e MpaBo Ha OJEpKaHHS rapaHTOBAaHOI CyMH BiAIIKOJYBaHHS KOIITIB 33 BKJIAAaMHU
3a paxyHOK KowTiB POHAY B MeXax IPaHUYHOrO pO3Mipy BIJIIKOAYBAaHHS KOIUTIB 3a BKJIaJaMH 3a
JIOTOBOPAMH, CTPOK JIii IKMX 3aKiHUYMBCS CTAHOM Ha JIeHb NOYATKY Mpoleaypu BuBeaeHHs DoHI0oM
0aHKy 3 pUHKY, Ta 3a JOroBOpaMH OaHKIBCBKOro paxyHKy. DoHI Mae mpaBo HE BKJIIOYATH JI0
PO3paxyHKy rapaHTOBAaHOI CyMH BiJIIKOAYBaHHS KOIITH 32 IOTOBOPaMHU OaHKIBCHKOTO paxyHKa 10
OTPUMaHHS B TMOBHOMY o00cs3i iHdopmarii mpo omeparii, 3AIMCHEHI TUIATKHOIO CHCTEMOIO
(BHYTpIIIHBOAEP)KAaBHOIO Ta MDKHApOAHOW). Burara rapanToBaHoi CyMH BiAIIKOIYBaHHS 3a
JI0rOBOpaMH OaHKIBCHKOT'O PaxyHKa 3/1MCHIOETbCA TIIBKU Hicisd oTpuMaHHA (POHIOM y NOBHOMY
o0cs31 iH(popMaIii mpo omepariii, 3MiHCHEH]I MIATIHKHOI CHCTEMOIO (BHYTPINTHBOJEPIKABHOIO Ta
MDKHApOJIHOIO).

14.5. BimmkomyBaHHS KOIITIB 3a BKIAIOM (3a JOroBOpaMu OaHKIBCHKOTO BKIamy /
0aHKIBCHKOI'O PaxyHKY) B 1HO3€MHii BaltoTi BiJOyBa€ThCS y HALIOHAJIBHIN BaNIOTI YKpaiHU Micis
nepepaxyBaHHsl CyMH BKJIaay 3a OQIliiHUM KypcOM TPUBHI JJO IHO3EMHHUX BAIIIOT, BCTAHOBJICHUM
HamionansHum OaHkoM YKpaiHM Ha JieHb [OYaTKy INPOLEAYpHU BUBEACHHS OaHKy 3 pUHKY Ta
3MIMCHEHHS THUMYAcOBOi aaMiHIicTparii BigmoBiaHO 10 ctarTi 36 3akony Ykpainu "lIpo cucremy
rapaHTyBaHHs BKJIadiB Gizuunux ocib®". Y pasi npuitasarra HamionansauM 6aHKoM YKpaiHu pillieHHS
Ipo BIAKIMKAaHHS OAaHKIBCBKOI JIIEH3il Ta JiKBiAamito OaHKy 3 IiJICTaB, BU3HAYCHHUX YACTHHOIO
npyroto ctatTi 77 3akony Ykpainu "l[Ipo 6aHkU i 0aHKIBCHKY AiSNIBHICTE", BIAIIKOyBaHHS KOIITIB
3a BKJIAJOM B 1HO3EMHIM BaIIOTI 3A1MCHIOETbCS B HALlOHAJIBHIA BallOTI YKpaiHM Micis
nepepaxyBaHHS CyMM BKJIaay 3a OQILiifHUM KypcoM I'pHUBHI J0 1HO3€MHOI BaJIOTH, BCTAHOBJICHUM
HamionansauM 6ankoM YkpaiHu Ha JIEHb MOYATKY JIIKBIIaIlil OaHKY.

14.6. KonraktHa inpopmanig 04053, m. Kuis, Bymuus Ciuosux Crpinsiis, 17 Tein. (044) 333-
35-56, (044) 333-35-63, ten. 0-800-308-108 (ms moBimok) e-mail: fgvfo@fg.gov.ua. Joxknaanima
iHpopmanis_http://www.fg.gov.ua.

14.7. BxnasoMm € KOWTH B rOTIBKOBIM a00 0e3roTiBKOBiM ¢opmi y BamoTi YKpaiHu abo B
1HO3eMHIl BaoTi, SIKi 3amydyeHi OaHKOM BiJ BKIagHWKA (200 sKi HamIAIUIMA AN BKIQJHHMKA) HA
yMOBax JIOTOBOpPY OaHKIBCHKOTO BKJIaAy (IEMO3MTY), OaHKIBCHKOIO paxyHKy a0o HUISIXOM BHJaul
IMEHHOTO JETO3UTHOro cepTudikata, BKIOYAIOYM HApaxoBaHI BIJCOTKM Ha Taki KOLITH.
Bxnannukom € ¢izuyna ocoba (y Tomy uucii (izudHa ocoda - migmpHeMelb), sika ykiaia abo Ha
KOPHUCTh AKOI YKJIaJIeHO J0TOBip OaHKIBCHKOTO BKJIAY (JEMO3UTY), 0aHKIBCHKOTO PaxyHKY a0o siKa €
BJIJACHUKOM IMEHHOTO JEMO3UTHOro cepTudikata. Bxmaam @izuyHux ocid - MiIIpUEMIIIB
rapanTytoThcst DoHIOM He3aJIeKHO BiJ JHS BIAKPUTTS paxyHKy, nmounHarouu 3 01 ciunst 2017 poky
moao OaHKiB, BiJHECEHMX J0 Kareropii HeminaTocrnpoMoxHux micast 01 ciuas 2017 poky.
HapaxyBaHHs BiJCOTKIB 3a BKJaJaMHU MPUIIMHSAETBCA Yy J€Hb MOYATKy MpPOLEIypHd BHUBEICHHS
®onnom OaHkKy 3 puHKY (y pasi npuilHsarTa HaronansHum OaHkoM VYKpaiHM pIIIEHHS PO
BIJIKITMKAHHA OaHKIBCHKOI IIIEH311 Ta IiKBiAamifo OaHKy 3 TMiJACTaB, BU3HAUYEHUX YACTUHOKO
npyroto cratti 77 3akony Ykpainu "lIpo OaHku i1 GaHKIBCBKY AISUIBHICTB", - Y JE€Hb HMPUHHSATTS
pIIIEHHS PO BiIKIIMKAaHHS OaHKIBCHKOI JIIEH311 Ta JTiKBiallil0 0aHKY).

14.8. Bxnannuky HajnaHa JloBijika Ipo cucTeMy rapaHTyBaHHS BKJIaAiB (Gi3MUHUX 0cib (Haxami
s po3aity 14 mporo YHiBepcainbHOro noroopy - JloBiaka) y mameposiit ¢opmi/ y BUTIsai
€JIEKTPOHHOTO JOKYMEHTY, Ta JojaTkoBo JloBimka po3MimieHa Ha odiliiHOMYy calTi baHky
www.concord.ua Ta/abo Ha iHpOpMaLIHHUX CTeHIaX y npuMilieHHi Bigninens banky.

14.9. IlpuennanasM a0 AaHoro YHiBepcanbHOro moroBopy KimieHT Hamae 3rogy Ha
MOXIMBICTh  o3HaomiieHHsS bankom Kiienta 3 J[oBiKOIO Mpo cHCTeMy rapaHTyBaHHs BKJIAJiB
¢i3nyHMX 0ci0 3a JOMOMOTrOI0 OJHOTO i3 crocoOiB Ha BUOIp banky, a came: Cuctemu «IHTepHeT —
bank «icON business»; Cucremu «IatepHer-bank «NEOBANK»; Meccenmkepy Viber; depes
oiniiinuii caiir banky; ocobucro mix migmuc. Ilpum mpomy Croponu momoBwincs, mo Kiient
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npuiiMae Ha cebe 3000B’s3aHHS HE piflle HDK OAMH pPa3 Ha KaJCHJApHUU PIK CaMOCTIIHO
OTpUMYBATH (0O3HAMOMIIIOBATHCS) 3 PO3MIIICHOIO Ha odimiitHOMY caiiTi banky JoBinkoro.

PO31JI XV. IIOPAOK TA YMOBU HAJIAHHSI BAHKOM IIOCJIYT'U “MACOBI
IUIATEXI”
(Hanuti po30in YuisepcanbHo2o 002080py pe2ynoe 83aemMosionocunu misic Knienmom i
banxom wooo 3a6e3neuenns nputiomy naamedicie Ilnamnukise na xopucme Knienma)

15.1. 3aranbHi noJ10KeHHs.

15.1.1. KiieHnT npueHyeThes 10 YHIBEPCATBLHOTO JOTOBOPY IUISIXOM MOJAAHHS 3asSBU- aHKETH
PO MPHUETHAHHSA 10 YHIBEPCAIBHOTO JOTOBOPY MpH HajaHHI bankoMm mociyru “Macosi muiatexi”
(mamani, mo po3aiury XV: 3asBa-ankera (JlogaTok Nel7 no manoro YHiBepcanbHoro Jlororopy), mo
CBIIYUTH MPO 3roJly HAa MPUUHATTS Mporo3uiii banka Ha ymMoBax 3a3HaueHHX B YHiBepCaIbHOMY
norosopi. [linmucanusm 3asBu-anketu KIi€eHT miaTBepaXKye, IO BiH O3HAMOMIIEHHMH 3 yMOBaMu
VYHiBepcaIbHOTO I0TOBOPY, MPUKHHSB HOTO YMOBH 0€3yMOBHO Ta B IOBHOMY 00Cs131, IPHIAHSB Ha cede
3000B’s13aHHsI TIOTPUMYBATHCh HOT0 Ta 3roJIeH 3 YKJIaJaHHAM 3 baHkoM YHiBepcaIbHOIO 10T0BOPY.
3asBa -aHKeTa Ta el Y HiBepCcallbHUI JOTOBIp pa3oM, B paMKax po3aiay XV nporo YHiBepcalbHOTO
JIOTOBOPY, CKJIa/iat0Th JloroBip mpo HagaHHs Mociyru “Macosi miaTtexi”.

15.1.2. Ilpuiimanus toiatexiB Bix [LTaTHUKIB MoKe 31HCHIOBATHCS 32 JOIIOMOTOK) KaHAIB,
Mepenik sIKuX po3MilleHuil Ha caiiti banky 3a mocunannsm https://concord.ua, y ToMy uucii, aje He
BUKITIOYHO, IPOTPAMHO-TEXHIYHUX KOMIUIEKCIB caM0o00cmyroByBaHHs Ta/abo Cucrema «laTepHer -
bank «icON25 business»/ Cucrema «Iatepuer-bank « NEOBANKDY, y T.4. iforo Mo06inbHiii Bepcii, a
TaKOX 4epe3 MeceHKepu Ta/abo caiit Kirienra B Mepexi InTepHer.

15.2. O0oB's13kM CTOPIH.

15.2.1. Bank 3000B's13aHuii:

15.2.1.1. 3xilficHroBaTH NpHUiloM IaTexiB Ha KOpucTh KitieHTa 1 mepepaxyBaTH X Ha paXyHOK
Kiienta. PaxyHok KiieHTa Ta mopsok mepepaxyBaHHSI KOIITIB BKa3ylOTbCS B 3asiBl-aHKETI, HE
MOPYIIYIOYM BUMOI' UHHHOTO 3aKOHOJaBcTBa YKpaiHM. Cpok mepepaxyBaHHs KOIITIB Ha PaxyHOK
KrienTa BU3HAUEHUI MpaBHIIaMH IIATKHOI CHCTEMH, HE MOYKE TTEPEBHIYBATH TPHOX OIEPALlIHHIX
JHIB, IO CTIAYIOTH 32 JaTOK MpUMaHHs miaaTexy Bif [InaTHuKiB BiAMOBITHO 10 3aKoHY YKpaiHu
"[Ipo niaTi>kHi CUCTEMH Ta IepeKa3 KOIITIB B YKpaiHi".

15.2.1.2. V pa3i nepepaxyBaHHs KOIWITIB 3arajbHol0 cymoro 10 14:00 HactymHOro
ofepariifHoro AHs MIiCisl NpUMMaHHS IJIaTeXiB, HagaBaTu KIlleHTy KOHCOJIJIOBaHUI peecTp BCiX
IUTaTeX1B, MPUMHATUX Ha KOpucTh KilieHTa 3a momnepeaHii JeHb Ha eNeKTpoHHY anpecy KiieHra,
3a3HaueHy y 3asBi- aHKETI.

15.2.1.3. V pa3i moro/ukeHHs CTOPOHAMHU PEKUMY CIUIaTH KOMICiiiHOI BHUHaropoau baHky
OJIHIEF0 CYMOIO B KIHIII 3BITHOro mepiomy 3a AkTtoMm Hamanux mociayr (Jlomatox Nel8 mo
VYHiBepcalbHOTO 10roBopy), bank 3000B'13anuil He mi3Hile 5 (11’STOr0) YKCIA MICALS, IO CIIIy€E
3a 3BITHUM, CKJIacTH Ta HamaTh KitieHTy AKT HaJaHUX MOCITYT Ha eJEKTPOHHY aJpecy, 0 BKa3aHa B
3asBi- aHKETI.

15.2.1.4. BuxopucrtoByBatu iHpopMalito, Hagany KiieHtom, y MOpsiIiKy Ta 3 METOIO,
BHU3HAYEHUMH Y HIBEpPCAJIbHUM JOTOBOPOM Ta YUHHUM 3aKOHOJABCTBOM.

15.2.2. KiienT 3000B's13aHuii:

15.2.2.1. Hagatu B bank Bci HeoOXi/1H1 JOKYMEHTH JUIsl HaJeXHOI nepeBipku Kitienra.

15.2.2.2 InpopmyBatu [1naTHUKIB Mpo BCl KaHAIM MPUHOMY IJIATEX1B, @ TAKOXK MPO YMOBU
npuiiManss [1narexis.

15.2.2.3. [IpoBoauTu 3BipsiHHS cyM [lnaTexiB Ta cyM KOINTIB, epepaxoBaHuX baHkoMm Ha
norounuil paxyHok Kiienra. [Ipu BusBiIeHHI po30LKHOCTEW B cyMmax mOpoTsroM 3 (TpbOX)
0aHKIBCHKHMX JHIB 3 MOMEHTY OTpUMaHHs peecTpy BiamosimHo Jomatky Nel9 mo VHiBepcanbHOTO
JI0TOBOPY, MOBILAOMIIATH BaHK MUIIXOM HAJICHUIIaHHS PeecTpy po301KHOCTEH Ha eNEKTPOHHY aapecy
banky, 3a3HaueHy y 3asBi-aHKETI.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
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15.2.2.4. YV pasi BusBIECHHS pO3ODKHOCTEH, 3a pe3yabTaTaMu TPOBEACHHS 3BIPSHHS,
HIpOTAroM 3 (TpbOX) IHIB 3 MOMEHTY OTPUMAaHHsI PeecTpy, HOBEPHYTH baHKy Ha elneKTpoHHY aapecy
3a3HauCHY y 3asBi-aHKETi, PEECTP 3 BKA3aHHIM PO301KHOCTEH.

15.2.2.5. He menm Hixk 3a 3 (Tpu) OaHKIBCHKI JHI /10 JaTH HACTAaHHs BIATOBIAHUX 3MiH,
oimiiHUM JHCTOM 3a MiJMUCOM YHOBHOBa)keHOi ocoOu Kitienrta, crmopimatu bank mpo 3miHy
MOIITOBUX 1 PO3PAXyHKOBO-IUIATIKHUX PEKBI3UTIB, €JIEKTPOHHOI MOIITH, HaliMeHyBaHHs KiieHTa,
MPi3BUIL 1 HOMEPIB TelIe(OHIB BiINOBIJAILHUX BUKOHABIIIB, YIIOBHOBAXCHUX BUPILIYBATH MOTOYHI
MUTAHHS 1TOB’s3aH1 3 BAKOHAHHSAM yMOB J[OroBOpY Mpo HaJgaHHS MOCIYTH ““MacoBi muiatexi’.

15.2.2.6. Ilpu BuHECEHHI TOCHOJAPCHKUM CYJOM YXBaJH MPO MOPYIICHHS MPOBA/PKEHHS Y
cipaBi npo OaHkpyTcTBO KitieHTa, HAIBHOCTI 1HIIMX PIlIEHb CYIy MPO apellT KOIITIB/CTATHEHHS
KOIITIB 3 OyJIb-sKOTO MOTOYHOTO paxyHKy KiieHTa, mo HaOpanud YMHHOCTI, YW IHIIMX BHJIIB
3BEpHEHHs CTATHEHHs Ha Horo MaiiHo, 3MiHM IpaBoBoro crarycy KiieHta, peopranizauii, 3MiHU
CTPYKTYPH, TPUHHSATTS PIMICHHS NPO NPUIHHEHHS IisUIbHOCTI, HE Mi3HIlle HACTYIHOTO IHS 3
MOMEHTY BUHUKHEHHS TaKUX 00CTaBHH MOBIAOMUTH TIpo 11e baHk y muceMoBiit Gpopmi.

15.2.2.7. V Bumanky HiAKIIOYEHHS IMOCITYTH OUTiHTY B pexumi odnaitn mixk bankom Ta
Knientom, mo ¢ikcyerscs B 3asiBi - aHKETI, 3 METOI0 OpraHizaiii mpuiioMy IUIaTEXiB Ta HaJaHHSA
bankom aktyanpHOi iH(opMmarii [Tnaraukam, Kiient mowmicsms B ctpok 1o 06 (mmocroro) umcia
MICSIIs, HACTYTIHOTO 3a MicsileM, B sikomy [lnatHukam Oynu HallaHi MOCIyTrH, HaacuiaaTH baHky Ha
SJIEKTPOHHY a/Ipecy MacuB JaHuX y 3aTBepmkeHomy CtopoHamu Gopmari.

15.2.2.8. Cnnatutu banky Kowmicito y HOBHOMY 0OCs31, po3Mip 1 YMOBM CIJIaTH SIKOi
dikcyroTbes B 3asiBl - aHKeTi. Y pasi BUOOpPY peXHMY PO3paxyHKY MO AKTaM HaJaHUX IMOCIHYT,
KiieHT 3000B's13y€ThCsl y pa3l HasBHOCTI 3alepeueHb LI0J0 JaHUX, 3a3HAUYCHUX B AKTI HaJaHHUX
MOCYT, MOBIIOMHUTH TPO 1€ MNpoTsAroM 3 (TppOX) poOOYMX MAHIB Ha EIEKTPOHHY aapecy
masspay@concord.ua (B JaHOMY BUIIa/IKy OBIJOMJIEHHSI HOBUHHO OYTH HaJiCIaHO B CKAHOBAaHOMY
€JIEKTPOHHOMY BUIJIA[Il, @ OpUTIHAJ B TOU ke JieHb NowTo). CTOpoHU 3000B’A3aH1 mpoTsarom 1
(ogHOTO) POOGOYOro AHS MPOBECTH BIAMOBI/IHI 3BIPKU JAHUX, 3a3HAYCHUX B AKTI HaJJaHUX MOCIYT 13
JaHUMHU OTPUMAaHUX/HAIMIPABICHUX 3BEJICHUX PEECTpPiB Ta mepepaxoBanux [lmarexis. Bunpapnenmii
B pe3yJIbTaTi Takoi 3BipKH AKT HaJlaHUX TMOCIYT TOTYE€ThCs Ta HampaBiseTbest bankom KiieHty He
nizHime 1 (o1HOro) podoyoro 1Hs 3 JaTH HOTO CKIalaHHS.

KnienT 3000B's13yeTbest He misHime 10 (mecaroro) ymcia Micsis, HACTYIMHOTO 3a 3BITHUM
3MIMCHUTHU oIaTy KoMicii baHky micias morokKeHHsl Ta MIJNHCAHHS CTOpOHaMH AKTY HaJaHUX
nocnyr (Jomarok Nel8 o YHiBepcanbHOTO JOTOBOPY).

15.2.2.9. KnieHT rapanTye AOTPUMaHHS BUMOT 3aKOHO/JABCTBA MPO 3aXHUCT MEPCOHATBHUX
JIAaHWUX, HAsBHICTb 3T0/M CYO0'€KTIB MepelaHMX NEepCOHANbHUX JIaHMX Ha oOpoOKy 1 mepemady ix
MepCOHANbHUX JJaHUX baHKy Ta 1HIIUM OaHKaM (IUIATIKHUM areHTaM), Kl MpUMaroTh I1aTexi Ha
kopucth KitieHta, g mineil BukoHaHHa JloroBopy mpo HagaHHA Tociayrd “MacoBi ruiaTexi”,
HaJe)KHE TIOBIIOMJIEHHS CYyO'€KTIB TEPCOHAJIbHUX JaHUX Npo OO0poOKy ix maHux. Bbynb-ski
NEepCOHANbHI J1aHi, sKi mepenarThcsi a0 MOXYTh InepenaBaThcs 3a JloroBopoM INpo HaJaHHS
nocnyru  “MacoBi  1uiaTexi”, CTAaHOBIATH KOHQIIEHIINHHY 1H(popMalilo, sfKa He MiAIArae
PO3rOJIOIIEHHIO 1 Tepenadi B OyAb-IKOMY BHIVIAJI, KpiM BHUMAJKIB, MpsIMO MepeadayeHux
3aKOHOJIaBCTBOM Y KpaiHH.

15.3. IIpaBa cTopin:

15.3.1. bank mae npaBo:

15.3.1.1. OtpumyBaTu KoMiciiiHy BUHaropoay 3a HajaaHi Kiienrty Ilocnyru B mopsaky ta Ha
yMOBaXx, 1110 BU3Ha4Y€Hi B 3asBi - aHKETI.

15.3.1.2. 3 wmeroro 3abe3neueHHs 0€330MTKOBOCTI MPHIOMY IJIaTeXiB, 4epe3 MyHKTU
npuiiomy 1uiatexiB banky, Ha kopucth KitieHTa, BCTAHOBUTH J0J1aTKOBY Kowmicito 3 [lmatHuka 3a
3MIHCHEeHHS TUIAaTeXiB Ha KopucTh KitienTa, po3Mip sSKOi BU3HAYA€ETHCSI B 3asBi - aHKETI.

15.3.1.3. IloBepuytu KiieHTy Ha eNEKTpOHHY ajpecy 3a3HaueHy y 3asBi-aHKeTi, 0e3
BUKOHAHHS, €JIEKTPOHHI MacuBM JaHMX (iHpopMalis npo 3a00proBaHiCTh IUIATHUKIB), Y BHUIAAKY
BUSIBJICHHS TOMUJIOK.

15.4. BinnosBigaabHicts CTOpiH:
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15.4.1. B pa3i nmopymennass KiieHTom Oyabp-skoro i3 3000B's3aHb, MepeadaueHUuX UM
VHiBepcansauM JloroBopoM, bank He Hece BiAMOBIAAIBHOCTI 32 MOXKJIMBI MMOB'sI3aHI 3 1AM 30UTKH
Knienta. Cepen inmoro, bank He Hece BIAMOBIZaTBbHOCTI 3a 3aTpUMKY IarexiB [lnatHukis /
nepepaxyBaHHsl KOILUTIB Ha HE aKTyalbHI PEKBI3UTH, SKIIO 1€ OyJ0O 3yMOBJIEHO HECBOEYACHUM
noBiomsieHHsIM KitieHTa mpo 3MiHy CBOTX OaHKIBCHKHX PEKBI3HTIB.

15.4.2. [Ipu opranizariii npuiiomMy 1uiatexxiB baHk He Hece BiIMOBIIaILHOCTI 3a BiJIMOBIIHICTh
CyM, 3a3HAaYCHHUX y paxyHKaX, 00cATy 1 sKocTi mociyr, Hagaaux Kiienrom [lnatHukam, a Takox B
IHIMUX BUMAJKAX, KOJIM CYNEPEYKH ©W pO30DKHOCTI HE BITHOCATHCA 10 TPEIMETY I[bOTO
VYHiIBepCAILHOTO JOTOBOpPY. YCi Cymepeuku Ta Po30DKHOCTI, 1[0 BHHUKAIOTH 3 BUIE3a3HAYCHHX
MPUBO/IiB ITOBUHHI BUpiIIyBaTucs 6e3nocepeaabo Mixk Kimientom ta [InatHukamu.

15.4.3. ¥V pasi HECBO€YAaCHOTO NepepaxyBaHHS NMPUHHATUX KOIITIB baHKOM Ha MOTOYHUI
paxyHok Kuienra, bank Bumiauye neHtoo y po3mipi 0,1% Big cyMu HpOCTPOUEHOrO IUIATEXY 3a
KOXXHHH JIeHb MPOCTPOUCHHS, ajie He Oubiie 00iikoBoi craku HBY, mo misna B mepiof, 3a sKwid
CILUTaYy€ThCS TICHS.

15.4.4. Y pa3i HecBoe4acHOi cruiatu KoMiciiHoi BuHaropoau banky KitieHT crutadye mneHro y
po3Mipi moBiiHOT 0011K0BO1 cTaBku HBY, 110 misina B epiof, 3a sIKuil CIutauyeThes MEeHs 33 KOKHUMA
JICHb Ta 32 BECh MEPioJ] MPOCTPOUCHHS.

15.5. Ilopsiiok po3paxyHKiB Ta npuiiMaHHsA-TIepeaayi HAZAHUX MOCTYT:

15.5.1. 3a Haganns nocinyr bank oTpuMye KOMICiiiHY BUHArOpoIy, po3Mip Ta MOpsaoK
CIUIaTH SKO1 BU3HAYAE€ThCA B 3asiBi - aHKETI.

15.5.2. Vci pospaxyHkm 3a JloroBopoM mpo HamaHHS mociayru “‘MacoBi riatexi”
3MIIHCHIOIOTHCS Y HAI[IOHATbHIM BalltOTI YKpaiHU — IPUBHI.

15.5.3. Bci HamamryBanHs mnochnyrd “‘MacoBi Tuatexi”’ (QIKCYHOTbCS BiAIOBITHHUMHU
po3nizaMu B 3asBi - aHKeTi. Y pa3i HeoOX1THOCTI pelaryBaHHs HanamTyBaHb KilleHTOM HalaeThes B
bank onoBnena 3asiBa- aHKeTa YM MUCHbMOBUM 3anUT B baHK 3 yTOYHEHHSIM HEOOX1AHUX 3MiH. baHk
3000B'A3y€TbCS BHECTU 3MiHU MPOTATroM | (0JHOro) poOoUYOro JHS 3 MOMEHTa OTPUMAaHHS 3asiBH-
AQHKETH 9H MTUCHMOBOTO 3aITUTY.

15.6. 3a0e3neuyeHHst kKoHdigeHiHOCTI:

15.6.1. Indopmaris, mo Hamaetbcss CTOpOHaMHM OJIHA OJIHIM 1 TMOB'sI3aHA 3 MPEIMETOM 1
yMOBaMH 1LbOTO YHiBepcaJgbHOro JloroBopy, BBaKaeThCsl KOH(IJEHLIHHOIO 1 HEe Moxe OyTu
posrononieHa 6e3 mucbMoBOi 3roau 1HHIOI CtopoHH. CTOpPOHM TapaHTYHOTh HEPO3TOJIOIICHHS
iH(popMallii, 110 € KOH(1ASHIIHHOIO Ta HECYTh BIANOBIIaIBHICTB 3a ii HE3aKOHHE PO3TOJIOIICHHS 200
BUKOPHCTAHHS B TIOPSIIIKY, Mepe0adyeHOMY YNHHUM 3aKOHOJAaBCTBOM YKpaiHH Ta yMOBaMH I[bOTO
VYHiBepcalIbHOTO JOTOBOPY.

15.7. O6cTaBuHM HenepeOOPHOI CHIIHU:

15.7.1. CTopoHHU 3BUTBHSIOTHCS BiJl BIIMOBIJAIBHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS
Oynb-sKoro 3 yMOB JloroBopy mpo HagaHHS Mociayrd ‘“‘MacoBi miaTexi”, Ko 1€ HeBUKOHAHHS
CTaJIO HACJIIIKOM MPUYHH, 1110 3HAXOAATHCS M03a cPeporo KOHTPOIIIO He BUKOHY0uoi Ctoponu. Jlo
o0cTaBUH HemnepeOOpHOI CHUJIM HalleXaThb 3€MIIETPYC, MOXeXKa, MOBiHb, CTpalK, BIMCHKOBI Ta
NPUPIBHSAHI 10 HUX Aii, TPOMaJIChKi 3aBOPYIIECHHS, 3MIHH 3aKOHOJIAaBCTBA, aKTH, IPUHHSATI OpraHaMu
JiepKaBHOI BJIaJH, 3001 B eJEeKTponocTayanHi, 3001 IHTepHET-3B 13Ky, Ta 1HII MOAIOHI 0OCTaBUHU
(mami obcTaBuHM (hopc-Maxkopy), 10 3HAXOJAThCA 1Mo3a Bojer CTopiH Ta mo36aBisfoTs CTOpOHU
MOJKJIUBOCTI BHKOHYBaTH CBOi 3000B’si3aHHs 3a JloroBopoM Impo HafaHHS mnociayru “‘Macosi
maTexi”.

15.7.2. Ctopona, sika 3a3Hana Aii popc-MaxopHUX 00CTaBUH 3000B’s13aHa MPOTATOM 2 (JIBOX)
KaJeHJapHUX JHIB 3 MOMEHTY iX HacTaHHS NMUCHbMOBO iH(opmyBaTH mpo 1e iHury Ctopony. 3a
3anutoM iHIoi Ctoponu CTOpoHa, sKa 3a3Halla BIUTUBY TaKMX OOCTaBUH, NOBUHHA MIATBEPAMUTH iX
JOKYMEHTOM, BUJaHUM TOproBO-IpOMHCIOBOIO NanaTtoio. B inmomy Bunaaky CropoHa He Mae
mpaBa TMOCHUJIATUCA Ha 0OcTaBUHHU (Popc-Makopy SK Ha MPUUYMHY HEBUKOHAHHS OOOB’S3KIB 3a
JloroBopoM npo HajaHHs nociayru “MacoBi miaTexi’”.

15.7.3. Ilpu nactanHi OOCTaBMH HENEPEOOPHOI CHIIM, IO IMEPEUIKOKAI0Th BUKOHAHHIO
B3aeMHUX 3000B's13aHbp CTOpiH 3a JloroBopom npo HajgaHHS MocayTH “MacoBi miaTexi”’, BAKOHaHHS
YMOB BIJIKJIAJJA€ThCS HA Yac il X 00CTaBUH.
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15.7.4. Y BuUnmanky sKIIo Taki 0OCTaBHHH TPUBAIOTh OLTbIIE 2 (IBOX) MicCsAIIiB, K0o>kHA 3 CTOpiH
Ma€ MpaBO BIJIMOBUTHUCS BiJ MOJAIBLIOT0 BUKOHAHHS 3000B'sa3aHb 3a JloroBopoM mpo HajaHHS
nocayru “Macosi miarexi”’. B upomy Bumaaxy Jlorosip mpo HamaHHs nociayru “Macosi muiatexi”
BBAKAETHCS pO3ipBaHUM 3 jgatu mignucanHs CTopoHamu BIAMOBIIHOI JOAATKOBOI YroAu 0
JloroBopy mpo HajgaHHS MOCIyrH “MacoBi miarexi”, 1 xoaHa 3 CTOpiH He MaTUMeE TIpaBa BUMaraTu
BIIIIKOTyBaHHA 30UTKiB Bix iHII01 CTopoHu. Po3ipBanus [loroBopy nmpo HagaHHs mociyrd “Macosi
IUIaTeXi” 3 MiJACTaB, 3a3HaYeHUX B 1boMmy Po3mini, He 3BumbHsAe KimienTta Bin omnatu hakTUIHO
HajaHuX baHkoMm 0aHKIBCHKUX MOCTYT 3a J[oroBopoM npo HajaHHs mocayry “MacoBi miaTexi’”.

15.8.Inmi ymoBu:

15.8.1. [loroBip npo HagaHHS mocayru «MacoBi maTexi» Ha0yBae YHHHOCTI OJIpa3y Micis
fioro mignucanus CTopoHaMu/ yIIOBHOBXECHUMU ITpecTaBHUKaMu CTOpiH, CKPIMJICHHS BiIOUTKaMU
neyaTok CtopiH (y pasi iX HasIBHOCTI) Ta JIi€ MPOTITroM poky. Akmio 3a 30 (TpuaIsaTh) KajleHIapHUX
THIB 70 3aKiHUEHHs CTPOKY 1ii JloroBopy npo HanaHHs nociayru «MacoBi rumarexi» xoHa 31 CTopin
MMCBMOBO HE 3asiBUTh MPO CBOE HEOAXaHHS MPOAOBXKYBaTH MOJaiblle CIHIBPOOITHULTBO 32
JloroBopoM npo HagaHHs Mocayr «MacoBi marexi», fist JloroBopy npo HaganHs nmociayru «Macosi
IJIaTeXK1» aBTOMATHUYHO MPOJIOBXKYETHCS HA KOKHUN HACTYIMHHI KaJleHJapHUHN PIK.

15.8.2. CropoHu 3000B'S3yIOTbCS MHUCHMOBO IOBIJOMIISTH OJMH OJIHOTO B HAWKOPOTIII
TepMiHHM (He Ti3Hime 2 (IBOX) KaJeHAAPHUX AHIB 3 IHS BUHUKHEHHS 3MiH, SIKIIIO 1HIITHI MOPSIOK HE
nepeadayeHnii yMoBaMHu Y HiBepCaJIbHOTO IOTOBOPY) PO 3MiHY CBOET afpecH (MiCIe3HaX0PKEHHS),
0aHKIBCBKMX PEKBI3UTIB, HOMepiB TeiedoHIB (TenedakciB), aapec €ISKTPOHHOI MOIITH 1 3MiHY
YIOBHOB&)KEHHX IMPEICTABHUKIB, a TAKOXK MPO YCi 1HIII 3MiHHM, AKi 3[aTHI BIUTMHYTH Ha PEai3alliro
JloroBopy mpo HaJaHHs NOCIyrH “MacoBi Iatexi” Ta Ha BAKOHaHHS 3000B's13aHb 32 HUM, Ta HECYTh
PU3UK HACTaHHS HECIPHUATIMBHUX HACIIIKIB, TOB’A3aHUX 3 HEHAJIAHHSAM / HECBOEYACHUM HAJaHHIM
Takoi iH(popMarii.

15.8.3. 3minu it fonoBHEeHHS 10 J[oroBOpy PO HalaHHs TOCIYTH ““MacoBi I1aTexi” BHOCATHCS
[UIAXOM MIANUCAHHSAM HOBOi 3asBH-aHKETH MiCAsS HAJaHHSIM MHCHbMOBOTO 3amuty B baHk 3
YTOYHEHHSIM HEOOX1THUX 3MiH JI0TOBOPY BIAMOBIIHO 11.15.8.2 YHiBepcanbHOIO JOrOBOPY.

PO3/ILJI XVI. CTPOK JIi YHIBEPCAJIbBHOI'O TOT'OBOPY, IOPAJIOK
PO3IPBAHHS YHIBEPCAJIBHOI'O 1OTI'OBOPY

16.1. [Iis uporo YHiBepcaabHOIO IOTOBOPY MPUITUHAETHCS 3a 3ro0t0 CTOpiH, a00 y BUTIAIKAX,
nepeadaveHux UM Y HIBepCaIbHUM JOTOBOPOM Ta/a00 YNHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

16.2. PosipBanns JloroBopy npo HagaHHs baHKIBCBKOTO MPOIYKTY/TIOCIYTH 31HCHIOEThCS:

16.2.1 3a inimiatusoro Kiienra:

- Ha MIiJCTaBl HOro MUCHLMOBOI 3asiBH Mpo po3ipBaHHA JloroBopy mpo HaJaHHS 0aHKiBCHKOTO
MPOIYKTY/TIOCIIYTH 3T1HO 3 YMOBaMH Y HIBEPCAJILHOTO JOTOBOPY, 32 YMOBH IIOBHOT'O Ta HAJIEKHOTO
BUKOHaHHA 3000B’s13aHb KITi€eHTOM 3riJTHO YMOB 1IbOTO Y HiBEPCaIbHOT'O I0TOBOPY;

- y pa3i 3akputTs PaxyHky, mo OyB BIAKpPUTHUN Ha miAcTaBl BiAmoBigHOro JloroBopy mpo
Ha/JaHHS bBaHKIBCBKOTO MPOAYKTY/TIOCIYTH, 32 YMOBHM IIOBHOTO Ta HAaJEKHOTO BUKOHAHHS
3000B’a3aHb Ki1ieHTOM 3T1/IHO YMOB 1IbOT'O YHIBEPCAILHOTO JI0TOBOPY;

- y Bunaaky Hesroau KiieHta 3 3anpomoHoBaHuMH baHkoM 3MiHaMu 10 YHiBepCalbHOTO
JIOTOBODPY, B TIOPSIZIKY, IepeadaueHoMy YHIBEpCATHHUM JOTOBOPOM.

16.2.2. B 01HOCTOPOHHBOMY MOPSAIKY 3a iHIIIaTHBOIO baHKy y BHMIajkax Ta B MOPSAKY,
BHU3HAYCHUX ITUM Y HIBEpPCAJTbHUM JOTOBOPOM.

16.3. Slkmo Ha MOMEHT BHSBJICHHA HaMipy NpPUIOMHUTH Jit0 JloroBopy mnpo HaaaHHS
bankiBcekoro mpomykry/mociyru Oyap-skoto 13 Crtopin Mk bankom Tta Kiientom, Kiient
KOPUCTY€EThCSI BaHKIBCHKUM MPOIYyKTOM/MOCIYTOI0, TO KOHKPETHI MpPaBOBI HACHIAKH pO3ipBaHHS
JloroBopy npo HaJaHHs BaHKIBCHKOro MPOAYKTY/NIOCIYTH B IIbOMY BHUIAJAKY TaKOX MOXYTb OyTH
nepeadavyeHi OKpeMUMH yMOBaMH BaHKIBCHKUX MPOTYKTiB/TIOCIYT.

16.4. PozipBanns Bcix aitounx JloroBopiB mpo HajnaHHS BaHKIBCBKOTO HPOAYKTY/TIOCTYTH
aBTOMaTHYHO IIPUBOJUTH JI0 PO31pBaHHS YHIBEPCAIBHOIO I0TOBOPY.
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16.5 [TpununenHs aii okpemoro JloroBopy npo HaJaHHs 0aHKIBCHKOTO MPOIYKTY/TIOCTYTH, 3
HasBHOCTI iHIIOro ynHHOTO JloroBopy (JloroBopiB) nmpo HagaHHs OAHKIBCHKOTO MPOAYKTY/TIOCTYTH,
oopmieHoro B Mexax YHiBepCaIbHOTO JI0TOBOPY, HE MPUITUHSE JIil0 Y HIBEPCAIHOTO JOTOBOPY.

16.6. Ilopsmox Ta MiACTaBU NPUITMHEHHS OKPEMOro baHKIBCHKOTO MPOAYKTY/TIOCTYTH,
YKJIAJICHOTO B paMKaX Y HiBEPCAIbHOTO JOTOBOPY, BU3HAYAETHCS UM Y HIBEpCAIIBHUM JJOTOBOPOM Ta
yMOBaMHU HaJIaHHS OKpeMoro bankiBchbKOro npoaykry/mociyru. PosipBanus JloroBopy nmpo HagaHHs
0aHKIBCHKOT'O MPOTYKTY/TIOCITYTH 3/ilICHIOETHCS Ha MiACTaBi 3asBH, BUKIaaeHoi B logatky Ne 15 no
VYHiBepCcaIbHOTO 10TOBODY.

16.7. 3akputrss PaxyHnkiB Ta mnoBepHeHHs KiieHTy 3amumky KomTiB 3a PaxyHkom
3MIACHIOETBCA Yy TOPAIKY Ta B CTPOKH, BU3HAYEHI UM YHIBEpCaJIbHUM JOTOBOPOM, YHMHHHUM
3aKOHOJABCTBOM Ta BHYTpimHiMH [IpaBunamu banky.

16.8. VY pa3i HeHamaHHA aKTyaIbHHX 1ICHTH(IKAMINHUX JaHUX Ta BIJOMOCTEH CTOCOBHO
peanbHUX KiHIeBHX OeHedimiapHUX BIACHHUKIB (KOHTpOJEpiB), Ha mincTaBi 3akony Ykpaiau «IIpo
3amo0iraHHs Ta MPOTHIII0 Jieramizanii (BiIMUBaHHIO) JOXOJIB, OJICPKAHUX 3JIOUYMHHHUM IIISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOJKEHHS 30pOi MacoOBOTO 3HHUILEHHS» BiJ 6
rpynas 2019 poky N 361-IX, bank 3000B’si3aHUI TPUIIMHUTH JUIOBI CTOCYHKH JI0 MOMEHTY
YTOYHEHHS aKTYaJIbHUX IICHTU(DIKAIIHHIX TaHUX.

PO31JI XVII. IPUKIHHOEBI ITOJIOKEHHS

17.1. YHiBepcanbHuil 1oroBip HaObWpae YUHHOCTI B MOPSJIKY Ta 3 JaTH, OOYMOBIEHUMH 11.2.5.
HOTO YHIBEpCaIbHOIO JOTOBOPY Ta Ji€ 6e3 00MEKEHHS CTPOKY.

17.2. [llnsxoM mpHEIHAHHS O IHOTO YHIiBepcaabHOro aoroBopy KimieHT Hamae 3romy Ta
MOTOJUKYEThCA 3 TUM, 10 baHk Mae mpaBo 3xilicHIOBaTH ()OTO3HOMKY Ta BifIeO HArJIA[ B 30HaX
oOciyroByBanHs KiieHris, ¢pororpadysanns KiieHTiB Ta iX JOKYMEHTIB, a TakoX (ikcaliio BciMa
MO>KJIMBUMH TEXHIYHUMHM 3ac00aMM KOHTaKTiB 3 KilieHTamu (B TOMY 4HMCIIi ayio 3anKc TeaeOHHUX
PO3MOB Ta 1HIIIE) B IpUMIIICHHAX baHky Ta Ha mpucTposx baHky 3 miuTto 3a0e3neueHHs 0e3neKu Ta
HaslexxHoro oociyroByBanHsi KiientiB. bank mae mpaBo 30epiratu Bijeosamucu Ta ¢ororpadii B
MOJTATBIIIOMY, @ TaKOXX MOUIMPIOBATH iX Yy BHUMAJIKaxX, NepeadadeHuX YHHHUM 3aKOHOJIaBCTBOM
Vkpainu. Ilpuennannsm 1o VYHiBepcaabHoro pgorosopy Kiientr Hamae banky mnpaBo
BUKOPHUCTOBYBATH Bijeo3anucu, (otorpadii Ta 3anucu Tene@OHHUX PO3MOB B SIKOCTI JIOKa3iB B
IpolecyalbHUX MAiSX Ta MiATBEP/UKYE, 10 BHUKOPHCTAHHS TaKHUX BiJleo3amnuciB, ¢ortorpadiii Ta
3anuciB Tele(OHHUX PO3MOB HE € MOPYLIEHHSM HOro KOHCTUTYLIMHUX Mpas, 3rigHo cT.31
Konctutynii Ykpainu, a € HeoOX1JTHUMH 3aX0/1aMH 3 METOIO 3a00IrTH 37I0YMHY YU 3'sICYBaTH ICTUHY
IT1JT 9ac pO3CIiyBaHHs, SKIIO THITMMHU CIIOCO0aMU O/iepKaTu 1H(QOpMaIlit0 HEMOKITUBO.

17.3. BperymntoBaHHs CIIOpiB:

17.3.1. Copu Ta po301>KHOCTI, 1110 BUHUKAIOTh MPOTATOM JIii IIbOr0 Y HiBEpCaIbHOIO IOTOBOPY,

BUPILIYIOTHCA HIISIXOM I1€PETOBOPIB.

17.3.2. Cnopu Ta mpOTUPIUYS, SIKI HEMOXJIMBO BHUPIIIUTH IIJISIXOM IEPEroBOpIB,
PO3TISIAIOTECS Y CYy/i 3a 3as1BOr0 offHieT 13 CTOPiH 3a BiAMOBIHOO IMiJIB1IOMYHKCTIO Ta MiACYAHICTIO
3TiHO JIIF0YOTO 3aKOHOAABCTBA YKpaiHU, KEPYIOUUCH TPH IIboMY ["0CTIOZapChKUM MPOIIeCyaTbHUM
KojiekcoM YKpainu abo LIMBUIEHUM MpoliecyalbHUM KOJEKCOM YKpaiHu.

17.4. V Bchomy, O HE mependadeHo OOCTyroBYBaHHs IIMM Y HIBEPCAIBHUM JIOTOBOPOM,
CTopoHU KepyIOThCS YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

17.5. Bank miaTBEpIKYE, IO BIH € TUTATHAUKOM TOATKIB HA MPUOYTOK Ha 3arajibHUX ITi/ICTaBaXx,
BianoBigHo 10 IlomatkoBoro koaekcy Ykpainu. bank € muatHuxom II/IB: imauBinyansHui
nojgaTkoBuil HoMep 345143904628.

17.6. Bci 3MiHM Ta JOMOBHEHHS 1O YHIBEpCAJIBHOTO JOTOBOPY € YMHHUMH, SIKIIO BOHHU
MPUAHATI Y BIAMOBITHOCTI 13 BUMOTAaMH IIbOTO Y HIBEPCATBLHOTO JJOTOBODY.

17.7. Y pasi, skmo Oyae 3po0JEHO BHCHOBOK TPO HE3aKOHHICTh, HEMINCHICTH abo
HEMOXJIMBICTh BHUKOHAHHS OyJb-SKOTO TOJOXEHHS I[bOr0 YHIBEPCATHHOIO JOTOBOPY, TAKHM
BHUCHOBOK HE BIJIMBAaTHME Ha PELITY MOJI0XKEHb YHIBEPCATILHOTO JOrOBOPY.
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17.8. bank wniero my6aiuHor0 nmpono3uuiero, a KimenT nianucanusm 3asBu/3asiBU-aHKETH PO
NpUEAHAHHS 70 YHIBEpCaJIbHOTO JOTOBOPY TIPM HaJaHHI bBaHKIBCBKUX MPOAYKTIB/TIOCITYT
3aCBIUYIOTh (PAaKT TOro, MO0 YKJIAJACHHA YHIBEpCAJbHOTO JOTOBOPY Ta caMi IIOJOXKEHHS
VYHiBepCcabHOTO JOTOBOPY BIiIOBIA0Th BUIbHOMY BosieBUsBIICHHIO CTOpiH, skoaHa 31 CTOpiH He
3HAXOJIUTKCS ITi]] BILTABOM TSKKHX 00CTaBHH, IPUMYCY TOIIO, yMOBH Y HIBEPCATLHOTO JIOTOBOPY IS
CropiH € B3a€MOBUTIIHUMHU Ta MOBHICTIO 3p0o3yMuIMMU, CTOPOHU MOCSTIM 3TOJAM IIOJO BCIX
ICTOTHHUX YMOB IIbOTO YHIBEPCAILHOTO JIOTOBODY.

17.9. KitieHT CBiuuTHh, 10 HOoMy niepen ykiaaaaHHsaM JloroBopy nmpo HagaHHS baHKIBCBKOTO
MPOIYKTY/TIOCIyTH OyJia HaJjaHa B MOBHOMY 0OCs31 iH(oOpMaIlis, 0 BUMAraeTbCs 3TiJJHO YaCTUHU
apyroi ct. 12 3V "I[Ipo ¢inaHCcoBI MOCIYTH Ta IepKaBHE PETYJIFOBaHHS PUHKY (piHAaHCOBUX mMOCTyT"
Bix 12.07.2001 p. 31 3MiHaMu Ta TOTIOBHCHHSIMH.

PO3A1JTI XVIII. MICHHE3HAXO/?>KEHHS TA PEKBI3BUTU BAHKY
AKINIOHEPHE TOBAPUCTBO
«AKIIOHEPHUI KOMEPIHIMHUM BAHK «KOHKOPI»

Micrie3Haxo/keHHs (FOpuaudHa aapeca): Ykpaina, 49000, JainmponeTpoBchbka 00J., MiCTO
Juinpo, mioma Tpoinpka, Oy auHOK 2

bankiBceka minensiss Ne 230, Bumana «07» muctomama 2011  p. HamionamsHuM OaHKOM
VYkpainu,

inenTudikaniitanii kox ropuauaHoi ocoou 34514392, Kox 6anxy 307350

Beo6-caiit (odimitiamii caiit banky): www.concord.ua

E-mail: info@concord.ua

Tenedon Konrakr nientpy (uinnogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734
50 05

VY Bunaaky 3mMiHM baHkoMm BHIleBKa3aHUX PEKBi3UTIB, bank mosigomise KiienTta npo 3MiHy
TaKMX PEKBI3UTIB IIISXOM PO3MIILIEHHS BIANOBIIHOI iHGopMarlii Ha OdiuiliHomy caiiTi banky Ta Ha
iHpopMallIMHUX CTEeHAAaX Yy MpuMilmieHHsIX Binginens baHky, 0 BBaXaeThCsl HAISKHUM
noBigoMieHHsM bankoM KiienTta rpo 3MiHy CBOiX peKBi3UTIB Ta He HOTpeOye BiAnpaBaeHHs bankom
KrienTty Oyap-SKUX 10AaTKOBHX JIUCTIB Ta/a00 MOB1IOMIICHbD.
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PO3A1J XIX. IOAATKH

Honarox Ne 1. 3asBa mpo mpueaHaHHS A0 YHIBEPCAIBHOTO JOTOBOPY MPU BIAKPUTTI MOTOYHOTO
paxyHKy

Honarox Ne 1.1. 3minu 10 3asiBM Npo NpUEAHAHHS 10 YHIBEpCAIBbHOTO JOTOBOPY HPU BiIKPHUTTI
IIOTOYHOT'O PAXYHKY

Honarox Ne 1.2. 3asiBa npo npuegHaHHA 10 YHIBEpCATBbHOTO JIOBOTOPY MPH BIIKPUTTI PaxXyHKY Ha
PO3paxyHKOBO- KacoBe OOCIyroByBaHHs OaHKIBCBKOTO paxyHKY 13 CHELaJbHUM PEKUMOM HOTro
BUKOPUCTAHHSA (3apaxyBaHHs CTPAXOBUX KOIITIB)

Honarok Ne 1.3 3asBa npo npueaHaHHs 10 YHIBEPCATLHOTO JOBOTOPY IPH BIAKPUTTI paxyHKY Ha
PO3paxyHKOBO- KacoBe OOCIYroByBaHHS OaHKIBCBKOTO PAaxyHKY 3 MPHUHATTS TOTIBKOBHX KOIITIB
U1 IOJANIBIIOTO iX MepeKasy

Honarox Ne 1.4. 3asBa mpo mpo MpueTHAHHS 10 YHIBEpCAIILHOTO JOBOTOPY MPH BIAKPUTTI PaxyHKY
Ha PO3paxyHKOBO- KacOBE 0OCIIyroByBaHHS OAHKIBCHKOI'O PaxyHKY 13 CIELIaJIbHUM PEXUMOM HOro
BUKOPUCTAHHSA (3apaxyBaHHS YOPHOOMILCHKUX KOIITIB)

JHonmarok Ne 1.5. 3asgBa mpo JOroBipHE CIIUCAHHS

Honatok Ne 1.5.1. 3asiBa mpo NpUIMHEHHS AOTOBIPHOTO CIIMCAHHS

Honatok Ne 1.6. 3asiBa nmpo npueaHaHHs 10 Y HIBEPCATBLHOTO IOTOBOPY

Honarox Ne 1.7. 3asiBa-ankeTa Mpo MpUeTHAHHHS 10 YHiBepcanbHOro Ta [lyomianoro gorosopis AT
«AKBb «KOHKOP/I» B Cucremi «Iatepuer-bank « NEOBANK» miist hi3uuHux 0ciO-miampueMITiB
Homarox Ne 1.8. 3asBa-ankera mnpo mnpuegHaHHs a0 YHiBepcaibHoro noroBopy AT «AKB
«KOHKOP/I» B Cucremi «Iateprer-bank «K NEOBANKY m1s1 FopuiaHux 0ci0

Homarox Ne 1.8.1. 3asBa-ankera mpo mpuenHaHHA A0 YHiBepcanbHOro noroBopy AT «AKB
«KOHKOP/]» B Cucremi «Intepuer-bank « NEOBANK» mis ¢iznunux ocibd

Honatok Ne 1.9. 3asBa npo BIAKPUTTS paxyHKY Ta MPHUEIHAHHS 10 YHIBepcallbHOTO 10roBOopy AT
«AKB «KOHKOP/I» B Cucremi «Inteprer-bank « NEOBANK>

Honatok Ne 2. 3asiBa Ha MiAKJIIOUEHHS/BHECEHHS 3MIH J0 BUKOPUCTAaHHA ocayru «SMS-iHdpopmep»
Honarox Ne 3. [IpaBuia BUKOpUCTaHHs, 30epiraHHs HOCIiB KJIF04OBO iH(popMaLlii Ipu KOPUCTYBaHHI
cucremoro «IHTEPHET-BAHK «icON business»

Honarox Ne3.1. ITpaBuia BUKopucTaHHS 30epiraHHs HOCI{B KIF040BO1 iH(pOpMAIil TpU KOPUCTYBaHHI
cucremoro «lIHTEPHET-BAHK «NEOBANK»

Honatok Ne 4. 3asBa mpo HaAaHHSA MpaB AOCTYIY pO3MOPS/DKEHHS paxyHKaMH B CHCTEMI
«IHTEPHET-BAHK «icON business»

Honatox Ne 4.1. 3asBa npo po3nopsUKEHHsT paxyHKaMu Ta/a00 HaJaHHS MpaB AOCTyIy 0e3 mpaBau
posnopspkenns paxynkamu B Cuctemi « I HTEPHET-BAHK « NEOBANK»

Honarox Ne 5. PexomennoBana koHoirypauis Cuctemu «IHTEPHET-BAHK «icON business»
Honatok Ne 5.1. PexomennoBana konirypartis Cucremu «IHTEPHET-BAHK « NEOBANK)>
Honarox Ne 6. IHcTpykTaxk 3 Oe3nexku 30epiraHHs Ta BUKOPUCTAHHS TAaEMHUX KJIIOUiB €NEKTPOHHOT
Cucremu «IHTEPHET-BAHK «icON business»

Honatoxk Ne 7. IlpaBuia KOpPUCTYBaHHS KOPIOPATHBHOIO IUIATDKHOIO KapTKOK Ta YMOBHU
oOciyroByBaHHs paxyHKY, Biikputoro B AT «AKb «KOHKOP/]»

Honarox Ne 8. 3asBa mpo mpuenHaHHS A0 YHIBEPCAIBHOTO JOrOBOPY MPU BIAKPUTTI MOTOYHOIO
pPaxyHKY Pe3HJICHTY 3 BHUITYCKOM KOPIIOPATHBHHX IIATIKHUX KapPTOK

Honarox Ne 8.1. 3miHu 10 3asBU MpO MPHETHAHHS A0 YHIBEPCAIBLHOIO JOTOBOPY MPH BiIKPUTTI
MMOTOYHOTO PaXyHKY PE3UACHTY 3 BUITyCKOM KOPIOPATUBHUX TUIATIKHUX KapTOK

Honarox Ne 8.2. 3asiBa mpo MpHUEIHAHHS 10 YHIBEPCAIBHOIO JOTOBOPY MPH BIIKPUTTI HOTOYHOTO
PaxyHKy 3 BUITYCKOM KOpHopaTUBHUX IaTiHUX KapTok «3PYUHA KAPTKA»

Honarox Ne 8.3. 3asiBa mpo MpHUEIHAHHS 10 YHIBEPCAIBHOTO JOTOBOPY MPH BiIKPUTTI HOTOYHOTO
paxyHKy HEpEe3UCHTY 3 BUITyCKOM KOPIIOPATUBHUX IUIATIKHUX KapTOK

Honarox Ne 8.4. 3minu 10 3asBU NpO NPUEAHAHHS 10 YHIBEpCAILHOTO JOTOBOPY HPU BiIKPHUTTI
MOTOYHOTO PaXyHKY HEPE3UACHTY 3 BUITYCKOM KOPIOPATUBHUX IUIATIKHUX KAPTOK

Honarok Ne 9. 3asiBa-aHKeTa Ha BUITYCK/TIEPEBUITYCK KOPIIOPATUBHOT TUIATIKHOI KApTKH
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SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 125 3 209.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Honatoxk Ne 9.1.3asBa Ha BCTaHOBIEHHS IepcOHaTbHOrO BurTparHoro mimity mo Omneparisx
pe3uieHTa 3 BUKOPUCTAaHHSIM KOPIIOPAaTUBHOI IIATI)KHOT KApTKU

Honarox Ne 9.2. 3asiBa npo NpunuHEHHS 00CIyTOBYyBaHHs/3a0I0KyBaHH KOPIOPATUBHOT IJIATIXKHOT
KapTKU

Honarox Ne 9.3.3as1Ba-anKeTa Ha BUITyCK KopriopatuBHOi mati>kHoi kapTku B Cucremi «IHTEPHET -
BAHK «NEOBANK»

Honatox Ne 9.4. 3asBa-aHKeTa Ha IMEPEBUITYCK KOPIOPATHBHOI IuIaTikHOI KapTku B Cucremi
«IHTEPHET-BAHK «NEOBANK»

Honatox Ne 9.5. 3asiBa Ha BCTaHOBIIEHHS NEpCOHaIbHOrO BurparHoro mimity mo Omneparisx
HEepPEe3UJICHTa 3 BUKOPUCTAHHSAM KOPIOPATUBHOI IUIATIXKHOT KapTKU

Honartok Ne 9.6. 3asiBa Ha BCTaHOBIIEHHS NEpCOHaIbHOrO BurparHoro mimity mo Omneparisx
pe3uieHTa 3 BUKOPUCTAHHIM KOPIIOPAaTUBHOI IUIATKHOI KAPTKU B 1HO3EMHIM BaJIIOTI

Honarox Ne 9.7. 3asiBa-aHKeTa Ha BUITYCK KOPIIOPATUBHOI BIpTYaIbHOI IJIATIXXHOI KapTKH

Honarok Ne 10. ITopsimok po6otu 3 TIK

Honarox Ne 11. KapTka TOproBiis Ha peecTpalito TOpriBeIbHOI TOUKH

Honatok Ne 11.1. 3MiHM 0 KapTKU TOPTOBLS HA PEECTPALlil0 TOPTiBEIbHOI TOUKH

Honarox Ne 12. 3asBa npo npueIHaHHS 0 Y HiIBEpCaIBHOTO JOTOBOPY NpH HajnaHHiI baHkom mociyr
€KBAaHpPUHTY 110 OepalisM 3 KapTKaMu

Honarox Ne 12.1. 3asiBa nmpo npuenanHs 10 YHiBepCaIbHOTO TOTOBOPY MPH HajiaHHI bankoM mociyr
InrepHer-exBaiipuHry

Homarox Nel2.2. 3minu 1o 3asiBM PO TMPHUENAHHS 10 YHIBEPCAIBHOTO JOTOBOPY NPH HaIaHHI
bankom nocnyr [HTepHeT-ekBalipuHTY (Ialli Mo TeKCTy — 3MIHH)

Honarox Ne 13. Receipt/Po3nucka

Honatox Ne 14. Yek nuct nepeBipku cailTy

Honatok Ne 15. 3asBa ipo po3zipBanHs JloroBopy npo HajaHHs OaHKIBCHKOTIO IPOAYKTY/IIOCITYTH
Honarox Ne 16. 3asBa mpo po3MilieHHs! 0aHKIBCHKOTO BKJIATy

Honatok Ne 17. 3asiBa-aHKeTa po NpUEIHAHHS 1O Y HIBEPCAJILHOTO JI0TOBOPY MpHU HajaHHI bankoM
nociyr «MacoBi miaaTexi»

Honatok Ne 18. Akt Hananux [lociyr

Honatok Ne 19. Peectp

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 126 3 209.
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JMooamox Ne 1 00 Yuieepcanbnozo 002080opy

3agaBa Ne
NPO NPUEIHAHHSA 10 YHIBEPCAJIbHOIO J0r0BOPY* TMPHU BIAKPUTTI NOTOYHOI0 PAXYHKY

M. «__» 20

( nosne naumenysannsn 1wwpuouunoi ocoou AbO nosuicmio IIIb ¢izuunoi ocodou-nionpucmys/ocoou, aka
Kuienr: | saimaemvca nesanencnor npoeciiinorw disnvricmro), mo € TUIATHAKOM TIOJATKY Ha NPUOYTOK HA 3araibHUX ymoBax, 46O wo €
NIAMHUKOM EOUHO20 NOOAMKY 34 2pynoio (y KOHCHOMY OKPEeMOMY 6UnaoKy oopamu neooxionuii eapianm), AbO 1o € ocodoro,
sKa TPOBaJUTh He3aleXHy NpodeciiiHy MisIbHICTh, MICIE3HAXOMKEHH/MicIle peecTparii : , imeHTHdiKaniiHUH Koz
opuAnIHOi 0cobu Ab O peecTpariifHuii HoMep 00JIiKOBO1 KapTKH IUTaTHHKA IOJATKIB 32 JaHuMU JlepakaBHOTO peecTpy (i3HIHUX 0cid
— wiaTHUKIB noxatkis (OBPATH HEOBXI/[HE), B 0co6i (3aznauumu noeui I1I6 ma nocady npedcmagnuka), SKui
nmie Ha mipcraBi CTaryTy (3a3mauacmocs akuio npeocmasnuk Oic na niocmaei Cmaniymy)/HOBIpEHOCTI

(3a3Hauaemvbca AKWLO NPeOCMAasHUK Oi€ Ha niocmaei 008ipeHocmi)/ BIACHOTO BOJICBUSBICHHS (3A3HAYAECMbCA AKWLO KiieHm Oie
ocobucmo)

1. Kuient mianucanssm miei 3asBu Ne mpo npuegHaHHs 10 YHiBEpCAIBHOTO JOrOBOPY* MPH BiAKPHTTI MOTOYHOTO PaxyHKy (Hazami — 3asBa
PO TPUEIHAHHS) [ ATBEPUKYE IPHETHAHHS 10 YHIBEPCAILHOTO IOrOBOPY™*.

2. bank Ha mifcTaBi noxanoi Kiienrtom 3asiBU  Ipo BiAKPHUTTS MOTOYHOTO PaXyHKY Ta {HIIMX JOKYMEHTIB 3TiZTHO BUMOT YHHHOT'O 3aKOHOJABCTBA
BigkpuBae KitieHTy noTounuii paxyHok Ne y (Ha3Ba BaJIIOTH).

3. KutieHT 06CIyroBy€ThCs 32 JIFOYMMH HA MOMEHT HAJaHHs HOCyr Tapubamu, o 3a3naderi B Tapuduomy naketi «343HAYAECTHCAH HA3BA
TAPUDPHOI'O I[TAKETY» . Ilpu nboMy nopsiiok 3Minu Tapudis B 3a3HaueHOMY TapH(HOMY ITaKeTi Ta MOPsIOK 3MiHN TapudHOTo nakeTy BH3HAYAIOTHCS
VHiBepcaIbHIM JIOTOBOPOM*.

4. IMignucannsm wiei 3asu npo npueaHanss Kimient Hagae AT «AKB «KOHKOP/I» cBoto 3rofy Ha BiAKPHUTTS IOTOYHOTO PaxyHKy Ha yMOBax,
BUKJIAJICHUX y Lii 3asBi Npo NpHEIHAHHA Ta B YHiIBEpCAILHOMY JOTOBOPi¥, a TaKoXX IOBHICTIO Ta 0€3yMOBHO HpHiiMae Ipono3uuio baHky ykimacti
VHiBepcabHUI IOroBip* Ha yMOBaXx, 3a3Ha4eHHX B YHiBepcaJlbHOMY JOroBopi*. KilieHT miATBEpIUKYE, O Nepex MOoJaHHsM M€l 3asBU PO NPHETHAHHS
o3naiiomuBcst 3 Tapudamu banky Ta ymoBamu YHiBepcalbHOTO AOrOBOpY*, siki 3HaxoauTbest Ha  OdimiiiHoMy caiiTi baHKy 3a eeKTPOHHOIO aapecoro
www.concord.ua Ta/abo Ha iHpOpMaLiifHUX CTeHAaX y NpuMilieHHi Bixninens banky, 6e3yMOBHO 3 HUMH IOTOKY€ETHCS 1 3000B’A3y€ThCSl BUKOHYBAaTH.

5. Ilignucanssm niel 3asBu npo npueaHannst KiieHT miaTBeppKye cBoto 3roxy Ha Te, mo BeneHHsd 3 AT «AKB «kKOHKOP/I» noxymeHToobiry, B
TOMY YHCII HiANHCAHHS yrOJ, JOrOBOPIB, JOAATKOBHX YrOA/IOTOBOPIB OO HHUX, 3asB, aKTiB, IUIATDKHUX 1 iHIIMX JOKYMEHTIB Oyje 3IiiiCHIOBATUCS SIK
IUIAXOM BJIACHOPYYHOTO IJINICAHHS, TAaK i MUIAXOM HAKJIaJEHHsS EIEKTPOHHOTO IIiINCY, OTPUMAHOTO B MOPAAKY HepenbaueHoMy YHiBepcaabHIM
JIOTOBOpOM™.

6. [lignucannsim wiel 3asiBu mpo npueaHannst KitienT 30008 s13y€Thcsi BAKOHYBATH YMOBH BHKJIa/IeH] B YHiBepcanbHOMy noroBopi*, Tapudax AT
«AKB «KOHKOPI».

7 KnieHT migTBepmKye, Imo BCA HajaHa HUM banky iH(popwmamis Ta JOKYMEHTH € NpaBWJIBHMMH 1 JIOCTOBIDHHUMH, YMOBH YHiBEpCaIbHOTO
JIOTOBOPY* HUM MOBHICTIO MIPOYUTAHI Ta 3pO3YyMLIIi.

8. Ix 3asiBa mpo NpHETHAHHS CKIIJeHA B IBOX IPHUMIpHUKaX, 0 ogHOMY Juisi banka Ta KiieHTa, Ta 3 MoMeHTy ii migmucanHs CTOpOHaMH Ta
ckpimeHns mevatkamu CtopiH (3a HasiBHOCTI y CTOPOHN ITeYaTKN) € MiATBEP/UKEHHSIM YKIIaJeHHS Y TMChMOBIiH (hopmi JloroBopy npo BiIKpUTTs, BEICHHS
MOTOYHOTO PaxyHKYy, KU CKIaIaeThesl 3 YHIBEpCaIbHOTO JOTrOBOpY*, i€l 3asBu mpo npueananus ta Tapudis banky. Cpoim migmucom Ha wiii 3asisi,
KimieHT miaTBepIKy€e TOCATHEHHS 3TOIH IO/I0 BCIX iCTOTHUX YMOB J[0roBOpy IpO BiIKPHTTS IOTOYHOTO PAaXyHKY.

9. Kiient migmucanHsaM miel 3asBH Npo NpHETHAHHS IOBiZOMIIIE IO oMy Oyno nosemeHo bankom Bcro mepenbaueny 3V «Ilpo 3axumcr
MePCOHAJIbHUX JJaHUX» 1H(OopMallito, 30KkpeMa, IUITIXOM pO3MillleHHs 1i B YHiBepcallbHOMY JIOTOBODI, 3 SKUMH BiH 03HaiioMuBcs. [lianucanusam wiei 3asBu
npo npuenHanas  Kitient Hamae banky 3romy Ta Bci 03BONH, SKi BUMararoTecs 3akoHOM Ykpainm «IIpo 3aXmCT mepcoHanpHMX NaHUX» Ta 3aKOHOM
Vkpaian «IIpo 6ankm Ta GaHKIBCHKY AisSNTBHICTB» MO0 0OPOOKH Ta mepeadi (MOMMPEHHs) MePCOHATBHUX JaHNX Ta iHpopMarii po KitienTa, 3xificHeni
Knientom onepauii Ta ioro ¢giHaHCOBHIA CTaH.

10. Krient migmucanHsM i€l 3asBU NMPo NpUeAHAHHS 00paB HACTYITHMH CTIOCIO MOBITOMIICHHS HOro 3 HOBOIO pENaKIli€ro YHiBepcalbHOTO
JIOTOBOPY*: IIIIXOM po3MileHHs iHpopMaii Ha OdimiiiHoMy caiiti banky - www.concord.ua B po3zimi «HoBrHIY.

n. 11 Tonaernes skmo KiienT ¢isnuna ocoda — ninnpuemenn/ 0coda, sika NpoBaanThb He3allexKHY Npodeciiiny AisyibHiCTH

11. Ha ueit Bkiag Ha naty ykiajieHHsT JaHOTO JJOTOBOPY Houiupioromscs rapantii @oHIy rapaHTyBaHHS BKJIAJiB (i3HUHHX OCIO.

Bxuan - kot B roTiBKoBii a00 6e3roTiBKOBii (hopmi y BamroTi Ykpainu abo B iHO3eMHIl BaIOTI, 5IKi 3aiy4eHi OaHKOM BiJ| BKIIaHHUKa (200 sIKi
HaJIHIUM JUTs BKJIAJHHKA) HA YMOBaX JOTOBOPY OaHKIBCBKOIO BKJIaay (IEMO3MTY), OAaHKIBCHKOTrO paxyHKY a0o0 IUIIXOM BHAA4i IMEHHOTO JI€TIO3UTHOIO
cepTudikaTa, BKIFOYaIOUH HApaXOBaHi BIJICOTKU Ha TaKi KOLITH.

Migmucanasam naHoi 3asBu KiieHT Hazmae 3roqy Ha MOXJIMBICTE o3HaiiomiieHHs bankom Kimienta 3 JIOBiZKOIO MpO CHCTEMy rapaHTyBaHHS BKJIAZIiB
(isuaHNX ocib 3a J0MOMOrorw ojxHOTO i3 criocobiB Ha Bubip banky, a came: Cucremu «IHTeprHer — Bank «icON business»; Cucremn «InTepreT-bank
«NEOBANK»; Meccenmkepy Viber; gepe3 odiniiinnii caiit banky; ocoducto mij miamuc. ITpu npomy CtopoHn momoBuimcs, mo Kiient npuiimae Ha
ce0e 3000B’s13aHHS HE PiJilIe Hi’K OJIMH pa3 Ha KaJeHAapHUI PiK CAMOCTIHHO OTpUMYyBaTH (03HaOMITIOBATUCS) 3 PO3MIIIEHOIO Ha odiuiiiHoMy caiiTi BaHky
JIOBiIKOIO.

IMinmucannsam wiel 3aseu KitieHT migTBepIpKye, 10 BXXEe 03HAHOMHMBCS 3 JJOBIIKOIO TIPO CHCTEMY TapaHTyBaHHs BKJIAiB, 3 PO3MIPOM rapaHTOBAHOI CYyMH
BIJIIIKOJlyBaHHS 32 ACMNO3UTaMH Ta IMEPENIKOM YMOB, 3a sskuX POHJA He BIANIKOIOBYE KOIUTH, BIAMOBIAHO O cT. 26 3akoHy Ykpainu «IIpo cucremy
rapaHTyBaHHS BKJIaiB Gi3NYHUX 0ciO», a came Iepe MiAMICaHHsIM JaHoi 3asBu.

BAHK KJIEHT
AKIIOHEPHE TOBAPHCTBO «AKIIIOHEPHUI ___ nogne HaiimeHysanHs w0puduunoi ocoou AbO nognicmio ITIb pizuunoi
KOMEPIIMHANA BAHK «KOHKOP/I» 0coOu-nionpuemys/ocoou, AKa 3AUMAEMbCA  HE3ANEHCHOIO npodeciinoio
inenTuikauiiHuil Ko ropuIuaHoi ocobu 34514392, oisanbHicmio
Micnesnaxomkenns: 49000, [ninponerpoBcbka 061., Micto J{Himpo,
wioma Tpoiupka, 6y THHOK 2, ineHTH}IKaLiHHUI KO IOpUIMIHOT 0cOOH / peecTpauiitHuii HoMep 00TiKOBOT
Kox 6anxy 307350, KapTkH (Pi3uaHOi 0COOH — MIATHHKA MOAATKY
Ten.: +38 (0562) 31-04-38. .
Daxc: +38 (0562) 31-04-39. Micre3HaxopKeHHs/ MicIe peecTparii:
/p KOJ OaHKy
IMocana B
Temn.: ;
b dakc: ;
M.IL. EnexTpoHHa nommra: .

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 127 3 209.
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Inmi pexBizuTH:

nocaja (014 wpuouyuHuX 0cio)
(ITIB)

M.IL (Y pasi HaasHocmi)

ABO B PA31, AKIIO 10T OBIP YKIIAJIAETbCA Y BUIIVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUW
KOMEPIIMHUU BAHK «KOHKOP/I»

ineHTHdiKaUifiHui KO IOpUIIHOT ocoou 34514392,
Micuesnaxomxenns: 49000, JIHinporneTpoBchka 001, MicTO
uinpo, mionta Tpoiupkka, OyAUHOK 2,
Ten.: +38 (0562) 31-04-38.

Daxkc: +38 (0562) 31-04-39.

Bimmisienns Ne « » AKHIOHEPHOI'O
TOBAPHCTBA «AKIIOHEPHUI KOMEPIIMHUA BAHK
«KOHKOPI»
Micue3HaxomKeHHs: , M. , BYJL

, Oyn.
Temn.: , hakc:
Havaabuuk Bigginenns Ne « » AKHIOHEPHOT'O

TOBAPUCTBA «AKIIIOHEPHU KOMEPLIMHUIA BAHK
«KOHKOPI»

(TTIB)

KJIIEHT
_____noene HaiimenysanHsa 10puouynoi ocoou AbO nosnicmio 1115 pizuunoi
0coOu-nionpuemys/ocodu, AKa 3AUMAEMbCA  HE3ANEHCHOW npogeciinoro
dianvHicmio
ineHTHU}IKaLiHIA KO IOPUIMIHOT 0cO0HU / peecTpauiitHiii HoMep 00IiKOBOT
KapTkH Gi3ugHOT 0COOH — IMIIATHHUKA MOAATKY

Micue3HaxomKeHHs!/ Miclie peecTpartii:

/p Kox GaHKy
B

Ten.: ;
dakc: ;
EnexTponHa nomra:
I[Hui pekBi3uTH:

nocaa (07151 10puUOUUHUX 0Ci0)
(IIB)

M.IL (y pa3i Hasaenocmi)

3asBy Ne PO TPUEHAHHS 10 Y HiBEPCAIBHOTO JOTOBOPY* TPH BiKPHUTTI MOTOYHOTO PaXyHKY Bif
/nmara/

VHiBepcabHOTO I0TOBOPY* OTPHMaB y Taneposiii Gpopmi

Ta YUHHY PEIaKIiio
/TIIB/

Honaerbes ko Kiient ¢isnuna ocoda — nignpuemenns/ 0coda, sika NpoBaIuTh He3asleskHy npodeciiiny AisyibHicTH

3 JIoBiAKOIO PO CHCTEMY rapaHTyBaHHS BKJIAIIB (i3NIHHX 0Ci0 03HAHOMICHHIT

/mara/ /mimac/ [T/

* VHIBEPCA/IbHI LOroBIp KOMIIEKCHOIO 6aHKIBCLKOro 06C/1yroByBaHHS IOPUANYHNX OCI6, DIBNYHNX OCI6 — MiANpUEMLIB, GI3MYHNX OCI6,
SKI 38UIMArOTbCS HE3A/IEXHOK MPOPECiHiHO AissibHicTIO AT «AKB «KOHKOR/A»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,

SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/»

CropiHka 128 3 209.
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Jfooamok Ne 1.1. 0o Yuisepcansnozo 002060py

3Mminu Ne o 3asaBu Neo Bil
po Npue€aAHaHHA 10 YHiBepcanbnoro l]OFOBOpy* npu BilIKpI/ITTi MMOTOYHOI'0 PaxXyHKY
M. «_» 20
( nosne naimenyeanusn wopuouunoi ocoou AbO nosnicmio IIIB ¢hizuunoi ocodou-nionpuemys/ocoou, axka
Kuient: | 3aimaemoca nesanexcnoio npogeciiinoro dianpnicmio), Mo € MIATHAKOM TNOJAATKY HA NMPHOYTOK Ha 3arajbHUX yMoBax, AKO wo €

NIAMHUKOM EOUHO20 NOOAMKY 34

— matHuKiB moaatkiB (OBPATH HEOBXI/[HE), B oco6i

ocobucmo)

2pynoio (y KOJHCHOMY OKpeMOMY 6URAOKY obopamu neooxionuii éapianm), AbO 1o € oco6oro,
sIKa TPOBAAUTH He3aleXkHY NpodeciiiHy MisIbHICTh, MICIE3HAXOKEHH/MicIe peecTpamii :
opuandHoi ocobn ABO peectpaliiinuii HoMep 00JIIKOBOT KapTKHU IUIATHHKA MOJATKIB 3a aHuMu JlepxkaBHoro peectpy dizuuHux ocid

nie Ha miacraBi CratyTy (3asmauacmuea akugo npedcmasHux Oic na niocmasi Cmamymy)/TOBIpeHOCTI
(3asnavaemovca aKwO NpeocmasHuK 0ic na nidcmagi 006ipenocmi)/ BIACHOTO BOJICBUABICHHS (3A3HAUACMbCA AKWLO KAicHm i€

, imeHTH(IKANIHHAN KOJ

(3aznauumu noeni II16 ma nocady npeocmasnuka), Skut

1. bauk Ta Kmienr midinum 3roau 1. 3 3assu Ne Bixg
paxyHKy (Hazani - 3asBa), BUKJIACTH y HACTYITHUH peIaKiii:

PO MPUEAHAHHA 10 YHIBepCaabHOTO JOTOBOPY® MPH BiAKPHTTI MOTOYHOTO

«3. KitieHT 00Ci1yroBy€eThCs 32 AIOYMMH HA MOMEHT HagauHs nociyr Tapudamu, 1o 3a3Haueni B Tapuduomy naxeti « 343HAYAETHCH HA3BA
TAPUDPHOI'O IIAKETY» . IIpu upoMy nopsnok 3minu Tapudis B 3a3HaueHoMy TapupHOMY IakeTi Ta MOPSIOK 3MiHH Tapru(HOTO akeTy BU3HAYAIOTHCS

VYHiBepcalbHUM IOTOBOPOM ™).
ABO

1. bauk Tta KiieHT midnum 3roqu Ha nepion 3 o

BKJIFOYHO BCTaHOBUTH HaCTyl'IHI/If/’I p03Mip IJIATH 3a 3aJIUIIKAMH KOIIITIB

HA [NOTOYHUX paxyHKax y HalliOHAJIbHIN BamoTi / Tapu¢ Ha Kymnisimo Bamotd Ha MBPY/ inme:

Omepauis (mociyra) BapricTs mociyru B 1.4. [1/IB, Komenrapi
IpH.
BapricTs Beix inmmx nmocayr B pakax Tapudgnoro nakery 3aanmaerbes 6e3 3MiH.
2. IIi 3miHK HaOyBarOTh YWHHOCTI 3 JHA iX mignucanHs bankom Ta KiieHTOM 1 € HeBii'eMHOK YacTUHORO 3asBu No BiJ npo

MpUEAHAHHSA [0 YHIBEpPCaJbHOTO NOTOBOpPY™*

MpU BIAKPUTTI MOTOYHOTO paxyHKy. lHmr ymoBu 3asBu Ne

Big PO MPUEAHAHHS 10

VHiBepcalbHOTO AOTOBOPY* MPH BiAKPHUTTI MOTOYHOTO PaXyHKY 3aIUIIAIOTHECS YHHHUMHE, Ta CTOPOHH ITiATBEPDKYIOTH IO HUM CBOi 3000B’ I3aHHSL.
3. 11i 3MiHM CKJIaJeHi B JBOX IPHMIpHUKAX IO OJJHOMY IpHMipHHKY Julsi banky Ta KiierTa.

