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YHIBEPCAJIbHUM JOI'OBIP
KOMILJIEKCHOI'O BAHKIBCBKOI'O OBCJIYT'OBYBAHHS
IOPUJAYHUX OCIB, ®PI3MYHUX OCIB-IIINPUEMIIIB, ®I3UYHUX OCIB, SIKI
3AMMAIOTHCSI HE3AJIEZKHOIO TPO®ECINMHOIO AISIJIBHICTIO
AKIIOHEPHOI'O TOBAPUCTBA «AKIIIOHEPHUI KOMEPIIMHUI1 BAHK
«KOHKOPI»

AKIIOHEPHE TOBAPHUCTBO «AKIHIOHEPHUM KOMEPHIHHUN BAHK
«KOHKOP» (nagani 3a tekctom —AT «AKB «KOHKOP/I»), 1110 € IUIaTHUKOM IIOJaTKy Ha
npuOyTOK Ha 3arajibHUX YMOBaX, Miciie3HaxokeHHs sikoro: 49000, J{HinponeTpoBcbka 001., MiCTO
Muinpo, miomia Tpoinbka, OyauHok 2, (Hazaii 3a TeKCToM - «BaHk») Ha mijacTaBi cT.cT. 634, 641,
644 1IuBiILHOTO KOACKCY YKpaiHU OrOJIONIYE MPOIO3HUIII0, SIKA CTOCYETHCS HEOOMEKEHOTO KoJja
IOPUINYHUX 0Ci0, (i3MYHHX OCi0 — MmiANpUEMIIIB, (I3UYHUX OCi0, SKi 3aiMalOTHCS HE3aJIEKHOIO
npodeciiiHOI0 MisUTbHICTIO (Hamami 3a TeKCToM - «KuIi€eHT») 1110710 MOXKIIMBOCTI YKJIaJIaHHS I[bOTO
VYHiBEpCAIBHOTO JIOTOBOPY KOMILIEKCHOTO OaHKIBCHKOTO OOCIyrOBYBaHHS IOPHIMYHUX OCiO,
GBUYHUX 0CI0 — MIANPHEMINB, (PI3MUHUX OCIO, SIKI 3aHMarOThCS HE3AICKHOI MPOdeCiHHO0
nisutpHICTIO AT «AKB « KOHKOP/I» (Hanaimi 3a TectoM - «YHiBepcaJbHUIl 10ToBip»).
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PO3A1JI 1. BUBHAUYEHHA TEPMIHIB

PO3ALJ II. ITPEJIMET JOI'OBOPY, 3AT"AJIBHI ITOJIOXKEHHA

PO3JILJI III. BIAKPUTTS IIOTOYHMX PAXYHKIB TA 3JIMCHEHHS OIIEPAILIIN 3A
[MUMU PAXYHKAMU

PO3J1J 1V. I[I/ICTAHL[II7IHE OBCIIYTOBYBAHHA 3A JIOIIOMOI'OIO CUCTEMU
«IHTEPHET-BAHK «icON business»

PO3a1JI V. BIAKPUTTA TA OBCIIYTOBYBAHHSA I[TIOTOYHOI'O PAXVYHKY 3
BUITYCKOM KOPITOPATUBHUX TIIATDKHNUX KAPTOK

PO3JLT VI IIOPAJIOK TA YMOBU HAJJAHHS1 BAHKOM ITOCJIVT EKBAVPUHI'Y 110
OIIEPALIIAX 3 KAPTKAMU,3AIMCHEHMMU B MEPEXI TOPI'OBLIA

PO3A1J1 VII. BIIKPUTTA TA OBCIIYIOBYBAHHA [IOTOYHOI'O PAXVHKY 3
BUITYCKOM KOPIIOPATUBHHUX TUIATDKHUX KAPTOK «3PYUHA KAPTKA» /«NEO
DOID»

PO3JALT VI HOPANOK TA YMOBU HAJIAHHA BAHKOM IIOCJYI' IHTEPHET-
EKBAUPUHIY

PO3ALT IX. TIOPAJOK TA YMOBM [UCTAHI[IIHOI'O OBCJIYTOBYBAHHS 3A
JOITOMOI'OIKO CUCTEMU «I1IOPTAJI CONCORDPAY »

PO3JIJTI X. JUCTAHUIMHE OBCJIYIOBYBAHHS 3A JIOIIOMOI'OI0 CHUCTEMU
«IHTEPHET-BAHK «NEOBANKY»

PO3J1IJ X-1. YMOBU PO3MIIIEHHA BAHKIBCBKMX BKJIAIB HA BKIJIAJJHUX
PAXYHKAX YEPE3 CUCTEMY «IHTEPHET-BAHK «NEOBANK>»
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PO3JILI XI. TEPCOHAJIBHI JJAHI
PO3JILI XII. TIEPEJJAUA THOOPMALIIT

PO3JLI XIIl. BIIIOBIIAJBHICTL CTOPIH TA VYMOBM 3BUIBHEHHSI BIJ
BIIITIOBIIAJILHOCTI

PO3A1JI X1V. YMOBU BIIIIKOJYBAHHA ®OH/IOM 'APAHTYBAHHA BKJIAIIB

PO3/IJ XV. CTPOK [Ii YHIBEPCAJILHOI'O JIOTOBOPY, IOPSIJOK PO3IPBAHHS
YHIBEPCAJIBHOI'O JJOI'OBOPY

PO3A1JI XVI. ITPUKIHIOEBI ITOJIO’)KEHHA
PO3A1JT XVII. MICHE3HAXO/KEHHA TA PEKBI3UTU BAHKY

PO3I1JI |. BUBHAYEHHS TEPMIHIB

ABTOpH3alisi — Mpoleaypa OTPUMAaHHS T03BOJY Ha IIPOBEICHHS ONeparlii i3 BUKOPUCTaHHAM
[TnaTikHOT KapTKH, a TaKOX Ipolieaypa ychimHoi peectpamii KirieHTa B cucTeMi TUCTaHIIIHHOTO
0aHKIBCHKOTO 00CITyTOBYBaHHSI.

AreHT — ropuArYHa oco0a Ta il mpeaCcTaBHUKH, SKi Ha MiJICTaBl BIAMOBIAHOI yroau 3 bankom
Ta BiJ iMeHi Ta B iHTepecax baHka 3/IiCHIOIOTh BCTAHOBJICHHS, 3HATTS, TEXHIYHE 0OCITyrOBYBaHHS
POS-tepminany (iB) banky, BctaHoBieHoro (ux) Ha Teputopii Toprosoi Touku Toprosis,
IPOBOJSTH HaBYAaHHS MepcoHany TOproBis Ta MepesaroTh BUJIATKOBI MaTeplaid Ta 1HCTPYKIi,
HeoOXiH1 u1st oOcimyroByBanHs Jepxkarenis TIK.

Axkuent — BumHeHHs KimieHToMm niif, mo cBigyaTh Tpo HamaHHsA 3roau KimieHToM Ha
YKJIaJIeHHsS I[bOr0 YHIBEPCAIBHOIO J10TOBOPY.

AytenTudikanisa — mpolenypa BCTaHOBJIEHHs BiAMOBiAHOCTI 1HGopMmauii npo Kiienra,
Ha/laHOi HUM B Telle(pOHHOMY PexHMi, 13 iH(popMalli€to, 0 MICTUThCS y 0a3i gaHux baHky, sxa
MiATBEPDKYE (hakT TOro, 10 0coba, sika 3BepHYJIach, € BIACHUKOM PaxyHKy Ta/a0o0 mepxarernem
Kaptku Ha 3akoHHUX TMiAcTaBax a0o0 TMpolec MiATBEPKEHHS OaHKOM-EMITEHTOM  y4acTi
Hepxarens [TK B omepartiii po3paxyHKy 3a ToBapu/podotu/mociyru 3a gornomororo 1iei [1K, mo
POBOJUTHCA y Mepexi IHTepHeT

BankiBcbki paxyHKM — paxyHKM Ha SIKHUX OOJIIKOBYIOTbCS BJIACHI KOIITH, BUMOTH,
3000B’s3aHHs banky cTocoBHO #oro KIili€eHTIB 1 KOHTpareHTIB Ta sIKi JalOTh MOKJIHBICTh
3MIIHCHIOBATH MepeKa3 KOIITIB 3a JOTIOMOT00 OaHKIBCHKHX TUIATIXHUX 1IHCTPYMEHTIB.

BanancyBanns POS-tepminany (BianmpaBka 3BiTHHX NaHUX, BianpaBka Z-daiiay) —
BIJIITPaBKa JlaHUX Mpo npoBezeHi yepe3 POS-tepminan mnatixkHi onepaiii 3 Bukopuctanssm [1K 3a
3BITHUH mepion. Binnpasnenuil y bank Z-3BiT € miJICTaBOIO Ui OTPUMAHHS BIJIIKOAYBAaHHS I10
IUTATIKHUX OMEpallifiX, 0 MICTATHCS B HHOMY.

Bank emiteHT — 6aHk, skuii emityBas [1K.

Bank-o060Ji0HKa - ycTaHOBa-HEepe3uACHT (OaHK, iHIIA (iHAHCOBA YCTAaHOBA, yCTAaHOBA, IO
3MIHCHIOE JISUTBHICTb, TOJIOHY 1O AisTBHOCTI (DIHAHCOBHMX YCTAaHOB), IO HE Mae (Pi3U4HOL
MPUCYTHOCTI B KpaiHi peecTparii Ta JIIeH3yBaHHs Ta HE € YaCTMHOI PEeryjiboBaHOi (piHaHCOBOI
IpynH, MO MisIrae epekTuBHOMY KOHCOJIIJOBaHOMY Haryaay. banky 3a00pOoHS€TbCS BITKPUBATH
Ta BECTH aHOHIMHI (HOMEpPHI) paxyHKH Ta BCTAaHOBJIIOBATH KOPECIOHICHTCHKI BIJHOCHHH 3
0aHKaMU-00O0JOHKAa-MHM, a TakoX 3 OaHKaMH Ta IHIIUMH (PIHAHCOBUMH YCTaHOBaMH -
HEPE3UJICHTaMHU, IIOJ0 SKUX BIIOMO, IO BOHHU IMATPUMYIOTH KOPECIOHICHTCHKI BITHOCHHH 3
0aHKaMU-000JOHKAMHU.

bankiBcbkuii aBTOMaT camMoo0ciayroByBaHus (0ankiBcbkuii aBromart)/bankomar —
IPOTPAaMHO-TEXHIYHUIA KOMIUIEKC, IO HaJa€e MOXJIIMBICTh Jepxkarento IlimaTikHOT KapTKu
3MIHCHUTH caMOOOCITyTOBYBaHHS 3a ONEpaIlisIMH OJIepKaHHS KOIITIB Y TOTIBKOBIiH (hopMi, BHECEHHS
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iX JUIa 3apaxyBaHHs Ha BINOBITHI paxyHKH, oJepaHHs iH(opMmalii 010 CTaHy paxyHKIB, a
TaKO)X BUKOHATH 1HIII orepariii 3rifHo 3 (yHKIIIOHATLHUMH MOXJIMBOCTSIMH IIOT'0 KOMILIEKCY.

BankiBchbkuii mpoaykT/mocjayra — e CTaHAApTH30BaHI MPOIEAYpH, IO 3a0e3NeuyroTh
BUKOHAHHS 0aHKaMHU oriepalliii, 3rpyrnoBaHUX 3a BiAMOBITHUMY TUIIAMU Ta 03HaKaMu. baHKiBChKHi
IPOAYKT/TIOCITyra BCTAHOBIIIOE HOPMH, LIO PEryJIOIOTh MOPSIOK HamaHHs KiieHTy meBHOI
0aHKIBCHKOI IMOCTYTH, Ky 00paB OCTaHHIN NUIIXOM MoAaHHs 10 baHky BianoBigHoi 3asBu/3asBu-
AQHKETH TMPO HaJaHHSA BaHKIBCHKOTO MPOMYKTY/MOCIYTH, SKi SBISIOTH COOOI0 YaCTUHY IIHOTO
YHiBepCcalbHOTO 1I0TOBODY.

BankiBcbki MeTaam — 1e 3071010, ¢pi00, MIATHHA, METAIM [UIATUHOBOI TPYIH, TOBEEH]
(adinoBani) 10 HAWBUIUX MPOO BIAMOBIIHO 10 CBITOBUX CTAHIAPTIB Y 3JMBKaX 1 MOPOIIKAX, M0
MaroTh CepTU(IKAT AKOCTi, a TaKO)X MOHETH, BUPOOJIEHI 3 JOPOTOIIIHHUX METaJiB. 3 METaliB
MJIaTHHOBOI Tpynu Oeperbes juine mnanamiid. Ilim OaHKIBCBKMM MeETajoM B paMKax IbOTO
VYHiBepCcaNIbHOTO JIOTOBOPY pO3yMieTbesi OaHKiBChbKe 30510T0 (XAU) mpobu He Hmx4de HiXK 995,0
poowu.

BaoxyBanns komrtiB (BiaokyBanHs) — onepairis, sika 3xaiicHeHa gepxarenem 1K, mo skii
JocTyrHumii 3auiok Ta BuTpaTHuMii 1iMIiT 3MIHUBCS, a ClIMcaHHs KOmTiB 3 PaxyHky Kiienra e He
BiZIOyJI0CS;

Bpay3ep — npukiagHe nmporpamMHe 3a0e3nedeHHs IS eperiisary Be0-CTOPIHOK, 3MICTY BeO-
JIOKYMEHTIB, yIIPaBIiHHS BEO-10/ITaTKAMHU.

Binginenns banky — cTpykrypHuii migpo3ain banky, 1o He Mae ctaTycy I0pUAUYHOI 0COOH
1 BUKOHY€ (QyHKIIi, BU3HaUeH1 baHkoM, B T.4. 10 AKOTO 3BepTaeThest KimeHT 11t yKianeHHs [bOro
VYHiBepcaIbHOTO JOTOBOPY Ta/abo BimmosimHoro JloroBopy mpo HamaHHS baHKIBCHKOTO
IPOAYKTY/TIOCIYTH, 1 A€ 3MIHCHIOETHCS 00cmyroByBanHs KirieHra.

BipryanbHuii akTHB - 1M(pOBE BUPAXKEHHS BapTOCTI, IKUM MOXHA TOPTyBaTH y
nuppoBoMy Gopmari abo rnepexazyBaTH 1 sIKke MOKe BUKOPUCTOBYBATHUCS JUIsl IIIATLHKHUX a00
IHBECTHUIIIHUX IIIJIEH.

Bepudikauis Kiaienra — 3axonu, mo BxuBaroThcsi baHkoM 3 MeToro mepeBipKU
(maTBepaKeHHS) HalexHOCTI  BimmoBigHiM  ocobi  (Kmienty) oTpuMaHux baHkom
imeHTUIKaIHHUX JaHUX Ta/abo 3 METOI MIATBEPKEHHS TaHUX, IO JAl0Th 3MOTY BCTAHOBHUTH
KiHIIEBUX OeHe]illiapHUX BIACHUKIB YHM IX BiJICYTHiICTb. baHk 3000B's3aHMil 37iliCHIOBAaTH
BepH(QiKallilo Ha MiJIcTaBl OPIIIHHUX JOKYMEHTIB abo 1H(opMallii, OTpUMaHoi 3 0iLIHHUX Ta/abo
Ha/lIHHUX JKepe (SKILo iHIIe He nependaueHo 3akoHoM Ykpainu «IIpo 3amobiranss Ta npoTuiio
neraiizauii (BIAMMBAHHIO) JOXO/IB, OJEPKAHUX 3JTOYMHHUM LUISIXOM, (JIHAHCYBAaHHIO TEPOPU3IMY
Ta (hiHAHCYBAHHIO PO3MOBCIOIKEHHS 30po1 MacoBoro 3uuIIeHHs» Ne 361-1X Bix 06.12.2019 poky).

Bunucka - 3BiT npo omeparii, nposeneHi no PaxyHKy 3a BU3HAa4eHMH Mepioj, Ta CTaH
Paxynky, sikuil Hanmaetbcss bankom KiieHTy y mopsiiky, BU3HAu€HOMY UM YHiBepCalbHUM
JIOTOBOPOM, a TaKOK 3BIT MPO Omeparlii, mpoBeeH]1 3 BUKOopucTaHHsIM POS-TepmiHany 3a meBHUN
nepio.

Burparthuii gimit / micsiuni Butparhi jgimiTi — Bctanosnennii o I[TK Micsiunmii BUTpaTHUR
JIMIT (CyMH, TOHAJ SIKi HE MO>KHA BUTPATUTH 3 KapTKU MpOTSITroM OTHOTO KaJeHAapHOTO MICSIIs)
Ha 3HATTS TOTIBKH 1 pO3pPaxyHKH B TOPriBelbHO-cepBicHINA Mepexi (m1ani — TCM), B ToMy yucii B
Mepexi IHTepHeT, sKUil BCTaHOBIIOEThCS baHKOM Ui 3MEHIIEHHS pU3UKIB B pasi
3IACHEHHS/M03pHU Y 3/A1MCHEHHI maxpaiicbkux onepauiid Ta myomnikyerbes Ha OdiniiHoMy calTi
Banky. Ilepmioro uncina koskHoro micsusg ButpartHi gimMitu OyayTh oHOBIMIOBaTuCs, 1 KilieHTy 3HOBY
OyIlyTh AOCTYITHI JUIsI OTJIATH 3a3HAYCHI CYMHU.

Bxuiag (1eno3uT) - KOIITH B FOTIBKOBiM a00 0€3roTiBKOBiH (hopmi y BamoTi Ykpainu abo B
1HO3EeMHI# BaIOTI, 5Kl 3amydeHi bankom Bing Bxmagnuka (abo sxi Hamiinum juisi Bkiagnuka) Ha
YMOBax JIOTOBOPY OaHKIBCHKOTO BKJIAJY (JICMO3UTY), OAaHKIBCHKOTO PaxyHKy a00 HUIIXOM BHAAdi
IMEHHOTO JICTIO3UTHOTO cepTU(iKaTa, BKIIOYAIOYM HApPAaXOBaHI BIJICOTKM HA Takl KOIITH Ha
BU3HAUCHUH CTPOK 30epiraHHs uu 0e3 3a3HaueHHS TaKOro CTPOKY (i MpoleHT abo A0Xia B iHITiH
dopMi) 1 MmIIATAIOTh BUIUIATI BKIAQAHWKY BIAMOBITHO J0O 3aKOHOAABCTBA YKpaiHM Ta yMOB
JoroBopy npo HajaHHs baHKIBCHKOTO MPOIYKTY/MOCTYTH. BiMOBITHO 10 1IOTO Y HIBEPCATHLHOTO
JIOTOBOpPY, BHAaYa IMEHHOTO JIEMO3UTHOrO cepTu(dikara, He mependayeHa. 3riHO BHUMOT
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3aKOHOJABCTBA YKpaiHW, BKJIAJ (IETMO3WT) 3any4aroThcss bankoM Bif Kili€HTIB BUKIIOYHO B
Oe3rotiBkoBiil Gopmi. Bkiran (merno3urt) Ha Britagauii paxyHOK B paMKax IIbOTO YHIBEpCaIbHOTO
noroBopy odopmittoetbess BukiouHO uepe3 Cucremy «lateprer-bank «NEOBANK»  mns
GI3UYHUX OCI0 — MIAMPUEMIIIB Ta IOPUIUIHUX OCIO (TOBAPUCTB 3 OOMEKEHOIO BIJIMOBIIATBHICTIO).

Bkiaan crpokoBmii — 1¢ KOImITH, po3MimieHi Bkimagawkamu B baHKy Ha BU3HAYCHHMA
JloroBopomM 6aHKIBCHKOTO BKJIaly, CTPOK.

Bxu1ag Ha BUMOTY - 1€ KOIITH, po3MilieHi Bkinagaukamu B banky Ha ymoBax Buiadi Briagy
Ha nepiny BUMory Bxiannuka abo 3/11iiCHEHHS IUIaTeXiB 32 pO3NOPSAHKEHHAM BIIACHUKA PaXyHKY .
IIpo 3miny npoyeHmmnoi cmasku, wo Hapaxogyemuvcsa Ha Bknad na éumocy — B pa3l pO3MILICHHA
bankom BianmoBigHO1 iH(MOpMaIlii 3rilHO TyHKTY 2.6.1.3. nmporo YHiBepcasbHOro n0oroopy 3a 30
(TpUILATH) KaJICHIAPHUX THIB 0 AaTH BBEACHHS 3MiH B Ji0, Ta BiACyTHOCTI Bix Kiienta Ha naty
BBEJICHHS BIIMOBIIHUX 3MIH B JIiF0 3asBU PO po3ipBaHHsA J[oroBopy mpo HagaHHS 0aHKIBCHKOTO
NPOAYKTY/TIOCIYTH, II0 BBAKAETHCA NPUHAHATTSIM KIleHTOM 3a3HaueHHMX 3MiH, BIIMOBITHO 10
yactunu 3 cratTi 205 L{uBinsHOrO KOJIeKCy YKpaiHu.

Bkuiagna (neno3uTHa) onepauis - oneparis banky i3 3ay4eHHs KOIITiB Bix BkinagHukiB Ha
ix paxyHk# B baHKy Ha JOrOBIpHHUX 3acajiax.

Braagnuk — Kiient banky - ropuandna ocoba, ¢izuyHa ocoOa—mignpueMens, (izmaHa
oco0a, sKa 3aliMaeThCsA HE3aJICHKHOK MPOQECIiiHOI MisUTbHICTIO, SKa 3AIHMCHUIA PO3MIIICHHS
0€3roTiBKOBHX I'POIIOBUX KOIITIB Ha PaxyHOK y baHKy Ha TOTOBIpHUX yMOBaXx.

Briaaauuii paxyHoK - paxXyHOK, 1110 BiikpuBaeThcsi bankom KitieHTy Ha OroBipHii OCHOBI
Juis 30epiraHHs TPOIIeH, sKi nepenaroTbes KiieHToM B ympaBiliHHS Ha BCTAaHOBJICHUN CTPOK ITif
BHU3HAUEHUI MPOLEHT (I0X1]) 1 MANATaI0Th MOBEpHEHHIO KITI€HTY BIAMOBIIHO 10 3aKOHOAABCTBA
VYxpaiau Ta ymoB JloroBopy OaHKIBCHKOTO BKJIAJLY.

Jata po3mimenHs Bkiaany — nenb, B sskuil Ha BkiiagHuil paxyHOK 3apaxoBYIOThCS TPOLIOBI
komtu Kiienta B sikocTi Briagy B cywmi, BU3HaueHid 3asBOI IPO PO3MILIEHHS OAHKIBCHKOIO
BKJIa/ly; JIeHb, B skuil Ha [ToTouHUIl paXyHOK 3apaxoBYIOThCs rpoioBi komrtu KiieHra.

Jlata nonoBHeHHs1 Bkaany - neHp, B sikuii Ha [loTOUHMI paxyHOK 3apaxoBYIOThCS TPOLIOBI
KOILITH.

Jlata noBepHenHsi Bkiany — nens, B sxkuil bank noseprae Briiag Kiienty abo cniiicye cymy
Bkunany 3 ITotounoro paxyHky Ta/abo 3 BkiiagHoro paxyHky Ha mijfcTaBax oOyMOBJIEHUX 3asBOIO
Mpo pPO3MIIIEHHS OaHKIBCHKOTO BKJAAy pa3oM 13 YHIBEpCaIbHUM JOTOBOPOM Ta YHHHUM
3aKOHOJIaBCTBOM YKpainu.Brpara KapTku — HeMOoXXIHMBICTb 3/1ilicHeHHs Jlep)kaTesneM KOHTPOJIIO
(BomoninHs) 3a KapTkoro, HempaBOMipHE 3aBOJIOJIIHHS Ta/ab0 BUKOPUCTAHHS TPETHOIO 0COOO0IO
KapTtku u ii pekBi3uTiB.

Hep:xatean (KopucryBau) — diznuna ocoda (Kimienrt) abo YnosHoBaxena/JloBipeHa ocoda
Kinienra, sika Ha 3aKOHHUX mifcTaBax BHkopHcToBye IIK s iHiIilOBaHHS mepeka3y KOIITIB 3
Paxynky B banky a0o 3aiiicHIoe iHII1 onepariii 3 Bukopuctanusm [1K.

Jucranuiiine 0ankiBcbke o0cayropyBanHs ([IIBO) — 3aranbHui TepMiH U1 TEXHOJIOT1H
HaJaHHs 0aHKIBCHKUX MOCIYT Ha MiJICTaBl PO3NOPSIKEHB, IEPEAAHNUX KIIEHTOM IUCTaHIIHO (0e3
BifBinaHHs Kiientom banky).

JAucTanuiiine po3mopsizKeHHsI — PO3MOPSHKEHHS Ha 3I1IMCHEHHS orepartii, K€ MoIaeThCst
Knientom no banky (6e3 BiaBimanus Kiientom baHky) 3a TOMOMOTOI0 Y3TOMKEHOTO KaHAIy
noctymy Ta mianucane Enexrponnnm mianucom (EIT).

JoBipeHa ocoba — ¢i3znuHa ocola, ska HA 3aKOHHHX ITi/ICTaBaX YMOBHOBa)XX€HA MISITH BiJl
imeni KiieHTa Ha mijcTaBi BiAMOBIIHOI JOBipeHOCTI,0popMieHoi B banky, abo HoTapiampHO. Y
pasi, skmo KiieHToM € ropuaudna ocoba - JTOBIPEHICTh Ha AOBipeHY 0C00y OOPMITIOETHCS IIEI0
IOPUINYHOIO 0COO0I0 y MPOCTii MUCHEMOBIH (hopMmi.

JonaTtkoBi 3aco0u ayreHTHdikauii - MOBIIOMIICHHS, SKI MepegaroTbcs 3acobamu
CTITBHUKOBOTO 3B’s3Ky (Hamami SMS moBimomieHHs), 3 OgHOpa30BUM TMapojieM, SKHi
BUKOPUCTOBYETHCS JIJIs MIATBEPKEHHS EXeKTPOHHOTO pO3paxyHKOBOTO IOKYMEHTY.

Jonarkosa Ilnartixkna kapTka — [InarikHa KapTka, 110 BUITyCcKaeThcsi baHkoM 3a 3asBO0
Kiienta Ha #ioro iM’s Ta/abo Ha iM’s #oro JloBipeHHX/YTOBHOBOKEHUX OCIO ISl MOKIUBOCTI

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 4 3 192.
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Ha/laHHS OCTaHHIM MpaBa pPO3MOps/KEHHS KomrTamMu Ha Paxynky KiieHTa 3 BHUKOpHCTaHHSIM
[TnaTixHOT KapTH.

JloroBip npo HagaHHs BaHKiBCBKOro MpoayKTy/mocjayru — ykiazaeHuid Mix bankom Ta
KiieHTOM fm0rOBip, SKHH yKIamaeTbcs UUIAXoM TmojaHHs Kiientom baHky BiamoBimHO1
3asBu/3asiBU-aHKETH TPO TMPHEJHAHHSA A0 IHOIO YHIBEPCAIBHOTO JIOTOBOPY TpW HaJaHHI
baHKIBCBKOrO NMPOIYKTY/HOCIYI'M Ha yMOBax LOro YHIBEpCaJbHOro Jorosopy. Jorosip mpo
Ha/laHHS BaHKIBCHKOTO MPOYKTY/TIOCIYTH CKIAAEThCs 13 MyOIiuHOl Ta iHIUBIAYyalbHOT YaCTHUHH,
a came 13 3asBu/3asBU-aHKETH [1PO IPUETHAHHS IO HOTO YHIBEpCAIbLHOTO JOIOBOPY ITPH HAJaHH1
BaHKIBCHKOTO MPOAYKTY/TIOCIYT, SKa MICTUTh OCHOBHI YMOBH BaHKIBCHKOTO NMPOIYKTY/TIOCIYTH
(imauBinyanbHa yactuHa), TapudiB banky (myOmiuna yacTtuHa), YMOB 3ajdydeHHsS OaHKIBCBKHX
BKJIAJiB (IyONiyHa dYacTWHA), YMOB BHKOPHCTAHHS IUIATDKHUX KapTOK OaHKYy B CHCTEMax
MOOUTBPHUX TIIaTeXiB (mMyOniuHa yacTMHA (po3MimieHi Ha odimiiHoMy caiti banky Ta/abo Ha
iH(popMamiifHuX cTeHaax y npuMinieHHi Bigginens banky) Ta mporo YHiBepcaabHOTO JOTOBOPY
(myO:riyHa yacTUHA), SIKI pa30M MICTATh BCl ICTOTHI YMOBU BaHKIBCBKOTOT MPOAYKTY/mociayru. B
3anexxHocTi Bin Buay bankiBcbkoro mpoaykry/mocinyru JloroBip mpo HamaHHsi BaHKiBCBKOTO
MIPOIYKTY/TIOCITYTH Ma€ HACTYITHI GOpMHU:

» JloroBip nmpo BiIKpHUTTS, BeJeHHS] MOTOYHOr0 paxyHky (maui — JloroBip moTo4HOTro
paxyHKy) - BHM3HAua€ MOPSAOK BIAKPUTTS, 3IiMCHEHHS onepaniil 3a HOTOYHHM pPAaXyHKOM
(PaxyHkoM), TIOpSZIOK PO3PAaxXyHKIB Ta TMPOBEACHHS omepallidi 3a PaxyHKoM, MOPSIOK 3aKpHUTTS
PaxyHKy, a TakoX iHIII yMOBU OOCIIyroBYBaHHS Takux PaxyHkiB. JIoroBip MOTOYHOrO paxyHKY
YKJIAJa€ThCs IUIIXOM 0OpMIIEHHS 3as1BU MPO MPHETHAHHS 10 IIHOTO Y HIBEPCAITBHOTO JOTOBOBOPY
IPU BIAKPUTTI IOTOYHOTO PAXYHKY.

» JloroBip Ha po3paxyHKOBO-KacoBe O0OCIYroByBaHHsl O0aHKIBCHbKOI0 PaxyHKy i3
creHialbHUM PeKMMOM HOro BHKOPHCTAHHM(3apaxXyBaHHsSl CTPAXOBHX KOIITIB) (Hami —
Horosip vHa PKO (cTpaxoBi KOIITH)) - BU3HAYAE MOPSIOK BIIKPUTTS, 3/IHCHEHHS oOmepaliii 3a
PaxyHKOM 13 clieriaIbHUM peXUMOM HOT0 BUKOPUCTAHHS -, TIOPSIIOK PO3PAaXyHKIB Ta MPOBEICHHS
orepamniid 3a HUM, TOPSIOK 3aKpHUTTs PaxyHKy i3 CHeIiaIbHUM PEKUMOM HOTO BUKOPUCTAHHSA, a
TAaKOXX 1HIII yMOBH OOCIYyroBYBaHHS TakuxX PaXyHKIB 13 CHeUiaJbHUM pEXUMOM HOro
BukopuctanHd. Jlorosip Ha PKO (cTpaxoBi KOIITH) yKJIaJa€ThCS MIITXOM 0QOpMIIEHHS 3asiBU PO
NpPUETHAHHS JI0 LIbOTO YHIBEpCAIbHOTO JOTOBOBOPY MPH BIAKPHUTTI pPaxyHKY Ha pO3paxyHKOBO-
KacoBe 00CIyroByBaHHSI O0aHKIBCHKOTO PaxyHKY 13 CIELIaIbHUM PEKUMOM HOT0 BUKOPHUCTaHHS
(3apaxyBaHHS CTPaXOBUX KOIITIB).

» JloroBip Ha po3paxyHKOBO-KacoBe OOCJIYroByBaHHs O0aHKiBCHKOr0 paxyHKy i3
creniaTbHUM PesKUMOM H0ro BUKOPHCTAHHSA (3apaxyBaHHs Y0PHOOMJIBLCHKHUX KOIITIB) (1asi
— Horosip Ha PKO (3apaxyBaHHS 4OpHOOMJIBCHKMX KOIUTIB)) - BHU3HA4a€ MOPSAOK BIAKPHUTTS,
3niHCHEeHHs onepaliii 3a PaxyHKoM 13 cnemiaabHUM peXKUMOM HOro BUKOPUCTaHHS (3apaxyBaHHS
YOPHOOMJIBCHKUX KOIITIB) - MOPSAOK pO3pPaxXyHKIB Ta MPOBEJACHHS oOIepalliii 3a HUM, HOPSAIOK
3aKkpuTTs PaxyHKy i3 crienialbHUM peXHUMOM HOTO0 BUKOPUCTAHHS (3apaxyBaHHS YOPHOOUIbCHKUX
KOIITIB), @ TAKOX 1HIII YMOBHU OOCIYroBYBaHHS TakKUX PaxXyHKIB 13 CHeLIaJbHUM PEXUMOM HOTO
BUKOPUCTaHHS (3apaxyBaHHS 4YOpHOOWIbCchbkMX KomTiB). JloroBip Ha PKO (3apaxyBanHs
YOPHOOMJIBCHKUX KOIUTIB) YKJIAJAEThCS MIIAXOM OQOpMIIEHHS 3asiBU MPO MPHETHAHHS A0 LBOTO
VYHiBepcalbHOr0 JI0rOBOBOPY MPH BIAKPUTTI PaxyHKY Ha PO3paxyHKOBO-KacOBE OOCITyrOBYBaHHS
0aHKIBCBKOTO paxyHKy 13 CIELiaJbHUM pPEXUMOM MOro BHKOPUCTAHHS (3apaxyBaHHS
YOPHOOMJIBCHKUX KOIIITIB).

»> JloroBip Ha poO3paxyHKOBO-KacoBe OOCJYroOBYBaHHSI 0OAaHKIBCHKOro0 paxyHKy 3
NPUIHATTA rOTIBKOBUX KOIWITIB /sl MoJaabIoro ix mepekasy (nam — Jlorosip Ha PKO
(komrTH, IS TIOAQJBIIOTO TIEpeKasdy)) - BU3HAYAE TMOPSAIOK BIAKPHUTTS/3aKPHUTTS OKPEMOTO
MNOTOYHOTO PaxXyHKY JUIs 3I1MCHEHHsS omepauiidi 3 MPUHHATTS TOTIBKOBUX KOIUTIB Yy TPUBHSX,
NPUNRHATHX A7 OAAJIBILOTO X MepeKasy, MOpsAA0K PO3paxyHKIB Ta IPOBEAEHHS onepalii 3a UM
pPaxyHKOM, a TaKOX 1HII yMOBHU 0OCIyrOByBaHHS TaKoro paxyHKy. Lle Jlorosip ykianaerbes npu
BIIKPUTTI PpPaxyHKy LUIAIXOM odopMiIeHHS 3asBH IpPO MPUEAHAHHS IO I[LOTO YHIBEPCAIHHOTO
JIOTOBOPY TPH BIAKPUTTI PaXyHKY Ha PO3PaxyHKOBO-KAacOBE OOCITYroBYyBaHHS OaHKIBCHKOTO
PaxyHKY 3 IPUHHSATTS TOTIBKOBUX KOIUTIB JJIs MOJANBIIOTO iX MEpeKasy.
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» JloroBip mpo BiIKpPUTTS Ta 00CJIYroBYBaHHSI MOTOYHOTO PaXyHKY 3 BHIIyCKOM
KOPNOPATHBHUX IUVIATIKHUX KapTok ( maii — Jloroeip moTo4Horo paxyHky 3 Bumyckom 1K) -
BU3HAYAE MOPAJOK BIIKPUTTS, 3MIHCHEHHS onepariii 3a PaxyHKOM 3 BHUITyCKOM KOPIIOPaTHBHUX
IUIATDKHUX KapToK. JloroBip MOTOYHOro paxyHky 3 BumyckoMm IIK ykmagaerscs nuisixom
oopmienHs 3asBU MPO MPHUETHAHHA IO IBOTO YHIBEPCAJIHHOTO TOTOBOPY MPH BIIKPHUTTI
HOTOYHOTO PAXYHKY 3 BUITyCKOM KOPIIOPAaTUBHHUX IIIATIXKHUX KapTOK.

» JloroBip mpo BiIKpUTTS Ta 00CIYroBYBaHHsI MOTOYHOI0 PAXyHKY 3 BHIIyCKOM
kopnopatuBHUX miaTixkHux kapTtok «3PYUHA KAPTKA» (mami — JloroBip moToyHOTO
paxynky 3 BumyckoMm [IK «3PYUHA KAPTKA») - Bu3Hauae MOPSAIOK BIAKPHUTTS, 3I1HCHEHHS
omepairiii 3a PaxyHkoM 3 BHIIyCKOM KOpHOpaTUBHHX IUTaTiKHUX KapToK «3PYUHA KAPTKA».
HoroBip mnorouHoro paxynky 3 BumyckoMm IIK «3PYUHA KAPTKA» yknagaerbcs HUIIXOM
oopmieHHa 3asfBU PO INPHETHAHHSA 1O LBOTO YHIBEPCAJIBHOI'O JOTOBOPY IPH BIIKPUTTI
MOTOYHOI'O PAXyHKY 3 BUILYCKOM KOPIIOPAaTUBHUX MIATLKHUX KapTok «3PYUHA KAPTKA».

» JloroBip mnpo aucraHuiiiHe 00cayroByBaHHsi 3a qonmomororw Cucremu «IHTepHeT-
Bank «icON business» (nani — J{orosip npo aucraniiiine odciyroByBanHs «icON business») -
BU3HAYa€ MOPSJIOK JUCTaHIIMHOTO 00ciayroByBaHHA 3a jgonoMoror Cucremu «lHrepHer-bank
«icON business». [lorosip mpo aucTaHiiiHe 00CITyrOByBaHHS YKIQAAE€THCS HUITXOM 0(OPMIICHHS
3asBU PO Ha/JaHHA MPaB JOCTYIy PO3NOpsIKeHHs paxyHkaMmu B Cuctemi «IHTepHeT-bank «icON
business».

» JloroBip mnpo aucraHuiiiHe o0cayroByBanHsi 3a qonmomororw Cucremun «IHTepHeT-
Bank «NEOBANK»» (mami — [oroBip mpo aucraniiiitne oOcimyroByBanHs «NEOBANK»y) -
BU3HAYa€ MOPSJIOK JUCTaHIIMHOTO 00ciayroByBaHHA 3a jgonoMoror Cucremu «lHrepHer-bank
«NEOBANKY. [loroip mpo aucranmiiine oociayroByBanas « NEOBANKY ykiamaeTbcs MUIIXOM
odopmieHHs 3asBU-aHKETH PO MPUEAHAHHS 10 Y HiBepcalbHOro 10roBopy B Cucremi «IHTrepHer-
bank «NEOBANK» mist ropuinaamx ocio abo 3asiBU-aHKETH MTPO MPUETHAHHS 10 Y HIBEPCATHHOTO
ta Ily6miynoro nporosopiB B Cucremi «InrepHer-bank «NEOBANK)» mns ¢isuunux ocid-
HIANPUEMIIB abo 3asiBUM NPO HAJAaHHA NpaB JOCTYNY PO3MOPSIKEHHS paxyHkamu B Cucremi
«IaTepuer-bank «NEOBANKM.

» JloroBip ekBaiipuHry - perymoe B3aeMoBimHOcHMHHM Mik ToproBuem i bankom 3
NPOBE/ICHHS IJIATEXIB 1 pO3paxyHKiB 32 IUIATIKHUMHU KapTKaMU BIAMOBIAHUX IUIATIXHUX CUCTEM B
POS-tepMiHanax, BCTAHOBJIEHUX B TOProBUX Toukax Toprous. J[oroBip eKBalipuHTY yKIaIa€ThCs
HUIIXoM o(opMIIeHHS 3asBU PO MPUEAHAHHS /10 IIbOrO YHiBepcalbHOro JoroBopy Ta KapTku
TOPrOBIISI IPU HaJlaHH1 baHKOM mocyT eKBalipiHTy 1O orneparisiM 3 KapTKaMu.

» JloroBip InTepHeT-eKBaiipHHTY - peryiroe B3aeMoBiqHOCHHM Mik Toprosiem i bankom/
ExBaitpoM 110710 3a0e3neueHHs MPOBEACHHS PO3PaXxyHKIB 3a OMEparlisiMu, siKi 3/IHCHEHI 4epe3
Caiit mixx ToproBuem ta [lepxkatensmu 3 BuxkopuctanusMm I1K. Jlorosip InTepHeT-ekBaiipuHry
YKJIAJa€ThCs MUIIXOM 0(OopMIIEHHS 3asiBH TIPO MPHUEIHAHHS IO IIHOTO Y HIBEPCATHHOTO JIOTOBOPY
npu HajaHHi bankoMm nociyr [HTepHeT-ekBaipiHTy.

» JloroBip 0aHKiBCHKOro BKJAAy — BHU3HAYAE MOPSAOK BIAKPUTTS BKiIagHOTO paxyHKy Ta
yMoBH po3MimieHHs Bkmagy (memosuty) B Cucrtemi «latepuer-bank «NEOBANK» mms
IOPUAMYHUX 0C10 (TOBAPUCTB 3 OOMEXKEHOIO BIAMOBIAAIBHICTIO) Ta (PI3UYHUX OCIO - MIATPUEMIIIB.
JloroBip OaHKIBCBKOTO BKJaly YKJIAJa€TbCs IIIAXOM OGOpMIIEHHS 3asBU NP0 PO3MIIIEHHS
6ankiBcbkoro Bkiany B Cucremi «larepuer-bank « NEOBANKY 1 ropuanunux oci6 ta Gi3naHux
oci6- mianpuemuiB. ns (i3uuHUX OCIO-MIANPHEMIIB JOJATKOBO BKIOYae B cede JlOBiIKY Mpo
CUCTEMY T'apaHTyBaHHS BKJIaJ1B (P13MYHUX OCI0.

JloroBipHe cnucaHHs — cnucaHHs bankoMm 3 paxyHky Kiienta komriB 6e3 moJaHHA
KnieHToM miaTKHOrO JOpYydYeHHs, W10 3AlMCHIOeThCsl baHkoM y moOpsaKy Ta BHIIAAKaXx,
nepeadayeHuX UM Y HIBEpCaTbHUM JOTOBOPOM, YKIaJeHUM Mixk bankom ta KitienToMm.

JoxymeHT 3a onepauiero 3 BukopuctanusaMm IIK — nokymeHT, 1o miarBeppKye BUKOHAHHS
omnepauii 3 BukopuctanusaM [1K, Ha micTaBi sKoro GopMyrOThCS BiINIOBIIHI JOKYMEHTH Ha MEpeKas3
Y1 3apaxOBYIOTHCS KOIITH Ha PaxyHOK.

JocTynHuii 3aJMIIOK — CyMa KOIITIiB, B Mexax sikoi KilieHT Moske 3[IHCHUTH OTepalliro 3a
I1K, Bxitoyae BrnacHi kot Kiienta Ha PaxyHKy Ta cyMy HEBUKOpUCTaHOTO KpenuTHOro miMiTy

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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(oBepapadTy), B pa3i ioro BCTAaHOBIIEHHS, 32 MiHyCOM CyMU He3HMKYBalbHOTO 3aJUIIKY (B pasi
HAsIBHOCTI) Ta CyMH 3a0JIOKOBaHUX, aji€ HEe CIIMCAHUX KOIIITIB.

bank Exaiip/ExBaiip— ropuandyna oco0a - y4acHHMK IUIATIKHOI CHCTEMH, SKHH YKIIaB
Horogip exBaiipunry ta/abo Jlorosip IntepHeT- exBaiipunry 3 Topropiem 3 IpOBEICHHS IIATEXKIB
1 po3paxyHKiB 3a 6aHKiBCcbKkMMH [IaThKHUMHU KapTKaMH BIATIOBIIHHUX ITUIATIKHUX CUCTEM Ta/ abo
3MIMCHIOE BHJA4y TOTIBKOBHX KOIINTIB B CBOEMY TEpMiHAJIbHOMY oOjaaHaHHI. B po3ymiHHI
JIOTOBOPY IpH HaJlaHHI baHKOM mociayr eKBalpiHTy MO omeparlisiM 3 KapTkamu — ekBaiipom € AT
«AKB «kKOHKOP/I».

ExBaiipunr — nisipHicTh banky, sikuit ykias Jlorosip exBaiipunry ta/ado Jlorosip [nTepuer-
ekBaiipuHry 3 ToproBuem, 3 TEXHOJOTIYHOTO, iH(pOpMaIiiiHOro 00ciayroByBaHHs ToprosiiB Ta
MIPOBEJICHHS PO3PAXYHKIB 3 HUM 32 OIEpaIlisiMU, SIKi 311iCHEH1 3 BUKOPUCTAHHSM IUIATIKHUX KaPTOK
y IUTaTDKHIA CHCTEMI.

EJleKTpOHHUIT JOKYMEHT - JOKyMeHT, iHdopmauis B sSKoMy 3adikcoBaHA y BHIUISAII
€JIEKTPOHHUX JaHMUX, BKJIIOYAlOYM OOOB'I3KOBI PEKBI3UTH JAoKyMmeHTa. Ckiag Ta MOPAIOK
pO3MilIeHHs 000B'I3KOBUX PEKBI3UTIB ENEKTPOHHOTO TOKYMEHTY BU3HAYAETHCS 3aKOHOIABCTBOM.
EnexTpoHHMiI JOKyMEHT MoOke OyTH CTBOpEHHI, nepenaHuii, 30epexeHuil 1 mepeTBOpeHuit
SJIEKTPOHHUMH 3aco0amul y BizyanbHy (opMmy (BimoOpakeHHs naHuX y (opMi, mpuaaTHIN [uis
npuiiMaHHg #Horo 3micty JoauHOI0). OpuriHanoM EeKTpoHHOro JOKYMEHTa BBa)Ka€eTbCs
€JIEKTPOHHUH MPUMIPHUK TOKYMEHTA 3 000B'I3KOBUMH PEKBI3UTaMH, y TOMY YuCIi 3 ExekTpoHHUM
MiIACOM aBTOpa a0 IMiAMKCOM, TPUPIBHSIHUM JI0 BIIACHOPYYHOT'O ITiJIITHCY .

EnexTponHuii po3paxyHKOBH JOKYMeEHT, miaTBepa:keHuii EjnexkTpoHHuM miamucom
(mani — EjekTpoHHHWIiI PpoO3paxyHKOBHii JOKYMEHT) — JOKyMEHT, iH(opMalis B SKOMY
npezcTaBieHa y GpopMi eNeKTPOHHHUX JaHUX, YKIIOYAlOUH BiIIOBITHI PEKBI3UTH PO3PaxXyHKOBOTO
JIOKYMEHTa, IKMi MoXke OyTu chopMOBaHU, iepeiaHuil, 30epekeHuil 1 IepeTBOPEHUH y Bi3yalbHy
dbopMy TIpeACTaBICHHS €JIEKTPOHHUMH 3ac00aMu;

Enexkrponnuii minnuc (EII) - enekTpoHHi naHi, SKi JOJAIOTHCS MiIMUCYyBaueM JI0 1HIITUX
€JIEKTPOHHUX JaHUX a00 JIOTTYHO 3 HUMHU OB’ SI3yIOThCS 1 BAKOPUCTOBYIOTHCS HUM SIK MIJTIHC.

3acrocyBanss EIl 11 miinucanHs po3nops/UKeHb Ha 3/1IHCHEHHs omepallii Bii0yBaeThCs B
nopsiaky mnepenbaueHomy «I[lomoskeHHSIM TPO  3aCTOCYBaHHS €JIEKTPOHHOTO IINUCY Ta
€JIEKTPOHHOI TeyaTKd B OaHKIBCHKIM cucTeMi YKpaiHW», 3aTBEPIKEHOI0 IOCTaHOBOIO
Hamionanpaoro 6anky Ykpainu Big 14.08.2017 Ne 78 (mani mo tekcry — «Ilonoxkenns npo EID»).

Bu3HadueHHs1 Ta TepMiHHM, HaBelEHI B LIbOMY J0TOBoOpi, oo 3actocyBaHHa EIl B banky
BXKUBAIOTHCA Y 3HAYEHHSIX, HaBeJIeHUX y 3akoH1 YKpaiHu «lIpo eaexTpoHH1 10Bipul MOCIYTH» Ta
«ITonoxxenni npo EID».

B sxocti EIl, y nopsaky nependaueHomy «llonoxennsm npo EIl», B banky MoxyTh
3aCTOCOBYBATHUCH:

[Tpoctuit enekrponnuit mignuc (IIEIl), Ynockonanenuit enekrponnmii mignuc (YEII),
KganidikoBanuit enexrponuuii mianuc (KEIT).

V skocti Enextponnoro nianucy banky BukopuctoByeThest KEIT «Ileqartka Oanky».

3aMopoKeHHsI aKTHBIB - 3200pOHa Ha 3/1IHCHEHHS NepeKa3y, KOHBEPTYBaHHs, pO3MIilIEHHS,
pPYXy aKTHBIB, MOB'3aHUX 3 TEPOPU3MOM Ta Horo (iHaHCYBaHHSM, PO3MOBCIOJDKEHHSIM 30poi
MacoBOT'0 3HMILEHHS Ta Horo ¢iHaHCcyBaHHAM, Ha OCHOBI pe3oronii Pagu besneku OOH, pimens
1HO3EMHUX JIEPKaB, CYIY.

3asiBa PO NPHUEIHAHHS 10 YHiBepcaJbHOI0 J0roBOpy Npu HaaaHHi baHkiBcbKOro
NPOAYKTY/MOCTAYTH — mignucanuii bankom ta KirieHTOM MTpaBOYHH, Ha MiICTaB1 IKOTO 1HIIIFOETHCS
HaJIaHH$, 3MiHa YMOB BaHKIBCHKOTO MPOAYKTY/HIOCIYTH Ha 3alporoHOBaHUX baHkoM Ta oOpaHux
KiienTOM yMOBax, 1 sika MICTUTh OCHOBHI YMOBH TaKOTO MPOAYKTY Ta/a0o mocinyru. 3asBa/3asBa-
aHKeTa Mpo HagaHHA bBaHKIBCHKOrO MPOAYKTy/mociayru, mianucana bankom Tta KiienTom €
HEBII’€MHOI0 4acTUHOW JloroBopy mnpo HajaHHA bBaHKIBCBKOro MPOAYKTY/TIIOCIYTHM Ta LbOTO
VYHiBepcanbHOTo 10T0BOpPY. B 3anexHoCTi Big BULy BaHKIBCEKOTO IPOAYKTY/TIOCTYTH 3asBa/3asBa-
aHKeTa Mpo HaJaHHs BaHKIBCHKOTO MPOIYKTY/TIOCIYTH Ma€ HACTYITHI (POPMHU:

» 3asiBa Mpo MpHUEIHAHHS A0 YHiBepCcajJbHOr0 J0roOBOBOPY NMPH BiIKPUTTI MOTOYHOTO
PaxXyHKy — 3asBa, ska nojgaeTbcst KiieHToM B BaHK 3 METOIO0 BIIKPUTTS MOTOYHOTO PaxyHKY,
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yKIaJeHHs JoroBopy IIOTOYHOTO paxyHKy Ha yMOBaxX BH3HAUEHHX LHUM YHiIBEpCaIbHUM
noroBopoMm Ta Tapudamu, onpwrnognerumu Ha OdimiiHoMy caiTi banky Ta/a6o Ha
iH(pOopMaIIHHUX cTeHAaX y mpuMimieHHi Bimninens bauky.

» 3asiBa-aHKeTa MPO NMPHEIHAHHS 10 YHiBepcaabHOro 10roBopy B Cucremi «IHTepHeT-
Bank «NEOBANK» niis1 iopuau4Hux ocid — 3asBa, sika nmonaeThest KiieHTOM (FOpUAMYHOIO
0c00010) B baHK 3 MeTOIO BIIKPUTTS MOTOYHOIO PaxXyHKY Ta YyKiIaJaeHHs JloroBopy MOTOYHOIO
paxyHKY Ha yMOBaxX BU3HAUEHUX IIUM Y HiBepCaJIbHUM J0T0BOpoM Ta Tapudamu, onpuintofHeHUMHU
Ha Odiniftnomy caiiti banky Ta/ab6o Ha iHpopMaliHHUX cTeHAaX y mpuMinieHH1 Bixaiiens banky

Ta/abo
3 METOI0 BIJKPUTTS IOTOYHOI'O PaxyHKY 3 BHUILyCKOM KOPIOPAaTMBHHX IUIATDKHUX KapTOK Ta
yKiIageHHs JloroBopy MOTOYHOTO paxyHKy 3 BumyckoMm [IK Ha ymoBax, BH3HAYCHHX LUM
VYHiBepcaabHUM J0roBOopoM Ta Tapudamu, onpumtogaennmu Ha Odiniiinomy caiiti banky Ta/a6o
Ha iHpopMamiitHuX cTeHaax y npumimeHHi Bixgginens banky

Ta
3 METOI0 JUCTaHIiiHOTO 00cmyroByBaHHs B Cuctemi «InTtepHer-bank «NEOBANKY, yxiaganus
JloroBopy mnpo aAMcTaHIiiiHEe OOCIyroByBaHHsS Ha yMOBAaxX, BU3HAUEHUX UM YHIBEpCaIbHUM
noropopom Ta Tapudamm, omnpumogaenumu Ha OdiniliHomy caidti banky Ta/abo Ha
iHpopMaiiHUX cTeHaax y npumimieHHi Bigaiiens baHky.

» 3asiBa-aHKeTa NPO NPHEIHAHHA A0 YHiBepcajibHoro ta Ily0jiunoro aoroBopiB B
Cucremi «IutepHer-bank «NEOBANK» nasi ¢izuunux ocio-minmpuemmiB — 3asBa, ska
nogaetbest Kimientom ((hismuHo0 ocoboro-mianpuemieM) B baHK 3 METOIO BIIKPHUTTS MTOTOYHOTO
paxyHKy Ta  yKJaJeHHs JloroBopy NOTOYHOIO paxyHKy Ha YMOBAaX BHU3HAUEHUX LUM
VYHiBepcanbHUM f0roBopoM Ta Tapudamu, onpuironnennmu Ha OdiniiitHomy caiiti banky Ta/a6o
Ha iHpopMaIifHUX cTeHAax y nmpumimieHHi Binainens banky

Ta/abo
3 METOI0 BIJKPUTTS MOTOYHOIO pPaxyHKY 3 BUIIYCKOM KOPIOPATUBHUX IUIATDKHUX KapTOK Ta
ykianeHHs JloroBopy nortoyHoro paxyHKy 3 Bunyckom IIK Ha yMoBax, BH3Ha4eHUX IUM
VYHiBepcanbHUM J0roBopoM Ta Tapudamu, onpumoanenumu Ha OdiniinoMy caiiti banky Ta/abo
Ha 1HpopMalIiHUX CTeHAax y npuMmimieHH1 Bigauiens banky

Ta
3 METOI0 TUCTaHIiiHOTO 00cmyroByBanHs B Cuctemi «Iareprer-bank «NEOBANKY, ykiaganus
JloroBopy mpo aAMcTaHIiiHE OOCIyroByBaHHS Ha yMOBAaxX, BU3HAUEHUX UM YHIBEpCaIbHUM
noropopoM Ta Tapudamu, onpuirogHeHMMH Ha OdiniiiHomy caiiti banky T1a/abo Ha
iH(hopMaLiifHUX cTeHaax y npuMinieHHi Bigninens banky.

Ta
3 METOI0 BIJKPHUTTS MOTOYHOTO PAaXyHKY 3 BHUITyCKOM IUIATDKHUX KapTok (i3uyHii ocoli Ta
ykianeHHsa JloroBopy notouHoro paxyHky 3 BunyckoM IIK Ha ymoBax, Buznauenux IlyGmiuHum
norsopoM Ta Tapudamu, onpunogneHrnmu Ha O¢iniitHoMy caiiti banky Ta/a6o Ha iHQopMariitHux
cTeHjax y npuminieHHi Bimainens banky.

» 3asiBa mMpo BiAKPHUTTS paxyHKy Ta MPHEIHAHHA A0 YHiBepcaabHoro noropopy AT
«AKBb «KOHKOP/l» B Cucremi «Iutepuer-bank «NEOBANK)» — 3asBa, ska momaerbces
KrienToM (ropuaundHoI0 0co00r0 abo ¢i3uuHOI0 0cOO0or-TianpuemMIieM) B baHk 3 METOO BiTKPUTTS
JOJJATKOBOTO TIOTOYHOTO PaxyHKy Ta YKJIaaeHHs JlOroBOpy IOTOYHOTO paxyHKy Ha YMOBAax
BU3HAYEHUX MM YHiBepcalbHUM A0roBopoM Ta Tapudamu, onpuiarogHneHumu Ha OddiniiiHoMy
caiiti banky ta/abo Ha iH(dopMaLiiHUX cTeHaax y npuMinieHHi Bigninens banky.

» 3asiBa Mpo NPHEAHAHHSA 10 YHiBepcaJIbLHOTr0 J0rOBOBOPY MPH BiIKPHUTTI paxXyHKy Ha
PO3PaxXyHKOBO-KacoBe 00CJIYroByBaHHsI 0AHKIBCHKOI0 PaxyHKY i3 cnemiajJlbHUM PeKMMOM
#Oro BUKOpHCTAaHHSA (3apaxyBaHHSI CTPaXOBUX KOIUTIB) - 3asBa, sika nojgaerbcs KiieHToM B
baHK 3 METOI0 BIIKPUTTS paxyHKY i3 CHEIlaJbHUM PEKHUMOM HOT0 BUKOPUCTaHHS (3apaxyBaHHS
CTpaxoBUX KOIUTiB), ykinaneHHs Jlorosopy Ha PKO (cTpaxoBi komTn) Ha yMOBaX BU3HAUEHUX LIUM
VYHiBepcanbHUM J0roBopoM Ta Tapudamu, onpumognenumu Ha Odiniinomy caiiti banky ta/abo
Ha iHpopMaIiiHUX CTeHAaX y npuMilieHHi Binninens banky.
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» 3asiBa PO MPUETHAHHSA 10 YHIBEpPCAJbHOT0 J0TOBOBOPY NMPH BiAKPUTTI paxXyHKy Ha
PO3PaxXyHKOBO-KacoBe 00CJIYroByBaHHsI 0aAHKIBCHKOI0 PaxyHKY i3 cnemiajJlbHUM PeKMMOM
HOro BMKOPHUCTaHHSI (3apaxXyBaHHSl YOPHOOMJIbCHKHX KOIUTIB) - 3asBa, sSIKa IIOJAETHCS
Knienrom B BaHk 3 MeTOI BIOKPUTTS paxyHKY 13 CIELiaJIbHUM PEKUMOM HOro BUKOPHCTAHHS
(3apaxyBaHHS YOPHOOWJIBCHKMX KOINTIB), ykiaaeHHs JloroBopy ©Ha PKO (3apaxyBaHHS
YOPHOOMJILCHKUX KOILTIB) HA YMOBAaX BU3HAUEHUX IIUM Y HiBepCaJbHUM J10roBopoM Ta Tapudamu,
onputogHeHnMu Ha Odiniiinomy caifti banky ta/abo Ha iHpopMaiiHUX CTeHaX y MPUMIIIECHH]
Bigninens banky.

» 3asiBa Mpo MPUEIHAHHS 10 YHiBepCcaJIbLHOI0 J0r0BOBOPY NMPH BiIKPUTTI PaxyHKY Ha
PO3PaxXyHKOBO-KacoOBe 00CJIYroBYyBaHHS OAHKIBCbKOIO0 PAaXyHKY 3 NPUUHATTH TOTIBKOBHX
KOIITIB [JIs MOJAJILIIOrO iX mepeka3dy - 3asBa, sika mogaeThcss Kiientom B Bank 3 meroro
BIJIKPUTTSI PaxyHKY 3 HNPUHHATTSA TOTIBKOBMX KOILUTIB Y TPUBHAX AJIS MOJAIBLIOTO iX Hepekasy,
ykianenns Jlorosopy Ha PKO (komrru, 1715 mojiajibIIoro rnepekasy) Ha yMoBaxX BU3HAUEHUX LIUM
YuiBepcansHuM goroBopom ta Tapudamu, onpumoanenumu Ha OdiniiiHoMy caiiti banky ta/abo
Ha iHpopManiiiHux crenaax y npumimeHHi Bixginens banky.

> 3asiBa mpo NpPHETHAHHS 10 YHIBepCAJIbHOI0 J0TOBOPY NPH BiIIKPUTTI MOTOYHOIO
PaXyHKY 3 BUILYCKOM KOPHOPATHBHHUX IVIATIXKHUX KaPTOK — 3asBa, sKa rmoxaerbes KiieHtom B
baHk 3 METO0 BIIKPUTTS MOTOYHOI'O PaXyHKY 3 BUITYCKOM KOPIOPATHBHUX IJIATIKHUX KapTOK Ta
yKiangeHHs JloroBopy noTtoyHoro paxyHkKy 3 Bunyckom [IK Ha yMmoBax, BU3Ha4y€HUX LUM
YHiBepcaabHUM J0roBopoM Ta Tapudamu, onpuaogaennmu Ha Odiriiinomy caiiti banky ta/abo
Ha iHpopMamiiiHuxX creHaax y npumimeHHi Bixginens banky.

> 3asiBa mpo NMPUETHAHHA /0 YHiBepCaJbHOI0 A0roBOPY NPH BiAKPUTTI MOTOYHOTO
PaxXyHKY 3 BUIIyCKOM KOpnopaTuBHHUX IaTixkHuX kKapTok «3PYUHA KAPTKA» — 3asBa, sika
nogaetbest KitienTom B baHk 3 MeTOO BIZKPUTTS MOTOYHOTO PaXyHKY 3 BUITYCKOM KOPIOPAaTHUBHUX
mnaTikHuX KapTok «3PYUHA KAPTKA» Tta yknaaenHs JloroBopy MOTOYHOTO PaxyHKY 3
BunyckoM IIK «3PYYHA KAPTKA» Ha ymoBax, BU3HaU€HUX LIUM YHIBEPCAIbHUM JIOTOBOPOM
ta Tapudamu, onpunogHeHumMu Ha O¢iniiHomy caiiti banky Ta/abo Ha iHQopmamiifHUX cTeHAax
y npuMinieHHi Bigainens banky.

» 3asiBa nMpo NpUEIHAHHA 10 YHiBepcaJbHOI0 10roBopy Npu HaganHi bankom mocayr
eKBalpUHIY 1O omepauisiM 3 KapTKaMH - 3asBa, sika nojaaeTbcst Kiientom B bank 3 MeToro
3/1MCHEHHSI PO3paxyHKIB 3a IUJIATDKHUMM KapTKaMM BIANOBIJHUX IUIaTDKHUX cucteM B POS-
TepMiHaJax, BCTAHOBJIEHUX B TOProBUX Toukax ToproBus Ta ykinajaeHHs J[oroBopy eKkBailpuHTY
Ha YMOBaxX BH3HAUEHHUX LUM YHIBEpCaJIbHUM JOTOBOPOM ONPMIIOAHEHUM Ha OdiniiHoMy calTi
banky Ta/ab0 Ha iHbopMalifHUX cTeHaX y npuMilleHHi Bigainens banky, Ta 1151 BHECEHHSI 3MiH
B niepenik Toproux Touok Toprosus. 3asiBa npo NpUeAHAHHS 10 Y HIBEPCAIBHOIO JOTOBOPY IpH
Ha/laHHI baHkoM mociyr ekBaipuHry Mo onepauisM 3 KapTKaMu MICTUTh Tapudu Ta iHIII YMOBH
HaJaHHS MOCIYT eKBapuHry Ta pa3oM 3 Kaptkoto Toprosus Ha BcraHoBieHHs POS-tepminany
CKJIaatoTh Jlorosip exBaipinry.

» 3asiBa Mpo NpueIHAHHS 10 YHiBepPCAJbLHOro A0roBopy mnpu HaaxanHi bBankom mocayr
IHTepeT- ekBalipUHIY - 3251Ba, sika nojiaeTbest KitienToMm B baHk 3 MeTor0 MpoBeIeHHsI pO3paxyHKiB
3a ormepanisaMu, ki 3aiicHeH1 yepe3 Cailt mixk Toprosuewm ta [epxatensmu 3 Bukopuctanasm [1K
Ta ykinaaeHHs JloroBopy IHTepHEeH-eKBalipMHT'Y Ha yYMOBaX BHU3HAUEHUX IIMM YHiIBEpCaJIbHUM
noroBopoMm Ta Tapudamu banky, ski onmpumogHeHi Ha OdiuiiiHoMmy caiiti banky Ta/a6o Ha
iH(hopMaLiifHUX CTeHaxX y npuMilieHHi Bigninens banky.

» 3asiBa npo NpHETHAHHS 10 YHiBepPCaJLHOI0 10TOBOPY - 3a5Ba, siKa MoAaeTbes KirieHToM
B baHk 3 MeTOI0 po3ipBaHHS BXKE J1IF0YOT0 JOTOBOPY, YKiIajgeHoro Mixk bankom ta Kiientom, sikuit
OyB YKJIaJICHUH, SIK OKPEMHI JTOTOBIp, ajie He OyB YKJIaJICHHUHN B MeXaX Y HIBEpCaIbHOTO JOTOBODY,
0e3 3akpuTTA BiakpuTux KilieHTy paxyHKiB, Ta MpoAoOBkKeHHs oOciyroByBanHs Kiieta Ha ymoBax
IbOTO YHIBEPCaIbLHOTO JOTOBOPY.

3asiBa mpo HaJaHHS NPaB A0CTYINY pPo3NopsiKeHHs paxyHkaMu B Cucremi «IHTepHeT-
Bbank «icON business» — 3asBa, ska nogaeTbesa Kinientom B bank 3 MeTO0 IHCTaHIIHHOTO
obcmyroByBanHs B Cucremi «IHTepHer-bank «icON businessy, ykmamanas  JloroBopy mpo
nuctaHiiitne oOciyroByBanHs B Cuctemi «IHTepHer-bank «icON business» Ha ymoBax,
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BU3HAYCHUX LUM YHIBEpPCAIbHUM JOTOBOPOM Ta Tapudamu, onpumonHeHMMHA Ha OdiniiHoMy
caiiti banky Ta/abo Ha iHdopMaIiiHUX CTeHAaX y MpuMilleHHi Bigainens banky.

3asiBa Mpo po3NOpPSIKEHHS] PaxXyHKaMH Ta/a00 HaJaHHsA npaB AocTyny 0e3 mpasa
po3nopsiaxenHsi paxynkamu B Cucremi «Inrepuer-bank «KNEOBANK) —3as1Ba, sika mogaeTscs
Knienrom B bank 3 MeToro poctymy Ta/abo aucranuiinoro oociayroyBanus B Cucremi «[HTepHerT-
bank «NEOBANKY, yknamanas  JloroBopy mnpo aucraHIiiHe oOciayroByBaHHs B Cucrtemi
«IaTepuer-bank «NEOBANK)» Ha ymoBaX, BU3HAYEHHX LUM YHIBEpCaJbHUM JIOTOBOPOM Ta
tapudamu, onprwirogHeHuMu Ha OdimiiiHoMmy caiTi banky Ta/abo Ha iHQopmamiiHUX cTeHAaX y
npumimeHHi Bigainens bauky.

3asgBa npo posipBanus oroBopy mpo HajgaHHs BaHKIBCbKOI0 NMPOAYKTY/NOCIYTH -
nignucannii bankom ta KirieHTOM mpaBoYuH, Ha MiJCTaB1 IKOTO 1HIIIFOETHCS MPUTTUHEHHS HATaHHS
baHKIBCHKOTrO MPOAYKTY/TIOCIYTH; TOKYMEHT, 1110 3allOBHIOETHCS KiTleHTOM mij yac 3BEpHEHHS J10
banky, 3 MeTor posipBaHHS yMOB BignosigHoro JloroBopy mnpo HanmaHHS baHKiBCbKOTO
MPOIYKTY/TIOCITYTH.

3ASIBA-AHKETA Ha Bumyck / mepeBHIyCK KOPNOPATHMBHOI IUIATIKHOI KapTKM -
JIOKYMEHT, 110 3al0BHIOEThCs KiTieHTOM 3 MeToro BUIycKy HOBO1 [1narixkHoi kapTku 10 PaxyHky,
nepesunycky [Inarixxuoi kaptku/I1IH-koxy, 3mMiHy ymoB oOciyroByBanHs IlnaTi>kHoi KapTKu, Ta
3MIACHEHHS HIIKX OMepalliid, nepeadadeHux 3asBoI0 PO 0OCIYrOBYBaHHS IUIATIXHOT KAPTKH.

3asiBa npo po3mimenHs 6aHkiBecbkoro Briaaay B Cucremi «larepuer-bank « NEOBANK»
- 3asBa, fAKa monaeTbcs KilleHTOM: IOPUAWYHOIO 0C000I0 (TOBApUCTBOM 3 OOMEKEHOIO
BIAMOBINANIBHICTIO) 200 (i3rMuHOI0 0co00t0- mianpuemMiieM B bank yepe3 Cucremy «IHrepuer-bank
«NEOBANKY» 3 metoro Binkputts Briiagnoro paxyHky Ta opopmiieHHs: 6aHkiBcbkoro Bxiany Ha
YMOBaxX BH3HAUCHHX YHIBEpCAILHUM JOTOBOPOM Ta 3TiHO 3 YMOBaMH 3aly4eHHS OaHKIBCHKHX
BKJIQ/IiB, onpuwmogHeHMMU Ha OdiniitHomy caiiTi banky Ta po3mimieHuMH Ha iH(opMariitHux
CTeHJax y npuminieHH1 Bigainens bauky.

InenTudikauis - 3axo1u, 110 BXXUBAIOTHCS baHKOM, sIK Cy0'€KTOM NMEPBUHHOTO
(1HaHCOBOI'O MOHITOPHUHTY ISl BCTAHOBJIEHHSI 0OCOOU IIJIAXOM OTPUMAaHHS 11 11eHTUdIKaITHIX
TaHUX.

Inentudikaniiini xaHi - CyKynHICTb 1aHUX, 110 AAa€ 3MOTY OJJHO3HAUYHO BCTAHOBUTH 0CO0Y,
a came:

- 0115 hizuunoi ocodbu(pesudenma) — Npi3BHILE, iIM’s Ta (32 HASIBHOCTI) 10 OATHKOBI, 1aTy
HapOJDKEHHs, HOMep (Ta 3a HasBHOCTI - CEpil0) macrnopra rpomajasHuHa YKpaiHu (abo 1HIIOTo
JTIOKYMEHTa, IO IMOCBiIYye 0co0y Ta BIAMOBIIHO 10 3aKOHOJABCTBA YKpaiHU Moxe OyTu
BUKOPUCTaHUN Ha TepUTOpii YKpaTHU AJIs YKIaJeHHs PaBOYMHIB), 1aTy BUIadi Ta OpraH, 10 Horo
BHJIaB, BIJIOMOCTI MpO MiCIle TPOXKUBaHHSA abo Micie nepeOyBaHHs, peecTpalliiHui HOMEp
00J1IKOBOT KapTKHU IJIaTHUKA MOJATKiB, HOMEp (Ta 3a HasgBHOCTI - cepil0) macrnopra rpomMaIssHuHa
VYkpaiHnu, B SKOMy IPOCTaBJICHO BIIMITKY PO BIAMOBY BiJ] IPUMHATTS peecTpaliiiHoro HoMmepa
00J1IKOBOT KApTKH IUIATHUKA MTOJIATKIB, Y HOMEP MMacropTa i3 3al1coM PO BiIMOBY BiJl IPUUHATTS
peeCTpaliitHoro Homepa 00IIKOBOT KapTKH TIJIATHUKA TOJIATKIB B €JIEKTPOHHOMY O€3KOHTAaKTHOMY
HOCli, yHIKalbHUH HOMep 3amucy B €AMHOMY JepXKaBHOMY jaeMorpadiuHoMmy peectpi (3a
HasBHOCTI). K10 3a 3BUYasMU HAI[IOHAJIBHOI MEHIIIMHH, JI0 KO HAJISKUTh 0c00a, Mpi3BHUIle a00
110 0aTHLKOBI HE € CKJIaJOBUMH IMEHI, 3a3HAYAIOTHCS JIMIIE CKJIAJ0B1 IMEHI,

- 0na ¢hizuunoi ocobu (Hepe3udenma) - Mpi3BUILE, 1M’ Ta (32 HASIBHOCTI) MO OATHKOBI,
JlaTy HapOJDKEHHs, HOMep (Ta 3a HasBHOCTI - cepito) macrmopra (abo IHIIOro JOKyMEHTa, II0
MOCBITYY€E€ 0CO0y Ta BIATMOBIAHO JO 3aKOHOJABCTBAa YKpaiHW MOXKE OYTH BHKOPHUCTAHHMMA Ha
TepuTopii YKpaiHu I yKJIaJeHHs IpaBOYMHIB), JaTy BUAAayl Ta OpraH, IO HOTro BHJIAB,
TPOMAJITHCTBO, BIIOMOCTI MPO MiCIle TPOXUBaHHSI a00 MiCIle THUMYacOBOTO TepeOyBaHHS B
VYkpaiHi, yHIKaJIbHUI HOMep 3amucy B €AMHOMY Jep)KaBHOMY jaeMorpadiuHoMmy peectpi (3a
HasBHOCTI). K10 3a 3BUYasMU HAI[IOHAJIBHOI MEHIIIMHH, JI0 KO HAJICKUTh 0c00a, Mpi3BHUIle a00
110 0aTHLKOBI HE € CKJIAJOBUMH IMEHI, 3a3HAYAIOTHCS JIMIIIE CKJIAA0BI IMCHI;

- 3 Mmemor i0enmugbikayii iniyiamopa  (niamHuka) —nepekasy (6 momy Huciui
MIJHCHAPOOH020), WO 30IUCHIOEMbCA 3 BHUKOPUCTAHHIM EJICKTPOHHHMX IUIATIKHUX 3ac00iB,
€JIGKTPOHHUX T'POIIEH, BIpTyalIbHUX aKTHBIB Ha CyMy, 11O € MEHIIOK HiX 30 THCAY TpUBEHb, a00
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CyMy, €KBIBaJICHTHY 3a3Hau€Hiil CyMi, B TOMY YHCJi B 1HO3EMHIHM BaJIOTi, Ta BiICYyTHOCTI O3HAK
MOB'A3aHOCTI Takoi (iHAHCOBOI omepanii 3 IHIMMMH (IHAHCOBUMH ONEpAIlisiMHU, 110 B CyMmi
nepeBuilyoTh 30 THCAY TPUBEHb CYO'€KTH NMEPBUHHOTO (DIHAHCOBOTO MOHITOPHHTY, JO SKHUX
3BEpHYBCS 1HiIIaTop (MIATHUK) ISl 3A1MCHEHHS TIEPEeKa3y, BCTAHOBIIOKOTH.

- 3 Memoio i0enmughikayii ¢izuunoi ocobu (pe3udenma, nepesudenma), Qizuunoi ocoou
— nionpuemys TIpi3BUINE, IM'S Ta (32 HAABHOCTI) MO OAaTHKOBI; HOMEpP paxyHKa/eIeKTPOHHOIO
raMmaHIls, Ha SIKOMY 30epiraroTbCs €JIEKTPOHHI rpomri (Jaji - eJIeKTPOHHHM raMaHelb), 3 SKOTro
CITMCYIOTBCSI KOIITH, & B pa3i BIICYTHOCTI KU Ja€ 3MOTY 3A1MCHUTH BiJICTEKEHHS oneparii (jasmi
— yHiKanbHUK  oOmiKOBHH HOMep (iHAHCOBOI omeparii); Mmicie mNpoxuBaHHsA (abo Micue
nepeOyBaHHS (Pi3MUHOT 0COOM - PE3UEHTA YU MiCIle THMYACOBOTro nepedyBaHHs (PizuuHOT 0coOn
— Hepe3uJieHTa B YKpaini) abo HoMep (Ta 3a HAsIBHOCTI — Cepil0) macrnopra rpoMaasHIHA Y KpaiHu
(a0 iHIIIOTO JOKYMEHTA, III0 MOCBiUye 0cOOy Ta BIiJIIOBIIHO JI0 3aKOHOJIABCTBA Y KpaiHU MOXKE
OyTH BHKOPHCTAaHMM Ha TEpHUTOpii YKpaiHW HJs yKIaaeHHs MPaBOYMHIB), a00 peecTpamiiHuit
HOMep OOJIIKOBOI KapTKHU IJIATHHUKA MOAATKIB, a00 JaTy 1 Miclie HapOIKEHHS;

- 3 Memoio i0enmuikayii opuduyHUX 0ciO - TOBHE HAMMEHYBAHHS; MiCIIE3HAXO0KCHHS
a00 11eHTHdIKAMIHHUN KO 3TiIHO 3 €AMHUM JCP)KaBHUM PEECTPOM ITIIPUEMCTB Ta OpraHi3alii
VYkpaiau (U1 pe3uICHTIB), HOMEp paxyHKa /eIeKTPOHHOTO FTaMaHIIs, 3 SIKOTO CITHCYIOThCS KOIITH,
a B pa3i BIICYTHOCTI paxyHKa - yHIKaJIbHHI 00J1KOBUI HOMEp (iHAHCOBOI oreparii;

- 3 Memoro i0enmugpikayii mpacmis abo iHwux nOOIOHUX NPABOBUX YMEOPEHHb - TIOBHE
HallMEHYBaHHS;, MICII€3HAXO0/HKEHHS, HOMEP paxyHKa/eJIeKTPOHHOTO FaMaHIIf, 3 SIKOTO CIUCYIOThCS
KOIIITH, a B pa3i BIICYTHOCTI paxyHKa - YHIKaJbHUN OOJIKOBUH HOMEpP (iHAHCOBOI OIepartii;

- 0114 Qi3uyHOi 0coOU - nionpuemys - IPI3BUILE, IM 5 Ta (32 HASBHOCTI) MO 0aTHKOBI, 1aTy
HApOJDKCHHS, HOMEp (Ta 3a HAasBHOCTI - CEpil0) macrmopra rpomMansHuHa Ykpainu (abo iHIIOTO
JOKYMEHTa, IO MOCBiI4y€e 0coOy Ta BIANOBIAHO 10 3aKOHOJABCTBA YKpaiHU Moxe OyTH
BUKOPHUCTAHUN Ha TEpUTOPIi YKpaiHU JUIsl yKJIaJeHHS IPaBOYMHIB), 1aTy BUAAul Ta OpraH, 110 HOoro
BUJIaB, BIJOMOCTI MpO Miclle MPOKMBaHHSA abo Miclie TepeOyBaHHs, peecTpaliiiHuil Homep
00JIIKOBOT KapTKH IJIaTHUKA MMOJATKIB, HOMEpP (Ta 3a HasBHOCTI - CEpil0) MacrnopTa rpoMaJsiHuHA
VYkpainu, B SKOMY NPOCTaBJIEHO BIJIMITKY MPO BiJIMOBY BiJl IPUHHATTS peecTpalifHOro HOMepa
00JIIKOBOT KApTKH IJIATHUKA MMOJATKIB, Y4 HOMEP MaclopTa 13 3aMCOM PO BIIMOBY BiJ IPUIHHSATTS
peecTpariifHoro HoMepa 00JIIKOBOI KAPTKH IJIATHUKA MO/IaTKIB B €JIEKTPOHHOMY O€3KOHTAaKTHOMY
HOCI{; 1aTy Ta HOMEp 3anucy B €AMHOMY JI€p>KaBHOMY PEECTP1 FOPUIUYHUX 0c10, (P13UUHUX 0CI0 -
HiANPUEMIIB Ta IPOMAJICHKUX (OpPMYBaHb IPO MPOBEIEHHS AEP)KaBHOI peecTpallii; peKBI3UTH
0aHKy, B IKOMY BIJJKPUTO pPaXyHOK, 1 HOMEp ITOTOYHOI'0 paXxyHKa (3a HasIBHOCT1), YHIKaIbHUIA HOMEP
3anucy B €IMHOMY JEp)KaBHOMY JeMorpadiuHoMy peecTpi (3a HasgBHOCTI). SIKIIO 3a 3BUYAsIMHU
HaIllOHAJTBLHOT MEHIIIMHHM, JI0 KO HAJIEKUTH 0c00a, Mpi3Bulle abo Mo OaThbKOBI HE € CKJIaJ0BUMH
IMeHI1, 3a3HaYaI0TLC JIMIIE CKJIag0B1 iIMEHI;

- 01 OpUOUUHOI 0cobu (pe3udenma) - TIOBHE HAMEHYBaHHSI, MICIIC3HAXO/PKEHHS, 1aTy
Ta HOMEp 3amucy B €AMHOMY JIep>KaBHOMY PEECTpi FOPUIUUHUX 0Ci0, pi3MuHUX OCi0 - mipUEMIIIB
Ta rpoMaICbKuX (GopMyBaHb PO MPOBEJIEHHS JEP>KaBHOI peecTpallii, BiJOMOCTI IPO BUKOHABYUI
opran (opraHu ympaBliHHSA); ileHTH(]iKamiiHI AaHl 0ci0, SKi MalTh MPaBO PO3MOPSKATUCS
paxyHKaMy Ta/ab0 MaiHOM; imeHTH]IKAIiifHUN KO 3TifHO 3 CIUHUM JEpKaBHUM PEECTPOM
HiANPUEMCTB Ta OpraHizamiii YKpaiHu; pekBi3UTH OaHKy, B SIKOMY BIJIKPHUTO PaxyHOK, i HOMEp
MIOTOYHOTO PaxyHKa;

- 01 pUOU4HOi ocodbu (Hepezudenma) - TIOBHE HAMMEHYBaHHS, MiCIIE3HAXOKEHHS;
PEKBI3UTH OaHKy, B SKOMY BIIKPUTO pPaxyHOK, HOMep OaHKIBCHKOTO pPaxyHKa; BiJIOMOCTI MpO
BUKOHABUMI opraH (OpraHu ymOpaBiiHHA); iAeHTU(IKaLidHI AaHi oci0, sKI MalTh MPaBO
pO3MOpsKAaTUCS paxyHKaMu Ta/abo maitHoMm. [1ix yac Bepudikarii banky HamaeThCst TAaKOX KOTIis
JIeTaJIi30BaHOTO BUTATY 3 TOProBOTO, OAHKIBCHKOTO YW CYAOBOTO peecTpy abo HOTapialbHO
3aCBIYEHE pEECTpallifHe TOCBITYCHHS YIOBHOBaXEHOTO OPraHy 1HO3EMHOI Jep)KaBU IPO
peecTpallito BiIOBIIHOT FOPUINIHOT 0COOH;

- 011 mpacmie ma iHWUx nOOIOHUX NPABOBUX YIMBOPEHD, WO He € PUOUYHUMU 0CODaMU,
- TIOBHE HAaliMEHYBaHHS, METY Ta Tl TISITBHOCTI, 00'€KTH yIPAaBIIIHHS, 110 HAJIEKaTh HEPE3UJICHTY,
CTOCOBHO SIKOTO 3IHCHIOEThCS ideHTU(iKalis Ta Bepudikaiis, KpaiHy 3acHyBaHHS,

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 11 3 192.
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MICIIE3HaXO/KEHHS; PEKBI3UTH 0aHKY, B IKOMY BIIKPUTO PaxyHOK, HOMep 0aHKiBCHKOTO paxyHKa,
ineHTudikaniiauii HoMep (y pasi HasSBHOCTI), IO HEPE3UACHT BUKOPUCTOBYE IPH IOJAaHHI
NOJATKOBUX JIEKJapaliil Ta iHIIUX MOJATKOBHX JOKYMEHTIB JI0 MOJATKOBHX OpraHiB y KpaiHi,
pe3uzieHToM sKoi BiH €. [1ix yac Bepudikaiiii baHky HajaeThes TaKOXK 3aCBiTdeHA KOITIS IOKYMEHTa
abo HOro BUTAT MPO YTBOPEHHs (3aCHYBaHHS) TpacTy abo IHIIOTO MOAIOHOTO IPaBOBOTO
YTBOPEHHS,

- JlaHi, mepernik SKuX BHU3HAaYeHUH BaHKOM, sIK Cy0'eKTOM Jep:KaBHOTO (hiHAHCOBOTO
MOHITOPHHTY, - Y BHUMaJKaX, BU3HAYCHUX YaCTHHOI HIicTHaAIATOK cTtarTi 11 3akony Ykpainu
«IIpo 3amoOiraHHss Ta TMPOTUAIO Jerami3allii (BIIMHUBAHHIO) TOXOJIB, OJEPKAHUX 3JIOYMHHHM
nuIsixoM, (iHAHCYBaHHIO Tepopu3My Ta (DIHAHCYBAaHHIO PO3IMOBCIODKEHHS 30poi MacoBOro
3HUIICHHS.

InTepHer - BcecBiTHA iHOpMAaIIiiiHA CHUCTeMa 3arajbHOTO JIOCTYIY, SKa JIOTIYHO 3B's3aHa
ro0abHUM  aJPEeCHUM TPOCTOpPOM Ta 0a3yeTbcs Ha [HTEPHET-TIPOTOKOJ, BHU3HAYEHOMY
MDKHApOJAHUMHU CTaHAAPTAMH.

IMnpuHTep — NIPUCTPIi, MPU3HAYEHUH [T TIepeHeceHHs penbeduux pexizutiB [1K Ha cimin
1uist popMyBaHHS TOKYMEHTa 3a orepailiero i3 3acrocyBanusam [1K;

Ksanidikoanuii esexkrponnuii nignuc (KEII) - ynockoHaneHH eIEKTPOHHMUNA TI1IITHC,
KU CTBOPIOETHCS 3 BUKOPUCTAHHAM 3ac00y KBaTI(iKOBAHOTO €JIEKTPOHHOTO MIMUCY 1 0a3y€eThCs
Ha KBai(hiKOBaHOMY cepTHdiKaTi BiIKpUTOro Kitoda. bank Hagae MmoxiuBicte Kiieatam banky
3acrocoByBatd KEII, nHamani ABTOpHM30BaHUMH IIeHTpaMu cepTudikaiii kio4iB YKpaiHu 3
nepeniky KBamidikoBanux HamaBadiB eNEKTPOHHHUX JOBIPYHMX MOCTYT 32 EJEKTpOHHUM peecTpom
YUHHUX, OJOKOBAaHMUX Ta  CKACOBAaHMX CEPTH(IKATIB BIAKPUTHX KIIIOUIB, PO3MIIIEHOTO Ha
oimiiinomy caiiti [{eHTpasbHOrO 3acBiMUyBaIbHOIO OpraHy 3a aapecoro https://czo.gov.ua/ca-
registry, juis miATBEpIUKCHHs ormepailii abo MiANMUCaHHS JOKYMEHTIB B OKPEMO BU3HAUYCHUX
CUCTEMaXx JMCTaHLIHHOrO 00CIyroByBaHHs baHky.

Kuient — ropuauuna ocoba - pe3uJeHT, IopuIudyHa oco0a — HEpe3UJeHT, (¢i3ndHa 0coda—
nignpuemenp, (isuuHa ocoba, sika 3aliMaEeTbCsl HE3aNEXKHOI NPO(eciiHOK IAIBHICTIO, sKa
NpUIHSIA IPONO3MIIII0 YKIACTH 1Iel YHiBepcalbHUI JOTOBIp HA 3a3HAaYEHHUX B HBOMY yMOBax. B
paMKax JaHoro YHIBepCalbHOTO JOTOBOPY IOpPHIMYHA o0co0a — HEPEe3UJEHT Ma€ IPaBo
3IHCHIOBATH BHUKJIIOYHO OIepallii, o rnependayeHi YNHHUM 3aKOHOAABCTBOM YKpaiHu. Y pasi,
SIKIIO TIOJIOKEHHS IAaHOTO Y HIBEPCAIBHOTO JIOTOBOPY CyIepeyaTb BUMOTAaM YHHOTO 3aKOHO/IaBCTa
VkpaiHu 1o poOOTi 3 IOPUINYHUMHU OCOOAMU-HEPE3UIEHTAMH, 3aCTOCOBYIOTHCS JiF0Yl HOPMHU
YHHHOTO 3aKOHO/IaBCTa Y KpaiHH.

Koa CVV2 (CVC2) — tpu3HayHuii KOJ, HaHECEHU I Ha 3BOPOTHY cTOpoHy IInaTi>kHoi KapTKH,
1o € noaaTkoBoto oe3mnekoro nmpu CNP (Card Not Present) Tpancakinisix, TOOTO TaKUX TPaHCAKIISX,
npu skux cama [lnarikHa KapTka He IPUCYTHS, @ BUKOPUCTOBYIOTHCS 11 PEKBI3UTH (37€01IbIIOTO
IuTepHeT TpaHcakiii).

Koa aBropm3anii — ko, skuif GopMyeThCs 1 MIPUCBOIOETHCA €MITEHTOM a00 IOPUINYHOIO
0co0010, fKa Ji€ 32 WOTO JOPYYCHHSIM, — WICHOM a00 YyYaCHHUKOM IUIAaTDKHOI CHCTeMH 3a
pe3yJbTaTaMH MO3UTHBHOT aBTOPU3ALLi.

Komnpomeranis Ilnatizkaux kaprok - posrojomenHs [IIH-koxy, ta/abo CVV2 ta/abo
CVC2 - koxiB Ta/abo iH1I01 iH(OpMaIlii, ika MiICTUTbCA Ha Hocisix [lmaTkHUX KapToK abo Ha caMiit
[TnaTixHIN KapTIIi, 0 MOKE TPU3BECTH JI0 3A1MCHEHHS HecaHKIlioHoBaHUX KimienTtom/JlepkaTenem
ornepariii 3a PaxyHkoM.

Konrtakr IlenTp — niiono6oBuii nentp oocnyrosyBanHs KiientiB banky 3a 3BepHeHHSIM y
TesNe()OHHOMY DPEXUMIi, PEKBI3UTH SKOro 3azHadeHi B po3aini XVII manoro VYHiBepcaabHOro
JIOTOBOPY.

Kopnopatusna IIK (Kaprtka) — [1K, sixa nae 3mory ii Jlep>katento 3/iiiCHIOBAaTH onepartii 3a
Paxynkom cy0'ekta rocrogaproBanHsa. OpumnnunuMm ocobam-HepesuaeHTaMm kopropaTuBHi [TK
3rigHo 3 BUMoramMu HamioHansHoro 6anky YkpaiHu He 0)OpMITIOIOTHCS.

Komtu Kiienra — 1e rpoimri B HallioHaJIbHINA a00 1HO3eMHIN BaIIOTI 4M 1X €KBIBAJICHTH, IO
00JIIKOBYIOThCS HAa PaxyHkax (y TOMy YHCIII paXyHKax 3a CIeliaIbHUM PEKHUMOM iX BUKOPUCTaHHS
Ta paxXyHKax 3 IPUAHATTS TOTIBKOBUX KOILTIB JAJIS MOAAIBIIOTO iX nepekasy) Kiienra.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 12 3 192.
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KpenuroBa omepauisi — omnepauis no nosepHenHio [lepxkaremo IIK xomTiB y BUMagky
IOBEPHEHHS HUM TOBapy a00 BI]MOBH BiJl IOCIIYT, BapTICTh AKUX OyJjia orjiauyeHa 3 BAKOPUCTAHHAIM
[1K, sika oopMITFOETHCS TIPH MOBHOMY 200 YaCTKOBOMY MOBEpHEHHI JlepskaTeneM ToBapy/BiIMOBH
B1JI TOCITYTH, Ipu0aHuX y ToproBiis.

MBPY — Mix0OaHKIBCbKUN BATIOTHUI PUHOK YKpaiHu.

MBP — MixxHapoHu#i BaTIOTHUA PUHOK.

MeToam on1aTH - cepBicH 3 BUKOPUCTAHHAM SKHX TOPTroBeIb MOXKe OTPUMYBATH OIUIATH BiJ
nepkareniB [TK. Meroau oratu MoXXyTh OyTH HanamToBaHi B OcoOucToMy KaGiHET! TOPTOBIIS HA
[Toptani ConcordPay.

Mixnapoana miatikaa cucrema (MIIC) — maTikHa cucteMa, sika 3ade3nedye npoBeAcHHS
nepekasy KomriB, y Mexax Imiei ruarixkaoi cuctemu (VISA International ta/abo MasterCard
Worldwide).

Meccenmkep Viber — kpoccrmatopMHU  TOJATOK JUIsl BiANIPABICHHS MOBIIOMIICHHIMH
yepe3 Mepexy IHrepHer.

Mobinbunii nonaroxk/ WEB-3actocynok - cepBic banky, mo [103Bojsie HamaBaTH
KitieHTOBI A0OCTYN 10 AMCTAHUiiiHOrO 00CayroByBaHHs1 uepe3 cmapTdon/mianiier/ abo iHIIMi
MOoOiTEHUH TPUCTPIK 3a JOMOMOTOK MOOUIBHOTO JONATKy, SKuH KITeHT, Mae MOXIHMBICTH
camocTiitHo 3aBanTaxxutu y AppleStore ta GooglePlay.

Mobiiibamii  Tesieon/mpucTpiii - mnepcoHaNbHUI KOMITOTEp, TenedoH, CMapTQOH,
IUTaHIIET, TOAUHHUK, SIKUI MOXe OyTH 3py4HO TPaHCIOPTOBAHUM OHI€IO JIFOAUHOIO 1 3aTHUH Oy TH
MIBUJIKO YBIMKHEHHH Y poOOYMil CTaH, HAWYACTIIIEe 3 aBTOHOMHHM >KMBJICHHSM, 3 OTIIiIOHAJIEHOIO
MO>KJIUBICTIO OYTH MIAKIIOUEHUM JI0 MEPEeXKi eIeKTPOKUBICHHSI.

MomniTopuHr — nocriiiHa nepeBipka onepariii 3 Bukopuctanasam [1K uepes3 Caiit Toprosis,
mo 37aiiicHoeThest bankoM-ExBaiipom 3a mapamerpamu, ycraHoBiaeHUMH [IpaBuinaMu miaTixHUX
CHCTEM.

HanexHa nepeBipka - 3ax0/i1, 1110 BKJIIOYAIOTh!

- i1eHTHdIKaliI0 Ta BeprQiKalliio KiIieHTa (oro npecTaBHUKA);

- BCTAHOBJICHHS KiHIIEBOTO OeHe(iliapHOro BIacCHUKA KJIi€eHTa abo HOro BiICYTHOCTI, Y TOMY

YHCIIi OTPUMAHHS CTPYKTYPH BJIACHOCTI 3 METOIO ii pO3YMiHHS, Ta JaHUX, IO JAIOTh 3MOTY

BCTAHOBUTH KiHIIEBOTO OeHedilliapHOro BJIACHHMKA, Ta BXKHUTTA 3aXOJiB 3 BepH]ikallii iloro

0co0H (3a HasBHOCTI);

- BCTaHOBJIEHHS (pO3yMiHHSI) METH Ta XapakTepy MalOyTHIX JiJIOBUX BIAHOCHH a0o

IpOBEJCHHS (p1HAHCOBOI OIepariii;

- IPOBEJICHHSI Ha TIOCTiiHIM OCHOB1 MOHITOPHHTY AIJIOBUX BITHOCHH Ta (JiHAHCOBUX OIeEpariii

KJII€HTA, 10 3AIMCHIOIOTBCSA Yy TIpolleci TaKUX BIJHOCHH, IOJI0 BIAMOBIIHOCTI TaKUX

¢diHaHCcOBUX omepamiii HasgBHI y cyO'ekTa TNEpPBHHHOTO (HiHAHCOBOIO MOHITOPUHTY

iH(hopMalii Mpo KIieHTa, HOTO MISIIBHICTH Ta pU3UK (Y TOMY YHCII, B pa3l HEOOX1IHOCTI, PO

JDKEPEJIO KOIITIB, MOB'A3aHUX 3 (DIHAHCOBUMHU ONEpallisiMH);

- 3a0e3MeueHHs] aKTyaJIbHOCTI OTPUMAHUX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta 1HQopMarii

PO KJII€HTA.

Hauionanbna niarixkua cucrema (HIIC) - HarionanbHa miatikHa cucrema "YKpaiHChKU#H
wiatikauit [IPOCTIP", ska 31ilicHIOE CBOIO AisUTbHICTH Ha TepUTOpii YKpaiHu Ta 3abe3meuye
npoBeneHHs [lepekasy KOMITIB y MeXax Ii€l MIaTi>KHOT CUCTEMHU.

HBY - HarionaneHuit 6aHk YKpainu.

Heraiine noBizomiaennsi /lep:karenem (KopucryBauem) Banky — jis, sika 30iraerbcs 3
MoMeHTOM TpuiHATTS [epxkarenem (KopucryBadem) pimieHHs Mpo MiATBEPIKEHHS BKa3aHOTO
IOpUIMYHOTO 00OB’SA3KY Ta BiOYBa€ThCs B MOPSAIKY, mepeadadeHoMy loroBopoM ojpa3sy micis
orpumanns Jlepxkarenem (KopucryBauem) moimomiieHHs baHky mpo 3xificHeHy omepariio 3
BUKOPHCTAHHSAM CJIEKTPOHHOIO IUIaTiKHOTO 3aco0y Jlepxkarenem (KopucrtyBada) abo BHSBICHHS
HUM (DaKTy BTpaTH €JIEKTPOHHOIO IUIATLKHOTO 3ac00y.

Heraiine 3ynuHeHHsi 3AiliCHeHHsI omepanii 3 BHKOPHCTAHHSM €JEKTPOHHOIO
IUIATIPKHOTO 3aco0y - fis, ska 30ira€TbCcsi 3 MOMEHTOM NPUUHATTS BaHKOM pimieHHS mpo
HiATBEP/KEHHS BKAa3aHOTO IOPHIMYHOTO 00OB’S3KYy Ta BiIOYBAETHCS B MOPSAIKY, IepeadaueHOMY

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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JloroBopom oppa3sy micis oTpumanHs bankom mnosigomuieHHs [epxarens (KopucrtyBada) mpo
BTpaTy €JEKTPOHHOrO IUIATIKHOTO 3aco0y Ta/abo0 TIulaTiKHI omeparlii, sKi HE BHUKOHYBAJIHCh
Hepxarenem (KopuctyBauem).

Heniiicna onepauisi - orepartis 3 Bukopuctanasam [1K, oo sikoi 311iCHI0ETHCSI TOBEPHEHHS
KOIIUTIB (3BOPOTHIN pyX KOIITIB) BiAmoBigHO 10 IIpaBui IuiaTiKHUX CHUCTEM, 30KpeMa, aje He
BUKIIIOYHO:

(a) onepauis 3 Bukopuctanusam 11K, 3ailicnena 3 nopymenssm [IpaBui miati>KHUX CUCTEM
Ta/ab0 BUMOT JIaHOTO Y HIBEPCATBLHOTO JJOTOBOPY;

(6) Ha MoMeHT 3nilicHeHHs oreparlii 3 BukopuctanusaM 1K crpox aii [IK ckinumBcst abo e
HE pO3I0YaBcs;

(B) He HaxiimoB nmo3utuBHUM Ko aBropu3anii abo Kox aBropusaiii He OyB 3amuTaHUi y
banky-ExBaiipa/Bu3znauenoi baknom-ExBaiipom IIpomecunroBoi ycraHoBu ab6o OyB
OTpUMaHWil B IHmMX, HDK Bu3HaueHabankom-EkBaiipom IIpomecuHroBa ycraHoBa
IOpUANYHUX 0Ci0, a00 OyB oTpuManuii Toprosiem 3 IHIIKUX JKEPET;

(r) Aepxatens [1K ockapsxuB 3aificHeny yepe3 CaidT ToproBiis onepaiito 3 BAKOPUCTAaHHAM
I[IK 3 nm§OpuynHM  HEOTPUMAaHHS/HEHAJaHHS  TOBapy/MOCIYrd, OIUIAYeHOro/oi 3
BukopuctanasaMm [1K, ta Toproseup He HaJaB JOKYMEHTH, IO MiATBEPKYIOTH HaJlaHHS
takux ToBapy/mociyru [epxkartemo IIK (abo moxymeHTH HajaHi HE B MOBHOMY 00Cs3i,
JOKYMEHTH HE BIIMOBITAIOTh JIMCHOCTI, MipOOJICH] TOIIO);

(r’) uina ToBapis/mocayr Toprosis, mo omnadena Jlepxkarenem uepe3 Caiitr Toprosus 3
BukopuctanssaM [1K, e 6inpmroro Hixk BcTaHoBiieHa ToproiieM miHa Ha i TOBapH/TOCIIyTH,
BapTICTh SIKUX MOe OyTH CIUTaueHa roTiBKOIO;

(1) ABropu3ariis Oyna mpoBeneHa 6e3 Ayrentudikanii Jepxarens [IK abo 6e3 nepeBipku
Kony CVV2/CVC2.

He3nm:xyBajibHMi 3aJMIIOK — MiHIMaibHa cyma rpomoBux kowmTiB Kiienra Ha PaxyHky,
orepatii 3a SKUM MOXYTb 3[1IICHIOBATUCH 3 BUKOPUCTAaHHAM [InaTikHOT KapTKH, 1110 HA TEPMiH il
[TnatikHOT KapTKM TOBMHHA 3AJIMIIATHCS Ha oMy PaxyHKy Ta He Moxke OyTH BHKOpHCTaHA
HepxareneM. HeoOxiaHICTh po3MillieHHs Ta po3Mip He3HIKyBaJIbHOTO 3aTUILKY 3a3HAYalOThCs B
Tapudax banky.

Henanexnuii oTpuMyBau — oco0a, sikiii 6e3 3aKOHHMX II1/ICTaB 3apaxoBaHa cyMa IepeKasy
Ha 11 PaxyHok a0o0 BuiaHa il y TOTiBKOBIi (opmi.

HenajexHuii mepexa3 — pyx NeBHOI CyMH KOIITiB, BHAcCHiJOK SKOTO 3 BHHH iHiLliaTopa
nepekasy, SIKMil He € IJIaTHUKOM, BiOYBa€Thes ii CIIMCaHHS 3 paxyHKa HEHAJIGKHOTO TUIATHHKA
Ta/ab0 3apaxyBaHHS Ha PaxXyHOK HEHAJIE)KHOTO OTpHMyBada Yd BUAaya HOMYy CyMH IEpeKasy B
rOTIBKOBIM 4K MaltHOBIH (popmi.

HenajexHuii nJIaTHUK — 0co0a, 3 PaxyHKy 5SK0i TOMHIIKOBO a00 HETIPaBOMipHO IepeKazaHa
CyMa KOIIITiB.

HecankuionoBanmii  oBepapapT— KOpPOTKOCTpOKOBa (Hel03BOJIeHa) 3a00proBaHICTh
Hepxatens [1K nepen bankom; Bunukae y Bunaaky 3aiicuenHs Kiientom onepaiiii, ika mpu3Bena
JI0 TIepeBUIIEeHHS J[OCTYTHOr0 3aJIMIIKY, € HEIPOrHO30BaHOIO B pO3Mipi Ta 32 YaCOM BUHUKHEHHSI.
3a JomyuleHHs BUHUKHEHHS HecaHKI10OHOBaHOro osepapadty KiieHT crmnauye banky kowmiciio
Ta/abo miaTy 3a CyNpOBOJUKEHHS HECAHKIIIOHOBAHOTO OBepApadTy, po3Mip skoi 00yMOBIECHUIH
nirounmu Tapudamu.

Heycroiika (mrpad, nens) - rpoioBa cyMa a0o iHIle MaifHo, siki KilieHT IOBUHEH CIUIaTUTH
banky y pasi nopymenHs Kmienrom 30608's13anHs. [lTpadhom € HeycToiika, 1110 00YUCTIOETHCS Y
BIJICOTKaX BiJi CyMH HEBHKOHAHOTO a00 HEHAJIEKHO BHMKOHAHOTO 3000B'si3aHHA. [leHero €
HEYCTOWKa, M0 OOYMCIIOETHCS y BIIICOTKAX BiJl CyMH HECBOEYACHO BHKOHAHOTO T'POIIOBOTO
3000B's13aHHS 32 KOKEH JICHb MPOCTPOUYCHHS BUKOHAHHS.

Homep nuaTtizkHoi kKapTKM — IIiCTHAAIATE 1TUdp, 0 HAAPYKOBaHI Ha JniboBoMy Oorri [TK
0JI0KaMM IO YOTHPH Ta BUKOPUCTOBYIOThCA 1Sl ieHTHdiKalii Ta Bepudikamii Hepkarens I1K.

Onanopa3zosuii naposab (OTP-nmaposnb) — meBHa MOCTIIOBHICTh TEKCTOBUX CUMBOIIIB Ta/a00
1 dp, 1Mo reHepyeTbes MporpaMHUMU 3acobamu baHKy IEHTpai30BaHo 1 € JIHCHOIO JIUIIIE IS ITET

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 14 3 192.
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i1l Ta 0OMexeHoIo B yaci, siky bank Hancunae Kimienty Ha fioro dinancoBuii HoMmep Tenedony y
BUIIAII TEKCTOBOTO ITOBIJOMJICHHS.

O0nikoBa Maca — wmaca OaHKIBCBKMX MeETalliB, y fKiM 37iHCHIOIOTBCA omeparii 3
0aHKIBCLKMMH METajaMH Ta ix 001K, BiMOBIIHO 10 [10105KeHHS PO CTPYKTYPY BATFOTHOTO PUHKY
VYkpainu, yMOBH Ta MOPAJOK TOPTiBJI IHO3EMHOIO BAJIOTOI0 Ta OaHKIBCBKMMHU MeTajlaMu Ha
BAIIOTHOMY DPHMHKY YKpaiHH, 3aTBepakeHoro mnocraHoBoro IlpaBminHga HarionanbHOro OaHKy
VYkpainu Big 02.01.2019p. Nel.

Onepaniiinuii (podoumii) JeHb — yacTUHA poOodYOoro NHA baHky — ydacHHMKa TIaTLXKHOL
CHCTEMH, MPOTATOM SKOi mpuiiMaroThesi Bif KIli€HTIB TOKYMEHTH Ha Tepeka3 i JOKYMEHTH Ha
BIJIKJIMKAHHS Ta MO>KHA, 32 HAIBHOCTI TEXHIYHOI MOXKJIMBOCTI, 3MIMCHUTH 1X 00pOOKYy, Iepeaady Ta
BUKOHaHHA. TpuBamicTh omepamiifHoro (pobo4oro) MAHA BCTAaHOBIIOETbCA baHkoM Ta
3aKPIIUIIOETHCS Y BHYTPILIHIX HOPMAaTUBHUX JTOKYMEHTAX.

Onepauiiinuii yac — yactuHa onepauniiHoro (po6o4oro) aHg baHKy — y4acHUKa IIaTIXHOI
CHCTEMH, NPOTATOM SIKOT MPUIIMAIOTHCS JOKYMEHTH Ha MepeKa3 1 JOKYMEHTH Ha BIAKJIMKaHHS, 110
MaroTh OyTH 00poOJieHi, mepenaHi Ta BHKOHaHI BaHKOM MpOTATOM IOTO X poOOYOro IHS.
TpuBanicTe onepaniifHOro 4acy BCTAHOBIIOETbCA BaHKOM Ta 3aKpiIIIOETHCSI B HOTO BHYTPIIIHIX
HOpMAaTUBHUX JOKyMeHTax / Tapudax banky.

Onepauiiini gdimitu (Bukopuctanus IlnaTizkHUX KapTOK) — KUIBKICTh Omepaliiii Ta cyma
TPOIIOBHX KOIITIB, y MeXax sKux Jlepxarensim no3Boiserbes 3aiicHeHHs Omepamiii 3
BUKOPUCTAaHHM [ 1maTi>kHOT KapTKH.

Omnepauii 3 Bukopuctanusam IlnartizkHoi kapTku — omepanii, B sakux [lnarikHa kKapTka
BUKOPUCTOBYETHCS JJIs1 PO3PaxXyHKIB 32 TOBApH Ta MOCIYTH, /Ul OTPUMAHHS T'OTIBKU Ta BUNHEHHS
IHIMX i, nepeadadeHUX UM YHIBEpCAIBHUM JIOTOBOPOM Ta/ab0 YMHHHM 3aKOHOJABCTBOM
Ykpainu.

Ocobucruii kadiner — rpyna WEB -cropinok ta karanoris B cuctemi "Ilopran ConcordPay"
K1 YIIPaBISIOTHCS Ta KOHTPONIIOIOThCs Oe3nocepenbo Toprosuem. s noctymny 10 OcoGucroro
kabinety ToproBenb aBTOPU3YETHCA 3a JOMOMOTOI0 1IeHTH(]IKATOPIB TOCTyny (JIOTiHA 1 TTapoJis).
Peectpanis Toprosus 1o OcoGucroro kabinery Ha Iloprami ConcordPay 3milicHIO€ThCS
noctynmaumu Ha [Toprani ConcordPay ciocobamu ineHTudikarii, ki 3a0€3MeuyoTh 3ano0iranHs
3JI0B’KMBAHHIO IOBHOBAXXEHHAMU a00 MiMIHU 0COOU.

Odiniiine xxepeno - aBTOMaTH30BaH1 1H(OpPMaLlilHI 1 TOBIIKOBI CUCTEMHU, PEECTPHU, Oa3H Ta
0aHKM JTaHMX, JepkaTeneM (aAMIHICTPaTOpOM) SIKUX € JIep’KaBHI OpraHu abo OpraHM MiCLEBOTO
CaMOBpsTyBaHHs, a TAaKOX BIAMOBIIHI OpTraHU 1HO3EMHUX JIep>KaB Ta MDKHAPOJAHUX, MDKYPSITOBUX
oprasi3arii.

Odiuiiinnii TOKYMeHT - JOKYMEHT, CKJIaJCHUM, BUIAHUM, 3aCBIIUEHUN 13 JOTPUMAHHIM
BU3HAYEHUX 3aKOHO/JIABCTBOM HOPM YIOBHOBAKEHOIO OCO00I0, SIKIH 3aKOHOJABCTBOM HAaJIaHO
MpaBo y 3B'SI3KY 3 1i MpodeciiiHOI0 Un CIy>K00BOIO MISUTbHICTIO CKJIAJaTH, BUABATH, 3aCBIIIyBaTH
NEBHI BUIU JJOKYMEHTIB, 1110 MIATBEP/IXKY€ UM ITOCBIIUY€E MEBHI MOAI{, IBUILA 200 (haKTH Ta MICTUTb
nepeadaueHi 3aKOHOIaBCTBOM PEKBI3UTH 1 BIZJOMOCTI.

Odiuiiinnii caiit banky — odiuiiinuii caiitr banky B Mepexi [HTepHeT, KUl JOCTYIHUI 3a
azpecoro Www.concord.ua.

Ilepexa3 kowmTiB (1aJi - mepekas) - pyx MeBHOI CyMHU KOUITIB 3 METOIO ii 3apaXxyBaHHs Ha
paxyHOK oTpuMyBaua abo BH1a4l HOMY y TOTIBKOBI ¢opMi. [HiIaTOp Ta OTpUMYBay MOXKYTh OyTH
OJIHICIO 1 TICIO K 0CO00I0.

Ilepconanbuuii inentudikaniiinmii nomep (IIIH) - wabGip nudp, Bimomuil numie
Hepxaremo 1K 1 moTpiOHMit ans Horo iaeHTudikarii Ta Bepudikariii mija yac 311HCHeHHS oneparii
13 Bukopuctanusam [1K.

IlnaTizkaa kaptka / Kaptka / IIK — enekTpoHHUH MIaTiXHUIMA 3aci0 y BUTIISAAI €MITOBAHOI B
YCTaHOBJIEHOMY 3aKOHOAABCTBOM MOPSIIKY IUIACTUKOBOI UM 1HIIOTO BUAY KapTKH, L0 HaJlae Horo
JlepkaTenno MOXXJIMBICTh 32 JOMOMOTOI0 IJIATDXKHOTO MPUCTPOIO OTPUMATH 1H(OPMALIIO PO
KOILITH, HasBHI Ha PaxyHKy, 3[iHCHIOBATH IUIATDKHI omeparii 3a paXyHKOM Ta iHIII omepamii
BHU3HAYCHI ITUM Y HIBEpCaJIbHUM JIOTOBOPOM Ta/ab0 YNHHHUM 3aKOHOJABCTBOM Y KpaiHH.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 15 3 192.
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Inariczkaa cucrema / IIC — mnatikHa oprasizailis, YYaCHMKM IUIATDKHOI CHUCTEMHU Ta
CYKYIHICTb BIIHOCHH, III0 BUHHKAIOTh MK HUMH TIPH MTPOBEACHHI NIEpPEeKa3y KOIITIB.

IlnaTizkaa onepanist — 1is, iHiniioBana /lepxkarenem I1K, 3 yneceHHst a00 3HATTS TOTIBKH 3
PaxyHky, 3aiiicHEHHS pO3paxyHKiB y 0e3roTiBKoBii hopmi 3 BukopuctanusaM [1K 3a 6aHKiBCbKUMU
Paxynamu.

ILnaTtiskunii 3acrocynok Apple/Google/Garmin Pay — nporpaMa miaTi>kHUX OIepariii, sKi
3MIHCHIOIOTHCSI KOPHCTYBayaMHM 3 BHUKOPUCTAaHHAM MOOUIBHUX IUIATDKHHUX I1HCTPYMEHTIB, IO
JO3BOJIAE 3/11MCHIOBATH MJIATEX1 3 BUKOPUCTAHHIM IMeBHOTo MoOinpHOro mpuctporo ta Kaprok,
TOKEHI30BaHUX Ha TakoMy MoOiTbHOMY MPUCTPOI.

InaTiockauii  Tepminaa (O6aagHanus, POS-tepMmiHald) — €IEKTPOHHUN TPHUCTPIH,
NpU3HAYCHUN IS IHIMIIOBaHHA MeEpeKa3y 3 pPaxyHKy, OTPUMaHHA JOBIIKOBOi iH(popmarii i
JIpYKyBaHHS JOKYMEHTA 3a OIepalli€lo 3 BUKOPUCTAHHSAM IUIaTIXKHOT KapTKU.

IlnaTizkHa cxXemMa — yMOBH, BIiINOBIAHO 10 SIKUX MPOBOJUTHCA 00k omepaniid 3a [IK
Hepxarens (KopuctyBaua) Ta 31iHCHIOIOTHCS PO3PAXyHKH 3a I1i OIepaltii.

IInatixuuii cepBep — nporpamue 3abe3neueHHs [Ipouecunrosoi ycranosu ExBaiipa, sike
BUKOPHUCTOBYETHCS JUIs 3a0€3MeUeHHs] MOKIUBOCTI TOProBIs iHIIIIOBATH 3aTUTH Ha ABTOPHU3ALIi0
npu npuitmanHi g0 ortatu [1K y mepexi [areprer 3rigno [IpaBui miaTi>kHUX CHCTEM.

IloBepHeHHs1 — omeparlisi, sika 3aikdcHIOeTbCsl B POS-Tepminaii 3a goromororo I1K, skmio
Hepxarens IIK, kimieHT TOproBoi Touku TOprowus, mMoOBepTae TOBap, ab0 SKIIO BHHUKAE
HEOOXITHICTh BIAMIHUTH ONeparito Mokynku. Oneparris MOBEpHEHHS MPOBOIUTHCS HE3AJICKHO Bi
TOTO, B SIKOMY IAKeTi TpaH3akKIiil 3xailicHIoOBaiacs BimmoBimHa omeparis mokynkd.[losiTuuno
3HaYyIi 0co0u - (i3uuHI 0COOH, SIKI € HAIIOHAJLHUMH, 1HO3EMHHMH ITyOJIYHUMH TisT4aMu Ta
JisT9aMu, K1 BUKOHYIOTh IyOumiuHi QyHKIIIT B MDKHAPOIHUX OpTaHi3allisx.

ITomukoBMii mepeka3 - pyx MEBHOI CyMH KOIUTIB, BHAC/iJJOK SIKOrO 3 BUHU OaHKy abo
1HIIOrO cy0'eKTa repekasy BiJOYBa€eThCs ii CHUCAHHS 3 PaxXyHKY HEHaJEKHOTO IUIaTHUKA Ta/abo
3apaxyBaHHS Ha paxyHOK HEHAJEeKHOTOo OTpHMMyBada 4d BUAaya HOMY Ili€l CyMH Yy TOTIBKOBIi
dopmi.

IMopTan ConcordPay — (IToptain) iHTepHET— cepBic KUl 103BoJsie TOProBIO JUCTAHIIIHO
peecTpyBaTH, HaJAIITOBYBAaTH Ta KepyBaT CepBiCOM OIUIATH HA BIIACHOMY CalTi Ta B3aEMOIIATH 3
bankom. IToptan ConcordPay Hanexuts banky.

IIpaBuia niaaTi>KHUX cuUcTeM —BCTaHOBJEHI [[1aThkKHOIO CHUCTEMOIO TIpaBWiIa poOOTH Ta
missapHOCTI IlmaTikHOI cucTeMH, OOOB’SI3KOBI 10 BHMKOHAHHS OaHKaMHu-uieHaMu [IlnaTikHOI
cucremu, ExBaiipamu ta Toprosusmu.

Ipununennss (tumuyacoBe IlpunuHenns) 3ailicHennss Toprosuem omnepaniii 3
pukopuctanusaMm IIK 4depe3 Caiit — koMIuiekc IiH, ki nependadaroTh O1okyBaHHsI ExBaiipom
moxuuBocTi Toprosus npuiimaru I1K no omnatu yepe3 Caiit, 060B’s130k ToproBus NpUNUHUTH
3niicHeHHst yepe3 Caift omepaniif 3 BukopucranHsM [IK Ta 3aBepmnTu Bci mnependadeHi
JloroBopoM IHTEpHET -€KBallpUHTY PO3PAXYHKH.

IIpononranis Bkaany - nogosxxeHHs 1ii JloroBopy 6aHKIBCbKOI0 BKJIa1y MICIs 3aBEPLUICHHS
TEpMiHY/CTPOKY Horo nii.

Ipoctuii esexrponnnii minnuc (ITEII) — enekTponHi AaHi, sIKi MAMUCyBad y crocid Ta 3
BUKOPHUCTAHHSAM TEXHOJIOTiH Bu3Ha4eHNX baHkoM (3 3a0e3MedeHHsIM OJHO3HAYHOI i/1eHTHdIKamii
0co0u TianmUcyBava), J0/4a€ A0 1HIMUX €eKTPOHHUX JaHUX a00 JIOTIYHO 3 HUMHU TOB’SI3YIOTHC 1
BUKOPUCTOBYIOTbCS HUM SIK MIANHC, KpiM  KBali()iKOBAaHOTO  €JIEKTPOHHOTO  IiJIMHUCY,
YJOCKOHAJIEHOTO €JEeKTPOHHOTO MIiJNUCY Ta eJIeKTpoHHOro mignucy HarionansHOro O6aHKy
Ykpainu.

CtopoHM [JIWMIIM  OMHO3HAYHOI 3roau, 1o HactynHi aii Kimieata y  WEB-
3aCTOCYHKaX/MOOUTbHUX JoJaTKax baHky:

- BBeZICHHs oiHOpa3oBux napodiB (OTP-maponiB) y BianoBiHi mos/Gopmu;

- HaruckanHsa kHomok «O3HAVMIOMIIEHUNy, «[IIITBEPIKYIO», «HAIAIO 3TO0Y»
TOLIO.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 16 3 192.
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€ (hakTOM Bi/MOBITHOTO O3HAHOMIICHHS, MIATBEPXKEHHSI, HaJaHHA 3roan KitienTta 3 ymoBaMu
BIJIMOBIIHUX TOCAYT 1 OJIHO3HAYHOTO BHUCHOBKY MPO iX CyTh 1 HACHiJAKW, Ta BBaXKAIOTHCS
miamucanumu T1ETT.

IIpouecuHr— IisyIbHICTD, sIKa BKJIIOYa€e B ceO¢ BUKOHAHHS aBTOpHU3aIlii, MOHITOPUHT, 30ip,
00poOKy, 30epiraHHs ¥ HaJaHHS 4YICHAM CHUCTEMH Ta pO3PAaXyHKOBOMY OaHKy IUIATIHKHHUX
IIOB1JIOMJICHb 3a OINlepalisMu 3 IUIATIHKHUMH KapTKaMH.

IIpouecunrosa ycranosa /[Ipouecunrosuii uentp (I TOB «ITPOKAP/I») — topuanuna
0c00a - yYaCHMK IJIaTI’)KHOI CUCTEMHU, SIKUH 3/11HCHIOE ITPOLIECHHT .

Ily6uiunuii goroBip - myOniYHUN JOTOBIP KOMIUIEKCHOTO OAHKIBCHKOT'O OOCITyrOBYBaHHS
dizmunmx oci6 AKIITIOHEPHOI'O TOBAPUCTBA «AKIIIOHEPHMI KOMEPLIITMHUI BAHK
«KOHKOP/I».

PaxyHOK — TOTOYHUH paxyHOK (B TOMY YHCII1, IOTOYHUH PaxyHOK, onepaii 3a SKUM MOXYTh
3MIHCHIOBATHCh 3 BHKOPHCTAaHHSIM KOPIIOPATUBHHX IUIATDKHUX KapTok). BimmoBimamii PaxyHok
BikpuBaeThcsi bankom KitieHTy micis yknaaeHHs Ta Ha mifcTtaBi JloroBopy mnpo HamgaHHS
BaHKiBCHKOTO MPOTYKTY/TIOCITYTH.

Paxynok ToproBusi — motouHuii paxyHok, Biaikputuii Toprosuem B yctaHoBi ExBaiipa, abo
B iHmoMmy OaHKy Ha TepuTOpii YKpaiHW, 3a SKAM NPOBOISATHCS PO3PAXYHKH 3a OIEpaIlisiMu,
sniiicHeHMMU MDK ToproBuem Tta Jlepkaremsamu 3 BukopuctanHsM [IK, Ta iHmi omeparii,
nepenbaueni JloroBopom IHTEpHET-EKBaMPIHTY .

PaxyHok i3 cneniaJJbHUM pPeKMMOM BUKOPUCTAHHA (3apaxXyBaHHsS CTPAXOBHUX KOIUTIB) —
PaxyHoK, 1110 BIAKpPUBAETHCA IS 3apaxyBaHHs CTPAXOBUX KOIITIB 3TigHO 70 3akoHy Ykpainu «IIpo
3arajibHOOOOB’SI3KOBE JIepXKaBHE ColliajbHE CTpaxyBaHHs» B pepakuii 3akoHy Ykpainu «lIpo
BHECEHHsST 3MiH /IO JeIKWX 3aKOHOJABYMX aKTiB YKpaiHM 1oa0  pedopMyBaHHS
3arajibHO00O0B'SI3KOBOTO JIEPKABHOTO COLIAJIBbHOIO CTpPaxyBaHHs Ta Jieraiizauii (oHAY OIUIaTH
npaui» Big 28.12.2014, Ne 77-VIII (31 3MiHaMH 1 AOMTOBHEHHSIMHU).

PaxyHok i3 cnemiaJJbHUM pe;KMMOM BHKOPHCTAHHSI (3apaxXyBaHHSI 4OPHOOMJIBCBKHX
KOIITiB) — PaXyHOK, 1110 B1IKpUBA€ETHCS ISl aKyMYJIFOBAHHS CyM I'POLIOBHX KOIITIB, SIKI HAAXOAATh
BiJ] OPTaHiB COILIAJILHOTO 3aXMCTy HACEIEHHs, 3 METOI0 BHUIUIATH iX cmiBpoOiTHUKaM KiieHTa, sKki
nocTap>kaaiu BHacHiqok YopHoOmibebkoi kaTacTpodu 3rigHo 10 3akony Ykpainu «IIpo craryc 1
COLIaNIbHUHM 3aXHMCT TPOMAJISH, SKiI MOCTpaxkaaiau BHacHigok YopHOOMIbChbKkoOi katacTpodu» Bif
28.02.1991 p., Ne796-XIl (B penaxiii 3akony Ne 2001-XII Big 19.12.1991p. 3i 3minamu i
JIOTIOBHEHHSIMH) 3 ypaxyBaHHSIM BHMOI YHMHHOI'O 3aKOHOJABCTBA B TOMY YHCIi HOPMAaTHUBHO-
npaBoBux akTiB Kabinery MinicTpiB Ykpainu, HamioHansHoro 6anky YkpaiHu, 10 PETyJOTh
HOPSI0K BUIUIATH TPOIIOBUX KOMITIB IPMaJsIHaM, 10 MOCTPa)KJaly BHACHIA0K YOpHOOMIBCHKOT
KatacTpoQu.

PaxyHok 3 NpuiAHATTS roTiBKOBUX KOWITIB /sl MOJAJBIIOrO iX mepeka3y — OKpeMHi
MOTOYHHUM PaxyHOK, IIO BIIKPUBAETHCS HEOAHKIBCHKUM (piHAHCOBHM YCTaHOBAM, SIKI OTpUMAaJIU
JIIEH3110 Ha Mepeka3 KOIITIB y HallloHaJlbHIM BamoTi 6e3 BIAKPUTTS paxyHKIB 1 € ITnatixHuMu
cucteMamu Ta/abo ydacHukamu IlnarixkHoi cucremu (mani — HeOaHKIBChKI (DIHAHCOBI YCTaHOBH)
Ta/ab0 KOMEepIiifHUM areHTaMm OaHKiB - IOPUIUYHUM 0c00aM, SIKi YKIIAJId areHTChKi IOTOBOPH 3
OaHkamu (ani — KOMEpIIiiHI areHTy OarkiB) JUIsl 3apaxyBaHHS Ha HbOTO NMPUHHATOI TOTIBKHU B
HaIllOHAJIBHIN BalIOTil A MOJAIBLIOrO ii mepeka3y y BIAMOBIAHOCTI O BUMOI TOCTaHOBHU
[Tpasninag HanionansHoro 6anky Ykpainu Big 12 mrotoro 2013 poky Ne 42 "[Ipo BperyntoBaHHs
MUTaHb 111010 IPUIMaHHs TOTIBKH JUI TOJANbIIOro ii nmepekasy" (i3 3MiHaMH).

Po3paxyHkoBuii JOKyMeHT - JJOKYMEHT Ha TamepoBoMy Hocii abo momanuii 10 banky 3
BUKOPUCTAHHSAM CHUCTEM TUCTAHIIITHOrO 00CIyrOBYBaHHS, 1110 MICTUTh JOPYYEHHS Ta/abo BUMOTY
PO NepepaxyBaHHs KOIUTIB 3 PaXyHKY IJIATHUKA HA PAXYHOK OTpUMYyBaya.

Po3paxynkoBo-kacoBe obcayropyBannsa (PKO) — nmocnyru, mo Hanatotbesi bankom
KiieHTy Ha mizicTaBi BiIMOBITHOTO JIOTOBOPY, YKJIAJIEHOTO MK HUMH, SIK1 TIOB’sI3aHi 13 MepeKa3zom
KOILTIB 3 paXyHKy (Ha paxyHOK) Iiporo KiieHrta, Buia4or0 oMy KOIUTIB y TOTiBKOBIH (opmi, a
TaKO 31 ICHEHHSAM IHIIMX Omepaliil, nepeadadeHnx UM Y HiBepCaTbHUM JI0TOBOPOM.

Caiit ToproBuss — IaTepHer-caiit ToproBis, skuii 00 €IHYE CyKymHICTH (haliiiB Ta
NPUKJIAJHE IpOorpaMHe 3a0e3MeUeHH s, IKe IPU3HaYeHe IS 31HCHEHHS PO3paxyHKOBUX OMepartii

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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B Oe3roTiBkoBii Gopmi (3 Bukopucranusm 1K) nmpu nponaxy ToBapiB/HagaHHI MOCIYT Y MEPExi
InTepuer. [nTepuer - anpeca Caiity Toprosus peectpyerbest EkBaiipom B ITnaTi>kHUX cucTeMax.

CEII HBY — Cucrema enexkTpoHHHX miaTexiB HamionansHoro 6anky Ykpainu.

Ceprudikar BiIKpUTOro KJm4a - JOKyMEHT, 3reHepoBaHui CHCTEMOIO JUCTAHIIHHOTO
00CITyrOByBaHHs, SIKUM 3acBiuye YUHHICTH i HAJICKHICTh
BiIKpuTOro  Kimoua  mignucyBady.  CeptudikaT  BIZKpUTOTO  Kiaoda  (OPMYEThCH,
po3apykKoByeThcsi 3 CHCTEMU AMCTAHIIHHOTO OOCITYrOBYBaHHS Ta 3aCBIMYY€THCS MIANMKUCOM Ta
BiOuTKOM neyatku Kiienra.

Cucrema «IutepHer — Bank «iCON business»- cucrema AUCTaHIIHOTO OaHKIBCHKOTO
o6cmyroByBanHs KitieHTiB.

Cucrema «IntepHer-bank «NEOBANK» - cucrema AWMCTaHLIIHHOTO OOCITyrOBYBaHHS
KitieHTiB, CyKyIHICTh TEXHIYHUX 3aC001B Ta IPOrPaMHOI0 3a0€3MeUeHHsI, BIPOBAKEHOT0 B baHKy,
IO JTO3BOJISIIOTH Oe3 BiiBimyBanHa KirieHTOM ((i3W4HOI0 OCOOOIO-TIANPHEMIIEM, FOPHINIHOIO
oco6010) banky 3a monmomororo mobieHOTrO HoaaTKy/WEB 3acTocyHKy 3aiiicHIOBaTH omeparrii 3a
Paxynkamu Ha mincraBi EnekTpoHHMX po3paxyHKOBUX JOKyMeHTiB KirieHTa, B TOMy 4YHCIi
dbopmyBaTH Ta mianucyBaty EnekTpoHHI po3paxyHKoBi JoKyMeHTH KiieHTa, a Tako)k OTpUMYBaTH
EnextponHi mokymeHTH Ta iHmI iHopManiitai mociyru mo Paxynkam Kiienta B mopsaky i Ha
yMOBax, niepeidaueHuX YHiBepcalbHUM JJOTOBOPOM.

CioBo-napoJIb — Mapolib, Mo BUKOpUCTOBYeThCss CTopoHamu juts Aytentudikarii Kiienra.
Knient 3000B’s3anuii 30epiratu CioBo-maposib B TAEMHHII Ta HE MOBLAOMIISTH HOTO TPETIM
oco0am.

CyMmn 320/10KOBaHHX, ajie¢ He CIIMCAHUX KOMTIB — CyMHU KOILTIB, 110 OOJIIKOBYIOTbCS Ha
Paxynky Kitienra, ajne € HeZOCTYNHMMHM JJIsi BUKOPHCTAaHHS BHACIHIJOK iX pE3epBYBAHHS IS
IPOBE/IEHHS po3paxyHKiB 3a OnepaiisMu 3 BAKOPUCTaHHAM [1naTi>kHOT KapTKH, BXKe 3ilICHEHUMU
Hepxatenem. Komtu o6nikoBytoTeess Ha Paxynky Kiienra 3 patm ABTopu3zauii a0 natu
Ha/IXO/PKEHHS (DIHAHCOBOTO JIOKYMEHTa, L0 € MIJCTaBOI0 Ul Mepekasy iX oTpumyBady. Y pasi
HEHAIXO/DKEHHST (DIHAHCOBOTO JIOKYMEHTa KOIITH PO30JIOKOBYIOTBCS y CTPOK, BCTaHOBIICHHM
yMmoBamH BinoBijHoi [TnatixkHoil cuctemu Ta baHKOM 1 CTal0Th JOCTYNHUMM U1l BAKOPUCTAHHS
Hepxarenem.

Cron-simcT (CTON-CNHUCOK) — nepenik HoMepiB [1naTiHUX KapTok, 3a SIKUMH 3a00pOHEHO
a060 00OMeXeHO IPOBEJCHHS Oleparlii.

Ctpok 3aiay4enHs/30epiranas Braaay —nepion, Ha sikuit KimienT po3mimnye Bknan B banky.

Tapudgmu — tapudu banky, B IKHX BU3HAYAETHCS BapTICTh ONEPALIii Ta MOCIYT BIAIOBIAHO J10
00paHoro Knienrom Tapuduoro mnaxery. Tapudum ¢GopMyloTbcs Ta 3aTBEPIKYIOTHCS
Konerianbuum opranom banky Ta miansraioTh onpuitoaHeHHI0 Ha OdiniiiHomy caiiti banky
Ta/ab0 Ha iHpOpMaLIHHUX CTeHJax y npuMiiieHHi Bigninens banky. ¥V pasi 3BepHenns Kiienra
OKpemMa BapTicTh mociyr (omepariit) y obpanomy Kmientom Tapudnomy makeri, Moxke OyTH
3MiHEHa 3a 3roj1010 baHky.

Tapuduunii naker - Komriekc 0aHKIBCBKUX OMepaliii Ta MOCIyT, AKi HagaroThcsl baHnkoM
Knienty, B ToMy uncni Bummyck Ta oociyrosysanns 11K, Tomro.

Tepmin aii K — narta, micas Hacrtanus sikoi [IK BBakaeTbes MpOCTPOUYEHOIO Ta HE MOXKE
OyTH BUKOpHUCTaHa JJIs 3A1MCHEHHs omepaiiid. 3a3Bu4ail ApyKyeThcst Ha MUIbOBIK cTopoHi I1K y
BUIJIAJIl YOTHUPHOX LU(P, 10 BU3HAYAIOTH MicAlb Ta pik Tepminy aii [IK. B takomy Bunanky [1K
niticHa 1o 23:59 octanHbOTO JHS Micsis TepMminy ii [TK.

Texniunuii ekBaiip — opuanyHa oco0a - y4yaCHUK IJIATKHOI CHUCTEMHM, SIKMM 3A1MCHIOE
TEXHIYHUNA €KBaHpPUHT.

TexHiyHuii eKBaWpPUHI — JUUTBHICT, IOPUAMYHOI OCOOM IMOJ0 TEXHOJOTIYHOTO,
iH(popMaiifHoro oociayroByBaHHs TOprosuiB Ta / abo ekBalpiB 3a omeparisiMH, SKi 3/iHCHEHI 3
BUKOpUCTaHHAM [1aTiKHUX KapToK.

TexHoJiOrisl NMpOBeJeHHA IUIATEXKiB — Ha0lp TEXHIYHUX Ta TEXHOJOTIYHUX NPHHOMIB
npoBeseHHs [HTepHeT-TIaTekiB 3 BukopuctanHaMm [IK, mo 0a3yerbcs Ha mpoTOKONi Ta
crnenudikamii «3D Secure», sikuit € ocHoBoro mporpam «Verified by Visa» Ta «MasterCard
SecureCodey.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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ToxkeHn - udpose npeacrasnenHs Kaprku, sike popmyerbes 3a pakToM peectpariii Kaptku B
[Tnatixxaomy 3acrocyuky Apple/Google/Garmin Pay i 36epiraetbes B 3aiudpoBaHOMY BUIJISII B
3aXUIICHOMY CXOBHIII MOOITFHOTO IPUCTPOIO.

Toproseup (KimieHT) — cy0'ekT TroCmomaproBaHHs, 3apeeECTPOBAHMMA BIAMOBIAHO 10
3aKOHOJIAaBCTBa YKpaiHu, skuii 3a JloroBopom exBaiipunry 3 bankom abo JloroBopom iHTepHET-
ekBaiipuHry 3 bankom abo skuit mpreaHaBcs 10 miarixkaoro cepsicy ConcordPay, Ta npuiimae 1o
00CIIyroByBaHHS IJIATDKHI KapTKH 3 METOIO NPOBEACHHS OIJIATH BapTOCTI TOBapiB, poOIT YU
MOCIYT.

Toprosa Touka ToproBusi — TOuka MpoAaXy / BUKOHAHHSA pOOIT / HAJaHHSA IMOCIYT
Toprogiy, B sikii bank BcTaHOBHB a00 TUTaHY€ BCTAHOBUTH IUIATIKHUN TepMiHal (1), a00, B SKii
wianyerscsi npuiiom 1K B omnaty ToBapy / mociyr Ha miacraBi JloroBopy ekBaiipuHry ado
JloroBopy iHTepHET-eKBalpuHTy 3 baHkoMm.

TopriBeansHo-cepBicHa Mepe:xka (TCM) — cy0’ekTH ToCromaproBaHHs, 110 Ha MiACTaBi
HoroBopy exBaiipunry ab6o [loroBopy iHTepHeT-ekBaiipuHry 3 bankom ekBaiipom, 3A1HCHIOIOTh
npuiiom [1K miist orutatu ToBapiB, pooiT Ta MoOCIyT.

TopriBjsi iHO3eMHOI0 BAJKTOW — II¢ KYyMiBIsA, NpoAaX, OOMIH 1HO3EMHOI BaJIOTH,
3IHCHEHHS OTepaliil 3 BAIIOTHUMH JIePUBATHBAMHU.

Tpacr - npaBoBi BiTHOCKHH, CTBOPEHI 3aCHOBHMKOM BiJIITOBITHO JI0 3aKOHOJIAaBCTBA KpaiHU
YTBOPEHHS 32 )KUTTS a00 Ha BUIAZ0K CMEPTi, KOJIM aKTUBH MOTPAIUIAIOTH i1 KOHTPOJIb TOBIPYOTO
BJIACHHKA HA KOPHUCTh BUTO0-OJEp)KyBada (BUrofoHaOyBaua) abo Juisi BU3HAYEHOI I, fKi
XapaKTepU3YIOTHCSI TAKUMH O3HAKaAMHU:

- aKTUBH CTAHOBJISITh OKpeMH (POH/I 1 HEe € YaCTHMHOIO BIACHOTO MaifHa JJOBIPYOTO BIACHHUKA;

- IpaBa Ha aKTHUBHU TPAcTy 0(hOpMIICHI Ha iM's JOBIPUOTO BIACHHUKA a00 HA iM's 1HIIIOT 0COOH, 110
i€ BiJ iIMEHI1 JOBIpYOTO BIACHUKA;

- TOBIpYMil BJIACHUK Ma€ MOBHOBAXXEHHS 1 00OOB'SI3KM, B MEKaxX SKUX BiH € BIAMOBIIATLHUM Ta
MOJKE YIPaBIIATH, BUKOPUCTOBYBATH abO pO3MOPSKATUCA AaKTUBAMHU BIJIOBITHO IO YMOB
JIOBIPYOTO JIOTOBOPY Ta CIEHiaJbHUX" OOOB'S3KIB, TMOKJIAJCHUX Ha HHOTO 3aKOHOJIABCTBOM
BiJIMOBIAHOI AepKaBH.

Ynockonasienuii enexkrponHuii mignuc (YEII) - enexTpoHHMi MiAMUC, CTBOPEHHM 3a
pe3yJabTaTOM KPHUNTOTpadiuHOro MEPEeTBOPEHHS €NEKTPOHHMX NaHMX, 3 SIKUMH IOB’A3aHUMN Ll
€JIEKTPOHHUM TIMUC, 3 BUKOPUCTAHHSAM 3ac00y YIOCKOHAJICHOTO EJIEKTPOHHOTO IiIIHCY Ta
0COOMCTOrO KII0Ya, OJHO3HAYHO IOB’S3aHOTO 3 MIiAMHCyBaueM, 1 KU Jae 3MOry 3AiHCHUTH
€JIEKTPOHHY 1AeHTHU(DIKAIIIIO MiANKMCYyBaya Ta BUSIBUTH MOPYIIEHHS [IUTICHOCTI €1EKTPOHHUX JaHUX,
3 SKMUMHU TIOB’sI3aHUI 1€l enekTpoHHu# miamuc. bankom mepenbadeHa MOXIHUBICTH HaJaHHS
Kiientam YEII BnacHoro nienTpa ceptudikaiiii KIFOviB JJis 311MCHEHHS orepaltiii abo mianmucaHHs
JIOKYMEHTIB B CUCTeMax JUCTaHIiiiHOro oocnyroByBaHHs baHky.

YmoBH 3aiyuyeHHs] 0aHKIBCBKUX BKJAAiB— YMOBH 3alyuyeHHS OaHKIBCbKUX BkiamiB Bij
IOPUJIMYHUX OCi0 Ta (PI3MYHMUX OCIO-MiANPUEMIIIB, K1 BCTAHOBIIIOIOTH PO3MIp MPOLIEHTHOI CTaBKH,
MiHIMQJIbHY Ta MaKCHMalbHy cyMa Bkiamay, yMOBH MOMIIMBOCTI JOCTPOKOBOTO TIOBEPHEHHS
Bxrany, yMoBH MOKIIMBOCTI IPOJIOHTAIX BKiaay, yMOBH mporpamu JIOSUTBHOCTI Y TOMY YHUCIII, ae
HE BUKJIIOYHO, onpritoaHeH1 Ha OdimiitHoMy caiiTi Ta po3MilleHi Ha 1HQOpMaLIHHUX CTeHJIaxX y
Binninennsx banky.YnoBHoBaxeHa ocoda Kiienta — ¢izuuna ocoba-mpamiBauk Kiienra, abo
JoBIpeHa ocoba (Gi3UIHOI 0COOU - MIAMPHUEMIIS, sIKIK BIAMOBIAHO 10 3asBu/3asBu- Ankeru KimieHt
no3Bojsie Bumyck koprnopatuBHOi [IK Ta mgae MOXIMBICTB 3IiMCHEHHS omeparliii mo paxyHKY
cy0'exTa rocrogaproBanHs 3 Bukopuctanasm [1K.

HenTp ceprudikanii KIH0OYIB — NporpaMHO-anapaTHUN KOMIUIEKC, NPU3HAYEHUH IS
00CITyTOBYBaHHSI YIOCKOHAIICHUX CePTU(DIKATIB BIAKPUTHX KIIIOUIB KOPUCTYBAUiB.

Yexk ILnaTizkHoro repminany/bankoMary - 4yeK BCTAaHOBJIEHOTO 3pa3Ka, IKMM JPYyKYETbCS
[TnaTixauM Tepminaniom/barkomaTom i yac mposeneHHs Onepaitii 3 Bukopructanasam [InaTixuo1
KapTKU.

@ajiim — CyKyNHICTh JaHUX B €IEKTPOHHIH Qopmi, mo mnepenaerbcs Expaiipy
[IporiecCHTOBOIO YCTaHOBOIO 3 METOI 3aiiicHeHHs po3paxyHkiB Eksaiipa 3 MIIC/HIIC Ta
ToproBuem 3a omeparii, siki 3xaificHeni uepe3 Caiit epkarensmu 3 BukopuctanHsm [IK.
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Busnavarots Bun omepauii 3 I1IK i cymy xomrTiB, Ha sIKy BOHa 3JiHCHEHa, 1eHTU}IKaIiiHI 1aH]
banka-emitenta, ExBaiipa Ta iHm gani, Bu3HadeHi [IpaBuimamMu IUIaTDKHUX CHCTEM, MOXKYTh
MICTHTH y TOMy 4Mcal iHpopmamito mozo 3aiiicHenux uepe3 Caiit  Toprosus:
Heniticaux/Ilaxpaiicekux/KpenuroBux onepamiii 3 Bukopuctanusm [IK Ta/abo omepariii, ski
ompoTtecToByrOThCs [epkarenem 1K, bankom-emiTenTom uun [lnatixHOIO cucTeMoro, iHpopmaIriro
PO CyMH KOIUTIB, 1110 Oy criucadi 3 ExkBaiipa [TnatikHuMu cuctemMaMu Ta 3riJIHO 3 iX paBUIaMU
TOIIIO.

®DiHaHCOBH MOHITOPHMHI - CYKYITHICTh 3aX0/IiB, III0 BXKUBAIOThCSA baHKOM sK Cy0'ekTOM
(iHAaHCOBOrO MOHITOPHHTY Yy cdepi 3amobiraHHs Ta HPOTHIIl, IO BKIIOYAIOTH MPOBEACHHS
Jiep>kaBHOTO (hiHAHCOBOT'O MOHITOPHHTY Ta MEPBUHHOTO (h)iHAHCOBOTO MOHITOPUHTY.

®inancoBuii HoMmep TenedoHY - KOHTaKTHHH Homep Ttenedony Kiiienra, 110
BUKOPUCTOBYEThCSI baHkoMm, sikuii Bkazanuii Kitientom B 3asBax Ta 3asBax —aHKeTaX, 0(hOPMICHUX
BIJITIOBITHO /IO IOTO Y HIBEpCATLHOTO AOTOBOPY, a00 3a3HAYCHHIA B IHIIOMY JJOKYMEHTI HaIaHOMY
Knientom no banky, abo 1110 BUKOpPUCTOBY€EThCs baHkOM, 30Kkpema, 3 METOI0 IPOBEIEHHs HOro
ayTeHTH(]IKaMi{, y TOMYy YUCIIi UIS OTPUMAHHS TEKCTOBHX MOBiOMIIeHb 3 OHOPAa30BUM HapojeM
IIpH 3A1MCHEHHI onepailii 3a ronomoroto Cucremu «IHTepHeT — bank «icON business» Ta Cuctemu
«IaTepuer-bank «NEOBANKY . Byap-sKy mocuiky Ha HOMEp MOOUIBHOTO TeIeOHy MO TEKCTY
bOr0 YHIBEpCAJBHOIO JOTOBOPY B YAaCTHHI, II0 CTOCYETbCS HalpaBlICHHs/HaICUIAHHS
OnHOpa3zoBOro Mapoto, ciig BBakatn DiHaHCOBHM HOMEPOM TenedoHy.

Ilaxpajicbka onepaitisi — onepailis, sika 311icHIOI0ThCS 3 BUkopucTtanusam [1K 6e3 no3somry
Hepxarens, abo 3 BukopuctanasM iHdopmanii npo peksizutu I1K, Bukopucrani 6e3 103BOIY
Hepxarens. [llaxpaiicbka omnepairisi MOKe 3/1IHCHIOBATHCS 110 BTpAadeHIi/BUKpaIeH1 N/ ApoOIeH1i
[1K, a TakoX 3 BUKOPUCTAHHSIM OTPUMAHUX HIAXPAHCHKUM HUIAXOM MaHHWX mpo peksBizutu IIK,
HEOOXIJTHUX JJIs 3AicHeHHs omepauii. 3xilicHeHa 3 BukopuctanHaM IIK omepaiiis Bu3HaeThCs
[[Taxpaiicpkoro 3a pimenHsm [narixkHoi cucremu Ta/abo banka-emiTeHTa.

Apple/Google/Garmin Pay — cucremMa MOOUTBHHX IUIATEKIB, KA A03BOJISAE 3IIHCHIOBATH
PO3paxyHKH 3a TOBApH, pOOOTH Ta MOCIYTH 3a TIOTIOMOTOK0 MOOILTFHOTO MPUCTPOIO, SIKUH MPAIIoe
Ha miaatdopmi Android/iOS. Omnara BiaOyBaeThcst uepe3 BiAmoBigHMNA [lnaTikHUN 3aCTOCYHOK
Apple/Google/Garmin Pay 3 Bukopucranusam texnosorii NFC.

Charge-back — 1ie Bumora noBepHeHHst KOIITiB Ha paxyHok Jlepskarens I1K, 3a sikoro Oyna
npoBeJieHa orepallis mokynku depe3 POS-tepminai, 3 paxyHKy TOPTOBIS B TOMY BHITaIKY, SIKIIIO
3 60oky [lepxarens [1K Oyno npen'siBaeHO 10CTaTHBO J10Ka3iB BBAXKATH 110 TPAH3AKIIIIO HEAIHCHOO
a00 maxpanchbKoIo.

ConcordPay - ue miatixuuii cepic (Cepsic), SKUii cOpoILye IOPUAXIHIM 0co0aM Ta / abo
¢13uuHUM 0co0aM — MIANPHUEMIIM, Ta/abo (Pi3uYHUM ocolam, sIKi 3aliMalOThbCS HE3aJEKHOIO
npodeciifiHo0 AisUIbHICTIO, TPOBeIeHHs po3paxyHKiB 3 [lepxarensimu 1K B Mepexi iHTepHET, 3a
nonomoroto Bukopuctanus [loprany ConcordPay. Cepsic ConcordPay nanexuts banky.

Exchange-Online-  cucrema  0o0MiHy  iHpOpMAaIli€l0 PO BUNAIKK  IIaxpaicTBa
3 BukopuctansM I1K Ta kpeauTiB B pekuMi OHJIalH, YYaCHUKAMHU SIKO1 € OaHKH, MPOILIECHHTOBI
yCTaHOBHM, IUIATIXHI cepBicu Ykpainu, bimopyci, Pocii Ta MongoBu, a Takoxk perioHajgbHi
HiApo3aUH YpaBiiHHA 110 00poTh01 3 Kibep3nounHHicTiIoO MBC Ykpainu.

NFC (Near Field Communication) - «3B'130k Ha HEBEIMKUX BIJICTAHIX» — TEXHOJIOTIs
0€3/IpOTOBOTO BHCOKOYACTOTHOTO 3B'sI3KY MAJIOTO pafiycy il «3a ouH A0THK». Ll TexHOomoTisS nae
MOYJIMBICT OOMIHY JAaHUMH MK MOOUIPHHUMH HPUCTPOSIMH Ta OE3KOHTAKTHUMHU IUIATIKHUMH
TepMiHaJIaMU.

SMS — Short Message Service (mocimyra KOpOTKHX TOBIJIOMJICHb), CUCTEMa, L0 J03BOJISE
BIIMPABIISATA Ta OTPUMYBATH TEKCTOBI TOBIJOMJICHHS 3a JOIMOMOIOI0 TIOCIYT oOmeparopa
MOOITFHOTO 3B’SI3KY Ta 3a HAsIBHOCTI BiJMOBIAHOTO MOOITFHOTO TelIe(OHY.

SMS-ingopmep (GSM banking) — nocinyra banky, sika momnsrae y HancunanHi bankom
iH(popMarii npo 31iHCHEHy omepariiio Ta 3aJuIIoK KomTiB Ha Paxynky Kiienra Ta/abo mpo pyx
komTiB 3a Paxynkom KiieHTa nuisixom HaAcWiIaHHS BiAmoBigHoro SMS-moBigOMIICHHS Ha
HOMEp/HOMepH MOOLTEHUX TeedoH1B, 1m0 BKkazaHi KimientoM y 3asBi/3asBi-aHKeTi a00 HAaCUITaHHS
iH(popMarii mpo 3aificHeHy orepalio Ta Mpo 3aIUIIOK KomTiB Ha Paxynky Kiienra ta/abo mpo pyx
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KoITiB 3a Paxynkom KiieHTa mIIsIXOM Ha/JCHIIaHHS BiAMOBIAHOTO MOBIAOMIICHHS 3a JOMOMOTOIO
Mecenxepy Viber. bank mae npaBo Ha BiacHui BUOIp HajacwiaTy moBinomieHHs KopucrtyBauy
nociyra abo 3a jponomororo Meccermkepy Viber abo 3a gormomororo SMS-moBiIoMIIeHb (SIKIIO
bank 3a momomororo Meccenmkepy Viber He 3Mir moctaButu moBimomiieHHs KopuctyBady
MOCIIYTH).

3D SECURE - mne yxBamenmii MIIC Visa ta MasterCard nportokon 3ailicHEHHs
ayrentudikamii nepxarenis 1K mig yac mpoBenenns onepauiit 3 I1IK B mepexi Intepuer.

Bci iHm TepMiHM, 3HAYCHHS SKHX HE BHU3HAYCHE IUM YHIBEpPCAIbHUM JIOTOBOPOM,
BXKUBAIOTHCA B I[bOMY YHIBEpCAIbHOMY JOTOBOP1 B 3HAUECHHAX, SIKHMU BOHHM BH3HAuU€H1 3TiHO 3
HOPMAaTHUBHO-TIPaBOBUMH akTaMH HarionanbHOro 6anky YKpaiHnu, iHIIMMHU aKTaMH 3aKOHOJIaBCTBA
VYkpainu ta npasunamu [1C.

PO3ALJ 1. IPEAMET JOT'OBOPY, 3AT'AJIBHI ITIOJIOKEHHA

Le#t YHiBepcaibHMIi HOTOBIp € mpomno3uliero (odepTor) y po3yMiHHI CT.CcT. 634, 641, 644
[luBinbHOTO KOAEKCY YKpaiHW ISl IOPHIUYHUX OCI0 - PE3WIEHTIB, IOPUAWYHHUX OCi0 —
HEPE3UJICHTIB, (I3MYHUX O0CI0 — mMmiAnpueMIliB, (Ppi3MUHUX 0CIO, SKI 3aMMarOThCS HE3aJICKHOIO
npodeciiftHOIO AisUTbHICTIO YKIacTH 3 bankoM 1eil YHiBepcanbHUI JOTOBip Ha 3a3HAYEHUX B HHOMY
yMmoBax. HeBiJl’eMHOIO 4aCTHHOIO IIbOTO YHIBEpCAIbHOTO JOroBOpY € 3asBU/3asiBU-aHKETH PO
NpUETHAHHS /0 YHIBEpCaJbHOTO JOTOBOPY MpH HaJaHHI bBaHKIBCBKUX TPOIYKTIB/TIOCIYT.
VHiBepcallbHUIl 10TOBIp € AOroBOpOM IpueqHaHHsA, Ta KilieHT He Moke mpomnoHyBatu baHky
Oyap-sKi IHAMBIAyaTbHI 3MIHH JI0 IILOTO YHIBEPCAILHOTO JOTOBOPY, OKPIM IOJAHHS TPOIMO3UIIii
3miau Tapudnoro nakety ta/abo moJaHHs MPOMO3HUIIIT 3MIHH OKPEMOi BapTOCTI MOCTYT (Omepartiii)
B pamkax oOpanoro Kmientom Tapudnoro makera . bank mae npaBo BiamoButu KitieHTy y pasi
3BEpHEHHs OCTaHHbOIO 70 baHKy 3 MeTOI0 BHECEHHs 3MiH BIJHOCHO OKPEMOI BApTOCTI MOCIYT
(omepamiit) B pamkax oOpanoro Kiientom Tapu¢uoro nakera. YHiBepcaJbHUH JOTOBIp €
000B’s3K0BUM JU1s1 BUKOHaHHA bankom Ta KiieHToM, fKi € cTopoHaMH Y HIBEpCAIbHOTO JIOTOBOPY
(Hamami — pazom «CTOpOHM», a KOxKeH OKpeMo «CTOpOHa»).

Koxxna CropoHa miaTBepKye Ta rapantye iHumii CTOpOHi, 110 BOJOJI€ BCiMa MpaBaMH i
MOBHOBAXEHHSAMHM, HEOOX1THUMH 1 TOCTATHIMHU JIJIsl YKJIaJaHHS JAHOTO Y HIBEPCAIbHOTO JOTOBOPY
Ta BHMKOHaHHSI Horo ymoB. Jliroua pepakimis YHIBEpCcalbHOTO JIOTOBOPY OIyOJIIKOBaHa Ha
odiniiiHomy caiiTi banky Ta/abo Ha iHpoOpMaLIMHUX cTeHAax y npuMilieHHl Bigainens banky 1B
00OB'SI3KOBOMY TOPSIKY MPOMOHYEThCS JUId o3HailoMmiieHHS KUlieHTy 0 MOMEHTY 3/iHCHEHHS
NPUETHAHHS 10 YMOB YHIBEpCAILHOTO JIOTOBOPY.

2.1. KnmieHT mpuenHyeThCs 0 IHOTO YHIBEPCAIbHOTO JIOTOBOPY y pO3yMiHHI cTarti 634
[{uBinBHOTO KOJIEKCY YKpaiHHU, HUISIXOM MoJlaHHs 3asBu/3asiBU-aHKETH PO HaJaHHs baHKIBChKOTO
IPOAYKTY/TIOCIYTH, BCTaHOBJIEHOI baHKOM Ta naHuM YHiBepcalbHUM JOrOBOpOM (OpMH, sKa
CBIIUUTH TPO 3TrOAYy Ha NPUHHATTA Tpomo3uilii baHka Ha yMoOBax 3a3HAa4eHHUX B I[LOMY
VHiBepcanbHOMY 10r0BOpi 0€3yMOBHO Ta B TIOBHOMY 00CS31.

2.2. B pamkax mporo VYHiBepcaibHOTO noroBopy bank Hamae KimieHTy HacTymHI BHIN
BaHKiBCHKHMX MPOIYKTIB/TOCIYT:

2.2.1.BIIKpUTTS MOTOYHUX PAXYHKIB Ta 3MIHCHEHHS OTEepaIiid 3a MU PaxyHKaMH,

2.2.2.BIIKpUTTS NOTOYHUX PAaXyHKIB 13 CIIEI[IaIbHUM PEXUMOM BUKOPHCTAaHHS (3apaxyBaHHs
CTPaxOBHX KOIITIB) Ta 371 CHEHHs onepalliil 3a TUMH paxyHKaMH;

2.2.3. BIIKPUTTA TOTOYHMX paxyHKiB, omepamii 3a SKUMH MOXYTh 3A1HCHIOBAaTHCH 3
BUKOPHCTAHHSM KOPITIOPATHBHUX TUIATIKHUX KapTOK, Ta 3A1MCHEHHS ONepalliii 3a MUMH paXyHKaMH,

2.2.4. po3paxyHKOBE  OOCIIyrOBYBaHHS 3a  JOIIOMOTOI0 CHCTEeMH  JUCTaHIIIHOTO
00CITyTOBYBaHHSI.

2.2.4.1. «Iatepuer-bank «icON businessy;

2.2.4.2. «lnteprer-bank «KNEOBANKY.

2.2.5. mpoBeneHHS IUIATEXKIB 1 pO3PaxyHKIB 3a IUIATDKHUMM KapTKaMU BiATOBITHHUX
iaTikHUX cucteM B POS-Tepminanax, BCTaHOBJICHHUX B TOPrOBUX Toukax Topro.is Ta/abo Mepexi

[nTepHer;
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2.2.6.BiIKpUTTS MOTOYHUX PaxyHKIB 3 MPUHHSATTS TOTIBKOBHX KOIITIB JJISi IOJANBIIOTO 1X
nepeKasy Ta 3IMCHEHHS orepalliid 3a IuMu PaxyHkamu;

2.2.7.BIIKpUTTA TOTOYHUX paxXyHKiB 13 CHELIAIbHUM PEKAMOM  (3apaxyBaHHS
YOPHOOMJIHCHKHX KOIITIB) Ta 3JIHCHEHHS OIepalliii 3a UMM paxXyHKaMu;

2.2.8. BIIKpUTTS MOTOYHUX PAXYHKIB, Omepaiii 3a SKUMU MOXKYTh 3/11CHIOBATHCh SIK OKPEMO
M0 paxXyHKY TakK 1 3 BUKOPUCTAHHSM ILIATIKHUX KapTOK;

2.2.9.HaJaHHA NOCITYT €KBaWPHHTY Ta IHTEPHET-CKBAUPHUHTY;

2.2.10. po3paxyHKOBO — KacoBe€ 00CIyroByBaHHS,

2.2.11. Bumyck Ta 00CIyroByBaHHs KOPIIOPATUBHUX IUIATI)KHUX KapPTOK;

2.2.12. posmimieHHs Ta o0cayropyBaHHs BkiamiB Ha BkiagHux paxyHKax ROPUIAIHUX OCI0
Ta QizuuHux ocid — mianpuemuiB B Cuctemi «Intepuer-bank «NEOBANKY.

2.3. B pamkax YHiBepcasibHOro noropopy bank Hamae KiieHTYy MOXJIHMBICTH CKOPUCTATHUCS
Oyab-skuM baHKiBCBKHM TPOTyKTOM/TIOCITYTOIO, TepeI0adYeHIM UM Y HiBepCaTbHUM JOTOBOPOM.

2.4. 'Y pa3i BUHUKHEHHS PO301KHOCTEN MK MOJIOKEHHSIMU 1IbOTO Y HiBEPCAILHOTO JIOTOBOPY
Ta yMOBaMH OyZb-skoro JloroBopy mpo HagaHHs BaHKIBCBKOTO MPOAYKTY/TIOCIYTH 200 yMOBaMHU
IHIIKUX JIOTOBOPIB, ykianeHux Mik KiieHToM Ta BaHKOM, MOJI0KEHHS 1bOTO YHIBEPCATbLHOIO
JIOTOBOPY MAarOTh TMPIOPUTETHY CHUIIY Ta 3aCTOCOBYIOThCS CTOpOHAMHU 10 B3a€MOBITHOCHH, IIO
BUHHMKAIOTH/IIFOTh BIJIMOBIIHO JI0 YKJIQJICHUX JOTOBOPIB, SKIIO B KOHKPETHOMY 10T0BOPi CTOpOHHU
psIMO HE Tiepe10aunIy HIIe.

2.5. Ykaanennsi YHiBepcajibHOro 1oropopy ta /lorosopy npo nHaganis bankiBcbkoro
NPOAYKTY/TIOCTYTH:

2.5.1. YknanenHs YHiBepcaJbHOTO JOTOBOPY BiAOyBa€eThCs Mmija yac 3BepHeHHs KiienTta mo
banky nuisixom odpopmiieHHs Ta mignucands Kiienrom 3asBu/3asBu-aHKETH PO MPUETHAHHS 10
VYHiBepcalbHOr0 JOroBOpYy MpH HajJaHHI BaHKIBCHKOro MPOAYKTY/IIOCIYTH B JBOX NMPUMIpHHUKAX,
aka wmictuth 3rony Kiienta npuitasatu mnpomnosuuito AT «AKB «KOHKOP/]» yknactu
VHiBepcanbHUN JOTOBIp KOMIUIEKCHOTO OaHKIBCHBKOTO OOCITYrOBYBaHHS IOPHJIMYHUX OCiO,
¢13uuHuX OCi0 — miAmpueMIiB, (QI3UYHUX OCiO, K1 3alMaIOThCA HE3ANEXKHOI MPOQECiiHOI0
nismeHICTIO AT «AKB « KOHKOP/I» (aknent). [lignmucanHsaM BiamoBiaHOT 3asBu/3assBU-aHKETH
PO MpUEAHAHHA A0 YHIBEpCaIbHOTO JOTOBOPY IpPH HaJaHHI BaHKIBCBKOrO MpOAYKTY/NIOCIYTH
KnieHnt nigTBepaxye, 1110 BiH 03HaHOMJIEHHH 3 yMOBaMHU Y HIBEpPCaIbHOT'O JOrOBOPY, IPUIHSAB Horo
yMOBHU 0€3yMOBHO Ta B IMOBHOMY 00Cs31, IPUIHAB Ha cebe 3000B’sI3aHHS JOTPUMYBATUCH iX Ta
3roJieH ykjactu 3 bankoM YHiBepcalbHUil 10T0BIp.

2.5.2. YHiBepcaJIbHHI JTOTOBIp BBAKAETHCSA YKIAJCHUM 3 JaTH mignucaHHs KiieHtom Ta
CKpITUICHHS Me4yaTKoro (3a HasBHOCTI y KiienTa meuatku) BianmoBigHOI 3asBu/3asBU-aHKETH TIPO
NpUETHAHHS 10 YHIBEpCaIbHOTO TOTOBOPY MpHU HalaHHI bBaHKIBCBKOrO MPOAYKTY/NOCIYTH Ta
nignucanas bankom i€ 3asBu/3asBu-aHKeTH 1 CKpIMJIeHHS 11 meyaTkoro baHky.

2.5.3. TligmucarHsM BiaIOBiTHOT 3asiBU/3asiBU-aHKETH TIPO TIPUETHAHHS 10 YHIBEPCATBHOTO
JIOTOBOpY IpH HajaHHI baHKiBcbKOro mpoaykry/mociayru KiieHT miaTBeppKye, 110 BiH YKIIA/J1a€e
VYHiBepcallbHUN OTOBIP Yy TOMY YMCII1 Ha MiACTaBl MPUHIUIY «CBOOOAM JIOTOBOPY», BU3HAUEHOTO
crartiMu 6 Ta 627 LluBinbHOro Konxekcy Ykpainu. KiieHT Ge3BIIKIMYHO MHiATBEPIXKYE, IO
MOBHICTIO O3HAMOMHMBCS 3 TIOJIOKEHHSIMU Y HIBEPCAJIBLHOTO JIOTOBOPY, MOJOXKEHHS Y HIBEPCATBHOTO
JIOTOBOPY HOMY 3pO3yMLii, € pO3yMHUMH Ta CIpaBeAIUBUMU. BCi paxyHKkH, BIIKpHUTI Ha MiiCTaBl
Ta B TOPSAAKY, NepeadadeHoMy YHiBepcalbHUM JOToBOpoM, KITIEHT MOTOKY€EThCS BBaXKaTH
TaKUMH, 110 BIJIKPUTI B TOMY YHMCII Ha MiJICTaBl I[bOTO YHIBEPCAILHOTO OTOBOPY, MPU I[LOMY
CTOpoHH BHUXOJUTUMYTh 3 TOrO, IO BIAMOBiAHA i Oyna BumHeHa KiieHTOM Ha TmmijcTaBi
VYHiBepcanbHOTO JI0OTOBOPY, a 3rajiaHi TyT BiIHOCHHU CTOPIH MOYMHAIOTH PETYJIIOBATHCS YMOBaMHU
OKpeMoro BaHKIBCHKOTO MPOAYKTY/TIOCIYTH JHIIe 3 Aatu mianucanHs CtopoHamu 3asBu/3asBu-
aHKeTH TMpO TPUENHAHHA JO YHIBEpCaJbHOTO JOTOBOpPY IIpH HAJaHHI BankiBcbkoro
MIPOTYKTY/TIOCITYTH.

2.5.4.KiieHT Mae mpaBO CKOPHCTATHCh OyIb-sKUM, JeKiabkoma, abo BcimMa baHKiBChKHUM
pOIyKTOM(-MH )/TIOCTYyT010(-MH), 1110 TPOIIOHYETHCSl baHKOM B paMKkax Y HiBepCcalIbHOTO I0TOBODY.

2.5.5. JIns opopmienHs BiamosimHoro baHkiBChkOro mpoaykry/mociayru KiieHT momae mo
Banky BigmoBigHy 3asBy/3asBy-aHKeTy NpO NPUENHAHHS 10 YHIBEpCAJbHOTO JOTOBOPY IpHU
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HajaHHI  BaHKIBCBKOTO MpPOAYKTY/TIIOCIYyTM B ABOX MpHMipHHKaX (y pas3i opopMiIeHHS Yy
MarepoBOMy BHIJIAMI) 32 (opmMoro, OOYMOBIEHOW yMOBaMH BiAMoBigHOro baHKIBCHKOTO
IPOAYKTY/TIOCIYTH, BUKIIOUYHO B MUCHMOBIH (opmi (y mamepoBoMy BHUIIIAAI ab0 y BHIIIAAL
EnexTpoHHOro JOKyMEHTa), Ta MOINEpPEAHhO HaJa€e JTOKYMEHTH Ta iHdopmarlito, HeoOXiaHl s
inentudikanii/Bepudikanii Kiienra 3rigHo Bumor banky Ta YMHHOTO 3aKOHOJABCTBA YKpaiHU Ta
IHIII JOKyMEHTH  TiependadeHi HOpPMAaTHBHO TNpaBoBUMHU aktamu HBY abo BHyTpimHiMH
nokymeHtamu banky, abo bank orpumye indopmartiro npo KiienTa 3 iHIIMX JKepes 3riIHO BUMOT
YUHHOT'O 3aKOHOAABCTBA Y KpaiHU.

2.5.6.[Tigmucannsm 3asBu/3asBU-aHKETH PO MPHETHAHHS A0 YHIBEPCAIBHOTO JOTOBOPY
MIpU HaJlaHHI baHKIBCbKOro MpoayKTy/mociayrd KiieHT miaTBepKye, M0 BiH 03HAWOMIICHUH 3
yMoBaMH YHiBepcaibHOTO qoroBopy, Tapudamu banky ta/abo YMoBamu 3amyueHHs OaHKIBCHKHUX
BKJIQJIIB Ta 1HIIOKW iH(MOpMAaIlilo 3a BIAMOBITHUMH BaHKIBCBKUMHU MPOAYKTaMHU/TIOCTYTaMH, SKI
MICTSTBCS B YHIBEpCaIbHOMY JOTOBOpi Ta/abo ompwmonHeni Ha OdiniitHomy caiiti banky Ta
po3MillieHi Ha iHpopMaliiHUX CTeH1ax y mpuMilieHH1 Bigmainens banky Ta 6e3yMOBHO 1 B TOBHOMY
o0cs31 X mpuiiMae.

2.5.7.Tlicns mpuiinatTs Big KiieHnTa BCiX HalleKHUM YHMHOM O(OPMIICHHX JOKYMEHTIB Ta
iHpopmamii (Komiii JOKyMEHTIB, 3aCBIIYEHHX B YCTAHOBJICHOMY MOPSAKY), HEOOXiMHUX ISt
opopMiICHHS TOCIyrd, mpoBeaeHHs ineHtudikanii/Bepudikanii Kiienra, bank posrasmae
BIJIMOBIAHI JTIOKYMEHTH y CTpoK o 10 KaleHmapHHX MAHIB 3 JaTW HaJaHHS 10 baHKy
BHILIE3a3HAYEHUX JIOKYMEHTIB Ta iHdopmalii y BiAMOBIIHOCTI O BHYTPINTHbOOAHKIBCHKHUX
nporenyp.

2.5.8.B pa3i TnpuAHATTA MO3UTHBHOTO pIIIEHHS 1100 HadaHHA baHKIBCHKOTO
npoaykry/mocnyrd bank mignmucye 3 Kiientom — 3asBy/3asBU-aHKETH NP0 TPUETHAHHS 0
VYHiBepcanbHOro JOroBOpY NMpH HajaHHI bBaHKIBCBKOTO MPOAYKTY/MOCIYTH, micis 4oro Jloroip
Ipo HajaHHA baHKIBCBKOTO MPOAYKTY/HOCIYTHM OJHOYAaCHO 3 YHIBEPCAJIbHUM JIOTOBOPOM
BBaXKA€ThCs yKiafeHuM. B 3asBi/3asgBu-aHKETH NMPO NMpHUETHAHHA 10 YHIBEPCAJIBHOIO JJOTOBOPY
IpU HaJaHHI bBaHKIBCHKOrO MPOJYKTY/MIOCIYTH MOXKE IepeadadyaTuch Mi3HINIA JlaTa HaJaHHS
HOCIYTH B paMKax BaHKIBCHKOro MpoayKTy/HMOCIyTH HiXk JaTa oopMileHHs 3asBU/3asiBU-aHKETH.
Oaun npumipHuk 3asBU/3asBU-aHKETH NpPO TMPUEAHAHHSA 10 YHIBEPCAIbHOIO JIOTOBOPY IpHU
Ha/laHHI bBaHKIBCHKOIO MPOAYKTY/TIOCIYTH 3anuiaeTbes B banky, iHmmii nosepraetbes KiieHty
(y pasi odopmieHHS iHAMBiIyanbHOi 4YacTHHHM JlOroBOopy TIpo HajaHHS OaHKIBCHKOTO
HPOAYKTY/TIOCTYTH Y AepOBOMY BHUIIIsI) i/ mignuc (y pa3i ohpopMIICHHS y TaepoBOMY BUTIIS/I
a TaKOXX JTOJATKH 10 HBOTO (32 HasiBHOCTI) HajatoThes KimieHTy onpasy micns 11 mianucaHHs, ajie 10
noyatky HajaHHsa Kiienty bankiBcbkoro mpoaykry/mociayru). KilieHT NOromkyerscs, 1o
NpUMIpHUK 3asiBU/3asiBU-aHKETH, YKJIaeHUH y BUTIIsA1 EnekTpoHHOro JOKyMeHTa, Ta 101aTKIB J10
HBOTO (32 HAsABHOCTi) BBAXKAETHCSI OTpUMaHUM KIlieHTOM, SIKIIIO TaKUM NMPUMIPHUK HaNpaBICHUN
KnienTy nuisxoM HampaBlieHHS Ha €JEKTPOHHY IMOIITY Ta/abo po3MillleHUH B iCTOpIl 3asiBOK Yy
BUrIsAlL EnekTpoHHOro MOKyMeHTY 3 HakinageHuMu EnexkrponHumu mianucamu 3 0oky Kiienra ta
banky B Cucremi «Iatepaer-bank « NEOBANKY, 110 ga€ 3Mory BCTaHOBUTHU JaTy BiATPABICHHS.

2.5.9. [loroBip npo HajaHHS BaHKIBCHKOrO MPOAYKTY/IOCIYTH CKIIAAA€ThCs 3 3asiBu/3asBu-
aHKETH NpOo TMpHUETHAHHS J0 YHIBEpPCATBHOIO JIOTOBOPY TIpU HaJaHHI bankiBchbKOro
npoaykry/mociyr, TapudiB banky Ta/abo YMoBamu 3amydeHHss OaHKIBCHKHUX BKJIATiB 1 IbOTO
VYHiBepCcaJIbHOTO JIOTOBOpY, SIKI pa3oM MICTSATh BCl ICTOTHI yMOBHU JloroBopy mnpo HaJaHHS
BaHKiBCHKOT'O IPOTYKTY/TIOCTYTH.

2.5.10. bank namae Kitienty mocmyru/3miiicHioe omeparii 3a J[oroBopoM mpo HaIaHHS
BankiBcbkoro mponaykry/mociayru 3rizHo 3 Tapudamum banky, o ailoTb Ha Jary
3MIMCHEHH/HaaHHs BiANMOBAHOT onepaii/mocnyru. Tapudu po3minyroTses Ha odiriiiHoMy cailTi
banky www.concord.ua ta po3MimieHi Ha iH(GOpMAIIHHUX CTEHIAX Yy NpUMIlIeHsIX BimaiieHs
banky.

2.5.11. YV pas3i, sxmo mix Kiientom Ta bankoM Bxke € Ait04rii JOTOBip PO HAAAHHS Oy b —
SKOTO MPOAYKTy/mociyrd banky, mo OyB yKiIageHHUH, K OKpEMH JIOTOBip, HE y MeXaxX LbOTo
VYHiBepcambHOTO n0rOBOpYy, bank mnpomonye KiieHTy po3sipBath BXe MiFOYHN JOTOBIp Ta
NpUETHATUCS 10 IIOTO YHIBEpCAILHOTO JIOTOBOPY, HUIAXOM IojAaHHS 10 banky 3asBu mpo
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NpUETHAHHS 10 YHIBEpCAIBHOIO JJOTOBOPY (3TiaHO 3 mabioHoM HaBenaeHuM y Jlomatky Nel.6. mo
JAHOTO YHIBEpCaIbHOIO JOTOBOPY), sika noaaerbes Kiientom B baHk 3 METOIO po3ipBaHHS BiKE
JII0Y0T0 J0rOBOpY, YKiIaaeHoro Mk bankom ta KiieHTOM He y Mexax 1poro YHiIBEpCaIbHOTO
JIOTOBOPY, 0€3 3aKpuTTs BIAKpUTHX KIli€eHTY paxyHKiB, Ta IPOJOBKEHHS oOcyropyBaHHs Kiiera
Ha yMOBax LbOro YHiBepcambHoro norosopy. [Ipu namanui Kmientom no banky 3asBu mpo
MIPUETHAHHS 10 YHIBEPCAIBHOTO AOTOBOPY (3rigHO 3 madiaoHoM HaBeaeHUM y Jlomatky Nel.6. mo
JTAHOTO YHIBEpCaJIbHOTO JIOTOBOPY ), MTOTIEPEIHIN JOTOBIp 10 OYB YKJIaICHHIA, IK OKPEMHIA IOTOBIp,
HE y MeXaxX LbOro YHIBEPCAIbHOTO JIOTOBOPY, PO3PUBAETHCS aBTOMATHYHO. BiIKpUTI paxyHKH
Kiienta mpoaoBXyr0Th 00CIyTrOBYBAaTUCS Ha YMOBAX I[bOT0 Y HIBEpCAILHOTO JI0TOBOPY.

