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AKIIIOHEPHE TOBAPHUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Bgeoeno 6 0iro 3 «21» scoemusn 2020 p.,
Pimennam npaeninua AT «AKb « KOHKOP/]»,
npomoxon Ne 223 ¢io 04.08.2020 p.

YHIBEPCAJIbHUM JIOTOBIP
KOMILIEKCHOTI'O BAHKIBCBKOI'O OBCJIYT'OBYBAHHSA
IOPUIUYHHUX OCIB, ®I3UYHUX OCIB-TIIJIIPHEMIIIB, ®I3HYHUX OCIB, AKI
3AMMMAIOTBCS HE3AJIEKHOIO TPO®ECIMHOIO JISIJIBHICTIO
AKIOIOHEPHOI'O TOBAPUCTBA «AKINIOHEPHUI KOMEPIIMHWA BAHK
«KOHKOPI»

AKIIOHEPHE TOBAPUCTBO «AKIHIOHEPHHUI KOMEPHIMHUN BAHK
«KOHKOP» (uagaimi 3a TekctoM —AT «AKB « KOHKOP/I»), 1110 € mIaTHUKOM IOAaTKy Ha
NpuOYTOK Ha 3arajbHUX YMOBaxX, Micre3HaxomkeHHs skoro: 49000, [ximpomerpoBcbka 001.,
micro [uinpo, mioma Tpoilpka, OyauHok 2, (Hazai 3a TekctoM - «BbaHk») Ha miacTaBi CT.CT.
634, 641, 644 IluBinBHOTO KOJEKCY YKpaiHM OTOJIONIY€E TIPOIMO3HUIIII0, SKa CTOCYETHCS
HEOOMEKEHOTr0 KoJla IOpUANYHHX 0ci0, (i3muHuX ocid — miampueMiB, ¢izmyHHX 0Ci0, sKi
3aiMalOThCs HE3AJICKHOI MPOQeCciiHO0 TisIbHICTIO (Hamaimi 3a TekctoM - «KurieHT») 1momo
MOJKJIMBOCTI YKJIAJ]JaHHS IHOTO YHIBEPCAIBHOTO JIOTOBOPY KOMILIEKCHOTO OaHKIBCHKOTO
00CITyrOoByBaHHs HOPUIWYHUX 0Ci0, (i3uyHuX 0ci0 — mianpuemiiB, QI3UYHHX 0Ci0, SKi
3aiiMaroThCs HezanexHoto npodeciitHoro nispHicTIO AT « AKB « KOHKOP/I» (Hamami 3a rectom
- «YHIBepcaJbHHU 10T0Bip»).

3MICT
PO3A1JI 1. BUBHAYEHHA TEPMIHIB

PO3ALJ IL. ITPEJMET JOI'OBOPY, 3AT"'AJIBHI ITOJIOXKEHHA

PO3JILI III. BIJKPUTTS ITOTOYHUX PAXYHKIB TA 3QIMCHEHHS OITEPALIIN 3A
[MMMU PAXYHKAMU

PO3ALJT IV. I[I/ICTAHLIIPTHE OBCJIYITOBYBAHHA 3A JOIIOMOI'OIO CHUCTEMMU
«I[HTEPHET-BAHK «icON business»

PO3A1JI V. BIAKPUTTA TA OBCIYIOBYBAHHA  IIOTOYHOI'O PAXVHKY 3
BUITYCKOM KOPIIOPATHMBHUX IIUTIATDKHUX KAPTOK

PO3JLT VI. IIOPAIOK TA YMOBH HAZIAHHS BAHKOM HOCJIYT EKBAVPUHI'Y I10
OIIEPALIAX 3 KAPTKAMMU,3/IIMCHEHNMHU B MEPEXI TOPI'OBLIA

PO3A1J1 VII. BIIKPUTTA TA OBCIYTIOBYBAHHS IIOTOYHOI'O PAXVYHKY 3
BUITYCKOM KOPITIOPATUBHUX ITJTATDKHUX KAPTOK «3PYUHA KAPTKA» /«NEO
DOII»

PO3JL VIII. IIOPANOK TA YMOBU HAJIAHHS BAHKOM IOCJIVI' IHTEPHET-
EKBAUPUHI'Y

PO3JLI IX. ITOPSIJJOK TA YMOBHU JIUCTAHLIMHOI'O OBCJIYTOBYBAHHS 3A
JOITOMOI'OIO CUCTEMU «IIOPTAJI CONCORDPAY »

PO3ALI X. JUCTAHLIMHE OBCJIVYTOBYBAHHS 3A JOIIOMOI'O0 CHUCTEMU
«IHTEPHET-BAHK «NEOBANKY»

PO3ILJ X-1. YMOBU PO3MIIIEHHA BAHKIBCBKMX BKJIA/IIB HA BKIIAJHUX
PAXYHKAX YEPE3 CUCTEMY «IHTEPHET-BAHK «NEOBANK)>

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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PO3JILI XI. IEPCOHAJIBHI JJAHI
PO3JILI XII. TIEPEJJAUA THOOPMALIIT

PO3a1J1I XIIl. BIAIIOBIAAJIBHICT CTOPIH TA VYMOBU 3BUIBHEHHA BI/]
BIAIIOBIJAJIBHOCTI

PO31JI X1V. YMOBU BIAIIKOJYBAHHA ®OHIAOM 'APAHTYBAHH BKJIAIIB

PO3IJ XV. CTPOK JIi YHIBEPCAJILHOI'O JIOTOBOPY, IOPSJIOK PO3IPBAHHS
YHIBEPCAJIbBHOI'O JJOI'OBOPY

PO3 11 XVI. ITPUKIHIEBI [TIOJIOXKEHHA
PO31J1I XVII. MICHHE3HAXOJDKEHHSA TA PEKBI3BUTU BAHKY

PO311J1 |. BUBHAYEHHS TEPMIHIB

ABTOpH3alisi — Tpoueaypa OTPUMAaHHSA JO3BOIY Ha TMPOBEIACHHSA omepamii i3
BUKOpUCTaHHAM [IaTikHOT KapTKH, a TAKOK MpoLeaypa yciinHoi peectpauii Kiienrta B cucremi
JTUCTaHIITHOTO 0aHKIBCHKOTO 0OCITYTOBYBaHHS.

ATeHT — IOpUANYHA 0co0a Ta 11 MpeCTaBHUKH, K1 Ha IT1ICTaBl BiAMOBIIHOI yroau 3 bankom
Ta BiJ] IMeHi Ta B iHTepecax baHka 3/1iiiCHIOIOTh BCTAHOBJICHHS, 3HATTSI, TEXHIYHE 00CITyTrOBYBaHHS
POS-repminany (iB) banky, BcraHoBieHoro (ux) Ha Teputopii ToproBoi Touku Toprosiyd,
IIPOBOJAATH HaBYaHHS MepcoHany Toprosis Ta nmepearoTh BUJATKOBI MaTeplay Ta 1IHCTPYKIIIi,
HeoOXiH1 u1st oOcimyroByBanHs Jepxkatenis TIK.

Axkuent — BunmHeHHs KimieHTOM i, 1m0 cBiguaTh mpo HamgaHHs 3rogu Kiientom Ha
YKJIaJIeHHsS IbOr0 YHIBEPCAIBHOIO J0TOBOPY.

Aytentudikanis — nporenypa BCTaHOBJIEHHs BIANOBIAHOCTI iH(popMmarii npo Kiienra,
Ha/IaHO1 HUM B TeNe(OHHOMY PEXHMi, 13 iH(popMalli€to, 10 MICTUTbCS Y 0a3i naHux banky, sika
MIATBEPDKYE PakKT TOTO, 10 0co0a, AKa 3BEPHYJIACh, € BIACHUKOM PaxyHKy Ta/abo nepkarenem
KapTku Ha 3akoHHHMX TifcTaBax a0o mMpoIec MIATBEPIKEHHS OaHKOM-EMITEHTOM  y4acTi
Hepxarens 1K B onepariii po3paxyHKy 3a ToBapu/poOoTu/mociyru 3a gonomororo miei [1K, mo
POBOJUTHCA y Mepexi IHTepHeT

BankiBcbki paxXyHKH — paxyHKH Ha SKHX OOJIKOBYIOTHCS BJAcHI KOILUTH, BHUMOTH,
3000B’s3aHHs baHky ctocoBHO Horo KimieHTIB i KOHTpareHTIB Ta SKi JalOTh MOXIIUBICTh
3MIIHCHIOBATH MepeKa3 KOIITIB 3a JOTIOMOT 00 OaHKIBCHKHX TUIATIXHUX 1HCTPYMEHTIB.

BanancyBanns POS-tepminaay (Bianpaska 3BIiTHHX JaHMX, Bianpaska Z-¢aiiny) —
BIJIIIpaBKa JaHUX Ipo nposeneHi yepe3 POS-Tepminan miati>kHi onepatii 3 Bukopuctanuam [1K
3a 3BITHHMIA TiepioA. Bianpasnennii y bank Z-3BIT € miICTaBOIO 7151 OTPUMAaHHS BIAIIKOAYBaHHS IO
IUTATIKHUX OMEPaLlifiX, 0 MICTATHCSA B HHOMY.

Bank emiteHT — 6aHk, skuii emityBas [1K.

Bank-o60J10HKa - ycTaHOBa-Hepe3uaeHT (0aHK, iHIIA (piHAHCOBA yCTaHOBA, YCTAaHOBA, IO
3MIHCHIOE JISUIBHICTh, MOAIOHY 10 MisUIbHOCTI (DIHAHCOBHMX YCTaHOB), L0 HE Mae€ (Hi3HMYHOI
MPUCYTHOCTI B KpaiHi peecTpallii Ta JileH3yBaHHs Ta HE € YaCTUHOIO PeryjIbOBaHOi (piHAHCOBOI
IpynH, 0 MijssArae eeKTHBHOMY KOHCOJIIZIOBaHOMY Harsy. banky 3a00poHs€ThCs BIAKpUBATH
Ta BECTH aHOHIMHI (HOMEpHI) paxyHKH Ta BCTAHOBIIIOBATH KOPECIOHACHTCHKI BITHOCHHH 3
0aHKaMH-000JOHKAa-MHM, a TakoX 3 OaHKaMuM Ta IHIIMMH (PIHAHCOBUMH YyCTAaHOBAMHU
HEpE3UICHTaMHU, IIOJI0 SIKUX BIJOMO, IO BOHU MIATPUMYIOTh KOPECTIOH/IEHTCHKI BITHOCHUHU 3
0aHKaMU-000JOHKAMHU.

bankiBcbkuii apTomMat camMo00cjayropyBanHs (0aHkiBcbkuii aBromar)/bankomar
IPOTPAMHO-TEXHIYHHIA KOMIUIEKC, IO HAJa€ MOXJIMBICTH Jepkarento [lmaTikHOi KapTku
3MIMCHUTH CaMOOOCITYTrOBYBaHHS 3a OIEpaIlisiMA OJEp>KaHHS KOIITIB y TOTIBKOBIA Qopmi,
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BHECEHHs iX JJIs 3apaxyBaHHS Ha BIANOBiAHI paxyHKH, OJA€p:KaHHS iH(oOpMalii m0J0 CTaHy
pPaxyHKiB, a TAKO>XK BUKOHATH 1HIII omepariii 3rijHO 3 (YHKI[IOHAIPHUMHU MOKJIUBOCTSIMH IIHOTO
KOMILJIEKCY.

BankiBchbkuii mpoayKT/mocjayra — 1e CTaHAapTH30BaHi MPOLEAYPH, IO 3a0e3MeUyIOTh
BUKOHAHHS OaHKaMM OIepalliif, 3rpylnoBaHUX 3a BIAMOBIAHUMH THIIAMH Ta O3HAKAMHU.
baHkiBChKMI POAYKT/TIOCITyTa BCTAHOBIIIOE HOPMH, 1[0 PETYIIOIOTh NOPSAI0K HagaHHs KiieHTy
NEeBHOI OaHKIBCHKOI MOCIYTH, SIKy OOpaB OCTaHHIM HUISIXOM MojaaHHS A0 baHKy BigmoBigHOi
3asBu/3asBU-aHKETH TIPO HaJaHHSA bBaHKIBCBKOTO MPOMYKTY/TIOCIYTH, SIKI SBISIOTH COOOIO
YaCTHUHY IIbOTO YHIBEPCAILHOTO JI0TOBODY.

BankiBcbKi MeTaM — 11€ 30J0TO0, Cpi0IIo, MIaTHUHA, METAIHN TUIATUHOBOI IPYMH, JOBEJCH1
(apinoBaHi) 70 HaWBUIUX MMPOO BIIMOBIAHO A0 CBITOBUX CTAHIAPTIB Y 3JMBKAX 1 MOPOIIKAX, IO
MarTh CepTU(]PIKAT SIKOCTi, a TAKOK MOHETH, BUPOOJIEHI 3 JOPOTOIIHHUX METajiB. 3 METaliB
IUTATUHOBOI Trpymu Oeperbes ymmie nanamii. [lin OaHKIBCBKMM METajJoM B paMKax IIbOTrO
YHiBepcalbHOTO JOTOBOPY PO3yMieThcsl OaHKiBCbKe 3070T0 (XAU) mpobu He Huxkue Hik 995,0
npoou.

BaokyBanus komtiB (BiokyBanus) — oneparris, sika 3ilicHena aepxatenem [1K, mo sikii
JlocTymHuii 3anumniok Ta ButpaTauii miMiT 3MiHKBCS, a cricaHHs KomTiB 3 Paxynky Kiienra me
HE BiI0yJIOCS;

Bpay3ep — npuknanne nporpamae 3a0e3rnedeHHs Il Heperisiay Be0-CTOpiHOK, 3MICTY BeO-
JIOKYMEHTIB, YIIPABIiHHS BEO-10aTKaMH.

Bigninenns banky — ctpykrypHuii miapo3nin banky, o He Ma€ cratycy I0pHITIHOI 0cO0U
1 BUKOHY€ (PyHKIIi1, Bu3Ha4eH1 baHkoM, B T.4. 10 AK0T0 3BepTaeThcs KilieHT /U1 yKiIaeHHs 1IbOro
VYHiBepcaJIbHOTO J0roBOpYy Ta/abo BignosimHoro JloroBopy mpo HamaHHA baHKIBCHKOTO
MPOIYKTY/TIOCIYTH, 1 i€ 3[IIHCHIOEThCS 00cmyroByBaHHs Kiienra.

BipryanbHuii akTuB - 1UppoBe BUPa)KEHHS BapTOCTI, SIKUM MOKHA TOPTYBaTH Y
uppoBoMy Gopmari abo rmepexazyBaTH 1 sike MOKe BUKOPUCTOBYBATHCS TSI IIIATHKHUX a00
IHBECTHIIHHUX IIJIEH.

Bepudikanis Kiienta — 3axonu, mo BXUBalOTbcs baHKOM 3 MeTOIO TNepeBipKHU
(maTBepAKeHHs) HaJleXKHOCTI  BIANMOBIAHIM ocob1  (KiieHTy) OTpUMaHUX baHKOM
iIeHTH(IKaIfHUX TaHUX Ta/abo 3 METOI0 MIATBEPIKEHHS aHUX, 110 Jal0Th 3MOTY BCTAHOBUTH
KIHIIEBUX OeHe(iliapHUX BJIACHMKIB YU iX BIACYTHICTh. baHk 3000B's3aHUil 311HCHIOBATH
Bepu(ikarliro Ha mijicTaBi opiliHHUX TOKYMEHTIB abo iH(popMallii, oTpuMaHoi 3 odiniiHuX Ta/ab0
HaJIMHUX JoKepen (Ko 1Hme He nepeabadeHo 3akoHoM Ykpainu «IIpo 3amoOiranHs Ta
MPOTHUAIIO Jeranizaiii (BiIMUBaHHIO) TOXO/IB, OJEPKAHUX 3TOYHHHUM IIIJISIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3IMOBCIOKEHHS 30poi MacoBoro 3HuieHHs» Ne 361-1X Big
06.12.2019 poxky).

Bunucka - 3BiT mpo omepaiiii, npoBeaeHi Mo PaxyHky 3a BH3Ha4YeHM Mepioj, Ta CTaH
Paxynky, sikuit Hagaetbcst bankom KitieHTy y mopsiiaky, BU3HAU€HOMY LUM Y HIBEpCAJIbHUM
JIOTOBOPOM, a TaKOX 3BIT IIPO Omeparlii, MpoBeIeHi 3 BUKoprucTtanHsM POS-TepMinairy 3a neBHUI
nepios.

ButpaTHuii jimit — BcraHoBneHuid no IIK niMiT Ha 3HSTTA TOTIBKM 1 pO3paxyHKHU B
TOpriBeJIbHO-CepBicHIM Mepexi (nani — TCM), B ToMy uucii B Mepexi I[HTepHeT, 3a meBHHMA
IPOMDKOK 4Yacy, SIKUH BCTAHOBIIOETbCSI baHKOM 1711 3MEHILIEHHS pU3MKIB B pasl
3IHCHEHHS/TIZI03pH Y 3A1HCHEHH] MaxpalChKUX ONepatlii.

Bkian (1eno3ur) - KOIITH B roTiBKOBIH a00 0e3roTiBKoBii (hopMi y BaimoTi YKpainu abo B
1HO3eMHIH BaJIoOTI, sKi 3any4eHi bankom Big Brnannuka (abo siki Hamiimmm ans BxknagHuka) Ha
YMOBax JIOroBOpy 0aHKIBCHKOTO BKJIay (JIETIO3HUTY), OAHKIBCHKOTO PaxyHKY a0o MIJISTXOM BUAAUl
IMEHHOTO JIETIO3UTHOrO cepTudikara, BKIIOYAIOYM HApaxOBaHI BiJCOTKM HA TaKi KOLITH Ha
BU3HAYCHUH CTPOK 30epiranHs uu 0€3 3a3HaUYeHHS TAaKOTO CTPOKY (ITiJI MPOIEHT a00 TOX1/1 B 1HIIIIHA
dopMi) 1 miIATaOTh BUIUIATI BKIIaTHUKY BIAMOBIAHO J0 3aKOHOJABCTBA YKpaiHM Ta yMOB
JoroBopy mnpo HagaHHS baHKIBCBKOTO MPOAYKTY/TIOCTYTd. BiAmoBigHO 10 1BOTO
VYHiBepCaIbHOTO JOTOBOPY, BHIada IMEHHOTO JEMO3UTHOrO cepru(dikara, He mepemdaveHa.
3riIHO BUMOTI' 3aKOHOJABCTBa YKpaiHW, BKJIAJ (IEMO3UT) 3aimydaroThest bankom Bin KiieHTiB

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 3 3 196.



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

BUKIIIOYHO B 0€3roTiBKOBii (hopmi. Brian (nemo3ut) Ha BiiuamHuii paxyHOK B pamMKax IbOTO
VYHiBepcalbHOTO J10roBOpy odopmitoeTbes BukiouHo ueped Cucremy «lurepuer-bank
«NEOBANK» a5 pizndnux ocid — miAnpHeMIIiB Ta OPUANIHUAX OCI0 (TOBAPUCTB 3 0OMEKEHOIO
BIJIMOBIIAJILHICTIO).

Bkiaan cTpokoBHMii — 1€ KOIITH, po3MilleHI BkimagnwkamMu B baHKy Ha BH3HAYeHUN
JloroBopomM 6aHKIBCHKOTO BKJIaly, CTPOK.

Bruag Ha BHMOrY - 1€ KOIITH, po3MilieHi Bknannukamu B banky Ha ymoBax Bujaadi
Bxnany na nepury Bumory BkiagHuka abo 311HCHEHHS TUIaTeXIB 32 PO3MOPSI>KEHHSIM BIaCHUKA
paxyHKy. IIpo 3miny npoyenmuoi cmasku, wjo Hapaxogyemovcsa Ha Bxknao na éumozy — B pasi
po3MimeHHs bankoM BiamoBiaHOI iH(poOpMaIii 3riqHOo MyHKTY 2.6.1.3. mporo YHiBepcaibHOTO
noroBopy 3a 30 (TpUALATE) KaTeHIAPHHUX JHIB JI0 1aTH BBEJICHHS 3MiH B JiI0, Ta BIJICYTHOCTI BiJl
KiieHTa Ha naty BBeIEGHHS BIIIMOBIIHUX 3MiH B Jit0 3asBU Ipo posipBaHHs JloroBopy mpo
Ha/laHHS 0aHKIBCHKOTO MPOAYKTY/TIOCIYTH, IO BBAKAETHCSA MPUHHATTAM KitieHTOM 3a3Ha4eHuX
3MiH, BIIMOBIAHO /10 yacTUHHU 3 cTaTTi 205 [UBiIbHOTO KOAEKCY YKpaiHu.

Bruiagna (1emo3uTHa) onepauis - onepaiis baHky i3 3aimy4eHHs KOIITIB Bix BriagHukiB
Ha IX paxyHKHU B baHKy Ha TOTOBIpHHX 3acajax.

Braagnuk — Kiient banky - ropuamuHa ocoba, ¢izudna ocoba—mignpueMens, (Gizudxa
oco0a, sKa 3aliMaeThbCs HE3AICKHOK NPODECIHHO IsTIbHICTIO, SKa 3IiHCHUIA PO3MIIICHHS
0€3roTiBKOBHX I'POIIOBUX KOIITIB Ha PaxyHOK y baHKy Ha TOTOBIpHUX yMOBaXx.

BkaaaHuii paxyHoOK - paXyHOK, 110 BiJIkpuBaeThcsi bankom KiieHTy Ha 10TOBipHii OCHOBI
Jutst 30epiraHHs TpouIeid, ki nepenatThess KiieHToM B yrpaBiliHHS HAa BCTAHOBJICHUH CTPOK i
BHU3HAUEHUH MPOIEHT (A0X11) 1 MiANAraroTh NoBepHEeHHIO KITieHTy BiAMOBIIHO /10 3aKOHOJaBCTBA
VYxpaiau Ta ymoB JloroBopy OaHKIBCHKOTO BKJIAJLY.

Jata po3mimennst Bkiany — nessp, B sikuii Ha BriagHuii paxyHOK 3apaXx0BYIOThCS IPOILIOBI
kot Kiienra B sikocti Bknany B cyMi, BU3HaueHId 3asBOIO MPO PO3MIIIEHHS 0aHKIBCHKOTO
BKIIAJTy; I€Hb, B ssKuil Ha [10TOYHMIT paXyHOK 3apaxoBYIOThCs TpoIoBi kot KiieHTa.

Jlata nonoBHenHs Bkiaany - nens, B sikuil Ha [loTOYHMI paxyHOK 3apax0BYIOThCS IPOILIOBI
KOIITH.

Jlata noBepHenHs Bkiany — ienb, B axuii bank noseprae Bxnan Kiienty abo cniiicye cymy
Bxnany 3 [TotouHoro paxyHky Ta/a6o 3 BkiiagHoro paxyHKy Ha ImiJicTaBaX 00yMOBIIEHUX 3asBOIO
PO PO3MIIIEHHS] OaHKIBCHKOTO BKJIAAy pa3oM 13 YHIBEPCAIBHUM JOTOBOPOM Ta YWUHHUM
3aKOHOJIaBCTBOM YKpainu.Brpara KapTku — HeMOXIUBICTS 3/1iiicHeHH JleprkaTeneM KOHTPOIIIO
(BomonainHs) 3a Kaprkoto, HerpaBoMipHE 3aBOJIOJIIHHS Ta/ab0 BUKOPUCTAHHS TPETHOI OCOO0I0
KapTtku u ii pekBi3uTiB.

Nep:xatean (KopucryBau) — disuuna ocoda (Kimient) abo YrnosnoBaxkenal JloBipeHa ocoba
Kiienra, sika Ha 3akoHHMX miactaBax BukopucroBye IIK /uis iHiliOBaHHS Mepekasy KOMITIB 3
Paxynky B banky a0o 3aiiicHIoe iHII1 onepariii 3 Bukopuctanusm [1K.

Jucranuiiine 6ankiBebke 06cayropyBanns ([IBO) — 3aranbHuil TepMiH U1 TEXHOJIOTIN
HaJaHHs OaHKIBCHKMX TOCIYT Ha MIJACTaBl PO3MOPSAKEHb, TIEPEIaHUX KIIEHTOM HCTaHIIMHO
(6e3 BimBinanus Knientom banky).

JAucTanniiine po3nmopsizKeHHsI — PO3IOPSKCHHS HA 3MIMCHEHHS OTepallii, IKe MoJaeThCs
Knientom no banky (6e3 BinBimanusi KmieHtom baHky) 3a m0mMOMOTOI0 Y3TOMKEHOTO KaHATy
noctymy Ta mianucane Enexrponnnm mianucom (EIT).

JoBipeHa oco6a — ¢i3znuHa 0coba, sika Ha 3aKOHHUX TiJICTaBaX YIOBHOBA)KEHA MISITH Bij
imeni KiieHnTa Ha mijacTaBi BiAMOBIAHOI JoBipeHOCTI, 0hopmiieHoi B banky, abo HoTapianbHO. Y
pasi, skio KiieHToM € ropuaudna ocoda - JTOBIPEHICTh Ha JAOBIpEHY 0CO0Y O(POPMITIOETHCS III€I0
IOPUINYHOIO 0COO0I0 y MPOCTii MUCHEMOBIH (hopMmi.

JlonaTtkoBi 3aco0u ayreHTHdikauii - MOBIZOMIIEHHS, $KiI IEpPeNalThCs 3aco0amu
CTITBHUKOBOTO 3B’s3Ky (Hagami SMS mnoBimomnenHs), 3 OIHOpPa3oBUM IMapoJieM, SKUN
BUKOPHUCTOBYETHCS JIsI MiITBEPIXKEHHST ENIEKTPOHHOTO pO3paXyHKOBOTO IOKYMEHTY.

Jonarkosa Ilnatixna kapTka — [InaTikHa KapTka, 110 BUITyCKaeTbess baHkoM 3a 3as1B010
Kiienra Ha #ioro iMm’st Ta/abo Ha iM’s ¥oro JloBipeHHX/YMOBHOBOKEHUX OCIO UISI MOKIIMBOCTI
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Ha/IaHHS OCTaHHIM IpaBa pPO3NOPSKEHHS KomTaMu Ha Paxynky KiieHTa 3 BHKOpHCTaHHIM
[TnaTixHOT KapTH.

JoroBip npo HaganHs BaHKiBCHLKOro NPoOayKTY/MOCIYIH — yKiIafeHui Mixk bankom ta
KiientoM pnoroBip, sSKud yKiIagaeTbcs nuisixoMm mnoxaHHs Kiientom banky BiamoBigHOT
3asBu/3asiBU-aHKETH NP0 TPUENHAHHS [0 IOrO YHIBEPCAIBHOTO JOTOBOPY IpH HAJaHHI
baHKIBCBKOrO MPOJIYKTY/HIOCIYI'M Ha YMOBaX I[bOI0 YHIBEpCaJbHOrO J0roBopy. Jlorosip mnpo
Ha/laHHA baHKIBCHKOTO MPOYKTY/MOCITYTH CKIIAAA€THC 13 MyOIiuHOI Ta 1HAWBI Ty adbHOI YACTUHH,
a came 13 3asB1/3asiBU-aHKETH PO MPUETHAHHS 10 LIbOIO Y HIBEPCAJIILHOTO I0TOBOPY IIPU HAJJaHH1
BaHKiBCHKOTO MPOYKTY/TOCIYT, SIKa MICTUTh OCHOBHI YMOBU BaHKiBCHKOTO MPOIYKTY/TIOCTYTH
(imauBiqyanbHa yactuHa), TapudiB banky (my0OiuyHa yacTuHA), YMOB 3allydeHHs] OaHKIBCHKHUX
BKJa/iB (mMyOniyHa yYacTHHA), YMOB BUKOPUCTAHHS IUIATDKHUX KapTOK OaHKy B CHCTEMax
MOOUTBPHMX IUIaTeXiB (IMyOJsiiuHa yacTuHa (po3MmimieHi Ha odimiiHoMy caiiti banky Ta/abo Ha
iH(popMamiifHuX cTeHAax y npumMimeHHi Binginens banky) Ta mporo YHiBepcaibHOTO J0TOBOPY
(myO:riyHa YacTHHA), SKI pa30M MICTITh BCl ICTOTHI YMOBHM baHKIBCHKOTOT MPOAYKTYy/Tocayru. B
3aJIeKHOCTI Bi BHAY baHKiBChKOrOo mpomykry/mociayru JloroBip mpo HamganHs BaHKIBCHKOTO
MIPOIYKTY/TIOCITYTH Ma€ HACTYITHI GOpMHU:

» JloroBip nmpo BiAKpPHUTTS, BeJeHHsSI MOTOYHOro paxyHKy (mani — Jlorosip moTOYHOTO
paxyHKy) - BU3Ha4ae NOPSJOK BIAKPUTTS, 3AIHCHEHHS oOIepauiidl 3a MOTOYHUM PpaxyHKOM
(PaxyHkom), OpSIOK PO3paxyHKIB Ta MPOBEJCHHS Omepariid 3a PaxyHKoM, MOpSIOK 3aKpUTTS
PaxyHKy, a TakoX 1HILI YMOBH 0OCIyroByBaHHs Takux PaxyHkiB. JIoroBip moTO4HOTro paxyHKy
YKJIAJa€ThCsl OUIIXOM OGOpMIICHHS 3asBH TPO NPUEAHAHHS IO [HOTO YHIBEPCAIBHOTO
JIOTOBOBOPY IPHU BIAKPUTTI IOTOYHOTO PAXYHKY.

» JloroBip Ha poO3pPaxyHKOBO-KacoBe OOCIYroBYBaHHsI O0aHKiBCbKOIO PpaxyHKy i3
cneHialbHUM PeKHMMOM HOro BHKOPHCTAHHSI(3apaXyBaHHs CTPAXOBHMX KOIITIB) (nam —
JHorosip Ha PKO (cTpaxoBi KOIITH)) - BH3HAYA€ TOPSIOK BIIKPUTTS, 3IIHICHEHHS Omepaliii 3a
PaxyHKOM 13 crieriaibHUM peXUMOM HOTro BUKOPUCTaHHS -, TOPSAJIOK PO3PAXYHKIB Ta IPOBEICHHS
orepaniii 3a HUM, HOPSAOK 3aKpUTTs PaxyHKy 13 criemialbHUM PEeXUMOM HOro BUKOPUCTaHHS, a
TAaKOXX 1HIII YMOBHM OOCIyrOBYBaHHS TakuX PaxyHKIB 13 CHEIaJbHUM pPEXHUMOM HOro
BukopuctanHd. Jlorosip Ha PKO (cTpaxoBi KOIITH) yKIa1a€ThCs NUIIXOM 0opMIIeHHS 3asiBU PO
NpUETHAHHS 10 ILOTO YHIBEpCAIbHOTO J0TOBOBOPY IPHU BIIKPUTTI PaxyHKY Ha pO3paxyHKOBO-
KacoBe 00CIIyroByBaHHSI 0aHKIBCHKOTO PaxyHKY 13 CHEllaIbHUM PEKUMOM HOro BUKOPHUCTAHHS
(3apaxyBaHHS CTPaXOBUX KOIITIB).

» JloroBip Ha po3paxyHKOBO-KacoBe 00CJIyroByBaHHs 0aHKIBCbKOIO PaxyHKy i3
crewiaJlbHUM PeKMMOM HOro BHKOPHCTAHHA (3apaxyBaHHSI YOPHOOMJIBCHKHX KOIUTIB)
(mami — Jorosip Ha PKO (3apaxyBaHHS 4OpHOOMIBCHKUX KOIITIB)) - BUBHAYAE MOPSIIOK BIAKPUTTS,
31iHCHEeHHs omnepaliif 3a PaxyHKOM i3 crienialbHUM peKUMOM HOT0 BUKOPUCTAHHS (3apaxyBaHHS
YOPHOOMJIBCHKUX KOIITIB) - MOPSAOK PO3paxyHKIB Ta MPOBEAEHHS Omepaliil 3a HUM, MOPSIOK
3akpuTTs PaxyHKy 13 cCHeHialbHUM  PEeXHUMOM HOro BHMKOPHCTaHHS  (3apaxyBaHHA
YOPHOOMIBCHKUX KOIIITIB), @ TAKOXK 1HIII YMOBU 00CITyTOBYBaHHS TakuxX PaxyHKIB 13 crieniaibHUM
PEKUMOM HOro BHUKOPHUCTaHHS (3apaxyBaHHA 4YOpHOOWJIbChbkHX komTiB). JloroBip Ha PKO
(3apaxyBaHHsSI YOpPHOOWJIBCHKMX KOIUTIB) YKIAJaeTbcsd HUIAXOM OGOpMIIEHHS 3asBU IIPO
NpUEIHAHHS 10 [HOTO YHIBEpCAIBbHOTO J0TOBOBOPY IPHU BIIKPUTTI PaxyHKY Ha pO3paxyHKOBO-
KacoBe 00CIIyToByBaHHSI 0aHKIBCHKOI'O PaxyHKY 13 CHEI[laJIbHUM PEKUMOM HOT0 BUKOPUCTAHHS
(3apaxyBaHHs YOPHOOMIILCHKUX KOIITIB).

» JloroBip Ha poO3paxyHKOBO-KAcOBe OOCIYroByBaHHsS O0aHKiBCHKOIO PaxyHKy 3
NPUIHATTA FOTIBKOBMX KOIUTIB JUIA NMOJAaabIIOro ix mepekasy (nami — [lorosip Ha PKO
(komrT, JUISI TIOMANBIIOTO TEepeKasy)) - BU3HAUAE TMOPSIAOK BIAKPHUTTS/3aKPHUTTS OKPEMOTO
NOTOYHOTO PAaXyHKY JUIf 3/1MCHEHHS omepaliii 3 HNpUHHATTA TOTIBKOBHX KOIITIB y T'PUBHSX,
NPUNRHATHX JUI IOAAJIBILIOTO iX NepeKasy, MOpsAJ0K pPO3paxyHKIB Ta IPOBEICHHS ONepaLii 3a UM
pPaxyHKOM, a TaKOX IHIII YMOBH OOCIYrOBYBaHHS Takoro paxysky. Lleit Jlorosip yknamaeTbcs
IPY BIIKPUTTI paxyHKY HUIAXOM oopmieHHs 3asiBH PO MPUETHAHHSA 10 IILOTO Y HiBepCabHOTO
JIOTOBOPY TP BIAKPHUTTI PaxyHKy Ha PO3PaxXyHKOBO-KAacoBE€ OOCITyroBYBaHHsS OaHKIBCHKOTO
PaxyHKY 3 IPUHHSATTS TOTIBKOBUX KOIUTIB JJIs MOJANBIIOTO iX MEpeKasy.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 5 3 196.
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» JloroBip mpo BiIKpHUTTS Ta 00CIYroByBaHHSI MOTOYHOIO0 PAXyHKY 3 BHIYCKOM
KOPNOPATHBHUX IUIATIKHUX KapTokK ( nani — JloroBip morouHoro paxyHky 3 Bumyckom 1K) -
BU3HAYa€ TOPSIOK BIIKPUTTS, 3A1HCHEHHS omeparliif 3a PaxyHKoM 3 BUITYCKOM KOPHOPAaTUBHUX
IUIATDKHUX KapTok. JloroBip moTouHoro paxyHky 3 BumyckoMm [IK ykmagaerscs muisixom
odopmieHHs 3asgBM NpPO NPHUETHAHHA IO IIOTO YHIBEPCAJIHHOTO JOTOBOPY MPH BiIKPUTTI
HOTOYHOTO PAXYHKY 3 BUITyCKOM KOPIIOPAaTUBHHUX IIIATIXKHUX KapTOK.

» JloroBip mpo BiIKpHTTH Ta 00CIYroByBaHHS MOTOYHOI0 PAXyHKY 3 BHILYCKOM
koprnopatuBHUX IUIAaTiKHUX KapToK «3PYYUHA KAPTKA» (mami — JloroBip moTo4Horo
paxynky 3 BunyckoMm [IK «3PYUHA KAPTKA») - Bu3Hayae mopsaoK BIAKPHUTTS, 3MIMCHEHHS
omepairiii 3a PaxyHKoM 3 BUIIYCKOM KOPIOpaTUBHUX IIaThKHUX KapTok «3PYUHA KAPTKAY.
HoroBip mnorouHoro paxyHky 3 BumyckoMm IIK «3PYYHA KAPTKA» yknamaerbes IUIIsIXOM
odopmieHHa 3asBM IPO NPHETHAHHA A0 IOIO YHIBEPCAJIBHOIO JOTOBOPY IPH BIIKPHUTTI
MOTOYHOI'O PAXyHKY 3 BUILYCKOM KOPIIOPAaTUBHUX MIATLKHUX KapTok «3PYUHA KAPTKA».

» JloroBip mnpo aucTaHmiiiHe 00cJayroByBaHHs 3a gqonomMororw Cucremu «IHTepHeT-
Bank «icON business» (nani — Jforosip npo nucraniiitne oociayroByBanus «icON business») -
BU3HAYa€ MOPSIOK JAUCTaHLIRHOrO 00CIyroByBaHHs 3a gonoMoror Cucremu «IHTepHeT-bank
«icON Dbusiness». JloroBip  mpo JUCTaHIIHHE OOCIyTOBYBaHHS VYKJIQJA€ThCSA MUISIXOM
oopmieHHs 3asBU NPO HAJaHHS NpPaB JOCTYNY pPO3NOPSA/DKEHHS paxyHkamu B Cucremi
«IaTepuer-bank «icON businessy.

» JloroBip mpo aucraHuiiiHe o6cayropyBanHsi 3a qonomororw Cucremu «IHTepHer-
bBank «NEOBANK» (mami — [oroBip mpo mucraHimiiine oOcimyroByBanHs «NEOBANK») -
BU3HAYa€ MOPSIOK JAUCTaHLIHHOrO 00CIyroByBaHHs 3a gonoMorotro Cucremu «IHTepHer-bank
«NEOBANKY. J[loroip mnpo naucraniiiine oOcmyroByBanHs «NEOBANK»  yknamaerbes
HuUIsIXoM oopMiIeHHs 3asiBU-aHKETH PO NMpPUEIHAHHS 10 YHiBepcalbHOro 1oropopy B Cucremi
«Iareprer-bank «NEOBANKY» mis ropunndanx ocié ado 3asBU-aHKETH NMPO TPUETHAHHS 10
VHiBepcanbHoro ta Ilybmiunoro noroopiB B Cucrtemi «lurepHer-bank «NEOBANK)» s
GIBUYHUX OCIO-TIANPUEMITIB @O0 3asiBU TIPO HAJIaHHS MPaB JIOCTYITY PO3MOPSKEHHS paXyHKaMu
B Cucremi «Iureprer-bank «NEOBANKY.

» JloroBip exBalipuHIy - peryioe B3aeMOBiIHOCMHM MiK Toprouem i bankom 3
NPOBE/ICHHS IUIATEXKIB 1 PO3paxXyHKIB 3a MIATDKHUMH KapTKaMH BiATNOBIAHUX MJIATI)KHUX CUCTEM
B POS-tepmiHanax, BCTAaHOBJIEHMX B TOProBHX Toukax ToproBus. JloroBip exkBalpuHTY
YKJIaJa€Thesl IUIIXOM 0pOopMIIeHHS 3asiBU PO MPUETHAHHS 10 IHOTO Y HIBEpCAILHOTO JOTOBOPY
IpU HaJjaHH1 baHKoM mociyr ekBaipiHry Mo onepauisiM 3 KapTKamH.

» JloroBip IHTepHeT-eKBalipHHTy - PeryItoe B3aeMoBiqHOCHHU Mixk Toprosiem i bankom/
ExBaiipom 11010 3a0e3neueHHs MPOBEJACHHS PO3PAXyHKIB 3a OMEpaIlisiMu, sIK1 371HCHEH] uepe3
Caiit mixx Toprosuem Ta Jlepxatensmu 3 Bukopuctanuam [IK. [lorosip InTepHeT-ekBalipuHTy
YKJIa1a€ThCS IIITXOM opOopMIIeHHS 3asiBU MPO MPUETHAHHS 0 HOTO YHIBEpCAIbHOIO JOTOBOPY
npu HajaHHi bankoMm nociyr [HTepHeT-ekBaipiHTy.

» JloroBip 6aHKIBCHKOI0 BKJIAAy — BH3HAUYA€E MOPSAIOK BIIKPUTTS BKilagHOTO paxyHKy Ta
yMoBH po3MimieHHss Bxmany (memo3uty) B Cucremi «lHTepuer-bank «NEOBANK» s
IOPUAMYHUX 0C10 (TOBapHUCTB 3 00MEXEHOIO BiIMOBIAANBHICTIO) Ta (P13UUHUX OCIO - MiATPUEMIIIB.
JloroBip 0aHKIBCBKOTO BKJIQJy YKIJIAJA€ThCS NUIIXOM O(OpMIIEHHS 3asBH MPO PO3MILICHHS
OankiBcrkoro Bkiamy B Cucremi «latepuer-bank «NEOBANK» mist oopunuuaux ocié Ta
¢iznyHux ocib- mianmpuemuiB. s i3sMuHUX OCIO-TIANPHEMIIB TOJATKOBO BKIOYae B cebe
JloBiIKYy PO CUCTEMY T'apaHTyBaHHS BKJIaJiB (13MUHUX OCI0.

JloroBipHe cnucanHs — cnucanHs bankom 3 paxyHky Kiienra komTiB 6e3 momaHHS
KnieHToM miaTiKHOTO JOpPYYeHHs, WO 3iMCHIO€ThC baHKOM y mopsiaky Ta BHUNAJKax,
nepeadayeHuX UM Y HIBEpCaTbHUM JOTOBOPOM, YKIaJeHUM Mixk bankom ta KitienToMm.

JoxkymeHT 3a omnepauniewo 3 BukopuctaHHsaM IIK — mgoxkymeHT, 1m0 mMiATBEpIKYE
BUKOHaHHs omnepaiii 3 BuxkopuctanHsMm IIK, Ha mincraBi skoro (opMyroThCsS BiJIMOBIIHI
JOKYMEHTH Ha MepeKa3 uM 3apaxoBYIOThCs KOIITH Ha PaxyHOK.

JocTynHuii 3aJJMIIOK — CyMa KOIITIB, B MeXax ko1 KiieHT Moske 3A1MCHUTH orepaltiro 3a
[1K, Bxmouae BiacHi Koty Kiienra Ha PaxyHky Ta cymy HeBHKOpHCcTaHOTO KpeTuTHOro JIiMiTy

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 6 3 196.
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(oBepapadTy), B pa3i Horo BCTaHOBJICHHS, 32 MiHYCOM CyMU He3HIKYBaJIbHOTO 3aJIUIIKY (B pasi
HAsIBHOCTI) Ta CyMH 3a0JIOKOBaHUX, ajle He CIUCAHKUX KOIITIB.

bank ExBaiip/ExBaiip— ropuauuna oco0a - y4aCHUK IUIATIKHOI CHCTEMH, SIKMH YKJIaB
JoroBip ekBaiipunry Tta/abo JloroBip IHTepHeT- ekBalipunry 3 TopromieM 3 IPOBEICHHS
IUTATEXKIB 1 PO3PAXyHKIB 3a OaHKIBCBKUMHU [IMaTiKHUMU KapTKaMu BIAIMOBIIHHUX TUIATIXHHUX
cucreM Ta/ abo 37iHCHIOE BUIayy TOTIBKOBHX KOINTIB B CBOEMY TepMiHAIbHOMY 00OJiagHaHHi. B
PO3YMiHHI JIOTOBOPY INpH HaJaHHI BaHKOM MOCIYr eKBaMpiHTy IO OIepamisiM 3 KapTKaMu —
ekBaiipoM € AT «AKb «KOHKOP]».

ExBaiipudar — nisuibHicTh banky, skuii ykiaB JloroBip exBaiipunry ta/abo Jlorosip
IaTepuer-ekBalipunary 3 TopromiemM, 3 TEXHOJOTIYHOTO, 1H(GOPMAIIHOTO OOCITYroBYBaHHS
ToproBiiiB Ta MPOBEACHHS PO3PAXYHKIB 3 HAM 3a OTEpaIlisiMu, sIKi 3[IHCHEH] 3 BUKOPUCTAHHIM
IJIATHKHUX KapTOK Y TUIATDKHIN CHCTEMI.

EJleKTpOHHUIT JOKYMeHT - JOKyMEHT, iHopmalis B sikoMy 3adikcoBaHa y BT
€JIEKTPOHHUX [aHMX, BKJIIOYalOYM OOOB'A3KOBI PEKBI3UTH JaoKyMeHTa. Ckiag Ta HOPSIOK
po3MimieHHsT ~ OOOB'SI3KOBUX  PEKBI3UTIB  ENEKTpOHHOrO  JOKYMEHTY  BHU3HAYAETHCS
3aKOHOAABCTBOM. ENEKTpOHHUN JOKYMEHT MOXe OyTH CTBOpPEHHUH, MepelaHui, 30epexeHui 1
NEPETBOPCHNUN ENEKTPOHHUMHU 3ac00aMu y Bi3yaibHY (Gopmy (BimoOpakeHHs NaHUX y (opwmi,
OpUaaTHId s npuiMaHHS HOro 3MmicTy JroauHow). OpuridaioM EnekTpoHHOro aokymeHra
BBAXKAETHCS €ICKTPOHHUN PUMIPHUK JOKYMEHTa 3 000B'SI3KOBUMH PEKBI3UTAMH, Y TOMY YHUCIII 3
EnexTpoHHUM HiANKHCcOM aBTOpa abo MiAMUCOM, IPUPIBHAHUM JI0 BIACHOPYYHOTO MIAMUCY.

EnekTpoHHuUil po3paxyHKOBHi JOKYMEHT, MiATBepA:keHUuil EjnexkTpoHHMM mignucom
(mani — EJjgekTpoHHHMH poO3paxyHKOBHIl JOKYMEHT) — JIOKYMEHT, iH(popMmallis B SKOMY
npezcTaBieHa y GopMi eIeKTPOHHUX JaHUX, YKIFOYalOUH BiIIIOBITHI PEKBI3UTH PO3PaXyHKOBOTO
JIOKYMEHTa, sKuil Moxke OyTH chopMOBaHUM, NepeJaHuid, 30epekeHUil 1 NEepeTBOPEHHH Y
Bi3yaJibHY (pOpMY IIpECTaBIEHHS €1EKTPOHHUMHU 3ac00amu;

Enexrponnuii minnuc (EII) - enekTpoHHi faHi, K1 JOAAIOTHCS MiAMUCYyBauYeM J0 1HIIUX
€JIEKTPOHHUX JaHUX a00 JIOTTYHO 3 HUMHU OB’ SI3yIOThCS 1 BAKOPUCTOBYIOTHCS HUM SIK MIJTIHC.

3acrocyBanss EIl ais mignucanHs po3nopsKeHb Ha 3iiiCHEHHS onepalliif BijOyBaeThCs B
nopsiaky nependadeHomy «IlomoskeHHSIM TIpO 3aCTOCYBaHHS €JIEKTPOHHOTO TMIANUCY Ta
€JIEKTPOHHOI TeyaTKu B OaHKIBCHKIA cHcTeMi YKpaiHW», 3aTBEPIKEHOTO0 IOCTaHOBOIO
Hamionanpaoro 6anky Ykpainu Big 14.08.2017 Ne 78 (mani mo tekcry — «Ilonoxkenns npo EID»).

Bu3HadeHHs1 Ta TepMiHM, HaBeEHI B IIbOMY JIOTOBOpi, 1070 3actocyBaHHs EIl B Banky
BXKUBAIOTHCS y 3HAUECHHSX, HaBeIeHUX Y 3aKoH1 YKpaiHnu «IIpo enexkTpoHH1 AOBipYl MOCIYTH» Ta
«ITonoxxenni npo EID».

B skocti EIl, y mopsaky nependaueHomy «llomoxxennsm mpo EIl», B banky MoxyTh
3aCTOCOBYBATHUCH:

[Tpoctuit enexkrponnmii mignuc (IIEIT), Ynockonanenuit enextponnuii minnuc (YEID),
KganidikoBanuit enexrponuuii mianuc (KEIT).

V skocti Enextponnoro nianucy banky BukopuctoByeThest KEIT «Ileqartka Oanky».

3aMopokeHHsl aKTUBIB - 3a00poHa Ha 3AiMiCHEHHS TmepeKka3dy, KOHBEPTYBaHHA,
PO3MIIIEHHS, pPYyXy aKTHUBIB, TMOB'S3aHUX 3 TEPOPU3MOM Ta Horo (QiHAHCYBAHHAM,
PO3MOBCIOKEHHSIM 30p0i MacoBOT'O 3HHUIIEHHS Ta Horo (iHaHCYBaHHSIM, HA OCHOBI PE30JIIOLIN
Panu besneku OOH, pimeHb iHO3eMHUX JIEp)KaB, CYIy.

3asiBa Npo NMPHEAHAHHA N0 YHiBepCAJBLHOI0 J0roBOpy npu HajganHi bBaHkiBcbkoro
npoaykKTy/mocayrm — mnignucanuii bankom Tta KiieHTomM mnpaBounH, Ha MiACTaBl SIKOTO
IHIIIIOETbCS HAaJJaHHSA, 3MiHAa YMOB BaHKiBCHKOT0 POIYKTY/TIOCIYTH Ha 3alIpONIOHOBaHUX baHkoM
Ta o0panux KiieHTom ymoBax, 1 sika MICTUTh OCHOBHI YMOBH TaKOTO MPOIYKTY Ta/a00 MOCIyTH.
3asBa/3asBa-aHKeTa MpPO HAJaHHSA bBaHKIBCHKOTO MPOAYKTY/NIOCTYTH, MinnucaHa bankoMm Ta
KiienToM € HeBia eMHOIO YacTUHOW J[oroBopy mpo HamaHHs baHKIBCHKOTO MPOIYKTY/TIOCITYTH
Ta IBOTO YHIBEpCAIBHOTO JOroBOpY. B 3amexHocTi Bix By BaHKIBCHKOrO MPOIYKTY/TIOCTYTH
3asBa/3asBa-aHKeTa PO HaJlaHHS BaHKIBCHKOTO MPOAYKTY/TIOCIYTH Ma€ HACTYIIHI (POPMHU:

» 3asiBa nMpo NMPUEAHAHHS 10 YHiBepPCAJIBLHOT0 JOTOBOBOPY NMPH BiIKPUTTI MOTOYHOTO
PaxyHKy — 3asBa, sika nojpaerbcsd KimientoMm B baHk 3 METOI0 BIIKPUTTS MOTOYHOTO PAXyHKY,
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yKinageHHs JloroBopy NOTOYHOTO paxyHKy Ha YMOBaxX BH3HAUEHHX IIMM Y HIBEpCAIbHUM
noroBopoM Ta Tapudamu, onpumognennmu Ha OdimiiHoMy caidti banky Ta/abo Ha
iH(pOopMaIIHHUX cTeHAaX y mpuMimieHHi Bigninens baHky.

» 3asiBa-aHKeTa MPO NPHUEIHAHHS 10 YHiBepcaJbHOro goropopy B Cucremi «IHTepHer-
Bank «NEOBANK>» s iopuauyHux ocié — 3asBa, sika nomaerses KitieHTOM (FOPUIUIHOIO
0c00010) B baHK 3 METOI0 BIIKPUTTSI MOTOYHOTO PaXyHKY Ta YyKJaJeHHs JJoroBopy moTo4HOro
paxyHKy Ha YMOBaxX BH3HAYCHHMX UM YHIBEepCaIbHUM J0roBopoM Ta Tapudamu,
onpwitogHeHnMH Ha OdimiitHoMy caiiTi banky Ta/abo Ha iHpOpMaIIHIX CTEHAaX Y MPUMIIICHHI
Bigninens banky

Ta/abo
3 METOI0 BIAKPUTTS MOTOYHOTO PAXYHKY 3 BHIIYCKOM KOPIIOPATUBHHUX IUIATKHUX KapTOK Ta
ykianeHHsa JloroBopy moTtoyHoro paxyHky 3 BumyckoMm IIK Ha ymoBax, BU3HaYeHHX LUM
VYHiBepcanbHUM 0roBOpoM Ta Tapudamu, onpumogaennmu Ha O¢iniiHoMy caiiti banky Ta/a6o
Ha iHpopMaIiiHUX cTeHAaX y npuMilieHHi Bigninens banky

Ta
3 METOK  JucraHmiiHoro obcmyroByBanHs B Cucrtemi «IatepHer-bank «NEOBANKY,
ykiaaganHs — JloroBopy mpo JUCTaHIIAHE OOCIYroByBaHHsS Ha yMOBaX, BHU3HAUYEHHUX ILIMUM
VYHiBepcansHuM J10oroBopoM Ta Tapudamu, onpuntogaenumu Ha Odiriiinomy caiiti banky ta/a6o
Ha iHpopManiitHux creHaax y npumimenHi Binginens banky.

» 3asiBa-aHKeTa NMPO NMPHUETHAHHA 10 YHiBepcaiabHoro ta Ilydiaiuynoro poroBopiB B
Cucremi «Intepuer-bank «NEOBANK» nasa ¢isuunux ocio-minmpumemuiB — 3asBa, sika
nogaetbest Kiientom (¢izuaHor0 0cobo0-mianpueMiieM) B baHK 3 METOO BIKPUTTS IOTOYHOTO
paxyHKy Ta  ykiaaeHHs JloroBopy NOTOYHOTO paxyHKy Ha YMOBaxX BH3HAYCHUX MM
VYHiBepcanbHUM JoroBopoM Ta Tapudamu, onpumogHenumu Ha O¢iniitHoMy caiiti banky Ta/a6o
Ha iHpopMalIfHUX CTeHAaxX y npumimieHH1 Bigauiens banky

Ta/abo
3 METOI0 BIKPUTTSI TIOTOYHOTO PAaxXyHKY 3 BHITYyCKOM KOPIIOPATHBHHX IUIATKHUX KapTOK Ta
yKiIajgeHHs JloroBopy MOTOYHOro paxyHKy 3 BumyckoMm IIK Ha ymoBax, BHU3Hau€HUX LHUM
VYHiBepcaibHuM oroBopoM 1a Tapudamu, onpuntognenumu Ha Odiniiinomy caiiti banky ta/a6o
Ha iHpopMaIifHUX cTeHAax y mpumimieHHi Binninens banky

Ta
3 METOI0 AucTaHLiiHOro oocimyropyBanHs B Cucremi «IntepHeT-bank « NEOBANK)Y, yknananus
JoroBopy mpo AHCTaHIliiHE OOCIYrOBYBaHHS Ha yMOBaX, BU3HAUEHUX UM Y HIBEPCAIbHUM
JIOTOBOpOM Ta Tapudamu, onpwiogHeHuMu Ha OdiniiHomy caiiti banky Ta/abo Ha
1H(hopMaLIHHUX CTeHax y npuMiiieHHi Bigninens banky.

Ta
3 METOI0 BIAKPUTTS MOTOYHOI'O PAaXyHKY 3 BUIIYCKOM IUIATDKHUX KapToK (i3uyHiil ocoli Ta
ykinajgeHHs JloroBopy noto4yHoro paxyHky 3 Bunyckom IIK Ha ymoBax, BuznaueHux [TyOmiunum
norsopoM  ta Tapudamm, ompumogHeHumMu Ha OdimiiiHomy caifti banky Ta/abo Ha
iH(hopMaLiifHUX CTeHaaxX y npuMiiieHHi Bigninens banky.

» 3asiBa mpo BiIKPUTTSA PaxyHKY Ta NPUEIHAHHA 10 YHiBepcajibHOro goropopy AT
«AKBb «KOHKOP/l» B Cucremi «Iutepuer-bank «NEOBANK)» — 3asBa, sika momaeTbcs
Kinientom (ropuaudHoro ocoboro abo ¢i3uvHO0 ocobor-mianpuemiieM) B bank 3 Meroro
BIJIKPUTTS JIOJJATKOBOTO MOTOYHOTO PaxyHKY Ta yKJafeHHs /[oroBopy MOTOYHOrO paxyHKy Ha
yMOBaxX BHU3HAYCHUX IIUM YHIBEpCAIbHUM JOTOBOpOM Ta Tapudamu, ONPHIIOTHEHHMMH Ha
OdiuiitHomy caifti banky Ta/abo Ha iHdopMaliiiHUX cTeHaax y npuMinieHHi Binginens banky.

» 3asiBa npo NpUETHAHHS 10 YHiBePCAJIbLHOI0 J0rOBOBOPY NMPH BiAKPUTTI paxXyHKY Ha
PO3PaXyHKOBO-KacoBe 00CIyroByBaHHSI 0AHKIBCBKOI0 PaxyHKY i3 cliemialbHUM PeKUMOM
Ooro BUKOPUCTAHHSA (3apaxyBaHHsI CTPaXOBHUX KOIUTIB) - 3asBa, sika mojaeThesi KimieHTom B
BaHk 3 METOIO BIIKPUTTS paxyHKY 13 CIELiaIbHUM PEXHUMOM HOro BUKOPUCTaHHS (3apaxyBaHHS
CTpaxoBUX KOMITiB), ykiaaeHHs JloroBopy Ha PKO (cTpaxoBi KOIITH) Ha yMOBaxX BU3HAYCHUX UM
VYHiBepcambHIM JoTOBOpOM Ta Tapudamu, onpumogaernmu Ha OdimiitHomy caiiti banky Tta/a6o
Ha iHpOopMaIIfHUX cTeHAax y mpuMmimieHHi Binaiiens baHky.
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» 3asiBa nMpo NPHETHAHHSA 10 YHIBEpPCAJbHOI0 IOTOBOBOPY NMPH BiIKPUTTi paXyHKY Ha
PO3PaxXyHKOBO-KacoBe 00CJIyroByBaHHsI 0aHKIBCHKOI0 PaxyHKY i3 crneniaJJbHUM PesKuMOM
HOro BHUKOPHCTAHHA (3apaxyBaHHsl YOPHOOMJIbCHBKHMX KOIUTIB) - 3asBa, KA IOJA€THCS
Knienrom B baHk 3 MeTO0 BIAKPUTTS paxyHKY 13 CHELiaIbHUM PEXUMOM HOro BUKOPUCTaHHS
(3apaxyBaHHA UYOPHOOWJIBCHKHMX KOINTIB), ykianeHHs JloroBopy nHa PKO (3apaxyBanHs
YOPHOOMJILCHKMX KOIITIB) HAa YyMOBaX BHU3HAUEHUX ILMM YHIBEpCAJbHUM JOIOBOPOM Ta
Tapudamu, onpmmogaernmu Ha Odiniinomy caiiti banky Ta/a6o Ha iHPOpPMALIHHUX CTEHIAX Yy
npumMinieHHi Bigninens banky.

» 3asiBa Npo NPUETHAHHS 10 YHiBepPCAJIbHOIO JOTOBOBOPY NPH BiIKPUTTI PaxXyHKY HA
PO3PaxXyHKOBO-KAacOBe 00CJIYrOBYBAHHA 0AHKIBCHKOI0 PaxXyHKY 3 NPUHHATTS TOTIBKOBHX
KOIITIB /UIA MOAAJIBINOIO iX mepeka3y - 3asBa, ska nonaerbcsa Kimienrom B bank 3 meroro
BIJIKPUTTS PaXyHKY 3 NPUHUHATTS FOTIBKOBUX KOIUTIB y I'PUBHAX Ul HNOJAJBIIOTO iX Hepekasy,
yknanenns Jlorosopy Ha PKO (komitu, [uist moAanbsIioro nepexkasy) Ha yMoBax BU3HAUEHUX LIUM
VYHiBepcansHuM J1oroBopoM Ta Tapudamu, onpuntogaennmu Ha Odimiiinomy caiiti banky ta/a6o
Ha iHpopManiiiHux crenaax y npumimeHHi Bixginens banky.

» 3asiBa Mpo MPUEAHAHHSA 10 YHIBEPCAJIBLHOT0 J0TOBOPY NPH BiIKPUTTI MOTOYHOTO
PaxXyHKY 3 BUIIYCKOM KOPIOPATHBHMX ILIATI’KHMUX KAPTOK — 3a5Ba, siKka nojaerbest Kimienrom
B baHK 3 METOI0 BIAKPUTTS MOTOYHOT'O PaXyHKY 3 BUITYCKOM KOPIIOPATUBHUX IUIATDKHUX KapTOK
Ta ykiaajaeHHs JloroBopy moToyHoro paxyHky 3 BumyckoMm IIK Ha ymoBax, BU3HAu€HUX LHUM
VYHiBepcanbsHuM J10roBopoM Ta Tapudamu, onpuntogaenumu Ha OdiiiiHomy caiiti banky ta/a6o
Ha iHpopMamiiiHuxX creHaax y npumimeHHi Bixginens banky.

» 3asiBa mpo NMPUEAHAHHS 10 YHIBEPCAJIBLHOr0 J0TrOBOPY NMPH BiAKPHUTTI MOTOYHOIO
PaxyHKY 3 BHIIyCKOM KOPHOPaTUBHHUX IaTikHUX KapTok «3PYUHA KAPTKA)» — 3asBa,
ska mopaeTbcst KiientoM B baHk 3 MeTOI0 BIAKPUTTS MOTOYHOIO PAXYHKY 3 BHITyCKOM
KoprnopatuBHuX MmiaaTikHUX KapTok «3PYUHA KAPTKA» ta yknaaenss JloroBopy NoTO4HOTO
paxyHky 3 BunmyckoMm IIK «3PYUHA KAPTKA» Ha ymoBax, BU3Ha4eHUX IIUM Y HIBEpCAIbHUM
noroopoM Ta Tapudamu, onpumonHenumu Ha OdiuiliHomy caiiti banky Ta/abo Ha
iH(dopMaLiifHUX cTeHaxX y npuMimieHHi Bigninens banky.

» 3asiBa mpo npueIHAHHS 10 YHiBepCcaJbLHOIo A0roBopy npu HaganHi bankom nocayr
eKBalipUHIY 1O omepaulisiM 3 KapTKaMH - 3asBa, Aka nogaerscs Kiientom B bank 3 meroro
3/11MCHEHHSI PO3PaxyHKIB 3a MJIATLKHUMU KapTKaMU BIAMOBIIHUX IUIATDKHMX cucteM B POS-
TepMiHalaxX, BCTAHOBJICHUX B TOProBUX Toukax ToproBus Ta ykiazeHHs JloroBopy eKBalpuHIy
Ha yMOBax BU3HAUEHUX IIUM YHIBEPCAIbHUM JOTOBOPOM ONpUitofHEHNM Ha OdiuiiiHoMy calTi
banky ta/a60 Ha iHopmaliifHUX cTeHAax y mpuMinleHH1 Bigainens banky, Ta 1 BHECEHHS 3MiH
B niepenik Toproux Touok Toprosus. 3asBa npo npueIHaHHS 10 YHIBEPCaIbHOIO I0TOBOPY MpHU
Ha/laHH1 baHKOM mocnyr eKBalpUHTY MO omepallisiM 3 KapTKaMd MICTHTh Tapu(u Ta iHIII YMOBU
HaJaHHS MOCIYT eKBapuHTy Ta pa3oM 3 Kaptkoro Toprosus Ha BcraHoBieHHs POS-TepMminany
CKJIaatoTh Jlorosip exBaipinry.

» 3asiBa npo NpUEIHAHHS 10 YHiBepCAJIBLHOT0 10r0BOPY Npu HagaHHi Bankom mocayr
InTeper- exBalipMHry - 3asBa, ska mnoaaeTbcss KilieHToM B bBaHK 3 METOI0 NpoOBEeIEHHS
pO3paxyHKIB 3a omeparisiMu, ki 3aiiicHeHi depe3 Cait mik Toproemem Ta [lepkarenmsamu 3
BukopuctanusaM [1K Ta yknanenns [loroBopy IHTepHEeH-eKkBalipuHTy Ha yMOBaxX BU3HAYEHUX UM
VYHiBepcanbHuM gorosopoM 1a Tapudamu banky, axi onpuntogaeni Ha Odiniiinomy caiiti banky
Ta/abo Ha iHpOopMaIIHHUX CTeHAaxX y mpuMimieHHi Binginens baHky.

» 3asBa mMpo NPHUETHAHHA [0 YHIBepPCAJbLHOr0 J0rOBOPY - 3asBa, SKa IOJAETHCS
Knienrom B baHk 3 MeTOI0 pO3ipBaHHs BXKE JIIOYOTO JIOTOBOPY, YKJIAaAeHOro Mixk bankom Ta
KiientoMm, sikuii OyB yKIaneHWW, SIK OKpPEMHUH JIOTOBip, ayie He OyB YyKIaJeHUH B MeEKax
VYHiBepcalIbHOTO 0TOBOpPY, 0e3 3aKkpUTTA BiAKpUTHUX KIli€eHTy paxyHKiB, Ta NPOJOBKEHHS
ob6cmyroByBanHs Kirieta Ha yMOBax 11b0T0 Y HIBEpCaIBLHOTO JOTOBOPY.

3asiBa Npo HaJaHHS NPaB J0CTYIY PO3NOPs/zKeHHA paxyHKkaMu B Cucremi «IHTepHeT-
Bank «icON business» — 3asBa, sika nomaetbcss Kimenrom B bank 3 METOI0 IHCTaHIIMHOTO
obcmyroByBanHs B Cucremi «IatepHer-bank «icON business», ykiaganas JloroBopy mpo
nuctaHiiiine obciyroByBanHs B Cuctemi «lnreprHer-bank «icON business» Ha yMmoBax,
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BU3HAYCHUX LIUM YHiBEpCaJIbHUM JIOTOBOPOM Ta Tapupamu, onpuwiogHeHuMUA Ha OdimiiiHomMy
caiiti banky Ta/abo Ha iHdopMaIiiHUX CTeHAaX y MpuMilleHHi Bigainens banky.

3asiBa mMpo poO3NOPS/IKEHHs pPaxXyHKaMH Ta/a00 HAJaHHS NpaB JAocTyny 0e3 mpasa
po3nopsigxkenHsi paxynkamu B Cucremi «Inrepuer-bank «NEOBANK» — 3asBa, ska
nogaerbesi Kimientom B bank 3 meroro goctymy Ta/abo AMCTaHIIHOTO OOCIyroBYBaHHS B
Cuctemi «lateprer-bank «NEOBANKY, yxnaganHs JloroBopy  mpo JMCTaHIIHE
obciyroByBanHsi B Cucremi «lurepuer-bank «NEOBANK)» Ha ymoBax, BU3HAYCHHUX MM
VYHiBepcaTbHUM JOTOBOPOM Ta Tapudamu, onpuiatogaennmu Ha Odinifinomy caiiti banky Ta/abo
Ha iH(popManiiiHux crenaax y npumimeHHi Bigginens banky.

3asBa npo posipBanns Jorosopy npo Haganusi baHKIBCbKOro NMpoayKTy/NOCIYId -
nignucannii bankom Ta KiieHTOM mpaBOuYWH, Ha MIiACTaBl SKOTO IHIMIFOETHCS TPUITMHEHHS
HaZaHHS BaHKIBCHKOTO MPOJYKTY/MIOCIYTH; JTOKYMEHT, 110 3alOBHIOETbcs KilieHTOM i ydac
3BepHeHHA 10 baHKy, 3 MeTOI0 poO3ipBaHHS YMOB BimmoBimHOro JloroBopy mpo HamgaHHS
BaHKIBCHKOTO MTPOTYKTY/TIOCITYTH.

3ASIBA-AHKETA Ha BunycK / mepeBHIyCK KOPIOPATHMBHOI INVIATIZKHOI KAPTKH -
JIOKYMEHT, 1110 3anoBHIOeThCs KitieHTOM 3 MeTor0 BUIlycKy HOBO1 [LnaTikHOi kKapTku 10 PaxyHky,
nepesunycky Ilnarixxnoi kaptru/I1IH-xomy, 3MiHy ymMoB oOcityroByBanHs [lnatixxHoi KapTku, Ta
3MIACHEHHS HIIUX OMepaliid, nepeadaueHux 3asBoI0 PO 0OCIyrOBYBaHHS IUIATIHOT KAPTKH.

3asgBa mnpo po3MimeHHs OaHkiBcbkoro BkJaaay B Cucremi «IHTepHer-bank
«NEOBANK» - 3asBa, sika mogaerbcs KIi€HTOM: IOPHAWYHOIO 0CO00K0 (TOBAapUCTBOM 3
00OMEXEHO BiJIOBIIANBHICTIO) a00 (i3n4HOI0 0cobor0- mignpuemMiieM B bank yepe3 Cucremy
«InTepuer-bank «NEOBANK» 3 wmetoro Biakpurts BxnagHoro paxyHky Ta odopmiieHHs
OaHKiBChbKOTO BKIlagy Ha yMOBaX BU3HAYEHUX Y HIBEPCAJIBHUM JJOTOBOPOM Ta 3TiIHO 3 Y MOBaMH
3amy4yeHHd OaHKIBCBKUX BKJAJiB, onpumtogHeHumMu Ha OdiniiiHoMmy caiiti banky Ta
po3MileHMMH Ha iH(OpMallIiHUX CTeHJax y npumiiieHHi Binainens banky.

InenTudikauis - 3axo1u, 110 BXXUBAIOTHCS baHKOM, sIK Cy0'€KTOM NMEPBUHHOTO
(1HaHCOBOI'O MOHITOPHUHTY JIJIsl BCTAHOBJIEHHS] 0COOU IUISXOM OTPUMAaHHS 11 1eHTU]IKAIIHHIX
TaHUX.

InenTudikaniiini gani - CykymHICTh JaHHX, IO J1a€ 3MOTY OJHO3HAYHO BCTAHOBUTHU

oco0y, a came:

- 018 @hizuunoi ocodu(pe3udenma) — Mpi3BUILE, 1M’ Ta (32 HAIBHOCTI) MO OATHKOBI,
JlaTy HapOJDKEHHs, HOMep (Ta 3a HasBHOCTI - CEpil0) Macmopra rpomajasHuHa YkpaiHu (abo
IHIIIOTO JJOKYMEHTA, IO MOCBIIYy€e 0cO0y Ta BIAMOBIIHO J0 3aKOHOJAABCTBA YKpaiHU MOXKe OyTH
BUKOPUCTaHUN Ha TepuTopli YKpaiHu IJif yKJIaJeHHs MPaBOYMHIB), 1aTy BHJaul Ta OpraH, L0
Horo BUAaB, BIJIOMOCTI MPO MiCIle MPOKUBAHHS ab0 MicIie nepedyBaHHs, peecTpalliiHuii HoMep
00J1IKOBOT KapTKH IJIATHUKA MOJIATKIB, HOMED (Ta 3a HassBHOCTI - CEpil0) MacnopTa rpoMajsiHIHA
VYkpainu, B SKOMY MPOCTaBJICHO BIAMITKY MPO BIAMOBY BiJ MPUHHSTTSA peecTpaliifHOro HOMEpa
00JIIKOBOT KAapTKU IUIATHUKA IOJATKIB, YM HOMEp MacropTa i3 3amucoM Mpo BiIMOBY BiJ
NPUMHATTA pEecTpaliifHOro HoMepa OOJIIKOBOI KapTKH IJIaTHHKA IMOJATKIB B €IEKTPOHHOMY
0E3KOHTAKTHOMY HOCI1, YHIKaJIbHUN HOMEp 3amucy B €IMHOMY JepXKaBHOMY JeMorpadpidyHOMYy
peectpi (3a HasBHOCTI). SIKII0 3a 3BUYAsIMU HAllIOHAJIBHOI MEHILHMHU, 10 AKOI HaJEeKUTh 0c00a,
npi3Buile abo 1Mo 6aTbKOBI HE € CKJIAJJOBUMH 1IMEHI, 3a3Ha4al0ThCS JIUIIIE CKIaI0B1 IMEHI;

- 0118 hi3uunoi 0cobu (Hepezudenma) - IPI3BUIIE, IM’sI Ta (32 HASIBHOCTI) IO OATHKOBI,
JlaTy HapoOJPKEHHsS, HoMep (Ta 3a HAsBHOCTI - cepilo) macropra (abo iHIIOro AOKYMEHTa, IO
MOCBITYy€e€ 0cOO0y Ta BIAMOBIAHO O 3aKOHOJABCTBA YKpaiHU MOXke OyTH BUKOPHUCTAHUW Ha
Teputopii YKpaiHM [UIs yKJaJeHHs NpaBOYMHIB), ATy BMJadi Ta Oprad, M0 HOro BHIaB,
TPOMAJITHCTBO, BIJIOMOCTI PO MicCIle TPOXXWBaHHS ab0 MiCIIe TUMYAcOBOTO TepeOyBaHHS B
VYkpaiHi, yHIKaIbHUNH HOMEp 3amucy B €IMHOMY Jep)KaBHOMY jaeMorpadiuHoMmy peecTpi (3a
HasBHOCTI). SIKIIIO 3a 3BUYasMH HalllOHAJIHLHOT MEHIIIMHH, J0 SKOI HAJICXKHUTh 0c00a, TIpi3BHIIE a00
110 0aTHLKOBI HE € CKJIAJOBUMH IMEHI, 3a3HAYAIOTHCS JIMIIIE CKJIAA0BI IMCHI;

- 3 memow idenmucghikayii iHiyiamopa (niamuuxa) nepexaszy (8 mMomy YUCi
MIJHICHAPOOH020), WO 30IUCHIOEMbCA 3 BUKOPUCTAHHSAM EJICKTPOHHHUX IUIATDKHUX 3ac00iB,
€JIEKTPOHHUX TPOIIEH, BIpTYyalbHUX aKTUBIB Ha CyMy, 110 € MEHIIOI0 HiX 30 THCSY TpUBEHb, a00
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CyMy, €KBIBAJICHTHY 3a3HaueHiil CyMi, B TOMY YHCIi B 1HO3EMHIN BaJIfOTi, Ta BiICyTHOCTI O3HAK
MOB'A3aHOCTI Takoi (piHAaHCOBOI omeparii 3 IHIMUMU (HiHAHCOBUMH OTEpAIisIMHU, IO B CyMi
nepeBuilyoTh 30 TUCSY TPUBEHb CYO'€KTH MEPBUHHOTO (hiHAHCOBOT'O MOHITOPHHTY, 1O SIKUX
3BEpHYBCS iHiIIaTop (MIATHUK) IS 3A1MCHEHHS TIEPEeKa3y, BCTAHOBIIOKOTH.

- 3 Memoro i0enmugbikayii Qizuynoi ocobu (pezudenma, Hepesudenma), QizuuHoi ocoou
— nionpuemys TPI3BUIIE, IM'S Ta (32 HAIBHOCTI) MO OAaTHKOBI; HOMEP paxyHKa/eJIeKTPOHHOTO
ramaHIlsl, Ha SIKOMY 30epiraroThCsi €IeKTPOHHI Ipoli (Jani - eJIeKTPOHHUN TaMaHelb), 3 SKOTOo
CITUCYIOTBCSI KOIITH, & B pa3i BIICYTHOCTI SIKUH J1a€ 3MOTY 3IIIMCHHUTH B1JICTeKEHHS orepartii (jasi
— yHIKanpbHMHA  0ONiKOBHH HOMep (iHaHCOBOI omeparii); Micle HpoXuBaHHS (abo Mmicie
nepebyBaHHs (Hi3UUHOT 0COOM - pe3UACHTA YU MICIIe TAMYACOBOTO IepedyBaHHs (i3UIHOI 0COOU
— Hepe3uJeHTa B YKpaiHi) abo HOMep (Ta 3a HAasSBHOCTI — Cepil0) macrnopra rpoMaIsiHIHA
VYkpaiau (a0o IHIIOTO JOKYMEHTa, IO IMOCBIIYyE€ O0COO0y Ta BIAMOBITHO 10 3aKOHOIABCTBA
VYkpaiau Moxe OyTH BUKOPUCTaHMM Ha TepUTOpPii YKpaiHW IUIsl yKJIQZeHHS MPaBOYHHIB), a00
peecTparliiiHuii Homep 00JI1KOBOT KapTKH IJIATHHUKA MOJATKIB, a00 AaTy 1 Miclle HapOHKEHHS,

- 3 Mmemow ideHmuixayii opuouyHuUx oci6 - TIOBHE HalMEHYBaHHS;
MICIIE3HAXO/DKEHHsI a00 1IeHTH(IKAIHHUNA KOJ 3rigHo 3 C€IMHMM  JIepKaBHUM PEECTPOM
HiANPUEMCTB Ta Opradizamiii YkpaiHu (s pe3uaeHTiB), HOMEpP paxyHKa /eIeKTPOHHOTO
ramaHiis, 3 IKOT0  CIUCYIOTHCS KOUITH, a B pa3i BIICYTHOCTI paxyHKa - YHIKJIbHUN OOJIIKOBHIA
HOMep (iHAHCOBOI orepariii;

- 3 Memoro i0enmucpikayii mpacmié abo iHuwUxX nOOIOHUX NPABOBUX YIMEOPEHHD - TIOBHE
HalMEHYBaHHS;, MICIIE3HAXO/UKCHHS, HOMEpP pPaxyHKa/eJIeKTPOHHOTO TaMaHI, 3 SKOTO
CIUCYIOThCS KOIITH, a B pa3i BIACYTHOCTI paxyHKa - yHIKaJIbHHI 00JiKOBUI HOMEp (iHAHCOBOI
orepartii;

- 0114 Qi3uunoi 0codu - nionpuemys - Npi3BUILE, IM’S Ta (32 HAsIBHOCTI) MO GATHKOBI,
JaTy HapoOJDKEHHs,, HoMep (Ta 3a HasBHOCTI - Cepil0) macmopTa TpoMajasHHHa YKpaiHu (abo
IHIIIOTO IOKYMEHTA, 10 MOCBIAYYE 0co0y Ta BIAMOBIAHO J0 3aKOHOJABCTBA YKpaiHU MoOke OyTH
BUKOPHUCTAaHUN Ha TepuTopii YKpaiHu JUIsl YKJIAJEHHs MPaBOYMHIB), JaTy BUJadl Ta OpraH, 10
foro BHJaB, BiIOMOCTI PO MicCIe MTPOKUBAHHS a00 Micie nepeOyBaHHs, peecTpaliiftHuii Homep
00JI1KOBOT KapTKH IUIAaTHUKA MOJATKIB, HOMEp (Ta 3a HasBHOCTI - CEpI0) Macrnopra rpoMaissHiHa
VYkpaiHu, B SKOMY NPOCTaBJIEHO BIAMITKY MPO BiAMOBY BiJ NPUHHATTS peecTpauiiHOro HoMepa
00JIIKOBOT KapTKM IUIaTHUKA MOJATKIB, Y HOMEp MacmopTra i3 3alucoM Ipo BIIMOBY BijJ
OPUNRHATTS peecTpaliifHOro HoMmepa OOJIIKOBOI KAapTKU IJIAaTHUKA IOJATKIB B €JIEKTPOHHOMY
0€e3KOHTaKTHOMY HOCI1; JaTy Ta HOMEp 3anucy B €CIMHOMY JIep>KaBHOMY PEECTP1 FOPUIUYHUX OCi0,
¢Gi3nyHUX 0cCi0 - MIANPUEMIIB Ta TPOMAACHKUX (OPMYBaHb MPO MPOBEAEHHS JepKaBHOT
peecTpanii; pekBi3UTH 0aHKy, B SKOMY BIJIKpUTO PaxyHOK, 1 HOMEp MOTOYHOTO paxyHKa (3a
HAsSBHOCTI), YHIKQIbHUI HOMED 3amucy B €IMHOMY Jep)aBHOMY AeMmorpadiuHomy peectpi (3a
HAsBHOCTI). SIKIIIO 3a 3BMUYassMH HaIllOHAJTHLHOT MEHIIIMHM, JI0 SIKO1 HAJIEKHUTH 0c00a, Tpi3BHIIEe a00
1o 0OaTHKOBI HE € CKJIaJOBUMH IMEHI, 3a3HAYAIOTHCS JIMIIIE CKJIaq0BI IMCHI;

- 0J151 FOpUOU4HOI 0cobu (pe3udenma) - MOBHE HAMMEHYBaHHS, MiCIIE3HAXOPKEHHS, ATy
Ta HOMep 3amucy B €IMHOMY JEpXKaBHOMY peecTpl HOpUAMYHHX 0ci0, ¢i3uYHHX Oci0 -
HIPUEMIIIB Ta TPOMAJICHKUX (POPMYyBaHb PO MPOBEIEHHS JIEp:KaBHO1 peecTpaliii, BIIOMOCTI PO
BUKOHABUMI oOpraH (OpraHu yHpaBiliHHA); iJeHTU(IKALidHI AaHi 0ci0, sKi MalTh MpPaBoO
PO3MOpSKATUCS paxyHKaMHu Ta/a00 MmaitHOM; imeHTH(]IKamiiHni Ko 3rigHo 3 €auHuM
JIepKaBHUM PEECTPOM MIAMPUEMCTB Ta OpraHizaiiil Ykpainu; pekBi3uTH OaHKY, B IKOMY BIIKPUTO
PaxyHOK, i HOMEp IMMOTOYHOTO PaxyHKa;

- 0115 I0pUOUYHOi 0cobu (Hepesudenma) - TIOBHE HATMEHYBAaHHS, MiCII€3HAXOKEHHS;
PEKBI3UTH OaHKY, B SKOMY BIIKPHTO pPaxyHOK, HOMEp OaHKIBCHKOTO paxyHKa; BIJIOMOCTI PO
BUKOHABUMI oOpraH (OpraHu yMpaBliHHA); iAeHTU(IKALidHI AaHi 0ci0, sKi MalTh MpPaBo
po3MopsKaTUCS paxyHKaMu Ta/abo maitHoMm. [1ix yac Bepudikarii banky HamaeTbcst TaKOXK KOTTist
JIeTaJIi30BaHOTO BUTATY 3 TOPrOBOTO, OAHKIBCHKOIO YM CYJOBOTO peecTpy abo HOTapialbHO
3acBiTUEHE pEeCTpalliiiHe MOCBIAYEHHS YMOBHOBA)XEHOTO OpraHy iHO3EMHOI Jep)KaBU IPO
PEECTPAIIiIO BiJIMOBIIHOT IOPUIUIHOT 0COOH;

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 11 3 196.
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- 0nA mpacmie ma IHWUX NOOIOHUX NPABOBUX YMBOPEHb, W0 He € HPUOUUHUMU
ocobamu, - TOBHE HAMMEHYBaHHS, METY Ta IUT TIsJILHOCTI, 00'€KTH yIpaBIIIHHSA, 10 HAJIEkKaTh
HEPEe3UJICHTY, CTOCOBHO SIKOTO 3[ICHIOEThCS i1eHTHDiKaLlis Ta Bepudikallis, KpaiHy 3aCHyBaHHS,
MICII€3HAXO/KEHHS;, PEKBI3UTH OaHKY, B SIKOMY BIIKPUTO PaXyHOK, HOMEp OaHKIBCHKOT'O paxyHKa;
inenTudikaniitanii Homep (y pasi HAsABHOCTI), IO HEPE3UJCHT BUKOPUCTOBYE IPH IOAAHHI
NOJATKOBUX JEKJIapaliil Ta 1HIIMX MMOAATKOBUX JOKYMEHTIB /10 IOJAaTKOBUX OPraHiB y KpaiHi,
pesunenToM sikoi BiH €. Ilim wac Bepudikamii banky HamgaeTbCsi TakoXX 3acBildeHa KOIis
JIOKyMeHTa ab0 HOoro BUTAT MPO YTBOPEHHS (3aCHYBaHHs) TpacTy ado IHIIOTO TOai0HOTO
IPaBOBOI'O YTBOPEHHS,

- JaHi, Mepeyik SKUX BU3HAYeHUN baHkoM, Sk Cy0'€eKTOM Jep:kaBHOTO (hiHAHCOBOTO
MOHITOPHUHTY, - y BUIAJKaX, BU3HAYCHUX YACTUHOIO HIicTHAAUATOIO cTarTi 11 3akony Ykpainu
«IIpo 3amobiraHHs Ta MPOTHUIIO Jierami3ailii (BiIMHUBAHHIO) JOXOJIB, OJCP)KAHUX 3JIOYMHHUM
HUIIXoM, (piHAaHCYBaHHIO Tepopu3My Ta (HiHAHCYBAaHHIO PO3MOBCIODKEHHS 30poi MacoBOro
3HUIIEHHS.

InTepHet - BcecBiTHS iH(OpMaIliiiHa cHCTEMa 3aralbHOTO JOCTYITY, SIKa JIOTIYHO 3B'sS3aHa
rJ100albHUM  aJPEeCHUM HPOCTOpPOM Ta Oa3yeTbcsi Ha [HTEpHET-POTOKOJI, BHU3HAYCHOMY
MDKHApOJHUMHU CTaHJApTaMH.

IMnpuHTEp — IPUCTPIH, TpU3HAYCHUH 71 IepeHeceHHs penbedHux pekBizuTiB [1K Ha ciin
Ut pOpMyBaHHS TOKYMEHTA 3a oreparliero i3 3acrocyBanusm [1K;

KBanidikoanuii enexrponnnii nignuc (KEII) - ynockoHaneHuii e1eKTpOHHUIA TAHC,
SKHI CTBOPIOETHCS 3 BHKOPHCTAaHHSIM 3aco0y KBali(hiKOBAaHOTO EINEKTPOHHOTO IMiJNHCY 1
0a3yeTbcs Ha KBali(ikoBaHOMY cepTH(]iKaTi BIIKPUTOro Kiroua. baHK Hajgae MOXKIUBICTH
Knienram banky 3acrocoByBaru KEII, Hagani ABTOpH30BaHUMH [IEHTpaMH CepTHQIKaIlil KIIF0UiB
VYkpainu 3 nepeniky KpanidikoBaHux HaJjaBauiB eI€eKTPOHHUX JOBIPYUX MOCIYT 3a EnekTpoHHNM
PEECTPOM YMHHHUX, OJIOKOBAaHMX Ta CKACOBAaHUX CEpTU(IKATIB BIIKPUTHX KIIOUYIB, PO3MILLIEHOTO
Ha o¢iniitHoMy caiiTi LleHTpanbpHOrO 3acBiuyBabHOTO Oprany 3a axpecoto https://czo.gov.ua/ca-
registry, misi miATBEp/DKEHHS oreparii abo MiINUCaHHS JOKyMEHTIB B OKPEMO BH3HAUYCHUX
cucTeMax AMCTaHIiiHOro 06cayroByBaHHs baHky.

Kuient — ropuanuna ocoba - pe3usieHT, IpuandHa ocoda — Hepe3uaeHT, (izuyHa ocoba—
nianpueMensp, ¢izuyHa ocoba, ska 3alMaeTbCs HE3aIeKHOK MPOodeciiiHOW AISUTBHICTIO, sKa
NpUMHSIIA TPOMO3UIIII0 YKIACTH 11el YHiBepcalbHUMN I0TOBIp Ha 3a3HAYE€HUX B HbOMY yMOBax. B
paMKax JaHoro YHIBEpCalbHOTO JOTOBOPY IOpHJIMYHA 0co0a — HEPEe3UJEHT Mae IpaBo
3/11iCHIOBATH BUKJIFOUHO OIeparlii, 1o nepeadayeHi YNHHUM 3aKOHOJABCTBOM YKpaiHu. Y pa3si,
SIKILO TOJIOKEHHS JAHOTO Y HIBEpCAJIbHOTO JOTOBOPY CyIlepeyaTh BAMOI'aM YHHOT'O 3aKOHOIaBCTA
VYkpainu 1o poOoTi 3 IOPUINYHUMH 0COOAMU-HEPE3UIEHTaMH, 3aCTOCOBYIOTHCS JI1F0Ul HOPMU
YUHHOTI'O 3aKOHOJABCTa Y KpaiHH.

Konx CVV2 (CVC2) — TpusHauHUN KOJ, HAaHECEHWW Ha 3BOPOTHY cTopoHy Ilmariknoi
KapTKH, o € aoaatkoBoto Oesnekoro nmpu CNP (Card Not Present) TpaHcakiisix, TOOTO TaKux
TPaHCAKIIisAX, IPH SIKKX cama [lmaTi>kHa KapTka He MPHUCYTHS, & BUKOPUCTOBYIOTHCS 11 pEKBI3UTH
(3mebinbiroro [HTepHET TpaHCaKILii).

Kon aBropu3zanii — ko, sikuii GopMyeThesl 1 IPUCBOIOETHCSI EMITEHTOM a00 IOPUAUYHOIO
0co0o10, sika Ji€ 3a HOro MOPYYEHHSM, — WIEHOM a00 YYaCHHKOM IUIATIXHOI CHUCTEMH 3a
pe3yibTaTaMu MO3UTUBHOI aBTOPHU3AIIii.

Komnpomerauisi Ilnatizkaux kaprok - posrojomenss [1IH-kony, ta/abo CVV2 ta/abo
CVC2 - koxiB Ta/abo iHmoi iHdopMarii, sika MiCTUThCS Ha HOcisx [lmartixHUX KapToK abo Ha
camii [lnmarikHid KapTii, [0 MOXE NPHU3BECTH O 3MAIMCHEHHS HECAHKIIOHOBAaHHMX
Kiientom/[Iepkarenem onepairiii 3a PaxyHkom.

KonTakT LlenTp — minono6osuii nuentp odcnyropyBanss KiienriB banky 3a 3BepHEHHIM y
TeneOHHOMY PEXHMI, PEKBI3UTH sKoro 3a3zHaueHi B po3auti XVII ganoro VYHiBepcambHOTO
JIOTOBODY.

Kopnopatusna IIK (Kaptka) — I1K, sixa nae 3mory ii JlepkaTtento 31iCHIOBaTH oneparii
3a PaxyHkom cy0'exTa rocniogaproBanHs. Opuauaaum ocobam-HepesuaeHTaM kopropaTusHi [1K
3rigHo 3 BUMoramMu HamnionansHoro 6anky YkpaiHu He 0()OpMITIOIOTHCS.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 12 3 196.
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Komru KiienTa — 11e rpori B HallioHaJIbHINA 00 1HO3EMHIH BaIfOTI 4M X €KBIBAJICHTH, 1110
00JIIKOBYIOThCSI Ha PaxyHkax (y TOMy 4YHCI paxyHKax 3a CHeIlalbHUM pPEKHUMOM iX
BUKOPHCTAHHSI Ta PaxyHKaX 3 MPUHHATTS TOTIBKOBUX KOIUTIB JUIS MOJAJBIIOrO iX MepeKasy)
Knienra.

KpenuroBa onmepauisi — onepauis no nosepuenHto [lepxaremo I1K xomTiB y BUMAaKy
MOBEPHEHHST HUM TOBapy abo0 BiJIMOBHM BiJ TMOCIYyr, BapTICTh SKUX OyJa oIUladyeHa 3
BukopuctanusaM [IK, sxa odopmiroerbcs mpu mNOBHOMY ab0 YacTKOBOMY IOBEPHEHHI
JepxareneM ToBapy/BiAMOBH BiJl TOCIYTH, MPUA0aHUX Y TOProBIIs.

MBPY — Mix0OaHKIBCbKUAN BATIOTHUI PUHOK YKpaiHu.

MBP — MixxHapoHu#i BaJTIOTHUA PUHOK.

MeToam onsiaTu - cepBicH 3 BUKOPUCTAHHSAM SKHX TOProBenb MOXKE OTPUMYBATH OIUIATH
Bin nepxkareniB [IK. Metonu omiatu MoxyTh OyTu HajamroBaHi B OcoOucromy KaOiHETi
toprosi Ha [Toprani ConcordPay.

Mixnapogna miartikna cucrema (MIIC) — mnatikHa cucTema, sKa 3a0es3leuye
IPOBE/ICHHS TMepeKa3y KOIITiB, y Mexax Iiei rumarixuaoi cucremu (VISA International Ta/a6o
MasterCard Worldwide).

Meccenmkep Viber — kpoccraTopMHUE TOATOK IS BiITPABJICHHS TOBIIOMIICHHSIMU
yepe3 Mepexy IHrepHer.

Mobinbunii nopatox/ WEB-3acTocynok - cepsic banky, mo mo3Boiisie HanaBaTH
KitieHTOBI JOCTYI 10 AMCTAHUIHHOTO 00CIyroByBaHHs yepe3 cMapTdoH/mianier/ abo iHImi
MOoOiUTEHUH TPUCTPIA 32 JTONMOMOTO0 MOOUIBHOTO JOAATKY, skuii KitieHT, Ma€e MOXIMBICTH
camocTiitHo 3aBanTaxxutu y AppleStore ta GooglePlay.

MobGisibamii  Tesepon/mpuctpiii - mepcoHanbHHI KOMI'toTep, TenedoH, cMapTdoH,
IUTAaHIIET, TOJIMHHUK, KU MOXe OyTH 3py4YHO TPAHCIIOPTOBAHUHN OJHIEIO JIOAMHOO 1 3aTHUN
OyTH MIBUIKO YBIMKHEHMH Yy poOouMii CTaH, HaiyacTille 3 aBTOHOMHHMM JKHUBJICHHSAM, 3
OMLIOHAJILHOIO MOXJIUBICTIO OyTH MiAKIIOYEHUM /10 MEPEXK1 eIeKTPOKHUBICHHS.

MomniTopuHr — nocriiina nepesipka omnepaiiii 3 Bukopucranusam 1K uepes Caiit Toprosug,
1o 37iiicHioeThest bankoM-ExBaiipom 3a mapamerpamu, ycraHoBieHUMHU [IpaBunamu miaaTi>kKHUX
CHCTEM.

HanexHa nepeBipka - 3aX0/iy, 1110 BKJIIOYAIOTh:

- 1iIeHTU}iKalliI0 Ta Bepu(iKallilo Kili€HTa (HOro npeacTaBHUKA);

- BCTAHOBJICHHS KIHIIEBOro OeHediliapHOro BIAaCHUKA KIi€HTa abo MOro BiJICYTHOCTI, Y

TOMY YHCJI OTPUMaHHS CTPYKTYPH BJIIACHOCTI 3 METOIO 11 pO3yMiHHS, Ta JaHUX, IO JAOTh

3MOI'y BCTAHOBHUTH KiHIIEBOTO OeHediliapHOro BIaCHUKA, Ta BXKUTTS 3aX0/1iB 3 BepHQiKarlil

1ioro ocoOu (3a HasIBHOCTI);

- BCTAHOBJICHHS (PO3YMIHHS) METH Ta XapakTepy MaHOyTHIX iJOBUX BIJHOCHH abo

IpOBeJICHHS (p1HAHCOBOI OIeparii;

- TPOBEJIEHHS Ha MOCTIHHIN OCHOBI MOHITOPHUHTY IUIOBHUX BIAHOCHH Ta (iHAHCOBHX

oTiepaliii KiIi€HTa, MO 3AIMCHIOITHCS y TPOIECl TaKUX BITHOCHH, IIOAO BIAMOBIAHOCTI

TakuxX (piHAaHCOBUX omepalliil HasBHI y cy0'ekTa MEpBUHHOTO (hiHAHCOBOT'O MOHITOPHHTY

1H(dopMalii Ipo KII€HTA, Oro AisUTbHICTh Ta pU3UK (Y TOMY YHCIIi, B pa3i HEOOX1IHOCTI, PO

JDKEPEJIO KOIITIB, MOB'A3aHUX 3 (DIHAHCOBUMU ONEpaIlisiMK);

- 3a0€3MeUeHHS aKTyalbHOCTI OTPUMAHUX Ta ICHYIOUUX JIOKYMEHTIB, JaHUX Ta iH(popMallii

PO KJII€HTA.

Hauionanbna muatickna cucrema (HIIC) - HamionanpHa miaTikKHa CHCTEMa
"Vkpaincekuit mnatixauil [IPOCTIP", sixa 371iiCHIOE CBOIO AISUTBHICTD Ha TepuTOpii YKpaiHu ta
3abe3neuye mpoBeneHHs [lepekasy KOMTIB y MeKax i€l MIaTiKHOI CHCTEMH.

HBY - HarionansHuii 6aHk YKpaiHu.

Heraiine noBizomiienns ep:xartesiem (KopucrtyBauem) banky — nis, sika 30iraetbes 3
MoMmeHTOM npuitHATTS Jlepxkarenem (KopucrtyBauem) pimieHHs Mpo MiITBEPIKECHHS BKa3aHOTO
IOPUJIMYHOTO 00OB’S3KY Ta BiIOYBA€THCS B MOPAIKY, epeadaueHoMy JloroBopoM oJpasy Micis
orpumanus [lepxarenem (KopuctyBauem) moBimomitenHs baHky mpo 3aifiCHEHy orepariio 3

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 13 3 196.
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BUKOPHCTaHHSM €JICKTPOHHOTO IaTiHOTro 3aco0y Jepxarenem (Kopucrysaya) abo BUSBICHHS
HUM (haKTy BTpaTH €IEKTPOHHOTO TUIATIKHOTO 3aC00Y.

Heraiine 3ynuHeHHsi 31iliCHeHHsI omnepaniii 3 BHKOPHCTAHHAM €JeKTPOHHOIO
IJIATIZKHOTO 3ac00y - i, sSKa 30ira€rbCsi 3 MOMEHTOM NPHUHHATTA baHKOM pilIeHHs Tpo
MiATBEPKCHHS BKA3aHOTO IOPHINYHOTO 000B’SI3KY Ta BiIOYBAETHCS B MOPSIKY, IEpeI0aueHOMY
JloroBopom ojpa3y micisi orpuManHs bankom nosinominenHs Jepxatens (KopucryBaua) mpo
BTPATy €JIEKTPOHHOIO IUIATKHOTO 3aco0y Ta/abo TuraTikHI omepamii, siki HE BUKOHYBAJIHCh
Hepxarenem (KopuctyBauem).

Henilicna omepamisa - onepamis 3 BukopuctanusMm [IK, mono skoi 3miiCHIOETHCS
MOBEPHEHHSI KOIITIB (3BOPOTHIM pyX KoImITiB) BiAmoBiaHO 10 [IpaBui IaTiKHHX CHCTEM,
30KpeMa, ajie He BUKIIIOYHO:

(a) omeparis 3 Bukopuctanasam [1K, 3aificnena 3 mopymeHHsM [IpaBui1 miIaTi>KHUX CHCTEM
Ta/ab0 BUMOT JaHOTO Y HiBEPCAIBHOTO JIOTOBOPY;

(6) Ha MoMeHT 3niiicHeHHS onepartii 3 Bukopucranusam I1K crpox mii [TK ckinuuBcs abo
11 HE PO3IIOYaBCS;

(B) He HaxiimoB no3utuBHUM Ko aBTopu3anii abo Koz aBropusarntii He OyB 3anutanuii y
banky-EkBaiipa/Bu3nauenoi baknom-ExBaiipom IlponecunroBoi ycraHoBu abo OyB
oTpuMaHWil B iHImUX, HIX BU3HaueHabankom-EkBaiipom IlIpomecunroBa ycrtanoBa
IOPUINYHUX 0Ci0, a00 OyB oTprmanuii ToproBuem 3 IHIINX JKEPET;

(r) Hepxarens IIK ockapxuB 3maiiicneny dyepe3 Caiit Toprosus omepamiio 3
BukopuctanHsM [IK 3  mpuuMHM  HEOTPUMAaHHS/HEHAJAaHHS  TOBapy/IOCIYTH,
omayeHoro/oi 3 BukopuctanHaMm [IK, ta ToproBeup He HajgaB JOKYMEHTH, ILO
MiATBEP/KYIOTh HaJJaHHA Takux ToBapy/mocnyru epsxkatemnto [IK (abo moxymeHnTH HamaHi
HE B IOBHOMY 00cs131, JOKYMEHTH HE BIJNOBIJAOTh J1HCHOCTI, MiApOOIIEH] TOILO);

(r’) uina roBapis/nocayr Toprosug, 1o omnadyeHa Jepxxarenem yepe3 Caiit Toprosus 3
BukopuctanHaM 1K, e 6inp110ro0 Hixk BcraHoBiieHa Toprosiem 1iiHa Ha 11 TOBapH/IOCIyTH,
BapTICTb SIKUX MOKe OyTHU CIUIaueHa rOTiBKOIO;

(1) ABropm3ariis Oyna npoBeaeHa 0e3 Ayrentudikauii lepxarens I1K abo 6e3 nepeBipku
Kony CVV2/CVC2.

He3nukyBaabHUI 32JIMIIOK — MiHIMalIbHa cyMa rpomoBux KomTiB Kiienta Ha PaxyHky,
oreparii 3a sSIKUM MOXYTb 3[1HCHIOBATUChH 3 BUKOpUCTAaHHAM [IaTiXKHOI KapTKH, 1110 HAa TEPMiH
nii ITnatixHOT KapTKU MOBUHHA 3aJIMIIATHCS HA IIboMYy PaxyHKy Ta He Moke OyTH BUKOpUCTaHA
HepxateneM. HeoOx1qHICTh po3MilIeHHs Ta po3Mip He3HmKyBaabHOTO 3ajIMILIKY 3a3HAYal0ThCS
B Tapudax banky.

HenaJjexuuii oTpumyBay — oco0a, sikiif 63 3aKOHHHX ITiJICTaB 3apaxoBaHa CyMa IepeKasy
Ha ii PaxyHok a06o BuzaHa iif y roTiBkoBiii ¢opmi.

Henane:xuuii nmepexkas — pyx MeBHOi CyMHU KOIITIB, BHACJIJOK SKOTO 3 BUHU 1HIIIaTOpa
nepekasy, KUl He € TUIATHUKOM, BiJIOYBa€eThcA 11 CIIMCAHHA 3 paXyHKa HEHAJIEKHOTO IJIaTHUKA
Ta/ab0 3apaxyBaHHS Ha paXyHOK HEHAJIEKHOTO OTPHMYyBada YW BUAa4a HOMY CYMH IepeKasy B
TOTIBKOBI UM MaifHOBIH (opmi.

Henane:xxuuii miaTHuk — ocoba, 3 PaxyHky sKoi MOMHJIKOBO a0 HEMpaBOMIPHO
nepeKasaHa cyma KOUITIB.

HecankuionoBanuii oBepapa)T— KOPOTKOCTpPOKOBa (HEA03BOJICHA) 3a00proBaHICTh
Hepxarens [IK nepen bankom; BuHMKae y Bunajky 3aiiicnenss Kiientom oneparitii, sika mpu3Bena
10 TIEPEBHIIEHHS J|OCTYITHOTO 3aJIHIIKY, € HETPOTHO30BAHOO B PO3Mipi Ta 32 YaCOM BUHUKHEHHSI.
3a fomyIieHHs] BUHUKHEHHsI HECaHKIIIoHOBaHOTO oBepiapadrty KiieHT crutauye banky komicito
Ta/ab0 TaTy 3a CyImpOBOKEHHS HECAHKIIIOHOBAHOTO oBepApadTy, po3Mip K01 00yMOBICHUM
nitounmu Tapudamu.

Heycroiika (mrpad, menst) - rpomoBa cyma abo iHmme MmaiiHo, ski KiieHT moBuHEH
cruilatuti banky y pasi nmopymenas Kmientom 3000B's3anns. llltpadom € HeycToiika, 1m0
O00YMCIIOETHCS Y BIICOTKAX BiJf CYMH HEBUKOHAHOTO 200 HEHAJIC)KHO BUKOHAHOTO 3000B'sI3aHHS.
[Tenero € HeycToika, MO OOYHCITIOETHCA Yy BIJICOTKAX BiJl CyMH HECBOEYACHO BUKOHAHOTO
IpOIIOBOTO 3000B's13aHHSI 32 KOXKEH JIeHb IPOCTPOUYEHHSI BUKOHAHHSI.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 14 3 196.



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Homep nuaTizkHoi KapTKM — IIiCTHAAUATH HU(P, 110 HaAPYKOBaHi Ha JuboBoMy Oorti [TK
0JIOKaMH TI0 YOTHPU Ta BUKOPUCTOBYIOThCS 17151 ineHTU(iKalii Ta Bepudikarii Jdepxaremns [1K.

Opnopa3sosuii napoJs (OTP-napoJib) — neBHA MOCIIOBHICTh TEKCTOBUX CHMBOJIIB Ta/ab0
udp, 1O TeHePy€eThCs IPOrpaMHUMH 3ac00aMu baHKy LIEHTpasi30BaHO 1 € AIHCHOO JIUIIe AT
miei niti Ta oOMexxeHor B 4yaci, siky bank Hancunae Kiienty Ha fioro DiHaHCOBUI HOMEp
TenedoHy Y BUTIISAAl TEKCTOBOTO MTOBITOMIICHHS.

O0aikoBa Maca — Maca OaHKIBCBKMX MeETalliB, y SKii 3IiHCHIOIOTBCA omepamii 3
0aHKIBCAKMMH METaJlaMH Ta iX 0O0JIiK, BiAMOBiHO 10 [loyiokKeHHS MpO CTPYKTYpPY BaTIOTHOTO
PUHKY YKpaiHH, YMOBH Ta MOPSIOK TOPTiBIIi iHO3EMHOIO BAJIIOTOIO Ta OAHKIBCBKUMH MeTaJlaMu
Ha BaJIIOTHOMY PUHKY YKpaiHu, 3aTBepkeHoro nocraHosoro [Ipasninnsa HaunionansHoro 6aHky
VYxpainu Big 02.01.2019p. Nel.

Onepaniiinuii (po6ounii) 1eHb — YacTUHA poOoUYoro JMHS baHKy — ydacHHMKa IUIaTiKHOT
CHCTEMH, TPOTATOM SIKOi MpHUiiMaroTbest Bi KIlieHTIB JOKyMEHTH Ha Tepekas 1 JOKyMEHTH Ha
BIJIKJIMKAHHS Ta MOXHA, 32 HAIBHOCTI TEXHIYHOI MOYKJIMBOCTI, 3MIMCHUTH iX 00pOoOKy, repeaaqy
Ta BUKOHAHHA. TpuBamicTh omnepariifHoro (poOo4yoro) IHS BCTAHOBIIOETHCS baHKOM Ta
3aKPIIUIIOETHCS Y BHYTPILIHIX HOPMAaTUBHUX JTIOKYMEHTAX.

Onepauiiinuii yac — yactuHa onepariiitnoro (po6ovoro) aust banky — y4acHuka miaTi>kKHOT
CUCTEMHU, IPOTSITOM SIKO1 IpUHMarOThCs TOKYMEHTH Ha [epeKas 1 JOKYMEHTH Ha BIAKIMKAHHS, 1110
MaroTh OyTH 00poOJieHi, mepenaHi Ta BHKOHaHI BaHKOM MPOTATOM IBOrO X poOOYOro JIHS.
TpuBanicTe onepauiiHOro yacy BCTAaHOBIIOEThCS baHKOM Ta 3aKpiIlIFOETHCS B HOr0 BHYTPILIHIX
HOpMAaTUBHUX JOKyMeHTax / Tapudax banky.

Onepauiiini gimMiTu (Bukopucranus IliaTixkHuX KapTOK) — KUIBKICTH OIeparliil Ta cyma
TPOIIOBHX KOINTIB, Y Mexax skux JlepkarensM H03BONS€ThCS 3aiiicHeHHs Omnepamiid 3
BUKOpUCTaHHAM [laTikHOT KapTKu.

Onepauii 3 Bukopucranusam IlnartizkHoi kapTkm — onepaiii, B sskux [lnaTikHa kapTka
BUKOPUCTOBYETHCS [Tl PO3PAXYHKIB 32 TOBApU Ta IMOCIYTH, JJI1 OTPUMaHHS TOTIBKM Ta BUNHEHHS
IHIIUX i, nmepeadadeHnx UM YHIBEpCAIBHUM JOTOBOPOM Ta/ab0 YMHHHM 3aKOHOIaBCTBOM
Ykpainu.

OcoOuctuii kabiner — rpyna WEB -ctopiHok Ta katanoriB B cuctemi "[lopran
ConcordPay" siki ympaBisitOTbCSl Ta KOHTPOJIIOOThes Oe3nocepeanbo Toprosiem. Jlist goctymy
1o Ocobucroro kabinery Toproelb aBTOPU3Y€EThCS 3a JAOMOMOIOI0 1AEHTU(]IKATOPIB JOCTYIY
(;orina 1 mapons). Peectpanis Toprosus no Ocobuctoro kaGinery Ha Iloprani ConcordPay
3aiiicHoeTbes  poctynHumMu  Ha [loprami  ConcordPay cmocoGamu  ineHTHdikamii, —sKi
3a0e3MeuyroTh 3a1o0iraHHs 3JI0BKUBAHHIO MOBHOBKEHHSAMH 200 MiIMIHU 0COOH.

Odiniiine qkepeJio - aBTOMaTU30BaH1 1HPOPMaIIiiiHI 1 TOBIIKOBI CUCTEMH, peecTpU, 0azu
Ta OaHKM JIaHUX, JepKaTeseM (aIMIHICTPATOPOM) SIKUX € JIep>KaBHI OpraHu ab0 OpraHu MiCIIEBOTO
CaMOBpsITyBaHHsI, @ TAKOK BIAMOBITHI OpraH 1HO3EMHUX JIEp>KaB Ta MI>KHAPOJHUX, MIXKYPSTOBUX
oprasi3arii.

Odiuiiinnii TOKYMeHT - TOKYMEHT, CKJIaJIeHU, BUJIAHWN, 3aCBITUCHHUN 13 JOTPUMAHHIM
BU3HAYEHUX 3aKOHO/JABCTBOM HOPM YIOBHOBAa)KEHOIO OCO0OI0, K 3aKOHOJABCTBOM HAaJaHO
MpaBo y 3B'SA3KY 3 11 mpodeCciiHOI0 YH CITy>K00BOIO AISUTHHICTIO CKIIAJaTH, BUIaBaTH, 3aCB1IUyBaTH
NEBHI BUAM JOKYMEHTIB, IO MIATBEPAXKY€ UM TOCBIAUY€ NEBHI MO/I1, siBUIa a00 pakTH Ta MICTUTh
nepeadaueHi 3aK0HOIABCTBOM PEKBI3UTH 1 BJJOMOCTI.

Odiuiiinnii caiit banky — odiniiinuii caiit banky B mepexi [HTepHeT, KUl JOCTYTHUIA 32
azpecoro Www.concord.ua.

Ilepexa3 kowTiB (AaJi - mepekas) - pyxX MEBHOI CyMH KOIITIB 3 METOIO 1 3apaxyBaHHs Ha
paxyHOK OTpuMyBada abo0 BUIa4l HOMY y TOTiBKOBii ¢opwmi. [HiIiaTOp Ta OTpUMyBa4 MOXYTh
OyTH OJIHIEIO 1 Ti€I0 K 0C000I0.

Ilepconanbuuii inenTudikauiiinunii nomep (INIH) - wHabGip mmdp, Bigomuit auine
Hepxaremo IIK 1 morpiOnuit mis Horo imentudikanii Ta Bepudikamii mijg yac 3AiHCHEHHS
orepauii i3 Bukopuctanusm [1K.

InaTizkna kaptka / KapTka / [IK — enektpoHHU# TUIaTKHMMA 3aCi0 Y BUTIISIII €MITOBaHOT
B YCTAHOBJICHOMY 3aKOHOIABCTBOM MOPSJIKY IIACTUKOBOI YW IHIIOTO BUAY KAapTKH, IO HAJa€

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 15 3 196.
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fioro JlepkaTeto MOXKIIUBICTh 3a IOTIOMOTOIO IJIATI)KHOTO MPUCTPOIO OTPUMATH 1H()OPMAIIiFO TIPO
KOIITH, HasBHI HAa PaxyHKY, 3AIHCHIOBATH IUIATDKHI omepalii 3a paXyHKOM Ta IHIII omeparii
BU3HAYEHI UM Y HiBEpCAIBHUM JIOTOBOPOM Ta/a00 YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

Inartickna cucrema / IIC — muatikHa oprasizailis, YYaCHUKH IUIATDKHOI CHCTEMH Ta
CYKYIHICTh BiTHOCHH, III0 BAHUKAIOTh M)XK HUMH IIPH MIPOBEACHHI IIepeKa3y KOMITIB.

IlnaTicxkHa onmepanist — ais, iHinioBana Jlepxarenem [1K, 3 yHeceHHs a00 3HATTS TOTiBKH
3 PaxyHnky, 3IiliCHEHHS pO3paxyHKiB y Oe3roTiBkoBiii ¢opmi 3 BukopuctanHsMm IIK 3a
OaHKiBChKMMH PaxyHamu.

IMnarixuuii 3acrocynok Apple/Google/Garmin Pay — nporpaMa miaTi>KHHX Orepaiii,
K1 31ACHIOIOTHCS KOPUCTYBa4aMH 3 BUKOPHCTAHHAM MOOLIBHUX IUIATIKHUX IHCTPYMEHTIB, 110
JI03BOJISIE 31MCHIOBATH TUIATEX1 3 BUKOPUCTAHHAM MeBHOrO MoOinbHOTO npucTporo Ta Kaprok,
TOKEHI30BaHUX Ha TakoMy MoOiIbHOMY MPUCTPOI.

I[narticzkauii Tepminan (O6aaagnanns, POS-tepminan) — enexkTpoHHMI NpUCTPIi,
MPU3HAYEHUW I 1HIIIIOBAHHS TIEpEeKasy 3 paxyHKy, OTPUMaHHS JOBiAKOBOI iH(opMarii i
JIPYKyBaHHS JOKYMEHTA 32 OTepaIli€o 3 BAKOPUCTAHHSIM IUIATIKHOT KapTKH.

IlnaTizkHa cxeMa — yMOBH, BIAMOBIAHO JI0 SKUX MPOBOAUTHCSA 00K omepariii 3a T1K
Hepxarens (KopuctyBaua) Ta 31iiCHIOIOTBCS PO3PaxyHKH 32 Il omeparfii.

Inatixkuuii cepep — nporpamue 3abe3neueHHs [Ipouecunrosoi ycranosu EkBaiipa, ske
BUKOPUCTOBYEThCS JUIsl  3a0e3medeHHsT MOXIUBOCTI ToproBus iHIIIIOBAaTH 3aluTH HAa
ABtopu3zariito npu npuitmanHi 1o omiatu [IK y mepexi IntepHer 3rigHo IlpaBun muaTixHHX
CHCTEM.

IloBepHeHHs — omepairis, sika 3aiicHIEThC B POS-Tepminaii 3a mormomororo I1K, skio
Hepxarens IIK, xmienT TOproBoi Toukum ToproBus, moBeprae ToBap, ab0 SKIIO BUHHUKAE
HEOOXI1JIHICTh BIIMIHUTH omeparlito Nokynku. Onepailis TOBEpHEHHS MPOBOJUTHCS HE3aJIE€KHO BiJl
TOr0, B SIKOMY IaKeTl TpaH3aKLid 3/ilcHIOBasacs BiANoBiAHA omepauis nokynku.llosituuno
3HauyIi 0co0u - (i3uuHI 0co0H, SIKi € HAIllOHATHbHUMH, IHO3EMHUMHU MYOTIYHUMU JisT9aMU Ta
Jisi9aMH, K1 BAKOHYIOTb ITyOsi4H1 (yHKIIIT B MI)KHAPOJAHUX OpraHi3aliisix.

IMoMukoBHii nepeka3s - pyX MEBHOI CyMM KOUITIB, BHACTIJIOK SKOTO 3 BUHHM OaHKy a0o
1HIIOrO cy0'ekTa nepeka3y BiOyBaeThCs ii CIIMCAHHS 3 paXyHKY HEHAJIEKHOTO IUIaTHHUKa Ta/abo
3apaxyBaHHS Ha PaxyHOK HEHaJIe)KHOTO OTpUMyBaya YW BHJada HOMY Ili€l CyMH y TOTIBKOBIH
bopmi.

IMopran ConcordPay — (Ilopran) iHTepHeT— cepBic sKuUl J03Bojsie Topro.iro
JUCTAHIIIMHO peecTpyBaTH, HAJIAIITOBYBAaTH Ta KepyBaTu CepBicOM OIUIaTH Ha BIIACHOMY CalTI Ta
B3aemogisaTH 3 bankom. [Topran ConcordPay nanexuts banky.

IIpaBuia niaaTi>KHUX CHCTeM —BCTaHOBJIEHI [I1aTi>KHOIO CHCTEMOIO TIpaBuiIa poOOTH Ta
mistmpHOCTI IlmaTikHOI cucTeMH, OOOB’SI3KOBI A0 BHMKOHAHHS OaHkaMu-uieHamu IlmaTixHOI
cucremu, ExBaiipamu ta Toprosusmu.

Ipununennss (tumuyacoe Ilpununennsi) 3ailicHenHs ToproBuem omnepamii 3
pukopucranusam IIK yepe3 Caiit — kommieke aiif, siki nependaydaroTs 6s10KyBaHHS ExBaiipom
moxnuBocti Toprosus npuiimaru I1K 1o omnaru yepes Caiit, 060B’s130k TOpropust NpUIHMHUTH
3niicHeHHs: 4depe3 CailiT omepamiii 3 BukopucranHsM IIK Ta 3aBepuintu Bci mependayeHi
JloroBopoM IHTEpHET -€KBallpUHTY PO3PAXYHKH.

IIposonranis Bkaaay - moxoexkenHs aii JloroBopy OaHKIBCBKOTO BKJIATy TICHS
3aBepILEHHS TePMiHY/CTPOKY Horo Aii.

Ipoctuii enexkrponnuii mignuc (ITEIT) — exexTpoHHi xaHi, sSKi MANMKCYBad y Croci6 Ta 3
BUKOPHUCTAHHSAM TE€XHOJOT1H Bu3HaueHnX bankoM (3 3a0e3neueHHs M 0JHO3HAYHOT i1eHTudiKkarii
0CcOoOM MiAMKCyBaya), 10/1a€ 10 IHITUX €JICKTPOHHHUX JIaHUX a0 JIOTIYHO 3 HUMH OB’ SI3YIOThCS 1
BUKOPUCTOBYIOTbCS HHM SIK IMIANHC, KpiM KBali()iKOBAHOTO EJIEKTPOHHOTO MiAIMHUCY,
YIOCKOHAJICHOTO EJIEKTPOHHOTO MIAMKCY Ta EJIeKTPOHHOro mianucy HarionanpHOro OaHKY
Ykpainu.

CropoHn midnum  oAHO3HAuHOi 3romu, w0 HactynHi aii Kioienta y WEB-
3aCTOCYHKaX/MOOUTBHUX ToAaTKax baHky:

- BBEJICHHA 0JITHOpa30BuX mapoiiB (OTP-mapo:iB) y BinnmoBinHi moist/popmu;

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 16 3 196.
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- HatuckanHs kHomok «O3HAVIOMIIEHUNy, «IIIITBEPIKYIO», «HAAIO 3TOLY»
TOLIO.

€ (akTOM BIAMOBIIHOTO O3HAHOMIICHHS, MIATBEP/KCHHs, HamaHHs 3rogu  Kiienra 3
YMOBaMH BIJIIIOBITHUX TOCJIYT 1 OZIHO3HAYHOT'O BUCHOBKY IIPO IX CyTh 1 HACIIAKH, Ta BBAXKAIOThCA
miamucanumu T1ETT.

IIpouecuHr— misUTBHICTB, SIKa BKJIIOYAE B ceO¢ BUKOHAHHS aBTOpU3allii, MOHITOPHUHT, 30ip,
00poOKy, 30epiraHHs W HaJaHHA YICHAM CHCTEMH Ta PO3PAaXyHKOBOMY OaHKy IIaTDKHHX
IIOB1JIOMJICHb 32 ONlepalisMu 3 IUIATHKHUMH KapTKaMH.

IMpouecunroBa ycranoBa /IIpouecunrosuii nentp (I TOB «IIPOKAPI») —
IOpUJIMYHA 0c00a - YYaCHHUK IIIATIXKHOI CUCTEMH, SIKUH 31 CHIOE IIPOLIECUHT.

Ily6uiunuii qoroBip - myOaiuHMI 1OTOBIP KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITYTOBYBaHHS
dizmunrmx oci6 AKIIIOHEPHOT'O TOBAPUCTBA «AKI[IOHEPHUI KOMEPILIMHUI
BAHK «kKOHKOPI».

PaxyHok — nmoTouHuil paxyHOK (B TOMY YHCI, IOTOYHUI PaxyHOK, omeparii 3a sKUM
MOXYTb 3H1MCHIOBATUCH 3 BUKOPUCTAHHSM KOPIIOPATUBHUX IUIATDKHUX KapTOK). Biamomigauit
PaxyHok BinkpuBaeTbcst bankom KiieHTy micis ykiaaeHHs Ta Ha nmifcrasi JloroBopy po HaJaHHs
BaHKiBCHKOTO MPOYKTY/TIOCITYTH.

Paxynoxk ToproBusi — oTO4YHUN paXxyHOK, BiikpuTuii Toprosuem B ycranosi ExBaiipa, abo
B iHmIOMy OaHKy Ha TepuTopii YKpaiHu, 3a SKAM HPOBOISATHCS PO3PAXYHKH 32 OMEpallisiMH,
sniiicHeHuMu Mk Toproerem Tta Jlepxkartensmu 3 BukopuctanHsM IIK, Ta iHmi omepartii,
nepenbaueHi JloroBopom [HTEpHET-EKBaMPIHTY .

PaxyHok i3 cneniaibHUM pe;KUMOM BUKOPUCTAHHA (3apaxXyBaHHS CTPAXOBHUX KOUITIB)
— PaxyHOK, 1110 BiJKpHBA€THCS IS 3apaxyBaHHs CTPAXOBUX KOIITIB 3TiAHO O 3aKOHY YKpaiHU
«IIpo 3arasbHOOOOB’SI3KOBE JIep’KaBHE COLlaJIbHE CTpaxyBaHHS» B peAakiii 3akoHy YKpaiHu
«IIpo BHeceHHs 3MIH [0 JAEAKHMX 3aKOHOJABUYMX akTiB YKpaiHu 1010 pedopMyBaHHS
3arajibHO00O0B'SI3KOBOTO JIEPKABHOTO COLIAJIbHOIO CTpaxyBaHHA Ta Jjeranizauii (GoHIy omiaTu
npaui» Big 28.12.2014, Ne 77-VIII (31 3MiHaMH 1 AOMTOBHEHHSIMHU ).

PaxyHok i3 cnmeniaJbHUM pPeKHMMOM BHKOPHUCTaHHS (3apaxyBaHHS YOPHOOMJIbCHKHX
KomTiB) — PaxyHOK, IO BIJKPUBAETHCS JUIsI aKyMYJIIOBaHHS CyM TPOIIOBUX KOIITIB, $K1
HAJXOMAThH BiJl OPTaHiB COI[IaIbHOTO 3aXUCTy HACENeHHs, 3 METOI0 BHILIATH iX CHiBPOOITHUKAM
KnienTa, sixi moctapkaanu BHachHiok YopHOOMIBCHKOI KaTacTpodu 3rifHO 10 3aKOHY YKpaiHu
«IIpo craTtyc 1 couiagbHMHA 3aXUCT TpOMaJsiH, SKI MOCTpaKJaJud BHACHiIOK YOpHOOUIBCHKOI
katactpodm» Bix 28.02.1991 p., Ne796-XII (B penakuii 3akony Ne 2001-XI1 Bix 19.12.1991p. 3i
3MIHaMHU 1 JIOMOBHEHHSIMH) 3 ypaxyBaHHSIM BHMOI YMHHOI'O 3aKOHO/JABCTBA B TOMY YHCII
HOpMaTUBHO-TIpaBoBUX akTiB Kabinery MinictpiB Ykpainu, HauionansHoro 6anky Ykpainu, o
PETyJIOIOTh TOPSIOK BUIUIATH TPOLIOBUX KOMITIB T'PMAIsHAaM, IO MOCTPaXXJAJIM BHACIHIJOK
YopHoOMIbCHKOT KaTacTpou.

PaxyHok 3 npuilHATTSA roTiBKOBUX KOIWITIB /ISl MOJAJBIIOrO iX mepexka3y — OKpeMuit
MOTOYHHUM PAaXyHOK, 110 BIJKPUBAETHCSI HEOAHKIBCHKUM (DIHAHCOBUM YCTaHOBaM, SIKI OTpUMAaJIU
JIIEH3110 Ha Mepeka3 KOUITIB y HaIllOHAIbHIN BaloTi 0e3 BIAKPUTTS paxyHKIB 1 € [lmaTikHumMH
cuctemMamu Ta/abo yyacHukamu [lnaTixkHoi cuctemu (faii — HeGaHKIBChKi (DIHAHCOBI YCTaHOBH)
Ta/ab0 KOMEepLUIHHUM areHTaM OaHKIB - HOPUAWYHUM 0C00aM, sIKi YKJIAJIN areHTChKi JOrOBOPH 3
OaHkaMH (Jani — KOMEpIiiHI areHTy 0arkiB) AJisl 3apaxyBaHHS Ha HbOTO MPUNHATOI FOTIBKU B
HaIlOHAIBHIN BaIOTIl JUISI MOJAIBLIOTO ii Mepekasy y BIAMOBIAHOCTI O BUMOI IOCTaHOBH
[Tpasninug HaionansHoro 6anky Ykpainu Big 12 mororo 2013 poky Ne 42 "IIpo BperyntoBaHHS
IUTaHb 111010 TPUIMaHHs TOTIBKH VI OJANbIIOro ii nmepekasy" (i3 3MiHaMH).

Po3paxyHkoBuii JOKYMEHT - JJOKYMEHT Ha TamepoBoMy HoOCii abo momanuii 10 banky 3
BUKOPUCTAHHSAM CHUCTEM JMCTAHLIHHOTO 0OCIYTOBYBaHHS, 1110 MICTUTh JOPYUYEHHS Ta/ab0 BUMOTY
PO NepepaxyBaHHs KOIUTIB 3 PaXyHKY IJIATHUKA HA PAXYHOK OTpUMYyBaya.

Po3paxynkoBo-kacoBe o6ciayropyBanHs (PKQO) — nmocnyru, mo HamaioThes bankom
Knienty Ha mificTaBi BiAMOBIIHOTO AOTOBOPY, YKJIaIEHOTO Mi>K HUMH, SIKi IOB’s13aH1 13 epeKa3oM
KOIITIB 3 paXyHKY (Ha paxyHOK) 11boro KiieHTa, BHIauo0 oMy KOIITIB y TOTIBKOBii ¢opmMi, a
TaKO 3/1IICHEHHSIM IHIIMX Oomepaliil, nepeadadeHnx UM Y HiBepCaTbHUM J0TOBOPOM.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 17 3 196.
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Caiit ToproBus — IuTtepHer-caiit ToproBus, skuil 00 €JHY€E CYKyNHICTh (paiiiiB Ta
IPUKJIa/IHE IPOrpaMHe 3a0e31eUeHHs, sIKe IPU3HavYeHe 115 311HCHEHHS pO3paxyHKOBUX ollepaLii
B Oe3roTiBkoBiit Gpopmi (3 Bukopuctanusam [1K) npu npopaxy ToBapiB/HaiaHHI MOCIYT y MEpExki
Iarepuer. [nTepuer - anpeca Caiity Toprosus peectpyerbest EkBaiipom B [TnaTikHUX cucTeMax.

CEII HBY — Cucrema enexkTpoHHHX miaTexiB HanionansHOro 6anky YKpainu.

Ceprudikar BiIKpUTOro KJI04Ya - J0OKyMEHT, 3reHepoBaHui CHCTEMOIO TUCTAHIIHHOTO
00CITyrOByBaHHs, SIKUN 3acBiuye YUHHICTH i HaJICKHICTh
BiIKpHTOro  Kimtoua  mignucyBady.  CepTudikaT  BiAKpUTOro  Kioda  (HOpPMYEThCH,
po3aApyKoBYy€eThCst 3 CHUCTEMH TUCTAHIIIHHOTO OOCITYrOBYBaHHS Ta 3aCBIAUYETHCS MIITUCOM Ta
BimOuTKOM neyatku Kiienra.

Cucrema «IntepHer — Bank «iCON business»- cucrema JUCTaHLIHHOTO OAHKIBCHKOTO
o6cmyroByBanHs KiieHTiB.

Cucrema «Intepuer-bank «NEOBANK» - cucrema aucraHIiifHOro 00CIyroByBaHHs
KitieHTiB, CyKyIHICTh TE€XHIYHMX 3acO0iB Ta MPOrpaMHOIrO 3a0e3NedYeHHs, BIPOBAHKEHOTO B
banky, mo mo3BossitoTe Oe3 BinBimyBaHHs KiieHTOM (i3M4HOI0 0COOOIO-TIANIPHEMIIEM,
IOpUJIMYHOK 0co00r0) banky 3a momomororo MoOinsHOTrO gojnatky/WEB — 3acTocyHKy
3nificHIOBaTH omepamii 3a PaxyHkamu Ha mifcraBi EneKTpoHHUX pO3paxyHKOBUX JOKYMEHTIB
Kiienra, B TOoMy umcii ¢opMmyBatd Ta TianucyBaTH EJNEKTpOHHI pO3paxyHKOBI JTOKYMEHTH
Knienra, a takox orpumyBaTH EleKTpoHHI TOKyMEHTH Ta iHIN iH(pOpMamilHI MOCIyTH IO
Paxynkawm KitienTa B nopsiiky 1 Ha yMoBax, nepeoauyeHux Y HiBepcaJbHUM JOIOBOPOM.

CioBo-nmaposib — Mapoyib, MO BUKOPUCTOBYeThCs CtopoHamu it AyrteHThikamii
Kiienra. Kimient 3000B’sa3anuii 30epiratu Ci10BO-1Iapojib B TAEMHUII Ta HE MOBIJIOMIISATH HOTO
TpeTiM ocobam.

Cymu 3a0/10KOBaHHX, ajle He CUCAHUX KOIITIB — CYMHU KOUITIB, 110 OOJIIKOBYIOTHCS Ha
Paxynky KiienTa, ane € HETOCTYTHUMH JUIsl BUKOPHCTAHHS BHACTINOK iX pe3epBYBAHHS LIS
IOpPOBEIEHHS po3paxyHKiB 3a OmnepamissiMd 3 BUKOPUCTaHHAM [InmaTiKHOi KapTKH, BKe
smiiicnenumu [epkarenem. Komrtu o6mikoByroThest Ha Paxynky KiienTa 3 natu ABTopu3zartii 10
JIaTH HAaJXOJKeHHs (pIHAHCOBOTO JJOKYMEHTA, W10 € MiJCTaBOIO Ul Mepeka3y iX oTpumyBauy. ¥
pa3i HeHaIXOKEHHS (PIHAHCOBOTO JOKYMEHTAa KOIITH PO30JI0KOBYIOTHCS Y CTPOK, BCTAHOBJIEHU
yMOBaMH BianoBiaHo1 [1naTixHoi cucteMu Ta baHKOM 1 CTalOTh TOCTYIHUMH U1 BUKOPUCTaHHS
Hepxarenem.

Cron-mcT (CTON-CNMCOK) — Nepeltik HoMepiB [IMaThKHUX KapToK, 3a SKUMHU 3a00pOHEHO
a060 00MeXeHO IPOBEJCHHS Olepallii.

Ctpok 3anyuyeHHs/30epirannss Bknany — nepioa, Ha sxuii Kiient posmimye Bxiag B
banky.

Tapu¢u — rapudu banky, B AKMX BU3HAYA€THCS BapTICTh OMNEpalliil Ta MOCIYT BiNOBIIHO
no obpanoro Kiientom Tapuduoro mnakery. Tapudu ¢opmyroTbcsi Ta 3aTBEpKYIOTHCS
Konerianbaum opranoMm banky Ta miansraiooTh onpuiroaHeHHI0O Ha OdiniiiHoMy caiiti banky
Ta/a00 Ha iHpOpMaIIHUX CTeHAaX y npuMimieHHi Bigninens banky. ¥V pasi 3BepHenns Kmienra
OKpeMma BapTiCTh mociyr (omeparii) y oopanomy Kiientom TapupnoMy makeri, Mmoxe OyTu
3MiHEHa 3a 310010 baHky.

Tapuduuii naker - KoMIIeKC 0aHKIBCBKUX OINEpaLiif Ta MOCIYT, sKi HaAaloThcss baHKkoM
Knienty, B ToMy uncii Bunmyck ta oociayroyBanns 1K, Toiro.

Tepmin aii IIK — nara, micng HactanHs sikoi [IK BBakaeThCst IPOCTPOUYEHOIO Ta HE MOXKeE
OyTu BUKOpHUCTaHa JUIsl 3[1HCHEHHS omepaliil. 3a3Bu4ail IpyKyeThCs Ha JIMiboBii cropoHi [1K y
BUTJISA1 YOTUPHOX UKD, 1110 BU3HAYAIOTH Micslb Ta pik TepMiny aii [IK. B Takomy Bunazaxy I1K
nivicHa 1o 23:59 octanHboro AHS Micsus TepMminy aii [1K.

Texuiunmii exkBaiip — ropuau4Ha 0c00a - y4aCHUK IUIATIXHOI CUCTEMH, SKUN 3M1HCHIOE
TeXHIYHUN €KBANPHHT.

Texniunmii exkBalipuHI — JISIBHICTD IOPUAMYHOI OCOOM IIOAO TEXHOJOTIYHOTO,
iH(popManiiftHoro o6cyropyBanHs ToproiiB Ta / abo ekBalpiB 3a oneparisiMu, siKi 31iHCHEeHi 3
BUKOpUCTaHHAM [lnaTiKHUX KapToK.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 18 3 196.
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TexHoJiorisi MpoBeleHHs MUIaTexXKiB — Ha0lp TEXHIYHMX Ta TEXHOJOTIUYHUX MPUHOMIB
npoBesieHHs [HTepHeT-TulaTtexiB 3 BukopuctaHHaM IIK, mo Oa3yerbcs Ha HPOTOKOJI Ta
cneuucdikanii «3D Secure», sikuii € ocHoBoro mporpam «Verified by Visa» ta «MasterCard
SecureCode».

Toxken - nudpose npencrasnenns Kaptku, sxe popmyerbes 3a pakrom peectparii Kaptku
B Ilnarixnomy 3actocynky Apple/Google/Garmin Pay i 36epiraetscsi B 3alIu(ppOBaHOMY
BUTJISAJII B 3aXUIICHOMY CXOBHIII MOOITBHOTO IPUCTPOIO.

Toproseup (KiieHT) — cy0'ekT ToOCIOAaprOBaHHS, 3apeeECTPOBAHUMN BIAMOBITHO [0
3aKOHOJIaBCTBa YKpaiHu, sikuii 3a JloroBopom exBaiipuary 3 bankom abo JloroBopoM iHTEpHET-
ekBaiipuHry 3 bankom abo sikuii mpueaHaBcs 10 miaTixHoro cepsicy ConcordPay, Ta mpuiimae
710 00CITYyrOBYBaHHS TUIATKHI KAPTKU 3 METOIO MPOBEJCHHS OIJIATH BapTOCTI TOBApiB, pOOIT 4K
HOCHYT.

Toprosa touka ToproBuss — Touka NMpoAaxy / BUKOHAHHS pPOOIT / HaZaHHS TOCIYT
Toprosu, B sikiii baHk BcTaHOBUB a00 TUTaHY€ BCTAHOBHUTH IUIATIKHUN TepMiHai (1), a00, B AKiH
ianyetsesi npuiiom 1K B omary ToBapy / mociyr Ha mizactaBi JloroBopy ekBalipuHry abo
JloroBopy iHTepHeT-eKBalpuHTY 3 baHkoM.

TopriBeanHo-cepBicHa Mepexa (TCM) — cy0’eKkTH rocroJaproBaHHs, 110 Ha MiICTaBl
JloroBopy exBaiipuHry a6o JloroBopy iHTEpHET-eKBapuHTY 3 baHKOM ekBalipoM, 3MIHCHIOIOTH
nputiom [1K miist oruratu ToBapis, pooiT Ta MoCiyT.

TopriBjsi iHO3eMHOI BaJIOTOK — 1€ KYIIIBIIA, MPOJaX, OOMiH 1HO3EMHOI BaJllOTH,
3IHCHEHHS OTepaliil 3 BAIIOTHUMH JIePUBATHBAMHU.

Tpacr - mpaBoBi BiTHOCHHHU, CTBOPEHI 3aCHOBHHUKOM BIATOBIAHO 10 3aKOHOJ/IaBCTBA
KpaiHH YTBOPEHHS 32 JKUTTS a00 Ha BHUIIAJOK CMEPTi, KOJIM aKTUBHU MOTPAIUISAIOTH ITiJ] KOHTPOJIb
JIOBIpYOTO BJIACHMKA Ha KOPUCTh BUIOJ0-0JIep’KyBaya (BUropoHaOyBauya) abo Ui BU3HAYEHOL
L1, SIK1 XapaKTepU3yIOThCs TAKUMH O3HAKAMU:

- aKTUBU CTAHOBJIATh OKPEMUH (OH]I 1 HE € YACTHHOIO BIACHOTO MaifHa JJOBIpYOTo BIACHUKA;

- IIpaBa Ha aKTUBH TpacTy o(OpMJIEHI Ha iM'S JTOBIpUOro BIacHMKa abo Ha iM's 1HIIOI 0coOH,
110 Jli€ Bl IMEHI1 JIOBIPYOro BJIACHUKA;

- IOBIpYMi BIIACHUK Ma€ TTOBHOBAXEHHS 1 000B'SI3KH, B MEKaX SAKUX BiH € BIJIMOBIIaJLHUM Ta
MOYKE YNpaBiIATH, BUKOPUCTOBYBAaTH a00 pO3MOPSAHKATUCS aKTUBAMHU BIJIOBITHO /10 YMOB
JIOBIPYOTO JIOTOBOPY Ta cHeliaabHuX" OOOB'SI3KIB, MOKJIAJCHUX HAa HHOTO 3aKOHOJABCTBOM
BiJIMOBIAHOI AepKaBH.

Yaockonasienunii enexkrponnuii mignuc (YEII) - enekTpoHHuii mianuc, CTBOpEHUM 3a
pe3yJabTaTOM KpUNTOTpadiuHOro MEPEeTBOPEHHS €IEKTPOHHUX JAaHUX, 3 IKUMH OB’ A3aHUN 1eH
€JIEKTPOHHUH TIAMUC, 3 BHKOPHCTAHHIM 3ac00y YAOCKOHAJICHOTO EJEKTPOHHOTO ITiJIMUCY Ta
0COOMCTOrO KJII04a, OJHO3HAYHO IOB’SI3aHOTO 3 MiANUCYBadeM, 1 SKUH Ja€ 3MOry 3IiHCHUTH
€JIEKTPOHHY 1JeHTU(IKAIII0 MiJNUCyBaya Ta BUSBUTU TOPYILIEHHS IUIICHOCTI E€JIEKTPOHHHUX
JAHUX, 3 SKUMH TOB’SI3aHUM Led eNeKTpoHHMH mianuc. bankom nepenbaueHa MOXKIUBICTD
HaganHs Knientam YEII BnacHoro nentpa ceprudikaiii KirodiB Ui 3A1HCHEHHS onepatiid abo
HiANYUCaHHS JOKYMEHTIB B CUCTeMax AMCTaHIIIIHOTro 06cmyroByBaHHs baHky.

YmoBHM 3any4eHHs] 0aHKIBCbKHX BKJIAJiB— YMOBHU 3aily4yeHHs OaHKIBChbKUX BxmaniB Bin
IOPUJIMYHUX 0C10 Ta (PiI3UYHUX 0CIO-TT1IIPUEMIIIB, SIKI BCTAHOBIIIOIOTH PO3MIp MPOIIEHTHOI CTaBKH,
MiHIMaJbHY Ta MakKcUMajbHy cyMma Bkiiaqy, yMOBU MOXJIMBOCTI JIOCTPOKOBOT'O IMOBEPHEHHS
Bxuagy, yMOBH MOKJIMBOCTI IpoJIOHTaIiX Bkiiagy, yMOBU Iporpamu JIOSUIBHOCTI Y TOMY YHCII,
ajie He BUKJIIOYHO, onpuittogHeH1 Ha OdiniifHoOMYy caifTi Ta po3MillieH1 Ha iHPpopMaIliitHIX cTeHaax
y Bigninennsx banky.YnoBnoBazkena ocoda Kiienra — ¢pizununa ocoba-npanisauk Kiienra, abo
noBipeHa ocoba (Gi3uIHOT 0COOU - ATPUEMIIS, K1l BIAMOBIAHO 10 3asBu/3asBu- AHkeTH KimieHT
no3BoJsie BuIyck koprnopatuBHOi [1IK Ta nae MOXIUBICT 3/1MCHEHHS OMepaliil mo paxyHKY
cy0'exTa rocroaproBanHs 3 Bukopuctanasm [1K.

IenTp ceprudikamii KJIWOYIB — IpOrpaMHO-allapaTHUW KOMIUIEKC, NPU3HAYEHUN AJIs
00CITyroByBaHHS YJOCKOHAJICHUX CePTU(]IKaTIB BIIKPUTHUX KIIFOYIB KOPUCTYBAUiB.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Yek [lnaTizkHoro tepminainy/bankomary - ek BCTAaHOBJIEHOIO 3pa3Ka, SIKUM IPYKY€ThCS
[TnatixauM  Tepminaiom/bankomaroM mig yac mpoBeneHHs Omneparii 3 BUKOPUCTaHHSIM
[TnaTtiHOT KapTKH.

®aiiim — CyKYIHICTh JaHUX B CIEKTPOHHIM ¢dopmi, 1o mnepemaerbes Ekpaiipy
[TporiecCMHTOBOIO YCTAaHOBOIO 3 METOIO 3AiiicCHeHHs pospaxyHkiB Exsaiipa 3 MIIC/HIIC Ta
ToproBuem 3a omeparmii, ki 3aidicHeHi yepe3 Caiit Jlepkarensmu 3 BukopuctanHsm [IK.
Busnauarots Bug onepanii 3 I1K i cymy KomITiB, Ha SIKy BOHA 3/iliCHEHa, i1eHTH]IKAIiHI AaHi
banka-emitenrta, ExBaiipa Ta iHumn gani, Bu3HadyeHi [IpaBuiaMu TUIATDKHHX CHCTEM, MOXKYTh
MICTUTH y TOMy 4uchi iHpopmanito 1monxo 3aiiicnenux uepe3 Caiit  Toprosus:
Heniticaux/I1laxpaiicekux/KpenuroBux onepariiii 3 Bukopuctanasm I1K ta/abo omepariid, sxi
omnporectoBytoTbes  [epxarenem IIK, bankom-emitenToM uym IlnaTikHOIO —CHCTEMOIO,
iH(opMarliro Ipo cyMu KOIITIB, 1m0 Oynu crircani 3 ExBaiipa [lnari>kHuMu cucteMaMu Ta 3TiaHO
3 IX IIpaBUJIAMU TOLLO.

®iHaHCOBHI MOHITOPHUHT - CYKYITHICTh 3aX0/iB, 110 BXKUBAIOThCS baHKOM sIK cy0'ekTOM
¢diHaHCOBOrO MOHITOPUHTY y cepi 3amobiraHHs Ta MPOTHIIl, IO BKIIOYAIOTH MPOBEICHHS
JIEp>KaBHOTO (hIHAHCOBOTO MOHITOPHUHTY Ta MEPBUHHOTO (h)iHAHCOBOT'O MOHITOPUHTY.

®inancoBuii HoMep TedeoHY - KOHTAKTHUH Homep Tenedony Kimienra, 1o
BUKOPUCTOBY€eTbCSl bankoM, skuil Bkasanuil Kiientom B 3asBax Ta 3asBax —aHKeTax,
oopMIICHHX BIAMOBIAHO 1O IBOTO YHIBEPCATBLHOTO JOTOBOPY, a00 3a3HAYCHHWH B IHIIOMY
JNoKyMeHTI HajaHoMy Kiientom no banky, abo 110 BUKOpPHCTOBYETbCS baHKOM, 30Kpema, 3
METOIO MPOBECHHS HOTro ayTeHTU(iKallli, y TOMY YUCII 1715l OTPUMAHHS TEKCTOBHX ITOBIZIOMIICHB
3 OHOpa30BMM MapojieM MpH 31HCHEHHI oneparlliil 3a nonomoro Cucremu «IHrepHer — bank
«icON business» ta Cucremu «IaTeprer-bank «NEOBANK» . Byap-sKy MOCHIKY Ha HOMEp
MOOUIBHOTO Tene(oHy MO TEKCTY IIbOr0 YHIBEPCAIbHOTO JOTOBOPY B YACTHHI, IIO CTOCYETHCS
HarpasieHHs/HaacwIanHs OIHOPa30BOTO Tapoio, ciix BBakaTtd  DiHAaHCOBUM HOMEPOM
Tesnedony.

IIlaxpajicbka onepauisi — onepaiiisi, sika 3/11iCHIOI0ThCS 3 BukopuctanHsaM [1K 6e3 no3somy
Hepxarens, abo 3 BUKOpHUCTaHHSIM iH(popmauii npo peksizutu IIK, Bukopucrani 6e3 m103BoITy
Hepxarens. [[Taxpaiicpka oneparis MOX€E 3MIMCHIOBATHUCS o
BTpadeHii/BukpaaeHiit/miapodneniit 11K, a Takox 3 BUKOPUCTaHHAM OTPUMAHUX IIaXpaiChbKUM
nuisixoM JaHux npo pekBizutd 1K, HeoOXimHuX naist 37ilicHEHHs oreparii. 3ailicHeHa 3
BukopuctanHsaM [IK omeparisi BusHaeTsest [laxpaiicbkoro 3a pimenHaM [lnatixHOi cuctemu
Ta/abo banka-emiTeHTa.

Apple/Google/Garmin Pay — cucrema MOOUTBHUX TUIATEXKIB, KA JO3BOJISAE 3iHCHIOBATH
pPO3paxyHKH 3a TOBapH, poOOTH Ta MOCITYTH 33 JOTIOMOTOI0 MOOLITEHOTO TIPUCTPOIO, SIKUH TPALIOE
Ha maardopmi Android/iOS. Omuata BinOyBaeThcs yepe3 BiAMoBiqHUMA [ImaTi>kHUIA 3aCTOCYHOK
Apple/Google/Garmin Pay 3 Bukopucranusam texnosorii NFC.

Charge-back — ie Bumora noBepHeHHs1 KomITiB Ha paxyHok Jlepxarens I1K, 3a sikoro Oyna
IpoBeJieHa oreparist mokynku uepe3 POS-tepminain, 3 paxyHky ToproBiis B TOMy BUTIAJIKY, SKIIO
3 0oky [lepxarens I1K Oyio npea'siBlIeHO JOCTATHBO 10KA31B BBAXKATH 110 TPAH3AKI[iI0 HENIHCHOIO
a00 maxpanchKoIo.

ConcordPay - e miarixuuii cepsic (CepBic), SKHii CIIPOIIy€e FOPUINIHUM 0cobdam Ta / abo
¢13uuHUM 0ocobaM — MIANPHEMISIM, Ta/ab0 (GI3UYHUM 0cobaM, K1 3aliMalOThCS HE3AJIEHKHOIO
npodeciiiHoo IisTbHICTIO, TPOBEeHHS po3paxyHKiB 3 Jlepkatensmu [IK B Mepexi iHTepHET, 32
nonomoroto Bukopuctanus [loprany ConcordPay. Cepsic ConcordPay nanexuts banky.

Exchange-Online- cucrema oOMiHy iH(poOpMaIi€l0 TPO BUNAIKK  IIaxpaicTBa
3 pukopucTtanHsaM [1K Ta kpenuTiB B peKMMi OHJIAH, y9aCHUKAaMU SIKOi € OaHKH, MTPOIIECHHTOBI
yCTaHOBH, IUIATDKHI cepBicn Ykpainu, bimopyci, Pocii Ta MongoBu, a TakoX perioHajbHi
niapo3a YpasiiHHA 110 60poTh01 3 KibepanounaHicTIO MBC Ykpainu.

NFC (Near Field Communication) - «3B'sI30k Ha HEBEIMKHX BiJICTAHIX» — TEXHOJOTIs
0€3/1pOTOBOr0 BHCOKOYACTOTHOT'O 3B'SI3KYy MAJIOTO pajiycy il «3a oAuH TO0TUK». Llg TexHomoris
Jla€ MOXJIMBICTh OOMIHY JaHMMH MDK MOOUTBHUMH TPHUCTPOSIMH Ta OE3KOHTAKTHUMH
IUIATKHUMU TePMiHAJIaMH.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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SMS — Short Message Service (mociayra KOpOTKHX MOBIJOMIICHB), CHCTEMA, 1110 JTO3BOJISIE
BIJINIPABISITH Ta OTPUMYBaTH TEKCTOBI IOBIJIOMJICHHS 3a JOIOMOTOI TIOCIyT oOIeparopa
MOOITEHOTO 3B’SI3KY Ta 3a HASIBHOCTI BiJMIOBIHOTO MOOITFHOTO TEIe(OHY.

SMS-ingopmep (GSM banking) — nocnyra banky, sika moyisirae y HajacuiaaHHI baHkom
iHpopManii npo 3aiiicHeHy omepallito Ta 3aumoK komTiB Ha Paxynky Kiienra ta/abo mpo pyx
komTiB 3a Paxynkom KitieHTa mnuisxom HajacWiIaHHS BiamoBigHOro SMS-moBIIOMIICHHS Ha
HOMep/HOMepH MOOITbHUX TeneoHiB, mo Bkasani Kiientom y 3asBi/3asBi-ankeri abo
HajJcUIaHHs 1H(opMaItii mpo 37aiCHEeHy onepallio Ta Mpo 3aIMIIOK KomTiB Ha Paxynky Kiienrta
Ta/abo mpo pyx KomTiB 3a Paxynkom KitieHTa NUIsIXOM HaJCHIIaHHS BiIIOBITHOTO TTOB1IOMJICHHS
3a moriomoror Mecemxkepy Viber. baHk mae npaBo Ha BIacHHUI BUOIp HAJICHIATH MOBIAOMIICHHS
KopucryBauy mocnyru abo 3a momomororo Meccenmxepy Viber abo 3a nmomomororo SMS-
noBioMiIeHb (sikio bank 3a momomoror Meccenmkepy Viber He 3MIT TOCTaBUTH ITOB1IOMIICHHS
KopucryBauy nociyrn).

3D SECURE - ue yxBamenuit MIIC Visa ta MasterCard mpoTokon 3iliCHEHHS
ayrentudikamii nepxarenis 1K mig yac mpoBenenns onepaniii 3 I1IK B mepexi [aTeprer.

Bci iHm TtepmiHM, 3HaYCHHs SKUX HE BH3HAUCHE ITUM YHIBEPCAILHUM JOTOBOPOM,
BXKUBAIOTHCA B I[bOMY Y HIBEpCAIIbHOMY JIOTOBOPi B 3HAUEHHSX, SIKKMU BOHU BU3HAUEHI 3T1HO 3
HOPMAaTUBHO-TIPAaBOBUMH  akTamMu  HarioHameHOTO  0aHKy  YKpaiHW, IHIIMMH — aKTaMu
3aKOHOJIaBCcTBa YKpainu Ta npasuiamu [1C.

PO3ALJ 1. IPEAMET JOT'OBOPY, 3AT'AJIBHI ITIOJIOKEHHA

Le#t YHiBepcaabHUil TOTOBIpP € MPOIO3ullieto (0QepTor) y po3yMiHHI cT.cT. 634, 641, 644
[{uBinpHOrO KOJEKCY YKpaiHM s IOPUAWYHMX OCi0 - pPE3UAEHTIB, IOPUAMYHUX OCIO —
HEepe3UJeHTIB, (PI3UYHUX 0Ci0 — MiNpUEMIB, (Pi3UUHUX OCIO, SAKI 3alMaIOThCS HE3AJIEKHOIO
npodeciiiHo0 AISUTBHICTIO ykiacTh 3 bankoMm 1ielt YHiBepcaibHUI IOTOBIp HA 3a3HAYCHHUX B
HbOMY YMOBax. HeBi/1’éeMHOIO YaCTHHOO IbOTO Y HIBEPCATIBLHOI'O JI0TOBOPY € 3asiBU/3asBU-aHKETH
PO MPHUENHAHHSA 10 YHIBEPCAIBLHOIO JAOTOBOPY NMpHU HajaHHI BaHKIBCBKHUX MPOIYKTIB/TIOCIYT.
VYHiBepcanbHUI JTOTOBIpP € 10rOBOpPOM NpHeaHaHHA, Ta KiieHT He Moke mpornoHyBaTH baHKy
OyIb-sIK1 1HIMBIYalIbHI 3MIHH /10 IILOTO Y HIBEPCaIbHOIO JOTOBOPY, OKPIM MOJIAHHS MPOIMO3UIIIT
3miHn Tapudnoro mnakery Ta/abo NOJaHHA NPOMO3ULIT 3MIHM OKpeMoi BapTOCTI MOCIyT
(omeparriit) B pamkax ooOpanoro Kmientom Tapudnoro makera . bank mae mpaBo BIIMOBUTH
Knienty y pasi 3BepHEHHsI OCTaHHBOrO 10 baHKy 3 MeTOI0 BHECEHHS 3MiH BITHOCHO OKpEMOi
BapTOCTI MocIyT (omeparliit) B pamkax oopanoro Kiienrom Tapudnoro nakera. YHiBepcaabHUIA
JIOTOBIp € 000B’I3KOBUM JJ1s1 BUKOHaHHS bankom Ta KitieHToM, siki € cTopoHaM# Y HiBE€pCalbHOTO
noroBopy (Hagam — pa3om «CTOPOHU», a KOxKeH okpeMo «CTOpoHay).

Koxxna CtopoHa miaTBepaKye Ta rapantye iHmii CTOpoHi, 10 BOJOI€ BCiMa MpaBaMu 1
MOBHOBAXEHHSMH, HEOOX1THUMHU 1 IOCTATHIMU JIJIs YKIAAaHHS JTAHOTO Y HIBEPCATILHOTO IOTOBOPY
Ta BUKOHaHHS #oro ymoB. [litoua penakiis YHiIBepCaJbHOTO JOTOBOpY OITyOliKOBaHAa Ha
odiiitHomy caiiti banky ta/abo Ha iHdopMaliiHUX cTeHax y npuMinieHHi Bigainens banky 1
B 00OB'SI3KOBOMY MOPSIJIKY MPOMOHYETHCS Ui o3HaiioMIIeHHS KilieHTy 10 MOMEHTY 3/iiiCHeHHS
NPUETHAHHS 10 YMOB YHIBEpCAILHOTO JIOTOBOPY.

2.1. KiieHT mpueaHyeThCsl 0 IIbOTO YHIBEPCATBLHOTO JAOTOBOPY Y pO3yMiHHI cTaTTi 634
[{uBimbHOTO KONEKCY YKpaiHw, NUBSIXOM TIOJIaHHS 3asiBU/3asgsBU-aHKETH TIPO HaJaHHS
BaHKiBCbKOT'O MPOAYKTY/MOCIYTH, BCTAHOBIIEHOI baHKOM Ta TaHUM YHiBepcaJlbHUM JIOTOBOPOM
dopmu, sika CBIAYUTH PO 3T0Jy Ha MPUHHATTS Nporo3ullii baHka Ha yMOBax 3a3HauCHHX B IIbOMY
VYHiBepcanbHOMY 10r0BOpi 0€3yMOBHO Ta B TOBHOMY 00CS31.

2.2. B pamkax mporo YHiBepcaibHOro noroBopy bank namae KiieHTy HacTymHi BHIU
BaHKiBCbKHMX MPOTYKTiB/TIOCIYT:

2.2.1.BIAKPUTTS TOTOYHUX PAaxyHKIB Ta 3IMCHEHHS OIepalliid 3a IUMHU paxyHKaMH;

2.2.2.BIIKpUTTA TOTOYHUX paxyHKIB 13 CHEUiaJbHUM PEKUMOM BUKOPUCTAHHS
(3apaxyBaHHS CTPaXxOBUX KOIITIB) Ta 3[iiICHEHHS oneparliil 3a LMMHU paXyHKaMu;
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2.2.3. BIIKPUTTA NOTOYHUX pPaxyHKIB, omepauii 3a SKMMH MOXYTh 3/1MCHIOBATUCH 3
BUKOPUCTAHHSAM KOPIOPAaTUBHUX IUIATDKHUX KapTOK, Ta 3JiHCHEHHS omepauid 3a LIUMHU
paxyHKaMu;

2.2.4. po3paxyHKOBE OOCIYroByBaHHS 3a JIOTIOMOTOK) CHCTEMH JUCTAHIIMHOTO
00CIyroByBaHHS:

2.2.4.1. «Ilntepuer-bank «icON businessy;

2.2.4.2. «Intepuer-bank «NEOBANK).

2.2.5. TIpOBEACHHS IUIATEXIB 1 pO3paxyHKIB 3a IUIATDKHUMHM KapTKaMW BiAMOBIIHHUX
WIaTOKHUX cucteM B POS-TepMmiHanmax, BCTAaHOBJICHUX B TOPTOBUX TOYKax ToproBimsi Ta/abo
Mepexi [HTepHer;

2.2.6.BiIKpUTTS TOTOYHUX PaxyHKIB 3 MPUUHATTS TOTIBKOBUX KOINTIB JJIsl MOJAJBIIOTO iX
nepeKasy Ta 3[IMCHEHHS orepallii 3a IuMu PaxyHkamu;

2.2.7.BIIKpUTTS TIOTOYHUX paxXyHKIB 13 CIEIIaIbHUM PEKUMOM  (3apaxyBaHHA
YOPHOOMJIBCHKUX KOIITIB) Ta 3A1MCHEHHS OTIEPAIlii 3a IIMMHU PaxXyHKaMH;

2.2.8.BIIKpUTTS TOTOYHHMX paxyHKIB, omepamii 3a SKHMH MOXYTh 3IIHCHIOBATHUCH SK
OKpPEMO 110 PaxyHKY TaK 1 3 BUKOPUCTAHHAM IUIATIKHUX KapTOK;

2.2.9.HaJaHHA OCTYT €KBaWPHUHTY Ta IHTEPHET-CKBAUPHUHTY;

2.2.10. po3paxyHKOBO — KacoBe 00CIyroByBaHHS,

2.2.11. Bumyck Ta 00CIyroByBaHHS KOPIIOPATUBHUX IUIATI)KHUX KapPTOK;

2.2.12. posmimieHHs Ta oOciayroByBaHHS BkianiB Ha BxinagHuxX paxyHKax FOPUIMYHHUX
ocib ta ¢iznynux ocid — mignpuemmnis B Cucremi «Iatepuer-bank « NEOBANK).

2.3. B pamkax YHiBepcanbHOro qorosopy bank Hagae KiieHTy MOXKIHBICTH CKOPUCTATHCS
Oyab-skuM bBaHKIBCBKAM  NPOAYKTOM/TIOCIYTOI0, TepeadayeHuM MM Y HiBepCaTbHUM
JIOTOBOPOM.

2.4.Y pa3i BUHUKHEHHS pO30DKHOCTEH MK TOJOXKEHHSMH IhOTO YHIBEPCAIBHOTO
JIOTOBOPY Ta yMOBaMH Oy /ib-sikoro JloroBopy npo HajaHHs baHKiBCbKOTO MPOIYKTY/TOCIyTH a00
YyMOBaMM 1HIIMX JIOTOBOpIB, YKiajgeHuX MK KileHtom Ta baHKOM, NOJOXEHHS LbOTIO
VYHiBepCalIbHOI0 JIOrOBOPY MaroTh MNPIOPUTETHY CUIy Ta 3acTOCOBYIOThcs CTOpoHamMM [0
B3aEMOBIJTHOCHH, 110 BHWHUKAIOTH/IIIOTh BIJIMOBIIHO /O VYKJIAJACHUX JOTOBOPIB, SKIIO B
KOHKpETHOMY J1oroBopi CTOpOHHM IPSMO He Mepe0auniin iHIe.

2.5. YkaaneHHs YHiBepcaJbHOro A0roBopy ta Jloropopy npo Haganusa bankiBcbkoro
NPOAYKTY/TOCTYIH:

2.5.1. YknaneHnus: YHiBepcaJIbHOTO JIOTOBOPY BiAOyBa€eThCs Imiz yac 3BepHeHHs KitienTa 10
banky nuisxom oopmienns ta nignucanHs Kimentom 3asBu/3asBU-aHKETH PO MPUETHAHHS 10
VYHiBepcaJlbHOTO AOTOBOPY IIPH HaJjaHH1 baHKIBCHKOT0 MPOAYKTY/TOCIYTH B ABOX MPUMIPHUKAX,
ska wmictuth 3rofy Kiienra npuitatu nponosuuito AT «AKBb «KOHKOPJ» yxiactu
VHiBepCcaTbHUIM JTOTOBIP KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYTrOBYBaHHS HOPHAMYHUX OCIO,
¢bi3nyHuX 0ci0 — MiAmpUeMIB, (i3UYHUX 0Ci0, SIKI 3aMaIOThCS HE3aJIeKHOI MpodeciiiHoo
nismeHICTIO AT «AKB « KOHKOP/I» (akuenT). [TixnmucanHsM BiAmoBiaHOT 3asBu/3asiBU-aHKETH
PO NMpHETHAHHA A0 YHIBEPCAJIbHOIO JOTOBOPY NpU HagaHHI BaHKIBCHKOTO MPOIYKTY/MOCITYTH
KnienT miaTBeppKye, 110 BiH O3HAWOMIJIGHHH 3 YMOBaMHU Y HIBEpCAJIbHOIO JIOTOBOPY, MPUNHSB
Horo yMoBH 6€3yMOBHO Ta B IOBHOMY 00CsI31, MPUIHAB Ha cebe 3000B’s13aHHSI JOTPUMYBATUCH 1X
Ta 3roJieH YKJIacTH 3 bankoMm YHiBepcaabHUil 10TOBIP.

2.5.2. YHiBepcanbHUN JOTOBIp BBAXKAETHCA YKIAJIEHUM 3 AaTv migmucanHs KiieHtoMm Ta
CKpIIUIEHHS TleyaTKolo (3a HasiBHOCTI y KitieHTa mevyaTtku) BiAnoBiAHOI 3asBu/3asiBU-aHKETH PO
NpUETHAHHS 10 YHIBepCalbHOIO JOTOBOPY MpHU HaJlaHHI baHKIBCHKOTO MPOIYKTY/MOCIYTH Ta
nignucanas bankowm 1iei 3asBu/3asBu-aHKeTH 1 CKpITUICHHS ii meuaTkoro baHky.