AKIIIOHEPHE TOBAPHCTBO «AKI[IOHEPHUIA
KOMEPIIMHANA BAHK «KOHKOP/I»

inenTudiKamiifaNil Kox ropuauaHoi ocodn 34514392,

Micnesnaxomkents: 49000, [xinponetpoBcbka 06:1., micto J{Hinpo, miorma
Tpoimpka, OyauHOK 2,

KJIIEHT
( nosene naitmenysannus wpuouunoi ocoou A5O I1IE gizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3AUMAECMBCA HE3AEHCHOI0 RPOpecilinoto
Oisanpuicmio)
ineHTH(IKaMiHHII KOX IOPHAMIHOT 0COOW/ peccmpayitinuii Homep 061ikosoi

Kop 6anxy 307350, KapmKy —NAAMHUKA  NOOAmKi@ ma  iHwux 0008 A3KOGUX NAAMEdNCi6

Tem.: +38 (0562) 31-04-38.

Daxc: +38 (0562) 31-04-39. Micre3Haxo/pKeHHs!/ MicIie peecTparii:
/p KOJ GaHKy
B

Mocana Ten.: ;
dakc: ;

16 EnexTponHa nomra:

M.II Inmi pexsisuTH:

nocaja (04 puoudHux ocio)
(IT1B)
M.IL (Y pasi HasigHocmi)
ABO B PA3IL, AKIL[O J1IOI'OBIP YKIIAJJAETHCA Y BUUIVIEHHI BAHKY
BAHK KJIIEHT

AKIHIOHEPHE TOBAPUCTBO «AKI.lIOHEPHI/IFI
KOMEPLIMHAN BAHK «KOHKOPI»

ineHTHdikaniiHuil Ko IopuIIHOT ocoou 34514392,
Micnesnaxomkenns: 49000, [IainponeTpoBcbka 001, Micto [{Hinpo,

noene naiimenysanns wpuouunoi ocoou AbO noenicmio 1116 ¢izuunoi
0coOu-nionpuemys/ocoou, AKa 3AUMAEMbCA  HE3ANEHCHOW npogeciinor
dianbHicmio

mwioma Tpoinpka, OyaUHOK 2,
Ten.: +38 (0562) 31-04-38.
dakc: +38 (0562) 31-04-39.

Bimgijienns Ne « » AKHIOHEPHOT'O
TOBAPUCTBA «AKIIOHEPHUI KOMEPIIMHUA BAHK
«KOHKOPI»
Micue3HaxoHKEeHHS , M. , BYIL

, Oyn.
Temn.: , hakc:
Havanbauk Bimginenns Ne « » AKHIOHEPHOTI'O

TOBAPUCTBA «AKHIOHEPHUI KOMEPIIMHUI BAHK
«KOHKOPI»
(I11B)

M.II.

inenTudikaiiHUN KO IOpUINYHOT 0COOH / peecTpaliitHuii Homep 00JIiKOBOT
KapTKH (Pi3nyHOi 0COOH — IUIATHHUKA MOJATKY
Micrie3HaxoDKeHHs/ Miclie peecTparil:

n/p

B
Ten.:
dakc:
EnextponHa nomra:
[HIIi pexBizuTH:

Kox GaHKy

nocaza (Uit FOpUIMIHEX 0Ci0)
(T11B)

M.IL (y pa3i HaA6HOCMI)

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,

SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/»

CropiHka 129 3 209.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

3minu Ne 10 3asBu Ne PO MPHUEIHAHHS 10 YHIBEPCAILHOrO JOTOBOPY* IPHU BIAKPHUTTI MOTOYHOIO PAXYHKY Bif OTpUMAaB
S ______Tpomp P Py p p paxyHKy p
/TIIB/

* YHIBEPCA/IbHIY OrOBIp KOMIIEKCHOIO 6aHKIBCLKOro 0OC/1YroByBaHHS IOPUANYHNX OCI6, DI3UYHNX OCIE — MIAMPUEMLIB, Di3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3A/IEKHOIO MPOGECiviHor AisbHicTio AT «AKBE «KOHKOP/»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 130 3 209.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jooamok Ne 1.2 0o Yuisepcanvhozo 002060py
3agBa Neo
MPO NPUEIHAHHA 10 YHIBepPCAJIbHOIO I0OTOBOPY* MPHU BiIKPUTTI PaXyHKY HA PO3PaxyHKOBO-
KacoBe 00CJIyroBYBaHHA 0aHKIBCHLKOI0 PaxXyHKY i3 crieniaJbHUM Pe;KUMOM HOTro

BUKOPUCTAHHSA (3apaxyBaHHﬂ CTPpaxoBHUX KOIIITiB)
M. «__» 20

KanienT: . . . . . .
(nogne naimenysannsn wopuouunoi ocoou AbO nosnicmio I1Ib ¢hizuunoi ocoou-nionpuemyn/ocoou, aka

3AUMAEMbCA HE3AIEHCHOI0 RPOPeciiinoto dinnbhichio), IO € INIATHUKOM II0JaTKy Ha NPHOYTOK Ha 3aralibHUX yMoBax, AFO wo ¢
NIAMHUKOM EOUHO20 NOOAMKY 3d 2pynoio (Y KOMCHOMY OKPeMOMY GURAOKY odpamu Heodxionui éapianm), AbO mpo €
0co0010, SIKa TPOBAJUTH He3aleXKHY HpodeciiHy AiSUIBHICTh, MICIIe3HAXO/DKEHHS/MICIIe peecTpamnii s
ineHTudikauiitHuid Kox ropuauuHoi ocodbu ABO peecTpauiiiHuii HOMep OONIKOBOI KAapTKH IUIATHHKA MOAATKIB 32 JaHUMHU

JHepxxaBHoro peectpy ¢i3uuHuX 0ci0 — miatHukiB nonatkis (OBPATH HEOBXI/THE), B ocobi (3aznauumu
noeni I1Ib ma nocady npedcmasnuka), sikuii nic Ha niactasi CtaTyTy (3a3Hauacmuvcea AKWO npedcmagnHuk oie na niocmagi
Cmamymy)/noBipeHoCTi (3a3nauacmovca AKWO NPeoCmasHuK Oi€ Ha nidcmagi Ooeipenocmi)/ BIACHOTO

BOJICBUSBIICHHS (3A3HAYAEMbCA AKULO KNIEHM Oi€ 0COOUCMO)

1. Kiienr mignucanusam niei  3asBu No Ipo npueIHAHHS O YHIBEPCAIBHOTO AOrOBOPY* IIPH BIIKPHUTTI PaxyHKY Ha PO3paxyHKOBO-
KacoBe 00CIyroByBaHHsI OaHKIBCHKOIO PaxyHKY i3 CIIELiaJIbHIM PEXXHUMOM HOro BUKOPHCTAHHS (3apaxyBaHHS CTPAaXOBUX KOIITIB) (Hajgami — 3asBa
PO TMPUEIHAHHS), TATBEPKYE IPUEIHAHHS 10 Y HiBEPCAIBHOTO JOrOBOPY *

2. bank Ha mincraBi momaHoi Kiientom 3asBH PO BIAKPUTTSA MOTOYHOIO PAXyHKY Ta IHIIMX JOKYMEHTIB 3TiAHO BUMOI YHHHOTO
3aKOHOJaBcTBa BinkpuBae KilieHTY paxyHok Ne y (Ha3Ba BATIOTH).

3. KitieHT 00CIyroByeThCs 32 AIIOYMMH Ha MOMEHT HajaHHs mociyr Tapudamu, mo 3a3HaueHi B Tapudnomy naketi « 343HAYACTHCH
HA3BA TAPU®HOI'O I[TAKETY» . llpu upomy nopsigok 3mitu Tapudis B 3a3Hauenomy TapudHoMy makeTi Ta mopsiaok 3minu TapudHoro makery
BU3HAYAIOTHCSl YHIBEpCaIbHUM JJOTOBOPOM™.

4. IMigmucanusm wiei 3asBu npo npueanands Kuient Hagae AT «AKB «KOHKOP/» cBoro 3rogy Ha BiAKPUTTS MOTOYHOTO PAaXyHKY Ha
yMOBax, BHKJIAJCHUX y Wii 3asBi Ta B YHiBepCalbHOMY JOTOBODi*, a TAKOXK MOBHICTIO Ta OE3yMOBHO HpHiiMae mpomo3uuito baHky ykmactu
VHiBepcalbHUN IOrOBip* Ha yMOBax, 3a3HadeHHX B YHiBepcalbHOMY poroBopi*. KiieHT miaTBepmxye, IMo mepex HOJaHHAM Li€i 3asBH Ipo
npueaHaHHs o3HaiomuBesi 3 Tapudamu Banky Ta ymoBamu YHiBepcaabHOTO AOroBopy*, siki 3Haxomuthesi Ha  OdimiiiHomy caiiti banky 3a
EIIEKTPOHHOIO afipecoro www.concord.ua Ta/abo Ha iHbOpMaIiiHUX CTeHIaX y npuMinieHHsX Bixainenss banky, 6€3yMOBHO 3 HUMH HOTOIXKY€ETHCS
1 3000B’13y€THCSI BUKOHYBATH.

5. TIlignucanHaM uiei 3asBu mnpo npueaHanHs KiieHT miarBepukye cBoro 3rony Ha Tte, mo BexeHHs 3 AT «AKb «KOHKOPJ»
JTIOKYMEHTOO00Iry, B TOMY YHCII MiAMHCAHHS YTO, TOTOBOPIB, TOJATKOBHX YTOJ/IOTOBOPIB 0 HUX, 3a5B, aKTiB, IUTATDKHUX 1 IHIINX JOKYMEHTIB Oye
3IMCHIOBATHCS SIK IIUIIXOM BJIACHOPYYHOTO ITiITFCaHHS, TAK 1 IUIIXOM HaKJIaJeHHsI eJISKTPOHHOTO i IUCY, OTPIMAHOTO B OPSIKY NependadeHoMy
YHiBepcalbHUM JIOTOBOPOM*.

6. [Tignucanusam uiei 3asBu npo npueaHanus KirieHT 3000B’13y€ThCsl BAKOHYBAaTH YMOBH, BHKJIaJeHI B YHiBepcaabHOMY oroopi*, Tapudax
AT «AKB «KOHKOPI».

7. KiieHrt miaTBepmKkye, Mo Bes HagaHa HUM bauky iH(opMarist Ta JOKyMEHTH € MPaBUIBHUMH 1 JOCTOBIPHHMH, YMOBH Y HiBEPCaIbHOTO
JIOTOBOPY HUM TIOBHICTIO IPOYMTAHI TA 3pO3yMiJi.

8. I1s1 3asBa po npHeHAHHS CKJIa[ieHa B IBOX NPUMIipHHKaxX, 1o oqHOMy mrs banka ta Kitienra, Ta 3 MoMenTy 1i migmucanss CTOpoHaMu Ta
ckpimnenns nedarkamu Ctopiu (3a HassBHOCTI y CTOpIH MeYaTKy) € MiATBepHKSHHSIM YKIAACHHS Y THChMOBIiH (opmi JoroBopy Ha po3paxyHKOBO-
KacoBe 00CIIyroByBaHHsI 0QHKIBCHKOTO paxyHKY i3 CIielialbHUM PeKMMOM HOTro BUKOPUCTAHHS (3apaXyBaHHS CTPAXOBHUX KOIUTIB), IKMH CKIIaJa€ThCs
3 YHiBepcanpHoTo loroBopy*, miei 3assu Ta Tapudis banxy. CBoiM mianmcom Ha miii 3assi npo npueananns, KiieHT miaTBepKy€ T10CATHEHHS 301
1010 BCiX ICTOTHHUX YMOB J|0roBOpYy Ha pO3paxyHKOBO-KacOBE 00CITYroByBaHHs OaHKIBCHKOTO PaXyHKY i3 ClEIiaTbHUM PEXUMOM HOr0 BUKOPUCTAHHS
(3apaxyBaHHs CTPAXOBUX KOIITIB).

9. KmienT migmucanssM wiei 3asBH PO NPHETHAHHS IOBITOMIIE IO HoMy Oyno moBeneHo bankom Bcio mependadeny 3Y «IIpo 3axuer
MepCOHANbHIX JaHUX» 1H(POPMAIIi0, 30KpeMa, IULIXOM PO3MIIIEHHs il B YHiBEpCalbHOMY IOTOBOPI, 3 SKAMH BiH 03HaoMuBCs. [lixnucannsM el
3asBu npo npueaHanHs KuieHt Hamae Banky 3romy Ta BCi 103BOJIH, SIKI BUMAraroThesi 3akOHOM YKpaiHu «IIpo 3aXHCT mepcoHalbHUX JaHUX» Ta
3akonoM Ykpainu «IIpo 6aHKH Ta OaHKIBCBKY AisTBHICTEY 1010 00pOOKH Ta epeaadi (MOIMpPeHHs ) IepCOHANBHIX JaHUX Ta iHpopmarii npo KiienTa,
3niiicHeni KitieHToM omnepariii Ta iforo ¢iHaHcoBuii cTaH.

10. KiieHTt mianmucaHHsM I1i€l 3asBH PO MpUEIHAHHS 00paB HACTYIHUII CIIOCIO MOBiJOMJICHHS HOTO 3 HOBOIO PEIAKII€0 YHiIBEPCAIBHOTO
JIOrOBOPY*: IIIIXOM po3MileHHs iHpopMawii Ha OdiniiiHomy caiiti banky - www.concord.ua B po3zimi «HoBuHIY.

n. 11 lopaernses sikumo Kiient ¢iznuna ocoda — nianpuemenn/ 0co6a, sika NpoBaIuTh He3asleskHy npodeciiiny aisuibHicTH

11. Ha ueii Bruiag Ha naty ykJiageHHs1 JaHOTO JJOTOBOPY kowiupiolomuca rapantii @oHIy rapaHTyBaHHS BKJIAIB Gi3UYHUX OCI0.
Bxuan - xomrH B TOTiBKOBiN a0o 6e3roTiBKOBiii (opmi y BamroTi YKpaiHu a00 B iHO3eMHil BaJoTi, SKi 3aiy4eHi OaHKOM BiJ BKJIaJHHKa (200 sKi
HaAIMIUM 714 BKJIATHUKA) Ha yMOBaX JJOTOBOPY OaHKiBCHKOTO BKJIAAY (IETO3UTY), 0aHKIBCHKOTO paxyHKY a00 IIUISIXOM BU/1adi IMEHHOT'O JICTIO3UTHOTO
cepTudikaTa, BKIFOYAIOYN HapaXOBaHi BIJICOTKU Ha TaKi KOLITH.
Miamucannsam nanoi 3asBu KitieHT Hajae 3roy Ha MOXKIMBICTh O3HaliomiieHHs1 bankom Kiienta 3 JI0BigKOIO PO CHCTEMY TapaHTyBaHHS BKJIAJiB
(isnunux ocib 3a KomoMoror oaHOro i3 crocobiB Ha BuOip banky, a came: Cuctemu «IHTepHeT — Bank «icON business»; Cucremu «IHTepHer-bank
«NEOBANK»; Meccenkepy Viber; gepe3 odiniitamii caift barky; ocobucto mif migmic. ITpn npomy Ctoporn gomosmmucs, mo KiieHT npuiimae
Ha ceOe 3000B’13aHHS HE PiJillIe Hi’K OJIMH Pa3 Ha KaJICHJapHUI PiK CAMOCTIHHO OTpUMYBaTH (03HAHOMITIOBATUCS) 3 PO3MILIEHOI0 HA O(DiifHOMY CalTi
Banky JloBinkoro.
[Minmucannsam niei 3asBu KiieHT miaTBepKye, MO Bxke 03HAHOMHUBCS 3 JIOBiIKOIO PO CHCTEMy rapaHTYBaHHS BKJIAJIB, 3 PO3MIpOM rapaHTOBaHOL
CYMH BI/IIIKO/TyBaHHS 32 ICTIO3UTAMH Ta IEPENIiKOM YMOB, 3a sIKMX DOH/I HE BiIIIKOJOBYE KOIITH, BIATIOBIIHO 10 CT. 26 3akoHy Ykpainu «[1po cucremy
rapaHTyBaHHS BKJIaJiB (i3UUHHUX 0CiO», a came Mepes MiNUCaHHIM TaHoi 3asBH.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 131 3 209.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

BAHK
AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPLIMHUM BAHK «KOHKOPI»
inenTudikaniiHuil Ko IpUIMIHOT ocobu 34514392,
Micuesnaxomxenns: 49000, /IninporneTpoBcbka 0011., Micto [IHinpo, miorma
Tpoiupka, Oy IMHOK 2,
Kopx 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

IMocana

b

KJIEHT
(noene naimenysanus wopuouunoi ocoou AbO IIIb gizuunoir
0Co0U-nionpuemys/ocoou, AKa 3aUMAEMbCA HE3AIEHCHOIO NPOPeECIiliHOI0
isnbHICMIO)
ineHTH(IKaMIHHII KO IOPHAUIHOT 0COOH/ peccmpayitinuil Homep 001ikosoi

KApmKu —NAAMHUKA  NOOAmKi@ ma  iHwux 0608 3K06UX NIAMediCie
Micue3HaxoKEeHHs/MiCIe peecTpartii:
/p KoJ OaHKY
B
Ten.: ;
®daxc: 5
EnextponHa momra:
IHIi pexBi3uTH:
nocaza (JUis FOPUANIHUX 0Ci0)
(I11B)

M.IL (Y pa3i HasiBHOCTI)

ABO B PA3I, AKIIIO IO OBIP YKIIAJIAETbCA Y BIJUIVIEHHI BAHKY

BAHK
AKI[IOHEPHE TOBAPHUCTBO «AKI[IOHEPHUIT
KOMEPIINHHNI BAHK «KOHKOPJI»
inenTHdikamifinuil Ko IpuIHIHOT ocoou 34514392,
Micuesnaxomkenns: 49000, JuinpornerpoBchka 001, micto Himpo,

KJIIEHT
noene naiimenysanns wpuouunoi ocoou ABO nosnicmio I1IB ¢izuunoi

0co0u-nionpuemys/ocodu, AKa 3AUMAEMbCA  HE3AEHCHOW NPodeciinow
Oisanpuicmio

mwioa Tpoinpka, OyAUHOK 2,
Ten.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

ineHTU}IKaUiHIA KO IOPUIMIHOT 0cO0U / peecTpaliiiHuii Homep 00TiKOBOT
KapTKu Pi3UYHOi 0COOH — IIIATHHKA MOAATKY

Binginenns Ne « » AFHIOHEPHQFO .
Il(c)gﬁll;gg;fA «AKINIOHEPHUU KOMEPUIUHUU BAHK MichesHaxomKentsy/ Micle peectparii:
Micue3HaxomKEeHHS: , M. , BYIL /p [ —
, Oyn.
Temn.: , hakc: "‘}eﬂ : ;
L. dakc: ;
Havanbpnuk Bigginenns Ne « » AKIHIOHEPHOI'O

TOBAPUCTBA «AKIIIOHEPHU KOMEPHIMHUIA BAHK
«KOHKOPI»

Enextponna nomra:
Inmmi pexsisuTH:

(T11B)
M.IL
rocaza (Jurst FOpUIMIHUX 0ci0)
(IT1B)
M.IL. (y pa3i nasenocnii)
3asBy Ne PO TIPHEHAHHS 10 YHIBEpCaIbHOIO JOTOBOPY* TPH BIIKPHUTTI paxyHKY Ha pO3paxyHKOBO-KacoOBe OOCIyrOBYBaHHs OaHKIBCHKOTO

PaxyHKy i3 CHeI[iaJbHHUM PEXUMOM HOTO BUKOPHUCTAaHHS (3apaxyBaHHsS CTPAXOBHX KOILTIB) Bix

JIOTOBOPY* OTpHMaB y maneposiii popmi /mata/

Ta YUHHY PEAaKIii0 YHiBEpCaIbHOTO
/TIB/

Honaerbes axuo Kiient ¢isnuna ocoda — nignpuemenn/ 0coda, ssika NpoBaIuTh He3asle:kHy npodeciiiny AisyibHicTh

3 JIoBiAKOIO MPO CHCTEMy rapaHTYBaHHS BKJIAiB (i3UYHUX 0ci0 o3HaifoMIIeHMI

/MIb/

/nata/ fmignc/

* VHIBEPCA/IbHI LOrOBID KOMITIEKCHOIO 6aHKIBCLKOIro 06C/1YroByBaHHS IOPUANYHNX OCI6, QDIBNYHNX OCI6 — MTiAMpUEMLIB, @I3MYHNX OCI6,
SKI 38UMArOTbCS HE3A/IEXHOKO MPOPECIHIHO Ais/bHICTIO AT «AKB «KOHKOPL»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,

SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/»

CropiHka 132 3 209.




G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jooamok Ne 1.3 0o Yuisepcanvhozo 002060py
3asaBa Ne
MPO NPUEIHAHHA 10 YHIBEPCAJIbHOIO I0T0BOPY* TMPHU BIAKPUTTI PaxyHKy Ha
PO3PaxXyHKOBO-KacoBe 00CJIyroByBaHHSI 0aHKIBCHKOI0 PAXYHKY 3 NPUHHATTS IOTiBKOBUX
KOIITIB /1JI51 MOJAJIBIIONO0 iX mepeKka3y

M. «_» 20

KanienT: N . . . .. .
( nosne naitmenysanns wpuouunoi ocoou AbO nosnicmio I1Ib izuunoi ocodou-nionpuemysa/ocoou, aka

3aUMAEMbCA HE3AIEHCHOI0 nPOdecilinoto dianvuicmio), O € INIATHAKOM II0JJaTKy Ha IPHOYTOK Ha 3aTalIbHUX yMoBax, A50 wo ¢
NIAMHUKOM €OUHO20 NOOAMKY 3d 2pynor (¥ KOHCHOMY OKpeMOMYy 6UnaoKy oopamu neodxionuii eapianm), ABO 1mo €
0c00010, sIKa MOPOBAAUTh He3alekHy mnpodeciiiHy AiSUIbHICTh, MICHE3HAXODKEHHS/MICIIe peecTpauii R
ineHTHdIKAIHHUNA KOJ ropuIuyHOi ocodbu ABO peectpauiiHuii HOMEp OONIKOBOT KapTKM IUIATHHKA MOAATKIB 3a JAHUMH
JlepxxaBHoro peectpy ¢isuuHux oci6 — miatHukiB nopatkie (ObPATH HEOBXI/THE), B ocobi (3a3nauumu
noeni ITI6 ma nocady npedcmasnuka), sikuii nie Ha niacrasi CtaTyTy (3a3nauacmuvcea AKuO npedcmagsnux Oie na niocmagi
Cmamymy)/noBipeHoCTi (3a3nauacmovca AKWO nPeOCmMasHuK Oi€ Ha nidcmagi Oogipenocmi)/ BIACHOTO
BOJICBUABIICHHS (3A3HAYACMbCA AKWO KAiEHm 0ic 0cobucmo)

1. Knient migmucanssam uiei  3asBu No mpo mpuemHaHHs 10 YHIBEPCAIbHOrO AOrOBOPY* IMPHU BIAKPUTTI PaxyHKY Ha PO3PaxyHKOBO-
KacoBe 00CITyroByBaHHsS OAHKIBCEKOTO PaxyHKY 3 NPUHHATTS FOTIBKOBHX KOIITIB IS MOJAJBIIOTO iX Iepekasy (Hamami — 3asBa PO NPHETHAHHS),
MATBEPIKY€ MPUEAHAHHS 0 YHIBEpPCAIbHOTO T0r0BOPY ™

2. bank Ha mincraBi momaHoi KiienTom 3asBH PO BIiAKPUTTSA MOTOYHOrO PAaXyHKY Ta IHIIMX MOKYMEHTIB 3TiHO BUMOT YHHHOTO
3aKOHOJaBcTBa BinkpuBae KilieHTY paxyHok Ne (Ha3Ba BATIOTH).

3. KitieHT 00CIyroByeThCs 3a AiIOYMMH Ha MOMEHT HajaHHsS nociyr Tapudamm, mo 3a3HaueHi B Tapudnomy naxeti «343HAYACTHCAH
HA3BA TAPU®HOI'O I[TAKETY» . Ilpu upomy nopsigok 3miau Tapudis B 3a3HaueHoMy TapudHoMy makeTi Ta mopsiiok 3minu TapudHoro makery
BU3HAYAIOTHCS YHIBEPCAIBHIM JI0TOBOPOM™.

4. Tlignucannsam wiel 3asBu npo npuenHands Kiient Hamae AT «AKB «KOHKOP/I» cBOro 3roy Ha BiIKPUTTS MOTOYHOTO PaxyHKY Ha
yMOBax, BHKJIAJCHUX y Wil 3asBi Ta B YHiBepCalbHOMY JOTOBOpi*, a TaKOXK MOBHICTIO Ta OE3yMOBHO HpHiiMae mpomo3uuifo baHky ykiacti
VYHiBepcasibHUN JOrOBip* Ha yMOBax, 3a3HaueHUMX B YHiBepcalbHOMY a0roBopi*. KIlieHT migTBepKye, IO Mepel MOAaHHAM i€l 3asBU MpO
npuenHaHHs o3HailomuBest 3 Tapudamu Banky Ta ymoBamu VYHiBepcaabHOTO IOroBopy*, siki 3Haxomuthes Ha — OdimiliHoMy caiiti Banky 3a
EIIEKTPOHHOIO afipecoro www.concord.ua Ta/abo Ha iHbOpMaIiiHUX CTeHIaX y npuMinieHHsX Bigninenss banky, 6e3yMOBHO 3 HUIMH MOTOIXKY€ETHCS
1 3000B’13y€THCSI BUKOHYBATH.

5. [IligmucamssM miel 3asBu npo npuenHanHs KiieHT migrBepmikye cBoo 3rogy Ha Te, mo BeneHHA 3 AT «AKB «KOHKOP[»
JTIOKYMEHTOO00Iry, B TOMY YHCII MiJAMUCAHHS YO, TOrOBOPIB, TOJATKOBHX YTOJ/IOTOBOPIB 10 HUX, 3a5B, aKTiB, IUTATDKHUX 1 IHIINX JOKYMEHTIB Oy/1e
3/iCHIOBATHCS SK IIUISIXOM  BJIACHOPYYHOTO i IMTHCAHHS, TaK i MIAXOM HAaKJIaJIEHHs eJIeKTPOHHOTO MiNKCY, OTPIMAHOTO B MOPSJIKY TTependaueHOMy
VHiBepCaIBLHIM JI0TOBOPOM*.

6. [Tignucanusam 1iei 3asBu npo npueaHanHs KiieHT 30008 13y€Thcsl BAKOHYBAaTH YMOBH, BHKJIaJeHI B YHiBepcanbHOMY oroopi*, Tapudax
AT «AKB «KOHKOPI».

7. KnieHT minTBepmKye, mo Besl HajaHa HUM banKy iH(opMallis Ta JOKyMEHTH € TpaBHIBHAMH 1 JJOCTOBIPHIMH, YMOBH Y HiBEpPCaIbHOTO
JIOTOBOPY HUM TOBHICTIO IPOYMTAHI T 3pO3yMiJi.

8. I1s1 3asBa po npHeHAHHS CKJIa[ieHa B IBOX MPUMIipHHKaxX, 1o ogHOMY mst banka ta Kitienra, Ta 3 MoMeHTY il nimmicanns CTopoHaMu Ta
ckpinneHns nedatkamu CTopin (3a HasBHOCTI y CTOPiH NMeYaTKH) € MiATBEp/UKEHHSIM YKJIaJIleHHS y MIChMOBIit (opmi JloroBopy Ha po3paxyHKOBO-
KacoBe 00CITyroByBaHHs 0aHKIBCHKOTO PaxyHKY 3 HPHHHSTTS TOTIBKOBHMX KOWLITIB JUISl MOAANBIIOrO ix nepekasy (Komru Ha BUMOTY HEOaHKIBCHKHX
(iHAHCOBHUX YCTAaHOB, IO TPUHHATI I MOJANBIIOrO Iepekasy abo komrw TpuiHATI Bix Komepuiiianx arenriB banky ), skmii ckmamaeTscs 3
VriBepcanbHOTO HoroBopy*, miei 3assu Ta Tapudis banky. Cpoim mianucom Ha 1iit 3asBi npo npuenHanHs, KitieHT miaTBep/UKy€e TOCATHEHHS 3T01
LIOI0 BCiX ICTOTHMX yMOB JIOroBOpy Ha pO3paxyHKOBO-KAacoBe OOCIyroByBaHHsS OaHKIBCHKOTO pPaxyHKY 3 HPHHUHSATTS TOTIBKOBHUX KOILUTIB JUIS
MOJAJIBIIONO iX MepeKasy.

9. KmienT migmucanusaM wiel 3asBH NIpo NMpHERHAHHSA MOBinoMIILe mo oMy Oyio noeneHo bankom Bcro mepembaueny 3V «IIpo 3axucr
MepCOHANbHIX JaHUX» 1H(POPMAIIi0, 30KpeMa, IULIXOM PO3MIIEHHs il B YHiBEpCalIbHOMY IOTOBOPI, 3 IKUMH BiH 03HaioMuBcst. [lixnucanusaM el
3asBu npo npueaHaHas  KiieHnt Hamae banky 3rogy Ta Bei 103BOMNH, SIKi BUMararoThcs 3akoHOM Ykpaiau «IIpo 3axmcT mepcoHaNbHHUX JaHUX» Ta
3akonoM Ykpainu «IIpo 6aHKH Ta OaHKIBCBKY AisTBHICTEY 1010 00pOOKH Ta Iepeadi (IIOIMpPEeHHs ) TePCOHANBHUX JaHUX Ta iHpopMartii npo KitienTa,
3niiicHeni KitieHToM omnepartii Ta #foro ¢inaHcoBuHii cTaH.

10. KnieHT nignucanHsaM 1iei 3asBy 1po NMpHEIHAHHS 0OpaB HACTYITHUH CIIOCIO MOBIZOMJIEHHS HOTO 3 HOBOIO PE/aKIlier0 YHiBepcaabHOro
JIOTOBOPY*: IIIIXOM po3MileHHs iHpopmauii Ha OdimiiiHoMy caiiti Banky - www.concord.ua B po3nini «HoBuHIY.

n. 11 Tonaerbes sxmo Kiient ¢iznuna ocoda — miznpuemens/ 0coda, sika NPOBaJUTL He3aIe:KHY Npodeciiiny QisabHicTh

11. Ha ueit Bxiag Ha naty ykiiajieHHsT JaHOTO JJOTOBOPY Houtupioromscs Tapantii @oHIy rapaHTyBaHHS BKIAIiB (i3HUHHX OCIO.
Bxuan - xomrH B TOTiBKOBiN a0o 6e3roTiBKOBiii (opmi y BamoTi YKpaiHu a00 B iHO3eMHil BaJoTi, SKi 3ay4eHi OaHKOM BiJ BKJIaJHHKa (200 sKi
HaJIIHIILTA JUTS BKJIAJHUKA) HA YMOBaX JOTOBOPY OaHKIBCHKOTO BKJIAJY (ETO3HUTY), 0aHKIBCHKOI'O paxyHKY a00 IUIIXOM BHJa4i IMEHHOTO JICIIO3UTHOTO
cepTudikaTa, BKIFOYaIOUH HApaXOBaHi BIJICOTKU Ha TaKi KOLITH.
Miamucannsam nanoi 3asBu KitieHT Hamae 3roy Ha MOXKIMBICTh O3HaliomiieHHs1 bankom KiieHnta 3 JIOBiIKOIO PO CHCTEMY TapaHTyBaHHS BKJIA B
(i3uaHMX ocib 3a JOIOMOror0 OHOTO i3 criocobiB Ha BHOip banky, a came: Cucremu «IHTepHeT — Bank «icON business»; Cucremn «InrepHer-bank
«NEOBANK»; Meccenmkepy Viber; gepe3 odiniitamii caiit banky; ocobucto mig migmuc. IIpn npomy Croporn gomosumics, mo KiieHT npuiimae
Ha ceOe 3000B’13aHHS HE PiJillIe Hi’K OJIH Pa3 Ha KaJICHJapHUI PiK CAMOCTIHHO OTpUMYBaTH (03HAHOMITIOBATUCS) 3 PO3MILIIEHOI0 HA O(DiliifHOMY calTi
banky JloBinkoro.
[Minmucannsam niei 3asBu KiieHT miaTBepIKye, MO Bxke 03HAHOMHUBCS 3 JIOBiIKOIO PO CHCTEMy rapaHTYBaHHS BKJIAJIB, 3 PO3MIpOM rapaHTOBaHOL
CYMH BIJIIIKO/TyBaHHS 32 ICTIO3UTAMH Ta IIEPENIiKOM YMOB, 3a sIKMX DOH/I HE BiIIIKOJOBYE KOIITH, BIATIOBIIHO 10 CT. 26 3akoHy Ykpainu «I1po cucremy
rapaHTyBaHHS BKJIa/iB (Di3HUHHX 0CiO», a came Mepes MiNUCaHHIM JTaHoi 3asBH.

BAHK KJIIEHT

AKIIOHEPHE TOBAPUCTBO «AKI_IIOHEPHI/IFI
KOMEPUIMHUMA BAHK «<KOHKOP I»

ineHTHdiKamiiHuil Ko IopUIIHOT ocoou 34514392,

Micuesnaxomxenss: 49000, /IninponeTpoBcbka 0011., Micto [IHinpo, miorma
Tpoimpka, OyIMHOK 2,

Kon 6anxy 307350,

Ten.: +38 (0562) 31-04-38.

Daxc: +38 (0562) 31-04-39.

( noene naitmenysanns wpuouunoi ocoou AbO I11B gizuunor

0Cco0U-nionpuemys/ocoou, AKa 3aNUMAEMbCA HE3AIEHCHOIO NPOPECITiHOI0

OisLIbHICMIO)
ineHTH(iKaMiHHII KOA IOPHAMIHOI 0COOH/ peccmpayitinuil Homep 001iko6oi
Kapmku — NAGMHUKG  NOOAmKi6 ma iHwux 0006 A3KOBUX —NIAAMENCIE

Micue3HaxoKEeHHs/MiCIe peecTpartii:

/p KOJ1 OaHKy

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,

SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/»

CropiHka 133 3 209.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

IMocaga

b

B
Temn.: ;

dakc: ;
EnextpoHHa nomra:
Inmi pexBizuTH:

nocaia (Ui FOpUIUYHHUX 0Ci0)
(IT1B)

M.II. (Y pa3i HassBHOCTI)

ABO B PA3I, AKII[O /1O OBIP YKIIAJIAETBCA Y BUIIVIEHHI BAHKY

BAHK
AKIHIOHEPHE TOBAPUCTBO «AKIIOHEPHUI
KOMEPIIMHUU BAHK «<KOHKOP I»
ineHTUdIKaniiHIN KO/ IopUIMIHOT ocoou 34514392,
MicresHaxomkenss: 49000, [IninponerpoBcbka 061, Micto J{Himpo,
wioma Tpoiupka, Oy THHOK 2,
Ten.: +38 (0562) 31-04-38.
®akc: +38 (0562) 31-04-39.

Bimmisienns Ne « » AKHIOHEPHOI'O
TOBAPHCTBA «AKIIOHEPHUI KOMEPIIMHUA BAHK
«KOHKOPI»
Micue3HaxomKeHHs: , M. , BYJL

, Oyn.
Temn.: , hakc:
Hauanaeuuk Bigginenns Ne « » AKHHIOHEPHOI'O

TOBAPUCTBA «AKIIIOHEPHU KOMEPLIMHUIA BAHK
«KOHKOPI»

KJIIEHT
____noene HaiimenysanHsa 10puouynoi ocoou AbO nosnicmio I1Ib pizuunoi
0coOu-nionpuemysa/ocoou, AKa 3AUMAEMBCA  HE3ANEHCHOW npodeciinor
disanvuicmio

ineHTH}iKaniHUI KO IOPUIMIHOT 0cOOHM / peecTpauiiiHuii HoMep 00TiKOBOT
KapTKu Pi3UYHOi 0COOH — IIIATHHKA MOAATKY

Micre3HaxoHKeHHs/ MicLie peecTparlil:

/p KoJ OaHKy
B

Ten.: ;
®dakc: ;
EnexTponHa nomira:
I[Hui pekBi3uTH:

(T11B)
M.IL
rocaza (Uit FOpUIMIHUX 0Ci0)
(I11B)
M.IL (y pa3i Hasenocmi)
3asBy Ne PO MPUETHAHHA 10 YHIBEPCAIBHOTO JOTOBOPY™* IMpH BIAKPUTTI PaxyHKY Ha pO3paxyHKOBO-KacoBe 00CIyroByBaHHs OaHKIBCHKOTO

PaxyHKY 3 HIPHUHHSATTS TOTIBKOBHUX KOILTIB JUIS TOJAJIBLIOTO iX Mepexasy Bif

maneposii dopmi /mata/ /TIB/

Ta YUHHY PEaKIliio YHIBEpCaIbHOTO I0TOBOPY* OTpUMAaB y

* YHIBEPCA/IbHIY OMOBIP KOMIIEKCHOIO 6aHKIBCLKOrO 0OC/TYroByBaHHS IOPUANYHNX OCI6, DI3UYHNX OCIE — MiAMPUEMLIB, Di3uYHUX OCI6,
SKI 3aHMAKOTBCS HE3A/IEXHOI MPOGECIHIHOW Ais/bHICTIO AT «AKE «KOHKOPL»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,

SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/»

CropiHka 134 3 209.




G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jooamox Ne 1.4. 0o Yuisepcanvrozo dozoeopy
3agBa Neo
MPO NPUEIHAHHA 10 YHIBepPCAJIbHOIO IOTOBOPY* MPHU BIAKPUTTI PaxXyHKY Ha pO3PaxXyHKOBO-
KacoBe 00CJIyroBYBaHHA 0aHKIBCHLKOI0 PaxyHKY i3 crieniaJbHUM Pe;KUMOM HOTro

BHKOPHCTAHHSA (3apaxyBaHHSI YOPHOOMJIbCKHUX KOIITIB)
M. «_» 20

KanienT: N . . . .. .
( nosne naitmenysanns wpuouunoi ocoou AbO nosnicmio I1Ib hizuunoi ocodou-nionpuemysa/ocoou, aka

3aUMAEMbCA HE3AIEHCHOI0 BPOdecilinoto dianvuicmio), O € INIATHAKOM II0JJaTKy Ha IPHOYTOK Ha 3aTalIbHUX yMoBax, A50 wo ¢
NIAMHUKOM EOUHO20 NOOAMKY 3d 2pynoio  (y KOJHCHOMY OKpeMoMy 6unaoxy oopamu neo0xionui eapianm), AbO mo €
0c00010, sIKa MOPOBAAUTh He3alekHy npodeciiiHy AiSUIbHICTh, MICHE3HAXOKEHHS/MICIIE peecTpauii R
ineHTHdIKAIHHUNA KOJ topuIuyHOi ocodbu ABO peectpauiiHuii HOMEp OONIKOBOT KapTKM IUIATHHKA MOAATKIB 3a JaHUMH
JepxxaBHoro peectpy ¢i3uuHuX 0ci0 — miatHukiB nonatkis (OBPATH HEOBXI/THE), B ocobi (3aznauumu
noeni ITI6 ma nocady npedcmasnuka), sikuii nie Ha niacrasi CtaTyTy (3a3nauacmuvcea AKuwO npedcmagsnux Oie na niocmagi
Cmamymy)/noBipeHOCT1 (3a3nauacmovca AKWO nPeocmasHuK 0i€ Ha nidcmagi Oogipenocmi)/ BIACHOTO
BOJIEBUSBIICHHS (3A3HAYACMbCA AKWO KAiEHm 0ic€ 0cooucmo)

1. Kiienr mignucanusam miei  3asBu No Ipo npueIHAHHS O YHIBEPCAIBHOTO AOrOBOPY* IIPH BIIKPHUTTI PaxyHKY Ha PO3pPaxyHKOBO-
KacoBe 0OCIyroByBaHHs OaHKIBCHKOTO PaXyHKY i3 CrieHiaJbHHM PEKHMOM HOr0 BHKOPHCTaHHs (3apaxyBaHHS YOPHOOMIBCKUX KOIITIB) (Hamasi —
3asiBa PO PHETHAHHS), i ATBEPKYE IPUETHAHHS 10 Y HIBEPCAIBbHOrO JOrOBOpy™*

2. bank Ha mincrasi mogaHoi KimieHToM 3asBH  NIPO BIiIKPUTTS MOTOYHOIO PAaXyHKY Ta IHIIMX JOKYMEHTIB 3TiHO BHMOI YHHHOTO
3aKoHOzaBcTBa BimkpuBae KiieHTy paxyHok Ne (Ha3Ba BAJIIOTH).

3. KitieHT 00CIyroByeThCs 32 AIIOYMMH Ha MOMEHT HajaHHs mociyr Tapudamu, mo 3a3HaueHi B Tapudpnomy naxeti « 343HAYAECTHCAH
HA3BA TAPUPHOI'O IIAKETY» . Ilpu upomy nopsimok 3miau Tapugis B 3a3HaueHoMy TapupHOMy Hakerti Ta mopsnok 3minu TapuHoro makery
BU3HAYAIOTHCS YHIBEPCAIbHUM JOTOBOPOM™.

4. IMigmucanusm wiei 3asBu npo npueanands Kiient Hagae AT «AKB «KOHKOP/» cBoro 3rogy Ha BiIKPUTTS MOTOYHOTO PAaXyHKY Ha
yMoOBaX, BUKIAIECHHX y Iii 3asBi Ta B YHIBepcaJbHOMY JOTOBOpPi*, a Tako)X NMOBHICTIO Ta O€3yMOBHO IpHiiMae mporosuito baHky ykmactu
VHiBepcanbHU OroBip* Ha yMOBax, 3a3Ha4YeHHX B YHiBepcaltpHOMY goroBopi*. KiieHT miaTBepmKye, 110 mepeA MOJaHHAM wiei 3asBH mpo
npueaHaHHs o3HaiomuBesi 3 Tapudamu Banky Ta ymoBamu YHiBepcaabHOTO OroBopy*, siki 3Haxomuthess Ha — OdimiiiHomy caiiti banky 3a
€JICKTPOHHOIO afpecoro www.concord.ua Ta/abo Ha iHpOpPMaIIHIX CTeHaX y NpUMiLIeHHIX Binninenns banky, 6e3yMOBHO 3 HUMH HOTOKY€ETHCS
1 3000B’3y€ThCS BUKOHYBATH.

5. TIlignucanHam uiei 3asBu mnpo npueaHanHs KiieHT miarBepykye cBoro 3rony Ha Tte, mo BexeHHs 3 AT «AKB «KOHKOPJ»
JIOKYMEHTOO0ITy, B TOMy YHCII ITiIIMICAHHS YO, TOTOBOPIB, T0AATKOBHX YTOJYJOTOBOPIB JI0 HHX, 3asB, aKTiB, INIATIKHMX 1 IHIINX JIOKYMEHTIB Oyie
3/ICHIOBATHCS SIK IIUISIXOM BJIACHOPYYHOTO Mi/IMMCAHHS, TaK 1 IUISIXOM HAKJIaJCHHS €ICKTPOHHOTO Mi/INUCY, OTPUMAHOTO B HOPSIIKY MepeidadyeHoMy
YHiBepcaIbHUM JIOTOBOPOM*.

6. [Tinnucannsm miei 3asBu npo npueHanHsA KitieHT 30008’ 43y€ThCsl BUKOHYBaTH YMOBH, BHKJIajIeHi B YHiBepcaimpHOMY norosopi*, Tapudax
AT «AKB «KOHKOPI».

7. Kiienrt miaTBepmKkye, Mo Bes HagaHa HUM bauky iH(opMarist Ta JOKyMEHTH € MPaBUIBHUMH 1 JOCTOBIPHHMH, YMOBH Y HiBEpCaIbHOTO
JIOTOBOPY HMM TIOBHICTFO TIPOYHTAHI Ta 3pO3YMiJi.

8. L1s 3asBa npo npueHaHHS CKJIaJeHa B JBOX MPUMIpHHUKaX, MO ogHoMy 11 banka ta KiieHra, ta 3 MomeHTy il mianucanus CTOpoHaMu Ta
ckpimnenns nedarkamu Ctopiu (3a HassBHOCTI y CTOpIH MeYaTKy) € MiATBepHKSHHSIM YKIAACHHS Y THChMOBIiH (opmi JJoroBopy Ha po3paxyHKOBO-
KacoBe OOCIyroBYBaHHS OaHKIBCHKOI'O PaxyHKY i3 CIEIIQIBHIM PEXAMOM HOTO BHKOPHCTAaHHS (3apaxyBaHHS YOPHOOMIBCKHX KOIITIB), SIKHI
CKIIAIA€ThCs 3 YHiBepcaabHOro moroBopy*, wiei 3assu ta Tapudis banky. Coim migmucom Ha miit 3asBi mpo mpueanans, KimieHt miarBepmkye
JIOCSATHEHHS 3TOJM 11I0JI0 BCIX ICTOTHUX yMOB J[OrOBOPY Ha pO3paxyHKOBO-KacoBe 00CITyroByBaHHs OQHKIBCHKOTO PaxyHKY 13 CHELiaIbHUM PEXHMOM
HOro BUKOPHUCTaHHS (3apaxyBaHHS CTPAaXOBHUX KOIITIB).

9. KitieHT mignmucaHHsaM wiel 3asBu Mpo NMpUETHAHHA MNOBiIOMIISIE 1O oMy Oyno noseneno bankom Bcro mepenbaueny 3V «lIIpo 3axuct
MepCOHANbHIX JaHUX» 1H(POPMAIIi0, 30KpeMa, IULIXOM PO3MIIEHHs i B YHiIBEpCaIbHOMY IOTOBOPI, 3 SKAUMH BiH 03HaoMuBCs. [lixnucanusM el
3asBu npo npuenHanus KuienT Hamae banky 3romy Ta BCi 103BOJH, SIKI BUMAararoThesl 3akoHOM Ykpainu «IIpo 3aXHCT mepcoHaIbHUX JaHHX» Ta
3akonoM Ykpainu «IIpo 6aHku Ta GaHKIBCBKY IiSUTBHICTBY 100 0OpOOKH Ta nepeaadi (OIUPEHHS ) EPCOHANBHUX JTaHuX Ta iH(opmarii mpo KiienTa,
3niiicHeni KitieHToM omnepariii Ta #foro ¢iHaHcoBuii cTaH.

10. KnieHT mignucanHaM 1iei 3asBu po NMpHEIHAHAS 00paB HACTYITHUH CIOCIO MOBIZOMJICHHS HOT0 3 HOBOIO peJakili€lo YHiBepCaIbHOTO
JIOTOBOPY *: UISIXOM po3MileHHs iHpopmanii Ha Odiniiinomy caiiti banky - www.concord.ua B po3sini «HoBuHIY.

n. 11 Jonaerbes axmo Kiient ¢iznuna ocoda — mizxnpuemens/ 0coda, sika NPOBaJUTL He3aJIe:KHY Npodeciiiny QisabHicTL

11. Ha ueit Bkian Ha naty ykiaieHHs JaHOTO JOTOBOPY Rouiuprowomscsa rapantii oHmy rapaHTyBaHHS BKIAiB (i3UYHHX OCIO.
Bxuan - xomrH B TOTiBKOBiH a0o 0e3roTiBKOBii (opmi y BamroTi YKpaiHu a00 B iHO3eMHil BaJroTi, SKi 3aiy4eHi OaHKOM BiJ BKJIaJHHKa (200 sKi
HaJIIHILTA TS BKJIAJHUKA) HA YMOBaX JOTOBOPY OaHKIBCHKOTO BKJIAJY (ETO3HUTY), 6aHKIBCHKOr0 paxyHKy a0 IUIIXOM BUadi iMEHHOTO JAEMO3UTHOTO
cepru(dikaTa, BKIFOYAIOYH HAPAXOBAHI BiICOTKM Ha TaKi KOILITH.
Miamucannasam nanoro fgoroBopy KilieHT Hajae 3rofy Ha MOXJIMBICTE o3HaomiieHHs bankom Kiienta 3 JIoBifKOIO MpoO CHCTEMy rapaHTyBaHHS
BKJIaJ(iB (hi3MYHHUX 0Cib 3a JIOIIOMOT0I0 OIHOTO i3 crioco6iB Ha BUOip banky, a came: Cucremn «IHTepHeT — bank «icON business»; Cucremu «IHTepHeT-
Bank «NEOBANK»; Meccenmkepy Viber; yepes odiuiiinuii caiit banky; ocoducto min mignuc. [Ipu npomy Ctoponu nomoBuiucs, mo Kiienr
npuiiMae Ha cebe 3000B’S3aHHS HE pijAlIe HDK OAMH pa3 Ha KaJCHIAPHUHA PIK CaMOCTIHHO OTpUMYyBaTH (O3HAMOMITIOBATHCS) 3 PO3MILICHOIO
Ha o¢iniiiHomy caiiti banky JloBinkoro.
Minnucannsam wiei 3asBu KiieHT miaTBepxye, M0 BXKe 03HaAHOMUBCS 3 J{OBIZIKOIO PO CHCTEMY rapaHTyBaHHS BKJIAiB, 3 PO3MIpOM rapaHTOBAHOI
CYMH BIJIIIKOJTyBaHHS 32 ICTIO3UTAMH Ta MEPENIiKOM YMOB, 3a sIKMX DOH/I HE BiIIIKOJOBYE KOIITH, BIATIOBIIHO 10 CT. 26 3akoHy Ykpainu «[1po cucremy
rapaHTyBaHHs BKJIa/iB (Di3HUHHX 0CiO», a caMe Mepes MiNUCaHHIM TaHOoi 3asBH.

BAHK KJIEHT

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPUIMHUMA BAHK «<KOHKOP 1»

inenTudikauiiHuil Kox ropuIudHoi ocobu 34514392,

Micuesnaxomxenss: 49000, /IninponeTpoBcbka 0011., Micto [IHinpo, miorma
Tpoimpka, OyIMHOK 2,

Kopx 6anxy 307350,

Ten.: +38 (0562) 31-04-38.

Dakc: +38 (0562) 31-04-39.

( noene naitmenysanns wpuouunoi ocoou AbO I11B gizuunor

0Cco0U-nionpuemys/ocoou, AKa 3aNUMAEMbCA HE3ATIEHCHOIO NPOPECIiliHOI0

isanbHiCmIO)
ineHTH(IKaMiHHIN KO IOPHAUIHOI 0COOH/ peccmpayitinuil Homep 001iko6oi
Kapmku  NAaGmHUKa  NOOamKie ma iHwux — 0006 A3KO6UX

niameorcie

Micue3HaxoKEeHHs/MiCIe peecTpartii:

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,

SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/»

CropiHka 135 3 209.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

IMocana

b

/p ko[ OaHKy
B

Ten.: R
®dakc: ;
EsnexTpoHHa momra:
IHIi pexBi3uTH:

nocaza (JUis FOPUANIHUX 0Ci0)
(TIB)

M.II. (Y pa3i HassBHOCTI)

ABO B PA31, AKII[O 1O OBIP YKIIAJIAETbCA Y BUIIVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIOHEPHUI
KOMEPUHIMHUU BAHK «KOHKOPI»
izeHTHdIKaLiHHUI KO IOpUIIHOT ocobu 34514392,
Micuesnaxomkenns: 49000, ninponerpoBcbka 001, micto Himpo,
mwioia Tpoinpka, OyUHOK 2,
Temn.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

Binginenns Ne « » AKHHIOHEPHOI'O
TOBAPHUCTBA «AKIIOHEPHUI KOMEPIIMHUA BAHK
«KOHKOPI»
Micrie3Hax 0 [KEHHS: , M. , BYIL

, Oyn.
Temn.: , hakc:
Havanbpnuk Biggizenns Ne « » AKHHIOHEPHOI'O

TOBAPUCTBA «AKIIIOHEPHU KOMEPLIMHUIA BAHK
«KOHKOPI»

KJIIEHT
____noene HaiimenysanHsa 10puouynoi ocoou AbO nosnicmio I1Ib pizuunoi
0coOu-nionpuemys/ocoou, AKa 3AUMAEMbCA  HE3ATIEHCHOW NPodeciinow
dianvHicmio

ineHTUdIKamiHIA KO IOPUIMIHOT 0cO0U / peecTpaliiiHuii Homep 00TiKOBOT
KapTKu Gi3uyHOi 0COOH — IIIATHHKA MOAATKY

Micre3HaxoHKeHHs/ MicLie peecTparlil:

/p Kox GaHKy
B

Temn.: 5
dakc: ;
EnexTponHa nomira:
IHmi pexsizuTH:

(T116)
M.IL
rocaza (Juist FOpUIMIHUX 0Ci0)
(IT1B)
M.IL (y pa3i Hasenocmi)
3asBy Ne PO TIPHEHAHHS 10 YHIBEpCaIbHOIO JOTOBOPY* TPH BIIKPHUTTI paxyHKY Ha pO3paxyHKOBO-KacoBe OOCIyTrOBYBaHHs OaHKIBCHKOTO

PaxyHKy i3 CrelialbHIM PEXUMOM HOTro BUKOPUCTaHHS (3apaxyBaHHS YOPHOOMIILCKUX KOIITIB) BiJ|

JIOTOBOPY* OTpUMAB y TAMEpOBiit Gpopmi /mara/

Ta YMHHY PEIAKIiI0 YHIBEepCATLHOTO
/IB/

Honaerbes ko Kiient ¢isnuna ocoda — nignpuemenn/ 0coda, sika NpoBaIuTh He3asleskHy npodeciiiny AisyibHiCTH

3 JIoBiKOIO MPO CHCTEMy rapaHTYBaHHS BKJIAiB (i3UIHUX 0ci0 o3HaHOMICHHH

/MIb/

/nata/ /i auc/

* YHIBEPCA/IbH LOMOBID KOMITIEKCHOIO GaHKIBCLKOrO 06C/YroByBaHHS KOPUANYHNX OCIE,  Qi3uYHUX OCI6 — riGrMpHEMLIB,
DiBNYHNX OCI6, SKI 3aUMarOTbCS HE3A/IEXHOKO MPOGECIHHO0 Ais/bHICTIO AT «AKb «KOHKOPL»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,

SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/»

CropiHka 136 3 209.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jooamox Ne 1.5. 0o Yuisepcanvrozo dozoeopy

Havansnuky Bimminenas No AT «AKb «KOHKOP/]»

3asiBa Mpo J0roBipHe CIMCAHHA

Ilogne mnaiimenysannsa Kniewma _ (inentudixkaumiiHuii KoJ IOpUAMYHOI ocolu /
peecTpamiitnuii Homep 00J1iKOBOT KapTKU (hi3MYHOI 0COOM — TUIATHHUKA TIOJIATKY )
nopydae baHky mepepaxoByBaTH TpOIIOBI KomTH 3 PaxyHky Ne Ha PaxyHok
Ne y Kol OaHKY , ImeHTudIKaiiHIA KO
IOpUINYHOT 0ocoOu / peecTpamiiiHuii HOMep OONIKOBOI KapTKu (i3u4HOI 0COOM — IUIATHHKA
MO/IaTKyOTpUMYyBaya , IPU3HAYCHHS I1JIATEeXKY:

[lepiognyHICTh TOTOBIPHOTO CITUCAHHS: (6 xinyi KoorcHo20
OanKi6CcbK020 OHsL/ 6 OCMAHHIN OAHKIBCHKULL OeHb Micays i m.o.)

CymMma JIOTOBIpHOTO CITHCAHHS: (6ci epowosi kowmu, wo 6yoyms Ha
PAXYHKY HA MOMEHM 00208IPHO20 CRUCAHHSA, [ M.O.)

TepmiH 11ii JOTOBIPHOTO CIIMCAHHS: 3 1o (abo 0o naoamnns

oKpemoi 3as6u)
VY pasi BiiCcyTHOCTI HEOOX1HOT AJIsl CHUCAHHS CyMH IPOIIOBHX KOIITIB Ha PaxyHKy No
B MOMEHT BUKOHAHHS JJOTOBIpHOTO CriMcaHHs, baHK He 3/1iCHIOE JOTOBIpHE CIIMCAHHS.

« » p.

(nmocana kepiBHUKA (sikwjo Knienm op.ocooa) (migmuc) (I11B)

Otpumano bankom:

ara
ITocana
I11b

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 137 3 209.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Hooamox Ne 1.5.1 0o Yuisepcanvnozo 0ozoeopy

Havansnuky Bigminenus Ne AT «AKb «KOHKOP/[»

3asBa Mmpo NPUIMHMHECHHSA lIOl"OBipHOl"O CIITMCAaHHA

Iloeéne naiimenyeannsa Knienma (imeHTU(IKAMIMHWIA KOJ IOPHINYHOI 0co0M /
peecTpamiitnuii Homep 00J1iKOBOT KapTKU (hi3MYHOI 0COOM — TUIATHHUKA TIOJIATKY )
MPOCUTh CKACyBaTU 3 « » 20  poky gnoroBipHe cmucaHHs 3 PaxyHky Ne

, o0 OyJI0 BCTAaHOBJICHO Ha IMJCTaBl 3asBH MPO JOTOBIPHE CIUCAHHS BiJ
« » 20 poky.

« » p.

(mocana xepiBHHKA (Ko Knicnm 1op.ocoda) (mmimmmc) (T1IB)

Otpumano bankom:

[ara
ITocana
I116

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 138 3 209.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jfooamok Ne 1.6. 0o Yuisepcanbnozo 002080py
3agBa Neo

NPO NPHEIHAHHS 10 YHIBepCcaJbHOI0 10roBopy*

KanienT: - . . . .. .
( nosne naitmenysanns wpuouunoi ocoou AbO nosnicmio I1Ib hizuunoi ocodou-nionpuemysa/ocoou, aka

3AUMAEMbCA HE3AEHCHOI0 RPOPeciiinoto dinnbuicnio), IO € INIATHUKOM II0JaTKy Ha NPHOYTOK Ha 3aralibHUX yMoBax, AFO wo ¢
NIAMHUKOM EOUHO20 NOOAMKY 3d 2pynoio (Y KOMCHOMY OKPeMOMY GURAOKY odopamu Heodxionui éapianm), AbO mpo €
0c00010, sIKa MOPOBAAUTh He3alekHy mnpodeciiiHy AiSUIbHICTh, MICHE3HAXODKEHHS/MICIIe peecTpauii R
ineHTudikauiiiHuii Kox ropuauuHoi ocodbu ABO peecTpauiiiHuii HOMep OONIKOBOI KAapTKH IUIATHHKA MOAATKIB 32 JaHUMHU

JepxxaBHoro peectpy ¢i3uuHuX 0ci0 — miatHukiB nonatkis (OBPATH HEOBXI/THE), B ocobi (3aznauumu
noeni ITI6 ma nocady npedcmasnuka), sikuil nie Ha niacrasi CTaTyTy (3a3nauacmuvcea AKWO npedcmagsnux Oie na niocmagi
Cmamymy)/noBipeHoCTi (3a3nauacmovca AKWO NPeOCmasHuK Oi€ Ha nidcmagi O0oeipenocmi)/ BIACHOTO

BOJICBUSIBIICHHS (3A3HAUAECHIbCA AKUWLO KAIEHM i€ 0coducmo)

1. Kutient migmicanssm miel  3asBuNe  1po npueHaHHS 10 YHiBEpCaIbHOTO J0roBopy* (Hajaii — 3asBa PO IPHETHAHHS), IIIATBEPIKYE
MPUEAHAHHS 10 YHIBEPCAIBHOTO AOTOBOPY *

2. [Migmucanusm wiei 3asBa npo npueananus badk ta KiieHT 1OMOBHINCH BBaXKaTh (8xkasyemucs 0oeosip mise bankom
ma Kuienmom, sikuil 6y8 yraadenuil, K okpemuil 00206ip, ane ne 0y6 yKiadenuil ¢ medcax YHuisepcanwhoeo 0oeosopy, nanpukiao: /lozosip
oanxiecvkozo paxynky Ne  ¢i0 . .20 p.), posipBaHuM 0e3 3akpuTT PaxyHKy, y 3B’SI3Ky 3 UHM, Paxynok Kiienra
Ne y (Ha3Ba BaJIIOTH), WI0 BIAKPHBABCI Ta OOCIYroBYBaBCS Yy BIANOBIOHOCTI [0

(6xazyemucs 0ocosip misic Bankom ma Knienmom, sxuil 68 ykiaoenuil, AK oxpemuil 00206ip, ane He 6Y8 YKIAOeHull 8 Medlcax
Vuisepcanvnozo dozcosopy, nanpuxnad: /Jozoeopy dankiecvkozo paxynky No_ ¢i0 . .20 _ p.) TPOROBXKYE OOCIyrOBYBATHCS y BiIIOBiIHOCTI
JI0 yMOB Y HIBEpCaIbHOIO JJOTOBOPY.

3. KitieHT 00CIyroByeThCs 3a AiIOYMMH Ha MOMEHT HajaHHs mociyr Tapudamu, mo 3a3HadeHi B Tapupuomy maxeti «343HAYACTHCA
HA3BA TAPUPHOI'O IIAKETY» . Ilpu upomy nopsimok 3miau Tapugis B 3a3HaueHoMy TapupHOMy HakeTti Ta mopsnok 3miHu TapuHoro makery
BU3HAYAIOTHCS YHIBEPCAIbHUM JOTOBOPOM™.

4. TlinmucanHsM wiel 3asiBu po npueHanas KilieHT NOBHICTIO Ta 6€3yMOBHO MpHUiiMae mporo3uiiro banky ykiacti YHiBepcalbHuUit 10roBip*
Ha yMOBaX, 3a3HAaUeHHMX B YHiBepcadbHOMY aoroopi*. KiieHT miaTBepmkye, o mepea MojaHHAM Iiei 3asBM Npo NMpHEJHAHHSA O3HAHOMHUBCS 3
Tapudamu barnky Ta ymoBamu YHiBepcaIbHOTO OroBopy *, siki 3Haxomuthest Ha OodiniitHomy caiiti Banky 3a eeKTpOHHOIO aapecoro www.concord.ua
Ta/abo Ha iHpopMaNiitHuX cTeHaax y mpuMimenHsax Bimninerns banky, 6e3yMOBHO 3 HUMH TOTO/KYETBCS 1 3000B A3y €ThCS BUKOHYBATH.

5. TligmucannsM miei 3asBm mpo mpuenHanHs KiieHT miaTBepikye cBoro 3rogy Ha Te, mo BeaeHHs 3 AT «AKb «KOHKOP»
JTIOKYMEHTOO00Iry, B TOMY YHCII MiAMMCAHHS YO, TOrOBOPIB, TOJATKOBHX YrOJ/IOTOBOPIB 10 HUX, 3a5B, aKTiB, IUTATDKHUX 1 IHIINX JOKYMEHTIB Oy/1e
3JiCHIOBATHCS SK IIUISIXOM  BJIACHOPYYHOTO Mi/IMTHCAHHS, TAK i MIITXOM HAKJIaJICHHS €IIeKTPOHHOTO ITiANNCY, OTPUMAHOTO B MOPS/KY TependadyeHOMy
VHiBEpCaIBLHIM JI0TOBOPOM*.

6. [Timnucamnmsim wiei 3asiBu po npueanands Kimient 30008’ 13y €ThCsi BUKOHYBATH YMOBH, BHKJIa/IeHI B YHiBepcaabHOMY T0ToBOpi*, Tapudax
AT «AKB «KOHKOPI».

7. KnieHT minTBepmKye, mo BCs HajaHa HUM baHKy iH(opMallis Ta JOKyMEHTH € TpaBUIBHAMH i JOCTOBIPHIMHM, YMOBH YHIBEpCAIBHOTO
JIOTOBOPY HUM IMOBHICTIO IPOYUTAHI Ta 3pO3YMiJTi.

8. I1s1 3asBa po npHeHAHHS CKJIa[ieHa B IBOX NPUMIipHHKaxX, 1o oqHOMy mrs banka ta Kitienra, Ta 3 MoMeHTy 1i migmucanss CTOpoHaMu Ta
ckpinneHns medatkamu CTopiH (3a HasBHOCTI y CTOpiH MeYaTKM) € MiATBEp/PKEHHSIM YKJIaJIeHHS y MIChMOBIi opmi (6xazyemocsa
Hazea 6i0n06ioH020 002060py Mmixc bankom ma Knienmom, saxuil ykiadeHuii 6 medcax YuisepcanvHoeo 0ozosopy, Hanpuknad: /lozoeopy npo
GIOKpUmMmM A, 6e0eHHA NOMOYHO20 PAXYHKY), KU CKIIaJaeThcs 3 YHiBepcanbHOTO noroBopy*, miei 3assn Ta Tapudis banky. CsoiM mianucom Ha
it 3asBi npo npuenHaHHs, KiieHT miaTBepkye TOCATHEHHS 3rOJM MO0 BCIX ICTOTHHX YMOB (6xazyemuca nazea 6i0onoe6ioHo2o
doeosopy mixce bankom ma Knienmom, akuil ykiadenuti 8 medxcax YHisepcanbnozo 002080py, Hanpuxiad: [[o2osopy npo GiOKpumms, 6e0eHHs
NOMOYHO20 PAXYHKY).

9. KiienT mignmucanssM wiei 3asiBH PO NPHETHAHHS TOBIIOMIIE IO HoMy Oyno moBeneHo bankom Bcio mependaudeny 3Y «IIpo 3axucr
MEPCOHANBHUX AaHUX» 1H(OpMaIito, 30KpeMa, IIUIIXOM PO3MILIeHH 11 B YHIBepCcalbHOMY JOTOBOpI, 3 IKUMH BiH o3HaloMuBCs. [liamucanHsaM i€l
3asBu npo npuenHanHs  KitieHT Hamae baHKy 3rofy Ta BCi J103BOJHM, SIKi BUMararothest 3akoHOM Ykpainu «IIpo 3aXxucT mepcoHanbHUX JaHUX» Ta
3akonoM Ykpainu «IIpo 6aHKH Ta OaHKIBCBKY AisTBHICTEY 1010 00pOOKH Ta epenadi (MoIMpeHHs ) TIepCOHANBHUX JaHNX Ta iHdopmanii npo KiienTa,
3niiicHeni KitieHToM omnepariii Ta iforo ¢iHaHCcOBHIi cTaH.

10. KitienT mignucansasaM i€l 3asBU Mpo NpUeAHaHHA 00paB HACTYMHHI CHOCIO MOBIIOMIEHHS HOTO 3 HOBOIO PEJIAKIIiEI0 Y HIBEpPCaIbHOTO
JIOroBOPY*: IIIIXOM po3MileHHs iHpopMawii Ha OdiniiiHomy caiiti banky - www.concord.ua B po3aini «HoBuHIY.

n. 11 Tonaernes axmo KiienT ¢izuuna ocoda — mixnpuemenn/ ocoda, sika NpoBaJuTh He3aJle:KHY Npodeciiiny AisIbHICTH Ta y pasi, IKIo
NpeMeTOM A0roBOpY € po3MilieHHs1 Bkiaay, Bu3Ha4eHoro n.13.7. nuboro YHiBepcaabHOIro 10roBopy

11. Ha ueii Briag Ha naty yxJiageHHs1 JaHOTO JJOTOBOPY nowiupiolomuca rapantii @oHIy rapaHTyBaHHS BKJIAiB Gi3UYHUX 0Ci0.
Bkiax - KoIITH B roTiBKOBIif a00 6e3roTiBKOBIi (Gopmi y BamoTi Ykpainu abo B iHO3eMHIl BaJIOTI, sIKi 3aydeHi OaHKOM BiJ BKIamHHKa (abo sKi
HaAIMIUIM 714 BKJIATHHKA) Ha yMOBaX JJOTOBOPY O0aHKiBCHKOTO BKJIAY (IETO3UTY), 0aHKIBCHKOTO paxyHKY a00 IIUIIXOM BHAa4i IMEHHOTO ACHO3UTHOTO
cepTudikaTa, BKIFOYaIOUH HApaXOBaHi BIJICOTKU Ha TaKi KOLITH.
Migmucannsim naHoi 3asiBu KitieHT Hastae 3ro/ly Ha MOXKJIMBICTH  03HaiomiieHHst bankom Kirienrta 3 J[OBi/IKOFO PO CHCTEMy rapaHTyBaHHS BKJIAJ(iB
(isnunux 0ocib 3a 1O0MOMOror 0HOTO i3 crocoOiB Ha BuOip banky, a came: Cuctemu «IHTepHeT — Bank «icON business»; Cucremu «IHTepHer-bank
«NEOBANK»; Meccenmrepy Viber; yepe3 odiuiiinuii caiit banky; ocobucro mix miamuc. [Ipu upomy Ctoponn nomosuimcs, mo KiieHt npuiimae
Ha ceOe 3000B’13aHHsI HE PiJilie HDK OJIMH pa3 Ha KaJeHIapHHI PIK CAMOCTIHHO OTPUMYBATH (03HAHOMITIOBATHCS) 3 PO3MILIICHOIO HA O(iLiHOMY calTi
Banky JloBinxkoro.
IMigmucannsm uiei 3asBu KnieHT miaTBepuKye, 1o BKe 03HaifomuBes 3 J[OBiKOIO PO CUCTEMY rapaHTYBaHHS BKJIAJIB, 3 PO3MiIPOM rapaHTOBaHOT
CYMH BiZIIIKO/TyBaHHS 3a JICTIO3UTaMH Ta IIePETiKoM YMOB, 3a Iknx (OH He BiIIKO0BY€ KOIITH, BIAMOBIAHO 10 cT. 26 3akoHy Ykpainu «IIpo cuctemy
rapaHTyBaHHS BKJIaJiB (Di3UUHHX 0CiO», a came Mepes MiNUCaHHIM JTaHoi 3asBH.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 139 3 209.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

BAHK
AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPLIMHUM BAHK «KOHKOPI»
inenTudikaniiHuil Ko IpUIMIHOT ocobu 34514392,
Micuesnaxomxenss: 49000, /IninporneTpoBcbka 0011., Micto JIHinpo, miorma
Tpoiupka, Oy IMHOK 2,
Kopx 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

IMocana

b

KJIEHT
(noene naimenysanus wopuouunoi ocoou AbO IIIb gizuunoir

0Co0U-nionpuemys/ocoou, AKa 3aUMAEMbCA HE3AIEHCHOIO NPOPeECIiliHOI0

isnbHICMIO)
ineHTH(IKaMIHHII KO IOPHAUIHOT 0COOH/ peccmpayitinuil Homep 001ikosoi

KApmKyu —NIAMHUKA  NOOAmKi@ ma [HWuUx 0608 A3K06UX NIAMEdiCie
Micue3HaxoKEeHHs/MiCIe peecTpartii:
/p KoJ OaHKY
B
Ten.: ;
®daxc: 5
EnextponHa momra:
IHIi pexBi3uTH:
nocaza (JUis FOPUANIHUX 0Ci0)
(I11B)

M.IL (Y pa3i HasiBHOCTI)

ABO B PA3I, AKIIIO IO OBIP YKIIAJIAETbCA Y BIJUIVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPIINHHNI BAHK «KOHKOPI»
inenTHdikamifinuil Ko IpuIHIHOT ocoou 34514392,
Micuesnaxomkenns: 49000, JuinpornerpoBchka 001, micto Himpo,

KJIIEHT
noene naiimenysanns wpuouunoi ocoou ABO nosnicmio I1IB ¢izuunoi

0coOu-nionpuemys/ocodu, AKa 3QUMAEMbCA  HE3ATIEHCHOW NPOPeECiiiHOI0
Oisanpuicmio

mwioa Tpoinpka, OyAUHOK 2,
Ten.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

ineHTHdiKamifHIA KO IOPUIMIHOT 0cO0HU / peecTpauiitHiii HoMep 00IiKOBOI
KapTKu Pi3UYHOi 0COOH — IIIATHHKA MOAATKY

Binginenns Ne « » AE(HIOHEPHQFO .
Il(c)gﬁll;gg;fA «AKINIOHEPHUU KOMEPUIUHUU BAHK MichesHaxomKentsy/ Micle peectparii:
Micue3HaxomKEeHHS: , M. , BYIL /p [ —
, Oyn.
Temn.: , hakc: "‘}eﬂ : ;
L. dakc: ;
Havanbpnuk Bigginenns Ne « » AKHIOHEPHOTI'O

TOBAPUCTBA «AKIIIOHEPHU KOMEPHIMHUIA BAHK
«KOHKOPI»

Enextponna nomra:
Inmmi pexsisuTH:

(T11B)
M.IL
nocaia (Juis IOpUINYHHX 0Ci0)
(I11B)
M.IL. (y pa3i nasenocni)
3asBy Ne PO TPHETHAHHS 10 YHIBEpCAIBHOTO JOrOBOPY*  Bif Ta YHHHY PEeNaKiiio YHiBepcaabHOTO AOTOBOPY* OTPHMAaB y
maneposii opmi /mata/ /MIB/

Honaerbes ko Kiient ¢isnuna ocoda — nipnpuemenn/ 0coda, sika NpoBaIuTh He3asleskHy npodeciiiny AisiibHiCTH

3 JIoBiIKOIO TIPO CHUCTEMY rapaHTyBaHHS BKJIaiB (i3UUHHUX OCIO O3HAMOMIIEHHI

/MIB/

/nara/ /mignuc/

* YHIBEPCA/IbHI LOrOBID KOMITIEKCHOIO GaHKIBCLKOrO OOC/IYroByBaHHS HOPUANYHNX OCI6,  Qi3nyHux oci6 — rigrpuemLis,
DiBNYHNX OCI6, SKI 3aUMarOTbCS HE3A/IEXHOKO MPOGdeciviHor AisybHIcTio AT «AKB «KOHKOP/L»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,

SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/»

CropiHka 140 3 209.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Hooamox Ne 1.7. 0o Yuieepcanvrnozo 0ozosopy

NEOBANK

3asiBa-aHKeTa
Nnpo NnpueaHaHHsA A0 YHiBepcanbHoro ta Ny6niuHoro porosopis AT «AKBb «KOHKOP>»
B CucremMmi «IntepHeT-bank «NEOBANK>» ans ¢isnyHux oci6-nignpmemuis

Mpi3BuLLE, iM ", N0 6ATLKOBI [neHTMdikauinHmn Homep (PHOK®OIMIM)

Agpeca Micus hakTUYHOro NPOXXMBAHHS Homep Mob6inibHOro TenecDOHyl Afgpeca eneKTpOHHOI MOoLITH
3MicT/cyTb AiSNbHOCTI Balua rpyna cMcTemMu onogaTkyBaHHSA

JoaaTKOBI LWOMICAYHI JOXOAM: rPH.

Slke MalHO/KOLWITK 3 HaBeAEHOro 3HaxoAMTbCA Y Bawin BnacHocTi abo cniBBMacHOCTI?

O kBaptvpa O 6yanHok [ 3eMenbHa AinsHka [ TpaHCMNopTHi 3acobu [0 BNacHi HAKOMUYEHHS
y CyMi noHag 1 MJH. rpH.