2.6. BHeceHHsi 3MiH 0 YHiBepcaJbHOro [0roBopy Ta JloroBopy npo HaJaHHS
0aHKiBCbKOI0 MPOAYKTY/IOCTYTH:

2.6.1.Tlpuennyrouncek 10 YHiBepcaibHOTO 10TOBOpPY, KilieHT, Kepyro4nch cTaTrTsaMu 6, 627,
651 Lusineaoro Konmekcy YkpaiHu, BUCIOBIIOE CBOIO 3Oy 3 HACTYITHUMH YMOBAMH BHECCHHS
3MiH 10 YHIBEpCaJIIbHOTO JA0roBopy Ta JloroBopy mnpo HajgaHHs 0aHKIBCHKOTO MPOAYKTY/TOCTYTH:

2.6.1.1. bank Mae TmpaBO BHOCHUTH 3MIHH JO0 YHIBEpcaabHOro I0roBopy, JloroBopy mpo
HaJaHHs 0aHKIBCHKOT'O MPOAYKTY/IIOCIYTH B TOMY uncii 10 Tapudi banky, 6e3 ykinananHs Oyib-
SKHMX JI0OJIATKOBHUX MMMCbMOBHX JIOTOBOPIB/YTOJ] PO 3MiHY .

2.6.1.2. B pa3i BHeceHHs 3MiH bank moBimomisie KiienTa:

2.6.1.2.1. mpo 3miHM 70 VYHIBEpCaJbHOrO JOTOBOPY Ta/abo JloroBopy mpo HamaHHS

0aHKIBCHKOT'O MPOAYKTY/IIOCIYTH - HE Mi3HiIIe, Hik 3a 20 (IBaaIATh) KAJICHIAPHUX JIHIB, 10

BBEIIEHHS TaKUX 3MIH B JiIO;

2.6.1.2.2. ipo 3minm no TapudiB banky Ta 3MiHK 10 YMOB Ipo HaJaHHSA 0AHKIBCHKUX MTOCTYT

- He mi3Hime, HiX 32 10 (gecATh) KaJIeHAAPHUX IHIB [0 BBEIEHHS TaKHX 3MiH B IO 3a

BUKJIIOYEHHSAM 3MiH TapudiB Ha 0OCIyroByBaHHS €JEKTPOHHUX IUIATKHUX 3aco0iB

(ITnatixxnoi KapTkH), Tpo siki bank nosigomise Kiienra 3a 30 (TpuauaTh) KaJeHIApHUX THIB

JIO TaTH BBEJIECHHS TaKUX 3MIH B [iI0.

2.6.1.3. TloBimomiieHHS TIpO 3MiHM baHK 3iHCHIOE OyIb-SIKHM 3 HACTYIHHX CIOCOOIB (3a

Bubopom banky):

2.6.1.3.1. nuisxom po3mimieHHs iHpopMmariii Ha OdinifiHomy caiiti banky - www.concord.ua

B po3auil «HoBuHny;

2.6.1.3.2. mursixoM po3mimieHHs iHpopMmarllii Ha iHPOPMAaLIHHUX CTEHIAX, IO 3HAXOASTHCS Y

npumimieHHsax Bigninens banky;

2.6.1.3.3. nuiaxoM HaJlicTIaHHS BiIMTOBITHOTO TIOBIIOMJICHHS Ha eICKTPOHHY ajapecy Kiienra,

BKa3aHy y 3asBi/3asBi-aHKET] IPO MPUEIHAHHSA 10 YHIBEpCAIbHOTO J0TOBOPY NP HAJaHHI

baHKkiBChKOrOo mHpoAyKTy/mociayru abo B MOJAIbLIOMY, 3TiHO oTpumaHoi Big Kiienra

MUCHEMOBOI iH(opMarii;

2.6.1.3.4. muraxom sms-iaopmyBanns Kiienra Ha Tenedonnnit Homep KitieHTta, BKazaHuid y

3asBi/3asBi-aHKeTI MPO TPUENHAHHS JO0 YHIBEpCAIBHOIO JOTOBOPY MpH HaJaHHI

bankiBCchKOro mnpoaykTy/mociayru abo B MOJaiblIoMy, 3riHO oTpumanoi Bing Kiienra

MUCHEMOBOI iH(opMarii;

2.6.1.3.5. mmsxoM HajacwiaHHa moBimomiieHb Kitienty uwepe3 Cuctemy «lHTepHEeT-Bank

«NEOBANK;

2.6.1.3.6. mmsaxom HancwiaHHS ToBimomieHb Kiienty depe3 Cucremy «lHTepHer-Bank

«icON business».

2.6.1.4. TlinnucanusaM 3asBu/3asBU-aHKETH TIPO MPHUETHAHHS 10 YHIBEPCATLHOTO JIOTOBOPY
npu HajgaHHi baHkiBcbkoro mpoaykry/mociayru bank ta KiieHT TOMOBWIMCH, IO Y BHUMAJIKy
Hesroan KiieHTa 13 3amponoHoBaHMMH baHKOM 3MiHaMu 70 YHIBEpCaIbHOTO JOTOBOPY Ta/abo
JloroBopy mpo HajgaHHA OaHKIBCHKOTO MPOJYKTY/HOCIYyrH, B Tomy umcai a0 Tapugis, Kiienr
3000B’s13aHMI HE Mi3HINIE HIXK 3a 3 (TpH) onepariiiuux (podouynx) aH1 A0 JaTH HaOpaHHS YUHHOCTI
BiJIMOBIHUX 3MiH BUMHUTH HACTYITHI BIAMTOBIIHI JTii:

2.6.1.4.1. axmo KnieHT He moroxuscs 31 3MiHAMHU /10 OKpPeMHX NMYHKTIB YHiBepcaabHOIo
A0roBopy Ta/a60 JloroBopy npo HajaHHs 0AHKIBCbKOI0 MPOXYKTY/MOCIYTH, Y TOMY YHCJI 3i
sminamu 1o TapudiB, y BiamosimHocti no skux bank Hamae Kimienty mocmyrm - KiieHnt
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3000B’s13aHUIT BUKOHATH BCi 3000B s13aHHS 32 BiAOBiAHIM J[OrOBOPOM Mpo HagaHHs baHKiBCHKOTO
OPOAYKTY/TIOCIyTH Ta mojatu A0 banky 3asBy mnpo posipBaHHsS JloroBopy mpo HaJaHHS
BankiBcbkoro mpoaykry/mociyru (3rigHo 3 mabmoHoM HaBeneHuM y Jlomatky NelS no manoro
VYHiBepcaTbHOTO JOTOBOPY), 1HIIN baHKIBChKI MPOAYKTH/TIOCIYTH MPOJOBKYIOTH CBOIO 0.

2.6.1.4.2. sxmo KiieHT He moroauBcs 31 3MiHAMH 10 YHIBEpCAIBHOTO JOTOBOPY, SKi
CTOCYIOThCSI BCiX BaHKIBCBKHX NPOAYKTIB/MOCIYr, IO MNPONOHYIOThCS baHkoM B pamkax
YHiBepcallbHOTO JOTOBOpY - KitieHT 3000B’s13aHMl BUKOHATH BCi 00OB’SI3KH 332 YHIBEpCATbHUM
JIOTOBOPOM Ta Toaath 10 baHky HeoOximHi 3asBuU mpo po3ipBaHHs JlOroBOpiB NMpo HagaHHS
BaHKiBCHKHMX TPOTYKTiB/TIOCIYT.

2.6.1.5. B pa3i orpumannsa Big Kmienra 3asBu mpo po3sipBaHHs JloroBopy npo HajgaHHS

BaHKiBCHKOT'O IPOAYKTY/TIOCTYTH:

2.6.1.5.1. B nenp orpumaHHs Takoi 3asBu baHk mpunmHse oOcimyroByBaHHsS KiieHTta 3a
BIJIMOBITHAM  BaHKIBCHKUM TPOIYKTOM/TIOCTYTOt0, 10 Oyna odopmiieHa KiieHToM B pamkax
VYHiBepcaJIbHOTO JI0TOBOPY, Ta BCi 3000B’s13aHHs baHka cTOCOBHO HaJlaHHS MOCIYT 32 BiANOBITHUM
BaHKIBCHKHM TPOTYKTOM/TIOCTYTOXO TPUMTUHSIOTHCS;

2.6.1.5.2. B neHb oTpUMaHHS Takoi 3asBH CTPOK KIHIICBOTO BHKOHAHHS BCIX 3000B’s3aHb
KiienTa 3a JloroBopom mpo HajaHHS BaHKIBCHKOTO MPOAYKTY/IOCIYTH € TaKUM, IIO HACTaB, y
3B’s13Ky 3 ynM KitieHT 3000B’s13aHMi1 B TaKy AaTy BUKOHATH BC1 CBOi 3000B’s13aHHS 32 Y HiIBEepCAIbHUM
JIOTOBOPOM B paMKax BifmoBigHoro JloroBopy mpo HamaHHsS BaHKIBCBKOTO MPOIYKTY/TIOCITYTH B
nmoBHOMY 00csi3i. B pa3i HeBukoHaHHS ab0 HEHaJe)KHOTO BHKOHaHHs KirieHTOM 3000B’s3aHb 3a
VHiBepcabHUM JIOTOBOPOM B 3a3HayeHW TepMiH, KiieHT 3000B’S3aHUIl CIUIATHTH CyMy
3aboproBaHocTi nepen baHkoMm 3 ypaxyBaHHSIM BCTAHOBIIEHOTO iHAEKCY iHGuALIT 32 Bech yac
NPOCTPOUYCHHS, TPU TPOLEHTH PIYHUX BIJl MPOCTPOYEHOI CYMH, TMPOLEHTH 3a IIiIBUILECHOIO
NPOLIEHTHOIO CTaBKOIO Ta/abo mrpad, Ta/abo MeHro, po3paxoBaHy 3a KOXKEH JEHb MPOCTPOUYEHHS
BUKOHAaHHA 3000B’s3aHb, 3rifiHO 3 Tapudamu banky Ta BianoBiaHuM [loroBopom mpo HanaHHS
BaHKIBCHKOT0O MPOAYKTY/TIOCITYTH;

2.6.1.5.3. YHiBepcanpHHIA IOTOBIp € PO3ipBaHUM 3 MOMEHTY ITOBHOTO BUKOHAHHSI 3000B’3aHb
CropiH 32 HUM.

2.6.1.6. Heorpumanns bankoM 10 natm HaOpaHHS YMHHOCTI 3MiH 70 YHIBEpCaIbHOTO
JI0roBOpy, B ToMy uMcii 1o Tapu¢is, mucbMoBoi 3asBu Kiienta npo posipBanHs JloroBopy mnpo
HaJaHHs BaHKIBCBKOTO MPOAYKTY/TIOCIYTH, CBIIUUTH Tpo 3roay KirieHTa 3 3amponoHOBaHUMH
3MiHaMU JI0 YHIBEpCaJIbHOTO JOrOBOpY, B TOMY uucii 10 Tapudis, a nogansiie 0o6CaIyroByBaHHs
bankom Kiienra 3a BianoBigHMMH bBaHKIBCBKMMM NpPOAYKTaMHU/TIOCIyTaMU 31HCHIOETBHCS 3
BpaxyBaHHSIM TaKUX 3MiH.

2.6.2. Sdxmo omHe abo ACKiIbKa 3 IMOJOXEHb YHIBEPCAIBHOTO JIOTOBOPY € ab0 CTaloTh
HEeIHCHUMHU 3 Oy/b-SIKOi IPUYMHH, 11€ HE € MiJCTaBOIO I MPU3YINHHEHHS Aii 1HIIMX MOJI0KEHb
VYHiBEpCaTLHOTO JOTOBODY.

2.6.3. KiieHT mpuenHaHHSM 1O JAHOTO YHIBEPCATHHOTO JOTOBOPY HAJIa€ 3roay Ha
oTpuMaHHs 1H(popMalii Bix banky (B Tomy umcii pekiaamMHoi iHpopmariii) Oyab — IKHUM cr1ocoOom
Ha HOro KOHTAKTHY aJipecy, KOHTAaKTHI Tele(OoHH Ta eJIEeKTPOHHY ajipecy, 1o Oy/ie 3a3HaueHa HUM
B 3asBi/3asBi-aHKETI PO MPHUETHAHHS /10 YHIBEpCAIbHOIO JI0rOBOPY MpHU HajlaHH1 baHKiBChKOTO
IPOAYKTY/TIOCITYTH.

2.6.4. KitieHT Ta BaHK JTOMOBWIINCH, IO 31 CTOPOHH BaHKYy, IMiIMMC YITOBHOBa)KEHOT 0COOM Ha
nokyMmeHTax (3asBax/3asBax-aHKeTaxX Mpo MPUETHAHHS A0 Y HIBEPCAIBHOTO I0TOBOPY MPH HalaHH1
BaHKIBCHKOTO TPOYKTY/TIOCIYTH, 3MIHAX /10 3asB MPO MPUETHAHHS 10 Y HIBEPCATBLHOTO JOTOBOPY
npy HajaHHI BaHKIBCHKOro MpOAyKTy/MoOciyry, 3asBax mpo po3ipBaHHs JloroBopy mpo HaJaHHS
BaHKIBCHKOTO MPOAYKTY/TIOCTYTH, 3asBax/3asBax-aHKeTaxX MpO MPUETHAHHS 10 Y HIBEPCATbHOTO
JI0rOBOpY, JoBiKax Ta iHIIMX JOKYMEHTax ) 3a BUOOpoM baHky MoXke MpOCTaBisTUCS Y BUTIISIL
(dakcuMiIBHOTO BiATBOpeHHs mianucy ymnoBHoBaxeHOT ocoon AT «AKb «KOHKOP/I». 3pa3ok
(akcuminbHOTO BiATBOpeHHS mianucy ynoBHoBaxeHoi ocoon AT «AKb «kKOHKOP/I» ta neyatku
Banky HaBOAMTHCS Y IIbOMY YHIBEpCAIbHOMY JI0TOBOPI:

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 25 3 192.
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[Ipu npomy baHk 3anuinae mpaBo Ha 3a3HAYEHUX JIOKYMEHTAaX IPOCTaBISATH 3aMiCTh
(dbakcuMiIBHOTO BiATBOpeHHs mianucy ynopHoBaxkeHoi ocoou AT « AKb «KOHKOP/]» Ta neuatku
banky, opuriHaneHuit (BracHopy4Hui) mignuc yrnoBHoBaxeHol ocoon AT «AKB «KOHKOPI»
Ta nedyatku baHky.

2.6.5. B pasi opopmienHss baHKIBCBKHX TpPOAYKTIB/TIOCTYT, sIKi HepeadadeHi yMOBaMH
VYHuiBepcanbHOro aoroopy, uepe3d Cucremy «lurepuner — bank «icON business» abo Cucrtemy
«Iatepuer-bank  «NEOBANK»  KiienT minrBep/pkye, mo BiH O3HAWOMIICHHHA 3 yMOBaMH
YHiBepcallbHOTO JOTOBOPY, a Y pa3i HE0O0X1IHOCTI, 3 yMoBamu I1y0miuHOr0 10roBOpy NpUHAB iX
yMOBH 0€3yMOBHO Ta B IOBHOMY 00CsI3i, MPUIHSIB Ha ceOc¢ 3000B’SI3aHHS TOTPUMYBATHCh iX Ta
3roJieH 3 yKJIaJaHHsIM 3 baHkoM YHiBepcallbHOTO JOTOBOpY Ta Yy pasi HeoOximHocTi, [Ty6miunoro
JIOTOBOpYy, a TakoX o3HaiiomseHuil 3 Tapudamm banky Ta ymoBamMu HamaHHs OaHKIBCBKHX
npoaykris/mocnyr. Beenenns Kiientom OpHOpazoBOro maposo, M0 MiATBEPAXKYE 3A1HMCHEHHS
oreparii € HOro akHenToM Ha YKJIaJeHHS YHIBEpCaJbHOTO JIOTOBOPY Ta Yy pa3i HeoOXiTHOCTI,
[TyGniuHOrO AOrOBOPY.

2.6.6. YMOBM Ta MOpAAOK OOCIYrOBYBaHHS paxyHKiB BiIKpHUTHUX (i3udHIA 0co0i
BU3Ha4at0Thes [1yOniyHUM 10roBOpOM.

PO3/ILT II1. BIIKPUTTS IOTOYHUX PAXYHKIB TA 3IMCHEHHS
OIIEPAIIIV 3A IUMU PAXYHKAMHU
(Leit po3oin eusnauae nopsaodox eiokpumms nomouno2o Paxynky, nopsodox nposedenms
onepayiti 3a Paxynxkom, nopadox saxkpummsa Paxyuky, a makodc iHwi yMo8U 00Cy208Y6aHHS
Paxynxy)

3.1. Ha ymoBax 1poro YHiBepcaibHOro Joroopy, bank Binkpusae Knienty notounuii (-1)
paxyHok (-u) (maui no Tekcty Po3auny I nporo YHiBepcanbHOro 10roBopy — TepMiHu «PaxyHOK»,
«IMOTOYHHI PaXyHOK» BUKOPHCTOBYIOTHCS SIK B OJTHHHI TaK i Yy MHOXKUHI) Ha TTiJICTaBI:

3.1.1. 3asBu KutieHTa Ha BiJKPUTTS IIOTOYHOTO paxyHKY (Y BUIJIAI OKPEMOTO JOKyMEHTa a00
TEKCT 3asBU Moxke OyTH 3a3HayeHHd y 3asBi/3asBi-aHKeTi PO MpPUETHAHHS 10 YHIBEPCATHHOTO
JIOTOBOPY MpH HaJlaHH1 baHKIBCHKOTO MPOAYKTY/IOCIYTH Y JOBUIBbHIN (hopMi, aie 13 30epexeHHIM
PeKBI3UTIB, nepeadaueHnXx HOpMaTHUBHUX JokymeHTax HBY. 3agBa/3asBa-aHkeTta  MoXke
nojaBatucs 10 baHKy y BHIUIAJI €JIEKTPOHHOTO JOKYMEHTY 3aco0amMu iH(opmaliiHux,
TENICKOMYHIKAIITHUX, 1HpOpMaIiHHO-TETEKOMYHIKAIIIHHUX CHCTEM);

3.1.2. namanmx KiieHTOM ITOKYMEHTIB (KOMiii TOKYMEHTIB, 3aCBiJUEHIX B YCTaHOBICHOMY
nopsaky) Ta iHdopmalii, sKi BHMAararmTbCs BiIMOBIAHO IO BHUMOT YHHHOTO 3aKOHOJABCTBA
Vkpainu, HopMaTuBHHX akTiB HarionaneHoro 0anky YKpaiHu, BHyTpIlIHIX JOKYMeHTIB baHky;

3.1.3. Ta B 3anexHocTI Bi o0panoro KinieHrom baHKIBCHKOTO MPOAYKTY/TIOCTYTH:

3.1.3.1. 3asBH mpo MPHUETHAHHS 10 YHIBEPCATHLHOTO JOTOBOPY MPH BIJKPHUTTI IIOTOYHOTO
paxyHKy (3riziHo 3 1mabnoHoM HaBeneHUM y Jlonatky Nel. 1o maHoro YHiBEpCalbHOTO J0TOBOPY)
abo 3asBH-aHKETH MPO MPUETHAHHA 10 YHiBepcanmbHOro Ta Ilybmiunoro moroopiB AT «AKbB
«KOHKOP/l» B Cucremi «lInreprer-bank «NEOBANK» s Qizuganx ociO-miaAnpueMIiB
(3rigHO 3 mabnonoM HaBeneHuM y Jlomatky Nel.7 no manoro YHiBepcaiabHOTO JOTOBOpY) abo
3asBU-aHKETH PO NpuenHaHHs 10 YHiBepcanbHoro noroopy AT «AKb «KKOHKOP/I» B Cucremi
«Iarepuer-bank «NEOBANKY miis ropuaunaamx oci6 (3rigHo 3 madiioHoM HaBeaeHUM y JlogaTky
Nel.8 1o nanoro YHiBepcaabHOTO JOTOBOPY) — BIIKPUTTS MOTOYHOTO PaxXyHKY B HalllOHAJIBHIN Ui

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 26 3 192.
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1HO3eMHIH BalIOTax Ta 3MIHCHEHHS PO3paXyHKOBO-KacoBOro oociayroByBaHHs KiieHTa (HamaHHS
MOCJIYT, SIKI TIOB'S3aH1 3 MepeKa3oM KOmITiB 3/Ha PaxyHky/ok KiieHTa, Bugadero oMy KOIITIB y
TOTIBKOBIli QopMmi, a TakoXk 13 3IMCHEHHSIM IHIIUX PO3PAaXyYHKOBO-KACOBUX OIepalliid) 3a
JIOTIOMOT'OF0 TUTATKHUX 1HCTPYMEHTIB BIJIMOBITHO JI0 YMOB YHIBEpPCAIBHOTO JIOTOBOPY, YHHHOTO
3aKOHOJIAaBCTBA YKpaiHM, HOPMATHBHO-TIPaBOBUX akTiB HarionaneHoro ©Oanky VYkpainu,
BHYTpIIIHIX HOPMaTHUBHHUX IOKyMEHTIB baHKy, Ta yMOB ()yHKI[IOHYBaHHS KOPECHOHJIEHTCHKHUX
paxyHkiB banky, a Takox HamaHHs KilieHTy KOMICIHHMX Ta I1HIOMX IOCIYT, NepeadavyeHux
3aKOHOJ1aBCTBOM YKpainu Ta Tapudamu banky;

3.1.3.2. 3asBu npo npuUeAHAHHS 10 YHIBEpCAIBLHOTO JOTOBOBOPY MPU BIAKPUTTI PaxyHKY
Ha pO3paxyHKOBO-KacOBe 00CIyroByBaHHs 0aHKIBCbKOIO paxyHKY 13 CHeLiaIbHUM PEeXUMOM HOro
BUKOPUCTaHHS (3apaxyBaHHS CTPAaXxOBUX KOIWITIB) (3TigHO 3 mabJOHOM HaBelAeHMM y JlomaTky
Nel.2. no maHoro YHiBEpCaJIBHOTO JIOTOBOPY) — BIAKPUTTS OKPEMOTO PaxyHKY 31 CIEIiaJbHUM
PEKUMOM HOTO BUKOPUCTAHHS B HAIIOHAJIbHIH BATIOTI, I 3apaxyBaHHs CTPAXOBHX KOIITIB 3T1THO
1o 3akony Ykpainu «IIpo 3aranbHo00OB’s13KOBE Jep)KaBHE COLIaIbHE CTPaXyBaHHS» B pellakiii
3akony VYkpainum «[Ipo BHeCeHHS 3MIH /0 JCSIKMX 3aKOHOJABYMX aKTiB YKpaiHH 11010
pedopMmyBaHHs 3arajJbHOOOOB'SI3KOBOrO JEP)KaBHOTO COLIAJIbHOIO CTPAaxyBaHHS Ta Jieramizallii
doumy orutaty npami» Bix 28.12.2014, Ne 77-VIII (3i 3MiHam#u i JOTTOBHEHHSIMM) Ta 3M1HCHCHHS
PO3paxyHKOBO-KacoBoro oociayroyBaHHsa KiieHTa (HajaHHs MOCIYT, K1 IOB'S3aH1 3 IEpeKa3oM
KomTiB 3/Ha Paxynky/oxk KiienTta, Bumadero oMy KOINTIB y TOTIBKOBii ¢opmi, a Takox i3
3MIMCHEHHSAM IHIIUX PO3paxXyHKOBO-KaCOBUX OIEpalliif, MOB’A3aHUX 13 3apaxyBaHHs CTPAaXOBUX
KOINTIB, SIKi MOXYTh OyTH BHUKOpUCTaHi KIlieHTOM BHKIIOUHO Ha HaJaHHS MaTepialbHOTO
3a0€31eYeHHS Ta COIIAIbHUX TOCTYT 3aCTPaxOBaHUM 0cO0aM y BiIMOBITHOCTI 10 3aKOHY YKpaiHu
«IIpo 3aranpbHO000B’I3KOBE JCpKABHE COITIAJIbHE CTPaXyBaHHD» B pelakilii 3akoHy Ykpaiau «I1po
BHECEHHS 3MIH JI0 [JEsIKMX 3aKOHOJABUMX aKTIB YKpaiHW 1moja0 pepopMyBaHHS
3arajlbHO00O0B'A3KOBOr0 JEP>KaBHOTO COLANIBHOIO CTPaxyBaHHs Ta Jieraaizamii QoHIy oOIaTh
mpami» Big 28.12.2014, Ne 77-VIII (31 3MiHamM# 1 AOTIOBHEHHSIMH)) 32 JOMOMOTOI0 IMIATIKHUX
IHCTPYMEHTIB BIJINOBIJHO JO YMOB IBOTO YHIBEPCAJBHOIO JOrOBOPY Ta BHUMOI UYHHHOTO
3aKOHO/IABCTBA Y KpaiHH.

3.1.3.3. 3asBu mpo mpueAHAHHS 10 YHIBEPCAIBHOTO JIOTOBOBOPY TPH BIIKPHUTTI PaxyHKY
Ha pO3paxyHKOBO-KacOBE 00CIYroByBaHHs OAHKIBCHKOTO PaXyHKY 3 IPUHHATTS TOTIBKOBHUX KOIITIB
JUIsL TIOJIANBILIOTO iX mepeka3y (3rigHo 3 mabnoHoMm HaBeaeHuM y Jomatky Nel.3. no maHoro
VYHiBepcanbHOr0 JJOrOBOPY) — BIAKPUTTS OKPEMOI'0 paxXyHKY JJIs 3apaxyBaHHS NPUHHATOI TOTIBKU
B HaIllOHAJBHIA BaIOTI JUIsl MOJANBIIOrO ii Mepekasy y BIAMOBITHOCTI O BHUMOT TOCTAaHOBHU
[TpaBninus HanionansHoro 6anky Ykpainu Bix 12 motoro 2013 poxy Ne 42 "[Ipo BperymtoBaHHS
MUATaHb [[0/I0 TPUIMaHHS TOTIBKU JUIsl OJAJIBINOrO ii mepekas3y".

3.1.3.4. 3asBu npo NpUeAHAHHS 0 YHIBEpCAIBHOIO JIOTOBOBOPY MPHU BIAKPUTTI PaxyHKY
Ha PO3paxyHKOBO-KacoBe 00CITyTrOBYBaHHS OAHKIBCHKOTO PaxXyHKY 13 CIICIIAIbBHIM PEKUMOM HOTO
BUKOPUCTaHHS (3apaxyBaHHS YOPHOOMJILCBKMX KOIUTIB) (3riIHO 3 IIAOJOHOM HaBEIEHUM Y
Jlonatky Nel.4. no naHoro VYHIBEpCaabHOIO JOTOBOPY) — BIIKPUTTS OKPEMOTO paxyHKy 31
CreliajJbHUM PeXMMOM HOro BUKOPHCTaHHsS B HALlIOHAJIBHIM BalOTi, A aKyMYyJIOBaHHA CyM
TPOIIOBUX KOIITIB, SIK1 HAIXOISATH BiJl OPraHiB COIAIIBHOTO 3aXHUCTY HACENIEHHS, 3 METO0 BUILIATH
ix cniBpoOiTHHKaM KitieHTa, siki moctapxaanu BHAcHiJoK YOpHOOUIBCHKOI KaTacTpo(u 3TiTHO 10
3akony Ykpainu «[Ipo cratyc i comianbHMI 3aXUCT TPOMasH, SKI MOCTPaKJAIW BHACTIIOK
YopuoOmibebkoi kartactpodm» Big 28.02.1991 p., Ne796-XII (31 3MiHAMH 1 JOTIOBHEHHSMH) 3
ypaxyBaHHSM BUMOT YHHHOT'O 3aKOHO/IaBCTBA B TOMY YMCJIi HOPMaTHBHO-TIpaBoBUX akTiB KabiHery
MinictpiB Ykpainu, HanionanbHoro 0aHKy YKpaiHu, 110 peryoloTh MOPAI0K BUILUIATH IPOIIOBUX
KOIITIB TPMaJIsTHaM, 10 TOCTPaXKAaJId BHACHTITOK YOpHOOMIIbCHKOT KaTacTpodu.

3.1.4. Biakputrrs HoBoro Paxynky Kuienty, skuii yxe OyB ineHTH(IKOBaHUN Ta
Bepu(dikoBaHUN OaHKOM 1 MO sKoMy Oyna chopmMoBaHa CrpaBa 3 IOPUIAYHOTO ODOPMIICHHS
Paxynky, moxe 37iiicHroBaTiCs baHkoM Ha mijnctaBi nmogaHux KIli€eHTOM TOKYMEHTIB y BUTIISII
CJIEKTPOHHUX  JIOKYMEHTIB 31 CTBOPEHMM  KBalipiKOBaHUM  €JICKTPOHHUM  MiJIHCOM
(ymockoHaneHuM ejnekTpoHHUM mianucoM) B Cucremi «IntepHeT-bank «NEOBANK) 3rimHo
Honatky Nel.9. mporo YHiBepcalbHOTO I0TOBODY.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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3.2. BiakputTs PaxyHKy B 1HO3eMHIl BaJIOTI MOXJIMBE BUKIIIOYHO 32 YMOBH MONEPEAHBOTO
BIIKpHUTTS PaxyHKy B HallilOHaJIbHINA BAJIIOTI.

3.3. Biakputrts PaxyHky 31 crneuialbHUM pPEXHMOM HOTO BUKOPUCTaHHS (3apaxyBaHHS
CTPaxOBHUX KOIITIB) Ta/a00 PaxyHKy 3 MPUAHATTS TOTIBKOBUX KOIITIB JUIsI IMTOJAJIBIIOTO 1X IepeKasy
Ta/abo PaxyHKy 31 crenialbHUM PEeXHUMOM HOro BUKOPHCTAHHS (3apaxyBaHHS YOPHOOMIBCHKHX
KOLITIB) MOXKJIMBE BHKIIFOYHO 332 YMOBHU MONEPEIHBOrO BiJIKPUTTS MOTOYHOro paxyHKy KiieHTa B
HaIlOHAJILHIHN BaJIOTI.

3.4. Ilpu Binkputti Paxynky KiieHT BU3Havae cratyc (BUI) paxyHKY ¥ BaltoTy PaxyHKy, ipo
110 BKa3ye€ B 3as1Bi PO BIAKPUTTS MOTOYHOTO paxyHKy. Pexum ¢ynkmionysanus Paxynky Kiienrta
BU3HAYA€THCSI YNUHHUM 3aKOHOZABCTBOM Y KpaiHH.

3.5. KitieHT 00CmyroByeThCsl 3a MIIOYMMH HAa MOMEHT HajaHHs mochnyr Tapudamu, 110
3a3HaveHi B TapudHOMY MaKeTi IKUi BKa3yeThs Y BIAMOBIIHIN 3asBi/3asBi-aHKETI PO MPUETHAHHS
10 YHIBepCaJbHOTO JOTOBOPY NpH HanaHHI BaHKIBCBKOTO MPOIYKTY/NMOCIYT TPH BiIKPHTTI
MMOTOYHOTO paxyHKy (maii - Tapudnuii maker). [Tpu ibomy nopsiziok 3minu Tapudis B 3a3HaUeHOMY
TapudpHomMy makeri Ta MOpsI0K 3MiHM Tapru(HOTO MaKeTy BH3HAYAIOTHCS JAaHUM Y HIBEpCATbHUM
JIOTOBOPOM.

3.6. 3a xopucryBanHs bankoMm komrtamu, siki 3HaxonsAThcsi Ha Paxynky Kiienta Bank
HapaxoBy€ MPOLEHTU B po3Mipi, 3a3HaueHoMy B TapudHoMy nakeTi, SKIIO HapaxyBaHHS
NPOIICHTIB nepeadadeHo TapupHUM MakeToM.

3.7. bank 31iiiCHIOE€ pO3paxyHKOBO-KacoBe 0OCIIyroByBaHHs PaxyHKy i1 Hajae moB’s3aHi 3
IIUM TIOCITYTH, 30KpeMa:

3.7.1. Bukonye miaTexi B Meax 3alMINKy KomTiB Ha PaxyHky KiieHta (skmio iHmme He
BCTAHOBJICHO OKPEMHMH JIOTOBOPAMH KPEOUTYBaHHS paxyHKy Mik bankom ta KiieHtom) y
BIJITIOBIIHIM BaJIFOTI HA MOMEHT MOJ[aHHA B baHK HaJleXKHUM YMHOM O(OPMIICHUX PO3pPaxyHKOBUX
JIOKYMEHTIB 200 Ha MOMEHT BUKOHAHHS BIIMIOBITHOT'O PO3PaxXyHKOBOT'O IOKYMEHTA.

3.7.2. BukoHye roTiBKOBIi omnepaii 3a PaxyHkoMm 3a po3nopspkenHsam Kirienrta, Ha mijgcTasi
HaJIe)KHUM YHHOM O(DOpPMIIEHUX KaCOBUX JIOKYMEHTIB.

3.7.3. 3niiicHioe aoroBipHe cnucaHHs 3 PaxyHky, Binkpuroro y banky, B mOpsIKy
BU3HAYEHOTO UM Y HiBEpPCATHHUM JOTOBOPOM.

3.7.4. 3niiicHioe o6cnyroByBanHsa Kiienta Ha MBP/MBPY.

3.7.5. 3milicHIOE TIPUMYCOBE CITMCaHHSA (CTATHEHHS) KOmTiB 3 PaXyHKy y BHIajKax,
nepeadayeHuX YHiBepcalIbHUM JI0TOBOPOM Ta YMHHUM 3aKOHO/IABCTBOM Y KpaiHH.

3.7.6. Buxonye iHmIi omnepartii, mependadeHi YUHHUM 3aKOHOJJABCTBOM Y KpaiHH.

3.8. bank Mae npaBo MPUITMHUTH/BIIMOBUTHUCS BiJl HaJaHHS BaHKIBCHKMX MPOIYKTIB/OCIYT,
y TOMY YHCII BIiJ] TMIANHACAHHS BIAMOBIIHUX 3asB/3asB-aHKET 110 YHIBEPCAIHLHOTO JIOTOBOPY,
NpoBeeHHs omepalliii 3a PaxyHkoMm, a Tako)X 3akpuTH Bci a00 OKpeMi MOTOYHI paxXyHKH UM
MPU3YNIUHUTHU (THMYAcOBO) Oomepallii 32 HUMH, BIIMOBUTH B 00cyroByBaHH1 KilieHTa B HACTYIHUX
BUIIA/IKAX:

3.8.1. Mlii Knienra ta/abo omeparii KieHta He BiANOBiIalOTh BUMOTaM Y HIBEPCAIHLHOTO
JIOTOBOpPY a00 BHMOTaM 3aKOHO/AaBCTBA YKpaiHU, B TOMY YHCII, ajle He 0OMEXYIOUHCh, PEXKUMY
(GYHKI[IOHYBaHHSI MOTOYHMX PAXYHKIB ( 3 ypaxyBaHHSM PEXHUMY (YHKIIOHYBaHHS PaxyHKIB 3i
CreniaJbHUM PEKUMOM HOT0 BUKOPUCTAHHS (3apaxyBaHHS CTPAXOBUX KOIITIB) Ta/abo paxyHKIB 3
NPUMHSTTA TOTIBKOBUX KOILTIB Ui MOJAIBIIOTO iX mepekasy Ta/abo paxyHKIB 31 CleliaJbHUM
PEKUMOM HOTr0 BUKOPHMCTaHHS (3apaxyBaHHS YOPHOOMJIBCHKHX KOIITIB))/HAsiBHOCTI HEOOXITHHX
komTiB Ha PaxyHKy (3 ypaxyBaHHSM KOIITIiB Ha OIJIaTy KOMiciiiHOT BuHaropoau banky), abo Taki
nii Knienra ta/abo omnepariist MatoTh CYMHIBHHI XapakTep.

3.8.2. ¥ Bumanky BiacyTHOcTi B baHky HeoOXimHOi iH(opmarllii Ta JOKYMEHTIB Ta/abo ix
HeHagaHHs Kiienrom mpotsrom 10 kajmeHZapHHUX THIB 3 MOMEHTY HalpaBJICHHS BiAMOBIAHOL
BUMOTH baHKy.

3.8.3. Cucremarnune mpoBeaeHHs KiieHToM omepaiiid, siIKi MICTATH O3HAKM TaKuX, IO
HiAATal0Th 000B'I3KOBOMY 200 BHYTPILIHBOMY (DiHAHCOBOMY MOHITOPHHTY.

3.8.4. 3amepeuenns KiieHta momo po3KpUTTS OaHKIBCHKOI TaeMHHUIN Ta/abo 0OpoOKH
nepcoHanbHUX JaHuX KiieHTa Ha yMOBax mnepenoadyeHux 3aKOHOAaBCTBOM Y KpaiHH.
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3.8.5. fxmio 3anmutyBani Kimientom nmocmyru/onepanii He nependaueHi Tapudamu banky abo
y baHKy B1ICYyTHI TeXHIYHI MOKJIMBOCTI II0JI0 X HaJIaHHS/TIPOBEICHHS.

3.8.6. B iHmmx Bumagkax, nependaueHUX YHIBEpCAIbHUM JOTOBOPOM Ta YHHHUM
3aKOHOJAaBCTBOM Y KpaiHH.

3.9. KiienT nopyuae banky BiampaBuTH, 3ac00aMy €IEKTPOHHOTO 3B’SI3KY B 3aXHILIECHOMY
BUIJISAL, IOBIJOMJIEHHS NIPO BIAKPUTTS Ta 3aKpUTTA PaxyHkiB KitieHTa 10 KOHTPOJII0I0YOT0 Oprany
IPOTSITOM CTPOKY, BU3HAYEHOT'O 3aKOHOJIABCTBOM YKpaiHu. baHk 37ilicHIOE BUIATKOBI omnepariii 3a
PaxyHKoM mo4nHaro4u 3 AaTH, BA3HAYEHOI Yy BIJIOBITHOCTI 0 3aKOHOJABCTBA Y KpaiHH, Ta MICIIs
BUKOHAHHS BCIX BUMOT 3aKOHOJJaBCTBA YKpaiHu Ta/abo BUMOr baHky.

3.10. Sxmro npu Binkputti Paxynky bankom Oyne BcTaHOBICHO HasBHICTH o0 KirieHta B
banky myOIiYHOTO OOTSDKEHHST ~ PYyXOMOTO MaiiHa, HAaKJIaJIEHOTO JIep>KaBHUM
BUKOHABILIEM/IIPUBATHUM BHKOHaBLEM, baHk 3ynuHse BUIaTKoOB1 onepauii 3a PaxyHkom Ha cymy
o0TspKeHHS Ta Hajae KilieHTy MOBIOMIICHHS IPO BIAKPUTTS paXyHKY JUIS BPYYCHHS JEPKABHOMY
BUKOHABIIEB1/IIPUBaTHOMY BUKOHaBLEBbI. KilieHT 3000B’s13aHuil moaatu 10 baHky nokymeHTH, 1110
HiATBEPKYIOTH OTPUMAaHHS JIEpKaBHIM BUKOHABIIEM/TIPUBATHUM BUKOHABIIEM ITOBIOMIICHHSI.

bank 3mificHIOE BHMJIATKOBI omeparii 3a paxyHKOM IICJIS OTPUMAHHS ITOB1JIOMJICHHS
JIep’KaBHOTO BUKOHABIIS/TIPHBATHOTO BHKOHABI TPO BiJCYTHICTh HEOOXIAHOCTI HAKIIAJCHHS
apelITy Ha KOUITH KilieHTa Ha PaxyHKy a0o K10 Aep)kaBHUI BUKOHABEIb/IIPUBAaTHUH BUKOHABEIb
HE TIOBIJIOMHB TIPO TPHUHHSTE PIlIEHHS y CEMUICHHUN CTPOK MOYMHAIOYM 3 JaTH, 3a3HAYCHOI Y
BIJIMITLII IPO OTPUMAaHHS Jep>KaBHUM BUKOHABLIEM/IIPUBATHUM BUKOHABLIEM MTOB1IOMJICHHS.

3.11. V Bumajgkax, nepeadaueHUX HOPMAaTHBHO-TIPAaBOBHMHU akTaMH HarioHaabHOTO OaHKy
Ykpainu, HoMepu Ta pekBi3UTH PaxyHkiB Moxke OyTu 3MiHEHO 3a iHimiaTuBOrO banky 0e3
yKinaganas Oynb-skux yroa Mk Croponamu. Ilpu 3MiHI HOMEpIB Ta PEKBI3UTIB paxyHKiB baHk
NOBMHEH HanpaBuTH KilieHTy nonepeiHe MOB1IOMICHHS HE MEHIIIE, HIX 3a 5 poOOYMX JTHIB 10 1aTH
3MiHM OyJlb-SIKUM 3 HaCTYNHUX crocoOiB (Ha BuOip banky):

e [UISIXOM pO3MilIeHHd iHGopMalli Npo Taki 3MIHM Ha 1H(OPMaUIWHUX CTEHAAX Yy
npumimieHHi Bigginens banky;

® [UIAXOM PO3MIilleHHs iH(OpMaILlii po Taki 3MiHU Ha odiliiiHoMy caiiTi baHky B Mepexi
Inreprer;

e HIIUM OpUHHATHUM A baHky ciocoOom.

Knient nopydae banky BianmpaBuTH, 3aco0aMH €JIEKTPOHHOTO 3B’SI3Ky B 3aXHUIIEHOMY
BUIJIAJII, MOBIAOMJIEHHSI MPO BIAKPUTTS HOBoro PaxyHky KilieHTa 10 KOHTpPOJIIOIOYOTO OpraHy
HPOTSTOM CTPOKY, BU3HAUEHOI'0 3aKOHOJIABCTBOM Y KpaiHH.

3.12. Tlotouni paxynku KiieHTa 3akpuBarOThCsSl Ha MIJCTaBi 3asBH MPO 3aKPUTTS PaxyHKY
Kiienra abo 3 iHIIMX MiJCTaB, nepegoayeHux YHiBepcalbHUM JIOTOBOPOM, BIJMOBITHO 10 BUMOT
YUHHOT'O 3aKOHOJABCTBa Y KpaiHHU.

3.13. Pexum poboru bauky/Binminens banky, Bu3HaueHHs ~omepaiiiifHoro Ta
micisionepaniifHoro 4acy oOciayroByBaHHS KilieHTIB, omnepaliiHuUN perjamMeHT mpuiiomy 1
BUKOHAHHS IUIATDKHUX JOPYYEHb KJIIEHTIB Ha ManepoBHX HOCISX Ta B €JIEKTPOHHOMY BMIVIAMI,
BCTAHOBJIIOETbCA bBaHKOM caMOCTIHHO OKpeMHUM pO3NOps/DKEHHAM/Haka3oM 1o banky Ta
JTOBOIUTHCS A0 Bimoma KimieHTIB HUISIXOM pO3MIIIEHHS BIAMOBIAHOI iHGoOpMaIlis Ha JOMIII
oroJiomieHb B npuminieHHi banky/Binninens banky ta/a6o Ha caiiti banky.

3.14. Po3paxyHkoBi Ta kacoBi gokymMeHTH KiieHTa mpuiimaroTbcss baHkoMm 10 BHKOHaHHS
MPOTATOM omepariiiHoro (podoyoro) AHs ado micisonepartiiinoro yacy. [lpu upomy:

3.14.1. KacoBi JOKyMEHTH, IPUHHATI IPOTATOM OIEpaLifHOrO Yacy (B TOMY YMCII1 3/1aBaHHS
rOTIBKOBOi BHpPYUYKHM 10 Kacu banky) BimoOpaxatoTbcs Ha Paxynky Kiienta B meit camuit
ornepauiiHuil (pobounii) neHb, a B miciasonepamiiiHuii yac (BpaxoBYIHOUM BHUXIJHI, HEpoOoUi Ta
CBATKOBI J{H1) — HE MI3HIIIE HACTYITHOTO ONEpPaIiitHOT0 (poO60Y0ro) HS;

3.14.2. Po3paxyHkoBi JokyMeHTH KilieHTa B HaIllOHaJbHIM BalIOTI MPUUHATI MPOTATOM
omepamiifHoro abo  MICIASOMEPAIifHOTO Yacy BHKOHYIOThCS baHKOM — mpoOTSATOM  JIBOX
onepaliiHUX JHIB B MEXaxX BHYTPIIIHbOOAHKIBCHKOTO MepeKa3y KOIITIB (paxyHOK OTpUMyBaya
KOINTIB, BKa3aHWM B IuIaTbKHOMY pAopydeHHi Kiienta, Bigkputuii B banky), a B Mexax
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MDKOAHKIBCBKOTO TepeKa3y KOWITIB (paxyHOK OTpPHMyBada KOIITIB, BKa3aHWH B IJIATIKHOMY
nopydenni Kiienra, BigkpuTuii B iHIIOMY OaHKY/yCTaHOBI) - IPOTSTOM TPHOX OIEPAIliiHKUX JIHIB.

3.14.3. Po3paxynkoBi gokymeHTu KiieHTa B 1HO3€MHIN BaJlOTI BUKOHYIOThCS baHKOM B
MeXax CTpPOKy, moromkeHoro 3 KirieHToMmM, 3 ypaxyBaHHSM pexXUMY (QYHKIIOHYBaHHS
KOPECIIOHICHTCHKIX PaXyHKIB 3T1HO 3 MDXKOAHKIBCbKHMH JIOTOBOPAMH IPO BCTaHOBIIEHHS! baHkom
KOPECIIOHICHTChKHUX BIJIHOCHH Ta 3a yMoBH HagaHHs Kiientom mo banky BCix HE0OXimHUX
JOKYMEHTIB JUIsl 3MIHCHEHHS baHKOM BaJIIOTHOTO KOHTPOJIO BiJMOBIAHO A0 3aKOHOJABCTBA
VYkpainu Ta yMOB YHIBEpCAILHOTO 1I0TOBODY.

3.14.4. Knient nmonmae po3paxyHKOBI JOKYMEHTH 10 baHKy Ha mamepoBHX HOCISX, a y pasi
Bukopuctanus Cucremu «lHTepHeT-bank «icON business» Ta Cucremn «lHTepHeT-bank
«NEOBANKY- y BUrisai eIeKTpOHHHUX PO3PaXyHKOBHX JOKYMEHTIB. UeproBicTh BHUKOHAHHS
bankoM po3paxyHKOBUX TOKyMeHTiB KilieHTa BU3HAYa€ThCSl YUHHUM 3aKOHOJJABCTBOM Y KpaiHU.

3.15. 3apaxyBanus komTiB Ha Paxynok Kiienra:

3.15.1. ITpu HagxomKeHHI 10 baHKy mpoTsAroM onepaiiitHoro (po6o4oro) JHs CyM IepeKasiB
Ha KopucTh KirieHTa, M0 mijnsraioTe 3apaxyBaHHIO Ha PaxyHku, ix 3apaxyBaHHs Ha PaxyHku
3MIIACHIOETHCS B TOW camuil IeHb a00 B 3a3Ha4YCHY IUIATHUKOM ATy BaJIIOTYBaHHS.

ko nara BaIIOTYBaHHs IpUIIaJa€ Ha BUXIJAHUN, HepoOouuil abo CBITKOBUM aeHb, baHk
3apaxoBy€e KOIITH Ha PaXyHKH Ha MOYaTKy MepIIOro onepaiiifHoro (po604oro) AHg HACTYITHOTO 3a
JTHEM, SIKMI BUSHAYEHUW TaTOK BaJIIOTYBaHHS.

3.15.2. [Ipu HagxoKEHHI 1 3apaxyBaHHs Ha PaxyHOK repeka3y B HalliOHAJIbHIN BaJIIOTI 3
MaiiOyTHBOIO JaTol0 BaliOTyBaHHS, bank moBimomisie mpo 1e KiieHta mysixom mepenadi
BIJIMOBITHOTO TOBigoMIIeHHs KIli€EHTYy He Mi3HilIe HACTYIMHOro omepariitHoro (po6o4oro) aHS 3
JIaTH HAJIXOJPKEHHS BIAMOBITHOTO PO3PaXyHKOBOTO TOKYMEHTY.

3.15.3. fxmo y mepekasi, 1o HaaidmoB a0 baHKy, HEBIpHO 3a3Ha4yeHi PEKBI3UTH s
3apaxyBaHHs KOIITIB Ha PaxyHOK, baHK Mae mpaBo 3apaxyBaTH KOIITH Ha paxyHOK «Jlo
3’sICyBaHHS» Ta TIOBEPHYTH KOIIITH OAHKY TJIATHUKA, SKIIIO YTOYHEHHS PEKBI3UTIB JIJIS 3apaxXyBaHHS
HE HaJaHe.

3.15.4. V Bunasaky 3apaxyBaHHs Ha PaxyHok kowmrTiB, 1o He Hayiexarb Kmienty, KmieHT
3000B’13aHUI HEraifHO MOBIJOMUTH PO Lie baHk Ta IpOTAroM TproX omnepauiifHux (poOouux) AHIB
Hajati 10 baHky miatixkHe AOpydeHHs (a0o 1HIIE PO3MOPSKEHHS, 0OpMIIEHE 3TiHO BHUMOT
banky) 1711 TOBEpHEHHS TIOMIIIKOBO 3apaXOBaHMUX KOIITIB.

VY pasi noMUIKOBOro 3apaxyBaHHs KowTiB Ha PaxyHok Kiienta 3 Bunu banky, KmieHT
nopy4ae baHKy micnsi BUSBICHHS TOMIJIKOBOTO 3apaxyBaHHs 3IIHCHUTH JOTOBIpHE CITMCAaHHS
(MeMopiaJIbHUM OpJiepoM) 31 cBoro PaxyHKy cymMHM KOIUTIB, HOMMWJIKOBO 3apaxoBaHOi, 1
nepepaxyBaTH X HaJIe)KHOMY OTPHMYBady Ha ITiJICTaBi BHYTPIITHBOTO PO3MOPSKEHHS baHKy, pu
npoMy KiieHT He Oyae MaTH BHMOT, MIOJO BIAIIKOMyBaHHS 30WMTKIB, MOB’S3aHUX 3 TaKUM
TIOBEPHEHHSIM.

He BperynpoBaHi IMM YHiBepCaJIbHUM JIOTOBOPOM MUTAHHSA 11010 TTOBEPHEHHS MOMUIIKOBO
CIMCaHMX/3apaxoBaHuX KowTiB 3/Ha PaxyHok KiieHTa, mo fioMy He HaiexaTb, BUPIIIYIOTbCS Y
HOPS/IKY, BA3HAUEHOMY YMHHUM 3aKOHO/JABCTBOM YKpaiHH.

3.16. Po3nopsizkenHst komramu Ha Paxynky Kiienra:

3.16.1. KiieHT caMOCTIHO PO3MOPSIKAETCA KOIITAMU Ha CBOMY PaxyHKy 3a BHHSTKOM
BUITQJIKIB Ta BIAMOBIAHO 0 BUMOT, BU3HAUYEHUX 3aKOHOJABCTBOM YKpaiHU Ta YHIBEpCATbHUM
JIOTOBOPOM.

3.16.2. KiieHT 31ifiCHIOE PO3MOPSDKEHHST KOMITaMH Ha PaxyHKy Ha IiJICTaBi HaJeKHUM
YUHOM O()OPMIIEHUX PO3PaXyHKOBHX JJOKYMEHTIB B MeKaX 3aJIUIIKY IPOIIOBHX KOIITIB Ha PaxyHKy
CTAaHOM Ha MOYATOK OMepariifHoro (poboyoro) AHs, a TAKOXK, 3 YPaxyBaHHIM CyM, IO HAIXOIATh
Ha HOro paxyHOK MPOTATOM OomepalliitHoro (po6o4oro) aHs, 32 yMOBH, 110 CyMa 3aJIMILIKY KOIITIB €
JIOCTAaTHBOIO /1711 BAKOHAHHS 1To1aHoTo KitieHTOM po3paxyHKOBOIro Ta/abo KacoBOTrO JOKYMEHTY Ta
onHoyacHoi crutatu Kiientom banky pa3zoBoi Ta/abo momicsiyHOi KOoMicii 32 HaJaHHS MOCTYTH
(mpoBeneHHs omepartii).
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Hananns bankom Kimienty mocmyr, ski 6e3mocepeiHb0 HE BiIHOCATHCS A0 PO3PaxyHKOBO-
KacoBOI'0 00CITyroByBaHHS Ta/abo He nependaveHi TapudHUM makeToMm, 3MIHCHIOEThCS Ha TiACTaBl
OKpEMUX JO0TrOBOPIB.

3.17. Ocob1uBocCTi 00cayropyBanus mnorouHoro Paxynka Kiienra B iHo3eMHili BagioTi:

3.17.1. bank 3aiiicHIOE 3apaxyBaHHs KOIUTIB B IHO3eMHIN BaJIOTI HA MOTOYHUI PaxyHOK Ta
BUKOHYE PO3PaxXyHKOBI JOKyMeHTH KirieHTa B 1HO3E€MHIM BaJIIOTI JIMIIE 3a yYMOBH HaJIaHHS
Krnientom 10 baHky odopMICHHX HAJIEKHUM UYMHOM BCIX JIOKYMEHTIB, IO HEOOXIimHI IS
inentudikamii ta Bepudikamii KiieHta, cBimuaTh mpo NpaBoOMipHICTh 3aiiicHeHHs KiieHTom
nepeKasy B iHO3eMHIN BaOTI Ta/abo € 1ocTaTHIMU s 31iHCHEHHA baHKOM BalFOTHOTO KOHTPOJIIO
BIJIMOB1THO IO BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH Ta BHYTPIIIHIX TOKYMEHTIB baHKky.

3.17.2. 3apaxyBaHHs KOIITIB B iHO3eMHI# BatoTi Ha Paxynok KiienTa 31ilicHI0eThCsl Bankom
BIJIMOBIIHO JaTH BAJIOTYBaHHS, 3a3HAYCHOI B MOBIJOMJICHHI MPO Tepekas, ado He IMi3Hile JTHS,
HACTYITHOTO 32 THEM OTPUMaHHS BaHKOM BHUIIMCKH 3 KOPECIMOHJICHTCHKOTO PaxyHKY Bif OaHKY —
KOpPECHOHAeHTa. SIKIIO BIJAMOBIIHO N0 3aKOHOJABCTBA YKpaiHW KOIITH B 1HO3EMHIM BaJItOTI
HiISTal0Th TONEPEHBOMY 3apaxyBaHHIO Ha PO3MOIUIBYHIA pPaxyHOK B baHKy, CTpOK 3apaxyBaHHs
KOIITIB Ha PaxyHOK MOJOBXKYETbCA Ha Yac, MPOTATOM SKOrO KOIUTH 3HAXOJUTUMYTbCS Ha
PO3MOITFYOMY PaXyHKY, a TAKOK HEOOX1THOTO IS MPOJIaXKy 1HO3EMHOT BAFOTH, 3apaxOBaHOl Ha
PO3MOAUIBUNN paXyHOK, Ta/a00 BUKOHAHHS 1HIIMX BUMOT YHHHOTO 3aKOHOJABCTBa Y KpaiHu, Ta/abo
BUMOT baHKy.

3.17.3. baHk 371HCHIOE 3apaxyBaHHs/TIepeKa3 KOIITIB B IHO3EMHIH BaItoTi Ha/3 PaxyHOK(-Ky)
32 YMOBHU 00OB’SI3KOBOTO BIAMIKOAYBaHHS KITiEHTOM BCiX BUTpAT IO CIUIaTi baHkoM MOB’sI3aHUX 3
TaKOI0 OTepalli€r0 KOMICIHHUX BUHAropo (BUTpaT) OaHKIB — KOPECIIOHACHTIB.

3.17.4. KiieHT Ma€e ipaBoO OTPUMYBATH MOCIYTH IO 0OOCIYTOBYBaHHIO HA BAIFOTHOMY PHHKY,
Ha HaCTYITHUX YMOBax:

3.17.4.1. Knient nopydvae, a bank mpuiimae Ha cebe 3000B’s3aHHS BiJl CBOTO iMeHi i 3a
paxyHok KiienTa 3aiiicHioBaTH HeoOXiaH1 (hiHaHCOBI onepallii 1 JOCATHEHHS] METH T10 peaizallii
abo npuadaHHIO BamtoTHUX KoiTiB Ha MBP/MBPY;

3.17.4.2. iHO3eMHa BalOTa, CyMa 1 KypCc 1HO3€MHOi BaJIOTH, IOPAJOK PO3paxyHKIB
BHU3HAUAEThCS NUIAXOM odopmieHHs KiieHTOM 3asBKM BiAnoBIAHOI (QOpPMH, BCTaHOBIEHOL
HOPMAaTHUBHO — NPaBOBUMH akTaMu HaiioHaneHOTrO 6aHKY YKpaiHu;

3.17.4.3. bank 3000B’s3y€TbCs BHKOHATH JOpPY4YeHHs ocoOmcro. BaHk Mae mpaBo Ha
BUHAropoJ1y, 3riJIH0 yMOBaM Y HiBEpPCaJIbHOI'O 1I0TOBOPY.

3.17.4.4. Kuient 3000B’s13yeThesi 3a0e3meunTt bank HEOOXiMHUMH T'POIIOBHMH KOIITaMHU
(BKJIIOUAIOYM CyMy KOoMiciitHOi BuHaropoau banky 3rinno Tapu¢iB) 11st BUKOHaAHHS JOPYYEHHS.

3.17.4.5. Kmient nmopy4ae banky crnmcyBatu 3 PaxyHKy, cyMy B TpWBHI B PO3Mipi, IO
noTpiOHUI 71 KyMiBII 1IHO3€MHOI BaJIOTH (B TOMY YHCII1 SIKIIIO TPUBHEBUX KOIITIB, IEpepaxoBaHUX
KnienToM HemocTaTHbO JUIsl KYIIBJ1 1HO3EMHOI BAJIIOTH); CyMy B 1HO3€MHIN BaJllOTI 31 CBOTO
PaxyHky B iHO3eMHill BaJfOTi, 10 MiJUIATae MPOJAXy, a TAKOXK cyMy 300py/MUTa B TPHUBHI, II0
HapaxXxOBYETHCS, YTPUMYETHCS Ta TIEPEPAXOBYETHCS /10 OFO/DKETY 3 OTepalliil KymiBii 6€3roTiBKOBOT
BAIIOTH (SKIIO TaKui 30ip/MUTO BCTAHOBJIEHUN YMHHMM 3aKOHOAABCTBOM), Ta YTPUMYBATH CyMy
KOMICIHHOT BUHArOpoAM B IPUBHSIX 3TiAHO 3 AitounMu Tapudamu.

3.17.5. BukonanHs bankoM 3asB po KyIiBITHO/IPo/1axk/00MiH 1HO3€MHOI BAJIIOTH:

3.17.5.1. Jlns 3mificHeHHs omepalliif 3 KymiBimi/mpoax/o0MiH iHo3eMHOT BamoTd Ha MBPY,
KiieHT y BcTaHOBJIEHI CTPOKM Hajgae N0 baHKy 3asBy Ha KyIiBIIO/IpOJax/O0MiHY 1HO3EMHOT
BaJIIOTU BCTAHOBJIEHOT (POPMHU 1 TOKYMEHTH, Nepe0aueHi HOpMaTUBHO-IIPABOBUMHU JOKYMEHTaMHU
HamionansHoro ©Oanky VYKpaiHM 3 MNHMTaHb TOPTiBII 1HO3EMHOKO BalIOTOI0 a00 I1HIIMMH
3aKOHOJaBUYMMHU JIOKYMEHTAMH IS 3/1iiCHeHHs baHKOM (yHKIIIH areHTa BaJlOTHOIO KOHTPOJIIO.

3.17.5.2. bank mepepaxoBye CyMy KYIUICHHX BaJIIOTHMX KOUITIB Ha MOTOYHUN BAIIOTHUH
paxyHok KitieHTa B CTpOKHM BCTaHOBJICHI 3aKOHOJAABCTBOM.

3.17.5.3. KuieHT 3000B’s13aHUI AOTPUMYBATUCS TMPaBHJ KYIIBJII BaJIOTH BiJMOBITHO 0
BUMOT YMHHOT'O 3aKOHOJIAaBCTBAa Y KpaiHH. SIKIo KymiieHa BaoTa He Oyae Bukopucrana Kiiienrom
3a MMPU3HAYCHHSM Y BCTAaHOBJICHI 3aKOHOABCTBOM Y KpaiHu CTPOKH, baHk 311iiiCHIOE 000B’ I3KOBUH
IIPOJIaX KYIJICHOI BAJIFOTH.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 31 3 192.
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3.17.5.4. bank mnepepaxoBye Ha MNOTOYHUH paxyHOK Kili€eHTa TpHUBHEBUH EKBIBaJICHT
peanizoBaHOl 1HO3EMHOi BalIOTH B JEHb HAJXOPKEHHS BIANOBIAHOI CyMH B TPHUBHIX Ha
KOPECIIOHICHTCbKUN paxyHOK baHky.

3.17.5.5. Ha Bumory Kiienra, micias 3mifiCHEHHS omepamii 3 KyIiBji/mpoaaxy/oOMiHy
iHo3emHoi Baimtotu, bank Hamae Kiienty indopmaniro y nucbMoBiii abo enektpoHHiil dopmi (y
BUIJISZIl BUIMCKH 3 0COOOBOIO PaxyHKY) IpO CyMy KyIJIEHOT abo MPOAAaHOI 1HO3EMHOI BaJIIOTH,
KypcC, 3a SIKUM iHO3eMHa BalioTa Oyja KymieHa abo mpoaana Ha MBPY, cymy Bcix BUTpart, sKi
criatuB KitieHT 3a mpoBeneHHs mux omnepaiiii. Takoxxk bank Hamae iHopMaliro moao Kypcy, 3a
SKUM 1HO3eMHa BamoTa Oyna kymineHa B HamionameHoMy OaHky VYkpaiHu abo mpojaHa
HamionansHomy O0aHKy YKpaiHu.

3.18. Onepauii 3 roriBkoro 3a Paxynkom Kiienra:

3.18.1. CropoHamMH BCTaHOBIIOIOTHCS HACTYITHI CTPOKH 3aaBaHHs Kii€eHTOM TOTiBKOBOI
BUpPYYKH 0 baHky: moneHHo Ta camoctiitno KitieHTom.

Crpoku 37aBaHHS TOTIBKOBOI BUPYYKM MOXXYTbh HEpPErisSAaTUCh y 3B’3Ky 13 3MIHAMHU
3aKOHOJABCTBa abo0 3a 3romoro CTOpiH 3a HAsBHOCTI BIiAMOBiAHUX (DaKTOpPiB 00’ €EKTHBHOTO
Xapakxrepy.

3.18.2. Bcranornenns siMitTy kacu KitieHTa mpoBoauThest KilieHTOM ¢caMOCTIHO, BiITOBITHO
JI0 BUMOT 3aKOHOJABCTBA Y KpaiHH.

3.18.3. 3a HeoOXiMHOCTI OTPHMAaHHS TOTIBKOBMX KOMTIB B Kaci banky, Kmient mo 13-00
TrOJMHU poOOYOro MAHSA, L0 Mepelye IHI0 OTpPUMaHHsA KOILITIB, Hajxae A0 baHky 3asaBKy Ha
3alJJaHOBaHE 3HATTS TOTIBKM HA HACTYNMHHUM omepauidHuil (pobounmii) neHp. bank mae mpaBo
BiMoBHTH KiTi€HTY y BHJIa4i TOTIBKOBHUX KOIITIB Y BUITQJIKy HCHA/IaHHS HUM 3asiBKH Harepe 10 H1
JIHSI OJIEpKaHHS TOTIBKU. 3a BUAAYy CYMH T'OTIBKOBUX KOINTIB JIeHb B J€Hb 0€3 MONEPEAHBOTO
3aMOBJIeHHS, BaHK Mae€ MpaBo yTpUMaTH JOJaTKOBY KOMICIIO 32 TEPMIHOBICTH 3TiqHO Tapudis.

3.19. IinTBepaKeHHs onepaniii 3a paxXyHKaMu:

3.19.1. bank 3a Bumoroto KitieHTa 1pyKye BUIHUCKY 3 0c000BOro paxyHky KiieHTa 3a ymoBU
HasIBHOCTI pyXy KOIITIB 3a paXyHKOM ocTaHHboro. Bumucka (y mamepoBiii ¢opmi) HagaeTbes
Knienty 3a mepmioro #oro BHMOroro, ajge He paHille HaCTYIHOro poOOo4oro JHS 3a JTHEM
MPOBEICHHS OMepalliii 3a paxyHKOM.

Bumnucka moxe OyTu HajaHa oco0aM, sKi MarOTh MpaBO poO3NOps/pKaTHcs PaxyHkamu
Kiienra, 3riqHo Hamanux KiieHtom mgokymeHTiB , a0o noBipeHiid ocoOi Kiienta Ha migcraBi
JOBiIpeHOCTI.. Y pa3i BTpaT KilieHTOM BUITUCKH 3 HOTO 0COO0BOT0 paxyHKY 3a TUCbMOBUM 3aITUTOM
KnienTa bank, npotarom Tppox poO0OUrX AHIB 3 IHS OTPUMaHHS MHUCbMOBOTO 3anuTy KirieHta Haslae
nyOJliKaTH BUMMCOK,IIPH YMOBI OJTHOYACHOT CIIJIaTH KOMicii 3rijHO TapudiB banky,.

YMOBU Ta nepiogu4HICTh HaJaHHS BaHKOM BHUNIMCKHM MpO PyX KOIITIB, BU3HAUEHI JAAHUM
MYHKTOM Y HiBEpCaJIbHOTO IOTOBOPY MO>Ke OyTH 3MiHeHa 3a 3101010 CTOpiH Ha MiicTaBl MUCHbMOBOL
3asBu Kiienra.

3.19.2. Kpim HagaHHs BUNUCOK MO PaxyHKy, 3a okpeMoro 3asBoro KiieHTa Ha miJIKIr0ueHHs
3riIHO 3 abaoHOM HaBeneHnM y Jlomatky Ne2 no manoro YHiBepcaabrHOTO AOTOBOPY, baHk Hamae
Knienty nocinyry «SMS-inpopmep», a came, Hajacuiae iHpopMaliio npo 3ailcHeHy omnepariiio Ta
3anumok KomTiB Ha Paxynky Kiienrta Ta/abo mpo pyx komriB 3a Paxynkom Kiienta onHuM 13
HACTYIHHMX CIIOCO0IB, CAMOCTIMHO BU3HAYEHUX BaHKOM: IIJISIXOM Ha/ICHUIIaHHS BiANOBIAHOTO SMS-
MOBIIOMJIEHHSI Ha HOMEp/HOMepH MOOUIbHUX TenedoHiB, mo Bka3aHi KiieHToM y 3asBi abo
HIISXOM HaJCUJIaHHA BiAMOBIIHOI iHpopMaii 3a qonoMmororo Mecenxkepy Viber.

Po3mip omatu 3a mociayry «SMS-iHpopMep», a TAKOK perIaMeHT HaJICUIaHHS TTOB1IOMJIEHB
pernameHnTyeTbes Airounmu Tapudamu banky.

V pas3i, skmo Tapudamu nependadeHa omiara, cyMa sikoi 3aJIeKUTh BiJl KUTBKOCT1 HaiCITaHUX
MIOBIIOMJIEHD, OOJIIK KIJIBKOCTI HAAICIaHHX IOBIIOMIIEHD 3MIMCHIOETHCS caMocTiiino bankoMm. Y
pa3i po30KHOCTEH Y KUTBKOCTI TTOBIIOMJICHh MK 001ikoM banky Ta o6mikom Kiienra, mepeBary
MaroTh JaHi 061iky baHky.

3.19.3. 3 MmomenTy HajmaHHs B baHk 3asBM Ha MiAKIIOYEHHS 10 nociayru «SMS-iHbopmepy,
Kimient B moBHOMYy o00cs31 mpuiiMae Ha cebe pPHU3WKH, TOB’S3aHI 3 OTPUMAHHSIM BJIACHUKAMH
tenedoHiB (BkazaHux y 3asBi KilieHTa Ha MiIKIFOYEHHS 3TiAHO 10 Mocayru «SMS-iHpopmep»)

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 32 3 192.
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iH(popMarii Mpo 3aJUIIKK Ta PyX KOLITIB 3a paxyHKOM/paxyHkamu KiieHTa, sika MOKe CTAHOBUTH
KOMEpIIiHY, KOH(DiIeHHIIiHY TaeMHuUII0 KiienTa Ta/a60 6aHKIBChKY TAa€EMHUIIIO.

V pasi nigximoueHHs 10 nociayru «SMS-indopmep», bank He Binnosinae:

— 3a MOXUIMBI HACIIJKKM MOTPAIUITHHSL 0 TPETiX 0ci0 iH(opMallii mpo 3aJuIIKK Ta oneparii
M0 paxyHKax y pa3i MOTpaIuISHHS MiTKIOYCHOrO 10 MOCIyru TenedoHy a0 TpeTix ocid; y pasi
MOpYIIECHHST KOH(IACHIIIHHOCTI B Mepekax omepaTopiB MOOILIRHOTO 3B’SI3Ky Ta/abo B Mepexax
KOMITaHiH{, 110 HAJal0Th MOCIYTH 3 IEPECUIIKH MTOB1IOMIICHb, Ta 3 IHIIUX NPUYHH, 110 HE 3aJ1eXaThb
Bix baHky;

- y pa3l HECaHKI[IOHOBaHOTO BTpPY4YaHHA B pobOoTy MobinpHOro Tenedony Kiienra, mo
CIIPUYMHIUIA M1 TPeTiX 0oci0 abo 3J0BMHUCHUN MPOTpaMHUM 3acid (TPOSHChKA Mporpama,BipycHa
IporpamMa Toulo);

— 3a 3aTPUMKH Y JOCTaBIll Ta TEPMIHU JOCTaBKU SMS-TIOBITOMIICHB/TIOBIJOMIICHD 3a
noromororo Mecemxkepy Viber, 0 BUKJIMKaHI 3005iMH B poOOTI Mepeki onepaTopiB MOOLITBHOTO
3B 3Ky Ta/ab0 B Mepekax KOMIMaHiii, 10 HaAar0Th MOCIYTH 3 MEPECUIIKH MTOBIJOMIICHb;

— 32 HEHAJIC)KHY JIOCTABKYy Ta/ab0 BiOOpaKCHHS TOBIJIOMJICHB, [0 BUKJIMKAHA TEXHIYHOIO
HE3/IaTHICTIO MOOUIBHOTO TenedoHy mpuiiMaTH Ta OOpOoOIATH TOBITOMIICHHS (30KpeMa,
MIOB1IOMJICHHS KUPHJTUIICIO Ta/a00 MOBIIOMIICHHS, IO CKJIAJAI0ThCA 3 KUTBKOX CETMEHTIB.

3.19.4. bank s3niiicHIO€ TiepenaBaHHs/TIOBepHeHHs KinieHTy HHOro po3paxyHKOBHUX
JOKYMEHTIB, IO MiATBEP/UKYIOTh CIIUCAHHs/3apaxyBaHHs KomTiB 3/Ha Paxynky/ok Kiienra a6o
IHIIUX JOKYMEHTIB, ocobucto KiieHty (Hioro ymnoBHOBaXkeHi 0c00i) a00 pa3oM i3 BHUITUCKOIO 3
paxyHKy (3a Bumororo Kiienra) B nens ii Hananas KitieHty, skio iHme He nepeadadeHo yMoBaMu
Jorosopy.

3.20. OcodauBocti obciyropyBannsi Paxynky Kiienra BigkpuToro ajs 3apaxyBaHHs
CTPAXOBHUX KOIITIB HA 3arajibHO000B’sI3K0BeE Jep:KaBHe COLiaJIbHEe CTPaXyBaHHA y 3B SI3KY 3
THMYACOBOIO BTPATOIO NMPAaLEe3AaATHOCTI Ta COHiaTbHUM CTPAXyBAHHSIM Y 3B’A3KY HeIIAaCHUM
BHIAKOM:

3.20.1. Jlo okpemoro PaxyHky B HamioOHaJNbHIM BaNIOTi, BIAKPUTOTO JUIS 3apaxyBaHHS
CTPaxOBHUX KOIITIB Ha 3arajlkHOO00B’SI3KOBE JIEpP’KaBHE COLliaJIbHE CTpaxyBaHHs AJS 3/iHCHEHHS
MaTepialbHOro 3a0€3MeYeHHs, CTPAXOBUX BHUILIAT Ta HAJIaHHS COI[IaIbHUX MOCIYT 3a COIllaIbHUM
CTpaxyBaHHSM Y 3B’SI3KYy 3 THMYACOBOIO BTPATOO MPaIe3JaTHOCTI Ta COI[iaIbHUM CTPaxXyBaHHSIM y
3B’A3Ky HEIAaCHUM BHITAJKOM, 3aCTOCOBYETHCS IPABOBHI PEXHMM, BU3HAYCHUN 3aKOHOM YKpaiHu
«IIpo 3araapbHO000B’I3KOBE JIepKaBHE collialbHE CTpaxyBaHHA» B pefakilii 3akony Ykpainu «IIpo
BHECEHHS 3MIH [JI0 JIeIKMX 3aKOHOJABUMX akKTiB YKpaiHu I0A0 pepopMyBaHHS
3arajibH0O00O0B'SI3KOBOTO JIEpKABHOTO COLIAJIBHOIO CTpPAaxyBaHHs Ta Jieraiizauii (oHAY OIUIaTH
mpaii» Big 28.12.2014, Ne 77-VIII (31 3MiHaMu 1 JOMOBHEHHSIMH ), 30KpeMa.

3.20.1.1. CrpaxoBi KOLITH, 3apaxoBaHi Ha OKpeMuii PaxyHOK B HallioHaJIbHIH BaJItOTi, MOXKYTh
OyTu BuKopucTaHi KilieHTOM BUKIIIOUHO 3a IUJIbOBUM MPU3HAYECHHSAM, Ha HAJIaHHS MaTepiajibHOTO
3a0e3MeueHHs] Ta COLIaJIbHUX IOCIYr 3acTpaxoBaHMM ocobaM 3rimHo 3akoHy Ykpainu «IIpo
3araJpHO000B’I3KOBE JIEp’KaBHE COIllaIbHE CTpaxyBaHHS» B penakiii 3akoHy Ykpainu «lIpo
BHECEHHS 3MiH [0 JIeIKMX 3aKOHOJABUMX aKTiB YKpaiHM 1m0A0 peQopMyBaHHS
3araJbHOO0O0B'I3KOBOTO JEPKABHOTO COIAILHOTO CTpaxyBaHHs Ta Jjeraiizauii (oHay oriaTtu
npami» Big 28.12.2014, Ne 77-VIII (31 3MiHaM# i JJOTIOBHEHHSIMHU );

3.20.1.2. CtpaxoBi KOImTH, 3apaxoBaHi Ha OKpeMuii PaxyHOK B HalllOHaJIbHIN BajioOTi, HE
MOXXYTh OyTH CHOpSMOBaHI Ha 3aJ0BOJICHHS BHMOT KPEIUTOpIB, HA CTSITHEHHS Ha TMiACTaBi
BUKOHABYMX Ta IHIMUX JOKYMEHTIB, 3a SKUMH 3IIHCHIOETHCS CTSITHEHHS BIAMOBIAHO [0
3aKOHOJABCTBa Y KpaiHU;

3.20.1.3. Y Bunaaxy nopyIieHHs MpoBaHKEHHS y cripaBi mpo 0aHkpyTcTBO KimieHTa, cCTpaxoBi
KOIIITH, 3apPaxOBaHi HA OKpeMuil PaxyHOK B HaIllOHATbHIN BaJIOTI, MOBEPTAOTHCS A0 BiAMOBITHOL
ctpyktypu @oHny cormiansHoro crpaxyBaHHs. lum Kiient nmagae banky mpaBo 3ailicHIOBaTH
JIOTOBIpHE CITMCAHHA KOIITIB 3 OKpeMOro PaxyHKy B HaIllOHaJbHIN BaIIOTI y BUMAJKY TOPYIICHHS
BIIPOBA/KEHHS Y CIIpaBi po 6aHkpyTcTBO KitieHTa y CyMi BCHOTO JOCTYITHOTO 3AJIUIIKY CTPAXOBUX
KOIITIB Ta MOJAJIBIINHN iX Mepeka3 Ha BiAMOBIIHUMA paxyHOK DOHTy COIIaTbHOTO CTpaxyBaHHS,

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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3.20.1.4. Sxmo Kuient mogaB no baHky po3paxyHKOBHH JOKYMEHT, SIKHM IHILIIO€THCS
nepekas KOILITIB 3 OkpeMoro PaxyHKy B HalllOHaJIbHIHM BaJItOTI, 1110 CYIIEPEUUTh IPAaBOBOMY PEXKUMY
nporo Paxynky, baHKk Mae mpaBo TOBEpPHYTH BIAMOBIHHNA PpO3PAaXyHKOBHH JTOKYMEHT Oe€3
BUKOHAHHS, SIK TAKUH, 1110 HE BIANOBIAAa€ 3aKOHOAABCTBY Ta Y HIBEPCAJIbHOMY JIOTOBODY;

3.20.1.5. Kuient nopyvae banky 31iliCHIOBATH JOTOBIpHE CIIMCaHHS BCIX NependadyeHux
Tapudamu komiciii 3a 00cmyroByBaHHS PaxyHKy i3 cHeIlialbHUM PEKUMOM BHUKOPHCTAHHS 3
iHmoro norounoro Paxynky Kiienra Bigkputoro B banky, pexuM BUKOPUCTAHHS SIKOTO JI03BOJISIE
3I1HCHEHHS BIAIIOBIJHUX IUIATEXKIB.

3.20.2. CropoHu JOMOBHIHUCH, Ta KiTi€HT nae po3nopskeHHst baHky mporeHTH, HapaxoBaHi
Ha 3QJIMIIOK KOITIB Ha PaxyHKy 13 cHeriaJbHUM PEXUMOM BUKOPHCTAHHS (AKIIO Taki OyayTh
HapaxoBaHi 3rizno Tapudis banky), nepepaxoByBaTH Ha MOTOYHHUNA paxyHOK KitieHTa, BiIKpUTHI
B baHky.

3.21. OcobauBocTi 00cayropyBanHss PaxyHKy 3 NpMiHATTS TOTIBKOBMX KOIITIB sl
MOJAJIBIIONO iX MmepeKasy:

3.21.1. PaxyHOK 3 MNpHUHWHATTS TOTIBKOBHX KOIUTIB JUIA TOAAJBIIOTO IX MepeKasy
MPU3HAYEHUW U1 3apaxyBaHHS B TOBHOMY 0O0Cs31 KOITIB (BKIIOYAKOYH CyMy KOMICiHHOT
BUHAroOpoJM), NPUHHATUX HEOaHKIBCBKMMHU (PIHAHCOBMMH YCTaHOBaMH a00 KeMepUiiHUMHU
areHTamMu OaHKIB T'OTIBKOIO JJIS MMOAAJIBILOTO iX MepeKasy.

3.21.2. He nomyckaetbes 3apaxyBaHHs Ha PaxyHOK 3 IPUAHSATTS KOIITIB I OJATBIIOTO 1X
nepeKasy, KOIITIB MPUUHATHX BiJl IJIATHUKIB Y 0€3rOTiBKOBIH (hopmi.

3.21.3. Ha PaxyHOK 3 MPHIAHATTS TOTIBKOBHX KOUITIB JUIS MOJAIBIIOTO iX MEPeKa3y MOXKYTh
3apaxoByBaTHCA KOLUTH, 1110 OyJIM paHillle TOMUIIKOBO NepepaxoBaHi 3 1boro Paxynky. Taki komru
3apaxoBYIOThCS Ha PaxyHOK 3 NMPUIHSATTSA KOINTIB JJS MOAAJIBIIOTO IMEpeKasy y cyMi, Io He
HEepEeBUIIY€E paHille epepaxoBaHy 3 HbOTO.

3.21.3. HebGaHkiBChbKi (hiHAHCOBI YCTAHOBH TEPEPaxOBYIOTh KOIITH 3 PaXyHKY 3 MPUHAHATTS
KOILITIiB JUIsl MOAAJIBILIONO iX MepeKasy sl 3/1HCHEHHS omepalliif, OB’ s3aHKX 3 MepeKa3oM KOIITIB,
y TOMY 4YMCIi JUIsi: pO3PaxyHKIB 3 OTpUMYyBayaMH, IepeKa3y KOULITIB PO3PaxyHKOBOMY OaHKY
IUIATKHOT CHCTEMH, YYaCHUKaM IUIATDKHOI CHCTEMM, Ha 1HINI BJACHI IOTOYHI paxyHKH,
nepepaxyBaHHs KOMICIMHOT BUHArOpoIH, 3/1ICHEHHs aBaHCOBHX a00 3a0e31euyBaibHUX TIJIATEXIB,
3MIHCHEHHS IHIIMX Omepalliif, MoB’dA3aHUX 3 TIepeKa3oM KOIUTIB, SIKI HE cylepedyaTb YHHHOMY
3aKOHO/IABCTBY YKpaiHU Ta HOPMAaTUBHO-IIpaBOBUM akTam HBY.

3.21.4. KowmepuiiiHi areHTH 0aHKIB NEPEepaxoBYIOTh KOUITH 3 PaxyHKy 3 NpUHHATTS KOLITIB
JUIA TIOJANBIIOTO iX TepeKa3y BHKIIOYHO OaHKy, 3 SIKUM YKJIAJeHO areHTChKUH JOTOBIp,
a KOMICIiHy BMHAropojay Ha IHIII BJacHI MOTOYHI paxyHkH. KomepuiliHi areHTH OaHKIB
31MCHIOIOTH 1HIII onepanii 3 PaxyHKy 3 NpUMHSTTSA KOWITIB AJIs MOJANBILIOTO iX Mepekasy, skl He
cymnepedaTb YUHHOMY 3aKOHOJABCTBY Y KpalHU Ta HOPMaTUBHO-IIpaBOBUM akTaM HBY.

3.21.5. Kiient nopydae banky 3IifiCHIOBaTH JOTOBIpHE CITMCAaHHS BCIX IEepen0adyeHux
Tapudamu komiciit 3a o0ciyroByBaHHsI PaxyHKy 3 NpUHHATTS KOIITIB JUIs MOAAJIBILIOTO MepeKasy
3 iHmoro nmotoyHoro Paxynky KiienTa Bigkpuroro B banky, pexkuM BUKOPHCTAaHHS STKOTO J03BOJISIE
3IHCHEHHS BIJMOBIHUX IJIATEXIB.

3.21.6. Croponu nomoBmiHch, Ta KitieHT gae po3nopsypkeHHst bBaHKy TporieHTH, HapaxoBaHi
Ha 3aJUIIOK KOWITIB HAa PaXyHKY 3 NPUHHATTS TOTIBKOBHX KOIITIB JUISl MOJAJIBIIOTO iX MepeKasy
(sixm1o Taki OyAyTh HapaxoBaHi 3rifHo TapudiB banky), mepepaxoByBaT Ha MOTOYHUN PaxyHOK
KnienTa, Binkputuii B banky, sikuii 103Bosisie 311HCHEHHS TAKUX 3apaxyBaHb.

3.21.7 Ocob6auBocti o0cayropyBanHsi PaxyHky i3 choemiaJJbHUM PpeXHMOM HOIo
BHKOPHCTAHHA (3apaxyBaHHSI YOPHOOM/IbCHKHUX KOIITIB):

3.21.7.1. CymMu KOWITIB aKyMyJibOoBaHi Ha PaxyHKy i3 cCIeliaJJbHUM PEXUMOM HOTO
BUKOPUCTaHHS (3apaxyBaHHS YOPHOOMJIBCHKUX KOILUTIB) MOXYTh OyTu Bukopuctani KiieHTom
BIJIMOBITHO /10 BUMOT YMHHOTO 3aKOHOJABCTBA, a CaM€ 3 METOI0 BUIUIATH iX CIIBPOOITHUKAM
Knienra, axi mocrapkganu BHAcCHiIOK YOpHOOMIBCHKOI KaTacTpodu 3 ypaxyBaHHSIM BHMOT
YUHHOTO 3aKOHOJABCTBA B TOMY YHCJIi HOpMaTUBHO-TIpaBOBUX akTiB KabiHery MiHicTpiB YKpaiHu,
HauionaneHoro 6anky YkpaiH, 1110 PeryJIol0Th MOPSAI0K BUIUIATH IPOLIOBUX KOIITIB TpMaJisiHaM,
110 MOCTpaXKJau BHACi 10K YopHOOMIBCHKOT KaTtacTpodu.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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3.21.7.2. BiamoBinanbHICTH 32 HELLJIbBE BUKOPUCTAHHS TPOIIOBUX KOIITIB, IO 3HAXOAATHCS
Ha PaxyHKy i3 cremialbHUM pPEXKHMOM HOro BUKOPUCTaHHS (3apaxyBaHHS YOPHOOMIIbCHKUX
KOINTIB) MOKJIAIa€ThCS BUKITIOYHO Ha KimieHTa.

3.21.7.3. Sxmo KiienT Hamae 10 banky po3paxyHKOBHIA JOKYMEHT, Ha MPOBEJICHHS OTepallii,
sKa HE BIANOBiae pexumy paborn PaxyHKy 13 cHEmiaJbHUM PEXUMOM BHKOPHUCTAHHS
(3apaxyBaHHsI YOpHOOMIILCHKUX KOIITIB), bank moBeprae Takuii mokyMeHT KitieHTy 6€3 BUKOHAHHSI.

3.21.7.4. Kuient nopydae banky 31iliCHIOBATH JOTOBIpHE CIMCAHHS BCIX NepeadavyeHux
Tapudamu xomiciii 3a oOcayroByBaHHs PaxyHKy i3 CHEIllaJJbHUM PEXUMOM BHKOPHUCTAHHS
(3apaxyBaHHS YOPHOOMIJILCHKHUX KOINTIB) 3 1HIIOrO moTo4Horo Paxynky KiieHTa BigKpuTOTrO B
banky, pexuM BUKOPHUCTaHHS SKOTO J03BOJISIE 311 CHEHHS B1JIMOBIAHUX TUIATEXIB.

3.21.7.5. Ilum CtopoHHU nOMOBWINCH, Ta KiieHT nae posmopspkeHHsS baHKy mporeHTH,
HapaxoBaHI Ha 3aJMIIOK KOIITIB Ha PaxXyHKy 13 cHElIaJbHUM pPEXUMOM BHUKOPHCTAHHS
(3apaxyBaHHS YOpHOOMJIBCHKHMX KOIITIB), SKIIO Taki OyayTh HapaxoBaHi 3rigHo Tapudis banky,
nepepaxoByBaTH Ha notounuii Paxynok Kiienta, Bigkputuii B banky, sikuii 703BoJisie 311HCHEHHS
TaKUX 3apaxyBaHb.

3.21.8 OcobauBocTti 00cayroByBanHss PaxyHKy BiAKpUTOro aJisi IOPHAUYHOI 0COOH-
Hepe3u/JIeHTAa:

3.21.8.1. ITo PaxyHKy 1OpuIu9YHOI OCOOM-HEPE3UACHTAa MOXKYTh 3/IIHCHIOBATHUCS BUKIIFOYHO
oreparii, mo nepeadadeHi YNHHUM 3aKOHOAABCTOBH YKpAiHU B TOMY YHCHi, ajie HE BUKIIOYHO
[HCTpYKITiEO «IIpo TOpSIAOK BIAKPUTTA 1 3aKpUTTS PaxyHKIB KJII€HTIB OaHKIB Ta
KOPECIIOHJCHTChKUX PaxXyHKIiB OaHKIB - PE3UJCHTIB 1 HEPE3UACHTIBY, 3aTBEPPKEHOI TOCTAHOBOIO
[Tpasninag HBY Bix 12.11.2003 p. Ne 492 ta [lonoxkeHHSIM TpO 3aXOAM 3aXUCTY Ta BUSHAYCHHS
HOPSAKY 3I1MCHEHHS OKPEMHUX OIepalid B 1HO3EMHIM BalOTi, IO 3aTBEPIKEHE IOCTAHOBOIO
npaBitHHS HBY Ne5 Big 02.01.2019 p.

3.21.8.2. YV pa3i, KOO0 TOJOXKEHHS JAaHOTO pO3AUTYy 4YH YHIBEPCAIBHOTO JOTOBOPY
cylepedyaTb BUMOTaM YHHOTO 3aKOHOJIaBCTBa YKpaiHU 1o poOoTi 3 PaxyHkaMu I0puIu4HUX OCi0-
HEPE3U/ICHTIB, 3aCTOCOBYIOTHCS /1I041 HOPMU YMHHOT'O 3aKOHO/AaBCTa Y KpaiHH.

3.21.8.3. [To Paxynky opuauuHoi  ocoOu-Hepe3uaeHTa 3a00pOHEHO
3/11iCHIOBaTH/IIPOBOJIUTH OMepalii MOB’sA3aHl 3 MIANPUEMHHUIIBKOIO JISIBHICTIO HAa TepUTOPIi
VYkpainu. BianoBinanbHICTh 3a BUKOHAHHS JaHHOI YMOBH IOKJIAJA€ThCsl BUKIOYHO Ha Kiienrta
(ropuardHy 0CO0y-HEpPE3HUICHTA).

3.22. TumuyacoBe 3ynuHeHHs1/o0MexeHHs1 onepaniii mo Paxynky Kiienra

3.22.1. Bask 3milicHIOE 3yNHMHEHHS BUAATKOBUX omepamiii 3a Paxynkom Kitienta B pasi
HaKJIaJeHHS Ha KOLUTH apelluTy BiANOBIAHO JO YMHHOIO 3aKOHOJABCTBA YKpaiHU. 3yMUHEHHS
BUJIATKOBHUX OIEpaIliid 3A1HCHIOETHCS B MEXaX CyMH, Ha SIKy HAKJIaJCHO apeliT, KpIM BHUIIAJIKIB,
KOJIM apellT HaKJIaZieHO 0e3 YCTaHOBJICHHS TaKoi CyMH.

3.22.2. bank 31iliCHIOE 3yITMHEHHS BUIATKOBHX OIepalliii 3a paxyHkoMm KirieHTa Ha micTaBi
pillIeHHs Cyny, SIKe BUHECEHE 3a 3BEpHEHHSM KOHTPOJIIOIOYOro oprany 1 Hafmiiimwo no banky
Oe3nocepelHhO BiJ Cyay a00 KOHTPOJIIOIOUOTO OpraHy ICJISE OTPUMaHHS DIIICHHS CYy.
[ToHOBIIEHHS BUAATKOBUX Omepalliii 3a paxyHKOM KiieHTa baHk 37iliCHIOE Ha MiACTaBl pillICHHS
MOJATKOBOTO KePyr4oro abo cyy.

3.22.3. bank 3ynuHs€e BUIATKOBI omepauii 3a paxyHkoMm KitieHra, mozo skoro B banky €
nyOsiuHe OOTSKEHHSI pyXOMOTo MaifHa, Sike HakJaJeHe AepKaBHUM/IIPUBATHUM BHUKOHABIIEM, Ha
CYMy TaKoro OOTSKEHHsSI Ta MOBIJOMJISE JIep>KaBHOMY/IPUBATHOMY BHKOHABIEBI MPO BIAKPUTTS
paxyHKa 13 3a3Ha4YeHHSM CTPOKY JIJIsi BUPIIICHHS MUTAHHS III0/I0 HEOOX1THOCTI HAKJIaJACHHS apeITy
Ha KomTu OopxkHMKa-KiieHTa, mo 30epiratoTbcs Ha BIIKPUTOMY paxyHKy. IloBimomieHHs mpo
BIIKPUTTSI paxyHKa BpPYYAEThCS JEpPKaBHOMY/TIPHUBATHOMY BHKOHaBIeBi KimieHTOM, sKWi
3000B'ss3aHUH  momath 10  baHKy — JOKYMEHTH, [0  MiATBEPKYIOTb  OTPUMAaHHS
Jep>KaBHUM/TIPUBATHUM BHKOHABIIEM MOBIJOMJICHHS.

BinHoBnenHst BumaTkoBux omepainiii 3a Paxynkom KitieHTa 3miiiCHIOETBCS y pasi, SKIIO
JiepKaBHUN/TIPUBATHUI BUKOHABEIh HE TIOBIJOMUB NIPO NMPUIHATE PILLICHHS Yy CEMiICHHUI TepPMiH,
nepedir SKOro MOYMHAETHCSA 3 IaTH, 3a3HAYCHOI Y BIIMITII PO OTPUMAaHHS JIepKaBHUM/TIPUBATHUM
BUKOHABIIEM TOBiTOMJICHHSI.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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3.22.4. baHk B TOpAAKY, BPETyJbOBAaHOMY 3aKOHOJABCTBOM YKpaiHH, Y TOMY 4YHCIi
HOPMAaTHUBHO-IIpaBOBUMU akTaMu HamionaneHOro 6aHKky YKpaiHu 3 NUTaHHSA 3711 CHEHHS OaHKaMu
(iHAHCOBOTO MOHITOPUHTY, 3A1MCHIOE 3ynHHEHHS (iHaHCOBUX omnepariii Kiienra, moao skux €
MOTHBOBaHa I11J103pa, 1[0 BOHM IOB'sI3aHI 3 Jierami3aiicro (BiIMUBAHHIM) JTOXOJIB, OACpPKaHUX
3I0YUHHUM IUISIXOM, a00 (piHAHCYBaHHAM TepopHu3MYy, a00 (iHAHCYBaHHSM PO3MOBCIOKEHHS
30poi MacoBOro 3HUILEHHS, YU 1100 SKHUX 3aCTOCOBaHI MDKHAPOJHI CaHKIii, baHK Ha BiIacHui
pO3Cy1 Ma€ MpaBo:

3.22.4.1. BiIMOBHTHCS BiJ HaJaHHS IOCIYr, B TOMY YHCJI BiJ] MPOBEACHHS oOmeparii 3a
Paxynkom, moBepunytu KiieHTy po3paxyHKOBHIl JAOKYMEHT (Ta TpOIIOBI KOIITH Ha PaxyHOK
Kitienra, sikimio ix Oyso CrucaHo 3a TaKO OIepalli€ro); abo

3.22.4.2. 3ynuHUTH TPOBEIEHHS TakKoi omepauii Ha CTPOK, BHU3HAYCHUH YHMHHUM
3aKOHOJJABCTBOM Y KpaiHH;

bank He Hece 000B’ 13Ky noBinomisiTH KitieHTa rmpo pieHHs, IpUiHATI BiAIIOBIAHO 10 IIHOTO
INYHKTY YHIBEpCaJIbHOTO JIOTOBOPY, @ TAKOX PO MiJCTaBU (IPUYMHHU) iX NpuiHATTA. [Ipu nbomy
bank mae mipaBo BuTpeOyBatH, a KitieHT 3000B’s13aHui HaxaTH Ha BUMOTY baHKy iHpopMaIliito Ta
JIOKYMEHTH BIJIIOBIHO 10 BUMOI' 3aKOHOZABCTBAa YKpaiHM Ta BHYTPIIIHIX JOKyMEHTIB baHky 3
MUTaHb (IHAHCOBOTO MOHITOPHHTY.

3.22.5. baHK 3ynuHs€ BUIATKOBI omeparii 3a paxyHkoMm KirieHTa y BUNAgKy HasBHOCTI
iHpopMarii, MO CBIAYUTH NPO MOMIJIMBICTh HIAXPAHCBKUX Mdii, MIOJ0 3aBOJIOIHHS/CIIPOOH
3aBOJIOAIHHS rpomoBuMu komrtaMu Kimienra. Takoro iHdopmartiero moxke 0ytu smct Kiienta npo
BYMHEHHS IIAXpaiCbKUX il Ta/abo peectpamis B €IWHOMY JEPKBHOMY PEECTpPi JOCYIOBHUX
po3CiiAyBaHb CHpaBH Mpo Imaxpaiiceki nii BimHOcHO Kirienta Tta/abo HasBHOCTI B baHky
BMOTHBOBAHOI MMiZI03pH, IIIOJI0 CIIPOOH/HASBHCTI IMaxXpaiCchKuX il moxo MaiHa/komTiB Kiienra.
3ynuHeHHs omnepaniii BiOyBaeTbcs B J€Hb OTpuMaHHs baHkoMm Takoi iH(opmauii Husxom
OsokyBaHHs1 oOiikoBoro 3amucy B Cucremi «IutepHer-bank «icON business» Ta Cucrtemi
«InTepuer-bank «NEOBANKY> Ta/a60 xirouiB EII KinienTa, a Takosx 3a BuMmororo Kiienta camoro
paxyHKYy.

BinHosnenHs onepartii no paxyHky KiieHra BiOyBaeTbcs Micis yCyHEHHs 3a3HaUEHUX BUILE
o0cTaBuH, 1110 OyJIM IPUYUHOIO 3yIMHEHHS orneparlliii no paxyHky Kiienra.

3.22.6 bank Mae Tm@paBO BIAMOBHUTHCS BiJ TMpoBeneHHs (IHAHCOBUX oOmeparin
(o6cmyroByBaHHs) y pasi, konu KiieHT 3a 3anutom baHky mono yroyHeHHs iH¢opMarii mpo
KJIiEHTa HE TOJaB BiAMOBiAHY iH(popMalio (odimiiHi JOKYyMEHTH Ta /a00 HaJEeKHUM YHHOM
3aBIpeHI iX Komii).

3.22.7. Tlopsnok 3ynMHEHHs Ta BIJHOBJEHHS BMJATKOBMX OIepaliid periaMeHTOBaHO
BHYTPIIIHOOAHKIBCHKUMU MOJIOKEHHAMU baHKy.

3.22.8. bank BigmoBisie KiieHTy B po3paxyHKOBOMY OOCIyroBYBaHHI 3 BiJIOBIJIHUM
0ohOpMIIEHHSIM HAMKCY TPO NMPUYUHUA BimMoBIeHHS KiieHTy B 0OCiayroByBaHHI 3 00OB'SI3KOBUM
NOCWJIAHHSAM Ha MYHKTH BHYTPIIIHIX HOPMaTHBHHUX JOKYMEHTIB baHKy, HOpMaTHBHO-IPaBOBHUX
akTiB HamionaneHoro 6anky YkpaiHu Ta/ab0 YMHHOTO 3aKOHOAABCTBA YKpaiHM, SKILO 1HIIE HE
BU3HAYEHO LIUM Y HIBEPCAJILHUM JIOTOBOPOM.

3.23. Mopsaaok 3akputts Paxynky Kiienris:

3.23.1. Paxynoxk KiieHTa 3aKpUBa€ThCS y HACTYITHUX BUIAIKAX:

- 3a 3asBOI0 BJIACHUKA paxyHKY(iB). BiacHuk paxyHky (iB), Kepylounch HOpMaMu cT. 212
[{uBinbHOTO KOJEKCY YKpaiHu (CKacyBajbHa 0OCTaBHHA), HA/Ia€ CBOE PO3NOpsKeHHS baHKy, 6e3
OyIp — SIKUX JI0JIaTKOBUX 3asB (PO3MOPSIKEHBb) 31 CTOpoHM BiacHuka paxyHkKy (iB) 3aKpuTH
Paxynoxk / pozipBatu [loroip npo HajaHHs baHKIBCBKOTO MPOAYKTY/TIOCIYTH, Y pa3i BiICYTHOCTI
pyxy komTiB Ha PaxyHky npotsrom 180 (cTo BiciMAecsT) KaleHIApPHUX AHIB MOCHiIb, HE3AICKHO
BiJl 3aJIMIIKY KOIIITIB,;

- 3a pINIEHHSM OpraHy, IO 3T1IHO 3 YAHHUM 3aKOHOJABCTBOM YKpaiHU 31HCHIOE (PYHKITIT
o JikBigamii abo peopraHizaiii cy0 e€kTa miqIpUEMHUIIBKOT AisUTHHOCTI,

- Ha MiICTaB1 BIAMOBITHOTO PIllICHHS CYY;

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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- Y BUNAJIKax, nepea0aueHuX 3aKOHOAaBCTBOM, 1[0 PETYJIIOE BITHOCHHH y cdepi 3anodiranHs
Ta MPOTHAIT Jeraizamii (BIIMUBAHHIO) JOXOMAIB, OJICPKAHUX 3JIOYMHHHUM IUIAXOM, (DiIHAHCYBAHHIO
Tepopu3My Ta (piHAHCYBAHHIO PO3IOBCIOKEHHS 30p0Oi MacOBOT'O 3HUIICHHS;

- B IHIIIUX BUIIAJIKaX Ta B MOPSAKY, epeadadyeHX YNHHUM 3aKOHOJJaBCTBOM Y KpaiHu Ta/abo
UM YHIBEpCaIbHUM JIOTOBOPOM.

3.23.2. bank 3amumae 3a coboro mpaBo 0e3 momnepemkeHHs KirieHTa BiIMOBHTHCH Bij
JloroBopy mpo HagaHHA BaHKIBCBKOTO MPOAYKTY/TOCIyru Ta 3akputu Paxynok Kiienta, sikmio
omeparii 3a UM pPaxyHKOM HeE 3JIMCHIOIOTHCS MPOTAroM 3 (TphOX) POKIB MiAPAI 1 Ha IBOMY
paxyHKy HEMa€ 3aJIMIIKY KOIITIB.

3.23.3. KitieHT BHCIIOBITIOE CBOIO 0O€33aCTepeKHY Ta OJIHO3HAUHY 3rojy 3 THM, o baHk mae
paBO OAHOOCIOHO BiAMOBUTHCH BiJl TPOJOBXEHHS IIIOBUX BimHOCHMH 3 KitieHTOM Ta 3aKpuTH
PaxyHoxk / posipBatu Jlorosip mpo HajaHHs baHKIBCBKOTO MPOAYKTY/TIOCIYTH y pasi:

- SIKIII0 CyMa T'POIIOBHX KOIITIB, 10 30epiraroThcs Ha PaxyHky, 3anmummiacs MmeHmmoro Hixx 100,00
(cro rpu. 00 xom.) rpuBeHb (B rpUBHEBOMY eKBiBalieHTI 3a kypcom HBY), ta Taka cyma He Oyne
BiJTHOBJICHA TIPOTSTOM MICSIIS BiJl THS TIOTIepeKEeHHsT baHkoM 1ipo 11e, Ta/abo

- BIACYTHOCTI pyxy KomTiB Ha Paxynky mpotsrom 180 (cTo BiciMaecsT) KaJeHIapHUX JIHIB
MOCIITh, HE3AJICXKHO BiJI 3aJIUIIKY KOMITIB, Ta/abo

- Yy BUNIQAKy OTpHMaHHs baHKOM pillleHHS BiAMOBIAHOrO OpraHy, Ha SKHH 3TiHO 13 3aKOHOM
MOKJIQZACHO (YHKIIi MOJ0 NPUMHMHEHHS IOPUAMYHOI OCOOHM, TMPUMHHEHHS MiANPHEMHHUIIBKOI
JisITBHOCTI (Pi3MYHOT 0COOM - MANPUEMIIS Ta BU3HAHHA (Di3nyHOI 0cOOM OaHKpPYTOM (3a 3asBOIO
JIKBigaTopa, TOJIOBU a00 YieHa JIKBIMAIIIHOT KOMicii, ynpaBuTels MaifHa TOIIO) (HE3aJIeKHO Bif
TOTO, 3aBEPIIECHUN YU Hi MPOIIEC JIKBiAamiitHOI mporeaypu), Ta/abo

- HeBuKOHaHHs KirieHTOM 3000B’s13aHb, ieperdaueHuX myHKToM 3.26.4.11. mporo YHiBepcanbHOTO
JIOTOBOPYM Ta/ab0

- HeBukoHaHHs KitieHTOM 3000B’s13aHb, nepeadadeHux myHkToM 3.26.4.12. 1poro YHiBepcaabHOTO
JIOTOBOPY Ta/abo

- He3rou KitienTa 3 3anpononoBanuMu bankom 3minamu 1o JloroBopy npo HajiaHHst baHkiBcbKoro
IpoAyKTy/mocnyru, Ta/ado Tapudamu, Ta/ado npoueHTamMu Ta/ado

- sxkmo Kiient BiamoBuB baHky y HamanHi iHdopmalii, HE0OXiIHOT JUIs 3'SICYBaHHS JKepell
MOXO/IPKEHHS KOIITIB Ta aKTUBIB, MTPaB Ha TaKi aKTUBU MyOIIYHOTO Jisg4a, OJU3bK0i a00 MOB's13aHOT
3 HUM 0ocoOu Ta/abo

- Y BUINAJKy BCTaHOBJIEHHsS KilieHTy HENPHIHATHO BHCOKOTO PU3MKY 3a pe3yJibTaTaMU OL[IHKH YU
NEPEOLIHKY PU3HUKY, Ta/abo

- y BUMNAaJKy npoBeaeHHsa KiienToMm QiHAHCOBUX Oleparliii, XxapakTep SKHUX Ja€ MiJCTaBU BBaXaTH,
10 METOIO X 3/11MCHEHHS € BUKOPHUCTaHHA nociayr banky Juis neramizanii (BiIMUBaHHS) JOXO/IB,
OJIEpXKaHUX 3JIOYMHHMM MNUIIXOM, (PiHAHCYBaHHS Tepopu3My, (DiHAaHCYBaHHS PO3MOBCIOIKEHHS
30poi MacoBOI0 3HUILIEHHS YA BUMHEHHS 1HILIOTO 3JI0YHHY, Ta/abo

- B IHIIIMX BUIAJKaX, BU3SHAYCHUX [IUM Y HIBEpCAIIbHUM JIOTOBOPOM.

PaxyHKk# MOKyTh OyTH 3aKpHT1 Yy pa3l HasBHOCTI BUI€3a3HAYEHHUX M1JCTaB Ta Ha MiJCTaBax,
BU3HAYEHUX JIIIOYUM 3aKOHOJABCTBOM YKpaiHU, Y MOPAIKY, mependaueHOMy MyHKToM 3.23.4.
IbOTO YHIBEPCATHLHOTO JOTOBOPY.

3.23.4. Y pa3i HagBHOCTI MiCTaB, epedadeHnx YHiBepcalbHUM JOrOBOPOM Ta/ab0 YNHHUM
3aKOHOJABCTBOM YKpaiHM cTOCOBHO mpaBa banka 3akputu Paxynok / posipBatu [lorosip mpo
HasaHHs baHkiBcbKkoOro mpoaykry/mociyru, bank Hajcunae KitieHTy MOIITOIO BiANOBITHHUM JUCT
(3 TOBIJOMJICHHSIM TIPO BPYYEHHS), 3a aapecoro BkazaHoro KitieHTom y 3asBi/3asiBi-aHKET1 MpO
NpUEIHAHHS 10 YHIBEpCAIBHOIO JOTOBOPY NPH BIAKPUTTI MOTOYHOTO paxyHKY, ab0 Ha IHIIY
anpecy, sky Kiient moBimomuth baHky y pa3i 3MiHH Miclie3HaXO/DKEHHS (MicCIsg peecTpariii/
MPOXUBAHHS). Y pasi, KO 3 MOMEHTY BiANPaBICHHS BUIIEBKa3aHOTO JicTa crumHe 10 (mecsTs)
KaJIeHJapHuX AHIB, a bank Binm KiieHTa He oTpumae mucbMoBe 3arepedeHHs, baHk, KepyrOUnch
crartsamu 6, 627, 651 LusineHoro Konekcy Ykpainu, Mae npaBo BBakaTH, 1o KiieHT 3rojeH i3
3akpuTTsIM PaxyHky / po3ipBanHsaMm JloroBopy nmpo HagaHHs BaHKIBCHKOTO MpOAYKTY/TIOCIYTH Ha
11-# kaneHmapHUil 1€Hb 3 MOMEHTY BIANPABICHHS JINCTA, BC1 paXyHKH, BIIKPHTI 32 BiAMOBITHUM
JloroBopoM mpo HagaHHA BaHKIBCBKOTO MPOIYKTY/HMOCIYTH, 3aKpHUBAIOTHCS, @ HAsIBHI 3aJIHMIIKU
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KOILTIB TEPEepaxoBYIOThCS Ha BIAMOBIAHUN BHYTPIIIHbOOAHKIBCHKUN PaXyHOK 1 MOXYTb OyTH
otpumani KirieHTOM 3a ioro nepImmor BUMOTO0 3 ypaxyBaHHsM I1. 3.26.1.6. mporo YHiBepcaabHOTO
[orosopy.

VY pasi, skmo bank BimMosnse KiieHTy B momanmbiiiomy oOCIyroByBaHHI Ha IijicTaBi cT.15
3akony Ykpainu «[Ipo 3amobiranHs Ta MpOTUIIIO Jerami3aiii (BiIMIUBAHHIO) JOXOIIB, OJIEpPKaHUX
3JI0YMHHUM IUISIXOM, (IHAHCYBaHHIO TEpOpU3MYy Ta (PIHAHCYBAHHIO PO3MOBCIOJUKEHHS 30poi
MacoBOT'0 3HUIICHHS» Ta CT. 64 3akony Ykpainu «lIpo 6anku Ta GaHKIBCbKY IisSUIBHICTBY» BCl
Paxynku Kinienra BinkpuTi B baHKy 3akpuBaroTbCsl Ha HACTyIHUM JIeHb MTicis HajcuiiaHHs Kiienty
Jlucrta mpo BiAMOBY B OOCIyroByBaHHI 3aco0aMM MOIITOBOTO 3B 53Ky abo uepe3 Cucrtemy
«Inrepuer — bank «icON business» a6o Cucremy «Iatepuer-bank « NEOBANKY. Y pa3i HasBHOCTI
rpomoBux KomrTiB Ha Paxynkax KiieHTa HasBHI 3aJMIIKA KOINTIB TEPEPaxOBYIOThCS Ha
BIJIMOBIIHUIA BHYTPINTHROOAHKIBCHKUN PaxyHOK 1 MOXYyTh OyTu orpumani KiieHTom 3a ioro
NEPIIOI0 BUMOTOIO0 3 ypaxyBaHHAM a03. 3 1. 3.26.1.6. uporo YHiBepcanbsHoro JJorosopy.

SIkmo snuct npo 3akputTsa PaxyHky/ posipBanHs JloroBopy mpo HajaHHs baHKiBCBKOTO
IPOAYKTY/TIOCIYTH, BinnpasieHuii bankom Ha agpecy Kiienra, Bkazany B 3asiBi/3asiBi-aHKETI Tpo
IpPUEAHAHHS 10 YHIBEpCAJbHOIO JOTOBOPY HPHU BIIKPHUTTI MOTOYHOTO PaxXyHKY, NOBEPTAETHCS
banky 3 BIiOMITKOIO BiJJiy TMOIITOBOTO 3B’S3Ky, a00 BiIMITKOIO Kyp’€pa TpoO BiICYTHICTBH
3a3HAaYCHOT FOPUINYHOT 0co0HU, (Hi3UYHOT 0cOOM — miampHreMIls a00 Gi3uuHOT 0coOM siKa 3aliMaEThCS
HE3AICKHOI0 TPO(eciiHOI MIsTPHICTIO 3a BKa3aHOK aApecoro, PaxyHOK TakoX MOXe
3aKpUBATHCA.

3.23.5. V¥ pasi 3akputrts Paxynky Kiienta, bank y BigmoBigHOCTI 10 BHUMOI YHUHHOTO
3aKOHOJJaBCTBA MOJA€ B1ZIOMOCTI IIPO i€ B €JIEKTPOHHOMY BUTJISAL A0 BIANOBIAHUX KOHTPOIIOKUUX
OpraHiB.

3.23.6. VY Bumaaky 3akputts Paxynky Kiienra neil YHiBepcaibHuil JOroBip BBaXKaeThCs
CropoHamu pO3ipBaHMM IIOJI0 Takoro PaxyHKy 3 MOMEHTy Horo 3akpuTTs, a Jlorosip mpo
BIJIKPUTTS, BEJCHHS IbOro PaxyHKy MpUIIMHSE CBOIO Jit0, IPU IIbOMY YKJIaJaHHS Ha IiJIHCaHHS
3asBu 1Ipo po3ipBaHHs JJoroBopy npo HajaHHsS baHKIBCHKOTO MPOAYKTY/TIOCTYTH HE BUMAra€ThCs.

3.24. loroBipHe cnucanus 3 Paxynky Kuienra.

3.24.1. Ha ymoBax VYHiBepcaimbHOro moroBopy KiieHT nopywae banky 3miiicHIOBaTH
JIOTOBIpHE CHUCAaHHs (MeMopialbHUM opriepoM) 3 Paxynky Kiienra Ha kopucth banky:

3.24.1.1. 3aboprosanocrti Kiienra nmepen bankom 3a HamaHi mocimyrH (TIpoBeeHI ornepartii)
3a UM YHIBEpCaJIbHUM JIOTOBOPOM Ta/ab0 1HIIMMH JOrOBOpaMHM, YKIaJeHUMU MiX baHkoMm Ta
Knienrowm;

3.24.1.2. xoiTiB/0aHKIBCHKUX METaliB, 0 Oyl CTSATHEHI/CIUCaHI 3 KOPECTIOHACHTCHKIX
paxyHKkiB baHky, BIAKpUTHX Yy OaHKax-KOpEeCHOHJEHTaX, fK 3aboproBanicTb KiieHTa nepen
IOPUJIMYHUMHE Ta/a00 (GI3UYHUMHU 0COOAMHU-PE3UCHTaMU/HEpe3uACHTaMH Ha MiJCTaBl pillIeHb
CYJliB Ta BUKOHAaBYMX JOKYMEHTIB (BUKOHaBY1 TOKyMEHTH);

3.24.1.3. xo1TiB, MOMHJIKOBO 3apaxoBaHux Ha Paxynok KiieHnTa;

3.24.1.4. xomTIiB y BIAMOBIAHIHM CyMi Ta BTFOTI, HEOOX1THUX JUTS KYTIBIII/TIPOIaXy 1HO3EMHOL
BAJIIOTH, CIUIaTH 300py/MHTa B TPUBHI, III0 HAPAXOBYETHCS, YTPUMYETHCS Ta MEPEPAXOBYETHCS J10
OropKeTy 3 ornepariiil KymiBii 0€3roTiBKOBOI BaJlOTH, B MOPSJIKY, BCTAHOBIEHOMY Y HiBEpCaIbHUM
JIOTOBOPOM,;

3.24.15. cymm Heycroiiku (mTpaQHHMX CaHKIINW) y BHIIAAKaX, NependaueHnX UM
VYHiBepcanbHUM 1oroBopoM Ta/abo Tapudamuy;

3.24.1.6. B iHIIWX BUMA/IKAaX Ta B TIOPSIKY, BCTAHOBIICHUX Y HIBEPCATHHUM JOTOBOPOM.

3.24.2. bank Ta KiieHT 70MOBMIIHMCH, IO Y pa3i HasIBHOCTI HEMOTAlIEHHOT 3a00proBaHOCTI
Kiienra nepen bankom ( B T.4. 3a BukoHaBunMu JOKyMEHTaMH), Taka 3a00proBaHICTh CITUCYEThCS
B MEpIIOUEProBOoMy HOpsAKy. B nbomy pasi po3paxyHKoBi/kacoBi qokyMeHTH KiieHTa Ha siKi He
BUCTaya€ KOWITIB Ha PaXyHKy noBepTaroThCsi 0€3 BHUKOHAHHS Yy MOPAIKY, NeperdayeHoMy
VYHiBepCcaIbHUM JI0TOBOPOM.

Bank ta KiieHT 1oMOBMWINCH, IO Yy pa3i HEAOCTATHOCTI KOIUTIB Ha paxyHKy Kiienra ams
BUKOHAHHS MOTO PO3PaxXyHKOBUX Ta/ab0 KacOBHUX TOKYMEHTIB Ta cIiaTH Komicii banky 3a ix
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BUKOHAHHS, TaKi pO3paxyHKOBi Ta/ab0 kacoBi JokyMeHTH KitieHTa moBepTatoThecsi 6€3 BUKOHAHHS Y
MOPAIKY, TepeadaueHoMy Y HiBepCallbHUM JOTOBOPOM.

3.24.3. bank Mae mpaBO BUKOPUCTOBYBATH 3a3Hau€HE B IIbOMY ITYHKTI YHIBEpPCaJIbHOTO
JIOTOBOPY IpaBO JIOTOBIPHOrO crucaHHs 3 Oynb-skoro Paxynky Kiienra B banky, Oynb-siky
KUTBKICTh pa3iB IPOTSATOM BCHOTO CTPOKY il IbOTO Y HIBEPCAIBHOTO I0TOBOPY.

3.24.4. CriucaHHs BIJNOBITHOT CYMH IUIaTH 3a HaJaHi baHKOM TOCIYTH 3I1HCHIOETHCS
NEepIIOYEProBo, a y pasi BiACYTHOCTI TPOLIOBUX KOIITIB HA paxyHKax KiieHTa - mepuioueproBo mno
Mipi HaJXoKeHHs KomTiB. KitieHT 3000B’s13aHMi 3a0€311eYnTH HasBHICTh Ha PaxyHky HE0OXiaHOT
CYMHU KOIUTIB JUIs CIUIATH KOMICiiiHOI BHHAropoiu B MOBHOMY oOcs3i. HapaxoBana kowmiciiiHa
BUHAropoja, sfka He cmuadeHa KiieHToM y cTpoku, nepeabadeni Tapudamu, BBaKaeThCs
IPOCTPOYCHOIO 3a00ProOBaHICTIO HA HACTYITHUN onepauiiHuil (pobounii) 1eHb.

3.24.5. VY Bumajaxy, SKIIO BajtoTa KoMicii/BukoHaBYOro JOKyMeHTa ab0 BaylloTa, B SKIN
3MIHCHIOETBCS OIJIaTa KOMicii/BHKOHABYOrO JOKyMEHTa, BIAPI3HAETHCS BiJl BaMOTH PaxyHKy,
Kimient nmopyuae banky camocriitHo (0e3 HagaHHs KinieHTOM po3paXxyHKOBHX JIOKYMEHTIB Ta
3asBOK) crucyBatu 3 Paxynky KirieHTa, BiINOBiZHO, TPOIIOBY CyMy, IO €KBIBaJI€HTHa CyMi
BukonaBuoro qokymenTta/komicii 3rigno i3 Tapudamu no kypcy HBY Ha nens cniucanns, abo cymy
B 1HO3EMHIM BaIIOTI, IO JOPIBHIOE CyMi BHUKOHaBYOro JOKyMeHTa/KoMmicii 3rimHo i3 Tapudamu
banky, Ta, 32 HE0OXiTHOCTI, Topy4ae baHKy 3MIMCHUTH ITPO1aXK/00MiH CITMCAHOT IHO3EMHOI BATFOTH
(o Kypcy KyIiBii/oOMiHy iHO3eMHO1 BamtoTu banky s Kimienris, mo ckinascst Ha MBPY Ha neHb
3MIMCHEHHS MPOJIaKy/0oOMiHY) Ta 3apaxyBaTH OTPHUMaHy CyMy Ha BIAMOBIAHI paxyHKH OOJIKY
noxoniB banky.

3.24.6. KitienT nopy4ae banky 37ilicHIOBaTH IOTOBIpHE CITUCAHHS (MEMOpPiaIbHUM OPJIEPOM)
3 Paxynky KiieHTa rpommoBux KOIITIB Ha iHIII paXyHKH a00 3a peKBi3UTaMH, 10 OyIyTh 3a3HaYEH1
Knientom B 3as1Bi Ha TOTOBipHE criMcaHHs (3riAHO 3 mabmoHoM, HaBeAeHuM y Jlomatky Ne 1.5 1o
JTAHOTO YHIBEPCAILHOTO JIOTOBOPY), AKy Bin momae qo banky. Tepwmin nii 3asBu Ha JOTOBipHE
CIIUCAHHS TOYMHAETHCS 3 JHS HACTYNMHOTO 3a JHEM OTpuMaHHs baHkom 3asBuM Ha JOTOBipHE
cnucaHHs a0o 3 Aatu 3a3HaveHiil Kiientom B 3asBi Ha JOTOBIpHE CIIMCAHHS, SKIIO JIaHHA JaTa €
MI3HINION HIXK HACTYITHUH JACHb 3a JIeM oTpiuMaHHs bankom 3asiBu Ha AOTOBipHE criucaHHs. TepMiH
nii 3asiBU Ha JJOTOBIPHE CIIMCAHHS 3a4iHUYETHCS B ICHb 3a3HaYeHUH B 3asB1 HA IOTOBIPHE CIIUCAHHS
abo B neHb oTpuMaHHs bankom Big KiienTta 3asiBu Ha IpUITMHEHHS TOTOBIPHOTO CIIMCAHHS (3T1IHO
3 mabsoHom, HaBeneHUM y Jlogatky Nel.5.1. o manoro YHiBepcaibHOTO JOTOBOPY), SKIIO JIaHa
3asiBa OTpUMaHa paHille AHs 3a3aHAa4eHOro B 3asiBi Ha JOTOBIpHE CITUCAHHS.

3.25. Mopsnok 3minu Tapudis Ta/ado po3mipy npoueHTisb:

3.25.1. bank mae mpaBo caMOCTIfHO 3MiHIOBaTH (BCTaHOBIOBAaTH HOBi) Tapudu (mepemik
Tapu@iB, yMOBHU Ta/ab0 BapTICTh MOCIyTH/omepailii) Ta/abo po3mip MPOLEHTHOI CTaBKU MO OTLIATI
3a 3aJIMIIOK KOIITIB HA PaxyHKy.

3.25.2. bank nosinomisie Kiienra mpo 3miny Tapudis Ta/abo po3Mip IpOIEHTHOI CTaBKH 110
OTLIIATi 3a 3IMIIOK KOITIB Ha PaxyHKy He mi3Himie, Hix 3a 10 (1ecaTh) KaleHJapHUX THIB J0
BBEJICHHS TAKUX 3MIH B JIII0 32 BUKJIIOYEHHSM 3MiH TapudiB Ha 0OCIyroByBaHHS €JIEKTPOHHUX
iatikauX 3aco60iB ([InmatikHoi kapTku), npo siki bank moBigomise Kiienta 3a 30 (TpuansaTs)
KaJICHJIApHUX JTHIB JI0 JaTH BBEJECHHS TaKUX 3MiH B JiI0.

3.25.3. IloBinomiienHs npo 3minu Tapudis Ta/abo po3mip MPOLEHTHOI CTABKHU I10 OIJIaTi 3a
3aMUIIOK KomTiB Ha Paxynky bask 3ailicHIo€ Oyab-sIKHM 3 HAaCTYNHHUX CIOCO0IB (3a BUOOpOM
banky):

3.25.3.1. nuisixom po3minieHHs iHdopmartii Ha OdimilinoMy caiiti Banky - www.concord.ua;

3.25.3.2. nuiaxoM po3MmimieHHs iHpopmanii Ha iHPOPMALIHHUX CTEHAAX, 110 3HAXOAATHCS Y

npuMinieHHsax Binninens banky;

3.25.3.3. mIsX0oM HaJicIaHHA BiAIOBITHOTO OBIJOMJICHHS Ha €JIeKTPOHHY azapecy Kiienra;

3.25.3.4. msixom sms-iHdopmyBaHHs KitieHTa.

3.25.4. Hogi Tapudu ta/abo po3mip HMpOLEHTHOI CTaBKH IO OIUIATi 3a 3aJUIIOK KOIITIB Ha
Paxynky nouuHaroTh fisté 3 11-ro mans micnst nosigominenHs bankom KirieHTa BiAMOBIIHO 10 I
3.25.3. mporo VYHiBepcaibHOTO AOTOBOpPY 03 HeoOXimHOocTi ykianeHHs 3 KiieHToM okpemoi
MUCbMOBOI Yro/in/ 101aTKOBOI yTOJTH.
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3.25.5. Kuient, npu He3roai 3i 3miHo0 TapudiB Ta/abo po3Mmipy MpPOLEHTHOI CTaBKH I10
OTUIATI 3AJIMIIKY KOIITIB Ha PaxyHKy 3000B’si3aHUN 110 TaTH HAOpaHHS YMHHOCTI BiAIIOBITHUMH
3MiHaMH, TUCHbMOBO TIOBIJOMUTH BaHK Mpo CBOIO HE3Tr0o/1y 00CIYroByBaTUCh HA HOBUX YMOBAX, IJIs
BUPILLIEHHSI IUTaHHs PO po3ipBaHHs JloroBopy mpo HajaHHS baHKIBCBKOTO MPOLYKTY/IOCIYTH U
3aKpuTTs PaxyHKy, Ta BUKOHAaTH CBOi 0OOB‘s3kM, BU3HadyeHi myHktamu 2.6.1.4, 2.6.1.5 mporo
VHiBepcaJIbHOTO JJOTOBOPY.

3.25.5.1. Henoganust KitieHTOM MECHMOBOTO MOBITOMIICHHS PO HE3ro1y 00CIYyroBYBaTHCH
Ha HOBUX YMOBAaXx JI0 1aTH BCTYIIy B JIi0 LIUX YMOB Ta IpoBeaeHHs KitienTom onepauii 3a Paxynkom
micJis BBEJCHHS B JIi0 HOBUX Tapu(iB Ta/abo po3mipy MPOIEHTHOI CTaBKU IO OIUIATI 32 3aJMIIOK
KOIUTIB Ha PaxyHKy, € cBinueHHAM 3roau KiieHrta Ha Horo oOciyroByBaHHs y baHky 3a HOBUMU
YMOBaMH.

3.25.6. Y mporeci obcnyroByBanHs PaxyHky KiieHT Mae MOXKIJIMBICTB 1HIIIIOBATH 3MIHY
panime obpanoro Tapuduoro nakery Ha inmi firoui B banky Tapu¢ni makeru. 3mina TapudHuoro
MaKkeTy 3IIMCHIOEThCS Ha MiJACTaBl MmianucaHux MK bankom ta KiienTom BiamoBigHuX 3MiH 10
3asBu/3asiBU-aHKETH NP0 MPUEAHAHHS 10 YHIBEPCATHHOTO JAOTOBOPY MPH BiIKPHUTTI MOTOYHOTO
paxyHKy, Ta € IUIaTHO nociyrorw baHky (3rigHo 3 mabioHom, HaBeneHuM y Joaatky Nel.l no
JTAHOTO Y HIBEPCAIBLHOTO IOTOBOPY).

3.25.6.1. bank mae nipaBo BiamouTH KiieHty B 3MiHI TapudHoro makety. B 1isomy BHITa Ky,
npu BigmoBi Kiienta oOciyroByBaTHCh 3a paHime oOpanuM TapupHUM MakeToM, BUPILIIYETHCS
IOUTAHHA PO po3ipBaHHA JloroBopy nmpo HajaHHS BaHKIBCBKOTO MPOIYKTY/HMOCIYTM W 3aKpUTTS
Paxynky.

3.25.7. TlporeHTH Ha 3aJIMIIOK KOIITIB Ha PaxyHKy HapaxoBYIOThCS baHkoM B po3mipi,
BU3HaUeHOMY Tapudamu, IMOMICIIHO, 32 TIEPio 3 26 Yrcia MiCSAIIs, [0 TIEPEAy€e PO3PAXYHKOBOMY,
no 25 4uciIo po3paxyHKOBOIO MICSI BKIIIOYHO 1 MEpepaxoBylOThcs Ha PaxyHOK He mi3Hile
OCTaHHBOTO POOOYOro JIHS PO3paxyHKOBOro Micsus. HapaxyBaHHS IPOLEHTIB 31HCHIOETHCS Y
BamoTi Paxynky 3a wmeronoMm “‘¢dakr/pakt”. HapaxyBaHHA TpOLEHTIB 3AIHCHIOETBCA Yy
BIJIOBIAHOCTI /10 BHYTPIIIHIX IpaBuil banky.

3.25.7.1. Ilpu po3paxyHKy NPOLEHTIB MpHUiMaeThcs (PaKTUYHA KIJBKICTh JHIB B POLI Ta Ta
(dakTHyHa KUIbKICTh IHIBY MICSILIL.

3.25.8. 3a Hapanns nocnyr KiienT crutauye banky miary, nepenbadeny oopanum TapupHum
nakeToM. 3MiHa TapuHOro makeTy/ 3MiHa okpemoro Tapudy (okpema BapTICTh) 3a OKPEMOIO
nociyroro (onepauiero) banky B pamkax Tapu@HOro nakery Ta/abo po3mipy MpOLEHTOI CTaBKH Ha
3aJIMIIOK KOWTIB Ha PaxyHKy B paMkax Tapu(HOro makeTry 3iHCHIOETHCS 3a 3rofoo CTOpiH Ha
mificTaBl BHECEHHs 3MiH A0 3asBu/3asgBU-aHKETH NP0 MPHUEIHAHHSA JI0 YHIBEpCAIbHOIO
JIOTOBOPY IPH BIJKPUTTI MOTOYHOIO paxyHKy, Skl yKiagaroTbcsi MK bankom ta Kiientom
(3rimHO 3 mabnoHoM, HaBeAeHUM y Jlomatky Nel.l 1o manoro YHiBepcaqbHOTO IOTOBOPY).

3.26. ITpaBa Ta 000B’SI3KH CTOPiH:

3.26.1. Bbauk mae npaso:

3.26.1.1. BuxopucroByBartu komrtu KiieHTa, siki 30epiraroTbes Ha ioro PaxyHKy, BiZIIIOBiTHO
JI0 YUHHOTO 3aKOHOJAaBCTBAa YKpaiHM Ta HOpMAaTHBHHMX akTiB HamioHampHOro GaHky YkpaiHu,
rapaHTyo4n mpaBo KirieHTa 6e3nepemkoaHo po3nopsKaTUCS IIAMA KO TAMH.

3.26.1.2. B o1HOCTOPOHHBOMY HOPSIIKY BCTaHOBIIOBaTH/3MiHIOBaTH Tapudu banky ta/abo
3miHioBaTH TapudHuuil maket Ha sKoMy 00ciTyroByeTbest KitieHT.

3.26.1.3. YV BH3HAYEeHOMY YHMHHHUM 3aKOHOJABCTBOM IMOPSAJKY 3YNHUHUTH MPOBEICHHS
¢inaHcoBOi ((piHaHCOBUX) omeparlii (omepaliiii), BITMOBUTHCH BiJl BCTAHOBJIEHHs (MIATPUMAaHHS)
IUTOBUX BIHOCUH (B TOMY YHCIHI IUISXOM HPUITMHEHHS AUTOBUX BIJHOCHH) a00 TPOBEICHHS
(diHaHCOBOI omeparlii, a TaKOXX 3aCTOCYBaTH IHII 3aXOJM 3aCTEPEKCHHS 3a HAsSBHOCTI ITJICTaB,
BU3HAUeHUX 3akoHOM Ykpainu «lIpo 3amobiraHHs Ta TPOTUAIIO Jeramizamii (BiAMHBaHHIO)
JIOXOMIB, OJICpKAHWUX 3JOYMHHHM ILIAXOM, (IHAHCYBAaHHIO Tepopu3My Ta (HIHAHCYBAaHHIO
PO3MOBCIOKEHHST 30p0oi MacoBOTO 3HUUIICHHS»; 3akoHOM YkpaiHu «lIpo G6anku 1 GaHKIBCHKY
TisUTbHICTBY; 3akoHOM Ykpainu «IIpo caHkuii»; HOpMaTuBHUMH akTamMu HarioHanbHOro GaHky
YkpaiHu, SKi PerymroloTh 3I1HCHEHHs OaHKOM (PiHAHCOBOTO MOHITOPHUHTY; BHYTPIIIHIMU
JNOKyMeHTaMu baHKy 3 muTaHb 3AiHCHEHHS (PIHAHCOBOTO MOHITOPHHTY a00 1HIIUMH HOpPMaMH
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YUHHOTO 3aKOHOJABCTBA YKpaiHM Ta MDKHAPOIAHMUX JOTOBOPIB YKpaiHU. BaHK He BCTaHOBIIOE
JIIJIOB1 BITHOCHHHM 3 IOPUIWYHUMH, (PI3UUYHUMH 0COOaAMU-TIAIPUEMIIIMU Ta (PI3UYHUMHU OcoOaMu
AK1 3aliMalOThCS HE3aJEKHOI0 MpoQeciiiHo0 MisbHICTIO, sKi BKIoueHi a0 Ilepemiky oci0,
MOB‘SI3aHUX 31 3/IIMCHEHHSIM TEPOPUCTUYHOI TISITBHOCTI 200 MO BIIHOIIEHHIO JI0 SIKMX 3aCTOCOBaH1
MIKHAPOJ/IHI CaHKIIIi, a TAaKOXK CHeIialbHI eKOHOMIYHI Ta 1HIII OOMEXYBalIbHI 3aX0au (CaHKIIIT)
B1IMOB11HO 10 cT.5 3akony Ykpainu "lIpo cankii".

VY BUMaaKy NpU3yNUHEHHS BUIATKOBUX (DiHAHCOBUX omeparliil omeparii 1mo 3apaxyBaHHIO
Ha/xo/pKeHb Ha PaxyHok KitieHTa He npu3ynuHAIOTECS. Y BUNAAKy Koiu baHky cTasno BijoMo, 1110
rpomoBi komTH KitieHTa moB's3aHi 3 TepopU3MOM Ta Horo (piHaHCYBaHHSM, PO3MOBCIOKEHHSM
30poi MacoBoro 3HHILEHHs baHk 3000B's13aHMii HeraiiHo, 6e3 monepeHLOro nosigomieHHs Kiienra
(ocobm), 3aMOpPO3UTH TaKi AKTUBH Ta y A€Hb MPUIHATTS PILIEHHS PO 3aMOPOKEHHS TAKUX aKTUBIB
OJIHOYACHO TIOBIJJOMHUTH CHEIiaJbHO YIIOBHOBa)XKEHOMY oprany Ta Ciyx01 Oe3neku YKpaiHu B
YCTaHOBJICHOMY 3aKOHOJIaBCTBOM ITOPSJIKY IPO 3aMOPOXKEHI aKTUBH, Ha MiCTaBi cTaTTi 22 3aK0HY
VYkpainn «IIpo 3amoOiranHs Ta NPOTHAIKO Jierami3amii (BiIMHUBAHHIO) JOXOJIB, OJEpPNKAHUX
3JIOYUHHUM NIISIXOM, (iHAHCYBaHHIO TEpOpU3My Ta (PIHAHCYBaHHIO PO3MOBCIOJUKEHHS 30poi
MacoOBOT'0 3HULIECHHS».

3.26.1.4. 'V pa3i nHenomanHs KiieHTOM momnepeaHboi 3asiBKM Ha OTPUMAaHHS TOTIBKH
BigMoBIsITH KiTieHTy y BUadi TOTIBKM Ha Pi3HI MOTPEOH.

3.26.1.5. VY Bunanky HeHamaHHsa KiieHTOM, KW € HaIlliOHAIBHUM, IHO3EMHHUM ITYOIIYHIM
nistaeM abo JisiyeM, 10 BUKOHYE MOMITHYHI QYHKIIT B MDKHAPOJIHUX OpTaHi3alisx, Horo OJIM3bKOI0
0co000 a00 MOB‘s3aHOI0 3 HEK 0Cc000I0 B po3yMiHHI 3akoHy Ykpainu «IIpo 3amoOiranHs Ta
OPOTHIIIIO Jieramizanii (BiAMUBAHHIO) AOXO/IB, OJICPKAaHUX 3JIOYMHHUM HUIAXOM, (iHAHCYBaHHIO
Tepopu3My Ta (HIHAHCYBaHHIO PO3MOBCIO/DKEHHS 30poi MacoBOTO 3HMILEHHS» JIOKYMEHTIB,
HIATBEPKYIOUNX MOXOKEHHs KomTiB, CTOPOHM y3roAWiv Npu3ynuHeHHs baHkoM onepariii o
paxyHKy (paxyHkam) KiieHTa 10 MOMEHTY OTPUMAaHHS BIATOBIAHUX TOKYMEHTIB.

3.26.1.6. 3ynuHHTH pO3paxyHKH MO PaxyHKy y BHIaiKy He TpoxomkeHHs KiieHTom
imeHTudikanii Ta/abo Bepudikarii adbo HemoBHOI imeHTH]IKaIii Ta/abo Bepudikarii - 10 MOBHOT
ineHTudikanii Ta/ado Bepudikanii Kmienra.

VY Bunanky BiacyTtHocTi y banky iHopmanii, mono igeHTHdikamii Ta/abo Bepudikarii
KnienTta ta/abo BimomocTtel, HEOOX1IHUX Il BU3HAYEHHS CyTl HOro MisJIbHOCTI, ()IHAaHCOBOTO
CTaHy, 3MICTy Ta MiJcTaB 3/iliCHEHHs omneparlliil 3a paxyHkoM(amu), Ta/abo BiacyTHOCTI y baHky
iH(dopmalii, ska moTpedye akTyamizauii, Ta/abo y BHIMAaJKaX BCTAaHOBJIEHHS (PAKTIB YMHUCHOTO
noganHs KiieHToM HenmpaBIMBHX BiJIOMOCTeHN Mpo cebe Ta/abo CBOIX MOCaI0BUX/IOBIpEHHUX OCiO,
bank 3acTocoBye 3axoam mono orpuMmaHHs Bif KiieHta iHQopmamii HIISXOM BCTaHOBJIEHHS
3B‘A3Ky 3 KilieHTOM KOMyHIKalliiHUMH Ta MOLITOBUMH KaHalaMH 3B SI3KYy, B TOMY YHCII HUIIXOM
PO3MIIIEHHS OroJiolleHHsT Ha odimiiiHoMy caiiTi banky Ta/abo Ha iHGOpMalIHHUX CTEHAAX Yy
npuMinieHHi Bigninens banky. Y Bunanky HeHaJaHHS MPOTITOM JIECATH JHIB 3 THS 3aCTOCYBaHHS
3axo0/1iB baHKOM 0 BCTaHOBIJIEHHIO 3B 53Ky 3 KilieHTOM OpuriHamiB JOKYMEHTIB, HEOOX1THUX JIJIs
npoBeneHHs i1eHTudikanii Ta/abo Bepudikariii Ta/ado 3‘scyBaHHa HeoOXiqHOI iHpopmarii, Kimient
nopyvae banky 3akputu PaxyHOK, Ta 3a HasSBHOCTI 3aJIMIIKY KOIITiB Ha PaxyHKy mepepaxyBaTh
3aJIMILIKY KOIUTIB 3 PaXyHKy Ha paXyHOK 3 O0JIIKY KOIITIB 3a HEAIFOUMMH paxyHKaMHU.

Kiient mae cBoto oHO3HAUHY Ta 0€33acTepekHy 3rolly Ha Te, [0 TOBEPHEHHS 3aTUIIKY
I'POIIOBHX KOIITIB 3/11IHCHIOETHCS 3a MMCbMOBOIO 3as1B0O10 KitieHTa 32 yMOBH BiICYyTHOCTI Oy Ab-AKOi
3aboprosanocTi Kiienta nepen bankoM Ta 3aBepiieHHs 3aXO0/iB, IIOAO PO3CIITyBaHHS CHIPHUX
nUTaHb/onepanii Ha npots3i 30 KaleHAapHHUX JHIB 3 AaTH peecTpallii baHkoMm MucbMOBOT 3as1BH.

3.26.1.7. 'V pazi HaganHsa 10 baHKy po3paXxyHKOBHX JIOKYMEHTIB JIJIsl IPOBECHHS OTIEpallil,
AKI cymnepeyaTb UYMHHOMY 3aKOHOJABCTBY YKpaiHH, abo y pasi odopmieHHs KiieHtrom
PO3paxyHKOBHUX/KAaCOBUX JOKYMEHTIB 3 NOPYLIEHHSM BUMOI YMHHOT'O 3aKOHOJABCTBA YKpaiHU Ta
HOpPMAaTHUBHO-TIpaBoBUX akTiB HBY, MOTHBOBaHO, 3 MOCUIaHHAM Ha ITiZICTaBH, lepe0adyeHi YHHHUM
3aKOHOJAaBCTBOM Y KpaiHH, NOBepHYTH iX KiieHTy 06e3 BUKOHaHHS.

3.26.1.8. 3niiicHIOBaTH IOTOBIpHE CIIMCAaHHs KOIITIB 3 PaxyHky KiieHTa, SIK1110 MpaBo Ha Take
CIIMCaHHS TMepeadadyeHe YHiBepCaTbHUM JOTOBOPOM ab0 IHIIMMH JOroBopamMu MiK bankom Ta
Krienrom.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 41 3 192.
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3.26.1.9. 3piiicHIOBaTH NMPUMYCOBE CIUCAHHA (CTATHEHHs) KowTiB 3 Paxynky Kiienra y
BUIIAJIKAX, IepeJ0aYeHUX YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

[Tpu uboMy, y BUMAAKy CIMCAHHS KOIUTIB HA MiACTaBl IJIATIXHUX BUMOT CTSTYBadiB, B pasi
HEOOXITHOCTI 3MIMCHEHHs KYIIIBJI, MPOJAXKy 1HO3EMHOI BaJIOTH Ta/ab0 KOHBEpTallii HasBHHUX
IPOIIOBHX KOIITIB 3 O/IHIET IHO3EMHOI BAJIIOTH B 1HIIY, CIUIaTa HEOOX1THUX KOMICIH 3a IpOBEeIeHHS
BIJIMOBIIHUX TUIATEXKIB B IHO3EMHIN BAIIOTI Ta CIjiaTa 300py/MUTA, IO CIPABISETHCS 3 ONEparlii
KyHiBiIi O€3roTiBKOBOi BaJIOTH, B PO3Mipi, HepeadaueHoMy JiI0YMM 3aKOHOJABCTBOM YKpaiHH
(K10 TakWi 301p/MUTO BCTAHOBJICHU YMHHUM 3aKOHOJABCTBOM), Ha JIEHb 3/IIMCHEHHS TUIATEXKY
BIJIIIKOJOBYIOThCA 32 paxyHoK Kitienra.

3.26.1.10. bank mae npaBo BUKOHYBAaTH PO3PaXyHKOBI JoKyMeHTH KiieHTa 3 ypaxyBaHHSIM
CyM, II0 HAJXOATh HA HOT0 PaxXyHOK MPOTITOM ONEpPaIiifHoOro (po60o4oro) mHs.

3.26.1.11. 3a OaxamusM KirieHTa HamaTh MOXIHUBICTH 3OIMCHEHHS IUCTAHLIHHOTO
o0ciyroByBaHHs PaxyHKy.

3.26.1.12. BigMOBUTHCH BijJ IIbOTO YHIBEpCAILHOTO JOTOBOPY Y BHUITQJIKaX Ta B MOPSJIKY,
nepeadayeHuMH UM Y HiBepCaTbHUM JJOTOBOPOM.

3.26.1.13. Orpumysaru Bix Kiienta mmary 3a HajaHi mociyru BianoBigHo 1o Tapudis
banky.

3.26.1.14. Bumarartu Bix KiieHTa HagaTu MoBHY iH(OpMaIlito Mpo eKCIOpTHI, IMIIOPTHI, Ta
1HIII 30BHINTHPOGKOHOMIYHI OIEepalii, PO3paxyHKH 3a SIKUMH 3IHCHIOIOTBCS Yepe3 pPaxyHOK
Knienta B baHky; TakoX BUMaraTu 3BITHICTb, Iepef0adeHy HOPMaTHUBHMMHU aKTaMU
HamionaneHoro 6anky Ykpainu (3a 3ay4eHUMH BiJl HEPE3UACHTA KOIITaMH, TOIIO) BiIMOBIIHO 10
BUMOT 3aKOHO/IaBCTBAa Y KpaiHH, /Ui BUKOHaHHS baHkoM ¢yHKLIT areHTa BaJIFOTHOIO KOHTPOJIIO.

3.26.1.15. 3giiicHroBaTH omneparlii 0OMiHy 1HO3eMHOI BaJIIOTH, Y TOMY YMCIi 0€3 HasiBHOCTI
3000B’s13aHb B 1HO3€MHIN BaJIIOTI, 1110 IPUAOABAETHCS B pe3yJIbTaTl TAKOTO OOMiHY, 3a JOPYUYEHHSIM
1 3a komtu KiienTa 3a ymoBu orutatu KitieHTOM KoMicii BIAMOBIAHO /10 Aiouux Tapu¢is baHky.

3.26.1.16. YV pa3i nHasBHOocTi y KiieHta 3000B’d3aHb 3a 30BHIIIHbOCKOHOMIUHUMHM
JIOTOBOpaMH B 1HO3EMHIM BaitoTi abo 3000B’s13aHb 3a KPEAUTHUMH JIOTOBOPaMH, YKJIaJE€HUMHU 3
METOI0 BUKOHAHHS 3000B’s13aHb 3a 30BHIITHBOCKOHOMIUHUMHU JIOTOBOpAaMU B 11ill BamoTi baHk mae
npaBo 3a 3ro0t0 KirieHTa 3/1ficHIOBaTH KYIIBIIIO 1HINIOT 1HO3€MHOI BalltoTH 3a Komtu Kiienra, ska
Hajall BHUKOPHUCTOBYBAaTHMMEThCS JUIs OOMiHY Ha mnoTpiOHy KiieHTy iHO3€eMHy BallOTy Ha
MDKHApOJAHOMY BaJIOTHOMY PUHKY 3a yMOBHU omjaTu KiieHTOM KoMicii BIAMOBIAHO 0 JIIOYUX
tapudiB banky.

3.26.1.17. Y pa3i npogaxy KiienTom iHO3eMHOT BaroTH, 3a 3rojor0 KiieHTta 31ilicHIOBAaTH
OOMiH Li€1 BAJIOTH HAa MDKHAPOJHOMY BaJIIOTHOMY PUHKY 3 HMOJAJIBIIMM MPOJAXKEM OOMIHSIHOI
1HO3EMHO1 BJIFOTH 32 YMOBH oriaTu KiieHTom KoMmicii BiAMOBIAHO 70 Aitounx Tapudis banky.

3.26.1.18. 3a gopyuenusm Kiienra, odopmieHoro B 3asBi Ha KymiBiio (a0o mpojaxy)
1HO3eMHOI BalfoTH a00 OaHKIBCHKMX MeTaliB baHk Moke mepepaxyBaTH CyMmy B TpuUBHsX (abo
1HO3eMHIN BalIOTi) 3 MOTOYHOro paxyHKy KiieHta, mo morpiOHa ans kymisii (abo mpojaxy)
1HO3eMHOi BaIOTH a00 OaHKIBCHKMX METaJiB 1 cyMy 300py/MHTa, 110 CHPABISETHCS 3 ONEpalii
KyMiBJi 0€3roTiBKOBOI BaJTIOTH (KO TaKuii 301p/MUTO BCTAHOBJICHHI YHHHUM 3aKOHOJIaBCTBOM),
3TiJTHO 3 PEKBI3UTAMM, 3a3HAUYCHUMH B TaKii 3as1B1 32 yMOBH orutatu KiieHToM KoMmicii 3a mpoaax
BaJIFOTH BIATOBIIHO JI0 JitouuX TapudiB baHky.

3.26.1.19. YV pasi Bigkimkansas KimieHTOM 3asB Ha KYITiBITIO/TIPOIaK 1HO3EMHOT BATIOTH 200
TUTATIKHOTO JIOPYUYEHHS B 1HO3E€MHIN BalltoTi 200 BHECEHHS 3MiH JIO IIUX JOKYMEHTIB, 3’ SICYBaHHS
PEKBI3UTIB IJIATEKy BUTpATH Ta KoMicii baHky BIAIIKOJOBYIOThCS 3a paxyHOoK KiieHTa BiInoB1AHO
1o airounx tapugis banky.

3.26.1.20. [ToBepHyTH O€3 BUKOHAHHS 3asIBU HA KYITBIIIO 200 TIPOIaXk iIHO3EMHOT BAJIFOTH a00
0aHKIBCHKMX METAJIIB Yy pa3i HEHAJIECKHIUM YHHOM X 0(pOpMIICHHS, HEIOCTATHIX Ta/ab0 MOMUIKOBUX
PEKBI3HTIB, BIICYTHOCTI YCIX HEOOXIHUX JTOKYMEHTIB JIJIsI BUKOHAHHS (DYHKITIT areHTa BATFOTHOTO
KOHTPOJII0 200 CINTUBOM TEPMiHY Aii 3as1BH Y MOPSAAKY, epeadaueHOMy YHHHUM 3aKOHOJJaBCTBOM
VYkpainu Ta/abo YHiBepcalIbHUM JI0TOBOPOM.

3.26.1.21. Biamoutu Kiienty B 3MiHi BcraHoBineHux bankom TapudiB (B pasi, sKIio
iHiIiaTHBa Npo 3MiHy Tapu]y(-iB) HaxxoauTh Big KiieHTa).

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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3.26.1.22. YV pa3i HanxomkeHHs Biag basky-iHimiatopa muiaTexy MOBIJOMJICHHS MPO
HECaHKI[IOHOBaHUH TepeKka3 KOIITIB, crucaTd (MOBEpHYTH) KOIITH 3 paxyHkKy Kienra -
OTpHMYBaya.

3.26.1.23. baHk Mae Tako BCI1 1HIII MpaBa, K1 BUITUBAIOTH 31 3MICTY IIbOTO Y HIBEPCATILHOTO
JIOTOBOPY Ta MpaBoBiiHOCHH CTOpPiH, KOPECIOHIYIOTh 000B ‘si3kaM KitieHTa, mependavyeHi YNHHUM
3aKOHO/IaBCTBOM.

3.26.1.24. Po3smimyBatu Ha cBoemy OdiniiiHoMy BeO-caiiTi Ta/abo Ha iH(opMariitHux
cTeHjax y npumimieHHi Bigminens banky, iHGopMaliro nmpo 3MiHH, BHECEHI J0 3aKOHOJ/IaBCTBA
VYkpaiHu Ta HOpMATHUBHO-TIpaBOBHX akTiB HamionanpHOro banky VYkpaiHu, MO peryiomTh
PO3paxyHKOBO-KacOBE OOCITyTrOBYBaHHS KJIIE€HTIB.

3.26.1.25. ButpebyBatu y Kiienra (ocobu, npencraBauka Kiienta) JOKyMEHTH 1 BiZIOMOCTI,
HEOOXIJIHI U1 3IMCHEHHS 3aXO0JiB HaJCKHOI MEPEeBIPKM Ta MPOBEICHHS iAeHTHdIKAaIli Ta/abo
Bepudikamii (B TOMy YHCIi BCTaHOBJICHHS 1ICHTHU(IKAIIMHUX JaHUX KIHIEBUX OeHedimiapHuX
BJIACHUKIB (KOHTPOJIEPIB) Ta MOKYMEHTH, IO MiATBEP/IKYIOTh HAsBHICTh CTPYKTYPH BIIACHOCTI
Knienra), anamizy Ta BusBIEHHS (IHAHCOBUX OIEpalid, MO MiAIATaloTh (IHAHCOBOMY
MOHITOPHHTY, Ta IHIII ITepea0ayeHi 3aKOHOIaBCTBOM JIOKYMEHTH Ta BiJIOMOCTI, SIKi BUTpeOye baHk
3 METOI0 BHKOHAHHS BHUMOT 3aKOHOJIABCTBA, SIKE€ PETYJIOE BIHOCHHU y cdepi 3amodiraHHs
neraizanii (BiIMUBAaHHIO) JIOXOIB, OJICPKAaHUX 3JIOYMHHHUM IIISAXOM, (DIHAHCYBAHHIO TEPOPHU3MY
Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOro 3HUIIECHHS. baHK 3000B'13aHUI 101TaTKOBO
I1]1 Yac HaJICKHOI IEPEBIPKHU 31HCHIOBATH CTOCOBHO KJTIE€HTIB, sIKi (KiHIIeB1 O¢HEdiIiapHi BIACHUKH
SKHX) € TIOJMITUYHO 3HAYYIIMMHU 0COOaMH, YIEHAMH iX ciMel Ta 0c00aMu, IOB'I3aHUMHU 3 TIOJTITUYHO
3HauymuMu ocobamu, 3axoau, mnependauyeni cr. 11 3akony Ykpainu «IIpo 3amobiranHs Ta
OPOTHIIIO Jieramizanii (BiIMUBAHHIO) JOXOMIIB, OACPKaHUX 3JIOYMHHHUM IUIAXOM, (hiHAHCYBAaHHIO
Tepopu3My Ta (iHAaHCYBAHHIO PO3IOBCIOKEHHs 30p0Oi MacOBOTO 3HUIIICHHS.

3.26.1.26. 3ynunHuTH 31ailicHeHHS QiHaHCOBOI ((iHAHCOBUX) omeparrii (oneparriif), sika (ki)
MICTUTB (MICTATb) O3HAKH, ependadeHi crartamu 20 ta/abo 21 3akony Ykpainu «IIpo 3anobiranss
Ta MPOTHU/IIIO JIeTani3alii (BIIMUBAHHIO) TI0XO/11B, OJIEP’KaHUX 3JIOUMHHUM LUISIXOM, (D1HaHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOIKEHHS 30p0Oi MacoBOTO 3HMILEHHS», Ta/ab0 ¢iHAHCOBI
oreparii 13 3apaxyBaHHS YU CIMCAHHS KOILTIB, 10 BAOYBAa€ThCS B pe3ynbTati N1, K1 MICTITbH
O3HAaKM BUMHEHHS 3JI0YMHY, BU3HaueHOro KpumiHaibHUM KojeKcoM YKpaiHW Ha miJcTaBi cT.23
3akony Ykpainu «IIpo 3amo6iranHs Ta mpoTUIiIO Jerami3anii (BiIAMUBaHHIO) T10XOMA1B, OJEpKaHUX
3JIOYUHHUM IIISIXOM, (IHAHCYBaHHIO TEpOpU3MYy Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30poi
MacOBOT'O 3HHUIICHHS,

3.26.1.27 BimMOBUTHCS BiJl BCTAHOBJICHHS (MiATPUMAaHHS) JIOBUX BITHOCHUH (y TOMY YHCII
[UIIXOM PO31pBaHHs IIJIOBUX BIAHOCUH) ab0 MpoBeseHHs (piHAHCOBOI onepallii y pas3l HeHaJaHHS
KrienTom HEOOXiTHUX JOKYMEHTIB JUIS HaJEKHOI MepeBipKH KilieHTa a0 BcTaHOBIeHHs KiieHTy
HETPUITHATHO BHCOKOTO PHU3HKY 3a pPe3yJIbTaTaMH OIIHKU Y1 TIEPEOIIiHKN PU3HKY.

3.26.1.28. BigmoBuTHCS BiJ IpoBeAeHHs (hiHAHCOBOI omnepaiii y pasi HeHagaHHs KiieHToM
3a 3anuTOoM baHKy JOKyMEHTIB, HaJlaHHS/TIepeBIpKa AKUX Mepes 31iicHeHHsIM (iHaHCOBOT oneparii
BUMAaraeThbcs YNHHUM 3aKOHO/IaBCTBOM Ta/a00 HoOpMaTUBHUMU akTamu HBY.

3.26.1.29. TlpusynuHeHHs mpoBeaeHHsS (DiHAHCOBUX OIepalliid, BiIMOBa BiJ X MPOBEICHHS
abo BiIMOBa BiJ BCTAHOBJICHHS (MIATPUMAHHS) MIIOBMX BIJHOCHH (B TOMY YHCII MUIIXOM
MPUTIMHEHHS JUIOBUX BIJHOCHH), 31MCHEHI BIAMOBIJIHO /10 YHHHOTO 3aKOHOJABCTBa YKpaiHU,
MDKHApOAHMX JOTOBOpiB YKpaiHW, BHYTPIIIHIX JOKYMEHTIB baHKy 3 mnuTaHb 3AiliCHEHHS
(1HaHCOBOI'O MOHITOPUHTY, ILOTO YHIBEPCAJIHLHOTO JI0TOBOPY BUKIIIOUAE BIANOBIAAIbHICTh banka
Ta WOro chiBpoOITHUKIB 3a HEBUKOHAHHS a00 HEHalle)KHE BUKOHAHHS BiJMOBIAHUX 3000B‘s3aHb
nepea Kimieatom.

3.26.1.30. V Bumankax 3BepHEHHs OaHKIB, II0 MAalOTh KOPECIOHAEHTCHbKI BiTHOCHUHH 3
bankowm Ta/ab0 uepes siki 3A1HCHIOIOTRCS (iHaHCOBI onepaiii Kimienra, i3 oQiliiHIMH 3aITUTaMH 10
Banky Oynp — SIKUM 3pyYHMM CIIOCOOOM, B TOMY YHCJIi HampaBJCHHSM 3alUTy Ha €JIEKTPOHHY
anpecy banky abo 3acobamu SWIFT, mono Hamanus iHdopmarii y BUmagkax Ta/abo 3 METOI0
BUKOHAHHS BUMOT, niepeadaueHnx 3akoHoM Ykpaiau «IIpo 3amobiranHs Ta mpoOTHIIO JIeTasizamil
(BIIMUBAHHIO) JIOXOJiB, OJCPXAHMUX 3J0YMHHUM IIIAXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta
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(diHaHCYBaHHIO PO3MOBCIOKEHHS 30pOoi MacoBOro 3HMIICHHS» B peAakiii, fka i€ Ha dyac
MIPOBEJICHHS Omepallii, B TOMy 4YHCII CTOCOBHO imeHTHikarmii KiieHTta, a came: JOKYMEHTIB 1
BiJTOMOCTEH, HEOOXITHUX I 3'sicyBaHHs ocoOu KitieHTa, 3MicTy Horo nisibHOCTI Ta (JiHAHCOBOTO
CTaHy ToIlo, Ta/abo iHdopmMarlii moao cyTi 3aiicHoBaHOi KitieHToM (iHaHCOBOI omepartii, Ky
oOciayroBye Takuii OaHK, i1HpoOpMaIlis MONO IHMKX OCI0, IO 3a3HaueHI y JOKYMEHTax
(koHTpareHTa Kji€eHTa), yrogax Ta onepamisx Kiienra, B Tomy uucii koHtpareHTa Kiienra, iHmma
iHpopMarii 1OJ0 ydYacHUKIB (iHAHCOBOI omepamii Ta iX IisbHOCTI Ta/abo  iHIN
JIOKyMEHTH/IH(pOpMaIlifo, SKi mependadyeHi YMHHUM 3aKOHOJIAaBCTBOM YKpaiHW NMPH NMPOBEACHHI
KJIieHTaMH  0aHKy 30BHIIIHBOGKOHOMIYHMX omepauiid, Kiient wamae banky mpaBo
MOBIIOMUTH/HAIATH OAHKY 3alUTyBaHy HUM iH(pOopMaIlito Ta/abo Kormii JOKyMEHTIB.

3.26.1.31. bank, sikuii y Bumnaakax, nepeabdadenux [logarkoBum kogekcom YKpaiHu, BUKOHYE
(GYHKILIIO [0JaTKOBOI'O areHTa, CIUCYE KOLITH 3 paxyHKY IUIaTHUKA B MOPSJKY, BU3HAYCHOMY
BHYTpIIIHIMH nponieaypamu banky.

3.26.2. KJiieHT Mae nmpaBo:

3.26.2.1. ITogaBatu 10 banKy po3paxyHKOBI JOKYMEHTH Ha MManepoBUX HOCISAX, a00 y BUTIISAIL
€JIEKTPOHHUX PO3PAaXyHKOBUX JIOKYMEHTIB, y pa3l BuKopHucTaHHS CHcTeMH IUCTaHLINHHOIO
oOciyroByBaHHs PaxyHKy.

3.26.2.2. CaMOCTIHHO pO3MOpsHKATUCS KOIITAMU Ha CBOEMY PaxyHKy 3 TOTpHMaHHSIM BUMOT
YHHHOTO 3aKOHOJABCTBA, KPIM BHUIMAJKIB, Iepea0adYeHNX YMHHAM 3aKOHOJABCTBOM YKpaiHU Ta
UM Y HiBepCalbHUM JI0TOBOPOBM.

3.26.2.3. BkasyBaTH B IUIATDKHOMY JIOpPYYEHHI JaTy BaJIOTYBaHHS 3TIJHO 3 YHHHUM
3aKOHOJIABCTBOM Y KpaiHU.

3.26.2.4. BigxnuKaTy IUIaTikHI JOpydeHHS B Oy Ib-sIKUI 4ac 3apaxyBaHHs/ CIIMCAHHS KOIITIB
Ha/31 cBoro PaxyHKy nuisxom nojanss 10 banky nucta npo BiIKIMKaHHA, TiANUCAHOTO oco0amH,
SKi MalOTh MpaBO po3mnopsyikarucs Paxynkamu KitieHTa yrmoBHOBaXK€HMMH HaJgaHOIO 10 baHky
noBipeHicTio Bix iMeHi Kiienra.

3.26.2.5. HanmaBatu nopydeHHs bBaHKy Ha KymiBJIIO Ta IPO/Jax BATIOTHUX KOIITIB, HIISTXOM
HAJaHHS BIAMOBIAHOI 3asBH Ha KYMIBIIO Ta MPOJaX 1HO3EMHOI BalllOTU 3 00OB‘S3KOBUM
3a3HA4YEHHSM Y Hili cyMu 300py Ha 000B‘s3KOBE JepKaBHE NIEHCIITHE CTpaxyBaHHS Y pOo3Mipi 3T1IHO
HOPM YHMHHOT'O 3aKOHOJABCTBa YKpaiHU BiJl CyMHU oOIepallii 3 KyHiBIi-poJaxxy O0e3roTiBKOBOT
BAIIOTH, SIKIIIO CIIJIaTa TAKOTO 300py NepepdaueHa YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.26.2.6. OTpumyBaTH roTiBKOBI KOIITH Y MEXaX MMOMEPeIHbOI 3asiBKM 32 YMOBU HasIBHOCTI
KOIITIB Ha TOTOYHOMY PaxyHKy y BHIagkax Ta B TOpPSAKY, Nepen0aueHHHX YHHHUM
3aKOHOJIAaBCTBOM YKpaiHU Ta YHIBepCaJIbHUM JIOTOBOPOM.

3.26.2.7. BumaraTu CBO€YACHOTO i TIOBHOTO 3IIMCHEHHS PO3pPaxyHKIB Ta HaJaHHS IHIIAX
00yMOBJIEHUX UM YHIBEpCAIbHUM JOTOBOPOM TOCIHYT.

3.26.2.8. V Bumajkax, mepe10aueHnx 3aKOHOIaBCTBOM YKkpainu, KiTieHT Moske 3/1iCHIOBATH
IUIaTEeX1 B IHTEpecax TPETiX 0cid 3 ypaxyBaHHIM YMOB YHIBEpCabHOTO JOTOBOPY.

3.26.2.9. B pa3i He3roau i3 3MiHOO bankom TapudiB Ta/ab0 iHIIMX YMOB 00CITyrOBYBaHHS,
BIZIMOBUTHCH BiJl MociyT baHKy Ta po3ipBaTtu YHiBepcaIbHHIA JOTOBIp.

3.26.2.10. PosmopspkaTics KOMITaMH, IO € Ha Horo PaxyHKy i3 CHemiaTbHUM pPEXHMOM
BUKOPUCTaHHS (3apaxyBaHHS CTpPaxOBHX KOILUTIB) BHUKJIIOYHO HA HAJaHHSI MaTepialbHOTO
3a0e3MeyeHHsl Ta COLIaJIbHUX MOCIYT 3aCTPaxX0OBaHUM 0co0aM y BIAMOBIIHOCTI 10 3aKOHY YKpaiHH
«IIpo 3araapbHO000B’I3KOBE JIep’KaBHE ColliajbHE CTpaxXyBaHH» B peaakiii 3akony Ykpainu «IIpo
BHECEHHS 3MIH [JI0 JIeIKMX 3aKOHOJABUMX akKTIiB YKpaiHM 11040 pepopMyBaHHS
3arajibHOO0OB'SI3KOBOTO JIEPKABHOTO COLIAJIBbHOIO CTpPAaxyBaHHS Ta Jieraiizauii (OHAY OIUIaTH
mpari» Bim 28.12.2014, Ne 77-VIIl (31 3miHaMu 1 JOMOBHEHHSIMH), 32 BUHSATKOM BHITQJIKiB
oOMmexeHHs npaBa KiieHTa Ha po3mopsyKeHHs! KOIITaMH 3TiHO BUMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpainu Ta/abo BUIAIKIB, BCTAHOBJICHUX MM Y HIBEPCAIHHUM JOTOBOPOM.

3.26.2.11. Po3nopsikaTics KOIITaMH, 110 € Ha PaxyHKy 3 MPUUHATTS FOTIBKOBUX KOILTIB
JUIA TIOJANIBIIOTO X TMepeka3dy BUKIIOYHO Y TMOPSAIKY BH3HAYCHOMY YMHHHM 3aKOHOJABCTBOM
VYkpaiHu B TOMy 4yKCIli HOpMaTUBHO-TIpaBOBUMHU akTamMu HarioHanbsHOro 6aHky YkpaiHu.

3.26.2.12. Po3nopskaTucss KOUITaMu, 10 € Ha Horo PaxyHKy i3 cneuialbHUM PEXHUMOM
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BUKOPUCTAaHHS (3apaxyBaHHS YOPHOOMJIILCHKUX KOIITIB) BUKIIOYHO HA BHUIUIATH CHIBPOOITHUKAM
KitieHnTa, sK1 mocrapknaau BHACHIIOK YopHOOMIbCHKOT KaTacTpodu 3TiIHO 10 3aKOHY YKpaiHu
«IIpo craryc i comiambHHI 3aXHCT TPOMAISH, SKI MOCTPaKIATU BHACTINOK YOPHOOMIBCHKOI
karactpodm» Big 28.02.1991 p., Ne796-XII (31 3MiHaMHu 1 TOMOBHEHHSIMH) 3 YpaxXyBaHHIM BHMOT
YUHHOTO 3aKOHOABCTBA B TOMY YHCJIi HOpMaTUBHO-TIpaBoBUX akTiB Kabinety MiHicTpiB YKpaiHu,
HauionaneHoro 6aHky YKpaiHu, 110 peryJtoTh MOPAJI0K BUILIATH I'POLIOBUX KOLITIB IPOMAJIsIHAM,
IO MOCTapKAaly BHACHIIOK YOpHOOMIBCHKOI KaTtacTpo(du, 3a BUHATKOM BUIAJIKIB OOMEKEHHS
npaBa KilieHTa Ha pO3NOPAKEHHS KOIITAaMM 3T1THO BUMOI YMHHOI'O 3aKOHOJABCTBA YKpaiHU
Ta/ab0 BUITAJKiB, BCTAHOBICHUX IHMM YHiBEpCATbLHUM JJOTOBOPOM.

3.26.3 bank Oepe Ha cebe 3000B’sI3aHHSI:

3.26.3.1. Biakputu Knienty PaxyHOoKk, micist HaJaHHS HUM 3asBU Ta HEOOXiTHOTO TAKeTy
nokyMeHTiB. [lpum oTpumaHHI JOKYMEHTIB Ha BIAKPUTTS uu mnepeodopmiieHHs PaxyHKy
3MIHCHIOBATH TEPEBIpKY HaJaHUX IOKYMEHTIB Ha BIQNOBITHICTh iX YMHHOMY 3aKOHOJABCTBY
Ykpainu.

3.26.3.2. 3nilicHIOBaTH oreparii o crucanHio KomriB 3 Paxynky KirienTa micist oTpuManHs
MOBIIOMJICHHS 3 BIJIMITKOO ITPO B3SATTS paXxyHKY(iB) Ha 00JIiIK KOHTPOJIIOYHM OPTaHOM.

3.26.3.3. 3nmiiicHroBaTH po3paxyHKOBi omneparii no Paxynky KiieHnTa BiAIOBIZHO 10 BUMOT
YUHHOTO 3aKOHOJABCTBAa YKpAiHM Ta LbOIO YHIBEPCAJIHHOI'O JIOTOBOPY, HA MiJCTaBl HAJICKHUM
YHHOM O0()OPMIICHHX TUIATIKHUX TOKYMeHTiB KiTieHTa Ta BUKIIIOUHO B MEKaX 3aJIMIIKY TPOIIOBUX
KOILTIB Ha PaxyHKy, SIKIIIO 1HIIIE HE BCTAHOBJICHO OKPEMUMHU J10roBopaMu Mk bankom 1 Kitientom.

3.26.3.4. 3abe3mneuyBaTu CBO€YACHE 3apaxyBaHHA KOIITIB Ha PaxyHOK.

3.26.3.5. 3miiicHIOBaTH TPUAMaHHA Ta BHJA4Yy TOTIBKM BIIIMOBITHO 10 YHHHOTO
3aKoHOJIAaBCTBa YKpainu Ta aitounx Tapudis banky.

3.26.3.6. Ha Bumory Kiienta ¢opmMyBaTH BUNHMCKM IpPO pyX KOIUTIB Ta HaJaBaTH iX
Knienty/ynoBHoBaxkeHiit ocoOi KiieHTa y BiANOBIZHOCTI 0 YMOB IbOIO YHIBEPCAJIBHOIO
JIOTOBODY.

3.26.3.7. HapnmaBatm 3a muchbMoOBOIO BuMoOror KirieHTa myOinikar BHIMCKH 3 PaxyHKy B
JpyKOBaHii (hopMi 3 OIUIATOO BiNOBIIHO A0 Aitouux Tapudis.

3.26.3.8. IIpoBoauTH HapaxyBaHHS Ta CIUIATy MPOIICHTIB HAPAXOBAaHUX HA 3AJIUIIOK KOIITIB
Ha PaxyHKy BiAmoBigHO a0 Airounx TapudiB, SKII0 Take HapaxyBaHHS NependaueHo TII0YUMHU
Tapudamu.

3.26.3.9. 3aiiicHioBaTH 3a AopydeHHsAM KiieHTa KymiBio/mpogaxx 0e3roTiBKOBOi 1HO3eMHOI
BAJIIOTH 3a HAIllIOHAJIBHY BAIIOTY  BIAMOBIAHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHU Ta JIFOYUX
Tapugdis banky.

3.26.3.10. 3abesmeuyBaTH HaJeKHUH 3axucT iHTepeciB KiieHTa numsixom 30epekeHHs
0aHKIBCbKOI Ta€EMHHIII 3TIHO 3 BUMOTaMHM YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta BIAMOBIIHO 10
IbOTO YHIBEPCATBLHOTO JOTOBODPY.

3.26.3.11. BuxonyBatu (yHKIIii areHTa BaJIIOTHOTO KOHTPOJIIO y BIAMOBIIHOCTI O BUMOT
YUHHOT'O 3aKOHOJABCTBa Y KpaiHHU.

3.26.3.12. HanaBatm moBimomiieHHss mpo 3MmiHy/3akputtss Paxynka Kiienra o
KOHTPOJIIOIOYOTO OpraHy, y sSIKOMy OOJIIKOBY€ThCS TUIATHHUK Y BIAMOBIHOCTI 10 BUMOT YHHHOTO
3aKoHOJIaBCTBa. [1icis 3aKpUTTS paxXyHKIB NepepaxyBaHHs 3aJUIIKIB KOIITIB, 110 3HAXOAThCS Ha
Paxynky Kunienra, 3aificHioBatu BianoBigHo 1o [HcTpykuii «IIpo mopsaok BiAKpUTTS 1 3aKpUTTS
pPaxyHKIB KJTI€HTIB OaHKIB Ta KOPECIOHACHTCHKUX PaxXyHKIB OaHKIB - PE3UICHTIB 1 HEPE3UICHTIBY,
3atBepakeHoi mocraHoBoro I[lpaBminas HBY Bim 12.11.2003 p. Ne 492 rta/abo 1poro
YHiBepCcabHOTO I0TOBODY.

3.26.3.13. Po3mimryBatu Ha cBoeMy odiriiHOMYy BeO-calTi Ta/abo Ha iHpopMaliiHOMY
cTeHni y npumimienHi Bigninens banky indopmartito npo unnHi Tapudu banky, a Takox mpo HOB1
Tapudu Tta/abo 3Minn 10 ynHHUX TapudiB He mi3HIIIE, HK 3a 10 KaJeHaapHUX THIB 10 HAOpaHHSI
HUMU YUHHOCTI.

3.26.4. KitienT Oepe Ha cebe 3000B’si3aHHS:

3.26.4.1. BuUKOHYBaTH BHMOTHM YWHHOTO 3aKOHOJIAaBCTBA YKpaiHW, IIIOYUX I1HCTPYKIIIH,
OpaBWil, IHIIMX HOPMAaTHBHHUX akTiB HamioHampHOro OaHky YKpaiHM 3 TUTaHb 3AiHCHEHHS
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PO3paxyHKOBO-KacoOBUX orepaniid. JloTpuMyBaTUCh MPHUHLUIIB Oprasizauii 0e3roTiBKOBUX Ta
TOTIBKOBHX PO3PaxyHKiB, iX (OopM, CTaHIApTIB JOKYMEHTIB BIJIOBIIHO JO BHUMOI YHUHHOTO
3aKOHOJIaBCTBa YKpaiHu, 30KpeMa HOpMAaTUBHO-TIPaBOBUX akTiB HamionansHoro 6anky Ykpainu, 3
ypaxyBaHHSIM OCOOJUBOCTEHN MOPSIKY TOKYMEHTOO0OIry, BcTaHoBIIeHOro bankom. JlorpuMyBartucs
pexxumy pobotu banky Ta BctanoBinenoro bankom onepariiiiHoro gacy.

3.26.4.2. 3abe3neunTy MOJAHHS IJIATIKHUX JOKYMEHTIB 0 BaHKy, OTpUMaHHS BHIIHCOK,
nyOJlikaTiB BHUIIMCOK, JOBIMOK Ta IHIIMX MJOKYMEHTIB JHIIe oco0amMH, IO MalTh IPaBO
posnopsapkatucs Paxynkamn KilieHTa ynoBHOBaK€HMMM HaJaHOK 10 baHKy HOBIPEHICTIO BiJ
imeni Kiienra.

3.26.4.3. CaMOCTIiHO PO3paxOBYBaTH Ta CIJIa4yBaTH MOAATKH, 300pH, 000B’SI3KOBI IJIATEXK1
y po3Mipi, MOPSIIKY Ta HA yMOBAX, Mepe0a4eHNX YNHHUM 3aKOHO/aBCTBOM Y KpaiHH.

3.26.4.4. CBoedacHO crutayyBaTH rocinyru banky 3a nuM YHiBepcaabHUM JIOTOBOPOM 3T1IHO
3 Tapudamu banky. ¥ pasi BiICyTHOCTI KOIITIB Ha PaxyHKy, HEOOXITHUX /ISl OTUIATH HAJaHHUX
bankom mociyr, CBO€4acHO IONOBHIOBAaTH PaxXyHOK TpOIIOBUMHM KOLITAMU HUISXOM
nepepaxyBaHHS X 3 iHIIUX MOTOYHUX paxyHKiB KitieHTa, y T.4. BITKPUTUX B IHIIMX OaHKaX.

3.26.4.5. Illopiuno, B TepMiH 10 20 CiuHS MOTOYHOTO POKY HajgaBaTh baHKy CKiajcHE B
NUCHMOBIH (OpPMI MIATBEPHKEHHS 3IMIIKIB HA PaxXyHKYy(ax) CTaHOM Ha 1 ciuHs TOro * poky. [Ipu
HEOTpUMaHHI baHKOM MiATBEp/PKEHHS NPOTATOM 3a3HAUYEHOr0 CTPOKY, 3aJUIIOK KOUITIB
BBAXKAETHCSI MiITBEPIIKEHUM.

3.26.4.6. Jlns 3abe3nedyeHHs OJEp)KaHHS IMOTPIOHOI CyMHM TOTIBKM HagaBaTu 10 baHky
MOTIEPETHIO 3asIBKY PO HEOOXiHY CyMy KOILTIB HAIlepe 0 IH1 THS OTPUMAaHHS TOTiBKH.