2.5.3.TlixnucanHsaM BiaNoOBIAHOI 3asgBH/3asBU-aHKETH PO NPUETHAHHS 10 Y HIBEpCATbHOTO
JIOTOBOPY NpHY HaJlaHHI baHKiBChKOTo MpoayKTy/mociyru KilieHT miaTBeppKye, 0 BiH yKIaaae
VYHiBepcanbHU JOTOBIp y TOMY YMCIII HA MiJICTaBl MPUHIUITY «CBOOOIH JOTOBOPY», BUBHAYEHOTO
crartamMu 6 Ta 627 LluBimpHOro Komekcy YkpaiHu. KimieHT Oe3BIAKINYHO MIATBEPAXKYE, IIO0
IOBHICTIO  O3HAalOMHUBCS 3  IOJOKEHHSIMHM  YHIBEPCAIbHOTO  JOTOBOPY,  IOJIOXKCHHS
VYHiBepcaIbHOT0 JOTOBOPY HOMY 3pO3yMidi, € PO3YMHHUMH Ta CIIpaBeUIMBUMHU. Bci paxyHkw,

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 22 3 196.
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BIIKPUTI Ha TiACTaBi Ta B MOPAAKY, MependaueHOMYy YHiBEepcalbHUM JI0TroBopoM, KirieHT
MOTO/KYEThCS BBAKATH TAKMMH, 1110 BIAKPUTI B TOMY YHKCJIl HA MiACTaBl IbOTO Y HIBEPCAIIBHOTO
J0roBOpy, mpu 1boMy CTOPOHM BUXOAUTUMYTH 3 TOTO, IO BiANMOBiAHA Aig Oyja BUMHEHA
KiienToM Ha mifcTaBi YHiIBEpCaIbHOTO JOTOBOPY, a 3rafaHi TyT BiIHOCHHU CTOPiH MOYMHAIOTH
pEryJIoBaTHCS YMOBAaMH OKPEMOro BaHKIBCBKOTO MPOAYKTY/TIOCIYTH JIMIIE 3 JaTH MiANACAHHS
CropoHamu 3asiBu/3asiBU-aHKETH NPO MPUEAHAHHS 10 YHIBEPCAIBHOIO JOrOBOPY NPH HaJaHHI
BaHKiBCHKOT'O IPOTYKTY/TIOCTYTH.

2.5.4.KiieHT Mae mpaBo CKOPUCTATUCH OYIb-IKUM, JIeKiJIbkoma, a00 BciMa baHKIBCHKUM
IpOoyKTOM(-MH )/TIOCTYyTroto(-MH), IO TPOIOHYEThCS baHKOM B pamkax YHIBEpCAJIbHOTO
JIOTOBODY.

2.5.5. lnsa odopmiteHHs BianoBigHOrO baHKiBChKOTO MpoayKTy/mociayru KimieHt momae o
banky BignoBigHy 3asBy/3asBy-aHKETy PO NPHEJHAHHSA 10 YHIBEpCAJbHOIO JIOTOBOPY IpH
Ha/jaHHI  BaHKIBCBKOTO MPOAYKTY/IOCIYyrd B JABOX mpuMipHHKax (y pas3i odopmieHHS Y
narepoBoMy BHUIIIAAI) 3a (OpMOI, OOYMOBJICHOK yMOBaMHU BiAIOBiAHOro baHKIBCHKOTO
IPOAYKTY/TIOCIYTH, BUKIIOYHO B MUCHMOBIH ¢opmi (y mamepoBoMy BUTISAI a0 y BHUIIISII
EnexTpoHHOro TOKyMEHTa), Ta MOMepeaHbO HaJa€ MOKYMEHTH Ta iH(opMalliro, HeoOXiaHl AJIs
inenTudikanii/Bepudikamii KiienTa 3rinHo BuMor baHky Ta YHHHOTO 3aKOHOJIABCTBA YKpaiHU Ta
IHIII JIOKYMEHTH TepeadadeHi HOpPMATHBHO IpaBOoBUMH akTaMu HBY abo BHyTpimHiMU
nokymeHtamu banky, abo bank orpumye indopmartito mpo Kirienra 3 iHIMX JKepedt 3riTHO BUMOT
YUHHOI'O 3aKOHOJIABCTBA Y KpaiHMU.

2.5.6.ITigmucannsm 3asBu/3asBU-aHKETH TIPO MPHETHAHHS 10 YHIBEPCATBLHOTO JIOTOBOPY
py HaJaHHI baHKIBCbKOro mpoaykTy/mociayru KimieHT miaTBepKye, Mo BiH 03HAHOMIICHUH 3
yMOBaMH Y HiBepCalbHOTO TIOTOBOPY, Tapudamu banky ta/abo YMoBaMu 3airydeHHs 0aHKIBCHKUX
BKJIQJIB Ta 1HIIOIO iHQOpMAIIio 32 BiAMOBIAHUMH BaHKIBCBKMMM MPOAYKTaMHU/TIOCIyTaMHu, SKi
MICTSTBCS B YHIBEpCAJILHOMY JIOTOBOpl Ta/abo onpumoaneHi Ha OdiuiliHomy caiiti banky Ta
po3MillleHi Ha iH(popMaliifHuX cTeHaax y npumimeHHi Binginens banky Ta Oe3ymMOoBHO 1 B
MOBHOMY 00Cs31 iX npuiimae.

2.5.7.1licas npuitaarTs Big KiieHTa BCix HajleKHUM YUHOM O(OPMIICHHX JIOKYMEHTIB Ta
iHdopmanii (Komii JOKYMEHTIB, 3aCBITUEHMX B YCTAHOBJIEHOMY MOPSAKY), HEOOXITHMUX IS
ohopMIIeHHs TOCIYrH, NpoBeneHHs ineHTudikanii/Bepudikauii Kiienra, bank posrisaae
BIJIMOBI/IHI JOKYMEHTH y CTpok 1m0 10 kameHmapHuUX MJHIB 3 JaTh HajgaHHsA a0 baHky
BUIIIE3a3HAYCHUX JIOKYMEHTIB Ta 1H(opMmarii y BIMOBIIHOCTI A0 BHYTPIIIHbOOAHKIBCHKUX
nporeyp.

25.8.B pa3l mnOpudHATTS TMO3UTUBHOTO pIllIEHHS [I0J0 HaJaHHS baHKIBCHKOTO
npoaykry/mocinyru bank mignucye 3 Kiientom  3asBy/3asBU-aHKETH PO HPUETHAHHS 0O
VYHiBepcalbHOT0 I0rOBOPY MpH HaJaHHI BaHKIBCHKOTO MPOJYKTY/MOCIyTH, Ticis yoro Jlorosip
Ipo HajaHHA baHKIBCBKOrO NPOAYKTY/HOCIYTM OJHOYAaCHO 3 YHIBEpCAJbHUM JOTOBOPOM
BBaXKA€ThCs yKiazieHUM. B 3asBi/3asBu-aHKeTH NMPO MPHUETHAHHA 10 YHIBEpCAIbHOTO J0TOBOPY
npu HajgaHHl bBaHKIBCHKOTO MPOIYKTY/MIOCIYTH MOKE NependadaTUCh Mi3HIIIA JlaTa HaJlaHHS
HOCITYTH B paMKax baHKiBCbKOTO MPOAYKTY/IIOCIYTH HiX AaTa opopmiieHHs 3asiBu/3asiBU-aHKETH.
Opun npumipHuK 3asBu/3asiBU-aHKETH TMPO MPHETHAHHS /10 YHIBEPCAIbHOIO JOTOBOPY IpU
Ha/laHHI BaHKIBCHKOTO MPOAYKTY/MOCIYTH 3ajuiIaeThes B banky, inmmii moBepraerbes Kimienty
(y pa3i odopmiueHHS IiHAMBIAyadbHOI YacTWHH JIoroBOpy MIpo HaJaHHSA OaHKIBCHKOTO
NPOJIYKTY/TIOCIYTH y TanepoBOMY BUTJNI) min mianuc (y pasi opOpMIICHHS y ManepoBOMY
BUJIAJII a TaKkoX JOJAaTKH 1O HBbOTo (3a HasABHOCTI) HadaroThes KiieHTy oapasy micias ii
miAnucaHHs, ane A0 nouyarky HajgaHHs Koienty bankiBcbkoro mponykry/mociyru). Kitient
MOTO/DKYEThCS, IO TPHUMIPHUK 3asBH/3asgBU-aHKETH, YKIAJIEHUH y BUILAL EjlekTpoHHOTO
JOKYMEHTA, Ta JOJATKiB JI0 HHOTO (32 HAsIBHOCTI) BBAXKAETHCS OTpUMaHUM KITieHTOM, SIKIIIO TaKHi
NpUMIPHUK HampaBieHuid KilieHTy OUISIXOM HampaBleHHS Ha EJIEeKTPOHHY TOMmTy Ta/abo
pPO3MILIEHUH B ICTOpil 3afBOK Yy BHUIVIAAI EJEKTPOHHOrO MJOKYMEHTY 3 HAaKIaJCHUMH
Enextponnnmu nianucamu 3 6oky Kiienra ta banky B Cuctemi «Intepuer-bank « NEOBANKY,
110 J1a€ 3MOT'y BCTAaHOBUTH JATy B1JIIIPABICHHS.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

2.5.9. Jlorosip npo HajaHHs baHKIBCHKOTO MPOIYKTY/TIOCIYTH CKJIaJae€Thes 3 3asBu/3asiBH-
aHKeTH Mpo TMPHEJHAHHA J0 YHIBEpCAJIbHOIO JOrOBOpPY HpHM HaAaHHI  baHKIBCbKOTro
npoaykry/mocnyr, TapugiB banky Ta/abo YmoBamu 3amyueHHs OaHKIBCHKHX BKJIAJiB 1 LIOTO
VYHIBEpCaTbHOTO JIOTOBOPY, SIKI pa3oM MICTATh BCl ICTOTHI yMOBH JloroBopy mpo HagaHHS
BaHKiBCHKOTO IPOTYKTY/TIOCTYTH.

2.5.10. bank Hamae Kmienty nociyru/3aiicHioe ormeparii 3a JloroBopoMm mpo HagaHHS
BankiBcbkoro mpoaykry/mocmyrd  3rimHo 3 Tapudamum banky, mo agil0oTh Ha JaTy
3MIMCHEHHS/HAaHHs BIAMOBIIHOT omeparlii/mocinyru. Tapudu po3MilyroThCss Ha OQIIIHHOMY
caiiti banky www.concord.ua Ta posMimieHi Ha iHQOPMAIIfHUX CTCHAAX Y HPUMILICHIX
Bigninens banky.

2.5.11. VY pasi, axmo Mix Kiieatom Ta bBankom Bike € Ji0umii 1oroBip mpo HagaHHs Oyab
— SIKOT0 MpoayKTy/nociayru bauky, mo OyB ykiaaeHui, sk OKpeMH IOTOBIp, HE y MEKaxX LbOro
VYHiBepcanbHOTO J10TOBOpY, bank mpomonye KiieHTy posipBaTh Bke MiFOUMi JOTOBIp Ta
IPUEHATUCS A0 LBOr0 YHIBEpCaJbHOIO JOTOBOPY, LUIAXOM MojaaHHs A0 banky 3asBu mpo
NpUEIHAHHS 10 Y HIBEpCaIbHOTO TOTOBOPY (3TigHO 3 madioHoM HaBeneHuM y JJomatky Nel.6. no
JTAHOTO YHIBEpCAIBHOIO J0T0BOpPY), siKa noaaeThest KiientoMm B BaHk 3 MeTOI0 pO3ipBaHHS BXKe
JI0Y0TO JIOTOBOPY, yKiIajgeHoro Mixk bankom ta KiieHTOM He y Mexax 1poro YHiBepcalbHOTO
JIOTOBOPY, 6€3 3aKpUTTs BiikpuTux KilieHTy paxyHKiB, Ta mpoJOBKeHHs o0cinyroByBaHHs Kiiera
Ha YMOBax IpOoro YHiBepcanbHOTO jaoroBopy. Ilpm namanni Kiientom no banky 3asBu mpo
HpUEAHAHHS 10 YHIBEpCAIbHOTO I0T0BOPY (3riHO 3 madioHoM HaBegeHuM y JJonaTtky Nel.6. no
JAaHOTO YHIBEPCAIBHOTO JOTOBOPY), TOIMEPEaHid TOroBip mo OyB YKJIAICHHWH, SIK OKpeMHU
JIOTOBIp, HE Y MEXax LbOro YHIBEpPCalIbHOI'O JIOTOBOPY, PO3PUBAETHCA AaBTOMATHUHO. Bigkpuri
paxynku KitieHTa mpo10BKyIOTh 00CITyTrOBYBAaTHCS Ha YMOBAX IOTO Y HIBEPCAIBHOTO JIOTOBOPY.

2.6. BHecennss 3MiH 10 VYHiBepcaibHOro aoropopy Ta J/loropopy mnpo HaJaHHs
0aHKiBCbKOI0 MPOAYKTY/MOCTYTH:

2.6.1.TIpuennyrounch 10 YHiBepcaabHOIO 10T0oBopYy, KiieHT, Kepyrounch cTaTrTsamu 6, 627,
651 LusinbHoro Konekcy YkpaiHu, BUCIOBIIOE CBOIO 3rOJly 3 HACTYITHUMH YMOBAaMU BHECEHHSI
3MiH 10 YHiIBepcalbHOT0 JOroBopy Ta /loroBopy npo HajaHHsS 6aHKIBCHKOTO MPOYKTY/IOCITYTH:

2.6.1.1. bank Mae TpaBO BHOCHTH 3MIHH JI0 YHIBEPCAIBHOTO JOTOBOpPY, JloroBopy mpo
Ha/laHH 0aHKIBCHKOTO MMPOAYKTY/TIOCIYTH B ToMy uHcii 10 Tapugis banky, 6e3 ykiaganus 0y/b-
AKUX JOJATKOBUX MMCbMOBHUX JJOTOBOPIB/YTOA MPO 3MIHY.

2.6.1.2. B pa3i BHeceHHs 3MmiH bank noBigomisie Kiienra:

2.6.1.2.1. mpo 3miHM A0 VYHiBepcaJbHOTO JOTOBOpPY Ta/abo JloroBopy mnpo HaTaHHS

0aHKIBCHKOTO MPOJYKTY/TIOCIIYTH - HE Mi3HilIe, HiX 3a 20 (ABaLATh) KaJleHIapHUX JHIB, JI0

BBEIEHHS TaKUX 3MiH B JIIO;

2.6.1.2.2. mpo 3Mminu 1o Tapu¢iB banky Ta 3MiHM 10 YMOB Ipo HaJaHHS OaHKIBCHKUX

MOCJIYT - HE Ti3HiIIe, HiXK 3a 10 (IecsaTh) KaJeHJapHUX JIHIB J0 BBEICHHS TaKUX 3MiH B IO

3a BUKJIIOUEHHSIM 3MiH Tapu¢iB Ha 0OCIyroByBaHHs €JEKTPOHHMX IUIATIXHHUX 3ac00iB

(ITnatixuoi kapTku), mpo ski bank nosinomise Kiienrta 3a 30 (TpuAusTh) KaleHIaApHUX

JHIB JI0 JaTH BBEIAECHHS TaKUX 3MIH B JIIO.

2.6.1.3. IToBimomuteHHs mpo 3miHKM baHk 31iHiCHIOE OyIb-SIKUM 3 HACTYIHUX CIIOCO0IB (32

Bubopom banky):

2.6.1.3.1. nusixoMm posmiteHss indopmariii Ha OdiriiinoMy caiiTi banky - www.concord.ua

B po3ainl «HoBuHWy;

2.6.1.3.2. mmsaxom po3MinieHHs iHdopMartlii Ha iHpOpMaiiHUX CTEHAAX, IO 3HAXOAATHCS

y npuMitieHHsx Binninens bankys;

2.6.1.3.3. muiAxoM HaaICIaHHS BIAMOBIHOTO TOBIIOMJICHHS Ha E€JIEKTPOHHY ajpecy

Kiienra, Bkazany y 3asBi/3asBi-aHKeTi PO MPUEAHAHHS 10 Y HIBEPCAIBLHOTO IOTOBOPY MPH

HajgaHHI bBaHKIBCHKOTO MpOAYKTY/MOCHyrd abo B MOJAIBIIOMY, 3TiTHO OTPUMAHOI BiJ

KiienTa nucbMoBo1 iH(pOpMAaIIii;

2.6.1.3.4. nursixom sms-iHpopmyBanHs Kiienrta Ha tenedonnuii Homep KiienTa, BkazaHuii

y 3asBi/3asBi-aHKETI PO TPHUETHAHHS 10 YHIBEPCAIBLHOTO JOTOBOPY NpH HaJTaHHI

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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BaHKIBCHKOTO TPOAYKTY/TIOCIYTH ab0 B MOJANBIIOMY, 3TiHO oTpuMaHoi Bix KiieHta

MMCBbMOBOI 1H(OpMaIIii;

2.6.1.3.5. mmsixoM HancwianHs noBimomiieHb Kimienty gepes Cucremy «laTepHer-bank

«NEOBANKY;

2.6.1.3.6. msxom HajacwinanHs nosinomiieHb Kimienty uepes Cucremy «IHTepHer-bank

«1cON business».

2.6.1.4. TlinnucanusaM 3asBu/3asBU-aHKETH PO TPUETHAHHS 10 Y HIBEPCAITBHOTO IOTOBOPY
npu HajgaHHi baHkiBchkoro mpoaykry/mociyru bank Ta KiieHT TOMOBUIIUCH, 11O Y BHIAJKY
Hesronu Kimienta i3 3amponoHoBannMu baHkoMm 3MiHaAMu 10 YHIBEpCAJILHOTO JOTOBOPY Ta/abo
JloroBopy mpo HagaHHs OAHKIBCHKOTO MPOAYKTY/HOCIyrH, B ToMy uucii 10 Tapudis, Kmient
3000B’s13aHU HE Mi3HiIIe HiX 32 3 (Tpu) onepamiifHux (poOouynx) AHi 10 AaTH HAOpaHHS YUHHOCTI
BIJIMOBIIHAX 3MiH BYMHUTH HACTYITHI BiAMOBIAHI 1ii:

2.6.1.4.1. sxmo KiieHT He IOroIMBes 31 3MiHAMU 10 OKPEeMHUX MYHKTIB YHiBepCcajJbHOIr0
A0roBOpYy Ta/a60 Jl0roBOpy Npo HaJaHHA 0AHKIBCHKOI0 NPOAYKTY/MOCIYTH, Y TOMY YHCJII 3i
3minamu 10 Tapudis, y BignmoBimHocti m0 skux bank Hamae Kienty mociayrum - Kimient
3000B’s13aHMIi BHKOHATH BCi 3000B sA3aHHSA 3a  BiANOBiZHHM J[OrOBOPOM MpO HaJaHHS
baHKIBCBKOTO TPOAYKTY/TIOCTYTH Ta moaatu a0 banky 3asBy mpo posipBanHs JloroBopy mpo
HaJaHHS baHKIBCHKOTO MPOAYKTY/TIOCIYTH (3TiHO 3 mabmoHoM HaBeneHuM y Jlogatky Nel5 go
JTAHOTO YHIBEPCAIBHOTO JOTOBOpY), iHII BaHKIBCBbKI MPOAYKTH/TOCIYTH MPOJOBKYIOTh CBOIO
IFO.

2.6.1.4.2. axmo Kiient He moromuBcs 31 3MiHAMH A0 YHIBEpCAIbHOTO JOTOBOpPY, SKi
CTOCYIOThCS BCiX BaHKIiBCHbKHX NPOAYKTIB/MOCIYI, IO MPOMOHYIOThCS baHKOM B paMkax
VYHiBepcalIbHOTO JTOTOBOPY - KitieHT 3000B’s13aHM BUKOHATH BCi 000B’SI3KH 32 Y HiBEpCAITBHUM
JIOTOBOPOM Ta mojatu 1o banky HeoOxinHi 3asBH Mpo po3ipBaHHs J[OroBOpiB Mpo HaJaHHS
baHKIBCHKMX MPOAYKTIB/TOCIYT.

2.6.1.5. B pa3i orpumanns Bix Kiienrta 3asBu npo posipaHHs [loroBopy mpo HaJaHHS

baHKIBCHKOTO IPOAYKTY/IIOCTYTH:

2.6.1.5.1. B nenp oTpumaHHs Takoi 3asBuM baHk mpunuHse obciayroByBaHHs KitieHta 3a
BIMOBITHUM ~ BaHKIBCHKUM MpOIyKTOM/TOCTyTo10, 1o Oyna odopmiiena KiieHTomM B pamkax
VYHiBepcaIbHOTO I0r0BOPY, Ta BC1 3000B’13aHHs baHka cTOCOBHO Ha/laHHS MOCIIYT 3a BIAOBIIHUM
baHKIBCHKMM IIPOTYKTOM/TIOCITYTO0 MIPUITUHSAIOTHCS;

2.6.1.5.2. B neHp oTpuMaHHS Takoi 3asBU CTPOK KiHIIEBOTO BUKOHAHHS BCiX 3000B’s3aHb
Knienra 3a JloroBopoM mpo HagaHHs BaHKIBCBKOrO MPOAYKTY/TIOCIYTH € TaKUM, 110 HAcTaB, Y
3B’13Ky 3 uuM KiieHT 3000B’A3aHUil B Taky JAaTy BHMKOHAaTH BCi CBOi 3000B’s3aHHS 32
VYHiBepcaIbHUM JIOTOBOPOM B paMKax BiAmoBigHoro JloroBopy mnpo HamaHHi baHKIBCHKOTO
MPOAYKTY/TIOCTYTH B TIOBHOMY o0Ocsi3i. B pa3i HeBUKOHaHHS a00 HEHAIe)KHOTO BUKOHAHHS
Knientom 3000B’s13aHb 32 YHIBepcabHUM JJOTOBOPOM B 3a3HaueHuil TepMiH, KitieHT 30008’ s13aHuM
CIIATUTH cyMy 3aboproBaHocTi nepes baHkom 3 ypaxyBaHHSM BCTaHOBICHOTO 1HAEKCY 1HIALIT
3a BeCh 4Yac MPOCTPOYCHHS, TPU TPOLEHTH PIYHUX Bifl MPOCTPOYEHOI CYMH, MPOICHTH 32
MiABHILEHOI0 MPOILIEHTHOI0 CTAaBKOIO Ta/abo mTpad, Ta/abo MEeHI0, po3paxoBaHy 3a KOXKEH JICHb
MIPOCTPOYECHHSI BUKOHAHHS 3000B’s13aHb, 3riiHO 3 Tapudamu banky Ta BinnmosinHum JloroBopom
npo HaJlaHHA BaHKIBCHKOTO MPOAYKTY/TIOCIYTH;

2.6.1.5.3. YHiBepcallbHHIA TOTOBIp € pO3ipBaHIM 3 MOMEHTY ITOBHOTO BUKOHAHHS 3000B’s13aHb
CropiH 3a HUM.

2.6.1.6. Heorpumanus bankom n0 nmatm HaOpaHHS YMHHOCTI 3MiH 10 YHIBEpCAIBHOTO
J0roBopy, B ToMy umucii 1o Tapudis, nucemoBoi 3assu Kiienrta npo posipBanns [loroBopy npo
HaJaHHsA BaHKIBCHKOTO MPOAYKTY/TIOCITYTH, CBIMUUTH Mpo 3roxy KirieHTa 3 3ampornoHOBaHUMU
3MiHaMU J10 YHIBEpCaIbHOTO JIOTOBOPY, B ToMy uHcii 10 Tapudis, a moganpiie 06CIyroByBaHHS
bankom KiienTa 3a BiAMOBIZHMMHU bBaHKIBCBKUMHU TPOIYKTaMHU/TIOCIYTaMU 3I1HCHIOETHCS 3
BpaxXyBaHHSIM TaKUX 3MiH.

2.6.2. Slkmo omgHe abo HEKilbKa 3 TOJOXKEHb YHIBEPCAILHOTO JOTOBOPY € a00 CTalTh
HeJIHCHUMH 3 Oy/b-SKOI MPUYWHH, 1I€ HE € MIICTABOI0 JJI MPU3YIUHEHHs A1 1HIINUX MOJI0KEHb
YHiBepCcabHOTO I0TOBODY.
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2.6.3. KiieHT mpuenHaHHSIM 10 JAaHOTO YHIBEpCAJbHOI'O TOTOBOPY HAJa€ 3roJy Ha
oTpuMaHHs iHpopMmaii Big banky (B Tomy 4ucii pekiaaMHoi iHpopmariii) Oy/b — AKHMM CIIOCOO0M
Ha MOTO KOHTaKTHY aJIpecy, KOHTaKTHI Telne(oHH Ta eIeKTPOHHY ajpecy, mio Oyjae 3a3HadeHa
HUM B 3asBi/3asBi-aHKETI NpPO NPHEIHAHHS [0 YHIBEpCAIBHOTO JOTOBOPY MNpHU HaJaHHI
BaHKiBCHKOT'O IPOTYKTY/TIOCTYTH.

2.6.4. KiienT Ta bBaHK JTOMOBWJIHMCH, 110 31 CTOPOHU baHKYy, MiNUC YIIOBHOBaKEHOT 0COOU
Ha JOKyMeHTax (3asBax/3asBax-aHKETax MpPO MPUEAHAHHS 10 YHIBEpCAJbHOTO JOTOBOPY IpHU
HaZaHH1 BaHKIBCHKOTO MPOAYKTY/TIOCTYTH, 3MiHAX A0 3asB PO MPUETHAHHS 10 Y HIBEPCAILHOTO
JIOTOBOPY IMpH Ha/laHH1 BaHKIBCHKOT0 MPOAYKTY/IOCIYTH, 3asBax Mpo po3ipBanHsa JloroBopy npo
HaJaHHS bBaHKIBCHKOTrO MPOAYKTY/mOCHyru, 3asBax/3asiBax-aHKETaX IMpO MPHUEIHAHHS [0
VYHiBepcaibHOro J0roBopy, JloBimkax Ta IHIIMX JOKYMEHTax ) 3a BHOOpoM baHky Moxxe
MPOCTABJIATHCS Y BUIJISAAI (PaKCUMUIBHOTO BiATBOPEHHSI IMANKCY YMOBHOBaXEeHOi ocodu AT
«AKB «KOHKOP/I». 3pa3zok ¢pakCUMITFHOTO BiATBOPEHHS MiIHCY YIOBHOBaXKEHOI ocoon AT
«AKBb «KOHKOP/I» Ta neyarku banky HaBOIuThCS Y IbOMY Y HiBEpCalbHOMY JOTOBOPI:

CAMUIOHE Py
Komeraminyy

BAHK

\"‘1 Icy

R
43

[Tpu upomy baHk 3amuinae mpaBo Ha 3a3HAUEHUX JOKYMEHTAaX IPOCTABIATH 3aMICTh
(dakcuminbHOr0  BIATBOpeHHs miamnucy ymnoBHoBaxkeHoi ocoOu AT «AKb «KOHKOP/l» Tta
neyatku baHky, opuriHaneHuil (BIacHOpY4YHHMH) mianuc ymoBHOBaxkeHOi ocoou AT «AKDB
«KOHKOP/]» ta neyarku banky.

2.6.5. B pa3i opopmiieHHsT BaHKIBCBKHX TPOMYKTIB/MOCIYT, sIKi mepeadadeHi yMOBaMuU
VYHiBepcanbHOro 10roBopy, yepe3 Cucremy «IntepHer — bank «icON business» abo Cucremy
«IaTepuer-bank «NEOBANKY»  KiienT miarBepmkye, o BiH O3HAHOMIICHHHA 3 YMOBaMHU
VYHiBepcalbHOr0 JA0TOBOPY, a y pa3i HeoOXigHOCTI, 3 ymMoBamMu IIyGmiyHOro 10roBOpy NpHUIHSB
iX ymMoBH 0€3yMOBHO Ta B IOBHOMY 00C$31, IPUIHAB Ha ce0e 30008’ sI3aHHS TOTPUMYBATHUCh X Ta
3roJieH 3 yKiIaJaHHAIM 3 baHkoM YHiBepcallbHOro JOroBOpy Ta y pasi HeoOxinHocTi, [Ty6miunoro
JIOTOBOPY, a Takok o3HailomneHuil 3 Tapudamu banky Ta ymoBamu HajnaHHS OaHKIBCHKHX
npoaykTis/mocayr. Beenenns Kiientom OgHOpa3oBOro maposo, 1o MiATBEPAXKY€ 31HCHEHHS
oreparii € HOro akIenToM Ha yKJIaJeHHS YHIBEpCAIbHOIO JIOTOBOPY Ta Y pa3i HEOOXIJIHOCTI,
[TyGmniyHOTO TOTOBOPY.

2.6.6. YMOBH Ta TOpPSIOK OOCITYrOByBaHHS pPaxyHKIB BIiTKpHTHUX (i3W4HIA 0c00i
BU3Ha4at0ThCs [1yOniyHUM 10rOBOpOM.

PO31J I11. BIIKPUTTSA IOTOYHUX PAXYHKIB TA 31IMCHEHHS
OINEPAIIIN 3A IIMMHA PAXYHKAMHU
(Llewt po30in euznauae nopsaodox iOkpumms nomouHo2o PaxyHKy, nopsaook npoeeoeHms
onepayiti 3a Paxynxom, nopsook sakpummsa Paxyuky, a maxodxc iHwi ymoeu 006cny208y8aHHs
Paxynxy)

3.1. Ha ymoBax 1iporo YHiBepcaJlbHOTO J0T0BOpY, baHk BinkpuBae KiienTy nmorounuit (-1)
paxyHok (-u) (nmami mo Ttekcry Posapimy III mporo VYHiBepcanbHOTO AOrOBOpYy — TEpPMiHH
«PaxyHOK», «IIOTOYHHI paXyHOK» BUKOPHCTOBYIOTHCS K B OJHUHI TaK 1 y MHOKHHI) Ha ITiJCTaBI:

3.1.1. 3asBu KitieHTa Ha BIAKPUTTS MMOTOYHOTO paxyHKY (y BUIVIAII OKPEMOTo JOKYMEHTa
ab0 TeKCT 3asBM MoXke OyTu 3a3HaueHWd y 3asBi/3asBi-aHKETI PO NPHETHAHHS O
VYHiBepcalbHOr0 IOrOBOPY IpU HalaHHI BaHKIBCRKOTO MPOIYKTY/HMOCIYTH y NOBUIBHIN (opmi,
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ase 13 30epeXeHHsAM PeKBI3UTIB, nepeadaueHuX HopMaTuBHUX JokymeHTax HBY. 3asBa/3asBa-
aHKeTa  MoO)Ke mojaBaTucs 10 baHkKy y BHIISIII €JIEKTPOHHOTO JOKYMEHTY 3acobaMu
iH(pOpMaLIHHUX, TEJICKOMYHIKAIIHHNX, 1H(OPMAIIIHHO-TEICKOMYHIKAIIHHUX CHCTEM);

3.1.2. nmamanux KimieHTOM MOKYMEHTIB (KOIii JOKYMEHTIB, 3aCBIIYCHUX B YCTAaHOBJICHOMY
nopsiaKy) Ta iHdopmarii, siIki BUMararoThCS BIANOBIAHO J0 BHUMOI YMHHOTO 3aKOHOZABCTBA
Ykpainu, HopMaTUBHUX akTiB HamionanbHoro 6anky Ykpainu, BHYTpIlIHIX JOKyMeHTIB baHky;

3.1.3. Ta B 3anexHocCTI Big 0o0panoro Kiniearom baHKIBCHKOTO MPOIYKTY/TIOCTYTH:

3.1.3.1. 3asBu npo NpHETHAHHS 10 YHIBEPCATBLHOTO JIOTOBOPY MPH BIAKPUTTI MOTOYHOTO
paxyHKy (3rigHo 3 madioHoM HaBeneHuM y Jlogatky Nel. o maHoro YHiBepcaabHOTO JOTOBOPY)
abo0 3asBU-aHKETH NPO MpHUETHAHHA 10 YHiBepcaipHoro ta [ly6miunoro moroopiB AT «AKb
«KOHKOP/]» B Cucremi «Iareprer-bank «NEOBANK» nmns ¢izuunux ociO-miampuemiiia
(3rigHO 3 mabsoHoM HaBeneHuM y Jlomatky Nel.7 mo manoro YHiBepcallbHOTO JOTOBOpY) abo
3asBU-aHKETH TpO NpHeaHaHHsA a0 YHiBepcanbHOro noroBopy AT «AKB «KOHKOPJ» B
Cuctemi «Iurepuer-bank «NEOBANKY miist ropuanunux oci®  (3riiHO 3 M1a0JIOHOM HaBEJACHUM
y Homatky Nel.8 mo manoro YHiBepcalibHOTO JTOTOBOPY) — BIAKPHUTTS MOTOYHOTO PaxyHKY B
HalllOHAJIBHIA YW 1HO3EMHIM BaJFOTaX Ta 3JIMCHEHHS PO3PaxXyHKOBO-KAaCOBOT'O OOCITYyrOBYBaHHS
Knienra (HamaHHs mOCIyT, SIKi TOB'sI3aHi 3 IepeKka3oM KoIlTiB 3/Ha Paxynky/ok KiienTa, Bunaueto
HOMy KOIITIB y TOTIBKOBIH (hopmi, a TaKoX 13 3MIMCHEHHSAM iHIIMX PO3PaxXyHKOBO-KACOBUX
orepaniid) 3a JAOMOMOTOI0 IUIATDKHUX IHCTPYMEHTIB BIAMOBITHO O yYMOB YHiBEpCaIbHOTO
JIOTOBOPY, YMHHOTO 3aKOHOJABCTBAa YKpaiHU, HOPMATHBHO-TPABOBUX akKTiB HaiioHanbHOTO
0aHKy YKpaiHW, BHYTpPIIIHIX HOPMAaTHBHUX JOKyMEHTIB baHky, Ta yMoB (yHKIiOHyBaHHS
KOPECIOHICHTChKHUX paxyHKiB baHky, a Takox HajgaHHs KiieHTy KOMICIHHX Ta 1HIIUX MOCHYT,
nepeadaYeHuX 3aKOHOIABCTBOM Y Kpainu Ta Tapudamu banky;,

3.1.3.2. 3asBu npo NpUEIHAHHS 10 YHIBEpCAIBHOTO JOTOBOBOPY MPU BIIKPUTTI PaXyHKY
Ha pPO3pPaxyHKOBO-KacOBE OOCIIyroBYBaHHS OaHKIBCHKOTO PaxyHKY 13 CHEIllaJbHUM PEKUMOM
HOoro BUKOPHMCTaHHs (3apaxyBaHHsS CTPAaXxOBHUX KOIUTIB) (3rifIHO 3 IIa0JIOHOM HaBEIEHUM Y
Jlonatky Nel.2. mo nmaHoro YHiIBEpCaJIbHOTO IIOTOBOPY) — BIAKPUTTS OKPEMOTO pPaxyHKy 3i
CHeliaJbHUM pEXKUMOM MOro BUKOPHUCTaHHS B HalllOHAJIBHIN BamoTi, Uil 3apaxyBaHHS
CTPaxOBMX KOLITIB 3riHO 70 3aKkoHy Ykpainu «IIpo 3aranbHo000B’s13K0BE JepKaBHE CollialibHE
CTpaxyBaHHs» B pefakuii 3akoHy Ykpainu «IIpo BHeCEHHs 3MiH 10 IeSIKUX 3aKOHO/IaBYMX aKTiB
VYkpaiau moao pedopmMyBaHHS 3arajibHOOOOB'SI3KOBOTO JIEPKABHOTO COIIAIBHOTO CTPaxXyBaHHS
Ta neramizamii ¢poHay omnaTtu mpami» Big 28.12.2014, Ne 77-VIII (31 3MiHaMu 1 TOTOBHEHHSIMH )
Ta 3/1MCHEHHA pPO3paxyHKOBO-KacoBOro oOciayroByBaHHs KiieHTa (HagaHHS TMOCIYT, SKI
NOB'sI3aHi 3 Mepeka3oM KoIlTiB 3/Ha PaxyHky/ok KiieHTa, BUgauero HoMy KOIITIB y TOTIBKOBIH
dopMi, a TakoX 13 3JIMCHEHHSM IHIIMX PO3PAXYHKOBO-KACOBUX OIepalliii, OB’ d3aHUX 13
3apaxyBaHHS CTPaXxOBUX KOIITIB, SIKI MOXYTb OyTHM BUKOpHCTaHi KJi€HTOM BHKIIIOYHO Ha
HaJIaHHS MaTepiabHOTO 3a0e3MedeHHs] Ta COIMIaJbHUX IIOCIYT 3acTPaxOBaHUM 0CO0aM y
BiAMOBigHOCTI A0 3akoHy VYkpainu «lIpo 3araabHOO0OB’A3KOBE Jep’KaBHE COLlialbHE
CTpaxyBaHHs» B pefaxiii 3akoHy Ykpaiau «IIpo BHeCEHHS 3MiH JI0 IESTKUX 3aKOHO/IaBYHMX aKTiB
VYkpaiau 1moa0 peopMyBaHHS 3arajJbHOO0O0B'SI3KOBOTO JIEPKABHOTO COLIAILHOTO CTPaXyBaHHS
Ta Jieraizanii ¢poHay ormatu mpami» Big 28.12.2014, Ne 77-VIII (3i 3MiHaMH i TOTIOBHEHHSIMH))
3a JIOTIOMOT'OI0 MJIATIKHUX IHCTPYMEHTIB BiJIIOBITHO IO YMOB IIbOTO YHIBEPCAIbHOTO J0TOBOPY
Ta BUMOT YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH.

3.1.3.3. 3asBu npo npUeAHAHHSA 10 YHIBEPCAIBHOTO JOTOBOBOPY MPH BIIKPUTTI PaXyHKY
Ha PO3pPaxyHKOBO-KacoBe OOCITyroBYBaHHs OaHKIBCHKOTO PaxXyHKY 3 TPHUHHSATTS TOTIBKOBHUX
KOILTIB JJIS MOAAJBLIOro iX mepekasy (3rigHo 3 mabioHoMm HaBeaeHuM y Jomatky Nel.3. no
JAaHOTO YHIBEPCaJIbHOTO I0rOBOPY) — BIAKPUTTSI OKPEMOT'0 paXyHKY JUIsl 3apaxyBaHHS MPUHHATOL
TOTIBKM B HAalllOHAJIBHIM BalIOTI JUIA MOAAJbIIOrO ii mMepekady y BiIMOBIIHOCTI O BHMOT
noctaHoBu [IpaBninnaa HarionanpHoro 6anky Ykpaiau Bim 12 mrororo 2013 poxy Ne 42 "TIpo
BPETYJIIOBAaHHS NMUTaHb U100 MPUIMaHHS TOTIBKY JUISl MOAAIBIIOTO ii mepekasy".

3.1.3.4. 3asBu npo npUeHAHHSA 10 YHIBEPCAIBHOTO JJOTOBOBOPY MPHU BIIKPUTTI PAaXyHKY
Ha PO3pPaxyHKOBO-KAaCOBE OOCIyroBYBaHHS OaHKIBCHKOTO PaxyHKY i3 CHEIliaJIbHUM PEKAMOM
HOro BUKOPUCTAHHS (3apaxyBaHHs YOPHOOUIBCHKUX KOIITIB) (3TiHO 3 a0JIOHOM HABEICHUM Y
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Jlonatky Nel.4. no nmaHoro VYHiBepCaJIbHOTO IOTOBOPY) — BIAKPUTTS OKPEMOIO pPaxyHKy 3i
CHeliaJbHUM PEXUMOM HOro BUKOPHCTAHHS B HAlLllOHAJbHIM BalIOTi, [AJs aKyMYJIOBaHHS CyM
IPOIIOBHX KOIUTIB, SIKI HAAXOJATHh BiJI OpraHiB COLIAJBHOTO 3aXHCTy HACEJIEHHS, 3 METOI0
BHIUIATH iX criBpoOiTHHKaM KitieHTa, siKi mocTapikaaiu BHACTi 0K YOpHOOMIBCHKOI KaTacTpodu
3rigHo 70 3akoHy Ykpainu «IIpo craryc i1 comiasibHUil 3aXMCT TPOMAISH, SKi HMOCTPa)XIaiu
BHacHigok YopHoOumbchkoi katactpodm» Bim 28.02.1991 p., Ne796-XII (31 3miHamMu 1
JIOTIOBHEHHSIMH) 3 YpaxyBaHHSM BHMOT YMHHOTO 3aKOHOJABCTBA B TOMY YHCIi HOPMAaTHBHO-
npaBoBux akTiB KaGinery MiHictpiB Ykpainu, HarionanpHoro 6anky Ykpainu, 0 peryirorTh
MOPSI0K BUIUIATH TPOILIOBUX KOIITIB TPMaJiiHaM, IO IMOCTPaKIaau BHACTIAOK YOpHOOUIBCHKOT
KatacTpodu.

3.1.4. Bingkpurts HoBoro Paxynky Kuienty, saxuii yxe OyB ineHTHU(IKOBaHHHA Ta
Bepu(dikoBaHUN OaHKOM 1 MO sSIKOMy Oyja cdopMoOBaHa CrpaBa 3 IOPUIUIHOTO O(GOpMIICHHS
Paxynky, moxe 3aiiicaroBarucsi bankom Ha mincTaBi noganux KitieHTOM JOKYMEHTIB y BUTIISAI
€JICKTPOHHUX JIOKYMEHTIB 31 CTBOPCHHUM KBali(pIKOBAHMM  CICKTPOHHUM  ITiAMHCOM
(ynockonanenum enekTpoHHuM mignucom) B Cucremi «latepHer-bank « NEOBANK)Y 3rigHO
Honatky Nel.9. nporo YHiBepcalbHOTO 10TOBODY.

3.2. Bigkpurts PaxyHKy B iHO3€MHIH BaTIOTI MOYKJIMBE BUKIIOYHO 32 YMOBH ITOTIEPETHHOTO
BIIKpHUTTS PaxyHKy B HalllOHAJIbHINM BAJIIOTI.

3.3. Bigkpurts PaxyHKy 31 chemiaJlbHUM PEeXKMMOM HOTO0 BHUKOPHUCTaHHS (3apaxyBaHHS
CTPaxoOBHUX KOIITIB) Ta/ab0 PaxXyHKy 3 NPUUHATTS TOTIBKOBHUX KOIITIB JJIsS TMOJAIBIIOrO iX
nepekasy Ta/abo PaxyHKy 3i CHemialbHUM DPEKUMOM HOTO BUKOPUCTaHHA  (3apaxyBaHHS
YOPHOOMIILCHKUX KOLITIB) MOXKJIMBE BUKIIOYHO 332 YMOBH HOIEPEIHBOrO BiJKPUTTS MOTOYHOTO
paxysky KiieHTa B HalliOHaIbHIN BaIOTI.

3.4. Ilpu BinkputTi Paxynky KiieHT BU3Hauae cratyc (BUJ) paxyHKy i BanmoTy PaxyHky,
PO IO BKa3y€ B 3asiBl MPO BIAKPUTTSA MOTOYHOTO PaxyHKy. Pexum ¢yHkuionyBaHHS PaxyHKy
KiieHTa BU3HaUa€ThCs YMHHUM 3aKOHO/IAaBCTBOM Y KpaiHU.

3.5. KimieHT 00OCIyroBy€ThCS 3a JIFOYMMH HAa MOMEHT HaJaHHs mociyr Tapudamm, 1110
3a3HayeHi B Tapu¢HOMy MakeTi SKUH BKa3yeTbs Yy BIANOBiAHIN 3asBi/3asBi-aHKETI MpO
IpUETHAHHS 10 YHIBEPCAJIBHOIO JOTOBOPY NpU HaJlaHHI BaHKIBCHKOrO MPOAYKTY/MOCIYT HpU
BIJIKPUTTI MOTOYHOTO paxyHKy (nami - Tapuduuit maker). [Ipu ubomy nopsiok 3minu Tapugis B
3a3HaueHoMy Tapu¢pHomy makeTi Ta mopsaok 3MiHK TapugHOro nakery BHU3HAYalOTHCS JAHUM
VYHiBepcalbHUM JI0TOBOPOM.

3.6. 3a kopucryBaHHs bankoM komramu, siki 3HaxomsAThcsi Ha Paxynky Kiienta Bank
HapaxoBye MpPOLEHTH B po3Mipi, 3a3HaueHOMYy B TapudpHOMy makeTi, SKIIO HapaxXyBaHHS
MpOLEHTIB nependayeHo TapudHuM nakeTom.

3.7. baHk 37iiiCHIOE pO3paxyHKOBO-KacoBe 00CIyropyBaHHs PaxyHKy 1 HaJlae MoB’s3aHi 3
IIUM TTOCITYTH, 30KpeMa:

3.7.1. BuxoHnye 1uatexxi B MeXax 3aluiIKy komriB Ha Paxynky Kiienra (skmo iHme He
BCTAaHOBJICHO OKPEMHMH JOTOBOPAMHU KpPEIWTYBaHHS paxyHKy MiK bankom Ta KiieHtom) y
BIJITIOBITHIH BaJIOTI HA MOMEHT I10/IaHHS B baHK HaJe)KHUM YMHOM 0(OPMIIEHUX PO3PaXyHKOBHX
JIOKYMEHTIB 200 Ha MOMEHT BUKOHAHHS BIIMIOBITHOTO PO3PaxXyHKOBOTO IOKYMEHTA.

3.7.2. Buxkonye roTiBKOBI oneparii 3a PaxyHkom 3a po3nopskeHHsM Kiienra, Ha mijacTaBi
HaJIe)KHUM YHHOM O(hOpMIIEHUX KaCOBUX JIOKYMEHTIB.

3.7.3. 3piiicHioe noroBipHe crnucaHHs 3 PaxyHky, Binkputoro y banky, B mopsaky
BU3HAYEHOTO UM Y HiBepPCATHHUM JOTOBOPOM.

3.7.4. 3niiicHioe o6cmyroByBanHsa Kiienta Ha MBP/MBPY.

3.7.5. 3pilicHI0O€ TIpUMyCOBE cmHcaHHS (CTSATHEHHS) KOWTIB 3 PaxyHKy y BuUIamkax,
nepeadayeHuX YHIBEpCaJIbHUM JI0TOBOPOM Ta YHHHUM 3aKOHO/IABCTBOM Y KpaiHH.

3.7.6. Bukonye iH111 omnepariii, nependadeHi YMHHIM 3aKOHOJITABCTBOM Y KpaiHM.

3.8. bank wMae TmTpaBo TPHUINHHWUTH/BIIMOBUTHUCS BiJl HaJgaHHS baHKIBCBKHUX
OPOAYKTIB/MOCHYr, y TOMY YHCII BiJ MiJNUCaHHS BIANOBITHUX 3asB/3asB-aHKET IO
VYHiBepcaTbHOTO TOTOBOPY, TPOBEACHHS oneparliii 3a PaxyHkoM, a TakoX 3aKpUTH BCi a00 OKpeMi
NOTOYHI PaXyHKH YU MPU3YITUHUTH (TUMYACOBO) OIepallii 3a HUMH, BIIMOBHUTHU B 00CITyTOBYBaHHI1

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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KiienTa B HACTyTHUX BUTIAJKaX:

3.8.1. Jlii Kiienra Ta/abo omeparii KiieHTa He BiAMOBiIal0Th BUMOTaM Y HIBEPCAIIBHOTO
JOroBOpy ab0 BUMOTraM 3aKOHOAABCTBA YKpaiHH, B TOMY YHUCII, ajle He 0OMEXYIOUHCh, PEKUMY
(GyHKIIIOHYBaHHS TTOTOYHUX PAaXyHKIB ( 3 ypaxyBaHHSM peXuUMy (DYHKI[IOHYBaHHS paxyHKIB 31
CreuiaJbHUM PEKUMOM HOTO BUKOPUCTAHHA (3apaxyBaHHS CTPaXOBHX KOINTIB) Ta/ab0 paxyHKiB
3 IPUUHATTS TOTIBKOBHX KOIITIB ISl MOJAJIBIIOTO X Mmepeka3y Ta/abo paxyHKIB 31 CIieliaJlbHUM
PEKUMOM HOTO BUKOPUCTAHHS (3apaxyBaHHS YOPHOOMIIbCHKUX KOIITIB))/HAassBHOCTI HEOOX1THUX
KoIlTiB Ha PaxyHKy (3 ypaxyBaHHSM KOIITIB Ha OIUIATy KOMiciliHOT BuHaropou banky), abo Taki
nii Kimienra ta/abo omepartisi MalOTh CYMHIBHHI XapakTep.

3.8.2. V Bumanky BifcyTHOCTI B banky HeoOxigHOi iH(poOpMarlii Ta TOKyMeHTIB Ta/abo ix
HeHagaHHs Kiientom mpotsrom 10 kaleHZapHHX JHIB 3 MOMEHTY HAaIpaBJCHHS BiJIOBITHOI
BUMOTH baHKky.

3.8.3. Cucrematnune mpoBeneHHs KiieHTOM omepamiid, sSiKi MIiCTSATh O3HAKH TaKWX, IO
MiJJIATat0Th 000B'SI3KOBOMY 200 BHYTPIITHEOMY (DiIHAHCOBOMY MOHITOPHHTY.

3.8.4. 3anepeuenns KiieHTa mono po3KpuTTs OaHKIBCHKOI TaeMHHMII Ta/abo 0OpoOKM
nepcoHabHUX AaHuxX KimieHTa Ha yMoBax nependadyeHux 3aKOHOJaBCTBOM Y KpaiHU.

3.8.5. fdxmo 3anuryBani Kiriearom nociryru/onepaiii He iependadeHi Tapudamu banky adbo
y baHKy BiICYyTHI TeXHIYHI MOKJIMBOCTI II0JI0 X HAJIaHHS/TIPOBEICHHS.

3.8.6. B iHmmx Bumaakax, mnependadyeHUX YHIBEpCAIbHUM JOTOBOPOM Ta UYWHHHUM
3aKOHOJIAaBCTBOM Y KpaiHU.

3.9. KitienT nmopydvae banky BiAnpaBuTH, 3ac00aMH €IEKTPOHHOTO 3B 3Ky B 3aXHUIICHOMY
BUIJISAJII, TOBIIOMJIEHHSI MPO BIIKPUTTS Ta 3akpuTTs PaxynkiB KiieHTa 10 KOHTPOIIOIOYOTO
OpraHy MpOTITOM CTPOKY, BU3HAYECHOTO 3aKOHOIABCTBOM YKpaiHW. baHK 37iiiCHIOE BHIATKOBI
omepauii 3a PaXyHKOM MOuYMHAaIO4M 3 JaTH, BU3HAUYEHOI Yy BIJMOBIJHOCTI JO 3aKOHO/JABCTBA
VYkpainu, Ta micias BAKOHAHHS BC1IX BUMOT 3aKOHO/IaBCTBA Y KpaiHu Ta/abo Bumor baHky.

3.10. Sxmo npu BiakputTi PaxyHnky bankom Oyze BcTaHOBIIEHO HasBHICTH 1110710 KitieHTa B
banky  myOmiyHOoro  OOTSDKEHHS ~ PYyXOMOro  MaiiHa,  HaKJIAJEHOTO  JEpP’KaBHUM
BUKOHABIIEM/IIPUBATHUM BUKOHaBLIeM, baHK 3ynuHse BUIaTKOBI onepailii 3a PaxyHkom Ha cymy
o0TsKeHHs Ta Hajae KilleHTy MOB1IOMIIEHHS PO BIAKPUTTS paxXyHKY JJi BPYUEHHs AepKaBHOMY
BUKOHABIIEB1/IIPUBaTHOMY BUKOHaBIIEBHI. KitieHT 30008’ 43aHui moaTH 10 baHky TOKyMeHTH, 110
HiATBEP/KYIOTH OTPUMAaHHS JIEpYKaBHIM BUKOHABIIEM/TIPUBATHUM BUKOHABIIEM ITOBIJOMIICHHSI.

bank 3milicHI0O€e BUAATKOBI omeparlii 3a paxyHKOM IicClii OTPUMAaHHsS MOBiIOMIICHHS
JIEP>)KaBHOTO BUKOHABIIS/TIPUBATHOTO BUKOHABIS TMPO BIJICYTHICTH HEOOXIMHOCTI HAKJIAJCHHS
apemTy Ha KOWITH KiieHTa Ha PaxyHky a0o SKIIO JAep’kaBHUI BHKOHABEIb/IIPUBATHUM
BUKOHABEIIb HE IOBIJIOMHB MO TMPUHHSITE PIlIEHHS Y CEMUJICHHUI CTPOK MOYMHAIOYH 3 JaTH,
3a3HAYCHOI y BIAMITHI NPO OTPUMAHHS JAEpP)KaBHUM BHUKOHABIIEM/TIPUBATHUM BHKOHABIIEM
MOBITOMJICHHS.

3.11. V Bunaakax, nepeadadeHux HOPMaTUBHO-IIPAaBOBUMHU akTaMu HaiioHanesHOTO GaHKY
VYkpainu, HoMepu Ta pekBizuTH PaxyHkiB Moke OyTu 3MiHEHO 3a iHiniaTHBOIO baHky 06e3
yKIagaHHa Oyab-skux yrox Mixk Ctoponamu. Ilpu 3MiHI HOMeEpiB Ta peKBI3UTIB paxyHKiB baHk
noBUHeH HarpaBuTH KilieHTy momnepeaHe MOBIAOMIIEHHS HE MEHIIe, HiX 3a 5 poOo4YnX AHIB 10
JaTH 3MiHU Oyb-SKHM 3 HACTYIHHX coco6iB (Ha BuOip baHky):

® [UIAXOM po3MillleHHs iH(popMalii mpo Taki 3MIHM Ha 1HPOPMaLIHHUX CTEHAAX Y
npumimieHHi Bigginens banky;

e [UISIXOM pPO3MillleHHs 1HpopMaIlil mpo Taki 3MIHM Ha odiuiiiHoMy caiiTi banky B
mepexi [HTepHer;

e IHIIMM DpUNAHATHUM A5 banky criocoGom.

Kmient nopyuae banky BimmpaButh, 3aco0aMu €JIEKTPOHHOTO 3B’S3KYy B 3aXHUIICHOMY
BUTJISIL, TTOBIIOMIJIGHHS! PO BIAKPHUTTS HOBoro Paxynky KirieHTa 0 KOHTPOIOIOHOTO OpraHy
MPOTATOM CTPOKY, BU3HAUEHOTO 3aKOHOJIaBCTBOM Y KpaiHHU.

3.12. Ilotouni paxyHku KiieHTa 3aKkpuBalOThCS Ha MiJICTaBl 3asBU MPO 3aKPUTTS PaXyHKY
Kiienta abo 3 iHImIMX MmijcTaB, nepeadadeHnx Y HiBepCcaaTbHUM JIOTOBOPOM, BIATIOBIAHO 10 BUMOT
YUHHOT'O 3aKOHOJIABCTBA Y KpaiHM.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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3.13. Pexum poGoru banky/Bigninens banky, BH3Ha4eHHs OIeEpaliiHOrO Ta
micisioneparniifHoro 4dacy oOciayroByBaHHs KirieHTIB, omnepaiiiHui perjiaMeHT NpuioMmy 1
BUKOHAHHS TUIATDKHUX JOPYYEHb KJIIEHTIB Ha MAlepoBUX HOCISX Ta B €JIEKTPOHHOMY BHUTJISL,
BCTAHOBIIIOETHCS bBaHKOM CaMOCTIHHO OKpeMHMM pO3NOpsAKEHHsAM/Haka3oM 10 baHky Ta
JOBOIUTHCS 10 BimoMa KIli€HTIB NUISIXOM PO3MIIMIEHHS BiAMOBIAHOI iHQOpMAIlis Ha JOIIIII
oroJsiomeHb B npuMinieHH1 banky/Binninens banky Ta/abo Ha caiiti banky.

3.14. Po3paxyHKOBi Ta KacoBi AokyMeHTH KiieHTa mpuiimaroTbess baHKOM 0 BUKOHAHHS
MIPOTSATOM omepaliiHoro (podovoro) aHs ado micasonepariiinoro yacy. [1pu npomy:

3.14.1. KacoBi JOKyMEHTH, IPUHHSTI IPOTATOM OIEPALITHOTO Yacy (B TOMY YHCII 3/JaBaHHS
rOTiBKOBOi BUPYYKH 10 Kacu banHky) BimoOpakaroThcsi Ha PaxyHky Kiienta B 1eii camuii
ornepauiiHuil (podounii) AeHb, a B MicIgONepaliifHuii yac (BpaxoBYIOYH BHXIIHI, HEpOOOUi Ta
CBATKOBI J{H1) — HE Mi3HIIIE HACTYITHOTO ONEpaIiitHOro (pob0o4yoro) Hs;;

3.14.2. Po3paxyHKoBi nokyMeHTH KilieHTa B HaI[iOHaNbHIA BalIOTI MPUHHATI MPOTITOM
onepauiiHoro abo miciasonepaulifHOro 4acy BHMKOHYIOTbCA bBaHKOM — HpoOTSIroM JIBOX
orepaniiHuX JHIB B MEKaX BHYTPIIIHbOOAHKIBCHKOTO NepeKasy KOMITIB (paXyHOK OTpHUMyBada
KOIITIB, BKa3aHWH B IUIaTDKHOMY gnopydeHHI Kimienra, Bimkputuii B baHky), a B Mexax
MDKOAHKIBCPKOTO TepeKa3y KOIITIB (PaxyHOK OTpHMyBada KOIITIB, BKa3aHUH B IUIATIKHOMY
nopydenni KitieHTa, BIIKpUTHI B iHIIIOMY OaHKY/yCTaHOBI) - IPOTATOM TPhOX ONEPAIliiHIX JHIB.

3.14.3. Po3paxyHkoBi nokymeHTH KiieHTa B 1HO3eMHiil BaliOTI BUKOHYIOThCSI baHKOM B
MeXax CTpPOKy, morojukeHoro 3 KilieHTOM, 3 ypaxyBaHHSAM peXuMy (QyHKIIOHYBaHHS
KOPECIIOHICHTCHKUX PAaxXyHKIB 3TiTHO 3 MDKOAHKIBCBKUMH JIOTOBOPAMH TIPO BCTAHOBIICHHS
baHKOM KOpEeCmOHAEHTCHKUX BIIHOCHH Ta 3a yMoBHM HajaHHA Kiientom 10 baHky Bcix
HEOOXITHUX JIOKYMEHTIB I 3MiACHEHHS baHKOM BaJIOTHOTO KOHTPOJIO BIIIOBIIHO JO
3aKOHOJIaBCTBAa YKpaiHU Ta yMOB YHIBEpCaJIbHOTO JJOTOBOPY.

3.14.4. KiieHT mos1a€ po3paxyHKOBI JIOKyMEHTH 70 baHKy Ha mamepoBHX HOCIfSX, a y pasi
BukopuctanHs Cucremu «IHrepHer-bank «icON business» Ta Cucremu «IHTepHeT-bank
«NEOBANKY- y BUTITISII €NEeKTPOHHUX PO3PAaXyHKOBUX JOKYMEHTIB. UeproBicTb BHKOHAHHS
bankoM po3paxyHKOBHX TOKyMeHTiB KilieHTa BU3HA4a€ThCsl YNHHUM 3aKOHOAABCTBOM Y KpaiHH.

3.15. 3apaxyBanus komTiB Ha Paxynok Kiienra:

3.15.1. Ilpu HanxomxeHHI a0 baHky mnpotsrom omnepariiiHoro (poOo4yoro) AHA CyMm
nepekas3iB Ha Kopucth KiieHTa, 10 MiJusiraloTh 3apaxyBaHHIO Ha PaxyHKu, iX 3apaxyBaHHS Ha
PaxyHku 311iCHIOETbCS B TOM caMuii 1eHb a00 B 3a3Ha4Y€Hy MJIATHUKOM JIaTy BaJIIOTYBaHHS.

Skio gara BalMOTYBaHHS NMPUIIAJA€e HA BUX1IHUN, HepoOouuil abo CBATKOBUM JeHb, baHk
3apaxoBye€ KOIITH Ha PaxyHKM Ha mouyaTKy MepIuoro onepariitHoro (po0oyoro) AHs HaCTYITHOTO
3a JHEM, IKWI BU3ZHAYEHUH JATOO BaITIOTYBaHHS.

3.15.2. IIpu HaaXoKEeHH1 /Ul 3apaxyBaHHs Ha PaXyHOK nepekasy B HalllOHaJIbHIN BaJIOTI
3 MalOyTHBOIO JAaTOIO BadtoTyBaHHs, bank moBimomisie mpo 1e Kiienta mnpissxom mepemadi
BIJIMOBIAHOTO TOBiToMIIeHHs KITieHTY He mMi3HilIe HACTYyMHOTO omnepaliiHoro (podo4yoro) AHs 3
JIaTH HAJIXOJPKEHHS BiIMOBITHOTO PO3PaXyHKOBOTO TOKYMEHTY.

3.15.3. fkmo y mepekasi, 1o HaailmioB A0 baHKy, HEBIpHO 3a3HAY€HI PEKBIZUTH IS
3apaxyBaHHSl KOINTIB Ha paxyHOK, BaHK Mae mpaBo 3apaxyBaTH KOIITH HAa paxyHOK «Jlo
3’4CyBaHHS» Ta IOBEpPHYTHM KOWITH OaHKy IUIATHMKA, SKIIO YTOYHEHHS PEKBI3UTIB JUIA
3apaxyBaHHs HE HaJIaHe.

3.15.4. V Bunanky 3apaxyBaHHs Ha PaxyHOK KOMITiB, 110 He Hanexath Kiienrty, Kiienrt
3000B’s3aHUI HETaltHO MOBIJOMUTH Mpo Le baHk Ta MpOTIAromM TpbOX omepauiiHux (PodoUMX)
IMHIB HagaTH 10 baHkKy miatikHe nopy4yeHHs (a0o iHIIE PO3MOpPSKEHHS, 0OpMIIEHE 3TiTHO
BUMOT baHKy) /17151 TOBEpHEHHSI TOMMIIKOBO 3apaXOBaHUX KOIITIB.

VY pa3i moMuIKOBOTO 3apaxyBaHHsl KomTiB Ha Paxynok Kmienra 3 Bunm banky, Kiient
nopydae baHky miciis BUSBJIEHHS ITOMMHJIKOBOIO 3apaxyBaHHs 3I1HCHUTU JOTOBIPHE CIIMCAHHSA
(MeMmopiaibHUM oOpzepoM) 31 cBoro PaxyHKy cymMH KOWITIB, MOMHJIKOBO 3apaxoBaHOi, i
nepepaxyBaTH iX HaJeKHOMY OTpUMYBady Ha MiJCTaBi BHYTPILIIHHOTO PO3MOPsKEeHHsT baHKy,
npu 11boMy KitieHT He Oyne MaTh BUMOT, OO0 BIAIIKOAYBAHHS 30WUTKiB, MOB’SI3aHUX 3 TaKUM
MIOBEPHEHHSIM.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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He BperynboBani iuM YHiBepcalbHUM JOTOBOPOM MUTAHHS 111010 TOBEPHEHHS TIOMUIIKOBO
CIIMCaHUX/3apaxoBaHUX KomTiB 3/Ha PaxyHok KiieHTa, 1110 ioMy He Halle)KaTh, BUPIIIYIOTHCS Y
HOPSIIKY, BA3HAYEHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHU.

3.16. Po3nopsixxennsi komramu Ha Paxynky Kiienra:

3.16.1. KiieHT caMOCTIHO PO3MOPSIKAETHCS KOIITAaMU Ha CBOMY PaxyHKy 3a BUHSITKOM
BUIIAQ/IKIB Ta BIANOBIAHO J0 BUMOT, BU3HAUYEHUX 3aKOHOJABCTBOM YKpaiHM Ta YHIBEpPCAIbHUM
JIOTOBOPOM.

3.16.2. KuieHT 3a1iiCHIOE pO3MOPSHKEHHST KOIITaMU Ha PaxyHKy Ha IMicTaBi HaJleKHUM
YUHOM O(OPMIIEHUX PO3PaxXyHKOBHX JIOKYMEHTIB B MeXaX 3ajJHIIKy TPOLIOBUX KOULITIB Ha
PaxyHKy cTaHOM Ha IOYaTOK omnepariifHoro (po6o4oro) aHs, a TaKOX, 3 ypaxyBaHHIM CyM, LI0
HAJXOJSTh HAa WOTO PaxyHOK MPOTATOM OIepamiiHoro (po0do4oro) aHs, 3a YMOBH, HIO CyMa
3aJIMIIKY KOIITIB € JOCTaTHBOIO Ui BUKOHaHHS nojaHoro KilieHTOM po3paxyHKOBOro Ta/abo
KacoBOT'0 JJOKYMEHTY Ta oiHo4YacHoi crutaté Kimienrom banky pazoBoi Ta/ab0 momicss4Hoi1 KoMicii
3a HaJIaHHS MMOCIYTH (TIPOBEICHHS Oomepariii).

Hapnanns bankom Kiienty nmociyr, siki 6e3nocepeHb0 He BiTHOCATHCS 0 PO3PaXyHKOBO-
KacoBOI'0 OOCIyroByBaHHs Ta/ab0 He mepenbadyeHi TapudHUM mMakeTOM, 3JIMCHIOETHCS Ha
MiJICTaBl OKPEMUX JIOTOBOPIB.

3.17. OcobauBocti 00cayroByBannsi morouHoro Paxynka Kiienta B iHO3eMHiii
BAJIIOTI:

3.17.1. bank 31iiiCHIOE 3apaXyBaHHS KOIITIB B 1IHO3EMHI BaJIIOTI HA MOTOYHHMM PaxyHoKk Ta
BUKOHYE pO3paxyHKOBI TokyMeHTH KilieHTa B iHO3eMHIH BaIOTI JMIIE 32 YMOBH HAJaHHS
Kimientom nmo banky odopmileHHMX HaJIGKHUM YMHOM BCIX JOKYMEHTIB, IO HEOOXIMHI IJIA
inenTudikanii Ta Bepudikamii Kiienra, cBimyare mpo mpaBoMipHICTH 3aiiicHeHHst KiieHTOM
nepekady B 1HO3€MHIiM BadioTi Ta/abo € JocTaTHIMU nA7ns 37iiicHeHHs baHkoM BamlOTHOTO
KOHTPOJIIO BIAMOBIJTHO JO BUMOI YUHHOT'O 3aKOHO/JABCTBA YKpAiHU Ta BHYTPIIIHIX JOKYMEHTIB
banky.

3.17.2. 3apaxyBaHHs KOWITiB B iHO3eMHiH BamoTi Ha PaxyHok KirieHta 3milicHIO€TBCS
bankoM BIiAMOBIIHO [aTH BaNIOTyBaHHS, 3a3Hau€HOI B TOBIJIOMIJICHHI MpO Mepekas, abo He
Mi3HIIIE JHS, HACTYITHOTO 32 JIHEM OTpUMaHHS BaHKOM BHUITUCKH 3 KOPECTTOHEHTCHKOTO PaXyHKY
BiJl 0aHKY — KOpECMOHAeHTa. SIKIO BIAMOBIIHO 0 3aKOHOJABCTBA YKpaAiHU KOUITH B 1HO3EMHIN
BAJIIOTI MJIATAIOTh MONEPEIHbOMY 3apaxXyBaHHIO Ha pO3MOAUILYMM paxyHOK B baHKy, cTpok
3apaxyBaHHA KOIUTIB Ha PaXyHOK TOJOBXYETbCS Ha 4Yac, MPOTATOM SIKOTO KOIUTH
3HaXOJUTUMYThCSI HA PO3MOJLIBYUOMY PaxXyHKY, a TaKOXK HEOOX1JHOTO AJIs MPOJaxKy 1HO3€MHOL
BAJIIOTH, 3apaxOBaHOI Ha PO3MOJALIBYMI PAXyHOK, Ta/ab0 BUKOHAHHS IHIIMX BHUMOI YMHHOTO
3aKOHOJIaBCTBa YKpaiHu, Ta/abo BuMor baHky.

3.17.3. bank 3ailicHIOE 3apaxyBaHHs/TIepeKa3 KOIITIB B 1HO3eMHill BaitoTi Ha/3 PaxyHoK(-
Ky) 3a yMOBH 00OB’s3KOBOro BiAmKkonyBaHHs KiieHTom Bcix BUTpaT mo cmjaTti bankom
OB’ SI3aHUX 3 TAKOIO OMepalli€ro KOMICIHHUX BUHAropo (BUTpaT) 6aHKiB — KOPECTIOH/IEHTIB.

3.17.4. KitieHT Ma€e mpaBo OTPUMYBATH ITOCITYTH IO 0OCITYTOBYBAaHHIO Ha BAIFOTHOMY PHUHKY,
Ha HaCTYITHUX YMOBaXx:

3.17.4.1. Kmient nopydvae, a bank mpuiiMae Ha cebe 3000B’s3aHHS BijJ CBOTO iMEHi i 3a
paxyHok Kiienra 3piificHioBaTH HeoOXigHI (iHAHCOBI omeparlii AjsS JOCSATHEHHS METH IO
peamizarii ado npuadanHio BaIOTHUX KomTiB HAa MBP/MBPYVY;

3.17.4.2. iHOo3eMHa BajJIOTa, CyMa 1 KypC IHO3EMHOI BalIOTH, MOPSIOK PO3PAaXYyHKIB
BHU3HAUAEThCsl HUIAXOM odopmieHHs KiieHToM 3asBKM BiAMOBiIIHOI (OPMH, BCTAHOBIEHOT
HOPMAaTHUBHO — NPaBOBUMH akTaMu HamioHaneHOTO 6aHKY YKpainu;

3.17.4.3. bank 3000B’s3y€ThCs BUKOHATH JOpydYeHHs ocobucto. bank Mae mpaBo Ha
BUHAropo.1y, 3TiJIH0 yMOBaM Y HiBEpPCaJIbHOTO JI0TOBOPY.

3.17.4.4. KiieHnt 3000B’s13y€eThes 3a0e3neunTd baHk HEOOX1THUMHU TPOIIOBUMH KOIITAMHU
(BKJIIOUAIOUM CyMy KoMiciiiHOi BuHaropoau banky 3rinno Tapu¢is) 11st BUKOHAHHS JOPYYEHHS.

3.17.4.5. Knientr nopywae banky crnmcyBatu 3 PaxyHKy, cymMy B T'pHUBHI B pO3Mipi, IO
NOTpiOHMIA 1711 KYMIBJII 1HO3E€MHOI BagioTH (B TOMY WYHCII SKIO TPUBHEBUX KOIITIB,
nepepaxoBaHux KilieHTOM HemZOCTaTHBO ISl KYMiBJI 1HO3€MHOI BaJIOTH); CyMy B 1HO3EMHiH

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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BAJIIOTI 31 CBOro PaxyHKy B iHO3E€MHIH BaJIIOTI, 110 MiAJISATAE IPOJAXKY, @ TAKOXK CyMy 300py/mMuTa
B IPUBHI, 1110 HAPAXOBYETHCS, YTPUMYEThCS Ta IEPEPAXOBYETHCS 10 OFOKETY 3 Onepariii Kynisii
0€3roTiBKOBOI BaIIOTH (SKIIO TAaKWK 30ip/MUTO BCTAHOBJICHMH YMHHHUM 3aKOHOJABCTBOM), Ta
YTPUMYBaTH CyMy KOMICIi{HOT BUHATOPOJIM B TPUBHSX 3T1THO 3 AitouuMu Tapudamu.

3.17.5. Bukonanns bankoM 3asB po KyIiBITH0/TIPo/1axk/00MIH 1HO3€MHO1 BJIIOTH:

3.17.5.1. JIns 3aificHeHHs orepaltiid 3 KymiBii/mpoaax/o0MiH iHoO3eMHOi BaroTd Ha MBPY,
Knient y BcTaHoBIIeHI cTpOoKM Hajgae A0 baHKy 3asBy Ha KyIiBIIO/IpOAax/00MiHYy 1HO3eMHOI
BAJIIOTH BCTaHOBJIEHOI (JOPMH 1 JOKYMEHTH, Ilepei0adeHi HOPMAaTUBHO-IIPABOBUMH JTOKYMEHTaMU
HamionaneHoro OaHky YkpaiHW 3 TUTaHb TOPTIiBII 1HO3EMHOIO BaJIOTOK a0o0 I1HIIMMU
3aKOHOJaBUYMMHU JIOKyMEHTaMH ISl 31iiCHeHHs baHkoM (yHKIIIH areHTa BaJrOTHOIO KOHTPOIIIO.

3.17.5.2. bank mepepaxoBye CyMy KYIUICHHX BAJIOTHHX KOIITIB HA MOTOYHHH BaJIOTHHH
paxyHok KiieHTa B CTpOKH BCTaHOBJIEH] 3aKOHO/IaBCTBOM.

3.17.5.3. KiieHT 3000B’3aHUN JTOTPUMYBATHCS MPAaBHJ KYIIBJIi BAJIIOTH BiAMOBIAHO 1O
BUMOI YMHHOTO 3aKOHOJABCTBa YKpaiHM. SIKIIO KyIuleHa BaimoTa He OyJe BUKOpPUCTaHA
KrienTom 3a mpu3HaueHHSM y BCTaHOBIIEHI 3aKOHOJABCTBOM YKpaiHU CTPOKH, baHk 31ilicHIOE
000B’A3KOBHI NPO/IaXk KyIUIEHOI BaJIOTH.

3.17.5.4. bank mnepepaxoBy€ Ha TOTOYHUI paxyHOK KilieHTa TpUBHEBHII EKBIBaJCHT
peai3oBaHOl 1HO3EMHOI BAJIIOTH B J€Hb HAJIXO/KEHHsS BIANOBIAHOI CyMH B TpPUBHSAX Ha
KOPECIIOH/ICHTChKUI paxyHOK baHKy.

3.17.5.5. Ha Bumory Kiienra, micis 3mifiCHEHHs omepariii 3 KymiBii/mpoaaxy/ooMiny
iHo3emHo1 BamoTH, bank Hanae Kiienty iHdopmarito y mucbMoBiii abo enekTpoHHid Gopmi (y
BUTJIS/Il BUITUCKHU 3 0COOOBOrO PaxyHKY) PO CyMy KYILIEHOI abo ImpojaHoi 1HO3eMHOI BaJIOTH,
KypcC, 3a KM iHO3eMHa BajroTa Oyia KymieHa abo npogana Ha MBPY, cymy Bcix BuTpar, siki
crutatuB KimieHT 3a mpoBeaenHs nux onepaiiid. Takoxx bank Hagae iHpopmarlito moa0 Kypcey, 3a
SKUM 1HO3eMHa BaiioTa Oyna KyruieHa B HamionaneHoMy Oanky Ykpainu abo mpojaHa
HauionaneHoMy OaHKy YKpaiHu.

3.18. Onepauii 3 roriBkoro 3a Paxynkom Kiienra:

3.18.1. CTropoHamMM BCTaHOBIIOIOTHCSI HACTYIHI CTPOKH 3/aBaHHs KiieHTOM TOTiBKOBOI
BUpYUKHU 710 baHKy: moneHHo ta camocTiiiHo KitieHTOM.

Crpoku 371aBaHHS TOTIBKOBOI BUPYYKH MOXYTh IEPErysIaTHCh y 3B’SI3Ky 13 3MiHaMHu
3aKOHOJAaBCTBa ab0 3a 3rogoro CTOpiH 3a HAsBHOCTI BIAMNOBIAHMX (PAKTOPIB 00’€KTHBHOIO
XapakxTepy.

3.18.2. BcranoBnenns umimity kacu Kitienta npoBomuthes KitieHTOM —camocTiiiHO,
BIJITIOBIJTHO /10 BUMOT 3aKOHOJIABCTBA YKpaiHU.

3.18.3. 3a HeoOXiTHOCTI OTPUMaHHS TOTIBKOBHX KOMTIB B Kaci banky, Kmient mo 13-00
TOJMHUA POOOYOro JHs, IO MEepeaye JHI0O OTPUMAaHHS KOIUTIB, Hajgae 10 baHky 3asBKy Ha
3aljIaHOBAaHE 3HATTS TOTIBKM HAa HACTYMHMM omnepauiiHuil (pobouuit) neHb. bank Mae mpaso
BimMOBUTH KITi€HTY y BH1adi TOTIBKOBHX KOIIITIB Y BUMQ/IKy HEHAJaHHS HUM 3asBKH HaNlepe0IH1
JTHSI OJIEp>KaHHsI TOTIBKU. 32 BHUJA4y CYMH TOTIBKOBHX KOINTIB J€HBb B JIEHb 0€3 MOMEPeTHHOTO
3aMOBJIeHHS, BaHK Mae€ MpaBo yTpUMaTH JOJaTKOBY KOMICIIO 32 TEPMIHOBICTH 3TigHO Tapudis.

3.19. ITinTBepKeHHSsI onepailiii 32 paxXyHKaMu:

3.19.1. bank 3a BuMororo KitieHTa ApyKye BUITUCKY 3 0c000BOT0 paxyHKy KiieHTa 3a yMoBH
HasBHOCTI PyXy KOIITIB 3a paXyHKOM OCTaHHBOTO. Bwumucka (y mameposiii ¢hopmi) HagaeThCs
Knienty 3a mepmioro Horo BUMOrorw, aje He paHillle HAaCTyMHOro poOo4oro AHA 3a JIHEM
MIPOBE/ICHHS OMNepaIliii 3a paxyHKOM.

Bumnucka moxke OyTH HazmaHa oco0am, sIKi MalOTh IPaBO PO3MOpsKAaTUC PaxyHkamu
Kiienra, 3rimno Haganux KiieHTom mokymeHTiB , abo moBipeHiit oco0i KiienTta Ha miacTasi
noBipeHOCTi.. Y pa3i BTpaTu KiieHTOM BHMIIMCKM 3 HOTro 0COOOBOrO paxyHKY 3a NMHUChMOBHUM
3anuToM KiienTta baHk, npoTsarom Tppox poOouux JHIB 3 JHA OTPUMAHHS IMHCbMOBOTO 3aIIUTY
Knienra Hamae gy6mikaTi BUIMCOK,IIPU YMOBI OJTHOYACHOT CIIATH KoMicii 3riHo Tapu¢iB bauky,.

YMOBH Ta NepiOJNYHICTh Ha/laHHS BaHKOM BHMITMCKM MPO PyX KOIITIB, BU3HAYEHI JaHUM
MyHKTOM YHIBEpCaJbHOTO JOTOBOPY MOKe OyTH 3MiHeHa 3a 3romoro CTOpiH Ha TMiJCTaBi
nucbMoBoi 3asBu Kitienra.
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3.19.2. Kpim HajganHsa BUIHCOK 110 PaxyHKy, 3a okpeMoro 3asiBoro KitieHTa Ha MiAKITIOUEHHS
3rifHo 3 mabiaoHoM HaBeaeHuM y Jonatky Ne2 no nanoro YHiBepcaibHOTO A0roBopy, bank Hamae
Knienty nocnyry «SMS-indopmep», a came, Hajicuiae iHGOpMAIIiro PO 3/iiCHEHY ONepalito Ta
3anuok KomTiB Ha Paxynky Kiienrta Ta/abo mpo pyx komrTiB 3a Paxynkom Kiientra ogHuMm i3
HACTYITHUX CIOCO0IB, CaMOCTIHHO BU3HAYCHHX baHKOM: NUISXOM HAJCWIAHHS BiIMOBIIHOTO
SMS-noBitoMiIeHHST HA HOMEP/HOMEpH MOOUTbHUX Tene(oHiB, 1110 Bka3zaHi KiieHToM y 3asBi a0
HIISIXOM HaJCUJIaHHA BiAMOBIIHOI iHpopMaii 3a qoromororo Mecenxkepy Viber.

Posmip omnatu 3a mociayry «SMS-iHdopmep», a TakoXX perjiaMeHT HaJCHJIaHHS
MOBIIOMJICHb perflaMeHTyeThes airounmu Tapudamu banky.

VY pasi, skao Tapudamm nepembaueHa oruiata, cyma sKOi 3al€XKHTh Bl KITbKOCTI
HaJICIaHUX MOBIIOMIIEHD, OOJIK KUIBKOCTI HaAICIaHUX IIOBIIOMIIEHD 3MIHMCHIOETHCA CAMOCTIHHO
bankom. Y pasi po36ixkHOCTEH y KIJIBKOCTI IMOB1IOMJIEHB Mi>k 00J1ikoM banky Ta o6ikoM Kiienra,
nepeBary MaroTh JaHi 00Ky baHky.

3.19.3. 3 momeHTy HasaHHs B baHk 3asBU Ha MIAKIIOUEHHS A0 mocnyru «SMS-iHdopmepy,
Krnient B moBHOMY 00cs3i mpuiimMae Ha cebe PH3UKH, MOB’sI3aHI 3 OTPUMAHHSAM BJIACHUKAMHU
tenedoHiB (BkazaHux y 3asBi KitieHTa Ha MiAKIFOUEHHS 3riIHO 10 mociyrd «SMS-indopmep»)
iH(pOopMaIii Ipo 3aJTHUIIKK Ta pyX KOIITIB 32 paxyHKoM/paxyHkamu KirieHTa, sika MOKe CTAaHOBHTH
KOMEpIIiHY, KOH(DiIeHHIIIiHY TaeMHHUII0 KiienTa Ta/a60 0aHKIBChKY TAa€EMHUIIIO.

V pasi nigxmoueHHs 10 nociayru «SMS-indopmep», bank He Binnosinae:

— 32 MOXJIMBI HACTIIKK TIOTPAILISHHS JI0 TPETIX 0ci0 iH(dopMaIlii mpo 3aJIMIIKK Ta oneparii
[0 paxyHKax y pasi MOTpaIUISHHS MMIKIFOYEHOTO JI0 IMOCIYyTH TeleoHy 10 TPETiX ocid; y pasi
MOpYIIEHHST KOH(IAEHIIIHHOCTI B MEPEKax orepaTopiB MOOUIBHOTO 3B’I3KYy Ta/ab0o B Mepekax
KOMITaHi{, 10 HAIal0Th IOCIYTH 3 TIEPECHUIIKH MTOBI1IOMIICHb, Ta 3 IHIINX IPUYHH, [0 HE 3aJIe)KaTh
BiJ baHky;

- Y pa3l HECaHKIIIOHOBAaHOI'0 BTpPy4YaHHs B poOOTy MoOuibHOro tenedony Kiienra, 1o
CIPUYMHIIN Jii TpeTix ocid abo 3MOBMUCHHI mporpaMHuii 3acid (TposiHCBbKa Iporpama,BipycHa
mporpama ToIIpo);

— 3a 3aTPUMKM Yy JIOCTaBLi Ta TEPMIHM JOCTaBKM SMS-TIOBIIOMJIEHb/TIOBIIOMIIEHb 32
nornomoror Mecenxkepy Viber, 1110 BUKIIMKaH1 3005IMH B poOOTI Mepexi orepaTopiB MOOLIHHOTO
3B’A3Ky Ta/ab0 B Mepexax KOMIIaHiH, 1110 Ha/Jal0Th MOCIYTH 3 MEPECUIIKHU MTOB1IOMIIEHB;

— 3@ HEHAJIeXKHY JIOCTABKY Ta/a00 BiI0Opa)K€HHs MOB1IOMJIEHD, 1[0 BUKJIMKAHA TEXHIYHOIO
HE3JaTHICTIO MOOUIBHOrO TenegoHy mpuiMaTH Ta OOpOONATH TMOBIAOMIIEHHS (30Kpema,
MOBITOMJICHHSI KUPUJIMIICIO Ta/a00 MOB1IOMIIEHHS, 1110 CKJIAAI0THCS 3 KIIBKOX CETMEHTIB.

3.19.4. bauk 3niiicHioe TnepenaBaHHs/moBepHEeHHs KilleHTy HOro po3paxyHKOBUX
JIOKYMEHTIB, 1110 MiITBEP/KYIOTh CIIMCAaHHA/3apaxyBaHHs KoITiB 3/Ha Paxynky/ok Kiienta ab6o
IHIIKUX JOKYMEHTIB, ocobucto KiieHty (fioro yrnoBHOBaxkeHii 0co0i) abo pa3oM i3 BHUIHUCKOIO 3
paxyHKy (3a Bumoroto KiieHTa) B eHsb i Haganusa KimieHTy, sIKIo iHI1e He nepedadeHo yMoBaMu
[orosopy.

3.20. OcobauBocti oocayropyBanns Paxynky Kiienra BigkpuToro st 3apaxyBaHHsi
CTPAXOBHUX KOLITIB HA 3arajibHO000B’A3KO0Be JIep:KaBHe COlliajIbHe CTPAXYBaHHS Y 3B SI3KY 3
THMYACOBOI0 BTPATOIO NIPALE3AaTHOCTI Ta COLIAILHUM CTPAXYBAHHAM Yy 3B’I3KY HELIACHUM
BHIAKOM:

3.20.1. JIo oxpemoro PaxyHKy B HaIliOHaJbHI BaJIIOTi, BIAKPUTOTO IS 3apaxyBaHHS
CTPaxOBUX KOIITIB Ha 3arajJbHO000B’A3KOBE JIep>KaBHE COLIAJIbHE CTPaXyBaHHS Ul 31HCHEHHS
MaTepialbHOro 3a0€3MEeUeHHSI, CTPAXOBHX BHILIAT Ta HA/IaHHS COIIaJIbHIUX ITOCIYT 32 COIiaIbHIM
CTpaxyBaHHSM Y 3B’I3Ky 3 THMYACOBOIO BTPATOIO MPaIle3/1aTHOCTI Ta COLIaTbHUM CTPaxXyBaHHAM
y 3B’SI3Ky HEIIACHUM BHUMAJAKOM, 3aCTOCOBYETHCA MPABOBUUA PEKUM, BU3HAYEHUU 3aKOHOM
VYkpaiau «IIpo 3aranbHO000B’SI3KOBE JEp)KaBHE COLialbHE CTpaxyBaHHsI» B pelakiii 3akoHy
VYkpainu «lIpo BHeceHHS 3MiH 10 AESKHUX 3aKOHOJABYMX aKTIB YKpaiHU 1100 pedhopMyBaHHS
3arajibHOOOOB'SI3KOBOTO JIEPKABHOTO COIIAIbHOIO CTpaxyBaHHS Ta Jeramizamii GoHIy oriaTu
npami» Big 28.12.2014, Ne 77-VIII (31 3MiHaMu 1 JOTTOBHEHHSIMH ), 30KpeMa:

3.20.1.1. CrpaxoBi KOIITH, 3apaxoBaHI Ha OKpeMuid PaxyHOK B HalliOHaJbHIA BaJIOTI,
MOXYTh OyTH BHKOpHCTaHi KUTieHTOM BUKIIIOYHO 3a IUJIbOBHUM IPHU3HAYCHHAM, Ha HaJaHHA
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MarepiaibHOro 3a0e3NedYeHHs] Ta COLiaJbHUX MOCIYI 3acTpaxOBaHMM OcCO0aM 3riHO 3aKOHY
Vkpainn «IIpo 3araibHO000B’SI3KOBE JI€p’KaBHE COLlaJIbHE CTPaxyBaHHS» B pelakiii 3akoHy
VYxpaiau «IIpo BHecCeHHS 3MiH 10 ACSIKMX 3aKOHOJABYMX aKTiB YKpaiHU 1100 pedopMyBaHHs
3arajibHOOOOB'SI3KOBOr0 JEP>KaBHOI'O COLIAJIbHOIO CTPAaxXyBaHHS Ta Jeraiaizauii GoHIy OIUIaTh
npami» Big 28.12.2014, Ne 77-VIII (31 3MiHaM# i JJOTIOBHEHHSIMHU );

3.20.1.2. CtpaxoBi KOIITH, 3apaxOBaHi Ha OKpeMH PaxyHOK B HaIllOHAJIbHIN BalIOTI, HE
MOXXYTh OYTH CIpSMOBaHI Ha 3aJ0BOJICHHS BHUMOT KPEIUTOPIB, HA CTATHEHHS Ha IMiICTaBl
BUKOHAaBYMX Ta IHIIMX JOKYMEHTIB, 3a SKHMHU 3IIMCHIOETHCA CTATHEHHS BIAIOBIIHO 10
3aKOHO/IABCTBA Y KpaiHU;

3.20.1.3. Y Bumaaxky mOpyIIeHHS MPOBaHKEHHS y crpaBl mpo OaHkpyTcTBo KitieHTa,
CTpaxoBi KOILITH, 3apaxoBaHi Ha okpeMuid PaxyHOK B HalliOHaJbHIM BaJtOTi, TOBEPTAIOTHCS 10
BIANOBIAHOI cTpyKTypu Doy comianbHoro crpaxyBanHs. Llum Kiient Hagae banky mpaso
3MIHCHIOBAaTH JIOTOBIpHE CHHMCAHHS KOINTIB 3 OKpeMoro PaxyHKy B HaI[lOHaJIbHIA BaJIOTI Y
BUNAJIKy TOPYIIEHHS BIPOBA/DKEHHsA Yy copaBi mpo OaHkpyTcTBo KitieHTa y cymi BCbOro
JOCTYITHOTO 3JIMIIKY CTPAXOBHUX KOIITIB Ta MOJNAIBLIMHA 1X Mepeka3 Ha BIAMOBIIHHNA paxyHOK
@oHAy cOoLiaIbHOTO CTpaxXyBaHHS;

3.20.1.4. Sxmo Kiient momaB mo baHky po3paxyHKOBHH IOKYMEHT, SIKHM IHIIIOETHCS
nepekas KOIUTIB 3 OKpeMoro PaxyHKy B HalllOHaJbHIN BajioOTi, IO CyNEPEYUTb IPABOBOMY
pexxumy 1poro Paxynky, bank Mae ipaBo OBEpHYTH BiAOBITHUN PO3paXyHKOBHI TOKYMEHT 0e3
BUKOHAHHS, SIK TAKUH, 1110 HE BIANOBia€ 3aKOHOAABCTBY Ta Y HIBEPCAJIbHOMY JIOTOBODY;

3.20.1.5. Knmient nopy4ae baHky 31iCHIOBaTH JOTOBIpHE CIIMCAHHS BCIiX MepeadadeHmX
Tapudamu komiciii 3a oOcayroByBaHHS PaxyHKy i3 creriaibHUM PEKHMMOM BHUKOPHCTAHHS 3
iHmoro norouHoro Paxynky Kiienra Binkpuroro B banky, pe:>kuM BUKOPUCTAHHS SIKOTO JI03BOJISIE
3I1IICHEHHS BIANOBIAHUX IIJIATEXKIB.

3.20.2. Croponu pomoBwiHch, Ta KiieHT nmae posmopsypkeHHs baHKy TpOIeHTH,
HapaxoBaHi Ha 3aJMIIOK KOWTIB Ha PaxyHKy i3 clemialbHUM peXKMMOM BUKOPHCTaHHS (SIKIIO
Taki OynyTh HapaxoBaHi 3rifHo Tapu¢iB baHky), mepepaxoByBaTH Ha NOTOYHHUH pPaXyHOK
KnienTa, Binkputuit B banky.

3.21. OcobsmBocTi 00cayropyBanHsi PaxyHKy 3 NpUiiHATTSI TOTIBKOBMX KOIITIB 151
NMOAAJIBIIONO iX NepeKasy:

3.21.1. PaxyHOK 3 TPHUHHATTA TOTIBKOBHX KOIITIB JJIS MONAIBIIOTO IX TepeKasy
NpU3HAYeHUH U 3apaxyBaHHS B IOBHOMY OOCS31 KOWITIB (BKJIIOYAIOUM CyMY KOMICIHHO1
BUHAropoju), NpUWHATUX HEOaHKIBCbKMMH (DIHAHCOBUMH YCTaHOBaMHM ab0 KeMepLIHHUMU
areHTamMu OaHKIB T'OTIBKOIO JJIS MMOAAJIBILOTO iX MepeKasy.

3.21.2. He nomyckaeTbest 3apaxyBaHHsl Ha PaxXyHOK 3 MPUHAHSATTS KOIITIB JUIS MTOJATBIIOTO
iX mepekasy, KOIITIB MPUHHATUX BiJl INIATHUKIB y 0€3rOTiBKOBIN (opMi.

3.21.3. Ha PaxyHOK 3 IpUIHSTTS TOTIBKOBHUX KOIITIB JUIS TOAATBIIOTO IX MEPEeKa3y MOXKYTh
3apaxoBYyBaTHCs KOUITH, 110 Oylu paHille MOMMIIKOBO HepepaxoBaHi 3 mporo Paxynky. Taki
KOIIITH 3apaxOBYIOThCS HAa PaXyHOK 3 MPHUHSATTS KOWITIB JUTSI TOJABIIOTO MIEpeKa3y y CyMi, 1o
HE MEePEBUIIYE paHillle epepaxoBaHy 3 HbOTO.

3.21.3. HebOaHKiBCHKi (hiHAHCOBI yCTAHOBH TEPEPAXOBYIOTH KOIITH 3 PaXyHKy 3 MpUHAHATTS
KOILUTIB JJISi TOAAJIBIIOro iX mepeka3y Juis 3iHCHEHHsS omeparliii, MoB’A3aHUX 3 IepeKa3oM
KOIITIB, Y TOMY YHCII JJIsl: PO3paxyHKIB 3 OTpUMYyBauyaMu, Mepeka3y KOIITIB pO3paxyHKOBOMY
0aHKy IUIaTKHOT CHCTEMHM, yYaCHMKaM ILIaTIXHOi CUCTEMH, Ha 1HII BJIACHI MMOTOYHI PaxXyHKH,
nepepaxyBaHHS KOMICIMHOI BWHAropojad, 3IHCHEHHS aBaHCOBUX a0o 3a0e3medyBalbHUX
IUIATEeXIB, 3IHCHEHHS IHIIMX ONepalliii, MOB’s3aHUX 3 MEPEeKa3oM KOIITIB, sIKI HE CynepedaTh
YHHHOMY 3aKOHOJIaBCTBY YKpaiHU Ta HOPMaTUBHO-TIpaBOBUM akTam HBY.

3.21.4. KomepuiiiHi areHTH OaHKIB MEpepaxoBYIOTh KOIITH 3 PaXyHKy 3 IpUHHATTS KOLITIB
JUId MOJAJIBLIOrO iX Mepeka3y BHUKIIOYHO OaHKy, 3 SKHUM YKIQJEHO areHTChKUH JOTroBIp,
a KOMICiiHy BHHAropojy Ha IHIII BJIAacHI MOTOYHI paxyHKu. KomepriiiHi areHTH OaHKiB
3MIHCHIOIOTH 1HII omneparii 3 PaxyHKy 3 NMpUHHATTS KOIUTIB JUIS MOJAJBIIOTO iX MepeKasy, sKi
HE cylepeyaTh YNUHHOMY 3aKOHOJIABCTBY Y KpaiHU Ta HOpMaTUBHO-TIpaBOBUM akTam HBY.

3.21.5. Kuient nopy4ae banky 37iiicHIOBaTH IOTOBipHE CIHCaHHS BCiX mNepeadadeHux
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Tapudamu komiciii 3a o00ciayroByBaHHA PaxXyHKYy 3 NPHHHSATTS KOIUTIB JJIsl MOJAJIBIIOrO
nepekasy 3 iHmoro norouyHoro Paxynky Kiienra Biakputoro B baHKy, peKMM BUKOPUCTAHHS
SIKOT'O JI03BOJISIE 3/11HICHEHHS BiJIIIOBITHUX TUIATEXKIB.

3.21.6. Croponu nomMoBWINCH, Ta KitieHT nae po3nopsmxeHHs banky nmporeHTH, HapaxoBaHi
Ha 3JIMIIOK KOWITIB Ha PaxyHKy 3 MPUIHATTS FOTIBKOBUX KOMITIB JUIs MOAAJIBILIOTO IX MepeKasy
(sxro Taki OyAayTh HapaxoBaHi 3TiiHO Tapudis baHky), mepepaxoByBaTH Ha MOTOYHHH PaxXyHOK
Kunienra, Binkputnii B baHky, SKuii 103BOJIsI€ 3A1HCHEHHS TAKUX 3apaxyBaHb.

3.21.7 OcobauBocTi 00cayropyBanHsi PaxyHky i3 cnemiaJlbHUM PpeKHMOM HOIo
BUKOPUCTAHHSA (3apaxyBaHHS YOPHOOWJIbCHKHX KOUITIB):

3.21.7.1. Cymn KOmTIB aKyMyJibOBaHi Ha PaxXyHKy i3 cHemiaJbHUM PEKHUMOM HOTro
BUKOPUCTaHHS (3apaxyBaHHS YOPHOOMIBCHKHMX KOIITIB) MOXYTh OyTH BUKopHcTaHi Kiientom
BIJITIOBITHO 0 BUMOI' YUHHOI'O 3aKOHOJABCTBA, @ CaM€ 3 METOI0 BHILIATHU iX CHIBPOOITHHKAM
Knienra, sixi mocrapknanyd BHACHiZOK YopHOOMIBCHKOI KaTacTpodu 3 ypaxyBaHHSIM BHMOT
YMHHOTO 3aKOHOJABCTBA B TOMY YHCIII HOPMAaTHBHO-TIPaBOBUX akTiB KaOiHery MiHIiCTpiB
VYxpaiau, Harionansnoro 0anky YKpaiHu, IO PEryJIIOI0Th MOPSAIO0K BHIIATH IPOIIOBHX KOIITIB
IpMajisiHaM, 110 NOCTPaXx1aiu BHACHIIJOK YOpHOOMIBCHKOT KaTacTpodu.

3.21.7.2. BiamoBiganbHICTh 3a HENUIbBE BUKOPHUCTAHHS TPONIOBHX KOINTIB, IO
3HAXOAAThbCs Ha PaxyHKy 13 cHeLialbHUM pPEXUMOM HOro BUKOPUCTAaHHS  (3apaxyBaHHs
YOPHOOMIILCHKUX KOIITIB) MOKJIAA€THCS BUKIIOUHO Ha KitienTa.

3.21.7.3. Mdxmo Kiient Hamae no baHKy po3paXyHKOBHH JIOKYMEHT, Ha TPOBEICHHS
orepatlii, Ika He BiANOBIgae pexxuMy padboTn PaxyHKy i3 crienialbHUM PEXKUMOM BUKOPUCTAHHS
(3apaxyBaHHs YOpPHOOWJIBCHBKHMX KOINTiB), baHkK moBeprae Takuii gokymMeHT Kiienty 0e3
BUKOHAHHSI.

3.21.7.4. Knient nopy4ae banky 31iHCHIOBaTH JOTOBIpHE CIIMCaHHS BCIX NepeadadyeHux
Tapudamu komiciii 3a oOciyroByBaHHs PaxyHKy 13 cleliajJbHUM PEXKUMOM BUKOPHUCTaHHS
(3apaxyBaHHsS YOPHOOWJIBCBKHX KOIUTIB) 3 1HIIOro nmorouHoro Paxynky Kiienra Binkputoro B
banky, pexxuM BUKOPUCTAHHS SIKOTO J03BOJISIE 3A1MCHEHHS BIIMOBITHUX TIJIATEXKIB.

3.21.7.5. Hum Croponu noMoBmiInCh, Ta KilieHT mae posnopspkeHHs baHky mponeHTH,
HapaxoBaHI Ha 3&JIMIIOK KOIITIB Ha PaxyHKy 13 cHeliaJlbHUM pPEXUMOM BUKOPHUCTAHHS
(3apaxyBaHHs YOPHOOMJILCHKUX KOINTIB), SKIIO Taki OyAyTh HapaxoBaHi 3rifHo Tapudis banky,
nepepaxoByBaTH Ha notouHuil Paxynok Kuienra, Binkputuii B banky, skuil 103BoJIsi€ 311HCHEHHS
TaKUX 3apaxyBaHb.

3.21.8 OcobauBocTti 006cayropyBanisi PaxyHky BiIKpHUTOro 1Jjisi IOPUIAMYHOI 0COOU-
Hepe3HJIeHTA:

3.21.8.1. Tlo PaxyHky ropuIu4HOi 0cOOM-HEPE3UACHTA MOXYTh 3/1IHCHIOBATHCS BUKITFOYHO
orepatlii, 110 nepeadayeHi YUHHUM 3aKOHOJIABCTOBU YKpaiHU B TOMY YHCIIi, ajieé He BUKIIOYHO
[HcTpykiiero «IIpo TOpSAOK BIOKPUTTS 1 3aKpUTTA paxyHKIB KIII€HTIB OaHKIB Ta
KOPECIOHICHTChKUX PaxyHKiB OaHKIB - pe3UICHTIB 1 HEPE3UACHTIBY», 3aTBEPKEHOT ITOCTAHOBOIO
[Tpasninag HBY Big 12.11.2003 p. Ne 492 ta IlonokeHHAM PO 3aX0/U 3aXUCTy Ta BU3HAUYEHHS
HOPS/IKY 3IiMCHEHHS OKpEeMMX OIepaliif B iHO3eMHIN BalllOTI, IO 3aTBEpAKEHE MOCTaHOBOIO
npasutHHS HBY Ne5 Bing 02.01.2019 p.

3.21.8.2. YV pa3i, AKIIO MOJIOXEHHS JaHOTO PO3JAUTY 4YM YHIBEPCAIBHOTO JIOTOBOPY
cylnepedarb BUMOraM YMHOTO 3aKOHO/IaBCTBa YKpaiHu 1o poOoTi 3 PaxyHKaMu IOpUIUYHUX OC10-
HEPEe3UJICHTIB, 3aCTOCOBYIOThCS JiF04l HOPMH YUHHOTO 3aKOHO/IaBCTa Y KpaiHH.

3.21.8.3. [Io Paxynky 1opuanyHoi  ocoOu-Hepe3HJIeHTa 3a00pOHEHO
31IHCHIOBATH/TIPOBOIUTH OTepallii MOB’sA3aHi 3 MiANPHEMHUIIBKOIO JiSUIBHICTIO Ha TEPUTOPIi
VYkpainu. BianoBiganpHICTh 32 BUKOHAHHS JAaHHOI YMOBH TIOKJIQJA€ThCsl BUKITIOUHO Ha KimieHTa
(ropuIuYHY 0COOY-HEPE3HICHTA).

3.22. TumuacoBe 3ynnHeHHs1/00MexeHHs1 onepaiiii mo Paxynky Kiienra

3.22.1. baHk 37iiiCHIOE 3yNMHHEHHS BHJIATKOBHX omepaniii 3a Paxynkom Kiienrta B pasi
HaKJIaJCHHS Ha KOIUTH apeluTy BiAMOBIAHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHW. 3yNUHEHHS
BHUJIATKOBUX OTIEpAIliil 3AIMCHIOETECS B MEKaxX CYMH, Ha SIKy HAKJIaJCHO apellT, KpIM BHUITAJIKIB,
KOJIM apellT HaKJIaZeHO 0e3 YCTAaHOBJICHHS TaKoi CyMH.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 35 3 196.
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3.22.2. baHk 311iliCHIOE 3yIMHEHHS BUAATKOBHX OMepalliii 3a paxyHkoM KirieHTa Ha mijcTaBi
pIlIEHHS CYZy, K€ BUHECEHE 3a 3BEPHEHHSM KOHTPOJIIOIYOro oprany 1 Hamiinuio Ao banky
0e3mocepelHbO B Cyay ab0 KOHTPOIIOKYOTO OpraHy Iiclisi OTPUMAHHS DIIIEHHS CYAY.
[ToHOBICHHS BUATKOBUX OIEpalliid 3a paXyHKOM KiieHTa baHk 3MiMCHIOE HA MMiJICTaBl PIIEHHS
MOJATKOBOTO KEPyr4oro ado cyy.

3.22.3. bank 3ynuHs€ BUAATKOBI omeparlii 3a paxyHkoM KirieHnra, mono sikoro B baHky €
nyOiyHe 0OTSHKEHHSI PyXOMOT0 MaiiHa, sIKe HaKJIaJleHe JepKaBHUM/TIPUBAaTHUM BUKOHABIIEM, Ha
CyMy TaKoro OOTSKEHHsI Ta MOBIAOMIISIE AepKaBHOMY/IIPUBATHOMY BUKOHABIIEBI PO BIAKPUTTS
paxyHKa i3 3a3HauEHHSM CTPOKY JUIS BHUPIIICHHS MUTAHHS OO0 HEOOXITHOCTI HAKJIaJCHHS
apemry Ha KomTu OopxHuKka-KiieHTa, mo 30epiraroTbCs Ha BIAKPUTOMY pPaxyHKY.
[ToBiTOMIICHHS TIPO BIAKPUTTS paxyHKa BPYYA€ThCS JAEPKaBHOMY/IPHUBATHOMY BUKOHABIIEBI
Kiientom, sikuii 3000B's13aHmid 1ToAgaTH 10 baHKy JOKYMEHTH, IO MiATBEPIKYIOTh OTPHUMaHHS
JIepKaBHUM/TIPUBATHUM BHKOHABIIEM IMTOBI1JIOMIICHHS.

BinHOBIICHHsS BUAATKOBUX omepariii 3a Paxynkom KitieHTa 3aiiicHIOETBCS y pasi, SKIIO
JiepKaBHUAN/TIPUBATHUI BUKOHABEIh HE TIOBIJOMUB PO MPUIHSATE PIIEHHS Y CEMiICHHUH TepMiH,
nepedir  SKOro  IMOYMHAEThCA 3 JIaTH, 3a3HA4eHOI Yy  BIAMITII NP0  OTPUMAaHHSA
JIepKaBHUM/TIPUBATHUM BHKOHABIIEM ITOBI1IOMIICHHS.

3.22.4. baHk B MOPSIKY, BPEryJIbOBAaHOMY 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHUCIHI
HOPMAaTHUBHO-TIPaBOBUMH akTamMu HarionansHoro 0aHKy YKpaiHu 3 MUTaHHS 3/1IHCHEHHS OaHKaMU
(iHaHCOBOT'O MOHITOPUHTY, 3IMCHIOE 3ynMHEHHs (hiHaHCOBHX orepaltiid KiieHTa, Mmoo Skux €
MOTHBOBAHA IiZI03pa, 1[0 BOHU TOB'A3aHI 3 JIeraji3aliero (BiIMUBaHHAM) JOXO/IB, OJCpPKaHUX
3JIOYMHHUM IIIJIAXOM, a00 (piHaHCYBaHHSAM TEpopU3My, a00 (hiHAHCYBaHHSIM PO3TOBCIOKEHHS
30poi MacoBOT0 3HMINEHHS, Y OO0 SIKUX 3aCTOCOBaHI MIXHApPOIHI caHKIii, baHk Ha BIacHWMIA
pO3cy1 Ma€ MpaBo:

3.22.4.1. BiAMOBHTHCS BiJ] HaJlaHHS TIOCIYT, B TOMY YHCJi BiJI IPOBEJCHHS OIeparii 3a
Paxynkom, moBepHyTH KilieHTY po3paxyHKOBHH JOKYMEHT (Ta IpOIIOBI KOIUTH Ha PaxyHOK
Kitienra, sikmio ix Oyjio CrrucaHo 3a TaKO OIepaliie€ro); abo

3.22.4.2. 3ynuHUTH MpPOBEAEHHS Takoi omnepamii Ha CTPOK, BHU3HAYEHUH UYUHHUM
3aKOHO/ABCTBOM Y KpaiHU;

bank He Hece 000B’s3Ky moBigoMisATH KitieHTa mpo pilleHHs, NPUHHATI BIAMOBIAHO 1O
[[bOT'O MIYHKTY YHIBEPCAJIBHOTO J0rOBOPY, @ TAKOXK MPO MIACTaBH (MPUUMHHU) iX NpuiHATTS. [lpn
npoMy bank mae mpaBo BurpeOyBatu, a KiieHT 3000B’s3aHMii HajgaTh Ha BUMOry baHky
iH(popMallil0 Ta JAOKYMEHTH BIJNOBIAHO 1O BUMOI 3aKOHOJABCTBA YKpaiHM Ta BHYTPILIHIX
JOKyMeHTiB baHKy 3 mUTaHb (JiIHAHCOBOT'O MOHITOPHHTY.

3.22.5. bank 3ynwHs€ BUAATKOBI omeparii 3a paxyHkoM KirieHTa y BHUNaaKy HasiBHOCTI
iHpopMarii, 0 CBIJUYUTH NMPO MOXKIUBICTH HIAXPANHCHKUX MAiM, II0JI0 3aBOJIOJIHHS/CIPOOU
3aBOJIOJIHHS rpomoBuMH komtamu Kiienta. Taxoro iHdopmanieto moxxe 0ytu nuct KitienTa mpo
BUMHEHHS Iaxpaicbkux Al Ta/abo peectpaiis B €IUHOMY JIEPKBHOMY PEECTPl JIOCYAOBUX
po3CiiAyBaHb CIpaBU MpO Imaxpaiiceki Aii BimHOocHO Kirienta Ta/abo HasBHOCTI B baHKy
BMOTHBOBAHOI IT1103pH, IIOA0 CIPOOU/HASBHCTI MIAXpaiChKUX il o0 MaitHa/komTiB Kiienra.
3ynuHeHHs omepalliii BijOyBaeTbCs B JeHb OTpUMaHHS baHkoM Takoi iH(popmalii HIITXoM
O6mokyBaHHs1 oOisikoBoro 3amucy B Cuctemi «lurepHer-bank «icON business» ta Cucremi
«Iareprer-bank «NEOBANKY> Tta/a6o wmrouie EIT Kirienta, a Takoxk 3a BuMororo KiieHrta
CaMoro paxyHKy.

BinnoBnenns onepauii nmo paxyHky Kiienta BigOyBa€eThCsl MiCiig YCYHEHHS 3a3HAUYE€HUX
BUIIle 0OCTAaBMH, 1110 OYJIM MPUYUHOIO 3yMMHEHHS onepailiif mo paxyHky Kiienra.

3.22.6 bank Mae TmpaBO BIAMOBUTHCS BiJ TpoBeACHHS (IHAHCOBUX oOIeparlii
(o6cyroByBaHHs) y pasi, konu KiieHT 3a 3anutoM banky mono yrouneHHs iHdopMariii mpo
KJIIEHTa HE TOoJaB BIAMOBIAHY 1H(opmarito (odimiiiHi TOKyMEeHTH Ta /ab0 HaJleKHUM UYHHOM
3aBipeHi ix Komif).

3.22.7. Tlopsanok 3ynMHEHHS Ta BiTHOBICHHS BUAATKOBUX OMEpalliil periiaMeHTOBaHO
BHYTPIITHL00AHKIBCHKUMU TTOJIOKEHHSAMH baHKy.

3.22.8. bank BigmoBisge KiieHTy B po3paxyHKOBOMY OOCIYrOBYBaHHI 3 BiJIOBITHHM

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 36 3 196.
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o(opMIICHHAM Hamucy Mpo MPUYMHU BiaMOBIEeHHS KiieHTy B 00CIyroByBaHHI 3 000B'SI3KOBUM
MOCUJIAHHSM Ha MYHKTU BHYTPIIIHIX HOPMAaTUBHUX JOKYMEHTIB baHKy, HOpMaTHBHO-IIPaBOBHX
akTiB HamionaneHoro 6anky Ykpainu Ta/a00 YMHHOTO 3aKOHOJABCTBAa YKpaiHM, SKIIO iHILIE HE
BHU3HAUEHO LIUM Y HiBEpPCAILHUM JOTOBOPOM.

3.23. Hopsaaok 3axkputts Paxynky Kiienris:

3.23.1. Paxynok KiieHTa 3aKpHBa€eTHCS y HACTYITHUX BUIAIKAX:

- 32 3asBOIO BJIACHHMKA pPaxyHKY(iB). BiacHuk paxyHky (iB), KepyHOUUCh HOpMaMH CT. 212
[{uBinpHOrO KOAEKCY YKpaiHu (ckacyBajbHa 00CTaBHHA), HAJA€ CBOE po3NOpskeHHs baHky, 6e3
Oyab — SIKMX JIOJATKOBHX 3asiB (PO3MOPSIKEHb) 31 CTOPOHU BnacHuka paxyHKy (iB) 3aKpUTH
PaxyHoxk / po3ipBatu Jloroip npo HajanHs baHKiBChKOTO IPOIYKTY/TIOCIYTH, Y pa3i BiZICYTHOCTI
pyxy komtiB Ha PaxyHky npotsrom 180 (cTo BiciMaecsT) KaJeHIapHUX JIHIB ITOCIILIIb, HE3aJIEKHO
B1JI 3QJIUIIIKY KOIITIB;

- 32 pIIIEHHSM OpTraHy, IO 3TiTHO 3 YNHHUM 3aKOHOJABCTBOM Y KpaiHU 3/1CHIOE (PYHKIII]
1o JIikBijamii abo peopranizaritii cy0‘ekTa miANMPUEMHHIIBKOT AiSUTBHOCTI,

- Ha TICTaB1 BIAMOBITHOTO PIIIICHHS CYY;

- Y BUIAJKaX, MepeadayeHuX 3aKOHOAABCTBOM, IO PETYJIIO€ BIAHOCHMHU Yy cdepi
3arno0iraHHs Ta MPOTHIT Jierai3amii (BiIMUBaHHIO) TOXO/IIB, OJEPKAHUX 3JTOYMHHUAM IILISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (DiIHAHCYBAHHIO PO3MOBCIOIKEHHSI 30p0i MacOBOT0 3HUIIIECHHS;

- B IHIIMX BUNAJKaX Ta B MOPSAAKY, NepeadadeHUX YMHHUM 3aKOHOAABCTBOM YKpaiHH
Ta/ab0 UM YHIBepCcaIbHUM JOTOBOPOM.

3.23.2. bank 3aimmiae 3a co0or mpaBo 0e3 morepemkeHHs: KiieHTa BiIMOBHUTHCH BiJl
JoroBopy mpo HagaHHs baHKIBCbKOTo mpoayKTy/mociayru Ta 3akputu Paxynok Kiienta, sKio
orepanii 3a UM paxyHKOM HE 3IIHCHIOIOTbCS HPOTIATroM 3 (TPHOX) POKIB MiApsI 1 HA HBOMY
paxyHKy HEMae€ 3aJIMIIKy KOIITIB.

3.23.3. KitieHT BHCJIOBITIOE CBOIO 0€33aCTEPEKHY Ta OJHO3HAYHY 3r0JTy 3 THM, 0 baHk Mae
MPaBO OAHOOCIOHO BiIMOBUTHCH BiJl MPOJIOBKEHHS AUTOBUX BiAHOCHH 3 KIilieHTOM Ta 3aKpuUTH
Paxynox / posipBatu Jlorosip npo HaganHs baHKIBCEKOTO MPOAYKTY/TIOCTYTH y pasi:

- SIKIIIO CyMa IPOIIOBUX KOIITIB, 1110 30epiratroThes Ha PaxyHky, 3anummnacs MeHmmoro Hix 100,00
(cro rpH. 00 kor.) rpuBeHb (B TpUBHEBOMY €KBiBaJieHT1 3a Kypcom HBY), Ta Taka cyma He Oyze
BiJTHOBJICHA TIPOTATOM MICSIIS BiJ] IHA TonepekeHHs: bankoM mpo 11e, Ta/abo

- BlACYTHOCTI pyxy kowTiB Ha PaxyHky mporsrom 180 (cTto BiciMIecsT) KaJeHIapHUX IHIB
HOCI1Ib, HE3aJIEXKHO BiJI 3aJIMIIKY KOIITIB, Ta/abo

- y BUINAJKy OTpUMaHHA BaHKOM pilIeHHsS BIANOBIJHOTO OpraHy, Ha SIKMH 3TiJHO 13 3aKOHOM
NOKJIQZCHO (YHKILI 100 MPUIMHEHHS IOPUAWYHOI OCOOM, MPUIHUHEHHS IMiINPUEMHHUIIBKOT
JISITBHOCTI (P13UYHOT 0COOM - MIAMPHUEMIIS Ta BU3HAHHS (13MUIHOI 0COOM OaHKpYyTOM (3a 3as1BOIO
JKBiIaTOpa, TOJIOBHU a00 YieHa JIKBIAaliifHOT KOMicii, ypaBuUTeNsl MaifHa TOIIO) (HE3aIeKHO Bijl
TOTO, 3aBEPIIECHUN YU Hi MPOIIEC JIKBIAAIIITHOT mpoIieaypH ), Ta/abo

- HeBuKoHaHHs KiieHToM 3000B’s3aHb, mnependayeHUx myHKTOM 3.26.4.11. L[bOTO
YHiBepCcaTbHOTO TOTOBOPYM Ta/ab0
- HeBuKOHaHHs KiieHToM 3000B’s3aHb, mepeadadeHux MmyHKToM 3.26.4.12. LbOTO

VYHiBepCaTbHOTO TOTOBOPY Ta/abo

- Hesrogu Kuienta 3 3ampomoHoBanmMmu bankom 3miHamu g0 JloroBopy mnpo HaJlaHHS
bankiBcekoro npoaykry/mociyru, Ta/ado Tapudamu, Ta/abo mporeHTamu Ta/ado

- skmo Kiient BigmoBuB banky y HamaHHi iHopMalii, HEOOXiMHOT A 3'SCYBaHHS JDKepen
MOXO/I?)KEHHS KOUITIB Ta aKTHUBIB, IPAaB Ha TaKi aKTUBH MyOJIIYHOrO Jis4a, 0JIM3bK01 200 MOB'a3aHO1
3 HUM 0co0H Ta/abo

- y BUNIQJIKy BCTaHOBIJIEHHsI KITi€HTY HEMPUIHHATHO BUCOKOTO PU3HKY 3a PE3yJIbTaTaMH OLIHKH Y1
NEPEOLiHKH PU3HKY, Ta/abo

- y BUINaIKy ipoBeneHHs KitieHToM iHaHCOBUX OMepalliil, XapakTep SKUX J1a€ MiACTaBU BBAXKATH,
10 METOO X 3MIICHEHHS € BUKOPUCTaHHS OCTyT banky s jieranizariii (BiAIMUBaHHS) JOXOIiB,
OJIEpKaHMUX 3JIOYMHHUM IUIAXOM, (DiHAHCYBaHHS TEpOpU3MY, (iHAHCYBaHHS PO3MOBCIOKECHHS
30p0oi MacoBOT0 3HUIIEHHS YM BYMHEHHS 1HIIIOTO 3JI0YMHY, Ta/abo

- B IHIITUX BUITJIKaX, BA3HAYCHUX IIUM Y HIBEpCAIbHUM JJOTOBOPOM.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 37 3 196.
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PaxyHku MOXyTbh OyTH 3aKpHUTi Y pa3i HasIBHOCTI BUILIE3a3HAYCHHUX IT1/ICTaB Ta Ha MiJICTaBax,
BU3HAYCHUX JIIOYMM 3aKOHOJIABCTBOM YKpaiHH, y MOPAAKY, IMepeadadeHoMy IyHKToM 3.23.4.
[LOTO YHIBEPCAIBHOTO JOTOBOPY.

3.23.4. V pa3i HasABHOCTI MiACTaB, MepeadadYeHuX YHIBEPCAIHBHUM JIOTOBOPOM Ta/abo
YMHHUM 3aKOHOJIaBCTBOM YKpaiHu cTOCOBHO MpaBa banka 3akputu PaxyHok / po3ipBatu Jlorosip
po HajaHHs baHKIBCbKOro nmpoaykTy/mociayru, baHk Hajacunae KiieHTy MOmITOrO BIAMOBIIHUNA
JUCT (3 TIOBIIOMJICHHSIM TIPO BPYYCHHsI), 32 aJpecoro BkazaHoro Kiientom y 3asBi/3asBi-aHKeTi
PO NPHEJHAHHSA 10 YHIBEPCAIBbHOTO JOTOBOPY MPH BIIKPUTTI HIOTOYHOI'O paXyHKY, a00 Ha 1HIIY
azapecy, sky KiieHT moBimomuths banky y pa3i 3MiHH MiCIe3HaXO/DKEHHS (MiclLsl peecTparii/
MPOKUBaHH:A). Y pasi, AKII0 3 MOMEHTY BiJIIIPaBJIE€HHS BUILIEBKA3aHOTO JUcTa cruHe 10 (mecsaTs)
KaJleHIapHuX JHIB, a bank Bix KiieHTa HEe oTpuMae MUCHMOBE 3amepeueHHs, baHk, Kepylouuch
cratTsmu 6, 627, 651 LusiaeHoro Konekcy Ykpainu, Mae mpaBo BBakatH, mo KitieHT 3rojeH i3
3akpuTTsiM PaxyHKy / posipBanHsaM JloroBopy mpo HajaHHs baHKIBCBKOTO MPOIYKTY/TIOCIYTH Ha
11-# xaneHaapHUIA IEHb 3 MOMEHTY BiJINPaBICHHS JUCTA, BCI paXyHKH, BIIKPHUTI 32 BIANOBITHUM
JloroBopom 1ipo HajaHHS BaHKIBCHKOTO MPOMYKTY/MOCITYTH, 3aKpUBAIOTHCS, a HASBHI 3aJIUIIKH
KOIITIB MEPEPaxoBYIOThCS Ha BiANOBIIHUN BHYTPIIIHbOOAHKIBCHKHI PaxyHOK 1 MOXYTh OyTH
orpumani KirieHToM 3a #WOro mepriow BUMOrO 3 ypaxyBaHHsMm 1. 3.26.1.6. mporo
YuiBepcansHoro Jlorosopy.

V pasi, skmo bank Binmosisie KiieHTy B mopansmoMy oOCIyroByBaHHI Ha IMiJICTaBi €T.15
3akony Ykpainu «IIpo 3amobiranns Ta mpoTuIito Jeraiizaiii (BiAMHUBaHHIO) JOXO/iB, OIePKaHUX
3JI0YUHHUM MUISIXOM, (DiHAHCYBAaHHIO TEpOpuU3My Ta (iHAHCYBAHHIO PO3IOBCIOKEHHS 30poi
MacoBOI'0 3HHILEHHS» Ta cT. 64 3akony Ykpainu «IIpo GaHku Ta GaHKIBCHKY HISUIBHICTB» BCI
Paxynku Kuienrta Bimkputi B baHKy 3aKpuBalOThCS Ha HACTYNHUN [I€Hb MICIS HAJACHUIIAHHS
Knienty Jlucra mpo BiZMOBY B OOCIyroByBaHHI 3aco0aMu IOIITOBOTO 3B’SI3Ky abo dyepe3
Cucremy «Iareprer — bank «icON business» a6o Cucremy «larepaer-bank «NEOBANK». V
pa3l HasgBHOCTI TIpomIoBMX KomTiB Ha PaxyHkax KiieHTa HasgBHI 3adMIIKM KOIITIB
NepepaxoByIOTHCS HA BIANOBIIHUN BHYTPIIIHbOOAHKIBCHKUM PAXyHOK 1 MOXKYTh OyTH OTpUMaH1
Krientom 3a #ioro nepioro BUMOIOI0 3 ypaxyBaHHAM a03. 3 m. 3.26.1.6. nporo YHiBepcajlbHOTO
Horosopy.

Sxmo nuet mpo 3akpuTTs PaxyHky/ po3ipBanHs [loroBopy npo HajaHHS baHKiBCbKOTO
POAYKTY/TIOCIYTH, Bianpasnenuil bankom Ha anpecy Kiienra, BkasaHy B 3asiBi/3asiBi-aHKET1 PO
NpUETHAHHS 10 YHIBEPCAIBHOIO JIOTOBOPY MPHU BIAKPUTTI MOTOUYHOTO PAaXyHKY, OBEPTAETHCS
banky 3 BIAMITKOIO BIJUIUTy MOLITOBOTO 3B’SI3Ky, a00 BIAMITKOK Kyp’€pa NpO BIACYTHICTh
3a3HaYeHOi IOPUAMYHOI ocoOu, ¢i3uyHOi ocobu — miampueMus ado ¢i3UYHOI 0codU sKa
3aliMa€eThCs He3aJIEKHOI0 MPOQECIHOIO NISIBHICTIO 3a BKa3aHOO aJipecoro, PaxyHOK TakoXk Moxe
3aKpUBATHCA.

3.23.5. ¥V pasi 3akpurts Paxynky Kiienra, bank y BiZmoBiIHOCTI O BHMOT YHHHOTO
3aKOHOJIAaBCTBA II0JIA€ BIIOMOCTI MpO 1€ B EJNEKTPOHHOMY BHUIJISAAI JI0 BIANOBIAHUX
KOHTPOJIIOIOYHMX OpPraHiB.

3.23.6. Y Bumnazky 3akputts Paxynky KiienTa ueit YHiBepcaabHHMIA JOTOBIp BBAXKAETHCS
CropoHamu po3ipBaHUM LIOJI0 Takoro PaxyHKy 3 MOMeHTYy Horo 3akputTs, a Jlorosip mpo
BIJIKPUTTS, BEJICHHS IbOT0 PaxyHKy NMpUIMHSE CBOIO 10, IPU IIbOMY YKJIaJaHHS Ha MiAMUCAHHS
3asiBH 11po po3ipBaHHs JloroBopy mpo HajaHHSI baHKIBCEKOTO MPOIYKTY/TIOCTYTH HE BHMAra€ThCsl.

3.24. loroBipHe cnucanus 3 Paxynky Kuienra.

3.24.1. Ha ymoBax VYHiBepcampHOro norosopy KimieHT nopyudae banky 3piiicHIOBaTH
JIOTOBIpHE CIUCaHHs (MeMopianbHUM oprepoM) 3 Paxynky Kiienra Ha kopucth banky:

3.24.1.1. 3aboproBanocti Kimienra nepen bankom 3a Hajiani mociayru (poBeeH omnepartii)
3a UM YHiBepcaJlbHUM JOrOBOPOM Ta/abo IHIIMMHU J0TOBOpPaMH, YKJIaJeHUMH MK baHkoM Ta
Knienrowm;

3.24.1.2. xomTiB/0aHKIBCbKMX METAJIB, 10 OyJIM CTATHEHI/CIIHCaHi 3 KOPECIOHACHTChKUX
paxyHKiB baHKy, BIIKpHUTHUX Yy OaHKax-KOpPECIOHJAEHTax, sk 3aboproBanicTh KiieHTa mepen
IOpUIMYHUMEU Ta/a00 (Pi3MYHUMH O0COO0aMU-PEe3UICHTAMU/HEPE3UACHTAMH Ha MiACTaBl pillieHb
CYyJliB Ta BUKOHABYMX JOKYMEHTIB (BUKOHABYI TOKyMEHTH);
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3.24.1.3. xo1TiB, MOMHIKOBO 3apaxoBaHux Ha Paxynok KiienTa;

3.24.1.4. xomTiB y BIANMOBIAHIA CyMi Ta BaJFOTi, HEOOXITHUX I KYITBII/TIPOIAXKy
1HO3eMHOI BaIfOTH, CIUIAaTH 300py/MUTa B TPHUBHI, IO HApaXOBYEThCS, YTPUMYETHCS Ta
MePEPaxoOBYEThCA JIO OIODKETY 3 olepaliii KymiBiai O€3roTiBKOBOi BaJIOTH, B IOPSIKY,
BCTaHOBJICHOMY Y HiBEpPCAJIbHUM JIOTOBOPOM;

3.24.15. cymum Heycroiku (mTpadHMX CaHKIK) y BHIaaKaxX, HepeadadyeHuX UM
VYHiBepcanbHuM 1oroBopoM Ta/abo Tapudamu;

3.24.1.6. B iHIIMX BHIMAJAKaX Ta B MOPSAAKY, BCTAHOBJICHUX Y HIBEPCAIbHUM JIOTOBOPOM.

3.24.2. bank Ta KiieHT 1OMOBMIINCH, IO Y pa3i HAIBHOCTI HEMOTAIIEHHOI 3a00proBaHOCTI
Knienra nepen bankoM ( B T.u. 3a BuUkoHaBUMMU JJOKyMEHTaMu ), Taka 3a00PrOBaHICTb CIIUCYETHCS
B [IEPLIOYEPTOBOMY HOPSIKY. B 11bOMy pasi po3paxyHKoBi/kacoBi JokyMeHTH KiieHTa Ha siKi He
BUCTAya€ KOIUTIB Ha PaxyHKy moBepTaroThCsi 0€3 BHUKOHAHHA Yy MOPSIKY, IepeadaueHoMy
VYHiBEpCaIbHUM JIOTOBOPOM.

bank Ta KitieHT 7OMOBHIIMCH, IO y pa3i HEIOCTAaTHOCTI KOMITIB Ha paxyHKy KirieHta mjis
BUKOHAHHSI MOTO PO3paXxyHKOBUX Ta/a00 KacOBUX JOKYMEHTIB Ta CIUTaTH Kowmicii banky 3a ix
BHKOHaHHS, TaKi PO3PaxyHKOBI Ta/ab0 KacoBi JokyMeHTH KitieHTa moBepTaroThes 0€3 BUKOHAHHS
y TMOPSAIKY, iepeadaueHoMy Y HiBEpCaIbHUM JI0TOBOPOM.

3.24.3. bank mae mpaBO BHKOPUCTOBYBATH 3a3HAu€HE B IIbOMY IMYHKTI YHIBEpCaJIbHOTO
JIOTOBOPY TPaBO JIOTOBIpHOTO crucaHHs 3 Oyab-ikoro Paxynky Kiienta B banky, Oynb-siky
KUTBKICTh pa3iB MPOTATOM BCHOTO CTPOKY [Iii IHOTO YHIBEPCATbHOTO JOTOBOPY.

3.24.4. CrniucanHs BiOIOBITHOI CyMH IUIaTH 32 HaJaHi baHKOM TMOCITyrH 3MiHCHIOETHCS
HEepUIOYEProBo, a y pasi BiZICYTHOCTI MPOIIOBUX KOLITIB Ha paxyHkax KiieHTa - meprioueproBo
no Mmipi HagxomkeHHs KomrTiB. KimieHT 3000B’s3aHuii 3a0e3Ne4ynTH HASBHICTH Ha PaxyHKy
HEOOX1JJHOI CyMHU KOILTIB JJISl CIUIaTH KOMICii{HOT BUHaropoau B moBHOMY o0cs3i. HapaxoBana
KOMICiliHa BHHaropoja, sika He crutadeHa KiieHtom y crpoku, nependaueHi Tapudamu,
BBA)KA€THCSI IPOCTPOUEHOIO 3a00pTrOBaHICTIO HA HACTYITHUI onepauiiHuil (po6ounii) 1eHb.

3.24.5. YV Bumajnky, SKIIO BaTOTa KoMicii/BHkOHAaBYOro JOKyMeHTa a0o BaliOTa, B SIKi
3IHCHIOETBCS OIJIaTa KOoMicii/BHKOHABUOrO JOKYMEHTa, BIAPI3HAETHCS Bil BalioTH PaxyHKy,
Knient nopyuae banky camocriiiHo (0e3 HagaHHs KilleHTOM po3paxyHKOBUX JIOKYMEHTIB Ta
3adBOK) cnucyBaTu 3 PaxyHky KilieHTa, BiIMOBIJHO, TPOLIOBY CyMy, IO €KBIBaJIeHTHA CyMi
BuxonaBuoro gokymenta/komicii 3riiHo 13 Tapudamu no kypcy HBY Ha nenp cnmcanns, abo
CyMy B iHO3€MHIH BaJOTi, IO JOPiBHIOE cyMi BHKOHaBUOro nokymeHTa/koMicii 3TijHO 13
Tapudamu banky, Ta, 3a HeoOXiIHOCTI, Aopy4yae baHky 3ailiCHUTH NpoJax/oOMiH CIHCaHOT
1HO3eMHOT BJIIOTH (110 KypcCy KyIiBJi/00MiHYy iHO3eMHO1 BasitoTu banky amst KiieHTiB, 1110 ckinaBcs
Ha MBPY Ha nens 31ificHeHHS TpoAaky/o0MIHY) Ta 3apaxyBaTu OTpUMaHy CyMy Ha BIATOBIJIHI
paxyHkH 001Ky noxo/iB baHky.

3.24.6. Kuient nopyuyae bBaHKy 3miiiCHIOBaTH JOTOBipHE CHUCAHHA (MEMOpiaJbHUM
opaepoM) 3 Paxynky KitieHTa rponioBux KOIITIB Ha 1HIII paxyHKH a00 3a peKBi3UTaMHU, 1110 Oy 1y Th
3a3HaudeH1 Kitientom B 3asiB1 Ha JOTOBIpHE CIIMCAaHHS (3T11HO 3 1a0JIOHOM, HaBeleHuM y JlonaTky
Ne 1.5 no manoro YHiBepcaJabHOTO JIOTOBOpY), Ky Bin nmomae no banky. Tepwmin aii 3asBu Ha
JIOTOBIpHE CHUCAHHS TOYMHAETHCS 3 THS HACTYITHOTO 3a JHEM oTpuMaHHS bankom 3asBu Ha
JIOTOBIpHE CMCaHHA a0o0 3 JaTH 3a3HaueHid Kiientom B 3asiBi Ha IOTOBIpHE CIUCAHHS, SKIIO
JlaHHA JlaTa € MI3HIMIO HIXXK HAaCTYNHHUI JIeHb 3a JeM oTpuMaHHs bankom 3asBu Ha JAOTroBipHE
cnucanHs. TepMiH Aii 3asBU Ha JOTOBIpHE CIIMCAHHA 3a4iHUYEThCS B JCHb 3a3HaueHU B 3asBi
Ha JIOTOBIPHE CIMCaHHsS a00 B JeHb oTpuMaHHsS bankom Bing KiienTta 3asBu Ha MpUNUHEHHS
JIOTOBIPHOTO cHUcaHHs (3rifHO 3 malnoHoM, HaBeneHuM Yy Jlomatky Nel.5.1. mo manoro
VYHiBepCaIbHOTO JOTOBOPY), SKIO JaHa 3asBa OTpUMaHa paHilie JHS 3a3aHa4eHOro B 3asBi HA
JIOTOBIpPHE CITUCAHHSI.

3.25. Ilopsinok 3minu TapudgiB Ta/ado po3mipy npoieHTiB:

3.25.1. bank Mae mpaBo caMOCTiIHHO 3MiHIOBAaTH (BCcTaHOBIIOBaTH HOB1) Tapudu (mepernik
tapu(iB, yMOBH Ta/ab0 BapTicTh MOCIyTH/omnepailii) Ta/abo po3mip MPOIEHTHOI CTaBKH IO OILIATI
3a 3aJIMIIOK KOIITIB Ha PaxyHKy.

3.25.2. bank noBigomise Kiienta npo 3miny Tapudis ta/ado po3mip mpoLeHTHOI CTaBKU
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0 OTUIATI 32 3aJUIIOK KOIITIB Ha PaxyHKy He mi3Hime, Hixk 3a 10 (mecsATh) KaleHAApHUX [HIB
JI0 BBEJICHHS TAKUX 3MiH B JII10 32 BUKJIIOUEHHM 3MiH TapuiB Ha 00CIyroByBaHHS €JIEKTPOHHUX
iaTxkaux 3aco6iB ([lmarixkHoi kapTku), npo ki bank mosinomisie Kimienta 3a 30 (TpuausTs)
KaJICHJIAPHUX JIHIB JI0 JaTH BBEJCHHS TaKUX 3MiH B JiI0.

3.25.3. IloBinomienns npo 3miau Tapugis Ta/abo po3Mip MPOLEHTHOT CTaBKU MO OILJIATi 3a
3aJIMIIOK KomTiB Ha Paxynky baHk 3miiicHIOE OyJIb-IKUM 3 HACTYITHHX CIIOCOOIB (3a BUOOpOM
banky):

3.25.3.1. nuraxom posmimieHns indopmariii Ha OdiriiiHomy caiiti banky - Www.concord.ua;

3.25.3.2. musixoM po3MilieHHs iHpopmarii Ha iHpOopMAIIfHAX CTEHIaX, 110 3HAXOIATHCS Y

npuMinieHHsAx Binninens banky;

3.25.3.3. umsxoM HaAICIaHHS BiJNOBIAHOTO TOBIAOMJICHHS Ha EIEKTPOHHY aJpecy

Knienra;

3.25.3.4. msixom sms-iHpopmyBaHHs Kitienra.

3.25.4. Hosi Tapudu ta/abo po3mip MPOIEHTHOI CTABKH IO OIUIATI 32 3aJIMIIOK KOIITIB Ha
Paxynky mounHaroTh it 3 11-ro qus micns moBigomieHnHs bankom Kitienta BiqnoBigHo 10 1.
3.25.3. mporo YHiBepcalbHOTO JIOrOBOpYy 0e3 HeoOXigHocTi ykiaaeHHS 3 KilieHTOM okpeMoi
MUCHMOBOI YTO/In/ 101aTKOBOI yTOJTH.

3.25.5. Kuient, nipu He3rozi 3i 3MiHor0 TapudiB Ta/abo po3mipy MPOIEHTHOI CTaBKH IO
OIJIaTi 3aJMIIKY KOIITIB Ha PaxyHKy 3000B’si3aHMi 10 AaTH HAOpaHHS YMHHOCTI BiAIIOBIAHUMHU
3MiHaMH, TUCbMOBO MOBIIOMUTH baHK Ipo cBOIO HE3roxy 0OCIYroByBaTHCh Ha HOBHX YMOBaX,
JUIs  BUpPIIIEHHS TNWTaHHA Tpo poszipBaHHs JloroBopy mpo HamaHHs baHKIBCHKOTO
IPOAYKTY/TIOCIYTH ¥ 3akpuUTTs PaxyHKy, Ta BHUKOHAaTH CBOI OOOB‘A3KHM, BU3HAYEHl IyHKTaMH
2.6.1.4, 2.6.1.5 nporo YHiBepcalbHOTO JJOTOBOPY.

3.25.5.1. Henopanns KiieHTOM NHMCHMOBOTO TIOB1IOMIJIEHHS TIPO HE3TOAY O0CITyTOBYBATHCh
Ha HOBHMX yMOBax JO JaTH BCTYIy B Jif0 IIMX YMOB Ta INpoBeleHHA KiieHTOM omeparii 3a
PaxyHkoM miciisi BBEJICHHS B /110 HOBUX Tapu(iB Ta/ab0 po3mipy MPOLEHTHOI CTaBKU IO OIJIaTi
3a 3JIMIIOK KOWTIB Ha PaxyHKy, € cBigueHHsM 3roau KiieHta Ha iloro oOciyroByBanHs y banky
32 HOBUMH YMOBaMH.

3.25.6. Y mporeci obcayroByBanHs PaxyHky KiieHT Mae MOXIMBICTB iHIIIFOBAaTH 3MiHY
panime oopanoro TapugHoro nakery Ha iHui aitoui B banky Tapudni nakeru. 3mina Tapugnoro
MakeTy 31HCHIOETHCS Ha MiACTaBl mianucanux Mix barnkom ta KiienTom BiamoBimHux 3MiH 10
3asBy/3asiBU-aHKETH PO MPHETHAHHSA 10 YHIBEpCAJIbHOTO AOTOBOPY MPH BIIKPUTTI MOTOYHOTO
paxyHKy, Ta € IJaTHOO nociyroto banky (3rigHo 3 mabnoHoMm, HaBeneHuM y [lomatky Nel.l no
JTAHOTO Y HIBEPCAJIBLHOI'O I0TOBOPY).

3.25.6.1. bank Mmae mpaBo BiamoButH Kitienty B 3MmiHi Tapudroro makery. B mpomy
BUNAJIKY, Npu BiaMoBi KiienTa oOcimyroByBaTHCh 3a paHinle oOpaHuM TapupHUM MakeToM,
BUPIIIYETHCS MUTAaHHS MIPO po3ipBaHHs JloroBopy mpo HajaHHs baHKIBCHKOTO MPOAYKTY/TIOCITYTH
1 3akpuUTTS PaxyHKy.

3.25.7. TlpoueHTH Ha 3aJUIIOK KOMTIB Ha PaxyHKy HapaxoBylOThCs BaHkoM B po3Mipi,
Bu3HaueHoMy Tapudamu, momicsdHo, 3a mepiog 3 26 uucna Micsnsd, IO Teperye
PO3paxyHKOBOMY, TO 25 YHCIIO PO3PAaxXyHKOBOTO MICSIS BKJIIOYHO 1 TMEPEPaxOBYIOTHCS Ha
PaxyHok He mi3HilIe OCTaHHBOTO pOOOYOro MJHS pPO3paxyHKOBOTro Micsausd. HapaxyBaHHs
IIPOLIEHTIB 3/IIHCHIOETHCS y BalltoTi PaxyHKy 3a MmeTonoM “daxt/dakt”. HapaxyBaHHs NpOIEHTIB
3IIHCHIOETHCS Y BIJMOBIHOCTI 10 BHYTPIIIHIX paBui baHky.

3.25.7.1. Ilpu po3paxyHKy MPOIEHTIB MpUHMAEThCS (PaKTUIHA KUTBKICTh THIB B POIIi Ta Ta
(dakTUYHa KUTBKICTh THIBY MICSIIL.

3.25.8. 3a wamannsa mocmyr Kmient cmmauye banky miary, mependadeHy oOpaHUM
Tapuduum nakerom. 3mMiHa TapupHOTO Nakery/ 3MiHa Okpemoro Tapudy (okpema BapTiCTh) 3a
OKpEMOI0 TociyToro (orepaitiero) banky B pamkax TapudHOTro nakery Ta/abo po3Mipy mporeHTol
CTaBKHM Ha 3aJMILIOK KOWTIB Ha PaxyHKy B pamMKax Tapu(HOTo MakeTy 3I1HCHIOETHCS 3a 30010
CropiH Ha miacTaBi BHECEHHS 3MiH 10 3asBU/3asBU-aHKETH TPO TMPUEAHAHHS O
YHiBEpCATILHOTO IOTOBOPY TPH BIAKPUTTI MMOTOYHOTO PaxXyHKY, K1 YKJIaIaloThCs MiX baHkom
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ta Kiientom (3rimHo 3 mabmoHom, HaBeneHuM y Jlomatky Nel.l mo manoro YHiBepcaiabHOTO
JIOTOBODY).

3.26. IIpaBa Ta 000B’SI3KH CTOPiH:

3.26.1. baHk mMae€ npaso:

3.26.1.1. BuxopucroByBati kKomTH KiieHnTta, ski 30epiraiorbcss Ha ioro PaxyHky,
BIJIOBIAHO JI0 YUHHOTO 3aKOHOJIaBCTBAa YKpaiHU Ta HOPMAaTUBHUX akTiB HamioHanbHOro O6aHKy
VYkpainu, rapaatyoun npaBo KimieHra 6e3nepenikofHO po3MopsKATHCS IMMH KOIITaMHU.

3.26.1.2. B otHOCTOpOHHLOMY TIOPSIIKY BCTaHOBIIOBaTH/3MiHIOBaTH Tapudu banky Tta/ado
3miHoBatu TapudHuii makeT Ha sIKOMy 00cIyroByeTbest KimieHT.

3.26.1.3. Y BU3HAUCHOMY YWHHHUM 3aKOHOJIABCTBOM IOPSAKY 3YNMHHUTH IPOBEIACHHS
¢inancoBoi (pinancoBux) omeparii (onepariii), BIIMOBUTUCH BiJl BCTAHOBJICHHS (IIiITPUMaHHS)
JIJOBUX BITHOCHH (B TOMY YHCHI IIJISXOM NPUITMHEHHS AUIOBMX BIJIHOCHH) a00 MPOBEICHHS
¢iHaHcoBOi omeparlii, a TAKOX 3aCTOCYBATH IHII 3aXOJU 3aCTEPEKECHHS 3a HASBHOCTI IiJICTaB,
BU3HaueHUX 3akoHOM VYkpainu «lIpo 3amoOiraHHs Ta MPOTUAII0 Jeraiizamii (BiZIMHBAaHHIO)
JOXOJIB, OJEp)KaHUX 3JI0YMHHUM MUIIXOM, (iHAHCYBaHHIO TEpOpu3My Ta (PiHAHCYBAHHIO
PO3MOBCIO/IKEHHST 30p0i MacoBOro 3HUINEHHS»; 3akoHOM Ykpainu «[Ipo GaHku 1 GaHKIBCBKY
TiSUTBHICTBY; 3akoHOM Ykpainu «lIpo cankmii»; HopMatuBHUME akTamMu HarionaapHOTO OaHKY
VYkpainu, SKi peryirorTh 3IiHCHEHHS OaHKOM (DIHAHCOBOrO MOHITOPHMHTY; BHYTPIIIHIMU
nokyMeHTaMu BaHKy 3 muTaHb 3/1iliCHEHHs (h)iHAHCOBOTO MOHITOPHHTY a00 IHIIUMH HOpMaMu
YHHHOTO 3aKOHOJABCTBA YKpaiHU Ta MDKHAPOIHHUX JIOTOBOpIB YKpaiHW. baHK HEe BCTaHOBIOE
JITOB1 BIIHOCHHH 3 OPUINYHAMH, (PI3UIHUMH 0COOAMU-TIANPUEMITIME Ta (I3UIHUMHU 0COOAMH
SK1 3aiiMalOThCS HE3AICKHOI MPOQeciiHOW MIsUIBHICTIO, sKi BKItoueHi o Ilepemiky ocio,
OB ‘sI3aHUX 31 3MIMCHEHHSM TEPOPUCTUIHOT TISUTBHOCTI 200 110 BIIHOIICHHIO JI0 SIKUX 3aCTOCOBaHI
MDKHApPO/HI CaHKIIIi, a TAKOX CIellialbHI €KOHOMIYHI Ta 1HII 0OMEeXyBalbHI 3aX0Au (CaHKIIIT)
B1JIMOB1IHO 10 cT.5 3akony Ykpainu "l[Ipo cankmii".

VY Bumnaaxky npu3ynuHEHHsS BUAATKOBHUX (DIHAHCOBUX omepalliid onepallii o 3apaxyBaHHIO
Ha/Xo/pKeHb Ha PaxyHok KitieHTa He mpu3ynuHsA0ThCsA. Y BUNAJAKY Koiau baHKy cTano Bigomo,
mo TrpomoBl komTu KiieHta TmToOB'S3aHI 3 TEpOpU3MOM Ta Horo (piHaHCYBaHHSM,
PO3MOBCIOKEHHIM 30poi MacoBoro 3HUILEHHS baHk 3000B'a3aHuil HeraitHO, 6€3 MonepeIHbOro
noBigomieHHs KiieHra (ocobu), 3aMOpPO3UTH Takl aKTUBM Ta Yy J€Hb NPUUHSTTA PILIECHHS IpPO
3aMOPO’KEHHS TAKMX aKTHBIB OJJHOYACHO TOBIAOMHUTH CIIEI[iaJIbHO YIIOBHOBAKEHOMY OpraHy Ta
Crnyx61 6e3nexu YKpaiHu B yCTaHOBJIEHOMY 3aKOHOJABCTBOM IMOPSAJKY PO 3aMOPOKEH1 aKTUBH,
Ha miacTaBi ctaTTi 22 3akony Ykpainu «lIpo 3amobiranHs Ta mpoTuAito Jeratizailii (BiIMUBaHHIO)
JIOXOJIB, OJEpPKAHMX 3JOYMHHUM IUISAXOM, (IHAHCYBAHHIO TEpPOpU3MYy Ta (PiHAHCYBaHHIO
PO3MOBCIOIKEHHSI 30p0Oi MaCOBOT'O 3HUIIIEHHS.

3.26.1.4. VY pa3i wenomanHs KiieHTOM momepenHboi 3asBKM Ha OTPHUMAHHS TOTIBKH
BiAMOBIATH KiTieHTy y BUadi TOTIBKU Ha Pi3HI MOTPEOH.

3.26.1.5. V Bunanky HeHamaHHs KiTieHTOM, SKHIA € HAI[lIOHATLHUM, IHO3EMHHUM ITyOJIITHHM
nissaueM abo JigyeM, IO BHUKOHY€E MOJNITHYHI (YHKLII B MDKHApOJHUX Oprasizaiisx, Horo
05M3bKOI0 0c000I0 ab0 TOB‘sA3aHOI0 3 HE 0co00K B po3yMiHHI 3akoHy Ykpainu «llpo
3amo0iraHHs Ta MPOTUJIiIO Jeranizallii (BiIMUBaHHIO) JJOXO/IIB, OACPKAHUX 3MIOUMHHUM HUIIXOM,
(biHaHCYBaHHIO TEpOpHU3MY Ta (IHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0i MacoBOro 3HUILEHHS»
JIOKYMEHTIB, MATBEPLKYIOUHMX ITOXOKEHHS KOITiB, CTOPOHU Y3TrouIu MPU3yNMHEHHS baHKkoM
omepairiii mo paxyHky (paxyHkam) KimeHta 10 MOMEHTY OTpUMaHHS BiJIMTOBITHUX JTOKYMEHTIB.

3.26.1.6. 3ynuHMTH po3paxyHKH Mo PaxyHKy y Bumajaky He mpoxokeHHs KiieHToM
imeHTudikanii Ta/adbo Bepudikaiii abo HeMoBHOI 11eHTUdiIKalil Ta/abo Bepudikalii - 10 TOBHOI
inenTudikanii Ta/abo Bepudikamii Kiienra.

VY Bunazaky BiacytHocTi y banky indopmartii, momo inentudikamii Ta/ado Bepudikarii
KrienTa Ta/abo BimomocTeil, HEOOXiMHUX IJIsi BU3HAUEHHS CyTi HOro MisIbHOCTI, (JiIHAHCOBOTO
CTaHy, 3MICTY Ta IiJICTaB 3/[IHCHEHHsI OTepalliii 3a paxyHkoM(amu), Ta/abo BijcyTHOCTI y banky
iHpopMarii, sika norpedye akTyamizamii, Ta/abo y BHUMagKaX BCTAHOBJICHHS (DAaKTIB yMHCHOTO
noganHs KirieHToM HenpaBIuBHX BIIOMOCTEH Mo cede Ta/abo CBOIX MOcagoBUX/IOBIPEHUX 0C10,
Bank 3acrocoBye 3axomu moao oTpumanHs Bix KiieHta iHpopmariii nUIsIXoM BCTaHOBIICHHS

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 41 3 196.


https://ips.ligazakon.net/document/view/t141644?ed=2017_11_09&an=52

G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

3B‘A3Ky 3 KilieHTOM KOMyHIKaIlifHUMU Ta IOIITOBUMH KaHaJaMH 3B SI3Ky, B TOMY YHCII IIJISIXOM
PO3MIIIIEHHS OTOJIONICHHST Ha odiriiiHomMy caiiti banky Ta/abo Ha iHMOpMAIIHHUX CTEHAAX y
npumimeHHi Bigninens banky. Y Bunaaky HeHaJaHHs IPOTATOM JISCSATH JHIB 3 JHS 3aCTOCYBaHHS
3axoAiB baHKOM 110 BCTaHOBJIEHHIO 3B’ 513Ky 3 KilieHTOM OpHTiHAIIB TOKYMEHTIB, HEOOX1THUX JJIS
npoBeneHHs ineHTudikamii Ta/abo Bepudikamii Ta/abo 3‘scyBaHHS HE0OXigHOI iH(OpMAIii,
Knient nopywae banky 3akputu PaxyHOK, Ta 3a HasBHOCTI 3aJIMIIKY KOWITIB Ha PaxyHKy
nepepaxyBaTH 3aJMIIKM KOWTIB 3 PaxyHKy Ha paxyHOK 3 OOJKYy KOWITIB 3a HEIIIOYMMHU
paxyHKaMHu.

KiienT mae cBo10 0JJHO3HAUYHY Ta 0e33acTepexHy 3roAy Ha Te, 110 TOBEPHEHHS 3aIHIIKY
TPOILIOBUX KOMITIB 3IMCHIOETHCS 3a MUCHMOBOIO 3as1BOo0 KitieHTa 3a yMOBH BiZICYTHOCTI Oy/Ib-
skoi 3a0oproBanocti Kiienra mepen bankom Ta 3aBepiieHHsS 3aXOJiB, IIOAO PO3CIiAyBaHHS
CIIPHUX MUTaHb/oneparii Ha npoTs3i 30 kajJeHJapHUX THIB 3 AaTH peecTpallii baHkoMm mucbMOBOiT
3asBH.

3.26.1.7. Y pazi HagauHs 10 baHKy po3paxyHKOBHX JIOKYMEHTIB JUIsl TPOBEICHHS OTICpPAIIii,
AKi cynepedyaTh YMHHOMY 3aKOHOAABCTBY VYKpaiHu, abo y paszi odopmienns Kiientom
PO3paxyHKOBHUX/KAaCOBUX JOKYMEHTIB 3 OPYIIEHHSIM BUMOT YUHHOI'O 3aKOHOJIaBCTBA YKpaiHU Ta
HOPMAaTUBHO-TIpaBOoBUX akTiB HBY, MOTHBOBaHO, 3 MOCWIAHHSM Ha MiJICTAaBH, NependadeHi
YUHHUM 3aKOHO/IaBCTBOM YKpaiHu, MoBepHyTH iX KiieHTy 6e3 BUKOHAHHS.

3.26.1.8. 3nilicHIOBaTH JOTOBipHE CrMcaHHs KomTiB 3 Paxynky KiieHTa, Ko mpaBo Ha
TaKe CIMCaHHA nependaueHe YHiBepcaabHUM JJOrOBOPOM a00 IHIIMMU AOroBopaMu Mix baHkom
ta KitienToMm.

3.26.1.9. 3nilicHIOBaTH NMPUMYCOBE CIUCAHHS (CTArHeHHs) kowTiB 3 Paxynky Kiienra y
BUMIAJIKAX, TepeJ0aYeHNX YNHHUM 3aKOHOJJAaBCTBOM Y KpaiHH.

[Tpu iboMy, y BUNIQ/IKy CIIMCAHHS KOIITIB Ha MiJCTaBI1 IUIATIXHUX BUMOT CTATYBadyiB, B pasi
HEOOX1THOCT1 3[1MCHEHHsI KYyMiBIi, MPOJaxy 1HO3EMHOI BalIOTH Ta/ab0 KOHBepTalii HasgsBHHUX
I'POILIOBHX KOIITIB 3 OJ[Hi€T 1IHO3€MHOI BaJIIOTH B 1HIIY, CIIaTa HEOOX1AHUX KOMICii 3a MPOBEICHHS
BIJIOBIIHMX IUIaTEXIB B IHO3EMHIN BaJIOTI Ta cIijiaTa 300py/MHUTA, 1110 CIPABISETHCS 3 Oneparii
KyHiBiIi 0€3roTiBKOBOi BaJIIOTH, B PO3Mipi, IependaueHoOMy JiI0UUM 3aKOHOJABCTBOM YKpaiHU
(stk1I10 TakWi 301p/MHUTO BCTAHOBJICHU YUHHUM 3aKOHOJIABCTBOM ), Ha JICHb 3/IIMCHEHHS TUIATEXKY
BIJIIIKOJIOBYIOThCA 32 paxyHoK KitieHTa.

3.26.1.10. bank mMae mpaBO BUKOHYBATH PO3paxyHKOBI ToOKyMeHTH KitlieHTa 3 ypaxyBaHHIM
CYM, 10 HAAXOATh Ha Oro paxyHOK MPOTATOM OmepauiifHoro (po6o4oro) aHs.

3.26.1.11. 3a OaxaumaaMm KiieHTa HagaTM MOXIMBICTH 3MIHCHEHHS IHUCTAHIIHHOTO
o0ciryroByBaHHs PaxyHKy.

3.26.1.12. BimMOBHTHCH BiJ] IIbOTO YHIBEPCAIHHOTO IOTOBOPY y BUIA/IKAX Ta B MOPSIKY,
nepeadaueHuMH UM Y HiBepCaJIbHUM JJOTOBOPOM.

3.26.1.13. Otpumysaru Bin KiieHTa miary 3a HajgaHi mociyrd BimmoimHo 1o Tapudis
banky.

3.26.1.14. Bumararu Big KitieHTa Hagatv MoBHY iH(QOpPMAIIit0 PO €KCIOPTHI, IMIIOPTHI, Ta
1HII 30BHIIIHBOEKOHOMIYHI oOIepallii, po3paxyHKU 3a SKHUMHU 3IIMCHIOIOTBCS uYepe3 PaxyHOK
Knienta B baHky; Tako BHUMaratu 3BITHICTh, IepedaueHy HOPMATUBHUMH aKTaMU
HamionansHoro 6aHky Ykpainu (3a 3a1yd4eHUMH BiJl HEPE3UIEHTA KOLITAMH, TOIIO) BiJMOBITHO
0 BHMOT 3aKOHOJABCTBa YKpaiHW, M BHKOHaHHA baHkoM (yHKII areHTa BalOTHOTO
KOHTPOJIIO.

3.26.1.15. 3giiicHIOoBaTH omeparllii 00MiHy iIHO3eMHOI BAJIFOTH, Y TOMY YHCIi 0€3 HasBHOCTI
3000B’513aHb B 1HO3EMHIM BaiOTi, IO NpUAOABAETbCA B pe3ysbTaTi TAaKOro OOMiHy, 3a
nopydeHHsM 1 3a komtu KiienTta 3a ymoBu omatu KiieHTOM KOMicCii BIATOBIAHO 0 MIFOYHMX
tapu¢is banky.

3.26.1.16. V pa3i HasBHOcTi y KiieHTa 3000B’s3aHb 3a 30BHIIIHBOCKOHOMIYHUMU
JIOTOBOpaMH B 1HO3eMHIN BastoTi a00 3000B’513aHb 32 KPEIUTHUMHU JIOTOBOPAMH, YKJIaJICHUMH 3
METO0 BUKOHAHHS 3000B’s13aHb 32 30BHIIITHHOEKOHOMIYHUMU JJOTOBOpPAMH B I1iHi BamtoTi bank mae
mpaBo 3a 3roaot0 KirieHTa 3iliCHIOBATH KYIIIBIIIO 1HIINOI 1HO36eMHOI BaJIFOTH 3a KomTu KitieHTa,
sKa HaJall BUKOPHCTOBYBAaTHUMETHCS JUIsl 0OMiHY Ha moTpiOHYy KiieHTy iHO3eMHY BalioTy Ha
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MDKHapOAHOMY BAIIOTHOMY PUHKY 3a YMOBH orutaté KiieHToM KoMicii BIIIOBITHO A0 IIFOYMX
tapu®iB banky.

3.26.1.17. Y pa3i nponaxy KiienTom iHO3eMHO1 BaitoTH, 3a 3rojoto Kiienra 37iiicHIoBaTH
OOMIH I1i€1 BAJIFOTH Ha MIDKHAPOIHOMY BAITIOTHOMY PHHKY 3 TOJAJIBIIUM IPOJIaKEM OOMIHSHOT
1HO3eMHOI BaTIOTH 32 YMOBH oriaT KitieHToM KoMicii BiiMOBIAHO A0 Airounx Tapu(iB banky.

3.26.1.18. 3a popyuennsm Kiienta, odhopmiieHOro B 3asBi Ha KymiBiao (abo mpomaxy)
1HO3eMHOI1 BalmoTH a00 OAHKIBCHKMX MeTalliB baHk MoOke mepepaxyBaTtd Cymy B TpuBHSX (200
1HO3EMHIN BaIOTI) 3 MOTOYHOro paxyHky KitieHra, mo motpiOHa mis KymiBii (a00 mpojaxy)
iHO3eMHO1 BamOTH a00 OaHKIBCHKUX METaTiB i CyMy 300py/MHUTa, IO CIIPABISETHCS 3 ONEpariii
KYITiBJIi 0€3rOoTiIBKOBOI BAJIFOTH (SKIIIO TaKKil 301p/MUTO BCTAHOBJICHH YAHHUM 3aKOHOJIaBCTBOM),
3TiHO 3 PeKBI3UTaMH, 3a3HAYCHUMH B TaKii 3asBi 32 yMoBH oruiatu KitieHToM KoMmicii 3a mpojax
BAJIIOTH BIATOBIAHO 710 JirounX Tapudi baHky.

3.26.1.19. V pa3si BigkimukanHs KilieHTOM 3asB Ha KYITBJIIO/TIPOAaK 1HO3EMHOI BaITIOTH 200
MJIaTIKHOTO JIOPYYEHHS B 1HO3€MHIN BAJIFOTI 200 BHECEHHS 3MiH JI0 ITUX JIOKYMEHTIB, 3’ ICYyBaHHS
PEKBI3HTIB TIATeXKy BHUTpaTH Ta Komicii bBaHKy BiAIIKOMOBYIOTBCS 3a paxyHOK KirieHTta
BIJIMTOBITHO 10 Aitounx Tapudis banky.

3.26.1.20. [ToBepHyTH 0€3 BUKOHAHHS 3asBH Ha KYMIBJIIO a00 MpoJa)x iHO3EMHOI BAIIOTH
a00 0aHKIBCBKMX METAJliB y pa3i HEHAJIC)KHHMM YHWHOM iX O(OpMIICHHS, HEIOCTaTHIX Ta/abo
MOMUJIKOBHX DPEKBI3UTIB, BIJICYTHOCTI YCiX HEOOXiIHUX TOKYMEHTIB JJIsi BUKOHAHHS (DyHKIIT
areHTa BAJIIOTHOTO KOHTPOJII0 ab0 CIUIMBOM TEpMiHYy [ii 3asBU y HOPAAKY, NepeadaueHOMY
YUHHUM 3aKOHOJJaBCTBOM YKpaiHu Ta/abo YHIBEpCaIbHUM JIOTOBOPOM.

3.26.1.21. Biamosutu Kiienty B 3MiHi BcTaHOBieHHX bankom Tapudis (B pasi, AKIIO
iHiIiaTHBa TIpo 3MiHy Tapu]y(-iB) HaxxoauTh Big KiieHTa).

3.26.1.22. V pa3i HagxomkeHHs BiA baHky-iHiIliaTopa IUIaTeXy MOBIIOMIIEHHS TIPO
HECaHKI[IOHOBAHWW MepeKa3 KOIITIB, CNUCAaTH (MOBEpPHYTHM) KOWTH 3 paxyHKy Kiienra -
OTpUMYyBaua.