XapaKTepuCcTuKa [Xepesn HaaxXOMKEHHS KOWTIB Ha BCi Balwi paxyHku y BaHKy, y TOMy uncni Tux, ki Bu
ouikyete: Joxia Big nignpUeEMHULBbKOT SiSNIbHOCTI

MeTa i xapakTep ManbyTHiX AiNOBMX BiIHOCUH: PO3paxyHKOBO-KacoBe 06C1yroByBaHHS!

1 cTopiHKa nacnopty 2-3 cTopiHKa nacrnopTy

PHOK®OMMM

CTopiHKa 3 OCTaHHbLOIO
4-5 CTOpiHKa nacnopTty agpecoto peeCTpau‘iT

MignucanHam uiel 3asiBU-aHKeTM NpUEdHaHHs A0 YHiBepcanbHoro Ta [lybniyHoro porosopiB AT «AKB
«KOHKOP[O» B Cuctemi «IHTepHeT-BaHk «NEOBANK» ans gisndHmx ocib-nignpremMuis (oani — 3asiBa-aHkeTa), Haaato
AT«AKB «KOHKOP[» (Hagani - BaHk) cBoto 3rogly Ha BIAKPUTTSI HACTYMHUX PaxyHKiB:

disnyHOI 0cobU-NigNpUeEMLS: disnyHoi ocobu:
Bug notoyHoro Bua noTtoyHoro paxyHky
paxyHKy
Bua BantoTy | Bua Bantotn
MeTa BigkpuTTS Ons 30iNCHEHHSA MeTa BigKpUTTA NOTOYHOrO |45 BfacHux notpeb
NOTOYHOIo NiANPUEMHULBLKOI paxyHKy
paxyHKy DianbHOCTI
TapudHWii nakeT | [TapudpHuit nakeT
Ta 3rofy Ha BUNYCK KOPNOpPaTUBHOI KAPTKN : 0CODUCTOI KAPTKM Ha MOE iM'ST:
Bua noToyHOro paxyHky \ Bua noToyHOro paxyHky
Bug Bantotu \ Bua Bantotu
TapudHWii nakeT | TapudoHuin naket
MeTa BigKpUTTS NOTOYHOrO Ona 30iNCHEeHHSA MeTa BigKpUTTA NOTOYHOrO |4S15 BriacHMX noTpeb
paxyHKy NiANPUEMHULBKOT | [paxyHKy
DiANbHOCTI
Twun KapTKK, WO Tun KapTKu, LLO
BUKOPUCTOBYETLCS A4 BUKOPUCTOBYETLCS AN
34iNCHEHHS onepavin 3a 34iNCHEHHs onepavwin 3a
paxyHKOM paxyHKOM

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 141 3 209.
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Ha yMOBaX, BUKNageHuX y uin 3asaBi-aHKeTi, a TakoX NOBHICTIO Ta 6€3yMOBHO npuMaro npono3uuito baHky
yKnacTu YHiBepcanbHui 4OroBip KOMNNEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHS lOpUANYHMX OCI6, pisnyHMX OCi6-
nignpuemui, disanyYHMX OCib, SKi 3anMMaloTbCcs He3anexxHow npodeciiHoto aisnbHicTio AT «AKB « KOHKOPO»
(Hagani — YHiBepcanbHUn gOrosip) Ha yMoBax, 3a3Ha4yeHux B YHiBepcanbHomy gorosopi ta Ny6nivyHui gorosip
KomnnekcHoro obcnyroyBaHHst isnyHux ocio AT «AKB «KOHKOPL» (Hagani — [MyGniyHuin gorosip) Ha
ymMoBax, 3a3HadyeHux B [MybniyHoMy OoroBopi, Ta NnpueaHyocs 00 YHiBepcanbHoro gorosopy ta [MybniyHoro
O0roBopy 3 MeTow yknagaHHs [oroBopy npo HagaHHsA 6aHKiBCbKOro npogykTy/nocnyru, Ta Hagak 3rogy Ha
OTpMMaHHA ©aHKIBCbKMX NPOAYKTIB/MOCNYr Ha BM3HA4YeHUX YHiBepcanbHMM goroBopom Ta [ly6nivyHum
JoroBopoM, ymoBax. fl nigTBepAXyro, WO nepen nofjaHHaM Uuiei 3agBu-aHKeTU S O3HaMoOMMBCA (flacs) 3
Tapudamu BaHky, MacnopToM CNOXMBYOrO KpeauTy Ta iHWWMU JofaTkamu, siKi € HEeBiJ'€EMHOK YacTUHOW
My6niyHoro goroeopy (cmocyembcsi ghisudHOIi 0cobu y pasi HalaHHS Kpedumy) Ta yMOBaMn YHiBepcanbHOro Ta
My6niyHoro poroBopiB, SKi 3HaxoasaTbca Ha OdidinHoMmy canTi baHKy 3a €enekTpOHHOK agpecolo
https://www.concord.ua/ Ta B ycTaHoBi BaHKy, 3 HUMM NOroXytoch | 3060B’A3y0Cb BUKOHYBaTU. Moromaxyrocb, Lo
us 3asBa- aHkeTa pasom i3 Tapudamu, [NacnopTom CnoXMBYOro KpeanuTy Ta iHWKMK gogaTtkamm go Ny6nivHoro
poroeopy Ta/abo YHiBepcanbHOro goroBopy ckriagae [oroeip npo HagaHHA 6aHKIBCbKOro npoaykTy/nocnyru, 3
yMOBaMu SKOrO 9 O3HaMOMMEHWUIN(HA), SIKi MeHi 3po3yMmini Ta He NOoTpebyloTb AOAATKOBOro po3’sicHeHHs abo
TNyMa4eHHs.

Mpowy Hapatn poctyn Ao Cuctemn «lHTepHeT-BaHk «NEOBANK» 4epe3 BkasaHwui B 3asiBi HOMep
MOGinbHOro TenedoHy Ha skui ByayTb HagxoouTn SMS-noBigOMMEHHA 3 OQHOPA30BMMM NaponaAMn Ans
3[iICHEHHA onepaLi B cMcTeMi 3 NpaBoMm nNignucy 6aHKIiBCbKUX Ta piHAHCOBUX LOKYMEHTIB.

MigpnncaHHAM paHoi 3asABM-aHKeTM 3acBiguyr, WO baHk He BignoBigae: 3a MOXIMBI Hacnigku
noTpannsaHHs 0o TPeTiX ocid iHdopMmauil Npo ogHOPAa30BUA NapOoNb Yy pasi NOTpansHHA MNiAKIYeHOro Ao
nocnyrm Homepy TenedoHy A0 TpeTix OcCib; y pasi NnopyLlleHHS KOHMIAEHUINHOCTI B Mepexax onepaTopis
MOOINbHOro 3B’s13Ky Ta/abo B Mepexax KOMNaHil, Wo HagatTb NOCAYrK 3 NePECUIIKM NOBILOMINEHDb, Ta 3 IHLLNX
MPUYMH, LWLO He 3anexaTb Big baHKy;-3a HeHanexxHy 4OCTaBKy MOBIAOMIIEHb, WO BUKNUKaHa 36o0siMu B poOoTi
Mepexi onepaTtopiB MobinbHOro 3B’A3ky Ta/abo B Mepexax KOMMaHii, Wo HagalTb NOCMyrn 3 nepecunku
NnoBiJOMIEHb; 3a HeHamnexHy [ocTaBky Ta/abo BigoOpaXeHHs MOBIOOMIEHb, WO BUKIMKAHA TEXHIYHO
He3aaTHiCT0 MOBinbHOro TenedoHy npunmaTn Ta 06podNATU NOBIAOMNEHHS.

CTopoHa, sika nopywimna 3060B’s13aHHA 3a LM [JoroBopomM Npo HagaHHA 6aHKIiBCbKOro NpoayKTy/nocnyru,
3BINbHAETLCA Bif BiANOBiAaNbHOCTI 3@ HEBMKOHAHHA abo HeHaneXXHe BUMKOHAHHSA CBOIX 3000B’A3aHb, SKLLO
BOHa [oBede, WO Take HEeBUWKOHAHHS/HE HaneXHe BUMKOHAHHA CTanocs BHacnigok sunagky abo dopc-
MaXKopHuUx obctaBuH (ob6cTaBuMH HenepebopHOi cunu), WO 3acBigvytoTbCs TOProBO-NPOMUCIIOBOK NanaTor
YKpaiHM Ta YNOBHOBaXXEHUMMW Hel perioHanbHUMKU TOProBo- NPOMUCIIOBUMM nanatamu. HeBukoHaHHA abo
HeHanexHe BMKOHaHHA BbaHKkom cBOiX 060B’AA3KiB 3a 4OrOBOPOM MPO HadaHHA MOCYrn BiOKPUTTS Ta BEOEHHS
NOTOYHMX paxyHKIB Mae HacnigakoM BignoBiganbHICTb 3rigHO YNHHOMO 3aKOHOAABCTBA YKpaiHu

MipnucaHHaAm paHoi 3aaBu-aHkeTn, A noBigomMnsAl, WO MeHi 6yno posegeHo baHkom Bcio
nepenbadeHy 3Y «[lpo 3axMCT nepcoHanbHUX AaHuX» iHOopMauilo, 30Kpema, LUASXOM PO3MilLeHHSA 1T B
YHiBepcanbHomy porosopi Ta lMy6niyHomy goroBopi, 3 SkMMn 9 o3Hanommeces. llignucaHHam uiei 3assu-
aHkeTn Hagat baHky 3rogy Ta BCi 403BOMNK, K BUMaralTbecs 3akoHOM YKpaiHu «[1po 3axmMcT nepcoHanbHUX
AaHnx» Ta 3akoHoMm YkpaiHun «[1po 6aHkm Ta BGaHKIBCbKYy AisnbHICTbY» WoAo 36opy, 0b6pobku Ta nepepadi
(mowmpeHHs) nepcoHanbHUX AaHWX Ta iHopmauii Npo MeHe, Ak KnieHTa, 3aincHeHi MHoW, sK KnieHTom
onepadii Ta Min iHaHCOBWUI CTaH, Y KapToTekax Ta/abo 3a 4ONOMOrot iHpopMaUinHO- TENEKOMYHIKaUiNHOI
cuctemun 6a3m nepcoHanbHUX gaHnx «KnieHTny baHky 3a agpecoto: M. [JHinpo, nn. Tpoiubka, 2, Ta nepegavy
AaHnx TpeTiMm ocobam 3 meTo 3abesneyeHHs peanisauii BiQHOCKH Yy cdepi HagaHHA 6aHKIBCbKMX Ta iHLUMX
diHaHCOBWX MOCINYT.

MianncaHHAam diei 3aaBu-aHketu A MNigTBepaXxyro, O S 03HaNOMNEHN 3 NOHATTSAM Bknag - kowTtn B
roTiBkoBin abo 6earoTiBkoBi bopmi y BantoTi YkpaiHM abo B iHO3EeMHIN BantoTi, Aki 3any4veHi 6aHkom Big
BKnagHuka (abo aki Hagiiwnu Ans BKMagHWKa) Ha ymoBax [OroBopy 6aHKiBCbKOro Bknagy (4enosuTy),
BGaHKIBCbKOro paxyHKy abo Lnaxom Buaadvi iMEHHOro 4Eeno3UTHOro cepTudpikata, BKHOYAYM HapaxoBaHi
BiACOTKM Ha Taki kowTn (3rigHo 3Y «[1po cucTtemy rapaHTyBaHHA BKragiB isndHux ocib»), 3 [losigkoto npo
CUCTEMY rapaHTyBaHHS BKragiB isnyHuX ocid, po3mipomM rapaHTOBaHOI CyMW BifLLKOAYBaHHA 3a BKragamu
Ta ymoBamu, 3a Akmx PrBOO He BigLLKOAOBYE KOLWITU BiANOBIAHO 40 NONOXEHb CT. 26 3akoHy YkpaiHu «[1po
CUCTEMY rapaHTyBaHHS BknagiB @isnyHMX oOcib», ki po3milleHi Ha odidinHomy cawnti PrBePO
(http://www.fg.gov.ua/). MNMpo Te, wo baHk NpMNUHAE HapaxyBaHHSA NPOLEHTIB 3a JOrOBOPOM B AEHb MoYaTKy
npoueaypv BuBeaeHHss doHAoM GaHKy 3 puHKY, abo y AeHb NpuiHATTSA HauioHanbHUM GaHKoM YKpaiHu
piLLEHHS NPO BIAKMMKAHHA GaHKIBCbKOI MiLeHsii Ta nikeBigauito 6aHky. BigwkogyBaHHA ¢poHOOM KOWTIB 3a
BKMagoM B iHO3EMHIl BantoTi BigOyBaeTbCa B rpuBHI 3a oQilinHUM KypcoM HauioHanbHoro 6aHky Ha AeHb
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noyaTtky npouenypu BuBeaeHHs 6aHKy 3 pUHKY Ta 34iINCHEHHSA TUMYacoBOi agMiHicTpauii abo Ha geHb noyaTKy
nikeigauii 6aHky.

Mip yac yknageHHA aoroBopiB i goaaTkoBux yroa Ao Hux baHk i KnieHT gonyckae BUKOPUCTaHHSA
akCMMINbHOro BIATBOPEHHS nedaTku baHKy Ta nignmcy ocobu, sika YNOBHOBAaXYETbCS Ha NignMCaHHS
[OroBopy Ta 4OAATKOBUX Yrogu 4O HUX Big iMeHi baHky, siki 3pobneHi 3a 4onoMoroto 3acobiB KonitoBaHHS.

MiancaHHAM paHoi 3asiBM-aHKeTU: - Ao3BonAK baHKky HagaBaTu B eNeKTPOHHOMY BUMNAAi BiGOMOCTI
Mpo BiAKPUTTA/3aKPUTTHA paxyHKIB B OpraHun Aep>kaBHOi nogaTkoBoil cnyxou. 3i amictom IHCTpyKLUii npo nopsgok
BIOKPUTTSA | 3aKpUTTHA paxyHKiB KIiEHTIB GaHKIB Ta KOPECMOHAEHTCbKUX paxyHKiB OaHKiB - pe3ngeHTIB i
Hepe3uaeHTiB 03HanomneHun (a). Bumoru uiei iHCcTpykuii Ana meHe 060B's3koBi. po 3MicT 3akoHy YkpaiHu
"Mpo BMKOHaBYE NPOBaIKEHHSA» NOBIAOMMNEHWI (a); - Hagar npaBo baHKy 34iNcHIOBaTK LOroBipHE CMMCAHHS
KOLUTIB 3 YCiX MOIX paxyHKiB LLO BigKpuTi Ta B noganbwiomMy 6yayTb BiokpuTi B BaHky, onsa noraweHHst 6yab-
AKMX MOIX 3000B si3aHb nepe baHKkoM, L0 MOXYTb BUHUKATK 3a UM [JoroBopom npo HagaHHA GaHKIBCbKOro
npoaykty/nocnyrun, abo 3a 6yab-sIKUM iHLIMM JOrOBOPOM, WO Byae yknageHun Mk MHOK Ta BaHkom.

MiganncaHHAam diel 3aasn A nigTBepaXyro, Wo A o3HanomneHun (a) Ta arogHun (a) 3 TUM, LWO:

- 30060B’A3yl0CcA BIOKPUTUA MOTOYHUIM paxyHOK @i3nyHOi ocobu B TapudHOMY nNakeTi 3
BMMYCKOM OCOOMCTOI KapTKM Ta OCOOMCTY KapTKy BMMNyLWEHy Ha MOE iM' He BUKOPMCTOBYBATM OIS
NiANPUEMHMLUBKOI AiSiNbHOCTI.

- 3a 0b6CNyroByBaHHA paxyHKy Ta 3a iHLWi Nocnyrn, Wwo HagawTbess baHkom, BaHk HapaxoBye KOMICIT Ta iHLWi
nnatu B nopsaky i po3mipax, nepeabaveHnx Tapudbamm baHky, Wo gitoTb Ha AaTy 34icHeHHA onepadii. baHk
Mae npaBo BHOCUMTW 3MiHM Ao Tapudis baHky B nopsigky 3asHadeHomy B YHiBepcanobHomy Ta [My6niyHomy
porosopax. lMosigomMreHHs npo 3miHn Tapudie Ta/abo poamip NPOLEHTHOI CTaBKM MO OMNaTi 3@  3anMLLOK KOLUTIB Ha
PaxyHky Ta/abo npo amiHm B Tapmdiax i ymoBax 00CnyroByBaHHs paxyHKy BaHk 34iricHioe 6yab-sikum 3 HACTYMHKX crocobiB
(3a BMOOpoM BaHKy): Lwnsxom po3amiLLeHHst iHdhopmMauii Ha OdiuinHomy canTi BaHky - www.concord.ua (B po3aini « HoBuHm»
Ta BignosigHoMy po3aini «Bci Tapudny); Wnsaxom posmilLieHHsT iHdopmaLii Ha iHdopMaLINHNX CTeHAaX, L0 3HaxXoO4ATHCH
y npuMilLeHHsX BigaineHbs baHKy; Wnsixom HagicnaHHA BignNoOBIOHOMO MOBIOOMIIEHHS HA €NneKTPOHHY aapecy KnieHTa;
LnAxomM sms-iHdbopmyBaHHA KrieHTa, 3a 30 (TpraudTh) kaneHgapHUX HIB 40 AaT BBeOEHHS 3MiH B Aito. PosipBaHHA
[Horosopy npo HagaHHsa BaHKBCHKOro NpoayKTy/Mociyrn 34iNCHIETLCA 3a iHiliaTuBoo KnieHTa, y Byab- skuin yac: - Ha
nigcTasi Moro MMCbMOBOI 3asBM NP0 po3ipBaHHs [JoroBopy Npo HagaHHA GaHKIBCLKOrO NPoAyKTY/MOCAyrv 3rigHO 3 yMOBaMu
YHiBepcanbHOro 4OroBopy, 3a YMOBW MOBHOMO Ta HAaNeXHOrO BMKOHAHHS 3000B’si3aHb KnieHToMm 3rigHO yMOB LIbOro
YHiBepcarnbHOro 4oroBopy; -y pasi 3akputTda PaxyHKy, Lo 6yB BiakpuTvi Ha nigcTasi BignosigHoro [Jorosopy nNpo HaaaHHS
BaHkiBCbKOro NpoayKTy/Mocnyri, 3a YMOBM MOBHOMO Ta HANEXHOTO BUKOHAaHHS 3000B’s13aHb KnieHTOM 3rigHO YMOB LibOro
YHiBepcanbHOro 4orosopy; - y Bunaaky Hesrogu KnieHta 3 3anponoHoBaHvMM BaHkom 3MiHamy 0o YHiBepcanbHOro
OOroBopy, B nopsiaky, nepenbadeHomy YHiBepcarbHUM O0roBOpoM. [MpOLEHTM Ha 3aruMLLoK MPOLLIOBKMX KOLUTIB, LUO
PO3MILLEHI HA NMOTOYHOMY pPaxyHKy HapaxOBYKOTLCS BignoBigHO A0 obpaHoro TaprdHOro nakeTy Ta 3apaxoBYHOTLCH Ha
NOTOYHUIN PaxXyHOK, BIOKPUTUIA BiANOBIgHO A0 Lboro [loroBopy Npo HagaHHA 6aHKIBCLKOro NPoayKTy/MOCHyr.

-MeHi 6yno goBeneHo iHopmaLio Npo YNOBHOBAXKEHI AepXKaBHi opraHW, A0 SKUX BIignoBigHO OO 3aKOHOO4ABCTBA
YKpaiHn Mae npaBo 3BEPHYTUCS CTMIOXMBaY 3 MUTaHb 3aXUCTY NpaB CroXmBadiB hiHaHCOBMX NOCNyT: - HauioHanbHMi 6aHK
YkpaiHu. [Nepernik KOHTaKTHUX JaHMX PO3MILLEHO B po3aini "3BepHEHHS rpoMaasH" Ha CTOpIHL odiliiHOro IHTEpHET-
npeactaBHMUTBa HauioHanbHoro 6aHKy Ykpainu; - Cyaosi opraHn y nopsiaky, BU3HAYeHOMY 3aKOHOAABCTBOM YKpaiHu
(knieHTV - crnoxwuBadi (iHaHCOBUX MOCAYr 3BINIbHAKOTLCA Big, Cniati CygoBoro 300py 3a no3oBamu, MOB'A3aHMMU 3
NOPYLLEHHAM X MpaB $K CrioXuBadiB nocnyr).-meHi 6yno gosefeHo iHopMmauito nNpo NOPSAOK 3BEPHEHHS
CrnoXuBaya 3 NUTaHb BUKOHAHHSA CTOpOHaMu yMoB [loroBopy nNpo HagaHHs 6aHKIBCbKOro NnpoaykTy/nocnyru oo
BaHky wnaxom: - 3BepHEHHSA 40 BigdineHHs baHky B sikomy odopmneHo uen [orosip; - 3BepHeHHs go call-
ueHTpy baHky 3a Homepamn TenedoHis: +380 50 734 50 05,+380 68 734 50 05, +380 56 734 50 05; -
BignNpaBneHHa EnekTpoHHOro [OKyMeHTa Yy CUCTEeMi AUCTaHUiMHOro 6aHKIBCbKOro o6cCrnyroByBaHHS; -
Hagicnaswm nucTa Ha nowToBy agpecy banky: 49000, m. AHinpo, nn. Tpoiubka, 2; - HagicnasLwm nucTa Ha
enekTpoHy agpecy banky: info@concord.ua;- obcnyrosyBaHHa B Cuctemi «IHTepHeT-bBaHk «NEOBANK»
3OINCHIOETBCS ANA BCIX paxyHKiB, Ak BigkpuTti Ta 6yayTb B noganblioMy Bigkputi Ha moe im'a B AT «AKB
«KOHKOPL». A posymito, Wwo baHk He Hece BigNOBIAANbHOCTI 3@ MOXIMBI PU3MKKN, NOB’A3aHI 3 NOPYLUEHHAM
KOHigEeHUINHOT iHdbopMaLii, aska MicTUTbCs B SMS-nNoBigOMIEHHAX Ta HEOTpUMaHHAM SMS-noBigomMneHb 3
NpUYKH, SKi He 3anexarTb Bifg baHky.

- ua 3asaBa-aHkeTa cKnageHa B OBOX MPUMIPHUMKAX, 3 MOMEHTY ii nignucaHHa CTOpoHaMK Ta CKpinneHHs
nedvatkoto baHky € niaTBepmKEHHAM yKnageHHs y nucbMoBin dopmi [loroBopy npo HagaHHA ©aHKiBCbKOro
npogykry/mocnyrm Mk MHow Ta baHkom. CBil npuMipHUK Ui€i 3asBu-aHkeTM MNpo NPUEQHAHHS 00
YHiBepcanbHoro Ta Ny6niyHoro gorosopie AT «AKBE «KOHKOP[» B Cuctemi «IHTepHeT-BaHk «NEOBANK»
ans gisnyHux ocib-nignpruemuis oTpumas(na) y naneposi dopmi Bigpasy, nicng nignucaHHs uiei 3asasu-
aHKeTw.
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- BegeHHs 3 AT «AKB «k KOHKOP[» gokymeHTo06iry, B TOMY YACHi NigNMCaHHA yrod, 4OroBopis, 40AATKOBUX
Yyroa/aoroBopiB A0 HWUX, 3asiB, akTiB, MNaTikKHMX | IiHWWUX [OKyMeHTiB Oyae 34incHioBatucs  SK
LUNASIXOM  BTACHOPYYHOro MiANMCAHHS, TaK i LUMSAXOM HaKMageHHs1 enekTPOHHOro nianucy, OTPUMAaHOro B
nopsaky nepegbadeHomy YHiBepcanbHuMm gorosopom Ta [y6niyHumM gorosopom.

- BCSl HagaHa MHoto baHky iHpopMauis Ta JOKYMEHTU € NpaBUiIbHUMM | LOCTOBIPHUMM.

- He € pe3ngeHTom CLUA, He € NnoniTUYHO 3Ha4yLLOK 0COoBOot0, YNeHoMm ii ciM’i abo ocoboto, NOB'A3aHOIO 3
MONITUYHO 3HauYLLOK 0Co6Oo0 (Y pasi, SKWO ue 3anesHeHHs € HediticHum, KnieHmy 0nisi 8idkpummsi paxyHKy
cnid 3eepHymucs 0o BiddineHHs baHky).

- YCBIOOMIIOIO Ta Hagaro 3rogy Ha AOCTyn OO CBOEI KpeauTHOI icTopii, 36ip, 36epiraHHs, BUKOPUCTaHHSA Ta
nepegady (nNowmpeHHs) iHdopmauii wono MeHe Ta Moix 3000B’si3aHb nepen baHkom B 06cAa3i, wo
nepenbayerni 3Y «[lMpo opraHisauito popMyBaHHSA Ta 06iry KpeauTHUX icTopiny, 00 6I0pO KpeauTHMX icTopin,
Npo SAKi MeHi 6yno nosigomneHo B YHisepcanbHomy Ta [My6niyHomy AoroBopi.

- O3HanomneHwuin(a) i3 iHopMaLielo 3a3HavyeHo B YacTuHi apyrin ctatti 12 3akoHy Ykpaiuu «[po
iHaHCOBI NOCNYrn Ta AepXXaBHe perynoBaHHS PUHKIB (DiHAHCOBUX MOCAYr», dka po3MileHa Ha odilinH1I
canTi baHKy 3a enekTpoHHOW agpecoto hitps://www.concord.ua.

- B Mexax uboro [loroBopy npo HagaHHa GaHkKiBCbKOro npoaykty/nmocnyr, A He npuabasato 4oAaTKOBMX
nocnyr baHky Ta nocnyr TpeTix ocib.

MianncaHHAam uiel 3aaBn — AHKeTH, A, AK KnieHT 6aHKy — disnyHa ocoba:
- npowy BCTaHOBUTW MEHI KpeauTHUI MiMIT B MeXax MakCUmaribHOI CyMW KpeauTHOro nimiTy, Lo
3a3HayveHun y Tapudax baHky, Ta 6yae HaBegeHun meHi y MobinbHomy gopaTtky «NEOBANK ans Bcix».

[MpoueHTHa cTaBKka 3a KOPUCTYBaHHA KpeOUTHOK NiHIEK CTaHOBUTL % pidHMX. TN NPOLEHTHOI CTaBKK
— (hikcoBaHa. Ninbroesui nepioa 3a KOPUCTYBAHHA KPEAUTHMM J1iIMITOM CTaHOBUTbL 0 62 AHIB, Ta HAapaxyBaHHS
NpoLEeHTIB BiabyBaeTbCsl 3a MPOLEHTHOK CTaBKO % pidHMX. MpoueHTHa CcTaBka 3a KpeauTom €

ikcoBaHo. Po3paxyHOK CykynHOI BapTOCTi KpeauTy HaBeaeHnn B Tapudax, siki € HeBig EMHOI0 YaCTUHOO
[orosopy npo HagaHHsA 6aHKIBCbKOro NpoAayKTy/nocnyru;

- MOrogXyrchb 3 TUM, WO baHk Mae npaBo Ha BnacHW po3cya 3MmiHioBaTH (36inbLuyBaTU/3MEHLLYBaTK)
CyMY KpeauTHOro nimiTy, nonepeamBLLN MeHe Npo Ler hakT HagicnasLum nosigomMmneHHs y MobinbHuin goaaTok
«NEOBANK ans Bcix»;

- NOrOAXYHCb, WO BCi BiHOCUHW MK MHOK Ta BaHKOM, iCTOTHI yMOBM HagaHHA Ta KOPUCTYBaHHS
Kpeauty, siki He BperynboBaHi 3asiBOK0 - aHKETOH, npaBa Ta 06O0B A3KWM, MOPSALOK 3MiH Ta MPUMUHEHHS,
BiANOBiIAANbHICTb CTOPIH 3@ HEBUKOHAHHA ab0 HeHanexXHe BUKOHaHHA YMOB 3asiBu - aHKETU, BPEryibOBYETHCS
My6niyHnm porosopom. fitova pepakuisa MybniyHoro goroBopy po3milleHa Ha odiliiHoMy cawnTi baHky 3a
nocunaHHam https://www.concord.ua;

- NOBigOMNeHUn Ta 3rofeH, Wo Tapudum Ta KoMmicii MoXyTb ByTn 3MiHeHi. Po3Mmip koMicin 3a3HavaeTbCA
y TapudpHomy naketi. MeHi 6yno goBeaeHo, WO NPoO 3MiHW B Tapudax, KOMICisiX i ymoBax 06CnyroByBaHHS
paxyHKy baHk noBigomnsie wnsaxom po3miieHHs baHkom BignosigHoi iHbopmauii Ha OdininHomMy canTi baHky
(B posgini «HoBmMHM» Ta BignosigHomy po3aini «Bci Tapudu») abo wnaxom nosigomneHHs B MoGinbHomy
nopatky «NEOBANK ans Bcix» 3a 30 (TpuauaTb) KaneHgapHUx AHIB 40 AaTy BBEAEHHSA 3MiH B Ait0. Y BUNagky
Hes3roau i3 3anpornoHoBaHMMK BaHkom 3miHamu oo [JoroBopy Npo HagaHHA HGaHKIBCbKOro npoaykTy/mocnyru
Ta/abo o Tapudis(3a BuknoveHHAM Tapudis, nependadvyeHnx kpegmuTHUM 4oroBopom), KnieHT 30608’a3aHmin
He ni3Hiwe Hix 3a 3 (Tpu) OnepauinHnx (poboumx) aHi 40 4aTK HaBpaHHA YMHHOCTI BigNOBIOHNX 3MiH BUKOHATM
BCi 00oB’A3kM Ta nogatm po banky 3aaBy npo posipBaHHs [oroBopy npo HagaHHsa 6aHKiBCbKOro
npoaykTy/nocnyru, iHWi BaHKiBCbKi NpoAyKTW/NOCyrM NPOAOBXYTL CBOK Aito. AKWwo KrieHT He noroamsecs 3i
3MiHamn go Ny6niyHoro A4oroBopy, SiKi CTOCYOTbCA BCIX BaHKiBCbKMX MPOAYKTIB/NOCAYr, WO MPONOHYTHCS
Bankom B pamkax [lybniyHoro gorosopy - KnieHT 3060B’s3aHMn BUKOHATM BCi 060B’sA3kv 3a [My6nidHuMm
[oroBopom Ta nogatu o baxky 3aaBy npo posipaHHs MybniyHoro goroeopy;

- NOBIAOMIIEHMI Ta 3rogeH 3 TMM, WO Y pa3i HEBUKOHAHHS MHOK 3ab0B A3aHb 3a UMM [JoroBopom npo
HagaHHa GaHKiBCbKOro npoaykry/mocnyrn, baHk mae npaBo nepegaTtn cBoi npasa Kpegutopa iHwin ocobi
(TpeTim ocobam), 6e3 nepegHbOro NOrOAXEHHS 3i MHOH.

Mignucn CTopiH

Knient BaHk
3axoau 3 npoBeAeHHs HanexHoil nepeBipky KnieHTa
3[iNCHUB
(M6 gbizuyHoI 0cobu-nidnpuemysi) (Mocadalllb)

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 144 3 209.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jfooamok Ne 1.8. 0o Yuisepcanvnozo 002060py

NEOBANK

3asBa-aHKeTa
npo NpUeAHaHHA Ao YHiBepcanbHoro gorosopy AT «AKB «KOHKOP[»
B Cucremi «IHTepHeT-BaHk «NEOBANK>» ans ropuanyHmMx ocié

HaliMeHyBaHHs TOBapuCTBa LoeHTudIKaLiHWIA KA pUANYHOI 0co6M
lOpuanyHa agpeca ToBapucTBa Homep MobinbHoro TenedoHy | Anpeca eneKTpOHHOI MOLITK
3MicT/cyTb AisnbHOCTI | KinbKicTb NpauiBHUKIB TOBapMCTBa

MeTa i xapakTep MaWbyTHixX AinoBuUX BiAHOCKH: (IPO3paxyHKOBO-KacoBe 06C/yroByBaHHS
BkaxiTb 3aranbHy cyMmy (06car) odikyBaHWX HAAXOMKEHb MPOTAroM 3X MicsLiB:
Opo 30 000 000 rpH. (Ta eksiBaneHT)Ja0 300 000 000 rpH. (Ta ekeiBaneHT)O6inbwe 300 000 000 rpH. (Ta eKBiBaneHT)

IneHTudiKaLiiiHi AaHi ocib, siKi MaloTb NPaBO PO3MOPSAXKATUCS paxyHKkaMu abo MaliHOM:

IneHTudiKaLiiHI AaHi KepiBHMKa TOBApMCTBa Ta 0Ci6, siki MalOTb NMPaBO PO3MOPSMKATUCS paxyHKaMu:

Mpi3BuLLE, iM” 4, No IneHTUdiKaLiMHUI HoMep 3riaHo 3 | Mocaga HanexHictb ao nybniyHmx ocib, Ao ocib, 6nmsbkmx abo
6aTbKOBI OP®O noB " 3aHuX i3 Ny6AIYHUMM 0cOBaMm

CTak

CIHi

CTak

CIHi

BigoMOCTi Mpo CTPYKTYpYy BNACHOCTI (MpsiMe BOMOAIHHS) i3 3a3HaYEHHSIM YaCTKu:
[ins BNACcHWKIB IOpMANYHUX OCI6 pe3naeHTIB Ta HEpE3UAEHTIB:
MoBHe HaliMeHyBaHHS KpaiHa peecTtpauii IaeHTudiKaLiiHWiA kop 3riaHo 3 EAPMNOY BincoTok BonoAiHHS

[ns BNacHukiB i3nyHMX 0Ci6 pe3naeHTiB Ta Hepe3naeHTIB:

MpisBuLLe, iM'a, No [laTta HapomkeHH| MpoMaasHcTBO | IaeHTUdiKaLiMHKUI HoMep BiacoTtok HanexHictb A0 nybniuHmx
6aTbKOBI 3rigHo 3 IP®O BOJIOAIHHSA loci6, no oci6, 6nnsbknx abo
MOB" A3aHWX i3 My6MiYHMMM
locobamu
CJtak
CIHi
[JaHi npo i3nyHMX ocib, siKi € KiHUeBUMM HeHediliapHMM BNacHWKaMK1, BUrOA00AEPXKyBavaMm:
Mpi3BuLLe, iM’a, No 6aTbkoBi |[daTa HapomkeHH| KpaiHa IneHTUdikauinHui Homep XapakTep Ta HanexHictb o nybnivHmx
rpomMagsHcTea [BriaHo 3 POO Mipa (piBeHb, loci6, no ocib, 6nm3bkunx abo
Ta MoCTiiHOro CTYMiHb, YacTka)  [MOB AI3aHMX i3 Ny6GNiYHUMU
Micus BOMOAIHHSA locobamm
NPOXWUBaHHS
CJtak
CIHi
IHchopMaLlis NPo HaNEXHICTb 0CI6 BU3HAYEHMX BULLE A0 0Ci6, 6nM3bKux abo MoB' A3aHKX i3 Ny6AIYHMMM ocobaMu:
Mpi3BuLLe, iM’s, No 6aTbkoBi | Twn 3B'A3Ky (Ainosi Mpi3BuLe, iM’'s No 6aTbKoBI Mocapa Ta Micue poboTtn | KpaiHa peecTpadii
noBs’s3aHoi ocobu BiAHOCMHM, YneH cimMT) ny6niuHoi ocobum ny6niuHoi ocobm ny6ni4Hoi 0cobu

IHdopMaLis Npo MaTepuHCLKY KOMMaHito, KOpNopaLitlo, XONAUHIOBY rpymny, NMPOMUCIOBO - (hiHaHCOBY rpyny abo iHwe o6’eaHaHHs, YIEHOM SKOro
€ Bawe nignpnemMcTBo, A0YipHI TOBapUCTBA:(MMTAHHA BUBOAMTLCA HA APYK MPWU OTPUMaHHI MO3UTMBHOI BiAMOBIAI Bif KNiEHTA MpY peecTpaLlii)
MoBHe HalMeHyBaHHS IneHTUdiKaLinHUI koa 3rigHo 3 EAPMOY

Ihdopmauia npo BigokpemneHi nigpo3ainu (dinii, npeacraBHMUTBa) Baworo ToBapucTBa:(NMUTaHHS BMBOAUTHLCS MPU OTPUMaHHI MO3UTUBHOI
BiANOBIAI BiA KNiEHTa Npy peecTpadii)
MoBHe HalMeHYBaHHS IneHTndiKauiiHWI ko 3rigHo 3 EAPMOY

JliueHsii (A03B0NM) Ha NPaBo 3AIMCHEHHSA NEBHUX onepaLivt (AifnbHOCTI): (MUTaHHA BUBOAUTLCS Ha APYK MPY OTPUMaHHI MO3UTUBHOI BiAMOBIzi
BiA KJTiEHTa Npun peecTpauii)
HaliMeHyBaHHS Cepis, HoOMep niueHsii KuM BuaaHa niuexsis TepMiH gii niueHsii

[bxepena HaaxooXXeHHS KOLUTIB:

Oy surnaai iHaHCOBOI AONOMOru

O y Burnsai nosmku

O y Burnsaai oTpUMaHnx KpeauTis

[Osia npogaxcy UWiHHMX nanepis

[OBig yKNaaHHS! CTPOKOBUX KOHTPaKTIB abo BUKOPUCTaHHS iHLWIMX NOXiAHMX (PiHAHCOBUX IHCTPYMEHTIB Ta AepUBaTUBIB
Osig npogaxy abo BiACTYNNEeHHS NpaBa rpoLoBOi BUMOTU

NignucaHHam ujei 3aaBu-aHKeTM NPo NpueaHaHHA 10 YHiBepcanbHoro porosopy AT «AKB «KOHKOPA» B Cuctemi «lHTepHeT-BaHk
«NEOBANK» ana topnamiHux ocié (aani — 3asBa-aHKketa) KnieHT Hagae AT«AKB «KOHKOP/» (Hagani - baHK) cBoto 3roay Ha BiaKpWTTA

paxyHKy

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 145 3 209.
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FOpuanyHoi ocobum:

Bna notouyHoro
PaxyHKy

Bua Bantotun

MerTa BigkpunTTA
MOTOYHOrO PaxyHKy

OnA 34iCHEHHSA
rocnogapcbKoi
OiANbHOCTI.

TapudHUin naket

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Bua NOTOYHOrO paxyHKy

Bug Bantotu

TapudHUii nakeT

MeTa BiAKPUTTA NOTOYHOIO
PaxyHKy

[Ona 34iicHeHHs rocnoaapcbKoi
LiANbHOCTI.

Twun KapTKu, Wwo
BMKOPWUCTOBYETbCA AN1A
34iiCHeHHA onepaLiiit 3a
paxyHKom

KnieHT, nianncaHHsM aaHoi 3asBu-aHKETU NPOCUMTb HaaaTh AocTyn Ao Cuctemn «IHTepHeT-baHk «NEOBANK» HacTynHuM ocobaM, Yepe3

BKa3aHi B 3asBi HOMepy MOGinbHUX TenedoHiB Ha ski 6yayTb HaaxoauTy SMS-NoBIAOMIIEHHS 3 OAHOPA30BMMU MAPOASMU ANS 3MINCHEHHS
orepauii B cucTeMi 3 NpaBoM nignucy 6aHKIBCbKMX Ta hiHaHCOBMX [OKYMEHTIB:

IneHmdikaLliiHi AaHi 0d6, siki MakoTb NPaBO PO3MOPSKATUCH PaxyHKaMM:

Mpi3BuLLE, iM” 4, No
6aTbKOBI

IneHTUdiKaLiNHUI HOMEp 3rigHo 3
IP®O

Mocapa

Mo6inbHuiA TenedoH

E-mail

Ha YMOBaXx, BMKIAZEHNUX Yy Lili 3asiBi-aHKETi, @ TaKOX MOBHICTIO Ta 6€3yMOBHO MpuiiMae nponosuuito BaHky yknacTu YHiBepcanbHui
[OroBip KOMMAEKCHOro 6aHKiBCbKOro 06CIYroBYBaHHS HOPUANMYHUX OCI6, isnuHMX ocCi6-nianpuemuis, disnyHMX ocib, siki 3aliMaloTbes
He3zanexHoto npodeciiHoto aisnbHicTio AT «AKB «KOHKOPZ» (Hagani — YHiBepcanbHWiM LOroBip) Ha yMOBaX, 3a3HayeHuX B YHiBepcanbHOMY
[0roBopi, (Ta NPUEAHYETLCA A0 YHiBEPCANbHOroO AOrOBOPY 3 METOI YKNaAaHHs [loroBopy nNpo HajaHHsS 6aHKIBCbKOro nNpoaykTy/nocnyru,
Ta HaAA€ 3roAy Ha OTpUMaHHS 6aHKIBCbKUX MPOAYKTIB/MOCNYr Ha BM3HAYeHWX YHiBepcasibHUM AOrOBOPOM, yMOBax.) KnieHT niaTBepaxye,
Lo Nepea NoAaHHsAM Liel 3asBu-aHKeTU O3HaloMuBCs 3 Tapudamy baHKy Ta yMoBaMM YHiBepcasibHOrO AOroBOpY, siKi 3HaX0ASTbCS Ha
OdbilifHoMy caliTi BaHKy 3a enekTpoHHo aapecoto https://www.concord.ua/ Ta B YCTaHoBi BaHKy, 3 HUMM NOrODKYETLCS | 3060B'I3YETHCS BYKOHYBATH.

MNianucaHHsM aaHoi 3asBu-aHkeTn KnieHT 3acsigyye, Wo baHk He BiAnOBiAae: 3a MOXJIMBI HAcNiAKW MOTpanfsHHA A0 TPeTix ocib
iHdopMaLii Npo oaHOPa30BUI Naposb Yy pasi MOTPaNJIsHHS MiAKIYEHOro A0 NOCYrM HOMepY TenedoHy A0 TPETiX ocib; y pasi NopyLUeHHS
KOHDiAEHLIMHOCTI B Mepexax onepaTopiB Mo6iNbHOrO 3B'S3Ky Ta/abo B Mepexax KOMMaHili, WO HafaloTb MOCiyrv 3 MNepecusikv
MOBIOM/EHDb, Ta 3 iHLWMX NPUYMH, WO He 3anexaTb Bif baHKy; -3a HeHaneXXHy AOCTaBKy MOBIAOMIIEHb, WO BUKINKaHa 3605MKn B poboTi
Mepexi onepaTopiB MobGiNbHOrO 3B'A3Ky Ta/abo B MepeXxax KOMMaHil, WO HaAaloTb MOCAYrv 3 Mepecusikv MOBIAOMAEHb; 3@ HEHaNeXHY
[OCTaBKy Ta/abo BifobpaXkeHHs MOBIAOMIIEHDb, WO BUK/IMKAHA TEXHIYHOK HE3AaTHICTIO MOGinbHOro TenedoHy npuiiMati Ta o06pobnsTu
MOBiJOM/IEHHS.

MignucaHHsM paHoi 3asiBu-aHkeTH, KnieHT nosigomnsie, wo oMy 6yno aoBeaeHo baHkoM Bcio nepeabayeHy 3Y «Mpo 3axucT
MepcoHanbHUX AaHuxX» iHhOpMaLilo, 30KpeMa, LWSXOM PO3MilleHHst i B YHiBepcasibHOMy [A0roBopi, 3 skuM KnieHT o3HalMoMMBCA.
MNignncanHsaM uiei 3asBu-aHkeTy KnieHT Hagae baHKy 3rogy Ta BCi JO3BO/M, SiKi BUMAratoTbCs 3aKOHOM YKpaiHu «[po 3aXUCT NepcoHaibHUX
[aHnx» Ta 3akoHOM YkpaiHu «Ipo 6aHku Ta 6aHKIBCbKY AiSNbHICTE» WoAo 36opy, 06pobku Ta nepeaadi (NOWMPEHHS) NEPCOHANBHUX AaHWX
Ta iHdopMauii npo KnieHTa, 3ailicHeHi KnieHToM onepauii Ta Moro iHaHCOBUI CTaH, y kapToTekax Ta/abo 3a aonomoroto iHdhopMauiiiHo-
TeNIeKOMYHIKaLiHOI cucTeMn 6asun NepcoHanbHKUX AaHux «KnieHTu» baHky 3a agpecoto: M. [Hinpo, nn. Tpoiubka, 2, Ta nepeaady AaHux
TpeTiM ocobam 3 MeToko 3abe3neyeHHs peanisauii BIGHOCUH y cdepi HaaaHHS B6aHKIBCbKMX Ta iHLWKMX (iHAHCOBUX NOCIYT.

MNig yac yknageHHs JOroBOpIB i AOAATKOBUX yroa A0 HuX baHk i KnieHT gonyckae BUKOpUCTaHHS (hakCMMINIbHOTO BiATBOPEHHS MeYaTKu
BaHky Ta nianvcy ocobu, sika YNoBHOBaXYETbCA Ha NiANMCaHHSA AOroBOpYy Ta A0AATKOBMX Yroau A0 HWX BiA iMeHi baHky, siki 3pobneHi 3a
[0MOMOroio 3acobiB KOMitOBaHHS.

MNianucaHHsmM aaHoi 3asBu-aHkeTn KnieHT ao3sonsie baHky HazjaBaTv B €NEeKTPOHHOMY BWUIMISIAI BiAOMOCTI NPO BiAKPUTTS/3aKpUTTS
paxyHKiB B OpraHu Aep>XaBHOi NoAaTKOBOI CNyx6u. 3i 3MicToM IHCTPyKUii Npo NOPSAOK BIiAKPUTTS i 3aKPUTTS PaxyHKIiB KnieHTiB 6aHKIB Ta
KOPECMOHAEHTCbKMUX paxyHKiB 6aHKiB - PE3UAEHTIB | Hepe3naeHTiB KnieHT o3HalioMneHuid. Bumorn Liei iHCTpykuii ansa KnieHTa 060B's3K0Bi.
Mpo 3MicT 3akoHy YkpaiHu "Mpo BUKOHABYE NPOBAZAXKEHHS» MOBIAOMIIEHWIA.

MignucaHHsM uiei 3asBM KnieHT nNigTBEPAKYE, O O3HAWOMIEHWUI Ta 3roAHUIA 3 TUM, LWO:

- 33 06CcnyroByBaHHs paxyHKy Ta 3a iHLWi Nocnyru, Wo HagalTbcst baHkoM, baHk HapaxoBye KOMICIi Ta iHLWi N1aTh B NOPSAKy i po3mipax,
nepenbayeHnx Tapudamm BaHky, Lo AilOTb Ha AaTy 34iMCHEHHs onepauii. BaHk Mae NpaBo BHOCUTYH 3MiHM A0 TapudiB baHky B nopsaky
3a3HayeHoOMy B YHiBepcanbHOMy Ta [ybniyHOMy aorosopax.

- 06cnyroByBaHHs B CucteMi «IHTepHeT-baHk «NEOBANK» 34iMCHIOETCS AN BCiX paxyHKiB, siki BiaKpWTi Ta 6yayTb B nogasbluoMy
BiakpuTi B AT «AKB «KOHKOP[». KnieHT po3yMie, Wwo BaHk He Hece BiAMOBIAaNbHOCTI 3@ MOXMBI PU3WKK, MOB'A3aHi 3 MOPYLUEHHSM
KOHbiaeHUIMHOI iHopMaLi, sika MiCTUTbCS B SMS-MOBIAOMMIEHHAX Ta HEOTPUMaHHSIM SMS-MOBIAOMIEHb 3 NPUYMH, SIKi HE 3anexaTb Bif
BaHky.

-yuﬂ 3asBa-aHKeTa CknafeHa B ABOX MNPUMIPHUKAX, 3 MOMeHTYy ii nignucaHHsa CTOpoHamMu Ta CKpinfieHHs nedyaTtkol baHky €
NiaATBEPIKEHHAM YKNaAEHHS Y NUCbMOBIN (opMi [loroBopy Npo HagaHHs 6aHKIBCbKOro NpoayKTy/nocnyru Mixk KnieHToM Ta baHkoM. Caiii
NPUMIPHUK L€l 3asBM-aHKETU NPO NPUEAHAHHA A0 YHiBepcanbHoro aorosopy AT «AKB «KOHKOP/» B Cuctemi «IHTepHeT-baHk «<NEOBANK>»
ANS IOpUANYHMX 0Cib6 0TpMMaB y naneposii ¢hopMi Bigpasy, MNicns NianucaHHs Liei 3asBu- aHKeTu.

- BefieHHs 3 AT «AKB «KOHKOP/[» aokymeHT00b6iry, B TOMy YMCni MiANMCaHHSA Yrod, AOroBOpiB, AOAATKOBUX YroA/AOrOBOPIB A0 HUX,
3as1B, aKTiB, NNATDKHMX i IHWKWX AOKYMEHTIB 6yae 3A4IMCHIOBATUCS SIK LUASIXOM  BMACHOPYYHOr OMiAMWCAaHHS, TaK i LWISXOM HaKnaZAeHHs
€1eKTPOHHOrO NiANMCy, OTPUMAHOro B NOPAAKY NepeabaveHoMy YHiBepcanbHUM JOrOBOPOM.

-BCS HapaaHa KnieHTom baHky iHdopMauis Ta AOKYMEHTU € NPaBWUIBHUMK | JOCTOBIPHUMM.

- YCBIAOM/IOE Ta HAAA€E 3roAy Ha AOCTYyN A0 CBOEi KpeauTHOI icTopii, 36ip, 36epiraHHs, BUKOPUCTAHHS Ta nepeaayy (NOLWMPEHHS)
iHchopMaUii woao KnieHta Ta Moro 3060B’s3aHb nepea baHkoM B 06cs3i, Wwo nepeabayeHuii 3Y «Mpo opraHisauito ¢popMyBaHHs Ta 06iry
KpeauTHWX icTopili», 10 610po KpeauTHUX icTopiii, Npo siki KnieHTy 6yno NoBigoMieHo B YHiBepcanbHOMY [0roBopi.

MNianuen CropiH
KnieHT baHk
(1116 yrioBHOBa)keHoi 0cobu — rpeaCTaBHIKa pranYHoI ocobm) 3axoam 3 NpoBeAEHHS HaneXxHoi nepesipku KnieHTa
34iMCHUB
(locaga, [11h)

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 146 3 209.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

JMooamok Ne 1.8.1. 00 Yuieepcanvnozo 0ozosopy

NEOBANK

3asiBa-aHKeTa
Nnpo NnpueaHaHHA A0 YHiBepcanbHoro ta My6niyHoro aorosopis AT «AKB «KOHKOPA»
B Cucremi «IntepHer-bank «NEOBANK>» ansi ¢piznuHux ocié

Mpi3BuLLE, iM " 5, N0 6ATbKOBI IneHTUdbiKaviiiHMi Homep (PHOK®OMM)

Agpeca Micus hakTMYHOro NpoXuBaHHsa  [Homep MobinbHOro tenedoHy \ Anpeca enekTPOHHOI MOoLITH
Micue poboTu, nocaaa: Micue poboTu, Ha3Ba:

CouianbHuii cTaTyc: LLloMicsiyHMI aoxia Ha OCHOBHOMY MicLli poboTu: rPH.
JoaaTKoBi WOMICAYHI JoXoaM: rPH.

Slke MalHO/KOLWTK 3 HaBeAEHOro 3HaxoAnTbCA Y Bawin BnacHocTi abo cniBBNacHOCTI?

O kBaptvpa O 6yanHok [ 3eMenbHa AinsHka [ TpaHCNOpTHi 3acobu [0 BNacHi HAKOMUYEHHS Y
CyMi noHaz 1 MJIH. IpH.

3aranbHa cyma (06csr) o4vikyBaHUX HaaXomKeHb NpoTsaroM 3-x Micsadis: Ao 400 000 rpH. (Ta ekBiBaneHT)
XapakTepuCcTuka [xepen HaaxoMKeHHS KOWTIB Ha BCi Bawi paxyHku y baHky, y TOMy uncni Tux, ki Bu
OUYIKYETE: CYKYNHUIN cepeaHbOMICAYHMUIA A0XiA

MeTa i xapakTep ManbyTHixX AinoBUX BiAHOCMH: Po3paxyHKOBO-KacoBe 06C/yroByBaHHS

1 cTopiHKa nacnopTty 2-3 cTOpiHKa nacnopTty

PHOK®OMMMN

CTopiHKa 3 OCTaHHbOIO

4-5 cTtopiHka nacnopTty afpecolo peecTpatji

MignucaHHaM L€l 3asBy-aHKETU NPO NpUeaHaHHA A0 YHiBepcanbHoro Ta MybnivHoro gorosopis AT «AKB «KOHKOP/»
B CucteMi «IHTepHeT-BaHk «NEOBANK>» ans ¢isndHmx ocib (aani —3asBa-aHkeTa), Hagato AT«AKB «KOHKOP/» (Hapani - BaHk)
CBOIO 3roAly Ha BiAKPUTTS PaxyHKY 3 BUKOPVUCTaHHSIM M/IaTiKHOI KapTKM:

Bua nOTOYHOro paxyHKy TapudHui naket

Bug Banmotu Twvn KapTKK, WO BUKOPUCTOBYETLCA ANS
3AiMCHEHHS onepaLin 3a paxyHKoM

MeTa BiAKpUTTS MNOTOYHOIO pPaxyHKY AN BNacHUX notpeb

Ha YMOBax, BUKTAZIEHMX Y Ll 3asiBi-aHKETi, @ TakoXX MOBHICTIO Ta 6e3yMOBHO MpuiiMato MponosuLito BaHky yknactu
My6niuHmin gorosip KomnnekcHoro obanyroByBaHHs disndHmx ocio AT «AKB «KOHKOP» (Hagani — MybniuHuniA aorosip)
Ha yMOBaXx, 3a3HaueHux B [ybniyHOMy A0roBopi, Ta YHIBEpCaibHUIM AOrOBIp KOMMIEKCHOMO 6aHKIBCLKOrO 06CyroByBaHHS
IOPUANYHMX 0Ci6, (hi3nuHMX OCiB-MiANpUEMLB, i3MUHKX 0CIH, SKi 3aliMaloTLCS HE3ANEXXHOKD NPOGECINHO AisNbHICTIO AT
«AKB «KOHKOP[» (Hapani — YHiBepcanbHW/ [OroBip), Ha YMOBaX, 3a3HauyeHuX B YHIBepCa/bHOMy AOroBopi, Ta
npueaHytoca Ao ybniyHoro Ta YHiBepcanbHOrO AOroBOpiB 3 METO YKadaHHs [loroBopy npo HagaHHS 6aHKiBCLKOrO
NpoAyKTy/NoCyr, Ta Hadald 3rofy Ha OTPUMaHHS 6aHKIBCbKMX NpOAYKTIB/MOCTYr Ha BuM3HadeHux [ybniyHuMm Ta
YHiBepCanbHUM AoroBopaMy ymoBax. Sl MiATBEPMAXYHO, LLO Nepea NoaaHHaM Liel 3asiBU-aHKETU 51 03HaloMMBCA(Nacs) 3
Tapudamm baHky, acnopToM CrNOXMBYOrO KpeauTy Ta iHWWMMKM AodaTKaMu, sIKi € HeBiA'€MHOK 4YacCTUHOK
My6niyHoro aoroBopy (CTOCYETHCS @i3n4HOI 0CO6M, y pa3i KpeguTyBaHHS) Ta ymoeamu [lybniyHoro Ta
YHiBepcanbHOro  AoroBopiB, sKi  3HaxoasTbcst Ha  OdiujiHoMy caTi BaHKy 33  €EeKTPOHHOI — aApecoto
https://www.concord.ua/ Ta B yCTaHOBi BaHKy, 3 HUMW NOrOMKYHOCh | 3060B'A3yt0Ch BUKOHYBaTU. Sl MOroMKYHOCb, LLUO:
LS 3asBa- aHKeTa pa3oM i3 Tapudamm, MacnopToM CNOXUBYOro KpeamTy Ta iHWKMMK goaaTkamm Ao MNybnivHoro
foroBopy Ta/abo YHiBepcanbHOro 4oroBopy cknagae [orosip Npo HagaaHHS 6aHKiBCbKOro NpoayKTy/nocnyru, 3
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YMOBaMW SIKOrO 1 03HalOMNeHW(Ha), SKi MeHi 3p0o3yMini Ta He NOTpPebyloTb AOAATKOBOro pPo3’'sCHEHHS abo
T/lyMayeHHs1; - BaHK Ma€e nNpaBO Ha BMacHUM po3cys 3MiHKOBaTK (36iNbLUyBaTh/3MEHLLYBaTV) CyMy KPeaUTHOrO JiMiTy,
ronepeayBLIM MeHe NPo Liev (bakT HaaicnaBLm NoBiaoMeHHs y MobinbHui goaatok «NEOBANK ans Bcix»; = BCi BigHOCUHM
MK MHOIO Ta BaHKOM, iCTOTHI YMOBM HaflaHHS1 Ta KOpUCTYBaHHS KpeauTy, siki He BperynboBaHi 3asiBOKO - aHKETOH, npaBa
Ta 060B " 513K, NMOPSIAOK 3MiH Ta NMPUMNMHEHHS, BiAMNOBIAA/IbHICTL CTOPIH 338 HEBUKOHAHHS ab0 HeHaNeXHe BYKOHaHHS! YMOB
3asBM - aHKeTW, BperynboByeTbcs [ybniyHum aorosopoM. [itova pepakuis MybniyHoro AoroBopy posMilleHa Ha
odiuiiviHoMmy cawTi BaHKy 3a nocunaHHsaM https://www.concord.ua.

Mpowy HapgatM poctyn A0 Cuctemn «IHTepHeT-BaHk «NEOBANK» 4yepe3 Bka3aHW/ B 3asBi HOMep
MOGinbHOro TenedoHy Ha skui ByayTb HaaxoaMTu SMS-MOBIAOMNEHHS 3 OAHOPA30BMMM MApPONSAMM ANS
3AiCHEHHS! onepaLi B CUCTEMI 3 NpaBOM Mianncy 6aHKIBCbKMX Ta (iHAHCOBUX AOKYMEHTIB.

MianncaHHaM AaHoi 3asiBM-aHKETM 3acBifuyro, Wo baHk He BiANOBIAA€E: 3a MOXAMBI HACMIAKN
NOTpanfsHHSA A0 TPETiX ocCib iHdopMalii Npo 0AHOPa30BUM Naponb Yy pasi NOTpanfsHHS NiAKIYEHOro A0
nocnyrn Homepy TenedoHy A0 TpeTix ocib; y pasi nopyleHHsl KoHdIAeHUIMHOCTI B Mepexax onepaTtopis
MODBiNbHOrO 3B'A3Ky Ta/abo B MepeXxax KOMMaHiK, Lo HaAaalTb NOCyri 3 Nepecusiki NoBiAOMMEHDb, Ta 3 iHLUKX
MPUYMH, WO He 3anexaTb Big baHKy; 3a HeHaneXHy AOCTaBKy MOBIAOMIIEHb, WO BUKMKaHa 36089MuM B pobOoTi
Mepexi onepaTopiB Mob6inbHOro 3B'A3Ky Ta/abo B Mepexax KOMMNaHii, WO HagalTb MOCAYrM 3 Mepecusku
MoBiAOMMNIEHb; 3@ HEHaneXxHy A[oCTaBKy Ta/abo BigobpaxkeHHs MOBIAOM/EHb, WO BUK/IMKAHA TEXHIYHO
He34aTHICTIO MOBiNbHOro TenedoHy NputMaTh Ta 06pO6NST NOBIAOMEHHS.

CropoHa, sika nopymna 30608'a3aHHS 3a UMM [1oroBOpoM Npo HagaHHA 6aHKiBCbKOro NpoayKTy/nocnyru,
3BiNbHAETLCA BiA BiANOBIAANbHOCTI 3@ HEBUKOHAHHS ab0 HEHaNeXHe BUKOHAHHS CBOIX 30060B'A3aHb, SKLLO BOHA
[OBee, WO TaKe HEBMKOHAHHS/HE HaneXHe BUKOHAHHS CTanocs BHAcNigok Bunagky abo ¢dhopc-MaxopHUX
obctaBuH (0bCTaBUMH HenepebopHOi cunu), WO 3acBiavyoTbCs TOProBO-NPOMUCIIOBOIO ManaTol YKpaiHn Ta
YNOBHOBaX>XEHNUMM HE perioHasibHUMKU TOProBo- NMPOMUCIIOBUMM ManaTamu.

MignnucaHHsam gaHoi 3aseu-aHkeTn, A noBigoMAsto, WO MeHi 6yno aoseaeHo baHkoM Bcto nepeabadeHy
3Y «[po 3axucT NepcoHanbHUX AaHux» iHhOpMaUilo, 30KpeMma, LWASXOM po3MileHHs 1i B ybniyHoMy Ta
YHiBepcanbHOMy A0roBopax, 3 sSkuMm s o3Hanommecsi(nacs). MNignucaHHsaM uiei 3asBu- aHKeTU Hagato BaHky
3rofy Ta BCi A03BOMM, SKi BUMaratoTbCA 3aKOHOM YKpaiHW «[1p0o 3axuCT nepcoHanbHUX AaHWUX» Ta 3aKOHOM
YkpaiHu «[po 6aHkm Ta 6aHKIBCbKY AisfbHICTL>» WoAo 36opy, 06pobku Ta nepeaadi (NOWMPEHHS) NEePCOHANbHMUX
AaHWX Ta iHpopMaUii Npo MeHe, sk KnieHTa, 3aiicHeHi MHotO, sik KnieHToM, onepalii Ta Mil (iHaHCOBWUIA CTaH.

MipnucaHHaM ui€i 3asBu-aHketn A MigTBepAXYIO, WO S 03HaVioMNeHni(@) 3 NoHSTTSM Brnaa - kowTv B
roTiBKOBIV abo 6e3roTiBkoBil (opMi y BantoTi YkpaiHn abo B iHO3eMHIl BantoTi, siki 3ayyeHi 6aHKOM Bif, BkiaaHWka (abo
AKi HAAIMLWM ANs BKNaAHWKA) Ha YMOBax A0roBopy 6aHKIBCbKOro Briagy (Aeno3nTy), 6aHKIBCLKOrO paxyHKy abo LLIsSXOM
BUA@ui iIMEHHOIO Aeno3UTHOro cepTudikaTa, BKIKOHAOUM HapaxoBaHi BiACOTKM Ha Taki kowTy (3rigHo 3Y «lpo auctemy
rapaHTyBaHHs BKadiB Gi3nuHnx oci6»), 3 [OoBIiAKOK NpO CUCTEMy rapaHTyBaHHS BKIadiB (i3nuHMX ocib, po3MipoMm
rapaHToOBaHOI CyMW BiALLIKOAYBaHHS 3a BK/a4amMy Ta yYMOBaMM, 3a skux OIBOO He BigWKOAOBYE KOLWTK BiArnoBiaHO A0
NonoXeHb CT. 26 3akoHy YKpaiHn «[po cucTeMy rapaHTyBaHHSI BKIagiB (isuuHMX 0ci6», siki po3MilLeHi Ha odiliiHoMy
canti ®MBDO (http://www.fg.gov.ua/). MNpo Te, Lo NPOLEHTU Ha 3a/IMLLIOK MPOLLIOBMX KOLLITIB, LLO PO3MILLIEHi Ha MOTOYHOMY
paxyHKy HapaxoBYOTLCS BiANOBIAHO A0 06paHoro TapmndHOro NakeTy Ta 3apaxoByOTLCS Ha NMOTOYHMIA PaxXyHOK, BiAKPUTUI
BIANOBIAHO A0 Lboro [loroBopy Npo HagaHHs 6aHKIBCbKOro NpoayKTy/nociyr. Mpo Te, Wwo BaHK NPUNWHSE HapaxyBaHHS
MPOLEHTIB 3@ AOrOBOPOM B JeHb MoudaTKy mpoueaypy BuBeaeHHs ®oHaoMm 6aHKy 3 puHKY, abo y AeHb MpUAHSTTS
HaujoHanbHM 6aHKOM YKpaiHM pilleHHs Npo BiaK/MKaHHsS 6aHKIBCKOI nileHsii Ta niksigauito 6aHky. BialwkoayBaHHS
(bOHZOM KOLLITIB 33 BK/TAAOM B iHO3EMHI BankoTi BiAbyBa€ETbCcsl B MPMBHI 3@ 0iLiMHMM KypcoM HauioHanbHoro 6aHKy Ha
AEHb MOYaTKy Mpoueaypy BMBEAEHHS! 6aHKy 3 pUHKYy Ta 3AJMCHEHHS TMM4YacoBOI aaMIHICTpaLii abo Ha AeHb mouvaTky
nikeigauii 6aHKky.

MignucaHHAM aaHoil 3asBU-aHKeETH:

- Ao3BoNsAo baHKy HaaBaTn B €NeKTPOHHOMY BUIMSAI BIAOMOCTI MPO BiAKPUTTS/3aKpUTTS paxyHKiB B
OpraHv Aep>XaBHOI NOAATKOBOI CNyx6u. 3i 3MicTOM IHCTpyKUii NPO NOPSAOK BIAKPUTTS | 3aKpUTTS paxyHKiB
KNiEHTIB 6aHKIB Ta KOPECMOHAEHTCbKUX paxyHKiB GaHKiB - pe3nAeHTIB i Hepe3naeHTIB 03HaloMneHni (a).
Bumoru ui€i iHCTpyKUii ans meHe 060B'A3koBi. Mpo 3MicT 3akoHy YKpaiHu "Mpo BUKOHAaBYe NPOBAaKEHHS»
nosigomneHun (a);

- Haparo npaBo baHKy 34iMcHIOBAaTK AOrOBipHE CIMCAHHS KOLUTIB 3 YCiX MOIX paxyHKiB WO BiaKpUTi Ta B
noaanbluoMy 6yayTb BiAKpwUTi B BaHKy, AN noraleHHs 6yab-skux MoiX 3060B° s3aHb nepea baHkoM, wWwo
MOXYTb BUHMKATK 3a UMM JJOrOBOPOM Mpo HagaHHs 6aHKIBCbKOro NpoayKkTy/nocnyru, abo 3a 6yab-aKuM iHWNM
[IOrOBOPOM, L0 6yae yKnaaeHUi Mixk MHoto Ta baHkoM;
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- Mpolly BCTaHOBUTM MEHi KPEAUTHUA NiMIT B MeXax MaKCMMaJIbHOi CyMU KPEeAWTHOro JiMiTy, LWO
3a3HayeHnn y Tapudax baHky, Ta 6yae HaBeaeHun MeHi y MobinbHoMmy poaaTky «NEOBANK ans Bcix».

MNpoueHTHa CTaBKka 3a KOPUCTYBAHHSA KPEAUTHOIO JTiHIED CTaHOBUTb % piYyHUX. TUM NPOLEHTHOI CTaBKM
— (bikcoBaHa. MinbroBuit Nepioa 3a KOPUCTYBaHHA KPEAUTHUM NIMITOM CTaHOBUTb A0 62 [HIB, Ta HapaxyBaHHS
MpOLEHTIB BiAOYBAETLCA 3@ MPOLEHTHOK CTaBKOIO % piyHnX. lpoueHTHa CTaBka 3a KpeauToM €

(ikcoBaHO. Po3paxyHOK CyKynHOI BapTOCTi KpeauTy HaBeaeHui B Tapudax, siki € HEBiA EMHOIO YaCTVHOMO
[loroBopy npo HagaHHs 6aHKIBCbKOro NpoAyKTy/nocnyri.

MignucaHHaM ui€i 3asBu A nigTBepMKYHO, WO A 03HaloMIeHui (a) Ta 3rogHui (a) 3 TUM, LWO:

- 33 06CyroByBaHHS PaxyHKy Ta 3a iHLi NoCyry, WO HagatoTbCst BaHKOM 3a LumM [I0roBOpOM MPo HaAiaHHS MAaTdKHOI
KapTku, BaHK HapaxoBye KOMICii Ta iHLWi niaty B Nopsiaky i po3Mipax, nepeabaveHmx Tapudamm baHKy, WO AiloTb Ha Aaty
3[iicHeHHs1 onepalii. BaHk Mae NpaBo BHOCUTY 3MiHK 10 TapudiB BaHKy B nopsiaky 3a3HadeHomy B [MybniyHoMy Aorosopi.
MNoBigomneHHs1 Npo 3MiHM Tapudis Ta/abo po3Mip NPOLEHTHOI CTaBKM MO OMaTi 3@ 3a/IMLLIOK KOLUTIB Ha PaxyHKy Ta/abo npo
3MiHM B Tapudax | yMoBax 06C/TyroByBaHHs1 paxyHKy, baHK 3 icHIOE By ab-sIkM 3 HaCTYMHMX Criocobis (3a BU60poM baHky):
LLNISIXOM pO3MiLLieHHst iHopMaLii Ha OdpiLiiHoMy caiTi BaHky - www.concord.ua (B po3aini «HoBuHW» Ta BianosigHOMy
po3aini «Bci Tapudm»); WsXoM posMilleHHs iHgopMaLii Ha IHpOpMaLiHMX CTeHaaX, WO 3HAXOASTLCS Y MPUMILLEHHSIX
BinaineHb BaHKy; WNsxoM HaficnaHHSA BiAMOBIAHOMO MOBIAOMIEHHS Ha €NeKTPOHHY agpecy KnieHTa; LWisSxoM sms-
iHopMyBaHHS KnieHTa, 3a 30 (TpnausTb) KaneHaapHUX OHIB A0 AaTW BBeAEHHS 3MiH B Aito.- posipBaHHS [orosopy npo
HafaHHS GaHKIBCLKOro MpOAYKTY/MOCTYrM 3MIMCHIOETLCS 3a iHiLiaTvBoO KnieHTa y Gyab- sikui Yac: - Ha miacTaBi voro
MUCbMOBOI 3asiBM MpO  po3ipBaHHA [oroBopy NpO HafaHHs 6GaHKIBCbKOro MpoAyKTy/Mociyrv  3rigHO 3 YMOBaMu
YHiBepCanbHOr0 A0roBopY, 3@ YMOBWM MOBHOMO Ta HA/IEKHOMO BMKOHAHHS 3000B'13aHb KniEHTOM 3rigHO YMOB LIbOro
YHiBepcarnbHOro A0roBopy; -y pasi 3akputTs PaxyHKy, Lo 6yB BiaKpUTUIN Ha NiAcTasi BianosiaHoro [JoroBopy Npo HaaaHHS
BaHKiBCbKOro NpPoAyKTY/NoC1yry, 3a YMOBM MOBHOMO Ta HAJIEXXHOMO BMKOHaHHS 3060B'43aHb KNieHTOM 3rigHO YMOB LIbOrO
YHiBepcanbHOro I0roBopy; - y BUNaaKy Hesroam KrieHTa 3 3anpornoHoBaHMM BaHKoM 3MiHaMm 10 YHIBEPCanbHOro J0roBopy,
B nopsiaky, nepeabadveHoMy YHiBepcanbHUM [OroBopoM.- 06ciyroByBaHHS B CucteMi «IHTepHeT-baHk «NEOBANK»
3AIMCHIOETLCA 1S BCIX paxyHKiB, siki BiaKpWTI Ta ByayTb B noganbLUoMy BiakpuTi Ha Moe iM'a B AT «AKB «KOHKOP[». 4
pO3yMito, L0 BbaHK He Hece BiAnoBiAaNbHOCTI 3a MOX/IMBI PU3VKKM, MOB'AI3aHi 3 MOPYLLEHHSAM KOHiAEHLiMHOI iHchopMaLlii, sika
MiCTUTbCA B SMS-MNOBIAOMIIEHHSIX Ta HEOTPYMAHHAM SMS-NOBIAOMNEHb 3 NMPUYWH, SKi HE 3anexarTs Bia baHky.

-MeHi 6yno posefeHO iHdOpMaUild NpO YNOBHOBAaXKEHi AepXaBHi oOpraHu, A0 SKWX BIAMOBIAHO A0
3aKOHOAABCTBa YKpaiHW Ma€ MpaBO 3BEPHYTUCS CMOXWMBAY 3 MUTaHb 3axMCTy MpaB CroXuBauiB (iHAHCOBMX
nocnyr: - HauioHanbHui 6aHk YkpaiHu. Mepenik KOHTaKTHUX AaHMX PO3MILLEHO B po3Aini "3BepHeHHs rpoMaasiH”
Ha CTopiHUi odiuiHoro IHTepHeT-NpeacTaBHMLTBa HauioHanbHoro 6aHky YkpaiHu; - CyaoBi opraHu y nopsaky,
BM3HAa4YeHOMY 3aKOHOAABCTBOM YKpaiHu (KNIiEHTU - cnoXusadi (PiHAHCOBMX MOCNYr 3BiNbHAKTLCA Bif CnaaTtu
CynoBoro 360py 3a Mo30BaMu, MOB'A3aHVMMKU 3 MOPYLIEHHSM iX MpaB K CMOXXMBadiB Mnocnyr). -MeHi 6yno
L0BeAEHO iHOpMaLilo MPo NOPSAOK 3BEPHEHHS CMOXMBaYa 3 NUTaHb BUKOHAHHS CTOPOHaMK YyMOB [10rosopy npo
HagaHHSA 6aHKIiBCbKOro npoaykTy/nocnyru Ao baHKy WNsSXoM: - 3BEpHEHHS A0 BiadineHHs BaHky B sikoMy
ocopMneHo el [lorosip; - 3BepHeHHs Ao call-ueHTpy baHky 3a Homepamu TenedoHis: +380 50 734 50 05,+380
68 734 50 05, +380 56 734 50 05; - BignpaBneHHs ENeKTPOHHOro AOKYMEHTa Yy CUCTEMI AWUCTaHUiMHOro
6aHKiBCbKOro 06CNyroByBaHHs; - HaAiCNaBLIM NMCTa Ha nowToBy aapecy baHky: 49000, M. JHinpo, na. Tpoiubka,
2; - HadicnaBLUKM NNCTa Ha enekTpoHy aapecy baHky: info@concord.ua;

- 3a/MLUNTK BiANOBIAHY 3asiBKy Ha canTi baHky: https://concord.ua.- us 3asBa-aHkeTa CKNageHa B ABOX
NPUMIpHUKaxX, 3 MOMeHTY ii nignucaHHa CTOpOHaMu Ta CKpinneHHs nedaTkow baHKy € niaTBepaKeHHsaM
YKNageHHs! y NMcbMoBIn ¢opmi [loroBopy nNpo HagaHHSA 6aHKIBCbKOro MpoAyKTy/Moc/yr Mixk MHOK Ta BaHkoM.
CBivi NpUMIpHKK Ui€i 3asBM-aHKETM NPO NpueaHaHHs Ao MNybniyHoro aorosopy AT «AKB «KOHKOPA» B Cuctemi
«IHTepHeT-baHk «NEOBANK>» oTpumas(na) y naneposin dopmi Bigpasy, nicns nianvcaHHs Uiei 3asaBn- aHKeTK.

- BeaeHHs 3 AT «AKB «KOHKOP[» nokymeHTO0b6iry, B TOMy YMChi NiANMCAHHSA Yroa, A0rOBOpPiB, A0AATKOBUX
yroa/ooroBopiB 10 HWUX, 3asB, akTiB, MMATDKHMX | IHWKMX [JOKyMeHTiB Oyae 34iicHIoBaTUCA  SK
LUISIXOM  B/IACHOPYYHOrO MiAMNMCAHHSA, TakK i WASXOM HaKNaAeHHS eNeKTPOHHOro Nianucy, OTPUMaHOro B NopsiaKky
nepeabayeHomy MNybnivHMM 4OFOBOPOM.

-BCS1 HagaHa MHOK baHKy iHpopMaUist Ta AOKYMEHTU € NPaBWUIbHUMM | AOCTOBIPHUMN.

- He € nofaTkoeuM pesunaeHToM CLLIA, He € MONITMYHO 3HAYYLLIOKD 0C060HD, YeHOM i GiM'T abo 0coboto, MOB'A3aHOKO 3
NOMITUYHO 3HAYYLLIOK 0CO00I0 (Y pazi, SKILO Lie 3aITEBHEHHS € HEAMCHIM, KITIEHTY A/151 BIAKDUTTS PaxyHKY C/1if 3BEDHYTUCT
40 Bjaginerrs barky).

- YCBIZOMIOIO Ta Hajalo 3rody Ha AOCTYn A0 CBOEI KpeaUTHOI icTopii, 36ip, 36epiraHHsl, BUKOPUCTaHHS Ta
nepeaayy (nowmpeHHs) iHgopMaLlii Woao MeHe Ta MoiX 3060B'A3aHb nepes baHkoM B 06cs3i, Lo nepeabavyeHmi
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3Y «[Mpo opraHizauito ¢popMyBaHHS Ta 06iry KpeauTHMX iCTOpii», A0 6I0pO KPeaUTHUX iCTOpIK, NPo sIKi MeHi 6yno
nosigomneHo y MybniyHoMy aorosopi.

- Yy Mexax uboro [JoroBopy npo HagaHHs H6aHKiBCbKOro npoaykTy/nocnyru, 8 He npuabasaio 40AaTKOBUX
nocnyr baHky Ta nocnyr TpeTix ocib.

- Y pa3si HECBOEYACHOr0 3apaxyBaHHS Ha PaxyHOK IPOLLOBMX KOLUTIB, L0 HAAiNLWLAM MeHi, ix 6e3niacTtaBHOro
CnucaHHs baHkoM 3 MOro paxyHKy abo nopyLueHHst BaHkOM MOro po3nopsiaKeHHs NPO NepepaxyBaHHS MPOLLOBUX
KOLLTIB 3 MOr0 paxyHKy baHK NOBMHEH HEranHO MiCNs BUSBIIEHHS NMOPYLLUEHHS 3apaxyBaTy BiANOBIAHY CyMy Ha Mil
paxyHOK abo Ha paxyHOK HaNeXHOro OTPMMyBaya, CNIaTUTV NPOLEHTM Ta BiALWKOAYBATU 3aBAaHi 36MTKK, SKLLO
iHWe He BCTaHOB/IEHO 3aKOHOM.