3.26.4.7. JloTpuMyBaTUCh CTPOKY 3/1aBaHHS T'OTIBKOBOI BHPYYKH, Iepeadadenoro . 3.18.
ILOTO YHIBEPCAITBHOTO JOTOBOPY.

3.26.4.8. CaMocCTiiHO KOHTPOJIIOBAaTH CTaH PaxyHKy Ta MpaBWIBHICTH 3/ilicHeHuX baHkom
omnepanii 3a Paxynkom ta noBigomisati baHk mpo Bci MOMi4eHI HETOUHOCTI/TIOMUIIKH Y BUITUCKAX
Ipo pyX KOWITIB 32 PaXyHKOM Ta B IHIIMX AOKyMEHTax abo Ipo MOMMJIKOBI oneparii 3a PaxyHkom
He mi3Hime 3 (TpboxX) omepauiiHux (pobouymnx) AHIB 3 AaTh (QOpMYyBaHHS BUIUCKU. Y pasi
HeoTpuMaHHS baHKOM BiJMOBIAHOTO MOBIJOMIIEHHS, BCl omepalii Ta caibao 3a PaxyHkom
BBAXXAIOTHCS MiATBEPHKCHIMHU.

3.26.4.9. Heraitno noigomisaTu baHk npo 3apaxyBaHHS Ha PaxyHOK KOIITiB, 110 HOMY He
Hanekath. [IpoTsIroM TphoX omepariiHux (poOOYNX) JHIB BiJ AaTH HAJIXOJKCHHS TAKHX KOIITIB
a0o0 3 THS HaIXO/PKEHHS BiJl baHKy MOBIJOMJIEHHS PO 3/1iHCHEHHS TOMUIIKOBOT'O [IepeKasy, Ha/laTH
1o banky miati>kHe TOpYYeHHs IS TiepepaxyBaHHs MOMHIIIKOBO 3apaxOBaHUX KOIITIB TUIATHHKY.

3.26.4.10. Hnsa 3nificHeHHs baHkOM JOTOBIpHOTO CHHCAaHHA 3a0€3MEYUTH HAasBHICTh
IPOIIOBUX KOMITIB Ha PaxyHKy 3 ypaxyBaHHSIM N10/aTKIB, 300piB, 000B’A3KOBUX IJIATEXKIB, 1HILIUX
BUTPAT, a TAKOX KOMICii{HOI BUHaropo i banky 3a HaJaHi mocimyru.

3.26.4.11. Y Bumaaxy BHECEHHS OyIb-SIKMX 3MiH JI0 yCTAaHOBYMX/PEECTPAIliHHIX TOKYMEHTIB
Kiienra, npu 3MiHI Miclie3HaxopKeHHs/MicIs peectpartii (mpoxxuBanHs) KiienTa, a Takox B pasi
3aMiHM 0Ci0, SIKI MalOTh MPaBO MEPILOTO YK APYTOro MiANUCIB, a TAKOX MPHU 3MiHI BIACHHUKIB Ta
Hepepo3IoIiili YaCTOK CTaTyTHOTO Kamitany KiieHT 30008’ s13aHHi MTPOTATOM TPhOX poOOUYUX JHIB
3 MOMEHTY HaCTaHHs 3MiH, HajaTh baHky B1AMOBIAHI TOKYMEHTH B HaJIEXHINH (popmi.

3.26.4.12. YV pa3i 3MiH y ckJafi oci0, ski MaroTh npaBo posnopsmkaTics Paxynkom Kiienra,
HOBOTIIpH3Ha4YeHa ocoba (0coOu) MPOTATOM TPhOX POOOYHX JHIB 3 MOMEHTY HACTaHHS 3MIH Mae
ocobucto noxatu banky oHoBIeHUi nepenik ocid, 110 MaroTh MPaBO po3nopsKaTuca PaxyHkom
KnienTa, npen’ssBUTH NacnopT, AOKYMEHTH, IO MIATBEP/KYIOTh ii (iX) MOBHOBaXXCHHS Ta, SK
NpaBUJIO, JOKYMEHT, BUJIAHUI KOHTPOJIOIOYMM OpPraHOM, IO 3acCBiuye NMPHUCBOEHHS (Pi3HMUHIN
0CO0I-pe3uIeHTy 1MeHTU(IKAIIHHOTO HOMepa IUIaTHHKA TMoAaTrKy. Ilpm 1boMy CTOpOHH
JIOMOBHJIUCH, 110 baHK He Hece BiJNOBINAIBHOCTI 32 MPOBEACHHS/HE MPOBEACHHS Olepalii 3a
Paxynkom Kiienra y Bumaaky 3MiHu 0ci0, 1110 MalOTh MpaBo po3nopsipkatucs Paxynkom Kiienra
Ta 3a yMOBH, K10 KIlieHT 3aB4acHO HE MOBiTOMHUB baHK IO BiAOBIIHI 3MiHH.

3.26.4.13. Hajatu TOKyMEHTH 1 BiIOMOCTi, HEOOXiAHI Ui TPOBEJCHHS 3aX0/liB 3 HAJICKHOI
MepeBipKH  Ta 3MIMCHEHHS ineHTh(dikamii Ta/abo Bepudikaiii (B TOMy YHCII BCTaHOBJICHHS
imeHTH(IKAIIAHUX JaHUX KIiHIEBUX OeHedillilapHUX BIACHUKIB (KOHTPOJIEPIB) Ta JOKYMEHTH, IO
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HiATBEP/KYIOTh HasBHICTh CTPYKTypu BiacHocTi KiieHTa), aHami3zy Ta BHUABICHHS (DiHAHCOBUX
omepailiii, Mo miaIaraloTh (HIHAHCOBOMY MOHITOPHHTY, Ta 1HIINI TependadeHi 3aKOHOJIaBCTBOM
JOKYMEHTH Ta BIJIOMOCTI, 5iKi BUTpeOye BaHK 3 MeTOI0 BHKOHAHHS BHMOT 3aKOHOIABCTBA, SIKE
peryioe BITHOCHMHU Yy cdepl 3amobiraHHs Jjerajiizamii (BiAMHBaHHIO) JOXOJIB, OJCP)KaHUX
3MIOYUHHUM IIISIXOM, (iHAHCYBAaHHIO TEpOpuU3My Ta (iHAHCYBaHHIO PO3MOBCIOJKEHHS 30poi
MacoBOI'0 3HULIECHHS.

Hapnatu no banky HaneXHUM YMHOM 3aBipeHi KOIii JOKYMEHTIB Ta/ab0 BiIOMOCTI PO 3MiHY
iHpopmMmarii (3MiHKM MiCIIE3HAXODKEHHs/ MICIl peecTpanii (MpoKUBaHHA), YHECEHHST 3MIiH 10
YCTaHOBUUX/PEECTPALINHUX TOKYMEHTIB, 3aKiHUEHHS CTPOKY (IIPUITMHEHHs) Mii, BTPATH YAHHOCTI
YM BU3HAHHS HEIHCHUMM MOJAHUX JOKYMEHTIB Ta iH.), 110 HajaBajgacs baHkKy, y TOMy 4nCIi 11010
KiHIeBUX OeHe]iliapHUX BIACHUKIB (KOHTPOJIEPIB), MPOTATOM JECATH POOOYMX AHIB 13 JHS
HACTaHHS MMOMIII.

3.26.4.14. Y pa3i kymiBii 0e3roTiBKOBOi iHO3eMHOT BaJItOTH 3a HopydeHHsIM Kiienra, Kimient
nopydae baHky HapaxoByBaTH, YTPUMYBaTH Ta CIUIayyBaTH BiJ] iMeHI Ta 3a paxyHok Kiienta
BIJIMOBIAHI 300pH, MOJATKM Ta IUIATEXKI, SKIIO CIUIaTa TaKUX 300piB, MOJATKIB Ta TUIATEKIB
nepeadayeHa 3aKOHOJABCTBOM YKpaiHU.

3.26.4.15. YV pa3i noMuikoBoro 3apaxyBaHHs Ha PaxyHok KiieHTa rpomioBux KOIITIB, IO
oMy He HajexaTb, 3 BUHM oOciyroByrodoro banky, Kmient nopydae banky micis BUsIBIEHHS
MOMMJIKOBOTO 3apaxyBaHHs 3/1IHCHIOBATH JOTOBIPHE CITUCAHHSA 31 CBOT0 PaXyHKY CyMH KOIITIB, IO
BIJINOBi/1a€ (CKBIBAJICHTHA) IIOMUJIKOBO 3apaxoBaHiii, HA KOPHCTh baHKy.

3.26.4.16. IIpotsirom 3 (TppOX) KaJCHAAPHUX JHIB 3 JTHS OTPUMAaHHS BUMOTH Bin BaHKy, sk
areHTa BaJIFOTHOTO KOHTPOJIIO, Ha/laTh baHky BCi HEOOX1IHI JOKYMEHTH JUIs 341 CHEHHSI KOHTPOJIIO
PO3paxyHKIB 3a €KCIIOPTHUMH, IMIIOPTHUMH, Ta IHIIAMHU omnepamismu KirieHTa, y T.4. 3BITHICTS,
nepeadaueHy HOpMaTHUBHMMM akTamMu HamioHanpHOro OaHky YkpaiHu (3a 3alydeHHUMH Bif
HEpEe3UIeHTa KOIITaMH TOLIO).

3.26.4.17. TloBepratn banky KomrTu/6aHKiBCbKI MeTanu, 10 OyIu CTATHEHi/cnHcaHi 3a
BukoHaBUMMH JTOKyMEHTaMH 3 KOPECTIOHJCHTCHKUX paxyHKiB baHky, BigkpuTux y OaHKax-
KOPECHOHCHTaX, Y pa3l HEMOXKIIMBOCTI iX I0roBipHOTro crircanHs 3 PaxyHky 3rifgHo 3 mi. 3.24.1.2,
3.24.4 niporo YHiBepCaJIbHOTO JIOTOBOPY, HE Mi3HIIIE TPETHOTO POOOYOro IHS 3 JaTH OTPUMAaHHS
NOB1JIOMJICHH BiJl baHKy Ipo MOBepHEHHsI TaKUX KOIITIB/0OaHKIBCHKUX METAIB.

3.26.4.18. HanaBatu banky 3a #oro 3amuToM JOKYMEHTH, HaJIaHHS/TIEPEBIPKA SKUX MEPe]T
31ilicHeHHsIM (hiHAHCOBOI oreparii BUMaraeThCs YNHHUM 3aKOHOJAABCTBOM Ta/ab0 HOPMATUBHUMU
aktamu HarlonansHOro 6aHKy YkpaiHu.

3.26.4.19. Po3nopskaTtucs KOLITaMu, 110 € Ha Horo PaxyHKy i3 cHemiaJbHUM pPEXHUMOM
BUKOPDUCTaHHA (3apaxyBaHHS CTpPaxOBUX KOIUTIB) BHKIIOYHO Ha HaJaHHA MaTepialbHOTO
3a0e3neueHHs Ta COIialIbHUX MOCIYT 3aCTpaxoOBaHUM 0c00aM y BIAMOBIAHOCTI A0 3aKOHY YKpaiHu
«IIpo 3aranbHO000B’I3KOBE JepKaBHE COIlaJIbHE CTPAaXyBaHH» B peAakilii 3akony Ykpainu «IIpo
BHECEHHS 3MIH JI0 [JESIKMX 3aKOHOJABUMX aKTiB YKpaiHW 1mon0 pegopMyBaHHS
3araJbHOO0O0B'I3KOBOTO JEPKABHOTO COILIAIILHOTO CTpaxyBaHHs Ta Jeraiizauii (GoHay oruiaTtu
mpami» Bixm 28.12.2014, Ne 77-VII (31 3MiHaMu 1 JOMOBHEHHSMH), 32 BHHSTKOM BUIMAJKIB
oOmexeHHs npaBa KitieHTa Ha po3mopsKeHHs! KOIITaMH 3TiHO BUMOT YHHHOTO 3aKOHOJIABCTBA
VYkpainu Ta/ab0 BUIAAKIB, BCTAHOBJICHUX LUM Y HIBEPCAIBLHUM JJOTOBOPOM.

3.26.4.20. PozmopsypkaTrCcs KOIITaMH, 10 € Ha PaxXyHKy 3 TPUHHATTS TOTIBKOBUX KOIITIB
JUIA TIOJANIBIIOTO X TMepeka3dy BUKIIOYHO Y TMOPSAIKY BH3HAYEHOMY YMHHHM 3aKOHOJABCTBOM
VYxpaiau B TOMy 4HCIIi HOpMaTHBHO-TIPaBOBUMH akTamu HarioHansHOTo 6aHKy YKpaiHu.

3.26.4.21. Po3nopspkaTucs KOLITaMu, 10 € Ha Horo PaxyHKy i3 cneuialbHUM peXHMOM
BUKOPUCTAHHS (3apaxyBaHHS YOPHOOMIBCHKUX KOINTIB) BUKIIOYHO Ha BUILIATH CHIBPOOITHUKAM
Kiienra, sixi moctapxaanu BHACHiIOK YopHOOMIBCHKOI KaTacTpodu 3rigHO 10 3aKoHy YKpaiHu
«IIpo craryc 1 comiaapbHUN 3aXHCT TPOMAISH, SKI MOCTPaXAalu BHACHIIOK YopHOOMIbCHKOT
karactpopu» Bix 28.02.1991 p., Ne796-XII (31 3MiHaMH i JOTIOBHEHHSIMHU) 3 YpaXyBaHHSM BHMOT
YMHHOTO 3aKOHOABCTBA B TOMY YHCJIi HOpMaTUBHO-TIpaBoBUX akTiB Kabinety MiHicTpiB YKpaiHu,
HauionaneHoro 6anky YkpaiHu, 1110 PeryJIrol0Th MOPAJOK BUIUIATH IPOIIOBUX KOLITIB IpMaisiHaM,
IO MOCTapKAaly BHACHIIOK YOpHOOMIBCHKOT KaTtacTpodu, 3a BUHATKOM BUIAJIKIB OOMEKEHHS
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npaBa KiieHTa Ha pO3MOPSIKEHHS KOIITaMU 3TiTHO BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHH
Ta/a00 BUIAIKIB, BCTAHOBJICHUX IIUM Y HIBEPCAILHUM JIOTOBOPOM.

3.26.4.22. Hane:xHUM YMHOM BUKOHYBATH YMOBH IIBOTO YHIBEPCALHOTO JIOTOBODY.

3.26.4.23. KiieHT Mae 1 iHIII 000BS3KH, SAKI KOPECHIOHAYIOTh MpaBaM baHka, BU3HauYe€HUM
UM Y HiBepCaJIbHUM JJOTOBOPOM Ta/a00 BUTUIMBAIOTH 3 YNHHOTO 3aKOHOIaBCTBA Ta TA HOPMATHUBHO-
npaBOBUX akTiB HarionambHOTO OaHKy YKpaiHu.

3.27. BinnoBigaabHicts CTOpiH:

3.27.1 Y Bumajgxky HEBUKOHAaHHA a00 HEHAJC)KHOTO BHKOHAHHS 3000B’s3aHb 3a UM
VYHiBepcalbHuM J10roBOpoM CTOpPOHU HECyTh BIANOBIIANBHICTH BIIMOBIAHO O YHHHOTO
3aKOHO/AaBCTBa Y KpaiHU.

3.27.2. KiieHT Hece BIANOBIAATIBHICTE 3a JOCTOBIPHICTH 3MICTY O(OPMIICHOTO HHUM
PO3PaxyHKOBOI'O JOKYMEHTY, a TaKOK 3a IMOBHOTY 1 CBO€YacHICTh cruiaTd KilleHToM mofjartkis,
300piB/CTpaxOBHX BHECKIB (00OB'I3KOBHX ILIATEKIB).

3.27.3. KiieHT Hece BIANOBINANBHICTh 3a BIANMOBIAHICTH iH(OpMaIii, 3a3HaYeHOI B
PO3pPaxXyHKOBOMY JIOKYMEHTI, CyTi Omepallii, 3a KO0 3/1IHCHIOETHCS TIepeKas.

3.27.4. 3a HecBoe€uacHe CIMCaHHs/3apaxyBaHHs KOIITIB 3/Ha Paxynky/ok Kiienta, sKiio 1e
BinOyIocs 3 BuHU banky npu nopymenai Hum ymoB Po3ainy 111 mporo YHiBepcanbHOTO 10TOBODY,
octanHii crutauye Kmienry nento y po3mipi 0,01% Big cyMu mpOoCTpOYEHOTO MIIATEXY 32 KOXKEH
JIeHb TIPOCTpOUeHHs, ane He Oibire 0,1% Big cymu nepekasy.

3.27.5. 3a neonepxanus KiienTomM 3aMOBieHOI TroTiBkM 3 BUHH banky, bank crutauye
Kiienty mpad y po3mipi 0,1 % Bix 3amoiieHoi cymu. 3a HeonepkanHs KirieHTOM 3aMOBIICHOT y
banky rotiBku 31 cBo€i BuHH, KiieHT crutauye banky mtpad y po3mipi 0,1% Biag 3amMoBiieHOT cyMHU.

3.27.6. Kuient 3000B‘s3aHui TiepepaxyBaTH OTpUMaHi B Kaci baHKy TOTIBKOBI KOIITH, HE
BiIXoasuM BiJ kacu banky. baHk He Hece BiIMOBiAaNBHOCTI 32 HecTauy oTpuMaHux KiieHTOM
TOTIBKOBHX KOIITIB, SIKIIO Taka Oyja BusiBjieHa Kili€eHTOM Mpu mepepaxyHKy TOTIBKU 11032 KacCOr0
banky.

3.27.7. baHk He Hece BiIIOBIIATLHOCTI 33 3aTPUMKY 3IMCHEHHS PO3paxyHKiB, SKIIO TaKa
3aTpuMKa BUHUKIA BHacHigok mopyuieHHs Kmientom ymoB Posnimy III mporo YHiBepcaibHOTO
JIOTOBOPY Ta/ab0 YHHHOTO 3aKOHOJABCTBA YKpaiHU, HOPMATHBHO-IIPABOBUX AKTIB HAI[IOHAIILHOTO
O0aHky YKpaiHu, y T.4. BHACHIJIOK HECBOEUACHOTO Ha/laHHs KIlieHTOM po3paxyHKOBHUX JOKYMEHTIB
ab0 y BHUIIAJKy iX HEBIJIMOBITHOCTI BCTAHOBJICHMM BHMOTaM 4YH B pa3i BIJICYTHOCTI KOIITIB Ha
Paxynky Kumienrta. bByap-sixa BimnmoBiganeHicTh banky 3a Posnpimom III mporo YHiBepcaibHOTO
JIOTOBOPY OOMEKYEThCS CYyMOIO JIECATh THCSY TPH.

3.27.8. baHk He Hece BiNOBIJAILHOCTI 3@ MOBHOTY Ta MPaBUJIbHICTH po3paxyHKiB KiieHTa 3
JIep’KaBHUMHU OpraHaMu, IOPUAUNYHUMU Ta (I3MUHUMHU 0COOAMHU.

3.27.9. Bank He Hece BIAMOBIJAIBHICTH 3a JOCTOBIPHICTD iHpOpManii, 3a3HaueHoi KiieHTrom
B JOKyMEHTI Ha TIepeKa3 KOIITIB, CYTI Oneparlii, o0 K01 31HCHIOETHCS TIeH mepeKas.

3.27.10. bank He Hece BIANOBIAATBHOCTI, SKIIO TOMUIKOBE 3apaxyBaHHS/CIHCAHHS
rpomoBux komTiB 3 Paxynky Kiienta BinOynocs 3 BuHH Kiienta abo #0ro KOHTpareHTiB.

3.27.11. baHnk He Hece BIAMOBITAIBHOCTI 3a orepariii Ta Jii, o Oymu 31iicHeH1 ocodamu, 110
MaloTh MpaBo po3nopsmpkarucs Paxynkamu Kiienra, Ha mificTaBl JOKyMeHTIB, HajaHux Kiientom
(¥ioro ymoBHOBaX€HMMHU ocoOamM) 10 baHKy siKi HasiBHI y CHpaBi 3 IOPUAUYHOTO OPOPMIICHHS
Paxynky KnienTa Ha gaty npoBeeHHs onepartii.

3.27.12. bank He Hece BIANMOBITAIBHICTh 32 HEOTPUMaHHS ab0 HECBOE€YacHE OTPUMAHHS
KnienToM muchMOBOi KOpECIIOHACHIIIT, HalpaBlIeHOi Ha Horo ajapecy, M0 BKa3zaHa y 3asBi/3asBi-
aHKETI MPO MPHUEIHAHHSA 0 YHIBEPCAIHHOTO JOTOBOPY MPH BIAKPHUTTI MOTOYHOTO PAXYHKY, Y
BUITQJIKy 3MIHU PEKBI3UTIB Ta/ab0 Micle3HAXOKEHHS (MicIsl peecTparii/mpoxuBanns) Kiienrta
0e3 mornepeIHLOro MOBiOMIIEHHS! baHKy mpo Taki 3MiHM, B IOPSAKY, BU3HadueHoMy Pozninom 111
IbOTO YHIBEPCATBLHOTO JOTBOODY.

3.27.13. baHk He Hece BIANOBIAATBHOCTI 3a BiAMOBY HamaTu KiieHTy mociyry Ta/abo
IPOBECTHU OIEpallito, sIKIO0 BOHU He nependayeHi Tapudamu banky um BiacyTHi y banky TexHiuni
MOXKJIMBOCTI Ha iX MPOBEICHHs/HaaHHS Ta/abo y 1HIMX BUIMajkax, nependadeHnx Poszimom 111
YHiBepCcabHOTO I0TOBODY.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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3.27.14. bank y BuMajakax, nepeadadyeHUX IHMM YHiIBepCaJbHUM JOTOBOPOM, HE Hece
BIJIMOBIIAJILHOCTI 32 BiAMOBY Hajatu KilieHTy mocinyry Ta/abo mpoBecTH omeparlito Ta/abo
BUKOHATU HajgaHi KilieHTOM po3paxyHKOBI YW KacoBi JJOKYMEHTH 3a YHIBEpCAIbHUM JIOTOBOPOM,
0 MPU3BEJIO JO TMOPYIIEHHS CTPOKIB Ta/ab0 TOBHOTH IepepaxyBaHHS TIOJATKiB, 300piB
(000B'I3KOBUX IJIATEXKIB) 0 OFO/KETIB a00 Aep>KaBHUX LITHOBUX (POH/IB, BCTAHOBICHUX YNHHUM
3aKOHOJABCTBOM Y KpaiHH.

3.27.15. baHk He Hece BIANOBIAATBLHOCTI 3a PO3TOJIONICHHS HUM iHQOpMAIii MO0
inenTudikanii/Bepudikarii Kimenra ta/abo cyTi ¢inancoBux omneparliii Kiienra TpetiMm ocobam 3a
YMOBU JOTPUMaHHS BHUMOT, IMEpeN0ayeHHX LM YHIBEpCAIbHUM JOrOBOpOM, a00 B IHIIMX
BUIIAJIKaX, Mepe10aueHnx 3aKOHOJaBCTBOM Y KpaiHU.

3.27.16. baHk He Hece BIANOBIAAIBHOCTI 3a 3aTPUMKY IUIATeXKy ab0 HECBO€YacHE
3apaxyBaHHs KOIITIB Ha paxyHok KiienTa, skmio e Oyio Bukimkano 30o0samu B poooti CEII HBY,
a00 10 IHITUM MPUYMHAM, K1 HE 3aJIeKaTh BiJl baHky.

3.27.17. Y Buniaaxy He BukoHaHHs KilieHTOM yMOB, niependadenux m.u. 3.26.4.11., 3.26.4.12.
OO YHIBEpCaIbHOTO T0ToBOPY, KiTieHT Hece BilMOBINaIbHICTh NIepel baHKOM y cyMi MOKITUBHX
30uTkiB baHKy, SIKi MOXXYTh BUHUKHYTH B MaiiOyTHHOMY, B TOMY YHCIIi Y BUTJISAI (DiHAHCOBUX Ta
IHIIMX CaHKIIN, 3acTocoBaHuX 110 banky 3 6oky HamionansHoro 6anky YkpaiHu, IHIIMX YCTaHOB,
MIAIIPUEMCTB Ta OpraHizalliii, SKi 3MIHCHIOIOTh KOHTPOJIbHI (DYHKIIIT OaHKIB.

3.27.18. 'V pasi nopymenns Kimiearom nepenbdavenoro m. 3.26.4.17. uporo YHiBepcaabHOTO
JIOTOBOPY CTPOKY IOBEPHEHHS KOIITIB/OAHKIBCBKUX METaNiB, 10 OYyJIM CTSATHEHI/CIIMCaHI 3a
BukoHaBuMMH JOKYMEHTaMH 3 KOPECIOHJICHTCHKHX paxyHKiB baHKy, BiIKpUTHX y OaHKax-
KopecroHieHTax, Kimenr crutauye banky menro B posmipi 0,1% Bix CTATHEHOI CyMH 3a KOXKHHIA
J€Hb MPOCTPOUYEHHS, MMOYMHAIOYU BiJ JaTH CTSATHEHHS KOIITIB 3 KOPECIOHAEHTCHKOTO PAaXyHKY
banky 10 AHS TOBEpHEHHS IPOILIEH, BKIFOYHO.

3.27.19. V Bunaaxy iHinitoBaHHs KiieHTOM (hiHaHCOBUX oOmepalliif 3a paxyHKOM, SIKi MICTATh
o3HaKH, rependoayeni crarrsimu 20 Ta/abo 21 3akony Ykpainu «IIpo 3amobiraHHs Ta MPOTHAIIO
neranizaiii (BiAMMBaHHIO) JOXO/IB, OJEPKAHUX 3TOYUHHUM IUIIXOM, (DiIHAHCYBaHHIO TEPOPUZMY
Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HuIeHH» Ne361-1X Bix 06.12.2019 p. 3i
3MiHaMH Ta JIONOBHEHHSMHU Ta/a00 MiANSATAIOTh 3yMHUHEHHIO Ha miAcTaBi M. 9 crarTi 23 3aKoHy
Vkpainu «IIpo 3amoOiranHs Ta MOPOTHAIIO Jieramizamii (BIAMMBAHHIO) JOXOJIB, OJIEPKAHUX
3JIOYUHHUM IIJISIXOM, (iHAHCYBaHHIO TEpOpU3My Ta (PIHAHCYBAHHIO PO3MOBCIOJUKEHHS 30poi
macoBoro 3HumeHHs» Ne361-1X Bix 06.12.2019 p. 31 3MiHaMu Ta qOMTOBHEHHsAMH, baHK Mae mpaBo
yrpumaru 3 Kiienra mrpad y po3mipi 30% (TpuALATS BIICOTKIB) BiJ] 3aJIUILIKY I'POLIOBUX KOUITIB,
110 3HAXOASATHCS Ha IboMY X PaxyHky KitieHTa cTaHOM Ha TIOYaTOK OTepamniiHoro IHs, HACTYITHOTO
3a OCTaHHIM JHEM B SIKOMY Aisyio pimeHHs Jlep>kaBHOi ciykOM (PiHAHCOBOTO MOHITOPUHTY
VYkpainu, moa0 oOMexxeHHs 31iCHEeHHs onepailliii 3a Paxynkom Kitienra.

3a3nauenuil mTpad crauyerbess Kiientom mpotsrom 1 (oaHOro) omepariifHOro Hs,
HACTYIIHOTO 3a OCTaHHIM JHEM B SKOMYy Jisuio pimeHHs Jlep:kaBHOI ciy»kOu (iHaHCOBOIO
MOHITOPHHTY YKpaiHu, 010 0OMexXeHHs 3/iiicHeHHs onepalliii 3a Paxynkom Kiienta abo bank
Ma€ MPaBo B MOPSAKY AOTOBIPHOTO CHHUCAHHS (MEMOPIAIbHUM OpJEPOM) YTpUMATH cyMy HTpady
3 Paxynky Kiienta, a KitieHT npuenHanHsM 10 JaHOTO YHIBEpCaIbHOTO JOTOBOPY Aopydae banky
3MIIACHIOBATH Take AoroBipHe cnrcanHs 3 Paxynky Kiienrta Ha kopucts banky.

CTopoHH TOTOAMIIM, IO MependayeHui y oMY IMYHKTI JOroBOpy wmTpad Moxe OyTH
3aCTOCOBAHUMU K OKPEMO, TaK 1 pa3oM 13:

- OJTHOCTOPOHHBOIO BiZIMOBOIO BaHKy BiJl MPOJOBKEHHs MIOBUX BiAHOCHH 3 KiieHTOM,
3aKpUTTAM paxyHKy /po3ipBaHHsM JloroBopy mpo HajgaHHS BaHKIBCBKOTO MPOIYKTY/TIOCIYTH
BIJITIOBIJTHO 10 YMOB, BUKJIa/IeHUX y MyHKTax 3.23.3, 3.26.1.27 YHiBepcaIbHOTO 10TOBOPY;

- BiIMOBOIO0 baHKy BiJl mpoBeneHHs (IHAHCOBOI orepartii BiMOBITHO IO YMOB, BUKJIAIEHUX
y myHKTi 3.26.1.28 YHiBepcaibHOTO JOTOBOPY.

3.27.20. Y BumaaKky THMYacOBOTO 3yMHHEHHs omepamniid mo paxyHky Kienra, 1mo
nepeabauene m. 3.22.5. maHoro YHiBepcalbHOTO JOTOBOpY, baHk He Hece BIAMOBITATBHOCTI 3a
CBOEYACHITH po3paxyHKiB KitieHaTa 3 KOHTpareHTaMu.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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PO3ILI IV. ITMCTAHIIMHE OBCJIYTOBYBAHHSA 3A TOITOMOI'OI0 CUCTEMHA
«IHTEPHET-BAHK «icON business»
Leti po30in suznauae nopsi0OK OUCMAHYIIHO20 00CY208Y8AHHS 3d OONOMO20K CUCHEMU
«IaTepuer-bank «icON business»

4.1. 3araabHi ymoBH:

4.1.1. bank Hagae noctyn KiieHTy 10 cucTeMH AUCTaHIIIHHOTO 00CIyroByBaHHs «[HTepHET-
bank «icON business» (mami mo Ttekcry Posmimy IV mporo VYHiBepcaabHOro IOTOBOPY —
«Cucremay), BUKOHY€E pOoOOTH 110 i1 00CITyroByBaHHIO Ta 3/11HCHIOE pO3PaxXyHKOBE 00CITYyTrOBYBaHHS
Knienra Ha ymMOBax, BU3HAYEHUX JIaHUM Y HIBEpCAIbHUM JI0TOBOPOM, J[0rOBOPOM IPO BiIKPHUTTH,
BEJICHHS MIOTOYHOT0 paxyHKY Ta 1HIIMMH JOroBOpaMHu ykiajaeHuMmu 3 KiieHToM (maii mo TekcTy
Pozginy IV nporo VYwiBepcampHOro noroBopy — «OCHOBHHMI [IIOTOBip»), 3 YpaxyBaHHSIM
0CO0OJINBOCTEH, Mepe10aueHux UM Y HiIBEepCAIbHUM JJOTOBOPOM.

4.1.2. Knient nogae no banky 3asBy 3rimHo 3 Jlomatkom Ned mo maHoro YHiBepcalabHOTO
noroBopy. Jlana 3asBa € miaTBepAKeHHAM Mpo npueaHaHHs KiienTta 10 YHiBepcanbHOTo 10roBOpy
Ta 3acBiquye yKIagaHas JJoroBopy Mpo AUCTaHIliiHE 00CIyroByBaHHS 32 JOMOMOTor0 CHCTEMH.

4.1.3. Jlnsg miaBWIICHHS CTYyNeHS 3axucTy iHdopmarii, mo mnepenaerbes CucreMoro,
BUKOPUCTOBYIOTBCS ~ OJIHOPA30Bi MMapouii, MO0 HAIXOAATh Ha TeNeQOHHUN HOMEp HaJaHW
Knientom, y Burnsai SMS-noBigomienss. [lopsaok Bu3HaYeHHs Ta 3MiHH HOMeEpY TenedoHy Ha
KA HAIXOIATh SMS-TIOBIIOMIICHHSI, BU3HAYAIOTHCS JAaHUM Y HIBEPCAIBHUM JIOTOBOPOM.

[Tpu mignucanHi MIaTHKHUX TOKyMeHTIB KitieHT BUkopucToBye enekrponnui miamuc (EIT),
IpY BiINpaBLi MiJNMHCAHUX IUIATDKHUX AOKYMEHTIB 10 banky 3a momomoroto Cucremu KitieHT
BUKOPHUCTOY€E OJIHOPA30Bi MapoJli, 0 HAIXOAATh Ha TenedonHuil Homep Haganuii KiieHtoMm, y
BUDIISIT SMS-TIOBITOMIICHHS.

4.1.4. Tlopsinok BUKOPUCTaHHS, 30epiraHHs HOCIiB KJIIOUOBOI iH(popMalii Mpu KOpUCTYBaHH1
Cucremoro BCTAQHOBIIIOETHCA IIUM  YHIBEpCAJIbHUM JOTOBOpOM, a Takox IlpaBunamu
BUKOPUCTaHHSA, 30epiraHHs HOCIiB KJo4oBoi iHpopMamii mpu kopuctyBaHHI CucrteMoro, 10
3a3HaueHi B Jlogarky Ne3 o manoro YHiBepcaiabHOTo goroBopy (mami mo tekcty Posminy IV mporo
VHiBepcanbHOro porosopy — «lIpaBuna BHUKOpUCTaHHs, 30epiraHHs HOCIIB  KJIIOYOBOI
1Hdopmaii»).

4.1.5. bank mae npaBo nepeBecTH / HaxaTH Aoctyn Kiienty, sikuit kopuctyerbesi CUCTEMOIO
nucTaHliiHoro oociyropyBaHHs «IHTepHeT-bank «icON business» 10 CucremMu AMCTaHLIHHOTO
o0cnyroByBanHs «IHTepHeT-bank « NEOBANKY, nepeBeneHHs/HaJjaHHS TOCTYY 31HCHIOETHCS
0e3 mianucanas CtopoHaMu Oy/ib- SIKUX 3asiB Ta/a00 JTOKYMEHTIB IUISIXOM HaJaHHS BiJIIIOBIIHOTO
NOCWJIaHHS Ta MOYAaTKOBOIO Mapoito Juis BXoAy, B CucTeMi JIUCTaHIIHHOrO OOCIyroBYyBaHHS
«Iurepuer-bank «iCON business». loctyn Kiienra g0 CucteMu AUCTaHIIHHOTO 00CITyrOByBaHHS
«InTepuer-bank « NEOBANK) 3711iicHIO€TBCS 3 3aCTOCYBaHHSAM JaHUX 00J1iKOBOro 3anucy Kiienrta
(;rorina), nmns Bxoxy B Cuctemy auctaHuiiHoro oOciayroByBaHHs «lHTepHeT-bank «icON
business». [Ipu mbomy CTOpOHU AIAIIUTN 3T0H, IO Y pa3i HASBHOCTI TEXHIYHOT MOKIIMBOCTi, baHk
MOX€ HaJaBaTH/3aMUIIATH  ofHoudacHui poctyn Kimienty sk mo CucrteMud AMCTAHIIIHOTO
obcinyroByBanHsa «lHTepHeT-bank «icON business» Ta 1 g0 CucTeMu IUCTaHIIHHOTO
obcmyroByBanns «laTepHeT-bank « NEOBANKY.

4.2. Oo6cayrosyBanns Kiienra 3a nonomororw Cucremu:

4.2.1 Po3zpaxyHkoBe oOciyroByBaHHs1 KitieHTa, 10 31CHIOETHCS 32 JOMOMOTor0 CrcTeMu
Ha T1/ICTaBi bOTO YHIBEPCATHHOTO JOTOBOPY, BKIFOUYAE B cede:

> npuiiManHs Ta 00poOky bankom minaTikHMX nopydeHb KiieHTa Ha 3ailiCHEHHS 3
fioro PaxyHkiB, BIIKpUTUX B baHKy ,B TOMY 4HCIi 1 THX, 10 OyAyTh BIAKPUTI B Mail0yTHEOMY Ha
YMOBax II0T'0 JJOTOBOPY, IUIATEXiB B HalllOHATIBHIN Ta 1HO3EMHIN BaJIIOTI, IEPEKa3iB B OAHKIBCHKUX
MeTanax;

> HajaHHs KiTieHTy BUITHCOK 110 3a3HAYCHUX ONEpaIlisx;

> npuiiMaHHs Ta o0poOky baHkoM 3asB Ha mpojak 1HO3EMHOI BaJIIOTH, 3asB Ha
npojax 0aHKiBCBKUX METAJIB, 3asIB HA KYIIIBIIIO 1HO3EMHOI BAJIIOTH, 3asIB HA KYITIBIIIO0 OAHKIBCHKUX
METaJiB, B T.4. 3a5B MIPO KYMIBJIIO 1HO3EMHOI BAJIFOTH 3a 1HO3€MHY BaJIIOTY (HA IMiICTaB1 YKJIaICHUX
CropoHamu 10TOBOPiB KOMicifi);
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> npuiiMaHHs Ta OOpoOKy 1 mepenmady KiieHTy IHIIMX JOKYMEHTIB, SIKIIO 1€
nepeadaveHo 1HIIMMH JToroBopaMu Mik CTOpoHaMH.

4.2.2. Tlnatixui popydyenHs Kiienra (SK B HalllOHAJNBHIM Tak 1 B 1HO3EMHIN BaJIOTI), 11O
Hagidnum 10 banky 3a nonmomororo Cucremu (nani mo Texkcry Posniny IV miporo YHiBepcaabHOTO
noroBopy - EnexTponHi miatixHi 1okyMeHTH) KirieHTa moBuHHI OyTH 3alIOBHEH1 Y BiIOBITHOCTI
3 BHUMOraMH YMHHOTO 3aKkoHOJaBcTBa Ykpaimm Ta wMictutd EIl Kiienta abo
10CaJI0BUX/yIIOBHOBaKEHUX o0ci0 KitieHTa, $SKi MaroTh MpaBo po3mopspkaThcs PaxyHkamu
KitieHTa, 3ri7HO TOKYMEHTIB Ha HaJIaHHS MpaBa IMiANuCy, o HagaHi Kimieatom 1o baHky.

3asiBu KitieHTa Ha Ipoak 1HO3EMHOI BATFOTH, 3asBH Ha MPOJIaXK OAaHKIBCHKUX METAJIIB, 3asBU
Ha KyMiBJII0 1HO3EMHOI BaJTIOTH, 3asiBH HA KYITIBJIIO 0AaHKIBCBKHUX METAJIiB, B T.4. 3asBH PO KYITIBJIFO
1HO3EMHOI BAJIIOTH 32 IHO3EMHY BAIOTY, [0 HaAiiIuH 10 baHky 3a qormomororo CucreMu MOBUHHI
Oytu 3amoBHEHI KIlieHTOM y BIAMOBIAHOCTI 3 BUMOTaMH YHMHHOTO 3aKOHOJIAaBCTBa YKpaiHM Ta
mictutu EIl Kiienta abo mnocamoBux/ynoBHOBakeHHX oci0 KiieHTa, siKi MarmOTh TpaBo
posnopspkarucs Paxynkamu KiienTa, 3riJHO TOKyMEHTIB Ha HaJaHHS IIpaBa MiANUCY, 1110 HaJaHi
Knienrom no banky.

4.2.3. EnekTpoHHUI NMIaTiXHUM JOKYMEHT BBaXXA€ThCS NMPUHHATUM Yy BUNAAKY OTPUMAaHHS
KitieHTOM TIOBIIOMIJICHHSI TIPO HOTO MPUHAHATTS (IMi]1 TIOBIJIOMJIICHHSIM PO3YMI€ThCS 3MiHA CTaTyCy
IUIaTIKHOTO TIoKyMeHTa B CucteMi Ha «[IpuitHsaTuin»).

PekBi3uTH €IEeKTPOHHOTO IUIATIKHOTO JIOKYMEHTa, IO BHKOPHCTOBYIOThCS B Cucrewmi,
000B'SI3KOBO MAalOTh MICTHUTH:

-JaTy 1 HoMep;

-Ha3BY, iMeHTH(IKAIIHHAN KO IOPUINIHOI 0co0H (peecTpaliiiinuii HoMep 00IiKOBOI KapTKU
¢i3ngHOT 0COOM — TITATHHUKA MOJIATKY ) TUIATHUKA Ta HOMEP HOT0 paxyHKY;

-Ha3BY Ta KoJ 0aHKY IUIaTHHKA,;

-Ha3By, IeHTHDIKAIITHUI KO/ FOPUINYHOI 0co0H (peecTpaliiiHuii HoMep 00JIIKOBOT KapTKH
¢bi13n4HOT 0OcOOM — MIIATHUKA MOJIATKY) OJIepKyBaya Ta HOMEp HOro paxyHKY;

-Ha3BYy Ta KOJ OaHKY OJIepKyBaya;

-cymy nudpamu;

-IIPU3HAYEHHS TUIATEXKY;

-IHII PEKBI3UTH, AKI M 4Yac (opMyBaHHsS EJIEKTPOHHOI'O PO3PaxXyHKOBOTO JIOKYMEHTa
CUCTEMOIO €JIEKTPOHHUX IJIaTEKIB PO3MIIIYIOTHCS B MOJI «J{OMOMIXKHI pEKBIZUTI.

Knient/BinnosinaneHi ocobu KitieHTa, fKi yNOBHOBaXEHI PO3MOPSKATUCT PAXYHKOM
(mocamoBi  ocobu KitieHTa, sKMM, BIAMOBITHMM JTOKyMeHTOM Kili€eHTa, HaJaHO MpaBoO Ha
pacropsyKeHHs PaxXyHKOM Ta IMiIHCAaHHS JOKYMEHTIB BiioBi1HO 10 OCHOBHOI'O JJOT'0OBOPY )— Aaji
no Texkcry Posniny IV mporo YHiBepcanbHOTO J0T0BOpPY - «Po3mopsiiHMK (M) paxyHKYy» 1 Ha
3aKOHHHUX TiAcTaBax BonoAiroTh EIl, Bim cBoro iMmeHi HakmamaroTh EIl  mig yac cTBOpeHHS
€JIEKTPOHHOTO TUIATIKHOTO JOKYMEHTA.

4.2.4. EnexTpoHHI MiaThKHI AOKyMeHTH, siki maroTh EIl Kuiienra, momaroThcsi B bank
IIOIGHHO TPOTSITOM OTIEPAIiiHOTO Yacy, BCTAHOBJICHOTO B baHKy IUISIXOM BiIIpaBKH Ha cepBEp
Cucremu. EnekTpoHHMI MIaTiXKHUM JTOKYMEHT, 110 HalidmoB 10 baHky micis BKa3zaHOTo Hacy,
BBa)XA€THCS MPUIHIATAM HACTYITHUM pOOOUNM JTHEM.

4.2.5. bank He npuiiMae eNEeKTPOHHUM TUIATDKHUM JOKYMEHT, SKIIO BiH Oo(QopMIIeHHH 3
MOPYIIEHHSM BUMOT YMHHOI'O 3aKOHOJABCTBa YKpaiHW a00 LBOT0o YHIBEpCaabHOrO J10ToBOpy. B
oMy Bunasiky bank cniosimae Kiienra/Posnopsianuka (iB) paxyHky 3a gonomororo Cucremu abo
3a JIONOMOTrOI0 TenedOHHOro /I3BiHKAa a00 3a JOMOMOIOI €JIEKTPOHHOI MOMITH PO BIAMOBY 13
3a3HaYCHHSM 11 OPUYMHU HE Mi3HIllE HACTYMHOTO POOOYOro JHs MiCls HAIXOJKEHHS TaKOTo
JIOKYMEHTY.

4.2.6. Knienty/Po3nopsaagHuky (aM) paxyHKY He J03BOJISIETHCS (POpMyBaHHS €JIEKTPOHHHX
MJIaTDHKHUX JTOKYMEHTIB Ha IIJICTaBl PO3PaxyHKOBUX JOKYMEHTIB, SIKi MarOTh JOJIATKH (pEeECTp
YeKiB, PEECTP JTOKYMEHTIB 32 aKpEIUTHUBOM TOIIIO), @ TAKOK (POPMYBAHHS €JIEKTPOHHUX TUIATIKHUX
JOKYMEHTIB Ha MiJICTaBl IUIATLOKHUX BUMOT Ha MPUMYCOBE CNUCAHHS (CTArHEHHs) KomTiB. Lli
MJIaTHKHI JOKYMEHTH HaJicunaioThest KimienTom 1o banky Ha manepoBuX HOCISX.

4.2.7. KnieHT BH3Hae€, MO OTpUMaHHS BaHKOM €JIeKTPOHHUX IUIATDKHUX JOKYMEHTIB, IO
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mictath EIl KimienTa, 1opuIn4HO BiANOBIAAI0OTH OTPUMAHHIO JOKYMEHTIB Ha MarepoBOMY HOCII,
ckpimieHux mianmucamu KimieHta abo ymoBHOBaXHUX 0cCiO Ta medarkoro Kiienta (y pasi ii
HasBHOCTI). KitieHT 1ae nmpaBo baHKy BUKOpPHCTOBYBATH €JIEKTPOHHI IUIATIHI JOKYMEHTH HapiBHI
3 QaHAJIOTTYHUMHU JIOKyMEHTaMH, BUKJIaJCHUMHU Ha allepoBOMY HOCII.

4.2.8. O6cnyroByBanss KiieHTa 3a iuM YHiIBepcaJlbHUM JIOTOBOPOM 3a 1onomMroro CucreMu
HE BHKJIIOYA€ HOro o0CayroByBaHHs B baHKy B 3BMUaliHOMY MOPSAJKY Ha MiACTaBl PO3paxXyHKOBUX
JOKYMEHTIB Ha MarepoBUX HOCIAX 3TiAHO 3 OCHOBHUM JJOTOBOPOM.

4.2.9. Buxopucranas Kiientom CucreMu HE BHUKIIOYAE MOXKIMBOCTI BUKOPHUCTaHHS
NarnepoBUX PO3PaxXyHKOBUX JOKYMEHTIB, II0 HAJAIOTHCS Ta OMPAIbOBYIOTHCS Y BCTAHOBICHOMY
3aKOHOJAaBCTBOM IOPAJIKY.

4.2.10. Hns Bu3HaueHHS oci0 mo OyAyTh MaTH MpaBa JOCTYIY Ha PO3MOPSKCHHS
paxynkamu Kiienta B CucTtemi, a TakoX JJIsi BU3HAYCHHSI HOMEPIB TeleoHIB Ha sKi OyayTh
HAJXOJUTH OAHOPa30Bi mapoii y Bursiai SMS-noBimomienns, KiieHnt nomae no banky 3asBy
3rigHo 3 Jlonatkom Ne4 1o naHoro YHiBepcaabHOIO 10rOBOPY.

Posnopsymkatucss paxynkammu Kimienta y CucreMi MOXyTh 0coOM, IIO MAalOTh MPaBO
po3nopspKkaTics paxynkamu KitieHTa y BiIIOBITHOCTI 10 YCTAaHOBUMX JOKyMeHTIB KirieHTa Ta siki
inenTudikoBani Ta BepudikoBani bankom.

[IpaBo mepiioro Ta Jpyroro miANUCy MAarOTh BUKIIFOYHO OCOOH, SIKi 3a3HAYCHI y JTOKYMEHTI
mo Hagaerbess Kimentom no banky npu yknaganHi OCHOBHOTO JIOTOBOPY, Ta sIKi MalOTh IPaBO
posnopspkarucs Paxynkamu Kiienra.

EnextponHi mumatixkai fokymMeHTH moBuHHI Matu EIl oci0, siki 3a3Ha4eHi y JOKYMEHTI IO
HajnaeTbed Kitientom no banky npu yxiaganHi OCHOBHOrO JIOrOBOpY, — Ta SIKI MarOTh IIPAaBO
posnopsipkarucs Paxynkamu Kitienra.

VY pasi HeoOXigHOCTI 3MiHM 0Ci0, 1m0 OyayTh po3nopskatucs paxyHkamu KiienTta ta/abo
3MiHM HOMepiB TenedoHIB  Ha sKI OyAyTh HaAXOAWTHU OAHOPA30Bl maponi y BUrIsAl SMS-
nosinomieHHs KiieHTt nogae no banky 3asBy 3rijnHo 3 logatkom Ne4 no naHoro YHiBepcaabHOTO
JIOTOBODY.

4.2.11. KrnieHT miaTBep/pKye Ta po3yMie, o mpasa jgoctymy go Cucremu KiieHta 1o
KO)KHOMY OokpemMoMy KopwucryBauy, o 3a3HaueHH Yy JOKYMEHTI IO HagaeThcs KieHTOM /10
banky npu yknaganHi OCHOBHOTO JOTOBOpY,  Ta MICTUTh Hepelik oci0 sfKi MaiTh IpPaBoO
posnopspkartucst Paxynkamu Kitienta (mami mo Ttekcty Posminy IV 1poro VYHiBepcaabHOTO
noroBopy - «KopuctyBau»)  Bu3HauaroThcs KiieHTOM npu mojiaHHi 3asBU A0 baHKy 3rigHo 3
Honatkom Ne4 1o maHoro YHiBepcalbHOTO JOTOBOPY Ta JiIOTh 0 MOMEHTY mojaHHs KiieHntom
3asBM 70 baHKy mpo 3MiHY/BiIMiHY B IpaBax JOCTyIly 3a3HaueHoMy KopucryBauesi abo y pasi
3MIH 'y CKIaai ocid, Kl MaloTh NpaBo posnopsypkaTucs paxyHkoMm(amu) Kiienrta
(mocagoBuX/yroBHOBaXkeHUX 0ci0 KitieHTa, 3a3Ha4eHUM y TOKYMEHTI 110 HajaeTbest KimeHToM 110
banky mpu yxiaganHi OCHOBHOTO JOrOBOpY,  Ta MICTUTh MeEpeik ocid sIKi MalTh IMPaBoO
posnopsamkatucst Paxynkamu Komienta mpo mo Kiient nosimomuB baHk 3riHO HOpsIKY
BCTaHOBJIEHOT0 OCHOBHUM JIOTOBOPOM.

B posyminzi nanoro posainy KopuctyBad € Po3nopsqHUKOM paxyHKY.

4.2.12. Y pasi 3minu Po3nopsankiB paxyHky KitieHTa BCi mpaBa IOCTYyIy 10 paxyHKiB 4epe3
CucreMmy aHyJIOIOTHCSI 3 MOMEHTY OTpuUMaHHA BbaHKOM Takux JaHMX (i OTPUMAaHHS ITaHUX
po3ymieThest oTpuManHs bankom Big KitieHTa BCiX HEOOXITHUX JOKYMEHTIB IS TiITBEPHKEHHS
TaKUX 3MiH 3aTBEP/KCHUX HAIEKHUM YMHOM). B Takux Bumagkax KiieHT mOBHHEH moJaTu /10
banky 3asBy 3rimHo 3 Jomatkom Ne4 no manoro YHiBepcaabHOTO JOTOBOPY PO HAJAHHS IpaB
noctymy a0 paxyHkiB Kiienta yepe3 Cucremy. KitieHT 3000B’3y€Thcs TOTPUMYBATHCS CTPOKIB
HaJaHHS/OHOBIEHHS 1H(MopMalii, moao 3miHu  PosmopsgHukiB paxyHkamu KitieHTta, 110
nepeadayeHi OCHOBHUM JJOTOBOPOM.

4.2.13. Jlns miaBWINEHHS JOCTOBIPHOCTI aBTopm3amii (miarBepmkeHHs miicHocTi EIT
KopuctyBaua) mpu BukopuctanHi CHCTEMH BUKOPHCTOBYIOTHCS OJHOPA30Bi mapodi (mapoii ski
BUKOPUCTOBYETHCS ISl MIATBEPKEHHs Mepenadi JTOKYMEHTIB MpPHU KOXHOMY CeaHCi 3B’S3KY 3
bankom), siki TeHEPYIOThCS Ta HAIXOIATh Ha TenegonHuit Homep KopuctyBaua y Burisiai SMS-
MOB1IOMJICHHS.
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4.2.14. Homep Mo6inbHOTO TeneoHy Ha KUl OyIyTh HAIXOAUTH OJHOPA30Bi MapoIi yepes
SMS-noBiiomieHHs Bu3Ha4yaroThcsl KilieHTOM NHUSIXOM MojaHHsA 10 baHky 3asBu 3rigHO 3
Jonatkom Ne4 1o manoro YHiBepcaabHOTO JOTOBOPY

VY pasi HeoOXiTHOCTI 3MiHH HOMEpPY MOOUIbHOTO TenedoHy Ha SKHM OyIyTh HAIXOIUTH
OJIHOPa30Bi mapoiii yepe3 SMS-moBigomiieHHs: a00 HEOOXITHOCTI BIAMIHH HOMEPY MOOUILHOTO
TenedoHy Ha SKUW HAIXOIATh OJHOPA30Bi mapoii yepe3 SMS-nosimomnenns KiieHT nmomae 10
Banky 3asBy 3rigno 3 lonatkom Ne4 no gaHoro YHiBepcaibHOTO I0TOBOPY.

4.2.15. Tlpn BUKOpPUCTaHHI OJHOPA30BUX MApPOJICH, SKI TEHEPYIOTHCS Ta HAIAXOIATh Ha
teneoHHUN HOMEp, BKazaHuil Kitientom y Buriaai SMS-noBinomienss, bank He BiNOBiIa€:

- 32 MOYKJIMBI HACIIIJIKM TOTPAIISIHHS 10 TPETIX 0cib iHdopmarlii mpo oJHOpPa30BHil apoJIb
y pa3i MOTPAIUIAHHS MiJKIYEHOro J0 TMOCIYyTH TelaeoHy 10 TpeTiX ocid; y pa3i MmopyIIeHHS
KOH(1ACHIIITHOCTI B Mepexax onepaTopiB MOOLIBHOTO 3B 53Ky Ta/ab0 B Mepekax KOMITaHiH, 110
HAIAF0Th MMOCITYTH 3 MIEPECHIIKH MTOBIJOMIICHB, Ta 3 IHITUX IPUYWH, 110 HE 3aJIeXkaTh Bij baHKy;

- Yy pa3i HECaHKI[IOHOBAaHOTO BTPY4YaHHsS B poOoTy MoOuIbHOro Ttenedony Kiienra, mio
CIPHYUHWIH JIii TPEeTiX 0ci® ab0 37TOBMHCHHMIA MPOrpaMHUiA 3acid (TPOSHChKA Mporpama,BipycHa
porpamMa ToIio);

- 32 HEHAJISKHY JIOCTABKY ITOB1IOMIICHB, 1110 BUKJIMKaHa 3005MH B pOOOTI Mepeki onepaTopinB
MOOUIBHOTO 3B’S3Ky Ta/ab0 B Mepekax KOMIIaHIM, IO HAJalOTh IOCIYTH 3 TEPECHIIKH
[IOBIIOMJIEHE;

- 332 3aTPUMKHU Y JIOCTABIIl Ta TEPMIHH JOCTaBKH SMS- MOBiIOMIJICHB, 110 BUKJIUKaHI 3005IMHU
B po0OTI Mepexi omeparopiB MOOLTBHOTO 3B’SI3Ky Ta/abo B Mepexax KOMIIaHiW, MI0 HalaloTh
MOCITYTH 3 IEPECUIIKU TTOB1IOMIICHbD.

4.2.16. Y pasi 3minn PosnopsimaukiB paxyHky Kiienta Bci HOMepu TenedoHIiB Ha sKi
HAJXOJUTh OJHOPA30BUH Maposib aHYIIOITHCS (MPUMHUHAETHCS HAACHIaHH SMS-TIOB1IOMIICHB)
3 MOMEHTY OTpuUMaHHS BaHKOM Takux naHUWX (I OTPUMAHHS TaHUX PO3YMIETHCS OTPUMAHHSI
bankowm Big KiienTa Bcix HEOOXiTHUX JOKYMEHTIB JIJIs MiATBEPIXKEHHS TAKUX 3MiH 3aTBEPIKEHUX
HaJIG)KHUM 4YnHOM). B Takmx Bumaakax KimieHT moBuHEH mojatu a0 baHKy 3asBy 3rigHO 3
Honatkom Ned o maHoro YHiBepcalbHOTO JI0TOBOpPY 3 iH(opMalliero mpo HoBoro PosnopsiiHuka
paxyHkiB KirieHTa Ta mpo BU3HauU€HHS HOMEpPY MOOUIBHOTO TelleoHy Ha KUl OyayTh HAJAXOIUTH
0JIHOpa30Bi nmapoui yepe3 SMS-noBigomiieHHs. KiieHT 3000B’A3y€Tbcs JOTPUMYBATUCS CTPOKIB
HAJaHHS/OHOBJIEHHA 1H(popMauii, moao 3MiHM  PosnmopsnnukiB paxyHkamu Koienra, 110
nependadeHi OCHOBHUM JIOTOBOPOM.

4.2.17. 3a 6axxannsim KumienTa (y pasi 3a3HaueHHs KilieHTOM BiATIOBIAHOTO TapaMeTpy B 3asBi
3rigHo 3 JlonatkoMm Ne4 o manoro YHiBepcaiabHOro gorosopy) bank 3ailicHioe IP-¢inbrpariro —
MoCNIyry, sika J03Bojsie KilleHTy OOMEXHUTH MOKJIMBICTH JUCTAHIIIHOTO OOCTYyrOBYBaHHS Ta
pO3MOpsKEeHHsT paxyHKamMu KiTieHTa IUISXOM BCTAHOBJIGHHS HUM BHUKIIOYHOTO mepeniky IP-
azpeciB, 3 SKUX MOXE HAJaBaTUCh JOCTYN IIOJ0 JHCTAaHIIMHOTO OOCIyroBYBaHHS Ta
PO3MOPSIKEHHS TAKUMHU paxyHKaMH.

3mina [P-agpeciB abo BigmoBa BiJ nociyru [P-dinbrparis 3a1iCHIOETbCS MIISIXOM MOAAHHS
Knienrom no banky 3asBu 3rizHo 3 Jlomatkom Ne4 1o nanoro YHiBepcajaIbHOTO JOTOBOPY.

4.2.18. ®dakrtom miakmroueHHs Kirienra 1o Cucremu € HaganHs Kimientom 1o banky 3asB Ha
KopuctyBauis Cucremu 3rigHo 3 [lomatkom Ned4 1o nmaHoro VYHiBepcalbHOTO JOTOBOpY Ta
HarpaBieHHs: bankoM SMS-moBinOMIIEHHST 3 TOCHJIAHHAM Micle3HaxomkeHHsT CucrtemMu Ta
napoJieM MepIoro BXo1y Ha HOMepH TenedoHiB, 110 BKa3aHi y 3asBax 3rigHo 3 Jlonatkom Ned4 no
JTAHOTO Y HIBEPCAJILHOTO I0TOBODY.

KnienT po3nounHae 31iiCHIOBaTH pO3paxyHKOBI omepaiii 3a gonomoror CHcTeMH JHILIE
nicns HagaHHs Kmientom no banky Ceptudikary Biakputoro kiaroda EIT Kiienta Ha KOXKHOTO
KopuctyBaua Cucremun (manmii Ceprudikar Qopmyerscss 3a gomomororo  Cucremy,
PO3IPYKOBYETHCS Ta 3aCBIIUYETHCS MIAMMACOM Ta BIIOMTKOM medaTtku KiieHTa) Ta akTMBaIli mux
KtouiB aaminicrparopom Cucremu (bankom).

4.2.19. TpuBaiicTh onepauiiHoro yacy banky Bu3HadaeTbcs 3riHo OcHOBHOTO JloroBopy
ta/abo Tapudamu banky.
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4.2.20. 3a ponmomororo CucremMu baHk Mae mpaBo HampaBiSITH JIUCTH Ta TOBiTOMIICHHS
Knienty. Taki nuctu Ta MNOBIJOMJICHHS € pPIBHUMH 3a IOPUAMYHOIO CHJIOK JIUCTaM Ta
MOB1IOMJICHHHSIM Ha ManepoBOMX HOCIAX, MigNHcaHuX baHkoMm.

4.2.21. 3a nonomoror Cucremu KilieHT Mae mpaBo HAIpaBIISATH JIMCTH Ta IMOBIIOMIICHHS
Banky. JIuctu ta noBimomienHs Ha siki HaknageHo EIl ymoBHoBakennx oci6 KiienTa € piBHIM 3a
IOPUAMYHOIO CHJIOK0 JIMCTaM Ta TIOBIJIOMJIGHHHSIM Ha TMalepoBUX HOCISX, MIAMUCAHUX
ynoBHoBakeHMMHU ocobamu Kitienra. 3a nonomororo Cucremu Kiient mae npaso minnucysatu EIT
JIOKYMEHTH, 3asiBKH Ta HampaByaTh iX 10 banky. [Tinmucani Kinieatom EIl moxkymeHTH, 3asiBKH €
pPIBHUM 32 IOPUIUYHOIO  CHJIOIO JOKYMEHTaM Ha TanepoBHX HOCIAX, MiAMHCAHUX
Kiientom/ynoBHoBaxxeHuMu ocodbamu Kiienra. KiieHT npuiimae Ha ce6e MOXKIMBI 30MTKH Ta BCl
PU3UKH MOTpaIusiHHs 10 TpeTix ocid EIl Kiienrta ta BukopucTanHs iHoro TpetiMu ocodamu.

4.3. baHK 3000B’s13y€ThCS:

4.3.1. B crpok e mizHime 2 (J[Box) pobounx AHiB 3 1aTH oTpuMaHHs Bix KiieHTa 3as8B 3rigHO
3 Honatkom Ne4 1o manoro YHiBepcalbHOTO JA0roBopy Haaatu goctyn Kiienty no Cuctemu 3
PEKOMEH/IOBaHOIO KOH(irypamiero, mependadeHoro B myHKTi 1| Jomatky Ne5 mo maHoro
YHiBepCcaTbHOTO JI0TOBOPY, HAJIEKHUM YMHOM BUKOHABIIM MPH LILOMY [ii, 3a3Ha4YeHi B MyHKTI 2
Honatky Ne 5 10 manoro YHiBepcalibHOTO JOTOBODY.

4.3.2. BukonyBaTtu po3paxyHKOBi omepamii KiieHTa 3a €IeKTpOHHUMH ILIaTIKHUMHU
JNOKyMeHTaMHu. BUKOHYBaTH 3asBM Ha MPOJAX IHO3EMHOI BaJIOTH, 3asBU Ha MPOAaX OAaHKIBCHKUX
MeTaJiB, 3asB Ha KYITIBJIKO 1IHO3EMHOT BaJIIOTH, 3asB Ha KYIiBJII0 OAHKIBCHKUX METAJIiB, B T.4. 3asB
PO KYMIBIIO iHO3EMHOI BAJIIOTH 32 1HO3EMHY BaJIOTY, IO HaIilnum a0 baHKy 3a IOMOMOroro
CucreMu 3 BpaxyBaHHSM BUMOT Ta 0OMEXEHb 3T1IHO YAHHOTO 3aKOHOJIaBCTBA YKpaiHU Ta JaHOTO
VYHiBEpCaIbHOTO IOTOBOPY.

4.3.3. 3abe3neunt KnieHTy MOKITUBICTB 3/IIHCHIOBATH IJIaTEXi 3a JonoMororw Cucremu Ta
MO>KJIUBICTh OTPUMATHU 1H(OPMAIIIIO MO0 MOTOYHOTO CTaHy CBOIX paxXyHKIB KOXKHOTO poOOUYOTo
JIHsI TIPOTATOM OIepaliifHoro yacy, BCTAaHOBJIEHOTO B baHKy.

4.3.4. IIpoTaroM BChOTO CTPOKY JIii IIbOTO YHIBEPCATBHOTO JOTOBOPY BUKOHYBATH pOOOTH 110
TEXHIYHOMY CynpoBojkeHHI0 Cucrtemu, 3azHaueHi B myHKTI 3 [lomarky Ne 5 1o manoro
YHiBepcallbHOTO JI0T0OBODY.

4.4. Ki1ieHT 3000B’S13y€ThCSA:

4.4.1. 3a0e3neunTy HASBHICTH POOOYOTr0 MICIIS BIAMOBITHO JO BUMOT 3a3HAYEHHX B IYHKTI
1 omatky Ne 5 1o manoro YHiBepcaabHOTO TOTOBOPY.

4.4.2. Oppazy micns migkmroueHHs: Kiienra mo Cuctemu, KitieHT 3000B’3y€ThCs BipHO
opopmutu Ta Hamatu banky Ceprudikar Bigkpuroro kmoua EIT Kiienta Bcix KopucrysauiB
Cucremu.

4.4.3. JloTpuMyBaTHCs BUMOT JIOKyMEHTAIlii, 110 HaJaHa oMy 3riHO 3 MyHKToM 2 JlomaTky
Ne 5 no manoro YHiBepcaqbHOTO JIOTOBOPY, 1 HE 3MIMCHIOBATH [N, SKI MOXYTh TPUBECTH O
HENpaBUWIbHOI pOOOTH a00 HEMOXKIUBOCTI poboTH CHUCTEMH.

4.4.4. 3a0e3neynTH KOHPIACHIIHHICTD €JEeKTPOHHUX MJIATIKHUX JOKYMEHTIB 1 €IEKTPOHHUX
KJIIOYiB Ta 1X 30epeXeHHs, He IOMYCKal04YH iX BUKOPUCTaHHS 0CO0aMu, 1110 HE MAIOTh BiATIOBIAHUX
TTOBHOBQ)KEHb.

4.4.5Y Bunajaky BTpaTH Y1 HECAHKIIIOHOBAHOTO PO3KPHUTTS €JIEKTPOHHOIO Kitoya abo cripobi
HECaHKI[I0HOBAHOT'O BXO/DKEHHS 10 CUCTeMM HeraiHO mpUIMHUTH poOoTy B CucreMi 1 HeraiHo
CHOBICTHTH TIpo 11e baHK BciMa MOXXIMBHUMHU crmiocobaMu (KOHTakTHI AaHi baHky 3a3HaudeHi Ha
odiiitHomy caiiTi banky Ta/abo Ha iHpopMaIIiHUX cTeHaaxX y npuMinieHH1 Binainens banky) s
nojaneioro OnokyBaHHs bankoMm omepaniii mo paxynkax Kiienra. Po36mokyBanHsS poOoTH
MO>KJIMBE TUIBKH TICTIS TIeperenepartiii Bcix kimroviB KitieHra.

4.4.6. B onuH AeHb 3 TOJaHHAM 3a AornoMoror CHCTeMH MUIATIKHHUX JIOPYYEHb Ha MepeKas
KOINTIB B 1HO3EMHIM BaJIIOTI a00 3asB Ha KYIIIBIIIO, ITPOJIaXKy UYMW KOHBEPTAIlII0 1HO3EMHOI BAJIIOTH
HajaTH baHKy HaneXHMM 4YHHOM O(OpMIIEHI JOKYMEHTH, IO BIJMOBIIHO 10 YHHHOTO
3aKOHOJABCTBA YKpalHUM BUMArarThcsl AJs 3JilicHeHHss baHkoMm (QYHKII areHta BaTlOTHOTO
KOHTPOJIIO, Ta ix kormii, 3acBigueni mignucom Kiienra/ KopucryBaya i ckpirsieHi BiZOUTKOM HOTO
nedaTku ( y pasi il HasgBHOCTI (SKIIO Taki JOKYMEHTH Ta / abo ix komii He HamaBamucs baHKy
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paHirie).

Hamanus 1oKyMeHTiB Ta iX Komiii He moTpiOHe y Bumaaky mepekasy Kiiearom/
KopuctyBauem KomITiB B iHO3eMHiil BaioTi 3 paxyHKy B banky Ha paxyHok KiienTa B iHIIOMY
KoMepIliiHOMY O0aHKy Ykpainu (KpiM KOIITIB, 1110 Oy npuadoaHi bankom 3a nopydensasm Kiienrta
Ha M>KOAaHKIBCHKOMY BaTIOTHOMY PHHKY YKpaiHu a00 Ha MIXKHApOJHOMY BaJIOTHOMY PHHKY).

4.4.7. Jlna xoxHoro okpemoro KopucryBawa Cucremu  37iHCHIOBATH IEepereHEpaIlito
€JIGKTPOHHOTO KJItoYa (TeHepyBaTy HOBUH €JIEKTPOHHMIA KJIH04) Ta HajaBatH 10 banky Ceprudikat
Bimkputoro kimtoua EII Bcix KopucryBauiB Cuctemu y cTpoku Bu3HaudeHi [lpaBuimamu
BUKOPUCTaHHS, 30epiranHs HOCIIB KIII0YOBOI iH(popMariii.

4.4.8. O3HAMOMHUTHCHh 3 BHMOTaMH MI0A0 Oe3neku 30epiraHHs Ta BUKOPUCTAHHS TAEMHHX
kmouiB Cucremu, 3rinHo 3 Jlogatkom Ne6 10 gaHoro YHiBEpcalbHOTO JOTOBOPY.

4.49. V Bumanky BTpath ab0 BUHUKHEHHI MIiJO3PH IPO OTPUMAHHS HECAHKI[IOHOBAHOTO
JOCTYITy /10 TenedoHy, Ha KU MPUXOIATh OJHOPA30Bi Mapoii HETaiHO MPUIUHUTH POOOTY B
CucreMi 1 HeraiiHo crioBicTuTH TIpo 1ie bank (konTakTHi AaHi banky 3a3HadeHi Ha odimiitHOMY
caiiti banky Ta/abo Ha iHpOpMaIIifHUX CTeHaxX y MpuMileHHi Binninens banky) i noaanbioro
OsiokyBaHHs baHkom omepariiii mo paxyHnkax Kiienra. Po30gokyBaHHs omnepaiiii MOXJIMBO ITiCIIS
3MiHH HOMepy TenedoHy (y MOpsAAKY BH3HAUCHOMY JaHUM JIOrOBOpOM) Ha SIKMH  MPHUXOIATH
OJIHOPA30Bi MMapoIi).

4.5.bank Mae npaBo:

4.5.1.KonTpoioBati, B T.4 MUIAXOM 3JIMCHEHHS TEPIOJUYHUX IIEPEBIpOK, B pasi
HEoOXigHOCTI, AoTpuMaHHs KilieHTOM BHMOTr mono 3axucty iHgopmamii Ha poOOYHX MicHsx
CHUCTEMH JMCTAHI[IHHOTO OOCITyroByBaHHS Ta 30epiraHHs HOCIIB KJIFO4OBOI iH(popmarlii. bank mae
npaBo nepioanyHo iHpopmyBatu KirieHnTa 3acobamu Cuctemu nipo 0e3eKy Ta JOTPUMaHHS MPaBUIT
6e3neku mpu poooTi 3 CHUCTEMOIO.

4.5.2 Tlpunuasta obcinyroByBanHs KitieHTa 3a moromororo CucteMu B pa3i HCBUKOHAHHS
HUM BUMOT 0e31eKH 00pOOJICHHS eNeKTPOHHUX TUIATKHUX JOKYMEHTIB.

4.5.3.CamocCTiifHO 3/1iHCHIOBAaTH CITUCAHHS 3 paxyHKiB KitieHTa BapTOCTI MOCIYT MO HA/IaHHIO
noctyny 1o Cucremu, oOCIyroBYBaHHIO PaxyHKIB  3a jonoMoror CHCTeMH, 3TiHO JIF0UHX
tapudiB banky.

4.5.4. 3ampoBaKyBaTH HOBI NPOTrPaMHO-TEXHIYHI Ta TEXHOJOTIYHI 3acO0M 3 METOI0
noJINIIeHHs PyHKI1oHyBaHHS CUCTEMH.

45.5. 3amumutn 06e3 BHUKOHAHHA €NEKTPOHHUW TIJIATDKHUNA — JOKYMEHT,  SIKIIO
Kuient/KopucTtyBau He HajgacTh Ha BUMOTY BaHKy JOKYMEHTH i1 BiJOMOCTI, IO MiATBEP/DKYIOTh
oco0y Kuienta/KopucryBaua, CyTh TisUTbHOCTI, piHAHCOBHIA CTaH, a00 YMUCHO MTOACTh HEMPAB/IHBI
B1JIOMOCTI Mpo cebe, 3 HaJaHHSIM BiJIIMOBITHOTO MOBIOMIICHHS 3aco0amMu CHUCTEMHU MPO MPUUHHY
HEBUKOHAHHS.

4.5.6. BinmoButu KitieHTy y BHKOHaHHI €JIEKTPOHHOTO IUIATDKHOTO TOKYMEHTA, SKIIO
orepaiis MICTUTh O3HaKM Takoi, IO MiaisArae (iHAHCOBOMY MOHITOPUHTY, 3 HaJaHHIM
BIJIMTOB1THOTO TTOBITOMJICHHS 3aco0amu CUCcTeMH PO MPUYUHY HEBUKOHAHHS.

4.5.7. TloBepHYTH €JEKTPOHHUH pO3PAaXyHKOBHH JOKYMEHT O€3 BUKOHAHHS, SKIIO BIH
oopmIeHHIi 3 MOPYIICHHSIM BUMOT YHHHOTO 3aKOHOAaBCTBA YKpaiHu, OCHOBHOTO JIOTOBOPY 3
HaJaHHSIM BIIIOBIAHOrO MOBIAOMIIEHHS 3aco0amMu CHUCTEMU.

45.8. V pa3i He BukoHaHHs KirieHTOM 3000B’s3aHHS TependadeHoro m. 4.4.7. 1boro
VYHiBepcanbHOTO JOTOBOpY NpU3yNuHHUTH BukopucTanHs Cuctemu Kiientom/KopucryBadem 1o
MOMEHTY BUKOHaHHs KiieHTOM 3000B’s3aHb mependadeHux 1. 4.4.7. poro YHIBEpCaIbHOTO
JIOTOBODY.

4.6. KiieHT Mae npaBo:

4.6.1. Y pasi HeCIPOMOXKHOCTI IIepeaBaHHs 3 TEXHIYHUX NMPUUUH €IEKTPOHHUX ITUIATIKHUX
JIOKYMEHTIB 1oj1aBaTu B baHk marepoBi po3paxyHKOBI TOKYMEHTH.

4.6.2. Bumarartu Big baHKy cBO€4acHOTO MPOBEICHHS €NEKTPOHHUX TUIATIKHUX JOKYMEHTIB,
nepenanux 1o banky 3a mornomororo Cuctemy, SIKIIO 11 JOKYMEHTH O0QOpMIICH] HaJeKHUM YHHOM
1 TIepeIani y BiAMOBIHOCTI A0 MyHKTY 4.2.3. Iboro YHiBEpCaTbHOTO JOTOBODPY.
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4.6.3. KopucryBau Cucremu KiieHTa 3 mpaBoM NepIIOro HiANUCY Mae MpaBO HalaBaTH
noctyr 10 CUCTEMH 1HIIUM 0co0aM BHUKJIIOYHO 3 IPaBOM meperisay omnepailiid B Cuctemi Kiienra,
B TakoMy BUNaaky KiieHT mpuiiMae Ha cebe BCi MOXUIMBI PU3WKHU TIOB’S3aHI 3 HAJaHHIM TaKUX
JOCTYIIIB.

4.7. Pospaxynku Mix CtopoHamu:

4.7.1. 3a po3paxyHKOBE 00OCIIyTrOBYBaHHS 1110 31HCHIOETHCS 3a tonomororo Cucremu, KiieHT
cruiauye banky BUHaropozy B po3mipi, B MOPSIKY 1 B CTPOKH, BU3Ha4eHi OCHOBHUM JIOTOBOPOM Ta
Tapudamu banky.

4.7.2. JlonaTkoBO 10 IUIATH 3a PO3paxyHKoOBe oOciayroByBaHHs 1mo Cucremi, mepeadadeHol
nyHkToM 4.7.1 1poro YHiBepcaabHOTO A0T0BOpY, KimieHT crutauye banky BuHaropomgy 3a oOpooky
KO>KHOTO €JIEKTPOHHOTO IUIATIXHOTO JOKYMEHTY, BianpasiieHOro depe3 CUCTeMy eIeKTPOHHHUX
miaTexiB HamionaneHOro 0aHky YkpaiHu, B po3Mipi, Bu3HaueHOMY OCHOBHHUM JIOTOBOPOM Ta
Tapudamu banky.

4.8. BinnoBinaabHicTh CTOpiH

4.8.1. Y pa3i HasBHOCTI Xoua O OJHOTO BHIIAJKy HECBOEYACHOI CIUIATH BHHATOPOJIH,
nepenbdaueHoi mynkramu 4.7.1. a6o 4.7.2. nporo YHiBepcaabHOTO JOTOBOPY, X04a 0 3a OMH MiCsIh
bank mae npaBo npunuauTH podoty Kiienra B Cucremi.

4.8.2. baHK He Hece BiAMOBIIAIBHOCTI:

- 3a 3aTPUMKY oIlepaliii 3a paxyHkamu KitieHTa y BHITaaKy, SKIIO I 3aTPUMKA Ma€ MicIie 3a
oOcTaBMHAMU BTpY4YaHHs IMiapo3/ai1iB HarionaasHoro 6anky Ykpainu;

-3a 3aTPUMKy Tepefadi eJIeKTPOHHUX IOKyMeHTIB KirieHTa y BCTaHOBIIGHI CTPOKH 3
TEXHIYHUX NMPUYUH Y BUMAJKY HECIIPABHOCTI KabelbHOI Mepexi abo pobotu Mepexi [HTepHeT;

- y BUIIQJIKy BUKOPUCTaHHs cTOpoHHIME ocobamu EIl ta/abo moGinpHOTO Tenedony Kiienra
Ha SIKUH HaJIXOJATh OJHOPA30Bi MapoJli B PE3yNbTaTi KPaJiKKU, IHIIUX 00CTaBUH 10 SKUX baHk He
Mae€ BiTHOIICHHS.

- 32 HasgBHICTH/BiAcyTHicTh/HanmamTyBanHs I1O Kiienta Ttake sk: firewall (MepexeBwuii
€KpaH), aHTUBIPYCHE MporpaMHe 3a0€3IeUeHHs, Ta 1HIIIe, SKe MOXKe 0J10KyBaTH podoty Cuctemu.

4.8.3. KiieHT Hece BCIO BiJMOBIAANBHICTH 332 JIOCTOBIPHICTH 1 TOUHICTH OOPMIIEHHS BCiX
JIOKYMEHTIB, sIK1 Iepenadi B bank mij yac n1ii 1boro YHiBepcaabHOTO I0TOBOPY 3 BUKOPHUCTAaHHSIM
Cucremu, a TakoX Hece BIANOBIIAIBHICTD 3a 30epekeHHs EIT Ta mapostiB Ta nmpuiiMae yci pu3uky,
MOB’sI3aHI1 13 CAaHKI[I0HOBaHWM/HECAaHKIII0HOBaHUM BUKopucTaHHsIM EIl TperiMu ocobamu.

PO3A1J1 V. BIAKPUTTSA TA OBCJIYTOBYBAHHSA MMOTOYHOI'O PAXYHKY 3
BUITYCKOM KOPIIOPATUBHUX IIVIATIZKHUX KAPTOK
e po3oin pezynioe 83aemMo8ioHOCUHY, 5AKI @uHUKatomMb Mixc Knienmom ma Bbankom npu
sukopucmanHi Jlepocamenamu KOPROPAMUSHUX HAAMIICHUX KAPMOK (Oani é pamkax pos3oiny V
yvoeo Yuisepcanvrnoeo 0ozoeopy — «Kapmka/Kapmkuy) ma npu 8ukoHanui 6y0b-aKux poO3paxyHKie
no Paxynxy Knienma.

5.1. 3aranbHi MOJI0KEHHS:

5.1.1. bank Ha miacraBi HagaHuX KIlEHTOM JOKYMEHTIB, MEpeiK SIKHX HaBEJEHO B IyHKTI
5.2.2. uporo YHIiBEepCaJIbHOIO JOTOBOpY, BigkpHuBae KIilieHTYy MOTOYHMI paxyHOK 3 BHJAuY€IO
KOPIOPAaTUBHUX IJIATLKHUX KapTOK (HaJalll B paMKax po3JuTy V 1bOro YHiBepcalbHOIO I0TOBOPY
— «PaxyHok»), Bunyckae ta Hajgae Kinienty OcHoBHy Kopniopatusny Kapty Ta nogatkosi Kaprku,
[MIH-komu po Hux (B SMS-moBinomieHH1, ske (GopMyeTbcsi B MOMEHT akTuBauii Kaptku), Ta
OpOTSAroM CTPOKY 11 Iii 3apaxoBye Ha PaxyHOk rpomoBi Komtu, mo Hafidmu Kiienty, Ta
3a0e3meuye MPOBEACHHS PO3paxyHKIB 3a olepauisMy 3 BUKOpUCTaHHAM KapTok Ha yMOBax LbOro
VYHiBepCaIbHOrO JOTOBOPY, HAJA€ iHINI MOCIYTH 3TiHO 3 UM YHIBEpCaJbHUM JIOTOBOPOM.
PaxyHok oOciyroByeTrbcs 3a Je0eToBor0 cxemoro. Ha PaxyHOk He BCTaHOBIIOETHCS
HE3HIDKYBAJIbHUH 3aJUIIOK KOIITIB Ta HE BUMAraeThCsl HAJAaHHS TapaHTIHHOTO 3a0€3eYeHHS.

5.1.2. llepxareni orpumytots Kaptku B banky ocobucro Ta/abo Kyp’€pchbKoOIO CIIyX0010
srimHo 3 Tapudamu 3a agpecoro, odpaHoro KiieHToM Ta/abo iHIIMM CHOCOOOM, IO JTO3BOJISIE

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 56 3 192.



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

BCcTaHOBUTH, 0 Kaprka Oyna orpumana KiieHTOM, Ta BUKOPUCTOBYIOTH iX JUIS iHII[IFOBAaHHS
olepallii, 10 He cylepedyaTh YNUHHOMY 3aKOHOJABCTBY YKpaiHH, y TOMY YHMCII, ajle HE BUKJIFOYHO!

- OTPUMAaHHS TOTIBKOBHUX KOIITIB;

- 31liCHEHHs 0€3rOTIBKOBUX PO3PaxyHKIB B TOPTiBEIbHO-CEPBICHUX ITIAMPUEMCTBAX , B TOMY

quCIi yepe3 Mepexy IHTepHer;

- meperiisig OamaHcy 3a gomoMoror Oankomary/POS  tepminanmy (B pa3i TexHIYHOT

MOYKJIMBOCT);

- 1HLIE.

[IpencraBuuk [lepxarenst mae mpaBo orpuMatd KapTky 3a JOBIpeHICTIO, IO BHJAaHA
Jlep>xkatesieM Ta MOCBiJY€Ha y BCTAHOBJIEHOMY 3aKOHOJABCTBOM MOPAAKY. Y TakoMy pasi baHk
HE Hece BIANOBIJAIBHOCTI 3a IMPOBEICHHS Omepalliil 3 BUKOpHCTaHHIM Takoi KapTku, Bumanoi
MPEACTAaBHUKY 3a JOBIPEHICTIO.

5.1.3. KiieHT 3000B’s13y€ThCsl CIUTadyyBaTH baHKy BHHAropomy 3a MOCIYTH 3 MPOBEICHHS
onepauiid 3a PaxyHkoMm y po3Mmipi, BcTaHoBieHOMY Tapudamu baHKy, YUNHHMMHM Ha MOMEHT
NpOBEICHHS BIANOBIMHOI omeparii mo PaxyHKy, a TakoX BHKOHYBAaTH IHIII YMOBH IIbOTO
VYHiBepcaJlbHOT'O JIOTOBOPY.

5.1.4. 3acrocyBanHa KapTok perymroerbcs UYMHHUM 3aKOHOJABCTBOM  YKpaiHH,
HOpMaTUBHUMM akTamu HamionaneHoro OaHky VYkpaiHM, LUM YHIBEPCAJIbHUM JOTOBOPOM,
[IpaBunaMu KOpPHUCTYBAaHHS KOPIIOPATHBHOIO TUIATIKHOIO KAPTKOIO Ta YMOBaMHU OOCITyrOBYBaHHS
Paxynky, Bimkputoro B AT «AKb «KOHKOPJl», mo Bukmaneni B omatky Ne7 mo 1poro
VYHiBepcanbHOT0 JOrOBOpY (Hajami B paMKax po3aily V LbOro YHIBEpCAIBHOTO JOTOBOPY -
«IIpaBuina») Ta sIK1 € HEB1/I’€MHOIO YACTUHOIO LIbOTO Y HIBEPCATILHOI'O JIOFOBOPY a TAKOXK « Y MOBaMHU
BUKOPUCTAHHS TUIATOKHUX KapTOK baHKy B cucTeMax MOOITBHUX TIATEKIBY.

5.1.5. Omepariii 3 BukopructanHaM KapTok 3aiiiCHIOIOTECS B J€Hb iX iHilitoBaHHS KiieHTOM
(K10 1HINE HE TependayeHO YMHHUM 3aKOHOJABCTBOM) Ta BigoOpakaroTbcs Ha PaxyHKy He
Hi3HIIIE HACTYIHOTO poO0Yoro IHs 3 MOMEHTY OoTpuMaHHs iH¢opmauii Bix Ilpounecunrosoro
HEHTPY.

5.1.6. KopriopaTuBHa miiaTi’kHa KapTKa HE 3aCTOCOBY€ETHCS JUI BUIUIATH 3apOOITHOI I1aTH,
IHIIMX ~ BUILIAT COLIIAJILHOTO XapakTepy, Ul 3JIHCHEHHS  pO3paxyHKiB  3a
30BHIIIHFOTOPTOBEIBHUMU JIOTOBOpaMHU (KOHTpAaKTaMu), 3AIACHEHHS 1HO3EMHHX IHBECTHUIINA B
VYkpainy Ta IHBECTHULIN pe3UJIEHTIB 32 il MexI.

Koty 3 noroyHoro PaxyHky B iHO3eMHil BaJrOTI IOpUIMYHOI 0coOu, Ta (i3uuHoi ocolu -
HIAIPUEMIS MOKYTh OyTH BUKOPHUCTAaHI 3a JOMOMOror KapTku BUKITIOYHO IS

- OJIepKaHHs FOTIBKU 32 MeKaMH Y KpaiHM I OIUIaTH BUTPAT Ha BIAPSIKEHHS;

- 3JIACHEHHS PO3paxyHKIB y O0e3roTiBKOBiH (opmi 3a mMexxamu YKpaiHW, siKi MOB'sI3aHI 3
BUTpaTaMM Ha BIIPS/DKEHHS Ta BUTpAaTaMH IPEJICTABHULIBKOTO XapakTepy, a TaKoX Ha OIUIaTy
eKCIUTyaTalliiHIX BUTPAT, MOB'SI3aHUX 3 YTPUMaHHIM Ta MepeOyBaHHSIM TOBITPSIHUX, MOPCHKHUX,
aBTOTPAHCHOPTHUX 3ac00iB 32 MexaMu YKpaiHH, BiINOBiIHO 10 yMOB KoJekcy TOproBeiabHOro
MoperuiaBcTBa Ykpainu, [loBiTpsiHoro konaekcy Ykpainu, KoHBeHIIi npo Mi>KHApOJAHY LUBUIbHY
aBiallito, Mi>KHapoHOT KOHBEHIIIT PO TOPOXKHIHA PyX.

Kaptka € BnacuicTio banky Ta Bumyckaethes Ha iM g Jlepxatens. Kaptka He Moxke OyTu
nepeaaHa iHmii 0codi. MoXJIMBI HEraTUBHI HACHIIKK Nepeaayi KapTku (okpemo uu pazom 3 [11H-
KOJIOM) 1HIII1# 0c001 € pusnkoM Kimienra. Jlepkxatens 30008 ‘si3anuii 30epiratu [TIH-kox B TaemHUIII.

5.1.7. epxateni Kaprok npusnauatrotbest Kiienrom/kepiBHunrBoM KitieHTa ropuaudnoi
ocobu 3 uyucna cmiBpoOiTHUKIB KirieHTa, a00 YMOBHOBaXYIOTHCS (PI3UUHOIO 0CO00H0 —
M1 IIPUEMIIEM.

5.1.8. Knient perymoe B3aemunu 3 Jlepxxarenem ([epxarensimu) KapTok Ha BIacHU#M po3cyn
Ta HEce MOBHY BiAMOBINAIbHICT Ta pU3HUKH 3a 1ii JlepkaTenis. L{i B3aeMUHU HE € IPEAMETOM LIHOTO
VYHiBepCaTbHOTO JOTOBODPY.

5.1.9. BusHayeHHs TepMiHIB, IO BXHMBAIOTHCA Yy IbOMY YHIBEpPCAJIbHOMY JOTOBOPI,
BIJINIOBiJJa€ BU3HAYCHHIO TEPMiHIB, HaBeleHOMY B [IpaBuiax, 3akoHax YKpaiHM Ta HOPMaTHUBHO-
npaBoBUX akTax HarionanpHoro 6anky Ykpaiau, [lonoskenni HarinanesHoro 6anky Ykpainu Bif
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05.11.2014p. Ne705 «IIpo 3miiicHeHHs omepauiidi 3 BUKOPUCTaHHAM EJIEKTPOHHUX IUIATIKHUX
3ac00iB» 13 3MiHaMH Ta JOIOBHEHHIMU.

5.2. Ilopsinok BinkpurTa Paxynky Ta Hananns Kiaienty Kaprok:

5.2.1. bank BinkpuBae PaxyHok He mi3Hime 7 (cemu) poOOYMX JHIB 3 AaTH BiaMiTKu baHky
PO OTPUMaHHS 3asBH MPO MPHUETHAHHA 10 Y HIBEPCAIBHOTO JOTOBOPY MPU BiIKPUTTI MOTOYHOTO
PaxyHKy 3 BHITyCKOM KOPIOPaTHBHMX IUIATIXHHUX KapTOK, 3TIAHO 3 IIA0JOHOM, HaBEACHUM Y
Honatky Ne8 no manoro YHiBepcanbHOTO AOroBOpYy a00 HaJaHHS 3asBU-aHKETHU PO MPUEIHAHHS
no YuiBepcansHoro Ta Ilyomiunoro goroBopiB AT «AKb «KOHKOP/l» B Cucremi «Iatepner-
Bbank «NEOBANKY miist ¢izndaaux ociG-mianpuemiiB  (3rigHo 3 m1abiIoHOM HaBeAeHuM y JlogaTtky
Nel.7 no manoro YHiBepcaJIbHOTO JIOrOBOpY) a00 HajaHHS 3asBHU-aHKETH PO MPHUETHAHHS 0
VYuiBepcanbaoro aoroeopy AT «AKb «kKOHKOP/I» B Cucremi «Intepaer-bank « NEOBANK)
U1 IOPUAMYHHX OCi0 (3rigHOo 3 mrabinonoM HaBenmeHuMm y Jomatky Nel.8 no manoro
YHIBepCaJIbHOTO JIOTOBOPY) Ta 32 YMOBU HajaHHs KiTieHTOM BCiX HEOOXiTHUX, 3TIAHO 13 YHHHUM
3aKOHOJaBCTBOM Ta IIUM /l0roBOpoM, JOKYMEHTIB.

5.2.2. Ina Bigkpurts Paxynky YmnoBHoBaxkeHa ocoOa Kiienta nHamae banky HacTymHi
JIOKYMEHTH:

- 3a8BY Ha BIIKPHUTTA Ta oOciayroByBanHa Paxynky (Bimnmosimuo no Iacrpykuii HBY «IIpo
MOPSIIOK BIAKPUTTS 1 3aKPHUTTS PaxyHKIB KIIEHTIB OaHKIB Ta KOPECIIOHAECHTCHKUX PaXyHKIB OaHKIB
- pe3unentiB i Hepe3uaeHTiB» Ne 492 Bix 12.11.2003p. (i3 3MiHaMH Ta JTOTIOBHEHHSIMHU) Yy BUTIISAIL
OKpEeMOro J0OKyMeHTa ab0 TEeKCT 3asiBU MO)Ke OyTW 3a3HaueHMi y 3asBl PO MPUEIHAHHS 10
YHiBepCaJIbHOTO JIOTOBOPY MPHU HaJaHHI BaHKIBCBKOTO MPOIYKTY/TIOCIIYTH Y JOBUIBHIN (opMi, ae
13 30epekeHHSM pEKBI3WTIB, IependaueHWX HOpPMAaTUBHUX NHokymMeHTax HBY. 3asgBa Moxe
nojgaBatucs 10 baHKy y BHUIVISIII €IEKTPOHHOTO JOKYMEHTY 3aco0amu  iH(QOpMaliiHUX,
TeJIEKOMYHIKaLIHHUX, 1HQOpMaIiiHO-TeeKOMYHIKAIIHHUX CUCTEM.

- mepemnik oci0, 1o MarwTh HpaBo po3nopsmkarucs Paxynkom Kiienrta (BiAmoBigHO A0
Incrpykuii HBY «IIpo moOpsimok BIAKPUTTA 1 3aKpUTTS paxyHKIB KIIEHTIB OaHKIB Ta
KOPECTIOHACHTChKUX PAaxXyHKIB OaHKIB - pe3uieHTiB 1 Hepe3uaeHTiB» Ne 492 Bing 12.11.2003p. (i3
3MiHaMH Ta JOTIOBHEHHSIMH);

- 3asBY PO MPUETHAHHS 10 Y HIBEPCATHHOTO IOTOBOPY MPH BiIKPUTTI MOTOYHOTO PaxyHKy 3
BUITYCKOM KOPIIOPAaTUBHUX IUIATIXXHUX KAPTOK, 3T1JHO 3 1a0JI0HOM, HaBeieHUM y JlonaTky Ne§ no
JAHOTO YHIBEpPCAJIBHOTO JIOTOBOPY a0o0 HajaHHS 3asBH-aHKETH TMPO TPHUEAHAHHS O
VHiBepcanbHoro Ta [Iy6miunoro norosopiB AT «AKb «KOHKOP/I» B Cuctemi «Iutepaer-bank
«NEOBANKY» mis pizuananx ocio-mignmpueMmiB (3rigHo 3 madionom HaBeneHUM y Jlomatky Nel.7
JI0 JAHOTO YHIBEPCAJILHOIO JIOrOBOpPY) a00 HajaHHS 3asBU-aHKETH IPO MPUEAHAHHS J10
VYuiBepcabaoro jgoroBopy AT «AKb «kKOHKOP/I» B Cucremi «Iareprer-bank «NEOBANK)
JUIA  IOPUJUYHUX OCi0 (3rigHO 3 mabimoHoMm HaBeneHuMm y Jomatky Nel.8 1o nmaHoro
YHiBepCaTLHOTO TOTOBOPY);

- TOKYMEHTH, HEeOOXiTHi 1y 3/iiicHeHHs ineHTudikamii ta Bepudikarii KimienTa BiAmoBigHO
1o ctarti 11 3akony Ykpainu «IIpo 3ano6iranns Ta mpoTHAio Jeraizanii (BiIMUBAHHIO) J10XO/IIB,
OJIEpXKaHMX 3JIOYMHHHUM LUIAXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3TIOBCIOIKEHHS
30poi macoBoro 3uaumIeHHS» Ne361-1X Bing 06.12.2019p. 31 3MiHamMu Ta JTOMIOBHEHHSIMH, CTATTi 64
3akony Ykpainu «IIpo 6anku Ta 6aHkiBCbKY AisuTbHICTE» Ne2121-I11 Bix 07.12.2000 p. 31 3MiHaMu
Ta JIONOBHEHHSMH, po3aitiB 2, 3, 8 [ncrpykuii HBY «IIpo mopsiaok BiAKpUTTS 1 3aKpUTTS paxyHKIB
KJIIEHTIB OAHKIB Ta KOPECTIOHIEHTCHKHUX PaXyHKiB OaHKIB - pe3UICHTIB 1 Hepe3uaeHTiB» Ne 492 Bif
12.11.2003p. (i3 3miHamu Ta gonoBHeHHsAMHU) Ta [lonoxkenns HBY «Ilpo 3nilicHenHst 6aHkamu
¢inancoBoro MmoHiTopuHry» Ne 65 Bix 19.05.2020p. (i3 3MiHaMu Ta JONOBHEHHSIMH).

KiieHT BiamoBigae 3a JOCTOBIPHICTh HalaHOi HUM baHKy iHdopmarlii Ta 3000B SI3y€EThCS
HeBiaKIaaHo iHPpopMyBaTH baHk y BUNaaKy ii 3MiHH.

5.2.3. bank Bumnyckae/nepeBunyckae Kaprku mis JlepxatemiB npotsarom 7 (cemu) poOodnx
JIHIB TICHs TMOAaHHA 10 baHky:

- 3agBH-AHKETH Ha BUIYCK/TICPEBHUITYCK KOPIOPATUBHOI IUIATIKHOI KapTKH, MiJIHCAHOL
Kiientom 3a hopmoro, 3ri1HO 3 madioHoM, HaBeneHuM y Jlomatky Ne9 mo qaHoro YHiBEpCaTbHOTO
noroBopy a0o HajgaHHS 3asBU-aHKETH MPO NpPUENHAHHS 10 YHiBepcambHoro Tta IlyGmiynoro
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noroBopiB AT «AKB «kKOHKOP/]» B Cuctemi «Inrepuer-bank «NEOBANK» mis ¢izuunux ocio-
OiANpUEMINB  (3rigHO 3 mabnoHoM HaBeneHuM y Jlomatky Nel.7 mo manoro YHiBepcaJlbHOTO
JIOTOBOPY) 200 Ha/JaHHsA 3asBU-aHKETH MPO NMpHEIHAHHA 10 YHiBepcanbHoro norosopy AT «AKb
«KOHKOP/l» B Cucremi «Iarepuer-bank «NEOBANK» mis ropuaumdnux oci6  (3rigHO 3
mrabsionom HaseneHuM y Jlomatky Nel.8 o manoro YHiBepcasibHOTo 1OTOBOPY) (Haaami B paMKax
po3ainy V 11boro YHiBepcaabHOTO JOTOBOPY — «3asBN»);

- 3asiBU-AHKETH Ha BHITYCK KOPIIOpAaTHBHOI IuaTkHOI KapTku B Cuctemi «IHTepuer-bank
«NEOBANKY, mianucanoi Kiientom 3a ¢opmotro, 3riHO 3 1mabioHoM, HaBeaeHuM y JlomaTky
Ne9.3 1o nmanoro YHiBepcallbHOTO JOTOBOPY (HAJAl B paMKax po3aiTy V IbOTO YHIBEpCATILHOTO
JIOTOBOPY — «3asBU»);

- 3aBU-AHKETH Ha MEPEBUIYCK KOPHOpAaTUBHOI miaTi>kHOi kapTku B Cucremi «IHTEepHeT-
bank «NEOBANK», mignucanoi Kmientom 3a ¢opmoro, 3rimHO 3 1m1abJ0OHOM, HaBEACHUM Y
Honatky Ne9.4 1o maHoro YHiBEpcaIbHOTO JOTOBOPY;

- JIOKYMEHTIB, HaJaHHs SKHUX BIANOBIAHO /10 YMHHOI'O 3aKOHOJABCTBA BUMAraeTbCs JUIS
3nicHeHHs ineHTudikamnii Ta Bepudikamnii Jlepxarenis.

524, Kaptku 1 IlIH-xkomm HamarThCsA/HAMpaBIAOThCA — JlepkatensM  0coOHUCTO.
[IpencraBuuk /[lepxarens mae mpaBo oTpumatu KapTky — 3a  JOBIpEHICTIO, WO BHJIAHA
Jlep>kareneM Ta IOCBiJY€HA y BCTAHOBJIEHOMY 3aKOHOJIAaBCTBOM MOPAIKY. Y TakoMy pasi bank He
HECEe BIJIMOBINATBHOCTI 3a TPOBEJCHHSA Omepaliili 3 BUKOpHCTaHHIM Takoi KapTku, Bumanoi
MIPEACTAaBHUKY 3a JOBIPEHICTIO.

5.2.5. Ha 3BopotrHomy 6omi Kaptku onpasy x micns ii otpumanns, [epxarens Kaptku B
CIIEIIaJIbHO BIJIBEICHOMY JIJISl IOTO MICIII MMPOCTABIISIE 3Pa30K CBOTO ITiIMHUCY .

5.3. OcHoBHi yMOBH 00ci1yropyBanusi PaxyHky:

5.3.1. Komtu 3 PaxyHKy BUKOPUCTOBYIOThCS JUIsl PO3paxyHKIB 3a onepauisMu 3 Kaprkamu,
BIJIOBIAHO JI0 peXKUMY MOTOYHHUX PaXyHKIB Ta 3 ypaxyBaHHSAM 00OMeKeHb 110,10 PaxyHKiB, oneparii
32 SKUMHM MOXYTh 3[iHCHIOBAaTUCH 3 BHKOpHCTaHHSIM KapTok, siki BCTAaHOBJIEHI HOPMaTHBHO-
npaBoBMMHU akTamMu HarionanpHOro 6aHky YKpaiHu.

5.3.2. KapTku MOXXyTh BUKOPHCTOBYBATHUCS MPOTATOM TEPMIHY, 3a3HAYEHOTO Ha HUX.

5.3.3. Butpatu no xoxHiit 3 Kaprok, Bunymennx 10 PaxyHKy, 3miliCHIOIOTBCS B MeKax
HoctynHoro 3anmuiky no Paxynky. KiieHT mMoxe momoBHUTH J{OCTYyNHUH 3alMIIOK KOXKHOI 3
KapTok nuisixom nonoBHeHHs PaxyHKy.

5.3.4. [lonoBHeHHs PaxyHKy 3/1iHCHIOETBCS Y BamioTi PaxyHKy y 0e3roTiBKOBOMY MOPSIKY
a00 TOTIBKOIO 3T1JIHO 3 YUHHUM 3aKOHOJJaBCTBOM Y KpaiHU.

5.3.5. OBepapadr 3a PaxyHkoM He JoOIycKaeTbCs. Y pa3l BUHUKHEHHS TEXHIYHOTO
(HecaHKIIIOHOBaHOTO) oBepapadTy BiH Mae Oyrtu mnorameHuid KiieHToM 10 3aKiHYCHHS
0aHKIBCHKOTO JHS, B SIKOMY BiH BUHUK.

5.3.6. Y pasi, sKxmo cymu omepamiidi nepeBuIIyoTh JocTymHuil 3amumok Ha PaxyHky Ta
BHACIIZIOK I[bOro BHHMKAae HecankiionoBanuii oBepiapadrt 3a Paxynkom, baHk aBromatu4Ho, B
MOMEHT HOT0 BUHUKHEHHS BinkpuBae Kimienty paxyHok «IIpoctpodenoi 3a60proBaHocT».

5.3.7. Y Bumnaaky, sxmo HecankuioHoBaHuii oBepapadT BHHUKae 3a PaxyHkowm, o
BIIKpUTHII B 1HO3eMHiM BamtoTi, bank BinkpuBae Kiienty paxyHok «lIpoctpouenoi
3a00proBaHOCTI» y HalllOHAJIbHIHM BaIIOTI 1 3/1IICHIOE KOHBEPTAIi0 TaKO1 3a00proBaHOCTI B TPUBHIO
3a kypcom HBY Ha nenb npoBeneHHs KoHBepTAIlii i3 3a0e3MeueHHsIM T0IaTbIIOT0 00Ky Ha IbOMY
paxyHKY.

5.3.8. KiieHT Hece BiIOBITABHICTE 3a MOTAIICHHS 3a00PTOBAaHOCTI 32 HECAHKI[IOHOBAHUM
oBepApadTOM, 1110 MOKE€ BUHUKHYTH B pa3i BUkopuctanus Kimentom/Jlep>kaTesisiMu KOIITIB, B TOMY
yucii, 1o Oynu 3apaxoBaHi Ha PaxyHOK MOMHIIKOBO, a TaKOX Kowmicli Ta/abo TmiaTu 3a
CYIIPOBOJI)KEHHSI HECAHKIIIOHOBAHOTO OBEpApadTy.

5.3.9. KiieHT Hece BIAMOBIAAIBHICTH 3a OMNEpAIisIMHU, 3IIHCHEHHMMH 3 BUKOPHUCTAHHSIM
Kaptok.

5.3.10. 3a 3xiiicHenHs onepariii Mo PaxyHKy, a Takok 3a HaJaHHs 1HIIUX MOCTYT 1o PaxyHKy
bank cTirye muaty, posmip skoi BH3HauaeTbcs Tapudamu, YMHHMMH Ha Jary 3A1HCHEHHS
BiJIMIOBIIHOI oTieparlii/HaJlaHHs BiIMOBIJHOT TOCTYTH.
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5.3.11. Bunucku mno Paxynky HamaioTbes bankom Ta orpumytothest Kimientom no 15
(T’ ITHAALISITOTO) YKCIa MICSIIs, HACTYITHOTO 3a 3BITHUM.

5.3.12. Knient nopyvae banky, a bank npoTsarom Bcboro CTpoky il I[bOro Y HiBepCcaIbHOTO
JIOTOBOPY B HOPSZIKY AOTOBIPHOTO CIIMCAHHSA MEMODPIAJIbHUMHU OpAepaMHu ciucye 3 PaxyHky:

- IuIaTy 3a nocayru banky B po3mipi, Bu3HaueHOMY B Tapudax;

- CyMH HEYCTOWKH (mITpadHUX CaHKIIIH) y BUIAIKaX, mepeadadyeHux 1uM Y HiBepcaIbHUM
noroBopom Ta/abo Tapudamu;

- cymu 3aboproBaHocTi 3a HecankimioHoBanuMm oBepapadToM, KOMicii Ta/abo miatu 3a
cymnpoBokeHHs1 HecankuioHoBaHOTO oBepApadTy;

-CyMH 110 3J1IHCHEHNM JleprKaTesiMu omepallism;

- CyMH, IO JOPIBHIOTH a00 €KBIBaJICHTHI cyMi KOIITiB, cruradeHnx bankom MIIC/HIIC mo
onepauiax 3 BUKopucTaHHAM Kaprku, 3ailicHeHMX He d4epe3 baHk, Ta HampaBiasaTH IX Ha
BIJIIIKOAYBaHHS BUTpaT, moHeceHux bankom Ha kopucts MIIC/HIIC y 3B’s3Ky i3 31iliCHEHHSIM
Takux omnepauid. CnucaHHs 3a3HaYeHUX KOIITIB 3/1MCHIOETHCSI HA BUKOHAHHS BUMOI' €KBaHpiB,
BrcTaBjIeHuX 0 oraru yepe3 MIIC/HIIC, ve mizHime 45 1nHIB 3 JaTH MPOBEICHHS Omeparii 3
BukopuctanuaM Kaptku. [Ipu npomy B pasi Brpatu Kaptku bank crnmcye cymu KoOWITIB 3a
BUMOTaMH, BUCTABJICHUMH JIO OIUIATH 3a MEpioJ, 0 MUHYB 3 MOMEHTY BHsIBIIEHH: [lepxarenem
BTpatd KapTku 10 MOMeHTy ojepxkaHHs baHkoM mnoBigomieHHs Bia Jlep)katens mpo BTpaTry
KapTKH, WiATBEPHUKEHOTO HOTr0 MHCHMOBOIO 3asBOI0 3TiMHO 3 miAmyHKTOM 5.4.1.26 wuporo
VYHiBepcallbHOTO JJ0rOBODY;

- KoMIeHcalilo BuTpaT baHky mo cruiaTi Komiciii iHmmMX OaHkiB - ekBaipiB (Ilmarixanx
cucreM) 3a 3fiiicHenHs [lepxkarenem Omepaniii 3 BukopuctanHsM KapTku y BamoTax, L0
BiZPI3HSIOTHCA Bif BamoTn PaxyHKy, crutaTy iHIIMX MJIaTeXiB, AKi CTAaNIX HACTiAKOM a00 BUHUKIIH
B 3B'A3KY 3 BUKOpUCTaHHAM KapTku.

5.3.13. TIpaBo JOTOBIpHOTO CHHMCAHHS BIJIOBIIHOI TUIaTH BUHHMKAE y baHka Bimpa3sy micis
3nificHeHHs JleprkaTenem BiAnoBiaHOI oneparlii no PaxyHky 3 Bukopuctanusam KapTku.

[Tpu ubomy CTOpPOHU TOMOBMIIUCH, IO MEBHI MOCIYTH 32 UM Y HIBEpCaIbHUM JIOTOBOPOM
MOXYTh cIlauyBaTuch Kili€eHTOM HUISIXOM O€3roTiBKOBOTO IepeKasy KOIITIB 3 1HIIOT0/HX
MOTOYHOTO/HX paxyHKY/iB KiieHTa abo BHECeHHs TOTIBKH uepe3 kacy baHky.

Knient nopyuae banky HampaBisiTH BCl KOLITH, L0 HAAXOAATh Ha PaxyHOK, Ha morameHHs
3a00proBaHOCTI 3a IIUM Y HIBEpCaJIbHUM JIOTOBOPOM B TaKiil 4eproBOCTI:

-cyma HecankiuioHoBaHoro oBepapadTy;

- cyMa KoMicii Ta/abo miaTH 3a CynpoBopkeHHs HecankiiioHoBaHOTO oBEepapadTy;

- CyMa IpOCTpOUYEeHUX KoMiciit baHky;

- cyMa HapaxoBaHMUX KoMiciii baHky;

- cyma 1tpadis, IeHi Ta iHIIE;

- pemrta KomtiB (JlocTynHui 3anumiok) 3anumaeTbest Ha Paxynky Kiienra.

5.3.14. Ilpu HamaHHi mochyr, ski Oe3mocepeHbO HE BIAHOCATHCA O OOCIYrOBYBaHHS
PaxyHKy Ta BUKOHYIOTbCS baHKOM Ha mificTaBl OKpeMo ykiaaeHux norosopis 3 Kiientom, Kinient
nopydae banky 311iCHIOBaTH 1OTOBipHE clIUCaHHsA 3 PaxyHKy 3 METOI0 IOBEPHEHHS Oy Ib-SIKUX CYM
3a00pProBaHOCTEH 1O OKPEMO YKIIQJCHUX JOTOBOpAX Yy BHITAJKY, SIKIIO CTPOK ITOTANICHHS TaKOi
3a00proBaHOCTi HAacTaB (BKJIIOYAIOYM HEYCTOMKY y MOPSJKY Ta Ha yMOBaX, BUBHAUEHUX TAaKUMHU
OKpEeMHMH JOTOBOpamH, ykiaaeHuMu 3 Kiientom).

5.3.15. V pa3i neomnaru Kiienrom nociyr banky y nopsiaky, Bu3HaueHoMy 11.5.3.13. 1poro
YHiBepcaTbHOTO IOTOBOPY Ta/a0o0 3a BIACYTHOCTI KOmTiB HAa Paxynky KitieHTa Ha eHb 3M1CHEHHS
BIJITIOBITHOI OIUIAaTH, CTPOK 5IKOT HacTaB, KiieHT nopydae banky 3/11iCHIOBAaTH JOTOBIpHE CIIUCAHHS
Ha KOpucTh baHKy miarexiB 3rimHo 3 1. 5.3.13. mporo YHiBEpCaIbHOTO JOTOBOPY, 3 OyAb-sIKOTO
IHIIOTO paxyHKy, BiakpuToro Kmientom y banky, y nmepuiodeproBomy mopsiiKy MO BiJHOIICHHIO
IO 1HIIUX IIATEXKIB, AK1 1HINIF0I0TECI KitienToM.

5.3.16. Sxmo baHk 3 He3aleKHHX Bil HHOTO NMPUYUH HE MOXKE B IMOPSAKY JOTOBIPHOTO
CHHCaHHS OTPUMATH Oy/b-Ki 3 KOLITIB, 3a3Ha4eHUX y 1. 5.3.13. 1poro YHiBepcalIbHOTO JOTOBOPY
(30KpeMa, uepes BiICYTHICTh KOIINTIB HAa pPaxyHKY), KiTieHT MOBUHEH CaMOCTIHHO CIUIATUTH Il CYMH
Banky nuisixom BHECEHHS TOTIBKH Ui O€3TOTIBKOBOTO MepeKa3y KOIITiB.
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5.3.17. Y pa3i HagxoKeHHs BiJ OaHKY-1HII[IaTOpa MOBIIOMIICHHS PO HEHAIEKHHH MepeKas
KowTiB baHK 3ynuHse 3apaxyBaHHs KomTiB Ha PaxyHok KilieHTa Ha uac BCTaHOBJIEHHS
MPaBOMIPHOCTI Tepekazy abo cmucye 3 Paxynky KiieHTa Bke 3apaxoBaHi KOIITH 3a TaKUM
HEeHaJIe)KHUM nepekazoM. [Ipu nbomy bank HeraiiHo, miciast OTpUMaHHS MOBIJOMIJIEHHS BiJ OaHKY-
iHiIiaTopa, Hampaise noBimomiieHHS KilieHTY Mpo MOMMIKOBE 3apaxyBaHHS KOIITIB Ta IPO
3MIMCHEHHS JJOTOBIPHOTO CIMCAHHS 3 PaxyHKy CyMHM KOIITIB Y BiJIMOBITHOMY PO3Mipi.

bank ne xommencye Kiienty xomTH, siki crucani 3 PaxyHKy BHacHiIoK HE3aKOHHOTO, Ha
nyMky Kiienra, Bukopuctanusa KapTku, SKI0 10 Takoro ii BAKOPUCTaHHS MaB Micle xouya 0 OJJ1H
BUMIAJIOK:

-nperensis Kimienta He Hazgiiiae 1o baHnky HeraiiHO Miciis BUKOHAHHS IJIATKHOL onepartii;

-KJIIEHT CcKacyBaB a0o0 30iIbIIMB MicsyHi ButparHi NiMITH Ha NPOBENCHHS IUIATIKHOL
onepamiii 3 KapTkoro abo iHIIN oOMEKeHHs O€3MeKH, MeTa SKUX, 3HHU3UTH PH3UK MOKIMBUX
HIaxpaicbKuX ornepanii (y mopsaKy, nepeadadeHoMy UM Y HiBepCaIbHUM IOTOBOPOM);

-KJIIEHT He NoBepHyB y bank Kaptky, 1o skiif BUCTaBUB NIPETEH310;

-KJIIEHT HE 3a3HAuuMB y 3asBl HOMEp JMIF0Y0ro MoOUTbHOTO TenedoHy, (akciB, ampecy
€JIEKTPOHHOI mowmTH, abo HagaB baHKy mMCbMOBE MOBIOMIIEHHS PO BIAMOBY BiJl OTPUMAaHHS
nocayr GSM- banking, po 3xilicHeHi onepaii 3 BukopuctanusaMm Kaprox,

-3a pe3yJibTaTaMU POBEJCHOI0 po3ciiayBaHHsl, baHk Mae iHpopMmallito, sKa MOXKe CBIIYUTH
npo te, mo KiieHT cam cripusB MpOBEACHHIO TUIATIKHUX OTIEPAIIiid.

- HeBUKOHaHHsI J{eprkarenem BUMor miAnyHKTIB 5.4.1.10. a60 5.4.1.11 uboro YHiBepcaibHOTO
JI0rOBOpY a00 IHIIMX YMOB IHOTO Y HIBEPCATBHOTO JOTOBOPY OO MOPSIKY 3A1MCHEHHS Onepartii
3 KapTtkoro;

- B IHIIMX BHIAJKaX, Mepe10ayeHNX YNHHIM 3aKOHOJJAaBCTBOM Y KpaiHH.

5.3.18. Sxmo BamoTa onepariii no Kaprii He 36iraeTbes 3 BaIIOTOI0 paXyHKY, B [IbOMY BUIAJIKY
B1JI0YBa€ThCSl KOHBEPTALllsl BaJIOT.
KonBepraiiist BaItOTH 3aN€XHUTh BiJI:

- BaJIIOTH KapTKOBOTO PaxyHKY;

- BaJIIOTH OMepalii - BaJIIOTa, B KM IPOXOIUTH 3HATTS TOTIBKM a00 pO3paxyHOK 3a TOBapu

Ta / a00 MOCIYTH 3a KOPJOHOM;

Kongeprauist B BantoTy PaxyHky BiiOyBaeThcs 3a KOMepLiHHUM KypcoM baHky.
B nesixux Bunankax BpaxoByethes Kype [1C.
ITix koMepLiiiHUM KypCOM Ma€eThCsl Ha yBa3i Kypc KyMiBIli Ta MPOIaXKy 1HO3EMHMX BAJIIOT 3a TPUBHI
JUIsL onepauii 3 BUKOpUCTaHHSM [ImaTLKHMX KapTOK, 3aTBEPAKEHUN pPO3MOpsKEHHSIM [omoBu
npaBiiHHs 0 baHKy Ha JeHb BiJoOpaxkeHHs omnepallii no PaxyHky.
KoHnBepraitiist KOIITIB 3a omnepaiisiMu, ki OyJu 3A1MCHEH1 O BCTAHOBJIEHHS KOMEPIIIIHOTO KypCYy,
3IIHCHIOETHCS 32 KOMEPLUIHHUM KYypCOM MONEPEAHBOT0 poOOYOro JHS.
KonBeprauist KomTiB BiJOyBa€eThCs 32 KOMEPLIHHUM KypcoM baHKy y HACTYNHUX BHUIaIKaXx:
-SKIIO BatoTa PaxyHKy rpuBHs, BamtoTa onepaiiii fomnap CLLA a6o eBpo;
-sik110 BamtoTa Paxynky nomnap CIIA, BamtoTa omnepariii rpuBHS;
-SKIIO BaJtoTa PaxyHKy €Bpo, BaltoTa omnepariii rpuBHS.
B ycix iHmMX BUIajgkax, KOHBEpTalli KOWTIB B BaloTy PaxyHKy BiAOyBa€eThCs 3 ypaxyBaHHIM
kypcy I1C Ta komepuiiinoro kypcy banky.

CymMma (pakTHYHOTO CIMCaHHS KOILITIB JIOPIBHIOE CyMi 3a0JIOKOBAaHUX KOIITIB, TAKUM YHHOM,
KypCcOBa pi3HHULIA 32 ONEepaIisiMH 10 KapTKaMBiACyTH. BUHATKOM Moxe OyTH KypcoBa pi3HHIIS, sSKa
yTBOpHUJIACh HAa CyMy KOMICIi 3a BIJIIOBIIHY OIEpalio.

5.3.19. Sxmo KiieHT mpu po3paxyHKax MO 3aKOpAOHHHX omepaiisx 3 Kaprkamm (dx 3
npucyTHicTio KapTku, Tak u 6e3 Hei (omepallii B Mepexi [HTepHET), CKOPUCTaBCs MOCTYTOI0
nuHaMiyHOi KoHBepTauii Bamotu (DCC), 3amponoHOBaHOIO oMy OaHKOM-€KBallepoM, cyMma
omepaiiii, mo Oya 3a0JI0KOBaHA B TPUBHI BBAXKAETHCS CYTO 1H(GOPMAIIIITHOIO, a CITUCAHHSI KOIIITIB 3
Paxynky KiienTa 3aificHIOETBCS, K 1 1O OyIb-SIKUM 3aKOPAOHHHMM OIIEPALlisM, 3TiTHO MYHKTY
5.3.18. 1poro YHiBepcalbHOTO JOTOBOPY.

5.3.20. KowiciitHa BuHaropojga banky cradyetbes KitieHTOM B HaIllOHaNIBHINA BaIOTI
Vkpaiau 3rigao Tapudis banky. B pasi, sxmo PaxyHok Bigkputo B iHO3eMHiil BamioTi, bank
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3niHCHIOE criucaHHa 3 PaxyHKy HapaxoBaHOI CyMH KOMicii B iHO3€MHI BatOTI a0 CyMH KOMicii,
IO € €KBIBAJICHTOM CYMHU KOMICIiHOT BUHAropoau B TpUBHSX, 3a KypcoM HBY, 1m0 aie Ha MomMeHT
HapaxyBaHHs KoMiciiiHOi BuHaropogu. KiieHT Oe3BimkinumuHo nopydae banky (Hamiisie bank
nmpaBoM) 3pilicHIOBaTH Bij imeHi KiieHTa mpojak 1HO3eMHOI BaJIOTH Ha MIKOAHKIBCBKOMY
BaJIOTHOMY PUHKY YKpaiHU 3 METOI0 MpuAOaHHs (OTPUMaHHs) KOIITIB B HalllOHATBHIN BaJIOTI B
CcyMi, HEOOXIAHIN JJIA OIUIaTH KOMICIHHOT BHHAropoJM 3a UM YHIBEpCaIbHUM JOTOBOPOM, Ha
MiJICTaBl yMOB I[LOTO YHIBEPCAILHOTO JOTOBOPY, SKUM 3a 31000 CTOpiH € 3asBOI0 MPO MPOJIaxK
1HO3eMHOI BaJIOTH. 3asiBa PO MPOJIaXx 1HO3eMHOI BalOTH MojaaeThes KiieHTOM 1 mpuiiMaeThes
Bankom /10 BUKOHAHHS B JIeHb NIpueaHanHs KitienTa 10 boro YHIBEpPCaIbHOTO JOTOBOPY, MIISIXOM
nignucanas  Kimenrom 3asBu Mpo NpHEIHAHHS A0 YHIBEPCAIHHOTO JIOTOBOPY MPHU BIIKPUTTI
MOTOYHOTO PaXyHKY 3 BUILYCKOM KOPIOPATUBHUX IJIATIKHUX KapTOK. 3asBa PO MPOAaXK 1HO3eMHOT
BAJIIOTH € OE3BIAKIMYHOIO 1 JIi€ BIPOAOBK BCHOTO CTPOKY il I[bOTO Y HIBEPCATIBLHOTO JOTOBOPY.

5.3.21. Kuient nopy4ae banky yTpuMmyBaTH i3 CyMH KOINTIB, OTPUMAaHUX BiJ MPOJAXy
1HO3eMHOI BaJFOTH KOMicCiiiHy BuHaropoay banky (3rimno TapudiB baHky, YMHHMX Ha Haary
3IiHCHEHHS BiIOBIHOI OIepallii), a TAaKOX 1HIII TUIATeXi, mependadeHi YNHHUM 3aKOHOJaBCTBOM
VYkpainu ta Tapudamu banky.

5.3.22. KitieHT OTOKy€ThCSl OTPUMYBATH iH(OpMaIliifHi TOBiJOMIICHHS Bi baHKy, BUMHEHI
OyIb-SIKUM CITOCOOOM Ha KOHTAKTHY ajpecy Ta/ ab0 Ha KOHTaKTHI TeJIeOHH (B TOMY YHCII HUISIXOM
orpuManHsi SMS -noBiomiieHs), 3a3nadeni KitieHTom B 3asBi-aHKETi PO BUITYCK KOPIOPATUBHOL
IUIATIKHOT KapTKH, 3TiAHO 3 11a0i10HOM, HaBeaeHUM y JlomaTky Ne9 abo 3asBi-aHKETI PO BUITYCK
KOPITOpaTHBHOI M1aTiHOi KapTku B Cucremi «IuTepuer-bank « NEOBANKY, 3rifHO 3 m1a01o0HOM,
HaBegeHuM y Jlomatky Ne9.3 abo 3asBi-aHKETi PO NEPEBUITYCK KOPIIOPATUBHOI IIATIKHOT KAPTKH
B Cucremi «IaTepuer-bank «NEOBANKY , 3rigHo 3 mrabnonom, HaBeaeHuM y Jomatky Ne 9.4, mo
JTAHOTO YHIBEpCaJIbHOTO JIOroBopy abo 3asBi-aHKETI NMPO NMPHEIHAHHSA O YHIBEpPCAIbHOTO Ta
[Tyoniuroro norosopiB AT «AKB «KOHKOP/l» B Cucremi «Iareprer-bank « NEOBANK) mist
¢bi3uuHuX ociO-miampuemIliB  (3rigHO 3 mabmoHoM HaBeneHuM y Jlomatky Nel.7 mo maHoro
VYHiBepcallbHOTO JOroBopy) abo 3asiBi-aHKETI PO MPUEAHAHHS 10 YHIBepcaabHOTo 10roBopy AT
«AKB «KOHKOP/]» B Cucremi «Intepuer-bank « NEOBANKY» nns ropuauunux oci®  (3riHo 3
mrabaoHoM HaBeneHUM y Jlonatky Nel.8 1o maHoro YHiBepcaabHOTO JOTOBOPY).

5.3.23. 3a HapanHs nocnyr KiienT crutauye banky nmiary, nepenbaueny oopanum Tapupuum
nakeToM. 3miHa TapudHoro makery/ 3miHa okpemoro Tapudy 3a OKpEMOIO MOCTYTOI0 (OTepaIli€ero)
banky B pamkax Tapudnoro makery Ta/abo po3mipy MpOLEHTIB MO OMJIaTi 3aJHUIIKY KOIUTIB Ha
Paxynky B pamkax TapudHoro makety 3miliCHIOEThCA 3a 3ron0t0 CTOpIH Ha MiJICTaBl BHECEHHS
3MiH 70 3asBM IpO NPUEAHAHHS 10 YHIBEPCAIBHOIO JOTOBOPY THPH BIAKPUTTI MOTOYHOTO
paxyHKy 3 BUIIYCKOM KOPIOPATHBHUX TUIATDKHUX KapTOK, SIKI YKJIAalOThes MikK baHkoMm Ta
Knientom (3rigHo 3 mabmonoM, HaBeaeHuM y Jlomatky Ne8.1. mo maHoro YHiBepcaabHOTO
JIOTOBODY).

5.3.24. 3a PaxyHKOM, BIIKpUTHM B paMKax po3aity V Iboro YHiBepcaJbHOIO JOrOBOpY, HE
3MIMCHIOTHCS OTepallii, MO0 BUKOHAHHS IUIATDKHUX JIOopy4deHb KilleHTa Ha KOPHUCTh 1HIIMX
KnientiB (okpiM omepauiii Ha KopucTh baHky) 0e3 BUKOPUCTaHHS KOPIIOPATHBHOI IUIATIHOT
KapTK{, a TaKoX orepaiii, o He nependadeHi unHauMu Tapudamu ([Jane obmesrcenns ne
BIOHOCUMbBCSL 00 NOMOYHUX PAXYHKIG 3 GUNYCKOM KOPNOPAMUBHUX naamiscHux kapmok « 3PYYHA
KAPTKA» ma nomounux paxyukie 3 eunyckom kopnopamushux niamixchux xapmox «NEO
DOIy).

5.3.25. Oco6muBocti Bukopuctanas Kimientom [lnmatikHoi kapTkm banky mst 3milicHEHHS
OE3KOHTAaKTHOI OIJIaATM B CHUCTEMax MOOUIPHUX IUIATEXIB BCTAHOBIIOIOTHCS YMOBaMH
BUKOPUCTAHHSI TUIATDKHUX KapTOK baHKy B cucTeMax MOOUIBHHX IJIATEXKIB, IO PO3MIIIYIOTHCS Ha
odimiiinomy caiiti banky Ta/abo Ha iHpopManIiHUX CTeHIaX y npuMinieHHi Bigninens banky.

5.4. IIpaBa ta 000B’s13ku CTOpiH:

5.4.1. KiieHT 3000B’s13y€THCA:

5.4.1.1. Hecru BiANOBIIQTHHICTB 32 BIPHICTB 3aIIOBHEHHS JJOKYMEHTIB 1 HATAHHSI JJAHHX, HOOOXITHUX TS
BinkpuTTs PaxyHky Ta Bumycky Kaprtok.
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5.4.1.2. Hagatu Ha mepiry Bumory baHKy JMOKyMEHTH 1 BiZOMOCTi, HEOOXimHI JuIs HOTro
inentudikamii Ta Bepudikarii Ta/abo igeHTHdikamii Ta Bepudikamii JlepxkaremiB, 3’sACyBaHHS
fioro/ix ocobu, cyTi IisIbHOCTI, (piHaHCOBOTO cTaHy. BuacHo moBigmomisiti bank nmpo Bci 3MiHU B
JIOKyMEHTax Ta/a00 BiIOMOCTSX, 110 Oynu HajaHi Kiientom banky (macmopTHi JaHi, aipecu MicIist
NPOXKMBAaHHS 1 peecTparlii, KOHTaKTHI PEKBI3UTH TOWIO), Y HOPAKY M oOcsrax, mepeadadeHux
YUHHHUM 3aKOHO/IaBCTBOM Y KpaiHU Ta BHYTPIIIHIMA HOPMAaTUBHUMHU JOKyMeHTaMu baHKy 3 muTaHb
3anobiraHHs 1 MpoTUAIl Jeraizanii (BIIMHUBAHHIO) JOXOAIB, OTPUMAHUX 3JIOYMHHUM IILISIXOM a00
(diHaHCYBaHHAM Tepopu3My ab0 (iHAHCYBaHHSIM PO3MOBCIOKEHHS 30pOi MacOBOTO 3HHIICHHS.
[adopmariist Ta/abo TOKYMEHTH MiUISTAl0Th HAJAHHIO TPOTATOM 7 (CEeMH) JTHIB 3 1aTH O KAHHS
MMCbMOBOI BUMOTH Bijl banky abo 3 gaTi HaCTaHHSI BIAMOBIAHUX 3MiH Y BUTJISI1 OQIIHOTO JTUCTa
Ha ¢ipmoBomy Osanky Kitienrta, sikuii minTBep/pKye (akT HACTaHHS TAKUX 3MiH, IUISIXOM HOTO
HaJiclaHHsA Ha aapecy baHKy peKkOMEHOBaHMM IMOIITOBUM BIiANpaBICHHSIM abo depes
YnoBHoBaxkeHy oco0y KiienTa npu BinBigyBanui Bigninenns banky/banky.

5.4.1.3. 3abesneuntu orpumanHs Kaptku B banky Jlepxkarenem, Ha 1M’ SKOTO BOHA
BUMYIICHA, Ta ii MIAMMCAHHA B CIENiaJIbHO MPU3HAYEHOMY JUIS IIbOT0 MicIi Ha KapTii.

5.4.1.4. 1o orpumanns J[lepxartensimu Kaprok, o3HailomuTH X 3 yMOBamMH IIbOTO
YHiIBepCAILHOTO JIOTOBODY.

5.4.1.5. BuacHo po3mingyBaTd Ha PaxXyHKy KOIITH, IOCTaTHI JJIS 3JIMCHEHHS BCIX
HEOOXiTHUX TuiaTexiB mo Paxynky. CBoeyacHO Ta B MOBHOMY O0Cs3i BIAIIKOJOBYBAaTH baHKy
komty, crtadeHi HuM MITC/HIIC nmo omepanisix 3 Bukopuctanusm Kaptku, cruiauyBatu banky
BUHAroOpoJxy 3a TOCIYyTd, Ta IHII CyMH, mHepeadadeHi UM YHIBEpPCaIbHUM JIOTOBOPOM,
3MIMCHIOBATH MOTanIeHHs 3a00proBanocTi 3a HecankiiionoBaHuM oBepipadToM, IpoLieHTam/Ta abo
KOMICISIMH 3a KOPHUCTYBaHHS HHMM, B TOMY YHCJIi TNPOCTpOYEHOi 3a00proBaHOCTi, B JCHb
Ha/IXO/DKEHHS Oy/ap-skuxX KomTiB Ha PaxyHok KiieHTa B MOpsiiKy JOTOBIPHOTO CIIMCaHHA Ha
YMOBax IIbOT0 YHIBEPCATBHOTO JIOTOBOPY.

5.4.1.6. BxwuBaTu 3aX0/1 3 HEAOMYIIEHHsI BUHUKHEHHs1 HecaHkiiioHOBaHOTO oBepApadTy 3a
PaxynkowM, a y pa3i HOro BAHUKHEHHS - BXKUBATH HETalH1 3aX0/IU 3 METOIO MOTO MOTaIlIeHHS.

5.4.1.7. 3niiichroBatn  Omepauii 3 BukopucTaHHAM KapTku y  BIANOBIZHOCTI 13
3aKOHOJJaBCTBOM Y KpaiHu, IMM Y HiBepcaJlbHUM JoroBopoM Ta IIpaBunamu banky.

5.4.1.8. BiamoBinaTu 3a HACHiJIKH omepaiiid, 3aiicHeHux [lepkaTensMu 3 BUKOPUCTAHHSAM
Kaptoxk Tta 3a Bci aii [epxatens/iB 3 natu orpuMannsa KapTku Ta 10 njaté noBepHeHHs 1i 10 baHky.

5.4.1.9. He BukopucroByBatu KapTku s BMIUIATH 3apoOITHOI IUIATH, IHIIMX BUILIAT
COLIIAJILHOTO XapakTepy, OIJIaTH B 1HO3EMHIN BalIOTI JOTOBOPIB (KOHTPAKTIB), a TaKOX MAJIs
3MIHCHEHHS IHIIMX OMepauii, He mependadeHux IMM YHIBepCaJbHUM JIOTOBOPOM Ta/abo
3a00pOHEHMX 3T1HO 3 YUHHUM 3aKOHOJaBCTBOM Y KpaiHU.

5.4.1.10.3a6e3neuntn kopuctyBanHs KapTkoro BUKIIOUHO [lepxaresnem, Ha iM s IKOTO BOHA
BUITYIIIEHA, BXKUTH BC1 MOXKJIMBI 3aX0/IH IS 3aro0iranas BTpatu KapTku.

5.4.1.11.3a6e3neunTy HEMOXKIIUBICTH MOBiToMIeHHS Jlepxkarenem [1IH-komy TpetiMm ocobam
Ta 30epeKeHHs oro y TaEMHUII.

5.4.1.12. JlorpuMyBaTHCh BHMOI UYHMHHOTO 3aKOHOJABCTBa YKpaiHH, B TOMY YHCII
BUKOHYBaTH BUMOTH HOPMAaTHBHO-TIPaBOBUX aKTiB HarioHanpHOTO 6aHKY YKpaiHU 100 PEKUMY
BUKOpUCTaHHA PaxyHKy, BHKOHYBaTH YMOBM IbOTO YHIBEpPCaJIbHOTO J0roBopy, llpaBmi Ta
Tapudis banky mono o6cinyropyBanus Kaprok.

5.4.1.13.ButpauaTti KOUITH, po3MillieHi Ha PaxyHKy, iuiie B Mexxax [{oCTyITHOro 3aIHIIKy.

5.4.1.14 KoHTpo:I10BaTH pyX 1 HIbOBE BUKOPUCTAHHS KOUITIB 3a PaxyHKOM.

5.4.1.15.Hectu BiANOBIAANBHICT, 3a CBOEYACHICTh Ta TMPABWIBHICTh OIMOJATKyBaHHS
omepairiii 3a PaxyHKoM BIMOBITHO 10 BUMOT YHHHOT'O 3aKOHO/IaBCTBa Y KpaiHHU.

5.4.1.16.3a6e3neuyBat onep:xkanns epxarenem Kaptku ta SMS-nosinomnenns 3 I11H-
KOJIOM.

5.4.1.17.OnepxyBaTl BHINUCKA TO PaxXyHKy BHUKIIOYHO 4Yepe3 YIOBHOBAXEHY O0CO0y
Kuienra.
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5.4.1.18.TTonoBHIOBaTH PaxyHOK TpOIIOBUMH KOILITaMHU B 00csrax, siki 3a06e3mneuytots banky
MOYJIMBICTD 3J1MCHIOBATH JIOTOBIPHE CIIMCAHHSA Ha YMOBaxX I[bOr0 YHIBEPCAIbHOIO J0TOBOPY Ta
IIpaBui.

5.4.1.19.CamMocCTiifHO peryJIroBaTH B3a€EMOBIIHOCHHU 3 JlepKaTelssMu CTOCOBHO 3/1IMCHEHHS
BUTpPATHHX omeparliii 3a Paxynkom.

5.4.1.20.Y Bunaaky 3BUIbHEHHS/cMepTi [lepkarenss MpOTATOM OJHOTO OaHKIBCHKOTO IHS
noBizomMuty npo 1e bank ta noBepuytu Kaptky B bank B cTpok 10 2 (1BOX) poOOYHX JHIB 3 THS
3BUJIBHEHHSI TAKOTO IpaIliBHUKA/OTpUMaHHs iH(popmarlii mpo Horo cmepth. KitieHT Mae mpoTsarom
45 (copoxka 1’stu) aHiB micis 31a4i Kaptku B bank crutagyBaTH Bei onepartii, o Oynu 31iicHeHi
Hepxarenem 3a Kaptkoro. B pa3si, skmo Kaptky He Oyno moBepHyTo B BaHK Hajae)KHUM YHMHOM,
Knient moBuHeH crtauyBatu banky B 0e3yMOBHOMY MOPSAIKY BCi CyMH 3a ornepauismu 3 KapTkoro,
Kl Oynu 3aificHeHi [lepskareneM micis 3BUIBHEHHS, ab0 TpeTiMH ocoOaMH IMiCiIs CMepTi
Hepxarens.

5.4.1.21.He ni3nime, HiX 3a 1 (0auH) MicAIb 10 3aKiHYEHHS CTpoKy aii KapTku 3aificHuTH
OJIHY 3 HACTYITHUX Jii:

- 3BepHyTHCs 10 baHKy 3 3as1Bot0 1po nepeBunyck Kaptku Ha HOBUil TepMiH;

- 3BepHyTHCA 10 baHKy i3 3asBoio mpo 3akpurts Paxynky Ta npunuHenHs aii Kaptkm
(mpunuuenHs nii Kaprtku 3rigHo 3 mabinoHom, HaBeneHuM y [lomatky Ne 9.2. 1o manoro
YHIBepCAIbHOTO JI0TOBOPY);

- 1pu nojaHHi 1o baHky 3asBu npo nepeunyck KapTku Ha HOBMI TepMiH, a00 B JEHb
orpumanHsi KapTku, BuITylIeHOi Ha HOBHI TEpMiH, OJHOYacHO MoBepHyTH 10 banky Kaprky,
TEPMIH Jii K01 3aKiHUUBCS.

5.4.1.22.Tlpn 3amoBHeHHI 3asBM BKa3aTH JOCTOBIPHI BiIOMOCTi, B TOMY YHCIIi HOMEp
KOHTAKTHOTO Tele(oHy [ OTpUMAaHHS SMS-TIOBIIOMIIEHHS Ta/abo (akcy Ta ajpecy eleKTpOHHOI
MOIITH, a TAKOXK NMUCbMOBO 1HQOpMYBaTH baHk mpo Oy/b-gKi 3MIHU Y B1IOMOCTSIX, HAaBEJCHUX Y
3asBi1, PEKOMEH/IOBAHUM JINCTOM a00 0COOMCTO.

5.4.1.23.3ab6e3neuntu oTpuManHs B banky BurotosneHoi Kaptku ocobucro Jlepxkarenem y
CTPOK, 1110 HE TIepeBHIYyE 3 (TPhOX) MICSALIIB 13 MOMEHTY CKJIaJICHHS BIJMOBIIHUX 3asB, OB’ I3aHUX
3 BUITyCKOM/Tiepe Bumyckom/3aminoro Kaptku. IlpencraBHuk Jleprkatenss Mae mpaBo OTPUMATH
Kaprky 3a goBipeHicTio, 1o BujaaHa JlepkaTeneM Ta MOCBiU€Ha y BCTAHOBICHOMY
3aKOHO/IABCTBOM MOPSAKY. Y Takomy pa3i bank He Hece BIAMOBIJATBHOCTI 3a MPOBEACHHS
orepaliii 3 BUKOPUCTaHHAM Takoi KapTku, BUIaHOT PEICTaBHUKY 3a JOBIPEHICTIO.

5.4.1.24.CBo€4acHO O3HAWOMITIOBATHCS 3 BUMOTaMH YMHHUX HOPMAaTHBHO-TIPABOBUX aKTiB
HauionaneHoro 6aHky YKpaiHu 3 NMUTaHb 3[1HCHEHHS omnepaniil 3 BUkopuctaHHsM Kaptku, He
piamie, HIXXK OJWH pa3 Ha MICAIb O3HAMOMITIOBATUCH 3 1H(OpMalliero, po3MinieHor0 bankoMm Ha
odimiiinomy caiiti banky, Ha iH(opMaIiifHUX CTeHJaX, PO3TALIOBAaHUX Y MpUMIIIeHHI Bignenenus
banky, a Takox 3a JOMOMOTOI0 1HIIMX JpKepen nepeaayi bankom iHpopmariii, nepegdadyeHux UM
VYHiBepcanbHUM 10r0BopoM Ta IlpaBunamu banky.

5.4.1.25.T1pu 3akputti PaxyHky 3a HasBHOCTI y Kitienta 3ab6oproBanocti nepen bankowm,
CIUIATUTH TaKy 3a00proBaHICTh B JAE€Hb MOAaHHsA 10 baHKy 3asBu mpo 3akputts Paxynky / 3asBu
npo posipBanHs JloroBopy npo HagaHHS BaHKIBCHKOTO MPOIYKTY/TMOCITYTH IIISIXOM TTOMOBHEHHS
Paxynky B rotiBkoBiil ¢opmi uepe3 kacy banky abo y 0e3roTiBkoBiii (opmi y po3mipi HasiBHOL
¢dakTryHOi 3a00proBaHoCTi 3a PaxyHKoM.

5.4.1.26.Y pa3i BussnenHs Kiientom abo [lepxkatenem BTpaTH a00 HE3aKOHHOTO
BUKOpHUCTaHHA KapTku un oOrpyHTOBAHOI Mi/1I03pH HACTAHHS LUX OOCTaBUH a00 MiCis OTPUMaHHS
Sms-moBioMiIeHHs Mpo onepanii no Kapri, sixi KnieHt He 3a1licHIOBaB, HEraifHO 3BEPHYTHUCS 10
banky nins 6;okyBaHHS nonanbiux oneparliit 3a Kaprkoro (Paxynkom):

- 3a renedonom Konrakr Llentpy banky (050) (068) (056) 734-50-05;

- TMCBMOBO 3a Tianucom Jlepkarens KapTKy He Ti3Hime 24-0X TOAWH 3 MOMEHTY YCHOTO
MOBIJIOMJICHHS , IJIIXOM 0COOMCTOTO MMoAaHHs noBinomiieHHs A0 banky. [TucbMoBe noBigomMiIeHH
NOBUHHE MICTUTH JeTanbHi oOcrtaBuHu BTpaTH Kaptku Ta Bimomi /[lepxaremto oOGcraBuHuU il
HE3aKOHHOTO BUKOpPHUCTaHHs (3rigHO 3 1mabimoHoM, HaBeneHuMm y Jlomatky Ne9.2 no manoro
VYHiBEpCaIbHOTO JOTOBODPY).
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5.4.1.27. V pasi Brpatu KapTku 10 MOMEHTy ojepkaHHs baHkoM MOBigOMIIEHHS Tpo ii
BTpaTy BiAMOBiAaTH 3a BCi oneparlii 3 KapTkamu, 31iiiCHEHUMU TpeTiMHu 0co0aMu, 3 BioMa abo 6e3
Binoma Jlepxarens Kaprku. fxmo Kaprka, mo Oyna panimie 3asBieHa SK BTpayeHa, BHBICHA
Kiientom abo [lepkareneM, Toi Mae HEraifHO CIOBICTUTH MO 1€ B baHK 1 ciiagyBaTH BKa3iBKam,
o OyayTh Hagani bankom.

5.4.1.28. CtopoHHn MarTh TaKOX I1HIII IMpaBa Ta HECYTh OOOB’SI3KH, MepeadadyeHi YHHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

5.4.2. KiieHT Mae npaso:

5.4.2.1. PoznopsimpKaTich KOIIITaMu, IO OOJIIKOBYFOThCS Ha PaxyHKYy, 3 BUKOprCTaHHM KapTku B Meskax
JlOoCTYITHOTO 3aJMIIKY, 32 YMOBH JOTPHUMAaHHS BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHH, B TOMY
YKCIIl, HOPMaTUBHO-IIPABOBUX aKTIB Y KpaiHH.

5.4.2.2. TlepekazyBaTu O€3TrOTIBKOBI KOIITH Ha PaXyHOK Ta BHOCHUTH KOIITH T'OTiBKOIO B
YCTQHOBJICHOMY MOPSJIKY BIAMOBIJHO 1O YMHHOIO 3aKOHOAABCTBA YKpaiHM, B TOMY 4YHCIi
HOpPMAaTHBHO-TIPaBOBUX akTiB HamionaneHoro 6aHky YKpainu.

5.4.2.3. OtpumyBatu BUIHUCKHU MO0 PaxyHKy y cTpoku, mependayeHi nuM YHiBepcaabHUM
JIOTOBOPOM.

5.4.2.4. Ha mincraBi 3asBM BiNOBIIHOI (OpMHU 3BEpTATHUCh 10 BaHKy 3 METOI BHUITYCKY
HoBux KapTtok, mepeBurycky KapTok Ha HOBHI TepMiH, OTPUMAaHHS 1103a4€PrOBHX BHITUCOK Ta
3aMOBJICHHsI JIOJJATKOBUX IOCIYI 32 YMOBHU cIUIaTU baHKy BIJMOBIIHOI KOMICIIHOI BUHAropoau
3rigHo 3 Tapudamu banky.

5.4.2.5. Jlna orpuMaHHs PO3’SICHEHb IIOJI0 CIHUCAHUX Ta 3a0JJOKOBAaHHUX CyM KOINITIB 3a
Oneparisimu 3 Bukopuctanusm Kaptku, KoHCynbTaniii 3 nutanb TapugiB Ta/abo HaTaHHS MOCIYT
banky, y pa3i BUHUKHEHHsS HELITAaTHUX CUTyalill mpu BUKopHucTaHHI KapTku, a Takox 3 1HIIUX
NUTaHb, OB’ 3aHUX 3 00CIIyroByBaHHAM PaxyHKy Ta/abo BukopuctaHHsaM KapTku 3BepraTucs 1o
banky 3a teneponamu Konrtakt [ertpy (050) (068) (056) 734-50-05.

5.4.2.6. 3 MeTO0 KOHTPOJIIO BUTPAT 32 PaXyHKOM iHIIIFOBaTH BCTAaHOBJICHHS IEPCOHAIBHOTO
Butpartnoro nimity o Onepauisix 3 Bukopuctanusam Kaptku/Kaprok, B mopsaxy, nependaueHoMy
[TpaBunamu banky (3rigHo 3 mabiaoHoM, HaBeneHUM y JlogaTky Ne9.1 no nanoro YHiBepcaabHOTO
JIOTOBODY).

5.4.2.7. Tlpm3ynuHsaTH nAif0 BUTpaTHMX IiMITiB, BCTaHOBJICHHWX baHKOM, B TOPSIKY,
nependaueHomy [IpaBunamu.

5.4.2.8. Po3paxoByBaTH Ha BiIIIKOTyBaHHS 30MTKIB BiJl HEIPABOMIPHUX OIEpaliid 3a HOro
Kaptkoto (PaxyHkoM) 3a yMOB BHKOHAaHHS BHMOI' 3aKOHOJIABCTBA, YMOB YHIBEpCaJIbHOIO
JIOTOBOPY, MIPOIIEYp Ta CTPOKiB iHPOpMyBaHHs, nepeadaueHnx 3akoHoM Ykpainu «[Ipo mmartixHi
CHCTEMH Ta IepeKas KOIITiB B YKpaiHi».

5.4.2.9. Ockapxxutu Oynp-sKy orepanito 1o Paxynky BopogoBx 30 (TpuAIsTH)
KaJICHJapHUX JHIB 3 JaTu 3[1lICHEHHS olepallii, 10 MiJUIIrae OCKapKeHHIO0, aje He Mi3HIIe KiHIT
MICSIISI HACTYITHOTO 3a MICSIIIEM TPOBEICHHS OTIepallii, IUITXOM HaJlaHHs Yy baHK MHChMOBOT 3asiBH
3 Ha/IaHHSAM HEOOX1THHUX MiATBEPPKYIOUNX JOKYMEHTIB (KOIIiH YeKiB, paXyHKiB, 3aMOBJIEHb TOIIO).
VYei mogampim i CTOpiH 3a TakOK ONEpaIicrd OyayTh MPOBOIUTHCS Yy BIAMOBITHOCTI IO
BHYTpIIIHIX npouenyp baHky, YMHHOTO 3aKOHOJABCTBAa YKpaiHu Ta mpaBui [InaTikHoi cuctemMu.
Axmo KiieHT He ockap:KHB onepariio y MopsKy Ta TEPMiHH, 110 BKa3aHl y bOMY IYHKTIi, TO
BBaXkaeThCsl, M0 KitieHT 3rofeH 31 Bcima omeparisiMu 3a PaxyHKoM, 10 BKa3aHl y BUIHCII Ta HE
Mae TipeTeH3iii 1o banky, B T.4. y pa3i HeorpuMaHHs KitieHTOM (3 BIacHO1 1HIIIATUBH ) BUMTUCKH T10
PaxyHKy /10 KiHIIS MicCsI1Is, HACTYITHOTO 3a 3BITHIM.

5.4.2.10.KnmieHT Mae mpaBo 3MEHIIMTH a00 30UTbIIMTH MicsiuHI BuTpartHi niMiTH Ha
IPOBEICHHS MJIATIKHOI onepartii 3 BukoprctanHsaM [1K msixom 3BepHeHHS 10 BigainieHHs banky
Ta mamucanHds 3as1B8u ([lomaTtox Ne9.1 no YHiBepcambHOTro 10roBopy) ado 3a tenedornom Konrtakrt
IlenTpy.

5.4.3. bank 3000B’A3y€ThCA:

5.4.3.1. 3abesneunTn BeneHHs PaxyHky Ta 3miiicaeHHst Oniepaitiii 3 BUKoprucTaHHsIM KapTok B Mexax
JloCTymHOTO 3aIMIIKY BIIPOAOBXK TepMiHy Iii KapTku BiANOBiAHO 10 yMOB ILOTO Y HIBEPCAIHHOTO
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norosopy Ta [IpaBun banky, 3 ypaxyBaHHsIM 00OMeKeHb, 1110 BcTaHOBJIeH1 KiienToM Ta/ab6o bankom
abo ymoBaMu BiAnoBiAHOI I1maTikHOT cucTeMU Ta BUMOraMHM YMHHOTO 3aKOHO/IaBCTBAa Y KpaiHH.

5.4.3.2. HanaBatu Knienty Bunmcky npo cran PaxyHky B mopsiaky, nepeadadeHoOMY 1M
VYHiBepcansHUM JI0oTOoBOpoM Ta [IpaBunamu banky.

5.4.3.3. CBoevacHO 3apaxoByBaTH KOIITH, 1110 HaAidnuu Ha Paxynok Kiienra.

5.4.3.4. 3a nuceMOBOIO 3asBo0 KitieHTa mpoBeCTH pO3CiiayBaHHS 3a CHIPHOKO OIMEpalli€ro
BIMOBIAHO 10 1.5.4.2.9. miboro YHiBEpcaabHOrO JOTOBOPY. Y pa3i HEOOXITHOCTI MPOBEICHHS
JIOJIATKOBUX €TaIlIB pO3CIIiIyBaHHs (3aITUT IEPBUHHUX IOKYMEHTIB, TOIIO), baHk 31ificHIOE 1X JTHIie
3a 3rojoro Kiienra. TepMmiH Ta MOPSIOK MPOBEACHHS PO3CIiAyBaHHS BH3HAYAIOTHCS YMHHUM
3aKOHOJABCTBOM YKpaiHu Ta npaBwiamu [lnatiHoi cucremu. JlaToro 1modaTKy po3CiigyBaHHS
BBAKAETHCS Jara OTpUMaHHs BignoBigHoi 3asBu Kiienta bankom. JlaToro 3aBepIieHHS
pO3CIilyBaHHs BBAKAEThCSA JaTa 3apaxyBaHHs CyMH 3a CHIpHOIO onepauieto Ha Paxynok Kiienra,
abo nanmanus bankoMm muceMoBoi BiamoBimi KiieHty, abo HagaHHS NMEPBUHHUX JOKYMEHTIB 3a
CHIpHOIO omepalieto. 3a 6e3micTaBHEe OCKapKEeHHsI OIepallii, a TaKoX 3a O0JaTKOBI MOCIYTH, Y
ToMy uucii 3a nmociayru [lmarixuaoi cucremu, 3 KiieHta Moxke OyTH CTSTHEHO IUIATy 3TiAHO 3
Tapudamu banky. OOMexuTH BeJeHHS Iii 31 BCTAHOBJCHHS MpaBOMIpHOCTI mepeka3y Kiienrta
(mpoBecTH MepeBipKy 0OCTaBUH IHIMICHTY, BUBYUTHU Ta OL[IHUTH HAsIBHI I0Ka3H, TOIIO) TEPMIHOM
90 xajneHAapHHMX JHIB Ta 3a BIJICYTHOCTI OOCTaBHH, SIKi JIOBOISATH HEMPABOMIPHICTh IepeKasy
3apaxyBary cyMy KomTiB Ha PaxyHok Kiienra.

5.4.3.5. Hanatu [lepkaTento mnepeBUITylleHY Ha HOBUH cTpok KapTky 3a yMOBU HajlaHHS
Hepxxarenem B bank 3asB1 Ha nepeBuntyck KapTku Ha HOBHI CTPOK.

5.4.3.6. Y BuUmaJKy NpPUIMHEHHS il [HOTO YHIBEPCAIHLHOTO 10TOBOpY MoBepHyTH KitieHTy
3aJIMIIOK KOIITIB Ha PaxyHKy nuisixoM nepepaxyBanHs Ha paxyHok KirienTa, BusHauenuii KitieHrom
y 3asBl mpo 3akpuTTs PaxyHky, He panime 45 (copoka I’ATH) KaJeHJapHUX IHIB B JaTH
orpuMmanHs bankom Bin Kiienrta 3asBu mpo 3akputTs PaxyHky Ta moepHeHHs KiieHTOM Bcix
Kaprok, Bumymenux 10 PaxyHky, Ta 3a yMoBU BuKOHaHHs KiieHTOM cBOiX 3000B'si3aHb 32 LIUM
VYHiBepcaJlbHUM JJOTOBOPOM.

5.4.3.7. Y Bunanky BrpaTtu abo kpanixku Kaptku, kommnpomertanii (posrosomenns) ITTH-
kony Ta/abo peksi3uTiB KapTku, npuitsatu iHdopmauito Bix [epkarens/Kiienta 1 HeraitHO
IpoBeCTH BCl HEOOXiaH1 aii ans OnokyBaHHs KapTku y cucremi aBTopu3auii: Micis oJepKaHHS
MOBITOMJICHHS 32 Tese(pOHOM a00 B MUCHbMOBOMY BUTJISII, IIJITXOM HampaBieHHs (akcy, abo Jucra
Ha azpecy enekTponHoi momTn banky callcenter@concord.ua , a takox Baectn Kaprtky B Crorm-
muct 3rigHo 3 Tapudamu. [Ipu npomy KapTtka He Moke OyTu akTMBOBaHa Hajami. Ha miacrasi
nucbMoBoi 3as1Bu Kitienta bank Hanae HoBy KapTky Ha 3amiHy 3ary0eHoi/BTpadueHoi, BKpaJeHoi,
MOIIKO/KeHO1. HecTn pusnk 30UTKIB Bij 371CHEHHS MIATHKHUX omepaitiid 3a Kaptkoro Kiienra 3
yacy mnoBigomieHHs Kiientom baHkKy mpo HecaHKI[IOHOBaHy IUIaTDKHY OIepalliio, BTpaTy,
KpaJ KKy KapTKH, 3 ypaxyBaHHSM dYacy Ha MPOBEJCHHS BCIX HEOOXITHUX M JUIsl OJIOKYBaHHS
Kaptku.

5.4.3.8. Toinomnsatu Kiienra Tta Jlepxkarens mTpo 3AIMCHEHHI IUIATDKHI omeparii 3
BUKOpUcTaHHAM KapTku.

5.4.3.9. VY pas3i HeBukonanHs bankom 000B’s3ky 3 iH(opmyBanHs KiienTta ta Jlepkarens
npo 3ifiCHEeHHI1 TUIaTKHI onepariii 3 BUKoprucTaHHsIM KapTku, HecTu pu3uk 30UTKIB Bijl 3A1HCHEHHS
TaKMX OIlepariii.

5.4.3.10.VY pa3i 31iliCHEHHSI TOMUJIKOBOTO 200 HEHAJISKHOTO Mepekasy 3 BUHHM baHKy, SKIIo
Kiient//lep>xatenb HEBIAKIAAHO MOBIJIOMUB MPO TUTATIKHI OTepartii, 110 HUM HE BUKOHYBAJIHCS,
micJis BUABJICHHS TIOMHJIKA HEraiHO BIJIHOBUTH 3aJIMIIOK KOIITIB HAa PaxyHKY JIO TOTO CTaHy, y
SIKOMY BiH OyB Iepej] BUKOHAHHSIM ITi€] orepartii.

Bank y pasi noBinomnenns Kmienrom//lepxarenem npo He3aBepIIeHY OINEpariio 3 YHECCHHS
KOIITIB Yepe3 IIaThkKHI MPUCTPOi OaHKY-eMITEHTa Ha paxXyHKH, BIIKPUTI B OAaHKY-€MITEHTI, TICIs
nogansas Kiienrom//lepxarenem baHKy BiANOBIIHOTO JOKYMEHTA, IO MIATBEPIIKYE 31HCHEHHS
i€l onepariii, HeraiHO 3apaxoBy€ 3a3HAYEHY B IIbOMY JOKYMEHTI CyMy KOIITIB Ha BiANOBIIHUI
PaxyHOK micist mpoBeIeHHS pO3CiAyBaHHS.

5.4.4. Bank Mae€ npaso:
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5.4.4.1. IniyroBaru3midy Tapudistallpau, B OpsIKy, BUSHAUEHOMY 1M Y HIBEPCATHHIM JIOTOBOPOM
ta/abo [IpaBmmamu.

5.4.4.2. lleberyBatn PaxyHok Ha cymm Bcix mnpoBeaeHux Jlepxkarenem Omepamiii 3
BUKOpUCTaHHAM KapTku, CyMu HapaxoBaHMX KOMICIH, Ta BCIX IHIIMX 3000B’s3aHb B IIOBHOMY
o0cs31, IO BHHMKAIOTH MiJ 4ac oOciayroByBaHHs PaxyHky Ta/abo 3ailiCHIOBaTH JOTOBIpHE
cnucanHs kowrTiB 3 Paxynky Kiienra, y mnopsiaky, nepeabaueHoMy LMM YHIBEpCaJbHUM
JIOTOBOPOM Ta/a00 1HIIMMH TOTOBOpaMH, yKiIaJeHuMU MixK barkom ta KimieHTOM (K10 mpaBo Ha
TaKe CIHUCaHH Nepe0ayeHe TAaKUMH JJOTOBOPaMH).

5.4.4.3. 3piiicHIOBaTH TpPUMYCOBE CrUCaHHs (CTArHeHHs) komrTiB 3 Paxynky Kiienra Ha
HiZicTaBl PO3paxyHKOBUX JIOKYMEHTIB y BMIajKaX, NepeadaueHuX UYMHHHMM 3aKOHOJABCTBOM, a
TaKOX HE II3HIIE HACTYIMHOrO OAaHKIBCHKOTO AHsS TOBLAOMISTH KilieHTa mpo HaAXOMKEHHS
IUIATKHOT BUMOTH HA IPUMYCOBE CIIMCaHHS KOIUTIB 3 PaxyHKy.

5.4.4.4. 3 meroro 3anobiranus QinancoBux Brpar Kiienta un banky y pa3i BCTaHOBIICHHS
bankom dakty #moBipHoi Kommpomeranii Kaprtku J[lepkarens, iHdopMyBaTH OCTaHHBOTO
3acobamu TeneoHHOro 3B 3Ky Mpo HEOOXimHICTh OnokyBanHs KapTku, Ta, y pasi BiACYTHOCTI
Tesie(hOHHOTO 3B'A3KYy 3 [lepkareneM 1 HEMOXJIMBOCTI OTPUMAaHHsS MOro 3road Ha OJIOKYBaHHS
Kaptku, BinmoBuTH B 00ciyroByBanHi KapTku, 3a06m0KkyBaBm ii. BiqHOBIEHHS 00CITyroByBaHHS
KapTtku y 1boMy BUNaIKy 3A1MCHIOETHCS Ha TICTaBl 3BEPHEHHS Y Oy Ib-sIKuii criocio ii J{eprkarens
no banky micist 3’acyBaHHA 00CTaBHH BUKOpUCTaHHA KapTku.

5.4.45. Bigmoutn y Bunycky Kaptkm abo nepeBunycky KapTku Ha HOBHI TepMiH 0Oe3
OOIpYHTYBaHHS IPUYHMH TaKOTO PILICHHS, SKIIO TaKUil BUITyCK/TiepeBUIycK KapTku cynepeduTsb
YHHHOMY 3aKOHOJABCTBY YKpaiHW a00 MoOke MPHU3BECTH A0 (iHAHCOBHX 30MTKIB/ MOTiIpIICHHS
penytamii banky.

5.4.4.6. Ilepenatn iHdopMallilo, TMOB'A3aHy 3 HE3aKOHHMM 4YHM HECAHKI[IOHOBAHUM
BUKOpUCTaHHAM KapTku, a Takox 3 mnopyumieHHsM KilieHToM yMOB LbOTro YHIBEpCATIbHOTO
JIOTOBOPY IPABOOXOPOHHUM OpraHaM, a TaKoX 4jaeHaM [InaTiKHuX cucteM.

5.4.4.7. ¥V Bunanky HeoTpuMmaHHs B banky Burotosinenoi Kaprtku [lepxatenem mnporsrom 3
(TpbOX) MiCALIB 13 MOMEHTY O(GOpMIIEHHS BIJMOBIIHHUX 3asB Mpo BUMycK KapTku/ nepeBumyck/
3aminy Kaprtku, suumuti Kaprtky. IIpu 3BepHenni Kiienta 1o banky y cTpok, mo nepesuiye 3
(Tpm) Micswi micast oOpMIIEHHS BIIMOBIIHUX 3as1B HA BUITYCK/ TIEPEBUITYCK/ 3aMiHy KapTkH, KiieHT
3/11MCHIOE OIIAaTy MOCIYT 3 BUITyCKy/nepeBunycky/3aminn Kaptku 3rinHo 3 Tapudamu.

5.4.4.8. 3 meroro miBUIIEHHS 0€3MeKH BUKOPUCTaHHSA PaXyHKY, BCTAHOBIJIIOBATH MiCSUH1
BurtpatHi dimiTH 32 onepauisMu 3 BUKOopUcTaHHSIM KapTku (okpeMo Ha omeparlii 3 OTpUMaHHS
TOTIBKM Ta omepalii B TOPriBeJIbHO-CEpBICHINI Mepexi , B TOMy 4HMCIi, B Mepexi [HTepHeT) Ta
3MIHIOBATH 1X B MOPSAJKY Ta HAa yMOBax, nependauenux [IpaBunamu banky. JIimiT B KajleHIapHUN
MICsIIb BCTAHOBJIIOIOTHCSI OKPEMO Ha CyMy OIlepalliif 3 OTpUMaHHS TOTIBKU 1 Ha cyMy omnepariiil 3
PO3paxyHKIB 3a 3/1HCHEHI MOKYNKM Ta MOKYyNKH B Mepexi Internet ta niroTe 3 ypaxyBaHHSIM
oOMEXeHb Ha 3IIMCHEHHS LUX Omepariil, BCTAHOBJIEHUX [IIOYMM 3aKOHO/JABCTBOM YKpaiHH.
BcranosmoBaTi 0OMekeHHS 111010 00ciryroByBaHHs [ImaThKHUX KapTOK 32 KOPJIOHOM Ta B MEpexi
Intepuer. OOMmexeHHs Ta/abo0 BuTpaTHi JIMITH BCTaHOBIIOIOTHCA Ta/ab0 3MIHIOIOTBCS Yy
BIJIOBIAHOCTI /10 PiLlIEHHs YIIOBHOBa)keHOro oprany banky, Ta Hanatotbesa KiienTy 3a 3anurom.

5.4.4.9. 3akputu PaxyHOK y pa3i BiACyTHOCTI omnepauiii 3a PaxyHkoM npoTsrom 3 (Tpbox)
POKIB mocniib (KpiM omeparii, iHiiioBaHuX baHKOM), SKIIO Ha HbOMY BIJICYTHIM 3aJIMIIOK
rpomoBux KomTiB. [Tpu npomy fist Bcix KapTok nmpunuHseTsecst 3 MOMEHTY 3aKkpUTTs PaxyHky. 3a
HAsIBHOCTI 3aJIMIIKY KOIITiB Ha Paxynky KiieHTa, BOHU mepepaxoBYIOTbCS Ha PaxyHOK 3 OOJIKYy
3a0oproBaHocTi baHKy 3a HemilouMMH paxyHKaMu Ta 3a BUMOToOro nepenaroTbes KitieHTy y
HOPS/IKY, BA3HAUEHOMY YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

5.4.4.10.OtpumyBatu Bix KimienTa miaTBepKeHHs 3aJIMIIKIB KOIITiB Ha Paxynky/ax Kmienrta
CTaHOM Ha | Ci4HSI MOTOYHOTO POKY (HaJai B paMKax po3auty V mporo YHiBepcaaIbHOTO JOTOBOPY
— «[TigTBepmxenns Kiienray).

CTopoHM JOMOBWJIMCH, IO MpH HeoTpuMaHHI bankoMm mpotarom ciuns IlinTBepkeHHs
Kiienta moo0 3anumiky komti Ha 01 cidHs, BIAMOBITHUMA 3aJTUIIIOK KOIITIB, 1H(GOPMAIIis PO KU
Oyna nagana Kimienty bankowm, BBaxkaeThcst miaTBepIkeHUM KitieHTOM.
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5.4.4.11.]Ina 3niiCHEHHS KOHTPOJIO SIKOCTI OOCIYrOoByBaHHS Ha CBili pO3CyJ BECTH
3ByKo3anuc teiaeoHHuX po3MoB 3 Kiientom/[lepikaresnem mpu Horo 3BepHeHHI 10 baHky, npu
3BepHEHHI cniBpoOiTHUKIB banky no Kuiienra//lepxarens KaprTku, a Takox BUKOPUCTOBYBATH
3BYKO3alMC I MIATBEp/UKEHHS (akTy Takoro 3BepHeHHs. [lpueaHansm 10 YHiBepcaabHOIro
norosopy Kiient Hanae banky 06e3BiIKINYHY THCEMOBY 301y Ha 3[1HCHEHHSI TAKOTO 3BYKO3aIIHCY .

5.4.4.12.BuxopucroByBatu komtu Kienra Ha PaxyHky, rapantyroun npu npbomy KiieHTy
npaBo 0E3MEPEHIKOTHOTO POINOPSIKEHHS HUMH 3T1IHO 3 UM Y HIBEPCAIBHUM JIOTOBOPOM.

5.4.413.B omHOCTOpOHHBOMY TOpSAAKY 3MmiHtoBaTH Tapudu, IlpaBuna abo ymoBu
oOciyroByBanHsi PaxyHKy, BCTaHOBIEHI IIMM YHIBEpCAJbHUM JIOTOBOPOM  (30Kpema,
3aMpoOBaKyBaTH HE3HIKYBAHUM 3AJIMIIOK ), 3 MIOBIIOMJICHHAM TTpo 11e KirieHTa He mi3Hime, HiXk 3a
30 xaneHgapHUX JIHIB 10 BCTYMY 3MiH y CHIIy HUISXOM OIyOJIiKyBaHHSM PO T€ Ha oQiliiiHOMY
caiti banky a6o Ha iHdopmariiHOMy cTeHal y TpuMileHHAX Binainens baHky.

5.4.4.14 Tlpm3ynunutn  giro Kaptku, nekimpkox abo Bcix Kaprtok y Oynp-sikomy 3
MepeTiueHUX HUKYE BUIIAAKIB 3 TTOBIJOMIICHHSM 1ipo 1ie KitienTa o tenedony:

e y pa3l BUABJICHHA HE3aKOHHOTO BHKopHcTaHHS KapTku abo BiporiHoi 3arposu
HE3aKOHHOTO BHKOpHCTaHHs KapTku, B TOMy 4mcii B pa3i oTpuMaHHs iHpOpMaLii mpo 1e Bixg
MIIC/HIIC,

e y pasi nopyuieHas Kiienrom ta/abo Jlepkatenem KapTKu yMOB IIbOTO YHIBEpCaIbHOTO
JIOTOBOPY;

e vy pa3i BuHuKHEeHHs1 HecankuionoBaHoro oepapadry 3a PaxyHnkowm;

® Yy BHIAJKax, sKi mependaueHi 3aKOHOJABCTBOM, IO PETYIIOE€ MHTAHHS (IHAHCOBOTO
MOHITOPHHTY, B TOMY YHCII, AKII0 baHk Ma€e migo3py 100 TOro, o miatiHi oneparii Kiienra
MOKYTh OYTH ITOB’sI3aH1 3 JieTani3aIfi€ero (BiIMUBAHHSIM) JOXO/IIB, OACPKAHUX 3IIOYHHHHIM IILJITXOM,
abo (iHaHCyBaHHSAM Tepopu3sMy a0o (iHaHCYBaHHAM pO3MOBCIO/DKEHHS 30poi MacoBOro
3HHIICHHS, BiAMOBIIHO /0 BUMOT 3aKOHO/IaBCTBA Y KpaiHW;

e B IHIIMX BWIMAJAKAX, TMepeadadeHnX UM YHIBEpCaJIbHUM JIOTOBOpOM  abo
3aKOHO/IABCTBOM Y KpaiHHU.

5.4.4.15.BignoButu aito Kaptku (Kaprok), mo Oyna nmpusynuHeHa 3TiJHO 3 HiAMYHKTOM
5.4.4.14. uporo YHiBepCcalIbHOTO IOTOBOPY, Y pa3i yCyHEHHsI 00CTaBUHH, 110 CTaJIa MiJCTABOIO JJIs
TaKOTO MPHU3YIUHEHHS.

5.4.4.16.1lepenaBat  TipaBOOXOpoHHMM opraHam T1a/abo MIIC/HIIC Tta/a6o unenam
MIIC/HIIC na ix odiuiiiHui 3anutT iHpOpMAaLilo, MOB’s3aHy 13 HE3aKOHHUM BHUKOPHCTaHHSIM
KapTtku, a Takox 3 nopyiuieHHsM Oyab-aKkuM 3 JlepkaTesiB yMOB LIbOTO Y HIBEpCAIBHOIO JI0TBOOPY,
B TOMY YHCJIl Y BUIIAJIKaxX, KOJM Ls iHpopMallis ckianae 0aHKiBCbKY TaeMHMIO. 11010 po3KkpuTTS
0aHKIBCbKOI TAa€MHUIIl TMPABOOXOPOHHHMM Ta IHIIMM YHNOBHOBa)XEHUM opraHam YkKpaiHu bank
KEepPYETbCA TOPAIKOM, BHMKJIAZAEHUM y cT. 62 3akony VYkpainu «IIpo OGaHku 1 OaHKIBCBKY
JISITBHICTEY.

5.4.4.17 TlepenaBaTi B KOHTPOJIOIOUYMNA OpraH B €JIEKTPOHHOMY BHUIJISLI iH(OpPMAILiIO 1010
oreparii BIAKPUTTS a00 3aKpUTTA paxyHKiB Kill€HTIB-TUIaTHUKIB MOJATKIB.

5.4.418. 3ynuHATH TUIATDKHI omeparlii, SKi MOXyTh OYTH TOB'S3aHi 3 JieTali3aIicro
(BIIMHMBaHHSIM) JIOXOMIB, OJIEPKAHUX 3IIOYMHHUM LUIIXOM, a00 (hiHaHCYBaHHSM TEpPOpPU3MY abo
(biHaHCYBaHHSIM DPO3MOBCIOJDKEHHS 30poi MacoBOTO 3HMILEHHS, BIANOBIIHO JO BHUMOT
3aKOHO/IABCTBA Y KpaiHHU.

5.4.4.19.Ha yac BCTaHOBJICHHS NMPaBOMIPHOCTI TIepeKa3y 3yIMHHATH 3apaxyBaHHS KOIITIB Ha
Paxynox KiienTa y pasi Haaxo/pkeHHs Bif OaHKY-iHILIaTOpa MOBIJOMIIEHHS NMPO HEHANEKHUH
nepekas KomTiB abo criimcaty 3 Paxynky KimieHTa Bxke 3apaxoBaHi KOIITH 32 TAKUM HEHAJIC)KHUM
HepeKazoM.

5.4.4.20.He Bigmkom0ByBaTH KOIITH MO TpeTeH3isM KiieHTa 3a omeparisimMu 1o PaxyHKy,
iHiIifloBaHUMH 3a foroMororo Kaprok, y Oyab-sIKOMy 3 TaKUX BHIAJKIB!

o [Iperensis Kiienrta He Hafxiiiae 1o banky HeraifHO Miciisi BUKOHAHHS IJIATXKHOT OTepaltii;

e KieHt 3mMeHmmMB a0 301IbIIMB MicsSYHI BuTpaTHi JiMITH Ha TpPOBENEHHS IUIATIKHOI
onepamiii 3 Kaptkoro abo iHImI OOMEXEHHS O€3MeKH, METa SKWX 3HU3UTH PHU3UK MOMKIHUBUX
mIaxpaicbKux omnepauii (y mopsaKy, nepedadeHoMy UM Y HiBEpCalIbHUM JI0TOBOPOM);
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e Kimient He noBepuyB y bank KapTtky, 1o sikiif BACTaBUB NMPETEH31IO;

e KineHT He 3a3HauuB y 3asgBi HOMEp Jif04oro MoOuIbHOro TenedoHy, (akcip, aapecy
€JIEKTPOHHOI MOIITH, a00 HajaB baHKy mMHCbMOBE MOBIIOMIICHHS MPO BiIMOBY BiJl OTpPUMaHHS
nociyr GSM- banking, mpo 3aiiicHeHi1 omnepariii 3 BUKopuctanusMm Kaprtok,

. 3a pe3ysnbTaTaMu IPOBEACHOIO PO3CIiJyBaHHS, baHk Mae iHopMaliio, sKa MOXKE
CBITYUTH TIPO Te, 1110 KITieHT caM cpusaB MPOBEACHHIO TUIATHKHUX ONEparlii.

5.4.4.21. bank 3ynuHs€ BUAATKOBI omeparii 3a paxyHkoMm KirieHTa y BHITaKy HasBHOCTI
iHpopMalii, MO CBIIYUTH MPO MOXKIUBICTH IIAXPANHCHKUX [id, MIOAO 3aBOJOAIHHS/CIIPOOU
3aBOJIOAIHHS rpomoBuMu komrtaMu Kimienra. Takoro indopmarttiero moxke 0ytu smct Kiienra npo
BUMHEHHS IIAaXpaiCbKux il Ta/abo peectpamis B €IWHOMY JEPKBHOMY PEECTpl JOCYIOBUX
po3CiiAyBaHb CHpaBH Mpo Imaxpaiiceki nii BimHOcHO Kirienta Tta/abo HasBHOCTI B baHky
BMOTHBOBAHOI MMiZI03pH, IIIOJI0 CIIPOOH/HASBHCTI INaXpaichbKuX il mono maiHa/komTiB Kiienra.
3ynuHEHHs omnepamiii BinOyBaeTbcs B JEHb OTpUMaHHS baHkoM Takoi iH(opmamii mIsxom
OnokyBaHHsl obOnikoBoro 3amucy B Cucrtemi «lurepuer-bank «icON business» Tta Cucrtemi
«IaTepuer-bank «NEOBANK) Ta/abo xirouiB EIT kiienTa, a Takox 3a BuMororo Kirienta camoro
paxyHKy.

Binnosnenns oneparii mo paxyHky KiieHnra BigOyBa€eThCst iCisl yCYHEHHsI 3a3HaYCHUX BUIIE
00cTaBuH, 110 Oy IPUYKMHOIO 3yIIMHEHHS olepaltii 1mo paxyHky Kiienra.