3.26.1.23. bank Mae TakoX BCi IHOI TmpaBa, SKi BHUILUIMBAIOTH 31 3MICTY IIHOTO
VYHiBepcalbHOr0 JI0roBOpy Ta NpaBoBiHOCHH CTOpPiH, KOpEeCHmOHIYyI0Th 000B‘s3kam KitieHTa,
nepeadaveH YUHHUM 3aKOHOJABCTBOM.

3.26.1.24. Po3smimyBatu Ha cBoemy OdiniiiHomy BeO-caiiTi Ta/abo Ha iHpOpMaLiIHHUX
cTeHjaax y npuminieHHi Bigninens banky, iHdopmalio npo 3MiHH, BHECEHI O 3aKOHOJaBCTBA
VYkpaiHu Ta HOpMaTHBHO-TIpaBoBUX akTiB HamioHameHOro banky VYkpaiHu, 110 peryirorTh
PO3paxyHKOBO-KaCOBE OOCITYrOByBaHHsI KJIIE€HTIB.

3.26.1.25. BurpeOyBatu y Kiienta (ocoOu, mpeacraBHuka KiieHTa) AOKYMEHTH 1
BIJIOMOCTI, HEOOXiJHI Il  3AIMCHEHHS 3aXOMiB  HAJEXKHOI TEpPEeBIPKH Ta MPOBEIACHHS
ineHTudikamii Ta/abo Bepudikamii (B TOMy 4YHCII BCTaHOBIEHHS iAeHTU(DIKAIIHHUX AaHUX
KIHIIEBUX OeHe(dilliapHUX BIIACHUKIB (KOHTPOJIEPIB) Ta JOKYMEHTH, IIO MiATBEPKYIOThH
HasBHICTb CTPYKTYpH BiacHOcTi KiieHTa), aHamizy Ta BUsBICHHS (DiHAHCOBUX OIepalliid, 1o
H1UIAraoTh (pIHAHCOBOMY MOHITOPHUHTY, Ta 1HIII nepeadadeHi 3aKOHOJIaBCTBOM JOKYMEHTH Ta
BiZIOMOCTI, sIKi BUTpeOye baHk 3 MeTOl0 BHUKOHAaHHS BHMOI 3aKOHOJABCTBA, SIKE€ DETYIIOE
BITHOCUHU y cdepi 3anoliraHHs Jieraiizamii (BiIMUBAHHIO) TOXOJIB, OAEPKAHUX 3JIOUMHHUM
HUIIXOM, (PIHAHCYBAaHHIO Tepopu3My Ta (hiHAHCYBAaHHIO PO3MOBCIO/PKEHHS 30poi MacoBOro
3HUIICHHS. baHk 3000B's3aHU 10AATKOBO 11T YaC HAJICKHOI MEPEBIPKH 3M1IMCHIOBATH CTOCOBHO
KITIEHTIB, sK1 (KiHIEB1 OeHedilliapHi BIACHUKU SKHX) € TONITUYHO 3HAUYIIUMHU 0CO0aMU, YieHAMHU
ix cimedt Ta ocobaMu, MOB'SI3aHUMH 3 TIOJITUYHO 3HAYYIIUMH 0CO0aMU, 3aX0H, IepeadadeHi CT.
11 3akony VYkpainu «IIpo 3amobiraHHs Ta MPOTUMIIIO Jerami3amii (BIAMHBAHHIO) TOXOIB,
OJICp)KAaHUX  3JIOYMHHMM  [IIAXOM, (PIHAHCYBaHHIO  TepopusMy Ta  (hiHAHCYBaHHIO
PO3TMOBCIOKEHHSI 30p0Oi MaCOBOTO 3HUILIEHHS .

3.26.1.26. 3ynuHuTH 31niicHeHHS (iHaHCOBOI ((piHAHCOBUX) omeparlii (oreparriit), sika (ki)
MICTUTBH (MICTSITh) O3HaKkH, mependaudeHi crarrsmu 20 Ta/abo 21 3akony VYkpainu «llpo
3armo0iraHHs Ta MPOTUJIIIO Jerani3allii (BiIMUBAaHHIO) JOXOIIB, OACPKAHUX 3IOUMHHUM HUITXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBaHHIO PO3MOBCIOKCHHS 30p0Oi MAacOBOTO 3HHUIIECHHS,
Ta/abo ¢iHaHCOBI onepalii 13 3apaxyBaHHS YM CIUCAHHS KOIITIB, 110 BiZIOYBAETHCS B pE3yIbTaTi
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I, SIKi MICTSITh O3HAKH BYMHEHHS 3JI04MHY, BU3HaUeHOT0 KpuMiHaIbHUM KOJIEKCOM YKpaiHu Ha
migctaBi cr.23 3akony Ykpainm «[Ipo 3amoOiraHHs Ta MpOTHAIO Jeramizamii (BiIMHBAHHIO)
JOXOJIB, OJEPKAaHUX 3JI0YMHHUM MNUIIXOM, (iHAHCYBaHHIO TEpOpU3My Ta (iHAHCYBAHHIO
PO3MOBCIOKEHHSI 30p0Oi MACOBOI'O 3HUILIEHHS,

3.26.1.27 BinMoBUTHCS BijI BCTAHOBIICHHS (ITiITPUMAHHS) IIJIOBUX BIAHOCUH (y TOMY YHCIT
IUISIXOM PO3ipBaHHs JAIOBHX BIIHOCKH) a00 ITpoBeIeHHs (hiHaHCOBOI orepallii y pa3i HeHaJaHHs
Krnientom HEOOXiTHUX TOKYMEHTIB JUIs HAJIS)KHOI EpEBIpKH KilieHTa a0 BcTaHOBIeHHS KitieHTy
HENPUIHATHO BUCOKOTO PU3MKY 3a Pe3yJIbTaTaAMU OLIHKU Y1 IEPEOLIHKN PUBHKY.

3.26.1.28. BigmoBwutucs Bij poBeieHHs (piHAHCOBOI onepailii y pa3i HeHagaHHsa Kirientom
3a 3anmuToM baHKy JOKYMEHTIB, HaJaHHS/TIEpEeBIpKa SKUX Tepeln 3A1HCHEHHsSM (iHAHCOBOI
oreparlii BUMaraeTbCcs YMHHUM 3aKOHOIaBCTBOM Ta/a00 HopMaTUBHUMU akTamu HBY.

3.26.1.29. IlpusynuHeHHs nMpoBeAcHHS (DIHAHCOBHMX OTEpaIliii, BiIMOBA BiJ IX MPOBEICHHS
abo BiAMOBa BiJ BCTAHOBIICHHS (MIATPUMAHHS) AUJIOBUX BIHOCHH (B TOMY YHCII HUISTXOM
MPUIIMHEHHS JUIOBMX BIJHOCHH), 3MIMCHEHI BIIMOBIJHO O YHHHOTO 3aKOHOJABCTBAa YKpaiHH,
MDKHApOAHHUX JOTOBOpIB YKpaiHHM, BHYTpIIIHIX JOKyMEHTiB baHKy 3 mmuTaHb 37ifiCHEHHS
(IHAaHCOBOT'O MOHITOPHUHTY, IILOTO Y HIBEPCAILHOTO JJOTOBOPY BUKIIIOYAE BiAMOBIAIbHICTL baHka
Ta HOro CHiBpOOITHUKIB 32 HEBUKOHAHHS a00 HEHAIC)KHE BUKOHAHHS BIIMOBIIHUX 3000B‘s3aHb
nepen Kimientom.

3.26.1.30. V Bumankax 3BEpHCHHsI 0aHKIB, IO MAIOTh KOPECIOHICHTCHKI BITHOCHHU 3
bankom Ta/abo depes ski 3MilCHIOIOTHCS (piHaHCOBI oneparlii Kimienra, 13 odimiiiHUMU 3anuTaMu
1o banky Oynp — SKHM 3pyYHHM CIIOCOOOM, B TOMY YHCIII HAIPABJICHHSIM 3aIUTy HA CIIEKTPOHHY
anpecy banky a6o 3acobamm SWIFT, momo HamanHs iHGopMmarii y BUnaakax Ta/abo 3 METOI0
BUKOHAHHS BUMOT, TepenoadyeHnx 3akoHoM Ykpainu «IIpo 3amobiranHs Ta mpoTUIiro Jeraizamii
(BIIMUBAHHIO) JIOXOJIB, OJE€PKaHMX 3JOYMHHUM ULUIAXOM, (iHAHCYBaHHIO TEpOpH3MY Ta
(GiHAaHCYBaHHIO PO3MOBCIOJDKEHHS 30pOi MAacoBOTO 3HMILIEHHS» B pelakilii, sika i€ Ha dYac
IPOBE/IEHHS omepallii, B TOMy YHCIiI CTOCOBHO ineHTH]ikalii KiieHta, a came: JOKyMEHTIB i
B1JIOMOCTE#, He0OX1THUX TS 3'sicyBaHHs ocoou KitieHTa, 3MicTy HOTO JIsTTBHOCTI Ta ()1HAHCOBOTO
CTaHy ToIlo, Ta/abo iH(opMmarii moxo cyTi 3aiicHIoBaHOi KiienToM (hiHaHCOBOi omepartii, Ky
o0cimyroBye Takuii OaHK, 1HQOpMaIlis IIOAO0 IHIIUX OCI0, IO 3a3Ha4eHl y JOKyMEHTax
(KOHTpareHTa KJi€HTa), yrogax Ta onepauisx Kiienra, B Tomy uncii konTparenta Kiienta, iHma
iHdopmamii 1070 Yy4YyacHMKIB (IHAHCOBOI omepamii Ta 1X JIsJIBHOCTI Ta/abo  1HIII
JOKyMeHTH/iH(opMallito, sKi neperdaueHi YNHHUM 3aKOHOJIAaBCTBOM YKpaiHM IpH NMPOBEJCHHI
KJIi€HTaMM OaHKy 30BHIIIHbOGKOHOMIUHMX omepaiiii, Kmient Hamae banky mpaso
MOB1IOMUTH/HaIaTH OaHKY 3allUTYBaHy HUM i1H(opMallito Ta/abo KOmii JOKYMEHTIB.

3.26.1.31. bank, sxuii y Bunankax, nepembadeHux IlogaTkoBuM KoiekcoM YKpaiHw,
BUKOHY€ (DYHKI[IIO IMOJATKOBOTO areHTa, CHUCY€ KOIITH 3 PaxyHKy IUJIaTHUKAa B MOPSAIKY,
BHU3HAUEHOMY BHYTPILIHIMHU MpolieaypamMu baHky.

3.26.2. KuienTt Mae npaBo:

3.26.2.1. TlomaBatn 1o BaHKy po3paxyHKOBI JOKYMEHTH Ha IallepoOBUX HOCISAX, abo y
BUTJISIAI  €JIEKTPOHHMX PO3PaXyHKOBHMX JIOKYMEHTIB, y pas3i BukopucTanHs Cucremu
JTUCTaHIIMHOTO 00CITyroByBaHHs PaxyHKy.

3.26.2.2. CaMOCTIfHO pPO3MOpPSIKATHCA KOLITAMU Ha CBOEMY PaxyHKy 3 JOTpUMaHHIM
BUMOT YHWHHOTO 3aKOHOJABCTBA, KpIM BHUMAJKIB, MepeA0adyeHUX UYMHHHM 3aKOHOJABCTBOM
VYkpainu Ta 1M YHiBepCaJIbHUM JJIOTOBOPOBM.

3.26.2.3. BxkasyBatu B IUIAaTDKHOMY TOPYYCHHI JaTy BalIOTYBaHHS 3TiHO 3 YUHHAM
3aKOHOJABCTBOM Y KpaiHHU.

3.26.2.4. BinkiMKaTy TUIATDKHI JOPYYEHHsSI B OyIb-SIKMHA 4Yac 3apaxyBaHHs/ CIHUCAaHHS
KOILTIB Ha/31 cBoro PaxyHKy nuisixom mopanHs 10 banky nucra npo BIAKIMKAaHHS, TiANHACAHOTO
oco0amu, sIK1 MalOTh IpaBo po3nopspkarucs Paxynkamu KiieHTa ynmoBHOBaXX€HUMHU HAJAHOIO 110
Bbanky nosipenictio Bij iMeHi KiienTa.

3.26.2.5. HanaBatu nopydeHHs1 baHKy Ha KyMiBITIO Ta MPOAAXK BATIOTHUX KOIUTIB, IUIIXOM
HaJaHHS BIAMOBIAHOI 3asBM Ha KYIIBIKO Ta MPOAAXK 1HO3EMHOI BAIIOTH 3 OOOB‘SI3KOBUM
3a3HaYCHHSM y Hill cymu 300py Ha 00OB‘SI3KOBE Jep)KaBHE IMEHCIMHE CTpaxyBaHHS y po3Mipi
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3riJHO HOPM YHMHHOTO 3aKOHOJABCTBAa YKpaiHW BiJ CyMH oOmepalii 3 KyHiBIi-POJaxy
0e3roTiBKOBOI BaJIIOTH, SIKIIO CIUIaTa TAaKoOro 300py mependadyeHa YMHHUM 3aKOHOJABCTBOM
VYkpainu.

3.26.2.6. OTpuMyBaTH TOTIBKOBI KOIITH y M&XaX MOMEPEIHBOI 3a8BKH 32 YMOBU HasIBHOCTI
KOIITIB Ha MOTOYHOMY PaxyHKy y BHIQJKax Ta B TOpPSAKY, HIepeadaueHHUX YUHHUM
3aKOHOJAaBCTBOM YKpaiHH Ta Y HIBEPCAIbHUM JJOTOBOPOM.

3.26.2.7. Bumaratu CBO€4AaCHOTO i TIOBHOTO 3iHCHEHHS pO3PaxyHKIB Ta HAJaHHS 1HIINX
00yMOBJIEHUX UM YHIBEPCaJIbHUM JOIOBOPOM IOCIYT.

3.26.2.8. Y Bunamkax, mnepen0aueHHX 3aKOHOJABCTBOM YKpainu, KiieHT Moxe
3MIMCHIOBATH IJIATEXK1 B IHTEpPECaX TPETiX 0Ci0 3 ypaxyBaHHSAM YMOB Y HIBEPCAILHOTO JIOTOBODY.

3.26.2.9. B pasi He3roau i3 3MiHor0 bankom Tapudis Ta/abo iHIIMX YMOB 00CITyTOBYBaHHS,
BIJIMOBHUTHCH BiJ ociyT baHky Ta po3ipBatu YHIBEpCAIbHHUI JTOTOBIp.

3.26.2.10. PosmopspkaTiCs KOIITaMU, IO € Ha Horo PaxyHKy i3 CremialbHUM PEeKUMOM
BUKOPUCTAHHS (3apaxyBaHHS CTPaxOBMX KOILUTIB) BHUK/IIOYHO Ha HAJaHHSI MaTepiajJbHOIro
3a0e3MedeHHs] Ta COWIAIbHHUX IMOCIYT 3aCTPaxOBaHMM 0c0o0aM y BiIMOBIIHOCTI 10 3aKOHY
Vkpainn «IIpo 3araibHO000B’SI3KOBE J€p)KaBHE COLIalbHE CTpaXyBaHHs» B pelakuii 3akoHy
VYxpaiau «IIpo BHecCeHHS 3MiH 10 ACSIKHX 3aKOHOJABYMX aKTiB YKpaiHU 1010 pedopMyBaHHS
3arajibHOOOOB'SI3KOBOr0 JEP)KaBHOI'O COLIAJIbHOIO CTPAaxyBaHHS Ta Jjeraiizauii ¢GoHIy oIIaTu
npai» Big 28.12.2014, Ne 77-VIII (31 3MiHamMu i JOMOBHEHHSIMH), 33 BUHSITKOM BHITAJIKiB
oOMesxeHHs npaBa KitieHTa Ha po3MopsPKEHHS KOIUTaMHU 3T1HO BUMOI YUHHOT'O 3aKOHO/IaBCTBA
VYkpainu Ta/ab0 BUNAIKIB, BCTAHOBICHUX ITUM Y HIBEPCATBHUM JIOTOBOPOM.

3.26.2.11. Po3nopsyKaTUCs KOIITaMH, 110 € Ha PaxyHKy 3 IPHHHATTS TOTIBKOBHX KOIITIB
JUIS TIOJTANIBIIOTO iX TepeKasy BUKIIOYHO Yy MOPSAKY BU3HAYEHOMY YMHHHUM 3aKOHOJABCTBOM
VYkpaiHu B TOMy 4HCIli HOpMaTUBHO-TIPaBOBUMHU akTamu HarionansHoro 6anky YkpaiHu.

3.26.2.12. Po3mopspKaTHCs KOIITaMU, IO € Ha Horo PaxyHKy i3 cHemiallbHUM PEKHUMOM
BUKOPHUCTaHHS (3apaxyBaHHs YOPHOOMIIbCHKUX KOILTIB) BUKJIFOYHO Ha BUIUIATH CIIBPOOITHUKAM
KnienTa, sixi mocrapkaanu BHacHigok YopHOOMIBCHKOI KaTacTpo(u 3riHO 10 3aKOHY YKpaiHu
«IIpo craTtyc 1 couiadbHMH 3aXUCT TpOMajsiH, SKI MOCTpaKJaJd BHACHiIOK YOpHOOUIBCHKOI
karactpopu» Big 28.02.1991 p., Ne796-XII (31 3MiHamMH 1 JOTIOBHEHHSIMH) 3 YpaxXyBaHHSIM BUMOT
YUHHOTO 3aKOHOJABCTBA B TOMY YHCII HOpMaTHBHO-TpaBoBUX akTiB Kabinery MiHicTpiB
VYxpaian, HarionaneHoro 6aHky YKpaiHu, OI0 PETYJIIOTh MOPSIOK BUIUIATH TPOIIOBUX KOIITIB
rpoMajsiHaM, 110 MOCTapKIaIn BHACH10K YOpHOOMIBbCHKOI KaTacTpo(u, 3a BUHATKOM BUIIA/IKIB
oOmesxkeHHs npaBa KitieHTa Ha pO3MOPSHKEHHS KOIITAMH 3T1JTHO BUMOT YHHHOTO 3aKOHO/IABCTBA
VYkpainu Ta/ab0 BUIAIKIB, BCTAHOBJICHUX LUM YHIBEpPCAIbHUM JOTOBOPOM.

3.26.3 Bank Oepe Ha cede 3000B’A3aHHSA:

3.26.3.1. Bigkpuru Knienty PaxyHok, micis HaJaHHS HUM 3asBH Ta HEOOX1IHOTO MaKETy
nokyMmeHTiB. Ilpu oTpumaHHI [OKYMEHTIB Ha BIAKPUTTS Y nepeodopmieHHs PaxyHky
3/IICHIOBATH TIEPEBIpPKY HAJaHUX JOKYMEHTIB Ha BIAMOBITHICTH iX YHHHOMY 3aKOHOJABCTBY
VYkpainu.

3.26.3.2.  3piiicHioBaTH ormepauii 1Mo cnucaHHi KomTiB 3 Paxynky Kiienra micns
OTPUMAaHHS TOBIIOMJICHHS 3 BIAMITKOIO TPO B3STTS paxyHKY(iB) Ha OOJIK KOHTPOJIOIOUYUM
OpIaHOM.

3.26.3.3. 3miiicHroBaTH po3paxyHKOBI omeparii mo Paxynky KiieHTa BimoBigHO 10 BUMOT
YUHHOTO 3aKOHOJABCTBAa YKpaiHM Ta HOT0 YHIBEPCAIBHOTO JOTOBOPY, HA IiJICTaBl HAIEKHUM
YUHOM O(OPMIICHUX IJIATIKHUX JOKYMEHTIB KilieHTa Ta BUKJIIOUHO B MeXKaX 3aJIUIIKY I'POIIOBUX
KOIUTIB Ha PaxyHKy, SKIIO iHIIE HE BCTAHOBJIEHO OKPEMHUMH JOroBopaMu MiXK baHkom i
Knienrom.

3.26.3.4. 3abe3neuyBaTH CBO€YACHE 3apaxyBaHHA KOIITIB Ha PaxyHOK.

3.26.3.5.  3miiicHIoBaTHM TpUWMaHHS Ta BHUJA4Yy TOTIBKM BIAMOBIIHO 10 YHWHHOTO
3aKOHOJIAaBCTBa YKpainu Ta aitounx Tapudis bauky.

3.26.3.6. Ha Bumory Kiienta ¢opMyBaTu BHUIIMCKM MPO PyX KOINTIB Ta HaJaBaTH iX
Kiienty/ynoBHoBaxkeHiit oco0i KiieHTa y BIAMOBIZHOCTI A0 YMOB IIHOTO YHIBEPCAIBHOTO
JIOTOBOPY.
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3.26.3.7. HapnaBatu 3a mucbMoBo0 BuMorowo KiieHra myOmikat Bunucku 3 PaxyHky B
JIpyKoBaHii (opmi 3 OTUIATOIO BIAMOBIAHO 110 Miroumnx Tapudis.

3.26.3.8. [IpoBoanTH HapaxyBaHHA Ta CIUIATY MPOLEHTIB HAPAXOBAaHHUX Ha 3aJMIIOK KOLITIB
Ha PaxyHky BiamoBimHo A0 nirounx Tapudi, SKIIO Take HapaxyBaHHs INepeadadyeHo AIF0YUMHU
Tapudamu.

3.26.3.9. 3aiticHioBaTH 3a JopydeHHIM KitieHTa KymiBiIro/pogak 0e3roTiBKOBOI 1HO3€MHO1
BAJIIOTH 32 HAI[IOHAJbHY BATIOTY  BIJMOBIAHO /0 YMHHOTO 3aKOHOJABCTBA YKpaiHU Ta JIFOUHX
Tapudis banky.

3.26.3.10. 3abe3meuyBaTu HaleXHHHA 3axucT iHTepeciB KiieHTa muisixom 30epexeHHs
0aHKIBCHKOI TAEMHHIII 3T1HO 3 BUMOTaMH YHHHOT'O 3aKOHOJABCTBAa YKpaiHU Ta BIAMOBITHO JI0
[LOTO YHIBEPCAIBHOTO JOTOBOPY.

3.26.3.11. BuxonyBaTtu (pyHKIIii areHTa BATFOTHOTO KOHTPOJIIO Y BIAMOBIIHOCTI 10 BUMOT
YMHHOTI'O 3aKOHOAABCTBA Y KpaiHHU.

3.26.3.12. HanmaBatn moBimoMieHHs Tmpo 3MiHy/3akputTTsi Paxynka Kiienra no
KOHTPOJTFOIOYOTO OPTaHy, y SKOMY OOJIIKOBYETHCS TUTATHUK y BiJIMIOBIAHOCTI 0 BUMOT YHHHOTO
3akoHOAaBcTBa. [licis 3akpuTTS paxyHKiB IepepaxyBaHHS 3aJUIIKIB KOIITIB, 110 3HAXOIATHCS Ha
Paxynky Kuienra, 3ailicHioBaTé BiqnmoBigHo 10 [HeTpykmii «IIpo mopsigok BiAKpHTTS 1 3aKpUTTS
PaxyHKIB KJII€HTIB OaHKIB Ta KOPECITOHACHTCHKHUX PaXyHKIB OaHKIB - PE3HUICHTIB 1 HEPE3UICHTIBY,
3arBepkeHol moctaHoBoto Ilpaminas HBY Big 12.11.2003 p. Ne 492 Ta/abo uporo
YHiBepCcaTbHOTO I0TOBODY.

3.26.3.13. Po3mimyBatu Ha cBoeMy odiniiHOMYy BeO-caiiTi Ta/abo Ha iHdopMariitHOMy
cTeH i y nmpuMimieHHi Bimninens banky iHpopmariro npo ynHHI Tapudu banky, a Takox 1Mpo HOBI
Tapudu ta/ado 3minu 10 unHHEX TapudiB He mi3HimIe, HiXk 32 10 KaneHgapHUX THIB 10 HAOpaHHS
HUMU YUHHOCTI.

3.26.4. KitieHT Oepe Ha cebe 3000B’si3aHHS:

3.26.4.1. BukoHyBaTH BMMOTM YMHHOTO 3aKOHOJABCTBA YKpaiHM, AIIOUMX IHCTPYKIIiH,
IpaBWI, IHIIMX HOpPMAaTUBHMX akTiB HamioHampHOro 6aHky YkpaiHM 3 NUTaHb 3A1HCHEHHS
PO3paxyHKOBO-KacoBUX ormepauiil. JloTpuMyBaTUCh NPUHIUIIB Oprasizaiii O0e3roTiBKOBUX Ta
TOTIBKOBUX PO3pPaxyHKiB, iX (opM, CTaHAApTIB AOKYMEHTIB BIJINOBIAHO J0 BUMOI YHMHHOIO
3aKOHOJIaBCTBa YKpaiHU, 30KpeMa HOpMaTUBHO-TIPaBOBUX akTiB HarioHaneHOro 6aHky Ykpainu,
3 ypaxyBaHHSM OCOONMBOCTEH TOPSAAKY JOKYMEHTOOOIry, BCTaHOBJIIEHOTO baHKOM.
JotpumyBartucs pexumy po6otu banky Ta BcraHoBIeHOro bankoM omnepariifHoro gacy.

3.26.4.2. 3a0e3meunTy TOAAHHS TUTATDKHUX JOKYMEHTIB 10 baHKy, OTpUMaHHS BHITMCOK,
nyOiKaTiB BUIHUCOK, JOBIMIOK Ta IHIIMX JOKYMEHTIB JHIIE 0C00aMH, IO MAarTh IPaBO
po3nopsikaruca Paxynkamu KiieHTa ynmoBHOBa)K€HMMH HaJaHOW A0 baHKy JOBIpEHICTIO Bif
imeni Kienra.

3.26.4.3. CamocCTiiiHO pO3paxOBYBaTH Ta CILIA4yBaTH MOJATKH, 300pH, 0OOB’S3KOBI
IUIATEX1 y PO3Mipi, MOPSAAKY Ta Ha yMOBaX, Iepe0aueHuX YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

3.26.4.4. CBoeuyacHO CIUTadyBaTH MOCIYyTH baHKy 3a UM YHIBEpCAIBHHM JIOTOBOPOM
3rigHo 3 Tapudamu banky. ¥V pasi BiacyTHoOCTI KomTiB Ha PaxyHKy, HEOOXITHMX Ui OIUIATH
HajlaHuX BaHKOM TOCIyT, CBOE€YAaCHO IMOTOBHIOBAaTH PaxXyHOK T'pOIIOBMMH KOMITaMH IIIISIXOM
nepepaxyBaHHS iX 3 IHIIUX MOTOYHUX paxyHKiB KiieHTa, y T.4. BITKPUTUX B IHIIMX OaHKaX.

3.26.4.5. [llopiuno, B TepMiH 0 20 CiYHS MOTOYHOTO POKY HajaBaTH baHKy CKiajeHEe B
NUCHMOBIN (OpMI MiATBEPKEHHS 3IMIIKIB Ha paxyHKy(ax) cTaHOM Ha 1 Ci4HS TOTO X POKY.
[Tpu HeoTpumanHi BaHKOM MiATBEPIKEHHS MPOTITOM 3a3HAYEHOTO CTPOKY, 3aJHUIIOK KOLITIB
BBAXKAETHCS MIATBEPIPKEHUM.

3.26.4.6. JIns 3abe3reueHHs OJAEprKaHHS MOTPIOHOI CyMH TOTIBKM HamaBath 10 baHky
MOTIEPETHIO 3asIBKY PO HEOOXiAHY CyMy KOILTIB HarepeaoIHi Hs OTPUMaHHS FOTiBKH.

3.26.4.7. JloTpuMyBaTHCh CTPOKY 3/1aBaHHS TOTIBKOBOI BUPYUYKH, iepeadadeHoro . 3.18.
I[bOT0 YHIBEpCAILHOTO JOTOBOPY.

3.26.4.8. CamocCTiiiHO KOHTpOIIOBaTH CTaH PaxyHKy Ta nmpaBWIBHICTH 3iHCHEHUX bankoM
omepairiii 3a Paxynkom Ta moBimomisiTé bank mpo Bci moMiueH1 HETOYHOCTI/TIOMIJIKH Y BUTTUCKAX
PO PyX KOIUTIB 32 PaxyHKOM Ta B IHIIMX JOKYMEHTax abo Mpo MOMHUIIKOBI onepartii 3a PaxyHkom
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He mi3Hime 3 (TppoX) omepamiiHux (poboumx) AHIB 3 AaTH (QOopMyBaHHS BUIHMCKH. Y pasi
HEOTpUMaHHS baHKOM BiIIOBIIHOTO TOBIAOMJIEHHS, BCl omeparlii Ta cailpao 3a PaxyHkom
BBAXXAIOTHCS MiATBEPIKCHUMHU.

3.26.4.9. HeraitHo nmoBimoMisatu bank npo 3apaxyBaHHs Ha PaxyHOK KOIITIB, 110 oMY HE
HaJIe)KaTh. [IpoTAroM TphoX omepamiiHux (poOOYMX) THIB BiJl IaTH HAIXOKCHHS TaKUX KOIITIB
abo 3 JHS HAAXOJDKEHHS Bl baHKy MOB1IOMIIEHHS NMPO 31HCHEHHS IOMHJIKOBOIO Iepekasy,
Hajaty A0 baHky ruatikHe MOpydYeHHS JJs IepepaxyBaHHS MOMMIKOBO 3apaXxOBaHHMX KOIITIB
IUTATHUKY.

3.26.4.10. ns 3pilicHeHHss baHkOM JOTOBIPHOTO CIMCaHHA 3a0€3MEYUTH HASBHICTD
TPOIIOBUX KOIITIB Ha PaxyHKy 3 ypaxyBaHHSIM MOJATKiB, 300piB, 000B’A3KOBUX TUIATEXKIB, THITUX
BUTpAT, a TAKOX KOMICiifHOi BuHaropo i banky 3a HajaHi mocimyru.

3.26.4.11. Y Bumaaky BHECEHHsS OyAb-SIKUX 3MiH JIO YCTaHOBYMX/PEECTPALIHHUX
nokymenTiB KitieHnTa, pu 3miHi Micie3HaxopKeHHs/MicIs peectparii (nmpoxuBanns) Kiienra, a
TaKOX B pasi 3aMiHHU 0ci0, sIKi MAIOTh MIPaBO IMEPIIOro YU JPYroro IMiAMKUCIB, a TAKOXK MPU 3MiH1
BJIACHUKIB Ta MEPEPO3IMO/iJi YACTOK CTaTyTHOTO KamiTany KiieHT 3000B’13aHU IPOTATOM TPHOX
pobounx IHIB 3 MOMEHTY HAacTaHHS 3MiH, HaJaTH baHKy BiAMOBiJHI JOKYMEHTH B HAJICKHIN
dopwmi.

3.26.4.12. 'V pasi 3MiH y cKJIa/i 0ci0, sIKi MatoTh IpaBo posnopsakatucs Paxynkom Kiienra,
HOBOIIPU3HAYCHA 0c00a (0COOM) MPOTATOM TPHOX POOOYNX JHIB 3 MOMEHTY HACTAHHS 3MiH Mae
ocobucTo nojatu banky oHOBIIEHUI nepeik ocio, 1110 MAIOTh MPaBo po3nopsaKaTicsa PaxyHkoM
Knienra, mpen’siBUTH macnopT, JOKYMEHTH, IO MiATBEPUKYIOTH ii (iX) MOBHOBaXKEHHS Ta, SIK
IPaBUJIO, JOKYMEHT, BUAAHUN KOHTPOJIIOIOYMM OPraHoM, IO 3aCBiUy€ NPUCBOEHHS (Gi3WUHIN
0c00i-pe3uieHTy iAeHTHU(}IKaifHOro HOMepa IUTaTHUKA NoAatky. llpm 1poMy CTOpOHH
JIOMOBHJIUCB, 110 baHK He Hece BIAMOBIJAIBHOCTI 3a MPOBEACHHS/HE MPOBEIEHHs oleparlii 3a
Paxynxom Knienta y Bunaaky 3minu oci0, o MaroTh npaBo posnopsaxkarucs Paxynkom Kiienra
Ta 3a yMOBH, K10 KIlieHT 3aB4acHO He MOBiqOMHUB baHK mpo BiAMOBIIHI 3MiHH.

3.26.4.13. Hagatu TOKYMEHTH 1 BiZIOMOCTi, HEOOX1THI JIsl POBEICHHS 3aX0/liB 3 HAJICKHOT
HepeBipku  Ta 3JiHCHEeHHs ineHTH(]ikauii Ta/abo Bepudikamii (B TOMY YHUCII BCTaHOBJICHHS
IIeHTUQIKAIIHHUX JaHUX KIHIIEBUX OeHe]iliapHuX BIACHUKIB (KOHTPOJIEPIB) Ta TOKYMEHTH, 1110
HiATBEP/KYIOTh HasIBHICTb CTPYKTYpH BiacHOCTI KilieHTa), aHani3y Ta BUsBJIEHHS (iHAHCOBHX
oreparii, mo MmiAaaraioTh (IHaHCOBOMY MOHITOPHHIY, Ta 1HIII NependadyeHi 3aKOHOJIaBCTBOM
JIOKYMEHTH Ta BIJOMOCTI, sIKi BUTpeOye BbaHK 3 MeTOI0 BHKOHAaHHS BUMOI 3aKOHOJABCTBA, SIKE
peryitoe BiIHOCMHU y cdepi 3amoOiraHHs Jjeraiizaimii (BiAMHUBAaHHIO) JOXOIB, OJIepKaHUX
3JIOYUHHUM HUISXOM, (DIHAHCYBAaHHIO TE€pPOpU3MYy Ta (D iHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacOBOT'O 3HUIICHHSI.

Hanatu no banky Hane)XHUM 4YMHOM 3aBipeHi Korlii JOKYMEHTIB Ta/abo BIZJOMOCTI PO
3MiHY iH(popMalii (3MIHU MICHE3HAaXO/HKEHHs/ Miclsl peecTpallii (MPoKUBaHHs), YHECEHHS 3MiH
JI0 YCTaHOBUYHUX/PEECTPALIMHUX JIOKYMEHTIB, 3aKiHUEHHS CTPOKY (IIPUIIMHEHHA) Iii, BTpaTH
YUHHOCTI Y¥ BU3HAHHS HENIMCHUMU MTOTaHUX JOKYMEHTIB Ta 1H.), 10 HajaBanacs baHky, y Tomy
YHCII MO0 KiHIeBUX OeHediiapHuX BIACHUKIB (KOHTPOJIEPiB), IPOTITrOM AECATH POOOUHX JIHIB
13 DHS HacTaHHS ITOdi1.

3.26.4.14. 'V pa3i KymiBii 6€3roTiBKOBO1 IHO3eMHOT BaJIIOTH 3a TopyueHHIM Kitienta, Kiient
nopydae baHKy HapaxoByBaTH, yTPUMYBAaTH Ta CIJIa4yBaTH BiJl iMeHI Ta 3a paxyHok Kiienta
BIIMOBiAHI 300pH, MOJATKH Ta IJIATEXKI, SKIIO CIlaTa TakuX 300piB, MOAATKIB Ta IUIATEXKiB
nepeabaveHa 3aKOHOJABCTBOM Y KpaiHH.

3.26.4.15. V pa3i noOMUIKOBOTO 3apaxyBaHHs Ha PaxyHok KiieHTa rpomoBux KOIITIB, 110
oMy HE HaJexarb, 3 BUHH oOciayroByrodoro banky, KiienT nopydae banky micisi BUSBICHHS
MOMMJIKOBOTO 3apaxyBaHHS 3J[IHCHIOBATH JIOTOBIpHE CIHMCaHHS 31 cBOro PaxyHKy CyMH KOIITIB,
10 BiAMOBiae (€KBiBaJeHTHA) MTOMUIIKOBO 3apaxoBaHiii, Ha KOPUCTh baHKy.

3.26.4.16. IIpotsirom 3 (TphOX) KaJeHIAPHUX JHIB 3 IHS OTPUMaHHS BUMOTH BijJ baHky, sk
areHTa BaJIOTHOTO KOHTPOIIO, HanaTu baHKy Bci HEOOXiTHI JOKYMEHTH Ui 3AiHCHEHHS
KOHTPOJIIO PO3PaxXyHKIB 3a €KCIMIOPTHUMH, IMIIOPTHUMHU, Ta 1HIIMMU onepallisMmu KiieHnra, y T.4.
3BITHICTB, Ilepe0adeHy HOpMaTUBHUMU akTaMu HartioHanbHOro 6aHKy YKpaiHu (3a 3a1y4eHUMH
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BiJ] HEpE3HUIEHTA KOIITAaMH TOIIO).

3.26.4.17. Tlosepratn banky KoOmTH/O0aHKIBCHKI METaIM, IO OYJW CTATHEHI/CIHMCaHi 3a
BukoHaBUMMH JOKyMEHTaMH 3 KOPECIOHJIEHTCHKHX paxyHKiB baHKy, BIIKpUTHX y OaHKax-
KOPECIOHICHTAX, Y pa3l HEMOXJIUBOCTI iX JOrOBIPHOTO chnucaHHA 3 PaxyHKy 3rigHo 3 Il
3.24.1.2, 3.24.4 uporo YHiBepcaIbHOIO JJOTOBOPY, HE Mi3HIIIE TPETbOrO poOOUYOro THS 3 JaTh
OTpUMaHHS MOBiAOMIICHHS B baHKy 1po moBepHEHHS TaKMX KOIITiB/0aHKIBCBKUX METAIB.

3.26.4.18. HapaBatu banky 3a #fioro 3amuToM JOKYMEHTH, HaIaHHS/TIEPEBIpKa SAKUX MEPE]T
3I1HCHEHHAM ¢iHaHCOBOi ormepallii BHUMAara€TbCsi YMHHUM 3aKOHOJABCTBOM  Ta/abo
HOpMaTUBHUMH akTaMu HarionanpHOro 6anky Ykpainu.

3.26.4.19. Po3nopsmkaTucss KOmTaMu, 10 € Ha Horo PaxyHKy i3 cneriaibHuUM peXKHMOM
BUKOPUCTAHHS (3apaxyBaHHS CTPaxOBHX KOINTIB) BHUKJIIOYHO Ha HAJaHHSI MarTepiaJbHOTo
3a0€3MeYeHHST Ta COIllaIbHUX IOCIYT 3aCTpaXxOBaHMM 0cC00aM y BIAMOBITHOCTI 10 3aKOHY
VYkpainu «IIpo 3araiibHOOOOB’SI3KOBE JepKaBHE COIIAJIbHE CTPAaxXyBaHHSI» B pelakilii 3akoHy
VYkpainu «IIpo BHECEHHS 3MiH JI0 AEIKHUX 3aKOHOJABYHMX aKTIB YKpaiHH 11040 pedopMyBaHHS
3arajibHOO0OB'SI3KOBOTO JIEPKABHOTO COIIAJIbHOIO CTpaxyBaHHA Ta Jeramizamii (GoHIy oriaTu
npari» Big 28.12.2014, Ne 77-VIII (31 3MiHaMu 1 JONIOBHEHHSIMH), 32 BHUHSTKOM BHITQJIKiB
oOmesxeHHs npaBa KitieHTa Ha po3nopsPKEHHS KOIITaMH 3T1JHO BUMOT YHHHOTO 3aKOHOIAaBCTBA
Ykpainu Ta/ab0 BUIAIKIB, BCTAHOBICHUX IIUM Y HIBEPCAIILHUM JIOTOBOPOM.

3.26.4.20. Po3nopsmkaTicst KOMITaMy, 110 € Ha PaXyHKy 3 IPUIHSTTS TOTIBKOBUX KOIITIB
JUTSL TIOJANIBIIOTO X IMepeKa3dy BUKIIOYHO Yy TOPSAKY BH3HAYEHOMY UYMHHUM 3aKOHOJABCTBOM
VYkpaiau B TOMy 4HCIIi HOpMaTHBHO-TIPaBOBUMH akTamu HarionansHoro 6anky Ykpainu.

3.26.4.21. Po3nopsimkaTicsl KOIITaMU, 110 € Ha Horo PaxyHKy i3 cremaJlbHUM peKUMOM
BUKOPHUCTAHHS (3apaxyBaHHS YOPHOOMIbCHKHUX KOIITIB) BUKJIFOYHO HA BUIUIATH CIIIBPOOITHUKAM
Kiienra, siki mocrapxaanu BHacHiJok YopHOOMIBChKOT KaTacTpodu 3riiHO A0 3aKoHy YKpaiHu
«IIpo craryc i comiaJbHUN 3aXUCT TPOMASH, SIKI MOCTPaKIATU BHACHIIOK YOpHOOMIBCHKOI
katactpodu» Bix 28.02.1991 p., Ne796-XII (31 3MiHaMHU 1 TOTIOBHEHHSIMU) 3 YPaxyBaHHSAM BUMOT
YUHHOTO 3aKOHOJABCTBA B TOMY YHCII HOpMaTHBHO-TpaBoBuX akTiB KaOinery MiHicTpiB
VYkpainu, HarionansHoro 0anky YKpaiHu, 110 peryJitor0Th MOPSI0K BUILIATH IPOIIOBUX KOUITIB
rpMajJsiHaM, 10 MOCTapKJalu BHACTIIOK YOpHOOMIBCHKOI KaTacTpO(H, 3a BUHATKOM BUIAJKIB
oOMmesxeHHs npaBa KitieHTa Ha po3nopsPKEHHs KOIITaMHU 3T1AHO BUMOT YUHHOTO 3aKOHO/IaBCTBA
VYkpainu Ta/abo BUIMAIKIB, BCTAHOBJICHUX [IUM Y HIBEPCAIILHUM JIOTOBOPOM.

3.26.4.22. HanexxHUM YMHOM BUKOHYBAaTH YMOBH LIbOTO Y HIBEPCAIBHOTO JIOTOBODY.

3.26.4.23. KumieHT Mae i iHII1 000B SI3KH, SIKI KOPECTIOHIYIOTh NpaBaM baHka, BU3HAUYCHUM
UM YHiBepCaJlbHUM JIOTOBOPOM Ta/a00 BUIUIMBAIOTH 3 UYMHHOIO 33aKOHOJABCTBA Ta Ta
HOpPMaTUBHO-TIpaBOBUX akTiB HaiioHanbHOro 6aHky Ykpainu.

3.27. BinnoBigaabHicts CTOpiH:

3.27.1 YV Bumajxky HEBHKOHaHHsS a00 HEHAJICKHOTO BUKOHAHHS 3000B’s3aHb 3a UM
VYHiBepcalbHuM J10T0oBOpoM CTOpPOHM HECYTh BIIMOBIAATBHICTh BIAMOBITHO JO YWUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

3.27.2. KiieHT Hece BiJNOBIJANBHICTh 3a JIOCTOBIPHICTH 3MICTY OGOPMIIEHOIO HHUM
PO3paxyHKOBOTO JOKYMEHTY, a TaKOXK 3a IMOBHOTY 1 CBO€YACHICTH criaTé KilieHTOM TMojaTKiB,
300piB/CTpaxOBUX BHECKIB (00OB'I3KOBHUX IIATEXKIB).

3.27.3. KiieHT Hece BIAMOBINANBHICTh 3a BUIMOBITHICTH iH(pOpMAIli, 3a3HAYCHOI B
PO3paxyHKOBOMY JOKYMEHTI, CyTi omeparlii, 3a KOl 3A1iCHIOETbCS MEPEKas.

3.27.4. 3a HecBO€YaCHE CITMCaHHS/3apaxyBaHHs KOITIB 3/Ha Paxynky/ok KiieHTa, aKio 1e
BiZI0y10cs 3 BUHU banky npu nopyuenHi HumMm ymoB Po3ainy I iboro YHiBepcaabHOTo 10roBopy,
octanHii crauye Kiienty nento y po3mipi 0,01% Bix cymMu mpocTpodYeHOro MiaTexy 3a KOKeH
JeHb POCTpOUeHHs, ane He Oinbire 0,1% Big cymu nepekasy.

3.27.5. 3a neonepkanHs KiieHToOM 3amoBieHOI roTiBkM 3 BHHHM baHky, bank cruiauye
Knienty mrpad y po3mipi 0,1 % Bix 3amoBneHoi cymu. 3a HeoaepxkaHHs KirieHTOM 3aMOBIIEHOI Y
Banky rotiBku 31 cBoei BunH, Kitient crmauye banky mrpad y po3mipi 0,1% Binx 3aMoBieH0i cymH.

3.27.6. KiieHT 3000B s13aHui TiepepaxyBaTH OTpUMaHi B Kaci baHKy roTiBKOB1 KOIIITH, HE
BiIXOs4M Bijg Kacw banky. baHk He Hece BIAMOBiNaIBHOCTI 3a HecTady oTpuMaHux KiieHTom
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TOTIBKOBHUX KOIIITIB, SIKIIO Taka Oyia BusBieHa KiieHTOM IpH mepepaxyHKy TOTIBKH 11032 KacOI0
banky.

3.27.7. BaHk He Hece BIANOBIIATBLHOCTI 32 3aTPUMKY 31HCHEHHS PO3PaXyHKIiB, SKIIO TaKa
3aTpMMKa BUHMKIJIA BHAcHiAok nopymeHHs Kiienrom ymoB Posninmy Il miporo YHiBepcambHOTO
JIOTOBOPY Ta/a00 YMHHOTO 3aKOHO/IaBCTBA Y KpaiHW, HOPMATUBHO-TIPABOBUX aKTiB HAI[IOHAIBHOTO
OaHky YKpaiHu, y T.4. BHACHIJIOK HECBOE€YaCHOTO HaJaHHs KilieHTOM po3paxyHKOBUX JTOKYMEHTIB
abo y BHMAJKy 1X HEBIJMOBITHOCTI BCTAHOBJIEHMM BHUMOTAaM YW B pa3i BIIICYTHOCTI KOIITIB Ha
Paxynky Kmienrta. Bynp-ska BignoBiganpHicTh banky 3a Posapimom Il mporo YHuiBepcaibHOTO
JIOTOBOPY OOMEXKYETHCS CYMOIO JIECSITh TUCSY TPH.

3.27.8. baHk He Hece BiJIIOBIIaTLHOCTI 32 TOBHOTY Ta MPaBWIbHICTh po3paxyHKiB KiieHTa
3 JIepKaBHUMHU OpTraHaMH, IOPUIMYHUMHE Ta (Pi3UIHUMH 0COOaMHU.

3.27.9. bank He Hece BIAMOBIAJIbHICTB 3a TIOCTOBIPHICTH iH(OpMartii, 3a3HaueHoi Kiienrom
B JIOKyMEHTI Ha MepeKa3 KOIITiB, CyTi omeparlii, o0 K01 3AIiCHIOEThCS LIEH mepeKas.

3.27.10. bank He Hece BIANMOBINATBLHOCTI, SKIO IMOMUJIKOBE 3apaxyBaHHS/CIHCAHHS
rpomoBux komTiB 3 Paxynky Kiienrta BinOymnock 3 Buau Kitienta abo #10ro KOHTpareHTiB.

3.27.11. bank He Hece BIAMOBIIAIBLHOCTI 3a omeparii Ta Jii, mo OyJu 3aiicHeH] ocobaMu,
10 MaroTh MPaBO po3mnopsypkatucs Paxynkamu KimieHTa, Ha MigcTaBi TOKYMEHTIB, HaJaHHX
KiienToM (Hi0oro yrmoBHOBaX€HMMH OcoOamu) 10 baHKy sKi HasBHI y CIpaBi 3 FOPUAMYHOTO
odpopmiienns Paxynky KitienTa Ha qaty mpoBeeHHSI Omepaltii.

3.27.12. bank He Hece BIAMOBITAIBHICTh 32 HEOTPUMAaHHS a00 HECBOEYACHE OTPUMAaHHS
KiienToM nMuceMOBO1 KOPECTIOH/ICHITIT, HAMIPaBJIEHOi Ha HOTo ajpecy, o BKazaHa y 3asBi/3asBi-
aHKeTI MpOo MPHUENHAHHS 10 YHIBEPCAIBLHOTO JOTOBOPY MPH BIIKPUTTI MOTOYHOIO PAaXYHKY, Y
BUIIAJIKy 3MIHU PEKBI3UTIB Ta/ab0 MiCIe3HaXO0KeHHS (MIiCIs peecTpaltii/mpoxxkuBanns) Kirienra
0e3 mornepeAHbOTo MOBIAOMIICHHSI baHKy TIpo Taki 3MiHM, B MOPsAKY, BU3HaueHoMY Po3zainom 111
IbOTO YHIBEPCATBLHOTO JOTBOOPY.

3.27.13. bank He Hece BIANOBIIATBHOCTI 3a BiAMOBY HajmaTu KiieHTy mocmyry Ta/abo
IIPOBECTH OIEpallilo, SKIO BOHU He nependaueHi Tapudamu banky um BincyTHi y baHky TexHiuH1
MOYJIMBOCTI Ha X MpOBEICHHs/HaJaHHA Ta/a00 y IHIIMX BHUMajKax, nependaueHux Posimom III
VHiBepCcaTbHOTO JOTOBODY.

3.27.14. bank y Bumajakax, rnependayeHUX LUM YHIBEPCAJIbHUM JOTOBOPOM, HE Hece
BIJIMOBIIAJILHOCTI 3a BiAMOBY HajaTu KiieHTy mociyry Ta/abo mpoBecTd orepailito Ta/abo
BUKOHATH HazaHi KilieHTOM po3paxyHKOBI YU KacoBl JOKYMEHTH 32 Y HiBepCalbHUM JJOTOBOPOM,
10 TPU3BENIO A0 MOPYIIEHHS CTPOKIB Ta/ad0 MOBHOTH IepepaxyBaHHs IOJATKIB, 300piB
(000B'13KOBHUX IJIATEXKIB) 10 OFOKETIB a00 Iep’KaBHUX LITbOBUX (POH/IB, BCTAHOBJICHUX YMHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

3.27.15. baHk He Hece BIAMOBINATBHOCTI 3a PO3TOJOIICHHS HUM iH(OpMAIl 11010
ineHTudikanii/sepudikamnii Kiienrta ta/abo cyTi ¢pinancoBux onepauiii Kiienra tperim ocobam 3a
YMOBH JIOTPUMAaHHS BHUMOT, Tepeq0aueHuX IUM YHiBepcallbHUM JTOTOBOpPOM, ab0 B IHIIUX
BUTIAJIKAX, TTepeI0aYeHNX 3aKOHOIAaBCTBOM Y KpaiHHU.

3.27.16. bank He Hece BIAMOBIIATHHOCTI 3a 3aTPUMKY IJIaTeKy ab0 HECBOE€YacHE
3apaxyBaHHS KOIITIB Ha paxyHOK KiriedTa, sxmno 1e 0yio BukinkaHo 300smu B poooti CEIT HBY,
a00 1o IHITUM MPUYHHAM, SIKi HE 3aJeXaTh BiJ baHky.

3.27.17. Y Bunanky He BuUKOHaHHsA KiieHTomM yMmoB, mepembaueHux m.m. 3.26.4.11.,
3.26.4.12. nporo YHiBepcaIbHOTO IOTOBOPY, KiTieHT Hece BimoBigabHICTh Tiepex bankoM y cymi
MOKJIMBUX 30UTKIB BaHKy, sIKi MOXYTh BUHUKHYTH B MailOyTHHOMY, B TOMY YHCII Y BUTJISAL
(hiHaHCOBHX Ta IHIIMX CaHKIIH, 3acTocoBaHuX 10 banky 3 6oky HamionanbeHoro 6anky Ykpainu,
IHIIINX YCTAaHOB, MiAMPHUEMCTB Ta OpTaHi3alliil, ki 3A1CHIOIOT, KOHTPOJIbHI (DYHKITIT OaHKIB.

3.27.18. Y pa3i mnopymenns Kiieatom mnepenbadenoro mnm. 3.26.4.17. 1woro
VHiBepcalbHOT0 JOTOBOPY CTPOKY ITOBEPHEHHS KOINTiB/OAHKIBCBKMX METaliB, IO  OyiIH
CTSATHEHI/cTiMcaHi 3a BHUKOHAaBUMMHU JOKYMEHTaMH 3 KOPECHOHJIEHTCHKUX PpaxyHKiB baHKy,
BIIKpUTHX y OaHKax-kopecmoHjeHTax, KimieHT cruiauye banky nenio B posmipi 0,1% Bin
CTSTHEHOT CyMH 3a KOXXHUU JI€Hb NMPOCTPOYEHHS, MOYMHAIOYM BiJ] AaTHU CTSATHEHHS KOIUTIB 3
KOPECIIOHICHTCHKOTO PaxyHKy BaHKy 10 THS TOBEpHEHHS TPOIICH, BKIIOYHO.
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3.27.19. 'V Bumnanky iuinitoBanHs KiienTom ¢iHaHCOBUX omepariii 3a paxyHKOM, sKi
MICTATh O3HaKH, mependadeHi crartsasmu 20 Tta/abo 21 3akony Ykpainu «IIpo 3amobiranss Ta
MPOTHUJIIO Jerani3allii (BiIMUBaHHIO) TOXO/IB, OJICPKAHUX 3JIOYHHHHUM IIJISIXOM, (DiHAHCYBAaHHIO
Tepopu3My Ta (DIHAHCYBaHHIO PO3IMOBCIOJKEHHS 30poi macoBoro 3HuIeHHs» Ne361-1X Bix
06.12.2019 p. 31 3MiHaMH Ta JONMOBHEHHSIMH Ta/ab0 MiUIsIraloTh 3yNMUHEHHIO HA MiACTaBi 1. 9
cratti 23 3akony Ykpainu «IIpo 3amoGiraHHs Ta MpOTHAIIO Jerai3alii (BiIMUBaHHIO) T0XO/IIB,
OJIEpXKAHUX  3JIOYMHHMM  [UIAXOM, (IHAHCYBaHHIO  TepopusMy Ta  (hiHAaHCYBaHHIO
PO3MOBCIODKEHHS 30poi mMacoBoro 3HumIeHHsS» Ne361-1X Big 06.12.2019 p. 31 3MiHamMu Ta
JIOTIOBHEHHsIMU, bank mae mpaBo yrtpumaru 3 Kiienra mrpad y posmipi 30% (Tpuausirs
BIJICOTKIB) BiJl 3QJIMIIKY T'POLIOBHUX KOMITIB, IO 3HAXOIATHCS Ha IboMy X PaxyHky Kiienra
CTaHOM Ha MOYATOK ONEPAIiifHOTrO JHs, HACTYIHOTO 33 OCTaHHIM JTHEM B SIKOMY JIisiIO PillIeHHS
HepxaBHOi ciy)kOu (PiHAHCOBOTO MOHITOPUHTY YKpaiHW, IOJ0 OOMEKEHHS 3I1HCHEHHS
omepaniii 3a Paxynkom Kiienra.

3asnauenuil mrpad crutauyerbess Kiientom mpotsrom 1 (omHOro) omepariitHoro mgHS,
HACTYITHOTO 32 OCTaHHIM JHEM B SKOMY [isuio pimieHHs [lepkaBHOT ciry>kOu (iHaHCOBOTO
MOHITOPHHTY YKpaiHu, 070 0OMeXeHHs 3iicHeHHs omeparliii 3a Paxynkom Kiienra abo bank
Ma€ MPaBo B MOPSAKY JOTOBIPHOTO CIIMCAHHS (MEMOPialIbHUM OPJICPOM) YTPUMATH CyMy mTpady
3 Paxynky Kunienra, a KitieHT nipueiHanHsaM 70 JaHOTO Y HIBEpCaIbHOTO I0TOBOPY Aopyyae banky
3IHCHIOBATH Take IOoroBipHE crincanHs 3 Paxynky Kiienra Ha kopucth banky.

CropoHu moroauiu, mo mnepeadadyeHuil y mboMy MYHKTI JOroBopy mrTpad Moxe OyTH
3aCTOCOBAHHI SIK OKPEMO, TaK 1 pa3oM i3:

- OJIHOCTOPOHHBOIO BiIMOBOIO baHKy BiJ MpOMOBXKEHHS OUIOBHX BiAHOCHH 3 KiieHTOM,
3aKPHUTTSAM PaxyHKY /po3ipBaHHsSM [loroBopy mpo HamaHHS BaHKIBCHBKOTO MPOIYKTY/TIOCITYTH
BIJIMOBIAHO 70 YMOB, BUKIQJCHUX Y MyHKTax 3.23.3, 3.26.1.27 YHiBepcaIbHOTO JOTOBOPY;

- B/iIMOBOIO banky BiJl mpoBeieHHs piHAHCOBOT oreparlii Bi/IMOBIIHO 10 YMOB, BUKJIaICHUX
y nyHKTi 3.26.1.28 YHiBepcaJlbHOr0 JJOrOBOpY.

3.27.20. YV Bumaaky THMYAacoBOTO 3YNHHEHHS omepamii mo paxyHky Kiienra, mio
nepeadauvene m. 3.22.5. 1aHoro YHiBepcalbHOTO JI0OTOBOPY, baHk He Hece BiANOBIJAIBHOCTI 32
CBOEYACHITH po3paxyHKiB KitieHaTa 3 KOHTpareHTamu.

PO3/ILJI IV. IUCTAHIUIMHE OBCJYTOBYBAHHS 3A TOMIOMOI'0OI0 CACTEMHA
«IHTEPHET-BAHK «icON business»
Leti po30in suznauae nopsdoK OUCMAHYIIHO20 00CY208Y8AHHS 30 ONOMO20H0 CUCIEMU
«InTepuer-bank «icON business»

4.1. 3araabHi ymoBH:

4.1.1. bauk Hagmae poctyn — KiieHTy 10 cucTeMH JUCTaHLIMHOTO OOCIYrOBYBAaHHS
«InTepuer-bank «icON business» (nami mo Tekcty Po3ainy IV nporo YHiBepcalbHOTO OTOBOPY
— «Cucremay), BHKOHYe poOOTH MO 1ii OOCIyroByBaHHIO Ta 3[IHCHIOE pPO3PaXyHKOBE
oOciyroByBanHsi KiieHTa Ha yMoOBax, BHU3HAU€HUX JaHUM YHIBEpPCAJIbHUM JIOTOBOPOM,
J1oroBOpOM PO BIIKPHUTTS, BEIEHHS MOTOYHOTO PaxXyHKY Ta IHIIMMH JIOTOBOPAMH YKIIQJICHUMH 3
Knienrom (nani o texcty Pozainy IV miboro YHiBepcanbHOro 1oroBopy — « OCHOBHUI JJOTOBIp»),
3 ypaxyBaHHSM OCOOJMBOCTEMH, TIepe10aueHNX UM Y HiBEPCATBHAM JIOTOBOPOM.

4.1.2. Knient nogae 1o banky 3asBy 3rinHo 3 Jlonatkom Ne4 no nanoro YHiBepcalbHOTO
noroBopy. Jlana 3asBa € miATBep/pKeHHAM mpo npuenHanHs Kiienta no YHiBepcaiabHOTrO
JIOTOBOpY Ta 3acBiAuye ykiaaanHs JloroBopy mnpo aucTaHIliiiHe 00CIyroByBaHHS 3a IOTIOMOTOO
Cucremu.

4.1.3. Jlna migBUILEHHS CTyNeHA 3axucty iHdopmauii, mo mnepenaerbca CHcremoro,
BUKOPHUCTOBYIOTBCSI ~ OJTHOPA30Bl IMapoJii, M0 HAAXOAATh Ha TeIeQOHHHN HOMEp HaJaHWUN
Knienrom, y Burisini SMS-nosinomiienns. [Topsgok Bu3HaueHHs Ta 3MiHM HOMeEpY TeledoHy Ha
KU HAIXOOATh SMS-TIOBIIOMIICHHS, BU3HAYAIOTHCS JaHUM Y HIBEpCAIBHUM JOTOBOPOM.

[Tpu mianucanHi IaThKHUX TOKyMeHTiB KitieHT BukopucToBye enekrponnuit mianuc (EIT),
IPH BIAMPaBIll MiANMKMCAHUX IJIATLKHUX TOKYMEHTIB 1o banky 3a monmomororo Cucremu KimieHT
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BUKOPUCTOY€E OJHOPA30Bi MMapoJIi, 110 HAAXOIATh Ha TeJaeOoHHUI HoMep Haxanuil KiieHntom, y
BUrLal SMS-noBiTOMIIEHHS.

4.1.4. TTops10K BUKOPUCTAHHS, 30epiranHs HOCIiB KIIF0YOBO1 iH(popMallii Tpu KOPUCTYBaHHI
CucreMor0  BCTAHOBJIOETHCS MM YHIBEpCAJIbHUM JOTOBOpOM, a Takox IlpaBuiamu
BUKOpPUCTaHHs, 30epiranHs HOCIiB KI04oBoi iH(opMmarii npu kopuctyBaHHi CuCTeMor0, 110
3a3HadeHi B Jlomatky Ne3 mo manoro YHiBepcanbHOro morosopy (mami mo texcry Pozminy IV
bOro YHiBepcanbHOTo n0roBopy — «lIpaBuia BUKOpUCTaHHS, 30epiraHHs HOCI{B KJIFOYOBOI
iHpopmartii»).

4.1.5. bank mae mpaBo TepeBectd / Hamath AocTyn KilieHTy, SKMI KOPHCTYETHCS
Cuctemoro nucraHiiiHoro oociyropyBaHHs «lHTepHeT-bank «icON business» mo Cucremu
JTUCTAHIIIMHOTO OOCITyTOBYBAaHHS «Inrepuer-bank «NEOBANK», mnepeBeneHHs/HaTaHHS
JOCTYITy 3AlicHIOETbes Oe3 mimnucanHs CtopoHamu Oyb- SKHX 3asB Ta/ab0 JTOKYMEHTIB
HUIIXOM HAJaHHS BiAMOBIAHOTO MOCHUJIAHHSA Ta MOYATKOBOTO Mapoto s Bxoay, B Cucremi
JUcTaHIiiHOro 00cayropyBanus «Inteprer-bank «iCON businessy. Jloctyn Kiienra 1o Cuctemu
JUCTAHIIMHOTO  0OCIYrOBYBaHHS «IaTepuer-bank  «NEOBANK»  3miiicHioeThCs 3
3aCTOCYBaHHSAM JlaHUX oOiikoBoro 3amucy Kiienra (norina), mns Bxomy B Cucremy
nucTaHiiitnoro oOciyroByBaHHs «lHTepHeT-Bank «icON business». Ilpu mpomy CtopoHH
JIWAIUTA 3rOJIH, 10 Y pa3i HAABHOCTI TEXHIYHOT MOXKIIMBOCTI, baHK MOXe HagaBaTH/3aUIIATH
onHouyacHu# noctyn Kimienty six mo Cucremu mucranmiitHoro oociayroByBanHs «lHTepHeT-bank
«icON business» Ta 1 g0 Cucremu aucTaHmiiiHoro oOciayroByBaHHs  «IHTepHeT-bank
«NEOBANK».

4.2. O6cayrosyBanns Kiienra 3a nonomororw Cucremu:

4.2.1 Po3paxyHnkoBe obciayroByBanHs KitieHTa, 110 31iiCHIOETBCS 3a JortomMoroo Cructemu
Ha MI/ICTaBi [OTO YHIBEPCATbHOIO JOTOBOPY, BKIFOUYAE B cede:

> npuiimManHs Ta o0poOKy bankom mnaTikHuX nopydeHb KiieHTa Ha 3/1liCHEHHS 3
fioro PaxyHkiB, BiIKpUTHX B baHKy ,B TOMy 4HCHi 1 THX, 1110 OYAyTh BIAKPUTI B MaiiOyTHbOMY Ha
yMOBax II0r0 JOTOBOpY, IUIaTeXIB B HAI[IOHAIbHIM Ta 1HO3€MHIM BalllOTi, IEpeKas3iB B
0aHKIBCLKMX MeETajlax,

> HagaHHs KilleHTy BUNMCOK IO 3a3HAYEHUX Olepallisx;

> npuiiMaHHs Ta 00poOky baHkoM 3asB Ha MpoJaX 1HO3EMHOI BaJIIOTH, 3asB Ha
npofak OaHKIBCBKMX MeETaliB, 3asiB Ha KYIIIBIIO 1HO3€MHOI BAaJIOTH, 3asB Ha KYIMIBIIO
0aHKIBCHKMX METaJiB, B T.4. 3afB MpPO KYMIBIIO 1HO3EMHOI BAJIOTH 3a 1HO3€MHY BallOTy (Ha
nifcTasl ykiaageHnx CTopoHaMH JOTOBOPIB KOMICIT);

> npuiiMaHHs Ta 0oOpoOKy 1 mepenady KilieHTy i1HIIMX JOKYMEHTIB, SKIIO Iie
nepeadadeHo HIIMMU 10roBopaMu Mix CTOpOHAMH.

4.2.2. Tlnatixui gopydeHHs KiieHTa (SK B HAI[lOHANbHIA Tak i B IHO3EMHIH BalOTI), 110
Hagiinum 10 banky 3a monomororo Cucremu (jraini mo Tekcty Pozminy IV mporo YHiBepcanibHOTO
noroBopy - EnexkTponHi muiatixHi 1okymeHTH) KitieHTa moBuHHI OyTH 3alI0BHEH] y BIAMNOBIAHOCTI
3 BHUMOTaMH YHMHHOTO 3aKoHojaBcTBa Ykpainm Ta Mictutd EIl  Kiienra ab6o
N0CaJ0BUX/yIOBHOBaKeHMX oci0 KitieHTa, siki MaloTh NpaBo po3mnopspkatucs PaxyHkamu
KitienTa, 3riHO TOKYMEHTIB Ha HaJIaHHS MpaBa MiANucy, mo HagaHi Kimieatom 1o baHky.

3asBu KiieHTa Ha mpojak iHO3eMHOI BallIOTH, 3asBH Ha MPOAaX OaHKIBCHKUX METaNiB,
3asBM Ha KYIIBJIIO 1HO3EMHOI BaJIIOTH, 3asBU Ha KYIIBIO 0aHKIBCHKHUX METAJIB, B T.4. 3asIBU PO
KYMIBJIIO 1HO3eMHOI BaJIOTH 3a 1HO3€MHY BAJIIOTYy, IO Hadiiunum no banky 3a gomomororo
Cuctremun  moBuHHI OyTu 3amoBHeHiI KilieHTOM Yy BIAMOBIAHOCTI 3 BHUMOTaMU YHWHHOTO
3akoHo/IaBcTBa Ykpainu Ta Mictut EIl Kiienra abo nocagoBux/ynoBHoBaxkeHux oci® Kiienra,
SK1 MalOTh MpaBo po3nopsmpkarucs Paxynkamu KiieHTa, 3TiIHO TOKYMEHTIB Ha HaJlaHHS IpaBa
nianucy, mo Hanani Kioiearom no banky.

4.2.3. ENeKTpOHHUH TJIATIKHUN TOKYMEHT BBKAETHCS MIPUIUHATUM Y BHUITAJIKy OTPUMAHHS
KrienTom noBigoMiIeHHS PO HOTO MPUHHATTS (I MOBIIOMIICHHSIM PO3YMIETHCS 3MiHA CTaTyCy
IUIaTKHOTO TokyMeHTa B Cuctemi Ha «[TpuiHATHID» ).

PekBi3UTH €NEeKTPOHHOrO IJIATLKHOTO JOKYMEHTa, 10 BUKOPUCTOBYIOThCS B Cucremi,
00OB'SI3KOBO MalOTh MICTHUTH:
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-J1aTy 1 HOMep;

-Ha3BY, iIeHTU(IKAIHHIN KO FOPUIMYHOI 0cOOH (peecTpalliiiHuii HoMep 00 1IKOBOT KAPTKH
¢i3n4HOT 0COOM — MIIATHUKA MOJIATKY ) TNIATHUKA Ta HOMEP HOTr0 paxyHKY;

-Ha3BY Ta KoJ 0aHKY IUIaTHHKA,

-Ha3BY, iZICHTH]IKaLiHHUN KO FOPHIMYHOI 0co0H (peecTpaiiiiHuii HoMep 00JIiIKOBOi KAPTKU
¢b13u4HOT 0cOOM — TUTATHHUKA TTOJIATKY ) OJCp)KyBadya Ta HOMEp HOro paxyHKYy;

-Ha3BYy Ta KoJ OaHKY OJIepKyBaya;

-cymy nudpamu;

-IPU3HAYCHHS TUIATEKY;

-1HII PEeKBI3UTH, SAKI MiJ Yac (OPMYBaHHS EJIEKTPOHHOTO PO3PaXYHKOBOTO JOKYMEHTA
CHCTEMOIO €JIEKTPOHHUX IUIATEXKIB PO3MILIYIOThCS B MO «J{OMOMIKHI PEKBI3UTH.

Kiient/BignoBinanpHi ocodu KirieHTa, sKi yIMOBHOBaXXEHI PO3MOPSIHKATHCSI PaxyHKOM
(mocamoBi  ocobu KirieHnTa, sikuM, BiANOBiZHMM JIoKyMeHToM KilieHTa, HaJaHO NpaBoO Ha
pacropsPKeHHs] paXyHKOM Ta MiANMCaHHSA JOKYMEHTIB BilNOBiIHO 10 OCHOBHOIO JI0rOBOPY)—
naii o texkcty Po3miny IV mporo YHiBepcanbHOro noropopy - «Po3nopsimHuk (M) paxyHKYy» i
Ha 3aKOHHHUX IiJicTaBax BojoairoTh EIl, Big cBoro imeHi HaknagaroTh EIl mim yac cTBOpeHHs
€JIEKTPOHHOTO TUIATIKHOTO JOKYMEHTA.

4.2.4. EnextpoHHI TutaTikHiI JokyMeHTH, siki maroTh EIl Kiienra, momatotbess B bank
IIO/ICHHO TPOTSTOM OIEpPaIifHOTO Yacy, BCTAHOBICHOTO B baHKy HIISXOM BiANIpaBKU Ha cepBep
Cucremu. EnexTpoHHU# MiaaTiXKHUM JOKYMEHT, 10 HAaAIHIIOB 10 baHKy miciis BKa3aHOro 4acy,
BBA)XAETHCS MPUIUHATAM HACTYITHUM pOOOUNM JTHEM.

4.2.5. bank He npuiiMae €JICKTPOHHUM IUIATIKHUN JOKYMEHT, SKIIO BiH odopMieHUN 3
NOPYIIEHHSM BUMOI YHHHOTO 3aKOHO/IaBCTBAa YKpaiHU a0o 11bOoro YHiBepcaabHOro 10roBopy. B
poMy Bunaaky bank cnosimae Kiienra/Posnopsiinuka (iB) paxyHKy 3a gornomoror Cucremu
a00 3a 10NOMOTrOI0 TeIe(POHHOIO J3BIHKA a00 3a TOMOMOTOI0 €JIEKTPOHHOI MOMITH MPO BIIMOBY
13 3a3HAaYEHHAM ii IPUYMHM HE Mi3HIIIe HACTYIMHOTO POO0YOro JHs Micis HAAXOJKEHHS TaKoro
JIOKYMEHTY.

4.2.6. Knienty/Po3nopsagHuky (aM) paxyHKY HE JO3BOJSETbCS (OPMYBaHHS €IEKTPOHHUX
IUTATIKHUX JOKYMEHTIB Ha MiJICTaBl pO3paXyHKOBUX JIOKYMEHTIB, Kl MalOTh JTOJATKU (peecTp
YeKiB, PEECTp JOKYMEHTIB 3a aKpEeIUTHBOM TOINO), a TakoX (OpMyBaHHS e€JIEKTPOHHHUX
IUTATKHUX JIOKYMEHTIB Ha MIJCTaBl IUIATDKHUX BUMOI Ha MPHUMYCOBE CIHMCAHHSA (CTSTHEHHS)
komtiB. Li miaTi>kHi JOKyMeHTH HajacuiaroThes Kimientom 1o banky Ha manepoBUX HOCISX.

4.2.7. KiieHT BHU3HAE, MO OTpUMaHHS BaHKOM €NeKTPOHHMX IUIATDKHUX JOKYMEHTIB, IO
micTate EIl KitienTa, 1opuin4HO BiNOBIIAIOTh OTPUMAHHIO JOKYMEHTIB Ha MarnepoBOMY HOCIi,
ckpituieHux nianucamu Kiienta abo ynmoBHOBakHUX oci0 Ta medarkoro Kiienra (y pasi ii
HasBHOCTI). KitieHT 1ae npaBo baHKy BUKOPUCTOBYBATH €IEKTPOHHI IUIATIXHI JOKYMEHTH HapiBH1
3 aHAJIOTIYHUMU JIOKyMEHTaMH1, BUKJIaJCHUMHU Ha MarepoBOMYy HOCII.

4.2.8. Ob6cnyroByBanHs KiieHTa 3a 1uM VYHiBepcaJlbHUM JOTOBOPOM 32 JIOTIOMIOIO
CucremMu He BHKIIOUae Horo oOciyroByBaHHS B baHky B 3BHUaliHOMY MOpSIKY Ha MiJICTaBl
PO3paxyHKOBHX JIOKYMEHTIB Ha MarepoBUX HOCIAX 3T11HO 3 OCHOBHUM JIOTOBOPOM.

4.2.9. Bukopuctanus Kiieatom CHcTeMH HE BHKIIOYa€ MOXKIMBOCTI BHKOPHCTaHHS
[arnepoBUX PO3PaxXyHKOBUX JOKYMEHTIB, 1[0 HAJAIOTHCS Ta OMPAIlbOBYIOTHCS Yy BCTAHOBIEHOMY
3aKOHOJJAaBCTBOM TTOPS/IKY.

4.2.10. Jlns Bu3HavyeHHs oci0 1m0 OyAyTh MaTh TIpaBa JOCTYIy Ha PO3MOPSIKEHHS
paxynkamu Kiienra B Cuctemi, a Takox Uil BU3BHAYCHHS HOMEpIB TeleQoHIB Ha Kl OyayTh
HAJXOJUTH OJTHOPA30Bi mapomi y Burisaai SMS-noBinomnenns, Kiient monae no banky 3asBy
3rigHo 3 Jlomatkom Ned 1o maHoro YHiBEpCAIBHOTO JIOTOBODY.

Posnopsmkatucs paxynkamu Kiienra y CuctemMi MOXyTh OCOOHM, IIO MalOTh IIPaBO
po3mnopspkatucs paxyHkamu KirieHTa y BIIITOBITHOCTI IO YCTAaHOBUMX JTOKyMeHTiB KiieHTa Ta
Kl i1eHTu(dikoBaHi Ta BepudikoBaHi bankom.

[TpaBo mepioro Ta Apyroro mignUCy MarOTh BUKIIIOYHO 0COOH, SIKi 3a3HAYEHI Y JTOKYMEHTI
o HagaeTrbes Kimenrom no banky npu ykmananai OCHOBHOTO JIOTOBOPY, Ta K MAalOTh MPaBO
posnopsamkarucs Paxynkamu Kiienra.
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EnextponHi mnati>kHi fokymeHTd mnoBuHHI MaTi EII oci0, siki 3a3Ha4YeHi y JOKYMEHT] IO
HajnaeTbed Kiientom no banky npu yknananHi OCHOBHOrO JOroBOpYy, Ta sIKi MarOTh IPaBoO
posnopsikarucs Paxynkamu Kiienra.

VY pa3i HeoOX1THOCTI 3MiHU 0Ci0, 0 OyAyTh po3mopspkaTics paxyHkamu Kiienra Ta/abo
3MiHM HOMEpiB TenedoHiB Ha sKi OyayTh HAAXOIWTH OJHOPA30Bi mapoii y Buriasai SMS-
noBigomiieHHs KiieHnT momae no banky 3asBy 3rigHo 3 Jlogatkom Ne4 o qaHoro YHiBepcalbHOTO
JIOTOBODY.

4.2.11. KimieHT miaTBep/uKye Ta po3ymie, mo mnpasa goctyny no Cucremm Kiienta mo
KO)KHOMY OKpemMomy KopucryBauy, 0 3a3HaueHUil y JOKyMEHTI 1o Hajxaerbes KitieHToMm 10
banky npu yknamanai OCHOBHOTO JOTOBOPY, Ta MICTHUTh NEpENiK oci0 SKi MamTh MPaBO
posnopsipkatics Paxynkamu Kiienra (mami mo texcty Pozminmy IV mporo YHiBepcalibHOTO
noroeopy - «KopucryBau»)  BH3HauaroTbcs KiieHTOM Ipu mojaHH1 3asBM 10 baHKy 3rigHo 3
Honatkom Ne4 1o manoro YHiBepcaabHOTO JOTOBOPY Ta JIIOTh 10 MOMEHTY nozanHs Kiienrom
3asBH 10 baHky mpo 3MiHY/BiAMIHY B IIpaBax JocCTymy 3a3HadyeHoMy KopucryBauesi abo y pasi
3MIH y cKiami ocib, fKi MaloTh TpaBO po3mopsypkatucs paxyHkom(amu) Kitienta
(mocamoBux/ynoBHOBakeHUX oci0 KirieHTa, 3a3HaueHUM y TOKyMEHTI 110 HajgaeTbes KiieHTom
no banky mpu yknaganHi OCHOBHOTO JOTOBOPY, Ta MICTUTH IEpETiK 0oci0 fKi MarOTh IpPaBoO
posnopspkarucs Paxynkamu Kiienta mpo mo KiienT mnoBizomMuB baHk 3rigHO MOpsAIKy
BCTaHOBJIEHOT0 OCHOBHUM JIOTOBOPOM.

B pozyminni ganoro posnuty Kopucrysau € Po3nopsgHUKOM paxyHKY.

4.2.12. YV pa3i 3minu PosnopsgaukiB paxynky KiieHTa BCi mpaBa IOCTymy 10 paxyHKiB
yepe3 CucteMy aHyJIIOIOTbCS 3 MOMEHTY OTpUMaHHs baHKOM Takux AaHuX (1117 OTPUMaHHS JaHUX
po3ymierbest orpuManHs bankom Bin KitieHTa BCix HEOOXiTHHUX TOKYMEHTIB JUIS TIATBEPKCHHS
TaKUX 3MiH 3aTBEPPKCHUX HaJIe)KHUM YMHOM). B Takux Bumaakax KiieHT mMOBMHEH mojaTu 10
banky 3asBy 3rimno 3 Jlogatkom Ned o maHoro YHiBepcalbHOTO JOTOBOPY PO HAJaHHS IPaB
noctyiy 1o paxyHkiB Kiienra yepe3 Cuctemy. KitieHT 3000B’s3y€TbCsl JOTPUMYBATHUCS CTPOKIB
HAJaHHS/OHOBJIEHH 1H(popmMauii, moao 3MmiHM  PosnopsinHukiB paxyHkamu KiienTta, mio
nependadeHi OCHOBHUM JIOTOBOPOM.

4.2.13. Jlns MigBUIICHHS JOCTOBIPHOCTI aBTopu3alii (migrBep keHHs miiicHocTi EIT
KopuctyBaua) mpu BukopuctanHi CUCTEMHU BUKOPUCTOBYIOTBCSI OJHOPA30Bi Mapouti (mapoii siki
BUKOPHUCTOBYETHCS Ul MIATBEP/HKEHHS Nepeadl JOKYMEHTIB IPHU KOXKHOMY Ce€aHCl 3B SI3KY 3
bankoMm), siki TeHepyIOThCs Ta HAAXOJATh Ha TenegoHHui Homep KopucryBaua y Burisai SMS-
MOBITOMJICHHS.

4.2.14. Homep MoOinbHOTO TenedoHy Ha KM OyAyThb HaJXOJUTH  OJHOPA30Bi Mapoii
yepe3 SMS-noBijoMiieHHs] BU3HA4Yar0ThCsl KimieHTOM 1UIIXoM moAaHHs 10 baHKy 3asiBU 3TiIHO 3
Honatkom Ne4 o gaHoro YHiBepcaiabHOTO I0TOBOPY

VY pa3i HeoOXiAHOCTI 3MIHUM HOMEpPY MOOUIbHOrO TenedoHy Ha KUl OyIyTh HaIXOAMTU
OJIHOPa30Bi mapoii yepe3 SMS-noBigoMiaeHHs a00 HEOOXiTHOCTI BIAMIHHM HOMEPY MOOLIBHOTO
TeneoHy Ha SKUM HaIXOJATh OAHOpa30Bi mapoui uepe3 SMS-nosigomienHs KiienT nonae 1o
Banky 3asBy 3rigHo 3 [logatkom Ne4 no gaHoro YHiBepcaibHOTO I0TOBOPY.

4.2.15. Tlpn BUKOPUCTAaHHI OJHOPA30BHX IAPOJICH, SKI TEHEPYIOTHCS Ta HAAXOJIATHh Ha
tesneoHHUN HOMep, BKazaHuil Kitientom y Burnaai SMS-noBinomieHss, bank He BiNOBia€:

- 32 MO>KJIMBI HACIIKU MOTPAIUISIHHSA /10 TPeTiX oci0 iHdopMallli mpo 0AHOPAa30BU Mapob
y pa3i MOTPAIUIHHS MiAKIIOYEHOTo J0 MOCIyTH TenedoHy 10 TpeTix oci0; y pasi MopylIeHHS
KOH(1IEHIIIITHOCTI B Mepekax ornepaTopiB MOOIILHOTO 3B 53Ky Ta/ab0 B Mepekax KOMIaHiH, 1110
HA/Ial0Th TOCIIYTH 3 IEPECUIIKU TMTOBIJJOMJIEHb, Ta 3 IHIIKUX IPUYUH, 10 HE 3aJieXaTh Bia baHky;

- Y pa3i HECaHKI[IOHOBAHOTO BTPy4YaHHs B poOoTy MoOUTbHOro Tenedony Kiienra, mo
CIPUYMHWIM JIii TpeTix ocid abo 3I0BMHUCHUI MporpaMHuii 3aci0 (TpOsTHChbKa Mporpama,BipycHa
mporpama ToIIo);

- 32 HEHAJe)KHY [OCTaBKY IOBIJOMJIEHb, 10 BUKIUKaHa 300iMH B poOOTI Mepexi
oreparopiB MOOUIBHOTO 3B’513Ky Ta/ab0 B Mepekax KOMIaHii, 110 Halal0Th MOCIYTH 3 IEPECHITKU
MMOB1JOMIIEHD;
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- 33 3aTPUMKH Y JIOCTABIIi Ta TEPMiHU TOCTaBKUA SMS- MOBiJOMIIEHB, 110 BUKIIUKAHI 3005IMHI
B POOOTI Mepexi omepaTtopiB MOOUIBHOTO 3B’SI3Ky Ta/ab0 B Mepekax KOMIaHIW, 10 HAJarTh
MOCITYTH 3 IEPECUIIKU TTOB1IOMIICHbD.

4.2.16. Y pasi 3mian Po3nopsaHukiB paxyHky KorieHTa Bci HOMepu Tene(oHIB Ha SKi
HAJXOJUTh OJJTHOPA30BUH MMAPOJh aHYIIOITHCS (NMIPUITMHSETHCS HAICHITaHHS SMS-TTOB1IOMIICHB )
3 MOMEHTY OTpuUMaHHS baHKOM Takux HaHuX (IiJ OTPUMAaHHS JaHUX PO3YMIETbCS OTPUMAHHS
bankom Bim  KiieHta BciXx  HEOOXiZHMX JOKYMEHTIB JUIS MiATBEPKCHHS TaKUX 3MiH
3aTBEPKEHUX HAJIEKHUM 4MHOM). B Takux Bunaakax KinieHt noBuHen nojatu ao banky 3asaBy
srigHo 3 Jlomatkom Ned 1o maHoro YHiIBEpCalbHOTO AOTOBOPY 3 1H(OPMAIIIEI PO HOBOTO
Posnopsnnuka paxynkiB KiieHTa Ta mpo BU3Hau€HHS HOMEPY MOOUIRHOTO TeledoHy Ha SKUN
OyInyTh HAAXOAWTH OAHOPA30Bi mapoii uepe3 SMS-moBigomieHHs. KiieHT 3000B’3y€eThCs
JOTPUMYBATHCS CTPOKIB HaJaHHSI/OHOBJICHHsS iHdoOpMaIlii, moao 3MiHM  Po3mopsaHHKIB
paxynkamu Kiienra, mo nepeabaueni OCHOBHIUM JJOTOBOPOM.

4.2.17. 3a 6axanusam Kiienta (y pasi 3a3HaueHHs KiieHTOM BiAMOBIIHOTO mapaMeTpy B
3asBi 3rigHO 3 Jlomatkom Ne4 mo manoro YHiBepcaimpHOTO JoroBopy) bank 3uificHioe IP-
¢GimpTpamito — TMOCIyry, ska J103Bojisie KiieHTy OOMEXHTH MOMIIHMBICTh JAUCTAHIIIHHOTO
00CITlyroByBaHHSI Ta pPO3MOPS/UKEHHS paxyHKamu KilieHTa UIISIXOM BCTAHOBJICHHS HUM
BUKIIIOUHOTO mepeniky I[P-aapeciB, 3 SKMX MOXX€ HagaBaTHCh JOCTYI MIOJAO TUCTAHIIMHOTO
00CITyrOBYBaHHS Ta PO3MOPSIKEHHS TAKUMHU pPaXyHKaMH.

3wmina [P-anpeciB abo BigmoBa Big mocinyru [P-dinbrpartis 3MHCHIOETHCS MUISIXOM 10 IaHHS
Knienrom no banky 3asBu 3rigno 3 Jlomatkom Ne4 1o nanoro YHiBepcajabHOTO JOTOBOPY.

4.2.18. ®dakrom migkmouenHs Kiienta no Cucremu € Hamanss Kiientom no banky 3asB
Ha KopuctyBauiB Cucremu 3rigao 3 Jomatkom Ned 10 maHoro YHiBepCaJIBHOTO JIOTOBOPY Ta
HanpaBieHHsT bankomM SMS-TIOBiIOMIIEHHS 3 MOCHIAHHSM Miclie3Haxo/pkeHHs CucreMu Ta
napoJieM NepIIoro BXoy Ha HOMepH Telne(oHiB, 1110 BKa3aHl y 3asBax 3riaHo 3 Jlonatkom Ned no
JTAHOTO Y HIBEPCAJIBHOI'O IOTOBOPY.

KiieHT po3nounHae 3A1MCHIOBAaTH PO3paxyHKOBI omepailii 3a gornomMoror CHUCTeMH JIHIie
nicia HajgaHHs Kiientom no banky Ceprtudikary Biakputoro kimtoya EIT KiieHTa Ha K0XXHOTO
KopuctyBaua Cucremn (manuii Ceptudikar ¢opmyerbest 3a jponomororo Cucremu,
PO3APYKOBYETHCS Ta 3aCBITIYETHCS MIAMUCOM Ta BiTOUTKOM nedaTku KimieHTa) Ta akTuBaiii mux
KJouiB aaminictpaTopoM Cucremu (bankom).

4.2.19. Tpusanicts onepauiiiHoro yacy banky BusHauaeTbes 3riiHo OcHoBHOTO JloroBopy
ta/abo Tapudamu banky.

4.2.20. 3a nonomororo Cucremu bank Mae mpaBo HampaBiSATH JUCTH Ta MOBIIOMIICHHS
Knienty. Taki nucTH Ta NOBIAOMJIEHHS € pPIBHUMH 32 IOPUIAMYHOK CHJIOKO JIMCTaM Ta
MOBIIOMJICHHHSIM Ha TIANIEPOBOMX HOCISAX, MiANucaHux baHkom.

4.2.21. 3a nonomororo Cucremu KitieHT Mae mpaBo HAMpaBISTH JIUCTH Ta TIOBITOMIICHHS
Banky. JIuctu Ta noBigomieHHs Ha ki HaknageHo EIT ynoBHoBaskenux oci6 KiienTa € piBHUM 32
IOpUIMYHOI0 CHJIOK0 JIUCTaM Ta TIOBIJOMJIGHHHSM Ha TAamnepoBHX HOCIAX, ITAMHCAHUX
ynoBHOBakeHMMHU ocobamu KimienTa. 3a gonomororo Cucremu KiieHT Mae mpaBo miJnUCyBaTH
EIl noxymentu, 3asBku Ta HampasisaTu ix no banky. Ilignucani Knientom EIl nokymentw,
3a5BKM € PIBHUM 3a IOPHIWYHOIO CHJIOI JOKYMEHTaM Ha ManepoBUX HOCISX, MiJMUCAHHX
Knientom/ynosHoBaxkenumu ocodbamu Kiienra. KnieHnT npuitmae Ha ceGe MOXKIHMBI 30MTKH Ta BCl
PHU3UKH NOTparuisHHs 10 TpeTix oci®é EIl Kiienra ta BukopucTaHnus iioro TpetiMu ocodamu.

4.3. BaHk 3000B’A3y€ThCS:

4.3.1. B crpok He mi3Hime 2 (JBox) pobouux AHIB 3 matu oTpuManHs Bix KiieHnTa 3asB
3rigHo 3 Jlomatkom Ne4 1o maHoro YHiIBEpcalbHOTO JOTOBOPY Hajmath pgoctyn  KiieHTy a0
Cucremu 3 peKOMEHI0BaHOIO KOH(irypariero, nepeadauenoro B myHkTi 1 Jlomatky Ne5 no nanoro
VYHiBEpCAILHOTO IOTOBOPY, HAJIG)KHUM YMHOM BHKOHABIIM TPH IIHOMY Jlii, 3a3HaY€HI B IMTyHKTI1 2
Honatky Ne 5 10 nanoro YHiBepcalibHOTO JOTOBODPY.

4.3.2. BukonyBatu po3paxyHkoBi omepauii KiieHTa 3a eneKTpOHHMMH IUIATIKHUMH
JTOKyMeHTaMu. BUKOHYBaTH 3asiBU Ha IPOJiaXk 1HO3EMHOI BAJIIOTH, 3asBU Ha MPOJ1aXK OAHKIBCHKHUX
METAJIiB, 3asiB Ha KYIIIBIIFO IHO3EMHOI BaJIFOTH, 3asB HA KYIiBJIIO OaHKIBCHKUX METAJIiB, B T.U. 3a5B
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PO KyHiBJIIO 1HO3eMHOI BAIOTH 32 1HO3EMHY BaJIOTY, L0 HaIidmum 10 banky 3a momomororo
Cucremu 3 BpaxXyBaHHSAM BUMOT Ta 0OMEXKEHb 3T1JHO YUHHOTO 3aKOHOJABCTBA Y KpaiHU Ta JaHOTO
VYHiBEpCaNIbHOTO I0OTOBOPY.

4.3.3. 3ab6e3neuntr KitieHTy MOXKIIMBICTD 3/1HCHIOBATH IIATEXI1 3a TornoMoror CucrteMu ta
MO>KJIUBICTh OTPUMATH 1HPOPMAIIIIO 1010 IIOTOYHOTO CTaHy CBOIX PaxXyHKIB KOXKHOTO poO0OYOro
JIHsI IPOTATOM OIepaliifHoro yacy, BCTAaHOBJICHOTO B baHKy.

4.3.4. IIpoTAroM BChOTO CTPOKY Aii IIbOTO YHIBEPCAIILHOTO TOTOBOPY BUKOHYBAaTH POOOTH
10 TeXHIYHOMY CymnpoBokeHHI0 Cucremu, 3a3HadeHi B nyHKTI 3 [omatky Ne 5 nmo manoro
VYHiBEpCaIbHOTO IOTOBOPY.

4.4, KitieHT 3000B’A3Y€THCA:

4.4.1. 3abe3neun Ty HAsABHICTH POOOYOTO MICIIS BIAMOBIIHO 10 BUMOT 3a3HAYEHUX B ITyHKTI
1 omatky Ne 5 o manoro YHiBepcajbHOT'O JOTOBODY.

4.4.2. Opnpazy micast migkmoueHast Kiienra go Cucremu, KiieHT 3000B’3y€ThCsl BIpHO
opopmutH Ta Hajatu banky Ceprudikar Bigkputoro kiroua EIT Kmienra Bcix Kopucrypauis
Cucremu.

4.4.3. JlorpuMyBaTHCs BUMOT JJOKYMEHTAIII1, 1110 HaJlaHa oMy 3TigHO 3 MyHKTOM 2 JlogaTtky
Ne 5 1o nmanoro YHiBepcanbHOTO AOTOBOpY, 1 HE 3AIHCHIOBATH Jid, SKi MOXYTh MPHBECTH 0
HENPaBHILHOI poOOTH a00 HEMOKITUBOCTI poOoTH CHCTEMHU.

4.4.4. 3abe3neuntd KOH(PIACHIIWHICTG EIEKTPOHHUX IUIATDKHUX JOKYMEHTIB 1
€JIGKTPOHHUX KJIIOUIB Ta iX 30€peXeHHs, HE JOIyCKal4M iX BUKOPHUCTaHHS 0oco0aMmu, IO He
MAarOTh BiJITOBIJTHUX [IOBHOBAKEHb.

4.4.5 Y Bunajaky BTpaTH YU HECAHKIIIOHOBAHOTO PO3KPHUTTA €JIEKTPOHHOrO Kito4ya abo
crnpo0i HECaHKIIOHOBAHOTO BXOJpKEHHS 10 CHcTeMH HEraiiHO MpUIUHHUTH poboty B Cucremi i
HEraifHO CIOBICTUTH Tpo Iie baHK BciMa MOXIMBHUMH CHocoO0aMu (KOHTakTHI JaHi baHky
3a3HaueHl Ha o¢iuiiHoMy caiiTi banky Ta/abo Ha iHGOpMalIfHUX CTEHJaX y HPHUMIIIEHHI
Binninens banky) ans momanemioro OnokyBaHHS bankom omepariii mo paxyHkax Kiienra.
Po30nokyBanHs poOOTH MOKIIMBE TUIBKH IICHS Meperenepariii Bcix kitouiB Kiienra.

4.4.6. B oquH 1eHb 3 MOJAHHM 3a JoroMorow CUCTeMH IUIaTLKHUX JOPYYEHb Ha Mepekas
KOIITIB B 1HO3€MHIH BaitoTl a00 3asB Ha KYMIBIIIO, MPOJIAXKyY UM KOHBEPTAILII0 1HO3EMHOT BaIIOTU
HajaTH baHKy HaNeXHUM YMHOM O(OpPMIIEHI JOKYMEHTH, IIO BIJNOBIJHO O YHUHHOIO
3aKOHOJIaBCTBA YKpaiHUW BUMAararoThCs JUIsl 31ilcHeHHs baHkoMm (yHKIIN areHTa BaJIOTHOTIO
KOHTpOJIIO, Ta iX Korii, 3acBigueni nianucom Kiienra/ KopuctyBaua i ckpirseHi BIJOUTKOM HOTo
nevatku ( y pasi ii HasIBHOCTI (KILO Takl JOKYMEHTH Ta / abo iX Komii He HajgaBaiucs baHky
paHiie).

Hanmanns nokyMeHTIB Ta iX Komiii He TOTpiOHe y Bumanky mnepekasy Kiienrom/
KopuctyBauem komTiB B iHO3eMHIl BaltoTi 3 paxyHKy B banky Ha paxyHok KiieHTa B iHIIOMY
KoMepuiifHoMy OaHky YkpaiHu (KpiM KOIITIB, IO Oyiu npuadaHi baHkoMm 3a qopydeHHSIM
Krienra Ha MikOaHKIBCBKOMY BAJIFOTHOMY PUMHKY YKpaiHM a00 Ha MDKHApOIHOMY BalTIOTHOMY
PHUHKY).

4.4.7. Ina koxHoro okpemoro KopucryBaua Cucremu  371MCHIOBATH IE€pereHEpalito
€JIEKTPOHHOTO KJItoua (TeHepyBaTH HOBHM €JIEKTPOHHHWM  KJIIOY) Ta HamaBaTu 10 baHky
Ceprudikar Binkpuroro kiatoua EIT Bcix KopucryBauis Cucremu y crpoku BuzHaueHi [IpaBunamu
BHUKOPHUCTaHHS, 30epiraHHs HOCIiB KJI0YOBOi 1H(opmarii.

4.4.8. O3HalloMUTHCh 3 BUMOTaMH IIOJ0 Oe3rmeku 30epiraHHs Ta BUKOPUCTAHHS TAaEMHHX
kmouiB Cucremu, 3rimHo 3 JlomatkoM Ne6 10 maHoro YHIBEpCaIBHOTO JOTOBOPY.

4.4.9. YV Bunajaky BTpaTd ab0 BUHUKHEHHI MiZI03pU NMPO OTPUMAHHS HECAHKLIOHOBAHOTO
JOCTYITy 10 TenedoHy, Ha SIKUM MPUXOATh OJHOPA30Bi MapoJii HEraiHO MPUIUHUTH POOOTY B
Cucrewmi 1 HeraitHo cnioBicTuTH 1po 1ie bank (xoHTakTHi AaHi banky 3a3HadeHi Ha odiliitHOMY
caiiti banky Ta/abo Ha iH(OpMaIiiHHX CTeHAaxX y mnpuMinieHHi Bimminens banky) — mis
nojaneioro OnokyBaHHs baHkom omepauiil mo paxynkax Kiienta. Po36mokyBaHHs omnepartiit
MOYKJIMBO MICJIsI 3MIHU HOMeEpY TenedoHy (y MopsaKy BU3HaYCeHOMY JAaHuM JloroBopoMm) Ha sIKuit
MIPUXOJISATH OJTHOPA30BI MMapoJIi).

4.5.bank Mae€ npaso:
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4.5.1 KonTtponoBaTi, B T.4 [UIAXOM 3JIACHEHHS TEPIOAMYHUX TMEPEeBIpOK, B pasi
HE0OXiTHOCTI, foTpuMaHHs KiieHToM BHMOT 1070 3axucTy iH(opmMallii Ha poOoYHX MiCIISIX
CHCTEMH JIMCTAHLIHHOTO 0OCITyroByBaHHs Ta 30epiranHs HOCIIB KIr040Boi iHpopmarii. bank mae
npaBo mnepioguvHo iHMopmyBaTu Kiienta 3acobamm Cuctemu mpo Oe3neky Ta JOTpUMaHHS
npaBui 6e3neKku npu podorti 3 Cuctemoro.

4.5.2 Ilpununastu obcmyroByBanHs Kirienra 3a gornmomororo CuctemMu B pa3i HEeBUKOHAHHS
HUM BUMOT 0e31eKku 00poOIeHHS €eKTPOHHUX TUIATIKHUX JOKYMEHTIB.

4.5.3.CaMoCTIiiHO 3A1MCHIOBaTH CIMCAaHHS 3 paxyHKiB KiieHTa BapTOCTI MOCIYr MO
HaJaHHIO JocTyny A0 CucreMu, 0OCIyrOByBaHHIO PaxyHKIB 3a JomoMororw Cucremu, 3rigHo
nirounx Tapudis banky.

4.5.4. 3anpoBapkyBaTH HOBI IMPOrpaMHO-TEXHIUHI Ta TEXHOJOTIYHI 3acO0M 3 METOI0
noJrinieHHs GyHKIioHyBaHHs CHUCTEMH.

45.5. 3Bamumutn 06e3 BUKOHAHHS CJICKTPOHHHWHA TUIATDKHUH  JOKYMEHT, SIKIIO
Kunient/KopuctyBad He HafacTh Ha BUMOTY baHKy JOKYMEHTH i BiZIOMOCTI, IO MiATBEPIKYIOTh
oco0y Kienrta/KopucryBaua, cyTh IisiIbHOCTI, (DiHAHCOBHH CTaH, ab0 YMHCHO I0JacTh
HEIpaBIuBi BiIOMOCTI TIpo ceOe, 3 HaJaHHSM BiAMOBIAHOTO MOBiAOMIIEHHs 3acobamu CucTeMu
PO MPUYNHY HEBUKOHAHHSI.

4.5.6. BigmoButn KiieHTy y BHKOHaHHI €JIEKTPOHHOTO IUIATDKHOTO JOKYMEHTa, SKIIO
orepamis MICTHTh O3HAKH Takoi, IO mijuarae (iHAaHCOBOMY MOHITOPUHTY, 3 HaJaHHSAM
BI/ITIOBITHOT'O MOBIJOMJIEHHS 3aco0amu CUCTEMH ITPO NPUUYNHY HEBUKOHAHHS.

4.5.7. TloBepHYTH €NEKTPOHHHN PO3PAXYHKOBHH TOKYMEHT 0e3 BHUKOHAHHS, SKIIO BiH
oopmieHH 3 TOPYIIEHHSAM BUMOI YMHHOTO 3aKOHOJAaBCTBAa YKpaiHu, OCHOBHOTO JIOTOBOPY 3
HaJaHHIM BIIIOBIAHOTO MMOBiAOMIIEHHS 3aco0aMu CUCTEMU.

45.8. ¥V pasi He BukoHaHHs KiieHTOM 3000B’s3aHHs nependadeHoro m. 4.4.7. uporo
VYHiBepcaIbHOTO TOTOBOPY MpH3ynUHUTH BUKOpucTanHs Cuctemu Kiientom/KopucryBauem 10
MOMEHTY BHKOHaHHA KiieHToM 3000B’s3aHb nepeabadeHux m. 4.4.7. uporo YHiBepcalbHOTO
JIOTOBODY.

4.6. KiieHT Mae npaBo:

4.6.1. Y pa3i HeCIpOMOXXHOCTI MepeIaBaHHs 3 TEXHIYHUX MPUYNH €JICKTPOHHUX TUIATIKHUX
JIOKYMEHTIB 10/1aBaTH B baHk mamnepoBi po3paxyHKOBI JOKYMEHTH.

4.6.2. Bumaratm Bix baHKy CBO€YacHOTO TIPOBENCHHS EINEKTPOHHHUX IUIATOHKHUX
JIOKYMEHTIB, nepefanux a0 banky 3a momomoror CucrteMu, SKIIO IIi JOKYMEHTH O(QOpMIIeHI
HaJIe)KHUM YMHOM 1 IIepeiaH1 y BIAIOBIAHOCTI 10 MyHKTY 4.2.3. 1boro Y HiBepcallbHOTO JOTOBOPY.

4.6.3. KopuctyBau Cuctemu KiieHTa 3 mpaBoM HEpuIOro MigIKHCy Mae MPaBO HAJAaBaTH
noctyn o CucremMu 1HIIMM oco0aM  BHMKIIIOYHO 3 MPaBOM Ieperisiay omnepauniit B Cuctemi
Kinienra, B Takomy Bunajaky KiieHt npuiimae Ha cebe BCi MOXKIIMBI pU3MKH 1TOB’s13aH1 3 HAJJAHHAM
TaKUX JTOCTYIIIB.

4.7. Po3paxynku mixx CtopoHamu:

4.7.1. 3a po3paxyHKOoBe OOCITYyroByBaHHS IO 3IIMCHIOETHCSA 3a gornomMororo Cucremu,
Knient cnnmauye banky BuHaropoay B po3Mmipi, B MOPSAAKY 1 B CTPOKH, BU3HaueHI OCHOBHHM
noroBopoMm Ta Tapucdamu banky.

4.7.2. JlonaTKoBO 70 MJIaTH 3a po3paxyHKoBe oOciayroByBaHHs o Cucremi, nepeadadeHoi
nyHKTOM 4.7.1 1iboro YHiBepcaibHOTO A0T0BOPY, KitieHT crtauye banky BuHaropo iy 3a o0poOKy
KOXKHOT'O €JIEKTPOHHOTO IJIaTIXXHOTO JOKYMEHTY, BiIpaBieHoro yepe3 Cucremy eleKTpOHHHX
iatexiB HamionansHoro 0anky Ykpainu, B po3Mipi, Bu3HaueHOMY OCHOBHUM JIOTOBOPOM Ta
Tapudamu banky.

4.8. BinnosinaabHicTh CTOpiH

4.8.1. V pa3i HasgBHOCTI Xo4ya O OJHOrO BHIAJKy HECBOE€YACHOI CIIaTH BUHAropo.u,
nepenbaueHoi mynkramu 4.7.1. a6o 4.7.2. mporo YHiBEpCaJIbHOTO JIOrOBOPY, Xoua O 3a OJIWH
micsnb bank Mae npaBo npunuHuTU podoty Kimienta B Cucremi.

4.8.2. baHk He Hece BiJIMOBINATBHOCTI:

- 32 3aTPUMKY ormeparliii 3a paxynkamu KirieHTa y BUMaaKy, SKIIO 1S 3aTPUMKa Ma€e MicIie
3a o0cTaBMHAMU BTpy4YaHHs migpo3aiiiB HamionansHoro 6anky Ykpainu;
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- 32 3aTPUMKy Iepeiadi eNeKTpOHHUX JOKyMeHTIB KilieHTa y BCTaHOBJIEHI CTPOKH 3
TEXHIYHUX NMPUYUH y BUMAJKy HECIIPABHOCTI KabenbHOI Mepexi abo pobotu Mepexi [HTepHeT;

-y BWIAJKy BHUKOPUCTaHHSA CTOpOoHHIMH ocobamu EIl Ta/abo moOinpHOTO TenedoHy
KiieHTa Ha SKMil HAAXOASATH OJHOPA30BI MApOJi B PE3yJIbTAaTi KPAADKKH, 1HIIMX 0OCTaBUH JI0
skux baHk He Mae BiTHOIICHHS.

- 32 HasBHICTB/BiAcyTHicTh/HayamTyBanHsa [1O Kiienta take sik: firewall (mMepexeBuit
€KpaH), aHTHBIpyCHE IporpaMHe 3a0e3MedeHHs, Ta iHIe, ke Moxe 0J10KyBaTu podoty Cucremu.

4.8.3. KiieHT Hece BCIO BIAMOBIIAIBHICTD 32 JOCTOBIPHICTH 1 TOUHICTh O(OPMIICHHS BCIX
JIOKYMEHTIB, sIKi mepenadi B bank mijx ac 11ii 1pboro YHiBepcaabHOTO TOTOBOPY 3 BUKOPHCTAHHIM
Cuctemu, a TaKOK HECE BIAMOBIANIbHICTh 3a 30epeskeHHs EIl Ta mapoitiB Ta mpuiiMae yci pusukH,
NOB’s13aH1 13 CaHKIIIOHOBaHUM/HECaHKIIIOHOBaHUM BuKopuctanusm EIl Tperimu ocobamu.

PO3AIJI V. BIAKPUTTSA TA OBCJAYI'OBYBAHHS ITOTOYHOI'O PAXYHKY 3
BUITYCKOM KOPIIOPATUBHUX IVIATIDKHUX KAPTOK
Leii po30in peeynioe 83aemogionocunu, sKi euHuxkaromo mixc Knienmom ma bBankom npu
BUKoOpucmanui /lepacamenamu KOpnopamusHux NAAmidNcHux Kapmokx (0aui 6 pamkax posoiny V
yvoeco VYuisepcanvnoeo oocosopy — «Kapmxa/Kapmkuy) ma npu 6UKOHAHHI 0)0b-AKUX
po3paxyukie no Paxynxy Knienma.

5.1. 3ara/ibHi MOJIOKEeHHS:

5.1.1. bank Ha mijncTaBi HagaHux KiieHTOM TOKYMEHTIB, EpENiK SIKMX HAaBEIEHO B IYHKTI
5.2.2. nporo YHiBepcalbHOTO JIOTOBOPY, BinkpuBae KIl€EHTY MOTOYHHMA paxyHOK 3 BHIAYCHO
KOPIIOPAaTHBHUX ITUIATDKHUX KapTOK (Hajgali B paMkax po3aily V mboro YHiBepcalbHOTO
noroBopy — «PaxyHok»), Bunyckae Ta Hajgae Kimienty OcnoBHy KopmopatuBny Kapry Tta
nonatkoBl Kaprtku, IIIH-kogu no Hux (B SMS-noBigomieHHI, iK€ (OPMYeTbCS B MOMEHT
aktuBanii Kaptku), Ta mpotsarom cTpoky ii Aii 3apaxoBye Ha PaxyHOK TpolIOBI KOUITH, IO
Haaimm Kiienty, Ta 3a0e3nedye npoBeAeHHs pO3paxyHKIB 3a ONEPaLisIMU 3 BUKOPUCTAHHSAM
Kaprok Ha ymoBax HbOro YHIBEpCaJIbHOIO JOTOBOPY, HAJA€ IHIIN MOCIYTH 3TIAHO 3 IIUM
VYHiBepcallbHUM J0roBOpoM. PaxyHok oOciyroByeTbces 3a 1edetoBoro cxemoro. Ha PaxyHok He
BCTAHOBJIIOETHCS HE3HM)KYBAJIIbHUI 3aJIMILIOK KOIITIB Ta HE BUMAraeThCsl HaJaHHs rapaHTiiiHOro
3a0e31edeHHs.

5.1.2. Jlepxareni orpumytoTh KapTku B banky ocobucto Ta/abo Kyp’€pChbKOIO CIy>KOO0I0
3rigHo 3 Tapudamu 3a anpecoro, oopanoro KiieHToM Ta/abo iHIIUM crocoOoM, IO J103BOJISIE
BCTaHOBUTH, 10 KapTka Oyna oTpumana KiieHTOM, Ta BHUKOPUCTOBYIOTH IX JUIS 1HILIFOBaHHS
orieparii, o He CynepevyaTh YAHHOMY 3aKOHOJIAaBCTBY Y KpaiHH, Y TOMY YHMCIIi, ajie He BUKIIIOYHO:

- OTPUMAaHHS TOTIBKOBHUX KOIITIB;

- 3/ificCHeHHs 0€3rOTIBKOBUX PO3PaxyHKIB B TOPIiBEIbHO-CEPBICHUX MIJNPUEMCTBAX , B

TOMY YHCIII 4epe3 Mepexy [HTepHer;
- meperysin OanmaHcy 3a jgomomororo Oankomatry/POS Tepminanmy (B pasi TeXHIYHOL
MO>KJIMBOCT1);

- 1HIIIE.

[IpencraBuuk [lepxarens Mae npaBo oTpumatu KapTky 3a JIOBipeHICTIO, IO BHAaHA
Jlep>katenieM Ta IMOCBIIYEHA Y BCTAHOBJICHOMY 3aKOHOJABCTBOM IOPSIKY. Y TakoMmy pasi
bank He Hece BIAMOBIAANBFHOCTI 3a TMPOBENCHHS OIEpalliil 3 BAKOPUCTAHHSIM TaKoi
KapTku, BugaHoi npeCTaBHUKY 3a JOBIPEHICTIO.

5.1.3. KitieHT 3000B’s3y€TbCsl CIuladyBaTH baHKy BHHAropofy 3a MOCIYTH 3 MPOBEACHHS
omepaiiii 3a PaxynkoMm y po3mipi, BcraHoBieHomy Tapudamu baHKy, YMHHUMH Ha MOMEHT
npoBeleHHs BianmoBinHOi omepauii mo PaxyHKy, a TakoX BHKOHYBAaTH IHIII YMOBH I[bOTO
VYHiBepCaTbHOTO JOTOBODPY.

5.1.4. 3acrocyBanHa Kaprok peryito€rbcs UYMHHUM 3aKOHOJABCTBOM  YKpaiHW,
HOpMAaTUBHUMH akTamMu HarionansHoro 0aHky YkpaiHu, MM YHIBepCaJlbHUM JOTOBOPOM,
[TpaBunaMu KOpUCTYBaHHS KOPIOPATUBHOIO MJIATIKHOIO KapTKOK Ta YMOBaMH OOCIYTOBYBaHHS
Paxynky, Bigkputoro B AT «AKb «KOHKOPI», mo Buxiageni B Jomatky Ne7 mo 1poro
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VYHiBepcalbHOTO JOTOBOPY (Hajasli B pamMkKax po3aily V Iboro YHIBEpCaIbHOTO JIOTOBOPY -
«[IpaBuna») Ta sKi € HEBiI'€MHOK YaCTHHOK IIOTO YHIBEPCAJIHHOTO JOTOBOPY a TaKOX
«YMOBaMy BUKOPUCTAHHS TUIATLHKHUX KapTOK BaHKy B cucTeMax MOOLTBHHX TIATEXKIB.

5.1.5. Oneparii 3 BuKoprucTanHsaM KapTok 3/1IHCHIOIOTHCS B JISHD iX iHiIiroBaHHa KiieHToM
(K10 iHIIE HE TMependavYeHO YMHHUM 3aKOHOJABCTBOM) Ta BiJoOpaxaloThcs Ha PaxyHKy He
Mi3HIIIE HACTYIMHOTO0 poO0Yoro JHS 3 MOMEHTY OTpuMaHHs iHdopwmarii Bix [IpomecruHroBoro

HEHTPY.
5.1.6. KoprioparuBHa 1uiaTi>kHa KapTKa HE 3aCTOCOBYETHCSI JIJIsI BUIUIATH 3apO0iTHOT MI1aTH,
IHIIMX ~ BUIUIAT  COLIAJIBHOTO  XapakTepy, Ui 3AIHCHEHHS  pO3paxyHKiB  3a

30BHIIIHHOTOPTOBEILHUMHU JIOTOBOpaMHU (KOHTpPAKTaMHM), 3I1MCHEHHS 1HO3EMHUX IHBECTHIIIN B
YkpaiHny Ta IHBECTHIIIN pe3UICHTIB 3a 11 MEeXi.

Koty 3 morounoro PaxyHky B iHO3eMHIN BJIIOTI FOPUAMYHOI 0coOHU, Ta Pi3uuHOT 0cOOH -
HiANPHEMIISE MOXYTh OyTH BUKOPUCTaHI 3a JOMOMOTror0 KapTKu BHKIIFOUHO /IS

- 0JIepKaHHs FOTIBKU 3a MeKaMH Y KpaiHM Ui OIUIaTH BUTPAT Ha BIAPSIKEHHS;

- 371iiCHEHHs] PO3paxyHKiB y 0e3roTiBKOBil (opmi 3a MexxamMu YKpaiHu, siKi TOB'A3aHi 3
BUTpaTaMM Ha BIIPSAUKEHHS Ta BUTPaTaMU MPEICTaBHUIBKOTO XapakTepy, a TAaKOXK Ha OIUIaTy
eKCIUTyaTalliiHIX BUTPAT, MOB'SI3aHUX 3 YTPUMAHHIM Ta 1epeOyBaHHSAM MOBITPSHUX, MOPCHKUX,
aBTOTPAHCHOPTHUX 3ac001B 3a MeXaMu YKpaiHH, BilOB1AHO 10 yMOB Kozekcy TOproBenbHOro
MoperuiaBcTBa Ykpainu, [loBiTpsHoro xonekcy Ykpainu, KonBeHmii npo Mi>kHapoJHY IUBUIEHY
aBiarito, Mi>KHapoIHOT KOHBEHIII1 PO JOPOKHIH PyX.

Kaptka € BnacuicTio banky Ta Bunyckaetbes Ha im st lepkarens. Kaptka He Moxke OyTa
nepeaana iHmii oco6i. MoXIIMBI HETaTUBHI HACTI KK TIepeaadi KapTku (okpemo yu pazom 3 [11H-
KoZoM) iHIIH o0co0i € pmsukom KitienTa. Jlepkarens 3000Bs3anmii 30epiratu [1IH-konq B
TAEMHUII.

5.1.7. Hepxaten Kaprtok npusnavarothesi Kiientom/kepiBHunTBoM KitieHTa ropuauydHoi
ocobn 3 uymcna criBpoOiTHUKIB KitieHTa, a00 yHNOBHOBaXyIOThCS (I3UYHOIO OCO00K0 —
H1AIPUEMIIEM.

5.1.8. Knienr perymoe B3aemunu 3 Jlepxkatenem (epxkatensmu) Kaprok Ha BracHMiA
po3cya Ta Hece TOBHY BIJNOBINANBHICTh Ta pusuku 3a aii JlepxkatemiB. Ll B3aeMunu He €
IPEIMETOM LbOTO Y HIBEpCAIBbHOTO JIOTOBOPY.

5.1.9. Bu3HaueHHS TEepMiHIB, IO BKWBAIOTHCS Y I[bOMY YHIBEPCAJIHLHOMY JIOTOBODI,
BIJINIOBiJJa€ BU3HAUCHHIO TEPMiHiB, HaBeJeHOMY B IIpaBuiax, 3akoHax YKpaiHu Ta HOPMAaTUBHO-
npaBoBuX akTax HamionansHoro 6anky Ykpainu, Ilonoxxenni HaninanbHoro 6anky Ykpainu BijJ
05.11.2014p. Ne705 «IlIpo 3aiificHeHHs omepalliii 3 BUKOPUCTaHHAM €JEKTPOHHMX IJIATIKHUX
3aco01B» 13 3MIHaMU Ta JOTIOBHEHHSMHU.

5.2. Ilopsanok BinkpurTsa Paxynky Ta nanannsa Kaienty Kaprok:

5.2.1. bank BiakpuBae PaxyHok He mi3HimIe 7 (ceMn) poOOYHX JIHIB 3 AaTH BinMIiTKH baHKy
PO OTpUMaHHA 3asBU MPO MPUEAHAHHS 10 Y HIBEpCATIbHOTO JOrOBOPY MPHU BIAKPUTTI TOTOYHOTO
PaxyHKy 3 BHIIyCKOM KOPIIOpAaTHBHHX IUIATDKHUX KapTOK, 3TIHO 3 IIa0JIOHOM, HaBEIACHUM Y
Honatky Ne§ 10 naHoro YHiBepcajabHOIO J0TOBOPY a00 HaJaHHs 3asBU-aHKETH MPO MPUETHAHHS
1o YuisepcansHoro Ta [ly6miunoro noroBopiB AT «AKb «KOHKOP/l» B Cucremi «IaTepHer-
bank «NEOBANK»» nmns ¢izuyHuX ociO-mianmpueMiiB  (3rilHO 3 mI1aOJOHOM HAaBEACHUM Y
Honatky Nel.7 no pmaHoro VYHiBepcaidbHOro J0roBopy) a0o HajnaHHS 3asBH-aHKETH IPO
npueaHanHs 10 YHisepcanbHoro gorosopy AT «AKb « KOHKOP/I» B Cuctemi «InTepuer-bank
«NEOBANKY»Y mis ropuanaaux ocid  (3rigHO 3 1madimoHoMm HaBeneHuM y Jlomatky Nel.8 mo
JTAHOTO YHIBepCaJIbHOTO JIOTOBOPY) Ta 3a yMOBH HajaHHS KiieHTOM BCiX HEOOXiTHUX, 3TiAHO 13
YMHHUM 3aKOHOJABCTBOM Ta LIUM J[0roBOpOM, TOKYMEHTIB.

5.2.2. JIna Bigkputtss PaxyHky YmoBHoBakeHa ocoba Kiienra Hamae banky HacTymHi
JIOKYMEHTH:

- 3a5BYy Ha BIAKPUTTS Ta 0O6ciayroByBaHHa PaxyHky (BignosigHo 1o Inctpykuii HBY «Ilpo
HOPSI0K BIIKPHUTTS 1 3aKPUTTSI paXyHKIB KJII€HTIB OaHKIB Ta KOPECIOHICHTCHKUX paXyHKiB OaHKIB
- pe3uneHTiB 1 Hepe3uaeHTiB» Ne 492 Bix 12.11.2003p. (i3 3MiHaMu Ta JOTIOBHEHHSIMH) Y BUTJIISII
OKpeMoro JOKyMeHTa abo TEKCT 3asiBU MOxe OyTH 3a3HaueHUil y 3asBi Npo NpHETHAHHS 1O
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VYHiBepcaIbHOr0 IOTOBOPY IpU HalaHHI BaHKIBCRKOTO MPOIYKTY/HMOCIYTH y NOBUIBHIN (opmi,
aze 13 30epeXeHHSIM PEKBI3HTIB, TependauyeHuX HopMaTUBHUX AokymeHTax HBY. 3asBa moxke
nojgaBatucs 10 baHKy y BHIVIAII EJIEKTPOHHOIO JIOKYMEHTY 3acobamu i1H(pOpMaliifHuX,
TEJIEKOMYHIKAI[IHHUX, 1HPOPMaIIHHO-TEJIEKOMYHIKAIIITHUX CHCTEM.

- meperik ocid, Mo MarTh MpaBo po3nopsypkatucs Paxynkom Kiienra (BiamoBigHo 110
Iactpykuii HBY «lIpo mopsaok BiAKPUTTS 1 3aKpUTTS paxyHKIB KII€HTIB OaHKIB Ta
KOPECIOHJCHTChKUX paxyHKiB OaHKIB - pe3ueHTiB i Hepe3uneHTiB» Ne 492 Bin 12.11.2003p. (i3
3MiHAMHU Ta JONOBHEHHSIMH);

- 3asBY PO MPUENHAHHS A0 Y HIBEPCAIBLHOTO IOTOBOPY MPH BIAKPUTTI MOTOYHOTO PaxyHKy
3 BUITYCKOM KOPIIOPATUBHUX ILIATIKHUX KapTOK, 3T1HO 3 1a01I0HOM, HaBeAeHuM y Jlomatky No§
0 JAHOTO YHIBEPCAIBHOTO JOTOBOPY a00 HaJaHHA 3asBU-aHKETH MPO TMPUEIHAHHS O
VYuieepcansHoro Ta [Iy6miunoro qoroBopiB AT « AKb «KOHKOP/I» B Cucremi «Intepaer-bank
«NEOBANKY»Y mist ¢ismunux ociO-mianpuemiiB  (3riHo 3 mabioHOM HaBeleHUM y JlomaTky
Nel.7 no manoro YHiBepcaabHOTO J0roBopy) abo HajgaHHS 3asBU-aHKETH MPO MPHUETHAHHS 0
VYuisepcanbsaoro norosopy AT «AKB «KOHKOP/I» B Cucremi «Iatepuer-bank « NEOBANK)»
JUIS FOPUJIMYHUX 0Ci0 (3rigHO 3 mabioHoM HaBeaeHuM y Jlomatky Nel.8 no manHoro
YHIBepCAILHOTO JI0TOBOPY);

- IOKYMEHTH, HEOOXiaH1 Ju1s 3/1iCHEeHHsI iieHTr(iKalii Ta Bepudikamii KiienTa BiaAmoBiaHO
no crarti 11 3akony Ykpainm «IIpo 3amoOiranHs Ta MPOTHIIIO Jerami3aiii (BiIMHUBAaHHIO)
JIOXOMIB, OJICp)KAaHUX 3JOYMHHHM IIUIAXOM, (IiHAHCYBAaHHIO TEpOpuU3My Ta (HiHAHCYBAHHIO
po3mnoBcrokeHHsT 30poi MacoBoro 3HmmeHHs» Ne361-1X Bim 06.12.2019p. 31 3Minamu Ta
JOTIOBHEHHsIMH, cTaTTi 64 3akoHy Ykpainu «lIpo G6anku Ta GaHKIBCHKY AisIbHICTB» No2121-
Il Big 07.12.2000 p. 31 3MiHaMu Ta JONOBHEHHsAMH, po3autiB 2, 3, 8 Iuctpykuii HBY «IIpo
HOPSI0K BIIKPUTTS 1 3aKPUTTS paXyHKIB KJII€HTIB OaHKIB Ta KOPECIIOHICHTChKUX paXyHKiB OaHKIB
- pesuneHTiB 1 HepesuaeHtiBy Ne 492 Bim 12.11.2003p. (i3 3MiHAMU Ta JTOMOBHEHHSMH) Ta
[Tonoxenns HBY «IIpo 3aiiicHenns 6ankamu pinancoBoro MoHitopuHry» Ne 65 Big 19.05.2020p.
(13 3MiHaMU Ta IOMOBHEHHSIMU).

Knient BinnoBijae 3a AOCTOBIpHICTh HafaHoi HUM baHky iHdopmarii Ta 3000B‘A3y€eThCs
HEBIJKJIaJAHO 1HopMyBaTH baHk y BUnMajky ii 3MiHU.

5.2.3. bank Bumnyckae/nepesumyckae Kaptku juisa lepxateniB npotsaroM 7 (cemu) poOouux
JIHIB Mmicyst nogaHHs 10 banky:

- 3asBU-AHKETH Ha BMITyCK/IEPEBUITYCK KOPIOPATHUBHOI IUIATIXHOI KapTKH, MiAMHUCAHOI
Kmientom 3a ¢opmoro, 3rimHo 3 mrabimoHom, HaBeaeHuM y  [Jomatky Ne9 no manoro
VYHiBepcalbHOr0 10roBopy a00 HaJaHHA 3asiBU-aHKETH MPO MPUETHAHHS 10 YHIBEPCAIBHOIO Ta
[Tyoniuroro goroBopiB AT « AKb «KKOHKOP/I» B Cucremi «Iareprer-bank «NEOBANKY miist
¢bi3uuHuX ocio-migmpueMiiB  (3rigHo 3 mabioHoMm HaBeneHuM y Jlomatky Nel.7 mo manoro
VYHiBepcallbHOTO J10r0BOpYy) a00 HajaHHsS 3asBU-aHKETH PO MPUEIHAHHA A0 Y HIBEpCalIbHOIO
noroopy AT «AKb «kKOHKOPIl» B Cucremi «Intepuer-bank «NEOBANKY aiist ropuanaaux
oci0 (3rigHo 3 mabnoHoM HaBeaeHUM Yy Jlomatky Nel.8 mo maHoro YHiBepcajqbHOTO JOTOBOPY)
(Hagani B pamMKax po3aity V 1iporo YHiBepcalbHOTO JOTOBOPY — «3asBN»);

- 3asBU-AHKETH Ha BHITYCK KOPIIOPATHUBHOI IJIaTiHOi KapTku B Cucremi «IHTepHEeT-bank
«NEOBANKY, mianucanoi Kiientom 3a ¢opmoro, 3riiHO 3 mabioHoMm, HaBeAeHUM y [lomaTky
Ne9.3 1o manoro YHiBepcasHOTO JOTOBOPY (Hamali B paMKax po3airy V 1mporo YHiBepcalbHOTO
JIOTOBOPY — «3asiBU»);

- 3asBU-AHKETH Ha TIEPEBUITYCK KOPIOPATUBHOI TUIaTiHOT KapTku B Cuctemi «IHTEpHET-
bank «NEOBANK», mianucanoi Kmientom 3a ¢opMoro, 3riqHO 3 1a0IOHOM, HAaBEIEHUM Y
Honmatky Ne9.4 no nanoro YHiBepcaabHOTO JOTOBOPY;

- JIOKyMEHTIB, Ha/IaHHS SKUX BIJIIMOBIIHO /10 YMHHOTO 3aKOHO/JABCTBA BUMAraeThCs IS
3niicHeHHS iAeHTrdiKarii Ta Bepudikarii Jlepkaremis.

5.24. Kaprku 1 IIIH-kogm HamaroThCs/HANpaBisIOThea —JlepkaTensiMm  0COOHCTO.
[IpencraBuuk Jlepxkartens mae mpaBo oTpuMaTu KapTky — 3a  JOBipeHICTIO, IO BHIaHA
Jlep>karernieM Ta TOCBiUEHa y BCTAHOBJICHOMY 3aKOHOJIABCTBOM IMOPSIKY. Y TakoMy pasi baHk
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HE Hece BIJNOBIJAIBHOCTI 3a IMPOBEICHHS OIepalliii 3 BUKOpHCTaHHIM Takoi KapTku, BunaHoi
MIPEJACTaBHUKY 3a JOBIPEHICTIO.

5.2.5. Ha 3BoporHoMy Ooui Kaptku onpasy x micns i1 otpumanss, Jlepxatens Kaptku B
CIEIIaJIbHO BIJIBEICHOMY JIJISl IOTO MICIIl MMPOCTABIISIE 3Pa30K CBOTO ITiIMUCY .

5.3. OcHoBHI yMOBH 00c/IyropyBanusi Paxynky:

5.3.1. Komtu 3 PaxyHky BUKOPHUCTOBYIOTBCS JIJIsl PO3PaxXyHKIB 3a onepaiisimu 3 Kaptkamu,
BIJIMOBITHO 10 PEXUMY IMOTOYHHMX PAaXyHKIB Ta 3 ypaxyBaHHSM OOMeXeHb 11010 PaxyHKiB,
omepauii 3a SKUMH MOXYTh 3AIHCHIOBaTHCh 3 BUKOPUCTaHHAM KapTok, siki BCTaHOBIIEHI
HOPMAaTHBHO-TIPAaBOBUMH akTaMu HanioHanpHOTro 6aHKy YKpaiHu.

5.3.2. KapTku MOXyTh BUKOPUCTOBYBATHUCSA IPOTATOM TEPMiHY, 3a3HAYEHOI'O Ha HUX.

5.3.3. Burpatu no koxHiii 3 Kaptok, Bunymenux 1o PaxyHky, 3IiHCHIOIOTBCS B MEXKax
HoctymnHoro 3anumky no Paxynky. KmieHT Moxe momnmoBHUTH JIOCTYNHUN 3aJIMIIOK KOXHOI 3
KapTok nuisixom nonoBHeHHs PaxyHKy.

5.3.4. IlonoBHeHHs PaxyHKy 3MIHCHIOETHCS Y BIIOTI PaxyHKy y 6€3roTiBKOBOMY HOPSJIKY
a00 roTiBKOIO 3TiIHO 3 YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

5.3.5. OBepapadt 3a PaxyHKOM HE JONMYyCKaeThCsA. Y pa3i BHHUKHEHHS TEXHIYHOTO
(HecaHKIIOHOBaHOTO) oBepApadTy BiH Mae Oyrtm moramenwmid KiieHTOM 10 3akiHYCHHS
0aHKIBCHKOTO JTHS, B SIKOMY BiH BUHUK.

5.3.6. Y pasi, sSKmo cyMmu omepamniid nepeBUytoTs JocTynHuid 3anumok Ha PaxyHky Ta
BHACJIJIOK LbOro BUHUKae HecankiionoBanuii oBepapadrt 3a Paxynkom, bank aBromatuuHo, B
MOMEHT HOT0 BUHUKHEHHS BinkpuBae Kiienty paxynok «IIpoctpoueHoi 3a00proBaHocTi».

5.3.7. Y Bumanky, skmo HecankmioHoBanwii oBepapadT BUHUKAaEe 3a PaxyHkom, IO
BIIKpUTHH B 1HO3eMHil BamroTi, bank BinkpuBae Kiienty paxyHok «IIpocTpoueHoi
3a00proBaHOCT» Yy HalllOHAJNbHIM BaIOTI 1 3/1MCHIOE KOHBEPTALil0 Takoi 3a00pProBaHOCTI B
rpuBHI0 3a Kypcom HBY Ha nenb npoBeneHHs KOHBepTallii 13 3a0e31eUeHHIM MOAAIIBIIOr0 O0JIKY
Ha [IbOMY PaxyHKY.

5.3.8. KiieHT Hece BiAMOBIANIBHICTD 32 IMOTAMICHHS 3a00PrOBAaHOCTI 32 HECAHKIIIOHOBAHIM
oBepapadTOM, 110 MOXXE€ BUHUKHYTH B pa3i BUKopucTaHHs KiienTom/[lepikaTensiMu KOIITIB, B
TOMY 4HCHl, 110 OynM 3apaxoBaHi Ha PaxyHOK MOMMIIKOBO, a TakoX KoMicii Ta/abo miatu 3a
CYIIPOBOJIKEHHSI HECAHKIIIOHOBAHOTO OBEpApadTy.

5.3.9. KiieHT Hece BiIMOBINANBHICTH 3a OMNEPAIisIMHU, 3MIHCHEHMMH 3 BUKOPUCTAHHSIM
Kaptok.

5.3.10. 3a 3piiicHeHHs omepariii mo PaxyHKy, a TakoX 3a HaJaHHS IHIIUX TOCIYT TI0
Paxynky baHk crarye minaty, po3Mip sKkoi BuU3HadaeTbcsi Tapudamu, YMHHMMU Ha Jary
3I1MCHEHHS BIJIMOBIIHOT oTepallii/HagaHHs BIMOBITHOT TOCITYTH.

5.3.11. Bunucku no Paxynky Hanmatotbcst bankom Ta oTpumyrotbes Kiientom no 15
(I’ ATHAALATOrO0) YKCia MICSIIsl, HACTYITHOTO 32 3BITHUM.

5.3.12. Knient nopyuae banky, a bBank npoTsArom Bcboro CTpOKy Aii HHOro YHIBEpCAIbHOTO
JIOTOBOPY B TIOPSZIKY JOTOBIPHOTO CITMCAHHS MEMOPIaIbHIMH OpAepaMHu cucye 3 PaxyHky:

- IU1aty 3a nocayru banky B po3mipi, Bu3HaueHOMY B Tapudax;

- CyMH HEYCTOWKH (mITpadHUX CAHKIIIN) y BUMAAKaX, Iepea0adeHuX UM Y HiBepCaTbHUM
noroBopom Ta/abo Tapudamu;

- cyMmu 3aboproBaHocTi 3a HecankuioHoBanum oBepapadToM, komicii Ta/abo riatu 3a
cymnpoBokeHHs1 HecankiioHoBaHOTO oBepApadTy;

-CyMH 10 3/IIHCHEHUM JlepkaTesiMu oneparisMm;

- CyMHU, 110 JOPiBHIOTH a00 €KBiBaJIEHTHI CyMi KOMITiB, crutaueHux bankom MIIC/HIIC mo
omepaiisx 3 BUKOpucTaHHAM KapTku, 3miiicHeHMX He uepe3 baHk, Ta HampaBiasaTH ix Ha
BIJIIIKOAYBaHHs BUTpAT, moHeceHNX bankom Ha kopucts MIIC/HIIC y 3B’s3Ky 13 3AiCHEHHIM
Takux oneparliid. CricaHHs 3a3HAYeHUX KOINTIB 31HCHIOETHCSI HA BUKOHAHHSI BUMOT €KBalpiB,
BrcTaBieHux 1o oratu yepe3 MIIC/HIIC, ve mizHime 45 AHIB 3 AaTH MPOBEIEHHS Oomeparlii 3
BukopuctanusaM Kaptku. Ilpu mpomy B pasi Brpatu Kaptkum baHk crnmcye cymu KOIITIB 3a
BUMOTaMHM, BUCTABJICHUMH JI0 OIUIATH 3a MEPIoJ, 110 MUHYB 3 MOMEHTY BUSBIIEHHS JlepkaTenem
BTpatd KapTtku 1o MomeHTy onepkaHHs bankom mosimomienHs Bin JlepikaTtens mpo BTpaty
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KapTKH, MIATBEPIKEHOT0 HOro MHCHMOBOIO 3afBOI0 3TiHO 3 miamyHKToM 5.4.1.26 mporo
VHiBepcaJlbHOTO JOr0OBOPY;

- KOMIIEHCalilo BUTpaT baHky mo craTi Komiciid iHmmx OaHkiB - ekBaipiB (IImarixaux
cucteM) 3a 3aiicHeHHs Jlepxkartenem Ormepaltii 3 BUKOpUCTaHHSIM KapTku y BamroTax, IO
BIZPI3HSIOTHCSA B BamtoTn PaxyHKy, CrilaTy iHIIMX TUIATEXIB, AKi CTaIH HACTIIKOM a00 BUHUKIN
B 3B'A3KY 3 BUKOpUCTaHHAM KapTku.

5.3.13. IIpaBo 1OTOBIpHOTO CIMCAHHSI BiJIIMOBIAHOI TUIATH BUHHUKAE y baHka Bimpa3y micis
3aificHeHHs Jleprkarenem BinoBiHOT onepauii no PaxyHky 3 BukopuctanusM Kaptku.

[Tpu ibomy CTOPOHU JOMOBWIIMCS, IO TIEBHI IMOCIYTH 32 IIUM Y HIBEpPCATHHUM JJIOTOBOPOM
MOXYTh cIutadyBaTuCh KilieHTOM HUIIXOM O€3rOTIBKOBOTO IE€peKa3y KOIINTIB 3 1HIIOTO/HX
NOTOYHOTO/HX paxyHKy/iB KiieHTa a00 BHeCEHHS TOTIBKHU 4epe3 Kacy baHky.

Knient nopydae banky HanpaBiaTu BCl KOLUTH, 110 HAAXOAATh Ha PaxyHOK, Ha MorameHHs
3a00pTroBaHOCTI 32 MM Y HIBEpPCAJIBHUM JIOTOBOPOM B TaKiil 4eproBOCTi:

-cyma HecankiionoBanoro osepapadry;

- cyma KoMicii Ta/abo uiate 3a cynpoBopKeHHs HecankiiionoBaHoro oBepapadry;

- cyMa IIpOCTPOYCHHUX KOMiciii baHky;

- cyMa HapaxoBaHHMX KoMmiciii baHky;

- cyma mrpadis, TieHi Ta iHIIE;

- pemra komTiB (JlocTymHuii 3anmmiok) 3anumaeTses Ha Paxynky KimienTa.

5.3.14. Ilpu HamaHHI TOCIYT, sKi O€3MOCEPEeIHbO HE BIAHOCATHCS 10 OOCITYrOBYBaHHS
Paxynky Ta BUKOHYIOThCs: BaHKOM Ha TiicTaBi OKpeMo ykJaaeHux qorosopis 3 Kiienrom, Kiient
nopydae baHky 311HCHIOBaTH J0TOBIpHE criMcaHHs 3 PaXyHKY 3 METOIO MOBEpHEHHS Oy/b-SKHUX
CyM 3a00proBaHOCTEH MO OKPEMO YKJIAJCHHX JOTOBOPAX Yy BHIIAJKY, SIKIIO CTPOK IOTAIICHHS
Takoi 3a00proBaHOCTI HAacTaB (BKIIOYAIOUM HEYCTOWKY y MOPSAAKY Ta Ha YMOBAX, BU3HAUEHUX
TaKUMHU OKPEMHMH JIOTOBOPaMH, YKiageHuMu 3 KitieHTom).

5.3.15. V pasi Heorutatu Knientom nocnyr banky y nopsaky, Bu3HaueHoMy 11.5.3.13. 1iporo
VHiBepcalbHOTO JOTOBOPY Ta/abo 3a BiACyTHOCTI KomTiB Ha Paxynky Kiienta Ha neHb
3MIHCHEHHs BIJNOBIHOI OIUIATH, CTPOK sAkoi HacTas, KiieHT nopyuae banky 3nilicHroBaTH
JIOTOBIpHE CMHUCAHHS Ha KOPUCTh banky miarexiB 3rigHo 3 1. 5.3.13. nporo YHiBepcaibHOTO
JIOTOBOpPY, 3 Oy/b-SKOT0 1HIIOTO PaxyHKY, Bigkpuroro Kiienrom y banky, y nepiiodyepropomy
MOPSAJKY MO BIJHOILIEHHIO /10 1HIIKX IJIATEXIB, K1 1HII1I0I0Thcs KitieHTOM.

5.3.16. Sxmo bank 3 He3alexXHUX BiJ] HHOTO MPUYUH HE MOXKE B MOPSAKY JOTOBIPHOTO
CIIMCaHHS OTpUMATHU Oyb-5K1 3 KOIIITIB, 3a3Ha4eHHX Y I1. 5.3.13. 1bor0o YHIBEpCaaIbHOTO I0TOBOPY
(30KpemMa, uepe3 BiJCYTHICTh KOIITIB Ha paxyHKY), Kii€HT MOBHMHEH CaMOCTIHHO CIJIATUTH I
cymu baHKy nUIIXOM BHECEHHS I'OTIBKH YM OE€3TOTIBKOBOT'O MepeKas3y KOUITIB.

5.3.17. Y pa3i HaaXxo KEeHHs BiJl OaHKYy-1HilliaTOpa MOBIJOMJICHHS ITPO HEHAJIEKHUI epexas
komTiB baHk 3ymuHsEe 3apaxyBaHHsS KomTiB Ha PaxyHox KiieHTa Ha dYac BCTaHOBJICHHS
npaBOMIpHOCTI nepeka3y abo cmnucye 3 Paxynky Kiienta Bxke 3apaxoBaHi KOIITH 32 TaKUM
HeHaJIeXKHUM repekazoM. [Ipu nbomy bank Heralino, miciist OTpUMaHHS MOBITOMJIEHHS Bl OaHKY-
iHiIiaTopa, Hampasise noBiomieHHS KilieHTy mpo MOMMIIKOBE 3apaxyBaHHS KOWITIB Ta PO
3/IIHCHEHHS 10TOBIPHOTO CrMCaHHs 3 PaXyHKy CyMU KOIITIB y BIAMOBITHOMY PO3MIipi.

bank He xommnencye KiieHty xomry, siki ciucaHi 3 PaxyHKy BHAcHiIOK HE3aKOHHOTO, Ha
nyMky Kitienra, Bukopucranss KapTku, SKIo 10 Takoro ii BUKOpUCTaHHS MaB MicIle Xo4a 0 OnH
BUMAJIOK:

-nperensis Kiienta He Hazgiiiae no banky HeraiHO Mmiciisi BAKOHAHHS TJIATHKHOT orepartii;

-KJIIEHT CKacyBaB a0o 301IbIIMB JOOOBI JIIMITH Ha HPOBEAEHHS IUIATKHOI omepamii 3
Kaptkoro abo i oOMexeHHsT 0e3MeKH, MeTa SKUX, 3HU3UTH PU3HK MOMJIMBUX IIaXpaiChKUX
ornepauiii (y mopsKy, nepeadaueHoMy UM Y HiBepCaJlbHUM JIOTOBOPOM);

-KJIIEHT He moBepHYB y bank KapTky, mo sikiii BUCTaBHB IPETEH31IO;

-KJTIEHT HE 3a3HayuB y 3asBi HOMEp AIF0YOro MOOITBHOrO TenedoHy, (akciB, aapecy
€JIGKTPOHHOI MOIITH, a00 HanaB baHKy MUChMOBE MOBIIOMIICHHS MPO BiIMOBY BiJ] OTpUMaHHS
nocyr GSM- banking, mpo 3aiiicHeH]1 omnepariii 3 BUKopuctanusaMm Kaprtok,
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-3a pe3yJbTaTaMu IPOBEJICHOrO pO3CHiayBaHHs, baHk Mae iHopMmalilo, sfKa MOXKe
CBITYUTH TIPO Te, 1110 KITi€HT caM CpusaB IMIPOBEACHHIO TUIATHKHUX ONEparliil.

- HeBUKOHaHHs Jlepxkarenem BuMor migmyHkTiB 5.4.1.10. abo 5.4.1.11 uporo
VHiBepcaJIbHOrO 10roBopYy abo IHIIMX YMOB LIbOTO YHIBEPCAJILHOIO J0TOBOPY 100 HMOPSAKY
3nilicHeHHs omepailiit 3 KapTkoro;

- B IHIIIMX BUIAJKAaX, epe10ayeHuX YNHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

5.3.18. fAxmo Bamora omepamnii mo Kapriii He 30ira€rbcsi 3 BaTIOTOI PaxXyHKY, B I[bOMY
BUITQJIKYy BiJ10YBa€ThCS KOHBEPTAIIis BAJIIOT.
KonBeprarist BaJIOTH 3aJI€KUTH Bia:

- BaJIIOTHU KapTKOBOT'O PaxyHKY;

- BQIIOTHU OTepallii - BATIOTA, B AKiil IPOXOAUTH 3HIATTS TOTIBKK a00 PO3PaXyHOK 3a TOBApH

Ta / @00 MOCIYTH 32 KOPJIOHOM;

Kongeprarist B BaroTy PaxyHky BiOyBa€eThCs 32 KOMEpUiiHUM KypcoM banky.
B nesxux Bunankax BpaxoByeTbes kype I1C.
[Tix KomMepIiiiHIM KypcOM Mae€ThCsl Ha YBa3i Kypc KYIMIBII Ta MPOAaxy iHO3EMHHX BaIIOT 3a
IPUBHI JUIs omepauiil 3 BUKOPUCTAHHAM [IIaTiXHUX KapTOK, 3aTBEPAKEHUH PO3MOPSIKEHHAM
["ostoBu npasitinHs o baHky Ha 1eHb BimoOpaskeHHs oneparlii mo PaxyHky.
KoHBepraliist KOIITIB 3a oniepaiisiMu, siki Oyiu 341iCHEH] 0 BCTAHOBJICHHS KOMEPIIIITHOTO
KypCy, 3IIHCHIOETHCS 32 KOMEPLIHHUM KYPCOM IONEPEIHBFOTO POOOYOro JIHS.
KonBepTariist KOIITIB BiJOyBa€ThCS 32 KOMEPLIHHUM KypcoM baHKy y HaCTymHMX BHUIaJKaX:
-sIKI10 BantoTa PaxyHky rpuBHsl, BamtoTa oneparii gonap CLIA abo eBpo;
-aK11o BamtoTa Paxynky nosutap CIIIA, Bantota onepaltii puBHS;
-SKIIO BafoTa PaxyHKy €Bpo, BaltoTa omnepariii rpuBHS.
B ycix iHmuMX Bunajakax, KOHBEpTallii KOIITIB B BaTIOTy PaxyHKy BigOyBaeThCs 3 ypaXyBaHHAM
kypcy I1C Ta komepuiiinoro kypcy banky.

Cyma (pakTHYHOTO CITUCAHHS KOILTIB JIOPIBHIOE CyMi 3a0JIOKOBAaHUX KOUITIB, TAKUM YMHOM,
KypcOBa pI3HMIIS 3a OIEpalisiMU 110 KapTKaMBIJACYTHA. BUHATKOM Moske OyTH KypcoBa pi3HHULS,
sIKa yTBOpUJIACh Ha CyMy KOMicii 3a BIJIIIOBIJJHY OIEpaIlilo.

5.3.19. fAxmo KiieHT mpu po3paxyHKax Mo 3aKOpAOHHHMX omeparisx 3 Kaprkamm (s 3
npucyTtHicTio Kaptku, Tak u 6e3 Hei (omepawii B Mepexi IHTEpHET), CKOpPUCTaBCSA MOCITYTOO
nuHamiyHoi KoHBeprtauii Bamotu (DCC), 3amponoHoBaHOI0 oMy OaHKOM-EKBae€poOM, CyMa
omnepatii, 1110 Oysa 3a010K0BaHa B TPUBHI BBAXKAETHCS CYTO 1HPOPMaLIHHOI0, @ CIIMCaHHS KOILTIB
3 Paxynky KuieHnTta 371iiCHIOETBCS, SIK 1 110 OYIb-IKMM 3aKOPJAOHHUM OIepalisiM, 3T1THO MyHKTY
5.3.18. 1poro YHiBepcaJbHOTO JOTOBODY.

5.3.20. Kowiciitna BuHaropona banky cmauyerbess KiieHTOM B HalliOHaNbHIA BaIOTI
VYkpainu 3rinHo Tapudis banky. B pa3si, skmo PaxyHok BiIKpUTO B iHO3eMHiH BamtoTi, baHk
3MIMCHIOE cTicaHHs 3 PaxyHKy HapaxoBaHOT CyMH KOMICIi B 1HO3€MHIi BaJIIOTI a00 CyMU KOMICIi,
1110 € €KBIBAJIEHTOM CyMH KOMICii{HOT BUHAaropoau B rpUBHSX, 3a KypcomM HBY, 110 nie Ha MOMeHT
HapaxyBaHHs KoMiciiiHOT BuHaropoau. Kumient Oe3BigkinnuHo nopydae banky (Hanunse bank
mpaBoM) 3MilicHIOBaTH Bif iMeHi KimieHTa mpojaxk iHO3EMHOI BallOTH Ha MiKOaHKIBCHBKOMY
BaJIOTHOMY PUHKY YKpaiHU 3 METOO NMpuA0aHHs (OTpUMaHHS) KOIITIB B HAI[IOHAJIbHIN BaJIIOTI B
CyMi, HEOOXIAHIN Ui OMJIaTH KOMICIHOI BUHAropoJu 3a UM Y HiBepCaJbHUM JIOTOBOPOM, Ha
MIiJICTaBl YMOB IIbOTO YHIBEPCAILHOTO IOTOBOPY, SKUH 3a 31071010 CTOPiH € 3asBO0 MPO MPOIaXK
1HO3eMHOT BaJIOTH. 3asBa MO MPOAAXK 1HO3EMHOI BalmOTH NojaeTsest KitieHTOM 1 mpuiiMaeTbes
bankom 1m0 BHKOHaHHS B JieHb npuenHanHs KiieHta 10 1poro YHIBEpCAIBHOTO JIOTOBOPY,
nuisixoMm mianucanHd KiieHTom 3asBM NMpo MpUEAHAHHS 10 YHIBEpCAIBHOTO JIOTOBOPY IPH
BIIKPUTTI TMOTOYHOIO PaxyHKy 3 BHITYCKOM KOPIOPATMBHUX IJIATDKHUX KapTOK. 3asBa Ipo
IpoJaX 1HO3EMHOI BalIOTH € OE3BIAKIMYHOIO 1 Ji€ BIPOJOBXK BCHOTO CTPOKY [ii I[OTO
VYHiBepCaTbHOTO JOTOBODPY.

5.3.21. Kuient nopydae baHky yTpumyBaTH i3 CyMH KOIUTIB, OTPUMAaHHUX BiJ MPOJIAXKY
1HO3eMHOT BalIOTH KOMicCiiiHy BuHaropoay bauky (3rimHo Tapu¢iB banky, 4yMHHUX Ha HaTy
3MIMCHEHHS BIIMOBIIHOI Oneparii), a TakoX 1HII IJIaTeX1, epeadadeHi YMHHUM 3aKOHOAaBCTBOM
VYkpainu Ta Tapudamu banky.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 62 3 196.
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5.3.22. KiieHT NOTropKyeThcsi OTpUMyBaTH iH(opMmariiiHi moBimomieHHs Bif banky,
BUMHEHI Oy/Jb-SIKUM CITOCOOOM Ha KOHTaKTHY aapecy Ta/ ab0 Ha KOHTakKTHI TeledoHUu (B TOMY
YUCII IUIIXOM oTpuMaHHs SMS -noBigomiieHs), 3a3Haveni KirientoM B 3asBi-aHKET1 PO BUITYCK
KOPIOPATUBHOI TUIATDKHOT KapTKH, 3T1IHO 3 mabioHoM, HaBeaeHuM y JlogaTky Ne9 abo 3asBi-
aHKET1 PO BUITYCK KOPIOPATUBHOI Mu1aTikHO1 KapTku B Cuctemi «Iarepuer-bank « NEOBANKY,
3rimHo 3 1rabimoHoM, HaBeneHuM y  Jlomatky Ne9.3 aGo 3asBi-aHKETI TPO MEPEBHUITYCK
KopriopaTuBHOI T1u1aTixkHOI KapTku B Cucremi «Inrepuer-bank «NEOBANK» , 3rimHo 3
mabsoHom, HaBeneHuM y omatky Ne 9.4, nmo manoro YHiBepcaabHOTO JIOroBOpy abo 3asBi-
aHKeTi Mpo npueaHaHHs 10 YHiBepcanbHoro ta [lyomiunoro norosopis AT « AKB «kKOHKOPI»
B Cucremi «IntepHeT-bank « NEOBANKY mist hi3udHMX 0CiO-TIIANTPHEMITB  (3T1IHO 3 I1a0JI0HOM
HaBegeanM y Jlomatky Nel.7 nmo maHoro YHiBepcasibHOTO J0ToBOpY) abo 3asBi-aHKETi Mpo
npueaHands 10 YHiBepcanpHoro noropopy AT «AKb «K KOHKOP/l» B Cucremi «Iatepuer-bank
«NEOBANK» mis ropuanuaux ocid6  (3rigHo 3 mabnoHom HaBeneHuM y Jlomatky Nel.8 mo
JAHOTO YHIBEpPCAIILHOTO IOTOBOPY).

5.3.23. 3a wnamanns nociayr Kiient cmmauye banky mnary, nepeabadeHy oOpaHuUM
Tapuduum nakerom. 3mina Tapudnoro nakery/ 3mina okpemoro Tapudy 3a OKpeMoro MOCIyTr o0
(omeparmieto) banky B pamkax TapudHoro nmakery ta/abo po3mipy MPOIEHTIB MO OTUIATI 3aTHIIKY
KowTiB Ha PaxyHky B pamkax Tapudnoro makery 3ailicHioeTbes 3a 3roforo CTopiH Ha
mijicTaBi BHECEHHs 3MiH /0 3asBH IpO TMPHEAHAHHS 1O YHIBEPCAIHHOTO JOTOBOPY IIPH
BIIKPUTTI  MOTOYHOTO PAaXyHKy 3 BHUIYCKOM KOPIOPAaTHMBHMX IUIATDKHMX  KapToK,
AKi ykiagaroTbes MiK bankom Ta Kiienrowm (3rinHo 3 mrabionom, HaBeaeHuM y Jlogatky Ne8. 1.
JI0 JAHOTO Y HiBEpCaIbHOIO JOTOBOPY).

5.3.24. 3a PaxyHKOM, BIIKpUTHM B paMKax po3airy V mporo YHiBEpCalbHOTO AOTOBOPY,
HE 3/1MCHIOThCS omneparlii, 010 BUKOHAHHA IUIaTDKHUX J0opydeHb KilieHTa Ha KOPHUCTh 1HIIUX
KnienTiB (okpim omepariiii Ha kopucTh baHky) ©e€3 BUKOPUCTaHHSI KOPIIOPATUBHOI IUIATIXKHOI
KapTKH, a TaKOoXK omepalii, mo He nependaueHi unHHUMU Tapudamu ([Jane obmedicenns ne
BIOHOCUMbCA 00  NOMOYHUX — PAXYHKIE 3 BUNYCKOM KOPNOPAMUBHUX HNIAMINCHUX KAPMOK
«3PYYHA KAPTKA» ma nomoynux paxyHKié 3 6UnycKom KOPnopamueHux niamisiCHux Kapmox
«NEO ©OIy).

5.3.25. OcobauBocti BukopuctanHs Kmientom IlnarikHoi kapTku banky nist 3aiicHeHHS
OE3KOHTaKTHOI OIJIaTM B CUCTEMaX MOOUIBHUX IUIATEXIB BCTAHOBIIOIOTHCA YMOBaMU
BUKOPUCTAaHHS IUIATDKHUX KapTOK baHKy B crcTeMax MOOUIBHUX IUIATEXIB, 10 PO3MILLYIOThCS
Ha o¢iuiiHoMy caiiTi banky Ta/abo Ha iHpopMaLIiHUX cTeHAaxX y npuMinieHH1 Binainens bauky.

5.4. IIpaBa Tta 000B’s13xku CTOpiH:

5.4.1. KiieHT 3000B’s13y€ThCA:

5.4.1.1. Hecry BiOBIIATHHICT 32 BIPHICTB 3aTIOBHEHHSI JIOKyMEHTIB 1 HAIAHHS IAHWX, HEOOX1THUX JJIST
BIIKpUTTS PaxyHky Ta Bunycky Kaproxk.

5.4.1.2. Hagatu Ha mepuly BUMOTY baHKy MOKYMEHTH 1 BiIOMOCTi, HEOOXigHI Jisi HOTo
imeHTudikanii Ta Bepudikamii Ta/abo ineHTudikamii Ta Bepudikamii Jlepxaremni, 3’sCyBaHHS
fioro/ix ocobu, cyTi AisIBHOCTI, (hiHaHCOBOTO cTaHy. BuacHo nmoBigomistu bank mpo Bci 3MiHU B
JIOKyMEHTax Ta/abo BigoMocTsx, mo Oynu HagaHi Kmientom banky (macmopTHi maHi, aapecu
MICIsI TPOXKMBaHHS 1 peecTpallii, KOHTAKTHI PEKBI3UTH TOLIO), Yy MOpAAKYy # oOcsrax,
nepen0ayeHUX YWHHUM  33aKOHOJABCTBOM  YKpaiHM Ta BHYTPINIHIMH  HOPMaTHBHUMH
JTOKyMEeHTaMu baHKy 3 muTaHb 3amoOiraHHs 1 MPOTHIIl Jieramizamii (BiIMHBaHHIO) JOXOIiB,
OTPUMAHUX 3JIOYMHHUM LUBIXOM a0o (iHaHCyBaHHSAM TepopusMy abo (iHaHCYBaHHSIM
PO3MOBCIOKEHHST 30p0oi MacoBOro 3HHUIIEHHSA. [Hpopmaris Ta/abo JOKYMEHTH MiUIAraroTh
HaJaHHIO TIPOTATOM 7 (CeMH) JHIB 3 1aTH OJIep KaHHs MUChbMOBOI BUMOTH BiJ banky abo 3 matu
HACTaHHS BIANOBITHHUX 3MiH Yy BUIIIAAI odiniliHoro nucra Ha GpipmoBomy Onanky Kiienra, skuit
MIATBEP/DKY€E (AKT HACTaHHS TaKMX 3MiH, NIISXOM HMOro HaJiclaHHA Ha aapecy banky
PEKOMEH/IOBAaHUM IIOIITOBUM BiIMpPaBICHHSIM a0o yepe3 YmoBHOBaxeHy ocoOy KitieHta mpu
BifBinyBaHHI Bigninenus banky/banky.

5.4.1.3. 3abe3neuntn orpuManHsa Kaptku B banky Jlepxkatenem, Ha iM’S SIKOTO BOHA
BUMYIICHA, Ta ii MAMUCAaHHA B CIeLiaIbHO MPU3HAUYCHOMY IS IIbOr0 Micii Ha KapTii.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 63 3 196.
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5.4.1.4. o orpumanns [lepxarensmu Kaprok, o3HalloMHTH 1iX 3 yMOBamMH LbOTO
VYHiBepcaJIbHOT'O JJOTOBOPY.

5.4.1.5. BuacHo po3mimyBaTh Ha PaxyHKy KOWITH, IOCTaTHI JUIs 3OIHCHEHHS BCiX
HeoOXimHUX TIaTexiB 1Mo PaxyHky. CBo€4acHO Ta B MOBHOMY 00OCs31 BiIIIKOAOBYBaTH baHKy
komtH, crtaueHi HuM MITC/HIIC no oneparisix 3 Bukopuctanasm Kaprtku, crurauyBatu banky
BUHArOpoOay 3a IOCIAYrd, Ta IHIIN CyMH, NepeadavyeHi UM YHIBEpCaIbHUM JIOTOBOPOM,
3MICHIOBATH TOTAIlIeHHs 3a00proBaHocTi 3a HecaHkiioHoBaHUM oBepapadToM, poreHTam/Ta
a00 KOMICISIMH 3a KOPUCTYBaHHS HMM, B TOMY YHCJI IPOCTPOYCHOI 3a00proBaHOCTI, B JICHb
HA/IXO/DKEHHS OyIb-aKkuX KomTiB Ha PaxyHok KiieHTa B MOpsIKy JOTOBIpHOTO CHHCAaHHS Ha
YMOBax LIbOr0 YHIBEpCaIbHOTO JIOTOBODY.

5.4.1.6. BxuBaTH 3ax01¥ 3 HENOMYyIIEHHS BUHUKHEHHS HecaHkuioHOBaHOTO oBepapadTy
3a PaxyHKOM, a y pa3i 10ro BAHMKHEHHS - BXXMBAaTHU HEraifHi 3aX0/11 3 METOI0 HOT0 MOTaIleHHs .

5.4.1.7. 3piiicutoBatn  Omepanii 3 BuKopucTaHHSAM KapTku y BigmoBigHOCTI i3
3aKOHOJABCTBOM YKpaiHu, UM YHiBepcalbHUM AoroBopom Ta [IpaBunamu banky.

5.4.1.8. Biamosimatu 3a HaCHiAKK Omepariii, 3aiicHeHNX JlepKaTensiMu 3 BUKOPUCTAHHSAM
Kaprox Ta 3a Bci nii JleprxaTens/iB 3 natu orpuMants KapTku Ta 10 1ati noBepHEeHHS ii 10 banky.

5.4.1.9. He BuxopucroByBatn KapTku Ui BUIUIATH 3apOOiTHOI IUIATH, 1HIIMX BHILIAT
COIIAJIbHOTO XapakTepy, OIUIaTH B 1HO3EMHINM BaJIOTI JOrOBOPIB (KOHTPAKTIB), a TaKOX IS
3MIHCHEHHS IHIIMX oOmepaniii, He nepeadayeHUX IIMM YHIBEpCAIbHUM JOTOBOpOM Ta/abo
3a00pPOHEHMX 3T'1JTHO 3 YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

5.4.1.10.3ab6e3neunti KOopucTyBaHHs KapTkor BuKIOUHO Jlepikarenem, Ha iM’s SKOTO
BOHA BUIYIIIEHA, B)KUTHU BC1 MOKJIMBI 3aX0¥ JUIsl 3aro0iranHs BTpatu Kaprku.

5.4.1.11.3ab6e3neunt HEeMOXJHBICTh ToBimomieHHs J[lepxarenem IIIH-komy tperim
ocobam Ta 30epeKeHHs Horo y TAEMHHUIII.

5.4.1.12. lorpuMyBaTiCh BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHHW, B TOMY YHUCII
BUKOHYBaTH BUMOT'M HOPMaTHBHO-TIPAaBOBHX akTiB HarioHanbHOTro 6aHKy YKpaiHu HI0OA0 PeKUMY
BUKOpUCTaHHs PaxyHKy, BHKOHYBAaTH yMOBH IIbOTO YHIBEpCalIbHOTO A0TOBOpPY, [IpaBmn Tta
Tapudis banky mono o6cnyropyBants Kaptok.

5.4.1.13.ButpauaTti KOIITH, po3MileHi Ha PaxyHKy, nuiie B Mexxax JIoCTYITHOTO 3aIHIIKY.

5.4.1.14. KoHTpoIOBaTH pyX 1 LJIbOBE BUKOPUCTAHHA KOILTIB 3a PaxyHkoMm.

5.4.1.15.Hectn BIAMOBIAAJIBHICTh 3a CBOEYACHICTh Ta TMPABWIBHICTH OMNOJATKYBaHHS
ornepauiii 3a PaxyHKOM BIATOBIHO 10 BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

5.4.1.16.3a6e3neuyBatn onepxanns [epxarenem Kaptku ta SMS-nosinomnenss 3 [TTH-
KOJIOM.

5.4.1.17.0nepxxyBaTi BUOMCKM TO PaxyHKy BHMKIIOUHO uepe3 YTMOBHOBaXEHY OCO0Y
Kuienra.

5.4.1.18.TTonoBHIoBaTH PaxyHOK TpOIIOBUMH KOIITaMH B 00csTaX, SKi 3a0e3MedyroTh
Banky MOXIUBICTH 31IHCHIOBATH JOTOBIpHE CHHCAHHS Ha yMOBax LbOTO YHIBEpCAIbHOTO
noroBopy Ta [IpaBut.