- Mg 4Yac ykIaJeHHs [OroBOpiB i A0AATKOBMX yrog A0 HuX baHk i KnieHT Jornyckae BMKOPUCTaHHSA
(pakCUMINbHOMO BiATBOPEHHS NeyaTku baHKy Ta niagnucy ocobu, sika yNnoBHOBAXYETbCS HA MNiANMCaHHS AOrOBOpPY
Ta AOAATKOBUX yroa A0 HUX BiA iMeHi baHky, siki 3pobneHi 3a gonomoroto 3acobiB KonitoBaHHS.

- O3HaWoMneHui(a) i3 iHdhopMaLielo 3a3HaYeHO B YacTuHI Apyri ctaTTi 12 3akoHy YkpaiHn «[po
(piHaHCOBI NocNyru Ta AepXxaBHE peryntoBaHHA PUHKIB DiHAHCOBMX MOCYr», sika po3MillleHa Ha odilinHWIN canTi
BaHky 3a enekTpoHHO agpecoto https://www.concord.ua.

- Tapudwm Ta KoMicii MoXyTb 6yTu 3MiHeHi. Po3Mip KOMiCin 3a3Ha4aeTbes y TapudHoMy nakeTi. MeHi 6yno
[A0BeAeHO, WO Mpo 3MiHK B Tapudax, KOMICisaX i yMoBax 06CnyroByBaHHS paxyHKy baHK noBiAOMASIE LWWNSXOM
po3MilLeHHs BaHkoM BignoBigHoi iHpopMaLii Ha OdiuinHoMy canTi BaHky (B po3aini «HoBuHW» Ta BignosigHOMY
po3aini «Bci Tapudwu») abo wnsxom nosigomneHHs B MobinbHoMmy popatky «NEOBANK ans scix» 3a 30
(TpnAausTb) KaneHaapHUX AHIB A0 AaTW BBEAEHHS 3MiH B Ait0. Y BMMAAKy HE3roam i3 3anpornoHoBaHNMMK baHKOM
3MiHamu o [loroBopy Mpo HagaHHsA 6aHKiBCbKOro npoaykTy/nocnyru Ta/abo o Tapudis(3a BUKNIOYEHHSM
Tapudis, nepeabayeHnx KpeauTHUM AoroBopoM), KnieHT 3060B’a3aHuiA He ni3Hilwe Hixk 3a 3 (Tpun) OnepauinHux
(pobounx) gHi oo AaTn HabpaHHS YMHHOCTI BiANOBIAHUX 3MiH BUKOHATK BCi 060B’A3kM Ta noaatu Ao baHky 3assy
Npo po3ipBaHHA [JoroBopy Npo HagaHHS 6aHKIBCbKOro NpoAyKTy/nocnyru, iHWwi baHKiBCbKI NpoayKTu/nocnyru
NPOAOBXYIOTb CBO Aitd. SAKWO KnieHT He noroamecs 3i 3MiHaMu Ao MybnivyHOro 4oroBopy, siKi CTOCYHOTbCS BCiX
BaHKiBCbKMX MpOAYKTIB/MOCAYr, WO NPOMoHyoTbcs BaHKkOM B pamkax [lybniyHoro porosopy - KnieHT
3060B'3aHMI BUKOHATK BCi 060B'A3kM 3a lNybniyHnM goroBopoM Ta noaaTtv Ao baHky 3asBy NMpo po3ipBaHHS
My6niyHoro gorosopy;

- Y pasi HEBMKOHaHHSI MHOIO 3a60B " f3aHb 3a UMM [JoroBOpOM MpO HaAaHHS 6aHKiBCbKOro nMpoayKTy/rnocnyru,

BbaHk Mae npaBo nepeaatn cBOi NpaBa KpeauTtopa iHWin ocobi (TpeTiM ocobam), 6e3 nepeaHbOro NOroaAXeHHs 3i

MHOI0.
Nignucn CropiH
Knient baHk
3axoau 3 NpoBEeAeHHS HaNeXHOoI nepesipku KnieHTa
3AiNCHMB
(116 @iznyHOI 0cobM) (locaga I116)

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 150 3 209.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jfooamok Ne 1.9. 0o Yuisepcanvnozo 002060py

3asBa Npo BiAKPUTTA paxyHKy NEO BA N |_<

Ta NpueaHaHHA A0 YHiBepcanbHOro gorosopy AT «AKB «KOHKOPA»
B CucreMi «InTepHeT-Bank «NEOBANK»

HaiiMeHyBaHHsI/ npi3BuLLe, iM'S Ta Mo [neHTUdIKaUiMHWI koA ropUANYHOI ocobu/
6aTbKOBI (3@ HAsSiBHOCTI) KJli€eHTa H6aHKy, Wwo peecTpauiHnii HoMep 06N1iKOBOT KapTkK
BiIKPMBAE paxyHOK (pi3nyHOI 0cobM — NnaTHWKa NoaaTkis

MignMcaHHsM i€l 3asB1 Npo BIAKPUTTA paxyHKy Ta NpreaHaHHs Ao YHiBepcanbHoro aorosopy AT «AKB «KOHKOP» B CucteMi «IHTepHeT-BaHk «NEOBANK>»
(mani - 3asiBa) KnieHT Hapae AT«AKB «KOHKOP» (Hapani - BaHk) CBOIO 3roay Ha BiKpUTTS! PpaxyHKy:

HoMep MOTOYHOrO paxyHKy

Bua noTo4HOro paxyHky

Bug Banotn

TapucHMi nakeT

Merta BiAKpUTTS NOTOYHOrO paxyHky/[oaaTkosa iHdopMaLis

Ha yMOBax, BMKJAAEHWMX Yy Uil 3asBi, a TakoX MOBHICTIO Ta 6e3yMOBHO NpuiiMae Mpono3uuito BaHKy yknacTu YHiBepcasbHWi [0roBip
KOMMNEKCHOr0 6aHKIBCbKOro 06CNYroBYBaHHSI OPUAMYHUX 0CIO, (isMYHMX ociB6-nianpueMUiB, isUYHUX 0CI6, sKi 3aiiMaloTbCs He3anexHo
npodeciiiHoto AisinbHicTio AT «AKB «KOHKOP/» (Hapani — YHiBepcanbHuii AOroBip) Ha yMOBaX, 3a3HayeHux B YHiBepcanbHOMy A0roBopi. KnieHT
NiATBEPIKYE, WO Nepeq NoAaHHAM L€l 3asiBM-aHKeTU 03HaloMMBCS 3 Tapudamu baHky Ta yMoBaMy YHiBepcasibHOMO OroBopy, siki 3HaX0AATbCS
Ha OdiuitHoMy caliTi BaHKy 3a enekTpoHHOW aapecoto hitps://www.concord.ua/ Ta B yCTaHOBi BaHKy, 3 HUMM MOrOAKYETLCA | 3060B'A3YETHCS
BMKOHYBaTW.

MianucanHaM paHoi 3asBu KnieHT 3acBiguye, wo baHk He BignoBigae: 3a MOXMBI HAacNiAKM NOTpannsHHA A0 TpeTix ocib iHdopmauii
Npo OAHOPA30BMIA Maposib Yy pasi NOTPanIsHHS MiAKIIYEHOro A0 NOCyry HoMepy TenedoHy 0 TpeTix ocib; y pasi nopyleHHs koHdiaeHUIMHOCTI
B Mepexax orepaTopiB MOBiNIbHOro 3B'A3Ky Ta/abo B Mepexax KOMMaHil, Wo HaAaTb NMoCTyry 3 NEPeCcUsIKA NOBIAOMIEHb, Ta 3 iHLUKMX NPUYMH, IO
He 3anexatb BiA baHKy; - 32 HeHaneXxHy AOCTaBKy MOBIAOMEHD, WO BUKIMKaHa 3605Mu B poboTi Mepexi onepatopis MobifbHOro 38'A3ky Ta/abo
B MepeXxax KOMMaHil, Lo HafaloTb MOCNYr 3 Nepecusikv NoBiAOMIEHb; 3a HEHaNEXHY A0CTaBKy Ta/abo BigobpaxxeHHs NOBiAOMIEHD, L0 BUKIMKaHA
TEXHIYHOIO He3AaTHICTIO MOBinbHOro TenedoHy npuiiMaTi Ta 06pobNsATU MOBIZOMIEHHS.

MNig yac yknageHHs [OroBopiB i 4oAaTKOBUX yroa Ao Hux bank i KnieHT gonyckae BMKoOpUCcTaHHS akCcMMIIbHOro BigTBOPEHHS nevaTkn baHky
Ta nianucy ocobu, sika yNOBHOBAaXYETLCA Ha MiAMMCAHHA [OroBOpy Ta AOAATKOBWUX YroAu A0 HWX BiA iMeHi 6aHKy, sKi 3pobneHi 3a AonoMorowo
3aco6iB KoOMitoBaHHS.

Mig Yac BiAKpUTTS paxyHKY METOAOM CTBOPEHHS 3asiBkM y CucTeMi «IHTepHeT-baHk «NEOBANK>», Kni€HT NoOromKyeTbca, WO eneKTpoHHMIA
AOKYMEHT, LIOAO BIAKPUTTS PaxyHKY, CTBOPEHWiA HUM y CucteMi «IHTepHeT-baHk «NEOBANK> i mignvcaHuin enekTpoHHWM MifNMCOM BBaXKAEThCS
nianucaHMM HUM 0cobucTo.

MNianucaHHsm aaHoi 3assu KnieHT ao3Bonsie BaHKy HagaBaTy B €NeKTPOHHOMY BUMISAI BiAOMOCTI NMPO BiAKPUTTS/3aKpUTTS PaxyHKiB B OpraHu
[ep>XxaBHoOi NoAaTKOBOI Cy>x6u. 3i 3MicTOM IHCTpYKLUIi Npo NOpSAOK BIAKPUTTS | 3aKPUTTS paxyHKiB KNiEHTIB 6aHKiB Ta KOPECMOHAEHTCHKNX PaxyHKIiB
6aHKiB - pe3vaeHTIB i Hepe3uaeHTiB KnieHT o3HaviomneHun. Bumorn uiei iHCTpykuii ans KnieHTa o60B's3koBi. Mpo 3MicT 3akoHy YkpaiHu "Mpo
BUKOHABYe MPOBADKEHHS» MOBIAOMIEHUIA.

MianucaHHaM uiei 3aaBu KnieHT niaTBepAXYE, WO 03HANOMIEHUIA Ta 3roAHUN 3 TUM, LWO:

- 3 MOHATTAM BKraz - KOLLITY B roTiBKOBIN 260 6e3roTiBkoBiv hopMi y BantoTi YkpaiHu abo B iHO3eMHil BartoTi, siki 3arydeHi 6aHkoMm Bi, BKNagHuka (200 siki HaainLLm
OnA BKNaaHvika) Ha yMoBax [OroBopy 6aHKIBCHKOrO BKIady (AenoanTy), GaHKBCHKOro paxyHKy abo LLISXOM Buaadi iMEHHOMO AErnosuTHOMO cepTudikaTa, BKIroatoum
HapaxoBaHi BiICOTKV Ha Taki koLLTK (3rigHo 3Y «[po cucTemMy rapaHTyBaHHs! BKaiB chisndHmx ocib»), Ta ymoBamu, 3a sikux PIBOO  He BiALLKOA0BYE KOLLITY BirosigHO
[0 NoroeHb CT. 26 3akoHy YkpaiHn «[po cicTeMy rapaHTyBaHHS BKagiB dhisnuHmx ociby, ski poamiLLieHi Ha odpiliviHomy caiti PIBPO (hitp:/www.fg.gov.ua/). Mpo Te,
LLIO MPOLIEHTU Ha 3arMLLIOK MPOLLIOBYX KOLLITIB, LLIO PO3MILLIEHI HA MOTOMHOMY paxyHKy HapaxoBYHOTLCS BiAMOBAHO 10 06paHOro TaprdHOro NakeTy Ta 3apaxoByHOTLCS Ha
MOTOMHUIA PaxyHOK, BiOKPUTUI BiANoBiaHO A0 Lisoro [JoroBopy Npo HapaHHs BaHkiBcbkoro npoaykTy/mocnyr. Mpo Te, Wwo BaHk NpynuHsie HapaxyBaHHs NPOLIEHTIB 3a
[OroBOPOM B [ieHb MoYaTky mpoLiedypu ByBeAeHHA PoHOom BaHky 3 puHKy, abo y AeHb NPUAHATTS HauioHanbHv 6aHkoM YKpaiH piLLIeHHs MPO BiOKMVKaHHS
©aHKIBCHKOI MiLieH3ii Ta nikeinaLlito 6aHky. BinikonyBaHHA (hOHOOM KOLLITIB 3a BKITaZ0M B iHO3EMHIl BarHOTi BiAOYBaeTLCS B MPVBHI 3a OdoiLliiHM KypcoM HavjoHarnbHoro
GaHKy Ha AeHb NovaTky NpoLeaypy BUBELEHHS 6aHKy 3 pUHKY Ta 3OiiCHEHHS! TMMYaCOBOI aaMiHICTpaLyi aGo Ha AeHb novaTky rikeigawyi 6aHky. - 3a 06C/yroByBaHHS
paxyHKy Ta 3a iHwWi nocnyru, Wo HaaaTbcs baHkoM, BaHk HapaxoBye KOMICIi Ta iHLWi nnaTh B NOpsaaKy i po3mipax, nepeadaveHnx Tapudgamu baHky,
Lo Ail0Tb Ha AaTy 34iMCHeHHs onepadii. BaHk Mae npaBo BHOCWUTM 3MiHM A0 Tapudis baHKy B NOpsiAKY 3a3HayeHOMy B YHiBepcasibHOMY AOrOBOpi.

- obcnyroByBaHHs B CucteMi «IHTepHeT-baHk «NEOBANK>» 3AiMCHIOETLCS ANt BCIX paxyHKiB, ki BiakpuTi Ta OyayTb B NodanbLUIOMy BiaKpuTi B
AT «AKB «KOHKOP[». KnieHT po3yMmi€, Wo baHK He Hece BianoBiaanbHOCTI 3@ MOXIMBI PU3WKKM, MOB'A3aHi 3 MOPYLEHHSAM KOHdIAeHLiNHOT
iHcbopMaLii, ka MicTUTbCa B SMS-MOBIAOMNEHHSAX Ta HEOTPUMaHHAM SMS-NOBIAOMAEHb 3 MPUYMH, SKi He 3anexatb Bif baHky.

- s 3asiBa 3 MOMEHTY i nignucaHHs CTOPOHaMM Ta CKpinieHHs nevaTkoto BaHKy € NiaTBEpAKEHHAM YKIAAEHHS Y NUCbMOBIN dopMi [Jorosopy
M KnieHToM Ta BaHkoM.

- OTpUMaB NPUMIPHUK LIl 3as1BY, LLIO € NIATBEPMDKEHHSM OTPUMaHHS! KriEHTOM MOro NpUMIpHWKA Y BUFSAI €M1EKTPOHHOMO IOKYMeHTa Ta YKiaaeHHs [Iorosopy mpo
HafaHHs B6aHKIBCbKOro NPOAYKTY/NOCyr Ha yMoBaX YHIBEPCa/IbHOMO A0roBopy, Ta [oBiaku Npo aucTeMy rapaHTyBaHHs! BKagis GisnyHmx odb (ans ¢isvyHoi ocotm -
MIANPYEMLS) 3 SIKoto ByB 03HalOMIIEHWI A0 MiarvcaHHs! Liel 3asBn B CucteMi «IHTepHeT-baHk «NEOBANK>), LLIsIXoM BinobpakeHHs! B KabiHeTi y BUrnsiai EneKTpoHHoro
[OKYMEHTY 3 HaKnafeHM1 EnexTpoHH1MmM nigrnivicamm 3 6oky Krienta Ta baHky B Cuctemi «IHTepHeT-bank «NEOBANK>, LU0 g€ 3MOry BCTAHOBUTY [iaTy OTPUMaHHS!
KnieHTOM.

- BeaeHHs1 3 AT «AKB «KOHKOP[» pokymeHTOO0b6iry, B TOMy umcni MignvMcaHHa yroa, AOroBOpiB, AOAATKOBUX YroA/AOroBOPIB A0 HUX, 3asiB,
aKTIB, MNATHKHMX i IHWMWX JOKYMeHTIB 6yae 34IMCHIOBAaTUCS SIK LUISIXOM  BIACHOPYYHOMO MIAMNMCAHHS, TaK i LWISIXOM HAKMAAEHHS €NTeKTPOHHOIO
nianucy, OTpUMaHoOro B NopsiaKy nepeadaveHoMy YHiBepcanbHWM 40rOBOPOM.

-BCS HagaHa KnieHToM BaHKy iHdopmauis Ta AOKYMEHTW € NMPaBUAbHUMU | JOCTOBIPHUMM.

- YCBiOMNIOW Ta Hafal 3rofly Ha AOCTYN A0 CBOEI KpeaMTHOI icTopii, 36ip, 36epiraHHs, BUKOPUCTaHHSA Ta nepeaady (MOWMpeHHsT) iHdopMaLii
Loao MeHe Ta Moix 30608B’si3aHb Nepen baHkom B 06cs3i, Wwo nependadenuii 3Y «lMpo opraxisauito hopMyBaHHsi Ta 06iry KpeauMTHUX icTopin», Ao
610pO KpeaMTHUX iCTOPIN, NPO siki MeHi 6yno noeigomneHo B YHiBepcanbHOMY AOroBOpi.

- O3HaviomneHun(a) i3 iHgopmauieo 3a3HadeHow B YacTuHi Apyrin ctatTi 12 3akoHy YkpaiHm «[po diHaHCOBI mocnyrn Ta AepaBHe
peryntoBaHHsi pUHKIB hiHAHCOBMX MOCHYr», sika po3MillleHa Ha odiuiHui canTi BaHky 3a enekTpoHHow agpecoto https://www.concord.ua.

Nignncy CTopiH:

KnieHt BaHk

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 151 3 209.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jooamok Ne2 0o Yuisepcanbnozo 002080py

3ASIBA
HAa MK 51/ 1 3MiH 10

TaHHs nocayru «SMS-ingopmep»

InenTudikaniitnuii kox opuanyanoi ocobu / Peectpauiiinnii Homep 06:1ik0BOT KapTku (i3nuHOT 0cOOM MIATHUKA NOJATKIB 3a JaHUMH JlepkaBHOro peecTpy (Bi3sHuHMX 0Ci0 — MIATHUKIB MOAATKIB (KpiM
0cib, sKi uepe3 cBOI peiriiHi MepeKOHaHHS BIAMOBIISIOTHCS Bijl IPHHHATTS PEECTPALifHOrO HoMepa 00/IiIKOBOI KapTKH IUIATHHKA MOAATKIB Ta MOBIIOMIIIH IIPO L€ BiMOBIIHHIT KOHTPOIIOKOYNIT OpraH i
MaIOTh BiJIMITKY y NacropTi po HasBHICTb NpaBa 3/liificHIoBaTH Oy Ib-AKi IIaTeXi 3a cepielo Ta HOMEPOM IacIopTa)

mpoy:

HIIKJTIOYNATHU kopuctyBayi mocayru «SMS-indopmep» a60 3MiHHTH CKJIa MAKIIOYEHHX 0¢i0:

Homep paxynky

BAJTIOTA PAXYHKY

Y pazi neobxionocmi 000aiomvcs 0eKinbKa paxynKie wisxom Koniloeanis 6i0nosionux paokie ma ix sanosnenns

Tened)OHN Ta THIIH BUITHCOK, SKi MiAKII0YA€ThCA/Bi IKII0YAETHCS 10 TOCIYTH «SMS-iH(popMep» 3a BKa3aHUM PaXyHKOM:

I1L.Lb. Bracuuka Tenedomy:
HOMEp MOOITBHOrO TenedoHy:

(| o

)

[Tigmuc BrnacHnka tenedony

niOKJ

BIOK]

mun 6unuUcoK

BHIIHCKH NP0 KOKHHIl PyX KOIITIiB 0 PAaXyHKY (3 ypaxXyBaHHSIM oOMeskeHb Bu3HauYeHHX y Tapudax Banky)

BLUIKJIIOYUTH Tenedon Bix nocayru «SMS-indopmep» (BIIKITIOUHTH Tened)OH Bijl BCiX BUIMCOK MO BCiX PAXVHKAX):

HOMEp MOOLIBHOrO Tene(oHy:

({0 )

3MIHUTH nomep MobiibHOro Tejiedony ocodu, sika miKa04ueHa 10 nocayru «SMS-inpopmep»:

I1L.1.B. Bnacuuka Tenedony:

crapuii Homep Mo6iTbHOrO Tenedony:

HOBHit HOMEP MOGITBHOTO TeneoHy:

TTianuc Buacunka tenedoHy:

nionuc

BLIKJIIOYNUTHU PAXYHOK six nociyru «SMS-indopmep» (Biniountu Bei Tenedonn Bin nociyru «SMS-indopmepy Mo MEOMY PaxyHKy):

Howmep paxyHky:

BaJIIOTA PAXyHKY:

3 mignmucaHHsM wiei 3asiBU 3acBinuyio (MiATBepIKYI0), O:
— MeHi BiIoMHil Ta 3pO3yMLIHii B IOBHOMY 00Cs31 3MICT YMHHUX TapudiB 3a MOCIYTH 3 HAZAHHS BUIIMCOK 3 PaXyHKY Y BUIr/Isiii SMS-1oBifomiIeHs Ta npoueaypa ix 3Mminu;
— MeHi BiloMo Ta s 3acBiquyio, mo AT «AKB «KOHKOP/I» He Bianosiznae:
- 32 MOKJIMBI HACJIi/IKM OTPATUISHHA JI0 TpeTiX oci6 iHpopmanii mpo 3anumiku Ta onepallii 1o paXyHkax y pasi MOTParuIsSHHS 1T IKTI0YEHOTO JI0 TIOCTYTH Tene(oHy 10 TPeTix ocib; y pasi
nopyeHHs KoHdileHuiiHOCTI B Mepexkax onepaTopiB MoOiILHOIO 3B’ 3Ky Ta/abo B MepexKax KOMIIaHiM, 1110 HA[al0Th HOCIYTH 3 IEPECHIIKH T10BiIOMIIEHb, Ta 3 IHIIMX MPUUMH, IO HE 3aJ1eXKaTh

Big AT «AKB «KOHKOP/»;

- 32 HEHAJI®XKHY JIOCTABKY MOBiZOMIICHb, 1[0 BUKJINKaHa 3005MH B poOOTi Mepexi onepaTopiB MOOLILHOrO 3B’s13Ky Ta/ab0 B Mepexkax KOMIaHiii, 0 HaAal0Th MOCIYTH 3 MEPECHITKH

TMOBIIOMIIEHB;

- 32 HEHAJIEXKHY JJOCTAaBKy Ta/ab0 Bi0OpaXKeHHs OBIOMIIEHD, [0 BUKINKAHA TEXHIYHOIO HE3AATHICTIO MOOIIBHOTO Tese)oHy npuiiMaTi Ta 00pOOJIATH OBIZOMIICHHS (30KpeMa,
MOBIJOMJICHHS KHPHIMLICIO Ta/ab0 MOBITOMIICHHS, 1[0 CKIIAJAIOTHCS 3 KUIBKOX CEIMEHTIB).

20 p.

(xepisnux (01 ropuduyHux ocio): nocada)

Otpumano bankom « »

(nionuc, m.n. (y pasi nasagnocmi) (npizeuwye, iniyianru)

20 p. / 116 /

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 152 3 209.
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AKIIOHEPHE TOBAPUCTBO «AKIIOHEPHU KOMEPIIMHUA BAHK «KOHKOPI»
JMooamok Ne3 0o Yuisepcanbnozo 002060py

TIPABWJIA BUKOPUCTAHHS, 3BEPITAHHSI HOCIIB KJIIOUOBOi TH®OPMAIII MPH KOPUCTYBAHHI CHCTEMOIO
«IHTEPHET-BAHK «icON business»

1. BAI'AJIBHI NOJIO’KEHHSI
1.1. L1i ITpaBuna BU3HAUAIOTH MOPSAOK BUKOPUCTAHHS, 30epiraHHs HOCIIB KiItodoBoi iHdopmanii npu xopuctyBanHi Cucremoro «I[HTEPHET -
BAHK «icON business».
1.2. 11i npaBuiia € HEBiI’€MHOIO YaCTHHOIO YHIBEPCAIBHOTO JOrOBOPY *.
V pasi, sikuto Ilonoxenns mux [IpaBui cynepedaTs HOI0KEHHSIM YHIBEPCATBHOTO J0TOBOPY, 3aCTOCOBYIOTHCS MOJIOKEHHS Y HIBEpPCaIbHOTO
JIOTOBOPY.
1.3. OdiuiiiHum MiciieM ONPHITIOAHEHHS LUX IPABUII € CTOpiHKa o¢iuiitHoro caiity banky.

2. DYHKHIOHYBAHHS CUCTEMU «IHTEPHET-BAHK «icON business»

BaxnuBoro BiacTuBicTio [HTepHeT - 6aHKiHry € 3a0e3nedenns 6e3neku. Y Cucremi «IHTEPHET-BAHK «icON business» BUKOPUCTOBYIOTBCS
HaJiiHI MeXaHi3MH 3aXHCTy, IO MOBHICTIO BUKIIIOYAIOTh MOXIIMBICTh HECAHKIIOHOBAHOTO JOCTYITY O PaxyHKIiB 1 mepexoIuteHHs iHdopmamii mpu
nepenadi ii uepe3 [HrepHeT.

Jlist 3a6e3neuenss inpopmauiitnoi 6e3neku Cucremu «IHTEPHET-BAHK «icON business» Ciiy)aTh HACTYIHI MEXaHI3MH:

 Enextponnuii mignuc (EIT) ciyxuth s 3a0e31eueHHs LiIiICHOCTI Ta aBTeHTHYHOCTI IOKyMeHTiB B Cucremi. Enexrponnuii nokyment 3 EIT,
nanicnanunit Kitientom i orpumanuii Bankowm, € mifcTaBoro mist npoBeaeHHs bankom dinancoBux omepariii, i € aHaimorom ocobucroro mignucy. Jst
BukopucTaHHs MexaHi3my EIl kiieHT reHepye mapy wirouiB (BigkpuTuii i cexperuii). CeKpeTHHIl KIII0Y BUKOPUCTOBYEThCs i popmyBanus EIT
KJIieHTa M iHAaHCOBUM JIoOKyMeHTOM. HocieM cekpeTHOro Kiiroda Moxe OyTd (aiii Ha )KopcTKoMy JHCKY abo Ha 30BHimIHEOMY Hocil (USB-flash).
Binxputi kittoui EIT 36epiratotsest B BJ] «icON business» y Burmsigi CeprudikatiB BiIKpUTHX KITIOUIB. 3 iX TOMOMOTOI0 MEPEBIpAETHCS i AMUC KIi€HTa
i GpiHAHCOBUM TOKYMEHTOM.

* [lepenbavena MOXIIMBICT 3aCTOCYBaHHS OJTHOPA30BUX MapoJIiB I ayTeHTHdikanil KiieHTa. SIK [pKkepesio 0AHOpa30Boro Mapossl CIIyKHTh
ocobuctuii MoObHUH TenedoH KitieHTa, Ha SIKM TapoJib JOCTaBJISETHCS B SMS-TI0BITOMIICHHI.

» loctyn B Cuctremy «IHTEPHET-BAHK «icON business» 3miCHIOETBCS 3a JOIOMOTO0 BBeneHHs Jorina i mapoisi Kimiearom Cucremn.
ITaposs € cekpeTHHM HaOOPOM CHMBOIIB, BiTOMUM TiIbKH KitieHTy.

* Bci xomyHikanii Mixx bankom i 6pay3zepom Kiti€eHTa 3[1HCHIOIOThCS BUKIIFOYHO 3a IpoTokosoM https (SSL), mo 3abe3nedye mudpyBaHHs
nepeaHnx JaHuX, a OTXKeE, 1 X 3aXHCT Bix neperisiay i Moaudikanii TpeTiMu ocobamu.

3. 3ABE3INEYEHHS BE3IIEKU ITPU POBOTI YEPE3 IHTEPHET

Besneka 06miny manumu mpu poboTi B Mepeski [HTepHeT 3a0e3nedyeThCst Ha PiBHI YiTKOT B3a€MHOT ayTeHTH(DIKALT yYaCHUKIB OOMiHY TaHHMH.
KimieHTchKa 4acTHHA Iepeac Ha cepBep 3allUT Ha YCTAHOBKY 3'€IHAHHS, NMiANHCAHUN eJIEKTPOHHUM IIiIHICOM KOPHCTYBaya, ITicis 4oro 6i0mioTexu
KpHITOrpadiyHoro 3axucty (GOpMyIOTh HEOOXiJHI CEKpeTHI ImapaMeTpd i KiIrodi W IiATBEpIDKYIOTh YCTAHOBKY 3'€IHAHHS. TakuM YHHOM, KOXKHE
3'€IHAHHS Mae YHIKaJbHI napameTpu i JI03BOJISIE OJTHO3HAYHO inenTudiKyBaTu YYaCHHUKIB 00MiHy JTAHUMH.
OOMiH 1aHEMH Moe OyTH pO3MOYaTHil TiNBKM ITiCII BCTAHOBJIEHHs KpuUnTorpadidHoro 3B's3ky Mix Bysnamu «Kmient » i «Ceppep». Bech 00Min
JIAHMMHU MK KITiEHTOM i cepepoM CHCTeMH, BKIIOUAalOUH Mepefady Ha cepBep ayTeHTHYHHX TOBHOBAXKEHb Kii€HTa (Tapoi ) Juis peectparii Ta
JIONMYCKY 10 JaHMX 1 omepaliif, BUKOHYeTbcsi B 3ammdpoBaHomy Burisiai. Onepauii mmdpyBaHHS/po3udpyBaHHsS TaHUX 3a0€3MeUyIOThCs
KpUnTorpagivHIMI METOaMH i BUKOHYIOTBCS Ha TIPUKIJIaJHOMY PiBHi, y TIpOTIeCi MiArOTOBKY JaHKX JUIS riepesiadi B bank.

Cucrema «IHTEPHET-BAHK «icON business» ineHTH(iKye KOpHCTyBada Mo JIOTiHy, Mapoito Ha BXiJg B CHucTeMy, CEKpEeTHOMY KITFody i
napoJro 10 Hporo. 11100 yHUKHYTH HECaHKLIOHOBAHOTO JOCTYIy 10 Bamoi koHdineHuiitHoi iHpopMarii He po3roJionryiTe cBoi peKBi3UTH Ha BXiJ B
CucreMy TpeTiM ocobam.

KoxnoMy kopucTyBadesi bank Buzae:

. Jloriu - iM'st KOpucTyBaya,
. Iapons - naposs Ha BXin B Cucremy,

Kiienr 30608’ s13aHnit He pixme ogHOro pasy Ha 365 KaJleHIapHUX IHIB U KOKHOTO okpemoro KopucTyBaua 31ificHIOBAaTH epereHepario
€IIEKTPOHHOTO KITfoua (TeHepyBaTH HOBHUIT €IIEKTPOHHHUI KJ1I04) Ta HagaBatu 10 banky Ceprudikar Bigkpuroro kmoua EIT Bcix Kopuctysauis Cuctemu
(365 xaneHDAapHUX MAHIB OOYHCIIOETHCS Ul KOKHOro okpemoro KopucryBada B 3ajeXHOCTI BiJl TOrO KOJM OcTaHHii pa3 KiieHT mo naHomy
KopucryBauy HamaBaB mo banky Ceptudikat Bimkpuroro kimoda EIT Kiienra Ta BinOyBamacst aBTopH3amii INX KIFOYiB agMiHicTpaTopoM CHcreMu
(bankom). Po0GoTta 3 mepereHepoBaHMMHM KIIOYaMU KOPHCTYBayiB MOXIIMBA TIJIbKM MICHs aBTOpH3alii nux KirouiB Anminicrpatopom Cucremu
(bankom).

4. IPABUJIA BE3IEKU ITPU KOPUCTYBAHHI CUCTEMOIO «IHTEPHET-BAHK «icON business»

Kosxen kopuctyBau Cuctemu «IHTEPHET-BAHK «icON business» - € rapanTom i ckiajioBor0 4acTHHOK CHCTeMH Oe3MeKd i MOBUHEH
JOTPUMYBATHCS TAKHX TTPABHIL:

e He posronomryiite Bamr sorin i mapodi TpeTiM ocodam;

o 306epiraiite Bamr ocobucTuii ceprudikar i ceKpeTHniA KIIFo4 Ha 30BHIMIHBOMY Hocil iHopmanii (anckera, HakonuayBadi Ha QIier-mam'saTi
Ta iH);

o He 36epiraiite 30BHimHIN Hocii iHdopManii 3 Bammm ocobucTnM cepTrudikaTtoM i CEKPETHUM KIIFOYEM Pa3oM 3 JIOTIHOM i maporsiMu. Y pasi
BTPATH - Li€t0 iHQOpMAaIi€ro MOXKYTh CKOPHCTATHCS CTOPOHHI OCOOH Y CBOTX IIIIAX.

e He nogipsiiTe cCTOPOHHIM KOpHCTYBaTHCs Bammm ocoOucTiM cepTU]IKaTOM i CEKPETHUM KIIFOYeM JUTS TiIUCaHHS JOKYMEHTIB.

e He HajaBaiiTe JOCTYI CTOPOHHIM 10 OCOOHCTHX MOOLTBHUX TeIe(OHIB, Ha SIKi JOCTABILSIETHCS OHOPA30BHUii Mapoiib B SMS-10BiIOMIICHHI.

o [licns 3akiHUEHHS BUKOHAHHS onepalii He 3a0yBaiiTe Bari 30BHIIIHINM HOCIH Ha KOMIT'IOTEpI 1HIIIOTO KOPUCTyBaya.

e BukopucToByiite KHONIKY «BuXig» 1Mo 3aBepiieHHi ceancy po6otu 3 CucremMoro.

o Binponikanus Bac Bix komm'totepa npu po6oti 3 Cucremoro, 6e3 3aBeplieHHsI ceaHcy POOOTH 3 POrPaMoro, MOXKE CIIPOBOKYBATH TPETIO
0Cc00y CKOPUCTATHCS CUTYAII€IO.

o He 3abyBaiiTe micratu 30BHilIHIi HOCIH iHpopMarlii sk Tinbkn 3aBepmmte podoTy 3 Cucremoro «IHTEPHET-BAHK «icON business» -
mieto iHGopMamie0 MOXKYTh CKOPHCTATUCSI CTOPOHHI 0COOH, BOHA MOKe OyTH Ge3MOBOPOTHO BTpaucHa abo MOIIKOPKEHA B MpoLeci poOOTH 1HIIHMX
IpOrpam.

Banx ne pexomennye xopucrysauesi nparoatu 3 Cucremoro «IHTEPHET-BAHK «icON business»:

e B IiHTepHET -Kade Ta IHIINX MOAIOHHX MICILISX, 16 HEMA€E rapaHTii TOro, 11O 3a AiSIMU KOPHCTYBaya HE CTEXKUTh CTOPOHHS JIFOIMHA;

® B MiCIAX, A€ BCTAHOBICHI HPHCTPOi BiJEOCIOCTEPEKEHHS, 3a JOIOMOrOI0 SKHX MOXKHA OfAEpKaTH iH(GOpMAIiio Ipo Mmapoii
KOpHUCTYBaua;

e  SKIIO HEMae BIICBHEHOCTI B Oe3Ieli BUKOPUCTOBYBAHOTO POTPaMHOTO 3abe3redeH s (HasBHICTh BIPYCiB, CHEIialbHAX IPOTpaM, 110
HaJICUIAIOTh MapoJli KOPHCTyBada TPETIM 0co0aM i T.IL.).

3acTocoByiite iHmi pexoMenanii banky mono 3abe3meueHns Oe3nexu Ta HimicHOcTi iHbopmanii mpu podori 3 Cuctemoro «IHTEPHET-
BAHK «icON business».

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 153 3 209.
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V pasi BusiBieHHS (hakTy Ta/abo MiZO3pH NMpO HOTPAIUIIHHS ceKpeTHOI iHpopmarii, mo crocyersest Bukopuctanus Cucremu «IHTEPHET-
BAHK «icON businessy, TpeTiM oco0am HeraifHo 3[iHCHUTH TaKi 3aX0/H:
— camocriiino 3abaokyBatn Cuctemy «IHTEPHET-BAHK «icON business» nuisixom BBeIEHHS mpu Bxoai 10 CHCTeMH 3aBiOMO HENPaBUILHOTO
IaposIst y Takii KiIbKOCTI pasiB, micis sikoro CucreMa OI0Ky€eThCS;
— noBizomuTH 1po 1e bauk (koHTaxTHi maHi banky 3a3HaueHi Ha odimiliHoMy caiiti banky - www.concord.ua y BiAHoBigHOMY po3/ini ).

5. BIAIIOBIJAJIBHICTH
BaHK He Hece BiMOBIJAIBHOCTI 32 HACIIAKH, 0 SKHX MOKe NPHU3BECTH mopyueHHs Kiienrom mux IIpaBmit Ta monoxeHp YHiBepcaabHOTo
JIOTOBOPY

* VHIBEDCA/IbHII [JOMOBIP KOMITIIEKCHOIO 6aHKIBCLKOrO O6C/1YroBYBaHHS IOPUANYHIX OCIB, @IBNYHMX OCIO — MiANMPUEMLIB, (i3nYHMX OCI6,
SKI 3aKIMarOTBCS HE3ATIEXHOIO MPOGECiHiHO AisyibHIcTIO AT «AKB «KOHKOP/A»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 154 3 209.
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JMooamok Ne3.1 0o Yuisepcanvnozo 002060py

TMPABWJIA BUKOPUCTAHHS, 3BEPITAHHSI HOCIB KJIIOUOBOI THO®OPMAIIII TP KOPUCTYBAHHI
CUCTEMOIO «IHTEPHET-BAHK «NEOBANK»

1. BAI'AJIBHI NOJIO’KEHHSI
1.1. Li TIpaBuna BU3HA4aIOTh HOPSIOK BUKOPHCTAHHS, 30epiraHHs HOCiiB KIo4oBoi iHdopMmanii npu kopuctyBarHi CrucreMoro «lHTepHeT-
Bbanx «NEOBANK)».
1.2. 11i npaBuiia € HEBil’€MHOIO YaCTHHOIO YHIBEPCAIBHOIO JOrOBOPY ™.
V pasi, sxmo [Monoxenns mux IIpaBui cynepedaTs MOTOKEHHAM YHIBEPCATEHOTO JOTOBOPY, 3aCTOCOBYIOTHCS MOJIOXKEHHS Y HIBEpCaIbHOIO
JIOTOBOPY .
1.3. OdiuiiiHum MiciieM ONPHITIOAHEHHS LUX PABUII € CTOpiHKa o¢iuiiiHoro caiity banky.

2. DYHKIHIOHYBAHHSI CACTEMHU «IHTEPHET-BAHK «NEOBANK)»

BaxnuBoro BiacTuBicTio [HTepHeT - OaHkiHry € 3abesmedeHns Oesnexu. Y Cucremi «lurepHer-bank «NEOBANK) BHKOPHUCTOBYIOTBCS
HaJiiHI MeXaHi3MH 3aXHCTy, IO MOBHICTIO BUKIIIOYAIOTh MOXIIMBICTh HECAHKIIOHOBAHOTO JOCTYITY IO PaxyHKIiB 1 MepexoIUIeHHs iHpopMamii mpu
nepenadi ii uepes InrepHeT.

Jlnst 3a0e3neuenss inpopmaiiinoi 6e3nekn Cucremu «Iutepuer-bank « NEOBANKY citysxaTh HACTYIHI MEXaHi3MH:

* Enextponnnii mixmuc (EIT) ciy>xuth 1u1st 3a0e31eueHHs HiIICHOCT] Ta aBTEeHTHYHOCTI TOKyMeHTiB B CucteMi «IHTepHeT-bank « NEOBANKY.
Enextponnnii noxyment 3 EII, Hapicnanuii KilieHToOM/yoBHOBaXkeHOI0 0co00r0 (npenctaBHukoM) Kitienta i orpumanuii bankowm, € mizcraBoro 1yt
npoBeneHHs bankom (hiHaHCOBHX omepallii, i € aHaIOroM BIacHOPY4YHOro mianucy. s Bukopucranus mexanizmy EIl Kitient/ynoBHoBakeHa ocoda
(npencraBuuk) KiieHTa reHepye mapy KiurodiB (BigkpuTHH 1 cekperHmii). CekpeTHHH KIIOY BHKOPHCTOBYEThCS Ui QopmyBanHs EII
KiienTa/ynoBHoBaxxeHoi ocobu (nipencraBauka) Kitienra mij gpinancoBuM JoKyMeHTOM. HocieM CekpeTHOro Kiroya Moxe OyTH (ailil Ha )KOPCTKOMY
IcKy abo Ha 30BHiHbOMY Hocii (USB-flash) y 3axuiieHomMy/He3aXHILIEHOMY BUKOHAHHI.

* IlepenbayeHa MOXUIMBICTH 3aCTOCYBAaHHS OJHOPA30BHX MapoiiB i ayTeHTudikarii Kienrta/ymoBHoBaxxeHOI 0coOHM (HIpeacTaBHUKA)
KuienTa. Sk Jukeperno 0lHOpa30BOro Mapoisi CIyXUTh 0coOucTHil MOOLIBHUI Tenedon KitieHTa/ynoBHOBaxkeHOT ocodu (npencraBHuka) Kiienra, Ha
SIKHIT TapOJIb TOCTABIAEThCSA B SMS-MI0BiJOMIICHH.

» octyn B Cuctremy «lutepuer-bank « NEOBANKY 3aiiicHIOETBCS 32 ZOMOMOrO0 BBEICHHS JIOTiHA 1 mapostst KitieHToM/ymoBHOBaXXEHOIO
ocoboro (npencraaukom) Kiienta Cucremu «InrepHer-Bank «NEOBANK»y». ITaposns € cekpeTHUM HaOOpOM CHMBOJIIB, BiIOMHM TiJIBKH
Kurienty/ynoBHoBaxeHiit ocobi (npeacraBuuky) Kirienra.

* Bei komyHnikanii Mk Bankom i Opaysepom Kiienrta/yrnoBHoBaxkeHOIO 0c00010 (mpencraBHuKoM) KitieHTa 3MiMCHIOIOTHCS BHKIIOYHO 32
nportokooM https (SSL), mo 3a6e3nedye mmdpyBaHHs epeNaHnuX JaHHUX, a 0TXKe, 1 IX 3aXHCT BiJ nepersiny i Moaudikanii TpeTiMu ocobamu.

3. 3ABE3IIEYEHHSA BE3IIEKU ITIPU POBOTI YEPE3 IHTEPHET

besneka oOMiHy naHEMHU IpH poOOTi B Mepexi [HTepHeT 3a0e3medyeThes Ha piBHI 4iTKOI B3aeMHOT ayTeHTH(iKalii y9acHUKIB 0OMiHy JaHHMH.
Kiienrtcpka yacTHHa mepeqae Ha cepBep 3aliT Ha YCTAHOBKY 3'emaHanmsi, migmucanuii EI1 kopuctyBaua, micis 4oro 6i0mioTekd KpuntorpadiaHoro
3axucTy QOPMYIOTH HEOOXi/IHI CeKPETHI MapaMeTpH i KUl i MiATBEpKYIOTh YCTAHOBKY 3'€HAHHSI. TakKUM YHHOM, KOJKHE 3'€THAHHS Ma€ YHIKaabHi
napamMeTpu i JI03BOJISIE OJTHO3HAYHO ineHTHQIKYBaTH YYaCHHKIB oOMiHy JTAHHMH.
OOMIH TaHUMH MOXe OyTH pO3MOYATHH TUIBKH IICJIS BCTAHOBJICHHS KpHUITOrpadiyHoro 3B's3Ky Mik Bysinamu «Kiient» 1 «CepBep». Bech 0OMin
nmanuMiu Mixx Kitientom/ymoBHOBaxkeHOI0 0co6oro (mpencraBunkoM) Kimienra i cepepom CucTeMH, BKIIOYAIOUH Tepefady Ha CepBep ayTEHTHIHUX
noBHOBakeHb KitieHTa/yroBHOBaxkeHOT 0cobu (mpencraBHuKka) KiieHTa (mapodi ) Juist peecTpamii Ta JOIYCKy IO JaHUX i Oneparlii, BUKOHYEThCS B
samudposanomy Burisimi. Omeparii mudpyBaHHs/po3mHbpyBaHHsS JaHHX 3a0e3MeYyIOThCS KPHUOTOrpadiuHUMH METOIAaMU 1 BHKOHYIOTBCS Ha
MPUKJIAHOMY PiBHI, Y IIPOIIEC] MIATOTOBKH AaHUX JUIs repenadi B baHk.

Cucrema «Iareprer-bank «NEOBANK»Y inertndikye KoprctyBada 1o joriHy, nmapomto Ha BXix B Cucremy «Iareprer-bank «NEOBANK».
11106 yHHKHYTH HECAHKI[IOHOBAHOTO IOCTYITY 10 Baroi konbiaenmiinoi inpopmariii He po3rosomuryiiTe cBoi pekBi3uTu Ha Bxif B Cuctemy «luteprer-
Bank «NEOBANK» Tpetim ocodam.

Kosxnnii kopuctyBau Crucremu «Inteprer-bank «NEOBANK)Y 1715 BXOy BUKOPHCTOBYE:

. Jloriu - iM'st KOpucTyBaya,
O IMapous - maposs Ha BXij B Cucremy «InTeprer-bank « NEOBANK»,

Kiient/ynmoBHoBaxxeHa ocoba (npexcraBHUK) KitieHTa 3000B’s3aHuMid He pianre ofHOro pasy Ha 365 KaleHTapHUX IHIB U KOKHOTO
OKpEeMOro KOPHCTyBaua 3iMCHIOBATH ITIEpEreHepalito eJeKTPOHHOTO Kifodya (TeHepyBaTH HOBWII €IeKTPOHHMH KIFOW) Ta HajaBaTH 10 banky
Ceprudikar Bigkpuroro kiroua EIT Bcix kopuctyBauiB Cucremu (365 KaneHIapHUX IHIB OOYMCIIOETHCS JUISl KOKHOTO OKPEMOTO KOPHCTyBaya B
3aJIeXKHOCTI BiJ] TOrO KOJIM OCTaHHii pa3 KiieHT/ymoBHOBaxkeHa ocoba (mpencraBHuK) KitieHTa 1mo maHOMy KopHCTyBady HajaBaB Jio baHky
Ceptuodixar Binkpuroro kmoda EIT Kiienra/ynmoBHoBaxeHOi ocoOm (mpenctaBHuka) KimieHta Ta  BigOyBanacs aBTOpHM3aLlisl IHMX KIIOYIB
anminictpatopoM Cucremu (bankom). PoGota 3 mepereHepoBaHMMHM KIHOYaMU KOPHCTYBaudiB MOXJIMBA TUIBKH TICJIS aBTOpU3allii IMX KIIOYiB
Anminictpatopom Cucremu (barkom).

4. IPABUJIA BE3INEKU ITPU KOPUCTYBAHHI CUCTEMOIO «IHTEPHET-BAHK «NEOBANK»
Koxen xopucryBau Cuctemu «Iarepaet-bank « NEOBANKY - € rapantoM i ckitagoBoro yactuHoro Cuctemu «IHrepHer-bank « NEOBANK»
0e3MeKH i IOBUHEH JIOTPHMYBATHCS TAaKUX MPABUIT:
e He posronomryiite Bamr sorin i mapodi TpeTiM ocodam;
e 30epiraiite Bamr ocoductuii cepTudikar i CeKpeTHHI K04 Ha 30BHIIIHBOMY HoCIT iH(opMaril (auckera, HaKonU4YyBayi Ha (uien-rmam'sati
Ta iH);
e He 30epiraiiTe 30BHINIHIN HOCIH iH(OpMaii 3 Bammm ocobucTum cepTudikaTtoM i CeKPETHUM KIIIOUYEM Pa3oM 3 JIOTIHOM i mapossiMu. Y pasi
BTPATH - Li€l0 iHQOpMAaIi€ro MOXKYTh CKOPHCTATHCS CTOPOHHI OCOOH Y CBOTX IIIIAX.
e He noBipsiiTe CTOpOHHIM KOpHCTYBaTHCs Barmm ocoOucTiM cepTH]IKaTOM i CEKPETHUM KITFOUEM IS i INHCaHHs JOKYMEHTIB.
e He HajaBaiiTe JOCTYI CTOPOHHIM 10 OCOOHCTHX MOOLTBHUX TeIe(OHIB, Ha SIKi JOCTABILSIETHCS OHOPA30BHUii Mapoiib B SMS-1OBiTOMIICHHI.
o [licyis 3akiHYEHHs BUKOHAHHS onepanii He 3a0yBaiiTe Bamr 30BHINIHIH HOCIH Ha KOMIT'IOTEpI 1HIIOTO KOPUCTyBayYa.
e BukopucToByiite KHONKY «Buxig» 1Mo 3aBepiieHHi ceancy po6otu 3 CucTemMoro.
e Binonikanus Bac Bix xomm'totrepa npu po6oti 3 CucteMoro, 6e3 3aBepIIeHHs ceaHCy POOOTH 3 IPOrPaMoI0, MOXKE CIIPOBOKYBATH TPETIO
0c00y CKOPHCTAaTHCs CUTYALi€10.
e He 3a0yBaiiTe gicTaTH 30BHIMIHINA HOCiH iH(opMamii sk Tinpku 3aBepmmTe podoty 3 Cucremoro «InTeprer-bank «NEOBANK» - mieio
iH(opMaLi€er MOXYTh CKOPUCTATHCS CTOPOHHI 0COOH, BOHA MOJKe OyTH 6€3M0BOPOTHO BTpavyeHa abo MOIIKOPKEHA B MPOLECi POOOTH IHIINX HPOrpam.
bank He pexoMeHIye KopHCTyBaueBi nparroBati 3 Cucremoro «Iurepaer-bank « NEOBANK»:
e B iHTEpHET -Kade Ta IHIKX NOAIOHNX MICISIX, ¢ HEMAE rapaHTii TOro, 10 3a AiIMH KOPHCTYBaya HE CTEXKUTh CTOPOHHS JIFOANHA;
® B MiCIfX, A€ BCTaHOBICHI HPHCTPOi BiJEOCIOCTEPEKEHHS, 3a JOIOMOIOI0 SKHX MOXKHA OfAEpKaTH iH(GOpMAIiio Ipo Mmapoii
KOpHUCTYBaua;
®  SKIIO HEMa€ BIICBHEHOCTI B Oe3Ieli BUKOPUCTOBYBAHOTO MIPOrPaMHOro 3a0e3IedeHHs (HasBHICTh BIPYCiB, CICI[ialbHUX IPOTpaM, 10
HaJICWIAIOTh MapoJli KOPHCTYBada TPETIM 0co0aM i T.IL.).

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 155 3 209.
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3acTocoByifre iHmi pekoMenaanii banky momo 3abe3nedeHHs Oe3MeKH Ta HiNiCHOCTI iHpopMaii mpu podoTi 3 Cucremoro «lHTepreT-bank
«NEOBANKDY. V¥ pasi BusBieHHs (akTy Ta/ab0 IiJo3pH PO MOTPAILLIHHS CeKPeTHOT iH(popMaril, o cTocyeThest BUKopucTanus Cucremu «lHTepHeT-
Bank «NEOBANK», Tperim oco6am HeraitHoO 3iiiCHUTH TaKi 3aX0/H:
— camocTiiiHo 3abnokyBat Cuctemy «lHrepHeT-bank «NEOBANK)Y mursixom BBeneHHS mpH BXozi 10 CHCTeMH 3aBiTOMO HEIPAaBUIBHOTO MAPOIS y
TaKii KiIBKOCTI pa3iB, micis sikoro CucremMa 6JI0Ky€eThCS;
— noBizoMuTH 1po 11e bauk (koHTakTHi Aani baHky 3a3Ha4eHi Ha odimiiiHoMy caiiti banky - www.concord.ua y BiAHoBigHOMY po3zini ).

5. BIAIIOBIJAJIBHICTH
BaHk He Hece BiANOBIAATBHOCTI 32 HACHIIKH, [0 AKHX MOXE HPH3BECTH MOpyIieHHs KilieHTOM/YIOBHOBaXXEHOI 0C0000 (IPEICTABHUKOM)
Krienra nux IIpaBu Ta nosoxeHs YHiBepCaIbHOTO JOTOBOPY.

* VHIBEDCA/IbHII [JOMOBIP KOMITIEKCHOIO 6aHKIBCLKOIrO O6C/TYIrOBYBaHHS IOPUANYHNX OCIB, @IBMYHMX OCIO — MiANMPUEMLIB, QiBNYHMX OCI6,
SKI 3aKIMarOTBCS HE3ATIEXHOIO MPOGECiHiHO AisibHICTIO AT «AKB «KOHKOP/A»
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

JMooamok Ned 0o Yuieepcanbnozo 002060py
3A5BA
Npo HAJaHHs NPaB A0CcTyNy posnopsitkenHs paxynkamu B cucteMi (IHTEPHET-BAHK «icON business»

HaitmenyBauns/I11Ib  Kiienta 6anky

Inenrndikaniiinmii koa ropuamdHoi ocodn / Peectpariiinuii Homep 061iKOBOT KapTKH IUIATHUKA MOJATKIB 3a JTaHAMH JlepKaBHOTO peecTpy (isHUHHX 0ci0 — IIaTHUKIB MONATKIB (KpiM 0cib, ki yepe3
CBOI peiriiiHi mepeKOHaHHS BiAMOBIISIOTHCS Bi IPUHHATTS PEECTPALIIHOr0 HoMepa 00IiKOBOT KapTKH [UIATHHKA MOJATKIB Ta MOBIIOMHUIIX IIPO L€ BiAMOBIAHMI KOHTPOJIIOKOYHIA OPTaH i MArOTh BIAMITKY
y [acmopTi PO HASBHICTH NpaBa 3iHCHIOBATH Oy/Ib-sKi IIATEKi 32 CEpi€ro Ta HOMEPOM [AacropTa)

TIPOIIY nagatu/3minnTi goctynu a0 cucremu «IHTEPHET-BAHK «icON business» Ha HACTymHHX mapamMerpax:

HAJIATHU JTOCTVYII B cucremi «IHTEPHET-BAHK «icON business»:

ILLB. :

IIpaBa mo najgatees Kopuerysauy:

Tepmnii mignuc

I:I Jlpyruii nignuc

NUIKJAIOYUTU Homep MOGiILHOrO TeledoHy Ha KMl 6y1:|y'rb Haxxoautn SMS. i JICHHSI 3 30BHMH NApPOJISIMH LISl 3liliCHEHHsI

onepaniii B cucremi IHTEPHET-BAHK «icON b
Homep MoGinbHOro Tenedony: (| | | |) | | | | | | I |

Iignuc BaacHuKa HOMepy MoGiibHOTO Teaedony:

NUIKJTIOYUTU nocayry IP-dinprpanis:

IP-anpeca/aapecu: | | | | |

SMIHUTH JOCTVII B cucremi (IHTEPHET-BAHK «icON business»:

ILLB. : | |

I:I 3MIHUTHU KopucryBauy npasa jgocryny B cucreMi KIHTEPHET-BAHK «icON business»:

JUIOYI npaBa mo nagani Kopucrypaua: HOBI npaBa_mo najnaorbess KopucryBauy:
I__LI Mepumii mianue Mepumii mixnue
Jlpyruii mignuc I:I Jlpyruii nignuc

3MIHUTH  Homep MobiibHOTO Teaedony Ha sikuii 6yayTs HagxoauTn SMS-10BiIOMJICHHS 3 0/IHOPA30BHMH NAPOJISAMH JUIsi  3iliCHeHHs onepauiii B
cucremi IHTEPHET-BAHK «icON business »:

Crapuii_HOMep MOGiIBHOTO (| 0 | | |) | | | | | | I |
Hosuii HOMep MOGibHOTO (| 0 | | |) | | | | | | I |

Mignuc BIaCHUKA HOMEPY MOGiILHOTO Tesledony:

I:I 3MIHUTH nocayry IP-dinsTpanis:
Hdiroua IP-anpeca/aapecu:

Hosa IP-aapeca/a,

S3YIIUHUTHU JOCTVII B cucremi IHTEPHET-BAHK «icON business»

ILLB. : | |

I:I BLIKJTIOYUTHU  Kopucrysaua sin cucremu «IHTEPHET-BAHK «icON business»:

onepauiii B cucremi <IHTEPHET-BAHK «icON business »:
Homep MoGinbHOro Tenedomy: (‘ 0 ‘ ‘ ‘) ‘ ’ ’ ‘ ‘ ’ ’ ‘

I:I BUIKJIIOYUTHU  nomep MobiibHOrO Tesiedpony Ha sikuii 6yayTh HaaxoauTn SMS-noBioM/IeH s 3 0JHOPA30BUMH NAPOJISIMHM Uit 3iliCHeHHs

I:I BUIKJTIOYUTH  nocayry IP-dinbrpanis:

3 nmignucanHAM wi€i 3asiBM 3acBiauyio (MATBEPIKYI0), 110:
— MeHi BijoMuii Ta 3po3yMiinii B moBHOMY 00cs3i 3micT unnHHUX Tapudis Ta npouexypa ix 3MiHu;
— MeHi Biziomo Ta 5 3acBiquyo, mo AT «AKB «KOHKOP/I» ue Bignosigae:

- 32 MOXKIIMBI HACJIi/IKM MOTPATUIAHHS JI0 TPETiX ocib iHpopmartii mpo ogHOpa3oBHil Mapob y pasi MOTPAILIAHHS MiIKIIIOYEHOT0 JI0 TIOCIYTH HOMepy TelnedoHy 110 TpeTix ocid; y pasi mopymeHHs
KOH(ISHIIIIHHOCTI B Mepeskax OrepaTopiB MOOITEHOTO 3B’s13Ky Ta/ab0 B Mepexkax KOMIaHii, 1110 HaJal0Th MOCITYTH 3 TIEPECHIIKH TTOBiIOMIICHb, Ta 3 iHIIHX NPHYHH, 10 He 3anexats Bix AT «AKB
«KOHKOPI»;

- 3a HEHAJIOXKHY JIOCTABKY [OBIJIOMIIEHb, 1110 BUK/INKaHa 3005iMH B poOOTi Mepexi orneparopis MoGiILHOIO 3B’s13Ky Ta/ab0 B Mepexax KOMIaHii, 1110 Ha/Jal0Th II0CITYTH 3 IEPECHIIKH MOBIIOMIICHb;

- 32 HEHAJIRXKHY JIOCTaBKY Ta/ab0 Bi0OpaXkeHHs MOBiIOMIIEHE, 10 BUKJIMKaHA TEXHIYHOIO HE3/IaTHICTIO MOGITEHOTO Tesle(oHy NpuiMaTH Ta 0OpOONIATH MOBiIOMIICHHST;

- IPHEJTHYIOCH JI0 YMOB YHIBEpPCAbHOTO JI0rOBOPY *, MONEPEIHbO 03HAHOMHBIIHMCH 3 HUM Ta HE MAKOUH 3ariepeyeHb JI0 HbOro;

- mpoitmos [HcTpykTax 3 Ge3nexu 30epiraHHs Ta BAKOPUCTAHHS TaeMHUX KimouiB enektporHoi cuctemu «[HTEPHET-BAHK «icON businessy;

- IMignucannsm miei 3asu KinieHT minTBepmkye npueaHaHHs 0 YHiBepcaabHOrO A0rOBOPY Ta 3aCBifdye yKkiaanaHus JloroBopy Hpo aucTaHiiiiHe o6ciayroByBaHHs 3a gonomorow CucremMu
«IHTEPHET-BAHK «icON business».

- Knient minmucanssam miei 3asBu nosizomise mo iomy Gyino noeaeHo bankom Bcio mependaueny 3V «IIpo 3aXMCT NepcoHaIbHUX JaHUX» iH(pOpPMAIlifo, 30kpeMa, IIISXOM PO3MillleHHs ii B
YHiBepcanbHOMY [0TrOBOpi*, 3 sikuMu BiH o3HaiiomuBes. [linnucannsm wiei 3assu Knient Hanae banky 3romy Ta Bei 103BOIH, sIKI BUMAraroThest 3akoHOM Ykpainu «IIpo 3aXucT mepcoHaIbHUX JaHUX)
Ta 3akoHoM Ykpainn «[Ipo GaHku Ta GaHKIBCHKY AisNIBHICTBY 11040 00poOKH Ta mepenadi (IOMIMPEHHS) MEPCOHANBHUX JaHUX Ta iH(opmauii npo Kiienra, 3aiificueni Knientom omepauii ta iforo
¢inancoBwuii cTaH.

KnienT ninucanssaM uiei 3asBu oOpaB HACTYNHMI cioci6 MOBiIOMJICHHS HOro 3 HOBOKO pelaKiliero YHiBepcanibHOro JOroBopy *: HUIAXoM po3MinieHHs iHdopmanii Ha OdiiitHomy caiiti bauky -
www.concord.ua B po3aini «HoBuHMY.

« » 20 p.
(kepigHUK (0115 1opuUOUYHUX 0Ci0): nocada) (nionuc, m.n. (v pasi naserocnii) (npizeuwe, iniyiaiu)
Otpumano Bankom « » 20 p. TOIUH XBHIIUH

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 157 3 209.
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nionuc (npizeuwe, iniyianu)

* YHIBEPCA/IbHI OMOBID KOMITIEKCHOrO BaHKIBCHLKOro 06C/IYroBYBaHHS IOPUANYHNX OCI6, QI3NYHUX OCI6 — MIAMPUEMLIB, QI3NYHUX OCI6, SKI 3aHMAtOTECS
HE3a/IeXHOI0 MPoGeCiviHO AisinbHicTio AT «AKb «KOHKOP/A»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 158 3 209.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jooamok Ned.1. 0o Yuisepcanvhozo 002060py

NEOBANK
3AABA

Mpo Po3NopsAXEHHA paxyHkaMu Ta/a6o HagaHHs npaB gocTyny 6e3 npaBa po3nopsimKeHHs paxyHKkamMu B Cucremi
«InTepHeT-bank «NEOBANK»

HavimeHyBaHHs/MNIBb KnieHTa BaHky

IneHTUdiKaUiMHMIA ko4  topuaMuHOi  0cobu/ PeecTpauiliHuii
HoMep 06NikOBOi KapTKM NMaTHWMKa MoAaTkiB 3a AaHuMK
[lep>xaBHOro peectpy disnyHMx ocib — NnaTHWKIB NoAaTKIB
Mpowy HapaTn/3MiHUTU/3yNuHUTK goctynu oo Cucrtemn «IHTtepHer-baHk «NEOBANK>» Ha HacTynHux
napaMeTpax:

[0 Hagatu goctyn
MNpi3BuLLe, iM'a, No 6aTbkoBI
Mpaga, Wo HapaoTbcs Kopucrysauy [0 3 NpaBOM pO3MOPsIAXKEHHS paxyHKaMu (NepLwmi nianuc)
[ 3 NpaBOM PO3MOPSHKEHHS paxyHkamMu (Apyruii nignuc)

Mpaga, Wo HapaTbcs Cnocrepiravy [0 6e3 npaBa po3nopsiaKeHHs1 paxyHkamu (6e3 npasa
nignucy)

O Mipknount HoMep MobinbHoro TenecdoHy KopucryBaua
Ha sikuii ByayTb HaaxoauTM SMS-NoBIAOMIEHHS 3
0fHOpPa30BMMW NaponsMu ansi 3AINCHEHHS onepauii B
CucreMi «IHTepHeT-BaHK «<NEOBANK»

O Mipkmount HoMep MobinbHoro TenecdoHy Cnocrepirava
Ha sikuii ByayTb HaaxoauTM SMS-NoBIAOMIEHHS 3

0IHOPA30BMMM MaponsMu Ang 3AiMCHEHHA AocTyny B
CucreMi «IHTepHeT-BaHK «NEOBANK»

O 3miHnTv goctyn KopucTyBaua
Mpi3BuLLe, iM'a, No 6aTbKoOBI
[irodi npaga, Wo HagaTbes Kopuctysady Onepwuii nignuc O Apyruii nignuc
Hosi npaea, Wo HagaTbca KopuctyBady Onepwmii nignuc O apyrvi nignuc
O 3MiHnTM Homep MobinbHoro TenedoHy KopucryBaua Ha
AKUiA 6yayTb HaaxoauT SMS-MOBIAOMEHHS 3 OAHOPA30BUMM
naponsiMM anga 3niNCHeHHA onepaudiii B Cuctemi
«IHTepHeT-baHk «NEOBANK>»

[itounin HomMep MobinbHOro

HoBuiA HOMep MO6iNbHOrO

[ 3MiHMTM HOMep MobinbHoro TenedoHy Cnocrepirava Ha
AKWIA ByayTb HaaxoaMT SMS-MOBIAOMIIEHHS 3 OAHOPa30BMMU
naponsMu_gna 3aincHeHHa poctyny B Cucremi
«IHTepHeT-baHk «NEOBANK»

[itounin HomMep MobinbHOro

HoBuiA HoMep Mo6inbHOrO

O 3ynuHuTy gocTyn

MNpi3BuLLe, iM'a, No 6aTbkoBI

O BigkmounTtn KopucryBaya Bif Cuctemn «IHTepHeT-baHk
«NEOBANK>

O BigknounTty Homep MobinbHoro TenecdoHy Kopucrysaua
Ha sikuii ByayTb HagxoauT SMS-NoBIAOMNEHHS 3
0[HOPa30BMMM MaponisiMu AN 34IMCHEHHs onepauiii B
Cucremi «IHTepHeT-BaHk «<NEOBANK>»

O BigkntounTty Cnocrepiraua Big Cnucremn «IHTepHeT-baHk
«NEOBANK>»

O BigknounTty Homep MobinbHoro TenecdoHy Cnocrepiraya
Ha sikuii ByayTb HagxoauT SMS-NoBIAOMNEHHS 3
0[lHOPa3oBMMW MNaponsMu ANs  34iMCHEHHS AOCTyny B
Cucremi «IHTepHeT-BaHk «<NEOBANK>»

3 nianucaHHAM Ui€l 3a8BM 3acBiguyto (NigTBEpAXYI0), WO:

— MeHi BiJOMMI Ta 3pO3yMinuni B MOBHOMY 06Cs13i 3MICT UnHHUX Tapudis Ta npoueaypa ix 3MiHu;
— MeHi BiAOMO Ta £ 3acsiayyto, wo AT «AKB «KOHKOP[» He Bignosigae:

- 33 MOX/IMBI HACMiAKM NOTPANSAHHS A0 TPETiX ocib iHdopMauii Npo 0AHOPa30BMI Naposb Yy pasi NOTPan/IsHHS MiAKIIOYEHOrO A0
nocnyru Homepy TenedoHy A0 TPeTix ocib; y pasi nopyLleHHs KOoHMbIAEHUINHOCTI B Mepexax onepaTtopis MobinbHOro 38'a3ky Ta/abo B
MepeXxax KOMMaHili, Lo HaaaTb NMOCIyrv 3 NEPECUIIKM MOBIAOMIEHb, Ta 3 iHLLMX NMPUYMH, O He 3anexarb Bif AT
«AKB «KOHKOP/»;

- 3@ HEHaneXHy AOCTaBKy MOBIAOM/IEHD, LLO BUKIMKaHa 360aMu B poboTi Mepexi onepaTopis MobinbHOro 38'a3ky Ta/abo B Mepexax
KOMMaHin, o HajaloTb nocnyru 3 nepecunkm noBiAOMNEHb;

- 3@ HeHaneXxHy A0CTaBKy Ta/abo BigobOpaXkeHHs MOBiAOMMEHb, LO BUK/MKAHA TEXHIYHOIO HE3JaTHICTIO MOGiNbHOro TenedoHy
npuiiMaTi Ta 06pobNSTM NOBIAOMIEHHS;

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 159 3 209.
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- KnieHT nignucaHHsaM Liei 3asiBu NOBIAOMASE WO oMy 6yno aoBeaeHo baHkoM Bcto nepeabdaveHy 3Y «lpo 3aXMCT NePCOHaNbHUX AAHUX>»
iHchopMaLLito, 30KpeMa, LLNISIXOM PO3MillieHHs Ti B YHiIBEpCanbHOMY A0roBopi*, 3 sKMMK BiH 03HaoMMBCA. MiagnucaHHAM Uiel 3asBu KnieHT
Hapjae baHky 3rogy Ta BCi AO3BOMN, SKi BUMAratoTbCs 3akOHOM YKpaiHu «Ipo 3aXMCT NepcoHanbHUX AaHWX» Ta 3akoHOM YkpaiHn «[po
6aHkn Ta 6aHKIBCbKy AisNbHICTE» WoAo o06pobkM Ta nepepadi (MOWMPEHHS) NepcoHanbHUX JdaHuMxX Ta iHdopMauii npo
KnieHTa/KopucTtyBadis/CnocTtepiradis, 3ailicHeHi KnieHToM, B 0cobi KopucTyBauiB, onepalii Ta Moro ¢iHaHCoBUIA CTaH.

KnieHT nianucaHHaM Liei 3asBu obpaB HaCTYMNHWUIA Crocié NoBiAOMEHHSI MOro 3 HOBOKO pefaKLielo YHIBepCcanbHOro A0roBopy*: LWsSXOM
po3MilLeHHs iHpopMaLii Ha OdiuiliHoMy caiTi baHKy - www.concord.ua.

Nignuc KnieHTa:

MNignuc BaHky:
neyarka

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»
JMooamox Ne5 0o Yuisepcanvrnozo 0ozoeopy
1. PexomennoBana koHdirypauis Cuctemu « HTEPHET-BAHK «icON business»

1.1.0mepaniiini cucteMmu:
- Microsoft Windows 7 (ta Bci HacTymHi Bepcii, mo OQimiiHO MiATPUMYIOTECS BHPOOHHKOM MPOTPAMHOTO
3a0e3neucHHs);
- Apple Mac OS X 10.7.5+;
- Oracle Linux 7.x+;
- Red Hat Enterprise Linux 6.x+;
- Ubuntu Linux 12.04 LTS, 13.x+;
- Suse Linux Enterprise Server 10 ¢ makeTrom o6HOBeHus 2 u Boimie (SP2+), 11.x
1.2HasBHicTh Ha KoMIT T0Tepi kopuctyBada WEB- Opaysepa ta I13 Oracle Java
1.2.1. TIpu po6orti 3 EII mo Texnomorii Java-applet:
Bpaysep 3 ninrpumkoro NPAPI (Java-applet):

- Internet Explorer 11

- Mozilla Firefox (Bepcis, 1110 oQiIiiftHO MiATPUMYETHCS PO3POOHUKOM)

- Safari (Bepcist, 1o oiliiiHO TIATPUMYETHCS PO3POOHHKOM)
I13 Oracle Java Bepciii 7.x / 8.x
1.2.2. ITpu po6orti 3 EII mo texnomorii Java Web Start:

WEB bpaysep:

- Internet Explorer 11

- Microsoft EDGE (Bepcis, mo o}pimiifHO MiATPUMY€ETBCS PO3POOHUKOM)

- Mozilla Firefox (Bepcis, mo oQimiifHO MiATPAMYETHCS PO3POOHUKOM)

- Google Chrome (Bepcist, mo oQiIiitHO MATPUMYETHCS PO3POOHHUKOM)

- Opera (Bepcist, 0 0QiLiiHO MIATPUMYETHCS PO3POOHUKOM )

- Safari (Bepcist, 1o oiliiiHO TIATPUMYETHCS PO3POOHHKOM)

- Inmii cyuacHi Opay3epw, siki oiliitHO MiATPUMYIOTBCS PO3POOHUKAMH 1 BIIOBIAAIOTH CyYaCHUM CTaHAApTaM
I13 Oracle Java Buie Bepcii Java 6.0.
1.3. HasBHICTh CTa0iIbHOTO MIIKIIOYEHHS 110 Ti00anbHOi Mepexi «IHTepHe™ 3 mBHIKICTIO He MeHure 256 Koit/cek
(pexomenayetbest 1 MOiT/cek Ta Oibiie )
1.4. PekoMeHTy€eThCSI HAIBHICTh Ha KOMIT F0Tepi KopructyBaua USB-mopTa. PekoMeHayeThCs HAasBHICTE HA KOMIT FOTEpi
kopuctyBada USB-mopra, 3eMHOTO HOCIis iH(QopMmarii (flash-xaprtu i T1.).
1.5. PekoMeHIy€eThCS HAsIBHICTD TPHUHTEPA IS IPYKY IDIATIKHUX TOKYMEHTIB, TOOYIOBAaHUX 3BITiB.

2. PermameHnTHi poboTH, 10 3AicHIOIOTECS bankoM mpu HanawHi Kimienty moctymy B cucremy «IHTEPHET-BAHK
«icON business»:

2.1. Hamnpasnenns Kiienty SMS-NOBiIOMJICHHS 3 NOCHIAHHSAM Micue3HaxopkeHHs: CHCTeMHU Ta MapojieM IepIIoro
BXOJly Ha HOMepH Telie)OHiB, 1110 BKazaHi y 3asBax 3riHo 3 Jlonatkom Ne4 1o YHiBepcanbHOTro 10roBopy™.

2.2. HanauHs noKyMeHTallil o BUKOpUcTaHHI0 CHCTEMH B €JIEKTPOHHOMY a00 MarnepoBOMY BUIIISII.

2.3. O3naiiomiieHHs 3 MoxxiuBocTsIMU Crctemu criiBpoOiTHUKIB Kitienra.

2.4 Koucynbraiiii 1o Tenaedony.

3. PernameHTHI po0OOTH, 110 BUKOHYIOTHCS 1pH cynpoBokeHi podotn cuctemu « IHTEPHET-BAHK «icON business»:
3.1. IlonoBnenns Bepcii Cucremu

3.2. dikcarlis IOMUJIOK Ta 3ayBa)KEHb.

3.3. Koncyunpranii no tenedony.

* YHiBepca/ibHu JOroBip KOMIIEKCHOO GaHKIBCLKOro 06C/1yroByBaHHS IOPUANYHNX OCI6, @I3MYHNX OCIO — MTIAMPUEMLIB, QI3UYHUX OCI6, SKI 3aiMaroTbCS
HE3A/IeKHOIO IPOGECIHHO0 fisbHICTIO AT «AKE «KOHKOP/L»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 161 3 209.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Mooamox Ne 5.1 0o Yuisepcanvnozo 002080py

1. PexomennoBana koupiryparis Cucremn « [ HTEPHET-BAHK « NEOBANK»

1.1.0mepaniitai cucremu ans Web 3acToCyHKY:
- Microsoft Windows 7 (ta Bci HacTymHi Bepcii, mo OQimifHO MmiATPUMYIOTECS BHPOOHHKOM IIPOTPAMHOTO
3a0e3rmeucHHs ),
- Apple Mac OS X 10.7.5+;
- Oracle Linux 7.x+;
- Red Hat Enterprise Linux 6.x+;
- Ubuntu Linux 12.04 LTS, 13.x+;
- Suse Linux Enterprise Server 10 ¢ maketrom oOHoBiieHust 2 u Bbimie (SP2+), 11.x
1.2 HasBHicTh Ha KoMIT 10Tepi kopuctyBaua WEB- Opay3sepa:
- Internet Explorer 11
- Microsoft EDGE (Bepcis, mo odimiifHO migTpUMY€EThCS PO3POOHUKOM )
- Mozilla Firefox (Bepcis, mo oQimiifHO MiATPUMYETHCS PO3POOHUKOM)
- Google Chrome (Bepcist, o 0QIIiiftHO MATPUMYETHCS POPOOHHKOM )
- Opera (Bepcist, o OQIMiHHO MATPIMYETECS PO3POOHUKOM)
- Safari (Bepcis, mo oinifHO TiATPUMYETHCS PO3POOHIKOM)
- IHmi cydacHi Opay3epw, siKi 0piliiHO MiATPUMYIOTECS PO3POOHMKAMH 1 BIANOBIAIOTh CyYacCHUM CTaHAapTaM
1.3 Onepauiitai cuctemu st MoOUIBHOTO TOJATKY:
-Apple 10S - miaTpuMyrOThCs 1B OcTaHHI OQiliifHO BUMyIlIeH] Bepcii (I Bepci€lo po3yMi€ThCsl MEpIIMi OCHOBHHMA
pemni3: mpukian: i0S 7). [pucrpoi, mo nixrpumyrotees — iPhone, iPad, iPod;
-Android 2.3 Ta BuwIe.
1.4. HasBHICTD cTaOLIBHOTO MiTKIIOUEHHS M0 Tito0anpHOI Mepexi «[HTepHeT» 3 mBHAKICTIO He MeHme 256 Kobit/cek
(pexomenayetbest 1| MOiT/cex Ta Oinbime )
1.5. PexoMeHIy€eThCS HasiBHICTH HA KOMIT I0Tepi KopuctyBada USB-mopta, 3eMHOTO HOCIS iHpopmanii (flash-kapTm i
TI.).
1.6. PekoMeHIy€eThCS HASBHICTD TPUHTEPA IS IPYKY IDIATHKHUX TOKYMEHTIB, TOOYIOBAaHUX 3BITIB.