54422 bank Mae TpaBO BIIMOBHTHCS B TpOBeNEHHS (PIHAHCOBHUX oOIeparlii
(oOcmyroByBaHHs) y pasi, konmu KiieHT 3a 3anmuToM baHKy 110710 yTOuHEHHs iHopMmarlii mpo
KIII€EHTa HE TO0JIaB BiANoBiAHY iHpopMaliito (odimiiiHi TOKyMeHTH Ta /ab0 HAJICKHUM YUHOM
3aBipeHi iX Korii).

5.4.5. BinnoBiganbuicts CTOpiH:

5.4.5.1. CropoHHM HECYTb BiIOBITATGHICTB 32 HCHATIEXKHE BUKOHAHHS CBOIX 000B’SI3KIB, IIepe10aYeHIX
UM YHiBepcaabHUM aoroBopoM. KoxHna 31 CTOpiH 3000B’°s13aHa y TOBHOMY 00Cs131 BIJIIKOAYBaTH
1HI1# CTOpOHI 30UTKH, 3aB/IaH1 OPYIIEHHSM I[bOT0 Y HIBEPCAIBHOIO JOTOBOPY.

5.4.5.2. KiieHT Hece MOBHY BIJNOBIAAIBHICTh 32 MOXJIMBI BTpaTH KOWITIB Ha PaxyHKy
BHACJI1I0K KoMpoMmeTartlii Kaptku:

- 3a MOJXJIMBI BTpaTM KoWTIB Ha PaxyHKy 10 MOMEHTy mnoBijomieHHs banky mnpo
HECaHKI[I0HOBaH1 onepallii Ta /ado BTpatTy/ kpaaixky Kaprku.

- y pa3i sxkmo Jlep)katenb 3MiHUB BCTaHOBJIEHI bankoM MicsuHi Butpathi aimitu abo iHmI
0OMEKEeHHs O€3MEeKH, METa SIKUX 3HU3UTU PU3UK MOXKJIMBUX MIAXPalChbKUX OMeEpalliil A3BIHKOM 10
KonTakt nearpy banka abo HajgaB BinnoBiiHy 3asBy 10 Binginenns banky.

- y pa3i BiiMOBHU B HajilaHHI banky iHopMarlii mpo cBoi KOHTAKTHI JIif04i HOMepH TenedoHiB,
daxkciB, agpecy eNeKTPOHHOI MOIITH, HaJlaHHS HEJIOCTOBIpHOI iHGOpMaIlii MPo KOHTAKTHI AIF0YH
HOMepH TenedoHiB, (PaKCiB, apecH eJIeKTPOHHOI MOITH a00 HECBOEYACHOTO MOBIJOMIIEHHS MPO
3MIHY KOHTaKTHHUX A1I0YMX HOMEpiB TesnedoHiB, (akciB, agpecu eJeKTPOHHOI MOIITH, a TAKOX Y
pasi BiJIMOBH BiJl KOpUCTyBaHHs rociayroro GSM-banking.

3a pe3ynpTaTaMu MPOBEAECHOTO po3ciiayBaHHs, baHk Mae iH(opMaIlliio, sika MOKe CBIAUYUTH
npo Te, mo KiieHT cam crpusiB MpoBEACHHIO MJIATIKHOT orepartii.

5.4.5.3. bauk He Hece BigmoBimanmbHOCTI mepen KiieHTOM 3a cymepeukd, M0 MOXYTh
BUHUKHYTH MiXK Jlepxkarenem KapTku 1 Toprosiiem/0aHKoM, 110 MpUiMae KapTKy (3a KOH(DIIKTHI
CHUTYyallii, [0 MOXYTh BUHUKHYTH Y 3B’sI3Ky 3 BigMmoBoro Jlepkatenmto B mpuiiomi KapTku mmst
oriaTé ToBapiB (poOIT, MOCIYr) y TOPTOBLIB), @ TaKOX 3a BuTpaTHi JIMITH Ta OOMEXEHHS Yy
BUKOpUCTaHHI KapTok, 110 BCTaHOBJIEHI TPETIMH OCO0aMH, SIKIi MOXYTh MOPYIIyBaTH 1HTEpECH
Hepxarenis.

5.4.5.4. bank He Hece BiAnoBinanbHOCTI nepes KitieHToM 3a cutyartii, 1110 3HaX0AThCs 1103a
HOTO KOHTpPOJIEM, SIKIIIO TMOPYIICHHS baHKOM 1bOro YHIBEPCAIBHOTO JOTOBOPY CTAIO HACIIIKOM
TEeXHIYHUX 300iB y poOOTi amapaTHHX 1 MPOrpaMHHUX 3aco0iB, sKi 3a0€3MeUyrOTh MPOBEACHHS
onepamiii 3 KapTkamu (BiAKITIOYSHHS/YIIKOKCHHS E€IEKTPOXKUBICHHS 1 MEPEX 3B 53Ky, 3001
nporpaMHoro 3abesneueHHs [IporiecHHroBoro HeHTpy, TeXHi4Hi 3001 y poOOTi KaHaJiB 3B’SI3KY
MIIC/HIIC # iami curtyartii), SiKi cTaiucs He 3 BUHU baHKy.
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5.4.5.5. CTpok 1030BHOI JaBHOCTI 110 BUMOTaX PO CTATHEHHS Oy/1b-5K01 3a00prOBaHOCTI Ta
HEYCTONKHM (IITpadHUX CAHKIIIM Ta ITeH1) BCTAaHOBIIIOETHCSI CTOPOHAME TPUBAITICTIO 5 (I1°S1Th ) POKIB.

5.45.6. Y Bunanky npunuHeHHs naii JlomatkoBoi IlmaTixHOiI KapTKu, BperyJtOBaHHS
¢dinaHCcOBHX 3000B’s13aHh Mk bankowm 1 KiieHTOM 10 omepartisx, IpoBeIeHUX 3 BUKOPHUCTAHHSIM
Kaptku, 3nificHroeTbest micnsi 3akiHyeHHs 45 (copoka I'sTW) JAHIB 3 JaTH Iepegadi Takoi
Honarkoroi Ilnarixknoi kapTku B bank a0o 3akiH4ueHHS CTpoKy 1ii KapTku, skmo BoHa He Oyia
IOBepHEHA B baHKk.

5.4.5.7. CtopoHHM 3BUIBHSAIOTHCS BiJl BIJIMOBIAJBLHOCTI 32 HEBHMKOHAHHS a00 HEHaJIC)KHE
BUKOHAHHS CBOiX 3000B’s13aHb 32 IIUM Y HiBEPCAIBHUM JIOTOBOPOM, SIKIIIO TaKe HEBUKOHAHHS OYyII0
BHUKJIMKaHe oOcTaBMHaAMHU HemepeOopHoi cuiau (hopc-MakKOpHUMHU OOCTaBMHAMH), B TOMY YHCII
CTUXIMHUMH SIBUIIIAMH, BOEHHUMHU JIiSIMH, aKTaMHU OpPTaHiB Jiep>kaBHOT Biaau. [Ipo HactanHs dopc-
MaxopHuXx 00cTtaBuH CTOPOHM IMOBHHHI MPOiH(OPMYBaTH OJIHA OJHY y OYIb-IKUH JOCTYIMHHUUN
crocib 3a agpecaMu (IIOIITOBUMH Ta €IICKTPOHHUMHM) Ta/a00 32 TelneOHUM HOMEPOM, BKA3aHUM
Knientom y 3asBi. [Hpopmaris moBMHHA MICTUTH JaHI MPO XapakTep OOCTaBUH, a TaKOXK
NPUYMHHUH 3B 30K MK 0OCTaBHHaMHU Ta BUKOHaHHs bankom Ta KiieHTOM cBOiX 3000B s13aHb 3a
UM YHiBepcaJdbHUM JoroBopoM Ta [lpaBumamu Ta migTBepIKyBaTHCs TOpProBO-IpOMHUCIOBOIO
MajaTor YKpaiHu.

5.4.5.8. bank He Hece BiJIMOBIIATLHOCTI Yy BUMAJKY:

- TEXHIYHMX IIOMIJIOK Ta 3aTPUMOK IIiJ dYac mepemadi indopmamii y Burisgi SMS-
MOB1IOMJICHb, IO BUHUKIIU HE 3 BUHU baHKy;

-HaBMHUCHOTO  Ta/ab0  HEHAaBMHCHOTO  PO3TOJIOMICHHS, HEHAJEe)KHOro  30epiraHHs
Hepxarenem/KnienTom nepcoraibHoi iHGopMaliii, 1o Moke OyTH BUKOPHCTaHa TPETIMUA 0CO0aMHU
JUTSI 3TICHEHHST HECAHKI[IOHOBAHUX OTIEPAIliid.

5.4.5.9. V Bunazky ixiniroBanHs KiienToM (hiHaHCOBUX omeparliif 3a paXyHKOM, SIKI MICTSTb
o3HaKH, rependoayeni crarrsimu 20 Ta/abo 21 3akony Ykpainu «lIpo 3amobiraHHs Ta MPOTHAIIO
neranizaiii (BiAMMBaHHIO) JOXO/IB, OJEPKAHUX 3JTOYUHHUM LUISIXOM, (DiIHAHCYBAaHHIO TEPOPU3IMY
Ta (piHaHCYBAaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HumeHH » Ne361-1X Bix 06.12.2019 p. 3i
3MiHaMH Ta JOMOBHEHHSIMH Ta/ab0 MiUIATaloTh 3YMWHEHHIO Ha mijacTaBl m.9. crtaTrTi 23 3aKoHy
Vkpainu «IIpo 3amoOiranHs Ta NPOTHAIIO Jeramizamii (BIAMHBaHHIO) JOXOIB, OJIEpP>KaHUX
3JIOYUHHUM IIJISIXOM, (IHAHCYBaHHIO TEpOpU3My Ta (PIHAHCYBAHHIO PO3MOBCIOJUKEHHS 30poi
macoBoro 3HuIIeHHD» Ne361-1X Bix 06.12.2019 p. 3i 3miHaMu Ta JONOBHEHHSIMH, baHk Mae nipaBo
yrpumaru 3 Kiienra mrpad y po3mipi 30% (TpuaLATh BIICOTKIB) BiJ] 3aJIUILKY I'POIIOBUX KOIITIB,
110 3HAXOAATHCS Ha IboMY X PaxyHky KitieHTa cTaHOM Ha TIOYaTOK OTepamniiHoro IHs, HACTYITHOTO
3a OCTaHHIM JHEM B SIKOMYy Aisyio pimeHHs Jlep»kaBHOi ciykOM (PiHAHCOBOTO MOHITOPUHTY
VYkpainu, moa0 oOMexxeHHs 31iCHEeHH onepailiii 3a Paxynkom Kitienra.

3asnauenuil mrpad cmmagyetses Kiientom mpotsrom 1 (ogHOro) omepariiitHoro mHs,
HACTYITHOTO 3a OCTaHHIM JHEM B SKOMYy Jisuio pimeHHs Jlep:kaBHOI ciy»kOu (iHaHCOBOIO
MOHITOPHHTY YKpaiHu, I0/10 0OMexXeHHs 3/iiicHeHHs onepalliii 3a Paxynkom Kiienta abo bank
Ma€ MPaBo B MOPSAKY JOTOBIPHOTO CIHUCAHHS (MEMOPIAIbHUM OpJEpOM) YTpUMATH CyMy HITpady
3 Paxynky Kitienra, a KiieHT npueHaHHsIM 10 JaHOTO Y HIBEpCAIBHOTO JOTOBOPY Jopyyae banky
3NIIACHIOBATH Take AoroBipHe cnrcanHs 3 Paxynky Kiienrta Ha kopucts banky.

CTopoHH TOTOAMIM, IO MeperdayeHui y IbOMY IMYHKTI JOTOBOpY IUTpad Moxe OyTH
3aCTOCOBAHUMU K OKPEMO, TaK 1 pa3oM 13:

- OJTHOCTOPOHHBOIO BiZIMOBOIO BaHKy BiJl MPOJOBKEHHs MIOBUX BiAHOCHH 3 KiieHTOM,
3aKpUTTAM paxyHKy /po3ipBaHHsM JloroBopy mpo HajgaHHS BaHKIBCBKOTO MPOIYKTY/TIOCIYTH
BIJIMOBIAHO 0 YMOB, BUKJIQJICHUX Y YHIBEpCAIbHOMY JOTOBOPI;

- BiIMOBOIO0 baHKy BiJl mpoBeeHHs (IHAHCOBOI orepartii BiMOBITHO IO YMOB, BUKJIAJIEHUX
y yHKTI 5.4.4.22 YHiBepCaIbHOTO I0TOBOPY.

54510 VY Bumagky THMYacoBOrO 3YNMHHEHHS omepaiid mo paxyHky KiieHnra, mo
nepenbauene 1. 5.4.4.21. nanoro YHiBepcaJbHOTO J0TOBOpY, baHk He Hece BiANOBIAAIBLHOCTI 3a
CBO€YACHITH po3paxyHKiB KiieHaTa 3 KOHTpareHTamMH.

5.5. V Bunanky 3akputts Paxynky Kiienra neli YHiBepcalbHMIA JTOTOBIp BBaXKa€ThCA
CropoHamMu pO3ipBaHMM WIOZ0 Takoro PaxyHKy 3 MOMeHTy #oro 3akpuTTs, a Jlorosip mpo
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BIIKPUTTS Ta OOCIYTOBYBaHHS MOTOYHOIO PaxyHKY 3 BHMITYCKOM KOPIOPAaTMBHUX IUIATIKHUX
KapTOK IPUIMHSIE CBOIO [it0, NPU LbOMY YKJIaJaHHS Ha MIJNUCAHHSA 3asiBU NPO PO3IPBaHHS
JoroBopy mpo HajgaHHs baHKiBCHKOT'O IPOIYKTY/TIOCTYTH HE BUMAraeThCsl.

PO3JILJI VI. IOPSIJIOK TA YMOBHU HAJTAHHS BAHKOM IOCJYTI EKBAHPUHI'Y
IO ONEPIIAX 3 KAPTKAMM, 31IHCHEHUMUA B MEPEKI TOPT'OBIIS
Leit po3oin pecynoe 83aemosionocunu misxc Kniecumom i bankom 3 npogedenHs niamesncie i
pospaxyHkige 3a Ilnamisxcuumu kapmramu 8i0N0GIOHUX naamidxchux cucmem ¢ POS-mepminanax
banxy, ecmanoenenux ¢ mopzosux mouxax Knienma.

6.1. 3arajbHi M0J10KeHHA:

6.1.1. 3 MeTOI0 IIPOBENEHHS MJIATEXIB 1 PO3paxyHKIB 3 BUKOpPHCTAaHHIM [ImaTiHUX KapTOK
BIJIMOBIIHUX IUIATIKHUX CHUCTEM B CBOiX TOPTrOBUX TOYKaX (MICIIIX TOPTiBII/00CITYyrOByBaHHS)
KiienT nomae no banky Kaptky ToproBiisg Ha peecTpaiiiro TOPTiBeIbHOT TOYKH (HAAAN1, IO IIbOMY
posainy — Kaptka Toprosus, logatok Nell 1o uporo YHiBepcanbHOT0 TOTOBOPY), B SIKId TPOCUTH
bank yknactu Jloroip ExBalipuHry Ha yMOBaxX BU3HAYCHHUX UM Y HiIBEpCATbHUM JJOTOBOPOM.

bank Mae mpaBo BIIMOBUTH B peecTpalii TOpPriBelbHOI TOYKM O€3 MOSICHEHHs MpPUYHH,
noBigomuBIH mpo 1e Kiienra.

Koxna toprisenbHa Touka Kiienra odopmmoerscs okpemoro Kaprkoro Toprosus. Kaprka
Toprosust BBaKaeTbest NpUiHATOIO bankoM 3 naTH ii mignmucaHHs yHOBHOBaKEHOI0 0c00010 baHky
Ta MpocTaByieHHA neyatku banky. VY pasi 3miHu iHopMarlii, 1o MiCTUTHCS B paHilie ohopmieHii
Kaprtui Toprosus, Kiienr ingopmye npo ne bank nmisixom Haganus 3min qo Kaprtku Toprosis
(Jomatok Nell.1. no naHoro YHiBepcaJbHOTO JJOTOBOPY).

B pa3i npuitnarrs Kaptku Toprosus bankom, KiieHT npueaHyeTbest 10 YHIBEpcalbHOTO
JIOTOBOPY LIUIAXOM MOZAaHHS 3asBU MPO MPUEAHAHHS 10 YHIBEpCaJbHOTO JOrOBOPY MPH HaJIaHHI
bankoM mociyr ekBalipuHTy IO omepauisM 3 KapTkamu (Hajall, Mo IIbOMY po3Ally, — 3asBa Mpo
npuenHanus, [logarok Nel2 1o naHoro YHiBepcaibHOro J[oroBopy), 1o CBIAYUTH MPO 3rojy Ha
NpUMHATTA nporno3ulii baHka Ha yMoBax 3a3HaueHuX B YHiBepcalibHOMY JtoroBopi. Ilignucanusm
3asBU npo npuegHaHHA, KieHT miaTBeppKye, 1110 BiH 03HAHOMIIEHHH 3 yMOBaMH Y HIBE€pCaIbHOTO
JIOTOBOPY, IPUIHSB HOT0 YMOBHU 0€3yMOBHO Ta B IOBHOMY 00Cs31, MPUIHSB Ha ceOe 30008’ I3aHHS
JOTPUMYBATUCh iX Ta 3roJieH Ha yKjaJaHHS 3 baHkoMm VYHiBepcalbHOTO J0TOBOpY. 3asBa IMpo
npueaHanss, Kaptka Toprois Ta et YHiBepcaibHHUI JOTOBIp pa3oMm, B paMkax po3airy VI iisoro
VYHiBepcalbHOr0 JOTOBOPY, CKIaal0Th JJoroBip exkBaiipuHry.

6.1.2. Ha mincrasi yknaaenoro 3 bankom JloroBopy exBaiipunary Toprosens npuiimae [TK 10
OIJIaTH 3a TOBapH, poOOTH Ta MmociyrH, a bank 3abe3nedye oOpoOKy €IeKTPOHHUX JIOKYMEHTIB Ta
nepepaxyBaHHs KOIITIB Ha paXyHOK TOProBIst IO omnepartisix, MpoBeaeHnX 3 BUKopucTanHsMm [1K
BIJIMOBITHUX IUIATLKHUX cucTeM B POS-TepMiHanax, BCTAHOBJICHUX B TOPTOBHX TOYKaX Toprosus
3riiHO yMOB JloroBOpy e€KBalpuHTy.

6.1.3. Texuiunuii exBaiipunr no POS-tepminanax  banky, migkmodyenux po 1L
«ITPOKAP/» 3miiicatoe baHk.

6.1.4. 3a manmanns nocayr Toproseus crutadye banky kowiciio, miary, iHIII IMJaTexi,
3a3HaueH1 B JIoroBOpi €KBapUHTY.

6.1.5. 3a HemoTpuMaHHS YMOB Ta 0OcsTiB omnepaiil, 3assienux B Kaprui Toprosis, bank
Mae TpaBo 0e€3 J0JAaTKOBOTO TMOTOKEHHS 3 ToproBieM 3MIHUTH pO3Mip KoMicii Ta/abo miaTu
3riiHO 3 yMoBaMu J[oroBopy ekBaiipuHry.

6.1.6. 3mina ymoB 0OcCIyroByBaHHs, IO He Oymu mepedadeHi ymoBamu JloroBopy
eKBAWpUHTY, 3MAIMCHIOEThCS 3a 3rofor0 CTOpiH Ha MiACTaBi  YKIaAaHHA (MiANHACAHHS)
YIOBHOBaKEHUMHU TNpeacTraBHUKamMu CTOpiH Ta CKpilIeHHs nedatkamu banky Ta Toprosus (3a
HasIBHOCTI meyaTku y ToproBist Ta y pasi ii Bukopucranus) 3MiH 10 Kaprku Toprosus (omaTox
Nell.l. no manoro YHiBepcaiabHOro JloroBopy) ta/a6o HoBoOi 3asBu mpo mpuenHaHsas ([lomarox
Nel2. no manoro YHiBepcaiasHOTO J[OTOBOPY).
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6.1.7. Ilicns yknagansas JloroBopy ekBailpuHry, TOpProBIlio 3a akTOM MpHioMy-Tiepeaadi
nepenaerbest POS-tepminan (u) ta 3a HeooOximuocti PIN-Pad (mami — O6magnanus a6o POS-
TepMiHal) y poboduoMy (HaJIe)KHOMY) cTaHi. Y pasi HeogHOpa3oBuX mepemad OOiagHaHHS Mik
bankom Ta TopromieM, Mo KOXHIM Takid mepenadi opOPMITIOETbCS OKPEMHUN aKT MPHHAOMY-
nepeaayi.

OO6nanmHaHHSA Yy TOMIKO/DKEHOMY/3J1aMaHoOMy (HE HAJIEKHOMY) CTaHI TMEPeNacThCs MIXK
Toprosuem Ta bankom 3a akTtoM mnpuiiomy-mepenaui OOnagHaHHS, SKE 3HAXOIUTHCA Y
HEHAJIe)KHOMY cTaHi. B akti mpuiiomy - mepenaui 3a3Hauyaerbesi craH OOnagHaHHA, SIKUM J1ae
MiICTaBU BBa)KAaTH HOTO HEHAJICKHUM (TIOIIKOKEHIM/3JIaMaHHUM).

6.2. O00BSI3KM CTOPIH

6.2.1. bank 3000B's13aHuIL:

6.2.1.1. 3abe3nevyBaTn aBTOpU3AIliI0 1 3apaxyBaHHS KOIINTIB Ha PaxyHOK TOProBIis Mo
omeparisx, npoeneHux 3 BukopucraHHsM I[IK, a Takox HamaBatu Toprosiro HeoOXimgHI
KOHCYJIbTAIIi.

6.2.1.2. 3nxiiicHIOBaTH BiNIIKOMYBAaHHS CyM OIEpaliid, IO MPOHIIIM B TOPTOBUX TOYKAX
Toprogis 3 Bukopucrantsam 1K i o skux Oynu BiampaBiieHi 3BiTHI JaHi (BUKOHAHO OajaHCyBaHHS
POS-tepminany) mo 23:59 (3a KuiBchbkuM wacom) 3BITHOro JHS (Hagami, MO IOMY PO3JLUTY, —
BiamkoxyBaHHS KOIITIB IO OMEpallisix), B CTPOK HE Mi3HIIIE HACTYIMTHOTO0 OaHKIBCHKOTO JTHS 3 JTHS
npoBeneHHs OanancyBanHas POS-tepminaiy, BIIIOBIIHO 1O YMOB IJaHOTO PO3/LTy Y HIBEpPCATHHOTO
JIOTOBODY.

6.2.1.3. Ha mepmry nmuchbMOBY BHMOTY HaJaBaTH TOProBLIO BUIHCKH IO IMPOBEACHUX
ornepauifx y BcranoBieHux POS-tepminanax 3rifHo /loroBopy ekBaipHHry.

6.2.1.4. [IpoBonuTH HaBYaHHA NepcoHany (kacupiB) Toprosus npasmiam npuiiomy [1K mo
OIJIaTH, MPOBEAEHHIO aBTOpM3alii, mporeaypi oOMiHY Ta HMOBEPHEHHS TOBApYy, OIJIAYEHOTO 3a
nonomoroto 1K, o3naiiomurtu 3 migcraBamu i BiiMoBu B nipuiiomi [1K, 3 o3Hakamu panbmmBux
I1K, npouenyporo BunyuyenHs Takux [IK, a takox IIK, siki BUKOPUCTOBYIOTbCS TpETIMH 0cOOaMu
(ue Hepxatenamu 1K), 3rigno Jonatky NelO no nanoro YHiBepcaabHOTO 10r0BOpY, /10 MOYATKY
po6otu nepconany Toprosus 3 POS-tepmiHamoM, a Tako)X CBO€YACHO MOBIAOMIATH TOProBIO
OHOBJIEHY 1H(oOpMarlito, 3a3Haueny y Jomarky Ne 10 1o nanoro YHiBepcaaibHOTO JOTOBODY.

6.2.1.5. Tlpwuitaaru Bix Toprosus B kacy banky I1K, Bunydeni B Toprosiii Touri Toprosii,
pa3oM 3 onucoM B 4 (4OTHPHOX) IpUMIpHUKaxX. BukoHaTH BIANOBIAHI BIIMITKH B OIIUCI 1 IepeaaTu
1(oaun) npumipHuK onucy Toprosio.

6.2.1.6. TloBimomusatu ToproBis mpo BCi 3MiHU, TIOB'SA3aHi 3 peKkBi3uTaMu baHKy, mpoTsrom
5 (n'atn) poGoOUMX IHIB 3 MOMEHTY HACTaHHs TAaKUX 3MiH, OJHUM 13 NUIAXIB, epeadadyeHux y 1.
2.6.1.3. mporo YHiIBepCaIbLHOTO JOTOBODY.

6.2.1.7. BukoHnyBatu cepBicHO-TeXHI4HE 00ciyroByBaHHs POS-tepmiHaiiB, 3'€JHYBaTbHUX
kabemiB (110 BXOJATh B KOMIUIEKT POS-TepmiHaity), GJI0KIB )KMBJIEHHS, CBOEUYACHO 3a0e3meuyBaTH
ToproBust HEOOXITHMMU BHUTPAaTHUMH MaTepiajllaMH, a TaKOXX 3/1HCHIOBAaTH pErJIaMeHTHO-
npodiakTH4yH1 poOOTH, K1 BKIOYAIOTh B ce0e:

- recryBaHHs POS-TepMminaiy (iB);

- YCyHEHHsI HE3HAUHMX JIePeKTiB, 110 BUHUKAIOTh B Ipoleci Bukopuctanus POS-tepminany
(iB);

- mepeBipka apykyrouoi cuctemu POS-tepminany (iB);

- TIepeBipKa BiJICYTHOCTI MeXaHIYHUX ymkomkeHb POS-tepminany (iB) Ta 3'€JHYBaJIbHUX
kabeniB (1110 BXOAATH B KOMIUIEKT POS-Tepminany).

[TepionnyHicTh Ta Yac MPOBEJCHHS CEPBICHO-TEXHIUHOTO 00cmyroByBaHHs POS-tepminaniB
y3roKyeThest MK bankom ta ToproBiieM 101aTKOBO.

6.2.1.8. Bukonysaru 3aminy OOnagHaHHs, IO MiAJISATae peMoHTY, mpoTsrom 10 (gecsartn)
po0OOYMX THIB 3 MOMEHTY BUJIYYCHHSI MOIIKOKEHOTo/31aManoro O6maiHaHHS 3 TOPTOBOi TOUKH
Toprosus. BumyueHHst momkopkeHoro/3namaHoro OOnagHaHHS 3 TOProBoi TOYKHM TOProBIlst
3IHCHIOETHCS HA MIJCTaB1 aKTy MpUiloMy-niepeaayi TepMiHanbHoro O6magHaHHs, sIKE 3HAXOAUTHCS
y HEHAJIC)KHOMY CTaHi.
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6.2.1.9. 3abesneuyBat ToproBus iHdopmariero npo AreHta(-iB) Ta Horo(-ix)
MIPEACTaBHUKIB, K1 3IHCHIOIOTh TeXHIUHE 00cayroByBanHs POS-Tepminany (iB), BCTAHOBIICHOTO
(ux) bankom Ha Teputopii Toprosoi Touku Toprosus.

6.2.2. Toprosenb 3000B'si3aHMI:

6.2.2.1. Hamatu MOXJIMBICTH 1 YMOBH Uil BCTaHOBJIEHHS Ha TeputTopii ToproBoi Touku
Toproeug Ob6nagnanHs, HeoOXinHoro ms npuiiomy [1K, Biamosigao no Homatky Nell mo manoro
YHiBepCAILHOTO JIOTOBODY.

VY pa3si, akmo BracHukoMm POS-tepminany (iB) € bank, OOmamHaHHS BCTAaHOBIIOETHCS Ha
teputopii Toprooi Touku Toprosis mporsrom 10 (mecstd) poOOUMX IHIB TICHS yKJIaJCHHS
JloroBopy eKBalipuHTY.

Y pasi, skmo BmacHukoM POS-tepminany (iB) € ToproBeup abo Arent, OOiagHaHHS
BCTAHOBIIIOETHCS Ha TepuTopii Toprosoi Touku Toprosus micis yknajgeHHs JloroBopy ekBaiipuHry
ta npotsiroM 10 (necsitr) poOounx AHIB 3 MOMEHTY Tiepeiadi HOro 3a akTOM IMpUHOMYy-Tiepeaadi 10
banky U1 NIATOTOBKYU /10 YCTAaHOBKHU.

6.2.2.2. KomrmeHCyBaTH BapTICTb PEMOHTY/BTPATH/KpaaiKKH, y pa3i, SKIO0 HaJaHe B
kopuctyBanHsl Toprosiro O6nagHanHs OyJie MOUIKOIKEHO/371aMaHO/BUKPEICHO/BTPAueHO Ta/abo
NPUBEICHO B HEHAJICKHUH cTaH. Y pasi, skmo OOnagHaHHs HE MiISIrae peMOHTY/HEe TOBEPHYTO
banky, Toproseus 30008’ s13aHuil KoMreHcyBaTu baHky BapTicTh npuaGaHHS HOBOTO aHAJIOTIYHOTO
OO6nannanHs. BapTicTe BiAIIKOIyBaHHS BH3HAYA€THCS HA TiACTaBI BHCHOBKY OOCIYTOBYIOYOT
CepBICHOI KOMIaHii Ta paXyHKY, BUCTaBJICHOr0 baHkoM.

6.2.2.3. [IpmiimaTu [1K sk muatixauii 3aci0, pIBHOLIHHUN TOTIBKOBHM KOILITaM.

6.2.2.4. He nomyckaru MepeBUILCHHS IIiH Ha TOBapu, pOOOTH Ta MOCIYTH, IO Peali3yIOThCs
Toprosuewm, orutara sikux 3aiiicHoeTses 3a 11K, Hax iHaMu npu TOTIBKOBIH OmuiaTi.

6.2.2.5. IlpoBoautu onepartii i3 3acrocyBaHHsM [IK Tiibku 3 opOpMICHHAM JOKYMEHTIB Ha
ManepoBUX HOCIAX (CIIN IMIPUHTEPA, YeK IUIATKHOTO TepMIHAIY 1 Tak Aajl) B Takii KiJIbKOCTI
eK3eMIUISIpIB, sfKa MOTpiOHA AN yCiX YYaCHHUKIB pO3pPaxyHKiB, 1/a00 JTOKYMEHTIB y BHIVISAIL
€JIEKTPOHHOTO JOKYMEHTY, Tepen0aueHuX MpaBUIaMy IIATI)KHUX CHCTEM.

6.2.2.6. 3abe3neuntu KOHGIACHIIIHHICT 1 Hepo3rojomieHHs iHpopmariii mpo onepariii mo [TK
HepxateniB 1K 1 ix nepcoHanpHuX AaHux no TpaH3akmisx, Mo npoxoasts yepe3 Toprosus. He
BBOUTH NoBHIicTIO HOMep IIK npu opopmienni ToBapHoro ueka. He 30upatu nepcoHabHUX JaHUX
no [IK JlepxareniB [1K, okpim Tux, ki Bigoopaxkeni Ha Yeky (Cumini), nignucanomy Jlepkarenem
[1K.

6.2.2.7. IIpoBonuTH onepariii no [1K tineku y mpucytHocTi Jepxarens [1K.

6.2.2.8. 3abe3neuntn 30epexkenHs OOmanHanHs, HamaHoro bankom. [loBepHyTH Hamane
bankom Ob6nagHaHHS Ha HepILy 1oro BHUMOTY. v pasi BUHHUKHEHHS
HECTIPaBHOCTEH/TIOIKOKEHHSI/BTpaTH/BUKpaaeHHss OOnagHaHHsA MOBIJOMUTH Tpo 1e baHk y
MOMEHT X BUSIBIIEHHS, 3a TornoMororo a3BiHka B Konrakt [{enTp banky.

6.2.2.9. Ilpu npuiiomi 10 o6cayrosyBanns [1K 3 MeToro omatu BapToCTi TOBapiB, poOiT YU
nociyr cyBopo pgorpumyBatuch llopsaky po6orm 3 TIK, 3rimno 3 J[lomatrkom NelO mo
VHiBepcanbHoro norosopy. He npuiimaru IIK no omnaru y Bumankax, ooymoBinenux y Jlogatky
Nel0 mo YHiBepcalbHOTO JIOTOBOPY.

6.2.2.10. He nomyckatu 1o oocinyroyBanHs 1K npariBHukiB Toprosis, ski He MPONIILITH
1HCTpyKTax 3 npasui npuiiomy 1K 1o omnaTtu, npoBeneHHs aBTOpHU3allii, Iporeaypu oOMiHy Ta
NOBEPHEHHSI TOBapy, He O00i3HaHMX 3 miAcTaBaMu s BigmoBu B npuiomi IIK, ski
BUKOPHUCTOBYIOThCSL TpeTiMu ocobamu (He [epxkartemsmu [1K), I1IK 3 o3nakamu ¢anpmmBux Ta
nporenyporo Buinydenns Takux 1K Bianosigno 1o Hoxarky NelO YHiBepcaabHOTO 10TOBOPY.

6.2.2.11. 'V pasi 3aiiicuennss B Toprosiii Toumi Toprosus [epxkarenem I[IK omepartii
MOBEPHEHHSI TOBapy, ado mpu OOMiHI TOBapy Ha TOBap MEHIIOi BapTOCTi, YU HEBHUKOPHCTAHHSI
nocyr (poOOTH) / YaCTKOBOTO BUKOPUCTAHHS MOCTYTH (BUKOHAHHS pOOOTH), TPOBECTH OIEPaIliio
noBepHeHHs yepe3 POS-TtepMinan y BinmoBiHOCTI 3 mOpsiikoM, BUKIageHuM y ogatky NelO mo
YHiBepCcabHOTO I0TOBODY.

6.2.2.12. HagaBaTu 3HWKKY Ha TOBapu, poOOTH Ta MOCIyTH KiieHTaMm - Jlepxkarensm [IK,
emitoBannx AT «AKb «KOHKOPJl», sxmo Taka 3HMXKKa mependadyeHa yMOBaMHU 3asBU PO
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NpUEIHAHHS 70 YHIBEpPCAJIbHOIO JOTOBOPY MpH HanaHHI baHKOM mociayr ekBallpuHTY 10
oreparisiM 3 KapkaMmu. 3HUKKA pO3PaXOBY€ETHCS 3T1IHO 1M1.6.6.8. 1aHOro YHiBepcaibHOIO 10r0OBOPY.

6.2.2.13. 36epiraTu CBOi MPUMIPHUKH Y€KiB IPOTATOM 3 (TPHOX) POKIB 3 1aTH X 0(OpMIICHHS
Ta HajgaBaTh ix baHky nporsrom 2 (1BoX) OaHKIBCHKHX JHIB 3a IEPIIOK HOro BUMOrow. Y pasi
BuMmorH banky, Toproseup, TakoX y ABOACHHUI TepMiH, 3000B'a3aHui 3a 3auToM banky HanaTu
Oynib-AKy 1H(OpMAIli0O CTOCOBHO OOCTaBUH MPOBEACHHS Ti€l UM 1HIIOT orepallii 3 BAKOPUCTaHHIM
[TK, BKIIOYAarO4YM pO3paxyHKOBI JOKYMEHTH, IO IMiATBEP/KYIOThH Mepenady MpaBa BIACHOCTI HA
TOBap (MOCIYTH).

6.2.2.14. TndopmyBatu bank mpo Bci 3MiHH, MOB'S3aHI 3 peKBi3UTaMH TOProBIs, B
MUCbMOBOMY BHIJISIII MPOTSIroM 24 roAWH 3 MOMEHTY HAcTaHHS TakuX 3MiH. BinmosigHa
iHpopMallis ToBUHHA OYTH 3acBiIUeHa MiAMUCOM YHMOBHOBaXeHOI ocobu Toprosus Ta medaTKOO
Toprosis (3a HasBHOCTI y Toprosiis neyatku ta B pasi ii Bukoprcrants). CTOPOHU JOMOBHITUCS,
mo jgaHa iHGopMarllis Micis OTPHUMAaHHS MUCHMOBOTO TOBiZOMIIEHHS baHkoM, odopmiseTscs
3minamu 10 Kaptku Toproei, BianosinHo a0 Jogatky Ne 11.1 mo VHiBepcaibHOTo 10T0OBOpY.

6.2.2.15. 3nilicHioBatn TmoAcHHE OanancyBaHHs POS-tepMminany (iB) BIAMOBIIHO O
JHorosopy exBaiipunry. banancyBanus POS-tepminany Mosxe 3iiCHIOBATUCS B aBTOMAaTUYHOMY Ta
(ab0) B pydyHOMY pEKUMI.

6.2.2.16. Po3mimyBatu Ha ABepsaX i B mpuMimieHH] ToproBoi Touku Toprosiis (B MicLsX e
3MiHCHIOIOTRCS omepanii 3 BukopuctanHsMm [IK) momirpadiuny mnpoaykuito, Hamany bankom
(HakJieliku, OyKJIIeTH 3 JorotunamMu baHky Ta MIaTiXKHUX CHUCTEM, TOIIO), sKa BKa3ye Ha Te, 110 B
naHuX Mmicisx oocmyroByrothes Jlepxkareni [1K. ¥V pasi posipBanHs YHIBEpCabHOTO JOTOBOPY
3HATH 3a3HaYCHY noyirpadiuyHy mpoayKILio.

6.2.2.17. be3 ysromkenns 3 bankom He mepemaBatu POS-tepMminan TperiM ocobam i He
nepeMillyBaTl HOro B Miclie BCTAaHOBJIEHHS, sIKe He IepeadadeHo 3asiBOO MpO MPUEAHAHHS 10
VYHiBepcaJlbHOTO JJOTOBOPY IpU HaJlaHHI baHKOM MOCIyr eKBalpUHTY 1O ONepalisiM 3 KapTKaMu.
3a nepenauy O6nagHanHs TpeTiM ocobaM 1 nepeMinieHHss O6naaHaHHs 6e3 moroKeHHs 3 baHkom
criaTuTH mrpad 3rigHo 1m.6.6.7. naHoro YHiBepcaabHOTO A0roBopy. Miciie BctaHoBieHHs POS-
TepMmiHana (iB) Mo)ke 3MiHIOBaTHCS TOproBileM TUIBKH 3a MOTO/KEHHSIM 3 baHKOM, HUISIXOM
nonanHs ToproBuem a0 bauky 3min no Kaprku Toprosus, mo € omatkom Ne 11.1 o
VYHiBepcalbHOr0 JIOrOBOPY 3 BKa3aHHAM iH(opMamii 100 HOBOro Micis BcraHoBieHHS POS-
TepMmiHana (i1B) Ta ykjiajgaHHs (MIANUCAHHS) YINOBHOBa)XKEHHWMHU IpeacTtaBHUKamMu CTOpiH 1
cKpimieHHs: neyaTkamu banky Ta ToproBus (3a HasBHOCTI me4yaTku y Toprosus Ta B pasi ii
BUKOPHCTAHHS).

6.2.2.18. He momyckatu oci0, siki He ymoBHOBaxkeHi mpamoBat 3 1K, 1o mokyMeHTiB Ta
O6nagHaHHs, 110 MICTITh KOH(1AeHIIHHI BitomocTi npo HoMmepH 1K, imena it anpecu Jlepxareneit
[1K, natu 3akinuenns tepminy aii [1K.

6.2.2.19. TepminoBo noBigoMiIsITH B BaHK i 10 IpaBOOXOPOHHKX OPraHiB PO BCi 0OCTaBHUHH,
K1 MO’KHA PO3TJISIaTH SIK MPOTUIIPABHY JiSUIbHICTH 110710 BUukopucTanus [1K.

6.2.2.20. ¥V pasi BigcyTHOCTI mpoBeneHHs1 omnepaiiii mo POS-tepminany (am) mpotsirom 2
(BOX) MicsIiB 3 THS BcTaHOBIEHHS B Toprogiit Touti Toprosiis abo 3 IHS MPOBEAEHHS OCTAaHHBOT
omepairii, abo B pa3i 3a00proBaHOCTI 1O (PiKCOBaHIM MIOMICSYHIN J1aTi OUTbIe 2 (IBOX) MICSAIIIB,
nosepHyTH POS-Tepminan (1) B bank y po6ouomy craHi npoTsrom 3 (TppoX) IHIB MiCisi OTPUMaHHS
BIZMOBIAHOI MUCHMOBOI BUMoOrH banky. B inmomy Bumaaky POS-tepminan (u) Ta PIN-Pad (3a
HAsSIBHOCTI) BUTy4aroThCsl bankowm crieniansHor0 Komiciero, Mpo M0 CKIaIaeThCs BIAMOBITHUN AKT
BUJTYYCHHSI.

6.2.2.21. CpoewyacHo orulauyBaTH baHKy KOMiCiilHY BHMHAropoay Ta IUIaTH, SKi
HapaxoBYIOThCS baHKOM 3a HajgaH1 OCIyTH, Y po3Mipi, 3a3HaueHoMy B KapTiii Toprosus. Y pasi
MPOCTPOYCHHS OIUIATH 3a3HAYCHOI KOMICIMHOI BUHAropoaw Ta/abo rtuiatu Oimbine 3 (TphoX)
0aHKIBCHKMX 1HIB, BaHK Mae TpaBO MNPU3YNMHUHHUTH IepepaxyBaHHs KOMITIB TOPropmio 1O
npoBeneHux onepaiisx 3 [1IK. ¥V pa3i HasBHOCTI 3000B’s13aHb 1O MIOMIiCSIUHINA (DiKCOBaHI IJaTi,
3IHCHIOBATH ii CBO€YacHy omaty baHky 3rigHo 11.6.6.3. 1aHoro YHiBepcajabHOTO JOTOBOPY.

6.2.2.22. Tlpu Bunydenni IIK B Toprosiit touri Toprosis y Bumaakax, rnepeadadeHuX
Honatkom Ne 10 no VuiBepcanbnoro JloroBopy, opopmutu 1 (oaun) npumipHuk Po3nucku mpo
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BuiryueHHs 1K, mo e logatkom Ne 13 no YHiBepcanbHOro norosopy. Po3nucka npo BHITydeHHS
I1K nmepenaetncs Jlepxkarento I1K 1 € migcraBoro i1 HagaHHs OaHKOM-EMITEHTOM KJIOIIOTaHHS PO
nosepHeHHst 11K no banky. Ilicas uporo mepenatu B xacy banky Buiydeni B Toprosiit Touri
Toproeug IIK pa3zom 3 omucom B 4 (4oTHpbox) mpumipHukax, mo € Jlomatkom Ne 13 1o
VYHiBepcalbHOr0 IOTBOPY HE Mi3HINIE HACTYIHOTO poOo4yoro aHS 3 MOMeHTY BuiydenHs [1K. ¥V
pasi, skmo IIK Bumydena 3 mpuumnu HeBigmosigHocti BuMoram MIIC/HIIC, Bkazatu cymy
MOKYIIKH, THII TOBApy 1 omucaTu ocoly, sika Hagana [1K mist po3paxyHKiB.

6.2.2.23. BuxopucroByBatu oTpumani Bijg banky BuTpatHi Marepianu ta OOnagHaHHS
BUKIIIOYHO B IUJISX IIBOTO YHIBEPCATBLHOTO JIOTOBOPY.

6.2.2.24. KopuctyBatucs B piBHIM Mipi 3 ToproBigsiMu, SIKIO Taki BKa3zaHi y 3asBi Ipo
NpUEIHAHHS 10 YHIBepCaJbHOTO JOrOBOPY TpH HaJaHHI baHKOM MOCIYr eKBaWpHHTY IO
ormeparrisaM 3 KapTkamu, repeganuM bankom POS-Tepminanom (amu) nmpu mpoBeIeHH] pO3paxyHKiB
3a gonomororo [1K Biamosizanx MITC/HIIC.

6.2.2.25. Hagatu baHKy TOKYMEHTH, IO PETJIAaMEHTYIOTh JIsTIbHICTh TOProBIisE HA MOMEHT
HaynaHHs 10 banky Kaptku Toprosus Ta 3asBu Mpo NMpHEAHAHHS A0 YHIBEpCAIBHOTO IOTOBOPY
npu HajgaHHi bankom nocnyr ExBaiipuHry mo oneparisM 3 KapTKaMH, a came:

- HWIKHUM YHHOM 3aCBIYEHY KOII0 YCTaHOBUOTO JOKYMEHTY/ KOAY JOCTYIy MO
pe3yNbTaTiB HalaHHA aJMIHICTPATUBHOI MOCIYTH, SIKIIO YCTAHOBYMM JOKYMEHT 3apeecTpyBaHO y
BIJIIIOBITHOCTI IO BUMOT HOBOI peakiii 3akony Ykpainu «IIpo nepxaBHy peecTpariito FOpUANIHIX
0ci0, izuyHUX 0CiO - MAMPUEMIIIB Ta TPOMAJCHKUX (DOPMYyBaHbY», SKa HaOpanaa unHHOCTI 01 ciuHs
2016 poky, 3 ypaxyBaHHSM 3MiH;

- HAJIC)KHUM YMHOM 3aCB1IYEHY KO0 BUMKUCKH 3 €AMHOTO JIEP>KaBHOTO PEECTPY FOPUINIHIX
oci0, (izmuHuX 0Ci0 — MIANMPUEMINB Ta TPOMAACHKHX (OPMYBaHb, IO MICTHTH BiJOMOCTI PO
ToproBust/ Koy AOCTYHy IO Pe3yJIbTaTiB HaJaHHS aAMIHICTPATUBHOI MOCIYIH, SKIIO BUIHCKA
po3Mimiena Ha iHGOpMaIifHOMY MOpTaii Yy BIAMOBIHOCTI 10 BUMOI HOBOI pefakiii 3aKoHy
Vkpainu «IIpo nepkaBHy peecTpamiio IOpUAWYHUX 0cCiO, (i3udHUX O0Ci0 - MIANPHEMIIB Ta
rpomMajicbkux hopmyBaHby, sika HaOpasia YnHHOCTI 01 ciuns 2016 poky, 3 ypaxyBaHHSIM 3MiH,;

- HaJI©)KHUM YMHOM 3acBifueHy Komito BUTATY 3 peectpy IIJIB abo peectpy miaTHHKIB
€IMHOTO MOJATKY (B pa3i HasBHOCTI y Toprosiis);

- HaJIe)KHUM YHHOM 3aCB1/I4EH1 KOTii JOKYMEHTIB, 1110 MiATBEP/KYIOTh IOBHOBa)KEHHS 0c0o0H,
0 yKJIagae YHiBepcalbHUM JOroBip Bix iMeH1 Topromus (MpOTOKOJ/PIIEHHS BUIIOIO OpPraHy
ynpaBiiHHA Toprosus, Haka3 mpo oOpaHHS/NIpU3HAYEHHS ab0 BCTYN Ha IOCay KEpiBHMKA,
JIOBIPEHICTh, ACTIOPT Ta PeECTpaLliiHUN HOMEp O0JIIKOBOI KapTKH MJIATHUKA MOJIaTKIB);

- 10Bi7KY TOproBIis, sika MiICTUTh PEKBI3UTH OaHKY, B SIKOMY BIIKpUTO paxyHOK Toprosis Ta
HOMep OAaHKIBCBKOTO PaXyHKY;

- HaJIe)KHUM YMHOM 3aCBiYEHI KOMii JIOKyMEHTIB, IO MiATBEP/KYIOTH MpaBo Toprosus
3MIMCHIOBATH TEBHI BUIH MISUTBHOCTI (JTIIEH311, I03BOJIH, cCepTU(]IKATH, TOIIO);

- HaJle)KHUM YHMHOM 3aCBITYEHY KOIIIO JOTOBOPY OPEHIU/CyOOpeHIN TpUMIlIEHHS a0o
JOKYMEHTY Ha IPaBO BJIACHOCTI HA MPHUMIIIEHHS YU HOTO KOPUCTYBaHHS B SKOMY PO3MIilICHA
Toprosa Touka Toprosus;

- 1HIII IOKYMEHTH 3a BUMOroro baHky.

6.2.2.26. Y pa3i BHeCeHHA 3MiH [0 YCTaHOBUHUX/PEECTPALIWHUX JIOKYMEHTIB, 3MiHHU
MICII€3HaXO/KEHHSI/MICIISl peecTpallli, 3MiHU HOMEpIB paxyHKiB B OaHKy, TeJae(oHIB, 3aKIHUCHHS
CTpOKY (NpHUNMHEHHs) Aii, BTpaTH YMHHOCTI YW BHU3HAYEHHS HEIIMCHUMHU mMojaHux B baHk
JOKYMEHTIB, HaJaTH OHOBJIEHI JOKyMEHTH/iIHQoOpMalilo mpoTiroM 5 (m'stu) poOouyux [HIB 3
MOMEHTY HaCTaHHs JaHHUX 3MiH.

6.2.2.27. [loepuytn 1o banky Hagane bankom O6nagHaHHS y BUTIAIKY HOTO 3aMiHU 3 Oy 1b-
SIKAX TIPHYHMH, BOPOIOBXK 3 (TphOX) poOOYMX IHIB 3 JaTH BUCTaBICHHS BaHKOM BHMOTH TIpO
MMOBEpPHEHHS 00J1aTHAHHS 3 0(DOPMIICHHSIM BiJMIOBITHUX aKTIB MPUHAOMY — Iepeaadi 00JiaTHaHHS.

6.2.2.28. HanaBatm mnpeacTaBHUKaM ATEHTa, YIMOBHOBaXEHOTO baHKOM, MOXIUBICTh
IPOBOJIUTH POOOTH, TIOB’s13aH1 3 BCTaHOBJIEHHAM OO0agHaHHs, HOro TEXHIYHOTO 00CITyrOByBaHHS,
3aMIHOIO Ta IeMOHTa)keM Ha TepuTopii Toprosoi Touku Toprosiis (3a yMOBH Mpea’ sBIECHHS TAKUM
NPEJCTaBHUKOM ATEHTa JJOKYMEHTY, 10 MiATBEPKY€E HOTro MOBHOBAXKEHHS).

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 75 3 192.
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6.2.2.29. Ilpotsrom 180 mHiB 3 1aTH MPUIIMHEHHS KOPUCTYBaHHS TOproBuM ExBaiipuHrom, y
pasi omporectyBanHs Jlepxatenem IIK, Gankom-emitentoM IIK abo mimaTiHOIO CHCTEMOIO
orepaiiii, 1o npoiinuia B Toprosiii Touri Toprosis npoTsrom 2 (1Box) OaHKIBCBKUX THIB 3a
nepuioro BuMmororw banky Hagatu banky Oyb-sky iH(oOpMaIlito CTOCOBHO 00CTaBUH MPOBEIACHHS
Tiel um iHIOI omeparii 3 BukopucrtaHHsM [IK, BkItouaroum poO3paxyHKOBI JTOKYMEHTH, IIIO
MiATBEPDKYIOTH Tepeady MpaBa BIaCHOCTI Ha TOBap (POOOTH/TIOCITYTH).

6.2.2.30. IIpotsirom 180 nHIB 3 naTH NMPUNHMHEHHS KOPUCTYyBaHHS TOproBuM ExBaiipuHrom
BUIIauyBaTH baHky, npoTsrom 1 (0AHOro) KajaeHAapHOTO MICSIsl 3 JaTH BUCTABICHHS PaXyHKY
Bankowm, Bci cymu, siki OynyTe crnimcani 3 banky (craueni bankom) 3a Bumoramu MITC/HIIC,
OankiB-emiTeHTiB Ta JlepxkaremiB [IK mo 3xilichernm B ToproBux toukax Toprosus omneparisM 3
BukopuctanusaM [IK, mpu Hamanni baHKOM OKYMEHTIB, IO MiATBEPKYIOTh MPAaBOMIPHICTbH
CIiMcaHHs (CIIJIaTH).

6.3. IIpaBa cTopin:

6.3.1. bank ma€ npaBo:

6.3.1.1. He BimmkogoByBaT TOProBuo CyMu IUTaTEXiB, SKIIO onepamnis B Toprosiit Touri
BUMHSETHCS 3 MOPYLICHHSIM BUMOT, rependaueHux JloroBopoM eKBaipuHTy.

6.3.1.2. be3 Oyap-sKkux 0OMexeHb i mornepeaHporo y3ropkeHs nosigomista MITC/HIIC ta
/ a6o yuacuukiB MIIC/HIIC npo Oynb-siki migo3pifii, He3akoHHI abo Hey3ropkeHi 3 bankom nii 3
BukopuctanssaM 1K mis npunuaeHHs ab0 nonepepKeHHs MOXKIIMBOTO IIaxpaiicTBa.

6.3.1.3. ¥ Bumajnkax HecaHKI[IOHOBaHOTO BUKOpHcTaHHs Toprosiem OOmamnanns a6o 1K
TpeTix oci0, 6mokyBatu aBTopu3aiito no [1K, pumyuntun OOnamHaHHS, IHIMIFOBATH MPHUITMHECHHS
pobotu 1o ToproBomy ExBaiipunry B pamkax J[oroBopy ekBailpuHry, TOIIO.

6.3.1.4. IIpoBoautu mepeBipku y micusx npuitomy Toprosuem IIK no crutatu 3 meroro
KOHTPOJIIO JOTpUMaHHS yMOB JloroBopy exkBailpuHry Ta J1oJaTKiB 10 Hboro. IloBimomistu B
IIPAaBOOXOPOHHI OpraHM Mpo BCl 0OCTaBUHH, SIKI MOXKHA PO3TJISAATH SK NMPOTUIIPABHY JISIBHICTD
o0 Bukopuctanus [IK B Toprogiii Tourti Toprosiis.

6.3.1.5. Bumaratu Bix ToproBiis cBoe4acHOT OIIaTH KOMiCIHHOT BHHATOPO/IX Ta IJIATH 3T1HO
yMOB JloroBopy eKBallpMHIY, a TaKO)XX 3a0e3Ne€UYEeHHs CBOEYACHOTO MEepepaxyBaHHS KOUITIB 3a
oTiepamisiMi TTOBEPHEHHS TOBApy LIS MTOJANBINOTO TiepepaxyBaHHs Ha paxyHok [lepxkaremns [1K.

VY pa3i npocTpoueHHsS OIIaTH KOMICIHHOI BUHAropoau Ta/abo MiaTH Ta HEMOMJIMBOCTI il
CTSATHEHHS 3T1HO 1.6.6.3. 11b0T0 YHIBEpCAIBHOTO J0TOBOPY, baHk Mae mpaBo:

- OJIOKYBATH BIALIKOMYBaHHS CyM IUIATEXKIB MO TPAaH3aKILISAX 10 MOMEHTY HaKONHWYEHHS Ha
paxyHkax ToproBius cyMu A0 BIAIIKOAYBaHHS y poO3MIpi, SKHM JOCTAaTHINA JAJisi MOTallleHHs
MPOCTPOYCHIH 3a00pProBaHOCTI;

- OyokyBaTu 00poOKH TpaH3akiiit mo POS-tepminanam Toprosiis;

- pozipBaTu JloroBip ekBaiipuHry;

- BUMHUTH OJHY a00 JeKUIbKa BKa3aHUX BUIIIE M.

6.3.1.6. Skmo 1e nepeabaueHo ymoBamu JlOroBopy eKBalpuHTY, 3MIHIOBAaTH PO3MIpH
KoMicCiii Ta maT 3a JloroBopom eKkBailpuHry, MOBITOMMBIIY Tpo Lie ToproBis He Mi3HIIIE, HIX 32
10 (necarTp) KaleHAApHUX JHIB 10 BBEACHHS TaKUX 3MiH B JIII0 y MOPSAKY BU3HAUEHUM JIAHUM
VYHiBepcaJlbHUM JJOTOBOPOM.

6.3.1.7. 3aminuTH abo NEMOHTYBaTH, y pa3l HeoOximHocTi, OOnagHaHHs, BCTAHOBJIECHE
bankoMm y Toprosuis, moBiJOMUBIIN IIPO Taki 3MiHK Toprosus 3a 3 (Tpu) podoUuX JHi.

6.3.1.8. Bumaratu Big ToproBIisi BAKOHAHHS YMOB JJAHOTO Y HiBEpCAIBHOTO JOTOBOPY.

6.3.1.9. 3amyuatn AreHTiB 10 TexHiUHOro oOcimyroByBaHHs OONagHaHHS Ha TIiACTaBi
BiJIMOBITHUX JIOTOBOPIB.

6.3.1.10.Y pa3i HeBukoHaHHs Toproemem nyHKTY 6.2.2.23. 1150T0 YHIBEPCAIBLHOTO
noroBopy, BunyduTu POS-tepminan (i), mpo 1o CKIIaJaeThes aKT BIITyUEHHS.

6.3.1.11. PosipBaru [loroBip HajlaHHS MOCTYT €KBalpiHTYy Ta Buimyunian OOnagHaHHs, y pasi
BIJICYTHOCTI mpoBeaeHHs omepariii mo POS-tepminany (am) mpotsrom 2 (IBOX) MICSIB 3 JHS
BCTaHOBJIEHHS B Toprogiit Touwi Toprosist abo 3 AHS MPOBEACHHS OCTAaHHBOI orepallii, abo B pasi
3a00proBaHoCTi 1O (hiKCOBAHIM MIOMICSYHIN MJ1aTi OLIBIIE 2 (IBOX) MICSIIIB.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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6.3.1.12. Bunyuntu OOGnagHaHHs, OPUIUHUTU HajaHHS nociayr ExBaiipunry Toprosuio i
MOBIJIOMUTH B MPABOOXOPOHHI OPraHU IPO MPOTUIIPABHY JISUTBHICTH IIOAO BUKOPUCTAHHS JTaHUX
npo IIK ToproBuem, y pa3i mopymieHHsS ToproBiuem mMOpsiaky 30epiraHHsS KOH(IACHIIHHUX
BimomocTeit mpo Homepu 1K, imena Ta anpecu BnacHukis [1K.

6.3.2. Toproseub Ma€ Npaso:

6.3.2.1. BumaraTu Bix banky nepepaxyBaHHs KOIITIB 3a onepallissMu 3 Bukopuctanusm 1K,
ki mporu B Toprogiii Touni Toprosis, y CTpOKH Ta Ha yMOBaX, 3a3HaYeHUX B MyHKTI 6.2.1.2.
BOT0 YHIBEpCAIBLHOTO AOTOBOPY , 32 yMOBHU norpumanHs [lopsaaky po6oru 3 1K BianosinHo 10
Honatky NelO nmo manoro YHiBepCalabHOTO JOTOBOPY.

6.3.2.2. bBe3KomTOBHO OTPUMYBAaTH KOHCYJbTAIIHHY MMATPUMKY 3 IHTaHb, IOB’I3aHUX 3
po6otoro POS-Tepminaitis.

6.3.2.3. BuxopucroByBatu Ob6nagHanHs, BcTaHOBIeHEe bankom, it oocmyroByBanHs [TK mist
NpUHOMY OIUIATH 32 TOBApH, POOOTH 1 MOCTYTH.

6.3.2.4. Bumaratu Bin baHKy BUKOHaHHSI yMOB JaHOTO Y HIBEPCAILHOTO I0TOBODY.

6.4. Binnosinanbuicts CTopiH:

6.4.1. VY pa3i HeBUKOHaHHS a00 HEHAJIC)KHOT'O BHKOHAHHS CBOiX 3000B'sS3aHb OJHIEIO 31
Cropin, iHma CTopoHa Mae IpaBo BUMaraty BiJy BUHHOI CTOPOHM BUKOHAHHS NIPUHHATHX Ha cebe
3000B's13aHb, a TAKOK BIIMIKOTyBaHHS 3aI0/IITHUX il 30UTKIB.

6.4.2. Toprosenp 6e3yMOBHO BUILIauye baHKy MEHIO 32 HECBOE€YACHE TOBEPHEHHS TIATEKY
B po3Mipi mojBiiiHOI 00nikoBOi cTaBku HamionansHoro banky Ykpainu Big cymu omepaitii 3a
KO>KHUH JICHb TPOCTPOUYCHHS MPOTATOM 3 (TPbOX) poOOUNX IHIB 3 MOMEHTY OTPUMaHHS BiAIIOBIAHOT
BUMOTHY baHKy.

6.4.3. ToproBeus 0e3ymMOBHO BHUILIauye baHKy meHIo 3a HEBUKOHaHHS M. 6.2.2.30. mporo
VHiBepcanbHOro J0roBOpy 3a OyAb-KMX OOCTaBMH B pO3Mipi HOJBIHHOI OO0JIIKOBOI CTaBKH
HamionansHoro banky VYkpaiHu Big CyMH HEBHUKOHAHOTO 3000B’SI3aHHS 3a KOXHUW JIE€Hb
OPOCTPOYEHHS NPOTIroM 3 (TphOX) poOOUMX IHIB 3 MOMEHTY OTPHUMAaHHsS BiANOBIAHOT BUMOTH
baHky.

6.4.4. VY pa3i HeBukoHaHHs Toprosuem m. 6.2.2.10. uporo YHiBepcalbHOTO AOTOBOPY 3a
Oynp-skux obcraBuH, Toprosens crauye mrpad y posmipt 1000,00 (ongna tucsiya rpa. 00 xor.)
IpUBEHb 32 KOXKEH (pakT TAaKOro MOPYIIEHHsS MPOTAroM 3 (TpboX) poOOYMX JHIB 3 MOMEHTY
OTpUMAaHHS BIANOBIIHOT BUMOTH baHKy.

6.4.5. ToproBeup Hece BIAMOBIIATBHICTH 32 IOCTOBIPHICTh HalaHO1 baHKy iH(opMmarrii.

6.4.6. Toprosemp Hece B IOBHOMY PO3Mipi BiAMOBIAAIBHICTB 32 CBOIX CITIBPOOITHHKIB, IO
NOB’s13aH1 3 MOPYLIEHHSAM I0JIOKEHb YHIBEPCAIbHOTO JOrOBOPY Ta JOAATKIB J0 HBOTO, Ta SIKi
IpU3BENIH J10 3aBAaHHs 30uTKiB banky a0o 3amkoauiy Horo pemyTarti.

6.4.7. ToproBeip Hece BIAMOBIJANBHICTD 32 HECAHKI[IOHOBAHUH JA0CTyM 10 OOnmaqHaHHs AJis
obcnyroByBanust [1K, a Takosk 3a 3/1iiCHEHHsI TUIaTexXy 1o (anbimBiii/ BkpaneHiii / 3aryomneniit [TK.

6.4.8. baHk He Hece BIAMOBIIATHHOCTI 32 HECBOEYACHUW IIATDK, SKIIO 3aTpUMKa Oyra
BUKJIMKaHAa HECBOEYACHUM MoBiAoMIIeHHSIM Toprosuem baHky mpo 3MiHy MiIaTiKHUX PEKBI3UTIB
Toprosus.

6.4.9. baHk He Hece BiJNOBIIATBLHOCTI 32 HECBOEYACHHH TUTATIXK, SKIO 3aTPUMKa BUHUKIIA 3
BUHH TPEThOI1 0cOOM (OaHKIB-KOPECIIOHICHTIB, POILIECHHTOBUX LIEHTPIB Ta iH.).

6.4.10. bank He Hece BIAMOBIZATBHICTD 3a HEMpale3laTHICTh (B TOMY YHCII THMYACOBY)
CHCTEM 3B’5I3KYy, po0OTa SIKUX 3HAXOAUTHCS 11032 CPeporo HOro KOHTPOJIIO.

6.4.11. CTopoHHM HeCyTh BIANOBIJANBHICTH 3a 30WTKH, 3alOJisHI OJHA OIHIN depe3
HecBoeyacHe iH(pOpMyBaHHS BiAMOBIAHO 0 MyHKTIB 6.2.1.6 Ta 6.2.2.14. 1mporo YHiBepcalbHOTO
JIOTOBOPY.

6.4.12. Bigomocti npo Homepu OankiBcbkux 11K, imena ta agpecu BrnacHukiB I1K, matu
3akiHueHHs TepMiny aii [1K € koH}iaeHIITHUMY 1 HE MOXKYTh OyTH CKOIIHOBaHI, pO3THPAKOBaHi,
30epexeHi Ha IHIIUX HOCISIX YU BUKOPUCTaH1 OyAb-KUM 1HIIUM YUHOM, B iHIIoMy O06naaHaHHi a60
JUTSL TIUTeH, He mepen0ayeHnuXx UM Y HiBepCalbHUM TOTOBOpOM. [lopyiiieHHsT JTaHOTO MYHKTY Oy[ie
PO3MIISIAATUCS SIK TPOTUTIPaBHI Mii TOProBIIs 1 CIPUYMHUTE OJIOKYBAHHS MPOBEICHHS TPAaH3AKITIH.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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6.4.13. He momyckaeTbcsi KOIIIOBAaHHS, NEpEeHECeHHsT KOH(piaeHmiiHuX Bigomoctei npo 1K
Ha 1HI11 HOC11, KpiM HagaHux bankom POS-Ttepminaitis.

6.5. Ilopsiok HalaHHS JOKYMEHTIB:

6.5.1. Y pasi omporectyBaHHS ormepallii, 10 NpoWnuIa B TOProBid Toulli Topro.it
Hepxatenem [1K, bankom emitentom IIK a6o MIIC/HIIC, bank nHamae ToproBio BiAMOBiIHI
JTOKYMEHTH, SIK JOKa3 OTPUMAaHHS ONPOTECTYBaHHS Omepallii, sSIKIIO Taki nependadeHi npaBuiaMu
BignoBigaoi MIIC/HIIC (3BiT muiatikHOi cuCTeMH, TOmIO). baHK Mae mpaBO MPU3YITUHUTH
nepepaxyBaHHsl KOIITIB TOProBII0 Ha CyMy omeparii A0 3aKiHYE€HHS PO3IJIsAy MUTAHHS L1010
OTIPOTECTYBAHHS OTeparlii.

6.5.2. Sxmo [epxarens 1K, bank emitent IIK a6o MIIC/HIIC, 3rimHo 3 mpaBuiaMu
BignoBigaoi MIIC/HIIC, noBoasTh 3000B's13aHHs1 baHka mepepaxyBatu cyMy ornepailii Ha KOPUCTb
Hepxarens 1K, banka emitenta 1K a6o MIIC/HIIC, bank Hamae ToproBito TOKYMEHTH, IO
JOBOATH 3000B's13aHHs banka BiamkomyBatu cymy omepanii Ha kopucts Jepxkarens [1K, banka
emitenta [1K a6o MIIC/HIIC, sixmio taki nepeabdayeni npasuiaamu Bianosignoi MITC/HIIC.

6.6. Ilopsiiok Ta yMOBH PO3pPaxyHKiB:

6.6.1. 3a mociyru ExBaiipuHry mo omnepiisiM 3 KapTKaMu, 3aiiCHEHUMH B Mepexi Toprosi,
mo HagawTbes bankom 3a JloroBopom exBaiipuura, Toprosemp crutadye KOMICIIO, oruiaTa sSKOi
MPOBOAMTHCA HUIAXOM yTpuMaHHs bankoMm cymu kowmicii 3 cymu BiamikoayBaHHsS KOHITIB IO
orepanisx. Po3mip kKoMicii, 0 caMOCTiHHO cTATYeThcs baHkoM i3 cymu BigmkoayBaHHS KOIITIB
MO OMepalisx, ki TpoHIUTH B TOproBux Toukax Toprosis, 3a3HaueHuit B Kaprtui Toprosus Ha
peecTpallito TOPTiBeIBHOI TOUKH, IO € HEBiI €MHOIO YaCTHHOIO J|OTOBOPY €KBalpuHTY.

6.6.2. Kowmicis 3a mociayru EkBalpuHTY, pPO3paxOBYEThCS BiJ CyMH KOXHOI orleparii,
nposeneHoi B POS-tepminani 3 Bukopucranusm [1K.

6.6.3. 3a 31iliCHEHHs pO3paxyHKIB 3 BUKOPUCTAHHAM IUIaTLKHUX KapTok B POS-tepminanax
Toproselp cruiauye GpikcoBaHy HIOMICAYHY IUIaTy 3a 3A1MCHEHHS PO3paxyHKIB 3 BUKOPUCTaHHIM
IUTaTDKHUX KapToK B oiHOMYy POS-Tepminaii, SKIo Takas 1iata nepeadaueHa ymosamu Jlorosopy
EKBalpUHTY.

Taka ¢ikcoBaHa IIOMICSUHA IUIATa, CTATYEThCA MIOMICSIYHO 3a KoxHHMH POS-Tepminan,
nepeaanuii TOPro.Ifio 3a aKTOM IpHloMYy-Tiepeaadi, 1 BCTAHOBJICHUI B MICII peajizallii ToBapiB
(po0it, mocnyr) Toprosiisg He3aneXHO BiJ TOro, € BnacHUKOM POS-tepminany bank, AreHT aGo
Toprogens. ¥ pasi, skmo POS-tepminaniom kopuctyrotrhesi OcHOBHMIA TOproseib Ta JlomaTkosi
TOproBii, ¢ikcoBaHa LIOMICAYHA Miara 3a obciyroByBaHHs IIK B POS-tepminani craryerbcs
TUTbKH 3 OCHOBHOTO TOPTOBIIS.

dikcoBaHa miomicsiyHa miara 3a oodciyroByBanHs [IK B POS-TepMminani HapaxoByeTbcs B
OCTaHHI# poOOYMII JeHb KOXXHOTO KaJCHAApHOTO Micsms michs mnepenadi POS-tepminany
(BpaxoBY€ThCs Micsllb, B sIkoMy OyB BcTaHOBIeHHIH POS-TepMiHall 1 HE BpaXOBYEThCS MICSIb, B
sakoMy OyB 3HATUN POS-Tepminan).

[Tpuennanusam 1o YHiBepcaiabHOro goropopy Toproseus Ha migcrasi cT. 1071 LK Vkpainn
Ta y BIANOBIAHOCTI /10 3akoHy Ykpainu «IIpo marixHi cucTeMu Ta repekas KOWITIB B YKpaiHi»
nopydae banky camocTiiiHo cTiryBatu (ikcoBaHy HIOMICSUHY IUIaTy 3a oociayroByBaHHs [1K B
POS-tepMminam B mepioj1, HIOYHHAIOYH 3 OCTAHHHOT'O POOOYOTO JHS 3BITHOTO KAJICHIAPHOTO MiCSIIS
Ta JI0 TOBHOT'O MOTAIIEHHS CyMH 1i€i (PiKCOBAHOT IIOMICAYHOT IUIATH, 3 YpaxyBaHHSAM BUMOT ad3ally
apyroro m. 6.6.3. YHiBepcaabHOTO JOTOBOPY, IUISXOM CIHUCAHHS T'POIIOBUX KOINTIB 3 PaxyHKY
Toprosus, 3a3nauenoro B Kaprui Toprosus, Binkputomy B banky, abo i3 cymu BinmkoayBanus
KOINTIB TIO OIepaIisfx, SKIIO TaKWui 3acid OIIaTH MIOMICAYHOI TIaTH 3a3HadeHud B Kaprin
Toprosus ([Jorosopi exBaiipunry), ado 3 iHmmMX paxyHkiB Toprosis, siki BigkpuTi abo OymyTh
BIIKpHTI B MailOyTHbOMY B baHKy (crirucanHst 0ohOpMIISETHCS MEMOPIAIBHUM OPJEPOM).

3 meroro morameHHs (ikcoBaHO! miomicsuHoi muiaTk 3a obciyroByBanHa [IK B POS-
TepMiHaJl crmocoboM, 3a3HaueHUM B JloroBopi ekBaiipunry, Toproseip 3adecredye HasBHICTh Ha
BIJIMOBITHUX paxyHKaX, BiAKpUTUX B baHky, komTiB B mocrartHiii cymi Ha 18:00 (3a KuiBcbkum
9acoM) KOXXHOTO OCTaHHBOTO po00YOro JHS KaJeHIApHOIro MicsIs (3rigHo 3 ymoBamu JloroBopy
eKBapuHTY), abo 3abe3medye HaJIXOJHKEHHS HEOOXiAHOI CyMH KOIITIB MPOTSTOM MEPIIMX JIBOX
0aHKIBCHKHUX JHIB HACTYITHOT'O MICSIIISL.
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CTopoHH JOMOBMJMCS, IO y pa3i HEIOCTATHOCTI KOMITIB Ha paxyHKy ToproBus, amis
HoraieHHs iICHy0o4oi 3a00proBaHocTi nepej bankoM 3a HaJlaH1 OCIYTH 3a JaHUM Y HIBEpCaJIbHUM
JIOTOBOPOM, cyMma Takoi 3aboproBaHocti ToproBus cmnucyerbcsi BaHkoM y mepioyeproBoMy
MOPSIIKY TIPY HAIXOJ/PKCHHI KOIITIB HA JaHl paxyHKH, a0o 1HII paxyHKH TOpro.is, siKi BiIKpUTI
abo OynyThb BigkpuTi B baHky.

VY Bumnaaky, Koy Ha paxyHKy Toprosiis, 1o 3a3HadeHuii B Jloropopi ekBaipuHTy a00 1HIITHX
paxyHkax TOproBIsl HEAOCTaTHHO KOIUTIB JJIsl MOTAIIEHHs iCHYI040i 3a0oproBanocti, Toproseis
3000B’SI3y€TbCSI  CAMOCTIHHO 3A1MCHUTH IOTalIeHHs 3a00proBaHOCTI, LUISIXOM IMepepaxyBaHHs
KOIITIB Ha PaxyHOK 3ab0proBaHOCTI (MpOCTpoueHOi 3a00proBaHOCTi), a00 NUISXOM BHECEHHS
rOTiBKOBHX KOIITIB uepe3 kacy banky npotsarom 30 (TpuAIATH KaJeHIAPHUX JTHIB).

POS-tepminan BBakaeTbcss mepeaaHuM ToproBiro/OCHOBHOMY TOPrOBLIO 3 MOMEHTY
nianucaHHs AKTy npuiioMmy-nepenadi, abo 3 MOMEHTY BIJIIKOAYBaHHS Ha paxyHOK TOproBus
x04ab oxHi€ei onepanii, mposeaenoi yepes POS-tepminan (sikuro Toproseus npotsrom 10 poGounx
JIHIB IMCHMOBO HE 3asBUB 0AHKY IMPO HEMPABOMIPHICTh TAKOTO BiJIIITIKOAYBAHHS).

6.6.4. Y pasi 3aiiicuenns epxarenem [1K B Toprogiit Touni Toprosiis onepaiii moBepHEeHHS
ToBapy, abo OOMiHYy Ha TOBap MEHIIOI BapTOCTi, Yd HEBHKOPHUCTaHHsA mociayru (poboru) /
YaCTKOBOTO BHUKOPHCTaHHS MOCIyrd (poOoTH), cyma omepamnii MOBEpHEHHS MiIJIsArae
nepepaxyBaHHi0 Ha paxyHok [lepxkarens IIK, 3a sxorwo Oyna 3xificHeHa omepauis. Jlis
BIJIIIKOAYBaHHs cymH orepaii mosepHenHs Jlepsxaremto [1K:

6.6.4.1. Toprosenp BiamKoa0BY€e baHKy cyMy omepallii HOBEpHEHHS 32 BUpaxXyBaHHSAM CYMHU
KoMmicii 3a mociryru ExBaiipuary po3wmipi, 3a3HaueHoMy B JloroBopi exkBaiipunry. llpuennanusm go
VYHiBepcansHOTO AoroBopy Toprosens Ha migctari ct. 1071 LK Ykpaiau Ta y BiAMOBITHOCTI 10
3akony VYkpainum «llpo 1uraTikHi cucTeMH Ta Tepeka3 KOmTiB B YKpaiHi» nopydae banky
CaMOCTIMHO YTpHUMAaTH 3a3Hau€Hy CyMy 3 HACTYNHHX HAJXOJKEHb Ha KOPUCTb TOprosi, abo
CaMOCTIWHO CIHCAaTU 3 PaxyHKy TOpromiis, 3a3HaueHOro B JlOroBopi e€kBalpuHTy, ab0 I1HIIHMX
paxyHkiB Toprosug, siki BiIKpuTi a00 OyAyTh BIAKpUTI B MailOyTHbOMY B BaHKy.

6.6.4.2. IlepepaxyBaHHsI CyMH TIOBepHEHHS Ha paxyHoK Jlepkatens 1K mo omeparisx, ski
Oy BUMHEHI 1 MO SKUX OYyJIM BiAINIpaBJieH] 3BiTHI JaHi (BUKOHaHO OanaHcyBaHHs POS-Tepminaiy)
1o 23:59 (3a KuiBcbkuM yacom) 3BITHOTO J1HA, baHK 371iiCHIOE B CTPOK HE MI3HIiIIE€ HACTYITHOTO
0aHKIBCHKOTO JHA 3 JHS MpoBeeHHs OanancyBanHs POS-tepminany.

6.6.5. ¥V pasi, sxmo 3a 3anutoMm banky mo omeparii Charge-back, npoBeneniit B Toprosiit
touni Toprosis, Toprosenp He Hajae B CTPOK, BKazaHuil y m. 6.2.2.13. naHoro YHiBepcaabHOIO
JIOTOBOPY JOKYMEHTIB, IO MiJTBEPIXKYIOTh IPaBOMIPHICTh MPOBEACHHS oOImepalii, a came:
OpUMipHHKa Yeka, opopmieHoro BianosigHo 1o Ilopsaky pobotu 3 IIK, mo € Jlonatkom NelO
VYHiBepcallbHOTO JI0TOBOpY, 1, ko [epxkatens 1K, 0ank-emitent [IK a6o MIIC/HIIC, 3rigHo 3
npasuiamu BifanosigHoi MIIC/HIIC, noBoasats 3000B's13aHHs baHKy nepepaxyBatu cymy oneparii
nokynkd Ha kopucth [epxkatens IIK, Oanka-emitenta IIK a6o MIIC/HIIC, Toprosemns
BifmKkoaoBye banky cymy omepanii Charge-back 3a BupaxyBaHHSM CyMH KOMICIi 3a MOCIYTH
eKBalpUHTY y po3Mipi, 3a3Ha4eHOMY B 3asB1 PO NPUETHAHHS 10 YHIBEPCATbHOTO IOTOBOPY TPHU
Ha/laHHI baHKOM mociyr ekBailpuHTy MO omepamisM 3 KapTKamMM, a TakoX BHIIauye baHky
KOMIIEHCAI[iF0 BUTpAT, MOB'13aHUX 3 00poOKkoro omnepartii Charge-back y posmipi 500,00 (i’stcot
rpH. 00 Kom.) TpUBEHb 3a KOXXHHUM BHIIAJOK BHCTaBJIECHHS Takoro riarexy. [IpueaHanHsM a0
VHiBepcanbHoro noroopy Toprosens Ha mifctasi ct. 1071 LK Vkpainu Ta y BiIOBIAHOCTI 10
3akony Ykpainu «lIpo miaTikHi cucTeMH Ta Iepeka3 KOIITIB B YKpaiHi» Jopydae banky
CaMOCTIHO yTPUMYBATH 3 HAIXOJDKCHb Ha KOPHUCTh TOpromiy, abo Oe3rmocepenHbo 3 paxyHKY
Toprosus, 3a3HaueHoro B 3asiBi MpO MpPUEAHAHHS 10 YHIBEpCaJbHOTO JOTOBOPY IpH HaJlaHHI
bankom mocayr ExBalipuHry mo omeparisiMm 3 KapTkamMu, a00 IHIIUX paxyHKiB TOpromiis, sKi
BiKpuTi abo OyayTh BiIkpuTi B MailOytHpomy B banky, cymy omeparnii Charge-back 3a
BUpaxyBaHHSIM CYMH KOMICIi 3a TOCITYTH €KBaMpHWHTY y pO3Mipi, 3a3HadyeHOMY B 3asiBi TIPO
NpUEIHAHHS 10 YHIBEpCAIBHOTO JOrOBOpY Npu HajxaHHI BaHKOM mocimyr exBallpuHTy IO
oreparlisiM 3 KapTkamu, i cymy Butpat banky, mos's3anux 3 00pooOkoro oneparii Charge-back.

6.6.6. Y Tomy Bumanky, sxmo Toproeemp HagaB BCi JOKYMEHTH, IO IMiATBEPIHKYIOTh
MIPABOMIPHICTH MPOBEJCHHS omepallii (eK3eMIUISIp YeKa) 1 SIKIIO, 3TiTHO 3 MPaBUJIAMHU BiAMOBITHOL
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MIIC/HIIC, Bank noBOAMTH MpPaBOMIPHICTH JaHOI omeparlii, Micis 3aBEepLICHHS MpPOLeNLypu
onporectyBanHs ornepariii Charge-back cyma omeparii moxkynku 3a BHpaxyBaHHSM KOMICIi y
po3Mmipi, 3a3Ha4eHOMY B 3asBi IPO MPHUETHAHHS 10 YHIBEPCAIBLHOTO JOTOBOPY TIpU HAJaHHI
bankoM nociyr eKkBaiipuHTY 110 ONEepaLlisiM 3 KapTKaMu, 3apaXOBY€ETHCS 10 HAAXOIKEHb Ha PaXyHOK
Toprosus, abo 6e3mocepeiHbO Ha paxyHOK ToproBus, BKkazaHuil y 3asBi PO NpPUETHAHHS 10
VYHiBepcalbHOr0 AOrOBOPY MpH HaJaHHI baHKoM MOCIyr eKBalipuHTY M0 OmepalisiM 3 KapTKaMu,
y BHUIAJKY, SKIIO paHille BOHA OyJia 3apaxoBaHa Ta CHMCAaHA 3 HbOT'O B IPOLIECI pO3TIISAY MUTAHHS
II0JI0 OMPOTECTYBaHHS orepariii.

6.6.7. V pasi, skmo BracHukoMm POS-tepminany € Toproseup, 3a nepenauy OOnagHaHHS
TpeTiM ocobam, mnepemimeHHs POS-tepminamy (iB) 3a MeXi aapecH MicCIsl BCTaHOBJICHHS,
3a3HayeHoi y 3asBi Ipo NpUEIHAHHS A0 YHIBEPCATBHOTO AOrOBOPY NpH HajaHHI baHnkom mocmyr
EKBalpIiHTY MO omepalisM 3 KapTkamu, Toproeens cruiauye mrpad y posmipi 4000,00 (wotupu
tucs4i rpH. 00 KOIL.) TPUBEHB 32 KOXKEH (akT TAKOro MOPYUICHHA. Y pasi, Ko BIacHUKOM POS-
tepminainy € bank, 3a nepenauy OOnanHanHs TpeTiM ocobam, nepemimenns POS-tepminany (iB) 3a
MEX1 aJpecy MicIsi BCTAHOBJICHHS, 3a3HAYCHOI y 3asBi NPO MPHUETHAHHS 10 YHIBEPCAIHLHOTO
JIOTOBOPY TpH HalaHHI baHKOM moOCHyr eKBalpiHTy MO OmepaiisM 3 KapTKamH, a TaKoX ioro
BTpPATy, KPAADKKY TPETIMH 0cO0aMH, pO3yKOMILIEKTyBaHHs Toproseup crutadye mrpad y po3mipi
BaptocTi OOnasHaHHA Ha JnaTy npuadaHHs baHkoM 3a KOKHUN (DaKT TaKOro MopyuieHHs. Y pasi
ncyBanas OOJiagHaHHS, TPUBEICHHS HOTO 10 HEHAJICKHOTO/He pobodoro crany, Toproserb
crutauye banky Bapticte pemonTy OOnajHaHHS 3TiJHO HAJaHOTO CEPBICHOIO CIYKO0010,
BU3HAa4YEeHOI0 baHKOM, BUCHOBKY Ta paxyHKy Ha peMoHT OOnagHaHHs ab0 MOBHY BapTiCTh HOBOTO
Ob6nagnanns (y pasi, sxumo OOnaHaHHS HE MAJSATae PEMOHTY).

6.6.8. ¥V pasi, axmo ymoBamu JloroBopy ekBalpHHTY mependadeHo HajmaHHs Toprouem
3amkku Kiientam - [lepxarersim [IK AT «AKBb «KOHKOP1», cyma 3HMXKH pO3paxoBY€eThCS BiJl
CyMHM KOXHOiI omepaii, npoBeaeHoi 3 BukopuctanuaMm I[1K. V pasi naganus Toprosuem Kiienty
3HWXKKH, BaHK 3/1IHCHIOE BIJIIIKOAYBAaHHS CyM OIlepaliidl y po3Mipi BapTOCTI peai30BaHUX TOBapiB,
pOOIT 1 MOCTYT 3a BUPAXyBaHHSAM HAJIaHOT 3HIKKH.

6.6.9. Toproseib komneHcye banky moHeceHi HUM BUTPATH y pe3yJIbTaTi HECAaHKI[IOHOBAHOTO
noctyny no OOmamnanas juist obcmyroByBanHs [IK Ta 3mificHEHHs miaTexy 3a JIOMOMOTOIO
¢anpumBoi/ BkpaaeHoi/ 3aryonenoi 1K 3 Buru Toprosirs.

PO3A1JI VII. BIIKPUTTS TA OBCJIYI'OBYBAHHS INIOTOYHOI'O PAXYHKY 3
BUITYCKOM KOPITIOPATUBHUX IIJIATIDKHUX KAPTOK
3PYYHA KAPTKA» /«NEO ®OII»

Lew po3oin pezyntoe 63aemo6iOHOCUHY, AKI euHUKaromv midxc Knienmom ma Bbankom npu
00C1Y208Y8aAHHI NOMOYHO20 PAXYHKY 3 6UNYCKOM KOPNOPASMUHUX naamidxcHux kapmok «3PY4YHA
KAPTKA»/ « NEO @OI»(0ani 6 pamkax po3diny VII yvoco Yuieepcaronoeo oo2oeopy — Paxynok
«3PYYHA KAPTKA»I«NEO ®@OI1».

7.1. Hna Binkputts Paxynky «3PYUHA KAPTKA» / «NEO @OIl» Knient abo
YnoBHoBaxxeHa ocoba Kiienta Hanae baHky HacTynHI JOKyMEHTH:

- 3asiBy Ha BIAKpUTTS Ta oOcimyroByBaHHs Paxynky «3PYUHA KAPTKA» / «NEO
@OII»(BignosigHo 1o IHcrpykuii HBY «IIpo mopsnok BiAKPUTTA 1 3aKpUTTS paXyHKIB KIIEHTIB
0aHKIB Ta KOpPECIOHAEHTCHKMX paxyHKIB OaHKIB - PE3WAEHTIB 1 Hepe3uaeHTiB» Ne 492 Bif
12.11.2003p. (i3 3MiHaMu Ta JOMOBHEHHSIMM) Y BUIJISAAI OKPEMOIo JOKyMEHTa abo TEKCT 3asiBU
Moske OyTH 3a3HaueHU y 3asBi/3asiBi-aHKET1 PO MPHUETHAHHS 10 Y HIBEPCATBLHOTO J0TOBOPY MPH
Ha/laHHI BaHKIBCBKOTrO MPOAYKTY/TIOCIYTH y NOBUIBHIN (hopMi, ane i3 30epekeHHSIM PEKBI3UTIB,
nepenbaueHnx HopMaTuBHEX JokymMeHTax HBY. 3asBa/3asBa-ankera Mosxe mogaBatucs 10 banky
y BUIJIAI  €JICKTPOHHOTO JIOKYMEHTY 3acobaMu  iH(pOpMamiifHUX, TeIeKOMYHIKaliiHUX,
1H(pOpMaITIHHO-TEIEKOMYHIKAIMHIX CUCTEM;

- mepenik oci0, 1Mo MaTh npaBo po3mnopspkarucs Paxynkom Kiienra (BiamoBimHO 10
Incrpykuii HBY «IIpo mOpsimOK BIZKPUTTA 1 3aKpUTTS pPaxyHKIB KII€HTIB OaHKIB Ta
KOPECTIOH/ICHTChKUX PaxXyHKIB OaHKIB - pe3uaeHTIB 1 Hepe3ueHTiBy Ne 492 Bix 12.11.2003p. (i3
3MiHaMU Ta JOMOBHEHHSIMH);
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- JIOKyMEHTH (KOMii TOKYMEHTIB, 3aCBiU€HI B YCTaHOBIECHOMY MOPSAKY) Ta iH(OpMALio,
SK1 BUMAraroThCsl BIJIOBIJHO 10 BUMOI YMHHOI'O 3aKOHOJABCTBAa YKpaiHU, HOPMATUBHUX aKTiB
HamionanbHoro 6anky Ykpainu, BHYTPIIIHIX TOKyMeHTiB baHKy;

- 3asBY PO MPHUETHAHHA 10 Y HIBEPCAIBHOIO JOTOBOPY MPH BIAKPUTTI MOTOYHOr0 PaxyHKy 3
BUIIYCKOM KopropaTuBHUX IutaTixkHUX KapTok «3PYUHA KAPTKA» 3rigHo 3 maGmoHOM,
HaBeneHuM y Jlomatky Ne§.2 mo maHoro YHiBEpcallbHOTO JOTOBOPY a00 Ha/IaHHS 3asBU-aHKETH
npo npueaHaHHs 10 YHiBepcambHoro Ta Ilybmiunoro moroBopiB AT «AKb «KOHKOP/» B
Cuctemi «IntepHer-bank «NEOBANKY miis diznunux ociO-mignpueMiiB  (3rigHo 3 ma0JI0HOM
HaBeneHUM y Jlomatky Nel.7 no nanoro YuiBepcansHOro AoroBopy) st kKaptku «NEO ®OIDy;

KiieHT BigmoBizae 3a IOCTOBIPHICTH HamaHoi HUM baHky iHopwmarlii Ta JOKYMEHTIB Ta
3000B‘s13y€ThCsl HEBiAKIAAHO iHQOpMyBaTH baHk y Bumaaky iX 3MiHM 3 HaJaHHSAM HaJIC)KHUM
YUHOM O(OPMJICHUX JIOKYMEHTIB Ha IMATBEPKEHHS BiAMOBITHUX 3MiH.

7.2. bank Bumyckae Kaptkm mo Paxynky «3PYUHA KAPTKA» / «NEO @OIl» nns
HepxareniB mpotsaroM 7 (cemu) poOOYMX JTHIB My mogaHHs 10 baHky:

- 3asBH-AHKETH Ha BHITyCK KOPHOPATHBHOI IUIATDKHOI KapTku, mianucanoi KiieHtom 3a
dopmoto, 3riiHo 3 mabdaoHoM, HaBeAeHUM y Jlogatky Ne9 no naHoro YHiBepcallbHOTO J10rOBOPY
abo HajmaHHA 3asBH-aHKETH MPO MPHUETHAHHS 0 YHiBepcanbHOro Ta [lybmiunoro gorosopis AT
«AKB «KOHKOP/l» B Cucremi «Iarepuer-bank «NEOBANK» mist hizuanHux ociO-mianpHeMIIiB;

- 3asBU-aHKETH Ha BUITYCK KOPIIOPATHUBHOI muaTi>HOi kapTku B Cucremi «IHTepHeT-bank
«NEOBANK, 3rigno 3 mabmonom, HaBeneHuM y Jlomatky Ne 9.3 no manoro YHiBepcaabHOTO
JIOTOBOPY;

- 3asBU—aHKETH Ha IEepPEeBUILYCK KOPIOPATUBHOI IUIaTikHOI KapTku B Cucremi «IHTepHeT-
bank «NEOBANKY, 3rigHo 3 m1abionom, HaBeaeHuM y Jlogatky Ne 9.4 1o gaHoro YHiBepcallbHOTO
JIOTOBOPY;

- TOKYMEHTIB, HaJaHHS SKHUX BIAMOBIHO 0 YMHHOTO 3aKOHOJABCTBA BUMAra€ThCs LIS
3ailicHeHHs iaeHTudikarii Ta Bepudikarii Jlepxxaremis.

7.3. Kaprkm 1 IIIH-xomm  HamaroThCS/HANpPaBISIOThCS  JlepkarensiMm  0COOHCTO.
[TpencraBuuk /[lepxkarens mae mpaBo oTpumatu KapTky — 3a  JOBIpeHICTIO, W10 BHJaHa
Jlep>kareneM Ta IIOCBiJU€Ha y BCTAHOBJICHOMY 3aKOHOJIABCTBOM MOPSAIKY. Y TakoMy pa3i bank He
HEce BIJMOBINATBHOCTI 3a MPOBEJCHHS oOmepaliil 3 BUKOpUcTaHHIM Takoi KapTku, BumaHoi
IPEJICTAaBHUKY 3a JIOBIPEHICTIO.

7.4. Ha 3BopoTHOMY Oomi Kaptku onpasy x micns ii orpumanss, epkatens KapTku B
CIEeIIaJIbHO BIJIBEJICHOMY JIJISl IOTO MICIII MMPOCTABJISIE 3pAa30K CBOTO IMIIMHKCY.

7.5. bank BigkpuBae PayxyHok «3PYUHA KAPTKA» / «NEO ®OII»BUKIIOYHO B
HaIlOHAJIBHIN BAJIIOTI.

7.6. Ilpu Bigkpurti Paxynky «3PYUHA KAPTKA» / « NEO @OI1» KiieHT BU3Ha4Ya€ CTaTycC
(Bun) paxyuky i Bamiory Paxynky «3PYUHA KAPTKA»/ «NEO ®OIl», npo 1o BKazye B
3asBi/3asBi-aHKETI PO BIJKPUTTS NMOTOYHOro paxyHKy. PaxyHok «3PYUHA KAPTKA» / «NEO
@OI1» nae moxnuBicTh KiieHTy 3/11iiCHIOBaTH 3a UM paxyHKOM OyAb-sK1 pO3paxyHKOBI onepartii
B paMKax YMHHOT'O 3aKOHOJABCTBA B TOMY YHMCII 3 BHUKOPHCTAaHHSIM KOPIOPATHUBHOI IUIATIKHOI
KapTKH, 110 BUIyCKaeTbcs A0 AaHoro Paxynky. Pexum ¢ynkuionyBanus Paxynky «3PYUHA
KAPTKA» / «NEO @OII» Bu3HAYaEThCSI YUHHUM 3aKOHOJJABCTBOM Y KpaiHHU.

7.7. KimieHT 00CITyTrOBY€ThCS 3a AIFIOYMMH HAa MOMEHT HaJaHHS mociayr Tapudamu, 110
3a3HaueHi B TapudHoMy makeTi sSIKMM BKa3yeThsl y 3asBi MO MPUENHAHHS 10 YHIBEPCAIHHOIO
JIOTOBOPY TIPH BIIKPUTTI MOTOYHOTO PaxyHKy 3 BHITyCKOM KOPHOPATHBHUX IUIATIXHHUX KapTOK
«3PYUYHA KAPTKA» abo y 3asBi-aHkeTi npo NMpHeIHAaHHS A0 YHiBepcaibHOro Ta IlybniyHoro
noroBopiB AT «AKb «KKOHKOP/I» B Cuctemi «Iateprer-bank « NEOBANKY mist pizuanux ocio-
mianpuemiiB - (3rigHo 3 mabnonom HaBeneHuM y Jlomatky Nel.7 mo manoro YHiBepcaibHOTO
JIOTOBODY).

7.8. 3a xopuctyBanHs komramu Kitienra, siki 3HaxosaTbesa Ha Paxynky «3PYUHA KAPTKA»
/ «NEO ©OII» baHk HapaxoBYe IMPOIEHTU B po3Mipi, 3a3HaueHOMY B TapudHomy makeri, SKIIO
HapaxyBaHHS MPOIEHTIB nepeadadeHo TapupHUM MTaKeTOM.
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7.9. Omneparii 3a Paxynkom «3PYUHA KAPTKA» / «NEO ®@OIl», sixi 30iiCHIOIOThCS 0e3
BUKOPHUCTAHHS KOPIIOPATUBHOI IJIATIXKHOI KapTKH, BUKOHYIOTHCS Yy MOPSIKY Ta HA yMOBaxX Kl
Bu3HaueHix y Posmimi Il mamoro VYHiBepcampHOro moroBopy. IIpaBa, o000B’s3kuM Ta
BignoBigansHicTh CTOpiH npu obcmyroByBanHi Paxynky «3PYUHA KAPTKA»/ « NEO @OIly»
Bu3HaueH1 y Pozaini I manoro YHiBepcallbHOTO I0TOBODY.

7.10. Topsaok migkmtouenus Paxynky «3PYUHA KAPTKA» / « NEO ®@OIl»no Cucremu
JTUCTaHIIHOTO oO0ciyroByBaHHs «lHTepHeT-bank «icON business» BuzHadaetbes Pozginom 1V
JaHoro YHiBepcalbHOro joroopy. IlpaBa, 000B’s3km, BignmoBigaibHICTE CTOpiH MpHU
BukopuctanHi Cucremu aucranuiiiHoro o6cmyroByBanHa «lHTepHeT-bank «icON business»
Bu3HadeHi B Po3nini |V maHoro YHiBepcalbHOTO JOTOBODY.

7.11. Tlopsmox miakmouenHs Paxynky  «NEO @OIl» B Cucremi «lnrepuer-bank
«NEOBANKY) Buznauaetbcss Posznitom X manoro YHiBepcaiibHOTO 0r0BOpY. IIpaBa, 000B’s13KH,
BianoBiganeHicTh CTopin npu BukopuctanHi Cucremu «larepuer-bank «NEOBANK) Bu3Haueni
B Po3nini X nanoro YHiBepcalibHOTO 10TOBODY.

7.12. Omepauii 3a Paxynkom «3PYUHA KAPTKA» / «NEO @OIl», npu BUKOHaHHI SKHX
BUKOPHCTOBYEThCSI KOpPIOpaTHBHA IUIATIXHA KapTKa, 3AIMCHIOTHCS Yy TMOPSAIKY Ta HAa YMOBaXx,
BU3HaUeHUX y Po3aini V manoro YHiBepcalIbHOTO IOTOBOPY, 32 BUKIIFOUEHHMS 11. 5.3.24 Po3miny V
naHoro YHiBepcansHOro qoroBopy. [IpaBa, 000B’s13ku Ta BiAMoBifanbHICTh CTOPiH IPU MPOBEACH]
orepaniid 3 BUKOPHCTAaHHSIM KOPIIOPATUBHOI IUIATIXKHOI KapTKu BH3Ha4eHi y Po3nini V' manoro
YHiBepCcaTbHOTO I0TOBODY.

7.13. Tlopsmox 3miam TapudiB 3a Paxynkom <«3PYUHA KAPTKA» / «NEO @OIIl»
aHaoriuHui mopanky 3minu Tapudis, mo BuzHaueHud ans TapudiB Ha 00CITYyroBYBaHHS
€JIEKTPOHHUX TUIaTLKHUX 3ac00iB (Ilmati>kHoi KapTKH).

[Tponientu 3a 3anumkamu Ha Paxynky «3PYUHA KAPTKA» / « NEO ®@OII» HapaxoBYIOTbCS
Ta CIUTAYYIOTHCS Y TOPSAAKY BU3HaueHoMy it Paxynky Posminmom V  maHoro YHiBepcaabHOTO
JIOTOBODY.

7.14. Tlopsinok 3akpurra Paxynky «3PYUHA KAPTKA» / «NEO ®OIl» ananoriuauii
HOPS/IKY 3aKpUTTA PaxyHKy, mo Bu3HauyeHuid Poszainom V paHoro YHiBecaabHOIO 10r0BOPY.

PO3A1JI VIII. ITIOPATOK TA YMOBH HAJAHHA BAHKOM ITOCJAYT
THTEPHET - EKBAHPUHTY

Leii po30in pezynioe 63aemosionocunu mixc bankom ma Topeosyem 3 npoeedenHs niamedxicie
i po3paxyukie 3a onepayiamu, saxi 30iuchueni uepez Catim Topeosys mioxc Topeosyem ma
Lepacamensamu 3 suxopucmannam IIK.

8.1. 3aranbHi noso:xxeHHs

8.1.1. B mopsaky Ta Ha yMOBax, BH3HAQUE€HUX JaHUM YHIBEpPCAJIbHUM JIOTOBOPOM,
Toprogers 3000B’s13yeThes uepe3 Caiit Toprosig npuitmatu 1o oratu [IK Ilnarixaux cuctem,
nepenik SKUX BU3HAueHUH y 3asBi Mpo MpHEIHAHHS A0 YHIBEPCAJIBHOTO JIOTOBOPY MpPU HaJaHHI
bankoMm nocnyr [utepHert- exkBaiipunry (Jomarok Ne 12.2. 1o uporo YHiBepcaabHOro JOrOBOpY), a
ExBaiip 3000B’s13y€Tbcsi 3a0€3M€UUTH MPOBEACHHS PO3paxXyHKIB 3a OmeparisiMu, siKi 31iHCHEeHi
yepe3 Caiit Toprosus mixk Toprosuem ta [epxkarensmu 3 Bukopuctanusam [1K (y pamkax po3ainy
VIII iporo YHiBepBaIpHOTO OTOBOPY, Aaii — [lociyrn).

8.1.2  Hapannsa Exsaiipom [Tocnyr 31iCHIOETBCS 3 TOTPUMAHHSM BUMOT 3aKOHOJIABCTBA
Vkpaiau, [IpaBun 1IaTiKHMX CHCTEM Ta IHIIMX JOKYMEHTIB/PO3NOpPSAKEHb BHIAHHHX
[TnaTiHUMU CHCTEMaMH, a TAKOX YMOB JIAaHOTO Y HIBEpCaIbLHOTO JOTOBODPY.

8.1.3. Eksaiip 3abe3neuye iHpopMmauiiHy miaTpuMKy ToOproBus 3 NHUTaHb BUKOHAHHS
JIaHoTo YHIiBepcaabHOTO AoroBopy uepe3 Konrakr LleHnTp.

8.2. IlpaBa ta 0060B’si3ku CTOpiH

8.2.1.  ExBaiip 3000B’s13y€TbCsA:

8.2.1.1. 3abe3neunTH 11I0A000BE MPOBEICHHS ABTOpHU3ALlii B pekuMi peaibHOTo yacy (On-
line ABropus3ariiro) onepariiit 3 Bukopuctanasm I1K, o 3aiticaroroTees lepikatensamu uepes Cait
Toprosus.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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8.2.1.2. 3piiicHIOBaTH TMepeKka3 TpOIIOBUX KOIITIB MO OINEpalisiM, M0 3IIHCHIOIOTHCS
Hepxarensmu 3 BukopuctanHsMm [IK na Caiiti ToproBis 3a BupaxyBaHHsAM KoMmicii ExBaiipa,
3aboproBanocti ToproBus mnepen baHkoM 3a IHIIMMHU JIOTOBOpaMHU (SIKIIO TepeadadeHo B
3asBi/3MiHax ;10 3asBH), HA paxyHOK TOprosisg abo 1HIINKA paxXyHOK, Ha YMOBax, 3a3HAYCHUX B Y
3asaBi/3minax A0 3asgBH MpO NMPHETHAHHSA O YHIBEpCAJILHOTO JOTOBOPY IMpH HajaHHI baHkom
nociyr [HTepHeT- eKBalpHHTY, Y BAIIOTI YKpaiHU Ta B TEPMIH yacy 1o 3a3HadeHuit B Jlonatky No
12.2. uporo YHIBEpcaabHOTO JIOTOBOPY, SIKIIO JaTa MepeKady TPOMIOBUX KOINTIB MPHIIAAE HA
HepoOoYi JIH1, TO BIIPOJIOBXK HACTYITHOTO pOOOYOTO JTHS.

8.2.1.3. HanaBatu Topro.ito MOAEHHO B €NEKTPOHHOMY BUTJISIAL 3BIT 32 MPOBEACHUMH Ta
BIJIIKOJIOBAHUMH OIepaIissMu 3 iHGOpMaIli€ro mpo cymy omeparii Ta cymy komicii ExBaiipa Ha
CJICKTPOHHY CKPUHBKY Ta JOJATKOBI 3BITH y BiNOBIIb HA 3aTUT TOPTOBIISI 32 HEOOX1HHIA TIEPio
(micsib ab0 KBapTan).

8.2.1.4. Y Bunaaky IpununenHs/TumuacoBoro npunuHeHHs npuiiManHs [IK ygepe3 Caiit
Toprosus noBigoMsTé Toprosiis 3 AHS PaKTUUHOTO MPU3YITUHEHHS.

8.2.1.5. Tlpmitmatu y4yacTh y po3CiiTyBaHHI (paKTiB maxpaicTBa MpH MPOBEICHHI OTeparlii
3 pukopuctanHsaM 1K uepes Caiit Toprosus.

8.2.2. Exsaiip mae npaBo:

8.2.2.1 OrpumyBatu Bin ToproBus, y CTpOK, mependadyeHuid LuUM YHiBepcalbHUM
JIOTOBOPOM, Ta MEPEeBipATH iH(OpMaIito , HEOOXiTHY B MeKaX JAHOTO Y HIBEPCATBHOTO JIOTOBOPY.

8.2.2.2. Bumaratu Bin ToproBls MOBEpHEHHS CyMH KOIITIB, Y CTPOK MepeAdayeHHuil num

VYHiBepcaIbHUM JIOTOBOPOM, Y HACTYITHUX BUMA/IKAX:

e cymu, cnucani 3 ExBaiipa 3a posmopsypkenasmu MIIC/HIIC aGo OaHKiB-eMIiTEHTIB 3a
omeparisimMu, 3aiiicnenumu Ha Caiiti ToproBus 3 BukopuctanusMm [IK, y Tomy uucmi 3a
omneparisimu Charge-back;

® CyMH, 110 OYJIM MMOBTOPHO a00 TOMMIJIKOBO 3apaxoBaHi Ha paxyHOK Toprosiis;

e cymu 3a HenilicHuMu omnepanisimu;

® [I0BHI CYyMU KPEAUTOBUX 3apaxyBaHb, 110 € Pe3yJIbTaTOM OIlepalliil 3 MOBEpHEHHs KOUITIB
(KpeauTyBaHHS paxyHKa BJIaCHUKA paXyHKY B pe3yJIbTaTi HOMUJIKOBUX ofepaliil abo onepartiii, 1o
BUHUKJIA HE 3 BUHU BIIACHUKA PAaXyHKY);

e cymu, cnucani 3 Eksaiipa 3a posnopsyxkennsmu MIIC/HIIC, sk mrpapu MITC/HCII,
HakJafeHl Ha ExBaiipa mo omnepartisam, 3aiiicieHuM Ha Caiiti Toprosiy, miaTH Ta KoMicii
MIIC/HIIC 3a cynpoBomkenns Charge-back.

8.2.2.3 CamocTiifHO yTpUMYyBaTH KOINTH 3TiTHO MyHKTY 8.2.2.2. 3  BiJIIKOAYBaHHS
Toproauto 3a MOTOYHUMH ONEpaLlisIMHU.

8.2.2.4. 3a pesynbratamu MOoHITOpUHTY a00 B pa3i MacoBOTO OCKAp)KEHHS IUIATIKHUAX
onepauiit epxatensmu, bankamu-emirentamu ta/abo MIIC/HIIC:

e HanpaBUTH TOProBIIO MMCEMOBI 3aCTEPEKEHHS 010 BUSBJICHUX MOPYIIECHbD;

® TEpMIHOBO MPU3YIMHHUTH, OOMEXUTH a00 MOBHICTIO MPUIMHUTH MPOBEJCHHS aBTOPH3Allii
onepairiit uepes Cait Toprosuis.

8.2.2.5 TIlpoBoautu nepesipky Caiity Toprosis ta Monitopunr onepauiii 3 I1K na Caiiri
ToproBist 3 MeTOW 3IIHCHEHHS KOHTPOJIO 3a JOTPUMAHHSIM TOPTrOBIEM IOJOKEHb I[HOTO
VYHiBepcanbHOro gorosopy Tta/ado npasun MITC/HIIC.

8.2.2.6 Bwumaratu BHeceHHs 3MiH 10 CaliTy ToproBis 3 METOI0 YCYHEHHS MOPYIICHD IIHOTO
VYHiBepcanbHOro foropopy Ta/ado mpasun MITC/HIIC.

8.2.2.7 BcraHoriroBaTH JiMiTH Ha TipoBeaeHHs onepariid 3 [IK na Caiiri Toprosus as
NOTIEePE/HKEHHS POBECHHS IIaXpaifChKUX OTepallii.

8.2.2.8 Pozipsaru JloroBip [HTepHET-€KBaipUHTY Yy BHIAQJAKy BiIMOBU TOPTOBISI HAIaTH
HEOOXiJHI JOKYMEeHTHU Ta iH(opmalito, abo Mpu HABMUCHOMY HaJlaHHI HEMPaBIUBHX BiIOMOCTEH
mpo cebe, monepeHLO MOBIOMUBINK TOPToOBIS MPO ATy PO3ipBaHHs, HE Mi3HIMIE HIX 32 3 (TpH)
poOouuX JHI.

8.2.2.9 ImimiroBatu 3MmiHy TapudiB 3a omepamisiMd MO HaJAAHHIO TOCTYT I1HTEPHET-
€KBalpUHTY, MOBiTOMUBILY 11po 11e Topropus He mizHine Hix 3a 10 (1ecsaTh) KaleHAapHUX ITHIB 10
naTy movatky nii HoBux Tapudis. Hosi Tapudu BcTynaroTs B cruty micis mignucanas CTopoHaMu
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BIJIMOBITHUX 3MiH J10 3asBU MMPO MPUETHAHHS 10 Y HIBEPCAIBHOTO JOTOBOPY NP HagaHHI bankom
nociyr [arepHer-exkBaipunry (Jogatok Ne 12.3. 10 nporo YHiBepcajlbHOTO JOTOBOPY).

8.2.2.10 be3 xomHHX OOMEXEHb Ta TOMEPEAHBOTO Y3TO/KEHHS HaaaBaTd iHGOpPMAIlio
yneHam [lnaTikHUX cucTem, B ToMy 4uci 3acobamu cepBicy Exchange-Online, mpo Oynp-ski
HE3aKOHHI UM Hey3roukeHi 3 ExBaiipom aii 3 BukopuctanssiM 1K i npunuHeHHs un 3amodiraHas
MO>KJIUBUM IIaXpaliCbKUM ONEPALIISIM.

8.2.2.11 Bumaratu po3MillleHHsI TapaHTIHHOTO NENno3uTy B pa3i 3hilicHeHHs Toprosiem
BHCOKOPHU3HKOBOI (Ha po3cya ExBaiipa) misutbHOCTI. KpuTtepii, 3a SKUMH AisSUTBHICTH BU3HAETHCS
BHUCOKOPH3HKOBOIO, BU3HAYAIOTHCS Ta 3aCTOCOBYIOThCA bankom camocTiitHo. Po3mip rapanTiiiHoro
JENO3UTY Ta TEPMiH HOro po3MillleHHs BU3HAYal0ThCs bankoM.

8.2.2.12 ButpebyBatu y ToproBus (ocobu, mnpencraBHuka ToproBus) JOKyMEHTH i
BIJIOMOCTI, HEOOXimHI ayia 31aiiMcHeHHs ineHTu(ikamii Ta/abo Bepudikamii (B ToMy 4YuCHi
BCTAHOBJICHHS 1eHTH(]IKAIMHUX JaHUX KiHIEBUX OeHediliapHUX BIACHUKIB (KOHTPOJIEPIiB) Ta
JOKYMEHTH, W0 MiATBEPIKYIOTh HASBHICTh CTPYKTYpPH BJacHOCTI ToproBus), aHamizy Ta
BUSIBJICHHS (DIHAHCOBUX OIeEpariid, 00 MiIIraloTs (iHAHCOBOMY MOHITOPHHTY, Ta IHII
nependaueHi 3aKOHOJaBCTBOM JJOKYMEHTH Ta BIJOMOCTI, siki BUTpeOye baHk 3 MeTOr0 BUKOHAHHS
BUMOT 3aKOHO/ABCTBA, SIKE PETyNIO€ BiTHOCHHH y cdepi 3anmobiranHs yeraiizamii (BiIMUBaHHIO)
JOXOJIB, OJEPKAHUX 3JO0YMHHUM LUIIXOM, (PiHAHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHS.

8.2.2.13 3ynuHuTHu 3A1MCHEHHA Mif03pinoi(ux) ¢iHaHCcOBOI (MX) omepalii (omepariif), sKi
MICTSITh O3HaKH, mependadeHi crarrero 21 3akony Ykpaiam «IIpo 3amoOiraHHs Ta MPOTHIIO
neranizauii (BiAMMBaHHIO) JOXO/IB, OJEPKAHUX 3JTOYMHHUM LUISIXOM, (DiIHAHCYBaHHIO TEPOPU3IMY
Ta (hiHAHCYBAaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HMIICHHs», Ta/ab0 (iHAaHCOBI omepaii i3
3apaxyBaHHS YM CIHCAHHS KOIUTIB, IO BiJOyBAaeThCs B pe3yibTaTi Iii, fKI MICTATh O3HAKH
BYMHCHHS KPUMIHAJILHOTO MTPABOIIOPYIIICHHSI, BU3HAUYEHOT0 KpUMiHATEHUM KOJIEKCOM YKpaiHH.

8.2.2.14. BinmMoBHTHCS BiJi BCTaHOBJIEHHS (IMIATPUMAHHS) AUTOBHX BiTHOCHH/BIIMOBUTH
KJIIEHTY y BIAKPUTTI paxyHKa OOCIyroBYBaHH1), y TOMY YHCII LUISXOM PpO3IpPBaHHS AUJIOBHX
BIJTHOCHH, 3aKpUTTSI paXyHKa/BIIMOBUTHCS BiJl IPOBeIEHHS (PiHAHCOBOI oleparlii Ha mijcrasi cT.15
3akony Ykpainu «IIpo 3amoGiranss Ta mpoTUIito Jerami3aiii (BIIMUBAHHIO) JOXOIiB, OJIEPKaHUX
3JIOYMHHUM HUIAXOM, (IHAHCYBaHHIO TEpPOpU3MYy Ta (DIHAHCYBAHHIO DPO3MOBCIOJKEHHS 30poi
MacOBOT'O 3HULIEHHS .

8.2.2.15. BinmoBuTHCS Bix BCTaHOBIICHHS (MATPUMaHHS) AUJIOBUX BiTHOCHH (Y TOMY YHCIi
HIISXOM PO3ipBaHHs AIJIOBUX BITHOCHH) a00 MpoBeaeHHs (iHAHCOBOI omepallii y pa3i HeHalaHHS
KrnienToM HEOOX1HUX ISl TIPOBEIECHHS HAJIEKHOI MEPEBIPKU JOKYMEHTIB Ta BizomocTed abo
BCTaHOBJIEHHS KIlieHTy HENMpHUIHSATHO BUCOKOTO PU3UKY 3a Pe3yJIbTaTaMM OL[IHKU YU MEPEOIiHKU
PH3HKY.

8.2.2.16. BinmoBuTHCS BiJ] TpoBeieHHA (hiHAaHCOBOI omepallii y pa3i HeHagaHHs KiieHToM 3a
3anuToM baHKy JOKYyMEHTiB, HaJaHHs/TIEpeBipKa AKUX Mepes] 311HCHeHHAM (IHAHCOBOI omepartii
BHUMAaraeTbcs YMHHUM 3aKOHOJaBCTBOM Ta/ab0 HopMaTuBHUMU akTamu HBY.

8.2.2.17. 3amMOpo3UTH aKTUBH, IOB’s3aHI 3 TEPOPU3MOM Ta HOro (hiHaHCYBaHHSM,
PO3IMOBCIO/DKEHHSIM 30p0i MacOBOTO 3HHMINEHHS Ta HOro (iHAHCYBaHHSIM Ha IMiJCTaBl CTATTi 22
3akony Ykpainu «[Ipo 3amobiranHs Ta MpoTUIIIO Jierami3allii (BIIMUBAaHHIO) JOXO/IiB, OJIEp:KaHUX
3IOYMHHUM IIJISXOM, (IHAHCYBAHHIO TEpPOpU3MYy Ta (DIHAHCYBaHHIO PO3MOBCIOKEHHS 30poi
MacoOBOT'0 3HUIIEHHs» 0e3 MonepeHbOoro NoBiIOMICHH KilieHTa(ocobn). JleakTHBYBaTH TepMiHa
Ta posipBatu Jlorosip HajmaHHs mociayr [HTepHeT- ekBalpiHry Yy pa3i BIACYTHOCTI IPOBEICHHS
orepauiii o TepMmiHainy (am) mpotarom 2 (1Box) abo Gible MiCAIIB.

8.2.3. Toprosenb 3000B'A3y€THCSI:

8.2.3.1. JlorpumyBaTHCS TMOJIOKEHb I[HOTO YHIBEPCAJBHOI'O JIOTOBOPY Ta IPAaBUI
MIIC/HIIC.

8.2.3.2 Ilpwuitmaru I1K nuire 3 meToro omatu ToBapiB/po0iT/mociayr Toprosis BiAmMOBIIHO
0 BUIy AisutbHOCTI ToproBis, mo 3a3HadeHui B 3asBl MPO MPHUETHAHHS 10 YHIBEPCATBLHOTO
JIOTOBOPY NpH HagaHHi bankoM nmocnyr [HTepHeT- eKkBalipuHTy.
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8.2.3.3 3abesneuntn HasBHicTh Ha Caiiti ToproBus norotumi IInmarikuaux cucrem, ITK
SKUX TIPUMUMaroThCs TOproBiieM 10 OIIaTH, JOTOTHIIIB IIaThkHUX mporpaM «Verified by Visa» Ta
«MasterCard Secure Code», a Takox iHpopmarrii mpo:

(a) ToBap/pobOTY/MOCYTY, 110 peai3y€eThCs/BUKOHYETHCS/TIPONIOHYETHCS TOProBIeM;

(6) nopsimok moBepuenus Jepskatento [IK komTiB y BUMaaKy NOBEpHEHHSI HUM TOBapy abo
B1JIMOBH BiJl BUKOHAHHsI pOOIT/TIOCITYT, BapTICTh SKUX OyJia orutadueHa 3 Bukopuctanusm [1K gepes
Caiit Toprosug;

(B) mopsimok orpuManHs epskarensmu [1K Bianosineit Ha mpoOJieMHI MUTaHHS Ta JOTIOMOTH
y 3AiiicHeHi omnatu ToBapy/pobotn/ mociyru ToproBus 3 BuxopuctaHHsMm IIK gepe3 Caiit
Toprogis (Homepu TenedoHIB, apPecH eIEKTPOHHOI MOIITH TOIIIO);

(T) BapTicTh TOBApy/BUKOHAHHS POOIT/HAAAHHS TOCIYT Y HAI[IOHAIBHIN BAIIOTI YKpaiHy;

(r’) mOpsAIOK AOCTaBKM TOBApy/BUKOHAHHS pOOIT/HAaHHS TIOCIYT;

() Miciie3HaxoKeHHs TOProBIs, HOro KOHTAKTHY iH(OpMaIlio;

(e) momiTUKY Hepo3roomeHHs nanux mnpo Jepxarenis ta [1K;

() HasBHicTh 3axucty naHux 1K mpwm 3xificHenHi omeparii 3 I BUKOPUCTaHHSIM B Mepexi
InTepner.

8.2.3.4 be3yMOBHO BUKOHYBAaTH BUMOTH 3aKOHO/IaBCTBA YKpaiHU, TaHOTO YHIBEpCATBHOTO
noroBopy, [lpaBun mnaTiXKHMX CUCTEM, a Takok BuMmoru ExBaiipa, y TOMY 4YHCIi BUMOTH, fKi
IPYHTYIOTHCS] Ha JOKYMEHTaX/pO3MOPKEHHAX, oTpuManux ExBaiipom Bin IlnaTikHuX cucteM.

8.2.3.5. BuxopuctoByBatu s 3aiiicHeHHs d4epe3 Caiit  ToproBus omeparmiii 3
BukopuctanHsM [IK nwmme TexHomoriro MpoOBENeHHS IUTATEXIB, sKa JIO3BOJICHA IIHM
VYHiBepcalbHUM JIOTOBOPOM, a TaKOXK crocoOu B3aeMoii 3 cuctemamu ExBaiipa, mpOTOKOIH Ta
cnenudikaiii, o MonepeIHb0 y3rokeHi 3 ExBaiipom.

8.2.3.6. [lo 3aiiicHenns omnepauii 3 BukopuctanHsm I1K gepe3 Caiit Toprosus (a Takox a0
HaJaHHS TOCITYTU/BUKOHHS  POOIT/BIAMPABKU/BIABAHTAXKEHHSI TOBapy), ojepxxyBatu Kox
aBTOpM3allii BUKIIOYHO dyepe3 IlmaTbkHuit cepBep Bu3HaueHoi ExBaiipom IIponecunronoi
yctaHoBU. Topromeip He Mae mpaBa 3Bepratucs 3a Kogom aBTopmzallli 0 IHIIUX TUTATHKHHUX
LEHTPIB Ta JKEpe.

8.2.3.7. He mimBumnryBaTH IiHy Ha TOBap/poOOTY/MOCIYTY, SKIIO OIJiaTa BapTOCTI TaKOTO
TOBapy/poboTH/moCIyTH 3A1CHIOEThCS JlepkaTenemM 0e3roTiBKOBUM IIISXOM 3a gornomororo 1K,
a He rOTIBKOIO.

8.2.3.8. 3niiicHioBaTH onepailito 3 BukopuctanHsaM [1K Ha moBHY CyMy MOKYNKH/BUKOHAHHS
poOiT/HagaHHS TTOCITYTH, BKJIIOYATH J0 Hel BCl HEOOX1IH1 MOJAaTKH, IJIaTeX 1, KOMICIT Ta 1HIIe.

8.2.3.9. 306epiratu B TaeMHul1ll iHGopMaIlito o0 TexHonorii mpoBeaeHHS MIaTEeXiB, JaHUX
npo Hepxarens IIK, manni IIK lepxareniB (Homep IIK, ctpox aii IIK, Ilpi3Buma Tta im’s
Hepxarensa, Kog CVV2/CVC2), naponi HepxareniB [IK nns kopuctyBanus Caiitom Toprosis
TOIIO, 3a0€3MEYMTH 3aXHCT Ta HEPO3roJIoMmIeHHS Takoi iHdopmalli 0e3 3rogum Exsaiipa.
3abe3neunTH BUKOPUCTAaHHA Li€l iHdopMmalii BukiItouHO Topromuem/mpamiBHUKaMu Toprosi,
SKAM BOHA HEOOXIJHA I BUKOHAHHS CBOiX CITy)KOOBHX/TIOCaZOBHX OOOB‘SI3KIB Ta 3a YMOBHU
HajaHHA TakuM ToproBueM/ mpamiBHUKaMH ToproBusd 3000B‘s3aHb NpPO 3axXUCT Ta
HEepOo3roJiomieHHs iH(popMallii, ika iM ctana Bigoma rpu oociyroBysanHi [1K Jlep:xarens.

8.2.3.10. He xomiroBatu pekizutu [IK Ta He BHOcuTH moBHoro Homepa 1K 10 oGmikoBux
KHHT Ta/a00 10 €JIEKTPOHHUX 0a3 JaHUX, KOMIT'IOTEPHUX MporpamM ToproBIlst TOIIO.

8.2.3.11.3 niiicHioBaTH 30epexeHHs BCiel HasBHOI 1HPOPMAIii/JOKYMEHTIB, MOB'S3aHOI/UX 31
saificiernmu uepe3 Caiit Toproeus onepamisimu 3 BukopuctanasiM [1K mpotsrom ve menme 20
(mBamIATH) KaJCHIAPHUX MICSIIB 3 MOMEHTY 31iicHeHHs onepartii 3 [IK yepe3 Caitt Toprosiis.

8.2.3.12.KoHTpotoBaTH HAIXODKCHHS IUIATEXIB 1, Yy pa3i BHUSABICHHS 3a00pTrOBaHOCTI,
HeraitHo npoindopmyBaTu 1po 1e ExBaiipa.

8.2.3.13.ITucemoBo moBimomisATH ExBaiipa mpo 3MiHY CBO€1 MOIITOBOI Ta/ab0 €IeKTPOHHOT
azpecy, OaHKIBCBKMX pEKBI3UTIB, Oprasi3aliiHO-IpaBoBoi (GopMH 4YM MiCIE3HAXOHKEHHS,
OPUNAHATTS PIIIEHHS NP0 NPUIIMHEHHS, MOPYIICHHS CIpaBH Mpo OAaHKPYTCTBO, HE Mi3HiIIE 5
(’sITH) KaJleHJapHUX JTHIB 3 MOMEHTY BBEJCHHS B JIiI0 3a3Ha4eHHX 3MiH. [lo maTu oTpuMaHHA
bankoMm BiAMOBIMHOTO TOBIAOMIICHHS, OCTaHHI Bimomi baHKy moITOBa, €JIEKTpPOHHA aApecH,
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0aHKIBCbKI PEKBI3UTH, OpraHizaliifHo-npaBoBoi ¢opma ToOpropus M HOro MiclE3HAXOIKEHHS
BBAXKAIOTHCS YMHHUMH, Ta baHK BUKOPHCTOBYE iX MiJ YaCc BUKOHAHHS JAHOTO YHiBEpCaabHOIO
JIOTOBODY.

8.2.3.14.TToBepHyTH TpomioBi kot nepxkarento [1K, B pa3i moBepHeHHs TOBapy/HE HaAaHHS
NOCTYTH/BUKOHAHHS poOiT, BUKIouHO Ha HoMmep 11K, 3 skoi panime Oyna 31aiiicHeHa oriaTa 3a
JaHUW TOBap/mociIyry/po6oTy Toimo. 3a00pOHEHO MOBEpPTaTH TPOIIOBI KOIMITH TOTIBKOIO, SKIIO
oriaTa 3a BIAIOBIIHUN TOBap/mociyry/podoty Oyna 3nilicHeHa 3a goromororo [TK. 3a6opoHeHo
noBepTaTH rpomioi komTh Ha HoMep 1K, o Biapizuserbes Big Homepy 11K, 3 saxoi Oyna 3aiiicHeHa
BIJIMOBITHA OTUIaTa, 06e3 MoNepeHhOr0 Y3roHKeHHS 3 ExBaiipom.

8.2.3.15.1Ticns  omepkanHs Big EkBalipa NHUCHMOBOTO TMOBIIOMJIEHHS MPO THUMYACOBE
npusynuaenHs npuiimans 1K yepe3 Caitt Toprosust onpritoJHUTH iHPOPMALIiF0 PO TUMYACOBE
npusynuHenHs npuiiomy 1K mmsxom po3mimienHs ii B toctymHoMy Mictti Ha Caiiti ToproBus mist
sacHoro cripudHaTTA depxarensmu T1K.

8.2.3.16.He nonaBatu cBigoMo y po3paxyHok a0 ExBaiipa:

® He3aKOHHI onepailii, abo Taki omnepariii, mpo sxi Toproels NOBUHEH OYyB 3HATH, 10 BOHU €
HE3aKOHHUMH, 3T1IHO 3aCTOCOBHOT'O 3aKOHOAABCTBa 200 mpaswi BianosigHoi MITC/HIIC;

e oriepallii, 3a SKMM He HAIIMIIIIO TO3UTHBHOI aBTOPH3AIlil;

e oniepailii, siki Oyio ckacoBaHo [lepkatenem, Ta/abo 3a siskumu Jlepkareinio He 0yJI0 HajaHO
TOBapu, poOOTH a0 MOCTYTH.

8.2.3.17. NorpumyBarucek BuMor cragaapty Payment Card Industry Data Security Standard
(PCI DSS) ta texnoorii 3D Secure (po3mirieHi Ha caiite WWw.pcisecuritystandards.org).

8.2.3.18.1Ipu BukopucranHi cepsicy Apple Pay norpumyBaTrch yMOB Ta mpaBuil (pO3MIIIEeHI
Ha caiiti  https://developer.apple.com/terms/apple-pay-web) Tta BukoHyBaTH O0OMEKEHHS
BcTaHoBJeHHI Apple Pay (po3wmiinenHi Ha caiiti https://developer.apple.com/apple-pay/acceptable-
use-guidelines-for-websites).

8.2.3.19.Buectn 3Mminn g0 Caititry ToproBisg 3 MeETO YCYHCHHsS MOPYIIEHb IIHOTO
VYuiBepcanbHoro goropopy ta/ado mpasuin MIIC/HIIC mpotsarom 3 (TppoX) KajdeHIapHUX THIB BiJl
JlaTH OTPUMAaHHS MoBigoMIIeHHs B ExBaiipa mpo HEoOX1HICTh BHECEHHS 3MiH.

8.2.3.20.Hagatn 1OKyMEeHTH 1 BiIOMOCTi, HEOOXiAH1 A 31icHeHHS iAeHTudikaii Ta/abo
Bepudikaiii (B TOMy YHCII BCTAHOBJICHHS 1ICHTU(IKAMINHUX AaHUX KIHIIEBUX OC€HediliapHUX
BJIACHUKIB (KOHTPOJIEPIB) Ta JOKYMEHTH, IO MiATBEP/UKYIOTh HAsBHICTH CTPYKTYPHU BIACHOCTI
ToproBus), aHanidy Ta BUSBICHHS (PIHAHCOBUX oOmepaliid, M0 MNIUIATalTh (iHAHCOBOMY
MOHITOPHUHTY, Ta 1HIII MepedadeHi 3aKOHOJaBCTBOM JIOKYMEHTH Ta B1IOMOCTI, ikl BUTpeOye bank
3 METOI0 BHKOHAHHS BHUMOTI 3aKOHOJ/ABCTBA, SIKE PEryJIO€ BIAHOCHMHHU y cdepl 3amoOiraHHs
neranizaiii (BiAMUBaHHIO) JOXO/IB, OJEPKAHUX 3TOUYMHHUM IUISIXOM, (DiIHAHCYBAaHHIO TEPOPUIMY
Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOI'O 3HUILIEHHS.

8.2.3.21.Hanatu no banky Hane)XHMM YMHOM 3aBipeHi KOIii JOKYMEHTIB Ta/ab0 BiOMOCTI
mpo 3MiHy iH(Mopmarllli (3MiHM MICIIE3HAXOKEHHS, YHECEHHS 3MIH JI0 YCTAaHOBYMX JOKYMEHTIB,
3aKiHYeHHsI CTPOKY (NIPUIHMHEHHS) Mii, BTpAaTH YMHHOCTI YM BHW3HAHHS HENIWCHUMHU MOJAaHUX
JOKYMEHTIB Ta 1H..), IO HajaBanacid baHKy, y TOMy 4YMcii LI0J0 KIHLEBUX OeHe]iliapHUX
BJIACHUKIB (KOHTPOJIEPiB), IPOTITrOM JeCATH poOOUUX JHIB 13 THS HACTAHHS MOJIII.

8.2.3.22.He BecTn He3aKOHHY [isUTbHICTH Ta He npuitmaru [IK it omatw HacTymHHX
TOBapiB, poOiT, mocuyr: gortorpadii, Bieo300paxkeHHs, MyIbTPUIBMHU, CUMYJISLIT (BiATBOPEHHS),
a0o 1HIIAa ay/Ai0Bi3yajbHa MPOIYKIis, TUTA4a MOpHOTpadis; TOBapiB, U0 NPONAryoTh 300 1IbHI
BITHOCMHM, HACHUJIbCTBO Ta HEHABHCTh, 30poi, KOMii OpPUTiHAIBHUX MPOIYKTIB, IO BHUKOHAHI
CTOPOHHIM BUPOOHHMKOM 0€3 BIMOBITHOT JIIEH311 BiI OPUTIHATBLHOTO BUPOOHUKA, €CKOPT-TIOCTYT
Ta TMOCIYT 1HIIOTO CEKCYyallbHOTO XapaKTepy, OHIAWH-TeMOIHTY, HAPKOTUYHHUX Ta ICUXOTPOITHUX
mpenapariB, MPOAAXK ACPKaBHUX JOKYMEHTIB ab0 TOCBiA4YeHb 0OCOOM, OMIiOHHWIB (OiHApHMX,
FOREX, Ta Ha KpiNTOBANIOTY), KPUNITOBATIOTH (KYIiBJIs, OOMIH) Ta 1HIIUX BHIIB IiSTIBHOCTI, SIKi
3a00pOHEHI YNHHUM 3aKOHOIAaBCTBOM Y Kpainu Ta npasuiamu MITC/HIIC.

8.2.3.23.3axumaru indopmariito rmpo aepxareist [IK torpumyrodnch HaCTYITHUX CTaHAAPTIB:

— BCTaHOBJICHHS 4aCOBOTO JIIMITY Juisi ceancy Ha Caiiti Toprosiy,
— HE HaJaBaTH JOCTYN KOPHCTyBaudy JO CEKpeTHoi iH¢opmarii, SKII0O KOPUCTyBad
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NOMWJIMBCS TPU Pa3u Mija 4ac cupoOu peecTparii;

— BCTaHOBJICHHS 3ac00iB Oe3meKku Uit 3armo0iranHs A0CTymy 10 napouiB gepxkareni [TK
0e3 aBTOpH3allii;

— HaJaHHS MOBHOBAXXEHb VISl BIAHOBIICHHS MapOJIs;

— BHITYCK TUMYACOBHUX MapOJIiB;

— rapanTyBaHHS JocTymy A0 iHdopmaiii gepxarens [IK Ttineku aBTOpHM30BaHUM
KOpHUCTyBadaM;

— He 30epiraTy y CBOiX CHCTEMax IOBHHUA HOMep, TepMiH aii Ta iHmi pekBizutH I1K,
HEOOXiHI aJis 3[ilicHeHHs1 oruratu 3a aomnomoror IIK, micns 3aBepiieHHs mporecy
aBTOpM3allii 3a onepartiero 3 [1K.

8.2.3.24. lorpumyBatuck mipaBmwi Tta Bumor MIIC/HIIC 1mom0: BHKOPUCTaHHS TOPTOBHX
3HaKiB, BiacHUKOM sikux € Bignmoimna MIIC/HIIC, npuitomy IIK MIIC/HIIC, ynpaBmiHHs
pusukamu, oOpOOKHM omepariii Ta BHKOPHCTAaHHS OyIb-SIKMX HPOAYKTIB, MpOrpam Ta CEpBICiB
MIIC/HIIC.

8.2.3.25.be3 momnepeanpboro morokeHHs 13 banmkom He mnpumitmaté [IK s omnatm
HACTYITHUX TOBapiB, poOIT, MOCIYT:

— JlikapceKi 3aco0M Ta 610JI0r YHO-aKTHBHI 100aBKH (IHTEPHET-ANTEKH Ta JOBiIKOBI CaliTH
IHTepHET-aNTeK);

— TpoAax TOBapiB, poOIT ab0 MOCIYr MHUIAXOM MPSIMHX TelNe(QOHHUX KOHTAKTIB 3
noTeHIiHHUME TTOKYIIsIMU (BUX1THHI TeJIEMApKETHHT).

— OHJIaliH-Ka3HWHO, JIOTepel, MPUHOM CTaBOK, Iapi TOIIO;

— OHJIaliH-Mara3uHH i3 MpoaXxKy TIOTIOHOBUX BUPOOIB, aJIKOTOJIIO;

— KOMIT'IOTEpHI Mepexi Ta iH(opMaIliiiHi MOCayry, BKIoYaouu ¢ailiooOMiHHI pecypcH,
€JIEKTPOHHI JIOIIKH Or'OJIOIIEHb, IIOCIYTH XOCTIHTY BeO-CaiTiB Ta €IEeKTPOHHOT MOILTH.

8.2.3.26.3a ymoBH moro/pkeHHs i3 baHKOM nponiaxy ToBapiB, poOiT, MOCTYT, 3a3HAYEHUX Y
1.8.2.3.24. poro YHiBepcalbHOTO JOTOBOPY, CIIATUTH baHKy BapTicTh peecTpattii Toprosis y
Binnosigaux MITC/HIIC, TTK sikux mmaHyeThCsl IpUMMaTH 10 CIUIaTH.

8.2.3.27.Y pa3i Bumoru banky, Toprosenp y ABOACHHUI TepMiH, 3000B'13aHUI 32 3aIIUTOM
banky Hamatu iH(popMalilo CTOCOBHO OOCTaBMH MpPOBEIEHHS Tieli 4M 1HIIOI omepamii 3
BukopuctanssaM I1K, Ta HamaTé ycio HasiBHY JOKYMEHTAIIIO0, IO MiATBEPIKYE PaKT OTPUMAHHS
MOCITYTH BIACHUKOM KapTKHU.

8.2.4. Toproseub Ma€ NpaBo:

8.2.4.1. Bumararu Big ExBaiipy 3a0e3neueHHs:

® [[171071000BOr0 MpOBeIeHH! ABTOpH3allii onepartii, 3iiicHoBanux 3 Bukopuctanasam [1K Ha
Caiiti Toprosus;

® CBOEYACHOTO IIPOBE/ICHHS PO3paxyHKIB 3a OneparisiMu, ski 3aiicHeni uepe3 Cait Toprosiist
Mmix Toprosuem Ta [epxxatensmu 3 BukopuctanuaMm [1K 3rigHo 10 yMoB 1boro YHiBepcaiabHOTO
JIOTOBOPY;

® OTpPUMaHHS BUITMCOK (3BITiB) 3a poBeaeHUMHU onepartismu 3 [1K;

® OTpUMaHHS HEOOXITHUX TS 3/A1MCHEeHHS onepailiii 3 BukopuctanusaM [1K iHCTpyKTHBHUX Ta
iH(hOopMaLIHHUX MaTepialiB.

8.2.4.2. BinmoButucs Bif 3aiicHeHHs uepe3 Caiit Toprosis onepaitii 3 Bukopuctanusm [1K
B HACTYITHUX BHIAIKAX:

e 3akiHueHHs cTpoky nii [1K;

e HeMo>xnmuBOCT1 BUKOHAHHS ABTOpH3AIli] Y 3B 43Ky 3 TEXHIYHUMHU [IPUUNHAMU;

e B iHmux BUMaaKax 3riJJHO 3aKOHO/IaBCTBA YKpainu Ta [IpaBui miaTi>KHUX CHUCTEM.

8.3. Po3paxynku 3a onepanii, 3ailicHeni 3 Bukopucranusam IIK.

8.3.1. Pozpaxynku mixk Exaiipom Ta ToproBuem 3a 3miiicHeHi yepe3 Cait Toprosiist
omepaiii 3 BukopuctaHHsM [IK mpoBoasThCA BHKIIOYHO B HAIllOHATIBHIN BamioTi YKpaiHU Ha
miacrasi Daiinis.

8.3.2.  Exnaiip 3xiiicHioe niepeka3 Ha PaxyHok Toprosiis KOIITIB B CyMi, SIKa BU3HAYAETHCS
SK PI3HUI MK 3arajbHOI0 CyMOIO omeparii, 3aiiicnenux [epxkarensamu 3 BukopuctaHasam 1K
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yepe3 Caiit Toprosus Ta cymoro komicii ExBaiipa BinmoBimHO 10 3asiBU HpO NMPUETHAHHSA J0O
VHiBepcaJlbHOro AOroBOpY Ipu HagaHHI bankom nociyr IHTepHeT- ekBalipuHIy, pa3oM 3 CyMOIO
Heniiicnux/Ilaxpaiicekux/KpenutoBux onepariii 3riggo n. 8.2.1.2. mporo VYHiBepcaIbHOTO
JIOTOBODY.

8.3.3. Biamoiano no IlpaBwi muaTiKHUX cucTeM Ta/abo y 3B’A3KYy 3 BUKOHAHHSM I[bOTO
VHiBepcaJlbHOTO 10roBOpy, 3 Toprosus MOXXyTb OyTH CTATHYTI KOLITH B CyMax 3A1MCHEHUX , Y
tomy umcii Hlaxpaiicekux onepartiit, HenilicHux onepariit Ta KpenutoBux onepariii.

3a3HayeHl KOIUTH chucyroThes [lnmarikHumu cucremamu 3 ExBaiipa Ta moBuHHI OyTH
BimmkonoBaHi ExBaiipy Toprosuewm Ta/abo crarytotsest 3 Toprosus Oesnocepeniabo ExBaiipom Ha
kopucth JlepkareniB [IK-knienTiB ExBaiipa (6e3 yuacti [nati>kaux cucrem).

Toproseub 3000B‘sI3y€ThCs CIUIATUTH/BIIIIKOYBaTH Ha KOpUCTh ExBaiipa cymu KOWITIB 3a
3a3HAYCHUMU OIepallisiMi. Y BHITQJIKy HEJOCTATHOCTI/BIJICYTHOCTI KOIITIB Ha PaXyHKY/paxyHKax
JUIST BUKOHAHHS TUTATDKHUX 3000B’s3aHb TOpProBisl OCTaHHIA 3000B’SI3aHHM TPOTATOM TPHOX
0aHKIBCbKMX [HIB 3 MOMEHTY Mnpen siBieHHs ExBalipoM BHUMOI'M NONOBHUTH paxyHOK/paxyHKH
CYMOI0, JOCTaTHBOIO ISl BAKOHAHHS TUIATIKHUX 3000B’s13aHb 32 UM Y HIBEPCATBHUM JIOTOBOPOM.

8.3.4. 3 metoro BukoHaHHs Toprouem cBoix 3000B’s13aHb nepes; ExBaiipoM, BUSHAYEHUX
nyHKTOM 8.3.3. 11hOoro YHIBEpCaIbHOTO JIOTOBOPY, Toprosems Hajgae ExkBaiipy nmpaBo yrpumMyBaTu
Ha KOpHUCTh ExBaiipa rpoinoBi KOIITH B PO3Mipi TakuX 3000B‘s13aHb (200 B CyMax, €KBIBaJIGHTHUX
iX po3Mipy) i3 cyM, 1110 HaJIeKaTh JI0 IepepaxyBaHHs Ha KOPUCTh TOPToBI 3TiAHO 3 ITyHKTOM 8.3.2.
bOr0 YHIBEPCAIBHOI'O JIOTOBOPY, @ Y BHUIAJIKY iX BiJICYTHOCTI, a00 HEAOCTaTHOCTI, Toproseub
3000B‘s13aHUil HEraiHo, ajne He misHime 5 (m’sTu) poOoYMX JHIB MIC/s OTPUMAHHS BiJIIOBIIHOI
nucbMoBOi BUMoru ExBaiipa, crutlaTuTi Ha KopucTh ExBaiipa 3a3HaueH1 y 1IbOMY ITyHKTI KOILTH.

3a3HavyeHe y [poMy IyHKTI mpaBo ExBaiipa yrpuMyBaTi Ha CBOIO KOPUCTH I'POIIOBI KOIITH B
po3Mipi 3000Bs13aHb TOProBus 13 CyM, IO HAJIEKATh /10 NepepaxyBaHHs Ha KOPUCTh TOProBIl, He
€ 000B’s13k0M ExBaiipa Ta HE BUK/IIOYA€ OT0 MOKIMBOCTI CKOPUCTATHUCS 1HILIMMU CBOIMU ITpaBaMU
3 MeTol morameHHs 3aboproBaHocti Toprosus nepea ExBaiipom B MOpsIKy, BU3HAUEHOMY
3aKOHOJABCTBOM Y KpaiHu Ta/abo MM Y HiBepcalbHUM J0IOBOPOM, 30KpeMa, IPaBOM Ha I0rOBIpHE
CIMCaHHS KOLITIB 3 paXyHKiB TOProBIis, 3BE€pHYTH CTATHEHHS 3a JOrOBOpaMHM 3abe3neyeHHs (y pasi
iX HasBHOCTI) a00 3BEpHYTHCS J0 TpETiX 0ci0, 5Kl 3a0e3MeuyroTh BUKOHAHHS TOproBLEM CBOiX
3000B‘s13aHb 3a JaHUM YHiBepCaIbHUM JJOTOBOPOM.

8.3.5. Toproeup Hagae ExBaiipy mpaBo 3IiHCHIOBATH JIOTOBIpHE CIMCAHHS 3 PAaXyHKIB
Toprosus (y TOMy 4HCIi 3 paXyHKIB HOro BIIOKPEMIIEHUX CTPYKTYPHHUX MiJIPO3/iIIB), 30KpeMa, 3
OyIp-sIKUX paxyHKIB, IO BIIKpUTI/OyayTh Binkputi ToproBuem (y TOMYy 4HCIal HOro
BIJIOKpEMJIEHUMH CTPYKTYpHUMHM MiJipo3ainamu) y ExBaiipa y MailOyTHbOMY Ta PEKBI3UTH SKHX
ExBailip BHM3HAuUWTh CaMOCTIMHO, OyIb-KMX CyM, HaJEXHUX J0 cIulatu ToproBuem 3a
VYHiBepcalbHUM JOTOBOPOM, B TOMY YMCJi 3 METOI BUKOHAHHS 3000B’s3aHb nepen ExBaiipom,
BHU3HAUEHUX MYHKTOM 8.3.3. 1boro YHiBepcalbHOTO JJOTOBOPY, CIJIaTH Ha KopucTh ExBaiipa 1HIINX
IUIATeXIB, TeperdauyeHnX YHiBepcalbHUM JoroBopoM, llpaBmiamMu miatikHUX cucteM abo
3aKOHOJABCTBOM YKpaiHu. Take TOroBipHE CIMCAHHS MOXe 3JilcHIoBaTHCa ExBaiipoM mpoTsarom
CTPOKY Jii YHIBEpCAJbHOIO JOrOBOpY OYyIb-sKy KUIBKICT pPa3iB 3 JaTH HACTaHHS CTPOKY
BHUKOHAHHS BIJIIOB1IHOTO IPOIIOBOI0 3000B‘s13aHH (BKJIIOYHO) /10 IIOBHOTO MOTalIeHHs OyAb-sKO1
3aboproBanocti Toprosus nepen ExBaiipom. ExBaiip € oTpuMyBaueM KOUITIB IO JIOTOBIPHOMY
cnucanHio. CrucaHHS KOWITIB 3 paxyHKiB ToproBus (y TOMYy 4YHCII HOTO BiJIOKpEMIIEHUX
CTPYKTYPHHUX MiPO3/1IiB) 3A1MCHIOETHCS HA MiJICTaBl MEMOPIaJIbHOTO OpAEpY.

8.3.6. Crmcanns Ilmatixammu cucreMamu 3 EkBaiipa komTiB (y ToMy YwWCHi, 3a
omepauismu, 3aiicHenumu uepe3 Caiit ToproBus) minTBep/kyeTrbess @aitmamu, ski 3a
HEOOXITHOCTI MOXyTh OyTm HamaHi ExBaiipom Toprosito. ®aiiium € HAICKHOI Ta €IUHOIO
mificTaBoro ans BimmkomyBaHHHS ExBaiipy Toprosuem Ta/abo crsrHeHHs 3 TOProBist KOIITIB,
criucanux 3 ExBaiipa [natikHumu cucremMamu.

8.3.7. Ekgaiip Mae mpaBo YTpUMyBaTH 3 KOUITIB, L0 HaJIe)XaTh IO NEepepaxyBaHHS Ha
KOpucCTh TOprosiy, 3rifHO 3 MYHKTOM §.3.2. IbOro YHIBEpPCAJIBHOTO JOTOBOpPY, a00 CTATYBATH 3
ToproBis 1HIIUM YHHOM TPOIIOBI KOIITH B CyMax, MOMHJIKOBO (y TOMY YHCJi TIOBTOPHO)
3apaxOBaHUX Ha KOPUCTH TOProBIIs, IIATEXIB.
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8.4. Omnuara Ilocayr ExBaiipa

8.4.1. 3allocnyru ExBaiipa 3a YHiBepcasibHUM J0TOBOpOoM Toprosens cruiauye ExBaiipy
KOMICiliHy BUHAropoy (KOMiciro) BiJi CyMH KOXHOI 3/iiicHeHoi uepe3 Caiit Toprosis onepaiii 3
Bukopuctannsm [1K. Po3aMmip komiciitHOi BuHaropoau (komicii) ExBaiipa BU3Ha4aeThCst B 3asBi Mpo
NpUEIHAHHS 10 YHIBEpCAIBHOTO IOTOBOPY IpH HajaHHI bankom nmociyr [HTeper- exkBaiipuHry.

8.4.2. Kowmicis crmauyerbest Topropiem mia vac 3aiicHeHHs] EkBaiipoM nepekasy KOIITiB
HAa KOpUCTh ToproBis 3rimHO MYyHKTY 8.3.2. IOro YHIBEPCAIBHOTO JIOTOBOPY IUISIXOM
caMocCTiiiHOTO yTpuMaHHS ExBaiipoM HajexHOI HOMy KOMIicCii 3 HajeKHUX TOProBIIO T'POIIOBHX
CYM IIJISIXOM 3MEHIIeHHs1 ExBailpoM KOXKHOT CyMH KOIITIB, IO HAJEKUTh JI0 MEpepaxyBaHHs Ha
KOpPHUCTH TOProBI 3riHO 3 MyHKTOM 8.3.2. 1IbOTO YHIBEpCaIHLHOTO JOTOBODY.

8.5. 3arajabHi BUMOru 10 Oe3neku 3/ilicHeHHs1 omepaniii 3 Bukopuctanusam IIK
yepe3 Caiit ToproBus. Ilpununenns (tumuacoe Ilpununennsi) 3nilicHenuss ToprosBuem
onepauiii 3 BuxkopuctanusaMm IIK yepe3 Caiit Toprosus.

8.5.1. Ilin wac 3milichenHs d4epe3 Caiitr Toprosus omepamiii 3 BukopuctanHsaMm [1K
ToproBeup Mae AOTPUMYBATHUCSA MPOLEAYp O€3MEKH, BCTAHOBJICHUX JaHUM YHIBEpCAIbHUM
JIOrOBOPOM, a Takoxx [IpaBunamMu riiaTiKHUX CUCTEM.

8.5.2.  3a pesynpraramu Monitopunry ExBaiip Ma€e mnpaBo:

(a) mpuitasaTu pimeHas npo [IpunuHenns (tTumuacose [IpunuHenHs ) 3aiiicieHds Toproeuem
omnepauiid 3 Bukopuctanusam [1K uepes Caiir Toprosus, npo mo Exsaiip moBinomisie Toprosiis
nucbMOBO. Topromenpb 3000B’s3aHUN HErailHO MiClii OTPUMAHHS BIJANOBIJHOI'O HMHUCHMOBOTO
MOB1IOMJICHHS IPUITMHUTH orieparii 3 BukopuctanusaM [1K uepes3 CaiiT Toproist Ta ONpHITIOAHATH
Taky iHpopMallito nuigxoM posmimenns ii Ha Caiiti Toprosug;

(6) mampaBuTH TOpProBII0O THCHMOBI 3aCTEPEIKCHHS B HACTYITHUX BHITAJKax, aje He
00MEeXYHUNUCh HUMU:

- sik1o 37aiiicHeH1 yepe3 Caiit Toprosus omnepaii 3 Bukopuctansm I1K Ha 3aransHy cymy
6inbie 2 000,00 (mBoX THCSY) rpUBEHb BU3HAHI [1IaTiHUME CHCTeMaMH Yl BaHKOM — eMiTeHTOM
[TaxpaiicbkuMu;

- SIKIIO MPOTAroM 3 (TpbOX) KalleHIapHUX MicsiiB uepe3 CaiT Toprosiist He 3/1iHCHIOIOTHCS
omnepauii 3 Bukopuctanusam I1K.

8.5.3. IlnmarixkHa cucrema 3a pe3yiabTaraMud MoHITOpHHTY BiamoBigHo mo IlpaBun
IUIATDKHUX CHCTEM Ma€ IMpaBO YXBAJIMTHU PIIIEHHs MPO 3yNMUHEHHS HaJaHoro Toprouesi npaBa
oo npuitmanHs yepe3 Cait Toprosi q0 oocimyroByBanss 1K miei [lnatixkHoi cuctemu.

Exgaiip 3rigno 3 [IpaBunamu miaTikKHUX cUCTEM 3000B's3aHuil noBigomutu Toprosus mpo
npuitHsTe pimenHs [InatixHoi cucremu.

8.5.4. Eksaiip Mae npaBo npuilHiATH pimeHHs npo [Ipununenns 3xaiicHeHHs Toprosiem
onepaniit 3 BukopuctanusaM [IK yepe3 Caiit Toprosus abo ix TumyacoBe [IpunuHeHHs Ha CTPOK,
BU3HavyeHul [IpaBuiamMu niaaTi>KHUX CHCTEM (a Y BUNIAJIKY, Tepe0ayeHoMy HmiaAnyHKkTamu 8.5.4.4.,
8.5.4.5. nporo nyHKTy 8.5.4 11bOro YHiBEpCaIbHOTO J0TOBOPY, - Ha CTPOK, BU3HaueHuil ExBaiipom
CaMoOCTiiHO), Ta/abo nmpunuHuTH HajnaHHA [locmyr ToproBilo B HAaCTYMHHMX BUIAQJIKax, ajie He
00MEXyIOUNCh HUMH:

8.5.4.1. Y pa3i HempaBoMmipHOro abo Henepend0ayeHoro YHiBepCaJIbHUM JOTOBOPOM
po3kputTs Toproeuem iHpopMarllii, BU3HaueHoi NyHKTY 8.2.3.9. num YHiBepcalbHOIO J0r0BODY,
HEMpaBOMIPHOTO BUKOPUCTAHHS Takoi iHpopmarii Toprosuem uu TpeTboro 0co0010;

8.5.4.2. Y Bumajky, SIKIIO HE3BAKAIOUM Ha NMHUCHMOBI 3acTepexeHHs ExBaiipa, HampaBieHi
Topropuo BiAMOBITHO 10 HiAMYHKTY (0) myHKTY 8.5.2. YHIBEpCaJbHOrO JIOTOBOPY, BiIOYBCS
IHIUAEHT, 0B’ a3aHui 13 [llaxpaiicbkumu oneparisimu, 3aiiicHennuMu yepe3 Caidt Toprosus;

8.5.4.3. fxmo micis MUCHBMOBOro 3actepekeHHs EkBaiipa, HampasieHoro Toprosifto
BIJIMOBITHO /10 MIANYHKTY (0) mMyHKTY 6.2. 11b0TO YHiIBEepcaibHOTO aoroBopy, ExBaiip oTpuman
nonepemkenHs [InarixxHoi cucremu (y Burnsai @aitny abo nucra) crocoBHO onepauiid Toprosus 3
npuiimanua [IK no omnatu yepe3 Cait Toprosiis;

8.5.4.4. Y Bumanky nopyuieHHss ToprosiemM BUMOT MyHKTY 8.3.3. 11poro YHiBepCaIbHOTO
JIOTOBODY;
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8.5.4.5. Y Bunmajaky cuCTeMaTH4HOTO IpoBeeHH ToproBIeM orneparii, ki MiCTATh O3HAKH
TaKuX, M0 MasAraoTh @1IHAHCOBOMY MOHITOPHHTY;

8.5.4.6. B iHmmx BHUmajKax, BCTAHOBIEHHUX [IpaBuiiaMu IIaTiHUX CUCTEM Ta/abo yMOBaMHU
VYHIBEpCcaTbHOTO JIOTOBOPY, Y TOMY YHCII 32 pimeHHsAM [[naTi>kHOT cucTeMu BIIMOBITHO /10 MTYHKTY
8.5.3. mporo YHiBepcalbHOTO JI0TOBODY.

8.6. 3BiTHiCTH Ta iHpopMyBaHHA

8.6.1. [TIlporsrom 10 (mecsTu) KaleHAAPHUX JHIB 3 MOMEHTY MPHETHAHHSA JI0
VYHiBepcaabHOTO J0TOBOpYy, ToproBeup Mae HagaTu ExBailipy OQImIHHHN JUCT 3 TEPETIKOM
ynoBHOBakKeHHX 0ci0 ToproBis Ta 3pa3ku iX MiANHUCIB, SIKi, OKpIM MiJNUCAaHTa 3asBH PO
NpUeTHAHHS 10 YHIBEpCaTbHOTO JOroBopy MpH HajgaHHI bankom mociyr [HTepHET- eKBalipUHTY,
TaKo)X MalTh MpPaBO Ha MmignucaHHs Bix iMeHi ToproBis IUCTIB, MOBIJOMIIEHB, IHIIOL
JIOKyMEHTAITIT.

8.6.2. IIporsrom BchOro CTPOKY il YHiBepcanbHOTO A0roBopy Toproseis 30008 I3aHMI
OHOBJIFOBATH 1H(OpMAIlI0 MPO CBOE MICIE3HAXOHKCHHS, BUAM JISUIBHOCTI, CKJIaJ KEPIBHHUKIB,
HOMEpH Ta IHIII pEKBI3UTH OAHKIBCBKUX PAaxXyHKIB, EJIEKTPOHHY aJpecy, TOLIO IUIIXOM
HanpasneHHs: Toprosiem ExBaiipy pekOMEeHI0BaHOTO JIMCTA 3 MOBIIOMIICHHSIM PO BPYUYEHHS HE
ni3Hime 5 (1’4t ) THIB Micyis 3MiHH BiAMOBIIHOI iH(OpMaIIii.

8.6.3. ToproBeupb 3000B’s13yeTbcss MUCbMOBO iHQoOpMyBatu EkBaiipa mpo 3MmiHy CKiamy
YIIOBHOBOKEHHUX OCI0 Ta 3pa3KH IX MiJMHCIB MPOTSAroM 3(TPhOX) KaJCHIAPHHUX IHIB 3 JATH
HACTaHHS BIIIOBIIHUX 3MiH.

8.6.4. ToproBemp 3000B’s13y€eThcs OBiTOMIIsSITH EXBaiipa mpo 3MiHy MTOIaTKOBOTO CTATYCY
He miznime 10 (mecst) poOOYMX JHIB 3 JaTH HACTAHHS BIAMOBIAHUX 3MiH 3 HaJaHHAM HAJICKHUM
YUHOM 3aCB1TYEHUX KOIIIH BiIOBITHUX JIOKYMEHTIB.

8.6.5. ToproBeups 3000B’s13aHuii mpoTsarom 5 (I’sATH) pOOOYMX JAHIB 3 MOMEHTY
npen’siBieHHs: ExBaiipom Bumoru, Hajgatu ExBaiipy iH(opmalliro Ta JOKYMEHTH IIOAO Olepariii,
3nificHenux uepe3 Caifr Toprosus 3 BukopuctanHsMm [IK, a Takox BUKOHYBaTH iHILII BUMOTH
ExBaiipa, siki CTOCYIOThCS BUKOHAHHS TOPTOBIIEM YMOB IILOTO Y HIBEPCATHHOTO JOTOBOPY, Y TOMY
yrcii BuMoru [Inati>kaux cucrem.

8.6.6. Ekgaiip Hampasmsie Toprosiro iHpopmariro npo 3xaiiicHeHi yepe3 Cait Toprosist
onepauii 3 BukopucranHsMm IIK Ha enexTpoHHy ajpecy, 3a3HaueHy ToproBuem y 3asBi Hpo
IpUETHAHHS 10 YHIBEpPCAIBLHOTO I0rOBOpY IIpU HajaHH1 bankoMm nocnyr [HTepHeT- exBalipuHTy B
rpadi «KoHTakTHI 1aH1», 3a epioj Micsllb, a00 KBapTall.

8.6.7.  CroponHu 3000B’s3yIOTECSI TEPMiHOBO iH()OPMYBATH OJIHA OJIHY Ta MPAaBOOXOPOHHI
OpraHu Ipo BCl 0OCTaBUHU, SKI MOKHA PO3IVISIATH SK MPOTHUIIPABHY AiSIbHICTH MPH 3A1HCHEHHI
yepe3 Caiit Toprosus onepariii 3 Bukopuctanssm [1K.

8.6.8. nsa wHanexHoi ineHTH]iKalii cy0'eKTiB TOMUIKOBUX , HEHAJEKHUX Ta
H1axpaicbKuX MepeKasiB Ta BXKUTTS 3aXOIB IIOA0 3arodiraHHs abo MPUIIMHEHHS X MepeKas3iB
ExBaiip 3000B'si3aHuil MOBIAOMIATH 1HIIKMX YydacHHKIB IlmaTikHOI cuctemMu Mpo mepekasu Ta
cy0’€eKTiB 3a3HaYEHUX Nepeka3iB (y ToMy 4ucii mpo Toprosis y pasi 31HCHEHHS] HUM TOMUJIKOBUX,
HEHAJIS)KHUX Ta IIaXpaiChbKUX IepeKasiB), a TAKOXK MPO yXBaJeHi 3riHO MyHKTIB 8.5.2. — 8.5.4.
IOTO YHIBEPCATLHOTO JOTOBOPY, pimeHHs. 3 Ii€ro MeToro, ExBaiip Mae mpaBo mepemaBaTH
iH(poOpMallilo, M0 CTOCYETbCS LBOTO YHIBEPCAJIBHOIO JOroBOpy Ta TOproBus 10 €IMHOI
MixOaHKiBChKOT iH(popMartiitHoi cucremu Exchange-Online.

8.7. 3al0e3neyeHHss KOH(piTeHUiHOCTI

8.7.1. Iudopmaris, orpumana ojHieto i3 CropiH mojao iHmoi CTOpoHH B XOIi
nepeJIOrOBIpHUX BIIHOCHH MO NMPHUETHAHHIO TOProBis 10 IHOT0 YHIBEpCATbHOIO JOTOBOPY Ta B
X0/l BUKOHAHHSI YMOB IIbOTO YHIBEPCATBLHOTO JOTOBOPY (BKJIIOYAarO4YHM 1H(GOpPMAIIiIO0 PO YMOBH
VKJIQICHUX JOTOBOPIB Ta BUKOHAHHS 3000B’si3aHb 32 HMMH), CTAHOBHUTH COOOI0 KOH(DiIEHIIHHY
iH(opMaIlifo Ta KOMEpIIHHY TAaEMHUIIIO, KpiM 1HpOopMaIllii, 1o Moxe OyTH OTpUMaHa OyIb-SIKOIO
0c00010 3 3aTaTbHOAOCTYITHHX JKEPEIL.

CropoHHu, HE OOMEKYIOUHCh CTPOKOM, 3000B’si3aHI 3a0€3MEUUTH HEYXWUIbHE NOTPUMAHHS
BCTAHOBJIGHOTO YMHHHUM 3aKOHOJABCTBOM YKpaiHM Ta YHIBEpPCaJbHUM JOTOBOPOM DPEKUMY
KOH(}iAeHiITHO1 iHpopMallii Ta KOMEPIiHOT TaeMHMIII (BKIIOYAIOYH B3a€EMHI 3000B’sI3aHHSI 111010
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30epexeHHs Ta HE PO3KPUTTS BiAMOBiAHOT iHGopMmamii TpeTiM ocobam), KpiM BHIAJKIB,
nepeabaueHux 8.7.3. HbOro YHIBEPCAIBHOTO JIOTOBOPY.

8.7.2. Tndopmanuis mono Jepxkatens [1K ta 3xaificHeni HUM omepaitii, sika cTaja BiJIOMOIO
y MpoI1ieci BUKOHAHHA [HOTO Y HIBEpCAIbHOIO JOTOBOPY, CTAHOBUTH OAHKIBCHKY TAEMHHUILIIO.

Toproseup npuiiMae Ha cebe 3000B‘s3aHHS JOTPUMYBATUCH ITPABOBOTO PEXUMY 30epiranus
Ta HEpPO3TOJIOUICHHS] 0aHKIBCHKOI TAEMHMIIL, 110 BU3HAUYEHUN 3aKOHOJABCTBOM YKpaiHU Ta UM
VYHiBepCaIbHUM JI0TOBOPOM.

8.7.3. Toproeenr Hamae EkBaiipy O0e3BIOZKIWYHYy Ta Oe3yMOBHY 3roay, a EkBaiip
BIJIOBIHO JI0 YHIBEPCAILHOTO JOTOBOPY HaOyBae MpaBO PO3KPUTH (IepenaTH) iHpopMalliio 3a
YHiBepcaTbHUM JOTOBOPOM:

8.7.3.1. mpuBaTHUM ocobOaMm Ta OprasizaimismM s 3a0e3ledYeHHs] BUKOHAHHS HUMH CBOIX
dbyHkIi abo0 HamaHHsa mocayr ExBaiipy BIAMOBIAHO 10 YKIAAEHUX MK TaKMMHU Oco0aMu
(opranizamisimu) Ta ExBalipoM M0roBOpiB mia iX 3ycTpiuHi 3000B’S3aHHS PO HEPO3TOJOUICHHS
iH(opmarrii;

8.7.3.2. opranam, sKi BIANOBIIHO 1O 3aKOHOJABCTBA YKpaiHW 3JIHCHIOIOTH IEPEBIPKY
nismmeHOCTI ExBaiipa;

8.7.3.3. IInarti>KHUM CHUCTEMaM 3TiJIHO iX 3aMuTy;

8.7.3.4. B iHIIMX BUMAJKaX, NepeAdayeHUX 3aKOHOJABCTBOM Ta YMOBAMH YKIQJCHUX 3
ExBaiipom 10roBOpiB Ta BOTO YHIBEPCATHHOTO JIOTOBOPY .

8.7.4. Toproeeup Hamae ExBaiipy mpaBo 0e3 OTpUMaHHS 0JaTKOBOI MHUCHMOBOI 3roju
3BEpTATUCS 3 METOI0 OTpUMaHHs iH(opmarii mpo ToproBus Ta foro GpiHAHCOBHUI CTaH A0 TPETiX
oci0. ExBaiip 3000B’3y€ThCsl BAKOPUCTOBYBATH OTPUMaHY 1H()OPMAIIIIO JTUIIIE 3 METOIO 3aXUCTY Ta
peaumizanii npaB ExBaiipa 3a YHIBEpCcaIbHUM JIOTOBOPOM.

8.7.5. Ilpu orpumanHni Toprouem nepcoHaJbHUX JIaHHX, TOproselb MpuiiMae Ha cebde
3000B‘s3aHHS BXXKUTU BCIX HEOOXIAHMX 3aXOJIB 111010 3a0€3MEUYEeHHS BUKOHAHHS BUMOT 3aKOHY
Ykpainu «IIpo 3aXUCT NEpCOHANBHUX JTaHUX.

Toprosenp 3000B‘A3y€eThCsl 3[1HCHIOBATH OOpPOOKY NEPCOHAIBHUX JAaHUX 3 JOTPUMAaHHAM
BUMOT 3aKOHOJIaBCTBa YKpaiHM y cdepl 3aXUCTy MEPCOHAIBHUX JAHUX Ta BUKIIOYHO 3 METOIO
peasizaiii cBOixX mpaB sik TOproBIys, SKIIO 1HIIE He Oye BU3HAYEHO 3T0/I0K0 BIJIMTOBITHUX CY0 ‘€KTIB
NEePCOHANIBHUX JTaHUX.

8.8. 3acBinuenns Ta rapanrii ToproBus

8.8.1. Toprosers 3acBiiuye Ta rapaHTye, 110:

8.8.1.1. ToproBenp € OPUAUIHOIO 0C000I0 a00 (iI3UYHOIO OCOOO0I0 - MITIPHEMIIEM, IO
HaJIe)KHUM YHHOM 3apeeCTpOBaHa Ta 3/11HCHIOE ISUIbHICTh BIAMOBIAHO 1O YMHHOTO 3aKOHOJIaBCTBA
VYkpainu.

8.8.1.2. Toproeeup (mpenctaBHUK Toprosiisg) mMae BCi HEOOXiJHI MOBHOBAKEHHS MJis
VKJIaJIeHHd Ta BHKOHAHHS YHIBEPCAJBHOTO JIOTOBOPY 3TIJIHO peeCcTpaliHuil/ycTaHOBYHMX
nokyMeHTiB ToproBus Ta/abo Bii axiioHepiB/y4aCHUKiB/3aCHOBHMKIB/BIACHUKIB/CIIIBBIACHHUKIB
Toprosiist; ykiiajgeHHs Ta BAKOHaHHS TOProBieM bOTo YHiBEPCATBHOTO JOTOBOPY HE CYTIEPEUnTh
MOJIOKEHHAM YMHHOTO 3aKOHOJABCTBA YKpaiHU, pPEeCTpalifHUM/yCTaHOBUYUM JOKYMEHTaM
ToproBus, iHIIMM BHYTPIIIHIM JOKYMEHTaM TOpPTOBIISI, a TaKOXK HE CYIMEPEUYHThH ITOJIOKECHHIM
JIOTOBOPIB, YKJIaJeHUX TOprosieM 3 iHITUMHU 0co0amu, ab0 MOJI0KEHHSM 1HIIUX MPABOYNHIB, His
SIKAX MOIIUPIOETHCS HAa TOProBIIs.

8.8.1.3. CranoMm Ha JaTy TMpHETHAHHS [0 LHOTO YHiIBEpCcaabHOrO J0roBOopy Toproseib
(pizuyna ocoba - miANpUEMENb) HE  NPUHHSIB  pIMIEHHA  IPO MPUITMHEHHS,
aKI[10HEepH/y4aCHUKN/3aCHOBHUKHU/BIIACHUKH/CITIBBIACHUKHM TOpropus abo ynoBHOBa)KEHUI HUMU
OpraH He MPHUIHSAB PIIICHHS [0/10 TPUITMHEHHS IOPUANIHOI 0coOu Toprosiis (IUISIXOM JTIKBiAaMii,
3MUTTA, IPUEJHAHHS, TOAUTY a00 MEepeTBOPEHHs), 00 TOProBId HE MOPYIIEHE MPOBAPKEHHS Y
cripaBi Ipo OAaHKPYTCTBO, HE TIOCTAHOBIICHE CYI0BE PIICHHS a00 PIllIEHHS 1HITOTO KOMIETEHTHOTO
JIepKaBHOTO OpraHy Mpo MpUIMHEHHS TOproBus, Mpo MpH3HAYCHHS apOiTPaKHOTO KEPyHUYOro
Ta/abo  JiKBimaTopa, JIKBiAmiiHOI  KOMICii Ta  IHIIMX  aHAJOTIYHHX  OcCi0, 1o
00MEXYIOTh/CKaCOBYIOTh IIOBHOBKECHHS OPTraHiB yrpaBiliHHS TOpProBILs, TOMIO.
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8.8.1.4. [ismbuicte ToproBus (misibHICTh HOro MNpPEACTaBHUKIB Ta IOCAJ0BUX 0Ci0)
BIJINTOB1/1a€ BUMOTaM 3aKOHOJABCTBA YKpaiHu; Toproeeip Mae HEOOX1IHI J03BOIU (JIiIEH31T) s
3IIMCHEHHS AISUTBHOCTI 32 UM PO3ALIOM Y HIBEpCAIBHOTO JOTOBOPY.

8.8.1.5. Ilpu nepenaui Toproeuem ExBaiipy nmepcoHanpbHUX JaHUX MPO (PI3MUHUX OCIO, 110
MICTATBCS B IbOMY YHiBepCaJlbHOMY JIOTOBOpPI Ta B IHIIMX JOKyMEHTaX, ki HajgaHi Toprosuem
ExBaiipy, Oynu AoTpuMaHi BHMOTH CIEIIaJbHOTO 3aKOHOJABCTBAa YKpaiHU y cdepi 3axucry
NEPCOHATBHUX JaHUX, B TOMY YHCIII B YaCTHHI OTPUMaHHS 3rOAH1 Ha 00pOOKY MEePCOHATBHUX JaHUX
Toproeus (¢pizuyHa ocoda - MANMPUEMEIb), WICHIB OpraHiB YIPaBJIiHHS, YYaCHHUKIB, aKI[IOHEPIB,
BJIACHUKIB 1CTOTHOI Y4acTi, KOHTPAreHTiB Ta KOHTPojepiB Topropus, a TaKoXK 4eHIB X POAMH, 1X
KEpIBHUKIB Ta HAHMaHUX IPAIiBHUKIB, TOIIO. ToproBers 30008’ I3aHUI CAaMOCTIMHO MTOB1IOMIISITH
TakuxX (pizmuHux ocid mpo mepenauy ExBaiipy iX mepcoHaNbHUX JAaHHUX, Y TOMY YHUCII PO METY
nepeaayi, CKiag Ta 3MicT mepenaHux EkBailpy HepcOHaJbHUX AAaHUX, @ TaKOX PO IMOPSAIOK
peadizanii mpaB, BU3HaUCHUX 3aKOHOM YKpaiHu «lIpo 3aXucT nepcoHaIbHUX TaHUX).

VY BumaJKy nopyiieHHs a00 BUSBJIEHHS HEJIOCTOBIPHOCTI L€l rapaHTii, Toproserp NoBUHEH
BigmkoayBaTu ExBaiipy B moBHOMY 00cs131 Oy/1b-SIKi BUKJIMKaHI IIAM 30UTKH Ta IIKOY.

8.8.2. ToproBeup 3acBiuye Ta rapaHTye, [0 3AaT€H 3a0€3MEYUTH TOTPUMAHHS BUMOT
II0JI0 3aXKCTY Ta MOPSAKY OOPOOKH MEPCOHATBHUX JAHUX BIAMOBITHO 10 3akoHy Ykpaiau «IIpo
3aXMCT MEPCOHAIBHUX JAHUX», @ TAKOXK 3a0€31eUUTH 30epiraHHs Ta HepO3ToJIOMEHHs OaHKIBChKOT
TAEMHHUII, SIK 11€ TIepenoadeHo 3akoHoM Ykpainu «IIpo 6anku i 0aHKIBCHKY AiSUTBHICTBY Ta IHIIUMHA
HOPMAaTHBHO-IIPABOBUM aKTaMHU Y KpaiHu.

8.8.3. Toprosemnps 3000B’S3y€ThCS MIATPUMYBATH IHCHICTh 3a3HAYCHMX y WIH CTaTTi
VYHiBepcalbHOTO J0rOBOPY 3aCBITYEHb 1 FapaHTild MPOTATOM BChOTO CTPOKY Ail YHiBepcaabHOIO
JIOTOBOPY, a B pa3i 3MiHM 00CTaBHH, [0 BIUIMBAIOTH HA 3MICT BiJIIOBIIHUX 3aCBiTYCHb 1 TapaHTIH,
HeraiiHo iHpopMyBaTH npo 1e ExBaiipa Ta BXXUTH BCiX HEOOXIJHUX 3aXOJiB JJISl MPUBEACHHS X
3MICTY 10 MEpBICHUX HamipiB, sSKUMU CTOpPOHM KepyBaJIUCh IPH BU3HAYEHHI BIJNOBIIHUX
3acBIIYEHb 1 TapaHTii.

8.9. BinnosinanbHicts CTOpiH

8.9.1. VY pa3i HeBUKOHAHHS a00 HEHAJIC)KHOTO BUKOHAHHS 3000B’s13aHb, BCTAHOBJICHUX LIUM
VYHiBepcabHUM J0T0BOpOM, CTOPOHU HECYTh BIAMOBIAAIBHICTH 3T1IHO 3aKOHO/IaBCTBA Y KpaiHU Ta
HOJIOXKEHb YHIBEPCAIILHOTO JIOTOBOPY.

8.9.2. 3a BYMHEHHs TMOpYIIEHb, SKI TOJATAIOTh Yy BHUKOPHUCTaHHI TOCIYT IHTEPHET-
eKkBalpuHry baHky, ans 311HCHEHHsS BUIIB JISUIBHOCTI, 3200pOHEHUX YMHHUM 3aKOHO/ABCTBOM
VYkpainu ta/abo npasunamu MIIC/HIIC, ta /a00 BHYTpIIIHIMH HOPMAaTUBHUMH JOKYMEHTaMH
banky, Ta/a6o JloroBopoM, B TOMY YMCIi , ajleé HE BHKJIIOYHO, 3 METOI0 OIUIaTH TOBapiB (poOiT,
MOCIYT), 10 SIBJISIIOTHCS 3a00pPOHEHMMU YMHHHUM 3aKOHOJIAaBCTBOM YKpaiHu Ta/abo mpaBuiaMu
MIIC/HIIC, Tta/abo BHYTpILIHIMM HOPMAaTHBHUMH JOKyMeHTaMu banky, Ta/a6o JloroBopowm,
Toproselp HeCce HACTYNHY BiIOBIIAIbHICTh!