5.4.1.19.CaMocCTiifHO peryiaroBaTH B3aEMOBIIHOCHHH 3 JleprKaTesIsiMU CTOCOBHO 3/1IHCHEHHS
BUTPATHUX olepaiiif 3a PaxyHkom.

5.4.1.20.Y Bumnajnxy 3BiIbHEHHs/cMepTi [lepkarens HpOTIroM OJHOrO OaHKIBCHKOTO JIHS
noBioMuTH 1po 1e bank Ta moBepHytn KapTtky B bank B cTpok 110 2 (1BOX) poOOYUX THIB 3 THS
3BUIbHEHHSI TAaKOTO MpalliBHUKa/OTpuMaHHs iH(opMallii npo ioro cmepTh. KiieHT Mae mpoTsarom
45 (copoxka m’sitr) nHIB micis 3qa4i Kaptku B bank crutadyBatu Bei omnepaitii, mo Oyiu 3/1iiCHEeH1
Hepxarenem 3a Kaprtkoro. B pasi, axmo Kaptky He Oyio nmoBepHyTo B BaHK Hale)KHUM YMHOM,
Kimient moBuHeH cmiauyBat banky B 0e3yMOBHOMY TMOPSIKY BCl CyMH 3a OmNEparisiMd 3
Kaptkoto, siki Oynu 3xiiicHeni Jlepxarenem micist 3BiIbHEHHS, 200 TPEeTIMU 0c00aMU TiCIIs CMepTi
Hepxatens.

5.4.1.21.He ni3Hime, Hixk 3a 1 (0AMUH) MicSIb A0 3aKiHYCHHS CTPOKY Aii KapTku 3aiiicHUTH
OJIHY 3 HACTYITHUX Jiii:

- 3BepHYTHCS 10 baHKy 3 3asB0or0 TIpo nepeBuItyck KapTku Ha HOBUI TEpMiH;

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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- 3BepHyTHUCS 710 baHKy i3 3asBor0 mpo 3akpuTTs PaxyHky Ta nmpunuHeHHs aii Kaptku
(mpurmmaeHHs aii KapTku 3rigHo 3 mabnoHoM, HaBeneHuMm y Jlomatky Ne 9.2, no maHoro
YHiIBEepCaIbHOTO 0TOBOPY);

- 1Ipu nojAaHHi A0 banky 3asBu npo nepesunyck KapTku Ha HOBUH TepMiH, a00 B JI€Hb
orpuManHsi KapTku, BUIyIIeHOT Ha HOBUI TEpMiH, OJHOYACHO MoBepHYTH a0 banky Kaprtky,
TEPMIH Jii K01 3aKiHUUBCSI.

5.4.1.22.11pn 3amoBHEHHI 3asBM BKa3aTH JIOCTOBIpHI BiJIOMOCTi, B TOMY YHCIi HOMEp
KOHTAKTHOTO TeJe(QOHY /sl OTPMMAHHS SMS-TIOBIIOMJIEHHS Ta/abo (akcy Ta axpecy eleKTpOHHOT
MOIITH, @ TAKOXK MUCHMOBO iH(popMyBaTH baHk npo Oy/b-sKi 3MiHH y BIZJOMOCTSIX, HABEJACHUX Y
3asiBi, pEKOMEH/I0BaHUM JIUCTOM 200 0COOUCTO.

5.4.1.23.3a6e3neuntn otpumannsa B banky Burorosnenoi Kaprtku ocobucro Jlepkarenem
y CTPOK, IO HE mepeBHInNye 3 (TPbOX) MICAIIB 13 MOMEHTY CKJIQJICHHS BIJIOBITHUX 3asB,
NIOB’SI3aHUX 3 BHITYCKOM/TIEpe BHITyCKOM/3aMiHO0 KapTkw. [IpencraBuuk Jlepxkarens mae
npaBo orpuMatu Kaptky 3a joBipeHicTio, 10 BujaHa JlepkareneM Ta MOCBiAYEHA Y
BCTAHOBJICHOMY 3aKOHOJIaBCTBOM MOPSAAKY. Y TakoMy pasi bank He Hece BiAMOBIAAIBHOCTI
3a  NIPOBEAEHHS omepauiil 3 BUKOpUCTaHHAM Takoi KapTku, BHIAHOI NMpPEICTaBHUKY 3a
JIOBIPEHICTIO.

5.4.1.24.CBo€YAaCHO 03HAHOMITIOBATHUCS 3 BUMOTAaMH YMHHUX HOPMAaTHBHO-IIPABOBHUX aKTIB
HamionansHoro 6anky YkpaiHu 3 IHUTaHb 3IiHCHEHHS omepaliil 3 BUKOpUCTaHHSIM KapTku, He
piamie, HiXK OAWH pa3 Ha MICSIb O3HAHOMITIOBATUCH 3 1H(OpMAIIi€r, po3MilieHo0 baHkoMm Ha
odimiiiHomy caifiti banky, Ha iH(OpMAIIfHUX CTEHAAX, PO3TANIOBAHMX Yy  MPHUMIIICHHI
Binnenenns banky, a Tako)k 3a JOMOMOTOK IHIIMX JpKepen nepenadi bankom iHdopmarii,
nepeadaveHuX UM Y HiBepcalbHUM JoroBopoM Ta [lpaBunamu banky.

5.4.1.25.11pu 3akpurti PaxyHky 3a HasBHOCTI y Kiienta 3a6oproBanocti nepen bankowm,
CIUIATUTHU TaKy 3a00proBaHICTh B JIEHb NMOAaHHs 10 baHky 3asBu npo 3akpurtsa Paxynky / 3asBu
npo posipBaHHs JloroBopy npo HajaHHs BaHKIBCHKOTO MPOIYKTY/MOCIYTH HUISXOM ITOTIOBHEHHS
Paxynky B rotiBkoBiii popmi uepe3 kacy banky abo y 6e3roTiBkoBii (hopmi y po3Mipi HasiBHOL
(bakTruHOi 3a00proBaHocTi 3a PaxyHKoM.

5.4.1.26.Y pa3i BussienHs Kiientom a6o JlepxkareneM BTpaTH a00 HE3aKOHHOTO
BUKOpUcTaHHs KapTku ui o0rpyHTOBAHOI MMi/103pU HACTAHHS LIUX OOCTaBHUH a00 MicCIs OTPUMaHHS
Sms-noBioMIIeHHs 1po onepaii no Kapruyi, sixi KnieHT He 3111HcHIOBaB, HEraifHO 3BEpHYTHCA 110
banky 11 6110KyBaHHs noAabIuuX onepauiid 3a Kaptkoro (PaxyHnkom):

- 3a rennedonom Konrakr Llentpy banky (050) (068) (056) 734-50-05;

- IICbMOBO 32 MiAnucoM Jlepxartesnst KapTKu He Mi3Hime 24-0X roJUH 3 MOMEHTY YCHOI'O
MOBITOMJICHHS , MUIIXOM OCOOHWCTOrO0 TIOJAaHHS TOBIMOMJIEHHS 10 banky. Ilucemose
MOBIJIOMJICHHSI TIOBUHHE MICTHTH JeTalbHI oOcTaBUHU BTpatu KapTku Ta Bimomi Jlepxkaremnto
00CTaBUHU 1i HE3aKOHHOTO BUKOPUCTAHHS (3T1HO 3 m1abaoHoM, HaBeneHnM y Jlomatky Ne9.2 o
JTAHOTO Y HIBEPCAJIBLHOTO I0TOBOPY).

5.4.1.27. ¥ pasi Brparu Kaptku 10 MOMeHTY oxepkaHHs baHkoMm moBimomiieHHs Tpo ii
BTpaTy BiANOBiAaTH 3a Bci onepailii 3 Kaptkamu, 311iiCHEHUMH TpeTiMU 0ocobamu, 3 Bioma abo
6e3 Binoma Jlepxarens Kaptku. ko Kaptka, njo Oyna panimie 3asBiieHa K BTpaueHa, BUSIBJICHA
Knienrom abo Jlepkatenem, Toi Mae HeraifHO CIOBICTUTH Ipo 1ie B baHKk 1 cilifyBaTH BKa3iBKaM,
o OyayTh HajgaHi bankom.

5.4.1.28. CTopoHU MarOTh TaKOX IHIII MpaBa Ta HECYTh 00OB’SI3KHU, MependaueHi YNHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

5.4.2. KuieHT Ma€ npaBo:

5.4.2.1. Po3nopsimKaTyCh KOIITaMy, ITI0 O0TIKOBYFOTECS Ha PaxyHKy, 3 BukopricTaHHsM KapTiy B Merkax
JIOCTYITHOTO 3aJUIIKY, 332 YMOBU JOTPUMAHHS BUMOT YHHHOTO 3aKOHOIABCTBA YKpAiHH, B TOMY
YHCIT1, HOPMATUBHO-TIPABOBUX aKTiB YKpaiHU.

5.4.2.2. Tlepeka3yBatu 0e3roTiBKOBI KOIITH Ha PaXyHOK Ta BHOCUTH KOIUTH TOTIBKOIO B
YCTaHOBJICHOMY TOPSAKY BiZIIOBiHO /0 YMHHOTO 3aKOHOJABCTBA YKpaiHU, B TOMY 4YHCIHI
HOpPMAaTHBHO-TIPaBOBUX akTiB HarioHaneHOro 6aHKy YKpaiHu.
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5.4.2.3. OrpumyBaT BUNHCKH N0 PaxyHKy y CTpOKH, mependaueHi HuM Y HiBepCcaTbHUM
JIOTOBOPOM.

5.4.2.4. Ha miacraBi 3asBH BinnoBinHOi GopMu 3BepTaTHCh 10 baHKy 3 METOIO BHUITYyCKY
HoBUX Kaprok, nepeBunycky KapTok Ha HOBUIl T€pMiH, OTPUMaHHs [103a4€ProBUX BUIIUCOK Ta
3aMOBJICHHS JTOJIATKOBHX ITOCIYT 32 YMOBH CIUIaTH baHKy BIAMOBIIHOI KOMICIHHOI BUHATOPOIH
srigHo 3 Tapudamu banky.

5.4.2.5. ]lng otpuMaHHs PO3’SICHEHb IIOJI0 CIIMCAHUX Ta 3a0JIOKOBAaHMX CYM KOMITIB 3a
OnepartisiMu 3 BUKOpUCTaHHsIM KapTku, KOHCybTallii 3 mutanb TapudiB Ta/abo HagaHHS MOCTYT
Banky, y pa3i BUHHUKHEHHSI HEIUTAaTHUX CUTYyaIliil mpu BUKOpUCTaHHI KapTku, a Takox 3 IHIIMX
IUTaHb, [I0B’A3aHUX 3 00CIyroByBaHHIM PaxyHKy Ta/abo BukopucTtaHHsaM KapTku 3BepraTucs 10
banky 3a tenedponamu Konrakr Lentpy (050) (068) (056) 734-50-05.

5.4.2.6. 3 MeTO® KOHTPOJI BHUTpaT 3a PaxXyHKOM IHII[IIOBaTH BCTAHOBJICHHS
nepcoHanbHOTr0 BuTpaTHOTro niMity o Onepariisx 3 Bukopuctanusam Kaprku/KapTok, B mopsaxy,
nepenbaueHomy IIpaBunamu banky (3rigHo 3 madiaoHoMm, HaBeaeHuM y Jlogatky Ne9.1 no nanoro
VYHiBEpCAIBHOTO JOTOBODY).

5.4.2.7. Tlpu3ynuuasata 1it0 BuTpaTHHX JIMITIB, BCTaHOBJICHHMX baHKOM, B MOPSJIKY,
nependoadeHomy [IpaBmiamu.

5.4.2.8. Po3paxoByBaTHu Ha BIIIIKOAYBaHHS 30MTKIB BiJl HEIIPAaBOMIPHHUX OIlepalliii 3a Horo
Kaptkoto (PaxyHkoMm) 3a yMOB BHKOHAHHS BHMOI 3aKOHO/JABCTBA, YMOB YHIBEpCAIbHOTO
JIOTOBOpY, MNpOLEAYyp Ta CTPOKIB 1H(GOpMYBaHHS, mependaueHuX 3akoHOM Ykpainu «lIpo
TUTATKHI CUCTEMH Ta MepeKas KOIITIB B YKpaiHi».

5.4.2.9. Ockapxutu Oyap-saKy omepamiro 1o PaxyHky BopogoBxk 30 (TpHALSTH)
KaJICHTApHUX JHIB 3 JaTH 3IIHCHEHHS OTEpallii, 1110 ITiJIsIrae OCKap KeHHIO, aJie He Ti3HIIIe KiHTs
MICSIIsl HACTYITHOT'O 32 Mics1leM ITPOBEACHHS omeparlii, IIIsIXoM HaJlaHHs y baHk muceMoBOi 3asBU
3 HaJlaHHSAM HEOOXIJHMX MIATBEPIKYIOUMX JOKYMEHTIB (KOMNiM 4YeKiB, paxyHKIB, 3aMOBIIEHb
Toio). Yci noxanbii Aii CTOpiH 3a Takolo onepaiiero OyayTh IPOBOJUTUCS Y BIAMOBIIHOCTI O
BHYTpIIIHIX mporenyp banky, Y4nHHOTO 3aKOHOMABCTBAa YKpaiHu Ta npaBmi [naTikHOT cucTeMu.
Sxmo KiieHT He ocKap)KuB OIepalilo y MOpsAAKY Ta TEPMIHH, 110 BKa3aHi y LbOMY ITYHKTi, TO
BBaXKaeThesl, 1m0 KimieHT 3rojieH 31 BciMa orepariisiMu 3a PaxyHKoM, 1110 BKa3aH1 y BUIHKCII Ta HE
Mae npeTeHsiit 10 banky, B T.4. y pa3i HeoTpuMaHHs KiieHTOM (3 BIacHOI 1HIIaTUBU) BUMHCKH
1o PaxyHKy /10 KIHIIS MiCSIIIsl, HACTYITHOTO 32 3BITHIM.

5.4.3. bank 3000B’A3y€ThCA:

5.4.3.1. 3abe3neunTr BeieHHs PaxyHKy Ta 3ificHeHHs Oriepaltiii 3 BUKOprcTaHHsIM KapTok B Mexax
JlocTynmHOro 3aJMIIKy BIPOJOBXK TepMiHy Aii KapTku BiANOBIAHO [JO YMOB I[bOTO
VHiBepcanbHoro noroBopy Ta IlpaBun banky, 3 ypaxyBaHHsIM OOMEXEHb, 110 BCTAHOBJIEHI
Knienrom ta/a6o bankom a6o ymoBamu BifmoBigHoi [InaTixkHOT cMCTeMU Ta BUMOTaMU YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

5.4.3.2. HanaBatu Knienty Bunucky npo cran PaxyHky B mopsaky, nepeadadeHoMy UM
VHiBepcaibHuM fgorosopoM Ta IIpaBunamu banky.

5.4.3.3. CBoevacHO 3apaxoByBaTH KOIITH, 1110 HaAidnum Ha PaxyHok Kiienra.

5.4.3.4. 3a muchMOBOIO 3asB010 KiTieHTa TPOBECTH PO3CITiYBaHHS 3a CIIPHOIO OIEPAIli€ro
BiMOBIAHO 110 1.5.4.2.9. mboro YHiBepcaabHOTO AOTOBOPY. Y pa3i HeoOXiAHOCTI MPOBEACHHS
JOJTATKOBUX €TaliB pO3CI]iTyBaHHS (3alUT MEPBUHHUX JIOKYMEHTIB, TOIO), baHk 37iiicHIOE X
mume 3a 3rojgoto Kimienta. TepMiH Ta MOPSIOK HPOBENEHHS PO3CIITyBaHHS BHU3HAYAIOTHCS
YUHHUM 3aKOHOJABCTBOM YKpaiHu Ta mnpaBuiamu [lmaTikHoi cuctemu. J[laToro mnodatky
pO3CIilyBaHHS BBAaXKA€ThCS Jara OTpUMaHHS BiamoBimHoi 3asBu Kiienta bankom. /[latoro
3aBEPILCHHS PO3CIIIYBaHHS BBAXKAE€THCS JaTa 3apaxyBaHHS CYMHU 3a CITIPHOIO OIEpalic€ro Ha
Paxynok KiienTa, abo Haganas bankom nmucbMoBoi Biamosini Kiienty, abo HaaHHS IEPBUHHUX
JIOKYMEHTIB 3a CIIpPHOIO orfepariero. 3a Oe3MmiicTaBHe OCKap)KEHHS oreparlii, a TakoxX 3a
JOJJATKOBI TOCIYTH, y ToMy 4Hcihi 3a mociayru Ilmatiknoi cuctemu, 3 Kiienta moxe Oytu
cTsrHeHo miaty 3rigHo 3 Tapudamm banky. OOMEXHUTH BeneHHS MO 31 BCTaHOBJICHHS
npaBoMipHOCTI mepeka3y Kimienta (mpoBecTw mepeBipKy OOCTaBUH I1HIIUACHTY, BHBUHUTH Ta
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OLIIHUTH HAasIBHI JOKa3H, TOIIO) TepMiHOM 90 KaleHIapHUX JIHIB Ta 3a BIICYTHOCTI OOCTaBHH, SIKi
JIOBO/IATH HENPaBOMIPHICTh IIepeKa3y 3apaxyBaTH CyMy KomTiB Ha Paxynok KuienTa.

5.4.3.5. Hagatu JlepxaTemnto nmepeBHUITylIeHy Ha HOBUM cTpok KapTky 3a yMOBM HamaHHs
Hepxarenem B bank 3asBu Ha nepeBunyck KapTku Ha HOBUM CTPOK.

5.4.3.6. Y BUmaaKy NpunMHEHHS A1 bOT0 Y HIBEPCAIBHOTO JOrOBOpY NOBEepHYTH KitieHTy
3aIMIIOK KOIUTIB Ha PaxyHKy LUIAXOM mepepaxyBaHHA Ha paxyHok KiiieHta, BH3HadeHUH
Knienrom y 3asBi npo 3akputTsa PaxyHky, He panime 45 (copoka I’sITH) KaJeHIApPHUX JHIB Bif
natu orpuMmanHs bankowm Bin KiienTa 3asBu npo 3akputts PaxyHky Ta noBepHeHHs KiienTom
Bcix Kaprok, Bunymienux 10 PaxyHky, Ta 3a yMoBU BUKOHaHHS KitieHTOM cBOiX 3000B's13aHb 32
UM Y HiBEpCaJIbHUM JI0TOBOPOM.

5.4.3.7. Y Bunaaky Brpatu abo kpaaixxku Kaprtku, komnpomeranii (posronomenns) [1TH-
Koy Ta/abo pekBisuTiB Kaprku, npuitasata indopmariito Bin Jepkarens/Kiienra i HeraiHo
IPOBECTU BCi HEOOXimHI 1ii st 6mokyBaHHS KapTku y cuctemi aBTopH3amii: Micis oaep kaHHs
MOBIJIOMJICHHS 32 TeneoHOM ab0o B MUCHMOBOMY BHUIJISIL, IIIIXOM HarpaBieHHs (akcy, abo
JKCTa Ha ajpecy eekTponHoi momtu banky callcenter@concord.ua , a Takox BHectd KapTky B
Cron-nuct 3rigHo 3 Tapudamu. Ilpu npomy Kaprka He Moxke Oyt akTuBOBaHa Hazaani. Ha
migcraBi mucbkMoBOi 3asBU Kitienta bank Hagae HoBy KapTky Ha 3amiHy 3aryOieHoi/BTpadeHof,
BKpPaJICHOI, TOIKOoKeHoi. Hectw pu3mk 30MTKIB Bia 3MIMCHEHHS IUTATDKHMX ONEparii 3a
Kaptkoto Kiienta 3 wacy nosimomiieHHs Kiientom baHKy mpo HECaHKIIOHOBaHY ILIATiKHY
oTepallito, BTpaTy, KpaJlKKy KapTKH, 3 ypaxXyBaHHSIM Yacy Ha IMPOBEJICHHS BCiX HEOOXITHUX JTiH
Juist 6nokyBanHs KapTku.

5.4.3.8. TloBimomusatu Kiienra Ta Jlepkarens mpo 3MIMCHEHHI IUIATDKHI omeparii 3
BUKOpHUCTaHHAM KapTku.

5.4.3.9. YV pa3i HeBukoHaHHs bankoM 000B’s13Ky 3 iHGopmyBaHHs KiienTa Ta [lepxarens
Ipo 3JIHCHEHHI IUIAaTDKHI omepanii 3 BUKOpUCTaHHSIM KapTku, HecTH pHU3UK 30UTKIB BiJ
3/11iICHEHHS TaKUX OMepallii.

5.4.3.10.VY pas3i 3aiiicCHEHHS TOMHIIKOBOTO a00 HEHAJIEKHOTO TIepeKa3y 3 BUHU baHKy, SKII0
Knient/[lep>xatesib HEBIJKIaIHO MTOBIIOMHB MPO MJIATIXKHI ornepallii, 110 HUIM He BUKOHYBAJIHCH,
TICJIsT BUSIBJIICHHS TIOMIJIKA HETAHO BiIHOBUTH 3aJIMIIOK KOIITIB Ha PaxyHKY JI0 TOTO CTaHy, Yy
SKOMY BiH OyB Tepe/i BUKOHAHHSM IIi€i oneparii.

bank y pa3i moimominenHs Kiientom/[lepkaTeneM mpo He3aBepIIEHY OIMepaiiin 3
YHECEHHs KOIUTIB uepe3 IJIaTDKHI MPUCTPOi OaHKy-e€MITeHTa Ha paxyHKH, BIJKPUTI B OaHKY-
eMiTeHTi, micias momaHHs Kmientom/[lepkatenem  baHKy BiJMOBIIHOTO JOKYMEHTa, IIIO
HiATBEPKYE 3A1MCHEHHS 1i€] omepartii, HeraifHo 3apaxoBy€ 3a3HAa4YEHY B [bOMY JOKYMEHTI CyMy
KOIITIB HA BIAMOBIAHUNA PaxyHOK Micisi mpoBeAEHHS PO3CIIiyBaHHs.

5.4.4. Bank mMae€ npaso:

5.4.4.1. IniuiroBaru 3miny Tapudis ta [IpaBui, B nopsiky, BU3HaY€HOMY LIUM Y HIBEpCATIbHUM
noroBopom ta/ado IIpaBunamu.

5.4.4.2. JlleberyBatn PaxyHox Ha cymm Bcix mpoBeaecHux [lepxkatemem Omepariiii 3
BUKOpUCTaHHAM KapTku, cymMH HapaxoBaHMX KOMICii, Ta BCiX iHIIMX 3000B’S3aHb B IIOBHOMY
00cs31, 10 BHHMKAIOTH MiJ 4yac oOciayroByBaHHA PaxyHKy Ta/abo 3aiiiCHIOBaTH JOTOBipHE
cnucanHs KowTiB 3 Paxynky Kiienta, y mopsaky, nependadeHoMy UM Y HIBEpCAJIbHUM
JIOTOBOPOM Ta/a0o0 IHIIMMH JOTOBOPAMH, YKIaAeHUMHU MK bankom Ta KiieHTom (SIKIo mpaBo Ha
TaKe CIUCaHH nepeadayeHe TaKUMH JJOTOBOPaMH).

5.4.4.3. 3piiicHIOBaTH PUMYCOBE CTMCaHHS (CTATHEHHs) KomTiB 3 PaxyHky KiieHnra Ha
miicTaBl pO3paxyHKOBHUX JOKYMEHTIB y BHIIQJKax, Mepen0aueHuX YMHHUM 3aKOHOJIABCTBOM, a
TaKOXX HE MI3HIIMIe HACTYMHOTO0 OaHKIBCHKOTO IHS TMOBIZOMIIATH KitieHTa Mpo HaIXOIKEHHS
IUIATKHOT BUMOTH HA MPUMYCOBE CITMCAaHHA KOIUTIB 3 PaxyHKy.

5.4.4.4. 3 metoro 3anobiranHs ¢inancoBux BrpaT Kimenra un banky y pa3i BCTaHOBJICHHS
bankom ¢axty imoipHoi Kommpomeranii Kaprtku [lepxkarens, iHQOpMyBaTH OCTaHHBOTO
3acobamu TeneOHHOTro 3B’ 513Ky PO HEoOXiaHICTh OnokyBaHHa KapTku, Ta, y pa3i BiiCyTHOCTI
TenedoHHOTO 3B's3Ky 3 JlepkaTesneM 1 HEMOXKJIMBOCTI OTPUMAHHS MOTO 3roJu Ha OJOKYyBaHHS
Kaptku, BiaMoBuTH B 00cinyroByBaHHi KapTku, 3a61okyBaBi ii. BinHoBieHHs 00CTyroByBaHHs
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KapTtku y ipoMy BUMa Ky 371HCHIOETHCS HA MIZICTaB1 3BepHEHHS Y OyIb-skHii criociO ii Jlepikaresns
1o banky nicist 3’acyBaHHsa 00CTaBUH BUKOpUCTaHHs KapTku.

5.4.4.5. BinmoButu y Bunycky Kaptku abo nepeBumycky KapTku Ha HOBHIA TepMiH 0e3
OOIPYHTYBaHHsI IPUUUH TAKOTO PIIIEHHS, SIKIIO TaKUi BUITycK/miepeBuItyck KapTku cynepedntsb
YUHHOMY 3aKOHOZABCTBY YKpaiHu a0 MOXe NMPU3BECTH 10 (PiHAHCOBHX 30MTKIB/ MOTipIICHHS
penyrarii baHky.

5.4.4.6. Tlepenatu iudopmalito, TMOB'A3aHy 3 HE3aKOHHUM YH HECAHKIIOHOBAHUM
BuUKopuctaHHaM KapTku, a Takox 3 nopymeHHsIM Kii€eHTOM yMOB 1bOro YHiBEpCalbHOTO
JIOTOBOPY IPABOOXOPOHHUM OpraHaM, a TaKOX 4ieHaM [ImaTikKHuX cuctem.

5.4.4.7. YV Bunagky HeoTpuMaHHs B banky Burorosnenoi Kaptku Jlepxkarenem npotsarom
3 (TpbOX) MICHIIIB 13 MOMEHTY O(OPMIICHHSI BiATOBITHUX 3asiB PO BUITYCK KapTku/ mepeBUmyck/
saminy Kaptku, 3aumnutu Kaprtky. [Ipu 3BepHenni Kimienra no banky y cTpok, mo nepeBuirye 3
(Tpm) micsmi micas oGOpMIICHHS BiANOBITHUX 3asB Ha BHUITYCK/ MEPEBUIYCK/ 3aMiHy KapTKH,
KitieHT 311iiCHIOE OIIaTy MOCIYT 3 BUIYCKY/TIepeBUITycKy/3aminu KapTku 3rigHo 3 Tapudamu.

5.4.4.8. 3 meroro miABHUIICHHS 0€3MeKH BUKOPHCTAaHHS PaxyHKy, BCTaHOBIIIOBAaTH J1000BI
ButpatHi jgiMiTH 3a omeparisiMu 3 BUKopucTtaHHsiM KapTku (okpemo Ha orepartiii 3 OTpuMaHHs
TOTIBKH Ta Oreparlii B TOPTiBeIbHO-CEpPBICHII Mepexi , B TOMy YMCIi, B Mepexi [HTepHeT) Ta
3MIHIOBAaTH IX B NOpPSAAKY Ta Ha ymoBax, nepeabauenux [IpaBunamu banky. BcranommroBatu
oOMexeHHs 1mo/10 o0cayroByBaHHs [IMaTiXHUX KapTOK 3a KOPAOHOM Ta B Mepexi IHTepHeT.
OOmMexeHHs Ta/a00 BuTpaTHi JTIMITH BCTaHOBIIOIOTHCS Ta/ab0 3MIHIOIOTHCS Y BIAMOBIHOCTI 10
pilIeHHs yoBHOBa)keHOTO oprany banky, Ta HagatoTsest KitieHTy 3a 3amuTom.

5.4.4.9. 3akputu PaxyHok y pasi BiICYTHOCTI omepailiii 3a Paxynkom npoTsirom 3 (Tpbox)
POKiB mochinb (KpiM omeparii, iHimioBaHuX baHKOM), SIKIIO Ha HHOMY BiJICYTHIH 3aJIMIIOK
rpomoBux komrTiB. [Tpu bomy Aist Beix KapTok npunuHseThCs 3 MOMEHTY 3akpuTTs PaxyHKy. 3a
HAsIBHOCTI 3aJIMIIKY KowTiB Ha Paxynky KiieHTa, BOHU MepepaxoBYIOThCS HAa PaXyHOK 3 OOJIIKY
3a0oproBaHocTi baHky 3a HeilOUMMH paxyHKamMHM Ta 3a BUMOrow nepeaarorbes KiieHTy y
MOPS/IKY, BU3HAUEHOMY YHHHUM 3aKOHOJABCTBOM YKpaiHH.

5.4.4.10.0tpumyBat Bin KiieHTa miATBep/UKEHHS 3alMIIKIB KOIITIB Ha PaxyHKy/ax
KnienTa craHoM Ha 1 ciuHS IOTOYHOTO pOKy (HaAalll B paMKax po3auly V 1boro YHiBepcaibHOIo
noroBopy — «IlinTBepmxenns Kiientay).

CTopoHHM TOMOBWINCH, 1110 IpU HeoTpuMaHH1 bankom npotsrom ciuns [linTBeprxeHHsS
Knienta mromo 3anumky komtiB Ha 01 ciyHs, BIAMOBIAHHUI 3aMIIOK KOIITIB, 1H(pOpMAIlisS Tpo
axuil Oyna HapaHa Knienty bankoM, BBaxaeTbes miaTBepkeHuM KiieHtom.

5.4.4.11.]1ns1 37ifiCHEHHS KOHTPOJIO SKOCTI OOCIYrOoBYBaHHs Ha CBifi po3CyJ] BecTH
3ByKo3anuc tene@oHHux po3mos 3 Kiientom//lepikarenem mpu ioro 3BepHeHH1 10 banky, npu
3BepHEeHHI criBpoOiTHUKIB banky no Kmienra//lepxkarens KapTku, a TakoX BHKOPHCTOBYBATH
3BYKO3alKC Uil MiATBEpPKeHHS (DakTy Takoro 3BepHeHHs. [IpueaHansM m0 YHIBepCalbHOTO
noroopy Kuient Hamae banky O0e3BiIKIMYHY IHCHMOBY 3rofy Ha 3IIMCHEHHS TaKoro
3BYKO3aIHNCy.

5.4.4.12. BuxopucroByBatu Koty Kiienta Ha PaxyHky, rapantytoun npu upomy Kiienrty
npaBo 0E3MEPENIKOTHOTO PO3MOPSKEHHS HUMH 3T1IHO 3 IIUM Y HiBEPCAITEHUM JIOTOBOPOM.

5.4.4.13.B opHOCTOpOHHbOMY TOpsiAKY 3MiHIoBaTH Tapucwu, IlpaBuna abo ymoBu
oOciayroByBaHHd PaxyHKy, BCTaHOBJIEHI LIHMM YHIBEpPCaJbHUM JOTOBOPOM  (30Kpema,
3aMpoBaKyBaTH HE3HWKYBAHUM 3aJIMIIOK), 3 TIOBIIOMIIEHHSIM 1ipo 1ie KiienTa He mi3Hile, Hix
3a 30 kanmeHAapHUX AHIB 10 BCTyNMy 3MIH Yy CWJIy NUISXOM OIYyOJIIKYBaHHSIM IpO T€ Ha
odimiiinomy caiiTi banky abo Ha iHpopMmaniiHOMY cTeHal y MpuMileHHIX Bigninens banky.

5.4.414 Tlpuzynuautu  aito  KapTtku, aeximpkox abo Bcix Kaprok y Oynb-sikoMy 3
nepeniyeHnX HIKYe BUTIAIKIB 3 MOBiToMIIEHHM Ipo 1ie Kitienrta no Tenedony:

e y pasi BHSBICHHS HE3aKOHHOro BHMKOpHcTaHHA KapTkum abo BiporigHoi 3arposu
HE3aKOHHOTO BHKOpHCTaHHS KapTku, B TOMy 4ucii B pa3i oTpuMaHHs iHdoOpMaIllii mpo me Bif
MIIC/HIIC,

e ypasinopyumennsa Kimientom ta/abo [lepxkarenaem KapTKi yMOB LIOTO Y HiBepCaTIbHOTO
JIOTOBODY;
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e vy pasi BuHUKHeHHs HecankiionoBaHoro oBepapadTy 3a PaxyHkowm;

e Yy BHMAaJKax, fKi mepeadadeHi 3aKOHOJABCTBOM, IO PETYJIIOE€ MUTaHHS (iHAHCOBOTO
MOHITOPUHTY, B TOMY YHCII, K10 baHk Mae migo3py 1010 Toro, o miatixHi onepariii Kiienra
MOXXYTh OyTHM TOB’s3aHl 3 Jierami3aiicro (BIIMHUBAHHSAM) TOXOMIB, OJCP)KAHUX 3JIOYMHHUM
HUIsIX0M, 200 (hiHaHCYBaHHIM Tepopu3My a00 (iHAHCYBaHHSIM PO3MOBCIOHKEHHS 30p0Oi MacoOBOTO
3HUILEHHS, BIAMOBITHO O BUMOT 3aKOHOJABCTBa Y KpaiHu;

e B IHIIMX BHNAAKaX, TMepea0aYeHNX MM YHIBEPCAIbHUM JIOTOBOPOM  a0o
3aKOHO/ABCTBOM Y KpaiHHU.

5.4.4.15.Bignosutn aito Kaptku (Kaprok), mo Oyna mpu3ynuHeHa 3riHO 3 MiJMyHKTOM
5.4.4.14. nporo YHiBepcallbHOTO JIOTOBOPY, Y pa3i YCYHEHHS OOCTaBHHM, IO CTaja IiJCTaBOIO
JUTSL TAKOTO MTPU3YTIMHEHHS.

5.4.4.16.1lepenaBat mpaBoOXOopoHHMM opranaMm Ta/a6o MIIC/HIIC Ta/abo uwneHam
MIIC/HIIC nHa ix o¢iuiliHuii 3anut iH(opmalliio, MoB’sA3aHy 13 HE3aKOHHUM BHKOPUCTaHHSIM
Kaptku, a Takox 3 mopymieHHsM Oynb-skuM 3 Jlep)kaTeniB YMOB LBOTO YHIBEpCAIBHOTO
JIOTBOOPY, B TOMY YHCJI1 Y BUIIAJKaX, KOJIH 111 iHpopMallis ckiiagae 6aHKiBCbKY TaeMHUIl0. [1{oa0
PO3KpHUTTST OaHKIBCHKOI TA€MHHMIII MPABOOXOPOHHMM Ta IHIIMM YIOBHOBaXCHUM OpraHam
VYkpainu baHk kepyeTbcs MOpsAKOM, BUKJIaJEeHUM y cT. 62 3akonHy Ykpainu «IIpo Gankm 1
0aHKIBCBKY JiSUTbHICTHY.

5.4.4.17.1lepenaBaTy B KOHTPOJIOIOUNMA OpraH B €JICKTPOHHOMY BHUTJISAII 1H(OPMAITiIO 111010
orepanii BIIKPUTTS a00 3aKpUTTA paxyHKiB Kili€HTiB-IIaTHUKIB IOJATKIB.

5.4.418.3ynuHATH TUIATDKHI omeparlii, fKi MOXyTb OyTH TOB'SI3aHI 3 JIeTalli3alli€ro
(BIMHBAHHSIM) JOXOIiB, OJICPXKAHUX 3JIOYMHHUM NUIIXOM, 200 (iHAHCYBaHHSM TEPOPU3MY a00
(iHAaHCYBaHHSAM PO3IMOBCIO/DKCHHS 30p0Oi MacoBOro 3HUIICHHS, BIAMOBIZHO O BHUMOT
3aKOHO/IABCTBA Y KpaiHHU.

5.4.4.19.Ha yac BCTaHOBJIEHHS ITPAaBOMIPHOCTI MIepeKa3y 3yNUHITH 3apaxyBaHHs KOIITIB Ha
Paxynok Kiienrta y pa3i HagxomkeHHs Bl OaHKY-1HILIaTOpa MOBIJOMJIEHHS PO HEHAJICKHUN
nepeka3 KomriB abo cnucaru 3 Paxynky KiieHta Bjke 3apaxoBaHi KOIITH 32 TAKUM HEHAJICKHUM
epeKazoM.

5.4.4.20.He BiaImIKOIOBYBAaTH KOIITH 1O mpeTeH3iaM KiieHTa 3a onepauisimu no PaxyHky,
1HiIifoBaHUMU 32 JorioMoror KapTok, y Oyab-sIkoMy 3 TaKUX BUTIAJIKIB:

e [lIperensis Kiienta e Hamiiine no banky HeraiiHO Ticias BUKOHAHHS TUTATIKHOI
oreparii;

e KirieHnT ckacyBaB ab0 30UIbIIMB AOOOBI JIMITH Ha MPOBEIEHHS IMIATLKHOI omepariii 3
KapTkoto abo iHII oOMexeHHs Oe3neKky, MeTa SKMX 3HM3UTH PU3MK MOXKJIMBUX IIaXpadChbKUX
onepailiii (y mopsky, nepeadoadyeHoMy UM Y HIBEpCATBLHUM JIOTOBOPOM);

e KiienT He moBepHyB y bank KapTky, 1o sikiii BUCTaBUB MPETEH3II0;

e KiieHT He 3a3Ha4yMB y 3asBi HOMEp JIF0YOro MoOiIbHOro TenedoHy, (akcis, aapecy
€JIeKTPOHHOI MOIMTH, a00 HajgaB baHKy MHCHMOBE MOBIAOMJICHHS PO BiIMOBY BiJ OTPHUMAaHHS
nocinyr GSM- banking, ipo 37ilicHeHi onepaiiii 3 BuKopucTaHHsIM KapTok,

. 3a pe3ynbpTaTaMH ITPOBEICHOTO PO3CIiTyBaHHSA, baHK Mae iHGOpMaIIiio, sika MOXe
CBITUUTHU TIPO Te, 110 KIlieHT caM cripusiB MPOBEACHHIO MIATIKHUX OTEpaIlii.

5.4.4.21. bank 3ynuHs€ BHIATKOBI omeparlii 3a paxyHkoM KirieHTa y BHIIaJKy HasBHOCTI
iHpopMarii, 0 CBIJUYUTH NMPO MOXKIUBICTH HIAXPANHCHKUX MAiH, MI0JI0 3aBOJIOJIHHS/CIPOOU
3aBOJIOJIHHS rpomoBuMH komtamu Kiienta. Taxoro iHdopmanieto moxxe O0ytu nuct KitienTa mpo
BUMHEHHS Iaxpaiicbkux Al Ta/abo peectpaiis B €IUHOMY JIEPKBHOMY PEECTpPl JIOCYA0BUX
po3CiiAyBaHb CIpaBW MpO Imaxpaiiceki Aii BimHOocHO Kirienta Ta/abo HasBHOCTI B baHKy
BMOTHBOBAHOI IT1103pH, IIOA0 CIPOOU/HASBHCTI MIAaXpaiChKUX IiH o0 MaitHa/komTiB KiieHra.
3ynuHEHHS Omepaiiii BimOyBaeThCs B JCHH OTpUMaHHS baHkom Takoi iHdopmamii Huisixom
OmokyBaHHs1 oOisikoBoro 3amucy B Cuctemi «lurepHer-bank «icON business» ta Cucremi
«Iarepuer-bank «KNEOBANKY Ta/abo xmtouiB EIT kmienTa, a Takoxk 3a BuMororo Kiienta camoro
paxyHKy.

BinnoBnenns omeparitii mo paxyHky KiieHTa BimOyBaeThCsl MMICs YCYHEHHS 3a3HAYCHHUX
BUIIIe 0OCTAaBHH, 1110 OYJIM MPUYUHOIO 3yMMHEHHS omepailiii mo paxyHky Kiienra.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 69 3 196.
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54.422 bank wMae TmpaBO BIAMOBHTHUCA BiI TMpoBeneHHs (IHAHCOBUX oOMeparii
(oO6cmyroByBaHHs) y pasi, konu KiieHT 3a 3amutom banky momao yrouneHHs iHdopmalii mpo
KJIi€HTa He MOAaB BiAMoBiAHy iH(opmanito (odimiiHi JOKyMEHTH Ta /ab0 HaJIEKHHUM YUHOM
3aBipeHi 1X Kormii).

5.4.5. BinnoBiganbuicts CTOpiH:

5.4.5.1. CropoHH HECYTb BIIIOBIIATIBHICTB 32 HEHAISKHE BUKOHAHHS CBOiX 000B’SI3KIB, TIepEI0aYCHIX
muM  YHiBepcaibHuM goroBopoM. Kokna 31 CtopiH 3000B’si3aHa y TIOBHOMY 00Cs31
BiIIKOyBaTH iHIIIH CTOpOHI 30MTKH, 3aB/IaHl MOPYUIEHHSM IbOTO YHIBEPCAITBHOTO JIOTOBOPY.

5.4.5.2. KiieHT Hece MOBHY BiANOBIAAJIBHICTH 32 MOMKJIHMBI BTPAaTH KOIITIB Ha PaxyHKy
BHACIIIOK KoMIipomeTartii Kaptku:

- 32 MOXJIMBI BTpaTH KOIITIB Ha PaxyHKy 10 MoMeHTy mnoBimomiieHHs baHky mpo
HECaHKITIOHOBaHi oreparlii Ta /abo BTpary/ kpamaixky KapTku.

- y pa3i skmio Jlepkarens BiIMiHHB a00 3MiHHB BCTaHOBJICHI baHKoM 1000Bi JiMiTH 200
iHIIT OOMEKEHHS O€3MEeKH, MeTa SKUX 3HU3UTH PHU3UK MOXJIMBUX IMAaXpalChbKUX OIeparii
nm3BiHKOM 110 KoHTakT nieHTpy banka abo HamaB BinmoBigHy 3asBy 10 Bimxninenns banky.

- y pasi BiiIMOBM B HajaHHI baHky iHdopmariii mpo cBOi KOHTaKTHI Jit04i HOMEpPH
tenedoHiB, (akciB, aapecy eJICKTPOHHOI IOINTH, HAJaHHS HEIOCTOBiIpHOI iH(opmamii mpo
KOHTAKTHI JiF0Yd HOMepH Telie(hoHiB, (akciB, aApecH eIIEKTPOHHOI MOMTH a00 HECBOEYACHOTO
MOBIIOMJICHHS TIPO 3MiHY KOHTaKTHHUX JIIFOYUX HOMEPIB TesiepoHiB, (aKcCiB, aapecu eIeKTPOHHOT
TOILTH, a TAKOXK y Pa3i BIIMOBH Bijl KoprcTyBaHHs nociyroro GSM-banking.

3a pe3yJsibTaTaMu IPOBEJCHOI0 po3ciiayBaHHs, baHk Mae iH(opMmarlito, sKka MOXKe CBIAUYUTH
npo 1e, mo KiieHT cam crpusB MpoBEACHHIO TIIATKHOL omepartii.

5.4.5.3. bank He Hece BianoBimaabHOCTI mepen KilieHTOM 3a cymepedku, 1o MOXKYTh
BUHUKHYTH MiX Jlepkatenem KapTku i ToproBuem/0aHkoM, 1o mpuiiMae KapTKy (3a KOH(IIIKTHI
CHUTYyallii, 110 MOXYTh BUHUKHYTH Y 3B’43Ky 3 BiMOBOIO Jlepkatemto B mpuitomi Kaptku s
oIJIaTé ToBapiB (poOIT, MOCIYTr) y TOPIOBIIB), a TaKoX 3a BuTparHi JiMiTH Ta OOMEXEHHS y
BUKOpUcTaHHI KapTok, 1110 BCTaHOBIJIEHI TPETIMU 0co0aMH, SKi MOXYTh MOPYIIyBaTH 1HTEpPECH
Hepxarenis.

5.4.5.4. bank He Hece BiamoBinanbHOCTI nepen KiieHToM 3a cuTyarlii, 10 3HaXOASATHCA
1o3a HWOro KOHTPOJIEM, SIKIIO TOPYIIEHHS baHKOM 1bOro YHIBEpPCaIBHOTO JIOTOBOPY CTaJO
HACJIIKOM TEXHIYHUX 3001B y poOOTI amapaTHMX 1 NMPOrpaMHUX 3aco0iB, sIKi 3a0e3NnedyroTh
npoBefeHHs omepaiiii 3 KapTtkamu (BiIKIIOUEHHS/YIIKOKEHHS EJIEKTPOKHUBICHHS 1 MEpex
3B’A3Ky, 3001 mporpamHoro 3a0esnedeHHsi [IpolecMHroBoro HeHTpy, TeXHi4HI 3001 y poOoTi
kaHaiiB 3B’ 3Ky MIIC/HIIC # v cuTyanii), sSiki cTanucs He 3 BUHU baHky.

5.4.5.5. CTpok 1Mo30BHOT JABHOCTI IO BUMOTaxX MO CTATHEHHs Oy/1b-1KOi 3a00proBaHOCTI
Ta HEyCTOWKH (mTpad)HUX CAHKIIN Ta MEeHI) BCTAHOBIIOEThCS CTOPOHAMH TPUBATICTIO 5 (T1°SITh)
POKIB.

5.45.6. Y Bumaaky npunuHeHHs Aii JlomatkoBoi ITmatixkHOT KapTKW, BpETryITIOBaHHS
¢binancoBux 3000B’s13aHb Mk bankom 1 KitieHTOM 1o omneparisix, IpoBeACHUX 3 BUKOPUCTAHHIM
KapTku, 3piiicHIoeTbesa micnsa 3akiHueHHS 45 (copoka I'STH) AHIB 3 JaTH Mepenadi Takol
HonatkoBoi [Tnarixkuoi kapTku B bank abo 3akiHueHHs cTpoky aii KapTku, sikiio BoHa He Oyna
noBepHeHa B baHk.

5.4.5.7. CTOpOHM 3BUIBHSIOTHCS BiJl BIANOBIAAIBHOCTI 3a HEBUKOHAHHS a00 HEHaJEeXHE
BUKOHAHHS CBOIX 3000B’513aHb 33 MM Y HiBEpCAIIbHUM JOTOBOPOM, SIKIIIO TaKe HEBUKOHAHHS 0YJI0
BUKJIMKaHe 00CTaBHHAMHU HerepeOOopHOoi cuiu ((popc-MaKOPHUMHU O0OCTaBUHAMM), B TOMY YHCI
CTHXI{HWMH SIBUIIIAMU, BOEHHUMH JIiSIMH, aKTaMH OPTaHiB JiepkaBHOI Biaau. [Ipo HacTtaHHs Gopc-
Ma)kOpHUX 00cTaBUH CTOpPOHHM MOBMHHI MpoiH()OpMYyBaTH OIHA OJHY y OyIb-SKUH JOCTYIHHMA
croci6 3a aapecamu (MMOMITOBUMU Ta €JIEKTPOHHUMH) Ta/abo 3a TeneOHUM HOMEPOM, BKa3aHUM
Knienrom y 3asBi. [ndopmariss moBUHHA MICTUTH JaHi IPO XapakTep OOCTaBHH, a TaKOX
MPUYMHHKUH 3B’ 30K MK 0OCTaBUHAaMH Ta BUKOHaHHS bankowm ta KitieHTOM CBOiX 3000B ' s13aHb 3a
UM YHiBepcalnbHUM J0roBopoM Ta IlpaBunamu Ta miaTBepaKyBatucs ToproBo-mpoMHUCIOBOIO
MajaTorw YKpaiHu.

5.4.5.8. baHk He Hece BIAMOBINATBHOCTI y BUITAIKY:
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- TEXHIYHUX TOMWJIOK Ta 3aTPUMOK WiA 4Yac mepenadi iHpopmauii y Burmiai SMS-
MOB1OMJICHb, IO BUHUKIIM HE 3 BUHU baHKy;

-HaBMUCHOTO  Ta/ab0 HEHaBMHCHOTO  pO3TOJIOIICHHS, HEHAJEeKHOro  30epiraHHs
Hepxarenem/KmienTom mnepcoHanpHOi 1H(pOpMaIii, MO MOXKe OYTH BHKOPHCTaHA TPETIMHU
ocobamu ISt 311HCHEHHS HECAHKIIIOHOBAaHUX OTEparliil.

5.4.5.9. Y Bunajxy ixinitoanHs KirieHToM (hiHAaHCOBHX OIepalliii 3a paxyHKOM, SIK1 MICTSATh
o3HakH, nepeadaudeni crattsimu 20 ta/abo 21 3akony Ykpainu «IIpo 3amobiranas Ta mpOTHIIIO
neraiizanii (BIIMUBAaHHIO) I0XOiB, OJICPKAHUX 3JIOYMHHUM IIIAXOM, (PiHAHCYBAaHHIO TEPOPUZMY
Ta (pIHAHCYBAHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HumeHHs» Ne361-1X Bix 06.12.2019 p. 3i
3MiHAMU Ta JIOMOBHEHHSMH Ta/a00 MiAIAraloTh 3yNMMHEHHIO Ha MiACTaBi 1.9. crarTi 23 3aKoHYy
VYkpainu «lIpo 3amobiranHs Ta TPOTHIIIO Jieramizamii (BIAMUBAHHIO) MOXOJIB, OJCPKAHHUX
3JIOYMHHUM TUIIXOM, (IHAHCYBAaHHIO TEpOpU3MYy Ta (DiIHAHCYBaHHIO PO3MOBCIOJKEHHS 30pOi
macoBoro 3HUIEeHH:» Ne361-1X Bix 06.12.2019 p. 3i 3miHamu Ta JONIOBHEHHSIMH, baHK Mae mpaBo
yrpuMatu 3 Kiienra mrpad y po3mipi 30% (TpuALATH BiACOTKIB) Bijl 3AJIMILIKY IPOIIOBUX KOIITIB,
10 3HAXOIAThCS Ha [boMy X Paxynky KiieHTa cTaHOM Ha MOYaTOK OINEpaliiHOTO MIHA,
HACTyITHOTO 3a OCTaHHIM JHEM B SKOMY Aisuio pimeHHs JlepaBHOi ciyxOu (iHaHCOBOTO
MOHITOPUHTY YKpaiHu, mo/10 0OMexXeHHs 3/iiicHeHHs onepaiii 3a Paxynkom Kitienra.

3asnHauenuil mrpad crutauyerbes Kiientom mpotsrom 1 (ogHOro) omepartiiiiHoro HS,
HACTYITHOTO 32 OCTaHHIM JHEM B SKOMY [isuio pimieHHs [lepkaBHOI ciry:kOu (iHaHCOBOTO
MOHITOPHHTY YKpaiHu, 1070 0OMeXeHHs 31icHeHHs omneparliii 3a Paxynkom Kiienra abo bank
Ma€ IpaBo B MOPSIJIKY TOTOBIPHOTO CIUCAHHS (MEMOpIaTbHUM OPJIEPOM) YTPUMATH CyMy mTpady
3 Paxynky Knienra, a KitieHT nipueiHanHsaM 70 TaHOTO YHIBEpCaIbHOTO I0TOBOPY Aopyyae banky
3IHCHIOBATH Take IOoroBipHe crincanHs 3 Paxynky Kiienra Ha kopucts banky.

CropoHr morojawiy, 10 meperdadyeHui y I[bOMY IMYHKTI JOroBopy wmTpad Moxke OyTH
3aCTOCOBAHUM SIK OKPEMO, TaK 1 pa3oM 13:

- OJIHOCTOPOHHBOIO BiIMOBOIO BaHKy BiJ MpOMOBXKEHHS MITOBHX BiAHOCHH 3 KiieHTOM,
3aKpUTTAM paxyHKy /po3ipBaHHsAM JloroBopy mnpo HajaHHS BaHKIBCHKOro NpPOAYKTY/IIOCIYTH
BiJIMOBIAHO 0 YMOB, BUKJIQJICHUX Y Y HIBepCAIbHOMY JOTOBOPI;

- B1/iIMOBOIO banky BiJl mpoBeeHHs piHAHCOBOT oreparlii Bi/IMOBIIHO 10 YMOB, BUKJIaICHUX
y yHKTI 5.4.4.22 YHiBepcaIbHOTO I0TOBOPY.

54510 V Bumaaky THMYacoBOTO 3yNMHWHEHHs orepanid mo paxyHkKy KiieHra, 1o
nependauene 1. 5.4.4.21. nanoro YHiBepcaibHOT0 10roBopy, baHk He Hece BiNOBIIANIBHOCTI 32
CBOEYACHITH po3paxyHKiB KitieHaTa 3 KOHTpareHTaMmu.

5.5. V Bunaaky 3akputta Paxynky Kiienrta neit YHiBepcaJbHUH J0TOBIp BBaXKa€ThCS
CropoHamu po3ipBaHMM LIOJ0 Takoro PaxyHKy 3 MOMeHTy ioro 3akputts, a Jlorosip mpo
BIIKPUTTSI Ta OOCIYTrOBYBaHHS MOTOYHOTO PaxXyHKY 3 BUIIYCKOM KOPIIOPATUBHUX IUIATIKHHUX
KapTOK TPHITMHSE CBOIO [0, P IBOMY YKIIQJaHHS Ha MIAMUCAaHHSA 3asiBH TPO pPO3ipBaHHS
JloroBopy mpo HajaHHs baHKiBCHKOT'O MPOIYKTY/TIOCTYTH HE BUMAraeThCsl.

PO3ILJI VI. TIOPAAOK TA YMOBU HAJIAHHSA BAHKOM IMOCJAYT
EKBAWPHHI'Y 11O ONEPHISX 3 KAPTKAMM, 3IHCHEHUMU B MEPEXI
TOPTOBLA

Leii po3oin pezynoe e3aemogionocunu mioc Topeosyem i bankom 3 npogedents niamexcia
i po3paxynxie 3a IlnamisxcHumu kapmramu 8iON0GIOHUX naamiscHux cucmem ¢ POS-mepminanax
banxy, ecmanoeénenux 6 mopzosux mouxax Topeoeys.

6.1. 3aranbHi N0JI0KeHHS:

6.1.1. Toproseup NpuEIHYETHCS 10 Y HIBEPCATBHOTO JOTOBOPY MUISIXOM ITOJAaHHS 3asBH IIPO
OpUETHAHHSA 10 YHIBEpCAJIbHOTO JOrOBOpPY MNpHM HajaHHI baHkoM mociyr eKBapuHTY IO
omnepauisMm 3 kaptkamu ([Jogarokx Nel2 no nanoro YuiBepcanbHoro Jloroopy) Ta oopmiieHHS i
nignucanas Kaptku Toprosus Ha BctanoBieHHs POS-tepminany (domatox Nell mo manoro
VYHiBepcanbHOro J[oroBopy), 1o CBiAYUTH PO 3roy Ha MPUHHATTS npomno3uiii banka Ha ymMoBax

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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3a3HaYeHUX B YHiBepcasbHOMY JoroBopi. [lignmucanusm 3asBU PO NPUETHAHHS [0
VYHiBepcaJIbHOr0 1I0r0BOPY IpU HaJaHHI baHKOM mociyr ekBalipuHry Mo onepauisM 3 KapTKamu
ta Kaptku Toprosus nHa BctanoBineHHsi POS-tepminamy, Toprosemp MHiATBEpIKye, IO BiH
O03HAWOMJICHUH 3 YMOBaMH Y HIBEpCAJIBHOTO JIOTOBOPY, MPHUHHSIB HOr0 yMOBH O€3YMOBHO Ta B
MOBHOMY 00cs31, MpUHHIB Ha cebe 3000B’sI3aHHS JOTPUMYBATUCH X Ta 3TOJEH 3 YKJIAJaHHAM 3
bankom YHiBepcallbHOro 10roBopy. 3asiBa Ipo NMpHETHAHHA 10 YHIBEPCAIBHOIO AOrOBOPY IpU
HajaHHi baHkoM mocnmyr ekBaWpwHTY 1O onepaiisM 3 kKaptkamu, Kaprtka Toprosus Ha
BcTaHoBJieHHs POS-Tepminany Ta 1eld YHiBepcalbHHUN JTOTOBIp pa3oM, B pamkax po3aity VI
[LOTO YHIBEPCAITBHOTO JOTOBOPY, CKJIa1at0Th JoroBip eKBapUHTY.

6.1.2. Ha miacraBi ykinangeHoro 3 bankom Jlorosopy ekBaiipunry Toprosens npuiimae 1K
710 OIUIATH 3a TOBAapH, poOOTH Ta MOCIYTH, a bank 3a6e3neuye 06poOKy eIeKTPOHHUX JOKYMEHTIB
Ta NepepaxyBaHHs KOIITIB Ha paxyHOK Toprous 1o onepauisx, IpOBEIEHUX 3 BUKOPUCTaHHIM
[1IK BiamoBimHux tuiaTbkHUX cucteM B POS-Tepminanmax, BCTaHOBJICHHX B TOPrOBHX TOYKaX
Toprosus 3rijHo yMOB JloroBopy ekBapuHry.

6.1.3. Texuiunmii exBaiipunr no POS-tepminanax banky, miakmodenux go 111
«ITPOKAP[]» 3miiicaioe baHk.

6.1.4. 3a mamanus mociyr Toprosemns criadyye banky kowiciro, TiaTy, iHII TUTATEX,
3a3HavyeHi B 3asB1 PO NPHUETHAHHS 10 YHIBEpCaJIbHOrO JI0rOBOPY MpH HaJaHHI baHkoM mociyr
€KBaHPUHTY TI0 OIEpaIlisiM 3 KapTKaMHu.

6.1.5. 3a HemoTpuMmaHHS YMOB Ta 00cCsriB omnepaiiii, 3asBneHux B Kaprii Toprosus Ha
BcTaHoBieHHs1 POS-tepminany, bank mae mpaBo 0e3 101aTKOBOTO MOTO/KEHHS 3 ToproBuem
3MIHUTA pO3Mip KOMicii Ta/ab0 MmiaTH 3TiAHO 3 yMOBaMU 3asBU MPO TNPUEIHAHHS 10
VYHiBepcaIbHOT0 JOTOBOPY NMPH HaJaHHI baHKOM MOCTYT eKBaipHHTY IO OIEpamisiM 3 KapTKaMH.

6.1.6. 3miHa ymMoB 0OCIyroByBaHHs, 110 He Oynu mnepebadeHi ymoBamu Jloroopy
eKBallpuHry, 37iiicHIoeTbcd 3a 3rojoro CTOpiH Ha NiACTaBl  yKJIaJaHHs (TIANHCaHHS)
YIOBHOBaKEHUMHU TpefcTaBHUKaMu CTOpPIH Ta CKpiruleHHs nedaTtkamu banky Ta Toprosus (3a
HasBHOCTI nevatku y ToproBus Ta y pasi il BUKOPUCTaHHI) 3MiH /10 3asiBU PO MPHUETHAHHS J10
VYHiBepcalbHOr0 J10roBOPY MpH HaJaHHI baHKOM mociyr ekBallpuHIy MO oneparisiM 3 KapTKaMu
(Jomatok Nel2.1. no manoro YHiBepcaiabHOTO JlOTOBOpPY).

6.1.7. Ilicns yknananss [loroBopy ekBaiipunry, Topro,iito 3a akToM npuiioMy-nepeaadi
nepenaerbest POS-repminan () ta 3a HeoOxigHocTi PIN-Pad (mami — Ob6nagnanus a6o POS-
TepMiHan) y pobodomy (HalexxHOMY) cTaHi. Y pa3l HeoJgHopa3oBuX nepenady OOnagHaHHSI MiXK
bankom Ta Toprosuem, mo KoXxHiM Takii nepeaadi oQOPMITIOETHCS OKPEMHUI aKT Hpuiomy-
nepeaayi.

OO6sagHaHHs y MOUIKOKEHOMY/3J1aMaHOMY (HE HaJIeKHOMY) CTaHl MepeaaeTbes MK
Toprosuem Tta bankom 3a akrom mnpuiiomy-nepemauyi OOnanHaHHS, SKE 3HAXOAUTHCS Y
HEHaJIeXKHOMY cTaHl. B akTi mpuiiomy - mepenadi 3a3HayaeTbes ctaH OOnagHaHHS, KU Jae
iICTaBU BBa)KAaTH HOT0 HEHAJICXKHUM (TIOIIKOKEHUM/3JIaMaHUM).

6.2. O00BsI3KM CTOPIH

6.2.1. bank 3000B's13aHNIL:

6.2.1.1. 3abe3meuyBaTi aBTOPH3AIlIO i 3apaxyBaHHS KOIITIB Ha PaxyHOK TOPTOBI MO
onepauifx, nposeaeHux 3 BukopuctanHaMm [IK, a Ttakox HamaBatu Topropuro HeoOXiaHI
KOHCYJIbTAII].

6.2.1.2. 3aiiicHIOBaTH BIIIKOIYBaHHS CyM OMEpalliid, 0 MPOWIIIN B TOPTOBUX TOYKAX
ToproBus 3 BukopuctranHsM IIK 1 mo skux Oynu BiAmpaBieHl 3BITHI JaHl (BUKOHAHO
6anancyBanHs POS-tepminany) no 23:59 (3a KuiBcbkuM uyacoM) 3BITHOTO IHs, B CTPOK HE
MI3HIIIE HACTyMHOTO OaHKIBCHKOTO IHS 3 JHSA TpoBeneHHs OamancyBaHHs POS-tepminany,
BiJITOBITHO 10 YMOB JAHOTO PO3/ILTY YHIBEPCATLHOTO JI0TOBODY.

6.2.1.3. Ha mepmry muchMOBY BHMOTY HaJaBaTH TOPTOBIIO BUITMCKH IO IPOBEICHHUX
omnepauifx y BcranoBieHux POS-tepminanax 3rigno /loroBopy ekBaipHHTY.

6.2.1.4. IlpoBoautu HaBUaHHS nepcoHany (kacupiB) Toprosus npasuinam npuiiomy 1K 1o
OTUTaTH, TIPOBEJICHHIO aBTOpH3aIlii, MpoIeaypi 0OMiHy Ta TTOBEPHEHHS TOBapy, OIJIAYEHOTO 3a
noromororo [TK, o3naiiomuty 3 mijgctaBamMu Juist BigMoBH B ipuiiomi [1K, 3 o3HaKamu (anbmmBux
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I1K, npouenypoto Bunydenns takux [1K, a rakox [1K, siki BAKOPHCTOBYIOTHCS TPETIMH 0COOaMU
(ae Hepxarensmu I1K), 3rigao Homatky NelO 1o naHoro YHiBepCaJIbHOTO JOTOBOPY, A0 MOYATKY
pobotu nepconainy Toprosis 3 POS-TepMiHamoM, a Takok CBOEYACHO MOBIIOMIIATH TOPTOBITIO
OHOBJICHY 1H(opMaIlito, 3a3Haueny y Jomarky Ne 10 1o maHoro YHiBepcajabHOTO JOTOBODY.

6.2.1.5. Ilpwuitasaru Bix Toprosus B kacy banky 1K, Buirydeni B Toprosiit Touni Toprosus,
pa3oM 3 OIUCOM B 4 (4OTUPHOX ) MPUMIpHUKaX. BUKOHATH BIAIOBIIHI BIAMITKH B OIKCI 1 TepeaaTH
1(ogun) npumipHuK onucy Toprosio.

6.2.1.6. IToBimomursiTi ToproBis po BCi 3MiHU, MMOB'sI3aHI 3 peKBi3uTaMu baHKy, TpoTIromMm
5 (n'sTr) poOOYMX JHIB 3 MOMEHTY HAaCTaHHS TaKUX 3MiH, OJHUM i3 HUISAXIB, MepeI0AYCHHX Y .
2.6.1.3. mporo YHiBEpCaAILHOTO IOTOBOPY.

6.2.1.7. BukonyBartu cepBicHO-TexHiIuHEe 00ciyroByBanHs POS-tepminanis, 3'e IHyBaIbHUX
kaberiB (110 BXOAATh B KOMIUIEKT POS-Tepminany), 6JI0KIB )KMBJICHHS, CBOEYACHO 3a0e31euyBaTh
ToproBust HEOOXiTHMMH BHUTPAaTHHMH MaTepialaMu, a TaKOoX 3IIHCHIOBATH pErijaMeHTHO-
npodiTakTHYHI POOOTH, SKi BKIFOYAIOTh B ceoe:

- recryBanHs POS-Tepminainy (iB);

- YCYHEHHS He3HaYHUX JIe(PeKTiB, 1110 BUHUKAIOTh B Mpolieci Bukopucranus POS-tepminany
(iB);

- mepeBipka Jpykyrouoi cucremu POS-tepminany (iB);

- TIepeBipKa BiACYTHOCTI MEXaHIYHHX YHIKO/KeHb POS-Tepminany (iB) Ta 3'e JHYBaIbHUX
kabemiB (110 BXOATh B KOMIUIEKT POS-TepMminay).

[lepionnyHicTh Ta Yac MPOBEACHHS CEPBICHO-TEXHIYHOTO 00cayroByBanHs POS-Tepminanis
y3rogKyeThest Mixk bankoM Ta Toprosuem 104aTKOBO.

6.2.1.8. BuxkonyBatu 3aminy OOnagHaHHS, IO MiJUISTa€ PEMOHTY, poTsIroMm 10 (mecsaTn)
pOOOYMX JHIB 3 MOMEHTY BHJIyYEHHsI MOIIKOKeHOoro/3namanoro O01aiHaHHs 3 TOProBOT TOUKH
Toprosus. Burydenns nomrkopkeHoro/3namanoro OOmagHaHHS 3 TOProBOi TOYKH ToproBus
3MIHCHIOETbCA Ha TMIJACTaBl aKTy mpuilomy-niepefauyi TepMmiHambHOro OOnagHaHHS, sKe
3HAXOJUTHCS Y HEHAJIS)KHOMY CTaHi.

6.2.1.9. 3abesneuyBatn ToproBus iHpopMmaliero mnpo AreHrta(-iB) Ta Horo(-ix)
MPEJICTAaBHUKIB, sIKi 3/IIHCHIOIOTH TeXHIUHE 00cmyroByBanHs POS-tepminany (iB), BCTAHOBICHOTO
(ux) bankom Ha Teputopii Toprosoi Touku Toprosus.

6.2.2. Toprosenn 3000B'sA3aHMIi:

6.2.2.1. HanmaTu MOXJIMBICTH 1 YMOBH JUIsI BCTAHOBJIEHHSI Ha TepuTopii Toprooi Touku
Toprosus Ob6nagnanss, HeooxinHoro st npuitomy 1K, Bignosinno no Hogarky Nell no ganoro
YHiBepCcalbHOTO I0TOBODY.

VY pas3i, skmo Biracaukom POS-tepminany (iB) € bank, O0nagHaHHS BCTaHOBIIOETHCS Ha
teputopii Toprosoi Touku Toprosus mpotsrom 10 (agecaTd) poOoOUMX AHIB MicCs YKJIaJeHHS
JloroBopy €KBalpHuHTY.

VY pasi, skio BnacaukoM POS-tepminany (i) € Toproseup, O01aHaHHS BCTAHOBIIOETHCS
Ha teputopii Toprosoi Touku Toprosiis micis ykiaaeHHs JloroBopy ekBapuHry ta mpotsarom 10
(mecsiTi) pobounx IHIB 3 MOMEHTY Iepejadi Horo 3a akToM npuiomy-nepenadi 1o banky s
HiATOTOBKY JIO YCTAHOBKH.

6.2.2.2. KommneHcyBaTH BapTiCTb PEMOHTY/BTPAaTH/KpalikKKH, Yy pa3i, SKIIO HaJaHE B
kopuctyBaHHs Toprosito O6magHaHHs Oy/ie MOIIKOKEHO/31aMaH0/BUKPEIEHO/BTpaueHo Ta/abo
NPUBEICHO B HEHAJEKHUM cTaH. Y pasi, skimo OOnagHaHHA HEe MiAJsrae peMOHTY/HE TOBEPHYTO
banky, Toprosenps 3000B’s3aHul KoMImeHcyBaTH baHky BapTicTh mnpuaOaHHS HOBOTO
aHanoriunoro OOmanHaHHS. BapTicTh BIAIIKOAYBaHHS BHU3HAYA€ThCA HA MIJACTaBi BHUCHOBKY
00CITyTOBYIOUO1 CEpBICHOT KOMIIaHIi Ta paXyHKY, BUCTaBJICHOTO baHkoM.

6.2.2.3. [Ipuiimatu [1K sk muatixHuii 3aci0, pIBHOLIHHUN TOTIBKOBHM KOILITaM.

6.2.2.4. He nomyckaTu nepeBUIIIEHHS I[iH Ha TOBapH, POOOTH Ta IMOCIYTH, IO PEaTi3yIOThCSA
Toprosuewm, orutara sikux 3aiiicHioeTses 3a 11K, Hax riHaMu npu TOTIBKOBIH omaTi.

6.2.2.5. [IpoBonuTH onepauii i3 3actocyBanHsaM [IK Tiiabku 3 0pOpMICHHAM TOKYMEHTIB Ha
MarepoBUX HOCIAX (CIII IMIPUHTEpA, YeK TJIATIKHOTO TEPMIHATY 1 TaK Jajii) B Takiil KIJTBKOCTI
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€K3eMIUIIPIB, sIKa MOTPIOHA A YCIX YYaCHHMKIB pPO3paxyHKiB, i/a00 TOKYMEHTIB y BUTIJISAIL
€JIEKTPOHHOTO JOKYMEHTY, Nepel0auyeHuX MpaBUilaMy IUIATI)KHUX CHCTEM.

6.2.2.6. 3abe3nmeunTi KOHQIACHIIIHHICTG 1 HEPO3TOJIOMICHHS 1H(pOPMAIil PO ormepartii mo
ITK Tepxatemin I1K i ix nmepconanbHuX ganux 1o TpaH3akiisax, Mo IpoXoasiaTh yepe3 ToprosIis.
He BBoguTH noBHicTio HOMep IIK npu oopmiienni ToBapHoro ueka. He 30upatu nepcoHaibHUX
nanux no IIK [epxkareniB IIK, okpim Tux, siki BimoOpaxeni Ha Yexy (Cumimi), mianmucaHomMy
Hepxarenem I1K.

6.2.2.7. IlpoBoauTu oneparii mo I1K tinbku y npucytrocti Jepxkarens [1K.

6.2.2.8. 3abesneuntu 30epexxenHs OOmagHanHsa, HanaHoro bankom. IloBepHyTH HagaHe
bankom OO6tamHaHH Ha nepury Horo BUMOTY. v pasi BUHUKHEHHS
HECTIPaBHOCTEH/TIOIKOKEHHSI/BTpaTH/BUKpaaeHHss OOnagHanHs MOBIAOMUTH Tpo e bank y
MOMEHT iX BHSBJIEHHS, 3a JonOMOroro /13BiHKa B Konrakr Llentp banky.

6.2.2.9. Ilpu npuiiomi 1o obciyroByBanus [1K 3 MeToro oratu BapTOCTi TOBapiB, pooiT
Yy MOcIyr cyBopo norpumyBatuck llopsaky pobdoru 3 IIK, 3rigo 3 [lomatkom NelO mo
VYuiBepcaibHoro noropopy. He mpuitmaru 1K 1o oruratu y Bumaakax, oOyMoBieHux y Jlomarky
NelO mo YHiBepcaJIbHOTO JIOTOBOPY.

6.2.2.10. He nomyckaru no o6ciyrosyBanns 1K npaniBaukiB Toprosiy, ki He MPOHIILTH
1HCTpYKTaXx 3 npasui npuitomy 11K 10 omnatu, mpoBeaeHHs aBTOpH3allii, poLeaypu oOMiHy Ta
MOBEPHEHHSI TOBapy, HE OOI3HAHMX 3 MmiJcTaBaMu g BiaMoBu B mpuiiomi [IK, sxi
BUKOPUCTOBYIOTBCS TpeTiMu ocobamu (He Jlepxkaremsmu I1K), T1IK 3 o3nakamu danpmuBux ta
nporenyporo BunydenHs Takux 1K Biamosigno mo Hoxarky NelO YHiBepcaabHOTO I0TOBOPY.

6.2.2.11. 'V pas3i 3giiicienns B Toprogiii Touni Toproemg Jlepxkarenem IIK omeparrii
MIOBEPHEHHSI TOBapy, ad0 mpu OOMiHI TOBapy Ha TOBap MEHIIOI BapTOCTi, Y HEBUKOPUCTAHHS
nocnyru (poOoTH) / YacTKOBOTO BHUKOPHUCTAHHS MOCHYyTH (BUKOHaHHS pOOOTH), MPOBECTU
orepanio mnoBepHeHHs depe3 POS-TepmiHanm y BIANOBIZHOCTI 3 MOPSAKOM, BHUKJIAJEHUM Y
Honatky NelO 1o YHiBepcaabHOIO 10rOBOPY.

6.2.2.12. HagaBatu 3HW)XKKY Ha TOBapH, poOOTH Ta MOCIYyTH KiieHTaM - Jlepxkatensm I1IK,
emitoBannx AT «AKb «KOHKOP/Iy, sxmo Taka 3HMkKa nepeadadyeHa ymMoBaMH 3asBU PO
INpUETHAHHS 10 YHIBEpCaJIbHOIO JOrOBOPY MpH HaJaHHI baHKOM mociayr ekBalpUHIY IO
orepauisM 3 KapkaMu. 3HMXKKAa pO3PaXxOBYe€ThCS 3TiHO 11.6.6.8. naHOro YHiBepcalbHOIO
JIOTOBODY.

6.2.2.13. 30epiratu CcBOi NPUMIPHUKHM YEKIB MpOTAToM 3 (TppOX) POKIB 3 JaTu iX
oopmiieHHs Ta HamaBaTH ix banky mpoTsrom 2 (nBoX) OaHKIBCBKMX JHIB 3a MEPIIO HOTrO
BuMororw. Y pasi Bumoru banky, Toproseup, Takox y ABOJEHHUH TepMiH, 3000B'sS3aHUN 3a
3anuToM baHky Hagatu Oyab-aKy 1H(OpMAIlI0 CTOCOBHO OOCTaBUH MPOBEIEHHS Ti€l YM 1HIIOL
omnepauii 3 BukopuctanusaMm IIK, BkIO4aouum po3paxyHKOBI JTOKYMEHTH, IIO MiATBEPAKYIOTh
nepeaady mpasa BIACHOCTI Ha TOBap (TMOCTYTH).

6.2.2.14. IudopmyBatn bank mpo Bci 3MiHM, MOB'S3aHi 3 pekBizuTamMu TOprosis, B
MHACbMOBOMY BUIJISIII MPOTSTOM 24 TOAMH 3 MOMEHTY HACTaHHS TaKuX 3MiH. BinamosinHa
iH(popMallist MOBMHHA OyTH 3aCBiIUeHa MiANKUCOM YIOBHOBa)KE€HOi 0coOM TOProBIst Ta meyaTKoo
Toprogis (3a HasiBHOCTI Y ToproBiist neyatku Ta B pasi il BukoprctanHs). CTOPOHH JTOMOBHITHCS,
o JaHa iH(opMalis Micias OTPUMaHHS MUCHMOBOTO MOBIJOMJIEHHS baHkoM, odopmiserbes
3MiHaM¥ 110 3asiBH PO TIPUETHAHHS 10 Y HIBEpCAILHOTO JOTOBOPY MpH HajaHHI bankoM mociyr
€KBalpUHTY IO omepallisiM 3 KapTkamu, BinmosinHo a0 omatky Ne 12.1 mo VYHiBepcaipHOTrO
JIOTOBODY.

6.2.2.15. 3niiicHioBatu moneHHe OanancyBanas POS-tepminany (iB) BiAMOBITHO 10 3asiBU
PO MPUETHAHHS 10 YHIBEpCAIBHOIO JIOTOBOPY IIPU Ha/JaHHI baHKOM MOCIyr eKBailpuHIy 1o
ornepauisaM 3 kaptkamu. banancyBanus POS-tepminany Moxe 3/1iiCHIOBaTUCS B aBTOMAaTUYHOMY
Ta (a060) B pydHOMY PEKHMI.

6.2.2.16. Po3mimyBaTu Ha aBepsx i B npumimieHHi Toprosoi Touku Toproeus (B MicIisx ae
3nidCHIOIOThCS omepalii 3 BukopuctanHsMm [IK) momirpadiuny npoaykuito, HagaHy bankom
(Hakmeiku, OyKJIETH 3 JIOTOTUIIaMu baHKy Ta MiaTiHUX CHUCTEM, TOIIO), KA BKa3ye Ha Te, 10 B
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JTaHuX Micipix oocmyroBytothest Hepskareni IIK. V pasi posipBaHHs YHiIBEpCalIbHOTO JOTOBOPY
3HATH 3a3HaYCHY noynirpadiuyHy mpoayKILio.

6.2.2.17. be3 y3romxkenus 3 bankom He nepenaBat POS-tepminan TperiM ocobam i He
NepeMilyBaTi HOro B MiClle BCTAHOBIICHHS, sIK€ HE IependaueHo 3asiBOIO MPO MpUETHAHHS J0
VYHiBepcaIbHOT0 JOTOBOPY NpHY HaJaHHI baHKOM MOCIyT eKBalipHHTY IO OIEparlisiM 3 KapTKaMH.
3anepenauy O6magHaHHs TpeTiM ocobaM 1 mepeminieHHss Ob6naaHaHHs 6€3 ToroKeHHs 3 bankom
CIutaTuTy mrpad 3rigHo m.6.6.7. 1aHoro YHIBEepcaabHOTo 10TOBOpY. Miciie BctaHoBieHHs POS-
TepMmiHana (iB) MoOXke 3MiHIOBaTHUCA TOProBiIeM TIJIBKH 3a MOTOJDKEHHSM 3 baHkKOM, IUIIXOM
noganas Toprosuem no banky Jlomatky Nell mo YHiBepcaabHOTO JOTOBOPY 3 BKa3aHHIM
iH(opmarii momo HoBOro Miciis BctaHoBieHHs POS-Tepminana (iB) Ta ykiamaHHs (1T AMTHUCAHHS )
YIOBHOBKEHUMHU TipeacTaBHUKamMu CTopiH 1 ckpimuieHHs nedatkamu banky ta Toprosus (3a
HassBHOCTI mevaTku y Toprosist Ta B pasi il BUKOPUCTAHHS) 3MiH 10 3asBH PO MPHEIHAHHS JI0
VYHiBepcaIbHOTO TOTOBOPY MPHU HaJaHHI BaHKOM HOCITyT €KBalpHHTY IO OTEpallisiM 3 KapTKaMH,
1o € Jlomatkom Ne 12.1 1o YHiBepcanbHOTO JI0TOBOPY.

6.2.2.18. He nomyckaru oci0, siki He ynoBHOBaxkeHi mpairoBati 3 [IK, 10 moxymeHTiB Ta
OOnanHaHHA, MmO MICTATh KOH(piAeHIiHHI BimomocTi mpo Homepm IIK, imena ¥ aapecu
Hepxareneit I1K, natu 3akinuenss repminy aii T1K.

6.2.2.19. TepmiHOBO TOBiZOMJIATH B baHK 1 /0 NpaBOOXOPOHHUX OpraHiB Mpo BCi
00CTaBHHH, SIKI MOXKHA PO3TIIAAATH K MPOTUIIPABHY JiSUTBHICTH 110,10 BUKopucTtanus [1K.

6.2.2.20. V pasi BiacyTHOCTI mpoBeaeHHs omepaiiii mo POS-tepminany (am) mpotsirom 2
(BOX) MicIIiB 3 THS BCTaHOBIIeHHS B Toprogiit Tourti Toproeiis abo 3 JHS TPOBEISHHS OCTAHHBOT
omepairii, 200 B pa3i 3a00proBaHOCTI 1Mo (hiKCOBaHIN MOMICAYHIN TU1aTi OlbIe 2 (IBOX) MICSIIB,
noBepHyTH POS-tepminan (M) B bank y poGodomy crani mpotsroM 3 (TpbOX) AHIB MiCHA
OTPUMAaHHS BIJMOBIAHOI MHCbMOBOI BUMoru banky. B inmomy Bunaaky POS-tepminan (u) Ta
PIN-Pad (3a nHasiBHOCTI) Buiy4aroThcsi bankom crenianbHoo Komiciero, po 1o cKiagaeTbes
BIJIMOBIAHUI AKT BUITyYEHHS.

6.2.2.21. CBoeuacHO orutauyBaTh baHKy KOMICIiHY BHWHAropojqy, skKa HapaxOBYEThCS
bankoMm 3a HagaHi MOCIyTH, y po3Mipi, 3a3HaUYeHOMY B 3asiBl PO NPUETHAHHS 10 YHIBEPCaIbHOTO
JIOTOBOPY  Ipu HajaHHI baHkoM MoOCIyr ekBailpiHry Mo omepauisM 3 KapTkamu. Y pasi
MIPOCTPOYCHHS OIJIATH 3a3Ha4eHOI KOMICIHHOI BHHAropoau Ouibiie 3 (TpboX) OaHKIBCHKUX JIHIB,
bank mMae mpaBo MPU3YNMHHUTH MepepaxyBaHHs KOMTIB TOPTOBITIO 1O MPOBEACHUX OTEpaIlisix 3
I1K. V pa3i HasiBHOCTI 3000B’3aHb 10 HIOMICSAYHIN (ikCcOBaHIN TUIATI, 311HCHIOBATH ii CBOE€YACHY
orutaty banky 3rifgHo 11.6.6.3. naHoro YHiBepcaabHOTO JOTOBODPY.

6.2.2.22. Ilpu Bunyuenni I1IK B Toprogiit Touni ToproBus y Bumajakax, nepeadaueHUX
Honatkom Ne 10 no VuiBepcansHOTrO [loroBopy, ohopmutu 1 (onuH) npumipHUK Po3nucku mpo
BuityuenHs 11K, mo € Jlonatkom Ne 13 no VHiBepcanbHOTro g0roBopy. Po3mnucka nmpo BHIydeHHS
IIK nepenaetscs [epkaremto I1K 1 € migcraBoro ajisi HajlaHHS OAaHKOM-EMITEHTOM KJIOTIOTAHHS
npo noBepHeHHs [1K no banky. ITicns iporo nepenatu B kacy banky Buiyueni B Toprosiit Toui
Toprosus IIK pasom 3 omucom B 4 (4oTHpbOX) mpuMipHHKaX, mo € Jlomatkom Ne 13 no
VYHiBepcalbHOr0 AOTBOPY HE Mi3Hillle HACTYMHOro poOoyoro aHSA 3 MOMeHTYy BuiydeHHs [IK. Y
pasi, skmo IIK Buiydyena 3 npuunHuM HeBignoinHocTi Bumoram MIIC/HIIC, Bkazatu cymy
MOKYIIKH, TUII TOBAapy 1 onmucatu ocoly, sika Hajgana [1K 11 po3paxyHKiB.

6.2.2.23. BuxopucroByBatu oTpuMaHi Bin banky BuTpaTHi Matepianm Ta OOnamHaHHS
BUKIIIOUHO B HIJISX IbOTO YHIBEPCATBLHOTO IOTOBOPY.

6.2.2.24. KopucryBarucst B piBHii Mipi 3 ToproBismu, SKIIO Taki BKa3aHi y 3asBi mpo
OpUEIHAHHS /10 YHIBEpCAJbHOTO JOrOBOPY IpW HajaHHI baHKOM Mociayr ekBailpuHTy MO
omepaiisM 3 KapTkamu, mnepenaHnuM bankom POS-tepMinamom (amMu) mpu  TpOBEIEHHI
po3paxyHkiB 3a gornomororo [1K Bignmosimaux MITC/HIIC.

6.2.2.25. Hanatu banky mOKyMeHTH, 110 PErNIaMEHTYIOTh AiSUTbHICTH TOPTOBIT HA MOMEHT
HasaHHsA 10 banky 3asBu npo npuenHaHH 10 YHiIBepCalbHOTO JOTOBOPY MpHU HajaHHI bankom
nocayr ExBalipuHry 1o orneparism 3 KapTKaMu, a came:

- HaJIeXHUM YUHOM 3aCBITUYEHY KOIII0 YCTAHOBYOIO JOKYMEHTY/ KOAY IOCTyMy 0
pe3yJbTaTiB HAIaHHS aMIHICTPAaTUBHOI MOCIYTH, SKIO YCTAHOBYUI TOKYMEHT 3apeeCTPyBaHO Yy
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BIJIMOBIAHOCTI 70 BUMOT HOBOi pemakiii 3akoHy VYkpaiam «IIpo pepxkaBHY peecTparlito
IOpUIMYHUX 0Ci0, (I3MYHMX OCI0 - MIANMPUEMINB Ta TPOMAACHKUX (HOpMyBaHbY», sika HaOpala
yuaHOCTI 01 ciuns 2016 poxy, 3 ypaXyBaHHSIM 3MiH;

- H@IEKHMM YHMHOM 3aCBIJUEHY KON BUIMCKM 3 E€IUHOIO JEp’KaBHOI'O PEECTPY
IOPUIMYHUX 0Ci0, (I3MYHMX 0Ci0 — MiJNPUEMIB Ta T'POMAJICHKUX (OPMYBaHb, IO MICTHUThH
BiIoMOCTi 1Tpo ToproBIst/ KOay MOCTYMy IO pe3yiIbTaTiB HaJaHHS aJMIHICTPATUBHOI MOCIYTH,
SKIIIO BUITMCKA PO3MIIIEHa Ha iHQOpMAIIfHOMY TOpTali y BiIMOBIAHOCTI O BHMOT HOBOI
penakuii 3akoHy Ykpainu «lIpo gepkaBHY peecTpaiiro OPUAMYHHX 0cCi0, (Hi3uyHuUX OCi0 -
HiANPHEMIIB Ta TPOMAAChKHX (GopMyBaHb», sika HaOpama uyumHHOCTI 01 ciuns 2016 poky, 3
ypaxyBaHHSM 3MiH;

- HAJIGKHUM YHMHOM 3aCBiUeHY Komito BUTATY 3 peectpy [1JIB abo peectpy miaTHUKIB
€IMHOTrO MOAAaTKy (B pa3si HasBHOCTI y Toprosiis);

- HaJI)KHUM YHHOM 3aCBiJUeHi KOIii JOKYMEHTIB, IO MiATBEPIKYIOTH IMOBHOBAXCHHS
oco0u, o yKjIaaae YHiBepcaabHUN IOTOBIp BiJ iMeHI TOproBis (IMIPOTOKOJI/PIICHHS BHIIOTO
oprany ynpasiiHas Toprosiis, Haka3 mpo 00paHHs/IpU3HAYEHHS a00 BCTYII HA TOCAAy KepiBHHKA,
JIOBIPEHICTh, TACIIOPT Ta PEECTPAIIHUA HOMEP O0IIKOBOI KapTKH IJIATHUKA IMOJATKIB);

- noBinKy ToproBI, sika MICTUTh PEKBI3UTH OaHKY, B IKOMY BIIKPHTO paxyHOK ToproBus
Ta HOMep 0aHKIBCBKOTO PaxyHKY;

- HaJI)KHUM YMHOM 3aCBiTUeHI KOIii JOKYMEHTIB, IO MiATBEP/KYIOTh MpaBo ToproBus
3MIMCHIOBATH MEBHI BUIM AISUIBHOCTI (JTiIEH311, 103BOJIH, cCepTU(]IKATH, TOIIIO);

- HAJICKHUM YHHOM 3aCBiUEHYy KOIII0 JOTOBOPY OPEHIU/CyOOpeHIN NMpHUMIIIeHHS a0o
JIOKYMEHTY Ha IIPaBO BJIACHOCTI HAa MPUMIIIEHHS YU HOro KOpPUCTYBAaHHS B SKOMY pO3MillleHa
Toprosa Touka Toprosus;

- 1HIII IOKYMEHTH 32 BUMOTor0 baHky.

6.2.2.26. Y pasi BHECEHHs 3MiH /IO YCTaHOBYMX/PEECTPALIMHUX JOKYMEHTIB, 3MiHH
MiCIIe3HaXO/UKEHH/MICIIs peecTpallii, 3MiHU HOMEpIB paXyHKiB B OaHKY, TeJae(OHIB, 3aKIHUEHHS
CTpOKY (TpUIIMHEHHS) 1ii, BTpaTM UYMHHOCTI YW BHU3HAUEHHS HeAliicHMMM nogaHux B baHk
JIOKYMEHTIB, HaJaTW OHOBJIEHI JOKYMEHTH/iH(opMalito npotsaroM 5 (m'aTH) poOouux JHIB 3
MOMEHTY HACTaHHS JaHHUX 3MiH.

6.2.2.27. TloBepunytu no banky nHamane bankom OOnagHaHHA y BUMAAKy HOro 3aMiHM 3
Oy/ib-SIKUX MPUYHH, BIPOAOBK 3 (TPhOX) pOOOUYMX HIB 3 JaTH BUCTABJICHHS baHKOM BHMOTH PO
MOBEPHEHHS 00JIaJHaHHSA 3 0()OPMIICHHSM BIANOBIAHUX aKTIB IPUHOMY — Iiepeiadi 00aHaHHS.

6.2.2.28. HamaBatm mnpencraBHHKaM ATe€HTa, YIOBHOBKEHOTO bBaHKOM, MOMKIHBICTh
OpOBOIUTH  poOOTH, TOB’sA3aHI 3  BCTaHOBJIEHHAM OOnaaHaHHS, MOro TEXHIYHOTO
00CIyroByBaHHS, 3aMIHOIO Ta IeMOHTakeM Ha Teputopii Toprosoi Touku Toprosus (3a yMOBH
Opea’sBICHHS TaKUM NpPEICTaBHUKOM AreHTa JOKYMEHTy, M0 MiATBEpKye Horo
MTOBHOBAXEHHS).

6.2.2.29. Ilpotsrom 180 nHIB 3 1aTH NPUNHUHEHHS KOPUCTYBaHHS TOProBuM ExBaiipuHrom,
y pasi onpotectyBanHsi Jlepxkarenem IIK, 6ankom-emitentoM [1K abo mmati>kHOIO CHCTEMOIO
orepaiiii, mo npoinuia B Toprosiii Toumi Toprosig npotsrom 2 (IBox) OaHKIBCHKUX JIHIB 3a
nepiuoro Bumororo banky Hanatu banky Oynp-gky iH(OpMallilo CTOCOBHO OOCTaBHH MPOBEIECHHS
Tiel un iHmOI omepanii 3 BukopuctaHHsaMm [IK, Bkitoyaroun po3paxyHKOBI JOKYMEHTH, IO
HIATBEPKYIOTh Mepeiady IpaBa BIaCHOCTI Ha TOBap (poOOTH/TOCTYTH).

6.2.2.30. [Ipotsrom 180 nHIB 3 AaTH MPUIIMHEHHS KOPUCTYBaHHs TOpropuM ExBaiipuHrom
BUIUTaYyBaTH baHKy, mpotsroM 1 (0ZHOTO) KaJeHIapHOTO MICAIlS 3 AaTH BHCTABJICHHS PaxXyHKY
Bbankowm, Bci cymu, siki OyayTh cnmcani 3 banky (crutaueni bankom) 3a Bumoramu MITC/HIIC,
OankiB-emiTeHTiB Ta [epkareniB 1K mo 3aiichernM B ToproBux Toukax ToproBIisd oneparism 3
BukopuctanuaM [IK, npu HaganHi BaHkoM IOKyMEHTIB, IIO MiATBEPAXKYIOTH NMPABOMIPHICTbH
CriMcaHHs (CIIIaTH).

6.3. IIpaBa cTopiH:

6.3.1. Bank mae npaso:

6.3.1.1. He BimmkongoByBaTu TOPTOBIIO CyMH IIJIATEXKIB, SKIIO orepallis B TOprosii TodIi
BUMHSETHCS 3 MOPYIIEHHSIM BUMOT, IepedadeHux Joroopom exBapuHry.
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6.3.1.2. be3 Oyab-akux oOMEXeHb 1 monepenHboro y3romkeHHs nosigomisitu MITC/HIIC
ta / abo yuacaukiB MIIC/HIIC mipo Oynb-sKi migo3piiii, He3aKoHHI a00 Hey3ropkeHi 3 bankom mii
3 Bukopuctanasm [1K ans npunmuaenHs abo nonepepkeHHsT MOXKIUBOTO MIaXpaiicTBa.

6.3.1.3. V Bumagkax HecaHKI[IOHOBaHOTO BukopuctanHs Toprosuem Ob6nagnanns ado ITK
TpeTix oci0, 6okyBatu aBropu3aiito no [1K, Bunyuntn O0nagHaHHs, iHINIIOBATH MTPUITMHCHHS
poboTu 1o ToproBoMy ExBaiipuHry B pamkax J{oroBopy eKBaipuHTy, TOIIIO.

6.3.1.4. IIpoBoauTH nepeBipku y Micigx npuitomy Toprosuem IIK no crmatu 3 mMetoro
KOHTPOJIIO JIOTpUMaHHA yMOB JlOroBopy €KBaWpHHIY Ta JOAATKIB 10 Hboro. IloBimomisaTu B
IIPaBOOXOPOHHI OPTraHu MO BCi 0OCTaBHHU, SIKI MOKHA PO3IIIAAATH SK MPOTUIIPABHY MisIIbHICTH
oo Bukopuctanus [IK B Toprogiii Touri Toprosus.

6.3.1.5. Bumaratu Bix ToproBiisi CBoeuacHOI OriaTi KOMICiHHOT BUHATOPOIM 3TiHO YMOB
JloroBopy ekBalipuHIy, a TakoX 3a0€3[EeUeHHs CBO€YACHOI'O II€pepaxyBaHHSA KOILUTIB 3a
oTiepamisiMi TOBEPHEHHS TOBApy LIS MOJANBIIOTO TiepepaxyBaHHs Ha paxyHok [lepxkaremns [1K.

6.3.1.6. fkmio e nependbayeHo ymoBamMu J[oroBopy eKBalpuHTY, 3MIHIOBATH PO3MipH
KOMiciif Ta mat 3a JloroBopoM eKBaiipuHTY, MOBIIOMHBIIY Tpo 11e ToproBus He mi3HiIlIe, HIX 3a
10 (necaTp) KaJleHAApHUX JHIB 1O BBEJCHHS TaKMX 3MiH B JIII0 y MOPSAAKY BU3HAUEHUM JITaHUM
VYHiBEpCaIbHUM JI0TOBOPOM.

6.3.1.7. 3amiauTu abo IEMOHTYBaTH, Y pa3i HeoOXimHocTi, OOnaaHAHHS, BCTAHOBJICHE
bankom y Toprosiis, moBiZOMUBIIY PO Taki 3MiHK Toprosis 3a 3 (Tpu) podoUnx IHi.

6.3.1.8. Bumaratu Big ToproBiisi BAKOHAHHS YMOB JJaHOTO Y HIBEpCAJIBHOTO JOTOBODY.

6.3.1.9. 3amyuatn AreHTiB 10 TexXHIYHOTo oOciyroByBaHHs OOnajHaHHS Ha IIiJCTaBi
BIJIMTOBIIHUX JOTOBOPIB.

6.3.1.10.Y pa3i HeBukoHaHHs ToproBuem MyHKTY 6.2.2.23. 1poro YHIBEpCaIbHOTO
JoroBopy, Buityuutu POS-tepminan (Jin), mpo 1o cKiIafaeTbess AKT BUITyUEHHS.

6.3.1.11. PosipBatu [loroBip HaJlaHHS TOCTYT eKBapiHTy Ta BuTy4dwm OOaHaHHS, Y pasi
BIJICYTHOCTI TIpoBeJieHHs omeparliii mo POS-tepMminany (am) mpoTsrom 2 (IBOX) MiCSIIB 3 JTHS
BCcTaHOBJIeHHs B Toprogiit Toutli Toprosiis abo 3 IHs MPOBEJAEHHS OCTAHHBOI Omepailii, ado B pasi
3a00proBaHoOCTi MO (hiKCOBaHI MOMICSAYHIHN TUIaTi Olbie 2 (IBOX) MICSAILIIB.

6.3.1.12. Buryuntun OOnajHaHHS, MPUITUHUTH HagaHHS ociyTr ExBalipuary ToproBmro i
MIOB1JIOMUTH B IPAaBOOXOPOHHI OPraHU MPO MPOTUIPABHY AiSUTBHICTH L0JJ0 BUKOPUCTAHHS JAHUX
npo IIK Toprosuem, y pa3i nopymieHHss ToproBueM mnopsaky 30epiraHHsi KOHQIIEHIIIHUX
BizoMocreit npo HoMmepu I1K, imeHa Ta anpecu BrnacHukis [1K.

6.3.2. Toproseub Ma€ NpaBo:

6.3.2.1. Bumaratu Big banky nepepaxyBaHHsI KOIITIB 3a onepauisiMu 3 Bukopuctanusam 1K,
aK1 npoinuin B Toprosiif Touni Toprosis, y CTpOKM Ta Ha YMOBaX, 3a3Ha4€HUX B MYHKTI 6.2.1.2.
[bOT0 YHIBEpCAILHOTO I0TOBOPY , 32 yMoBH AoTpuManHs [lopsaky po6otu 3 I1K BigmosigHo 10
Homatky NelO mo manoro YHiBepcaabHOTO JOTOBOPY.

6.3.2.2. Be3KOImTOBHO OTPUMYBATH KOHCYJBTALIHY MIATPUMKY 3 MHUTaHb, OB’ SI3aHUX 3
pobotoro POS-Tepminarnis.

6.3.2.3. BuxopucroByBatu OOnagHanHs, BcTaHoBieHe bankowm, it obciayroByBanns [1K
JUISI IPUIIOMY OIJIaTH 3a TOBApH, pOOOTH 1 OCTYTH.

6.3.2.4. Bumararu Bia banky BUKOHaHHS yMOB JaHOTO Y HIBEpPCAIbHOIO IOTOBODY.

6.4. Binnosinanbuicts CTopiH:

6.4.1. 'V pasi HeBUKOHaHHSA a00 HEHAJEKHOTO BUKOHAHHS CBOIX 3000B's3aHb OJHIEIO 31
Cropis, iH1ma CTopoHa Ma€ MpaBo BUMarartu BiJl BAHHOI CTOPOHU BUKOHAHHS MPUIHATHX Ha cebe
3000B'13aHb, a TAKOXK BIALIKOTYBaHHA 3aMOITHUX 1 30UTKIB.

6.4.2. Toproeens 6e3yMOBHO BuIIadye baHKy TEeHIO 3a HECBOEYACHE IMOBEPHEHHS
IUIaTeXy B PO3Mipi monBiHOI 00xikoBOi craBku HamionanesHoro banky VYkpainu Big cymu
omepailii 3a KOXHHUH JI€Hb MPOCTPOUYEHHS MPOTIAroM 3 (TphOX) pOOOYMX MHIB 3 MOMEHTY
OTpUMAaHHS BiJMOBIIHOT BUMOTH baHKy.

6.4.3. Toproseus 6e3yMOBHO BHILIauye baHKy meHio 3a HeBUKOHaHHA 1. 6.2.2.30. uporo
VYHiBEpCATILHOTO JIOTOBOPY 3a Oyab-SIKHX OOCTaBHH B PO3Mipi MOABIHHOT OOJIIKOBOI CTaBKH
HamionansHoro banky VYkpaiHu BiJ CyMH HEBHKOHAHOTO 3000B’si3aHHS 3a KOXHHUU JICHb
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MPOCTPOYCHHS MPOTITOM 3 (TpbOX) pOOOUYMX JHIB 3 MOMEHTY OTPUMAaHHS BiAMOBIIHOT BUMOTH
banky.

6.4.4. VY pasi HeBukonanHs Toprosiem m. 6.2.2.10. nporo YHiBepcaapbHOTO JOTOBOPY 3a
Oynb-sakux ooctaBuH, Toprosenp cruiauye mrpad y po3mipi 1000,00 (ogua tucsya rpa. 00 xor.)
IpUBEHb 33 KOKEH (DaKT TAaKOro MOPYILIEHHS HpOTAroM 3 (TPhOX) poOOYHMX IHIB 3 MOMEHTY
OTpUMAaHHS BIAMNOBIIHOT BUMOTH baHKy.

6.4.5. ToproBeup Hece BIAMOBIIATHHICTH 32 IOCTOBIPHICTH HalaHOT baHKy iH(OpMarrii.

6.4.6. Toprogemp Hece B MOBHOMY PO3MIpi BiJIITOBIIaILHICTh 32 CBOiX CITIBPOOITHHKIB,
110 OB’ A3aHi 3 MOPYIIEHHIM MOJI0XKEHb Y HIBEpCAIbHOTO JI0OTOBOPY Ta AOAATKIB IO HHOTO, Ta SKi
MIPU3BEININ 10 3aBJaHHs 30UTKiB banky abo0 3amkoauau Moro permyTartii.

6.4.7. Toproselb Hece BIAMOBITAIBHICT 32 HECAHKIIIOHOBAaHUIA 10oCcTyT 10 OONna HAHHS s
obciyrosyBanus I1K, a Takosk 3a 31iHCHEHHS IUIATEXy 10 (albIinBii/ BKpaaeHii / 3aryOeHii
[1K.

6.4.8. bank He Hece BIANMOBIJATBLHOCTI 32 HECBOEYACHUU IUIATDK, SKIIO 3aTpUMKa Oylia
BUKJIMKaHAa HECBOEYACHUM TOBitoMIIeHHSIM Toprosiem baHKy mpo 3MiHY IDIaTIXHUX PEKBI3UTIB
Toprosus.

6.4.9. bank He Hece BIAMOBITAIBHOCTI 32 HECBOEYACHUH IUIATIK, SKIO 3aTPUMKA BUHUKJIA 3
BHHH TPETHO1 0cOO0M (OaHKIB-KOPECTIOHACHTIB, IPOIIECHHIOBUX IICHTPIB Ta iH.).

6.4.10. bank He Hece BiIMOBINANBHICTH 32 HEMPAIE3/1aTHICTh (B TOMY YHCII THMYAacOBY)
CHUCTEM 3B’SI3KY, poOOTa SIKUX 3HAXOAUTHCSA 1032 cPeporo Oro KOHTPOJIIO.

6.4.11. CropoHH HeECYTh BiJNOBINANBHICTH 3a 30WTKH, 3aMONisHI OJHA OJHIA Yepe3
HecBo€evacHe iHhopMyBaHHS BIAMOBIAHO 10 MyHKTIB 6.2.1.6 Ta 6.2.2.14. 1nporo YHiBepCcaJIbHOTO
JIOTOBOPY.

6.4.12. Bigomocti npo HoMmepu OaHkiBcbkux IIK, imena ta aapecu BnacuukiB [1K, matu
3akiH4eHHs TepMiny 1ii [1K € koH}1aeHIIHIMY 1 HE MOXKYTh OyTH CKOMIOBaH1, pO3TUPaXKOBaHi,
30epexeHi Ha 1HIIKUX HOCISIX YW BUKOPHCTaHI OyAb-SIKUM 1HIIUM YMHOM, B iHIIOMY OOnaaHaHHI
abo Juis 1, He nepeadadyeHuX UM Y HIBEpCcaJbHUM J0roBopoM. [lopyIiieHHs 1aHOro MyHKTY
Oyzae posrisaaTucs sK HpoTurpaBHi Aii TOproBusd 1 COPUYMHUTH OJOKYBaHHS NPOBEICHHS
TpaH3aKLIH.

6.4.13. He nonyckaeThbcs KONitOBaHHsI, IepeHeceHHs KoHpieHuiiHux Bigomocteit npo I1K
Ha 1HII HOCIi, KpiM HagaHux bankom POS-Tepminais.

6.5. ITopsaiok HaaHHSA JOKYMEHTIB:

6.5.1. V pa3i omporecTyBaHHs orepamii, 110 MpodIIia B TOprowiii Touri Toprosis
Hepxatenem 1K, bankom emitentom IIK a6o MIIC/HIIC, bank nHanae Toprosuro BiamoOBiaHI
JIOKYMEHTH, SIK JI0Ka3 OTPUMaHHS ONPOTECTyBaHHS OINepallii, KO Taki nependavyeHi mpaBuiiaMu
BignoBigHoi MIIC/HIIC (3BiT muatixHOi cuctemu, TOmmo). baHk Mae mpaBo MPHU3YNHHUTU
nepepaxyBaHHs KOmTiB TOProBiro Ha cyMmy omeparrii 10 3aKiHYeHHsI PO3TIISAY MUTAHHS MO0
OTNIPOTECTYBAHHS OMeparlii.

6.5.2. Skmo [lepxarens I1K, Bank emitent [1K a6o MIIC/HIIC, 3rigHO 3 mpaBHiIaMU
BignosigHoi MITC/HIIC, noBoaaTk 3000B'a3anHs banka nepepaxyBatu cyMmy ornepailii Ha KOpUCThb
Hepxatens [IK, banka emitenta [IK ado MIIC/HIIC, bank nanae ToproBiio TOKyMEHTH, IO
JIOBOJIATH 3000B's13aHHs baHka BiamIkoyBatu cyMmy onepailii Ha kopuctsb [epxarens 1K, banka
emitenta [1K a6o MIIC/HIIC, sixmio taki nepeabayeHi mpasuiaamu Bianosigaoi MITC/HIIC.

6.6. ITopsiiok Ta yMOBH PO3pPaxXyHKIiB:

6.6.1. 3a mociyru ExBaiipuHTy 110 OrepiisiM 3 KapTKaMH, 3A1iHCHEHIMH B Mepexi Toprosiis,
mo HagatoThest bankom 3a JloroBopom exBaiipunra, Toproseus criauye KOMICito, OruiaTa siKoi
MIPOBOJIUTHCS NMIISTXOM yTpUMaHHs bBaHKOM cyMH KOMICii 3 CyMU BiJIIITKOyBaHHS KOMITIB. Po3mip
KOMICii, 110 CAMOCTIHHO CTATYETHCSI BaHKOM 13 CyMH BiJIIIIKOTYBaHHS KOIITIB 110 ONEpaLifiX, sKi
MPOWIIIIM B TOPrOBHUX TOYKax TOproBis, 3a3Ha4eHW B 3asBl Npo MPUETHAHHS 10
VYHiBepcalbHOr0 JOTOBOPY IMpH HaJaHHI baHKOM mociyr ekBaipiHTy MO onepamisM 3 KapTKaMH.

6.6.2. Kowmicis 3a mocinyru ExBaiipuHry, pO3paxoBYeThCS BiJ] CyMH KOXHOI oreparii,
npoBeaeHoi B POS-tepminani 3 Bukopuctanssm [1K.
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6.6.3. 3asBoI0 PO MpHEIHAHHS 10 Y HIBEPCATBHOTO IOTOBOPY MpH HaaHHI bankoM mocityr
eKBaNPIHTY IO omeparlisiM 3 KapTKaMu MOXxe OyTH mnependadeHa ¢ikcoBaHa IIIOMICSYHA TIaTa 3a
obciyropyBanus 1K B POS-tepminaini. ®ikcoBana momicsyaa 1uiara 3a oocinyroByBanss [1K B
POS-tepminami, cTaryeTbcs momicssuHo 3a koxxHuid POS-tepminan, nmepeganuii Toprogiro 3a
aKTOM TpuiloMy-Tiepenadi, SKHH € HEBiA'€MHOIO YaCTHHOK YHIBEpCaJbHOTO JOTOBOpPY, 1
BCTAHOBJICHWH B Micii peaiizamii ToBapiB (po0Oit, mociayr) ToproBid HE3aJIEKHO BiJ TOTO, €
BiacuukoMm POS-tepminany Toproseus abo bank. ¥ pasi, skmo POS-TepmiHamoM KOPUCTYIOTHCS
OcHoBHHUIA TOproeerb Ta J[ogaTkoBi TOPro.ii, GpikcoBaHa MIOMICSYHA TUIaTa 32 0OCITYyTrOBYBaHHS
[1K B POS-tepminani crsaryerbes TUibku 3 OCHOBHOTO TOPTOBIIS.

®dikcoBaHa momicsyHa 1ata 3a oociayroyBanns [IK B POS-tepminan HapaxoByeThCs B
OCTaHHI1 pobounii IeHb KOKHOTO Micsi micis nepenadi POS-repminany (BpaxoBy€eTbCs MicCsIIb,
B sIKOMY OyB BCTaHOBJIeHHI POS-TepMmiHai 1 He BpaxOBY€ThCSI MicCsIlb, B IKOMY OyB 3HsATHH POS-
tepminain). [lpuennanssm 10 YHiBepcanpHOTo qoroBopy Toproeems Ha migcrasi ct. 1071 LK
Ykpainu Ta y BiAnoBigHocTi 10 3akoHy Ykpainu «[Ipo muaTixkHi cucTemMu Ta mepeka3 KOIITIB B
VYxpaini» nopydae banky camocCTiifHO, B OCTaHHi poOounii JeHb 3BITHOTO (IOTOYHOTO) MiCSII,
cTaryBatu (ikcoBaHy mioMmicsuHy Iuiaty 3a oOciyroByBanHs IIK B POS-tepminam 3
ypaxyBaHHSIM BUMOT ab3aiy nepmoro 1. 6.6.3. YHiBepcaJbHOTO JOTOBOPY, HUISIXOM CIIMCAHHS
IPOLIOBUX KOWITIB 3 paxyHKy Toprosus, 3a3HaueHOro B 3asBi HpO MpPUEAHAHHSA [0
VYHiBepcaNIbHOTO JOTOBOPY NpHY HaJaHHI BaHKOM MOCTyT eKBalpUHTY IO ONepamisM 3 KapTKaMH,
a0o 1HmMX paxyHKiB ToproBii, skl BIZKpUTI ab0 OyayTh BIAKpPHUTI B MailOyTHhOMY B baHky
(crtucanHs oopMIISIETBCS MeMopianbHUM opaepoM). Toproeeup 3abesmnedye Ha paxyHKY,
3a3HayeHOMY B 3asiBi IIPO NpPHUETHAHHS 1O YHIBEpCaJbHOrO JIOrOBOPY IIpHU HajaHHI baHkom
MOCITYT €KBaWPHHTY TI0 OIEpaIlisiM 3 KapTKaMu, a0o iHmuX paxyHkax ToproBus, siKi BiAKpuTi a6o
OynyTh BimkpuTi B banky, Ha 18:00 (3a KuiBcbkM 9acoM) KOXKHOTO OCTaHHBOTO poOOYOro JHS
MICSLI JOCTATHIO CyMy TpOIIOBHUX KOIITIB (3TigHO 3 ymoBamu JloroBopy ekBapHHry), abo
3a0e3mnedye HaJIXOKEHHsI HEOOX1JHOI CyMH KOIITIB MPOTATOM MEPIIUX ABOX OAHKIBCHKUX JIHIB
HACTYITHOTO MICSIIA.

CTopoHH JOMOBHJIMCS, IO Y pa3l HEIOCTATHOCTI KOIUTIB Ha paxyHKy ToproBus, s
MOTAIlIeHHS ICHYIO4YOi 3a0oproBaHoCTi Tiepea baHkoMm 3a HaxaHi TOCIYTH 3a JIaHUM
VYHiBepcalbHUM JI0TOBOPOM, CyMa Takoi 3aboproBaHocTi ToproBus chnucyerbcss bankom y
NEepIIOYEpProBOMy MOPSAKY HMPHU HAAXOKEHHI KOLITIB HAa JaHl paxyHKH, a0o IHII paxyHKU
Toprosus, siki BIZKpuTi a00 Oy1yTh BiKpUTI B baHKy.

VY Bumajaky, Kojau Ha paxyHKy Topromus, 110 3a3Ha4eHMH B 3asiBl MPO NMpPHETHAHHS /10
VYHiBepcanbHOT0 I0rOBOpY IpH HaJaHHI baHKOM mociyr ekBaipiHTy MO omeparisim 3 KapTKaMH
a0o 1HIMMX paxyHKax TOproBIsg HEJTOCTATHHO KOIITIB JJIs MOTAIICHHS ICHYI040i 3a00pTrOBaHOCTI,
Toproseilb 3000B’SI3y€TbCSI  CaMOCTIMHO 3IMCHUTH TOTalieHHs 3a00pProBaHOCTI, NUISIXOM
nepepaxyBaHHSl KOUITIB Ha pPaxyHOK 3a00proBaHOCTi (MPOCTPOYEHOi 3ab00proBaHOCTi), abo
IIJISIXOM BHECEHHS TOTIBKOBHUX KOIITIB yepe3 kacy banky npotarom 30 (TpuausTH KajgeHIapHUX
JTHIB).

POS-tepminan BBaxaeTbcsi mepenanuM Topropiro/OCHOBHOMY TOPTOBIIO 3 MOMEHTY
nignucaHHs AKTy npuiloMy-niepeaadi, abo 3 MOMEHTY BIJILIKOAYBaHHS Ha paxyHOK Toprosus
xo4yal oxHiei omeparii, mpoBeaeHoi uepe3 POS-tepminan (sxmo Toproseup npotsrom 10
poOouunX JTHIB MMCHMOBO HE 3asBUB OaHKY PO HEMPABOMIPHICTh TAaKOTO BIAIIKOYBAHHS).

6.6.4. Y pasi 3giiicnenns Jepxarenem I[IK B Toprosiit Toumi Toprosus omneparii
MOBEpHEHHSI TOBapy, a00 OOMiHy Ha TOBap MEHIIOi BapTOCTi, YM HEBUKOPUCTAHHS MOCIYTU
(po6oTH) / YaCTKOBOTO BUKOPUCTaHHA MOCIYyrH (poboTH), cymMa orneparlii MOBepHEHHs MiJisArae
nepepaxyBanHiO Ha paxyHok Jlepxartens IIK, 3a sikoro Oyma 3piiicHeHa omeparis. Jms
BIJIIIKOAYBaHHs cymH omnepauii mosepHenHs Jlepsxaremnto I1K:

6.6.4.1. Toprogens Biamko0Bye banky cyMmy oneparlii moBepHEHHS 3a BUpaxXyBaHHSIM CYMH
Komicii 3a mocimyru ExBalipunHry posmipi, 3a3HaueHOMy B 3asgBi NpO MPHUEAHAHHS [0
VYHiBepcalbHOr0 TOTOBOPY MpH HaJaHHI baHKOM MOCiIyr eKBaipHHTY IO ONepamisiM 3 KapTKaMH.
[Tpuennanasm n1o YHiBepcanbHOTO q0T0BOPY Toprosenps Ha mifactasi cT. 1071 IIK Ykpainu Ta y
BIAMOBITHOCTI 10 3akoHy Ykpainu «lIpo miaTikHi cCHCTeMH Ta mepeka3 KOIITIB B YKpaiHi»
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nopydae banky camoCTiifHO yTpUMaTH 3a3Hau€Hy CyMy 3 HACTYNHHMX HaJXO/PKEHb Ha KOPHCTb
Toprosust, a00 caMOCTIHHO CIIMCATH 3 paxyHKy TOproBis, 3a3Hau€HOro B 3asB1 PO MPUETHAHHS
710 YHIBEpPCaJIbHOTO JOTOBOPY NpU HAJaHHI baHKOM MOCIyr eKBalpuHTy MO OIepamisM 3
KapTKamu, a00 1HIIUX paxyHKiB Toprosis, sKi BIAKpUTI a00 OyayTh BIAKPUTI B MaiiOyTHEOMY B
banky.

6.6.4.2. IlepepaxyBaHHs CyMH TTOBEepHEHHs Ha paxyHOK Jlepxkarens 1K mo omeparisx, sxi
Oyiu BUMHEHI 1 110 sIKMX OyJIM BiANpaBIieHi 3BiTHI 1aHi (BUKoHaHO OanancyBanHs POS-TepMinay)
1o 23:59 (3a KuiBcbkuM 4acoM) 3BITHOTO JHS, baHK 3/1iiCHIOE B CTPOK HE Mi3HIIIE HACTYITHOTO
0aHKIBCHKOTO JHS 3 JHS MpoBeeHHs O0anancyBanHs POS-tepminaiy.

6.6.5. ¥ pasi, skmo 3a 3anmutoM banky no omepartii Charge-back, npoBeneHiit B TOprosiii
touni Toprosus, Toproseup He HaJa€e B CTPOK, BKa3aHui y 1. 6.2.2.13. naHoro YHiBepcanibHOTO
JIOTOBOPY JTOKYMEHTIB, IO IMMATBEP/KYIOTh IPABOMIPHICTh IPOBEICHHs oOllepallii, a came:
npuMipHHKa 4eka, opopmienoro Bianosigno no Iopsaky podotu 3 1K, mo € Jomatkom NelO
YHiBepcaIbHOTO JOTOBODY, 1, sAkio Jepxkarens [1K, 6ank-emitent I1K a6o MITC/HIIC, 3rigno 3
npaBwiamu BignosigHoi MIIC/HIIC, noBoaste 3000B'si3anHs baHKy mnepepaxyBaTH cymy
omeparii nokynku Ha kopucts [epxkatens [1K, 6anka-emitenta [1K a6o MIIC/HIIC, Toprosens
BiqmKkonoBye banky cymy omepamii Charge-back 3a BupaxyBaHHSM CyMH KOMICIi 32 MOCIYTH
€KBalPUHTY Y PO3Mipi, 3a3Ha4eHOMY B 3as1B1 PO NPUEAHAHHS JI0 Y HIBEPCaJIbHOI'O JOTOBOPY IPH
HajaHHi BaHKoOM mociyr exBallpuHTY IO OmepamisM 3 KapTKaMH, a TaKoXX BHUIUIAUYye baHKy
KOMIICHCAIIII0 BUTPAT, MOB's13aHUX 3 00poOKoro omneparlii Charge-back y po3mipi 500,00 (r’sTcoT
rpH. 00 KoIl.) TpUBEHb 32 KOKHUI BHIAJIOK BHCTABJICHHS TAKOTo IUiatexy. lIpueagHanHsaM 10
YHiBepcansHOTO n0oroBopy Toprosemns Ha mijgctasi ¢T. 1071 LIK Ykpainu ta y BiZnoBigHOCTI 10
3akony Ykpainu «lIpo mimaTikHI cHCTeMH Ta Tepeka3 KOWTiB B YKpaiHi» mopydae banky
CaMOCTIMHO YTpUMYBaTH 3 HaJXOJDKEHb Ha KOPUCTb Toprosis, abo Ge3nocepeHbO 3 paxXyHKY
Toprosus, 3a3HaueHOro B 3asiBl PO MpHETHAHHS A0 YHIBEPCAIbHOTO JAOTOBOPY IpH HaJlaHHI
bankom nocnyr ExBaiipusry mo omepauisM 3 KapTKaMu, a0 iHIIMX paxyHKiB Toprosus, siKi
BIIKpUTI abo OyayTh BiLAKpUTI B ManOyTHboMy B banky, cymy omnepauii Charge-back 3a
BUPAXyBaHHSAM CyMH KOMicii 3a IMOCIYTHM €KBaWpHHTY Yy po3Mipi, 3a3Hau€HOMY B 3asBi Ipo
IpUETHAHHS A0 YHIBEpCAJIbHOTO JOrOBOPY MpU HajaHHI baHKOM mMOCIyr ekBallpuHTY IO
oreparisamM 3 KapTKaMu, i cyMmy BUTpaT baHKy, moB's3aHux 3 00pooOkoro omneparii Charge-back.

6.6.6. Y ToMy Bumanaky, skmo ToproBeup HagaB BCi JTOKYMEHTH, IO MiATBEPIKYIOTH
MIPABOMIPHICTh MPOBEICHHS omeparliii (eK3eMIUISIp ueKka) 1 sIKIIO, 3T1IHO 3 MPaBUJIaAMHU BiIIOBIIHOT
MIIC/HIIC, bank 10BOAUTH HPaBOMIPHICTH JaHOI oOleparlii, Micis 3aBepUICHHS MpOolenypu
onporectyBaHHs oneparii Charge-back cyma omepanii mOkynku 3a BUpaxyBaHHSM KOMicii y
po3Mipi, 3a3HauyeHOMY B 3asiBl MPO MPUETHAHHS O YHIBEPCAIHHOTO JIOTOBOPY TMpU HaJaHHI
bankoMm mociyr exkBallpHUHIY IO OmepalisM 3 KapTKaMH, 3apaxOBYETbCS /10 HAJXO/DKEHb Ha
paxyHok ToproBus, abo Oe3mocepeqHRO Ha paxyHOK ToOproBms, BKa3aHuW y 3asiBi mpo
NpUEIHAHHS 10 YHIBepCaJbHOIO JOrOBOPY MpW HajaHHI baHKOM MOCIyr eKBalpHUHTY IO
oTieparrisiM 3 KapTKaMH, y BUTIAAKY, SKIIO paHille BOHa Oyja 3apaxoBaHa Ta CIUCaHa 3 HHOTO B
npoIieci po3rJIsAy TUTAHHS 11010 OIPOTECTYBAaHHS Onepariii.

6.6.7. Y pasi, skmo BnacaukoM POS-tepminany € Toproseis, 3a nepenaay OOnamgHaHHS
TpeTiM ocobam, mepemimeHnHs POS-tepminany (iB) 3a MeXi aApecd MiCIsl BCTaHOBJICHHS,
3a3HaueHoi y 3asB1 PO MPUENHAHHSA A0 YHIBEPCAIBLHOTO IOTOBOPY MpH HajlaHH1 bankoM nmocioyr
€KBalpiHTYy MO omepalisM 3 KapTkamu, Toproseus cruiadye mrpad y po3mipi 4000,00 (wotupu
tucsyi rpH. 00 Kom.) TpUBEHb 3a KOKeH (aKT TaKOro MOPYIIEHHS. Y pas3i, sKiio BiacHukoMm POS-
TepMiHany € bank, 3a nepegauy O6nagHanHs TpeTiM ocobam, nepemimenHs POS-tepminany (iB)
3a MEXI1 aJipecy MICIlsd BCTAHOBJICHHS, 3a3HAYCHOI y 3asBl PO MPHUEIHAHHS 0 Y HIBEPCATBLHOTO
JIOTOBOPY IpW HajaHHI BaHKOM mociyr ekBailpiHTy IO omeparisiM 3 KapTKaMH, a TaKOX HOTo
BTpaTy, KpaJiKKy TPETIMU 0CO0aMH, pO3YKOMILJIEKTYBaHHs TOProBelp cruiavye mrpad y po3mipi
Baprocti O0sagHaHHs Ha AaTy npundanHa baHnkom 3a KoKHUN (DakT Takoro nopymeHHs. Y pasi
ncyBanHs OOJiagHaHHS, TPHUBEICHHS HOrO J0 HEHaJeKHOTOo/He pobodoro crany, Toproseib
crutauye banky Bapricth pemoHTy OOnagHaHHS 3TiAHO HAJAAHOTO CEPBICHOIO CITYXO0010,
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BU3Ha4YeHOIO baHKOM, BUCHOBKY Ta paxyHKy Ha peMoHT O0nagHanHs a00 MOBHY BapTiCTh HOBOTO
O6nannanns (y pasi, skmo O0iaHaHHS HE MIATaE PEMOHTY ).

6.6.8. V pasi, sxmo ymoBaMH 3asiBU MPO MPUEAHAHHS 10 YHIBEPCAIBHOTO AOTOBOPY IMpPH
HaJaHHI baHKOM MOCIyT eKBalpiHTYy 110 onepallisaM 3 KapTkamu nepeadadyeHo HajaHHs ToprosuemM
samwkku Kiienram - Jlepxkarensm [IK AT «AKB «k KOHKOP/I», cyma 3HMKKH pO3paxoBY€EThCS
BiJl CyMH KO>XHOi omepauii, npoBeneHoi 3 BukopuctanusaMm [IK. V pasi naganus Toprosuem
Knienty 3Hmwkku, baHk 37iiicHIOE BIOIIKOAYBAaHHS CyM oOmepamiii y po3Mipi BapToCTi
peari30BaHUX TOBapiB, pOOIT 1 MOCIYT 3a BUPaXyBaHHSIM HA/IaHOI 3HIKKH.

6.6.9. Toproeup KommeHcye baHKy moHeceHi HHMM BUTpaTH y pPe3yibTaTi
HECaHKI[1I0HOBaHOTO foctymy no Ob6naananns it oociyroyBanHs [1K ta 3aiiicHeHHs miaTexy
3a onomororo danpuBoi/ BkpaaeHoi/ 3aryonenoi [1K 3 Buau Toprosus.

PO3A1J1 VII. BIIKPUTTS TA OBCJAYI'OBYBAHHS MOTOYHOI'O PAXYHKY 3
BUITYCKOM KOPIIOPATUBHUX IIVIATIZKHUX KAPTOK
3PYYHA KAPTKA» /«NEO ®OII»

Leit po30in peeynioe 83aemM06iOHOCUHU, SKI UHUKAOMb Mixc Knienmom ma bBanxom npu
00C1Y208Y8AHHI NOMOYHO20 PAXYHKY 3 BUNYCKOM KOPNOPAGMUHUX naamixcHux kapmok « 3PYUHA
KAPTKA»/ «NEO @OII»(0ani ¢ pamkax po3diny VII yvoeo Vhieepcanivnozo 0o2osopy — Paxynok
«3PYVUYHA KAPTKA»I«NEO ®@OI1».

7.1. Hna sigkpurts Paxynky «3PYUHA KAPTKA» / «NEO ®@OII»Knient abo
YnoBHoBaxkeHa ocoba Kiienra Hanae banky HacTymHi JOKyMEHTH:

- 3asgBy Ha BiIKpuTTS Ta obcmyroByBaHHs Paxynky «3PYUHA KAPTKA» / «NEO
@OI1»(BignosigHo 1o IHcTpykuii HBY «IIpo mopsaok BiAKPUTTS 1 3aKpUTTS paxyHKIB KJII€HTIB
0aHKIB Ta KOPECIOHAEHTCHKUX DPaxyHKIB OaHKIB - pe3MJCHTIB 1 Hepe3uaeHTiB» Ne 492 Bin
12.11.2003p. (i3 3MiHaMU Ta JONOBHEHHSIMH) Y BUIJISIII OKPEMOI'O IOKyMEHTa a0 TEKCT 3asiBU
Moxke OyTH 3a3HaueHUH y 3asiBi/3asBi-aHKET] PO MPUEIHAHHS 10 Y HIBEPCAIBHOIO JOTOBOPY MPHU
HaJlaHH1 BaHKIBCBKOTO MPOAYKTY/MOCIYTH y TOBUIbHIN (hopMi, alie 13 30epeKeHHSIM PEKBI3UTIB,
nepeadaueHuX HOpMaTuBHUX AokymeHTax HBY. 3asBa/3asBa-aHkera Moke MOJaBaTHCS 0
baHKy y BUIIS/1I €1EKTPOHHOTO JOKYMEHTY 3aco0amu iH(pOpMaliiiHUX, TeJIeKOMYHIKaI[liHUX,
iH(hOopMaILiifHO-TeNIEKOMYHIKAI[ITHIX CUCTEM;

- Mepelik ocid, 1o MarTh npaBo posnopsamxarucs Paxynkom Kimienrta (BiAMOBiIHO 10
Incrpykuii HBY «IIpo mnopsimoxk BIAKPUTTS 1 3aKpUTTS paxyHKIB KJII€HTIB OaHKIB Ta
KOPECTIOHAEHTChKUX paxyHKIB OaHKIB - pe3uieHTIB 1 Hepe3uaeHTiB» Ne 492 Bix 12.11.2003p. (i3
3MiHaMU Ta JONOBHEHHSIMM);

- JIOKYMEHTH (KOTii JOKyMEHTIB, 3aCBITYEHI B YCTAHOBJIEHOMY TIOPAJIKY) Ta 1H(POpMAIIiio,
SKI BUMararoTbCsl BIAMOBIAHO 10 BUMOT YHHHOI'O 3aKOHOAABCTBAa YKpaiHU, HOPMAaTUBHHUX aKTiB
HanionaneHoro 0anky YkpaiHu, BHyTpIllIHIX JOKyMeHTiB baHky;

- 3asBY PO MPUETHAHHS 10 Y HIBEPCAJIBHOTO I0OTOBOPY MPH BIIKPUTTI HOTOYHOTO PaxyHKy
3 BUIYCKOM KoprnopaTHUBHUX IuiaTiKHUX KapTok «3PYUHA KAPTKA» 3rigHo 3 maGnoHow,
HaBesneHUM y Jlogatky Ne8.2 no maHoro YHiBepcalbHOTO OTOBOPY 200 HajJaHHs 3asBU-aHKETH
npo npueaHaHHs 10 YHiBepcanbHoro ta [lyomiunoro gorosopiB AT «AKb «KOHKOPI» B
Cuctemi «Inteprer-bank «NEOBANK» mnst ¢i3nyHuX 0ciO-mignpueMiiiB  (3riHo 3 mabIoHOM
HaBegeHNM y Jlomatky Nel.7 no naHoro YHiBepcasibHOTO J10roBOpY) I KapTku «NEO ®OIly;,

KnienT BinmoBigae 3a IOCTOBIpHICTh HagaHOi HUM baHky iH(popMallii Ta TOKyMEHTIB Ta
3000B‘sA3y€ThCSl HEBIAKIAAHO 1HGOopMyBaTH baHK y BUMajgky iX 3MiHM 3 HaJaHHSIM HaJEKHUM
YIHOM O()OPMIICEHUX JIOKYMEHTIB Ha MiATBEPKEHHSI BIAMOBITHUX 3MiH.

7.2. bank Bumyckae Kaptkum no Paxynky «3PYUHA KAPTKA» / «NEO @OIl»nns
HepxareniB npotsrom 7 (cemu) poOoUuX AHIB miciast mojgaHHs 10 banky:

- 3asBU-AHKETH Ha BUITYCK KOPIOPATHUBHOI IUIATKHOI KapTku, mianucaHoi Kientom 3a
dopmoto, 3rifHo 3 1m1abnoHoM, HaBeaeHuM y Jlomatky Ne9 o manoro YHiBepcaibHOTO IOTOBOPY
abo HazaHHs 3asBU-aHKETH PO MPUEAHAHHS 10 YHiBepcanbHoro Ta [ly6miuHoro norosopis AT
«AKb «KOHKOPI» B Cucremi «Iarepuer-bank «NEOBANK» s ¢izuuanx ocio-
M1 IPUEMITIB;
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- 3asBU-aHKETH HAa BHUITYCK KOPIOPATUBHOI IuaTikHO1 KapTku B Cuctemi «IHTepHeT-bank
«NEOBANKY, 3rimno 3 mab6ionom, HaBeaeHuM y Jlomgatky Ne 9.3 mo maHoro YHiBepcalbHOTO
JIOTOBOPY;

- 3a5IBU—aHKETH Ha NEPEeBUIIYCK KOPIOPATUBHOI IUIATLKHOI KapTku B Cucremi «IHTepHeT-
bank «NEOBANK», srigHo 3 ma0moHom, HaenenuM y Jlomatky Ne 9.4 no maHoro
VHiBepcaJlbHOTO JOr0BOpY;

- JIOKyMEHTIB, Ha/IaHHS SKUX BIJIIMOBIJHO /10 YMHHOTO 3aKOHOJABCTBA BUMAraeThCs JJIS
3niiicHeHHs iaeHTudikarii Ta Bepudikarii [epxarenis.

7.3. Kaprku 1 [lIH-kogm HagaroTbcs/HanpaBisioThes — JlepykatensM — 0coOuCTo.
[IpencraBuuk Jlepxkatens mae mpaBo oTpuMaTu KapTky — 3a  JOBipeHICTIO, IO BHIAHA
Jlep>kareneM Ta MOCBiU€Ha y BCTAHOBJIEHOMY 3aKOHOJIABCTBOM IMOPSAIKY. Y TakoMmy pasi bank
HE Hece BIJNOBIJAJIBHOCTI 3a IPOBEACHHS Omepalliil 3 BUKopucTaHHIM Takoi KapTku, BUaHOi
NPEJCTaBHUKY 3a JIOBIPEHICTIO.

7.4. Ha 3BopotHOMy Oomi Kaptku oapasy x micns ii orpumanss, Jepkarens KapTku B
CIEIIAIBHO BiJBEACHOMY JUISI IIBOTO MICIIi TIPOCTABJISIE 3pa30K CBOTO ITiJIIHUCY.

7.5. bank Binkpuae PayxyHok «3PYUHA KAPTKA» / «NEO ®OII»BUKIIOYHO B
HaIlOHAJIBHIN BaJIOTI.

7.6. Ilpu Bigkpurti Paxynky «3PYUHA KAPTKA» / « NEO @OI1» KinieHT BU3HAYa€ CTATyC
(Bun) paxyHky u Bamoty Paxynky «3PYUHA KAPTKA»/ «NEO @®OIl», npo mo BKa3ye B
3asBi/3asBi-aHKET1 NPO BIAKPUTTA MOTOYHOTO paxyHKy. Paxynok «3PYUHA KAPTKA» /«NEO
@OIl» nae moxnupicte KitieHTYy 3IiliCHIOBaTH 3a MM pPaxyHKOM Oyab-siKi pO3paxyHKOBi
orepauii B paMKax YMHHOI'O 3aKOHOJABCTBA B TOMY YHCII 3 BHUKOPHCTAHHSIM KOPIIOPATUBHOI
IUIATDKHOT KapTKW, IO BHITYCKaeThesi a0 JnaHoro Paxynky. Pexum ¢QyHKIioHyBaHHS
Paxynky «3PYUHA KAPTKA» / «NEO @OIl» BU3HAUa€TbCd UYUHHUM 3aKOHOJIABCTBOM
Vkpainu.

7.7. KiieHT 00CIyroByeTbCsl 3a JIIOYUMHM Ha MOMEHT HajaHHs nocnyr Tapudamu, 110
3a3HaueHl B TapupHOMy makeTi KM BKa3yeThsl y 3asiBl PO MPUEAHAHHSA 1O Y HIBEPCAIBHOIO
JIOTOBOPY MPH BIAKPUTTI MOTOYHOTO PaxyHKy 3 BHUIIyCKOM KOPIOPATHBHUX IJIATIKHUX KapTOK
«3PYUYHA KAPTKA» a0o y 3asBi-aHKeTi Ipo NpUENHAHHSA 10 YHiBepcanbHoro ta [lybmignoro
noroBopiB AT «AKb «kKOHKOPZl» B Cuctemi «Intepuer-bank « NEOBANKY» st ¢izuunux
oci0-nianpuemMuiB (3riHo 3 madiaoHoM HaBeaeHUM y Jlogatky Nel.7 o qaHoro YHiBepcaibHOTO
JIOTOBODY).

7.8. 3a xopucryBaHHs Komramu KimieHTa, ski 3HaxonsaThcsi Ha Paxynky «3PYUHA
KAPTKA» / «NEO @OIl» bank HapaxoBye NpOLEHTH B po3Mipi, 3a3HadyeHoMy B TapudnHomy
MaKeT1, KO HapaxXyBaHHs MPOIEHTIB nepeadadeHo TapupHuM makeToMm.

7.9. Onepauii 3a Paxynkom «3PYUHA KAPTKA» / «NEO @OI1y, sxi 31IHCHIOIOThCS 03
BUKOPHCTAHHS KOPITOPATHBHOI TUIATIXKHOI KAPTKH, BUKOHYIOTHCS y TOPSIKY Ta Ha YMOBax sKi
BuzHaueHix y Posmini III pmanoro VHiBepcanbHoro porosopy. IIpaBa, 000B’s3ku Ta
BianoBinaneHicTh CTOpiH mpu obcnyroByBanHi Paxynky «3PYUHA KAPTKA»/ « NEO ®OIl»
Bu3HaueH1 y Pozaini I nanoro YHiBepcalbHOTO T0TOBODY.

7.10. Topsimox miakmouenHs Paxynky «3PYUHA KAPTKA» / «NEO @OII»no Cucremn
TUCTaHIlifHOTO 00cmyroByBaHHs «IHTepHeT-bank «icON business» Bu3Hauaetbest Pozmimom 1V
naHoro YHiBepcanbHOro poroBopy. IIpaBa, 000B’s3ku, BianoBiganbHicTh CTOpIH HOpuU
BUKopucTanHi CucreMu aucraHIiiiHoro oociyroByBaHHsi «IHTepHeT-bank «icON business»
Bu3HadeHi B Po3nini |V manoro YHiBepcanbHOTO JOTOBODPY.

7.11. Tlopspox minkmoueHHss Paxynky «NEO @OIl» B Cuctemi «IHTepHer-bank
«NEOBANK) BuzHauaetbest Poznimom X manoro YHiBepcanbHOTo AoroBopy. [IpaBa, 000B’sa3kH,
BignoBiganeHicTh Cropin mnpu BukopuctanHi Cucremu  «InTepHer-bank «NEOBANK»
Bu3HaveHi B Po3aini X gaHoro YHIBEpCaJIbHOTO IOTOBOPY.

7.12. Omneparii 3a Paxynkom «3PYUHA KAPTKA» / «NEO @OII»,ipyu BUKOHAHHI SIKUX
BUKOPUCTOBYETHCS KOPIIOpATHBHA IJIATDXKHA KapTKa, 3MIHCHIOTbCA y TOPSJIKY Ta Ha YMOBax,
Bu3HaYeHUX y Po3nini V manoro YHiBepcalbHOTO JOTOBOPY, 32 BUKIOUYCHHMS 1. 5.3.24 Po3nimy
V naHoro YHiBepcaimpHOro noroBopy. IIpaBa, 00oB’si3ku Ta BigmoBiganbHICTH CTOpPIH IpH
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IPOBEICH] omeparliii 3 BUKOPUCTAHHSAM KOPIIOPATHUBHOI MJIATIXKHOI KapTKW BU3HAveHi y Pozmimi
V naHoro YHiBepCaJbHOTO IOTOBOPY.

7.13. Tlopsmox 3wminu TapudiB 3a Paxynkom  «3PYUHA KAPTKA» / «NEO
@Ol I»ananoriuanii nopsnky 3Minu Tapudis, mo BusHaueHuit as TapudiB Ha 00CITyrOBYBaHHS
€JIEKTPOHHUX TUIaTLKHUX 3ac00iB (IlmaTti>kHoi KapTKH).

[IponenTn 3a 3anmmkamu Ha  Paxynky <«3PYUHA  KAPTKA» / «NEO
@OI1»HapaxOBYIOThCSI Ta CIUIAUYIOTHCS y TOPSIKY BHU3HadeHOMY Uit Paxynky Posninom V
JTAHOTO Y HIBEPCAIBHOI'O IOTOBOPY.

7.14. Tlopsinok 3akpurtss Paxynky «3PYUHA KAPTKA» / «NEO @OIl» ananoriuynuii
HOPSAKY 3aKpUTTA PaxyHKy, mo Bu3HaueHuid Po3zainom V paHoro YHiBecaabHOIO 10r0BOPY.

PO3JA1JI VIII. HIOPAJOK TA YMOBU HAJJAHHSA BAHKOM HOCJIYI'
IHTEPHET - EKBAUPUHTY

Lleti po3oin pecynioe 63aemogionocunu midxic bamkom ma Topeosyem 3 nposedenms
niamedicie i po3paxyHKie 3a onepayiamu, axi 30iticneni yepes Caiim Topeoeysa misxc Topeosyem
ma /lepoicamensimu 3 suxopucmanuam I1K.

8.1. 3aranbHi nosoxxeHHs1

8.1.1. B mnopsaky Ta Ha yMOBaX, BHU3HAUEHUX JaHUM YHIBEPCAIbHHM JIOTOBOPOM,
Toproselis 3000B’s13yeThes uepe3 Cait Toprosus npuiimaru 1o oruratu [1K [TnatixkauX cucteM,
NepesiK SIKUX BU3HAYEHUH y 3asiBi Mpo MpHeTHAHHS A0 Y HIBEpCAIBHOIO JOTOBOPY MpPH Ha/laHHI
bankoMm mociyr IaTepHeT- exBaiipunry (Jomatok Ne 12.2. 10 iporo YHiBEpcaIbHOTO OTOBOPY),
a ExBaiip 3000B’s13yeThCs 3a0€3MEUNTH MIPOBEICHHS PO3pPaxXyHKIB 3a ONepalisiMu, K1 311HCHEH]
yepes Caiit Toprosus mix Toprosiewm ta [epkarensmu 3 Bukopuctanasm [1K (y pamkax po3ainy
VIII poro YHiBepBaapHOTO JOTOBOPY, Aaii — [lociyrn).

8.1.2  Hapanns Exsaiipom [locmyr 341 iCHIOETCS 3 TOTPAMAHHSM BUMOT 3aKOHO/JABCTBA
Vkpainu, IlpaBun miIaTOKHAX CHUCTEM Ta IHIIUX JOKYMEHTIB/PO3MOPSAIKEHb BUIAHHUX
[TnaTiHUMU CHCTEMaMH, a TAKOX YMOB JIAaHOTO Y HIBEpCaJIBLHOTO JOTOBOPY.

8.1.3. Eksaiip 3abe3neuye iHpopMauiiHy miaTpuMKy ToproBus 3 NUTaHb BUKOHAHHS
JIaHoro YHiBepcallbHOTo 1oroBopy uepe3 Konrakt Llentp.

8.2. IIpaBa Ta o0060B’s13xu CTOPiH

8.2.1.  ExBaiip 3000B’s13y€TbCs:

8.2.1.1. 3abe3meunTu MiI0000BE TPOBEIACHHS ABTOpPH3AIii B PEKHUMI PEATHHOTO Yacy
(On-line ABTOpu3aitito) omnepariii 3 Bukopuctanusm [1K, 1o 3ailicH0I0TECS [lepkaTessiMu dyepes
Caiit Toprosus.

8.2.1.2. 3piiicHIOBaTH mepeKka3 TPOLIOBUX KOIITIB IO OMeparisM, 0 3IiHCHIOIThCS
Hepxatensamu 3 BukopuctanHsaMm [IK na Caiiri Toprosus 3a BupaxyBaHHsIM KoMmicii ExBaiipa,
3a0oproBaHocTi ToproBus mnepen baHkoM 3a IHIIMMH JOrOBOpaMH (SKIIO IependadeHo B
3asBi/3miHax 10 3asBH), Ha paxyHOK Toprosiis abo 1HIINN paxyHOK, Ha yMOBax, 3a3HAUYEHUX B Y
3asBi/3miHax 10 3asBU MPO MPUETHAHHS 10 YHIBEPCAIBHOTO JOTOBOpPY IMpH HaJaHHI baHkom
nociyr [HTepHET- eKBalpUHTY, Y BATIOTI YKpaiHU Ta B TEPMIH 4yacy 1o 3a3HadeHui B [[omatky
Ne 12.2. uporo YHiBepcanbHOTO I0OTOBOPY, SIKIIIO JaTa epeka3y rpOIIOBUX KOLITIB MPUIAIaEe Ha
HepoOOoYi JIH1, TO BIIPOJIOBXK HACTYITHOTO pOOOYOTO JTHS.

8.2.1.3. HanaBaTtu ToproBIfto moieHHO B €IEKTPOHHOMY BUIJISIII 3BIT 3a MIPOBEICHUMH Ta
BIJIIIKOJIOBAaHUMH ONepalisMy 3 iH(OopMallielo Ipo cyMy omepanii Ta cymy kowmicii ExBaiipa Ha
€JIGKTPOHHY CKpUHBKY Ta JOJAaTKOBI 3BITH Y BIJIMOB1/Ib Ha 3antUT TOproiis 3a HEOOX1AHUH Nepios
(micsib b0 KBapTan).

8.2.1.4. Y Bunaaky llpunuHeHHs/TumMuacoBoro npunuaeHHs npuitmanns 11K gepes Caiir
Toprosus nosigomiATé Toprosus 3 AHA (PAKTUYHOTO MPU3YITUHEHHS.

8.2.1.5. Tlpuiimartu yuacTb y po3ciiyBaHHi (pakTiB maxpaiicTBa npu nNpoBeieHH]1 onepamin
3 BukopuctanHsaM I1K gepe3 Caiit Toprosus.

8.2.2. Exsaiip mae npasBo:
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8.2.2.1 OrpumyBatu Bix ToproBus, y CTpoOK, mependadeHuil UM YHiBEpCaTbHUM

JIOTOBOPOM, Ta IIEPEBIpATH iH(DOpMaIlito , HEOOXIIHY B MeXaX JaHOTO Y HIBEPCAILHOTO JIOTOBOPY.

8.2.2.2. Bumararu Big Toprosis HOBEpHEHHSI CYMH KOIUTIB, Y CTPOK nepeadadyeHuil mum
VHiBepcaJlbHUM JIOTOBOPOM, Y HACTYITHUX BUIAJIKaX:

e cymu, crimcadi 3 ExBaiipa 3a posnopspkenasmu MIIC/HIIC abo GaHKiB-eMITEHTIB 3a
omepauisamu, 3aiiicnennmu Ha Caiiti Toprosus 3 BukopuctanusMm I1K, y Tomy uumci 3a
omnepanismu Charge-back;

® CyMH, 1110 OYyJIM TOBTOPHO a00 NOMMUJIKOBO 3apaxoBaHi Ha paxyHOK Toprosug;

e cymu 3a HenificHuMu onepariisimu;

® [IOBHI CyMM KPEJUTOBHUX 3apaxyBaHb, 1110 € Pe3yJbTaTOM OIepalliil 3 HOBEPHEHHS KOILTIB
(KpeauTyBaHHS paxyHKa BJIaCHUKA paXyHKY B pe3yJbTaTi IOMMHJIKOBHUX omepalliil abo oneparii,
1110 BUHUKJIM HE 3 BUHH BJIACHUKA PAXYHKY);

e cywmu, crnucani 3 Exsaiipa 3a posnopsypxerasmu MIIC/HIIC, sk mrpadu MIIC/HCI],
HakJageHi Ha ExBaiipa mo onepartisiM, 3aiiicHeHuM Ha Caiiti Toprosus, ruiatu Ta KoMicii
MIIC/HIIC 3a cynpoBomkentst Charge-back.

8.2.2.3 CaMOCTiiHO yTpUMYyBaTH KOIUTH 3TiHO MyHKTYy 8.2.2.2. 3  BIJUIKOJyBaHHS
Topro.iro 3a MOTOYHUMH OTIEPAITiSIMH.

8.2.2.4. 3a pesynpraTamu MoHiTOpUHTY ab0 B pa3i MacoBOTO OCKAapKEHHS IJIATKHUX
onepaniii Jlepxarensimu, bankamu-emirenramu ta/a6o MITC/HIIC:

e HanpaBUTH TOPTOBITIO MMCEMOBI 3aCTEPEKESHHS 100 BUSIBICHUX MOPYLICHD;

® TEPMiHOBO NPU3YIHHUATH, 0OMEXHUTH a00 MOBHICTIO MPUITMHUTH IPOBEIECHHS aBTOpU3aLii
omnepariit uepe3 Cailt Toprosus.

8.2.2.5 TIlpoBoautu nepesipky Caiity Toprosis Ta Monitopunr onepaniii 3 [1K na Caiiti
ToproBust 3 MeTO 3/iMICHEHHS KOHTPOJIO 3a JOTpPUMaHHAM TOProBLEM MOJOXEHb IbOTO
VYHiBepcanbHOTO 0TOBOPY Ta/abo nmpasua MITC/HIIC.

8.2.2.6 Buwmaratu BHeceHHs 3MiH 10 CaiiTy Toprosiis 3 METOI0 YyCyHEHHS TOPYIIIEHB I[HOTO
VYHiBepcanbHOTO 0TOBOPY Ta/a6o npasun MITC/HIIC.

8.2.2.7 BcraHoBiroBaTHu JNiMiTH Ha mipoBeneHHs omepariit 3 1K na Caiiti ToproBus mmis
NOTepEeIKEHHS IPOBECHHS IaXpalChKUX OIepallii.

8.2.2.8 Pozipatu JloroBip IHTepHeT-ekBalipMHIy Yy BUIAJIKy BiIMOBHU TOproBus HaJlaTH
HeoOX1/1H1 TOKYMEHTH Ta iHpopMallito, abo Ipy¥ HABMHUCHOMY HaJlaHH1 HETIPaBAUBHUX B1IOMOCTEN
npo cebe, monepeaHbo MoBiAOMUBIIK TOProBus Npo JaTy po3ipBaHHs, HE Mi3HilIe HiX 3a 3 (TpH)
po0ouux JHI.

8.2.2.9 ImimitoBatn 3MiHy TapudiB 3a omepauissMM MO HaJaHHIO IOCIYT IHTEpHET-
eKBalpUHTY, MOB1AOMUBILIN IIPO 11e Toprous He mi3Hime HX 3a 10 (gecsTh) KaleHJapHUX JHIB
70 aaty modatky Jnii HoBux Tapu¢iB. HoBi Tapudu BcTymaroTh B CHUIy HICHs MiAMUCAHHSA
CropoHamu BIANOBITHUX 3MiH A0 3asBU NpPO MPHUENHAHHS 0 YHIBEPCAIbHOIO JOrOBOPY MHpHU
HasaHHi bankom mocnyr IntepHer-ekBaiipunry (Jomatok Ne 12.3. mo mporo YHiBepcalbHOTO
JIOTOBODY).

8.2.2.10 be3 »ogHuX OOMEXeHb Ta MOINEPEJHbOr0 Y3rO/PKEHHS HaJaBaTH iHQOpMALiio
wieHaM [lnaTikHUX cucTeM, B ToMy uucii 3acobamu cepsicy Exchange-Online, npo Oyab-siki
HE3aKOHHI 4M Hey3rojkeHi 3 Eksaiipom nii 3 BukopuctanHsm IIK nns npunuHeHHS uum
3aro0iraHHs MOKJIMBUM IIaXpalChKUM OIepallisiM.

8.2.2.11 Bumaratu po3MillleHHS TapaHTIHHOTO NEMO3UTy B pasi 3iiiicHeHHs Toprosuem
BHUCOKOPU3HKOBOI (Ha po3cya Expaiipa) misibHOCTI. KpuTepii, 3a SKUMHU AisUTbHICTH BU3HAETHCS
BHUCOKOPHM3MKOBOIO, BH3HAUYAIOTBCS Ta 3acCTOCOBYIOTbcA baHkoM camoctiifiHo. Po3wmip
TrapaHTIHHOTO JCTIO3UTY Ta TEPMiH HOTO pO3MIIICHHS BU3HAYAIOTHCSI baHKOM.

8.2.2.12 ButpebyBatu y ToproBus (ocobu, mpeacraBHHKa TOProBIsl) ITOKYMEHTH 1
BIJIOMOCTI, HEOOXimHI I 3iCHEeHHs imeHTudikamii Ta/abo Bepudikarii (B TOMy YHCII
BCTAHOBJICHHS 1ACHTU(]IKAIIHHUX JaHUX KiHIEBUX OeHediliapHUX BIACHHUKIB (KOHTPOJIEPIB) Ta
JIOKYMEHTH, IO MiATBEP/KYIOTh HASBHICTh CTPYKTypH BiacHOCTI Toprosus), aHamizy Ta
BUSIBJICHHS (DIHAHCOBUX OIEpaliid, M0 MUIAraloTh (iHAHCOBOMY MOHITOPHUHTY, Ta 1HIII
nepeadayveHi 3aKOHOIaBCTBOM JIOKYMEHTH Ta BIJIOMOCTI, siKi BUTpeOye baHk 3 METOI0 BUKOHAHHS
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BUMOT 3aKOHOJIABCTBA, SIKE PETYIIIO€ BITHOCHHM Yy cepi 3anobiranHs sieranizauii (BiIMHUBaHHIO)
JIOXOIB, OJEp)KAaHWUX 3JOYMHHHM INUIAXOM, (IHAHCYBAaHHIO TEpPOpU3MY Ta (piHAHCYBaHHIO
PO3MOBCIOKEHHSI 30p0Oi MaCOBOT'O 3HUIIICHHS.

8.2.2.13 3ynunnTH 3aiiicHEHHsT TiAo3puioi(ux) dhiHaHcoBoi (MX) omeparrii (onepartii), sKi
MICTSITh O3HAaKH, nependaueHi crarrero 21 3akony Ykpaiam «[Ipo 3amobiraHHs Ta TPOTHIIIO
neraiizanii (BIIMUBAaHHIO) I0XO/I1B, OJICPKAHUX 3JIOYMHHUM IUIIXOM, (PIHAHCYBAaHHIO TEPOPUZMY
Ta ()iHAHCYBAaHHIO PO3MOBCIO/KEHHS 30p0i MacoBOro 3HUILEHH», Ta/abo (iHaHCOBI omepaii i3
3apaxyBaHHS UM CIHMCAHHS KOIITIB, IO BIAOYBAETHCSA B PE3yJIbTATI i, SKI MICTATh O3HAKH
BUYMHECHHS KPUMIHAJILHOTO MPaBOMOPYIICHHS, BU3HAU€HOT0 KprMiHATEHUM KOJIEKCOM YKpaiHH.

8.2.2.14. BimMoBUTHCS BiJl BCTAaHOBJICHHS (IMIATPUMAHHS) AUIOBUX BiAHOCHH/BIIMOBUTH
KJIIEHTY Y BIIKPHUTTI paxyHKa OOCIYrOBYBaHHi), y TOMY YHCJi IIISXOM PO3ipBaHHS IiIOBUX
BIJIHOCHH, 3aKpPHUTTS PaxXyHKa/BiAMOBHUTHUCS BiJa MpoBeAcHHs (piHAHCOBOI omeparlii Ha mijcTaBi
ct.15 3akony VYkpainu «Ilpo 3amoGiranHs Ta mpoTHIiIO Jieramizamii (BiIMHBAaHHIO) OXOIIB,
OJICp)KAHUX  3JIOYMHHMM  [UIAXOM, (IHAHCYBaHHIO  Tepopu3Mmy Ta  (DiHAaHCYBaHHIO
PO3MOBCIOKEHHS 30p0Oi MaCOBOTO 3HUIICHHS .

8.2.2.15. BinmoBuTHCS BiJl BCTAaHOBJICHHS (IIIATPUMAaHHS) TUIOBUX BiTHOCUH (Y TOMY YHCII
[UIIXOM PO3ipBaHHS JIOBUX BIAHOCHH) a00 MpoBeaeHHs (iHAHCOBOI omepariii y pa3i HeHalaHHS
KrnienToM HEOOXigHHMX JJIsl TPOBEIEHHS HAJEKHOI MEepPEeBipKM JOKYMEHTIB Ta BiIOMOCTEH abo
BCTaHOBJICHHS KITiEHTY HENpHITHATHO BUCOKOTO PU3UKY 32 PE3yJIbTaTaMH OL[IHKH Y MTePEOLiHKU
pHU3HUKY.

8.2.2.16. BimmoBuTHCs BiJ npoBeaeHHs GiHAHCOBOI omepaiii y pa3i HeHagaHHs Kiientom
3a 3amuToM baHKy OKyMEHTIB, HaJaHHS/TIEPEBIpKa SKUX Mepe] 3AilCHEeHHSM (¢iHAHCOBOI
oreparlii BUMaraeTbcs YUHHUM 3aKOHOJABCTBOM Ta/a00 HopMaTUBHUMU akTamu HBY .

8.2.2.17. 3aMOpO3UTH aKTHWBH, MOB’SA3aHI 3 TEPOPU3MOM Ta HOro ¢iHaAHCYBaHHSM,
PO3MOBCIOPKEHHAM 30p0i MacoBOTO 3HUIIEHHS Ta MOro (iHaHCYBaHHSM Ha MiACTaBi cTarTi 22
3akony Ykpainu «IIpo 3amobiranHs Ta mpoTUIito Jeraiizaiii (BiAMUBAHHIO ) TOXO1B, OJIePKaHUX
3JIOYMHHUM HUIAXOM, (PIHAHCYBaHHIO TEpOpPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOJKEHHS 30poi
MacoBOTO 3HHILIEHHsS» 0e3 TMOoMepeIHbLOro TOBIIOMIIEHHS KiieHTa(ocoOu). JleakTuByBaTn
TepMiHall Ta posipatu JloroBip HagaHHS mociayr [HTepHeT- ekBalipiHTy Yy pasi BiACYTHOCTI
MPOBEJICHHS Olepallii mo TepmiHany (am) IpoTsarom 2 (ABox) abo Oinblie MicsIIiB.

8.2.3. Toprosensn 3000B'A3y€ThCS:

8.2.3.1. JlorpuMmyBaTHCA TMOJIOKEHb LBOTO YHIBEPCAIBHOIO JOTOBOPY Ta MpaBUIl
MIIC/HIIC.

8.2.3.2 TIlpwuitmaru I1K nuie 3 meToro omiatu ToBapis/poOiT/mociyr Toprosiis BiIMOBIIHO
JI0 BUY OisuTbHOCTI ToproBis, 1o 3a3HadeHui B 3asBi MpO MpUETHAHHS /10 Y HIBEPCAIBHOTO
JIOTOBOPY NpH HagaHHi bankoM nmociyr [HTepHeT- ekBalipuHry.

8.2.3.3 3abesneuntn HasBHICTH Ha Caiiti Toprosus jorotumi [lmatixkaux cuctem, [1K
SKUX MPUHMaIOThCsl TOProBIeM /0 OIUIATH, JIOTOTUIIIB MIaThKHUX HporpaM «Verified by Visay
ta «MasterCard Secure Codey, a Takoxx iH(pOpMAIIii Ipo:

(a) ToBap/pobOTY/TIOCTYTY, 110 peaizyeThbCs/BUKOHYETHCS/TIPOIIOHY€EThCs Topropiem;

(0) mopsimok noBepuenHs [epxkatento 1K xomTiB y Bunaaky noBepHEHHS HUM TOBapy a0o
BiJIMOBH BiJl BUKOHAHHSI pOOIT/TIOCIYT, BapTICTh sIKUX OyJia omiaueHa 3 Bukoprctanusam [1K uepes
Caiit Toprosus;

(B) mopsmoxk otpumanHs [lepxkartensmu IIK Bignosineil Ha mnpoOneMHI NUTaHHA Ta
JIOTIOMOTH Y 3/11iiCHEH1 oriaTi ToBapy/podotu/ nociyru Toprosus 3 Bukopuctanusm [1K gepes
Caiit Toprosus (HomepH TenedoHiB, aAPECH IEKTPOHHOI MOIITH TOIIO);

() BapTIiCTh TOBapy/BUKOHAHHS POOIT/HAaHHS TIOCTYT y HAI[IOHAIBHIN BATIOTI YKpaiHu;

(r’) mOpsIIOK TOCTaBKM TOBAPY/BUKOHAHHS POOIT/HAJaHHS MOCIYT;

() micue3HaxoKeHHsT TOproBIls, HOT0 KOHTAKTHY 1H(OpMaIlito;

(e) momiTUKY Hepo3roiomeHHs qaHux mpo Jepxkarenis Ta [1K;

(e) masBHICTH 3axucty gAanux 1K mpu 3aiiicHenH1 omepariii 3 il BUKOPUCTaHHSIM B MEpExXi
[aTepHer.
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8.2.3.4 be3yMOBHO  BHUKOHYBAaTH  BHUMOTM  3aKOHOJABCTBAa  YKpaiHW,  JIAHOTO
VHiBepcallbHOro A0roBopy, IIpaBuil ulaTiKHUX CUCTEM, a TakoX BUMOru ExBaiipa, y ToMy uMcii
BUMOTH, SIKI TPYHTYIOTbCS Ha JOKYMEHTaX/pO3NOpSA/DKEHHSIX, oTpuMaHux EkBaiipom Bix
[Inati>kHUX cucTeM.

8.2.3.5. BuxopucroByBatn s 3piiicHeHHs u4epe3 Cait ToproBus onepamiid 3
BukopuctanHsaM [IK gume TexHomnoriro npoBeleHHS IUIATEXIB, $Ka JO3BOJCHA LIUM
VYHiBepcaIbHUM JIOTOBOPOM, a TAKOXK CIOCOOM B3aeMoii 3 cuctemMamu ExBaiipa, mpoTOKOJIM Ta
criennikarii, o monepeaHbo y3rokeHi 3 Expaiipom.

8.2.3.6. Mo 3nilicHenHs omepariii 3 Bukopuctanasam [1K uepe3 Caiit Toprosus (a Takox 10
HaJaHHS TIOCIYTH/BUKOHHS pOOIT/BIANIPAaBKU/BIABAHTAXEHHSI TOBapy), ojepkyBatu Kon
aBTOpH3alii BUKIIOYHO uepe3 I[lmarixumii cepBep Bu3HaueHoi Exsaiipom IIpouecuHropoi
ycraHoBU. ToproBerps He Mae mpasa 3BepraTHcs 3a Kogom aBropu3zamii 10 1HIIMX IUIATDKHUX
[EHTPIB Ta JHKEPElL.

8.2.3.7. He miaBuiiyBaTu I1iHy Ha TOBap/poOOTYy/MOCIYTY, SKIIO OIUIaTa BAPTOCTI TaKOTO
TOBapPy/poOOTH/TIOCITYTH 3iHCHIOETHCS [lepkaTenieM 0e3roTiBKOBUM MUTSIXOM 3a gornomororo [1K,
a He FOTiBKOIO.

8.2.3.8. 3piiicHioBatn  omepamito 3  BukopuctamHsMm [IK  Ha moBHY cymy
MOKYTKH/BUKOHAHHS poOIT/HaJaHHs MMOCIYTH, BKIIOYATH A0 Hel Bci HeoOX1/1HI MOJAaTKH, MIIaTexXi,
KOMicii Ta iHIe.

8.2.3.9. 30epiratu B TaemHwmIl iH(opmariro 1moa0 TexHosorii mpoBeaeHHS IUIATEXIiB,
naaux npo Hepxarens [1K, nanni [1IK [epxareni (Homep 1K, crpoxk xaii 1K, IIpizBumma ta im’s
Hepxatens, Kon CVV2/CVC2), naponi [Jepxarenis [IK mnst kopuctyBanus Caiitom Toprous
TOIO, 3a0E3MEYNUTH 3aXUCT Ta HEPO3TOJIONICHHS Takoi iHpopmamii O6e3 3roam Ekgaiipa.
3abe3neunTH BUKOPUCTaHHS L€l iHpopMmalii BukimouHo Toproeuem/mpariBHukamu Toprosus,
SKAM BOHA HEOOXiJIHA JUIsi BUKOHAHHS CBOIX CIy>KOOBHX/TIOCaZOBUX OOOB‘SI3KIB Ta 3a YMOBHU
HaJlaHHA TakuM ToproBiem/ TmpamiBHUKaMu ToproBis 3000B‘s3aHb MpO 3aXUCT Ta
HEpO3roJIolieHHs iH(popMallii, sika iM cTasa Bigoma rpu oociyropysanHi [1K Jlep:xxarens.