2. PernameHTHi poboTH, 1110 31ilicHIOIOTECS bankom npu HanmauHi Kiienty noctyny B Cucremy «IHTEPHET-BAHK
«NEOBANK»:

2.1. Hanpasnenns: Kinienty SMS-N0BiIoOMJICHHS 3 TapoJieM IEpIIOro BXOly Ha HOMepH TelieoHiB, IO BKa3aHl y 3asBax
srigno 3 Jlomatkom Nel.7 ta JJomatkom Nel.8 1o YHiBepcaibHOrO JOTOBOPY ™.

2.2. HanauHs noKyMeHTallii Mo BUKOpUcTaHHi0 CUCTEMH B €JIEKTPOHHOMY 200 MarnepoBOMY BUIIISI.

2.3. O3naiiomiieHHs 3 MoxinBocTsIMU CrcteMu criiBpoOiTHHKIB KitieHTa.

2.4 KoHcymbranii o Tenedony.

3. PermaMeHTHI poOOTH, IO BUKOHYIOTECS 1pH cynpoBomkeHi podot cuctemu « IHTEPHET-BAHK «NEOBANKX»:
3.1. INonoBneHns Bepcii CucTeMu.

3.2. dikcamis IOMHIOK Ta 3ayBa)KEHb.

3.3. KoHcyunbTauii no tenedoHy.
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CONCORD

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

JMooamox Ne6 00 Yuisepcanvnozo 002060py
IncTpykTask 3 6e3mexu 30epiraHHs Ta BUKOPHCTAHHS TAEMHHUX KJIIOYiB e1eKTPOHHOI
cucrtemu «IHTEPHET-BAHK «icON business»

VY Tekcti [HCTPYKTa)Ky CKOpPOYCHHS BXKHMBAIOTHCS B TAKOMY 3HAYCHHI:
EIl - enexTpoHHHH miuC;
TK - TaeMHuMii Ki1rOY;
BK - BigkpuTHii KiTtou;

1. Kiient 3000B’s3aHUiI NMpHU3HAYNTH BiAMOBimanbHy ocoly 3a 30epiraHHs Ta BuKopuctaHHI TK
enexkrporHoi cuctemu «IHTEPHET-BAHK «icON business».
2. BinmosimaneHi ocobu, mpu3HaueHi Hakazom/mosipenictio (mst @OIT) Kiienra, 300608B's13aHi:

a) CyBOpO IOTPUMYBATHUCS PaBrII BAKOpUCTaHHS Ta 36epiranHs TK 11 yHeMOXKIIHBIICHHS 1X HECAHKI[IOHOBAaHOTO
KOIIIFOBaHHS,

0) 30epiratu TK (i 3a HeoOXimHOCTI TX KOMiT) y HepoOoUMii yac y BlnacHOMY ceidi, ikuii Mae OyTH 3aMKHYTHUM i
orevaTaHuM BiIOMTKOM ii ocoOucTOl nevaTku (y pasi HasBHOCTI);

B) 37iHCHIOBAaTH cBoevyacHy reHepaunito TK y 3B'SI3Ky i3 3aKiHYEHHSIM CTPOKY Horo aii, B 3B’s13Ky 3 ThM, 1m0 TK
MaroTh OOMEXEHHUI CTPOK Aii, SIKMH BCTAHOBIIIOETHCS Mif yac ceprudikanii BK;

r) B pa3i 6sokyBanHs CucTeMu HeraiiHO 3BepHyTHUCS 10 baHKy (KOHTaKTHI JaHi 3a3Ha4yeHi Ha oQiliiHOMY calTi
Banky Ta/abo Ha iHpOpMaNIHHIX CTeHAAX Yy MpuUMinieHHI Binginens banky);

o) B pasi komnpomeranii TK mnpunuanTH BHKopucTanHs nporo TK, HeraiiHo mnoBizoMuTH TenehOHOM Ta
CJIEKTPOHHOIO  ITOIITOIO MpaliBHAKIB baHKy, 110 31iHCHIO0TE cynpoBoKeHHs CrucTeMu (KOHTaKTHI TaHi 3a3Ha4YeHI Ha
odimiitHOMYy caiiti barky Ta/a0o Ha iHQopMamiitHUX cTeHnax y npuMimieHHi Bigginens banky), Hamatu bavky mucT 3
NPOXaHHAM OJIOKYBaTH pPaxyHKH 10 OTpuMaHH: HoBoro TK;

3. Kiient 30008B's13anmit 3Mianti TK y BcTaHOBIEHOMY TOPSAKY s Oy IB-IKOTO poO0OYOT0 MICIIS, SKIIO
BinoOBiganbHa 0co0a, sika Mae TK, 3BiIbHAETHCS 3 Oprasizaiii abo BHKOHY€ B Iliii opraHizamii iHmn (yHKIIOHATbHI
00OB'SI3KHU.

4. KiieHt 30008’ s13aHuil JOTpUMYyBaTUCs BUMOT [IpaBuin BHKOpUCTaHHs, 30epiraHHs HOCITB KIIIOYOBOI
indopmanii npu kopucryBanti cucremoro «IHTEPHET-BAHK «icON business».
5. KitieHT 30008’ 13aHUii 03HAHOMHUTH 3 MOJI0KEHHAMU AaHoro [HeTpykTaxy Bcix Kopucrypauis CucremMu

Kiienta Ta 3a0e3ne4nTH HEYXHIbHE JOTPUMAHHS HOTO BUMOT.
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G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

JMooamok Ne7 0o YHieepcanbnozo 002080py

IPABUJIA KOPUCTYBAHHS KOPIIOPATHUBHOIO IVIATIDKHOIO KAPTKOIO
TA YMOBU OBCJIYT'OBYBAHHS PAXYHKY, BIIIKPUTOI'O B AT «<AKB «KOHKOPI)»

i IIpaBuiia KOpUCTYBaHHS KOPIIOPATUBHOIO IUIATIKHOIO KAPTKOIO TA YMOBH OOCIYrOBYBaHHS IIOTOYHOrO paxyHKy (Hazaui- I1P, PaxyHok),
Bigkputoro B AT «AKb «KOHKOP/l» (mamani — «IIpaBuna»), BuzHagatots ymMoBH HagaHHA AT «AKB «KOHKOP/l» mocmyr 3 BiKpUTTS Ta
00CIIyroBYBaHHS BiATIOBITHUX PaXyHKIiB IOPUANYHUM 0coOaM, (i3MIHUM 0cobaM — HiJIpUEMISIM (IPHBATHUM MiANPHEMILIM), IO IPUETHAIICS 10
VHiBepcalbHOr0 JI0TOBOPY KOMIUIEKCHOTO 0aHKiBCHKOIO OOCIyrOBYBaHHS IOPHIMYHHX OCi0, ¢i3ndHHX 0cib — mianpueMiiB, GpizugHuX 0ci0, siKi
3aiiMalOThCA HesalmexHoo mnpodeciiiHoio  mismeaictio  AKIJIOHEPHOI'O TOBAPHUCTBA «AKIJIOHEPHIIT KOMEPL[IMHUIA BAHK
«KOHKOP/» (nagani - «YHIBepcaIbHHI JOTOBIp»), BUITYCKY Ta BHAAdi KOPIOpaTUBHUX [IMaTKHUX KapTOK, 3A1HCHEHHS Onepamniil 3 BUKOPHCTaHHIM
KopropaTuBHUX KapTok Ta BHKOHAHHs PO3PAaxyHKIB 3a ONEpaLlisiMH 3 BUKOPHCTAHHSIM KOpropaTuBHUX [lnaTbkHux kaprok mo Paxynky Kuientis
pe3uzenTiB Ta KitieHTiB Hepe3uaeHTiB, 3 ypaxyBaHHSIM yYMOB Y HIBEpCAILHOTO JOTOBOPY.

1. NOPSAOK BIAKPUTTS, OBCIYI'OBYBAHHSI PAXYHKIB TA BUJAYI KAPTKHA

1.1. baHK Ha miJicTaBi HAJIC)KHUM YMHOM HaJlaHuX KITieHTOM BiAIMOBITHO 0 BUMOT YHHHOT'O 3aKOHOJIABCTBA IOKYMEHTIB BigkpuBae Kiienty PaxyHok
(B momapax CIIIA, eBpo abo rpuBHIi), BHIyckae Ta Hagae ocobucto Jepxaremo Kaptky 3 I1IH-kogom 1o Hel (mumixoM BixnpaBku SMS-1oBijoMIeHHS
i/l Yac akTUBALlii KapTKU Ha HOMep MoGiTbHOTO Tenehony Jlepikaresns, BkasaHuil B 3asiBi-AHKETI Ha BUITYCK/TIEPEBUITYCK KOPIIOPATHBHOI IIATHKHOT
KapTku), abo 3asiBi-aHKETH MPO HpHEAHAHHS 10 YHiBepcaipHoro ta Ily6miunoro noroBopie AT «AKB «KOHKOP/l» B Cucremi «IutepHer-bank
«NEOBANKY st iznaanx oci6-mimpueMuis abo 3asBi-aHKeTH Ipo pueaHaHHs 10 YHiBepcaiasHoro porosopy AT «AKB «kKOHKOP/» B Cuctemi
«lurepuet-bark « NEOBANK st opuandHix oci6, Ta 3abe3neuye 3aiiicHeHHs po3paxyHKiB 3a OnepanisiMu, IpoBeICHIME 3 BUKOpUcTaHHsM Kaptku
Ha yMOBax YHiBepcaiabHOro norosopy. st BipryansHoi kapTku Hagae ocobucto [lepkaremo KapTku naHi - Homep KapTku, cpok nIii, kox CVV2
(CVC2). IlpencraBuuk [lepxatens mae npaBo orpuMaru Kaprky, kpim BipryansHoi kapTkm 3a JoBipeHicTIo, mo BuaaHa JlepikateneM Ta
MOCBiYEHA y BCTAHOBICHOMY 3aKOHOJABCTBOM MOPSAAKY. Y TakoMy pa3i baHk He Hece BIANOBIZaJIbHOCTI 3a MPOBEACHHS OIEpaLii 3
BUKOPHUCTAaHHSM Takol KapTku, BUiaHOT IPE/ICTABHUKY 3a JIOBIPEHICTIO.
1.2. Bank 3aiiicHroe Bumauy Kaptku [lepxkareinto, kpiM BipTyanbHoi kapTky, miciast Hpen siBIEHHS IAacopTy abo iHIIOTO HAacIOPTHOIO JOKYMEHTY,
110 HOCBiA4y€ 0cO0y.
1.3. Kaptka Hamaetbess Bankom y cCTpok, 1o He mepeBumrye 7 (ciM) poOouux OHIB 3 MOMEHTY oOTpuMaHHs bankom 3asBH-AHKETH Ha
BUITYCK/TIEPEBUITYCK KOPIIOPATUBHOI IUIATDKHOI KapTkH, miamucanoi KiieHToM 3a ¢opmoro, 3rimHo 3 mabmoHoM, HaBeneHHM y Jlomatky Ne9 no
VHiBepcalbHOro JOroBopy abo 3asBU-aHKETH MPO MpUEAHAHHS 10 YHiBepcanbHoro Ta [ly6miunoro norosopiB AT «AKB «KOHKOP/l» B Cuctemi
«lurepuer-bark «NEOBANK» mst disuunux ocib-mianpuemiiB  (3rigHo 3 mrabiaonom HaBemenum y Jomatky Nel.7 no manoro YHiBepcaibHOroO
JIoroBopy) abo 3asBU-aHKETH Npo npueaHanHs 10 YHiBepcaipHoro noropopy AT « AKB «kKOHKOP/Iy» B Cuctemi «IatepHer-bank « NEOBANK st
IOPUANYHUX 0ci® (3rigHo 3 mabnoHoM HaBeaeHuM y Jomatky Nel.8 1o manoro YHiBepcaibHOrO JOrOBOPY).
1.4. Tlpu orpumanni Kaptku, kpim BipTyansHoi kapTku Jlepikarenb IOBUHEH MIPOCTABUTH OCOOUCTHIA MiANMKC Ha 3BOPOTHii ctopoHi KapTku Ha cMy3i
quist migmucy. Orpumanns Kapriu minrBeppkyerbest Posmuckoro Jlepskaternst Ipo oTpUMaHHS IUIaTiKHOI kapTkd. Kaprka Hamaetsest lepikarerno B
AKTUBHOMY CTaHi.
1.5. 3apaxyBanHs xowtiB Ha PaxyHku KiieHTiB 31iHCHIOETBCS 3 ypaXyBaHHAM OOMEKEHb, BCTAHOBJICHUX YMHHUM 3aKOHO/ABCTBOM YKpaiHH, NPU
IbOMy 3apaxyBaHHs Ha Paxynku KinieHTiB KOIITIB B iHO3eMHI BaTIOTI Ha I1iJ1i, BU3HaueHi uMu [IpaBrnamu, 31iiCHIOEThCs Ha TTiicTaBi 3as1B KitieHTiB
3 BKa3aHUM B HUX PO3paxyHKoM BuTpart. KitieHT 3ailicHIOE TOMOBHEHHs PaxyHKy 3 ypaxyBaHHSM HacCTYIIHHX OCOOIMBOCTEH:
- 3apaxyBaHHs (TIOMIOBHEHHS ) KOIITIB HAa PaxyHKH , BIAKPHUTI y TpUBHI (Di3UUHUM 0c00aM — MiAIPUEMIIM 3JIIICHIOETHCS 32 PaXyHOK FOTIBKOBUX KOIITIB,
1110 BHOCATHCS Uepe3 Kacy banky, 3a paxyHok 6e3roTiBKOBMX KOIITIB IIIAXOM Nepekasy 3 iHmmx paxyHkiB KiieHTa Ta iHmmx oci6, 32 paxyHOK KOIITIB,
HaJaHUX Y SIKOCTI KPeJUTY, 3a PaXyHOK IPOLICHTIB, HAPAXOBAHMUX Ha 3QJIMIIOK KOWITIB Ha PaxyHKy, a TaKOX 3a PaXyHOK KOIITIB, IepepaxoBaHUX 3
PaxyHKIB iHIINX (I3UYHUX Ta OPUIUYHUX OCI0 3a X JOPYUEHHSIMH;
- 3apaxyBaHHs (IIOTIOBHEHHS) KOIITIB Ha PaXyHKH, BiIKpUTi B iHO3eMHIiH BaIFOTI (i3nTHIM ocobaM — ITiIPHEMIIAM 3/1IHCHIOETBCS MIITXOM MEpeKasy
KOIITIB 3 iHIMX paxyHKiB KiieHTa B iHO3eMHIiH BaJtoTi, 32 paXyHOK KOIITIB, HAJJaHUX Y SIKOCTI KPEAUTY, 32 PaxXyHOK IpPOIIEHTIB, HApaXOBaHUX HA
3aJIMIIOK KOIITIB Ha PaxyHKy, 32 paXyHOK I'OTiBKOBOI iHO3€MHOI BAJIIOTH, OTPUMAHOT JUIs OIUIaTH BUTPAT HA BIAPS/KEHHS, Y CyMi HEBUKOPUCTAHOTO
3aJINIIKY;
- 3apaxyBaHHs (IIONOBHEHHS) KOIITIB Ha PaxyHKH, BIAKPHUTI B TPUBHI IOPUANYHUM 0co0aM- pe3uieHTaM, 3JIHCHIOETCS IISIXOM TepeKasy KOIITIB 3
MOTOYHUX paxyHKiB KilieHTa Ta iHIuX 0ci0, 32 paXyHOK KOIITIB, HA/IAHUX Y SIKOCTI KPEIUTY, 38 paXyHOK IPOLIEHTIB, HAPAXOBAHUX Ha 3AJIUIIOK KOIITIB
Ha PaxyHKy, 3a paxyHOK rOTiBKOBHX KOIITIB, III0 BHOCSITECS B YCTAaHOBJIEHOMY YHHHIM 3aKOHOIABCTBOM YKpaiHH HOPSIIKY N0 Kach baHky;
- 3apaxyBaHHs (IONOBHEHHS) KOIITIB Ha PaXyHKH, BIAKPHUTI B IHO3EMHIN BaTIOTI IOPUANYHIM 0CO0aM- Pe3UIeHTaM, 34iHCHIOETHCS HIISIXOM MepeKasy
KOIITIB 3 IX MOTOYHUX PaXyHKIB, 32 paXyHOK KOILTIB, HATAHUX Yy SIKOCTI KPEIUTY, 38 paXyHOK ITPOLICHTIB, HAPAXOBAHMX Ha 3aJIMIIOK KOIITIB Ha PaxyHKy
pe3HIeHTa, 32 paXyHOK rOTiBKOBOI iHO3eMHOT BaJIFOTH, OTPUMAHOI JUIS OIUIATH BUTpAT Ha BIAPSIKEHHS, Y CyMi HEBUKOPHUCTAHOTO 3QJIHILIKY .
- 3apaxyBaHHs (IOIIOBHEHHS1) KOIITIB Ha PaXyHKH BIIKPUTI B IHO3EMHIi BJIIOT] IOPHIMYHAM 0CO00aM - HEPE3UICHTaM, 3IHCHIOETHCS IIUIIXOM MepeKasy
KOIITIB 3 X MOTOYHUX PaxyHKiB.
1.6. lepxareni KapTok ropuanygHi ocoOu -pe3nieHTH Ta Gi3udHi 0CO0H — MiAIMPUEMI MOKYTh 3IiHCHIOBAaTH onepailii 3 6e3roTiBKOBOT OILIATH BapTOCTI
TOBapiB, POOIT, MOCIYT Ta OJIEP)KYyBAaTH TOTIBKOBI KOIITH B TAKUX BUIAKaX:
- OfIepKaHHs TOTIBKOBUX KOIITIB B TPUBHI JUIs 3/[iHCHEHHS PO3PaxXyHKIB, MOB'A3aHMX i3 BAPOOHHMYNMHE (TOCcrofiapchbkuMu) otpedamu Kimienra, y Tomy
YHCII IS OIUIATH BUTPAT HA BiIPS/DKSHHS B MeXax YKpaiHH, 3 ypaxyBaHHIM 0OMEKeHb, BCTAHOBJICHHX HOPMAaTHBHO — paBoBUMH akTaMu HBY (mumst
BiptyanbHoi kapTku - 3a gonomoror MobinsHoro noaatky Apple/Google/Garmin Pay B 6e3koHTakTHUX TepMiHanax 3 ¢pyHkuieto NFC);
- 3/1ifiCHEHHS PO3paxyHKiB y 0e3roTiBKOBiif opMi B TpUBHI, MOB'I3aHUX i3 TOCHOMAPCHKOIO JisTbHICTIO KitieHTa, BUTpaTaMH IIpe/ICTaBHHIIBKOTO
XapakTepy Ta BUTpaTaMU Ha BiPSDKSHHS B MeXax YKpaiHH;
- OJIep)KaHHS TOTIBKOBHX KOIITIB B 1HO3EMHIil BaIIOTI 3a MeXaMH YKpaiHH /IS OIUIaTH BUTPAT Ha BiApsDKeHHS (s BipTyansHOT KapTku - 3a
nonomororo MobinsHoro nopatky Apple/Google/Garmin Pay B 6e3xoHTakTHHX TepMiHanax 3 ¢pyHkuieto NFC);
- 31ifiCHEeHHs PO3paxyHKiB y 0e3roTiBKoOBii (hopMi B iHO3eMHiil BaMOTI 32 MexaMy YKpaiHy, sKi ITOB'sI3aHi 3 BATPaTaMU Ha BIIPS/KEHHS Ta BUTPAaTaMH
MPEICTaBHUIIBKOTO XapaKTepy, OIIATOI0 SKCILUTyaTalliiHIX BUTPAT, MOB'SI3aHUX 3 yTPUMAHHSIM IOBITPSHUX, MOPCHKHX, aBTOTPAHCIIOPTHHUX 3aC00iB Ta
X mepeOyBaHHIM 32 MeXaMH YKpaiHH, BiIOBITHO 10 yMOB HOPMAaTHBHO IIPABOBUX aKTiB YKpaiHH.

1.7. Nepxateni KapTok ropuudHi 0cOOH -HEpPE3UASHTH MOXYTh 3/1iFCHIOBATH omeparlii 3 6e3roTiBKOBOI OIIaTH BapTOCTi TOBApIB, POOIT, MOCIYT B

TaKnX BHIIAAKaX:

- 3[iHCHEHHSI PO3paxyHKIB y 0e3roTiBKOBil (opMi B iHO3EMHIH BaIOTi 32 MeXaMH YKpaiHH, SKi MOB'S3aHi 3 BUTPaTAMU B TOPTiBEJIBHO-CEPBICHIN
Mepexi.
Bynp sixi oneparii 3 roriBkoBuMu komramu (y Oyab-akiil BamoTi) 3a paxyHkamu Kimi€eHTIB — IOpHIMYHHX OCi0 — HEpPE3UICHTIB 3 BUKOPUCTAHHAM
KOPIIOPAaTUBHOI KapTKH 3a00POHEHO.
1.8. Kouutu, cnincani 3 Paxynky KitieHra - lopuaindgHoi 0co0u mifx yac 3aiificHeHHs onepaiii, BusHaueHux y 1. 1.7 nuux [IpaBui, BBaXKalOThCsI BUTAHUMH
IOPUIMYHOIO 0c000I0 Mif 3BiT Jleprkarento. BukopucTaHHs TakuxX KOIITIB Mae OyTH MiATBEep/PKEHE BiIIOBITHIME JOKyMeHTaMU. KOHTPOIb 3a pyXoM
1 OiTBOBUM BUKOPHCTAaHHAM KOIITIB 3a Paxynkom, 3mificHioeTscs KimientoM. bank mae npaBo ButpeOyBaty, a Kimient (ocoba, npencrasauk Kitienra)
3000B'sI3aHUI HAJaTH JOKYMEHTH 1 BiIOMOCTI B BH3Ha4eHi TepMiHM, HEOOXimHi Juis 3MilicHeHHs ineHTHGiKalii Ta/abo Bepudikallii, aHamizy Ta
BUSBICHHS (DiHAHCOBUX OHeEpamiil, o MmiUIAraoTs (HiHaHCOBOMY MOHITOPUHTY, Ta iHIN IepeadadeHi 3aKOHOJABCTBOM JOKYMEHTH Ta BiTOMOCTI, SKi
BuTpeOye baHK 3 MeTOI0 BHKOHAHHS BHMOT 3aKOHOJABCTBA, SIKE PETYNIOE BiTHOCHHH y cdepi 3amobiraHHs neramizamii (BiIMHUBAaHHIO) JOXOJIB,
OJICPKAHMX 3JIOYMHHMM IIUIIXOM, (piHAHCYBAaHHIO TepOpU3MY Ta (DiHAHCYBaHHIO PO3IOBCIO/DKEHHs 30poi MAacoBOro 3HHUIIEHHA. Y pa3i He HaJaHH:A
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G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

KrienToM HEOOXIAHUX NOKYMEHTIB UM BIIOMOCTEH, mepen0aueHnX YNHHUM 3aKOHOJABCTBOM, baHK MOKe BUKOPHCTAaTH MpaBo BiaMoBU KitieHTy B
00CITyroByBaHHI.
1.9. Pexxum o¢yHkiionyBanHs PaxyHKy Ta BHKOpHCTaHHS KapTOK perymoroTbcss HOPMAaMH YHHHOIO 3aKOHOJABCTBA YKpaiHH, B TOMY HYHCII,
HOPMAaTHBHO-IIPaBOBUMH akTaMu Hanionansnoro banky Ykpainu, npaBunamu BinnosigHoi [Tnarixaoi cuctemu, numu IIpaBunamu ta YHiBepcaIbHIM
JIOTOBOPOM.
1.10. Komrru 3 PaxyHKy He MOXyTh OyTH BHKOpHCTaHi 3a momomoror KapTku s ofepkaHHs 3apoOiTHOI IUIATH, IHIIMX BHUILUIAT COLIaJbHOIO
XapaxTepy, a TAKOXK AT 31 CHEHHS PO3PaxyHKiB 32 30BHINTHOTOPTOBEIEHUMH JJOTOBOPaMHU (KOHTPaKTaMH).
1.11. 3nilficHeHHS iHO3eMHUX iHBeCTHLIIl B YKpaiHy Ta iHBECTHIIN Pe3UICHTIB 3a ii MeXi 3 BUKOPHCTAHHAM KopropaTHBHOI KapTku, 3a00poHsEThCS.
1.12. Bukopucranus KapTku 3 MeTOI0, 110 HE BIANOBia€ YHHHOMY 3aKOHOAABCTBY YKpaiHH, B TOMY YHCII 3 METOIO OILUIATH BapTOCTi ToBapiB abo
MOCIIYT, O0Ir SKHMX 3a00pOHEHO YMHHHM 3aKOHOJABCTBOM YKpaiHH, 3a00pOHSA€ThCA. Y BHNAJAKY BHSBICHHA baHKOM (akTy HE3aKOHHOIO 4H
HECaHKI[IOHOBaHOTO BUKOpHcTaHHS KapTki, a Takoxx mopymieHHs KitieHTOM yMOB YHIBepcalnbHOTO JOTOBOpY, baHk 3anmimae 3a co60r0 paBo HaiaHHS
iHdopmawii 10 NPaBOOXOPOHHHX OPraHiB 3riJHO 3 BCTAHOBJICHUM YHMHHUM 3aKOHOJABCTBOM YKpaiHU MOPSAKOM. 3a00pOHSETHCS BUKOPHCTOBYBATH
KapTky B IpOTH3aKOHHHX HUIAX, B TOMY YHCHI JUIS IPUAOAHHS TOBAPIB UM MOCIYT, IO 3a00pOHEHI 3aKOHOAABCTBOM KPAiHHU, B SIKiH 3iHCHIOETHCS
Onepanis 3 BukopucTaHHsaM KapTtku. VY pasi mpoBeeHHS CyMHIBHUX OIIepalliif 3a JJOIIOMOTOI0 KapTKOBOIO PaxyHKY, baHK Moke BUKOPHCTOBYBAaTH
IIPaBO 3yIHHEHHs (iHAHCOBUX OMEPALliil y BiANOBIAHOCTI 10 BAMOT YHHHOT'O 3aKOHOJaBCTBA y c(epi (hiHAaHCOBOrO MOHITOPHUHTY.
1.13. Omnepauist 3 OTpUMaHHS TOTIBKOBHX KOIITiB 4epe3 baHkoMaT 37ificHIOEThCS 32 YMOBH IIpaBHILHOTO Habopy Jepskatenem foro ITIH-kony Ha
kiaBiatypi bankomary Ta s BipryansHoi kapTku - 3a JomoMoroto Moo6insHoro nopatky Apple/Google/Garmin Pay B 6€3KOHTaKTHHX TepMiHaIax 3
¢dynkuiero NFC OpxouacrHo 3 Bujaueto rotiBku bankomar moseptae [epxarento Kaptky Ta pozapykoBye Uek bankomara Ha iioro Bumory (3a
ukiroueHHsM [IK ropuanuHuX 0cib - Hepe3uICHTIB).
1.14. 3ammmuky komwTiB Ha PaxyHKy, He BHKOpHUCTaHI 3a Ipu3HaueHHsM Jlep)kaTelsiMi, MOXYTh OyTH HOBEpPHEHI Ha PaxyHOK, 3 SKOTO BOHH Oyiu
nepepaxoBani, abo Ha iHimii paxynok Kiienra 3a 3asBoro Kitienra.
1.15. 3piiicHenns Apropusanii Onepauii 3 Bukopucranusam Kaprkw, ininiiioBanoi [lepxkateneM, He o3Hadae, mo Taka Onepanist Oyae 060B’sI3K0BO
odopmiieHa.

Iicns ABropu3sauii kot Ha PaxyHky 6i0kyrothest bankom Ha cymy Omepatiii Ta komiciiiHO1 BuHaropoau bauky. B pasi HeoTpumaHHs
Bankom Bin IlnaTikHOT cHcTeMH BUMOTH Ha CIIMCAHHS KOIITIB 3 PaxyHKy 3a BianoBigHoto Omnepaili€ro, Ha 3MifCHEHH IKOi KOWTH Ha PaxyHKy Oyiu
3abioKoBaHi micyist Apropusarii, mporsirom 30 (TpHALATH) KaJeHJApHUX JHIB 3 JaTH ABTOpH3alii KOIITH Ha PaxyHKy po30JI0KOBYIOTECS;
1.16. Cyma xomriB, mo Oyna 3abiokoBaHa B pe3yibTaTi ABTOpH3allii, MOXKE BiAPI3HITHCS BiJ CyMH KOIITIB 3a BiamoBigHowo Omepaii€o,
ininifioBaHoro Jleprkaresnem, y BIAOBIAHOCTI 3 MpaBUIaMy BiANOBiqHOI [naTixHOI cucTemuy;
1.17. Omnepauisi, o 31ilicHO€TBCS B TopriBesibHO — cepBUCHiit Mepexi (Hagani —TCM), moxxe OyTr oopmiieHa 6e3 ABTOpHU3allii.
1.18. Pospaxynku 3a OnepauisiMu 3 BUKOpucTanusam KapTku, BUKOHAHHME Ha TepUTOpii YKpaiHu, 3AiCHIOIOTHCS B TPUBHI.
1.19. Tlpouentr Ha 3aiuioK KowTiB Ha Paxynok Kiienra ropumndnoi ocobu- pesuaenta ta (hi3sudHO1 0cOOM — MiANPUEMIIS, BiIKPUTOrO B TPUBHI,
HapaxOBYIOTHCS 3a KOXKHHI JeHb ()aKTHYHOTO 3HAXOJDKSHHS KOIITIB Ha PaxyHKy, oYnMHAIOUYM 3 JHS, HACTYITHOTO 32 JHEM (PaKTHYHOTO 3apaxyBaHHI
KowTiB Ha PaxyHOK, Ta MO [€Hb, IO IEpeaye CIUCAHHIO KOIITIB 3 PaXyHKY BKIIIOUHO, 3aCTOCOBYIOUH HpH LBOMY MeTox «hakt/dakm» (hakTnuna
KUIBKICTh AHIB y PO3paXxyHKOBOMY mepiomi Ta poui). Bummara Ta HapaXyBaHHs NpPOLCHTIB Ha 3aJMIIOK KOIITIB Ha PaxyHKy 3a BiamoBigHmit
PO3pPaxyHKOBUH IIepiox 3AIHCHIOEThCS B NEPENOCTAaHHIH pOOOYMIl IEeHb BiIIIOBITHOTO PO3PaXyHKOBOTO IIEpiOAy, SKUH JOPIBHIOE KAJICHAAPHOMY
Micsmo. Po3paxyHKOBuUiA Nepioji MOUYMHAETHCS 3 OCTAHHBOTO POOOYOro JHS MONEPEIHBOr0 KaJEeHAAPHOTO MICSIS, Ta 3aKiHUY€EThCS MEpeloCTaHHIM
po0OYMM JTHEM MOTOYHOTO KAJIECHIAPHOTO MiCAIS.
1.20. TIpouenTn Ha 3ammmok komTiB Ha Paxynky KitienTa ropuanasoi 0coOu- Hepe3nIeHTa, BiIKpUTOTO B iHO3EMHIH BaIIOTi, HE HAPAXOBYIOTHCS.
1.21. Po3mip NpONEHTHOI CTaBKH, 3a SKOK HApaxOBYIOThCS IPOLEHTM Ha 3AJMIIOK KOIITIB Ha PaxyHKy, MOXXe 3MIHIOBaTUCh B HOPSAKY,
nependadeHoMy Y HiBepCAIIbHUM JIOTOBOPOM.
1.22. PexBisuTh 17151 6€3roTIBKOBUX 3apaxyBaHb Ha OTOYHHMH paxyHOK 3 BUKopucTanHaM I1K posminnyrotecs Ha odiniiHoMy caiiti banky Ta/abo
Ha iHpOpMaliiHKUX CTeHaxX y npuMilieHHi Bixninens banky.
1.22. V Bunazkax, nependaueHuX HOPMAaTUBHO-NIPAaBOBUMHU akTaMu HamioHnanpHOro 0anky Ykpainu, Homep PaxyHky moxxke OyTH 3MiHeHO baHkoM.
CTOpOHH IOTOAWINCH, 0 Y BUIAAKY 3MiHM PaxyHKy 3MiHH 10 3asBH IIPO NPUEAHAHHS 10 YHIBEpCAIBHOTO IOTOBOPY IIPH BiJKPHTTI IIOTOYHOTO
PaxyHKy 3 BUITyCKOM KOPIIOPAaTUBHUX IUIATIKHUX KapTOK HE yKianaeThes. [Ipo 3miny Paxynky bank nosinomisie Kitienta He misHinie Hix 3a 7 (cim)
KaJICH/IApPHKX JIHIB JI0 BBEJICHHS LIUX 3MiH B /i10, OyIb-SKHM 3 HACTYIHHX crocoOiB (Ha BuOip bauky):

®  IIIAXOM PO3MIleHHs iH(popMaIlii mpo Taki 3MiHH Ha iHpOPMAIIHHNX cTeH/aX y npuMinierHi Biytinens banky,

®  IIIAXOM PO3MileHHs iH(opMallii mpo Taki 3MiHM Ha odiniitHoMy caiiTi barky B Mepesxi IaTepHer,

. IHIIUM OPUHHATHUM /U1 Banky criocoOom.
Kuient nopydae banky BinnpaBuTy, 3aco0aMu eIeKTPOHHOTO 3B SI3KY B 3aXHIIEHOMY BUTJISI, IIOBITOMIICHHS PO BiIKPHTTs HoBoro Paxynky Kiienra
J10 KOHTPOJIFOI0UOTO OpraHy IPOTIrOM CTPOKY, BU3HAYEHOTO 3aKOHOJABCTBOM YKpaiHH.
1.23. Jlns 37ificHeHHS JI0IaTKOBOT'O 3aXHUCTY OTepalliif Mo miaTikeuX kKapTkax JlepkaTeniB B Mepexi InTeprer, bank ragae mocayrn 3D Secure. ITig
nocyroto 3D Secure posymieTses HajcuiaaHHA bankom Jlepxkartemro kapTH Ha HOMep iforo MoOiLTBHOTO Telne(OHy OFHOPA30BOrO KOAY, KM
HEOOXITHO 3a3aHayMTH (BBECTH) IIPU BHKOPUCTAHHI IUIATDKHOI KapTH A PO3paxyHKy B Mepexi [nrpener. Jo nmocioyru 3D Secure aBTOMaTHYHO
T IKITFOYAOTRCS BCI TUIATiXHI KapTKy BigkpuTi micis 08.07.2018 p., Ta mmaTixHi kapTku, Biakputi 1o 08.07.2018 p., 10 SKMX MiAKIIOYHO TOCIYTY
SMS-indopmep (cepBic SMS-banking). lonaTkoBoi 3roau abo 3anuTy Ha oTpuManHs mociayru 3D Secure Bin Jlepratens abo Kitienta He BUMaraeTsest.

2.  YMOBHU BUHUKHEHHS TA IOT'AIIEHHSA 3ABOPITOBAHOCTI 3A HECAHKINIOHOBAHHUM OBEPJIPA®TOM
2.1. Tlpn BunukHeHHi HecanknionoBaHoro oepapadry bank 6e3 momepemxenns Kiienra npusynmnse 3xiichenns Kumienrom/Jlepxkartenem
omepariiii 3a Paxynkom (kpim omepauiii 3 momnoBHeHHsi Paxynky Kiientom), no moramenus Kiientom 3aboproBanocti 3a HecaHkuioHOBaHUM
oBepapadTOM Ta HapaxoBaHOI KOMiCii/TIaTi 3a foro CynpoBOKEHHs B TIOBHOMY 00CsI3i.
2.2. 3aboprosanicts Kiienra nepen bankom o HecanknioHoBaHOMy oBepapadyTy MoBHHHA OyTH roramieHa 10 3aKiHUeHHs OaHKIBCBKOTO JIHS, B
SIKOMY BiH BHHHK Ta OOJIIKOBY€ThCsl Ha paxyHKY «IIpocTpouyeHoi 3a00proBaHOCTI».
2.3. Tloramenns 3aboprosanocti 3a HecankuioHoBaHMM oBepApadTOM 3AIMCHIOETBCSA MiCHs 3apaxXyBaHHS KOImTiB Ha PaxyHok y poswmipi
3aboproBaHocTi 3a HecaHKIiOHOBaHHM OBepApaTOM Ta HapaxoBaHOT KOMicii 32 HOTO CyNpOBOIKEHHSL.
2.4. Kiuient 30008 s13aHuii crmadyBatu banky KoMiciro Ta/abo miaty 3a cynpoBopkeHHs: HecaHk1ioHOBaHOTO OBepApadTy Y po3Mipi, 3a3HaYEHOMY
B Tapudax. Komicis Ta/abo miara 3a cynpoBokenHs HecaHkiioHoBaHOTO 0Beppad)Ty po3paxoBy€eThCsl BUXOAMUH i3 cyMu HecaHkiioHoBaHOT O
oBepapadTy 1o PaxyHKy Ha KiHEI[b KOXHOTO JHS IIPOTATOM (paKTHIHOTO CTPOKY icHyBaHHs HecaHkiioHoBaHOTO OBepapadrty (3 1Hd, y sKOMY OyIo
3M1ifICHEHO TIepeBUILIEHHS CyMHU JIOCTYITHOTO 3aJIHIIKY 10 JHS, Y sIKOMy OyJia 37ilicHeHa crutaTa 3aboproBaHocTi 3a HecankuioHoBaHuM oBepapadTom
B IIOBHOMY 00Cs131 Ta KOMICii 32 HOro CympOBOIKEHHS ).

3. NPABUJIA KOPUCTYBAHHS KAPTKOIO TA HAJIAHHSI BUIIUCOK
3.1. [epxatens 3000B'si3anuil HagiliHo 30epiratu Kaprtky, I1IH-kon, CVV2/CVC2, i pexsizuti KapTku Ta iHIm 3aco0H, sKi DalOTh 3MOTY
kopuctyBatucst Kaprkoro.
3.2. TIIH-xox € inauBigyansHUM 1u1s Ko)kHOT KapTku Ta Bimomuii mume Jepskarento Kaptku. 3aboponserscs HasuBatu [1IIH-kox TpeTim ocobam ta
3anucyBaTH ioro Ha KapTui abo Ha 6yabp-uomy, 1o 36epiraetbest pasom 3 Kaprkoro. [TIH-kox HeoOxiaHo 3anam’sitatu. B pasi Btpatu [1IH-koxy, #ioro
MOKHA TIEPEBUITYCTUTH. 32 HASIBHOCTI TEXHIYHOI MOXJIMBOCTI, Jleprkarens KapTku Moxe camocrtiitno 3minnTi [1IH-ko1 B OaHKOMAaTI.
3.3. Kaprka noBuHHa 30epiraTucs OKpeMo BiJ IPHCTPOIB Ta MPEIMETIB, His SKUX MOXE MPU3BECTH A0 PO3MarHiueHHs MarHiTHOI cMmyru KapTku
(JuKepen eNeKTPOMArHiTHOrO BUIIPOMIHIOBaHHS: MOOUIBHHX TeNe(OHIB, TENEeBI30piB, MOHITOPIB, MArHiTIB, TOIIO).

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 165 3 209.
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3.4. Jlepxatenb Mae IpaBo HazuBaTH HoMep KapTku BHKIIOYHO ocobawm, mo odopmimorts Onepanito 3 BUKopucTaHHsM KapTku, Ta npaniBHHKaM
Kontaxkr Llentpy banky npu 3BepHEHHI 3 mUTaHb IpoBeaeHHs Omnepartiii 3a Paxynkowm Ta Uit noBigomnenHs npo Brpary Kaprku.
3.5. Kopucrysatucs Kaprkoro mae npaBo juiue i [{epxarens. 3aboponsieTbes nepenasati Kaptky tpetim ocobam, 3a BUHATKOM npariBHukis TCM
JUISL HaJleXKHOTO odopmireHHs HuMu Onepanii 3 BuUkopucTanHsM KapTku.
3.6. Ilpu BuxopuctanHi KapTku fuist orate BapToCTi TOBapiB, poOiT i mociyr, Jlepixatens 30008 s13aHuil He BUITycKaTi KapTky 3 moist 3opy i mepen
miamucanasam Crimy a6o Yeky IlnatixHOro TepMiHany, HepeBipUTH MPABUIBHICTh BKA3aHOI Y HBOMY CyMH, BAIIOTH Ta HaTH 3aiiicHeHHs Omneparil.
Migmucannsam Crimy a6o Yexy Ilnatixaoro TepMiHamy Jlepskatenb BU3HA€ MPaBUIIBHICTh 3a3HAUCHOI Y HBOMY CYMH, BAalIOTU Ta JaTH 3AiHCHEHHS
Onepauii.
3.7. [Hepxatens Kaptku 30008’ s3auuit 36epiratu Yeku Ilnatixuoro tepminany i Ciinu, mo miaTBepmKy0Th GakT 3aiicuenHs HuM Onepauii 3
BuKopucTaHHAM KapTku, 11t 3BipKu iH(OpMaIlii, o MiCTUTECS B HHX, 3 iH(opMaricio, o MiCTHThes y Bumueri.
3.8. HeoOxinnicts BBeneHHs Jlepxarenem [1TH-xoxy Bu3Ha9aeThes mpaBuiaMu BifnosigHoi [natixuHol cucremu.
3.9. Sxmo [epxatens BBiB I[IIH-kon mpu 3aiiicHenni Omnepanii, To mianucands Yexy IlnaTikHOro TepmiHana He BUMAra€Thes, SIKIIO iHIIE HE
nependavdeHe npaBuiIaMy BiANmoBiaHOT [1naTixkHOI cucremu.
3.10. Ilpanisauku TCM, mo npuiimatoTs KapTku 11t omiatu ToBapis/ po0iT/ MOCIIyT, MaloTh IpaBo BuMarath Bif Jleprkatens Kaptku npen sBieHHs
JIOKYMEHTY, LI0 HOCBiadye ocody Jlepkaresns 3 MeToro ineHTHdiKauil Ta Bepudikaii ioro sk 3akoHHOT0 Jepikarens Kaptku.
3.11. Ilpu npoenenHi [leprkaTeneM omepalii 3 OTpUMaHHS FOTIBKH B kKacax baHky a0o iHImmX 0aHKiB 000B’3K0OBOIO yMOBOIO IpoBeaeHHs: Onepanii
€ TpeJ1’IBJICHHSI HUM TTacHIOpTy a0 1HIIOTo JOKYMEHTa, [0 HOcBixdye ocoly (3a BukmoueHHsM [1K ropuandHux oci6 — Hepe3naeHTiB).
3.12. Tlpu npoeneHHi [lepxxarenem onepauii 3 Bugadi Komrtis yepe3 [lnariuuit Tepminan B kaci banky a6o iHmoro 6anky Jlepxkareito BUIA€ThCS
Yex ITnarixnoro TepMminainy. Jlepkatens CTaBUTH CBiif MiAIKC Ha BKa3aHOMY JOKYMEHTI IICJII 3BIPKH CyMH, IO Oyia 3HATa (3a BUKIroYeHHsM [IK
IOPUIMYHAUX 0Ci0 — HEPEe3UICHTIB).
3.13. [epxareni Kaprok ropumudni ocobu -pe3umeHTH Ta (i3udHi 0COOH — MiANPHEMII MOXYTh OTPUMATH TOTIBKY B TPHUBHI 3a JOMOMOIOO
banxomariB banky abo iHmmx 0aHKiB, Ha maHeli, KOpIyci abo expaHi sSkux posmimenuii morotun ITnarixuaoi cucremu, Bkazanoi Ha Kaprtmi (3a
BukmodeHHsM [1K ropumuaaux oci6 — HepesuneHTiB). [t BipTyanbHol KapTKH € MOXKIINBICTE OTPUMATH TOTIBKY 3a JOHOMOT0r0 MoOUIBHOTO 0TaTKy
Apple/Google/Garmin Pay B 6e3xoHTaKkTHHX TepMiHaiax 3 ¢yHkuicio NFC.
3.14. IliacraBoro mis 3aificuenns Oneparii 3 BUgavi roTiBku 3 BukopructanusM Kaptku uepes bankomar e BBeaenns [1IH-komy (3a Buximrouertsm [TK
IOPUIMYHAUX 0Ci0 — HEPEe3UICHTIB).
3.15. ¥V Bumazaky 3-pasoBoro mocmiie HeBipHOro BBemenus [1IH-kony - Kaptka 6nokyetscst. Po36nokyBanus Kaptku 3milicHioeTsest bankom micis
3BepHeHHs1 Jepxkarens no Kourakr Llentpy Banky mono po36mokyBadHs KapTku Ta yCHIIIHOTO MPOXOMDKEHHS MPOLEAypH imeHTHdikamil Ta
Bepuikarii.
3.16. Y bankomarax BCTaHOBIICHE OOMEKEHHS Yacy AJIs TOTO, 100 3a0paTu rotiBkosi kourru ta Kaptky (20-30 cexymn) micis ix Buaaui bankomatom.
[icns 3akinuenns nporo dyacy Kaprka Ta/abo roTiBKOBi KOIITH MOXYTh OyTH 3aTpuMani bankomatoM. Y Bumazaky, skuio Kimienty crano Bigomo, 1o
3aTpHMaHi TOTiBKOBI KomTi Oyim crmcaHi 3 Paxynky, Kiienty HeoOXximHO 3BepHyTHCS N0 baHKy 3 MeTolo0 odopMIICHHS BiqOBimHOI mpereHsil. ¥V
Bankomarax banky Ta 3akOpIOHHHX OaHKIB, 32 HASBHOCTI TEXHIYHOI MOXIHBOCTI, KiTieHTH 10pHIHYHI 0COOM -HEPE3UICHTH MOXYTh HEPErIITHYTH
Ganamc Ha ekpani a0 Ha deky B bankomarax. ¥ Bankomarax banky, 3a HasBHOCTI TEXHIYHOI MOMIHBOCTI, MOXyTh 3MminuTH [1IH-kox. 3a6oponeHi
orepalriii 3 BUadi/3apaxyBaHHs FOTiBKH B kacax Ta bankomarax banky a6o iHmmx 6ankiB JlepxkatensiM KapTok IopuaidHuM oco0aM -Hepe3uaeHTaM.
3.17. 3 nuranp noBepHeHHs Kaptku, Buinyuenoi bankomarom bauky, [lepikatenb MOBMHEH 3BEepHYTHCH 10 banky. Y pasi 3arpumanus Kaprku
Bankomarom iHmoro OaHky, Jlep:kaTenb 3BepTaeThCs 3a TeneoHaMH, ski BkasaHi Ha bankomari ta no banky 3a odopmiIeHHAM BiqImOBiTHOTO
KiTonoTaHHs (3a BuKmoueHHsM [1K ropumudanx ocib — Hepe3naeHTiB).
3.18. Ilpu mpoBeneHHi omepariit 3 Bukopuctanusm KapTku mo ormiati ToBapiB/pobit/mocayr B Mepexi Intepuer, Jepxarens Kaptku moBuneH
JIOTPUMYBATUCh HACTYIHUX 3aX0/1iB O€3MeKU:
- OyTH yBa)KHMM NIpH BBEZIeHHI pekBi3nTiB KapTku Ta B xomHOMY pasi e BBoamTH ITTH-K07 110 Hei;
- mepe;1 3AiHCHEHHsIM OIUIATH TIEPECBIMUUTICE, 10 aJpeca MOYHHAETHCS 3 https:/, a0 B cTaHi OGpay3epa MPUCYTHIi 3HAK 3aKPUTOTO 3aMKa;
- HE BKa3yBaTH pekBizuTH KapTku —y BiAMOBIAb HA JIUCTH, OTPHMAaHI €JIEKTPOHHOIO MOLITO0, a00 3a TesehoHOM;
- KOPHCTYBATUCS TPUCTPOSIMH 3 JIIIIEH31HHUM NIPOrpaMHAM 3a0e3MeYeHHSIM.
3.19. Bank nHa Bumory Kiienra dopmye ta 6e3xommtoBHo Hanae Kinienty momicsuny Bumicky 3a monepeaniii kanesaapuuii micsiup. Kimient otpumye
niomicsuHy Bumucky criocoOoM, 3a3HaueHUM B 3asiBi BCTAaHOBJIEHOT baHkoM (opmu 1110710 BiIKpuTTs PaxyHky 3 BumyckoM Kaptok a6o B 3asiBi-aHKeTi
IIpo NpHEIHAHHS 10 YHiBepcaisHoro Ta [Ty6miunoro morosopis AT «AKB «KOHKOP/]» B Cuctemi «Inteprer-bank « NEOBANKY s ¢isumaHux
ociO-mianpuemiiiB ado 3asBi-aHkKeTi npo npueaHaHHs 10 YHiBepcanpHoro goroBopy AT «AKB «KOHKOP[» B Cucremi «Intepuer-bank
«NEOBANK a5 ropuanunux oci6. HeonepikaHHs yM HecBO€dacHe ofiepikaHHs Bumnucku He 3BunbHs€ KilieHTa Bij BUKOHaHHS 3000B’s3aHb 3a
VHiBepcaTbHIM JI0TOBOPOM.
3.20. 3a Bumoroto Kiienta bank Hajgae no3aueproi Bunucku 3 omnaroto 3rigno 3 Tapudamu banky.
3.21. Sxwmo Kiient mae 3anepeuenHs mono Omnepaniii mo PaxyHKy, BiH Mae mpaBo 3BEpHYTHCH 10 baHKy i3 mpeTeHsi€ro 3rifiHO 3 yMOBaMH
VHiBepcalbHOTO JI0TOBOPY.
4. BTPATA KAPTKU TA BCTAHOBJIEHHSI BATPATHUX JIIMITIB 3A KAPTKOIO

4.1. VY pasi BusBiaenns Kiienrom a6o [epxareneM BTpaTi a60 He3aKOHHOT0 BUKOpPUCTaHHs KapTku un o6rpyHTOBaHOI NiZI03pH HACTAHHSA
nHux obcraBMH alo micjisi OTPMMAaHHS SMS-NOBizoMJeHHs: npo omepauii mo Kaprui, axi Kmient/[ep:karens He 3ailicHioBaB, HeraiHo
3BepHyTHCS 10 Banky 115 6/10KyBaHHS noaaabuX onepauiii 3a Kaprkoio (Paxynkom) :

- 3a Teneonom banky (uinono6oso) (050) (068) (056) 734-50-05;

- TMCHMOBO 3a mignucom Kimienra/YnoBHoBaxxeHoi ocoou KimienTa//lepskaTernst KapTKH He Ti3Hile 24-0X TOJMH 3 MOMEHTY YCHOTO TTOBIJJOMJICHHS,
LUISIXOM OCOOHMCTOTO MOJIaHHS TOBiIoMIIeHHS 110 bauky. [IucbMoBe NMOBIIOMIICHHS MOBUHHE MICTUTHU J€TajlbHI OOCTaBMHU BTPATH KapTKH Ta BiJIOMi
Knienty//Iepxatento o6ctaBunu i He3akoHHOTO BUKopucTaHHs. [1labnon 3asBu HaBenenuit y Jlonatky Ne 9.2. no nanoro YHiBepcaabHOTO 10TOBOPY.
4.2. Tlpm mepenmaui ycHoro moBimomieHHs npo Brpary Kaprtkm [lepxatens/YmoBHoBaxkeHa ocoba KirieHTa HMOBHHEH MOBIJOMHUTH OHEpaTOpy
iH(pOpMallilo, SKa OJHO3HAYHO JT03BOJISIE ineHTH(iKyBaTH Ta BepudikyBatu JlepxaTens.

4.3. KuieHT Hece NOBHY BiANOBiNaIbHICTB 32 Bei Oneparlii, 31iiicHeHi 3 BUKOPUCTaHHAM BTpaueHux KapTok, y pasi HeroBinomienHs banky npo dakr
Brparn, BHacmizok doro banmk He moctaBuB Kaptkum no Crom-crmcky Ta a0 4vacy mnoBimomuienHsi JlepskaTtenem/Kiientom Banky mpo
HeCaHKIiOHOBAaHY IUIATIZKHY Onepauil, BTPaTy, KPaJi’KKy KapTKH, 3 YPaXyBaHHAM 4acy Ha nposeaeHHss bankoM Bcix HeoOXiaHux i pis
osokyBanns Kaprku.

4.4. 3 meToro Oe3neku NPOBEACHHS PO3PaxXyHKiB 3 BUKOpUCTaHHAM KapTku BaHk Mae mpaBo BCTAHOBIIIOBATH BUTpaTHI JTiMiTH, SIKI PErJIaMEeHTYIOTh
MaKcHMalbHH#H po3mip Oneparii Ta kinpkicTs Onepaniii 3a meBHMH nepios 4acy B 3anexHocTi Bix Thmy Onepanii ta Tumy Kaptkn. bank o3Haiiomimoe
KunienTa 3 nirourimMu ButpaTtHumu fiMiTamu niepes npuegHaHasaM KitieHTa 10 YHiBepCcaabHOTO IOTOBOPY IUISIXOM PO3MILICHHSI BiOBiIHOT iH(opMarii
Ha odimiiHoMy caiiti banmky www.concord.ua Ta/abo Ha iHdopmamifHMX CcTeHHax y mpuMimieHHi Binpinenns banky. bank mae mpaso B

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
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OJTHOCTOPOHHBOMY NOPSAKY 3MiHIOBAaTH BuTpaTHi nimiti. AkTyansHi ButpaThi mimita bank posmimye Ha odiniifHomy caiiti banky www.concord.ua
Ta/ab0 Ha iHGOpMaNIHNX CTeHaxX y npuMimeHHi Binginexus banky.

4.5. 3 meroro KoHTpoJI0 BUTpat 3a KapTkoro KiieHT Mae npaBo iHiLiFOBaTH BCTAaHOBJICHHsI TepcoHanbHOro ButpaTHoro niMity mo Kaprui. [t nsoro
KimieHT OBUHEH 3BEepHYTHCH i3 BiIIIOBIAHOIO MICEMOBOIO 3asBOI0 10 baHky, 06paBmu 6axkaHuil po3Mip nepcoHanbHOro ButparHoro nimity. [lla6noxu
3asB HaBeneHi y Jogatky Ne9.1, lompatky 9.5 ta Jomatky 9.6 10 naHoro YHiBepcalbHOTO JOTOBOPY

4.6. KiieHT mMae mpaBo MpU3YNUHATH Ait0 ButpatHux mnimitiB, BcranoBieHux bankom. J{is mporo KitieHT HOBHHEH 3BEpPHYTHCH 3 BiANOBIIHUM
3amuToM 10 baHky, B mpomy pasi KiieHT Hece NMOBHY BiJNOBINAIBHICTH 33 MOXJIMBI BTpaTH KOIUTIB Ha PaXyHKy, 3a BCiMa HeCaHKI[iOHOBAaHUMH
oreparisiMy, 311 CHCHIMH 3 BUKOPUCTAHHSIM KapTKu Jlepkarenem.

4.7. Iepxatenb KapTKu Mae mpaBo 3BepHyTHCs 10 Kontakt IlenTpy 3 MeToro 3minu Burtparsoro mimity. Ha mincrasi mpoBeaenoi ineHTudikanii
JHepxarens xaptku uyepe3 Konrakr Llentp, bank BcranoBmioe 3amutyBanuit JlepxkareneM Butpatauii miMit o Kaprii.

5. HAJAHHS IOCJYT «SMS-indgopmep» (cepsic SMS-banking)
5.1.  Jns orpumanus nociayru SMS-indopmep (cepBic SMS-banking) Knient//lep>xatens/YnoBHoBaxkeHi ocodnu Kitienra (Hamani - KopucryBau
MOCIIYTH) TOBHMHEH MaTH 3aci6 MOOUILHOrO 3B’5I3KY, MiAKIIOYCHHUH 0 MOCIYT MOOLIBHOTO 3B’SI13Ky OJHOTO i3 onepaTopiB YkpaiHH, sIKHil miATpuMy€e
cepBic SMS-noBiToMIIeHb Ta/a00 Mae MOXKIIMBICTh OTPUMYBATH MOBIIOMIICHHS 3a JonoMoror MecceHmkepy Viber .
5.2.  IligxmodeHHS/BiAKIIOUSHHS 10/Bif mociayr « SMS-iHpopMmep» 31iHCHIOEThCS Ha MifcTaBi BinnoBinHoi 3asBu Kiienra 3rigHo Jomatky Ne2 mo
naHoro YHiBepcaabHOro JoroBopy Ta Tupudikyerbes 3riqno 3 Tapudamu banky.
5.3. Hapgcunanus indopmauii bankom BinOyBaeThesl BiIKpUTHMH KaHalaMu 3B’s3Ky. BaHK He Hece BiIIOBIiZaIbHOCTI 3a PO3TOJIOIICHHS Ta/abo
BUKPUBJIEHH, Ta/a00 HeoTpuMaHHs KopucTyBauem mocityru ingopmanii.
5.4. bank He Hece BIONOBiANbHICTH 3a mepenady iHdopmarii, mepenbadeHy mocayroo «SMS-iHdopmep», y BHIAAKY 3a3HAYCHHS
HEBIPHOTO/HEIHCHOr0 HOMepy 3aco0y MOOLIBHOrO 3B’SI3KYy B 3asiBi Ha MIAKITIOUEHHs 0 Hociayrd «SMS-iHpopMep» a0 HEMOBiIOMICHHS HOMEPY
3ac00y MOOIIBEHOTO 3B 13Ky B pasi foro 3MiHM a00 HEHAJIEKHOI poOOTH 3ac00y MOGIIBHOTO 3B’s13Ky 200 onepaTopa MOOIIEHOTO 3B SI3KY.
5.5. 'V Bumaaky BTpaTW/BiIKIIOYEHHS HOMEPY 3ac00y MOOLTRHOTrO 3B’ 3Ky Ha Ky KopuctyBau mocinyru otpumye inpopmarito, KitieHT moBuneH
HeraiHo, ajie He Mi3Hille, HiXK Yyepe3 OJHy A00y Micisl BUSABICHHS BTPATH/BIAKIIOUCHHS, IMCEMOBO MMOBIIOMHTH Mo e baHK MUTIXOM HagaHHS 10
Bijninenns bauky 3asBu 3rigHo JJomatky Ne2. 1o jaHoro YHiBepcaibHOTO JOroBopy. Jlo OTprMaHHs MHCbMOBOTO moBigomienHs KiieHra npo BTpaty
HOMepy 3aco0y MobinbHOro 3B’s13Ky KopuctyBauem nocinyrn baHk He Hece BiAIOBiZaNbHOCTI 32 MOXKIIMBE OTpUMaHHS iHpopMaii npo Onepanii 3a
PaxyHkoM TpeTiMu 0coGaMiL.
5.6. bBank Mae npaBo Ha BiacHHMil BHOIp Hajcuiati noinomieHHs KopucryBady mociayrum aGo 3a gomomororo Meccenmpkepy Viber abo 3a
nonomororo SMS-noBinomiess (sikmo bark 3a nomomoroto Meccenmkepy Viber He 3Mir JoctaBUTH NOBioMIIeHHs: KoprucTyBady OCIyTH).

6. TIPU3YIIMHEHHS 3MICHEHHS ONEPALIN 3A PAXYHKOM 3 BUKOPUCTAHHSIM KAPTKH
6.1. Bank npusynunse 3ailicaenns [lepxkarenem Onepaniii 3a Paxynkom 3 BukopucranHsM KapTku y HACTYIHUX BHITaKaX:
- 3a HasBHOCTI 0OCTaBHH, 1[0 CBiIYaTh MPO HeMpaBOMipHE/He3aKoHHE BHKopucTaHHs KapTtku abo 1l pekBi3uTiB, mpo mo noBigomisie Jepxaremns y
OyIb-sIKHI TOCTYIHHH croci0, 3 BiiTydeHHsM KapTku Ta 3xificHioe Bummyck HoBoi KapTku (3aminy Kaprtku) 3a BiacHHI paxyHOK;
- B pa3i OTpHUMaHHS BifTIOBITHOTO PO3MOPSIKEHHS Bix minpo3niny bauky, skuif 3aiiMaeTbest piHAHCOBIM MOHITOPHHIOM;
-y BUIAAKy OTpuMaHHs noBigomienHs Jlepxarens/Kiienta npo Brpary Kaptku, a0o npo HecaHKIioHOBaHE BUKOpHCTaHHs KapTku TpeThoio 0co001o,
3 MOMEHTY OTPMMAaHHs MOBiJIOMJICHHS, 3 YPaXyBaHHSIM dacy Ha npoBesieHHs baHKoM BCix HeoOXimnHux Jiit 1 GrnoxyBanHs KapTkw, 10 MOMEHTY
BUIycKy HOBoI KapTku, kpim onepariiii 31ificHeHHX 10 TIaTiKHUX JopydeHHsx Kirienra;
- IpH pO3ipBaHHI YHIBEpCAIBHOTO IOroBOpy Oy1b-1k010 CTOPOHOIO;
- IiCTIST HaIXOPKEHHS BITOMOCTEH 1Ipo 3BUTbHEHHS a00 cMepTh JlepixkaTens;
- npu BuHUKHeHHI HecarmkmionoBaHoro oepapadty (kpim Omepaniii 3 momoBHeHHs PaxyHky) no moramenHs KiieHToM B TOBHOMY 00cA3i
3aboproBaHocTi 3a HecankiionoBanuM oBepApadhTOM Ta KOMICIsIMU Ta/abo IutaTaMu 3a HOro CyNpOBOKCHHSL.

7. MOPAJOK NEPEBUITYCKY KAPTKH, 3AMIHU KAPTKHN

7.1. KapTka BUITyCKaeThCs HAa MEBHHUN CTPOK, Bi3HadyeHuii B Tapudax. Ha Bumymenux bankom Kaprtkax nara 3akimdenns Tepminy mii Kaptku
3a3HadYeHa y Bi/NOBIIHOMY IOJI Ha JIMIBOBIH cTopoHi KapTtku, kpim BipryaneHoi kaptkn. KapTka 3ammmaeTscest QifiCHOIO JI0 3aKiHUEHHS OCTaHHBOTO
KaJISH]apHOTO JHS MiCAIA Ta POKY, 3a3HAYEHOT0 Y BiIOBITHOMY TT0JTi JINIIbOBOT cTopoHn KapTkn.
7.2. Bank noimomisie depxkarens/ Kiienta mpo 3akiHueHHs: TepMiHy Aii fioro KapTku, He mi3Hille HiX 3a IeCATh KaTCHIAPHUX JHIB 10 3aKiHYCHHSI
TepMiHy ii 11 Oyb-sIKUM 3 HaCTyITHUX crioco6iB (Ha BuOip banky):

- muIsIXoM TIoBifoMiTeHHs1 KitieHTa mpu Horo 3BepHEHHI 7o oOCIyroByrodoro BijutineHHs baHky;

- IUIIXOM yCHOTO moBigomienus Kimienra nparisaukom banky o Homepy Tenedomy;

- IIIXOM HampaBJIEHH 3a JorioMororo SMS-cepsicy BianosinHoro nosigomienHs Kiienry.
7.3.  nsa nepeumycky Kaptku Ha HOBHit TepmiH KitieHT moBunen 3a | (ofuH) KaneHAapHHUIT Micsipb 10 3akiHYeHHs TepMiHy aii KapTku Hagaty B
Bank muceMoBY 3asBy 1110710 niepeBUIycky KapTku Ha HOBHI TepMiH. Y BUNAJKy HepeBUITycKy BipTyansHol kapTku, baHk BiIkpHBae HOBHUI MOTOYHUI
paxyHOK Ha BMITyCK KOPIIOPaTHBHOI BipTyasbHOI IuIaTikHOi kKapTku.Bank mpotsrom crpoky, BusHaueHoro 1. 1.3. mux Ilpasmn, Hamae Kiienty
BUTOTOBJIEHY Ha HOBHIT TepMiH KapTky micnst ckinananas Kiienrom B banky 3asBu Ha nepesuiyck KapTku Ha HOBHH TepMiH Ta moBepHeHHs KapTkn,
TEpMiH Jii SKOi 3aKiHYHUBCSL.
7.4. Sxmo Knient He 3BepHyBCs B bank y cTpok, 3a3HaueHnit B 1. 7.3. [IpaBui, KapTka He nepeBHITyCKa€eThCs.
7.5.  Kiient noseprae Kaptky no banky, kpim BipTyansHoi kapTku:
- B JICHb OTpUMaHHs HOBOi KapTku B pasi nepeBunycky KapTky Ha HOBHIA TepMiH, OZJHOYACHO 13 3asBOIO 1010 3aMiHu KapTkuy;
- He mi3Hime 7 (ciM) KaJleHIapHNX JHIB 3 MOMEHTY 3akpHTTs PaxyHky a0o y pasi po3ipBaHHs YHiBepcaJbHOrO JOToBOpY 3 iHiliaTuBu baHKy.

¥ BunazKy HenoBepHeHHs1 KapTky y BHITajKax Ta CTPOKH, BU3HAYECHI IIUM ITyHKTOM, KapTka BBaXkaeThcsl BTPAueHOIO.
7.6. s 3aminu Kaptku KiieHT moBuHEH 3BepHYyTHCH /10 BaHKy 13 MHCBMOBOIO 3as1BOIO Ipo 3aMiny KapTku;
7.7. 3amina KapTku 31ilHCHIOETBCS Y pasi:
- nomkomxenHs Kaptku JlepkarteneM Ta HEMOKIMBICTIO il BAKOPHCTAHHS;
- Brpatu Kaptku Ta/ado IMIH-kony;
- BusiBNieHHst bankom ¢akty Komnpomeranii Kaprtku (y npomy Bunajxy 3amina KapTku 3aificHioeTses 3a paxyHok baHky);
- 3MiHH iMeHi Ta/abo npizBunia Jlep>karens , KO iM’s Ta/abo mpizsunie Jlepkatens BKa3aHi 3 HOMIJIKaMH B 3asiBi IIOJI0 BHITYCKY/ IIEPEBUITYCKY /
3aminu KapTku.
8. TIOPAJOK 3AKPUTTA PAXYHKIB

8.1. PaxyHOK Moxe OyTH 3aKpUTHIl:
- 3a 3asBoro Kimienta mono 3akputrs PaxyHky BcTaHoBieHoi bankoMm ¢opmm 3a yMOBH HaIeKHOTO BHKOHAHHS HUM BCIX CBOiX 3000B’SI3aHb,
nependayeHnX YHiBepcalbHUM A0roBOpOM Ta ImMu [IpaBunaMu, a Takox 3a YMOBH BiJICyTHOCTI HE3aBEpLICHHX PO3CIidyBaHb, IO MPOBOIATHCS
BbankoM mo Paxynky 3a [Iperensiero Kuienta;
- Ha MiJICTaBi BIANOBIHOTO PIICHHS CYY;
- SIKIIO IIPOTAroM 3 (TpBoX) poKiB mocmins Omneparii 3a Paxynkom He 31iICHIOIOTECS Ta 32 YMOBH BiICYTHOCTI Ha PaXyHKy 3a/HIIKy KOIITIB;
- y BUNAJIKy HeBUKOHaHHs KiieHTOM cBOIX 3000B’s13aHb 32 YHiBepCcaJIbHUM J0roBOpoM Ta uMu IIpaBiiamu;
- 3 IHIIKX MifACTaB, MepeadadeHuX YHHHUM 3aKOHOAABCTBOM YKpaiHH, YHiBepcalbHHM IOTrOBOpOM Ta/abo mumu IIpaBmramu.
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8.2. [Ilicnsa 3axpurrs PaxyHKy 3aiHIIOK KOIITIB Ha HOMY IEepepaxoBYeThCs Ha IOTOYHHI paxyHOK KiieHTa, 3a3HaueHUH B 3asBi BCTAHOBJICHOI
Banxom popmu 100 3akputTa PaxyHKy, He paHilie Hix uepe3 45 (COPOK I1’SITh) AHIB 3 MOMEHTY oTpiuMaHHs bankowm Bij KitieHTa 3asB1 Ta MOBEpHEHHS
Kaprok, Bunymenux 1o PaxyHky.
Bumorn 1aHOTO IyHKTY HE 3aCTOCOBYIOTHCS SIKIIO 3aKPHUTTS PaXyHKY BiOyBa€ThCs y BUNAAKY nepenbadeHoMy 11.1.22 nanux IIpaBmm.

8.3.  Slkmo npotsarom 3 (TppOX) POKIB MOCIHiIb He 3AilcHIOBaUCh Oneparii 3a PaxyHKoM (3a BUKIIIOUEHHSIM oriepailiil, iHiniiioBanux bankom), bank
3ajuIIae 3a coO0I0 MPaBO BIAMOBUTH B 00CIyroByBaHHi PaxyHKy Ta 3akputh Horo. IIpu 1bOMy 3aHIIOK KOIITIB 32 PaxyHKOM mepepaxoByeThCs Ha
0aHKIBCHKHII paxXyHOK, Ha IKOMY OOJiKOBYIOTHCSI KOIITH 33 HEJIFOYMMHU PaXyHKaMH Ta 30epiraloTeCs Ha HbOMY O MOMEHTY 3BepHeHHs Kitienra 1o
Banky 3 MeTOI0 pO3HOPSUKCHHS UMM KomuTamu. Ha 3anmmmiok xomtiB, mo Oyau mepepaxoBaHI Ha paXyHOK A OONIKy KOIITIB 3a HEMIFOUMMHU
paxyHKaMH, IPOLICHTH HEe HAPAXOBYIOThCS.

9. INEHTH®IKALISA TA BEPUPIKALISI JEP)KATEJISI ITPU 3BEPHEHHI 10 KOHTAKT HEHTPY BAHKY
9.1. Ilix vac ycHoro 3BepHeHHs1 Jepxarens no Konrakr Llentpy Banky omeparop mpoBomuth mpouenypy iaeHtudikamii Ta Bepudikamii Takoro
Jepxatens. 3 MeTolo 3ailicHeHHs ineHTUdikanii Ta Bepudikanii JlepxaTens 30008 13aHUI TOBIJOMUTH CBOI BIIACHI IIEPCOHANIBHI JaHi Ta/ab0 iHmI
BiZIOMOCTI, 3a3Ha4eHi JlepxaTesneM y BiANOBIIHUX 3asBax IORO BiIKpuTTs PaxyHky Ta Bumycky Kaprtkw, abo 3asBi-aHKETH NpO NpHEAHAHHS 10
VuiBepcanbroro Ta [Tyomniunoro norosopis AT « AKB «KOHKOP/I» B Cucremi «Iurepaer-bank « NEOBANK» st dizuunux oci6-mianpuemiiia abo
3asBi-aHKETH NPO NMpUEAHAHHA 10 YHiBepcanmpHOro aorosopy AT «AKBb «KOHKOP/]» B Cucremi «lureprer-bank « NEOBANK mis ropuaunaaux
ocib, BcranoeHoi bankom popmu.

10. 3AIMCHEHHS BE3KOHTAKTHUX TIJIATEIB 3 BAKOPUCTAHHSAM Apple/Google/Garmin Pay

10.1.  [Ins 3uificHenHs onepauiii 3a qornomororwo Google/Apple/Garmin Pay Ha MoGinpHUE npucTpiit HeoOXigHO BCcTaHOBUTH [ImaTixHUI
3actocyHok Google/Apple/Garmin Pay ta 3apeectpyBati B HhOMy KapTky, HaJaBIIM PEKBI3UTH, SKi BUMarae BBECTH [LIaTKHHN 3aCTOCYHOK
Google/Apple/Garmin Pay.

10.2. Bamk 3pnificHIOE HepeBipKy BBEICHHX peKkBi3uTiB B IlmatixkHOoMy 3actocyHky Google Pay/ Apple Pay, a Takox npoBomuth
ayreHTudikaniro [lepxarens KapTku ogHIM 3 ABOX CIIOCOOIB:

- 3 BAKOPHCTAHHSIM OJHOPa30BOro MapoJis, HanpasieHoro [epxarento Kaprku B SMS-moBigomiieHHi;

- nuIsIxoM mpoxomkenus epxatenem Kaptku npouenypu nepesipku uepe3 Konrakr-uentp bauky.

10.3. TIlicns peecrpanii Kaprku B IlnarixaoMy 3actocynky Google/Apple/Garmin Pay B 3axmmenoMy cxoBuiii MoOiIEHOTO MPHCTPOIO
thopmyetbes i 30epiraeTsest TokeH.

10.4. Kitient moxe 3apeectpyBatu nekinbka Kaprok B [Inatixuomy 3acrocynky Google/Apple/Garmin Pay.

10.5. 3 Bukopucranusm Google/Apple/Garmin Pay Jlepkatens KapTku 3a gornomororo BifnoigHoro ITnatixkHOro 3acTocyHky MoOiibHOTO
MPUCTPOIO MOXKE 3iHCHIOBaTH IUIaTexi depe3 POS-tepminan, sikuii miarpumye NFC-onepauii, 3aificHioBati miatexi B [L1aTiKHOMY 3aCTOCYHKY
Google/Apple/Garmin Pay Ha MobinsHOMY IpUCTPOI 1 Ha caifTax, sKi MATPUMYIOTh po3paxyHku uyepe3 Google/Apple/Garmin Pay.

10.6. Bunanenns minkmodenoi Kaptku 3 Google/Apple/Garmin Pay 3nificHroeTbest uisixoMm BuaaneHHs TokeHy B [InaTibkHOMY 3acTOCYHKY
Google/Apple/Garmin Pay, a6o uisixom 3Beprennst 10 Konrakr-uentpy banky (sxio Mobinsauit npuctpiit 6y10 BHKpaaeHO/BTPAUCHO).

10.7. Heprxatess 30008’ s3annii Buganuta Token 3 [lnarixaoro 3acrocynky Google/Apple/Garmin Pay y HaCTYIHHX BHIaIKax:

-y BUNaKy 31amy MobispHOTO npuctporo lepxatenst abo miio3pu mpo 3j1am;

- OJIep)KaHHS TPETIMH 0COOaMM HECAaHKI[IOHOBAHOTO JOCTYIy 10 MOOIFHOTO MpHUCTPOI0, ab0 BUHMKHEHHS MiNO3pHU IMPO 1€ YM iHIIEe
MOPYIIEHHS O3MeKH Ta AOCTYITY 10 MOOLIBHOTO MPUCTPOIO TOILO;

- Tiepesl 3HWIIEHHAM, Tiepej Tepenadero MoOimbHOTO TPUCTPOI B KOPHCTYBaHHS ab0 y BIACHICTH TpeTi 0cobi Ta iHIMM BHOYTTAM
Mo06inbpHOTO NPUCTPOIO 3 BOJOAIHHA JlepikaTens, ke BiIOyBa€ThCS 32 HOTO BOJIECBUSBICHHSM.

10.8. KiieHT Hece BiANOBIZAIBHICTD 3a:

- KOH(OIIeHIIHICTh 0JJHOpa30BHX Mapodis, napomnis, [1TH-koxiB, iHmmx 3aco6is noctymy Kiienra 1o Mo6insHoro mpuctpoto, ITnaTixkzoro
3actocyHky Google/Apple/Garmin Pay, Kaptku, Tokeny;

- HasBHICTb OOMEXeHb A0CTymy 10 MOoOiIbHOrO NMpUCTPOrO (MaposiB, 0610METPHUYHMX iIeHTH(]IKATOPIB, YACOBUX IHTEPBANIIB OJOKYBAaHHS
TOIIO), 32 HASIBHICT Ta CBOEYACHE OHOBJICHHS aHTHBIPYCHHUX IIPOTrpaM, BCTAHOBIEHHX Ha MoOiTEBHOMY PHCTPOT;

- HEOMYLICHHS BUKOPUCTAHHSA TpeTiMH ocobamu MOOUIBHOTO NPHUCTPOIO 31 BCTAHOBJIEHMM Ha HbOMY I[IIaTDKHMM — 3aCTOCYHKOM
Google/Apple/Garmin Pay;

- 3a orepauii, 3xiiicHeHi 3a gonomororo IInaTixHOro 3actocynky Google/Apple/Garmin Pay Ha Mo6insHOMy nipuctpoi Kiienra;

- CBO€YacHe MnoBigoMiieHHs! baHKy npo HeoOxinHicTh 650KyBaHHS ToKeHy;

- BunanenHs TokeHy 3 Ilmariknoro  3actocyHky Google/Apple/Garmin Pay mnepen BuganenHsM IlnaTixkHOro — 3aCTOCYHKY
Google/Apple/Garmin Pay 3 Mo6inbsHOro nmpucTporo;

- BUJajeHHs TokeHy nepes 3HUIEHHsM, repes nepeaadeto MoOiIbHOTO MPUCTPOIO B KOPUCTYBAaHHs a00 Y BJIACHICTB TPETiit 0c00i Ta iHIIUM
BHOYTTSIM M0OOLIEHOTO PUCTPOIO 3 BostoAiHHS KitieHTa, sike BifOYBa€eThCS 32 HOTO BOJICBUSBICHHSIM;

-BHKOHAHHS IHCTPYKIIH Ta npaBui podotu 3 [InatixauM 3actocynkoM Google/Apple/Garmin Pay.

10.9. bBank Biamosigae 3a 30epekeHHs IPOIIOBUX KOIITIB Ha PaxyHKy Ta BUKOHaHHS omnepaiiii 3a PaxyHkom 3a ymoBu notpumManHs Kitienrom
yMmoB Jlorosopy.