8.9.2.1 Po3noBcloKeHHs/pekIaMyBaHHs/HaJJaHHd ~ TOCIYl  OHJIAMH-Ka3WHO, JIOoTepei,
MpHUIIOMY CTaBOK, Mapi, IHTEpPHET-aNTeK Ta TOBIIKOBUX CAalTIB IHTEPHET-aNTEK, OHJIaH-Mara3uHiB
3 MPOAAXKY TIOTIOHOBUX BUPOOiB, (paiiio00MIHHHMX pecypciB, AOMIOK OTOJIOUIEHb, TOCIYT XOCTUHTY
Be0-CaliTIB Ta €JNEeKTPOHHOI MOINTH, peami3allii KOHTEHTY I JOPOCIUX — TOpProBels CIIadye
Banky 3a ko)kHe MOpYIIEHHS JOrOBipHY IITpadHY CaHKIIIO Y HalllOHAIbHIA BamOTI YKpaiHu —
TPUBHI y pO3Mipi, KM Ha 1aTy BUsBIeHHS baHkoMm ¢akTy mopymienHs € ekBiBaenTom 10 000,00
(mecstu Tucsu 00 nentiB) gonapiB CILIA 3rigHo nanux ogiuiiiHoro kypcy HamionansHoro 6aHky
VYkpainuy;

8.9.2.2 Po3snoscromkeHHs/pekiaaMyBanHs/Haganaa nocayr FOREX ommionis, GiHapHHX
OTIITIOHIB Ta OIIIIOHIB 3 KPUITO-BATIOTOIO, OTIEPAIlii 3 KPUITO-BATIOTOIO (KYIIBJIIsA, MPOJAAXK, OOMIH
Tomo), - Toproeeus crulauye baHkKy 3a KOXKHE MOpYIIEHHS IOTOBIpHY IITpadHy CaHKLIIO Yy
HalllOHAJBHIA BaIOTI YKpaiHW - TPHUBHI y PO3MIpi, SIKHA Ha NaTy BUABJICHHs baHkoMm Qakrty
nopytieHHs € exBiBasienToM 20 000,00 (nBamsate Tucsy 00 nenti) gonapiB CILIA 3rigHOo manux
odimiiiHoro kypcy HamionansHoro 6anky Ykpainu;

8.9.2.3 Ilpomax/mpono3uilii moa0 MPOAaXY TOBapiB ab0 MOCIYr 3 TMOPYIICHHSIM IpaB
IHTENEKTYaJbHOI BJIACHOCTi, KOHTPAa()aKTHUX TOBApiB, PO3MOBCIOJKECHHS/TOUIMPEHHS/TIPOJAXKY
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BiZieo-/poTOMaTepiaiiB, IO MPONAaryrTh/300paXylOTh HACHIBCTBO 1 JOPCTOKICTh, pPAacoBy,
HalllOHAJIBHY YHM PEJIriiHy HETEPNUMICTh Ta JUCKPUMIHAIIO, JXOPCTOKE ITOBO/DKCHHS 3
JIFOIBMU/TBApUHAMH , 30011110, TOpHOTpadito; HaJaHHs/ TPOIMO3UIIT €CKOPT mocayr Ta Web-cam;
pO3MaIOBaHHs HalllOHAJIBHOI, PacoBOi UM peJiriiHOT BOpPOXKHEYI Ta HEHAaBUCTI — Toproserb
crulauye baHKy 3a KOXXHE MOpPYIIEHHS JOTOBIpHY IITpadHy CAHKIIIO y HAllOHAJIbHIM BalIOTI
Ykpainu — TpUBHI y pO3Mipi, SKU Ha AaTy BUSBJICHHS baHKOM (pakTy MOpyIIeHHS € EKBiBaJIECHTOM
30 000,00 (tpumusare Tucsa 00 uentiB) momapiB CIIA 3rigHO nmaHux oOQIMIHHOTO Kypcy
HamionansHoro 6ankKy YkpaiHu;

8.9.2.4 Tlponax/mporno3uii 10710 POJIAXy HapKOTHYHUX/XIMIYHUX
npenapariB/mpeKypcopiB, 30poi, BAOYXOBUX PEUOBHH, OOEMPHUITACIB Ta 3aNIaCHUX YACTHH J0 HUX,
JOKYMEHTIB, MEPCOHATBHUX JaHUX, Ta IHIIMX 3a00pOHEHHWX YMHHHUM 3aKOHOIABCTBOM Ta/abo
npaBuiaamu  MIIC/HIIC TtoBapis/mociyr/indopmariii Ta/abo BUYMHEHHS 3a00pOHEHHMX i, HE
sraganux B 1.8.9.2.1-8.9.2.4, - Toprosenp criauye baHKy 3a KOXHE MOPYLICHHS IOTOBIPHY
mrpadHy CaHKIIO y HAalllOHANBHIN BatoTi YKpaiHu — TPUBHI Y pO3Mipi, KWW Ha JAaTy BUSBICHHS
bankom ¢axrty mopymenss € exBiBaienToMm 40 000,00 (copok Trcsu 00 nenri) momapis CIIA
3rigHo gaHux odimiiiHoro Kkypcy HarionansHoro 6aHky Ykpainu.

ToproBeups BU3HAE Ta MOTOPKYETHCS 3 THM, IO TIOKa30M BUMHEHHsI TOproBueM Oyab-sKOTrO
MOpYIIEHHS, BHU3HAUYEHOro HUM NyHKTOM 8.9.2, € nani, orpumani baHkoM B pe3ynbTari
MOHITOPUHTY KapTKOBHX OMEpaIliii, y BUIJSII CKPIHIIOTIB , sIKi (PiKCYIOTbCS Ha KOXKHOMY €Tari
MoniTopuHry 3 B€O-CTOPIHKH , Ha SKii BUSIBJICHO Ta 3a(ikcoBaHO (aKT MOPYIUICHHS, SKi MOXKYTb
OyTH BUKOPHCTaHHI B SIKOCTI JIOKa3iB B CyJIOBHX, KOHTPOJIIOIOUNX, HATJISIIOBHX , IPABOOXOPOHHUX
opranax Ta MITIC/HIIC.

8.9.3. VY Bumaagky HecBoeyacHOT0 BHUKOHaHHS CTopoHamMH OyAb-KHX TPOIIOBHX
3000B‘s13aHb 32 YHIBEepCalbHUM JOTOBOPOM, BUHHA CTOpOHA cIijlauye Ha BUMOTY iHIIoi CTOpoHU
MEHIO B pO3Mipi Mo/iBiiTHOT 00J1KOBO1 cTaBkM HarionansHOoro O0aHKy YKpaiHu, 110 JAisia B Mepiof
IOPOCTPOYEHHS 3a KOXEH JIeHb MPOCTPOUYEHHS IUIAaTeXy. Po3paXyHOK MeHI 3A1HCHIOETHCS
MOYMHAOYH 3 HACTYITHOTO KAJICHIAPHOTO JIHS TICIIS JaTH, KOJI BIMOBITHE TPOIIOBE 30008’ I3aHHS
MaJio OyTH BUKOHAHUM 1 IPUITUHSAETHCS B IEHb IOBHOI'O BUKOHAHHS 3000B's13aHHS.

8.9.4. Toprosenps 3000B’s3aHUI BigmkoxyBaTu ExBaiipy Oyab-siki 30UTKH, MaifHOBI
BUTpATH, 3amofisiHi HEMoJaHHAM ab0 TOJaHHSAM HEIOCTOBIpHOI Ta/abo HEBiAMOBITHOL
(HeHasIe)KHO1) 1H(pOpMAaIli YU OKYMEHTIB, HaJaHHSIM HEIOCTOBIPHUX 3aCBIUEHb Ta TapaHTii,
3a3HaYCHMX B [IbOMY Y HiBEpCAJIbHOMY JI0TOBOPI, MOPYILIEHHIM Y1 HEJJOTPUMAHHM 3aCB1TUEHb Ta
rapaHTii, a TAKOX CIPUYUHEHI NOPYIIEHHSM YMOB LIbOTO YHIBEPCAIbHOIO JOTOBOPY.

8.9.5.  Eksaiip He Hece BiANMOBiAambHOCTI Nepe Toprosiiem 3a BiAIIKOyBaHHS OyIb-IKHUX
BUTpAaT Ta 30UTKIB, MOpaJbHOI HIKOAM ab0 HEOTPUMAHUX JOXOAIB, IO MOXYTh BUHUKHYTU
BHACIIIZIOK IPaBOMipHOTO po3KpHTTs ExBaiipoM iHdopmariii 3a nuM YHiBepcaaIbHUM JI0TOBOPOM, Y
TOMY 4YHCIi OaHKIBCHKOI TAa€MHHUIIl Ta MEPCOHAIBHUX MJAaHUX, a Takoxk depe3 [IpunuHeHHS
(tumuacose [Ipununenns) 3ailicneHHs Toproeuem omnepauiit 3 Bukopuctanusam I1K gepe3 Caiit
Toprogiys, Km0 Taki Aii 0ys0 BunHEeHO EXBaiipoM BiAMOBIIHO 10 BUMOT 3aKOHOJIaBCTBAa Y KpaiHU
Ta/ab0 yMOB I[LOTO YHIBEPCATHHOTO JOTOBOPY.

8.9.6. Ekgaiip He Hece BiIMOBINAIBHOCTI 32 3000B’si3aHHSIMH TOPTOBIS, Y TOMY YHCII
nepes Horo KpeauTopaMu, KOHTpareHTaMu, MpalliBHUKaMH, JIep>KaBoro Toulo. 3okpema, ExBaiip He
Hece BIJIMOBIIaJILHOCTI 3a TOATKOBUMHU 3000B’ I3aHHAMHU TOPTOBIIS.

8.10.  YMOBM NpHUNUHEHHS HAJaHHS OAHKOM MOCTYT ilHTEpHET - eKBalpuHTyY

8.10.1. J[loroBip mpo HamaHHS OaHKOM TIOCIYT IHTEPHET - EKBAWPHHTY MOXe OyTH
posipBanuM He panime 120 (cTo ABaAUATH) AHIB 3 JaTH MPUNUHEHHS 37ilicHeHHS ToproBiem
onepaiiii 3 BukopuctanusaM [1K. [Tpotsrom niboro Tepminy CTopoHu 3000B's13aH1 BAKOHYBATH CBOT
3000B's13aHHS 32 UM Y HIBEPCAJIBHUM JOTOBOPOM 1 ITUJIKOM 3JIHCHUTH BCI B3aEMOPO3PAaxXyHKH 1
wiarexi. [Ipu HasBHOCTI y ofHi€el 31 CTOpiH (DIHAHCOBUX UM IHIIUX IMPETEH31H, pPO3ipBaHHA
JloroBopy npo HagaHHs OaHKOM IOCITYT IHTEpPHET - EKBaHPUHTY BIJKIAJAEThCS 10 BPETYIIOBAHHS
CropoHamMu BCiX CIIpHHUX MHUTaHb.

8.10.2. Tlpu posipBanni [{oroBopy mpo HajaHHS OaHKOM TOCIYT IHTEPHET - €KBAHPHHTY
Toproseupb 3000B'13aHII BUITYYHTH (3 YCIX CTOPIHOK CBOTO caiiTy): norotunu Verified By Visa,
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MasterCard SecureCode, banky, ConcorrdPay, nocunanss Ha pecypcu 6aHKy https://concord.ua/,
https://pay.concord.ua/ Ta inmry iHpopmariiro mpo criBmparo 3 bankom.

PO3JIII IX. TOPSATOK TA YMOBH JJHCTAHIIIHHOT O OFCJIYTOBYBAHHA 34
JOIIOMOI OIO IIOPTAJIY CONCORDPAY
L]eui po30in uznauae nopsi0ok ma ymosu HA0AHHs NOCLY2 3a OONOMO20I0
cucmemu «Ilopran ConcordPay»

9.1 Bank nanae noctyn Toprosuo g0 cuctemu «Ilopran ConcordPay» (nani o Texcty
Posnmimy IX mporo VYHiBepcambHOro mporoBopy — «llopranm»), BiakpuBae Ta Hagae IMpaBo
BUKOpHUCTOBYBaTH Toprosirro OcoducTuii kabiHeT, BUKOHY€E POOOTH TI0 00CITYTOBYBaHHIO CUCTEMU
«ITopran ConcordPay» Tta 3pilicHIOE poO3paxyHKOBE OOCIYroByBaHHsS TOpProBlsi Ha YMOBaX,
BU3HAUCHUX JAaHUM YHIBEPCATHHUM JOTOBOPOM, Ta 3a YMOBH YKIamaHHsS MiK baHkom Ta
Toprosuewm JloroBopy InTepHer-exBaiipunry (maini mo tekcty Pozainy IX nporo YHiBepcaibHOTO

JIOTOBOPY — «YMOBW»), 3 ypaxyBaHHSIM OCOOJIMBOCTEH, mepeAdadyeHnX UM PO3ALIOM
VYHIBEpCAILHOTO JIOTOBOPY.
9.2 KiienTamu 3a muMu YMoBaMu € 0coOH, sIKi MPUHAMAIOTh TUTATEXKI 32 JTOTIOMOTOIO

ceppicy ConcordPay (Toprosui), i ocoOu, ki IHIIIIOIOTH BIJNPaBKy IJIATEKIB HA KOPUCTh
Toproguis 3a monomororo ceppicy ConcordPay ([epxkaremi [1K).

9.3 Jlns miABUILEHHS CTyHeHs 3aXUCTy iHQopmarlii, BUKOPUCTOBYIOTHCS OJHOPA30Bi
napoJii, M0 HAAXOJATh Ha TeiaeoHHM HOMep Hamanuii Toprosuem, y Burisai SMS, abo iHmi
crocobu imentudikamii ocobm Ta 3axucty iHbopMmalii, 3ampornoHoBaHi bankom Ta 0OpaHi
Toprosuem. Ilopsmok BH3HAueHHS Ta 3MiHM HOMeEpYy TenedoHy Ha SKUH HagXomars SMS,
BU3HAUYAIOTHCA JAHUM Y HIBEpCAIbHUM JJOTOBOPOM.

94 Mopsaok peectpaiii ToproBus Ha [oprasi ConcordPay

94.1 HeoOxinni ymoBH, s ycmimmHoro migkimtodeHHs Toprosis mo Ilopramy Ta
BIAKpUTTS. OcOOUCTOrO KaOiHETY:

e Toprosenp i Bxoay Ha [lopTan BkazaB mapoib, OTpuManuid y BUrsiai SMS Ha BkazaHuit
Homep Ttenedony ToproBis abo iHmIMM crmocoOoM, 3ampornoHoBaHMM baHkoMm Ta oOpaHUM
ToprosueMm. bank mosxe nogatkoBo nepeBiputu ocoOy Topropis nuIsixom TeaeOHHOrO A3BIHKA
Ha BKa3aHWi TenedoH;

e Toprosenpb HaaaB BipHY iHpOpMallilo Ta peKBi3UTH B ocoOuctomy kabineri [lopramny;

e ToproBeup Hagas, BUKopucToBytoun OcoOuctuii kabiHer [lopramy Bci HeoOXinHI Komil
JIOKYMEHTIB, 00 1HIIMM LUISIXOM, 33 YMOBH IONEPJHBOTO MOrOPKeHH baHkoM;

e Caiir Toprosus BinnoBigae Bumoram MIIC/HIIC ta banky (Homarox 14 g0
YHiBepCallbHOTO JI0TOBOPY).

e [urepHer Mara3uH ToproBus yCHIIIHO NMPOWIIOB MEPEBIPKY Ha BiACYTHICTH 3a00pOHEHOT
IPOAYKIIT Ta MOCIYT;

e Toproenp ycrilHo npoimios nepesipky B banky (Inentugikanito Ta Bepudixkariiro, 3ri1HO
BUMOT 3akoHy Ykpainu «[Ipo 3amobiranHsi Ta mpoTUAiio Jeranizauii (BiAMHBaHHIO) JOXOJIB,
OJIEpXKaHMX 3JIOYMHHHUM LUIAXOM, (PiHAHCYBAHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3IOBCIOIKEHHS
30poi MacoBOI0 3HUILEHH», Ta 3akoHy YKpainu «IIpo GaHku 1 6aHKIBCHKY AISUIBHICTBY).

9.4.2  Jlna akTuBauii 3apaxyBaHHs KOIITIB TOPToOBINIO 32 IEIKUMHU KaTeropisiMu TOBapiB/
nocyr/po6iT y ToproBist Moke OyTH 3amuTaHa J0JaTKOBa JOKyMeHTarlis. Bxiarouarouu, ane He
00OMEXYIOUHCH!

o Jlnmss mponmaBmiB 00'exTiB iHTeNekTyanbHOi BiacHocTi (OIB): mpsimi  moroBopu 3
MpaBOBJIACHUKAMHM Ha MPaBO Npojaxy/ momupeHHs/ BinrsopeHHs OIB;

e JI511 Ipo/aBLIiB TOBApiB IEBHUX TOPrOBUX MapoK: MPsMI JOTOBOPHU 3 NIPABOBIACHUKAMU Ha
BUKOPUCTAHHS TOPrOBOi MapKH, IOTOBOPH 3 MOCTAYaIbHUKAMU;

e JI51s1 IpoaBIIiB KBUTKIB HA 3aXOJH: JOrOBOPH 3 BUKOHABIISIMH 1 OpraHi3aTopamMH Ha MPaBo
MPOJIaXKy KBUTKIB Ha 3aXil;
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e /[ mpopdaBIliB KBUTKIB Ha TPAHCIOPT: JOTOBOPH 3 TEPEBI3HUKAMH, TPAHCIIOPTHUMH
KOMITaHISIMH, TYPUCTHYHUMH areHTCTBaMHM, TPAHCIOPTHUMH KOMIIaHISIMH, SKHX 3alydae Taka
KOMITaHis JIJIs OpraHi3allii mepeBe3eHb, MepeaboTiB 1 TOJT0POKEH;

e JInst koMnaHiM, 10 HA/IalOTh MOCIYTU TeJie-, Paaio- MOBJIEHHS, TejleOayeHHs Ta IHTepHET-
npoBaiiiepiB: JileHs3ii Ha TeJe-, paaio- MOBJICHHS.

e Ta inmre.

9.5 IIpasa Ta 060B’s13ku CToOpin:

95.1 banuk mae npaeo:

9.5.1.1 TlepeBipsatu notpuMaHHs ToOproBIeM MOJOKEHb ITUX Y MOB.

9.5.1.2 JlomaBatm, 3MiHIOBaTH Ta BUAANATH iH(opmanito Ha Iloprami sika BHOCHUTHCA
ToproBusMu, NpU3yNUHITH Ta OpUnuHATH Joctyn Toprosus no Iloprany yu Hamanus Cepsicy
ConcordPay B Oyap sikuii yac Ta Oe3 mosicHeHHS NpuuMH. baHk 3anmiiae 3a co0Or0 MpaBo
noBigoMuTu ToproBus Npo GaxkT uu NPUUMHU TaKUX Jill y BU3HaueHUl baHkoMm TepmiH yacy Ta
cnoci6. Iadopmariiss Ha TlopTanmi mepeBipseTbcs Ha BIAMOBIAHICTH MM YMOBaM Ta JIFOYOTO
3akoHonaBcTBa YKpainu. baHk He Hece BiMOBIAATBLHOCTI 3a 30UTKH, SIKI MOXKYTh OyTH MOHECEHI
ToprosiieM B pe3yIbTaTi TAKUX Jii.

9.5.1.3 IlpusynuuuTty HagaHHs Hociayr Toprosuio (MOBIIOMHBIIM Hpo e ToproBus He
Hi3HIIIE HACTYITHOTO pOOOYOTo JAHS MICIs MPHU3YITUHEHHs) KO ToproBels HaaaB HEIOCTOBIPHY
peectparliiiny iH(hopmallito, ad0 HE BKa3aB CBOEYACHO MPO 3MIHU B peeCTpalliiHuX JaHuX. baHk He
HECce BIJMOBIJAIILHOCTI 32 30UTKH, SIKI MOXKYTh OyTH TIOHECEeHI TOproBueM B pe3ysibTaTi TaKuX Tii.

9.5.1.4 3epHyTHCA J0 MPABOOXOPOHHUX OpPraHiB, B pasi, SKILO BiH BOJOII€ iHPOPMAITIEIO
Ipo BK€ BUSBIICHI poTunpaBHi Aii Toprosis 3 BukopuctanHsaM [lopramy ta cepsicy ConcordPay.

9.5.1.5 Posmictutu iHdopmaliitHO-pekiiaMHy i1HQOpMAIlilO, ONMUTYBaHHS Ha CTOPIHKAaX
[TopTamy, 6e3 monepeKeHHs Ta MOro/HKeHHs 3 Toprosem.

9.5.1.6 Hancunaru Toprosiro MoBiAOMIIEHHS (MIPOIMO3UIIT) sIKI MICTATH 1H(pOpMAIiiHY,
oprasi3aiiiiny, MapKeTHHTOBY a0o iHITy iH(popMaIlito, Ha email aapecu Hagani Toprosiem, 3a SMS
abo yepe3 komyHikaniiHi qogaTku (Viber, Telegram, Messenger Ta iHII1) Ta collialibHiI MEpexi, 3a
HaJlaHUMHU Topro,ieM HoOMepaMu TeneOoHIB.

9.5.1.7 Hapmatu ToOproBuro MOXIJIMBICTE OTPUMATH KOHCYJBTAIII0 CTOCOBHO POOOTH
[Toprany, Ocobucroro kabinery, nociayr ta CepsiciB ConcordPay siki HagarOThCs 3a JOTIOMOT OO
[Toptamy. OOcsr KOHCY/IbTaLIl 0OMEXY€EThCS TIABKU KOJIOM MUTaHb CTOCOBHO poboTH [lopTaiy.

9.5.1.8 BigmouTu ToproBIfto B HalaHHI KOHCYJIBTAIII] SKIIO 3aITUT HE CTOCYETHCS POOOTH
[Topramy, nociyr, MertoniB omatu Ta CepBiciB skl HaJjal0ThCs 3a gonomoroto [lopramy.

9.5.1.9 B 0ogHOCTOPOHHBOMY MOPSAKY BHOCHUTH 3MiHHU JI0 Tiepeniky MeroniB omiartu 6e3
00OB'sI3KOBOr0 MOMNepeHbOro moBigoMieHHs Toprosus. baHk 3amumiae 3a co0ow MpaBo
iHdopmyBaTu Toprosus Npo BIAMOBIIHI 3MIHH.

9.5.1.10 B 01HOCTOPOHHBOMY MOPSIJIKY BCTAHOBIIIOBATH OOMEKEHHS 1 JTIMITH JUISI KOKHOTO
Mertony orutatu 6e3 000B'sI3KOBOTO TIoniepeIHLOTO TToBioMiieHHs Toprosus ado Jepxarens T1K.

9.5.1.11 Bupanutu abo 3abinokyBatu goctyn 1o Ocobuctoro kabinery ToproBus Ha
[Toprami y Bumanky, sikiuo Toproseip He MIATBEPAUB CBOI peecTpalliiiHi JaHl IpU peecTparii B
Ocobuctomy kabineri Ilopramy mpotsrom 1 (0JHOTO) KaleHIAPHOTO MICALS, HE BUKOPHCTOBYE
cepsicu abo ITopran ConcordPay mpotsrom 12 (ABaHAAIATH) KaJIEHIaAPHUX MicAIliB a00 3ynuHEeHa
nist JloroBopy InTepHeT-ekBaiipuHry 3 Toprosiem.

9.5.1.12 3ynunuTH 3ailicHeHHs Ti03pinoi(ux) ¢inancoBoi (MX) omeparii (omepartiit), sKi
MICTATHh O3HaKW, nepenbadeHi crarrero 21 3akony Ykpainm «[Ipo 3amoOiraHHs Ta TPOTHUIIIO
neranizaiii (BiIMHUBaHHIO) JOXO/IB, OJEPKAHUX 3TOYUHHUM IUISIXOM, (DiIHAHCYBAaHHIO TEPOPU3IMY
Ta (piHAHCYBAaHHIO PO3MOBCIOKEHHS 30p0Oi MAacoOBOTO 3HUIIEHHS», Ta/abo (iHaHCOBI omepartii 13
3apaxyBaHHS YM CHHCAHHS KOIUTIB, IO BiZOyBAaeThCS B pe3yNbTari i, sSKI MICTATh O3HAKH
BUMHEHHSI KPUMIHAJIBHOTO MPABOIMOPYIICHHS, BU3HaueHOro KpuMiHanbHUM KOJEKCOM YKpaiHH.
BiamoBuTuCs Bi BCTaHOBIEHHS (TATPUMAHHS ) AUTOBUX BiJHOCHH/BIIMOBUTH KIIIEHTY Y BIIKPUTTI
paxyHKa OOCIIyrOBYBaHHi), y TOMY YHCII HUISIXOM pO3IpBaHHS [IJOBUX BITHOCHH, 3aKPUTTS
paxyHKa/BIIMOBHUTHUCS BiJl poBeJeHHs (iHAHCOBOI omepanii Ha mifcTasi cT.15 3akony Ykpainu
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«IIpo 3amoOiraHHs Ta MPOTUAIO Jerami3allii (BIAMHBAHHIO) TOXOJIB, OJEPKAHUX 3JIOYNHHHM
nuIsixoM, (iHAHCYBaHHIO Tepopu3My Ta (DIHAHCYBAaHHIO PO3IMOBCIOJDKEHHS 30poi MacoBOro
3HUINEHHS». BiZIMOBUTHUCS BiJ BCTAHOBJICHHS (MIATPUMAaHHS) MUIOBUX BIMHOCHH (y TOMY YHCIi
IUISIXOM PO31pBaHHS JIIJIOBUX BIIHOCHH) a00 mpoBeaeHHs (iHAHCOBOI oreparllii y pa3i HeHaJaHHS
Krnienrom HEOOXIAHMX UIS MPOBEACHHS HAJEKHOI MEPEBIPKM TOKYMEHTIB Ta BioMOCTei abo
BCTaHOBJICHHS KITieHTy HENPHIHSATHO BHCOKOTO PH3UKY 3a PE3yJIbTaTaMH OI[IHKH YU MEPEOIIHKH
pu3uKy. BigmoBuTHCcs Bing mpoBeneHHs (iHaHcoBoi omepauii y pas3i HeHamaHHs KiieHTom 3a
3anuTOoM baHKy TOKyMEHTIB, HaJaHHs/TIEpEeBipKa AKUX Iepes 3AiicHeHHsIM (iHaHCOBOI omeparlii
BUMAraeThbCs YAHHUM 3aKOHO/IaBCTBOM Ta/a00 HOpMaTuBHUMHU akTamMu HBY . 3amopo3uTu aktusw ,
OB’ s13aHi 3 TEPOPU3MOM Ta Horo (piHaHCYBaHHSM, PO3IOBCIOPKEHHSIM 30p0i MaCOBOTO 3HHUILCHHS
Ta Horo (iHaHCYBaHHIM Ha mijacrasi craTti 22 3akony Ykpainu «Ilpo 3amoOiranHs Ta mpoOTUAIIO
neraiizanii (BIIMUBAaHHIO) IOXOIB, OJICP)KAHUX 3JIOYMHHHUM IIJIAXOM, (DIHAHCYBAHHIO TEPOPHU3IMY
Ta (DiHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOTrO 3HUMIICHHS» 0€3 TONepeaHbOro
MOBIIOMJICHHS KJTieHTa(0CO0M).

VY BUManKy NpU3yNHUHEHHS BHIATKOBHX (hiHAHCOBHMX OIEpaliil oreparii 1Mo 3apaxyBaHHIO
Ha/IX0/pKeHb Ha PaxyHok TOprosist He NPU3yNUHAIOTHCS.

9.5.2 Topzoseuv mace npaso

9.5.21 Ortpumysaru Bing banky koHCynbTamii 3 mopsaky migkiaroueHHs 1o I[loprany,
BUTpATHI Ta iHpopMalliiiHi MaTepialu, IHCTPYKTaxK cTocoBHO podotu Cepsicy ConcordPay.

9.5.22 OOmexuTn 00car, BHKOPHCTOBYIOUM HajaHi baHKOM MOXJIHBOCTI, a0o
BIJIMOBUTHChH BiJI OTPMMAaHHS PEKJIaMHO-MAapKETHHTOBOi 1H(oOpMaIlii, 3a BHUKIOYCHHIM
iH(QOpMaIIfHAX MTOBIIOMIICHB, siKi baHk 3000B’s3aHMi HaJACHIATH TOPTOBIIO BIAMOBIIHO IO IUX
YMOB.

9.5.2.3 CamocriiiHO BW3HAYaTH TMOPANOK HamaHHsA mocayr Jlepxkarensm IIK y
BignoBigHOCTI 10 [JoroBopy 3 bankoMm, nux YmoB Ta 3akoHonaBcTBa Ykpainu. [Hpopmartiito mpo
Takuil nopsiok Toproseup noBuHeH po3micTUTH Ha Caiiti Toprosiis, a TakoxX, MPU HEOOX1THOCTI,
BKa3aTH OOMEXEHHS CTOCOBHO MpOJaxKy, TMOBEPHEHHIO TOBapy, abo0 HaJaHHA MOCIYyr, abo
BUKOHaHHS poOiT Toprosuem.

9.5.3 bank 30006’a3anuii :

9.5.3.1 Hapmat TOproBmr MOMJIHMBICTE OTPUMATH KOHCYJBTAIII0 CTOCOBHO POOOTH
[Topranmy, nmocnyr ta CepBiciB siki HagaroThbcsa 3a gonomororo I[lopramy. OOcsAr KOHCyNbTaIlii
00OMEXYEThCS TITBKH KOJIOM TUTaHb CTOCOBHO pobOoTH [lopramy.

9.5.3.2 HapnaBatu Cepic ConcordPay 3riHO HamamrtyBaHb, sIKi BKa3aHi TOproBuem B
OcoOucromy kabineri [loprany Ta niarBepkeHHi bankom.

9.5.3.3 3abe3neunTtH KOH(QIACHIINHHICTL 1 HEPO3roJOUIeHHs iH(opMalii npo omepartii,
Kaptku, enektponni miatixHi 3acodu Jepxkarenis [1K Ta ix mepconanpH1 gaHi.

9.5.4 Topzoseuv 30608°a3anuil.

9.5.4.1 BukopuctoByBatu [TopTan BiAmoOBIAHO 10 X YMOB Ta 3TiHO 3 3aKOHOJABCTBOM
Ykpainu.

9.5.4.2 Hapatu noctoBipHY iH(OpMAIIifo B TOBHOMY 00Cs31 3TiqHO BUMOT baHKy mi yac
peectpanii Ha [loprani, 3alOBHEHHI peecTpaliiiHux (opM, 3aBaHTa)KEHHI JOKYMEHTIB, a TaKOX
HIATPUMYBATH aKTyaJbHICTh HaJaHO1 iH(opMallii Ta KoperyBaru iH(popmalliro y BiAMOBITHOCTI JI0
3MiH.

9.54.3 Hamatm na 3amutr banky HeoOXigHy iHOpMaIi0, TOKYMEHTH SKi MarTh
6e3nocepenne BigHomeHHs 10 Cepsicy ConcordPay ta [Toprany.

9.5.4.4 He Bumararu Bix banky npuxoByBanHs iH(popMartii mpo Toprosiis.

9.5.45 He nmpoBoaWTH 3aX0/IM Ta HE BUKOHYBATH Jii, SIKi BIUIMBaIOTh Ha podoTy [TopTamy.

9.5.4.6 He BHKOPHCTOBYBaTH MPHUCTPOi, NPOrpaMH, MPOICAYPH Ta aAITOPUTMH,
aBTOMAaTH4Hi a00 Py4Hi MPOIECH IS TOCTYILY, KOIIFOBaHHS Ta BificTexeHHs BMicTy [lopraiy.

9.5.4.7 He BuUKOHYBaTH i Ta 3aX01 3 METOIO OTpUMaTH AocTyn 10 OcobucToro kadiHery/
OTPUMAaHHSI 0COOMCTHX JaHUX IHIIOrO KopucTyBaua [lopramom Taki sk: mindip JOriHy, Maposiro,
3nmaMmyBaHHsI 3axucTy [lopramy Ta iHIN mii.
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9.54.8 He mnepenaBaru, He MpoJaBaTd, HE HAJaBaTH B KOPUCTYBaHHA Ta IHIIE, CBOI
inenTrdikamiiHi 1aHi 11 goctyny no [lopramy (JIOTiH Ta Maposib, TAMYACOBUM MMApPOJIb). A TaKOXK
He nepenaBary npaBa Ha OcoOucTil kabiHET Ta cepBicu moprany, 6e3 moromkeHHs 3 bankoMm. Y
BUIIAJIKy BTPATH JIOTIHY Ta/ab0 Mapoiro BXXUTU 3aX0JU JUISI OOMEKEHHS JAOCTYIy 3a BTpauyeHUMHU
PEKBI3UTaMH, Ta BXHUTH 3aXOAM Ui 3MIHU JIOTiHY 4n/abo mapoito Uit goctymy B OcoOuctuit
kabiner Ilopramy. bank He Hece BIAMOBIMAIBLHOCTI 3a 30MTKH, SKI MOXYTh OyTH TOHECEHI
ToprosiieM B pe3yibTaTi BAKOHAHHSI, HE HAJIGKHOTO BUKOHAHHS, a00 HEBUKOHAHHS TAKHUX Jii.

9.5.4.9 TloBimomutu bank y muceMoBii ¢opmi ipo OakaHHs mepenatd npasa Ha: CalT
Toprosus, Ocobuctuii kabiner [Toprany Ta iHme.

9.6  Crtpok aii Ta npuNMHEHHs1 YMOB

9.6.1 Ui VYmoBu HaOyBalOTb YHHHOCTI 3 MOMEHTY BHKOPHCTaHHSI TOprosiem
JTUHaMIYHOTO TapoJis pu peectparitii Ha [Toprani ta Bxomy B Ocobuctuii kabinet [Toprany.

9.6.2 bynp-ska CropoHa MOXE MNPUIHHUATH MiI0 IUX YMOB IUIIXOM HAaIlPaBICHHS
MOBITIOMJICHHS PO MpUIMHEHHS 1HIIi CTOPOHI He MeHIIe, Hix 3a 10 (necsaTh) THIB 10 JaTH TaKOTO
MIPUITHHCHHS.

9.6.3  bank moxxe npunuHuTH HagaHHs [locayr 3rifHO HUX YMOB B OJJHOCTOPOHHHOMY
HOPSIKY IUIIXOM HarpaBiieHHs: TOProBifo MOBiIIOMJICHHS HE Mi3HIIIE THS MPUITMHEHHS HaJaHHS
[Tocnyr B pa3i:

® BiIMOBH Ta/a00 HeHaJlaHHs ToproBieM HEOOX1THOI peecTpariifHol iHpopMalii;

® HasIBHOCTI MiI03p MOpYyIIeHHS ToprosieM MOJ0XKeHb HUX YMOB, YMOB YHiBEpCaIbHOTO
JIOTOBOPY, 3aKOHOJABCTBA YKpaiHu, mpaBwi MiXHApOJHHUX IUIATOKHHX cucTeM/HamioHanpHIX
IUTATIKHUX CUCTEM,

® iHIII YMOBH, BU3HAYCHI JaHUMH Y MOBaMH.

[TpunuHeHHs nii IMX yMOB 3J1HCHIOETHCS y BIJANOBIAHOCTI 3 MOJOXEHHIMH IIUX YMOB Ta
YUHHOTO 3aKOHO/AaBcTBa YkpaiHu. Ilpum HasBHOCTI y ozaniei i3 CTopiH (iHAHCOBUX UM I1HIIUX
MPETEH31H OJNH 10 OJJHOTO, IPUMHUHEHHS J1i IMX YMOB BIAKJIAJAETHCS 10 BPETYJIIOBAHHS CITIPHUX
MUTaHb.

PO3/ILI X. IMCTAHIIAHE OBCJYTOBYBAHHS 3A IOMTOMOI'OI0 CUCTEMHA
«IHTEPHET-BAHK «<NEOBANK»
Leti po30in eusnauae nopsa0ok OUCManyitino2o 0bcy208yeants 3a 0onomozoio Cucmemu
«Iareprer-bank «NEOBANK)>

10.1. 3aranbHi ymoBu:

10.1.1. bank Hamae nocryn Kiienty no Cucremn «IatepHer-bank «NEOBANKY (nmami mo
tekcty Pozaury X mporo YHiBepcanbHOro noroBopy — «Cuctema»), BUKOHYE POOOTH MO ii
00CITyTOBYBAaHHIO Ta 3/IMCHIOE pOo3paxyHKoBe oOciyroByBaHHs KilieHTa Ha ymMoBaxX, BU3HAYEHUX
JaHUM YHiBepcaJlbHUM JIOTOBOPOM, JloroBOpoM IMpo BIAKPUTTS, BEJCHHS MOTOYHOTO PaxyHKY,
JloroBopoM 0aHKIBCHKOTO BKJIaTy, Ta IHIIMMHM JOroBopamMHu YykiageHumMu 3 KiieHTom 3
ypaxyBaHHSIM 0COOJIMBOCTEH, epeadaueHuX UM Y HIBEpCaTbHUM J10TOBOPOM.

10.1.2. Kuient mignucye 3 bankoM 3asBy-aHKeTy Mpo MpHEIHAHHS J0 Y HIBEPCAIHHOTO Ta
[Ty6miunoro noroopiB AT «AKB «KOHKOP/l» B Cucremi «Intepuer-bank «NEOBANKY nist
¢b13uuHuX OociO-miANpueMIlB (3rifHO 3 mmabioHoMm HaBeneHuM y [lomatky Nel.7 mo manoro
VYHiBepcanbHOro J0roBopy) ado 3asBy-aHKeTy MPO MpUETHAHHS A0 Y HiBepcalbHOTo 1oroBopy AT
«AKB «KOHKOP/l» B Cucremi «Iatepaer-bank «NEOBANKY mist ropunaanx ocid  (3rigHO 3
mabsiioHoM HaBesneHuM y Jlomatky Nel.8 o maHoro YHiBepcalbHOro J0roBopy).a0o 3asBy mpo
HaJIaHHS TIpaB JOCTYIY PO3IMOPSDKEHHS paxyHKaMH, BIIKPUTTS PAaxXyHKY Ta TPHEIHAHHS 10
VHiBepcanbHoro norosopy B Cucremi «lnrepuer-bank «NEOBANK» (3rigHO 3 MmAGIOHOM
HaBeneHuM y Jlomatky Ne 1.9 no manoro YHiBepcaabHOTO J0TOBOpY). Byab-sika 13 maHux 3asB €
HiATBEPKEHHAM Ipo npueaHanHs KiieHTa 1o mporo YHiBepcaJbHOTO JOTOBOPY Ta 3acBiIdye
ykiaganHs JloroBopy Tmpo aucTaHIiiHEe 00CIyroByBaHHs 3a nomomoror Cucremu «IHTEpHET-
bank «NEOBANK)Y (ranmani 3a TekctoM «OcHOBHUI J[OTOBip»).

[Tinmucannsm 3asBH-aHKETH PO MIPUETHAHHS 10 Y HiBepcaabHOTO Ta [Ty6miyHOTO 10TOBOPIB
AT «AKb «KOHKOPJZl» B Cucremi «lurepuer-bank «NEOBANK» mns ¢izuyaux oci6-
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HiANPUEMIIB Ta 3asBU-aHKETH MNPO MpHEIHAHHSA 10 YHiBepcanbHoro norosopy AT «AKb
«KOHKOP/l» B Cucremi «Iatepaer-bank «NEOBANKY mist ropuananux oci6, KitieHT mae cBoro
3Tr0/ly Ha BIAKPUTS MAKETHOT MPOIMO3HIIii, IO MICTUTHCS Y BUIIICBKA3aHUX 3asBax-aHKETaX.

10.1.3. [lns migBumeHHs CTymeHs 3axucTy iHdopmarmii, mo mnepeaaerbcsi CHcTEMORO
«IaTepuer-bank «NEOBANKY, BHKOpPHCTOBYIOTBCS ~OZHOPA30Bi Mapoji, IO HAAXOIATH Ha
tenedoHHuid Homep Haganui KiientoMm, y Burisaal SMS-noBinomieHHs. [lopsaok BU3HaUYCHHS Ta
3MiHM HOMepy TenedoHy Ha SKUA HagxoasTb  SMS-TOBIIOMJICHHS, BH3HAYAIOThCA JAHUM
YHiBepCcalbHUM JI0TOBOPOM.

[Tpu mignucanHi IIATHKHUX TOKYMEHTIB KiTieHT Mae MOKITMBICTh BAKOPUCTOBYBATH IPOCTUI
enexktponnuii mignuc (ITEIT), kBamidikoBanuii enekrponnuii mignuc (KEIT), ymockonanenuit
enektponnuit nignuc (YEII) (dani no mexcmy Po3diny X ubozo YHieepcanbnozo 002060py -
«EII»), ipu BiAmpasIi MiaIKCaHUX IUIATDKHUX JTOKYMEHTIB 10 banky 3a momomororo Cucremu
KilieHT BHKOPUCTOBYE  OJIHOPA30Bi MapoJi, IO HAIXOASATh HA TeJICPOHHHNM HOMEp HaIaHWMA
KiientomMm, y Burisai SMS-1oBitoMiIeHHS.

10.1.4. ITopsitox BUKOPUCTaHHS, 30epiraHHs HOCIiB KIIIOYOBO1 iH(pOopMallii Mpu KOPUCTYBaHHI
Cucremoro «Iurepuer-bank «NEOBANK)Y BcTaHOBIIOETHCA IMM Y HiBEpCAIBHUM JIOTOBOPOM, a
takox [IpaBuiamu BUKOpUCTaHHA, 30epiraHHs HOCIiB KITIO4YOBOi iH(oOpMaIlii npu KOpUCTYBaHHI
Cucremoro, 1o 3a3Haveni B Jlonatky Ne3.1. 1o nanoro YHiBepcaiabHOTO JOTOBOPY.

10.1.5. bank mae paBo niepeBecTH / HamaT noctyn KiieHty, sikuit kopuctyerbess CHCTEMOIO
nucranuiiaoro oociayroByBanHs «IHTepHeT-bank «NEOBANK» no Cucremu aucTaHIIHHOTO
obciyroByBanHsi  «IHTepHer-bank  «icON  business», IepeBeIACHHS/HATAHHA  JOCTYITY
3MIMCHIOETHCS Oe3 mianucanus CTopoHamMu Oy/b- IKHX 3asiB Ta/a00 JOKYMEHTIB IIUISIXOM HaJaHHS
BIJIMOBITHOTO TOCHJIAHHS Ta TOYATKOBOTO MAapoiio s Bxomy, B CHCTeMi JHCTaHIIHHOTO
obcnyroByBanHs «IHTepHer-bank «NEOBANKY». Jloctyn Kmienta no Cucremu AMCTaHIIHHOTO
obcnmyroByBanHs  «IaTepHer-bank «icON business» 3HIHCHIOETBCS 3 3aCTOCYBaHHSAM JIAHUX
obmikoBoro 3anucy Kiienrta (jorina), ans Bxoay B CucTeMy AMCTaHIIMHOTO 0OCITyroByBaHHS
«IaTepuer-bank «NEOBANKY». Ilpu nmpomy CTOpOHM NIWIUIM 3TOAM, IO Yy pasi HasBHOCTI
TEXHIYHOI MOXKJIMBOCTI, bBaHK Mo’ke HajaBaTH/3aMMIIMTH ojaHOYacHMU aoctyn KiieHTy sk 10
Cucremun nucranimiiiHoro o6cnyroByBaHHsl «lHTrepHer-bank «NEOBANK» Tta 1 no Cucremu
JnucTaHIiiiHoro oocinyroyBanHsa «IHTepHeT-bank «icON business».

10.2. O6cayroByBannsi Kiienta 3a gomomorow Cucremu «IlHrepHer-Bank
«NEOBANKY»:

10.2.1 . TIlepenik mocmyr, mo HamalThcss Kimenty uepe3 Cucremy «larepHer-bank
«NEOBANKM»:

»  OTpUMaHHS BHITUCKH 3 IHPOPMAITIEIO PO PyX IPOMIOBHX KOIITIB 32 PaXyHKOM Ta
KapTKOIO;
»  Teperiisi] 3IANIKIB KOIITIB 3a BIIACHUMH PaxXyHKaMH, BIIKpUTHMH y baHky;
» TepeKa3 KOUITIB MK BIIACHUMH paxyHKaMH B 1HO3€MHIil Ta HalliOHAIBHII BaJIIOTI;
» TepeKa3 KOIMITIB 3 BIACHUX MOTOYHHUX PaXyHKiB Ha BJIAcHI BKIIA/IHI PaxXyHKH;
» IepeKa3 KOIITIB 3 BIACHUX BKJIAIHUX PAXYHKIB Ha BJIACHI MOTOYHI PaXyHKH;
» Tepeka3 KOIITIB 3 BIIACHUX paxyHKiB Ha paxyHKH iHImmx Kiienris bauky;
» TepeKa3 KOUITIB 3 BIACHUX PaXyHKIB HAa PaXyHKH KJII€HTIB B iHIII OaHKH B
HaIlOHAJIBHIN Ta 1HO3EMHIN BaJIOTI;
» OTpHMaHHA JeTalbHOI iH(opMallii 32 ICHYIOYHMH JISTIO3UTHUMH JOTOBOPAMH,
» OTpUMaHHS JETaIbHOI iHPOpMAIlii 3a ICHYIOUHMMH KPEITUTHIMH JTOTOBOPAMH;
» OTpUMaHHs JeTajbHOI iH(pOpPMAIIii 32 MOTOYHUMHU paxXyHKaMH BiIKpUTHMHU Y baHKy;
» OTpUMaHHS JIeTaIbHOI iH(pOpMaIlii 332 KAPTKOBUMH paXyHKAMH Ta KapTKaMHu
BIIKpUTUMH Yy baHKy;
»  BIIKPUTTS MMOTOYHOTO PAXYHKY Ta KapTKH;
» TepeBipKa KOHTpareHTa;
» po3MillleHHsl HOBUX BKIajiB Ha BKIAIHOMY PaxyHKY;
» TIepesiK He € BUUSPITHUM Ta MOXe OyTH 3MIHEHUI/ TOTTOBHCHHH.
10.2.2. TlnarixkHi nopydeHHs KiieHTa (K B HAallOHANBHIM Tak 1 B 1HO3EMHIM BAIIOTI), 110
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Hamivmm 1o banky 3a momomororo Cuctemu «lateprer-bank «NEOBANK)Y (mami mo Tekcry
Pozniny X nmporo YHiBepcaibHOTO J0TOBOPY - EnekTpoHHI miaTiHi 1okyMeHTH ) KirieHTa moBuHH1
OyTH 3alOBHEHI y BIMOBIIHOCTI 3 BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA YKpainu Ta mictutu EIl
Kiienta abo mocamoBux/ynmoBHOBakeHHX oci0 KirieHTa, ski MarOTh MPaBO PO3MOPSIKATHCS
Paxynkamu Kitienra, 3rigHO TOKYMEHTIB Ha HaJaHHS MpaBa MiANHCy, o HagaHi KimieHToM 110
banky.

3asBu KitieHTa Ha IpoaK 1HO3EMHOI BATIOTH, 3asBU Ha MPOJaX OAHKIBCHKMX METAJliB, 3asBU
Ha KyMiBJII0 1HO3EMHOI BaJTIOTH, 3as/BU HA KYITIBJIIO OaHKIBCHKUX METaJIiB, B T.4. 3asBH PO KYITIBIIIO
1HO3eMHOI BaJIOTH 3a 1HO3EMHY BaJIOTy, IO Hamiimum 1o banky 3a gomomororo Cucremu
«Inrepuer-bank «NEOBANK)» noBuHHI OyTu 3amoBHeH1 KiieHTOM y BIAMOBIHOCTI 3 BUMOTaMH
YUHHOTO 3aKoHOMaBcTBa YKpainu Ta mictuti EIl Kiienta abo mocagoBux/ynoBHOBaKEHHX OCIO
KinienTa, sixi MatoTh mpaBo posnopsakarucs Paxynkamu Kiienra, 3rilHO JOKYMEHTIB Ha HaJaHHSA
npasa mianucy, mo Hagani Kiienrtom 1o banky.

10.2.3. PexBizuTtu EaeKTpoHHOTO IIATI>KHOTO JOKYMEHTY, 110 BUKOPHUCTOBYIOTHCS B CHcTeMi
«IaTepuer-bank «NEOBANKY), 000B'I3K0BO MarOTh MiCTHTH:

-Jaty i Homep;

-ua3By (IIIb ¢izuunoi ocobu — mimmpuemiis), ineHTH(IKAMIHHUNE KO IOPUIAUYHOI 0coOu
(peectpariiinuii HoMep 00JiKOBOiI KapTKu (Pi3nuHOT 0COOM — IUTATHUKA IMOJATKy) TUIATHHKA Ta
HOMED MOro paxyHKYy;

-Ha3By Ta KOJ 0aHKY IJIaTHUKA;

-ua3By (I1Ib ¢izuuHOi 0COOM - mimnpuemis), iIeHTUDIKAMIMHANA KOJ FOPHINIHOI 0coOn
(peecTpariiinuii HoMep 00JIKOBOT KapTKH (Pi3UyHOT 0COOM — IJIaTHUKA MMOJATKy) OJepiKyBadua Ta
HOMED MOro paxyHKY;

-Ha3BY Ta KOJ OaHKY OJiepKyBaya;

_cymy THpamu;

-IPU3HAYCHHS [1ATEXKY;

-IHIIl PEeKBI3UTH, sKI A yac (opMyBaHHS EJEKTpOHHOro po3paxyHKOBOIO JOKYMEHTa
CHCTEMOIO €JIEKTPOHHUX IUIATEXIB PO3MILIYIOThCS B MO «J{OMOMDKHI PEKBI3UTHY.

Knient/BignosinansHi ocodu KitieHTa, siKi YNOBHOBa)KE€HI PpO3MOPSAKATUCA PaXyHKOM
(ymoBHOBaXkeHi 0cOOM 3a JOBIipeHICTIO (Ui (i3MYHUX OCI0 - MIAMPUEMIIB), MOCATOBI 0COOH
KnienTa, sskuM, BiInoBiAHUM HokyMeHTOM KilieHTa, HafaHO MpaBo HA PacMoOpsKEHHS PAXyHKOM
Ta MiIUCaHHs JOKYMEHTIB BiANmoBiAHO 10 OCHOBHOTO IOTOBOPY)— Jai o TekcTy Po3ainy X 1isoro
VYHiBepcallbHOTO A0TOBOPY - «PO3MOpsSAHMK (M) paxyHKY» 1 Ha 3aKOHHHX M1CTaBax BOJIOAIIOTh
EIl, Big cBoro imeHi HaknagaroTh EIl mig yac ctBopeHHs EneKTpOHHOIO IUIATHKHOTO JOKYMEHTY.

10.2.4. EnexktpoHHI IaTikHI TOKyMeHTH, siki MatoTk EIl Kiienta, momatoteess B Bank
II0IGHHO MPOTITOM OINEpaliiHOro Yacy, BCTAHOBJIEHOro B baHKy HUISIXOM BiJpaBKU Ha CepBEp
Cucremu. EnekTpoHHMI TUIaTIXHUI AOKYMEHT, 110 HaAiimoB 1o baHky micias BKa3zaHOTro 4acy,
BBAXKA€ETHCS MPUIHIATUM HACTYITHUM POOOYUM JTHEM.

10.2.5. bank He mpwuiiMae EnekTpoHHUI TUTaTiKHUAN TOKYMEHT, SKIIO BiH OQOpPMIICHHH 3
MNOPYUIEHHSM BUMOI' YUHHOTO 3aKOHO/IaBCTBa YKpaiHU a0o 1[boro YHiBepcalbHOTO J0roBopy. B
npoMy Bunanky bank croBimae Kiienra/Po3nopsnauka (iB) paxyHKy 3a gomoMoror Cucremu
«InTepner-bank «NEOBANK)» abo 3a momomororo tenedoHHOro a3BiHKa abo 3a JOMOMOTOIO
€JIEKTPOHHOI MOUITH PO BIIMOBY 13 3a3HAYEHHSIM 11 IPUUYUHU HE Mi3HIIIE HACTYITHOTO pob0Yoro
JTHS TICIISl HAAXOJIKEHHS TAKOT'O JIOKYMEHTY.

10.2.6 Kiient Bu3Hae, mo orpuMaHHs baHkoM ENEeKTpOHHHX TUIATIKHUX JIOKYMEHTIB, IO
mictate EINl KiienTa, 10puIu4HO BiANOBIIAIOTE OTPUMAHHIO JIOKYMEHTIB Ha ManepoBOMY HOCIi,
ckpimtenux mianucamu KiieHta abo ynmoBHOBaXHUX 0cCi0 Ta mevarkoro Kiienta (y pasi ii
HasBHOCTI). KitieHT nae npaBo banky BukopucTtoByBaTH EnekTpoHHI IUIaTKHI JOKYMEHTH HapiBHI
3 aHAJIOT1TYHUMHU JOKYMEHTaMH, BUKJIaICHUMH Ha MarepoBOMY HOCII.

10.2.7. OGcnyroByBanHs KiieHta 3a 1M YHIBepcaJlbHUM JIOTOBOPOM 3a JIOTIOMOTOIO
Cucremu «lurepuer-bank «NEOBANK» He Buxitouae i#oro obciayroByBanHs B baHky B
3BUYAHOMY TIOPSIIKY Ha IMiJICTaBl PO3paxyHKOBUX JOKYMEHTIB Ha TMAaNepOBHX HOCISAX 3TiAHO 3
OCHOBHHMM JIOTOBOPOM.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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10.2.8. Buxopucranus Kmientom Cucremu «lurepuer-bank «NEOBANK» He Bukmouae
MO>KJIMBOCTI BHKOPUCTAHHS IAalepoBHX pPO3PAXyHKOBUX JIOKYMEHTIB, IO HaJalOThCA Ta
OTIPaIbOBYIOTHCS Y BCTAHOBJICHOMY 3aKOHOAABCTBOM MOPSAKY.

10.2.9. [ns BusHaueHHs oci0 1m0 OyayTh MaTH IpaBa JOCTYIy Ha PO3MOPSIKCHHS
paxynkamu Kiienta B Cuctemi «Iarepaer-bank « NEOBANKY, a Takosx 1t BU3Ha4eHHSI HOMEPiB
TenedoHIB  Ha K1 OyayTh HAIXOJIUTH MOCHIIAHHS PEECTPAIlil0 Ta OJHOPA30B1 Mapoil y BUTIISII
SMS-noBinomnienns, Kiient nagae indopmamio 10 banky nuisixoM 3amOBHEHHS BiAIOBIIHUX
omokiB B Web-Bepcii un moGineHoMy nogatky Cucremu «lutepuer-bank «NEOBANK) Tta/abo
nuIsixoM nojanus A0 banky 3asBu 3rigHo 3 Jlogatkom Ne4.1 no nanoro YHiBepcaabHOTO IOTOBOPY.

Posnopsixatucs paxynkamu Kiienta y Cucremi «Iatepuer-bank «NEOBANK)Y moxyTh
0co0wm, 10 MalTh MPABO PO3MOPSHKATUCA paxyHKamMu KiTieHTa y BiAMOBIIHOCTI 10 YCTaHOBUUX
nokymeHTiB Kitienta abo 3a goBipeHicTio (mias ¢Gi3MYHHX o0ci0 - MANpUEMIIIB), Ta SKI
ineHTudikoBani Ta BepudikoBani bankom.

[IpaBo mepuioro Ta Ipyroro MiANUCy MAarOTh BUKIIFOYHO OCOOH, SIKi 3a3HAYCHI y JTOKYMEHTI
mo HamaeThest Kimientom no banky npu yknananHi OCHOBHOTO JIOTOBOpPY, Ta SKi MArOTh IPaBO
posnopsimkarucs Paxynkamu Kiienra.

EnextponHi rumatixai fokymeHTH moBuHHI Matu EIT ocif, ski 3a3Ha4YeHi y JOKyMEHTI IO
HanaeTbess Kimientom no banky mpu ykiananHi OCHOBHOTO JOTOBOpPY, Ta sIKIi MalOTh MPaBO
posnopsipkarucs Paxynkamu Kitienra.

VY pa3i HeoOXiTHOCTI 3MiHHU 0Ci0, 10 OyayTh po3MopsmKaTucs paxyHkamu KiieHnta ta/abo
3MiHM HOMEpiB TeneoHiB  Ha sKi OyIyTh HAAXOAWTH OJHOPA30Bi mapoii y BUrsimi SMS-
noBigomiieHHss KirieHT Hamae iHGopMaliro 10 baHKy MIIIXoM 3allOBHEHHSI BIIMOBIIHUX OJIOKIB B
Web-Bepcii un mob6inmbHOMY nomatky Cucremu «lntepHer-bank «NEOBANK)Y Ta/abo muisixom
nojgaHHs 10 banky 3asBu 3rigHo 3 Jlonatkom Ne4.1 1o nanoro YHiBepcalbHOTO JJOTOBOPY.

10.2.10. KiieHT miaTBepuKye Ta po3ymie, mo mnpasa goctymy a0 Cucremu «IHTepHeT-bank
«NEOBANKY> Kiienra no koxHoMy okpeMoMmy KopucryBauy, mo 3a3nHauenuii Kiientowm, (nanmi
no Tekcry Posnimy X mporo YHiBepcasibHOro noroBopy - «KopucryBauy) BU3HAYAKOTHCS
KnienToMm 3a qomnomororo nuisxis, 3a3HadueHux B 11.10.2.9. ta airoTh 10 MoMeHTY noaanHs KiieHTom
3asBU 10 baHKy mpo 3MiHYy/BiAMIHY B IpaBax AOCTymy 3a3HaueHoMy KopucTtyBauesi abo y pasi
3MIH y CKJaal oci0d, fKi MarThb MpaBo po3mopsypkarucs paxyHkoM(amu) Kiienra
(mocanoBux/ynoBHoBakeHUXx  oci6 Kiienta. B posyminni gaHoro posaury KopucryBau e
Po3nopsiiHuKOM paxyHKy.

10.2.11. Homep mMo6inbpHOTO TenedoHy Ha KU OYIyTh HAJIXOIUTH OJHOPA30BI MapoJIi yepes
SMS-noBinominenHs Bu3HauaeThcsi KiientoMm mig wac peectpanii B Cucremi «IHTepHer-bank
«NEOBANK)> Ta BKa3yeThcs y 3asiBi-aHKETi PO NpUEIHAHHS 10 YHiBepcanbHOTo Ta [IyomiuHoro
noroBopiB AT «AKB «KKOHKOP/]» B Cuctemi «Iutepaer-bank «NEOBANK» miis ¢izuunux ocio-
MIANpUEMITB  (3rigHO 3 mabmoHoM HaBeneHuM y Jlomatky Nel.7 mo manoro YHiBepcallbHOTO
JoroBopy) abo 3asBi-aHKeTI Npo MNpHETHAHHA 10 YHiBepcambHoro porosopy AT «AKb
«KOHKOP/]» B Cucremi «larepuer-bank «NEOBANK» mns ropuanaaux ocid6  (3rigHO 3
mabionom HapeneHuM y Jlomatky Nel.8 mo maHoro VYHiBepcallbHOTO JOTOBOpY). Y pasi
HEOOX1THOCT1 JoAaBaHHs a00 3MiHM HOMEpPY MOOUIbHOTO TenedoHy Ha KU OyayTh HAJIXOIUTH
OJIHOPa30Bi mapoii yepe3 SMS-moBigomieHHsT a00 HEOOXITHOCTI BIAMIHH HOMEPY MOOLIBHOTO
TeneQoHy Ha SKUM HAAXOIATh OJHOpa3oBi mapoii yepe3 SMS-nosigomnenHns KiieHT Hamae
iHpopMmariro 1o baHky muisxoMm 3amoBHEHHS BiqmoBiaHUX OnokiB B Web-Bepcii un MOOITBHOMY
nonatky Cucremu «IHTepHeT-bank « NEOBANK)Y Ta/abo mmisxom rmoganss 10 baHky 3asBu 3riIHO
noaatky 4.1 1o poro YHiBepcaibHOTO J0TOBODY).

10.2.12. Tlpu BUKOpPUCTaHHI OJHOPA30BUX MApOJIEH, 5Kl TEHEPYIOThCS Ta HAIXOIATh Ha
teneoHHUN HOMeEp, BKazaHuil Kiientom y Buriisiai SMS-noBinomiieHss, bank He BiaNOBiIae:

- 32 MOXKJIMBI HACIIJIKM TOTPAIISTHHS 10 TPETIX 0ci0 iHpopmarlii mpo oJHOPa30BUI MapOJIh
y pa3i MOTPAIUISHHS MiJKIYEHOro 10 MOCIyTHd TeaedoHy 0 TpeTiX ocid; y pa3i MopyIIeHHsS
KOH(]1ICHIIIITHOCTI B Mepekax orepaTropiB MOOUIBHOTO 3B’A3Ky Ta/abo B Mepekax KOMIIaHiH, 110
HAJAI0Th MOCIYTH 3 IEPECUIIKH MTOBIOMIIEHbB, Ta 3 IHIINX IPUYHUH, 110 HE 3aJeKaTh BiJ baHKy;
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- y pa3l HECaHKI[IOHOBaHOI'O BTpy4YaHHS B PoOOTy MoOuibHOro Tenedony Kiienra, 1mio
CIIPUYMHIUIA JTii TPeTiX 0ci0 abo 37J0BMHUCHUN MPOTpaMHUM 3acid (TPOSHChKA Mporpama,BipycHa
IporpamMa Toulo);

- 32 HEHAJIC)KHY JIOCTaBKY MOB1OMJICHb, 1110 BUKJIMKaHAa 300sIMU B pOOOTI MEpeXi OnepaTopiB
MOOUIBHOTO 3B’SI3Ky Ta/ab0 B Mepekax KOMIaHid, IO HaJaloTh MOCIYTH 3 MEPEeCHIIKH
MOBIJIOMJIEHE;

- 32 3aTPUMKH y JOCTABIli Ta TEPMIHH TOCTaBKU SMS- MOBIOMIICHB, 10 BUKIUKaHI 300IMHU
B po0OTI Mepexi omeparopiB MOOILILHOTO 3B 53Ky Ta/ad0 B Mepekax KOMIMaHid, 10 HaJarTh
MOCITYTH 3 IEPECUIIKU TTOB1IOMIICHbD.

10.2.13. TpuBamicTh onepariifHoro yacy banky Bu3HauyaeThcs 3rigHno OcHoBHOTO JloroBopy
ta/abo Tapudamu bauky.

10.2.14. 3a gomomororo Cucremu «IHtepner-bank «NEOBANK)» bank wmae mpaBo
HANpaBJIATH JUCTH Ta moBimomsieHHs Komienty. Taki JucTH Ta MOBIIOMIICHHS € PIBHUMH 3a
IOPUAMYHOIO CHJIOIO JINCTaM Ta MOBIJOMJICHHHSIM Ha ManepoBUX HOCIAX, MignucaHnx bankom.

10.2.15. 3a pomomororo Cucremu «lareprer-bank «NEOBANK)» KiienT mae mpaBo
HANPAaBIATH JTUCTH Ta noBigomieHHs banky. Jluctu Ta moBimomiieHHs Ha siki HakianeHo EIT
Kiieata abo ynoBHOBaxkeHMX oci0 KilieHTa € piBHUM 33 IOPHIWYHOIO CHIIOIO JIUCTaM Ta
MOBIAOMJICHHHSIM Ha ManepoBHX HOCIAX, mignucanux KiieHTom abo yrOBHOBaXKEHHMHU OCOOaMH
Knienra. 3a monmomoroto Cucremu Kiient mae npaBo mianucysatu EIl nokymentu, 3asBku Ta
HarpaByaTy ix g0 banky. [Tigmucani Kinieatom EIl nokyMeHTH, 3asBKH € PIBHUM 3a IOPUIUIHOIO
CHJIOI0 JIOKyMEHTaM Ha TarepoBUX HOCISX, MiIMUCAHUX YHOBHOBaKeHMMH ocobamu Kiienra.
KitieHT npuiimae Ha cebe MOXKIIMBI 30MTKH Ta BC1 PU3HKH MOTpaIIsHHA 10 TpeTix ocid EIT KiienTa
Ta BUKOPUCTAHHS HOTO TPETIMU 0COOAMH.

10.3.baHk 3000B’sA3y€ThCA:

10.3.1. B crpok He mizHime 2 (/[Box) pobounx nHiB 3 matu orpumanHs Bin KiieHnTa 3asB
3rigHo 3 JJomarkamu NelNe 1.7, 1.8., 1.9. 4.1. 10 nanoro YHiBepcaJlbHOro JOrOBOpPY HalaTH JOCTYI
Knienty no Cucremu 3 peKOMEHJ0BaHOIO KOH(Irypariero, nepegoadeHoro B nyHkTi 1 JlomaTky
Ne5.1 no manoro VYHiBepcalbHOTO OTOBOPY, HAJIEKHUM YHMHOM BHKOHABIIM MpPHU ILBOMY Iii,
3a3HaueH1 B myHKT1 2 Jlomatky Ne 5.1 1o manoro YHiBepcaJbHOTO I0TOBOPY.

10.3.2. BukonyBatu po3paxyHkoBi onepanii Kiienta 3a EnekTpoHHHMMH NIaTiKHUMH
JNOKyMeHTaMHu. BUKOHYBaTH 3asBH Ha MPOJaXk IHO3EMHOI BaJIOTH, 3asBU Ha MPOAaX OAaHKIBCHKUAX
METaJliB, 3asB Ha KYMIBJIIO 1HO3EMHOI BaITIOTH, 3asB Ha KYMIBIIO OaHKIBCHKMX METANiB, B T.4. 3a5B
PO KYMIBJIIO 1HO3€MHOi BalIOTH 3a 1HO3€MHY BalIOTYy, 3asB MPO PO3MILIEHHS OaHKIBCHKOTO
BKIIaAy, o Hamiimmu no banky 3a gomomororo Cuctemu «lHTepHer-bank «NEOBANK) 3
BpaxyBaHHSM BHMOT Ta OOMEXEHb 3TiJIHO YHHHOTO 3aKOHOJABCTBA YKpaiHH Ta JaHOTO
YHiBepCcabHOTO JI0TOBODY.

10.3.3. 3abe3neunTtn KinieHTY MOKIIMBICTh 3TIHCHIOBATH TUTaTeXi 3a JgormomMoror CrucrteMu
«InTepuer-bank «NEOBANK»» Ta mMoxnuBicTe oTpuMatu iH(GOpMAIIiIO MO0 MOTOYHOTO CTaHY
CBOIX paxyHKIB KOXKHOTO poOOUYOro JIHS MPOTATOM ONEepaliiHOro yacy, BCTaHOBJIEHOTO B baHKy.

10.3.4. IlpoTaroM BCbOTO CTPOKY Jlii IbOTO YHIBEPCATIHHOI'O TOTOBOPY BUKOHYBAaTH POOOTH
M0 TEXHIYHOMY CYNpoBOKeHHIO CucTtemu, 3a3HadyeHi B myHKTI 3 Jlomatky Ne 5.1 mo maHoro
YHiBepCalbHOTO JI0TOBODY.

10.4. Ki1ieHT 3000B’s13y€ThCA:

10.4.1. Onpazy micns migkmodeHds Kmieara no Cuctemu «lareprer-bank «NEOBANKY,
KnieHT 3000B’3y€ThCsl 3T1THO 3 BCTAHOBJIEHOIO MPOLIEYPOIO BipHO opopMuTH Ta HajaTu baHky
Ceprudikar Bigkpuroro kiatoua EIT Knienra ta Beix KopucryBauiB Cuctemu.

10.4.2. 3abesneuntd KOHOIAEHIIWHICTF ENEKTpOHHMX TIATLDKHUX — JOKYMEHTIB 1
€JIEKTPOHHUX KIIIOUiB Ta 1X 30€peKeHHs, He JOMYCKaIOUYH iX BUKOPUCTAHHS 0CO0aMH, 1110 HE MAIOTh
BIJIITOBITHUX IIOBHOBAXKEHD.

10.4.3 Y Bumaaky BTpaTH YU HECAHKI[IOHOBAHOTO PO3KPHUTITS E€JIEKTPOHHOTIO Kioya abo
cnpoOi HecaHKIiIOHOBaHOTO BXo/ukeHHs 10 Cucremu «lntepHer-bank «NEOBANK) neraitHo
npunuHuTH poboTy B Cuctemi «Iatepuer-bank «NEOBANK) 1 HeraiiHo crioBicTuTH mipo 11e bank
BCiMa MOJJIMBUMH crioco0amMu (KOHTakTHI JaHi baHky 3a3HauyeHi Ha odiuiiHoMy caiiti banky
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Ta/ab0 Ha iHpopMaLiHIX CTeHaaX y npuMileHHi Bigninens banky) ams nojaneiioro 6J10KyBaHHS
bankom omepartiii mo paxynkax Kiienra.

10.4.4. B onun nens 3 noganHsaM 3a pornomororo Cucremu «lntepuer-bank « NEOBANK)
MJIaTHKHUX JOPYYEHb Ha MepeKa3 KOIITIB B 1IHO3EMHIN BaIIOTI a00 3asB Ha KYIIIBIIIO, IPOJAXKY UM
KOHBEPTAIiF0 1HO3EMHOI BAIIOTH HagaTH baHKy Hale:KHUM YHMHOM O(OpMIIEHI JOKYMEHTH, IO
BIJITIOBIJTHO /IO YUHHOT'O 3aKOHOJABCTBA Y KpaiHU BUMararoTbes Ui 3A1HcHeHH bankoM QyHKIIii
areHTa BaJIFOTHOTO KOHTPOJIIO, Ta iX Kotii, 3acBigueHi nigmucom Kiienta/ KopucryBaua i ckpimieni
BIIOMTKOM #oro me4yaTku ( y pasi il HasBHOCTI (SIKIIO Taki JOKyMEHTH Ta / abo iX Komii He
HajaBanucs baHky paHimie).

Hanmanus 1mokyMeHTIB Ta iX KOmid He mNOTpiOHe y BuUMagky Imepekasy Kiientom/
KopuctyBadem KOIITIB B iHO3eMHiil BaitoTi 3 paxyHKy B banky Ha paxyHok KiieHTa B iHIIOMY
KoMepIiiHOMY O0aHKy YKpainu (KpiM KOIITIB, 1110 Oysu npuadaHi bankom 3a nopydenasm Kiienra
Ha MDKOAHKIBCBKOMY BaJIOTHOMY PHHKY YKpaiHH a00 Ha MDXKHAPOTHOMY BaJTIOTHOMY PHUHKY).

10.4.5. O3HalioMUTHCh 3 BHUMOTaMH IIOJ0 Oe3rneku 30epiranHHs Ta BukopuctanHs EIl B
Cucremi «larepaer-banx «NEOBANKY, Bkazanumu y npomy Po3zaini X ganoro YHiBepcaabHOTO
JIOTOBODY.

10.4.6. V Bunaaky Brpatu a00 BUHUKHEHHI MiJO3PU MPO OTPUMAHHS HECAHKIIOHOBAHOTO
JOCTYIly /10 TenedoHy, Ha KM MPUXOAATh OJHOPA30BI MMapoii HEraiHO NPUIIMHUTU POOOTY B
Cucremi «InTepuer-bank «NEOBANK) 1 HeraitHo croBicTuTH mpo 1e bank (KOHTaKTHI aaHi
banky 3a3HaueHi Ha odimiiiHOMY caiiTi banky Ta/abo Ha iH(GOPMALIMHUX CTECHAAX Y MPUMIIICHH]
Bigninenr banky) s mojanemoro OJoKyBaHHS baHkoMm omepariii mo paxyHkax Kimienra.
Po30noKyBaHHs omepaiiii MOXJIHMBO ITCIsA 3MiHM HOMepy TeledoHy Ha SKUHW  MPUXOIATH
OJIHOPA30Bi MapoJi.

10.4.7. 3abe3neunT HAsBHICTH poOOUYOTo Micis a00 MOOIIBHOTO MPUCTPOIO BiAMOBIAHO 10
BUMOT 3a3HaueHnX B MyHKTI 1 JlomaTky Ne 5.1 1o manoro YHiBepcallbHOTO JOTOBODY.

10.4.8. JlorpuMyBaTHCSI BUMOT JOKYMEHTAII11, 1[0 HaJlaHa HOMY 3T1HO 3 MyHKTOM 2 [lonaTky
Ne 5.1 no manoro YHiBepcalbHOIO JI0TOBOpY, 1 HE 3A1MCHIOBATH Mii, SIKI MOXYTb HPUBECTU JI0
HeNpaBWIbHOI poOOTH a00 HEMOXKIUBOCTI poboTH CHCTEMH.

10.5. Bank mae npaBo:

10.5.1 Ilpununstu ob6ciayroByBanHa Kiienta 3a nomomororo Cucremu «lHTepner-bank
«NEOBANK>» B pa3i HEBHUKOHaHHS OCTaHHIM BHMOT Oe3meku o0poOieHHs EnexkTpoHHHX
TUTATDKHUX JOKYMEHTIB.

10.5.2.CamocrTiitHO 3milicHIOBaTH chucaHHs 3 paxyHKiB KiieHta BapTocTi mociyr mo
HajaHHIo noctyny A0 Cucremu «InrepHer-bank «NEOBANKYY, 06cayroByBaHHIO paxyHKIB  3a
noromoroto Cucremu «Iareprer-bank «NEOBANKY, 3rigHo girounx Tapugis banky.

10.5.3. 3ampoBamkyBaTH HOBI NHPOTrPAMHO-TEXHIYHI Ta TEXHOJOTIYHI 3acO00M 3 METOIo
noninmeHHs pynknionyBanns Cuctemn «lHTepHeT-bank «NEOBANKY.

10.5.4. 3amumutn 0e3 BHUKOHAHHA ENEKTpOHHUN TMNATLDKHUNA — JTOKYMEHT, SIKIIO
Knient/KopucryBau He HajacTh Ha BUMOTY baHKy MOKyMEHTH 1 BITOMOCTI, IO MiJTBEPIKYIOTh
oco0y Kiienta/KopucryBaua, CyTh AisUITbHOCTI, (JiHAHCOBHI cTaH, 800 YMHCHO MOAACTh HEMPaBAMBI
B1JIOMOCTI PO ce0e, 3 HaJaHHIM BiMOBITHOTO MOBiTOMICHHS 3acobamu Cuctemn «IHTepHET-bank
«NEOBANKY> npo npuunHy HEBUKOHAHHSI.

10.5.5. BimmoBuTHCS Big BCTAaHOBIECHHS (MMIITPUMaHHS) MiJIOBUX BiTHOCHH/BIIMOBUTH
KJIIEHTY y BIIKPUTTI paxyHKa OOCIyroByBaHH1), y TOMY YHCII LUIAXOM PpO3IpBaHHS AIJIOBUX
BIJTHOCHH, 3aKpUTTSI paXyHKa/BIIMOBUTHCS BiJl MPOBeIeHH (iHAHCOBOI oreparlii Ha mijcrasi cT.15
3akony Ykpainu «IIpo 3amo0iranHs Ta MpoTUIiIO Jerami3aiii (BIIMUBAHHIO) JOXO/IIB, OJIEp>KaHUX
3MIOYMHHUM TIUIIXOM, (hiHAHCYBaHHIO TEpOpU3My Ta (HIHAHCYBAHHIO PO3MOBCIOJDKEHHS 30poi
MacoBOT'0 3HUIICHHS». BiIMOBUTHCS BiJl BCTAHOBICHHS (T ATPUMAaHHSI) ALJIOBUX BiTHOCUH (Y TOMY
YUCHI NUIIXOM PO3ipBaHHS IUIOBHX BIIHOCHH) abo mpoBeacHHs (iHAHCOBOI omeparlii y pasi
HeHagaHHS KilieHTOM HEOOXITHMX JUIs TPOBEACHHS HAJEKHOI NEpeBIpKHM JOKYMEHTIB Ta
BijoMocTel a0o BcTaHOBJICHHS KiTieHTY HENpHIHATHO BUCOKOTO PU3HKY 3a Pe3yIbTaTaMH OL[IHKH
YU TIEPEOIIHKH pU3UKY. BimMoBuTHCS Bif mpoBefeHHs (IHAHCOBOI omeparlii y pa3i HeHaJaHHS
Knienrom  3a  3amutoM  baHKy — JOKyMEHTIB,  HaJaHHS/IepeBipka  SKUX  Iepen
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3MiHCHEHHAM ()IHAHCOBOI OIepallii BUMaraeTbCs YHHHUM 3aKOHOJIAaBCTBOM Ta/a00 HOpMAaTUBHUMHU
akramu HBY.10.5.6. [ToBepHyTH €leKTpOHHUI PO3PaXyHKOBHM JTOKYMEHT 0€3 BUKOHAHHS, SKIIIO
BiH 0(hopMIIeHUH! 3 MOPYIICHHSAM BUMOT YHHHOTO 3aKOHOJaBCTBA YKpaiHu, OCHOBHOTO JJOTOBOPY 3
HaJaHHSM BIAMOBiHOTO MoBinomiIeHHs 3acobamu Cucrtemu «IaTeprer-bank « NEOBANK).

10.6. KnieHT mae npaso:

10.6.1. Bumararu Binm banky cBoeuacHOro mnpoBeneHHs EJEKTPOHHHMX TUIATIHKHUX
JOKYMEHTIB, niepenanux 10 banky 3a momomororo Cucremu «Iatepuer-bank « NEOBANKY, skiio
1l TOKYMEHTH 0(OPMIICHI HAJIGKHUM YMHOM 1 MepeaHi y BimoBiaHOCTI 10 myHKTYy 10.2.2. iporo
YHiBEepCaAILHOTO JIOTOBODY.

10.6.2. KopuctyBau Cucremu «Iateprer-bank «NEOBANK) Kiienta 3 nmpaBom mepioro
nianucy Mae npaso HajgaBaTH noctyn 10 Cucremu «larepuer-bank «NEOBANK)Y iHmmm ocobam
BHUKJIFOYHO 3 TIpaBoM reperiisiny omnepaiiii B Cucremi «Iarepuer-bank «NEOBANK)Y Kienta, B
TakoMy BHManKy KiieHT mpuiimMae Ha ceOe BCI MOXJIMBI PH3UKU TIOB’S3aHI 3 HAJAHHSAM TaKUX
noctymiB B Cucremi «IatepHer-bank « NEOBANK)Y Kitienra.

BinmnocHo ocobwm, sikili HamaHO mMpaBo meperisiay omnepariii B Cucremi «IaTepHer-bank
«NEOBANKY» Kuienra (mam mo Texcty Pospiny X mgaHoro VYHiBepcaabHOTO JOTOBOPY —
«Cnocrepirau), KopucryBau nojae 10 banky 3asBy
PO PO3MOPSAIKEHHS paxyHKaMu Ta/a0o HaJaHHA NpaB JOCTyly Oe3 mpaBa pO3HOPSIKEHHS
paxynkamu B Cucremi «IntepHer-bank «NEOBANK» 3rinno Homatky Ne 4.1. go wuporo
VYHiBepcaJlbHOTO J0TroBOpY, 3rifiHO siKoi Hajgae Crocrepiradyy BHKIIOYHO MPaBO JIOCTYIY JIO
Cuctemu «larepuer-bank «NEOBANK» 0e3 mpaBa posmopsipkeHHs paxyHkamu (0e3 mpaBa
nignucy) Kmienra.

Crocrepiraa orpumye mpaBo jgoctymy 1o Cucremu «latepHer-bank «NEOBANK)Y,
BUKOPUCTOBYIOYM  OJIHOPA30Bl Mapoji, W0 HAAXOJATh Ha Tene(oHHHH HOMep BKa3aHUMN
KopucryBadem nuisxom 3amoBHEHHs BiqmoBigHux OnokiB B Web-Bepcii un MOOIIEHOMY TOJIATKY
Cucremu «Iarepaer-bank «NEOBANK) ta/a6o msxom nonanus 1o banky 3assu 3rigno JlogaTky
Ne 4.1. no iporo YHiBepcaJIbHOTO JOTOBOPY, Y BUTIIsAAI SMS-nioBinomieHHs. [lopsaok BU3HaueHHs
Ta 3MIHM HOMepy TeneQoHy Ha SKUH HaaxolIaTh SMS-NOBIIOMIIEHHS, BHM3HAYaIOTHCS JaHUM
VYHiBepcaJIbHUM J0TOBOPOM.

V pasi HeoOxinHOCTI 3MiHM 0c16 Crioctepiraya, o Oy1yTh MaTu MpaBo AocTymy 1o Cuctemu
«Iareprer-bank «NEOBANK)Y, ta/abo 3mMian HOMepiB TenedoHIB Ha sKi OyQyTh HAJAXOIUTH
0JIHOpa30Bi maponi y Bursiai SMS-noBigomnenns, KopucryBau Hanae iHdopmarito 10 banky
IISIXOM 3allOBHEHHS BiAnoBigHuUX OynokiB B Web-Bepcii uu MoOinbHOMY monatky Cuctemun
«IaTepner-bank «NEOBANKY Ta/abo nuisixom nonanus 10 banky 3assu 3rigno 3 Jlonatkom Ne4. 1
JI0 JAHOTO YHIBEPCATBHOTO JIOTOBOPY.

10.7. Po3paxynku mix CtopoHamu:

10.7.1. 3a po3paxyHKOBe OOCITYyroBYBaHHS IO 3IIHCHIOETBCSA 3a jgonoMoror Cucremu
«InTepuer-bank «NEOBANKY», KnienT criauye banky BuHaropoxy B po3Mipi, B HOPSAKY 1 B
CTpokH, BuzHaueH1 OcHOBHUM AoroBopoM Ta Tapucdamu banky.

10.8. BignosinanbHicts CTOpiH

10.8.1. V pa3i HasBHOCTI XO04a O OJHOTO BWITAJKy HECBOEYACHOI CILIATH BUHATOPOIIH,
nepenbauenoi mynkrom 10.7.1. nporo YHiBepcaabHOIO JIOTOBOPY, X04a 0 3a OJUH Micsib baHk Mae
npaBo npurnuHUTH podoTy Kiienra B Cucremi «IHTepHeT-bank «NEOBANKY.

10.8.2. Bank He Hece BiANMOBiIaIbHOCTI:

- 32 3aTPUMKY omnepanii 3a paxyHkamu KiieHta y BUNajaKy, SKIIO 115l 3aTPUMKa Mae Miclie 3a
oOCTaBMHAaMU BTpy4aHHs Miapo3aitiB HaionansHoro 6anky YKpaiHu Ta IHIIMX KOHTPOJIOIOYHX,
CYJIOBHX UM IPAaBOOXOPOHHUX OPIaHIB;

-3a 3aTPUMKY Iepefadi eJIeKTPOHHUX JOKyMeHTiB KitieHTa y BCTAHOBJEHI CTPOKH 3
TEXHIYHUX MPUYUH y BUMAJAKY HECTIPABHOCTI KabelnbHOI Mepexi abo pobotu Mepexi [HTepHeT;

- Y BUIIAJIKy BUKOPUCTaHHs cTOpoHHIMH ocobamu EIl ta/abo moGinbHOTO Tenedony Kiienra
HAa SIKUH HaJIXOSTh OJHOPA30Bi MApOJi B PE3yNIbTaTi KPaAiKKH, iHIIHX OOCTaBHH 10 IKUX baHk He
Ma€ BIOHOIIIEHHS,
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- 32 HasBHICTH/BiAcyTHicTh/HanmamTyBanHs I[1O Kiienta Ttake sik: firewall (mepexeBuit
€KpaH), aHTUBIPYCHE MporpaMHe 3a0e3MeUeHHs, Ta 1HIIIe, IKe MOKe OJ10KyBaTH poboty Cuctemu.

10.8.3. KitieHT Hece BCIO BiAMOBIAANBHICTD 32 JOCTOBIPHICTH 1 TOUHICTH HalaHHS iH(pOpMaIlii
Ta/abo 0hOpMIICHHs BCIX JOKYMEHTIB, sIK1 nepeaani B bank mig vac aii mporo YHiBepCcaabHOTO
noroBopy 3 BukopuctaHHsiM Cucremn «lurepuer-bank «NEOBANK», a Takox Hece
BIIMOBIaNbHICTh 32 30epekeHHs EIl Ta maposiB Ta mnpuiiMae yci pU3HMKH, IIOB’s3aHi 13
CaHKI[I0HOBaHUM/HECAHKIIIOHOBAaHUM BUKOpucTaHHsM EIl Tpetimu ocobamu.

PO3a1JT X-1. YMOBU POSMIINEHHSA BAHKIBCBKUX BKJIAAIB HA BKJIAJTHUX
PAXYHKAX YEPE3 CUCTEMY «IHTEPHET-BAHK «<NEOBANK»

Leti po30in suznauae ymosu ma nopsioox 6iokpummsi Bkiaonux paxyukie, pozmiwjents Braaodis,
30iticHenHs onepayiti 3a Bxnaonumu paxynkamu 3a oonomoeoro Cucmemu «Ilnmepnem-bank
«NEOBANK»

10-1.1 Lleii po3min Bu3HAUa€ YMOBH pO3MillleHHs! BKiaaiB, mopsaok BigkpuTTs BrimagHux
paxyHKiB, 3/iiiCHEeHHS omepalliii 3a BkimagHuMu paxyHKaMmu, MOPSAIOK BCTAaHOBJIECHHS pO3MIpY
NPOLIEHTHOI CTaBKH, L0 HAPAXOBYEThCsS Ha BKian, MOpSIoK HapaxyBaHHs HpOLEHTIB Ha Bkian,
CTPOKH Ta MOPSI0K 3apaxyBaHHs Ta IOBEPHEHHS KOIITIB 3 BKIIaIHOT0 paxyHKY, a TAKOX 1HIII YMOBH,
oOcmyroByBaHHs BkimamHux paxyHkiB. 3 YMoBamu 3aimyueHHs1 OaHKIBCHKHMX BKJIaIiB KiieHT Moxe
o3Hariomutucst y Cucrtemi «lurepuer-bank «NEOBANK» Tta/abo na OdiuiiiHomy caiiti banky
Ta/abo po3MilIeHi Ha iHPOpMAIIfHUX CTeH1aX Y MpuMinieHH1 Bixinens banky.

10-1.2. BianoBigHo 1o uporo YHiBepcaibHOro AoroBopy bank 3amywae Big Kiienra Ha
migcTaBi  aucraHmiiHoro posnopsypkeHHs y Cucremi «larepuer-bank « NEOBANK» na Brmag
I'POLIOBI KOIITH B 0€3roTiBKOBIK (opMi B po3mipi, BaJIIOTI, Ta Ha CTPOK, 3a3HadeHi B 3asiBl MpO
po3MmilieHHsT 0aHKIBCBKOTO BKJaly, 13 3000B’sf3aHHSAM BuIuladyBaTH Kiienty cymy Bknany Tta
MIPOIICHTH Ha YMOBAX Ta B MOPSKY, MepeadaueHuX 3asBO0 Mpo po3MillleHHs] 0aHKIBCHKOTO BKIIaILy
Ta UM Y HIBEpCaJIbHUM JIOTOBOPOM.

10-1.3. Biakputts BrmagHux paxyHkiB 3fiiicHIoeThcsi baHnkoM Ha migcraBi 3asBu Mpo
po3miteHHs 6aHkiBcbkoro BkIaay B Cuctemi «larepaer-bank « NEOBANKY a1 topuanaHux ocio
Tta ¢i3uuHux ociO-mianpuemmiB (Jomatok Ne 16 mo VYHiBepcanabHOTrO A0TOBOPY) MOAAHOI 3a
noromororo Cuctemu «Iarepuer-bank « NEOBANK. Jloroip 6aHKIBCHKOTO BKJIATy CKIIAIA€ThCA 3
VYHiBepcanbHOTO JOrOBOpPY, YMOB 3alydeHHS OaHKIBCBKUX BKIIAAIiB Ta 3asBH MPO PO3MIIIEHHS
6ankiBcbkoro Bkiagy B Cucremi «Iureprer-bank « NEOBANKY aiist ropunnaaux ocib ta pi3u4HuX
oci0-mianpuemiiB. B pa3i nomanus 3asBu Qi3ndHOI0 0cOO0OO-TiANpUEMIIEM BKIaIHUK T01aTKOBO
o3HalloMJItoeThCsl 3 JlOBIAKOIO TMpO CUCTEMY TpaHTYBaHHsS BKIAIB (I3MYHUX OCi0, sKa €
HEBi/1’€MHOIO YaCTHHOIO J{oroBopy 0aHKIBCHKOTO BKJIATY.

10-1.4. Bigkputtsa BriagHoro paxyHKy 3a 3asBOIO PO pO3MIlIeHHS 0aHKIBCHKOTO BKJIIY B
Cucremi «Iatepuer-bank « NEOBANKY s ropuandaux ocid Ta (GismuHuX 0cid — MiAMpUEMIIIB,
npuitHATO0 baHKOM B micisonepamiiHuii 9ac, BUX1THAN, CBITKOBHI a00 1HITUI HEpOOOUNi JIeHb,
BBA)KA€THCS BIAKPUTUM B TIEPIIHIA oniepatliiiauii (pobounii) 1eHb 3a UM BUXiTHUM, CBITKOBUM a00
IHIIUM HEpoOOYMM JHEM, SKIO 1HIIE He mepeadadyeHo B 3asiBl MPO PO3MILIEHHS OaHKIBCHKOTO
BKJIQJTy.

IHopsaok po3mimenns Braany

10-1.4.1. 3 wmetoro posmimenHs Bkmany Kiient nomae no banky 3asBy mpo po3MillieHHS
6ankiBcbkoro Bkiagy B Cucremi «Iurepuer-bank « NEOBANKY aiis ropunnyamx ocid ta
¢bi3uunux oci6 — mianpuemiiB (Jomatok Ne 16 mo VYHiBepcalbHOTO JOTOBOpY) 3a
noromororo Cucremu «larepuer-bank «NEOBANK)Y, B skiii ¢iKCylOTbCS KOHKPETHI
napaMeTpu oOpaHOro HMM BHJYy OaHKiBChbKOro Bxiamy, B ToMy d4Mcili, cyma, CTpOK,
MOPSZIOK BUIUIATH JIOXOAY Ta YMOBU TIOBEPHEHHS, a TaKOX IHINI  ICTOTHI YMOBH

pO3MillleHHs OaHKiBChbKOTO Bkiamy.
10-1.4.2. Bun Bxnamy obupaerscst KilieHTOM caMOCTiHO 3riHO YMOB 3adydeHHs OaHKiBCHKHX
BKJIAJIB, sIK1 JIIFOTh HA MOMEHT BIAKPHUTTS Britaay, onpumtonaenux Ha OdimiitHoMy caiTi
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banky, 3a3nHauenux B Cuctemi «lurepuer — bank «NEOBANKY, Ta po3mimieHi Ha
iH(dOopMaIIfHUX CTeHaX y mpuMilieHH1 Bipinens banky.

10-1.4.3. JloroBip 6aHKIBCHKOTO BKJIaJy BBaKAETHCS YKJIAJICHUM y MUCHMOBIN (opMi y BHUIIIAL

€JIEKTPOHHOTO JIOKyMEHTa Ta HaOWpae YMHHOCTI 3 MOMEHTY IiJIIHCaHHS 3asiBH PO
po3MilieHHs OaHKiBcbkoro Bkimany CropoHamu, EnekTpoHHMM migmucoMm Ta
nepepaxyBaHHs CyMH Bxiagy, 3a3HavyeHOi y BIANMOBIAHIA 3asBl IPO PO3MIIICHHS
0aHKIBCHKOTO BKJIaMy, Ha Brmamuuit paxyHok. Y pasi HenepepaxyBaHHs KitieHTOM Ha
BkiagHuii paxyHOK TpOIIOBOI CYyMH 3TiTHO 3asBH PO PO3MIIIEHHS OaHKIBCHKOTO
BKJIaQy B JICHb IMOJAHHS 3asBU MPO PO3MIIICHHS OaHKIBCBKOTO BKJIATy, 3asBa MpPO
PO3MIIlICHHS OaHKIBCHKOTO BKIIJy € HEYKJIAJCHOK a BKiIamHWi paXxyHOK Imijyisrae
3aKpUTTIO.

10-1.4.4. Tlin yac BiAKpUTTS BxiIamHOTO paxyHKy METOJIOM CTBOpeHHsI 3asBku y Cucremi

«Iarepuer-bank «NEOBANKY», Kiti€HT MOTOIKYEThCS, IO E€NEKTPOHHUHA JTOKYMEHT
IIOI0 BIKPUTTS PaxyHKY, ctBopenuil HUM y Cucremi «IarepHer-bank « NEOBANKY 1
MiAMACAHUA €JIEKTPOHHUM MIAMMCOM BBaXKAETHCS IMIIHUCAHAM HHUM OCOOHUCTO, Ta IO
nianucanus 3as8ku EIT mpupiBHIOETHCA 10 mianucanus JJoroBopy 6aHKIBCHKOTO BKIIATY.

10-1.4.5. BaeceHHst TpOUIOBUX KOWNTiB Ha BKIagHuii paxyHOK 3IIMCHIOETBCS IIISIXOM

nepepaxyBaHHs B 0e3roTiBKOBil ¢opMi 3 PaxyHky (motounoro) Kiienra, BigkpuToro B
banky. [linTBep/)keHHST BHECEHHS I'POIIOBHX KOIITIB Ha BriagHuii paxyHOK MOKHA
oTpuMaty y Bumucni 3 moTouHoro paxyHky, siky BriagHUK Mo)ke OTpUMATu Micis
BHECEHHs KOIITiB, uepe3 Cucremy «Iurepuer — bank «KNEOBANKY.

10-1.4.6. I'pomioBi KomITH, MpUiHATI baHKOM B micsonepamiiHui yac, BUXiTHUHN, CBATKOBHI a00

10-1.4.7.

10-1.4.8.

IHIIMA HEepoOOYMiA JIeHb, 3apaxOBYIOThCS Ha BKimagHWil paxyHOK B NEpIIMN 32 UM
BUXIJTHUM, CBSITKOBUM a0o0 iHIIUM HepoOouuM nHeM OmepartiitHuii (poboumnii) 1eHb,
SKIIO 1HIIIEe HE TIepe0ayeHo B 3asBl PO PO3MIIIEHHS 0aHKIBCHKOTO BKJIATY.

CTopoHH JOMOBMIINCH, 1110 ENeKTpOHHUI TOKYMEHT (B TOMY YHCII PO3paXyHKOBHIN),
akui  mianucannit  Enextponnum mignucom  KilieHTa  IOpUAMYHO ABTEHTHYHI
BIJIMOBIIHUM JOKYMEHTaM Ha MarepoBOMY HOCIii, 3aBipeHux mianucamu KiieHTa Ta
YHOBHOBaXk€HOI 0coOu baHKy Ta BIIOMTKOM MeyaTKy (LITamIia) BiAMOBIIHO 10 A1F0YOTO
3aKOHOJIaBCTBA, MAIOTh IOPUAWYHY CHIIy 1 HIATBEPAXKYIOTh HAasBHICTh IPaBOBHX
BifHOCUH MK CtopoHamu. CTOpoHM 3000B’S3yI0TbCS TNpUIMATH A0 BHUKOHAHHS
JOKyMeHTH mianucaHi EnextpoHHuM mianucoM. EnexkTpoHHi nokymeHTH 0e3
EnexkTpoHHOro MmiinuCy HE MalOTh IOPUINYHOI CHUJIM, BaHKOM HE pO3IIIsialoThes, HE
BUKOHYIOTBCS 1 HE IPUHMAIOThHCS.

CTtopoHH [OMOBMJIMCS, IO MIATBEP/DKEHHSIM OTpUMaHHA BxiiagHukom ioro
npuMipHuka JloroBopy 0aHKIBCHKOTO BKJIAAY Y BUIJISI €JIEKTPOHHOIO JOKYMEHTA, €
HanpasieHHs: Kiienty npumipHuka JloroBopy Ha BKazaHy HUM Ipu o(OpMIIEHHI
Bxuagy enexkTpoHHyY ajpecy Ta HaJaHHS MOXJIMBOCTI 3aBaHTAKEHHsI NMPUMIpPHHUKA B
Cucremi «lurepuer-bank «NEOBANK», 1mo 1gae 3Mory BCTaHOBUTH JaTy
BiJIITPABIICHHS.

10-1.5.IIpoueHTHA cTaBKA Ta HApaXyBaHHs MPOLEHTIB
10-1.5.1.TIponienTHa cTaBKa 3a BkIajoM BCTaHOBIIOETHCS 3TIIHO 3 YMOBaMHU 3aTy4ECHHS
0aHKIBCHKHX BKJIAJIB, YNHHUMHU Ha J€Hb PO3MimeHHs Bxiamy, BIAMOBIIHO 7O 0OpaHOTO BHIY

Bxuany.

10-1.6. Po3mip mMpoIeHTHOT CTABKH:

10-1.6.1.

10-1.6.2.

Po3mip mpoueHTHOi cTaBku 3a Bkiamom 3a3HadaeTbes B 3asBl IPO PO3MIIIEHHS
0aHKIBCHKOTO BKJIAY.

[lpoientn Ha cymy Bxkiany, HapaxoBYIOThCS BiJ [JHS, HACTYyIIHOTO 3a JIHEM
HA/IXO/PKEHHS KOIITIB Ha BriagHuii paxyHOK, 10 JHS IO Meperye iX MOBEPHEHHIO
BxiagaukoBi abo crnucanHio 3 BxiagHoro paxynky Bxmamauka. Ilpu pospaxyHky
IPOIICHTIB NPUHMAEThCS METO] «(haKT/(aKTy, IKUil MoJsArae y HapaxyBaHHI IPOLICHTIB
3a Bxiramom Buxoasuu 3 (pakTUUHOI KUIBKOCTI AHIB 30epiraHHs KomTiB Ha Bxiaai B
Banky 1 (akTu4HOI KINBKOCTI AHIB Y KaJleHIapHOMY poli. Po3paxyHkoBuii mepion
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MOYMHAETHCS 3 MEPILIOT0 KaJICHIAPHOTO JHS 3BITHOTO MICSIIS Ta 3aKIHUYEThCS OCTaHHIM
KaJICHIAPHUM JIHEM 3BITHOTO MICSAIS, SKIINO 1HIIE HE TependayeHo BiJMOBIIHOIO
3asB0I0 PO PO3MILICHHS OAaHKIBCHKOTO BKIIAY.
10-1.6.3. Tlpu BHecenHi Bxnany, y BUXigHI, CBATKOBI a00HEp0oOOUi AHI, HApaXyBaHHS MPOIICHTIB
Ha Bkiajg 371HMCHIOETBCS 3 HACTYMHOrO poOodYoro (OmepaimiifHOro) JHS 3a JTHEM
3apaxyBaHHSI TPOIIOBOI CyMH Ha BxmamHuil paxyHOK, SKIIO 1HIIE HE rependaueHo
BIJITIOBITHOIO 3asIBOIO PO PO3MIILIICHHS OaHKIBCHKOT'O BKJIAY.
10-1.7. BunjiaTa npoieHTiB 3a BKJIAIOM:
10-1.7.1. Bumuiara mpoLEHTIB 3a BKJIaJaMU 3IMCHIOETHCS MUIIXOM TepepaxyBaHHS Ha PaxyHok
(morounwuii) Kiienra, 3a3HaueHuii B 3asBi Mpo poO3MiIIeHHs] 0aHKIBCHKOTO BKJIAITY.
10-1.7.2. Sxmio parta BUILIATH HapaxOBAaHUX MPOLEHTIB MPUIAAA€ HA BUXITHHA, HEpOOOUHii abo
CBATKOBUU JICHb, TO iX BHUILIATa 3IIHCHIOETbCS baHKOM y HAcTymHUN mepiun
Onepaniitanii (po6oYHii) ACHP IMiCIs BUX1THOTO, HEPOOOUYOro ab0 CBATKOBOTO JHSI.
10-1.7.3. fkmo me mnepemdayeHO BUMOTaMM JiIOYOTO 3aKOHOAABCTBA YKpaiHu bank Moke
BUCTYNAaTH TOJAaTKOBUM areHTOM IIOJAO CIUIAaTH J0 OIO/KETYy CyMH MOJIATKYy,
HapaxOBaHOTO 3a CTaBKO, Bu3HaueHow [logatkoBum Kopaekcowm, 13 3aranpHoi cymu
NPOIICHTIB, HAPAXOBAHUX 3a MOJATKOBHM (3BITHHIA) MicSlb Ha CyMy pO3MilllEeHy Ha
BxiiagHoMmy paxyHKy.
10-1.8. IToBepHennsi Briaay
10-1.8.1. IToBepHeHHs BKJIaAy no 3akinyeHHI0 CTpoKy 3ajy4eHHsi/30epiranns Briany.
10-1.8.1.1. IToBepueHHs Bkiamy 3A1iCHIOETHCS 31 CINTMBOM CTPOKY 3airydeHHs Bkiany (30epiranas
KomTiB) Ha PaxyHok (morounuii) Bxiannuka, 3a3HaueHuil y 3asBi Mpo pO3MILIEHHS
0aHKIBCHKOTO BKJIATY .
10-1.8.2. locTpoxoBe nMoBepHeHHs BKJAAY 32 iHiniaTnBow Briagnuka He nependayeHo.
10-1.8.3. lloBepuenns Bkiany 3a ininiatuBoro baunky.
10-1.8.3.1. bauk mae mpaBo po3sipatu Jloroip OaHKIBCBKOIO BKJIaAy JOCTPOKOBO, ILISIXOM
Ha/icHaHHs BKIIaAHWKY THCHMOBOTO TOBIJIOMIICHHS B TIOPSIZIKY, BCTAHOBJICHOMY II.
2.6.1.3.5. uporo VHiBepcalbHOrO JOTOBOPY 3 HACHiIKaMH I[ependaueHuMu
VYHiBepcaJlbHUM J1OTOBOPOM. J0roBip OAHKIBCHKOTIO BKJIAJly BBAXKAE€ThCS PO31pPBaHUM
Ha JIaTy, sIKa 3a3HadeHa B iboMy nosigomieHHi. Cyma Bkiaay pazom 3 HapaxoBaHUMHU
IPOLEHTaMH BIJNOBIAHO 10 yMOB 3asBM IpPO PO3MIIIEHHS OAaHKIBCBKOIO BKJIaay
nepepaxoByeTbesl Ha PaxyHok (mortounuit) Kimiena.
10-1.8.3.2. Y Bumaaky AOCTPOKOBOTO po3ipBaHHs J[oroBopy 0aHKIBCHKOTO BKJIAIy 3a
iHimiaTuBol0 banky, baHk B J€Hb BCTaHOBJIEHOTO CTPOKY PpO3ipBaHHSA
JoroBopy OaHKIBCHKOTO BKJIaay MepepaxoBye cymy Bxiamy pazom 3
HapaxoBaHUMH IMpoleHTaMu Ha PaxyHok (motounuit) KiienTa, 3a3Hauenuit
B 3asiBi Ha po3MIlEHHS OaHKIBCHKOrO BKJIady. B 1iboMy BuMagky po3mip
NPOIIEHTHOI CTaBKU Ha BKiax He 3MiHIOEThCS.
10-1.9.IlponoB:xkenHs aii loroBopy 0aHKIiBCbKOI0 BKJIAAY MicJsl 3aBeplUIeHHs] TePMiHY
ioro aii (IlpoJioHramnist) He mepeada4veHo.
10-1.10. 3ak/JI04Hi MOJI0KEHHS.
10-1.10.1. JloroBip 6aHKiBCHKOI'O BKJIa1y € pO3ipBaHUM:
- B JIeHb CIMCaHHs cyMu Bkiiany 3 BkiasiHoro paxyHKy NpH 3aKiHUEHHI CTPOKY 3aTyYeHHs
Bxuany;
- B JieHb cnucaHHs Bxmany 3 BrimagHoro paxyHky 3a iHiiaTMBOIO baHKy y BHMagkax,
nepeadayeHuX UM Y HiBEpCaIbHUM JOTOBOPOM;
- B JieHb cnMcaHHs Bxiany 3 BxiagHoro paxyHky 3 iHIIMX MifcTaB, 0OYMOBICHHX YWHHUM
3aKOHOJIABCTBOM Y KpaiHH.
10-1.10.2. VY Bumaaky HasBHOCTI y Brmamxuka 3aboproBaHocTi mepen bankom 3a Oymb-sikum
KPEAUTHUM JIOrOBOPOM abo0 1HIIIOT 3a00proBaHoCTi riepe baHkoM (3a T0roBOpoM MOTOYHOTO PaxXyHKY,
PO3paxyHKOBO-KacoBe OOCITyTOBYBaHHsI TOIIO) Ta/ab0 SKIIO BKiagHUK BUCTYMae 3acTaBOaBIIEM 32
OyIb-IKMM KPEIMTHUM JIOTOBOPOM, YKJIaZIEHUM MK TPETHOIO 0c000t0 (ait- boprkark) Ta bankom ta
Hazlae B 3a0e3MeUeHHs] BUKOHAHHS 3000B’S3aHb 32 KPENUTHMM JOrOBOPOM MAifHOBI MpaBa Ha
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OTpUMaHHs OaHKiBchKoro Briaty 3rijHo JloroBopy 6aHKIBCHKOrO BKJIa Ty a00 1HILOT 3a00proBaHOCTI
niepen; bankom 3a joroBopamu, ykiaaeHUMH MibK bopykHnkoM Ta bankom, 3a skumm BrimagHuk
BrCcTynUB 3acraBozasiiem/] lopyunrenem, Bia HUK Oro/pKy€eThes Ipo HACTYIIHE:

- 3 MOMEHTY, KOl Y BKiiaTHKa BUHHKAE TIPOCTpoucHa 3a00proBaHicTh niepe baHnkom 3a Oyab-sKim
JIOrOBOpoM, yKianeHuM 3 bankoM Ta/abo y baHKy BuHMKae TpaBo BUMaratd Bin Bkiamauka
TIOTAIlICHHS. TIPOCTPOYCHOI 3a00proBaHOCTI Ta/abo0 oOTpyMaHHS baHKOM THMCHMOBOI BHMOTH
Bxnagnuka npo:

- JIOCTPOKOBE TIOBEpHEHHS BKIamy (posipBaHHs JloroBopy OaHKIBCHKOrO BKIIQTy) a0 KOMU Y
bop)xHrKa BUHHMKAe mpocTpoueHa 3aboproBaHicTh repen baHkoM 3a Oynb-SIKUM JIOTOBOPOM,
ykiazieHnm 3 bankowm, 3a sikum Brtaauk BucTymiB 3actaBozaBiieM Ta/abo y baHky BUHMKae rpaBo
BUMarat Biji Bop)KHMKa TOrareHHs MpOCTPOYEHOI 3a00proBaHOCTI 32 OY/Ib-SIKUM JIOTOBOPOM,
ykanernM 3 bankom, 3a sikum Brotamank Buctyrms 3acraBoasiiem/[ lopyanrenem, Bxaaaik Hagae
sroy baHky, a baHk Mae rpaBo 10cTpokoBo po3ipeartu J{orosip GaHKiBchKoro BKiay. [pu msomy, y
BHUIIQJKy TaKOrO pO3IPBaHHs, TPOIIOBI KOIITH, IO 3HAXOIATECA HAa BKIagHOMYy paxyHKY,
riepepaxoByroThest Ha PaxyHok (motounwit) Kitienra, Binkpurtuii B banky. MomeHT 3apaxyBaHHS CyMU
Bxutany 1 HapaxoBaHHX MPOLEHTIB Ha PaxyHok (1oTounmii) € MOMeHTOM roBepHeHHst Biiamy. [1po
dakT Takoro posipBanHs bank noBinomiisie BiiagHuka B opsiaKy, BusHaueHoMy IyHKToM 2.6.1.3.5
VYHiBepcaibHOrO J1oroBopy. [Ipu soMy 1atoro posipBaHHs J{oroBopy OaHKIBCHKOTO BKIITy € JIaTa,
3a3HayYeHa B MOBIIOMIIeHH] baHky;

- PO3MIp MPOLIEHTHOI CTaBKHU Y BHIIJIKy JOCTPOKOBOIO po3ipBaHHst JloroBopy OaHKIBCHKOTO BKIIQTy 32
IIMX YMOB BCTAHOBITIOETHCSI 3T11HO yMOB MyHKTY 10-1.8.3.2 YHiBepcaisHOTro 10roBopy.

PO3 U1 XI. IEPCOHAJIBHI JIAHI

11.1. Ilinnucannsim 3asiBu/ 3asiBU- aHKETH MPO TMPHUEIHAHHS 10 Y HIBEPCAIBHOTO JOTOBOPY
npu HajauHi bankiBcbkoro npoaykry/mocayru Kiient (YnoBHoBaxeHna/Jloipena ocoba Kiienta)
Ak cy0’ ekt [lepcoHanbHUX JaHUX:

11.1.1. Hanae cBOrO 01HO3HAUHY 3rojy Ta 103Bi1 banky abo Bu3HaueHoMy baHkoM, 3rifHoO 13
3akoHoM Ykpainu «IIpo 3aXHCT MepcoOHaTBHIUX TAHUX), PO3TOPSITHUKY 0a31 IEpCOHANBHUX JaHUX
(mami — BILMT), na nepenauy Bimomocteit 3 BITJl Oyab- sikiii TpeTiit 0cobi, MOB’s13aHiH 13 JOCATHEHHIM
MeTH, 3a3HadeHid y m. 11.1.3. mporo VYHiBepcaapbHOrO JOTOBOPY, B TOMY YHCII TaKWX, IO
CTaHOBJIATh OAHKIBCHKY TAEMHUIIIO, BUKJIIOYHO Y BIJIOBITHOCTI 0 BUMOT 3akoHy Ykpainu «lIpo
OaHKM 1 0aHKIBCHKY JISUIBHICTBY, 0€3 101aTKOBOT0 noBigoMieHHs bankom npo Taki aii. Jlana 3roga
€ 0e3zctpokoBoro. KiieHT minTBepaxkye, 1Mo o3HaioMieHui 31 3MicToM 3akoHiB Ykpainu «IIpo
3aXUCT MepCOHANbHUX AaHux» Ta «IIpo 6aHKM 1 OaHKIBCHKY JISUIBHICTBY», Ta MOBIIOMIICHHM MPO
BKJIIOYEHHSI HOr0 MepCcOHANbHUX AAaHUX A0 0a3u mepcoHalbHUX AaHuX banky «Kumientu», mo
po3TamoBaHa 3a aapecoro: Ykpaina, 49000, J[mimpomeTpoBchka 00:1., micTo JlHimpo, mIoma
Tpoiubka, OyaAuHOK 2, Ta moBinoMJIeHHH baHkoM mpo cBoi mpaBa K Cy0’€KTa NMEepCOHATbHUX
naHux, o0ymoBiieHi cT. 8 3akony Ykpaiau Ne 2297-VI iz 01.06.2010 «IIpo 3axucT nmepcoHaTIbHUX
JAHUX», B TOMY YHUCIII:

1) 3HaTH mpo JKepena 30MpaHHs, MiCIIE3HAXO/KEHHS CBOIX MEPCOHATBHUX AaHUX, METY 1X
00poOKM, Miclle3HAXO/KeHHd a0o Miclle NpoKuBaHHS (mepeOyBaHHs) BOJOIUIBLS UM
PO3MOPSITHAKA TIEPCOHATBHUX JaHWX a00 JaTH BIAMOBITHE JOPYYEHHS MO0 OTPUMAaHHS ITi€l
iH(popMallii yIOBHOBaKEHMM HUM 0CO0aM, KpiM BUIIQ/IKiB, BCTAHOBJICHUX 3aKOHOM;

2) oTpuMyBaTH 1HPOPMAIIIIO PO YMOBU HAJITaHHS JOCTYIY /10 IEPCOHAIBHUX JJAHUX, 30KpeMa
iH(OpMAIIifO PO TPETIX 0Ci0, IKUM MEPETAIOTHCS HOTo MepCoHaNbHI IaHi;

3) Ha AOCTYH 10 CBOIX NEPCOHAIBHUX JJaHMX;

4) oTpuMyBaTH HE Mi3HINI SIK 32 TPUALATH KaJCHIAPHUX THIB 3 JHSA HAIXOKCHHS 3aIUTY,
KpIM BHMAJIKiB, Iepen0adyeHNX 3aKOHOM, BIAMOBIIb PO T€, Ui 0OPOOIISIOTHCS MOTO MePCOHAIbHI
JlaHi, a TAKOXK OTPUMYBATH 3MICT TaKMX MEPCOHAIBHUX JaHUX;

5) npen'aBAATH BMOTHMBOBAaHY BUMOTY BOJIOAUIBIIO MEPCOHAIBHUX JAHMX 13 3alepeuyeHHSIM
npoTH 0OPOOKH CBOIX MEPCOHAIBHUX JAHHX;
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6) mpen'sBIATH BMOTHBOBAaHY BHMOTY IIOJ0 3MiHM a00 3HHILEHHS CBOiX NEPCOHAIBHUX
JaHUX OyJb-SIKUM BOJIOAUIBLEM Ta PO3MOPSAIHUKOM IEPCOHANBHUX JaHMUX, SKIIO I JaHl
00pOOIISIOTHCS HE3aKOHHO M € HEJJOCTOBIPHUMU;

7) Ha 3aXMCT CBOIX MEPCOHAIBHUX JaHMUX B HE3aKOHHOI 0OpOOKM Ta BMIIQJKOBOI BTPAaTH,
3HMIICHHS, OIIKO/KCHHS Y 3B'A3KY 3 YMUCHUM IPUXOBYBAHHSAM, HEHAJAHHIM YU HECBOEYACHUM
iX HaJaHHAM, a TAKOXK Ha 3aXMCT BiJ HAaJaHHs BIJJOMOCTEH, 110 € HEJOCTOBIPHUMH YM I'aHBOJIATH
4eCTh, TIHICTh Ta AUTOBY penyTalito ¢pi3ndHoi ocodw;

8) 3BepTartucs i3 ckapramu Ha 0OpoOKy CBOiX NMEPCOHATBHUX JIAHUX JI0 Y TOBHOBAKEHUM 200
70 cyny;

9) 3acTocoByBaTH 3ac00M IIPABOBOIO 3aXUCTY B pa3i MOPYIIECHHs 3aKOHOABCTBA IPO 3aXHUCT
NEPCOHATIBHUX JIAHUX;

10) BHOCHUTH 3aCTEpEKEHHSI CTOCOBHO OOMEKEHHsI ITpaBa Ha 0OpOOKYy CBOIX IEPCOHAIBbHUX
JAHMX IT1]1 9ac HaJJaHHS 3TOJIH;

11) BigkIMKaTH 3ro1y Ha 0OPOOKY NMEPCOHATILHUX JaHUX;

12) 3HaTH MeXaHi3M aBTOMAaTHYHOT 0OPOOKH IEPCOHANBHUX JAHHX;

13) Ha 3aXUCT BiJl aBTOMaTU30BAHOTO PIIIEHHS, SKE MA€ JIsI HhOTO IIPABOBI HACITIIKH.

11.1.2. lae ogHOo3Ha4Hy 3roay Ta 103Bi1 banky Ha 30epiranns bankom cBoix [lepconanpanx
JAHUX MPOTATOM CTPOKY, BU3HAUCHOT'O 3I1IHO 3 BHYTPIIIHIMHU JOKyMEHTaMu baHKy Ta 4MHHUM
3aKOHOJABCTBOM YKpaiHU, B TOMY YHCIIi, aJie He 00MEXYIOUnCh ITuM, [lepenikomM TOKyMEHTIB, 110
YTBOPIOIOTHCS B JisuibHOCTI HarionansHOro 6anky Ykpainu Ta 0aHkiB YKpaiHu, i3 3a3HAUEHHSIM
CTPOKIiB 30epiranHs, 3aTBEpHKEHOr0 mocTanoBoto [Ipasminns HarionansHoro 6aHKy YKpaiHu Big
27 muctomana 2018 p. N 130.

11.1.3. Jlae omHO3HAuHy 3roay Ta 03BN banky Ha 0oO0poOKy (B TOMy uucii, 30MpaHHS,
peecTpallito, HaKONWYEHHs, 30epiraHHs, aJanTyBaHHSA, 3MiHY, ITOHOBJIEHHS, BUKOPHCTAHHS,
MOIIMPEHHS (PO3MOBCIOKEHHS, pealtizallito, mepenady Oyap-sakiii TpeTid 0cobi), 3HEOCOOIEHHS,
3HMIIEHHS ), HOr0 ePCOHAIBHUX AaHUX 0€3 Oy/b-IKHNX 0OMEXEeHb, Y TOMY YHCII 3 BUKOPUCTAHHAM
1H(popMaLIiHUX (aBTOMaTU30BaHUX) CUCTEM, 30KPEMA 3 METOIO:

- peamizauii baHkoM cBOiX mpaB Ta 0OOB’S3KIB y c¢epi TOCHOAAPCHKUX Ta IHUBUIBHO -
MIPaBOBUX BIJHOCHH, aJMIHICTPAaTUBHO-NPABOBUX, IOJATKOBUX BIJHOCHH, BITHOCHH Yy cdepi
OyXraJTepcbkoro o0JiKy, BIHOCHH Yy c¢epi Oe3neku, YHOpaBiIiHHS KpPEAUTHUMH pPH3UKaAMH,
BKJIIOUAIOYU CTpaxyBaHHsS Cy0’€KTIB KPEAMTHUX MPABOBIIHOCHH Ta iX MaiiHa, HagaHHs bankom
0aHKIBCHKMX Ta IHIMX (PIHAHCOBUX TOCIYT, IHIIMX BIJHOCHH, II0 BHUMAararoTb OOPOOKH
MEePCOHAIbHUX JaHUX Ta MalTh Ha METI pealizalliio mnonoxeHb [[uBibHOTO KOAEKCY YKpaiHw,
['ociopapcbkoro kozaekcy Ykpainu, 3akoHy Ykpainu «IIpo GaHku Ta GaHKIBCBKY MisJIBHICTBY,
3akony Ykpainu «IIpo 3amobiranHs Ta NpoTUIIIO Jerami3anii (BIAMUBaHHIO) T10XOMA1B, OJEpKaHUX
3MIOYUHHUM IIISXOM, (iHAHCYBaHHIO TEpOpU3My Ta (PIHAHCYBAaHHIO PO3IMOBCIOJKEHHS 30poi
MacoBOI'0 3HUIIEHHS», 3akoHy Ykpainu «[Ipo (iHaHCOBI MOCIYyrH Ta Jep:KaBHE pETyJIIOBaHHS
pUHKIB (iHaHCOBHUX moCHyr», 3akoHy Ykpainu «IIpo opranizamito ¢opmyBaHHs Ta 00iry
KpEAUTHUX 1CTOPIi", IHIINX 3aKOHOJaBYMX aKTIiB, B TOMY 4Mcii HOpMaTuBHUX akTiB HBY; a Takox
uisi 3a0e3TmedeHHsl BeJeHHs/30epekeHHsT HEOoOXiMHOI CTaTHUCTUYHOI iH(opmaii, ToTpuMaHHS
BUMOT 4YMHHOTO 3akoHoAaBcTBa, CtatyTy AT «AKB « KOHKOP/]» Ta BHyTpimHiX npaBun banky
Opyd  YKJIAJeHHI, peecTpalii, BUKOHAHHI Ta CYHpPOBO/DKEHHI YHIBEpCaJlbHOTO JIOTOBODY,
3a0e3neyeHHs AisuIbHOCTI baHKy, 3axucTy #oro mpaB Ta iHTepeciB, pearnizauii bankom cBoix mpas,
nepeadavyeHuX Ta/ado MoB’A3aHUX 3 YHIBEPCATbHUM JOTOBOPOM.

Jlae onHo3HayHy 3roay Ta A03BU1 baHky, y pasi 3MIHM BU3HA4€HOI METH OOpOOKHU
NEPCOHATBHUX JIAHUX Ha HOBY METY, sIKa € HECYMICHOIO 3 MONEPEIHBOI0, /ISl OJANBIIOT 00pOOKH
IAHUX, BIAIIOBIAHO J0 3MIHEHO] METH.

11.1.4. Jlae cBOIO OJHO3HAUHYy 3roAy Ta J03BUT baHky Ha mommpeHHs Ta/abo mepenady
[lepcoHalbHUX NaHHHUX TpeTIM oco0aM, B TOMY YHCHi, ajle€ HE BUKIIOYHO, PO3MOPSIHUKAM
(mignpuemMcTBaM, YCTAaHOBAM 1 OpraHizauisM ycix (opM BIaCHOCTI, OpraHaM Jep>KaBHOI BTy 4u
OopraHaM MiCIIEBOTO CaMOBpsiAyBaHHA, (Pi3MUHUM oco0aM - HiANpHeMIsM, sSKuM bankom abo
YUHHAM 3aKOHOJAaBCTBOM HaJaHO a0o Oyle HaJaHO MpaBO OOpPOOJISATH TEpPCOHAIBbHI JaHi),
apxiBHUM yCTaHOBaM Ta 1HIIUM ocobaM, 1o HajxaoTh baHky mociyru 30epiranss iHdopmarii Ta
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JIOKYMEHTIB 1 IOB’s[3aHi 3 IIUM ITOCIYTH; aKkilioHepaM Ta adimiiioBanum ocobam banky Ta ocobawm,
10 MalOTh ICTOTHY y4acTh y banky a0o 3/11iiCHIOIOTh KOHTPOJIb HaJl baHkoM; iIHO3eMHUM cy0'eKTam
BITHOCHH, TOB'SI3aHUX 3 MEPCOHAJIBHUMHU JaHUMHU; TpodeciiHuM pagHukaMm baHKy, 30Kkpema
aynurtopaMm, OyxraiaTepaM, aJBoKaTaMm, MOpUCTaM; IUIATDKHUM CHCTEMaM,  IMPOIIECUHTOBUM
yCTaHOBaM, IPUBATHUM OCO0aM Ta OpTaHi3aiisM, B TOMY YHCHi, ajie¢ He BUKJIIOYHO, THM, BHJIOM
JISITBHOCTI SIKAX € CTATHEHHS OOpriB, iis 3a0e3leueHHsT BUKOHAHHS HUMHU CBOIX (yHKIIH abo
HAJaHHS TOCTYr baHKy BIIMOBIAHO O YKJIQJEHUX MK TaKMMH O0coOamu (OpraHizamisiMu) Ta
bankom poroBopiB y Tid Mipi, B sikiii baHk BBakatmme Iie¢ HEOOXimHMM abo OakaHUM IS
3niCHEeHHS MpaB Ta 3a0e3nedeHHs iHTepeciB banky, 6e3 Oynp — SKOr0 TONEPEAHBOTO 3aMUTY
bankom, momo IOCTymy TpeTiX ocid a0 mepcoHambHMX AaHuX KirieHTta, Ta 0e€3 Oyab- SIKOTO
NOJAJIBIIOTO MOBIAOMIIEHHS IMPO Tepenavy MepCOHATBbHUX JaHUX TpeTiM ocobam. JlocTym 10
nepcoHanbHUX AaHuX KirieHTa TpeTiit 0co01 He HalaeThes, KO Taka TpeTs 0co0a BiAMOBIISIEThCS
B3STH Ha ce0Oe 3000B’s3aHHSA 11040 3a0e3nedyeHHs BuUKoHaHHA Bumor 3Y «lIpo 3axuct
MEPCOHAIBHUX JaHUX», 800 HE CIPOMOXKHA iX 3a0€3MEUHUTH.

11.1.5. JTae cBO¥O OAHO3HAYHY 30y Ta J03BLT BaHKyY, Ta MOTOMKYETHCS 3 TUM, 10 baHk Mae
mpaBo 3JIHCHIOBaTH (OTO3MOMKY Ta Biflco Harjsg B 30HaX oOciyroByBaHHs KIli€eHTIB,
dororpadyBaHHs YIIOBHOBRXCHHX MpecTaBHUKIB KitieHTa Ta HOTro JOKYMEHTIB, @ TAKOXK (iKcallito
BCiMa MOXXJIMBUMH TEXHIYHUMH 3aco0amMu KOHTakTiB 3 KilieHTOM (B TOMY 4YHICIII ayaio 3aIuc
Tene()OHHUX PO3MOB Ta iHINE) B HpuUMiNIeHHsAX baHkKy Ta Ha mnpucTposix banky 3 MeToro
3a0e3nedyeHHs OC3MEeKu Ta HajJeKHOro oOciayroByBaHHs KirieHTa. bank mae mpaBo 30epiratu
BiZieo3anucu Ta otorpadii B moJanbuIoMy, a TAaKOXK MOUIMPIOBATH 1X y BUITAJIKAX, MEPEI0AYCHUX
YUHHHUM 3aKOHOJABCTBOM Y KpaiHM.

Jlae cBoro oiHO3HAYHY 3roy baHky Ta miATBep KY€, MO MiIUCAHHIM 3asBU/3asBU-aHKETH
Ipo MPHUETHAHHA 10 YHIBEpCAIBLHOIO JIOTOBOPY NpH HaJaHHI BaHKIBCBKOTO MPOAYKTY/IOCITYTH
Hajae baHKy mpaBo Ta J03B11 BUKOPUCTOBYBATHU BiJleo3anucH, pororpadii Ta 3anucH TeIeOHHUX
PO3MOB B SIKOCTI JIOKa3iB B NPOLECYyaTbHUX MifX Ta MiATBEP/UKYE, 10 BUKOPHUCTAHHS TaKHUX
Bijeo3anuciB, ¢oTorpadii Ta 3amuCciB TEIEPOHHUX PO3MOB HE € TMOPYLIEHHSIM HOro
KOHCTUTYLIHHUX MpaB, 3rifHo cT.31 Konctutynii Ykpainu, a € HeoOXiTHUMH 3aX0JaMU 3 METOIO
3arMo0irTi MpaBOMOPYLIEHHIO YM 3'ACyBaTH ICTUHY MiJ Yac pPO3CIiAYBAaHHS, SIKIIO IHIIUMHU
crioco0amu oziepkaTH iH(HOpMaIlito HEMOXKIIHBO.

11.1.6. Bimomocti nipo KitienTa, Bkazanux KirieHTOM TOB’sI3aHUX 3 HUM OCI0, WICHIB CIM 1,
ponuyiB, Ta  mpencraBHukiB  Kiienta, BigoOpakeHi B JOroBOpax, JOKYMEHTax
IOPUAMYHUX/KPEIUTHUX clpaB Ta 1HQopMmamiiHUX (aBTOMATH30BAaHMX) cuUcTeMax baHky, €
NEPCOHATBHUMU JIaHUMH, SIKI 00pOOIIAI0OTHCS B 6a31 mepcoHabHUX AaHux banky «KmieHTn».

3okpema, B Takii 0a3l mepCOHATBLHUX JaHUX 3a OJHO3HAYHOIO 3r0J1010 Ta J03B1IoM KitieHTa
(YnosHoBaxena/JloBipena ocoba Kiienta) sk cy6’exkra [lepcoHambHUX TaHUX, OOpOOISIOTHCS
HACTYIIHI BIIOMOCTI MpO:

e [Ipi3BHUIIE, IM S Ta O OATHKOBI Cy0’€KTa;

® MACTIOPTHI JaHi (BKJIIOYAOYM TPOMAISHCHKI Ta 3aKOPIOHHI TMACIOPTH, TOCBIAKA Ha
MOCTifiHEe YM TUMYACOBE MPOXKUBAHHS Ta 1HINI JOKYMEHTH, K1 TOCBITUYIOTh 0CO0Y);

® IPOMAISTHCTBO (T1AIaHCTBO) 200 BIJCYTHICTH BITHOIIEHHS 10 TPOMAJSTHCTBA (IMiaHCTBA);

® PE3UICHTHICTh Cy0’€KTa;

® 3pa30K BJIACHOPYYHOTO Mi/IIHCY;

e cTatyc 0co0Hu, sika 3aifMa€eThCs HE3AIEKHOI0 MPOECIifHOI0 AISUTBHICTIO, 200 (hi3MuHOi 0coOH
— TATPUEMIIS;

® BiK;

® CTaTh;

e [aTa i Miclie HApOKEHHS;

® MiCIIe TOCTIHHOTO MPOKUBAHHS a00 TUMUYACOBOTO MepeOyBaHHs, CTPOK MPOKUBAHHS;

® MicIIe peecTpallii,

e peecTpalliiinuii Homep 00JiKOBOT KapTKH (i3UYHOI 0COOM - TIATHHKA MOAATKIB Ta IHIIUX
000B’SI3KOBHX TUIATEXKIB (B TUX BUMAAKaX, KOJU BiH € Y 0COOH);

® COITiaJIbHUI CTaTyC;
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e ciMeliHMIi cTaH;

® CKJIaJl CIM 1 Ta KUIBKICTh YTPUMAHIIIB, TIPI3BHINA, 1M s, TT0 0aTHKOBI TaKUX 0Ci0, iX CTaTh,
BiK, MiCIIe peecTpalii Ta Mpo>KUBaHHs, KOHTAKTHI JJaHi;

® KOHTaKTHI 0co0u (Tpi3BHINa, iM s, IO 0ATHKOBI TaKKX OCI0, X AaTa HAPOIKEHHS, HOMEPHU
TenedoHiB, aapeca eIeKTPOHHOT MOIMTOBOT CKPUHBKH);

e npodreciro, crerniani3aiito, KBaaidikaliiHui Kiiac;

® poOOYMIi CTaX Ta MICIS pOOOTH;

® Bi/IHOIICHHS JI0 BiiiCBKOBOT'O 000B’SI3KY;

® CTaH 37I0pOB’s B 00CsI31, SIKU Cy0’€KT HaacTh TOOPOBILIBHO;

® OCBITY (BKJIFOYAIOYM BUEHI 3BaHHS, KypCU MiJABHUINCHHS KBamiQikailii TOIIO), BOJOTIHHS
MOBaMH;

® HasBHICTb [IPaB K€PYBAaHHS TPAHCIIOPTHUMU 3ac00aMU Ta CTaX KEPyBaHHS;

e riocany;

¢ 300pakeHHs (POTO, BiI€O) Ta 3BYKO3AIIHC;

eHomepa TeneoHiB (poOOYMX Ta OCOOMCTHX CTalliOHAPHUX Ta MOOUIBHHUX), aapecy
€JICKTPOHHOI IMOMTOBOI CKPHHBKHU (KOPIOPATUBHOI Ta 0cobucToi), skype, dakc Toio;

® aJipecy po3TallyBaHHs POOOYOro Miclis;

® pO3Mip OCHOBHOI Ta JI0AATKOBOT 3apo0iTHOI IJIaTH, MpeMii, O0HYCH, 1HIII JOXOIH;

® PEKBI3UTH OAHKIBCHKUX PaxyHKIB;

e ileHTU(iKYIOUl JaHl KOHTPAreHTIB KJIIEHTA, K1 CTaaH BigoMi baHKy B 3B’SI3Ky 3 HaJaHHSIM
KIIIEHTY TIOCTYT;

eI[iIHHE MaiHO, 10 3HAXOAWUTbCSI Yy BIACHOCTI (CImiBBIacHOCTI) cy0’ekra, #oro
XapaKTepUCTHKHU Ta peecTpaliiiHi JaHi;

®pO3MIp YACTKMU B KamiTalll IOPUIMYHHUX OCIO, MOB’sA3aHMUX Ta adiliioBaHUX 3 HUMH 0cCiO,
iH(opMallist PO KUIBKICTh Ta PEKBI3UTH LIIHHUX ManepiB, IKUMH BOJIOJII€ CYO €KT;

® JlaHi, SIKi BUMararoTbCsl 3aKOHOJJaBCTBOM B cepi 31HiCHEHHS (hiHAaHCOBOTO MOHITOPHUHTY, 3
THX, IO HE HaBeACHI BUIIIE;

® iHIII BIJIOMOCTI, M€Ta OOpOOKH SAKUX CIIBIAAA€E 3 METOI0 0OPOOKH MEPCOHAIbHUX JaHUX, Ta
AKi OyIqyThb HaJaHi Cy0’€KTOM caMOCTiiHO abo oTpumaHi baHkom B mporeci OaHKIBCBKOTO
00CITyroByBaHHS.

B Oynp-sikomMy BUIMaaKy ckjaj Ta 3MicT 310panux npo Kiienra baHkoM nepcoHanbHUX JaHUX
MICTUTBCS Y MEPBUHHUX JKepenax Bigomocrtel nmpo KiienTa, 30kpeMa, y BUJaHUX Ha Horo im’s
JOKYMEHTax, MiMUCAaHNX HUM JTIOKYMEHTaX, BiIOMOCTSX, siki KimienT HanaB banky npo ceoe.

11.1.7. Jlae 3rony Ha oTpuMaHHs baHkoMm BiziomocTel, B1IHOCHO Horo, sik KiienTa (¢i3uunoi
0coOu - MANPHEMIIS), 3a3HAUEHUX B aKTOBUX 3alycax LUBIIBHOIO CTaHy Ta JIO3BLI OTPUMAaHHS
BuTsry 3 nep:kaBHOTO peeCTPY aKTiB IUBLUILHOTO CTaHY TPOMAISH.

11.1.8. Buxonanns 3V «IIpo 3amobiranHs Ta IpOTHIIO Jieranizallii (BiAMHUBaHHIO) TOXO/IIB,
OJIep’KaHUX 3JI0YMHHUM LUIIXOM, (piHAHCYBaHHIO TEPOpU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHS
30poi  MacoBOro  3HMILEHHS», IO  CTOCYIOThCS  ifeHTHdikamii Ta  Bepudikamil
KnienTti/IIpencraBuukis KiieHTiB He € mopyieHHsAM 3akoHy Y kpainu "IIpo 3axuct nepcoHalbHUX
naHux" B 4acTHHI 00poOKH mepcoHanbHuX JaHux. OOpoOka MepcoHANbHUX JaHUX BIAMOBIAHO 10
BuMor 3Y «IIpo 3amoOiranHs Ta TPOTHAIIO Jeramsamii (BIIMHUBaHHIO) OXOJIB, OJEp>KaHUX
3IOYUHHUM IIISIXOM, (iHAHCYBaHHIO TEpPOpHU3MYy Ta (iHAHCYBaHHIO PO3MOBCIOIKEHHS 30poi
MacoOBOTO 3HUIIEHH» 3I1HCHIOEThCST 0e3 orpumanHs 3roau Kiienrta/llpencraBauka Koienta -
cy0'ekTa MepCOHAIBHUX JTaHUX.

PO3/LJI XIl. MIEPEJAYA IH®OPMAIIIT
12.1. KinieHT nuisxoM mianvucanHs 3asBu/3asBU-aHKETH PO MPHETHAHHS 10 Y HIBEPCATBHOTO
JIOTOBOPY TpH HaJaHHI OaHKIBCHKOTO MPOAYKTY/TIOCTYrH Hamae banky cBiii 0e3yMOBHMI Ta
OC3BIIKIMYHMIA JO3BiT HA 30MpaHHS, OTPUMAaHHS, 30epiraHHs, BHUKOPUCTAHHS, HaJIaHHS,
PO3IMOBCIOKEHHS Ta OMUPEHHS 1H(OopMaIlii, 1o € 6aHKIBCHKOIO TAEMHHIICIO B PO3YMiHHI 3aKOHY
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VYxpainu «IIpo 6aHkH 1 6aHKIBCbKY JisUTBHICTB» (Hamaii — «baHKiBChKa TAEMHUIIS ), 30KpeMa, aje
HE BUKJIIOYHO, B HACTYITHUX 00csArax ta/abo BUMaAKaX:

12.1.1. Knient namae banky 3romy Ha 30ip, 30€peKeHHs, BUKOPUCTAHHS 1 MOUIMPEHHS
iHdopmMarii mpo cebe B Or0po KpenuTHHUX icTopii, a came: TOB «YkpaiHCbke OFOPO KPeIUTHHX
icTopiity, Mmicue3HaxokeHHsT puauaHoi ocodou: 01001, m. Kwuis, [leyepchkmii paiioH, BYIL
I'pymeBcekoro, Oymunok 1-JI, IlpuBatne akmionepne toBapuctBo «MDKHAPOJ/IHE BIOPO
KPEJUTHUX ICTOPIVI», MICIIE3HAXO/DKeHHST  fopuauyHoi  ocobu: 03062, wm. Kuis,
[lleBuenkiBchbKuid parioH, np. [lepemoru, Oya. 65, ToBaprCTBO 3 0OMEXKEHOIO BiJIIMOBIIATBHICTIO
«ITEPIIIE BCEVKPAIHCBEKE BIOPO KPEAUTHUX ICTOPIPT», MICII€3HAXO[KCHHSI FOPUIUIHOL
ocobu: 02002, m. Kuis, JIHinpoBchkuii parioH, Byi. M. PackoBoi, Oya. 11 BiAIOBIIHO 10 YUHHOTO
3aKOHO/IABCTBA Y KpaiHHU.

12.1.1.1. o iadopmarii npo KiieHTa BiTHOCATHCS:

1) BimomocTi, o i1eHTH(IKYIOTh 0c0o0y: Tpi3BHIIE, iM'sS Ta IO 0ATHKOBI; 1aTa HAPOHKCHHS,
MacIOPTHI JIaHi; MicIle MPOKUBaHHs; PeecTpaniiftHuii HoMep 0011KOBOi KapTKH IUIATHUKA ITOJATKIB
B JlepaBHOMY peecTpi Gpi3MUHUX OCi0 - TUTATHUKIB TIOJIATKIB Ta IHIIMX 00OB'SI3KOBUX ILIATEXKIB (Y
pa3i HasBHOCTI); BIZIOMOCTI PO MOTOYHY TPYJOBY MisUTBHICTh; CIMEHHHUI CTaH 0COOM Ta KUJIBKICTh
oci0, siKi mepedyBaroTh Ha 11 yTpUMaHHi; AaTa 1 HoMep JepKaBHOI peecTpallii, BiZIOMOCTI Tpo oprax
JIep’KaBHOI peeCTpallii Ta OCHOBHHI ITPEAMET T'OCIIOAAPChKO1 MisNIBHOCTI (h13MYHOT 0COOH - Cy0'ekTa
1 IPUEMHUIIBKOT TiSUTHHOCTI,

2) BiIOMOCTI IIPO IPOIIOBE 3000B's13aHHS Cy0'€KTa KPEIUTHOI 1CTOPII:

a) BIZOMOCTI NP0 KPEAWTHUH IMPaBOYMH Ta 3MIiHM JO HBOTO (HOMEp 1 Jara yKJaJaHHSI
MIPaBOYMHY, CTOPOHU, BUJI IPABOYUHY);

0) cyma 3000B's13aHHS 32 YKJIaJICHUM KPEIUTHUM TPABOYUHOM;

B) BHJI BaJIFOTH 3000B'sI3aHHS,

T') CTPOK i MOPSAIOK BUKOHAHHS KPETUTHOTO MPABOYHHY;

I) BIJOMOCTI PO PO3MIp IMOTAIIEHOI CyMU Ta OCTATOYHY CyMy 3000B'sI3aHHS 32 KPEIUTHUM
MIPaBOYNHOM;

1) 1aTa BAHUKHEHHS POCTPOYEHHS 3000B'3aHH 32 KPEJUTHUM IPAaBOYMHOM, HOTO PO3MIp 1
cTais MoramieHHs;

€) BIJOMOCTI ITPO MPUIIMHEHHS KPEIUTHOTO MPaBOYMHY Ta CHOCIO HOTro NMpUIHUHEHHS (Y TOMY
YUCIII 3a 3TO/I0K0 CTOPIH, Y Cy/IOBOMY MOPSAJIKY, TAPaHTOM TOIIIO);

€) BITOMOCTI PO BU3HAHHS KPETUTHOTO IPABOYMHY HEIIWCHUM 1 MiJICTAaBU TAKOTO BU3HAHHS.

12.1.2. TlpuBatHUM oco0am, OpraHi3aIisM/IiIMTPUEMCTBAM/yCTaHOBAM, JEp>KaBHUM,
BUKOHABYUM, CyJIOBHM Ta IPABOOXOPOHHUM OpraHam JJisi 3a0e3leUeHHs BUKOHAHHSA HMUMHU CBOiX
(GyHKIIIHM 3T1IHO YMHHOTO 3aKOHOJABCTBA YKpaiHU, OI[IHIOBAYaM, CTPAXOBUM KOMIIAHISIM, B TOMY
YUCIl y pa3i yKJIQJAaHHs IOTOBOPY PO BIICTYIJIEHHs paBa BumorH 1o Kiienta abo y pasi HaOyTTs
mpaBa 3BOPOTHOI BUMOTrM (perpecy) TpeTiMu ocobamu a0 KiieHra, ayautopam, a TakoxX
PEUTHHTOBUM areHTCTBaM, Ta IHIIMM 0c00aM MpH MPOBEACHHI CeK IOPUTH3ALLI.

12.1.3. HeoOximHoi mnpum mnepenadi/oTpumanHi iHpopMmarii - mgo/Bim/depes €amHy
iHpopMariiiny cuctemy «PeecTp mo3udanbHUKIBY;

12.1.4. HeoOxigHOi mpW OTpUMaHHI/BHECEHHI iH(opMarii 3/m0 OyIb-SIKHX pEECTpiB,
iCHYI0uMX B YKpaiHi, B TOMY YHCIi JepKaBHUX, B KUX 30epiraeTscs iHpopmanis moo Kiienra,
foro (iHaHCOBOI JISIILHOCTI, MaliHa, sIKe HaJJaHO a00 MPOIOHYEThCS y 3a0e3MeueHHs] BUKOHAHHS
30008 s13aHb Kiienta mepen bankoM 3a YHiBepcaabHUM JOrOBOpOM, sika HeoOXxinHa banky
IPOTATOM CTPOKY Jii YHiBepcaiabHOro a0oroBopy. KileHT moBiIOMIISE€TbCS Tpo THepenady
iHpopmanii mpo Hboro, sk npo bopxkuuka, 1o Kpemutnoro peectpy HarionanbHoro 6aHky
VYkpainu, 3a yMOBaMH Ta B o0csirax, nependadeHux 3akoHoM Ykpainu «IIpo GaHku Ta OaHKIBCHKY
IISUIBHICTDY |

12.1.5. 3 meToro mpuUnUHEHHST a00 MONMEPEIHKEHHS MOXJIMBOTO IaXpaicTBa MOBIJOMIIATH
YJIeHaM IJIATDKHOI cHCTeMH HeoOXiaHy iH(popMallio nmpo Oyab-gKi He3aKOHHI a00 HEMOTO/HKEHI 3
Bankowm nii 3 BukopuctanusaM Ilnatixxaux kapTok 3a Paxynkamu Kiienra;

12.1.6. Y Bumankax 3BepHEHHs OaHKIB, 110 MalOTh KOPECIIOHICHTCHKI BIJHOCHHH 3 baHkOM
Ta/abo uepes sKi 3M1HCHIOITHCS (PiHaHcoBi oneparii Kiienra, 13 odiniiinumu 3anutamu 10 banky
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11010 HagaHHA iHpopMalii ctocoBHO ineHTHdikamii KiieHra, a came: JOKyMEHTIB 1 BiJloMOCTEH,
HEOOXITHUX A 3'sicyBaHHsS ocoou KiieHTa, cyTi HOro IissibHOCTI Ta (iHAHCOBOTO CTaHy TOIIIO,
ta/abo iH(opmanii moao cyti 3xaificHioBaHoi Kiientom ¢QinaHcoBOi omeparii, SIKy 0OCIyroBye
takui 6aHk, KiienT Hagae banky mpaBo nmoBigoMuTH/HagaTh 0aHKY 3alIUTYBaHy HUM 1H(GOpPMAIIi0
Ta/ab0 KOIIii JOKyMEHTIB;

12.1.7. HapaBatu crieniajJibHO YIIOBHOBKEHOMY IIEHTPAJIbHOMY OpraHy BUKOHABYOI BIIaIH,
10 peajizye Jep>KaBHY MOJITHKY y cdepi 3amodiranHs Ta MpOTHIIL jeramizalii (BiAMHBAHHIO)
JIOXOMIB, OJIEpKAHWUX 3JOYMHHHM IUIAXOM, (iHAHCYBaHHIO Tepopu3My Ta (HiIHAHCYBaHHIO
PO3TMOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHS, BIIMTOBITHO 10 BUMOT 3aKOHOJaBCTBA MTOBIJOMIICHHS
npo (iHaHCOBY omeparlito, 1Mo migiarae ¢GiHaHCOBOMY MOHITOPHHTY, ab0 TOBIJOMIICHHS, SKE
MICTHTBH JTOJIATKOBY iH(opMario npo (iHaHCOBI omeparii Ta X y4acHHUKIB, II0 CTAIN 00'€KTOM
(IHaHCOBOTO MOHITOPUHTY 3 OOKYy IICHTPAJBbHOTO OpraHy BHKOHABYOi BJIaJH, IO peali3ye
Jep)KaBHY TMOMITHKY y cdepi 3amoOiraHHs Ta MpOTHAil Jjeramizaiii (BiIMHBAaHHIO) JTOXOZIB,
OJIEpYKAHMX 3JIOYMHHUM LUIIXOM, (iHAHCYBaHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3IIOBCIOKCHHS
30p0i MacOBOTO 3HMILICHHS.

12.1.8. IlepenaBatu no MIIC Mastercard/VISA HOBI pekBi3WTH IUIATIXHOI KapTKU MICIs
MIEPEBUITYCKY JUISl MOJATBIIOTO OHOBJICHHS IHMX J@HUX B TOPTIBEIBHUX TOYKaxX, SKUM KirieHT
JI03BOJIMB BUKOHYBATH PETYJISPHI CITUCAHHSI.

PO3ALJI XIIl. BIATOBIJAJIBHICTH CTOPIH TA YMOBHU 3BIUVIBHEHHS BI/]
BIAINOBIJAJIBHOCTI

13.1. CropoHM HeCyTh BIJIOBIIATBHICTh 32 HEHAJIC)KHE BUKOHAHHS CBOiX OOOB’S3KIB Y
BIJIMOBITHOCTI IO BHUMOT YHHHOT'O 3aKOHOJABCTBA YKpaiHH, yMOB IIhOTO YHIBEPCAIILHOTO
JIOTOBOPY.

13.2. CropoHM 3BUIBHSAIOTHCS BiJl BIANOBIAATBHOCTI 32 HEBHKOHAHHS a00 HEHAJIe)KHE
BUKOHAHHS YMOB Y HIBEPCAJIbHOI'O JIOTOBOPY Y BHUIAJKy HacTaHHs Ta Jii 00cTaBUH HemepeOopHOi
CHWJIH, 1110 3HAXOJAThCS MM03a MexamMu KOHTposto CtopiH, Ta siki CTOPOHU HE MOIUIM NepeadaduTu
a0o 3amobirTH, KO Taki 00CTaBUHU HeNepeOOpHOT CHIIM MPU3BEIH IO HEMOXKIMBOCTI BUKOHAHHS
Croponamu cBoix 000B’si3kiB  (dopc-MakopHi oOcTaBuHHU). [0 3a3HayeHUX OOCTaBUH
HernepeOOpHOi CHIIM HaJie)KaTh: BIMCBHKOBI Mii, HE3aleXHO BiA (AaKTy OrOJIOICHHS BIHHH,
MOBCTaHHS, aKI[ii TPOMaIChKOI HEMTOKOPH, CTUXI1HHI JIMXa, TOIIIO.

CTopoHH JOMOBHWIIMCH, 110 Y pa3i HacTaHHS (opc-MaKOPHUX OOCTaBHMH, KoxHa 31 CTOpiH
1H(pOpMYy€e 0JIHA OJTHY HEBIJIKJIAJJHO Ta HE BUMArae BiJl 1H1I01 CTOPOHHU BIJIIKOAYBAaHHS MOKIMBUX
36utkiB. [lepion 3BUTBHEHHS BiJ BiIMOBIAANBLHOCTI MOYMHAETHCS 3 MOMEHTY OTOJIOIIEHHS HE
BUKOHYIOYOI0 CTOPOHOIO (POpPC-Ma)KOpy 1 3aKIHUYEThCS B MOMEHT HOopMaii3alii 00CTaHOBKH, 1110
MOBUHHO OyTH MIATBEP/KEHO BIAMOBIIHUMHU JOKyMeHTaMmu. [licnms mpumnuHeHHs 1ii ¢opc-
MaXOpHUX OOCTaBMH 3000B'sI3aHHS 32 IIUM YHIBEpPCAJbHUM JOTOBOPOM, CTPOK SIKMX HAcCTaB,
MiJIATal0Th TEPMIHOBOMY BUKOHAHHIO.

ExBaiip 3BUTBHSIETHCS BiJI BIMIOBIJATHFHOCTI 32 YaCTKOBE 00 MOBHE HEBUKOHAHHS Oy 1b-5IKOTO
3 TIOJIOKEHB 1IbOTO YHIBEpCaIbHOTO JIOTOBOPY, SAKIIO 116 HEBUKOHAHHS CTAJI0 HACIIJKOM IMPUYHH,
10 3HAXOATHCA 1M03a cheporo KoHTporo ExBaiipa, 30kpemMa il 4i HeTUIaTOCITPOMOXKHICTh OaHKIB
yn iHIMX cy0’ekTiB [InaTixkHOT cucTeMu, 3aliTHUX B ABTOpHU3allii, IPOIIECHHTY, pPO3paxyHKax 3a
onepamisimu 3 BukopuctanHsaMm [IK. Tlepion 3BUTbHEHHS BiA BIAMOBIAAJBHOCTI TTOYMHAETHCS 3
MOMEHTY OTOJIOIICHHS HEBUKOHYI0OUOI0 CTOpoHOI0 (opc-Makopy, IO MiATBEPIKYETHCS
BIJIMOBITHOIO JIOBIIKOIO, 3aCBIJYEHOI0 TOPTiBETHLHO-TIPOMUCIOBOIO IMaJlaTO0, ab0o0 I1HIIUMU
JIOKa3aMH.

13.3. bank Takox 3BUIBHAETHCA BiJ BIAMOBITATHHOCTI 3a HEBHUKOHAHHS (HEHAJIC)KHE
BUKOHAHHs) 3000B’513aHb 32 YHIBEPCAILHUM JOTOBOPOM Y TOMY BHIIAJIKY, SIKIIO Y BiJMOBITHOCTI
JI0 YUHHOTO 3aKOHOJIaBCTBa YKpaiHu Oy/ie MpoBeIeHe TPUMYCOBE CITUCAHHS (CTATHEHHS ) KOIITIB 3
Paxynky Kiienta abo HakiafeHMid apemiT Ha TpOIIOBI KOWITH Ha PaxXxyHKy B MOpPSAKY,
BCTaHOBJICHOMY YMHHHMM 3aKOHOJABCTBOM YKpaiHH, IO MPHU3BEAE 10 HEMOXKIMBOCTI HAJEKHOTO
BUKOHaHHS baHKOM yMOB YHiBEpCaIbHOTO JIOTOBOPY.
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13.4. bank He Hece BIAMOBIAAIBLHOCTI 32 MOXKIIMBE PO3TOJOMICHHS iH(popMamlii mpo pyx
komTiB 3a Paxynkom KirieHTa, sike MOXe CTAaTHUCS BHACHIJIOK BIJCYTHOCTI HaJIE)KHOTO 3aXHUCTY
croco6iB mepenaui iHpopmallii mependadeHux momoBieHocTssMu banka ta Kiienrta. Kiient
YCBIJIOMJTIOE PU3HK Tepeaadi iHopmarllii kaHaaaMu 3B’53KY, K MalOTh HU3bKHUIA PIBEHb 3aXHCTY,
Ta MpHUiiMae Ha ceOe BIAMOBIIHI PHU3UKH.

13.5. bank He Hece BIANMOBIJATBHOCTI y BHUINAAKY HEOTPUMaHHS ab0 HECBOEYACHOTO
orpuMaHHs KilieHTOM MUCEMOBOI KOPECMOH/ICHIIIT, HAIIpaBJICHOT HA HOro ajapecy, M0 BKa3zaHa y
3asBi/3asBi-aHKeTI MTPO HajaHHA BaHKIBCHKOTO MPOMYKTY/MOCIHYyTrH sKio KiieHT He MOBiIOMUB
Bank npo 3MiHy CBOTO MICII€3HAXO/KEHHS B MOPSIKY, BU3SHAYCHOMY Y HIBEpCAIIBHUM JOTOBOPOM,
Ta/ab0 BigMoBHU HajaTu KitieHTy mociyry Ta/abo mpoBecTH omeparlito, K10 BOHU He nepeadadeHi
Tapudamu banky Ta/ab0 BiAcyTHOCTI Y BaHKY TeXHIYHOT MOKIIMBOCTI HA 1X MPOBEICHHS/HATaHHS
Ta/ab0 y IHIIUX BUMNAAKaX, MMepeadoadeHnX YHIBEpCaJbHUM JOTOBOPOM Ta/ab0 3aKOHOIAABCTBOM
VYkpainu.

13.6. bank He BiAmoBimae 3a cUTyarlii, 10 3HAXOAATHCS 11032 KO0 KOHTPOJIEM 1 TMOB'sI3aHi 31
300siMH B pOOOTI 30BHINIHIX CHCTEM OIUIATH, PO3pPaxyHKiB, 0OpOOKH 1 mepenadi gaHux ta/abo 3a
BUHHKHEHHS 1HIIUX KOH(QIIKTHUX CUTYaIlill 103a cheporo Horo KOHTPOJIIO.

13.7. bank He Hece BIAMOBITAIBHOCTI 32 TEXHIYHWUH CTaH KOMITIOTEPHOTO Ta IHIIOTO
yctaTkyBaHHs KirieHTa, HU3BKY sKicThb poOoTu amapatypu ATC (aBromaTtnyHOi TenedoHHOT
cTaHLii) Ta/abo KaHamiB 3B'A3Ky, fKicTh KaHaimiB I[HTepHer y Kimienta Ta/ab0 mpUIIMHEHHS
BUKOPHUCTAHHS CUCTEMH Yepe3 BIIKIIOUEHHS eJIEKTPOCHEPrii Ta/ab0 yIIKOHPKEHHS KaHaiB 3B'SI3KY,
3a 3001, 1110 MOXKIIMBI B pe3yJibTaTi BUKOpHucTaHHs KirieHToM mporpamMHoro 3a0e3neueHHs, Ta/abo y
BUITQJIKY 3apayKCHHS IIPOrPAMHOT0 3a0€3MeUeHHsI BipycaMu Ta/ab0 y BUITAJIKy BiZICYTHOCTI 3B'S3KY
3 baHkoM He 3 BUHU baHKy.

13.8. Hi 3a sxux ymoB bank He Hece BiAmoBimaibHOCTi mepen Kiientom 3a Oyab-ski
orocepeKoBaHl, M00IYH1 a00 BUMAJIKOBI 30MUTKH YW WIKOAY (B TOMY YHCIl YIYIIEHY BUTOAY),
HaBiTh y BUMAJKY, SIKIIO BiH OyB MOBIJOMJIECHUH PO MOKJIMBICTh BUHUKHEHHS TaKUX 30MTKIB 41
IKOJIH.

13.9. KnieHT Hece MOBHY BIANOBIAAJNBHICTh 3a MOXJIIUBI BTPATH KOIITIB HA PaxyHKY

BHACJ1/I0K KOMITpOMeETAI1 KapTKH:

- 3a MOXIJIMBI BTpaTH KOWITIB Ha PaXxyHKy 10 MOMeHTy moBifomieHHsS baHKy mpo
HECaHKI[I0HOBaH1 onepaii Ta /ado BTpaTy/ kpaaikky Kaprku;.

-y pasi skmo Jlep>xarenp BiIMIHUB a00 3MIHMB BCTaHOBJIEHI baHKOM Mics4H1 JIIMITH 2060
1HIIT OOMEXEHHs Oe3leKkHu, MeTa SIKUX, 3HU3UTH PU3MK MOXJIMBUX LIaXpaliChbKUX omeparin
n3BiHKOM 110 KoHTakT neHtpy banka abo HafaB BiINOBIIHY 3asABY 110 BiJAiIeHHs baHKy.

- y pa3i BIIMOBM B HaJaHHI baHky iHQopMmamii npo CBOi KOHTAaKTHI /104l HOMEpHU
TenedoHiB, (akciB, aapecy eJIeKTPOHHOI NOILITH, HAJAaHHSA HEAOCTOBIPHOI iH(opmamii mpo
KOHTAaKTH1 JIiI04d HOMepH TenedoHiB, (akciB, aJpecH €IeKTPOHHOI MOIITH ab0 HECBOEYACHOTO
MOB1JIOMJICHHS TIPO 3MiHY KOHTAaKTHHUX JII0UYUX HOMEpiB Teie]oHiB, (akciB, aapecu eIeKTPOHHOI
TIOIITH, & TAKOXK Y pa3i BIIMOBH Bijl KOpUcTyBaHHs mociayroro GSM-banking.

- 32 pe3ylbTaTaMM IPOBEJCHOTO pO3CiigyBaHHs, baHk Mae iHdopmariio, sika Moxe
CBITYUTH TIPO Te, 10 KITieHT caM cripusiB MPOBEACHHIO TUIATIXHOT OTepartii.

Ha Kiienra noknanaerbcs 000B’ 130K MOTalIeHHs 3a00proBaHoCTi 0 PaxyHKy, BKIIIOYa0uu
3a00proBaHiCTh, IKa BUHUKIIA B pe3yibTaTi a1l JlepxkareniB [lnatikHoi kapTKH.

13.10. IlignucanusMm 3asBu/3asBu-anketd, KiTieHT Hajae CBOIO 3TO/y Ha Te, 110 BCi Ta Oyab-
AK1 omepaii, 3a1iicHeH1 3a Paxynkom 3 Bukopuctanusm [1IH-koxy, € nilicHuMu Ta BUMHEHUMH
Hepxarensamu [Inatixkaux KapTok 1 He miansaraioTs ockapskeHHio KimieHTom.

13.11. KuieHT BiAMoBigae 3a BUKOHAH1 3 BUKOpUCTAaHHIM [1aTi>kHOT KapTKu omnepariii, sSIKIo
Taki oneparii 3po6JeHi TpetiMu ocobamu 3a 3ro10to KimieHnTa, a Takok SKILO Taki onepariii 3pooeHi
ocobamu, sikuM [lepkarens nepenas [Inatikay kapTky. CyMu TaKuX Omepaliii Ta CyMu KOMIiCiiHOT
BUHAropoJiv 3a Taki omneparii, muisraoTh cnucaiHio 3 Paxynky Kiienra nuisixom ix 10roBipHOTo
CHMCaHHS 3TiTHO 3 YHIBEpCaTIbHUM JOTOBOPOM.

13.12. bank 3000B’s13aHU BiIITKOyBaTH BC1 30MTKH, 1110 BUHUKJIM BHACITIIOK HEJOTPUMAHHS
HUM BHUMOT YHIBEPCAJIHHOIO JOrOBOpY, y pa3i goTpumanHa Kiientom//lepxkarenem BHUMOT

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 113 3 192,



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

VYHiBepcaNbHOT0 JJOTOBOPY Ta MOPSAIKY 3BEpHEHHs 10 baHKy, BU3HaYeHOTO B YHiBEpCAIbHOMY
JIOTOBODI.

13.13. bank He Hece BiAMOBITATHHOCTI Y BUIAJIKY:

- TEeXHIYHMX TOMWJIOK Ta 3aTPUMOK I 4Yac mepenadi iHdopmarii y Burisa SMS-
MIOB1JIOMJICHb, 110 BAHUKIIM HE 3 BUHU baHKy;

- HAaBMHUCHOIO Ta/ab0 HEHaBMMCHOIO PpO3TOJIOIIEHHS, HEHAJEeKHOro 30epiraHHs
Hepxatenem/KitieHToM nepcoHaNbHOT iHGOpMAITii, 0 MOKe OyTH BUKOPUCTaHA TPETIMH 0COOaAMU
JUTS 3711HCHEHHSI HECAHKI[IOHOBAHUX OTepallii;

- BignpaBku iH(opmanii y Burisgi SMS-noBinomieHs ab0 eNeKTPOHHOI MOIITH, IO HE
3abe3neuye ii rapanToBaHoi qocTaBku KitieHTy Ta 30epexeHHs 11 KOH(IACHIIHOCTI; JOCTyITy
TpeTix ocib 1o nanoi iHpopmanii. KimieHT ycBinomiioe, mo 10 iHpopmaltii, BiipaBIeHOl y BUTIISAI1
SMS-1ioBiToMJIEH 200 €JIEKTPOHHOIO ITOIITOK, MOKYTh MaTH JIOCTYI TPETI 0COOH, OCKUTBKHU TaKHMA
croci0 BianpaBku iHGopMaIlii He 3abe3neuye il HaaiiHUI 3aXUCT Ta KOHDIIEHIIHHICTB;

- BIZICYTHOCTI KOHTpOJIt0 3 60Ky KitieHTa oo pyxy komTiB 3a PaxyHkoM, y TOMy 4uCIi, y
BUNaaKy BiamoBu KitieHTa Bij kopuctyBanHs nociayroro GSM-banking.

13.14. bank He BiJIIOBiIa€ 3a BIIMOBY TPEThOi CTOpOHU NpUitHATH [1naTikHY KapTKy Ta/abo
3a OOMEXEeHHS o0 BHUKOpUCTAaHHS IlmaTixHOI KapTKH, BCTAHOBIIEHI TPETHOIO CTOPOHOIO,
30KpeMa, Y pa3l BCTAHOBJIEHHS JIIMITIB TPEThOIO CTOPOHOK Ha CyMH OTpuMaHHs [lepxarenem
roTiBku B bankomarax (0JHOPa30BO, MPOTITOM JHsI, 32 MICSIIb) TOMIO.

13.15. KiieHT Hece BiAMOBIIAIBHICTh 32 BUKOHAHHS IPOIIOBUX 3000B's13aHb 3a ONepallisiMHu,
IO 3AiMCHEHI 3 BUKOpPUCTAaHHAM YyciX [ImaTiXHHX KapTOK BUMYIIEHUX 10 PaxyHKy, BIPOIOBXK
BCBOIO CTPOKY KopucTyBaHHs HuMHM. Ha Kiienta mnoxiagaeTbcsi O0OOB’S30K IOTallleHHs
3a0oproBaHocTi 3a PaxyHKoM, BKJIIOYai0ud 3a00proOBaHICTh, IO BHUHUKJIA B pPE3yNbTaTi il
HepxareniB [1naTi>KHUX KapTOK.

13.16. bank He BigmoBifae 3a cuTyalii, MOB’sA3aHi 31 300€M POOOTH IIATIKHHUX CHUCTEM,
3ac00iB 3B’A3Ky, CUCTeM OOpOoOKM W mepeaayl JaHUX, SKI NepedyBaloTh M03a CPEeporo BIUIUBY
banky.

13.17. bank He Hece BiJINOBIIANBHOCTI 3a 30UTKH, HaHeceH1 KitieHTy B pe3ynbraTi Jiil TpeTix
oci0, KO MpH 3A1MCHEHH! onepalii iaeHTudikanis/Bepudikanis depxarens [InaTikHol KapTKu
IPOBOJIMIIACS METOJIOM I'0JI0COBOT BepuiKallii.

13.18. bank He Hece BimnmoBimambHOCTI mepen Kiienrom/JlepxkarenemM 3a HeCaHKIIIOHOBaHI
OCTaHHIM oneparlii 3 BukopucTaHHaM IlnatixkHoi kapTku y pasi BiiMoBH [lepxarens 3a010KyBaTH
[Tnati>kHy KapTKy y BIANOBIAHOCTI 10 YMOB Y HIBEPCAILHOTO JI0TOBODY.

13.19. KuieHT Hece BiIMOBIJANBHICTH 3a CIUIATy MOJATKIB i3 CyM, IO 3apaXxOBYIOThCS Ha
Paxynoxk.

13.20. JleprxaTesb Hece IOBHY BiJIMOBIIAIbHICTH 3a MPABUIIBHICTD Ta KOPEKTHICTh BBEICHHS
naHux y bankomarax.

XIV. YMOBHU BIJINKOAYBAHHS ®OH/IOM 'APAHTYBAHHS BKJIA/IIB
(Aanuit po3oin Yuisepcanvhozo 002080py 3acmoco8ycmupCsa GUKIIOUHO Y PA3i AKWLO0
Knienmom € ¢hizuuna ocoda-nionpuemeuyn, avo gizuuna ocoda, aKka 3aumMacmupcs
He3aNeHCHOI0 RPOPecitinoio OiabHiCHI0)
14.1.  KoxHOMY BKJIJHUKY BiIIIKOJOBYFOTHCS KOILITH B PO3MIpI BKIIAITY, BKITFOHAIOYH BIZICOTKH, CTAHOM
Ha JIeHb MOYaTKy MPOLEAYPH BUBEIEHHS OAHKY 3 PUHKY, ajie He OlIbIIe CyMH IPaHUYHOTO PO3MIpPY
BIJIIIKO/TyBAaHHS KOIITIB 32 BKJIAJaMH, BCTAHOBJICHOI'O Ha IeH J€Hb, HE3aJIEKHO BiJ KiTBKOCTI
BKJIQMIB B OogHOMY OaHKy. Y pasi npuiiHatrTa HamioHaapHuM OaHKOM YKpaiHW DIIICHHS PO
BIJIKITMKaHHS OaHKIBCHKOI JIIEH3ii Ta JiKBiAamiro OaHKy 3 TMiACTaB, BU3HAYEHUX YACTHHOIO
npyroto ctatTi 77 3akony Ykpainu "[Ipo 6aHku i GaHKIBCHKY JISUTHHICTR", KOXKHOMY BKJIQIHUKY
rapaHTy€e€ThCs BIIIIKOTYBAaHHS KOIITIB 3a BKJIAJAaMH, BKIIOYAIOYHM BiJCOTKH, HAa JCHb MOYATKY
npolelypH JiKBifamii 0aHKy, ane He OUIbIIe CyMHU IPaHUYHOTO PO3MIpY BiJIIKOAYBAaHHS KOILTIB 3a
BKJIaJIaMH, BCTAHOBJICHOTO Ha JaTy MPUHHATTS TaKOTO PIIIEHHS, HE3aJICKHO BiJl KITBKOCTI BKJIaIIB
B oJlHOMY OaHKy. ['paHnYHa cyma po3Mmipy BiJIIKOAYBAaHHS KOIITIB 3@ BKJIaJaMH BCTaHOBIIOETHCS
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BiAmoBiAHO 10 crarTi 26 3akony Ykpaiuu "[Ipo cucreMy rapanTyBaHHs BKIaiB (izuuaux oci0" ta
CcTaHOBUTH /IBiCTI THCAY IPUBEHD.

14.2. BignosigHo m0 yacTuHM 4erBeproi crarri 26 3akony VYkpainu "Ilpo cucremy
rapaHTyBaHHs BKJIaIiB (hi3uyHuX 0Cci0" HE BIAIIKOIOBYIOTHCS KOIITH:

- mepeani OaHKy B JOBIpYE YIPABITIHHS;

- 3a BKJIJIOM y po3Mipi MeHie 10 rpuBeHs;

- 32 BKJIQJIOM, ITiITBEPKEHUM OIIATHUM (JICTIO3UTHUM) cepTH(IKaTOM Ha TIPE/I IBHUKA,

- po3MillleHi Ha BKJIaJ y OaHKy 0C00010, sIKa € TIOB'13aHOI0 3 0aHKOM 0c00010 2060 OyIa TaKoro
0c000I0 TPOTIATOM POKY 10 AHA NpuiHATTS HamioHamsHUM OaHKOM YKpaiHu pIlICHHS PO
BIJIHECEHHsI TAKOTO OaHKy J0 KaTeropii HemaaTocnpoMoXHUX (y pasi mpuiHATTS HarioHaibHIM
OaHkoM YKpaiHU pIilIeHHS PO BiJKIWKAHHS OaHKIBCHKOI JIiIeH3il Ta JTKBiaIito 0aHKy 3 MiJCTaB,
BU3HAYCHUX YACTHHOIO JIpyroto ctatTi 77 3akony Ykpainu "[Ipo 6aHkM 1 OaHKIBCHKY JiSIBHICTB',
- IPOTSATOM POKY JI0 JHS MPUHAHATTS TAKOTO PIICHHS);

- po3MilieHi Ha BKIaJ y OaHKy 0co0o0lo, sika HagaBajga OaHKy HpogeciiiHi Mmocimyru sk
ayauTop, OIHIOBAaY, Yy pasi, SKIIO 3 JHS NPUNUHEHHS HAJaHHS TOCIYT 10 JHSA HPUAHATTS
HamionaneHum ©OaHkoM YKpaiHU pIlIeHHS MPO BiJHECEHHS Takoro OaHKy O KaTeropii
HETUTATOCTIPOMOYKHUX HE MHHYB OJUH DIk (y pasi nmpuidHsITTs HarionamsHuM O0aHkoM YKpaiHu
pillIeHHS MpO BIAKIMKAHHS OAaHKIBCHKOI JIEH31i Ta JiKBiAalil0 OaHKY 3 MiACTaB, BU3HAYEHUX
YacTUHOIO ApyToto cTarti 77 3akony Ykpainu "[Ipo OaHKu i 6aHKIBCBKY JUSIIBHICTD", - OJHMH PiK 10
JTHSI IPUAHATTS TaKOTO PIIICHHS);

- pO3MillIeHI Ha BKJIAJ] BIIACHUKOM iICTOTHOI y4acTi y OaHKY;

- 3a BKJaJaMH y OaHKY, 3a SIKUMH BKJIQJHUKW Ha 1HIUBIAyaJbHI OCHOBI OTPUMYIOTH Bij
0aHKy MPOLEHTH 3a JOTOBOpPaMHM, YKJIAJEHMMH Ha YMOBaX, 110 HE € MOTOYHHUMHU PUHKOBUMH
yMOBaMH BIAMOBIAHO 10 cTaTTi 52 3akony Ykpainu "[Ipo OaHku i OaHKIBCHKY JisUIBHICTR", a00
MaroTh 1HII1 (piHaHCOBI MPUBLIET Bil OAHKY;

-3a BKJQAOM Yy O0aHKy, SIKIIO TakWid BKIJIaJ] BUKOPHUCTOBYETHCS BKIAJHUKOM SK 3aci0
3a0e3meueHHs] BUKOHAHHS 1HIIOTO 3000B's3aHH Mepe UM 0aHKOM, Y TOBHOMY 00CsI31 BKJIaTy JI0
JIHS BUKOHAHHS 3000B'13aHb;

- 32 BKJIaJlaMu y QUTisX 1HO3€MHUX OaHKIB;

- 3a BKJIaJlaMi y 0aHKIBCbKHX MeTaJlax;

- PO3MIIIEHI Ha paXxyHKaX, 1110 epe0yBatoTh MijJ apelIToM 3a pillIeHHIM Cyay;

- 32 BKJIQJIOM, 33JIOBOJICHHS] BUMOT 3a SIKUM 3YIIMHEHO BiAMOBiIHO 10 3akoHy Ykpainu "[Ipo
3amo0iraHHs Ta MPOTHAIIO Jieraizanii (BiIMUBAHHIO) JOXO/IIB, OJEPKAHUX 3JOYMHHHUM IIISXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0i MaCOBOIO 3HUILICHHS".

14.3. ®onp BiAMIKOOBYE KOIITH B PO3MIpi BKJIAJly, BKJIIOUAKOUH BiJICOTKH, CTAHOM Ha JIEHb
MOYaTKy Mpoueaypu BuBeaeHHS QoHIOM OaHKY 3 pUHKY, ajie He O1IbIIIe CyMU TPAHUYHOTO PO3MIPY
BIJIIIIKOTyBAaHHS KOIITIB 3a BKJIaJaMH, BCTAHOBJICHOTO HAa IIeW JI€Hb, HE3aJEKHO BiJ] KUTBKOCTI
BKJIJ[IB B OJTHOMY OaHKY BIJIMOBIAHO 110 cTaTTi 26 3akony Ykpainu "[Ipo cucreMy rapaHTyBaHHS
BKJIaJiB (hi3UUHUX OCi0".

14.4. Bunnarta BIAIIKOAYBAaHHS KOIUTIB PO3MOYMHAETHCS B TMOPSAKY Ta y 4YEproBOCTI,
BcraHoBieHUX DonmoMm, He mizHime 20 podounx AHIB (Ans O6aHKiB, 6a3a JaHUX MPO BKIIATHUKIB
AKUX MICTUTb 1HGopMartito npo O6ubie Hixk 500000 paxyHkiB, - He mi3Hime 30 pobouux IHIB) 3 THS
noyatky mnpoueaypu BuBelneHHsS Donmom OanHky 3 puHKy. [lin yac TuMYacoBoi agmiHicTparii
BKJIQ/IHUK HaOyBae MpaBo Ha OJIepKaHHs TAPAaHTOBAHOI CYMH BiIIKOAYBaHHS KOIITIB 32 BKJIaJaMH
3a paxyHOK KomTiB DOHTy B MEKaX TPaHUYHOTO PO3MIpPY BiIIKOTyBaHHS KOIITIB 32 BKJIaJaMH 3a
JIOTOBOPaMHU, CTPOK JIii IKUX 3aKiHYMBCS CTAHOM Ha JIEHb ITOYaTKy NpOIeypH BUBeAeHHS DOHIOM
0aHKy 3 pUHKY, Ta 3a JIOTOBOpaMH OaHKIBCHKOTO paxyHKy. POHJ Mae mpaBO HE BKJIIOYATH 10
PO3paxyHKy rapaHTOBAHOI CyMH BIJIIKOyBaHHs KOLITH 3a JOTOBOpaMH 0aHKIBCHKOTO paxyHKa J0
OTPUMaHHS B TMOBHOMY 00cs3i iH(popmarii mpo omeparii, 3AIHCHEHI IUIaTIXHOI CHCTEMOIO
(BHYTpPIIIHBOJIEP’)KABHOIO Ta MIDKHAPOAHOK). Buruiara rapaHToBaHOi CyMH BiAIIKOIyBaHHS 3a
JIOTOBOpaMH 0aHKIBCHKOTO paxyHKa 3/1HCHIOETbCS TUIBKU Micis OTpuMaHHs DOHIOM Y TIOBHOMY
00cs31 iHdopmarttii mpo omepariii, 31HCHEH] MJIATIXKHOK CUCTEMOIO (BHYTPIITHBOJACPKABHOIO Ta
MIXXHApPO/IHOIO).
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14.5. BigmkoayBaHHS KOINTIB 3a BKJIAgoM (3a J0roBopamMu OaHKIBCHKOTO BKIamy /
0aHKIBCHKOT'O paxyHKY) B 1HO3EMHIH BaItOTi BiIOYBa€ThCs Y HAIIOHAJBHINA BATIOTI YKpaiHH Mmiciis
nepepaxyBaHHsl CyMH BKJIaay 3a o(illiiHUM KypCOM TPUBHI JI0 1HO3EMHHUX BAlIOT, BCTAHOBJICHUM
HamionansHum GaHkoM YKpaiHU Ha JIeHb [OYATKy MPOLEIypU BHUBEACHHS OaHKYy 3 PUHKY Ta
3IIMCHEHHS TAMYACcOBOI aJIMiHiCTparlil BiMOBiIHO 10 cTarTi 36 3akony Ykpainu "lIpo cucremy
rapanTyBaHHs BkJamiB (izuuHuxX oci6". Y pasi npuitHaTTs HamionameHuM OaHkoMm YKpainu
pIlICHHS PO BIIKIMKAHHS OAHKIBCHKOI JIEH31i Ta JiKBiJamif0 OaHKY 3 MiACTaB, BH3HAYCHUX
YaCTUHOIO JpyToro ctarti 77 3akoHy VYkpainu "lIpo OGaHku i OaHKIBCHKY JUSUIBHICTB',
BIJIIIKOTyBAaHHS KOIITIB 32 BKJIAJIOM B 1HO3EMHIN BaIIOTI 3[IHCHIOETHCS B HAIlIOHAJIBHINA BaIOTI
VYkpainu micist nepepaxyBaHHsl CyMH BKJIaay 3a o(iiifHUM KypcOM TPHBHI JI0 IHO3EMHOI BaJIFOTH,
BCTaHOBJIeHUM HanionansHuM OaHKOM YKpaiHH Ha JIeHb MOYaTKY JIKBigalii OaHKy.