8.2.3.10. He komnitoBatu peksizutu IIK Ta He BHOCHTH noBHOTO HOMepa I1K 1o o6mikoBux
KHHT Ta/a00 J10 eJIEKTPOHHUX 0a3 JaHUX, KOMIT'IOTEPHHUX MporpamM ToprosIis TOIIO.

8.2.3.11.3 niiicHIoBaTH 30epexeHHs BCiei HasgsBHOT iH(OpMaIlil/T0KyMEHTIB, MOB'sI3aHO1/UX 31
3niicHernMu yepe3 Caiit Toprosis onepamismu 3 BukopuctanusMm [1K nporsrom ve menmre 20
(mBamIsITH) KaJeHAAPHUX MICSIIIB 3 MOMEHTY 31ilicHeHHs onepartiii 3 [TK yepes Caiit Toprosiis.

8.2.3.12.KoHTpooBaTH HAIXO/KEHHS IUIATEXIB 1, Y pasi BUSBICHHS 3a00pPrOBaHOCTI,
HeraitHo npoingopmyBaTu 1po 1e ExBaiipa.

8.2.3.13.TIucemoBo noBimomisTi ExBaiipa mpo 3MiHy CBO€T IOIITOBOI Ta/abo eNeKTpOHHOI
azpecy, OaHKIBCBKHX PEKBI3HUTIB, OpraHi3alifHO-IPaBoBOi (OPMHU UM MiCLI€3HAXOKEHHS,
OPUMHSTTA PIIEHHS MpPO MNPUIHMHEHHS, MOPYILIEHHS CIpaBu Mpo OAHKPYTCTBO, HE Mi3HILIE 5
(I’sITH) KaJeHJapHUX THIB 3 MOMEHTY BBEICHHS B [0 3a3HAa4eHUX 3MiH. Jl0 AaT OTpUMaHHS
bankom BiAMOBIAHOTO TMOBIOMJICHHS, OCTaHHI BiIoMi baHKy TOIITOBa, €JIEKTPOHHA AAPECH,
0aHKIBCbKI PEKBI3UTH, OpraHizamiiiHo-npaBoBoi (Gopma Toprosus 4u HOro Micre3HaXoIKEHHS
BB)XXAIOTHCSI YMHHUMH, Ta BaHK BHKOPHCTOBYE iX MiJ Yyac BUKOHAHHS JAaHOTO YHiBEpPCaJIbHOTO
JIOTOBODY.

8.2.3.14.TloBepuyTn rpomoBi komrtu aepxkartemo [IK, B pa3i moBepHeHHS TOBapy/HE
HaJIaHHS MOCITYI'W/BUKOHaHHS poOiT, BUKIouHO Ha HoMmep 11K, 3 saxoi panime Oyna 3xificHeHa
orulata 3a JaHWK TOBAp/MOCIYTy/po0oTy TOmI0. 3a00pPOHEHO MOBEPTATH TPOIIOBI KOIITH
TOTIBKOIO, SIKIIO OIUIAaTa 3a BIAMOBIIHUNA TOBAp/MOCIyry/po0oTy Oyna 3ailicHeHa 3a 10IOMOT0k0
ITK. 3a6oponeno noepratu rpomosi komtu Ha HoMmep 1K, mo BiapizHseTses Bix Homepy [1K, 3
sKOi OyIa 37ificHeHa BiMOBiIHA OIUIaTa, 0e3 MonepeHbOro y3rokeHHs 3 EkBaiipom.

8.2.3.15.1Ticns onepxkannst Binm EkBaiipa NMHCBMOBOTO TOBIAOMJICHHS TPO THMYAcOBE
npusynuHenHss npuiiManas [IK depe3 Caiit ToproBus onpwiofHUTH iH(OpMALIO PO
TUMYacoBe npusynuueHHs npuiiomy 1K numsixom posmimenns ii B qoctynHoMy micti Ha CaiTi
Toprosus ms sicHoro cnpuitHarts Jepxarensmu [1K.

8.2.3.16.He nonaBartu cBiomo y po3paxyHok a0 ExBaiipa:
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® HE3aKOHHI orepairii, abo Taki onepaiiii, mpo siki Toprosenp MOBUHEH OYB 3HATH, 110 BOHU
€ He3aKOHHHMMH, 3T1JJTHO 3aCTOCOBHOTO 3aKOHO1aBCTBa a0o mpaswit BianosigHoi MITC/HIIC;

e oriepallii, 3a SKMM He HAAIMIIIIO TO3UTHBHOI aBTOPU3AIlil;

e oniepailii, siki Oysio ckacoBano Jlepkarenem, Ta/abo 3a skumu Jlepxkarernto He OyJI0 HalaHO
TOBapH, poOOTH 200 MOCTYTH.

8.2.3.17. lorpumyBatuck BuMor cranaapty Payment Card Industry Data Security Standard
(PCI DSS) ta texnosorii 3D Secure (po3mimieHi Ha caiite WWW.pcisecuritystandards.org).

8.2.3.18.1lpu BukopuctanHi cepBicy Apple Pay nporpumyBaTHCh yMOB Ta MpaBHII
(po3mimeni Ha caiiti  https://developer.apple.com/terms/apple-pay-web) Tta BuKOHyBaTH
oOMexeHHs1 BcTaHOBJIeHHI Apple Pay (po3wmimenni Ha caiiti https://developer.apple.com/apple-
pay/acceptable-use-guidelines-for-websites).

8.2.3.19.Buectu 3miam g0 Caiity ToproBus 3 METOW YCYHEHHS MOPYIIEHb I[OTO
YuiBepcansHOro goroopy ta/ado npasui MIIC/HIIC npoTsrom 3 (Tpbox) KalleHAapHUX JHIB Bijl
JaTh OTPUMAaHHS MOBigoMIIeHHs Bia ExBaiipa mpo HeoOXiIHICTh BHECEHHSI 3MiH.

8.2.3.20.Hagatu 1OoKyMEHTH 1 BiIOMOCTi, HEOOX1IH1 AJisl 3/ilicHeHHs i1eHTHdiKkalii Ta/abo
Bepudikamii (B TOMy YHCITI BCTAHOBJICHHS 1ICHTU(DIKAIMHUX NaHUX KiHIEBUX OcHediliapHuX
BJIACHHKIB (KOHTPOJEPIB) Ta JOKYMEHTH, IO MiATBEPAKYIOTh HAsBHICTh CTPYKTYPH BJIACHOCTI
ToproBust), anHamizy Ta BUSBICHHSA (IHAHCOBHX OIeEpalii, M0 MIAraoTh (HiHAHCOBOMY
MOHITOPHHTY, Ta 1HIII MependadyeHi 3aKOHOAABCTBOM JOKYMEHTH Ta BiJIOMOCTI, SIKi BUTpeOye
baHk 3 METOI0 BUKOHAHHS BUMOTI 3aKOHOAABCTBA, SIKE PETYJIIO€ BITHOCHHH Yy cepi 3armodiranHs
neranizaiii (BiIAMUBAHHIO) JJOXO/IIB, OJIEP>KAHUX 3IOUMHHUM IUISIXOM, (DIHAHCYBAHHIO TEPOPUZMY
Ta (IHAHCYBAHHIO PO3IMOBCIOKEHHS 30p01 MaCOBOTO 3HHUILICHHS.

8.2.3.21.Hanatu no banky Haje:XxHUM YMHOM 3aBipeHi KOMii JOKYMEHTIB Ta/a00 BiIOMOCTI
mpo 3MiHy iHpopMallii (3MIHU MICLIE3HAXOKEHHS, YHECEHHsI 3MIH JI0 YCTAHOBYMX JTOKYMEHTIB,
3aKiHUEHHS CTPOKY (IPUIMHEHHs) Aii, BTpaTW YMHHOCTI YW BHU3HAHHS HENIHCHUMM IOJaHUX
JOKYMEHTIB Ta iH..), 1[0 HajaBajacsi baHKy, y TOMy 4YHCIl IIOAO KIHLEBUX OeHediliapHUX
BJIACHHKIB (KOHTPOJIEPIB), MPOTATOM JECITH POOOUUX JIHIB 13 THS HACTAHHS MOII.

8.2.3.22.He BecTn HE3aKOHHY MisUTbHICTH Ta He mpuiiMaTu [IK mis orutaté HacTymHHX
TOBapiB, pooiIT, mociyr: ¢pororpadii, Bireoz00paxeHHs, MyIbT(IIbMH, CUMYJIALIT (BIATBOPEHH),
a0o 1HIIa ay/110BI3yaibHa MPOAYKIis, AUTAYa MOpHOTpadis; ToBapiB, 10 NPONaryroTh 300(1JIbHI
BITHOCMHM, HAaCHJILCTBO Ta HEHAaBUCTh, 30poi, KOMiN OpHUriHAIBHUX MPOAYKTIB, 10 BUKOHAHI
CTOPOHHIM BUPOOHUKOM 0€3 BIANOBIIHOT JIIEH31i BiJ] OpPUTTHAIBHOIO BUPOOHHKA, ECKOPT-ITOCITYT
Ta MOCIYT 1HIIOTO CEKCYaJIbHOI0 XapaKkTepy, OHIaWH-TeMOJIIHTY, HApPKOTUYHHX Ta ICUXOTPOITHUX
npenapariB, MpoJaX JEpKaBHUX JTOKYMEHTIB ab0 TOCBIAYE€Hb OCOOH, OMIIIOHUIB (OlHAPHUX,
FOREX, Ta Ha KpINTOBANIOTY), KPUIITOBAIIOTH (KyMiBJIs, OOMiH) Ta IHIIUX BUAIB IiSUIBHOCTI, SKI
3a00pOHEH1 YNHHUM 3aKOHOJaBCTBOM YKpainu Ta npasuiamu MITC/HIIC.

8.2.3.23.3axumaru iHdopmanito mpo gepxarens IIK norpumyrodnch HacTyNMHUX
CTaH/IapTIB:

— BCTaHOBJICHHSI YaCOBOT'O JIMITY AJis ceaHcy Ha Caiiti Toprosug;

— HE HaJaBaTU JOCTYN KOPHCTyBady JO CEKPEeTHOI iHdopMalii, SKII0 KOpUCTyBad
NOMWJIMBCS TPU Pa3u Mij yac cipoOu peecTpartii;

— BCTaHOBJICHHs 3ac00iB Oe3MeKH JUIst 3amo0iraHHs JOCTYITy J10 mapouiB aepxkareniB 1K
0e3 aBTOpH3aIlii;

— HAaJIaHHS MOBHOBAXXEHb JIs BiHOBJIECHHS MapoJIs;

— BUITYCK TUMYACOBHUX IaPOJIiB;

— TapaHTyBaHHS JocTyny a0 iHopmanii nepxkarens IIK Tiibku aBTOpHU30BaHUM
KOpHUCTyBadaM;

— He 30epiratd y CBOiX CHCTeMax IMOBHHH HOMep, TepMiH 1ii Ta iHmi pekBizutu 1K,
HEOOXiHI /Ui 3[AiIACHEHHs oruiatu 3a momomMororo [IK, micns 3aBepiieHHs mporecy
aBTOpM3allii 3a onepartieto 3 [1K.

8.2.3.24. lorpumyBatuck npaBuia ta Bumor MIIC/HIIC mono: BUKOpPHCTaHHS TOPrOBUX
3HaKiB, BiacHUKOM skux € BimmoBimHa MIIC/HIIC, mpuitomy IIK MIIC/HIIC, ynpaBniHHS
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pHU3UKaMH, 0OpOOKHM oreparliii Ta BUKOPHCTAaHHS OyIb-SKHX MPOIYKTIB, MPOrpaM Ta CEpBiCiB
MIIC/HIIC.

8.2.3.25.be3 momepenuboro moromkeHHs i3 bankom He mnpuiiMatu IIK mns omuatu
HACTyITHUX TOBapiB, poOIT, MOCIIYT:

— JlikapceKi 3aco0u Ta 0i0J0riYHO-aKTHBHI 100aBKK (iHTEpPHET-alITEKH Ta IOBIJKOBI
CaliTH IHTEPHET-AITeK);

— TOpoAaX TOBapiB, poOIT ab0 MOCIYr HUIAXOM NPSAMUX Tele()OHHUX KOHTAKTIB 3
noreHiauMu TTokynusMu (BUXIAHHN TeIEMapKETHHT).

— OHJIAMH-Ka3MHO, JOTepel, IPUIOM CTaBOK, Iapi TOLIO;

— OHJIAMH-MarasuHU 13 NPOJaxXy TIOTIOHOBHX BUPOOIB, AJIKOTOJIIO;

— KOMII'IOTEpHI Mepexi Ta iHpOopMalliifHi MOCIyTH, BKIItoYaroun ¢$aitiooOMiHHI pecypcH,
€JIEKTPOHHI JIOIIKH Or'0JIOLIEHb, IOCIYTH XOCTIHTY BEO-CaiTiB Ta €JIEeKTPOHHOI MOILTH.

8.2.3.26.3a ymoBu noroukeHHs i3 bankom npojaxxy ToBapis, po0iT, HOCIyYT, 3a3HAYCHUX Y
1.8.2.3.24. uporo YHiBepcalbHOTO JOTOBOpPY, cruiaTuTH banky BaprticTh peectpartii Toprosus y
BignoBiganx MIIC/HIIC, I1K sikuX rmiaHy€eThCcsl IpUHMATH JI0 CIUIATH.

8.2.3.27.Y pa3i Bumoru banky, Toproseup y ABOJeHHUIT TepMiH, 3000B's13aHUI 32 3a[TUTOM
banky Hagatu iHQOpMaLil0 CTOCOBHO OOCTaBUH TPOBENCHHA Ti€l 4M 1HOIOI omepamii 3
BukopuctanusaM [1K, ta HafgaTu ycro HassBHY JOKYyMEHTAIlil0, 110 MiATBEPUKYE (HaKT OTPUMAHHS
MOCITYTH BJIACHUKOM KapTKH.

8.2.4. Toprosenb Ma€ Npaso:

8.2.4.1. Bumaratu Big ExBaiipy 3a0e3nieueHHS:

® [[17T0000BOTO TIPOBEIEHHST ABTOpH3alii onepariiii, 3aiiicHI0OBaHUX 3 BUKopucTanusMm [1K
Ha Caiiti Toprosus;

® CBOEYACHOTO TMPOBEJIEHHS pPO3paxyHKIB 3a omepauisMu, sKi 37iiicHeHi yepe3 CailT
Toprosus Mmix Toprosuem Tta Jlepxkarensimu 3 BukopuctanHaMm IIK 3rigHo 1o ymoB 1poro
VYHiBepcanbHOTO JOTOBOPY;

® OTpPUMaHHS BUIKCOK (3BiTiB) 3a mpoBeaeHUMHU orepartisimu 3 [TK;

® OTPUMaHHS HEOOXITHUX JJIS 3/iiiCHeHHs onepaliii 3 BukopuctanHsaM [1K iHCTpyKTUBHUX
Ta 1HOpMaIIHHUX MaTepialiB.

8.2.4.2. BinmoButucs Bix 3aidicHeHHs yepe3 Caift Toprosis omeparlii 3 BUKOPUCTaHHIM
IIK B HaCTYyNHMX BHIaJKax:

e 3akiHueHHs cTpoky il I1K;

e HeMoxnmuBOCT1 BUKOHAHHSI ABTOpH3ALlil Y 3B 3Ky 3 TEXHIYHUMHU IIPUUYUHAMU;

¢ B iHIMX BUMajKax 3TiIHO 3aKOHO/IaBCTBa YKpainu Ta [IpaBui miaTi>KHUX CHCTEM.

8.3. Po3paxynku 3a onepauii, 3ailicneni 3 Bukopucranuam IIK.

8.3.1. Pozpaxynku Mmix ExBaiipom Ta ToproBuem 3a 3ailicHeHi yepe3 Caifr Toprosus
onepanii 3 BUkopuctanusM [IK mnpoBoasSThCS BUKIIOUHO B HAlllOHAIbHIM BaIIOTI YKpaiHU Ha
miacrasi Daiinis.

8.3.2.  Eksaiip 3xiiicHIO€e Tepeka3 Ha PaxyHok TOproBIst KOIITIB B CyMi, SIKa BH3HAYAETHCS
SK PI3HULA MK 3arajbHOI0 CyMOIO omeparliil, 3aiiicnenux Jlepxkarensimu 3 Bukopuctanusam [1K
yepe3 Caiit ToproBig Ta cymoro komicii ExBaiipa BiamoBigHO 10 3asBH MPO MPUETHAHHS 10
VYHiBepcanbHOT0 10roBOpy Npu HajaHHI bankom nociyr [HTepHeT- ekBalipUHTY, pa3oM 3 CyMOIO
Heniiicaux/Iaxpaiicbkux/KpeautoBux omepamiii 3rigHo m. 8.2.1.2. mporo YHiBepcalabHOIO
JIOTOBODY.

8.3.3.  BimmosigHo no [IpaBui miaThKHAX CUCTEM Ta/a0o0 y 3B 3Ky 3 BUKOHAHHSIM IIHOTO
VYHiBepcanbHOT0 10r0BOpY, 3 TOProBis MOXKYTh OyTH CTATHYTI KOIUTH B CyMax 3A1MCHEHUX , Y
tomy unchi [laxpaiicekux onepaiii, Heniiicaux onepaiiii Ta KpenuroBux omepariiid.

3a3HayeHi KomTU crnucyoThes [lmarixaumu cucremamu 3 ExBaiipa Ta moBuHHI OyTH
BinmkooBaHi ExBaiipy Toprosiiem Ta/abo ctsarytothes 3 Toprosiis 6e3mnocepenubo ExBalipom Ha
kopuctb [epxarenis [IK-kmienrtiB ExBaiipa (0e3 yuacti [Tnatixxaux cuctem).

Toprogers 3000B 3y€ThCS CILNIATUTH/BIAIKOIYBAaTH Ha KopucTh ExBaiipa CymMu KOIITIB 3a
3a3HAYCHUMH OTepallisiMi. Y BUIMAAKY HEIOCTaTHOCTI/BIICYTHOCTI KOIITIB Ha PaxyHKYy/paxyHKax

JUIST BUKOHAHHS TUTATDKHUX 3000B’si3aHb TOProBIs OCTaHHIM 3000B’SI3aHUM TPOTATOM TPHOX
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0aHKIBCHKMX JTHIB 3 MOMEHTY Ipen’siBieHHs ExBailpoM BUMOIM MONOBHUTH PAaxXyHOK/paxyHKH
CYMOI0, JOCTaTHbOIO JJIs1 BUKOHAaHHS IUIATDKHUX 3000B’s3aHb 3a  LKUM Y HIBEpCAJbHUM
JIOTOBOPOM.

8.3.4. 3 mMeroro BUKOHaHHS TOprosieM CBOiX 3000B’s13aHb nepes; EkBalipoM, BU3HAYCHUX
nyHkToM 8.3.3. mporo YHiBepcanbHOTo A0roBopy, Toproeens Hagae ExBaiipy mpaBo yTpuMyBaTu
Ha KOpUCTh EKBaiipa rpomioBi KOIITH B po3Mipi TaKUX 3000B ‘si3aHb (200 B cymMax, €KBIBAJICHTHUX
ix po3mipy) i3 cyM, II0 HaJeXaTh 10 MepepaxyBaHHA HA KOPUCTb TOPTOBIS 3TiHO 3 MYHKTOM
8.3.2. mporo YHIBEpCaIbHOTO IOTOBOPY, a Y BHIAAKY iX BiJICYTHOCTI, a00 HEIOCTaTHOCTI,
Toproseib 3000B s13aHuil HeraHo, ajne He Mmi3Hime 5 (I’sITH) poOOYUX IHIB MICIS OTPUMAHHS
BIJNOBIJHOI MUCBbMOBOI BUMOrd EkBaiipa, cruilatutu Ha KopucTh ExBalipa 3a3HadeHl y LIbOMY
MYHKTI KOIITH.

3a3HayeHe y LbOMY IIYHKTI IpaBo EkBaiipa yTpuMyBaTH Ha CBOXO KOPUCTb I'POLLIOBI KOUITH
B po3Mipi 3000B‘s13aHb TOProBud i3 CyM, 110 HAJIEXKATh J10 IEpepaxyBaHHs Ha KOPUCTH ToproBus,
He € 000B’s13koM ExBaiipa Ta He BHUKIIIOYAa€E HOro MOXKJIMBOCTI CKOPUCTAaTHUCS IHIIUMH CBOIMHU
npaBaMd 3 METOI0 TOoramieHHs 3a0oproBaHocti Toprosus mepen ExBaiipom B mopsaxy,
BU3HAYEHOMY 3aKOHOJABCTBOM YKpaiHM Ta/ab0 UM YHIBepCaJbHUM JOTOBOPOM, 30KpeMa,
IpaBOM Ha JOTOBIpHE CHHUCAHHS KOMITIB 3 paxyHKiB TOproBus, 3BEpHYTH CTSATHEHHS 32
noroBopamu 3abesnedeHHs (y pas3l iX HasBHOCTI) abo0 3BEpHYTHCS 1O TpPeTiX oci0, sKi
3a0e3MeuyoTh BUKOHAHHS TOProBIieM cBOiX 3000B‘s13aHb 3a JaHUM Y HiBEpPCATbHUM JOTOBOPOM.

8.3.5. Toproeeup Hagae ExBaiipy mpaBo 371iiCHIOBATH JIOTOBIpHE CIHCAHHS 3 PaXyHKIB
Toprosus (y TOMy 9HCIIi 3 paXyHKIiB HOTO BiIOKPEMJICHUX CTPYKTYPHHX ITiPO3I1IiB), 30KpeMa, 3
OyIp-sKMX paxyHKiB, MO0 BIAKpUTI/OyayTs Biakputi Topromem (y ToMy uucai HOro
BIJJOKpEMIICHUMH CTPYKTYPHUMHU Mifpo3ainamu) y ExBaiipa y MailOyTHbOMY Ta PEKBI3UTH SKUX
ExBaiip BU3HAuUuUTh CaMOCTIIHO, OYIb-SIKMX CyM, HaJEXHUX A0 CIUlaTd ToprosueM 3a
VHiBepcaIbHUM JIOTOBOPOM, B TOMY YHCIII 3 METOI BUKOHAHHS 3000B’s3aHb niepen ExBaiipom,
BU3HAYEHUX MyHKTOM 8.3.3. 11poro YHiBepcalbHOrO JOTOBOpPY, CIUIATH Ha KopHucTh EkBaiipa
IHIINX [JIaTEXKIB, Tepe10aueHux Y HiBepcalbHUM JoroBopoM, [IpaBunaMu miaTiKHUX cucTeM abo
3aKOHOJIaBCTBOM YKpaiHu. Take 1oroBipHe ciucaHHs Moxe 37ilicHioBaTucs ExBaiipom nmpoTsrom
CTpOKY [ii YHIBEpCaJIbHOIO JIOTOBOpPY OYyIb-fKy KUIBKICTh pa3iB 3 JaTH HAcCTaHHS CTPOKY
BUKOHAHHS B1JIOBIIHOTO I'POIIOBOrO 3000B‘s13aHHS (BKJIIOYHO) JI0 MMOBHOT'O MOTameHHs Oyab-
akoi 3aboproBaHocti ToproBus mnepen Expaiipom. ExBaiip € oTpuMyBadeM KOIITIB IO
JIOTOBIpHOMY cnucaHHIO. CnucaHHs KOIUTIB 3 paxyHkiB ToproBusg (y ToMy uwMciai Horo
BIJIOKPEMJIEHUX CTPYKTYPHUX HIAPO3/LIIB) 3/11IHCHIOETHCS Ha M1/ICTaBl MEMOPIaIbHOTO OPAEPY.

8.3.6. Cnucanns IlnarikauMu cucremamu 3 Eksaiipa xowmrTiB (y ToMy dYMcii, 3a
omnepauisiMu, 3aiicHeHMMH uepe3 Caildt ToproBus) miaTBepkyeTbes @Daitnamu, $Ki 3a
HEOoOXiHOCTI MOKyTh OyTH HanaHi Eksaiipom Toprosiro. ®aiiny € HaleXHOI Ta €IUHOIO
MiJICTaBoO JJis BiAmKoAyBaHHHA ExBaiipy Toprosuem Ta/abo ctsrHeHHs 3 TOprosiis KOLITIB,
cnucanux 3 ExBaiipa [InaTikHuME cucteMamu.

8.3.7.  Ekgaiip Mae mpaBo yTpHMyBaTH 3 KOUITIB, IO HaJeKaTh JO MepepaxyBaHHS Ha
KopucTh Toproug, 3rijHO 3 MyHKTOM §.3.2. IbOr0 YHIBEpPCATBHOTO JOrOBOPY, a00 CTATYBATH 3
ToproBis iHIIMM YHMHOM TPOIIOBI KOIITH B CyMaX, MOMMJIKOBO (y TOMY YHCII TTOBTOPHO)
3apaxOBaHUX Ha KOPUCTb TOProBIIs, IIATEXIB.

8.4. Omnuara [Mocayr ExBaiipa

8.4.1. 3allocmyru ExBaiipa 3a YHiBepcanbHuM noroopoM Toproseis crutauye ExBaiipy
KOMICIiHY BUHAropoy (KOMicii0) BiJl CyMH KOXHO1 3aiiicHeHoi uepe3 Caiit Toprosis omnepartii 3
BukopuctanusaM I1K. Po3mip komiciitHoi Bunaropoau (komicii) ExBaiipa BuzHauaeTbes B 3asBi
Mpo TpPHEIHAHHS A0 YHIBEPCAIBHOTO JOTOBOPY TMpW HajaaHHi bankom mociyr IaTeper-
EKBalpUHTY.

8.4.2. Kowmicis crutauyetbest ToprosiieM mmif yac 3aiicHenHs ExBaiipoM nepekasy KOIITiB
Ha KopucTh ToproBus 3rizHO myHKTY 8.3.2. 1bOro YHIBEpPCAIbHOTO JIOTOBOPY IUISIXOM
caMmocCTiifHOro yrpuMaHHs ExBaiipoM HanexHoi oMy KoMmicii 3 Hasle)kHUX TOProBIiO rpOIIOBHX
CYM LUIAXOM 3MeHIIeHHs! ExBalipoM KOKHOI CyMH KOILTIB, 1110 HAJIE)KUTh 10 MEepepaxyBaHHs Ha
KOpUCTH TOProBIs 3riTHO 3 MyHKTOM §.3.2. IIbOT0 YHIBEPCATBHOTO JIOTOBOPY.
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8.5. 3arajabHi BUMOru 10 Oe3mekH 3ailicHeHHs omepaniii 3 Bukopucrtanusam IIK
yepe3 Caiit Toprosus. Ilpununenns (rumuyacoe Ilpununenns) 3aiiciennss Toprosuem
onepauiii 3 BuxkopuctanusaMm IIK yepe3 Caiit Toprosus.

8.5.1. Ilim wac 3gificnenns 4depe3 Caitit Toprosus omepariiii 3 BukopuctanHsMm [IK
ToproBeub Mae OOTPUMYyBATHUCS TNPOLEAYp O€3NeKH, BCTAHOBICHUX IaHUM YHIBEpCAIbHUM
JIOrOBOPOM, a Takoxx [IpaBunamMu miiaTiKHUX CUCTEM.

8.5.2.  3apesynpraramu Monitopunry ExBaiip Mae mpaBo:

(a) npuithatu pimenHs npo [lpunuuenHs (tumuacoBe IlpunuHeHHS) 3AiMCHEHHS
Toprosuem onepariii 3 Bukopucranusm 11K uepe3 Caiit Toprosus, npo mo ExBaiip noigomisie
ToproBus mnucbMoBO. Topromers 3000B’S3aHUM HETAWHO IIICIS OTPUMAHHS BiJIITOBIIHOTO
NUCHbMOBOTO MOBIIOMJICHHS IPUITUHUTH oniepanii 3 Bukopuctanusm [1K gepes Caiit Toprosus ta
OTNPHWJIIOTHUTH TaKy iH(GOpMaIliro IUIIXoM po3mimieHHs i Ha Caiiti Toprosus;

(6) mampaBuTu TOProBIIO NMHCHMOBI 3aCTEPSKCHHS B HACTYIHHX BHIIAIKaX, aje He
00MEXYHUNCh HUMU:

- Ko 3xaiiicHeni uepe3 Caiit Toprosus oneparii 3 BukopuctanusM [1K Ha 3aransHy cymy
oinpre 2 000,00 (mBox THcsA4) rpuBeHb BU3HaHI [lmaThKHUMH cucTeMaMd 4u baHkoM —
emitentoMm lllaxpaiicbkumu;

- K110 npoTsiroM 3 (TpboX) KalleHAapHuX MicsiiB yepe3 Cailt Topropus He 3IiHICHIOIOTHCS
ornepauii 3 Bukopucranusm [1K.

8.5.3. IlnarixkHa cucrteMa 3a pe3ynbraraMu MOHITOpUHTY BianmoBigHo a0 IIpaBun
IUTATKHAX CUCTEM Ma€ MPaBO YXBAJIUTH PILICHHS MPO 3yNMHUHEHHs HajaHoro ToproBuesi mpasa
o0 npuiimanas gepe3 Caiit Toprosis 1o oociyroyBanss [1K 1iel [InaTi>kHOT cUCTEMH.

ExBaiip 3rigno 3 [IpaBunamu miatixHUX cucTteM 3000B's13aHMA oBitoMUTH TOProsus npo
npuitHsare pimenHs [natixHoi cucremu.

8.5.4.  Eksaiip Mae npaBo NpuiHATH pimieHHs npo [Ipununenss 3aiicienHs Toprosuem
onepauii 3 BukopucranusaM 1K uepes Caiit Toprosus abo ix Tumuyacose [IpunuHeHHs Ha CTPOK,
Bu3HaueHuil [IpaBuiamMu NiaTiKHUX cUCTeM (a y BHUMAJKy, nepeadadeHoMy MiIMyHKTaMu
8.5.4.4., 8.5.4.5. uporo nyHkTy 8.5.4 11bOro YHiBepcaJlbHOTO JJOTOBOPY, - Ha CTPOK, BUBHAYEHUI
ExBaiipom camocTiitHO), Ta/a00 npunuHuTH HagauHs [lociyr Toproputo B HACTYHUX BUIAJKAX,
ajie He OOMEXYIOUUCh HUMMU:

8.5.4.1. YV pa3i HenpaBomipHOro abo HemnependadyeHoro YHiBEpCalbHUM JI0TOBOPOM
po3kputTs Toprosuem iHpopmarlii, BU3Ha4eHoi NyHKTY 8.2.3.9. nuuM YHiBepcalbHOTO 10r0BODY,
HEMpaBOMIPHOTO BUKOPUCTAHHS Takoi iHpopmarii ToprosuemM 4u TpeTboro 0co6010;

8.5.4.2. Y BumajKy, SKII0 HE3BA)KAalOYM HA MMMCHMOBI 3acTepekeHHs1 ExBaiipa, HarpaBieHi
Toproputo BiMOBIIHO A0 MANYHKTY (6) myHKTy 8.5.2. YHiBepcaJIbHOIro JI0OrOBOpPY, BiOYyBCs
IHIUAEHT, 0B’ a3aHui 13 [1laxpaiicbkumu oneparisimu, 3aiiicHennMu yepe3 Caidt Toprosus;

8.5.4.3. fxmo micns mUChbMOBOro 3actepexeHHs Expaiipa, HampaBieHoro Toprosifo
BIJIMOBIAHO J0 MIANYHKTY (0) mMyHKTY 6.2. 1bOT0 YHIBEpCaJbHOrO 0ToBOpYy, EkBaiip oTpruMan
nonepempkenHs [Inatixknoi cucremu (y Burisaai @aitny ado aucra) cTocoBHO onepariit Toprosis
3 npuiManHs 11K no omatu uepes Caitt Toprosus;

8.5.4.4. Y Bunanky nopyueHHs ToproeueM BUMOT MyHKTY 8.3.3. 1boro YHiBepcalibHOTO
JIOTOBOPY;

8.5.4.5. ¥V Bumaaky CHUCTEeMAaTHUYHOTO TMpoBelAeHHS ToproBiem omepariiid, siKi MICTSTh
03HAKHU TaKuX, U0 MiIsiratoTe GiHaHCOBOMY MOHITOPHUHTY;

8.5.4.6. B iHmmx Bumaakax, BCTaHOBIEHUX [IpaBunamMu TUIATIXHUX CHUCTEM Ta/abo
yMOBaMH Y HIBEpPCAIBHOTO IOTOBOPY, Y TOMY UHCIIi 3a pimeHHsM [1naTikHoi cucteMu BiMOBITHO
10 TyHKTY 8.5.3. 11b0T0 YHIBEpCAIBHOTO JOTOBOPY.

8.6. 3BiTHiCTH Ta iH(popMyBaHHA

8.6.1. [TIlIporsrom 10 (mecsATH) KaJCHOAPHUX JHIB 3 MOMEHTY NPHUEIHAHHS [0
VYHiBepcalbHOTO J0TOBOpPY, Topromerns Mae HajmaTu ExBaiipy oQiliifHMA JHUCT 3 MEpeTikoM
yYIOBHOBaK€HUX 0ci0 Topromus Ta 3pa3ku iX HIANUCIB, SIKi, OKPIM MigNHCaHTa 3asBH IPO
MIPUETHAHHS 10 Y HIBEPCATBLHOTO JOTOBOPY NP HajaHH1 baHkom mocimyr [HTepHET- eKBalpuHTY,
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TaKo)X MalOTh TPAaBO HA MiANMHMCAHHA Bix iMeHI ToproBus IHUCTIB, MOBiIOMIICHb, 1HIIOI
JIOKyMEHTAITIi.

8.6.2. IIporsirom BchOro CTPOKY Jii YHiBepcaaIbHOTr0 10roBopy Toprosens 30008 s;3aHui
OHOBJIFOBATH 1H(OpPMAIIiI0 MPO CBOE MICIE3HAXO/KCHHSI, BUAM MISUTBHOCTI, CKJIaJ KEpPIBHHKIB,
HOMEpHU Ta IHII pPEeKBI3UTH OaHKIBCBKUX pPaxyHKIB, €JIEKTPOHHY aJpecy, TOIIO0 HUIIXOM
HanpasnieHHs1 Toprosuem ExBaiipy pekOMEeHI0BaHOTO JIMCTA 3 MOBIJOMJICHHSIM PO BPYUYECHHS HE
misHimie 5 (1’aTy ) AHIB Micis 3MiHK BiOBIHOT iH(pOpMAIii.

8.6.3. Toprogernp 3000B’s13y€eTbcss MUCHMOBO iH(GOpMyBaTH ExBaiipa mpo 3MiHy CKIamy
YIIOBHOBOKEHHUX OCI0 Ta 3pa3kd iX HiANmUCiB mpoTaroM 3(TphOX) KaJCHAAPHUX IHIB 3 JaTh
HACTaHHS BIIIIOBIIHUX 3MIiH.

8.6.4. ToproBeub 3000B’sI3yeThcs MOBIMOMIISATH ExBaiipa mpo 3MiHY TOJATKOBOTO
crarycy He mizHime 10 (mecstu) poOOYKMX IHIB 3 JaTH HACTAHHS BIAMOBIIHHMX 3MiH 3 HaJaHHIM
HAJIG)KHUM YHHOM 3aCBITYCHUX KO BiAMOBITHUX JOKYMEHTIB.

8.6.5. Toproseup 3000B’s3aHuii mporsirom 5 (m’sT) poOoOYMX IHIB 3 MOMEHTY
npen’ seneras ExBalipom Bumoru, Hapatu ExBaiipy iHpOpMaIito Ta JOKyMEHTH IIOJI0 Oeparllii,
sniicnenux depe3 Cait Toprosus 3 Bukopuctanusm I1K, a Takox BHKOHYBaTH 1HIII BUMOTH
ExBaiipa, siKi CTOCYIOThCSI BAKOHAHHSI TOProBIIeM YMOB IIbOT0 Y HIBEPCAIHHOTO JIOTOBOPY, Y TOMY
yrcii BuMoru [lnati>kaux cucrem.

8.6.6.  Ekgaiip nanpasisie Toprosito iHpopmamito npo 3xaiiicaeni yepe3 Caiit Toprosus
onepanii 3 BukopuctanHaMm [IK Ha enexTpoHHy ajapecy, 3a3HadeHy ToproBueMm y 3asiBi Mpo
NpUEIHAHHS 10 YHIBEpCATILHOTO TOTOBOPY NpW HajaHHI bankom mociyr [HTepHET- eKBalipHHTY
B rpadi «KoHTaKTHI 1aHi», 3a Iepioa Micsilb, abo KBapTall.

8.6.7.  Croponu 3000B’A3yI0TECS TEPMiHOBO iH()OPMYBaTH OJJHA OJJHY Ta IPABOOXOPOHHI
OpraHu Ipo BCl 0OCTaBUHHU, SIKI MOYKHA PO3IJISAATH K MIPOTUIPABHY JiSUIbHICTh MPH 3/1HCHEHH]
yepe3 Caiit Toprosus onepauiii 3 Bukopuctanssm [1K.

8.6.8. na wnHanexHoi ineHTHdiKamii CyO0'€KTiB TMOMHJIKOBHX , HEHAJIEKHUX Ta
H1axpaicbKUX MepeKas3iB Ta BXKUTTS 3aX0/I1B 11010 3a1100iraHHs abo MPUIUHEHHS [IUX MepeKasiB
ExBaiip 3000B'a3aHuil MOBIIOMIIATH 1HIIMX y4acHHUKIB [lnaTikHOi cucTeMu mpo mepekasu Ta
cy0’eKTiB 3a3Ha4eHMX IepekasiB (y Tomy uuciai npo ToproBus y pasl 3I1HCHEHHS HUM
NOMUJIKOBUX, HEHAJIEKHHX Ta MIaXpaliCbKUX IepeKas3iB), a TAKOXK PO yXBaJleH1 3TiIHO MyHKTIB
8.5.2. — 8.5.4. nporo YHiBepcaIbHOTO JOTOBOpPY, pileHHs. 3 mi€ro mMeroro, ExBaiip mae mpaBo
nepeaaBaty iHGopMallilo, 10 CTOCYEThCS I[LOTO YHIBEpCaIbHOro J10oropopy Ta Toprosus 1o
€TMHOT Mi>KOaHKIBChKOI iH(opMmaririHoi cuctemu Exchange-Online.

8.7. 3al0e3neyeHHs KOH(piTeHUiHHOCTI

8.7.1. Iudopmaris, orpumana oxHiero i3 CropiH moxo iHmoi CTOpoHH B XOmi
HepeJIOTOBIpHUX BIAHOCHH MO MPUETHAHHIO TOProBiis A0 HOro YHiBEpPCaIbHOTO JOTOBOPY Ta B
X0/l BHKOHAHHSI YMOB I[hOTO YHIBEPCATBLHOTO JIOTOBOPY (BKJIIOUYAIOUX 1HPOPMAIIIFO PO YMOBH
VKJIaJICHUX JIOTOBOPIB Ta BUKOHAHHS 3000B’s3aHb 32 HUMH), CTAHOBHUTH CO00I0 KOHOIACHINIITHY
1H(pOopMalliI0 Ta KOMEPIIITHY TaEMHUIIIO, KPiM 1HpOpMaIlii, 1110 Moke OyTH OTpUMaHa Oy/Ib-SKOIO
0c00010 3 3aTaTbHOAOCTYITHHUX JKEpEll.

CtopoHH, HE OOMEXYIOYUCH CTPOKOM, 3000B’s13aH1 3a0€3MEYUTH HEYXUJIbHE JOTPUMAHHS
BCTAHOBJICHOTO YHMHHUM 3aKOHOJABCTBOM YKpaiHW Ta YHIBEpCAIbHUM JIOTOBOPOM PEXKHUMY
KOH(1aeHII1ITHOT iHpopMallii Ta KOMEePLIHHOT TAEMHUIII (BKJIIOYAI0UX B3a€MHI 3000B’I3aHHSI 111010
30epexeHHs Ta He PO3KPUTTA BIAMOBIAHOI iH(opMarmii TpeTiM ocobam), KpiM BHIA[KIB,
nepenoadeHux 8.7.3. poro YHiBepCabHOTO JIOTOBODY.

8.7.2. Imdopmauis mono [epxarens I1K Ta 3aificHeni HUM omepaltii, sKa cTaja BiJIOMOIO
y TIpOILIeCi BUKOHAHHS I[OTO Y HIBEPCAJIBLHOTO JOTOBOPY, CTAHOBUTH OAHKIBCHKY TAEMHHUITIO.

Toproseup npuiimae Ha cebe 3000B‘I3aHHS JOTPUMYBATUCH IIPABOBOTO PEXUMY 30epiraHHs
Ta HEpO3roJIONIEHHS! OAHKIBCHKOI TAEMHUILII, 10 BUSHAYCHHUM 3aKOHOJABCTBOM YKpaiHU Ta UM
VYHiBepCcaIbHUM JI0TOBOPOM.

8.7.3. Toprosenr Hamae ExBaiipy Oe3BigknuuyHy Ta Oe3yMOBHY 3roay, a Eksaiip
BIJIMOBIJTHO /10 YHIBEPCATBLHOTO JIOTOBOPY HAaOyBa€ MpaBo pO3KPUTH (Tepeaatn) iHdopmariiro 3a
VYHiBepcalnbHUM J1I0TOBOPOM:
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8.7.3.1. mpuBaTHUM 0coOaM Ta OprasizauisM i 3a0e3redyeHHs] BUKOHAHHS HUMH CBOiX
¢dbyHkiii abo HamaHHs mociayr EkBailipy BIINOBIIHO 10 YKJIAQIEHUX MDK TaKMMH 0COOaMu
(opranizamisimu) Ta ExBaiipom 10roBopiB mija iX 3ycTpiuHi 3000B’S3aHHS PO HEPO3TOJIOIIECHHS
iH(opmarrii;

8.7.3.2. opranam, sKi BIJIOBIJHO /10 3aKOHO/JABCTBAa YKpaiHU 3AIHCHIOIOTH TEPEBIPKY
nismeHOCTI ExBaiipa;

8.7.3.3. IInarti>KHUM cHUCTEMaM 3TiJIHO iX 3aMuTy;

8.7.3.4. B iHmMX BUNAJKax, NMependadyeHUX 3aKOHOJABCTBOM Ta YMOBAMH YKJIAJCHUX 3
ExBaiipom 10roBopiB Ta HOTO YHIBEPCATHHOTO JIOTOBOPY.

8.7.4. Toproseup Hanae ExBaiipy npaBo 6e3 OoTpMMaHHS JOJATKOBOI IMMCbMOBOI 3roiu
3BEpTATUCSA 3 METOI0 OoTpuMaHHs iH(opmartii npo Toprosus Ta iioro ¢iHaHCOBHUII CTaH 0 TPETiX
oci6. ExBaiip 3000B’53y€TbCsl BUKOPUCTOBYBATH OTPUMaHy 1H(GOPMAIIIIO JIUIIE 3 METOK 3aXUCTY
Ta peanizaiii mpaB ExBaiipa 3a YHIBepcaIbHUM JOTOBOPOM.

8.7.5. Ilpu orpumanni Toprosuem nepcoHaNbHUX JaHUX, TOpPropenb NpuiiMae Ha cebe
3000B‘s13aHHS BXKUTH BCIX HEOOXITHMX 3aXO0JliB MIOAO 3a0€3MEUCHHS BUKOHAHHS BUMOT 3aKOHY
Ykpainu «lIpo 3axucT nepcoHAbHUX TAHUX.

ToproBeupb 3000B‘3y€ThCs 31MCHIOBATH 00POOKY NMEPCOHANBHUX JAHUX 3 JOTPUMAHHIM
BUMOT 3aKOHOJIaBCTBAa YKpaiHU y cepl 3aXUCTy MEPCOHATBHUX JAHUX Ta BUKIIOYHO 3 METOIO
peamizanii cBoiXx mpaB sk Toprosus, sKmO iHImE He Oyae BH3HAYCHO 3TOJOK0 BIAMOBITHUX
CyO‘€KTIB EPCOHAIBHUX JIaHUX.

8.8. 3acBinuenns Ta rapanrii ToproBus

8.8.1. ToproBeup 3acBiIuy€ Ta rapaHTye, U0:

8.8.1.1. ToproBeup € OPUINIHOIO 0C000I0 a00 (PI3UIHOIO 0COOOIO - MMiIMPHEMIIEM, IO
HAJIGKHUM UYMHOM 3apeecTpoBaHa Ta 3MA1MCHIOE [ISJIbHICTH  BIANOBIAHO JO YWHHOTO
3aKOHO/IABCTBA Y KpaiHHU.

8.8.1.2. ToproBeup (mpenctaBHUK Toprosisg) mMae Bci HEOOXiAHI TMOBHOBXKEHHS IS
VKJIaJ€HHS Ta BHUKOHaHHS YHIBEpCaJIbHOIO JOrOBOPY 3rIAHO pPEECTpalliHUNA/yCTaHOBYUX
JOKyMeHTiB ToproBis Ta/abo Bij akllioHEepiB/y4aCHHMKiB/3aCHOBHUKIB/BIACHHUKIB/CIIBBJIACHUKIB
ToproBus; ykiaieHHs Ta BHUKOHaHHS TOpProBlUEM LBOr0 YHIBEPCAaIbHOTO JOTOBOPY HE
CYNEpeUYUTh IMOJOXKEHHAM YHWHHOTO 3aKOHOJABCTBAa YKpaiHU, peecTpaliiHUM/yCTaHOBYMM
nokyMeHTaM Toprosiis, iHITMM BHYTPIIIHIM JTOKyMeHTaM TOpProBIs, a TaKoXX HE CYNEpEeYHTh
MOJIOKEHHSM JIOTOBOPIB, yKJIaJeHuX Toproeuem 3 iHIIMMU ocoOaMu, ab0 MON0KEHHSAM 1HIIUX
MIPABOYMHIB, /115l AKUX MOIINPIOETHCS Ha TOpro.uis.

8.8.1.3. CraHoMm Ha naTy NpUEIHAHHS J0 IHOTO YHIBEpCaIbHOTO JOroBOpy Toproseub
(pi3uyna ocoba - miANpUEMENb) HE TNPUHHAB  pIMIEHHS  IPO MPUINMHEHHS,
aKI10OHepH/y4aCHUKN/3aCHOBHUKHN/BIIACHUKH/CITIBBIACHUKM  TOproBist a0  yIOBHOBaXXEHUN
HUMH OpTaH HE NMPHIHSB PIlICHHS MO0 MPUIHHEHHS FOPUANYHOI ocoou Toprous (IUITXOM
JIKBiJaMii, 3MUTTS, NMPUEIHAHHSA, NOAUTY ab0 NEepeTBOPeHHs), 1010 Topropus He MOpYIICHE
MPOBA/DKEHHST Y CHpaBl Mpo OaHKPYTCTBO, HE MOCTAHOBJIEHE CYJIOBE PIMICHHS a00 pillleHHS
IHIIIOTO KOMIIETEHTHOTO JEP’KaBHOTO OpraHy Ipo MpuUIUHEHHS Toprosus, Mpo MpU3HAYEHHS
apOITpa’kHOTO KePYIOUoro Ta/abo JiKBiiaTopa, JKBIJAiHHOT KOMICI] Ta IHIIMX aHAJIOT14YHUX 0ci0,
1110 0OMEXYIOTh/CKaCOBYIOTh TIOBHOBAYKECHHSI OPTaHiB ynpasiiHHs Toprosus, ToIIo.

8.8.1.4. [ismpHicte ToproBus (misibHICTE HOTO MPEICTaBHHUKIB Ta IMOCAIOBUX OCIO)
BiJIMIOBiJa€ BUMOTaM 3aKOHOAAaBCTBa Y Kpainu; Toproselb Mae HEOOXiHI JO3BOIM (JiIeH31i) s
3MIMCHEHHS AISUTHHOCTI 32 IIUM PO3JLIOM YHIBEpCATBHOTO JIOTOBOPY.

8.8.1.5. Ilpu nepenaui Toprosuem ExBaiipy nepcoHalbHUX JaHUX PO (Hi3MYHUX 0Ci0, 110
MICTATHCS B IbOMY Y HIBEpPCAIBHOMY JIOTOBOpI Ta B IHIIUX JIOKYMEHTaXx, sKi HajaHi Toprosiem
ExBaiipy, Oynu IOTpMMaHiI BUMOTH CIIELIANIBbHOTO 3aKOHOJABCTBA YKpaiHU y cdepi 3aXUCTy
MEePCOHAILHUX JaHWX, B TOMY YHCJI B YaCTHHI OTPUMaHHS 3rojJu Ha oOpoOKYy MepCOHATbHHUX
naaux Toprosus (¢pizmunHa ocoba - MiANPHEMEIb), WICHIB OpraHiB YNpPaBIiHHS, yYacHHKIB,
aKI[10OHEPiB, BJACHUKIB ICTOTHOI y4acTi, KOHTPAreHTiB Ta KOHTpojepiB Topro.iis, a TAKOXK WICHIB
iX poauH, 1X KEPIBHUKIB Ta HAWMaHUX MPAIiBHUKIB, TOIIO. TOproBens 30008’ 13aHUI CaMOCTIITHO
MOBIIOMJISITH TaKuX (i3UYHUX 0ci0 npo nepenavy ExBaiipy iX mepcoHaIbHUX AAHUX, Y TOMY YUCII
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Ipo MeTy Iepenadi, CKJIaa Ta 3MICT nepeaaHux ExBaiipy mepcoHalbHHMX TaHUX, a TaKOX IPO
HOPSIOK peani3auii mpas, BU3HaYeHUX 3akoHOM YKpaiHu «IIpo 3axucT nepcoHaJbHUX AAHUXY.

VY Bumnaaky nopyueHHs abo BUSBICHHS HEAOCTOBIPHOCTI 11i€l rapanTii, Toproseupb MOBUHEH
BiIKOyBaTH ExBaiipy B mOBHOMY 00Cs31 OyIb-5K1 BUKJIMKAHI [IUM 30UTKH Ta IITKOY.

8.8.2. ToproBemup 3acBigUye Ta TapaHTye, 10 3aTEH 3a0€3MEYUTH JTOTPUMAHHS BUMOT
110710 3aXUCTY Ta NMOPAIKY 0OpOOKH MEepCOHAIBHUX AAHUX BIANOBIIHO A0 3akoHy Ykpainu «IIpo
3aXUCT NEPCOHATBHUX [aHHUX», a TaKoX 3a0e3neuuTH 30epiraHHs Ta HEPO3TOJOUICHHS
0aHKIBCHKOI TaeMHHIN, K 1€ mependadeHo 3akoHoM YkpaiHu «lIpo OaHku 1 OGaHKIBCBKY
JISUTBHICTBY Ta IHIIMMU HOPMATUBHO-TIPABOBUM aKTaMH Y KpaiHH.

8.8.3. Toprogens 3000B’SI3y€ThCSA MIATPUMYBATH JIMCHICTh 3a3HAYCHHUX Yy IIH CTATTI
VYHiBEpCaIbHOTO JI0TOBOPY 3aCBITYEHB 1 rapaHTiil MPOTATOM BChOTO CTPOKY il YHiIBepcalbHOTO
JIOTOBOPY, @ B pa3i 3MiHU 00CTaBHH, 110 BIUIMBAIOTh HA 3MICT BiAMOBIIHUX 3aCB1IUYEHB 1 TApaHTIH,
HeraiiHo iHpopmyBartu mpo 1e ExBaiipa Ta BKUTH BCiX HEOOXITHUX 3aXOJIB IS PUBEICHHS 1X
3MICTy [0 TEpPBICHUX HaMipiB, SkuMU CTOPOHU KEpyBalWCh NpPHU BU3HAYCHHI BiJMOBIIHHUX
3aCBiUEHb 1 rapaHTii.

8.9. BinnoBinaabnicte CTOpiH

8.9.1. YV pasi HeBUKOHAHHS a00 HEHAIEKHOTO BUKOHAHHS 3000B’s3aHb, BCTAHOBICHUX
UM YHiBepcalbHUM A0roBopoM, CTOPOHM HECYTh BiJNOBIJAJIBHICTh 3TiJHO 3aKOHOAABCTBA
VYkpainu Ta moyio’keHb Y HiBEpCaIbHOTO IOTOBOPY.

8.9.2. 3a BuMHEHHA NOpPYULIECHb, SIKI MOJATAIOTh Yy BHUKOPHUCTaHHI MOCIYI IHTEpHET-
eKkBalpuHTy baHKy, /Ui 341liCHEHHS BUAIB TisSUTBHOCTI, 3a00pOHEHUX YUHHUM 3aKOHOJABCTBOM
VYkpainu ta/a6o mpasmiamu MIIC/HIIC, Ta /abo BHYTpilIHIMH HOPMAaTUBHUMHU JTOKYMEHTAMU
banky, Ta/abo JloroBopoM, B TOMY YHCIIi , aje HE BUKIIFOYHO, 3 METOIO OILIaTH TOBapiB (pooit,
HOCHYT), 110 SBJIAIOTHCA 3a00pOHEHUMH YMHHMM 3aKOHO/IaBCTBOM YKpaiHM Ta/abo MmpaBUIaMU
MIIC/HIIC, Ta/abo BHYTpIIIHIMM HOPMaTMBHUMHU JAOKyMeHTamHu banky, Ta/abo [loroBopowm,
Toproselib Hece HACTYMHY BiMOBIAANBHICTh:

8.9.2.1 Po3mnoBCIOKeHHs/peKIaMyBaHHI/HaJaHHS ~TTOCTYT OHJIAWH-Ka3WHO, JIOTepei,
npuioMy CTaBOK, Mapi, IHTEpPHET-aITeK Ta JOBIJIKOBHUX CaiTiB IHTEpHET-aNTeK, OHJIaiiH-Mara31HiB
3 MpOJaxy TIOTIOHOBUX BHUPOOIB, (aillooOOMIHHUX pecypciB, JOLIOK OrOJOUIEHb, MOCITYT
XOCTHHTY BeO-CaiiTiB Ta €JIeKTPOHHOI MOIUTH, peati3alii KOHTEHTY Ul A0pOcauX — Toproseupb
crutayye baHKy 3a KOXKHE MOpPYIIEHHS JOTOBIpHY WITpadHy CAHKIIIO y HalllOHAJbHINA BaiOTI
VYkpaiHu — IpuBHi y po3Mipi, SKMI Ha JaTy BUsIBJIEHHS baHkoM (pakTy mopyIIeHHs € eKBIBaJIEHTOM
10 000,00 (mecstm THCsa 00 twentiB) gonapie CIIIA 3rigHOo maHuX odiriiiHOro Kypcy
HauionaneHoro 6anky Ykpainu;

8.9.2.2 PosnoscromkeHHst/pexiaaMmyBansas/Haganas nmocayr FOREX ommioniB, OiHapHUX
OTILIIOHIB Ta OMIIIOHIB 3 KPUIITO-BATIOTOIO, OEPAIllii 3 KPUIITO-BATIOTOIO (KYIIBIIS, MPOJIaX, 0OMiH
Toio), - ToproBenp crutauye baHKy 3a KOXXKHE MOpPYLIEHHsSI AOTOBIpHY IITpadHy CAHKIIIO Y
HaIl[lOHAJIBHIN BalIOTI YKpaiHU - TPHUBHI Y po3Mipi, sKMH Ha JaTy BUsBIEHHS baHkoMm ¢akTy
nopymieHHs € ekiBageHToM 20 000,00 (mBaasts Trcsd 00 nienTiB) gonapiB CIIA 3rigHo maHuX
o(imiiiHoro kypcy HarionansHoro 6anky Ykpainu;

8.9.2.3 Tlponmaxx/mporo3uilii Mmoo MpoJaKy TOBapiB ab0 MOCIYT 3 MOPYIICHHSM MpaB
IHTENEKTYyaJbHOI BJIACHOCTI, KOHTpa(aKTHUX TOBApPIB, PO3MOBCIOIKEHHS/TIOMIUPEHHS/TIPOAAKY
BiJIe0-/hoTOMaTepialiB, IO MPOMArylTh/300paKyrOTh HACHUJIBCTBO 1 JKOPCTOKICTh, PAacoOBY,
HAIllOHAIBHY YW peNiriiHy HEeTepnuMICTh Ta JUCKPUMIHAIIIO, J>KOPCTOKE ITOBO/DKEHHS 3
JIFOIBMU/TBAPUHAMH , 300()1Ti0, MopHOrpadito; HaAaHHs/ MPOMO3HMIIIT €CKOPT Mocayr Ta Web-cam;
pO3NaIOBaHHs HALIOHAJIBHOI, PacoBOi UM PENiriiHOI BOPOKHEUYl Ta HEHaBHCTI — TOproselb
crtauye baHKy 3a KOXKHE MOpPYIIECHHS JOTOBIpHY IITpadHy CaHKINIO y HAIllOHAIBHIN BaiOTI
VYkpaiuu — rpuBHi y po3Mipi, sKUii Ha JaTy BUsIBJIeHHS: baHKOM (hakTy MOpyIIeHHS € eKBIBaJICHTOM
30 000,00 (tpumusate tucsa 00 mentiB) gonapiB CIIIA 3rimHo maHuX OQIMIHHOTO KypCy
HamionansHoro 6anky Ykpainu;

8.9.2.4 Tlponax/mporno3uiii 1010 POJAXy HapKOTHYHUX/XIMIYHUX
npenapariB/mpeKypcopiB, 30poi, BUOYXOBHX PEUOBHH, OOEMPHUITACIB Ta 3aMTaCHUX YAaCTHH JI0 HUX,
JIOKYMEHTIB, MEPCOHAJIBHUX JAHUX, Ta 1HIIMX 3a00pOHEHUX YMHHUM 3aKOHOJABCTBOM Ta/abo
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npaBwiamu MIIC/HIIC TtoBapis/mocnyr/inpopmanii Ta/abo0 BUMHEHHS 3a00pOHEHHMX Iii, He
sraganux B 1.8.9.2.1-8.9.2.4, - ToproBens crmiauye baHKy 3a KOXHE MOPYLIEHHS JOTOBIPHY
mrpadHy CaHKIIIIO Y HAaIllOHAIBHIN BaIOTI YKpaiHU — TPUBHI y PO3Mipi, IKWH HA JaTy BUSBICHHS
bankom ¢akry nopymenHs € ekBiBaieHToM 40 000,00 (copok tucsu 00 nenti) monapis CIIA
3rigHo nanux odiniHoro Kypcy HarionansHoro 6anky Ykpainu.

Toproselb BU3HA€E Ta MOTOJUKYETHCA 3 TUM, 1110 JOKAa30M BUMHEHHs ToprosueM Oy/ib-sKOro
NOPYUICHHS, BHU3HAYEHOTO UM NYHKTOM 8.9.2, € npaHi, oTpuMmaHi bankoM B pe3yibrarti
MOHITOpPUHTY KapTKOBHUX OIIE€palliid, y BUTJISIII CKPIHIIOTIB , 5IKi (DIKCYIOThCS Ha KOXKHOMY eTarll
MoHiTOpHUHTY 3 BeO-CTOPIHKH , HA Kl BUSBJICHO Ta 3a(iKCOBaHO (aKT MOPYIICHHS, SIKi MOXYTb
OyTH BUKOPUCTAHHI B SIKOCTI JOKa31B B CyI0BHX, KOHTPOJIIOIOUYMX, HATJISIOBUX , IPABOOXOPOHHHUX
opranax ta MIIC/HIIC.

8.9.3. VYV Bumaaky HecBoe4acHOro BHKOHaHHS CTopoHamu Oynb-KMX TI'POLIOBUX
3000B‘s13aHb 32 YHIBEpCaJIbHUM JIOTOBOPOM, BUHHAa CTOpOHA cIladye Ha BUMOTY iHIIOT CTOpOHH
MIEHIO B pO3Mipi MOBIHHOI 0011iKOBOI cTaBku HarionansHOTo 6aHKy YKpaiHu, 110 Jisijia B mepiof
NPOCTPOYCHHS 32 KOXKEH JCHb MPOCTPOYCHHS IUIATeKy. Po3paXxyHOK TeHi 3IiHCHIOETHCS
INOYMHAIOYM 3 HACTYIHOIO KaJleHJAApHOro [JHS IIICIs JaTH, KOJM BIANOBIJHE TIPOLIOBE
3000B’s13aHHS MaJI0 OyTH BUKOHAHUM 1 IPUIUHSAETHCS B CHb TOBHOTO BUKOHAHHS 3000B's13aHHSI.

8.9.4. Toproeeub 3000B’s3aHuil BiAmKoayBatu ExBaiipy Oyab-siki 30UTKH, MaifHOB1
BUTpAaTH,  3amOJlisHI HENOoJaHHsAM ab0 TOJaHHSM HEIOCTOBIpHOI Ta/ad0 HEBIIIOBIIHOI
(nenanexxHoi) iHdopmalii 9y JOKYMEHTIB, HaJlaHHSM HEIOCTOBIPHUX 3aCBiTYEHb Ta TapaHTIH,
3a3HaYCHHUX B IbOMY YHIBEpPCATHHOMY JOTOBOpI, MOPYIICHHSIM YH HEJTOTPUMAHHSAM 3aCBITYCHD
Ta rapaHTii, a TAKOX CIIPUYMHEH] IOPYLIEHHSM YMOB LIbOTO Y HIBEPCAIbHOT'O IOTOBOPY.

8.9.5. Eksaiip He Hece BIANMOBIAATBHOCTI mepes TOproBieM 3a BiAIIKOXYyBaHHS Oyab-
SKMX BUTpAT Ta 30MTKiB, MOPAJIbHOT K01 a00 HEOTPUMAHUX JI0XO/IB, IO MOKYTh BUHUKHYTH
BHACJI1I0K TpaBOMIpHOTO po3KpuTTa ExBalipom iH(popMalii 32 1IuM Y HiBepcalbHUM JJOTOBOPOM,
y TOMY uucii OaHKIBCBKOT Ta€EMHUII Ta NMEPCOHAIBHUX JAaHHMX, a TakoX depe3 [lpunuHeHHs
(Tumuacose IIpununenns) 3aiicienHs Toprosuem onepaniii 3 BukopuctanusaMm [1K gepes Cailt
Toprosus, sKI1o Taki Aii Oys0 BunHeHO EkBaiipoM BiAMOBIAHO A0 BUMOT 3aKOHOAABCTBA Y KpaiHU
Ta/a00 YMOB IIOTO Y HIBEPCAILHOTO JJOTOBODPY.

8.9.6. Eksgaiip He Hece BIANOBIJAIBHOCTI 3a 3000B’s3aHHAMHU TOproBus, y TOMy YHCIi
nepes Moro KpeauTopaMu, KOHTpareHTaMu, MpaliBHUKaMHU, JAepKaBoro Tolo. 3o0kpema, ExBaiip
HE Hece BIJIMOBIIATBHOCTI 32 OJATKOBUMH 3000B’s13aHHAMU TOprosiis.

8.10.  YMOBM npuUNUHEHHS HAJaHHS OaHKOM IMOCIYT ilHTEepHET - eKBalpUHTY

8.10.1. J[loroBip mpo HajgaHHA OAaHKOM TOCIYT IHTEpHET - €KBalpHUHTY Moxe OyTu
posipBanuM He panime 120 (cTo ABAAIATH) IHIB 3 AaTH NMPUIIMHEHHS 3M1MCHEHHS ToprosieM
onepauiid 3 Bukopuctanusam I1K. IIpotsrom mporo tepminy CTopoHH 3000B'i3aHI BUKOHYBAaTH
CBO1 3000B's13aHHS 32 IIUM Y HIBE€pCaJIbHUM JOTOBOPOM 1 IUJIKOM 31 CHUTH BC1 B3a€EMOPO3paxyHKU
1 marexi. [Ipu HasgBHOCTI y OfHi€l 31 cTOpiH (PIHAHCOBMUX UM IHIIMX HpPETeH3il, po3ipBaHHS
JloroBopy nipo Ha/TaHHS! OAaHKOM TIOCITYT IHTEPHET - €KBAMPUHTY BiJKIAAETHCS 10 BPETYITFOBAHHS
CropoHaMu BCiX CIIpHUX MHUTaHb.

8.10.2. Tlpwm po3zipBanHi [loroBopy mpo HagaHHS OaHKOM ITOCITYT iHTEPHET - €KBAWPHHTY
Toprogelb 3000B'A3aHNI BUIIYUHUTH (3 YCIX CTOPIHOK CBOTO caiiTy): sorotumnu Verified By Visa,
MasterCard SecureCode, banky, ConcorrdPay, mocunanus Ha pecypcu 6anky https://concord.ua/,
https://pay.concord.ua/ Ta innry iHdopmarito mpo cmiBmpairko 3 bankom.

PO3JILT IX. TIOPAJIOK TA YMOBH JJHCTAHI[IHHOI' O O5CJIYTOBYBAHHA 34
JAOIIOMOI OIO I10OPTAJIY CONCORDPAY
L]eti po30in suznauae nops0ok ma ymosu HAOaHHs NOCIy2 3a OONOMO20H0
cucmemu «Ilopran ConcordPay»
9.1 bank nanmae moctyn Toprosiio no cuctemu «llopran ConcordPay» (mami mo
tekcTy Po3ainy IX nporo YHiBepcambHoro noroBopy — «llopram»), BiZkpuBae Ta Hajgae mpaBo
BUKOpHUCTOBYBaTH Toprosmo OcoOuctuii kabiHET, BHUKOHYE POOOTH IO OOCITyrOBYBaHHIO
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cucremu «Ilopran ConcordPay» Tta 3miiicHIOE po3paxyHKOBE OOCIyroByBaHHS TOproBis Ha
YMOBax, BU3HAUEHUX JaHUM Y HIBEpCaJIbHUM JOTOBOPOM, Ta 32 YMOBHU YKJIaJaHHS Mix bankom
ta ToproBuem J[loroBopy InTepuer-ekBaiipuary (mami mo tekcrty Pozmimy IX  mporo
VYHiBepcalbHOTO JOTOBOPY — «YMOBHU»), 3 ypaxyBaHHSM OCOOJIMBOCTEH, MependayeHux LUM
PO3AUIOM YHIBEpCAITBHOTO JOTOBOPY.

9.2 Kiientamu 3a mumMu YMoBaMu € 0coOH, SIKI IPUMUMAIOTh IIATEX1 32 JOIIOMOTOIO
ceppicy ConcordPay (Toprosii), i ocobu, siki iHIIIIOIOTH BIANPaBKY IUIATEXKIB HAa KOPHCTH
Toprogiis 3a normomoroto cepsicy ConcordPay ([epxaremni I1K).

9.3 JUis migBUILEHHS CTYNEHs 3aXUCTy iH(popMarlii, BAKOPHUCTOBYIOTHCSI OJJHOPA30Bi
1apoJii, MO0 HAIXOIATh Ha TeneoHHUI HOMep HagaHui Toprosiem, y Burisai SMS, a6o i
cnocobu ineHtudikanii ocodbu Ta 3axucry iHdopmarii, 3amponoHoBaHi bankoMm Ta 00paHi
Toproeuem. Ilopsgok BU3HAYEHHS Ta 3MIHHM HOMepy TeneoHy Ha SKHM HagXxomsuTh SMS,
BU3HAYAIOTHCS TaHUM Y HIBEPCATBHUM JI0TOBOPOM.

94 Hopspaok peecrpanii Toprosus Ha [oprasi ConcordPay

94.1 HeoOxigni ymoBu, mis ycmimHoro migkiarodeHHs Toproeis ao I[lopramy Tta
BiIKpUTTS OcOOUCTOrO KaOiHEeTy:

e Toproseup a5 Bxoay Ha [lopran Bka3zaB naposb, oTpuMaHuid y Buriiaai SMS Ha BkazaHui
Homep Tenedony ToproBums abo IHIIMM CHOCOOOM, 3ampONOHOBAaHMM baHKOM Ta OOpaHuUM
ToprosueM. bank Moxe 101aTKOBO nepeBipuTr 0co0y ToproBus NUIAXOM TeIEPOHHOTO J3BIHKA
Ha BKa3aHWi TenedoH;

e ToproBenp HaaaB BipHY iHpOpMaIiio Ta peKBi3UTH B ocoducTomy kadineri [lopramny;

e Toproeenp HamaB, BukopucToBytoun Ocobuctuii kabiner [lopramy Bci HeoOXimHI Komil
JIOKYMEHTIB, a00 1HIIMM LUIIXOM, 332 YMOBH IONEPAHBOIO MOroKeHHsT baHkoM;

e Caiitr Toprosus Bignosimae Bumoram MIIC/HIIC Ta banky (Homatox 14 no
VYHiBepCaTbLHOTO TOTOBOPY).

e [HTepHeT mMarazuH Toprosus yCHIIIHO MPOMIIOB MEPEBIPKY HA BIACYTHICTH 3a00POHEHOL
HNPOIYKIIII Ta MOCIYT;

e Toproseup ycmimHo npoilmoB nepeBipky B banky (Inentudikauiro tTa Bepudikariro,
3rifHo BUMOr 3akoHy Ykpainu «lIpo 3amobiranHs Ta mpoTUAiI0 Jieramizaiii (BIIMHBAaHHIO)
JIOXOJIB, OJEpPKAHMX 3JOYMHHUM IUISAXOM, (IHAHCYBAHHIO TEpPOpU3MYy Ta (PiHAHCYBaHHIO
PO3MOBCIOKEHHSI 30p0i MacoOBOT0 3HUILEHHS», Ta 3akoHYy YKpainu «IIpo OaHKH 1 GaHKIBCBHKY
TUSITBHICTDY ).

9.4.2  Jlng akTuBalii 3apaxyBaHHs KOIITIB TOProBIIto 3a JESIKUMH KaTeropisiMU TOBapiB/
nocyr/po0iT y Toprosist Moke OyTH 3amuTaHa J01aTKOBa JOKyMeHTallis. Bxirodarouu, aje He
00OMEXYIOUHCH!

o /Inss mpomaBmiB 00'ekTiB iHTeNekTyanbHOi BiacHocTi (OIB): mpsmi moroBopu 3
IIpaBOBJIACHMKAaMU Ha MpaBo Mpojaxy/ nomupeHHst/ siarsoperss OIB;

e J111s1 TpOIABIIiB TOBAPIB MEBHUX TOPTrOBUX MApPOK: MPSIMi JIOTOBOPH 3 IIPABOBJIACHUKAMH Ha
BUKOPUCTAHHS TOPTOBOi MapKH, IOTOBOPHU 3 MOCTaYaIbHUKAMU;

e JI111 MpoJIaBIIiB KBUTKIB Ha 3aXOJ1: JOTOBOPHU 3 BUKOHABIIIMH 1 OpraHizaTopamMu Ha IpaBo
MpOJiaKy KBUTKIB Ha 3aXiJ;

e JIns mpojaBiiB KBUTKIB HAa TPAaHCIOPT: JOTOBOPU 3 NEPEBI3HUKAMHU, TPAHCIOPTHUMH
KOMITaHIIMH, TYPUCTHYHUMH areHTCTBAaMH, TPAHCHOPTHUMH KOMIAHISIMHU, SKUX 3allydyae Taka
KOMITaHis I OpraHi3allii mepeBe3eHb, MepeabOTIiB 1 TO0POKEH;

e /{7151 KOMITaHi, 110 HATAIOTh TIOCIYTH TeJe-, pajio- MOBJICHHSI, TeJIe0a4eHHS Ta IHTEPHET-
MpoBaiiiepiB: JiIeH31i Ha Tese-, paaio- MOBJICHHS.

e Ta iHme.

9.5 IIpasa Ta o00B’s13ku CTOpiH:

9.5.1 bank mae npaeo:

9.5.1.1 TIlepeBipstu foTpuMaHHs TOProBIEM MOJOKEHb UX Y MOB.

9.5.1.2 JlomaBaTtu, 3MiHIOBaTH Ta BuAaATH iH(opmario Ha [loprani sika BHOCHTHCS
ToproBusiMu, NPU3YNUHATH Ta NpUnUHATH AocTyn Toprosus no ITopramy un Haganus Cepsicy
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ConcordPay B Oyap sikuii yac Ta Oe3 mosicHeHHs mpuuuH. bank 3anuinae 3a co0oro IMpaBo
noBigoMuTH ToproBus npo (HakT 4u MPUYNHM TaKuX Aii y BU3HAUeHUN baHKOM TepMiH yacy Ta
cnioci6. Iadopmaris wa IlopTam mepeBipseThCS Ha BIAMOBITHICTE UM YMOBaM Ta JIIFOUOTO
3akoHOMaBCTBA YKpainu. baHk He Hece BiANOBIAaNbHOCTI 3a 30UTKH, SIKIi MOXYTh OYTH MTOHECEH1
ToprosiieM B pe3yabTaTi TAKUX Mii.

9.5.1.3 Tlpu3ynuHUTH HamaHHS TOCIYyT TOProBio (IMOBIIOMUBIIN TPO 1ie TOProBIls HE
Hi3HIIIe HACTYITHOTO poOOYOro JHA MiCIIs NPU3YNHHEHH) K110 ToproBems HajaB HEJOCTOBIPHY
peecTpariiiny iHdopmarrito, ab0 He BKa3aB CBOE€YACHO PO 3MiHM B peecTpalliiHux nanux. bank
HE HECe BIJIMOBINATBHOCTI 32 30MTKH, SIKi MOKYTh OyTH MOHeceH1 TOpProBIEeM B pe3yiIbTaTi TAKKX
TN,

9.5.1.4 3BepHyTHCS [0 IPaBOOXOPOHHUX OpraHiB, B pasi, SKIIO BiH BOJIOAIE
iHpopMali€ro Tpo Bke BUABJICHI mpoTunpasHi nii ToproBis 3 BukopuctanHsMm Ilopramy Ta
cepsicy ConcordPay.

9.5.1.5 Posmictutu iH(MopMaLiiHO-peKIaMHy 1H(OpPMALIil0, OMUTYBAHHS HAa CTOPIHKAX
[TopTtamy, 6e3 monepeKeHHs Ta MOroHKeHHs 3 Toprosuem.

9.5.1.6 Hancunaru Toprosito noBigoMiIeHHs (IPOMO3UIIiT) AKi MICTATH 1H(OpMaliiiny,
opraHizauiiiHy, MapKeTHHroBy abo iHmy iHdopmariro, Ha email agpecu Hagani Toprosuewm, 3a
SMS abo uepe3 xomyHikauiitHi qomatku (Viber, Telegram, Messenger Ta iHIi) Ta couiaibHI
Mepexi, 3a HalaHUMH ToproBiieM HOMEpaMu TeaeoHiB.

9.5.1.7 Hanatu ToproBuio MOXIUBICT OTPUMATH KOHCYJBTAIII0O CTOCOBHO pOOOTH
[Toptamy, Ocobucroro kabinery, mociyr Ta CepiciB ConcordPay siki Haal0ThCs 3a TOTIOMOTOI0
[Topramy. OOcAr KOHCYIbTALI 0OMEXKY€EThCS TIIBKU KOJIOM MUTaHb CTOCOBHO podoTtu [Topray.

9.5.1.8 BinmoButu ToproBuro B HaJaHHI KOHCYJNBTAIlii SKIIO 3alUT HE CTOCYETHCS
po6otu [Toprany, mocayr, MeroniB orutatu Ta CepBiciB siKi HaAarOThCs 3a gonomoroto [Topramy.

9.5.1.9 B o1HOCTOPOHHBOMY MOPSIKY BHOCHTH 3MiHH J0 Tepeliky MeToiB omatu 6e3
00OB'sI3KOBOr0 TOMNEPEAHbOr0 MoBiomiieHHs Toprosus. bank 3amummae 3a co0oro MpaBo
iHdopmyBaTu Toprosus Npo BIAMOBIIHI 3MIHH.

9.5.1.10 B 01HOCTOPOHHBOMY MOPSAKY BCTAHOBIIOBATH OOMEXEHHS 1 JIIMITH JJI51 KOKHOTO
Mertony orutatu 6€3 000B'I3KO0BOTO TTONIEpeIHbOTO TToBiMoMIIeHHS Toprosus ado depsxaremns [1K.

9.5.1.11 Bupanutu abo 3abmoxyBatu noctymn ao Ocobucroro kabinery Toprosis Ha
[Toprani y Bunajky, sikio Toprosenb He MIATBEpAMB CBOI peecTpalliiiHi JaHi IpU peecTparllii B
OcoOuctomy kabineri [lopramy npotsirom 1 (0JHOr0) KajaeHAapHOTO MICALS, HE BUKOPHUCTOBYE
cepgicu abo [Topran ConcordPay mpotsirom 12 (1BaHaUATH ) KaJSHIAPHUX MICAIIB a00 3yITHHEHA
nist JloroBopy InTepHer-ekBaiipunry 3 Topropuem.

9.5.1.12 3ynuuuTH 3aiiicCHeHHS Mi03pinoi(ux) ¢iHaHCOBOI (MX) omeparlii (oneparriii), sKi
MICTATh O3HaKW, mependadeHi crarrero 21 3akony Ykpainu «IIpo 3amoGiraHHs Ta MPOTHAIIO
neramizailii (BiAMHUBAHHIO) JOXO/IIB, OJIEP)KAHUX 3TOUMHHUM LUIIXOM, (DIHAHCYBAHHIO TEPOPUZMY
Ta (piHAHCYBAaHHIO PO3MOBCIOKEHHSI 30p0i MacOBOTO 3HMILEHH», Ta/a00 (iHaHCOBI oneparii 13
3apaxyBaHHS YW CIIMCAaHHS KOIUTIB, 11O BiAOyBae€ThCS B pe3yibTarTi Iii, sIKi MICTATh O3HAKU
BYMHEHHS KPUMIHAJIFHOTO MPABOMOPYIICHHS, BU3HaUYeHOT0 KpuMiHAIIEHUM KOJEKCOM YKpaiHH.
BinmoBuTHCS Big BCTaHOBIEHHS (MIATPUMAHHS) IUIOBUX BiJHOCHH/BIIMOBUTH KIIEHTY Y
BIIKpUTTI paxyHKa OOCIYroBYBaHHI), y TOMY YHCII IIJISXOM pO3IpBaHHS AUIOBUX BIJHOCHH,
3aKpUTTS paXyHKa/BiAMOBUTHCS BiJl IPOBEeAECHHS (piHAHCOBOI omneparlii Ha mijacTasi cT.15 3akoHy
Vkpainun «IIpo 3amobiraHHs Ta MPOTUAINO Jeramizamii (BIIMHUBaHHIO) JIOXOMIB, OAEpKaHHUX
3JIOYUHHUM HUISIXOM, (iHAHCYBAaHHIO TEpOpU3MYy Ta (iHAHCYBAHHIO PO3MOBCIOKEHHs 30poi
MacoBOI'0 3HMILEHHS». BigMoBHUTHCS B BCTaHOBJIEHHS (MIATPUMAHHS) AUTIOBUX BIIHOCHH (Y
TOMY YHCJIi IUIIXOM pO3ipBaHHS AIJIOBUX BiTHOCHH) a00 rpoBeeHHs (iHaHCOBOI orneparii y pasi
HeHamaHHa KiieHTOM HEOOXiMHMX [JIsi TPOBEACHHS HAJCKHOI TMEPEeBIPKHM TOKYMEHTIB Ta
BijloMocTell abo BcTaHOBiIEHHS KIilieHTy HENpUHHATHO BHUCOKOTO PH3HMKY 3a pe3ysibTaTaMu
OIIIHKM YW TIEPEOLIHKH PHU3UKY. BiamoBuTHCS Bix mpoBeaeHHS (iHAHCOBOI omeparii y pasi
HeHagaHHs KiieHToM 3a 3amuToM baHKy JOKyMEHTIB, HaJaHHs/TEpeBipKa SKUX Mepen
3MiCHeHHsIM  (DiHAHCOBOI  omepallii BUMAaraeTbCsi YMHHUM  3aKOHOJABCTBOM  Ta/abo

HopMmaTtuBHUMH akTamMu HBY. 3amopo3uTtn akTuBM , TOB’S3aHI 3 TEPOPHU3MOM Ta HOTO
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(diHaHCYBaHHSM, PO3MOBCIO/KEHHAM 30pOi MacOBOTrO 3HMIICHHS Ta Horo (piHaHCYBAaHHSM Ha
nigcraBi ctatTi 22 3akoHy Ykpainu «IIpo 3amo0iranHs Ta mpOTHIIIO Jieraiizamii (BiIMHUBAaHHIO)
JOXOJIB, OJEP)KAaHUX 3J0YMHHUM MNUIAXOM, (IHAHCYBaHHIO TEpOpU3My Ta (PiHAHCYBAHHIO
PO3MOBCIO/KEHHS  30poi  MacoBOro  3HUIICHHS» 03  IONEepPEeJHbOTO  IMOBiIOMIICHHS
KJieHTa(ocoomn).

VY Bunajiky npu3ynMHEHHS BUAATKOBUX (DIHAHCOBUX ollepaliil onepauii o 3apaxyBaHHIO
HaaXxo/ukeHb Ha PaxyHok Toprosus He NpU3YNIHHSIOTHCS.

9.5.2 Topzoseuv mace npaso

9.5.21 Ortpumysaru Bifg banky koHcynbpTamii 3 mopsaky migkiarodeHHs ao [lopramy,
BUTpaTHI Ta iH(OpMaIliiiHi MaTepiaiu, IHCTpyKTaxx crocoBHO poboTu Cepsicy ConcordPay.

9.5.22 OOmexuTH 00car, BHKOPHCTOBYIOUM HaJaHi baHKOM MOXJIHMBOCTI, abo
BIJIMOBUTHCh BIJl OTPUMaHHS pEKJIAMHO-MapKETUHTOBO1 iH(MoOpMaIli, 3a BHKIOUYEHHSIM
iH(OpMALITHUX ITOBIIOMJICHB, sIKi baHk 3000B’s13aHui HaaCcWIaTH TOPTOBITIO BiIMTOBIAHO 0 IHX
YMOB.

9.5.2.3 CamocriiiHO BU3HAYaTH TMOPANOK HamaHHsa mnocayr Jepxkartensm IIK y
BignoBigHocTi A0 JloroBopy 3 bankowm, nmux YmoB Ta 3akoHonaBcTBa Ykpainu. [Hpopmariito mpo
Takui nopsaok Toproseis HoBUHEH po3MicTuTy Ha Caiiti Toprosis, a Takox, Ipu HE0OX1THOCTI,
BKa3aTH OOMEXEHHS CTOCOBHO MpPOAAXy, NMOBEPHEHHIO TOBapy, ab0 HaJaHHS IMOCIYT, abo
BUKOHaHHS poOiT Topropiem.

9.5.3 bank 30606’a3anuii :

9.5.3.1 Hapatu ToproBiio MOXIHUBICTb OTPUMATH KOHCYJBTAIII0O CTOCOBHO pOOOTH
[Topramy, mociayr ta CepBiciB siKi HamarOThCs 3a jgonomoror [lopramy. OOcsar KOHCYyJIbTaIlii
00MEXYy€eThCS TUIBKU KOJIOM IUTaHb CTOCOBHO pobotu [loprany.

9.5.3.2 Hapnasatu Cepsic ConcordPay 3rigHO HanmamTyBaHb, siKi BKa3zaHi Toprosuem B
Ocob6ucromy kabineti [loprany Ta miarBepxeHHi bankom.

9.5.3.3 3abe3neunTH KOH(QIACHIINHICT 1 HEPO3TOJIOMIEHHs iHOpMAaIii Mpo omeparii,
Kaptku, enekrponHi niarixHi 3acoou eprkarenis [1K Ta ix mepconanbHi naHi.

9.5.4 Topzoseuv 30008°a3anui.

9.5.4.1 BukopuctoByBatu Ilopram BiamoBigiHO 10 IMX YMOB Ta 3TiJHO 3
3aKOHOJABCTBOM Y KpaiHHU.

9.5.4.2 Hanatu noctoBipHY iH(pOpMallilo B TOBHOMY 00Cs31 3ri/1HO BUMor banky mix yac
peectpanii Ha [lopTani, 3a0BHEHHI peecTpaliiHuX (HOpM, 3aBaHTAKEHH1 TOKYMEHTIB, a TaKOX
HiATPUMYBATH aKTyalbHICTh Ha/1aHO1 iH(popMallii Ta KoperyBaTu iHpOpMalliro y BiIMTOBIIHOCTI 10
3MiH.

9.54.3 Hapmatu Ha 3anur banky HeoOXiaHy iH(opMalio, JOKYMEHTH SKi MAaloTh
oesnocepenne BigHomeHHs 10 Cepsicy ConcordPay ta [Toprany.

9.5.4.4 He Bumararu Bix banky npuxoByBanHs iH(opmarlii mpo Toprosiis.

9.5.4.5 He npoBoanuTty 3aX0au Ta HE BUKOHYBATH JIi1, IKi BIUTMBAIOTH Ha poOoTy [lopTairy.

9.54.6 He BHUKOPUCTOBYBATHM MPUCTPOI, NPOrpaMu, NPOLUEAYPH Ta aITOPUTMH,
aBTOMAaTHU4H1 a00 py4HI MPOLIECH AJIsi AOCTYIy, KOIIIOBaHHS Ta BiJICTeXeHHs BMicTy [lopTany.

9.5.4.7 He BuKOHyBaTH [ii Ta 3aX0Q¥ 3 METOI OTpHUMAaTH jaoctyn a0 Ocobucroro
KaOiHeTy/ OTpUMaHHs 0COOMCTHX AaHMX 1HIIOro kopuctyBaua [lopransom Taki sk: miadip JIOTiHY,
napoJIto, 371aMyBaHHA 3axucty [loprany Ta iHm aii.

9.5.4.8 He mepenaBath, HE NMpoJaBaTH, HE HA/NaBaTH B KOPHUCTYBaHHS Ta iHIIE, CBOI
iaeHTudikaniitai gani s goctymny 1o Iloprany (J0riH Ta maposib, TAMYacOBHM Mapoiib). A TaKOX
He TiepeaaBaTH mpaBa Ha OcoOuCTHl KaOiHET Ta cepBicH MmopTary, 6e3 morokeHHs 3 bankom. Y
BUIIAJIKY BTPATH JIOTIHY Ta/ab0 MapoJito BXKUTH 3aXO0HU JJIsi OOMEKEHHS JI0CTYITy 32 BTpaueHUMHU
PEKBI3UTaMH, Ta BXKUTU 3aXOJI JJIs 3MIHHM JIOT1HY 4r/ab0 maponro s goctymy B OcoOucTuit
kabiner Ilopramy. baHk He Hece BiINOBINAIBHOCTI 3a 30MTKH, SIKI MOXYTb OYyTH IOHECEHi
ToprosueM B pe3ysbTaTi BAKOHAHHS, HE HAJIEKHOIO BUKOHAHHS, 400 HEBUKOHAHHS TaKMUX M.

9.5.4.9 Tlosinomutu bank y muceMoBiil ¢opmi npo OaxaHHs nepenaT npasa Ha: Cailt
Toprogit, Ocobuctuii kabinet [loprany Ta iHmIe.

9.6  Crpok aii Ta npUNUHEHHA YMOB
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9.6.1 Ii YmoBu HaOyBalOThb YHHHOCTI 3 MOMEHTY BHKOpHCTaHHS Toprosuem
JTUHAMIYHOTO TapoJis pu peectparitii Ha [Toprani ta Bxomy B Ocobuctuii kabinet [Topramy.

9.6.2 bynpe-sxka CTopoHa MOXE NPUIIMHUTH Jil0 IMX YMOB IIISXOM HarpaBICHHS
MOBIIOMJICHHS TIPO TIpUNUHEHHs iHmi CtopoHi He MeHmie, HiXK 3a 10 (gecsaTh) MHIB A0 AaTh
TaKOTO PUITUHEHHS.

9.6.3  bank Moxe mpuUNUHATH HagaHHs [ocyr 3riHO X YMOB B OJTHOCTOPOHHBOMY
MOPSIKY IIJISIXOM HampajieHHs] TOProBIiO MOBIIOMIICHHS HE Mi3HIIIE THS MPUTTHHEHHS HalaHHS
[Tocnyr B pa3i:

® Bi/IMOBH Ta/a00 HeHaJlaHHs ToproBieM HEOOX1THOI peecTpaliifHol iHpopMalii;

® HASBHOCTI 1103 NOpyIIeHHs ToproBueM MoyokeHb X YMOB, YMOB Y HiBEpPCaIbHOTO
JIOTOBOPY, 3aKOHOJIaBCTBAa YKpaiHW, MpaBwil MiKHAPOIHUX TUIATLKHUX cucTem/HarioHansHuX
TUTATIKHUX CUCTEM;

® iHIIIl YMOBH, BU3HAYCHI JaHUMH Y MOBaMH.

[TpunuHeHHs Aii X YMOB 3[IIHCHIOETHCS Y BIAMOBIIHOCTI 3 MOJOKEHHSAMH ITUX YMOB Ta
YHUHHOTO 3aKoHo/aBcTBa Ykpainu. [Ipu HasBHOCTI y onHiel i3 CTopiH (iHAHCOBHX YM 1HIIMX
IpeTeH3iil OIMH A0 OJHOTO, IPUITMHEHHS /il X Y MOB BiIKJIQIA€THCS 10 BPETYIIOBAHHS CITIPHUX
MTUTaHb.

PO3JILJI X. TJMCTAHIIMHE OBCJIYTOBYBAHHS 3A JIOMOMOI' OO CUCTEMHA
«IHTEPHET-BAHK «<NEOBANK»
Leti po30in eusnauae nops00K OUCMAHYIIHO20 00cy208y8ants 3a donomozor Cucmemu
«Iarepuer-bank «NEOBANK»

10.1. 3araabHi ymoBu:

10.1.1. bank nagae nocryn Kiienty mo Cucremn «lnteprer-bank «NEOBANK)Y (mami
no tekcty Pozniny X mporo YHiBepcasibHOro J1oroBopy — «Cucrema»), BUKOHY€E poOOTH O ii
00CITyTOBYBaHHIO Ta 3/IIMCHIOE PO3paxyHKOBE 00ciyroByBaHHs KilieHTa Ha yMOBax, BUBHAUEHUX
JAaHUM YHIBEpCAJIbHUM JI0TOBOPOM, J[OrOBOpOM PO BIAKPUTTS, BEICHHS MOTOYHOTO PaXyHKY,
JloroBopoM OaHKIBCHKOTO BKJIaAy, Ta IHIIMMH JIOrOBOpaMu ykjiaaeHuMu 3 KitieHtom 3
ypaxyBaHHSIM 0COOIMBOCTEH, nepeadaueHux UM Y HiBEpCaIbHUM J10TOBOPOM.

10.1.2. Kuient mianucye 3 bankom 3asBy-aHKeTy Mpo MPHUETHAHHS 10 Y HIBEPCATHHOTO Ta
[Ty6miunoro noroBopiB AT «AKB «KOHKOP/I» B Cucremi «Intepuer-bank «NEOBANKY st
¢13uuHuX OcCiO-mianpueMuiB (3rifHO 3 mabmoHoM HaBeaeHuM y Jlomatky Nel.7 no manoro
VYHiBepcanbHOr0 J10roBopy) abo 3asBy-aHKETy NMpO MPHUEIHAHHS A0 YHIBEPCAIBHOTO JOTOBOPY
AT «AKb «KOHKOPIl» B Cucremi «larepuer-bank «NEOBANK» mis ropumuanux ocid
(3rimHO 3 mabnoHoMm HaBeneHuM y [omatky Nel.8 mo manoro YHiBepcaabHOTO JAOTOBOpY).a060
3asBy NpO HAJAaHHS TpaB JOCTYIy PO3MOPS/DKCHHS pPaxXyHKaMH, BIJIKPUTTS pPaxyHKYy Ta
npUeaHaHHS 10 YHiBepcanbHOro goropopy B Cucremi «Intepuer-bank «KNEOBANK)Y  (3rinHo
3 mabmonom HaBeneHuM y Jomatky Ne 1.9 no manoro YHiBepcanbHOTO H0r0oBOpY). Byab-ska i3
JTAHMX 3asB € MiATBEPKEHHAM Ipo npueaHanHs KiieHnTta 10 1poro YHiBEpCalbHOTO J0TOBOPY
Ta 3acBiuye yKiamganHs [oroBopy Mpo QUCTaHIiiiHEe 00CIyroByBaHHS 3a TOMOMOro CrucremMu
«IaTepuer-bank «NEOBANK (nagaii 3a TekctoM «OcHoBHUI JloroBipy).

[linmucannsiM 3asBH-aHKETH MPO TPUEAHAHHS 10 YHiBepcambHoro Ta [lyOmidnHoro
noroBopiB AT «AKb «kKOHKOP/l» B Cuctemi «Iurepuer-bank «NEOBANK» mns diznunux
oci0-miANpUEMIIB Ta 3assBU-aHKETH PO MpHUENHAHHA 10 YHiBepcaibHoro aorosopy AT «AKb
«KOHKOP/]» B Cuctemi «Intepuer-bank «NEOBANKY mist ropuanunux ocio, KiieHt nae cBoro
3roJly Ha BiIKPHUTSI MAKETHOI MPOTIO3HIIii, IO MICTHTHCS Y BUIIEBKAa3aHUX 3asBaX-aHKETAX.

10.1.3. [ns migBUIIEHHS CTyHeHs 3axucTy iHdopmarii, mo mnepenaerbcs CHCTEMOIO
«Iarepuer-bank «NEOBANK), BHUKOPHCTOBYIOTHCS OJIHOPA30BI MapoJii, IO HAIXOIATh Ha
teneoHHnit HoMep Haganui Kiienrom, y Burisaai SMS-nosinomnenss. [Topsaok BU3HaYCHHS
Ta 3MiHHU HOMeEpY TenedoHy Ha SKUM HAAXOAITh SMS-MOBiIOMIICHHS, BU3HAYAIOTHCSA JTAHUM
VYHiBepCcaIbHUM JIOTOBOPOM.

[Ipn mignmucaHHI TUIATDKHUX JOKyMEHTIB KUIleHT Mae MOXIJIHMBICTH BUKOPHUCTOBYBATH
npoctuid enexktponHuii  mignmuc (ITEIT), xBamidixoBanuii enextponnuit minmuc (KEII),
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ynockoHanenuit enekrponnuit mianuc (YEID)  (dani no mexcmy Po3diny X uvozo
VYuisepcanwvnozo oozoeéopy - «EII»), ipu BimpaBIii MMiIIHCAHUX IUIATLKHUX JTOKYMEHTIB 110
Bbanky 3a nonomoroo Cucremu KilieHT BUKOpPHUCTOBYE —OJHOPA30Bi MapoJii, M0 HAAXOIATH HA
tenedoHHuid HoMep Hananuii KitientoMm, y Burisai SMS-moBigoMieHHS.

10.1.4. Tlopsmox BHKOpHUCTaHHs, 30epiraHHs HOCIiB  KIO4oBOi iH(popmamii mpu
kopuctyBanHi Cuctemoro «IaTeprer-bank «KNEOBANK) BcTaHOBIIOETHCS MM Y HIBEpCaTbHUM
JIOTOBOpOM, a Takox [IpaBunmamu BUKOpHCTaHHS, 30epiranHs HOCIIB KIIFOYOBOI iH(popMarlii npu
kopuctyBanHi CucreMoro, 110 3a3HadeHi B JlogaTky Ne3.1. 1o qanoro YHiBepcaabHOTO JIOTOBOPY.

10.1.5. bank Mmae mpaBo mepeBecTH / HajmaTu aoctyn KiieHTy, SKUHA KOPHCTY€ETHCS
Cuctemoro aucraniiinoro oociyroByBaHHs «laTepHer-bank «NEOBANK» mo  Cucremnu
nUcTaHIiitHoro obcmyroByBaHHs «lHTepHer-bank «icON business», mnepeBeneHHs/HaJaHHS
JOCTYITy 3AlicHIOEThes Oe3 mianucanHs CTopoHamMu Oyab- SKHX 3asB Ta/ab0 JTOKYMEHTIB
HUIIXOM HAJaHHS BiAMOBIAHOTO MOCHUJIAHHSA Ta MOYATKOBOTO Mapoto s Bxoay, B Cucremi
mucTaniiiHoro oocinyropyBanHs «larepuer-bank «NEOBANKY. Joctyn Kiienra no Cucremu
JTUCTAHIITHOTO  0OCITYTOBYBaHHS «Iatepuer-bank «icON business» 37iiCHIOETBCS 3
3aCTOCYBaHHSAM JaHUX oOnikoBoro 3amucy Kiienta (sorina), s Bxoxy B Cucremy
muctaniiitaoro oocimyropyBanHs «larepaer-bank «NEOBANKY. Ilpu nipomy CTOpoHH IiATILIH
3roAM, IO y pa3i HasABHOCTI TEXHIYHOI MOXJIWBOCTI, baHK MoOXe HagaBaTH/3aJIUIIATH
onHoyacHui noctyn Kimienty sixk mo Cucremu nuctanmiitHoro oociayroByBanHs «lHrepHer-bank
«NEOBANK» Ta i mo Cucremu aucrasiiiiHoro oocmyroByBaHHsS «IHTepHeT-bank «icON
business.

10.2. O6cayroByBannsi Kuienra 3a pgomomororo Cucremmn «InrepHer-bank
«NEOBANKY»:

10.2.1 . TIlepenik mocmyr, mo HagawooTbcs Kiienty uepe3 Cucremy «IHTepHer-bank
«NEOBANKM:

» OTpHMAaHHS BUIHCKH 3 iH()OPMALIIEIO PO PyX IPOLIOBUX KOIITIB 332 paXyHKOM Ta

KapTKOIO;
MIEPEeTJIsi]l 3aJTUIIKIB KOIITIB 32 BIIACHUMHU PaxXyHKaMH, BIIKpUTUMHU y baHky;
nepekas KOIITIB MK BJJaCHUMU paXyHKaMH B 1HO3EMHIH Ta Hal[lOHaJIbHIN BaJIIOTI,
nepeka3 KOIITIB 3 BIIACHUX MOTOYHUX PaxXyHKIB Ha BJIACHI BKJIAJHI PaxXyHKH;
nepeka3 KOIITIB 3 BIIACHUX BKJIQJHUX PaXyHKIB Ha BJIACHI IOTOYHI PaXyHKH;
nepekas KOIITIB 3 BIACHUX PaxyHKIB Ha paxyHKH iHmuX Kiienri banky;
nepeka3 KOIITIB 3 BIIACHUX PaXyHKIB Ha paXyHKH KJIIEHTIB B 1HILI OaHKU B
HaIlOHAJILHIN Ta 1HO3EMHII BaIIOTI,
OTPUMAaHHS JIeTalIbHOI 1H(OpMAaLi 3a ICHYIOUMMH JIENO3UTHUMH TOTOBOPaMU;
OTpUMaHHS JIeTaldbHOI iH(OpMAIlii 32 ICHYIOUMMH KPETUTHUMH JIOTOBOPaAMHU;
OTpUMAaHHS JIeTalbHOI 1H(OpMALli 32 MOTOYHUMH paXyHKaMU BIIKpUTHUMH y baHKy;
OTpUMAaHHS JeTalIbHOI iH(OpMAIlii 32 KAPTKOBUMHU PaxXyHKaMH Ta KapTKaMu
BIIKpUTUMH Yy baHKy;
BiJIKPUTTSI IOTOYHOTO PAaXyHKY Ta KapTKH;
nepeBipka KOHTPareHTa,
po3MillleHHs HOBUX BKIajiB Ha BKIQAHOMY PaxyHKY;
MepEITiK He € BUYEPITHUM Ta MOXKe OyTH 3MIHEHU/TOTTIOBHEHUH.

10.2.2. Ilnarixkui mpopydenHs KiieHrta (sSk B HalllOHAJNBHIA Tak i B iHO3€MHIN BaIIOTI), 110
Haaiimm 1o banky 3a monmomororo Cuctemu «IaTeprHer-bank « NEOBANK)Y (mami mo TekcTy
Pozainy X nporo YHiBepcaabHOrO JI0roBopy - EnexkTpoHHI ruiaTixkHi JokymeHTH) KiienTta
MOBHMHHI OyTH 3amOBHEHI Yy BIAMOBIAHOCTI 3 BUMOTaMH YHMHHOTO 3aKOHOJIaBCTBa YKpaiHW Ta
mictutu EIl Kiienta abo mnocamoBux/ynoBHoBakeHMX oci0 Kirienra, ski MaroTh IpaBo
posmnopspkatrucs Paxynkamu KimieHTa, 3riqHO JOKYMEHTIB Ha HaJaHHS MpaBa MiAMKUCY, 1110 HaaH1
Knientom no banky.

3asBu KitieHTa Ha mpojak 1HO3eMHOI BAJIOTH, 3asBHU Ha MPOJaX OaHKIBCHKUX METAIiB,
3as1BM Ha KYMIBJIIO 1HO3EMHOI BaIIOTH, 3asBU HAa KyMiBII0 0aHKIBCHKUX METATIB, B T.4. 3asBH PO
KYMIBJIIO iHO3EMHOI BaJIOTH 3a 1HO3EMHY BAJIIOTYy, IO Hadiinum no banky 3a gomomororo

VVVY VVVV VVVVYVYY
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Cuctemu «Iarepuer-bank «NEOBANK) noBunHI OyTH 3anoBHeH1 KiieHTOM y BiAMOBIAHOCTI 3
BUMOTaMH  YWHHOTO  3aKkoHoJaBcTBa  Ykpainm Ta  wmictutu  EIl  Kimienta  abo
N0CaJI0BUX/yIIOBHOBa)KEHUX o0ci0 KirieHTa, siKi MaiTh MHpaBO poO3MOpsAKAaTUCH PaxyHkamu
KitieHTa, 3rigHO TOKYMEHTIB Ha HaJIaHHS MpaBa IMiANucy, o HagaHi Kiieatom 1o baHky.

10.2.3. PekBisutu EneKTpOHHOrO TUIATIXHOTO JTOKYMEHTY, IO BHKOPHUCTOBYIOTHCS B
Cuctemi «Iurepuer-bank «NEOBANKY, 000B's13k0BO MarOTh MiCTUTH:

-JaTy 1 HOMep;

-Ha3By (IIIb ¢izuunoi ocobu — mianmpuemis), iAeHTH(IKAIAHUNE KO IOPUIUIHOI 0COOU
(peectparniiinuii HoMep 00JIIKOBOI KapTKu (i3MYHOI 0COOM — TUIATHUKA MOAATKY) IJIATHHKA Ta
HOMeEp HOro paxyHKY;

-Ha3BYy Ta KoJ 0aHKY IUIaTHHKA,

-xHa3By (I1Ib ¢i3uunoi ocobu - mianmpuemiis), iIeHTUDIKAIAHUNA KO IOPUANYIHOI OCOOH
(peectparniiinuii Homep 00IIKOBOT KapTKu (i3MUHOT 0COOM — IJIaTHHUKA TOJIATKY) OJepKyBada Ta
HOMeEp HOro paxyHKY;

-Ha3BYy Ta KOJ 0aHKY OJIepKyBaya;

-cymy nudpamu;

-IPU3HAYCHHS TUIATEXKY;

-1HII PEeKBi3WTH, AKI Mg Yac ¢opMyBaHHS EJEKTpPOHHOrO po3paxyHKOBOTO JIOKYMEHTa
CHCTEMOIO EJIEKTPOHHUX TUIATEXKIB PO3MIIIYIOTHCS B IO «J{OTOMIXKHI PEKBI3UTHY.

Knient/Bignosizansai ocobu KiieHTa, sIKi YHOBHOBa)XEHI1 PO3MOPSIXKATUCS PAXyHKOM
(yrmoBHOBaKkeHI 0cO0OM 3a JOBIpeHICTIO (i Pi3MYHHUX OCIO - MIIIPUEMIIIB), MOCATOBI OCOOH
Kiienra, skuM, BiinoBiiHUM JOKyMeHTOM KitieHTa, HaJlaHO IPaBO Ha paclops/PKEHHS paXyHKOM
Ta MIJIUCAHHS JOKYMEHTIB BiImoBiAHO 10 OCHOBHOTO JOTOBOpPY)— Aaii mo TekcTy Posmimy X
[bOT0 YHIBEpCAIbHOr0 10roBopy - «Po3mopsaHuk (M) paxyHKy» 1 Ha 3aKOHHHMX MiJCTaBax
BosoitoTh EIl, Big cBOoro iMeHi HaknamaroTh EIl mig yac crBopeHHs: EnekTpoHHOTO TIIaTIKHOTO
JIOKYMEHTY.

10.2.4. EnexTtpoHHI TUiaTikHi ToKyMeHTH, ki MaioTh EIl Kiienrta, momatotecs B baHk
II0/IEHHO MPOTATOM OIEpaliifHOro Yacy, BCTAaHOBJICHOTO B baHKy IIISXOM BiANPaBKU Ha cepBep
Cucremu. EnexTpoHHU# niuaTikKHUNA JOKYMEHT, 10 HaAIWImOB 10 baHky miciig Bka3aHOro yacy,
BBAXXA€THCS MPUMHITUM HACTYITHUM pOOOYUM JTHEM.

10.2.5. bank He mpwuiiMae ENeKTpoHHUHN TUIATKHUN JTOKYMEHT, SIKIIO BiH O0(OpMIICHUH 3
HNOPYUIEHHSM BUMOT YHHHOTO 3aKOHO/IaBCTBAa YKpaiHu abo I1bOro YHiBepcalbHOTO 10roBOpy. B
npoMy Bunaaky bank cnosimae Knienra/Posnopsinnuka (iB) paxyHKy 3a gornomoror Cucremu
«InTepuer-bank «NEOBANK» abo 3a nomomororo TenegoHHOro A3BiHKa abo 3a JOMOMOTOI0
€JIEKTPOHHOI MOILITH PO BIIMOBY 13 3a3HAYEHHAM ii IPUUMHU HE II3HillIe HACTYITHOrO poO0Yoro
JTHS TICIISl HAJAXOJIKEHHS TAKOT'O JIOKYMEHTY.

10.2.6 Kiient Bu3Hae, mo orpuManHs bankom ENeKTpOHHUX IUIATiKHUX TOKYMEHTIB, IO
micTath EIl KiieHTa, 1opuandHO BiANOBIaIOTh OTPUMAHHIO JOKYMEHTIB Ha MarnepoBOMY HOCIi,
ckpituieHux mianucamu Kiienta abo ynoBHOBaxkHMX oci® Ta medatkoro Kiienrta (y pasi il
HasBHOCTi). KumienT mae mpaBo banky BukopucToByBaTH EJEKTpOHHI MJIATiXXHI JOKYMEHTH
HapiBHI 3 aHAJIOTTYHUMH JIOKyMEHTaMHU, BUKJIQJCHUMHU Ha MariepoBOMY HOCII.

10.2.7. OGcnyroByBanHst KiienTa 3a MM YHIBEpCaJIbHUM JIOTOBOPOM 32 JOMOMOTOIO
Cucremn «IaTepuer-bank «NEOBANK)» He Bukimrouae ioro oOciyroByBaHHs B baHKy B
3BHUYATHOMY MOPSAJKY Ha MiACTaBl PO3paXyHKOBHUX JOKYMEHTIB Ha MalepoBUX HOCISX 3TIAHO 3
OCHOBHHM JIOTOBOPOM.

10.2.8. Buxopucranus Kiientom Cucremu «Iureprer-bank «NEOBANK) He Bukiodae
MOJJIMBOCTI BHUKOPHUCTaHHS HAalepOBUX pO3PAaXyHKOBHUX JIOKYMEHTIB, W10 HAJalOTbCS Ta
OTIPaNbOBYIOTHCS Y BCTAHOBJICHOMY 3aKOHOAABCTBOM MOPSAKY.

10.2.9. Ins Bu3HayeHHS OCiO 10 OyayTh MaTH TpaBa JOCTYIy Ha PO3MOPSIHKCHHS
paxynkamu Kiienta B Cucremi «IHTepHer-bank «NEOBANKY», a Takoxx a7 BU3HAYCHHS
HOMepiB TenedoHiB Ha sKi OyIyTh HAJAXOJUTH MOCUIIAHHS PEECTPAILIO Ta OJHOPA30Bi Mapoii y
Burisigi SMS-noBimomniennsi, Kiient Hamae iHdopmarito no baHky HOiisxoMm 3amoBHEHHS
BianoBigHux OnokiB B Web-Bepcii um moOGinbHOMY nmomatky Cucremu «IHTepHEeT-bank
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«NEOBANKY» Ta/abo muisixom mopanHst 10 banky 3asBu 3rigHo 3 omartkom Ned.1l no manoro
VHiBepcaJIbHOT'O JJOTOBOPY.

Posnopskatucs paxynkamu Kiienta y Cucremi «latepuer-bank «NEOBANK)Y MoxyTh
oco0u, 1110 MarOTh IIPaBO po3nopsAKaTUCA paxyHkamu KilieHTa y BiIOBIIHOCTI IO yCTaHOBUYUX
nokymenTtiB Kiienra abo 3a moBipeHicTio (it (i3MyHHX OCi0 - MIANPUEMINB), Ta SKi
inenTudikoBaHi Ta BepudikoBani bankom.

[TpaBo mepmioro Ta APyroro MiAMKCY MAIOTh BUKJIFOYHO 0COOH, K1 3a3HAUYEHI y IOKyMEHTI
mo Hagaerbess KimientoM 10 banky npu ykiaganHi OCHOBHOTO JIOTOBOpY, Ta SIKI MalOTh IPaBO
posnopsikarucs Paxynkamu Kiienra.

Enextponni miarixkHi fokyMeHTH moBuHHI MaTH EI 0ci0, ski 3a3HaueH1 y JOKYMEHTI 1110
Hanaetbesa Kiientom no banky mpu yknananai OCHOBHOTO JOTOBOpY, Ta SKi MaiOTh IPaBO
posnopskarucs Paxynkamu Kiienra.

VY pasi HeoOXiqHOCTI 3MiHH 0Ci0, 1m0 OyMyTh po3mopsKaTucs paxynkamu Kiienra ta/abo
3MiHM HOMEpiB TenedoHiB Ha skl OyayTh HaIXOAUTH OAHOPA30Bi mapoii y Burisiai SMS-
noBigomieHas KiieHT Hanae iHpopmariro 10 banky nuisixom 3ariOBHEHHS BiIITOBIAHUX OJIOKIB B
Web-gepcii un mobineHOMy nomatky Cuctemu «lutepHer-bank « NEOBANK)Y Ta/abo muisxom
nonanHs 10 banky 3asBu 3rigHO 3 JJomatkom Ne4.1 no naHoro YHiBepcaJlbHOTO JIOTOBODY.

10.2.10. KnieHT miATBepKYE Ta pO3yMie, 110 mpaBa Aoctymny a0 Cucremu «IHTepHer-bank
«NEOBANKY» KiienTta mo koxxHomy okpemomy KopucryBauy, mo 3a3Hauenuit Kiientowm, (mami
no Tekcty Pozainy X mporo YHiBepcaipHOro jnorosopy - «Kopucrysauy) BU3HAYAIOTHCS
Knienrom 3a gomomororo muisixis, 3a3HaueHux B 1.10.2.9. ta mifoTh 7O MOMEHTY NOJaHHS
Knientom 3asBu 10 banky mpo 3MiHy/BiIMiHY B mpaBax JoCTymy 3a3HauyeHoMy KopucryBauesi
abo y pasi 3MiH y ckiaai oci0, sSiKi MalOTh MPaBO po3MOpsLKaTuC paxyHKom(amu) KitieHta
(mocamoBux/ynoBHoBakeHux  oci6 Kiienta. B posyminni manoro posniny KopuctyBau €
Po3nopsHUKOM paxyHKy.

10.2.11. Homep moGinbHOro TenedoHy Ha AKMi OydyTh HAJXOAWUTH OJHOPA30BI MapoJIi
yepe3 SMS-noBiiomieHHs BuzHauyaeTbes Kiientom min yac peectpauii B Cuctemi «IHTepHeT-
bank «NEOBANK» Ta BkazyeTbcs y 3asBi-aHKeTI NpO NpHETHAHHSA 10 YHIBEpCAJbHOIO Ta
[Tyoniuroro goroBopiB AT «AKb «KKOHKOP/I» B Cucremi «Iatepaer-bank «NEOBANKY mist
¢bi3uuHuX ocio-miampueMiiB  (3rigHo 3 mabioHoMm HaBeaeHuM y Jlomatky Nel.7 mo manoro
VYHiBepcallbHOTO 10r0BOpY) a00 3asiBi-aHKETI PO MpUETHAHHS 10 YHIBepcalbHOro goropopy AT
«AKBb «KOHKOP/l» B Cucremi «Iutepaer-bank «NEOBANKY nns ropuauunux ocié  (3rigHo
3 mabsoHoM HaseneHuM y [lomatky Nel.8 no maHoro VYHiBepcanmpHOro norosopy). Y pasi
HEOOX1JTHOCT1 A0AaBaHHs a00 3MIHM HOMEPY MOOIIBHOTO Tese(OHy Ha SKUM OyIyTh HaIAXOIUTH
0JIHOpa30Bi mapoJi yepe3 SMS-noBigomiienHs ab0 HEOOX1THOCTI BIAMIHU HOMEPY MOOLIBHOTO
TesnepOHy Ha SIKUM HaaXOoAsATh OJHOpa3oBi mapoii yepe3 SMS-noBinomneHHs KiieHtT Hangae
iHpopMariiro 10 baHKy muIsXoM 3amoBHEHHS BiAMOBiMHUX Oy0KiB B \Web-Bepcii un MOOiTbHOMY
nonatky Cucremu «lnreprer-bank «NEOBANK) Ta/abo nuisixom monanHs 1o baHky 3asBu
3rimHo gonatky 4.1 10 1oro YHiBEpCaAIbHOTO IOTOBOPY).

10.2.12. TIpu BUKOpUCTaHHI OAHOPA30BUX MapoOJIeH, sIKi FeHEePYIOThCS Ta HAIXOAATH Ha
Tene@oHHUN HOMep, BKazaHui Kiientom y Burmsani SMS-noBigomieHHs, baHk He BinmoBigae:

- 32 MO>KJIMB1 HACJIIJIKU TOTPAIUISHHSA J10 TPETiX 0cib iH(opMmarii mpo oJHOpa30BHii Tapoib
y pa3i MOTPAIUISIHHS MIAKIIOUYEHOT0 A0 MOCIyTrH TenedoHy 0 TPeTiX oci0; y pa3l MOpYyIIEeHHS
KOH(]1IEHIIIITHOCTI B Meperkax ornepaTropiB MOOLILHOTO 3B 53Ky Ta/ab0 B Mepekax KOMIaHii, 110
HAJAI0Th MOCIYTH 3 IEPECUIIKH MTOBIOMIIEHbB, Ta 3 IHIINX IPUYUH, 110 HE 3aJeKaTh BiJ baHKy;

- y pa3i HECaHKI[IOHOBAaHOI'O BTpydYaHHS B poOOTY MoOunbHOrO Tenedony KiieHta, mio
CIOPUYMHIIN i1 TpeTix ocid abo 3T0BMUCHUI mporpaMHuii 3acid (TposHCbKa Iporpama,BipycHa
IIporpama ToLIo);

- 3a HEHAJIe)KHY JOCTaBKy TOBIAOMJIEHb, IO BHUKIHWKaHa 300iMH B POOOTI Mepexi
oreparopiB MOOUIBHOTO 3B’513Ky Ta/ab0 B Mepekax KOMIaHii, 110 Halal0Th MOCIYTH 3 IEPECHITKU
[IOBIIOMJIEHE;
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- 33 3aTPUMKH Y JIOCTABIIi Ta TEPMiHU TOCTaBKUA SMS- MOBiJOMIIEHB, 110 BUKIIUKAHI 3005IMHI
B POOOTI Mepexi omepaTopiB MOOUIBHOTO 3B’SI3Ky Ta/ab0 B Mepekax KOMIaHIW, 110 HAJAarTh
MOCITYTH 3 IEPECUIIKU TTOB1IOMIICHbD.

10.2.13. TpuBaiyicth omepariiiHoro 4acy baHky Bu3HauaeTbcsi 3riqHO OCHOBHOTO
JHorosopy Ta/abo Tapudamu banky.

10.2.14. 3a nmomomororo Cucremu «IutepHer-bank «NEOBANK» bank mae mnpaBo
HANpaBJIATH JUCTU Ta moBigomieHHs Kuienty. Taki JUCTH Ta TMOBIJOMIICHHS € PIBHUMH 32
IOPUAMYHOIO CUJIOIO JINCTaM Ta MOBIJOMJICHHHSIM Ha ManepoBUX HOCIAX, MignucaHnX bankoM.

10.2.15. 3a gomomororo Cucremu «lutepHer-bank «NEOBANK) Kiient mae mpaBo
HAIPAaBIIATU JIUCTU Ta moBigomiieHHs banky. Jluctu Ta moBimomieHHs Ha aki HaknajneHo EIT
Kiienta abo ymoBHOBaxeHHX oci0 KiieHTa € piBHUM 3a IOPHAMYHOIO CHJIOK JUCTaM Ta
MOBIIOMJICHHHSIM Ha ManepoBUX HOCIAX, mianucanux Kiientom abo ynmoBHOBaXXEHUMH 0co0aMu
Knienra. 3a monmomororo Cucremu Kiient mae npaso mianucyBatu EIl mokymeHTH, 3asBKH Ta
HarpaByaTH ix 10 banky. [lignucani Knieatom EIT nokymeHTH, 3asiBKH € piBHUM 3a FOPHIUYHOIO
CHJIOI0 JOKyMEHTaM Ha TarepoBUX HOCISX, MIAMHMCAHUX YIMOBHOBaXEHMMHU ocobamu Kiienra.
Kiient npuiiMae Ha cebe MOXIIHMBI 30MTKM Ta BCl PU3MKH MOTPAILIIHHS 10 TpeTix ocio EII
KiienTa Ta BUKOpUCTAaHHS HOTO TPETiMH 0COOaMHU.

10.3.baHk 3000B’A3Yy€THCS:

10.3.1. B crpok He mizHime 2 (/IBox) pobouux aHiB 3 gatu orpuManHs Bix Kiienrta 3asB
srigHo 3 Jlomatkamu NeNe 1.7, 1.8., 1.9. 4.1. no nanoro YHiBepcaJIbHOT'O JJOTOBOPY HaJaTH JTOCTYII
Knienty no Cucremu 3 peKOMEH0BaHOIO KOHpirypatiero, nependadeHoro B myHKTi 1 Jlogatky
Ne5.1 no manoro YHiBepcaabHOTO AOTOBOPY, HAJIEKHUM YMHOM BUKOHABIIM MPU LBOMY Jii,
3a3HaveHi B myHKTI 2 omatky Ne 5.1 mo maHoro YHiBepcalabHOTO JOTOBOPY.

10.3.2. BukonyBatu po3paxyHkoBi omepauii Kiienta 3a EnekTpoHHUMM IUIaTiKHUMHU
NOKyMeHTaMu. BUKOHyBaTH 3asBU Ha IMPOJIaK iIHO3EMHOT BATFOTH, 3asiBH HA MPOJaK OaHKIBCHKUX
METaJliB, 3asiB Ha KYIIIBIIFO 1HO3EMHOI BaJIFOTH, 3asB Ha KyMiBII0 OaHKIBCHKUX METaliB, B T.4. 3a5B
PO KYHIBJIIO 1HO3EMHOI BAJIIOTU 3a 1HO3EMHY BaJlIOTy, 3asB MPO PO3MIIIEHHSI OaHKIBCHKOTO
BKIIany, mo Haaidnum no banky 3a gomomororo Cucremu «larepuer-bank «NEOBANK)» 3
BpaxyBaHHSM BHMOI Ta OOMEXKEHb 3TiJIHO YHMHHOTO 3aKOHOJABCTBA YKpaiHM Ta JaHOTO
YHiBepCcalbHOTO I0TOBODY.

10.3.3. 3abe3neunTtu KitieHTY MOXKIIMBICTD 3AIMCHIOBATH TUTATEXKi 32 ToToMOro Cucremu
«InTepuer-bank «NEOBANK) Ta MOXIUBICTH OTpUMATH 1H(POPMAIIIIO 1I0JI0 TOTOYHOI'O CTAHY
CBOIX paxyHKIB KOXHOTO poOOUYOro JIHS MPOTATOM ONEpaliiHOro yacy, BCTAaHOBJIEHOTO B baHKy.

10.3.4. ITpoTsirom BChOr0 CTPOKY JIii IIbOT0 Y HIBEPCATbHOI'O IOTOBOPY BUKOHYBATH pOoOOTH
[0 TEXHIYHOMY cynpoBokeHHI0 Cucremu, 3a3HaueHl B IyHKTI 3 Jlomatky Ne 5.1 no manoro
YHiBepCcabHOTO JI0TOBODY.

10.4. Ki1ieHT 3000B’s13y€ThCA:

10.4.1. Onpa3y micns niaknrouenHs Kimienra no Cucremu «larepuer-bank « NEOBANKY,
KnieHT 3000B’s13y€eThest 3T1AHO 3 BCTAHOBJIEHOIO MPOLIEYpOo BipHO opopmuTu Ta HagaTH baHky
Ceprudikar Bigkpuroro kiatoua EIT Knienra ta Beix KopucryBauiB Cuctemu.

10.4.2. 3abesmeunt KOHQimeHIiHICTh ENEKTpOHHMX TUTATIKHUX JTOKYMEHTIB 1
€JIGKTPOHHUX KJIOUiB Ta iX 30epeXeHHs, He JOMYCKalo4yl iX BHUKOPHCTAHHS Oco0amH, IO He
MaloOTh BIAITOBITHUX MOBHOBAKEHb.

10.4.3 V Bunanky BTpaTH 4K HECAHKI[IOHOBAHOTO PO3KPHUTTS €JIEKTPOHHOTO Kiroya abo
cnpo0i HecaHKiioHoBaHOTO BXo/keHHs 10 Cucremu «IHTepHer-bank « NEOBANK) HeraitHO
npunuHUTU podoTy B Cucremi «Inrepuer-bank «NEOBANKY) i HeraifHo cioBicTUTH 11po 11e bank
BCiMa MOXKJIMBUMH CIIocoO0amu (KOHTaKTHI JaHi banky 3a3HadeHi Ha odimiitHomy caiiTi banky
ta/abo Ha iHdopMaliiiHUX cTeHAax y mnpuMimieHHi Binminens banky) ans mojanbmioro
OsiokyBaHHs1 baHkoMm ormepartiii mo paxynkax Kiienra.

10.4.4. B onun nens 3 noxaHHsaM 3a gonoMororo Cucremu «Intepuer-bank «NEOBANK»
IUTaTDKHUX TOPYYEHb Ha Mepeka3 KOIITIB B 1HO3EMHIM BaIOTi a0 3asB Ha KYHIBIIIO, IPOJAXKY YU
KOHBEPTAIIII0 1HO36MHOI BIIOTH HajaTH baHKy HaJe:KHUM YMHOM O(OPMIICHI JOKYMEHTH, IO
BiJIMTOBIAHO 10 YUHHOT'O 3aKOHO/IaBCTBA Y KpaiHU BUMAraroThCs ISt 3/1iicHeHHsT bankom (QyHKITiN
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areHTa BAJIIOTHOTO KOHTPOJIIO, Ta iX Komii, 3acBimdyeHi migmucom Kiienra/ KopucryBaua i
CKpIIUIEeHI BIIOUTKOM Horo nedyaTku ( y pasi il HasBHOCTI (SIKIIO TaKi JOKYMEHTH Ta / a0o X Komii
He HajaBamucs banky pawnirmie).

Hanmanus nokyMeHTIB Ta iX Komiid He mnoTpiOHe y BHIaAKy Imepekasy Kirientom/
KopuctyBadem KomTiB B iHO3eMHIN BafOTi 3 paxyHKy B banky Ha paxyHok KiieHnra B iHIIOMY
KOMepIIiHHOMY OaHKy YKpaiHu (KpiM KomTiB, 1o Oynu mnpuadanHi baHkom 3a qopydeHHSIM
Knienra Ha MikOaHKIBCBKOMY BAJIIOTHOMY PUMHKY YKpaiHu a00 Ha MDKHApOIHOMY BaTIOTHOMY
PHUHKY).

10.4.5. O3naifomuTrCch 3 BHMOTramH 1oj10 Oesneku 30epiranHs Ta Bukopuctanus EIl B
Cuctemi «Iatepuer-bank «NEOBANKY, Bkazanumu y 1isomy Pozaini X qaHoro YHiBepcaabHOTO
JIOTOBODY.

10.4.6. V Bunaaxky BTpatu a00 BUHUKHEHHI MiJ03pH NMPO OTPUMAHHS HECAHKI[IOHOBAHOTO
JOCTYITy 710 TenedoHy, Ha SKUHA MPUXOAATh OJHOPA30Bi MAapoJi HETraifHO MPUIMHUTH POOOTY B
Cucremi «Iurepuer-bank «NEOBANKY) 1 Heraiino crnoBictutu npo 11e bank (KOHTakTHI JaH1
banky 3a3HadeHni Ha odiniiiHoMy caiiti banky Ta/abo Ha iHboOpMamiiHUX CTEHJaX Y IPUMIIICHH]
Bigninens banky) ans momanmbmoro OysokyBaHHsS bankom omepartii mo paxyHkax Kirienra.
Po36siokyBaHHsl omepamiii MOXKIUBO MICIS 3MiHM HOMEpY TeleoHy Ha SKAH  NPHUXOIATH
OJIHOPA30Bi MMapoJIi.

10.4.7. 3abe3neun Ty HAIBHICTH POOOYOT0 MicIist 800 MoOiTbHOTO IPUCTPOIO BIIOBIIHO 10
BUMOT 3a3HaueHuX B MyHKTI 1 Jlonatky Ne 5.1 1o nanoro YHiBepcaabHOIo 10roBOpY.

10.4.8. JlorpumyBaTHCs BHMOT JOKYMEHTAIlil, II0 HaJaHa HOMY 3TiTHO 3 IyHKTOM 2
Homatky Ne 5.1 no maHoro YHiBepCaJbHOTO JOTOBOPY, 1 HE 3IIHCHIOBATH [IiH, SKI MOXYTb
MPUBECTH 10 HEMPABMIIbHOT pOOOTH a00 HEMOXKIMBOCTI poboTH CHCTEMH.

10.5. Bank mae npaso:

10.5.1 MMpunuusta obcmyroByBanHs KiienTta 3a monmomororo Cucremn «lHTepHer-bBank
«NEOBANKY>» B pa3i HEBUKOHaHHA OCTaHHIM BHUMOI Oe3neku oO0poOieHHs EnexTpoHHuX
IUTATI)KHUX JOKYMEHTIB.

10.5.2.CamocrTiifiHO 3ailicHIOBAaTH CHHMCaHHSA 3 paxyHKiB KilieHTa BapTocTi mocimyr mo
HamauHIo noctyny g0 Cucremu «Iarepaer-bank «NEOBANKY, o6ciyroByBanHIO paxyHKIiB 32
nornomoroto Cucremu «IarepHer-bank «NEOBANKDY, 3rigHo airounx Tapugis banky.

10.5.3. 3anpoBamKyBaTH HOBI NMPOTPAMHO-TEXHIUHI Ta TEXHOJIOTiIYHI 3aCO0M 3 METOI0
nominmeHHs gynkuionyBanusa Cuctemu «IntepHeT-bank «NEOBANKY.

10.5.4. 3Bamummtu 06e3 BUKOHaHHA EJEKTpOHHWI TUIATDKHUN —JTOKYMEHT, SIKIIO
Knient/KopucTtyBau He HafgacTh Ha BUMOTY baHKy JOKyMEHTH 1 BIJOMOCTI, 110 HiATBEPKYIOTh
oco0y Kienra/KopucryBaua, cyThb HisIbHOCTI, (DiHAHCOBHM CTaH, a00 YMHCHO TOJIacTh
HENpPaBJIMBI BiIOMOCTI TIpo cebe, 3 HAAaHHSIM BIAMOBITHOTO MOBiIOMIIEHHS 3aco0amu Cuctemu
«IaTepuer-bank «NEOBANK) nipo npuunHy HEeBUKOHAHHSI.

10.5.5. BigmoBuTtHCcsS Big BCTaHOBJCHHsS (MIATPUMAHHS) IUTOBUX BiJIHOCHH/BIAMOBHUTH
KIIIEHTY Yy BIIKPUTTI paxyHKa OOCIyroBYBaHH1), y TOMY YHCII LUISIXOM PO3ipBaHHS MIJIOBHX
BiJTHOCHH, 3aKpUTTS PaxXyHKa/BIMMOBHUTHCS BiJ MpoBelIeHHs ()iHAaHCOBOI omeparlii Ha MmiICcTaBi
ct.15 3akony Ykpainu «[Ipo 3amoOiranHs Ta MpOTHAIO Jierami3amii (BIIMHUBAHHIO) TOXOIIB,
OJIEpKAHUX  3JIOYMHHMM  [UIAXOM,  (DIHAHCYBaHHIO  Tepopu3My Ta  (hiHAaHCYBaHHIO
PO3MOBCIO/IKEHHS 30p0i MacOBOro 3HUIIEHH». BiIMOBUTHCS BiJl BCTAHOBJIEHHS (MIATPUMAaHHS)
ITOBUX BIMHOCHH (Y TOMY YHCII IIJISIXOM pO3ipBaHHS IJTOBHX BIAHOCHH) ab0 MpOBEIEHHS
¢dinaHcoBoi omeparii y pa3l HeHanaHHs KilieHTOM HeOOXiAHHMX Ui MPOBEIEHHS HaJIEeKHOI
HEepeBIipKU JOKYMEHTIB Ta BiJloMocTel abo BcTaHOBIeHHS KIii€eHTYy HENpUHHSATHO BHCOKOTO
PU3HKY 3a pe3yibTaTaMH OIlIHKM YW TMEPEOIliHKH pPHU3UKY. BiTMOBUTHCS BiJl MpPOBEICHHS
¢dinancoBoi omepamii y pa3i HeHamaHHa KoieHTom 3a 3anuToM baHKy JIOKYMEHTIB,
HaJaHHS/TIEpeBipKa SKUX Tepea 3A1WCHEHHSIM (iHAHCOBOI omepailii BHUMaraeTbCcs YHHHUM
3aKOHOJIAaBCTBOM Ta/abo HopMaTuBHUMHM akTamu HBY.10.5.6. IloBepHYyTH eNeKTpOHHUIA
PO3paxXyHKOBUH JTOKYMEHT 0€3 BUKOHAHHS, SKIIO BiH O(GOPMICHMH 3 MOPYLICHHSIM BHMOT
YUHHOTO 3aKOHOAAaBCTBAa YKpaiHM, OCHOBHOrO JOrOBOPY 3 HaJaHHAM BIJIIOBIIHOTO
nosinomieHHs 3acobamu Cucremu «Iarepuer-bank « NEOBANK)Y.
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10.6. KiieHT mae npaso:

10.6.1. Bumaratru Bim banky cBoedacHOro mpoBeneHHS EJIEKTpOHHMX IUIaTKHHX
JTOKYMEHTIB, mepefannx 1m0 banky 3a momomororo Cucremu «lHrepHer-bank «NEOBANKY,
SIKIIO 111 JOKYMEHTH 0(hOpMIICH] HAJIGKHUM YHMHOM 1 IepeaHi y BiAMoOBiIHOCTI 10 myHKTY 10.2.2.
[LOTO YHIBEPCATBHOTO JOTOBOPY.

10.6.2. KopucryBau Cucremu «Iarepuer-bank « NEOBANKY KiienTa 3 mpaBom nepimroro
nianucy mae mpaso HajgaBatu goctyn 10 Cucremu «latepuer-bank « NEOBANK)Y inmmm ocobam
BHUKJIFOYHO 3 TIpaBoM rnepersiay onepaiiii B Cucremi «Iateprer-bank «NEOBANK) Kitienra, B
takoMy Bunaaky KiieHT mpuiimae Ha cebe BCl MOKIIMBI PU3UKH TIOB’s3aHI 3 HAJIaHHSAM TaKHX
noctymiB B Cucremi «IatepHer-bank « NEOBANK)Y Kitienra.

BinnocHo ocoOwu, sikiii HajaHo mpaBo meperyisigy omnepainiii B Cuctemi «larepner-bank
«NEOBANKY»» Kimienra (mami mo Ttekcty Posminmy X maHoro YHiBepcaabHOTO JOTOBOPY —
«Cnoctepirau), KopucryBau nojae 10 banky 3asBy
PO PO3MOPSHKEHHS paXyHKaMu Ta/a00 HaJaHHsS MpaB JAOCTYIy Oe3 MpaBa pPO3MOPSIKEHHS
paxynkamu B Cucremi «IHtepuer-bank «NEOBANK» 3rigno Homatky Ne 4.1. no mporo
VYHiBepcalbHOTO JOTOBOpY, 3riAHO sikoi Hamae Crocrepirayy BUKIIOYHO MPaBO JIOCTYIY JO
Cuctemu «lutepuer-bank «NEOBANK» 06e3 mpaBa po3nopsKeHHs paxyHkamu (0e3 mpaBa
nignucy) Kmienra.

Crnocrepiraa orpumye mpaBo pgoctymy no Cucremu «IaTepHer-bank «NEOBANKY,
BUKOPHUCTOBYIOUM  OJHOPA30Bi Mapojii, L0 HAIXOIATh Ha TenedOHHMM HOMEp BKazaHUU
KopucryBadyeMm HUIIXOM 3ariOBHEHHsI BioBiIHUX 010KiB B Web-Bepcii un MOOiITBHOMY J10JaTKy
Cuctemun «Intepner-bank «NEOBANK)» Ta/abo mmissxom momanHs a0 banky 3asBuM 3rigHO
Honatky Ne 4.1. no uporo YHiBepcaabHOTO JOTOBOpY, Y BUrisiai SMS-nosinomienss. [Topsaok
BU3HAUYEHHS Ta 3MIHM HOMepYy TenepoHy Ha SKUM HaaXOIATh SMS-noBiOMIIEeHHH,
BU3HAYAIOTHCS IaHUM Y HIBEPCATHHUM JIOTOBOPOM.

VY pasi "HeoOximHocTi 3MiHM oci6 Crmocrtepiraya, mo OyayTh MaTH MpaBO JOCTYMY IO
Cucremn «Iareprer-bank «NEOBANKY, Ta/abo 3Minu HoMmepiB TenedoHiB  Ha sKi OyayTh
Ha/IXOJMTH OJAHOPA30Bi Mapoui y BUrisai SMS-nosinomnenss, KopucryBau Hajgae iHpopmalito
no banky muisxom 3amoBHEHHs BiAnmoBigHHX OJ0kiB B Web-Bepcii 4u MOOLTBHOMY JOIATKY
Cucremu «Intepuer-bank «NEOBANK)> Ta/abo nuisxom momanHs a0 baHky 3asBU 3rigHO 3
Honatkom Ne4.1 mo nanoro YHiBepcajqbHOTO JOTOBODPY.

10.7. Po3paxynku mixx CtopoHamu:

10.7.1. 3a po3paxyHKOBE OOCIYrOBYBaHHS IO 3IIHCHIOETHCSA 3a Jomomoror CucremMu
«InTepner-bank «NEOBANKY, KiienT cnmauye banky BuHaropoay B po3Mipi, B MOPSJIKY 1 B
CTpokH, Bu3HaueH1 OcHOBHUM goroBopoM Ta Tapucdamu banky.

10.8. BignosinanbHicts CTOpiH

10.8.1. V¥V pa3i HagBHOCTI Xo04Ya O OJHOTO BUIAJKY HECBOEYACHOI CIIAaTH BUHATOPOJIH,
nepeabauenoi mynkrom 10.7.1. nporo YHiBepcasbHOr0 J0roBOpy, Xoua 0 3a oJuH Micsib baHk
Mae rpaBo npunuHUTH podoty Kiienra B CucreMi «IHTepHEeT-Bank « NEOBANK)Y.

10.8.2. Bank He Hece BiANMOBiIaIbHOCTI:

- 32 3aTPUMKY omepaliil 3a paxyHkamu KiieHTa y BUnajaKy, sIKIIoO 15l 3aTpUMKa Mae Miclie
3a oOcTaBMHaMHM BTpy4aHHs migpo3auniB HamioHameHOoro ©Oanky VYKpaiHM Ta 1HIIHX
KOHTPOJIIOIOYHX, CyIOBHX YU TIPABOOXOPOHHHUX OPTaHiB,;

- 32 3aTPUMKy Ilepefadi eNEeKTPOHHUX JIOKyMeHTiB KilieHTa y BCTaHOBJEHI CTPOKH 3
TEXHIYHUX NPUYMH y BUMAJKYy HECIPABHOCTI KalOenbHOI Mepeski abo poboTu Mepexi [HTepHer;

-y BHIAJKy BHUKOPUCTaHHSA CTOpoHHIMH ocobamu EIl Ta/abo moOinpHOTO TenedoHy
KiieHnTta Ha SKHil HAAXOAATH OJHOPA30BI Mapoji B pe3yJbTaTi KPaADKKH, IHITUX 0OCTaBUH 0
AKUX baHK He Ma€e BiHOIICHHS,

- 3a HasBHICTB/BiAcyTHicTh/HamamTyBaHHs [IO Kiienta take sk: firewall (MepexeBuit
€KpaH), aHTHBIpyCHE MporpaMHe 3a0e3MeveHHs, Ta iHIle, ike Moxe 0JI0KyBaTH poooTy CucTeMH.

10.8.3. KiieHT Hece BCIO BIAMOBIJATBHICTH 3a JOCTOBIPHICTH 1 TOYHICTh HAJAHHS
iHdopmarii Ta/adbo odopmieHHS BCIX JOKYMEHTIB, sIKi mepefaHi B baHk mij dac fii 1bOro
VYHiBepcanbHOro 10roBopy 3 Bukopuctanusam Cucremu «IatepHer-bank «NEOBANKY, a Takox
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Hece BiAnmoBianbHICTh 3a 30epexenHs EIl ta maponiB Ta mpuiiMae yci pu3uKu, NMOB’s3aHi 13
CaHKI[IOHOBaHUM/HECaHKI[IOHOBaHUM BukopuctanHsM EIT TpeTimu ocobamu.

PO3A1JT X-1. YMOBH POSMIIIEHHSA BAHKIBCBKHUX BKJIAIB HA BKUIAJJHUX
PAXYHKAX YEPE3 CUCTEMY «IHTEPHET-BAHK «<NEOBANK»

Leii po30in euznauae ymoeu ma nopsook eiokpumms Bkraonux paxymnkie, poamiujenns Brnaois,
30iticHeHHs onepayiti 3a Bxnaonumu paxynkamu 3a oonomoeoro Cucmemu «Inmepuem-bamnk
«NEOBANK»

10-1.1 Ile#t po3ain BU3HAYae yMOBU po3MillieHHsT BkiianiB, mopsaok BigkpuTTs Brimagaux
paxyHKiB, 3[iiiCHEHHs omepalii 3a BriagHumMu paxyHKamu, MOPSIOK BCTAaHOBICHHS pPO3MIpY
MPOIICHTHOI CTaBKH, 1110 HapaXxoBYeThcs Ha Bkiaz, mopsaok HapaxyBaHHS IPOIEHTIB Ha Bkian,
CTPOKHM Ta TMOPSIOK 3apaxyBaHHS Ta MOBEPHEHHS KOWTIB 3 BKIaHOrO paxyHKy, a TaKOX IHIII
YMOBH, 00CITyroByBaHHs BkiaHUX paxyHKiB. 3 YMoBaMH 3a1y4eHHs OaHKIBCbKHMX BKIaziB KiieHT
Moxe o3Haiiomutucs y Cucremi «Iarepner-bank « NEOBANK» Ta/abo na OdimiitHomy caifti
banky Ta/abo po3miieHi Ha iHbopMaliiHUX CTeHIaxX y npuMitieHHi Bigainens banky.

10-1.2. BiamoBigHo 10 mbOro YHiBepcabHOTO A0roBOpy bank 3amydae Bimg Kiienra Ha
mifcTaBi AucTaHmiiHoro posnopskenHs y Cuctemi «Iatepuer-bank « NEOBANK» na Bxian
TPOLIOBI KOIITH B OE3rOTIBKOBi (popMi B po3mipi, BAIOTI, Ta Ha CTPOK, 3a3HaueHi B 3asBi Mpo
po3MillieHHs OaHKIBCHKOTO BKJIaay, 13 3000B’s3aHHSAM BuiuiauyBaTu Kiienty cymy Bxmany ta
NPOLIEHTH Ha YMOBAX Ta B OPSIKY, epeadadueHnx 3asBOO PO PO3MilleHHs OaHKIBCHKOTO BKJI Ty
Ta UM Y HiBepCAIbHUM JIOTOBOPOM.

10-1.3. Bigkputts Bknamgaux paxyHKiB 37iiicHIOETBCS bankom Ha mifcraBi 3asBH Tpo
po3MiliieHHs OaHKiBChkoro BkiIany B CucteMi «InTepHer-bank « NEOBANKY mist ropuanyHux
oci6 Ta ¢izuunux ocio-mianpuemiiB (Jomarox Ne 16 1o YHiBepcaabHOT0 I0rOBOpY) MOIAHOT 3a
nonomororo Cucremu «IHreprer-bank «NEOBANKY. JloroBip 6aHKIBCBKOTO BKJIAy CKIIaJa€ThCS
3 YHIBepcaIbHOTO JIOTOBOPY, YMOB 3allyuyeHHsI 0aHKIBCHKUX BKJIAJIB Ta 3asiBU MPO PO3MIIICHHS
OankiBcbkoro Bkiamy B Cucremi «IutepHer-bank «NEOBANK» s ropuamdnux ocidé Ta
b13uyHUX 0ci10-mianpueMiliB. B pasi noganus 3asBu Gi3M4HOI0 0coOOO-TiATIpUeEMIIeM BriaaHuk
JI0JJaTKOBO O3HaloMmtoeThes 3 JIOBIZIKOIO PO CUCTEMY IPaHTYBaHHS BKJIAAIB (i3UUHUX 0Ci0, SKa
€ HEeBIJI'EMHOIO YaCTUHOIO J{0roBOpY 0aHKIBCHKOTO BKJIAMIY.

10-1.4. Bigkputta BriiagHoro paxyHKy 3a 3asBOIO PO pO3MILLEHHS OaHKIBCHKOTO BKJIA/Ly
B Cucremi «Hrepuer-bank «NEOBANK» nans ropunmyaux oci6 Ta ¢i3udHHX 0ci0 —
HiAIpUEMITIB, TPUITHATOI0 baHnkoM B michsonepalliiHui 4ac, BUXIAHUNA, CBITKOBUN a00 1HIINN
HEpoOOUnil JIeHb, BBAKAETbCA BIAKPUTUM B MEpIIMN omnepamiiHuil (poboumii) JeHb 3a LUM
BUXIJTHUM, CBATKOBMM a00 iHIIMM HEpOoOOUYMM THEM, SIKIIO iHIIE He mependadeHo B 3asiBi Mpo
PO3MIIIIEHHS OaHKIBCHKOTO BKJIAJLY.

Hopsaok po3mimenns Braany
10-1.4.1. 3 wmeroro po3mimenas Bxknamy Kimienr momae mo banky 3asBy mpo po3mimieHHs
OankiBcbkoro Bknaay B CucreMi «IntepHeT-bank « NEOBANKY mist ropunnaaux ocid
ta (izuunux ocid — manpuemiis (Jomatox Ne 16 no VHiBepcaapHOro I0TOBOPY) 3a
nonomoroto Cucremu «Iureprer-bank «NEOBANKY, B sikiii (hiKCyIOTBCS KOHKpETHI
napamMeTpu oOpaHOro HMM BuAy OaHKiBcbkoro Bxmany, B TOMy uucii, cyma, CTPOK,
HOPSIIOK BUIUIATH JOXOAY Ta YMOBM ITOBEPHEHHS, a TaKOX IHII ICTOTHI YMOBH
po3MilleHHs OaHKiBChbkoro Bkiany.
10-1.4.2. Bun Bxnany obupaetscsi KimieHTOM caMOCTIHHO 3rifHO YMOB 3amy4eHHs OaHKIBCHKUX
BKJIQJIIB, SIK1 JIIFOTh HA MOMEHT BIAKpUTTS Bknany, onpumtonnenux Ha OdiriitHoMy
caiiti banky, 3a3HaueHux B Cuctemi «Iatepaer — bank «KNEOBANKY, Ta po3mirieHi
Ha iHpOopMaIiiHUX CTeHAaxX y mpuMimieHHi Bigainens banky.
10-1.4.3. [loroBip 6aHKIBCHKOT'O BKJIaJy BBaXKA€THCS YKJIAZICHUM Yy MUCbMOBIH (hopMi y BUIIISII
€JIGKTPOHHOTO JOKyMEHTa Ta HaOUpae YNHHOCTI 3 MOMEHTY MiJNHCAaHHS 3asiBU MPO
po3MimieHHs OaHKiBcbkoro Bkjaay CropoHamu, EIEKTpOHHUM MiANUCOM Ta
nepepaxyBaHHs cymMu Bkiany, 3a3HadeHoi y BiANOBiAHIA 3asiBi MpPO pPO3MILIECHHS
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0aHKIBCHKOTO BKJIaAy, Ha Bkinannuil paxyHok. Y pasi HenepepaxyBanHs Kiientom Ha
Bknagauii paxyHOK TPOIIOBOI CyMH 3TifiHO 3asBU HPO PO3MIIIEHHS OaHKIBCHKOTO
BKJIay B JICHb MOJAHHS 3asBU MPO PO3MIIIECHHS OaHKIBCHKOT'O BKJIAIY, 3asBa IPO
po3MilieHHs 0aHKIBCHKOTO BKJIQAY € HEYKJIAJICHOI a BKimagHuil paxyHOK miajsrae
3aKpUTTIO.

10-1.4.4. Tlix 4vac BimkpuTTs BkiamHOro paxyHKy METOJOM CTBOpeHHs 3asBku y Cucremi

«Iarepuer-bank «NEOBANKY, KiieHT mOro/mKyeTses, o €1eKTPOHHUN JOKYMEHT
II0JI0 BIAKPHUTTS paxyHKy, cTBopeHuit HuM y Cucremi «Iareprer-bank « NEOBANK»
1 MAMUCAaHUHA ETICKTPOHHUM MIIMACOM BBXKAETHCS MIAMMUCAHUM HIUM OCOOHCTO, Ta IO
nignucands 3asBku EIl mpupiBHIOETBCS 10 mianmucaHHs JloroBopy OaHKIBCHKOTO
BKJIQJly.

10-1.4.5. BHeceHHs1 TpOIIOBUX KOIITIB Ha BkimagHuii paxyHOK 3IHCHIOETBCS HUISIXOM

nepepaxyBaHHs B 0€3roTiBKOBii ¢popmi 3 Paxynky (motounoro) Kiienra, BitkpuToro
B banky. [linTBepKeHHs BHECCHHS TPOIIOBUX KOMITIB HAa BKiTaqHuii paXyHOK MOYKHA
oTpuMaTy y Bumucii 3 moTOYHOTO paxyHKy, Ky BKIagHUK MOXE OTpUMATH MiCs
BHECEHHS KoITiB, yepe3 Cucremy «Iutepaer — bank «NEOBANK).

10-1.4.6. I'pomroBi komTH, MpUHATI baHkoMm B micisonepariiauii 4ac, BUXiTHUH, CBATKOBUH

10-1.4.7.

10-1.4.8.

a0o iHIuKi HepoOouuil 1eHb, 3apaxOBYIOThCS Ha BKitaqHuii paXyHOK B epIuii 3a UM
BUX1JIHUM, CBSITKOBUM a00 iHIMUM HepoOounM aHeM Omeparniiinuii (poGouuii) 1cHb,
AKINO 1HIIIE He mepeadadeHo B 3asBi Mpo po3MilIeHHs 0aHKIBCHKOTO BKJIAdy.
CTopoHU JOMOBHIIHNCH, IO ENEKTpOHHMIA TOKYMEHT (B TOMY YHUCIIi PO3paxXyHKOBHIA),
AKUWd mianucanuii  EnekTponHuM  mianmwcoMm  KirieHTa  IOpUIMYHO aBTCHTHYHI
BIJIMIOBITHMM JIOKYMEHTaM Ha IMManepoBOMY HOCIi, 3aBipeHux mianucamu Kiienra ta
YIOBHOBaXk€HOi oco0u banky Ta BiZOMTKOM neuyaTku (IITamrma) BiAMOBIAHO A0
JII0YOT0 3aKOHOJIABCTBA, MAalOTh IOPUIWYHY CUJIY 1 HIATBEPIKYIOTh HasBHICTb
npaBoBUX BigHOCMH MK CropoHamu. CTOpOHM 3000B’S3yHOTbCS MpHUMATH 10
BUKOHAHHS JOKYMEHTH mignucadi EnekTpoHHuM mianucom. EneKTpoHHI JOKyMEHTH
6e3 EnexTpoHHOro mignucy He MatoTh IOPUANYHOI CHIIM, bBaHKOM He po3risatoThes,
HE BUKOHYIOTHCS 1 HE TPUHMAIOTHCS.

CTopoHH JIOMOBWJIMCS, IO MIATBEPIKEHHSIM OTpUMaHHS BxiagHukom Horo
npumipHuKa /{oroBopy 0aHKIBCHKOTO BKJIaAy y BUIJISAL €IEKTPOHHOTO JOKYMEHTA, €
HanpaBieHHs KiieHty npumipHuka /loroBopy Ha BKa3aHy HUM Npu O(QOpMIICHHI
Bxrnagy enekTpoHHY aipecy Ta HaJlaHHS MOKJIMBOCTI 3aBaHTaKEHHS MPUMIPHUKA B
Cucremi «InrepHer-bank «NEOBANK», mio pgae 3Mory BCTaHOBUTH JIaTy
BIJIITPABJICHHS.

10-1.5.IIpoueHTHA cTaBKA Ta HApaXyBaHHs NPOLEHTIB
10-1.5.1.TIponieHTHA cTaBKa 3a BKJIaJoM BCTAHOBIIOETHCS 3T1IHO 3 YMOBAMH 3aTyUCHHS
0aHKIBCHKHMX BKIIAJiB, YAHHUMH Ha JIEHb PO3MIillleHHs Bkiagy, BIAMOBIIHO 10 OOpaHOTO BHIY

Bxnany.

10-1.6. Po3mip npoueHTHOI CTABKH:

10-1.6.1.

10-1.6.2.

Po3Mmip mpoueHTHOi cTraBku 3a Bkiamom 3a3HauaeTbest B 3asiBl MpO pPO3MILICHHS
0aHKIBCHKOTO BKIIATy.

[lponiertn Ha cymy Bximamy, HapaxoBYIOTBCS BiJ IHS, HACTYIHOTO 3a JHEM
Ha/IXO/DKEHHS KOIITIB Ha BrilagHuil paxyHOK, 10 JHS IO MEpeaye iX MOBEpHEHHIO
BxnagnukoBi abo crnucanHio 3 BriagHoro paxyHky Brxiagnuka. IIpu pospaxyHky
NpPOIEHTIB NpUHMAaeThCs MeToJ «(akT/(akT», SKUH Mondrae y HapaxyBaHHI
MPOIICHTIB 3a Bkiagom Buxosuu 3 pakTHUHOT KITLKOCTI JTHIB 30€piraHHs KOIITIB Ha
Bxuazi B banky 1 ¢pakTHUHOT KUTBKOCTI HIB Y KaJleHAapHOMY poui. Po3paxyHkoBuit
MepioJ1 MOYMHAETHCS 3 TIEPIIOr0 KAJICHIAPHOTO JHS 3BITHOTO MICSIISA Ta 3aKIHYY€EThCS
OCTaHHIM KaJeHJApHUM JHEM 3BITHOTO MICSI, SKIIO IHIIE HE IepeadadyeHo
BiJIMOBIAHOIO 3asIBOYO PO PO3MIIICHHS 0aHKIBCHKOTO BKIIAJTY.

10-1.6.3. Tlpu BHecenHi Bxiany, y BUXigHi, CBATKOBI aO0HEp00O0Ui THI, HApaxXyBaHHS MPOIICHTIB

Ha Bknan 31iHCHIOETBCS 3 HACTYNMHOro poOovoro (omepariifHoro) JHS 3a JHEM
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3apaxyBaHHs T'POIIOBOI CyMH Ha BkiamHuii paxyHOK, SIKIIO iHIIE HE IepeadadeHo
BIJIMOB1THOIO 3asBOIO MPO PO3MIIICHHS OAaHKIBCHKOTO BKJIATY.
10-1.7. Bunsiata npoueHTIB 32 BKJIAA0OM:
10-1.7.1. BumnaTa nmpoIEHTIB 3a BKJIaJIaMH 3/IIMCHIOETHCS MUISIXOM TepepaxyBaHHsl Ha PaxyHOk
(motounwuit) Kiienra, 3a3HavueHuii B 3asiBi Ipo pO3MIIICHHS 0aHKIBCHKOTO BKJIAY.
10-1.7.2. Skmio naTta BUILIATH HApaxOBaHUX IPOIICHTIB MPUIAAAE HA BUXIAHUMI, HEpOOOUnid abo
CBATKOBHM JI€Hb, TO IX BHIUIaTa 3IIHCHIOETHCS baHkOM y HacTymHuil mepiuuit
Onepartiiinuii (poOoumii) IE€HB MICs BUX1THOTO, HEPOOOUOro abo CBATKOBOTO JIHS.
10-1.7.3. fxkmo ne mependadeHO BUMOTaMH JiI0YOTO 3aKOHOAABCTBA YKpainu bank moxe
BUCTYNAaTH IOJATKOBMM areHTOM IIOJO CIUIaTH [0 OIO/PKETY CYMH IOJAATKY,
HApaxoBaHOT'O 3a CTaBKOIO, Bu3HaueHoro IlogarkoBum Kozpekcowm, i3 3aranpHoi cymu
MIPOIICHTIB, HAPAXOBAHMX 3a IMOJATKOBUH (3BITHUH) MICAIL HA CyMy PO3MIIICHY Ha
BxiiagHoMmy paxyHKy.
10-1.8.I1oBepHenus Briaany
10-1.8.1. IloBepHeHHs1 BKJIaay no 3akiHyeHH0 CTpoKy 3ajyyeHHs/30epiranns Bkiaany.
10-1.8.1.1. TloBepHennss Bxiiany 3aiiicHIOETbCS 31 CIUIMBOM CTPOKY 3allydeHHs Bxuamy
(36epiranns komriB) Ha PaxyHok (morounuii) Bknannuka, 3a3HaueHuii y 3asiBi mpo
pO3MillIeHHs OaHKIBCHKOTO BKIIATY .
10-1.8.2. locTpokoBe MoBepHeHHsI BKJIAAY 32 iHiniaTuBow BriagHuka He nepeadayeHo.
10-1.8.3. IloBepHenns Bkaany 3a ininiatusBoio bauky.
10-1.8.3.1. bank Mmae mpaBo posipBatu JloroBip OaHKIBCHKOTO BKJIAAy IOCTPOKOBO, HUIIXOM
HajliciaHHsA BrilagHUKy OUCHbMOBOTO MOBIAOMIIEHHS B MOPSAKY, BCTAHOBJICHOMY II.
2.6.1.3.5. uporo VYHiBepcaJpHOIO JIOTOBOPY 3 HACIiKaMH HepeadaueHuMH
VYHiBepcanbHUM A0roBopoM. Jloroip 0aHKIBCHKOTO BKJIa/ly BBRXKAETHCS PO3IPBAHUM
Ha JaTy, siKa 3a3HayeHa B [iboMy noBigoMieHHi. Cyma Bkiiagy pazom 3 HapaxoBaHUMHU
HpPOIIEHTaMH BIJNOBITHO 10 YMOB 3asiBU PO PO3MIIEHHS OaHKIBCHKOTO BKJIaTy
nepepaxoByeTbes Ha PaxyHok (moTounuii) Kiienra.
10-1.8.3.2. Y Bumaaxy JOCTPOKOBOTO po3ipBaHHs JloroBopy 0aHKiBCHKOTO BKJIAy 3a
iHiniaTuBolo baHky, baHK B J€Hb BCTaHOBJIEHOTO CTPOKY pO3ipBaHHS
JloroBopy OaHKIBCBKOTO BKJIaay INepepaxoBye cymy Briagy pasom 3
HapaxOBaHMMH TipolleHTamMu Ha PaxyHok (morounuit) Kirienra,
3a3HaueHWi B 3asBi Ha PO3MIlICHHS OaHKIBCHKOTO BKIady. B mbpomy
BUTIAJIKY pO3Mip MPOIEHTHOI CTaBKU Ha BKiag He 3MIHIOETHCSI.
10-1.9.I1ponos:xenHs Aaii /loropopy 6aHKiBCHLKOro BKJIay Mic/si 3aBepIIEHHS TePMiHy
ioro aii (IpoJionranisi) He mepeadaveHo.
10-1.10. 3akJ04Hi MOI0KEHHS.
10-1.10.1. JloroBip 0aHKIBCHKOTO BKJIAIy € PO3iPBAHHUM:
- B JleHb CIHUCaHHA cymMH Bruiagy 3 BximagHoro paxyHKy TpH 3aKiHYE€HHI CTPOKY
3asrydeHHs Bknany;
- B JieHb crimcaHHs Bxiany 3 BximagHoro paxyHky 3a iHiniatuBoro baHKy y BUNanKax,
nependadyeHuX UM Y HiBEpCaIbHUM JOTOBOPOM;
- B JeHb cnucaHHs Bxnany 3 BkimagHoro paxyHkKy 3 IHIIMX MIiJCTaB, 0OYMOBIIEHHX
YMHHUM 3aKOHOJIaBCTBOM Y KpaiHH.
10-1.10.2. VY Bumanky HasBHOCTI y Brxmamauka 3aboproBaHocTi mepen bankoMm 3a Oyb-sKuM
KPeMTHUM JIOTOBOpOM abo 1HIIOI 3aboproBaHocTi mepen baHkom (3a JTIOrOBOpOM IMOTOYHOTO
PaxyHKy, pO3paxyHKOBO-KAacoBe OOCIIYyrOBYBaHHsA TOIIO) Ta/ab0o sKIIO BximagHuk BHCTymae
3acTaBo/iaBLIeM 3a Oy/b-SIKMM KPEAMTHUM JIOTOBOPOM, YKJIAZIEGHUM MK TPETbOIO 0CO0O00 (Iami-
boprkark) Ta bankoMm Ta Hazjae B 3a0e3MeUeHHsT BUKOHAHHS 3000B’s13aHb 32 KPEIUTHUM JIOTOBOPOM
MaifHOBI ITpaBa Ha OTpUMaHHs OaHKIBchkoro Bxmamy 3rigHo JloroBopy GaHKIBCHKOTO BKJIAIy abo
1HIII01 3a00proBaHoCTi niepes; baHkoM 3a goroBopamu, ykiaaeHnMu Mk bopskankoM Ta bankow, 3a
skuMu  Bramauk  BuctymuB - 3acraBopaiiem/Ilopyuntenem, BKIamHMK TOTODKYeThCS IIPO

HACTYIIHE:
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- 3 MOMEHTY, Kol y BriajiHrKa BUHHKAE TipocTpodueHa 3aboproBaHicTs rnepen bankom 3a Oyib-
SIKMM JIOTOBOPOM, YKJIaJeHUM 3 baHkoM Ta/abo y baHKy BHHMKAe TpaBo BUMAaratu Bil
Bxriajarka noramieHHst MpocTpodeHoi 3a00proBaHOCTI Ta/abo OTpUMaHHS baHKOM MHUCHEMOBOI
BUMoOry BxiiaiHuka mpo:

- JIOCTPOKOBE TIOBEpPHEHHS BKJIaay (po3ipBaHHs JloroBopy OaHKIBCHKOTO BKJIay) abo KOIH Y
BopxHrka BUHHKae mpocTpoueHa 3a00proBaHicTh mepes baHkoM 3a OyIp-SIKUM JOrOBOPOM,
yKIaJieHiM 3 bankom, 3a sikum Briagayk BUCTYTIMB 3acTaBojiaBIieM Ta/abo y baHKy BUHMKae
NpaBO BUMaraté BiJ BOp)KHMKA MOramieHHs MpOCTPOYEHOi 3a00proBaHOCTI 3a OyIb-SKUM
JIOTOBOPOM, YKJIazieHHM 3 bankom, 3a sikum Brutaaank BuctymiB 3acraBozastiem/[ lopyunrernem,
Bxamauk Hagae 3rony banky, a baHk Mae mpaBo 10CTpokoBo po3ipBary J{oroip 6aHKIBCHKOTO
BKIIay. [Ipy 1bOMy, Y BUIIAJKy TaKOTO PO3ipBaHHSI, TPOIIOBI KOIITH, IO 3HAXOISTHCS HA
BxriaHoMy paxyHKy, mepepaxoByroThcst Ha PaxyHok (morounwii) KiienTa, Binkputuii B baHky.
MowmeHT 3apaxyBaHHS cymMU Bkriaqy 1 HapaxoBaHHMX MPOLICHTIB Ha PaxyHOK (TIOTOYHMIA) €
MomMeHToM noBepHeHHs Briamy. Ipo ¢dakT Takoro posipanns bank nosizomiisie Briagavka B
HOpsIIKY, BU3HaYeHoMy IyHKToM 2.6.1.3.5 VHiBepcanbHOro norosopy. IIpu mpomy paroro
po3ipBanHs JloroBopy 0aHKIBCEKOTO BKJIaJTy € JaTa, 3a3Ha4eHa B ITOBIIOMIICHH] baHKy;

- pO3Mip TIPOIICHTHOI CTaBKH y BHIIKY JOCTPOKOBOrO po3ipBaHHS JIoroBopy OaHKIBCHKOTO
BKJIaAy 3a IIMX YMOB BCTaHOBIIOETHCA 3rimHO ymoB myHkTy 10-1.8.3.2 VYHiBepcambpHOrO
JIOTOBODY.