10.10. BaHk He Hece BiIOBITAIBHOCTI 3a:

- PoGorty IInartixnoro 3actocynky Google/Apple/Garmin Pay Ta MoGiisHOTO IPHCTPOIO;

- HEMOXJIMBICTb 3/1iHCHEHHS onepaiii 3a ronomorotw Google/Apple/Garmin Pay Ha cTOpoHi TOProBoi TOUYKH;

- koH(ineHNiHHICT iHpOpMaIii, mo 36epiraeTses Ha MobinsHOMY TIpucTpoi, B [TnatixuOoMy 3actocyHky Google/Apple/Garmin Pay;

- MiITPUMKY onepauiitHoi cucteMu MoOLIEHOTO MPUCTPOIO;

- nmii mposaiimepa abo Oyap-sKOi TPeThOi 0COOHM, MO 3AIHCHIOIOTBCS B paMKax OOCIyroByBaHHs [L1aTiKHOTO — 3aCTOCYHKY
Google/Apple/Garmin Pay;

- Oynb-siKi OOCTaBMHM, SIKi MOXYTb TEpepBaTH, MEPEHIKOAWTH ab0 iHAKIIe BIUIMHYTH Ha (QYHKIIOHYBaHHsA [LIaTiKHOTO —3aCTOCYHKY
Google/Apple/Garmin Pay (HezocTynHiCTb MEpesKi orepaTopa MOOUTBHOTO 3B 3Ky, 0OMEXEHHS 30HU ITOKPUTTS MEPExki MOOLITLHOTO 3B SI3KY, IepedoiB
roj1a4i abo nepepuBaHHs 6€3/[POTOBOTO 3’ €THAHHS).

10.11. Bank He rapaHTye KOH(IICHIIIHICTB 1 Oe3MeKy eNeKTPOHHOI epeadi JaHUX Yyepe3 CTOPOHHI MiIKITI0YeHHS, sIKi He nepeOyBaroTh mij
koHTponeM banky. KondineHuiiHicTs Ta Oe3mneka nepenayi 1aHux 3a0e3meuyroThes BiANoBiaHo 10 pernaMentiB Kommnaunii Google/Apple/Garmin.

10.12. IlnsaxoM migmucanHs 3asBM NPO TPHETHAHHA 10 YHIBEPCAIBHOTO JOTOBOPY NMPH HajaHHI BaHKIBCBKOro NMpOIyKTY/MOCIYTH Ta
HAJIaHHS TUIATDKHOI KapTKH, a00 3asBH-aHKETH MO NMpUEIHAHHS 10 YHiBepcanbHoro Ta [Tyomiunoro noroopiB AT «AKB «kKOHKOPI» B Cucremi
«lareprer-bank «NEOBANK» s ¢isumanux oci6-mignpueMniB abo 3asBH-aHKETH IPO HpHETHAHHS A0 YHiBepcampHoro mporosopy AT «AKB
«KOHKOPZl» B Cucremi «lutepuer-bank «NEOBANK mns ropugmunux oci6, Kiient nHamae 3rogy Ha oOpoOky baHkoM Ta KoMmaHi€ero
Mastercard/Visa/ITIPOCTIP #oro mepcoHanbHEX JaHHX 3 METOIO 3abe3nedeHHs 3B’ 13Ky 3 poboToro cepicy Google/Apple/Garmin Pay, Ta mepemaui
(IOMIMPEHHS), y T.4. TPAHCKOPAOHHI, HOr0 MEPCOHAIBHUX JaHHUX, 3 METOK JOTPHMAHHS CTaHAapTiB MIDKHAPOAHMX IUIATDKHUX CHCTEM KOMIIaHii
Mastercard/Visa / HanionanbHoi miatixuoi cuctemu ITIPOCTIP.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 168 3 209.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jooamok Ne 8 0o Yuisepcanvnozo 0oz06opy
3asBa Ne
Mpo Npue€aAHaHHA 10 YHiBepcanbnoro lIOl"()B()py* npu Bi)IKpI/ITTi MMOTOYHOI'0 PaxXyHKY

PE3UACHTY 3 BUTYCKOM KOPIIOPATHUBHUX IJIATIZKHUX KapToK
M. «_» 20

KanienT:
( nosne naimenyeanna wpuouunoi ocoou ABO nognicmio IIIb izuunoi ocoéu-nionpucmys, mo €

IUIATHUKOM IIOZIaTKy Ha NPUOYTOK Ha 3aralbHUX yMOBaX, ABO wjo € niamnukom eOuHo2o nooamxy 3a epynoio (y KodrcHomy
OKpemomy eunaoky oopamu HeodXionuil eapianm), Miclie3HaXO/DKSHHS/MicIe peecTparii : , imeHTH(DIKAIHHUE KOT
10puanIHOi ocobn ABO peecTpariitHuii HoMep 00JIiKOBOI KapTKHU IJIATHHUKA MOAATKIB 3a JaHUMU JlepkaBHOTO peecTpy (i3HIHHX 0cib
— mnatHuKiB noaaTkis (OBPATH HEOEXI/THE), B oco6i (3asnauumu noeni ITIB ma nocady npedcmagnuxa), sKuit
nie Ha miacraBi CratyTy (3asmauacmuea akugo npedcmasHux Oic na niocmasi Cmanymy)/TOBIpeHOCTI

(3a3HaAUAEMbCA AKWO NPEOCMAGHUK OI€ HA NiOcmAaesi 0osipeHocmi)/ BIACHOTO BOJICBUSBICHHS (3A3HAYAEMbCA AKULO Ki€HmM i€
ocooucmo)

1. Krient nmignucanssam miel 3assu Ne NIpO IPHETHAHHS JO YHIBEPCAIBHOTO JIOTOBOPY* IIPH BIIKPHUTTI IIOTOYHOTO PaxyHKY
PE3UACHTY 3 BHITYCKOM KOPIIOPATHBHUX IUIATIXKHHUX KapTOK (Hamaii — 3asBa Ipo IPpHEJHAHHS), TIATBEPDKYE IIPUETHAHHS 10 Y HiBEpCAIBHOTO OTOBOPY *.

2. Bank Ha migcrasi noganoi 3assu KitieHTa mpo BiIKPHTTS MOTOYHOTO PaXyHKY Ta IHIINX JOKYMEHTIB 3TiHO BUMOT YHHHOTO
3aKoHOzaBcTBa Binkpusac KitienTy moTtounmii paxynox Ne y (Ha3Ba BAJIIOTH)

3. KutieHT 06CIIyroBy€eThCS 32 JIIOYMMHI Ha MOMEHT HaJaHHS IOCTyT Tapupamu, 1o 3a3HadeHi B Tapupromy naxeti « 343HAYACTHCH HA3BA
TAPUDHOI' O IIAKETY» . llpu upomy, opsiaok 3minu Tapudis B 3a3nauenomy TapudroMy nakeri Ta mopsgok 3minu TaprhHOro makety BU3HAYAIOTHCS
VHiBepcalbHIUM JOrOBOPOM*.

4. Tignucannsam wiei 3aseu npo npueananns Kitient Hagae AT « AKB «KOHKOP/]» cBOto 3rojty Ha BIIKPUTTS IOTOYHOT'O PaxXyHKY Ha YMOBaXx,
BUKJIACHHUX Yy Lii 3asBi Opo MPUEIHAHHSA Ta B YHIBEpCAILHOMY JOTOBOPi*, a TaKoX MOBHICTIO Ta 0€3yMOBHO HpHiiMae MPOMo3uii0 BaHKy ykimacTu
VHiBepcanbHuii TOroBip* Ha yMOBax, 3a3Ha4YeHUX B YHiBepcaabHOMY moroBopi*. KitieHT miaTBepKye, 110 mnepes MoAaHHsIM i€l 3assBU PO HPHETHAHHS
o3HaiiomuBcst 3 Tapudamu banky Ta yMoBaMy YHiBepcalnbHOrO JOTOBOpY*, siki 3HaxomsaThes Ha OdiniiiHoMy caiiTi baHKy 3a eneKTpoHHOIO agpecoro
www.concord.ua Ta/a6o Ha iHbOpMAIiiHUX CTeHIaX y mpuMileHHi Bigminenns banky, 6e3yMOBHO 3 HUMH TOTODKYETBCS 1 3000B’SI3Y€THCSI BUKOHYBATH.

5. Iigmucanusm wiel 3asBu npo npueaHans KimieHT miaTBeppKye cBoro 3roay Ha Te, o BeaeHHs 3 AT «AKB «KOHKOP/I» nokymenTtoobiry, B
TOMY YHCI MiAMUCAHHS Yrof, AOTOBOPIB, JOAATKOBUX YTOJ/IOTOBOPIB 10 HUX, 3asB, aKTiB, IUIATDKHHUX 1 HIIMX JOKYMEHTIB Oyje 31iiicHIOBAaTHCS SIK
LUIIXOM BJIAQCHOPYYHOTO ITiJNHCAHHS], TAaK i HIIAXOM HAKJIAJCHHS EIEeKTPOHHOIO MiANNCY, OTPUMAHOIO B HOPSAKY IependadeHoOMy YHIBEpCalIbHUM
JIOTOBOpOM™.

6. ITinmucannsam niei 3asBu npo npuexHanas KitieHT 3000843y €ThCsl BUKOHYBAaTH YMOBH, BHKJIAJEHI B YHiBepcaasHOMY noroBopi*, Tapudax AT
«AKB «KOHKOP1».

7. KiieHT minTBepluKye, 1o Bcs HajaHa HUM baHky iH(popMalis Ta JOKYMEHTH € NMPaBUIBHUMH i JOCTOBIPHHMH, YMOBU YHIBEpCaJIbHOTO
JIOTOBOPY* HUM TIOBHICTIO TIPOYUTAHI Ta 3pO3yMiJi.

8. Ll 3asBa npo mpuenHaHHA CKJIaJeHa B ABOX NPUMIPHUKAX, MO ogHOMY Juisi banka Ta Kiienta, Ta 3 MomeHTy 11 mignucanus CTOpoHaMH Ta
ckpimnenns nmedatkamu CTopiH (3a HassBHOCTI y CTOPOHH MEYaTKU) € MiATBEPKCHHSIM YKIaJACHHS y MHCbMOBIiH ¢opmi JloroBopy mpo BiZKpHTTS Ta
00CITyrOBYBaHHS IIOTOYHOTO PaXyHKY 3 BHIIyCKOM KOPIIOPAaTUBHUX IUIATDKHUX KapTOK, SKUH CKIaacThesl 3 YHIBEPCAIBLHOTO IOTOBOPY ™, IIi€l 3asBH Ipo
npuennanss ta Tapudis Banky. CBoim mimmicom Ha miif 3assi, KiieHT miaTBepmKye AOCSTHEHHs 3TOAM MIOA0 BCIiX iCTOTHHX yMOB JloroBopy Tmpo
BIZIKPHTTS Ta 00CIIyTOBYBaHHS IOTOYHOTO PaXyHKY 3 BUITyCKOM KOPIIOPAaTHBHUX IUIATIXKHUX KapTOK.

9. Kiient mignucanHsaM miel 3asBH Npo NpHETHAHHS IOBiZOMIIIE IO oMy Oyno nosemeHo bankom Bcro mepenbaueny 3V «Ilpo 3axmcr
MePCOHAJIbHUX JJaHUX» iH(opMallito, 30KkpeMa, IUITXOM pO3MillleHHs ii B YHiBEpcaJbHOMY JIOTOBODI, 3 SKUMHU BiH o3HaiioMuBcs. [linnucannsam uiel 3asBu
npo npuenHanHs KiieHnT Hamae baHky 3rozy Ta BCi 103BOIIH, sIKi BUMAratoThest 3akoHOM Ykpainu «I1po 3aXucT NepcoHaIbHUX JaHUX» Ta 3aKOHOM YKpaiHi
«ITpo GarkM Ta OaHKIBCBKY JisNTBHICTB 010 00poOKHM Ta repesadi (IIOMUPEHH:) TTIepCOHANBHIX JaHnX Ta iHopmanii npo Kiienra, 3ailicaeni Kiieatom
orepariii Ta ioro hiHaHCOBH CTaH.

10. Knient mignucanHsM wiei 3asBu Mpo NpUEJHAHHS O0paB HACTYNMHHH cHOCIO MOBIZOMICHHS HOTO 3 HOBOIO PENakKIlielo YHIBEpCaJbHOTO
JIOTOBOPY*: IIISIXOM po3MileHHs iHpopMaii Ha OdimiiiHoMy caiiti banky - www.concord.ua B po3ainm «HoBuHIY.

n. 11 lopaernses sikuo KitienT ¢iznuna ocoda — nianpuemenn/ 0co6a, sika NpoBaIuTh He3alleskHy npodeciiiny AisuibHicTH

11 . Ha neii Bkiiax Ha 1aTy yKiIafeHHs JaHOTO JIOTOBOPY nouwtuptoiomuycs rapantii @oHIy rapaHTyBaHHS BKIAIB (i3HIHHX OCi0.
Bxuan - kot B roTiBKOBii a00 0e3roTiBkoBil Gopmi y BanoTi Ykpainu a0o B iHO3EMHIH BAIIOTI, SKi 3ay4eHi OaHKOM Bijl BKJIJHHUKA (200 SKi HaAIHILITH
JUTS BKJIQJIHMKA) HA YMOBaXx JIOrOBOPY OaHKIBCHKOTO BKIJIAAy (IEMO3UTy), 0aHKIBCHKOTO paxyHKY ab0 IUIIXOM BHa4i IMEHHOTO AECHO3UTHOTO cepTHudikara,
BKJIIOYAIOYH HApaXxOBaHi BiICOTKY Ha TaKi KOIITH;
Miamucanasam paHoi 3asBu KiieHT Hazmae 3rofy Ha MOXIHMBICTH o3HaifomieHHs bankom Kiienta 3 J[0BigKOK Mpo cUCTEMy TapaHTYBaHHS BKJIAIiB
(isnunux ocib 3a momoMoror oxHOro i3 crnoco6iB Ha BuOip banky, a came: Cucremu «IurepHer — Bank «icON business»; Cucremu «InTepueT-bank
«NEOBANK»; Meccenmkepy Viber; gepe3 odiniiinnii caiit banky; ocoducto mij miamuc. ITpu npomy CtopoHn momoBmimcs, mo Kiient npuiimae Ha
ce0e 3000B’s13aHHS HE PiJIlIe Hi’K OJTMH pa3 Ha KaJeHAapHHUH PiK CAMOCTIHHO OTpUMYyBaTH (03HaOMIIIOBATUCS) 3 PO3MIIIEHOIO Ha odiuiiiHoMy caiiTi baHky
JloBiaKoIo.
IMinmucannsam wiel 3aseu KitieHT migTBepIpKye, O BXXe 03HaHOMHBCS 3 J{OBIAKOIO PO CHCTEMY rapaHTyBaHHS BKJIAMIB, 3 PO3MiPOM rapaHTOBAHOI CyMH
BI/IIIKOJIyBaHHS 32 ACMNO3UTaMH Ta IMEPENIKOM YMOB, 3a sskuX POHJA He BIANIKOIOBYE KOIUTH, BIAMOBIAHO O cT. 26 3akoHy Ykpainu «IIpo cucremy
rapaHTyBaHHS BKJIaJiB (Di3UUHHX 0Ci0», a came mepes MiNUCaHHIM TaHoi 3asBH.

BAHK KJIIEHT
AKIIIOHEPHE TOBAPACTBO «AKIIIOHEPHUI noene Haiimenysanns wpuouunoi ocoou AbBO noenicmio I1Ib
KOMEPIINHUI BAHK «KOHKOPI» Qizuunoi  ocobu-nionpuemua/ocoou, AKa 3AUMAEMBCA HE3ANEHCHOI
inenTUdIKaiiHuI KOA FopuauIHOi ocodu 34514392, npogheciinoro OdianvHicmio

Micuesnaxomxenns: 49000, /IninponeTpoBcbka 0011., Micto [IHinpo, miorma
Tpoinpka, OyauHOK 2,

Kon 6anxy 307350, ineHTHU}IKamiHIN KO IOPUIMIHOT 0cOOH/ peecTpaliiHuii Homep
Ten.: +38 (0562) 31-04-38. 0011iK0BO1 KapTKu (Di3HIHOT 0COOU — IUIATHHKA HOAATKY

@axc: +38 (0562) 31-04-39.

Micre3HaxopKeHHs/ Micle peecTparii:

ITocana

/p KoJ OaHKy
16 B

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 169 3 209.
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G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Temn.: ;

®dakc: ;
EnexTpoHHa nomira:
Inmi pexBizuTH:

nocaja (014 puouuHuUX 0cio)
(ITIB)

M.IL. (y pa3i Hasenocnii)

ABO B PA3I, AKII[O /1O OBIP YKIIAJIAETBCA Y BUIIVIEHHI BAHKY

BAHK
AKIHIOHEPHE TOBAPUCTBO «AKHIOHEPHU
KOMEPIHIMHUHU BAHK «<KOHKOP I
ineHTUdIKaniitHIN KO/ IOpUIMIHOT ocoou 34514392,
Micuesnaxomxenss: 49000, {ninponerposchka 0011., Micto J[Himpo,
wiona Tpoilkka, OyaArHOK 2,
Temn.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

Bigmisienns Ne « » AKHIOHEPHOI'O
TOBAPHUCTBA «AKIIOHEPHUI KOMEPIIMHUA BAHK
«KOHKOPI»
Micue3HaxomKeHHs: , M. , BYJL

, Oyn.
Ten.: , hakc:
Havanpuuk Bimginenns Ne « » AKHIOHEPHOT'O

TOBAPUCTBA «AKIIOHEPHU KOMEPLINHUIA BAHK
«KOHKOPI»

KJIIEHT
___ noene naiimenygantsa wpuouunoi ocoou ABO noenicmio IIIb ¢izuunoi
0coOu-nionpuemysa/ocoou, AKa 3AUMAEMBCA  HE3ANEHCHOIW npogeciinor
oianvHicmio

ineHTU}IKaLiHIA KO IOPUIMIHOT 0cO0HU / peecTpauiitHiii HoMep 00IiKOBOT
KapTKu Pi3uyHOi 0COOH — IIATHHKA MOAATKY

Micre3HaxoHKeHHs/ MicLie peecTpartil:

/p Kox GaHKy
B

Temn.: 5
dakc: ;
EnexTponHa nomira:
IHmi pexsizuTH:

(I1Ib)
M.IL
nocaia (Juis IOpUINYHHX 0Ci0)
(I11B)

M.IL. (y pa3i nasenocmni)
3asBy Ne PO MPHUEAHAHHS 10 YHIBEPCAIBHOTO JOTOBOPY*  MpPH BIAKPHTTI MOTOYHOTO PAxXyHKY PE3HICHTY 3 BHITYCKOM KOPIMOPATHBHUX
IUIATDKHAX ~ KapTOK  BiJX Ta YMHHY peJaKIilo  YHiBepcaJdbHOrO  JIOTOBOpY*  OTpuMaB y  Tameposiii  dopmi

/mara/ /TIIB/

Honaerbes axmo KiienT ¢isnyna ocoda — nianpuemenn/ 0coda, ska NpoBaIuTh He3alekKHy npodeciiiny AisibHiCTD

3 JIoBiIKOIO MPO CHCTEMy rapaHTyBaHHS BKIAmiB (i3UYHUX 0ciO o3HaifoMIICHMH

/MIB/

/nara/ /i auc/

* YHIBepca/ibHumi [OroBip KOMI/IEKCHOrO GaHKIBCbKOro O6C/1YroByBaHHS IOPUANYHUX OCI6, @QI3UYHUX OCI6 — MignpueMUIB, @i3ndHux oci6, SKi
3aVIMAKOTECS HE3ATIEKHOI MPOGECIHIHON LisbHicTIO AT «AKB «KOHKOP»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 170 3 209.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jooamox Ne 8.1. 0o Yuisepcanvrozo dozoeopy
3minu Ne o 3asaBu Neo Bil
po Npue€aAHaHHA 10 YHiBepcanbnoro lIOl"()B()py* npu Bi)IKpI/ITTi MOTOYHOI'0 PaxXyHKY

PE3UACHTY 3 BUTYCKOM KOPIIOPATUBHUX IJIATIKHUX KapToK
M. «__» 20

( noeue naiimenysanna wpuouunoi ocoou ABO noeuicmio IIIB pizuunoi ocobu-nionpuemys, WO €
IUIATHUKOM IIOJaTKy Ha MpUOYTOK Ha 3arajbHUX yMoBaX, ABO wo € niamHukom €0uHo2o0 nooamxy 3d epynoio (y KoscHomy
OKpemomy eunaoKy obpamu Heo0OXionui eapianm), MiCLE3HAXO/DKCHHS/MICIE peecTparii : , imeHTHDIKAIHHUA KO
opuanyHoi ocobn ABO peectpaliiiHuii HoMep 00JIIKOBOT KapTKHU IUIATHHKA MOJATKIB 3a aHuMu JlepxkaBHoro peectpy dizuuHux ocid
— raTHUKIB nopatkiB (OBPATH HEOBXI/THE), B 0oco0i (3aznauumu noeni I116 ma nocady npeocmasnuka), Skut
nie Ha miacrai CratyTty (3asnauacmucs akugo npedcmasnux Oie na niocmasi Cmanymy)/noBipeHOCTI

(3asnavaemovca aKwO NpeocmasHuK O0ic na nidcmagi 008ipenocmi)/ BIACHOTO BOJICBHSBICHHS (3A3HAUACIMbCA AKWLO KAicHm i€
ocobucmo)

Kuienr:

1. bark Tta Kumient nifimom sromu . 3 3assBu N Bix _ Ipo NpHEIHAHHS 10 YHIBEpPCAIBHOIO JOTOBOPY* IPH BIXKPUTTI IIOTOYHOTO
PaxyHKy PE3HJICHTY 3 BUITyCKOM KOPHOPATUBHHX IUIATIKHUX KapTOK, BUKJIACTH Y HACTYIHHUIT peaaKiii:

«3. KitieHT 00CITyroBy€eThCS 32 AIFOYMMH Ha MOMEHT HafaHHs nocayr Tapudamu, mo 3a3Haveni B Tapuduomy naxeti «343HAYAETHCH HA3BA
TAPUDPHOI'O IIAKETY» . IIpu upoMy mopsnok 3minu Tapudis B 3a3HadeHoMy TapruHOMy HakeTi Ta MOPSIOK 3MiHH Tapu(HOro nakety BH3HAYalOTHCS
VHiBepcalbHUM IOTOBOPOM ™).

ABO
1. Bank Tta KitieHr miiinum 3roan Ha mepion 3 o BKJIFOYHO BCTAQHOBMTH HACTYIHMH PO3MIp  TIATH 32 3aJIMIIKAMU KOILTIB
Ha MOTOYHUX paxyHKax y HalllOHaJIbHIN BamoTi / Tapu@ Ha KymiBiio Baaotd Ha MBPY:

Omnepauis (mociyra) BapricTs mociyru B T.4. [1/IB, rpH. KowmenTapi

BapricTp Beix iHmux nocayr B pakax TapudgHoro nakery 3ajiumaerbes 6e3 3MiH.

2. I1i 3minn HaOyBarOTh YHMHHOCTI 3 JHA iX mignucanas barkom Ta KitientoM i € HeBin'eMHOr yacTuHORO 3asBu Ne BNl po
HPHETHAHHS 10 YHIBEPCAILHOTO JOrOBOPY* TpH BiIKPUTTI MOTOYHOTO PaXyHKY PE3MJCHTY 3 BHILyCKOM KOPIODATHBHHUX IUIATDKHUX KapTOK . IHmi
yMmoBH 3asBu No BiX Ipo NpPHUETHAHHA 10 YHIBEpPCaNbHOro JIOroBOpY* MpU BiIKPHTTI MOTOYHOTO PaxyHKY DPE3HIEHTY 3 BHILyCKOM

KOpHopaTUBHUX TIATHKHAX KapTOK 3aJIMIIAaI0ThCSI YUHHUMU, Ta CTOpOHI/I HiI[TBepI[)Ky}OTB 110 HUM CBOT 30008’ SI3aHHS.

3. 11i 3miHM CcKIafeHi B JBOX MPHMIPHUKAX IO OJHOMY NpHMIpHUKY /Ut banky Ta Kiienra.

BAHK KJIIEHT

AKIIIOHEPHE TOBAPUCTBO «AKIIOHEPHUI noene naiimenysanns wpuouunoi ocoou AbO nosunicmio I116
KOMEPLIMHUM BAHK «KOHKOPI» @izuunoi  ocobu-nionpuemya/ocoou, AKa 3AUMAECMBCA HE3ANEHCHOIO
inenTHdikaniiHuil Ko IopuIMIHOT ocoon 34514392, npogheciiinoio Odianvricmio
Micnesnaxomkenns: 49000, [xinponetpoBcbka 06:1., micto J{Hinpo, miorma imenTHdIKAIHH
Tpoiupka, OyIMHOK 2, Uil KO IOPUAMYHOI 0COOW/ peeccmpayiiinuil Homep 001IKO80I Kapmku
Kop 6anxy 307350, NAAMHUKA nooamkie — ma iHWux 0008’A3K06UX  NAAMENCIE
Tem.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39. Micre3Haxo/pKeHHs/ MicIe peecTparrii:

n/p Koz OaHKy

B
IMocana Ten.: ;

®dakc: ;

b Enextponna nomra:

M.IL Inmmi pexsisuTH:

nocaja (1,151 OPHAHYHHUX 0Ci)

(IT1B)
M.IL (y pa3i HaseHocmi)
ABO B PA3IL, AKIL[O JIOT'OBIP YKIIAJJAETbCA Y BUUIVIEHHI FBAHKY
BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKIIIOHEPHUI ____noene HaiimeHnysanHs 10puouynoi ocoou AbO nosnicmio 1115 ¢izuunoir
KOMEPIINHUI BAHK «KOHKOPI» 0coOu-nionpuemys/ocoou, AKa 3AUMAEMbCA  HE3ANEHCHOW npogeciinor
inenTudiKamiiauil Kox ropuauaHOi ocodun 34514392, dianbHicmio
Micnesnaxomkenns: 49000, [IninponerpoBcbka 00i1., Micto [Himpo,
mwioma Tpoinpka, OyaMHOK 2,
Ten.: +38 (0562) 31-04-38. ineHTH}IKaLiHHII KO IOPUIMIHOT 0cOOH / peecTpaniitHiii HoMep 00TiKOBOT
Daxc: +38 (0562) 31-04-39. KapTKH Gi3NyHOi 0COOH — MIATHHUKA MOAATKY
Bigginenns Ne « » AKHIOHEPHOTI'O
TOBAPUCTBA «AKIIIOHEPHUAI KOMEPIIMHUI BAHK .
«KOHKOPI» Micre3HaxopKeHHs/ MicIe peecTparii:
Micue3Hax0KEHHS: , M. , BYIL
, Oyn. . /p KOJ OaHKy
Ten.: , hakc: B
Temn.: ;

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 171 3 209.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Havansnuk Biggiienns Ne « » AKHIOHEPHOT' O dakc: ;
TOBAPUCTBA «AKIIOHEPHU KOMEPHINHUIA BAHK ENeKTpoHHa T0ITa:
«KOHKOPI» IHIIi pekBi3uTH:

(ITIB)
M.II.

nocaia (Juis FOpUINYHUX 0Ci0)

(TTTB)

M.IL. (y pa3i nasenocmi)

3minn Ne 1o 3asBu Ne PO MPHEJHAHHA 10 YHIBEpCAIbHOrO IOrOBOPY*  NPH BiKPUTTI HOTOYHOTO PAXyHKY PE3UCHTY 3 BUITYCKOM
KOPIOPATHBHUX IUIATDKHUX KAPTOK Bif OTpUMaB /MIB/

* VHIBEpCaibHmi AOroBip KOMIIEKCHOrO GaHKIBCLKOro OBC/YroBYBaHHS IOPUANYHNX OCI6, @I3UYHNX OCI6 — MiAnpueEMLIB, @i3nyHux Oci6, SKi
3aVIMAKOTECS HE3ATIEXHOIO MPOGECIHIHON AisbHICTIO AT «AKb «KOHKOPA»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 172 3 209.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jooamox Ne 8.2 00 Yuieepcanvnozo 0ozoeopy
3agBa Ne_
NMPO NPUEIHAHHSA 10 Y HIBEPCAJbHOI0 J0r0BOPY* NPH BIAKPHUTTI NOTOYHOT0 PAXYHKY 3 BHILYyCKOM
KOPIOPATHUBHHUX IJIATIKHUX KapTOK «3PYUHA KAPTKA»

M. «_» 20

Kanient:
( nosne naimenysanna wpuouunoi ocoou AbO nognicmio IIIb pizuunoi ocoéu-nionpucmys, mo €

IUIATHUKOM IIOZIaTKy Ha NPUOYTOK Ha 3aralbHUX YMOBaX, ABO wo € niamnukom eOuHozo nooamxy 3a epynoio  (y KoscHomy
OKpemomy eunaoKy obpamu Heo0OXiOnuil eapianm), MiCLE3HAXO/DKCHHS/MICIE peecTparii : , imeHTHDIKAIHHUA KO
10puanIHOi ocobn ABO peecTpamiitHuii HoMep 00JIIKOBOI KapTKHU IIATHHUKA MOAATKIB 3a JaHUMH JlepkaBHOTO peecTpy (i3HuHHX 0cib
— matHuKiB noaatkis (OBPATH HEOEXI/THE), B oco6i (3asnauumu noeni ITIB ma nocady npedcmagnuxa), sKuit
nmie Ha miacraBi CratyTy (3asnauacmocs akuwgo npedcmasnux Oic na niocmaei Cmamymy)/noBipeHOCTI

(3a3HaAUAEMbCA AKWO NPEOCMABGHUK OI€ HA NiOcmaesi 0osipeHocmi)/ BIACHOTO BOJICBUSBICHHS (3A3HAYAEMbCA AKULO Ki€HmM Oi€
ocooucmo)

1. Krient mignucanssm el 3assu Ne PO MPUEAHAHHS 10 YHIBEPCAIBHOIO IOrOBOPY* TMPH BIAKPUTTI MOTOYHOTO PaxyHKY 3
BHITyCKOM KOPIIOPAaTHBHHX IUIAaTOKHHX KapTok «3PYUHA KAPTKA» (mapmani — 3asBa mpo NpUEIHAHHS), MIATBEPIUKYE NPUEAHAHHA 10 YHIBEPCAILHOTO
ZIOroBOpY*.

2. Bank Ha mizcTasi noxanoi 3asiBu KitieHTa Mpo BiAKPUTTS IIOTOYHOTO PaXyHKY Ta IHIIHMX JOKYMEHTIB 3TiJHO BUMOT YHHHOTO 3aKOHO/IaBCTBA
BigkpuBae KiieHTy moTounmii paxyHok Ne y (Ha3Ba BAJIIOTH).

3. KutieHT 00CIyroBy€eThCs 3a MIFOYMMH Ha MOMEHT Ha[JaHHS MOCIYyr Tapudamu, o 3a3nadeHi B Tapuduomy maxeti «343HAYAECTHCH HA3BA
TAPU®HOI'O ITAKETY» . Ilpu upomy, nopsiaok 3miau Tapudis B 3a3naueHomy TapubHOMY makeTi Ta HOPSIOK 3MiHH Tapu(HOro makeTy BH3HAYAIOTHCS
YHiBepcaILHUM IOTOBOPOM*.

4. IMignucanusm wiei 3assu npo npuennanas Kiient nagae AT «AKB « KOHKOP/I» cBoto 3roay Ha BIAKPUTTS MOTOYHOTO PAaXyHKY HAa yMOBaXx,
BUKJIAICHUX y Liii 3asBi Opo MpHETHAHHS Ta B YHIBepcaJbHOMY IOTOBOPi*, a TaKOX MOBHICTIO Ta Ge3yMOBHO MpHiiMae mpomnosuiiro banky ykiactu
YHiBepcaIbHUH JOroBip* Ha yMOBax, 3a3HaUCHHX B YHiBepcalbHOMY JoroBopi*. KiieHT miaTBepmkye, Mo mepe] MomaHHsIM Li€i 3asBU PO MpUEIHAHHS
o3HaiiomuBes 3 Tapudamu banky Ta ymoBamu YHiBepcalbHOrO AOroBOpy*, siki 3HaxomsThess Ha  OdiuiitHoMy caiiti BaHky 3a eIeKTPOHHOIO aapecoro
www.concord.ua Ta/abo Ha iHbOpMaLiiHUX cTeHaax y npuMitienHi Bigginenus bauky, 6e3yMOBHO 3 HUMH MOTOKY€ETHCS 1 3000B’A3Y€ThCSI BUKOHYBATH.

5. IMimnucannsM niei 3asBu npo nprexHaHus KitieHT miaTBepmkye cBoro 3roxy Ha Te, o BeneHHs 3 AT «AKb «k KOHKOP/» nokymeHT000iry, B TOMY
YUCII MiAMMCAHHS YrOJ, AOrOBOPIB, AOJATKOBHUX YrOJ/JOTOBOPIB OO0 HHX, 3asB, aKTiB, IUIATDKHHX 1 IHIIMX JOKyMEHTIB Oyje 3AifCHIOBATHCS SIK IULIXOM
BJIACHOPYYHOTO MiMMUCAHHSI, TaK i IUIIXOM HAKIIaCHHS €IeKTPOHHOTO MiUCy, OTPUMAHOTO B MOPSAAKY epeadaueHoMy YHiBepCaabHHM JOTOBOPOM¥.

6. ITinmucannsam niei 3asBu npo npueaHanHs KitieHT 3000B’s13y€Thesi BUKOHYBAaTH YMOBH, BHKIAJeHI B YHiBepcaibHOMY noroBopi*, Tapupax AT
«AKB «KOHKOP/]».

7. KiieHt ninTBeppkye, 1o Bed HajaHa HUM banky iH(opmaltis Ta JOKYMEHTH € MPaBUIbHUMH i JOCTOBIPHUMH, YMOBH YHIBEpCaJIbHOTO J0rOBOpY ™
HUM ITIOBHICTIO TIPOYHTAHI Ta 3pO3yMii.

8. Lls 3asBa mpo NpHeAHAHHS CKIaJeHA B JBOX IPHUMIpPHUKaX, IO ogHOMY Ui banka Ta KirieHra, Ta 3 MomeHTy 1i mignucaHHs CTOpOHaMH Ta
ckpimieHns nedatkamu CTopiH (3a HasBHOCTI y CTOpOHH TEYaTKH) € MiATBEP/DKEHHSAM YKIaAeHHS y MHCbMOBIH (opmi JloroBopy mpo BiAKpPHUTTS Ta
00CITyroBYBaHHS IOTOYHOTO PAaXyHKY 3 BHIIYCKOM KOPIIOPAaTHBHHUX IUIATDKHHX KapTOK, SIKWH CKIIAJAeThesl 3 YHIBEPCAIBHOTO IOTOBOpPY*, wi€l 3asBH Ipo
npueaaanss ta Tapndis barky. CoiM migmucom Ha miit 3assi, KitieHT miaTBep/Kye OCATHEHHS 3TO/IH 100 BCIiX iCTOTHUX yMOB JlorOBOpY TPO BiIKPHUTTS
Ta 00CJIyrOBYBaHHS IOTOYHOI'O PaxXyHKY 3 BUIIYCKOM KOPIIOPaTUBHUX IIAThHKHUX KapTok «3PYUHA KAPTKA».

9. KuienT mignucanHaM 1iei 3asBy o TpUeTHAHHS MOBIIOMIIIE IO HoMy Oyi1o ToBeneHo barnkoM Bero mependadeny 3V «IIpo 3axmcT mepcoHanbHIX
JIaHKUX» iH(pOpPMAIlifo, 30KpeMa, IIIIXOM PO3MilleHHs ii B YHIBepcalbHOMY JOTOBOpI, 3 IKUMH BiH o3HaifomuBes. [linnmcanHsam miel 3asBU Npo NpHETHAHAS
Knient Hanae banky 3roay Ta BCi JJO3BOJIHM, SIKi BUMararoTbCst 3akOHOM YkpaiHu «IIpo 3aXMCT mepcoHalbHUX NaHuX» Ta 3akoHOM Ykpainu «IIpo Oanku Ta
0aHKIBCHKY JISITBHICTEY II0J0 0OpOOKH Ta repeadi (MOIIMPEHHs) MepCOHAIBHUX JaHUX Ta iHpopmanii npo Kiienta, 3xilicHeni Kiientom oneparii ta fioro
(binaHCOBHIT CTaH.

10. KnienT mianucanHsaMm 1iel 3asBU PO MpUEJHAHHS 00paB HaCTYMHHUI cHOCi0 MOBIAOMICHHS HOTO 3 HOBOIO PEIAKLIE0 YHIBEPCAILHOTO 10r0BOpy *:
IUITIXOM po3MiteHHs indopmanii Ha OdiniitHomy caiiti banky - www.concord.ua B po3aini « HoBHHI).

n. 11 onaernes ko Kiient ¢izuuna ocoda — nixnpuemens/ 0coda, sika NpoBauTh He3allexKHY npodeciiiny AisjibHiCTH

11. Ha neit Bxian Ha naTy ykinaJeHHsS JaHOTO IOTOBOPY nowupiolomyca Tapantii oHay rapaHTyBaHHS BKJIAIIB (i3HIHHX OCi0.
Bxnaz - Koty B roTiBKOBiH a00 Ge3roTiBkoBii GopMi y BamoTi Ykpainu abo B iHO3eMHIil BaIIOTI, sIKi 3aJTydeHi 6aHKOM BiJ] BKJIaJHUKA (200 sIKi Ha{IHIILTH 115
BKJIQJIHMKa) Ha yMOBaX JIOrOBOpY OaHKIBCHKOTO BKJIAAy (IEMO3UTY), OAHKIBCHKOIO paxyHKy a00 HUISXOM BHJa4i IMEHHOrO JEMO3UTHOTO cepTudikara,
BKJIFOYAIOYH HApaXOBaHi BiJICOTKHU Ha TaKi KOIITH;
IMinmucannsm nanoi 3asBu KimieHT Hagae 3rojfy Ha MOXKJIMBICTS  O3HaiomiieHHS bankom Kitienrta 3 JloBifkoro PO CHCTEMY rapaHTYBaHHS BKIAAIB (i3UIHHIX
oci0 3a gomomororo oaHoro i3 cmoco0iB Ha BHOIp banky, a came: Cuctemu «IntepHer — bBank «icON business»; Cucremu «IHTepHeT-bBaHK
«NEOBANK»; Meccenmxkepy Viber; gepes odiniitanii caiit banky; ocoducro mix mignuc. Ilpu neomy Ctoponn pomouimcs, mo KitienT npuiimae Ha cebe
3000B’s13aHHs He pijlle HiX OJWH pa3 Ha KaJeHAapHHI piK caMOCTiifHO oTpuMyBaTH (O3HaHOMITIOBATHCS) 3 PO3MilleHOI0 Ha odiniiiHoMy caiiti Banky
JloBiKor0.
Minmucannsm niei 3assu KnieHT minTBeppKye, mo Bxke o3HadoMuBCst 3 JIOBiKOIO TPO cHCTEMy TapaHTYBaHHS BKJIAJiB, 3 PO3MipOM rapaHTOBAHOI CyMH
Bi/IIIKO/{yBaHHSI 3a JICTIO3UTaMH Ta IIEPENTiKOM YMOB, 3a IKnX DOHI He Bi/IIIKOJIOBY€ KOIITH, BIAOBIIHO 10 T. 26 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHS
BKJIaZIiB (pi3M4HUX 0CiO», a came Hepes MiANMCaHHAM AaHO1 3asiBu.

BAHK KJIIEHT
AKIIOHEPHE TOBAPUCTBO «AKI[IOHEPHUI1 noene naumenysanna 10puouunoi ocoou AbO nosnicmio I1Ib
KOMEPHIMHHUI BAHK «KOHKOPI» Qizuunoi  ocobu-nionpuemys/ocoou, AKa 3AUMAEMBCA  HE3ANEHCHOI
inenTHdIKaHHAI Ko opHauYHOT ocobu 34514392, npogheciiinoro dianvricmio

Micuesnaxomkenss: 49000, [{ninponerpoBckka 061., Micto JlHinpo, mioma
Tpoiupka, OyIHMHOK 2,

Kopn 6anxy 307350,

Ten.: +38 (0562) 31-04-38. ineHTH}IKALIHHUI KO IOpPHAUMYIHOT 0cOON/ peecTpaliiHuii HoMep
®dakc: +38 (0562) 31-04-39. 001iK0BO1 KapTKX (Pi3UIHOT 0COOH — IIIATHHKA HOAATKY

Iocana Micrie3HaxoDKeHHsT/ MicLie peecTpanii:

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 173 3 209.
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/p
B
Ten.: ;
daxc: ;
EnexTpoHHa momTa:
IHui pexBizuTu:

KoJ OaHKy

nocajia (014 IWpuOUYHUX 0cid)
(I11B)

M.IL (Y pa3i HaaeHoCmi)

ABO B PA3I1, AKII[O IO OBIP YKIIAJIAETbCA Y BUIIVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU
KOMEPUIMHUU BAHK «<KOHKOPI»
ineHTudikauiitHui Ko IOpUIHIHOI ocobu 34514392,
MicuesHaxomkenss: 49000, /ninponerpoBcbka 061, Micto JHimpo,
riowa Tpoilbka, OyAUHOK 2,
Teun.: +38 (0562) 31-04-38.
Dakc: +38 (0562) 31-04-39.

Biggiiennst Ne « » AKHIOHEPHOI'O
TOBAPUCTBA «AKIIOHEPHUA KOMEPIIMHUI BAHK
«KOHKOPI»
Micle3HaxomKeHHs: , M. , BYJL.

, Oy
Ten.: , (akc:
Havanbuuk Bigginenns Ne « » AKIHIOHEPHOT'O

TOBAPUCTBA «AKLIIOHEPHU KOMEPLIMHUI BAHK

KJIEHT
_____ noeHe HaumeHy8aHHA 10puouynoi ocoou AbO noguicmio 1116 pizuunoi
0cobu-nionpuemysa/ocodu, AKa 3AUMAEMbCA  HE3AIEHCHOW NPOPeciiinor
OianbHicm0

ineHTH]IKAIHHIN KO IOPUINYHOT 0cO0H / peecTpauiitHuit Homep 00J1iKoBOT
KapTKH Qi3ngHOT 0COOH — IUTATHHKA MOAATKY

Micrie3HaxoKeHHs1/ Miclie peecTparii:

/p KoJ OaHKy
B

Ten.: ;
dakc: ;
Enexrponna nomra:

THmi pexsizuTu:

«KOHKOPI»
(I11B)
M.IL
nocasa (AJ1st FOpUANYHHUX 0Ci0)
(I11B)
M.IL (Y pa3i Haagnocmi)
3asBy Ne PO MPUEIHAHHS 10 YHIBEPCAIBHOTO IOTOBOPY* MPH BIAKPUTTI MOTOYHOTO PAXyHKY 3 BHITYCKOM KOPIIOPATUBHUX IUIATIKHUX KapTok «3PYUHA
KAPTKA» Bin Ta YMHHY PE/aKIlif0 YHiBepcaIbHOTO J0roBOpY* OTpHMaB y marneposii Gopmi
/nara/ /TIb/
Honaerbes axmo Kiient ¢isnyna ocoda — nignpuemenn/ 0c06a, ika NpoBaauTh He3allekHy npodeciiiny AisjibHiCTD
3 JIoBiIKOO HIPO CHCTEMY rapaHTyBaHHS BKIAJIB (Hi3UUHHUX 0CIO O3HAHOMIICHHUI /naral /mignuc/ /TIB/

* YHIBEDCA/IbHWI [IOrOBIP KOMIT/IEKCHOIO 6aHKIBCLKOro 0BC/YroBYBaHHS IOPUANYHNX OCIE, @I3NYHUX OCIE — MIAMPHUEMLIB, DI3NYHNX OCI6, SKI 3aHMAIOTLCS HESANIEXXHOK
npogeciviHoro gissbHictio AT «AKb «KOHKOP4»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,

SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/»

CropiHka 174 3 209.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jooamox Ne 8.3 0o Yuieepcanvnozo 002060py
3aaBa Ne_
po Npue€aAHaHHA 10 YHiBepcanbnoro lIOl"OB()py* npu BiL[KpI/ITTi MMOTOYHOI'0 PaxXyHKY
HEPE3UACHTY 3 BUITYCKOM KOPIIOPAaTHBHHUX IJIATISKHUX KapToK

M. «_» 20
Kanient:
(nosne naiimenyganus 0puOUYHOT 0codu, Mo € IWIATHUKOM HOJATKy Ha IPHOYTOK Ha 3arajJbHUX YMOBax, A50
Wo € NIAMHUKOM €OUHO20 NOOAmKy 3d 2pynoio (¥ KOJNCHOMY OKpPEMOMY 6URAOKy o0pamu HeoOXiOnuil eapianm),
MicLe3Haxo/mKkeHHs/Micle peecTpaii : , B 0coOi (3asnauumu noeni ITI5 ma nocady npedcmagnuxa),

skuil gie Ha miactaBi CratyTy (3asmauacmocs akujo npedcmagnux oic na niocmagi Cmamymy)/TOBipeHOCTI
(3asnavaemovca aKw0 npeocmasnuk 0ic na nidcmagi 0ogipenocni)/ BIACHOTO BOJNCBUABICHHS (3A3HAYACMbCA AKWO KAicHm Oie
ocooucmo)

1. Kiient mignucanusm niei 3assu Ne PO MPHUEIHAHHS 10 YHIBEPCAIBHOTO JOTOBOPY* TIPH BIIKPUTTI MIOTOYHOTO PaxXyHKY HEPE3UACHTY 3
BHITyCKOM KOPIOPATUBHUX IUIATIKHUX KapTOK (Hazasi — 3asiBa po MPUEIHAHHS), MATBEPDKY€E IPUEAHAHHS 10 YHIBEPCAIBHOTO JOTOBOPY *.

2. Bank Ha migcrasi moganoi 3asBu KitieHTta npo BiAKPHUTTS MOTOYHOTO PaxyHKY Ta iHIINX JTOKYMEHTIB 3TiIHO BUMOT YHHHOTO 3aKOHOJABCTBA BIJKPUBAE
KaienTy norounmii paxyHok Ne y (Ha3Ba BAJIIOTH)

3. KitieHT 00CIyroBy€ThCsl 3a AIFOYMMH Ha MOMEHT HaJaHHs mociyr tapubamu, o 3a3HadeHi B Tapubuomy maxeti «343HAYAECTHCAH HA3BA
TAPUDHOI'O IIAKETY» . Ilpu upomy, nopsmok 3minu TapudiB B 3a3HaueHomy TapudHOMy makeTi Ta MOPSAOK 3MiHM Tapu(HOro makery BH3HAYAIOTHCS
VHiBepcalbHIM JIOTOBOPOM*.

4. Ilignucanusm uiei 3assu npo npuennanns Kiient wagae AT «AKB «KOHKOPJ» cBoio 3romy Ha BiZKPHTTS MOTOYHOrO PaXyHKYy Ha yMOBax,
BUKJIAJCHHX Y Wi 3asiBi PO MPUEIHAHHS Ta B Y HIBEpCAIbHOMY JIOTOBOPI*, a TAKOXK MOBHICTIO Ta 6€3yMOBHO MpuiiMae npono3uiio banky yxmactu YHiBepcaabHui
JIOroBip* Ha yMOBax, 3a3HauCHUX B YHiBepcaabHOMY JoroBopi*. KilieHT miaTBeprKye, Mo mepes MoJaHHsIM L€l 3asBY [Ipo IpHeIHaHHS o3HalioMuBes 3 Taprdamu
Banky Ta ymoBaMH YHiBepCalbHOTO AOTOBOPY*, siki 3HaxomsaTbest Ha  OdiuiiiHoMy caiiTi baHKy 3a eJIeKTpOHHOIO aapecold www.concord.ua  Ta/abo Ha
iH(popMaLIHHUX CTeHIaX y npuMinieHni Bimmigenns banky, 6e3yMOBHO 3 HUMH MOTOKYETHCS 1 3000B’ I3y €ThCSI BAKOHYBATH.

5. IMigmucanssM wiel 3asBu npo npuenHanHs KimieHT miaTBepmxye cBoro srony Ha Te, mo BeneHHs 3 AT «AKBb «KOHKOP/]» nokymeHT000ITY, B TOMY
YHCII MiAMUCAHHS YTrOJ, IOTOBOPIB, IOJATKOBHX YrOJ/IOTOBOPIB 1O HHX, 3asB, aKTiB, IUIATDKHHX 1 IHIIMX IOKYMEHTIB Oyjae 3AIMCHIOBATHCS 5K IUIIXOM
BJIACHOPYYHOTO I MMCAHHS, TAK 1 IUIIXOM HaKJIaJACHHS €ICKTPOHHOIO MiANNCY, OTPUMAHOrO B MOPAAKY HepeadaueHOMy YHIBEPCAIbHIM H0rOBOPOM¥.

6. Ilinmucanusm wiel 3asBu npo npueaHanHs KitieHT 3000B’°13y€Thesl BUKOHYBaTH YMOBH, BHKIAZeHi B YHiBepcaabHOMy poroBopi*, Tapudax AT «AKb
«KOHKOP[I».

7. KnieHT miaTBepAXKYyeE, IO BCs HajlaHa HUM baHKy iHpopMalis Ta JOKYMEHTH € NPaBUIbHUMHU 1 JOCTOBIPHMUMH, YMOBH Y HiBEPCAILHOTO IOTOBOPY™* HUM
MIOBHICTIO IPOYNTAHI Ta 3pO3YMLTI.

8. L1 3asBa Ipo mpueHAHHS CKJIaJIeHa B IBOX MIPUMipHHKAX, Mo ogHOMY it banka Ta Kitienra, Ta 3 MoMeHTy {i mignucanas CTOpOHaMH Ta CKpIiTICHHS
neyatkamu Cropiu (32 HasBHOCTI y CTOPOHH MedYaTKH) € MiATBEPIKEHHSIM YKIAJeHHs y MACHMOBIH (opmi [[oroBopy mMpo BiAKPHUTTS Ta 0OCIyrOBYBaHHI
IIOTOYHOTO PaXyHKY 3 BUITyCKOM KOPIIOPAaTHBHHX IUIATIKHUX KapTOK, SIKHIl CKIIaJaeThes 3 YHIBEpCaIBLHOTO JOroBopy™®, miei 3asBu npo npuenHaHHs Ta Tapudis
Banky. CBoim mixmucoM Ha i 3asBi, KitieHT miaTBeprKye JOCSITHEHHS 3T0/IH 00 BCIX iICTOTHHX YMOB J[0oroBOpY HpoO BiIKPHUTTS Ta 00CIyTrOBYBaHHS IOTOYHOTO
PaxyHKy 3 BUITyCKOM KOPIOPATUBHMX ILIATIKHUX KapTOK.

9. KuienT migmicanssaM 1iei 3asBy Npo MpHEIHAHHS TOBIIOMIIAE MO HoMy Oyio noseneHo barkom Bcro mepenbadeny 3Y «IIpo 3axucT mepcoHaTbHHUX
JlaHIX» 1H(OpMaIlifo, 30Kpema, IIUIAXOM PO3MIIlleHHS i B YHiBepcalbHOMY JIOTOBOpI, 3 IKMMH BiH o3HaiomuBcs. Ilinmicannsam miei 3asBu mpo NpHeTHAHHS
Knient Hanae Banky 3romy Ta Bci J03BOJHM, SIKi BUMararoTbesi 3akoHOM Ykpainu «IIpo 3aXMCT mepcoHaldbHUX DaHMX» Ta 3akoHoM Ykpainu «IIpo Oanku Ta
0aHKIBCBKY IISUTBHICTE) IIOJO0 0OpOOKHM Ta mepenadi (MOIIMPEHHs) NepCOHANBPHUX JaHUX Ta iHpopMmauii npo Kiienta, 3xilicueni Kiienrtom omeparii ta Horo
(iraHCOBMII CTaH.

10. Kiient mianucaHHsaM 1iel 3asBu Mpo NpHeAHAHHS 00paB HACTYMHHH CIOCIO IMOBIIOM/ICHHS HOTO 3 HOBOIO PEIAKIIE€I0 YHIBEPCAILHOTO JJOT OBOPY *:
NIUITXOM po3MiIleHHs iHpopmarii Ha OdimiiiHoMy caiiti banky - www.concord.ua B po3zini «HoBuHIY.

BAHK KJIIEHT

AKIIOHEPHE TOBAPMCTBO «AKIIIOHEPHUI ____NnogHe HAUIMEHYBAHHA IOPUOUUHOT 0cOOU
KOMEPUIVHU BAHK «<KOHKOPI»
ineHTrdikaiiHui KoA opuangHol ocoou 34514392, ineHTHdiKaiiHui Koz opuandHoi ocodu (ado TIN s pesunenta
MicuesHaxomkenss: 49000, [{ninponerpoBckka 0611, Micto [Hinpo, CIIA Ta npupiBasiHOi 1o CIIIA Tepitopii) .
wioma Tpoilbka, OyAnHOK 2, Micue3HaxokeHHs/ Micue peectpaii: (kox pesigeHmii Ta KoX
Kopx 6anky 307350, nonatkoBoi peectpatii B CILIA ta npupiBusiaoi no CLLIA Tepitopii)
Ten.: +38 (0562) 31-04-38.
®dakc: +38 (0562) 31-04-39. /p KoJ| OaHKY

B
Tlocana Ten.: ;

daxc: N

b Enextponna nomrra:

M.IL I pexsisuTH:

nocaja (014 I0puOUHUX 0Cid)

(I11B)
M.IL (y pa3i HaseHoCHI)
AFBO B PA3IL, AKILO JIOTOBIP YKIIAJJAETbCA Y BUUIVIEHHI FBAHKY
BAHK KJIIEHT

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU ____no6He HAlIMEeHY6aHHA I0pUOUYHOT 0COoOU
KOMEPUIAHAN BAHK «KOHKOP/I» inenTudikaniiiauit ko opunmaHoi ocodbu (abo TIN ms pesumenta CILIA Ta
ineHTHdikaniiHuil Ko IopuaMIHOT ocobu 34514392, npupiBasHOi 10 CLIA Tepitopii)
Micnesnaxomkenns: 49000, IninponerpoBcbka o61., Micto J{Hinpo, - .
rtoma Tpoilpka, 6yAHHOK 2, MiCHe?’Ha:i(OI[)KeHHﬂ/ Micue. peeCI?auii: (xoxm pe;i}legui'i Ta KOJ TOJATKOBOL
Ten.: +38 (0562) 31-04-38. peectpanii B CIIIA Ta npupiBasuaoi 1o CILA TepiTopii )

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

®axc: +38 (0562) 31-04-39.

Biggiienns Ne « » AKHIOHEPHOI'O /p Ko/ OaHKy
TOBAPHUCTBA «AKINIOHEPHA KOMEPIIMHUI BAHK B
«KOHKOPI» Temn.: ;
Micue3HaxomKeHHS: , M. , BYJL daxkc: ;
, Oy . EnextpoHHa momra:
Temn.: , akc: THIIi pekBizuTH:
Havanbauk Bimninenns Ne « » AKHHIOHEPHOT'O
TOBAPUCTBA «AKIIOHEPHAN KOMEPIIMHUI BAHK
«KOHKOPI»
(ITIB)
MLIL

rocasa (1J1st FOpUJANYHUX 0ci0)

(I1IB)

M.IL. (¥ pa3i HaseHocHi)

3asBy Ne PO NpPUEAHAHHA 1O YHIBEPCAIBHOTO JOTOBOPY*  IIPH BIAKPHTTI HOTOYHOTrO PaXyHKY HEPE3MJCHTY 3 BUITYCKOM KOPIIOPATHBHMX IUIATIKHUX
KapTOK Bif Ta YUHHY PeNaKiilo YHiBepcaabHOTO JI0roBOpY* OTpHMAaB y MarepoBii Gpopmi /nmara/ /TIIb/

* YHIBEPCA/IbHW [OMOBID KOMITJIEKCHOIO GaHKIBCLKOrO OOC/TYrOBYBAHHS IOPUANYHUX OCI6, QDi3NYHNX OCIO — MANpUEMLIB, Di3ndHNX OCI6, SKI 3aHMaIOTbCS
HE3aNIEKHOIO MPOGdECiiHow AisbHICTIO AT «AKB «KOHKOP/»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 176 3 209.



" CONCORD

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

JHooamox Ne 8.4 0o Yuigepcanvnozo 0ozoséopy

3minu Ne 0 3asaBu Ne Bia
NPO NPUEIHAHHSA 10 YHIBEPCAJIbHOI0 J0r0BOPY* MPH BIAKPUTTI MOTOYHOI0 PAXYHKY
Hepe3WIeHTY 3 BUIIYCKOM KOPIMOPATHBHUX IJIATIXKHUX KAPTOK

M. «__» 20

Kuienr: (noene naitmenysanns 10puOuUHoi 0codu, MO € IIATHUKOM TI0JIaTKy Ha PUOYTOK Ha 3arajbHUX yMoBax, A50
Wo € NIAMHUKOM EOUHO20 NOOAMKY 3d 2pynoro (¥ KOMNCHOMY OKpeMoMy 6uUnAOKy oOpamu HeoOXiOHuil eapianm),
MicLe3Hax0/KeHHs/MicLe peecTpallii : , B 0c00i (3asnauumu noeni I1IB ma nocady npedcmagnuxa),

sikuit e Ha miactaBi CtatyTy (3asmauacmucsn axuio npedcmasnuk ic na niocmaei Cmamyniy)/noBipeHoCTi
(3a3HauaAEMbCa AKWO NPeOCMAGHUK OI€ HA NiOCMAaesi 00sipeHocmi)/ BIACHOTO BOJICBUSBIICHHS (3A3HAYAEMbCA AKULO Ki€HmM Oi€
ocobucmo)

1. bauk Ta Kimienr mifinumm srogu . 3 3asBu N Bix  1po IpHEAHAHHS 10 YHIBEPCATEHOIO JOTOBOPY® IPH BiIKPHUTTI IOTOYHOTO PaxyHKY
HEPEe3UACHTY 3 BUITYCKOM KOPIIOPATUBHMX ILUIATIKHUX KAPTOK, BUKJIACTH y HACTYIIHHH PelaKLii:

«3. KiieHt 006cCiyroBy€eThCs 3a MIIOYMMH HA MOMEHT HajgaHHs mociyr Tapudamum, o 3a3nHadeHi B Tapubuomy makeri «343HAYAETHCH HA3BA
TAPUDPHOI'O TIAKETY» . Ilpu npoMy nopsiiok 3Minn Tapugis B 3a3HaueHoMmy TapudHOMy maxeTi Ta NOpSAOK 3MiHH TapH(HOTO IakeTy BH3HAYAIOTHCS
VHiBepcalbHUM TOTOBOPOM*).

ABO
1. bauk Ta Kitient aifinuin 3rogu Ha nepiox 3 1o BKJIFOYHO BCTAaHOBUTHM HACTYIHHUIl PO3MIp  IUIATH 32 3QJIMIIKAMHU KOILITIB Ha
MOTOYHUX paxyHKax y HalllOHAJIbHIN BamtoTi / Tapud Ha KymiBiio Baiaotd Ha MBPY:

Omnepauis (mociyra) BapricTs mociyru B T.4. [1/IB, rpH. KomenTapi

BapricTh Beix iHmmx nocayr B pakax TapudgHoro nakery 3ajiumaerbes 6e3 3MiH.

2. 11i 3minn HaOyBalOThE YMHHOCTI 3 AHS iX migmucanHs bankom Tta KiieHToM 1 € HeBin'emHOIO yacTHHOIO 3asBH Ne  Bif _ TIpO THPHETHAHHS [0
VYHiBepcaIbHOTO IOrOBOPY* HPH BIIKPUTTI IIOTOYHOTO PaXyHKY HEPE3UICHTY 3 BHILyCKOM KOPIIOPAaTHBHUX INTATKHUX KapToK . [Hmmi ymoBu 3asBu Ne  Bix
PO TIPUEAHAHHS 0 YHIBEPCAIBHOTO OrOBOPY™* MMPH BIAKPUTTI IOTOYHOTO PaXyHKY HEPE3UJCHTY 3 BUITYCKOM KOPHOPATUBHUX IIATIKHUX KAPTOK 3aJIMIIAIOTHCS
YnHANMY, Ta CTOPOHH MiATBEPUKYIOTH 110 HUM CBOI 3000B’ A3aHHS.

3. 11i 3MiHM cKJIaJeHi B IBOX NMPUMIpHHUKAX MO OJHOMY NpuMipHHKY Juisi banky Ta KiienTa.

BAHK KJIIEHT
AKHOIOHEPHE TOBAPHUCTBO «AKIIIOHEPHUI no6He HAULMENYBANHA I0PUOUYHOT 0coOU
KOMEPLIMHU BAHK «KOHKOPI»
imenTHdikaniiHuil ko IopuIIHOT ocoon 34514392, imenTHdiKamiiHui kKox opuadIHOI ocobu (abo TIN s pesnnenta
Micuesnaxomxernsa: 49000, JHimpomeTpoBcska 001, micto JlHiNpo, CHIA Ta npupisrstaOi 1o CIIIA TepiTopii)
mwioma Tpoinpka, OyIMHOK 2, .
Kon 6anxy 307350, Micre3Haxo/[pkeHHs/ Micie peectpamii: (Kox pesifieHIii Ta Kox
Tem.: +38 (0562) 31-04-38. nozatkoBoi peectpanii B CIIA ta npupisrsHoi 1o CIIIA Tepitopif)
@axc: +38 (0562) 31-04-39. .
/p KoJ OaHKyY
B
Temn.: N
IMocana dakc: ;
Enextponna nomra:
i THIIi pekBizuTH:
M.IT
nocaja (JUisi OPUINYHUX 0Cib)
(I11B)
M.IL (y pa3i Haagrnocmi)
ABO B PA3I, AKII[O /1O OBIP YKIIAJIAETbCA Y BUUIUVIEHHI BAHKY
BAHK KJIIEHT
AKIIOHEPHE TOBAPUCTBO «AKI[IOHEPHMIT _ noeHe HANMEHYBAHHA IOPUOUYHOI 0COOU
KOMEPUIAHAN BAHK «KOHKOP/I»
inenTudikaiiHui Ko opuangHol ocodu 34514392,
Micuesnaxomxenss: 49000, /IninponeTpoBcbka 001, Micto JHinpo, inenTudikaniiaui ko ropuauaHoi ocodu (abo TIN mns pesunenrta CLIA Ta
wiomma Tpoiubka, Oy THHOK 2, npupiBrsHOi 10 CLIA Tepitopii) .
Ten.: +38 (0562) 31-04-38. Micre3HaxoKeHHs/ MicIie peecTparii: (kox pesimeHmil Ta KoJ II0JaTKOBOI
®dakc: +38 (0562) 31-04-39. peectpanii B CIIIA Ta npupiBasuaoi 1o CILA TepiTopii )
Binpinenns Ne « » AKHIOHEPHOI'O .
TOBAPHUCTBA «AKIIOHEPHU KOMEPIIMHUMA BAHK n/p KoJI 6aHKy
«KOHKOPI» B
Micrie3Hax 0 KEHHSL: , M. , BYJL Ten.: ;
, Oyn. . daxkc: ;
Ten.: , haxc: Enextponna nomra:
THII peKBi3UTH:

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
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G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Havaabuuk Bigainenns Ne «_ » AK]_}IOH!EPHOFO
TOBAPUCTBA «AKHIOHEPHHUU KOMEPHIMHUU BAHK
«KOHKOPI»
(T11B)
M.IL
nocasia (1J1st FOpUANYHHEX 0Ci0)
(ITIB)
M.IL (Y pa3i HaaeHoCMi)
3mian Ne_ nmo 3asBu Ne PO IIPUEAHAHHS 0 YHIBEpPCAIbHOTO A0TOBOPY* IIPU BIAKPUTTI HOTOYHOTO PAaXyHKy HEPE3UACHTY 3 BHILYCKOM KOPIIOPATHBHUX
IIATDKHUX KapTOK Bif 0TpUMaB /MIB/

* YHIBEDCA/IbHWI [OrOBID KOMIIEKCHOIO GaHKIBCLKOro OOC/IYrOBYBaHHS IOPUANYHNX OCI6, QIBMYHNX OCI6 — IMIANPUEMLIB, DI3MYHUX OCI6, SKI 3aKMalOTBCH
HE3aNIEKHOIO MPOdeECiiHow AisbHICTIO AT «AKB «KOHKOPL»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 178 3 209.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jooamok Ne9 00 Yuisepcanvnozo 002060py

3ASIBA-AHKETA HA BUITYCK / IEPEBUITY CK KOPIIOPATUBHOI IIJTATI)KHOI KAPTKHA

HaiimenyBanns Kitienra

(moBHe HaiimeHyBauHs1/ oBHi I11b (gt OOIT)

( Ha3Ba B aHTIIIICHKIN TpaHCIiTeparii Ha KapTIi)

3rigno 3asBu Ne_ 1po mpHeqHAHHA 0 YHIBEpCAIbHOrO JOroBOpy* MpH BiIKPUTTI IOTOYHOTO PAXyHKY PE3UICHTY 3 BUILyCKOM KOPIIOPATHBHHUX IUIATKHUX KAPTOK Bij
p. Ta YHiBepcaabHOT0 J0rOBOPY MPOCHMO

/ABO 3asBu Ne PO MPHEIHAHHS 10 YHiBEepCaIbHOro A0roBOPY*  IPHU BIJAKPHTTI HOTOYHOIO PaXyHKY HEPE3UICHTY 3 BUILyCKOM KOPHOPATUBHHX IUIATIKHUX KAPTOK Bill
p. Ta YHiBepCaabHOTO A0TOBOPY IMPOCHMO
/ ABO 3asiBu Ne__ 1po npueHaHHS 10 YHIBEpCalbHOIO 0r0BOPY* MPH BiJKPHTTI IOTOYHOrO PAXyHKY 3 BUILYCKOM KOPIIOPATHBHUX IUIATKHUX KAPTOK Bif p. «(3PYUHA

KAPTKA» Ta YHiBepcaabHOIO J0TOBOPY IPOCHMO
I:l BHITYCTHTH KOPIIOPAaTHBHY ILIATIKHY KapTKy yIOBHOBaXeHik ocobi Kiienta.

MEPEeBUILYCTHTH KOPHIOPATHBHY IUIAaTDKHY KapTKy YHOBHOBaXKeHiH oco0i Kitienta Ne

JlaHi ynoBHOBa:KkeHOI 0co0U

TIpi3Buie

B

Im’s

Ilo 6ateKoBi

I'pomansHcTBO

3pa3ok mianucy ynoBHoBaxeHoi ocoou KiieHTa ..........oooeininins (yum nionucom niomeepoxicyto, wjo 3asnavenuti 6 epagi «Mobinbruii (ocnoHull) Homep menedonyy» yiei 3aasu Homep
MOBILHO20 menehory Hanedcums meri. Haoar coro 3200y Ha ompumanns Ha 3a3Haveruti Homep menegory ITIH-k00y 00 KOpRopamuHoi naamisicHoi Kapmku, a makodic 6y0b AKUX-AKUX
iHwux nogioomnensy banky)

1. Tun KapTKHK, 10 BAKOPHCTOBYETHCSI 117151 31ili CHEHHS oTepaliii 3a paXyHKOM

O MASTERCARD DEBIT STANDARD PayPass O MASTERCARD DEBIT STANDARD O MASTERCARD DEBIT WORLD

O VISA REWARDS GOLD O VISA REWARDS PLATINUM O VISA CLASSIC

2. [lepconanbHi 1aHi ynoBHoBazkeHoi ocoou Kiienra

[ ITan IM’s1 i Ipi3BHMINE B aHTIIHCBKIN TpaHCTiTEpamil JiBoue mpi3BuIe Marepi JlaTa HapoIKeHHS
[1T1ani «_» p.

[1 Pesunent [ HepesuneHt

Kopn kpainu rpomaasHcTBa

Hanauns Anxetu popmu W9 (st |:| Tak |:| Hi
pesunenta CIIA Ta npupiBusHoi 1o CILIA
TepiTopif)

Kpaina nocTiiiHOro Micust npo>KuBaHHs

Micne peectparii (IpOIHCKH)

Anpeca (paKTHIHOTO MiCIIsl TPOKUBAHHS

Ha3Ba JIOKyMEHTa cepist Ne JlaTa BUJaui . . p.
KUM BHJIaHHUI

JloKkyMeHT, 110 3acBixuye 0co0y

THpopMaLLis TIPO HANEXKHICT 0COOH 10 |:| Tak |:| Hi
myOniYHUX 0ci0, 10 0ci0 6IM3bKUX ab0
OB’ s13aHUX 3 MyONiYHUMHU ocobamu ?

Mo0inbHu# (OCHOBHHIT) HOMEp Tele(oHy: INocana: Peectpauiitauii Homep 061ikoBoi kapTkh 3a JJPPO (abo TIN s
pesunenra CIIA Ta npupisasaoi 10 CIIIA TepiTopif)

JonatkoBuii TenedoH: D D D D D D D D D D

3. BunuckHu 1o paxyHky HagaBaTH (BUOpaTH MOTPiOHMIT BapiaHT):

[ yepe3 ynoBHOBaxkeHy oco0y KitienTa, ;
(I1.1.5./nionuc ynosnosadxcenoi ocoou Knienma)

[Jgepes cuctemy Kiient-bank/Inrepuer-baHnk;

3 mianucanusam Hiei 3asgBU-aHKETH HAa BUITYCK KOPIOPAaTHBHOI I1aTikHoi kapTku KinienT nanae banky npaso nHa Bua4y ynosHoBaxeHiii 0co0i Kiienra xopnoparusHoi niarizxuoi
KapTKH, 1o 0y/e eMiToBaHa Ha mifcTaBi niei 3asBu-ankeru ta INITH-koxy 1o el (B SMS-noBizomiieHHi, sike popMmyerbesi B MOMeHT akTuBauii Kaprku), 10Bipsic ynoBHoBaskeHiii
ocobi KirieHTa KopucTyBaTHCA KOPNOPATHBHOIO IUIATIZKHOI0 KAPTKOI0 BKA3aHOr0 THIY, 3aBipsie 10CTOBIpHiCTH minucy ynosHoBa:keHoi oco6u KirieHTa, a Takok miaTBepIKy€
NpaBHJIbHICTH BiloMocTeii Npo ynoBHoBaz:keHy oco0y Kuienra, Haganux B uiii 3asBi-AHKeTi.

KepiBauk « » 20 p.
(miamnuc) (mpi3BuLe, iHiLiaNN) (nata)

T'onoBHwmii Oyxrantep « » 20 p.
(mizmmc) (mpizBHILe, iHiIiamm) (mata)

M.IL

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 179 3 209.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

BIAMITKH BAHKY
BianosinanbHuii npaniBHUK 6aHKY /

(migmmc) (mpi3Bue, iHiI{iam)

JlaTa Ta yac NpUHHATTS 3asiBU 20  poky TOJIMH XBUJIMH

* YHIBEPCA/ILHMY AOrOBIP KOMIT/IEKCHOIO 6aHKIBCLKOIro OBC/YroBYBaHHS IOPUANYHNX OCIE, @i3n4dHuX OCI6 — MAMPUEMLIB, Gi3nYHNX OCI6, SKI 3aliMaroTLCS
HE3A/IEXHOI POGECiHiHOW Ais/bHICTIO AT «AKBb «KOHKOP/L»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 180 3 209.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jooamok Ne9.1 0o Yuisepcanvnozo 002060opy

Havansnuky Bimminenas No AT «AKb «KOHKOP/]»

3asBa
PO BCTAHOBJIEHHSI IIEPCOHAIBLHOIO BuTpaTHoro sniMity no Oneparisx
pe3uIeHTa 3 BUKOPUCTAHHIM KOPIOPATUBHOI IJIATIXKHOI KapTKH

B 3B’s3Ky 3 BUpPOOHMYOI0 HEOOXIAHICTIO MPOIIY BCTAHOBUTU MEPCOHATIbHUI BuUTpaTHUl NIMIT 1O
Omeparisix pe3uieHTa 3 BUKOPUCTAHHSIM KOPHOPATHBHOI IUIATKHOT KapTKH Ne ,

Ha 1M’

(ITIb [depsxares)
Ha TePMIH 3 -

U 10 3aKiHUCHHS TEPMiHY il KAPTKH - ,

U no- BKITIOYHO (Oanuti mepMin He Modice 0ymu OLIbUUM, HIdIC GUUe3A3HAYeHU MepMIH Oil
KapmiuL):

e  OrpumaHHH roTiBKH (B Kacax Ta 0aHKOMAaTaXx)
MaKCHUMaJIbHa 3arajibHa CyMa MpOTSTOM MiCSIIsL, TPH.

MaKCHMabHA KUTBKICTh OTIEPAIlii TPOTATOM MICSIIS, IIIT.

e  OmnJjara ToBapiB, podiT Ta MOCJIYT Yepe3 TOProBi Mepexi
MaKCHUMaJIbHa 3araJibHa CyMa POTATOM MicSIlsl, TPH.

MaKCUMaJIbHa KiIbKICTh OMepaliii MpoTAroM MicsIs, IIT.

e OnmnJjara ToBapiB, po6iT Ta mocayr yepe3 InTepHer
MaKCHMaJIbHA 3arajbHa CyMa IPOTSTOM MiCSIIs, TPH.

MaKCUMaJlbHa KiJBKICTh OIEepaIiii MpOTSTroM MiCSIIs,IIIT.

« » p.

(mocana KepiBHHKA) (migmmc) (TT1B)

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 181 3 209.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

JMooamok Ne9.2 0o Yuisepcanvnozo 002060py

Havanenuky Bigainenus No AT «AKb «KOHKOP/»
3asiBa Npo NPUNMHEHHS 00CJIYrOBYBAHHS/3a0/I0KYBAHHS KOPINOPATHUBHOI IVIATI?)KHOI KAPTKH

3rigno 3asBu Ne PO MPHUETHAHHS 0 Y HIBEPCATIBHOTO JIOTOBOPY™* TMPH BIAKPHUTTI
MMOTOYHOT'O PaxyHKY PE3UJEHTY 3 BHITYCKOM KOPHOPATHBHHUX IUIATIKHUX KApTOK BiJ p. Ta
VYHIBEpCAIILHOTO JJOTOBOPY MPOCHUMO:

AFO

3rigno 3asBu Ne PO MPHUEIHAHHS 0 Y HIBEPCAIBHOTO JOTOBOPY™® MpHU BIIKPUTTI
MMOTOYHOT'O PaXyHKY HEPE3UJCHTY 3 BUITYCKOM KOPIOPATHBHUX IUIATIKHUX KapTOK BiJ p. Ta
VYHIBEpCAIILHOTO JJOTOBOPY MPOCHUMO:

ABO
3rinno  3ASBU-AHKETU HA BMIIYCK / IIEPEBUIIYCK KOPIIOPATUBHOI
IIJIATDKHOI KAPTKH Bin p. Ta YHIBEpPCAILHOTO JIOTOBOPY MPOCHMO:
ABO
3rimao 3ASIBU-AHKETU HA BUITYCK KOPITOPATUBHOI BIPTY AJIbHOI TIJTATDKHOI
KAPTKU Bix p. Ta YHIBEpCaIbHOTO IOTOBOPY MPOCUMO:
ABO
3rigHo 3asBu Ne PO MPHUETHAHHS 10 YHIBEPCAIBHOTO JOTOBOPY™ TpH BIAKPUTTI

MOTOYHOTO PAaXyHKY 3 BHITYCKOM KOPIOPATUBHHUX IUIATDKHUX KapTOK Bif p. «3PYUHA
KAPTKA» ta YHiBepcaibHOr0 JOTOBOPY MPOCHUMO:

AKO

3rigHo 3asBU-aHKETH MPO MpUEAHAHHS 10 YHiBepcaibHoro Ta [lybaiunoro noroBopis AT
«AKBb «KOHKOP/]» B Cucremi «Iurepuer-bank «NEOBANK» ans ¢i3uunux ociO-nmignpueMIiiB
3 BUITYCKOM KoprnopatuBHOi 1uaTbkHOi kapTku «NEO ®OID» Big p. Ta YHiBepCcaJIbHOI'O
JOTOBOPY ITPOCHUMO:

ABO

3rigno 3ASIBU-AHKETU HA BUITYCK KOPITIOPATUBHOI IIJIATDKHOI KAPTKH B
Cuctemi «Inrepner-bank «NEOBANK»  Bix p. Ta YHIBEpCaIbHOIO J0rOBOPY
MIPOCUMO:

I[IpunuunTu 06cayropyBaTu (3aKpuTH) KOPIOPATUBHY IUIATI)KHY KapTKY YIIOBHOBa)KEHIN

b

oco01 Kimienra Ha iM’s

Ne

3a0JI0KYBATH KOPIIOPATHUBHY IUIATIXKHY KApTKy VIIOBHOBaXKEHINM oco01 Kirienrta Ha 1M’x
priop y Y KapTKy y

Ne

JeTanbHi 00cTABMHM BTPATH KAPTKH Ta BiioMi 00CTaBUHM il HE3AaKOHHOI0 BUKOPHCTAHHS

« » p.