14.6. KonTaktha indopmartis 04053, m. Kuis, Bynunsg CivoBux Ctpinbiis, 17 Ten. (044) 333-
35-56, (044) 333-35-63, Temn. 0-800-308-108 (mns morimok) e-mail: fgvfo@fg.gov.ua. Jloxmagmima
indopmaris_http://www.fg.gov.ua.

14.7. BxiamoM € KOIITH B TOTIBKOBiK a00 0e3roTiBKOBiil ¢opmi y BamoTi YKpainu abo B
1HO3eMHI BaJIOTI, SKi 3aJly4eHi 0aHKOM BiJl BKJIagHUKa (200 AKi HaAIMIUIM 7S BKIAJHHKA) HA
YMOBax JIOTOBOPY OaHKIBCHKOTO BKJIAJY (JIEMO3UTY), OAaHKIBCHKOTO PaxyHKy a00 IUIIXOM BHAAdi
IMEHHOTO JIEMO3UTHOro cepTu(ikaTa, BKIIOYAIOYM HapaxoBaHI BIJCOTKM Ha Taki KOIITH.
Brmagaukom € ¢ismuna ocoba (y Tomy uucii (izudna ocoda - mianmpuemerp), ka ykiaua abo Ha
KOPHCTD SIKOi YKIJIaJIEHO AOTOBip OaHKIBCHKOTO BKJIaAy (IEMO3UTY), 0aHKIBCHKOTO PaxyHKy a0o sika
€ BJIACHUKOM IMEHHOTO JAENO3UTHOro ceprudikara. Brmamm ¢izmunux ocid - miampueMmiiB
rapanTyroThcsi DOHIOM He3alekKHO BiJ] THS BIAKPUTTA paxyHKy, mounHarouu 3 01 ciuns 2017 poky
moao OaHKIB, BiTHECEHHMX 10 Kareropii HerarocnpoMokHux micns 01 ciuas 2017 poky.
HapaxyBaHHs BiJICOTKIB 3a BKJIaJJaMH NPUNUHSETHCS y J€Hb MOYATKy MPOLEAYPH BHUBEACHHS
®ongoMm OaHKy 3 puHKY (y pasi npuiiHaTTs HarioHanbHuM OaHkOM VYKpaiHU pIlIEHHS PO
BIIKITMKaHHS OaHKIBCHKOi JiIeH3ii Ta JikBiAamiro OaHKy 3 MiACTaB, BU3HAUYEHUX YACTHHOIO
npyroto cratTi 77 3akoHy Ykpainu "lIpo 6aHKM 1 OaHKIBCHKY JUSIBHICTB", - Y JA€Hb NPUNHHATTS
pillIeHHs PO BIAKJIMKAaHHSA OaHKIBCHKOT JIIIEH31T Ta JIKBiAALil0 OaHKY).

14.8. Bxknannuky HamaHa JloBifka Mpo cHCTEMy rapaHTyBaHHsS BKJIaaiB (i3UUHUX 0CIO
(Hamami 1uis po3niny 14 nporo YHiBepcaabHOIo JOroBopy - JloBinka) y maneposiit popmi/ y BUrIIsai
€JIEKTPOHHOIO JOKYMEHTY, Ta JojaTkoBo JloBigka po3mimieHa Ha odiuiiiHomy caiiti banky
www.concord.ua Ta/abo Ha iHpOpMaLIHHUX CTeHIaX Y npuMilieHHi Bigninens banky.

14.9. TlpuenHanHsAM JO AaHOTO YHIBepcalibHOTO aoroBopy KirieHT Hamae 3romy Ha
MOKJIMBICTh O3HaliomiieHHs1 bankom Kiienta 3 /[oBiakoro mpo cucteMy rapaHTyBaHHS BKJIAJIiB
¢b13UYHUX 0C10 3a I0MOMOTOI0 OJTHOTO 13 cocoOiB Ha BUOip banky, a came: Cucremu «IHTepHeT —
Bbank «icON business»; Cucremu «Iutepner-bank «NEOBANKY; Meccenmkepy Viber; uepe3
odimiitanii caiit banky; ocobducro mix mianuc. [Ipu npomy Ctoponu momoBwmimcs, mo KiieHT
npuiiMae Ha cebe 3000B’S3aHHS HE piJlle HDK OAMH pa3 Ha KaJeHIApHUM piK caMOCTiHHO
OTpUMYBaTH (03HAHOMITIOBATHCS) 3 PO3MIILIEHOI0 Ha odiniiiHoMy caiiti banky JloBiznkoro.

PO3/ILI XV. CTPOK JIi YHIBEPCAJIBHOI'O JJOTOBOPY, IIOPSIIOK
PO3IPBAHHS YHIBEPCAJIBHOI'O 1OTI'OBOPY

15.1. Jlis uporo VYHiBepcalbHOTO JOrOBOPY NpUIUHAETHCS 3a 3rojoto CtopiH, abo y
BUMAJKaX, NepeadaueHux HuUM YHIBepcalbHUM JOTOBOPOM Ta/ab0 UMHHUM 3aKOHOJIAaBCTBOM
Ykpainu.

15.2. PozipBanns JloroBopy npo HagaHHs BaHKIBCHKOTO TPOTYKTY/TIOCIYTH 31HCHIOETHCS:

15.2.1 3a inimiatuBoro Kiienra:

- Ha MiJIcTaBl HOTO MUCHMOBOI 3asiBU Mpo po3ipBaHHs J[oroBopy mpo HajgaHHS 0aHKIBCHKOTO
MPOAYKTY/TIOCIYTH 3TiHO 3 YMOBaMH  YHIBEPCAJILHOTO JOTOBOPY, 32 YMOBU IIOBHOTO Ta
HAJIE)KHOTO BUKOHAHHS 3000B’s13aHb KITIEHTOM 3TiIHO YMOB IIbOTO YHIBEPCAILHOTO JI0TOBOPY;

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 116 3 192,
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- y pasi 3akpuTTs PaxyHKy, mo OyB BiIKpUTHH Ha mifcTaBi BiamoBinHoro JloroBopy mpo
Ha/JlaHHS bBaHKIBCHKOTO MPOAYKTY/IIOCIYTH, 32 YMOBH TOBHOTO Ta HAaJEKHOTO BHKOHAHHS
3000B’s13aHb Kili€eHTOM 3riTHO YMOB IbOTO YHIBEPCAIBHOTO JIOTOBOPY;

- y Bumaaky Hesroau KimieHTa 3 3anmpormoHoBaHUMH baHkOM 3MiHamMH 70 YHiBepCallbHOTO
JIOTOBOPY, B TIOPSIKY, MepeI0aueHOMY Y HiBEepCATBHUM JJOTOBOPOM.

15.2.2. B o1HOCTOpPOHHBEOMY TIOPSIZIKY 32 1HIIIaTHBOI baHKy y BHITaikax Ta B MOPSIKY,
BU3HAYCHUX UM Y HIBEPCATHHUM JOTOBOPOM.

15.3. fkmo Ha MOMEHT BHSBJIICHHS HaMipy NPUIOUHUTH Aito JloroBopy mnpo HaJIaHHS
BankiBcbkoro mponaykry/mociayru Oynb-skoto i3 Cropin mix banmkom Ta Kiientom, Kiient
KOPHUCTYEThCSI BaHKIBCHKUM TPOYKTOM/IIOCIIYTOI0, TO KOHKPETHI MPaBOBI HACTIJAKK PO3ipBaHHS
JloroBopy npo HagaHHA BaHKIBCHKOTO MPOIYKTY/IOCIYTH B I[bOMY BHUIAJIKy TaKOX MOXYTh OyTH
nepeadaveHi OKpEMUMHU yMOBaMU BaHKIBCHKHX TTPOTYKTIB/TIOCITYT.

15.4. Po3zipBanHs Bcix girounx JloroBopiB mpo HamaHHs BaHKIBCHKOTO MPOIYKTY/HOCITYTH
ABTOMATUYHO MPUBOJUTH JI0 PO3ipBaHHs Y HIBEPCAIBLHOTO JI0TOBOPY.

15.5 Ilpununenns aii okpemoro JloroBopy mpo HajaHHS 0aHKIBCHKOTO MPOIYKTY/TIOCTYTH,
3a HagBHOCTI iHmoOro uywuHHOro JloroBopy (/loroBopiB) mnpo HagaHHA OaHKIBCBKOTO
IPOAYKTY/TIOCIYTH, O(GOpPMIEHOT0O B MeXax YHIBEpPCATBHOTO JOTOBOPY, HE TPHUIIHHSE IO
YHiBepcallboro JOroBopy.

15.6. Ilopsimok Ta MiACTaBM NPUIMHEHHS OKPEeMOro bBaHKIBCHKOTO HPOAYKTY/TIOCIYTH,
VKJIaICHOTO B paMKaxX YHiBEpCAIIbLHOTO JOTOBOPY, BUSHAYAETHCS UM Y HIBEPCATbHUM JIOTOBOPOM
Ta YMOBaMH HaJlaHHs OKpeMoro baHKiBChKOro mpoaykry/mocinyrd. PosipBanns JloroBopy mpo
HaJaHHs OaHKIBCHKOTO MPOIYKTY/TOCIYTH 3IIHCHIOETHCS Ha IMiJICTaBl 3asBH, BUKIAJICHOI B
Honatky Ne 15 1o YHiBepcaapHOTO JOTOBOPY.

15.7. 3akpurts PaxyHkiB Ta mnoBepHeHHs KiieHTy 3amuimky KomTiB 3a PaxyHkoMm
3MIHCHIOETBCS Y TIOPAJKY Ta B CTPOKH, BH3HAU€HI MM YHIBEpPCAJIbHHM JIOTOBOPOM, YMHHHUM
3aKOHOJABCTBOM Ta BHYTpimHiMu [IpaBunamu bauky.

PO3I1JI XVI. ITIPUKIHHEBI ITOJIOKEHHSA

16.1. YHiBepcanbHHIA TOTOBip HAOMPAE YUHHOCTI B MOPAIKY Ta 3 IaTH, 0OyMOBICHHUMHA 11.2.5.
[bOI0 YHIBEpCaIbHOTO JOrOBOPY Ta Jii€ 0€3 0OMEKEHHS CTPOKY.

16.2. lllnsxoMm mpregHAHHS 10 HOTO YHiBepcalbHOrO aoroBopy KirieHT Hamae 3romy Ta
HOTOJ/DKYEThCS 3 TUM, 110 baHk Mae mpaBo 3aiiicHIOBaTH (HOTO3MOMKY Ta BifI€O HArysil B 30HaX
o0ciyroByBanHs KiieHTiB, pororpadysanns KiieHTiB Ta iX TOKYMEHTIB, a TAKOXK (iKcallito BciMa
MOJJIMBUMHU TEXHIUHUMM 3aco0amMu KOHTakTiB 3 KiieHtamu (B TOMy dwMcIi aynio 3amuc
TeleQOHHUX pPO3MOB Ta IHIIE) B MpuMilIeHHAX banky Ta Ha mnpucrposix banky 3 wniuio
3a0e3neueHHsT Oe3neku Ta HajexHoro oOcmyroByBaHHs KitienrtiB. baHk Mae mpaBo 30epiratu
BiJleo3anucH Ta ¢pororpadii B MOJAIBIIOMY, a TAKOXK MOIIUPIOBATH iX y BUIAJKaX, epe10aueHnx
YUHHUM 3aKOHOJABCTBOM YkKpainu. Ilpuennanusam no YHiBepcanbHoro aoroopy KiieHT Hanae
banky npaBo BUKOpPHCTOBYBATH Bijieo3anucH, (potorpadii Ta 3anucu TeaeOHHUX PO3MOB B SIKOCTI
JIOKa3iB B IMpPOLECYaIbHUX MisIX Ta MIATBEPIUKYE, II0 BHUKOPUCTAHHS TaKUX Bi/IEO3alMUCIB,
dotorpadiii Ta 3anKCiB TeIEPOHHUX PO3ZMOB HE € MOPYLICHHSIM HOro KOHCTUTYIIIHUX MpaB, 3T1HO
c1.31 Koncrutynii Ykpainu, a € HE0OX1THUMH 3aX0JJaMH 3 METOIO 3ar00IrTH 3JI0YHMHY UM 3'ACyBaTH
ICTUHY M1J] Yac pO3CiAyBaHHs, SKIIO IHIIUMH CIIOcO0aMu oJiepKaTu 1H(HOpMaIlil0 HEMOXKITUBO.

16.3. BperyntoBaHHs CIOpiB:

16.3.1. Crmopu Ta po30iKHOCTI, IO BUHHUKAIOTH MPOTITOM il IOTO YHIBEPCAIBHOTO

JIOTOBOPY, BUPIIIYIOThCSA IIJISIXOM IIEPETOBOPIB.

16.3.2. Conopu Ta mpOTUPIYYS, SIKI HEMOXJIMBO BHUPIIIMTH IUIIXOM TIEPETOBODIB,
PO3TISAAIOTHCS y CY/Ii 3a 3asBOt0 O/fHi€T 13 CTOPiH 32 BiAMOBITHOO MiABIIOMYHCTIO Ta MiACYAHICTIO
3TiIHO A1F0YOro 3aKOHOAABCTBA YKpaiHU, KEPYIOUYHCh ITpH IIboMy ['ocniogapchKuM nporecyaabHIM
Ko/IeKcoM YKpainu a0 LIMBITEHIM MpOIeCyaIbHUM KOJEKCOM YKpaiHu.

16.4. YV Bcbomy, 1m0 He mependadyeHo OOCIYroBYBaHHS LIMM YHIBEpCaJbHUM JIOTOBOPOM,
CTOpOHHU KEPYIOTHCSI YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 117 3 192,
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16.5. bank miaTBepIKye, 10 BiH € IMJIATHUKOM TNOJATKIB Ha NMPUOYTOK Ha 3arajlbHUX
migcraBax, BignmoBigHo 10 IlomaTtkoBoro koxekcy VYkpainu. bank € muaramkom IT1JIB:
IHAMBIAyaTbHUI TOaTKOBUI HOMep 345143904628.

16.6. Bci 3MiHM Ta JOMOBHEHHS 0 YHIBEPCAJIBLHOTO JIOTOBOPY € YMHHUMH, SKIIO BOHH
MPHUIHATI Y BIAMOBITHOCTI 13 BAMOTaMH IIbOTO Y HIBEPCATBLHOTO JIOTOBOPY.

16.7. Y pa3i, akmo Oyne 3po0JICHO BHCHOBOK NIPO HE3aKOHHICTh, HEMINCHICTH abo
HEMOJKJIMBICTh BUKOHAHHS OY/b-SIKOTO TOJOXKEHHS IbOTO YHIBEPCATHHOTO JOTOBOPY, TaKUi
BHUCHOBOK HE BIUTMUBATUME Ha PEILTY MOJO0KEHb YHIBEPCAIbHOIO JOTOBOPY.

16.8. bank miero my6miuHoOr0 npormno3uiieto, a Kiient nianucanasm 3asBu/3asBu-aHKETH PO
MPUETHAHHSA JI0 YHIBEpCaJIbHOTO JOTOBOPY NPH HaJaHHI bBaHKIBCBKUX MPOAYKTIB/TIOCTYT
3aCBITUYIOTh (aKT TOro, MO YKJIAJCHHS YHIBEPCAIHHOIO JOTOBOPY Ta CaMi IOJIOKEHHS
VYHiBepcaTbHOTO JOTOBOPY BIANOBIAAIOTH BUIBHOMY BoJIeBUsIBIICHHIO CTOpiH, sko/1Ha 31 CTOpiH He
3HAXOJUTHCS TMiJI BIUTMBOM TSDKKMX OOCTaBHH, IPUMYCY TOIIO, YMOBH Y HIBEPCAIBHOTO JIOTOBOPY
st CTOpiH € B3a€EMOBUTITHUMU Ta MOBHICTIO 3p03yMinuMu, CTOPOHU TOCSTIH 3TOAU MIOJ0 BCIX
ICTOTHHX YMOB IIbOT0 Y HIBEPCATLHOTO JIOTOBODY.

16.9. KnieHT cBiquuTh, 110 HOMY mepen ykiaaaaHHsaM JJoroBopy npo HagaHHsS BaHKIBCHKOTO
MPOAYKTY/TIOCITyTH OyJia HaJlaHa B TIOBHOMY 00Cs31 iH(OopMaIIis, 0 BUMAraeThCs 3TiTHO YaCTHHH
npyroi ct. 12 3V "[Ipo ¢dinaHCOBI MOCTYTH Ta JepKaBHE PETYIIOBaHHS PUHKY (iHAHCOBHX MOCITyT"
Bix 12.07.2001 p. 31 3MiHaMHu Ta JTOTIOBHCHHSIMH.

PO341J1 XVII. MICHE3HAXO/’)KEHHS TA PEKBIBUTU BAHKY
AKHIOHEPHE TOBAPUCTBO
«AKIIIOHEPHU KOMEPIHINHUHN BAHK «KOHKOP/I»

Micrie3naxoxeHHs (FopuaudHa ajapeca): Ykpaina, 49000, JIainponeTpoBchka 00I1., MICTO
Huinpo, mnoma Tpoinpka, OyaAnHOK 2

bankiBcrka minensis Ne 230, Bunana «07» nmucronaga 2011 p. HamionansHuM GaHKOM
VYkpainu,

1neHTUdikaniianii Ko ropuaudHoi ocoou 34514392, Kon 6anky 307350

Be06-caiiT (odiniitauii caiit banky): www.concord.ua

E-mail: info@concord.ua

Tenedon Konrakt nentpy (uinogo6oo): +38 056 734 50 05, +38 068 734 50 05,
+38 050 734 50 05

VY Bunazaky 3MiHu baHKOM BUIlEBKa3aHUX PEKBi3UTIB, bank noigomisie KiienTa npo 3miny
TaKUX PEKBI3UTIB IUISAXOM PO3MIILEHHS BiANOBIIHOI iH(opmanii Ha OdiniiiHoMmy caiiti banky Ta
Ha iHQOpMAIITHUX CTEeHIaX y MNpUMINICHHAX Bigninens baHky, M0 BBaXaeTbCs HAICKHUM
noBiiomieHHsIM bankom KiieHTa mpo 3MiHY CBOIX PEKBI3HUTIB Ta HE MOTpedye BiANpPaBICHHS
bankowm KiienTy Oyab-sKkux 10JaTKOBUX JUCTIB Ta/a00 MOBIAOMIIEHB.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 118 3 192,
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JMooamox Ne 1 00 Yuieepcanbnozo 002080opy

3agaBa Ne
MPO NPUEIHAHHA 10 YHIiBepCaJIbHOI0 I0r0BOPY* MPH BiIKPUTTI IOTOYHOI0 PAXYHKY

M. «_» 20

( nosne naumenysannsn 1wwpuouunoi ocoou AbO nosuicmio IIIb ¢izuunoi ocobu-nionpucmys/ocoou, aka
Kuient: | saimaemvca nesanencnor npoeciiinorw disnvricmro), mo € TIATHAKOM TIONATKY Ha NPUOYTOK HA 3araibHUX ymoBax, 460 wo €
NIAMHUKOM EOUHO20 NOOAMKY 34 2pynoio (y KOJICHOMY OKpeMOMY 6URAOKY 0opamu neoodxionui éapianm), A5 O mo € 0co6oro,
sIKa MPOBAJUTh HE3aICKHY NpoQeciiiHy AiSUIBHICTB, MiClie3HaXOKEeHHs/Mice peecTpamil : , imeHTHdikaniifiHui Kox
opuAndHOi 0cobu Ab O peecTpaliiiHuii HoMep 00JIiKOBO1 KapTKH IDTaTHUKA IIOJATKIB 32 JaHUMH JlepixaBHOTO peecTpy (izudHHX 0cid
— mIaTtHUKiB noaatkis (OEPATH HEOBXI/[HE), B oco6i (3aznauumu noeui I1I6 ma nocady npedcmagnuka), SKui
nmie Ha miacraBi CTatyTy (3a3mauacmocs akuio npeocmasnuk Oic na niocmaei Cmaniymy)/HOBIpEHOCTI

(3a3Hauaemvbca AKWLO NPeOCMABHUK Ol€ HA ni0ocmagi dosipenocmi)/ BIACHOTO BOJICBUSBICHHS (3A3HAYAECMbCA AKWLO KiieHm Oie
ocobucmo)

1. Kuient mignucanssm wiei  3asBu Ne mpo mpueaHaHHs 00 YHIBEPCaIbHOrO JOTOBOPY* MPH BiIKPUTTI HOTOYHOTO PaxyHKy (Hamami —
3asBa Mpo NPUEIHAHHS) MATBEPKYE IPHETHAHHS 10 YHIBEPCAILHOTO JOrOBOPY™*.

2. bank Ha nixcrasi noganoi KnienToM 3asiBH PO BiAKPUTTS IOTOYHOTO PaXyHKY Ta IHIIHX JOKYMEHTIB 3TiJTHO BUMOT YHHHOT'O 3aKOHO/IaBCTBA
BigkpuBae KiieHTy HOTOUHHI paxyHOK Ne y (Ha3Ba BAJIIOTH).

3. KutieHT 00CIyroBy€ThCs 32 IiI0YMMH Ha MOMEHT HaJaHHsI mocayr Tapudamu, o 3a3Hadeni B Tapuduomy naketi « 343HAYAETHCAH HA3BA
TAPUDPHOI'O IITAKETY» . Ilpn npoMy mopsnok 3MmiHu TapudiB B 3a3HaueHOMy Tapu(HOMYy HakeTi Ta HOPsAIOK 3MiHM TapudHOro mnakery
BU3HAYAIOTECS YHIBEPCAIEHUM JIOTOBOPOM ™.

4. Tligmucannsm i€l 3assu npo npuenuanns Kinient nanae AT « AKB «KOHKOP/I» cBo¥o 3rofy Ha BiAKPHUTTSI IOTOYHOTO PAaXyHKY Ha yMOBaXx,
BUKJIAZICHHX Y Iii 3as1Bi Ipo NpHETHAHHS Ta B YHiBEepCaILHOMY JIOTOBOPi*, a TaKOXK IOBHICTIO Ta 0€3yMOBHO IpHiiMae mpomnosunito banky ykimacti
YHiBepcaIbHUI TOTOBIp* Ha yMOBaX, 3a3HAUCHNX B Y HiBepcaIbHOMY J0roBopi*. KilieHT miaTBepKye, Mo Iepe] 0 JaHHsM Li€i 3asBH PO MpHEIHAHHS
o3HaiiomuBcs 3 Tapudamu banky Ta ymoBamu YHiBepcalbHOTO JOroBOpY*, siki 3Haxomuthest Ha OddiniiiHomy caiiTi baHky 3a el1eKTpOHHOI0 aapecoro
www.concord.ua ta/abo Ha iHpopMauiitHux cTeHax y npumimieHHi BijineHs BaHky, 6e3yMOBHO 3 HUMH IIOTO/DKYETBCS 1 3000B’I3YE€ThCSI BAKOHYBATH.

5. Ilinnucanssam uiei 3asBu npo nprexHaHas KitieHT miaTBepIpKye cBoto 3roay Ha te, mo BeneHHs 3 AT « AKB «KOHKOP/I» nokymeHTo00iry,
B TOMY YHCII MiANUCAHHS YO, JOTOBOPIB, JOJATKOBHX YrOJ/IOrOBOPIB IO HHX, 3asB, aKTiB, IUIATDKHUX 1 IHIIMX JOKYMEHTIB Oyze 3aiiicHIOBaTHCS SIK
IUIAXOM BJIACHOPYYHOTO Mi/IMMCAHHS, TaK i NIIAXOM HAaKJIAJEHHS EIEKTPOHHOTO MiANKCYy, OTPMMAHOTO B MOPSIKY HepenbdaueHoMy YHiBepcalbHIM
JIOTOBOpOM™.

6. [Migmucanssam niei 3asBu npo npueaHanus KitieHT 30008 s13y€ThCsl BUKOHYBAaTH YMOBH BHKJIAJICHI B YHiBepcarbHOMY moroBopi*, Tapudax
AT «AKB «KKOHKOP/I».

7 KmienT minTBepmkye, mo Bcsl HajgaHa HuM barky iH(popMaris Ta JJOKyMEHTH € NPaBWIBHAMH i JIOCTOBIPHUMH, YMOBH YHIBEPCAIBHOTO
JIOrOBOPY* HHUM MOBHICTIO IPOYUTAHI TA 3pO3YMiJTI.

8. Ll 3asBa po NMpHeIHAHHS CKIAJIeHa B JBOX NMPUMIpHHKaxX, IO oxHOMY 11 banka ta Kimienra, Ta 3 MoMmeHTy 11 minnucanHs CTOpoHaMH Ta
ckpiruieHns neyatkamu Ctopin (3a HasBHOCTI y CTOpPOHM TeUYaTKM) € MiATBEP/UKEHHAM YKIAJeHHs Yy MHChMOBiil dopmi JloroBopy mpo BigKpHTTS,
BEJICHHSI TOTOYHOTO PAaXyHKY, KUl CKIAMA€ThCs 3 YHIBepCaaIbHOTo I0TOBOpY*, i€l 3asBu mpo npueanants ta Tapudis banky. CBoiM miamucom Ha
miit 3asBi, KitieHT miATBEpDKY€E HOCSTHEHHS 3TOJH MO0 BCIX ICTOTHHX YMOB JIOrOBOpPY PO BiAKPUTTSI IOTOYHOTO PaxyHKY.

9. Kuienr migmucanHsM i€l 3asBU IO NpHETHAHHS MOBigoMIIsIE Mo oMy Oyno nosemeHo bankom Bcro mepenbadeny 3V «Ilpo 3axumer
MEepPCOHATHFHUX JAHUX» iH(GOPMAIIi0, 30KpeMa, IUIIXOM PO3MIleHHs 1i B YHIBepcalbHOMY OTOBOpI, 3 SKUMH BiH O3HaioMuBCs. [lianmucaHusam i€l
3asBu npo npuenHanHs  Kient Hamae Banky 3romy Ta Bei 103BONH, SIKI BUMAraroThesl 3akOHOM YKpaiHn «IIpo 3aXHCT MepCOHANBHMX JaHUX» Ta
3akonoM Ykpainn «IIpo 6anHkn Ta 6aHKIBCEKY HisTIBHICTBY 010 0OPOOKH Ta nepeadi (IIOMMPEHHs) TIepCOHANBHIX JJaHNX Ta iH(opmanii nmpo KiienTa,
3miticieni Kitientom omepaitii Ta Horo ¢iHaHCOBHiT CTaH.

10. KutienT migmuicannsM miei 3asBy Tpo NpUeAHAHHS 00paB HACTYIHMIA CIOCIO TOBiJOMIICHHS HOTO 3 HOBOIO PENAKIli€r0 YHIBEpCalIbHOTO
JIOTOBOPY™: IIUIIXOM po3MmiteHHs inpopmartii va OdiwiiiHomy caiiti Barky - www.concord.ua B po3aisi «HoBuHIY.

. 11 /lonaerbes axmo Kiient ¢izuyuna ocoda — minnpuemens/ 0coda, sika MpoBauTh He3alexkHy npodeciiiny aisibHicTH

11. Ha ueit Bxian Ha naTy yknaJeHHsS DaHOTO JOTOBODPY nowupioromusca TapanTtii oHIy rapaHTyBaHHS BKJIAB (i3HYHHX OCI0.

Bxuaz - kot B TOTiBKOBIi a00 0e3roTiBKOBii (opmi y BamoTi Ykpainu a0o B iHO3eMHIil BaNIOTI, sIKi 3aTy4eHi OaHKOM Bij BKIaqHUKa (200
SKI HaJIWIUIM 1011 BKJIAZHWKA) HA yMOBax IOTOBOPY OaHKIBCBKOTO BKJIAmy (IEMO3WTY), OAaHKIBCHKOrO paxyHKy a00 NIIIXOM BHIa4i iMEHHOTO
JIETIO3UTHOTO cepTUdikaTa, BKIIOYAIOUHN HapaxOBaHi BIICOTKU Ha TaKi KOLITH.
Tlianucannsam nanoi 3asBu KiieHT Hagae 3roxy Ha MOXJIMBICTH o3HaiiomieHHst bankom Kiienra 3 JloBiIKOI IO CHCTEMY rapaHTYBaHHS BKJIAJIIB
(bi3ngHMX 0ci0 3a TOMOMOTOIO OJHOTO i3 criocobiB Ha BuOip banky, a came: Cuctemu «IurepHer — bank «icON business»; Cuctemn «InTeprer-bank
«NEOBANK)»; Meccenmxepy Viber; uepes odimiitanii caiit banky; ocobucro mix mianmc. IIpu npomy Croponu gomoBuimcs, mo KiieHt npuiimae Ha
ceOe 3000B’s13aHHS HE pijlIe HIX OAWH pa3 Ha KaJeHJAApHUH PIK CaMOCTIHHO OTPUMYBaTH (O3HAHOMIIIOBATHCS) 3 PO3MILICHOI Ha OQiliiHOMY calTi
banky JloBinkoro.
Iinmucannsam miei 3assu KimienT minreepakye, mo Bxke o3HaoMuBCs 3 JI0BiKO0 PO cHCTEMy rapaHTyBaHHS BKJIAJIiB, 3 PO3MipOM rapaHTOBaHOI CyMH
BiJIIIKOYBAaHHS 32 JEMO3UTAMH Ta MEPETiKOM yMOB, 3a skux DOHJ HE BiIIIKOJOBYE KOIITH, BIAMOBIAHO 10 CT. 26 3akony Ykpaiuu «IIpo cucremy
rapaHTyBaHHS BKJIaiB ()i3MUHUX 0Ci0», a caMe mepet MiIIMICaHHIM JaHO1 3asiBH.

BAHK KJIEHT
AKIIOHEPHE TOBAPHCTBO «AKI[IOHEPHUI ___ nogne HaiimeHnysanHs w0puduunoi ocoou AbO nognicmio ITIb pizuunoi
KOMEPIIMHANA BAHK «KOHKOP/I» 0coOu-nionpuemys/ocoou, aAKa 3AUMAEMbCA  HE3ANEHCHOIO npodeciinoio
inenTu(ikauiiHui Ko ropuIuaHoi ocobu 34514392, OisatbHicmio
Micnesnaxomkents: 49000, ninponerpoBcbka 00i1., MicTo J{Himpo,
wioma Tpoiubka, 6y THHOK 2, ineHTU}IKaLifHII KO IOPUIMIHOT 0cOOHU / peecTpauiitHuii Homep 00TiKOBOT
Kon 6anxy 307350, KapTKH (Pi3uaHOT 0COOH — IMIATHHKA MOAATKY
Ten.: +38 (0562) 31-04-38. .
Daxkc: +38 (0562) 31-04-39. Micre3HaxopKeHHs/ MicIe peecTparii:
/p KO OaHKy
IMocana B
Ten.: ;
nib dakc: ;
M.IL. EnexTpoHHa momra: .

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 119 3 192,
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Inmi pexBizuTH:

nocana (011 puoudHuUxX ocio)
(I11b)

M.IL (y pasi HaasHocmi)

ABO B PA31, AKII[O /JOI' OBIP YKIIAJIAETHCA Y BU/IUVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUW
KOMEPIIMHUU BAHK «KOHKOPI»

ineHTHdikauifiHuil Ko IOpUaIHOT ocoou 34514392,
Micuesnaxomxenns: 49000, JIHinponeTpoBchka 001, MicTO
[uinpo, wiomnta Tpoitpbka, OyANHOK 2,
Ten.: +38 (0562) 31-04-38.

Daxkc: +38 (0562) 31-04-39.

Bimmiienns Ne « » AKHIOHEPHOI'O
TOBAPUCTBA «AKIIOHEPHUI KOMEPIIMHUA BAHK
«KOHKOPI»
Micue3HaxomKeHHs: , M. , BYJL

, Oyn.
Ten.: , hakc:
Havaabuuk Bimginenns Ne « » AKHIOHEPHOT'O

TOBAPUCTBA «AKIIIOHEPHU KOMEPLIMHUIA BAHK
«KOHKOPI»

(T11B)

KJIIEHT

nogne naiimenysanns wpuouunoi ocoou AbO nosnicmio 1116 ¢izuunoi
0cobu-nionpuemys/ocodu, AKa 3AUMAEMbCA  HE3ANEHCHOW npogeciinoro

dianvHicmio
ineHTH}IKALIHHII KO FOPUIUYHOT 0cOOH / peecTpaliiiiHuii HoMep 00I1iKOBOT
KapTKH Gi3uIHOT 0COOH — IMIIATHHUKA MOAATKY

Micue3HaxoKeHHs/ MiCIie peecTparil:

w/p KO OaHKy
B

Ten.: X
dakc: ;
EnexTponHa nomra:
IHwi pexBizuTH:

nocaza (0 puouYHUX 0ci0)
(II1B)

M.IL (y pa3i Hasaenocmi)

3asBy Ne PO NPHUEHAHHS 10 YHIBEpCaJIbHOTO JOrOBOPY™® TP BiIKPUTTI MOTOYHOTO PaxXyHKY Bil
/nara/

YHiBepcabHOTO OTOBOPY* OTpHMaB y TarepoBiit Gpopmi

Ta YHHHY peJaKilito
/TIIB/

Jonaernbes sikmo Knient ¢isuuna ocoda — nmignpuemens/ ocoda, sika NpoBaJuTh He3asexkHy npodeciiiny aisibHicTh

3 JloBiZKOIO PO CHCTEMY TapaHTyBaHHS BKJIAIB (i3HIHHX 0Ci0 03HAHOMICHHIT

/natal [minnuc/ /TIIB/

* YHIBEpCaibH OroBip KOMIIEKCHOrO 6aHKIBCLKOro 0BC/TYrOBYBAaHHS IOPUANYHNX OCI6, @I3UYHMX OCIO — IIAIMPUEMLIB, i3nYHNX OCI6,
SKI 3aUMArOTbCS HE3ATIEXHOK POGECIHHO Als/bHICTIO AT «AKB «KOHKOPL»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 120 3 192.




G concorp

3minm Ne_

0 3asaBu Ne

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Jooamox Ne 1.1. 0o Yuigepcanvrozo dozo6opy

BIX

NPO NPHEIHAHHSA 10 YHIBepCaJbHOI0 10r0BOPY* NpPH BiAKPHUTTIi HOTOYHOI0 PAXYHKY

M. «_» 20
( nosne naumenysannsn 1w0puouunoi ocoou AbO nosuicmio IIIb ¢izuunoi ocodu-nionpucmys/ocoou, aka
Kuienr: | saimacmocs nesanescnoro npogheciiinoro disnpnicnio), o € IUIATHAKOM TOAATKy Ha MPHOYTOK Ha 3araibHUX ymoBax, ABO wo €

NIAMHUKOM EOUHO20 HOOAMKY 3d

ocobucmo)

2pynoio (y KOJHCHOMY OKPEMOMY 6URAOKY 0Opamu neooxionui eéapianm), AbO mo € oco6oro,
sIKa TIPOBAJUTh HE3AIEeXHY MpodeciiiHy MisTbHICTh, MICIIE3HAXOMKEHHs/MICIle peecTparti :
opuandHoi ocobu AbO peectpaliiiHuii Homep 00IiKOBOT KapTKH IUIATHHKA MOJATKIB 3a AaHuMu JlepxkaBHOro peectpy dGisudHUX 0cid
— iatHuKiB moaatkis (ObPATH HEOBXI/[HE), B oco6i
nmie Ha mipctaBi CTatyTy (3a3mauacmocs akuio npeocmasnuk Oic na niocmaei Cmamnymy)/HOBIpEHOCTI

(3a3nauacmpcs AKWO npedcmasHuK 0ic na niocmagi dosipenocmi)/ BIACHOTO BOJEBHSBICHHS (3A3HAYACMbCA AKWLO KIiEHm Oie

, inmeHTH}IKaiiHMi KOx

(3aznauumu noeni IIT6 ma nocady npedcmaenuka), SKui

1. bank Ta Kuienr miimm 3roau 1. 3 3assu Ne Bing

paxyHKy (Hazaui - 3asiBa), BUKJIACTH y HACTYIHHUM peIaKIlii:

PO NPHETHAHHS 10 YHIBEPCATFHOTO AOTOBOPY* TPH BIIKPUTTI IOTOYHOTO

«3. KutieHT 00cCiTyroBy€eThCs 3a MIIOYMMH Ha MOMEHT HaJaHHs nociyr Tapubammu, mo 3a3HaueHi B Tapupuomy nakeri «343HAYACTHCAH
HA3BA TAPUPHOI'O ITAKETY» . Ilpu usomy nopsiaok 3minu Tapudis B 3a3naueHomy TapudroMy maketi Ta mopsigok 3minu TapudHoro makery

BU3HAYAIOTHCS YHIBEPCATLHUM IOTOBOPOM™».

ABO

1. Bauk Tta Kiient miiiuumu 3roau Ha nepion 3 o BKJIIOYHO BCTAQHOBHUTH HACTYHHHUI PO3MIp IUIATH 32 3aJIMIIKAMU KOILTIB
Ha IIOTOYHHX paxXyHKaX y HallioHaJIbHiH BamoTi / Tapud Ha Kymnisiio Bamotd Ha MBPVY/ inme:

Onepaunis (mocityra) BaprticTs mociyru B T.4. [1/IB, KomenTapi
TPH.
Bapricts Beix inmmx nocayr B pakax Tapudgnoro nakery 3aanmaerbes 6e3 3MiH.

2. 11i 3minu HaOyBalOTh YHHHOCTI 3 qHA X migmucanHs bankom Ta Kiientom i € HeBim'eMHOIO YacTiHOIO 3asBu Ne  Bim  mpo

OpUEAHAHHS 10 YHIBEPCAJIbHOTO JOTOBOPY* MpPHU BiOKPHUTTI MOTOYHOrO paxyHKy. lHmi ymoBu 3asBu Ne  Bim  TpO NPUEIHAHHS 0

VHiBepcalbHOro J0roBopy* HpH BiAKPHUTTI HOTOYHOTO PaxyHKY 3aJIMLIAIOTHCS YNHHUMH, Ta CTOPOHH ITiJTBEPIKYIOTh II0 HUM CBOT 3000B’s13a HHSL.
3. 11i 3MiHn ckiajieHi B IBOX OPHMIPHUKAX 110 OAHOMY OpuMipHUKY 1uisi Banky ta KiienTa.

AKIIOHEPHE TOBAPACTBO «AKI[IOHEPHUM KJIIEHT
KOMEPIIIMHUI BAHK «KOHKOP I» ( nosne naiumenysanusn opuouunoi ocoou ABO ITIE pizuunoi
inenTudikanifinuii Ko puIIIHOT ocoou 34514392, 0coOu-nionpuemya/ocoou, AKA 3AUMAEMbCA HE3AEHCHOIO RPOeCilinoto
Micuesnaxomkenss: 49000, [{HinponeTpoBcbka 06u1., Micto JIHINpo, mioma | disisHicmio)
Tpoiupka, OyHHOK 2, ienTHdIKALHHII K01 FOPUIUIHOT 0co0u/ peecmpayiiinuii Homep 001iko6ol
Kopx 6anxy 307350, Kapmku — niamuuka Nnooamkie ma [HWUxX 0008 SI3K08UX NIAAMedxCie
Ten.: +38 (0562) 31-04-38.
daxc: +38 (0562) 31-04-39. Micre3HaxoDKeHHsT/ MicIie peecTpaii:
/p KoJ OaHKy
B
Ilocana Ten.: N
dakc: ;
oy Enextponna nomra:
M.IT IHmi pexBizuTu:
nocana (07151 IopuouyHUx ocio)
(I11B)
M.00. (v pasi HassHocmi)
ABO B PA3I, AKLO JIOI'OBIP YKIIAJIAETbCA Y BUUIVIEHHI BAHKY
BAHK KJIIEHT

AKIIOHEPHE TOBAPHUCTBO «AKIIOHEPHU
KOMEPIUIMHANA BAHK «KOHKOP/I»

inenTHdiKaNiiHuil Kox ropuauaHOi ocodu 34514392,
Micuesnaxomxensst: 49000, Jninponerposchka 06i1., Micto JIHinpo,
wioma Tpoinpka, 6y HHOK 2,

Ten.: +38 (0562) 31-04-38.

Daxc: +38 (0562) 31-04-39.

Bimmiienns Ne « » AKHIOHEPHOI'O
TOBAPUCTBA «AKIIOHEPHUI KOMEPIIMHUA BAHK
«KOHKOPI»
Micrie3Hax o [KEHHS: , M. , BYJL

, Oyn.
Ten.: , haxkc:
Hauvansnuk Biggisienns Ne « » AKHIOHEPHOT' O

TOBAPUCTBA «AKIIOHEPHUM KOMEPIIMHUA BAHK
«KOHKOPI»
(I1IB)

M.II.

noene naiimenysanns wpuouunoi ocoou AbO noenicmio 1116 ¢izuunoi
0coOu-nionpuemysa/ocodu, AKa 3AUMACMbCA  HE3A1EHCHOI0 npodeciiinolo
dianvHicmio

ineHTH}IKAIiHHII KO FOPUIHIHOT 0cOOM / peecTpalliitHuii HoMep 00IiKOBOi
KapTKH (i3ngHOi 0COOH — IUIATHHUKA MOAATKY
Micue3HaxoKeHHs/ MiCIie peecTparil:

/p KoJ OaHKy
B

Ten.: ;
Daxc: ;
Enextponna nomra:
Inmmi pexsisuTH:

nocaza (Uit FOpUIMIHHEX 0Ci0)
(I11B)

M.IL (y pa3i HaseHoCMI)

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 121 3 192.




G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

3minm Ne 1o 3asBu Ne PO MIPUEAHAHHSA O YHIBEpCAIbHOTO A0TOBOPY* IIPU BIAKPUTTI HOTOYHOTO PaxXyHKY Bif 0oTpuMaB
/TIIB/

* YHiBEDCA/IbHM JOrOBIp KOMIIEKCHOIO 6aHKIBCLKOro 06C/1YroByBaHHS IOPUANYHUX OCIE, @i3NYHUX OCIE — MIAMPUEMLIB, Gi3nYHUX OCIE,
SKI 3aUMAlOTECH HE3E/IEXHOKO MPOoGeciviHow AisbHicTIo AT «AKb «KOHKOPR/»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 122 3 192,



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Jooamox Ne 1.2. 0o Yuisepcanvrozo dozo6opy
3asaBa Ne
MPO NPUEIHAHHA 10 YHiBepcaJbHOI0 I0r0BOPY* MNPH BIIKPUTTI PaxXyHKY Ha
PO3pPaxyHKOBO-KacoBe 00CJIYrOBYBaHHSI 0AaHKIBCbKOI'0 PaXyHKY i3 crneniaJibHUM pPesKuMOM

ioro BUKOPUCTAHHSA (3apaxyBaHHﬂ CTpaxoBux ROIIITiB)
M. «_» 20

Kunient: N .. . . .. .
( nogne naitmenysanus wwpuouunoi ocoou AbO nosnicmio I11b ¢hizuunoi ocodu-nionpuemuysn/ocoou, aka

3AUMAEMBCA HE3ANIEHCHOI0 NPOdeciiinoto JiabHiCMIo), IO € INIATHUKOM [OJaTKy Ha NprOYyTOK Ha 3araibHUX yMoBax, A60 wo €
NIAMHUKOM EOUHO20 NOOAMKY 3d 2pynoio (¥ KONCHOMY OKPeMOMY GUNAOKy odpamu neodxionui eéapianm), AbO mo €
0cob0r0, sKa MNPOBAAUTh He3alekHY NpoeciiHy AisubHICT, MicUe3HaXo/uKeHHs/Micue —peectpaiii  : ,
inenTudikauiiHui Ko ropuauyHoi ocobu ABO peectpauiiiHuii HOMEp OOJIKOBOI KapTKH IUIATHHKA MOAATKIB 3a JaHUMH

JlepxaBHoro peectpy (isuunnx oci6 — mwiatHukiB nomatkis (OBPATH HEOBXI/THE), B oco6i (3aznauumu
nogni I1Ib ma nocady npedcmasnuxa), sixuii aie Ha miactaBi CTaTyTy (3asnauacmuvces akujo npedcmagnuk Oie na niocmagi
Cmamymy)/10BipeHOCT1 (3aznauacmuvca AKWO NpeocmagHuK Oic Ha nidcmagi dosipenocmi)/ BIACHOTO

BOJICBUABIICHHS (3A3HAYAEMbCA AKUWLO KIIEHM Oi€ 0cOOUCmo)

1. Kuienr nignucanssm miei  3asBu Ne 1po npuenHaHHS 10 YHIBEPCATEHOTO JOroBOPY* IPH BIIKPHTTI PaxyHKY Ha PO3PaXyHKOBO-
KacoBe 00CIyroByBaHHs OAHKIBCHKOTO PAaXyHKY i3 CrieialbHIM PEKUMOM HOr0 BUKOPHCTAHHS (3apaxyBaHHs CTPaXOBHX KOIITIB) (Hagaii — 3asBa
PO MPUEAHAHHS), MIATBEPKYE MPUEAHAHHS 10 Y HIBEPCAIBHOTO AOTOBOPY *

2. bank nHa mincrasi momanoi Kiientom 3asBM PO BIZKPUTTS IIOTOYHOTO PAaXyHKY Ta iHIIMX JOKYMEHTIB 3TiHO BHMOI YHHHOTO
3aKoHOAaBcTBa BiakpuBae KitieHTy paxyHok Ne y (Ha3Ba BaJIIOTH).

3. KuieHnT 06CyroBy€eThest 32 JIFOYMMH HAa MOMEHT HaganHs nociayr Tapudamu, 1o 3a3Haveni B Tapuduomy maxeti « 343HAYAETHCAH
HA3BA TAPHU®HOI'O IITAKETV» . Ilpu oMy nopsiok 3Minu Tapudis B 3a3HaueHoMy TaprdHOMy maketi Ta mopsiiok 3minu TapudHoro nakerty
BU3HAYAIOTHCS Y HIBEPCATILHUM JOTOBOPOM™.

4. Mignucanusm uiei 3asBu npo npueaHanns Kimient Hagae AT « AKB «KOHKOP/I» cBoto 3romy Ha BiIKPHTTS MOTOYHOTO PaxyHKy Ha
YMOBax, BUKJIQJICHUX y Wiif 3asBi Ta B YHiBepcaJbHOMY JOTOBOpPi*, a TaKo)X MOBHICTIO Ta 0€3yMOBHO NpHiiMac NPONo3uLi0 baHKy ykimacti
VYHiBepcanpHUiI JOTOBIp* Ha yMOBaX, 3a3HaueHUX B YHiBepcaibHOMy noroBopi*. KiieHT miaTBepmkye, 0 mepea MOAaHHIM i€l 3asiBU Opo
npuenHaHHs o3HaiomuBes 3 Tapudamu banky Ta ymoBamu YHiBepcanbHOrO IOroBopy*, siki 3HaxomuTbest Ha  OdiuiiiHomy caiiti Banky 3a
€JIEKTPOHHOIO aJpecoro WwWw.concord.ua Ta/ab0 Ha iH(pOpMaUidHUX CTeHAaX y NpuMilnieHHsX BimpinenHs baHky, 0e3yMOBHO 3 HHUMH
MOTO/KYETHCS 1 3000B’I3Y€ETHCSI BUKOHYBATH.

5. Tligmucanusam wniei 3asBu npo npuennHanHs KiieHT minTBep/pkye cBoto 3rony Ha Te, 1o BeneHHs 3 AT «AKB «KOHKOP/I»
JIOKyMEHTOOO0ITY, B TOMY 9HCIIi i AMMCAHHS YOI, I0TOBOPIB, JOJATKOBHX YT0JI/ZI0TOBOPIB JI0 HHUX, 3asB, aKTiB, INIATIKHMX 1 IHIINX JOKYMEHTIB Oy e
3[IHCHIOBATHCSA K LUBIXOM  BJIACHOPYYHOTO IIiJMHCAHHS, TaK 1 IUIIXOM HAKJIAJICHHS EJICKTPOHHOIO MiAMNHCY, OTPHMAHOTO B MHOPSAKY
nependaueHoMy YHiBEpCabHUM JJOrOBOPOM ™.

6. Ilingmmucannam miei 3asBu npo npuenHanHs KimieHT 3000B’A3yeThCs BUKOHYBaTH YMOBH, BHKJIAJEHi B YHiBepcalbHOMY JOTOBODI*,
Tapupax AT «AKB «KOHKOP/».

7. KnieHt nmiaTBepaxye, 1110 BCs HaJjaHa HUM baHky iH(popMallis Ta TOKyMEHTH € MPaBUJIBHUMH i JOCTOBIPHUMHM, YMOBH Y HiBEpPCaIbHOTO
JIOTOBOPY HUM TIOBHICTIO MIPOYHTAHI Ta 3pO3YMiJi.

8. 1s 3asiBa mpo mpUEAHAHHS CKJIaeHa B BOX NPUMIpHUKAX, 1O ofaHoMy st banka ta Kimienta, Ta 3 MomenTy 1i mignucanss CTopoHaMu
Ta ckpimtenns nedarkamu Ctopin (3a HasBHOCTI y CTOpiH mMedyaTku) € MiATBEP/KEHHSIM YKJIaJCHHs Yy MHCHMOBIit ¢opmi JloroBopy Ha
PO3paxyHKOBO-KacoBe OOCIyTroBYBaHHS OaHKIBCHKOTO PaxyHKY i3 clieliabHIM PEKHMOM HOr0 BHKOPHCTaHHS (3apaxyBaHHS CTPaXOBHX KOINTIB),
SIKMH CKIIaJlaeThest 3 YHiBepcanbHoro noroopy™®, miei 3asBu Ta Tapudis banky. Csoim mianmucoM Ha il 3asBi mpo npuenHanus, KmieHT
MIiATBEP/XKY€E JIOCSATHEHHsI 3rOJM IOJO BCiX ICTOTHUX YMOB JlOroBOpY Ha pO3paxyHKOBO-KAacOBE OOCIYroBYBaHHs OaHKIBCHKOI'O PaxyHKY i3
CIIeIiaJIbHIM PEKUMOM HOTO BUKOPHCTaHHS (3apaxyBaHHS CTPAaXOBHX KOIITIB).

9. Knient migmucanssiM 1iei 3asiBU PO MPUETHAHHS TOBIIOMILIE IO oMy Oyino moBeneno bankom Bcio mepemdaueny 3Y «Ilpo 3axuct
MepCOHATBHUX TaHHX» iH(GOpMaIiio, 30KpeMa, HIUIIXOM PO3MIIIEeHHS 1i B YHIBepcalbHOMY IOTOBOPI, 3 IKUMH BiH O3HaioMuBCsL. [limnucannsam miei
3asBu npo npuenHanHs KitieHnt Hagae banky 3roxy Ta Bci 103BOJIH, SIKI BUMAraroThesl 3akoHOM Ykpainu «IIpo 3aXHCT nepcoHaNBbHUX JAaHUX» Ta
3akonoM Ykpainu «IIpo OaHku Ta GaHKIBCBKY MiSUIBHICTB» LIOA0 OOpOOKH Ta mepenadi (IMOLIMPEHHs) MEePCOHATBHUX AaHUX Ta iHGopmarii mpo
Kuienra, 3niiicueni Kiientom onepatii Ta iforo ¢inaHcoBHii cTaH.

10. KutienT migrmcanHam 1iei 3asBy po NpHEIHAHHS 00paB HACTYITHMIA CHOCIO MOBITOMJICHHS HOT0 3 HOBOIO PEJIaKIlier0 YHIBEpCAIBHOTO
JIOrOBOPY™: IUIIXOM po3MimieHns indopmarii va OdimiiinoMy caiiti Banky - www.concord.ua B po3mimi « HoBuam».

n. 11 Jlonaernes sikmo Kiient ¢ismuna ocoda — mianpuemens/ ocoda, sika NpoBauTh He3ajekHy npodeciiiny AisuibHiCTEL

11. Ha ueit Bknaj Ha naty yKiIaaeHHsS JaHOTO JIOTOBOPY HOuiupiowmsca rapantii oHay rapaHTyBaHHS BKIAiB (Hi3UUHHX 0Ci0.
Bxuaz - xoumTu B roTiBKOBii a00 0e3roTiBkoBil (opmi y BamroTi Ykpainu a0o B iHO3eMHIH BaJFOTI, sIKi 3aily4eHi OaHKOM BiJ BKIaqHuKa (abo sKi
HaJIIHIUIM 11 BKJIAJHHMKA) HA YMOBaxX JOrOBOPY OaHKIBCHKOTO BKJAAy (IENO3MTY), OAaHKIBCHKOIO PaxyHKy a0o0 NUIIXOM BHAAYi iMEHHOTO
NIETIO3UTHOTO cepTUdiKaTa, BKIIOYA0YN HApaXOBaHi BIZICOTKU Ha TaKi KOLITH.
Tlianucanusam nanoi 3asiBu KimieHT Hazae 3roy Ha MOXKIIMBICTh  03HaiiomnieHHs bankom Kitienta 3 JIoBiIKOIO PO CHCTEMY TapaHTyBaHHS BKJIAJIB
(bi3nuHMX 0ci0 3a JOMOMOror0 OHOTO i3 croco6iB Ha BHOip banky, a came: Cucremu «IHTepreT — bank «icON business»; Cuctemu «InrepHeT-bank
«NEOBANKY; Meccenmxkepy Viber; gepe3 odiriitanii caiit banky; ocobucto mix miamuc. [pu msomy Ctoporn nomosuiucst, mo KitieHt npuiimae
Ha ceOe 3000B’sI3aHHS HE PiJilIe HIX OJUH pa3 Ha KAJICHIapHUN PiK CAMOCTIHHO OTpUMYyBaTH (03HAHOMITIOBATUCS) 3 PO3MIILICHOIO Ha OdiniiHOMY
caiiTi banky [loBinkoro.
Tlianucanusam wiel 3asBu KitieHT miaTBepkye, Mo Bxe 03HaliOMUBCS 3 JJOBIZKOIO PO CUCTEMY TrapaHTyBaHHS BKJIAJIIB, 3 PO3MiIpPOM rapaHTOBAHOL
CYMH BiJIIKOJYBaHHS 32 JCTIO3UTAMH Ta MEPETIKOM yMOB, 3a siIKMX DOH] HE BiUIKOJOBYE KOIITH, BIAMNOBIAHO 110 cT. 26 3akoHy Ykpainu «IIpo
CHCTEMy TapaHTyBaHHS BKIAAIB (Hi3HIHUX 0CiO», a caMme Hepes MiAMUCaHHAM JaHOi 3asBH.

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 123 3 192,
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUII
KOMEPLIMHUM BAHK «KOHKOPI»
inenTudikauiiHuil ko ropuraHoi ocobu 34514392,
Micuesnaxomxenns: 49000, /IninponeTpoBcbka 0011., Micto [IHinpo, miorma

KJIEHT
( nosne naiimenysanns wpuouunoi ocoou AbO IIIb Qizuunoi
0coOuU-nionpuemya/0cooU, AKA 3AUMAEMBCA HE3AIEHCHOIO RPOPeECilinOI0
dianvricmio)
ineHTHOIKAIHHIH KO FOpUAIHOT 0co0u/ peecmpayitinuil Homep 001iKo8oT

Tpoiupka, 6y AMHOK 2, Kapmku — niamuuka nooamkie ma IHWUx 0008 SI3K08UX  NAAMedxHCie

Kopx 6anxy 307350,

Ten.: +38 (0562) 31-04-38. Micre3Hax0PKeHHS/MICIIe PeeCTpalrtii:

Daxc: +38 (0562) 31-04-39.
/p KOJ[ OaHKyY
B

Mocana Ten.: ;
daxc: ;

b Enextponna nomra:

M.IT IHui pexBizuTu:

rocasia (1J1st FOpUJANYHUX 0ci0)
(I11B)
M.IL (Y pa3i HassBHOCTI)
ABO B PA3I, AKLO /IOl OBIP YKIIAJIAETbCA Y BUUIVIEHHI BAHKY
BAHK KJIIEHT

AKIIIOHEPHE TOBAPUCTBO «AKILIIOHEPHU I
KOMEPUIMHUU BAHK «<KOHKOP I»
igeHTHUdiKauiitHuil Ko IOpUIHIHOI ocobu 34514392,

noene naiimenysanns wpuouunoi ocoou ABO nosnicmio I1Ib ¢izuunoi

0coOu-nionpuemys/ocoou, AKa 3AUMAEMbCA  HE3ANEHCHOW Npodeciinow
dianpuicmio

Micresnaxomkenns: 49000, [IninponerpoBcbka 06, Micto JHimpo,
wioma Tpoilpbka, OyAHHOK 2,

Ten.: +38 (0562) 31-04-38.

Daxc: +38 (0562) 31-04-39.

ineHTU}IKamifHIA KO IOPUIMIHOT 0cOOM / peecTpaliiiHuii Homep 00TiKOBOT
KapTKu Qi3HYHOi 0COOH — IUIATHHKA MOAATKY

Bigaisienns: Ne « » A!(HIOHEPHQFO .
:‘I(c)gﬁllzggﬁfA «AKINIOHEPHUU KOMEPLHIMHUU BAHK T — ClesHaxopKenHs/ Micle peecTpanii:
Micue3HaxoIKEeHHS: , M. , BYJL /p K071 GanKy
, Oyn.
Ten.: , akc: ﬁ"en . .
.. ®dakc: ;
Havanbuuk Biggiienns Ne « » AKIIIOHEPHOT'O

TOBAPUCTBA «AKILIIOHEPHUM KOMEPLIIMHU BAHK
«KOHKOPI»

Enextponna nomra:
Inmi pexsisuTH:

(T1B)
M.IL
rocaza (Juist FOpUIMIHUX 0Ci0)
(IT1B)
M.IL. (y pa3i nasenocnii)
3asBy Ne PO MPUEAHAHHS 0 Y HiBEPCAIBHOTO AOTOBOPY* IPH BiIKPHUTTI PaxyHKY Ha pO3paxyHKOBO-KacoBe 0OCIYroByBaHHs OaHKIBCHKOTO

paxyHKY i3 CHeuialbHIM PEXUMOM HOTO BUKOPUCTAHHS (3apaxyBaHHS CTPAaXOBHX KOIITIB) BiJ

JIOTOBOPY* OTpHMaB y mamnepoBiit hopmi /mata/

Ta YUHHY PelaKiilo YHiBEepCaJIbHOTO
/TIIB/

Jonaernbes ko Knient ¢isuuna ocoda — mignpuemens/ ocoda, sika NpoBaIuTh He3allexkHy npodeciiiny aisiibHicTh

3 JIoBiKOIO PO CHCTEMY rapaHTyBaHHS BKJIAIIB (i3HIHHX 0Ci0 03HAflOMIICHUIH

/TIB/

/natal Jrigmac/

* YHIBEPCA/IbHI OrOBIpP KOMIT/IEKCHOIrO 6aHKIBCHKOro 0BC/TYrOBYBAaHHS IOPUANYHNX OCIB, @I3MYHNX OCIE — MIGIMPUEMLIB, QiB3NYHNX OCI6,
SKI 3aUMArOTbCS HE3ATIEXHOK MPODECIHHO Aid/bHICTIO AT «AKb «KOHKOPL»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 124 3 192,




G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Jfooamok Ne 1.3. 0o Yuisepcanvnozo 002060py
3asaBa Ne
MPO NPUEIHAHHA 10 YHiBepCaJbHOI0 I0r0BOPY* MNPH BIIKPUTTI PaxXyHKY Ha
PO3pPaxyHKOBO-KacoBe 00CJIYrOBYBaAHHSI 0AaHKIBCHKOI'0 PaXyHKY 3 NPUHHATTS NOTiBKOBHX
KOIITIB /Il MOJAJIBIIOIO iX NepeKka3y

M. «_» 20

KaienT: N .. . . N
( nogne naitmenyganus wWpuouunoi ocoou AbO nosnicmio I11b ¢hizuunoi ocodu-nionpuemuysn/ocoou, aka

3AUMAEMBCA HE3ANIEHCHOI0 NPOdeciiinoto JianbHicmIo), IO € INIATHUKOM [OJaTKy Ha NprOYyTOK Ha 3araibHUX yMoBax, A60 wo €
NIAMHUKOM €OUHO20 NOOAMKY 34 2pynoro (¥ KOHCHOMY OKPeMoMy 6UnaoKy oopamu neodxionuii eapianm), ABO 1wo €
0cob0r0, sKa MNpPOBAAUTh He3alekHY npodeciiHy AisubHICT, Micle3HaXo/uKeHHs/Mice —peectpaiii  : ,
inenTudikauiiHui Ko ropuauyHoi ocobu ABO peectpauiiiHuii HOMep OOJIIKOBOT KapTKW IUIATHHKA MOAATKIB 332 JaHUMHU
JepsxaBHoro peectpy Gisnunux oci6 — miatHukiB nopatkis (OBPATH HEOBXI/THE), B ocobi (3asnauumu
nogni IIIb ma nocady npedcmasnuxa), sixuii aie Ha miactaBi CTaTyTy (3asnauacmuvces akujo npedcmagnuk Oie na niocmagi
Cmamyny)/noBipeHOCTI (3a3Hauaemvcs AKWO NPeOCMAGHUK i€ Ha niocmaesi 008ipeHocmi)/ BIACHOTO
BOJICBUSIBIICHHS (3A3HAYACMbCA AKWIO KIEHM Oi€ 0coducmo)

1. Kuienrt mignucanssm miei  3asBu Ne 1po mpHeaHaHHS 10 YHIBEpCaIbHOTO JOTOBOPY* HPH BiAKPHUTTI PaXyHKY Ha PO3PaxyHKOBO-
KacoBe 00CITyroByBaHHsI OaHKIBCBKOTO PaxyHKY 3 IIPUIHATTSA TOTIBKOBUX KOIITIB JUIS IOJAJIBIIOTO iX Iepekasy (Hagaii — 3asBa Ipo NPHUEIHAHHS),
[iTBEpIKY€ PHEAHAHHS 0 YHIBEpPCATbHOTO J0rOBOPY *

2. bBank Ha migcrasi momanoi Kimientom 3asBi  mpoO BIAKPUTTS MOTOYHOTO PAaXyHKY Ta iHIIMX MIOKYMEHTIB 3TiHO BHMOI YHHHOTO
3aKOHOJABCTBa BinkpuBae KilieHTy paxyHok Ne (Ha3Ba BAJIIOTH).

3. KuieHT 00CTyroBy€eThCs 3a JIFOYMMH Ha MOMEHT HajaHHs nociyr Tapupamu, mo 3a3HaveHi B Tapudromy naxeti « 343HAYAECTECAH
HA3BA TAPUDPHOI' O I[TAKETY» . Ilpu usomy niopsinok 3minu Tapudis B 3a3HaueHomy TapubHoMmy makeTi Ta mopsaok 3minu TapudHOro nakery
BHU3HAYAIOTECS YHIBEPCAIBEHUM JIOTOBOPOM ™.

4, Tignucanusm niel 3asu npo npuennanas Kiient Hamae AT «AKB «kKOHKOP/I» cBOIO 3roay Ha BiIKPUTTS OTOYHOTO PaXyHKY Ha
yMOBax, BUKJIANCHHX y Wiif 3asBi Ta B YHiBepcalbHOMY JOTOBOpPi*, a TaKOXX MOBHICTIO Ta Ge3yMOBHO MpHUiiMa€e Mpomo3uiio baHky ykmacti
YHiBepcaJbHUH NOTOBIp* Ha yMOBaX, 3a3HaueHHX B YHiBepcaJlbHOMY Jorosopi*. KurieHT miaTBepmkye, o mepex MOAAHHIM L€l 3asBH IpoO
IpHeHAaHHS O3HaiomuBcs 3 Tapudamu banky Ta ymoBamum YHiBepcalbHOro IOroBopy*, siki 3HaxomuTbes Ha  OdimiiiHoMy caiiti banky 3a
EJIEKTPOHHOIO A/[PECOd WWW.concord.ua Ta/abo Ha iHbOpMAaLiHHKMX CTeHAax y mpuMilleHHsx Bimminendss banky, 6e3yMOBHO 3 HHMH
HIOTO/KY€ETHCS 1 3000B’A3y€ThCSI BUKOHYBATH.

5. TIligmucanusm wmiei 3asBu npo npueaHaHHs KiieHT miaTBep/ukye cBow 3rony Ha Te, mo BeneHHs 3 AT «AKB «KOHKOP/I»
JTOKYMEHTOO0Iry, B TOMY YHCII TiAMUCAHHS YTO/I, JOTOBOPIB, TOAATKOBHX YTOJI/JOTOBOPIB 10 HUX, 3a5B, AKTiB, IUTATIKHUX 1 IHIIHX TOKYMEHTIB Oy1e
3OIHCHIOBATHCS SIK LIISXOM  BIIACHOPYYHOTO IIiJNUCAHHA, TaK 1 IUIIXOM HaKJIAJEHHS EJEeKTPOHHOTO IIiJIIHCY, OTPHMAaHOTO B HOPSIKY
nepei0adeHOMy Y HiBEpPCaTbHIM JIOTOBOPOM™.

6. IMigmucannsam miei 3asBu mpo npueaHanus KiieHT 3000B’s3y€ThCsi BUKOHYBATH YMOBH, BHKJIaeHI B YHIBEpCAIbHOMY IOTOBOPI*,
Tapudax AT «<AKb «kKOHKOP/I».

7. KiienT miagTBepKye, 1o B HajaHa HUM baHKy iHdoOpMamis Ta JOKyMEHTH € IPaBUIBHAMH i JIOCTOBIPHUMH, YMOBH Y HiBepCaIbHOTO
JIOTOBOPY HUM TIOBHICTIO IPOYUTAHI Ta 3pO3yMiJi.

8. Is1 3asBa npo npueIHAHHS CKIIaJIeHa B JBOX NPUMIpHUKAX, 10 ogHOMY 11 banka ta Kitienta, Ta 3 MoMeHTy ii mingnmucanus CTopoHamMu
Ta CcKpimreHHs nedarkamu CTopiH (3a HasBHOCTI y CTOpIH IeYaTKW) € MiATBEPIKEHHSIM YKJIAJeHHS Yy NMHCHMOBIiit ¢opmi JloroBopy Ha
PO3paxyHKOBO-KacoBe 00CIyroByBaHHsI OaHKIBCHKOTO PaXyHKY 3 MPHHHATTS FOTiBKOBHX KOILTIB JUIs OJANIBIIOro ix nepekasy (Komtu Ha BUMory
HEOaHKIBCHKMX (DiHAHCOBMX YCTAaHOB, IO MPUHHATI I MOJANBIIOTO NepeKasy), Kl CKIagaeTbes 3 YHIBepcaabHOTro J0roBopy™*, Iiei 3asBu Ta
Tapugis banky. Csoim miamicoM Ha 1iit 3asBi npo npueaHanHs, KitieHT miaTBepKy€e TOCATHEHHS 3r0/IM MO0 BCiX iCTOTHHX yMOB JloroBopy Ha
PO3paxyHKOBO-KacoBe 00CIyroByBaHHS 0aHKIBCHKOTO PAXyHKY 3 MPUHHATTS FOTIBKOBUX KOIUTIB IJIsl MOAANBIIOTO IX MepeKasy.

9. KitienT mignucanssM Iiei 3asBU PO NPHETHAHHS MOBIIOMIIIE MO oMy Oyno moBeneHo bankoM Bcro mepenbadeny 3V «IIpo 3axucr
TIEPCOHANIEHAX JaHUX» 1H(POPMAILi0, 30KpeMa, IIIIXOM PO3MIllleHH ii B YHiBepcaTbHOMY JOTOBOPI, 3 AKMMH BiH o3HaioMuBcs. [TigmicanHsm miel
3asBu npo npueananHs KuieHT Hagae banky 3romy Ta BCi 103BOJH, SIKI BUMAraroThest 3akoHOM Ykpainu «IIpo 3aXuCT nMepCcoHaIbHUX AaHUX» Ta
3akoHoM Ykpainu «IIpo GaHKM Ta GaHKIBCBKY IisUTBHICTE) IOJO OOpOOKH Ta mepemadi (IOMIMpPEeHHs) MepCOHATbHHUX JaHMX Ta iHpopMamii mpo
Kuienra, 3aiticHeni Knientom onepariii Ta iforo ¢inancoBuii cTaH.

10. KumienT mignucanusaMm miei 3asiBU Ipo MPUEIHAHHST 00paB HACTYIHHIA CIIOCIO MOBITOMICHHS HOT0 3 HOBOIO PEIaKIi€io Y HIBEpCATBHOTO
JIOTOBOPY™: IIIIXOM po3MmileHHs inpopmarii va Odiwiiinomy caiiti barky - www.concord.ua B po3uini «HoBuxm.

n. 11 lopaernses sikumo Kiient ¢iznuna ocoda — nianpuemenn/ 0co6a, sika NpoBaIuTh He3asleskHy npodeciiiny aisuibHicTh

11. Ha ueit Bxian Ha naTy yknaJeHHsS DaHOTO JOTOBODPY nowupioromuca TapanTtii oHIy rapaHTyBaHHS BKJIAB (i3HYHHX OCI0.
Bxnaz - KOIITH B TOTIBKOBiH a00 6e3roTiBKOBIil (hopMi y BamoTi YKpaiHu abo B iHO3EMHIH BaIOTI, sIKi 3aIy4eHi GaHKOM Bi BKJIaJHHKa (200 sKi
HaAIIUIM Ui BKJIaJHMKA) Ha YMOBAaX JIOTOBOPY OaHKIBCHKOTO BKJIaAy (IEMO3UTy), OaHKIBCBKOTO PaxyHKY a00 LUIIXOM BHAA4i iMEHHOTO
JIETIO3UTHOTO cepTUdikaTa, BKIFOYAIOUHN HapaxOBaHi BIICOTKU Ha TaKi KOLITH.
Ilixnucannasam nanoi 3asBu KutieHT Hazae 3oty Ha MOXKIMBICTh  03HalomieHHs bankom Kitienta 3 J[0BiKOIO PO cHCTEMy TapaHTyBaHHS BKJIAJIB
(hiznuHEX 0ci0 32 JOIOMOTOI0 OIHOTO i3 crtoco0iB Ha BuOip baHky, a came: Cuctemu «InTepHer — bank «icON business»; Cuctemu «InTepHeT-bank
«NEOBANKY»; Meccenmxepy Viber; uepes odiniitauii caiit banky; ocoducro mij migmmc. ITpn ibomy Croponu romosuimcs, mo Kiient npuiivae
Ha cebe 3000B’s13aHHS HE piAlle HiX OJHMH pa3 Ha KaJeHIAPHMI pik caMOCTII{HO OTpHMYyBaTH (03HAHOMITIOBATHCS) 3 PO3MILIEHOIO Ha OdillifHOMY
caiiti banky J{oBinkoro.
Ilignucanssam wiel 3asBu KiieHT miaTBepmxkye, mo Bxe 03HaOMHBCS 3 JIOBIIKOIO PO CHCTEMY TapaHTyBaHHS BKJIA/IB, 3 PO3MipOM rapaHTOBAHOT
CYMH BiJIKOJYBaHHS 32 JCTIO3UTaMH Ta MEPENTiKOM YMOB, 3a skux POHI He BiIIIKOJOBY€E KOLITH, BIIIMOBIIHO 10 cT. 26 3akoHy Ykpainu «IIpo
CHCTEMy T'apaHTyBaHHs BKJIAAiB (i3HYHUX 0CiO», a caMe mepet MiIucaHHsIM TaHOo1 3asBH.

BAHK KJIIEHT

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPIIMHUI BAHK «KOHKOP I»

ineHTudikanifinuil kox puaaHoi ocoou 34514392,

Micnesnaxomkenns: 49000, [HinponerpoBcbka 00:1., Micto J{Hinpo, mioma
Tpoiupka, Oy MHOK 2,

Kon 6anxy 307350,

Ten.: +38 (0562) 31-04-38.

®akc: +38 (0562) 31-04-39.

(nosne naiimenysanns wpuduunoi ocoou AbO II1b ¢izuunoi
0coOu-nionpuemya/ocoou, AKA 3AUMAEMbCA HE3AIEHCHOI RPOeCilino
dianvnicmio)
inenTUdIKaIRHII KO OPUIUYHOT 0co0u/ peecmpayiiinuii Homep 001iKko60l
Kapmku NAGMHUKA NOOAmKi6 ma iHwux 0008 A3KO6UX Niamedicie

Micre3Hax0KEHHS/MICIIE PeECTPaLLii:

w/p Ko OaHKy
B

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 125 3 192.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Ilocana

nib

Ten.: ;

daxc: ;
Enexrponna nomra:
Inmi pexsizutu:

nocaza (JUis FOpUINYHAX 0Ci0)
(I11B)

M.I1. (Y pasi HasIBHOCTI)

ABO B PA3I, AKII[O 1OIOBIP YKIIA/IAETHCA Y BUIVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIOHEPHUI
KOMEPIHIMHUU BAHK «<KOHKOP/I»
inenTudikauiiHuil Ko ropuIuaHoi ocobu 34514392,
Micuesnaxomkenns: 49000, JIninponeTpoBcbka 00:1., Micto [Hinpo,
wiomnia Tpoiupbka, Oy AMHOK 2,
Ten.: +38 (0562) 31-04-38.
®dakc: +38 (0562) 31-04-39.

Biggisennsa Ne « » AKIIIOHEPHOI'O
TOBAPUCTBA «AKINIOHEPHUA KOMEPIIMHUI BAHK
«KOHKOPI»
Micue3HaxoKEeHHS: , M. , BYIL

, Oy
Ten.: , akc:
Havanbpuuk Bigmiienns Ne « » AKIIOHEPHOT'O

TOBAPUCTBA «AKIIIOHEPHUM KOMEPIIMHUNA BAHK
«KOHKOPI»

KJIIEHT
___ noegne naiimenygantsa wpuouunoi ocoou ABO noenicmio I1Ib ¢izuunoi
0coOu-nionpuemysa/ocoou, AKa 3AUMAEMBCA  HE3ANEHCHOW npogeciinor
dianvHicmio

ineHTH}IKALIHHII KO FOPUIUYHOT 0coOu / peecTpaliifHui HoMep 001iKOBOT
KapTKHu (pi3n4HOT 0COOM — IITaTHUKA MOJATKY

Micue3HaxoKeHHs/ MiClie peecTparil:

w/p KO OaHKy
B

Ten.: ;
dakc: ;
EnexTponHa nomra:
IHwi pexBi3uTH:

(T11B)
M.IL
nocaza (Juis IOpUIMYHUX 0Ci0)
(I11B)
M.IL. (y pa3i Hasenocni)
3asBy Ne PO NMPUEAHAHHS 10 Y HiBEPCAIBHOTO A0TOBOPY* IIPH BIAKPHUTTI PaxyHKY Ha pO3paxyHKOBO-KacoBe 0OCIYTroByBaHHs OaHKIBCHKOTO

paxyHKY 3 MIPUHAHATTS TOTIBKOBHUX KOLITIB JUIS MOJAIBILIOTO X Mepekasy Bij

y marneposiit popmi /nata/ /T1IB/

Ta YHHHY peaKililo YHIBEpCaIbHOTO JOrOBOpY™* oTpuMaB

* YHIBEpCa/ibH OroBip KOMIIEKCHOro 6aHKIBCLKOro 0BC/TYroBYBaHHS IOPUANYHNX OCIO, @I3MYHNX OCIE — MIAMPUEMLIB, i3NYHNX OCI6,
SKI 3aUMArOTbCS HE3ATIEXHOI POGECIHHO Aid/bHICTIO AT «AKb «KOHKOPL»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 126 3 192.




G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Jooamok Ne 1.4. 0o Yuisepcanvnozo 002060py
3asaBa Ne
MPO NPUEIHAHHA 10 YHiBepCaJbHOI0 I0r0BOPY* MNPH BIIKPUTTI PaxXyHKY Ha
PO3pPaxyHKOBO-KacoBe 00CJIYrOBYBaHHSI 0AaHKIBCbKOI'0 PaxXyHKY i3 cneniaJibHUM pesKuMOM

HOro BUKOPUCTaHHSA (3apaxyBaHHS YOPHOOMJILCKHX KOIITIB)
M. «_» 20

Kunient: e . . . .. .
( nosne naiimenysanns wwpuouunoi ocoou AbO nosunicmio I1Ib ¢izuunoi ocoou-nionpuemys/ocoou, aka

3AUMAEMbCA HE3ANEHCHOI0 NPOPecilinoio JisnbHICHIV), IO € TUIATHUKOM T10JIaTKy Ha NPUOYTOK Ha 3aralibHuX yMoBax, 45O wo €
NIAMHUKOM EOUHO20 NOOAMKY 3d 2pynoio (¥ KOJNCHOMY OKPeMOMY 6UNAOKY odpamu Heo0Xionuu eéapianm), AbO mo €
0cobor0, sKa MHPOBAANTh HeE3aAIeKHY NpodeciiiHy MisuIbHICT, MiCHEe3HaXO/UKeHHs/Mice  peecTparii  : ,
inentudikauifinuii xox ropuanuHoi ocodbu ABO peectpauiiinuii HOMep OOJIIKOBOI KAapTKH IUIATHHKA MOJATKIB 33 JaHUMHU
JlepxaBHoro peectpy (isuunnx oci6 — wiatHukiB nomatkis (OBPATH HEOBXI/THE), B oco6i (3aznauumu
nogni IIIb ma nocady npedcmagnuxa), skuii fic Ha minctasi CTaTyTy (3asnauacmuvcsa akuio npedcmagnuk Oie€ nHa niocmasi
Cmamymy)/noBipeHocTi (3a3nauacmuvca AKWO NPeOCmMagHuK Oi€ Ha nIOcmagi dosipenocmi)/ BIACHOTO
BOJICBUSIBIICHHS (3A3HAYAEMbCA AKWLO KIIEHM OI€ 0coducmo)

1. Kuienr nignucanssm miei  3asBu Ne 1po npuerHaHHS 10 YHIBEPCATEHOTO JOroBOPY* IPH BIIKPHUTTI PaxyHKY Ha PO3PaXyHKOBO-
KacoBe 00CIIyroByBaHHs OaHKIBCBKOTO PaxyHKY i3 CHEI[ialbHUM PEXIMOM HOro BUKOPHCTAHHS (3apaxyBaHHS YOPHOOMIBCKHMX KOWITIiB) (Haxasi —
3asBa Mpo MPUEIHAHHS), T ATBEPDKYE PUEIHAHHS 10 Y HIBEPCAIBHOTO IOTOBOPY*

2. Bank Ha migcrasi momanoi Kimientom 3asBH  mpoO BIAKPUTTS MOTOYHOTO PAaXyHKY Ta iHIIMX MTOKYMEHTIB 3TiAHO BHMOI YHHHOTO
3aKOHOJABCTBa BinkpuBae KitieHTy paxyHok Ne y (Ha3Ba BAJIIOTH).

3. KuieHT 06CyroBy€eThest 32 JIFOYMMH Ha MOMEHT HaganHs nociayr Tapudamu, 1o 3a3Haveni B Tapuduomy maxeti « 343HAYAETHCAH
HA3BA TAPUDPHOI' O [TAKETY» . Ilpu usomy tiopsinok 3minu Tapudis B 3a3HaueHomy TapubroMy makeTi Ta mopsgok 3minu TapudHOro nakety
BU3HAYAIOTHCS Y HIBEPCATEHUM JIOTOBOPOM™.

4. Tignucanusm niei 3asBu npo npuexHanns Kimient vagae AT « AKB «KOHKOP/I» cBoto 3romy Ha BiIKPHTTS MOTOYHOTO PaxyHKy Ha
yMOBax, BUKJIANCHHX y wiit 3asBi Ta B YHiBepcalbHOMY JOTOBOPi*, a TaKOXX MOBHICTIO Ta GE3yMOBHO MpHIMAae MPOMO3HLi0 baHKy ykiacTi
YHiBepcaJbHUH NOTOBip* Ha yMOBaX, 3a3HaueHHX B YHiBepcalbHOMy JoroBopi*. KurieHT miaTBepmkye, o mepex MOAAHHSM L€l 3asBH IpoO
npuenHaHHs o3HaiomuBes 3 Tapudamu banky Ta ymoBamu YHiBepcanbHOrO IOroBopy*, siki 3HaxomuTbest Ha  Odiuiiinomy caiiti Banky 3a
EJIEKTPOHHOIO A/[PECOd WWW.concord.ua Ta/abo Ha iHbOpMaliiHUX CTeHAax y mpuMimeHHsx Bimainends banky, 6e3yMOBHO 3 HHMHU
HIOTO/KYETHCS 1 3000B’A3y€ThCS BUKOHYBATH.

5. TIligmucanusam wniei 3asBu npo npuenHanHs KiieHT minTBep/pkye cBoto 3rony Ha Te, 1o BeneHHs 3 AT «AKB «KOHKOP/I»
JTOKYMEHTOO00Iry, B TOMY YHCII ITi ITIUCAHHS YTO/I, JOTOBOPIB, TOAATKOBHX YTOJI/JOTOBOPIB 10 HUX, 3a5B, AKTiB, IUTATIKHUX 1 IHIIHX JOKYMEHTIB Oy1e
3OIHCHIOBATHCS SIK LUIIXOM  BJIACHOPYYHOTO IMiJIIMCAHHS, TaK 1 IUIIXOM HAKIaJeHHS eNEKTPOHHOIO IIIICY, OTPUMAHOTO B IIOPSIKY
nependaueHoMy YHiBEpCabHUM JJOrOBOPOM ™.

6. IMigmucannsam miei 3asBu mpo npueaHanus KiieHT 3000B’s3y€ThCsi BUKOHYBATH YMOBH, BHKJIaJeHI B YHIBEpCAIBHOMY IOTOBOPI*,
Tapudax AT «<AKb «KOHKOP/I».

7. KnieHt nmiaTBepaxye, 1110 BCs HaJjaHa HUM baHky iH(popMallis Ta TOKyMEHTH € MPaBUJIBHUMH i JOCTOBIPHUMHM, YMOBH Y HiBEpPCaIbHOTO
JIOTOBOPY HUM TIOBHICTIO IPOYUTAHI Ta 3pO3yMiJi.

8. Is1 3asBa mpo pueIHAHHS CKIIaJIeHa B JBOX NPHMIpHUKaAX, 10 ogHOMy jursi banka Ta KimienTa, ta 3 MoMeHTy 1i migmucanss CTopoHaMu
Ta ckpimtenns nedarkamu Ctopin (3a HasBHOCTI y CTOpiH mMedyaTku) € MiATBEP/KEHHSIM YKJIaJCHHs Yy MHChMOBIit ¢opmi JloroBopy Ha
PO3paxyHKOBO-KacoBe OOCIyroByBaHHS OaHKIBCHKOTO PaxyHKy i3 CIEI[iabHUM PEXHUMOM HOrO BUKOPHCTaHHS (3apaxyBaHHS YOPHOOMIIBCKHUX
KOIITIB), KM CKJIaZa€Thes 3 YHiBepcanbHOro oroBopy*, 1iei 3asBu Ta Tapudis banky. Cpoim mignucom Ha miif 3assi npo npuennanns, Kiient
MIiATBEP/XKY€E JIOCSATHEHHsI 3rOJM IOJO BCIX iCTOTHUX YMOB JlOroBOpY Ha pO3paxyHKOBO-KAacOBE OOCIYTrOBYBaHHsS OaHKIBCHKOIO PaxyHKY i3
creniaJbHAM PEXKUMOM HOro BUKOPUCTaHHS (3apaxyBaHHS CTPAXOBUX KOIUTIB).

9. KiieHT mignucanssM i€l 3asiBU IO NPHEJHAHHS ITIOBITOMIIIE o HoMy Oyio noBeneHo bankom Bcio nependaueny 3V «IIpo 3axuct
MepCOHATBHUX TaHHX» iH(GOpMaIiio, 30KpeMa, HIUIIXOM PO3MIIIEeHHS 1i B YHIBepcalbHOMY IOTOBOPI, 3 IKUMH BiH O3HaioMuBCsL. [limnucannsam miei
3asaBu npo npueananHs KiieHT Hagae banky 3rofy Ta BCi 103BOJIH, sIKi BUMAraroThesi 3akoHOM YKpainu «IIpo 3aXuCT nepcoHabHUX JaHUX» Ta
3akoHoM Ykpainn «IIpo 6aHKM Ta GaHKIBCBKY JisUTBHICTB» IMIOA0 0OpOOKH Ta repesiadi (MOMMPEHHS) MEpPCOHATPHNX JaHUX Ta iH(popMalii mpo
Kuienra, 3niiicueni Kiientom onepatii Ta iforo ¢inaHcoBuii cTaH.

10. KimienT mignucanusMm miei 3assBU Ipo MPUEAHAHHS 00paB HACTYIHHI CIIOCIO MOBITOMICHHS fOT0 3 HOBOIO PEIAKIN€0 YHIBEPCATLHOTO
JIOTOBOPY™: IIISIXOM po3MmileHHs inpopmarii va OdiwiiiHomy caiiti Banky - www.concord.ua B po3aisi «HoBuHmY.

n. 11 Jlopaerses sikumo Kiient ¢iznuna oco6a — nianpuemens/ 0co6a, sika NpoBaIuTh He3asleskHy npodeciiiny aisuibHicTh

11. Ha ueit Bxian Ha naTy yknaJeHHsS DaHOTO JOTOBODPY nowupioromusca TapanTtii QoHIy rapaHTyBaHHs BKJIAB (i3HYHHX OCI0.
Bxuaz - xouTu B roTiBKOBii a00 0e3roTiBKoBil hopmi y BamroTi Ykpainu a0 B iHO3eMHIH BaJOTI, SIKi 3aily4eHi OaHKOM BiJ BKIagHuKa (abo sKi
HaAIIUIM Ui BKJIaJHUMKA) Ha YMOBAaX JIOTOBOPY OaHKIBCHKOTO BKJIady (IEMO3UTY), OaHKIBCBKOTO PaxyHKY a00 LUISXOM BHAA4i IMEHHOTO
JIETIO3UTHOTO cepTUdikaTa, BKIIOYAIOUHN HapaxOBaHi BIICOTKU Ha TaKi KOLITH.
Tliagnucanusm ganoro noroopy KitieHT Hazmae 3rofy Ha MOXKIMBICTH o3HalomuieHHs bankom Kitienta 3 J[OBiZKOIO MPO CHCTEMY T'apaHTyBaHHS
BKJIaiB (i3MUHKX OCi0 3a JOIOMOTroK OAHOro i3 crnoco0iB Ha Bubip Banky, a came: Cuctemu «IntepHer — bank «icON business»; Cucremu
«InTeprer-bank «NEOBANKY; Meccenmxepy Viber; uepes odimiitanii caiit barky; ocobucro mig mianuc. Ipn isomy CTOpPOHN TOMOBUITHCS, IO
KnienT npuiimae Ha cebe 3000B’13aHHS HE PiJilIe HIXK OJUH pa3 Ha KaJCeHAAPHHUN PIK CAMOCTIHHO OTPUMYBATH (O3HAHOMIIIOBATHCS) 3 PO3MILIEHOIO
Ha o¢iuiiiHOMy caiiti banky J{oBigkoro.
Ilignucanssam wiel 3asBu KiieHT miaTBepmxkye, mo Bxe o3HaoMHBCS 3 JIOBiIKOIO PO CHCTEMY TapaHTyBaHHS BKJIA/IB, 3 PO3MipOM TapaHTOBAHOT
CYMH BIJIIKOAYBAaHHS 32 JCTIO3UTAMH Ta MEPETIKOM YMOB, 32 kX DOHJ He BiANIKOAOBYE KOIITH, BiINOBIAHO 10 cT. 26 3akoHy Ykpainu «I1po
CHCTEMy T'apaHTyBaHHs BKJIAAiB (i3HYHUX 0CiO», a caMe mepet MimucaHHsIM TaHoi 3asBH.

BAHK KJIIEHT

AKIHIOHEPHE TOBAPUCTBO «AKIIIOHEPHUIA
KOMEPLIMHUI BAHK «KOHKOP I»

ineHTudikanifinuil kox puaaHoi ocoou 34514392,

Micuesnaxomxenss: 49000, /IninponeTpoBcbka 0011., Micto JIHinpo, miorma
Tpoiupka, Oy MHOK 2,

Kon 6anxy 307350,

Ten.: +38 (0562) 31-04-38.

Daxkc: +38 (0562) 31-04-39.

( nosne naimenysannsn wopuouunoi ocoou AbO II1b pizuunoi
0coOu-nionpuemya/ocoou, AKA 3AUMAEMbCA HE3AIEHCHOI RPOeCilino
dianvnicmio)
ineHTHOIKAIHHIIA KO FOpuAdIHOT 0cob0u/ peecmpayiiinuil Homep 001iko8oT
Kapmku NIAMHUKA NOOAMKi6 ma  iHWUX 0008 A3KO6UX Niamedicie

Micue3HaxoKEeHHS/MICLe PeecTpartii:

/p KoJ1 OaHKY

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 127 3 192,



http://www.concord.ua/
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

B

IMocana Temn.: ;
dakc: ;
b Enextponna nomra:
M.IL Inmi pexsizutu:

nocaza (Uis FOpUINYHIX 0Ci0)

(I11B)
M.IL (Y pa3i HasBHOCTI)
ABO B PA3I, AKII[O JIOT OBIP YKIIAJIAEThCA Y B/IUVIEHHI BAHKY
BAHK . KJIIEHT
AKIIOHEPHE TOBAPUCTBO «-AKIIIOHEPHUU noegne naiimenysanns wpuouunoi ocoou ABO nosnicmio I11b ¢hizuunoi
KOMEPIIMHUU BAHK «<KOHKOP/I» 0coOu-nionpuemys/ocoou, AKa 3AUMAEMBCA  HE3ANEHCHOW npoeciinor
ineHTHdIKaiHHUN KO IpuandHOT ocoou 34514392, OiAbHIiCMIO
MicresHaxomkenss: 49000, [ninponerpoBcbka 061, Micto JHimpo,
wioma Tpoiupka, Oy THHOK 2, . L. . . . ..
Ten.: +38 (0562) 31-04-38 ineHTH]IKaMiHHUN KOJ IOPUIMIHOT 0cOOHM / peecTpauiiiHuii HoMep 00TiKOBOT
- : KapTKH (Pi3M4HOT 0COOU — IUIATHUKA MIOAATKY
Daxc: +38 (0562) 31-04-39.
Biggisennsa Ne « » A!(HIOHEPHQFO .
ngﬁzgg;]?A «AKIIOHEPHUU KOMEPIIMHUU BAHK Micresnaxomkeris/ Micie peecTpai:
K >
Micre3HaxoKEeHHS: s 61\;1 , BYIL wp Ko Garky
4 : B
Ten.: , (akc: Ton: :
dakc: ;
Havanpuuk Bigmiaenns Ne « » AKHIOHEPHOI'O E N ?
TOBAPHCTBA «AKI[IOHEPHHI KOMEPIIIHHI BAHK P
«KOHKOP]I» HIIH1 PEKBISHTH:
(T116)
M.IL
nocasia (Juis IOpUIMYHUX 0Ci0)
(I11B)
M.IL. (y pa3i nasenocmni)
3asBy Ne PO NPHEIHAHHS 10 YHIBEpCATIBbHOTO AOTOBOPY* TPH BIIKPUTTI paxyHKY Ha pO3paxyHKOBO-KAacOBe 00CITyroByBaHHs OaHKiBCHKOTO
paxyHKy i3 CIeIlialbBHIM pEeXAMOM HOro BHKOPHCTAaHHS  (3apaxXyBaHHS YOPHOOMIBCKMX KOINTIiB) Bij Ta YWHHY DEJAKIio
VHiBepcanbHOro A0roBOpY* 0TpUMaB y marneposiii Gopmi /nara/ [T/

Jonaernes axkmo Kiient ¢isnuna ocoda — minnpuemensn/ 0coda, sika NPoBaANTb He3aJIexKHY Npodeciiiny QisjbHICTH

3 JIoBiKOIO IIPO CHCTEMY rapaHTyBaHHS BKJIAIIB (i3HIHHUX 0Ci6 03HalOMIeHHI /naral e/

/MIB/

* YHiBEpCcasibHmi [0roBip KOMIIEKCHOrO BGaHKIBCLKOro OOC/TYroByBaHHS HOPUANYHUX OCI6, @iBnYHUX OCI6 — MiAnpueMLIB,
@BUYHNX OCI6, SKI 3aMMalOTLCS HE33/IEXHOKO NPogeciviHow AisbHicTio AT «AKB «KOHKOPR»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 128 3 192,




G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Jfooamok Ne 1.5. 0o Yuisepcanvnozo 00z2060py

Havanenuky Bigainenus No AT «AKb «KOHKOP/»

3asiBa Mpo A0roBipHe CNIMCAHHA

Iloséne naiimenysanns Kniewma _ (imentudikamiiinuii Kom MOPUAXYHOI ocobu /
peecTpariiinuii Homep 00JiKOBOi KapTKH (Pi3MUHOI 0cOOM — IIIATHUKA MOJATKY )
nopydae banky nepepaxoByBaTH rpoimioBi KomTH 3 PaxyHky Ne Ha PaxyHok
No y KOJ 0aHKy , IMeHTH(IKaIHHUN K0T
IOpUINYHOT 0coOM / peecTpaliiHuii HOMEp OOIKOBOI KapTKu (i3uyHOi 0CcoOM — TUTaTHHKA
MOJIaTKyOTPUMYBaua , IPU3HAYCHHS TUIATEXKY:

[lepiogn4uHICTh JOTOBIPHOTO CITUCAHHS: (6 kinyi xoorcroeo
OAHKIBCbKO20 OHsl / 8 OCMAHHIL OAHKIBCLKUL OeHb MICAYs I m.O.)

Cyma J0roBipHOTO CHHCAHHSA: (6ci epowosi kowmu, wo 6yoyme Ha
PAXYHKY HA MOMEHM 00208IPHO20 CNUCAHHSA, [ M.O.)

TepmiH il 1OTOBIpHOTO CITUCAHHS: 3 o (abo 00 naoanmns

OKpemoi 3a56u)
VY pasi BiACYTHOCTI HEOOX1JHOI Ul CHMCAaHHS CyMM I'pOLIOBHMX KOWITIB Ha PaxyHky Ne
B MOMEHT BUKOHAHHS JOTOBIPHOTO CIIMCaHHA, baHK HE 3[IICHIOE JOTOBIpHE CIICAaHHS.

« » p.

(nmocana kepiBHUKA (siKujo Knienm wop.ocoba) (miamuc) (ITIB)

Otpumano bankom:

JlaTa
ITocana
I11b

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 129 3 192,



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Jfooamok Ne 1.5.1 0o Yuieepcanvnozo 0o2060py

Havanenuky Bigainenus No AT «AKb «KOHKOP/»

3asiBa MpPoO NPUINIUHEHHS HOTOBIPHOI0 CIIMCAHHS

Iloeéne naiimenyeannsa Kniecnma (ineHTHGIKAIIAHKA KOJ FOPUAMYHOI 0ocoOm /
peecTpariiinuii Homep 00JiKOBOi KapTKH (Pi3HUHOI 0cOOM — IIIATHUKA MTOJATKY )
MPOCUTh CKAaCyBaTH 3 « » 20 poky poroBipHe cmnucaHHs 3 Paxynky No

, o OyJl0 BCTAaHOBJICHO Ha MijAcTaBi 3asBU MPO JOTOBIpHE CIHCAHHS Bij
_« » 20 poky.

« » p-

(mocaza kepiBHUKA (kw0 Kuienm op.ocoba) (mignmc) (IT1B)

Otpumano bankom:

JlaTa
ITocana
I11b

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 130 3 192,



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Jooamox Ne 1.6. 00 Yuieepcanvrozo 0ozoeopy
3asBa Ne
Mpo NpUue€aAHaAHHA 10 y}liBepcaJIBHOl"O lIOl"OBOpy*

KaienT: e . . . . .
( nogne naimenysanus wpuouunoi ocoou AbO nognicmio I1Ib ¢hizuunoi ocoou-nionpuemysn/ocoou, aka

3AUMAEMbCS HE3ANEHCHOI0 NPodeciiinoto Jisibricmio), WO € IIATHUKOM MOJaTKy Ha npuOyTOK Ha 3araibHUX yMoBax, Ab0 wo €
NIAMHUKOM €OUHO20 NOOAMKY 34 2pynoro (¥ KOHCHOMY OKpeMoMmy 6uUnaoKy oopamu neodxionuii eapianm), ABO 1wo €
0cobor0, sKa MHPOBAANTh HeE3aIeKHY npodeciiiHy MisUIBHICTH, MiCHEe3HaXO/UKeHHs/Mice peecTparii  : ,
ineHTudikauifinuii Kox ropuanuHoi ocodbu ABO peectpauiiinuii HOMep OOJIKOBOI KapTKH IUIATHUKA IOJATKIB 33 JAHUMHU

JepsxaBHoro peectpy Gisnunux oci6 — miatHukiB nopatkis (OBPATH HEOBXI/THE), B ocobi (3asnauumu
nogni IIIb ma nocady npedcmagnuxa), sikuii aiec Ha minctaBi CTaTyTy (3a3nauacmuvca aAKu0 npedcmagnuk Oie€ nHa niocmagi
Cmamymy)/noBipeHocTi (3a3nauacmyca AKWO npedcmasnux O0ic na niocmagi 0oeipenocmi)/ BIACHOTO

BOJICBUSIBIICHHS (3A3HAYACMbCA AKWO KaicHm i€ ocooucmo)

1. Kuient mignucanusm wiel  3asBu No mpo mpuenHaHHs [0 YHiBepcaqbHOro Iorosopy* (Hazam — 3asiBa Opo NpHETHAHHS),
MiATBEPKY€E IPUEAHAHHS 1O YHIBEPCAIBHOTO I0r0BOPY ™

2. Ilinnucanusam uiei 3asBa npo npueaHanHs bauk ta KilieHT noMoBmimch BBaxartu (6xazsyemvcsi docosip misie Bankom
ma Knienmom, sxuti 6yé ykiaoenuil, 5K okpemuil 00208ip, ane He 0Y8 YKIAOCHUl 6 Melcax M{leepcmbuoeo 002060py, Hanpukiao: /lozoeip
oankiecvkozo paxyuky N ei0 . .20 p.), posipaHuM 0e3 3akpurTs PaxyHKY, y 3B’3Ky 3 4HM, Paxynox Kiienra
Ne y (Ha3Ba BaNIOTH), IO BiAKPHBABCI Ta OOCIYroByBaBCSA Yy BiJMOBIAHOCTI 10

(sxazyemocs 0o206ip misie Bankom ma Knienmom, sxuil 0y6 ykiadenuil, sk okpemuti 00208ip, aie He 0Y6 VKIAOCHUL 8 MeNCax
Vhisepcanvroeo 0o2osopy, nanpuriad: /{o206opy 6ankiecvkozo paxyuky N 6i0 . .20 p.) npoIoBKye OOCIyroByBaTHCS y BiIOBIIHOCTI
JI0 yMOB YHIBEPCAJIBHOTO JIOTOBOPY.

3. KuieHT 06CyroBy€eThest 3a JIFOYMMH Ha MOMEHT HaganHs nociayr Tapudamu, 1o 3a3Haveni B Tapuduomy maxeti « 343HAYAETHCAH
HA3BA TAPUDPHOI'O IIAKETY» . Ilpn npoMy nopsinok 3minu Tapu¢is B 3a3HaueHoMy TapudHoMy nakeTi Ta mopsiiok 3MiHn TapudHoro nakery
BI3HAYAIOTECS YHIBEPCAIEHAM JIOTOBOPOM ™.

4. MignucauusiM i€l 3asBu npo npuenHands KiieHt moBHicTIO Ta 6e3yMOBHO mpHiiMae mporo3uiiito banky ykmacta YHiBepcaabHHIA
JIOTOBIp* Ha yMOBax, 3a3HaueHHX B YHiBepcalbHOMY noropopi*. KiieHT migTBepikKye, 1O nepel MOJaHHSM wLiel 3asBH PO MPHEIHAHHS
o3HaliomuBcs 3 Tapugpamu banky Ta ymMoBaMu YHiBepCaJIbHOrO IOroBopy*, siki 3Haxomuthes Ha  OdinifiHoMy caiiti baHKy 3a eneKTpoOHHOIO
ajpecord Www.concord.ua Ta/abo Ha iHMOpMALIHHUX CTeHIaX y mpuMimieHHsx Bimminenus Banky, 6e3yMOBHO 3 HHMH TOTO/KYETBCS 1
3000B’A3y€ThCSI BUKOHYBATH.

5. TIligmucannsm miei 3asBn npo npuenHanHs KiieHT migrBepikye cBoro 3rogy Ha Te, mo BeneHHS 3 AT «AKB «KOHKOP»
JTOKYMEHTOO00IrY, B TOMY YHCII ITi ITIUCAHHS YTOI, JOTOBOPIB, TOAATKOBUX YO/ JOTOBOPIB 10 HUX, 3a5IB, aKTiB, IUTATKHUX 1 IHIINX JOKYMEHTIB Oy1e
3IifCHIOBATHCS K NUIIXOM  BJACHOPYYHOTO IIANMCAHHA, TaK i NIIAXOM HAKJIAJCHHS €IEKTPOHHOTO IIJIICY, OTPUMAHOTO B TOPSIKY
nepei0adeHOMy Y HiBEpPCaTbHIM JIOTOBOPOM™.

6. IMigmucannsam niei 3asBu mpo npueaHanus KiieHT 3000B’s3y€ThCsi BUKOHYBATH YMOBH, BHKJIaJeHI B YHIBEpCAIBHOMY IOTOBOPI*,
Tapudax AT «<AKb «KOHKOP/I».

7. KimienT miarBep/uKye, mo Bes HaJaHa HUM banky iH(opMaris Ta JOKyMEHTH € TIPaBUIBHUMH i JOCTOBIPHIMHM, yMOBH Y HIBEpCaJIbHOTO
JIOrOBOPY HUM MOBHICTIO IPOYUTAHI Ta 3pO3yMiJi.

8. Is1 3asBa npo NpueIHAHHS CKIIaJIeHa B JBOX NPUMIpHUKaAX, 10 ogHOMy jursi banka ta Kitienra, Ta 3 MomeHTy ii mignmucanas CtopoHaMu
Ta ckpimulenHs medatkamu  CropiH (32 HasBHocTi y CTOpiH medaTkm) € TIiATBEp/UKEHHAM  YKIQJEHHS Yy TIMCBMOBIK opmi

(6rasyemocs nasea 6ionogionoeo 0oeoeopy misic Bankom ma Knicnmom, sikuil ykiadenuii 6 medicax YHieepcaivho2o 002060py,
nanpuknao: /[02060py npo ¢i0Kpummsi, 6e0eHHs NOMOUHOZ0 PAXYHKY), KA CKIANa€eThest 3 YHIBEpCaIbHOTO A0roBopy*, wiel 3assu ta Tapudis
banky.  CBoiM migmmcom Ha miif 3asBi mnpo mnpuenHanHsa, KitlieHT miaTBep/UKye [OCATHEHHS 3roAM MIOAO BCIX ICTOTHHX YMOB

(6rasyemocs nazea 6ionosionoeo 0oeoeopy misic Bankom ma Knicumom, skuil yKiaoenutl 8 medcax YHIeepcansnozo 002060py,
nanpuxaao: [lo2oeopy npo 6IOKpummsi, 6e0eHHs NOMOYHO20 PAXYHKY).

9. KitienT mignucanssM Iiei 3asiBU Npo NpUEIHAHHS ITOBITOMIIIE 1o oMy Oyno moBeneHo bankom Bcio nependaueny 3V «Ilpo 3axuct
MEPCOHANBHUX JTAaHUX» 1HPOPMAILIit0, 30KpeMa, IUIIXOM pO3MillleHHs ii B YHIBepcalbHOMY JOTOBOPI, 3 SKUMH BiH 03HaiiomuBcs. [liqnucanusam miel
3asBu npo npuenHanHs  Kitient Hagae barky 3rofy Ta BCi I03BOJM, sIKi BUMararothest 3akoHoM Ykpainu «IIpo 3aXMCT nepcoHalbHUX JaHHX» Ta
3akonoM Ykpainu «IIpo GaHkM Ta GaHKIiBCBKY JsUIBHICTEY II0J0 OOpOOKH Ta Tepenadi (MOMMPEHHS) NMepCOHANBHUX JaHUX Ta iH(popMalii mpo
Kuienra, 3niiicueni Kiientom onepatii Ta iforo ¢inaHcoBuHii cTaH.

10. KitienT mignmcanHaM 1iei 3asBM po NpHEHAHHS 00paB HACTYITHMIA CHIOCIO MOBITOMJICHHS HOT0 3 HOBOIO PEJIAKIli€r0 YHIBEPCAIBHOTO
JIOTOBOPY™: IIISIXOM po3MmileHHs inpopmartii va OdiwiiiHomy caiiti Banky - www.concord.ua B po3uini «HoBuxm.

n. 11 lonaerbes sikmo KiienT ¢izmuna ocoda — nixnmpuemMens/ ocoda, sika MPOBaIHTH He3a e:KHY Npodeciiiny AisiIbHICTH Ta y pa3si, IKIIo
NpeMeTOM J0roBopy € po3MilieHHs1 Bkianxy, Bu3Ha4eHoro n.13.7. uboro YHiBepcaabHOIo 10roBopy

11. Ha ueit Bxian Ha naTy yknaJeHHsS DaHOTO JOTOBODPY nowupioromusca TapanTtii QoHIy rapaHTyBaHHs BKJIAIIB (i3HYHHX OCI0.
Bxnaz - KOImITH B TOTIBKOBiH a00 6e3roTiBKOBiil (hopMi y BamoTi YKpaiHu abo B iHO3EMHIH BaIOTI, sIKi 3aIy4eHi GaHKOM BiJ BKJIaaHHKa (200 sKi
HaJIHIUIM JUI BKJIQJHMKA) Ha yMOBaxX JOTOBOPY OaHKIBCHKOTO BKJIAny (AEMO3UTYy), OaHKIBCHKOTO PaxyHKY a00 HUISIXOM BHAa4i iMEHHOTO
JIETIO3UTHOTO cepTUdikaTa, BKIIOYAIOUHN HapaxOBaHi BIACOTKU Ha TaKi KOLITH.
TignucannsM nanoi 3asiBu KitieHT Ha/iae 3roxy Ha MOKIIMBICTh  03HaiiomiieHHs barnkom KitienTa 3 JI0BiZIKOIO PO CHCTEMY rapaHTyBaHHS BKJIa/IiB
(hiznuHEX 0ci0 32 JOIOMOTOI0 OIHOTO i3 crtoco0iB Ha BuOip baHky, a came: Cuctemu «InTepHet — bank «icON business»; Cuctemu «InTepHeT-bank
«NEOBANKY; Meccenmxkepy Viber; yepe3 odiuiiiamii caiit banky; ocobucro mia mianuc. [Ipu npomy Ctoponn nomosuitucs, mo Kiient npuiimae
Ha cebe 3000B’s13aHHS HE PilIe HiX OJHH pa3 Ha KaJeHIAPHMI pik CAaMOCTIIHO OTpHMYyBaTH (03HAHOMITIOBATHCS) 3 PO3MILICHOIO HA OQiliiHHOMY
caiiti banky J{oBinKoro.
Iinnucannsam niei 3asBu KitieHT miaTBepiuKye, O BXke 03HaHOMHBCS 3 JIOBIJIKOO PO CHCTEMY TapaHTyBaHHs BKJIAJIB, 3 PO3MiPOM rapaHTOBAHOI
CYMH BiJIIIKOZYBaHHS 3a JCO3UTaMH Ta MEPETikoM yMOB, 3a skux POHJ He BIIIKOJIOBYE KOILITH, BiINOBIIHO 10 cT. 26 3akoHy Ykpainu «IIpo
CHCTEMy T'apaHTyBaHHsI BKJIaiB (i3HYHUX OCIO», a caMe mepeNt MiAMUCaHHAM JaHoi 3asBH.

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 131 3 192,
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http://www.concord.ua/

G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUII
KOMEPLIMHUM BAHK «KOHKOPI»
inenTudikauiiHuil ko ropuraHoi ocobu 34514392,
Micuesnaxomkenns: 49000, /IninporneTpoBcbka 0011., Micto [IHinpo, rioma
Tpoiupka, Oy MHOK 2,
Kopx 6anxy 307350,
Ten.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

IMocana

b

KJIEHT
( nosne naiimenysanns wpuouunoi ocoou AbO IIIb Qizuunoi
0coOuU-nionpuemya/0cooU, AKA 3AUMAEMBCA HE3AIEHCHOIO RPOPeECilinOI0
dianvricmio)
ineHTHOIKAIHHIH KO FOpUAIHOT 0co0u/ peecmpayitinuil Homep 001iKo8oT
Kapmku  nAGMHUKA  NOOAmKi6 ma  IHwux 0008 SI3K0GUX  NIameoicie

Micue3Haxo/KEeHHS/MICLe peecTpallii:

/p KOJ[ OaHKyY
B

Ten.:

®dakc:

EnexTpoHHa momTa:
IHui pexBizuTu:

rocasia (1J1st FOpUJANYHUX 0ci0)
(I11B)

M.IL (Y pa3i HassBHOCTI)

ABO B PA3I, AKIIO AOI'OBIP YKIIAIAE€TbCA Y BUIIVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKI[IOHEPHUIT
KOMEPIHIMHHUIN BAHK «KOHKOPI»
igeHTHUdiKauiitHuil Ko IOpUIHIHOI ocobu 34514392,
Micresnaxomkenns: 49000, [IninponerpoBcbka 06, Micto JHimpo,

KJIIEHT

noene naiimenysanns wpuouunoi ocoou ABO nosnicmio I1Ib ¢izuunoi
0coOu-nionpuemys/ocodu, AKa 3AUMAEMbCA  HE3ATIEHCHOW NPOPeECiiiHO0
dianvHicmio

wioma Tpoilpbka, OyAHHOK 2,

Tem.: +38 (0562) 31-04-38.

dakc: +38 (0562) 31-04-39.

Bigaisienns: Ne « » AKHIOHEPHOTI'O
TOBAPUCTBA «AKLIIOHEPHU KOMEPLIMHUI BAHK
«KOHKOPI»

Micre3Haxo/pKeHHs/ Micie peecTparii:

ineHTHdiKauifHIA KO IOPUIHIHOT 0cO0U / peecTpauiitHuii HoMep 001iKOBOT
KapTKu Qi3HYHOi 0COOH — IUIATHHKA MOAATKY

Micrie3Hax 0 KEHHSL: , M. , BYIL

w/p KO OaHKy
, Oyn. B
Ten.: , haxc: Ten.: 5
.. dakc: ;
Havanbuuk Biggiienns Ne « » AKHIOHEPHOI'O

TOBAPUCTBA «AKILIIOHEPHUM KOMEPLIMHU BAHK
«KOHKOPI»

Enextponna nomra:
Inmi pexsisuTH:

(T1B)
M.IL
nocasia (Juis IOpUIMYHHX 0Ci0)
(I11B)
M.IL. (y pa3i nasenocmi)
3asBy Ne Mpo MPHUETHAHHSA JI0 YHIBEPCAIBLHOTO JA0TOBOPY*  BiX Ta YMHHY PelaKuifo YHiBEpCaIbHOTO JOTOBOPY™* OTpHMaB y
nanepoBii Gopmi /nmata/ /TIB/

Jonaerbes sikmo Knient ¢isuuna ocoda — mignpuemens/ ocoda, sika NpoBaguTh He3alle:xkHy npodeciiiny aisibHicTh

3 JIoBiIKOIO MPO CHCTEMY IapaHTyBaHHs BKIaiB (pisn4HUX 0CiO 03HAHOMIICHUI

/TIB/

/matal Jmigmuc/

* YHIBEPCA/IbHMA [OroBip KOMII/IEKCHOIO GaHKIBCHKOro OOC/TYroBYBaHHS OPUANYHUX OCIB,  QIBMYHNX OCI6 — MignpueMLIs,
@DIBNYHNX OCI6, SKI 3aUMMAIOTLCS HE3E/IEXHOKO MPOeciiHow AisyibHicTio AT «AKB «KOHKOPR/A»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 132 3 192.
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Jooamox Ne 1.7. 0o Yuisepcanvrnozo 0ozoeopy
MpumipHuk Knienta

NEOBANK

3asBa-aHKeTa
npo NpyUeaHaHHA Ao YHiBepcanbHoro Ta NMy6niuHoro gorosopiB AT «AKB «KOHKOP[>»
B Cucremi «InTepHer-baHk «NEOBANK>» ans ¢i3nyHux oci6-nignpmemuis

Mpi3BuLe, iM" 51, N0 6aTbKOBI [neHTudikauiiHuii Homep (PHOK®OIMM)

Anpeca Micusi aKTUYHOrO NPOXXMBaHHS Homep MobinbHoro TenedoHy | Anpeca eNneKkTPOHHOI NowTH
3MicT/cyTb AisnbHOCTI Balla rpyna cuctemu onoaaTKyBaHHS

JloAaTKOBI LLIOMICSAYHI OX0AM: IPH.

Slke MaliHO/KOLUTH 3 HAaBEAEHOro 3HaX0AMTLCS Y Balwilt BnacHocTi abo cniBBnacHoCTi?

O kBapTvpa O 6yamHok [ 3eMenbHa ginsHka [ TpaHCMOPTHi 3acobu [ BNacHi HAKONWYEHHS y CyMi NoHaa 1 MAH. rpH.
XapakTepuctuka mKepen HaaxoMKeHHS KOWTIB Ha BCi Bawi paxyHku y baHky, y ToMy uncni Tux, ki Bu odikyete: [loxia Big NiaAnpUEMHULLKOI
LisNbHOCTI

MeTa i xapakTep MalbyTHiX AiNOBMX BiAHOCKH: pO3paxyHKOBO-KAacoBe 06C/yroByBaHHSI

1 cTopiHKa nacnopTty 2-3 cTOpiHKa nacnopTy

PHOK®OMMMN

CTopiHKa 3 OCTaHHbOIO
afpecoto peecTpauii

4-5 cTopiHKa nacnopTty

MignvcaHHsM Liiei 3asiBy-aHKeTV NPUEaHaHHA [0 YHiBepcanbHoro Ta MybniuHoro aorosopis AT «AKB «KOHKOP» B Cuctemi «IHTepHeT-BaHk «NEOBANK>» ans
iznyHmx ocib-nignpvemuisB (aani — 3asBa-aHkeTa), Hagato AT«AKB «KOHKOP» (Hapani - BaHK) CBOKO 3rofly Ha BiAKPUTTS! HACTYMHMX paxyHKiB:

DiznyHOI ocobU-MiANPUEMLIS: DiznyHOI ocobu:

Bua NoToYHOro paxyHky | BvA NOTOYHOrO paxyHKy

Bua Banotu | Bup saniotn

MeTa BigKpuTTS LNS 34IMCHEHHS NiANPUEMHULIbKOT MeTa BiKPUTTS NOTOYHOMO paxyHKy  |4ns BNacHux notped

NMOTOYHOIO PaxyHKY AiSNbHOCTI

TapudHuit naket | [Tapudrmit naker

3rofly Ha BUMYCK KOPOPaTUBHOI KAapTKK : 0COOMCTOI KAPTKW Ha MOE iM'St:

Bua nOTOYHOro paxyHky | Bua NOTOYHOro paxyHKy

Bua Bantotu | Bua Bantotu

TapudHuii naket | [Tapudrmit naker

MerTa BiAKPUTTS NOTOYHOIO paxyHKy [NS 30INCHEHHS! ‘ MeTa BiAKPUTTS NOTOYHOMO PaxyHKy  |A4ns BNacHWX notped
MiANPUEMHULKOT
LiSNBbHOCTI

Tvin KapTKK, O BUKOPUCTOBYETLCSA AN TVN KapTKK, L0 BUKOPUCTOBYETLCA AN1S

3AiICHEHHS onepaLii 3a paxyHKOM 3AiiCHEHHS onepaLlii 38 paxyHKOM

Ha yMOBaX, BMKIAZEHMX Y Uil 3asiBi-aHKETi, @ TakKoX MOBHICTIO Ta 6e3yMOBHO NpuiMato Mponosuuilo baHKy yknactu YHiBepcasnbHUi LOroBip
KOMMEKCHOro 6aHKIBCbKOro 06CyroByBaHHS IOpUANYHKX 0Ci6, di3nyHUX ocCib-nianpuemuis, diznyHKUX ocib, sKi 3aMatoTbCs HE3aNEXHOK NPOMECIMHO
pisinbHicTio AT «AKB «KOHKOP» (Hapani — YHiBepcanbHWii [OroBip) Ha yMOBax, 3a3HauyeHux B YHiBepcanbHOMy AoroBopi Ta MybniuHuii forosip
KomnnekcHoro o6cnyroByBaHHs isnuHux ocibé AT «AKB «KOHKOP[» (Hagani — My6niyHWiA AOroBip) Ha yMoBax, 3a3HauyeHux B My6niyHoMy AOroBopi,
Ta NpUEaHYtoca A0 YHiBepcasnbHOro AoroBopy Ta lMy6niyHoro AoroBopy 3 METOH yknaaaHHs [JoroBopy Npo HafaHHs 6aHKIBCbKOro NpoayKTy/nocnyru,
Ta Hajalo 3rogy Ha OTPUMaHHsS 6aHKIBCbKMX MPOAYKTIB/MOCNYr Ha BM3HAYeHUX YHiBepcanbHMM AoroBopoM Ta [lybniyHuMM goroeBopoM, ymoBsax.
niATBEPAKYIO, WO Nepes NofAaHHAM i€l 3asBn-aHKeTU s a3HaMOMMBCS (lacs) 3 Tapudamm BaHky Ta yMoBaMm YHiBepcanbHoro Ta My6niyHoro Aoroeopis,
AKi 3HaxoAATbCsl Ha OdbilimHOMY caiiTi BaHKy 3a eneKTpoHHO aapecoto https://www.concord.ua/ Ta B ycTaHOBI BaHKy, 3 HUMU NOroaKytoch | 3060B'A3yH0Ch
BWKOHYBaTW.

Mpowwy HapaTh goctyn Ao Cvctemm «IHTepHeT-baHk «NEOBANK>» yepes BkasaHWi B 3asiB8i HOMep Mo6inbHOro TenedoHy Ha skui 6yayTb HaaxoauTu
SMS-NoBiAOMNEHHS! 3 OAHOPA30BMMM MAPONSIMU AN 3AINCHEHHS onepaLlii B CMCTEMI 3 MPaBoM Nianucy 6aHKIBCbKMX Ta (hiHaHCOBMX JOKYMEHTIB.

MNignncaHHsM aaHoi 3asBM-aHKETM 3acBigyyto, Wo baHk He BianoBiAae: 3a MOXAMBI HACNAKM MOTPaM/ISHHS A0 TpeTix ocib iHdopMauii npo

0[IHOPA30BMI Naposib y pasi MOTPANISHHA NiAKNOYEHOro 0 NOCNyr HoMepy TenedoHy A0 TPETIX ocib; y pasi NopyLLeHHs! KOHdIAeHLINHOCTI
B MEpeXxax ornepaTopis MobinbHOro 3B'A3Ky Ta/abo B Mepexax KOMMaHili, Lo HagarTb NOCYrv 3 NEPECUIIKM NOBIAOMIEHb, Ta 3 iHLUMX MPUYINH,
Lo He 3anexaTb Big baHKy;-3a HeHanexHy AOCTaBKy MOBIAOMJIEHD, L0 BUKIMKaHa 360sMM B pob0Ti Mepexxi onepaTopiB MObiIbHOrO 3B'A3Ky

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 133 3 192,
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Ta/abo B Mepexax KOMMNaHii, Lo HafjaloTb NOC/YrY 3 MEPECUIIKM NMOBIAOMIEHb; 3@ HEHaNEXHY A0CTaBKy Ta/abo BifobpaXkeHHs NoBiaoMeHb,
L0 BMK/IMKaHa TEXHIYHOK HE3AATHICTIO MOGinbHOro TenedoHy npuiiMaTi Ta 06pobIsTY NOBIAOMIIEHHS.

MignucaHHsaM aaHoi 3asiBU-aHKeTH, S NOBIAOMAAL, WO MeHi 6yno aoBeaeHo baHkoM Bcto nepeabaveHy 3Y «Mpo 3axXMCT NepcoHanbHUX
faHux» iHcdopMaLilo, 30KpeMa, LSXOM pOo3MilleHHs ii B YHiBepcanbHoMy aorosopi Ta My6niuHOMy AOroBopi, 3 SKMMU st O3HAMOMMBCS.
MignucaHHaM L€l 3aaBn-aHKeTH Haaato baHKy 3rogy Ta BCi 4O3BOMN, SIKi BUMaratoTbCst 3aKOHOM YKpaiHu «[1po 3aXMUCT NepcoHanbHUX AaHMUX>»
Ta 3akoHOM YkpaiHn «[lpo 6aHku Ta 6aHKiBCbKY AisNbHICTb» Woao 36opy, 06pobku Ta nepefadi (MOWMPEHHST) NEepCOHaNbHUX AaHUX Ta
iHcbopMaLii Npo MeHe, sk KnieHTa, 3aiiicHeHi MHOO, ik KnieHTOM onepauii Ta Miii (iHaHCOBUI CTaH, Y KapToTekax Ta/abo 3a AOMOMOrow
iHpopMaLiHO- TenekoMyHikaUiliHOi cucTeMm 6a3n nepcoHanbHUX AaHux «KnieHTu» baHKy 3a agpecoto: M. [Hinpo, nn. Tpoiubka, 2, Ta
nepeaavy AaHux TpeTiM ocobam 3 MeToro 3abe3neyeHHs peanisalii BigHOCKH Yy cchepi HagaHHS 6aHKIBCbKMX Ta iHWKWX (hiHAHCOBMX MOC/YT.

MignucaHHaM uiei 3asBu-aHkeTu S MigTBepmxyto, WO S 03HANOMIEHMIA 3 NOHATTAM BKnag - KoK B roTiBkoBiin abo 6e3roTiBKoBii (hopMi
y BanoTi YkpaiHm abo B iHO3eMHiln BantoTi, Ski 3any4yeHi 6aHkoM Big BknagHuka (abo ski Haginwnu Ans BKNagHuka) Ha yMoBax JOroBopy
HaHkiBCbKOro BKNagy (4enosuty), 6aHKIBCbKOro paxyHKy abo LnsSxoM BuAadi iMeHHOro Aeno3nTHOro cepTudikaTa, BKMIOYAOUM HapaxoBaHi
BiAcoTkM Ha Taki kowTw (3rigHo 3Y «[po cucTemy rapaHTyBaHHs BKNagis disnyHux ocib»), 3 [JOBIAKOIO NPO CUCTEMY rapaHTyBaHHS BKIALiB
(i3nuHMX 0Cib, po3MipoM rapaHTOBaHOI CyMM BifLLIKOAYBaHHS 3a BK/lagaMu Ta yMoBaMu, 3a sikux ®rBOO  He BigWwKoAOBYE KOLWTKM BiANOBIAHO
[10 MONOXeHb CT. 26 3akoHy YkpaiHu «Ipo cUCTeMy rapaHTyBaHHS BkagiB isMuHMX 0OCi6», siKi po3MilleHi Ha odiuiiHoMy canTti ®rBdO
(http://www.fg.gov.ua/). Mpo Te, wo baHK NpUNWUHSIE HapaxyBaHHS MPOLEHTIB 3a AOrOBOPOM B [eHb MO4YaTKy npoueaypu BUBEAEHHS
®oHAOM 6aHKy 3 pUHKY, ab0 Y AeHb NpUMHATTS HauioHanbHUM 6aHKOM YKpaiHU pilLeHHS NPO BiaKIMKaHHA 6aHKIBCbKOI NliLeHsii Ta NiksiaaLio
6aHKy. BigwkoayBaHHs (OHZAOM KOLUTIB 3@ BKI1aA0OM B iHO3EMHI BantoTi BiibyBa€eTbCsl B rpMBHI 3a 0diLiiiHMM KypcoM HauioHanbHOro 6aHky
Ha JeHb NoYaTKy npoueaypy BUBEAEHHS 6aHKy 3 pUHKY Ta 34iMCHEHHS TUMYAcoBOi aaMiHicTpaLii abo Ha AeHb NoyaTKy nikBigauii 6aHKy.

Mig yac yknageHHs AOroBopiB i AOAATKOBMX yroa A0 HuX baHk i KnieHT gonyckae BUKOPUCTaHHS (akCMMINbHOrO BiATBOPEHHS NeYaTKu
BaHky Ta mignucy ocobu, sika YNOBHOBAXYETbCS HA NiANMCaHHS AOrOBOPY Ta AOAATKOBWMX Yroau A0 HWX BiA iMeHi BaHKy, siki 3pobneHi 3a
[0MoMOroto 3acobiB KonitoBaHHS.

MianvcaHHsaM paHoi 3asBu-aHKeTU A03BONAI0 BaHKy HajaBaTh B eNeKTPOHHOMY BUMASAl BiAOMOCTI NPO BiAKPUTTSA/3aKPUTTS paxyHKIiB B
OpraHn fAepXaBHOi MoAaTkoBOI Cnyx6w. 3i 3MicTOM IHCTpyKUii NMpo MNOPSAOK BIAKPUTTS | 3aKpWUTTA paxyHKiB KieHTIB 6GaHkiB Ta
KOPECMOHAEHTCbKMX paxXyHKiB 6aHKiB - pe3vAEHTIB i HEpe3WAEHTIB 03HaloMneHui (a). Bumoru uiei iHCTpykuii Ans MeHe 060B's3koBI. Mpo
3MicT 3aKoHy Ykpaitu "lMpo BUKOHABYE MPOBAKEHHS» MOBIAOMAEHMI (a).

MignucaHHaM uiei 3asBu S NiATBEpIXYO, WO S 03HAMOMIEHWIA (3) Ta 3roaHWiA (a) 3 TUM, LWO:

- 3060B'A3yI0CS BIAKPUTMIA MOTOYHMIA paxyHOK chi3nuHoi ocobu B TapudHOMy nakeTi 3 BMNYCKOM OCOBUCTOI KapTku Ta
0COBUCTY KapTKy BMMYLLEHY Ha MOE iM'S HE BUKOPUCTOBYBaTK ANs NiANPUEMHULLKOI AiSNIbHOCTI.

- 32 06CNyroByBaHHS paxyHKy Ta 3a iHLWi nocnyru, Wwo HagaloTbes baHkoM, baHK HapaxoBye KOMICii Ta iHWi NnaTtk B MOPSAKY i po3Mipax,
nepenbaveHnx Tapudamu baHky, WO AitoTb Ha AaTy 34ilicHeHHs onepauii. baHk Mae npaBo BHOCUTM 3MiHM A0 Tapudis BaHky B nopsiaky
3a3HayeHOMy B YHiBepcanbHoMy Ta MybniyHoMy AoroBopax.

- obcnyroByBaHHS B CucTeMi «IHTepHeT-baHk «NEOBANK» 3AiMCHIOETLCS ANs BCIX paxyHKiB, siki BigKpuTi Ta 6yayTb B MoAanbLiOMy
BiaKpuTi Ha MOE iM'a B AT «AKB «KOHKOP/Z». S po3ymito, Lo baHK He Hece BiAnoBiAaNbHOCTI 3@ MOX/IMBI PU3NKKM, NOB’A3aHi 3 NOPYLUEHHAM
KOHdiaeHUiMHoT iHdopMaLii, ika MiCTUTbCA B SMS-MOBIAOMIEHHSX Ta HEOTPUMAHHAM SMS-NOBIAOMIEHD 3 NPUYUMH, SAKi HE 3anexaTb Bif BaHky.

- UA 3asBa-aHKeTa CKfageHa B ABOX MPUMIPHMKAX, 3 MOMEHTY ii nianucaHHs CTOpOHaMM Ta CKpiNAeHHs neyatkol BbaHky €
NiATBEPIKEHHSAM YKNALEHHS Y NUCbMOBI dopMi [JoroBopy Npo HagaHHA 6aHKIBCbKOro MpoAyKTy/MocnyrM Mk MHoto Ta BaHkoM. Csili
NPUMIPHUK Lii€i 3asBK-aHKeTU Npo NpUEAHaHHS A0 YHiBepcasbHoro Ta MybniuHoro aorosopis AT «AKB «KOHKOP[» B Cuctemi «IHTepHeT-
BaHk «NEOBANK» ansi cisvuHMx ocib-nianpvemuis otpumas(a) y naneposii ¢opmi Bigpasy, nicnsa nianvcanHs uiei 3asiBu- aHKeTY.

- BefieHHs 3 AT «AKB «KOHKOP/» nokymMeHTOo06iry, B TOMy 41Chi MiANMCaHHa yrod, AOrOBOPIB, AOAATKOBUX Yroa/AOroBOpIiB A0 HUX,
3asB, aKTiB, MNaTDKHWUX i iHWKUX OOKYMEHTIB 6yae 3AIMCHIOBATMCS K LUMSIXOM BIACHOPYYHOrO MiAMWCAHHA, Tak i LUISAXOM HAKMaAEHHs
€NeKTPOHHOro NiANWCY, OTPUMAHOMO B NOPAAKY NepeabaveHoMy YHiBepcanbHUM AoroBopoMm Ta My6niyHnM AoroBopoM.

- BCA HaaaHa MHoto baHky iHdbopMaLis Ta JOKYMEHTU € NpaBWIbHUMM | AOCTOBIPHUMM.

- He € pe3naeHToM CLUA, He € MoniTMYHO 3HaYYLLOK 0CO60HD, YNIeHOM ii CiMi abo 0co6010, NOB'A3aHOI0 3 MOMITUYHO 3HAYYLLOK 0CO6010.

- YCBIiAOM/IOD Ta Hajal 3rogy Ha AOCTYN A0 CBOEI KpeauTHOI icTopii, 36ip, 36epiraHHs, BUKOPWCTaHHS Ta nepeaadvy (MOLUMPEHHS)
iHdopmaUii woao MeHe Ta Moix 3060B'A3aHb Nepen baHkoM B 06csa3i, WwWo nepeadaueHuii 3Y «Mpo opraHizauito $hopMyBaHHs Ta obiry
KPeAWTHUX icTopili», Ao 60po KPeauTHUX iCTOPIN, NPOo siki MeHi B0 NoBiAOMEHO B YHiBepcasibHOMY Ta lMy6niuHOMY AOrOBOPI.

Nignncy CropiH

KnieHt BaHk

(116 @iznqHoi ocobu-niarpuemys) (locaaalllb)

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 134 3 192,
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MpumMmipHuk BaHKy

NEOBANK
3asBa-aHKeTa

npo npueaHaHHA Ao YHiBepcanbHoro Ta My6niuHoro porosopis AT «AKB «KOHKOP»
B CucremMi «IntepHeT-Bank «NEOBANK>» ans ¢isnuHux oci6-nignpmemuis

Mpi3BuLie, iM' 9, N0 6ATLKOBI IneHTUdiKauiiHUi Homep (PHOK®OMM)

Anpeca Micusi aKTUYHOrO NPOXXMBaHHS Homep MobinbHoro TenedoHy | Anpeca eNneKTPOHHO! NowWTH
3MiCT/CyTb AigNbHOCTI Balla rpyna cucremMu onoaaTKyBaHHs

JoaaTKOBI LLOMICAYHI AOXOAM: IPH.

Slke MalHO/KOLLTK 3 HaBEeAEHOro 3HAaXoANUTLCA Y Balwilt BnacHocTi abo cniBBnacHocTi?

O keaptvpa O 6yanHok [ 3eMenbHa AinsHka O TpaHcnopTHi 3acobu [ BACHi HAKONWYEHHS y CyMi MoHaa 1 MIH. rpH.
XapakTepuctuka mKepen HaaxomKeHHs! KOWTiB Ha BCi Bawi paxyHku y baHKy, y TOMy 4ucni TUX, ski By odikyeTe: Joxia Big nianprueMHULbKOI
AifNbHOCTI

MeTa i xapakTep MabyTHiX AiNIOBMX BiAHOCUH: pO3paxyHKOBO-KacoBe 06C/yroByBaHHSI

1 cTopiHKa nacnopTty 2-3 cTopiHKa nacnopTy

PHOK®OMMM

CTopiHKa 3 OCTaHHbLOIO
a4pecoto peecTpaLii

4-5 cTOpiHKa nacnopTy

NipnvcanHsmM Ujei 3asiBr-aHKeTV NPUEAHaHHS A0 YHiBepcarbHoro Ta MybniuHoro aorosopis AT «AKB «KOHKOP/» B Cuctemi «IHTepHeT-baHk «NEOBANK>» ans
iznyHmx ocib-nignpriemuis (aani — 3asiBa-aHkeTa), Hapato AT«AKB «KOHKOPA» (Hapani - BaHK) CBOHO 3rody Ha BiKPUTTS HACTYMHMX PaxyHKiB:

DiznyHOI ocobU-MiANPUEMLIS: DiznyHOI ocobu:
Bua nOTOYHOro paxyHKy | Bua NOTOYHOro paxyHKy
Bua Banotu | Bup santotn
MeTa BigKpuTTS [Ons 34iMCHEHHS MiANPUEMHMLLKOT MeTa BiAKpPUTTS NOTOYHOrO paxyHKy  |[nsi BnacHux notped
MOTOYHOrO paxyHKy LiSNbHOCTI.
TapudHUi nakeT | TapudHUi naket
Ta 3rofly Ha BUMYCK KOPMOPaTUBHOI KapTKK : 0COBMCTOI KAPTKN Ha MOE iIM'A:
Bua nOTOYHOro paxyHKy | Bua NOTOYHOro paxyHKy
Bua Baniotu | [Bua BanioTn
TapudHWI nakeT | TapudHWi nakeTt
MeTa BiAKPUTTS NOTOYHOrO paxyHKY [Ans 30iMCHEHHS ‘ MeTa BiAKPUTTS NOTOYHOrO paxyHKy NS BNACHWX notped
NiANPUEMHULIBKOI
LiSNbHOCTI.
TuN KapTKK, WO BUKOPUCTOBYETLCS AN TWN KapTKK, WO BUKOPUCTOBYETLCS ANS
3AiICHEHHS onepaLii 3a paxyHKOM 3AiiCHEHHS onepaLlii 38 paxyHKOM

Ha yMOBax, BMKNaAEHWX Yy Uil 3asBi-aHKeTi, a TakoX MOBHICTIO Ta 6e3yMOBHO NpuiiMato nporo3uuito baHKy yknacTv YHiBepcanbHuWii AOroBip
KOMMJIEKCHOr0 6aHKIBCHKOro 06C/TyroByBaHHS lOpUANYHKX OCi6, disnyHKUX ocib-nianpuemuis, disnyHKUX ocib, sKi 3aiiMatoTbCsl HE3aNEXHOK NPOdECIHO0
pisinbHicTio AT «AKB «KOHKOP[» (Hapani — YHiBepcanbHuWii [OroBip) Ha yMOBax, 3a3HauyeHUX B YHiBepcanbHOMY AoroBopi Ta My6niuHuii gorosip
KomnnekcHoro obcnyroByBaHHs iznuHux ocibé AT «AKB «KOHKOP[» (Hagani — My6niyHWii AOroBip) Ha yMoBax, 3a3HayeHux B My6niyHoMy AOroBopi,
Ta NpUEAHYIOCA A0 YHiBepcanbHOro AoroBopy Ta lMybniyHoro Aorosopy 3 METOl0 yknaaaHHs [oroBopy Npo HajaHHs 6aHKiBCbKOro NpoayKTy/nocnyru,
Ta Hajalo 3rofly Ha OTpMMaHHS BaHKIBCbKMX MPOAYKTIB/MOCAYr Ha BM3HAueHUX YHiBepcasbHWM A0roBopoM Ta [lybniyHuM foroBopoM, ymoBax. S
niagTBEPAKYIO, WO Nepes NoAaHHsM Uiei 3asiBM-aHKETU 1 03HaoMMBCS (flacst) 3 Tapudamm baHky Ta yMoBaMu YHiBepcanbHoro Ta My6niyHoro Aoroeopis,
SIKi 3HaxoAsTbCs Ha OdiuiiHOMY calnTi BaHKy 3a enekTpoHHO aapecoto https://www.concord.ua/ Ta B ycTaHoBi BaHKy, 3 HUIMU NOrogdkytoch i 3060B'A3yH0Ch
BMKOHYBaTW.

Mpolwy Hagatv aoctyn Ao Cuctemun «IHTepHeT-baHk «NEOBANK» yepes BKasaHWi B 3asiBi HOMep M0binbHOro TenedoHy Ha sikui byayTb HaaxoanTy
SMS-noBigoMeHHs1 3 OAHOPa30BUMM NMapOSISIMK NS 3AIMCHEHHS onepaLiii B cucTeMi 3 NpaBoM nignucy 6aHKiBCbkMX Ta (iHaHCOBMX [JOKYMEHTIB.

MipnucaHHaM paHoi 3asBu-aHKETU 3acBigyylo, WO baHk He BignoBigae: 3a MOXMBI HacNiAKM MOTPansHHA A0 TpeTix oci6 iHdopmauii npo
OAHOPa30BUI Naposib Y pasi NOTPanIsHHA NiAKIYEHOro A0 NOCyrv HoMepy TenedoHy Ao TPETiX 0Cib; y pasi nopyLueHHs KOHdIAEHUIMHOCTI B Mepexax
onepaTopiB Mob6iNbHOro 3B’A3Ky Ta/abo B Mepexax KOMMaHil, Lo HaAaloTb MOCYr 3 NEPECcUKM NOBIAOMIEHD, Ta 3 IHLIMX NPUYMH, LLO He 3anexaTb
BiA BaHky;-3a HeHanexHy A0CTaBKy NMoBifOMIIEHD, L0 BUKIMKaHa 3608MK1 B po60Ti Mepexi onepaTopiB Mob6iNbHOMO 3B's3Ky Ta/abo B Mepexax KoMMaHil,
LU0 HaZaTb MOCNYrK 3 NEPECUIIKMN NOBIAOMNEHb; 338 HEHANEXHY JOCTaBKy Ta/abo BigobpaXkeHHs NOBIAOMIEHD, WO BUK/IMKAHa TEXHIYHOK HE34aTHICTO
Mob6inbHoro TenedoHy NpUMaTK Ta 06po6IATY NOBIAOMNEHHS.

MianucaHHsM aaHoi 3asBu-aHKeTH, S NOBIAOMASIO, WO MeHi B6yno foBeaeHo baHkoM Bcto nepeabaveny 3Y «Mpo 3aXMCT NepCoHanbHUX AaHUX>»
iHdopMaLito, 30KkpeMa, LUNSIXOM po3MiLLeHHs ii B YHIBepcanbHOMYy aorosopi Ta My6niyHOMy A0roBopi, 3 kUMM s 03HalioMMBCS. MianMcaHHaM

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 135 3 192,
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L€l 3asiBU-aHKeTN Haaato baHKy 3roay Ta BCi 403BOMN, SIKi BUMaratoTbCsl 3aKOHOM YKpaiHu «[1po 3axXMCT NepcoHanbHUX AaHUX» Ta 3aKOHOM
Ykpaitu «[po 6aHku Ta 6aHKIBCbKy AisNbHICTE» Woao 36opy, 06pobku Ta nepeaadi (MOWMPEHHS) NepCoOHaNbHUX AaHKX Ta iHdopMauii npo
MeHe, K KnieHTa, 3aiicHeHi MHoto, sk KnieHTOM onepauii Ta Mill diHaHCOBMIA CTaH, y KapToTekax Ta/abo 3a gornoMoroto iHdopMaLiiHo-
TeneKoMyHikaLiliHOi cucTeMn 6a3n nepcoHanbHuUX AaHux «KnieHTu» BaHky 3a agpecoto: M. [Hinpo, nn. Tpoiubka, 2, Ta nepeaady AaHWX
TpeTiM ocobaM 3 MeTolo 3abe3neyeHHst peanisauii BiAHOCUH Y cpepi HaaaHHS 6aHKIBCbKMX Ta iHLWMX (DiHAHCOBMX MOCAYT.

MianucaHHaM uiei 3asBu-aHkeTu S MNigTeepmxyto, Wo S 03HaNOMIIEHMUIA 3 NOHATTAM BKnag - KowwTu B roTiBkoBiin abo 6e3roTiBKoBii (opMi
y BanoTi YkpaiHm abo B iHO3eMHiln BantoTi, Ski 3any4yeHi 6aHKoM Bif BknagHuka (abo ski Haginwnv Ans BKNagHvKa) Ha yMoBax [OroBopy
HaHkiBCbKOro BKnagy (4eno3uty), 6aHKiBCbKOro paxyHKy abo Lunsxom Buaadi iMeHHOro Aeno3nTHOro cepTudikaTa, BKMIOYaYN HapaxoBaHi
BiAcoTkM Ha Taki kowTw (3rigHo 3Y «[po cucTemy rapaHTyBaHHs BKNagis disnyHmx ocib»), 3 [JOBIAKOIO NPO CUCTEMY rapaHTyBaHHS BKIAAiB
(i3nuHMX 0Cib, po3MipoM rapaHTOBaHOI CyMM BifLLIKOAYBaHHS 3a BK/lagdaMu Ta yMoBaMu, 3a sikux ®MBOO  He BigWKoA0BYE KOLWTKM BiANOBiAHO
[10 MONOXeHb CT. 26 3akoHy YKpaiHu «[po cUCTeMy rapaHTyBaHHS BKagiB isnuHMX 0OCi6», ki po3MilleHi Ha odiuiiHoMy caiiTi drBOO
(http://www.fg.gov.ua/). Mpo Te, wo baHK NpUNWUHSIE HapaxyBaHHS MPOLEHTIB 3a AOrOBOPOM B [EHb MO4YaTKy npoueaypy BUBEAEHHS
®oHAoM 6aHKy 3 pUHKY, ab0 Y AeHb NpUMHATTS HauioHanbHUM 6aHKOM YKpaiHu pilleHHsI PO BiaKNMKaHHA 6aHKIBCbKOI NiLeH3ii Ta NiksigaLio
6aHky. BigwkoayBaHHs (OHAOM KOLUTIB 3@ BKI1aAOM B iHO3EMHII BantoTi BinOyBa€eTbCsl B rpuBHI 3a 0diLiiiHMM KypcoM HauioHanbHOro 6aHky
Ha [eHb NoYaTKy NpoLeaypy BUBeAeHHs! 6aHKy 3 pUHKY Ta 3AIMCHEHHSI TMMYacoBOI aaMiHiCTpaLii abo Ha AeHb noyaTky NikBigaLlii 6aHKy.

Mia Yac yknaaeHHs 4OroBOpiB i 40AATKOBUX yrod A0 HWMX baHk i KnieHT gonyckae BUKOPUCTaHHS (hakCMMINIbHOrO BiATBOPEHHS NneyaTku
BaHKy Ta mignucy ocobu, sika YNOBHOBAXYETHCS Ha MiAMMCAHHA AOrOBOPY Ta AOAATKOBMX Yroau A0 HUX BiA iMeHi BaHky, siki 3pobneHi 3a
[0MoMOroto 3acobiB KONitoBaHHS.

MignucaHHsaM aaHoi 3asBu-aHKeTU A03BONSAI0 BaHKy HajaBaTW B €NeKTPOHHOMY BUMAsAl BiAOMOCTI NPO BiAKPUTTS/3aKpUTTS paxyHKIiB B
OopraHn [fepXaBHOi MoAaTkoBOi CAyx6w. 3i 3MiCTOM IHCTpyKUii Npo MNOPSAOK BIAKPUTTS | 3aKpUTTS paxyHKiB KieHTIB 6aHKkiB Ta
KOPECMOHAEHTCbKMX paxXyHKiB 6aHKiB - pe3VAEHTIB i HEpe3WAEHTIB O3HaloMneHui (a). Bumorn uiei iHCTpykLii Ans MeHe 060B'a3koBI. Mpo
3MicT 3aKoHy Ykpaitu "lMpo BUKOHABYE NPOBAKEHHS» MOBIAOMEHMI (a).

MignucaHHaM uiei 3asBu S NiATBEpPIXYHO, WO S 03HAMOMIEHWIA (3) Ta 3roaHWiA (a) 3 TUM, LWO:

- 3060B'A3yI0CS BIAKPUTMIA MOTOYHMIA paxyHOK chisnuHOi ocobu B TapudHOMy nakeTi 3 BMNYCKOM OCOBUCTOI KapTku Ta
0COBUCTY KapTKy BMMYLLEHY Ha MOE Ml HE BUKOPUCTOBYBATW A/S NiANPUEMHULILKOI AisNIbHOCTI.

- 32 06CNTyroByBaHHS paxyHKy Ta 3a iHLWi Nocnyru, Wwo HagaoTbes baHkoM, baHk HapaxoBye KOMICIi Ta iHWi NiaTty B MOPSAKY i po3mMipax,
nepenbaveHnx Tapudamu baHky, WO AitoTb Ha AaTy 34ilicHeHHs onepauii. bBaHK Mae nNpaBo BHOCUMTU 3MiHM a0 Tapudis baHky B nopsaky
3a3HayeHOMy B YHiBepcanbHoMy Ta MybniyHOMy goroBopax.

- obcnyroByBaHHS B CucTeMi «IHTepHeT-baHk «NEOBANK>» 3AiMCHIOETLCS ANst BCIX paxyHKiB, siki BigKpuTi Ta 6yayTb B MoAanbLiOMy
BiaKpuTi Ha MOE iM'a B AT «AKB «KOHKOP/». 4 po3ymito, wo baHk He Hece BiANOBIAANbHOCTI 32 MOXJIMBI PU3NKKM, NOB’A3aHi 3 NOPYLUEHHAM
KOHdiaeHUiMHoT iHdopMaLii, ika MiCTUTbCA B SMS-MOBIAOMIIEHHSIX Ta HEOTPUMAHHAM SMS-NOBIAOMIEHD 3 NPUYUMH, SAKi HE 3anexaTb Bif baHky.

- UA 3asBa-aHKeTa CKfafjeHa B [BOX MNPUMIPHUKAX, 3 MOMeHTy ii nianucaHHs CTOpoHaMM Ta CKpinfieHHs neyatkolo baHky €
NiATBEPIKEHHSAM YKNAAEHHS Y NUCbMOBI dopMi [loroBopy Npo HagaHHA 6aHKIBCbKOro MpoAyKTY/MocinyrM Mix MHoto Ta BaHkoM. Csili
NPUMIPHUK Lii€i 3asBK-aHKETU Npo NPUEAHaHHS A0 YHiBepcanbHoro Ta MybniuHoro aorosopis AT «AKB «KOHKOP[» B Cuctemi «IHTepHeT-
BaHk «NEOBANK» ansi cisvuHMx oci6-nianpvemuis otpumas(a) y naneposii ¢opmi Bigpasy, nicns nianvcaHHs uiei 3asiBu- aHKETY.

- BefieHHs 3 AT «AKb «KOHKOP/» gokymMeHTO06iry, B TOMy 4MC/i MiANUCaHHS yrod, AOroBOpiB, A0AATKOBUX YroA/AOroBOpiB A0 HUX,
3asB, aKTiB, NNaTDKHWUX i iHWKUX AOKYMEHTIB 6yae 3AIMCHIOBATMCS K LUMSIXOM  BIACHOPYYHOrO MiAMMCAHHA, Tak i LUISAXOM HAKNAAEHHs
€NeKTPOHHOro NiANMCY, OTPUMAHOMO B NMOPAAKY NepeabaveHoMy YHiBepcanbHUM AOroBopoM Ta My6niyHnM aoroBopom.

- BCA HaaaHa MHoto baHky iHdbopMaLis Ta AOKYMEHTV € NpaBWIbHUMK | AOCTOBIPHUMM.

- He € pe3naeHToM CLUA, He € MoniTMYHO 3HaYYLLOK 0COb0HD, YNIeHOM ii CiMi abo 0co6010, NOB'A3aHOI0 3 MOMITUYHO 3HAYYLLOK 0CO6010.

- YCBIiAOM/IOD Ta Hajal 3rogy Ha AOCTYM A0 CBOEI KpeauTHOI icTopii, 36ip, 36epiraHHs, BUKOPUCTaHHS Ta nepeaadvy (MOLUMPEHHS)
iHcbopMaLii Wwoao MeHe Ta Moix 3060B's3aHb nepen BaHkoM B 06cs3i, Wwo nepeabadenuii 3Y «Mpo opraHizauito dopMyBaHHS Ta 06iry
KPEAWTHUX icTopili», A0 60p0 KPeaUTHUX iCTOPIN, MPO siki MeHi 610 NOBIAOMEHO B YHiBepcasibHOMy Ta lMy6niuHOMY AOrOBOpI.

Nignncy CropiH

KnieHt baHk

(116 @izn4HoI ocobu-niarpremys) (locaaalllb)

BigMiTkn 6aHKy:

Mignuc ynoBHOBaXeHOi
Baniota Mocaza ynoBHOBaXxeHOI 0cobu, 0cobu, Ha sky
Bua paxyHky | Homep paxyHky paxyHKy Ha 5Ky NoKnaaeHo 060B'A30K noknageHo 060B'A30k
[103B0NSI0 BIAKPUTTS HACTYMHNX BiIKPMBATW PaxyHKW KNiEHTIB BIAKPMBATM PaxyHKM
paxyHKis KJiEHTIB
FonoBHui 6yxrantep(iHla BignoBiganbHa 0coba, sika KOHTPOSIHOE lTocaga Tligrimc
NPaBWIbHICTb NPUCBOEHHSI HOMEPY PaxyHKY)

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 136 3 192,



http://www.fg.gov.ua/

G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Hoagarokx N° 1.8. go YHiBepcasibHOro Jorosopy
MpumMipHuk Knienra

NEOBANK

3asiBa-aHKeTa
Nnpo NpUeAHaHHA A0 YHiBepcanbHoro aorosopy AT «AKB «KOHKOP/»
B Cucremi «IHTtepHer-bank «NEOBANK>» ans ropuanyHunx ocié

HaliMeHyBaHHA TOBapuCTBa IneHTUdIKaUIVHWUI KoA opUANYHOI 0cobm
lOpuanyHa appeca ToBapucTea Homep mobinbHoro tenedoHy | Anpeca eneKTpoHHOI NoLWTH
3MiCT/cyTb AignbHOCTI | KinbKicTb npauiBHUKIB TOBapuUCTBa

MeTa i xapakTep MalbyTHixX AinoBMX BiAHOCKH: (1PO3paxyHKOBO-KacoBe 06CyroByBaHHSI
BkaxiTb 3aranbHy cymy (06csir) oyikyBaHMX HaAXO[KeHb NPOTAroM 3X Micauis:
Ogzo 30 000 000 rpH. (Ta eksiBaneHT)dao0 300 000 000 rpH. (Ta eksiBaneHT)6inbwe 300 000 000 rpH. (Ta ekBiBaneHT)

IneHTUdikauUiMHi AaHi ocib, SKi MatoTb NPaBO PO3MOPSMKATUCS paxyHKaMu abo MaHOM:

IneHTudikaUiliHi AaHi kepiBHMKa TOBAapUCTBa Ta OCib, sIki MaloTb NMPaBO PO3MOPSAXKATUCS paxyHKaMu:

MpisBuLe, iM" 51, Mo IneHTUdikaLiMHMI HoMep 3riaHo 3 | Mocaga HanexHictb go nybniyHunx oci6, ao oci6, 6nm3bkmx abo
6aTbKOBI OP®O NoB " A3aHuX i3 Ny6niYHMMM ocobamu

CITak

CIHi

CTak

CIHi

BigomocTi npo cTpykTypy BnacHOcCTi (NpsiMe BOMOAIHHSA) i3 3a3HaYeHHSIM YacTKu:
[Insi BNACHWKIB IOPUANYHMX OCI6 pe3naeHTIB Ta HEPE3NAEHTIB:
MoBHe HaliMeHyBaHHs KpaiHa peecTpauii IpeHTudikauiiiuin koa 3rigHo 3 EAPMOY BiacoTok BONOAiHHS

[ins BNacHWKiB @i3nyHNX OCi6 pe3vaeHTIB Ta Hepe3nAEHTIB:

Mpi3Bue, iM's, No [aTa HapomkeHH| MpoMaasaHcTBO | IaeHTUdiKauiHUI HoMep BiacoTtok HanexHicte Ao nybnivyHmnx
6aTbKoBI BriaHo 3 Z1IP®O BOJIOAIHHS loci6, fo ocib, 6nmnsbkux abo
NOB" A3aHMX i3 Ny6NIYHUMM
locobamu
CITak
CHi
[aHi npo @i3nyHnx ocib, siki € KiHueBUMK 6eHediliapH1MM BNacHUKaMK1, BUrOA00AEPXKyBa4aMu:
MpizBuwle, iM'a, no 6aTtbkosi |[aTta HapoaxeHH KpaiHa IpeHTudikauiiHuiA Homep XapakTep Ta HanexHictb o nybniyHnx
rpomagsHcTea [BrigHo 3 IP®0O Mipa (piBeHb, loci6, po ocib, bnunsbknx abo
Ta NocTiiHOro CTYNMiHb, YacTka)  [NOB S3aHMX i3 NyBAIYHUMU
Micus BOJSIOAIHHS locobamu
NPOXWBaHHS
CITak
CHi
IHdopMaLlis MPO HANEXHICTb OCi6 BU3HAYeHWX BULLE A0 0Cib, 6nm3bkux abo MOB f3aHUX i3 Ny6niYHMM ocobamu:
Mpi3BuLe, im'a, no 6atbkosi | Twn 3B'a3ky (AiNOBI Mpi3BuLLe, iM'a No 6aTbKOBI Mocaga Ta micue pobot | KpaiHa peecTpaliii
NoB’si3aH0i 0cobu BiHOCWMHM, YrieH CiMT) ny6niyHoi 0ocobu ny6niyHoi ocobu ny6niyHoi 0cobu

IHdopMaLis Npo MaTepUHCHLKY KOMMaHio, KOpropaLito, XONAUHIOBY rpyny, NPOMUCIOBO - (iHAHCOBY rpyny abo iHwe 06'eaHaHHS, YIEHOM SKOro
€ Balle nianp1eMCTBO, A0UIpHI TOBapUCTBa:(NUTaHHS BUBOAWTLCS Ha APYK MPW OTPUMAHHI MO3UTWBHOI BIAMOBIAI BiA K/iEHTa Npu peecTpauii)
MoBHE HaliMeHyBaHHS IneHTUdikauinHui kog 3rigHo 3 EAPMOY

IHdopmMaLis npo BigokpemneHi migpo3ainu (dinii, mpeacTaBHMUTBA) Baworo TtoBapucTBa:(NMMTaHHS BMBOAUTHLCS MPY OTPUMaHHI MO3UTUBHOI
BiANOBiAi BiA KNiEHTa Npy peecTpauii)
MoBHe HaiMEHYBaHHSI IneHTudikauiiHKi koa 3rigHo 3 EAPMOY

Niuen3ii (403B01M) Ha NPaBO 3AIMCHEHHS NEBHMX onepauii (AisnbHOCTI): (MUTaHHS BUBOAMUTLCS Ha APYK MPU OTPUMaHHI NO3UTUBHOI BiAMOBIAi
Bifl KNiEHTa Npw peecTpaii)
HaliMeHyBaHHsI Cepig, HoMep niueHsii KuM BraaHa niueHsis TepMiH gii niyensii

[hkepena HagXOMKeHHS KOLTIB:

Oy surnagi ciHaHCOBOI gonomoru

O y Burnagi nos3mku

O y BuUrnsgi oTpuMaHnx KpeauTis

Osig npogaxky WiHHMX nanepis

OBia yknaaaHHS CTPOKOBMX KOHTPAKTIB @b0 BUKOPUCTaHHS iHLWIKMX NOXiAHUX (iHAHCOBKX IHCTPYMEHTIB Ta AepuBaTUBIB
OBig npogaxy abo BiACTYnneHHs NpaBa rpoLwoBoi BUMOrM

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 137 3 192,
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MNignucaHHAM L€l 3aaBu-aHKeTW NpueaHaHHA A0 YHisepcanbHoro gorosopy AT «AKB «KOHKOPA» B8 Cuctemi «lHTepHeT-baHK
«NEOBANK» ana topuamnunHmx ocib (aani — 3assa-aHKeta) KnieHT Hapgae AT«AKB «KOHKOP/» (Hagani - BaHK) cBOHO 3rogy Ha BigKpUTTS

PaxyHKy
KpuanyHoi ocobu:

Bua notoyHoro

PaxyHKy

BnA, NOTOYHOro paxyHKy

Bug Bantotn

Bupa Bantotn

MerTa BiaKpuTTA NnA 30iACHEHHA

TapudHuin naket

NOTOYHOrO PaxyHKy rocnogapcbKoi

OifANbHOCTI.

MerTa BiAKPUTTA NOTOYHOrO

paxyHRy

LiANbHOCTI.

[Ona 34iiCHeHHs rocnoaapcbKoi

TapudHUin naket

Twun KapTKu, Wwo

BMKOPMUCTOBYETLCA ANA
34iMCHEHHA onepauil 3a

paxyHKOM

KnieHT, nianMcaHHaM aaHoi 3asBuU-aHKETU NPOCUTL HadaT AocTyn Ao Cuctemmn «IHTepHeT-baHk «NEOBANK>» HacTynHWMM ocobaMm, yepes
BKa3aHi B 3asBi HOMepU MobiNbHUX TenedoHiB Ha siki 6yayTb HaaxoanT SMS-NOBIAOMNEHHS 3 OAHOPA30BUMU MapPOASAMU AJist 34IMCHEHHS
onepauii B cucteMi 3 NpaBoM nignvcy 6aHKIBCbKMX Ta hiHaHCOBUX AOKYMEHTIB:

IneHmydbikaLlivHi faHi 0ci6, siki MatoTb NPaBO PO3MOPSMKATUCS PaxXyHKaMu:

MpisBuLe, iM" 51, Mo
6aTbKOBI

IneHTUdiKaLiMHUI HoMep 3riaHo 3
AP®O

Mocaga

Mo6inbHuit TenedoH

E-mail

Ha yMOBaX, BUKMaAEHUX Yy Uil 3asBi-aHKeTi, @ TakoX MOBHICTIO Ta 6e3yMOBHO NpuiMMae nponosuuito baHKy yknacTu YHiBepcanbHui
[IOroBip KOMMNEKCHOro H6aHKIBCbKOro 06C/yroByBaHHS HOPUANMYHUX OCIH, Gi3MyHMX OcCiB-nianpueMUIB, di3nyHMX OCi6, sKi 3alMatoTbCs
HesanexHow npodeciiiHolo AisnbHicTio AT «AKB «KOHKOPZ» (Hagani — YHiBepcanbHWi [OroBip) Ha YyMOBaX, 3a3HayeHWX B
YHiBepcanbHOMY A0roBopi, (Ta NPUEAHYETLCA A0 YHiBEpCanbHOro AOrOBOPY 3 METO YKaAaHHA [loroBopy npo HaaaHHS 6aHKiBCbKOrO
NpoAyKTy/Mocnyru, Ta HaAa€ 3rody Ha OTPUMaHHS 6aHKIBCbKMX NMPOAYKTIB/MOCAYT Ha BU3HAYeHWX YHiBepcanbHUM [OroBOPOM, YMOBaX.)
KnieHT niaTBepAXYE, WO Nepes NoAaHHsM L€l 3asBu-aHKeTM O3HalioMuBcest 3 Tapudammn baHky Ta yMoBaMu YHiBepcasibHOro [OroBopy,
AKi 3HaxoasaTbcsl Ha OdiuiiHoMy caliTi BaHky 3a eneKkTpoHHOW aapecoto hitps://www.concord.ua/ Ta B YCTaHOBi BaHKy, 3 HUMU MOrOMKYETHCS |
3060B'13yETHCA BUKOHYBATV.

MianucanHsM aaHoi 3asBu-aHkeTn KnieHT 3acBigyye, wWo baHk He BiAgnoBidae: 3a MOXJIMBI HACNiAKWM MOTpannsHHSA 4O TPeTiX oci6
iHcbopMalLii Npo oAHOPa30BwMi Napob y pasi NOTPanIsHHS NiAKIHOYEHOrO 40 NOCNYrM HoMepy TenedoHy A0 TPETIX 0cib; y pasi NopyLIeHHS
KOHiAEHUIMHOCTI B Mepexax ornepaTopiB MobGifbHOro 3B's3ky Ta/abo B MepeXxax KOMMaHii, Wo HajaloTb MOCAyr 3 Mepecunku
NOBIAOMMNEHb, Ta 3 iHLWIMX NPUYKH, L0 He 3anexaTb Bif baHKy; -3a HeHanexHy AOCTaBKY NOBIAOMEHb, WO BUKNMKaHa 3608My B poboTi
Mepexi onepaTopiB Mo6iNbHOMO 3B'A3Ky Ta/abo B Mepexax KOMMaHild, Wo HagarTb NOCYr 3 Nepecunikv NoBigoMIIEHb; 3@ HEHANEXHY
[ocTaBKky Ta/abo BinobpaXeHHs NOBiAOMIEHD, WO BUKIMKAHa TEXHIYHOK He3[aTHICTIO MOGiNbHOrO TenedoHy npuitMaTi Ta 06pobnsTu
NOBIAOMNEHHS.

MignucaHHaM paHoi 3asBu-aHKeTW, KnieHT nosigoMnsie, wo WoMmy 6yno aoseaeHo BaHkoM Bcio nepeabauyeHy 3Y «[po 3axucT
nepcoHanbHUX AaHux» iHbopMaLilo, 30KpeMa, WSXOM pO3MilleHHs1 1f B YHiBepcanbHOMy [OroBOpi, 3 sIkMM KnieHT O3HaloMMBCS.
MianucaHHam uiei 3asBu-aHkeTn KnieHT Hagae baHky 3rogy Ta BCi [03BONM, SKi BMMaraloTbCs 3akOHOM YkpaiHu «[po 3axuct
nepcoHanbHUX AaHWx» Ta 3akOHOM YkpaiHu «[po 6aHkM Ta 6aHKIBCbKy AisnbHICTb» Wwoao 36opy, 06pobkm Ta nepedadi (MOLWMPEHHS)
NepcoHanbHUX AaHMX Ta iHbopMauii npo KnieHTa, 3ailicHeHi KnieHToM onepalii Ta Moro iHaHCOBUI CTaH, y KapToTekax Ta/abo 3a
[IONOMOrol0 iHOpMaLiMHO- TeNeKOMyHiKaLiiHOI cucTeMU 6a3u NepcoHanbHUX AaHux «KnieHTu» BaHKy 3a aapecoto: M. [Hinpo, nn.
Tpoiubka, 2, Ta nepedayy AaHuX TpeTiM ocobam 3 MeTor 3abe3nedeHHs peanisauii BiAHOCKMH y cdepi HagaHHS 6aHKIBCbKUX Ta iHLWMX
(iHaHCOBUX NOCAyr.

Mig yac yknaaeHHs AOroBopiB i A0AATKOBMX Yroa A0 HUX baHk i KnieHT aonyckae BUKOPUCTaHHS akCMMINbHOro BiATBOPEHHS NevaTku
BaHKy Ta nignucy ocobu, sika ynoBHOBAXYETbCSA Ha NiANUCaHHS AOrOBOPY Ta AOAATKOBUX Yroam A0 HUX Bid iMeHi baHky, ki 3pobneHi 3a
[0MoMoroto 3acobiB KONitoBaHHS.

MignucaHHsM aaHoi 3asiBu-aHkeT KnieHT fo3Bonsie baHKy HagaBaTV B €NeKTPOHHOMY BUIASAi BiJOMOCTi NPO BiAKPUTTS/3aKpuTTA
paxyHKiB B OpraHv Aep>xaBHOi MOAATKOBOI C/Ty»OM. 3i 3MiCTOM IHCTPYKUji NpO NOPAAOK BiAKPUTTS | 3aKpUTTS paxyHKiB KNieHTiB 6aHKiB Ta
KOPECMOHAEHTCbKMX paxXyHKiB 6aHKIB - pe3naeHTiB i Hepe3uaeHTiB KNieHT 03HanoMeHnii. BuMorn Liei iHcTpykuii ana KnieHTa 060B'3K0Bi.
Mpo 3MicT 3akoHy YkpaiHu "Mpo BUKOHaBYE NPOBaMKEHHS» MOBIAOMEHUI.

MipnucaHHaM uiei 3asBu KnieHT NigTBEPAXYE, LIO 03HANOMIIEHWI Ta 3roaHUI 3 TUM, LWO:

- 32 06CNyroByBaHHs paxyHKy Ta 3a iHLi Nocnyru, Wo HaaatoTbest BaHkoM, BaHK HapaxoByeE KOMICIT Ta iHLWi nnaTh B nopsaky i po3Mipax,
nepeabayeHnx Tapudamm baHky, WO AiloTb Ha AaTy 34iMcHeHHs onepadii. BaHk Mae NpaBo BHOCUTM 3MiHM A0 Tapudis baHky B nopsiaky
3a3HayeHOMy B YHiBepcanbHoMy Ta MybniuHOMy gorosopax.

- obcnyroByBaHHs B CucteMi «IHTepHeT-BaHk «NEOBANK» 3AIMCHIOETLCS ANst BCiX PaxyHKiB, siki BiakpuTi Ta 6yayTe B NoAanbLoMy
BiakpuTi B AT «AKB «KOHKOP/[». KnieHT po3yMmie, WwWo BaHK He Hece BiAnOBIAanbHOCTI 3@ MOX/IMBI PU3WKKU, MOB'A3aHi 3 MOPYLUEHHSM
KOHiAeHUiMHOT iHdopMaLlii, ika MiCTUTbCS B SMS-MOBIAOMIEHHSX Ta HEOTPMMaHHAM SMS-NOBIAOMNEHD 3 NMPUYMH, SKi He 3aneXxaTb Big
baHky.

-yLJ,SI 3asBa-aHKeTa CknaZeHa B [ABOX MPUMIpHUWKAX, 3 MOMEHTY ii nianucaHHs CTOpoHaMu Ta CKpinfieHHs nevaTko baHky €
NiATBEPIKEHHSM YKIIAAEHHS Y MMCbMOBIN (hopMi JoroBopy Npo HaZaHHS 6aHKIBCbKOro NpoAyKTy/nociyru Mixk KnieHTom Ta baHkoM. Cili
NPUMIPHUK Ui€l 3asBn-aHKeTU MNpo NpueAHaHHS A0 YHiBepcanbHoro aorosopy AT «AKB «KOHKOP[» B CucteMi «IHTepHeT-BaHk
«NEOBANK>» ans topuanMyHmx ocié oTpuMaB y naneposii ¢opmi Biapasy, nicnis niagnmcaHHs uiei 3asiBu- aHKeTW.

- BefieHHs 3 AT «AKB «KOHKOP/[» nokymeHTO06iry, B TOMy 4MCHi MignNMcaHHs yroa, AoroBopiB, A0AATKOBMX Yrof/A0roBopis A0 HUX,
3asB, aKTiB, NNATDKHUX i IHWKMX AOKYMEHTIB Byae 3AiMCHIOBATUCS SIK LUMISIXOM  BIACHOPYYHOr OMiAMMCaHHS, Tak i LWISIXOM HaKMafeHHs
€NeKTPOHHOrO NiANMUCY, OTPUMAHOIO B NOPsAKY nepeabadeHoMy YHiBepcanbHUM AOrOBOPOM.

-BCSl HapgaHa KnieHToM BaHKy iHdopMaLis Ta AOKYMEHTM € NpaBUbHUMM | AOCTOBIPHUMM.

- YCBIAOM/IIOE Ta HaAa€ 3rody Ha AOCTYn A0 CBOEI KpeaMTHOI icTopii, 36ip, 36epiraHHs, BUKOPUCTaHHS Ta nepeaady (MowwMpeHHs)
iHchbopMaUii woao KnieHTa Ta oro 3060B'a3aHb nepesn baHkoM B 06ca3i, Wo nepeabayeHnii 3Y «Mpo opraHisadito opMyBaHHS Ta 06iry
KPeaUTHUX iCTopii», Ao BIOpo KpeanTHUX icTopid, Npo ski KnieHTy 6yno noiaoMneHo B YHiBepcanbHOMY AOrOBOPI.

MNianuen CropiH

KnieHt BaHk

(716 yrioBHOBa)XXeHOI' 0CObM — NpPeACTaBHUKA opuaNYHOI ocobm)

(lMocaga, [71h)

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 138 3 192,
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MpumMmipHuk BaHKy

NEOBANK

3asBa-aHKeTa
npo NpueAHaHHA A0 YHiBepcanbHOro gorosopy AT «AKB «KOHKOP»
B Cucremi «IHtepHer-baHk «“NEOBANK>» ans ropMan4Hux ocié

HaliMeHyBaHHs ToBapucTBa IpeHTUiKaLiiHWIA KOA pUANYHOI 0cobu
OpuanyHa appeca ToBapucTBa Homep MobinbHoro TenegoHy | Azpeca enekTpoHHOI NoLTK
3MicT/cyTb AisnbHOCTI | KinbKicTb NpauiBHUKIB TOBapuUCTBa

MeTa i xapakTep MaibyTHiX [inoBux BiAHOCKH:[JPO3paxyHKOBO-KacoBe 06C/TyroByBaHHS

BkaxiTb 3aranbHy cyMy (06csr) ovikyBaHWX HaAXOAXKeHb MPOTAroM 3x Micauis:
Oao 30 000 000 rpH. (Ta ekeiBaneHT)go 300 000 000 rpH. (Ta ekBiBaneHT)d6inbwe 300 000 000 rpH. (Ta ekBiBaneHT)

IpeHTMdiKaLiVHI AaHi 0cib, sIKi MaloTb NPaBO PO3MOPsAXKATUCS paxyHKaMu abo MaiHOM:

IneHTUiKaLIVHI AaHi KepiBHMKa TOBApMCTBa Ta 0Ci6, siki MalOTb NpaBO PO3MOPSAKATUCS paxyHKaMu:

MpizBuLe, iM" 51, Mo IpeHTudikauiiHuit Homep 3rigHo 3 | Mocaga HanexHictb fo nybniuHmx oci6, ao oci6, 6nmsbkmx abo
6aTbKOBI Jallole] NoB " f3aHKX i3 Ny6niYHMMKU ocobamm

[CITak
CIHi

CJTak
CIHi

BiaoMocTi Npo CTpYKTypy BNAacHOCTI (NpsiMe BONOAIHHS) i3 3a3HaYEHHSIM YacTKu:

[nsa BNacHWUKIB rOpUANYHMX OCI6 pe3naeHTiB Ta HEPE3NIEHTIB:

MoBHe HaliMeHyBaHHS KpaiHa peecTpaduii IneHTudikauiiHui koa 3rigHo 3 EAPIIOY BiacoTok BonoAiHHS

[insi BNacHWKiB i3nyHNX 0Ci6 pe3vaeHTIB Ta Hepe3nAEHTIB:

MpizBuwe, im'a, no [ata HapomkeHH| MpoMaasHcTBo | IaeHTuUdikauitHui Homep BiacoTok HanexHictb o nybnivHnx
6aTbKOBI BrigHo 3 IP®O BOJIOAIHHSA loci6, po ocib, 6nunsbknx abo
NOB" A3aHMX i3 Ny6NiYHUMM
locobamu
CTak
CIHi
[aHi npo gi3nyHKnx ocib, siki € KiHUeBUMK 6eHediliapH1MM BNacHUKaMuM, BUroA00AEpXKyBaYaMu:
Mpi3Buwle, im’'a, no 6atbkosi |[JaTta HapomxkeHH KpaiHa IneHTUdikauiMHU Homep XapakTep Ta HanexHictb o ny6nivHnx
rpomMaasHcTBa BriaHo 3 PO Mipa (piBeHb, loci6, ao ocib, 6nmsbknx abo
Ta NOCTilAHOro CTYnMiHb, YacTka)  [NOB’ Si3aHUX i3 NyGAIYHUMU
micus BOSOAIHHS locobamm
NPOXWUBAHHS
CTak
CIHi
IHcdopMaLlis NPo HANEXHICTb 0Ci6 BU3HAYEHMX BULLE A0 OCi6, 6nM3bKMX abo MOB™ A3aHMX i3 Ny6AIYHUMM 0cobaMu:
Mpi3Buwle, im'a, no 6atbkosi | Twun 3B'a3ky (AiNoBi Mpi3BuLLe, iM'a No 6aTbKOBI Mocaga Ta micue pobot | KpaiHa peecTpadlii
NoB’s3aHoi ocobu BiAHOCMHM, YneH ciMT) ny6niyHoi ocobu ny6niyHoi ocobu ny6niyHoi ocobu

IHdopMaLis Npo MaTepUHCBLKY KOMMAHI, KOPNopaLito, XONANHIOBY rpymny, NPOMUCIOBO - (iHaHCOBY rpyny abo iHwe o6’eaHaHHs, Y1EeHOM SKOro
€ Bawe nignpueMcTBO, AOYIPHI TOBApPUCTBA:(MUTAaHHA BUBOAUTLCA HA APYK MPY OTPMMaHHI MO3UTMBHOI BiANOBIAI BiA KMiEHTa MpW peecTpaLii)

MoBHE HaliMeHyBaHHS IneHTudikauiHuin kog 3rigHo 3 EAPNOY

IHdopmauis npo BigokpemneHi nigpo3ainv (dinii, npeacTaBHMUTBa) Balworo ToBapucTsa:(NUTaHHS BMBOAUTHLCS MPU OTPUMAaHHI MO3UTUBHOI
BiANoBiAl BiA KNiEHTa Npy peecTpaduii)

MoBHE HaliMeHyBaHHS IneHTUdikauiMHui kog 3rigHo 3 EAPMOY

JliueHsii (403B0NM) Ha NPaBO 3AIVCHEHHA NEBHUX onepaLii (AisnbHOCTI): (MMTaHHS BUBOAUTLCA Ha APYK MpY OTPYMaHHI NMO3WUTUBHOI BiAMoBizi
Bif K/liEHTA NpuW peecTpadlii)

HaliMeHyBaHHs Cepig, HoMep nileHsii KuM BraaHa niueHsis TepMiH gii niueHsii

[bxepena HaaxoOXKeHHS! KOLUTIB:

Oy Burnagi ¢iHaHCoBOI gonomoru

O y Burnagi nosvku

O y Burnagi oTpuMaHux KpeauTis

OBsig npoaaxy UiHHUX nanepis

OBig yKNafaHHS CTPOKOBUX KOHTPaKTIB abo BUKOPUCTaHHS iHLWMX NOXiAHMX (DiHAHCOBMX IHCTPYMEHTIB Ta AepuBaTUBIB
Osig npoaaxy abo BiACTYNIEHHs NpaBa rpoLLoBoi BUMOrU

MNignucaHHAM L€l 3aaBu-aHKeTW NpueaHaHHA A0 YHisepcanbHoro gorosopy AT «AKB «KOHKOPA» B8 Cuctemi «lHTepHeT-baHK
«NEOBANK» gn1s topnanyHunx ocib (aani — 3asBa-aHketa) KnieHT Hagae AT«AKB «KOHKOP» (Hagani - BaHK) cBOtO 3rogy Ha BiaKpuTTa

paxyHKy

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 139 3 192,



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

KpuanyHoi ocobu:

Bna notoyHoro
PaxyHKy Bunj, NOTOYHOro paxyHKy
Bua Bantotun Bug Bantotu
MerTa BigKpuTTA [lna 34icHeHHA TapudHuit naket
NMOTOYHOIO PaxyHKy rocnoAapcbKoi MerTa BiAKpPUTTA NOTOYHOrO [na 3piicHeHHA rocnogapcbKoi
OiANbHOCTI. paxyHKy LiANbHOCTI.
TapudHMii nakeT Tun KapTky, wo
BMKOPWUCTOBYETLCA ANA
34iiCHeHHA onepaLiiit 3a
paxyHKOM

KnieHT, nianMcaHHaM aaHoi 3asBU-aHKETU NPOCUTL HaZaT AocTyn Ao Cuctemmn «IHTepHeT-baHk «NEOBANK» HacTynHWMM ocobaM, yepes
BKa3aHi B 3as1Bi HOMepu MO6iNbHUX TenedoHiB Ha siki 6yyTb HaaxoaMTU SMS-NOBIAOMMEHHS 3 OAHOPA30BUMM NaPONISIMU NS 34IUCHEHHS
orepauii B cucTeMi 3 NpaBoM nignucy 6aHKIBCbKMX Ta hiHaHCOBMX [OKYMEHTIB:

IpenmydbikaLlinHi faHi 0ci6, siki MatoTb NPaBO POSMOPSMKATUCS PaxXyHKaMu:

Mpi3BuLLE, iM" 4, No IneHTUdikauiHUIA HoMep 3riaHo 3 Mocana Mo6inbHuit TenedoH E-mail

6aTbKOBI

AP®O

Ha YMOBaXx, BMKIaZEHNUX Yy Ll 3asBi-aHKETi, @ TaKOX MOBHICTIO Ta 6€3yMOBHO MpuiiMae nponosuuito BaHky yknacTu YHiBepcanbHui
[IOroBip KOMMNEKCHOro H6aHKIBCbKOro 06C/yroByBaHHS HOPUANYHUX OCIH, Gi3nYHMX OcCiB-nianpueMUIB, di3nyHMX OCi6, sKi 3alMatoTbCs
HezanexHoto npodeciiHo aisnbHicTio AT «AKB «KOHKOP» (Hagani — YHiBepcasibHWI AOroBip) Ha YyMOBax, 3asHayeHux B
YHiBepcanbHOMY A0roBopi, (Ta NPUEAHYETLCA A0 YHiBEpCanbHOro AOrOBOPY 3 METO YknafaHHa [loroBopy npo HaAaHHs 6aHKiBCbKOro
MpOAyKTY/NOCNyrv, Ta Haja€ 3rofly Ha OTPUMaHHS GaHKIBCbKUX MPOAYKTIB/MOCNYr Ha BU3HAYeHMX YHiBEpCanbHUM I0roBOpOM, yMOBaX. )
KnieHT niaTBepaXye, WO nepes noAaHHAM L€l 3asiBu-aHKeTH o3HarioMnBes 3 Tapudammn baHky Ta yMoBaMU YHIBEPCAsbHOMoO AOTrOBOpY,
sKi 3HaxoasTbcs Ha OdiuiiHoMy caiiTi BaHky 3a enekTpoHHo agpecoto https://www.concord.ua/ Ta B YCTaHOBI BaHKy, 3 HUMW MOroMKYETHCS |
3060B'13yETHCA BUKOHYBATV.