PO31JI XI. HEPCOHAJIBHI TIAHI

11.1. Iliagnmucanasm 3asBu/ 3asiBU- aHKETH TIPO MPUETHAHHS 10 Y HIBEPCATBLHOTO JOTOBOPY
npu HagaHHi baHkiBcbkoro mpoxaykry/mocnyru Kiient (VmoBHoBaxeHna/JloBipeHa ocoba
Kuienra) six cy0’ext [lepcoHaabHUX JTaHUX:

11.1.1. Hagae cBoto oiHO3HauHy 3rofy Ta 103811 banky abo Bu3HaueHoMy bankowm, 3rigHO
13 3akoHOM Ykpainu «IIpo 3axucCT nmepcoHaIbHUX AaHUX», PONOPSIHUKY 0a3u MepCOHAIBHUX
nanux (mami — BIIM), na nepenauy Bimomocteit 3 BIIJ] Oyns- sikiii TpeTiit ocoOi, moB’s3aHiil 13
JOCSATHEHHSIM MeTH, 3a3HadeHid y m. 11.1.3. mporo YHiBepcaibHOTO JOTOBOpPY, B TOMY YHCII
TaKuX, 110 CTAHOBJATH OAHKIBCbKY TA€MHMIIO, BUKJIIOUHO Yy BIJMOBIAHOCTI O BUMOI 3aKOHY
VYkpaiau «IIpo 6anku 1 0aHKIBCHKY AISUTBHICTBY, 0€3 J0/1aTKOBOTO MoBioMieHHsT bankoMm mpo
taki gii. JlaHa 3roga € 6e3cTpokoBoro. KiieHT miATBepKye, MO0 O3HAWOMIIEHHUH 31 3MICTOM
3akoHiB Ykpainu «IIpo 3axuct nepcoHanbHux nanux» Ta «[Ipo 6aHku 1 6aHKIBCbKY JiSUTBHICTDY,
Ta TOBIAOMJIEHUH MPO BKJIIOYEHHS MOro MEepCOHAIbHUX JaHMUX 10 0a3u MepCOHATbHUX JaHUX
banky «KmienTny, mo po3ramioBana 3a ajpecoto: Ykpaina, 49000, J[nimponeTpoBchKa 001., MICTO
Juinpo, mioma Tpoinpka, OyaIuHOK 2, Ta TOBiAOMJICHHH baHkoM mpo cBoi mpaBa sik cy0’ekTa
MEePCOHAIbHUX JaHuX, o0yMoBieH1 cT. 8 3akoHy Ykpainu Ne 2297-VI Big 01.06.2010 «IIpo
3aXHUCT NEPCOHATBHUX JJAHUX», B TOMY YHCIII:

1) 3HaTH TIPO JKEperna 30upaHHs, MICIIE3HaXO0KEHHS CBOIX MEPCOHAIBHUX JAHUX, METY X
00poOKM, MiClIe3HAXOKEeHHsT a0o Micle MpoXXUBaHHS (TepeOyBaHHS) BOJIOAUIBI YU
PO3MOPSIIHAKA TIEPCOHATILHUX JAaHUX a00 JaTh BIAMOBIAHE NOPYYEHHS MIO0 OTPUMAHHS i€l
iH(popMallii yOBHOBaKEHUM HUM 0CO0aM, KpiM BUIIQ/IKiB, BCTAHOBJICHUX 3aKOHOM;

2) orpuMyBaTd 1HGOPMAIIO MPO YMOBH HAJaHHS TOCTYIY 10 TEPCOHAIBHUX IaHUX,
30KpeMa iHpOpMaIlio PO TPETIX 0Ci0, IKUM MepeaaroThC HOTo MePCOHANIbHI JaHi;

3) Ha AOCTYH 10 CBOIX NEPCOHAIBHUX JJaHMX;

4) oTpuMyBaTH HE MI3HINI SK 332 TPUILATH KAICHAAPHUX JHIB 3 JHS HAIXO/KCHHS 3aIHTY,
KpIM BUTIAJKIB, IEpEI0AYCHUX 3aKOHOM, BiJOBIAL TIPO T€, Y OOPOOJISIOTHCS HOTo MepCOHaIbHI
JlaHi, a TAKO)K OTPUMYBATH 3MICT TaKMX MEPCOHANBHUX JAHUX;

5) npex'siBIATH BMOTUBOBAHY BUMOI'Y BOJIOJLIBLIIO MIEPCOHATIBHUX JAHUX 13 3alI€PEeYEHHAM
npoTH 0OPOOKH CBOIX MEPCOHAIBHUX JAHHX;
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6) mpen'sBISATH BMOTMBOBAHY BHMOTY HIOAO 3MiHM a00 3HMILIEHHS CBOiX NMEPCOHAIBHHUX
JAaHUX OyAb-SKHM BOJIOJAUIBLIEM Ta PO3MOPSIHUKOM IEPCOHANBHUX MAAHUX, SAKIIO LI JaHl
00pOOIIAIOTHCS HE3aKOHHO M € HEJOCTOBIPHUMU;

7) Ha 3aXMCT CBOIX MEPCOHAIBHUX JaHHUX BiJ HE3aKOHHOT 0OpPOOKM Ta BHUIIAJKOBOI BTpaTH,
3HUIICHHS, TOIIKO/KEHHSA Y 3B'A3KY 3 YMUCHUM MPUXOBYBAaHHSIM, HEHAaJaHHIM Y1 HECBOEUYACHUM
iX HaJlaHHSM, a TAKOXK Ha 3aXUCT B1J HaJaHHA BIJOMOCTEH, 1110 € HEAOCTOBIPHUMU YU raHbOMIATh
4eCTh, TIHICTh Ta AUTOBY penyTalito ¢pi3ndHoi ocodw;

8) 3BepTaTHCs 13 CKapraMu Ha 00poOKY CBOIX MEPCOHATBHUX JaHUX JI0 Y TOBHOBAKEHUM 200
70 cyny;

9) 3acTOoCOBYBaTH 3aCO0M ITPABOBOIO 3aXUCTY B pa3i MOPYIICHHS 3aKOHOIABCTBA PO 3aXUCT
NEPCOHATIBHUX JIAHUX;

10) BHOCUTH 3aCTEpeKEHHSI CTOCOBHO OOMEKEHHsI ITpaBa Ha 00pOOKY CBOIX NEPCOHATBHUX
JAHMX IT1]1 9ac HaJJaHHS 3TOJIH;

11) BigkIMKaTH 3ro1y Ha 0OPOOKY NMEePCOHAIIBHUX JaHUX;

12) 3HaTH MeXaHi3M aBTOMAaTHYHOT 0OPOOKH IEPCOHANBHUX JAHHX;

13) Ha 3axXUCT BiJl aBTOMaTU30BAHOTO PIIICHHS, SKE Ma€ JIsl HhOTO IIPABOBI HACIIIIKH.

11.1.2. [dae onmHo3HauHy 3roxy Ta Ja03Bin banky Ha 30epiranHs bankom cBoix
[lepcoHanbHUX NaHMX MPOTATOM CTPOKY, BU3HAYEHOTO 3TiJJHO 3 BHYTPIIIHIMU JIOKYMEHTaMHU
banky Ta YMHHUM 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCIi, ajJe HE OOMEXKYIOUHCH IIHM,
[TepemikoM JTOKYMEHTIB, IO YTBOPKOIOTHCS B AisuibHOCTI HamioHanmebHOro 0aHky YkpaiHu Ta
0aHKiB YKpaiHH, i3 3a3HaYCHHSAM CTPOKIB 30epiranHs, 3aTBEp/PKEHOr0 MOCTaHOBOIO [IpaBmiHHA
HamionansHoro 6anky Ykpainu Bix 27 nmucronama 2018 p. N 130.

11.1.3. lae omHO3HAuHy 3roxy Ta A03BiT banky Ha 00poOKy (B TOMy uwmcii, 30MpaHHS,
peecTpallito, HaKONWYEHHs, 30epiraHHs, aJanTyBaHHs, 3MiHY, TOHOBJICHHS, BHUKOPHUCTaHHS,
MOIIMPEHHS (PO3MOBCIOHKEHHS, peali3allito, nepeaady Oyib-sKiid TpeTii 0co0i1), 3HEOCOOICHHS],
3HMIIEHHS), HOro mepcoHaJbHUX MJaHUX Oe3 Oyab-iKUX OOMEXEeHb, y TOMY 4YHCIl 3
BUKOPHUCTAHHAM 1H(QOpMaLIiHUX (aBTOMAaTU30BaHUX) CUCTEM, 30KpEMa 3 MeTOI0:

- peanizanii baHkoMm cBOiX mpaB Ta 00OB’sI3KIB y cdepi rOCHOAapChbKUX Ta IUBUIBHO -
IIPaBOBUX BIJTHOCHH, aJMIHICTPaTUBHO-NPABOBUX, MOJAATKOBHX BIJIHOCHH, BIIHOCHH Y cdepi
OyXraJTepcbkoro oOJiKy, BIJHOCHH Yy c¢epi Oe3neku, YNpaBiiHHSA KPEOIUTHUMH DPHU3HKaMH,
BKJIIOUAIOYHU CTpaxyBaHHS CyO’€KTIB KpEeIUTHUX MPABOBIJIHOCHH Ta iX MaiiHa, HaJaHHS baHkom
0aHKIBCBKMX Ta IHIIMX (IHAHCOBUX TIOCIYT, IHIIMX BIAHOCHH, IO BUMAararoTb OOpPOOKH
MEePCOHAIbHUX JAaHUX Ta MAaIOTh HA METI pealli3alliio MojokeHb [[UBIIbHOTO KOAEKCY YKpaiHu,
['ociopapcbkoro kozekcy Ykpainu, 3akoHy Ykpainu «IIpo GaHkHM Ta GaHKIBCHKY IiSUIBHICTBY,
3akony Ykpainu «IIpo 3amo0iranHs Ta mpoOTH/IIIO JieTati3alii (BIIMUBAHHIO) JOXO/1B, OJCPIKAHUX
3JIOYUHHUM HUISIXOM, (DiHAHCYBAaHHIO TE€pOpU3MYy Ta (iHAHCYBAHHIO PO3MOBCIOKEHHs 30poi
MacoBOI'0 3HMILEHH», 3aKoHy Ykpainu «[Ipo ¢inaHcoBi mocimyru Ta aep)kaBHE peryIrOBaHHS
PUHKIB (iHaHCOBHX HOCIyr», 3akoHy Ykpainu «lIpo opranizamito (opmyBaHHS Ta 00Iry
KPEAUTHUX 1CTOPIM", 1HIIMX 3aKOHOJABYUX aKTiB, B TOMY 4ucii HopMaTuBHUX akTiB HBY; a
TakoXkK JUIsi 3a0e3ledyeHHs BeJeHHs/30epekeHHsT HeoOXinHoi cTaTHCTU4YHOI i1H(OpMAIii,
JTOTpUMaHHs BUMOT 4YMHHOTO 3akoHonaBcTBa, Ctaryty AT «AKB « KOHKOP/I» Ta BHyTpimIHiX
npaBuil baHKy npu yknajeHHi, peecTpaiii, BUKOHAaHHI Ta CYHpPOBOJDKEHHI YHIBEpCAIbHOTO
JIOTOBOPY, 3a0e3neueHHs AisIbHOCTI baHKy, 3aXxucTy Horo mpas Ta iHTepeciB, peanizaiii bankom
CBOIX IpaB, nepeadadeHnx Ta/abo MoB’s13aHUX 3 YHiBepCAIbHUM JJOTOBOPOM.

Jlae  onHo3HauHy 3roAy Ta J03Bi1 baHKy, y pa3i 3MiHM BHU3HAu€HOI MeTH OOpOOKHU
NEepCOHANBHUX JaHUX Ha HOBY METY, 5IKa € HECYMICHOIO 3 IIONEPEAHbBOI0, JJIS OJANIBIIO0T 0OpOOKH
IAHUX, BIAIIOBIAHO J0 3MIHEHO] METH.

11.1.4. Tae cBo0 OAHO3HAUHYy 3rojy Ta A03BiN1 baHKy Ha mommpeHHs Ta/abo mepenavy
[lTepcoHalbHUX JaHHUX TPETIM Ooco0aM, B TOMY YHCII, ajJi¢ HE BHUKIIOYHO, PO3MOPSITHUKAM
(mianpueMcTBaM, yCTAaHOBAM 1 OpraHi3auisM ycix (hopM BIACHOCTI, OpraHam Jep>KaBHOI BIaIu Yu
OpraHaM MICIIEBOI'O CaMOBPSAIyBaHHs, (PI3MUHUM oco0aM - MiANpUEMIIM, SKUM bankom a6o
YUHHAM 3aKOHOJAaBCTBOM HaJaHO abo Oyae HagaHO NIpaBo OOpoOJATH TMEpCOHAIBbHI JaHi),
apxiBHUM YCTaHOBaM Ta iHIIUM ocolam, 110 HaaawTh banky nmociyru 36epiranns iHdopmarii Ta
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JIOKYMEHTIB 1 I1OB’sI3aHi 3 IIUM TIOCIIyTH; aKkifioHepam Ta adinmiiioBanum ocobam banky Ta ocobam,
II0 MalTh ICTOTHY yyacTb y banky abo 3AiiCHIOIOTH KOHTpOJb Haja baHkoMm; iHO3eMHUM
cy0'ekTaM BIIHOCHH, TOB'S3aHUX 3 NEPCOHATBHUMH TaHUMHU; MpodeciiiHuM paaHukaMm baHky,
30KpemMa  ayaudTopaM, OyxrajiTepaM, aJIBOKataM, IOpUCTaM; IUIATLDKHUM — CHCTEMaM,
NPOIIECHHTOBUM YCTaHOBaM, NPUBATHMUM Oco0aM Ta OpraHizamisM, B TOMY YHCIHI, ajie He
BUKIIIOYHO, THM, BUJOM JISJIBHOCTI SIKHUX € CTATHEHHS OOpriB, [UIsl 3a0e3MeYeHHs] BUKOHAHHS
HUMH CBOiX (YHKIIN a00 HaJaHHs MOCTyT baHKy BiAMOBIAHO A0 YKJIAZICHUX MK TAKUMHU 0COOaMu
(opranizamisimu) Ta bankom 10oroBopiB y Tiil Mipi, B AKiii baHk BBakaTuMme 11e HeoOXiqHUM abo
OakaHMM JUIS 3A1MCHEHHS mpaB Ta 3abesnedeHHs iHTepeciB banky, ©6e3 Oynp — sKOro
MOTMEepPEAHBOr0 3aMuTy baHkoM, 111010 JOCTYIy TPEeTiX 0ci0 A0 nepcoHanbHuX gaHux Kiienra, ta
6e3 Oy b~ SIKOTO MOAATBIIOTO MTOBIIOMIICHHS PO Mepeady NepCOHANBHUX JaHUX TPETIM 0co0aM.
Hoctyn no nepcoHanbHux nanux KimeHta TpeTiii 0co0l HEe HATA€ThCs, SKIIO Taka TpeTs ocoba
BiJIMOBJISIETHCSL B3ATH Ha ceOe 3000B’s3aHHS MO0 3abe3nedeHHs BUKOHaHHS BUMor 3Y «lIpo
3aXUCT MEPCOHATBHUX JaHUX», a00 HE CIIPOMOKHA 1X 3a0€3MeUnTH.

11.1.5. JTae cBOXO OAHO3HAYHY 3rOJy Ta J03BUI baHKy, Ta OTOMKY€EThCS 3 THM, 0 baHk
Mae TpaBo 3AiMCHIOBaTH (OTO3HMOMKY Ta BiJieO Harysa B 30HaX oOciayroByBaHHs KiieHTIB,
¢dororpadyBaHHs YHOBHOBa)KEHHX NpeAcTaBHUKIB KilieHTa Ta HOro MOKYMEHTIB, a TaKOX
¢ikcarlito BciMa MOKJIMBUMH TEXHIYHMMH 3aco0aMu KOHTaKTiB 3 KimieHTOM (B TOMY 4uCIi ayaio
3anuc TeaeOHHUX PO3MOB Ta iHINE) B MpUMIilIeHHIX banky Ta Ha mpuctposix baHky 3 meToro
3a0e3nedyeHHs Oe3MeKku Ta HajlekHoro obOcimyroByBaHHs KitieHta. bank mae mpaBo 30epiratu
BiZieo3anucu Ta ¢pororpadii B moAaIbIIOMy, a TAKOXK IOMIMPIOBATH iX y BUNAIKaX, HepeadaueHux
YUHHHUM 3aKOHOJABCTBOM Y KpaiHM.

Jlae cBOrO OnHO3HAUHY 3roAy baHKy Ta TiATBEpIIKYeE, IO MiAMUCAHHAM 3asBH/3asBH-
aHKeTH TMpO TpPHUETHAHHS N0 YHIBEpCAJbHOIO JOTOBOPY MpHU HaJaHHI baHKIBCHKOTO
MPOYKTY/TIOCTYTH Hagae banky mpaBo Ta J103B11 BUKOPUCTOBYBATH Bifieo3amnucu, pororpadii ta
3anucu TeneOHHUX PO3MOB B SIKOCTI JIOKa3iB B MPOLECYAIbHUX MAiSX Ta MIATBEPIXKYE, 110
BUKOPDUCTaHHA TakKuX Bijeo3anuciB, ¢ororpadiii Ta 3anuciB TeneOHHUX pPO3MOB HE €
HNOPYUIEHHSAM HOro KOHCTUTYLIHHUX MpaB, 3riHo cT.31 KoHctuTtynii Ykpainu, a € HeoOXiTHUMU
3aX0/laMU 3 METOIO 3alo0IrTH MPaBONMOPYLIEHHIO UM 3'SICYyBAaTH ICTUHY MiJl Yac pO3CiiTyBaHHS,
SKILO IHIIMMU CIIOCO0aMHU oJiepKaTu 1H(pOopMaIlito HEMOXKIIUBO.

11.1.6. Bimomocri npo Kirienra, Bkazanux KitieHTOM IMOB’s13aHUX 3 HUM OC10, WICHIB CIM 1,
ponuuiB, Ta mpeactaBHUKIB  Kiienta, BimoOpakeHi B JOroBopax, JOKyMEHTax
IOPUAMYHUX/KPEIUTHUX CIpaB Ta 1HQOpMaIiiiHMX (aBTOMAaTU30BaHMX) cucTeMax baHky, €
NEPCOHATBHUMU JIaHUMH, SIKI 00pOOIIAI0OTHCS B 6a31 mepcoHabHUX AaHux banky «KmieHTn».

3okpema, B Takiii 6a31 MepCoOHATBHUX JaHUX 3a OJJHO3HAYHOIO 3r0/1010 Ta A03BUIoM Kitienta
(YnosHoBaxena/JloBipena ocoba Kiienra) sik cy6’ekra IlepcoHanibHUX JaHUX, 0OpOOISIOTHCS
HACTYIIHI BIIOMOCTI MpO:

e [Ipi3BHUIIE, IM S Ta O OATHKOBI Cy0’€KTa;

® MACTIOPTHI JaHl (BKJIIOYAIOYM TPOMAASHCHKI Ta 3aKOPIOHHI IMACIOPTH, MOCBIIKH Ha
MOCTifiHEe YM TUMYACOBE MPOXKUBAHHS Ta 1HINI JOKYMEHTH, K1 TOCBITUYIOTh 0CO0Y);

®rpOMAISIHCTBO  (MiJAaHCTBO) a0 BIJCYTHICTh BIJHONIEHHS IO TPOMAJSHCTBA
(mpaoaHcTBa);

® PE3UJICHTHICTh Cy0 €KTa;

 3pa30K BJIACHOPYYHOTO MiANHKCY;

ecraTyc ocoOu, sika 3aliMaeThCs HE3aJeKHOIO MpodeciiHO0 MisIbHICTIO, a00 (Pi3nYHOI
0COOU — MIATPUEMIIS,;

® BiK;

® CTaTh;

e j1aTa 1 MiCII€ HapOIKEHHS,

® MiCII€ TIOCTIHOTO MPOKMBAHHS 200 TUMYAaCOBOTO NepeOyBaHHs, CTPOK MPOKUBAHHS;

® MiCIIe peecTparlii;

e peecTpariitHuii HoMep 00J1KOBOI KapTKu (hi3MIHOT 0COOM - TUIATHUKA TTOIATKIB Ta 1HIIMX

000B’A3KOBHX TIJIATEXKIB (B TUX BUMAJKAX, KOJIU BiH € y 0COOM);
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® COIlIaJTbHUMN CTaTYC;

e ciMeliHMI cTaH;

® CKJIaJI CiM 1 Ta KIbKICTh YTPUMAHIIIB, MIPI3BHUIIA, 1M 5, TT0 0aTHKOBI TaKUX OCI0, iX CTaTh,
BIK, MiCIIe peecTpalii Ta MpO>KUBaHHS, KOHTAKTHI J]aHi;

® KOHTaKTHI 0cOOU (Mpi3BHINA, iM s, IO 0ATHPKOBI TaKKX OCi0, iX 1aTa HApOHKEHHS, HOMEPH
TenedoHiB, aapeca eNeKTPOHHOI MOIITOBOI CKPUHBKH );

e ipodecito, crierianizamnito, KBamidikamiiHui Kiac;

® poOOYMIi CTaX Ta MICIs poOOTH;

® Bi/IHOIICHHS JI0 BiliCbKOBOTO 000B’SI3KY;

® CTaH 37I0pOB’s B 00CsI31, SIKU Cy0’€KT HaacTh TOOPOBILIBHO;

® OCBITY (BKJIFOYAOYM BYCHI 3BaHHS, KYpPCH MiJABHUINEHHS KBamidikailii TOII0), BOJOMIHHS
MOBaMH;

® HasBHICTb MPaB K€PYBAaHHS TPAHCIIOPTHUMU 3ac00aMU Ta CTaX KEPyBaHHS,

e riocany;

¢ 300pakeHHs (POTO, Bi/ICO) Ta 3BYKO3AIIUC;

eHoMmepa TenedoHiB (poOounMx Ta OCOOMCTHX CTalllOHAPHUX Ta MOOLIBHHX), aapecy
€JICKTPOHHOI MOIMTOBOI CKPHHBKHU (KOPIIOPATUBHOI Ta 0cobucToi), skype, dakc Toio;

® aJipecy po3TallyBaHHs POOOYOro Miclis;

® pO3Mip OCHOBHOT Ta JI0AATKOBOT 3ap0o0iTHOI IJIaTH, IpeMii, 00HYCH, 1HII JOXO/IH;

® PEKBi3UTH 0aHKIBCHKUX PaXyHKIB;

e ineHTH(iKYIOYi JaHi KOHTPAreHTiB KII€HTA, SIKi cTainu Bigomi baHKy B 3B’S13Ky 3 HaJaHHAM
KIIIEHTY TIOCIYT;

®I[iHHE MaifHO, [0 3HAXOJUThCS VY BIACHOCTI (CIIBBIACHOCTI) cy0’ekTa, HOro
XapaKTepUCTHKU Ta peecTpaliiiHi 1aHi;

® pO3MIp YaCTKHU B KamliTalll IOPUIUYHUX OCi0, MOB’sI3aHUX Ta auIIOBaHUX 3 HUMHU OCi0,
iH(popMallist PO KUIBKICTh Ta PEKBI3UTH LIIHHUX ManepiB, IKUMH BOJIOJII€ CYO €KT;

® JlaHi, SIKi BUMararoThcs 3aKOHOJIAaBCTBOM B cepi 3/11iCHEHHs (PIHAHCOBOI'O MOHITOPHHTY,
3 THX, 1110 HE HaBeEeH1 BUIIIE;

® [HIIII B1JIOMOCTI, Me€Ta 00pOOKH SIKHUX CHIBIaJa€ 3 METOI0 00pOOKH MEPCOHATBHUX JIaHUX,
Ta AKl OyIyTh HaJaHi cy0 €KTOM caMOCTiiHO abo oTpuMaHi baHkoM B mporeci 6aHKIBCBKOTO
00CITyroByBaHHS.

B Oynp-sxoMy BHMajky ckiaja Ta 3MmicT 3i0panux npo Kiienta Bankom mepcoHaibHUX
JIAHWUX MICTUTBCS Y IEPBUHHUX JKEpenax Bimomoctei rmpo Kiienra, 30kpemMa, y BUaHUX Ha HOTO
iM’s1 IOKyMEHTaXx, MiAMMCaHNX HUM JIOKyMEHTaXx, BiIoMOoCTAX, siki Kiient Hagas banky mpo cebe.

11.1.7. dae 3rogy Ha oTpuMaHHS baHkoMm BigomocTell, BigHOCHO ioro, sk Kiienra
(¢pizuyHOi 0CcOOUM - MiANPUEMIIS), 3a3HAUYECHUX B aKTOBUX 3alUcax LUBUILHOTO CTaHy Ta JO3BiT
OTpUMaHHS BUTATY 3 IepKaBHOTO PEECTPY aKTiB IUBUTLHOTO CTaHY TPOMAJISH.

11.1.8. Bukonanus 3V «IIpo 3amobiranHs Ta mpOTHIIO JieTani3allii (BiIMUBAaHHIO) TOXO/IIB,
OJIEp)KaHUX  3JIOYMHHUM  HUIAXOM, (IHAHCYBaHHIO  TepopusMy Ta  (iHAHCYBaHHIO
PO3MOBCIOKEHHST 30p0i MAacOBOTO 3HMILEHHS», 110 CTOCYIOThCS iAeHTUdIKalli Ta Bepudikamii
Knientis/IIpencraBuukis  KiientiB He € mnopymeHHsM 3akoHy Ykpainn "[Ipo 3axucr
NEepCOHATBHUX JaHUX" B YaCTHHI 00pOOKH NepcoHaNbHUX AaHuX. OOpoOKa MepcOHAIBHUX JAHUX
BimoB1IHO 110 BUMOT 3Y «Ilpo 3amobiraHHs Ta mpoTHAIO Jierami3aiii (BiIMHUBaHHIO) TOXOIIB,
OJIEpKaHUX  3JIOYUHHMM  [UIAXOM,  (DIHAHCYBaHHIO  Tepopu3My Ta  (PiHAHCYBAHHIO
PO3TMOBCIOKEHHST  30p0i  MacoBOTO 3HHIIEHHS» 3[IHCHIOEThCS 0€3 OTPUMaHHS 3TOJH
Knienrta/lIpencraBuuka Kiienra - cy0'ekTa nepcoHaNbHUX JTaHHX.

PO3/LJI XI1. MEPEJAYA IH®GOPMAIII
12.1. KiieHT UUIAXOM MmiANUCaHHSA 3asBU/3asABU-aHKETH TIPO TMPHUETHAHHSA [0
VYHiBepCaTbHOTO JOTOBOPY NP HaJaHHI OaHKIBCHKOTO TMPOIYKTY/TIOCITYTH Hajae baHky cBii
0e3yMOBHMI Ta O€3BIAKIMYHUI JO3BUI Ha 30MpaHHS, OTPUMAHHS, 30epiraHHs, BUKOPUCTaHHS,
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HaJlaHHS, PO3MOBCIOJUKEHHS Ta MOLIMPEHHsS iHQopmalii, mo € O0aHKIBCHKOIO TAa€EMHUIICIO B
po3yminHi 3akony Ykpainu «lIpo OGankm i1 OaHKIBCBKY HMisUTbHICTHY» (Hamam — «baHkiBChbka
TAEMHHUIIS), 30KpEeMa, aJie He BUKIIOYHO, B HACTYITHUX 00csarax Ta/ado BUIAIKaX:

12.1.1. Knient Hamae banky 3romy Ha 30ip, 30€pe)KCHHS, BUKOPUCTAHHS 1 MOITUPEHHS
iHpopmauii npo cede B 610po KpeaAUTHUX icTopii, a came: TOB «YkpaiHcbke OFOpO KpeIUTHHX
icTopiity, Micue3HaxokeHHs: opuaudHoi ocobu: 01001, m. Kwuis, Iledepcekuii paiioH, BYIL
['pymeBcbkoro, OymuHok 1-JI, IlpuBatHe akmionepue toBapuctBo «MDKHAPOIAHE BIHOPO
KPEJIWNTHHUX ICTOPIﬁ)), MICII€3HAXO/DKEHHs topuaudHoi ocobu: 03062, wm. Kuis,
[leBuenkiBcbkuii paiioH, np. [lepemoru, 6ya. 65, ToBaprCcTBO 3 OOMEXKEHOIO BiJIMOBINATBHICTIO
«[IEPIIIE BCEVYKPAIHCBKE BIOPO KPEJIWNTHUX ICTOPIIZ», MICILIE3HAXOKEHHS
fopunuanoi ocoou: 02002, m. Kuis, J{HinpoBcbkuii paiion, Byn. M. PackoBoi, Oyz. 11 BiamosigHo
JI0 YUHHOT'O 3aKOHOJIaBCTBA Y KpaiHU.

12.1.1.1. JTo indopmarii npo Kiienra BinHOCATHCS:

1) BimomocTi, 110 11eHTU(DIKYIOTh 0CO0Y: MPI3BHUIIE, iM's Ta IO 0ATHKOBI; JaTa HAPOKESHHS,
NacropTHI JaHi; Micue mNpokuBaHHs; PeectpamiiiHuii HOMep OONIKOBOI KapTKH IUIATHUKA
noaatkiB B Jlep:kaBHOMY peecTpi (i3UYHHX OCi0 - TUIATHHKIB MOAATKIB Ta 1HIIMX 0OOB'SI3KOBUX
uaTexiB (y pa3i HAsIBHOCTI); BiZIOMOCTI PO MOTOYHY TPYJOBY JisUTbHICTh; CIMEHHHIA CTaH 0cO0n
Ta KUIBKICTh 0ci0, siKi mepeOyBaroTh Ha ii yTpuUMaHHI; JaTta 1 HOMep Jep:KaBHOI peecTpailii,
BIZIOMOCTI IPO OpraH JAEp>KaBHOI peecTpaiii Ta OCHOBHUH HpPEAMET TrOoCHoJapChKOl JisUTBHOCTI
¢bi3u4HOT 0co0M - cyO'eKTa M AMPUEMHHUIIBKOT TisUTBHOCTI;

2) BiIOMOCTI PO T'POIIOBE 3000B'13aHHS Cy0'€KTa KPEITUTHOI i1CTOPIi:

a) BIJIOMOCTI NMPO KPEIUTHUN MPAaBOYMH Ta 3MIHM J0 HHOTO (HOMEp 1 Jara yKJIaJaHHS
NPaBOYMHY, CTOPOHH, BUJI IPABOYHHY);

0) cyma 3000B's13aHHS 32 YKJIQJEHUM KPEIUTHUM MPAaBOUYHHOM;

B) BUJI BaJIFOTH 3000B'sI3aHHS;

I') CTPOK 1 MOPSAZOK BUKOHAHHS KPEIUTHOTO IPaBOYHHY;

I') BIJOMOCTI IIPO PO3MIp MOTALIEHOI CyMHU Ta OCTaTOYHY CyMy 3000B's3aHHS 3a KPEAUTHUM
IPaBOYNHOM;

1) AaTa BUHUKHEHHS IPOCTPOYEHHS 3000B's13aHH 3a KPEAUTHUM IIPABOYMHOM, MO0 po3Mip
1 cTazisg HOTalleHHs;

€) BiJOMOCTI1 TPO MPUIMHEHHSI KPEAUTHOTO IPABOYMHY Ta CIIOCIO Oro MpUnuHeHHs (y TOMy
YHCIIi 32 3T0JI0I0 CTOPiH, Y CYyIOBOMY MOPAAKY, TAPAaHTOM TOIIO);

€) BIAOMOCTI IpPO BHU3HAHHS KPEAUTHOIO MPABOUYMHY HEAIMCHMM 1 MIJCTaBH TaKOTo
BU3HAHHS.

12.1.2. TlpuBaTHEM oco0aM, OpraHi3aImisiM/IiIIPUEMCTBAM/yCTaHOBAM, JIEPKABHHM,
BUKOHABYUM, CY/JI0OBUM Ta IIPABOOXOPOHHUM OpraHam Jyis 3a0e3MeueHHs] BUKOHAHHS HUMH CBOIX
(GYHKIIH 3riIHO YUHHOTO 3aKOHO/AABCTBAa YKpaiHH, OIIHIOBa4aM, CTPAXOBUM KOMIIaHIsIM, B TOMY
YUCl y pasl yKJIaJaHHsA JOTOBOPY IMPO BIACTYIUIEHHsS mpaBa BUMoOru jao Kiienta abo y pasi
HaOyTTs TIpaBa 3BOPOTHOI BUMOTH (perpecy) Tpetimu ocodamu 10 KiieHTta, ayauropam, a TakKox
PEUTHHTOBUM areHTCTBaM, Ta IHIIMM 0c00aM MpH MPOBEACHHI CeK IOPUTH3ALLI.

12.1.3. HeoOximHoi mnpum mnepenavi/oTpumanHi iHdopMmarmii - mo/Bim/yepe3 €auHy
iHpopMariiiny cuctemy «PeecTp mo3udanbHUKIBY;

12.1.4. HeoOxigHOi TpW OTpUMaHHI/BHECEHHI iH(opMamii 3/10 Oyab-SKHX PEECTpiB,
iCHYI0uMX B YKpaiHi, B TOMY YHCIIi Iep>)KaBHUX, B sIKUX 30epiraeTbes iHGopmartis mono Kiienra,
foro iHaHCOBOI AISUIBHOCTI, MaliHa, ke HaJaHO a00 MPOIOHYEThCS Y 3a0e31eueHHs] BUKOHAHHS
30008 s13aHb Kiienta mepen bankom 3a VYHiBepcallbHUM JIOrOBOpOM, ska HeoOXxinHa baHky
MPOTIATOM CTPOKY Jii YHiBepcallbHOTO J0roBopy. KITIEHT MOBIIOMIISIETBCS TPO Mepeaady
iHpopmanii mpo Hporo, sk mnpo bopxknuka, 1o KpemurHoro peectpy HarionanbHoro 6aHky
VYkpainu, 3a yMoBam# Ta B o0csrax, nependaueHux 3akoHoMm Ykpainu «IIpo 6aHku Ta 0aHKIBCHKY
IISUIBHICTDY |

12.1.5. 3 meTor0 npUMHUHEHHs a00 MOIMEPEHKEHHS MOXKIUBOTO HIAXpaiCTBa MOBIIOMIISATH
YJIeHaM IUIaTDKHOT CUCTEMHU HEoOX1HY 1H(POpMAIIiro PO Oy/Ib-Ki HE3aKOHHI a00 HETIOTO/KEHI 3
Bankowm nii 3 BukopuctanusaM Ilnatixaux kapTok 3a Paxynkamu Kiienra,;
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12.1.6. Y Bunaakax 3BepHEHHs OaHKIB, 110 MAaIOTh KOPECTIOHIEHTChKI BiHOCHHU 3 BaHkom
Ta/ab0 yepes sKi 3AIMCHIOIThCS hiHaHcoBl onepaiii KiienTa, 13 odimiitHuMEU 3anutamMu 10 banky
1010 HalaHHA iH(OopMalii crocoBHO ineHTudikanii Kiienra, a came: JOKYMEHTIB 1 BiZIOMOCTEH,
HEOOXITHUX 1A 3'sicyBaHHs ocoOu KitieHTa, cyTi oro misuibHOCTI Ta (hiHAHCOBOTO CTaHy TOIIO,
Ta/abo iHdopMarii moao cyTti 3aificHIoBaHO1 KitieHToMm (iHaHCOBOI omeparrii, Ky 00CIyroBye
takui 6ank, KimieHT Hagae banky npaBo MoBiioMUTH/HaiaTi OAHKY 3alUTyBaHy HUM 1H(GOpPMAIIiI0
Ta/ab0 KoIIii JOKyMEHTIB;

12.1.7. HanaBatu crieniaJibHO YIIOBHOBKEHOMY IIEHTPAJIbHOMY OpTaHy BUKOHABYO1 BJIaJIH,
10 pealtizye JepKaBHY TMOJITHKY y cepi 3amodiranHs Ta MpoTUIil jerami3aiii (BiIMUBAaHHIO)
JIOXOIB, OJIEp)KAHWUX 3JOYMHHHM IUIAXOM, (IHAHCYBAaHHIO TEpOpuU3My Ta (HiHAHCYBAaHHIO
PO3MOBCIO/DKEHHST 30pOi  MacoBOrO 3HHINEHHS, BIANOBIAHO JO BHMOT 3aKOHOJABCTBA
MOBIIOMJICHHS TIpO (DIHAHCOBY omeparito, o miaisirae ¢GiHaHCOBOMY MOHITOPHHTY, a0o
MIOB1IOMJICHHS, SIK€ MICTUTH JI0JaTKOBY iH(opMaIliro npo (iHaHCOBI oreparii Ta X y4acHUKIB,
10 ctanu 00'eKTOM (hiHAHCOBOTO MOHITOPUHTY 3 OOKY IIEHTPAJIbHOTO OPraHy BUKOHABYOT BJIAIH,
10 pealtizye JepKaBHY TOJITHKY y cdepi 3amobiranHs Ta mpoTuii jeranizaiii (BiMUBaHHIO)
JIOXOMIB, OJICp)KAHUX 3JOYMHHHM IIUIAXOM, (IHAHCYBAaHHIO TEpOpuU3My Ta (HiHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHS.

12.1.8. [lepenaBatu no MIIC Mastercard/VISA HOBI pekBI3UTH MIIATIKHOI KAPTKU IIiCIHA
MIEPEBUITYCKY ISl TIOJANBIIOTO OHOBJICHHS ITUX JaHUX B TOPTiBEIBHUX TOYKaX, KM KirieHT
JI03BOJIMB BUKOHYBATH PETYJISPHI CITUCAHHSI.

PO31JI XIll. BIAIIOBIJAJIBHICTDb CTOPIH TA YMOBMU 3BIJIBHEHHSI BI/I
BIAINOBIJAJIBHOCTI

13.1. CropoHM HecyTh BIANOBIAAJIBHICTh 32 HEHAJE)KHE BUKOHAHHS CBOIX OOOB’SI3KIB y
BIJIMOBIIHOCTI /10 BUMOT YHHHOTO 3aKOHOJABCTBa YKpaiHW, YMOB IIbOTO YHIBEPCATHLHOTO
JIOTOBOPY.

13.2. CTopoHM 3BUTBHSIOTHCS BiJ BIAMOBIIATBHOCTI 32 HEBUKOHAaHHS a00 HEHAJE)KHE
BUKOHAHHS YMOB Y HIBEpCAJIILHOTO JJOTOBOPY Y BUIIAJKy HACTaHHS Ta Jlii 00CTaBUH HenepeOopHOi
CHWJIM, 110 3HAXOJATHCS M03a MexaMu KOHTpoJto CTopiH, Ta siki CTOPOHHM HE MOTJIM Iepe10aunTu
abo 3amobirTv, SKIO Taki 0OCTaBUHM HemepeOOpHOi CHWIIM TPU3BEIM 10 HEMOXKIMBOCTI
BHKOHaHHs1 CTOpoHamMM cBOiX 000B’sA3KiB ((hopc-MaxopHi oocTaBuHM). 10 3a3HaUE€HUX 00CTaBUH
HerepeOOpHOi CHJIM HaileXaTh: BIMCBHKOBI [ii, He3aJeKHO BiJX (DaKTy OrOJIOIIEHHS BilHH,
MOBCTAHHS, aKllii FPOMaJChKOi HETTIOKOPH, CTUX1IHI JINXa, TOILIO.

CTopoHH TOMOBWJIMCH, L0 Y pa3i HacTaHHA (opc-MakOpHUX 0O0CTaBUH, KOxkHA 31 CTOpiH
1H(popMy€e 0/1HA OJTHY HEBIJKIIAHO Ta HE BUMarae Bij iH110i CTOPOHH BiAIIKOTyBaHHS MOKIIUBHX
30uTKiB. Ilepion 3BUIBHEHHS BiJI BiJNOBIJAIBHOCTI MOYMHAETHCA 3 MOMEHTY OTOJIOIIEHHS He
BHUKOHYIOYOIO CTOPOHOIO (hopc-Ma)kopy 1 3aKIHUYETHCSI B MOMEHT HOpMati3allii 00CTaHOBKH, 110
MOBUHHO OYTH MiATBEPIKEHO BIIMOBIAHUMH JokKyMeHTamu. Ilicnms mpunuueHHs nii dopce-
Ma)XOpHUX 0OCTaBMH 3000B'i3aHHS 3a UM YHIBEPCAJIbHUM JIOTOBOPOM, CTPOK SIKUX HACTaB,
HiANATal0Th TEPMiHOBOMY BUKOHAHHIO.

ExBaiip 3BUIHHSETHCS BiJ BIAMOBIAAIBHOCTI 32 YacTKOBE a0O MOBHE HEBUKOHAHHS Oyb-
SIKOTO 3 TIOJIOXKEHb I[bOTO YHIBEPCAIBHOTO JOTOBOPY, SKIIO 1€ HEBUKOHAHHS CTaJI0 HACIHIIKOM
OpPUYMH, 10 3HaxoJsAThcs 1mo3a cdeporo KoHTpomto EkBaiipa, 30kpema aii um
HETUTaTOCTIPOMOXKHICTh OaHKIB UM 1HIINX cy0’ €kTiB [LnaTixHoi crucTeMu, 3a/liTHUX B ABTOpH3aIlii,
MPOIIECHHTY, poO3paxyHkax 3a omepaiismu 3 BukopuctanHsMm [IK. ITlepion 3BinbHEHHS Bif
BiJIMOBIAAILHOCTI TIOYMHAETHCS 3 MOMEHTY OTOJIONIEHHS HeBHKOHYI0uUor CtopoHoro dopc-
Ma)xopy, IO TMIATBEPKYETHCS  BIAMOBIAHOI  JOBIJKOIO, 3aCBIUYEHOI0  TOPTIBEJIBHO-
IPOMHCIIOBOIO MaJIaToI0, 200 1HIIMMU JT0Ka3aMH.

13.3. bank TakoX 3BUIBHSETHCS BiJ BIAMOBIJAIBHOCTI 3a HEBUKOHAHHS (HEHAJICKHE
BUKOHAHHs1) 3000B’s13aHb 32 YHIBEpCAILHUM JJOTOBOPOM Yy TOMY BUIAJIKY, SKIIO Y BIAMOBIAHOCTI
JI0 YMHHOTO 3aKOHOJABCTBA YKpaiHu OyJie MpOBeeHE NPUMYCOBE CITUCAHHS (CTATHEHHS) KOIITIB
3 Paxynky Kiienta abo HakiameHuid apemiT Ha TPOIIOBI KOMITH Ha PaXyHKy B TOpAJIKY,
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BCTaHOBJICHOMY YHHHUM 3aKOHO/IaBCTBOM YKpaiHH, 110 MPU3BE/E 10 HEMOKIMBOCTI HAJIEKHOTO
BUKOHaHHS baHkOM yMOB YHiIBepcalbHOTO JI0TOBOpY.

13.4. bank He Hece BiANOBIJAIBHOCTI 32 MOXKIIMBE PO3TOJIOLICHHS iHpOpMaLii Ipo pyx
komTiB 3a Paxynkom KiieHTa, sike MO)ke cTaTUCS BHACTIAOK BIJCYTHOCTI HAJIEKHOTO 3aXHCTY
cnoco6iB mepenadi iHdopmarii nependaueHnx gomoBieHocTssMU banka ta Kiienrta. Kiienr
YCBIJIOMJTIOE pU3HK TIepeaadi iHpopmarlii kaHaiamMu 3B’ 513Ky, SIKi MalOTh HU3bKUW PIBEHb 3aXHUCTY,
Ta MpHUiiMae Ha ceOe BIAMOBIAHI PHU3UKH.

13.5. bank He Hece BIANMOBIJATBHOCTI Yy BHITQJIKY HEOTPUMaHHS a00 HECBOEYACHOTO
orpuMaHHs KilieHTOM MUCHhMOBOI KOPECIIOH ICHITiT, HAlIPaBJICHOT Ha HOTo ajipecy, 1o BKa3aHa y
3asBi/3asBi-aHKETI PO HAJMAaHHS baHKIBCHKOTO MPOAYKTY/MOCHyTH Ko KilieHT He MOBiIOMUB
Bank npo 3MiHy CBOTO MiCII€3HAXO/KEHHS B IOPS/IKY, BU3HAYEHOMY Y HIBEpPCaIbHHUM JIOTOBOPOM,
Ta/ab0 BimMoBH HagaT KitieHTy rmociyry Ta/abo mpoBeCTH OIeparlito, SKIo BOHU He nepeadadeHi
Tapudamu banky Ta/abo BincyTHOCTI y BaHKY TEXHIYHOT MOYIJIMBOCTI Ha 1X TIPOBEACHHSI/HaTaHHS
Ta/a00 y IHIIMX BHITaJIKaX, NepeadaueHux YHIBEpCaJIbHUM JIOTOBOPOM Ta/ab0 3aKOHOJIaBCTBOM
VYkpainu.

13.6. baHk He BiANOBiga€E 3a CUTYaIllii, IO 3HAXOAATHCS 11032 HOTO KOHTPOJIEM 1 IMOB'sI3aHi 31
300siMH B pOOOTI 30BHINIHIX CHCTEM OILIATH, PO3pPaxyHKiB, 0OpOOKH 1 rmepenadi 1aHuX Ta/abo 3a
BUHHMKHEHHS 1HIIUX KOH(MIIKTHUX CUTYaIliil 1103a cheporo Horo KOHTPOJIIO.

13.7. bank He Hece BIAMOBINATBHOCTI 32 TEXHIYHUH CTaH KOMIT'FOTEPHOTO Ta I1HIIOTO
ycraTkyBaHHs KirieHTa, HM3bKY sKiCTh poOotm amapatypu ATC (aBTomMatuyHOi TenepoHHOL
cTaHuii) Ta/abo KaHamiB 3B'A3KY, SKICTh KaHaliB InTepuer y Kiienta Tta/abo mpunuHEHHs
BUKOPDUCTAHHA CHCTEMHU 4Yepe3 BIAKIIOUEHHS eJeKTpoeHeprii Ta/abo YIIKOJKEHHS KaHaTiB
3B'SI3KY, 32 3001, 1110 MOXKJIBI B pe3yJIbTaTi BUKOpUCTaHHs KilieHTOM mporpaMHOro 3a0e3neueHHs,
Ta/abo y BHMNAAKy 3apakeHHS MPOrpaMHOro 3a0e3neueHHs BipycamMu Ta/abo y BHIAAKY
BIJICYTHOCTI 3B'A3Ky 3 bankowm He 3 BuHM baHky.

13.8. Hi 3a sxux ymoB bank He Hece BiamoBigaibHOCTI mepen KiieHTom 3a Oyab-siki
OIocepeIKOBaH1, Mo0IuH1 ad0 BUMAAKOBI 30MTKM YM MIKOTY (B TOMY YHCIII YIYIIEHY BUTOLY),
HaBiTh Y BUMAJKY, SKIIO BiH OyB MOBIJOMJIEHUH PO MOKJIMBICTh BUHUKHEHHS TaKUX 30UTKIB 41
IKOJIH.

13.9. KiieHT Hece MOBHY BIANMOBIAIBHICTh 3a MOJKJIMBI BTPAaTH KOULITIB Ha PaxyHKY

BHACJ1I0K KOMITpOMeETAIll KapTKH:

- 32 MOXIHMBI BTpaTd KOIITIiB Ha PaxyHKy 10 MOMEHTY MOBigomJeHHS baHky mpo
HECaHKI[I0HOBaH1 onepaii Ta /ado BTpaty/ kpaaikky Kaprku;.

-y pasi skimo Jlepxxarenb BiIMIHUB a00 3MiHUB BCTaHOBJIEHI baHkom 1000Bi JiMiTH 260
1HIIT oOMeXeHHsI Oe3NeKH, MeTa SKHUX, 3HHU3UTU PHU3UK MOMJIMBHUX IIAaXpaiiChbKUX orepariit
n3BiHKOM 110 KoHTakT 1ieHTpy banka abo Ha/iaB BiAMOBIAHY 3asBY 10 BiJineHHs baHKy.

- y pa3i BiAMOBHM B HajaHHI banky iH(popmarlii nmpo cBOi KOHTAaKTHI [AiI04l HOMEpPH
TeneoHiB, (akciB, ajgpecy eNeKTPOHHOI MOIITH, HaJaHHS HEIOCTOBIPHOI iH(opmarii npo
KOHTaKTH1 1104l HoMepu TenedoHiB, GakciB, aApecu €JIeKTPOHHOI MOIITH a00 HECBOEYACHOTO
MOB1IOMJICHHS IIPO 3MiHY KOHTAKTHHUX J1I0UYUX HOMEpIiB TenedoHiB, (pakciB, aipecu eleKTPOHHOT
TIOIITH, & TAKOXK Y pa3i BIIMOBH Bijl KopUcTyBaHHs mociayroro GSM-banking.

- 32 pe3yJbTaTaMH IPOBEJIEHOr0 po3ciiayBaHHs, bank mae iHdopmariio, ska Moxe
CBITYUTH TIPO Te, 0 KITieHT caM cripusiB MPOBEACHHIO TIIATIKHOI OTlepartii.

Ha Kiienrta noxsagaerscst 000B 130K MOTaIIeHHs 3a00proBaHoCTi Mo PaxyHKy, BKITIOUAI0YH
3a00proBaHiCTh, IKa BUHUKJIIA B pe3yibTati i JlepxkareniB [lnaTixkHOT KapTKH.

13.10. ITignucanusm 3asBu/3asBu-aHkeTH, KITieHT Hajae CBOO 3oy Ha Te, 110 BCi Ta Oy/Ib-
AK1 omepairii, 3aiiicHeH1 3a Paxynkom 3 Bukopuctanasm [1IH-kony, € gilicHuMu Ta BUNHEHUMH
Hepxarensamu [Inatixxaux KapTok i He miansaraiots ockapskeHHio Kimientom.

13.11. KiienT BianmoBijae 3a BUKOHAHI 3 BUKOpUCTaHHsAM [LmaTiKHOT KapTKu omeparii,
SKIIIO TaKi oreparlii 3po0JieHi TpeTiMu ocodamu 3a 3rojor KimieHra, a Takox SIKIO Taki omepartii
3po0ieni ocobamu, sskum Jlepskatens nepenas [natixay kapTky. CyMH Takux omepariiii Ta cyMu
KOMICIiTHOT BUHAropoau 3a Taki omepallii, miaiaraiTs cnucanHio 3 Paxynky Kiienrta nuisixom ix
JIOTOBIPHOTO CIIUCAHHSI 3TiTHO 3 YHIBEPCAIIbHUM JOTOBOPOM.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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13.12. bank 3000B’sA3aHUN BIAIIKOXYyBaTH BCi 30MTKM, IO BHHUKIM BHACIHIJOK
HEIOTPUMAaHHA  HMM  BUMOI  YHIBEpCaJIbHOIO  JOrOBOPY, Yy  pa3l  JOTPUMAaHHA
Knienrom//lepxarenemM BUMOT YHIBEpCAIbHOIO JOTOBOPY Ta MOPSJIKY 3BEpHEHHSA 110 baHKy,
BU3HAYEHOr'0 B YHIBEpCAIbHOMY J10TOBOPI.

13.13. bank He Hece BiAMOBIJATBHOCTI Y BUIAJIKY:

- TEXHIYHUX TIOMHJIOK Ta 3aTPUMOK IIiJI Yac mepenadi iHdopmarii y Burismi SMS-
MIOB1JIOMJICHb, 110 BAHUKIIM HE 3 BUHU baHKy;

- HAaBMHUCHOIO Ta/ab0 HEHAaBMHUCHOI'O DO3rOJIOIIEHHS, HEHAIEeXHOro 30epiraHHs
Hepxxarenem/KiieHToM mnepcoHanbHOl iH(oOpMarii, mo Moxe OyTH BUKOPUCTaHA TPETIMH
oco0aMu Jy1sl 371IHCHEHHSI HECAHKITIOHOBAaHUX OTIepalliii;

- BiampaBku iHpopmanii y Burisagi SMS-noBigomiieHs a0 €IeKTPOHHOI MOIITH, 10 HE
3abe3neuye ii rapanToBaHoi qoctaBku KiieHTy Ta 30epekeHHs i1 KOH(IACHIIHHOCTI; TOCTYITy
TpeTix ocid mo manoi iHpopmamii. KimieHT ycBimomiroe, mo 1o iH(opmarii, BianpaBiIeHol y
BUMIIANI SMS-1oBifoMIIeHb 200 €NEeKTPOHHOIO IMOIITOI, MOXKYTh MaTH JOCTYHI TpPeTi ocobu,
OCKUIBKM Takui crmocid BimmpaBku iHopmanii He 3abesmedye ii HamiMHWN 3axUCT Ta
KOH(1ACHIIIIHICTS;

- BIICYTHOCTI KOHTpOIO 3 60Ky KirieHTa 1mo10 pyxy KomrTiB 3a PaxyHkowm, y Tomy uuci, y
BUMAIKY Bigmou KitienTa Bin kopuctyBanus nociayroro GSM-banking.

13.14. bank He BiaNOBIIa€ 32 BiAMOBY TPETHO1 CTOPOHU NpuitHsaTH [InaTiHy KapTKy Ta/abo
3a OOMEXEHHs 100 BUKOpUCTaHHA IlnaTikKHOI KapTKH, BCTAHOBJIEHI TPETHOIO CTOPOHOIO,
30KpeMa, y pa3i BCTAHOBJIICHHS JIMITIB TPETHOK CTOPOHOIO Ha CyMH OTpuMaHHs [lepkarteirem
rotiBku B bankomarax (0JTHOpPa30BO, MPOTATOM JHS, 32 MiCSII[b) TOIIO.

13.15. KuieHT Hece BiANOBIAATBHICTD 32 BUKOHAHHS I'POIIOBUX 3000B's13aHb 32 OTIEpaIlisiMH,
10 3JiHCHEHI 3 BUKOPUCTAHHAM ycix IInaThKHUX KapTOK BUIYLIEHHUX 10 PaxyHKy, BIIPOJOBXK
BCHOTO CTPOKY KopucTyBaHHa HuUMHU. Ha Kirienta mnoxmanaetbcs 00OB’S30K TMOTAIICHHS
3a00proBaHocTi 3a PaxyHkoM, BKJIIOYaro4M 3a00proBaHiCTh, II0 BUHMKIJIA B pPE3ynbTaTi il
HepxateniB [InaTiKHUX KapTOK.

13.16. bank He BiANOBiAa€ 3a cUTYyallii, MOB’s13aHi 31 300eM pOOOTH IUIATIKHUX CHUCTEM,
3aco01B 3B’sI3Ky, cucTeM 0OpoOKM ¥ mepenadl JaHMX, K1 nepeOyBaloTh 1M03a CPEepor0 BIUIUBY
banky.

13.17. bank He Hece BiIMOBiNATBHOCTI 3a 30UTKH, HaHeceHi KiieHTy B pe3ynbrati Ikt
TPeTiX 0ci0, SIKIIO MpH 3A1HCHEHH] onepallii i1eHTudikauis/Bepudikamis lepxarens [TnatixHol
KapTK{ IPOBOAMUIIACS METOAOM T'0J10COBOi BepuQiKariii.

13.18. bank He Hece BianoBinaapHOCTI nepea Kiienrom/[lepxkarenem 3a HECAHKI[IOHOBaH1
OCTaHHIM ollepallii 3 BUKopucTtanHsaM [lnaTikHoi kapTKu y pa3i BiiMoBH JleprkaTesns 3a010KyBaTH
[TnaTixxHy KapTKy y BiAMOBIIHOCTI 10 YMOB Y HIBEPCAIBHOTO JIOTOBOPY.

13.19. KiieHT Hece BiIMOBIAAIBHICTE 3a CILIATY MOJATKIB 13 CyM, IO 3apaxOBYIOTHCS Ha
PaxyHoxk.

13.20. [lepxatenr Hece TOBHY BIAINOBIIAIbHICTE 3a TPABWIBHICTE Ta KOPEKTHICTh
BBEJICHHS JaHuX y bankomarax.

XIV. YMOBHU BIIITIKOAYBAHHSI ®OHAOM I'APAHTYBAHHS BKJIAIIB
(/lanuit po3oin Yuieepcanvnozo 002060py 3acmoco8yEcmbCa 6UKIIOUHO Y Pa3i AKULO
Knicumom ¢ pizuuna ocova-nionpucmeys, abo gizuuna ocoda, AKa 3aiuMacmocs
He3a1eXHCHOI0 NPOpecilinolo JinIbHICHIO)

14.1.  KokHOMY BKJIQHHKY BIIITKOIOBYIOTHCS KOIITH B pO3Mipi BKJIa/Ty, BKITFOUAFOUH BIJICOTKH,
CTaHOM Ha JICHb TIOYaTKy IPOIEAYPH BUBEJCHHS OaHKY 3 pUHKY, aJie He ONIbIIIe CyMH TPAaHUYHOTO
pPO3Mipy BIIIIKOAYBaHHS KOIINTIB 3a BKJIaJlaMH, BCTAHOBJICHOTO Ha II€H J€Hb, HE3AJICKHO BiJ
KUJIBKOCTI BKJIQJIiB B OAHOMY OaHKy. Y pa3i npuitHarTs HanionaasauM 6ankoM YKpaiHu pileHHs
PO BIIKIMKaHHS OAHKIBCHKOI JIIIEH31T Ta JiKBijalio 0aHKy 3 MiJICTaB, BUBHAYCHUX YaCTUHOIO
npyroto ctatTi 77 3akony Ykpainu "[Ipo GaHku 1 OaHKIBCHKY JUSJIBHICTD", KOXKHOMY BKJIQJIHUKY
rapaHTy€e€ThCs BiIIIKOMYyBaHHS KOINTIB 3a BKJIAJAaMH, BKIIOYAIOYH BiJICOTKH, HA JICHb MOYATKY
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IpoIelypH JIiKBiaIii 0aHKy, ane He OiIbllle CyMH TPAHUYHOTO PO3MIpY BiJIIIKOYBaHHS KOIITIB
3a BKJIaJ]JaMH, BCTAHOBJICHOTO Ha JaTy NPUHUHATTS TAKOro PIIICHHS, HE3alEKHO BiJl KUIBKOCTI
BKJIQJIiB B onHOMYy OaHky. ['panmuHa cyma po3Mipy BiAIIKOTyBaHHS KOIUTIB 3a BKJIAJaMHU
BCTAHOBIIIOETHCS BiAMOBIIHO N0 cTarTi 26 3akony Ykpainu "IIpo cucreMy rapaHTyBaHHS BKJIAJIIB
diznuHuX 0ci6" Ta cTaHOBUTH JIBicTi THCSAY rPUBeHD.

14.2. BignoBimHo 10 yacTMHHA dYerBeproi crarri 26 3akony VYkpaimu "[Ipo cucremy
rapaHTyBaHHs BKJIAAIB (i3UYHUX 0ci0" HE BIANIKOIOBYIOTHCS KOIITH:

- mepenaHi 0aHKy B JOBipYe yIpaBIliHHS;

- 3a BKJIQJOM Y po3Mmipi meHIie 10 TpuBeHb;

- 3a BKJIQJIOM, IMATBEP/KEHUM OIIAITHUM (JIEO3UTHUM) CEpPTH(IKATOM Ha MPEI IBHUKA,;

- pO3MillleHI Ha BKJIaJ Yy OaHKY 0CO0OM0, siKa € MOB'sI3aHOI0 3 0aHKOM 0c00010 abo Oyia
TaKOI0 0COO0I0 IPOTATOM POKY 710 AHS MpUiHATTA HarionaabHUM 6aHKOM Y KpaiHu pillleHHs PO
BiJTHECEHHS TaKoro 0aHKy JI0 KaTeropii HerurarocrpoMokKHUX (y pasi npuitHaTTs HarionansHUM
O0aHKOM YKpaiHH pillieHHS PO BIIKIMKAHHS 0aHKIBCHKOI JTiIIeH311 Ta JiKBialli0 OaHKY 3 MiJICTaB,
BHU3HAYCHUX YaCTUHOIO JAPYyToro cTarTi 77 3akony Ykpainu "I1po 6aHku i GaHKIBCHKY JsSIIBHICTD",
- IPOTATOM POKY JI0 JHS MPUNHSATTS TAKOTO PIllICHHS);

- posmilleHi Ha BKJIaJ y O6aHKy 0co0oro, sika HajaBajga OaHKY MpOQeciiiHi MOCIyTH SK
ayJIuTop, OLIHIOBAY, Yy pasi, SAKIIO 3 JHS MPUIIMHEHHS HAJaHHS MOCIYT 10 JHS MNPUNHHSATTS
HamionanpauM OaHkoM VYKpaiHU pilIeHHS TpO BiJHECEHHsS Takoro OaHKy 10 Kareropii
HEIUTATOCTIPOMOYKHUX HE MUHYB OJUH piK (y pasi npuitHaTTs Harionansuum O0ankoM YKpaiHu
pIIICHHS] TIPO BIAKIMKAHHS OaHKIBCHKOI JIIEH31T Ta JIIKBiAamifo 0aHKY 3 MiJCTaB, BU3HAYCHUX
YaCTHUHOIO Apyroro cTaTTi 77 3akony Ykpainu "[Ipo 6GaHku 1 OaHKIBCHKY MiSIBHICTB", - OJIUH PiK
710 AHS IPUKWHSATTS TAKOTO PIiILICHHS);

- pO3MillleH1 Ha BKJIa/l BIACHUKOM ICTOTHOI y4acTi y OaHKy;

- 3a BKJIaJaMu y OaHKy, 3a SIKUMHU BKJIQIHUKH Ha 1HAMBIAyalTbHIN OCHOBI OTPUMYIOTH Bif
0aHKy TPOIIEHTH 3a JIOTOBOPAaMH, YKJIaJ€HHMH Ha YMOBAax, II0 HE € TMOTOYHUMH PHUHKOBUMH
yMOBaMHM BiINOBiAHO 10 cTatTi 52 3akoHy Ykpainu "IIpo GaHKU i OaHKIBCHKY HiSNIBHICTE", a0
MaloTh 1HII1 (iHAHCOBI MpUBLIET B OaHKY;

- 32 BKJIQZOM y OaHKy, SIKIIO TaKW{ BKJIAJ, BUKOPUCTOBYETHCS BKIATHHUKOM SIK 3aci0
3a0e3rmeueHHs] BUKOHAHHS 1HIIOTO 3000B's13aHHS Mepes UM OaHKOM, Y IOBHOMY 00cCs31 BKJIaay
JI0 IHS. BUKOHAHHA 3000B's13aHb;

- 32 BKJIaJaMH y QuIisX 1HO3eMHHUX OaHKIB;

- 32 BKJIaJaMH Y OaHKIBCHKHX MeTallax;

- pO3MillleH1 Ha paxyHKax, 1110 epeOyBaroTh IiJ] apeIITOM 32 PILLIEHHSIM CYy.

14.3. ®onx BiAMIKOIOBYE KOIMITH B PO3Mipi BKJIaMy, BKIIOYAIOYM BiJICOTKH, CTAHOM Ha
JIeHb 10YaTKy Mpoleaypy BuBeaeHHs PoHA0M OaHKY 3 PHHKY, ajie He OUIblIe CyMH IPaHUYHOTO
pPO3Mipy BIIIIKOAYBaHHS KOINTIB 3a BKJIaJlaMH, BCTAHOBJICHOTO Ha II€H J€Hb, HE3AJICKHO BIJ
KUTBKOCTI BKJIAJIiB B OJTHOMY OaHKy BIAMOBiIHO 10 cTaTTi 26 3akoHy Ykpainu "IIpo cucremy
rapaHTyBaHHS BKJIIB Pi3uuHUX 0Cci0".

14.4. Bumuata BiJIIKOAYBaHHsS KOILUTIB PO3IMOYMHAETHCA B MOPSJIKY Ta y YEepProBOCTI,
BcTaHOBIIeHUX PoHI0M, He mi3Hime 20 podounx AHIB (A1 OaHKIB, 6a3a JAHUX MPO BKJIAJHUKIB
SAKUX MICTUTB iH(opMmarito mpo 6inbiie Hixk 500000 paxyHkiB, - He mizHime 30 pobounx 1HIB) 3
JTHS TIOYaTKy npouenypu BuBeaeHHss @onnom 0anHky 3 puHky. [1ig yac TuMyacoBoi aaMiHIiCTparii
BKIIAJJTHUK HaOyBa€ MpaBO HA OJepXKaHHS TapaHTOBAHOI CyMH BIJIIKOIYBAaHHS KOINTIB 3a
BKJIaJIJaMH 32 paxyHOK KomTiB POHIY B MeKax IPaHUYHOIO pO3MipY BIAIIKOAYBAHHS KOIITIB 3a
BKJIaJIaMU 32 JOTOBOpaMHM, CTPOK il SIKMX 3aKiHYMBCS CTAaHOM Ha JEHb IMOYATKy MpPOLEaypH
BuBeJieHHS! POHIOM 0aHKY 3 PUHKY, Ta 32 JOTOBOpaMH 0aHKIBCHKOTO paxyHKy. DOH]I Ma€ MpaBo
HE BKIIOYATH JI0 PO3pPaxyHKY TapaHTOBAHOI CyMH BiAIIKOJYBaHHS KOIITH 3a JIOTOBOPAMHU
0aHKIBCHKOTO paxyHKa J0 OTPUMaHHS B MOBHOMY 00cs31 iH(opmMarlii mpo omepartii, 3aiiicHeH1
IUIATKHOIO CUCTEMOIO (BHYTPILIHBOAEP)KaBHOIO Ta MKHAPOAHOI0). Bunnara rapantoBanoi cymu
BIJITKOTyBaHHS 33 JOTOBOPaMH OaHKIBCHKOTO paxyHKa 31HCHIOETHCS TUIBKH IMICJIS OTPUMaHHS
@®onzoM y mOBHOMY o00cs3i iHGopmauii mpo omeparii, 3AifiCHEHI IUIaTIXHOIO CHCTEMOIO
(BHYTPIIIHBOIEPKABHOIO Ta MI>KHAPOIHOIO).
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14.5. BigmkonayBaHHsS KOIITIB 3a BKJIAIOM (32 JOroBOpamMu OaHKIBCHKOTO BKJIATy /
0aHKIBCHKOT'0 PaXyHKY) B iHO3eMHI# BaJIIOT1 BiIOYBA€ETHCS Y HAIlIOHAIBHIN BAIIOTI Y KpaiHH miCs
nepepaxyBaHHsl CYMHU BKJIaAy 3a O(IIifHIM KypCcOM TPUBHI 0 1HO3EMHHX BAIIOT, BCTAHOBJICHUM
Hamionansnum OaHkoM YKpaiHM Ha JE€Hb [OYATKy MPOIEAypHU BUBEIEHHS OaHKY 3 PUHKY Ta
3MIICHEHHsI TUMYAcOBO1 aaMiHicTpalii BianoBiaHo a0 cTarti 36 3akony Ykpainu "lIpo cucremy
rapaHTyBaHHs BKJIaAiB dizuuHux ocib". Y pasi npuiinarts HamionansHuM OaHKkoM YKpaiHu
pIlICHHS TIPO BIAKJIMKAHHS OAHKIBCHKOI JIIIEH311 Ta JKBiJalil0 OaHKY 3 MiJCTaB, BU3HAYCHHUX
4acTUHOIO Apyroro ctarti 77 3akoHy VYkpainu "llpo OGaHku 1 OaHKIBCBKY MisSUTBHICTB',
BIJIITKOTyBaHHS KOINTIB 3a BKJIAJIOM B 1HO3EMHIH BaIOTI 31HCHIOETHCS B HAIIOHATBHIN BaTIOTI
Ykpainu micis nepepaxyBaHHS CyMHU BKJIaTy 32 OQilliiHUM KypCOM T'PUBHI /10 IHO36MHOI BaJIIOTH,
BCTaHOBJIeHUM HanionansHuM OaHKOM YKpaiHH Ha JIeHb MOYaTKY JIKBigalii OaHKy.

14.6. KonrakTtHa indopmaris 04053, m. Kui, Bynuis CivoBux Ctpinbiis, 17 Tem. (044)
333-35-56, (044) 333-35-63, ten. 0-800-308-108 (mis mosimok) e-mail: fgvfo@fg.gov.ua.
Joxmanimna indopmaris_http://www.fg.gov.ua.

14.7. BkasoM € KOWITH B TOTIBKOBIiH a00 0e3roTiBKOBIii opmi y BairoTi YKpainu abo B
1HO3eMHI BaJIOTI, SIKi 3a1y4eHi 0aHKOM BiJ BKJIaJHHKA (200 SKi HAAIMIUIM Ui BKIAJHUKA) HA
YMOBax JIOTOBOpPY 0aHKIBCHKOTO BKJIAY (JEMO3HUTY), 0aHKIBCHKOTO paxyHKy 200 HUISXOM BHIa4i
IMEHHOTO JIeTIO3UTHOrO cepTudikata, BKIIOYAIOYM HApaxoBaHI BIACOTKM Ha TakKli KOIITH.
Briagaukom € dizuuna ocoba (y Tomy uuncii (izmaHa ocoda - miAnprueMeEIs), sika yKkiaiza abo Ha
KOPHCTb SKOi YKJIaJIEHO JOTOBip OAHKIBCHKOTO BKIJIAy (AEMO3UTY), OAaHKIBCHKOTO paxyHKy abo
sKa € BIIACHUKOM IMEHHOTO JEMO3UTHOTO cepTudikarta. Brmagn ¢iznyaux ocid - mianpueMIIiB
rapanTyroThcsi GOHIOM HE3ANEKHO BiJ AHS BIAKPUTTS paxyHKy, nmounHatoudu 3 01 ciuas 2017
POKy 11010 OaHKiB, BiIHECEHHX /0 KaTteropii HerutarocrpoMoxHux micist 01 ciunst 2017 poky.
HapaxyBaHHs BiZICOTKIB 3a BKJIaJJaMH MPUIUHSAETHCS Y J€Hb MOYATKy IMPOLETypU BUBEICHHS
®ongoMm OaHKy 3 pUHKY (y pasi npuiiHATTa HamionanbHuM OaHkoM YKpaiHM pIIIEHHS NpO
BIJIKITMKAaHHS OaHKIBCHKOI JilIeH31l Ta IiKBifamiro OaHKy 3 MiACTaB, BU3HAYEHUX YaCTHHOIO
npyroto cratTi 77 3akony Ykpainu "IIpo GaHku 1 OaHKIBCHKY JISNIBHICTE", - Y JA€Hb NPUUHATTA
pIlIeHHS PO BiIKIMKaHHS OaHKIBCHKOI JTIIEH311 Ta JTiKBiAali0 0aHKY).

14.8. Bxnamauky Hanmana JloBigka Mpo CHCTEMY TapaHTYBaHHS BKJIAIIB (Pi3UUHUX 0CiO
(Hagami st po3niny 14 nporo YHiBepcanbHOro gorosopy - JloBiaka) y mameposiit ¢opmi/ y
BUTJISIZII €JIEKTPOHHOTO JIOKYMEHTY, Ta J0JaTkoBo JloBigka po3mimieHa Ha oQiliifHOMY CalTi
banky www.concord.ua ta/abo Ha iHpopMaLiitHuX CTeHAax y npuMimieHHi Binninens banky.

14.9. TlpuegnanHsM g0 JaHOrOo YHIiBepcaabHOro aoroBopy KirieHT Hamae 3roay Ha
MOKJIUBICTh O3HaiiomieHHst bankom Kiienra 3 JIoBiKOO Mpo cucTeMy rapaHTyBaHHS BKJIAJIiB
¢b13uyHUX 0¢i0 3a JOMOMOT0I0 OJHOTO 13 cocoOiB Ha BuOip banky, a came: Cucremu «lHTEepHET
— bank «icON business»; Cuctemu «Iatepuer-bank «NEOBANK)Y; Meccenmxkepy Viber; uepes
odiuiitnuii caift banky; ocobucro min mignuc. [lpu ubomy Croponu mpomosuiucs, o Kiient
npuiiMae Ha cebe 3000B’A3aHHS HE piJIIe HDK OJUH pa3 Ha KaJleHJAApHUH pIK CaMOCTiIHHO
OTpUMYBaTH (03HAHOMITIOBATHCS) 3 PO3MIILIEHOI0 Ha odiniiiHoMy caiiti banky JloBiznkoro.

PO3/ILI XV. CTPOK JiIi YHIBEPCAJILHOI'O JIOTOBOPY, IIOPSIIOK
PO3IPBAHHS YHIBEPCAJIBHOI'O 1OTI'OBOPY

15.1. Mis uporo VYHiBepcalbHOTO JOTOBOPY MNpUNHMHAETHCS 3a 3ronor0 CTopiH, abo y
BUIAJKaX, NepeadaueHux UMM YHIBEpCaJbHUM JIOTOBOPOM Ta/ab0 YMHHHUM 3aKOHO/JaBCTBOM
Ykpainu.

15.2. PozipBanns JloroBopy npo HamaHHs baHKIBCHKOTO MPOAYKTY/TIOCITYTH 3/IIHCHIOETHCS:

15.2.1 3a inimiatuBoro Kiienra:

- Ha TJCTaB1 HOTO MUCHEMOBOT 3asiBH MPO po3ipBaHHs J{oroBopy mpo HajgaHHsS OaHKIBCHKOTO
MPOIYKTY/TIOCIYTH 3TiAHO 3 YMOBaMH  YHIBEpCaJIbHOTO JOTOBOPY, 32 YMOBH IOBHOTO Ta
HAJIE)KHOTO BUKOHAHHS 3000B’s13aHb KITIEHTOM 3TiIHO YMOB IIbOTO YHIBEPCAILHOTO JI0TOBOPY;

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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- y pasi 3akputTs PaxyHKy, mo OyB BIAKpUTHI Ha miAcTaBi BianmoigHoro Jlorosopy mpo
Ha/laHHS baHKIBCHKOTO MPOIYKTY/NOCIYTH, 32 yYMOBH ITIOBHOTO Ta HAJIC)KHOTO BHKOHAHHS
3000B’s13aHb Ki1i€eHTOM 3TiTHO YMOB IIbOTO YHIBEPCATBHOTO JI0TOBOPY;

- y Bunaaky Hesrogu KiieHta 3 3amponoHoBaHuMu bankoM 3MiHamu 10 YHiBepcalbHOTO
JIOTOBOPY, B TIOPSIKY, MepeI0aueHOMY Y HiBEepCATBHUM JJOTOBOPOM.

15.2.2. B oqHOCTOPOHHBOMY TOPSIIKY 3@ 1HIIIaTHBOIO baHKy y BUITagKax Ta B MOPSIKY,
BU3HAYCHUX UM Y HIBEPCATHHUM JOTOBOPOM.

15.3. flkmo Ha MOMEHT BUSBJICHHS HaMipy MPUIUHUTH Hif0 JloroBopy mpo HagaHHS
BankiBcbkoro mpoaykry/mocnyra Oyab-skoro i3 Cropin mik bankom Ta Kiientom, KimieHnt
KOPHUCTYEThCSI BaHKIBCHKUM TIPOTyKTOM/TIOCITYTOr0, TO KOHKPETHI ITPaBOB1 HACIIIKH PO3ipBaHHS
JloroBopy npo HagaHHs baHKiIBCHKOTO MPOAYKTY/TIOCIYTH B IIbOMY BHUIAAKY TaKOXK MOXKYTb OyTH
nepeadaveHi OKpEMUMHU yMOBaMU BaHKIBCHKHX TTPOTYKTIB/TIOCITYT.

15.4. PosipBanns Bcix aitounx J{oroBopi mpo HagaHHs baHKIBCEKOTO MPOAYKTY/TIOCITYTH
ABTOMATHYHO MIPUBOMTH JIO PO3ipBaHHS YHIBEPCAIBHOTO JIOTOBOPY.

15.5 INpununenHs nii okpemoro J{oroBopy npo HagaHHs 0aHKiBCHKOTO MPOTYKTY/TIOCTYTH,
3a  HasgBHOCTI iHmIOro uwmHHOro JloroBopy (JloroBopiB) mnpo HagaHHS OaHKIBCHKOTO
IPOAYKTY/TIOCIYTH, O(QOPMIIEHOTO B MeXaxX YHIBEpCAILHOTO JOTOBOPY, HE TNPHUIHHSE [0
YHiBepcallboro JOroBopy.

15.6. Tlopsimox Ta miACTaBH NMPUIIMHEHHS OKPEeMOro BaHKIBCHKOTO MPOIYKTY/HMOCIYTH,
VKJIaICHOTO B paMKax YHiBepCaabHOTO JI0rOBOPY, BU3HAUAETHCS IIUM Y HIBEpPCAILHUM JJOTOBOPOM
Ta YMOBaMHU HaJlaHHS OKpeMmoro baHkiBchkoro mpoaykry/mociyru. PosipBanus [loroBopy mpo
HaJaHHsA OaHKIBCHKOTO MPOMYKTY/TIOCIYTH 3IIMCHIOEThCS Ha IijcTaBi 3asiBU, BHUKJIAACHOI B
Honatky Ne 15 1o YHiBepcaapHOTO JOTOBOPY.

15.7. 3akpurrs PaxyHkiB Ta mnoBepHeHHA KilieHTy 3anmumky kowmTiB 3a PaxyHkom
3IHCHIOETBCS y TIOPSAKY Ta B CTPOKH, BH3HAUEHI MM YHIBEPCATBHUM JIOTOBOPOM, YHHHHUM
3aKOHOJABCTBOM Ta BHYTpimHiMu [IpaBunamu bauky.

PO3I1JI XVI. ITIPUKIHHEBI ITOJIOKEHHSA

16.1. VuiBepcanpHUIl JOTOBIp HaOWpae YMHHOCTI B MOPSAKY Ta 3 AaTH, 00yMOBJICHUMHU
n.2.5. uboro YHiBepcaabHOTO JOTOBOPY Ta i€ 6€3 00MEeKEeHHs CTPOKY.

16.2. IlInsixoM TpueAHAHHS 10 IHOTO Y HIBepcalbHOTO joroBopy KitieHT Hamae 3romy Ta
HOTOJDKYETHCS 3 TUM, 110 baHK Mae mpaBo 31ilcHIOBaTH (POTO3HOMKY Ta BiZIeO HArJIsAJ B 30HaX
oOciyroByBanHs Kiientis, potorpadysanns KiieHTiB Ta iX JOKYMEHTIB, a TAK0X (piKcallito BCiMa
MOJJIMBUMH TEXHIYHUMH 3aco0amMM KOHTakTiB 3 KiieHtamu (B ToMy 4yHcai aydio 3amuc
TeleQOHHUX PO3MOB Ta I1HILIE) B MPHUMIMIEHHAX baHky Ta Ha mnpuctposix banky 3 muuio
3a0e3nedeHHs Oe3neku Ta HaylexHoro odcmyroByBaHHs KiientiB. bank Mae mpaBo 36epiratu
BiJleo3anucH Ta pororpadii B moJaIbIIOMy, a TAKOXK MOIIKMPIOBATH 1X Y BUIIAIKaX, epeadadeHnx
YUHHUM 3aKOHOJIABCTBOM YKpaiuu. [Ipuennanusm no YHiBepcanbHoro noropopy KiieHt Hangae
banky mpaBo BHKOpPHCTOBYBaTH Bijaeoszamucu, (otorpadii ta 3amucu TeaehOHHUX PO3MOB B
SKOCT1 JIOKa3iB B MPOLECYATbHUX AisIX Ta MIATBEPAXKYE, 10 BUKOPUCTAHHS TaKUX Bi/lI€03alUCIB,
dortorpadiii Ta 3anuciB TeaehOHHUX PO3MOB HE € MOPYIIEHHSM HOro KOHCTUTYLIWHUX IpaB,
3rigHo c1.31 Koncrutyuii Ykpainu, a € HeoOXiTHUMU 3aX0JJaMH 3 METO0 3aM00IrTH 3I0UYMHY YU
3'sICyBaTH ICTHHY IIiJT Yac PO3CHITyBaHHS, SKIIO IHIIUMH CIOCOO0aMU ofepkKaTd 1HGOpMAaIIiio
HEMOXIIUBO.

16.3. BperyimoBaHHS CIIOpiB:

16.3.1. Cnopu Ta po301KHOCTI, 110 BUHUKAIOTh MPOTATOM il LBOTO YHIBEpCAIBLHOIO

JIOTOBOPY, BUPIITYIOTHCS MUISIXOM TIEPETOBOPIB.

16.3.2. Cmopu Ta mnpoTupivus, SKi HEMOMJIMBO BHPIIIUTH MUIIXOM HEpPEroBoOpiB,
PO3MIISINAIOTECA Y CyAi 3a 3asBot0 onHiei 13 CTOpiH 3a BIiAMOBITHOIO ITiJIBIIOMYHUCTIO Ta
MiJCYTHICTIO 3TiTHO JIF0YOTO 3aKOHOJABCTBA YKpaiHU, KEPYIOUHCH MPH IIboMy [ ocronapchbkum
npolecyaqTbHUM KOJIeKCOM YKpainu abo L{uBinbHUM mpoliecyatbHUM KOJEKCOM Y KpaiHH.

16.4. Y Bchomy, 10 HE MepeadadeHo 0OCIyroBYBaHHS UM Y HiBEpCATBHUM JIOTOBOPOM,
CTOpOHM KEPYIOThCS YUHHUM 3aKOHOJABCTBOM Y KpaiHH.
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16.5. bank miaTBepKye, IO BiH € IUIATHUKOM IIOAATKIB HAa MPHOYTOK Ha 3arajlbHUX
migcraBax, BiamoBimHo a0 IlomaTkoBoro komekcy VYkpainu. bank € mmatHukom [1JIB:
1HAMBIAyaTbHUI TOaTKOBUI HoMep 345143904628.

16.6. Bci 3MiHM Ta JOMOBHEHHS 110 YHIBEPCAIBHOTO JIOTOBOPY € YMHHHMH, SKIIO BOHU
MPHUIHATI Y BIAMOBITHOCTI 13 BAMOTaMH IIbOTO Y HIBEPCATBLHOTO JIOTOBOPY.

16.7. YV pa3i, sakmo Oyzae 3poOJEeHO BHCHOBOK IIPO HE3aKOHHICTh, HEAIMCHICTH abo
HEMOJJIMBICTh BUKOHAHHS OyAb-SKOTO IMOJIOKCHHS I[bOTO YHIBEPCAIbHOTO JOTOBOPY, TaKUU
BHUCHOBOK HE BIUTMUBATUME Ha PEILTY MOJO0KEHb YHIBEPCAIbHOIO JOTOBOPY.

16.8. bank wiero my6miuHor0 mponosuiero, a Kiient nignucanusam 3asBu/3asiBU-aHKETH
PO NpUEAHAHHS O YHIBEPCAIBLHOTO JOTOBOPY MpPH HaJaHHI BaHKIBCHKUX MPOIYKTIB/MOCIYT
3acBITUYIOTh (D)aKT TOro, IO YKJIAaJEHHS YHIBEpCaJbHOTO JOTOBOPY Ta caMi MOJOXKCHHS
VYHiBepcaIbHOTO JIOTOBOPY BiMOBIIAI0Th BUTLHOMY BOJIeBUsABIICHHIO CTOpiH, )K0aHa 31 CTOPiH HE
3HAXOJUTHCS il BILTMBOM TSHKKHX OOCTaBUH, IPUMYCY TOIIO, YMOBH Y HIBEPCAIBHOTO JOTOBOPY
1uist CTOpiH € B3aEMOBUT1IHUMU Ta MOBHICTIO 3p03yMiTUMHU, CTOPOHM JTOCSITIIHN 3TOU MO0 BCiX
ICTOTHHX YMOB IIbOT0 Y HIBEPCATLHOTO JIOTOBODY.

16.9. KiieHT cBiIuuTh, 110 HOMY Tepes ykiaagaHHsaM Jloropopy mpo HagaHHs baHKiBChKOTO
MPOIYKTY/TIOCITyTH OyJia HaJlaHa B TIOBHOMY 00CsI31 iH(opMaIlisi, 0 BAMAraeThCs 3T1IHO YaCTUHU
npyroi ct. 12 3V "lIpo ¢iHaHCOBI MOCIyru Ta Jep>kaBHE PETYNIOBAHHS PUHKY (hiHAHCOBHX
nociyr" Big 12.07.2001 p. 31 3MiHamMu Ta JOTTOBHECHHSIMH.

PO341J1 XVII. MICHE3HAXO/’)KEHHS TA PEKBIBUTU BAHKY
AKHIOHEPHE TOBAPUCTBO
«AKIIIOHEPHUM KOMEPHIMHUMN BAHK «KOHKOP/I»

Micue3naxopkeHHs (fopuauyHa ajapeca): Ykpaina, 49000, [ainponeTpoBchka 00I1., MICTO
Huinpo, mnoma Tpoinpka, OyaAnHOK 2

bankiBcrka minensis Ne 230, Bunana «07» nmucronaga 2011 p. HamionansHuM GaHKOM
VYkpainu,

1neHTUdikaniianii Ko ropuaudHoi ocoou 34514392, Kon 6anky 307350

Be06-caiitT (odiniitauii caiit banky): www.concord.ua

E-mail: info@concord.ua

Tenedon Konrakt nentpy (uinogo6oo): +38 056 734 50 05, +38 068 734 50 05,
+38 050 734 50 05

V Bumnajaky 3MiHu baHkoM BHIIleBKa3aHUX peKBi3UTiB, baHk noBigomise Kiienta npo 3Miny
TaKUX PEKBI3UTIB IIISXOM PO3MIILEHHS BiANOB1AHOT iHpopMalii Ha O¢iuiliHomy caiiTi banky Ta
Ha 1HpOpMaIiHHUX CTEHAAaX y MpUMINIeHHSX Binminens baHKy, 110 BBaXaeTbCs HAICKHUM
noBigomieHHsIM bankom KiieHTa mpo 3MiHy CBOiX PEKBI3HMTIB Ta HE MOTpeOye BiAIpPaBIECHHS
bankowm KiienTy Oyab-sKkux 10JaTKOBUX JUCTIB Ta/a00 MOBIAOMIIEHB.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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Jooamok Ne 1 0o Yuisepcanbnozo 002060py

3agaBa Ne
NPO NPUEIHAHHA 10 YHIBEPCAJIbHOIO J0T0BOPY* MPHU BIIKPUTTI IOTOYHOT0 PAXYHKY

M. «_» 20

( nosne naumenysannsn 1wwpuouunoi ocoou AbO nosuicmio IIIb ¢izuunoi ocobu-nionpucmys/ocoou, aka
Kuient: | saimaemvca nesanencnor npoeciiinorw disnvricmro), mo € TIATHAKOM TIONATKY Ha NPUOYTOK HA 3araibHUX ymoBax, 460 wo €
NIAMHUKOM EOUHO20 NOOAMKY 34 2pynoio (y KOJICHOMY OKpeMOMY 6URAOKY 0opamu neoodxionui éapianm), A5 O mo € 0co6oro,
sIKa MPOBAJUTh HE3aICKHY NpoQeciiiHy AiSUIBHICTB, MiClie3HaXOKEeHHs/Mice peecTpamil : , imeHTHdikaniifiHui Kox
opuAndHOi 0cobu Ab O peecTpaliiiHuii HoMep 00JIiKOBO1 KapTKH IDTaTHUKA IIOJATKIB 32 JaHUMH JlepixaBHOTO peecTpy (izudHHX 0cid
— mIaTtHUKiB noaatkis (OEPATH HEOBXI/[HE), B oco6i (3aznauumu noeui I1I6 ma nocady npedcmagnuka), SKui
nmie Ha miacraBi CTatyTy (3a3mauacmocs akuio npeocmasnuk Oic na niocmaei Cmaniymy)/HOBIpEHOCTI

(3a3Hauaemvbca AKWLO NPeOCMABHUK Ol€ HA ni0ocmagi dosipenocmi)/ BIACHOTO BOJICBUSBICHHS (3A3HAYAECMbCA AKWLO KiieHm Oie
ocobucmo)

1. Kimient mignucanusam miei 3asBu N mpo mpueqHaHHs 10 YHIBEpCATHHOTO JOrOBOPY* MPH BIAKPUTTI MOTOYHOTO PaxyHKyY (Hagami —
3asBa Mpo NPUEIHAHHS) MATBEPKYE IPHETHAHHS 10 YHIBEPCAILHOTO JOrOBOPY™*.

2. bank Ha migcrasi mogaHoi KiieHtom 3asBEM  Ipo BiAKPUTTS NMOTOYHOTO PAaxyHKY Ta IHIIMX JOKYMEHTIB 3TiJJHO BHMOI YHHHOTI'O
3aKoHOZaBcTBa BimkpuBae KitieHTy moTo4HHiI paxyHOK Ne y (Ha3Ba BAJIIOTH).

3. KitieHT 06CIyroByeThes 3a [iF0YMMH HA MOMEHT HAJaHHs MOCTYT Tapudamu, o 3a3nadeni B Tapuduomy nakeri «343HAYAECTHCAH
HA3BA TAPU®HOI'O ITAKETY» . Ilpu npoMy nopsiiok 3MiHu Tapugis B 3a3HaueHOMY Tapu(HOMY IakeTi Ta mopsnok 3MiHd TapudHoro makery
BU3HAYAIOTECS YHIBEPCAIEHUM JIOTOBOPOM ™.

4. MignucaunsiM wiel 3assu npo npuennanns Kmient nagae AT «AKB «KOHKOP/I» cBoto 3roay Ha BiKPHTTS IMOTOYHOTO PAaXyHKY Ha
yYMOBax, BUKJIa[IeHHX y il 3asBi PO NpHEIHAHHS Ta B YHIBEpCaIbHOMY JOTOBOPi*, a TAKOXK MOBHICTIO Ta 6e3yMOBHO IpHiMae NMpono3uiio baxnky
YKJIACTH YHiBepcaJIbHUI JTOroBip* Ha yMOBaXx, 3a3HaUeHHUX B YHiBepcaibHOMY oroBopi*. KiieHT minTBepkye, o nepex MoJaHHsIM i€l 3asiBU po
npuenHaHns o3HaiiomuBcsi 3 Tapudamu banky Ta ymoBamu YHIBepcaabHOrO AOTOBOpY*, siki 3Haxomuthess Ha  Odiuiiinomy caiiti banky 3a
€JIEKTPOHHOO a/[Pecor0 WWW.concord.ua ta/abo Ha iHpopMalliiHUX CTeHIax y npuMitieHHi Bigninens bauky, 6e3yMOBHO 3 HUMH IOTO/UKYETHCS i
3000B’s3y€ThCSI BUKOHYBATH.

5. [Migmucanssm wiel 3asBu npo npueaHanss KimieHT miarsepmkye cBoto 3roay Ha Te, mo Beaenus 3 AT «AKB «kKOHKOP/]» nokymeHTo00iry,
B TOMY YHCJIi MIJAMUCAHHS YTOJl, JOTOBOPIB, JI0JJATKOBUX YIOJI/JIOTOBOPIB J0 HHX, 3asB, aKTiB, IUIATIXHUX 1 IHIIMX JOKYMEHTIB OyJie 3/ iCHIOBATHCS SIK
IUIIXOM BJIACHOPYYHOTO IIiIUCAHHS, TAK i IIIIXOM HaKJIaJICHHS eJISKTPOHHOTO MIAIKCY, OTPUMAHOTO B IOPSIKY Iepe0adeHoMy YHiBepCcalIbHUM
JIOTOBOpOM™.

6. [Tinmucannsam niei 3asBu npo nprueaHaHHs KimieHT 30008’ A3y€ThCsi BAKOHYBAaTH YMOBH BHKIIaJIeHi B YHiBepcaapHOMY porosopi*, Tapudax
AT «AKB «KKOHKOP/I».

7 KutieHT miaTBepIKy€, MO BCsl HamaHa HUM baHKy iH(opMaris Ta JOKYMEHTH € MPaBUIBHAMH i JOCTOBIPHHMHE, YMOBH Y HiBEpCAIIBHOTO
JIOTOBOPY* HMM IOBHICTIO ITPOYHTAHI Ta 3pO3yMiJTi.

8. Is 3asBa npo npueaHAHHS CKIIaJieHa B JBOX NPHMIpHHUKaX, 10 oxHOMY Juist banka Ta Kiienra, Ta 3 MomeHTy ii mignucanus CTopoHaMu Ta
ckpimieHns nedatkamu Ctopin (3a HasBHOCTI y CTOPOHHM MEYAaTKH) € MiATBEPDKSHHSAM YKIaIEHHs Y MACHMOBIit (opmi JIoroBopy mpo BiAKpHTTS,
BEJICHHS TIOTOYHOTO PaxyHKy, KMl CKIIa/Ia€Thesl 3 YHiBEpcambHOTO 1oroBopy*, miei 3assu npo npueaaanas Ta Tapudis barky. Csoim mianmcom Ha
miit 3asBi, KitieHT miATBEpIDKY€E HOCSTHEHHSI 3TOJH MO0 BCIX ICTOTHUX YMOB JIOTOBOpPY PO BiAKPUTTSI IOTOYHOTO PaxyHKY.

9. KuienT mignucanssiM iei 3asiBU Mpo MPHETHAHHS MOBIZOMILIE IO oMy Oyio moBemeno bankom Bero mepembaueny 3Y «IIpo 3axuct
TIEpCOHANBHAX JIaHUX» iH(POPMaIIif0, 30KpeMa, IIUIIXOM Po3MilleHHs 1i B YHiBepcallbHOMY JIOTOBOpI, 3 IKUMH BiH o3HaiomuBcs. ITigmicannsam miei
3asBu npo npueaHanHs  KimieHT Hamae BaHKy 3roqy Ta Bei JO3BOJIH, SIKi BUMAraroThbest 3akoHOM Ykpainn «IIpo 3aX¥cT ImepcoHaIbHUX JaHUX» Ta
3akoHoM Ykpairu «[Ipo Ganku Ta 6aHKIBCbKY MisUTEHICTH MI0A0 0OpOOKH Ta mepenadi (MOMHPEHHs ) IepCOHANbHIUX AaHuX Ta indopMartii mpo Kiienra,
3ailicHeHi KimienToM omepanii Ta iforo ¢iHaHcOBHIA cTaH.

10. Krient mignmucanHsM 1iei 3asBy Ipo NMpHEJHAHASA 00paB HACTYITHUH CTIOCIO MOBITOMIICHHS {OT0 3 HOBOO PeJIAaKIiel0 YHiBepCaTbHOTO
JIOTOBOPY™: IIIIXOM po3MmiteHHs inpopmartii na Odiwiiinomy caiiti Banky - www.concord.ua B posaini «HouHm».

n. 11 lonaernes sxmo KiienT ¢isnyna ocoda — mianpuemensn/ 0ocoda, sika NpoBanTh He3alde:KHY npodeciiiHy AisiibHICTH
11. Ha ueit Bknan Ha naty yKiIaaeHHsS JaHOTO JIOTOBOPY Houiupiowomsca rapantii Donmy rapaHTyBaHHS BKIAIIB (Gi3U4HUX 0Ci0

BAHK KJIIEHT
AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI ___ nosne naiimenysanna wpuouunoi ocoou AbO nosnicmio ITIb pizuunor
KOMEPIUIMHANA BAHK «KOHKOP/I» 0coOu-nionpuemys/ocodu, aAKa 3AUMAEMbCA  HE3AEHCHOIO npodeciinoio
inenTudiKamiiauil Kox ropuauaHOi ocodu 34514392, dianbHicmio
Micuesnaxomxenns: 49000, [ninponeTrpoBcbka 001, Micto J[Himpo,
mioma Tpoiipka, Oy IHHOK 2, ineHTHdIKaIiiHII KO FOPUIMIHOT 0cOOM / peecTpalliitHuii HoMep 00I1iKoBOi
Kon 6anxy 307350, KapTKH (Pi3ngHOi 0COOH — IUIATHHUKA MOAATKY
Ten.: +38 (0562) 31-04-38. .
Paxc: +38 (0562) 31-04-39. Micrie3HaxoDKeHHs/ Miclie peecTpartil:
n/p Koz OaHKy
IMocana B
Ten.: ;
I11b dakc: ;
M.IL EnextponHa nomra:
IHIi pekBi3uTH:
nocaja (011 10puOUUHUX 0CID)
(I11B)
M.IL. (Y pasi HaasHocmi)

ABO B PA3I, AKIIO JIOI'OBIP YKIIA/IAETbCA Y BIIIVIEHHI BAHKY

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 120 3 196.
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G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

BAHK B
AKIIIOHEPHE TOBAPHUCTBO «AKIIIOHEPHHUIA
KOMEPLIMHUM BAHK «KOHKOPI»

inenTudikauiiHuil Ko ropuIaHoi ocobu 34514392,
Micuesnaxomkents: 49000, JlninporeTpoBcbka 00, MICTO
Juinpo, mroma Tpoinkka, OyauHOK 2,
Ten.: +38 (0562) 31-04-38.

dakc: +38 (0562) 31-04-39.

Bimgiienus Ne « » AKHIOHEPHOI'O
TOBAPHUCTBA «AKIIIOHEPHUI KOMEPIIMHA BAHK
«KOHKOPI»
MiCHe3HaXO[{)KeHH${Z , M. , BYJL

, 6yn.
Ten.: , haxc:
Havanpuuk Bimginenns Ne « » AKHIOHEPHOT'O

TOBAPUCTBA «AKIIOHEPHU KOMEPLINHUIA BAHK
«KOHKOPI»

(TTTB)

KJIEHT
___ noegne naiimenygantsa wopuouunoi ocoou ABO noenicmio I1Ib ¢izuunoi
0coOu-nionpuemys/ocoou, AKa 3AUMAEMBCA  HE3ANEHCHOI npogeciinoro
oisanvuicmio
inenTHdikaniiHuil koI IOPUIMIHOT 0cOOHU / peecTpaniifHuii HoMep 00IiKOBOT
KapTKH Gi3HYHOi 0COOH — IIIATHHKA MOAATKY

Micre3HaxoKeHHs/ MicLie peecTparil:

/p Koz OaHKy
B

Temn.: ;
®dakc: ;
EnexTponHa noura:
Inmi pexsizuTH:

nocaza (0 1puOUYHUX 0Cio)

(TTIEB)

M.IL (y pa3i Has6HOCMI)

3asBy Ne IIPO NIPUETHAHHS 10 YHIBEPCAIBHOIO JOTOBOPY* IIPH BIIKPHUTTI IOTOYHOTO PaXyHKY Bif
/nata/

YHiBepcalbHOro I0TOBOPY* OTpUMaB y Haneposiit hopmi

Ta YMHHY PEIaKIIito
/TIIB/

Jonaernes axkmo KiienT ¢iznuna ocoda — minnpuemensn/ 0coda, sika NPoBaIUTb He3allexKHY nNpodeciiiny QisjbHICTH

3 JIOBiKOIO PO CHCTEMY TapaHTyBaHHS BKIAAIB Qi3HIHHX 0Ci6 03HAHOMICHHI

/naral [mipnmc/ /T1IB/

* YHIBEDCA/IbHM JOrOBID KOMIIEKCHOIO BaHKIBCLKOIrO OOC/YroBYBaHHS IOPUANYHUX OCIB, Di3UYHNX OCIO — MiANpUMeEMLIB, Di3uYHNX
0CI6, SKi 3aiMarOTLCS HE3A/IEXHOIO NPOQGECIHIHON AlsbHICTIO AT «AKDb «KOHKOP/»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 121 3 196.




G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

JMooamox Ne 1.1. 0o Yuisepcanbnozo 002060py

3Mminu Ne o 3asaBu Neo Bil
po Npue€aAHaHHA 10 YHiBepcanbnoro l]OFOBOpy* npu BilIKpI/ITTi MMOTOYHOI'0 PaxXyHKY
M. «_» 20
( nosene naitmenyeanna opuouunoi ocoou AbO nosnicmio 1116 ¢hizuunoi ocoou-nionpuemys/ocoou, axa
Kuaienr: | saiimaemoca nesanesicnoio npogeciiinoio disnphicnio), o € IUIATHUKOM MOJATKY Ha MPUOYTOK HA 3araibHUX yMmoBax, AFO wjo ¢

NIAMHUKOM EOUHO20 HOOAMKY 3d

ocobucmo)

2pynoio (y KOJHCHOMY OKPEMOMY 6URAOKY 0Opamu neooxionui eapianm), AbO mo € oco6oro,
sIKa TIPOBAJUTH HE3aIEeXHY MpodeciiiHy MisUTbHICTh, MICIE3HAXOMKEHHS/MICIle peecTparti :
opuandHoi ocobu AbO peectpaliiiHuii Homep 00IiKOBOT KapTKH IUIATHHKA MMOJATKIB 32 AaHuMu JlepxkaBHOro peectpy (GisudHUX 0cid
— iatHuKiB moaatkiB (ObPATH HEOBXI/[HE), B oco6i
nmie Ha mipcraBi CTatyTy (3a3mauacmocs akuio npeocmasnuk Oic na niocmaei Cmamnymy)/HOBIpEHOCTI

(3a3navacmpcs AKWO npedcmasHuK 0ic na niocmagi 00gipenocmi)/ BIACHOTO BOJIEBHSBICHHS (3A3HAYACMbCA AKWLO KIiECHmM Oie

, inmeHTHdiKaiiHuiA Kox

(3aznauumu noeni IIT6 ma nocady npedcmaenuka), SKui

1. bask Ta Kimient midinom sroam 1. 3 3asBu Ne Bif

paxyHKy (Hazauni - 3asiBa), BUKJIACTH y HACTYIHHUH peIaKIlii:

IIPO NMIPUEIHAHHS 10 YHiBEPCAIBHOIO JOTOBOPY* IIPHU BiIKPUTTi IOTOYHOTO

«3. KiieHT 06CIyroBy€eThCs 3a IIFOYMMH HA MOMEHT HaJaHHs mociayr Tapudamu, 1o 3a3Ha4eHi B Tapudaomy nmaxeti «343HAYAECTHCAH
HA3BA TAPU®HOI'O ITAKETY» . Ilpu upomy nopsanok 3Mminn Tapu¢is B 3a3HaueHoMy TapudHOMy makeTi Ta HOpsnok 3MiHu TapudHoro nakery

BU3HAYAIOTHCS YHIBEPCATLHUM IOTOBOPOM™».
ABO
1. bauk Tta KiieHt npiifnumi 3roau Ha mepiof 3

o BKJIFOYHO BCTAaHOBHUTHU HaCTyl'IHP[ﬁ pO3Mip IJIaTh 3a 3aJIUIIKaMA

KOLITiB Ha IOTOYHMX paxyHKaX y HalliOHAJIbHIN BaIOTi / Tapud Ha KyniBimio BamoTu Ha MBPY/ inme:

Omnepauis (mociyra) BapricTs mociyru B 1.4. [1/IB, Komenrapi
IpH.
Bapricts Beix inmmx nocayr B pakax Tapudgnoro nakery 3aanmaerbes 6e3 3MiH.
2. Ii 3minn HaOyBalOTh YHMHHOCTI 3 JHsA iX mignucanHs bankoMm Ta KitieHTOM 1 € HEBij'€éMHO 4acTHHO 3asBu No BiJl po
OpUEAHAHHS 10 YHIBEPCAJbHOrO HOrOBOPY* MpPH BIAKPUTTI MOTOYHOTO paxyHKy. IHmii ymoBu 3asBu Ne BiX PO MPUEAHAHHS [0

YHiBepcalIbHOr0 IOTOBOPY* MPH BIAKPHTTI IIOTOYHOTO PAXyHKY 3aIHIIAIOTHCS YHHHIMHE, Ta CTOPOHH MiATBEPDKYIOTH 0 HUM CBOI 3000B’ 32 HHSI.
3. I1i 3MiHn cKkiajeHi B IBOX NPHMIpPHUKAX II0 OJHOMY NpHMIpHUKY Uit banky Ta KiieHTa.

AKIIIOHEPHE TOBAPUCTBO «AKIIOHEPHUIA KJIIEHT
KOMEPIIMHHUI BAHK «KOHKOPI» (nosne naiimenysanns iopuouunoi ocoou ABO II1E pizuunoi
inenTHdikaniiHuil ko IopuIIHOT ocoon 34514392, 0COOU-RIONPUEMYA/OCOOU, AKA 3AUMAECMBCA HE3AEHCHOI0 RPODecilinoto
Micuesnaxomkenns: 49000, [[ninponeTpoBebka 061., MicTo JIHinpo, mioma | disabricnio)
Tpoimpka, OyIuHOK 2, ineHTH}IKAIIHHII KOJI FOpUIIHOT 0cobu/ peecmpayiiinuii Hoymep 0O1iko6ol
Kop 6anxy 307350, KapmKy —NAAMHUKA  NOOAmKi@ ma  iHwux 0008 A3KOGUX NAAMEdNCi6
Tem.: +38 (0562) 31-04-38.
dakc: +38 (0562) 31-04-39. Micre3Haxo/pKeHHs!/ MicIie peecTparii:
/p KOJ GaHKy
B
Mocana Ten.: ;
dakc: ;
16 EnexTponHa nomra:
M.II Inmi pexsisuTH:
nocaa (051 1opuouuHUx 0Cib)
(IT1B)
M.IL. (y pasi Hasignocmi)
ABO B PA3I, AKII[O JIOT OBIP YKIIAJJAETbCA Y BUIJIUIEHHI BAHKY
BAHK KJIIEHT

AKIHIOHEPHE TOBAPUCTBO «AKI.[IOHEPHI/IFI
KOMEPLIMHAN BAHK «KOHKOPI»

ineHTHdikaniiHuil Ko IopuIIHOT ocoou 34514392,
Micnesnaxomkenns: 49000, [IainponeTpoBcbka 001, Micto [{Hinpo,
mwioma Tpoinpka, OyauHOK 2,

Ten.: +38 (0562) 31-04-38.

dakc: +38 (0562) 31-04-39.

Bimgijienns Ne « » AKHIOHEPHOT'O
TOBAPUCTBA «AKIIOHEPHUI KOMEPIIMHUA BAHK
«KOHKOPI»
Micue3HaxoHKEeHHS , M. , BYIL

, Oyn.
Temn.: , hakc:
Havanbauk Bimginenns Ne « » AKHIOHEPHOTI'O

TOBAPUCTBA «AKHIOHEPHUI KOMEPIIMHUI BAHK
«KOHKOPI»
(I11B)

M.II.

noene naiimenysanns wpuouunoi ocoou AbO noenicmio 1116 ¢izuunoi
0coOu-nionpuemys/ocoou, AKa 3AUMAEMbCA  HeE3ANEHCHOW npoeciinor
dianbHicmio

inenTudikaiiHUN KO IOpUINYHOT 0COOH / peecTpaliitHuii Homep 00JIiKOBOT
KapTKH (i3ngHOi 0COOH — ITATHHUKA MOAATKY
Micrie3HaxoDKeHHs/ Miclie peecTparil:

/p Kox GaHKy
B

Temn.: ;
dakc: ;
EnextponHa nomra:
[HIIi pexBizuTH:

nocaza (Uit FOpUIMIHEX 0Ci0)
(I1B)

M.IL (y pa3i HaA6HOCMI)

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 122 3 196.




G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

3minm Ne 1o 3asBu Ne PO MIPUEAHAHHSA O YHIBEpCAIbHOTO A0TOBOPY* IIPU BIAKPUTTI HOTOYHOTO PaxXyHKY Bif
OTpUMaB /TIB/

* YHIBEDCa/IbHM JOrOBIP KOMIIEKCHOIO BaHKIBCLKOIrO OOC/YroBYBaHHS IOPUANYHUX OCIE, Di3uYHNX OCI6 — MANpUEMLIB, QDi3uYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHON AisbHICTIO AT «AKBb «KOHKOP/»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 123 3 196.



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

JMooamox Ne 1.2. 00 Yuisepcanvnozo 0ozoeopy
3asaBa Ne
MPO NPUEIHAHHA 10 YHIBEPCAJIbHOIO I0T0BOPY* TMPHU BIAKPUTTI PaxyHKy Ha
PO3PaxyHKOBO-KacoBe 00CJIyroByBaHHSI 0aHKIBCHKOI'0 PaxXyHKY i3 creniajJbHUM PesKuMOM

ioro BUKOPUCTAHHSA (3apaxyBaHHﬂ CTpaxoBux KOIIITiB)
M. «_» 20

Kunient: N .. . . .. .
( nogne naitmenysanus wwpuouunoi ocoou AbO nosnicmio I11b ¢hizuunoi ocodu-nionpuemuysn/ocoou, aka

3AUMAEMBCA HE3ANIEHCHOI0 NPOdeciiinoto JiabHiCMIo), IO € INIATHUKOM [OJaTKy Ha NprOYyTOK Ha 3araibHUX yMoBax, A60 wo €
NIAMHUKOM EOUHO20 NOOAMKY 3d 2pynoio (¥ KONCHOMY OKPeMOMY GUNAOKy odpamu neodxionui eéapianm), AbO mo €
0cob0r0, sKa MNPOBAAUTh He3alekHY NpoeciiHy AisubHICT, MicUe3HaXo/uKeHHs/Micue —peectpaiii  : ,
inenTudikauiiHui Ko ropuauyHoi ocobu ABO peectpauiiiHuii HOMEp OOJIKOBOI KapTKH IUIATHHKA MOAATKIB 3a JaHUMH
[eprxaBHoro peectpy ¢isnuHux 0ci6 — miatHukiB noxatkis (OBPATH HEOBXI/THE), B ocobi (Basnauumu
nogni I1Ib ma nocady npedcmasnuxa), sixuii aie Ha miactaBi CTaTyTy (3asnauacmuvces akujo npedcmagnuk Oie na niocmagi
Cmamymy)/10BipeHOCT1 (3aznauacmuvca AKWO NpeocmagHuK Oic Ha nidcmagi dosipenocmi)/ BIACHOTO
BOJIEBHSBIICHHS (3A3HAYACIMbCA AKULO KIIEHM i€ 0coOuCno)

1. Kuient mignmucansasam niei  3asBu Ne_ mpo nmpHeAHAHHS 10 YHIBEPCATHHOTO IOr0BOPY™ HPH BIIKPUTTI PaxyHKY Ha pO3paxyHKOBO-
KacoBe 00CIIyroByBaHHs GaHKIBCHKOTO PaXyHKY i3 CrieiaIbHIM PeKUMOM HOTO BUKOPHCTAHHS (3apaxyBaHHs CTPAXOBHX KOLITIB) (Hazami — 3asBa
PO MPUEAHAHHS), MIATBEPKYE MPUEAHAHHS 10 Y HIBEPCAIBHOTO AOTOBOPY *

2. Banx Ha mixcraBi noxanoi Kiienrom 3asBH  1po BIAKPUTTS MOTOYHOTO PAaXyHKY Ta iHIIMX JOKYMEHTIB 3IiJJHO BUMOI YHHHOTO
3aKoHOAaBcTBa BiakpuBae KitieHTy paxyHok Ne (Ha3Ba BaJIIOTH).

3. Kiient o6ciyroByeThes 3a IiI0YMMI Ha MOMEHT HajaHHs rociyr Tapudamu, o 3a3nadeni B Tapubnomy naketi «343HAYAECTHCA
HA3BA TAPU®HOI' O IIAKETV» . Ilpu upomy nopsinok 3miau Tapugis B 3a3HaueHoMy TapupHOMy maketi Ta nmopsnok 3Minu TapugHoro nakety
BU3HAYAIOTHCS Y HIBEPCATILHUM JOTOBOPOM™.

4. Mignucannsm wiei 3asBu npo npueananns Kiient Hagae AT «AKB « KOHKOP/I» cBoto 3roay Ha BiAKPHUTTS MOTOYHOrO PaXyHKY Ha
yMOBax, BHKJIAJEHUX y il 3asBi Ta B YHiBepcalbHOMY IOrOBOpi*, a TaKOX IOBHICTIO Ta 0e3yMOBHO IIpUiiMae Hpono3unio banky ykimacti
VHiBepcanbHUii AOrOBip* Ha yMOBaX, 3a3HaueHHX B YHiBepcaabHOMY moroBopi*. KiieHT migTBepKye, Mo mepen HOJaHHAM wi€i 3asBu mpo
npuenHaHHs o3HaifomuBcs 3 Tapudamu banky Ta ymoBamu YHiBepcalbHOrO HOTOBOPY™, siki 3Haxomuthes Ha  OdiuiitHomy caiiti banky 3a
€JIEKTPOHHOI0 aJpecoro WWw.concord.ua Ta/abo Ha iH(pOpMALIHUX CTeHAaX y NpuMilmieHHSX BimginenHs banky, 0e3yMOBHO 3 HHMH
MOTO/KYETHCS 1 3000B’I3Y€ETHCSI BUKOHYBATH.

5. Iigmucanusm wmiei 3asBu npo mpueanands KiieHT migrBepmkye cBoio 3romy Ha Te, mo BereHs 3 AT «AKBb «KOHKOP/I»
JIOKyMEHTOOOITY, B TOMY YHCIi HiJITHCAHHS yTo, J0TOBOPIB, J0JaTKOBUX yr0JyJOTOBOPIB JI0 HHUX, 3asB, aKTiB, INIATIKHKX 1 IHIINX JOKYMEHTIB
Oy/e 3AifiCHIOBATHCS SIK IHUIIXOM BJIACHOPYYHOTO MiIMCAHHS, TaK 1 IUIAXOM HAKJIAJCHHS EJICKTPOHHOTO IMiAMHCY, OTPUMAHOTO B TOPSAKY
nependaueHoMy YHiBEpCabHUM JJOrOBOPOM ™.

6. IMigmacannsm miei 3asBu npo npuenHanHs KimieHT 30008’ s13y€eThesl BUKOHYBaTH YMOBH, BHKJIaJEHi B YHiBepcaIbHOMY J0TOBODi*,
Tapupax AT «AKB «KOHKOP/».

7. KitieHT miaTBepmkye, mo Best Hanana HuM bauky iHdopmartist Ta JOKYMEHTH € MPaBHIbHUMH i JOCTOBIPHUMH, YMOBH Y HIBEpCAIIBHOTO
JIOTOBOPY HUM TIOBHICTIO MIPOYHTAHI Ta 3pO3YMiJi.

8. 1s1 3asBa Ipo NpHeHAHHS CKJIaIeHa B IBOX HPUMIPHHUKaX, 110 oxHoMy i banka ta Kitienra, Ta 3 MoMenTy ii nixnucanus CtopoHaMu
Ta ckpirienas nevatkamu Ctopid (3a HasBHOcTi y CTOpiH meyaTk) € MiATBEpDKCHHAM YKIaAeHHS Y MHCbMOBiH ¢opmi JloroBopy Ha
PO3paxyHKOBO-KacoBe 0OCIIyroByBaHHs OaHKIBCHKOTO PaxyHKY i3 ClieiaIbHIM PEKHIMOM HOTO BUKOPHCTAHHS (3apaxyBaHHs CTPaXOBHUX KOIITIB),
SIKUH CKITAaeThest 3 YHiBepcanpHOro moroBopy*, 1iei 3asBu Ta Tapudi banky. Cpoim miamicom Ha il 3asBi mpo mpueaHaHus, Kmient
MiATBEPAXKYE JOCATHEHHs 3rOJM IMIOAO BCIX ICTOTHHMX yMOB JloroBopy Ha pO3paxyHKOBO-KacoBe OOCIIYTroByBaHHs OaHKIBCBKOTO PaxyHKY i3
CrienialbHIUM PEKUMOM HO0r0 BUKOPHCTAHHS (3apaxXyBaHHS CTPaXOBHX KOIITIB).

9. KuienT mignucanssM miei 3asiBU Mpo MPHUETHAHHS TTOBiAOMITSIE 110 oMy Oyio noBeneno bankom Bero nepexdaueny 3V «IIpo 3axuct
MepCOHATFHUX TaHuX» iH(pOpMAIIiio, 30KpeMa, IUIIXOM PO3MIIeHHs ii B YHiBepcaabHOMY IOTOBOPi, 3 IKHMH BiH O3HaHoMHUBCs. [lixnucanasm
wiei 3asiBu npo npueanands  KutieHt Hagae banky 3rofy Ta BCi 103BOMH, SIKi BUMaraloThesi 3akoHOM Ykpainu «I1po 3aXHCT NepCoHaNIbHUX JAaHUX)»
Ta 3akoHOM Ykpainu «IIpo 6aHKH Ta OaHKIBCHKY AisUTbHICTB» 11010 0OpOOKH Ta mepeaadi (MOMMPEHHS ) NEPCOHANBHUX AaHUX Ta iH(opMaLii mpo
Kuienra, 3niiicueni Kiientom onepatii Ta iforo ¢inaHcoBHii cTaH.

10. KimienT mimicaHHsM niei 3asBy Ipo NMpHEIHAHAS 00paB HACTYHHIA CIIOCIO MOBiJOM/IEHHS HOTO 3 HOBOIO PE/IaKIliero YHiBepcaabHOTO
JIOrOBOPY™: IUIIXOM po3MimeHHs indopmarii va OdimiiinoMy caiiti Banky - www.concord.ua B po3mimi « HoBuHm».

n. 11 Jlonaernes sikmo Kiient ¢ismuna ocoda — mianpuemens/ ocoda, sika NpoBauTh He3ajexKHy npodeciiiny AisuibHiCTL
11. Ha ueit Bknan Ha naty yKiIaaeHHsS JaHOTO JIOTOBOPY Houiupiowomsca rapantii Qonmy rapaHTyBaHHS BKIAIB (Gi3U4HUX 0Ci0

BAHK KJIIEHT

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPIIMHANA BAHK «KOHKOP/I»

inentudikamiiinuii ko opuIIHOi ocoou 34514392,

Micuesnaxomxenns: 49000, /IninponeTpoBcbka 0011., Micto [IHinpo, miorma
Tpoinpka, OyaHHOK 2,

Kopx 6anxy 307350,

Ten.: +38 (0562) 31-04-38.

dakc: +38 (0562) 31-04-39.

IMocana

b

(nosne naiimenysanns opuouunoi ocoou ABO IIIB pizuunoi

0CoOu-nionpuemMYA/0codU, AKA 3AUMACMBCA HE3ANEICHOT0 npodeciiinolo

disnbHicmio)
ineHTHdiKamiHII KO FOPHAMIHOT 0co0H/ peccmpayitinuil Homep 061iko8oi
Kapmku — NAGMHUKG  NOOAmKie ma iHwux 0006 A3KOBUX NIAAMENCIE

Micue3HaxoKEeHHs/MiCIe peecTpartii:

/p ko[ OaHKy
B

Ten.: X
®dakc: ;
EsnexTpoHHa momra:
IHIi pexBizuTH:

nocaja (Juis FOpUIMYHUX 0Ci0)

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 124 3 196.
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G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

(I11B)

M.II (y pa3i HassBHOCTI)

ABO B PA3I, AKII[O 1OI'OBIP YKIIA/IAETHCA Y BUIVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPLIMHUM BAHK «KOHKOPI»
inenTudikauiiHuil Kox ropuIaHoi ocobu 34514392,
Micuesnaxomxenss: 49000, Juinponerposchka o6i., Micto J[Himpo,
mwioia Tpoinpka, OyHHOK 2,
Ten.: +38 (0562) 31-04-38.
dakc: +38 (0562) 31-04-39.
Bimginenns Ne « » AKHIOHEPHOTI'O
TOBAPUCTBA «AKIIOHEPHUI KOMEPIIMHUA BAHK
«KOHKOPI»

Micue3HaxomKeHHs: , M. , BYJL
, Oy.
Ten.: , haxkc:
Hauanaeuuk Bigginenns Ne « » AKHHIOHEPHOTI'O

TOBAPUCTBA «AKIIOHEPHUII KOMEPLINHUIA BAHK
«KOHKOPI»

KJIIEHT
___ noene Haiimenysanusa 1w0puouynoi ocoou AbO nosnicmio I1Ib pizuunoi
0coOu-nionpuemys/ocoou, AKa 3AUMAEMBCA  HE3ANEHCHOW npoeciinorn
oisanvuicmio

inenTudikaniiHuil KOJ IOPUIMIHOT 0cOOU / peecTpaniiiHuii HoMep 00TiKOBOT
KapTKu Pi3UyHOi 0COOH — IIATHHKA MOAATKY

Micue3HaxoKeHHs/ MICIIe peecTparil:

/p KoJ OaHKy
B

Ten.: ;
dakc: ;
EnexTponHa nomra:
I[Hui pekBi3uTH:

(TT1B)
M.IL
nocasia (Juis IOpUIMYHUX 0Ci0)
(I11B)
M.IL. (y pa3i nasenocni)
3asBy Ne PO TPHUEAHAHHS 10 YHIBEPCAJbHOIO JIOrOBOPY*  TpH BIAKPUTTI PaxyHKY Ha pPO3PaxyHKOBO-KacoBE OOCIyrOBYBaHHS
0aHKIBCHKOTO PAaxXyHKy i3 CIENiabHIM PEKUMOM HOTO BUKOPHCTaHHs (3apaxyBaHHs CTPaXxOBHX KOIITIB) Bif Ta YHHHY PENaKILifo

VYHiBepcalbHOTO I0TOBOPY* OTpHMaB y naneposiii popmi

/nara/ /TIIB/

Jonaernes axkmo Kiient ¢iznuna ocoda — minnpuemensn/ 0coda, sika NpoBaANTh He3aJIexKHY npodeciiiny QisjibHICTH

3 JIOBiIKOIO PO CHCTEMY rapaHTyBaHHs BKJIA/AIB (hi3HUHUX 0Cib O3HAHOMIIEHUI Inaral fmigmuac/

/MIB/

* YHIBEDCA/IbHM JOrOBID KOMIIEKCHOIO BaHKIBCLKOIrO OOC/YroBYBaHHS IOPUANYHUX OCIB, i3UYHNX OCIO — MiAnpUeMLIB, Di3uYHNX
0Ci6, SKi 3alMarOTbCS HE3ATIEXHOK MPOGECIHHO Aia/bHICTIO AT «AKb «KOHKOPL»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 125 3 196.




G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

JMooamok Ne 1.3. 0o Yuisepcanvnozo 002060py
3asaBa Ne
MPO NPUEIHAHHA 10 YHIBEPCAJIbHOIO I0T0BOPY* TMPHU BIAKPUTTI PaxyHKy Ha
PO3PaxXyHKOBO-KacoBe 00CJIyroByBaHHSI 0aHKIBCHKOI0 PAXYHKY 3 NPUHHATTS IOTiBKOBUX
KOIITIB /1JI51 MOJAJIBIIONO0 iX mepeKka3y

M. «_» 20

KaienT: N .. . . N
( nogne naitmenyganus wWpuouunoi ocoou AbO nosnicmio I11b ¢hizuunoi ocodu-nionpuemuysn/ocoou, aka

3AUMAEMBCA HE3ANIEHCHOI0 NPOdeciiinoto JianbHicmIo), IO € INIATHUKOM [OJaTKy Ha NprOYyTOK Ha 3araibHUX yMoBax, A60 wo €
NIAMHUKOM €OUHO20 NOOAMKY 34 2pynoro (¥ KOHCHOMY OKPeMOoMy 6UnAoKy oopamu neodxionuii eapianm), ABO 1wo €
0cob0r0, sKa MNpPOBAAUTh He3alekHY npodeciiHy AisubHICT, Micle3HaXo/uKeHHs/Mice —peectpaiii  : ,
inenTudikauiiHui Ko ropuauyHoi ocobu ABO peectpauiiiHuii HoMep OOJIIKOBOI KAapTKW IUIATHHKA MOAATKIB 332 JaHUMHU
JepsxaBHoro peectpy Gisnunux oci6 — miatHukiB nopatkis (OBPATH HEOBXI/THE), B ocobi (3asnauumu
nogni I1Ib ma nocady npedcmasnuxa), sixuii aie Ha miactaBi CTaTyTy (3asnauacmuvces akuio npedcmagnuk 0ie na niocmagi
Cmamymny)/noBipeHOCTI (3aznauacmuvca AKWO NPeocmasHuK Oi€ Ha nidcmagi dosipenocmi)/ BIACHOTO
BOJIEBHABIICHHS (3A3HAYACIMbCA AKWO KAiEHm i€ 0coducno)

1. Kuient mianucanssam miei  3asBu Ne_ mpo mpueAHaHHA 10 YHIBEpCATBHOTO I0r0BOPY* MpH BIAKPUTTI PaXyHKY Ha PO3PaxyHKOBO-
KacoBe 00CJIyroByBaHHS OaHKIBCHKOTO PaXyHKY 3 IPHHHATTS TOTIBKOBUX KOIITIB IJIS HOJAJIBIIOTO IX MepeKasy (Hamaii— 3asBa Ipo NPUEIHAHHS),
[iTBEpIKY€ PHEAHAHHS 0 YHIBEpPCATbHOTO J0rOBOPY *

2. Bank Ha mixcraBi nopanoi Kiientom 3asBH PO BIAKPUTTS MOTOYHOTO PAXyHKY Ta IHIIMX JOKYMEHTIB 3TiJHO BUMOT YHHHOTO
3aKOHOJABCTBa BinkpuBae KilieHTy paxyHok Ne (Ha3Ba BAJIIOTH).

3. KitienT 00CiTyroBy€eThCS 32 IiI0YAMI Ha MOMEHT HajaHHs nociyr Tapudamu, mo 3a3HadeHi B Tapudromy naketi «343HAYACTECAH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu upomy niopsinok 3minu Tapudis B 3a3HadeHoMy TapudHoMy makeTi Ta nopsaaok 3minu TapudHoro nakety
BU3HAYAIOTECS YHIBEPCAIEHUM JIOTOBOPOM ™.

4. Tlianucanusam wiel 3assu npo npuenHands Kiient Hagae AT « AKB «k KOHKOP/I» cBoro 3roy Ha BiIKPUTTS IIOTOYHOTO PaXyHKY Ha
yMOBax, BHKJIAJCHUX y Wil 3asBi Ta B YHiBepcaJbHOMY JOTOBOPi*, a TAKOX IMOBHICTIO Ta 6E3yMOBHO HpHiiMae mpono3uuifo baHky ykmactu
VHiBepcalbHUH JOTOBIp* Ha yMoBax, 3a3HauCHHX B YHiBepcadbHOMy noroBopi*. KieHT mixTBepmxye, mo mepen MoAaHHAM Liel 3asBH 1po
npuenHaHHs o3HaifomuBes 3 Tapudamu banky Ta ymoBaMH YHiBepcalbHOTO JOTOBOpY™, siki 3Haxomuthes Ha  OdiuiliHoMy caiiti banky 3a
€JIEKTPOHHOIO ajIpecoro Www.concord.ua Ta/abo Ha iHMOpMALIWHUX CTeHOaX y npuMminieHHsx Bimminends baxky, 6e3yMOBHO 3 HHUMHU
HIOTO/KY€ETHCS 1 3000B’A3y€ThCSI BUKOHYBATH.

5. TligmucanHsaMm 1iei 3asBu npo npuenHanHs KiieHT miareepmkye cBoro 3rogy Ha Te, mo BeaeHHS 3 AT «AKB «KOHKOPI»
JTOKYMEHTOO00Iry, B TOMY YHCII MiAMMCAHHS YTO/l, JOTOBOPIB, JOMATKOBHX YTOJ/IOTOBOPIB 0 HUX, 3a5B, aKTiB, INIATDKHUX 1 IHIINX JOKYMEHTIB
Oyne 3xiliCHIOBATHCS SIK IIUIIXOM BJIACHOPYYHOTO IAIMCAHHS, TaK i MUIIXOM HAKJIAISHHS €IEeKTPOHHOTO MiJIUCYy, OTPHMAHOTO B IOPSIKY
nepei0adeHOMy Y HiBepCaTbHUM JJOTOBOPOM™.

6. Iignucanusm wiel 3asBu npo npueaHanns KimeHT 3000B’13y€ThCsl BUKOHYBATH YMOBH, BHKJIAJICHI B YHIBEpCaIbHOMY IOTOBOPI*,
Tapudax AT «<AKb «kKOHKOP/I».

7. KutieHT miaTBepUKye, 110 BCs HajlaHa HUM baHKy iH(opMariis Ta JOKyMEHTH € MPaBHIIBHIMH i JJOCTOBIPHIMH, YMOBH Y HiBepCaIbHOTO
JIOrOBOPY HUM MOBHICTIO IPOYUTAHI Ta 3pO3yMiJi.

8. 111 3asBa mpo npueTHAHHS CKIIA/ICHa B IBOX IPHMIpHUKaX, 110 oxHoMy 1 banka Ta Kitienra, Ta 3 MoMeHTy ii mmignucanns CTopoHaMu
Ta ckpimieHHs nedatkamu CtopiH (3a HasBHOcTi y CTOpiH IeYaTK) € MiITBep/UKCHHSM YKJIAJIEHHS y NHUCBMOBIH (opmi loroBopy Ha
PO3paxyHKOBO-KacoBe 0OCIyTroBYBaHHS GaHKIBCHKOTO PaXyHKY 3 MPHIAHSATTS TOTIBKOBUX KOIITIB TS TIOJAJIBIIOrO X mepekasy (Komrtu Ha BUMOry
HeOaHKIBChKMX (DIHAHCOBHX YCTAaHOB, IO NIPHIHSATI [T TIOAANBIIOTO TIepeKasy), sIKUi CKIIaaeThes 3 YHiBepcaabHOTo 10roBopy*, miei 3asBu Ta
Tapugis banxy. Cpoim migmicoM Ha miif 3asBi mpo npuenHanHs, KitieHT miarsepaKye JOCATHEHHS 3T0M I0JI0 BCIX iCTOTHUX yMOB JloroBopy
Ha PO3pPaxyHKOBO-KacoBe 00CITyroByBaHH: OaHKIBCHKOTO PaxyHKY 3 HPHITHATTS FOTIBKOBHX KOLITIB JUIS TOAAJIBIIOTO X IepeKasy.

9. KunienT mignucanssM niei 3asiBU po NPpHETHAHHS ITOBiOMIIIE IO oMy Oyito noBeneHo bankom Bcro nependaueny 3V «IIpo 3axuct
TIEPCOHANBHAX JIAHUX» iH(OPMAIlifo, 30KpeMa, IIUISIXOM PO3MIllleHHs i B YHIBepcalbHOMY OTOBOpI, 3 SKMMHM BiH o3HaiomuBcs. IlinnmcanHsm
wiei 3asiBu nipo npueanands  Kitient Hagae banky 3rofy Ta BCi 103BOJH, SIKi BUMAraroThesi 3akoHOM Ykpainu «I1po 3aXHCT MepCoOHaNbHUX TaHuX»
Ta 3akoHOM Ykpainu «IIpo Garky Ta 6aHKIBCEKY HisUIbHICTB» 010 0OPOOKH Ta mepeadi (IIOIIMPEHHs) TTIEpCOHANTBHIX JJAHUX Ta iHdopMmanii npo
Kuienra, 3aiticHeni Knientom onepariii Ta iforo ¢inancoBuii cTaH.

10. Kiient mianucaHHsaM wi€el 3asiBU PO MpUETHAHHA 00paB HACTYIHUI cOCi0 MOBIIOMAECHHS HOTO 3 HOBOIO PEAAKIII€I0 YHIBEPCATBHOTO
JIOTOBOPY™: IIIXOM po3MmileHHs inpopmarii va Odiniiinomy caiiti barky - www.concord.ua B po3ini «HoBuHm».

n. 11 Jlopaernses sikumo Kiient ¢iznuna oco6a — nianpuemenn/ 0co6a, sika NpoBaIuTh He3aleskHy npodeciiiny aisuibHicTH
11. Ha ueit Bxian Ha 1aTy yKinaJeHHs DaHOTO JOTOBOPY nowtupiolomsca rapantii QoHIy rapaHTyBaHHS BKJIAiB (Gi3HYHHX 0CiO

BAHK KJIIEHT

AKHIOHEPHE TOBAPUCTBO «AKIOHEPHUI
KOMEPIIMHANA BAHK «KOHKOP/I»

inentudikamiiinuii ko opuaHOi ocoou 34514392,

Micnesnaxomkenss: 49000, [{HinponerpoBcbka 001., Micto J[Hinpo, mioma
Tpoimpka, OyIUHOK 2,

Kopx 6anky 307350,

Teu.: +38 (0562) 31-04-38.

dakc: +38 (0562) 31-04-39.

IMocana

b

(nosne naiimenysanus opuduunoi ocoou ABO IIB Pizuunoi

0CcoOuU-nionpuemMys/0codu, AKa 3aUMACMbCA HE3ANEINCHOI0 npodeciiinoio

disnbHicmio)
ineHTH}IKALIHHIN KO FOpUIIHOT 0cobu/ peccmpayiiinuii Homep 0O1iko6ol

KapmKku NAAMHUKA  NOOAmKi@ ma  iHwux 00608 A3KO6UX NIAMEdiCcie
Micre3HaxoKeHHs/MICIIe peecTpalii:
n/p Koz OaHKy
B
Ten.: ;
®dakc: ;
EnextpoHHa momra:
IHIi pexBizuTH:
nocaza (Uit FOpUIMIHHEX 0Ci0)
(ITIB)

M.IL (Y pa3i HasIBHOCTI)

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 126 3 196.
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G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

ABO B PA31, AKII[O /JOI' OBIP YKIIAJIAETHCA Y BU/IUIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIOHEPHUI
KOMEPUHIMHUU BAHK «KOHKOPI»
igeHTudikauiitHuil Ko IpuInIHOi ocobu 34514392,
MicresHaxomkenss: 49000, [IninponerpoBcbka 061, Micto J{Himpo,
wioma Tpoiupka, Oy THHOK 2,
Teun.: +38 (0562) 31-04-38.
daxc: +38 (0562) 31-04-39.

Bimgiienus Ne « » AKIHHIOHEPHOI'O
TOBAPUCTBA «AKHIOHEPHHUIT KOMEPIIMHUI BAHK
«KOHKOPI»
MiCHe3HaXO[{)KeHH$[: , M. , BYJL

, Oyn.
Temn.: , hakc:
Hauvansnuk Biggiienns Ne « » AKIHHIOHEPHOI'O

TOBAPUCTBA «AKIIIOHEPHU KOMEPLIMHUMA BAHK
«KOHKOPI»

KJIIEHT

nogne naiimenysanns wpuouunoi ocoou AbO nosnicmio I1Ib ¢izuunoi
0coOu-nionpuemys/ocodu, AKa 3AUMAEMbCA  HE3ATIEHCHOW npodeciinow

disnbHicmio

inenTHdikaniiHuil KO IOPUIMIHOT 0COOU / peecTpaniiiHuii HoMep 00TiKOBOT
KapTKH Pi3HyHOi 0COOH — IIIATHHKA MOAATKY

Micre3HaxoHKeHHs/ MicLie peecTpatlil:

/p Ko OaHKy
B

Temn.: ;
dakc: 5
EnexTponHa nomra:
IHmi pexsizuTH:

(T11B)
M.IL
rocaza (Juist FOpUIMIHUX 0Ci0)
(I11B)
M.IL (y pa3i Has6HOCMI)
3asBy Ne PO MpPHUEIHAHHSA A0 YHIBEpCAIbHOTO IOTrOBOPY*  MpH BIIKPUTTI paxyHKY Ha PO3PaxyHKOBO-KacoBE OOCIyrOBYBaHHs

0aHKIBCHKOIO PaxyHKy 3 IPHIHATTS TOTIBKOBHX KOIUTIB IS IOJAJBIIOrO iX Hepekasy Bix

JIOTOBOPY* OTpHMaB y marnepoBiii popmi /mata/

Ta YHHHY PelaKIifo YHiBepcaabHOro
/TIIB/

* YHIBEDCa/IbHM JOrOBID KOMIIEKCHOIO BaHKIBCLKOIrO OOC/TYroBYBaHHS IOPUANYHUX OCIG, i3UYHNX OCI6 — MiANpUMeEMLIB, Di3uYHNX
0CI6, 5Ki 3aUMarOTLCS HE3A/IEXHOKO NPOGECIHIHON AisbHICTIO AT «AKb «KOHKOP/»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 127 3 196.




G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

JMooamok Ne 1.4. 0o Yuisepcanvnozo 002060py
3asaBa Ne
MPO NPUEIHAHHSA 10 YHIBEPCAJIbHOIO J0T0BOPY* TMPHU BIAKPUTTI PaxyHKy Ha
PO3PaxyHKOBO-KacoBe 00CJIyroByBaHHSI 0aHKIBCHKOI'0 PaXyHKY i3 creniajJJbHUM PesKMMOM

HOoro BUKOPUCTAHHSA (3apaxyBaHHﬂ ‘lOpHOﬁI/IJILCKI/IX KOIHTiB)
M. «_» 20

Kunient: e . . . .. .
( nosne naiimenysanns wwpuouunoi ocoou AbO nosunicmio I1Ib ¢izuunoi ocoou-nionpuemys/ocoou, aka

3AUMAEMbCA HE3ANEHCHOI0 NPOPecilinoio JisnbHICHIV), IO € TUIATHUKOM T10JIaTKy Ha NPUOYTOK Ha 3aralibHuX yMoBax, 45O wo €
NIAMHUKOM EOUHO20 NOOAMKY 3d 2pynoio (¥ KOJNCHOMY OKPeMOMY 6UNAOKY odpamu Heo0Xionuu eéapianm), AbO mo €
0cobor0, sKa MHPOBAANTh HeE3aAIeKHY NpodeciiiHy MisuIbHICT, MiCHEe3HaXO/UKeHHs/Mice  peecTparii  : ,
inentudikauifinuii xox ropuanuHoi ocodbu ABO peectpauiiinuii HOMep OOJIIKOBOI KAapTKH IUIATHHKA MOJATKIB 33 JaHUMHU
[eprxaBHoro peectpy ¢isnuHux 0ci6 — miatHukiB noxatkis (OBPATH HEOBXI/THE), B ocobi (Basnauumu
nogni IIIb ma nocady npedcmagnuxa), skuii fic Ha minctasi CTaTyTy (3asnauacmuvcsa akuio npedcmagnuk Oie€ nHa niocmasi
Cmamymy)/noBipeHocTi (3a3nauacmuvca AKWO NPeOCmMagHuK Oi€ Ha nIOcmagi dosipenocmi)/ BIACHOTO
BOJICBUSIBIICHHS (3A3HAYAEMbCA AKWLO KIIEHM OI€ 0coducmo)

1. Kuient mignmucansasam niei  3asBu Ne_ mpo nmpHeAHAHHS 10 YHIBEPCATBHOTO I0rOBOPY ™ HPH BIIKPUTTI paxyHKY Ha pO3paxyHKOBO-
KacoBe 00CITyroByBaHHs 0aHKIBCHKOTO PaxXyHKY i3 CIELiaIbHIM PEeXXUMOM HOro BUKOPHCTAaHHS (3apaxyBaHHS YOPHOOWIBCKUX KOIITIB) (Hagasi —
3asBa Mpo MPUETHAHHS), T ATBEPKYE IPUEIHAHHS 10 Y HiBEpCAIBHOTO JOTOBOPY™*

2. Bank Ha migcraBi nomanoi Kiientom 3asBu  1po BIAKPUTTS MOTOYHOTO PAXyHKY Ta IHIIMX [JOKYMEHTIB 3TiJHO BUMOI YHHHOTO
3aKOHOJABCTBa BinkpuBae KitieHTy paxyHok Ne y (Ha3Ba BAJIIOTH).

3. Kiient o6ciyroByeThest 3a IiI0YMMI Ha MOMEHT HajauHs rociyr Tapudamu, mo 3a3nadeni B Tapubuomy naketi «343HAYAECTHCA
HA3BA TAPUDHOI'O ITAKETY» . Ilpu uipoMy niopsinok 3minu Tapudis B 3a3HaderHoMy TapudHoMy makeTi Ta HOpsAa0K 3MiHu TapudHoro nakery
BU3HAYAIOTHCS Y HIBEPCATEHEM JOTOBOPOM™.

4. Mignucannsm wiei 3asBu npo npueananns Kiient Hagae AT «AKB « KOHKOP/I» cBoto 3roay Ha BiAKPHUTTS MOTOYHOrO PaXyHKY Ha
yMOBax, BHKJIAJCHUX y il 3asBi Ta B YHiBepcaJbHOMY JOTOBOPi*, a TAKOX MOBHICTIO Ta 6€3yMOBHO MpHiiMae Mpono3uwifo banky ykimactu
VHiBepcalbHUH JOTOBIp* Ha yMoBax, 3a3HaUuCHHUX B YHiBepcadbHOMY moroBopi*. KiieHT miITBepiKye, O mepe] MoAaHHsIM miel 3asBU mpo
npuenHaHHs o3HaifomuBcs 3 Tapudamu banky Ta ymoBamMu YHiBepcalbHOTO HOTOBOPY™, siki 3HaxomuThes Ha  OdiuiiiHomy caiiti banky 3a
€JIEKTPOHHOIO ajIpecoro Www.concord.ua Ta/abo Ha iHMOpMAIMHUX CTEHOAaX y HpuMilleHHsX Bimminenus bauky, 6e3yMOBHO 3 HUMHU
HIOTO/KYETHCS 1 3000B’A3y€ThCS BUKOHYBATH.

5. Tligmucannsam uiei 3asBu npo npuenHanHs KiieHT miaTBepxye cBoro 3roay Ha Te, mo BeaeHHA 3 AT «AKB «KOHKOP»
JTOKYMEHTOO00Iry, B TOMY YHCII MiAMMCAHHS YTOJ, JOTOBOPIB, JOJATKOBHX YTO/IOTOBOPIB 10 HUX, 3a51B, aKTiB, INIATDKHKX 1 IHIINX JOKYMEHTIB
Oyne 3xiliCHIOBATHCS SIK IIUIIXOM BJIACHOPYYHOTO IIAIMCAHHS, TaK i IUITXOM HaKJIAJCHHS €IeKTPOHHOTO MiJIUCYy, OTPHMAHOTO B IOPSIKY
nependaueHoMy Y HiBEpCaIbHUM JJOTOBOPOM ™.

6. Iignucanusm wiel 3asBu npo npuenHaHns KiieHT 3000B’13y€ThCsl BUKOHYBATH YMOBH, BHKJIAJCHI B YHIBEpCaJbHOMY JOTOBOPi*,
Tapudax AT «<AKb «KOHKOP/I».

7. KiieHT miaTBepmkye, mo Best Hanana HuM bauky iHdopMartist Ta JOKYMEHTH € TPaBHIbHUMH i JOCTOBIPHHMHE, YMOBH Y HIBEpCaIbHOTO
JIOrOBOPY HUM MOBHICTIO IPOYUTAHI Ta 3pO3yMiJi.

8. 111 3asBa po npueJHAHHS CKIIA/ICHa B IBOX IPHMIpHUKaX, 110 oxHoMy 1 banka Ta Kitienra, Ta 3 MomenTy ii mignucanns CtopoHaMu
Ta ckpiruienas nevatkamu Ctopid (3a HasBHOCTi y CTOpiH TMeYaTKH) € MATBepKCHHSIM YKIANCHHS y MHCbMOBIiH (opmi oroBopy Ha
PO3paxyHKOBO-KacoBe OOCIyroBYBaHHsI OAHKIBCHKOTO PaxyHKY i3 CICHiaTbHHM PEKUMOM HOTO BHKOPHCTAHHs (3apaxyBaHHS YOPHOOHMIBCKHUX
KOIITIB), IKWH CKJIafaeThes 3 YHiBepcanpHOTO oroBopy™, miei 3assu Ta Tapndis banxy. CoiM minucom Ha miif 3asBi npo npuenaanss, Kient
HiATBEPAXKYE JOCATHEHHS 3rOJH IIOAO BCIX ICTOTHHMX yMOB JloroBOpy Ha pO3paxyHKOBO-KacoBe OOCIYroByBaHHsS OaHKIBCBKOTO PaxyHKY i3
creniaJbHUM PEKUMOM HOro BUKOPUCTAaHHS (3apaxyBaHHS CTPAaXOBHX KOIITIB).

9. KunienT mignicanssM niei 3asiBU Mpo NpHETHAHHS ITOBiOMIIIE 0 oMy Oyito noBeneHo bankom Bcro nependaueny 3V «IIpo 3axucr
MepCOHATBPHUX TaHuX» iH(pOpPMAIIiio, 30KpeMa, IULIXOM PO3MIIeHHs ii B YHiBepcaabHOMY IOTOBOPi, 3 IKHMH BiH O3HaHoMHUBCs. [lixnucanusm
wiei 3asiBu nipo npueananis  Kitient Hagae banky 3rofy Ta BCi 103BOJH, SIKi BUMAratoThesi 3akoHOM Ykpainu «I1po 3aXUCT NepCOHATBHUX JAaHUX»
Ta 3akoHOM Ykpainu «IIpo Oanku Ta 6aHKIBCBKY HisUIbHICTB» 010 0OPOOKH Ta mepeadi (IIOIMPEHHs) TTEPCOHANBHIX JAaHUX Ta iHdopmanii npo
Kuienra, 3niiicueni Kiientom onepatii Ta iforo ¢inaHcoBuii cTaH.

10. Kiient mianucaHHsaM wi€l 3asiBU Mpo NpueTHaHH 00paB HACTYIHUIA CIIOCIO MOBIIOMAEHHS HOTO 3 HOBOIO PEIaKIIi€l0 Y HIBEpCAIbHOTO
JIOTOBOPY™: IIISIXOM po3MmileHHs inpopmartii va OdiwiiiHomy caiiti Banky - www.concord.ua B po3aini «HoBuHmY.

n. 11 lopaerses sikumo Kiient ¢isnuna ocoda — nianpuemenn/ 0co6a, sika NpoBaIuTh He3asleskHy npodeciiiny aisuibHicTh
11. Ha ueit Bxian Ha 1aTy yKinaJeHHs DaHOTO JOTOBODPY nowtupioomsca rapantii QoHIy rapaHTyBaHHS BKJIaIiB (Gi3HYHHX 0OCIO

BAHK KJIIEHT

AKHIOHEPHE TOBAPUCTBO «AKHIOHEPHHﬁ
KOMEPLIMHUM BAHK «KOHKOPI»

inentudikamiiinuii ko puIaHOi ocoou 34514392,

Micnesnaxomkenss: 49000, [{HinponerpoBcbka 001., Micto J[Hinpo, mioma
Tpoitpka, Oy IMHOK 2,

Kopx 6anky 307350,

Teu.: +38 (0562) 31-04-38.

dakc: +38 (0562) 31-04-39.

ITocana

b

(nosne naiimenysanus wopudouunoi ocoou ABO IIF pizuunoi

0Co0U-RiONPUEMYA/OCOOU, AKA 3AUMAEMBCA HE3ATIEHCHOI RPOPECiliHO0

disnbHicmio)
ineHTH}IKALIHHIN KO FOpUIIHOT 0cobu/ peccmpayiiinuii Homep 0O1iko6ol

Kapmku — NAGMHUKA  NOOAMKI6 mda  HWux 0008 3KOBUX  NAAMEMNCE
Micre3HaxoKeHHs/MICIIe peecTpalii:
/p ko[ OaHKy
B
Ten.: )
®dakc: ;
EnextpoHHa momra:
Inmi pexsizuTH:
nocaia (Ui FOpUIUYHUX 0Ci0)
(IT1B)

M.IL (Y pa3i HasIBHOCTI)

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 128 3 196.
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G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

ABO B PA3I, AKII[O /JOI' OBIP YKIIAJIAETHCA Y BUIUVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKHIOHEPHUI
KOMEPHIMHUU BAHK «KOHKOPI»
izeHTHdiKaMiHUI KO IOpUaIHOT ocobu 34514392,
Micuesnaxomxenss: 49000, Juinponerposchka o6, Micto J[Himpo,
mwioma Tpoinpka, OyarHOK 2,
Ten.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

Bimgiienus Ne « » AKIHHIOHEPHOI'O
TOBAPHUCTBA «AKIIIOHEPHUI KOMEPIIMHAA BAHK
«KOHKOPI»
MiCHe3HaXOZ{)KeHHS{: , M. , BYJL

, Oy
Ten.: , haxkc:
Havanbuuk Bigninenns Ne « » AKHHIOHEPHOTI'O

TOBAPUCTBA «AKIIOHEPHUII KOMEPLINHUIA BAHK
«KOHKOPI»

KJIIEHT
nogne naiimenysannsa wpuouunoi ocoou ABO noenicmio I1Ib ¢izuunoi

0coOu-nionpuemys/ocoou, AKa 3AUMAEMbCA  HE3ATIEHCHOW Npodeciinow

disnbHicmio

ineHTU}IKaLiHIN KO IOPUIMIHOT 0cOOHU / peecTpaliiiHuii Homep 00TiKOBOT
KapTkH (Pi3uaHOi 0COOH — IMIIATHHUKA MOAATKY

Micue3HaxoKeHHs/ MICIie peecTparil:

/p ko1 GaHKy
B

Ten.: 5
dakc: ;
EnexTponHa nomra:
i pexsizuTH:

(T116)
M.IL
rocaza (Juist FOpUIMIHUX 0Ci0)
(IT1B)
M.I0. (y pa3i Hasenocni)
3asBy Ne PO IPHENHAHHS 10 YHIBEPCAIBHOTO JOTOBOPY*  TPH BIAKPUTTI paxyHKy Ha PO3paxyHKOBO-KacoBe OOCITyroByBaHHS

0aHKIBCHKOTO PaxyHKY i3 CHEIiaJbHUM DPEKUMOM HOrO BHKOPHCTaHHS (3apaXyBaHHS YOPHOOWJIBCKHX KOIUTIB) Bif
penaKiio YHiBepcalbHOTO JOTOBOPY* OTPHMAB y TarnepoBsii gpopmi

Ta YUHHY

/mara/ /TI1B/

Jonaerbes sikmo Knient ¢isuuna ocoda — nignpuemens/ ocoda, sika NpoBaguTh HezallexkHy npodeciiiny aisibHicTh

3 JIoBiaKOIO PO CHCTEMY I'apaHTyBaHHs BKIAIB (i3MYHUX 0Ci0 03HAOMIIEHUI

/TIB/

/naral [nipnuc/

* YHiBepcaibHmi JOroBip KOMIIIEKCHOIO BaHKIBCLKOro OBC/IyroBYBaHHS IOPUANYHNX OCIB, @i3nyHux OCi6 — rignpuemMyis,
@DBNYHNX OCI6, SKI 3aMMAIOTLCS HE3E/IEXHOKO MPOeciviHor AisyibHicTio AT «AKB «KOHKOPRA»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 129 3 196.




G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Mooamok Ne 1.5. 0o Yuisepcanbnozo 002060py

Hauanpuuky Bigaiienus No. AT «AKb «KOHKOP/I»

3asiBa mpo A0roBipHe CIIUCAHHSA

Ioséne naiimenyeanns Knienma  (inentudikaiiiHuii KOA FOPUAMYHOI 0coOHM /
peecTpariitHuii HOMED 00J11IKOBOT KapTKH ¢bi3uuHOl ocodu — MJIaTHUKA
MOJIATKY ) nopydae baHky nepepaxoByBaTH rpoimioBi KomTtd 3 PaxyHky Ne

Ha PaxyHok Ne y Koz OaHKy

, 1IeHTH(IKAMIHHUN KONl FOPUAMYHOI ocoOM / peecTpamiiiHuii HOMep O0JIIKOBOT

KapTku (Pi3udHOi 0COOM — TMJIaTHUKA MOJATKyOTpUMYyBaya , TpU3HAYEHHS
TUIATEKY

[lepionn4HICTH TOTOBIPHOTO CITMCAHHS: (8 Kinyi KodHCHOO
OaHKI6CbK020 OHA / 6 OCMAHHIU OAHKIBCLKULL OeHb Micays | m.o.)

Cyma JOTOBIPHOTO CITMCAHHS: (6ci epowosi kowmu, wo 6yoymo Ha
PAXYHKY HA MOMEHM 00208IPHO20 CHUCAHHA, [ M.0.)

Tepmin naii JOTOBIpHOTO CIUCAHHA: 3 1o (abo oo

HAOAHHS OKpeMOi 3a56u)
VY pa3i BiACYTHOCTI HEOOXiIHOT AJISi CIMCAaHHS CYMH TPOIIOBHX KOINTiB Ha PaxyHky Ne
B MOMEHT BUKOHAHHSI JIOTOBIpHOTO criucanHs, baHk He 371liCHIOE JOTOBIpHE CIIMCAHHS.

« » p-

(mocaa kepiBHHKA (Ko Kuicnm iop.ocoda) (mmigmmc) (ITIB)

Otpumano bankom:

Jara
ITocana
T11b

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 130 3 196.



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

JMooamox Ne 1.5.1 0o Yuisepcanvnozo dozoeopy

Hauanpuuky Bigaiienus No. AT «AKb «KOHKOP/]»

3asiBa MpoO NPUINHMHEHHS AOTOBIPHOIO CIMCAHHS

Iloene naiimenyeanns Knienma (ineHTHGIiKaIIAHKE KO IOPHIUYHOI ocobu /
peecTpariitHuii HOMED 00J11KOBOT KapTKH ¢bi3uuHOT ocodu — MJIaTHUKA
MOJIaTKy ) TOpPOCUTh CKAacyBaTh 3 « » 20 poky_ mAoroBipHe
cnucaHHs 3 Paxynky Ne , o OyJ0 BCTAHOBJICHO Ha TMijAcTaBi 3asiBU IPO
JIOTOBIpHE CITUCAHHSA B« » 20 poky.

« » p-
(mocana kepiBHEKA (sK1yo Knicum iop.ocoda) (migmmc) (ITIB)

Otpumano bankom:

JlaTa
ITocana
I11b

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 131 3 196.



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Jooamox Ne 1.6. 00 Yuisepcanvnozo 0ozoeopy
3asBa Ne
Mpo NpUue€aAHaAHHA 10 y}liBepcaJIBHOl"O l]Ol"OBOpy*

KaienT: N . . . . .
( nogne naimenysanus wpuouunoi ocoou AbO nognicmio I1Ib ¢hizuunoi ocoou-nionpuemysn/ocoou, aka

3AUMAEMbCS HE3ANEHCHOI0 NPodeciiinoto Jisibricmio), WO € IIATHUKOM MOJaTKy Ha npuOyTOK Ha 3araibHUX yMoBax, Ab0 wo €
NIAMHUKOM €OUHO20 NOOAMKY 34 2pynor (¥ KOHCHOMY OKpeMomy eunaoKy oopamu neoodxionui eapianm), ABO 1wo €
0cobor0, sKa MHPOBAANTh HeE3aIeKHY npodeciiiHy MisUIBHICTH, MiCHEe3HaXO/UKeHHs/Mice peecTparii  : ,
inentudikauifinuii xox ropuanuHoi ocodbu ABO peectpauiiinuii HOMep OOJIKOBOI KAapTKH IUIATHUKA MOJAATKIB 33 AaHUMU
JepsxaBHoro peectpy Gisnunux oci6 — miatHukiB nopatkis (OBPATH HEOBXI/THE), B ocobi (3asnauumu
nogni IIIb ma nocady npedcmagnuxa), sikuii aiec Ha minctaBi CTaTyTy (3a3nauacmuvca aAKu0 npedcmagnuk Oie€ nHa niocmagi
Cmamymy)/noBipeHocTi (3a3nauacmyca AKWO npedcmasnux O0ic na niocmagi 0oeipenocmi)/ BIACHOTO
BOJIEBHSBIICHHS (3A3HAYACIMbCA AKWO KIEHM i€ 0coOucno)

1. Kuient mignucannsm wiei  3asBu Ne mpo mpueHaHHs A0 YHiBepcaabHOro A0roBopy* (Haami — 3asBa Mpo MPHETHAHHS),
MiATBEPKY€E IPUEAHAHHS 1O YHIBEPCAIBHOTO I0r0BOPY ™

2. Ilignucanusam wiei 3asBa npo mpueaHaHHs bauk ta KilieHT JOMOBHIHCH BBaXKaTH (sxazyemvcs 00206ip misnc
banxkom ma Knienmom, sikuii 66 ykiaoeHuil, Ik okpemuil 00208ip, ane He 6y8 YKIadeHuil  medxcax YHisepcanbHoeo 002080py, Hanpukiao. /]0206ip
Oankiecbko2o paxyuky Ne  ¢i0 . .20 p.), posippaHuM 0e3 3akpuTTs PaxyHKy, y 3B’s3Ky 3 umM, Paxynok Kiienra
Ne y (Ha3Ba BaTIOTH), IIO BIJKPHBAaBCcsA Ta OOCIYroByBaBCsS Yy BIANOBITHOCTI O

(sxazyemocs dozosip misic Bankom ma Knienmom, sikuil 6y6 ykiadenutl, ik oKpemutl 00206Ip, aie He 0y6 YKIAOCHUll 6 Meicax
Vhisepcanvroeo odocosopy, nanpuxnao: /lozoeopy 6aunkiecvkozo paxyuky Ne  ¢i0 . .20 p.) TPOIOBKYe OOCIyrOByBaTHCS y
BiJITIOBITHOCTI /IO YMOB Y HiBEpCAJILHOTO JIOTOBOPY .

3. Kiient o6ciyroByeThest 3a IiI0YMMI Ha MOMEHT HajauHs rociyr Tapudamu, mo 3a3nadeni B Tapubnomy naketi «343HAYAECTHCA
HA3BA TAPU®PHOI' O IIAKETYV» . Ilpu upomy nopsinok 3miau Tapugis B 3a3HaueHoMy TapupHOMy maketi Ta nmopsnok 3Minn TapudHoro nakery
BI3HAYAIOTECS YHIBEPCAIEHAM JIOTOBOPOM ™.

4. Tlignucanusm i€l 3asBu npo npuegHands KirieHT moBHICTIO Ta 6e3yMOBHO mpuiiMae npomo3uiito banky ykmactu YHiBepcalbHUI
JIOTOBIp* Ha yMOBax, 3a3HaYCHUX B YHiBepcaJbHOMY JoroBopi*. KiieHT miaTBepIukye, IO Tepeid MOAaHHAM L€l 3asBU MPO MpPUETHAHHS
o3HaiiomuBcs 3 Tapudpamu banky Ta ymoBaMu YHiBepcanbHOro JOroBopy™, siki 3HaxoauTbes Ha  OdiniiiHoMy caiiTi baHKy 3a eleKTpoHHOIO
azpecoro Www.concord.ua  Ta/abo Ha iHdopMauifiHUX CTeHAax y TpuMinieHHsX Bimtinenus Bauky, Oe3yMOBHO 3 HUMU MOTOIKYETHCS 1
3000B’A3y€ThCSI BUKOHYBATH.

5. Tligmucannsam miei 3asBu mpo npuemnands KiienT minrBepikye cBoro 3romy Ha Te, mo BeaeHHS 3 AT «AKB «KOHKOP»
TOKYMEHTOO00Iry, B TOMY YHCII MiAMUCAHHS YTOJ, JOrOBOPIB, TOJATKOBUX YTOJ/JIOTOBOPIB 0 HUX, 3a5B, aKTiB, IUTATDKHUX 1 IHIIMX JOKYMEHTIB
Oyne 3milicHIOBaTHCS SK MUISXOM BJIACHOPYYHOTO IIANMCAHHSA, TaK i NIIAXOM HAKJIAJEHHs EIEKTPOHHOTO IIINCY, OTPHMAHOTO B TOPSJIKY
nepei0adeHOMy Y HiBEpPCaTbHIM JIOTOBOPOM™.

6. Iigmucanusm wiei 3asBu npo npuenHaHas KiieHT 3000B’s13y€ThCsi BUKOHYBAaTH YMOBH, BHKJIAQJCHI B YHIBEpCaJbHOMY JOTOBOPi*,
Tapudax AT «<AKb «KOHKOP/I».

7. KutieHT miaTBep UKyeE, 110 BCs HajlaHa HUM baHKy iH(opMallis Ta JOKyMEHTH € NPaBHIILHIMH i JJOCTOBIPHUMH, YMOBH Y HiBEpPCaJIbHOTO
JIOrOBOPY HUM MOBHICTIO IPOYUTAHI Ta 3pO3yMiJi.

8. 111 3asBa mpo npueJHAHHS CKIIA/ICHA B IBOX IPHMIpHUKaX, 110 oxHoMy 1 banka Ta Kitienra, ta 3 MomenTy ii mignucanns CtopoHaMu
Ta CcKpimeHHs Tedatkamu CropiH (3a HasgBHocTi y CTOpiH TedYaTKM) € MIATBEP/KEHHSAM  YKIAJeHHA Yy NHChMOBIH Qopmi

(6xazyemocs naszea 6ionosionozo do2o6opy misc Bankom ma Knienmom, sutl ykiadenuil 6 mexcax YHieepcaibno2o 002060py,
Hanpukao: J[02060py npo eiOKpummsi, 6e0eHHs NOMOYHOZ0 PAXYHKY), SIKUI CKIIaaeThCs 3 YHIBepcaIbHOTO 0oroBopy*, i€l 3assu ta Tapudis
banky. CpoiM mimmucom Ha miii 3asBi mnpo mnpuenHaHHA, KilieHT miATBEp/Kye OCATHEHHS 3TOAM MIOAO BCIX ICTOTHHX YMOB

(6rasyemocs nazea 8ionosionozo 0oeoeopy misxe Bankom ma Knienmom, siuil ykiadenuii 6 mescax Ynisepcanisho2o 002060py,
nanpuxaao: [lo2oeopy npo 6IOKpummsi, 6e0eHHs NOMOYHO20 PAXYHKY).

9. KunienT mignicanssM niei 3asiBU Mpo NpHETHAHHS TTOBiOMITSIE 110 ffoMy Oyio noBezieHo bankom Bero nependaueny 3V «IIpo 3axuct
MEPCOHANBHUX JaHUX» iH(POpMAaIilo, 30KpeMa, NIIIXOM PO3MillleHHs ii B YHIBepcalIbHOMY JOTOBOpI, 3 IKUMH BiH o3HaioMuBcs. [linnucanHsam
iei 3asBu npo npuenHanHs  KimienT nagae banky 3romy Ta Bci 103BoJH, sIKi BUMaratoThcs 3akoHoM Ykpainu «I1po 3aXucT nepcoHaNbHUX JaHUX)
Ta 3akoHOM Ykpainu «IIpo Oanku Ta 6aHKIBCBKY HisUIbHICTB» 010 0OPOOKH Ta mepeadi (IIOIIMPEHHs) TIEPCOHANTBHIX JAHUX Ta iHdopmanii npo
Kuienra, 3niiicueni Kiientom onepatii Ta iforo ¢inaHcoBuHii cTaH.