(mocaja KepiBHHKA) (migmnuc) (I11B)

ABO
Ynoenosascena ocoéa//leprcamens

(nionuc) (111b)

* YHIBEDCASIbHI [OrOBID KOMIIEKCHOIO BaHKIBCLKOro 06C/1YroByBaHHS IOPUANYHUX OCI6, @IBNYHNX OCIE — MIAMNPHEMLIB, Qi3NYHUX OCI6, SKi 3aHMaloTECS
HE33/IEXHOIO MPOGECiHiHOW Ais/bHICTIO AT «AKB «KOHKOPA»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 182 3 209.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jooamok Ne9.3 00 Yuisepcanvnozo 002060py

3ASIBA-AHKETA HA BUITYCK KOPIIOPATUBHOI INIATIXKHOI KAPTKH
B Cucremi «IaTepHer-bank « NEOBANK»

Ha3sa komnawuii
Ne norosopy mixk Kiientom Ta BankoM (Homep Ta gaTta)

Jlani ynoBHoOBazkeHOI 0co0n

TIpisBuie

>

Im’s

ITo GatbKOBi

3pa3ok miAmucy ynoBHOBaxkeHOI ocobm KirieHTa ........................ (yum nionucom niomeepodxcyio, wo sasnavenuil 6 pagi  «Mobinbnuii (ocnosnuti) Homep
menegony» yiei 3aneu  nomep mobinbHo2o menegony Hanexcumv meni. Haoaio ceoio 3200y ma ompumanns na sasnavenuil nomep menegony IIIH-kody 0o
KOPROpamueHoi naamixicHoi Kapmxu, a maxoic 6y0b AKuX-akux iHuux nogioomieno banky)

1. THn KapTKH, 10 BUKOPHCTOBYETHCS /1151 31iii CHeHHSI OTepaNiii 32 paxXyHKOM

O Visa Business

2. IlepconanbHi 1aHi ynoBHOBakeHoi ocoou Kienrta

Micne peectparii (ponuckn)

Anpeca (paKTHYHOTO MiCLS IPOKUBAHHS

Ha3Ba JOKyMECHTa

cepis Ne Jlata BUOadi . . p.
JloKyMeHT, 1110 3acBigdye 0coby

KUM BUJAHUKH
TH(opMaLIis IPO HANEXKHICTH 0COOH 0 |:| Tak |:| Hi
myOuiyHUX 0ci0, 10 0cid O1M3bKUX 200
OB’ SI3aHUX 3 MyOJIiYHUME ocobamu ?
Mo0insHni (ocHOBHUIA) Homep | Ilocana: Peectpauiitauii HoMep 00JiKOBOI KapTKH 3a
TenedoHy: JIPDO (abo TIN mns pesunentis CIIA Ta

npupiBHsHoi 10 CLIA Tepitopii)

HoOOooooOn

3 mignucanuam uiei 3asBU-aHKeTH HA BHNYCK KOpNoOpaTHBHOI miatixHoi kapTku Kiient Hagae Banky npaBo Ha BHAady ynoBHoOBaeHiii ocodi Kiienra
KOPNOPAaTHBHOI MJIATIZKHOT KAaPTKH, 110 0yae eMiToBaHa Ha miAcTaBi uiei 3asBu-ankeru Ta INIH-Kkoay 10 Hei (B SMS-noBinomiieHHi, sike pOPMYeThLCSI B MOMEHT
aktuBauii Kaprku), 1oBipsic ynopHopazkeniii oco6i KilieHTa KopucTyBaTHcst KOpopaTHBHOIO IVIATI2KHOI0 KAPTKOI0 BKa3aHOT0 THILY, 3aBipsi€ 10CTOBipHicTH
nignmucy ynopHopaskenoi ocoou KiienTa, a Takox miATBepIKy€ NPaBUILHICTE BioMocTeii npo ynosHoBaxeny oco0y Kiienrta, naganux B niii 3asii-AHkeri.

KepiBuuk/ I'onoBHmii Oyxranrtep

« » 20 p.
(miamnuc) (npi3Bu1Le, iHimiamm) (mara)

JlaTa Ta yac NpUAHATTS 3aABH 20 poky TOANH XBHJIMH

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 183 3 209.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jooamok Ne9.4 0o Yuisepcanvnozo 002060py

3ASIBA-AHKETA HA MEPEBUITY CK KOPIIOPATUBHOI IUIATIXKHOI KAPTKH
B Cucremi «IaTepHer-bank « NEOBANK»

Ha3Ba komnanii
Ne norosopy mixk Kitienrom Ta bankom (Homep Ta gara)

JlaHi ynoBHOBasKeHOI 0cO0H

IpizBuie

B

Im’s

TTo GarbkoBi

3pa3ok mianucy ynoBHOBaxxeHOI ocobu KuieHTa ........................ (yum nionucom niomeeposicyio, wjo sasnavenuil 6 pagi «Mobinbnuii (ocnosnui) Homep
meneony» yiei 3as6u  Homep MOOIILHO2O menehony Haredscums mewi. Hadarwo c0i0 3200y HA OMpUMaHHA Ha 3a3HayveHuti Homep meaeghony ITIH-kody oo
KOPROpamueHoi naamixcHoi Kapmxu, a maxodic 6y0b AKuX-sakux iHuux nogioomnenv banky)

1. THn KaPTKH, 10 BHKOPHCTOBYETHCSI 117151 31il CHEHH oTepaiii 3a paXyHKOM

O Visa Business

2. [lepconaibHi 1aHi ynoBHoBaskeHoi ocoon KitienTa

Micue peectparii (pomHUCcKm)

Anpeca (aKTHIHOTO MiCIST IIPOYKHBAHHS

Ha3Ba JOKYMEHTa cepist No ata BUAadi

p.
JloKyMeHT, 110 3acBiguye 0co0y KM BUJIAHUH
Indopmaltis Mpo HANEKHICTH 0COOH 110 I:I Tak I:I Hi
myOmigHUX 0ci6, 10 0cid 6M3pKHX 200
OB’ SI3aHUX 3 MyOJIiYHUME ocobamu ?
Mo0insHni (ocHOBHUIA) Homep | Ilocana: Peectpauiitauii HoMep 00JIKOBOI KapTKH 3a
TenedoHy: JP®DO (abo TIN mst pesunentiB CIIA Ta

npupiBHsHoi 10 CLIA Tepitopii)

IR RN

3 mignucanuam uiei 3asBU-aHKeTH HAa BHNYCK KOpNopaTHBHOI miatixHoi kapTku Kiient Hanae Banky npaBo Ha BMAady ynoBHOBaKeHiii oco6i Kiienta
KOPIOPATHBHOI NIATIZKHOI KAPTKH, 0 Oyae eMiToBana Ha miacrasi miei 3asisu-ankern Ta INIH-Kkoxy 1o nei (B SMS-noBizomienni, sike popMyeThesi B MOMEHT
aktuBauii Kaprku), 1oBipsic ynopHoBazkeniii oco6i KilieHTa kopucTyBaTHcst KOpHopaTHBHOIO IVIATiXKHOI0 KAPTKOI0 BKa3aHOT0 THILY, 3aBipsi€ 10CTOBipHiCTH
nignmucy ynopHopaskenoi ocoou Kiienra, a Takoxk miATBepIKye NPaBHILHICTH BiloMocTeii n1po ynoBHoBaxkeny ocody Kuienra, nananunx B wiii 3assi-Ankeri.

KepiBuuk/ I'onoBHmii Oyxranrtep

« » 20 p.
(miamnuc) (npi3Bu1Le, iHimiamm) (mara)

JlaTta Ta yac NpUAHATTS 3aABH 20 poky TOJIUH XBUJINH

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 184 3 209.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

JMooamok Ne9.5 0o Yuisepcanvnozo 002060py

Havansnuky Bimminenas No AT «AKb «KOHKOP/]»

3asBa
PO BCTAHOBJIEHHSI IIEPCOHAIBLHOIO BuTpaTHoro sniMity no Oneparisx
HEPEe3UJICHTa 3 BUKOPUCTAHHSAM KOPIOPATUBHOI IUIATIKHOT KapTKU

B 3B’s3Ky 3 BUpPOOHMYOI0 HEOOXIAHICTIO MPOIIY BCTAHOBUTU MEPCOHATIbHUI BuUTpaTHUl NIMIT 1O
Omneparisix Hepe3uJeHTa 3 BUKOPHCTaHHAM KOPIIOPATHBHOI IUIATIXKHOT KapTKu No ,

Ha 1M’

(ITIb [depsxares)
Ha TEPMIH 3 -

U 10 3aKiHUCHHS TEPMiHY il KAPTKH - ,

U no- BKITIOYHO (OaHUtli mepMin He Modice 6ymu OLIbuuUM, HIdC SUWE3AZHAYEHUT MePMIH Oil
KapmiuL):

e OmnJjara ToBapiB, podiT Ta MOCJIYT Yepe3 TOProBi Mepexi
MaKCHMaJlbHa 3arajibHa CyMa IMPOTSroM MICSIIs, J0JI/EBPO

MaKCHMalbHA KUTBKICTh OTIEPAIlii TPOTATOM MIiCSIIS, IIIT.

e OmnJjara ToBapiB, podiT Ta mocayr yepe3 InTepHer
MaKcHMaJlbHa 3arajibHa CyMa IPOTSroM MICSIIs, J0JI/EBPO

MaKCUMaJIbHa KiIbKICTh OMepaliii MpoTAroM MicsIls, IIT.

« » p.

(mocaa KepiBHHKA) (mmipmmc) (T11B)

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 185 3 209.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

JMooamok Ne9.6 00 Yuisepcanvnozo 002060py

Havansnuky Bimminenas No AT «AKb «KOHKOP/]»

3asBa
PO BCTaHOBIICHHS NMEPCOHAIBHOTO BuTparHoro nimity mo Onepamisx
pe3uIeHTa 3 BUKOPUCTAHHIM KOPIIOPATHBHOI IJIATHKHOI KAPTKH B 1HO3EMHIM BaIIOTI

B 3B’s3Ky 3 BUPOOHMYOI0 HEOOXIAHICTIO MPOITY BCTAHOBUTH NEPCOHANBHUI ButpaTHHil niMiIT 1O
Omneparisix pe3naeHTa 3 BUKOPUCTAaHHSAM KOPIOPATUBHOI IJIaTiHkKHOT KapTKu No ,

Ha 1M’

(ITIb [depsxares)
Ha TEPMIH 3 -

U 10 3aKiHUCHHS TEPMiHY il KAPTKH - ,

U no- BKITIOYHO (Oanuti mepMin He Modice 0ymu OLIbUUM, HIdIC GUUe3A3HAYeHU MepMIH Oil
KapmiuL):

e  OTpumaHHS roTiBKH (B Kacax)
MaKCHMaJTbHa 3arajibHa CyMa IMPOTSIrOM MICSILIs, J0JI/EBPO

MaKCHMabHA KUTBKICTh OTIEPAIlii TPOTATOM MIiCSIIS, IIT.

e OmnJjara ToBapiB, podiT Ta MOCJIYT Yepe3 TOProBi Mepexi
MaKcHMaJlbHa 3arajibHa CyMa IPOTSroM MICSIIs, J0JI/EBPO

MaKCUMaJIbHa KiIbKICTh OMepalii MpoTAroM MiCsIIs, MIT.

e OmnJjara ToBapiB, podiT Ta mocayr yepe3 InTepHer
MaKCHMaJIbHa 3arajbHa CyMa IpOTIrOM MiCSIIs, J0J1/€BPO

MaKCUMaJIbHa KiIbKICTh OMepaliii MpoTAroM MicsIls, IIT.

« » p.

(mocana KepiBHHKA) (migmmc) (TT1B)

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 186 3 209.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

JHooamox Ne9.7 0o Yuisepcanvnozo dozoeopy
3ASIBA-AHKETA HA BUITY CK KOPIIOPATHBHOI BIPTYAJIBHOI ILTATIKHOI KAPTKHA

HaiimenyBanns Kitienra

(moBHe HaiimeHyBauHs1/ oBHi I11b (gt OOIT)

( Ha3Ba B aHTIIIICHKIN TpaHCIiTeparii Ha KapTIi)

3rigno 3asBu Ne_ npo mpHeqHaHHA O YHIBEpCAIbHOrO JOroBopy* MpH BiIKPUTTI HOTOYHOrO PaXyHKY PE3UICHTY 3 BUILyCKOM KOPIIOPATHBHHUX ILUIATKHUX KAPTOK Bij
p. Ta YHiBepcaabHOTO JO0rOBOPY MPOCHMO

BHITYCTUTH KOPIIOPaTHBHY BipTyalbHY IUIATKHY KapTKy yHOBHOBaXKeHii ocobi KirienTa.

JlaHi ynoBHoBa:keHoi 0co0u

TIpisBuiue

B

Im’s

Tlo 6aTpKOBi

TI'pomansHcTBO

3pa3ok mignucy ynoBHOBakeHOi 0co0H KITiEHTa .......oovvivninnen.n, (yum nionucom niomeepodxicyio, wo 3aznavenuti 6 epagi «MobinbHuii (0cHOGHUL) HOMep menedony» yiel 3aa6u Homep
Mob6inbHo20 meneony nanedcums meni. Haoaio c6oio 3200y na ompumania na 3a3navenuil Homep mene@omy 0y0b aKux-sxux inwux nogioomiens banky)

1. Tun KapTKHK, 10 BAKOPHCTOBYETHCSI 117151 31ili CHEHHS oTepaliii 3a paXyHKOM

O VISA REWARDS GOLD VIRT CORP

2. [lepconasibHi 1aHi ynoBHoBaxkeHoi ocoon Kirienra

[] TTan Im’s 1 npi3BUIIE B aHTIHICHKIH TpaHCHiTepalil JliBo4e mpi3BuILe MaTepi JlaTa Hapo KEeHHS
[ Mawui «_» p-

[J Pesunent [ HepesuneHt

Kopn kpainu rpomaasHcTBa

Hananns Anxetu popmu W9 (st |:| Tak |:| Hi
pesunenta CIIA Ta npupiBusHoi no CILIA
TepiTopif)

Kpaina nocTiiiHOro Micust npo>KuBaHHs

Micne peectparii (IpOIHCKH)

Anpeca (paKTHIHOTO MiCIIsl TPOKUBAHHS

Ha3Ba JIOKyMEHTa cepist Ne JlaTa BUJai . . p.
KHM BUIAHUN

JlokyMeHT, 1110 3acBiuye 0co0y

THopMaLlis IPO HANEXKHICTH 0COOH 10 |:| Tak |:| Hi
myOmigHUX 0ci6, 10 0cid 6imM3bKHX ab0
OB s13aHKX 3 MyOniYHUMHU ocobamu ?

Mo0insHui (OCHOBHHIT) HOMEp Tele(oHy: INocana: Peectpaniiinuii Homep 061ikoBoi KapTku 3a JJPPO (abo TIN ms
pesunenra CIIA Ta npupisasaoi 10 CIIIA TepiTopii)

JonatkoBuii TenedoH: D D D D D D D D D D

3. Bunucku no paxyHKy HajaBaTH (BUOpaTH noTpiOHMIi BapiaHT):

[ yepe3 ynoBHOBaxkeHy oco0y KitienTa, ;
(I1.1.B./nionuc ynosnosadxcenoi ocobu Knienma)

[Jgepes cuctemy Kiient-bank/Inrepuer-baHnk;

3 migmucannaM uiei 3asgBH-aHKeTH HA BHIYCK KOPNOPATHBHOI BipTyaiabHoi miartixknoi xkapTku Kiient nagae banky npaso na Buaady ynoBHoBaskeHiii oco0i Kuiienra
KOPHOPATHUBHOI BipTyaJbHOI IIATIZKHOI KAPTKH, 110 Oy/ie eMiToBaHa Ha mifcTaBi wici 3asBH-aHKeTH, 10Bipsic ynoBHOBa:KeHili 0co0i KilieHTa KOpHCTYBATHCS KOPNOPATHBHOIO
BiPTYaJIbHOI0 IUIATIXKHOI0 KAPTKOI0 BKA3aHOTO THNy, 3aBipsie J0cTOBipHicTH migmucy ynoBHoBaxkenoi ocodou KiienTa, a Takok MiATBepIKy€e NMPaBHIbHICTL BizomocTeii nmpo
ynoBHoBaxeHy ocofy Kiienra, Haganux B uiii 3asiBi-AHkeri.

KepiBauk « » 20 p.
(miamuc) (mpi3BuIe, iHiI[iamN) (nata)

T"onoBHuit Oyxranrep « » 20_p.
(mizmmc) (mpizBHILe, iHiIiamm) (mata)

M.IL

BIAMITKU BAHKY
BinnoinansHuii npaniBHUK 6aHKY / /
(migmmc) (mpi3BuIe, iHiIiam)

JlaTa Ta yac NpUAHATTS 3a8BU 20 poky TOAUH XBHJIUH

* YHIBEDCASIbHI [OrOBID KOMIIEKCHOIO BaHKIBCLKOro 06C/1YroByBaHHS IOPUANYHUX OCI6, @I3UYHUX OCI6 — MAMNPHEMLIB, Qi3NYHUX OCI6, SKi 3aHMaloTECS
HE3A/IKHOIO MPOGECiiHO fiabHicTio AT «AKB «KOHKOP»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 187 3 209.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

JMooamox NelO 0o Yuisepcanbnozo 002060py
HOPSAAOK POBOTH 3 IIK

IIK € BmacHicTIO OaHKy-eMiTeHTa i MOXe OyTH BHKOPHCTaHa B SIKOCTi 3acC00y pO3paxyHKIB 3a TOBapH/poOOTH/ MOCIYTH, IO HAJAIOTHCS
Toprosuewm Jepxarento [1K. depxareni [IK maroTh mpaBo oTpuMati ToBap/po0oTy/mociyry juiie 3a fiicHoio [TK Mi>kHApOAHHX IUIATKHUX CHCTEM
Visa International, MasterCard Worldwide abo Hanionansaof miatixHoi cuctemu "Ykpaincokuii miatixuuit [IPOCTIP".

CriBpo6itHuk Toprosus nosuneH 3aiiicuioBaty Bei aii 3 IIK B npucyTrocTi Jepxatens I1K, npu npomy [lepxarens 1K nosuxeH 6auntu
Bci fii 3 [TK. CriBpo6itauky Toprosust 3adoponeno nepenaatu I1K tpetim ocobaM, BAHOCKTH ii B iHIII MPUMILEHHS, BAKOHYBaTH Oy 1b-ski il 3 T1K,
OKpIM THX, 10 NlepeAdaueHi HaBeAeHUMH HIDKYe IpaBuiaMu podotu 3 1K

Ipwmitmaroun 1K, Toprosens HOBHHEH CiTyBaTH HACTYIHOMY IOPSJIKY, SKUH JO3BOJIMTh YHUKHYTH (DiHAHCOBHX BTpAT, NOB'S3aHHX 3
LIaxpaicTBOM a00 HEBIPHO O(POPMICHUMHU JOKYMEHTAMH.

Ilepesipka oiticnocmi i cnpagacnocmi IIK
Ipu npen’senenti 1K criBpo6iThuky Toprosiist HeoOXiaHO:

. 31iiCHUTH 30BHIIIHIH OIS 3 METOIO BUSBIICHHS BiIMIHHHUX 0COOIMBOCTEN 1 OCHOBHUX XapaKTEepUCTHK, onucanux Hrokue. [1K B minomy
i il OKkpeMi peKBi3UTH (CMyra /Uil MiANKHCY, MarHiTHa CMyra, HOMEp, 3aXHMCHI CHMBOJIM HE IOBHHHI MAaTH 30BHILIHIX MMOLIKO/PKCHb:
MOAPSAMNHH, CKOJIB, TpilwH i T.1.). IIK Moxe MaTh i (Mikpompouecop), po3MinieHuii Ha uipoBoMy oo ITK.

e  IlepeBiputn HasBHICTh MiAMUCY KiIi€HTa HA 3BOPOTHIH cropoHi ITK, mpuuomy cmyra ajis miAmucy He MOBHHHA MAaTH 30BHILIHIX
TIOIIKO/KEHB, a ITiIITHC Mae OyTH YiTKO BHIHO.

. Iepexonarucsi, mio I1K BiamoBigae cranaapTaM AaHOT IUTATIXKHOI CHCTEMH, 1110 HABEICHI HIDKYE..

IIK € crpaBKHBOO i MIPUHMAETCS [0 OIUIATH, SKIIO BiJICYTHI SBHI O3HAKHM ITiIPOOKH:
. IMinpo6xa marniTHOI cMmyru (Homep IIK, mo po3npykoByerscsi POS-TepmiHaioM, He BiANOBigae HOMEpYy Ha JIHIBOBIH CTOPOHI
npex'ssieHoi [1K);
. Tlepebuti abo nepekieeni okpemi mudpu Homepy 1K, Tepminy 1 aii abo JyiiTep mpi3BHINa Ta iMEHI, IO 3a3BUYail IPU3BOAUTH [0
MOPYLICHHS HOBEPXHi B okpeMux micisx 11K
. ITucpu abo mirepu BubuTi Ha I1K pizHuM mpudTom (pi3HHH po3Mip, HAXHII, CHMBOJIM PO3TAlIOBaHI HEPIBHO, HA PI3HUX PiBHIX);
e  CopaxHiii 3pa30K HiAMUCY PO3MUTHIT 00 HaMiBCTEPTHIA, HAHECEHO HOBHH ITi/IIHC.

OCOBJIMBOCTI TA OCHOBHI XAPAKTEPUCTHUKH IIK

IMounnaroun 3 2014 poky M1 3pydYHOCTI KJII€HTIB, IO YacTO 3AIHCHIOIOTH IIOKYIIKH B Mepexi [HTepHeT, Oynb-ika kaptka VISA Moxe OyTH
BumynieHa y HoBomy Visa Quick Read Card nusaitni. Ha Binminy Bix Tpaauuiiinux kaptok VISA, Homep kaptku Ha Visa Quick Read Card nagpykoBaHo
3 IPaBOTO OOKY JIMIIHOBOI CTOPOHM KapTKH B YOTHPH TPYIHU MO YOTHPH IU(PH B KOXKHIi Ta PO3TAIIOBAHO BEPTHKAIBHO OJIHA TPYIA 3 HOTUPHOX LUDP
Hax inmoro. Tepmin fii kapTku Ta CVV2/CVC2-k0z1 po3TaIioBaHo Ha JUIOBOMY OOI KapTKH il HOMEPOM KapTKH.

VISA International
PexBi3uTn JMLIBLOBOI CTOPOHHU

. HaiimenyBauns emitenTa (6aunky abo ¢inancoBoi kommanii, mo Bumyctiia [1K) ta / a6o ix embiema, po3ramosani y BepxHiit uactusi ITK.

. Howmep 1K 3aBxau mounnaeTsest 3 tudpu «4» i ckiaamaersesi 3 13 (3yctpivaersest piko) abo 16 uudp, srpynoanux 4-4-4-4.

e  Hag a6o mig mepmoro rpymoio mu¢pp Homepa I1IK moBuHeH OyTH HaHeCEeHMIl IPYKAapChKHM CIOCOOOM HYOTHPH3HAYHUH HaJIpyKOBaHUH
npenpuat bIHa (OGankiBchkuil ineHTHdiKaLiiHUi HOMEp), TakuH ke, SK nepiua rpyna mudp Homepa I[IK.

. Jlorotun VISA - (300paxkeHHs Ha Ginomy i Hamucy VISA: mitepa V CHHBOTO i KOBTOTO KOJBOPY, IHIII JIITEPH CHHBOTO KOJBOPY),
3HAXOJUTHCS y MPaBOMY BepXHbOMY a00 HuxHbOMY KyTi [1K. [Iyist miaTikHUX KapTok i3 yunoM jorotun VISA mosxe OyTH 300paxkeHuit y

TBOMY BEPXHBOMY  KYTi.

Kaptku, BumynieHi nounnatouu 3 2014 poky, MOXyTh MaTH OHOBJIEHHH An3aiiH jgorotuna VISA: Hanuc VISA cHHBOTO KOJILOPY Ha KapTKax,
BUKOHAHMX y CBITJIMX TOHAX, abo 0i710ro KoNbOpy — Ha KapTKaX BUKOHAHWX y TeMHHX ToHax. Hammc VISA Ha xaprkax kmacy Gold Ta
Platinum Mosxe GyTH BUKOHAHO 3 BUKOPHCTAHHSM JKOBTOTO Ta CPiOSICTOrO KOJIBOPIB, BIAIOBITHO.

. Mix ynprpadioneToBUM OCBITICHHSM Ha JOTOTHII BHIHO BEJIUKHIA CUMBOJ « V», IKUi HEIOMITHUN NP 3BUYAHOMY CBITIi.

. Tonorpama (06'emHe 300paskeHHs1) roxy0a, 10 JEeTHTh, BAKOHAHA Ha 30JI0Tiil abo cpiOHili ¢oib3i 1 po3TamoBaHa B npasiii yactuni [1K

(BuxopucToByeThCS TINBKM I TUIATIKHMX KapTOK 3 TOPH3OHTalbHONO opieHTamiero). Ha kaptkax Visa Quick Read Card romorpama

pO3MillleHa Ha 3BOPOTHIii CTOPOHI KapTKH.

Tepwmin aii I1K.

Im'st Ta mpi3Bumie aepxatens [1K po3ramoBaHi B HYKHIHN 11 4aCTHHI, i JATOI0 TEPMIHY Jii.

SIK110 KapTa € KOPIOPaTUBHOK a00 3apIUIATHOIO, MiJT IM'SM i TIPI3BHIIEM BJIaCHUKA MOKE PO3MILIyBaTUCS HaMEHYBaHHS OpraHi3aril.

Homep kapTku, TepMiH ii Jii, npi3BuILe Ta iM'st BIaCHHKa MOBUHHI OyTH eMOocoBaHi (penbeHuii ApyK).

Ocrtansi yotupu nudpu Homepa [TK MOKyTb SIK 3HAXOIUTHUCS TAK 1 HE 3HAXOIUTHCS B TOJIi FOJIOTPaMH, sIKa BIIPECOBAHA B TIACTHK.

Howmep kapTku, TepmiH i aii, mpi3Buiue ta im's BaacHuka Ha [1IK Visa Instant HaHeceHi METOZOM TIIOCKOTO PYKY.

Ha muuposiit cropowi ITK Visa Instant i Visa Classic Unembossed Moxe 6yTtr BincyTHiM im'st BacHuka [1K.

Ha xaptkax Visa Quick Read Card CVV2 kox 3HaX0UTBCSA B NPaBiii YaCTHHI JIMIOBOTO GOKY KapTKH ITiJl HOMEPOM KapTKH.

31iBa Ha KapTKax, IO HiATPHUMYIOTh YillOBI TEXHOJIOTI, PO3TALLIOBAHO YiIl.

PexBi3nTH 3B0OPOTHOI CTOPOHM
e  MarniTHa cMyra po3TalloBaHa y BepXHiii yacTuHi 3B0poTHOT0 60Ky I1K.
. Ilix Mar"iTHOIO CMYTOIO 3HAXOAUTHCS MaHeNb Uit 3paska miamucy aepxkatens (KAUTHORISED SIGNATUREY), sxuit Jepxarens ITIK
CTaBHUTH IIPU OTPHMaHHI KapTKu. Iligmuc Mae OyTH 4iTKO HAHECCHHUH KyJIbKOBOIO PydKor0. Ha manem ays miamucy MoxyTs OyTH HaHECEeHi
TOPH30HTAIBHI CMYTH OJIAKUTHOTO 1 5KOBTOTO KOJIBOPY, 1[0 YePIYIOThCS.

. InenTudikamiianii kox BUpoOHUKA IOMITHHII B yIbTPadioIeTOBOMY OCBITICHHI 1 3HAXOAUTHCS Ha 3BOPOTHIH CTOPOHI KapTKH.

e CVV2«xox (xox, SKuii miATBEpKYE COPaBKHICTh KAPTKH ) 3HAXOIUTHCS MIPABOPYY Bij MAHENI U1 3pa3ka MiANKCY Ha MaHeNi 0110ro KoIbopy
abo Oe3nocepeqHbO Ha MaHeNi Ui 3paska miamucy (3a BukimodeHHsM Visa Quick Read Card). Ilepen CVV2 konom MOXyTh OyTH
HaJPYKOBaHi ocTaHHI HU(pU HOMepa KapTKH, 1110 MAIOTh 30iraTUCs 3 HOMEPOM KapTKU Ha JIMLBOBIH CTOPOHI.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 188 3 209.
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. 3a3Buuaii BkasyeThes, mo 1K € BracHicTIo 6aHKy-eMiTeHTa i MOxke OyTH BHKOPHCTaHA TIIBKHU Ti€I0 0CO00I0, YK€ iM'sl BKa3aHO HA JIUIBOBIH
cTopoHi (ab0,4nii miomIC HAaHECEHHWI Ha MaHewi Ui MiAmucy), 1o HezakoHHe 3actocyBanHs [1K mepeciimyeThest 3a 3aKOHOM, a TaKOX
HAJa€eThCA ajpeca OaHKy-eMiTeHTa.

e  Tonorpama (06'eMHe 300pa)keHHs) MiHi-roy0a, IO JICTUTh, BUKOHAHA Ha 30JI0Til ab0 cpiOHiil (osb3i i 000B'I3KOBO po3MilleHa Ha
IUIATDKHUX KapTax 3 BEPTHKAIBHOIO Opi€HTAIl€I0 Ta Ha KapTkax Visa Quick Read Card.

e Mosxe mictury storotun «Visa Electron» ta Harmc «Electronic use only».

B pamkax nnamixcnoi cucmemu VISA International emimyromucsa makoxc kapmku Visa Electron i Visa Unembossed. Biominnicms kapmok
6 MOMY, W0 HOMEDP KapMKU ModHce Oymu HAOPYKOBAHUI HA TUWbOGIT CMOPOHI KapmKuU, ane He embocosanuil. IIpuitmamu 0o oniamu maxi Kapmku
MOMCHA uWie 'y Mop2ieeyibHuUX Mmoukax, w0 ocHawienni POS-mepminanamu. Ha nuyvogiit uu ob6opomuiii cmopouni xapmku mae oymu
Hnaopykoeanuii mexcm «Electronic use onlyy», ujo 6Ka3ye na eneKmpoHHe UKOPUCMAHHA KAPMKU — WTLAXOM 3UUMY8AHHA IHopmauii 3 maznimuoi
cmyzu abo wina kapmku. Im’sa Kiienma Ha 1uybOBIN CMOPOHI KAPMKU MOdHce Oymu 6i0CYMHE, 6 MAKOMy pasi Ha ueky Oyoe pozopykosano VISA
CARDHOLDER (015 kapmok Visa Unembossed) aoo VISA ELECTRON CARDHOLDER (0nsa kapmok Visa Electron). Ha kapmkax Visa Electron
3naxooumoca nanuc ELECTRON.

Sxuio 1K BinnoBinae nepepaxoBaHUM BHILE CTAaHIAPTAaM, TO HEOOXiJHO MPOBECTH aBTOPHU3ALIIO Ta OPOPMHUTH YeK.

MASTERCARD Worldwide
PexBi3uTH THIILOBOI CTOPOHH
. HaiimenyBaHHs emiTeHTa (6aHKy abo (inancoBoi kommnarii, mo Bumyctria I1K) ta / abo ix emOnema, po3ramosani y BepxHiil yactusi [1K.
. Jlorotun: nBa mepecidyHHX KoOJa YEpBOHOIO 1 JKOBTOro KoibopiB 3 HammcoMm MasterCard 6Gioro koibopy, HaHeceHMM Ha iX ¢oHi -
MPUCYTHICTh JAHOTO JIOTOTHUITY 000B'si3K0Ba. JlaHi TOroTHIIM PO3MILIYIOTECS B IPaBOMY BepXxHbOMY a0 HikHbOMY KyTi [1K. 3 2016 poky
JIOTOTHIT 3MIHEHO, HAIMC BUKOHAHO MAJICHPKHMH JliTepamMu :mastercard Ta piBHUM mpu(TOM, BiH 3HAXOJUTHCS ITiI KOJIbOPOBHMH KOJIAMH,
SIKi TIePECiKalOThCSL.
e  Tosnorpama siBisic COOOIO /IBi IEpEXPECHHUX MMiBKYJIi, CHMBOII3YI04i MiBKyJ1i 3emii, 3 HanmcoM MasterCard Ha Hux, (3 2016 poky - 3 Hanucom
IIil HUMH) 1 po3TanroBana Ha npasiil croposi ITK. Ocranni yotnpy mudpu Homepa 1K noBuHHI OyTH po3MillleH] Ha rojorpami y pasi, SKIo
KapTa eMOOCOBaHa.
Howmep 3aBxau nounHaeThes 3 TUdpH «5» (pinmme 3 mudpu 2) i ckaamaerses 3 16 mudp, srpynoannx 4-4-4-4.
Tepwmin aii I[1K.
MoxxyTb OyTd 3axucHi cumBouH (cTuiizoBani mitepu MC), po3ramoBasi 3 mpaBoro 60Ky, Ha OJJHOMY PiBHi 3 [aTOIO TEPMiHY [il.
Im'st Ta mpizBume mepxkaresns 1K po3ramoBaHi B HIDKHIH iT YacTHHI, MiJ JaTOO TepMiHy mii. SIKIO KapTka € KOPIOPATHBHO, i iM'IM i
MPI3BHIIEM BIACHUKA MOYKE PO3MILIyBAaTUCS HAfMEHYBaHHs OpraHi3arii.
MosxyTb po3mimryBaTucs Jitepu « MC», HOMITHI B yIbTpadioeTOBHX IIPOMEHSIX.
. Hap um i nepmoro rpynoro mudp Homepa 1K posraimosani nepiri otupu pudpu bIHa, Haneceni qpykapcbkum criocooom. BIH noBunen
BIATIOBIATH MEPIIUM YOTUPHOM Lidppam HoMmepa [TK.
. Howmep xapTkwy, TepMiH ii 1ii, npi3Buie Ta iM'st BiacHuka Ha [TK MasterCard Electronic HaHeceHi METOIOM IUIOCKOTO JIPYKY.
. 3n1iBa Ha KapTKax, 10 HiATPHUMYIOTh YillOBI TEXHOJIOTI, PO3TALIIOBAHO YiIl.

PexBi3nTH 3BOPOTHOI CTOPOHM

. MarsiTHa cMyra Mo>ke OyTH OZHOTOHHOIO 200 MiCTHTH royiorpagidae 300pakeHHs MiBKYJIb MATEPHKIB, [0 ITEPEXPEITyIOTECS.

. ITix Mar"iTHOIO CMYTOIO 3HAXOUTHCS MaHeNb Uit 3paska miamucy nepxkatens («KAUTHORISED SIGNATUREY), sxuit epxarens ITK
CTaBUTh NIPU OTPUMaHHI KapTku. [Tianuc noBuHEH OyTH YiTKO HaMCaHUI KyJIbKOBOIO py4Koro. Ha cMy3i U1 mianucy Moske 3HaXOJUTHCh
HajapykoBanuii Homep [1K, abo #ioro ocranHi yotupu umdpH, 1o MarTh BignoBigatu Homepy [1K, HaHeceHOMY Ha JHMIBOBIH CTOPOHI
KapTKH, 1 3 mudpu koxa nepesipku kaptku (CVC2). B 3anexrocTi Bin musaiiny kaptku, CVC2 Ko MOKe 3HaXOAUTHUCH B NMPSIMOKYTHIl
oOxacti Giyoro xojpopy Oinst cMyru Juis mignucy. Ha manenmi ans miamucy 3a KyToMm 45 ° HaHECEHO YEepPBOHO-)KOBTO-CHUHIM Hamuc
MasterCard.

e Brka3syetscs, mo I1K € BracHicTio 6aHKy-eMiTeHTa i Moxe OyTH BUKOPHCTaHa TLIBKHU Ti€F0 0COOO0, UHE iM'st BKa3aHO Ha JIMIbOBII CTOPOHI
(a0o,unit mianmuc HaHEeCEHUH Ha MaHeNi JUIs MiAIKCY), 0 He3akoHHe 3actocyBaHHs 1K mepeciigyeTbest 3a 3aKOHOM, a TAKOX HA/IA€ThCS
azpeca Ta TenedoH OaHKy-eMiTeHTa.

. Y HWXHIH YacTUHI MOxke OyTH po3TamoBanMii jorotun MasterCard.

e Mosxe po3mintyBarucs ronorpama MasterCard.

Cirrus/Maestro
(IpHUiiOM MO>KJIMBHH TIIBKU B TOYKaX, ocHameHnx POS-tepminanom)
PexBi3uTy 1M1LOBOI CTOPOHH
. Jlorotun Maestro (1Ba nepeciuHiX KoJjia OJAKUTHOTO 1 Y4epPBOHOTO KOJIBOPIB 3 HAaNMCOM Maestro 61710ro KoJbopy, HAHECEHOTo Ha iX (oHi) y
paBoMy HIDKHbOMY KyTi TTK.
. Howmep IIK nounnaetbes 3 mudpu 6 (pimure 3 mudpu 5) i ckaagaerses 3 13, 16, 19 uudp. Ha Tepuropii kpain CxigHoi €BponH, SK MpaBuio,
BUKOPHUCTOBYEThCS HOMED 3 16 mudp
. Tepwmin aii TIK.
e Im's, mpi3BuIe Aepxatens MOXKyTh OyTH HafpyKoBaHi (IHACHT-APYK) a00 HaHECEHI IUIAXOM eMOOCYBaHHS (3yCTpidaeThCs PiAKO).
e  3miBa Ha KapTKax, IO MiITPUMYIOTh YillOBi TEXHOJOTII, pO3TAIIOBAHO Yill.

PexBi3nTH 3B0POTHOI CTOPOHM

e  MarniTHa cMyra, BllassHa B IUIACTHK.

e  [lanens Juis mignucy.

. Moxe Oytu pozramoBanuii jorotun Cirrus (JBa MepeciuHUX KoJia CHHBOTO 1 OJIAKMTHOTO KOJBbOPiB 3 HanucoM Cirrus OLIOro Koibopy,
HaHECEHUM Ha iX (oHi).

. Bkasyetbes, mo I1K € BnacHicTio GaHKy-eMiTeHTa i MOke OyTH BUKOPHUCTaHa TUIBKH Ti€I0 0COOO0I0, YME iM'sl BKa3aHO Ha JIMIBOBIN CTOPOHI
(abo,4nil mianuCc HaHeCEHHI Ha MaHeNi I MiANKCY), [0 He3akoHHe 3acTocyBaHHS [IK mepeciigyeThest 3a 3aKOHOM, a TaKOX HAJIA€ThCS
azipeca Ta TenedoH OaHKy-eMiTeHTa.

B nnamixcniit cucmemi MasterCard emimyromuvca makooc kapmxu MasterCard Electronic, Unembossed i Instant. Biominnicms kapmok ¢
HOMY, W0 HOMEP KapmKu Modice Oymu HAOPYKOBAHUTL HA TUYbOGII CIOPOHI KapmKu, ane ne emoocosanui. Ha nuyvosiit uu 06opomuii cmoponi
Kapmku mae 6ymu naopyxosanuii mexcm «Electronic use onlyy aéo «100% Electronicy, wjo éxazye Ha eneKmpoHHe GUKOPUCMAHHA KADMKU —
WAAXOM 3UUMYBAHHA IHPopmayii 3 maznimnoi cmyeu abo uina kapmxu. Im’s Knienma Ha TUYLOGITE CMOPOHI KAPMKU MOdce Oymu 8i0CYMmHE.

Sxmo 1K Binnoinae mepepaxoBaHUM BHINE CTaHIAPTaM, TO HEOOXiJHO IPOBECTH aBTOPU3ALIIO T2 O(POPMHUTH UCK.

HauionanbHoI nu1aTikHOT cucTeMu “YKpaiHChbKUi NIaTiKHUA mpocTip”
PexBi3uTH JIMLILOBOI CTOPOHU
YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 189 3 209.
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3o0Ha 3Haky HIIC “ITPOCTIP”;
30Ha po3TamyBaHHs rpadiynoi ineHTudikauii emirenTa;
30Ha eMOOCYBAHHSA/iH/IECHTHOI'O IPYKY, B SKIiii:

noJirpadiuHum cnoco6oM KOHTPACTHUM KO0JbOPOM HaHeceHi nepii 4oTupu uudpu inentudikaniiinoro Homepa emiTeHTa;

nojairpagiyHuM crnocofoM KOHTPACTHUM KO0JILOPOM HaHeceHe No3HaYeHHs iHdopmaniiinoro noas “MICHAIB/PIK” Ta indopmauniiinoro

noJs “Tepmin aii” (onuioHaabno). Taki 300paxeHHs MOKYTh HAHOCUTHCH JATHHCHKHMHU JIiTepaMu;
/I Yac nepcoHasizaiii MalTh 6yTH eMOOCOBaHiI/HAHEeCEH] iHIEHTHUM APYKOM: HOMepP KapTKy (NP IIbOMY neputi 4oTupu uudpu

inenTndikaniiiHoro HoMepa emMiTeHTa, HaHeceHi moJairpadgiYHUM crocodoM, MAKOTh PO3MILYBATHCH NI/ HIUM HOMEPOM), TePMiH il KapTKH,

npi3Buie Ta i’ (He000B’A3KOBO HA KAPTKAX “MHUTTEBOr0 BUIMYCKY”), 2 TAKO:K (ONUIOHAJIbHO) 101aTKOBa iHopmauis (inauBinyaabHi
Ta/a060 KOPNOPATUBHI 00.1iK0OBi 3anucH);

30Ha(M) PO3TAIIYBAHHS A0AATKOBUX PEKBI3UTIB, Y TOMY YHCJIi 3HAK II0/I0 MOKJIUBOCTI 3/1iliCHEHHS PO3PAXYHKIB 32 TEXHOJIOTi€I0
0€3KOHTAKTHHX IJIATEKIB.

PexBi3uTH 3B0pOTHOI CTOPOHH

1.

2

-AKT!

30HA MATHITHOI CMYTH.

30Ha NMaHeJi VIS mianucy.

30Ha(M) PO3TATYBAHHS J0JATKOBUX PeKBi3HUTiB/IaHUX.

30HA HAHECEHHS] TPU3HAYHOIO KOJY NePeBipKH I0CTOBIPHOCTI NJIATIZKHOI KapTKH (V pa3i, AKII0 eMiTEHT [103B0.IsI€ BUKOPUCTAHHS
ILIATIXKHOI KapTKH B Mepexi IHTepHeT).

30HA roJI0rpamMu (ONIiOHAIBHO).

TMOPSIJIOK I CIIIBPOBITHAKA TOPTOBIIS, II[O IPUIMMAE 10 OILIATH 1K (EJIEKTPOHHA ABTOPH3AIIIS)

Hepesipka cnpassxuocTi [1K B opsiaKy, HaBeJEHOMY BHIIIE.
Ipu npuitomi 1K 3 deskonmaxmuum uinom (8 pasi, akwo 001ad0nanna mae moxcaugicms ona npuiiomy maxux ITK):

uByBatu POS-Tepminan mis npuitomy I1K;

Jepxatens 1K abo cniBpo6itauk Toprosis mignocuts [IK mo POS-tepminaiy;

CriBpo6itark Toprosus #e moButen npoBoauti [1K yepes gin-pigep abo 3uMTyBad MarHiTHOI CMyTH, SIKIIO LBOTO He BuMarae POS-
TepMiHa);

OO0O0B's13KOBO IOTPHUMYBATHCSI BKa3iBOK, IKi 3IBIATHMYTHCS Ha JUCILIE] TepMiHaTy (Moxxe 3Hanooutucs seeaeHns [1IH-kony. Y nanomy
BUIMAJKY cHiBpoGiTHHK TOProBiss He MOBUHEH BUMAraTH Bif KIIi€HTa HiJMKcaTH Yek 1o Tpauzakuii. [Ipu cymi onepauii 1o 100 rpH.
BeeneHHs [TTH-kony JlepikaTenem He NOTPIOHO;

SIkuio Ha TepMiHami 3'SIBUIOCS TOBIZOMIICHHS NPO HEOOXIAHICTH 34YMTATH JaHi MarHiTHOI cmyrd, mpoBectu [IK uepes 3unmtyBau
MArHiTHOI CMyTH.

Ipu npuitomi 1K 3 uinom:
HMowmictutu [1K y 3uutyBay vina (4in-pigep);
K noBWHHA 3aMMIIAaTHCS B 3YUTYBAIBHOMY NPHCTPOI 10 3aBEpIICHHS TpaH3aKiii (criBpoOiTHHK Toprosus He MOBUHEH IPOBOAUTH
INK uepe3 3unTyBa4 MarHiTHOI CMyTH, SIKIIO 1[bOTO He BUMarae POS-tepminan);
OO00B'sI3KOBO TOTPUMYBATHCS BKa3iBOK, SIKi 3'SIBISITUMYThCS Ha JUCIUIE] TepMiHaly (Moxe 3HanoouTucs BBenenHs [1IH-kony. Y nanomy
BHUIIA/IKy cIiBpoOiTHHK TOproBIst He IIOBUHEH BUMAraTH BiJl KJII€HTA ITiAIMCATH YeK MO TPaH3aKIil);
SIkImmo Ha TepMiHai 3'SIBHIIOCS INOBIIOMJIEHHS IPO HEOOXiTHICTH 3YMTATH JaHI MarHiTHOI cmyrH, mposectu ITK depes 3umryBau
MAarHiTHOI CMYTH.

IMpwn npuitomi I1K 6e3 uina:
cniBpobiTHuK Toprosus Binpa3sy npooauts 1K kiienTa gepes npucTpiit untanns maraitaoi cMyru I1K i moTpuMyeThest BKa3iBoK, ki
3'SBISITUMYTHCS Ha AMCILIET TepMiHaiy (Moxke 3HanoOuTucs BBeneHHs [TIH-komy);

JLnist BCiX KapTOK, HE3aIKHO BiJi HAsBHOCTI Yina:
CniBpobiTaHrk Toprosiis Habupae Ha KiaBiaTypi TepMiHay CyMy OIepaltii, 1o TPOBOIUTHCST;
SIkuio oruiata J103BOJIEHA, TO 4Yepe3 ASSKHH yac TepMiHal HaJpYyKye 4YeK i3 3a3Ha4eHHAM cyMH yroaw, peksizuTiB 1K kiieHrta, natu
orepariii Ta KOy IiATBEpUKECHHS;
ITepesipsie yek Ha 30ir HagpykoBaHUX pekBi3uTiB 1K kimieHTa i nannx, BubuTHX Ha camiii I1K (zani moBuHHI 30iraTrcs);
Ha cnenianbHo BiiBeieHOMY Miclli 4eKy criBpoOiTHUK ToproBiyt pyukoro 3anucye undpu npenpunty bIHa, siki moBuHHI criiBragaTi 3
4-ma nepmmmu 1mdpamu Homepa I1K, skio onepartist mpoBoAUTECSA B Ka3HHO ab0 € OTUIAaTO iropHoro Oi3Hecy, joTepei u T.I.

Skuo HenpaBuibHO BBeieHo PIN, He odopmisaTu TpaH3akuito. Y JaHOMY BUIAAKY HeoOXiaHO 3arenedonyBat 10 Kontakt LleHTpy
AT «AKB «KOHKOP/I» 11 oTprMaHHs iHCTPYKILiH, KO KIIEHT HATIONATAa€E HAa MPOBE/ICHH] TPaH3aKILii;

Oj1Ha KOTis 4eKy TepenaeThes KIiEHTOBI, IpyTa - 3aIUIaeThes y criBpoOiTHHKa Toprosus;

HasBHicTb ueky y criBpoOiTHHKa TOpProBus € migTBEpIKEHHSIM (aKTy IPOBEICHHS OTepallii;

Slkio micas oTpUMaHHS Koxy miaTepipkeHHs omepanii 3 TTK He Oyne 3aificHeHO mpomax ToBapy/poOOTH/IOCIYTH, CHIBPOOITHHK
ToproBIist TOBUHEH BUKOHATH OTEPaIlio IIOBEPHEHHS MPOBEICHOT oneparlii Kymisii Ha POS-tepMinai (K10 MpoBo HIacs elIeKTPOHHA
aBTOpHU3ALLis).

V pasi, sxnio cyma ofHiel yroau, abo cyMa orepaiii npoTsroM 1 (0ZHOT0) JAHS IO OAHIH KapTii KITi€HTa MEePEeBHILYIOTh eKBalepCKii JIiMiT,

BCTaHOBJIEHHIT baHKOM, /U151 poBeieHH s oneparii ciiBpoOiTHUKY ToproBist HEOOXiTHO:

1) 3BipuTH JaHi, 3a3HaueHi Ha JunboBil croponi 1K Ta miamuc kiieHTa Ha i 3BOpoTHOMY OO1Ii 3 JTAHMMH 1 TiIHUCOM Y JOKYMEHTI,
110 3aCBi4ye 0co0y KITiEHTa;
2) 3B's3atucs 3 Konrakr Lentpom AT «AKB «KOHKOP/I» 3a Homepamu tenedownis (050) (068) (056) 734-50-05 (uinono6oBo).

HDM HDOBe}IeHHi €JIEKTPOHHOI aBTODI/BaLIiT 3 l'[pouecvmrosoro NEHTPY MOXYTH 6VTH OT[)I/IMaHi HaCTVl’IHi l'IOBiI[OMJ'[eHHHI

1) <BAINIPEHIEHHAS TPAH3AKIAS»
Onepatis 3a00poHeHa uis 1aHoi kaptku. HeoOxinHo pexomenaysatu epxatento 1K 3BepHyTHCS B OaHK, 110 BUITYCTHB JJaHy KapTKy.

2) «OTKA3 B ABTOPU3ALINN»
B 1pomy BunajKy OaHK-€MITEHT BiZIMOBIISIE B IIPOBE/ICHHI aBTOPU3allil Ha 3aJaHy CyMy I10 JaHiii kapTii. Heo6xigHo pexoMenayBaTn Jlepxareio
I1K 3BepHyTHCS B GaHK, 110 BUITYCTHB JaHy KapTKy.

3) «KAPTA YKPAJEHA/ KAPTA YTEPSIHA»
Slkuio cniBpoGiTHHK ToproBus miJ yac npoBeAeHHs aBTopu3auii otpumye Bianosigs «KAPTA YKPAJIEHA/ KAPTA YTEPSHA», HeoOXinHO
BUJIy4YHTHU JaHY KapTKy Oe3 MOSICHCHHS IPHYHH 1 peKOMEHAYBaTH JlepsKaTelio 3BepHy THCS B GaHK, B IKOMY BiH OTPHMaB If0 KapTKy. Ilicis goro
HeoOXxiHo moBizomuTH npo (axt BunydeHns kaptku Konrakr Lentp AT «AKB «KOHKOP/I» 3a Homepamu Tenedonis (050) (068) (056) 734-
50-05 (yinoooboso) .
[Ticas BurydeHHS KapTKH CIiBpoOIiTHUK TOProBIs 3aIOBHIOE OB JOMICHHS IPO (HaKT BUITyUCHHS KapTKH (J0JaToK «AKT BHIyYCHHS KapTOK»).
Buitydena kapTka pa3oM i3 JOKyMEHTaMH, repei0adeHUME Y HiBepcabHUM JJOrOBOPOM *, IepenaeThes 1o baHky.

4) «ABTOPU3ALIMS 1O TEJJE®OHY»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 190 3 209.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

B Bunanky otpumanus BigmoBini «ABTOPU3ALIMSA 10 TEJIE®OHY» (REFERRAL) HeoOximHo mnom3Bonutu 10 Konrtaktr IleHTp
AT «AKB «<KOHKOP/I» 3a Homepamu tenedonis (050) (068) (056) 734-50-05 (4in0006060) 1is OTpUMaHHS MOJATBIINX IHCTPYKIIH.

5) «3BOHUTE B BAHK»
Jlns 3aBepiieHHs onepanii criBpoOiTHHKY Toprosus HeoOxigHo 3aTenedonyBatH 1o Konrtakr Ilentp AT «AKB «KOHKOP/I» 3a HOMepamu
tenedonis (050) (068) (056) 734-50-05 (uinoooooeso).

BIJIMIHA OIEPAIIII
OCKIJIbKH iCHYE JIeKIJIbKa CUTYallii, IPH SKUX MOXe BiZ0yBaTUCS 0OMiH a00 MOBEPHEHHS TOBapy/poOOOTH/TIOCIYTH, KOXKHY OyJe ONUCaHO
OKpEMO.
VY Oynb-sikomy Bunaaky: He mponoHyiiTe roTiBKy npu noBepHeHHi ToBapiB, KymiieHux 3 Bukopucranusm IK.
Curyauis Hist

O6min na mosap/pobomy/nocnyey mici | Hisiki aii He HOTpiOHI.

orc sapmocmi

O6min na mosap/pobomy/nociyey IpoBenite omepariro noBepHeHHs 4depe3 POS-tepMmiHan Ha cymy ToBapy / poOOTH/ MOCIYTH, LIO
binbuioi / menuwiol eapmocmi [OBEPTAETHCsI, 00 Bill SKOi BiIMOBIIIOTHCS.

[IpoBeiTh onepalliio OIUIaTH Ha CyMy ToBapy / poOOTH/ mociyry, Ha sikuid (y) OyJio NpoBeaeHO OOMiH.
Tlogeprnenns mosapy, 6iomosa 6io TIpoBenite omnepauito moBepHeHHs: 4depe3 POS-tepmiHam Ha cymy ToBapy/ poOOTH/ TMOCIYTH, IO
pobomu/nocayeu [OBEPTAETHCsI, 00 Bill SKOI BiIMOBIIIOTHCS.
BUJIYYEHHSI IIK

MincraBoro ms Bunyuenss [IK criBpoGiTHrkoMm Toprosus €:
1. HasBHICTh SBHUX O3HAK IiIpOOKH:
e  Iligpobka marniTHOi cmyru (Homep IIK, HagpykoBaHuii Ha 4eKky TepMmiHaiy, He BimmoBizac Homepy 1K, 110 HaHeceHO Ha JHMLBOBIH CTOPOHI
KapTKH).
e Ilepeburi abo nepexieeni okpemi wubpu Homepa I1K, tepminy aii [1K a6o 6yksu mpi3sumia i imeni Jeprxaremns I1K.
. ITucpu abo Oyxsu BuOUTI Ha I1K pisHEM mpudToM (pi3HUH po3Mip, HAXWII, CHMBOJIH PO3MIIIIEHO HEPIiBHO, HA PI3HHUX PIBHSX).
. He cniBnaparots uudpu npenpunty bIHa i neprui 4 undpu Homepa ITK (s kaprok Cirrus/Maestro ta Visa Quick Read Card npenpunt BIHa B
JIM3aiiHi KapTOK MOXKe OyTH BIACYTHIM).
. CripaBxHiil 3pa30K MiAMUCY PO3MUTHI YK CTEPTHIA, HAHECEHO HOBHH ITiAITHC.
2.  Kaprouka Mae 3Ha4HI HOLIKOKEHHS (HAAIOM, HaPi3 1 T.01.).
3.  Cmpob6a Buxopucraru I1K Ha gyxxe iM’s (HEBiIOBIAHICTS MiMICY 0COOH, IO IPe sIBISIE KapTKy, 3pasKy MiANHCY 3aKOHHOTO JepiKaTellst
TIK Ha kaprtii i ogqHouacHO HeBianoBiaHicTs I1Ib Ha HajaHMX 1€ 0COOOK JOKYMEHTAaX Ta JaHMM Ha KapTili, a TAKOX HEBIANOBIAHICTH
0co0u, 110 Mpe’IBIsiE KapTKy 3 hoTorpadicio B JOKyMEHTaX).
. Ocoba epomadsnuna Yxpainu Moxxe OyTH BCTAaHOBJICHA 3a:
- MACIOPTOM IPOMaIsSTHUHA YKpaiHu a60 JOKYMEHTOM, LIO HOro 3aMiHIOE;
- TIACTIOPTOM I'POMaJIIHUHA YKpaiHu A1 BUi3oy 3a KOPJOH (CIIiZ 3BepHYTH yBary, mo 3 nigpodiaeHumu [1K MoxyTh npen'sBisTics miapoO6iieHi
MIacHOPTH IS BHi3y 32 KOPJIOH).
. Ocoba inozemys, abo ocoda be3 epomadsHcmea MOKe OyTH BCTAaHOBIICHA 3a:
- IACTIOPTHUM JOKYMEHTOM (ZOKYMEHT, BHIAHHI YIIOBHOBR)XCHHM OPTaHOM IiHO3E€MHOI JepkKaBH UM CTAaTyTHOIO opradizamiero OOH, mo
MIATBEPAXKYE IPOMAJITHCTBO 1HO3EMIS, 3aCBiuye 0co0y iHO3eMIs 4u 0co0y 0e3 rpoMajsIHCTBA, JIa€ MPaBO Ha BUI3NM 4M B’i3] 10 JepikaBH i
BU3HAETHCST YKPaAiHOIO);
- IIOCBIJIKa Ha MOCTIiHE IIPOKUBAHHS;
- OCBi/IKa HA TUMYaCOBE MPOKUBAHHS;
- TIOCBiTYEHHS] 0OCOOM Ha OBEPHEHHS B YKpaiHy.
. 3a 6idcymnocmi ekazanux uwye dokymenmig 0coba Moxke OyTH BCTaHOBJIECHA, B KpailHbOMY BHIIAJIKY, 33 IHIIUMH JOKyMEHTaMu 3 poTorpadismu
Jepxarens INK, Hanpukiaz, Boaificeki mpasa.
V Bcix BUMaaKkax, Koiu criBpoOiTHHK TOProBIs MpOCHTH Mpe'IBUTH JIOKYMEHTH, 110 MOXJIUBOCTI, CIiBpo6iTHUK ToprosIis poouts komito abo
3aIicye JIaHi.
4.  Otpumanss ycHoi komanmu Bix oneparopa Konraxr Ilentp AT «AKb «kKOHKOP/I» a6o moBizomnensst Ha POS-tepminai:

TloBinomiieHHS 3HayeHHs
«KAPTA YTEPSIHA» Kapra 3asBiieHa sik 3ary0seHa i Mae OyTH BHIy4YeHa.
«KAPTA YKPAJIEHA» Kapra 3asiBiieHa sIK BKpaJicHa i Mae OyTH BHITyYeHa.
«U3bATH»/PICK UP Buityuntu KapTky 0€3 HOSICHEHHS! TPUYHH.
PICK UP FRAUD Buiyuntu kapTKy — MaxpancTso.

Jns Bunmydenns [1K BUKIMKalOThCs CHIBPOOITHHKM CiyxOu Oesmexu ToproBus (skmo Taka €) Ta HaronansHoi mominii Ykpainu 3
MicIieBoro abo TepHTOPIaTBEHOTO BiTIIEHHS MO JUIsl BUPIIICHHSI CUTYaIlii, IO CKJIanacs B MOPSAKY, epea0aueHOMY iX CITy)KOOBHMH 00OB'sI3KaMH
Ta YUHHUM 3aKOHO/IaBCTBOM.

Kpim Toro, Mmoxe OyTH BUKOPHCTaHUI YMOBHHUIT CHTHAI 1pu 3anuTi aBTopu3anii - « KO 10», 1110 1a€ MOKIIMBICTh KaCHPY TOBIIOMUTH PO
crpoOy He3akoHHOTO BHKOpucTaHHs [1K, He BUKIIMKaroun mino3p y iMoBipHOTo 31m04uHI. [Ipy npoBeneHHi aBTopusarii no «koxy 10» kacup noBUHEH
3B's3atucs 3 [Ipouecunrosum LienTpom i crigyBatu iHCTpyKuisim oneparopa [Iponecunrosoro LenTpy.

YV Bac MO)KyTh BUHUKHYTH IiZ03pH, SKIIO npexa'sBHUK [1K, Hanpukma:

HaMaraeThCsl BiZIBOJIIKTH Bac mij yac npoBeaeHHs onepailii 800 YHHUTH ICUXOJIOTIYHUHA THCK;

HEBIICBHEHO PO3MHUCYETHCS 1 HAMAraeThest MiAPOOUTH ITiIITHNC;

CBOTM 30BHIIITHIM BUTJISIZIOM HE BiZINIOBila€ BHCOKIiH BapTOCTI i XapakTepy 31iHCHIOBaHOI TOKYTIKH;

KyIye ToBap 0e3 nepeBipku / MpUMIipKH, 3iHCHIOE MOKYIIKY Ha HEXapaKTEePHO BUCOKY JUI TOPrOBOT TOUYKH CyMy;
npononye 3amuuuth [1K B 3actaBy, Toro.

Bunyuena a6o 3Haiinena [1K mimisarae nepenayi B bank He mi3HilIe HACTYITHOTO poOOYOTO JTHS 3 THA 11 BUITyYeHHs 200 3HaXODKEHHS Pa3oM
13 3a[IOBHEHMM OIKCOM B 4-X MpUMipHHUKax Ta AKToM BrityueHHs [1K.

Sxmio B mporeci nposefeHHs omnepanii y Bac BuHHKIM Oy1b-5Ki CyMHIBH B IIPaBIIIBHOCTI Bammx xiif a6o mutaHHs, HEOOXiTHO 3BEpPHYTHCS 10
Konraxt Lientp AT «AKB «KOHKOP/I» 3a Homepamu tenedonis (050) (068) (056) 734-50-05 (yinodoboseo) 3aBxmu roToBi Hamatu Bam nonomory.

* YHIBEPCA/IbHI OrOBID KOMITIEKCHOrO BaHKIBCHLKOIro 06C/IYroBYBaHHS IOPUANYHNX OCI6, QI3YHUX OCI6 — MIAMPUEMLIB, QI3NYHUX OCI6, SKI 3aUMalOTLCS
HE3A/IEKHOIKO MPOGECiHHO0 AisbHICTIO AT «AKb «KOHKOPL»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 191 3 209.
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JMooamox Nell 0o Yuieepcanvrnozo 002060py

KAPTKA TOPTOBLS Bix . . p.

Ha peecmpayito mopzieenbHoi mouKu

1. Peecrpauiiini nanni Toprosus

HailimenyBaHHs noBHE

Inentudikarniiftauii kox puARIHOT 0codu / Peectpaniitauii Homep 00TiKOBOT
KapTKu (Bi3udHOi 0cOOH IITaTHUKA TTOAATKIB

IOpunnuna anpeca/anpeca

peectparii
Is
KonTakTHa ocoba -
Ten. Email
2. Craryc 3a8BKH
[ ] Hoguii Toproseus [ ] donanns TopriBensHoi ToukH J[oroBip ekBaiipuHry

3. Jani TopriBeJibHOI TOUKH (MicIsI BCTAHOBJIEHHS)

Onwc AisUTBHOCTI y3a2aibHeHO

Hasga Topr.ToukH Ha BUBICII

Anipeca BCTAHOBJICHHS

1115

KonTtaktHa 0coba Topr.TOYKH -
Ten. Email

4. YMOBHM BCTaHOBJICHHs IJIaTikHOro POS-TepmiHasy Ha TOpriBebHiil TO4YLi

Kinekicts POS Ha Toumi

3asBiieHi o6opoTH B 1
TepMiHaJi Ha MicCAIb

3asBIIeHUH cepeHiil 4ek
B TEpMiHaI

Yac BixmpaBieHHS 3BIiTY

PaxyHnok ms BimmkonyBanus | [ ] Bigkpuruii B banky - IBAN UA
[ ] sigkpuTmitsa kox OaHky IBAN UA
Crutata (hikcoBaHOT [ ] 3 BuIIE3a3HAUCHOTO PaxyHKY, Bimkputoro B banky
HIOMICAYHOT IJTaTH [ ] mpu mepepaxyBaHHI KOIITiB Ha KOPUCTH TOproBI (i3 CyMH BiAIIKOYBaHHS)
5. Jlani 4eKy ImJIaTi;KHOT0 TepMiHaTy

Hassa Toprosus Ha ueky

Hasga ToprisensHoi Touku

Hazsa TT Tpancuit

Anpeca: iHmeKe, MiCTo,
BYJHUIISA, Oy THHOK

Tpancnit anpecu: inaekc,
MICTO, BYJIHILIS, Oy IMHOK

JlonaTkoBwuii TEKCT (CaiiT)

6. TexHiuHi NUTAHHSA BCTAHOBJICHHS IIATI?KHOT'0 TePMiHATY

Tun tepminay (06pamu neobxione)

[ 1] CTaI[iOHapHO B Kaci abo 1HIIOMY Miclli, KyI¥ KITi€HT MiXOAUTh AJIs OIUIaTH
[ ] CTalliOHAPHO B Kaci pa3oM 3 BUHOCHOIO KiaBiatyporo (PinPad)
[ ] BHHOCHUTBCS B 3QJ1 10 KJIIEHTA

Tumn 3B 513Ky (06pamu nHeobxione)

[ ] cramionapHoro apoToBuii (MepexeBHii) iHTEpHET [ 1moGinbHuil iHTepHET (Sim-KapTKa)

OmnepaTtop MOOUTFHOTO 3B’SI3Ky (0Opamu HeobxioHe)

[ ] Vodafon [ 1Kyivstar [ ] Lifecell

7. YMoBH 00C/IyrOByBaHHs

7.1. ITopanusam uiei Kaprku Toprosus Toproseus, npocuts bauk ykinactu Jlorosip ExBaiipiHry Ha yMoBax BU3HAYE€HHX Y HiBepCaJIbHUM JIOTOBOPOM
KOMILIEKCHOTO OaHKIiBCBKOTO OOCIYyrOBYyBaHHS FOPHIMYHUX OCi0, (Gi3MYHUX OCiO-miAnmpueMiiB, (isndHUX 0Ci0, sKi 3alMAalOThCs HE3aJIEKHOIO
npodeciiiroro  mismprictio  AKIIIOHEPHOI'O TOBAPUCTBA «AKIIIOHEPHUIA KOMEPLIIMHMIA BAHK «KOHKOP[» (mamami —
VHiBepcalbHUI JOTOBIP) 3 METOIO HaJaHHsI BaHKOM MOCITYT eKBAaHpPHHTY MO OIepaLisM 3 INIATHKHAMU KapTKaMH y 3a3HadeHii B wiid Kaprui Toproist
Ha PEECTpAallilo TOPriBeNIbHOI TOYKH TOproBIrs.

7.2. ToproBeup MiATBEPIKYE, 10 nepes noganHsM Kaprku Toprosiust BiH 03HaiOMHBCS 3 yMOBaMH Y HiBEepCaJIbHOTO IOTOBOPY, SKi 3HAXOAThCS HA
OdimiiiHomy caiiti banky 3a enexTpoHHOIO anpecoro https://www.concord.ua/ Ta Ha iHpopManiiiHUX cTeHAaxX y mpuMimeHHi Bigninens banky, 3
HHMMH MOTOJDKY€ETHCS.

7.3. Toproenp 3000B’A3yeThest Hanati baHKy BCi HEOOXiJHI JIOKYMEHTH, IO PEINIAMEHTYIOTh JisulbHiCT TOproBiys, Uit ykiajaeHHs loroBopy
EKBaWpHHTY.

7.4. Toproeeup posymie, mo bank posrismae Kaptky Toprosus B ¢Tpok mo 5 (m’sTH) pobouux AHIB Ta, B pasi il npuitHsaTts, Kaptka Toprosus
CKJIJIAETECS B JIBOX CK3EMIUIIpax, 10 OJHOMY IpuMipHUKY st banka ta Toprosus. Kaptka Toprosis BBakaeThcs npuiiHATOI0 bankoM 3 garu i

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 192 3 209.
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MIANUCAaHHS YIOBHOBaXXEHOK 0c0000 baHKy Ta mpocraBieHHs neyatku baHky. baHk Mae mpaBO BiIMOBHUTH B PEeCTpallii TOPTiBeNbHOI TOYKH
ToproBiist 6€3 NOSICHEHHS NPUYUH.

7.5. B pasi npuitasattst Kaptku Toprosus bankom, Toproeews npreaHy€eThCs 10 Y HiBEpCATbHOTO JOTOBOPY LULIXOM [OAAHHS 3asBH PO IPUETHAHHS
10 YHIBEpCaIbHOTO JIOrOBOPY NpY HaJaHHI BaHKOM MOCIYr eKBaWpUHTY IO ONEpawisM 3 KapTKaMmH, sSKa € HeBiJ'€MHOK 4acTHHOK [loroBopy
€KBalpHHTY.

7.6. Toproseus po3yMi€ Ta MOTOKYETHCS 3 TUM, 1O Ticis ykiaaeHHs Kaptku Toprosigst, BoHa pa3oM 3 3asBOO PO MPUETHAHHS 10 YHIBEPCallbHOrO
JIOTOBOPY TIpH HaJaHHI BaHKOM TOCIyr eKBaipHHTY IO OIepamisM 3 KapTKaMH Ta pa3oM 3 YHiBEpCaJIbHUM JIOTOBOPOM, CKIagaTuMyTh J[OroBip
€KBalpHHTY.

7.7. Minnucanusam uiei Kaptku Toprosist Toproeeus miaATBepIKYe, IO BCs HajlaHa HUM baHKy iH(OpMALlis € NpaBUIIBHOIO 1 IOCTOBIPHOO.

8. 3ameepoiceni ymosu pospaxynkie (3anosuroemocs bankom)

8.1. Kowicisa no kapmxam banxie Yrpainu % 6i0 cymu onepayiii 8 mepminani + 2PH. 34 KOJCHY Onepayiio
8.2. Komicis no kapmkam 3akopOOH.6anKie % 610 cymu onepayiti 6 mepminani + 2PH. 3a KOJICHY onepayiro
8.3. Dixcosana womicsuna niama 2DH. WOMICAYHO, NOYUHAIOYU 3 XX.XX.XXXX D.

Mooenv ma Cepitinuii Homep mepminany

Hasgnicmo, mooenv ma nomep PinPad

V3eo0oicenns...
9. Iionucu

Bank Toproseun
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI KOMEPIITHAN IToBHe HaiimenyBaHHs Topro.ist
BAHK «<KOHKOPI»
ineHTHdIKaiHHUN KO IOpUanYHOT ocodn 34514392 inenTudikamiiHUA KO/ IOpUINYHOT 00cOu / PeecTpaltiiitnuii Homep

00JiKOBOT KAPTKH [UIATHUKA TOJATKIB .....

Micuesnaxokenss: 49000, [{HinponeTpoBcbKa 00i1., Micto J{Himpo, miomia Micue3HaxoKEHHs/MICIe peecTpartii:
Tpoiubka, OyIHMHOK 2,
Kopx 6anky 307350 PaxyHok:
Ten.: +38 (0562) 31-04-38 Ten.:
Tinpo3ain bauky:
B oco06i: ITIb B oco6i: ITIb
Mignuc: mi ITignuc: v (y pa3i BAKOPHUCTAHHS)

InenTudixkaro 3aificaus ta Kaptky Toprosis npuitasis: (116 ta migmic)

Csiit ex3emrmsap Kaptkn Toprosus Binx _ _ p. OTpUMaB /migmmac, T/

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 193 3 209.
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Mooamok Nell.1 0o Yuieepcanvnozo 002060py

3MIHHU BiZm . . p-

JO KAPTKH TOPITOBUA Bin _ _ . _.___ _p.
Ha peecmpayiio mop2ieeabHoi mouKu

1. Peecrpauiiini nanni Toprosus

HailimenyBaHHs oBHE |

ineHTH}iKauifHUN Ko IopHInYHOi ocoOu / Peectpariiinuii Homep 00I1ikoBOT
KapTKH (i3MIHOT 0COOM ITAaTHHUKA MTOJATKIB

IOpunnuna anpeca/anpeca

peectparii
I11F
KonTakTHa ocoba -
Ten. Email
2. Craryc 3a8BKH
[ ]3wmina Tapudis [ ]3wmina paxyHky [ ]3wmina pekBizuTiB

3. [lani TopriBesibHOI TOYKH (MiCIIsI BCTAHOBJIEHHS) 3AN0BHIOEMbCA 8 PA3i 3MIHU

Onuc misIbHOCTI y3a2anbHeHo

HasBa topr.Touku Ha BUBICII

Anipeca BCTAaHOBJICHHS

1115

KonTtaktHa 0coba Topr.ToUKH -
Ten. Email

4. YMOBM BCTaHOBJIEHHS IUIaTiKHOr0 POS-TepMiHaly Ha TOpriBeibHill TOUYLI 3an06HI0EMbCA 6 pasi 3MiHU

Kinekicte POS Ha Toumi

3asaBiueHi obopotu B 1
TepMiHaJ Ha MiCsIh

3aABIeHUI cepenHiil yek
B TEpMiHaTI

Yac BinnpasieHHs 3BTy

PaxyHOK a1 BigIIkoxyBaHHS BigkputHii B banky - IBAN UA

]
] BimkpuTHii B KoJ OaHKy IBAN UA
] 3 BUIIE3a3HAYEHOTO PAXYHKY, BimkpuToro B banky

IIOMICSIYHOT TUIaTH ] npu nmepepaxyBaHHi KOIITIB Ha KOPUCTh ToproBiis (i3 CyMH BiJIIKOTYBaHHS)

[
[
Crutata ikcoBanoi [
[
0

5. JaHi 4eKky IUIATIKHOTO TEPMIHAILY 3aN068HIOEMbCA 8 PA3L 3MIHU

Hassa Toprosus Ha yeky

Hasga Toprisensroi Touku

Hazpa TT Tpancuit

Anpeca: ingekc, Micto,
BYJHUIISA, Oy THHOK

Tpancmit anpecu: iHgekc,
MICTO, ByJHIIS, Oy THHOK

JlonaTtkoBuii TEKCT (CalT)

6. TexHiuHi NUTAaHHS BCTAHOBJIEHHS ILIATI2KHOT0 TePMIiHAJLY 3aN08HIOCMbCA 8 PA3i 3MIHU

|

7. YMoBH 00C/IyrOByBaHHs

7.1. llogaunam nux 3min no Kaptku Toprosis Toprosems, npocuts BHecTH 3MiHN 10 Kaptkn Toprosus Big «__ » 202__p. BimmoBigHO 10
yMoB JloroBopy eKBaiipuHry.

7.2. ToproBeus miATBEpAXKYE, MO nepea nogaHusaM Kaptku Toprosist BiH 03HaHOMHBCS 3 aKTyaJIbHUMH YMOBaMH Y HIBE€PCaJIbHOTO JIOTOBOPY, KU
3HaxoAThe Ha OdiniiiHomy caiiTi baHky 3a enekTpoHHOIO aapecoro https://www.concord.ua/ Ta Ha iHQOpPMALIHUX CTEHAAX Yy NPUMIIIEHHI
Binninens baHky, 3 HUMH TIOTOJUKYETHCSL.

7.3. Toprosenps 30008 s13y€eThcst HafaTH baHky Bci HEOOXiHI JOKYMEHTH, IO PETJIaMEHTYIOTh AisbHICTh Toprosus, 3a BuMororo banky.

7.4. Toproseus posyMmie, mo bank posrmsnae i 3minu 1o Kaptku Toprosiy, Ta B pasi iX npuitHaTTs, 3Miau 10 Kaptku ToproBus ckinamaloThes B
JIBOX €K3eMILIApaXx, 10 OAHOMY NMpUMipHUKY 11 barnka Ta Toprosus.

7.5.3minn 1o Kaprku Toprosis HaOyBaroTh YMHHOCTI 3 IHS iX migmucanHs bankom Ta ToproBnem i € HeBip'eMHOro yacTHHOW Jlorosopy
ekBaiipuHry. [HII yMOBH J[OrOBOPY €KBAMpHUHTY 3aJIMIIAIOTHCS YUHHUMH, Ta ToproBews i baHk miaTBepKyIOTh IO HHOMY CBOT 3000B’sI3aHHSL.

7.6. Ilinnucanusm mmx 3min go Kaptku Toprosus Toprosens miaTBepKye, 0 BCsl HagaHa HUM bauky iHdopMaltist € IpaBHIBHOIO 1 JOCTOBIPHOIO.

8.  3ameepoiceni ymosu po3paxynkie (3anosuroemuocsa bankom 6 pasi sminu)

8.1. Kowicia no kapmxam bauxie Yrpainu % 610 cymu onepayiii 8 mepminani + 2PH. 30 KOJICHY Onepayiro
8.2. Kowicisa no kapmxam 3akopoon.oanxie % 6i0 cymu onepayiii 6 mepminani + 2PH. 34 KOJICHY ONepayiio
8.3. Dixcosana womicsuna niama 2PH., NOYUHAIOUU 3 XX.XX.XXXX P.

Mooenv ma Cepitinuii Homep mepminany

Hasenicmo, mooenv ma nomep PinPad

V3e0001cenns...

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
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9. Iionucu

Bank Toproseup
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUA KOMEPLIIAHUI IToBHe HaiimMeHyBaHHs ToOpro.is
BAHK «KOHKOPI»
inenTHdiKaiiHUil Ko OpHAYHOT ocobu 34514392 ineHTUdikamiftHui Ko IOpUIMIHOT ocobu / Peectpauiiinuii Homep

00J1ik0BOT KapTku (i3M4HOI 00cOU IIIATHHKA MOJATKIB .....