MNignucanHaM paHoi 3asBu-aHkeTn KnieHT 3acsigyye, WwWo baHk He BignoBigae: 3a MOXJIMBI HaCMiAKM MOTpansHHSA A0 TPeTix oci6
iHdopMaLii Npo oaHOPa30BuMIA Naponb y pasi NOTPaNIsSHHS MiAKIIOYEHOro A0 MOC/Yr HOMepy MOo6inbHOro TenedoHy 0 TpeTix ocib; y
pasi nopyLieHHsl KoHbIAEHUIMHOCTI B Mepexax onepaTopiB MobinbHOro 3B's3ky Ta/abo B Mepexax KOMMaHiii, Wo HaaalTb NOCAyrv 3
nepecuskv MOBIAOMEHD, Ta 3 iHLUMX NPUYMH, L0 He 3anexarTsb Bif baHKy; -3a HeHanexHy A0CTaBKy MOBIAOMIIEHD, WO BUKIMKaHa 360aMum
B pob6oTi Mepexi onepaTtopiB MObiNbHOro 3B'A3Ky Ta/abo B Mepexax KOMMaHiii, o HajaloTb MOC/Tyru 3 NMepecunkv NosiaoMIeHb; 3a
HeHanexHy JOoCTaBKy Ta/abo BiA0GpaXkeHHs MOBIAOMIEHb, WO BUK/IMKAHa TEXHIYHOIO HE3AaTHICTIO MOGINbHOMO TenedoHy npuMMaTv Ta
06pobnsaTM NOBIAOMNEHHS.

MignucaHHsM paHoi 3asiBu-aHkeTH, KnieHT nosigomnsie, wo oMy 6yno gosBeseHo BaHkoM Bcto nepeabaueHy 3Y «Mpo 3axuct
nepcoHanbHUX AaHux» iHbopMaLilo, 30KpeMa, WSXOM pO3MilleHHs 1f B YHiBepcanbHOMy [OroBopi, 3 sikuM KiieHT 03HaloMMBCS.
MiagnucanHsm uiei 3asBu-aHkeTn KnieHT Hagae baHKy 3rogy Ta BCi [03BOMM, SIKi BMMaraloTbCs 3akOHOM YKpaiHuM «[po 3axucT
nepcoHanbHUX AaHWx» Ta 3aKOHOM YkpaiHu «[po 6aHkM Ta 6aHKIBCbKy AiSnbHICTH» Wwoao 36opy, 06pobkm Ta nepedadi (MOLWMPEHHS)
NepcoHanbHUX AaHuX Ta iHdopMauii npo KnieHTa, 3ailicHeHi KnieHToM onepauii Ta Moro ¢iHaHCOBUMIA CTaH, Y kapToTekax Ta/abo 3a
[I0MOMOroo iHopMaLiiHO- TenekoMyHikauiiHOT cucTeMn 6asn nepcoHanbHUX AaHux «KnieHTu» BaHky 3a aapecoto: M. [Hinpo, nn.
Tpoiupka, 2, Ta nepegayy AaHux TpeTiM ocobam 3 MeToro 3abe3neyeHHs peanisauii BIAHOCUMH y cdepi HaAaHHS BaHKIBCbKUX Ta iHLWMX
(iHaHCOBUX MoCnyr.

Mia Yac yknaaeHHs AOroBopiB i A0AATKOBUX yroA A0 Hux baHk i KnieHT Aonyckae BUKOPUCTaHHS (PaKCUMINIbHOrO BiATBOPEHHS NevaTku
BaHKky Ta nianucy ocobu, sika yNnoBHOBAXYETbCS Ha NiANMCaHHS AOrOBOPY Ta AOAATKOBUX Yroam A0 HUX Bia iMeHi baHky, siki 3pobneHi 3a
[I0NoMOroto 3acobiB KOmMitoBaHHS.

MNignncanHaM paHoi 3asBu-aHkeTn KnieHT ao3sonsie baHKy HagaBaTV B €EKTPOHHOMY BUMNSAi BiAOMOCTI NMPO BiAKPUTTS/3aKpUTTS
PaxyHKiB B OpraHv Aep>xaBHOi MOAATKOBOI CNy»k6M. 3i 3MiCTOM IHCTPYKUji NpO NOPAAOK BiAKPUTTS | 3aKpUTTS PaxyHKiB KNieHTiB 6aHKiB Ta
KOPECMOHAEHTCbKMX PaxyHKiB 6aHKiB - pe3naeHTiB | Hepe3uaeHTiB KnieHT o3HaioMneHunid. Bumorn L€l iHcTpykuii ans KnieHTa 060B's13KO0BI.
Mpo 3MicT 3akoHy YkpaiHu "Mpo BUKOHaBYE NPOBaAKEHHS» MOBIAOMEHUI.

MiprmcaHHsM Uiei 3asBi KnieHT niaTBEpMKYE, LLO 03HAVIOMITEHWIN Ta 3rOAHUIA 3 TUM, LLO:

- 33 06CYroByBaHHS paxyHKy Ta 3a iHLLi MOCTyry, Lo HapatoTbest BakoM, BaHK HapaxoBye KOMIC Ta iHLLI niat B Nopsiaky i posMipax, nepeabadeHmx
Tapucamun baHky, LU0 AjloTb Ha AaTy 3piVicHeHHs onepaLi. BaHk Mae NpaBo BHOUT 3MiHW A0 Tapudis BaHKy B Nopsiaky 3a3HaueHoMy B YHIBepcanbHOMY Ta
MMybniyHoMy aoroBopax.

- 06cnyroByBaHHs1 B Qctemi «IHTepHeT-BaHk «NEOBANK> 3MiMCHIOETECS 1St BCX paxyHKiB, siki BiAkpuTi Ta 6yayTb B noganbLuomMy BiakpuTi B AT «AKB
«KOHKOPL». KriieHT posyMie, 110 BaHk He Hece BianoBiaanbHOCTI 32 MOX/IMBI py3vkK, MOB'3aHI 3 MOPYLLEHHSIM KOHIAEHLIMHOI iHcbopMaLlil, sika MICTUTLC
B SMS-N0BIAOMIIEHHSIX Ta HEOTPUMaHHAM SMS-NOBIAOMIIEHb 3 MPUYMH, SIKi He 3anexaTh BiA baHky.

- Ua 3asBa-aHKeTa CKfageHa B ABOX MNPUMIpPHUKaxX, 3 MOMeHTy ii mignucaHHs CTopoHamu Ta CKpinneHHs nedatkow baHky €
NiATBEPKEHHSM YKIAAEHHS Y MMCbMOBIN dopMi loroBopy Npo HazaHHS 6aHKIBCbKOrO NpoayKTy/nocnyrn Mixk KnieHtom Ta baHkoM. CBili
NPUMIPHUK Ui€l 3asBM-aHKeTU MNpo MpUEAHaHHS A0 YHiBepcanbHoro aorosopy AT «AKB «KOHKOP[» B Cuctemi «IHTepHeT-BaHk
«NEOBANK>» ans topuanyHmx ocib oTpuMaB y naneposii ¢opmi Bigpasy, nicns nianvcaHHs uiei 3asBu- aHKeTW.

- BefieHHs 3 AT «AKB «KOHKOP/[» nokyMeHTo0b6iry, B TOMy YMCni MiAnNMcaHHS yrod, AOroBopiB, A0AATKOBMX Yroa/AOroBOpIiB A0 HUX,
3asB, aKTiB, MMATDKHMX i iHWMX AOKYMEHTIB 6yAe 3AIMCHIOBATMCS SIK LLMSIXOM BNACHOPYYHOr ONIANMCAHHS, TaK i WISXOM HaK/laAeHHs!
€NeKTPOHHOr0 NiAnNuCy, OTPUMAHOro B NOPSAKY nepeabaveHoMy YHiBepcanbHUM AOrOBOPOM.

-BCS HagaHa KnieHTom baHKy iHdopMauis Ta AOKYMEHTW € NPaBWUIBHUMK | AOCTOBIPHUMM.

- YCBifOM/IOE Ta Hajae 3roAy Ha AOCTYN O CBOEI KpeaWTHOI icTopii, 36ip, 36epiraHHs, BMKOPUCTaHHS Ta nepepady (MOLIMPEHHS)
iHdopMaUii wogo KnieHTa Ta oro 3060B's3aHb nepen bBaHkoM B 06¢a3i, Wwo nepenbaveHnin 3Y «Mpo opraHizauito hopMyBaHHS Ta 06iry
KpeauTHKX icTopiid», A0 6I0pO KPeAUTHUX iCTopilt, Npo siki KnieHTy 6yno nosigoMneHo B YHiBepcanbHOMY AOroBOpi.

Nignucn CTopiH

KnieHt BaHk

(716 yrioBHOBa)XXeHOI' 0CobM - NMPefCTaBHUKAE ropuanYHoOI ocobm) (locaga, [71h)

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 140 3 192,
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BigmiTkun 6aHKy:

Mocapa ynoBHOBaXxeHOi 0cobu,

MNignuc ynosHoBaX<eHOi
0cobu, Ha aKy

BantoTa ’ /
Bup paxyHky | Homep paxyHky paxyHKy Ha Ky NoKIaaeHo 060B'A30K noknageHo 0608’30k
Jl03BONSIO BIAKPUTTS HACTYMHMX BiZIKPMBATM PaxyHKU KNiEHTIB BIiAKPMBATM paxyHKU
paxyHKiB KIiEHTIB
lonoBHWIA 6yxrantep(iHwa BignoBiaanbHa 0coba, sika KOHTPOSTIOE lTocaga rligrimc

NpaBWILHICTb MPUCBOEHHSI HOMEPY PaxyHKY)

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 141 3 192,
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Jfooamok Ne 1.9. 0o Yuisepcanvnozo 00z2060py
TNMpumipunk Krienra

3asiBa Npo BigKPUTTA PpaxyHKy NEO BA N |'<

Ta npyMeaHaHHA A0 YHiBepcanbHoro aorosopy AT «AKB «KOHKOPA»
B CucremMi «IHTtepHeT-Bank «NEOBANK>»

HaliMeHyBaHHs/ npi3suLLe, iM's TneHTUdIKaLIHWUI KOA OPUANYHOI
Ta no 6aTbKoBi (3a HasiBHOCTI) ocobu/ peecTpauinHuii HoMep
KNieHTa 6aHKy, WO BiAKpUBAE 061iKOBOI KapTKK (i3n4HOI 0CobU —
PaxyHoK nnaTHWKa noaaTkis

MNinnucanHsaM wiei 3asBK NPO BIAKPUTTA paxyHKY Ta NpyeaHaHHS 0 YHiBepcanbHoro AoroBopy AT «AKB «KOHKOP» B Qnctemi «IHTepHeT-BaHk «NEOBANK»
(pnani — 3asBa) KnieHt Hapae AT«AKB «KOHKOP/» (Hapani - BaHk) CBOHO 3rofly Ha BIOKPUTTS paxyHKy:

Homep noTo4HOro paxyHky

B1A NOTOYHOrO paxyHKy

Bua Bantotu

MeTa BiAKpPUTTS NOTOYHOrO
paxyHKky/[ogaTtkoBa iHdopMaLis

TapudHMI nakeT

Ha YMOBaXx, BUKIaAeHMX Y L1 3asBi, @ TakoX NOBHICTIO Ta 6e3yMOBHO NpuiiMae npono3uito baHky yknacTu YHiBepcanbHUiA 4OroBip
KOMMJIEKCHOr0 6aHKIBCLKOro 06CyroByBaHHS IOPUANYHKX OCI6, i3MYHUX ociB-nianpuUeMUIB, BisMUHUX OCI6, SKi 3aliMalOTbCS HE3ANIEXHO
npodeciiiHoto gisinbHicTto AT «AKB «KOHKOPZ» (Hagani — YHiBepcanbHUi AOroBip) Ha YMOBaX, 3a3HayeHuX B YHiBepcasbHOMY A0roBopi.
KnieHT nigTBepaXye, WO nepea noaaHHsM Uiei 3asBr-aHKETU 03HaloMMBCS 3 Tapudamy baHky Ta yMoBaMuM YHiBEpCanbHOroO A0roBOpY,
sKi 3HaxoAsTbCs Ha OdiLiiHOMy caliTi BaHKy 3a enekTpoHHOIO aapecoto https://www.concord.ua/ Ta B ycTaHOBI BaHKy, 3 HUMU MOTOMDKYETLCS
i 3060B'A3y€TbCSA BUKOHYBATMH.

MignucaHHsaM paHoi 3aseu KnieHT 3acsigyye, Wwo baHk He BiANoBiAae: 3a MOXMBI HACMiAKM NOTPanNsHHA A0 TPeTiX ocib iHdopMauil
Nnpo OAHOPa30BWii NMaposib y pasi NOTPansiHHS MiAKIYEHOro 0 MoC/TyrM HoMepy TenedoHy A0 TpeTix ocib; y pasi nopyleHHs
KOH(IAEHUIMHOCTI B Mepexax onepaTopiB MOGINbHOro 3B'A3Ky Ta/abo B Mepexax KOMMaHili, WO HaAalTb MOCAYrM 3 MEpPECUIIKMU
NOBIAOMANEHb, Ta 3 IHLWWX MNPUYKH, LLO He 3anexaTb BiA baHKy; - 3a HeHaneXxHy AOCTaBKy MOBIAOMIEHb, WO BUKAMKaHa 3605MK B poboTi
Mepexi onepaTopiB Mob6inbHOrO 3B's3Ky Ta/abo B MepeXxax KOMMaHil, Lo HaaaloTb NOCNYry 3 Nepecunkv NoBIAOMNEHb; 3@ HEHANEXHY
[ocTaBky Ta/abo BinobpaXeHHs NOBiAOMIEHD, WO BUK/IMKAHA TEXHIYHOK He3[aTHICTIO MOGiNbHOro TenedoHy npuitMaTi Ta 06pobnsTu
MOBIAOMNEHHS.

Mia yac yknageHHs! AoroBopiB | A0AATKOBUX Yrod A0 HUX baHk i KnieHT gonyckae BUKOPUCTaHHS haKCMMINbHOrO BiATBOPEHHS MeYaTKu
BaHky Ta nianucy ocobu, sika yNoBHOBaXYETbCS Ha NiANMCaHHS AOrOBOPY Ta AOAATKOBUX Yroam A0 HUX Bia iMeHi 6aHKy, siki 3pobneHi 3a
[0NoMOororo 3acobiB KOMitoBaHHS.

Mig yac BIAKPUTTS paxyHKy METOAOM CTBOPEHHs 3asBku y CucteMi «IHTepHeT-BaHk «NEOBANK», KnieHT noromkyerbcs, LWo
€MeKTPOHHUI [JOKYMEHT, LIOAO BiAKPUTTS PaxyHKY, CTBOPEHUI HUM y CucteMi «IHTepHeT-baHk «NEOBANK> i nignuncaHmii enekTpoHHUM
NiANMCOM BBaXAETLCA NIANMCAHNM HUM 0COBUCTO.

MipnucaHHamM aaHoi 3asBu KnieHT go3sonse baHky HagaBaTW B €NeKTPOHHOMY BUINSAI BIAOMOCTI NPO BIAKPUTTS/3aKpUTTS paxyHKiB
B OpraHu AepXaBHOI NOAaTKOBOI Cnyx6w. 3i 3MicTOM IHCTPYKLUii MPO NOPSAOK BIAKPUTTS | 3aKpWUTTS PaxyHKiB KieHTIB 6aHKiB Ta
KOPECTOHAEHTCbKUX PAaxyHKIB 6aHKIB - pe3nAeHTIB | Hepe3naeHTiB KieHT 03HaloMneHuit. Bumoru wiel iHcTpykuii ans KnieHTa 060B's3K0Bi.
Mpo 3MicT 3akoHy YkpaiHu "Mpo BUKOHaBYE NMPOBAAXEHHS» MOBIAOMMEHUN.

MipnucaHHaM uiei 3asaBu KnieHT niaTBepAXYE, WO 03HAOMIEHUIA Ta 3roAHUI 3 TUM, LWO:

- 3 MOHsTTTAM Bkriag - KoLLTW B roTiBkoBil abo He3roTiBkosil chopMi y BartoTi YkpaiHu abo B iHO3eMHil BantoTi, siki 3aryqeHi 6aHKoM Bif BkaaHvika (abo
AK HagivLLNM Ans BKaAHMKA) Ha yMOBaxX A0roBopy GaHKBCLKOrO BKaay (AemnosuTy), 6GaHKIBCLKOro paxyHKy abo LUnsixoM Byaadi iMEHHOMo Aemno3vTHOM
cepTvdbikaTa, BKMOHaruM HapaxoBaHi BiACOTKY Ha Taki ko (3rigHo 3Y «[po cuctemy rapaHTyBaHHS! BKNagiB cpisuiHMX ocit),

- 3a 06C/yroByBaHHSI paxyHKy Ta 3a iHLWi NOciyru, Wo HaparTbcs baHkoMm, BaHK HapaxoBye KOMICii Ta iHWi niatu B NopsiaKy i
po3Mipax, nepeabayennx Tapudamm baHky, WO Ait0Tb Ha AaTy 34AiMCHEHHs onepalii. bBaHk Mae NpaBo BHOCUMTU 3MiHM A0 Tapudis baHky
B MOPSAKY 3a3Ha4yeHOMy B YHiBepcasibHOMY [0roBoOpi.

- obcnyroByBaHHs B CucteMi «IHTepHeT-BaHk «NEOBANK» 3AiCHIOETbCS ANs BCiX paxyHKiB, siKi BiAKPUTI Ta 6yayTb B NOAAbLIOMY
BiakpuTi B AT «AKB «KOHKOP/[». KnieHT po3yMmi€, Wwo BbaHK He Hece BiAnOBiAAnbHOCTI 32 MOX/IMBI PU3MKKU, MOB'A3aHi 3 MOPYLUEHHSAM
KOHdiAeHUiMHOT iHdopMaLlii, ika MiCTUTbCA B SMS-MOBIAOMIEHHSX Ta HEOTPUMAHHAM SMS-NOBIAOMNEHD 3 NMPUYMH, SKi He 3aneXxaTb Bif
BaHky.

- Us 3asBa 3 MOMeHTY ii nignmcaHHs CTOpoHaMu Ta CKpinieHHs! nevaTkolo BaHKy € NiaTBEPAKEHHSM YKMAAEHHS Y MUCbMOBIN hopMi
[orosopy Mix KnieHToM Ta baHkoM.

- OTPMMaB MPUMIPHUK LiEl 3asiBy, LLIO € MIATBEPMHKEHHSM OTpUMaHHS KnieHTOM /oro MpUMIpHUKA Y BUIMsiAl €1EKTPOHHOMO AOKYMEHTa Ta YKTaieHHs
[loroBopy Mpo HaaaHHst GaHKIBCLKOIO MPOAYKTY/MOCTyV Ha YMOBaX YHIBEPCa/IbHOMO OroBopy , Ta [loBiakv Npo aucTeMy rapaHTyBaHHs BKaaiB hiBuuHMX
0ci6 (ans ciznuHol ocoby - nignpreMUst) 3 sKoto 6yB O3HaMOMIEHWA A0 MianvcaHHs Liei 3asen B QucteMi «IHTepHeT-BaHk «NEOBANK>), LLIsixoM
HanpaB/eHHs! Ha EIEKTPOHHY MOLUTY BKasaHy Mif Yac peecTpalii Ta/abo BinobpaxkeHHs! B KabiHeTi y Burnsiai ENeKTpoHHOro AOKYMEHTY 3 HaKiaAeHUMM
EnexrpoHHvMm nignncamm 3 6oky KrnieHTa Ta baHky B Cvictemi «IHTepHeT-bank «NEOBANK>, L0 g€ 3MOry BCTAHOBWTY ATy BiANpPaB/ieHHs.

- BeaeHHs 3 AT «AKB «KOHKOP» gokymeHTo06iry, B TOMy YMC/i NiANUCaHHS yroA, AOroBOpiB, AOAATKOBUX Yrof/noroBopis A0 HUX,
3asiB, aKTiB, MMATDKHMX i iHWMX AOKYMEHTIB 6yAe 3AIMCHIOBATMCS SIK LLASIXOM BMACHOPYYHOro MiANMCaHHS, TaK i WASIXOM HaK/laAeHHs!
€NeKTPOHHOro NiANMUCY, OTPUMAHOMO B NOpsAKY nepeabadeHoMy YHiBepcasbHUM AOrOBOPOM.

-BCA HagaHa KnieHTom baHky iHdopMauis Ta AOKYMEHTU € NPaBWUIBbHUMM | AOCTOBIPHUMM.

Nignucy CTopiH:

KnieHt BaHkK

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 142 3 192,
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MpumMmipHuk BaHKy

NEOBANK

3asBa Npo BiAKPUTTA paxyHKy
Ta NpUeAHaHHA A0 YHiBepcanbHOro gorosopy AT «AKB «KOHKOPA»
B Cucremi «IHTepHer-baHk «NEOBANK>»

HaliMeHyBaHHSI/ npisBuLLe, iM'a IneHTUdiKauiMHUI koA opUANYHOT
Ta no 6aTbKoBi (3a HasiBHOCTI) 0cobu/ peecTpauinHuii Homep
KnieHTa 6aHKy, WO BiAKPUBAE 06niK0BOI KapTKK (i3nyHoI ocobn
paxyHoOK — NNaTHWKa nogaTkis

NianncaHHAM Ui€i 3asBn Npo BIAKPUTTS paxyHKy Ta NPUEAHAHHSA A0 YHiBepcanbHoro paorosopy AT «AKB «KOHKOP[A» B CucteMi «IHTepHeT-baHk
«NEOBANK» (mani - 3asiea) KnieHT Hagae AT«AKb «KOHKOP[» (Hagani - bBaHK) cBoOlO 3rogy Ha BIigKPUTTS  paxyHKYy:

Homep NoTOYHOro paxyHKy |
Bua NOTOUHOTO paxyHKy |
Bua Baniotn |
MeTa BiAKpPUTTS NOTOYHOrO

paxyHky/lopgaTtkoBa iHdopmaLis
TapudHuUi nakeT |

Ha yMOBaX, BUKJTaAEHMX Y Liii 3asBi, a TakoX MOBHICTIO Ta 6e3yMOBHO NpuitMae Npono3uLito baHky yknactv YHiBepcaibHWii JOroBip KOMMIEKCHOro
6aHKIBCbKOro 06CNYroByBaHHS OPUAMYHMX OCI6, di3nyHKMX oCi6-nianpuemuis, isMyHUX 0Cib, SKi 3aliMaloTbCs He3anexHol npodeciiHow
pisnbHicTio AT «AKB «KOHKOP» (Hagani — YHiBepcanbHuiA AOroBip) Ha yMOBaXx, 3a3HauyeHuX B YHiBepcasibHOMy A0roBopi. KieHT nigTBepaxye,
L0 Nepea NoAaHHsM i€l 3asBU-aHKETU O3HaWoMMBCs 3 Tapudamu baHKy Ta yMoBaMu YHiBepcanbHOrO JOroBopy, siki 3HaxoasTbest Ha OdiuiiHoMy
caliTi baHKy 3a enekTpoHHo aapecoto https://www.concord.ua/ Ta B yCTaHOBi BaHKy, 3 HUMW NOrOAKYETLCS | 3060B'A3YETHCS BUKOHYBATY.

MNianucaHHsaM paHoi 3aseu KnieHT 3acsigyye, WwWo BaHk He BignoBigae: 3a MOXAMBI HACMiAKM NOTpanisHHA A0 TpeTix ocib iHdopmauii npo
0AHOPAa30BUIA Maposib Y pasi NOTParsIsHHA MiAKIIYEHOro A0 NoCyrn HoMepy TenedoHy A0 TpeTix ocib; y pasi nopyLleHHs koHbiaeHUINHOCTI B
Mepexax ornepaTopiB Mo6iNbHOMO 3B'A3Ky Ta/abo B Mepexax KOMMaHil, Wo HaAalTb NOCAYry 3 NEPECUSIKM NOBIAOMIEHb, Ta 3 iHILMX NPUYMH, LLO
He 3anexatb BiA baHKy; - 32 HeHaneXxHy AOCTaBKy MOBIAOMIEHD, WO BUKIMKaHA 3605Mu B poboTi Mepexi onepatopis MobifbHOro 38’A3ky Ta/abo
B MepeXxax KOMMaHil, Lo HafaloTb MOCNYr 3 Nepecusikv NoBiAOMIEHb; 3a HEHaNEXHY A0CTaBKy Ta/abo BifobpaxeHHs NOBIAOMEHb, WO BUKIMKaHA
TEXHIYHOIO He3AaTHICTIO MOBinbHOrO TenedoHy NpuitMaTi Ta 06po6NSTM NOBIAOMNEHHS.

Mia yac yknageHHs [oroBopiB i A0AATKOBMX Yrod A0 HMX baHk i KnieHT gonyckae BUKOPUCTaHHS (PakCUMINbHOro BiATBOPEHHS nevaTtky baHky Ta
nianucy ocobu, sika ynoBHOBAXYETbCS Ha NiAMMCaHHS AOrOBOPY Ta AOAATKOBMX Yroau A0 HYX Bif iMeHi 6aHKy, siki 3pobneHi 3a 4onomMororo 3acobis
KonitoBaHHS.

Mig yac BigKpUTTS paxyHKy METOAOM CTBOPEHHsI 3asBku y CucteMi «IHTepHeT-baHk «NEOBANK>», KMi€HT MOromkyeTbcs, WO €neKTPOHHWMA
AOKYMEHT, LIOAO BiAKPUTTSI paxyHKy, CTBOPEHW HUM Y OHMaiiH AoAATKy i NiANMCAHUN ENeKTPOHHWMM MiANMCOM BBAXKAETbCA MiAMMCAHUM HUM
ocobucro.

NianucaHHsm aaHoi 3aseu KnieHT no3sonse baHky HapaBaTW B €NeKTPOHHOMY BUINSAi BiAOMOCTI NMPO BiAKPUTTS/3aKpUTTS paxyHKiB B OpraHu
[ep>XaBHOi NoAaTKOBOI Cy>6u. 3i 3MicToM IHCTpYKLUIii Npo NOpsSAOK BIAKPUTTS | 3aKpUTTS paxyHKiB KNiEHTIB 6aHKIB Ta KOPECMOHAEHTCbKUX PaxyHKiB
6aHKIiB - pe3vaeHTIB i Hepe3uaeHTiB KnieHT o3HaviomneHui. Bumorn uiei iHCTpykuii ans KnieHta o60B's3koBi. Mpo 3MicT 3akoHy YkpaiHu "Mpo
BUKOHABYe MPOBADKEHHS» MOBIAOMIEHUIA.

MignucaHHaM wiei 3aaBu KnieHT niagTBepAXYE, WO 03HANOM/IEHUIA Ta 3roAHNI 3 TUM, LWO:

- 3 NOHATTAM Bknag - kowTu B roTiBKOBi @abo 6e3roTiBKOBI hopMi y BantoTi YKpaiHu abo B iHO3eMHil BantoTi, Ski 3any4yeHi 6aHkoM Bif BKMagHUKa
(abo sAki Hagivwnn Ansa BKNagHWKa) Ha yMoBax [0roBopy 6aHKiBCbKOro Bknagy (4enosnTy), 6aHKIBCLKOro paxyHKy abo LUNSxom Buaadi iMeHHoro
0eno3nTHoro ceptudikaTta, BKMHYaKUM HapaxoBaHi BigcoTkM Ha Taki kowTwu (3rigHo 3Y «[Mpo cuctemy rapaHTyBaHHS BKNagiB isudHmUX ocio»).

- 3a 06CNyroByBaHHS paxyHKy Ta 3a iHWi nocnyru, wo HagaioTbcs BaHkoM, baHk HapaxoBye KOMICii Ta iHWi nnaTv B MOpsSAKY i po3mipax,
nepenbayeHnx Tapudamu BaHky, WO Ail0Tb Ha faTy 3AiiCHEeHHs onepauii. baHK Mae npaBo BHOCUTW 3MiHM A0 TapudiB baHky B nopsiaky
3a3HayeHoMy B YHiBepcasibHOMY [0roBopi.

- 06cnyroByBaHHsI B CucteMi «IHTepHeT-baHk «NEOBANK>» 34iMCHIOETLCS ANst BCIX paxyHKiB, siKi BiakpuTi Ta 6yayTb B nogasbluoMy Biakputi B AT
«AKB «KOHKOP/]». KnieHT po3yMi€, Wwo BaHk He Hece BiAMOBiAANbHOCTI 38 MOX/MBI PU3UKK, NMOB’A3aHi 3 MOPYLLEHHAM KOHiAeHUINHOI iHdbopMaUii,
fKa MICTUTbCA B SMS-MOBIAOMNEHHAX Ta HEOTPUMaHHAM SMS-NoBIAOMNEHDb 3 NPUYKH, SKi HE 3anexaTb Bif baHky.

- us 3asiBa 3 MOMeHTY i nignucaHHs CTOpoHaMuM Ta CKPiNAeHHs NeYaTkolo baHKy € NiATBEpPAKEHHSIM YKNAAEHHS Y NUCbMOBIW (opmi [orosopy
M KnieHToM Ta BaHkoM.

OTpVMaB MPUMIPHVK L€l 3asiBY, LLIO € MIATBEPIIKEHHAM OTPUMAHHS KIiEHTOM 1oro MpuMIpHUKA Y BUMSAl €NEKTPOHHOMO OKYMEHTA Ta YK/ageHHs [1oroeopy npo
HafaHHs 6aHKIBCHKOro MPOAYKTY/MOCTyrv Ha yMOBax YHIBEPCaIbHOMO A0roBopy , Ta Z10BiaKu Npo aucTeMy rapaHTyBaHHS! BB isnyHmx ocib (ans gisnyHoi ocobm -
MIANPYEMLISY) 3 sIKOKO BB O3HAVIOMIEHMWIA 0 NianvcaHHs Lijei 3asiBun B Cuctemi «IHTepHeT-BaHk «NEOBANK>), LLUSIXOM HanpaBreHHs Ha eNEKTPOHHY MOLLITY BKasaHy Mig,
yac peectpauii Ta/abo BinobpaxkeHHs B kabiHeTi y BUrNsAi ENeKTpoHHOMO OKYMEHTY 3 HaknaaeHMM EnekTpoHHMMm nignvcamm 3 6oky KnieHta Ta baHky B Cvictemi
«IHTepHeT-baHk «NEOBANK>, LU0 @€ 3MOry BCTAHOBWUTV AATY BiAMNpPaBIeHHS.

- BeAeHHs 3 AT «AKB «KOHKOP/[» fokyMeHTOO0b6iry, B TOMY YACHi NigNvcaHHs yrog, AOroBopiB, A0AATKOBUX YroA/A0roBopiB 0 HUX, 3asB, akTiB,
NAATHKHKX | iHWKWX AOKYMEHTIB Byae 34IMCHIOBATMCS SIK LWASXOM BMACHOPYYHOrO MIANMCAHHS, Tak i WSXOM HaKNaAEeHHs eNeKTPOHHOro nianucy,
OTPUMAHOro B NOpsiAKY NepeabaveHoMy YHiBepcanbHUM AOrOBOPOM.

-BCS HapgaHa KnieHToM baHKy iHdopMauis Ta AOKYMEHTU € NPaBWUIBHUMK | AOCTOBIPHUMM.

Nignucy CTopiH:
Knient baHk

BiamiTkn 6aHky:

Mianuc ynosHoBaXxeHoi

Baniota Mocapa ynosBHOBaXxeHOi 0cobu, ocobu, Ha Ky
Bupa paxyHky | Homep paxyHky paxyHKy Ha sky noKnaseHo O6OB.'$|30.K noknaaeHo 0608’30k
[103BONSIO BIAKPUTTS HACTYMHUX BiAKPMBATM PaxyHKW KITiEHTIB BIAKPUBAT paxyHKu
paxyHkis KNiEHTIB

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 143 3 192,
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Jooamok Ne2 0o Yuisepcanbnozo 002080py

3ASIBA
HAa MK 51/ 1 3MiH 10 pucTaHHsA Mocayru «SMS-indopmep»

Haiimenysauns/[116 Kniexra 6anky

InentndikauitHuii Ko opuaudHoi ocobn / Peectpariiiinii Homep 00miKoBOT KapTKu (i3H4HOT 0COOH MIATHHKA MOAATKIB 33 AaHUMH JlepkaBHOrO peecTpy (Bi3H4HUX 0Ci6 — IUIATHUKIB MOAATKIB (KpiM
oci6, siKi uepes cBOI peniriitHi nepekoHaHHs BIAMOBIIAIOTHCS Bifl IPUHHSTTS peecTpaLiiiHOro HoMepa 00J1iKOBOT KapTKM ITATHHKA NOJATKIB Ta MOBITOMMUIIN IPO e BiAMOBIIHUIT KOHTPOIOIOUMI OpraH i
MaIOTh BiJIMITKY y NacropTi po HasBHICTb NpaBa 3JlificHIoBaTH Oy Ib-AKi MIaTeXi 3a cepielo Ta HOMEPOM I1acIiopTa)

npomy:
HIIKJTIOYNATHU kopuctyBayi mocayru «SMS-indopmep» a60 3MiHHTH CKJIa MAKIIOYEHHX 0€i6:

Homep paxyHky BAJTIOTA PAXYHKY

Y pazi neobxionocmi 000aiomvcs 0eKinbKa paxynKie wisxom Koniloeanis 6i0nosionux paokie ma ix sanosnenns

Tened)OHN Ta THIIH BUITHCOK, SKi MiAKITI0YA€ThCA/Bi IKII0YAETHCS 10 TOCIYrH «SMS-iH(popMep» 3a BKa3aHUM PaxyHKOM:

I1L.Lb. Bracuuka Tenedomy:
HOMEp MOOITBHOrO TenedoHy:

(] o )

[Tigmuc BrnacHnka tenedony

nioKs GIOKJ mun eunucox

BHIIHCKH NP0 KOKHHIl PyX KOIITIiB 0 PAaXyHKY (3 ypaxXyBaHHSIM oOMeskeHb Bu3HauYeHHX y Tapudax Banky)

BUIKJIIOYWUTH Tenedon Bix mocayru «SMS-indopmep» (BigkmodanTy TenedoH Bix BCiX BUIHMCOK 10 BCiX PAXVHKAX):
( o )

HOMEp MOOLIBHOrO Tene(oHy:

3MIHUTH Homep MobilbHOro TesedoHy 0codu, sika miaKk/I049enHa 10 nocayru «SMS-ingopmep»:
I1L.1.B. Bnacuuka Tenedony:

(l o )

crapuii Homep Mo6iTbHOrO Tenedony:
_ (o )

HOBHiT HOMep MOGITBHOTO Terne(oHy:

TTianuc Buacunka tenedoHy:

nionuc

BIIKJIIOYUTHU PAXYHOK Bix nocayrn «SMS-indopmep» (siktounTs Bei Tenedonn Bix mocayrn «SMS-indopMep» 1o soMy PaxyHKY):

Howmep paxynky: BaJIIOTA PAXyHKY:

3 mignmucaHHsM wiei 3asiBU 3acBinuyio (MiATBepIKYI0), O:
— MeHi BiIoMHil Ta 3pO3yMLIHii B IOBHOMY 00Cs31 3MICT YMHHUX TapuiB 3a MOCIYTH 3 HAAHHS BUIIMCOK 3 PaXyHKY Y BUIr/Isiii SMS-1oBifomiIeHs Ta npoueaypa ix 3Mmiu;
— MeHi BiloMo Ta s 3acBiquyio, mo AT «AKB «KOHKOP/I» He Bianosiznae:

- 32 MOKJIMBI HACJIi/IKM OTPATUISAHHA JI0 TpeTix oci6 iHpopmaii mpo 3anumiku Ta onepallii 1o paxyHkax y pasi MOTParuIsSHHS 1T IKTI0YEHOTO JI0 TIOCTYTH Tene(oHy 10 TPeTix ocib; y pasi
nopyeHHs KoHdileHuiiHOCTI B Mepexkax onepaTopiB MoOiILHOIO 3B’ 3Ky Ta/abo B MepexKax KOMIIaHiM, 1110 HA[al0Th HOCIYTH 3 IEPECHIIKH T10BiIOMIIEHb, Ta 3 IHIIMX MPUUMH, IO HE 3aJ1eXKaTh
Big AT «AKB «KOHKOP/»;

- 32 HEHAJIOXKHY JIOCTABKY MOBiZOMIICHb, 1[0 BUKINKaHa 3005IMH B poOOTi Mepexi onepaTopiB MOOLILHOrO 3B’s13Ky Ta/ab0 B Mepexkax KOMIaHiii, 0 HaAal0Th MOCIYTH 3 MEPECHITKH
TMOBIIOMIIEHB;

- 32 HEHAJIEKHY JIOCTAaBKY Ta/ab0 BiJOOpaKeHHs MOBIIOMIICHSD, 10 BUK/IMKAHA TEXHIYHOIO HE3JATHICTIO MOOLILHOrO Tesie)OHy MpHHMaTH Ta 00POOIISATH IOBIIOMICHHS (30KpeMa,
MOBIJOMJICHHS KHPHIMLICIO Ta/ab0 MOBITOMIICHHS, 1[0 CKIIAJAIOTHCS 3 KUIBKOX CEIMEHTIB).

« » 20__p.
(xepisnux (01 ropuduyHux ocio): nocada) (nionuc, m.n. (y pasi nasagnocmi) (npizeuwye, iniyianru)
Otpumano bankom « » 20 p. / 116 /
FonoBHuiA 6yxranTep(iHwa BignosiganbHa 0coba, sika KOHTPOSIOE lTocaga TTigrinc

MPaBUIbHICTb NPUCBOEHHS HOMEPY PaxyHKY)

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 144 3 192,
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AKIIOHEPHE TOBAPHUCTBO «AKLHIOHEPHA KOMEPIIMHUA BAHK «KOHKOP/I»
JMooamok Ne3 0o Yuisepcanbnozo 002060py

TPABWJIA BUKOPUCTAHHS, 3BEPITAHHSI HOCIIB KJIIOUOBOI TH®OPMAIII TP KOPUCTYBAHHI CHCTEMOIO
«IHTEPHET-BAHK «icON business»

1. BAI'AJIBHI TOJIOKEHHSI
1.1. IIi TlpaBuia BH3HA4YalOTH NOPAAOK BHKOPHCTAHHS, 30epiraHHs HOCIIB KII0YOBOI iH(opMmamii mpu kopucTyBaHHI CHcTeMOIO
«IHTEPHET-BAHK «icON business».
1.2. LIi npaBuia € HeBi €MHOIO YAaCTHHOIO Y HIBEPCAIBHOIO IOTOBOPY ™.
VY pasi, skmo IlonoxenHs nux IlpaBuin cymepedarb IOJOXKEHHSM YHIBEPCAIBHOTO — JOTOBOPY, 3aCTOCOBYIOTHCS OJIOMKEHHS
YHiBepcalbHOTO IO0TOBOPY.
1.3. OdiniiiHuM MiciieM ONPHITIOAHSHHS LHX IPaBUII € CTOpiHKa odiuiitHoro caiity baHky.

2. DYHKHIOHYBAHHS CUCTEMU «IHTEPHET-BAHK «icON business»

BaxnmBoro BnactuBicTio IHTepHer - Oankidry € 3a6esneuenHs Oesmeku. Y Cucremi «IHTEPHET-BAHK «icON business»
BHKOPHUCTOBYIOTBCS HAIiHI MEXaHI3MH 3aXHCTY, IO IIOBHICTIO BUKJIIOYaI0Th MOKJIMBICTh HECAHKIIIOHOBAHOTO JOCTYILY IO PaXyHKIB 1 IEPEXOIICHHS
indopmauii npu nepexadi ii yepes IuTepHer.

st 3a6e3neyenns inpopmaniitnoi 6e3nexkn Cucremu « I HTEPHET-BAHK «icON business» city)xaTh HACTYITHI MEXaHI3MU:

 Enexrpornnii nigmuc (EIT) cxyxuts s 3a0e3nedeH s DUIICHOCTI Ta aBTEHTHYHOCTI TOKyMeHTiB B CucteMi. EnexTponHuii noxymeHr 3
EIl, nangicnaunuii Kitienrowm i orpumanuit bankowm, € mizctaBoro st mpoBeaeHHs bankom (iHaHCOBHX omepalliii, i € aHaIoroM 0cOOHCTOro i AMHCY.
st BukopucTanns mexanizmy EIl kiieHT rerepye mapy kirodiB (BigkpuTuii i cekpeTHuil). CeKpeTHHI KIIF0Y BUKOPUCTOBYETHCS TSl (hOPMYBAHHS
EIT xienra mix (piHaHCOBUM JOKYMEHTOM. HocCieM CEeKpeTHOro Kiro4ya Moxke OyTH (aiil Ha )KOPCTKOMY TUCKY abo Ha 30BHimHbOMY Hocii (USB-
flash). BigkpuTi kiroui EIT 36epiratotsest B BJ] «icON business» y Burisiai CeptudikatiB BiJKpHTHX KIFOYiB. 3 X JOMOMOTOIO MePeBipsAETHCS MiAIIC
KJTi€HTA T (HiIHAHCOBUM JOKYMECHTOM.

« [TepeOGaueHa MOXKIIMBICTh 3aCTOCYBAaHHS ONHOPA30BHX HAPOJIB UL ay TeHTUdIKaMii KilieHTa. SIK Jkepero 0HOpa30BOTo MapoIIs CIIyKHTh
ocobuctuii MoOLITBHMI Tenedon KitieHTa, Ha SIKHil TapoJIb AOCTABISAEThCS B SMS-MIOBIIOMIICHHI.

* loctyn B Cuctemy «IHTEPHET-BAHK «icON business» 3aifiCHIOEThCS 3a JOMOMOTOI0 BBeIeHHs JoriHa i mapouns Kimientom Cucremu.
Tlaposib € ceKpeTHUM HaOOPOM CUMBOJIIB, BiToOMUM TiIbKH KiieHTy.

* Bei xomyHikanii Mk bankoMm i 6pay3epoM Kili€HTa 3iHCHIOIOTHCS BUKIIFOYHO 3a poTokosioM https (SSL), mo 3abe3neuye mudpyBaHHL
NepefaHnx JaHuX, a OTKe, 1 iX 3aXHCT BiJ neperysiay i Mmoaudikawii TpetiMu ocobamu.

3. 3ABE3IIEYEHHS BE3IIEKU ITPU POBOTI YEPE3 IHTEPHET

Besneka oOMiHy manumu mpu poOOTi B Mepexi [HTepHeT 3abe3nedyeThcs Ha PiBHI YiTKOI B3aeMHOI ayTeHTH(IKaLil y4aCHHKIB 0OMiHY
naanMu. KitieHTChKa YacTHHA NepeJac Ha CepBep 3alliT Ha YCTAHOBKY 3'€IHAHHS, ITiIICAHNH €IeKTPOHHUM MiJITHCOM KOPHCTYBaya, MiCJIs 4OTo
610ioTexH KpuITOrpadiyHOro 3aXMUCTy HOPMYIOTh HEOOXITHI CEKPeTHI MapaMeTpH H KiII0di i M ATBepDKYIOTh YCTAHOBKY 3'€AHAHHS. TakuM 4HHOM,
KOXKHE  3'€IHaHHA Ma€  yHIKaIbHI  HapaMeTpu |  J03BOJIAE  OJHO3HAYHO  1ACHTU(IKYBaTH  y4YacHHKIB ~ OOMiHY  JQHUMH.
OOMiH 1aHMMH MOXe OyTH po3MovaThii TITBKH ITiCIIs BCTAHOBIIEHHS KpHUITOrpadivHoro 383Ky Mixk Bysnamu «Kitient » i «Cepsep». Becb 00min
JIAHUMH MiX KJTieHTOM i cepBepom CrcTemu, BKITIOUAIOUH Tepe/iady Ha CepBep ayTeHTUYHHX TTOBHOBAXEHb KIli€HTa (ITapoin ) JUIs peecTpamii Ta
MOMYCKy /0 JAHUX 1 OIepamiil, BUKOHYEThCsl B 3amudpoBanoMy Burisiai. Omepamii mudpyBaHHs/po3unbpyBaHHs JaHHX 3a0e3MeUyIOThCS
KpurnTorpadiqHIMI METOJaMH i BUKOHYIOTBCS Ha TIPHKJIAHOMY PiBHI, y TIpOIleci MiArOTOBKY JaHHX JUIs Tlepesiadi B baHk.

Cucrema «IHTEPHET-BAHK «icON business» ineHTH(iKye KOpHCTyBada 10 JIOTiHY, TapoiIio Ha BXix B CHCTeMy, CeKpeTHOMY KIFOUY #
mnapoJtio 10 Heoro. 11106 yHHKHYTH HECAaHKI[IOHOBAHOTO AOCTYITy 10 Bamroi kordineniiHoi indopMaliii He po3romouryiite CBoi peKBIi3UTH Ha BXiJ B
CucreMy TpeTiM ocobam.

Koxnomy kopucTyBadesi bank Buzae:

. Jloriu - iM'a KopucTyBaya,
. Tlapons - mapons Ha BXix B Cucremy,

KiieHT 3000B’s3aHMi He piAlme omHOro pasy Ha 365 KaJeHAapHUX JHIB 11 KOXHOro okpemoro KopucryBada 3xificHIOBaTH
MepereHepanifo eIeKTPOHHOTO Kifoya (TeHepyBaTH HOBHUI €IEKTPOHHUI KITio4) Ta HagaBatu 10 banky Ceprudikat Bigkpurtoro kmova EIT Bcix
Kopucrtysaui Cucremu (365 xaneHgapHuX IHIB OOYMCIIOETHCS I KOXKHOrO oKpeMoro KopucryBaya B 3aJIeKHOCTI BiJl TOTO KOJIM OCTaHHi# pa3
Kiienr o nanomy KopucryBauy HamaBaB no banky Ceprudixar Bigkpuroro kmoda EIT Kimienta Ta BimOyBasacst aBTopH3alii UX KIIOYiB
anminictpatopom Cuctemu (bankom). PoGorta 3 mepereHepoBaHMMH KJIIOYaMH KOPHCTYBAaudiB MOJIIMBA TIIbKM MiCIsS aBTOPH3ALl LUX KIIOYIB
Anminicrpatopom Cuctemu (bankom).

4. MPABWJIA BE3NEKH! INTPU KOPUCTYBAHHI CUCTEMOIO «IHTEPHET-BAHK «icON business»

Koxen xopuctyBau Cucremu «IHTEPHET-BAHK «icON business» - € rapanToM i CKJIaIOBOIO 4acTHHOI CucTteMu Oe3MeKd i MOBUHEH
JOTPUMYBATHUCS TAKHUX TIPABHIL:

e He posronomyiite Bamn sorin i mapo:i Tpetim ocobam;

o 30epiraiite Bam ocobnctnii ceprudikar i cekpeTHHI KIIF0Y Ha 30BHIITHEOMY Hocil iH(popMallii (1uckeTa, HaKonUayBadi Ha (Iem-mam'sTi
Ta iH);

o He 30epiraiite 30BHimHIN HOCIi iHdOpManii 3 Bamim ocoducTiM cepTHhIKaTOM i CEKPETHUM KIIFOYEM Pa3oM 3 JIOTIHOM i aposiMu. Y
pasi BTpaTy - i€t iHpopMamielo MOXXYTh CKOPHCTATUCS CTOPOHHI 0COOU y CBOIX IIIAX.

o He noBipsiite CTOpOHHIM KOpHUCTyBaTHCs Bammm ocobrcTiM cepTrdIiKaToM 1 CEKPETHUM KITFOYEM JUISl TiINUCAHHS TOKYMEHTIB.

e He HanmaBaiiTe JDOCTym CTOPOHHIM 1O OCOOMCTHX MOOINBHMX Tele(OHiB, Ha sKi JOCTABIAETHCS ORHOPA3OBHMi mapoms B SMS-
IIOB1JOMIICHHI.

o [licnst 3aKiHYeHHs BUKOHAHHS onepanii He 3a0yBaiiTe Bamt 30BHINIHIH HOCIH Ha KOMIT'IOTEp] 1HIIOTO KOPHCTyBaya.

e BuxopucroByiite kHONKY «BuXim» 1o 3aBepiieHHi ceaHcy pobotu 3 CHCTEMOTO.

o Binsonikanns Bac Big kommn'totepa npu po6oTi 3 Cuctemoro, 0e3 3aBepIleHHs CeaHCy poOOTH 3 IPOTPaMOI0, MOXKE CIPOBOKYBATH TPETIO
0c00y CKOPHCTATHCS CUTYAIII€IO.

o He 3a0yBaiiTe nictatu 30BHINIHIN HOciil iHpopManii sik Tinbku 3aBepmute poboTy 3 Cucremoro «IHTEPHET-BAHK «icON business» -
i€ro iH(pOPMALIEI0 MOXKYTh CKOPHCTATUCS CTOPOHHI 0COOH, BOHA MOJKe OyTH 0€3MOBOPOTHO BTpayeHa abo MOIIKOPKEHA B IpoLeci pOOOTH IHIINX
porpam.

bank He pexomenaye xopucTyBadesi nparosati 3 Cucremoro « I HTEPHET-BAHK «icON business»:

e B IiHTEpHET -Kade Ta IHIIKX MOJIOHUX MICISIX, 16 HEMae rapaHTii TOro, Lo 3a IiSIMHU KOPHCTyBaya He CTE)KUTh CTOPOHHS JIFOJHHA;

e B MiCIIX, Ji¢ BCTaHOBJICHI NMPHUCTPOI BiJCOCIOCTEPEIKEHHs, 3a JOMOMOIOK0 SIKMX MOXHA OAepkaTd iHdopmamiro mpo mapoii
KOPHCTyBa4a;

®  SKIIO HEMa€ BIEBHEHOCTI B Oe31eli BUKOPHCTOBYBAHOTO IIPOrPaMHOro 3abe3neyeHHs1 (HassBHICTb BipyCiB, CIELiaTbHUX IPOrpaM, Lo
HaJCHJIAIOTh IapoJli KOPHCTyBada TPETiM 0codaM i T.IL.).

3acrocoByiite i pekomenaanii banky 1momo 3abe3nedeHHs 6e3neku Ta HinicHOCTI iHpopMaii mpu poboTi 3 Cucremoro «IHTEPHET -
BAHK «icON business».

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 145 3 192,
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V pasi BusiBeHHs (axTy Ta/abo mifo3pu Mpo MOTPAILLIHHS CeKpeTHoI iHopMarii, mo crocyeTses Bukopuctanus Cucremu «IHTEPHET-
BAHK «icON business», TpeTiM ocodaM HeraiHO 3AIHCHUTH TaKi 3aX0/HU:
— camocriitno 3a6nokyBatu Cuctemy «IHTEPHET-BAHK «icON business» muisixom BBeIeHHs IpH Bxoi 10 CHCTeMH 3aBiIOMO HENPaBUIILHOTO
[aposist y Takii KiTbKOCTI pa3iB, micis skoro CucremMa OJI0Ky€eThCS;
— nosizomuty 1po 1e baHk (koHTakTHI faHi Banky 3a3HaveHi Ha odiuifiHoMy caiiti banky - www.concord.ua y BiamoBigHoMy po3uiii ).

5. BLIIIOBIJAJIBHICTD
bank He Hece BiAMOBINAIBHOCTI 32 HACIIKH, 0 SIKMX MOKe IpHU3BecTH mopyueHHs Kmiertom nux I[IpaBmi Ta monoskeHb YHiBepcaabHOTO
JIOrOBOPY

* YHIBEDCA/IbHI JOrOBIP KOMITIEKCHOIO GAHKIBCLKOIrO OOC/TYIrOBYBAaHHS IOPUANYHIX OCIB, QIBNYHUX OCIO — MiAMPUEMLIB, (DBNYHUX
0Cib, AKI 3aNMaKOTbCS HE3A/IEXHOIO MPOGECIHIHO Ais/ibHICTIO AT «AKb «KOHKOPA»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 146 3 192,


http://www.concord.ua/
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JMooamok Ne3.1 0o Yuisepcansnozo 002060py

TMPABWJIA BUKOPUCTAHHS, 3BEPITAHHSI HOCIiB KJIIOUOBOI THOOPMAIIII ITPA KOPUCTYBAHHI
CUCTEMOIO «IHTEPHET-BAHK «NEOBANK>

1. BAI'AJIBHI TOJIOKEHHSI
1.1. ITi IIpaBuna BU3HAYAIOTH MOPSAOK BUKOPUCTAHHS, 30epiraHHs HOCIiB Kiro4oBoi iH(opManii npu kopuctyBanHi Cuctemoro «IHTepHeT-
Banx «NEOBANK).
1.2. LIi npaBuia € HeBix’ €MHOIO YaCTHHOIO Y HiBEPCaIbHOIO JOrOBOPY ™.
VYV pasi, skmo Ilonokenns nux IIpaBun cymepedyaTb IOJIOKCHHSM YHIBEPCAJIBHOTO  JOTOBOPY, 3aCTOCOBYIOTHCS IOJIOXKEHHS
YHiBepcaIbHOTO J0TOBOPY.
1.3. OdiniiiHuM MiciieM ONPHITIOAHEHHS LHX IPaBUII € CTOpiHKa odiuiitHoro caiity baHky.

2. DYHKHIOHYBAHHS CUCTEMU «IHTEPHET-BAHK «NEOBANK»

BaxuuBoro BnactuBicTio IHTepHET - GaHKiHrY € 3abe3nedenHs Oesneku. Y Cucremi «Iutepner-bank «NEOBANK)Y BHKOPHCTOBYIOTBCS
HaJil{HI MEXaHi3MH 3aXUCTY, [0 MOBHICTIO BUKIIOYAIOTh MOXIIMBICTh HECAHKI[IOHOBAHOTO JOCTYITy A0 PaXyHKIB i mepexoruieHHs iHpopmManii npu
nepenadi ii uepe3 Iureprer.

st 3a6e3neyenns iHnpopmaniitnoi 6e3nekn Cucremu «InTepHer-bank « NEOBANKY cityxaTh HacTymHI MexaHi3MH:

e Enextponnmii migmuc (EIT) ciyxuts mis 3a0e3ledeHHs LUTICHOCTI Ta aBTEHTHYHOCTI JOKyMeHTiB B Cucrtemi «lHTepHeT-BanK
«NEOBANKY). Enexrponnuii nokyment 3 EIN, Hagicnanuii KitieHToM/yoBHOBaXxkeHO0 0co00t0 (mpeacTaBHrkoM) KitienTa i otpuManuit bankowm, €
miCTaBoIO [Uisi TMpoBeAeHHs bankom (iHAHCOBHX omepaliil, i € aHajgoroM BiIacHOpydHoro mimmucy. s BukopucTaHHs MexaHismy EII
Kiient/ynoBHoBaxkeHa ocoba (npencraBHUK) KiieHta reHepye mapy kimodiB (BinkpuTuii i cekpeTHuid). CekpeTHHIl KITI04 BUKOPHCTOBYETBCS UL
¢dopmyBanns EIl Knienra/ynoBHoBaxxeHoi ocobu (npencraBauka) Kirienra mij ¢inancoBuM nokyMeHTOM. HocieM cexpeTHoro kimoda Moxe OyTd
(aiin Ha xopcTKOMy JMcKy abo Ha 30BHiHEbOMY Hocil (USB-flash) y 3axumienomy/He3axuieHoMy BUKOHAHH.

* [epenbauena MOXKIHMBICTh 3aCTOCYBAHHS OJHOPA30BUX MapojiB mis ayreHThdikauii KiienTa/yrnoBHOBaXKeHOT 0cobu (IpeACTaBHUKA)
Kiienra. Sk mkepeno ogHOPa30BOro Mapos CIyXUTh ocoducTHii MoOinbHHIT Tenedon KiieHra/ynoBHOBaxkeHOI 0cobu (mpencraBHuka) KitieHra,
Ha SIKHIl IapOJIb TOCTABISETHCS B SMS-TIOBI JOMJICHHI.

 Jloctyn B Cuctemy «lurepuer-bank «NEOBANK) 3xificHIOETBCS 32 JOMOMOTOI0 BBECHHS JIOTiHA 1 mapoutsi KitieHToM/ymOBHOBaXEHOIO
ocoboro (mpexncraBuukoM) Kitienra Cucremn «InrepHer-Bank «NEOBANK)Y. Ilapons € cekpeTHHM HaOOpOM CHMBOJIB, BiZJOMHM TiIBKH
Kurienty/ynoBHoBaxeHiit 0co6i (npeactaBuuky) Kitienra.

* Bci komywikauii Mk bankom i Gpay3epom KitieHta/yrnoBHOBaXkeHOI0 0c00010 (mpencTaBHukoM) KitieHTa 3AifCHIOIOTBCS BUKITIOUHO 3a
npoTokosioM https (SSL), mo 3a6e3nedye mmdpyBaHHs NepegaHnX JaHUX, a OTXKe, 1 iX 3axucT Bij neperisiny 1 Moxudikamnii TpetiMu ocodamu.

3. 3ABE3NEYEHHSI BE3IEKHA [TPU POBOTI YEPE3 IHTEPHET

Besneka oOMiHy maHnMu npu poOOTi B Mepexi IHTepHeT 3abe3nedyeThcs Ha piBHI 4UiTKOi B3aeMHOI ayTeHTH(iKalil yIacHHKIB OOMiHY
nanumu. KilieHTCbKa YacTHWHA Tiepefae Ha cepBep 3aluT Ha YCTAHOBKY 3'enHanHs, nignucanuit EIl xopuctyBawa, micias voro 0i0OmioTexu
KpUITOrpadhivyHOro 3axucty (hopMyioTh HEOOXiAHI CEKpPETHI MapaMeTpH i KIIIOYi i MiATBEPKYIOTh YCTAHOBKY 3'eMHaHHSA. TakuM YHHOM, KOXKHE
3'eTHAaHHS Mae YHIKaJIbHI napamMeTpH i JI03BOJISIE OJTHO3HAYHO ineHTHdIKYBaTH YYacHHKIB obMiHy JTAHHMH.
OOMiH JaHMMH MOKe OyTH PO3MOYATHIl TIIBKM IMiC/Is BCTAHOBJIEHHS KpunrtorpadidHoro 3B'a3ky Mix Bysnamu «Kmient» i «Cepsep». Bech 00MiH
nmanuMu Mixk Kimientom/ymoBHoBaxkeHOI0 0co6oro (mpeactaBurkoM) Kimienta i cepepom CrcTeMu, BKITIOUAIOUH TTEpeady Ha CepBep ayTeHTHIHHX
noBHOBaXkeHb KitieHTa/ymoBHOBaXkeHOT 0cobm (mpencraBHuKa) KitieHTa (apoti ) it peectpamnii Ta JOIyCKy 0 JaHUX i orepariiif, BAKOHY€EThCS B
samudpoBanoMy Burisidi. Onepauii mmbpyBanHs/po3mndpyBaHHs TaHUX 3a0e3MeUy0ThCs KPUOTOrpadiyHUMH METOAAMH i BHKOHYIOTHCS Ha
MIPUKJIQJHOMY PiBHi, Y IPOIIEC] MATOTOBKH AAHUX JUIS nepenayi B baHk.

Cucrema «Iateprer-bank «NEOBANKY inentucixye xoprcrysaua 1o jioriny, maposto Ha BXix B Cucremy «Inreprer-bank «NEOBANK».
11106 YHHKHYTH HECaHKI[IOHOBAHOTO IOCTYIy 10 Barmoi xoH}izeHmiiHoi iHbopmanii He posronomryiite cBOi pekBi3uTé Ha BXim B Cuctemy
«lurepuer-bank «NEOBANK)» TpetiM ocobam.

Koxnnii kopucrysau Cucremu «Iureprer-bank «NEOBANKY 115 BXOy BUKOPHCTOBYE:

. Jloriu - iM'a KopuctyBaya,
. TTapous - mapoins Ha BXin B Cucremy «IaTeprer-bank «NEOBANK),

Kuient/ynoBHoBaxkeHa ocoba (mpezcraBHUK) KitieHTa 3000B’I3aHUI He piAIIe OJHOTO pasy Ha 365 KaJeHZApHHX OHIB UL KOXKHOTO
OKpEeMOTO KOPHCTyBada 3/if{CHIOBATH IepereHepariifo eJIeKTPOHHOro Kifoda (TeHepyBaTH HOBHWI €IEeKTPOHHMH KIFoW) Ta HajaBaTé 1o banky
Ceprudikat Bimkpuroro kmoda EIl Beix kopuctyBadiB Cructemu (365 KajdeHIapHHX AHIB OOYHCIIOETHCS ISl KOKHOTO OKPEMOTO KOPHCTyBaya B
3aJIeXHOCTI BiJl TOTO KON ocTaHHii pa3 KiienT/ynoBHoBaxkeHa ocoba (mpencrtaBHuK) KiieHTa Mo JaHOMy KOpHCTyBady HajaBaB 10 baHky
Ceptudikar Bigkpuroro wimoda EIl Kiienra/ymoBHoBaxeHoi ocoOu (npencraBuuka) Kiienta Ta BinOyBamacs aBTOpHW3alliss LUX KIIOYiB
anminictpatopom Cuctemu (Bankom). PoGorta 3 mepereHepoBaHMMH KIHOYaMH KOPHCTYBAuiB MOJIIMBA TiIbKM MIiCJIS aBTOPH3ALUl LUX KIFOYIB
Anminictpatopom Cucremu (bankom).

4. TIPABWIA BE3IIEKHU ITPU KOPUCTYBAHHI CUCTEMOIO «IHTEPHET-BAHK «NEOBANK»

Koxxen xopuctyBau Cuctemu «InTepHer-bank «NEOBANK» - € rapantom 1 ckiamoBoro dactuHoro Cucremn «lHTepHeT-Bank
«NEOBANK) 6e3riek i TOBHHEH JOTPUMYBATHCS TAKUX TPABUII:

e He posronomyiite Bamr sorin i mapodi TpeTiMm ocodam;

o 30epiraiite Bam ocoducTtnii cepTudikar i CeKpeTHUI K04 Ha 30BHIIHBOMY HOCIT iH(popMaIil (MckeTa, HaKOMU4yBadi Ha (remni-nam'sati
Ta iH);

o He 30epiraiite 30BHIIHIN HOCiH iH(pOpMaril 3 Bammm ocoductum cepTudikaToM i CEKPETHUM KJIIOYEM pa3oM 3 JIOTiHOM i mapossiMu. Y
pasi BTpaTy - i€t iHpopMaLi€lo MOXXYTh CKOPHCTATUCS CTOPOHHI 0COOU y CBOIX IIIAX.

o He noBipsiiTe CTOpOHHIM KOpUCTyBaTHCS Barmm ocobucTiM cepTHdIiKaTOM 1 CEKPETHUM KITIOYEM VISl MiANUCAHHS TOKYMEHTIB.

e He HanmaBaiiTe DOCTym CTOPOHHIM 1O OCOOMCTHX MOOINBHMX Tele(OHiB, Ha SKi JOCTABISIETBCSA OJHOPAa3OBHH mapons B SMS-
IIOB1JOMIICHHI.

o [licnst 3aKiHYeHHs BUKOHAHHS orepail He 3a0yBaiite Banr 30BHINIHIH HOCIH Ha KOMIT'IOTepi iHIIIOrO KOPHCTyBava.

¢ Buxopucroyiite kHONKYy «Buxim» 1o 3aBepiieHHi ceaHcy pobotu 3 CHCTEMOIO.

o Binsonikanus Bac Big komm'torepa mpu po6oTi 3 Cucremoro, 6e3 3aBepIIeHHs ceaHcy poOOTH 3 IPOrpaMoIo, MOXKE CIIPOBOKYBATH TPETIO
0c00y CKOPHCTATHUCS CUTYALIIEIO.

e He 3a0yBaiiTe micTaTu 30BHIMIHINA HOCiH iH(OpMarii sk Tineku 3aBepumTe pobdoTy 3 Cucremoro «lureprer-bank «NEOBANK)Y - mieto
iH(OopMaLi€l0 MOXYTh CKOPHCTATUCS CTOPOHHI 0COOH, BOHa Moke OyTH 0e3MOBOPOTHO BTpadeHa abo MOLIKOPKCHAa B MPOLECi pOOOTH iHIIHX
porpam.

Bank He pexkoMeHye KopHcTyBaueBi nparoBatu 3 Cuctemoro «lHreprer-bank «NEOBANK»:

e B IiHTepHeT -Kade Ta IHMNX MOAIOHUX MICIIX, ¢ HEMa€E TapaHTii TOro, 1o 3a JiIMH KOPHCTyBada He CTeKUTh CTOPOHHS JTIOANHA;
e B MiCI[IX, Ji¢ BCTaHOBJICHI NMPHUCTPOI BiJCOCIOCTEPEIKEHHs, 3a JOMOMOIOI0 SIKMX MOXKHA OAep)kaTH iHdopMmalilo mpo maposi
KOPHCTyBa4a;

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 147 3 192,
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e  SKIIO HEMa€ BIEBHEHOCTI B Oe3Ieni BUKOPHCTOBYBAHOTO IIPOrPaMHOro 3abe3nedeHHs (HassBHICTb BipyCiB, CIIENiabHUX IIPOrPaM, 1o
HaJICUJIAIOTh MapOoJIi KOPHCTYBaya TPETiM 0co0aMm i T.1L.).

3acTocoByiiTe iHmi pekoMeHnanii banky mono 3abe3nedeHHst Ge3neku Ta HiNiCHOCTI iH(popManii mpu poborti 3 Cucremoro «IHTEepHET-
bank «NEOBANKDY. V¥ pasi BusiBieHHs (hakTy Ta/abo IMio3pu Ipo MOTPaIUITHHS CeKpeTHOI iHpopMarii, o cTocyeThesl BUKOpHCTaHHS CHcTeMH
«lurepuer-bank «NEOBANK)Y, TpetiM oco6am HeraifHO 3IiHCHUTH TaKi 3aXO0/IH:
— caMmocTiiHo 3abnokyBatu Cuctemy «InTepHeT-bank « NEOBANKY numsixom BBeneHHs pu Bxozi 4o CHcTeMH 3aBiIOMO HENPABHIBHOTO NapoJIs y
TaKil KiTbKOCTI pa3iB, micis skoro CucremMa GIIOKYEThCS;
— noBigomuTH 11po 1ie bauk (xonTakTHi naHi banky 3a3HaueHi Ha odiuiiiHOMY caiiti banky - Www.concord.ua y BiimoBiaHoMy po3aini ).

5. BLIIIOBIJAJIBHICTD
Bank He Hece BiANOBIIAIBHOCTI 32 HACHIAKH, 0 SIKMX MOJXKE IPU3BECTH MOpyIeHHs KitieHTOM/yIOBHOBa)KEHOIO 0CO00I0 (IPEACTABHUKOM)
KunienTa nux IIpaBui Ta HOI0XeHs YHIBEpPCAIbHOTO IOTOBODPY.

* YHIBEDCA/IbHI JOrOBIP KOMITIEKCHOIO GAHKIBCLKOIrO OOC/IYIrOBYBAaHHS IOPUANYHIX OCIB, @IBNYHMUX OCIO — MiANMPUEMLIB, (DIBNYHUX
0Cib, [KI 3aNMaKOTbCS HE3A/IEXHOIO MPOGECiHIHO AisnibHicTIO AT «AKb «KOHKOP/»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 148 3 192,
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JMooamok Ned 0o Yuieepcanbnozo 002060py
3ASIBA
Npo HAJaHHs NPaB A0CTYNy posnopsitkenHs paxynkamu B cucteMi (IHTEPHET-BAHK «icON business»

HaiimenyBauns/[1Ib  Kiienta GaHky

InenTudikamiiiauii Kox ropuaudHoi ocobu / Peectpariiinnii HoMep 0GIKOBOi KapTKH [UIATHHKA IIONATKIB 33 JaHHMH Jep)kaBHOTO peecTpy (i3HYHIX 0Ci6 — INIATHUKIB MOZATKIB (KpiM 0Cib, sKi
yepes CBOi peiriiiHi mepeKoHaHHs BiIMOBIISIOTLCS BiJl IPHITHATTS peecTpaLiiiHoro HoMepa 001iKOBOT KapTKH MIATHHKA IOAATKIB Ta IOBIIOMHIIM PO 1€ BiANOBIAHMI KOHTPOJIIOIOUHIA OPraH i MaloTh
BIAMITKY y IIaCIOPTI PO HASBHICTH IpaBa 3AIHCHIOBATH OyIb-sKi IIaTeXi 3a CEpi€l0 Ta HOMEPOM MacropTa)

IPOINY napatu/3minnt goctynu a0 cuctemu «IHTEPHET-BAHK «icON business» Ha HaCTymHHX mapaMerpax:

HAJIATH IOCTYII B cucremi «IHTEPHET-BAHK «icON business»:

ILLB.:

Tpasa mo najgaorbes Kopucrypauy:

Tepumii mianuc

I:I Jpyruii nixnuc

NIIAKJIIOYATHU  Homep MOGiILHOrO TesedoHy Ha sikuii Oy1yTh HaAX0AMTH SMS-TOBIIOM/IEHHS 3 0THOPA30BUMH TAPOJIAMH A 3/liliCHeHHS
onepaniii B cucreMi «IHTEPHET-BAHK «icON busi .

Homep MobinbHOro Tenedony: (| 0 | | |) I | | | | | | I

Iianuc BaacHuKa HoMepy MobiibHOrO Testedony:

NIIAKAIOYATH nocayry IP-dinrpTpanis:

IP-anpeca/anpecn: | | | | |

3MIHUTHU JOCTYII B cucremi <IHTEPHET-BAHK «icON business»:

ILLB. : | |

I:I 3MIHUTHU KopucryBauy npaBa jocryny B cuctemi «IHTEPHET-BAHK «icON business»:

JAIIOYI npaa mo Hanani Kopucrysaua: HOBI npasa_mo Hanatbess Kopucerysauy:
I__p_l Mepmwmii mianuc Mepmwii mixnue
Jpyruii mixnuc I:I Jpyruii miqnuc

3MIHUTHU  Homep MobisibHOTO Tesedony Ha sikuii GyayTh HaaxoquTH SMS-NOBiIOMJICHHS 3 0IHOPA30BUMH NAPOJISMH JUIsi  3iliCHeHHs1 onepaniii B
cucremi <IHTEPHET-BAHK «icON business »:

Crapuii_HOMep MOGIIBHOrO (| 0 | | |) I | | | | | | I
Hoswuit HOMep MOGiIBHOTO (| 0 | | |) I | | | | | | I

Tlinnue BIacHUKA HOMePY MOGLILHOTO Testedony:

IHUTHU mnocayry |P-dinbTpanis:

[ ]

Hdiroua |P-anpeca/aapecn:

Hosa IP-anpeca/anpecn:

3YIUHUTU JOCTVII B cucremi <IHTEPHET-BAHK «icON business»

ILLB. : | |

I:I BLIKJIOYUTH  Kopucrysaua gin cucremu «IHTEPHET-BAHK «icON business»:

onepauiii B cucreMi IHTEPHET-BAHK «icON business »:
Homep Mo6inbHOrO Tenedony: (’ 0 ‘ ‘ ‘) ’ ‘ ‘ ’ ’ ‘ ‘ ’

I:I BUIKJIIOYUTH  nomep MoDiILHOrO Tesledony Ha sikuii OyayTh HagxoauTn SMS-10BiI0OM/IeHHS 3 0HOPA30BHMH NAPOJIAMH LISl 3]ilCHenHs

I:I BUIKJIFOYUTH  nocayry |P-dinbrpanis:

3 mianucaHHAM Liei 3asiBH 3acBiquyi0 (MATBEPIKYI0), 0
— MeHi BiIoMHil Ta 3p03yMiHii B TOBHOMY 00csi31 3micT unHHEX Tapudis Ta npoueaypa ix 3MiHu;
— MeHi BioMo Ta s 3acBiguyo, o AT «AKB «kKOHKOP/]» ne Biamnosigae:

- 32 MOXKJIMBI HACJIIJIKM MOTPATUISHHSA JI0 TPETiX 0ci6 iHpopmaii mpo ogHOpa30BHit Mapotk y pasi MOTPATUIAHHS MiIKIIOYEHOT0 10 TIOCIYTH HOMepy TenedoHy 10 TpeTix ocib; y pasi
HopyIIeHHs! KOH(IIEHIHOCTI B Mepexkax ornepaTopiB MoGIIBHOrO 3B’ 3Ky Ta/abo B Mepexkax KOMITaHii, 1110 Ha[@aloTh MOCIYTH 3 IEPECHIIKH TTOBiOMIICHb, Ta 3 HIIMX MPHUYHH, 10 HE 3a1eXKaTh BiJ|
AT «AKB «KOHKOP/I»;

- 32 HEHAJIC)KHY JIOCTaBKY MOBIJIOMJICHS, 1110 BUK/IHKaHA 3005iMH B pOOOTI Mepeski orepaTopiB MOOLILHOTrO 3B’ 13Ky Ta/ab0 B Mepekax KOMIIaHiif, 1110 HAJaI0Th IOCIYTH 3 IIePeCUIKN
MOBIIOMIIEHB;

- 32 HEHAJISXKHY JIOCTaBKY Ta/ab0 Bifl0OPaXKCHHs OBiOMIICHb, 1[0 BUKINKAHA TEXHIYHOIO HE3JaTHICTIO MOGIIBHOrO Tese(OHy MpUtMaTh Ta 06POOIISITH MOBIJOMICHHS;

- HIPUEAHYIOCH O YMOB YHIBEPCAIBHOTO JOrOBOPY ™, MOIEPEIHBO O3HAHOMHBILKCE 3 HUM Ta HE MAIOYH 3alEPeyYeHb 0 HbOTO;
- mpoiimos IHcTpykTax 3 Gesmexu 30epiraHHs Ta BAKOPUCTAHHS TaeMHUX Kito4iB enektporHoi cuctemu « I HTEPHET-BAHK «icON business»;
- Tlinnncannsm wiei 3aspu KiieHT miarBep/pKye npHeHaHHs 10 YHiBepCaIbHOrO JI0roBOpy Ta 3acBiqdye ykianaHHs JIoroBopy Ipo JMCTaHIliliHe 00CcIyroByBaHHs 3a JonoMoror CrucreMu
«IHTEPHET-BAHK «icON business».
- Knienrt nignucanusM uiei 3assu nosigomisie mo ifomy Oyno goseneHo bankom Bcro nepenbaueHy 3V «IIpo 3axucT mepcoHaIbHHUX JaHUX» iH(OpMALi0, 30KpeMa, HIIIXOM PO3MIlLIEHHS i B
YuiBepcanbHOMYy R0roBOpi*, 3 sikuMu BiH o3HaiomuBcs. [Tinnucannsm uiei 3asBu Kiient nagae banky 3rofy Ta Bci 103BOIH, SIKI BUMAraroThest 3akoHOM YKpainu «IIpo 3aXuCT mepcoHanbHUX
JIaHKX» Ta 3akoHOM Ykpainu «IIpo GaHKH Ta GaHKIBChKY JisIbHICTB) 1010 06pOOKH Ta nepenayi (MOmMpPeHHs) NepcoHaNbHUX AaHuX Ta iHpopmanii npo Kiienra, 3nilicaeni Kiientom onepartii Ta
fioro iHaHCOBHIl CTaH.
Kuient nignucanssm uiei 3asBu 00paB HACTYIHMIL C1I0CIO MOBIIOMICHHS HOr0 3 HOBOKIO PENAKLIEI0 YHIBEPCAIBHOrO AOrOBOPY ™! HMUIIXOM po3MimeHHs iHdopmauii Ha OdiuiitHomy caiiti banky -
www.concord.ua B po3aini «Hosuum.

«__» 20__p.

(KepigHuK (02151 OpUOUYHUX 0CiD): nocada) (nionuc, m.n. (v pasi nasenocmi) (npizeuwe, iniyianu)

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 149 3 192,
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Otpumano Bankom « » 20 p. __ TOAMH XBHJIMH / /
nionuc (npizeuwe, iniyiau)

* YHIBEPCA/IbHI JOrOBID KOMIIIEKCHOIrO BaHKIBCLKOrO 06C/TYrOBYBaHHS OPHANYHUX OCI6, @Ii3n4YHNX OCIE — MTIANPUEMLIB, Qi3NYHNX OCI6, SKI 3aHMAaOTLECH
HE33/IEXHOIO TPOGECiHHOW Ais/bHICTIO AT «AKB «KOHKOPL»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 150 3 192,
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Jooamok Ned.1. 0o Yuieepcanvhozo 002060py

NEOBANK
3AABA

Npo po3nopsamKeHHs paxyHkaMu Ta/a6o HagaHHSA npaB gocTyny 6e3 npaBa po3nopsiMKEeHHA paxyHKkaMu B Cucremi
«InTepHer-Bank «NEOBANK»

HalimeHyBaHHsi/MNIBb KnieHTa BaHky

IneHTUdiKaLiMHUIA KOO  topUAMYHOI 0coBu/ PeecTpauiliHuii
HOMep O06niKOBOI KapTKM MnaTHMKa noAaTKiB 3a AaHuMu
[JepxaBHoro peectpy di3vyHMX 0Ci6 — N1aTHUKIB NoaaTkiB
Mpowy HapaTM/3MiHMTH/3ynuHUTK gocTtynu oo Cucremmn «IHtepHer-baHk «NEOBANK>» Ha HacTynHux
napamMertpax:

0 Hapgatu goctyn
Mpi3BuLe, iM'a, No 6aTbKoBI
MpaB.a, Wo HapaTbcs KopucryBauy O 3 NpaBOM PO3MOPSMKEHHS paXyHKaMu (MepPLUMIA Nianmc)
O 3 NpaBOM PO3MOPSIKEHHST paxyHKaMu (apyruii mignwc)

MpaBga, Wo HagaTbcs Cnocrepiravy 0 6e3 npaBa po3nopsiakeHHs1 paxyHkamu (6e3 npaBsa
nianucy)

O MNigkntounTn HOoMep MobinbHoro TenegoHy Kopucrysaua
Ha skui ByayTb HaaxoauTM SMS-NoBIAOMNEHHS 3
O[HOPa30BMMW MaponisiMM Ans 3AiMCHEHHSA onepadi B
CucreMi «IHTepHeT-baHK «<NEOBANK»

O NigkntounTn HOoMep MobinbHoro TenedoHy Cnocrepiraya
Ha sKkui ByayTb HaaxoauTM SMS-NoBIAOMNEHHS 3
O[HOPa30BMMW MaposisiM1 ans iicHeHHs _pocTyn
CucreMi «IHTepHeT-baHK «<NEOBANK»

O 3minnTy goctyn Kopuctysaya
Mpi3BuLLe, iM'a, No 6aTbKoOBI
[itoui npaga, Wo HaaaTbes Kopuctysady Cnepwuid nignuc O apyrui nignuc
Hosi npaBa, wWo HagaTbCa KopucTysady Onepwwuid nignuc O apyrvi nignuc
O 3MiHMTM HoMep MobinbHoro TenedoHy Kopucrysaua Ha
AKUIA 6yayTb HaaxoauT SMS-MOBIAOMNEHHS 3 OAHOPA30BUMMU
naponsiMv gna 3aiCHEeHHs onepaui B Cuctemi
«IHTepHeT-baHk «NEOBANK»

Jitounit Homep MobifibHoro

HoBui1 HoMep MO6iNbHOIrO

O 3MiHMTM HOMep MobinbHOro TenedoHy Cnocrepirauya Ha
AKkui 6yayTb HagxoauT SMS-MOBIAOMNEHHS 3 OAHOPa30BUMM
naponsMv_gnga 3ailkcHeHHa pocryny B Cuctemi
«IHTepHeT-baHk «NEOBANK>»

Jitounin Homep MobifibHOro

HoBuin HoMep MO6iNbHOTO

O 3ynuHutn goctyn

Mpi3Bue, iM’a, No 6aTbKoBI

O Bigkmountn KopucryBaua Big Cuctemn «IHTepHeT-baHk
«NEOBANK»

O BiakntounTn HoMep MobinbHoro TenedoHy Kopucrysaua
Ha sikuii 6yayTb HaaxoauT SMS-MOBIAOMNEHHS 3
OAHOPa30BMMM NaponsiMu Ans  34IMCHEHHS onepauiii B
Cucremi «IHTepHeT-BaHk «<NEOBANK»

O Bigkmtountn Cnocrepiraya Big Cucremn «IHTepHeT-baHk
«NEOBANK»

O BiakntounTn HoMep MobinbHoro TenedoHy Cnocrepiraya
Ha sikuii 6yayTb HaaxoauT SMS-MOBIAOMNEHHS 3
0[HOPa30BMMW MaponsiMK AN 3AiCHEHHS AOCTYNy B
CucreMi «IHTepHeT-BaHk «<NEOBANK»

3 nignucaHHAM Ui€i 3asBM 3acBiguyto (NiATBEPAXYI0), WO:

— MeHi BiIOMUI Ta 3p03yMininiA B NOBHOMY 06Cs13i 3MiCT UnHHMX Tapudis Ta npoueaypa ix 3MiHu;
— MeHi BiJoMO Ta 5 3acsigyyto, wo AT «AKB «KOHKOP[» He Bignosigae:

- 33 MOXJ/IMBI HacniAKK NOTPaNSHHA A0 TPETiX ocib iHdopMaLlii Npo oaHOPa30BUI NMaposb Y pasi NOTPANISHHA MiAKIHOYEHOro A0
nocnyru Homepy TenedoHy Ao TpeTix oci6; y pasi nopyLieHHs koHDIAEHUIMHOCTI B Mepexax ornepaTtopiB MobinbHOro 38'a3ky Ta/abo B
MepeXxax KOMMaHil, Lo HagaloTb NOCYrY 3 NEPECUIKM NOBIAOMIEHb, Ta 3 iHLIMX NPUYMH, LLO He 3aneXarTh Bij AT
«AKB «KOHKOP»;

- 3@ HEHaNeXHy AOCTaBKy NOBIAOMIIEHb, WO BUKINKaHa 3605aMu B poboTi Mepexi onepaTopis MObifibHOro 38’a3Ky Ta/abo B Mepexxax
KOMNaHii, wo HapatoTb nocnyru 3 nepecunkm MoBiOMNEHb;

- 3@ HeHanexHy focTaBky Ta/abo BifgobpaKeHHs MOBIAOMSIEHb, WO BUK/IMKAHA TEXHIYHOK He3[daTHICTIO MOGiNbHOro TenedoHy
npuiMaTi Ta 06po6ISTU NOBIAOMIEHHS;

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 151 3 192,



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

- KnieHT nignucaHHaM Uiei 3asBK NoBigoMnsie Wo oMy 6yno aoBeaeHo BaHkoM Bcio nepeabauveHy 3Y «Mpo 3aXWUCT NEPCOHaNbHUX
[laHux» iHpopMaLlito, 30KpeMa, LWNSXOM PO3MillleHHs ii B YHiBepcanbHOMY [A0roBopi*, 3 SiIKMMM BiH O3HaOMMBCA. MianNMcaHHAM i€l
3asBun KnieHT Hapae baHky 3roay Ta BCi J03BOMN, SIKi BUMAraloTbCsl 3aKOHOM YKpaiHu «[po 3aXMCT NepcoHanbHUX AaHWX» Ta 3aKOHOM
Ykpainu «Mpo 6aHkn Ta 6aHKIBCbKY AisNbHICTE» WoA0 06pobku Ta nepeaadi (MOLUMPEHHS) NepcoHanbHUX AaHuX Ta iHdopmauii npo
KnieHTa/KopwucTyBauis/CriocTepiravis, 3ailicHeHi KnieHToM, B 0cobi KopucTyBadis, onepalii Ta Moro ¢iHaHCOBUIA CTaH.

KnieHT nianucaHHsaMm Uiei 3asB1 06paB HACTYNHUIA Crocib NOBiAOMMEHHS MOr0 3 HOBOIO peAaKLiElo YHIBEpCabHOMO AOrOBOPY*: LASIXOM
po3MiLLieHHs iHdopMaLii Ha OdiuitHoMy caiTi baHky - www.concord.ua.

Nignuc Kniexra:

MNignuc baHky:
neyaTka

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 152 3 192,
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G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»
JMooamox Ne5 0o Yuisepcanvrnozo 0ozoeopy
1. PexomennoBana koHpirypanist Cucremu « I HTEPHET-BAHK «icON business»

1.1.0mepartiiiai cucTeMu:
- Microsoft Windows 7 (ta Bci HactymHi Bepcii, mo odiuiiiHO MiATPUMYIOTbCS BHUPOOHHKOM HPOrPaMHOTO
3a0e3neueHHs);
- Apple Mac OS X 10.7.5+;
- Oracle Linux 7.x+;
- Red Hat Enterprise Linux 6.x+;
- Ubuntu Linux 12.04 LTS, 13.x+;
- Suse Linux Enterprise Server 10 ¢ maketom o6HOBieHHs 2 1 Bhimie (SP2+), 11.x
1.2HasBHicTh Ha KoMIT T0Tepi KopuctyBada WEB- 6paysepa ta I13 Oracle Java
1.2.1. Ipu po6Gori 3 EIT mo Texwomorii Java-applet:
Bpaysep 3 miarpumkoro NPAPI (Java-applet):

- Internet Explorer 11

- Mozilla Firefox (Bepcis, 1110 oQiniiiHO MiATPUMYETHCS POSPOOHUKOM )

- Safari (Bepcis, 1o oQiliiHO T ATPUMYETHCS PO3POOHUKOM)
I13 Oracle Java Bepciii 7.x / 8.x
1.2.2. IIpu po6orti 3 EII mo texnoumorii Java Web Start:

WEB bpaysep:

- Internet Explorer 11

- Microsoft EDGE (Bepcis, mo o}imiifHO MigATPUMYETHCS PO3POOHUKOM)

- Mozilla Firefox (Bepcist, mo oQimiifHO MiATPIMYETHCS PO3POOHHKOM )

- Google Chrome (Bepcis, 1m0 oQiliifHO MATPUMYETHCS PO3POOHUKOM)

- Opera (Bepcis, 10 0diLiHHO MIATPUMYETHCS PO3POOHHKOM)

- Safari (Bepcis, 1o oQiliiHO T ATPUMYETHCS PO3POOHUKOM)

- Tnmii cygacHi 6pay3epw, ski oiliiiHO NiNTPUMYIOTBCS PO3POOHMKAMH 1 BIIIOBIIAI0Th Cy4aCHUM CTaHAapTaM
I13 Oracle Java Bumie Bepcii Java 6.0.
1.3. HasiBHicTh cTaOLIBHOTO MIiAKIIOUSHHS 10 Ii00anbHOi Mepexi «[HTepHe™ 3 mBHAKICTIO He MeHIe 256 Koit/cex
(pexomenayeThes 1 MOiT/cek Ta OibIie )
1.4. PekoMeHIy€eTHCS HAsIBHICTH HA KOMII FoTepi KopuctyBada USB-mopTa. PekoMeHIy€eThCs HASIBHICTH Ha KOMIT FOTEpi
kopuctyBaua USB-mopra, 3eMHOTO HOCIs iH(popmaii (flash-kapTu i Ta.).
1.5. PekoMeHIy€eThCS HasIBHICTh TPHHTEPA JJIS IPYKY IDIATIXHUX JOKYMEHTIB, T0OYJOBaHUX 3BiTIB.

2. PermamentHi poboTH, 1o 31ificHOIOTEC bankom nipu HagauHi Kimienty noctymy B cucremy «[HTEPHET-BAHK
«icON business»:

2.1. Hampanenus Knienry SMS-noBinoMieHHs 3 NOCHJIAHHSAM Miclie3Haxo/ukeHHs CHCTEMH Ta mapoJieM MepIoro
BXOJIy Ha HOMepH Tele(OHIB, 1110 BKa3aHi y 3asBax 3rigHo 3 Jomatkom Ned 1o YHIiBEpcaIbHOTO JOTOBOPY™.

2.2. Haganust fokyMeHTauii no BUKopuctaHHio CUCTEMH B €JIEKTPOHHOMY a00 MarnepoBOMYy BHUIVISL.

2.3. O3naiiomiieHHs 3 MOIMBOCTsIMU CucteMu criBpoOiTHUKIB KitieHTa.

2.4 Koucynprartiii o tenaedony.

3. PernamentHi poboTH, 1110 BUKOHYIOTECS Ipu cynpoBokeHi poootu cuctemu «HTEPHET-BAHK «icON business»:
3.1. [lonorenns Bepcii Cucremu

3.2. dikcallist TOMIIOK Ta 3ayBa)KEHb.

3.3. Koncynpranii no tenedony.

* YHIBEpCa/bH AOroBip KOMIIEKCHOIro 6aHKIBCLKOIro OBC/TYroByBaHHS IOPUANYHNX OCI6, @Di3nyHux 0Cib — migrnpmemyis, GinyHux ocib, ki 3aiMaoTeCs
HE3a/IEXHOI0 TPOGECiHiHOW Ais/bHICTIO AT «AKE «KOHKOPL»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 153 3 192,



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Mooamox Ne 5.1 0o Yuisepcanvnozo 0ozoeopy

1. PexomennoBana koHpiryparis Cucremun « [ HTEPHET-BAHK «NEOBANK>

1.1.Omepartitiai cucremu st Web 3actocyHky:
- Microsoft Windows 7 (ta Bci HacTymHi Bepcii, mo oOQiliifHO HiATPUMYIOTECS BHPOOHHKOM IIPOTPaMHOTO
3a0e3mneueHH);
- Apple Mac OS X 10.7.5+;
- Oracle Linux 7.x+;
- Red Hat Enterprise Linux 6.x+;
- Ubuntu Linux 12.04 LTS, 13.x+;
- Suse Linux Enterprise Server 10 ¢ maketom o6HOBIeHH s 2 U Bhilre (SP2+), 11.x
1.2 HasiBHicTh Ha koMII'10Tepi kopuctyBadya WEB- Gpaysepa:
- Internet Explorer 11
- Microsoft EDGE (Bepcis, mo odimiifHO MiATPUMYETHCS PO3POOHUKOM)
- Mozilla Firefox (Bepcist, mo oQimiifHO MiATPUMYETHCS PO3POOHUKOM)
- Google Chrome (Bepcis, 1m0 oQiliifHO MATPUMYETHCS PO3POOHUKOM)
- Opera (Bepcist, o OQIMiifHO MATPUMYETHCS PO3POOHUKOM )
- Safari (Bepcis, mo opiriifHO MATPUMYETHCS PO3POOHHKOM )
- Tnmii cyvacHi Opay3epw, siki o(iliiiHO TiATPUMYIOTECS PO3POOHUKAMH 1 BiIIOBIIAI0Th Cy4aCHUM CTaHAapTam
1.3 Onepaniiini cucremu st MoOUTLHOTO 10ATKY:
-Apple iOS - miaTpumyroThCs IBi OCTaHHI OdimiitHO BUMyIeHI Bepcil (Mg Bepciero po3yMieThest MepIInii OCHOBHUI
pemnis: mpukiaza: i0S 7). [lpucrtpoi, mo miatpumyroTscs — iPhone, iPad, iPod;
-Android 2.3 ta Bue.
1.4. HasBHICTh CTaOLIBHOTO MiIKITFOYEHHS 10 TiIo0anpHOI Mepexi «[HTepHeT» 3 MBHAKICTIO He MeHme 256 Koit/cex
(pexomennyeThes | MOit/cex Ta OibIe )
1.5. PexoMeHAy€eThCS HAABHICTH Ha KOMIT 10Tepi KopuctyBada USB-moprta, 3eMHOTO HOCIs iHpopMaii (flash-kapTw i
TI.).
1.6. PexoMeHAy€eThCS HAIBHICTh MPHHTEPA IS IPYKY IUIATIKHUX JOKYMEHTIB, TOOYJOBaHUX 3BiTiB.

2. PernamenTHi poboTH, 110 3ailicHIOI0TEC bankom npu HaganHi Kiienty nocryny B Cucremy «IHTEPHET-BAHK
«NEOBANK)»:

2.1. Hampasienust Kiienty SMS-noBioMIeHHs 3 mapojieM Heplioro BXOJy Ha HOMepHu Teie(OHIB, 10 BKa3aHi y
3asBax 3rigHo 3 oxatkom Nel.7 ta Jlonatkom Nel.8 1o YHiBepcalibHOTO I0TOBOpY*.

2.2. Haganust fokyMeHTauii no BUKopuctaHHio CUCTEMH B €JIEKTPOHHOMY a00 MarnepoBOMYy BHUIVISL.

2.3. O3naiiomiieHHs 3 MOKMBoCcTsIMU Cuctemu criiBpoOiTHHKIB KitieHTa.

2.4 Koncynprarii mo teiedony.

3. PernameHTHI po0OOTH, IO BUKOHYIOTECA IpH cynposomkeHi podotu cuctemu «IHTEPHET-BAHK «NEOBANKY:
3.1. [onormnenns Bepcii Cucremu.

3.2. ®ikcarrist TOMIIOK Ta 3ayBaKEHb.

3.3. Koncynprauii no tenedony.

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 154 3 192,
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Mooamox Ne6 00 Yuisepcanvnozo 002060py
IncTpykTak 3 Oe3meKku 30epiraHHs TAa BAKOPUCTAHHS TAEMHHUX KJIIOYiB eJIEKTPOHHOI
cucreMu «IHTEPHET-BAHK «icON business»

VY tekcti [HCTpYKTa)Ky CKOPOYCHHS BXKHUBAIOTHCS B TAKOMY 3HAUCHHI:
EII - enexTpoHHMH TTiIHC;
TK - TaeMHuii K104,
BK - BigkpuTHii KITI04;

1. Kiienr 3000B’s3aHMiI TpWU3HAYMATH BiINOBimanbHy ocoly 3a 30epiranHs Ta BHKOpucTaHHS TK
enexkrporHOi cuctemu «|HTEPHET-BAHK «icON business».
2. BinnosiganeHi ocobu, mpu3HadeHi HakazoM/noBiperictio (st @OIT) KirienTa, 30008B's13aHi:

a) CyBOpPO [IOTpUMYBaTHcsi IpaBWI BHKOPHCTaHHA Ta 30epiraHHd TK 118 yHeMOXIHMBIGHHA IX
HECaHKIIIOHOBAHOTO KOIIIOBaHHS;

6) 30epiratu TK (i 32 HeoOXiTHOCTI iX KoIii) y HEpoOOuHii yac y BIacHOMY ceiidi, siKuii Mae OyTH 3aMKHYTHUM
1 oreyataHuM BiIOUTKOM 11 0coOMCTOl TeyaTky (y pasi HasiBHOCTI);

B) 31ilicHIOBaTH cBoeyacHy reHepanito TK y 3B'3Ky i3 3aKiHYEHHSIM CTPOKY Horo aii, B 3B’s13Ky 3 THM, 1m0 TK
MarTh OOMEKEeHUIl CTPOK Aii, SIKM BCTAHOBIIOETHCS Mij yac ceprudikanii BK;

T) B pa3i O1okyBanHsa CHCTEMH HETaifHO 3BEepHYTHCS 0 baHKy (KOHTaKTHI qaHi 3a3HadeHi Ha o(iriitHOMy calTi
Banky Ta/ab0 Ha iH(MOpMaliiiHUX cTeHnax y npuMimieHHi Bigginens bauky);

1) B pasi komnpomeranii TK npunuauTH BHKOpucTaHHs nporo TK, HeralHO moOBimoMHuTH TeneoHOM Ta
CJIEKTPOHHOI0  TIOIITOIO MPAIiBHUKIB baHKy, 10 3AiiiCHIOITE CyipoBokeHHS CicTeMu (KOHTAKTHI JaHI 3a3HAYCHI
Ha odimiitHoMy caiiTi banky Ta/abo Ha iHpOpMamiiiHuX cTeHnax y npuMimenHi Binginens banky), nHagatu banky
JIMCT 3 IPOXaHHAM OJIOKYBaTH paxyHKH IO oTpuMaHHs HOBoro TK;

3. Kiient 30008's13anuii 3MminnT TK y BcTaHOBIEHOMY NOPSAKY JUIsl Oy Ib-SIKOTO POOOYOro MicCIs, SKIIO
BIZMIOBiZasibHA 0003, sika Mae TK, 3BINBbHAETHCS 3 OpraHisailii ab0 BUKOHY€E B IIili oprasizamii iHIIi (yHKIIOHAIBHI
000B'sI3KH.

4. Kiient 3000B’s13aHui 10TpUMYBaTHCS] BUMOT [IpaBuil BUKOPHCTaHHsI, 30epiraHHs HOCITB KIIIO4OBOT
inpopmauii npu kopucrysanti cucremoro «IHTEPHET-BAHK «icON business».
5. Kiient 3000B’s13aHMil 03HAHOMUTH 3 IOJIOKEHHAMHU JaHoro IHcTpykraxy Bcix KopucryBadis

Cucrtemu Kiienrta ta 3a0e3neunuTu HCYXUJIbHE NOTPUMAHHSA HWOTr0 BHMOT.

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 155 3 192,
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Mooamox Ne7 0o YHisepcanbnozo 002060py

IPABUJIA KOPUCTYBAHHS KOPIIOPATUBHOIO IVIATIDKHOIO KAPTKOIO
TA YMOBU OBCJIYT'OBYBAHHS PAXYHKY, BIIIKPUTOI'O B AT «<AKB «KOHKOP1»

LIi IlpaBuna KOPHCTYBaHHS KOPIOPATHUBHOIO IUIATDKHOIO KApTKOIO Ta YMOBH OOCIyrOBYBaHHS MOTOYHOrO paxyHKy (Hamami- IIP,
Paxynox), Bigkpuroro B AT «AKb «KOHKOP/I» (nanani — «IIpaBuna»), BusHadatots ymoBH HajaHHI AT «AKBb « KOHKOP/]» mociyr 3 BiIKpHTTS
Ta 00CIyrOBYBaHHS BiJIOBIAHUX PaxXyHKIB IOPHANYHUM 0c00aM, (i3NIHUM 0c00aM — MiIpUEMIIM (IPUBATHUM MiAIPHEMILIM), IO IIPUETHATIACS
0 YHIBEpCAIbHOTO J0TOBOPY KOMIUIEKCHOTO OAaHKIBCHKOTO OOCIYTrOBYBaHHS IOPUIMIHHX 0Ci0, (Gi3nuHUX 0ci0 — mignpueMuiB, GpisnuHuX 0cio, sKi
3aiiMaloTECs  HesanexkHO mnpodeciiinoo mismemictio  AKIIIOHEPHOI'O TOBAPUCTBA «AKI[IOHEPHMII KOMEPLIMHUIL BAHK
«KOHKOP/]» (mamam - «YHiBepcalbHHIl IOTOBip»), BHUIIYCKy Ta BHAa4i KOPHOPaTHUBHHX I[LmaTiKHMX KapToK, 3AiHiCHEHHs omepamiii 3
BHKOPUCTAHHAM KOpIOpaTHBHUX KapTok Ta BUKOHAHHS PO3PAaXyHKIB 3a OIEpaliiMU 3 BUKOPHUCTAHHSIM KOPNOpPATHBHUX [IIaTiXHMX KapTOK IO
PaxyHKy, 3 ypaXyBaHHSM yMOB YHiBepCaIbHOTO IOTOBOPY.

1. MOPSAOK BIIAKPUTTS, OBCIOYTIOBYBAHHSI PAXYHKIB TA BUJAYI KAPTKHU
1.1. BaHk Ha miACTaBi HaJE)XHMM YMHOM HaJaHUX KIIiEHTOM BIAMOBIZHO J0 BUMOT YHMHHOTO 3aKOHOJABCTBA JOKYMEHTIB BiJkpupae KirieHTy
Paxynoxk (B nmonapax CIIIA, eBpo abo rpuBHi), BUITyckae Ta Hajae ocoducto Jepxatemo Kaprky 3 ITIH-xomom fo Hel (mursixom BigmpaBku SMS-
NOBIIOMJICHHS M 4Yac aKTHBalii KapTKH Ha HOMep MoOitpHOrO Tenehony Jlepkarens, BkazaHuil B 3asBi-AHKETI Ha BHITYCK/IEPEBHITYCK
KOPIOPATHUBHOI IUIATIXKHOI KapTKHU), ab0 3asiBi-aHKETH PO NpHeAHAHHs 10 YHiBepcansHoro Ta Ily6iignoro gorosopis AT «AKB «KOHKOP/l» B
Cucremi «IaTeprer-bank «NEOBANK» mist ¢isudnuX 0oci6-mianpueMniB ado 3asBi-aHKeTH PO NMPUEAHAHHSA 10 YHiBepcanbHOro norosopy AT
«AKB «KOHKOP/l» B Cucremi «lurepuer-bank « NEOBANK st ropuananux ocib, Ta 3abe3medye 3mificHeHHsT po3paxyHKiB 3a Omeparismi,
IPOBEJCHUMH 3 BHKOpHCTaHHSIM KapTkm Ha ymoBax YHiBepcaiabHoro norosopy. IlpencraBHuk [lepxatens mae npaBo orpuMatu Kaptky 3a
IoBipeHicTo, IO BugaHa JlepkareneM Ta IHOCBiZ4eHa Y BCTAaHOBJICHOMY 3aKOHOJABCTBOM IOpsAKY. Y TakoMy pa3i bank He  Hece
BIAMOBIAFHOCTI 3a MPOBEACHHS OMepariil 3 BUKOPHCTAHHIM Takol KapTku, BUAaHOT IPEACTaBHUKY 32 IOBIpEHICTIO.
1.2. bawuk 3aiiicHroe Bunady Kaptku Jlepxarestto, mcis mpes siBICHHS MacnopTy abo iHIIOro MacnopTHOTO JOKYMEHTY, L0 MOCBIAIy€e 0co0y.
1.3. Kaprtka Hamaetbcsi baHkOM y CTpok, o He mepeBumrye 7 (CiM) poOodmx HHIB 3 MOMEHTY OTpHMaHHs baHkoMm 3asBH-AHKETH Ha
BUITYCK/TIEPEBUITYCK KOPIIOPATHBHOI IUIATIXXHOI KapTKH, miamucanoi Kiientom 3a dopmoro, 3rinuo 3 mabnonom, HaBeneHuMm y Jlomatky Ne9 mo
YHiBepcalIbHOro I0roBopy abo 3asBH-aHKETH PO HIpHEIHAHH 10 Y HiBepcanbHoro Ta [ly6miunoro goroeopie AT «AKB «kKOHKOP/I» B Cuctemi
«Iareprer-bank «NEOBANK» mis ¢iznaanx oci6-mimmpuemniB  (3rigHo 3 madmoHoM HaBexeHuM y Jlomatky Nel.7 no maHoro YHiBepcaJbHOTO
oroBopy) abo 3asBH-aHKETH PO npueaHanis 10 YHisepcanbHoro moroBopy AT «AKB «kKOHKOP/I» B Cuctemi «luteprer-bank « NEOBANK
IUTSL FOPUIMYHEX 0Ci6  (3rigHo 3 mabnornoM HaBeaenuM y Jomatky Nel.8 mo manoro YHiBepcaabHOTO JOTOBOpY).
1.4. Tlpu orpumanni Kaprtku Jlepskatens NOBHHEH IPOCTaBUTH OCOOMCTHH IiIITIC Ha 3BOPOTHIl cropoHi KapTku Ha cMy3i 1 mixmucy. OTpuMaHHS
Kaprku miarBepmkyetsest Posnuckoro Jlepikaterst mpo oTpuMaHHs iatihkaoi kapTki. KapTka Hagaetbest Jepikarerio B aKTHBHOMY CTaHi.
1.5. 3apaxyBaHHs KOIITIB Ha PaxyHKH 3AiHCHIOETBCS 3 ypaxyBaHHIM OOMEXEeHb, BCTAHOBICHHX YHHHUM 3aKOHOJABCTBOM YKpAaiHHU, IPH LBOMY
3apaxyBaHHs Ha PaxyHKH KOIITIB B IHO3E€MHIil BaJIFOTI Ha 11iJ1i, BU3Ha4eHi uMu [IpaBmiiaMu, 3/iliCHIOEThCS Ha MifcTaBi 3asB KilieHTiB 3 BKa3aHUM B
HUX pO3paxyHKOM BUTpaT. KitieHT 3/1iiicHIOE TOMOBHEHHS PaxyHKy 3 ypaxyBaHHIM HACTYITHHUX OCOOJIMBOCTEH:
- 3apaxyBaHHs (NIONOBHEHHS) KOIUTIB HAa PaxyHkH, BiIKpUTI y TpuBHI (i3MYHUM 0co0aM — MiJNPHEMISM 3/IHCHIOETHCS 32 PaXyHOK TOTiBKOBHX
KOIITIB, 0 BHOCAThCS depe3 kacy baHKy, 3a paxyHOK O€3rOTiBKOBMX KOIITIB IIIAXOM Ilepekasy 3 iHmmX paxyHkiB KiieHta Ta iHmmx oci6, 3a
paxyHOK KOIITIB, HAAaHUX Y SIKOCTi KPEJUTY, 32 paXyHOK IPOLEHTIB, HApaXOBaHUX Ha 3aJMIIOK KOIITIB HAa PaxyHKy, a Takox 3a paxyHOK KOIITIB,
NepepaxoBaHuX 3 PaxyHKIB iHIIUX (Gi3MYHUX Ta IOPUAMYHUX OCI0 32 X IOPYUCHHSIMU;
- 3apaxyBaHHs (TTOTIOBHEHH:1) KOIITIB Ha PaxyHKH, BIIKPHTI B iHO3eMHiif BamoTi (i3maHNM 0c06aM — i AMPHEMILSIM 3/1IHCHIOETHCS IUIAXOM MEpeKasy
KOIITIB 3 iHIIMX paxyHKiB Kii€eHTa B i1HO3eMHIH BaIOTI, 32 paXyHOK KOIITIB, HAJAHUX Y SIKOCTI KPEAUTY, 38 paXyHOK MPOLEHTIB, HApaXOBaHUX Ha
3aJIMIIOK KOIITIB Ha PaxyHKy, 3a paxyHOK rOTiBKOBOI iHO3€MHO{ BaJIFOTH, OTPUMAHOT JUIsl OTIJIATH BUTPAT HA BIAPSDKEHHS, Y CyMi HEBUKOPHCTAHOTO
3QIIHILIKY;
- 3apaxyBaHHs (IIOMIOBHEHHS) KOIITIB Ha PaXyHKH, BIIKPUTI B TPUBHI IOPUIUYHUM 0c00aM, 3/1iHCHIOETHCS IUIIXOM IepeKas3y KOUITIB 3 MOTOYHUX
paxyHkiB KiieHTa Ta iHIIHMX 0ci0, 32 paXyHOK KOIITIB, HAJJAHUX Y SKOCTI KPEAMTY, 32 PaXyHOK MPOLIEHTIB, HAPAXOBAHUX HA 3aJIMIIOK KOIITIB Ha
PaxyHKy, 32 paXyHOK TOTiBKOBHX KOIITIB, II[0 BHOCSTHCS B YCTAHOBJICHOMY YHHHHIM 3aKOHOJABCTBOM YKpaiHH MOPSAKY 10 kKach baHKy;
- 3apaxyBaHHsI (IOTTOBHEHHS) KOIITIB Ha PaXyHKH, BIAKPUTI B IHO3EMHIN BaTIOTI IOPUIUYHUM 0co0aM, 3/IIHICHIOETHCS IUISIXOM MepeKasy KOIITIB 3 X
MOTOYHMX PaxyHKIB, 32 PaXyHOK KOIITIB, HaJJaHUX Y SKOCTI KPEAUTY, 3a paXyHOK MPOLEHTIB, HapaxOBaHKUX Ha 3aJMIIOK KOIITIB Ha PaxyHKy, 3a
PaxyHOK rOTiBKOBOI iHO3€MHOI BAJIFOTH, OTPUMAHOI JUIS OIUIATH BUTPAT HA BIAPSKEHHS, Y CyMi HEBUKOPHCTAHOTO 3AJIHIIKY .
1.6. 3apaxyBaHHs KOIITIB Ha PaxyHOK 3/1iiiCHIOETHCSI BUKIIFOYHO Y BAITIOTI PaxyHKy.
1.7. Hepxareni KapTok MOXyTh 3711 iCHIOBATH onepalii 3 6e3roTiBKOBOT OIIATH BapTOCTi TOBApiB, POOIT, OCIYT Ta OJEP>KYBaTH FOTIBKOBI KOIITH
B TaKHMX BHIAJKaX:
- OJlepKaHHS TOTIBKOBHX KOIUTIB B TPHBHI JUIS 3/1iICHEHHS PO3pPaxyHKIB, MOB'SI3aHUX 13 BUPOOHUUMMH (TOCnoAapchKuMu) notpebamu Kiienra, y
TOMY YHCII JUTsl OIUTATH BUTPAT Ha BiAPSDKEHHS B MeaxX YKpaiHH, 3 ypaxyBaHHSIM OOMEXCHb, BCTAHOBJICHHX HOPMATHBHO — IIPAaBOBUMH aKTaMH
HBY;
- 3/IIICHEHHS PO3paxyHKiB y 0€3roTiBKOBIii ()OpMi B 'PHBHI, MOB'SI3aHUX i3 TOCMOAAPCHKOIO MisubHICTIO KitieHTa, BUTpaTaMu MPEACTABHUIILKOTO
XapakTepy Ta BUTPAaTaMH Ha BiAPSIKCHHS B Mexkax YKpaiHH;
- OJIepIKaHHs FOTIBKOBHX KOIUTIB B iHO3EMHIi BaIIOTI 32 MeKaMi YKpaiHU JUIsl OIUIATH BUTPAT HA BiPSUKSHHS,
- 3MiMICHEHHS PO3paxyHKIB y Oe3roTiBKOBiii (hopMi B iHO3EMHIH BalIOTi 32 MexaMHu YKpaiHH, SIKi MOB'S3aHi 3 BUTpAaTaMH Ha BiJPS/DKCHHS Ta
BUTpPAaTaMU IMPEJICTABHUIBKOTO XapaKTepy, OIUIATOK CKCIUTyaTal[ifHUX BHTpAaT, IOB'SI3aHHX 3 YTPUMAHHSAM MOBITPSHHUX, MOPCHKHX,
ABTOTPAHCIIOPTHUX 3aCO0IB Ta IX mepeOyBaHHIM 3a MeKaMH Y KpaiHH, BiOBIIHO IO yMOB HOPMAaTHBHO NPaBOBHX aKTIiB YKpaiHH.
1.8. Komrn, crucani 3 Paxynky Kitienra - ropuaudnoi ocobu mif yac 3aiificHeHHs omepartiii, BusHadenux y m. 1.7. mux [IpaBui, BBaKalOTHCS
BUJaHUMH IOPUIMYHOIO 0CO00r0 mij 3BIT Jlepkarento. BUKOpUCTaHHS TakMX KOINTIB Mae OyTH MiATBEpPKEHE BIAMOBIAHMMHU JIOKYMEHTAMH.
KoHTpouts 3a pyXoM i HiTBOBHM BHKOPUCTaHHSIM KOIITIB 3a PaxyHkoM, 3xiiicHroeTses KnientoM. bank mae npaBo ButpeOyBatH, a KiieHT (0c00a,
npeacTaBHUK KiieHTa) 3000B'3aHMN HaJaTH JOKYMEHTH 1 BIIOMOCTI B BH3HAuU€Hi TepMiHH, HEOOXiIHI Ui 3AiHCHEHHs ifeHTUdiKawii Ta/abo
Bepudikarii, aHanizy Ta BUABICHHA (DIHAHCOBHUX Omepaliil, Mo MiusraoTs (HiHAHCOBOMY MOHITOPHMHTY, Ta iHIII mependadeHi 3aKOHOJABCTBOM
JIOKYMEHTH Ta BiJJOMOCTI, sIKi BUTpeOye baHK 3 MeTOI0 BUKOHAHHS BUMOT 3aKOHOJIABCTBA, SIKE PETYIIIOE BITHOCHHH Y cepi 3armobiranHs Jieramizanii
(BIIMHMBaHHIO) JIOXOJiB, OJEpKaHMX 3JO0YMHHUM UUIIXOM, (DIHAHCYBAaHHIO TepopH3My Ta (DiHAHCYBaHHIO PO3MOBCIO/DKEHHS 30pOoi MacoBOTroO
3HHIIEHHS. Y pa3i He HajaHHs KulieHTOM HEOOXiJHHMX JOKyMEHTIB YW BIJIOMOCTEH, mependadeHHX YMHHHM 3aKOHOJABCTBOM, baHK Moixe
BUKOPHCTATH IpaBo BigMoBHU KitieHTy B 00CIyroByBaHHI.
1.9. Pexum ¢yHKuUiOHYyBaHHS PaxyHKYy Ta BHKOpHCTaHHsS KapTOK perysroroTbCsi HOPMaMu 4YMHHOTO 3aKOHOJABCTBA YKpaiHH, B TOMY YHCII,
HOPMATHBHO-TIpaBOBHMH axTamu Harionamsaoro banky VYkpainu, npaBumamm Bimmosimxoi Ilmatixmoi cucremu, nmumu IIpaBumamu Ta
YHiBepcalbHUM JI0TOBOPOM.
1.10. Komru 3 Paxynky He MOXyTh OyTH BHKOpPHCTaHI 3a momomororo KapTku mus omepikaHHS 3apo0iTHOI INIaTH, IHINNX BUILUIAT COLIAIbHOIO
XapakTepy, a TAKOXK IS 3IiHCHEHHS PO3PaxXyHKIB 3a 30BHILIHBOTOPTOBEIBHIMH JOTOBOPAMH (KOHTPAKTAMH).
1.11. 3pificHeHHs iHO3eMHUX IHBECTHLIH B YKpaiHy Ta iHBECTULIH Pe3UACHTIB 3a il MeXi 3 BUKOPHCTAHHIM KOpriopaTuBHO1 KapTku, 3a060poHSIEThCSL.
1.12. Buxopucranns KapTku 3 MeTOl0, 110 HE Bi/INOBiJJa€ YHHHOMY 3aKOHOJABCTBY YKpaiHM, B TOMY YHCIIi 3 METOIO OIIATH BAPTOCTi TOBapiB abo
nociyr, obir SKuX 3a00pOHCHO YHHHHM 3aKOHOJABCTBOM YKpalHH, 3a00pOHSETHCS. Y BHNAAKy BHUSBICHHS BaHkOM (hakTy HE3aKOHHOTO i
HECaHKI[IOHOBAaHOTO BHKOpHCcTaHHsA KapTku, a Takox mnopynieHHs KitientoMm yMoB YHiBepcanbHOro jorosopy, bank 3ammmrae 3a co6oro npaso
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HajaHHsA iHpOpMAaLii [0 NPAaBOOXOPOHHHX OpPraHiB 3riIHO 3 BCTAHOBJICHMM YHHHHM 3aKOHOJABCTBOM YKpAaiHH MOPSAKOM. 3a0OpOHSETHCS
BUKOPHCTOBYBaTH KapTKy B MPOTH3aKOHHUX LUISAX, B TOMY YHCI JUIS IPpUAOAHHS TOBApiB UM MOCIYT, 0 3a00pOHEH] 3aKOHOJAaBCTBOM KpaiHHU, B
sIKiH 3aifcHIoeThes Onepaliist 3 Bukopuctanism KapTku. Y pasi mpoBeeHHs CyMHIBHUX OIepalliii 32 JOMOMOTr0I0 KapTKOBOTO paxyHKy, baHk Moxe
BUKOPHCTOBYBATH IIPaBO 3yNHHEHHs ()iHAHCOBHX OIepaliil y BiANOBIAHOCTI 1O BUMOT YHHHOTO 3aKOHOJABCTBA Y cepi (piHaHCOBOIO MOHITOPHHTY.
1.13. Omepanist 3 OTpIMaHHS TOTiBKOBHX KOIITIB uepe3 baHkoMmat 31iCHIOETBCS 32 YMOBH NIpaBHIbHOrO Habopy Jlepxkarenewm ioro ITIH-koxy Ha
kiaBiatypi bankomary. OnHovacHo 3 Bumauero rotiBku bankomar noseprae epkarento Kaptky ta po3apykoBye Uek bankomara Ha iforo Bumory.
1.14. 3amumxu xomwTiB Ha PaxyHKy, He BUKOpHUCTaHI 3a MpU3HaYeHHAM JlepxaTensiMu, MOXyTh OyTH MOBEPHEHI Ha paxyHOK, 3 SIKOTO BOHU Oyiu
nepepaxoBaHi, abo Ha iHmuii paxyHok Kiienra 3a 3asBoro Kiienra.
1.15. 3nidicuenns ABropusarii Onepatii 3 Bukopuctanusam Kaprtku, ininifioBanoi Jlepxatenem, He o3Havae, o taka Onepauist Oyne 060B’s13K0BO
odopmiteHa.

IMicas ABropm3anii komTu Ha PaxyHnky 61okyrotsest bankoM Ha cymy Omepanii Ta koMiciitHoi BuHaropoau banky. B pa3i HeoTpuMaHHS
Bankom i IlnaTiXkHOT CHCTEMH BUMOTH Ha CIIHCAHHS KOLITIB 3 PaxyHKy 3a BianosinHoo Onepaieto, Ha 3iiCHEHHSI sIKOT KOIITH Ha PaxyHKy Oynu
3a010KoBaHi micist ABTopu3arii, mpotsirom 30 (TpHALATH) KaTeHIApHHUX AHIB 3 JaTH ABTOpH3amii KOITH Ha PaxyHKy po36I0KOBYIOTECS;
1.16. Cyma xomrtiB, mo Oyina 3a0i0okoBaHa B pe3yibTaTi ABTOpHU3alii, MOXe BIAPI3HATHCS BiJ CyMH KOIITIB 3a BiamosigHoio Omepariiero,
iHiniifoBanoro JlepxkateneM, y BIAMOBIAHOCTI 3 IpaBuiamMu BignoBiaHo1 [lnatiHoi cuctemu;
1.17. Omepauis, mo 3ailcHIOETECS B TopriBenbHO — cepBUCHIN Mepexi (Hagani —TCM), moxe OyTu odopmiieHa 6e3 ABTopu3arii.
1.18. PozpaxyHxu 3a Onepanismu 3 BUKOPHCTaHHSIM KapTky, BUKOHAHUMH Ha TepHTOPil YKpaiHu, 3iHCHIOIOTECS B TPHBHI.
1.19. IlporueHTH Ha 3aNULIOK KOWITIB Ha PaxyHKY HApaXxOBYIOTHCS 32 KOXKHHUI A€Hb (haKTHYHOTO 3HAXO/PKSHHS KOIITIB HA PaXyHKy, HOUYHHAIOYH 3
IIHS, HACTYIIHOrO 3a JHeM (aKTHYHOTO 3apaxyBaHHS KOIITIB Ha PaxyHOK, Ta 1o JieHb, IO Hepeaye CIUCAHHIO KOIITIB 3 PaxyHKy BKIIOUHO,
3aCTOCOBYIOUH IPH IIEOMY MeTOJ «(hakT/(pakT» ((hakTHIHA KUIBKICT THIB Y pO3paxyHKOBOMY Iepiofi Ta poui). Bumiara ta HapaxyBaHHS IPOLICHTIB
Ha 3JMIIOK KOWTIB Ha PaXyHKy 3a BIAMOBIIHMI pPO3paxyHKOBHiIl TepiOA 3ifCHIOETHCS B MEPEAOCTAaHHIH poOOYMil AeHb BiAMOBIIZHOrO
PO3paxyHKOBOI'O IIePiofy, SIKH JOPIBHIOE KaJIeHIapHOMY MicsIio. Po3paxyHKOBHII Iepiofl TOYMHAETHCS 3 OCTAaHHBOIO pOOOYOTO JHS IIONIEPETHEOTO
KaJICHAAQPHOTO MiCSIIs, T 3aKiHIYEThCS NIEPEIOCTAHHIM POOOYNM JTHEM ITOTOYHOTO KaIeHIAPHOTO MICSIIS.
1.20. Po3mip HpOLEHTHOI CTaBKH, 3a SIKOI0 HapaxOBYIOThCS MPOLEHTH HA 3AMIIOK KOIITIB Ha PaXyHKy, Mo)Ke 3MiHIOBaTUCh B MOPSJKY,
nepeabaueHoMy Y HiBepCAIbHUM TOTOBOPOM.
1.21. PexBi3uTH Ui GE3roTIBKOBHX 3apaxyBaHb Ha ITOTOYHHH paxyHOK 3 BukopuctaHHsAM 1K po3mimgyrotscs Ha odimniiiHomy caiiti banky
Ta/abo Ha iHpOpMalifHUX CTeHIaX y mpuMilneHHi Bigainens banky.
1.22. YV Bunajkax, nepeabadeHnX HOPMATHBHO-TIpaBoBUMH aktamu HarionanbHoro 6anky Yxpainu, Homep PaxyHnky moxxe Oytu 3mineno bankom.
CTOpOHH IOTOJMIINCE, 10 y BUIAJKY 3MiHH PaxyHKy 3MiHM [0 3asBH PO IPHEIHAHHS 10 YHIBEPCAIBLHOIO JOTOBOPY IPH BiIKPHUTTI IOTOYHOIO
PaxyHKy 3 BHIIyCKOM KOPIIOPATHBHHX IUTATDKHUX KAPTOK HE yKiIagaeTses. [1po 3miny Paxynky bauk mosizomisie Kiienta He mizHime Hix 3a 7 (cim)
KaJICHIAPHUX [IHIB 10 BBEICHHS LUX 3MiH B [if0, OyIb-5IKMM 3 HACTYIHUX Cr10co0iB (Ha Bubip bauky):

. IUIIXOM PO3MIIleHH iHpopMaii mpo Taki 3MiHK Ha iHGOpMaLiHHKUX cTeHAax y npuMinieHHi Binginens banky,

. HUIIXOM PO3MIleHHs iHpopMaii mpo Taki 3MiHK Ha o¢iniiiHoMy caliTi Banky B Mepexi InTepHer,

. IHIIMM OPHAHATHEM U1t BaHKy crocoGom.
Kiienr nopyuae Banky BimnpaButy, 3aco0aMu €IeKTPOHHOIO 3B’S3Ky B 3aXHUIIEHOMY BHIVII, IOBITOMIICHHS IIPO BIiIKPHUTTS HOBOrO PaxyHKY
KiieHTa 10 KOHTPOIIIOIOYOr0 OpraHy IpOTArOM CTPOKY, BU3HAUYCHOTO 3aKOHOIABCTBOM YKpaiHH.
1.23. Jina 3xiicHEHHS TOIaTKOBOTO 3aXKCTy OMNepalliif 1o muatixHuX KapTkax [lepskareniB B Mepexi InTeprer, bank Hamae mocmyrn 3D Secure.
ITix nociyroro 3D Secure po3ymieTbest Hancmnanus bankom JlepxkaTeno kKapTH Ha HOMep HOTo MOOUIBHOTO Telie(h)OHy OJHOPAa30BOrO KOAY, SIKHI
HEOOXiTHO 3a3aHAYUTH (BBECTH) NPH BUKOPHCTAHHI IJIATDKHOT KapTH JUI POo3paxyHKy B Mepexi InTpenet. [lo mocayru 3D Secure aBTomMmaTH4HO
T TKITFOYAFOTECS BCI TUTATXKHI KapTky Bigkpuri micns 08.07.2018 p., a mmarixHi kapTkH, BigkpuTi 10 08.07.2018 p., 10 AKMX MiIKIIFOYHO MOCITYTY
SMS-indopmep (cepBic SMS-banking). HomarkoBoi 3roam abo 3amuty Ha oTpuManHs mociayru 3D Secure Bix [epxarens abo Kiienra He
BHMAraeThbCs.

2.  YMOBU BUHUKHEHHS TA IIOT'AIIEHHS 3ABOPI'OBAHOCTI 3A HECAHKIIIOHOBAHUM OBEP/IPA®TOM
2.1. Tlpu Bunukuenni HecankiionoBanoro oepapadty bank 6e3 momepemxentst Kimienta npusynumsie 3aiiicuenns Kiientom/[lepikatenem
omepariii 3a PaxynkoM (kpiMm omepauiii 3 monoBHeHHs Paxynky Kitientom), no moramenss Kmientom 3aboproBaHocti 3a HecaHkumioHOBaHHM
oBeppaTOM Ta HApaXOBaHOI KOMICIii/TIaTH 3a HOro CympoBOKEHHS B TIOBHOMY 00CH3i.
2.2. 3ab6oprosanicts Kiienrta nepex bankom mo HecankitionoBanoMy oBepapadTy MOBHHHA OyTH TOTallleHa 10 3aKiHYeHHs OaHKIBCHKOTO JHS,
B IKOMY BiH BHHHK Ta 00JIiKOBY€ThCsSI Ha paxyHKY «IIpocTpoueHoi 3a60proBaHOCTI».
2.3. Tloramenns 3aboproBaHocti 3a HecaHKIiOHOBaHMM OBepJpadTOM 3AIMCHIOEThCS IMCHSA 3apaxyBaHHS KOIITIB Ha PaxyHOK y po3mipi
3aboproBaHocTi 3a HecankiiioHoBaHuM oBepapadToM Ta HapaXxOBaHOT KOMICIT 32 HOTr0O CyNpOBOIKEHHS.
2.4. Kiient 3000B‘s13anmii crrauyBatn banky kowmiciro Ta/abo mmaty 3a cynpoBomkeHHs HecankmionoBaHoro osepapadTy y posmipi,
3asHaueHoMy B Tapudax. Kowmicis Ta/abo mmata 3a cympoBomkeHHs HecaHKIIOHOBaHOTO OBepIpadTy po3paxOBYeThCS BUXOIMUU i3 CyMH
HecanknionoBanoro oepapadty no PaxyHKy Ha KiHEIb KOKHOTO JTHS MIPOTATOM (JaKTHYHOTO CTPOKY iCHyBaHHsS HecaHKIiOHOBaHOTO oBepapadTy
(3 A, y sKOMy OyJo 3IiHCHEHO NepeBUINEHHs CyMH J(OCTYNMHOro 3ajMIIKy X0 AHs, y sIKOMy Oyna 3JilicCHeHa cruiata 3a0OproBaHOCTI 3a
HecankmionoBannM oBepapadToM B IIOBHOMY 00Cs131 Ta KOMICIT 3a HOTO CYIPOBOIKEHHS ).

3. TIPABHUJIA KOPUCTYBAHHS KAPTKOIO TA HAIAHHSI BUITUCOK
3.1. Jlepxarens 30008's3annii HajiitHo 36epiratn Kaprky, ITIH-kox, CVV2/CVC2, inmi peksisuta KapTkn Ta iHmm 3acobw, siKi 1at0Th 3MOTY
kopucryBatucst KapTkoro.
3.2. IlIH-xopx € iHauBigyamsHUM aist KoxkHOT KapTku Ta Binomuii e Jlepsxatenro Kaprkn. 3a6oporsieTsest Hasusatn ITTH-kox Tpetim ocobam
Ta 3anmcyBaTu Horo Ha Kaprui abo Ha Oynp-4oMy, 1o 30epiraeTses pasom 3 Kaptkoro. ITTH-kox HeoOxinHo 3amam’sitati. B pasi Brparu I1IH-kony,
HOTr0 MOYKHA TEPEBHUITYCTHTH. 3a HAsIBHOCTI TEXHIYHOI MOKIMBOCTI, Jlepkarens KapTku moske camocTiiino 3minutu [1IH-kon B 6aHKOMaTI.
3.3.  Kaprka noBuHHa 30epiraTucs OKpeMo BiJ IIPUCTPOIB Ta NMPEIMETIB, Jis AKMX MOXKE NMPU3BECTH JIO pO3MarHideHHs MarHitHoOi cMyrn KapTtku
(pKepen eIeKTPOMAarHiTHOTO BUIIPOMiHIOBaHHS: MOOITBHNX TenedOHiB, TeIeBi30piB, MOHITOPIB, MATHITIB, TOIIO).
3.4. lepxatens Ma€ paBo Ha3uBaté HoMep KapTku BUKITIOUHO 0cobam, 1o odopmitioots Oneparito 3 BUKOpucTaHHsIM KapTki, Ta mpariBHAKaM
KoHTakT LleHTpy Banky npu 3BepHeHHi 3 nuTaHb npoeneHHs Oneparriii 3a PaxyHkom Ta [ust osigomiieHHs mpo Brpaty Kaprku.
3.5. Kopucrysatucs Kaprtkoro mae mpaso e 1i lepkatens. 3abopomsieTbes mepenaBatn KapTky TpetiM ocobam, 3a BUHATKOM IMPAIiBHUKIB
TCM nns HanexHoro opopmieHHs: HUMu Onepartii 3 BUKOpUCTaHHAM KapTku.
3.6. Ilpum BukopucranHi Kaptku mst omatu  BapTocTi ToBapiB, po0iT i mociyr, Jepxartens 30008’ s13aHuil He BHITyckaTH KapTky 3 moist 3opy i
nepen mignucanssiM Crimy a6o Yeky IlnaTixHOro TepMiHally, MepeBipHTH NPaBUIIBHICTh BKA3aHOI y HOMY CYMH, BAIIOTH Ta JAaTH 3AiHCHEHHS
Omnepauii. Ilinnucanusam Crimy a6o Yexy Ilnatikaoro tepminany /lepkaTenb BU3HA€E NPABIIBHICTH 3a3HAUYCHOI y HHOMY CyMH, BaIIOTH Ta JATH
3nificaenns Onepartii.
3.7.  [epxatens Kaptku 30008’ s13anuii 30epiratu Yeku IInatixuoro tepminany i Ciinm, mo miaATBepAXKy0Th (axT 3aificHenus HuM Omneparii 3
BUKOpHCTaHHAM KapTku, 17 3Bipku iHpopMarii, o MiCTUTECS B HHX, 3 iH(OpMaIIi€lo, 0 MIiCTUThCs y Bumucri.
3.8. HeooOxinHicts BBeneHHs eprkartenem I1IH-kony Bu3HavaeThes nmpaBuiiaMu BianosinHoi [lnatixHoi cucteMu.
3.9. Sxmo [epxarens BBiB [1IH-kox npu 3xiiicHenHi Oneparii, To mianucanas Yeky [InaTiKHOTO TepMiHaia He BUMAraeThbes, SIKIIO iHIIE HE
nependaveHe MpaBUiIaMy BiANOBiAHOI [11aTixHOT cuctemu.
3.10. IIpauiBaukun TCM, mo mnpuiiMaiots KapTku st omnatu ToBapi/ po0it/ mociyr, maioTh mpaBo Bumaraté Bim Jepkarens Kaptku
IpeJ SIBICHHS JOKYMEHTY, 0 IOCcBixaye ocoly Jleprkartens 3 MeTolo inenTrdikamii Ta Bepudikanii Horo sk 3axonHoro Jlepskarens KapTku.
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3.11. IIpumnposenenHi JlepxaTeneM oneparii 3 OTpuMaHHs TOTiBKH B Kacax baHky abo iHmux 6aHkiB 000B’I13K0BOI0 yMOBOIO IIpoBeAeHHs Oneparii
€ Ipe]1’IBIICHHS] HUM NAcHOpTy abo 1HIIOTo JOKYMEHTa, [0 IIOCBiAdye 0co0y.
3.12. TIpu npoBenenni epkarenem omnepaii 3 Bugadi kowris yepe3 [Latixuuii TepMinain B kaci banky abo ixmoro 6anky JlepkaTento BUIAEThCA
Yex [Tnarixxaoro tepMinay. Jlep>xaTenb CTaBUTH CBiif MiJITIC Ha BKa3aHOMY JOKYMEHTI IICJIs 3BIpKH CYMH, 10 OyJia 3HATA.
3.13. [lepxatens KapTku Moxke OTpHMAaTH TOTIBKY 3a fgomomoroio bankomartiB banky abo iHImmMX OaHKiB, Ha MaHeli, KOpIyci a0o eKpaHi SKUX
po3mirennii norotun [Tnarixuoi cucremu, Bkaszanoi Ha Kaprim.
3.14. TIlixcraBoro mns 3xilicHenHs Oneparii 3 Buiadi roTiBku 3 BUkopucTaHHsIM Kaprtku uepe3 bankomar € BBenenns [1TH-xomy.
3.15. V¥ Bumnazky 3-pa3oBoro nocmins HeBipHOTo BBeAeHHs [1IH-kony - KapTka 61oxyeTbest. Po3bnokysanns Kaptku 3ailicHoeTsest bankom micis
3BepHeHHs1 [Jepxatens no Konrakr Llentpy Banky momo posomnokyBanus KapTku Ta ycmilIHOrO MpOXODKEHHs MpouenypH ifeHTudikamii Ta
BepHiKarii.
3.16. YV baHkoMaTax BCTaHOBJIEHE OOMEXEHHS dacy AT TOro, mod 3abpatu roTiBkoBi komtu Ta Kaptky (20-30 cexynn) micis ix BHmadi
Bankomarom. ITicnst 3akindeHHs 1poro dacy KapTka Ta/abo roTiBKOBI KOLITH MOXYTh OyTH 3atpuMmaHni bankomarom. Y Bumazky, sikimo Kiienty
CTaJI0 BiOMO, IO 3aTpHMaHi rOTiBKOBi komTi Oymu cmmcani 3 Paxynky, Kiienty HeoOxigHO 3BepHyTHCS A0 baHKy 3 MeTol0 odopMiIeHHS
BiJITIOBiTHOT MpeTeH3il.
3.17. 3 murane noBepHeHHs Kaptku, Bunydenoi bankomarom banky, [lepxatens moBuHeH 3BepHYTHCHh 10 banky. V pasi 3atpumanus Kaptku
BanxomaroMm iHmoro 6auky, Jlep>katens 3BepTacThes 3a TenedoHaMy, sKi BKa3aHi Ha bankomari Ta 1o Banky 3a odopmieHHAM BiANoBiTHOTO
KJIOMIOTaHHSL.
3.18. Ilpum mpoBexeHHi omepaliii 3 BukopuctanHsim KapTku mo orutarti ToBapis/pobit/mociyr B Mepexi Iarepuer, Jepxxarens Kaptku moBunen
JIOTPUMYBATHCh HACTYIIHUX 3aXOMiB Oe3MeKu:
- OyTH yBa)XHHM IIpHU BBeAeHHI pekBizutiB KapTku Ta B sxoqHOMYy pasi He BBoautu [1TH-kox 1o Hei,
- mepe 3AifICHEHHM OIUTATH MMePECBiJUUTHCh, 10 aJpeca MOYHHAETHC 3 https://, abo B cTani OGpay3epa MpUCYTHIil 3HAK 3aKPUTOTO 3aMKa;
- HE BKa3yBaTH peKBi3uTH KapTku —y BiAMOBIAb Ha JIMCTH, OTPUMaHi €JICKTPOHHOIO TOLITO0, 200 3a Teae(OHOM;
- KOPHCTYBATHUCS IIPUCTPOSIMU 3 JIIEH31HHUM NIPOrpaMHUM 3a0e3MeIeHHIM.
3.19. bank na Bumory Kitienra popmye ta 6e3xoruroBHo Hagae Kiienty momicsuny Bumicky 3a monepeaniii kanenaapHuii micsip. Kiient otpumye
momicsuHy Bumucky crioco6om, 3a3HadeHHM B 3asBi BcTaHOBIIeHO! bankoM ¢opmu moxo Biakputts PaxyHky 3 BumyckoM Kaprtok a6o B 3assi-
aHKeTI MMpo HpHeAHAHHS 10 YHiBepcaibpHoro ta ITyomiynoro norosopiB AT «AKB «KOHKOP/l» B Cucremi «Iurepuer-bank « NEOBANKy mist
¢bizuaHuX 0ci6-mianpuemMuiB abo 3asBi-aHKeTi mpo nmpueaHanus 10 Yuisepcanbaoro gorosopy AT «AKB «kKOHKOP/» B Cucrewmi «IntepHer-bank
«NEOBANK st ropuanuanx oci6. Heonepxanus un HecBoedacHe onepkaHHs Bummcku He 3BinbHsie KiieHTa Bix BHKOHAaHHS 3000B’s3aHb 3a
YHiBepcaIbHUM JIOTOBOPOM.
3.20. 3a Bumoroio Kiienrta bank Hagae mo3aueprosi Bunucku 3 omnaroro 3rigno 3 Tapudamu banky.
3.21. Sxwo Kiient mae 3amepedenns mopo Onepauiii mo PaxyHky, BiH Mae mpaBo 3BepHYTHCh a0 baHKy i3 mpereH3si€io 3rimHo 3 ymoBamu
VHiBepcalbHOTO ZI0TOBODY.
4. BTPATA KAPTKU TA BCTAHOBJIEHHSI BATPATHUX JIIMITIB 3A KAPTKOIO

4.1. Y pasiBusiBienns Kiienrom ado lep:kaTesieM BTpaTH 260 He3aKOHHOI0 BUKOPHCTaHHA KapTKu un o6rpyHTOBaHOI iA03pH HACTAHHSA
OUX 00cTaBHH 260 MicJsi OTPHMAHHS SMS-MOBiToMiIeHHs mpo omepauii mo Kaprui, sixi Kiient//lep:kaTenn He 3ailicHIOBaB, HeraiiHo
3BepHyTHCS 10 BaHKy /1u1s1 0/10KyBaHHSA NojabIIUX onepauiii 3a Kaprkoro (Paxynkom) :

- 3a Tenetorom bauky (uinogo6oso) (050) (068) (056) 734-50-05;

- muceMOBO 3a migmucoM KiienTta/YrnoBHOBakeHO1 ocobm Kitienra/JlepkaTenst kapTKe He Ii3HIime 24-0X TOOWH 3 MOMEHTY YCHOTO
MOBIZIOMJICHHS], IISIXOM OCOOHMCTOrO MoJIaHHs MoBioMieHHs 10 banky. [IucbMoBe MOBiIOMIICHHS MMOBUHHE MICTUTH J€TalbHI OOCTaBUHU BTPATH
kapTku Ta Bimomi Kuienty//lepxaremio oOcTaBunu il He3akOHHOTO BHKopucTanus. 1lla6mon 3asBu HaBemenuit y Jlomatky Ne 9.2. no mamoro
YHiBepcabHOTO 0TOBOPY.

4.2. Tlpu mepenaui ycHoro mosimomuenns mpo Brpary Kaprku [lepxatens/YmoBHoBaxkeHa ocoba KiieHTa MOBHHEH MOBIIOMUTH OMEpaToOpy
iHdopMariifo, sika OTHO3HAYHO J03BOJIIE ieHTHdiKyBaTH Ta Bepubikysatu [lepxaterns.

4.3.  KiienT Hece MOBHY BiInoBifanbHicTh 3a Bei Oneparii, 31iMiCHe i 3 BAKOPUCTaHHSM BTpadeHHX KapTok, y pa3i HenoBigomieHHs banky mpo
(dakT Brpatu, BHacmigok yoro bank He mocraBuB Kaprtku no Cron-cmucky Ta 10 4yacy noizomiieHHsi [ep:xarenem/KiienTom Banky npo
HeCAHKLIOHOBaHY ILVIATIXKHY onepanilo, BTpaTy, KPaliKKy KapTKH, 3 ypPaXyBaHHsIM 4Yacy Ha npoBeaeHHsi BaHkoM Bcix HeoOXixHuX Aaiii aus
6s10kyBanHs KapTku.

4.4. 3 meroro Oe3neKu POBEIEHHS PO3paxyHKiB 3 BUKopucTaHHAM KapTkyu bank Mae mpaBo BcTaHOBIFOBaTH BUTpaTHI TiMiTH, SIKi peTJIaMeHTYIOTh
MakcuMalbHU# po3mip Onepartii Ta kibkicTs Onepariii 3a meBHUH Mepio1 4acy B 3aieskHOCTI Bi THIty Onepanii ta Tuny Kaptku. bank o3Haiiomiioe
Kuienra 3 npirounvu ButpatHuMn mimitamm mepes mpuenHanHsM Kiienta 1o VHiBepcalbHOro JOTOBOpY MNIIAXOM DO3MIIIEHHS BiIIOBiTHOI
inpopmarii Ha odinilinomy caiiti banky www.concord.ua Ta/a6o na iHdopMariitHux creHaax y npumimenHi Bimgninenns banky. Bank Mae paBo B
OJJHOCTOPOHHBOMY TOPSIAKY 3MiHIOBATH Butpartni mimita. AkrtyansHi Butpatni mimitn Bank posmimye wa  odimiiinomy caiiti Banky
www.concord.ua ta/a6o Ha iHopMaLifiHUX cTeHAax y npuMilenHi Bigninenus baHky.

4.5. 3 metoro koHTpOIIO BUTpaT 3a KapTkoro KiieHT Mae npaBo iHiIliFOBaTH BCTAaHOBIICHHS MepcoHaIbHOro Burparroro mnimity mo Kaprmi. [
poro KiieHT MOBHHEH 3BEPHYTHCH 13 BiAMOBIHOIO MHCHMOBOIO 3asBOIO /10 baHKy, oOpaBiyi 6a)xaHuid po3Mip MepCOHAIBHOTO BUTpaTHOTO JIiMITY.
[ITa6non 3asBu HaBeneHuit y Jlogatky Ne9.1 no manoro YHiBepcaabHOTO JOrOBOPY

4.6. KitieHT Mae npaBo NMPU3YNUHATH Ait0 BurpaTtHux miMiTiB, BctaHoBneHHX bankoM. J[is nporo KiieHT mOBHHEH 3BEpHYTHCH 3 BiAIIOBITHUM
3anuToM 10 baHky, B oMy pa3i KilieHT Hece MOBHY BiJIIOBINANbHICTD 32 MOJKIIMBI BTpAaTH KOWITIB Ha PaxyHKy, 3a BCiMa HECAHKI[IOHOBaHHMH
oleparlisiMH, 3iHCHEHIMH 3 BUKOPUCTaHHSAM KapTKH J{epikaTenem.

4.7. JlepxaTenb KapTKH Mae mpaBo 3BepHyTHCs 10 KonrakTr IleHTpy 3 Meroto 3mMinn Burtparroro nimity. Ha mincrai npoBeneHoi inenTudikarii
JHepxatens kapTku uepe3 Konrakr Llentp, bank BcranoBmroe 3anutyBanuii Jleprxkarenem Butpatauii nimit mo Kaprui.

5. HAJJAHHSI HOCJIYT «SMS-indopmep» (cepsic SMS-banking)
5.1. st orpumanms mocayra SMS-indopmep (cepic SMS-banking) Kiient//Iepsxartens/YnoBaoBaxkeni ocobu Kiienta (namani - Kopucrysau
TOCITYTH) TTOBMHEH MaTH 3aci0 MOOLIBHOTO 3B’ A3KY, MiIKIFOUEHHIA 10 MOCITYT MOOIIBHOTO 3B’ 3Ky OJHOTO i3 OTiepaTopiB YKpaiHH, IKHii MiATpUMye
cepBic SMS-oBiTOMIIEHb Ta/ab0 Mae MOXKIIMBICTE OTPUMYBATH MOBIIOMJIEHHS 3a JonoMororo Meccenmpkepy Viber .
5.2. TliAKTIOYeHHs)/BIAKITIOUeHHS 10/Bi mocayr « SMS-indopmep» 3aiiicHIOEThCs Ha TTicTaBi BiAmoBiaHo1 3asBu Kimienta 3rimmo Jogatky Ne2 o
JIaHOTO YHiBepCaJIbHOTO JIOTOBOPY Ta THpUdiKyeThes 3rigqHo 3 Tapudamu banky.
5.3. Hancunanns ingopmarii bankom BigOyBaeThcs BIIKpHTHMHU KaHaJdaMH 3B’s3Ky. baHK He Hece BiNOBINAIBHOCTI 3a PO3TOJIONICHHS Ta/abo
BUKPHBIICHHS, Ta/a00 HeoTpuMmaHHs KopucTyBauem mocmyru indopmarii.
5.4. baHk He Hece BIANOBIZANBHICTI 3a mepenady iHpopmauii, mepenbadeHy mociyroro «SMS-iHbopMmep», y BHUINAIKy 3a3HAYCHHS
HEBIPHOro/HeAificHOro HoMepy 3aco0y MOOIIBHOrO 3B°A3Ky B 3asiBi Ha MiIKIIOUEHHS 0 MOCIyrd « SMS-iHdopmep» abo HEMOBITOMIICHHS HOMEPY
3ac00y MOOIIBHOTO 3B’SI3KY B pa3i Horo 3MiHK a00 HeHaIeKHOI poOOTH 3ac00y MOOLIBHOTO 3B’ 3Ky 200 oepaTopa MOOLIBHOTO 3B SI3KY.
5.5. V¥ Bumazaky BTpaTu/BiaKIIOUYEHHSI HOMEPY 3aco0y MoOinbpHOro 3B’s13Ky Ha siky KopucrtyBau mocnyru otpumye indopmarito, KitieHt moBunen
HeraiHo, aJie He Mi3Hille, HiX Yepe3 oJHy 100y Iic/is BUABICHHS BTPATH/BIIKIIFOYCHHS, MCHMOBO MOBIZOMUTH Mo Iie baHK MIIAX0M HaJaHHS 10
Bimninennst banky 3asBu 3rigHo Jlomatky Ne2. no manoro YHiBepcanbHOro A0roBopy. Jlo oTpumaHHs muceMoBoro mosizomiieHHs Kitienrta mpo
BTpaTy HOMepy 3aco0y moOinbHoro 3B’s13ky KopucryBauem mocinyru baHk He Hece BiANOBIZaNbHOCTI 32 MOXKIMBE OTPHMAaHHS iH(popMalii mpo
Omnepauii 3a PaxyHKOM TpeTiMH 0COOaMH.
5.6. banx mae mpaBo Ha BracHu BHOip Hajgcuiaté mosimomieHHs KopucTyBauy mocmyrum abo 3a gomomoroio Meccenmikepy Viber abo 3a
nornomororo SMS-noBizomiens (sikmo bank 3a nomomororo Meccenmkepy Viber He 3Mir JoctaBUTH HoBigomieHHs KopuctyBady nociayru).

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 158 3 192,
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6. IMPU3YIUHEHHS 3AIACHEHHS OMEPAIIIN 3A PAXYHKOM 3 BUKOPUCTAHHSIM KAPTKH
6.1. bauk npusynuusie 3aiiicuenns Jepxxarenem Onepariii 3a PaxyHkom 3 BukopuctanusaMm KapTku y HACTYIHHX BHIIaKaX:
- 33 HassBHOCTI 00CTaBUH, IO CBi4aTh PO HENpaBOMipHe/He3aKOHHe BUKOpHcTaHHSA KapTku abo i1 pekBi3uTiB, Ipo 1m0 nosigomsic [lepxarens y
Oy nb-sKHil JOCTYNHHUIA crioci0, 3 BrydeHHsIM Kaprtku Ta 3aiiicHioe Buiyck HoBoi KapTku (3aminy KapTku) 3a BinacHHI! paxyHOK;
- B pa3i OTPUMaHHs BiANOBITHOrO PO3MOPSIKEHH Bij miapo3ainy bauky, skuii 3aiiMaetbes HiHAHCOBHMM MOHITOPHHIOM;
- y BHIAAKy OTpuMaHHs nosimomieHHs [lepxatemst/Kiienra npo Brpary Kaprku, a6o mpo HecaHKIIOHOBaHE BHKOpHCTaHHS KapTku TpeThoro
0c060r0, 3 MOMEHTY OTPHUMAaHHS ITOBIJOMIICHHS, 3 ypaXyBaHHsIM 4acy Ha mpoBeaeHHs baHkoM Bcix HeoOXimHuX miit mist Grnokysanus Kaprtku, 1o
MOMEHTY BUITycKy HOBOI KapTku, KpiM omepartiii 31iiiCHEHUX MO IJIATLKHUX HopydeHHsx Kitienra;
- IpH po3ipBaHHI YHIBEpCaIbHOTO JOroBOpPY Oy/ab-s1K00 CTOPOHOIO;
- MiCJIsl HAIXODKEHHSI BiIOMOCTEHt 1Ipo 3BiNbHEHHS ab0 cMepTh Jlepkarers;
- npu BuHHKHEeHHI HecankuioHoBaHOro oBepapadty (kpim Omepariii 3 nomoBHeHHs PaxyHky) no morameHHst KiieHToM B moBHOMY o0cCs3i
3aboproBaHocTi 3a HecankiionoBanuM oBepapadToM Ta KoMicisiMu Ta/abo IuiaTaMu 3a HOTO CyIIPOBOKEHHSL.

7. NOPAJOK NEPEBUITYCKY KAPTKH, 3AMIHUA KAPTKH

7.1. Kaprka BHIycKaeThbCsl Ha IIEBHUN CTPOK, BU3HaueHuil B Tapudax. Ha Bumymennx bankom Kaptkax narta 3akindeHHs TepMiny aii KapTtku
3a3HaveHa y BiAIOBIAHOMY IIOJi Ha JIMIbOBiH cTopoHi KapTku. KapTka 3amumaeTtsest AifICHOO O 3aKiHUSHHS OCTAHHBOTO KAJICHIAPHOTO JHSI MiCSIIS
Ta POKY, 3a3HAYECHOr0 Y BIANOBITHOMY OJi JHIbOBOI cTOpoHH KapTku.
7.2. bauk nosigomise Jlepxarens/ KitienTa npo 3akiH4eHHs TepMiny il iioro KapTku, He mi3HilIe HiX 32 JeCATh KaJeHIapHHUX JHIB 10 3aKiHYCHHS
TepMiHy ii il OyJb-sIKHM 3 HACTYIHHX crioco0iB (Ha BuOip banky):

- IUTAXOM ToBimoMiIeHHsT KitieHTa mpu #oro 3BepHEHHI 10 OOCIyroBYIOUYOro BimmiieHHs BaHky;

- IUIIXOM yCHOTO noBifomieHHs KiienTa npaniBaukoM banky o Homepy TenedoHny;

- IUIIXOM HallpaBJIeHHS 3a JOIoMoroto SMS-cepBicy BiqnoBigHoro nosigominenus Kiienry.
7.3. st nepeBunycky Kaptku ua HoBuii Tepmin Kitient moBunen 3a 1 (oxuH) KajaeHIapHHUN MicsIb 10 3aKiHUeHHs TepMiHy aii KapTku Hamati B
Bank nuceMoBy 3asBy o0 nepeBunycky Kaptku Ha HOBHiT TepMiH. BaHk mpotsrom ctpoky, BusHaueHoro m. 1.3. uux IlpaBun, nagae Koiienty
BUTOTOBJIEHY Ha HOBHH TepMiH KapTky micist ckiamanss Kiienrom B banky 3asBu Ha niepeBuiryck KapTkn Ha HOBHH TepMiH Ta moBepHeHHS KapTtky,
TepMiH ii sIKOT 3aKiHIHBCSL.
7.4. Slxwo Kiient ue 3BepHyBcs B baHk y cTpok, 3a3nauenuii B 1. 7.3. [IpaBui, KapTka He mepeBUITyCKA€THCS.
7.5. Kiient noseprae Kaprky no banky:
- B IeHb OTpuMaHHs HOBOI KapTtku B pasi nepeBunycky KapTku Ha HOBHiT TepMiH, OJJHOYACHO i3 3asIBOIO 11010 3aminHu KapTku;
- He mi3Hinre 7 (ciM) KaJeHIapHHUX JHIB 3 MOMEHTY 3aKpuTTs PaxyHKy a6o y pasi po3ipBaHHs YHiBEpCaIbHOTO JOrOBOpY 3 iHiriaTuBu baHKy.

VY Bunanxy HernoBepHeHHs KapTku y BuUNagkax Ta CTPOKH, BU3HAUYSHI UM ITyHKTOM, KapTka BBaXka€Thcsi BTPadeHOI0.
7.6. st 3aminu Kaptiu Kimient noBuneH 3BepHyTHCH 10 Banky 13 mHCEMOBOIO 3as1BOIO 1o 3aminy Kaprtku;
7.7. 3amina KapTku 30iliCHIOETBCS Y pasi:
- nomkomkeHHs Kaptku J{eprkateneM Ta HEMOXIIUBICTIO 11 BUKOPHCTAHHS;
- prpatu Kaptku Ta/abo ITIH-komy;
- BusiByieHHst bankom ¢akty Kommnpomeraii Kaptku (y upomy Bumaaky 3amina KapTku 3aiiicHIOETbCs 32 paxyHOK BaHKy);
- 3MiHHM iMeHi Ta/abo npi3Buma JlepxaTens , sKmIo iM’s Ta/ado npizBuiie Jleprkartens BKkazaHi 3 IOMHIKAMH B 3asBi II0JI0 BUITYCKY/ TIEPEBUITYCKY /
3aminu KapTku.
8. IOPSAJOK 3AKPUTTSI PAXYHKIB

8.1. PaxyHOoK MOsxe OyTH 3aKpUTHIA:
- 3a 3asBoto KiieHta mono 3akputtsi PaxyHky BcTaHOBieHOi BankoM ¢opmu 3a yMOBH HAJIEKHOTO BUKOHAHHS HUM BCIX CBOIX 3000B’s3aHb,
nependayeHUK YHiBepCaJbHUM JIOTOBOPOM Ta UMM [IpaBuiiamMu, a TaKOX 3a YMOBH BiJICyTHOCTI HE3aBEPIIEHHX PO3CIiTyBaHb, IO MPOBOAATHC S
barkom 1o Paxynky 3a Iperensieto Kitienra;
- Ha MiICTaBi BIAMOBIAHOTO PiLlICHHS CYAY;
- SIKIIO MPOTAroM 3 (TphOX) poKiB mocmisie Oneparii 3a PaxyHKoM He 3[1CHIOIOThCS Ta 32 YMOBH BiJICYTHOCTI Ha PaxyHKy 3aJMIIKy KOILTIB;
- y BHIIaJKy HeBUKOHAHHS KilieHTOM CBOIX 3000B’s13aHb 3a YHIBepcaJbHIM JOTOBOPOM Ta IIMMH [IpaBmiamuy;
- 3 IHIIKX MiACTaB, Nepe10ayeHnX YMHHUM 3aKOHOJaBCTBOM YKpaiHu, YHIBepCcalbHUM JI0OTOBOPOM Ta/a0o 1umu [1paBunamu.
8.2. Ilicnst 3akpuTTsi PaxyHKy 3aJMIIOK KOIITIB HA HHOMY IE€PEpaxoBy€EThCs HA MOTOUYHMI paxyHOK KitieHTa, 3a3HadeHHil B 3as1Bi BCTAHOBIECHOT
barkoM (opmu mono 3akpuTTs PaxyHky, He paHime Hik uepe3 45 (COpok II’ATh) JHIB 3 MOMEHTy oTpuMmaHHA bankowm Bin Kiienra 3asBn Ta
noBepHeHHs1 KapTok, BumyeHux 1o PaxyHky.

BuMoru 1aHOro MyHKTY HE 3aCTOCOBYIOTBCS SIKILO 3aKPUTTS PaXyHKY BiJOYBaeThCs y BUIAAKy nependauenomy m.1.22 nanux [IpaBui.
8.3. SIxmo npotsrom 3 (TppoX) POKIB IMOCHiib He 3aiiicHIoBammch Omeparii 3a PaxyHkoM (32 BUKITIOUEHHSIM olepallii, iHiniioBanux bankom),
Bank 3anumae 3a co00r0 MpaBo BiAIMOBUTH B 00CIyroByBaHHi PaxyHKy Ta 3akpuTH itoro. [Ipu pOMy 3aJIMIIOK KOLITIB 32 PaxyHKOM nepepaxoByeThCst
Ha 0aHKIBCHKHMH paxyHOK, Ha SIKOMY OOJIIKOBYIOTHCS KOIITH 32 HEIIFOUMMH paXyHKaMu Ta 30€piraloTbesi HA HhOMY JI0 MOMEHTY 3BepHeHHst KutieHTta
10 BaHky 3 MeTOI0 po3HOps/PKEHHS UMK KoIuTaMH. Ha 3aMInok KommTiB, o OyiM IepepaxoBaHi Ha paxyHOK AU OOJIKY KOIUTIB 32 HE IF0OYUMHI
paxyHKaMH, IPOLICHTH HE HAPaXOBYIOThCS.

9. INEHTU®IKALISA TA BEPUDPIKALS JEPKATEJISI ITPU 3BEPHEHHI 1O KOHTAKT HEHTPY BAHKY
9.1. Tlix wac ycuoro 3Bepuennst [lepxkarens 1o Kontakt Lentpy Banky omepatop mpoBomuTh mpoiieaypy iaentudikarii Ta Bepudikariii Takoro
JHepxatens. 3 MeToro 3ailicHeHHs ineHTUdikanii Ta Bepudikauii lepixarens 3000B’s13aHUiT TOBIJOMUTH CBOI BJIACHI NEPCOHANBHI aHi Ta/a0o 1HII
BIIOMOCTI, 3a3HaueHi JlepxkareneM y BiINOBIHUX 3asBax MO0 BiIKpUTTsA PaxyHky Ta Bumycky KapTku, abo 3asBi-aHKETH IpO HMpPHEIHAHHS 0
VYuisepcansroro ta [lyomignoro gorosopis AT «AKB «kKOHKOPl» B Cucremi «lurepuer-bank « NEOBANKY st hizuasmx 0ciO-mmiampremiiia
a0o 3asBi-aHKeTH Tpo NpueAHaHHs 10 YHiBepcansHoro gnoroeopy AT «AKB «KOHKOP[» B Cucremi «Intepuer-bank «NEOBANK mns
IOPUANYHKX 0Ci0, BcTaHOBIIEHOT baHKoM (hopmu.

10. 3MIMCHEHHA BESKOHTAKTHHUX ILIATEXKIB 3 BAKOPUCTAHHSIM Apple/Google/Garmin Pay

10.1.  [us 3aificuenns omnepaitiii 3a goromoroio Google/Apple/Garmin Pay Ha MOGiTbHIIT TPUCTPiit HEOOXiAHO BCTaHOBUTH [ LnaTiHmit
3actocyHok Google/Apple/Garmin Pay Ta 3apeectpyBaté B HbOMy KapTky, HamaBIIM peKBi3WTH, sKi BUMara€ BBeCTH [LmaTiHHMI 3aCTOCYHOK
Google/Apple/Garmin Pay.

10.2. bamk 3pilicHIOE IepeBipKy BBeJeHHX pekBisuTiB B [Imatixnomy 3actocynky Google Pay/ Apple Pay, a Takoxx mpoBomuTh
ayteHtudikanito [epxarens KapTku ogHIM 3 ABOX CIIOCOOIB:

- 3 BUKOPHCTAHHSIM OJHOPa30BOT0 [aposts, HarpasieHoro Jlepixatento Kaprku B SMS-moBigomiieHHi,

- IUBSIXOM Ipoxo uKeHHs Jlepxarenem Kaptku npouenypu nepesipku yepe3 Konrakr-rieHTp baHKy y mopsiaky.

10.3. Iicns peectpauii Kaptku B ITnatixxaomy 3actocynky Google/Apple/Garmin Pay B 3axumieHoMy cXoBHUIi MOOGUIEHOTO MPUCTPOIO
(dopmyeTbes 1 30epiraeTses TokeH.

10.4. Kuient moxe 3apeectpyBaTu aekineka Kaprok B Ilnarikaomy 3actocyrky Google/Apple/Garmin Pay.

10.5. 3 Buxopucranusm Google/Apple/Garmin Pay [lepxarens KapTtku 3a momomororo BigmoBimHoro IInaTiKHOTO 3acTOCYHKY
MoO6inBHOTO IIPUCTPOIO MOXKE 3iHCHIOBATH MUIaTexi yepe3 POS-tepminan, skuit miagrpumye NFC-onepatii, 3xificHioBaty miatexi B [lnatixHomy
3acTocyHKy Google/Apple/Garmin Pay na Mo6insHOMY IpHCTpOi 1 Ha caifTax, sKi MiATPHEMYIOTh po3paxyHKH depe3 Google/Apple/Garmin Pay.

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 159 3 192,
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10.6. Bupmanenns mimkmouenoi Kaprtku 3 Google/Apple/Garmin Pay 3ailicHioeThess muisxoM BupaneHHs TokeHy B IlmaTixxOMy
3acTocyHKy Google/Apple/Garmin  Pay, ab6o muixom 3BepHeHHS a0 Konrakr-nmentpy banky (skmo MoOineHuii mnpucTpiii Oymo
BHUKPaJICHO/BTPAYCHO).

10.7. [epsxarens 30008’ s3aHnit Bumaanti TokeH 3 [lnatixaoro 3acrocynky Google/Apple/Garmin Pay y HacTymHHX BHITafKax:

- y BUnaaKy 3;iamy MobiisHoro mpuctporo Jlepxxarens abo mizo3pu Ipo 31am;

- OJEpXKaHHS TPETIMU 0COOAMU HECAHKIIOHOBAHOTO IOCTYHy OO MOOGIIBHOrO MpUCTPOr0, a0 BUHHUKHEHHS MiZO3PH MPO i€ YH iHIIE
HOPYIICHHS O€3IeKH Ta JOCTyIy 10 MoOiIbHOTr0 IPUCTPOIO TOIIO;

- Hepej 3HUIIEHHSAM, Hepex mepenadero MoOinbHOro MPHCTPOI0 B KOPUCTYBAaHHS a00 y BIACHICTH TpeTiit ocobi Ta iHMUM BHOYTTAM
MoO6inpHOrO IPUCTPOIO 3 BoJIOAIHHS Jleprkatesis, sike BitOyBaeThCs 32 HOrO BOJNICBUSIBICHHIM.

10.8. KiiieHT Hece BiANOBIJaIbHICTE 3a:

- KOH(}1JeHIiiHICTh 0AHOPa30BHX MapoiB, maponis, [ITH-koxis, iHmux 3aco6iB noctymy Knienta 1o Mob6insHOro npucrporo, [lnari>kaoro
3acrocyHky Google/Apple/Garmin Pay, Kaprku, TokeHy;

- HasBHICTh OOMEXEHb JOCTYIy 40 MOOGIIBHOTO MPHCTPOIO (TTapoiB, OiOMETPHYHHX ieHTH(IKATOPIB, YACOBHUX IHTEpBAiB OIOKyBaHHS
TOIL0), 32 HAsIBHICTh Ta CBOEYACHE OHOBJICHHS aHTUBIPYCHUX IIPOrpaM, BCTAHOBJICHHX Ha MOOLIBHOMY IPHCTPOT;

- HEIOMYyLICHHS BHKOPUCTAHHSA TpeTiMH ocobamMu MOOITBHOrO HPHCTPOIO 31 BCTAHOBICHHMM Ha HbOMY I[LIATDKHMM — 3aCTOCYHKOM
Google/Apple/Garmin Pay;

- 3a omepatii, 3aiiicHeHi 3a gonomororo ITnarixuoro 3acrocyHky Google/Apple/Garmin Pay xa Mo6insromy npuctpoi Kiienra;

- cBoevacHe MoBigomieHHs banky npo HeoOXiqHicTh 610KyBaHHs TOKeHY;

- Bupanends Tokedny 3 IDlmatixuoro 3acrocynky Google/Apple/Garmin Pay mnepex BumanenusM ILIaTiKHOrO — 3aCTOCYHKY
Google/Apple/Garmin Pay 3 Mo6iTbHOTO IIPUCTPOIO;

- BuAaneHHs TOKeHy mepe 3HULCHHSM, [epe/ nepeaadeio MoOiIbHOro IPUCTPOIO B KOPUCTYBAaHHS a00 Y BIACHICTh TPeTiit 0co0i Ta iHIIHM
BUOYTTSIM MOOLIBHOTO IPHCTPOIO 3 BoJIOiHHs KitieHTa, sike BiZOyBaeThCs 3a HOrO BOJICBUSBIICHHSM;

-BUKOHAHHS IHCTPYKIIi Ta mpaBmi poboty 3 [LnatixxuuM 3actocyakom Google/Apple/Garmin Pay.

10.9. bamk BigmoBimae 3a 30epe)eHHs] TPOLIOBUX KOWITIB Ha PaXyHKy Ta BHKOHAHHsS omepariil 3a PaxyHKOM 3a yMOBH JOTpPUMAHHS
Kiiearom ymos JloroBopy.

10.10. bauk He Hece BiANOBIJATBHOCTI 3a:

- Po6oty Ilnarixuoro 3actocynky Google/Apple/Garmin Pay Ta MoGiibHOTO mpUCTPOIO;

- HEMOXJIMBICTb 3/iiCHEHHS orepaii 3a onomororo Google/Apple/Garmin Pay Ha cTOpoHi TOProBoi TOYKH;

KoHGimeHiiHICTS iH(OpMarii, mo 36epiracthest Ha MoOibHOMY TIprCTpOi, B [LnaTixknomy 3actocyHky Google/Apple/Garmin Pay;

- HiATPUMKY omepariiiHoi cucteMi MOOIIEHOTO PUCTPOIO;

- nii mposaiimepa ab6o Oynp-skoi TpeThOi 0COOM, MIO 3AIMCHIOITBCS B paMKax oOOCIyroByBaHHs I[LIaTiKHOTO — 3aCTOCYHKY
Google/Apple/Garmin Pay;

- Oymp-siKi OOCTaBHHH, SIKI MOXKYTh IepepBaTH, MNEPELIKOAUTH ab0 iHaKmie BIUIMHYTH Ha (QyHKIiIOHYBaHHs [LIaTiXKHOTO 3aCTOCYHKY
Google/Apple/Garmin Pay (nemocTynHicTh Mepeski omepaTopa MOGIIBHOrO 3B’S13Ky, OOMEXKEHHSI 30HU MOKPUTTS MEpEeki MOOUIBHOIO 3B’S3KY,
nepe6oiB moxayi abo nepeprBaHHs 0E3APOTOBOTO 3’ €JHAHHS).

10.11. Bamnk He rapantye KOH(OIIeHIIHHICTD i Oe3MmeKky eIeKTPOHHOI Iepenadi JaHuX Yepe3 CTOPOHHI IMiIKII0YEHHs, SKi He mepe0yBaroTh
mig  koHtponeMm banky. Koudinenmiiinicts Ta Oesmeka mnepepadi  JaHMX 3a0e3MedyrOThCS  BIANMOBIAHO 0 perjgameHTtiB  Kommanii
Google/Apple/Garmin.

10.12. [lmsixom miAmucanHs 3asBU MPO MPUEIHAHHS 10 YHiIBEpCAIBHOTO JOTOBOPY IpH HajaHHI BaHKIBCHKOTO MPOMYKTY/MOCIYTH Ta
HaJIaHH$ TUIATDKHOT KapTKHU, a00 3asiBU-aHKETH PO NPHEAHAHHS 10 YHiBepcanbHoro Ta [Tyouniunoro gorosopis AT «AKb «k KOHKOP/I» B Cucremi
«InTeprer-bank «NEOBANK) mst pisnurnx oci6-mianpremmnis abo 3asBH-aHKETH IO NMpHEIHAHHS 10 YHiBepcansHOro jorosopy AT «AKb
«KOHKOPJl» B Cucremi «lurepuer-bank «NEOBANK st fopuauunux oci6, Kiient mamae 3romy Ha o6poOky BaHkoM Ta KOMIaHi€o
Mastercard/Visa/TTIPOCTIP iioro nepcoHanbHUX JaHUX 3 METOK 3a0e3MeueHHs 38’ 13Ky 3 poboToro cepsicy Google/Apple/Garmin Pay, Ta nepenaui
(MoIMpeHHs), Y T.4. TPAHCKOP/IOHHI, HOT0 MEPCOHAIBHUX JaHUX, 3 METOIO JOTPUMAHHS CTaHIapTiB MIKHAPOAHMX IUIATIKHUX CHCTEM KOMIIaHil
Mastercard/Visa / HauionanbHoi miatixksoi cuctemu [IPOCTIP.

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 160 3 192,
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Jooamok Ne 8 0o Yuisepcanvnozo 0oz06opy
3asBa Ne
Mpo NpUuEIHAHHA 10 yHiBepcaJ’leOFO )I()l"OBOpy* nmpu BilIKpI/ITTi MOTOYHOI'0O PaxXyYHKYy 3

BHUIITYCKOM KOPIIOPATHBHHUX IVIATIKHUX KapToK
M. «_» 20

KaienT:
( nosue naiumenyeanusa iopuouunoi ocoou AbO nognicmio IIIb ¢pizuunoi ocoou-nionpuemysn, mWo €

IUIATHUKOM TIOJATKy Ha MPUOYTOK HA 3arajbHUX yMoBax, ABO wo € niammuxom €0uHo20 nooamky 3a 2pynoio  (y KoHcHomy
OKpeMOMY 6URAOKY 00pamu HeoOXiOnuil eéapianm), MiCIe3HAXODKEHHA/MICIIE peecTpartii , imeHTHIKAmiiHUNA KO
opuandHOi 0cobu A6 O peecTpariifHuii HoMep 00JIiKOBO1 KapTKH IUTaTHHKA MOJATKIB 32 JaHuMU JlepxKaBHOTO peecTpy (i3HIHUX 0cid
— IaTHUKiB noaatkis (OEPATH HEOBXI/[HE), B oco6i (3aznauumu noeui I1I6 ma nocady npedcmagnuka), SKui
nmie Ha mipcraBi CTaryTy (3a3mauacmocs akuio npeocmasnuk Oic na niocmaei Cmamnymy)/HOBIpEHOCTI

(3a3Hauaembca AKWLO NPeOCMABHUK Ol€ HA ni0ocmagi dosipeHocmi)/ BIACHOTO BOJICBUSBICHHS (3A3HAYAECMbCA AKWO KHicHm Oi€e
ocobucmo)

1. KutienT mianucanssam wiei 3assu Ne PO MPUETHAHHS 10 YHiBEPCAILHOTO JOTOBOPY* TPHU BIIKPUTTI IIOTOYHOTO PaXyHKY 3
BUITYCKOM KOPIOPAaTHBHUX IUIATDKHUX KapTOK (Hajgaii — 3asiBa Ipo PHEAHAHHS), IIATBEPXKY€ PHEAHAHHS O YHIBepCaIbHOTO I0r0BOPY *.

2. Bank Ha migcrasi noxanoi 3asBu KitieHTa npo BiIKPUTTS MOTOYHOTO PaXxyHKY Ta IHIIMX TOKYMEHTIB 3TiAHO BUMOT YHHHOTO
3aKOHOZaBCTBa BigkpuBac KiieHTy moTounmii paxyHox Ne y (Ha3Ba BAJIIOTH)

3. KimieHT 00CIIyroByeThCs 32 DiOYMMH Ha MOMEHT HaJIaHHSI ITOCIYT TapH(amu, o 3a3HadeHi B TapupHomy naxeri « 343HAYACTHCA HA3BA
TAPUDHOI'O IIAKETY» . Ilpu upomy, mopsaok 3minun Tapudis B 3a3HaueHomy TapudroMy makeri Ta mOpsigok 3minu Tapudnoro makery
BU3HAYAIOTHCS Y HIBEPCATILHUM JOTOBOPOM™.

4. TTinnucanusm niel 3aseu npo npuennanns Kiient Hanae AT « AKB « KOHKOP/]» cBoto 3rojty Ha BiZIKpUTTSI IOTOYHOTO paXyHKY Ha yMOBaX,
BUKIIAJICHHUX Y Wil 3asBi PO NpHETHAHHS Ta B YHiBEpCAIbHOMY JIOTOBOPi*, a TAKOXK IMOBHICTIO Ta 0€3yMOBHO mpuiiMae mpomo3uiio banky ykmactu
YHiBepcalbHUii IOTOBIp* Ha yMOBaXx, 3a3HAUCHUX B Y HiBepcalbHOMY A0roBopi*. KiTieHT miATBepIKYeE, IO Tepe]] ITOJaHHM Li€i 3asSBU PO NPHEIHAHHS
o3HaliomuBcs 3 Tapudamu banky Ta ymoBamu YHiBepcanbHOrO J0roBopy*, siki 3Haxonathest Ha  OdiniiHoMy caiiTi baHky 3a eJeKTPOHHOIO afpecoro
www.concord.ua  Tta/abo Ha iHhoOpMaLiMHUX CTeHIax y mpuMinieHHi Bigainenns banky, 6e3yMOBHO 3 HMUMH TOTOKYETBCS 1 3000B’SI3y€ThCS
BHKOHYBAaTH.