10. KnieHT mignucanHsaMm 1iei 3asBU po NpUeIHAHHA 00paB HACTYIHHMIT CIIOCIO MOBITOMJIEHHS HOTO 3 HOBOIO PEJIAKIIIEI0 Y HiBEPCAIBHOTO
JIOTOBOPY™: IIISIXOM po3MmileHHs inpopmartii va OdiwiiiHomy caiiti Banky - www.concord.ua B po3uini «HoBuxm.

n. 11 onaerscs sxmo KiienT ¢isnuna ocoda — mianpuemens/ 0ocoda, sika NIpoBagnTh He3ade:kHy npodeciiiHy AisiibHICTH Ta y pasi,
SIKIIO TIPeJMeTOM JA0roBopy € po3MilieHHs Bkiaay, Bu3HadeHoro n.13.7. uboro YHiBepcaabHOIro 10ropopy

11. Ha neit Bxian Ha aTy ykiaaeHHs JaHOTO JIOTOBOPY nouiupioromscsa Tapantii DoHITy rapaHTyBaHHS BKIaAiB (Gi3sHIHHX 0Ci0.

BAHK KJIIEHT

AKHIOHEPHE TOBAPUCTBO «AKIOHEPHUI
KOMEPIIMHANA BAHK «KOHKOP/I»

inentudikamiiinuii ko opuaHOi ocoou 34514392,

Micnesnaxomkenns: 49000, [HinponerpoBcbka 00:1., Micto J{Hinpo, mioma
Tpoimpka, OyIMHOK 2,

Kopx 6anxy 307350,

Ten.: +38 (0562) 31-04-38.

dakc: +38 (0562) 31-04-39.

IMocana

16

M.II.

(nosne naiimenysanus opudouunoi ocoou ABO IIF Pizuunoi

0Cco0U-nionpuemys/ocoou, AKa 3aNUMAEMbCA HE3AIEHCHOIO NPOPECITiHOI0

disnbHicmio)
ineHTH}IKALIAHIN KO FOpUIHYHOT 0cobu/ peecmpayiiinuii Homep 0O1iko6ol
KApmKU — NAGMHUKA  NOOAMKIE  MA  [HUWUX 0008 A3KOBUX — NIAAMEICIE

Micre3HaxoKeHHs/MiCLIe peecTpalii:

/p ko[ OaHKy
B

Ten.: X
®dakc: ;
EnextpoHHa nomra:
IHIII PEeKBI3UTH:

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 132 3 196.
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G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

nocaza (JUis FOPUIANIHUX 0Ci0)

(IT1B)
M.II. (Y pa3i HassBHOCTI)
ABO B PA3I, AKII[O JIOT OBIP YKIIAJJAEThCA Y BUIUIEHHI BAHKY
BAHK . KJIIEHT
AKIIOHEPHE TOBAPUCTBO «AKHIOHEPHUA nogne naiimenysanns wpuouunoi ocoou AbO nosnicmio I1Ib ¢hizuunoi
KOMEPIIMHUU BAHK «KOHKOP/I» 0coOu-nionpuemys/ocoou, AKa 3QUMAEMbCA  HE3ATIEHCHOW NPOPeciitHo0
izeHTHdiKaUiHUI KO IOpUIIHOT ocobu 34514392, dianvHicmio
Micuesnaxomkenns: 49000, ninponerpoBcbka 001, micto JHimnpo,
mwioia Tpoinpka, OyAMHOK 2, . L . . . .
Tens 3 056310430 el s opl oo pcepui 0 oo
Daxc: +38 (0562) 31-04-39. P AaTey
Bimgiienus Ne « » A!(IIIOHEPHOul‘O .
31(3(])331121(/1)553A «AKINIOHEPHUU KOMEPIUIMHUUN BAHK MiclesHaxomkents/ Micle peectpaii:
Micre3Hax0DKEeHHS: s g{y.ﬂ' , BYIL /p [P —
Temn.: , hakc: "i"en B .
L. dakc: ;
Havanbpnuk Bigginenns Ne «_ » AKI.!IOHEPHOF (0] EJleKTpoHHa rotura;
TOBAPUCTBA «AKIIOHEPHUUM KOMEPUIMHUU BAHK Trusi : L
HII PEKBI3UTH:
«KOHKOPI»
(T116)
M.IL
nocaia (Juis IOpUIMYHUX 0Ci0)
(I11B)
M.IL. (y pa3i nasenocmi)
3asBy Ne PO MPHETHAHHS 0 Y HiBEPCAIbHOrO JOrOBOpY*  Bix Ta YMHHY PeAaKiuilo YHiBepCaAIbHOrO JOrOBOPY™* OTpHUMAB y
narnepoBiit Gopmi /nmara/ /TIIB/

Jonaernbes sikmo Knient ¢isuuna ocoda — mignpuemens/ ocoda, sika NpoBaguTh He3asle:xkHy npodeciiiny aisibHicTh

3 JI0BiIKOIO PO CHCTEMY rapaHTyBaHHs BKIA/AIB (Bi3UUHUX 0Ci6 03HAHOMIIEHUHI /naral fmigmuac/

/MIB/

* YHiBepcaibHmi JOroBip KOMIIIEKCHOIO BaHKIBCLKOro 0BC/1yroByBaHHS OPUANYHUX OCIE, QiBNYHNX OCI6 — rAMpueMLIB,
@DIBNYHNX OCI6, SKI 3aMMAIOTLCS HE3E/IEXKHOKO MPOPECiiHow AisybHicTio AT «AKB «KOHKOR/A»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 133 3 196.




G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Mooamox Ne 1.7. 0o Yuisepcanbnozo 002060py
MpumMipHuk Knienta

NEOBANK

3asnBa-aHKeTa
Nnpo NnpueaHaHHA Ao YHiBepcanbHoro Ta My6niuHoro porosopis AT «AKB «KOHKOP>»
B CucremMi «InTtepHeT-bank «NEOBANK>» ans ¢isnuHux oci6-nignpmemuis

Mpi3BuLle, iM' 9, N0 6ATLKOBI IneHTUdiKauiiHUi Homep (PHOK®OMM)

Anpeca Micus haKTUYHOro NPOXXUBaHHS Homep MobinbHOro TenedoHy | Anpeca eneKkTpoHHOI MOLTK
3MiCT/CcyTb AignbHOCTI Balua rpyna cucremMu onoaaTKyBaHHs

JoaaTKOBI LLOMICAYHI AOXO0AM: IPH.

Slke MalHO/KOLLTK 3 HAaBEAEHOro 3HAaXoANUTLCA Y Balwilt BnacHocTi abo cniBBnacHocTi?
O kBaptvpa [ 6yanMHok [0 3eMenbHa AinsiHka [ TpaHCNOpTHi 3acobyu [ BNacHi HAKOMWMYEHHS Y CyMi NnoHaa 1 MIH. rpH.

XapakTepuctuka mKepen HaaxoMKeHHs! KOWTiB Ha BCi Bawi paxyHku y baHKy, y TOMy uucni TUX, ski By odikyeTe: Joxia Big nianpyueMHULbKOI
[ifNbHOCTI

MeTa i xapakTep MalbyTHiX AiNIOBMX BiAHOCKH: pO3paxyHKOBO-KAacoBe 06C/yroByBaHHSI

1 cTopiHKa nacnopTty 2-3 cTOpiHKa nacnopty

PHOK®OMMM

CTopiHKa 3 OCTaHHbLOIO
agpecoto peecTpauii

4-5 cTOpiHKa nacnopTy

MianmcaHHsM Uiel 3asiBr-aHKETU NPUEAHaHHS A0 YHiBepcasibHOro Ta MybniuHoro forosopis AT «AKB «KOHKOP» B Cictemi «IHTepHeT-baHk «NEOBANK>» ans
iznyHMx oci6-nignpvemuis (Jani — 3asBa-aHkeTa), Hagato AT«AKB «KOHKOP» (Hapani - BaHK) CBOKO 3rofy Ha BiAKPUTTS HACTYMHMX paxyHKiB:

DiznyHOI ocobU-MiANPUEMLIS: DiznyHOI ocobu:

Bua nOTOYHOro paxyHKy | Bua NOTOYHOro paxyHKy

Bua Baniotu | [Bua BanioTn

MeTa BigKpuTTS LNS 34IMCHEHHS NiANPUEMHULIbKOT MeTa BiKPUTTS NOTOYHOMO paxyHKy  |Ans BNacHux notped

MOTOYHOrO PaxyHKy LiSNbHOCTI

TapudHuUi nakeT | TapudHUi naket

3rody Ha BWMYCK KOPMOPATUBHOI KAPTKM : 0COBMCTOI KAPTKN Ha MOE iMA:

Bua nOTOYHOro paxyHKy | Bua NOTOYHOro paxyHKy

Bua Baniotu | Bua Baniotu

TapudHWI nakeT | TapudHWi nakeTt

MeTa BiAKPUTTS NOTOYHOMO paxyHKy NS 30INCHEHHS ‘ MeTa BiAKPUTTS NOTOYHOrO paxyHKy ANs BNACHWUX notped
MiANPUEMHULKOT
LiSNbHOCTI

Tun KapTKK, WO BUKOPUCTOBYETLCS AN TWN KapTKK, WO BUKOPUCTOBYETLCS ANS

3AiICHEHHS onepauii 3a paxyHKOM 3AiiCHEHHS onepaLlii 38 paxyHKOM

Ha yMOBax, BMKIaAEHMX Y Uil 3asiBi-aHKETi, @ TakoX MOBHICTIO Ta 6e3yMOBHO MpuiMalo Mpono3uuito baHky yknactu YHiBepcanbHWi Aorosip
KOMMJIEKCHOro 6aHKIBCbKOro 06C/yroByBaHHS OPUANYHKMX 0Ci6, isMuHMX 0Ci6-nianpuemuiB, @isMUHMX 0Cib, sKi 3aliMaloTbCs  HE3ANEXHOH
npodeciiiHoto aisnbHicTio AT «AKB «KOHKOP» (Hapani — YHiBepcanbHUI A0roBip) Ha YMOBaXx, 3a3HaueHUX B YHIBepcaibHOMYy A0roBopi Ta My6niuHmii
forosip KomnnekcHoro o6cnyroByBaHHs disunyHmx ocié AT «AKB «KOHKOP» (Hapani — My6niuHuniA gorosip) Ha ymMoBax, 3a3HayeHux B MybniuHomy
[I0roBopi, Ta MPUEAHYOCA A0 YHiBepcanbHOro gorosopy Ta [lybniyHOro AOroBopy 3 MeTOl yknadaHHs [oroBopy Mpo HagaHHs 6aHKiBCbKOro
NpoAyKTy/Nocnyru, Ta Hajal 3rody Ha OTPUMaHHS GaHKIBCbKMX MPOAYKTIB/MOCAYr Ha BU3HA4YeHWX YHiBepcasbHUM A0roBopoM Ta [MybnidHum
[IOroBOpoM, yMoBax. Sl MiATBEpAXYHO, LU0 Nepes NofaHHAM Liel 3asBu-aHKeTH s o3HavioMueest (nacst) 3 Tapudamu BaHky Ta yMoBaMu YHiBepcanbHOro
Ta My6niyHoro AoroBopiB, ki 3HaxoAsTbCs Ha OdiliiHOMY calTi BaHKy 3a enekTpoHHO agpecoto https://www.concord.ua/ Ta B ycTaHOBi BaHKy, 3 HUMK
MOrofKytoch i 3060B'A3y0Cb BUKOHYBATU.

Mpowy Hagath goctyn Ao Cuctemn «IHTepHeT-baHk «NEOBANK» yepe3 BkasaHWil B 3asiBi HOMep MOGINbHOrO TenedoHy Ha sikui 6yayTb
HaaxoauT SMS-NOBIZOMNEHHS 3 OAHOPA30BMMM MaponsMU Ans 34IMCHEHHS onepauiii B cucTeMi 3 MpaBoM Nignucy 6GaHKIBCbKUX Ta (iHaHCOBMX
[OKYMEHTIB.

MNignncanHsM aaHoi 3asBu-aHKETU 3acBigyyto, WO baHK He BiAMoBIAaE: 3a MOXMBI HACMiAKM NOTPANsSHHA A0 TpeTix ocib iHdopmauii npo

0[HOPa30BMiA Naposib Y pasi NOTpanisiHHS NiAKIFOYEHOro A0 NOCyry HoMepy TenedoHy A0 TPETiX ocCib; y pasi NopyLLEeHHs KOHMbIAEHUIMHOCTI
B Mepexax orepaTopiB MobGiNbHOro 3B'A3ky Ta/abo B Mepexax KOMMaHili, Wo HafalTb NOCAyrv 3 Nepecusikv MoBifOMEHb, Ta 3 iHLWMUX
NPUYKH, LLO He 3anexarTb Bia baHKy;-3a HeHaneXHy A0CTaBKy NOBIAOMEHD, L0 BUKIMKaHa 360sMu B poboTi Mepexi onepatopis MobinibHOro

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 134 3 196.
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3B'A3Ky Ta/abo B Mepexax KOMMaHil, o HaAaloTb MOCAyri 3 Nepecusiki noBiaoMIIeHb; 3a HEHaNexHy AOCTaBKy Ta/abo BiaobpaxxeHHs
MOBiAOMNEHD, L0 BUK/MKaHa TEXHIYHOK HE3AATHICTIO MOGiNbHOMO TenedoHy npuiiMaTi Ta 06po6asTU NOBIAOMNEHHS.

MignucaHHsaM aaHoi 3asiBM-aHKeTu, Sl NOBIAOMASALD, WO MeHi 6yno aoBeaeHo baHkoM Bcto nepeabayeHy 3Y «lpo 3aXuUCT NepcoHanbHUX
faHux» iHdopMaLito, 30KpeMa, LWSIXOM po3MilleHHs ii B YHiBepcanbHOMy AoroBopi Ta My6niuHOMy [OroBopi, 3 SIKUMU i 03HAOMMBCS.
MNignucaHHaM Uiei 3asiBu-aHKeTN Hagal baHKy 3rogy Ta BCi A03BOSM, SIKi BUMAraloTbCs 3akOHOM YKpaiHu «[po 3axMCT MnepcoHanbHUX
JaHnx» Ta 3akoHOM YKpaiHu «[po 6aHKkM Ta 6aHKIBCbKY AisNbHICTL> WoAo 360py, 06pobkm Ta nepeaadi (NOLWMPEHHS) NePCOHANIbHUX AaHMX
Ta iHdbopMaUii Npo MeHe, sk KnieHTa, 34ilCHEHi MHOLO, sik KnieHTOM onepalii Ta Mil (iHaHCOBUI CTaH, Y KapToTekax Ta/abo 3a AoNoMOoro
iHopMaLiMHO- TenekoMyHikaLiiiHoi cucTeMn 6a3n NepcoHanbHUX AaHux «KnieHTu» BaHky 3a agpecoto: M. [Hinpo, nn. Tpoiubka, 2, Ta
nepeaavy AaHux TpeTiM ocobam 3 MeToro 3abe3neyeHHs peanisalii BigHOCKH Yy cchepi HagaHHS 6aHKIBCbKMX Ta iHWKWX (hiHAHCOBMX MOC/YT.

MianucaHHsM Uiel 3asBu-aHkeTn A MiaTBepaxyto, Wo S 03HanoMNeHuit 3 [10BiAKOI NPO CUCTEMY FrapaHTyBaHHS BKIAAIB disnyHMX oci6,
PO3MipOM rapaHTOBaHOI CyMU BifILLKOAYBAHHS 3a BKlagaMm Ta yMoBaMM, 3a skux OMBOO  He BiALLIKOAOBYE KOLITY BiANOBIAHO A0 NONOXEHb
CT. 26 3aKkoHy YkpaiHu «[lpo cUCTeMy rapaHTyBaHHs BKkIafiB ¢isnyHMX ocCi6», ski posMmilleHi Ha odiuiliHoMy caliti ®rBOO
(http://www.fg.gov.ua/). Mpo Te, wo baHK NpUNWHAE HapaxyBaHHS MPOLEHTIB 3@ JOrOBOPOM B AeHb MOYaTKy Mpouesypu BUBEAEHHS
®oHAoM 6aHKy 3 pUHKY, abo y AeHb MPUAHATTS HauioHanbHMM 6aHKOM YKpaiHW pilleHHs Npo BiAKNMKAHHA 6aHKIBCbKOI NileHsii Ta
nikeigauito 6aHKy. BigwkoayBaHHS (OHOAOM KOWTIB 3@ BKIaOM B iHO3EMHI BanioTi BiAGYBAETbCA B TPUBHI 3@ OiliiHUM KypCoM
HauioHanbHoro 6aHKy Ha AeHb NMoYaTKy npoueaypy BUBEAEHHS 6aHKy 3 pUHKY Ta 34iliCHEHHs! TUMUYacoBOi aaMiHicTpaLii abo Ha ieHb noYaTky
nikeigauii 6aHky.

Mig Yac yknaaeHHs1 4OrOBOPIB i AOAATKOBUX Yrof Ao HuX baHk i KnieHT gonyckae BUKOPUCTaHHS (hakCUMINbHOMO BiATBOPEHHS NeyaTku
BaHky Ta nignmcy ocobu, sika YNOBHOBaXYETbCA Ha NiANMCAHHS [OroBOpYy Ta A0AATKOBMX YroAM A0 HWX BiA iMeHi baHKy, siki 3pobneHi 3a
[0MoMOroto 3acobiB KONitoBaHHS.

MignucaHHsaM AaHoi 3asiBM-aHKETU A03BONSAI0 baHKy HafaBaTu B eNeKTPOHHOMY BUrNsAI BiAOMOCTI MPO BiAKPUTTS/3aKpUTTS paxyHKIiB B
OpraHn AepXaBHOI MoAaTKoBOI CNyX6u. 3i 3MicToM IHCTpyKUii Npo NOpSAOK BIAKPUTTS! | 3aKpUTTS PaxyHKIB KIieHTIB GaHKiB Ta
KOPECMOHAEHTCbKMX paxyHKiB 6aHKiB - pe3naeHTiB i Hepe3naeHTiB o3HaoMeHuWit (a). Bumoru L€l iHCTpyKuUil Ans MeHe 060B'a3koBi. Mpo
3MicT 3aKoHy Ykpaitu "lMpo BUKOHABYE MPOBAKEHHS» MOBIAOMEHMI (a).

MignucaHHaM uiei 3asBu S NiATBEPIXYIO, WO S 03HAMOMIEHWIA (3) Ta 3roaHWiA (a) 3 TUM, LWO:

- 3060B'A3yt0CS BIAKPUTUI MOTOYHMIA paxyHOK isnuyHoi ocobu B TapudHOMy nakeTi 3 BUMYCKOM 0COBUCTOI KapTKu Ta
0COBUCTY KapTKy BMMYLLEHY Ha MOE iM'S HE BUKOPUCTOBYBaTK ANs NiANPUEMHULLKOI AisNIbHOCTI.

- 3a 06CNyroByBaHHS paxyHKy Ta 3a iHLWi NoCnyru, Wo HaaaloTbes baHkoM, baHK HapaxoBye KOMICIi Ta iHLWI NaaTh B MOPSAKY i po3Mipax,
nepenbaveHux Tapudamm baHKy, WO AiloTb Ha AaTy 34INCHEHHS onepauii. baHk Mae NpaBo BHOCUTM 3MiHM 0 Tapudie BaHky B nopsiaky
3a3HayeHOMy B YHiBepcanbHoMy Ta MybniuHOMy AoroBopax.

- 06cnyroByBaHHsl B CucteMi «IHTepHeT-BaHk «NEOBANK>» 3AiliCHIOETbCS ANst BCIX paxyHKiB, siKi BiAKpuTi Ta 6yayTb B noaasblUoMy
BiaKpuTi Ha Moe iM'a B AT «AKB «KOHKOP/». S po3yMito, Lo baHk He Hece BiANOBIAANBbHOCTI 32 MOX/IMBI PU3MKW, NOB'A3aHi 3 NOPYLLUEHHSAM
KoHdiaeHUiHoI iHdopMaLii, ska MiCTUTbC B SMS-NOBIAOMNIEHHSIX Ta HEOTPUMaHHSIM SMS-MOBIAOMEHb 3 NMPUYMH, SKi HE 3anexaTb Bif
BaHky.

-yLl,FI 3asBa-aHKkeTa CKnageHa B ABOX MNPUMipHMKaX, 3 MOMeHTy i nianncaHHa CTOpOHaMWM Ta CKPIMeHHs nedyaTtkol BaHky €
NiATBEPMKEHHSM YKNAAEHHS Y NMUCbMOBIN copMi [loroBopy Mpo HagaHHs 6aHKIBCbKOro MpoayKTy/nocayry Mixx MHow Ta BaHkom. Cgiit
NPUMIPHUK L€l 3asaBK-aHKETN NPO NpUEAHaAHHA A0 YHiBepcanbHoro Ta MybniyHoro gorosopis AT «AKB «KOHKOP[» B CucteMi «IHTepHeT-
BaHk «NEOBANK>» ans ¢isnuHmx oci6-nignpveMuis oTprMaBs(/a) y naneposiii ¢opMi Biapasy, nicns nianvcaHHs Liel 3asBu- aHKeTU.

- BeaeHHs1 3 AT «AKB «KOHKOP/» aokyMeHTOO0biry, B TOMy YMCAi NiANUCAHHS Yrod, AOrOBOpiB, AOAATKOBMX YrOA/AOrOBOPIB 0 HUX,
3asB, aKTiB, NNATOKHMX i iHWKWX AOKYMEHTIB Byae 3AIMCHIOBATUCS SIK LIASIXOM BACHOPYYHOrO MiANMCAHHS, TaK i LWISIXOM HaKnafeHHs
€NeKTPOHHOro NiANMCY, OTPUMAHOMO B NMOPAAKY NepeabaveHoMy YHiBepcanbHUM 4oroBopom Ta My6niyHnM aorosopom.

- BCA HaaaHa MHoto baHky iHdbopMaLis Ta AOKYMEHTV € NpaBW/IbHUMM | AOCTOBIPHUMM.

- He € pe3naeHToM CLUA, He € NoniTMYHO 3HauyLLo 0cob0t0, YeHOM i CiM'T abo 0cob0t0, NOB'A3aHOI0 3 MOMITUYHO 3HAYYLLOK 0CO6010.

- YCBiAOMIIOIO Ta Hafalo 3rofy Ha AOCTYn A0 CBOEi KpeauTHOI icTopii, 36ip, 36epiraHHs, BUKOPUCTaHHS Ta nepefady (MOLMpPEHHS)
iHcbopMaLii Wwoao MeHe Ta Moix 3060B'3aHb nepen baHkoM B 06¢a3i, Wo nepeabavenmii 3Y «Mpo opraHizauito ¢hopMyBaHHs Ta obiry
KPeAWTHUX icTopili», Ao 60po KPeauTHUX iCTOPIN, NPOo siki MeHi Byo NoBiAOMEHO B YHiBepcasibHOMY Ta lMy6niuHOMY AOrOBOpI.

Nignncy CropiH

KnieHt baHk

(116 @izn4HoI ocobu-niarpremys) (locaaalllb)

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 135 3 196.
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MpumipHuk BaHkKy

NEOBANK
3asiBa-aHKeTa

Npo NnpueaHaHHA Ao YHiBepcanbHoro Ta My6niuHoro porosopis AT «AKB «KOHKOP>»
B CucremMi «IntepHeT-bank «NEOBANK>» ans ¢isnuHux oci6-nignpuemuis

Mpi3BuLie, iM' 9, N0 6ATLKOBI IneHTUdiKauiiHUi Homep (PHOK®OMM)

Anpeca Micusi aKTUYHOrO NPOXXMBaHHS Homep MobinbHoro TenedoHy | Anpeca eNneKTPOHHO! NowWTH
3MiCT/CyTb AigNbHOCTI Balla rpyna cucremMu onoaaTKyBaHHs

JoaaTKOBI LLOMICAYHI AOXOAM: IPH.

Slke MalHO/KOLLTK 3 HaBEeAEHOro 3HAaXoANUTLCA Y Balwilt BnacHocTi abo cniBBnacHocTi?

O keaptvpa O 6yanHok [ 3eMenbHa AinsHka O TpaHcnopTHi 3acobu [ BACHi HAKONWYEHHS y CyMi MoHaa 1 MIH. rpH.
XapakTepuctuka mKepen HaaxomKeHHs! KOWTiB Ha BCi Bawi paxyHku y baHKy, y TOMy 4ucni TUX, ski By odikyeTe: Joxia Big nianprueMHULbKOI
AifNbHOCTI

MeTa i xapakTep MabyTHiX AiNIOBMX BiAHOCUH: pO3paxyHKOBO-KacoBe 06C/yroByBaHHSI

1 cTopiHKa nacnopTty 2-3 cTopiHKa nacnopTy

PHOK®OMMM

CTopiHKa 3 OCTaHHbLOIO
a4pecoto peecTpaLii

4-5 cTOpiHKa nacnopTy

NigrvicanHsm L 3asiBy-aHKETU MpYEAHaHHS A0 YHiBepcanbHoro Ta MybniuHoro aorosopis AT «AKB «KOHKOP» B Cuctemi «IHTepHeT-bark «NEOBANK>» anst
iznyHmx ocib-nignpriemuis (aani — 3asiBa-aHkeTa), Hapato AT«AKB «KOHKOPA» (Hapani - BaHK) CBOHO 3rody Ha BiKPUTTS HACTYMHMX PaxyHKiB:

DiznyHOI ocobU-MiANPUEMLIS: DiznyHOI ocobu:
Bua nOTOYHOro paxyHKy | Bua NOTOYHOroO paxyHKy
Bua Banotu | Bup santotn
MeTa BigKpuTTS [Ons 34iMCHEHHS MiANPUEMHMLLKOT MeTa BiAKpPUTTS NOTOYHOrO paxyHKy  |[nsi BnacHux notped
MOTOYHOrO paxyHKy LiSNbHOCTI.
TapudHUi nakeT | TapudHUi naket
Ta 3rofly Ha BUMYCK KOPMOPaTVUBHOI KapTKK : 0COBMCTOI KAPTKN Ha MOE iIM'A:
Bua nOTOYHOro paxyHKy | Bua NOTOYHOro paxyHKy
Bua Baniotu | [Bua BanioTn
TapudHWI nakeT | TapudHWi nakeTt
MeTa BiAKPUTTS NOTOYHOrO paxyHKY [Ans 30iMCHEHHS ‘ MeTa BiAKPUTTS NOTOYHOrO paxyHKy NS BNACHWX notped
NiANPUEMHULIBKOI
LiSNbHOCTI.
Tun KapTKK, WO BUKOPUCTOBYETLCS AN TWN KapTKK, WO BUKOPUCTOBYETLCS ANS
3AiICHEHHS onepaLii 3a paxyHKOM 3AiiCHEHHS onepaLlii 38 paxyHKOM

Ha yMOBaX, BMKIAZeHMX Y Uil 3asiBi-aHKETi, @ TaKoX MOBHICTIO Ta 6e3yMOBHO NpuiMato Mpornosuuito baHKy yknacti YHiBepcanbHUWA LOroBip
KOMMJIEKCHOrO 6aHKIBCbKOro 06C/yroByBaHHS OPUANYHKMX 0Ci6, isMuHMX oCi6-nianpuemuiB, @isMuHMX 0Cib, sKi 3aliMaloTbCs HE3ANEXHOH
npodeciiiHoto aisnbHicTio AT «AKB «KOHKOPZ» (Hapani — YHiBepcanbHUI AOroBip) Ha YMOBaXx, 3a3HaueHUX B YHIBepcaibHOMy A0roBopi Ta My6niyHmii
norosip KomnnekcHoro obcnyroByBaHHs disunyHmx ocié AT «AKB «KOHKOP» (Hapani — My6niuHuniA gorosip) Ha ymMoBax, 3a3HayeHux B MybniuHomy
[I0roBopi, Ta MPUEAHYOCA A0 YHiBepcanbHOro gorosopy Ta [lybniyHOro AOroBopy 3 MeTOl yknadaHHs [oroBopy Mpo HagaHHs 6aHKiBCbKOro
NpoAyKTy/Nocnyru, Ta Hajal 3rody Ha OTPUMaHHS GaHKIBCbKMX MPOAYKTIB/MOCAYr Ha BU3HAYeHWX YHiBepcasbHUM A0roBopoM Ta [MybnidHum
[IOroBOpOM, yYMOBax. Sl NiATBEPAKYIO, L0 Nepes NoAaHHsM el 3asBU-aHKeTH s o3HalloMMBCs (flacst) 3 Tapudammu BaHky Ta yMoBaMmM YHiBepcanbHOro
Ta My6niyHoro AoroBopiB, siki 3HaxoAsTbCs Ha OdiliiHOMY calTi baHKy 3a enekTpoHHO agpecoto https://www.concord.ua/ Ta B ycTaHOBi BaHKy, 3 HUMK
NOroAKytoch i 3060B'13yI0Cb BUKOHYBATW.

Mpolwy HagaTh aoctyn Ao Cuctemun «IHTepHeT-baHk «NEOBANK» yepes BkasaHWM B 3asiBi HoMep MobinbHOro TenedoHy Ha sikui 6yayTb HaAXoAUTU
SMS-noBigoMeHHs1 3 OAHOPa30BUMM NMapOSISIMK NS 3AIMCHEHHS onepaLiii B cucTeMi 3 NpaBoM nignucy 6aHKiBCbkMX Ta (iHaHCOBMX [JOKYMEHTIB.

MipnucaHHaM aaHoi 3asiBM-aHKeTW 3acsigdvyto, WO baHk He BiAnOBigaE: 3a MOX/IMBI HAcNigKM NOTpannsHHS A0 TpeTix ocib iHdopmauii npo
0[IHOPA30BMI MApOsb Yy Pasi NOTPANsHHA NIAKNOYEHOro A0 NOcnyru HoMepy TenedoHy A0 TPETiX 0Cib; y pasi NopyleHHs KoHdIAeHUINHOCTI B
Mepexxax onepaTtopis MobinbHOro 3B's3ky Ta/abo B Mepexax KOMMaHil, Wo HajaloTb MOCTYrv 3 MEPecUIKU NOBIAOMIEHb, Ta 3 IHLIMX MPUYMH, L0 He
3anexarb Big baHKy;-3a HeHanexHy AOCTaBKy MOBIAOMMEHDb, WO BUKIMKaHa 3605Mu B poboTi Mepexi onepaTopis MobinbHOro 3B'A3Kky Ta/abo B
MepeXxax KOMMaHil, Wo HaZaloTb NMOCIyru 3 Nepecusiki NoBigoMIIeHb; 3a HEHaNEXHy JOCTaBKy Ta/abo Biao6paXKeHHsI NOBIAOMIEHb, WO BUKIMKaHa
TEXHIYHOIO He3aaTHICTIO MobinbHOro TenedoHy npuiiMaTi Ta 06pobNATU NOBIAOMAEHHS.

MianucaHHsM aaHoi 3asBu-aHKeTK, S NOBIZOMAAIO, WO MeHi byno aoBeaeHo baHkoM Bcio nepeabaveHy 3Y «[Ipo 3axXMCT nepcoHanbHUX
faHux» iHdopMaLlito, 30KpeMa, LWSIXOM po3MillieHHs Ti B YHiBepcanbHOMy AoroBopi Ta My6niuHOMy [OroBopi, 3 SIKUMK i 03HAOMMBCS.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 136 3 196.
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MNignucaHHaM Uiei 3asiBu-aHKeTn Hagal baHKy 3rogy Ta BCi A03BOSM, SIKi BUMAaralTbCs 3akOHOM YKpaiHu «[lpo 3axMCT MNepcoHanbHUX
JaHnx» Ta 3akoHOM YKpaiHu «[po 6aHkM Ta 6aHKIBCbKY AisNbHICTL> WoAo 360py, 06pobkm Ta nepeaadi (NOLWMPEHHS) NePCOHANIbHUX AaHMX
Ta iHdbopMaUii Npo MeHe, sk KnieHTa, 34ilcHeHi MHOLO, sik KnieHTOM onepalii Ta Mil (iHaHCOBUIA CTaH, Y KapToTekax Ta/abo 3a AoNoMOoro
iHhopMaLiMHO- TenekoMyHikaLiiiHoi cucTeMy 6asv NepcoHanbHUX AaHuX «KnieHTu» BaHky 3a agpecoto: M. [Hinpo, nn. Tpoiubka, 2, Ta
nepeaavy AaHux TpeTiM ocobam 3 MeToro 3abe3neyeHHs peanisalii BigHOCKH Yy cchepi HagaHHS 6aHKIBCbKMX Ta iHLWMX iHAHCOBMX MOCAYT.

MianucaHHsM Uiel 3asBu-aHkeTn S MiaTBepmKyto, WO S 03HanoMNeHuiA 3 [JoBiAKO NPO CUCTEMY rapaHTyBaHHS BKIAAiB disnyHMX oci6,
PO3MipOM rapaHTOBaHOI CyMU BifILLKOAYBAHHS 3a BK/laAaMm Ta yMoBaMM, 3a kux OMBOO He BiALLIKOAOBYE KOLITW BIANOBIAHO A0 MOMOXEHb
CT. 26 3aKkoHy YkpaiHu «[lpo cuCTeMy rapaHTyBaHHs BknafiB isuyHuMx ocib», ski posMmileHi Ha odiuiiHoMy caiiti ®rBOO
(http://www.fg.gov.ua/). Mpo Te, wo baHK NpUNWHAE HapaxyBaHHS MPOLEHTIB 3@ JOrOBOPOM B AeHb MOYaTKy Mpouesypu BUBEAEHHS
®oHAoM 6aHKy 3 pUHKY, abo y AeHb NPUAHATTS HauioHanbHWM 6aHKOM YKpaiHW pilleHHsi Npo BiAKAMKaHHS 6aHKIBCbKOI NiLeHsii Ta
nikeigauito 6aHky. BigwkoayBaHHS (OHOOM KOWTIB 3@ BKIAOM B iHO3EMHI BanioTi BiAGYBAETbCA B TPUBHI 3@ OiliiHUM KypCOM
HauioHanbHoro 6aHKy Ha ieHb NoYaTKy npoueaypy BuBeaeHHs 6aHKy 3 pUHKY Ta 3AiICHEHHS TUMYaCcoBOi agMiHicTpauii abo Ha AeHb novaTky
nikeigawii 6aHky.

Mia yac yknaaeHHsl 4OroBopiB i A0AATKOBMX yroA A0 HuX baHk i KnieHT gonyckae BUKOpUCTaHHS (haKCMMINbHOro BiATBOPEHHS MeYaTKu
BaHKy Ta mignucy ocobu, sika YNOBHOBAXYETbCA Ha MiANMCaHHA JOroBOpYy Ta AOAATKOBUX Yroau A0 HWX Bif iMeHi baHky, siki 3pobneHi 3a
[0MoMoroto 3acobiB KonitoBaHHS.

MianucaHHaM aaHoi 3asBM-aHKETM A03BONSAI0 baHKy HajaBaTy B eNeKTPOHHOMY BUIMIsAl BiAOMOCTI NPO BiAKPUTTS/3aKpUTTS paxyHKiB B
OpraHn AepXaBHOI MoAATKOBOI CNyX6u. 3i 3MicToM IHCTpyKUii Npo NOpsAOK BIAKPUTTS! | 3aKpUTTS PaxyHKIB KIieHTIB GaHkiB Ta
KOPECMOHAEHTCbKMX paxyHKiB 6aHKiB - pe3naeHTIB | Hepe3naeHTiB o3HaroMeHuii (a). Bumoru L€l iHCTpyKuUil Ans MeHe 060B'a3koBi. Mpo
3MicT 3aKoHy Ykpaitu "lMpo BUKOHABYE NPOBAKEHHS» MOBIAOMEHMI (a).

MignucaHHaM uiei 3asBu S NiATBEPIXYIO, WO S 03HAMOMIEHWIA (3) Ta 3roaHWiA (a) 3 TUM, LWO:

- 3060B'A3yt0CS BIAKPUTUI MOTOYHMIA paxyHOK ismuyHoi ocobu B TapudHoMy nakerti 3 BUIMYCKOM OCOBMCTOI KapTKu Ta
0COBUCTY KapTKy BMMYLLEHY Ha MOE iM'S HE BUKOPUCTOBYBaTK ANs NiANPUEMHULLKOI AisNIbHOCTI.

- 3a 06CNyroByBaHHS paxyHKy Ta 3a iHLWi Nocnyru, Wo HaaaloTbes baHkoM, baHK HapaxoBye KOMICIi Ta iHLWI niaTy B NOpSAKY i po3Mipax,
nepenbaveHux Tapudamm baHKy, WO AiloTb Ha AaTy 3gilicHeHHs! onepauii. baHk Mae npaBo BHOCUTU 3MiHU 0 TapudiB baHky B nopsiaky
3a3HayeHOMy B YHiBepcanbHoMy Ta MybniuHoMy AoroBopax.

- 0b6cnyroByBaHHsl B CucteMi «IHTepHeT-baHk «NEOBANK» 37iMCHIOETbCA ANst BCIX paxyHKiB, siki BigKpuTi Ta 6yayTb B nogasibLUoMy
BiaKpuTi Ha Moe iM'a B AT «AKB «KOHKOP/». S po3yMito, Lo baHk He Hece BiANOBIAANBbHOCTI 32 MOX/IMBI PU3MKW, NOB'A3aHi 3 NOPYLLUEHHSAM
KOHiAeHUiMHOI iHbopMaUii, ska MICTUTbCA B SMS-MOBIAOMNIEHHSIX Ta HEOTPUMAHHAM SMS-MOBIAOMMEHb 3 NPUUMH, SKi HE 3anexaTb Bia
BaHky.

-yLl,f-I 3asBa-aHKeTa CKfafeHa B [ABOX MNPUMIPHUKaX, 3 MOMeHTy ii nignucaHHa CTopoHaMy Ta CKpinieHHs nedatkow baHky €
NiATBEPIKEHHSM YKNAAEHHS! Y NMMCbMOBIN copMi [loroBopy Npo HagaHHs 6aHKIBCbKOro MpoAyKTy/nociyrn Mix MHoOt Ta baHkoM. Caiit
NPUMIPHUK L€ 3asBK-aHKETN NPO NpUEAHaAHHA A0 YHiBepcanbHoro Ta MybniyHoro gorosopiB AT «AKB «KOHKOP[» B CucteMi «IHTepHeT-
BaHk «NEOBANK>» ans ¢isnuHmx oci6-nignpveMuis oTpuMaBs(/a) y naneposiii opMi Biapasy, nicns nianvcaHHs Liel 3asBu- aHKeTU.

- BeaeHHs 3 AT «AKB «KOHKOP/» nokyMeHTOO0b6iry, B TOMy YMChi NiANWCAHHS Yroa, AOrOBOpiB, AOAATKOBMX YrOA/AOrOBOpIiB 0 HUX,
3asB, aKTiB, NNATHKHMX i iHWKWX AOKYMEHTIB 6yae 3AIMCHIOBATUCS SIK LIASXOM BACHOPYYHOrO MiANMCAHHS, TaK i LWISXOM HaKnaAeHHs
€NeKTPOHHOro NiANMCY, OTPUMAHOMO B NOPAAKY NepeabaveHoMy YHiBepcanbHUM A0roBopoMm Ta My6niyHuM AoroBopoM.

- BCA HaaaHa MHo baHky iHdopMaLis Ta AOKYMEHTU € NPaBUIbHUMK | AOCTOBIPHUMM.

- He € pe3naeHToM CLUA, He € NoniTMYHO 3HauyLLo 0cob0t0, UNeHOM ii CiM'T abo 0cobot0, NOB'A3aHOI0 3 MOMITUYHO 3HAYYLLOK 0CO6010.

- YCBiAOMIIOIO Ta Hafalo 3rofy Ha AOCTYn A0 CBOEi KpeauTHOI icTopii, 36ip, 36epiraHHs, BUKOPUCTaHHS Ta nepefady (MOLMPEHHS)
iHcbopMaLii Wwoao MeHe Ta Moix 3060B'3aHb nepes baHkoM B 06cs3i, Wwo nepeabayeHnin 3Y «Mpo opraHizauito hopMyBaHHS Ta obiry
KPEeAWTHUX icTopili», A0 60pO KPeaUTHUX iCTOPIN, NPO siki MeHi Byo NoBigoMEHO B YHiBepcanibHOMY Ta My6niuHOMY AOrOBOpI.

Nignncy CropiH

KnieHt baHk

(116 @izn4HoI ocobu-niarpremys) (locaaalllb)

BigmiTku 6aHKy:

Miannc ynoBHOBaXeHOi
Baniota Mocaza ynoBHOBaXxeHOI 0cobu, 0cobu, Ha sky
Bua paxyHky | Homep paxyHky paxyHKy Ha 5Ky NoKnaaeHo 060B'A30K noknageHo 060B'A30k
[103B0NSH0 BIAKPUTTS HACTYMHNX BiAKPMBATM paxyHKW KNiEHTIB BIAKPMBATM PaXyHKM
paxyHKis KJTiEHTIB
FonoBHWi 6yxrantep(iHla BignoBiganbHa 0coba, sika KOHTPOSIOE lTocaga Tligrimc
NpaBW/bHICTb NPUCBOEHHS HOMEPY PaxyHKY)

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 137 3 196.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

HAonarok N° 1.8. go YHiBepcasibHOro 4orosopy
MpumMipHuk Knienta

NEOBANK

3asBa-aHKeTa
npo nNpueAHaHHA A0 YHiBepcanbHoro aorosopy AT «AKb «KOHKOPA»
B Cucremi «InTepHeT-baHk «NEOBANK>» ans ropuanyHmnx ocié

HaliMeHyBaHHsi ToBapucTBa IpeHTUdiKaLiiHWIA KOA PUANYHOI 0cobM
lOpuanyHa appeca ToBapucTBa Homep mobinbHoro tenedoHy | Azpeca enekTpoHHOI NoLTK
3MicT/cyTb AisnbHOCTI | KinbKicTb NpauiBHUKIB TOBapuUCTBa

MeTa i xapakTep MaibyTHiX [inoBux BiAHOCKH:[JPO3paxyHKOBO-KacoBe 06C/TyroByBaHHS
BkaxiTb 3aranbHy cymy (06csir) oyikyBaHMX HaAXO[KeHb NPOTAroM 3X Micauis:
Opo 30 000 000 rpH. (Ta ekeiBaneHT)go 300 000 000 rpH. (Ta ekBiBaneHT)d6inbwe 300 000 000 rpH. (Ta eKBiBaneHT)

IpeHTMdiKaLiVHI AaHi 0cib, sIKi MaloTb NPaBO PO3MOpsAXKATUCS paxyHKaMu abo MaiHOM:

IneHTUdiKaLIVHI AaHi KepiBHMKa TOBApWCTBa Ta 0Ci6, siKi MalOTb NMpaBO PO3MOPSAKATUCS paxyHKaMu:

Mpi3BuLle, iM* 4, No IneHTUdiKauiMHUIM HoMep 3riaHo 3 | Mocaga HanexHictb Ao ny6niyHux oci6, Ao oci6, 6nm3bkmx abo
6aTbKOBI Jalole] NoB " f3aHKX i3 Ny6niYHMMKU 0cobamm

CITak

CIHi

CITak

CIHi

BigoMocTi Npo CTpYKTypy BNAacHOCTI (NpsiMe BOMOAIHHS) i3 3a3HaYEHHSM YacTKu:
[ns BNacHWKIB OpMAMYHMX OCi6 pe3naeHTiB Ta HEpE3NEHTIB:
MoBHe HaliMeHyBaHHS KpaiHa peecTpaduii IneHTudikauiiHui koa 3rigHo 3 EAPIOY BiacoTok BonoAiHHS

[insi BNacHWKiB i3nyHNX 0Ci6 pe3vaeHTIB Ta Hepe3nAEHTIB:

MpizBuwe, im'a, no [ata HapomkeHH| MpoMaasHcTBo | IaeHTuUdikauiMHui Homep BiacoTok HanexHictb o ny6niyHnx
6aTbKoBI BriaHo 3 1IP®O BOJIOAIHHS loci6, fo ocib, 6nmnsbkux abo
NOB" A3aHMX i3 Ny6NiYHUMM
locobamu
CTak
CHi
[aHi npo gi3nyHNnx ocib, siki € KiHueBUMK beHediliapH1MM BNacHUKaM1, BUrOA00AEPXKyBa4aMu:
MpizBuwle, imM'a, no 6atbkosi |[aTta HapoaxeHH KpaiHa IaeHTudikauiiHuiA Homep XapakTep Ta HanexHictb o nybniyHux
rpomMaasHcTea BrigHo 3 AP0 Mipa (piBeHb, loci6, ao ocib, 6nmsbknx abo
Ta NocTiiHOro CTYnMiHb, YacTka)  [NOB S3aHMX i3 NyBAIYHUMU
Micus BOMOAIHHS locobamm
NPOXWBAHHSA
CTak
CHi
IHcdopMaLlist MPO HANEXHICTb 0CI6 BU3HAYeHMX BULLE A0 0Ci6, 6nM3bkyx abo MOB™ SA3aHUX i3 Ny6niYHNMM 0cobaMmu:
Mpi3BuLle, imM'a, no 6atbkosi | Twun 3B'a3ky (AiNOBI Mpi3BuLLe, iM'a No 6aTbKOBI Mocaga Ta micue pobot | KpaiHa peecTpaliii
NoB's3aHoi ocobu BiAHOCMHM, YneH cimMT) ny6niyHoi ocobu ny6niyHoi ocobu ny6niyHoi ocobu

IHdopMaLisi Npo MaTEPUHCLKY KOMMaHI, KOpNopaLito, XONANHIoBY rpymny, NPOMUCIOBO - iHaHCOBY rpyny abo iHwe 06’eaHaHHs, Y1EHOM SIKOro
€ Bawe nignpueMcTBO, AOMiIPHI TOBapUCTBa:(MUTaHHA BUBOAMUTLCS Ha APYK MpY OTPMMaHHI MO3WTWUBHOI BiANOBIAI BiA KiEHTa NpW peecTpaLii)
MoBHe HaiMEHYBaHHSI IneHTudikauiiHKi koa 3rigHo 3 EAPMOY

IHdopmMaLis npo BigokpemneHi migpo3ainu (dinii, mpeacTaBHMUTBA) Baworo ToBapucTBa:(NMMTaHHS BMBOAUTHLCS MPY OTPUMaHHI MO3UTUBHOI
BiANOBiAl BiA KNiEHTa Npu peecTpauii)
MoBHe HaliMeHyBaHHS IneHTUdikauinHui kog 3rigHo 3 EAPMOY

Niuen3ii (403B0M) Ha NPaBO 3AIMCHEHHS NEBHMX onepauii (AisnbHOCTI): (MUTaHHS BUBOAMUTLCS Ha APYK MPU OTPUMaHHI NO3UTUBHOI BiAMOBIAi
Bif KJiEHTa NpuW peecTpadii)
HaliMeHyBaHHs Cepig, HoMep niueHsii KuM BraaHa niueHsis TepMiH gii niueHsii

[bxepena HaaxoOXKeHHS KOLLTIB:

Oy surnagi giHaHCoBOI gonomoru

O y Burnagi nosvku

O y BuUrnsgi oTpuMaHunx KpeauTis

Oeig npoaaxy UiHHWX nanepis

OBig yKNafaHHS CTPOKOBUX KOHTPaKTIB abo BUKOPUCTaHHS iHWMX NOXiAHMX (iHAHCOBMX IHCTPYMEHTIB Ta AepuBaTuBIB
OBig npogaxy abo BiACTYnneHHs NpaBa rpoLwoBoi BUMOrM

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 138 3 196.
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MNignucaHHAM i€l 3aaBn-aHKeTU NpueaHaHHA o YHisepcanbHoro aorosopy AT «AKB «KOHKOPO» 8 Cuctemi «lHTepHeT-baHK
«NEOBANK» ans topuanuHmx ocib (aani — 3assa-aHkeTta) KnieHT Hagae AT«AKB «KOHKOPZ» (Hagani - BaHK) cBoto 3roay Ha BiakpuTTa

PaXYHKY

KpuanyHoi ocobu:

Bua notoyHoro
paxyHKy

Bug Bantotn

MerTa BiaKpuTTA
NMOTOYHOrO PaxyHKy

NnA 30iACHEHHA
rocnogapcbKoi
OifANbHOCTI.

TapudHUin naket

BnA, NOTOYHOro paxyHKy

Bupa Bantotn

TapudHuin naket

MerTa BiAKPUTTA NOTOYHOrO

paxyHRy

LiANbHOCTI.

[Ona 34iiCHeHHs rocnoaapcbKoi

Twun KapTKu, Wwo

BMKOPMUCTOBYETLCA ANA
34iMCHEHHA onepauil 3a
paxyHKOM

KnieHT, nianncaHHsaM fgaHoi 3asBu-aHKeTU NpPOCUTb Hagatn aoctyn Ao Cuctemun «IHTepHeT-BaHk «NEOBANK» HacTynHum ocobam,
Yyepe3 BKasaHi B 3asBi HOMepy MObiNbHMX TenedoHiB Ha aKi 6yayTb HagxoauTn SMS-NOBIAOMNEHHS 3 OAHOPA30BMMMW NApPONsSIMU ANS
3AiIMCHEHHS onepaliii B cMcTeMi 3 NpaBoM Nignucy 6aHKiBCbKMX Ta hiHAHCOBMX JOKYMEHTIB:

IneHmydbikaLlivHi faHi 0ci6, siki MatoTb NPaBO PO3MOPSMKATUCS PaxXyHKaMu:

MpisBuLe, iM" 51, Mo
6aTbKOBI

IneHTUdiKaLiMHUI HoMep 3riaHo 3
AP®O

Mocaga

Mo6inbHuit TenedoH

E-mail

Ha YMOBaXx, BUK/IAAEHUX Y L 3asBi-aHKETi, a TakoX NOBHICTIO Ta 6€3yMOBHO MpuMaEe Npono3uuito BaHKy yknacTu YHiBepcanbHui
[IOroBip KOMNMIEKCHOO 6aHKIBCbKOro 06C/yroByBaHHS IOpUANYHUX 0Ci6, di3nYHKUX oci6-nianpueMUIB, di3nyHMX OCI6, siKi 3aliMaloTbCs
HesanexHow npodeciiHo AisnbHicTio AT «AKB «KOHKOPZ» (Hapani — YHiBepcanbHW/ OOroBip) Ha yMOBAaX, 3a3HayeHuX B
YHiBepcanbHOMY A0roBOpi, (Ta NPUEAHYETLCA A0 YHIBEpCanbHOro A0roBOpY 3 METO yKknaAaHHs [JoroBopy npo HagaHHs 6aHKiBCbKOro
NpoAyKTYy/Mocnyru, Ta HaJa€ 3rofdy Ha OTPUMaHHSA HaHKIBCbKMX NPOAYKTiB/MOCAYr Ha BU3HAYEHUX YHIBEpCaNbHUM JOrOBOPOM, YMOBaX. )
KnieHT niaTBEPAXYE, LLO NEpen NofaHHsM Liei 3asBM-aHKeTU 03HaoMKBCS 3 Tapudamm BaHky Ta yMoBaMu YHiBepcanbHOIo OroBopy,
sKi 3HaxoaATbcs Ha OdiLifiHOMy calTi baHKy 3a eneKTpOHHO aapecoto htips://www.concord.ua/ Ta B ycTaHoBi BaHKy, 3 HUMM MOTODKYETLCS |
3060B'13yETHCA BUKOHYBATV.

MianucaHHsM paHoi 3asBu-aHkeTy KnieHT 3acBigyye, WwWo baHK He BianoBigae: 3a MOXMBI HACNiAKM MOTPAN/IsHHS A0 TPeTiX oci6
iHcbopMaLii Npo oaHOpa30BUI Maponb y pasi NOTpanfsiHHS MiAKIOYEHOro A0 NOcayrn HoMmepy TenedoHy A0 TpeTix ocib; y pasi
MOpYLUEHHS KOHIAEHUIMHOCTI B Mepexax onepaTtopiB MobifibHOro 3B'A3ky Ta/abo B Mepexax KOMMaHiii, Wo HajalTb nocnyru 3
nepecunKky MoBifOMIEHb, Ta 3 iHLWMX NPUYMH, WO He 3anexaTtb BiA BaHKy; -3a HeHaneXxHy AOCTaBKy MOBIAOMIEHb, WO BUK/IMKaHA
3609Mu1 B pob0Ti Mepexi ornepaTopiB Mo6iNIbHOMO 3B'A3Ky Ta/abo B Mepexax KOMMaHild, Lo HaAatTb NOCyr 3 MEPECUIKMA NOBIAOMIIEHb;
3a HeHanexHy J0CTaBKy Ta/abo BifobpaxeHHs NMoBiAOMNEHb, L0 BUK/IMKAHa TEXHIYHOIO HE3AATHICTIO MOBINbHOrO TenedoHy nNpuitMaTi
Ta 06pobnsATM NOBIAOMIEHHS.

MianucaHHaM aaHol 3asBu-aHkeTW, KnieHT nosigomnse, wo oMy 6yno aoBeaeHo baHkoM Bcio nepeabadeHy 3Y «[po 3axucTt
NepCcoHanbHUX AaHWX» iHPOPMaLito, 30KPeMa, LUMSAXOM PO3MileHHS 1i B YHiBEpcanbHOMY [A0roBopi, 3 kUM KnieHT o3HalioMMBCS.
MNianucaHHam uiei 3asBu-aHkeTn KnieHT Hapgae baHky 3rogy Ta BCi [03BONAM, SKi BUMaralwTbCs 3akOHOM YkpaiHu «[po 3axuct
nepcoHanbHUX AaHux» Ta 3akoHOM YkpaiHn «[po H6aHku Ta 6aHKIBCbKY AisNbHICTL>» Woao 36opy, 06pobky Ta nepeaadi (NOWMPEHHS)
nepcoHanbHUX AaHUX Ta iHdopMauil npo KnieHTa, 3aiiicHeHi KnieHToM onepalii Ta oro ¢iHaHCOBMIA CTaH, Y KapToTekax Ta/abo 3a
ZonoMoroto iHdopMaLiiHO- TeneKoMyHiKauiiHOl cucTeMu 6a3n NepcoHanbHUX AaHuX «KnieHTu» BaHky 3a agpecoto: M. [Hinpo, nn.
Tpoiubka, 2, Ta nepeaadvy AaHux TpeTiM ocobam 3 MeToro 3abe3neveHHst peanisauii BigHOCMH y cdepi HafaHHA H6aHKIBCbKMX Ta iHLIMX
(iHaHCOBUX NOCAyr.

Mig yac yknageHHs AOroBopiB i AoAaTKOBMX yroA A0 HUX BbaHk i KnieHT aonyckae BUMKOPUCTaHHS (PaKCMMINbHOrO BiATBOPEHHS
neuvatky baHky Ta nignucy ocobu, sika YNoBHOBAXYETLCA Ha NiANUCaHHSA AOrOBOPY Ta AOAATKOBMX Yroau A0 HWX BiA iMeHi baHky, ki
3pobneHi 3a gornomMoroto 3acobiB KonitoBaHHS.

MignucaHHsM aaHoi 3asBu-aHkeTn KnieHT fo3Bonsie baHKy HafaBaTu B €NeKTPOHHOMY BUINSAI BiAOMOCTI NMPO BiAKPUTTS/3aKpuUTTS
PaxyHKiB B OpraHu AepXaBHOI NOAATKOBOI Cy>6u. 3i 3MIiCTOM IHCTPYKUii NpO NOPSAOK BiAKPUTTS i 3aKpUTTS paxyHKIB KNieHTIB H6aHkiB
Ta KOPECMOHAEHTCbKMX paxyHKiB 6aHKiB - pe3uaeHTiB i HepesnaeHTiB KnieHT o3HalomneHui. Bumorn uiei iHcTpykuii ans KnieHta
0608's13k0Bi. Mpo 3MicT 3akoHy YkpaiHu "Tpo BUKOHABYE NPOBaXKEHHS» MOBIAOMIEHMI.

MipnucaHHaM uiei 3asBu KnieHT NiaTBEPAXYE, LLO 03HANOMIEHWI Ta 3roaHUI 3 TUM, LWO:

- 3a 06CNyroByBaHHS paxyHKy Ta 3a iHWi nocnyru, wo HagatoTbes baHkoM, baHk HapaxoBye KOMiCii Ta iHWI nnaty B NOpsAKY i
po3Mipax, nepeabayeHnx Tapudamu BaHky, Lo AitoTb Ha AaTy 3AiMCHeHHs onepaLlii. BaHk Mae NpaBo BHOCUTY 3MiHM 0 Tapudis baHky
B NOpAAKY 3a3HavyeHoMy B YHiBepcanbHOMy Ta lMybniyHoMy AoroBopax.

- 06cnyrosyBaHHs B Cuctemi «IHTepHeT-baHk «NEOBANK>» 34iMCHIOETCS ANs BCIX paxyHKiB, siKi BiakpuTi Ta 6yayTb B nogasnbLuoMy
BiakpuTi B AT «AKB «KOHKOP/Z». KnieHT po3yMi€, Wwo baHk He Hece BianoBiAanbHOCTI 3@ MOX/MBI PU3MKM, MOB'I3aHi 3 MOPYLUEHHAM
KOHiAEHUIMHOT iHcbopMaLii, ika MICTUTbCS B SMS-MOBIAOMNEHHSX Ta HEOTPUMAHHAM SMS-NOBIAOMIIEHD 3 NPUUMH, SIKi HE 3anexaTb Bif
baHky.

-yuﬂ 3asBa-aHKeTa CKflafileHa B ABOX MPUMIpHMKaX, 3 MOMEHTY ii mignucaHHsa CTOpOHaMW Ta CKpinsieHHs neyaTkolo baHky €
NiATBEPIKEHHSM YKIAAEHHS Y NMUCbMOBIN hopMi [loroBopy Npo HagaHHS 6aHKIBCbKOro MpoAyKTy/nociyri Mik KnieHToM Ta baHKoM.
CBilt NpUMIpHUK i€l 3asBMU-aHKETU NPO NPUEAHAHHS A0 YHiBepcanbHoro goroeopy AT «AKB «KOHKOPZ» B CucTeMi «IHTepHeT-baHk
«NEOBANK>» ans topuanuHmx ocié oTpuMaB y naneposii ¢opmi Bigpasy, nicnis nignmcaHHs uiei 3asiBu- aHKETW.

- BeaeHHs 3 AT «AKB «KOHKOP/» nokyMeHTOO0b6iry, B TOMy 4MC/i NignvcaHHs yroa, AOroBOpiB, A0AATKOBUX Yroa/AoroBopiB Ao
HWX, 3asB, AKTIB, MNATDKHMX i iHWMX AOKYMEHTIB 6yae 3AiMCHIOBATUCA AK LUASIXOM  BIACHOPYYHOr OMIAMWCAHHS, TaK i LWASXOM
HaKMafieHHs eNeKTPOHHOro MiAnNucy, OTPUMAHOro B NOpsiAKY nepeabayeHoMy YHiBepcanbHUM AOrOBOPOM.

-BCSl HapaHa KnieHToM BaHKy iHdopMaLis Ta AOKYMEHTM € NpaBUIbHUMM | AOCTOBIPHUMM.

- YCBIJOM/IOE Ta Hafa€E 3rofdy Ha AOCTYN A0 CBOEI KpeaUTHOI icTopii, 36ip, 36epiraHHs, BUKOPUCTaHHSA Ta nepeady (MowMpeHHs)
iHchopMaUii Wwoao KnieHTa Ta oro 3060B'A3aHb nepea baHkoM B 06¢s3i, Wwo nepeabayermii 3Y «Mpo opraHisauito ¢popMyBaHHs Ta 06iry
KPeaUTHUX iCTopii», Ao BIOpo KpeanTHUX icTopiid, Npo ski KnieHTy 6yno nosiaoMneHo B YHiBeEpcanbHOMY AOrOBOPI.

MNianuen CropiH

KnieHt BaHk

(716 yrioBHOBa)XXeHOI' 0CObM — NpPeACTaBHUKA opuaNYHOI ocobm) (lMocaga, [71h)

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 139 3 196.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

MpumMipHuk BaHky

NEOBANK

3asiBa-aHKeTa
npo NpUeAHaHHA Ao YHiBepcanbHoro norosopy AT «AKB «KOHKOP[»
B Cucremi «IHtepHer-baHk «“NEOBANK>» ans ropuan4Hux ocié

HaliMeHyBaHHs ToBapucTBa IpeHTUiKaLiiHWIA KOA pUANYHOI 0cobu
OpuanyHa appeca ToBapucTBa Homep MobinbHoro TenegoHy | Azpeca enekTpoHHOI NoLTK
3MicT/cyTb AisnbHOCTI | KinbKicTb NpauiBHUKIB TOBapuUCTBa

MeTa i xapakTep MaibyTHiX [inoBux BiAHOCKH:[JPO3paxyHKOBO-KacoBe 06C/TyroByBaHHS
BkaxiTb 3aranbHy cyMy (06csr) ovikyBaHWX HaAXOAXKeHb MPOTAroM 3x Micauis:
Oao 30 000 000 rpH. (Ta ekeiBaneHT)go 300 000 000 rpH. (Ta ekBiBaneHT)d6inbwe 300 000 000 rpH. (Ta ekBiBaneHT)

IpeHTMdiKaLiVHI AaHi 0cib, sIKi MaloTb NPaBO PO3MOPsAXKATUCS paxyHKaMu abo MaiHOM:

IneHTUiKaLIVHI AaHi KepiBHMKa TOBApMCTBa Ta 0Ci6, siki MalOTb NpaBO PO3MOPSAKATUCS paxyHKaMu:

MpisBuLle, iM* 9, No IneHTUdiKaLiMHUI HoMep 3riaHo 3 | Mocaga HanexHicTtb go ny6niyHux oci6, ao oci6, 6nm3bkmx abo
6aTbKOBI Jallole] NoB " f3aHKX i3 Ny6niYHMMKU ocobamm

CTak

CIHi

CITak

CIHi

BiaoMocTi Npo CTpYKTypy BNAacHOCTI (NpsiMe BONOAIHHS) i3 3a3HaYEHHSIM YacTKu:
[nsa BNacHWUKIB rOpUANYHMX OCI6 pe3naeHTiB Ta HEPE3NIEHTIB:
MoBHe HaliMeHyBaHHS KpaiHa peecTpaduii IneHTudikauiiHui koa 3rigHo 3 EAPIIOY BiacoTok BonoAiHHS

[insi BNacHWKiB i3nyHNX 0Ci6 pe3vaeHTIB Ta Hepe3nAEHTIB:

MpizBuwe, im'a, no [ata HapomkeHH| MpoMaasHcTBo | IaeHTuUdikauitHui Homep BiacoTok HanexHictb o nybnivHnx
6aTbKOBI BrigHo 3 IP®O BOJIOAIHHSA loci6, po ocib, 6nunsbknx abo
NOB" A3aHMX i3 Ny6NiYHUMM
locobamu
CTak
CIHi
[aHi npo gi3nyHKnx ocib, siki € KiHUeBUMK 6eHediliapH1MM BNacHUKaMuM, BUroA00AEpXKyBaYaMu:
Mpi3Buwle, im’'a, no 6atbkosi |[JaTta HapomxkeHH KpaiHa IneHTUdikauiMHU Homep XapakTep Ta HanexHictb o ny6nivHnx
rpomMaasHcTBa BriaHo 3 PO Mipa (piBeHb, loci6, ao ocib, 6nmsbknx abo
Ta NOCTilAHOro CTYnMiHb, YacTka)  [NOB’ Si3aHUX i3 NyGAIYHUMU
micus BOSOAIHHS locobamm
NPOXWUBAHHS
CTak
CIHi
IHcdopMaLlis NPo HANEXHICTb 0Ci6 BU3HAYEHMX BULLE A0 OCi6, 6nM3bKMX abo MOB™ A3aHMX i3 Ny6AIYHUMM 0cobaMu:
Mpi3Buwle, im'a, no 6atbkosi | Twun 3B'a3ky (AiNoBi Mpi3BuLLe, iM'a No 6aTbKOBI Mocaga Ta micue pobot | KpaiHa peecTpadlii
NoB’s3aHoi ocobu BiAHOCMHM, YneH ciMT) ny6niyHoi ocobu ny6niyHoi ocobu ny6niyHoi ocobu

IHdopMaLis Npo MaTepUHCBLKY KOMMAHI, KOPNopaLito, XONANHIOBY rpymny, NPOMUCIOBO - (iHaHCOBY rpyny abo iHwe o6’eaHaHHs, Y1EeHOM SKOro
€ Bawe nignpueMcTBO, AOYIPHI TOBApPUCTBA:(MUTAaHHA BUBOAUTLCA HA APYK MPY OTPMMaHHI MO3UTMBHOI BiANOBIAI BiA KMiEHTa MpW peecTpaLii)
MoBHE HaliMeHyBaHHS IneHTudikauiHuin kog 3rigHo 3 EAPNOY

IHdopmauis npo BigokpemneHi nigpo3ainv (dinii, npeacTaBHMUTBa) Balworo ToBapucTsa:(NUTaHHS BMBOAUTHLCS MPU OTPUMAaHHI MO3UTUBHOI
BiANoBiAl BiA KNiEHTa Npy peecTpaduii)
MoBHE HaliMeHyBaHHS IneHTUdikauiMHui kog 3rigHo 3 EAPMOY

JliueHsii (403B0NM) Ha NPaBO 3AIVCHEHHA NEBHUX onepaLii (AisnbHOCTI): (MMTaHHS BUBOAUTLCA Ha APYK MpY OTPYMaHHI NMO3WUTUBHOI BiAMoBizi
Bif K/liEHTA NpuW peecTpadlii)
HaliMeHyBaHHs Cepig, HoMep nileHsii KuM BraaHa niueHsis TepMiH gii niueHsii

[bxepena HaaxoOXKeHHS! KOLUTIB:

Oy Burnagi ¢iHaHCoBOI gonomoru

O y Burnagi nosvku

O y Burnagi oTpuMaHux KpeauTis

OBsig npoaaxy UiHHUX nanepis

OBig yKNafaHHS CTPOKOBUX KOHTPaKTIB abo BUKOPUCTaHHS iHLWMX NOXiAHMX (DiHAHCOBMX IHCTPYMEHTIB Ta AepuBaTUBIB
Osig npoaaxy abo BiACTYNIEHHs NpaBa rpoLLoBoi BUMOrU

MNignucaHHAM i€l 3anaBKn-aHKeTU NpueaHaHHA o YHisepcanbHoro aorosopy AT «AKB «KOHKOPO» B Cuctemi «lHTepHeT-baHK
«NEOBANK» ansa topuamiHux ocib (gani — 3anaBa-aHKeTa) KnieHT Hagae AT«AKB «KOHKOP/» (Hagani - BaHK) cBoto 3rogy Ha BiaKpUTTA

paxyHKy

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 140 3 196.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

KpuanyHoi ocobu:

Bna notoyHoro
PaxyHKy Bunj, NOTOYHOro paxyHKy
Bua Bantotun Bug Bantotu
MerTa BigKpuTTA [lna 34icHeHHA TapudHuit naket
NMOTOYHOIO PaxyHKy rocnoAapcbKoi MerTa BiAKpPUTTA NOTOYHOrO [na 3piicHeHHA rocnogapcbKoi
OiANbHOCTI. paxyHKy LiANbHOCTI.
TapudHMii nakeT Tun KapTky, wo
BMKOPWUCTOBYETLCA ANA
34iiCHeHHA onepaLiiit 3a
paxyHKOM

KnieHT, nignmcaHHsaM AaHoi 3asiBM-aHKETM NpOCUTb Hagatu goctyn Ao Cuctemn «IHTepHeT-BaHk «NEOBANK» HacTynHuM ocobam,
yepes BKasaHi B 3asBi HOMepU M0binbHUX TenedoHiB Ha siKi ByayTb HagxoauTM SMS-NOBILOMEHHS 3 OAHOPA30BUMM MapoONsMKU Ans
34iNCHEHHs onepauiii B CUCTEMi 3 NMpaBoM Nianucy 6aHKiBCbKUX Ta (iHAHCOBMX AOKYMEHTIB:

IpenmydbikaLlinHi faHi 0ci6, siki MatoTb NPaBO POSMOPSMKATUCS PaxyHKaMu:

Mpi3BuLLE, iM" 4, No IneHTUdikauiHUIA HoMep 3riaHo 3 Mocapa Mo6inbHuiA TenedoH E-mail

6aTbKOBI

AP®O

Ha YMOBaX, BUKIaAEHWX Y Uil 3asBi-aHKeTi, @ TakoX MOBHICTIO Ta 63yMOBHO NpuiiMae Nporo3uuito baHky yknactv YHiBepcanbHui
[I0roBip KOMNNIEKCHOrO 6aHKIBCbKOro 06C/yroByBaHHS IOpUANMYHUX 0Ci6, di3nyHKUX oci6-nianpueMUIB, di3nyHMX 0CI6, siKi 3aliMaloTbCs
HezanexHoto npodeciiiHoto gisinbHicTio AT «AKB «KOHKOPA» (Hagani — YHiBepcasbHWii [OroBip) Ha yMOBax, 3a3HauyeHux B
YHiBepcanbHOMY A0roBOpi, (Ta NPUEAHYETLCA A0 YHiBEpCanbHOro A0roBOpY 3 METOI0 yKiaAaHHs [JoroBopy nNpo HagaHHs 6aHKiIBCbKOrO
MpOAYyKTY/Nocnyrv, Ta HaZa€ 3rofly Ha OTpUMaHHS 6aHKIBCbKIX NPOAYKTIB/MOCNYr Ha BU3HaYeHUX YHIBepCanbHUM OroBOPOM, yMOBaX. )
KnieHT niaTBEpAXYE, LLO Nepea noAaHHAM Lii€i 3asiBu-aHKeTH o3HalioM1ecs 3 Tapudamm banky Ta yMoBaMW YHiBepcanbHOro 40roBopy,
sKi 3HaxoAsTbcs Ha OdiLiiHoMy caliTi baHKy 3a enekTpoHHO aapecoto hitps://www.concord.ua/ Ta B yCTaHoBi BaHky, 3 HUMY MOTOMKYETHCS |
3060B'13yETHCA BUKOHYBAT.

MNignncanHaM paHoi 3aseu-aHkeTn KnieHT 3acBigyye, Wo baHK He BianoBiAae: 3a MOXIIMBI HAcnigKM MOTpansiHHA A0 TpeTix ocib
iHdopMaLii Npo ofHOPa30BMIA Maposb Yy pasi NOTPanIsHHA NiAKMOYEHOro 0 NOCTyrM HOMepy MobinbHOro TenedoHy Ao TPeTixX oci6; y
pasi nopyLUeHHs KOHMIAEHUIMHOCTI B Mepexxax onepaTopiB MobinbHOro 3B’A3Ky Ta/abo B Mepexax KOMMaHiii, Wo HajalTb nocnyru 3
nepecunKky NoBifOMIEHb, Ta 3 iHLUMX NPUYMH, WO He 3anexaTtb BiA BaHKy; -3a HeHaneXxHy AOCTaBKy MOBIAOMJIEHb, WO BUKSIMKaHa
3609MM B pob0Ti Mepexi ornepaTopiB MoBiNbHOMO 3B'A3Ky Ta/abo B Mepexax KOMMaHild, Lo HaAalTb NMOCyry 3 MEPECUIIKU NOBIAOMIIEHb;
3a HEHANEXHY A0CTaBKy Ta/abo Biao6paXkeHHs1 NOBIAOMIIEHb, LLIO BUKIMKAHA TEXHIYHOK HE3AATHICTIO MOGiNbHOro TenedoHy npuiiMaTy
Ta 06pobnsATM NOBIAOMIIEHHS.

MignucaHHsM aaHoi 3asBu-aHkeT, KnieHT nosigoMmnsie, wo voMy 6yno poseaeHo baHkoM Bcto nepeabayeHy 3Y «[Mpo 3axucT
NepCcoHaNnbHUX AaHWX» iHPOPMaLito, 30KPeMa, LUMSAXOM PO3MilleHHs 1i B YHiBEpcanbHOMY [A0roBopi, 3 AKUM KIieHT 03HalioMuBCA.
MianucanHsam uiei 3asBu-aHkeTn KnieHT Hapae baHKy 3rogy Ta BCi J03BOMM, SIKi BUMaraloTbCsl 3aKOHOM YkpaiHum «[po 3axuct
nepcoHanbHUX AaHux» Ta 3akoHOM YkpaiHn «[po H6aHku Ta 6aHKIBCbKY AisNbHICTL>» Woao 36opy, 06pobku Ta nepeaadi (NOWMPEHHS)
nepcoHanbHUX AaHux Ta iHdopMauil npo KnieHTa, 3aiiicHeHi KnieHToM onepalii Ta ioro ¢iHaHCOBMIA CTaH, Y KapToTekax Ta/abo 3a
fonomoroto iHhopMaUiliHO- TenekoMyHikauiiHOl cucteMn 6asn nepcoHanbHMX AaHmx «KnieHTu» BaHky 3a agpecoto: M. [Hinpo, nn.
Tpoiupka, 2, Ta nepeaadvy AaHux TpeTiM ocobam 3 MeToro 3abe3neyeHHst peanisauii BiGHOCUH y cdepi HagaHHS H6aHKIBCbKMX Ta iHLUMX
(iHaHCOBUX MoCnyr.

Mia yac yknageHHs AOroBOpIB i A0AATKOBUX Yrod A0 HMX BaHk i KnieHT aonyckae BUKOPUCTaHHS hakCMMiNbHOrO BiATBOPEHHS NeYaTKu
BaHKky Ta nianucy ocobu, sika yNOBHOBAXYETbCS Ha MiAMMCaHHS JOroBOpy Ta AOAATKOBUX Yroau A0 HWX Bia iMeHi BaHKy, siki 3pobneHi
3a [10NOMOroto 3acobiB KOMitoBaHHS.

MNignncanHAM aaHoi 3asiBu-aHkeTy KnieHT ao3Bonse baHky HagaBaTu B €1EKTPOHHOMY BUIASAI BiZOMOCTI NMPO BiAKPUTTS/3aKpUTTS
PaxyHKiB B OpraHu Aep>xaBHOI NOAATKOBOI Cy>6u. 3i 3MICTOM IHCTPyKUii NpO NOPSAAOK BiAKPUTTS i 3aKpUTTS paxyHKiB KNieHTIB H6aHkiB
Ta KOPECMOHAEHTCbKMX paxyHKIB GaHKIB - pe3uaeHTiB i HepesnaeHTiB KnieHT o3HaloMneHui. Bumoru uiel iHCTpykuii ans KnieHTa
0608's13k0Bi. Mpo 3MicT 3akoHy YkpaiHu "Mpo BUKOHABYE NPOBaXKEHHS» MOBIAOMIEHUI.

MiprmcaHHsM Uiei 3asBi KnieHT niaTBEpmMKYE, LLO O3HAVIOMTEHWIM Ta 3rOAHUIA 3 TUM, LLO:

- 32 06CYroByBaHHs paxyHKy Ta 3a iHLLi Nocyry, Lo HapatoTbest BaHkoM, BaHK HapaxoBye KOMICH Ta iHLLI riaTy B nopsiaky i posmipax, nepenbavdeHmnx
Tapucamu baHKy, Lo AitoTb Ha AaTy 3aiicHeHHs onepallii. BaHk Mag NpaBo BHOATY 3MiHW A0 Tapudis BaHky B MOpsiaKy 3a3HauYeHOMy B YHIBEpCasibHOMY
Ta MybniyHoMy foroBopax.

- 06C1yroByBaHHS B CvcteMi «IHTepHeT-BaHk «NEOBANK> 3AiMCHIOETLCS A4St BAX paxyHKiB, siki BAkpuTi Ta ByayTs B noganbiuomy Biokputi B AT «AKB
«KOHKOPL». KnieHT posyMie, Lo BaHk He Hece BiAnoBiAa/ibHOCTI 32 MOXIMBI py31KK, MOB's13aHi 3 NMOPYLLIEHHSIM KOHIAEHLIMHOI iHpopMalLlii, sika MICTUTLCS
B SMS-N0BIAOMIIEHHSIX Ta HEOTPUMaHHAM SMS-NOBIAOMIIEHb 3 MPUYMH, SIKi He 3anexaTh BiA baHky.

- Us 3asBa-aHKeTa CKIafeHa B ABOX NPUMIPHUKAX, 3 MOMEHTY ii nignucaHHs CTopoHamy Ta CKpinieHHs neyaTkol baHky €
NiATBEPKEHHSM YKIAAEHHS Y NMUCbMOBIN dopMi JoroBopy Npo HaaaHHS H6aHKIBCbKOro NpoaykTy/nocnyrn Mix KnieHTom Ta BaHkoM.
CBill NpUMIpHUK i€l 3asBK-aHKeTN NpO NpUEAHaHHS A0 YHiBepcanbHoro foroeopy AT «AKB «KOHKOP[» B CucTeMi «IHTepHeT-baHk
«NEOBANK>» ans topuanyHmx ocié oTpuMas y naneposii ¢opmi Bigpasy, nicns nianvcaHHs uiei 3asBu- aHKeTW.

- BeaeHHs 3 AT «AKB «KOHKOP/» pokymeHTO06iry, B TOMy YUnCAi MigNucaHHs yrog, AOroBopiB, A0AATKOBMX Yrof/A0roBOpiB A0 HUX,
3asB, aKTiB, MMATDKHUX i IHWMWX AOKYMEHTIB 6yae 3AIMCHIOBATUCS SIK LWASXOM BAACHOPYYHOr OMIANMCAHHS, TaK i LWASXOM HaKIaAeHHs
€NeKTPOHHOr0 NiAnNuCy, OTPUMAHOro B NOPSAKY nepeabaveHoMy YHiBepcanbHUM AOrOBOPOM.

-BCS HagaHa KnieHTom baHKy iHdopMauis Ta AOKYMEHTW € NPaBWUIBHUMK | AOCTOBIPHUMM.

- YCBIOOMJIIOE Ta HAJa€ 3rody Ha AOCTyn A0 CBOEI KpeauTHOI icTopii, 36ip, 36epiraHHs, BUKOpUCTaHHS Ta nepeaady (NOWWMPEHHS)
iHdopmaUii woao KnieHTa Ta Moro 30608's3aHb nepen baHkoM B 06cs3i, Wo nepeadayeHmii 3Y «Mpo opraHisaLito hopMyBaHHs Ta 06iry
KpeauTHKX icTopiid», A0 6I0pO KPeAUTHUX iCTopilt, Npo siki KnieHTy 6yno nosigoMneHo B YHiBepcanbHOMY AOroBOpi.

Nignucn CTopiH

KnieHt BaHk

(716 yrioBHOBa)XXeHOI' 0CobM - NMPefCTaBHUKAE ropuanYHoOI ocobm) (locaga, [71h)

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 141 3 196.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

BigmiTkun 6aHKy:

Mocapa ynoBHOBaXxeHOi 0cobu,

MNignuc ynosHoBaX<eHOi
0cobu, Ha aKy

BantoTa ’ /
Bup paxyHky | Homep paxyHky paxyHKy Ha Ky NoKIaaeHo 060B'A30K noknageHo 0608’30k
Jl03BONSIO BIAKPUTTS HACTYMHMX BiZIKPMBATM PaxyHKU KNiEHTIB BIiAKPMBATM paxyHKU
paxyHKiB KIiEHTIB
lonoBHWIA 6yxrantep(iHwa BignoBiaanbHa 0coba, sika KOHTPOSTIOE lTocaga rligrimc

NpaBWILHICTb MPUCBOEHHSI HOMEPY PaxyHKY)

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 142 3 196.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

JMooamox Ne 1.9. 00 Yuisepcanvnozo dozoeopy
Tlpumiprnx Knienra

3asBa Npo BiAKPUTTA paxyHKy NEO BA N |—<

Ta NpUeAHaHHA A0 YHiBepcanbHOro gorosopy AT «AKB «KOHKOPA»
B Cucremi «IHTepHer-baHk «NEOBANK>»

HaliMeHyBaHHSI/ npi3BuLle, iM's IneHTUdIKaLiMHUIA KOA opUANYHOT
Ta no 6aTbKoBi (3a HassBHOCTI) 0co6W/ peecTpaLiiHnin HoMep
KnieEHTa 6aHKy, WO BiAKpUBaE 061iK0BOI KapTKK (i3nYHOI 0cobn —
paxyHOK nnaTHWKa nogaTkis

MignmMcaHHAM Wi€i 3asBu Npo BIAKPUTTS paxyHKY Ta NpueaHaHHs A0 YHiBepcanbHoro aorosopy AT «AKB «KOHKOP/» B CcteMi «IHTepHeT-BaHk «NEOBANK>»
(mani — 3asBa) KnieHT Hapae AT«AKB «KOHKOP/» (Hagani - baHK) CcBOHO 3rofly Ha BIOKPUTTS paxyHKy:

HoMep MOTOYHOrO paxyHKy

Bua noTo4HOro paxyHky

Bua Bantotu

MeTa BiAKpPUTTS NOTOYHOrO
paxyHky/[logatkoBa iHdopMaLis

TapudHui naket

Ha YMOBaX, BUKNaZAEHMX Y Ll 3asiBi, @ TakoX MOBHICTIO Ta 6€3yMOBHO NpuiMae Npono3uLito BaHky yknacTi YHiBepcanbHui 4oroBip
KOMMEKCHOro 6aHKIBCbKOro 06C/yroByBaHHS OPUAMYHMX 0Ci6, i3nuHuX oci6-nignpueMuiB, disnyHMX oci6, siKi 3aliMaloTbes
HesanexHow npodeciiHoto gisnbHicTio AT «AKB «KOHKOPZ» (Hapani — YHiBepcanbHW/ [OroBip) Ha yMOBAaX, 3a3HayeHuX B
YHiBepcansHoMy foroBopi. KnieHT NiaTBepaiKyE, Lo Nnepea NoaaHHM Liei 3asiBu-aHKeTU 03HalioMuBcs 3 Tapudamu baHky Ta yMoBaMu
YHiBepcanbHOro AOroBopy, siki 3HaxoasTbes Ha OdilimHoMy caiiTi baHKy 3a enekTpoHHO agpecoto https://www.concord.ua/ Ta B yCTaHOBI
BaHKy, 3 HUMM MOroAXYETLCS | 3060B'A3YETHCS BUKOHYBATY.

MianucanHsam paHoi 3asBu KnieHT 3acBigyye, wo baHk He BiAnoBigae: 3a MOXMBI HAaCcNiAKM NOTpanAsHHSA A0 TPETiX ocib iHopmauii
Npo OAHOPAa3oBUIM NMaponb Yy pasi MOTParsIsiHHSA MiAKIIYEHOro A0 MOCTyrM HoMepy TenedoHy A0 TpeTix oci6; y pasi nopylueHHs
KOHiAEHLINHOCTI B Mepexax onepaTopiB Mo6ifbHOrO 3B'A3Ky Ta/abo B Mepexax KOMMaHil, WO HajaloTb MOCAyr 3 nepecusku
NoBIAOMNEHb, Ta 3 IHLIMX MPUYMH, LLO He 3anexaTb BiA baHKy; - 3a HeHanexHy A0CTaBKy NOBIAOMIEHD, WO BUK/IMKaHa 3605MM B poboTi
Mepexi onepaTopiB Mo6inbHOMO 3B'A3Ky Ta/abo B Mepexxax KOMMaHild, Lo HaaloTb NOCYrv 3 NEPECUIKM MOBIAOMIIEHDb; 33 HEHANEXHY
[0CTaBKy Ta/abo Bi06paXeHHs MOBIAOMIIEHb, O BUK/IMKAHA TEXHIYHOK HE3AATHICTIO MOBiNbHOro TenedoHy npuiiMaTi Ta 06pobnsTy
NOBIAOMNEHHS.

Mig yac yknageHHs AOroBopiB i AOAATKOBMX yrod A0 HUX baHk i KnieHT ponyckae BMKOPUCTaHHSI (hakCMMINbHOrO BiATBOPEHHS
nevatku baHKy Ta nignucy ocobu, sika YNOBHOBAXYETbCSA Ha NiANMCaHHS AOrOBOPY Ta AOAATKOBMX Yroau A0 HUX Bif iMeHi 6aHKy, ski
3pobneHi 3a fornomMoroto 3acobiB KonitoBaHHS.

Mig yac BiAKPUTTS paxyHKy MeTOAOM CTBOpeHHs! 3asBku y Cuctemi «IHTepHeT-BaHk «NEOBANK», KnieHT noromkyerbcs, Lo
€NEKTPOHHUI JOKYMEHT, LWOAO BiAKPUTTS paxyHKY, CTBOPEHUI HUM y CucTeMi «IHTepHeT-baHk «NEOBANK> i nianvcaHuin enekTpoHHUM
NiANMCOM BBaXAETLCA NIANUCAHNM HUM 0COBUCTO.

MignucanHsam aaHoi 3assu KnieHT go3Bonsie baHKy HagaBaTV B €NEeKTPOHHOMY BUrNsAI BIZOMOCTI NMPO BiAKPUTTS/3aKpUTTS paxyHKiB
B OpraHv AepXaBHOi MoAATKOBOI Cyxbu. 3i 3MiCTOM IHCTPYKLUii Npo MOPAAOK BIAKPUTTS i 3aKpUTTS PaxyHKiB KIieHTiB 6aHKIB Ta
KOPECMOHAEHTCbKMX paxyHKiB 6aHKiB - pe3naeHTiB i HepeauaeHTiB KnieHT o3HaroMneHuid. Bumorn uiei iHCTpykuii ans KnieHTa
0608's13k0Bi. Mpo 3MicT 3akoHy YkpaiHu "Mpo BUKOHABYE NPOBaAKEHHS» MOBIAOMIEHMI.

MianucaHHAM Wi€i 3aaBu KnieHT nigTBepAXYE, L0 03HAWOM/IEHMIA Ta 3roQHUN 3 TUM, LO:

- 3a 06CNyroByBaHHSl paxyHKy Ta 3a iHWi nocnyru, Wwo HaaarTbess baHkoM, BaHk HapaxoBye KOMICii Ta iHWi nnatv B NOpsaKy i
po3Mipax, nepeabayeHnx Tapndamm BaHky, WO Ail0Tb Ha AaTy 34iMCHEHHs onepauii. BaHk Mae npaBo BHOCUTY 3MiHM Ao Tapudis baHky
B NopsAKy 3a3HavyeHoMy B YHiBepcasibHOMy [0roBopi.

- 06cnyroByBaHHs B CucteMi «IHTepHeT-baHk «NEOBANK>» 34iMCHIOETCS ANs BCIX paxyHKiB, ki BiakpuTi Ta 6yayTb B NoAasibLLOMy
BiakpuTi B AT «AKB «KOHKOP[». KnieHT po3yMi€, Wwo baHk He Hece BiANOBiAaNbHOCTI 3@ MOXIMBI PU3WKK, NOB'A3aHI 3 NOPYLUEHHAM
KOHdbiaeHUiMHOI iHopMaLlii, sika MICTUTbCS B SMS-MOBIAOMNEHHSAX Ta HEOTPUMAHHAM SMS-MOBIAOMSIEHb 3 MPUYMH, SIKi HE 3aneXxaTb BiA
BaHky.

- LS 3asiBa 3 MOMeHTY i nignmcaHHs CTOpoHaMu Ta CKPIMIEHHS NeYaTkoto baHKy € NiaTBEPAXKEHHAM YKIaAeHHs Y NUCbMOBIN hopMi
[orosopy Mix KnieHToM Ta baHkoM.

- OTpUMaB MPUMIPHUK Liiei 3as1By, LLIO € NiATBEPDKEHHSIM OTPUMaHHs! KriEHTOM 1oro MpuMIpHYIKA Y BUITISA] €1EKTPOHHOO IOKYMEHTa Ta YKiaZieHHs
[lorosopy nNpo HaaaHHs! 6aHKIBCLKOMO MPOAYKTY/MOCTyr Ha YMOBaX YHIBEPCa/IbHOMo A0roBopy , Ta Z10BiAku Npo ancTeMy rapaHTyBaHHS BKIaZB (isvHHMX
0cib (ans isvyHOi 0coBM - NIANPUEMLIA), LLTSIXOM HaMnpaB/eHHs! Ha €IEKTPOHHY MOLLTY BKasaHy rMif Yac peecTpai Ta/abo BinobpaxweHHs B KabiHeTi y
BUrNsial ENeKTpoHHOro 0OKyMEHTY 3 HaknazeHMW EnexTpoHH MM nignivcamm 3 6oky KnieHTa Ta Baky B Quctemi «IHTepHeT-BaHk «NEOBANK>, Lo fae
3MOry BCTAHOBUTU ATy BiAMpaBeHHs.

- BegeHHs 3 AT «AKB «KOHKOP[» pokymeHTO0b6iry, B TOMy YMCni NignNvcaHHs yroa, AOroBOpiB, AOAATKOBMX Yrof/AoroBopis Ao
HWX, 3asiB, aKTiB, MMATDKHWUX | iHWKMX AOKYMeHTiB 6yae 3A4IMCHIOBATUCS SIK LUMASIXOM  BMACHOPYYHOro MiAMMCaHHS, Tak i LASAXOM
HaKMafeHHS eNeKTPOHHOro MianNucy, OTPUMAHOrO B NOPSAKY NepeabayeHoMy YHiBepcanbHUM AOrOBOPOM.

-BCA HaaaHa KnieHToM baHky iHdopMauis Ta AOKYMEHTU € NPaBWUIbHAMM | AOCTOBIPHUMM.

Nignucy CropiH:

KnieHt BaHkK

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 143 3 196.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Ta NpUeAHaHHA A0 YHiBepcanbHOro gorosopy AT «AKB «KOHKOPA»

3asiBa Npo BiAKPUTTA PaxyHKY

B Cucremi «IHTepHer-baHk «NEOBANK>»

MpumMipHuk BaHky

NEOBANK

HaliMeHyBaHHs/ npi3BuLLe, iM's
Ta no 6aTbkoBi (3a HAasBHOCTI)
KnieHTa 6aHKy, WO BiAKPUBAE
paxyHOK

IneHTUdiKauiMHUI koA opUANYHOT
0cobu/ peecTpauinHuii HoMep
06niK0BOI KapTKK (i3nyHoI ocobn
— NNaTHWKa nogaTkis

NianncaHHAM Liei 3asBM NPo BIAKPUTTS PaxyHKy Ta NpUeAHaHHS A0 YHiBepcanbHoro aorosopy AT «AKB «KOHKOP[» B CucteMi «IHTepHeT-baHk
«NEOBANK» (pani — 3asBa) KnieHT Hagae AT«AKb «KOHKOP[» (Hapani - bBaHK) cBOW 3rogy Ha BIigKpUTTS  paxyHKy:

Homep NoTOYHOro paxyHKy |
Bua NOTOUHOTO paxyHKy |
Bua Baniotn |
MeTa BiAKpPUTTS NOTOYHOrO

paxyHky/lopgaTtkoBa iHdopmaLis
TapudHuin nakeT |

Ha yMOBaX, BMKNIaZeHWX Yy Uil 3asBi, a TakoX MOBHICTIO Ta 6e3yMOBHO MpWiMMae nponosuuito baHky yknactu YHiBepcasbHWiA LOrosip
KOMMNEKCHOro 6aHKIBCbKOro 06C/yroByBaHHS IOPUANMYHUX 0Ci6, Gi3nyHMX OCiB-nianpueMuiB, di3nyHMX 0Ci6, sKi 3alMMaloTbCs HE3aneXHOK
npodeciiiHoto pisnbHicTio AT «AKB «KOHKOP/» (Hapani — YHiBepcanbHuWiA IOroBip) Ha YMOBaX, 3a3HayeHvX B YHiBepcanbHOMY OroBopi. KnieHT
NiATBEPIKYE, L0 Nepea NoAaHHsAM L€l 3asBr-aHKETU 03HaloMmBCs 3 Tapudamu BaHky Ta yMoBaMm YHIBepcanbHOTO J0roBOpY, sKi 3HaX0AATbCS
Ha OdiuiiHoMy caltTi BaHKy 3a enekTpoHHol agpecoto https://www.concord.ua/ Ta B ycTaHOBi BaHKy, 3 HUMM MOroAXKYeTbCs i 3060B'A3y€ETHCA
BMKOHYBaTW.

MNignncanHam gaHoi 3aseu KnieHT 3acsiguye, wo baHk He BignoBigae: 3a MOXAMBI HACNiAKM MOTpannsHHA A0 TpeTix ocib iHdopmauii npo
0AHOPA30BMIA NMapo/b Y pasi NOTParNsIsHHA NiAKTIOYEHOTO A0 NOCYrM HOMepy TenedoHy [0 TPeTixX ocib; y pasi nopyLweHHs koHdiaeHUIMHOCTI B
Mepexax orepaTopisB Mob6ifibHOro 3B'13Ky Ta/abo B MepeXxax KOMMaHil, Wo HaaaloTb NMOCyru 3 Nepecusiki NOBiAOMAEHb, Ta 3 iHLUMX NPUYMH, LLO
He 3anexartb BiA baHKy; - 3a HeHaneXxHy AOCTaBKy NOBIAOM/IEHD, WO BUKIMKaHa 3605Mu B poboTi Mepexi onepaTopis MobinbHOro 38’a3Ky Ta/abo
B Mepexax KOMMaHiif, Wo HajaloTb MOCIYrM 3 Nepecusikv MOoBiAOMIEHb; 3a HeHanexHy AOCTaBKy Ta/abo BinobpaKeHHs MoBiAOMMEHb, WO
BUKJIMKaHa TEXHIYHOIO HEe3[aTHICTIO MOBINIbHOro TenedoHy NpuiiMaTh Ta 06pobasTY MOBIAOMEHHS.

Mig Yac yknageHHs JOroBopiB i 40AATKOBUX yroad A0 Hux baHk i KnieHT fonyckae BUKOPUCTaHHS (PakCMMINIbHOrO BiATBOPEHHS nevaTku baHky
Ta nianucy ocobu, sika YNMOBHOBAXKYETLCS Ha NiANMCaHHS AOroBOpY Ta AOAATKOBUX Yroau A0 HUX BiA iMeHi 6aHKy, ki 3pobneHi 3a AonoMoroto
3aco6iB KoOMitoBaHHS.

Mig Yac BiAKPWUTTS paxyHKy METOAOM CTBOPEHHS 3asiBKM Yy CucTeMi «IHTepHeT-BaHk «NEOBANK>, Kni€EHT MOrofKyeTbcs, WO €NEKTPOHHMIA
[OKYMEHT, LOAO BiAKPUTTS PaxyHKY, CTBOPEHWN HWM Y OHMANH AOAATKY i MiAMMCAHWIA €NEeKTPOHHWM MiAMUCOM BBAXKAETHCS MIANMCaHUM HUM
ocobucro.

MNianncanHsm aaHoi 3assu KnieHT no3Bonsie baHKy HafaBaTy B €1EKTPOHHOMY BUIAIsAI BiAOMOCTi NPO BiAKPUTTS/3aKpUTTS paxyHKiB B OpraHu
[epXaBHOi NoAaTKoBOI CNyx6u. 3i 3MiCTOM IHCTPyKUii MpO MOPSAOK BIiAKPUTTS i 3aKpUTTS paxyHKIiB KNieHTIB 6aHKiB Ta KOPECNOHAEHTCbKUX
paxyHkiB 6aHKiB - pe3vaeHTIB i Hepe3uaeHTiB KnieHT o3HaioMneHui. Bumorn uiei iHcTpykuii ansa KnieHta 0608B'13KkoBi. [po 3MicT 3akoHy YkpaiHu
"Mpo BMKOHaBYEe NPOBaAXKEHHS» MOBIAOMIEHWIA.

MignucaHHsM uiei 3asBM KnieHT niaTBEPAXKYE, WO 03HAMOMIEHWI Ta 3roaHUI 3 TUM, LWO:

- 3a 06CNyroByBaHHSI paxyHKy Ta 3a iHWi nociyru, Wo HapatoTbes baHkoM, baHK HapaxoBye KOMICii Ta iHWI nnaty B NMoOpsaKy i po3mipax,
nepenbayeHnx Tapudamu BaHky, WO Ail0Tb Ha AaTy 3AiMCHEHHs onepauii. baHK Mae npaBo BHOCWUTU 3MiHWM A0 TapudiB BaHky B nopsaky
3a3HayeHoMy B YHiBepcanibHOMY [OroBopi.

- 06cnyroByBaHHs B CucteMi «IHTepHeT-baHk «NEOBANK>» 34iMCHIOETLCS AN BCIX paxyHKiB, siki BiakpwTi Ta 6yayTb B NMoAasbLUOMY BiaKpUTI B
AT «AKB «KOHKOP[». KnieHT po3yMmie, 1o baHK He Hece BianoBifasbHOCTI 3a MOXJIMBI PU3MKKM, MOB'A3aHi 3 NOPYLIEHHSIM KOHDIAEHLiHOI
iHcbopMaLii, ka MicTUTbCa B SMS-MOBIAOMMEHHSAX Ta HEOTPUMAHHAM SMS-NOBIAOMAEHb 3 MPUYMH, SKi He 3anexaTb Bif baHky.

- Us 3asiBa 3 MOMeHTY ii nignucaHHs CTopoHaMu Ta CKpinieHHs nevaTkolo BaHKy € niaTBepAKEHHSM YKNaAeHHs y NUCbMOBIW (opMi [orosopy
Mix KnieHToM Ta BaHkoM.

OTpVMaB MPUMIPHUK L€l 3as1Bu, LLIO € MATBEPDKEHHSAM OTPMUMaHHS KrieHTOM 1oro NpuMipHVKa y BUMMSial €MIEKTPOHHOMO AOKYMEHTA Ta YKraaeHHs 1orosopy npo
HazaHHs 6aHKIBCLKOrO MPOAYKTY/MOC/YTM Ha yMOBaXx YHIBEPCAsIbHOMO A0roBopy , Ta [oBiaKv Mpo a/cTeMy rapaHTyBaHHS! BK/aziB isnyHMX 06 (anst disnqHoi ocobn
- MANPYEML), LLSIXOM Hanpae/ieHHs! Ha eMeKTPOHHY MOLLITY BKasaHy Nif yac peectpalii Ta/abo sinobpaeHHs B KabiHeTi y BUnsal ENeKTpoHHOrO AOKyMeHTY 3
HaKnaaeHMMm EnexTpoHH1MmM nigncamm 3 6oky KrieHta Ta BaHky B Cuctemi «IHTepHeT-BaHk «NEOBANK>, L0 Aa€ 3MOry BCTAHOBUTV AATY BiANpPaB/eHHS.

- BeaeHHsi 3 AT «AKB «KOHKOP» pokymMeHTO06iry, B TOMy 4MCili MigNMCaHHA yrod, AOroBOpiB, AOAATKOBMX Yrof/AOroBOpiB A0 HUX, 3asiB,
aKTiB, NIATKHUX | iHWMX AOKYMEHTIB Byae 3AiliCHIOBATUCS SIK LASXOM BIACHOPYYHOrO MiAMMCAHHS, TaK i WASXOM HAKMAAEHHS €NeKTPOHHOMO
nianvucy, OTPUMaHOro B NMOpsAKY nepeadaveHoMy YHiBepcanbHWM AOrOBOPOM.

-BCS HagaHa KnieHTom baHky iHdopMauis Ta AOKYMEHTU € NPaBWUABHUMK | AOCTOBIPHUMM.

Nignncn CropiH:

KnieHT BaHkK
BigMiTkn 6aHKy:
MNignnc ynoBHOBaXeHOi
BanioTa Mocaga ynoBHOBaXxeHOi 0cobu, 0ocobu, Ha sKy
Bua paxyHky | Homep paxyHKy paxyHKy Ha AKy NokaaeHo 060B'S30K NoK1aaeHo 0608’30k
J103BONSI0 BIAKPUTTS HACTYMHIX BiAKPVBATM paxyHKW KIiEHTIB BIAKPMBATM PaxyHKM
paxyHKis KJTiEHTIB
FonoBHuiA 6yxranTep(iHwwa BignosiganbHa 0coba, sika KOHTPOSIOE lTocaga TTigrinc
NpaBW/IbHICTb NPUCBOEHHS HOMEPY PaxyHKY)

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 144 3 196.
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Jooamok Ne2 0o Yuisepcanbnozo 002080py

3ASIBA
HAa MK 51/ 1 3MiH 10 pucTaHHsA Mocayru «SMS-indopmep»

Haiimenysauns/[116 Kniexra 6anky

InentndikauitHuii Ko opuaudHoi ocobn / Peectpariiiinii Homep 00miKoBOT KapTKu (i3H4HOT 0COOH MIATHHKA MOAATKIB 33 AaHUMH JlepkaBHOrO peecTpy (Bi3H4HUX 0Ci6 — IUIATHUKIB MOAATKIB (KpiM
0cib, siKi uepe3 cBOI peiriiiHi MepeKOHaHHS BIAMOBIISIOTECS Bijl IPHHHATTS PEECTPALifHOro HoMepa 00/IiIKOBOI KapTKH IUTATHHKA [MOJATKIB Ta MOBIIOMMIIH IIPO L€ BiAMOBIIHHIT KOHTPOIIOKOYNIT OpraH i
MaIOTh BiJIMITKY y NacropTi po HasBHICTb NpaBa 3JlificHIoBaTH Oy Ib-AKi MIaTeXi 3a cepielo Ta HOMEPOM I1acIiopTa)

npomy:
HIIKJTIOYNATHU kopuctyBayi mocayru «SMS-indopmep» a60 3MiHHTH CKJIa MAKIIOYEHHX 0€i6:

Homep paxyHky BAJTIOTA PAXYHKY

Y pazi neobxionocmi 000aiomvcs 0eKinbKa paxynKie wisxom Koniloeanis 6i0nosionux paokie ma ix sanosnenns

Tened)OHN Ta THIIH BUITHCOK, SKi MiAKII0YA€ThCA/Bi IKII0YAETHCS 10 TOCIYTH «SMS-iH(popMep» 3a BKa3aHUM PaXyHKOM:

I1L.1b. Bracuuka TeneoHy:
HOMEp MOOITBHOrO TenedoHy:

(] o )

[Tigmuc BrnacHnka tenedony

nioKs GIOKJ mun eunucox

BHIIHCKH PO KOJKHHI PyX KOIITIiB MO PaxyHKY (3 ypaxy BH x y Tapudax Banky)

BUIKJIIOYWUTH Tenedon Bix mocayru «SMS-indopmep» (BigkmodanTy TenedoH Bix BCiX BUIHMCOK 10 BCiX PAXVHKAX):
( o )

HOMEp MOOLIBHOrO Tene(oHy:

3MIHUTH Homep MobilbHOro TesedoHy 0codu, sika miaKk/I049enHa 10 nocayru «SMS-ingopmep»:
I1L.1.B. Bnacuuka Tenedony:

(l o )

crapuii Homep Mo6iTbHOrO Tenedony:
_ (o )

HOBHiT HOMep MOGITBHOTO Terne(oHy:

TTianuc Buacunka tenedoHy:

nionuc

BIIKJIIOYUTHU PAXYHOK Bix nocayrn «SMS-indopmep» (siktounTs Bei Tenedonn Bix mocayrn «SMS-indopMep» 1o soMy PaxyHKY):

Howmep paxynky: BaJIIOTA PAXyHKY:

3 mignmucaHHsM wiei 3asiBU 3acBinuyio (MiATBepIKYI0), O:
— MeHi BiIoMHil Ta 3pO3yMLIHii B IOBHOMY 00Cs31 3MICT YMHHUX TapuiB 3a MOCIYTH 3 HAAHHS BUIIMCOK 3 PaXyHKY Y BUIr/Isiii SMS-1oBifomiIeHs Ta npoueaypa ix 3Mmiu;
— MeHi BiloMo Ta s 3acBiquyio, mo AT «AKB «KOHKOP/I» He Bianosiznae:

- 32 MOKJIMBI HACJIi/IKM OTPATUISAHHA JI0 TpeTix oci6 iHpopmaii mpo 3anumiku Ta onepallii 1o paxyHkax y pasi MOTParuIsSHHS 1T IKTI0YEHOTO JI0 TIOCTYTH Tene(oHy 10 TPeTix ocib; y pasi
nopyeHHs KoHdileHuiiHOCTI B Mepexkax onepaTopiB MoOiILHOIO 3B’ 3Ky Ta/abo B MepexKax KOMIIaHiM, 1110 HA[al0Th HOCIYTH 3 IEPECHIIKH T10BiIOMIIEHb, Ta 3 IHIIMX MPUUMH, IO HE 3aJ1eXKaTh
Big AT «AKB «KOHKOP/»;

- 32 HEHAJIOXKHY JIOCTABKY MOBiZOMIICHb, 1[0 BUKINKaHa 3005IMH B poOOTi Mepexi onepaTopiB MOOLILHOrO 3B’s13Ky Ta/ab0 B Mepexkax KOMIaHiii, 0 HaAal0Th MOCIYTH 3 MEPECHITKH
TMOBIIOMIIEHB;

- 32 HEHAJIEKHY JIOCTAaBKY Ta/ab0 BiJOOpaKeHHs MOBIIOMIICHSD, 10 BUK/IMKAHA TEXHIYHOIO HE3JATHICTIO MOOLILHOrO Tesie)OHy MpHHMaTH Ta 00POOIISATH IOBIIOMICHHS (30KpeMa,
MOBIJOMJICHHS KHPHIMLICIO Ta/ab0 MOBITOMIICHHS, 1[0 CKIIAJAIOTHCS 3 KUIBKOX CEIMEHTIB).

« » 20__p.
(xepisnux (01 ropuduyHux ocio): nocada) (nionuc, m.n. (y pasi nasagnocmi) (npizeuwye, iniyianru)
Otpumano bankom « » 20 p. / 116 /

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 145 3 196.
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TIPABWJIA BUKOPUCTAHHS, 3BEPITAHHSI HOCIIB KJIIOUOBOi TH®OPMAIII MPH KOPUCTYBAHHI CHCTEMOIO
«IHTEPHET-BAHK «icON business»

1. BAI'AJIBHI NOJIO’KEHHSI
1.1. Ii IlpaBuna BH3HAYAIOTh NOPSAOK BUKOPHCTAHHS, 30epiraHHs HOCIiB KI04oBOi iH(popMamii mpu kopucTyBaHHI CHCTEMOIO
«IHTEPHET-BAHK «icON business».
1.2. LIi npaBuia € HeBi €MHOIO YAaCTHHOIO Y HIBEPCAIBHOIO IOTOBOPY ™.
VY pasi, sxmo IlonoxenHs wux IIpaBmi cynepedaTs IMOJNOXECHHSIM YHIBEPCAIBHOTO  JIOFOBOPY, 3aCTOCOBYIOTBCS IOJIOKECHHS
YHiBepcalbHOTO IO0TOBOPY.
1.3. OdiniiiHuM MiciieM ONPHITIOAHSHHS LHX IPaBUII € CTOpiHKa odiuiitHoro caiity baHky.

2. DYHKIHIOHYBAHHS CUCTEMU «IHTEPHET-BAHK «icON business»

BaxnmBoro BrnactuBictio IHTepHeT - Oankidry € 3abesmeuenus Oesmeku. Y Cucremi «IHTEPHET-BAHK «icON business»
BUKOPHCTOBYIOTHCSl HAifiHI MEXaHI3MH 3aXHCTy, IO IOBHICTIO BUKIIIOYAIOTh MOXJIMBICTH HECAHKI[IOHOBAHOTO MOCTYNy IO pPaxXyHKIB i
nepexoruieHHs iHpopmariii npu nepenadi i uepe3 [urepuer.

st 3a6e3neyenns inpopmaniitnoi 6e3nexkn Cucremu « I HTEPHET-BAHK «icON business» city)xaTh HACTYITHI MEXaHI3MU:

 Enexrponnnii mignuc (EIT) cimysxuts i 3a6e3redeHHs MUTICHOCTI Ta aBTEHTHYHOCTI TOKyMeHTIiB B Cuctemi. EnexTpoHHHI TOKyMeHT
3 EIl, wagicmanuii Kiienrom i otpumanuii bankowm, € miacraBoro it mpoBeneHHss bankom (iHaHCOBHX omepariif, i € aHAIOroM 0COOHCTOrO
mignucy. st Bukopucranus mexanismy EIT kimieHT renepye mapy kiiodiB (BigkpuTwii i cekpeTruii). CeKpeTHHil K04 BUKOPUCTOBYETHCS IS
¢dopmyBanns EII kiienTa mig ¢pinancoBuM gokyMeHTOM. HocieM cexpeTHOro Kimtoda Moske OyTH (aiiir Ha )OpPCTKOMY AUCKY a00 Ha 30BHIIIHEOMY
Hocii (USB-flash). BigkpuTi xmroui EIT 36epiratotecs B B/l «icON businessy y Burisai CepTudikaTiB BiAKPUTHX KJIOYiB. 3 1X JOMOMOIO0
MePEeBIPSIETHCS MiAMUC KITi€HTa i HiHAHCOBUM TOKYMEHTOM.

* IlepenbaueHa MOXIMBICTE 3aCTOCYBaHHS OJHOPA30BHX IApoJIiB Ui ayTeHTH(IKaIii KimieHTa. SIK pKepesio OJHOpa30BOrO Mapoiist
CIIy)KUTh ocobucThil MoOiIbHMH Tenedon KitieHTa, Ha Ik TapoIb ocTaBiseEThesl B SMS-TI0BiTOMIICHHI.

» Noctyn B Cucremy «IHTEPHET-BAHK «icON business» 3IiliCHIOETHCsI 32 TOIIOMOT'010 BBeIeHHs1 jtoriHa i maposst Kitienrom Cucremu.
Tlaposib € ceKpeTHUM HaOOPOM CUMBOJIIB, BiToOMUM TiIbKH KiieHTy.

* Bci komyHikanii Mixk bankoM i 6pay3epoM Kili€HTa 341HCHIOIOThCS BUKIIFOYHO 3a IPoToKoioM https (SSL), mo 3abe3neuye mudpyBaHHI
NepefaHnx JaHuX, a OTKe, 1 iX 3aXHCT BiJ neperysiay i Mmoaudikawii TpetiMu ocobamu.

3. 3ABE3INEYEHHS BE3IIEKU ITPU POBOTI YEPE3 IHTEPHET

Besneka o6MiHy manuMu npu poOoTi B Mepexi IHTepHeT 3a0e3nedyeThes Ha PiBHI YiTKOI B3a€MHOI ayTeHTH(IKAII] yIaCHHKIB 0OMiHY
naanMu. KiieHTChKa JacTHHA repesiae Ha CepBep 3alMT Ha YCTAaHOBKY 3'€/JHAHHS, MiANMMCAHHUI €EKTPOHHNM ITiIITNCOM KOPHCTYBAaya, ITicIIs 40ro
6i0mioTexu KpunrorpadiqHOro 3axucry (GpopMyloTh HEOOXiJHI CEKpeTHI mapaMeTpH i K04l W MiATBEPIDKYIOTh YCTAaHOBKY 3'€HAHHS. TakuM
YHHOM, KOXKHE 3'€[IHaHHS Ma€ yHIKambHi [apaMeTpu # JO03BOJISE OJHO3HAYHO iMEHTH(IKYBATH yYACHHUKIB OOMiHY JaHHUMH.
OOMiH JTaHNMH MOXe OyTH PO3MOYaTHii TLTBKH MiCIIsl BCTAHOBJIEHHS KpUnTorpadiuroro 38's3Ky Mixk Byznamu «Kiient » i «Cepsep». Bech 00min
JIAHUMH MIX KJTiEHTOM i cepBepoM CHCTeMH, BKITIOYAOUHN TIepeiady Ha CepBep ayTeHTHYHHX MOBHOBAKEHB KIII€HTA (TTapou ) Uit peecTpartii ta
IOMYCKy 10 OaHHWX 1 Omepaiiil, BUKOHY€TbCs B 3amudpoBanoMy Burisiai. Onepamnii mudpyBaHH/pO3MHGPYBaHHSI TaHHX 3a0€3MeUyIOThCS
KpurnTorpadiqHIMI METOJaMH i BUKOHYIOTBCS Ha TIPHKJIAHOMY PiBHI, y TIpOIleci MiArOTOBKY JaHHX JUIs Tlepesiadi B baHk.

Cucrema «IHTEPHET-BAHK «icON business» ineHTH(iKye KOpHCTyBaya I10 JIOTiHY, TapoiIo Ha BXijx B CHCTEMY, CeKpETHOMY KiTrody it
napoJIro 10 Heoro. [1{o00 yHHKHYTH HECaHKI[IOHOBaHOTO J0CTyITy /10 Bamioi koHdinenuiitnoi indopmariii He po3rosonryiite cBol peKBI3UTH Ha BXiJl
B CucTteMy TpeTiM ocobam.

Koxnomy kopucTyBadesi bank Bunae:

. Jloriu - iM'a KopucTyBaya,
. Tlapons - mapons Ha BXix B Cucremy,

KiieHt 3000B’s13aHUil He pimme omHOTO pa3y Ha 365 KaleHZApHMX MIHIB IS KOXKHOro okpemoro KopucryBaua 3milicHIOBaTH
MepereHepartiio eIeKTPOHHOTO KIIFoYa (TeHepyBaTH HOBHUH €JIEKTPOHHUI KiII04) Ta HagaBaTh 10 banky Ceprudikat Bigkpuroro kimova EIT Bcix
Kopucrtysauis Cucremu (365 kaneHZapHHX JAHIB OOYMCIIOETHCS JUIs KOXKHOro okpemoro KopucTtyBaua B 3aJ€KHOCTI BiJl TOTO KOJIM OCTaHHIH
pa3 Kiienr mo nanomy KopucryBauy HanaBas o banky Ceptudikat Binkpuroro kmoua EIT Kimienta ta BinOyBanacst aBTOpU3aLii IHX KIIFOUiB
aaminictpatropom Cuctemu (bankom). PoGoTa 3 mepereHepoBaHHMH KJIFOYAMH KOPHCTYBayiB MOJKJIMBA TIIBKH MICJIS aBTOPHU3aLl LUX KIIOYiB
Anminicrpatopom Cuctemu (bankom).

4. MPABUWIA BE3NEKHU INPU KOPUCTYBAHHI CUCTEMOIO «IHTEPHET-BAHK «icON business»
Koxen kopuctyBau Cucremn «IHTEPHET-BAHK «icON business» - € rapanToM i ck1aloBoo 4yacTuHO CucteMu 0e3neku i MOBUHEH
JOTPUMYBATHUCS TAKHUX TIPABHIL:
e He posronomyiite Bamn sorin i mapo:i Tpetim ocobam;
e 30epiraiite Bam ocobnctnii cepTudikar i ceKpeTHHI KIIFOY Ha 30BHIITHBOMY HOCIi iH(popMalii (aMckeTa, HakonU4YyBaui Ha duren-
nam'sTi Ta iH);
e He 30epiraiite 30BHimHIN HOCIH iHpopManii 3 BammuM ocobuctnM cepTrdIiKaTOM i CEKPETHIM KITIOYEM Pa3oM 3 JIOTIHOM i TTapoJIsMH.
V pasi BTpaty - miero iHGopMariero MoOXXyTh CKOPHCTATUCS CTOPOHHI 0COOHU y CBOTX ITJISIX.
o He noBipsiiTe CTOpOHHIM KOpUCTyBaTHCS Barmm ocoOucTiM cepTH(IKaTOM i CEKPETHUM KIIFOYeM JUTS TiJIMCaHHS JOKYMEHTIB.
e He HamaBaiiTe JOCTYN CTOPOHHIM 10 0COOHMCTHX MOOITBHMX Tene(oHIB, Ha SIKi JOCTAaBISETHCS OAHOPA3oBMi mapons B SMS-
IIOB1JOMIICHHI.
o [licnst 3aKiHYeHHs BUKOHAHHS orepanil He 3a0yBaiite Banr 30BHINIHI HOCIH Ha KOMIT'IOTEpI 1HIIOTO KOPUCTYBAya.
e BuxopucroByiite kHONKY «BuXim» 1o 3aBepiieHHi ceaHcy pobotu 3 CHCTEMOTO.
o Bingonikanns Bac Bin komm'torepa npu po6oti 3 Cucremoro, 0e3 3aBeplIeHHs ceaHcy poOOTH 3 MPOrpaMo0, MOKE CHPOBOKYBATH
TPETIO 0C00Yy CKOPHCTATHCS CUTYAII€FO.
e He 3a0yBaiiTe micTaTu 30BHIMHIN HOCIH iH(pOpManii sk Tinbku 3aBepmmure podoty 3 Cucremoro «IHTEPHET-BAHK «icON business»
- i€ iH(OpMaIi€l0 MOXKYTh CKOPHUCTATHCS CTOPOHHI 0COOH, BOHA MOJKe OyTH O€3[I0BOPOTHO BTpadeHa abo MOLIKOKEHa B POIieci poOOTH iHIIHX
porpam.
bank He pexomenaye xopucTyBadesi nparosati 3 Cucremoro « I HTEPHET-BAHK «icON business»:
e B IiHTEpHET -Kade Ta IHIIKX MOJIOHUX MICIIX, 16 HEMAaE TapaHTii TOro, 1o 3a [isIMH KOPHCTyBaya He CTEKHUTh CTOPOHHS JIOANHA;
e B MiCIiX, € BCTAHOBJICHI MPUCTPOI BiJEOCIOCTEPEIKCHHS, 32 JONOMOIOI0 SKHX MOXKHA OJEp)KaTH iH(OpMAaLilo Mpo Hapoi
KOPHCTyBa4a;
®  SKIIO HEMae BIICBHEHOCTI B Oe3Meli BUKOPUCTOBYBAHOTO IPOrpaMHOro 3abe3neueHHs (HasBHICTh BipyCiB, CIeNialbHUX IPOrpam,
III0 HAACHIAIOTh MapoJli KOPUCTyBaya TPeTiM 0co0aM i T.IL.).
3actocoByiiTe i pexkomeHnmauii baHky miono 3a0esmeueHHs Oe3lekd Ta WITICHOCTI iHpopmauii mpu poboti 3 CucTeMoro
«IHTEPHET-BAHK «icON business».

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 146 3 196.
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V pasi BusBieHHS (haKTy Ta/abo Mifo3pH Ipo MOTPAIUITHHS ceKpeTHo] inpopMarii, o crocyerbes Bukopuctanus Cucremu « I HTEPHET-
BAHK «icON business», TpeTiM ocodaM HeraiHO 3AIHCHUTH TaKi 3aX0/HU:
— camocriitto 3a6mokyBatu Cucremy « I HTEPHET-BAHK «icON businessy IUsIXoM BBeAEHHs IpH BXoAi 10 CHCTEMH 3aBi1OMO HEPaBUILHOTO
[aposist y Takii KibKOCTI pa3iB, micis skoro Cucrema GJI0KyeThCs;
— nosizomuty 1po 1e baHk (koHTakTHI faHi Banky 3a3HaveHi Ha odiuifiHoMy caiiti banky - www.concord.ua y BiamoBigHoMy po3uiii ).

5. BIAIIOBIJAJIBHICTH
BaHk He Hece BiAMOBITAIBHOCTI 32 HACIIAKH, 10 SIKMX MOXe Ipu3BecTH nopyiueHHs Kiientom mux [IpaBui ta mosoxeHs YHiBepcaabHOro
JIOrOBOPY

* YHIBEDCA/IbHII [JOrOBIP KOMITIEKCHOIO GaHKIBCLKOrO OOC/IYIroOBYBAaHHS IOPUANYHNX OCI6, @DIBMYHMX OCI6 — IiANMPUEMLIB, QIBMYHUX
0Cib, SKi 3aMarOTbC HE3ATIEXHOIO MPOPECiHiHO AisnibHicTIO AT «AKb «KOHKOP/»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 147 3 196.
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Jooamok Ne3.1 0o Yuisepcanvnozo 002060py

TMPABWJIA BUKOPUCTAHHS, 3BEPITAHHSI HOCIB KJIIOUOBOI THO®OPMAIIII ITPA KOPUCTYBAHHI
CUCTEMOIO «IHTEPHET-BAHK «NEOBANK>

1. BAI'AJIBHI NOJIO’KEHHSI
1.1. ITi IlpaBuia BU3HAYAIOTh MOPSIOK BUKOPHCTAHHS, 30epiraHHs HOCIiB Ki1t040BOi iH(opMarii mpu kopucTyBanHi CucteMoro «IHTepHeT-
Banx «NEOBANK).
1.2. LIi npaBuia € HeBi ' €MHOIO YACTHHOIO Y HIBEPCAIBHOIO IOTOBOPY*.
VYV pa3i, sxmo Ilomokenns mux IIpaBun cymepedaTs IIOJIOXKEHHSM YHIBEPCAIBHOTO — JIOTOBOPY, 3aCTOCOBYIOTHCSI ITOJIOMKEHHS
YHiBepcaIbHOTO J0TOBOPY.
1.3. OdiniiiHuM MiciieM ONPHIIOAHSHHS LHX OPaBUII € CTOpiHKa odiuiitHoro caiity baHky.

2. DYHKIHIOHYBAHHSI CACTEMHU «IHTEPHET-BAHK «NEOBANK>»

BaxuBoro BnactusicTio IuTepHeT - 6aHKiHry € 3abe3neyenns Oe3nexu. Y Cucremi «InrepHeT-bank « NEOBANK)Y BHKOPHCTOBYIOTHCS
HaJilHI MEeXaHi3MHU 3aXHCTY, 10 IOBHICTIO BUKIIOYAIOTh MOMK/IHBICTh HECAHKI[IOHOBAHOTO JOCTYILY JO PaxyHKIB i IepeXOIUICHHS iHpopMalii mpu
nepenadi ii uepe3 Iureprer.

st 3a6e3neyenns iHnpopmaniitnoi 6e3nekn Cucremu «InTepHer-bank « NEOBANKY cityxaTh HacTymHI MexaHi3MH:

¢ Enexrponnuii mignuc (EIT) cimyxuTh 1uisi 3a0e3leueHHs] LTICHOCTI Ta aBTEHTHYHOCTI NOKyMeHTiB B Cucremi «IHTepHeT-BaHk
«NEOBANKY). Enextponnuii nokyment 3 EIN, Hagicnanuii KilieHToM/yrnoBHOBaXkeHO0 0c00010 (peacrtaBuukoM) KitienTa i orpuManuii bankom,
€ MiACTaBOIO i mpoBeieHHs baHkOM (iHAHCOBHX Omepaliil, i € aHalIoroM BIaCHOpY4YHOro mianucy. s BukopucTaHHs mexaHizmy EIT
Kiient/ynoBHoBaxxeHa ocoba (mpencraBHUK) KitieHTa reHepye napy kitodiB (BigkpuTHil i cekpeTHHUI). CeKpeTHHI KIIF0Y BUKOPHCTOBYETHCS UL
(dopmysanns EIT Kiienta/ynoBHoBaxkeHo1 ocobu (npencrapauka) Kiienra min ¢pinancoBum qokyMmeHToM. HocieM cekpeTHOro Kitroua Moxe OyTH
(aiin Ha xopcTKOMy JMcKy abo Ha 30BHiHEbOMY Hocil (USB-flash) y 3axumienomy/He3axuieHoMy BUKOHAHH.

* [lepenbauena MOXKIIHBICTh 3aCTOCYBaHHs OJHOPA30BUX MapoiiB as ayrentudikanii Kiienra/ymoBHoBaxeHoi 0cobu (IpeACTaBHUKA)
Kiienra. Sk [pxepeno oxHOPa30BOro Naposist CIy>KHTh ocoOnucTHi MoOLTbHMI Tenedon KitieHTa/yoBHOBaxkeHoi ocodu (pencraBauka) Kiienra,
Ha SIKHIl IapOJIb TOCTABISETHCS B SMS-TIOBI JOMJICHHI.

 octyn B Cuctemy «lureprer-bank « NEOBANK) 3iliCHIOETBCSI 32 JOMOMOTOI0 BBEACHHS JIOTiHa 1 mapoiist KiTieHTOM/yTOBHOBaKEHOIO
ocoboro (npencrasuukoMm) Kmienta Cucremu «InreprHer-Bank «NEOBANK). Iapons € cekpeTHHM Ha0OpOM CHMBOJIB, BiZIOMHM TiJIBKH
Kurienty/ynoBHoBaxeHiit 0co6i (npeactaBuuky) Kitienra.

* Bei komyHikanii Mik baakom i 6pay3epom Kitienra/ynmoBHoBaxeH010 0c06010 (npeactaBankom) KitienTta 30iCHIOIOTHCS BUKITIOYHO 32
npoTokosioM https (SSL), mo 3a6e3nedye mmdpyBaHHs NepegaHnX JaHUX, a OTXKe, 1 iX 3axucT Bij neperisiny 1 Moxudikamnii TpetiMu ocodamu.

3. 3ABE3NEYEHHSI BE3IEKHA [TPU POBOTI YEPE3 IHTEPHET

Besnexa 0OMiHy maHUMH IpH poOOTI B Mepexi [HTepHeT 3a0e3nedyeThcs Ha PiBHI YiTKOI B3a€MHOI ayTeHTU]IKaLii yJacCHUKIB OOMiHY
nanumu. KilieHTChbKa YacTHMHA Iepefae Ha CepBep 3alUT Ha YCTAHOBKY 3'enHanHs, mignucanuid EIl kopucryBaua, micis yoro 0i0mioTekn
KpUNTOrpadhivHOro 3aXucTy GopMyIOTh HEOOXIIHI CeKpEeTHI MapaMeTpH i K04l i MiATBepKYIOTh YCTAHOBKY 3'€qHAHHs. TaKuM YHHOM, KOXKHE
3'€lHAHHSA ~ Ma€  yHIKaJlbHI mapamMeTpu M JI03BONSE  OJHO3HAYHO ineHTNdiKyBaTH  yYacCHUKIB oOMiHy  JaHWMH.
OOMIH JaHUMHU MO>Ke OYTH pO3MOYaTHH TIIBKH MiCIsi BCTAHOBJIEHHS Kpuntorpadidnoro 3B's3ky Mixk By3namu «KimieH i «Cepsep». Bech 00MiH
nmanuMu Mik KitientoM/yoBHOBaxkeHO10 0c06010 (npeactaBaukom) Kitierra i cepsepom CructeMu, BKITIOUAIOYH Iiepefady Ha CepBep ayTEHTHIHUX
noBHOBaXkeHb KitieHTa/yroBHOBa)keHOT ocobu (TpencraBHuka) KitieHta (mapoai ) 4 peectpaii Ta JOIycKy 10 AAHHUX 1 oNepariiif, BUKOHY€ThCS
B 3ammppoBanoMy Burisiai. Oneparii mudpyBasss/po3umbpyBaHHs TaHUX 3a0e3MeUyI0ThCsl KpUNTOrpadidHIMI METOIAMH | BUKOHYIOTHCS Ha
MIPUKIJIQJHOMY PiBHi, Y IPOIIEC] MATOTOBKH JaHUX AJIst epenayi B baHk.

Cucrema «Inreprer-bank «NEOBANK)»  inentudikye xopucryBaua mo JnoriHy, mapomo Ha BXig B Cucremy «InTeprer-bank
«NEOBANKY. 1106 yHHKHYTH HECAHKI[IOHOBAHOTO JOCTYITy 10 Bamoi koHdineniiiHo1 iHGopmarii He po3roomuryiite CBOI peKBi3UTH HA BXiJ B
Cucremy «lureprer-bark «NEOBANK)» TpetiMm ocobam.

Koxnnii kopucrysau Cucremu «Iureprer-bank «NEOBANKY 115 BXOy BUKOPHCTOBYE:

. Jloriu - iM'a KopuctyBaya,
. TTapous - mapoins Ha BXin B Cucremy «IaTeprer-bank «NEOBANK),

Kurient/ynoBHoBaxkeHa ocoba (pezcraBHUK) KitieHta 30008’ s13aHMi He pialie OgHOTo pasy Ha 365 KaJeHJapHUX IHIB IS KOXKHOTO
OKpEeMOTo KOpUCTyBada 3/iHCHIOBATH MepereHepallio eJNeKTPOHHOTo KiIoda (TeHepyBaTH HOBHH €NEKTPOHHMI KIII0Y) Ta HajaBaTh 10 banky
Ceptudikat Bimkpuroro kimoua EIl Bcix kopucTyBauiB Cucremu (365 KkaneHmapHUX AHIB OOYHCIIOETHCS IS KOXKHOTO OKPEMOTo KOPHUCTyBadya
B 3aJISKHOCTI BiJ] TOro KOJM ocTaHHiil pa3 KiienT/ymoBHOBaxkeHa ocoba (mpexactaBHuK) KiieHTa 1o JaHOMY KOpHCTyBady HajaBaB 10 baHky
Ceptudikar Bigkpuroro kmoda EIT Kiienrta/ynoBHoBaxkeHOT ocodOu (mpencraBHuka) Kiienta Ta BigOyBamacs aBTOpH3amlis IUX KIFOYiB
anpminictpatopom Cuctemu (bankom). PobGoTa 3 mepereHepoBaHHMH KJIIOYaMHM KOPHCTYBayiB MOJKJIMBA TUIBKH MICJS aBTOPHU3aLll LUX KIIOYiB
Anminictpatopom Cucremu (bankom).

4. IPABUJIA BE3INEKU INTPU KOPUCTYBAHHI CUCTEMOIO «IHTEPHET-BAHK «NEOBANK»

Kosxxen xopucryBau Cucremu «lnrepHer-bank «NEOBANK» - € rapantom i ckximagoBoro 4actuHolo Cucremu «lHTepHeT-BaHK
«NEOBANK) 6e3riek i TOBHHEH JOTPUMYBATHCS TAKUX TPABUII:

e He posronomyiite Bamn sorin i mapo:i Tpetim ocobam;

e 30epiraiite Bamr ocoOucTuii cepTudikat i CeKpeTHUH K04 HA 30BHIIIHBOMY HOCIT iH(popMarii (1uckera, HaKoNuuyBadi Ha (hier-
nam'sTi Ta iH);

o He 30epiraiite 30BHIIHINA HOCIH iHpopMalii 3 BammM ocoducTum cepTiudikaToM i CEKPETHUM KIFOUEM Pa30oM 3 JIOTIHOM i MapoJIsiMu.
V pasi BTpaty - miero iHGopMariero MoXXyTh CKOPHCTATUCS CTOPOHHI 0COOHU y CBOTX ITIISX.

o He noBipsiiTe CTOpOHHIM KOpUCTyBaTHCS Barmm ocobucTiM cepTHdIiKaTOM 1 CEKPETHUM KITIOYEM VISl MiANUCAHHS TOKYMEHTIB.

e He HamaBaiiTe JOCTYN CTOPOHHIM 10 0COOHMCTHX MOOITPHMX Tene(oHIB, Ha SKi JOCTaBISAETHCS OAHOPA30BHi mapons B SMS-
IIOB1JOMIICHHI.

o [licnst 3aKiHYeHHs BUKOHAHHS orepanil He 3a0yBaiite Bamr 30BHINIHIH HOCIH Ha KOMIT'IOTEpi 1HIIOrO KOPHCTyBaya.

¢ Buxopucroyiite kHONKYy «Buxim» 1o 3aBepiieHHi ceaHcy pobotu 3 CHCTEMOIO.

e Binsonikanasa Bac Bix xomm'torepa mpu po6oti 3 Cuctemoro, 6e3 3aBepIIeHHs CeaHcy poOOTH 3 IPOrpaMoIo, MOXKE CHPOBOKYBATH
TPETIO 0CO0Y CKOPHCTATHCS CUTYAL€IO0.

o He 3a0yBaiite micraTu 30BHINIHIN HOCIH iHMOpMamii K Tinbku 3aBepumuTe pobdoty 3 Cuctemoro «InTepHer-bank «NEOBANKDY - mieto
iH(pOpMaLi€I0 MOXKYTh CKOPUCTATHCSI CTOPOHHI 0COOH, BOHA MOXke OyTH GE3MOBOPOTHO BTpaueHa abo MOLIKO/PKEHA B Mpoleci poOOTH IHIIMX
porpam.

Bank He pexkoMeHIye KopHcTyBaueBi nparoBat 3 Cucremoro «lareprer-bank «NEOBANK»:

e B IiHTepHeT -Kade Ta IHMNX MOAIOHUX MICIIX, ¢ HEMa€E TapaHTii TOro, 1o 3a JiIMH KOPHCTyBada He CTeKUTh CTOPOHHS JTIOANHA;
e B MiCIiX, € BCTAHOBIICHI NMPUCTPOI BiJEOCIOCTEPEIKCHHS, 3a JOMOMOIOI0 SKHX MOXKHA OJEp)KaTH iH(pOpMAalLilo Mpo mapoii
KOPHCTyBa4a;

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 148 3 196.



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

e  SKIIO HEMAa€ BIICBHEHOCTI B Oe3IIelli BHKOPUCTOBYBAHOTO IPOTrPaMHOTO 3a0e3HnedeHHs (HasBHICTb BipycCiB, CHEIialbHUX IIPOrpaM,
I1I0 HAJCHJIAIOTh MapOoJIi KOPUCTYBaYya TPETiM 0c00aM i T.I.).

3acTocoByiiTe iHmm pexomeHarii banky momo 3abe3nedeHns 6e3neku Ta migicHocTi iHpopManii npu pobdori 3 Cuctemoro «IHTepHET-
bank «KNEOBANKY. ¥ pa3i BusiBneHHs (axTy Ta/abo0 mifo3pH Mpo MOTPAILIIHHS CEKpeTHOI iH(popMarii, [0 CTOCY€eThCsl BUKOpHCTaHHS CHcTeMu
«lurepuer-bank «NEOBANK)Y, TpetiM ocob6am HeraifHO 3IiHCHUTH TaKi 3aX0H:
— camocrTiiiHo 3a6okyBatu Cucremy «IaTepHeT-bank «NEOBANK) muisixom BBeieHHS pH BXoAi 0 CHCTEMH 3aB1JOMO HETIPaBHIEHOTO APOIIS
y TaKiil KilnbKOCTi pa3iB, micis sikoro CucreMa OJI0Ky€eThCS;
— noBigomuTy 1po 1ie bank (koHTakTHI AaHi BaHky 3a3sHadeni Ha odinifiHoMy caiiTi banky - www.concord.ua y BianoBigsHoMy po3aini ).

5. BLIIIOBIJAJIBHICTD
Bank He Hece BiAMOBIIaIbHOCTI 3 HACIIIKH, /10 SIKMX MOYKE MPU3BECTH MOpyIieHHs KilieHTOM/yOBHOBaXXEHOI0 0CO00I0 (TIIPEACTAaBHUKOM)
KunienTa nux IIpaBui Ta HOI0XeHs YHIBEpPCAIbHOTO IOTOBODPY.

* YHIBEDCA/IbHII [JOrOBIP KOMITIEKCHOIO GaHKIBCLKOrO OBC/1YroBYBaHHS IOPUANYHNX OCI6, (DIBMYHUX OCI6 — IAMPUEMLIB, QDIBMYHUX
0Cib, SKi 3aNMarOTbC HE3ATIEXHOIO MPOPECiHHO AisnibHIcTIO AT «AKb «KOHKOP/»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 149 3 196.
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Jooamok Ned 0o Yuisepcanbnozo 002060py
3A5BA
Npo HAJAaHHs NPaB A0CTYNy po3nopsikenns paxynkamu B cucreMi «IHTEPHET-BAHK «icON business»

HaiimenyBauns/[1Ib  Kiienta GaHky

InenTudikaniiiHuii Kox ropruaudHOi ocobn / Peectpawiiituii HoMep 061iKOBOT KapTKH IUIATHHKA IIOJATKIB 32 JaHUMH Jlep:KaBHOTO peecTpy (i3sHUHHX 0Ci6 — IIATHHKIB OATKIB (KpiM 0Cib, siKi
4epes CBOI peririiiHi nepeKOHaHHs BiAMOBIISIIOThCS Bifl IPHIHATTS peecTpauiifHoro Homepa 001ikoBOT KapTKH IUIATHHKA TOAATKIB Ta MOBIIOMUIN MPO 1€ BiAMOBIIHHIT KOHTPONMIOIOUHIT OpraH i
MaloTh BIIMITKY y [acIIOPTi [IPO HASIBHICTH IpaBa 3/iiCHIOBAaTH Oy/Ib-sKi IIATEKi 32 CEPi€r0 Ta HOMEPOM IacopTa)

IPOINY napatu/3minnT goctynu a0 cuctremu «IHTEPHET-BAHK «icON business» Ha HacTymHHX mapaMerpax:

HAJIATH IOCTYII B cucremi «IHTEPHET-BAHK «icON business»:

ILLB.:

Tpasa mo najgaorbes Kopucrypauy:

Tepumii mianuc

I:I Jpyruii nixnuc

NIIAKJIIOYATHU  Homep MOGiILHOrO TesedoHy Ha sikuii Oy1yTh HaAX0AMTH SMS-TOBIIOM/IEHHS 3 0THOPA30BUMH TAPOJIAMH A 3/liliCHeHHS
onepaniii B cucremi (I HTEPHET-BAHK «icON busi .
Homep mobinbHOro Tenedony: (| 0 | | |) I | | | | | | I

Iianuc BaacHuKa HoMepy MobiibHOrO Testedony:

NIIAKAIOYATH nocayry IP-dinrpTpanis:

IP-anpeca/anpecn: | | | | |

3MIHUTHU JOCTYII B cucremi <IHTEPHET-BAHK «icON business»:

ILLB. : | |

I:I 3MIHUTHU KopucryBauy npaBa jocryny B cuctemi «IHTEPHET-BAHK «icON business»:

JAIIOYI npaa mo Hanani Kopucrysaua: HOBI npasa_mo Hanatbess Kopucerysauy:
I__p_l Mepmwmii mianuc Mepmwii mixnue
Jpyruii mixnuc I:I Jpyruii miqnuc

3MIHUTHU  Homep MobisibHOTO Tesedony Ha sikuii GyayTh HaaxoquTH SMS-NOBiIOMJICHHS 3 0IHOPA30BUMH NAPOJISMH JUIsi  3iliCHeHHs1 onepaniii B
cucremi <IHTEPHET-BAHK «icON business »:

Crapuii_HOMep MOGIIBHOrO (| 0 | | |) I | | | | | | I
Hoswuit HOMep MOGiIBHOTO (| 0 | | |) I | | | | | | I

Tlinnue BIacHUKA HOMePY MOGLILHOTO Testedony:

IHUTHU mnocayry |P-dinbTpanis:

[ ]

Hdiroua |P-anpeca/aapecn:

Hosa IP-anpeca/anpecn:

3YIUHUTU JOCTVII B cucremi <IHTEPHET-BAHK «icON business»

ILLB. : | |

I:I BLIKJIOYUTH  Kopucrysaua gin cucremu «IHTEPHET-BAHK «icON business»:

onepauiii B cucreMi IHTEPHET-BAHK «icON business »:
Homep Mo6inbHOrO Tenedony: (’ 0 ‘ ‘ ‘) ’ ‘ ‘ ’ ’ ‘ ‘ ’

I:I BUIKJIIOYUTH  nomep MoDiILHOrO Tesledony Ha sikuii OyayTh HagxoauTn SMS-10BiI0OM/IeHHS 3 0HOPA30BHMH NAPOJIAMH LISl 3]ilCHenHs

I:I BUIKJIFOYUTH  nocayry |P-dinbrpanis:

3 mianucaHHAM Liei 3asiBH 3acBiquyi0 (MATBEPIKYI0), 0
— MeHi BiIoMHil Ta 3p03yMiHii B TOBHOMY 00csi31 3micT unHHEX Tapudis Ta npoueaypa ix 3MiHu;
— MeHi BioMo Ta s 3acBiguyo, o AT «AKB «kKOHKOP/]» ne Biamnosigae:

- 32 MOXKJIMBI HACJIIJIKM MOTPATUISHHSA JI0 TPETiX 0ci6 iHpopmaii mpo ogHOpa30BHit Mapotk y pasi MOTPATUIAHHS MiIKIIOYEHOT0 10 TIOCIYTH HOMepy TenedoHy 10 TpeTix ocib; y pasi
HopyIIeHHs KOH(IIEHIIHOCTI B Mepexkax orepaTopiB MOOIIBHOIO 3B’ 43Ky Ta/abo B Mepexkax KOMITaHii, 1110 Ha@loTh MOCIYTH 3 EPECHIIKH TTOBiOMIICHb, Ta 3 IHIIHX MPHYHH, 110 HE 3a1eKaTh
Big AT «AKB «KOHKOP/»;

- 32 HEHAJIC)KHY JIOCTaBKY MOBIJIOMJICHS, 1110 BUK/IHKaHA 3005iMH B pOOOTI Mepeski orepaTopiB MOOLILHOTrO 3B’ 13Ky Ta/ab0 B Mepekax KOMIIaHiif, 1110 HAJaI0Th IOCIYTH 3 IIePeCUIKN
MOBIIOMIIEHB;

- 32 HEHAJISXKHY JIOCTaBKY Ta/ab0 Bifl0OPaXKCHHs OBiOMIICHb, 1[0 BUKINKAHA TEXHIYHOIO HE3JaTHICTIO MOGIIBHOrO Tese(OHy MpUtMaTh Ta 06POOIISITH MOBIJOMICHHS;

- HIPUEAHYIOCH O YMOB YHIBEPCAIBHOTO JOrOBOPY ™, MOIEPEIHBO O3HAHOMHBILKCE 3 HUM Ta HE MAIOYH 3alEPeyYeHb 0 HbOTO;
- mpoiimos IHcTpykTax 3 Gesmexu 30epiraHHs Ta BAKOPUCTAHHS TaeMHUX Kito4iB enektporHoi cuctemu « I HTEPHET-BAHK «icON business»;
- Tlinnncannsm wiei 3aspu KiieHT miarBep/pKye npHeHaHHs 10 YHiBepCaIbHOrO JI0roBOpy Ta 3acBiqdye ykianaHHs JIoroBopy Ipo JMCTaHIliliHe 00CcIyroByBaHHs 3a JonoMoror CrucreMu
«IHTEPHET-BAHK «icON business».
- KnienT nignucanusm niei 3assu nosizomise mo domy Oyio noBeneHo baxkom Bero nepenbadeny 3Y «IIpo 3aXHCT HEpPCOHANBPHUX JaHUX» IH(OpPMALiI, 30KpeMa, LULIXOM PO3MILICHHs 1i B
VHiBepcanbHOMY JOroBopi*, 3 sKUMH BiH o3HaifomuBcs. Ilinnucannsm uiei 3assu Knient nanae banky 3roay Ta Bei 103B0JH, siKi BUMaraiothes 3akoHom Ykpainn «IIpo 3aXucT nepcoHanbHux
JIaHuX» Ta 3aKkoHOM Ykpainu «IIpo GaHKH Ta GaHKIBChKY JisUIBHICTBY 1010 06pOOKH Ta nepenadi (MOmMpeHHs) NepcoHanbHUX JaHuX Ta iHdopmauii npo Kiienra, 3aificaeni Kiientom onepartii
Ta #oro (piHaHCOBHIA CTaH.
Kuient mignucanssm uiei 3asiBu 00paB HACTYIHUIA CrIOCIO MOBIIOMICHHS HOr0 3 HOBOIO PeJaKLicl0 YHIBEpCATbHOrO 0roBOpY *: nussxoM po3miments iHopmauii Ha OdiuiitHomy caiiti banky -
www.concord.ua B po3aini «Hosuum.

«__» 20__p.

(KepigHuK (02151 OpUOUYHUX 0CiD): nocada) (nionuc, m.n. (v pasi nasenocmi) (npizeuwe, iniyianu)

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 150 3 196.


http://www.concord.ua/
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Otpumano Bankom « » 20 p. __ TOAMH XBHJIMH / /
nionuc (npizeuwe, iniyiau)

* YHIBEPCa/IbHI JOrOBIp KOMIIIEKCHOIrO 6aHKIBCLKOro 06C/TYroByBaHHS HOPHANYHUX OCI6, @I3NYHNX OCIE — MiANpHMEMLIB, di3ndHNX 0Ci6, SKi
3aMMaKOTLCS HE3A/IEXHO MPOPECIHIHOW Ais/bHICTIO AT «AKB «KOHKOPA»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 151 3 196.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

JMooamox Ned.1. 0o Yuieepcanvnozo 002060py

NEOBANK
3AABA

Mpo Po3NopsAXEHHA paxyHkaMu Ta/a6o HagaHHs npaB gocTyny 6e3 npaBa po3nopsimKeHHs paxyHKkamMu B Cucremi
«IHTepHeT-Bbank «NEOBANK»

HalimeHyBaHHsi/MNIBb KnieHTa BaHky

IneHTUdiKaLiMHUIA KOO  topUAMYHOI 0coBu/ PeecTpauiliHuii
HOMep O06niKOBOI KapTKM MnaTHMKa noAaTKiB 3a AaHuMu
[JepxaBHoro peectpy di3vyHMX 0Ci6 — N1aTHUKIB NoaaTkiB
Mpowy HapaTM/3MiHMTH/3ynuHUTK gocTtynu oo Cucremmn «IHtepHer-baHk «NEOBANK>» Ha HacTynHux
napamMertpax:

0 Hapgatu goctyn
Mpi3BuLe, iM'a, No 6aTbKoBI
MpaB.a, Wo HapaTbcs KopucryBauy O 3 NpaBOM PO3MOPSMKEHHS paXyHKaMu (MepPLUMIA Nianmc)
O 3 NpaBOM PO3MOPSIKEHHST paxyHKaMu (apyruii mignwc)

MpaBga, Wo HagaTbcs Cnocrepiravy 0 6e3 npaBa po3nopsiakeHHs1 paxyHkamu (6e3 npaBsa
nianucy)

O MNigkntounTn HOoMep MobinbHoro TenegoHy Kopucrysaua
Ha skui ByayTb HaaxoauTM SMS-NoBIAOMNEHHS 3
O[HOPa30BMMW MaponisiMM Ans 3AiMCHEHHSA onepadi B
CucreMi «IHTepHeT-baHK «<NEOBANK»

O NigkntounTn HOoMep MobinbHoro TenedoHy Cnocrepiraya
Ha sKkui ByayTb HaaxoauTM SMS-NoBIAOMNEHHS 3
O[HOPa30BMMW MaposisiM1 ans iicHeHHs _pocTyn
CucreMi «IHTepHeT-baHK «<NEOBANK»

O 3minnTy goctyn Kopuctysaya
Mpi3BuLLe, iM'a, No 6aTbKoOBI
[itoui npaga, Wo HaaaTbes Kopuctysady Cnepwuid nignuc O apyrui nignuc
Hosi npaBa, wWo HagaTbCa KopucTysady Onepwwuid nignuc O apyrvi nignuc
O 3MiHMTM HoMep MobinbHoro TenedoHy Kopucrysaua Ha
AKUIA 6yayTb HaaxoauT SMS-MOBIAOMNEHHS 3 OAHOPA30BUMMU
naponsiMv gna 3aiCHEeHHs onepaui B Cuctemi
«IHTepHeT-baHk «NEOBANK»

Jitounit Homep MobifibHoro

HoBui1 HoMep MO6iNbHOIrO

O 3MiHMTM HOMep MobinbHOro TenedoHy Cnocrepirauya Ha
AKkui 6yayTb HagxoauT SMS-MOBIAOMNEHHS 3 OAHOPa30BUMM
naponsMv_gnga 3ailkcHeHHa pocryny B Cuctemi
«IHTepHeT-baHk «NEOBANK>»

Jitounin Homep MobifibHOro

HoBuin HoMep MO6iNbHOTO

O 3ynuHutn goctyn

Mpi3Bue, iM’a, No 6aTbKoBI

O Bigkmountn KopucryBaua Big Cuctemn «IHTepHeT-baHk
«NEOBANK»

O BiakntounTn HoMep MobinbHoro TenedoHy Kopucrysaua
Ha sikuii 6yayTb HaaxoauT SMS-MOBIAOMNEHHS 3
OAHOPa30BMMM NaponsiMu Ans  34IMCHEHHS onepauiii B
Cucremi «IHTepHeT-BaHk «<NEOBANK»

O Bigkmtountn Cnocrepiraya Big Cucremn «IHTepHeT-baHk
«NEOBANK»

O BiakntounTn HoMep MobinbHoro TenedoHy Cnocrepiraya
Ha sikuii 6yayTb HaaxoauT SMS-MOBIAOMNEHHS 3
0[HOPa30BMMW MaponsiMK AN 3AiCHEHHS AOCTYNy B
CucreMi «IHTepHeT-BaHk «<NEOBANK»

3 nignucaHHAM Ui€i 3asBM 3acBiguyto (NiATBEPAXYI0), WO:

— MeHi BiIOMUI Ta 3p03yMininiA B NOBHOMY 06Cs13i 3MiCT UnHHMX Tapudis Ta npoueaypa ix 3MiHu;
— MeHi BiJoMO Ta 5 3acsigyyto, wo AT «AKB «KOHKOP[» He Bignosigae:

- 32 MOX/IMBI HAcNiAKM NOTPaNAsSHHS A0 TPETiX 0ci6 iHdhopMaLii Npo 0AHOPa30BMiA MAPOsb Y pasi NOTpan/sHHS MiaKIIOYEHOro
[0 MoCyrn HoMepy TenedoHy A0 TPeTix ocib; y pasi NopyLueHHs KOHMIAEHLINHOCTI B Mepexax onepaTopiB MobifibHOro 3B's3ky Ta/abo
B Mepexax KOMMaHili, WO HajalTb MOCAYrM 3 Mepecusikv MoBifOMNeHb, Ta 3 IHWMX MNPUYMH, WO He 3anexartb Bif
AT «AKB «KOHKOPZ»;

- 33 HeHanexHy AOCTaBKy NOBIAOMNEHb, WO BUKIMKaHa 360aMm B poboTi Mepexi onepaTtopis MobinbHOrO 38'A3Ky Ta/abo B
Mepexax KOMMaHin, wo HajaloTb nocnyrv 3 nepecunku MoBiAOM/IEHD;

- 33 HEHaneXxHy A0CTaBKy Ta/abo Bigob6paKeHHs NOBIOMAEHD, WO BUK/IMKAHA TEXHIYHOKO He3aaTHICTI0 MobinbHOro TenedoHy
npuiMaTi Ta 06po6ISTU NOBIAOMIEHHS;

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 152 3 196.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

- KnieHT nignucaHHaMm Uiei 3asiBv1 NoBiaoMAsE Wwo oMy 6yno aoBeaeHo baHkoM Bcto nepeabdaveHy 3Y «lMpo 3axuCT NepcoHanbHUX
[laHux» iHhopMaLito, 30KpeMa, LUNSXOM pO3MillleHHs Ti B YHiBEpcanbHOMY A0roBopi*, 3 SKMMKM BiH 03HaOMMBCS. MianucaHHaM Li€ei
3asBu KnieHT Hapae baHky 3roay Ta BCi A03BONM, SIKi BUMaratoTbCsl 3aKOHOM YKpaiHu «[1po 3aXVUCT NepcoHanbHUX AaHUX» Ta 3aKOHOM
YkpaiHu «Mpo 6aHk1 Ta 6aHKIBCbKY AisNbHICTb» WOoA0 06pobkM Ta nepeaadi (MOLWMPEHHS) NEPCOHaNbHUX AaHUX Ta iHpopMaLii npo
KnieHTa/KopwucTyBauis/CriocTepiravis, 3ailicHeHi KnieHToM, B 0cobi KopucTyBadis, onepalii Ta Moro ¢iHaHCOBUIA CTaH.

KnieHT nignucaHHsM Uiei 3asBu 06paB HACTYMHUIA CMOCI6 MOBIAOMMEHHS MOro 3 HOBOW peaakuiclo YHiBepcanbHOro AoroBopy*:
LINAXOM po3MileHHst iHdopMauii Ha OdiuiliHoMy caiTi BaHky - www.concord.ua.

Nignuc Kniexra:

MNignuc baHky:
neyaTka

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 153 3 196.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»
Jooamox Ne5 00 Yuisepcanvnozo 002060py
1. PexomennoBana koHpirypanist Cucremu « I HTEPHET-BAHK «icON business»

1.1.0mepartiiiai cucTeMu:
- Microsoft Windows 7 (ta Bci HacTymHi Bepcii, 0 OQImiHHO MiATPUMYIOTECS BHUPOOHHUKOM MPOTrPAMHOTO
3a0e3neueHHs);
- Apple Mac OS X 10.7.5+;
- Oracle Linux 7.x+;
- Red Hat Enterprise Linux 6.x+;
- Ubuntu Linux 12.04 LTS, 13.x+;
- Suse Linux Enterprise Server 10 ¢ maketom o6HOBieHHs 2 1 Bhimie (SP2+), 11.x
1.2HasBHicTh Ha KoMIT T0Tepi KopuctyBada WEB- 6paysepa ta I13 Oracle Java
1.2.1. Ipu po6Gori 3 EIT mo Texwomorii Java-applet:
Bpaysep 3 miarpumkoro NPAPI (Java-applet):

- Internet Explorer 11

- Mozilla Firefox (Bepcis, 1110 oQiniiiHO MiATPUMYETHCS POSPOOHUKOM )

- Safari (Bepcis, 1o oQiliiHO T ATPUMYETHCS PO3POOHUKOM)
I13 Oracle Java Bepciii 7.x / 8.x
1.2.2. IIpu po6orti 3 EII mo texnoumorii Java Web Start:

WEB bpaysep:

- Internet Explorer 11

- Microsoft EDGE (Bepcis, mo o}imiifHO MigATPUMYETHCS PO3POOHUKOM)

- Mozilla Firefox (Bepcist, mo oQimiifHO MiATPIMYETHCS PO3POOHHKOM )

- Google Chrome (Bepcis, 1m0 oQiliifHO MATPUMYETHCS PO3POOHUKOM)

- Opera (Bepcis, 10 0diLiHHO MIATPUMYETHCS PO3POOHHKOM)

- Safari (Bepcis, 1o oQiliiHO T ATPUMYETHCS PO3POOHUKOM)

- IHmi cywacui Opaysepu, ski O(DiIIfHO HIATPUMYIOTBCS PO3POOHMKAMHM 1 BIINOBIAAIOTH CYy4aCHHM

cranapram I13 Oracle Java Buie Bepcii Java 6.0.
1.3. HasiBHicTB cTaOlIbHOTO MiZKIIIOUEHHS 10 IN100anbHOT Mepexi « [HTepHeT» 3 IBUAKICTIO He MeHIte 256 KoiT/cek
(pexomenayeThes 1 MOiT/cek Ta OibIie )
1.4. PexoMmeHIyeThCS HAsBHICTP Ha  KOMII'FOoTepi KopuctyBada USB-mopra. PekomeHIyeThCs HAasBHICTH Ha
KoM totepi kopuctyBada USB-mopra, 3eMHOT0 HOCIs iHQopMmarii (flash-kaptu i Ta.).
1.5. PekoMeHIy€eThCS HasIBHICTh TPHHTEPA JJIS IPYKY IDIATIXHUX JOKYMEHTIB, T0OYJOBaHUX 3BiTIB.

2. PermamenTHi poboTH, 1m0 3ailicHIOI0TEC bankom npu HanauHi Kimieaty noctyny B cucremy « [ HTEPHET-BAHK
«icON business»:

2.1. Hanpasnennst Kitienty SMS-1oBiZIoMIIEHHS 3 TOCHIIAHHAM Miclie3HaxomKkeHHs: CHCTEMH Ta TapoJieM MepLIoro
BXOJIy Ha HOMepH Tele(OHIB, 1110 BKa3aHi y 3asBax 3rigHo 3 Jomatkom Ned 1o YHIiBEpcaIbHOTO JOTOBOPY™.

2.2. Haganust fokyMeHTauii no BUKopuctaHHio CUCTEMH B €JIEKTPOHHOMY a00 MarnepoBOMYy BHUIVISL.

2.3. O3naiiomiieHHs 3 MOIMBOCTsIMU CucteMu criBpoOiTHUKIB KitieHTa.

2.4 Koucynprartiii o tenaedony.

3. PernmamentHi po0OoTH, 1m0 BUKOHYIOThCS mpu cynpoBopkeHi podotn cucremu «IHTEPHET-BAHK «icON
business»:

3.1. [lonorenns Bepcii Cucremu

3.2. dikcallist TOMIIOK Ta 3ayBa)KEHb.

3.3. Koncynpranii no tenedony.

* YHIBEDCA/ILHI AOrOBID KOMIT/IEKCHOIO 6aHKIBCLKOrO 0OC/TyroByBaHHs IOPUANYHNX OCI6, @I3NYHMUX OCIE — MTIAMPHUEMLIB, Qi3nYHUX OCI6, SKI 3aKMatoTsCs
HE3a/IEXHOI0 NPogeciviHow AisnbHicTio AT «AKBb «KOHKOPR»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 154 3 196.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Jooamox Ne 5.1 00 Yuisepcanvnozo 0ozoséopy

1. PexomennoBana koHpiryparis Cucremun « [ HTEPHET-BAHK «NEOBANK>

1.1.Omepartitiai cucremu st Web 3actocyHky:
- Microsoft Windows 7 (ta Bci HacTymHi Bepcii, mo oQimiiHO MmiATPUMYIOTECS BHPOOHHKOM MPOTPAMHOTO
3a0e3mneueHH);
- Apple Mac OS X 10.7.5+;
- Oracle Linux 7.x+;
- Red Hat Enterprise Linux 6.x+;
- Ubuntu Linux 12.04 LTS, 13.x+;
- Suse Linux Enterprise Server 10 ¢ maketom o6HOBIeHH s 2 U Bhilre (SP2+), 11.x
1.2 HasiBHicTh Ha koMII'10Tepi kopuctyBadya WEB- Gpaysepa:

- Internet Explorer 11

- Microsoft EDGE (Bepcis, mo odimiifHO MiATPUMYETHCS PO3POOHUKOM)

- Mozilla Firefox (Bepcist, mo oQimiifHO MiATPUMYETHCS PO3POOHUKOM)

- Google Chrome (Bepcis, 1m0 oQiliifHO MATPUMYETHCS PO3POOHUKOM)

- Opera (Bepcist, o OQIMiifHO MATPUMYETHCS PO3POOHUKOM )

- Safari (Bepcis, mo opiriifHO MATPUMYETHCS PO3POOHHKOM )

- IHmi cyvacui Opaysepu, siki OQIIIHHO HIITPUMYIOTHCS PO3POOHUKAMHU 1 BiJNOBINAIOTH Cy4acHUM

CTaH/apTam
1.3 Onepaniiini cucremu st MoOUTLHOTO 10ATKY:
-Apple i0S - miaTpumyroThCst 1Bi ocTaHHi ODIliiHO BUIyIEHI Bepcii (ITix BepCi€ro po3yMieThCsl MepIInii OCHOBHHMA
pemnis: mpukitaza: i0S 7). [lpucrtpoi, mo miatpumyroTscs — iPhone, iPad, iPod;
-Android 2.3 ta Buue.
1.4. HasBHicTh cTa01IBHOTO MiAKIIOYEHHS 10 r100anpHOI Mepexi «[HTepHeT» 3 mBHIKICTIO He MeHIIe 256 Koit/cex
(pexomennyeThes | MOit/cex Ta OibIe )
1.5. PexoMeHAy€eThCS HassBHICTh Ha KOMII t0Tepi kopuctyBada USB-mopTa, 3emHOTO HOCIA iHpopMmamii (flash-kaptu
1TI.).
1.6. PexoMeHAy€ETbCS HAIBHICTh MPHHTEPA IS JPYKY TUIATIKHAX JOKYMEHTIB, TOOYAOBaHUX 3BITIB.

2. PernamenTHi po6otw, 110 3ailicHIOOThCS bankom npu Hapauui Kiienty noctyny B Cucremy « [ HTEPHET-BAHK
«NEOBANK)»:

2.1. Hanpasnenns: Kinienty SMS-1oBiJiloMIIeHHs1 3 TapoJIeM IEPIIOro BXOJy Ha HOMEpH TelleOHiB, 10 BKa3aHi Y
3astBax 3rigHo 3 Jlomatkom Nel.7 ta logatkom Nel.8 10 YHiBepcaibHOTO A0roBOpy™.

2.2. Hananust nokyMeHTauii no BUKopuctanuio CUCTEMH B €JIEKTPOHHOMY a00 MarepoBOMY BUTJISI.

2.3. OzHaiioMiieHHs 3 MOKIHBOCTsIME CrcTemu criBpoOiTHHKIB KitieHTa.

2.4 Koncynprarii mo texedony.

3. PermaMeHTHI poOOTH, 110 BUKOHYIOThCS Tipu cynpoBopkeHi podotu cuctemu «IHTEPHET-BAHK «NEOBANK:
3.1. [lonormneHns Bepcii Cucremu.

3.2. dikcallis TOMHIOK Ta 3ayBaKEHb.