Micre3naxomkenss: 49000, [{HimponeTpoBebka 0011, Micto {Hinpo, miomma Micre3Haxo/pKeHHs/ Miciie peecTparii:
Tpoiupka, OyIHMHOK 2,
Kopx 6anky 307350 PaxyHok:
Ten.: +38 (0562) 31-04-38 Ten.:
Minpozain bauky:
B oco6i: ITIb B oco6i: ITIb
igmuc: Mt [Miarmuc: mMu (y pasi BAKOPUCTAHHS)

Inentudikauiro 3xaiiicaus ta 3Minu 10 Kaptku ToproBus npuitHsB:
(I1IB Ta miamwuc)

CBiit ex3eMIuisip 3MiH Bix L. p. no Kaptku ToproBus Bix

/miguc, I/

P- TIPO PEECTpaLio TOPTiBeNbHOI TOYKUA OTPUMAB

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
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Jooamok Ne 12 0o Yuisepcanbnozo 002060py
344BA Bl « _ » 20 P
npo NPUEOHanHs 00 Yuigepcanvrozo 002060py npu HaoauHi baukom nociye exsatipuney no onepayiam 3 Kapmramu

1.  Peectpauiiini nanni Toprosus

IToBHe HaliMEeHyBaHHS

Inentudikauiitauit ko PUAMIHOT 0OCOOH /
Peecrpaiiinuii HoMep 00JiKOBOI KApTKU (Pi3MYHOI 0COM IUIaTHUKA MOJIATKIB

TOpuaruHa ajapeca/aapeca peecTpaii |

2.  YMOBM NpPHEAHAHHS 10 YHiBepcaIbHOI0 10r0OBOPY

2.1. llnsxom momauust 1o banky ta minnucannsm Kaptku Toprosius Ta wiei 3asiBu po NpHeIHAHHS 10 Y HIBepCaIbHOr0 I0rOBOPY pH HaaHHI baHkom
MOCIIYT eKBapHHTY 110 ONepalisiM 3 KapTkaMu (Hagalli — 3asiBa Ipo NpuegHanHs) Toprosens miATBEpKYyE, IO IOBHICTIO Ta 0€3yMOBHO IPHEHYE€THCS
0 YHIBEpCaJbHOTO IOrOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYroBYBaHHS IOPHAMYHHX OCi0, (i3MYHHX OCIO-mianpueMiiB, Gi3H4HHX 0Ci0, sKi
3aiiMaIOTECs He3aIeKHOI0 npodeciiinoro gismericTio AKIIIOHEPHOT'O TOBAPUCTBA «AKIIIOHEPHII KOMEPLIIMHII BAHK «KOHKOP/I»
(Hamani — YHiBepcalbHuUii 10roBip) Ha YMOBaX, 3a3HaUCHUX B Y HIBEpCAILHOMY JIOTOBODI.

2.2. Toprosens miATBEPIDKYE, IO Mepex yKIagaHHIM [[0oroBopy eKBalipHHTY BiH 03HAHOMHBCS 3 YMOBaMU Y HIBEPCAIBbHOTO JOTOBOPY, SIKi 3HAXOAATHCS
Ha Odoiuiitnomy caiiti banky 3a enekrpoHHO0 aapecoro https://www.concord.ua/ Ta Ha iHpopMaUifiHuX cTeHaax y npuMimienHi Bigginens bauky, 3
HHMH TIOT'OJUKYETBCS 1 3000B’SI13y€THCSI BAKOHYBATH.

2.3. ToproBeup po3yMi€ Ta MOTODKYETHCS 3 THM, IO sl 3asBa PO MPUEIHAHHS, pa3oM i3 mopanoio HuM Kaptkoro ToproBus, Ta YHiBepcaibHUM
JIOTOBOPOM, CKJIaJatoTh JloroBip eKBaipHHTY.

2.4. bauk, Ha migcraBi J[oroBopy eKBapHHIY Ta iHIIMX JOKYMEHTIB, 3TiHO BUMOT YHHHOTO 3aKOHOJABCTBA YKpAaiHH Ta BHUMOT YHIBEpCaIbHOTO
JIOTOBOPY, HAJa€ MOCIYTH PO3PAaXyHKIB 3a ONEpallisMH, 10 3AIHCHIOIOTHCS 3 BUKOPUCTAHHAM IUIATIKHUX KapTOK BiAMOBIIHHX IUIATIKHUX CHUCTEM B
POS-tepminanax, BCTAHOBJIECHUX B TOPTOBHX Toukax Toprosus.

2.5. BiamkoayBaHHs cyM ornepaiiid, mo npoiuum POS-tepMmiHanax, BCTAHOBJIECHHX B TOPrOBHX TOYKaX TOProBus, 3IiMCHIOETHCS HAa PaxyHOK
Toprosuis, 3a3uadenuii B po3aini 3 Kaprku Toprosus.

2.6. Ha mincrasi iHdopmarii o0 3asBieHnX 000pOTIB Ta 00CATy omepalliii B TepMiHaiax, 3a3HaueHux Toproeuem B po3aini 4. Kaptku Toprosus,
CTOpOHHM JIOMOBHJIUCH I110:

2.6.1. Kowmicis no onepayisx, nposedenux ¢ POS-mepminani 3 6UKOPUCMAHHAM NAAMINCHUX KAPMOK cniauyemucst Topeosyem 6 posmipi, 3a3HAYeHoMy
6 nynkmax 8.1. ma 8.2. po3oiny 8. Kapmku Topaosys, wnsaxom ympumanus Bankom cymu Komicii i3 cymu i0WKOOY8aAHHA N0 ONepayisim, wjo npotuiiu 8
POS-mepminanax.

2.6.2. pikcosana womicsuna niama 3a 30iICHEHH. PO3PAXYHKIE 3 GUKOPUCIIAHHAM NIAMIJICHUX Kapmok 6 oonomy POS-mepminani cnnauyemvcs
Topzosyem 6 poszmipi, 3aznaueHomy 6 nywkmi 8.3. posoiny 8. Kapmku Topeosys, 6 ocmarHiti po6ouull OeHb KONCHO20 KANEHOapHO20 Micsiys (abo
NOYUHAIOYU 3 OCMAHHBO2O POOOUO2O0 OHA KOMCHO20 KANEHOAPHO20 MICAYS ma 00 NOBHO20 nocauieHHs maxoi naamu), 3a koxcruti POS-mepminan,
nepeoanuti Topeosyio 3a akxmom npuiiomy-nepedadi, winaxom ympumanns Bauxom cymu maxoi nramu y cnocib, s3aswavenuti ¢ po3oini 4. Kapmku
Topeosys ma Yuigepcanbnomy 002080pi.

2.7. 3a HemOTPUMAaHHS 3asBIEHNX 000pOTIiB Ta 00caTy omnepanii y POS-Tepminani, 3a3Hauenux Toprosuem B Kaptui Toprosis, bark mMae npaBo 6e3
JI0AATKOBOTO NMOropkeHHs 3 ToprosueM 301IbIIHTH po3Mip KoMicii, 3a3HaueHoi B myHKTax 8.1. Ta 8.2. po3xiny 8. Kaptku Toprosus, Ha 1 (Onun) %,
Ta 30UIBIIATH PO3MIpP IOMicsIuHOI (hiKCOBaHOI MIaTH, 3a3HadeHoi B 1. 8.3. po3aity 8. Kaptku Toprosus, ra 100 rpH. Ta/abo iHiLiOBaTH PO3ipBaHHSI
JloroBopy eKBaiipuHTY BiIIOBITHO 10 yMOB YHiBepcaibHOTO JloroBopy.

2.8. Y pasi izuunoi mosoMKu / BTpat 00aaaHanHs, Toproseis 30008 s13aH1 BiAIIKOAYBATH TOBHY BapTICTh PEMOHTY 00JIaIHAHHSI.

2.9. Ilixmmcarnsam JloroBopy exBaiipuHTy Toprosers miaTBEpIXKY€E CBOFO 3roy Ha Te, o BesieHHs 3 AT «AKB «k KOHKOP/I» nokymenToobiry, B Tomy
YHUCHl MiANUCAHHS YTOJ, JIOTOBOPIB, JOJATKOBUX YrOJA 1O HHUX, 3asB, aKTiB, IUIATDKHHUX 1 IHIIMX JOKYMEHTIB, OyJe 3iMCHIOBATHCS SIK LIISIXOM
BJIACHOPYYHOTO MiAIHCAHHS, TAK 1 IUITXOM HaKJIaJJeHHS eJISKTPOHHOTO IiJITHCY, OTPHMAHOTO B IIOPSIAKY Heper0aueHoMy YHiBepCaIbHHM JOTOBOPOM.
2.10. IMipnucanusm JloroBopy exBaiipiury ToproBeup miATBEpIXKYE, O Bes HagaHa HUM banky iHdopmaltis € mpaBUIBHOIO 1 JOCTOBIPHOIO.

2.11. V pas3i BUHUKHEHHs po30i1XHOCTEH MiX TTOJIO)KEHHAMH Y HiBEPCaIbHOTO JIOTOBOPY Ta yMOBAaMH iHIIKX JIOTOBOPIB, YKJIaeHHX Mix Toprosuem Ta
BankoM, nonoxxeHHs: YHIBepCaIbHOTO JJ0TOBOPY MAIOTh MPIOPUTETHY CUITY Ta 3aCTOCOBYIOThCSI CTOPOHAMM JI0 B3a€MOBIIHOCHH, 1110 BUHUKAIOTH/ IIFOTh
BI/IIIOBITHO 10 YKJIQJICHHX JOTOBOPIB, SIKIIO B KOHKPETHOMY J0roBopi CTOPOHHU HPSIMO HE Nepea0admiIi iHIIe.

2.12. 3 HaOpaHHSIM YMHHOCTI I1i€i 3asBU PO NPUEIHAHHS BTPAYar0Th YHHHICTD yci paHilue ykiaaeHi JloroBopu ekBaiipunry mixx bankom i Toprosiem,
IIpH IbOMY 00JIaJHaHHS, sIKe OyJI0 epenaHe Topro.Ilio 3a TAKMMHU JOTOBOPaMH, He IMiUISArae MOBEepHEHHIO baHKy, a BBa)Ka€eThCs nepeaniuM Topro.Ifio
Ha yMOBax 115010 J[oroBopy ekBalpHHTY.

2.13. 3asBa Ha IpUEHAHHS CKIIAJICHA B IBOX MPHMIpHHKAX, [0 OJJHOMY NIPUMIpHHKY Ut banka Ta Toprosus, Ta 3 MOMeHTY i1 migmucands CTOpoHaMH
Ta cKkpimieHHs neyatkamy CTopiH (3a HasiBHOCTI neyatku y Topro.iyst, Ta y pasi Il BUKOPHCTAHHI) € MiITBEP/PKEHHAM YKJIaJeHHs Yy THUCBhMOBIH (opmi
JloroBopy eKkBalpHHTY, SIKHH CKJIaTaeThes 3 miei 3asBu npo npueaHanss, Kaptku Toprosus ta YHiBepcansHoro norosopy. CBoiM MminucoM Ha Il
3asBi npo npuenHaHas Topropeup MiATBEPKYE TOCITHEHHS 3r0/IU LIOJI0 BCIiX iCTOTHUX YMOB JlOroBOpY €KBaipHHTY.

3. Iignucum

Bbank Toproseusn
AKIIOHEPHE TOBAPMCTBO «AKIIIOHEPHUM KOMEPILIMHAM | Tlosre HaliMeHyBaHHs Toprosus
BAHK «<KOHKOP/I»
ineHTHdiKaiiHUK KO opuangHol oocou 34514392 inenTu(iKaniiHui Ko puIMYHOI 00cOu / Peectpariiinuii Homep
00J1iKOBOT KapTKU (pi3NYHOi 00COM IITATHHKA MTOJATKIB .....
Micuesnaxomxenss: 49000, IHinponeTpoBckka 00:1., Micto J{Hinpo, morma Micue3HaxoKeHHs/ Micle peecTparii:
Tpoiubka, OyIMHOK 2,
Koy 6anky 307350 PaxyHOK:
Temn.: +38 (0562) 31-04-38 Tem.:
ITigpo3in baHky:
B oco6i: I1Ib B oco6i: I1Ib
ITignuc: M Ilianuc: mi (y pas3i BAKOPUCTaHHS)

Inentudikariro 3aificHuB Ta 3asBy npo npueaHanus npuidass: (I Ta mixmmc)

3asBy Ne.... BIT ............ P- TIPO IPHEIHAHHS 0 YHIBEpCAIBHOTO JOTOBOPY HPH HaJaHHI baHKOM MOCITyr eKBalpUHIY IO OIEpawisM 3 KapTKaM{
OTpUMaB /migmuc, 116/

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
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Jfooamok Ne 12.1 0o Yuisepcanbnozo 002060py

3asBa Ne
MPO NPUEIHAHHA 10 YHiBepCcaJbHOIro 10roBopy* mnpu HaganHi bankom nocayr Intepuer-
eKBaliPUHTY
M. «__» 20

( nosne naimenysanusa topuouunoi ocoou AbO IIIb ¢izuunoi ocoou-nionpuemuysn/ocoou, aka

Toprogens: 3QUMAEMBCA HE3A/IeHCHOI NPOPeECilino OiAnNbHICIMIO) , OO0 € IUTATHHUKOM IOAaTKy Ha HPHOYTOK Ha
3aralbHUX yMoBax, Ab0 wo € niamnuKom €0urHo20 nooamKy epynu 3a cmagkolo %, (y KOJicHOMY OKpemomy
6unaoxky oopamu HeodXiOnuil eapianm), MiCIe3HAXOJDKEHHS/MICIIE peecTparii : , imeHTH(IKaMIHHINE KOJ
IOPUANYHOI 0co0u /ABO peecmpayivnuii Homep 001iK080T KapmKu NAGMHUKA NOOAMKIE Md THWUX 0008 A3KOBUX

niamexcie ( ObPATH HE OBXI,ZIHE ) B 0C00I (3aznauumu I11b ma nocady npedcmasnuxa),

akuil  pie Ha migctaBi CratyTry (3asnauacmuvesa  aAkuio npedcmagnux dic na niocmasi Cmamymy)/10BIpeHOCTI
(3asnauacmuvca AKWO npeocmagnuk Oic na niocmasi 00eipenocmi) |/ BIACHOTO BOJICBUSABICHHS
(Gaznauacmpcsa AKWo Kiienm oie ocooucmo)

1. ToproBeup mignucanusm miei 3asBu Ne mpo mpHeAHaHHSA A0 YHiBepcalbHOro 10roBopy* mnpu Haganui bankom mociyr InTepHeT-
eKBalpHUHTY (Hagami — 3asBa po IPHEJHAHHS) IIIATBEPKYE NIPHEIHAHHS 10 YHIBepCaIbHOTO I0r0BOpY *.

2. Bank Ha mifcraBi miei 3asBHM Npo NPHETHAHHS Ta iHIIMX JOKYMEHTIB 3TiHO BHMOI YHHHOTO 3aKOHOJABCTBA YKpaiHM Ta BHMOT
VHiBepcallbHOrO JOroBOopy* Hajae MmOCayrd — 3abe3redeHHs] MPOBEACHHS PO3PaxyHKIB 3a OmepalisMu, siki 3aiiicHeni yepe3 Caiit ToproBus mix
Toprosuewm ta [Jlepkarensmu 3 Bukoprcranssam ITK.

3. BigmkoxyBaHHS CyM omepauii, mo 3aiiicHioroTecs Jeprkatensimu 3 BukopuctaHasaM 1K Ha caiiti Toprosipt 3a BupaxyBaHHAM KoMicil
ExBaiipa 3apaxoBYIOTbCs Ha paXyHOK/paxyHKu Topro.iis
PaxyHok IIpum

4. Tlepenik Ilnarixuux cucrem Ta Tapud:
HasBa miaTi>kHO1 CHCTEMHU Tapud TepMiH yacy 3apaxyBaHHs KOIITIB, JHIB

5. [lani mpo Toprosus Ta TOProBy TOUKY:

Jlani npo Toprosy Touky
Hassa Toprosoi Touxmn: YKpaiHCEKOI0 MOBOIO:
Hasea exazyembvcsa mak, sx i snarome Bawi knienmu

AHIITIHCHKOI0 MOBOIO
URL-azpeca caiity: http://

Tlepion nistmbHOCTI

Axwo 3a nepiod disnvnocmi sminioganuca URL-adpeca caiimy, abo
OpUOUYHA 0C00A — 8KA3AMU NONEPEOH] MA NPUYUHY 3MIHU
Tlepenik kateropiii ToBapiB Ta BUAIB pOOIT/IOCIYT, IO
NIPOJIAIOTHCS/BUKOHYIOTHCSI/HAAIOThCSI:

®dakTHyHa ajpeca BeJeHHs Oi3HecCy:

AHkwo adpec dexinvka (oghic, cknad, mowo) — ekasamu 8ci aopecu
KoHTakTHI J1aHi:

HasBHicTb iHTEpHET- eKBalipuHry Bij iHmoro Exsaiipa (3a Bech
nepiof AisIbHOCTI)

Braszamu nazey Exeatipa, npuuuny 3minu

Jani npo Toprosus
Ha3pa mignpremcTBa/ToBapHCcTBa: YkpaiHCBEKOIO MOBOIO:

AHTTIIHCHKOIO MOBOIO:

€JIPTIOY (ineHTH(iKALIHHUH KO IOPHANYHOT 0COOH):
IOpuaununa agpeca Ta aapeca Uit KOPECIIOHASHIIT (SKIIO
BiJIPI3HSETHCS):

PexBizutr TOproBIyt A1 pO3paxyHKiB:

KepiBHUK MiANPUEMCTBA/TOBAPHCTBA:

TonoBHmii Oyxrantep (y pa3i HasIBHOCTI):

KonTakTtHa ocoba:

JlaHi po KOHTpOJIEPiB IOPHANIHOT 0COOH:

(¢pismunmX 0Ci0, SIKi € BIACHUKAMH iCTOTHOI y4acTi B IOpHANYHIH
0co0i)

HasBHicts nitoyoro ¢iznunoro (offline) 6izHecy

Brasamu nasey izuunoi (offline) mopeosoi mouku, aopecy,
peecmpayitini Oari PUOUYHOL 0COOU, AKUO BIOPIZHAIOMBCS 6I0
HageoeHux guuje, nepeiK Kamezopii mogapie ma 6uoie
pobim/nociye, wo npooaiomsvCs/BUKOHYIOMbCA/HAAIOMbCA, Nepiood
OisanbHocmi

6. BingnoBinHo 10 3aKOHOAABCTBA YKpainu, Toprosems € MIATHAKOM IIOJATKy Ha IPUOYTOK:
. 3a OCHOBHOIO CTaBKOIO |
. €IMHOTO IOZATKY 33 CTaBKOIO

7. Minnucanusam wiei 3asBU NMpo mpuenHaHHsS, ToproBeups MiATBEpAXKYE CBOK 3rony Ha Te, mo BeaeHHA 3 AT «AKb «KOHKOPJ]»
JIOKyMEHTOO00Iry, B TOMY YHCJi MiANHMCAHHS YroJ, JOrOBOPIB, JOJAATKOBHX yrojA 10 HHUX, 3asB, aKTiB, IUIATDKHUX 1 IHIIMX JOKYMEHTIB, Oyne
YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 197 3 209.
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3ICHIOBATUCS SIK IIUISIXOM BJIACHOPYYHOTO ITiAMMCAHHS, TaK 1 MIIIXOM HAKJIAJCHHS €IICKTPOHHOTO MiAMICY, OTPUMAHOTO B MIOPS/KY IIepea0oaueHOMy
VYHiBepcalbHIM JIOTOBOPOM*.

8. Ilignucanusam wiei 3asiBU Npo npueaHaHHs, ToproBeub 30008’ s13y€ThCsl BAKOHYBATH YMOBH, BHUKJIAZCHI B YHiBEpCATbHOMY JOTOBOpi*,
Tapudax AT «AKBb «kKOHKOPI».

9. ITinmucannsaM niei 3asiBu Ipo NpuegHaHHS ToproBens MiATBEPKYE, IO Bes HafnaHa HUM baHky iH(popMallis € IpaBHIBHOIO 1 JOCTOBIPHOIO.

10. IMignucansnsiM wiei 3asBu Ipo npHeIHAHHSA TOpProBeus miATBEPIKYE, 0 BiH 03HAHOMIICHHIT 3 yMOBaMU YHIBepCaIbHOTO J0rOBOPY *, sKi
oMy 3p03yMiJii i BiH 0€3yMOBHO 3 HUMHU TOTO/IXKY€ETHCS 1 3000B’SI3YETHCSI IX BUKOHYBATH.

11. 3asiBa po npHEIHAHHS CKIajJcHA B JBOX HPHUMIPHHKAaX, 0 OJHOMY NpUMIpHUKY s banka Ta ToproBis, 3 MOMEHTY il ITi/mucaHHs
CropoHamu Ta cKkpimieHHs neyatkamu CTopiH (3a HasiBHOCTI y CTOPOHHM MEYaTKH) € MiATBEpKECHHSIM YKJIaJeHHs y nmucbMoBiit dopwmi JloroBopy
InTepHeT - exBalipuHry, SIKHil CKIIAJAEThCA 3 YHIBEpCaIbHOTO HO0r0BOpY*, 3asBu npo npuenHaHus Ta Tapudis bankxy. CBoiM minnmucom Ha miit 3asBi,
KutieHT migTBepaXKye AOCSATHEHHS 3rOH LI0JO0 BCiX iICTOTHHX yMOB JloroBopy IHTEpHET - exBaiipHHTy.

12. Kiient mignucanssM wiei 3asBu Mpo NpHEJHAHHS MOBIIOMIISE 110 oMy Oyno noBexeno bankom Bcro nmepenbaueny 3Y «Ilpo 3axuct
NIepCOHANBHIUX JaHUX» iH(pOpMANilo, 30KpeMa, IULIXOM PO3MIIIEeHHs ii B YHiIBepcaabHOMY JOTOBODI, 3 SIKUMH BiH 03HalloMuBcs. Ilinmicanusam miel
3asBu npo npuenHanHs  KutieHT Hamae BaHKy 3romy Ta BCi JO3BOIH, SIKi BUMAaratoThCsi 3aKOHOM YKpaiHu «IIpo 3aXHCT MepCOHAIBHMX AAHUX)» Ta
3akoHoM Ykpainu «IIpo 6aHkH Ta GaHKIBCBbKY IisTbHICTEY 111040 00poOKH Ta nepenadi (MOMUPEHHs ) epCOHaIbHUX JaHKUX Ta HpopMmaiii npo KitieHra,

3xilicueni Kiienrom onepanii Ta foro ¢inaHcoBHi cTaH.

13. Kitient mignucanHsM miel 3asBU Ipo NpUEAHAHHA 00paB HACTYNHHUIT CIOCIO MOBIZOMICHHS HOTO 3 HOBOIO PEAKIcI0 YHiBEPCAIEHOIO
JIOroBOpy*: IUBIXOM po3MileHHs iHpopmaii Ha OdiniiiHomy caiiti banky - www.concord.ua B po3aini «HoBuHm».

BAHK
AKIOIOHEPHE TOBAPUCTBO «AKHIOHEPHI/Iﬁ
KOMEPIINHHUI BAHK «KOHKOPI»
InenTudikariiiauii kox ropuandHoi ocobu 34514392,
Micuesnaxomxenns: 49000, IninporneTpoBcbka 0011., Micto JHinpo, miora
Tpoiupka, OyIHHOK 2,
Kopn 6anky 307350,
Temn.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

IMocana

b

TOPIOBELlb
( noene naitmenysanns wpuouunoi ocoou AbO IIIE gizuunoir
0COOU-RIONPUEMYA/OCOOU, AKA 3AUMAEMBCA HE3AEHCHOI0 RPOpecilinoto
isanpHicmio)
ineHTH(IKaMIHHII KO IOPHIMIHOT 0COOH/ peccmpayitinuii Homep 001ikosoi
Kapmku nooamkie ma  iHWUX ()6()8 "A3KOBUX niameoicie

naamHuKa

Micue3HaxoKEHHs/MiCIe peecTpartii:

w/p
B
Temn.: ;
dakc: ;
EnexTponHa nomra:
i pexBizuTH:

Koz OaHKy

nocaja (0a 1pududHuUX 0cio)
(ITIB)

M.IL_(V pasi HasaeHocmi)

ABO B PA3I, AKII[O /10T OBIP YKIIAJIAETbCA Y BUIIVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPLIMHU BAHK «KOHKOPI»
InenTndikamiianii ko opuIIHOT ocodn 34514392,
Micuesnaxomxenss: 49000, /IninponeTpoBcbka 0011., Micto [IHinpo, morma

TOPI'OBEIlb
( nosne naitmenysanns wpuouunoi ocoou AbO I11b gizuunor
0CoOU-niONpUEMYA/0CO0OU, AKA 3AUMAECMBCA HE3ATIEHCHOI NPOPeCilinol
isbHICMIO)
inenTudikaiiHUN KO FOPUIMYHOT 0COOW/ peccmpayitinuil Homep 00.1ikosol

Tpoiupka, OyIMHOK 2, Kapmky — niamuuka nooamkie ma IHwux 0008 S3K08UX NaAamedxrcie
Kon 6anxy 307350,
Ten.: +38 (0562) 31-04-38. Micrie3HaxoKeHHs/MICIIe PeecTpalii:
®akce: +38 (0562) 31-04-39.
n/p KoJ| OaHKY
Hauanenuk_sigginenns Ne _ AKIHIOHEPHOI'O TOBAPUCTBA B
«AKIIIOHEPHUI KOMEPILIMHUMN BAHK «KOHKOP I» Temn.: ;
Micrie3Hax 0 [KEHHS: , M. N dakc: ;
BYIJL , Oyn. EnextpoHHa nomra:
Ten.: , baxc: [HI1i pexBizuTH:
Jaiesy
M.IT
nocaja (01 WpuOUHHUX 0cio)
(ITIB)
M.IL. (Y pazi HasieHoCMi)
3asBy Ne PO MPUEAHAHHS 10 YHIBEpCAIBLHOIO HO0roBopy* mpH HagaHHi baHkoM mociyr [HTepHeT- eKkBallpUHTY Bix Ta YUHHY

penaKIiio YHiBepCcaIbHOTO JOTOBOPY™* OTpUMaB y HarepoBiit hopmi

/mara/ /TIB/

* YHIBEPCA/ILHI OrOBID KOMITIEKCHOrO BaHKIBCHLKOIrO 06C/IYroBYBaHHS IOPUANYHNX OCI6, QI3YHUX OCI6 — MIAMPUEMLIB, QI3NYHUX OCI6, SKI 3aHMAtOTLCT

HE3A/IEKHOKO MPOGECiHiHO AisbHIcTIo AT «AKb «KOHKOPLA»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,

SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/»

CropiHka 198 3 209.
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G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jfooamok Nel2.2 0o Yuisepcanvnozo 002060py

3minu Ne o 3asaBu Neo Bil
MPo NPUEIHAHHA 10 Y HiBepcaJIbHOIO 10roBOpPY* mnpu HagaHHi bankom mocayr Inutepuer-

eKBalipUHIy (1aJi o TeKcTy — 3MiHM)
M. «__» 20

( noene naitmenyganua rpuouunoi ocoou ABO IIIB ¢izuunoi ocoou-nionpuemysn/ocobu, aka

Toproseub: 3aiMAEMbCA HE3ATIENCHOI0 nPOPeciiinolo JiAnbHICMIO) , 1110 € IUIATHUKOM II0/IaTKy Ha NPUOYTOK Ha 3arajlbHUX
yMoBax, ABO wjo € nramnukom €0uHo20 NOOAMKy 2PYnU 3a CMABKOI0 %, (y KOJscHOMY OKpemomy eunaoxy oopamu
Heobxionuil eapianm), MiCIe3HAXODKEHHS/MIiCIle peecTpamii : , ineHTHdiKaniiHNi Ko IOPUANIHOI ocobu

/ABO peecmpayiiinuii Homep 001iKO80I Kapmku naamuuka noOamkie ma IHWux 0008 S3K08UX NIAAMeHCis ( ObPATH

HE OEXIﬂHE ) B 0c001 (3asnauumu I116 ma nocady npedcmasnuka), Sskuii nie Ha miacrasi CratyTy
(3asnauaemovca aKkwo npedcmagnux 0ic na niocmaei Cmamymy)/noBipeHOCTI (3aznauaemvca AKuLO
npedcmagnuk die na niocmagi dosipernocmi) / BIACHOTO BOJICBHSBICHHS (3A3HAUACHbCA AKWLO KAIEHM 0i€ 0coducno)

1. bauk Ta ToproBeup aifinwm 3rogu . 4 3asBu No  Big _ Opo MpUEIHAHHS A0 YHIBEPCaJIbHOrO A0roBopy* mpu HagaHHi baHkom
nociyr IHTepHeT- exBaiipuHry (Hagaui - 3asBa), BUKJIACTU y HOBIH HACTYIHMI pefaKiil:
«4. Tlepenik [Tnatixuux cuctem ta Tapud:
HasBa miaTi>kHO1 CHCTEMHU Tapud TepMiH yacy 3apaxyBaHHs KOIUITIB, JAHIB

».
ABO (BUBPATH HAJIEXKHE)

1. bauk Ta Toproseus xifinum 3roau 1. 5 3asBu Ne BiZt PO IPHEHAHHS 0 YHIBEpCaIBHOTO AOrOBOPY* IpU HaJaHHI baHKOoM
nocnyr [HTtepHeT- ekBailpuHry (Hagani - 3asBa), BUKJIACTH y HOBIN HACTYIHHI peAaKmil:

«5. Nani npo Topro.iis Ta TOProBy TOUKY:

Jani npo ToproBy Touky
Hassa Toprosoi Touxmn: YKpaiHCEKOI0 MOBOIO:
Hasea exaszyembvca mak, sx i snarome Bawi knienmu

AHIITIHCHKOI0 MOBOIO
URL-azpeca caiity: http:/

Tlepion nistmpHOCTI

Arwo 3a nepiod disnvnocmi sminioganuca URL-adpeca caiimy, abo
OpUOUYHA 0C00A — 8KA3AMU NONEPEOH] MA RPUYUHY 3MIHU
Tlepenik kateropiii ToBapiB Ta BUAIB pOOIT/IOCIYT, IO Tlepexa3 komTiB
NIPOJIAIOTHCS/BUKOHYIOTHCSI/HAAIOThCSI:

®dakTHyHa ajpeca BeJeHHs Oi3HecCy:

Akwo adpec dexinvka (oghic, cknad, mowo) — ekazamu 8ci aopecu
KoHrakTHI J1aHi:

HasBHicTs iHTEepHET- ekBatipunry/ Bix inmoro ExBaiipa (3a Bech
TIepio isTBHOCTI)

Brazamu nazey Exeatipa, npuuuny 3minu

Jani npo Toprosust
Ha3pa mignpremcTBa/ToBapHcTBa: YKpaiHCEKOI0 MOBOIO:

AHTIIIHCHKOI0 MOBOIO:

€JIPTIOY (ineHTH(iKALIHHUH KO IOPHANYHOT 0COOH):
IOpuaununa agpeca Ta aapeca Uit KOPECIIOHASHIIT (SKIIO
BiJIPI3HSETHCS):

PexBizutr TOproBIyt A1 pO3paxyHKiB:

KepiBHUK MiANPUEMCTBA/TOBAPHCTBA:

T"onoBHmii Oyxrantep (y pa3i HasIBHOCTI):

KonTakTtHa 0ocoba:

Jlani po KOHTpOIIEPiB IOPHANYHOT 0COOH:

(¢pismunmX 0cCi0, SIKi € BIaCHUKAMH iCTOTHOI y4acTi B IOpHANYHIH
0co0i)

HasBHicts nitoyoro ¢iznunoro (offline) 6izHecy

Brasamu nasey gizuunoi (offline) mopeosoi mouxu, aopecy,
peecmpayitini dari PUOUYHOL 0cOOU, AKUO BIOPIZHAIOMbCS 8i0
HageoeHux guuje, nepeiiK Kame2opiii mogapie ma 6uodie
pobim/nociye, wo npooaomsvCs/BUKOHYIOMbCA/HAAIOMbCA, Nepiood
OisanbHocmi

ABO (BUBPATH HAJIEXHE)
1. bank Ta Toproseus ity sroau .3 3assu Ne BiZt MPUETHAHHS 10 YHIBEpPCAIBHOTO IOroBOpy* npH HaxaHHi bankoM nociyr
InTepuet- exBaiipunry (Hazani - 3asBa), BHKIACTH y HACTYIHHUH pEeIaKIIii:

«3. BigukonyBaHHs CyM omepauii, o 3aiicHiooThes Jepxarensamu 3 BukopuctanusaM 1K Ha Caiiti Toprosus 3a BUpaxyBaHHSIM KOMICii
ExBaiipa 3apaxoByIOTECSI HA paXyHOK/paxyHKH ToproBIis:
PaxyHok | IIpum |

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 199 3 209.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

».
ABO (BUBPATH HAJIEXKHE)

1. bank Ta Toproseup nivnum 3rogu 1.3 3asu Ne Bix
InTepuer- exBaiipuHry (Hazaui - 3asiBa), BUKJIACTH y HACTYIHHUN pEeIaKIii:

MIpHEHAHHS 10 YHIBepCaIbHOIO JOroBOpy* mHpH HaJaHHI bankom nmociyr

«3. BigmkonyBaHHS CyM omepariii, mo 3ailcHIooThes Jeprkatemsamu 3 BukopucTaHasaM I1K Ha Caiiti Toprosus 3a BupaxyBaHHSIM KOMiCii
ExBaiipa 3apaxoByroThcsi Ha moramieHHsi 3aboproBanHocTi ToproBusi mepen bankom 3a JloroBopom (3asznauumu nazey o0ozoeopy) Ne

BiJL , skuit yknageHuit Mbk bankom Ta
nepepaxoByeThesl paxyHoK Toprosus Ne2600

2. i 3minu HaOyBarOTh YHHHOCTI 3 IHA IX mignucaHHs baHkom

IIPUEAHAHHS 0 YHiBepcaIbHOro JoroBopy™* mpu HajanHi bankom nocinyr Inteprer- exBaiipunry. Inmi ymoBu 3assu Ne

Toprosiem. SIKio cyma a0 BIIIKOAYBaHHS MEpPEeBHUIIye 3a00proBaHHICT TOProBIyI, 3aTHIIOK
y AT «AKb «kKOHKOPI»

ta ToproBuem i € HeBix'eMHOIO yacTHHOIO 3asBU Ne Bix
Bix TIpHEIHAHHS

110 YHiBepcaibHOro Aoropopy* mpu HajganHi bankoM mociyr [HTepHET- eKBaWpHHTY 3alIHIIAIOTHCS YHHHUMH, Ta CTOPOHHM MiATBEPKYIOTh IO HUM

CBOi 30008’ I3aHHS.

3. 1i 3miHK cKiIa/ieH] B IBOX MPUMIPHHKAX - 10 OHOMY IIPUMIpHUKY 111 bauky Ta Toprosus.

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPIINHHNI BAHK «KOHKOPI»
inenTudikauiiHuil Ko ropuIuaHOi ocobu 34514392,
Micnesnaxomkenns: 49000, [IxinponerpoBcbka 061, micto J{Hinpo, miomma

TOPI'OBEILlb
( nosne naitmenysanns wpuouunoi ocoou AbO I11b gizuunor
0COOU-RIONPUEMYA/OCOOU, AKA 3AUMAEMBCA HE3AIEHCHOI0 RPODecilinoto
isbHICMIO)
ineHTU(IKamifHII KO FOPHAMIHOT 0COOH/ peccmpayitinuil Homep 001iko6oi

Tpoitpka, OyIuHOK 2, KapmKku —NIAMHUKA  NOOAmKi@ ma  iHwux 0608 SI3K06UX NIAMEdICie

Kopx 6anky 307350,

Ten.: +38 (0562) 31-04-38. Micre3Haxo/pKeHHs/ Micie peecTparii:

Daxkc: +38 (0562) 31-04-39.
/p ko[ OaHKy
B
Ten.: R

IMocana dakc: ;
EnexTponHa nouira:

b a1 pexBizuTH:

M.II

nocaja (1s1 OPHIMYHHUX 0Cif)
(I11B)
M.IL (y pa3i Hasenocmi)
ABO B PA3IL, AKII[O JIOT'OBIP YKIAJJAETHCA Y BUUIVIEHHI BAHKY
BAHK TOPIOBELlb

AKHOIOHEPHE TOBAPUCTBO «AKIOHEPHUI
KOMEPIIMHANA BAHK «KOHKOP/I»
inenTudikauiiHui Ko ropuIuyHoi ocobu 34514392,
Micnesnaxomkenus: 49000, JIninponeTpoBcbka 00N, MiCTO

noene naiumenysanusn w0wpuouunoi ocoou AbO noenicmio I11B izuunoi

0coOu-nionpuemys/ocodu, AKa 3AUMAEMbCA  HE3ANENCHOI npodeciinoio
Oianpuicmio

Juinpo, mroma Tpoinska, OyanHOK 2,
Ten.: +38 (0562) 31-04-38.
@axc: +38 (0562) 31-04-39.

inenTudikaiiHUi Ko IOpUINYHOT 0co0H / peecTpauiitHuit Homep 00J1iKoBOT
KapTKH IUIATHHKA [OJATKy Ta iHITHX 000B’I3KOBUX ILIATEXKIB

Bimgiienns Ne « » AKIHIOHEPHOTI'O
TOBAPUCTBA «AKIIIOHEPHU KOMEPHINHUIA BAHK .
«KOHKOPI» Micrie3HaxoDKeHHs/ MicLie peecTpartil:
Micue3HaxoKeHHST: , M. , BYIL

, Oym. n/p KoJ OaHKy
Temn.: , hakc: B

Ten.: ;

Havajabuuk Bigginenns Ne « » AKHIOHEPHOT'O dakc: ;

TOBAPUCTBA «AKIIOHEPHUI KOMEPIIMHUM BAHK
«KOHKOPI»
(T11B)

EnextponHa nomra:
Inmmi pexBisuTH:

M.II.

nocaza (A1 IOpUANIHUX 0Ci0)

(I11B)

M.II.

(y paszi nasenocnii)

3minn Ne_ o 3asBu Ne

OTpUMaB /MIB/

PO MPUEAHAHHS 10 YHIBEpCaIbHOrO 0rOBOpY* MpH HajaHHI baHkoM mociyr [HTepHeT- eKkBaiipuHTy Bif

* YHIBEPCA/IbHI JOrOBID KOMITIEKCHOrO BaHKIBCHLKOro 06C/TYroBYBaHHS IOPUANYHNX OCI6, QI3NYHUX OCI6 — MIAMPUEMLIB, QI3NYHUX OCI6, SKI 3aHMAtOTECT

HE3A/IEKHOIKO MPOGECiHiHO0 AisbHicTio AT «AKb «KOHKOPA»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,

SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/»

CropiHka 200 3 209.




G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

JMooamok Nel3 00 Yuieepcanvnozo 002060py

Receipt/ Po3nucka

Hereby we confirm picking up Visa Card / Mastercard Ne
JlaHoro po3muckoio, Mu migTBepKyeMo BITydeHHs kapTku Visa Card / Mastercard Ne

Expiry date
TepMmiH 3aKiHYCHHS Jii KapTKH

Cardholder name
TL.LB. nepxareins (OBHICTIO)

Number passport
Jlani naciopty

under the instruction of CJSC “FUIB” Authorisation Centre.
3a po3nopskeHHIM baHKy

Location )
Anpeca TOYKH 00CITyrOByBaHHS @ I_IQ @ @ @ [:@

Date
I[aTa n n

Time
Yac

Cashier signature
MiAHC Kacupa

Please contact your bank for further use of account.
3 ycixX mUTaHp MOAAJIBIIOT0 BHKOPUCTAHHS Bamoro paxyHKy mpocuMo 3BepTaTucs B baHk-eMiTeHT

IIupo mkomyeMo mpo Te, M0 TPAUIOoCs.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 201 3 209.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Toproseiipb:
OIIUC Ne
3a mepion 3 « » 201_p. mo « » 201 p.
Howmep Buiyuenoi I1IK Jlara BUTyueHHS Ipuunna Hassa Ta anpeca I1.Lb., nacoptHi naHi, anpeca
BHJTYYEHHS TOProBOI TOYKH criBpoOiTHHKa, skuif Brryuns 1K
Kinpkicts Brtyuenux I1K:
3a Toprosusi:
s S DQDOME
MPUHATO:
3a bauk:
(Ilocaoa, I1.LF., 0ama) nionuc
Hara“_” 201 p.
Yac T XB.
BAHK TOPI'OBELlb
AKIOIOHEPHE TOBAPUCTBO
«AKINIOHEPHUU KOMEPUIUHUUN BAHK «KOHKOP/I» (moBHe HaiiMeHyBaHHs ropuandHoi ocobu ALO I1IB dizuunoi ocobu-
I AIPHUEMIIS/0COOH, SIKa 3aiiMaeThCsT He3aIeKHOIO TPOQECiiHO0
TUSUTBHICTIO )

B 0001 B 0001

( ) ( )

(nionuc) M.I1. (nionuc) M.I1. (v pasi naasnocmi)

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 202 3 209.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIOHEPHU KOMEPIIMHUA BAHK «KOHKOPI»
Jooamok Nel4 0o Yuisepcanvrozo 002060py

Yek qucT NepeBipku caiiTy

[llaHoBHUIA KITiEHTE, MU MPOMOHYEMO Bam caMOCTiiHO mepeBipUTH Ball CaiiT YyM TOTOBHI BiH OPHHAMATH [0 OIUIATH MUaThKHI KapTku. Li
peKoMeHanil npu3HaveHi JomoMorTy Bam sikHaWIIBU/IIE MTiAKIFOYUTH TUIATIXHI cepBicH, 00YMOBJICHI BUMOTaMU 3aKOHOJIABCTBA Ta MiXKHAPOIHUX
wiatbkHux cucteM VISA ta Mastercard/HamionansHoi miaTixHoi cuctemu "Ykpaincbkuii wiatixauii [IPOCTIP".

Bumora BigmiTka
Indopmanist mpo ToproBo-cepBicHe MiANPHEMCTBO:
IOpuanyna Ha3Ba
Anpeca
AxryanbHi KOHTaKkTHI Tenedonu, EMAIL
I'padik podotu (He 000B’SI3KOBO)
Jlorogip odepTu
3arajabHi HAJAIITYBaAHHS
o BHOip MOBH:
O ykpaiHchka (000B’s3K0BO) / iHIIII MOBH
o  Jlorotunu crangapty 6e3neku 3 -D Secure «Verified By Visa» i «MasterCard SecureCode», B 000B's13K0BOMY
nopsiaky Ha ITnatikHiil cropinmi!
o VISA, Mastercard, [TPOCTIP Ha cTOpiHKax cauTy

O [0 |O |O |O

Indopmalisi npo TOBapM UM NOCJYIH:

¢$oTo TOBapiB/MOCITYT/pobiT

OITNC TOBapiB/HOCIyr/pobiT, iHpOpMAaILLis IPO ITOCTaYILHIUKA ITOCIIYT, TOBAPIB, BUKOHABIS pOOIT

HaIaHHs OKYIIIO BChOT0 HEOOXIIHOrO MaKkeTy JOKYMEHTIB Ha TOBap, poOOTY 4M NOCIYTY, KBHUTAHII|

BapTICTh TOBapy, poOOT Ta MOCIYT B HAIL[IOHAJIBHII BAJIFOTI, B IHO3EMHIi BaJIFOTI IIPU HEOOX1THOCTI (IOTIEPEIKEHHS
PO OILIATY B HALIOHAJBHIN BamoTi YKpainu!)

O [0 |0 |0

YMoBH

O NOPsJIOK PO3paxyHKiB, BUOIp THIY OIIATH

o  indopmamis Ipo JOTPUMAHHS IPABIII 30epeKEHHS Ta HepO3royIoeHHsT KoHpineHmiiHoi indopmarnii. [TomiTuka
KOH(DIAEHIIIHHOCTI.

O YMOBH PO MOPSAAOK JOCTaBKH (IH(DOPMALIist PO PO3IOIiI BiIOBI faIbHOCTI Mixk TOProBueM Ta ImiIpsSAHHUKOM 3
JIOCTaBKU 3aMOBJICHHsI (Kyp'EPCHKOIO CIIyKOO!0, MOITO0 TOIIO), 3 TPAHCIIOPTYBAHHS Ta TIepeaadi 3aMOBIICHHS.
T"apaHTyBaHHS Ta CTpaxyBaHHs HaJIAaHHS TOBApY YM MOCIYT, BUKOHAHHS poOOTH (P HasiBHOCT)).

O  YMOBH BiJIMOBH Ta IOBEPHEHHS 3aMOBIICHHS, 1 TIOBEPHEHH: KOmTIB (iHdopMaIlist mpo icHyBaHHS Oyab-IKHX
0o0OMexeHb B 00CITyTrOBYBaHHI (HAPHKIIA], HEMOXKIUBICTE CKacyBaTH 3aMOBJICHHI Ta iHIIE)).

HajamutyBaHHs OILJIATH TA 0e3MeKH
o HasBHicTb 3axucty aanux I1K npu 3xilficHeHHi onepartii 3 i BUKOPUCTAHHSAM B Mepexi IHTepHeT:
o iH(pOopMallis Ha CTOPIHIN OIUIATH, LIO JaHi IJIATIKHOT KAPTKHU 3aXHMILEHI BiJl PO3TOJIOIICHHS;
O HANAITyBaHHs 3aXHCTy Nepenadyi indopmarii B Mepexi inTepHeT SSL

Slxmo Barma mepeBipka mokasaia, 1o Bei MyHKTH BUKOHaHI — Bitaemo! Bamr caift BizmoBiae BciM HEOOXiTHIM BHMOTaM.
SIKIIO y AESKMX MYHKTAX BaIllOro CAlTy € HEBIMOBITHOCTI — BaM HEOOX1JHO 3BEPHYTHCS 10 BiIIOBIIHUX CHELIaTiCTIB, SKi HAIAIITOBYBaIH a00
PO3pOOIISIM Balll CAlT, sIKi 3pOOJIATH BiAMNOBIAHI HANAIITYBAHHS AJIs BAILIOTO CAMTY.
3 noBaroro,
Komanpna ConcordPay
Bank Concord

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 203 3 209.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jfooamok Ne 15 0o Yuisepcanvnozo 00206opy

3asgBa npo posipBanusa Jlorosopy npo HagaHHs 0AHKIBCHKOI'0 MPOAYKTY/IMOCTYTH

«_» 20

(noene HaliMeny6anHsa
nionpuemysa/0coou, AKA 3aUMAEMbCA HE3ANEHCH
MOAATKy Ha NPHOYTOK Ha 3arajbHUX YMOBAaX, a00

Knient/Toprosensn:

JepxaBHoro peectpy Gi3M4HHX 0CI0 — IUTaTHH
(3aznauumu noeni II16 ma nocady npeocmasnux
dic na niocmasi Cmamymy)/noBipeHocTi

OKpemomy 6unaoxky ooépamu HeoOXiOHuil eapianm),
ineHTudikauiiiHuil ko1 ropuaAndHOi ocobu /AFO peecTpaliiHuii HoMep 00JIIKOBOT KAPTKH IUIATHUKA TTOJATKIB 32 JTaHHUMH

00giperocmi)/ BNACHOTO BOJIEBHUSBICHHS (3A3HAUACMbCA AKULO KIEHM 0I€ 0COOUCHO0)

wopuouunoi ocoou ABO nosnicmio IIIb ¢pizuunoi ocoou-
010 npodheciiinoro dianvhicmio) , O € IUIATHUKOM
Wo € NIAMHUKOM EOUHO20 NOOAMKY 3d epynoio  (y KOHCHOMY
MICIIE3HaXO/KEHHS/ Micle peecTpaii s
kiB nogatkie (OBPATU HEOBXIJITHE) B 0co6i
a), sixuii nie Ha migctaBi CTaTyTy (3a3HaA4aEnbcsa AKULO NPEOCMAGHUK
(3a3nauaemyca AKWLO nNPeocmagHuK i€ Ha niocmagi

1.1Ipoury posipsatu

(nazea 6anKiecvKkoz0 002060py), MO YKIaAaBCsA HA MiACTaBi

3asiBu Ne Bij

2.[lixnucannsam wiel 3assBU Opo po3ipBanHs J{oroBopy npo HaJaHHs 6aHKiBCHKOro mpoaykTy/mociyru, Kiient/Toproseus 3roieH 3 yMOBaMu
3aKPUTTS POAYKTY/ MOCIYTH Ta 3aKPUTTS PaXyHKIB, 0 BU3Ha4eHi YHiBepcansHuM fgoroBopom*. Kpim toro Kimient/Toproseis miaTsepmkye, o 3

mifnucaHHAM i€l 3asBU mpo po3ipBaHHsS JloroBopy Hpo HajaHHS OaHK

iBCBKOTO TIPOJYKTY/IIOCIYyTH TaKOX BHSBILE CBIMf HaMip NPHIMHHUTH Til0

BiamoBiaHOro JloroBopy npo HagaHHs 0aHKiBCHKOTO MPOLYKTY/MOCIYTH (3a3Ha4eHoro B 1. | miei 3asiBu), a BIAKPUTI HA HOTO MiICTaBi paXyHKH I0PyIae
3aKPHUTH, 3 BpaXyBaHHAM BUMOT YMHHOTO 3aKOHO/ABCTBA Ta YMOB BiANOBiqHOro JIoroBopy Mpo HajaHHs GaHKIBCHKOTO IPOAYKTY/MOCIYTH.
3. Kutient/ToproBews IOropKy€eThCsI, 10 11 3asiBa CKJIaIeHa B IBOX IPHMIPHHKaX, 110 0HOMY 1tsi Barky Ta Kitienta/ToproBus, Ta 3 MOMEHTY

11 mianucanns CTOpoHaMu Ta CKpiruteHHs nevatkamu CTOpiH (3a HasBHOCTI
Mpo HaJaHHs OaHKIBCHKOTO MPOMYKTY/MOCTYrn (3a3HadeHoro B .l mi
VHiBepCaJIbHOTO J0rOBOpY*.

y CTOpOHHU MeYaTKH) € MiATBepHKSHHIM HaMipy MPUIUHUTH Aito JloroBopy
€l 3asBM) y OHUCbMOBIH (opmi 3 HACTIAKAMH, BH3HAYCHHMH YMOBAaMH

4. I1s 3asBa npo posipsBaHHs J[oroBopy Ipo HaJaHHS GaHKIBCBKOTO NMPOIYKTY/IOCIYTH € HEBiJ €MHOIO YacTHHOIO J[oroBopy mpo HaJaHHS

6GaHKiBCHKOT OCITyTH (3a3HaueHoro B 1.1 wiei 3asBu).

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPIIMHANA BAHK «KOHKOP/I»
igentudikauiiinuii Ko puIHIHOT ocodbu 34514392,
Micuesnaxomkents: 49000, JxinponerpoBcbka 06:1., micto J{Hinpo, miomma
Tpoiupka, OyIHHOK 2,
Kon 6anxy 307350,
Temn.: +38 (0562) 31-04-38.
®axkc: +38 (0562) 31-04-39.

Mocana

b

KJIEHT/TOPTOBEILb
noene Haimenyeanua wpuouunoi ocoou AbO nosuicmio I1IB
Qizuunoi ocoou-nionpuemysn/ocoou, AKa 3AUMAEMbCA  HE3ANEHCHOIO
npogeciitnoro dianvuicmio

ineHTUdIKaMiHIA KO/ IOPUIHMIHOT 0cOOU/peecTpaniiiHiii HoMep
0061iKOBOT KapTKU (Di3HIHOT 0COOU — IUIATHHKA HOJATKY

Micre3Haxo/pKeHHs/ MicIe peecTparrii:

n/p

B
Ten.:
dakc:
Enextponna nomra:
IHuIi pexBi3uTH:

Kxox GaHKy

nocaoa (0115 0puOUUHUX 0CID)
(I11B)

M.IL (y pa3i Hasenocmi)

ABO B PA31, AKII[O 1OI'OBIP YKIIAJIAETbCA Y BUI/IIV/IEHHI BA

HKY

BAHK
AKHIOHEPHE TOBAPUCTBO «AKHIOHEPHHﬁ
KOMEPLIMHUN BAHK «KOHKOPI»
Inentudikauiiinnii Ko opuan4HOi ocodbu 34514392,
Micnesnaxomkenss: 49000, [{HinponerpoBcbka 001., Micto J[Hinpo, mioma
Tpoiupka, OyIMHOK 2,
Kopx 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

_Havanenuk Biggiienns Ne_ AKIHIOHEPHOI'O TOBAPUCTBA
«AKIIIOHEPHUI KOMEPIIMHAUMN BAHK «KOHKOP I»
Micue3HaxoHKEeHHS , M.

>

BYIL , Oy 1.
Ten.: , baxc:

16
M.II

KJII€EHT/TOPTOBELLb
( nosne naimenysanusn wopuouunoi ocoou AbO IIIb gizuunoi
0CoOU-niONPUEMYA/OCOOU, AKA 3AUMAEMBCA HE3ATIEHCHOI RPOPECiliHO0
OisanpHicmI0)
ineHTH}IKaiHHII KO IOPHIMIHOT 0COOH/ peccmpayitinuil Homep 061ikosoi

KapmKy —niamuuka nooamkie ma iHwux 0008 A3KO6UX NaAmMedicie
Micre3HaxoKeHHs/MiCIIe peecTpalii:
n/p Koz OaHKy
B
Temn.: ;
®dakc: ;
Enextponna nomra:
[HI1i pexBizuTH:
nocaja (01 wpuOUHHUX 0cio)
(I11b)

M.IL (y pasi HaseHoCMi)

3asBy mpo posipBaHH: Jl0roBopy npo HajaHHs OaHKIBCHKOTO IPOIYKTY/TI

OCIIYTH  BiJ OTpUMaB /MIb/

* YHIBEPCA/IbHI [OrOBID KOMIIEKCHOIO BaHKIBCHKOrO 06C/IYroByBaHHS IOPUANYHUX OCI6, QI3MYHMX OCI6 — MIAMPUEMLIB, QI3NYHUX OCI6, SKI 3aHMAtOTECT

HE3A/IEKHOIKO MPOGECiHiHO0 AisibHICTIO AT «AKb «KOHKOPL»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,

SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/»

CropiHka 204 3 209.




G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

JMooamox Ne 16 00 Yuisepcanbnozo 002060py

NEOBANK

3asiBa npo po3MilleHHs 6aHKIBCbkoro Bknagy Ne Bio __._ .
Mpowwy posmictutn Bknag B AT «AKB «KOHKOP[» Ha HacTynHWX ymMoBax:
MoBHe HarimeHyBaHHs/MIB KnieHTa Kog 3a €0PIMOY/ |geHTndikauinHmin Homep (PHOK®OIM)
Agpeca micus 3HaxogXeHHs/ micus peecTpauii Homep mobinbHoro TenedoHy | ALpPEca eneKTPOHHOT NowWTH
HawmeHyBaHHs genosuTtHoro Bknagy (Bug Bknapy) CTpok 3any4eHHs Bknagy (36epiraHHs KoLwTiB)
TepMmiH NOBEPHEHHS BKNagy
Bantota Bknagy Cyma Bknagy
PaxyHokK (MOTOYHMI), 3 AIKOro 3anyyYeHo BKNag Crpok gii gorosopy
MpoueHTHa cTaBka 3a Bknagom (% pidHmx) PaxyHok ans noBepHeHHst Bknagy:
BknagHui paxyHok Ne [MonoBHeHHs1 Bknagy: MoOXnuBICTb BiACYTHSA
Mo>nuBiCTb aBTOMaTUYHOIO NPOAOBXEHHSI CTPOKY Ail BunnaTta HapaxoBaHMX NPOLEHTIB Ta NOBEPHEHHS BKNaAy 3AINCHIOETLCH: B
[OroBOpY: He nignsirae aBToMaTUYHOMY MPOAOBXEHHIO lieHb 3aKiHYEeHHSI CTPOKY po3MileHHs Bknagy

MignucanHam uiei 3asBu BknagHuk po3miwye B AT «AKB «KOHKOP[» rpowosi kowTtn Ha Bknag (4eno3uT) Ha yMmoBax, 3a3HaqyeHnx
BYILLIe Ta MiATBEPAXKy€e/3acBiavye/3roaeH, LWo:

- 03HanomneHuii(Ha) 3 NoHATTAM Bknapa - kowTy B roTiBkoBIN abo 6e3roTiBkoBi hopMi y BantoTi YkpaiHn abo B iHO3eMHi BanoTi, ki
3anyyeHi 6aHkom Bif BknagHvka (abo ski Haginwnm Ans BKNagHvKa) Ha ymoBax JoroBopy 6aHKiBCbKOro Bknagy (AenosuTty), 6aHkiBCbKOro
paxyHKy abo LnsxoM Bupadi iMEHHOrO AEeno3nTHOro cepTudikarta, BKIOYaloyM HapaxoBaHi BiAcoTkM Ha Taki kowTtmn (3rigHo 3Y «[po
CUCTEMY rapaHTyBaHHs BKragiB disnyHUX ocio»).

- O3HanomrieHuii(a) 3 YHiBepcanbHVM AOroBOPOM KOMMIIEKCHOro 6aHKiBCbKOrO OGCNyroBYBaHHS OPUANYHUX OCI6, i3nyHMX oCib-
nignpuemMuis, isndyHMX OcCiO, sKi 3aMaloTbCsi HesanexHoto npodpeciviHoto aianbHicTio AT «AKB «KOHKOP[» (Hapgani — YHiBepcanbHun
[oroBip), 3 YMoBaMu 3anyyeHHs1 6aHKiBCbKMX BKNafiB, po3MilleHnMuM Ha odiliiHoMy caiTi 6aHky https://concord.ua/ Ta y Cutemi «lHTepHeT-
BaHk «NEOBANK» o6pag(na) Ty, Lo € 6inbLu BUrAHOI ANst HOrO Ta BiAMNoBiAae nobaxxaHHAM Ta NOro MOXIMBOCTAM, Sk BknagHwvka, 3 HUMK
NOrofpKyeTbCA Ta 3000B’A3yETbCS BUMKOHYBaTW, Ta 3acBigyye Le OKPEeMUM eneKkTPOHHUM mignucom yepe3d Cuctemy «lHTepHeT-BaHk
«NEOBANKY®». MNigTBepa)xye OOCArHEHHS 3roM LWoAo Beix icTOTHMX yMoB [loroBopy 6aHkiBCbKOro Bknagy, siki nepegbadeHi 3akoHo4aBCTBOM
YKpaiHu Ansa Takoro poAy AOroBopiB Ta AOCTOBIPHICTb YCiX AAHUX B T.4. MEPCOHANBbHUX.

- NPUMIpHUK yKknageHoro [loroBopy GaHKIBCLKOro BKnagy OTPMMaB LUNSIXOM BigoOpaxkeHHs B kabiHeTi y Burnagi EnekrpoHHoro
OOKYMEHTY 3 HaknageHnmu EnektpoHHumu nignucamm 3 6oky Knienta ta baHky B Cuctemi «lHTepHeT-BaHk «NEOBANKY, o
[Jae 3Mory BCTaHOBUTY AaTy BignpaBneHHs. Mepen yknagaHHam goroBopy, 3 iHdopmadieto, nepeabadeHoto yacTuHoto 2 ¢1.12 3akoHy, Ta

[oBigkoto Npo cuctemy rapaHTyBaHHS BKNagiB disnyHMX ocib* o3HarioMneHnin Ha odilinHoMy canTi 6aHKy: https://concord.ua/.

- Mig Yac yknageHHs AoroBopiB i 4OAATKOBUX yroa Ao HUX baHk i KnieHT gonyckae BUKOpUCTaHHA hakCUMINbHOro BiATBOPEHHS neyaTtku
BaHky Ta nignucy ocobu, sika YNOBHOBaXYETbCS Ha MiANUCaHHS OOroBopy Ta A0OATKOBMX Yrod A0 HWUX Bid iMeHi GaHky, siki 3pobneHi 3a
[0MoOMOroto 3acobiB KonitoBaHHS.

- nig Yac BigkpuTTs BknagHoro paxyHKy MeTogoM CTBOPEHHS 3asBku y Cuctemi «IHTepHeT-BaHk « NEOBANKY, KnieHT norogxyeTbces,
LLIO eNEKTPOHHWUIA AOKYMEHT, LWOAO BiOKPUTTSI paxyHKy, CTBOpeHui HUM y Cuctemi «IHTepHeT-BaHk «NEOBANKY i mignucaHuii enekTpoHHUM
NiANMCOM BBaXXaeTbCs NignnMcaHnM HAM 0COOMCTO.

- 3i 3MicTOM IHCTpYKLUIii PO NOPSAOK BiAKPUTTS i 3aKPUTTSA PaxyHKiB KMieHTiB 6aHKiB Ta KOPECMOHAEHTCKUX PaxyHKiB GaHKiB - pe3naeHTiB
i Hepe3unaeHTiB 03HaomneHui (a). Bumorn uiei iHcTpykuii Ans KnieHta 060B'A3koBI.

- NiATBEPOKEHHAM BHECeHHS cymu Bknagy KnieHTom Ha BknagHui paxyHok, € BUNMUCKa MO paxyHKy (MOTOYHOMY), Ky MOXHa OTpuMaTu
nicnsi BHeCeHHs kowTig, y Cuctemi «IHTepHeT-BaHk « NEOBANKY.- 3asiBa npo po3MilleHHs 6aHKIBCbKOro Bknagy pa3oM 3 YHiBepcanbHum
porosopoM Ta [oBigkoo Npo cucTeMy rapaHTyBaHHS BKNagiB ¢isnyHmx ocib* ctaHoBNATb cknagosi JoroBopy 6aHKIBCbKOro Bknagy.

*-[loBigka NpO CUCTEMy rapaHTyBaHHSA BKragiB (pisvdyHUX OCi0 € HEeBiA’€EMHOK YaCTMHOK AOroBopy B pasi odopMrieHHs Bknapgy

isnyHo ocoboto-nianprvemMuUeM.

BAHK KJIIEHT
AKIIOHEPHE TOBAPUCTBO «AKIOHEPHU ( noene naitmenysanns wpuouunoi ocoou AbO I115 gizuunor
KOMEPHIMHUU BAHK «KOHKOP/I» ocobu-nionpuemuysn

ineHTHdikaniiHuil Ko IOpUIIHOT ocobu 34514392,
Micuesnaxomxenss: 49000, /IninponeTpoBcbka 0011., Micto JIHinpo, moma | igeHTudikamiiHui Ko FOPUIMYHOT 0CO0W/ peecmpayitinuil Homep 00.1ikosol

Tpoiupka, OyIHHOK 2, KApmKu — nAGmMHUKG  noOamkie ma  HWUxX 0008 A3KOGUX — NIAAMENCi8
Kon 6anxy 307350,
Ten.: +38 (0562) 31-04-38. Micre3HaxoKeHHs/MiCIIe peecTpalii:

Daxc: +38 (0562) 31-04-39.

b KEII/YEIT

M.II.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 205 3 209.


https://concord.ua/ru
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

JMooamox Ne 17 0o Yuieepcanvhozo 002060py

3asiBa- aHKeTa MPO NPUEIHAHHSA 10 YHIBepPCAJIbHOI0 10roBopy npu HaganHi bankom
nocayru «MacoBi miarexi»
Ne Big « » 20 p-

IOpuguune naiivenyBanns/I11b Kiienta
Inentudikamiiinuii ko ropuauaHoi ocoou/PHOKIIIT
HaiiMeHyBaHHs IS TIOIIYKY IIATHUKOM

Perion npuitoMy raTexis

Jani kepiBHuka /®@OIl/ynoBHoBaxkeHoi 0co0n Jani BianoBigaabHoro 3a miarexi
I.Lb I.LLb
Ten. Ten.
E-mail E-mail

Hananus nociyr 6e3 o0MiHy iH(pOpMariiero
Kiient nHagae ta/abo otpumye iH(popMAIiio:

a) y pexxumi peansHoro 4acy (online) 6) oxuH pa3 Ha Micsnp (offline)

Tlocnyra 1, sky nHanae Kiient

ITpu3HadeHHs mIaTexy

Irdopmariis, 1110 BKa3y€eThCs IIATHUKOM
Paxynok y hopmati IBAN

Tlocayra 2, sky Hagae Kmient

IIpu3HaueHHs MIATeXKY

IHhopmartis, o BKa3yeThCs TNIATHUKOM

Paxynok y hopmati IBAN

a) [lepepaxyBaHHS KOIITIB (32 BUpaxXyBaHHAM KOMiciliHOI BuHaropoau banky):

- 3arajibHOIO CyMOIO HACTYITHOTO ONEPAIiHOrO JHS MiCIs NPUHMAHHS IIIATEKIB

- KOXCH IUIaTIX OKPEMO B JCHb NIPUHMAHHS IUIATEXKY
6) IlepepaxyBaHHS KOIITIB 3araJbHOI0 CYMOIO HACTYIIHOTO OIEPAIifHOTO JHS iy MPUIMAaHHS IIAaTeXy, KoMiciiiHa BuHaropozaa banky
CIIIaYy€THCS OAHIEIO CYyMOIO B KiHIIi 3BITHOTO IEPiofy 3a aKTOM

E-mail 1141 HanaHHs peecTpiB MPUUHATUX MIATEXKIB
(SIKIIIO TIepepaxyBaHHs OJJHIEI0 CYMOIO 3a JICHb)

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 206 3 209.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Tapud* 3 Kiienra Tapud* 3 [TnatHuka

Kanany npuitMaHHs I1aTeXIiB
% min cyma, TpH max cyma, TpH % min cyma, TpH.

Neo Life (web/mob)

} ] Kowmicis 3riguo 3
Caiit Knienta 6a3oBuMH TapuhamMu
Banxy

TTnarexxi QR

* Omuc Tapu(HUX NaKeTiB po3MileHo Ha caiiTi Banky https://concord.ua/product/payments. Ilo6 3abe3neuntn 6e330UTKOBICTh MPUHMAHHS IUIATEXKIB 4Yepe3 MyHKTH
npuiiMaHHs iatexis banky, baHk Mae IpaBo BCTAHOBUTH JI0AATKOBY KOMICIIO 3 IUTATHHUKA 3a 3iHCHEHHS IUIATEXIB HA KOpUCTh KitieHTa.

IlinnucaBiy, y nanepoBoMy BHIUIII, 1I0 3asBy, KiieHT npueaHyerbesi 10 YHIBEPCAIbHOIO JI0TOBOPY KOMIUIEKCHOI'O OaHKIBCHKOIO OOCIyroBYBaHHsS IOPUAMYHUX 0OCIO,
(diznunnx ocib — mixnpueMuis, $pi3nUHUX 0Ci, AKi 3aliMaIOThCs He3anexkHOI0 npodeciitHoro pisbHicTIO AT « AKB «KOHKOP/I» (Hanani - YHiBepcanbHHIl JOTOBIp) HPH HaJaHHI
Bankom nociyru «Macosi miatexi» (Hagani — 3asBa- aHKeTa) MiATBEPIPKYE MPHETHAHHSA 10 YHIBEPCAIBLHOIO IOTOBOPY 1 3000B’3y€ThCS HOr0 BUKOHYBATH Ta O3HAHOMIIIOBATHCS 3
oro 3MiHamu Ta JonoBHeHHsAMH Ha OdiuiiiHomy caiiti https://concord.ua/, a Takox norpumyBatucs Tapudis banky. Binnocunu mixk bankoM i KilieHTOM BCTaHOBIIOIOTBCS LIIIXOM
i JMICaHHs OKPEMOr'o JIOroBopYy Ha npuiiom miatexis. Jlana 3asBa- aHKeTa MiCTUTb 10JaTKOBY iH(MOpMaIlito, HeOOXiIHY JUIs BCTAHOBJICHHS HAJIAIITYBaHb 10 OTPHMYBaUy IIATEKiB.
KunieHT miaTBepmkye, 1o BCs HajaHa HUM baHky iH(opmallis nmpaBHIbHA Ta JOCTOBIpHA, YMOBH YHIBEpPCAJIBHOTO JOTOBOPY HHMM IIOBHICTIO NPOYMTaHi Ta 3po3yMmini.KiieHT
00CIIyroBy€eThCs 3a JIII0YMMHM Ha MOMEHT HajaHHs nocayr Tapudamu. Ipu 1poMy nopsaok 3MiHu Tapudis Ta nopsanok 3MiHu TapuHOro nakery BH3HAYAIOThCA YHiBEPCAIbHUM
JIOTOBOPOM.

Iinnucannsm niei 3asBu- anketu Kiient nanae AT «AKBb « KOHKOP/I» cBoto 3rojy Ha HajaHHs nociyr «MacoBi miatexi» Ha yMOBaX, BUK/IAJCHUX y Liif 3asBi- aHKeTi Ta
B YHiBepcaIbHOMY JIOTOBOPI, @ TAKOXK MOBHICTIO Ta 6€3yMOBHO NpHiiMae Mporno3uiiio baHKy ykiacTi YHiBepcalbHHI HOTOBIp Ha yMOBAX, 3a3HAYCHHUX B Y HiBEPCAIBHOMY JIOTOBOPI.
KiienT niareepuokye, 1mo nepej noganHsaM wiel 3asBu - aHket o3HaiiomuBcs 3 Tapudamu banky ta ymoBamu YHIBEpCanbHOIo JOroBOpY, sKi 3HaXoauThest Ha OdiuifiHomy caifti
Banky 3a enexTpoHHOI0 ajzpecoro www.concord.ua  Ta/abo Ha iHdopmauiiiHux cTeHnax y npumimenHi Bigninens banky, 6€3yMOBHO 3 HUMH HOTOIXKY€ThCS 1 3000B’SA3y€ThCS
BHKOHYBATH.

IMigmucannam uiei 3asBu- anketu KiieHT niareepkye cBoto 3roay Ha Te, mo BeaeHHs 3 AT «AKB «KOHKOP/I» 1okymMeHnToo06iry, B TOMy YHMCII MiANHCAHHS YroJ, 10r0BOPiB,
JIOIATKOBUX YTOJ/IOTOBOPIiB JI0 HUX, 3asB, aKTiB, IUIATDKHHUX i IHIIMX JOKYMEHTIB Oyze 3AilCHIOBAaTHCS SK IIUIIXOM BJIAQCHOPYYHOTO MiANHMCAHHS, TaK i IUISXOM HaKJIaJCHHS
€JIEKTPOHHOTO MiAMCY, OTPUMAHOIO B MOPAAKY IeperdaueHoMy YHiBepcaabHHM J0IOBOPOM.

Iigmicannsam Hiei 3asBu- anketn KitieHT 30008’ A3y€ThCsl BUKOHYBATH YMOBH BHKIIajieH] B YHiBepcansHOMy jorosopi, Tapudax AT «AKB «KOHKOP/I».

Krient nmignucanusam wiei 3asBH-aHKeTH MNOBIJOMIIsLE 1m0 HoMy Oyisio moBeneHo bankom Bcio nependaueny 3V «IIpo 3axucT mepcoHalbHUX JaHUX» iH(opMaliio, 30Kkpema,
HUIIXOM PO3MillieHHs i B YHiBepcaJbHOMY JOTOBOpI, 3 SKMM BiH o3HaiiomuBest. Ilixnucanusm uiel 3asBu - anketn  KutienTt Hajjae baHky 3rofy Ta Bci JI03BOJIH, SIKi BAMAraroThCst
3akoHoM Ykpainu «IIpo 3axucT nepcoHanbHuX AaHuX» Ta 3akoHOM Ykpainu «IIpo 6aHku Ta GaHKIBCHKY HisUIBHICTBY 1110JJ0 0OPOOKH Ta nepeaayi (MOMUPEHHs ) ePCOHATbHUX JaHUX
Ta inpopmaii npo Kiienra, 3ailicneni Kiientom onepatii ta ioro ¢inaHcoBHii cTaH.

Kurient mignucanssm wiel 3asBu-aHKeTH 00paB HACTYMHHUIT cOCIO MOBITOMIICHHS HOTO 3 HOBOIO PEAAKIIEI0 YHIBEPCAIBHOTO JIOrOBOPY : LIIIXOM po3MilieHHs iHdopMmarii Ha
OdiniiiHomy caiiti Banky - www.concord.ua B po3zini «HoBrHIY.

Ilin yac yknageHHs HOrOBOpPIB i JOAATKOBUX yroj 1o HUX bauk i KiieHt nomyckae BUKopuCTaHHS (HaKCHMIIBHOTO BiATBOpEHHs meuyatku baHky Ta mianucy ocobu, sika

YIIOBHOBAXY€THCS Ha MiAMKCAHHS J0TOBOPY Ta JOJATKOBHX YrOJH 10 HUX BiJ iMeHi baHky, siki 3po0ieHi 3a 10MOMOroo 3aco0iB KOMiIOBaHHS.

L1s 3asBa- aHKeTa CKJIaJIeHa B JIBOX NPUMIpHUKAX, 0 ofHOMY ulsi banka Ta Kitienra, ta 3 MoMenTy i mignucanus CTopoHamy Ta cKpimuieHHs nedaTkamMu CTOpiH (32 HasiBHOCTI
y CTOpOHH NeyaTKH) € MiATBEPIKEHHIM YKIaIeHHs y NHCbMOBIiH Gopmi JloroBopy npo HaganHs nociyru «MacoBi mIaTexi», SKUH CKIAA€ThCs 3 YHIBEPCAIBHOTO IOTOBOPY, L€l
3asBu- anketn Ta Tapudis banky. CBoim mijnucoMm Ha it 3asBi-aHkeTi, KitieHT miaTBep/uKye TOCSTHEHHS 3rOIH 00 BCiX iCTOTHUX YMOB J[oroBopy 1npo HajanHs nociyru «Macosi
IUTATeXKI».

bank Kuient

AKIIOHEPHE TOBAPUCTBO «AKI[IOHEPHUIA
KOMEPLIIMHUI BAHK «KOHKOPI» |

Micuesnaxomxenns: 49000, micto JIHinpo, mioma Tpoiiska, HaiimenyBanus/I11b

OyIMHOK 2,

ineHTHdiKaiiHUN KO opuangHol ocoou 34514392,

IHIT 345143904628 )
Kxox 6anxy 307350 HaiimenyBanus

Tenedou: +38(0562)31-04-38
IBAN UA383073500000035191000000001
EnextpoHHa ajipeca: masspay@concord.ua

Miclie3Haxo UKEHHs/MicIie peecTpartii

inenTudikaniinuit ko opumaHoi ocoon/PHOKDOIIIL, kox banky

/p

TeneoH

TosioBa IpaBiinus B oco0i (mocana):

10.A. 3anos

M.IL M.II.(y pa3i BUKOpPHCTAHHS)

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 207 3 209.


https://concord.ua/product/payments
http://www.concord.ua/
http://www.concord.ua/

G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jooamok Nel8 oo Yuisepcanvnozo 00zo6opy

Akt Haganux Iocayr
3a 20 p.

M. JJuinpo . 20 p.

AKIIOHEPHE TOBAPUCTBO «AKLIIOHEPHUIA KOMEPIIMHII BAHK «KOHKOPI» , nani - «Bank», B 0cobi ['onosu IIpasminus 3agoi

IOpis AnaromniiioBuya, sikuii i€ Ha migcTasi CtatyTy, i (nazmani — Kitient) B 0co0i
..................... , KU JTi€e Ha miacTaBi 3 1HIIOT CTOPOHH, YKIAIU yell Akm HagaHuX MOCIYT (Hadani — «AKm») npo nacmynne:
«3a HalaHH TTOCITYTH PHHOMY IuIaTexiB Mixk baHkoM Ta » 3a 20 p
KinbkicTh NPHHATHX IUIATEXKIB HA KOPUCTH CyMa nepepaxoBaHUX IUIATEXIB, IPH Howmep n/p
Kitienra, o,
CyMa KOMiCiifHOT BUHaropou 3a HaJlaHi OCIyTH 3 HIPUHOMY ILIaTEXIB, SKa CTAHOBUTH TpH.
( ) 6e3 I11B
(cyma nporucom)
Ta migsrae cuiati AT AKb KOHKOP] 3rigno oxatky 17. JloroBopy A0 Mpo HaJaHHS MOCIHYT 3 MPUHOMY uiaTexiB No ,3a

20 poxwu mepepaxyBaTd 3a HACTYITHHMH PEKBI3UTaAMHU:
Otpumysau _ AT AKB KOHKOP/]
M®O
Paxynok Ne
€JIPII0Y
Bukonasels:
M1b
KownraxTHi nani: Homep Tenedony
Agnpeca eleKTpOHHOT MOIITH

Bank Kuient

AKIJIOHEPHE TOBAPUCTBO «AKI[IOHEPHUIA
KOMEPHIMHNN BAHK «KOHKOP/]»
Micuesnaxomxenss: 49000, micro J{Hinpo, rutonta Tpoiubka,
OyauHOK 2, Hai 1116
igeHTHdIKamiitHIH KoJ| IopuIaHoi ocoon 34514392, AMMCHY BAHHA
THIT 345143904628

KOL 6£chy 307350 ) |
Tenedon: +38(0562)31-04-38 .

IBAN UA383073500000035191000000001 HalimenyBaHHs

Enextponna agpeca: masspay@concord.ua

Micie3Haxo/KeHHS/MicIie peecTparii

inenTudikauiiauii koxa ropunuaHoi ocoon/PHOK®DOIIIT, ko Ganky

u/p
renedon I
Tosioa IlpaBiinus B 0co6i (mocana):
10.A. 3ag0s
M.IL MLIL (y pa3i BUKOPHUCTaHHS)

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 208 3 209.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jfooamok Nel9 oo Yuisepcanvnozo 00206opy

Peectp
3a MepioA;: 3 {IovYaToK Nepioay} mo {KiHelb nepioay }

Jlata cTBOpeHHS : {0ama cmgopenHs,}

Ne nok. Jara Inentudikatop [pusHayeHHs Cyma
{Ne dok.} {oama} {loenmucpixamop)} {IIpusnauenns} {cyma}
Pazom: {cyma}

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 209 3 209.