5. Ilinnucanssam niei 3asBu npo nprexHaHHs KitieHT miaTBepIpKye cBoto 3roxy Ha Te, mo BegeHHs 3 AT « AKB «KOHKOP/I» nokymeHT000iry,
B TOMY YHCII MiANUCAHHS YO, JOTOBOPIB, JOJATKOBHX YrOJ/IOrOBOPIB 0 HHX, 3asB, aKTiB, IUIATDKHUX 1 IHIIMX JOKYMEHTIB Oyze 3aiiiCHIOBaTHCS SIK
LUISIXOM  BJIACHOPYYHOTO IIiIMMCAHHS, TaK i HIIIXOM HAaKJIAJCHHS EJICKTPOHHOrO MiANNCY, OTPUMAHOTO B HOPSAKY IependaucHoMy YHiBepcaslbHUM
JIOTOBOpOM™.

6. [igmucanusm wiei 3asBu npo npueanants KitieHT 3000B°13y€ThCs BAKOHYBATH YMOBH, BHKIaJeHi B YHiBepcanpsHOMY H0roBopi*, Tapudax
AT «AKB «KOHKOP[I».

7. KiienT migTBEpmKye, 10 BCs HajgaHa HUM baHky iH(popMmaris Ta JOKYMEHTH € NMPaBHIBHHMH i JOCTOBIPHHMH, YMOBH YHIBEPCAIBHOTO
JIOTOBOPY* HUM MOBHICTIO IPOYMTAHI TA 3PO3yMiJi.

8. s 3asBa mpo MpueHAHHS CKIaJeHa B JBOX MPUMIpHHUKAX, 1O ogHoMy 1t banka ta Kimienra, Ta 3 Momenty 1i mignucanms CTopoHamu Ta
ckpiruieHnst neqatkamu CTopiH (3a HasBHOCTI y CTOPOHH NeYaTKH) € ITiATBEPIKEHHAM YKJIAJICHHS Y THChbMOBIit opmi JloroBopy mpo BiIKpHUTTS Ta
00CITyroByBaHHs IOTOYHOTO PaxyHKY 3 BUITyCKOM KOPIIOPATHBHUX IUIATIXHUX KapPTOK, IKUH CKIIaJaeThes 3 YHiIBEpCaIbHOTO JOroBopy™®, i€l 3asBu mpo
npuennanag Ta Tapudis banky. Cpoim mianmucom Ha 1ii 3asBi, KilieHT miaTBepkye TOCATHEHHS 3rOAM LIO/O0 BCIX iCTOTHUX YMOB JloroBopy mpo
BIJIKPHTTS Ta 00CIIyTOBYBaHHS OTOYHOTO PaxyHKY 3 BUITyCKOM KOPIIOPATHBHHX IUIATIXXHHUX KapTOK.

9. Kuienrt mignucanmsM i€l 3asBU Opo NPHETHAHHS MOBigOMIIsLE 10 oMy Oymo noBemeno bankom Bcro mepenbadeny 3V «Ilpo 3axuct
MEepPCOHATHPHUX JAHUX» iH(POPMAIIi0, 30KpeMa, IUIIXOM PO3MIleHHs 1i B YHIBepcalbHOMY OTOBOpI, 3 SKAMH BiH O3HaioMuBCs. [liamucaHusam i€l
3asBu npo npuenHanHs KitieHt Hamae banky 3rofy Ta BCi 103BOIH, sIKi BUMAraroThest 3aKOHOM YKpainu «IIpo 3aXUCT epCoHAbHUX TaHUX» Ta 3aKOHOM
Vxpaiau «IIpo 6asku Ta 6aHKIBCHKY MisSUTBHICTBY 100 0OpOOKH Ta epenadi (MOMUPEHHS) IEPCOHANBHUX AaHuX Ta iHpopmarii npo KiienTa, 3aiiicHeni
Kiientom onepauii Ta #oro ¢inaHcoBuii cTaH.

10. KitienT migmvicanHsM i€l 3asBy 1po NpUeAHAHHS 00paB HACTYITHMIA CIOCIO MOBiJOMJIEHHS HOTO 3 HOBOIO PEaKIi€l0 YHiBepcaabHOTO
JIOTOBOPY™: IIIXOM po3miteHHs inpopmartii na Odiwiiinomy caiiti Banky - www.concord.ua B po3aini «Houxm.

n. 11 lonaerncs saxmo KiienT ¢isnyna ocoda — mianpuemens/ 0ocoda, sika NpoBanTh He3alde:KHY npodeciiiHy AisiibHiCTH

11 . Ha ueii Bxnaa Ha gaTy yKJIaJieHHST DaHOTO JIOTOBOPY Routuprowomscsa rapantii @oHIy rapaHTyBaHHs BKJIadiB (i3HYHUX OCIO.
Bxuiaz - Koty B roTiBKOBIi a00 6e3roTiBKOBii popMmi y BamroTi YKpainu a0o B iHO3EMHIi BaJIOTI, SIKi 3aiTy4eHi O0aHKOM Bifl BKJIaHHKA (200 K1 HagiHIm
JUIsl BKJIAZHWKA) Ha yMOBaxX JOTOBOPY OaHKIBCHKOIO BKJAIy (AEMO3MTY), OAHKIBCBKOTO paxyHKy a0o LUIIXOM BHJIa4i IMEHHOTO IEIO3HTHOTO
ceptudikaTa, BKIIOYAIOYH HAPAXOBaHI BiZICOTKM HA TaKi KOIITH;
Tlignucannsm nanoi 3asBu KitieHT Hajgae 3roqy Ha MOXKIHBICTH o3HaomuieHHsT bankom Kiienta 3 JI0BiIKOIO NMPO CUCTEMY rapaHTyBaHHs BKJIAIiB
(bi3ngHMX 0ci0 3a TOMOMOTOIO OJHOTO i3 criocobiB Ha BuOip banky, a came: Cuctemu «InrepHer — bank «icON business»; Cuctemn «InTeprer-bank
«NEOBANKY; Meccenmkepy Viber; uepes odiriiiauii caiit banky; ocobucto mix miamuc. [Ipu usomy Ctoporn momoBuircs, mo Kmient npuitmae Ha
ceOe 3000B’s13aHHS HE pijlIe HIX OAWH pa3 Ha KaJeHJAApHUH PIK CaMOCTIHHO OTPUMYBAaTH (O3HAHOMIIIOBATHCS) 3 PO3MILICHOI Ha OQiliiHOMY calTi
banky JloBinxoro.
Tianucannsawm niei 3asBu KimieHT miaTBepaKye, M0 BKe 03HaHOMUBCSA 3 JIOBIIKOIO TIPO CUCTEMY TapaHTyBaHHS BKJIAJIIB, 3 PO3MIpOM rapaHTOBaHOI CyMU
BiJIIIKOYyBaHHS 32 JEMO3UTAMH Ta MEPETiKOM yMOB, 3a skux DOHJ HE BiIIIKOJOBYE KOIITH, BIAMOBIAHO 10 CT. 26 3akony Ykpaiuu «IIpo cucrtemy
rapaHTyBaHHS BKJIAJiB (i3NYHHX 0Ci0», a came repe]| HiIMUCAHHSIM JJaHOT 3asBH.

BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKIIIOHEPHUI nogne naiimenyeannua ropuouunoi ocoou AbO nognicmio 111
KOMEPIIAHUM BAHK «KOHKOPI» izuunoi ocobu-nionpuemysa/ocodou, AKa 3AQUMAEMBCA  HE3ANENHCHOIO
inenTudikauiiHuil Ko ropunuaHoi ocobu 34514392, npogeciiinoro odisanbHnicmio

Micuesnaxomxenns: 49000, /IninponeTpoBcbka 0011., Micto [IHinpo, miorma
Tpoiupka, Oy MHOK 2,

Kopg 6anky 307350, ineHTH}IKAIHHIN KO IOpPUANYHOT 0cO0N/ peecTpaliiHuii HoMep
Ten.: +38 (0562) 31-04-38. 00:1iK0BO1 KapTKX (Pi3UIHOT 0COOH — MIIATHHKA HOAATKY

Daxkc: +38 (0562) 31-04-39.

Micue3HaxoKeHHs/ Micle peecTpaii:

Ilocaxa

/p KoJ1 OaHKY

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 161 3 192,
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B
Ten.: ;

dakc: ;
Enextponna nomra:
Inmi pexsizutu:

Nnocaja (014 wpuouUHUX 0cio)
(ITIB)

M.I. (y pa3i nasenocni)

ABO B PA3I, AKII[O /1OI'OBIP YKIIA/IAE€ETbCA Y BUUIVIEHHI BAHKY

BAHK
AKIHIOHEPHE TOBAPUCTBO «AKIIIOHEPHU
KOMEPUHIMHUU BAHK «<KOHKOPI»
inenTudikauiiHuil Ko ropuIaHoi ocobu 34514392,
Micuesnaxomkents: 49000, uinpornerpoBebka 061, Micto JlHimpo,
wionia Tpoiupbka, Oy AMHOK 2,
Ten.: +38 (0562) 31-04-38.
Dakc: +38 (0562) 31-04-39.

Biggisennsa Ne « » AKIHIOHEPHOI'O
TOBAPUCTBA «AKIIIOHEPHUA KOMEPIIMHUI BAHK
«KOHKOPI»
Micre3HaxoKEeHHS: , M. , BYIL

, Oy
Ten.: , (akc:
Havanbuuk Bigginenns Ne « » AKHIOHEPHOI'O

TOBAPUCTBA «AKLIIOHEPHU KOMEPLIMHU BAHK
«KOHKOPI»

KJIIEHT
___ noene Haiimenysanusa 1w0puouunoi ocoou AbO nosnicmio I11b ¢izuunoi
0coOu-nionpuemys/ocoou, AKa 3AUMAEMBCA  HE3ANEHCHOW npoeciinor
Oianvuicmio

ineHTH}IKALIHHIN KO FOPUIUYHOT 0cOOU / peecTpaliiiiHuii HoMep 00I1iKOBOT
KapTKHu (pi3n4HOT 0COOM — IITaTHUKA MOJATKY

Micue3HaxoKeHHs/ MiClie peecTparil:

w/p KO OaHKy
B

Ten.: ;
dakc: ;
EnexTponHa nomra:
IHwi pexBi3uTH:

(ITIB)
M.IL
rocaza (Uit FOpUIMIHUX 0Ci0)
(TI1IB)
M.IL (y pa3i Hasenocmi)
3asBy Ne PO [PHEIHAHHS 10 YHIBEPCAIBHOTO OTOBOPY*  IPH BiKPUTTI IIOTOYHOTO PaXyHKY 3 BHITyCKOM KOPHOPATHBHHX IUIATHKHHUX
KapTOK Bij Ta YMHHY PEAAKIII0 YHIBEpCATbHOTO AOTOBOPY* OTpUMAaB y MAepoBiit hopmi /nara/ /TB/

Jonaernes axkmo Kiient ¢isnuna ocoda — minnpuemensn/ 0coda, sika NPoBaANTb He3aJIexKHY Npodeciiiny QisjbHICTH

3 JIoBiKOIO IIPO CHUCTEMY rapaHTyBaHHS BKJIAIB (i3HIHHUX 0Ci6 03HaHOMICHHIT

/TIB/

/maral Jmigmac/

* YHIBEpCa/IbHI AOroBip KOMI/IEKCHOrO GaHKIBCLKOro OBC/TYroBYBaHHS IOPUANYHUX OCIB, @I3uYHUX OCI6 — Mignpuemuis, @isnyHNX oci6, SKi
3aVIMalOTLCS HE3ANIEKHOKO MPOGECIHIHO AisinbHIcTIO AT «AKB «KOHKOPA»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 162 3 192.




G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Jfooamok Ne 8.1. 0o Yuisepcanvnozo 002060py
3minu Ne 0 3asaBu Ne Bia
Mpo NpUuEaIHaHHA 10 yHiBepcaJ’ILHOFO )I()l"OBOpy* npu Bi}IKpl/ITTi MOTOYHOI'0 PAXYHKY 3

BHUIITYCKOM KOPIIOPATHBHHUX IJIATISKHUX KapToK
M. «_» 20

( nogne Haiimenyeannsa wpuouunoi ocoou ABO nognicmio IIIB ¢izuunoi ocobu-nionpuemya, mo €
IUIATHUKOM HOJATKy Ha MPUOYTOK Ha 3aralibHUX yMoBaX, A50 wo € niamHukom €0uHo2o noOAmKy 3a epynoio (¥ Koscnomy
OKpeMOMY 6URAOKY 00pamu HeoOXiOnuil eéapiann), MiCIe3HAXODKEHH/MICIIE peecTpartii , imeHTHIKAmiHHUNA KO
opuandHoi ocobu AbO peectpaliiiHuii Homep 00IiKOBOT KapTKH IUIATHHKA MMOJATKIB 32 AaHuMu JlepxkaBHOro peectpy isudHUX 0cid
— mIaTtHUKiB noaatkis (OEPATH HEOBXI/[HE), B oco6i (3aznauumu noeui I1I6 ma nocady npedcmagnuka), SKui
nmie Ha mipctaBi CTaryTy (3a3mauacmocs akuio npeocmasnuk Oic na niocmaei Cmamnymy)/HOBIpEHOCTI

(3a3navacmpcs AKWO npedcmasHuK 0ic na niocmagi 00gipenocmi)/ BIACHOTO BOJIEBHSBICHHS (3A3HAYACMbCA AKWLO KIiEHm Oie
ocobucmo)

Koienr:

1. bark Tta Knienr pitfinum srogu . 3 3asseu Ne _ Bix_ TWpo mpuenHAHHA 10 YHiBEpCAIBHOTO JOTOBOPY* TPH BiJKPUTTI MOTOYHOTO
PaxyHKy 3 BHITyCKOM KOPIIOPaTHBHUX ILTATIKHUX KAapTOK, BUKJIACTH y HACTYIHHH PeaKii:

«3. KutieHT 06CyroBy€eThCst 3a AIOYMMH Ha MOMEHT HaJaHHs mociyr Tapubamu, mo 3a3Haueni B Tapuduomy naketi «343HAYAECTHCAH
HA3BA TAPUDHOI'O IIAKETY» . Ilpn npoMy nopsnok 3minu Tapu¢is B 3a3HaueHoMy Tapudromy nakeri Ta mopsigok 3minu TapudHoro makery
BHU3HAYAFOTECSA YHIBEPCAIBHUM JI0TOBOPOM™».

ABO
1. bark Ta KitienT nifimum 3roau Ha mepiox 3 1o BKJIIOYHO BCTAHOBHTH HACTYIHHH PO3MIp  IUIATH 33 3aJIUIIKAMH
KOLITiB Ha IOTOYHMX PaxyHKaxX y HalliOHaJbHIN BamoTi / Tapu¢ Ha KymiBmo BamoTi Ha MBPY:

Omnepanist (mocmyra) Bapricte mocimyru B 1.4. [T/IB, rpH. Komenrapi

BapricTs Beix iHmmx nocayr B pakax Tapudnoro nakery 3aanmaerbes 6e3 3MiH.

2. i 3minu HaOyBaOTh YHHHOCTI 3 AHS iX migmucands bankom Ta Kmientom i € HeBix'emuoio wactinoio 3asBu No Bix mpo
TIPUEHAHHS 10 Y HIBEPCAIBHOTO JOTOBOPY™* IPH BIJKPHUTTI IOTOYHOTO PaxyHKY 3 BUITYCKOM KOPITIOPATHBHHUX IUTATIKHAX KapTOK . [HIIN ymMOBH 3asBu
Ne BiZ Mpo TPHETHAHHS A0 YHIBEPCATLHOTO JOTOBOPY* MPH BIAKPUTTI MOTOYHOTO PaXyHKY 3 BHITYCKOM KOPHOPATHBHHX ILTATIKHHX

KapTOK 3aIMIIAIOTHCS YUHHUMH, Ta CTOPOHH MiITBEP/KYIOTh IO HUM CBOT 3000B’sI3aHHSL.

3. 1i 3MiHu ckiajieHi B IBOX OPHMIPHUKAX I10 OIHOMY OpUMIpHHKY Ui banky Ta Kiienra.

BAHK KJIIEHT

AKIIOHEPHE TOBAPACTBO «AKIIOHEPHUIA noemne HaiimeHysanHs 10puouunoi ocoou A0 nosnicmio 1116
KOMEPLIMHUM BAHK «KOHKOPI» Qizuunoi ocobu-nionpuemysa/ocoou, AKa 3AUMAEMBCA  HE3ANEHCHOIO
inenTudikanifinuii Ko puIIHOT ocoou 34514392, npogpeciiinoio odianvnicmio
Micnesnaxomkenns: 49000, [{HinponerpoBcbka 001, Micto J[Hinpo, mioma inenTudikamiiin
Tpoiupka, Oy MHOK 2, uil KoJ OpUAMYHOI ocobu/ peccmpayitinuti Homep 001iK060I Kapmku
Kopx 6anxy 307350, NIAMHUKA nooamxie ma THUUX 0008 's13K061X naamesncie
Ten.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39. Micrie3HaxoKeHHsT/ MicIie peecTpariii:

n/p KOJI OaHKy

B
ITocana Ten.: N

dakc: ;

b Enextponna nomrra:

M.IL THIIi pekBizuTH:

nocaja (JUisi OPUINYHUX 0€ib)

(I11B)
M.IL (y pa3i Hasenocmi)
AFBO B PA3IL, AKIO JIOIOBIP YKIA/JAETbCA Y BUUIUVIEHHI BAHKY
BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKIIIOHEPHUI ___ nosne HaiimeHysanHs 10puouyunoi ocoou AbO nosnicmio 1115 pizuunoi
KOMEPIUIMHANA BAHK «KOHKOP/I» 0co0u-nionpuemys/ocoou, AKa 3AUMAEMBCA  HE3ATIEHCHOIO NPOPeCiiiHoI
inenTuikauiiHuil Ko ropuIaHoi ocobu 34514392, OistbHicmio
Micnesnaxomkenns: 49000, [IainponeTpoBcbka 001, Micto [IHimpo,
ionia Tpoiupka, Oy AMHOK 2,
Ten.: +38 (0562) 31-04-38. ineHTHdikaniiHui KO IOpUIMIHOI 0c0o0H / peecTpaniifHuii HoMep 00IiKOBOT
Daxkc: +38 (0562) 31-04-39. KapTKH (Pi3uyHOi 0COOH — IIATHHUKA MOAATKY
Binginenns Ne « » AKHIOHEPHOI'O
TOBAPUCTBA «AKIIOHEPHHUII KOMEPIIMHUI BAHK .
«KOHKOPI» Micre3HaxopKeHHs/ MicIe peecTparii:
Micue3HaxoKEeHHS: , M. , BYIL
, Oy1I. . /p ko[ OaHKy
Ten.: , hakc: B
Ten.: ;
®dakc: ;

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 163 3 192,




G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Hauvansnuk Biggiienns Ne « » AKHIOHEPHOT' O Enextponna nomra:
TOBAPUCTBA «AKIIOHEPHHI KOMEPIIMHUI BAHK IHuti pexBi3uTH:
«KOHKOPI»

(ITIB)
M.II.

nocaza (JUis FOPUANIHUX 0Ci0)

(T11B)

M.IL (y pa3i HasA6HOCMI)

3minn Ne 1o 3asBu Ne PO MPUEAHAHHS 0 YHIBEpPCAIbHOIO A0TOBOPY*  MPH BIAKPUTTI HOTOYHOTO PAXYHKY 3 BUILYCKOM
KOPIIOPAaTUBHUX IUIATIKHUX KapTOK Bift OTpHUMaB /TIB/

* YHIBEDCA/IHMH OrOBIP KOMIT/IEKCHOIO G3HKIBCHKOrO OOC/TYrOBYBAHHS IOPUANYHNX OCIE, @IBYHNX OCI6 — MIANPHUEMLIB, QIBNYHMX OCI6, SKI
3aliMaKOTLCS HE3aNIEXKHOIO POPeciviHow AisuibHicTio AT «AKb «KOHKOPA»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 164 3 192,



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

JHooamox Ne 8.2 0o Yuieepcanvnozo 0oz206opy
3agBa Ne_
NPO NPUEIHAHHSA 10 YHIBEPCAJbHOI0 J0T0OBOPY* NPH BIAKPUTTI MOTOYHOI0 PAXYHKY 3 BUILyCKOM
KOPNOPAaTHBHUX IJIATIKHUX KapTOK «3PYUHA KAPTKA»

M. «_» 20

KaienT:
( noene naitmenygannua wpuouunoi ocoou ABO noguicmio IIIb @izuunoi ocoéu-nionpuemysn, mWo €

IUIATHUKOM TOZIaTKy Ha MPUOYTOK Ha 3aralbHUX yMoBaX, ALO wo € niamnuxom €eOuHo20 NOOAmKy 3a 2pynoio (Y KodcHomy
OKpemomy eunadky obpamu HeoOXiOnull eapianm), MiCUE3HAXOPKEHHs/Micue peectpauil : , imenTudikamiiHuil Kox
I0pUIIHOI ocodu AbO peectpaniiinuii HoMep 001iKOBOT KapTKH IUIATHHKA MOJATKIB 32 JaHUMH Jlep>kaBHOTO peecTpy (Bi3HmdHHX 0ci0
— IaTHUKiB noaatkis (OEPATH HEOBXI/[HE), B oco6i (3aznauumu noeui I1I6 ma nocady npedcmagnuka), SKui
nie Ha miactaBi CratyTy (3asmauacmucs akujo npeocmasnuk Oie na niocmaei Cmamymy)/nOBipeHOCTI

(3a3Hauaembca AKWLO NPeOCMABHUK Ol€ HA niOcmagi 0osipeHocmi)/ BIACHOTO BOJICBUSBICHHS (3A3HAYAECMbCA AKWLO KiieHm Oie
ocobucmo)

1. Kuient migmucandsm el 3asBu Ne PO MPHEAHAHHSA A0 YHIBEpPCATbHOrO JOrOBOPY* TMpPH BIAKPUTTI MOTOYHOrO PaxyHKY 3
BHUITyCKOM KOPIIOPATHBHUX IUIAaTDKHUX KapTok «3PYUHA KAPTKA» (magani — 3asiBa mpo NpHEAHAHHS), MATBEPDKYE NMPUEAHAHHS X0 YHIBEpPCAIbHOTO
JIOTOBOPY *.

2. Bank Ha migcrasi noganoi 3asBu KitieHTta mpo BiAKPUTTS OTOYHOTO PaXyHKY Ta IHIIHX JAOKYMEHTIB 3TiJHO BUMOT YHHHOTO 3aKOHOJaBCTBA
Binkpusae KiienTy morounuii paxyHox Ne y (Ha3Ba BAJIIOTH).

3. KuieHT 06cinyroBy€eThCs 3a IIFOYMMH Ha MOMEHT HaJaHHS mociayr Tapudamu, imo 3a3HadeHi B Tapuduomy naketi «343HAYAECTHCH HA3BA
TAPUDHOI'O IIAKETY» . Ilpu upomy, nopsnok 3minu Tapudis B 3a3HaueHoMy Tapudromy maketi Ta mopsmok 3mian TapudHOro makety BH3HAYAIOTHCS
VHiBepcalbHIM JIOTOBOPOM*.

4. MignucanusaM wiei 3assu npo npueaHanns Kiient Hagae AT «AKB «KOHKOP/» cBoro 3rofy Ha BIAKPUTTS IIOTOYHOTO PaxyHKY Ha yMOBax,
BUKJIACHUX Yy Wil 3asBi MpO MpUEIHAHHS Ta B YHIBEpCATLHOMY JOTOBOPi*, a TAaKOX MOBHICTIO Ta 0E€3yMOBHO MpHMAac MpoOmo3uuilo baHky ykmacti
VHiBepcalbHUH OroBip* Ha yMOBax, 3a3HaueHHX B YHiBepcalbHOMY HoroBopi*. KilieHT minTBepiuKye, MO mepe] MOAaHHSIM Liei 3asBU NPO MpHEIHAHHS
o3HaiiomuBcst 3 Tapudamu banky Ta ymoBamu YHiBepcalbHOrO IOroBOpy*, siki 3HaxomsiThes Ha  OdiuiitHomy caiiti banky 3a eneKTpoHHOIO aapecoro
www.concord.ua Ta/a6o Ha iHpopMaLIiHUX cTeH ax y npuMinieHHi Bimuinenus Banky, 6€3yMOBHO 3 HUMU TOTOXKYETHCS 1 3000B’A3Y€ThCSI BUKOHYBATH.

5. Ilinmucannsam niei 3asBu npo npuexHaHHs KiieHT miaTBeppKye cBolo 3roay Ha Te, mo BefeHHs 3 AT «AKB «k KOHKOP/I» nokymeHT000iry, B TOMY
YHCI MiAMKCAHHS yrof, AOTOBOPIB, HOJATKOBHX YrOA/ZOTOBOPIB IO HHX, 3asB, aKTiB, IVIATDKHHUX 1 IHIIMX JOKYMEHTIB Oyae 3MiMCHIOBATUCS SIK IULIXOM
BJIACHOPYYHOTO I IMHCAHHS, TaK i IUIIXOM HaKJIaJCHHS €ICKTPOHHOTO MiANUCY, OTPUMAHOTO B MOPSIKY IepedaueHOMy YHIBEPCAIbLHUM J0rOBOPOM*.

6. IMinmucannsaM niei 3asBu npo npueaHanHs KiieHT 3000B’s13yeThesl BHKOHYBAaTH YMOBH, BUKIAzeHI B YHiBepcaasHoMy norosopi*, Tapudax AT
«AKB «KOHKOPI».

7. Kiient miarBep/pKye, mo Best HagaHa HuM bauky iHdopMarist Ta JOKYMEHTH € MPaBUIBHAMH 1 JOCTOBIPHIMHE, YMOBH Y HiBEpCAIBHOTO JOTOBOPY *
HHM IIOBHICTIO IPOYHTAHI Ta 3pO3YMLTI.

8. Il 3asBa mpo NpHeTHAHHA CKJIaJEHa B JBOX NPUMIpHUKaX, I10 oxHoMmy Juis banka Ta Kiienra, Ta 3 MomenTy ii migmucanas CTopoHamu Ta
ckpimteHHs: neyatkamu CTopiH (3a HasBHOCTI y CTOpOHM NEYaTKH) € MiATBEP/UKEHHSM YKJIAaJCHHS y NMHChbMOBIH (opmi JloroBopy mpo BiIKpUTTS Ta
00CITyrOBYBaHHS IIOTOYHOIO PaxyHKY 3 BHITYCKOM KOPIIOPATHBHUX IUIATIKHHUX KapTOK, SIKMIl CKIQHAeThCs 3 YHIBEpCAJIBHOIO JOToBOpY*, Iiel 3asBH Ipo
npueaaanas Ta Tapudis barky. Csoim migmicom Ha it 3asBi, KitieHT miaTBep/uKye T0CATHEHHS 3T0IH MIOJIO BCIX iCTOTHUX yMOB JIoroBOpPY IO BiIKPHUTTS
Ta 00CITyroBYyBaHHS IOTOYHOTO PaXyHKY 3 BUIyCKOM KOPIOpaTHBHUX AT XHUX KapTok «3PYUHA KAPTKA».

9. KnieHT mignvcanHsM niei 3asBM po NpHeAHAHHS TIOBioMIIs€ 1110 oMy OyIo noseneno barkom Bero nepenbdaueny 3V «IIpo 3aXHCT nepcoHanbHIX
JIaHIX» iH(pOpMAIlifo, 30KpeMa, IIUIIXOM PO3MilleHHs ii B YHiBepcaabHOMY OTOBODI, 3 SKMMH BiH o3HalioMuBcs. Ilimmucannsam miei 3asBu npo nmpueaHAHAS
Knient Hagae banky 3roay Ta BCi JJO3BOJIHM, SKi BUMAraroThcst 3akoOHOM YKpainu «IIpo 3aXHMCT mepcoHaNbHUX JaHuX» Ta 3akoHOM Ykpaiuu «IIpo GaHku Ta
0aHKIBCHKY IisUTbHICTE) 100 0OpOOKHM Ta mepenadi (IIOMMPEHHs) MepcoHaNbHUX NaHMX Ta iHdopMmanii nmpo Kiienta, 3xificaeni KiienTom onepanii Ta #oro
(iraHCOBMII CTaH.

10. KutienT nignucanssaMm wiel 3asBy Npo NpUeIHAHHS 00paB HACTYITHMIM CIOCIO MOBIIOMICHHS HOTO 3 HOBOIO PEAAKIIE€I0 YHIBEPCAIBHOTO IOTOBOPY™:
HUBIXOM po3MimteHHs iHdopmanii Ha OdiuiiiHomy caiiti barky - www.concord.ua B po3zini «HoBuam.

n. 11 Jlopaernbes sikuo Kitient ¢iznuna ocoda — nianpuemenns/ 0co6a, sika NpoBaiuTh He3asleskHy npodeciiiny AisuibHicTH

11. Ha ueit Bxian Ha naTy yknaJieHHsS IDaHOTO JOTOBODPY nowupioromusca TapanTtii oHIy rapaHTyBaHHs BKJIAB (i3HYHHX OCI0.
BkJaz - KOIITH B TOTiBKOBIH a00 6e3roTiBKoBii hopMi y BaitoTi Ykpainu a0o B iHO3EMHIH BaIIOTI, sKi 3aydeHi GaHKOM BiJl BKJIaJHUKa (200 SKi HaJiHIIUTH U1t
BKJIAJIHMKA) HA YMOBaX JOTOBOPY OaHKIBCHKOTO BKJIaAy (IEMO3UTY), OAHKIBCHKOrO paxyHKy a0 HUISIXOM BHJa4l IMEHHOTO JEMO3UTHOrO cepThudikara,
BKJIIOYAIOYH HAapaxOBaHi BiICOTKY Ha TaKi KOIITH;
IMigmicannsM nanoi 3asBu KinieHT Hajae 3ro/y Ha MOXKIIMBICTh  03HaifomieHHs bankom Kitienra 3 JloBiKoro Ipo CHCTEMy rapaHTyBaHHs BKIIAAIB (i3UIHHIX
oci0 3a JIomoMoror ojHoro i3 cmocoOiB Ha BuOip banky, a came: Cucremu «IurepHer — bBank «icON businessy; Cuctemu «lHTepHer-bank
«NEOBANKY; Meccenkepy Viber; uepes odiniiinnii caiit banky; ocoducro mix mignuc. Ilpu neomy Ctoponn nomouimcs, mo KiieHt npuiimae Ha cebe
3000B’A3aHHS HE piJlle HiX OJWH pa3 Ha KaleHIapHMiIl piK caMOCTiHHO OTpUMyBaTH (O3HAHOMITIOBATHCS) 3 PO3MillleHOI0 Ha odiniiHOMy caiiti banky
JloBiakoio.
IMigmicannsm niei 3asen  KiieHT minTBepakye, 1o Bxke o3HaHOMHUBCA 3 JIOBiJKOIO NPO CHCTEMy rapaHTYBaHHS BKJIAJiB, 3 PO3MipOM rapaHTOBAHOI CyMH
BIJIIIKO/TyBaHHS 3a JICTIO3UTAMH Ta IIEPENTIKOM YMOB, 3a sKiX DOHJT He BiJIIIKOI0BY€E KOIITH, BiIMOBIHO /10 cT. 26 3akoHy Ykpainu «IIpo cicreMy rapaHTyBaHHS
BKJIaiB (i3MUHKX 0ciO», a came Mepes MiINUCaHHIM AaHo1 3asBu.

BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKIIIOHEPHUI nogne HaiimeHysanns 1Wpuouunoi ocoou AbO noenicmio III6
KOMEPIINHUI BAHK «KOHKOPJI» Qizuunoi ocobu-nionpuemua/ocoou, AKa 3AUMAEMBCA HE3ANEHCHOI
inenTUdIKaiiHNI KOA FopuauIHOi ocodu 34514392, npogheciinoro disnvnicmio

Micnesnaxomkenns: 49000, [HinponerpoBcbka 00:1., Micto J{Hinpo, mioma
Tpoiupka, OyIHMHOK 2,

Kon 6anxy 307350,

Ten.: +38 (0562) 31-04-38. ineHTHU}IKaLiiHIN KO IOPUIMIHOT 0cOOH/ peecTpaliiHuil Homep
®akc: +38 (0562) 31-04-39. 0011iK0BO1 KapTKu (Di3HIHOT 0COOU — IUIATHHKA HOAATKY

IMocana Micre3HaxopKeHHs/ MicIe peecTparii:

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 165 3 192,


http://www.concord.ua/
http://www.concord.ua/

" CONCORD

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

b

/p

B
Ten.:
®dakc: ;
EsnexTpoHHa momra:
IHIi pexBi3uTH:

Koz OaHKy

nocaja (011 10puOUUHUX 0cio)
(I11B)

M.IL (y pa3i HasA6HOCMI)

ABO B PA3I1, AKII[O /1OI'OBIP YKIIAJIAETHCA Y BU/IVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIOHEPHU I
KOMEPUHIMHUU BAHK «KOHKOPI»
izeHTHdiKaLiHUI KO IOpUIIHOT ocobu 34514392,
Micuesnaxomkenns: 49000, {ninponerpoBcbka 001, micto JHimpo,
mwioia Tpoinpka, OyaUHOK 2,
Teun.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

Binginenns Ne « » AKIHHIOHEPHOI'O
TOBAPUCTBA «AKIIOHEPHUI KOMEPIIMHUA BAHK
«KOHKOPI»
Micrie3Hax 0 [KEHHS: , M. , BYJL

, Oy
Temn.: , hakc:
Havaabuuk Binginenns Ne « » AKHIOHEPHOT'O

TOBAPUCTBA «AKIIIOHEPHU KOMEPLIMHUIA BAHK

KJIIEHT
___ noene Haiimenysanusa 1w0puouunoi ocoou AbO nosnicmio I11b izuunoi
0coOu-nionpuemys/ocodu, AKa 3AUMAEMbCA  HE3ATIEHCHOW npodeciinow
disanvuicmio

ineHTH]iKaMiHUI KO IOPUIMIHOT 0cOOHM / peecTpaniiiHuii Homep 00IiKOBOT
KapTKu Pi3udHOi 0COOH — IIIATHHKA MOAATKY

Micre3HaxoHKeHHs/ Miclie peecTparlil:

/p
B
Temn.: 5
®dakc: ;
EnexTponHa nomira:
i pexBizuTH:

KoJ OaHKy

«KOHKOPI»
(T11B)
M.IL
nocaia (Juis IOpUIMYHHX 0Ci0)
(I11B)
M.IL. (y pa3i nasenocmni)
3asBy Ne PO NPHUETHAHHS 10 Y HIBEpCATBHOTO JOTOBOPY™ P BIAKPUTTI MMOTOYHOI'O PaxXyHKY 3 BUITYCKOM KOPHOpPAaTHBHUX IUIATIKHUX KapToK «3PYUHA
KAPTKA» Bin Ta YMHHY PEaKIlif0 YHiBepcaIbHOTO J0roBOpY* OTpHMaB y marnepoBii gopmi /naTa/ /TIb/
Jonaernes sikmo Kiient ¢isuuna ocoda — nignpuemens/ ocoda, sika NpoBaguTh He3allexkHy npodeciiiny aisiibHicTh
3 JIOBIiIKOIO PO CHCTEMy rapaHTyBaHHS BKIAiB Gi3HuHUX 0CiO 03HailoMICHMI /maral [mimrmc/ /TIB/

* YHIBEpCca/IbH OroBip KOMIT/IEKCHOIO 6aHKIBCLKOrO OBC/TYroByBaHHS IOPUANYHNX OCI6, @I3NYHNX OCI6 — MTIAMPUEMLIB, GI3MYHNX OCI6, SKI 3aKMAIOTLCS HE3A/IEKHOK
npogecivitor gisnbHicTio AT «AKb «KOHKOPA»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 166 3 192.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

JMooamox Ne9 0o Yuieepcanvnozo 002060py

3ASIBA-AHKETA HA BUITYCK / TEPEBHITY CK KOPIIOPATHUBHOI ITATI’KHOI KAPTKA

HaiimenyBauns Kiienta

(moBHe HaiiMenyBanHs/ noBHi 116 (urst ©OIT)

(' Ha3Ba B aHMIIIHCHKIN TpaHCIiTeparii Ha KapTLi)

3rigno 3asBu Ne_ IIpo MpUEAHAHHA OO YHIBEpCaIbHOrO JOrOBOPY*  MpPHU BiAKPUTTI MOTOUHOrO PaXyHKY 3 BHIYCKOM KOPHOPATUBHHX ILUIATIKHUX KapTOK BiJ
VHiBepcaabHOIo J0roBOPY HPOCHMO

| ABO 3asiBu Ne__ mpo IpHEAHAHHS JO YHIBEPCAIBHOTO JOTOBOPY* MM BIAKPHUTTI HOTOYHOTO PaxyHKY 3 BUILYCKOM KOPIIOPATHBHUX IUIATIKHKUX KapTOK Bix __ p. «3PYUHA
KAPTKA» ta VHiBepcalbHOIo0 JIOrOBOpY MPOCUMO
I:l BHITYCTUTH KOPIOPaTHBHY IUIATIKHY KapTKy yIOBHOBaXeHiH oco6i Kiienra.

p. Ta

MEPEBUITYCTUTH KOPIIOPATHBHY ILIATIXHY KapTKy YIIOBHOBaXkeHii oco6i Kitienta Ne

JlaHi ynoBHOBasKeHOI 0co0U

Ipi3Buine

5

Im’s

Ilo 6arbkoBi

I'pomapsiHcTBO

3pa3ok Mmianucy yrnoBHOBaXeHOI 0COOM KITIEHTA .....vvvvvniviveninen (yum nionucom niomeepoicyio, wo 3aznavenuti 6 epagi «MobinbHuil (0cHOGHUL) HOMep menedony» yiei 3aa6u Homep
MobinbHo20 menedony Hanexcums meni. Haoaro ceoro 3200y Ha ompumanns Ha 3a3navenuti Homep meneghory I1IH-kody 0o Kopnopamugroi niamisncHol Kapmku, a makostc 6yob AKUX-AKUX
iHwux nogidomaens Banky)

1 Tun KapTKH, 0 BUKOPHCTOBYETHCSI /1J1s1 3111l CHEHHSI onepaLiii 32 paXyHKOM

O MASTERCARD DEBIT STANDARD PayPass O MASTERCARD DEBIT STANDARD O MASTERCARD DEBIT WORLD

O VISA REWARDS GOLD O VISA REWARDS PLATINUM O VISA CLASSIC

2. Ilepconaubhi faHi ynoBHoBaxeHoi ocoou Kiienta

[ Tan IM’s1 i mpi3BHIIe B aHTTHCHKIl TpaHCTiTEpamii JliBoue mpi3BuIe MaTepi Jlata HapoIKeHHs

[ Tani
«__» p-

Kpaina mocTiifHOro MicIist IpOXKUBaHHS

Micne peectpariii (Tporvckm)

Anpeca (paKTHYHOTO MiCIIst IPOKUBAHHS

Ha3Ba JIOKyMEHTa cepist Ne JaTa BUaadi . . p.

JlokyMeHT, 110 3acBiguye 0coly
KHAM BHAAHUH

TH(popMmaris Ipo HaNEXKHICTH 0COOH 10 |:| Tak |:| Hi
myOuigHEX 0ci0, 10 0cid O1aM3bKuX ab0
OB’ SI3aHUX 3 MyOJIIYHUMHU ocobamu ?

Mo0inbHMI (OCHOBHHMIT) HOMEp TenedoHy: Tocana: Peectpauiitauii Homep 061ik0Boi kKapTkH 32 JJPPO

RN R NEN N

JlonaTkoBuii Tenedon:

3. Bunucku no paxyHky HajaBaTH (BHOpaTH NOTPiOHUI BapiaHT):

[ yepe3 ynoBHOBaXkeHy 0co0y Kuienta,

(T1.1.5./nionuc ynosnosasicenoi ocobu Knienma)
[ uepe3 cuctemy Kiienr-bank/Intepuer-bank;

3 nignucanuaM uiei 3asBH-aHKETH HA BUIYCK KOPNOPATUBHOI IIaTizkHOI kapTku Kiient Hagae Banky npaso Ha Buaa4y ynoBHoBazkeHiii 0co6i KitieHTa kopnopaTuBHoi niiatiskHoi
KapTKH, 1o Oyae emiToBaHa Ha mixcTasi niei 3assu-ankern Ta IIITH-koay 10 Hei (B SMS-noBinomiienHi, sike popmyeThesi B MOMeHT akTuBanii KapTkn), noBipsie ynoBHoBaskeHii
0cobi KitieHTa KopucTyBaTHCS KOPHNOPATHBHOIO IVIATIZKHOI0 KAPTKOK BKA3aHOr0 THIY, 3aBipsi€ JOCTOBipHiCTH mianmucy ynoBHoBaxkeHoi ocoou KiieHTa, a Takoxk miATBepaKy€
NpaBWIbLHICTHL BiloMocTeli Mpo ynopHoBaskeny ocody Kiienra, nananux B uiii 3aasi-Ankeri.

KepiBHuk « » 20 p.
(i uc) (mpi3BuLIe, HiLiaN) (nata)

I'onosHmii Gyxranrep « » 20 p.
(i uc) (mpi3BuLIe, HiLiaN) (nata)

M.IL

BIJIMITKHU BAHKY
BignosigaabHuii npagiBHUK 6aHKY / /
(miaruc) (mpi3BuLIe, iHiLiaTN)

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 167 3 192,



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

JlaTa Ta yac NpUAHATTS 3asiBU 20 poky TOJIMH XBUJIMH

* YHIBEPCa/IbHI JOrOBIp KOMIIIEKCHOIrO 6aHKIBCLKOro O6C/TYrOBYBaHHS OPHANYHUX OCI6, @i3n4YHNX OCIE — MTIANPUEMLIB, Qi3NYHNX OCI6, SKi 3aHMAarTLECA
HE3A/IEXHOIO MPOGECiHiHOW Ais/bHICTIO AT «AKB «KOHKOPA»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 168 3 192,



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Jooamok Ne9.1 0o Yuisepcanvnozo 002060opy

Havansnuky Bimminenas No AT «AKb «KOHKOP/]»

3asBa
IIPO BCTAHOBJIEHHs NTepcoHaIbHOr0 ButpatHoro niMity o Oneparisnx
3 BUKOPUCTAaHHAM KOPHOPATUBHOI IIATIKHOT KApTKU

B 3B’s3Ky 3 BUpOOHHYOI0 HEOOXIHICTIO MPOIILY BCTAHOBUTH MEPCOHAIBHUI BUTpaTHuUii MiMiT 110
Omneparisix 3 BUKOPHCTAHHSAM KOPHOPATHUBHOI IIATHKHOT KapTKu No ,

Ha 1M’S

(ITIb depxarens)
Ha TEpMiH 3 -

U 110 3aKiHUCHHS TEpMiHY il KAPTKH - ,

U no- BKJIOYHO (Oanull mepmin He Modice Oymu OLibuuM, HIdC GUUE3A3HAYEHUL MePMiH
Oii kapmxu).

e  OtpumaHHA roTiBKH (B Kacax Ta 0aHKOMAaTaXx)
MaKCHUMaJIbHa 3arajibHa CyMa MpOTSITOM MiCSIIsL, TPH.

MaKCHMaJbHA KUTBKICTh OTIEPAIlii TPOTATOM MICSIIS, IIIT.

e Omnaarta ToBapiB, podiT Ta MOCJIYT Yepe3 TOProBi Mepexi
MaKCHUMaJIbHa 3araJibHa CyMa POTATOM MicSIlsl, TPH.

MaKCUMaJIbHa KiIbKICTh OMepaliii MpoTAroM MicsIs, IIT.

e Omnaara ToBapiB, podiT Ta nmocayr yepe3 InTepHer
MaKCHMaJIbHa 3arajbHa CyMa IPOTSTOM MiCSIIs, TPH.

MaKCUMaJIbHa KiJIbKICTh OMepalii MpoTAroM MiCSIISIIT.

« » p.

(mocaja KepiBHHKa) (miarmc) (ITIB)

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 169 3 192,



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

JMooamok Ne9.2 0o Yuisepcanvnozo 002060py

Havansnuky Bimminenas No AT «AKb «KOHKOP/]»
3asBa
3rigno 3asBu Ne PO MPUETHAHHA JI0 Y HIBEPCAIBHOTO IOTOBOPY™* TPH BIAKPUTTI

MOTOYHOTO PAaxXyHKy 3 BHIIYyCKOM KOPHOPaTHMBHMX IUIATDKHUX KapTOK BiJ p. Ta
VYHiBepCaIbHOTO JOTOBOPY MPOCUMO:

ABO
3rigno 3ASIBU-AHKETH HA BUITYCK / [IEPEBUITYCK KOPIIOPATUBHOI IJIATDKHOI
KAPTKU Big p. Ta YHIBEpPCAIBHOTO JIOTOBOPY MPOCUMO:

ABO

3rigHo 3asBu Ne PO NPUEIHAHHS O Y HIBEPCAIBHOTO I0TOBOPY™* MPH BIAKPUTTI

MOTOYHOTO PAaxyHKY 3 BHUITYCKOM KOPIOPATHBHUX IUIATIKHHUX KapTOK BiJ p. «3PYUHA
KAPTKA» ta YHiBepcanbHOTO JOTOBOPY MIPOCUMO:

ABO

3rigHo 3asBU-aHKETH MPO MpUEAHAHHS A0 YHiBepcanbHOro Ta [lybniyHoro norosopis AT
«AKBb «kKOHKOP/l» B Cucremi «Iatepaer-bank « NEOBANKY miist hi3M9HUX OCIO-TTAPUEMITIB
3 BUITYCKOM KopropaTuBHOI miaTixkHoi kapTku «NEO ®OID» Big p. Ta YHiBepcaIbHOTO
JIOTOBOPY MTPOCUMO:

ABO

3rimao 3ASIBU-AHKETU HA BUITYCK KOPITIOPATHMBHOI IJIATDKHOT KAPTKMU B
Cuctemi «Intepner-bank «NEOBANK» Bix p. Ta YHIBepCaJbHOIO JIOTOBOPY
IPOCHMO:

IpunuauTH 06CaAyroByBaTu (3aKpuTH) KOPIOPATUBHY IJIATIKHY KapTKY

MOBHOBa)keHI1N 0co01 KirieHTa Ha 1M’
y

Ne

3a0JJ0KVBATH KOPIOPATUBHY TUIATIKHY KAPTKY VIIOBHOBaXKeH1i ocob1 Kiieura Ha 1M’4
Yy pnop Yy Y KapTKy y

Ne

JleTanbHi 00CTABMHU BTPATH KAPTKHU Ta BiioMi 00CTaBHHM il HE3AKOHHOTO BUKOPHCTAHHS

« » p.

(mocazna KepiBHUKA) (Tignuc) (ITIB)

ABO

Ynoenosasicena ocooa//leprcamens

(nionuc) (I11B)

* YHIBEpCa/IbH JOroBIp KOMIT/IEKCHOrO 6aHKIBCLKOrO 0BC/TYroByBaHHS IOPUANYHNX OCI6, @i3UYHUX OCIE — MIGMPUEMLIB, GI3NYHUX OCI6, SKI 3aHMaIOTHCS
HE3a/IeKHOKO MPOGeECitiHO AisiibHicTio AT «AKb «KOHKOPL»

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 170 3 192,



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Jooamok NeQ.3 0o Yuisepcanvnozo 002060py

3ASIBA-AHKETA HA BUITY CK KOPIIOPATUBHOI INTATIXKHOI KAPTKH
B Cucremi «InTeprer-bank «NEOBANK)

Ha3sa xomnawnii
Ne norosopy Mmizk Kiientom Ta Bankom (Homep Ta garta)

Jlani ynoBHoBazkeHoi 0coou

Ipi3Buine

5

In’st

Tlo GatbkoBi

3pa3oK MimHCy YMOBHOBaXeHOI ocoOM KimieHTa ........................ (yum nionucom niomeepoxcyio, wo 3asxHavenutl 6 epadi «Mobinbhuil (0CHO6HUL) HOMep
menegonyy yici 3aseu  nomep MobinbHo20 menedony nanrexcumv meni. Haoaio ceoio 3200y na ompumanmus na sasnavenuii nomep menegony I1IH-kody 0o
KOPNOpamueHoi niamisxicHoi Kapmiu, a makoic 6y0b AKUX-KUX IHUUX nogioomiens banky)

1 Tun kapTKu, 0 BUKOPHCTOBYETHCS /1JIs1 31iii CHEHHSI Onepawiii 3a paxXyHKoM

[ Visa Business

2. Ilepconanbhi AaHi ynoBHoBaxeHoi ocoou Kiienta

Micue peectparii (IpOMUCKN)

Anpeca GpaKTHIHOTO MiCIiS IPOKHBAHHS

Ha3Ba JOKyME€HTa

cepist Ne Jara Bujaadi . . p-
JloKyMeHT, 1110 3acBiady€e 0coly

KUM BUJIAHUH
TH(bopMaris Ipo HANEXKHICTH 0COOH 10 |:| Tak |:| Hi
myOuigHuX 0ci0, 10 0cib O6aM3bKuX abo
OB’ A3aHUX 3 MyOMYHIMH ocobamu ?
Mo0inbHIH (ocHOBHMIA) Homep | Ilocapa: Peectpauiitauii HoMep 00JiKOBOI KapTKH 3a
TenedoHy: JP®O

IR NN

3 mignucanHsM wiei 3asiBH-aHKeTH HA BUIYCK KOPNOpaTUBHOI miaTixkHoi kapTku Kiient Hagae Banky npaBo Ha BHAauy ynoBHoBa:keHiii ocoi Kiienra
KOPNOPaTHBHOI IIATiKHOT KAPTKH, 0 Oyae eMiToBaHa Ha miacTasi mici 3assu-ankeru Ta INTH-koxy 1o nei (B SMS-noBinomiienni, sike (pOpMy€eThCS B MOMEHT
aktuBauii Kaprku), n1oBipsie ynosHoBaxkeHiii ocodi KirieHTa kopucTyBaTHCsl KOPIIOPATHBHOIO IIATI’KHOI0 KAPTKOI0O BKA3aHOI'0 THILY, 3aBipsi€ J0CTOBipHiCTH
nignucy ynosHoBaxenoi ocodou Kiienra, a Takox miaTBepa:Kye NpaBUILHICTD BiloMocTeii npo ynosHoBaxkeny oco0y Kiienta, Hananux B uiii 3asBi-Ankeri.

Kepisuuk/ ['onoBHuit Oyxrainrep

« » 20 p.
(miamuc) (npi3Bu1e, iHiIiaMN) (mara)

JlaTa Ta yac NpUiHATTA 3a8BH 20 poky TOJUH XBUJIMH

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 171 3 192,



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Jooamok Ne9.4 0o Yuisepcanvnozo 002060py

3ASIBA-AHKETA HA IEPEBUITY CK KOPIIOPATABHOI IIATIXKHOI KAPTKH
B Cucremi «InTeprer-bank «NEOBANK)

Ha3Ba komnamnii
Ne norosopy mixk Kitienrom Ta bankom (Homep Ta gara)

JlaHi ynoBHOBa:KeHOI 0cO0U

Ipi3Buine

5

Im’st

ITo GarbkoBi

3pa3ok MiANUCy YHOBHOBa)keHOI ocobu KiieHTa ........................ (yum nionucom niomeepoxcyio, wo 3asnavenutl 6 zpadi «Mobirvhuii (ocHosnuil) Homep
menehoryy yici 3aa6u  Homep MOOLILHO20 menehony Hanedxdcums meni. Haoaio ceor 3200y na ompumanns Ha 3azHauenuil Homep menepony ITIH-kody 0o
KOpNopamueHoi niamisxcHoi Kapmxu, a makoxc 6yob AKUX-aKux iHuux nogioomnens banky)

1 Tun KapTKH, 0 BUKOPHCTOBYETHCSI /1J1s1 3111l CHEHHSI onepaLiii 32 paxXyHKOM

O Visa Business

2. [lepconaibHi 1aHi ynoBHOBakeHOo1 ocoon Kiienra

Micre peectpariii (IpOMUCKN)
Anpeca GpakTHIHOTO MICLISI IPOXKUBAHHS
Ha3Ba JOKYMEHTA cepist Ne ara BUadi
p.
JlokyMeHT, 1110 3acBiguye 0coly KHM BUJIAHHH
Indopmaltis mpo HaIEkKHICTH 0COOH J10 I:I Tax I:I Hi
myOigHNX 0cib, 10 0cid 6m3pKNX a60
OB’ A3aHUX 3 MyOmYHIMH ocobamu ?
Mo0inbHIH (ocHOBHMIA) Homep | Ilocapa: Peectpauiitanii HoMep 00JiKOBOI KapTKH 3a
TenedoHy: JAP®O

3 mignucanHsM wiei 3asiBH-aHKeTH HA BUIYCK KOPNOpaTUBHOI miaTixkHoi kapTku Kiient Hagae Banky npaBo Ha BHAauy ynoBHoOBakeHiil ocoi Kiienra
KOPMOPATHBHOI MJIATi?KHOT KAPTKH, 110 Oyae eMiToBaHa Ha miacTaBi niei 3asiBu-ankern Ta INTH-koay 1o Hei (B SMS-noBinomiienHi, sike JOPMy€eTHCSI B MOMEHT
aktuBauii Kaprku), n1oBipsie ynosHoBaxeniii oco6i KirieHTa kopucTyBaTHCs KOPIIOPATHBHOIO IIATIZKHOI0 KAPTKOIO BKA3aHOI'0 THILY, 3aBipsi€ JOCTOBipHiCTH
nignucy ynopHoBaxenoi ocodou Kiienra, a Takoxk miaTBepa:Kye NpaBMILHICTD BifloMocTeli Mpo ynoBHoBaxeHy oco0y Kiienra, naganux B uiii 3asBi-Ankeri.

KepiBuuk/ ['onoBHuit Gyxranrep

« » 20 p.
(miamuc) (npi3Bu1e, iHiIiaMM) (mata)

JlaTa Ta yac NpUitHATTA 3a8BH 20 poky TOJUH XBUJIMH

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 172 3 192,



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

JHooamox NelO 0o Yuisepcanvnozo 002060py
NOPAJOK POBOTHU 3 IIK

TIK € BnacHicTio GaHKy-eMiTeHTa i MOXe OyTH BUKOPHCTaHa B SIKOCTI 3aC00y PO3paxyHKIB 3a TOBapH/pPOOOTH/ MOCIYTH, IO HAZAIOTHCS
Toprosuewm [lepxatemto I1K. [epxxateni ITIK matoTs mpaBo oTpuMaTH TOBap/poOOTy/IOCIYyTy JHIIe 3a AilicHoo [TK MiXXHApoIHUX IIATIKHIX CHCTEM
Visa International, MasterCard Worldwide a6o HamionansHoi matixxuoi cuctemu "Ykpaincskuit wiatixuauii [IPOCTIP".

CuiBpo6itHrk Toprosis noBuHeH 3aificHioBaty Bei aii 3 ITK B npucytrHoCTi Hepxaresns I1K, mpu usomy epskarens [1K noBunen 6auntu
Bci aif 3 [IK. CrniBpob6itHuky Toprosus 3aboponeno nepenasatu IIK TpetiMm ocobam, BUHOCHTH ii B iHIII IPUMIIIEHHS, BUKOHYBAaTH OyAb-sIKi Aii 3
I1K, oxpim Tux, o nepeabdadeHi HaBeASHUMH HIDK4e paBmiiaMu pobotu 3 ITK.

Tpuitmatoun I1K, Toprosenb MOBHHEH CJliyBaTH HACTYIIHOMY HOPSIKY, KMl JO3BOJIMTH YHUKHYTH (DiHAHCOBHX BTPAT, MOB'A3aHUX 3
maxpaiicTBOM ab0 HEBIpHO OPOPMIICHUMH JOKYMEHTAMH.

Ilepesipka oiticnocmi i cnpagxcnocmi IIK
Ipu npen’ssnenni 1K criBpobitauky Toprosist HEOOXiAHO:

. 3nilfiCHUTH 30BHILIHIM OIS 3 METOO BHUSIBJICHHS BIIMIHHUX OCOOJHMBOCTEIl i OCHOBHHX XapaKTepHCTHUK, onucaHux Hikue. [1K B
minomy 1 i okpemi pekBi3HTH (cMyra Ul HiIINKCYy, MarHiTHa CMyra, HOMep, 3aXHCHI CHMBOJM He MOBHHHI MaTH 30BHIIIHIX
IOIIKO/KEHB: MOAPSINH, CKOJIB, TpimuH i T.1.). [TK Mosxe MaT 4in (Mikpomporiecop), po3MillieHni Ha JinboBoMy oo ITK.

e  [lepeBipuTi HasBHICTH MiAMKCY KiIi€HTa Ha 3BOPOTHiH ctoponi [1K, mpudyoMy cmyra [js mianucy He MOBHHHA MATH 30BHIIIHIX
OIIKO/KEHb, a MiIuC Mae OyTH YiTKO BHIHO.

. Tepexonarics, mio [1K BianoBigae cranaapTam AaHOI IUIATKHOI CHCTEMH, 10 HABEICH] HIDKIE. .

IIK € cpaBKHbOIO i IPUHMAETHCS JI0 OIUIATH, SKIIO BiJCYTHI IBHI O3HAKM ITiAPOOKH:
. ITinpo6xa marnitHOi cmyru (Homep IIK, mo poszapykoByerbest POS-TepmiHamoM, He BiIIOBiZac HOMepY Ha JIMIBOBIH CTOpPOHI
npex'ssienoi [1K);
. TlepebuTi abo nepexneeni okpemi nudpu Homepy IIK, Tepminy ii amii aGo yitep mpi3BHINA Ta iMeHI, IO 3a3BUYall PU3BOJUTH O
MOPYIICHHsI TIOBEPXHi B okpeMux micisix 11K;
. ITudpu abo nitepu Bu6uTI Ha I1K pisHuM mpudToM (pi3HuUi po3Mip, HAXHII, CHMBOJIM PO3TAallIOBaHi HEPiBHO, Ha PI3HUX PIBHSX);
. CripaBxHiii 3pa30K MAMKCY PO3MUTHI a00 HAIMBCTEPTHIA, HAHECCHO HOBHIA ITi IIHUC.

OCOBJIMBOCTI TA OCHOBHI XAPAKTEPUCTHUKHU IIK

Tounnatoun 3 2014 poky A5t 3py9IHOCTI KITI€HTIB, IO YaCTO 3AiHCHIOIOTH IOKYIKH B Mepexi [HrepHeT, Oyab-ska kapTka VISA moxe OyTu
Bumymena y HoBoMy Visa Quick Read Card nmuzaiimi. Ha Bimminy Bix TpamumiiiHux xaprok VISA, Homep kapTtkm Ha Visa Quick Read Card
HaJIPyKOBAHO 3 MPAaBOro GOKY JIMI[HOBOI CTOPOHH KapTKH B YOTHPH IPYIIH 110 YOTHPHU LU(PH B KOXKHIM Ta PO3TAIIOBAHO BEPTUKAIBHO OJJHA IPyIIa 3
4oTUphOX 1KGp Hax iHmo. Tepmin aii kaptku Ta CVV2/CVC2-k0/ po3TaIIOBaHO HA JIMIBOBOMY OOIIi KAPTKH I1iJi HOMEPOM KapTKH.

VISA International
PexBi3uTH 1H11L0BOI CTOPOHH

e  HaiimenyBanns emiTeHnTa (6aHKy ab6o QinancoBoi kommarii, mo Bumyctuna I1K) Ta / abo ix emOnema, po3ramoBaHi y BepXHiif 4acTHHi
K.

e Howmep IIK 3aBsx1u mounHaeThes 3 udpu «4» i cknamaetses 3 13 (3ycTpivaerses pinko) abo 16 nudp, srpynoBanux 4-4-4-4.

. Hap a6o nin neproro rpynoro uudp Homepa 1K noBuHeH OyTn HaHeCEHHI NPYKapChKUM CIIOCOOOM YOTHPHU3HAYHMHN HAJAPYKOBaHUI
npenpunt bIHa (GankiBchkuii ineHTHdIKALIHHII HOMED), TaKHi XKe, sK mepira rpymna uudp zomepa I1K.

e Jlororun VISA - (300pakeHHs Ha OitoMy Tii Hanmcy VISA: mitepa V CHHBOTO i )KOBTOTO KOJIBOPY, IHII JIITEPH CHHBOI'O KOJIBOPY),
3HaXOJUTHCS y MPABOMY BEpXHbOMY a00 HiKHboMY KyTi ITK. J{71s ruiaTixkHUX KapTok i3 yurom jorotun VISA Moske OyTH 300paskeHuit

y JiBOMY BEPXHBOMY  KYTi.

Kaptkwu, Bumymeni nounsaroun 3 2014 poky, MOXyTh MaTH OHOBJIEHHH Ju3aiiH norotuna VISA: Hammc VISA cuHBOTO KONBOPY Ha
KapTKaX, BUKOHAHKUX Y CBITIHMX TOHAaX, a0 OLIOro KoJbopy — Ha KapTKax BUKOHAHUX Y TeMHHMX ToHaxX. Hamic VISA Ha kapTkax kimacy
Gold Ta Platinum mMoxe OyTn BHKOHaHO 3 BUKOPUCTAHHSM YKOBTOTO Ta CPiOIsCTOro KOJIBbOPIB, BiMOBIIHO.

. Ilix yneTpadioneToBUM OCBITICHHSM Ha JIOTOTHUITI BHTHO BEIMKUIA CUMBOJ «V», SIKUil HEMOMITHUI MPU 3BU4aHHOMY CBITII.

e  Tonorpama (00'eMHe 300pa)keHHs) Toy0a, 110 JIETUTh, BUKOHAHA Ha 30JI0Tii abo cpibHii ¢oib3i i po3ramosana B npasiii yacturi [TK

(BHKOpUCTOBY€EThCS TIMBKM /IS TUIATDKHUX KapTOK 3 TOPU3OHTAJBHOI opieHTaliero). Ha xaptkax Visa Quick Read Card ronorpama

po3MillleHa Ha 3BOPOTHIH CTOPOHI KapTKH.

Tepwmin aii [TK.

Im's Ta npizBHIe Aeprxatens ITK posramoBani B HIDKHIM i1 9acTHHI, i JATOXO TEPMiHY Aii.

SIkio kapTa € KOpHOPaTUBHOIO 200 3apILIATHORO, i iM'sIM 1 MPi3BHUIEM BIACHHUKA MOKE PO3MIIIlyBaTHCs HaiMEHYBaHHS OpraHi3aii.

Homep xapTku, TepMiH Ti 1ii, mpi3BuILe Ta iM'sS BIaCHUKa MOBUHHI OyTH eMOocoBaHi (penbehHU TIPYK).

OcranHi yotupu 1udpu Homepa [TK MOXKyTh SIK 3HAXOIUTUCS TaK 1 HE 3HAXOUTHCS B MOJII TOJIOTPaMH, SIKa BIPECOBAaHA B IIACTHK.

Howmep kaptkw, TepMiH ii aii, mpi3Bumme Ta iM's BnacHnka Ha 1K Visa Instant HaHeceHi METOIOM TIIOCKOTO APYKY.

Ha manposiit croponi 1K Visa Instant i Visa Classic Unembossed Mosxke 6yTH BincyTHiM im'st BacHuka I1K.

Ha kaptkax Visa Quick Read Card CVV2 kox 3Hax0ANTBCS B NpaBili YaCTHHI JIMIIBOBOTO OOKY KapTKH MiJi HOMEPOM KapTKH.

3niBa Ha KapTKax, 0 MiATPUMYIOTh YillOBI TEXHOJIOTII, PO3TAIIOBAHO YiIl.

PekBi3nTH 3BOPOTHOI CTOPOHU
. MarsiTHa cMyTa po3TalIoBaHa y BepXHil 4acTHHI 3BoOpoTHOTO 00Ky T1K.

. Ilix MarHiTHOIO CMYTOIO 3HAXOJUTHCS MaHeNb I 3paska mignucy aepxatenst («KAUTHORISED SIGNATUREY), sxuii lepxkarens TIK
CTaBHUTh IPU OTPUMaHHI KapTku. Ilinnuc Mae OyTH 4iTKO HAaHECEHUIT KyJIbKOBOIO pyuKoro. Ha maneni st mignucy MoxyTh OyTH HaHECeH]
TOPHU30HTAIBHI CMYTH OJIAKUTHOTO i )KOBTOTO KOJIBOPY, LIO YEPTYIOTHCS.

. InenTudikamiiauii Kox BUpOOHUKA MOMITHHIT B yIbTpadioneToBOMY OCBITICHHI 1 3HAXOIUTHCS Ha 3BOPOTHIH CTOPOHI KAPTKH.

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 173 3 192,
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. CVV2 xox (xoj, SIKHil MiITBEpAXKYy€ CIPABXKHICTh KAPTKH) 3HAXOAUTHCS MPaBOPYY Bl MaHeNi IS 3pa3ka MiANHCY HA MaHeni 6izoro
KOJbOpYy abo Ge3rocepeHBO Ha MaHesi s 3pa3ka mignucy (3a BuxiodeHHs M Visa Quick Read Card). Ilepen CVV2 komoM MOXyTb
OyTH HaJpyKOBaHI OCTaHHI TU(PH HOMepa KapTKH, IO MAIOTh 30iraTucs 3 HOMEPOM KapTKH Ha JIHIbOBil CTOPOHI.

. 3a3Buuaii BKasyeThes, o [1K e BnacHicTIO 6aHKy-eMiTeHTa i MO)Ke Oy TH BUKOPHCTaHa TUIBKHU TIEI0 0COO0I0, YHE iM'st BKA3aHO Ha JIHLBOBIN
CTOpoHi (abo,4nii miANUC HaHeCeHHl Ha MaHeNi UL MiANHCY), [0 He3akoHHe 3acTocyBaHHs [1K mepeciigyeThest 3a 3aKOHOM, a TaKOXK
HaJaeThCs afipeca OaHKy-eMiTeHTa.

. T'onorpama (06'eMHe 300pakeHHsI) MiHi-TOIy0a, IO JICTUTh, BUKOHAHA HA 30JI0TiH abo cpiOHii (omb3i 1 000B'I3K0BO po3MillleHa Ha
IUIATDKHUX KapTax 3 BEPTHKAJIBHOIO OpieHTali€elo Ta Ha kapTkax Visa Quick Read Card.

. Mosxe mictuta sorotun «Visa Electron» ta nanuc «Electronic use only».

B pamkax nnamixcnoi cucmemu VISA International emimyiomoca makoxc kapmku Visa Electron i Visa Unembossed. Biominnicme
Kapmox 6 momy, wi0 Homep KapmKu moxce 6ymu HAOPyKOGAHUI HA TUUbOGIT CMOPOHI KapmKu, aie He emoocosanuil. Ipuitmamu oo onnamu
MaKi KapmMKU MOMHCHA J1uuLe y mop2ieeibHux moukax, wo ocnawenni POS-mepminanamu. Ha nuybogiii uu 060pomuiii cmoponi Kapmku mae
oymu naopykoeanuii mexcm «Electronic use only», wio éxazye na enekmponne UKOPUCIMAHHA KAPMKYU — WAAXOM 3YUMYGAHHA IHPopmayii 3
MazHimHoi cmyzu abo uina kapmku. Im’s KiieHma Ha TUUbOGIl CMOPOHI KAPMKU MOXce Oymu GiOCYMHE, 6 MAKOMYy pasi HA 4YeKy Gyde
posopykoeano VISA CARDHOLDER (0na kapmok Visa Unembossed) aoo VISA ELECTRON CARDHOLDER (0na kapmox Visa Electron). Ha
kapmkax Visa Electron 3naxooumuca nanuc ELECTRON.

Sxmo I1K BigmoBinae mepepaxoBaHUM BHINE CTaHAAPTaM, TO HEOOXiTHO MPOBECTH aBTOPH3AIIiI0 Ta OQOPMUTH UYEK.

MASTERCARD Worldwide
PekBi3uTH THILOBOI CTOPOHH

e  HaiimenyBauns emitenta (6anky abo ¢dinarcoBoi kommanii, mo Bumyctivia [1K) ta / abo ix emOiema, po3TamioBati y BepXHiit 4acTUHI
TIK.

e  JloroTum: [IBa mepeciuHuMX KOJa YEpPBOHOTO i KOBTOrO KOJbopiB 3 Hammcom MasterCard 6imoro kombopy, HaneceHUM Ha ix QoHi -
IPHUCYTHICTB JAHOTO JIOTOTHITY 000B'3Kk0Ba. [laHi JIOTOTHIIM PO3MIIIYIOTECS B IPaBOMY BEpXHbOMY a00 HpkHbOMY KyTi I1K. 32016 poky
JIOTOTHII 3MiHEHO, HAMIC BUKOHAHO MaJICHbKUMH JliTepaMu :mastercard Ta piBHEM mpHATOM, BiH 3HAXOJUTHCS i1 KOJTHOPOBUMH KOJIAMH,
SIKi TIepeCiKaloThC.

e  Tonorpama siBiisie COOOI0 B MEPEXPECHUX MiBKYJIi, CHMBOIII3yI0Ui miBKymi 3emii, 3 Hamucom MasterCard Ha Hux, ( 3 2016 poky - 3
HAIFCOM il HUMH) i po3TamoBaHa Ha rpasiii croponi I1K. Ocranni wotupu u¢pu Homepa 1K moBunHI 6yTH po3MileHi Ha ronorpami
y pasi, AKIIo KapTa eMOOCoBaHa.

Howmep 3aBxau noynHaetses 3 uudpu «5» (pigwe 3 uuppu 2) i ckinanaerses 3 16 uudp, srpynosannx 4-4-4-4.

Tepwmin aii IK.

MoxxyTb OyTH 3aXHCHI cuMBOJIH (cTriti3oBaHi Jitepu MC), po3ramoBasi 3 IpaBoro 60Ky, Ha OJJHOMY PiBHi 3 JaTOIO TEPMiHY Ail.

Im'st Ta npisBumme nepxkatens [1IK posramoBaHi B HYOKHIM 1i 9acTuHI, I JaTor0 TepMiHy Aii. SIKIIO KapTKa € KOPIIOPATUBHOIO, il iM'sIM
1 IIPi3BHUIIEM BIACHUKA MOXKE PO3MILIyBaTHCS HAMEHYBaHHS OpraHi3arii.

MosxyTb po3mintyBatucs jitepu «MC», TIOMiTHI B yIbTpadioneToBUX MPOMEHSIX.

. Han un mig mepmioro rpymoro mudp Homepa I1K posramosani mepuri gyotupu uudpu BIHa, Haneceni mpykapcekum crmocobom. BIH

MOBHMHEH BiJIOBIZATH IIEPIINM 4OTHPHOM Ldpam Homepa I1K.

. Howmep xapTku, TepMmiH ii aii, mpi3Buine Ta im's Bracuuka Ha [1IK MasterCard Electronic HaneceHi METOOM ILTOCKOTO APYKY.
. 3niBa Ha KapTKax, 10 MATPHUMYIOTh YillOBI TEXHOJIOTII, PO3TAIIOBAHO YiIl.

PexBi3uTH 3BOPOTHOI CTOPOHH

. MarniTHa cMyra Moxe OyTH OTHOTOHHOIO a00 MICTUTH TroJiorpadiuHe 300pakeHHs MiBKYJIb MATEPHKIB, 1110 TIEPEXPELLYIOTHCSL.

. Ilix MarHiTHOIO CMYTOI0 3HAXOAUTHCS MaHesb s 3paska nianucy nepxkarens («KAUTHORISED SIGNATUREDY), skuit lepxarens [TK
CTaBUTh NIPH OTPUMaHHI KapTKH. [1ifimic noBUHEH OyTH 4iTKO HAIMMCAHNH KYJIbKOBOIO pyuKoro. Ha cMy3i js migmicy Moske 3HaX0IUTHCh
HaapykoBauuii Homep 1K, abo #oro octauni 4otipu mudpy, Mo MaoTh Bianosigati Homepy 1K, HaHeceHOMyY Ha JHIBOBIH CTOPOHI
KapTky, i 3 mudpu kona nepesipku kaptku (CVC2). B 3anexnocTi Bij nusaiiny kaptku, CVC2 Koa MOXe 3HaXOAUTHCH B MPSIMOKYTHIiH
obnacti Gioro xospopy Oinmst cMyru i mianucy. Ha manemi it migmucy 3a KyToM 45 © HaHeCe€HO YepBOHO-)KOBTO-CHHIH HaImc
MasterCard.

e  Brkasyerscs, mo 1K e BmacHicTio OanKy-eMiTeHTa i MOXe OyTH BUKOPHCTaHA TilIbKA Ti€r0 00000, UHeE iM's BKa3aHO Ha JINIbOBIH CTOPOHi
(abo0,unii miaNKMC HAHECEHUH Ha MaHeNi JUTA HiIKCY), 110 He3akoHHe 3acTocyBaHHs [1K mepeciiyeTsest 3a 3aKOHOM, a TaK0X HAaTa€ThCs
aznpeca ta teneoH OaHKy-eMiTeHTa.

e YV HmxHiil yacTHHI Moxe OyTH po3TarnoBaHMii jorotun MasterCard.

e Mosxe po3mintyBarucs ronorpama MasterCard.

Cirrus/Maestro
(IpuitoM MOXKITMBHIT TIJIBKK B TOUKaX, ocHameHux POS-trepminanom)
PexBi3uTH 1H1LOBOI CTOPOHH
e  Jlorotun Maestro (iBa mepeciuHHX KoJia OJIAKUTHOTO 1 YepBOHOT0 KOJIBOPIB 3 HarmrcoM Maestro 6110ro Kobopy, HaHeCEHOro Ha iX (oHi)
y npaBoMy HxkHBOMY KyTi [TK.
. Howmep I1K nounnaetses 3 nndpu 6 (pigme 3 mudpu 5) i ckiaagaetses 3 13, 16, 19 mudp. Ha Tepuropii kpain CxixHoi €Bpory, sK IpaBHJIo,
BHUKOPHCTOBYETHCSI HOMEp 3 16 mudp
. Tepwmin aii IK.
. Im's1, npi3BHIIE AeprKkaTelst MOXKYTh OyTH HaJIpyKoBaHi (IHASHT-JIPYK) a00 HaHECEHI MIIAXOM eMOOCYBaHHS (3yCTPIUa€ThCS PiMIKO).
. 3niBa Ha KapTKax, 0 MiATPUMYIOTh YillOBI TEXHOJIOTII, PO3TAIIOBAHO YiIl.

PexBi3uTH 3BOPOTHOI CTOPOHU

e  MarniTHa cMyra, BassHa B IUIACTHK.

e  Ilanens s migmucy.

. Moxe OyTtu posramosanuii gorotun Cirrus (IBa MepeciyHUX KOJIa CHHBOTO i OJIAKUTHOTO KOIbopiB 3 HamucoM Cirrus 61710ro KoIbopy,
HAaHECEHUM Ha iX QoHi).

. Bxasyetscs, mo I1K € BracHicTIO 6aHKY-eMiTeHTa i Moke OyTU BUKOPHUCTaHA TilBKH Ti€I0 0CO00I0, YHE iM'sl BKa3aHO Ha IUIBOBIH CTOPOHI
(abo,unmit mianNMCc HaHECCHUIT Ha MaHeNi Ul MiANUCY), o He3akoHHe 3acTocyBanHs [1K mepeciigyeTbes 3a 3aKOHOM, a TAKOX HaAeThCS
azipeca Ta TenedoH OaHKy-eMiTeHTa.

B nnamixcuiii cucmemi MasterCard emimyomusca maxoyc kapmku MasterCard Electronic, Unembossed i Instant. Biominnicmo kapmok
6 MOMY, W0 HOMep KapmKu modice 6ymu HAOPyKOGaAHUIl HA NUUbOGIl cmoponi Kapmku, ane ne embocosanuii. Ha nuyvosiit uu obopomnii
cmoponi kapmku mac 6ymu naopykosanuii mexcm «Electronic use only» abo «100% Electronicy, uio 6xazye na enekmponie 6UKOPpUCMAanHs

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 174 3 192,
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Kapmku — wiAaxom 3uumyeanus ingopmayii 3 maznimnoi cmyzu abo uina kapmku. In’a knicnma na nuyvosii cmopoui kapmku modice Gymu
8i0cymHe.

Sxuro 1K BianoBigae nepepaxoBaHUM BHIIE CTAHIAPTaM, TO HEOOXiTHO IPOBECTH aBTOPU3ALIIO Ta O(OPMHUTH YeK.

HanionanbHoi miaTizkHol cucTeMu “YKkpaiHChbKHIl IIATi:KHUI npocTip”

PexBi3uTH JHIILOBOI CTOPOHU

30ua 3uaky HIIC “IIPOCTIP”;

30Ha po3TamyBaHHd rpadiynoi inenTudikauii emirenta;

30HAa eMOOCYBAHHS/iHIEHTHOTO IPYKY, B sAKiii:

nojirpagiyHuM cnoco6oM KOHTPACTHUM KOJILOPOM HaHeceHi mepuii yorupu uudpu inenTudikauiiitnoro Homepa emitenrta;s
noJjirpagiyHumM cnoco6oM KOHTPACTHUM KO0JILOPOM HaHeceHe No3HavyeHHd iHdopmaniiinoro moas “MICAIB/PIK” Ta
indopmaniiinoro noJus “Tepmin aii” (onmionaabHo). Taki 300paskeHHsI MOKYTh HAHOCHUTHCH JIATHHCLKHMU JiTepaMu;

i/l Yac nepcoHami3auii MalOThb OyTH eMOOCOBaHi/HAHECEH] iHIEHTHUM IPYKOM: HOMEP KAPTKHU (MPU IILOMY Nepuli Y40THPH
undpy inenTndikaniiiHoro Homepa eMiTeHTa, HaHeceHi NoJirpadiyHuM cnocod0oM, MAaKOTh PO3MILYBATHCH NI MM HOMEPOM),
TepMiH Aii KapTKH, Npi3BHIIe Ta iM’g (He000B’A3K0BO HA KAPTKAaX “MHTTEBOI0 BUIIYCKY”), 2 TAKOK (ONIIOHAJbHO) 101aTKOBA
indopmauis (iH1MBiNyaabHi Ta/a00 KOPNOPATHBHI 00J1iKOBI 3aNKCcH);

30HAa(H) PO3TAIYBAHHSA J0/IATKOBUX PEKBI3UTIB, Y TOMY YHCJIi 3HAK 110/10 MOKJIMBOCTI 3/1iliCHEHHs1 PO3PAXYHKIB 32 TEXHOJIOTi€I0
0€3KOHTAKTHHX IJIATEXKiB.

PexBi3uTH 3BOPOTHOI CTOPOHU

1.
2.

30HA MATHITHOI CMYIH.

30HA MaHeJi UIs Niinmcy.

30Ha(M) PO3TAIIYBAHHSA 10/IaTKOBUX PeKBI3UTIB/IaHUX.

30HA HAHECEHHS] TPU3HAYHOIO KOV NMepeBipKH 10CTOBIPHOCTI MJIATIXKHOT KApTKH (Y Pa3i, AKII0 eMiTeHT 103BOJIsIE
BUKOPHCTAHHS IJIATIZKHOT KAPTKH B Mepe:ki InTepHeT).

30HA roJIorpamMu (ONIiOHAJIbHO).

TOPSIJIOK Il CIIIBPOBITHAKA TOPTOBIIA, IO IIPUITMAE JIO OILTATH IIK (EJIEKTPOHHA ABTOPH3AIIIST)

Hepesipka cnpasskuocTi [1K B nopsaKy, HaBeICHOMY BHIIIE.
Tpu npuiiomi I1K 3 de3konmaxkmuum uinom (¢ pasi, akugo 001adHanHA Mac moxcaugicms 0na npuitomy maxux I1K):

-AxruByBatu POS-tepminan nst npuifomy I1K;

Hepxatens [1K abo cmiBpobitauk Toprosis migHocuts [1K 1o POS-tepminaiy;

CuiBpo6itauk Toprosiis He noButeH npoogutu [1K depes uin-pigep abo 34nTyBad MarHiTHOI CMYTH, SKIIO [bOr0 He Bumarae POS-
TepMiHa);

OGOB'SI3KOBO TOTPHMYBATHCS BKA3iBOK, SKi 3'SBIATHMYTHCS Ha OHCIUICT TepMmiHamy (moxe 3HamoOutucs BBexenus [1IH-komy. ¥V
JAHOMY BHIAJKY CHiBpoOiTHUK TOProBus He MOBUHEH BUMAraT BijJ KII€HTA MiANMCATH Y€K MO Tpan3akuii. [Ipu cymi onepauii g0
100 rpr. BBenenns IMIH-kony Jlepxarenem He mOTpiOHO;

SIkmmo Ha TepMiHAMI 3'IBHIIOCS MOBIJOMIICHHS IO HEOOXITHICTh 3UMTAaTH JaHI MarHiTHOi cMyrH, nposectd IIK depes 3umryBau
MarHiTHOT CMyTH.

Tpu npuiiomi 11K 3 uinom:

Tlomictuu 1K y 3unTyBay yina (4in-pizgep);

TIK noBMHHA 3aMIIATHCS B 3UATYBaJLHOMY IPHCTPOI 0 3aBEpIICHHS TpaH3aKii (cHiBpoOiTHHK ToproBIyst He OBHHEH TPOBOIUTH
1K uepe3 3unTyBad MarHiTHOI CMyTH, SIKIIO 1IOTO He BUMarae POS-tepminan);

OO0O0B'SI3KOBO JJOTPUMYBATHCS BKa31BOK, 5K 3'SBISITUMYTbCS Ha JUCIUIET TepMiHamy (Moke 3HamoOuTucs BBenenHs I[1IH-komy. ¥V
TAHOMY BHUIAJKy CHiBpoOiTHHK TOproBIis He TOBIMHEH BUMAraTy Bif KJIIEHTA ITiITHCATH YeK 110 TPAaH3aKIIii);

SIkmmo Ha TepMiHAM 3'IBHIIOCS MOBIJOMIICHHS IIPO HEOOXiAHICTH 3YMTATH JaHI Mar"iTHOI cMyrH, nposectu [IK uepe3 3umTyBau
MarHiTHOT CMyTH.

Tpu npuitomi 1K be3 uina:

criBpobiTHIK Toprosi Bigpasy npooauts 1K kiienTa depes npucTpiit untanas maraiTHOT cmyrn I1K i foTpumyeThes BKa3iBOK,
SIKi 3'ABIATUMYThCS Ha TUCIUIET TepMiHay (Moxe 3HagoouTHcs BeeaeHHs [1TH-kony);

JInst BCiX KapTOK, HE3AJIEKHO BiJl HAIBHOCTI Yina:

CniBpo6iTHnk Toprosiss Habupae Ha Ki1aBiaTypi TepMiHaAIy CyMy oIepallii, 1o TPOBOAUTECS;

Slkiio omara 103BoJIeHa, TO Yepe3 JACSKUil yac TepMiHal HAJAPYKYeE YeK i3 3a3Ha4eHHSIM CyMH yroau, peksizutiB [1K kiienTa, natn
omeparii Ta KOmy MiATBepKEHHS;

TlepeBipsie uek Ha 36ir HagpykoBanux pekBi3uTiB 1K kiienTa i qanux, BubutHx Ha camiit I1K (nani moBuHHI 30iratucs);

Ha cnenianbHo BiiBeIeHOMY MicCIli 4eKy criBpoOiTHHK ToproBipst pyukoro 3anucye i pu npenpunty bIHa, siki noBuHHI ciiBnagatu
3 4-ma nepummu mudpamu Homepa I1K, skio onepanist IpOBOAUTECS B Ka3WHO a00 € OILIaTO0 iropHoro Gi3Hecy, JoTepei U T.II.

Slkmo HenpaBuiabHO BBeaeHO PIN, He odopmisaTu TpaH3akiioo. Y qaHoMy BUnaaky HeoOxinHo 3atenedonysatu 10 Konrtakr Lentpy
AT «AKB «KOHKOP/I» ni1st oTpuMaHHS iHCTPYKILiH, SKINO KIIEHT HANOJISATae Ha POBEJICHHI TPaH3aKIIii;

OJ1Ha KOTIist 4eKy TepenaeThes KIIEHTOBI, pyTa - 3aJIHIIAEThCS y CHiBpoOiTHIKA Toprosis;

HasBaicTb deky y cniBpoOiTHHKa TOproBus € miaTBEpKeHHAM (aKTy IPOBEICHHS OIepallii;

Slkio micas oTpUMaHHS Koy MiaTBep uKeHHs omepaii 3 TTK He Oyzne 3aificHeHO npoJjax ToBapy/poOOTH/TIOCIYTH, CHiBPOOITHHK
ToproBis TMOBHHEH BHKOHATH OIEpallifo TOBEPHEHHs NpoBejeHoi omeparnii kymiBmi Ha POS-tTepminani (SKmo mpoBoamimacs
€JIEKTPOHHA aBTOPH3ALlis).

V pasi, skmo cyma oxHiel yroau, abo cyma omepaniii mpotsirom 1 (0XHOT0) JHS 1O OJHIN KapTIi KJIIEHTA IMEPeBHILYIOTh eKBaHepCKii

JMIT, BCTaHOBJIEHHIT baHkOM, JUTs1 poBeieHHs oneparii ciiBpoOiTHIKY ToproBis HEOOXiTHO:

1) 3BipuTH NaHi, 3a3Ha4YeHi Ha THLBOBii cTopoHi 1K Ta miamuc kiieHTa Ha 11 3BOpOTHOMY OOIIi 3 IAHUMH 1 MIAMUCOM Y TOKYMEHTI,
IO 3aCBiTdye 0cO0y KIIEHTA;
2) 3B's3arucst 3 Konrakr Lentpom AT «AKB «KOHKOP/I» 3a Homepamu tenedonis (050) (068) (056) 734-50-05 (uisiono6oBo).

Ipu npoBeIcHH] eeKTPOHHOT aBTopH3allii 3 [IPOLIECHHIOBOrO IIEHTPY MOXYTh OYTH OTPHMAaHi HACTYIIHI MOBITOMJICHHS:

1) «3ANIPEIIEHHASI TPAH3AKLUS»
Ornepauist 3a6oponeHa st 1aHoi kaptku. Heo6xinHo pexomenayBatu Jepxarento I1K 3BepHyTHCS B GaHK, 10 BUITYCTHB JaHY KapTKy.

2) «OTKA3 B ABTOPU3ALIMN»
B mpomy Bumanky OaHK-eMITEHT BiIMOBISE B IPOBEACHHI aBTOpH3alii Ha 3amaHy cyMy o jAaHiii kaptui. HeoOXigHO pexoMeHIyBaTH
Jepsxarento 1K 3BepHyTHCS B 6aHK, 1[0 BUIIYCTHB JaHY KapTKy.

3) «KAPTA YKPAJIEHA/ KAPTA YTEPSIHA»
Slkmo criBpo6iTHHK TOproBIyst mix yac npoBeaeHHs aBTopusalii otpumye Bianosias «kKAPTA YKPAJIEHA/ KAPTA YTEPSHA», HeoOxinHO
BIUTy4YUTH JaHy KapTKy 0e3 MOSCHEHHS NMPUYMH 1 PEeKOMEHAyBaTH Jlepkartento 3BepHyTHCS B OaHK, B SKOMy BiH OTpHMaB L0 KapTKy. ITicis

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 175 3 192,
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4oro HeoOXiHO noBizoMuTH 1o daxt ButydeHHs kaptku Konrakt Lientp AT « AKB «kKOHKOP1» 3a Homepamu tenedonis (050) (068) (056)
734-50-05 (yinoooboeso) .
Tlicns BUIyYeHHs KapTKH CHiBpOOITHUK TOProBIsl 3allOBHIOE MOBIIOMIICHHS Hpo (akT BuitydeHHs kapTk ([lomatok «AKT BHIIyYeHHS
KapTOK»).
Buutydena kapTka pa3oM i3 JOKyMEHTaMH, repebadeHuMe Y HiBepcaabHUM JOrOBOpOM™, mepenaeTsest 10 bauky.

4)  «ABTOPU3AILIHUA IO TEJE®OHY»
B Bunanky orpumanHs Bimnosini «ABTOPU3AIIMA 10 TEJIE®OHY» (REFERRAL) neoOximHo mnomzBonutu 10 Konrtakt LleHTp
AT «AKB «kKOHKOP[]» 3a Homepamu Tenedonis (050) (068) (056) 734-50-05 (yinodo6060) mist oTpuMaHHs NOJANBIINX IHCTPYKIIH.

5) «3BOHHUTE B BAHK»
Jlnst 3aBepmeHHs omneparii ciniBpo6iTHEKY Toprosus HeoOxinHo 3atenedonysatu 1o Konraxr Llentp AT «AKb «KOHKOP/» 3a Homepamu
tenedonis (050) (068) (056) 734-50-05 (yinoooboso).

BIJIMIHA OIEPAIIII

OCKUIBKY ICHY€ JIeKIJIbKa CUTYallill, TP SKUX MOXe BiIOyBaTHCs: 0OMiH ab0 MMOBEPHEHHS TOBapy/pOOOTH/TIOCITYTH, KOXKHY Oy/Ie OIHCAHO
OKpeMo.
VY Oyp-sikoMy Bunajky: He mponoHyiite roTiBKy npu noBepHeHHi ToBapiB, KynjeHux 3 Bukopucranusm IK.

Curyauis Hist
O6min na mosap/pobomy/nocnyey mici | Hisixi aii He HOTpiOHI.
orc sapmocmi
O6min na mosap/pobomy/nociyey IpoBenitTe omepariro noBepHeHHs 4depe3 POS-tepMiHan Ha cymy ToBapy / poOOTH/ MOCIYTH, LIO
binbwioi / menwoi eapmocmi MOBEPTAETHCsI, 00 Bi SKOI BiIMOBIIIOTHCS.
IIpoBeiTh Onepalito OIIaTH Ha CyMy TOBapy / po0OTH/ MOC/IyTH, Ha siKHii (y) OyJI0 IPOBEIEHO OOMIH.
Tloseprnennss mosapy, 6i0mMosa 6io TIpoBenite omepauito moBepHeHHs 4depe3 POS-tepmiHam Ha cymy ToBapy/ poOOTH/ TMOCIYTH, IO
pobomu/nocnyeu MOBEPTAETHCsI, 00 Bil IKOI BiIMOBIIIOTHCS.
BUJIYUEHHS IIK

TlincraBoro st Butydennst ITK criiBpoOiTHrkoM Toprosi €:
1. HasBHICTb SBHHX O3HAK MigPOOKH:
. ITizpo6xa marziTHOT cMyru (Homep ITK, HagpykoBaHMii Ha 4eKy TepMiHaly, He Binnosinac Homepy I1K, mo HaHeceHO Ha JIMIBOBIK CTOPOHI
KapTKH).
. Ilepe6uTi abo nepexneeHi okpemi mudpu Homepa ITK, tepminy nii IIK abo 6yksu npi3suma i imeni {epsxaremns I1K.
. ITucdpu ado Oyxsu BuOHTI Ha IIK pizHEM mpudTOM (pi3HUH PO3MIip, HAXHII, CHMBOJIM PO3MIIIEHO HEPIBHO, HA PI3HHUX PIBHAX).
e  He cniBnagarots undpu npenpunty bIHa i nepmui 4 mudpu zHomepa 1K (ms kaptok Cirrus/Maestro ta Visa Quick Read Card npenpunt BIHa
B U3aifHi KapTOK MOXke OyTH BiICyTHIM).
. CripaBkHi# 3pa30K MiAMKCY PO3SMUTHI Y CTEPTHIA, HAHECEHO HOBHH MiJITUC.
2. Kaprouka Mae 3HauHi IIONIKODKEHHS (HaUIOM, HAaapi3 i T.IL.).
3. Cnpo6a Bukopuctaru 1K Ha gysxe iM’s (HEBiAMOBIAHICTD MiAMKMCY OCOOH, IO TPE’ IBISIE KAPTKY, 3pa3Ky MiAMKHCY 3aKOHHOTO ePiKATENST
TIK Ha xapTmi i ogHO9acHO HesifmosiaHicTs 116 Ha HamaHWX Ii€r0 0COOO00 JOKYMEHTaX Ta JAHUM Ha KapTIli, a TaKOX HEBi/MOBiIHICTh
0cobw, Mo mpex’ sBIsie KapTKy 3 oTorpadiero B JOKyMEHTaX).
. Ocoba epomadsanuna Ykpainu Moxxe OyTH BCTAaHOBJICHA 3a:
- TaCTIOPTOM TPOMaJIIHIHA YKPaiH! ab0 JOKYMEHTOM, IO HOT0 3aMiHIOE;
- AaCMIOPTOM IpOMAITHUHA YKpaiHu A1t BUI3Ly 32 KOPJIOH (CIIi/ 3BEpHYTH yBary, mo 3 migpobnernmu [1K MoxxyTh npea'sBisTucs migpo0ieHi
TacIopTH JUI BUi3y 3a KOP/IOH).
. Ocoba inozemys, abo ocoba bes epomadsancmea Moxe OyTH BCTAHOBJICHA 3a:
- TIACIIOPTHUM JOKYMEHTOM (JIOKyMEHT, BUJIaHWIl YIIOBHOBa)XCHHM OPTaHOM iHO3EMHOI JiepkaBM UM CTaTyTHOIO opranizamiero OOH, mo
MATBEPPKY€E IPOMASTHCTBO 1HO3EMIL, 3acBiTdye oco0y iHOo3eMIs 4i 0coly 6e3 rpoMaIsHCTBa, Ja€ MpaBo Ha BUI3J 94U B’i3] 1O JIepikaBH i
BU3HAETHCS YKPATHOIO);
- IOCBiIKa Ha MOCTiHHE IPOXKUBAHHS;
- IOCBiZIKa HA THMYACOBE TIPOJKUBAHHS;
- MOCBITYEHHsI 0COOM Ha MOBEPHEHHS B YKpaiHy.
®  3a gidcymnocmi eKazaHux euuje OoKymeHmig ocoba Moxke OyTH BCTAHOBIIEHA, B KpallHbOMY BHIIaJIKy, 3a IHIIMMH JOKyMEHTaMH 3
dororpadismu depxarens [1K, Hanpuknaza, Boaiiickki npasa.
V Bcix BUIagKax, KO ciBpoOiTHHK TOProBIs MPOCHTH NPe/'SBUTH JOKYMEHTH, 110 MOKIIMBOCTI, CITIBpOOITHHK ToproBIst poOHTh Komito abo
3aIMCye€ JTaHi.
4.  Otpumanns ycHoi komanau Bin oneparopa Konrakr Lentp AT «AKB «KOHKOP/]» abo noBimomiennst Ha POS-tepminani:

TloBinomienHst 3HaveHHs
«KAPTA YTEPSIHA» Kapra 3asBieHa sik 3ary0seHa i Mae OyTu BUIyUeHa.
«KAPTA YKPAJIEHA» Kapra 3asiBiieHa sik BKpaJicHa i Mae OyTH BHJTyYeHa.
«A3BATh»/PICK UP BuutyuuTu KapTKy 0€3 HOSICHEHHS! IPUYHH.
PICK UP FRAUD Buiyuntu KapTKy — MmaxpaicTBo.

s Bunyuenns [1K BukimnkaroThes criBpoOiTHHKM ciny:x0u Oesmexu ToproBus (skmio Taka €) ta HarioHanbHoi mominii Ykpainu 3
MICIIEBOTO a00 TEPUTOPIaJbHOTO BIIIUICHHS MOJNILIl JUId BUPIMICHHS CHUTYyalii, 0 CKJajacs B TMOPSJAKY, MepeadadeHoMy iX Ciry:KOOBUMH
000B'sI3KaMHU Ta YUHHUM 3aKOHOJABCTBOM.

Kpim Toro, Moxxe OyTv BUKOPUCTaHMI YMOBHUI CUTHAJI NpH 3anuTi aBTopu3auil - « KO/ 10», 1110 1a€ MOKIIMBICTh KaCUPY TOBIIOMUTH
po cnpoOy HezakoHHOTo BukopucTaHHs [1K, He BUKIIMKal0O4M Mi03p y HMOBipHOTO 31mounHI. [Ipy nmpoBeneHHi aBTopu3anii no «koxy 10» kacup
NOBHHEH 3B's3atHcs 3 [IponecunarosuM Lentpom i ciigyBaty iHcTpykuism oneparopa IIporecunrosoro Lentpy.

YV Bac MOXyTb BUHMKHYTH HiJ103pH, Ko npexa'ssHuk [1K, Hanpuknaa:

HaMaraeThbCs BiBOJIKTH Bac mix yac npoBeaeHHs onepalii ab0 YHHUTH IICHXOJIOTIUYHHIT THCK;

HEBIEBHEHO PO3MHUCYETHCS 1 HAMAraeThesl MiAPOOUTH Miamuc;

CBOIM 30BHIIIIHIM BUIJISIOM HE BiJTIOBifa€ BUCOKiH BapTOCTI i XapaKkTepy 3A1HCHIOBAHOT MOKYIIKH;

KyIIy€e ToBap 0e3 nepeBipkH / MPUMIPKH, 3/1iHCHIOE OKYIIKY Ha HEXapaKTEPHO BUCOKY JUIS TOPrOBOT TOUKU CyMy;
npononye 3amuuuty [1K B 3actaBy, Tomo.

Buiyuena abo 3naiinena I1K mignsrae nepenavi B bank He mi3Hilie HACTYmHOro po0OOYOro aHs 3 AHS 1i BHIydYEHHS a00 3HAXOJHKCHHS
pa3oM i3 3aIIOBHEHHM OIIHCOM B 4-X mpuMipHHKax Ta AkToM BuTydeHHs [1K.

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 176 3 192,
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Slxmio B mporeci npoBeaeHHs oneparlii y Bac BuHuKIN Oy1b-5Ki CyMHIBU B IpaBIIbHOCTI Bamux it a0o muTaHHs, He0OXiXHO 3BEPHYTHCS 10
Konrakr Lentp AT «AKB «kKOHKOP]I» 3a Homepamu tenedonis (050) (068) (056) 734-50-05 (yinodo6060) 3axan rotosi Hamat Bam nomomory.

* YHIBEpCa/IbH JOroBIp KOMIT/IEKCHOrO 6aHKIBCLKOro 0BC/TYroBYBaHHS IOPUANYHNX OCI6, QIBMYHNX OCI6 — MIAMPUEMLIB, QI3NYHUX OCI6, SKI 3aHMatOTHCS
HE3aNIEXHOI0 rPoGeciiHow AisbHicTio AT «AKb «KOHKOPA»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 177 3 192,
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JMooamox Nell 0o Yuieepcanvrnozo 002060py

KAPTKA TOPTOBLS Bix . .

Ha peecmpayio mop2ieensHoi mouKu

1. Peecrpaniiini nanui ToproBus

HaiimenyBaHHS IOBHE

Inenrudikamiiauit kox ropuauaHOi ocobn / PeecTpaniitHuii Homep 061iKOBOT
KapTKH (i3UIHOT 0COOH MIATHUKA MOJATKIB

IOpnanyana anpeca/anpeca
peectparii

1115

KonrakTHa ocoba

Ten. Email

2. Crartyc 3asBKH

[ 1 Hosuii Toproseus [ 1 Homauust TopriBensHoi Toukn J[OrOBip eKBapUHTY

3. Jlamni TopriBeJbHOI TOYKH (MiCIsI BCTAHOBJIEHHS)

Onwc JisIIBHOCTI Y3a2dibHeHO

HasBa Topr.ToYKH Ha BUBICIII

Anpeca BCTaHOBJICHHS

1116

KonrtaktHa 0coba TOpr.TOUKH

Ten. Email

4. YMoBH BcTaHOBJIeHHs miatizkHoro POS-Tepminany Ha TopriBejbHiit Toumi

Kinpkicts POS nHa Toumi

3asiBieHi 06opotH B 1
TepMiHaJli Ha MicsALb

3asiBieHUi cepeHiil Yek
B TepMiHaJL

Uac BiampaBiIeHHS 3BTy

PaxyHOK 7151 BiIIIKOTyBaHHS BinkpuTHii B banky - IBAN UA

BIZIKpUTHI B Koz OaHKy IBAN UA

[1]
[]
Cruiara dikcoBaHol [ 1
IIOMICSYHOT TIIaTH

3 BUII[E3a3HAYEHOT0 PaxyHKy, Binkputoro B banky
[ ] opu nepepaxyBauHi kowmTiB Ha KOpuUcTh TOProBIs (i3 CyMH BiIIIKOyBaHHS)

5. Jlani yeKy mIaTi?KHOT0 TepMiHATY

Hazpa Toprosus Ha ueky

Hasa ToprisensHoi Touku

Haszsa TT Tpancuit

Anpeca: iHIeKe, MicTo,
BYJIUIISA, Oy IHHOK

Tpancnit aapecu: inaekc,
MICTO, BYJIUILIS, Oy ANHOK

JonatkoBuii TEKCT (CalT)

6. TexHiuHi NUTAaHHS BCTAHOBJIEHHS IUIATI?KHOT0 TEPMiHATY

Tun Tepminany (oopamu nHeodxione)

[ 1 CTaI[iOHAPHO B Kaci abo iHIIOMY MicClli, Ky/ii KJi€HT MiIXOAUTH AJIs OIUIATH
[ 1 CTaIiOHAPHO B Kaci pa3oM 3 BUHOCHOIO kiaBiatyporo (PinPad)
[ 1] BHHOCHTBCS B 3aJ1 IO KJIi€HTA

Twun 3B’513Ky (0Opamu nHeobxione)

[ ] cramionapHoro mpoToBuii (MepexeBuii) iHTepHET [ ]1moGinbHuii inTepHeT (SiM-KapTKa)

OmepaTrop MOOITBHOTO 3B’SI3Ky (0Opamu HeobxioHe)

[ 1 Vodafon [ ]Kyivstar [ ] Lifecell

7. YMoBH 00C.IyrOBYBaHHS

7.1. Tlonaunsam uiei Kaptku Toproeus Toproseus, npocuts bank yknactu Jloroip ExBaiipunry Ha yMOBax BU3HAYEHHX YHiBEPCAJIbHUM JIOTOBOPOM
KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyrOBYBaHHS HOPUIMYHUX 0Ci0, (izmuHMX ociO-mianpuemiiB, (GizuuHUX OCIO, sKi 3alMalOTbCS HE3aJIEKHOIO
npodeciiinoro  mismpricTio  AKIJIOHEPHOT'O TOBAPUCTBA «AKIIIOHEPHUI KOMEPLUMHUI BAHK «KOHKOPJl» (samami —
YHiBepcalbHUIi TOTOBIP) 3 METOIO HaJaHHsI BaHKOM MOCITYT eKBaHpHHTY MO ONEpalisaM 3 INIaTHKHIMH KapTKaMH y 3a3HaueHii B wiit Kaptui Toprosist
Ha PeeCTpalilo TOPriBeabHOI ToUku ToproBus.

7.2. Toprosewp MiATBEPIKYE, 10 nepen noganHsM Kaprku Toprosiust BiH 03HailOMHBCS 3 yMOBaMH Y HiBEpCaJIbHOTO JOTOBOPY, SKi 3HAXOIATHCS Ha
OdiuifiHomy caiiti bauky 3a exexTpoHHOMO anpecoro https://www.concord.ua/ ta Ha indopmanifiHux creHmax y npumimeHHi Bigninens barky, 3
HHMMH HOTOJUKY€EThCS.

7.3. ToproBeup 3000B’s13y€eThest Hanati baHKy Bci HEOOXimHI JOKYMEHTH, IO PErIaMEHTYIOTh MisIbHiCTh TOProBIyl, s ykiaaaeHHs JloroBopy
€KBalpHHTY.

7.4. Toproseup po3ymie, mo bank posrismae Kaprtky Toproeus B ctpok g0 5 (1’sTu) podounx IHIB Ta, B pasi ii npuitaarts, Kaprka Toprosis
CKJIAJIAETHCS B IBOX €K3eMILIIpax, 10 OJHOMY IpuMipHUKY st banka ta Toprosus. Kaprka Toprosist BBakaeTbes MpUHHATOIO bankoM 3 mat ii

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 178 3 192,
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IiNUCaHHS YHOBHOBaXKEHOIO 0cob0ro banky Ta mpocraBneHHs medaTtku banky. baHk mae mpaBo BiIMOBHTH B peecTpamil TOPriBelIbHOI TOUKH
Topro.is 6e3 NOSICHEHHs PHYHUH.

7.5. B pasi npuitnstrs Kaptku Toprosus bankom, Toproseis npreaHy€eThCst 10 Y HiBEpCaIbHOTO JOrOBOPY LULIXOM [OAHHS 3asBH PO NPUETHAHHS
0 YHiBepcalbHOTO JOTOBOpY NpH HamaHHI baHkOM mociyr ekBaipuHTY IO omepamisM 3 KapTKaMH, sIKa € HeBiJ €MHOI0 4acTHHOIO JloroBopy
€KBalpHHTy.

7.6. Toprosens po3yMi€ Ta OTOPKY€ETHCS 3 TUM, IO Ticis ykinaneHHs Kaptku Toprosus, BoHa pa3oM 3 3asBOIO IIPO MPHEAHAHHS 10 Y HIBEpPCAIBHOTO
JIOrOBOpY TP HaJaHHI BaHKOM MOCTYT eKkBalpHHTY IO OIepalisM 3 KapTKaMH Ta pa3oM 3 YHIBEpCAIBHUM JOTOBOPOM, CKIaAaTUMYTh JloroBip
€KBalpHHTy.

7.7. Iigmucannsam niei Kaprku Toprosus Toprosens miaATBepxKye, 0 BCs HagaHa HUM bauky iH(opMaltist € IpaBHILHOIO i JOCTOBIPHOIO.

8. 3ameepooceni ymosu pospaxynxie (3anosnioemocsi bankom)

8.1. Kowmicisn no xapmxam banxie Yxpainu % 6i0 cymu onepayiii 6 mepminani + 2PH. 3G KOJCHY onepayiio
8.2. Komicis no kapmxam 3aKopooH. 6anKie % 610 cymu onepayii 8 mepminani + 2PH. 30 KOJICHY Onepayiro
8.3. Dikcosana womicsauna niama 2PH. WOMICAYHO, NOYUHAIOYU 3 XX.XX.XXXX D.

Mooenv ma Cepitinuii Homep mepminany

Hasesnicmy, mooens ma nomep PinPad

V3eo0ocenns...
9. Iionucu

Bank Toproseun
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU I KOMEPIIAHUIA IToBHe HaiiMeHyBaHHS TOproBis
BAHK «KOHKOPJI»
inenTudikauiiHui ko ropuauaHoi ocobn 34514392 inenTudikamiiHUA KO/ IOpUINYHOT 00cOu / PeecTpaltiiitnuii Homep

00JTIKOBOT KAPTKH [UIATHUKA TOJATKIB .....

Micuesnaxomkenss: 49000, [IninporneTpoBcbka 00:1., Micto JIHINpo, mioma Micue3HaxoKEeHHs/MicIe peecTpartii:
Tpoiupka, Oy MHOK 2,
Kox 6anky 307350 PaxyHok:
Ten.: +38 (0562) 31-04-38 Ten.:
Tlinpo3ain bauky:
B oco6i: ITIb B oco06i: ITIb
Mignuc: Mo ITignuc: v (y pa3i BHKOPUCTAHHS)

Inentudikauito 3niicaus Ta Kaptky Toprosus npuiinss: (IT1Ib ta mianmc)

Csiit ex3emmuisip KapTtkn Toprosus Bim _ _ p. OTpuMaB /migmmac, T/

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 179 3 192,
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Mooamok Nell.1 0o Yuieepcanvnozo 002060py

3MIHMU Bin . . p.

O KAPTKH TOPIOBUA Bin __._ _.___ _p.
Ha peccmpayilo mopaieenbHoi mouxu

1. Peecrpauiiini nanui Toprosus

HaiimenyBaHHS IOBHE |

ineHTudiKaniitnuii Kox puanaHoi ocobu / Peectpauiiinuii Homep 06iKOBOT
KapTKH (i3NIHOT 0cOOH IIaTHHUKA MTOJATKIB

IOpnanyana anpeca/anpeca

peectparii
1115
KonrakTHa ocoba -
Ten. Email
2. Crartyc 3a9BKH
[ 13wmina Tapudis [ 13wmina paxynky [ ]3mina pexsisuris

3. dawui TopriBeJibHOT TOYKH (MiCIsI BCTAHOBJIEHHSI) 3AN0GHIOEMbCS 8 PA3L 3MIHU

Onuc OisIIBHOCTI y3a2aibHeHo

HasBa Topr.Touku Ha BUBICII

AJpeca BCTaHOBJICHHS

1115

KonrtaktHa 0coba TOpr.TOUKH -
Ten. Email

4. YMoOBH BCcTaHOBJIeHHs IiaTizkHOro POS-TepMinaity Ha TopriBeJbHiil TOULI 3an06HI0EMbCSL 6 pa3i 3MiHU

Kinekicts POS na Touni

3asBneni o6opoTu B 1
TEepMiHaJI Ha MiCSIb

3asBneHuil cepenHiil yex
B TepMiHaJL

Yac BiampaBieHHs 3BTy

PaxyHok mnst BimmkonyBanHs | [ | Bigkputwii B barky - IBAN UA

[ ] sinkputnite Koj OaHkKy _ _ _ _ _ _ IBAN UA
Cmnara ¢ikcoBaHOT [ 1 3 BuIe3a3HadeHoro paxyHKy, Bigkpuroro B banky
LIOMiCSIYHOT TIaTH [ 1 npu nepepaxysauni komtiB Ha KOpuCTh TOPro.iis (i3 CyMH BiJIIKOyBaHHSN)

5. Jlani 4eKy MJIATI?>KHOTO TEPMIHAJLY 3aN0BHIOEMbCA 8 PA3L 3MIHU

Hasga Toprosus Ha 4exy

Hasga ToprieenbHoi Touku

Hazsa TT Tpancnit

Anpeca: iHmeKe, MicTo,
BYJIUIISA, Oy IHHOK

Tpancnit aapecu: iHgeKc,
MICTO, ByJUIISA, Oy INHOK

JlogaTkoBuii TEKCT (CalT)

6. TexHiyHi NMTAHHS BCTAHOBJEHHS IJIATIZKHOI0 TePMiHAILY 3AN068HIOEMbCS 8 pA3i 3MIHU

7. YMoBH 00C.IyrOBYBaHHS

7.1. INoparnsam mux 3min go Kaptku Toprosus Toprosems, npocuts BHecTH 3MiHK 10 Kaptkn Toprosus Big «__ » 202__p. BimmoBigHO 10
yMoB J[oroBopy ekBapuHTy.

7.2. Toproseup miATBEPIKYE, IO nepea noaaHHaM Kaptku Toprosis BiH 03HallOMHBCS 3 aKTyaJIbLHUIMH YMOBaMH Y HIBEpCAIBHOTO IOTOBOPY, SIKHI
3HaxoasThes Ha OdiuiiiHomy caiiti Banky 3a enexTpoHHOIO ajgpecoro https://www.concord.ua/ ta Ha iH(pOpMALifHUX CTEHAAX y NPUMILICHHI
Binninens banky, 3 HUMH HOTOJUKY€ETBCSI.

7.3. Toprosenp 3000B’s13y€eThest HafaTh baHKy Bci HeOOXiJHI JOKYMEHTH, 10 PETJIAMEHTYIOTh JisibHiCTh Toprosus, 3a BUMororo baHky.

7.4. Toproseup posymie, mo bank posrisnae i 3minu 1o Kaptku Toprosiyt, Ta B pasi iX npuitHaTTs, 3mMiau 10 Kaptku Toprosus ckinamaroTbes B
JIBOX €K3eMILIAPAX, 10 OJHOMY NMPHUMipHHKY U1 barka Ta Toprosus.

7.5. 3mian o Kaptkm ToproBus HaOyBarOTh YMHHOCTI 3 AHs iX mianmcanHs bankom Ta Toproiem i € HeBim'eMHOIO yacTHHOIO JloroBopy
ekBaiipuHry. [HIIi yMOBH JJOrOBOPY €KBAapHHTY 3a/IMIIAIOTHCS YUHHUMH, Ta ToproBens i baHk miATBEpKYIOTh 10 HBOMY CBOT 3000B’SI3aHHS.

7.6. Iligmucannsam mux 3min 1o Kaprku Toprosus Toprosens miaTBepuKye, Mo Bes HagaHa HUIM barky iHdopMartist € mpaBUIBHOIO i JOCTOBIPHOIO.

8.  3ameepoaceni ymosu pospaxynkis (3anosnioemocsi bankom 6 pasi sminiL)

8.1. Kowmicisn no xapmxam banxie Yxpainu % 6i0 cymu onepayiii 6 mepminani + 2PH. 30 KOJICHY Onepayiro
8.2. Komicisn no kapmxam 3akopOoH.0anKie % 610 cymu onepayiii 6 mepminani + 2PH. 34 KOJCHY ONepayiio
8.3. Dikcosana womicsuna niama 2PH., NOYUHAIOUU 3 XX.XX.XXXX D.

Mooenv ma Cepitinuii Homep mepminany

Hasgnicmw, mooens ma Homep PinPad

V3e00xcenns...

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 180 3 192,
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9. IHionucu

Bank Toproseup
AKIIIOHEPHE TOBAPUCTBO «AKINIOHEPHA KOMEPIIIMHUIA | TlosHe Haiivenysanus Toprous
BAHK «<KOHKOPI»
ineHTHdikauifiHuil Ko IpuaHIHOT ocoou 34514392 ineHTUdiKamifiHuA KO IOpUIMIHOT ocobu / Peectpauiiinuii Homep

00J1ik0BO1 KapTku (i3M4HOI 00cOU IIIATHHKA MOJATKIB .....

Micuesnaxomkents: 49000, [{ninponerpoBcbka 0011, Micto JIHinpo, mioma Micre3Haxo/pKeHHs/ Miciie peecTparii:
Tpoitpka, Oy IMHOK 2,
Kon 6anxy 307350 PaxyHok:
Ten.: +38 (0562) 31-04-38 Ten.:
Hixpo3nin banky:
B oco6i: ITIb B oco6i: IT1b
ITigmuc: Mo IMiarmuc: mMu (y pasi BAKOPUCTAHHS)

Inentudikanito 3xaitficauB Ta 3minu 1o Kaptku Toprous npuitHss:
(I1IB Ta miamwmc)

Caiit exsemmusip 3min Bim . .
/mignuc, ITIB/

p. mo Kaptku Toprosus Bix P- TIPO PEECTPALI0 TOPTIBEIBHOI TOYKH OTPUMAB

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 181 3 192,
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Jooamok Ne 12 0o Yuisepcanbnozo 002060py
344BA B« » 20 P
npo NPUEOHanHs 00 Yuigepcanvrnozo 002060py npu HaoauHi bankom nociye exsatipuney no onepayiam 3 KapmKamu

1.  Peecrpauiiini nanni Toprosus

IToBHe HaliMeHyBaHHS

Inenrudikauiiiauii Kox ropuandHOI 0cobu /
Peecrpaiiinuii HoMep 00JiKOBOI KapTKU (i3MyHOT 0COM IJIATHHUKA ITOJATKIB

IOpuanyHa aapeca/aapeca peecrparii I

2.  YMoBH NpHEIHAHHS 10 YHiBepcalbHOr0 A0TOBOPY

2.1. Ulnsixom nopansst 1o banky Ta migmucanssm Kaptku Toprosiyt ta miei 3asBu 0po NpHeIHAHH 10 Y HiBepCaIbHOr0 JOTOBOPY HpH HagaHHi bankom
TIOCIIYT eKBaWpPHHTY I10 OIlepamisM 3 KapTKaMu (Hagai — 3asgBa Ipo NpHeHAHHA) Toprosens miaTBEpUKYE, IO OBHICTIO Ta 0€3yMOBHO IIPHEIHY€THCS
10 YHIBEpCaJbHOTO JOroBOPY KOMILUIEKCHOTO GaHKiBCHKOTO OOCITYrOBYBaHHs IOPUIMYHHX 0Ci0, (Qi3MYHUX OCiO-mianpueMiiiB, ¢pisudHuX 0cib, sKi
3aiiMAIOTHCA He3aeKHOIO npodeciitoro aismpricTio AKITOHEPHOT'O TOBAPUCTBA «AKIIIOHEPHMI KOMEPLIMHII BAHK «KOHKOP/I»
(Hazaini — YHiBepcanpHuUil JOrOBip) HA YMOBaX, 3a3Ha4YCHUX B Y HIBEPCAIBHOMY JOTOBODI.

2.2. ToproBens MATBEPIKYE, IO Hepe] yKIagaHHsIM [[oroBopy eKBaiipHHTy BiH 03HAHOMHBCS 3 yMOBaMH Y HiB€pCaIBbHOTO JOTOBOPY, SIKi 3HAXOSTHCS
Ha OdiuiiiHomy caiiti Banky 3a enexrporHoro aapecoro https://www.concord.ua/ Ta Ha indopmauiiiHux creHaax y npumimenHi Bigainens Bauky, 3
HHUMH IIOTOJKY€THCS 1 3000B I3y €ThCSI BAKOHYBATH.

2.3. Toproseup po3yMi€ Ta MOTOKYETHCS 3 THM, IO LS 3asBa MPO MPUEAHAHHS, pa3oM i3 moxanoi HuM Kaprtkoro Toprosip, Ta YHiBepcaabHHM
JIOTOBOPOM, CKJIAJAlOTh JIOTOBip eKBalpHHTY.

2.4. bauk, Ha migcraBi JoroBopy eKBailpuHrY Ta IiHIIMX JOKYMEHTIB, 3TiJHO BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH Ta BUMOT YHiBEPCAaIbHOTO
JIOTOBOPY, HaJla€ MOCIYTH PO3PaxyHKIB 3a ONEparisiMy, 10 3/iHCHIOIOTHCS 3 BUKOPUCTAHHAM IUIATIKHUX KapTOK BiIMOBIIHHUX IUIATDKHUX CHCTEM B
POS-tepminanax, BCTAHOBICHHX B TOPTOBUX TOYKaX TOProOBIIL.

2.5. BimmkonyBanHs cyM omepaniid, mo mnpoinum POS-TepMiHanax, BCTAHOBJICHUX B TOPTOBUX Toukax TOproBIi, 3IIMCHIOETHCS Ha PaxyHOK
Toprosis, 3a3Hauenuit B po3aini 3 Kaprku Toprosus.

2.6. Ha mixcrasi iHGopMarii mono 3asBiaeHHX o00pOTIiB Ta 00cATy omepaliii B TepMiHanax, 3a3HadeHnx Toprosuem B po3znimi 4. Kaptku Toprosus,
CTOpPOHM JTOMOBHIIUCH I11O:

2.6.1. kowmicis no onepayisx, nposedenux 6 POS-mepminani 3 GUKOPUCMAHHIM NIAMINICHUX KApmMoK cniauyemovcs Topeosyem 8 posmipi, 3a3HA4eHOMY
6 nynkmax 8.1. ma 8.2. po3zoiny 8. Kapmku Topzosys, winaxom ympumanus Bankom cymu KoMIcii i3 cymu 6i0uko0y8anHsa no onepayisam, wo npouuiy 6
POS-mepminanax.

2.6.2. ¢ikcosana womicsiuna niama 3a 30iUCHEHHSI PO3PAXYHKIE 3 BUKOPUCMAHHAM NIAAMIXCHUX Kapmok & oonomy POS-mepminani cnaauyemvcs
Topeosyem 6 posmipi, 3aznauenomy 6 nywkmi 8.3. po3zoiny 8. Kapmru Topeosys, 6 ocmanHiti po6oyuli 0eHb KOJNCHO20 KALeHOaApHO20 Micays (a6o
NOYUHAIOYU 3 OCMAHHBLO2O POOOHO20 OHSL KOHCHO2O KANEHOAPHO20 MICAYs ma 00 NO6HO20 no2auienHs makoi niamu), 3a KodxcHuu POS-mepminan,
nepedanuti Topeosyio 3a akmom nputiomy-nepedadi, wiasxom ympumanns bankom cymu makoi nnamu y cnoci6, 3asnauenui 6 po3oini 4. Kapmku
Topeosys ma Yuisepcanbromy 002060pi.

2.7. 3a HEOTPUMAHHS 3aABIECHUX 000pOTIB Ta 00cATy onepariit y POS-repminani, 3a3Hauennx Toprosuem B Kaptui Toprosus, bark mMae npaBo 6e3
JI0JAaTKOBOTO IOroDKeHHs 3 ToproBueM 30ibIIHTH po3Mip KoMicii, 3a3HaueHoi B myHKTax 8.1. Ta 8.2. po3nimy 8. Kaptku Toprosi, Ha 1 (Onun) %,
Ta 30UTBIIMTH PO3MIp IOMicsuHOI (ikcoBaHOI MI1aTH, 3a3HaueHoi B 1. 8.3. po3ainy 8. Kaptku Toprosus, xHa 100 rpH. Ta/abo iHiliOBaTH PO3ipBaHHS
JloroBopy eKkBaiipHHTY BiJOBIHO 0 YMOB YHiBepcanpHOTo JloroBopy.

2.8. VY pasi ¢isuunoi mosoMku / BTpati obnaaHanHs1, Toproseis 30008 s13aH1 BiAIIKOAYBATH OBHY BapTiCTh PEMOHTY 00JIaIHAHHS.

2.9. Ilinmucarnsam Jlorosopy exBaidpuHTy ToproBels miATBEpKY€E CBOO 3roay Ha Te, mo BejeHHS 3 AT « AKB « KOHKOP/]» nokymenToobiry, B Tomy
YHCTI MiANMCaHHS YroJl, OrOBOPiB, JOAATKOBUX YTOJX /IO HHX, 3asB, aKTiB, IUTATDKHMX 1 IHIIMX JOKYMEHTIB, OyJe 3[iMCHIOBATHCS SIK LUIIXOM
BJIIACHOPYYHOTO IiITHCAHHS, TaK 1 IULIXOM HAKJIaJCHHs €JeKTPOHHOTO i JIICY, OTPHMAHOTO B IIOPSIKY Mepe0aueHoMy YHiBepcaJbHHM JOTOBOPOM.
2.10. Mignucaumsm JloroBopy exBaiipunry Toproseus maTBepIKye, Mo Bes HagaHa HUM bauky iH(opMartist € IpaBUIBHOIO i JOCTOBIPHOIO.

2.11. VY pas3i BUHHKHEHHs P0o301XKHOCTEH MiX MMOJNIOKEHHAMH Y HIBEpCAIBHOTO JOr0BOPY Ta yMOBAaMH iHIIMX JOTOBOPIB, yK/IaJeHnX Mixk Toprosiem ta
BankoM, mookeHHs: YHiBepcalIbHOTO JOrOBOPY MAIOTh IIPIOPUTETHY CHITY Ta 3aCTOCOBYIOThCs CTOPOHAMH 10 B3a€MOBIHOCHH, 110 BUHHKAIOTH/ IIIOTh
BIZITIOBI/THO 10 YKJIAJICHUX JOTOBOPIB, SIKIIO B KOHKPETHOMY JoroBopi CTOPOHH NpsIMO He Nepen0adiii iHIe.

2.12. 3 nabGpaHHSIM YHHHOCTI i€l 3asBH PO IPHETHAHHS BTPAYaiOTh YMHHICTH yci paHiiie yknaneHi Jlorosopu exBaiipunry mix barkom i Toprosiem,
P bOMY oOJIaTHAHHSL, siKe OyJIo epeane Topro.Ifio 3a TAKUMH JOrOBOPaMH, He ITiUiIrae MOBEpHEHHIO baHKy, a BBaxkaeThest mepeaHuM Topro.Iio
Ha yMOBax 1150ro JloroBopy exBaiipuury.

2.13. 3asBa Ha IpUEIHAHHS CKJIAJICHA B IBOX IPUMIipHUKAX, IO OHOMY NPUMIipHHKY JUisi banka ta ToproBi, Ta 3 MOMeHTY 11 mignucanss CTopoHaMu
Ta cKkpimneHHs neyarkamu CTopiH (3a HasBHOCTI neyatku y Topro.is, Ta y pasi il BAKOPHCTaHHI) € MiITBEP/DKEHHSIM YKJIaJCHHs y MHCHMOBIH (opmi
JloroBopy eKkBalpuHTY, KU CKIamaeThes 3 Liel 3asBu nmpo npueaHanss, Kaprku Toprosis ta YHiBepcansHOTo noroBopy. CBOIM MiAIHCOM Ha it
3asiBi Ipo npueaHaHHS Topropelp MiATBEPUKYE TOCATHEHHS 3TO/IU LIO/I0 BCIX ICTOTHUX YMOB JIOrOBOpY €KBalpHUHTY.

3.  Iignucu

Baunk Toproseun
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU KOMEPIIMHUM | TloBue HaiiMenyBanns Toprois
BAHK «KOHKOP/I»
inentudikaniiinuii Ko puIIIHOi 0ocou 34514392 inenTudikamiinmit Ko IOpUIHIHOT 00cOu / Peectpariiinuii HoMep
00J1iKoBOT KapTKU (Di3MIHOI 00COM IUIATHHKA MOAATKIB .....
Micuesnaxomxenss: 49000, /IninponeTpoBcbka 00:1., MicTo JHINpo, mioma Micue3HaxoKeHHs/ MiCIie peecTpail:
Tpoitbka, Oy MHOK 2,
Kox 6anxy 307350 PaxyHok:
Ten.: +38 (0562) 31-04-38 Ten.:
Iigposain bauky:
B oco6i: ITIb B oco06i: ITIb
Iigmuc: mn Iiamuc: mi (y pa3i BAKOPUCTAHHS)

Inentudikauiro 3aificHuB Ta 3asBy npo npueaHans npuiiass: (ITI6 ta miamwc)

3asBy Ne....Bif ............ Pp. IO MPUEAHAHHS 10 YHIBEpCaJbHOTO JOrOBOPY MPH HaJaHHI baHKOM MOCIyT eKBaHpHHIY IO ONepariisiM 3 KapTKaMH
OTpUMaB /migmuc, TT116/

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 182 3 192,
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Jfooamok Ne 12.2 0o Yuisepcanvnozo 002060py

3asBa Ne
NPo NPUEIHAHHA 10 YHiBepcaJbHOro 10roBopy* mnpu HaganHi bankom nocayr IntepHer-
eKBalpPUHTY
M. «_» 20

( nosne naiimenysanns rwpudouunoi ocoou ABO IIIB ¢izuunoi ocobu-nionpuemysn/ocoou, axa

Toproeeus: 3AUMAEMbCA HE3ANEHCHOI NPOPECIiHO0 JiAIbHICIIO) , M0 € IUIATHUKOM IIOJaTKy Ha IpHOYTOK Ha
3arajibHUX yMoBax, Ab0 wo € niamuukom €0uno2o0 nooamKy epynu 3a cmaskoio %, (y Koscnomy okpemomy
eunaodKy oopamu HeoOXiOHuIl eapianm), MiCIE3HAXOKCHHS/MICIIE peecTpartii : , imeHTH(]iKAIIWHMA KOJ
IOPUIMYHOI 0cO0H [ABO peccmpayitnuii nomep 061iKO80I KapmKu NAAMHUKA NOOAMKIE Ma THUUX 0008 A3KO8UX

naamescie ( ObPATH HE OBXI,ZIH E ) B 0001 (3aznauumu I1I5 ma nocady npeocmasnuxa),

skuii mie Ha migcraBi CratyTy (3asnauacmuvca  akugo npedcmagnux 0ic na niocmasi Cmaniymy)/10OBIpEHOCTI
(3asnauacmovca AKWO NpeocmasHuKk Oic na niocmasi 006ipenocmi) |/ BIACHOTO BOJIEBHSBICHHS
(Gaznauacmovca AKWO Kaienm oie ocooucmo)

1. Toproseup mignucannsm wiei 3asu No mpo npHeaHaHHS 10 YHiBepcalbHOTO I0roBOpy* mpu HamaHHi bankom nmociyr IHTepHeT-
eKBalpHHTY (Hamaii — 3asBa [Ipo IPUEIHAHHS) [ ITBEPUKYE IPHETHAHHS 10 Y HIBEPCATEHOTO JOTOBOPY™ .

2. bank Ha mizxcraBi miei 3asBH IpO NpPHEAHAHHS Ta IHIMX JOKYMEHTIB 3TiJIHO BHMOT YMHHOTO 3aKOHOJABCTBa YKpaiHM Ta BHUMOT
YHiBepcalIbHOrO JIOrOBOPY* HaJa€ MOCIYrd 3a0e3leveHHs! IPOBEICHHS PO3PaxyHKIiB 3a omeparisiMu, ki 3aificaeni yepe3 Cait Toprosiyst Mix
Toprosuewm ta [lepxarensimu 3 Bukopuctanusm [1K.

3. BimmkomyBaHHs cyMm omnepamiii, mo 3xilicHIoOI0ThCs leprkarensmu 3 BukopuctanasaM [1K Ha caiiti ToproBus 3a BupaxyBaHHSIM KOMiCii
ExkBaiipa 3apaxoByr0ThCs Ha paXyHOK/paxyHKu ToproBu :

PaxyHok Ipum

4. Tlepenik ITnatixuux cuctem Ta Tapud:
Hassa miaTi>kHoi cucTeMu Tapud TepMiH yacy 3apaxyBaHHs KOUITIB, AHIB

5. Jlani npo Toprosus ta ToproBy TOUKy:

Jani npo ToproBy Touky
Haspa Toprosoi To4ku: YkpaiHCBKOIO MOBOIO:
Hasea exasyemvcs mak, sx it 3Harome Bawi knienmu

AHTJTIHCHKOI0 MOBOIO
URL-anpeca caiiry: http:/

Iepion aisbpHOCTI

Axwo 3a nepioo disnvnocmi sminiosanucs URL-adpeca catimy, a6o
H0pUOUYHA 0C0OA — 8KA3AMU NONEPEOHT A NPUYUHY 3MIHU
Iepenik kateropiii ToBapiB Ta BUAIB pOOIT/IOCIYT, IO
MIPOJIAIOTHCSI/BUKOHYIOThCS/HaTAF0ThCS:

®daxTuuHa anpeca BelleHHs Oi3HeCy:

Axuo adpec dexinvka (oghic, cknad, mowo) — ekazamu 6ci aopecu
KoHrakTHi J1aHi:

HasBHicTb iHTepHET- ekBalipuHry Bij inmoro ExBaiipa (3a Bech
nepioJ] MisTIbHOCTI)

Brazamu nazey Exeavipa, npuuuny 3minu

Jani npo Toprosus
Ha3ga miznpuemcTBa/TOBaprCTBa: YkpaiHCBKOIO MOBOIO:

AHIIIHCHKOI0 MOBOIO:

CIPTIOY (ineHTHGiKaliHHUN KO FOPHIHIHOT 0COOH):
IOpuauyna agpeca ta aapeca 1Jisi KOPECHOHISHIIT (KO
BITIPI3HSETHCS):

PexBiznTtn TOpro.Iys JuIst po3paxyHKiB:

KepiBHUK MiANPUEMCTBA/TOBAPUCTBA:

TonoBHMii OyxranTep (y pasi HasBHOCTI):

KonTakTHa 0co0a:

JlaHi 1po KOHTpOJIEPiB FOPHINYHOI 0COOH:

(pizraHmX 0cCi0, SIKi € BIaCHUKAMH ICTOTHOI y4acTi B FOPHINYHIH
0co0i)

HasBHicTs nirovoro ¢izuunoro (offline) 6izHecy

Braszamu nasay @izuunoi (offline) mopeosoi mouxu, aopecy,
peecmpayitini 0aHi PUOUUHOI 0coOU, AKWO BIOPIZHAIOMbCS 8I0
HagedeHux guue, nepeix Kamezopii mogapie ma 6uoie
pobim/nocaye, wo npooamsCs/BUKOHYIOMbCA/HAOAIOMbCA, Nepiood
disbHocmi

6. BinnoBinHO 10 3aK0HOAABCTBA YKpaiHu, TOProBelp € MIaTHUKOM NOAATKy Ha MPUOYTOK:
. 32 OCHOBHOIO CTaBKOIO ;
. €JIMHOTO TIOIATKY 3a CTaBKOIO

7. TligmucanusaM 1iei 3asBu npo npuenHaHHs, Toproeeip MiATBEPIUKYE CBOI 3rody Ha Te, o BeneHHS 3 AT «AKB «KOHKOPI»
JOKYMEHTOO00Ir'y, B TOMY YHCIi IiIMUCAHHS yroj, IOTOBODIB, HOJATKOBHX YOI IO HHX, 3asB, aKTiB, IUIATDKHHUX 1 IHIIMX JOKYMEHTIB, Oyne
VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 183 3 192,
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3MIMCHIOBATHCS SIK IUIIXOM  BJIACHOPYYHOTO MiJNHCAHHS, TaK 1 IUIIXOM HAKIAJCHHS EJIEKTPOHHOTO IIAIHCY, OTPHMAHOTO B HOPSIKY
nependaueHoMy YHiBepCaILHIM JIOTOBOPOM*.

8. IligmucanuaMm wiei 3asBu npo npueananss, Toproserp 30008 s3y€ThCsl BAKOHYBAaTH YMOBH, BHKJIAJCHI B YHIBepcaJbHOMY JOTOBOPI¥,
Tapudax AT «AKb «kKOHKOP».

9. IlignucanusM wmiei 3asBM Npo mpueaHaHHS Toproeenp MIITBEPIUKYE, IO BCS HagaHa HUM baHKy iH(opMalls € HpaBHIBHOK i
JIOCTOBIPHOIO.

10. IixnucannsaM niei 3asBu Ipo mpueAHaHHS Topropens MiATBEPAXKYE, IO BiH 03HAHOMIIEHHI! 3 YMOBaMH YHIBepCaJIBHOTO JOTOBOPY *,
SKi HOMY 3pO3yMiJi i BiH 0e3yMOBHO 3 HUMH IIOTOJUKYETBCS 1 3000B’SI3y€ThCS IX BUKOHYBATH.

11. 3asBa mpo MpUEAHAHHS CKJIAJCHA B ABOX NMPUMIPHHKAX, 10 OAHOMY MPUMIpHHKY i banka Ta Toprosiis, 3 MOMEHTY ii MiAMUCaHHS
CropoHamu Ta CKpimuteHHs nedatkamu CTopiH (3a HasBHOCTI y CTOPOHU IeYaTKy) € MiITBEpKCHHSIM YKIaJeHHsS y MUCHMOBIil Gopmi JloroBopy
InTepHeT - eKBalpUHTY, KU CKIIAJAEThCA 3 YHIBEpCaILHOTO JOToBOpY*, 3asBu po npuenHanHs Ta Tapudis banky. CBoiM mignucoM Ha 1iif 3asBi,
Kiient minTBepmakye JOCATHEHHS 3rOIH OO BCiX icToTHHX yMOB JloroBopy IHTEepHeT - eKBalipUHTY.

12. KuienT mignucanssaM miel 3asBy Ipo IPHETHAHHS IOBiIOMIILE 10 oMy Oyio noeneHo bankom Bcio mependaueny 3V «IIpo 3axuct
HepCcOHATBHUX JaHHX» iH(OopMaliro, 30kpeMa, NIIIXOM PO3MIIeHHs i B YHIBepcalbHOMY JIOTOBOPI, 3 IKUMH BiH 03HaomuBcs. [linnmucannsam miei
3asBu npo npueaHands Kiient Hagae banky 3roxy Ta BCi 103BOH, sIKi BUMararotbest 3akoHoM YKpainu «IIpo 3aXucT mepcoHaNbHUX JaHUX» Ta
3akoHoM Yxpainu «IIpo OaHkH Ta GaHKIBCHKY INisTBHICTEY IOJ0 0OpOOKH Ta meperadi (IIOMIMPEHHS) MEPCOHATBHHUX AaHMX Ta Hdopmamii mpo

Kiienra, 3nificeeni Kimienrom onepanii Ta foro ¢iHaHCOBHI cTaH.

13. KimienT nignucanssaM wiei 3asiBU 0po MpUEAHAHHS 00paB HACTYIHHI COCIO MOBIZOMICHHS fOr0 3 HOBOIO peaKLiclo YHiBepcaaIbHOro
JIOrOBOPY™: IUIIXOM po3MimeHHs iHopmarii Ha OdiriiiHoMy caiiti Barky - www.concord.ua B po3mimi « HoBuam».

BAHK
AKIOIOHEPHE TOBAPUCTBO «AK]_[IOHEPHI/Iﬁ
KOMEPLIMHUMN BAHK «KOHKOPI»
Inentudikauiitnuii ko ropuanaHoi ocoou 34514392,
Micuesnaxomkenns: 49000, IninporneTpoBcbka 0011., Micto JHinpo, miorma

TOPI'OBEIlb
( nosne naiimenysanns wpuouunoi ocoou AbO IIIb Qizuunoi
0coOu-nionpuemya/ocoou, AKA 3AUMAEMbCA HE3AEHCHOIO RPOPeECilinol0
dianvricmio)
inenTUdIKALIRHII KO ] FOPUIUYHOT 0co0u/ peecmpayiiinuii Homep 001iko6ol

Tpoiupka, Oy MHOK 2, Kapmku  niamuuka NnooamKie ma IHWUxX 0008 SI3K08UX  NIAAMedxHCie

Kopx 6anky 307350,

Ten.: +38 (0562) 31-04-38. Micre3Hax0PKeHHS/MICIIe PeeCTpalrtii:

Daxc: +38 (0562) 31-04-39.
/p KoJ OaHKy

IMocana B
Ten.: ;

Juiy dakc: ;

M.IT EnextponHa nomra:
THImi pekBizuTH:
nocaja (01 IWpuOUYHUX 0cid)

(I11B)
M.IL (y pasi nasenocmi)
ABO B PA3I, AKLO JIOI' OBIP YKIIAJIAETbCA Y BUUIVIEHHI BAHKY
BAHK TOPI'OBELIb

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPIIMHANA BAHK «KOHKOP/I»

Inentudikaniitnuii xox opuanaHoi ocodu 34514392,

Micuesnaxomxents: 49000, /IninponeTpoBcbka 0011., Micto [IHinpo, morma
Tpoiupka, OyAHHOK 2,

Kopx 6anxy 307350,

Ten.: +38 (0562) 31-04-38.

Daxkc: +38 (0562) 31-04-39.

(nosne naiimenysanns wpuduunoi ocoou A5O I115 ¢izuunoi
0coou-nionpuemysn/ocoou, AKa 3aUMACMbCA HE3ATEHCHOI0 NPOPeciiinoo
Oisibnicmio)
imenTudiKaiiHII KO OPUIUYHOT 0co0u/ peccmpayiiinuii Homep 001iK0601
Kapmku  niamuuxa n()()dnll('i(f ma  IHWUx ()6()(5 ‘}L?K’U(fltx naamesicie

Micrie3Hax0KSHHS/MICIIe PEECTPALLi:

/p KoJ OaHKy

Havanbuuk_iggisienns Ne  AKIIIOHEPHOI'O TOBAPUCTBA B

«AKINIOHEPHUU KOMEPUHIMHUU BAHK «KOHKOPI» Ten.: ;

Micrie3Hax o [KEHHS: , M. N dakc: ;

BYIL , Oyn. Enextponna momra:

Ten.: , hakc: I pexsizuTH:

b

M.II

nocaja (014 I0puOUYHUX 0Cid)
(I1B)
M.IL (y pasi nasagHocnii)
3asBy Ne IIPO MIPUEIHAHHSA 10 YHIBEpCAIBHOTO JOTOBOPY* INpH HagaHHi bankoM mocmyr InTepHeT- ekBalipuHTy Bif Ta YUHHY

peIaKIiio YHiBepcalIbHOTO AOrOBOPY* OTpUMAaB y IanepoBiil popmi

/mata/ /TIIB/

* YHIBepca/bH JOroBIp KOMIT/IEKCHOIrO 6aHKIBCLKOro OBC/TYroByBaHHS IOPUANYHNX OCI6, @IBNYHNX OCI6 — MIAMPUEMLIB, GI3UYHNX OCI6, SKI 3aHMaIOTHCS

HE33/IEXHOI0 NPOGECiHiHOW0 AifnbHICTIO AT «AKBb «KOHKOPL»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 184 3 192,



http://www.concord.ua/

G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

JMooamok Nel2.3. 0o Yuisepcansnozo 002060py

3minu Ne 0 3asaBu Ne Bia
PO NPUEIHAHHSA 10 YHIBepPCAJIbHOI0 10roBopy* mnpu HagaHHi bankom nocayr InTepuer-

eKBalpUHIy (1aJi o Tekcry — 3MiHM)
M. «_» 20

( nosne naiimenysannsn rwpuouunoi ocoou ABO IIIB @izuunoi ocobu-nionpuemuys/ocoou, saxa

Toprosens: 3AUMAEMbCA HE3ANEHCHOI NPOPECIiiNoIO JiANbHICIIO) , L0 € IIIATHUKOM II0JIaTKy Ha NPUOYTOK Ha 3arajJbHUX
yMoBax, A50 wjo € niamuukom eOUHo020 NOOAMKY 2PYRU 3 CMABKOIO %, (v KostrcHomy okpemomy eunaoxky oopamu
HeoOXiOHuIl eapianm), MiCLE3HAXODKEHHs/MicLe peecTpamii , ineHTHOIKAIIHHNA KO IOpUANIHOI ocobu

[ABO peeccmpayitinuii Homep 001iKO8OI KapmKu NAAMHUKA NOOAMKIE MA [HUUX 0008 S3KOGUX NIAAMENCE ( OBPATH

HE OBXI,ZIHE) B 0c00i (3asnauumu ITI6 ma nocady npedcmasnuxa), sSIKuii 1ie Ha mincrasi CratyTy
(3a3navacmycs aKkuo npeocmagnuk O0ic na niocmagi Cmamymy)/noBipeHOCTI (3a3HAUAEMbCA AKU4O
npedcmagnuk dic na niocmagi 0oeipenocmi) / BIaCHOTO BOJICBUSBIICHHS (3A3HAUAEMbCA AKWLO KNICHM Ji€ 0c00UCmo)

1. Bank Ta Toproseus miiiuuty 3roau 1. 4 3asBu Ne Bix PO MPUEAHAHHS 10 YHIBepcaabHOro JOroBopy™* mpu HagauHi bankom
nociyr [HTepHeT- exBaiipuHry (Hamaui - 3asBa), BUKJIACTH y HOBIiil HACTYITHUH pelaKIii:
«4. Tlepenik ITnarixuux cucrem Ta Tapud:

Hassa miaTi>kHoi cucTeMu Tapud TepMiH yacy 3apaxyBaHHs KOIITIB, JHIB
».
ABO (BUBPATU HAJIEXKHE)
1. Bauk Ta Toproseup aiiinuig 3roau 1. 5 3assu Ne BiJl PO NPHEIHAHHS 0 Y HiBEPCAILHOTO IOTOBOPY* TpH HaJaHHI baHkoM

nociyr [urepHeT- ekBaiipuHry (Hazaui - 3asBa), BUKJIACTH y HOBifl HACTYMHUI peNaKIii:

«5. lani ipo Topro.iwst Ta TOproBy TOUKY:

Jani npo ToproBy Touky
Haspa Toprosoi To4ku: YkpaiHCBKOIO MOBOIO:
Hasea exasyemuvcs maxk, sx it 3Harome Bawi knienmu

AHTTIHCHKOI0 MOBOIO
URL-anpeca caiiry: http:/

Iepion misabHOCTI

Axwjo 3a nepioo disnvrnocmi sminiosanucs URL-adpeca catimy, a6o
H0pUOUUHA 0COOA — 8KA3AMU NONEPEOHT A NPUYUHY 3MIHU
Iepenik kateropiii ToBapiB Ta BUAIB poOIT/IOCIYT, IO [epekas komriB
MIPOJIAIOTHCSI/BUKOHYIOThCS/HaTAF0ThCS:

®daxTuyHa anpeca BelleHHs Oi3HeCy:

Axuo adpec dexinvka (oghic, cknad, mowo) — ekazamu 6ci aopecu
KoHrakTHi J1aHi:

HasBHicTs inTepHET- exBaiipunry/ Bix inmoro Exsaiipa (3a Bech
nepioJt JisTEHOCTI)

Brazamu nazey Exeavipa, npuuuny 3minu

Jani npo Toprosus
Ha3sa miznpuemcTBa/ToBaprcTBa: YkpaiHCBKOIO MOBOIO:

AHTIIHCHKOI0 MOBOIO:

CIPTIOY (inenTHGiKamiiHUN KO FOPHIHIHOT 0COOH):
IOpuauyna agpeca ta aapeca 1Jisi KOPECHOHISHIIT (KO
BIIPI3HSETHCS):

PexBizuTtn TOpro.Iys JuIsl po3paxyHKiB:

KepiBHUK MiAPUEMCTBA/TOBAPUCTBA:

TonoBHMii Oyxrantep (y pasi HasBHOCTI):

KonTakTHa 0co0a:

JlaHi Ipo KOHTpOJIEPiB FOPHINIHOI 0COOH:

(pizraHmX 0cCi0, SIKi € BIaCHUKAMH ICTOTHOI Y4acTi B FOPHINYHIH
0co0i)

HasBHicTs nirovoro ¢izuunoro (offline) 6izHecy

Braszamu nasay @izuunoi (offline) mopeosoi mouxu, aopecy,
peecmpayitini 0aHi pUOUUHOI 0coOU, AKWO BIOPI3HAIOMbCS 8I0
Hagedenux guue, nepeix Kamezopii mogapie ma 6uoie
pobim/nocaye, wo npooamsCs/BUKOHYIOMbCA/HAOAIOMbCA, Nepiood
disbHocmi

ABO (BUBPATU HAJIEXXHE)
1. bank Ta Toproseup mifiuum 3roau m.3 3assu Ne BiZ MPHETHAHHSA 10 YHIBEpCaIbHOIO JOroBOpy* mpH HamaHHi bankom
nociyr InTepreT- exBaiipunry (Hagani - 3asBa), BUKIACTH y HACTYIHHUH peTaKIIii:

«3. BimmkoxyBaHHs cyM omepauiid, o 3aificHioloTscs epxarensamu 3 Bukopuctanusam I1K xa Caiiti Topropist 3a BUpaxyBaHHIM KOMicil
Exsaiipa 3apaxoByHOTECS Ha paxyHOK/paxyHKu Toprosus:
PaxyHok | Ipum |

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 185 3 192,



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

».
ABO (BUBPATHU HAJIEJKHE)

1. bauk Ta Toproseus aifinm 3romu 1m.3 3asBu Ne

Bix NIPUEHAHHS 10 YHiBEpCabHOTO JOTOBOpY* mpH HajaHHi bankoM

nocnyr [HrepHeT- ekBaiipuHry (Hazaui - 3asBa), BUKJIACTH y HACTYIHHUH peIaKIii:

«3. BimmxomyBaHHS cyM omepariii, mo 3aiticHioloTses Jleprkarensamu 3 BukopuctaHasaM 1K na Caiiti Toprosus 3a BupaxyBaHHSIM KoMicii
EKBanpa 3apaxOBYIOThCSl HA MOraiieHHs 3aboprosanHocti Toprosus nepen bankom 3a JloroBopoM (3azmauumu nazey 0ozosopy) Ne

Bij , AKUH ykiIageHuit Mk BaHkom Ta

Toprosuem. fkmio cyma oo BIIKOAYBaHHs MEpeBHINyE 3a00proBaHHicTs TOProBusi, 3aHIIOK

nepepaxoByeThesi paxyHok Toprosus Ne2600 y AT «AKb «<KOHKOP]]»
2. I1i 3minu HaOyBalOTh YHHHOCTI 3 AHS 1X mignucanHs bankom Ta ToprosueM i € HEBiA'€MHOIO YaCTHHOIO 3asBU Ne Bin
MIPUETHAHHS 10 yHlBepCaJ'ILHOFO noroBopy* npu HajilaHHi bankom nociyr [HTepHeT- ekBalipuHry. [Hii ymoBu 3asiBu Ne Bil__ TIpUeAHAHHA

10 YHiBepcaIbHOTO IoroBopy* mnpu HapanHi bankoM nociyr [HTepHeT- eKBapHHIY 3aJIMIIAIOThCS YUHHUMH, Ta CTOpPOHM Hi/:LTBele)KleTb 10 HUM

CBOT 3000B’sI3aHHS.

3. i 3miHu cknazneHi B [BOX MPUMIPHHUKAX - [0 OJHOMY MPUMIpHHKY 111 barky ta Toprosuus.

BAHK TOPI'OBEILIb
AKI[IOHEPHE TOBAPUCTBO «AKIIOHEPHUI (nosne naiimenysanns wpuduunoi ocoou AbO I115 ¢izuunoi
KOMEPIIIMHUI BAHK «KOHKOP I» 0coOu-nionpuemMYn/0coou, AKa 3aUMAEMbCA HE3ATEHCHOIO RPOPecilinot
inenTudikamiiHui Ko ropuIuaHoi ocobu 34514392, dianvHicmio)
Micuesnaxomkenss: 49000, [[ninponeTpoBebka 06i1., Micto JIHinpo, mioma | igeHtudikamiiHuii Ko puandHoi ocodu/ peccmpayitinuil Homep 001iko8oT
Tpoiupka, Oy MHOK 2, Kapmku — niamuuka NnooamKie ma [HWUxX 0008 SI3K08UX NIAAMedxHCie
Kopx 6anky 307350,
Ten.: +38 (0562) 31-04-38. Micrie3HaxoKeHHs/ Miclie peecTparii:
Daxc: +38 (0562) 31-04-39.
/p KoJ[ OaHKyY
B
Ten.: ;
IMocana Dakc: >
Enexrponna nomra:
o THImi pekBizuTH:
M.IT
nocaja (JUist OPUINYHUX 0€id)
(I11B)
M.IL (y pa3i nasagnocmi)
AFBO B PA3IL, AKIO JIOIOBIP YKIA/TAETbCA Y BUUIVIEHHI BAHKY
BAHK TOPI'OBEIb

AKIIOHEPHE TOBAPHCTBO «AKIIOHEPHUI
KOMEPHIMHUU BAHK «<KOHKOPI»
inenTudikauiiHui Kox ropuIuyHoi ocobu 34514392,

Micnesnaxomkenus: 49000, JIninponeTpoBcbka 00, MiCTO
Juinpo, mroma Tpoinkka, OyanHOK 2,
Ten.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.
Bimmiienns Ne « » AKHHIOHEPHOI'O
TOBAPUCTBA «AKIIIOHEPHU KOMEPLINHUIA BAHK
«KOHKOPI»
Micrie3Hax0DKeHHS: , M. , BYJL
, Oyn.
Temn.: , hakc:
Havaasuuk Bimginenns Ne « » AKHIOHEPHOT'O

TOBAPUCTBA «AKIIOHEPHUI KOMEPIIMHUM BAHK
«KOHKOP»

noene naiumenysanusn w0wpuouunoi ocoou AbO noenicmio I11B izuunoi
0coOu-nionpuemys/ocodu, AKa 3AUMAEMbCA  HE3AENHCHOI npogdeciinoio
Oianpuicmio

inenTudikaiiHui KO IOpUINYHOT 0cO0H / peecTpaliitHuii Homep 00JiKOBOT
KapTKH IUIATHHUKA [OATKy Ta iHIIHX 00O0B’I3KOBHUX ILIATEXKIB

Micre3Haxo/pkeHHs/ MicIe peecTparii:

n/p Koz OaHKy
B

Ten.: ;
®dakc: ;
Enextponna nomra:
Inmmi pexsisuTH:

(I11B)
M.IL
nocasia (Ui IOpUINYHHX 0Ci0)
(I11B)
M.IL. (y pa3i nasenocni)
3minn N no 3asBu Ne PO MPUEAHAHHS 0 YHIBEpCaIbHOrO JOroBopy* TpH HagaHHi bankoM nocnyr [HTepHET- ekBalipuHTY Bix
OTpUMaB /IB/

* YHIBEPCATILHI AOrOBID KOMIIEKCHOIO BaHKIBCHKOIro 06C/YroByBaHHS IOpUANYHUX OCIB, Di3NYHUX OCIE — MANPHEMLIB, QiBNYHUX OCI6, SKI 3aHMalOTLEC

HE3a/IEXHOI0 NPOGeciviHow AisnbHicTio AT «AKb «KOHKOP»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 186 3 192.




G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

JMooamok Nel3 00 Yuieepcanvnozo 002060py

Receipt/ Posnucka

Hereby we confirm picking up Visa Card / Mastercard Ne
JlaHoto po3mucKoio, MU miATBepUKyeMO BUITydeHHs KapTku Visa Card / Mastercard Ne

Expiry date

TepMmiH 3aKkiH4YEHHS Jii KAPTKU
Cardholder name
I1.1.B. nepxarens (IIOBHICTIO)

Number passport /L)
Jani mactiopty yvi

under the instruction of CJSC “FUIB” Authorisation Centre. /
3a posnopsmkeHHsIM banky

Location
Anpeca TOYKH 00CITyrOBYBaHHS

Date /
Jlata " "

Time
Yac

Cashier signature
iIHC Kacupa_—\

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 187 3 192,



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Toproseus:
OIIUC Ne
3a mepion 3 « » 201 _p. mo « » 201 p.
Howmep Buyuenoi I[TK Jlara BUITyueHHS Ipuunna Hasga ta anpeca IL.1B., nacnoptHi xaHi, anpeca
BUJIyYEHHS TOProBoi qm criBpoOiTHHKa, skui Bumyuns [TK
—
Kinbkicts Bunyuenux I1K:
3a Toprosus:
(Ilocaoa, I1.LF., 0ama) nionuc
MIPUMHATO:
3a bank:
nionuc
Hara “
Yac
TOPIOBELIb
AKIIOH FOBAPUCTBO
«AKI] WU KOMEPIIMHUU BAHK «<KOHKOPI» (moBHe HaiiMeHyBaHHs ropuandHoi ocobu ALO IIB dizuunoi ocobu-
T AIPHUEMIIS/OCOOH, SIKa 3aiiMaeThCsT HEe3aIeKHOIO TPOQECiiHO0
IUSUTBHICTIO )
B 0001 B 0001
( ) ( )
(nionuc) M.I1. (nionuc) M.I1. (v pasi naasnocmi)

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 188 3 192,



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Jooamok Nel4 0o Yuisepcanvrozo 002060py
Yek JHCT NepeBipku caiiTy

[IlaHOBHUIA KJTi€HTE, MU TIPOMOHYEMO BaM caMoCTiiHO MepeBipuTH Ball CAlT YM FOTOBHUI BiH MPUIMATH [0 OIUIATH IUIaTiKHI KapTku. LIi
pekoMeHalil mpu3HaYeHi JonoMorTd Bam sikHafIBHLIe MiAKITIOYUTH [UIATDKHI cepBicH, 00yMOBIICHI BUMOTaMH 3aKOHOJABCTBA Ta MKHAPOIHHX
wiatihkaux cucteM VISA ta Mastercard/HartionanpHoi miatixHO1 cuctemu "Ykpaincekuii marixauii [IPOCTIP".

Bumora Bigmirka
Indopmanisi npo ToproBo-cepBicHe MiAMPHEMCTBO:
IOpuanyna Ha3Ba
Anpeca
AxTtyanbHi KOHTakTHI Tenedonu, EMAIL
I'padik poboTH (He 060B’SI3KOBO)
JoroBip odepTtn
3arajibHi HaJIAIITYBaHHS
o BuUOip MOBH:
O yKpaiHChKa (000B’SI3K0BO) / HIIII MOBH
o  Jlorotumu cranmapty 6e3neku 3 -D Secure «Verified By Visa» i «MasterCard SecureCode», B 060B'13k0BOMY
nopsiaKy Ha ITnatixuiil cropinmi!
o VISA, Mastercard, [IPOCTIP na cTopiHKax caiTy

O |0 |0 [0 |O

Indopmanisi npo ToBapH YN MOCJIYIH:

({oro ToBapis/mociyr/poGit

OIIHC TOBaPiB/MOCIYT/podiT, iH(opMaLLis PO NOCTa4aIbHHUKA ITOCIYT, TOBApiB, BUKOHABIIS POOIT
HaJIaHHs MOKYIIIO BChOTO HEOOXIAHOrO MAKETy JOKYMEHTIB Ha TOBap, poOOTY UM MOCIYTY, KBUTAHII1
BapTICTh TOBapy, poOOT Ta MOCJIYT B HAI[IOHAJBHII BAJIOTI, B IHO3EMHIil BAIIOTI PU HEOOXiJHOCTI
(monepe pKEHHs PO OIUIATy B HaLliOHAJIBHIH BamoTi Ykpainu!)

O |0 |0 |O

YMoBHU

O TIOpsJIOK PO3PaxyHKiB, BUOIp THITY OILIATH

o  iHdopmaris npo KoTpUMaHHS NpaBKiI 30epeKESHHS Ta HEPO3TOJIOIIeHHS KOHDineHiHHOT iHpopMarii. [TomiTuka
KOH(QiIeHIIHHOCTI.

O YMOBH IPO HNOPSIOK JOCTaBKH (iH(bOpMAaLlis PO PO3MOALT BiAMOBiAATBHOCTI MK TOProBIeM Ta miAPSAHHKOM 3
JIOCTaBKH 3aMOBIICHHS (Kyp'€PCHKOIO CIIY’K0010, IOIITOIO TOIIO), 3 TPAHCIIOPTYBAHHS Ta Iepeaadi 3aMOBIICHHSI.
I"apaHTyBaHHS Ta CTpaxyBaHHs HaJIJAHHS TOBApy YH IOCIYT, BUKOHAHHS PoOOTH (IpH HAasBHOCTI)).

O  YMOBH BiIMOBH Ta MIOBEPHEHHS 3aMOBIIEHHI, | MOBEPHEHHsI KOIITIB (iH(OpMAIIist PO iCHYBaHHs Oy Ib-SIKHX
o0OMe)xeHb B 00CIyTOBYBaHHI (HAaIIPHKIIA, HEMOXKINBICTE CKacyBaTH 3aMOBJICHHS Ta iHIIE)).

HanamTyBaHHs OILIATH Ta 0e3NeKH
o HasBHIiCTb 3axucty naHux IIK mpu 3pificHeHHi onepanii 3 il BUKOPHCTAaHHSIM B Mepesxi [HTepHeT:
o iH(OopMallis Ha CTOPIHIL OIUIATH, IO JaHi MJIATKHOI KAPTKU 3aXHIIEHI BiJl pO3TrOJIOMICHHS;
O HaJaIITyBaHHs] 3aXHCTy Hepeiadi indopmarii B Mepexi inTepHeT SSL

Slkmo Baia nepeBipka nokasana, 10 BCi ITyHKTH BUKOHaHI — BiTaemo! Bamr caifT BiqnoBizae BciM HEOOXiTHUM BUMOTaM.
SIKII0 y IeSKHX IMyHKTaX BalIOTro CAiTy € HEBiAMOBITHOCTI — BaM HEOOXiIHO 3BEPHYTHCS 10 BiMOBIHHX CIENIaNiCTIB, IKi HAJIAITOBYBAIN 400
PO3pOOIISIM Balll CANT, SIKi 3pOOJISATH BIAMNOBIIHI HANAIITYBAHHS /71 BALlIOTO CauTy.
3 noBaroio,
Komanpa ConcordPay
Bank Concord

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 189 3 192,



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Jfooamox Ne 15 0o Yuisepcanbnozo 0ozoeopy

3asBa npo posipBanusa Jorosopy npo HagaHHs 0AHKIBCbKOI'0 MPOAYKTY/IMOCTYTH
«_» 20

(noséne mnaimenysanna rwpuouunoi ocoou ABO noenicmrw IIIB  ¢hisuunoi ocoou-
RIONpUEMUA/0COOU, AKA 3AUMAEMBCS HE3ATLEHCHOIO NPOeECilinoio isNbHICHIO) , IO € TUIATHUKOM
N0JaTKy Ha MPUOYTOK Ha 3arajbHUX YMOBAX, A00 W0 € NIAMHUKOM €OUHO20 NOOAMKY 3d 2pynoio (y KoscHomy
OKpeMoMy GuUNAOKy oOpamu HeoOXiOnuil eapianm), MiCIE3HAXO/KCHHs/ Micme peecTpamii : )
inenTUdIKaNiAHIN KO 0pUANIHOT 0co0u /AFO peectpauiiinuii Homep 00JIIKOBOT KapTKK [UIATHHUKA M0/ATKIB 32 JIAaHUMU
Jlepxasuoro peectpy ¢isnunux oci6 — muathnkis noxatkis (OBPATHU HEOBXIJHE) B oco6i

(3asnauumu nogni I1I6 ma nocady npedcmagnuka), sKui fie Ha miacrasi CTaTyTy (3a3Hauacmsca AKUL0 NPEOCMAGHUK
die na niocmaei Cmamymy)/noBipeHOCTI (3asnauaemupca AKWO nPedCmagHuK Oie€ Ha niocmaei
006ipenocmi)/ BIACHOTO BOJICBUSBIICHHSI (3A3HAUAEMbCA AKWO KNIEHIN JI€ 0cOOUCHO)

Kunient/Toprosens:

1.TIpoury posipBatu (Ha3zea GaHKI6CHK020 002060pY), 1O YKIANABCS Ha IijICTaBl
3asBu Ne___ Bin

2. MMignucannsiM wiei 3asBu mpo posipBaHHs JloroBopy mpo HajgaHHs OaHKIBCHKOro MpoAykTy/mociyrd, Kiient/Toproseus 3roieH 3
YMOBaMHU 3aKpHUTTSl MPOAYKTY/ MOCIYTM Ta 3aKPHUTTS PaxyHKiB, IO BH3Ha4deHi YHiBepcambHum norosopom*. Kpim toro Kiient/Toproseus
HiTBEPKYE, IO 3 MiUcaHHsIM Liei 3asBU Ipo po3ipBaHHs J[oroBopy mpo HajaHHS OaHKIBCEKOTO IPOIYKTY/IIOCIYTH TAKOXX BUSBILIE CBil HaMip
OPUITHHATH Jif0 BianoBigHoro JloroBopy npo HaxaHnHs OaHKIBCHKOTO MPOAYKTY/MOCTyTH (3a3Ha4ueHoro B 1.1 wiei 3asiBu), a BIAKPUTI Ha HOro MmiacTaBi
paxyHKH AOpYyYae 3aKpHTH, 3 BPaxyBaHHAM BHMMOI YHHHOIO 3aKOHOJABCTBA Ta yYMOB BiimoBigHoro JloroBopy Hpo HajaHHS OaHKIBCHKOTO
MIPOIYKTY/TOCIYTH.

3. Kuient/Toproseup MOrOMKYETHCS, IO ISl 3asBa CKJIaJeHa B ABOX IPHMIpPHHUKAX, 0 ogHoMmy st badky ta Kiienra/Toprosus, Ta 3
MoMeHTYy 11 mianucanus CTopoHamu Ta ckpimieHHs nevatkamu CTopiH (3a HassBHOCTI y CTOPOHH TEYATKH) € i ATBEPHKCHHAM HAMIPY IPUIUHATA
niro JloroBopy npo HajaHHS GaHKIBCBKOTO IPOXYKTY/TIOCIYTH (3a3HadeHoro B 1.1 miei 3asBH) y mUCHMOBIH (opMi 3 HacHiAKaMy, BU3HAYE HUMU

yMOBaMH YHiBepCaJIbHOTO I0rOBOpY*.

. SIBA 11 ipBanHs J10roB: PO HaJaHHs OAHKIBCHKOTO MPOAYKTY/TIOCITYTH € HEBiJ’EMHOIO YaCTHH TOB PO HaJAHHS
4 3asiBa mmpo po3ipsal OTOBO 0 Haja 0aHKIBCHKOTO TIPO, /moc. € HeBi1’eMHOI0 YacTUHOIO J[oroBo 0 HaJa

6aHKiBCHKOT ITOCITYTH (3a3HaueHOro B I1. 1 i€l 3asBn).

BAHK
AKIOIOHEPHE TOBAPUCTBO «AK]_[IOHEPHI/Iﬁ
KOMEPLIMHUM BAHK «KOHKOPI»
igenTudikauiiinuii ko puIHIHOT ocobu 34514392,
Micuesnaxomkensst: 49000, IninporneTpoBcbka 0011., Micto JIHinpo, miorma
Tpoiupka, Oy MHOK 2,
Kopx 6anxy 307350,
Ten.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

IMocaxa

b

KJIIEHT/TOPT'OBELb
noene Haiimenysanus ropuouunoi ocoou ABO noenicmio IITb
Qizuunoi  ocobu-nionpuemysa/ocoou, AKa 3AUMAEMBCA  HE3ANEHCHOIO
npogeciiinorw oianvhicmio

igeHTHdIKaiTHII KO IOPUIMIHOI 0cOOH/peecTpamiitHiii HoMep
00J1iK0BOT KapTKH (pi3NIHOT 0COOH — IIATHHKA MOJATKY

Micrie3HaxoKeHHsT/ MicIie peecTpariii:

n/p Ko/ OaHKy
B

Ten.: ;
daxc: N
Enextponna nomra:
I pexsisuTH:

nocaoa (01 WPUOUUHUX 0CIO)
(ITIb)

M.IL. (Y pa3i Haagnocmi)

ABO B PA3I, AKII[O /JOI' OBIP YKIIAJIAETHCA Y BU/IUIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPLINHNM BAHK «KOHKOP/I»
Inentudikaniiianii kox ropuauaHoi ocodu 34514392,
Micuesnaxomxenss: 49000, /IninponeTpoBcbka 0011., Micto [IHinpo, miorma
Tpoiupka, Oy MHOK 2,
Kon 6anxy 307350,
Temn.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

_HavanpHuk Biﬂﬂiﬂellllﬂ Ne _“AKIJIOHEPHOF O TOBAPUCTBA
«AKHIOHEPHUU KOMEPIIMHUU BAHK «<KOHKOPI»

Micue3HaxomKeHHsT: , M. R
BYIL , Oyn.
Ten.: , haxkc:
B
M.IT

KJIEHT/TOPI'OBEIb
(nosne naimenysannsn wopuduunoi ocoou AbO ITIE pizuunoi
0coOu-nionpuemya/ocoou, AKA 3AUMAEMbCA HE3AIEHCHOIO RPOeCilinoio
dianvnicmio)
imeHTHdIKa THIIA KO IOPUIIIHOI 0CO0u/ peccmpayiiinuil Homep 001iKkosol

Kapmku — Niamuuka Nnooamkie ma [HWUxX 0008 SI3K08UX  NIAAMedxHCie
Micue3HaxoKEeHHS/MICIe peecTparlii:
/p KoJ OaHKy
B
Ten.: ;
dakc: ;
Enextponna nomrra:
THIIi pekBizuTH:
nocaja (014 IpuOU4YHUX 0cio)
(IT1B)

M.IL (V pasi Haasnocmi)

3asBy mpo posipBaHHA JJoroBopy npo HaJaHHs OaHKIBCBKOTO MPOAYKTY/IOCIYTH Bifx

OTpHMaB /TIB/

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 190 3 192.




G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

* YHIBEPCa/IbHI JOrOBIp KOMIIIEKCHOIrO BaHKIBCLKOrO 06C/TYrOBYBaHHS OPHANYHUX OCI6, @i3n4YHNX OCIE — MTIANPUEMLIB, i3NYHNX OCI6, SKI 3aHMaOTLECA
HE33/IEXHOIO TPOGECIHHOKW Ais/bHICTIO AT «AKB «KOHKOPL»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 191 3 192,



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

JMooamox Ne 16 0o Yuisepcansnozo 002060py

NEORBANK

3asiBa npo po3MileHHs1 6aHKiBCbKoro Bknaay Ne Big _ . .
Mpowy posmictutn Bknag B AT «AKB «KOHKOP[» Ha HacTynHuWX ymoBax:
MoBHe HaimeHyBaHHs/MIB KnieHTa Kog 3a €PINQY/ |geHTndikauiiinii Homep (PHOK®POIM)
Agpeca micus 3HaxogXeHHs/ micus peecTpauii Homep mob6inbHoro TenedoHy ‘ AJpeca enekTpoHHOI MoLwTH
HawmeHyBaHHs genosuTHoro Bknagy (Bug Bknapy) CTpok 3any4eHHs Bknaay (36epiraHHs KowwTiB)
TepMmiH NoBEpHEHHS BKNagy
Bantota Bknagy Cywma Bknagy
PaxyHok (MOTOYHMI), 3 AKOro 3anyyYeHo BKNag Crpok gii gorosopy
MpoueHTHa cTaBka 3a Bknagom (% pidHmx) PaxyHok anst nosepHeHHs Bknagy:
BknagHui paxyHok Ne [MonoBHeHHs1 Bknagy: MOXNIUBICTb BiACYTHS
Mo>nMBiCTb aBTOMaTUYHOIO NPOAOBXEHHSI CTPOKY Ail BunnaTta HapaxoBaHWX NPOLEHTIB Ta MOBEPHEHHS BKNaAy 3A4IVCHIOETLCS: B
[OroBOpY: He nignsirac aBToMaTU4HOMY MPOAOBXEHHIO \neHb 3aKiH4eHHs1 CTPOKY po3MilleHHst Bknagy

MignucanHam uiei 3asBu BknagHuk po3miwtye B AT «AKB «KOHKOP» rpowwoBi kowTn Ha Bknag (4eno3ut) Ha yMoBax, 3a3HayeHmnx
BYLLE Ta NiATBEPAXY€E/3acBiavye/3roaeH, LWo:

- O3HaMioMreHun(Ha) 3 NOHATTAM Bknag - kowTy B roTiBkoBin abo 6e3roTiBkoBil dopmi y BantoTi YkpaiHu abo B iHO3eMHi BantoTi, ki
3any4yeHi 6aHKoOM Bif BKnagHuka (abo ski Hapinwny Ans BkNagHWka) Ha ymoBax AoroBopy 6aHKiBCbKOro Bknagy (4enosuty), 6aHkiBCbKOro
paxyHKy abo Lnsxom BuAaYi iMEHHOro Aerno3vnTHOro cepTudikarta, BKITI0Yayn HapaxoBaHi BiACOTKM Ha Taki kowTu (3rigHo 3Y «[po
CUCTEMY rapaHTyBaHHs BKraiB gi3n4HNX ocio»).

- O3HanomreHuii(a) 3 YHiBepcanbHUM JOroBOPOM KOMMMEKCHOro 6aHKiBCLKOro O0BCyroByBaHHS HOPUAMYHKUX OCiO, isnyHMX ocib-
nignpuemuis, isnyHMX ocib, AKi 3ariMaloTbCcs HedanexHow npodpeciHow aianbHicTio AT «AKB «KOHKOP[O» (Hagani — YHiBepcanbHuii
[0roBip), 3 YMoBaMu 3anyyeHHsi 6aHKiBCbKMX BKNaAiB, po3aMilleHnMu Ha odpilintHomy caiTi 6aHky https://concord.ua/ru Ta'y Cutemi «lHTepHeT-
BaHk «NEOBANK» 06paB(na) Ty, Wo € 6inblu BUrigHOK ANs HbOro Ta Bignosigae nobaaHHsiM Ta NOro MOXINMBOCTAM, Sk BknagHuvka, 3 Humm
MOrofKyeTbCA Ta 3000B’A3YETbCA BMKOHYBaTW, Ta 3acBigyye Lie OKPEeMUM enekTPOHHUM nignucom vepe3 Cwuctemy «lHTepHeT-BaHk
«NEOBANKY®. MNigTBEpaXye AOCATHEHHS 3roau LoAo BCiX iCTOTHUX ymoB [loroBopy 6aHKIiBCbKOro Bknaay, siki nepeabdayeHi 3akoHo4aBCTBOM
YKpaiHn Ansa Takoro poAy AOroBopiB Ta AOCTOBIPHICTb YCiX AAHWUX B T.4. NEPCOHANBbHUX.

- NPUMIPHUK yknageHoro [loroBopy 6aHKiBCbKOro BKMagy y BUIMsAAi €NeKTPOHHOIo AOKYMEHTa HaACUNaeTbCA Ha eNeKTPOHHY agpecy,
BkasaHy Y ui 3assi. [Nepen yknagaHHam goroeopy, 3 iHpopMauieto, nepeadayeHoto YacTuHow 2 cr.12 3akoHy, Ta [oBigkoto npo cuctemy
rapaHTyBaHHs BKragiB pisnyHmx ocib*o3HanomneHunin Ha odilinHomy cawnTi 6aHky: https://concord.ua/ru.

- nig Yac yknageHHs LOroBopiB i 4oOaTKoBUX yrod A0 Hux badk i KnieHT gonyckae BMKOPUCTaHHSI (DaKCMMINbHOrO BigTBOPEHHSI
nevatku BaHky Ta nignucy ocobu, sika yNoBHOBaXyETLCSA Ha NiANMCaHHA AOroBOPY Ta A0AATKOBUX Yrod A0 HUX Bif iMeHi 6aHKy, siki 3pobneHi
3a 40MoOMOroto 3acobiB KONitOBaHHS.

- nif Yac BigKpUTTS BknagHoro paxyHKy MeTofoM CTBOpeHHS 3asBku y Cuctemi «IHTepHeT-bank «NEOBANKN», KnieHT norogxyetbces,
LLIO ENEKTPOHHUIA JOKYMEHT, OO BiAKPUTTS paxyHKy, CTBOpeHU HUM y Cuctemi «lHTepHeT-BaHk «NEOBANKY i nignucaHuii enekTpoHHNM
NiaANMCoM BBaXa€eTbCs NignMcaHM HUM 0COBUCTO.

- 3i 3micToM IHCTpyKUii NpOo NOpsAoK BIOAKPUTTSA i 3aKpUTTA paxyHKiB KMiEHTIB OaHKIB Ta KOPECMOHAEHTCbKUX paxyHkiB GaHkiB -
pe3vaeHTIB | Hepe3uaeHTiB o3HaomeHun (a). Bumorn uiei iHcTpykuii ans KnieHta o60oB'A3K0BI.

- nigTBEpAXEHHAM BHeceHHs cymu Bknagy KnieHTom Ha BknagHuii paxyHOK, € BUMMCKA MO paxyHKy (MOTOYHOMY), sIKy MOXHa
oTpUMaTH Nicnst BHECEHHS KowwTiB, y Cuctemi «IHTepHeT-BaHk « NEOBANK».

- 3asBa npo po3MmiLLeHHs HaHKIBCLKOro Bknaay pa3om 3 YHiBepcarbH/M A0roBopoMm Ta [loBiAKo Npo cUCTeMy rapaHTyBaHHs BKNaaiB

i3nyHMX ocib* cTaHOBNATL cknagoBi [loroBopy OaHKIBCbKOro BKNaay.

*-[loBiAka Npo CMCTeMy rapaHTyBaHHSA BKNafiB ¢isnyHMx ocib € HeBig'EMHOI0 YacTVMHOK AOroBopy B pasi odopmneHHs Bknagy
hisn4Hoto ocoboto-nignpremuem.

BAHK . KJIEHT
AKHIOHEPHE TOBAPUCTBO «<AKINIOHEPHUH ( noene naimenysanns opuduunoi ocoou ABO ITIE pizuunoi
KOMEPLINHAM BAHK «KOHKOPI» ocobu-nionpuemys

inentudikamiiinuii ko puIIIHOT 0coou 34514392,
Micuesnaxomkerss: 49000, [[HinponeTpoBcbka 06u1., Micto JIHinpo, miona | igeHTHiKamiiHui Ko FpuaAHIHOT 0cobu/ peccmpayitinuil Homep 001ikosol

Tpoitpka, Oy IMHOK 2, Kapmku  nAaGmHuKa NoOamkie ma iHwux 0608 S3KOGUX NAAMENCi8
Kopx 6anky 307350,
Ten.: +38 (0562) 31-04-38. Micrie3Hax0PKEHHS/MICIIe PeeCTpalrtii:

®axc: +38 (0562) 31-04-39.

b KEIV/YEI

M.II.

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 192 3 192,



https://concord.ua/ru