3.3. Koncynprarii o tenedoHy.

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Jooamox Ne6 00 Yuisepcanvnozo 002060py
IncTpykTask 3 6e3mexu 30epiraHHs Ta BUKOPHCTAHHS TAEMHHUX KJIIOYiB e1eKTPOHHOI
cucrtemu «IHTEPHET-BAHK «icON business»

VY tekcti IHCTPYKTaKy CKOpPOYCHHS BXKHMBAIOTHCS B TAKOMY 3HAUCHHI:
EII - enexTpoHHMH i IHKC;
TK - TaeMHuii K104,
BK - BigKpuTHii KITHOY;

1. Kiienr 3000B’43aHn#l TPU3HAYUTH BigNOBiZambHy ocoly 3a 30epiraHHa Ta BuKopucTaHHI TK
enexktporHOi cuctemu «| HTEPHET-BAHK «icON business».
2. BignosiganeHi ocobu, mpu3Hadeni HakazoM/noBiperictio (st @OIT) KirienTa, 30008B's13aHi:

a) CyBOpPO JOTPUMYBaTHCS IIpaBWJ BHKOpHCTaHHA Ta 30epiranHs TK nansd yHeMOXJIMBICHHA iX
HECAHKI[IOHOBAHOTO KOIIIFOBAHHS;

6) 30epiratu TK (i 32 HeoOXiHOCTI IX Komii) y HepoOoumii yac y BiacHOMY ceiidi, skuii Mae OyTH 3aMKHYTHM
1 oreyataHuM BiIOUTKOM 11 0coOMCTOT TeyaTky (y pasi HassBHOCTI);

B) 37iHCHIOBaTH cBoevyacHy reHepaiiio TK y 3B'si3Ky i3 3aKiHU€HHSM CTPOKY HOTro Aii, B 3B’513Ky 3 TUM, IO
TK MaroTh 0OMEXCHHU CTPOK [il, SKMI BCTAHOBIIIOEThCS MMif yac ceprudikarii BK;

r) B pa3i 6iiokyBanHs CucTeMH HerailHo 3BepHyTHCS 10 baHKy (KOHTaKTHI JjaHi 3a3Ha4eHl Ha odiuniiHOMY
caiiti banky Ta/a6o Ha iHopMaIiiiHUX cTeHnax y npuMimieHHi Bigainens banky);

n) B pasi komnpomerauii TK npunmuuT BukopucTanHs nporo TK, HeraitHo MOBIZOMHUTH Telxe(hOHOM Ta
€IEKTPOHHOI0  TIOIITOXO TpaIliBHUKIB baHKy, 110 30IiCHIOIOTE CYyTIpoBOIKeHH CrcTeMu (KOHTAKTHI 1aHi 3a3Ha4eH1
Ha o¢inifiHoMy caliTi baHky Ta/ab0 Ha iHpOpMaliifHUX CTeHOax y mpuMimeHHi Bixninens banky), Hamaté banky
JIMCT 3 IPOXaHHAM OJIOKYBaTH paxyHKH IO oTpuMaHHs HOBoro TK;

3. Kitienrt 30608B's13anmit 3miantn TK y BcTaHOBIEHOMY MOPSIKY A OyAb-IKOTO PoOOYOTo MicId,
SKIIO BiAmoBigambHa ocoba, ska Mae TK, 3BinbHs€ThCS 3 oOpranizauii a0o BUKOHye B Wil opraHizaumii iHII
($yHKIIOHaTBHI 000B'SI3KH.

4, KiieHT 30008’ 13aHuii JOTpUMYyBaTucs BUMor [IpaBui BUKOpUCTaHHS, 30epiraHHs HOCITB KIIIOYOBOi
inpopmauii npu kopucrysanti cucremoro «IHTEPHET-BAHK «icON business».
5. KiienT 3000B’s13aHMI 03HAWOMHUTH 3 TOJIOKEHHSIMH JAaHoro [Hcrpykraxy Bcix KopucryBauiB

Cuctemu KiienTa ta 3a0e3neqnTy HeyXWIbHE TOTPHUMAaHHS HOTO BUMOT.

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Jooamok Ne7 0o Yuieepcanbnozo 002060py

IPABUJIA KOPUCTYBAHHS KOPIIOPATHUBHOIO IVIATIDKHOIO KAPTKOIO
TA YMOBU OBCJIYT'OBYBAHHS PAXYHKY, BIIIKPUTOI'O B AT «<AKB «KOHKOP»

LIi IpaBuna KOPUCTYBaHHS KOPHIOPATHBHOIO IUIATDKHOIO KApPTKOK Ta YMOBH OOCITYrOBYBaHHS MOTOYHOrO paxyHKy (Hamami- IIP,
Paxynoxk), Binkpuroro B AT «AKb «KOHKOPJl» (magani — «IIpaBunay»), Bu3nauaiots ymoBu HajgaHHi AT «AKb «KOHKOP[» mocmyr 3
BIKPUTTS Ta 0OCIIyrOBYBaHHS BifTIOBITHUX PaxyHKIB IOPHUIMYHIM 0co0aM, Gi3HdHUM 0co0aM — MiANPHEMIIIM (IPHBATHUM IiIIPHEMILIM), IO
NOpPUESHATUCS 10 YHIBEPCAIBHOIO JOTOBOPY KOMILIEKCHOTO OaHKIBCHKOTO 0OCITYyroBYBaHHS IOPHAMYHHX 0CIO, (Bi3HM4HHX 0Ci0 — MiANpUEMLIB,
dizuuHux  oci6, sKki 3aliMarOThCA HesanexHOK0 mnpodeciitHoro AismeHicTio  AKIIOHEPHOI'O TOBAPUCTBA «AKIIIOHEPHUIA
KOMEPLIIMHUI BAHK «KOHKOP/I» (Hamani - «YHiBepcaibHMil JOTOBip»), BHIyCKYy Ta BHJAui KOPHOpaTHBHMX ILIATDKHMX KapTOK,
3JIiiCHEHHsI olepaliii 3 BAKOPUCTAHHAM KOpHopaTUBHUX KapTok Ta BUKOHAHHS PO3PAaXyHKIB 3a OHEpalisiMU 3 BUKOPHCTAHHSAM KOPIOPATUBHUX
ITnarikHUX KapTOK 10 PaxyHKy, 3 ypaxyBaHHSIM yMOB YHiBEpCAIILHOTO JOTOBODY.

1. NOPAIOK BILIAKPUTTS, OBCJIYTIOBYBAHHSI PAXYHKIB TA BUJAYI KAPTKH
1.1. BaHk Ha miJCTaBi HAJEKHUM YMHOM HaJaHuX KIieHTOM BIiIOBIJHO O BUMOT YMHHOTO 3aKOHOZABCTBA JOKYMEHTIB BijkpuBae KitieHTy
Paxynoxk (B nonapax CIIIA, eBpo abo rpuBHi), BUIlyckae Ta Hagae ocobucto Jeprkaremo Kaprtky 3 I1IH-kogom o He (mursixoM BianpaBku SMS-
MOBIIOMJICHHS MiJ 4Yac aKkTHBalii KapTKu Ha HoMep MoOinbHOro tenedony [lepxaTens, BkasaHHil B 3asBi-AHKETI Ha BHITYCK/IEPEBHITYCK
KOPIOPATHUBHOI IUIATIXXHOI KapTKK), ab0 3asiBi-aHKETH NpO TIPHEIHAHHS 10 YHiBepcanbHOro ta [ly6iiunoro morosopis AT «AKB «k KOHKOP»
B Cucremi «InrepHer-bank «NEOBANK)Y miist disndnux ocio-mianpuemiiB abo 3asBi-aHKETH PO MPUETHAHHS 10 YHIBEPCAILHOTO JIOTOBOPY
AT «AKB «KOHKOP/I» B Cucrtemi «Iutepuer-bank «NEOBANK mist ropuanasux oci6, Ta 3abe3mneuye 3aiiicHeHHs po3paxyHKiB 3a Onepauismy,
IPOBEJCHUMH 3 BUKOpUCTaHHAM KapTku Ha yMoBax YHIBepCaJbHOTO JOTOBOPY. TpencraBuuk [epskarens mae npaBo orpumatu Kaptky 3a
JOoBipeHicTIO, IO BHpaHa JlepkarelqeM Ta IOCBiJUeHAa y BCTaHOBJICHOMY 3aKOHOJABCTBOM IOPSAAKYy. Y TakoMmy pas3i bamk He  Hece
BI/INOBIIAJIHOCTI 32 NPOBEAEHHS OIEpalliii 3 BUKOPUCTAHHAM Takoi KapTku, BUAaHOT MPEACTaBHUKY 3a JOBIPEHICTIO.
1.2. bawuk 3aiiicHroe Bunady Kaptku Jlepxarestro, mcis mpes siBICHHS MacnopTy abo iHIIOro MacmopTHOrO JOKYMEHTY, IO MOCBiAYy€e 0CO0Yy.
1.3. Kaprka Hapmaetbcst baHkoM y CTpok, mo He mepeBumiye 7 (ciM) poOOdYMx IHIB 3 MOMEHTY OTpHMaHHS baHkoMm 3asBH-AHKETH Ha
BHUITYCK/TIEPEBUITYCK KOPIIOPATHBHOI ILTATIXXHOI KapTKH, mianucaHoi Kiientom 3a ¢hopmoro, 3rigHo 3 mabnoHoM, HaBeaeHuMm y Jogatky Ne9 mo
VYHiBepcaibHOro 10roBopy abo 3asBH-aHKETH PO IPpHETHAHH 10 Y HiBepcanbHoro Ta [lyomitnoro qorosopis AT « AKB «kKOHKOP/» B Cuctemi
«Iareprer-bank «NEOBANK» st iznaanx oci6-mignpuemMniB  (3rigHo 3 mabmoHoM HaBeneHuM y Jlonatky Nel.7 o nanoro YHiBepcaabHOro
OroBopy) abo 3asBH-aHKETH PO npueaHanHs 10 YHiBepcaibsHoro noroBopy AT «AKB «kKOHKOP» B Cucremi «Intepuer-bank «NEOBANK
IUTSL FOPUIMYHEX 0Ci6  (3rigHo 3 mabnornoM HaBeaenuM y Jomatky Nel.8 mo manoro YHiBepcaabHOTO JOTOBOpY).
1.4. TIpu orpumanni Kaptku JlepkaTenb MOBUHEH MPOCTABUTH OCOOMCTHI IIANMKC HAa 3BOPOTHIM cTOpoHI KapTku Ha cMy3i ais miamucy.
Otpumannst Kaptku miareepmkyerbes Po3muickoro Jlepikatens npo oTpuMaHHs miatxHoi kapTku. KapTka HagaeTbes JlepiKaTesio B aKTHBHOMY
CTaHi.
1.5. 3apaxyBaHHS KOIITiB Ha PaxyHKH 3IiHCHIOETECS 3 ypaXyBaHHSIM 0OMEXXeHb, BCTAHOBJICHUX YHHHUM 3aKOHOJABCTBOM YKpaiHH, IPU LLOMY
3apaxyBaHHs Ha PaxyHKH KOLITIB B iIHO3eMHIi BaJIrOTI Ha 11iJli, BU3Ha4YeHi My [IpaBunamu, 311l CHIOETBCS Ha mijcTaBi 3asB KitieHTiB 3 BKazaHUM
B HUX pPO3paxyHKOM BUTpaT. KiieHT 37ilicHIOE MOnoBHEHHS PaXyHKY 3 ypaXyBaHHSM HAaCTYITHHX OCOOJIMBOCTEH:
- 3apaxyBaHHs (TTOIIOBHEHH:) KOIITIB Ha PaXyHKH, BiKpHTi y rpuBHI (QisHdHAM 0cO6aM — MiNPHEMIIM 3/ilICHIOETECS 32 PaXyHOK I'OTiBKOBHX
KOILTIB, 110 BHOCSTHCS 4epe3 Kacy baHky, 3a paxyHOK Oe3roTiBKOBUX KOIUTIB IUIIXOM IepeKasy 3 IHIMX paxyHkiB KiienTa Ta iHmmx oci6, 3a
PaxyHOK KOIITIB, HAAAHUX Yy SIKOCTi KPEAUTY, 32 PaXyHOK MPOLEHTIB, HAPaXOBaHUX Ha 3AJIUIIOK KOIITIB Ha PaxyHKy, a TakoX 3a paXyHOK KOIITIB,
TiepepaxoBaHKX 3 PaxXyHKiB iHINX (i3WMYHUX Ta IOPUANYHHUX 0Ci0 32 iX JOpyUEeHHIMH;
- 3apaxyBaHHs (NIOMOBHEHHs) KOWITiB Ha PaXyHKu, BIIKpPUTI B iHO3EMHIM BaMOTI (i3MYHUM 0COOAM — MiANPUEMILIM 3IIHCHIOETHCS LUISIXOM
nepekasy KOWITIB 3 iHIIMX paxyHKiB KiieHTa B iHO3eMHIiH BaJIOTi, 32 PaXyHOK KOIUTIB, HaJaHUX Yy SIKOCTI KPEOHUTY, 32 PaXyHOK HPOLEHTIB,
HapaxoBaHMX Ha 3aJIMIIOK KOWTIB Ha PaxyHKy, 3a paXyHOK TOTiBKOBO{ iHO3€MHOI BaJIIOTH, OTPHMAHO]I JJISI OIIATH BUTPAT Ha BIIPSIPKEHHS, y CyMi
HEBUKOPHCTAHOTO 3AJIHIIKY;
- 3apaxyBaHHs (TIOMIOBHEHHS) KOLITIB HAa PaxyHKH, BiIKpUTI B PUBHI IOPUIMYHUM 0cO0aM, 3/1iHCHIOETHCS IIUIIXOM TepeKa3y KOLITIB 3 MOTOYHHX
paxynkiB KimienTa Ta iHmmx oci0, 3a paxyHOK KOIITiB, HAZJAaHUX y SKOCTi KPEJNTY, 32 PaXyHOK MPOIEHTIB, HApDaXOBAHKUX HA 3aJIMIIOK KOIITIB HA
PaxyHKy, 3a paxyHOK TOTiBKOBUX KOIITIB, 1110 BHOCATHCS B YCTAHOBJICHOMY YMHHHUM 3aKOHOJAaBCTBOM YKpaiHU MOPSAKY 110 Kach baHky;
- 3apaxyBaHHs (TIOTIOBHEHHS) KOLITIB HAa PaxyHKH, BiIKpHUTI B iHO3EMHIH BAITIOTI IOPUIUYHUM 0co0aMm, 3/1iHCHIOETHCS IIUIIXOM epeKa3y KOIITIB 3
X HOTOYHHX PaxyHKIB, 3a PaXyHOK KOIITIB, HAJJAHHUX Y SIKOCTI KPEAUTY, 32 PaXyHOK IIPOIEHTIB, HapaXOBaHHUX HA 3QJIMIIOK KOIITIB Ha PaxyHKy, 3a
PaxyHOK FOTiBKOBOI iHO3EMHOI BaJIIOTH, OTPUMAHOI [JIs OTLIATH BUTPAT Ha BIAPSA/DKEHHS, Y CyMi HeBUKOPHCTAHOTO 3QJIMIIKY.
1.6. 3apaxyBaHHs KOIITIB Ha PaxyHOK 3/1iiiCHIOETHCSI BUKIIFOYHO Y BAITIOTI PaxyHKy.
1.7. Jlepxareni KapTok MoxxyTh 3]1iliCHIOBAaTH OTepallii 3 0€3roTiBKOBOI OIIaTH BApTOCTI TOBAPIB, POOIT, ITOCIYT Ta 0JIEPKYBATH TOTiBKOBI KOIITH
B TAKUX BHIIA/IKaX:
- OIep)KaHHA TOTIBKOBHX KOILTIB B TPUBHI JUIS 3[IHCHEHHS PO3paxyHKIB, MOB'I3aHUX 13 BAPOOHUUUMH (rocrogapcbkumu) notpedamu Kiienra, y
TOMY YHCII I OIIaTH BUTPAT Ha BiJPSI/PKEHHS B MeXax YKpaiHH, 3 ypaxyBaHHSIM 0OMEKEHb, BCTAHOBJICHUX HOPMAaTHBHO — IIPABOBHMH aKTaMHU
HBY;
- 3JIHCHEHHS PO3PaxXyHKIiB y Oe3roTiBKOBIil )opMi B IpUBHI, OB'SI3aHUX i3 TOCIIOAAPCHKOIO MisIbHICTIO KitieHTa, BUTpaTaMy NpeICTaBHUIBKOTO
XapakTepy Ta BUTpATaMHU Ha BIIPSDKSHHS B Mexkax YKpaiHu;
- OJIepyKaHHs TOTIBKOBUX KOIITIB B IHO3EMHI BaJIFOTi 32 MeKaMU Y KpaiHU JUIsl OTUIATH BUTPAT Ha BiAPSIKCHHS;
- 3IIMCHEHHS PO3pPaxXyHKIiB y Oe3roTiBKOBiil GopMi B IHO3eMHii BalIOTI 32 MeXaMH YKpaiHH, sIKi TMOB'A3aHi 3 BUTpAaTAMU Ha BIAPSIDKEHHS Ta
BUTpaTaMH IPEICTABHHUIBKOTO XapakTepy, OIUIATOI0 eKCIUTyaTalliiHUX BHTPAT, IOB'S3aHUX 3 YTPUMAHHAM IIOBITPSIHUX, MOPCBKHX,
aBTOTPAHCIIOPTHHUX 3ac00iB Ta iX nepeOyBaHHIM 32 MeKaMu Y KpaiHH, BiJIIOBITHO 10 YMOB HOPMaTHBHO IIPABOBUX aKTiB YKpaiHU.
1.8. Komrrn, ciincani 3 Paxynky Kitienrta - 1opuaudH0i 0co0u M 4ac 3/ifiCHEHHs omeparliii, Bu3HadeHux y m. 1.7. mux [IpaBui, BBaKarOThCS
BUJIAaHHMH IOPHANYHOI0 0c000r0 mix 3BiT Jlepkarento. BHKOpHCTaHHS TakMX KOIUTIB Mae OyTH MiATBEp/PKEHE BiINOBIIHHMH NOKYMEHTaMH.
KoHTposs 3a pyxoM i IiTbOBUM BUKOPHCTaHHIM KOWITIB 3a PaxyHkowm, 3ailicHIoeThest KimienToM. bank mae mpaBo ButpeOyBary, a Kitient (ocoba,
npeacTaBHUK KitieHTa) 3000B's13aHMiT HAalaTH JOKYMEHTH 1 BiIOMOCTi B BU3HA4Y€HI TepMiHH, HEOOXiIHI 1S 3AiHCHEHHS ineHTUdiKauii Ta/abo
BepH(ikamil, aHanizy Ta BUABJICHHS (DiHAHCOBUX OIepamiif, Mo miaIsraoTs (GiHaHCOBOMY MOHITOPHHTY, Ta iHIII mepeadadeHi 3aKOHOaBCTBOM
JIOKYMEHTH Ta BiJOMOCTI, sIKi BUTpeOye baHK 3 METOI0 BUKOHAHHS BUMOT 3aKOHO/IaBCTBA, SIKE PETYJIIOE BiTHOCHHH Y cepi 3anmobiranHs ieramizamnii
(BIIMHMBaHHIO) JIOXOJIB, OAEPXKAHHMX 3JIOYMHHHUM IUIIXOM, (DIHAHCYBaHHIO TepOpU3My Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MacoBOTO
3HHINCHHA. Y pa3i He HajaHHA KiieHTOM HEOOXiTHMX JNOKYyMEHTIB 4YM BiJOMOCTEH, Hepen0daueHMX YMHHUM 3aKOHOJABCTBOM, baHk Moxxe
BUKOPHCTATH IIPaBo BigMoBHU KitieHTy B 00CTyroByBaHHI.
1.9. Pexum ¢dyHkiionyBanHs PaxyHKy Ta BUKOpHCTaHHS KapTOK perysroroThCsi HOpMaMH YHHHOTO 3aKOHOAABCTBA YKpAiHH, B TOMY YHCII,
HOpPMaTHBHO-TIpaBOBMMHU akTaMu HamionaneHoro banky VYkpainu, npasunamu Bigmosignoi ITnatixaoi cuctemu, ummm IlpaBuimamu Ta
YHiBepcaIbHUM JOTOBOPOM.
1.10. Komrn 3 Paxynky He MOXyTh OyTH BHKOPHCTaHI 3a JomoMoroo KapTku it omep kaHHs 3apo0iTHOI IIIaTH, IHIINX BHILIAT COLIaIBHOTO
XapakTepy, a TAKOK JUIA 31iHCHEHHs PO3PaxXyHKIB 32 30BHIIIHbOTOPTOBEIBHIMHU JJOTOBOPAMH (KOHTPAKTAMH).
1.11. 3pificHeHHs i1HO3eMHHMX IHBECTHLIf B YKpalHy Ta iHBECTHLIH pe3HMACHTIB 3a ii MexXi 3 BHKOPUCTaHHsAM KopropaTuBHOi Kaprkw,
3a00pOHSETHCSL.
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1.12. Buxopuctanus KapTku 3 MeToI0, [0 HE BiANOBiAa€ YNHHOMY 3aKOHOJABCTBY YKpaiHM, B TOMY YHCII 3 METOIO OILTaTH BapTOCTi TOBapiB abo
HOCIyr, OOIr SKHX 3a00pPOHEHO YMHHHM 3aKOHOJABCTBOM YKpaiHH, 3a00pOHSETHCS. Y BUIAAKY BHSBICHHS BaHKOM (pakTy HE3aKOHHOTO 4M
HECAaHKI[IOHOBAaHOTO BUKOpUCTaHHs KapTku, a Takoxk mnopymeHHs KiienTom ymoB YHiBepcanbHOro Joropopy, baHk 3anumae 3a co6oto npaso
HajaHHs iH(popMarii 10 MPaBOOXOPOHHHMX OpPraHiB 3TiJHO 3 BCTAHOBJICHHM YMHHHM 3aKOHOJABCTBOM YKpaiHH HOPSAKOM. 3a00pOHSETHCS
BUKOPHUCTOBYBaTH KapTKy B IpOTH3aKOHHHX LIISX, B TOMY YHCII I IPUAOAHHS TOBApiB YM MOCIYT, 110 3a00pOHEHI 3aKOHOJaBCTBOM KpaiHH, B
SIKil 3xilicHIoeThest Omnepaltis 3 BukopucTaHHsaM Kaptku. Y pasi mpoBeieHHs CyMHIBHHX OIepariif 3a JOMOMOroK0 KapTKOBOTO paxyHKyY, baHk
MO>K€ BHKOPHCTOBYBATH IIPaBO 3yNHHEHHs ()iHAHCOBHX OIlepaliil y BiAMOBIZHOCTI JO BHMOT YHHHOTO 3aKOHOJAAaBCTBAa y cdepi (iHaHCOBOrO
MOHITOPHHTY.
1.13. Omnepauist 3 OTpEMaHHS TOTIBKOBUX KOIITIB Yepe3 baHkoMmat 31iiiCHIOEThCS 32 yMOBH MpaBmiibHOro Habopy Jlepixarenem ioro ITIH-koxy
Ha KiaBiaTypi bankomary. OmHodyacHO 3 Bujadero rotiBku bankomar noseprtae Jlepixatento KapTky ta posmpykoBye Uek bankomara Ha foro
BHMOTY.
1.14. 3anuuiku KowmrTiB Ha PaxyHKy, He BUKOPHUCTaHI 3a MpU3HaueHHsM JlepKaTe/siMi, MOXKYTh OyTH OBEPHEH] Ha PaXyHOK, 3 IKOr0 BOHH OyJIi
nepepaxoBaHi, abo Ha iHmuii paxyHok Kiienra 3a 3asBoro Kiienra.
1.15. 3pificuenns ABropu3anii Onepanii 3 BukopuctanssM Kaptky, ininiiioBanoi Jlepskatenem, He 03Hauae, mo Taka Onepartist 6yge 000B’s13K0BO
oopmiteHa.

Micas ABropusarii komry Ha PaxyHky 610kytoTsest bankom Ha cymy Onepanii Ta komiciiiHoi BuHaropoau banky. B pasi HeoTpumanHs
Bankom Bij IInaTixkHOI CHCTEMH BUMOTH Ha CIIMCAHHS KOWITIB 3 PaxyHKy 3a BinnoBinHO Omnepalliero, Ha 3iiiCHEHHS SKOT KOIITH Ha PaxyHKy
Oyuu 3a6s10K0BaHi micis ABTopu3sauil, npoTsroM 30 (TPUALATH) KaJeHIAPHUX IHIB 3 1aTH ABTOpPH3aLii KOIITH Ha PaxyHKy po30I0KOBYIOTHCS;
1.16. Cyma xomrTiB, mo Oyia 3a0J0KOBaHAa B pe3yibTaTi ABTOpH3allii, MOXe BipIi3HATUCS BiJ CyMH KOWITiB 3a BianoBigHoto Omnepamiero,
iHinioBaHo0 JlepkaresieM, y BiJITOBIHOCTI 3 paBHIaMH BiAnoBiaHoi [TnaTiHOI cuctemu;
1.17. Omnepauisi, o 3/ilicHIOETBCsE B TopriBenbHO — cepBUCHIN Mepexi (Hagani —TCM), moxe Oytu odopmiieHa 6e3 ABTopu3arii.
1.18. PozpaxyHxu 3a OnepanisMu 3 BUKOPHCTaHHSIM KapTky, BUKOHAaHUMH Ha TepHTOPil YKpaiHH, 31iHCHIOIOTECS B TPHBHI.
1.19. TlpoueHTH Ha 3aJIMLIOK KOWITIB HAa PaxyHKy HapaxoBYIOTHCS 3a KOKHHUI JeHb (PAKTHYHOTO 3HAXO/UKCHHS KOIITIB Ha PaxyHKy, IIOYHHAIOYH
3 JHs, HACTYIIHOTO 3a AHEM (paKTHYHOTO 3apaxyBaHHs KOIUTIB Ha PaXyHOK, Ta 10 JieHb, 10 Hepe/Iy€e CIUCAHHIO KOIITIB 3 PaxyHKY BKIIFOYHO,
3aCTOCOBYIOUH TPH LEOMY MeTox «(hakt/(akt» (pakTuuHa KiNbKICTh OHIB Y PO3paxyHKOBOMY Iepioai Ta poui). Buriata Ta HapaxyBaHHS
IPOIIEHTIB Ha 3aJIMIIOK KOIITIB Ha PaxyHKy 3a BiIIOBINHUI PO3paxyHKOBHH NePioJl 3AIHCHIOETECS B IIEpEeIOCTaHHI poOOUHil IeHb BiIOBIHOTO
PO3paxyHKOBOIO Mepiofy, fAKHH OOPIBHIOE KaJeHOAPHOMY Micslio. Po3paxyHKOBUil Mepiof MOYMHAETBCS 3 OCTAHHBOTO POOOYOro [IHS
MOMEPETHHOT0 KAICHAAPHOTO MiCsIIsl, Ta 3aKiHUYETHCS EPEIOCTAHHIM POOOYHM JHEM MMOTOYHOTO KAaTCHAAPHOTO MICSIISL.
1.20. Po3mip NpOLEHTHOI CTaBKH, 3a SKOI0 HapaxXOBYIOThCS IPOLEHTH Ha 3aIMIIOK KOIITIB Ha PaxyHKy, MO)Ke 3MiHIOBATHCH B IOPSJIKY,
nepeabaueHoMy Y HiBepCaIbHUM TOTOBOPOM.
1.21. PexBi3uTn A5 6€3roTiBKOBHX 3apaxyBaHb HAa MOTOYHMI paxyHOK 3 BukopucTaHusaM [1K poswmimryrotecst Ha odiiiiHOMy caiiti banky
Ta/abo Ha iHpOpMaLiHUX CTeHaX y NpuMilneHHi Binninens banky.
1.22.V Bunajkax, nepeabdaueHuX HOpMATUBHO-TPaBOBHMHE akTamu HarionansHoro 6anky Ykpaitu, Homep PaxyHky Moxe Oyt 3MiHeHO BaHkoM.
CTOpOHHM HOTOUITHC, 1110 y BUIAAKY 3MiHH PaXyHKy 3MiHNM 10 3asBH PO NIPUEIHAHHS 10 Y HIBEPCAIBHOIO JOTOBOPY IIPH BIAKPHTTI IOTOYHOTO
PaxyHKy 3 BHILyCKOM KOPIIOPATHBHHUX IUIATIKHUX KAPTOK HE yKiaxaetbest. IIpo 3miny PaxyHky bank mosigomsie Kitienta He misHime Hix 3a 7
(ciM) KaneHIapHUX JHIB 10 BBEACHHS IIUX 3MiH B J1it0, Oy/1b-5IKMM 3 HACTYIHUX c1oco0iB (Ha BuOip banky):

e  IIIAXOM PO3MIllIeHHs iHpopMarlii mpo Taki 3MiHK Ha iHpOPMAIIHHNX CTeHaX y npuMilneHHi Bitinens barky,

. HUTIXOM PO3MIIeHHs iH(popMaIiii mpo Taki 3MiHK Ha odiuiiiHomy caiiti Banky B mepexi Intepuer,

. IHIIUM TPUAHATHUM JUTs1 Banky ciocoGom.
Kiient nopydae banky BinnpaBuTH, 3ac00aMH €JIEKTPOHHOTO 3B’S3Ky B 3aXHUIIEHOMY BHIJIAMI, OBIIOMJIEHHS PO BiIKPHUTTS HOBOTO PaxyHKY
KitienTa 10 KOHTPOIIOIOYOTO OpraHy MPOTATOM CTPOKY, BU3HAYEHOI0 3aKOHOIaBCTBOM YKpaiHH.
1.23. [lns 3mificHEHHs JOAATKOBOTO 3aXUCTY OMepalliii Mo miaThkHuX Kaptkax JepikareniB B mepexi [nTepHet, bank namae mocmyru 3D Secure.
IIix mocimyroto 3D Secure po3ymieTbest HaacHnanHs bankom JlepikaTtento kapT Ha HOMep HOTro MOOIITEHOTO Tesle)OHy OXHOPAa30BOTO KOAY, SIKH
HEOOXiTHO 3a3aHaYHTH (BBECTH) IIPH BUKOPHCTAHHI IUIATDKHOI KapTH IS pO3paxyHKy B Mepexi [nrpener. [lo nociayru 3D Secure aBToMaTHIHO
I IKITI0Yat0THCs BCI TUTATHKHI KapTku BigkpuTi micist 08.07.2018 p., Ta miarixui kapTk, Biakputi 10 08.07.2018 p., 10 SKUX M JKITFOYHO MOCIYTY
SMS-indopmep (cepsic SMS-banking). domarkoBoi 3romu abo 3ammTy Ha ortpuMmanHs mociayrd 3D Secure Bix Jlepxkatens abo Kirienra He
BHUMAara€eTbCsl.

2.  YMOBU BUHUKHEHHSI TA TIOTAIIEHHSI 3ABOPITOBAHOCTI 3A HECAHKIIIOHOBAHUM OBEPJIPA®TOM
2.1. Ilpu BurnkHeHHi HecankijionoBanoro osepapadry bank 6e3 monepemxenns Kiienta npusynmnse 3qaiiicaenns Kiientom//lepxarenem
omepariii 3a Paxynkowm (kpim onepauiii 3 monoHeHHst Paxynky Kiientom), no noramenss Kiienrom 3aboproBanocti 3a HecankiionoBanum
oBeppaTOM Ta HApaXxOBaHOI KOMICIii/TIaTH 3a Horo CympoBOKEHHS B TIOBHOMY 00Cs3i.
2.2.  3ab6oprosanicts Knienra nepey bankom no HecanknionoBaHOMy 0BeppadTy IIOBHHHA Oy TH NoramieHa Jio 3aKiHYeHHs 0aHKiBCBKOTO JIHS,
B SIKOMY BiH BHHHK Ta 00OJIKOBY€ThCS Ha paxyHKy «IIpocTpoueHoi 3a00proBaHOCTI».
2.3. Tloramenns 3aboproaHocTi 3a HecankiioHoBaHUM oBepapad)TOM 3iHCHIOETBCS Micis 3apaxyBaHHs KOINTiB Ha PaxyHok y po3mipi
3aboproBaHocTi 3a HecaHkIiioHoBaHNM oBepapadToM Ta HapaXxOBaHOI KOMICIi 3a HOTO CyNpOBOKEHHSI.
2.4. Kiienr 3000B‘s3anuii crutadyBatd banky kowicio Ta/abo miaTy 3a cynpoBopKeHHs HecaHkiioHoBaHOTO oBepapadTy y po3mipi,
3asHaueHoMy B Tapudax. Kowmicis Ta/abo miaTa 3a cynpoBokeHHs HecaHkiioHOBaHOrO oBepApadTy po3paxoBYeThCS BHXOAAUH i3 CyMH
Hecankmionopanoro osepapadgrty no PaxyHKy Ha KiHellb KOXHOTO JHS NPOTATOM (DaKTHYHOTO CTPOKY icHyBaHHS HecaHkuioHOBaHOTO
oBepapadTy (3 qHs, y SKOMY OyJ10 31iiICHEHO NepeBUIEHHS CyMH JIOCTYITHOTO 3aJIMIIKY JI0 JIHA, Y SIKOMY OyJa 3JificCHeHa crutaTa 3a00proBaHoCTi
3a HecankiionoBanuM oBepapadToM B HOBHOMY 00Cs13i Ta KOMIcCil 3a HOTo CyNpOBOKEHHS ).

3. ITPABHJIA KOPUCTYBAHHSI KAPTKOIO TA HAJJAHHSI BUIIUCOK
3.1. Jlepxarens 3000B'13anuil HafiitHO 30epiratn Kaptky, ITIH-kon, CVV2/CVC2, inmi peksisutn KapTku Ta iHmi 3aco0u, sKi 1ar0Th 3MOTY
KopucTyBatucs: KapTkoro.
3.2. TIH-xox € inauBinyamsHuM 1ist KoxHOi KapTku Ta Bimomuii suime Jlepxatemio Kaptku. 3aboponsietses Hazuatu [1IH-ko1 TpetiM ocobam
Ta 3amucyBaty ioro Ha Kaptii abo Ha Oyxp-doMy, 1o 30epiraetbest pasoM 3 Kaprkoro. I1IH-kon HeoOxinHo 3amam’sitatu. B pasi Brparu I11H-
KOJIy, fior0 MO>KHA IIEPEBUITYCTUTH. 32 HAsIBHOCTI TEXHIYHOI MOXMBOCTI, Jlepxkartens KapTku Moxe camocrtiitno 3minnTu [1IH-kox B 6aHKOMaTI.
3.3. Kaprka moBuHHa 36epiraTHCsi OKPEMO BiJl IPHCTPOIB Ta MPEIMETIB, Iis AKX MOYKE IPU3BECTH JI0 PO3MATHIYeHHsT MarHITHOI cMyrH KapTku
(ImKeper eneKTPOMAarHiTHOrO BUNPOMIHIOBaHHS: MOOITEHUX TelleOHIB, TEIEBI30piB, MOHITOPIB, MarHiTiB, TOIIO).
3.4. Jlepxatens Mae mpaBo HasuBaTH Homep KapTkum BuKmouHO ocoOaM, mo odopmimorote Omeparito 3 BuKOpucTaHHAM Kaptku, Ta
npariBankam KOHTaKT LieHTpy bauky npu 3BepHeHHi 3 mutanb nposeneHHs Onepauiii 3a PaxyHkom Ta 11t nosizomieHHs npo Brparty Kaprku.
3.5.  Kopucrysatucs Kaptkoro mae npaso nuie ii [epskarens. 3abopoHsieThest epenaBati Kaptky TpetiM ocobam, 3a BUHATKOM NpaLiBHUKIB
TCM nns manexsoro odopmiaerns Humu Omneparii 3 BukopucTanusaM Kaprku.
3.6. IIpum Bukopucranni KapTku ams ommati BapToCTi TOBapiB, poOiT i mocimyr, JlepskaTens 30008’ s13aHuil He BUITyckaT KapTky 3 moms 3opy 1
nepen nianucanusam Crimy ado Yeky [InatikHoro TepMiHaiy, MepeBipUTH NPAaBHIBbHICTh BKAa3aHO! Y HBOMY CyMH, BAJIIOTH Ta JATH 3AiHCHEHHS
Omnepauii. [Tignucanmsm Crimy ado Yeky Ilnatixkuoro Tepminany JlepxaTens BU3HAE MPAaBUIBHICTH 3a3HAYCHOI Y HHOMY CyMH, BaTIOTH Ta JATH
3aificaenHs Oneparii.
3.7.  epxatens Kaptku 30008’ s13anuii 30epiratu Yeku [Inatixaoro tepminaiy i Citiny, 1o miATBEpIKyIOTh (BakT 3aiicHenHs HuM Oneparii 3
BUKOpHCTaHHAM KapTku, 17 3Bipku iHpopMaii, o MiCTUTECS B HHX, 3 iH(OpMalli€o, o MicTHThCs y Bunmcmi.

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 158 3 196.
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3.8.  HeoOxinuicts BBeneHHs [epskarenem [1IH-kony BH3Ha4a€eThCS NpaBUiIaMy BiAMOBiAHOI [1MaTiXHOT cuctemu.
3.9. Sxmo [epxatens BBiB [1IH-kox nmpu 3xilicaenHi Onepauii, To migmucanss Yeky IInaTixxHOro TepMiHama He BUMAraeThes, SKIIO iHIIE He
nependaveHe npaBuiaMu BianoiaHoi [TnaTixHoOl cucTeMu.
3.10. IIpaniBamku TCM, mo npmitmarots KapTku it ommatd ToBapi/ poOiT/ mocimyr, MaioTh IpaBo Bumaraté Bin Jlepskaremss Kaprxu
npeJ IBICHHS JOKYMEHTY, 10 IocBixaye ocoly Jleprkartens 3 MeToro ineHTHdikamii Ta Bepudikanii foro sk 3axonHoro Jepxatens KapTku.
3.11. IIpu npoBexenHi [lepikatenem omepauil 3 OTPHMaHHS IOTIBKH B Kacax baHky abo iHIIMX GaHKIB 00OB’SI3KOBOIO YMOBOIO MPOBEICHHS
Omnepauii € npe/’sIBICHHS HUM [ACIOPTY a0 iHIIOro JOKYMEeHTa, III0  IIOCBiIuye 0co0y.
3.12. IIpm mposenenni [lepxartenem omepanii 3 Bujmadi komrtiB uepe3 Ilnmatixuuil Tepminan B kaci banky abo iHmoro Ganky Jlepskarermro
Bunaerses Yek [lnarixHoro Tepminany. Jlepkarenb CTaBUTh CBiif MigMIC HA BKa3aHOMY JOKYMEHTI MICJIst 3BIPKH CyMH, 110 Oyiia 3HATA.
3.13. [lepxatens KapTku Moxke OTpUMaTH TOTIBKY 3a JormoMoroto bankomaris banky abo iHmmx 06aHKiB, Ha IaHeNi, KOPITyci a00 eKpaHi SIKHX
po3Mimenuii jorotun [InatixHoi cuctemu, BkazaHoi Ha Kaprii.
3.14. TlixcraBoro mys 3aificaenHs Oneparii 3 Buaaui rotiBku 3 BukopructanusMm Kaprtku uepe3 bankomar e Beepenns [1IH-komy.
3.15. V¥ Bumaaxy 3-pa3zoBoro nocmins HeBipHoro BBeaeHHs [1TH-kony - Kaprtka 61mokyeTtbes. Po3onoxyBanns KapTku 3xificHioeThest bankom micis
3BepHeHHs Jlepkatens no Konrakr Llentpy banky momo po36iokyBanus KapTku Ta yCIIIHOTO NMPOXODKEHHS HPOLEAYpHU ineHTHdiKamii Ta
BepHikarii.
3.16. ¥V bankomarax BCTaHOBJIEHE OOMEXEHHS 4yacy IS TOro, mo0 3abpatu roriBkosi xomTu Ta Kaptky (20-30 cexynn) micas ix Buadi
Banxomarom. ITicns 3axingenHs 1poro yacy KapTka Ta/abo roTiBKOBI KOIITH MOXKYTh OyTH 3aTpuMmaHi bankomarom. V Bumazky, sxmo KmieHTy
CTaJI0 BiZIOMO, L0 3aTPUMaHi TOTIBKOBI KowTi Oymu crmcani 3 Paxynky, Kiienty HeoOXxinHo 3BepHyTHCs 10 BaHKy 3 MeTor0 0hopMiIeHHs
BiJITIOBiTHOT MpeTeH3il.
3.17. 3 nurans nosepHeHHs Kaprkwy, BuydeHoi bankomarom banky, /lepxatens noBuHeH 3BepHYTHCE 10 banky. VY pasi 3atpumanus Kaptku
Bankomarom iHmoro 6auky, [lepxaTenb 3BepTacThCs 3a TeneoHaMu, ki BKazaHi Ha bankomarti Ta 10 BaHky 3a 0(h)OpMICHHSAM BiAMOBIAHOTO
KJIOTIOTaHHSL.
3.18. IIpum npoBeneHHi onepaniii 3 BUKopucTanHsM KapTku 1o omiati ToBapis/po6it/mociyr B Mepesxi Inreprer, epxarens KapTku noBuHeH
JOTPHMYBATUCh HACTYITHUX 3aXO0/iB Oe3IeKH:
- OyTH yBa)KHUM TIpU BBeJIeHHI pekBi3uTiB KapTku Ta B sxoxHoMy pasi e BBoautu [1IH-kox1 mo Hei;
- repe1 3AiHCHEHHM OIUIATH TIePECBiTYUTHCH, 110 aJpeca MOYHHAEThCA 3 https://, abo B cTaHi Opay3epa NpHUCYTHIN 3HAK 3aKPUTOTO 3aMKa;
- He BKa3yBaTu pekBi3uTH KapTku —y BiAMOBiAb Ha JIHUCTH, OTPUMAaHI €IEKTPOHHOIO IIOLITO0, a0 3a TeaehoHOM;
- KOPUCTYBATHCS MPUCTPOSIMH 3 JTiLEH31IIHUM IIPOrpaMHUM 3a0€31CUCHHSIM.
3.19. Banx Ha Bumory Kitienra ¢opmye Ta GeskomroBHO Hamae Kiienty momicsuHy Bummcky 3a nomepensiil kanenmpapuuii Micsubs. Kiienr
OTpUMy€ moMicsuHy Bumucky cnoco6om, 3a3HadeHUM B 3as1Bi BCTaHOBIICHOT bankom dopmu oo Binkpurts Paxynky 3 Bumyckom Kaptok a6o
B 3asBi-aHKeTI MpO MpHETHAHHS 00 YHiBepcampHoro ta IlyGmiunoro moroBopieB AT «AKB «KOHKOPJ» B Cucremi «lurepuer-bank
«NEOBANK» mis ¢iznurux oci6-mignpuemuiB abo 3asBi-aHKeTi Ipo npHenHaHHS 10 YHiBepcambHOro norosopy AT «AKB «KOHKOP/I» B
Cucremi «lurepuer-bank «NEOBANK st ropuanunnx oci6. HeoxepikanHs 4u HecBoeyacHe ofep)kanHs Bumucku He 3BinbHse KiienTa Bin
BHUKOHAHHSI 3000B’513aHb 32 YHIBEpCATbHUM JIOTOBOPOM.
3.20. 3a Bumoroto Kiienta bank Hajae no3adyeprosi Bumrcku 3 omnatoro 3rijiHo 3 Tapudamu Banky.
3.21. Sxmo Kiient mae 3anepedenss momo Omepartiii o PaxyHKy, BiH Mae MpaBO 3BepHYTHCH A0 BaHKy i3 mpeTeHsi€ro 3rifHO 3 yMOBaMH
YHiBepCaIbLHOTO I0TOBOPY.
4. BTPATA KAPTKHU TA BCTAHOBJIEHHSI BUTPATHUX JIIMITIB 3A KAPTKOIO

4.1. Y pasi BusBiaennss Kiientom ado [lepikaresieM BTpaTH a60 He3aKOHHOro BHKopucTaHHs KapTkm um oGrpyHToBaHOi mino3pm
HACTAHHA IMX 0OCTAaBMH 260 micjsi OTPUMAaHHS SmS-TNOBiAoM/IeHHs npo onepauii mo Kaprui, siki Kuient/dep:xkaTens He 3ailicHIOBaB,
Heraiino 3BepHyTHcs 10 Banky 17151 0.10KyBaHHs ogaasmMxX onepauiii 3a Kaprkoro (Paxynkom) :

- 3a Tenetorom bauky (uinogo6oso) (050) (068) (056) 734-50-05;

- nucbMoBO 3a mimnucoMm Kitienta/YmoBHoBaxeHOT ocodu Kitienta/[lepkatenss KapTku He TMi3Hime 24-0X TOAMH 3 MOMEHTY YCHOTO
TIOBiTOMIICHHS, IIUIIXOM OCOOMCTOTO ITOJaHHs NOBioMIeHHS 10 banky. [IncbMOBe TOBiTOMIICHHS IIOBUHHE MICTHTH A€TaJIbHI 00CTaBUHU BTPAaTH
kapTku Ta Bimomi Kmienty/[lepixatemo obcraBunm ii HezakoHHOTO BukopucTanms. lllabmon 3asBu HaBenmenuit y Jomatky Ne 9.2. mo maHoro
YHiBepCaIbHOTO IOTOBOPY.

4.2. Tlpm nmepenadi ycHoro mosinomiaeHHs npo Brparty Kaprtkn Jlepxatens/YnoBHoBaxkeHa ocoba KitieHTa MOBHHEH MOBIJOMHUTH ONepaTopy
iHdopMariifo, sika OTHO3HAYHO J03BOJIIE iIeHTHdiKyBaTH Ta BepubikyBatu Jepixares.

4.3. Kiient Hece MOBHY BiAMOBiAanbHICTH 32 Bci Omepartii, 3aificHe i 3 BAKOPUCTaHHAM BTpaueHnx KapTok, y pasi Hemosimomnenns banky mpo
¢dakr Brparn, BHacmigok doro bank He mocraBus Kaprtkn no Crom-criicky Ta g0 4acy mosizomuenns /lep:xarenem/Knienrom Banky npo
HeCAHKLIOHOBaHY ILIATI?KHY onepauilo, BTPaTy, KPaaiKKy KapTKH, 3 ypaxXyBaHHSIM 4acy Ha nposefeHHss Bankom Bcix HeoOXixHuX i
17151 6s1okyBanHs Kaprku.

44. 3 Meroro Oe3leKHM MNPOBEJICHHS PO3PaxyHKiB 3 BHKOpUcTaHHAM KapTkm bank Mae mpaBo BcTaHOBMIOBaTH BuTpaTHi JimiTH, sKi
PErIaMeHTYI0Th MaKCHMaIbHIH po3mip Omneparii Ta KinbkicTs Onepaltiii 3a HeBHUI 11epio]] 4acy B 3aJexHOCTI Bij THiry Onepaii Ta Tumy Kaptkw.
Bank o3naiiommioe KitienTa 3 nirounMu BurpatHumu nimvitamu nepen npueanaHasaM KimieHta 10 YHiBEpCaabHOTO JOTOBOPY IIUIIXOM PO3MIILIEHHS
BimoBinHOI inpopmanii Ha odiwiitHoMy caiiti Banky www.concord.ua ta/abo Ha iHpopmamiiiHuX cTeHIax y npuMimieHHi Bigminenns baxky.
baHK Mae paBo B OZTHOCTOPOHHBOMY TMOPSJIKY 3MiHIOBaTH Butpathi nimMiTi. AkTyansHi Butpathi nimiti Bank poswmilye Ha odimiitHoMy caiiTi
Banky www.concord.ua Ta/a6o Ha iHbopMariiHuX cTeHIax y npuMimiensi Bimminenns bauky.

4.5. 3 meroro koHTpoITro BUTpat 3a Kaprkoto KiieHT Mae mpaBo iHiI[iFOBaTH BCTAHOBJIEHHS NEpCoHaNbHOro ButparHoro nimity no Kaprmi. J{nst
poro KutieHT moBHHEH 3BEpHYTHUCE i3 BiIIIOBITHOIO MICHMOBOIO 3as1BOI0 /10 baHky, 0OpaBuy 6axaHuii po3Mip epcoHansHOro BurpatHoro JiMiTy.
[Ta6non 3asiBu HaBenenuit y Jlomnatky Ne9.1 no naHoro YHiBepcalbHOTO IOTOBOPY

4.6. KiieHnT Mae npaBo NpuU3yNUHATH Jifo BurpatHux nimiTiB, BcraHoBineHHx bankom. [l nporo KiieHT NMOBHHEH 3BEpPHYTHCH 3 BiANIOBITHAM
3amuToM 110 banky, B 11boMy pasi KiieHT Hece mOBHY BiIIOBiTaNbHICTH 32 MOXKIIMBI BTPAaTH KOWITIB HAa PaxyHKy, 3a BciMa HECaHKIIOHOBAHHMH
omeparisiMu, 31 iCHEHIMH 3 BUKOPUCTAHHIM KapTKH JlepkareneM.

4.7. [lepxatenb KapTKu Mae mpaBo 3BepHyTHCs 10 KoHtakT LleHTpy 3 Mertoro 3mMinu ButpatHoro niMity. Ha mincraBi npoBeaeHol inenTrdikaii
Jepxatens kaptku yepe3 Kontakr Llentp, bank BcranoBmioe 3anuryBanuii lepkarenem BurpaTthuit mimit mo Kapri.

5. HAJAHHS HOCJIYT «SMS-indopmep» (cepsic SMS-banking)
5.1.  Jlnst orpumansst mociayru SMS-indopmep (cepsic SMS-banking) Kiient/I{epxarens/YnoBroBaxeni ocobu Kitienra (ragani - Kopucrysau
MOCIIyTH) IIOBUHEH MaTH 3aci0 MOOLIBHOTO 3B SI3KY, ITiIKIIOUSHHH 10 IOCTYT MOOIIEHOTO 3B’ 13Ky OJJHOTO i3 oIlepaTopiB YkpaiHu, skuif miarpumye
cepic SMS-noBioMIIeHb Ta/ab0 Mae MOXKIIMBICTh OTPUMYBATH MOBIIOMIICHHS 3a JoroMoror MecceHmkepy Viber .
5.2. IlikmoueHHs/BIAKITIOUEHHS 10/Bif nociyr « SMS-indopMmep» 3IiHCHIOETBCS Ha MiacTaBi BinnoBigHo1 3asBu KitienTa 3rigHo JJonatky Ne2
JI0 TAaHOTO YHiBEpCAIbHOTO JOTOBOPY Ta THpHbiKyeThes 3riquo 3 Tapudpamu banky.
5.3. Hancunanus indopmanii baHkoM BinOyBaeThCs BITKpUTHMHU KaHaJIaMHM 3B’s13Ky. baHk He Hece BiANOBIAIbHOCTI 32 PO3rONIOIICHHS Ta/abo
BUKPHBJICHHSI, Ta/abo HeoTpuMaHHs KoprcTyBauem mocmyru indopmarii.
5.4. banx He Hece BiNUOBimANBHICTI 3a mepemady iHdopmamii, mepenbadeny mociayroro «SMS-indopMep», y BHIAAKYy 3a3HAUCHHS
HEBIPHOro/HeAifiCHOro HoMepy 3aco0y MOOITBHOrO 3B 513Ky B 3as1Bi Ha MIKIIOYESHHS 0 NOCTyrH « SMS-iHdopMep» abo HEMOBI IOMIICHHS HOMEPY
3ac00y MOOIBHOTO 3B’5I3KY B pas3i ioro 3MiHK a0 HeHale)KHOi poOoTH 3ac00y MOOLTBHOTO 3B’513Ky a00 omepaTtopa MOOLITBHOTO 3B’ 3Ky .
5.5. V¥ Bumaaxy BTpaTW/BiIKIIOUEHHS HOMEpY 3aco0y MOOLIBHOrO 3B 13Ky Ha sIKy KopucTyBad nocayru otpumye indopmaito, KirieHT nosunen
HeraiHo, aje He Mi3Hille, HiX 4epe3 ofHy A00y Micis BUSBICHHA BTPATH/BIAKIIOYEHHS, TICHMOBO ITOBIIOMUTH Npo Iie BaHk 1UIsIXOM HajgaHHs

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 159 3 196.
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1o BignineHns banky 3asBu 3rigHo Jogatky Ne2. no maHoro YHiBepcalabHOro JoroBopy. Jlo OTpuMaHHS NHCEMOBOTO NoBigoMieHHs Kiienrta mpo
BTpaTy HOMepy 3aco0y MobinbHOro 38 513Ky KopucryBadem mociyru baHK He Hece BiIIOBIZAIBHOCTI 3a MOKIIMBE OTPHMaHHS iH(opMarii mpo
Omnepauii 3a PaxyHKOM TpeTiMH 0CO0aMH.

5.6. banx Mae mpaBo Ha BIacHUH BHOIp HajcHiIaTH HoBigomiteHHsS KopuctyBady mociyrn abo 3a monomororo Meccenmxepy Viber abo 3a
nonomororo SMS-nioBizoMiens (skmo bank 3a nomomororo Meccenmxepy Viber He 3Mir JocTaBUTH HOBigoMIeHHS KopucTyBady NOCIyTH).

6. IMPU3YIUHEHHS 3AIACHEHHS OMEPAII 3A PAXYHKOM 3 BUKOPUCTAHHSIM KAPTKH
6.1. Bauk npusynmusie 3aiiicuennst eprxatenem Onepariii 3a PaxyHKoM 3 BUKoprucTaHHAM KapTKy y HACTYITHHX BHITJKax:
- 32 HASBHOCTI 0OCTaBHH, LIO CBiYaTh PO HENPaBOMipHe/He3aKOHHE BUKopHcTaHHs KapTku abo ii pekBi3uTiB, Mpo 1o noBigomise Jlepxarens y
Oy Ib-sKHil JOCTYNHHUIA crioci6, 3 BumydeHHs M KapTku Ta 3aificHioe Bumyck HoBoi KapTku (3aminy KapTtku) 3a BnacHHi paxyHOK;
- B pa3i OTPUMAaHHS BiAOBITHOTO PO3MOPSIKEHHS Bix miapo3ainy banky, skuii 3aliMaeTbes HiHAHCOBHM MOHITOPHHIOM;
- y BUNAJKy oTpuMaHHs nosizomnenns Jepxatens/Kiienra npo Brpary Kaptku, abo mpo HecaHKLiOHOBaHe BHKOpUCTaHHS KapTku TpeThoro
0c06010, 3 MOMEHTY OTPHMAaHHsI IIOBIJOMIICHHSI, 3 ypaXyBaHHsIM dacy Ha IpoBeJeHHs BaHkoM BCix HeoOXinHuX it it 6okyBanHs KapTku, 1o
MOMEHTY BUITYCKy HOBOI KapTku, KpiMm omnepariii 34iiiCHEHHX 110 INIATDKHUX Kopy4eHHsx KiieHra;
- IpH po3ipBaHHi YHiBEpCaIbHOro JOroBopy Oyab-skor0 CTOPOHOIO;
- HiCJIsl HAIXODKEHHSI BiIOMOCTE#t Ipo 3BinbHEHHS ab0 cMepTh Jlepkarers;
- npu BUHHKHeHHI HecankmionoBanoro oepiapadty (xpiM Omepaniif 3 monoBHeHHs PaxyHky) no moramenss KiieHTOM B MOBHOMY 00cCs3i
3aboproBaHocTi 3a HecankiionoBanuM oBepapahToM Ta KoMicisiMi Ta/abo ruiaTaMu 3a HOro CympOBOKESHHS.

7. HNOPSAJOK IEPEBUITYCKY KAPTKH, 3AMIHU KAPTKHA

7.1. Kaprka BUIYCKAa€ThCS Ha NEBHUII CTPOK, Bu3HadeHuil B Tapudax. Ha Bunymiennx bankom Kaprkax nara 3axindenns tepminy aii Kaptku
3a3HayeHa y BiANOBIIHOMY ITOJI Ha JHIBOBiK cropoHi Kaprku. Kaprka 3anmmaeTsest ificHOIO O 3aKiHYEHHS OCTaHHBOTO KaJeHIApPHOTO JHS
MicsIIs Ta POKY, 3a3HaYEeHOT0 Y BiATIOBITHOMY IOJI JIMII0BOI cTopoHu KapTku.
7.2. bank nosigomisie Jepskarens/ Kiienta mpo 3akindeHHst TepMminy il iforo KapTku, He misHime HiX 3a AeCATh KaJCHIAPHHX AHIB [0
3aKiHYCHHs TepMiHy il Iii Oyab-sKUM 3 HACTYMHHX crocobiB (Ha Bubip banky):

- IUIIXOM ToBimoMiteHHsT KitieHTa mpu #oro 3BepHEHHI 10 0OOCIyroBYIOUOro BinuieHHS baHKy;

- IUTAXOM ycHOTO moBigomienns Kiienra npauisaukom banky mo Homepy tenedomy;

- IUIAXOM HAaIpaBJIeHHs 3a JOMOMOro SMS-cepgicy BiamosiaHoro mosigomiuenus Kiienry.
7.3.  Jlns nepeBunycky Kaprku Ha HOBHII TepMmiH KitieHT noBuHeH 3a 1 (01UH) KaJeHIapHUH MicsIb 10 3aKiHUeHHs TepMiHy aii KapTku Hanatu
B bauk nuceMoBy 3asBy 1110710 nepeBumycky Kaptku Ha HOBHil TepMmin. Bank npotsirom ctpoky, Busnauenoro 1. 1.3. mux IlpaBmi, Hagae Kiienty
BUTOTOBJICHY Ha HOBHI TepmiH KapTky micis ckiaamanns Kiientom B Banky 3asBu Ha mepeBumyck KapTku Ha HOBHi TepMiH Ta MOBEPHEHHS
Kaprku, TepMiH Ail SIK0T 3aKiHIUBCS.
7.4.  Slxwo Kiient ue 3BepHyBcs B baHk y cTpok, 3a3nauenuii B 1. 7.3. [IpaBui, KapTka He mepeBUITyCKA€THC.
7.5.  Kuienr moseprae Kaprtky no banky:
- B JIeHb OTpHMaHHs HOBOI KapTku B pasi nepesumycky KapTku Ha HOBHIT TepMiH, OJJHOYACHO 13 3asBOIO 100 3aMiHu KapTku;
- He mi3Hime 7 (ciM) KaJIeHIapHUX JTHIB 3 MOMEHTY 3aKpUTTs PaxyHKy a00 y pasi po3ipBaHHs YHIBepCaJIbHOTO JOrOBOpY 3 iHiNiaTUBU BaHKy.

V Bunazky HeroBepHeHHs1 KapTku y BHIIafKax Ta CTPOKH, BU3HAYCHI 1M ITyHKTOM, KapTka BBa)aeThCsl BTPAUCHOIO.
7.6.  Jlns 3aminm Kaptku KimienT nosuaeH 3BepHyTHCE 10 BaHKy i3 MIcEMOBOFO 3asB0FO TIpo 3amiHy KapTku;
7.7.  3amina KapTku 3ailHCHIOETBCS y pasi:
- momkomkeHHs Kaptku JleprkaTeneM Ta HEMOMKIIUBICTIO ii BUKOPUCTaHHS,
- BTpatn KapTku Ta/a6o ITTH-koxy;
- BusiByieHHst bankom ¢akty Kommnpomeraii Kaptku (y upomy Bumaaky 3amina KapTku 3aiiicHIOETbCs 32 paxyHOK BaHKy);
- 3MiHH iMeHi Ta/abo npi3Buma Jlepxatens , skiro imM’st Ta/abo npiseuie Jleprkatess BKazaHi 3 TOMUIKAMHE B 3a51Bi I[0/I0 BUITYCKY/ € PEBHITYCKY
/ 3aminn KapTkw.
8. MOPAJOK 3AKPUTTSI PAXYHKIB

8.1. PaxyHOK MOe OyTH 3aKpUTHi:
- 3a 3asBoro KiienTa mopo 3akpurTst PaxyHKy BcraHOBiIeHOI baHkoMm (opMH 3a yMOBH HaJIS)KHOTO BHKOHAHHS HUM BCIiX CBOIX 3000B’S3aHb,
nependayeHUX YHiBEpCaJIbHUM JJOrOBOpoM Ta iumu [IpaBuiaMu, a TakoXk 32 YMOBH BiJICyTHOCTI HE3aBEPIIEHUX PO3CIIiLyBaHb, 1110 MPOBOISATHCS
Bankom mno Paxynky 3a I[Iperensieto Kiienra;
- Ha MiJICTaBi BiAOBITHOTO PIlIEHHS CYLY;
- SIKIIO MPOTAToM 3 (TphOX) poKiB mocmiie Onepaiii 3a PaxyHKOM He 3[1CHIOIOThCS Ta 32 YMOBH BiJICYTHOCTI Ha PaXyHKy 3aJIMIIKY KOUITIB;
- y BUNajKy HeBUKOHaHHs KitieHTOM cBOiX 3000B’s13aHb 3a YHiBepCaIbHUM JIOTOBOPOM Ta IiuMH [IpaBuiamu;
- 3 {HIIUX IiJCcTaB, NepeadaYeHNX YHHHUM 3aKOHOIaBCTBOM YKpaiHH, YHIBepcaJbHHM AOroBOpoM Ta/abo mumu [IpaBriamu.
8.2. Ilicnst 3akpuTTs PaxyHKY 3aJMIIOK KOIITIB HA HBOMY TIEPEPAX0OBY€ETHCS HAa TIOTOYHII paxyHoK KitieHTa, 3a3HadeHnil B 3as1Bi BCTAHOBIICHOT
Bankom ¢opmu mono 3akputts PaxyHKy, He paHiiie Hix depe3 45 (COpoK I’siTh) IHIB 3 MOMEHTY oTpuMaHHs bankom Bin KiienTa 3asBu Ta
noBepHeHHs KapTok, BuIyImenux o PaxyHky.

BuMoru 1aHOr0 MyHKTY HE 3aCTOCOBYIOTBCS SIKIIO 3aKPUTTS PaXyHKY BiOyBaeThCs y BUIIAJIKy nependauenomy m.1.22 nanux IIpasu.
8.3. SIkmio mpoTsirom 3 (TppOX) POKIB MOCHLIb He 3aiiicHoBamich Omepartii 32 PaxyHkom (3a BUKIIOUEHHSIM OIepailiii, ininiioBanux bankom),
bank 3anmmmae 3a co0ol0 NpaBO BiIMOBUTH B 00CHyroByBaHHI PaxyHky Ta 3akputH iforo. Ilpm mpoMy 3aiumok KomrTiB 3a PaxyHkom
NepepaxoByEThCs Ha OaHKIBCHKUN paxyHOK, Ha SKOMY OOJIIKOBYFOTHCS KOILITH 33 HEIFOUMMH paxyHKaMH Ta 30epiraroTeCst Ha HbOMY 10 MOMEHTY
3BepHeHHs1 KiieHTa 10 BaHKy 3 MeTO0 po3nopsKeHHS MMM KOoITaMu. Ha 3anuiok KomTiB, mo Oy nepepaxoBaHi Ha PaXyHOK JUIs OOJiKy
KOLITIB 32 HEJIIIOYNMH PaXyHKaMH, IPOLIEHTH HE HApaXxOBYIOThCSL.

9. IINEHTH®IKALIS TA BEPU®IKALISI JEP)KATEJISI ITPU 3BEPHEHHI 10 KOHTAKT HEHTPY BAHKY
9.1. TIlix wac ycroro 3BepHeHHs Jlepxatens 1o Konrakr Llentpy banky oneparop npoBoauTts npouenypy ineHtu¢ikanii Ta Beprgikamii Takoro
Jepxatens. 3 MeToro 3ailicHeHHs inenTudikaii Ta Bepudikamii JepxkaTtenb 30008’ 13aHMIT HOBIIOMUTH CBOI BIAaCHI IEPCOHAIBHI 1aHi Ta/abo iHIIi
BiZIOMOCTI, 3a3HaueHi Jlepkarenem y BIAMOBIAHUX 3asBax MIOAO0 BiKpuTTs PaxyHky Ta Bunmycky KapTku, abo 3asBi-aHKETH PO NMPUETHAHHS 0
VYrisepcanbHoro Ta ITy6miuroro norosopis AT «AKB «KOHKOP/I» B Cucremi «Iureprer-bank «NEOBANKY jutst izianuX oci6-mianpremiiia
a0o0 3asBi-aHKeTH Npo npueaHaHHg N0 YHiBepcanbHoro poroBopy AT «AKB «KOHKOPJ» B Cuctemi «IurepHer-bank «NEOBANK mis
IOPUAMYHUX 0ci0, BcTaHOBIeHOT bankom (opmu.

10. 3AIMCHEHHS BE3KOHTAKTHUX TIJIATEXIB 3 BAKOPUCTAHHSM Apple/Google/Garmin Pay

10.1.  [nsa 3nidicHenHs omepaniii 3a gomomorono Google/Apple/Garmin Pay na MoOiumbHMI IpHCTpii HEOOXiZHO BCTAHOBHTH
IInarixuuit 3acrocynok Google/Apple/Garmin Pay Ta 3apeectpyBat B HboMy KapTky, HamaBImM pekBi3uTH, sKi BUMarac BBecTd [lmaTixuHnmit
3actocyHok Google/Apple/Garmin Pay.

10.2. bamk 3xilicHIoe IepeBipKy BBeICHHX pekBi3uTiB B IlmatikHoMy 3acrocyHky Google Pay/ Apple Pay, a Takox IpoBOIHTH
ayrentudikanito Jepskarens KapTku ogHEM 3 ABOX CIIOCOOIB:

- 3 BUKOPHUCTAHHSM OJHOPA30BOIO Maposis, HarpasiieHoro Jlepixateno Kaprtku B SMS-noBiiomIieHHi;

- IUISIXOM Ipoxo pkeHHs Jlepxxarenem Kaptku npouenypu nepesipku uepe3 Konrakr-tientp baHky y nopsiiky.

10.3. TIlicms peectparnii KapTku B [TnatixzHOMY 3actocyrky Google/Apple/Garmin Pay B 3axuieHoMy cxoBuii MoOUIBHOTO IPUCTPOIO
(opmyetbes 1 30epiraeTbes TokeH.
VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 160 3 196.
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10.4. Kuient Moxe 3apeectpyBaTu aekineka Kaprok B Ilnarixxaomy 3acrocyrky Google/Apple/Garmin Pay.

10.5. 3 Buxopucranuam Google/Apple/Garmin Pay [lepxarens KapTkm 3a momomororo BimmoBimHoro IlmaTiHOTO 3acTOCYHKY
Mo06inpHOrO IPUCTPOIO MOXKE 3iHCHIOBATH IuTatexi yepe3 POS-tepminan, skuit niarpumye NFC-onepatiii, 3aificHioBatu matexi B [lnatixkaomMy
3acTocyHKy Google/Apple/Garmin Pay Ha Mo06insHOMy IpHCTpOi 1 Ha caifTax, sKi MiATPHMYIOTh po3paxyHkH depe3 Google/Apple/Garmin Pay.

10.6. Bupmanenns migkmouenoi Kaptku 3 Google/Apple/Garmin Pay 3pnificHioeTbess mumsxoM BupaneHHs TokeHy B Ilmatixaomy
3actocyHky Google/Apple/Garmin Pay, a6o wnuisixom 3BepHeHHss 10 Konrakr-uentpy banky (skmo MobineHuit mnpuctpiii  Oysio
BHKPaJICHO/BTPAYCHO).

10.7. [ep:xxatens 30008 s3aHuil Bugaautu ToxeH 3 [Tnatixkaoro 3acrocyHky Google/Apple/Garmin Pay y HacTynmHUX Bumajgkax:

- y BHIaAKy 371aMy MobinbHoro npuctporo epikaresnst abo migo3pu mpo 371am;

- OZlep’KaHHS TPETIMH 0CO0aMM HECAHKIIOHOBAHOTO AOCTYIy X0 MOOIIBHOTO HMPHCTPOI0, a00 BUHUKHEHHS IJO3pH PO Ie YU iHIIe
HOPYIICHHS O€3MeKH Ta JOCTYIy 10 M0oOIIEHOTO IPUCTPOIO TOIIO;

- mepe]] 3HHLICHHSM, Mepel nepenadeio MoOIbHOro IPUCTPOI0 B KOPHCTYBaHHs ab0 y BIACHICTH TPETiii 0co0i Ta IHLIIMM BHOYTTIM
MoG6iIBHOTO IPHUCTPOIO 3 BONOAIHHS JlepaxkaTens, sike BigOyBaeThCS 3a H0r0 BOJIEBUSBICHHSM.

10.8. KiiieHT Hece BiANOBIJaIbHICTE 3a:

- KOH(DiZeHUiHHICTh OJHOPa30BUX MapodiB, maponiB, I1IH-koxiB, iHmmx 3aco6iB moctymy Kiienta 1o MoGinpHOro HpHCTPOIO,
I[Tnatixsoro 3acrocyrky Google/Apple/Garmin Pay, Kaptku, TokeHy;

- HassBHICTb 0OMEeXEeHb JOCTYIy 10 MOOLIBHOTO IPHCTPOIO (TIapoliB, O10METPHYHHX i1eHTH(IKATOPIB, YACOBUX IHTEPBATIB OIOKYBaHHSI
TOILIO), 32 HASIBHICTh Ta CBOEYACHE OHOBJICHHS aHTUBIPYCHHUX MPOrpaM, BCTAHOBJIECHUX Ha MOOGIIBHOMY NMPUCTPOT;

- HEIOIYIIECHHS BUKOPHCTAHHS TPeTiMH ocobamMu MOOINBHOrO HPHCTPOIO 31 BCTAHOBICHUM Ha HbOMY IIMaTiXHUM 3aCTOCYHKOM
Google/Apple/Garmin Pay;

- 3a orepauii, 3ailicHeni 3a gonomororo [lnarixuoro 3acrocynky Google/Apple/Garmin Pay na Mo6insHomy npuctpoi Kiienra;

- CBO€JacHe MoBigoMiIeHHS baHKy Ipo HeoOXiqHICTh OlI0KyBaHHS ToKeHY;

- BupanenHs Tokeny 3 Ilmatikeoro 3acrocynky Google/Apple/Garmin Pay mnepen BupanenHsm [LnaTiXXHOrO — 3aCTOCYHKY
Google/Apple/Garmin Pay 3 Mo6ijibHOro IpUcTporo;

- BunasieHHs TOoKeHy mepen 3HUILCHHSM, Meper nepeaadeto MoGiIbHOro NpucTpoK B KOPUCTYBAHHS abo0 y BIACHICTH TPETii 0cobi Ta
iHmMM BHOYTTSIM MOOLIIBHOTO IPHCTpOIO 3 BooAiHHs KitieHTa, sike BinOyBaeThes 32 HOTO BOJICBUSBICHHSIM;

-BUKOHAHHS IHCTPYKUil Ta npasui pobortu 3 [Tnatixaum 3actocynkom Google/Apple/Garmin Pay.

10.9. bamk BianoBigae 3a 30epe)eHHs IPOIIOBHX KOIWITIB Ha PaxyHKy Ta BHKOHAaHHs omepaliil 3a PaxyHKOM 3a yMOBH JOTpHMAaHHS
Kitientom ymoB Jlorosopy.

10.10. bauk He Hece BiANOBIAAIBLHOCTI 34:

- Po6oty Ilnarixuoro 3actocynky Google/Apple/Garmin Pay Ta Mo6iibHOTO mpUCTPOIO;

- HEMOXJIMBICTB 3/1iiCHEHHSI orepariii 3a nornomororo Google/Apple/Garmin Pay Ha cTOpOHI TOProBOi TOYKH;
koH(pizeHUilHicT iHbOpMarii, o 36epiraeTbes Ha MobiisHOMY tpucTpoi, B [lnatixxuomy 3actocyuky Google/Apple/Garmin Pay;

- MiATPHUMKY omepariiiHoi cucteMi MOOIIEHOTO IPUCTPOIO;

- nii mposaiinepa abo Oynp-skoi TpeTboi O0COOHM, MO 3IIHCHIOIOTECS B paMKax oOCiIyroByBaHHS IImaTiKHOrO — 3aCTOCYHKY
Google/Apple/Garmin Pay;

- OyIp-siKi 0OCTaBHMHHM, SIKI MOXYTh IEpepBaTH, MEPEHKOIUTH ab0o iHaKIe BIUIMHYTH Ha (yHKUioHyBaHHS [1naTiXHOro 3acTOCYHKY
Google/Apple/Garmin Pay (HemocTymHICT Mepesxki orepaTopa MOOUIBHOTO 3B’s3KY, OOMEXCHHS 30HH MOKPHUTTS MEPEeXi MOOIIBHOTO 3B’SI3KY,
nepeboiB moxayi abo nepepruBaHHs 0€3APOTOBOTO 3’ €JHAHHS).

10.11. Bamk He rapaHTye KOHGIISHIIHHICTD 1 6e3MeKy eneKTPOHHOI epeaadi JaHuX Yepe3 CTOPOHHI MiIKITIOUeHHS, sIKi He epe0yBaioTh
mix koHTponeM banky. KonogineHmiiiHicTs Ta Oe3meka mepemadi JaHuMX 3a0e3NedyloThesl BIIOBINHO g0 periameHTtiB  Kommanii
Google/Apple/Garmin.

10.12. [lmsixoMm migmucaHHs 3asBH OO MPUEAHAHHS 10 YHIBEPCATBHOTO IOTOBOPY MpH HafaHHI BaHKIBCBKOTO MPOIYKTY/TOCIYTH Ta
HaJIaHHs TUIATXKHOI KapTKH, a00 3asBH-aHKETH MPO TNPHEHAHHA 0 YHiBepcambHoro Ta ITy6miuroro morosopis AT «AKB «KOHKOP/l» B
Cucremi «latepuer-bank «NEOBANKY miist di3uasmx oci6-mianpuemiis abo 3asBu-aHKeTH PO MPUEIHAHHS 10 YHiBepcanbHOro norosopy AT
«AKB «<KOHKOP/l» B Cucremi «lutepuer-bank «NEOBANK st ropumuanux oci6, Kimient uamae 3romy Ha 00poOky bankom Ta KOMIaHi€o
Mastercard/Visa'IIPOCTIP iioro nepcoHanbHHX AaHHMX 3 METOIO 3a0e3IedeHHs 3B’si3Ky 3 pobortoro cepsicy Google/Apple/Garmin Pay, Ta
nepenayi (MOIUPEHHS), y T.4. TPAHCKOPJIOHHI, HOT0 MEePCOHATBHUX JIAaHUX, 3 METOIO JOTPUMAHHS CTaHAApTiB MIKHAPOAHUX IUIATIKHUX CHCTEM
kommanii Mastercard/Visa / HamtionansHoi miatixkHoi cuctemu [TIPOCTIP.

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 161 3 196.
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JMooamok Ne 8 00 YHisepcanvnozo 002060py

3agaBa Ne
NPO NPUEIHAHHA 10 YHIiBepCaJbHOI0 J0r0OBOPY* NPH BiIKPUTTI MOTOYHOI0 PAXyHKY 3
BHITYCKOM KOPNOPATHBHHUX IVIATIKHUX KAPTOK

«_» 20

Koienr:

— IaTHUKiB noaatkis (OEPATH HEOBXI/[HE), B oco6i

ocobucmo)

( nosue naiumenyeanusa iopuouunoi ocoou AbO nognicmio IIIb ¢pizuunoi ocoou-nionpuemysn, mWo €
IUIATHUKOM ITI0JIaTKy Ha NpUOYTOK Ha 3arajbHUX yMoBax, ABO wjo € niamuukom €OuHo2o nooamxy 3a
OKpemomy 6unaoky obpamu HeoOXiOHull eapianm), MiCLE3HAXOKEHHs/MicLe peecTpamil :

opuandHOi 0cobu A6 O peecTpariifHuii HoMep 00JIiKOBO1 KapTKH IUTaTHHKA MOJATKIB 32 JaHuMU JlepxKaBHOTO peecTpy (i3HIHUX 0cid

nmie Ha mipcraBi CTaryTy (3a3mauacmocs akuio npeocmasnuk Oic na niocmaei Cmamnymy)/HOBIpEHOCTI
(3a3Hauaembca AKWLO NPeOCMABHUK Ol€ HA ni0ocmagi dosipeHocmi)/ BIACHOTO BOJICBUSBICHHS (3A3HAYAECMbCA AKWO KHicHm Oi€e

epynoio (¥ Koscnomy
, imeHTHIKAmiiHUNA KO

(3aznauumu noeui I1I6 ma nocady npedcmagnuka), SKui

1. KutienT mianucanusM miei 3assu Ne

PO TIPUEIHAHHS 10 YHIBEPCAIBLHOTO IOTOBOPY* MPH BiAKPHTTI IOTOYHOTO PAXyHKY

3 BUITYCKOM KOPIIOPATHUBHHKX IUIATKHUX KapTOK (Hazaii — 3asiBa Ipo MpHEIHAHHS), [ ATBEPAXKYE IIPUETHAHHS 1O Y HIBEpPCAIBbHOTO JOrOBOpY*.
2. Bank Ha migcrasi noxanoi 3asBu KitieHTa npo BiIKPUTTS MOTOYHOTO PaXxyHKY Ta IHIIMX TOKYMEHTIB 3TiAHO BUMOT YHHHOTO

3aKOHOZaBCTBa BigkpuBac KiieHTy moTounmii paxyHox Ne

y (Ha3Ba BAJIIOTH)

3. KitieHT 00ciyroByeThest 3a ilOYMMH Ha MOMEHT HaJaHHS IOCHYr Tapudamu, o 3a3HadeHi B Tapuduomy nakeri «343HAYACTHCA
HA3BA TAPU®HOI'O I1TAKETY» . Ilpu usomy, nopsiaok 3miau TapudiB B 3a3HayeHomy Tapudromy makeTi Ta mopsaok 3minu TapudHoro makery

BU3HAYAIOTHCS Y HIBEPCATILHUM JOTOBOPOM™.

4. Tlinmucanusam wniei 3asBu npo npuenHands Kiient Hamae AT «AKB «KOHKOP/I» cBOro 3roy Ha BiIKPHUTTS MOTOYHOTO PaxyHKY Ha
YMOBax, BUKJIa[CHHUX Yy il 3asiBi PO MpUEIHAHHS Ta B YHIBEpCaIbHOMY IOTOBOPi*, a TAKOXK MOBHICTIO Ta O€3yMOBHO MpuiiMae mpomo3umito banky
yKIacTd YHiBepcalbHUI JOroBip* Ha yMOBaX, 3a3Ha4eHUX B YHiBepcatbHOMY 10roBopi*. KilieHT miaTBepmKye, 1o nepe MogaHHsIM i€l 3asBu Ipo

npuenHaHHs o3HaiiomuBes 3 Tapudamu Banky Ta ymoBamu VYHiBepcalbHOTO JOTOBOPY*, sIKi 3HAXOIAThCS Ha

Odiniitnomy caiiti banky 3a

€JIEKTPOHHOIO aJ[pecoro Www.concord.ua  Ta/abo Ha iHpopMaliiHUX cTeHIax y npuMileHni Binginenus banky, 6€3yMOBHO 3 HUIMH TIOIOJKY€THCS

1 3000B’A3y€ThCSI BUKOHYBATH.

5. Ilignucanssam niel 3asBu npo npueaHanug KimieHT miaTsepmaxye cBolo 3roxy Ha Te, mo BeneHHs 3 AT «AKB «KOHKOP/I» noxymeHnT000iITY,
B TOMY YHCII MiAMHUCAHHS YTOJ, JOTOBOPIB, J0JATKOBHX YTOA/IOTOBOPIB 0 HUX, 3asB, AKTIiB, IUTATDKHUX 1 HIIMX JOKYMEHTIB Oy/1e 3/1iHCHIOBATUCS SIK
LUISIXOM BJIACHOPYYHOT'O IiIIHCAHH, TaK 1 LUIAXOM HAKJIaJCHHS SIEKTPOHHOIO MiAIKMCY, OTPUMAHOTO B NMOPSJKY MepeadadeHoMy YHiBepcalbHUM

JIOTOBOpOM™.

6. ITignucanmsiM wiei 3asBu npo npueanants KimieHT 30008’ 13y €ThCsl BUKOHYBATH YMOBH, BHUKJIAJICH] B YHiBepcaisHOMY moroBopi*, Tapudax

AT «AKB «KOHKOP[I».

7. KnieHT migTBep/Kye, MO BCs HajaHa HUM baHky iH(opMalis Ta JOKyMEHTH € MpaBHIBHUMH 1 JOCTOBIPHMMH, YMOBH YHIBEPCaIbHOTO

JIOrOBOPY* HHUM MOBHICTIO IPOYUTAHI Ta 3pO3YMiJTi.

8. Lls 3asiBa npo npueHAHHS CKIIa/IeHa B IBOX MPUMipHUKaX, 1o ogHoMy [t banka ta KnieHra, Ta 3 MoMeHTy i mianucanHs CTopoHamu Ta
ckpiruteHnst nedartkamu CTopiH (3a HasBHOCTI y CTOPOHM NMEYaTKH) € MiATBEP/KEHHAM YKJIaJIleHHs y NMchbMOBii Gopmi JloroBopy mpo BiAKpHTTS Ta
00CIIyroByBaHHs IIOTOYHOTO PaXyHKY 3 BUITYCKOM KOPIIOPAaTHBHHUX IUIATDKHUX KapTOK, SIKHil CKIaaeThesi 3 Y HIBEpCaIbHOTO IOTOBOPY*, wi€l 3asBU
npo npueaHanns Ta Tapudis banky. CBoim miamicom Ha wii 3assi, KitieHT miaTBepaKye OCSITHEHH 3r0/IU MO0 BCiX iCTOTHUX YMOB JloTOBOpPY TIpoO
BIJIKPHTTS Ta 00CIIyTOBYBaHHS OTOYHOTO PaxyHKY 3 BUITyCKOM KOPIIOPATHBHHX IUIATIXXHHUX KapTOK.

9. KuienT mignucanssiM miei 3asiBU Mpo TPHETHAHHS MOBIiZOMILIE IO oMy Oyio moBemeno bankom Bero mepembaueny 3Y «lIIpo 3axuct
MepCOHATBPHUX TaHuX» iH(OpMaIiio, 30KkpeMa, MULIXOM PO3MIlIeH s il B YHIBEpCaTbHOMY [OTOBOpI, 3 SKUMHU BiH O3HAHOMHBCS. [ligmucantsM i€l
3asBu npo npuenHanHs  Kiient Hamae banky 3romy Ta Bci JJ03BOJNH, SKi BUMAararoTbcs 3akoHOM Ykpainn «IIpo 3aXuCT NepcoHaNbHUX JaHUX» Ta
3akoHoM Ykpaiuu «[Ipo Ganku Ta 6aHKIBCbKY MisLTEHICTH MIOA0 0OpOOKH Ta mepenadi (MOMHPEHHs ) IepCOHANbHIUX AaHuX Ta iHdopMarii mpo Kiienra,

3miticieni Kitientom omepaitii Ta Horo ¢iHaHCOBHiT CTaH.

10. Krient mignmucanHsM wiei 3asBy Npo NMpHEJHAHAS 00paB HACTYITHUH CIIOCiO MOBITOMJIEHHS HOTO 3 HOBOIO pE/aKiliero YHiBepcalbHOTO
JIOTOBOPY™: IIIXOM po3miteHHs inpopmartii na Odiwiiinomy caiiti Banky - www.concord.ua B po3aini «Houxm.

n. 11 lonaerncs sxmo KiienT ¢isnyna ocoda — mianpuemens/ 0ocoda, sika NpoBanTh He3alde:KHY npodeciiiHy AisiibHICTH
11 . Ha ueii Bxnaa Ha gaTy yKIIaieHHST DaHOTO JIOTOBOPY Houiuprowmscsa rapantii @oHIy rapaHTyBaHHs BKJIadiB (i3HYHUX OCIO.

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPIIMHANA BAHK «KOHKOP/I»
inenTuikauiiHuil Ko ropuIuaHoi ocobu 34514392,
Micuesnaxomxenns: 49000, /IninponeTpoBcbka 0011., Micto [IHinpo, miorma
Tpoimpka, OyIMHOK 2,
Kopx 6anky 307350,
Ten.: +38 (0562) 31-04-38.
dakc: +38 (0562) 31-04-39.

ITocana

b

KJIIEHT
noene Haiimenysanhs wpuouunoi ocoou AbBO noenicmio I1Ib

Qizuunoi ocobu-nionpuemua/ocoou, AKa 3AUMAEMBCA HE3ANEHCHOIO

npogeciitnoro disnbHicmio

inenTudikaiiHUN KO IOpUINYHOT 0cOOH/ peecTpaniiHuii HoMep
00:1iKOBOT KapTKH (Di3N4HOT 0COOU — IUIATHUKA MOJATKY

Micue3HaxoKeHHs/ MiCIie peecTparil:

/p KoJ OaHKyY
B

Temn.: ;
dakc: ;
EnextponHa nomra:
Inmi pexsizuTH:

nocaja (01 WpuUOUHHUX 0Ci)
(ITIB)

M.IL (y pa3i HasA6HOCHI)

ABO B PA3I, AKIIO JIOI'OBIP YKIIA/IAETbCA Y BII/IVIEHHI BAHKY

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 162 3 196.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

BAHK N KJIIEHT
AKHIOHEPHE T‘OBAPI/ICTBO «AKHNIOHEPHUM noene naiimenysannsa wpuouunoi ocoou ABO noenicmio I1Ib ¢izuunoi
KOMEPIUINMHUHU BAHK «<KOHKOP1» 0coOu-nionpuemys/ocoou, AKa 3AUMAEMBCA  HE3ANEHCHOW npoeciinorn
ineHTHdIKaIHHUN KO I0pUanYHOT ocoou 34514392, OiAbHiCmMIO
Micuesnaxomxenss: 49000, [{uinponerposcbka 0011., Micto J[Himpo,
rwioma TpoiibKa, Gy HHOK 2, iueﬂmtbilfauiﬁﬂidﬁ KOJ| FOpPHIMYHOT 0co0H / peecTpauiitHuii HoMep 001iKOBOi
Ten.: +38 (0562) 31-04-38. KapTKu (Pi3HIHOi 0COOH — IIIATHHUKA MOAATKY
Daxc: +38 (0562) 31-04-39.
Bimginenns Ne « » AKHIOHEPHOTI'O Y T ———— : / i
TOBAPHCTBA «AKI[IOHEPHHI1 KOMEPLIIHUI BAHK 1CTICIHAXOIBRCHRAT Mictic peecTpatul:
ﬁ('OHKOPI[» ) /p Kox GaHKy
ICLIE3HAXOIKEHHSL: , M. , BYJL s
» By Temn.: ;
Temn.: , akc: Daxe: >
L. EnextponHa nomra:
Hauaabnuk Biggiienns Ne «_ » AKI!IOH_I'EPHOFO T pexsizury:
TOBAPUCTBA «AKHIOHEPHHUU KOMEPIIMHUU BAHK ’
«KOHKOPI»
(T1IB)
M.IIL
rocaza (Juist FOpUIMIHUX 0Ci0)
(I11B)
M.IL. (y pa3i Hasenocmi)

3asBy Ne IIPO NIPUETHAHHS 10 YHIBEPCAIBHOTO IOTOBOPY* IIPH BIIKPUTTI IOTOYHOTO PaXyHKY 3 BHILYCKOM KOPIIOPATHBHUX IUIATIKHUX

KapTOK Bij Ta YHHHY PElaKilio YHiBepCcalIbHOTO I0r0BOPY* OTPUMAB y Mareposiid ¢popmi /mara/

/T1IB/

Jonaernes axkmo Kiient ¢iznuna ocoda — minnpuemensn/ 0coda, sika NpoBaINTh He3aJIexKHY npodeciiiny QisjbHICTH

3 JIOBiIKOIO PO CHCTEMY rapaHTyBaHHs BKJIA/AIB (hi3UUHUX 0Cib O3HAHOMIIEHUHI /naral fmigmuac/

[TIB/

* YHiBEpPCaIbHM AOroBIp KOMI/IEKCHOrO 6aHKIBCLKOro 06C/TyroByBaHHS lOPHUANYHNX OCI6, @IBNYHNX OCI6 — MiArNpueMLIB, @i3nyHux 0ci6, SKi
3aViMaKOTLCS HE3ANIEXKHOIO MPOPeEciviHOw AisuibHICTIO AT «AKBb «KOHKOFPA»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 163 3 196.




G concorp

3minm Ne_

o 3asaBu Neo

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

JMooamox Ne 8.1. 0o Yuisepcanvnozo 002060py
Bil

NPO NPHEIHAHHSA 10 YHIBepCaJbHOI0 J0r0BOPY* MNpPH BIAKPUTTIi IOTOYHOI0 PAXYHKY 3
BHIIYCKOM KOPIIOPATHBHHX IVIATI’KHUX KAPTOK

«_» 20

Koienr:

ocobucmo)

( nogne Haiimenyeannsa wpuouunoi ocoou ABO nognicmio IIIB ¢izuunoi ocobu-nionpuemya, mo €
IUIATHUKOM ITIOJIaTKy Ha NPUOYTOK Ha 3arajbHUX yMoBax, ABO wjo € niamuukom €OuHo2o nooamxy 3a
OKpemomy 6unaoky obpamu HeoOXiOHuIl eapiannt), MiCLE3HAXOKEHHs/MicLe peecTpamil :
opuandHoi ocobu AbO peectpaliiiHuii Homep 00IiKOBOT KapTKH IUIATHHKA MMOJATKIB 32 AaHuMu JlepxkaBHOro peectpy isudHUX 0cid
— mIaTHUKiB noaatkis (OEPATH HEOBXI/[HE), B oco6i
nmie Ha mipctaBi CTaryTy (3a3mauacmocs akuio npeocmasnuk Oic na niocmaei Cmamnymy)/HOBIpEHOCTI

(3a3navacmycs AKWO npedcmasHuKk 0ic na niocmagi 00gipenocmi)/ BIACHOTO BOJEBHSBICHHS (3A3HAYACMbCA AKWLO KIiECHmM i€

epynoio (¥ Koscnomy
, imeHTHIKAmiHHUNA KO

(3aznauumu noeui I1I6 ma nocady npedcmagnuka), SKui

1. Bank Ta KimienT it 3roqu 1. 3 3assu Ne

_ Bim_

PO NIPUEAHAHHS 10 YHIBEPCAIBHOTO JOTOBOPY* IPH BIAKPUTTI HOTOYHOTO

PaxyHKY 3 BUITyCKOM KOPHOPAaTHBHHX IUIATKHUX KapTOK, BUKIACTH y HACTYIIHHH pemaKiii:
«3. KiieHT 00CIyroBy€eThCs 3a TIFOYMMU HA MOMEHT HaJaHHs mocayr Tapudamu, mo 3a3Ha4eHi B Tapuduomy maxeti « 343HAYAECTHCAH
HA3BA TAPU®HOI'O ITAKETY» . Ilpu upomy nopsnok 3Mminn Tapu¢is B 3a3HaueHoMy TapudHOMy makeTi Ta HOPsIOK 3MiHH TapudHOro nakery

BHU3HAYarOTHCA yHiBepCaJILHI/IM Z[OFOBOpOM*)),

ABO

1. bank Ta KitieHT AifnuIM 3roau Ha mepioxn 3 1o

BKIIFOYHO BCTaHOBUTH HaCTyl'IHI/Iﬁ pOBMip __ IJ1IaTy 3a 3aJIMIIKaMu

KOILTIB HAa MIOTOYHMX PaXyHKaX Y HalllOHAJIbHIH BaJtOTI / Tapud Ha Kymisio Baxotd Ha MBPY:

Onepaunis (mocityra)

Bapricts mociayrn

B T.4. [1/IB, rpH. Komenrapi

BapricTs Beix iHmmx nocayr B pakax Tapudnoro nakery 3aanmaerbes 6e3 3MiH.

2. Li 3minn HaOyBalOTh YMHHOCTI 3 IH iX mignucands bankom Tta Kitientom 1 € HeBiq'emHOI0 yacTuHOO 3asBu Ne

BIJ mnpo

TIPHETHAHHSA 10 Y HIBEPCAIBHOTO JI0TOBOPY* TIPH BiIKPUTTI TOTOYHOTO PaXyHKY 3 BHITyCKOM KOPITOPATHBHAX INIATIKHKUX KapToK . [HIT yMoBH 3asBu

Ne Bl Npo TPHEAHAHHS 10 YHIBEpPCAIBHOTO JOroBopy™

[IPH BiKPUTTI MOTOYHOTO PaXyHKY 3 BHITyCKOM KOPIIOPAaTHBHUX IIATIKHHUX

KapTOK 3aIMIIAIOTHCS YUHHUMH, Ta CTOPOHH MiITBEP/KYIOTh IO HUM CBOT 3000B’sI3aHHSL.

3. 1li 3MiHu ckiajieHi B IBOX OPHMIPHUKAX I10 OIHOMY OpUMIpHHKY Ui banky Ta Kiienra.

BAHK
AKHOIOHEPHE TOBAPUCTBO «AKHIOHEPHHVI
KOMEPLIMHUM BAHK «KOHKOPI»
inenTHdikamifiHui Ko IopuIIHOT ocoou 34514392,

Micnesnaxomkenns: 49000, [{HinponerpoBcbka 001, Micto J[Hinpo, mroma

Tpoiupka, OyIHMHOK 2,

Kopx 6anky 307350,

Ten.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

ITocana

b

KJIIEHT
noene naiimenysanusn wpuouunoi ocoou AbO nosnicmio 115
Qizuunoi  ocodu-nionpucmysn/ocoou, AKa 3AUMACHBCA  HE3ATIEHCHOIO
npogeciiinoro diansuicmio
imeHTH(IKAIHH
Wil KON IOpUAMUHOL 0co0u/ peecmpayitinuil nomep 001iKOG0I KapmKu
nAamHUKa  nOOAmKié  ma  [HUUX 0008’ 513K08UX  NAAMENCIE

Micre3Haxo/pKeHHs/ MicIe peecTparii:

n/p
B
Temn.: ;
dakc: 5
Enextponna nomra:
[HI1i pexBizuTH:

Kxox GaHKy

nocaja (11s1 OPUJAHYHHUX 0Ci)
(I11B)

M.IL (y pa3i HaseHocmi)

ABO B PA3I, AKIIO AOI'OBIP YKIIAIAETHCA Y BUUIVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPHCTBO «AKIIIOHEPHUI
KOMEPIIMHANA BAHK «KOHKOP/I»
inenTuikauiiHuil Ko ropuIuaHoi ocobu 34514392,
Micnesnaxomkenns: 49000, /IainponeTpoBcbka 001, Micto [{Himpo,
wioma Tpoiupka, 6y JHHOK 2,
Tem.: +38 (0562) 31-04-38.
dakc: +38 (0562) 31-04-39.

Bimginenns Ne « » AKHIOHEPHOI'O
TOBAPUCTBA «AKIIOHEPHHUIT KOMEPIIMHUI BAHK
«KOHKOPI»
Micre3HaxoKEHHS: , M. , BYJL

, Oy
Ten.: , hakc:

KJIIEHT
___ nosne HaiimeHnysanHs 10puouynoi ocoou AbO nosnicmio 1115 pizuunoi
0coOu-nionpuemys/ocodu, AKa 3AUMACMbCA  HE3A1EHCHOI0 Npogheciiinoio
oianvuicmio

inenTudikaniiHuil KoJ IPUIMIHOT 0cO0HU / peecTpaniifHuii HoMep 00IiKOBOT
KapTKH Pi3uyHOi 0COOH — MIATHHUKA MOAATKY

Micre3HaxopKeHHs/ MicIe peecTparii:

/p Ko OaHKY
B
Ten.: ;

dakc: ;

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 164 3 196.




G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Havansnuk Biggiienns Ne « » AKHIOHEPHOT' O Enextponna nomra:
TOBAPUCTBA «AKIIOHEPHUM KOMEPIIMHUA BAHK T pexBi3uTH:
«KOHKOPI»

(I1IB)
M.IL

nocaza (Ui IOpUJMYHUX 0Ci0)

(T11B)

M.IL. (y pa3i nasenocmi)

3minn Ne 1o 3asBu Ne PO MPUEAHAHHS 0 YHIBEpPCAIbHOIO A0TOBOPY*  MPH BIAKPUTTI HOTOYHOTO PAXYHKY 3 BUILYCKOM
KOPIIOPAaTUBHUX IUIATIKHUX KapTOK Bift OTpHUMaB /TIB/

* YHIBEPCA/IbHMY JOrOBIP KOMIIEKCHOIO 6aHKIBCLKOro 0OC/YrOBYBaHHS IOPUANYHUX OCIB, QDi3ndHNX OCI6 — MiAnpueMLIB, Gi3NYHUX OCI6, SKI
3aliMaKOTLCS HE3aNIEXKHOIO POPeciviHow AisuibHicTio AT «AKb «KOHKOPA»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 165 3 196.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

JHooamox Ne 8.2 0o Yuieepcanvnozo 0oz206opy
3agBa Ne_
NPO NPUEIHAHHSA 10 YHIBEPCAJbHOI0 J0T0OBOPY* NPH BIAKPUTTI MOTOYHOI0 PAXYHKY 3 BUILyCKOM
KOPNOPAaTHBHUX IJIATIKHUX KapTOK «3PYUHA KAPTKA»

M. «_» 20

KaienT:
( noene naitmenygannua wpuouunoi ocoou ABO noguicmio IIIb @izuunoi ocoéu-nionpuemysn, mWo €

IUIATHUKOM TOZIaTKy Ha MPUOYTOK Ha 3aralbHUX yMoBaX, ALO wo € niamnuxom eOuHo20 NoOamKy 3a epynoio (y KodcHomy
OKpemomy eunadky obpamu HeoOXiOnull eapianm), MiCUE3HAXOPKEHHs/Micue peectpauil : , imenTudikamiiHuil Kox
I0pUIIHOI ocobu AbO peectpauiiinuii HoMep 00J1iKOBOT KapTKH IUIATHHKA MOAATKIB 3a JaHUMU Jlep>kaBHOTO peecTpy (isuyHuX 0cid
— IaTHUKiB noaatkis (OEPATH HEOBXI/[HE), B oco6i (3aznauumu noeui I1I6 ma nocady npedcmagnuka), SKui
nie Ha miactaBi CratyTy (3asmauacmocs akujo npeocmasnuk Oie na niocmaei Cmamymy)/nOBIpeHOCTI

(3a3Hauaemvbca AKWO NPeOCMAgHUK Oi€ Ha niocmagi 00sipeHocmi)/ BIACHOTO BOJICBUSBICHHS (3A3HAYAECMbCA AKWLO KiieHm Oie
ocobucmo)

1. Kuient migmucandsm el 3asu Ne PO MPHEAHAHHSA A0 YHIBEpPCATbHOrO JOrOBOPY* TMpPH BIAKPUTTI MOTOYHOrO PaxyHKY 3
BHUITyCKOM KOPIIOPATHBHUX IUIAaTDKHUX KapTok «3PYUHA KAPTKA» (magani — 3asiBa mpo NpHEAHAHHS), MATBEPDKYE NMPUEAHAHHS X0 YHIBEpPCAIbHOTO
JIOTOBOPY *.

2. Bank Ha migcrasi noganoi 3asBu KitieHTta mpo BiAKPUTTS OTOYHOTO PAXyHKY Ta IHIIMX JAOKYMEHTIB 3TiJHO BUMOT YHHHOTO 3aKOHO/IABCTBA
Binkpusae KiienTy morounuii paxyHox Ne y (Ha3Ba BAJIIOTH).

3. KuieHT 06c1yroBy€eThCs 3a QIFOYMMU HA MOMEHT HaJaHHS mocayr Tapudamu, 1o 3a3HadeHi B Tapuduomy naketi «343HAYAECTHCH HA3BA
TAPUDHOI'O IIAKETY» . Ilpu upomy, nopsnok 3miau Tapudis B 3a3HaueHoMy Tapudromy maketi Ta mopsmok 3mian TapudHOro makety BH3HAYAIOTHCS
VHiBepcalbHIM JJOTOBOPOM*.

4. Mignucanusam wiei 3assu npo npueaHanns Kiient Hagae AT «AKB «kKOHKOP/» cBoro 3rofy Ha BIAKPUTTS IIOTOYHOTO PaXyHKY Ha yMOBax,
BUKJIACHUX Yy Wil 3asBi MpO MPUEIHAHHS Ta B YHIBEPCATLHOMY JOTOBOPi*, a TAaKOX MOBHICTIO Ta 0E3yMOBHO MpHIMAE MPOIMO3HUIi0 BaHKy ykiactu
VHiBepcalbHUN OroBip* Ha yMOBax, 3a3HaYeHHX B YHiBepcallbHOMY JoroBopi*. KilieHT minTBepiuKye, IO Mepe] Mo JaHHAM M€l 3asBH PO NpHEIHAHHSI
o3HaiiomuBcst 3 Tapudamu banky Ta ymoBamu YHiBepcalbHOrO IOroBOpy*, siki 3HaxomiThess Ha  OdiuiiiHomy caiiTi baHky 3a eIeKTPOHHOIO aapecoio
www.concord.ua Ta/a6o Ha iHpopMaLIHHUX cTeH axX y npuMilieHHi Biguinenus banky, 6e3yMOBHO 3 HUMH TIOTOKYEThCS i 3000B’I3YE€ThCsI BUKOHYBATH.

5. Ilinmucannsam niei 3asBu npo npuexHaHHs KinieHT miaTBepmKye cBolo 3roxy Ha Te, mo BeneHHs 3 AT «AKB «k KOHKOP/I» nokymeHT000iry, B TOMY
YHCIT MiAMHCAHHS yrof, AOTOBOPIB, DOJATKOBHX YTOJ/IOTOBOPIB O HHX, 3asiB, aKTiB, IUIATDKHHX 1 IHIIMX JOKYMEHTIB Oyae 3MifCHIOBATHCS SIK HULIXOM
BJIACHOPYYHOTO I IMHCAHHS, TaK 1 IUIIXOM HaKJIaJCHHS EJIEKTPOHHOI'O MiNKCY, OTPUMAHOIO B MOPSAKY IepeadaueHoOMy YHiBepcalbHUM I0r0BOpPOM™.

6. IMinmucannsaM niei 3asBu npo npueaHanHs KiieHT 3000B’s13yeThesl BUKOHYBAaTH YMOBH, BHKJAZIeHI B YHiBepcaabHoMy norosopi*, Tapudax AT
«AKB «KOHKOPI».

7. Kiient miarBep/pKye, mo Best HagaHa HuM bauky iHdopMarist Ta JOKYMEHTH € MPaBUIBHAMH 1 JOCTOBIPHHMHE, YMOBH Y HiBEpCAIBHOTO JOTOBOPY *
HHM IIOBHICTIO IPOYHTAHI Ta 3pO3YMLTI.

8. Ils 3asBa mpo TpHeTHAHHA CKJIaJEHa B JBOX NPUMIpHUKaX, 10 omxHoMmy Juis banka Ta Kiienra, Ta 3 MoMeHTy 1i migmucanHs CTOpoHamMH Ta
ckpimteHHs: neyatkamu CTopiH (3a HasBHOCTI y CTOpPOHM NEYaTKH) € MiATBEP/DKCHHSM YKJIAJEHHS Yy NMUCbMOBIH ¢opmi JloroBopy mpo BiIKpUTTS Ta
00CITyrOBYBaHHS IIOTOYHOIO PaxyHKY 3 BHITYCKOM KOPIIOPATHBHUX IUIATIXKHHUX KapTOK, SIKMIl CKJIaJaeThes 3 YHIBEpCAIBHOTO NOTOBOPY™®, wiel 3asBH Hpo
npueaaanas Ta Tapudis barky. Cpoim migmicom Ha miit 3asBi, KitieHT miaTBepmkye TOCATHEHHS 3TOAH OO0 BCiX iCTOTHUX yMOB JIoroBOpy TpO BiIKpUTTS
Ta 00CITyroBYBaHHS IIOTOYHOTO PaXyHKY 3 BUITyCKOM KOPIOPaTUBHMX IUIAaThKHUX KapTok «3PYUHA KAPTKA».

9. KnieHT mignvcanHsM niei 3asBM po NpHeAHAHHS TIOBioMIIs€ 1110 oMy OyIo noseneno barkom Bero nepenbdaueny 3V «IIpo 3aXHCT nepcoHanbHIX
JIaHIX» iH(pOpMAIlifo, 30KpeMa, IIUIIXOM PO3MilleHHs ii B YHiBepcaabHOMY OTOBODI, 3 SKMMH BiH o3HalioMuBcs. Ilimmucannsam miei 3asBu npo nmpueaHAHAS
Knient Hagae banky 3roay Ta BCi JJO3BOJIHM, SKi BUMAraroThcst 3akoOHOM YKpainu «IIpo 3aXHMCT mepcoHaNbHUX JaHuX» Ta 3akoHOM Ykpaiuu «IIpo GaHku Ta
0aHKIBCHKY IisUTbHICTE) 100 0OpOOKHM Ta mepenadi (IIOMMPEHHs) MepcoHaNbHUX NaHMX Ta iHdopMmanii nmpo Kiienta, 3xificaeni KiienTom onepanii Ta #oro
(iraHCOBMII CTaH.

10. KutienT nignucanssaMm wiel 3asBy Npo NpUeIHAHHS 00paB HACTYITHMIM CIOCIO MOBIIOMICHHS HOTO 3 HOBOIO PEAAKIIE€I0 YHIBEPCAIBHOTO IOTOBOPY™:
HUBIXOM po3MimteHHs iHdopmanii Ha OdiuiiiHomy caiiti barky - www.concord.ua B po3zini «HoBuam.

n. 11 Jlopaernbes sikuo Kitient ¢iznuna ocoda — nianpuemenns/ 0co6a, sika NpoBaiuTh He3asleskHy npodeciiiny AisuibHicTH
11. Ha ueit Bxian Ha naTy yknaJieHHsS DaHOTO JOTOBODPY nowupioromusca TapanTtii oHIy rapaHTyBaHHs BKJIAB (i3HYHHX OCI0.

BAHK KJIIEHT
AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI noene HaiimeHnysanns wpuouunoi ocoou AbBO noenicmio I1I6
KOMEPLIMHAM BAHK «KOHKOPI» Qizuunoi ocobu-nionpuemua/ocoou, AKa 3AUMAEMBCA HE3ANEHCHOI
inenTudiKamiifauil Kox ropuauaHOi ocodu 34514392, npogpeciitnoro OisanvHicmio

Micuesnaxomxenns: 49000, /IninponeTpoBcbka 0011., Micto [IHinpo, miorma
Tpoiupka, Oy MHOK 2,

Kon 6anxy 307350,
Temn.: +38 (0562) 31-04-38. ineHTHdIKamifHII KO/ IOPUIIIHOI 0cOOH/ peecTpariiHuii Homep
Daxkc: +38 (0562) 31-04-39. 0011iK0BO1 KapTKu (Di3HIHOT 0COOU — IUIATHHKA HOAATKY
Iocana Micre3Haxo/pKeHHs/ MicIe peecTparii:
1B n/p Kozt 6aHKy
MLIL. B
Temn.: ;
dakc: X

EnextpoHHa momra:
Inmi pexsizuTH:

nocaja (01 wpuOUHHUX 0cio)
(ITIB)

M.IL. (y pa3i nasenocnii)

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 166 3 196.
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" CONCORD

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

ABO B PA3I, AKIO JOI'OBIP YKIIAIAETHCA Y BUUIVIEHHI BAHKY

BAHK . KJIIEHT
AKIIOHEPHE TOBAPUCTBO «AKIHIOHEPHU nogne naiimenysanns wpuouunoi ocoou ABO nosnicmio I1Ib ¢hizuunoi
KOMEPIIMHUU BAHK «<KOHKOP/I» 0coOu-nionpuemys/ocoou, AKa 3AUMAEMbCA  HE3ATIEHCHOW Npodeciinow
izeHTHdiKaUiHui Ko IOpUaIHOT ocobu 34514392, dianbHicmio
Micuesnaxomkenns: 49000, ninponerpoBcbka 001, micto Himpo,
mwioia Tpoinpka, OyaHHOK 2, . . . . . .
Ten.: +38 (0562) 31-04-38 inenTHdikaniiHuil KO IOPUIUIHOT 0cOOHU / peecTpaniiiHuii HoMep 00IiKOBOT
- : KapTKH (Pi3M4HOT 0COOU — IUIATHUKA MOATKY
daxc: +38 (0562) 31-04-39.
Bimgiienus Ne « » AUKIIIOHEPHQ’FO .
fggﬁﬁgﬁ;? «AKINIOHEPHUU KOMEPIIMHUHN BAHK Micresnaxomkerts/ icie peectpaui:
Micue3HaxomKeHHs: N 61\/;.H , BYJL wp [ —
Ten.: , hakc: "'}en.: :
dakc: 5
Hauaabnuk Biggiienns Ne « » AKHIOHEPHOI'O E ;
TOBAPUCTBA «AKIIIOHEPHHA KOMEPLIIHII BAHK [eTPOT o
«KOHKOP/I» HIIH1 PEXBISHTL:
(T11B)
M.IL
nocaa (Juis IOpUIMYHUX 0Ci0)
(I11B)
M.IL. (y pa3i Hasenocni)
3asBy Ne PO NPHUETHAHHS 10 Y HIBEPCATBHOTO JOTOBOPY™ P BIAKPUTTI MOTOYHOI'O PaxyHKY 3 BUITYCKOM KOPHOpPAaTUBHUX IUIATIXHUX KapTok «3PYUHA
KAPTKA» Bin Ta YMHHY PEaKIli0 YHiBepcaIbHOTO J0roBOpY* OTpHMaB y marnepoBii gopmi /nata/ /TIb/
Jonaernes sikmo Kiient ¢isuuna ocoda — nignpuemens/ ocoda, sika NpoBaguTh HezallexkHy npodeciiiny aisibHicTh
3 JloBiZKOIO PO CHCTEMY TapaHTyBaHHS BKJIAIB (hi3HIHHX 0Ci0 03HAHOMICHHIT /naral i e/ /TIIB/

* YHiBepca/ibHi OroBip KOMIT/IEKCHOrO 6aHKIBCLKOrO OBC/TYroByBaHHS IOPUANYHNX OCI6, @IBNYHNX OCI6 — MTIAIMPUEMLIB, GI3NYHNX OCI6, SKI 3aKMAIOTLCS HE3ANIEKHOK
npogeciviror ZisnbHicTio AT «AKb «KOHKOPA»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 167 3 196.



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

JMooamox Ne9 0o Yuieepcanvnozo 002060py

3ASIBA-AHKETA HA BUITYCK / TEPEBHITY CK KOPIIOPATHUBHOI ITATI’KHOI KAPTKA

HaiimenyBauns Kiienta

(moBHe HaiiMenyBanHs/ noBHi 116 (urst ©OIT)

(' Ha3Ba B aHMIIIHCHKIN TpaHCIiTeparii Ha KapTLi)

3rigno 3asBu Ne_ IIpo MpUEAHAHHA A0 YHIBEpcaIbHOrO JOrOBOPY*  MpPHU BiAKPUTTI MOTOYHOTO PAXyHKY 3 BHITYCKOM KOPIMOPATHBHHX IUIATKHHX KapTOK Bil
VHiBepcaabHOIo J0roBOPY HPOCHMO

| ABO 3asiBu Ne__ 1po IpHEAHAHHS JO YHIBEPCAIBHOTO JOTOBOPY* IMPH BiAKPHUTTI HOTOYHOTO PaxyHKY 3 BUILyCKOM KOPIIOPaTHBHUX [UIATDKHUX KapTOK Bix _ p. «3PYUHA
KAPTKA» ta VHiBepcalbHOIo0 JIOrOBOpY MPOCUMO
I:l BHITYCTUTH KOPIOPaTHBHY IUIATIKHY KapTKy yIOBHOBaXeHiH oco6i Kiienra.

p. Ta

MEPEBUITYCTUTH KOPIIOPATHBHY IUIATIXHY KapTKy YIIOBHOBaXkKeHii oco6i Kitienta Ne

JlaHi ynoBHOBasKeHOI 0co0U

Ipi3Buine

5

Im’s

Ilo 6arbkoBi

I'pomapsiHcTBO

3pa3ok Mmianucy yrnoBHOBaXeHOI 0COOM KITIEHTA .....vvvvvniviveninen (yum nionucom niomeepoxcyio, wo 3aznaverutl 6 epagi «MobinbHuil (0cHOGHU) HOMep menedony» yiei 3aa6u Homep
MobinbHo20 menedony Hanexcums meni. Haoaro ceoro 3200y Ha ompumanns Ha 3a3navenuti Homep meneghory I1IH-kody 0o Kopnopamugroi niamincHol Kapmku, a makodtc 6yob AKuX-aKux
inwux nogidomaens Banky)

1 Tun KapTKH, 0 BUKOPHCTOBYETHCSI /1J1s1 3111l CHEHHSI onepaLiii 32 paXyHKOM

O MASTERCARD DEBIT STANDARD PayPass O MASTERCARD DEBIT STANDARD O MASTERCARD DEBIT WORLD

O VISA REWARDS GOLD O VISA REWARDS PLATINUM O VISA CLASSIC

2. Ilepconaubhi faHi ynoBHoBaxeHoi ocoou Kiienta

[ Tan IM’s1 i mpi3BHIIe B aHTTHCHKIl TpaHCTiTEpamii JliBoue mpi3BuIe MaTepi Jlata HapoIKeHHs

[ Tani
«__» p-

Kpaina mocTiifHOro MicIist IpOXKUBaHHS

Micne peectpariii (Tporvckm)

Anpeca (paKTHYHOTO MiCIIst IPOKUBAHHS

Ha3Ba JIOKyMEHTa cepist Ne JaTa BUaadi . . p.

JlokyMeHT, 110 3acBiguye 0coly
KHAM BHAAHUH

TH(popMmaris Ipo HaNEXKHICTH 0COOH 10 |:| Tak |:| Hi
myOuigHEX 0ci0, 10 0cid O1aM3bKuX ab0
OB’ SI3aHUX 3 MyOJIIYHUMHU ocobamu ?

Mo0inbHMI (OCHOBHHMIT) HOMEp TenedoHy: Tocana: Peectpauiitauii Homep 061ik0Boi kKapTkH 32 JJPPO

RN R NEN N

JlonaTkoBuii Tenedon:

3. Bunucku no paxyHky HajaBaTH (BHOpaTH NOTPiOHUI BapiaHT):

[ yepe3 ynoBHOBaXkeHy 0co0y Kuienta,

(T1.1.5./nionuc ynosnosasicenoi ocobu Knienma)
[ uepe3 cuctemy Kiienr-bank/Intepuer-bank;

3 nignucanuaM uiei 3asBH-aHKETH HA BUIYCK KOPNOPATUBHOI IIaTizkHOI kapTku Kiient Hagae Banky npaso Ha Buaa4y ynoBHoBazkeHiii 0co6i KitieHTa kopnopaTuBHoi niiatiskHoi
KapTKH, 1o Oyae emiToBaHa Ha mixcTasi niei 3assu-ankern Ta IIITH-koay 10 Hei (B SMS-noBinomiienHi, sike popmyeThesi B MOMeHT akTuBanii KapTkn), noBipsie ynoBHoBaskeHii
0cobi KitieHTa KopucTyBaTHCS KOPHNOPATHBHOIO IVIATIZKHOI0 KAPTKOK BKA3aHOr0 THIY, 3aBipsi€ JOCTOBipHiCTH mianmucy ynoBHoBaxkeHoi ocoou KiieHTa, a Takoxk miATBepaKy€
NpaBWIbLHICTHL BiloMocTeli Mpo ynopHoBaskeny ocody Kiienra, nananux B uiii 3aasi-Ankeri.

KepiBHuk « » 20 p.
(i uc) (mpi3BuLIe, HiLiaN) (nata)

I'onosHmii Gyxranrep « » 20 p.
(i uc) (mpi3BuLIe, HiLiaN) (nata)

M.IL

BIJIMITKHU BAHKY
BignosigaabHuii npagiBHUK 6aHKY / /
(miaruc) (mpi3BuLIe, iHiLiaTN)

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 168 3 196.



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

JlaTa Ta yac NpUAHATTS 3asiBU 20 poky TOJIMH XBUJIMH

* YHiBEpCa/IbHM 0roBIp KOMIISIEKCHOIrO 6aHKIBCLKOro 06C/YroByBaHHS IOPUANYHNX OCI6, @I3MYHUX OCIE — MIAMPUEMLIB, Gi3n4dHNX OCi6, SKi
3aUMaKOTLCS HE3A/IEXHOI MPOPECIHiHOW Aisi/bHICTIO AT «AKB «KOHKOPA»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 169 3 196.



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

JMooamok Ne9.1 oo Yuisepcanbnozo 002060py

Hauanpuuky BigaiieHas No AT «AKb «KOHKOPI»

3asBa
PO BCTAHOBJIEHHSI IIEPCOHAIBLHOIO BuTpaTHoro sniMity no Oneparisx
3 BUKOPUCTAaHHAM KOPIOPATUBHOI IUIATIXKHOT KApTKU

B 3B’s3Ky 3 BUpOOHHYOI0 HEOOXIAHICTIO MPOIITy BCTAHOBUTH MEPCOHATLHUI Butpatnuii mimit
no Omneparisix 3 BAKOPUCTaHHSAM KOPIOPATHBHOI IUIATIKHOT KapTKH Ne ,

Ha 1M’S

(ITIb depxarens)
Ha TEpMiH 3 -

U 110 3aKiHUCHHS TEpMiHY il KAPTKH - ,

4 mo- BKJITFOUHO (Oanutl mepmin ne modice 6ymu OinbuuUM, HIdC SUE3A3HAYCHUL MEPMIH
Oii kapmxu).

e  OtpumaHHA roTiBKH (B Kacax Ta 0aHKOMAaTaXx)
MaKCHUMAaJIbHa 3aTraJibHa CyMa POTATOM 100U, TPH.

MaKCHMabHA KUTBKICTh OTIEpaIliif MPOTATOM 100U, IIT.

e Omnaarta ToBapiB, podiT Ta MOCJIYT Yepe3 TOProBi Mepexi
MaKcHMallbHa 3arajibHa CyMa MpoTAroM J00u, TPH.

MaKCUMaJlbHa KiJBKICTh OIepaliil mpoTsroM JA00u, mr.

e Omnaara ToBapiB, podiT Ta nmocayr yepe3 InTepHer
MaKCHMaJIbHa 3arajbHa CyMa IpOTSroM J00H, TPH.

MaKCUMaJlbHa KiJBKICTh OIepaliii mpoTsroM Jao0u, mr.

« » p.

(mocaja KepiBHHKa) (miarmc) (ITIB)

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 170 3 196.



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Jooamok Ne9.2 0o Yuisepcanvrnozo 002060py

Hauanpuuky BigaiieHas No AT «AKb «KOHKOPI»
3asBa
3rigno 3asBu Ne PO MPHUEIHAHHS 10 Y HIBEPCATBHOTO JOTOBOPY™*  TMPH BIAKPUTTI

MOTOYHOTO PaXyHKy 3 BHUIIYyCKOM KOPIOPAaTUBHUX IUIATIKHUX KapTOK Bij p. Ta
VYHiBepCaIbHOTO JOTOBOPY MPOCUMO:

ABO
3rigno 3ASIBU-AHKETU HA BUITYCK / [IEPEBUITY CK KOPTIOPATUBHOI ITJIATDKHOI
KAPTKU Big p. Ta YHIBEpPCAIBHOTO JIOTOBOPY MPOCUMO:

ABO

3rigHo 3asBu Ne PO MPUENHAHHS 10 Y HIBEPCAIBHOTO IOTOBOPY*  MPH BIAKPHUTTI

MOTOYHOTO PaxXyHKY 3 BHUITYyCKOM KOPIIOPAaTHBHHX IUIATIKHHUX KapTOK Bij p. «3PYUHA
KAPTKA» ta YHiBepcanbHOTO JOTOBOPY MIPOCUMO:

ABO

3rigHo 3asgBU-aHKETH PO MPUEAHAHHA 10 Y HiBepcanbHOro Ta [lybmiunoro norosopis AT
«AKB «kKOHKOPJl» B Cucremi «Iarepaer-bank « NEOBANKY mist hi3sudaHUX 0Ci0-TIiAIIPUEMITIB
3 BUIYCKOM KOpHopaTuBHOI maTi>kHoi1 kapTku «NEO ®OID» Bin p. Ta YHIBEpcaIbHOTO
JIOTOBOPY MTPOCUMO:

ABO

3rimao 3ASIBU-AHKETU HA BUITYCK KOPITIOPATHUBHOI IIJIATDKHOI KAPTKU
B Cucremi «Inrepuer-bank «NEOBANK)» Big p. Ta YHiBepCaJIbHOI'O JIOTOBOPY
IPOCHMO:

IpunuauTH 06CaAyroByBaTu (3aKpuTH) KOPIOPATUBHY IJIATIKHY KapTKY

MOBHOBa)keHI1N 0co01 KirieHTa Ha 1M’
y

Ne

3a0JJ0KVBATH KOPIOPATUBHY TUIATIKHY KAPTKY VIIOBHOBaXKeH1i ocob1 Kiieura Ha 1M’4
Yy pnop Yy Y KapTKy y

Ne

JleTanbHi 00CTABMHU BTPATH KAPTKHU Ta BiioMi 00CTaBHHM il HE3AKOHHOTO BUKOPHCTAHHS

« » p.

(mocazna KepiBHUKA) (Tignuc) (ITIB)

ABO

Ynoenosasicena ocooa//leprcamens

(nionuc) (I11B)

* YHiBEpCA/IbHI JOrOBID KOMITIEKCHOrO BaHKIBCLKOrO 06C/TYroByBaHHS IOPUANYHNX OCI6, (Di3NYHUX OCIE — MIGMPUEMLIB, Qi3NYHMUX OCI6, SKI
3aUIMalOTLCS HE3aIEXHOI MPOPECiHiHOW Aisi/bHICTIO AT «AKB «KOHKOPA»

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 171 3 196.



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

JMooamok Ne9.3 00 Yuisepcansnozo 002060py

3ASIBA-AHKETA HA BUITY CK KOPIIOPATUBHOI INTATIXKHOI KAPTKH
B Cucremi «InTeprer-bank «NEOBANK)

Ha3sa xomnawnii
Ne norosopy Mmizk Kiientom Ta Bankom (Homep Ta garta)

Jlani ynoBHoBazkeHoi 0coou

Ipi3Buine

5

In’st

Tlo GatbkoBi

3pa3oK MimHCy YMOBHOBaXeHOI ocoOM KimieHTa ........................ (yum nionucom niomeepoxcyio, wo 3asxHavenutl 6 epadi «Mobinbhuil (0CHO6HUL) HOMep
menegonyy yici 3aseu  nomep MobinbHo20 menedony nanrexcumv meni. Haoaio ceoio 3200y na ompumanmus na sasnavenuii nomep menegony I1IH-kody 0o
KOPNOpamueHoi niamisxicHoi Kapmiu, a makoic 6y0b AKUX-KUX IHUUX nogioomiens banky)

1 Tun kapTKu, 0 BUKOPHCTOBYETHCS /1JIs1 31iii CHEHHSI Onepawiii 3a paxXyHKoM

[ Visa Business

2. Ilepconanbhi AaHi ynoBHoBaxeHoi ocoou Kiienta

Micue peectparii (IpOMUCKN)

Anpeca GpaKTHIHOTO MiCIiS IPOKHBAHHS

Ha3Ba JOKyME€HTa

cepist Ne Jara Bujaadi . . p-
JloKyMeHT, 1110 3acBiady€e 0coly

KUM BUJIAHUH
TH(bopMaris Ipo HANEXKHICTH 0COOH 10 |:| Tak |:| Hi
myOuigHuX 0ci0, 10 0cib O6aM3bKuX abo
OB’ A3aHUX 3 MyOMYHIMH ocobamu ?
Mo0inbHIH (ocHOBHMIA) Homep | Ilocapa: Peectpauiitauii HoMep 00JiKOBOI KapTKH 3a
TenedoHy: JP®O

IR NN

3 mignucanHsM wiei 3asiBH-aHKeTH HA BUIYCK KOPNOpaTUBHOI miaTixkHoi kapTku Kiient Hagae Banky npaBo Ha BHAauy ynoBHoBa:keHiii ocoi Kiienra
KOPNOPaTHBHOI IIATiKHOT KAPTKH, 0 Oyae eMiToBaHa Ha miacTasi mici 3assu-ankeru Ta INTH-koxy 1o nei (B SMS-noBinomiienni, sike (pOpMy€eThCS B MOMEHT
aktuBauii Kaprku), n1oBipsie ynosHoBaxkeHiii ocodi KirieHTa kopucTyBaTHCsl KOPIIOPATHBHOIO IIATI’KHOI0 KAPTKOI0O BKA3aHOI'0 THILY, 3aBipsi€ J0CTOBipHiCTH
nignucy ynosHoBaxenoi ocodou Kiienra, a Takox miaTBepa:Kye NpaBUILHICTD BiloMocTeii npo ynosHoBaxkeny oco0y Kiienta, Hananux B uiii 3asBi-Ankeri.

Kepisuuk/ ['onoBHuit Oyxrainrep

« » 20 p.
(miamuc) (npi3Bu1e, iHiIiaMN) (mara)

JlaTa Ta yac NpUiHATTA 3a8BH 20 poky TOJUH XBUJIMH

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 172 3 196.



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

JMooamok Ne9.4 0o Yuisepcansnozo 002060py

3ASIBA-AHKETA HA IEPEBUITY CK KOPIIOPATABHOI IIATIXKHOI KAPTKH
B Cucremi «InTeprer-bank «NEOBANK)

Ha3Ba komnamnii
Ne norosopy mixk Kitienrom Ta bankom (Homep Ta gara)

JlaHi ynoBHOBa:KeHOI 0cO0U

Ipi3Buine

5

Im’st

ITo GarbkoBi

3pa3ok MiANUCy YHOBHOBa)keHOI ocobu KiieHTa ........................ (yum nionucom niomeepoxcyio, wo 3asnavenutl 6 zpadi «Mobirvhuii (ocHosnuil) Homep
menehoryy yici 3aa6u  Homep MOOLILHO20 menehony Hanedxdcums meni. Haoaio ceor 3200y na ompumanns Ha 3azHauenuil Homep menepony ITIH-kody 0o
KOpNopamueHoi niamisxcHoi Kapmxu, a makoxc 6yob AKUX-aKux iHuux nogioomnens banky)

1 Tun KapTKH, 0 BUKOPHCTOBYETHCSI /1J1s1 3111l CHEHHSI onepaLiii 32 paxXyHKOM

O Visa Business

2. [lepconaibHi 1aHi ynoBHOBakeHOo1 ocoon Kiienra

Micre peectpariii (IpOMUCKN)
Anpeca GpakTHIHOTO MICLISI IPOXKUBAHHS
Ha3Ba JOKYMEHTA cepist Ne ara BUadi
p.
JlokyMeHT, 1110 3acBiguye 0coly KHM BUJIAHHH
Indopmaltis mpo HaIEkKHICTH 0COOH J10 I:I Tax I:I Hi
myOigHNX 0cib, 10 0cid 6m3pKNX a60
OB’ A3aHUX 3 MyOmYHIMH ocobamu ?
Mo0inbHIH (ocHOBHMIA) Homep | Ilocapa: Peectpauiitanii HoMep 00JiKOBOI KapTKH 3a
TenedoHy: JAP®O

3 mignucanHsM wiei 3asiBH-aHKeTH HA BUIYCK KOPNOpaTUBHOI miaTixkHoi kapTku Kiient Hagae Banky npaBo Ha BHAauy ynoBHoOBakeHiil ocoi Kiienra
KOPMOPATHBHOI MJIATi?KHOT KAPTKH, 110 Oyae eMiToBaHa Ha miacTaBi niei 3asiBu-ankern Ta INTH-koay 1o Hei (B SMS-noBinomiienHi, sike JOPMy€eTHCSI B MOMEHT
aktuBauii Kaprku), n1oBipsie ynosHoBaxeniii oco6i KirieHTa kopucTyBaTHCs KOPIIOPATHBHOIO IIATIZKHOI0 KAPTKOIO BKA3aHOI'0 THILY, 3aBipsi€ JOCTOBipHiCTH
nignucy ynopHoBaxenoi ocodou Kiienra, a Takoxk miaTBepa:Kye NpaBMILHICTD BifloMocTeli Mpo ynoBHoBaxeHy oco0y Kiienra, naganux B uiii 3asBi-Ankeri.

KepiBuuk/ ['onoBHuit Gyxranrep

« » 20 p.
(miamuc) (npi3Bu1e, iHiIiaMM) (mata)

JlaTa Ta yac NpUitHATTA 3a8BH 20 poky TOJUH XBUJIMH

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 173 3 196.
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Jooamox NelO 0o Yuisepcanvnozo 0ozo6opy
MNOPAJOK POBOTHU 3 IIK

TIK € BnacHicTio OaHKy-eMiTeHTa i MOXe OYTH BUKOPHCTaHA B SIKOCTI 3ac00y PO3paxyHKIB 3a TOBapH/poOOTH/ MOCTYTH, IO HATAIOTHCS
Toprosuem Jlepxxaremro IIK. [epxxareni ITIK maioTs mpaBo oTpuMaTé ToBap/poOOTy/mocyry nuie 3a AikicHoro [TK MiKHapOAHHX ITAaTiKHUX
cuctem Visa International, MasterCard Worldwide a6o HarionansHoi miatixHoi cuctemu "Yxpaincskuii miarikauit [IPOCTIP".

CuiBpo6itHruk Toprosus noBuHeH 3aiiicHioBatr Bei ail 3 IIK B mpucyTtrocti Jepxatens I1K, npu usomy epxarens [1K noBunex
6auntu Bci aii 3 IIK. CniBpobitHuky Toprosus 3aboponeHo nepenasatu I1IK tpeTiM ocodaM, BUHOCHTH 1i B iHIINI IPUMIIIEHHS, BUKOHYBaTH Oy /b~
ki aii 3 IIK, okpim THX, 10 nepefdadeHi HaBeACHUMH HIDKYE IpaBriiaMu podotu 3 T1K.

Tpuiimatoun [1K, ToproBerp HOBUHEH CITiyBaTH HACTYITHOMY IOPSIIKY, SIKHil 03BOJIUTh YHUKHYTH (DiHAHCOBHX BTpAT, IIOB'SI3aHUX 3
maxpaiicTBOM ab0 HEBIpHO OPOPMIICHUMH JOKYMEHTAMH.

Ilepesipka oiticnocmi i cnpagxcnocmi IIK
Ipu npen’ssnenni 1K criBpobitauky Toprosist HEOOXiAHO:

. 3ifiCHUTH 30BHIMIHII OIS 3 METOO BHSBIICHHS BIIMIHHHX OCOOJMBOCTEW i OCHOBHUX XapaKTePUCTHK, onucaHux Hik4de. [IK B
minomy 1 ii oxkpemi pekBi3uTH (CMyra Ui HiJNHCYy, MarHiTHA CMyra, HOMep, 3aXHCHI CHMBOJIM He NOBHHHI MaTU 30BHIIIHIX
IOIIKO/KEHB: MOAPSINH, CKOJIB, TpimuH i T.1.). [TK Mosxe MaT 4in (Mikpomporiecop), po3MillieHni Ha JinboBoMy oo ITK.

e  [lepeBiputy HasBHICTb MiAMICY KIi€HTa Ha 3BOpOTHiH ctoponi 1K, mpudoMy cmyra [jis miAnHCY HE MTOBUHHA MATH 30BHILIHIX
OIIKO/KEHb, a MiIuC Mae OyTH YiTKO BHIHO.

. Tepexonarics, mio [1K BianoBigae cranaapTam AaHOI IUIATKHOI CHCTEMH, 10 HABEICH] HIDKIE. .

IIK € cpaBKHbOIO i IPUHMAETHCS JI0 OIUIATH, SKIIO BiJCYTHI IBHI O3HAKM ITiAPOOKH:
. Ilinpo6xa marnitHOI cmyru (Homep IIK, mo posapykoByersest POS-TepMinanom, He BimmoBizac HOMepy Ha JIMIBOBIH CTOPOHI
npex'ssienoi [1K);
. Ilepebuti abo nepexneeHi okpemi nudpu Homepy I1K, Tepminy 1i xii abo miTep mpi3BUIIa Ta iMeHi, 0 3a3BUYail IPU3BOIUTE 10
MOPYIICHHsI TIOBEPXHi B okpeMux micisix 11K;
. ITudpu abo nitepu Bu6uTI Ha I1K pisHuM mpudToM (pi3HuUi po3Mip, HAXHII, CHMBOJIM PO3TAallIOBaHi HEPiBHO, Ha PI3HUX PIBHSX);
. CripaBxHiii 3pa30K MAMKCY PO3MUTHI a00 HAIMBCTEPTHIA, HAHECCHO HOBHIA ITi IIHUC.

OCOBJIMBOCTI TA OCHOBHI XAPAKTEPUCTHUKHU IIK

Tounnatoun 3 2014 poxky AJis 3pYIHOCT] KITIEHTIB, IO YaCTO 3AIHCHIOIOTH MOKYIKK B Mepexi [HTepHet, Oyap-sika kaptka VISA moxe
Oytu BumynieHa y HoBoMmy Visa Quick Read Card nuzaiini. Ha BigqMiny Bix Tpagumiiiaux xaptok VISA, Homep kaptku Ha Visa Quick Read Card
HaJIPyKOBAHO 3 IPAaBOro OOKY JIMIIEOBOI CTOPOHH KAPTKU B YOTHPH I'PYIIH MO YOTHPH HU(PHU B KOXKHIM Ta pO3TAIIOBAHO BEPTHKAIBHO OJHA IPyIa
3 4oTUpbOX UUpp Haj iHworo. Tepmin il kapTku Ta CVV2/CVC2-K0/1 pO3TalIOBaHO Ha JHMILOBOMY 0OIi KAPTKHU ITiJ] HOMEPOM KapTKH.

VISA International
PexBi3uTH 1H11L0BOI CTOPOHH

e  HaiimenyBanns emiteHTa (0aHKy abo dinancoBoi kommanii, mo Bumyctina 1K) Ta / abo ix embnema, po3TamnoBani y BepXHiil 4acTHHI
K.

e Howmep IIK 3aBsx1u mounHaeThes 3 udpu «4» i cknamaetses 3 13 (3ycTpivaerses pinko) abo 16 nudp, srpynoBanux 4-4-4-4.

. Hapn a6o mig nepmoro rpymnoto mudp Homepa [1K noBuHeH OyTH HaHECEHHH APYKAPCHKUM CIOCOOOM YOTUPU3HAYHHI HAIPyKOBaHUI
npenpunt bIHa (GankiBchkuii ineHTHdIKALIHHII HOMED), TaKHi XKe, sK mepira rpymna uudp zomepa I1K.

e Jlororumn VISA - (300paxenHs Ha Outomy Ti1i Hamucy VISA: mitepa V CHHBOTO i KOBTOTO KOJIBOPY, 1HIII JIITEPH CHHBOTO KOJBOPY),
3HaXOJUTHCS Y PaBOMy BepXHboMy ab0 HyxHboMy KyTi [TK. [Inst maTi>kHux KapTok i3 ununom gorotun VISA mosxke OyTH 300paskeHuit

y JiBOMY BEPXHBOMY  KYTi.

Kaptkwu, Bunymmeni nounnatoun 3 2014 poky, MOXyTs MaTH OHOBJICHHIT gu3aiiH jorotuna VISA: mamic VISA cuHBOro Koimbopy Ha
KapTKaX, BUKOHAHUX Y CBITJIMX TOHaX, a00 OLI0ro KONbOpY — Ha KapTKaxX BUKOHAHHUX y TeMHHX ToHax. Hammc VISA Ha xapTkax kiacy
Gold Ta Platinum mMoxe OyTn BHKOHaHO 3 BUKOPUCTAHHSM YKOBTOTO Ta CPiOIsCTOro KOJIBbOPIB, BiMOBIIHO.

. Ilix yneTpadioneToBUM OCBITICHHSM Ha JIOTOTHUITI BHTHO BEIMKUIA CUMBOJ «V», SIKUil HEMOMITHUI MPU 3BU4aHHOMY CBITII.

e  Tonorpama (06'eMHe 300pakeHHs) ToiTy0a, 1110 JIETHTh, BAKOHAHA Ha 30J10Tiit abo cpibHiii dob3i i posramosana B npasiit yactui [TK

(BHKOpUCTOBY€ETHCS TITBKH LIS TUIATIKHUX KAapTOK 3 TOPU3OHTAJIBHOO opieHTarieto). Ha kapTtkax Visa Quick Read Card romorpama

po3MillleHa Ha 3BOPOTHIH CTOPOHI KapTKH.

Tepwmin aii [TK.

Im's Ta npizBHIe Aeprxatens ITK posramoBani B HIDKHIM i1 9acTHHI, i JATOXO TEPMiHY Aii.

SIkio kapTa € KOpHOPaTUBHOIO 200 3apILIATHORO, i iM'sIM 1 MPi3BHUIEM BIACHHUKA MOKE PO3MIIIlyBaTHCs HaiMEHYBaHHS OpraHi3aii.

Homep xapTku, TepMiH Ti 1ii, mpi3BuILe Ta iM'sS BIaCHUKa MOBUHHI OyTH eMOocoBaHi (penbehHU TIPYK).

OcranHi yotupu 1udpu Homepa [TK MOXKyTh SIK 3HAXOIUTUCS TaK 1 HE 3HAXOUTHCS B MOJII TOJIOTPaMH, SIKa BIPECOBAaHA B IIACTHK.

Howmep kaptkw, TepMiH ii aii, mpi3Bumme Ta iM's BnacHnka Ha 1K Visa Instant HaHeceHi METOIOM TIIOCKOTO APYKY.

Ha manposiit croponi 1K Visa Instant i Visa Classic Unembossed Mosxke 6yTH BincyTHiM im'st BacHuka I1K.

Ha kaptkax Visa Quick Read Card CVV2 kox 3Hax0ANTBCS B NpaBili YaCTHHI JIMIIBOBOTO OOKY KapTKH MiJi HOMEPOM KapTKH.

3niBa Ha KapTKax, 0 MiATPUMYIOTh YillOBI TEXHOJIOTII, PO3TAIIOBAHO YiIl.

PekBi3nTH 3BOPOTHOI CTOPOHU
. MarsiTHa cMyTa po3TalIoBaHa y BepXHil 4acTHHI 3BoOpoTHOTO 00Ky T1K.

. I1ix MarHiTHOIO CMYTOIO 3HAXOAUTHCS MaHeIb Ui 3pa3ka mianucy nepxkaternt (cAUTHORISED SIGNATUREY), axuii [lepxkarens ITK
CTaBUTh NPH OTPMMaHHI KapTku. Ilinmuc mae OyTn 4iTKO HaHECEHMiH KyIbKOBOIO pyukoro. Ha maweni Juist migmucy MoxyTe OyTH
HAaHECEeHI TOPH30HTAIbHI CMYTH OJIAKUTHOTO 1 5KOBTOTO KOJIBOPY, IO YEPIYIOTHCS.

. InenTudikamiiauii Kox BUpOOHUKA MOMITHHIT B yIbTpadioneToBOMY OCBITICHHI 1 3HAXOIUTHCS Ha 3BOPOTHIH CTOPOHI KAPTKH.

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 174 3 196.
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. CVV2 kop (xof, sKHI HMiATBEPIDKYE CIPABKHICTh KapTKH) 3HAXOAUTHCS IIPABOPYY B MaHeN I 3pa3ka MiANNCY Ha HaHem 6i1oro
KOJIbOpY a00 Oe3mocepejHBO HA MaHesi Uil 3pa3ka mianucy (3a BukimoyeHHsM Visa Quick Read Card). Ilepex CVV2 komoM MOXyTh
OyTH HaJpyKOBaHI OCTaHHI TU(PH HOMepa KapTKH, IO MAIOTh 30iraTucs 3 HOMEPOM KapTKH Ha JIHIbOBil CTOPOHI.

. 3a3Buuail Bkasyerbes, 1o 1K € BracHicTio 6aHKy-eMiTeHTa i MOKe OyTH BHUKOPHCTaHa TUIBKH Ti€I0 0CO00I0, YHE iM's BKa3aHO Ha
JMIBOBIH CTOPOHI (a00,4ni MiAIKC HaHECEHM T Ha MTaHeNi JUIs MiIICy), o He3akoHHe 3acTocyBaHHs [1K mepecmizyeThes 3a 3akOHOM,
a TAKOXX HAaJIa€ThCs a/ipeca OaHKy-eMiTeHTa.

. T'onorpama (06'eMHe 300pakeHHs) MiHi-ToIy0a, 110 JICTHTh, BUKOHAHA Ha 30JI0TiH ab0 cpibHil (oib3i i 000B'sI3K0BO po3MilleHa Ha
IUIATDKHUX KapTax 3 BEPTHKAJIBHOIO OpieHTali€elo Ta Ha kapTkax Visa Quick Read Card.

. Mosxe mictuta sorotun «Visa Electron» ta nanuc «Electronic use only».

B pamkax nnamixcnoi cucmemu VISA International emimyomoca maxoxc kapmku Visa Electron i Visa Unembossed. Biominnicme
Kapmox 6 momy, ujo Homep KapmKu Moxice Oymu Ha0pyKosanuil Ha TUWbOGIl CIOPOHI KapmKu, aie He embocosanuil. Ilpuitmamu do onramu
MaKi KapmKu MOMCHA 1uuie y mopzieenbHux moukax, w0 ocnauwienni POS-mepminanamu. Ha nuypoeiii uu 060pommiii cmopomi kapmku mae
oymu naopyxoeanuii mexcm «Electronic use only», ujo éxa3ye na enekmponHe 6UKOPUCIMAHRHA KAPMKU — WIAXOM 3UUMYBAHHA IHopmayii 3
MazHimHoi cmyzu abo wina kapmku. Im’s KiieHma Ha TuYbOBIN CHMOPOHI KAPMKU MOXHCe Oymu iOCYMHE, 6 MAKOMY pa3i HA YeKy Oyde
posopykoeano VISA CARDHOLDER (ona kapmok Visa Unembossed) aoo VISA ELECTRON CARDHOLDER (ona kapmok Visa Electron).
Ha kapmkax Visa Electron 3naxooumsca nanuc ELECTRON.

Sxmo I1K BigmoBinae mepepaxoBaHUM BHINE CTaHAAPTaM, TO HEOOXiTHO MPOBECTH aBTOPH3AIIiI0 Ta OQOPMUTH UYEK.

MASTERCARD Worldwide
PekBi3uTH THILOBOI CTOPOHH

e  HaiimenyBanns emitenra (6anky a6o ¢inancoBoi kommawii, 1o Bumyctuiaa [1K) Ta / abo ix embiema, po3TaioBaHi y BepxHiit 4acTuHi
TIK.

e  JloroTuim: ABa MEpeciyHUX KOJIA YEPBOHOTO i JKOBTOro KONbOpiB 3 Hammcom MasterCard 6ioro xoipopy, HaHECEHUM Ha iX (oHI -
IPHCYTHICT TAaHOTO JIOTOTHITy 00OB's3K0Ba. J[aHi JIOTOTHITH PO3MIIIYIOTECS B IIPaBOMY BepXHbOMY abo HipkHboMY KyTi IIK. 3 2016
POKY JIOTOTHII 3MiHEHO, HAIIUC BUKOHAHO MaJCHbKUMHU JliTepamMu :mastercard Ta piBHUM mpu(hTOM, BiH 3HAXOAUTHCS ITi/T KOJBOPOBUMHU
KOJIAMH, SIKi [IePEeCiKaroThCs.

e  Tonorpama siBisie o000 B MEPEXPECHUX MiBKYJIi, CHMBOMI3yt04i MiBKyi 3emii, 3 Hamucom MasterCard Ha Hux, ( 3 2016 poky - 3
HAITFCOM ITiJl HUMH) 1 po3TamnoBaHa Ha rpasiii cropoHi I1IK. Octanni wotupu nudpu Homepa I1K moBunHI OyTH po3MilieHi Ha roiorpami
y pasi, AKIIo KapTa eMOOCoBaHa.

Howmep 3aBxau noynHaetses 3 uudpu «5» (pigwe 3 uuppu 2) i ckinanaerses 3 16 uudp, srpynosannx 4-4-4-4.

Tepwmin aii IK.

MoxxyTb OyTH 3aXHCHI cuMBOJIH (cTriti3oBaHi Jitepu MC), po3ramoBasi 3 IpaBoro 60Ky, Ha OJJHOMY PiBHi 3 JaTOIO TEPMiHY Ail.

Im'st Ta npi3BHILe eprxarens [1IK posramrosani B HYDKHIH 1 yacTHHI, I AaTOIO TEpMiHy Iii. SIKIO KapTKa € KOPHOPATHBHOIO, ITi/ iM'IM
1 IIPi3BHUIIEM BIACHUKA MOXKE PO3MILIyBaTHCS HAMEHYBaHHS OpraHi3arii.

MosxyTb po3mintyBatucs jitepu «MC», TIOMiTHI B yIbTpadioneToBUX MPOMEHSIX.

. Han um mig mepmoro rpymoio midp momepa 1K posramosani nepuri wotupu uudpu BIHa, naneceni npykapcskum crioco6om. BIH

MOBHMHEH BiJIOBIZATH IIEPIINM 4OTHPHOM Ldpam Homepa I1K.

. Howmep xapTku, TepMmiH ii aii, mpi3Buine Ta im's Bracuuka Ha [1IK MasterCard Electronic HaneceHi METOOM ILTOCKOTO APYKY.
. 3niBa Ha KapTKax, 10 MATPHUMYIOTh YillOBI TEXHOJIOTII, PO3TAIIOBAHO YiIl.

PekBi3nTH 3BOPOTHOI CTOPOHU

. MarniTHa cMyra Moxe OyTH OTHOTOHHOIO a00 MICTUTH TroJiorpadiuHe 300pakeHHs MiBKYJIb MATEPHKIB, 1110 TIEPEXPELLYIOTHCSL.

. I1ix MarHiTHOIO CMYTOIO 3HAXOIUTHCS MTaHenb Juts 3paska nianucy aepxatens (<AUTHORISED SIGNATUREY), sikuii Jlepxarens [TK
CTaBUTh TIPH OTpMMaHHI KapTku. [lixnmmc moBmHeH OyTH UIiTKO HamMCaHWi KyJIbKOBOK pydkoro. Ha cmysi juis migmucy moxe
3HAaXOMUTUCh HaapykoBaHuii Homep 1K, abo ioro ocranni wotupu mudpu, 1mo MawTh Bianosizatu Homepy 1K, HaneceHoMy Ha
JHULBOBIMA CTOpPOHI KapTku, 1 3 mudpu koma mepesipku kaptku (CVC2). B 3amexnocti Bij aum3zaiiny kaptku, CVC2 kox Moxe
3HAaXOAUTHCH B NMPSIMOKYTHil obnacTi Ginoro xomsopy Oinst cMmyru s mignucy. Ha mameni mns migmucy 3a KyTom 45 © HaHEceHO
YepBOHO-)KOBTO-CHHIT Harnc MasterCard.

e  Brkasyerscs, mo 1K e BracHicTio 6aHKy-eMiTeHTa i Moke OyTH BHKOpPHCTaHa TiIbKM Ti€r0 0CO0OF0, UHME iM's BKa3aHO Ha JIMIbOBIH
CTOpOHI (200,4nii miANUC HAaHECEHUH Ha TaHeNl ISl MiANuCy), 110 He3akoHHe 3acTocyBaHHs [1K nmepeciigyeThest 3a 3aKOHOM, a TaKOX
HaJla€Thes afpeca Ta TeneoH OaHKy-eMIiTeHTa.

e YV HmxHiil yacTHHI Moxe OyTH po3TarnoBaHMii jorotun MasterCard.

e Mosxe po3mintyBarucs ronorpama MasterCard.

Cirrus/Maestro
(puifoM MOXJINBHI TIJIBKU B TOYKaX, ocHaIeHHX POS-Ttepminanom)
PekBiznTH JIMILOBOI CTOPOHM
e Jlorotunm Maestro (ZBa TepecidHuX Koja OJAaKUTHOTO i YepBOHOTO KOJBOPIiB 3 HamucoMm Maestro 6i710ro KoJbopy, HAHECEHOTO Ha iX
(oHi) y npaBoMy HHKHbOMY KyTi [TK.
e Howmep IIK nmounnaetscs 3 nudpu 6 (piame 3 uudpu 5) i ckmanaerses 3 13, 16, 19 mudp. Ha tepuropii kpain CxigHoi €Bponn, sk
MIPaBUJIO, BUKOPUCTOBYETHCS HOMEp 3 16 tudp
. Tepwmin aii IK.
. Im's1, npi3BHIIE AeprKkaTelst MOXKYTh OyTH HaJIpyKoBaHi (IHASHT-JIPYK) a00 HaHECEHI MIIAXOM eMOOCYBaHHS (3yCTPIUa€ThCS PiMIKO).
. 3niBa Ha KapTKax, 0 MiATPUMYIOTh YillOBI TEXHOJIOTII, PO3TAIIOBAHO YiIl.

PekBi3uTH 3BOPOTHOI CTOPOHU
. MarHiTHa cMyTa, BrasiHa B IUIACTHK.

e  Ilanens s migmucy.

. Mosxe OyTH posramoanuii Jorotun Cirrus (1Ba HepecivHUX KOJIa CHHBOTO i GIAKUTHOTO KONbOpiB 3 HarcoM Cirrus 6110ro Koisopy,
HAaHECEHUM Ha iX QoHi).

. Bxaszyertses, mo IIK € BracHicTIO OaHKy-eMiTeHTa 1 Moxe OyTH BHKOPUCTAaHA TiIbKH Ti€I0 0C000I0, YHE iM'S BKAa3aHO HA JIMI(bOBIH
CTOpOHI (a00,4nii miANIC HAaHECCHNH Ha MaHell 1T MiJIICY ), o He3akoHHe 3actocyBaHHs [1K mepeciigyeTsest 3a 3aKOHOM, a TaKOX
HaJaeThCs afipeca Ta TelneoH OaHKy-eMiTeHTA.

B nnamixcniin cucmemi MasterCard emimyiomuoca maxoxc kapmxu MasterCard Electronic, Unembossed i Instant. Biominnicms kapmok
6 momy, w0 HoMep KapmKu Modice 6ymu HaOPyKOGaHuil na MUYb0e6ili cmoponi kapmku, ane ne embocosanuii. Ha nuyvosiii uu o6opomnii
cmoponi kapmku mae 6ymu nadpyxkoeanuit mexcm «Electronic use only» abo «100% Electronicy, ujo 6Ka3ye Ha en1eKmponne 6UKopuUcmanus

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 175 3 196.
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Kapmku — Wiiaxom 34umyeanns ingpopmayii 3 mazuimnoi cmyzu aoo wina kapmxu. In’sa knienma na 1uybosiic cmoponi kapmku mosice Gymu
8i0cymHe.

Sxuro 1K BianoBigae nepepaxoBaHUM BHIIE CTAHIAPTaM, TO HEOOXiTHO IPOBECTH aBTOPU3ALIIO Ta O(OPMHUTH YeK.

HanionanbHoi naaTikHoi cucTeMH “YKkpaiHcbKHil MIaTiKHUI npocTip”

PexBi3uTH JHIILOBOI CTOPOHU

30ua 3uaky HIIC “IIPOCTIP”;

30Ha po3TamyBaHHd rpadiynoi inenTudikauii emirenta;

30HAa eMOOCYBAHHS/iHIEHTHOTO IPYKY, B sAKiii:

nojirpagiyHuM cnoco6oM KOHTPACTHUM KOJILOPOM HaHeceHi mepuii yorupu uudpu inenTudikauiiitnoro Homepa emitenrta;s
noJjirpagiyHumM cnoco6oM KOHTPACTHUM KO0JILOPOM HaHeceHe No3HavyeHHd iHdopmaniiinoro moas “MICAIB/PIK” Ta
indopmaniiinoro noJus “Tepmin aii” (onmionaabHo). Taki 300paskeHHsI MOKYTh HAHOCHUTHCH JIATHHCLKHMU JiTepaMu;

i/l Yac nepcoHami3auii MalOThb OyTH eMOOCOBaHi/HAHECEH] iHIEHTHUM IPYKOM: HOMEP KAPTKHU (MPU IILOMY Nepuli Y40THPH
undpy inenTndikaniiiHOro HoMepa eMiTeHTa, HaHeceHi noJirpadiyHuM cnocodoM, MAaKOTh PO3MILIYBATHCH ML UM
HOMepOoM), TepMiH J1ii KapTKH, Npi3BUILe Ta iM’F (He000B’A3K0BO HA KAPTKAX “MHUTTEBOr0 BUIYCKY”), 2 TAKO:K (ONIOHAIBHO)
noaaTkoBa indopmauis (iHAMBiAYaIbLHi Ta/a00 KOPNOPATHBHI 00J1iKOBI 3aNKCH);

30Ha(M) PO3TAIIYBAHHSA J0/IaATKOBUX PEKBI3UTIB, Y TOMY YHCJIi 3HAK 110/10 MOKJIMBOCTI 3/1iliCHEHHs1 PO3PAXYHKIB 32
TEXHOJIOTi€I0 0€3KOHTAKTHUX IJIATEKIB.

PexBi3uTH 3BOPOTHOI CTOPOHU

1.
2.

30HA MATHITHOI CMYIH.

30HA MaHeJi UIs Niinmcy.

30Ha(M) PO3TAIIYBAHHSA 10/IaTKOBUX PeKBI3UTIB/IaHUX.

30HA HAHECEHHS] TPU3HAYHOIO KOV NMepeBipKH 10CTOBIPHOCTI MJIATIXKHOT KApTKH (Y Pa3i, AKII0 eMiTeHT 103BOJIsIE
BUKOPHCTAHHS IJIATIZKHOT KAPTKH B Mepe:ki InTepHeT).

30HA roJIorpamMu (ONIiOHAJIbHO).

TMOPSIJIOK [T CIIBPOBITHAKA TOPTOBIIA, II[O IPUIMMAE 10 OILIATH 1K (EJTEKTPOHHA ABTOPH3AIIIST)

Hepesipka cnpasskuocTi [1K B nopsaKy, HaBeICHOMY BHIIIE.
Tpu npuiiomi I1K 3 de3konmaxkmuum uinom (¢ pasi, akugo 001adHanHA Mac moxcaugicms 0na npuitomy maxux I1K):

-AxruByBatu POS-tepminan nst npuifomy I1K;

- Hepxatens [1K abo cmiBpobitauk Toprosis migHocuts [1K 1o POS-tepminaiy;

- CuiBpo6itaHuk Toprosiyst He noBuHeH npoBoautu 1K vepes din-pigep abo 3uMTyBad MarHiTHOI CMyTH, SIKIIO LBOTO HE BUMArae
POS-tepminan);

- OGOB'SI3KOBO TOTPHMYBATHCS BKa3iBOK, SIKi 3'BISITHMYTHCS Ha Auciuiel TepmiHany (Moxe 3HamoOutucs BBeaeHus [1IH-koxy. V
JJaHOMY BHIIaJIKy criBpoOiTHHK TOproBus He MOBUHEH BUMAraTH Bijj KJli€HTa Iinucaty 4ek no Tpansaxiii. [Ipu cymi oneparii 1o
100 rpr. BBenenns IMIH-kony Jlepxarenem He mOTpiOHO;

- SIkmmo Ha TepMiHai 3'IBHIIOCS MOBIIOMJICHHS IIPO HEOOXIOHICTH 3YMTATH HaHi MarHiTHOI cMyru, nposectH 1K gepe3 3unrtyBay
MarHiTHOT CMyTH.

Tpu npuiiomi 11K 3 uinom:
- Tlomictuu 1K y 3unTyBay yina (4in-pizgep);
- TK moBuHHA 3aMMIIATHCS B 3YATYBAITBHOMY HPHCTPOT 70 3aBEPIIEHHS TpaH3aKIlii (criBpoOiTHIK ToproBust He MOBUHEH IPOBOAUTH
1K uepe3 3unTyBad MarHiTHOI CMyTH, SIKIIO 1IOTO He BUMarae POS-tepminan);
- OO0O0B'I3KOBO TOTPUMYBATHCSl BKa3iBOK, SIKi 3'SBISATUMYThCS Ha AucIUiel TepMiHany (Moske 3HanoOutucs BBenenns [1IH-kony. ¥V
TAHOMY BHUIAJKy CHiBpoOiTHHK TOproBIis He TOBIMHEH BUMAraTy Bif KJIIEHTA ITiITHCATH YeK 110 TPAaH3aKIIii);
- SIkmmo Ha TepMiHami 3'IBHIIOCS NOBiIOMJICHHS IPO HEOOXITHICTH 3UMTAaTH JaHi MarHiTHOi cMyrH, nposectH [IK depe3 3unTyBayu
MarHiTHOT CMyTH.
Tpu npuitomi 1K be3 uina:
- criBpobiTHIK Toprosus Bigpasy nposoanTs I1K kiienTa gepes npuctpiii untanHas MaraitHOT cMyTH I1K i moTprMyeThes BKa3iBOK,
SIKi 3'ABIATUMYThCS Ha TUCIUIET TepMiHay (Moxe 3HagoouTHcs BeeaeHHs [1TH-kony);
JInst BCiX KapTOK, HE3AJIEKHO BiJl HAIBHOCTI Yina:
- CniBpo6iTHnk Toprosiss Habupae Ha Ki1aBiaTypi TepMiHaAIy CyMy oIepallii, 1o TPOBOAUTECS;
- Slkiio oruiata 103BOJIEHA, TO Yepe3 ISSIKUI Yac TepMiHAI HJPYKY€E YeK 13 3a3HaUeHHSIM CyMH yroau, pekBisuTis [1K kiieHra, natu
omeparii Ta KOmy MiATBepKEHHS;
- TlepeBipsie uek Ha 36ir HagpykoBanux pekBi3uTiB 1K kiienTa i qanux, BubutHx Ha camiit I1K (nani moBuHHI 30iratucs);
- Ha cneuianbro BiaBeaeHoMy Micui 4eky cmiBpoOitHuk ToproBus pyukor 3amucye uubpu npenpunty bIHa, sxi moBunHi
criBnagaTy 3 4-ma nepmmmu mudpamu HoMepa I1K, sximio omepariis IpoBoMTECSA B Ka3HHO abo € OIUIAaTOIO iropHOro Oi3Hecy,
Jotepei U T.II.

- Skmo wenpaBuiapHO BBeaeHO PIN, He odopmiaTH TpaH3akiifo. Y naHOMY BHIManKy HeoOXimHo 3atenedoHyBatd 10 KoHTakT
Hentpy AT «AKBb « KOHKOP/I» 11t oTpuMaHHs iHCTPYKILH, SIKIIO KITiEHT HAMOJISATae Ha TPOBECHHI TPaH3aKIIii;

- OpiHa KoTIisl YeKy MepeiacThCs KITIEHTOBI, IPYTa - 3aJIMIIAEThes y criBpoOiTHHKA Topro.i;

- HasBHicTb yeky y criBpoOiTHrKa ToproBus € miaATBep KEHHIM (HaKTy IPOBEACHHS ONeparlii;

- Slkio micnst oTpuMaHHs Koy miaTBepkenHs onepanii 3 ITK ne Oyze 3pilficHeHo npogax ToBapy/poOOTH/TIOCTYTH, CITIBPOOITHHK
ToproBus MOBHHEH BUKOHATH OMNEPAIlil0 IMOBEPHEHHS MpoBeaeHol omepauii kymiBmi Ha POS-TepMiHami (SKIIO MPOBOIMIACS
€JICKTPOHHA aBTOPH3allis).

V pasi, ko cyma ozHiel yroau, abo cyma oreparii npoTsroM 1 (0HOro) IHS IO OJHIN KapTHi KIIIEHTa HEePeBHILYIOTh eKBaifepcKii

JMIT, BcTaHOBJIeHHH bankoM, 1u1st mpoBeaeHHs oneparil cniBpoOiTHUKY Toprosus HE0OXiaHO:

1) 3BipuTH 1aHi, 3a3Ha4eHi Ha HIBOBIH cTopowi ITK Ta mianuc kiieHTa Ha ii 3BOpoTHOMY 001 3 JAHUMH i i IMTHCOM Y JTOKYMEHTI,
IO 3acBiTuye 0cO0y KIIE€HTA;
2) 3B's3artucs 3 Konrakr Lenrpom AT «AKb «k KOHKOP/1» 3a Homepamu tenedonis (050) (068) (056) 734-50-05 (ui10106080).

Ipu npoBeIeHH] eNeKTPOHHOT aBTopH3allii 3 [IPOLIECHHIOBOrO IIEHTPY MOXKYTh OYTH OTPHMAaHi HACTYIIHI MMOBITOMJICHHS:

1) 3ANPELIEHHAS TPAH3AKLIUS»
Onepauist 3abopoHeHa a1s1 qaHoi kaptku. HeoOxigno pekomennysatu lepxkarento I1K 3BepHyTHCS B 6aHK, [0 BUITYCTHB JIaHy KapTKYy.

2) «OTKA3 B ABTOPU3AILIUN»
B upomy Bumanky OaHK-EMITEHT BiIMOBIISE B NPOBEICHHI aBTOpM3allii Ha 3aJaHy CyMy IO IaHiil kaprtii. HeoOXigHO pexoMeHIyBaTH
Jepxatemo [1K 3BepHyTHCS B 6aHK, 1[0 BUITYCTUB JaHy KapTKy.

3) «KAPTA YKPAJIEHA/ KAPTA YTEPSIHA»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 176 3 196.



4)

5)

CONCORD

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Slkmo cniBpoOiTHUK ToproBis mix uyac mpoBeneHHs aBTopusauii orpumye BiamoBins «KAPTA YKPAJIEHA/ KAPTA YTEPSHA»,
HEOOXIIHO BHIIYYHTH JaHy KapTKy 03 MOSCHEHHS NPHUYHMH i PEKOMEHAYBaTH JlepiKaTellto 3BEPHYTHCS B OaHK, B SIKOMY BiH OTPHMaB IO
KapTKy. [licis yoro HeoOXinHO noBigoMuTH Hpo ¢daxt BunydenHs kaptku Konrakr Lientp AT «AKB «k KOHKOP/I» 3a HomMepamu TenedoHiB
(050) (068) (056) 734-50-05 (yinoodoboso) .
ITicnst BUIydYeHHS KapTKH CHiBPOOITHHK TOproBI 3aMOBHIOE MOBIJOMIEHHS IPO (akT BHITydeHHS KapTKH (JomaTok «AKT BHITydeHHS
KapTOK»).
Buutydena kapTka pa3oM i3 JOKyMEHTaMH, repebadeHuMe Y HiBepcaabHUM JOrOBOpOM™, mepenaeTsest 10 bauky.
«ABTOPU3ALUSI IO TEJJE®OHY»
B Bunagky otpumanns BimnoBimi «ABTOPU3ALIMA 10 TEJIE®OHVY» (REFERRAL) neoOxinuo mom3Bonutd g0 Konrakt LleHTp
AT «AKB «kKOHKOP[]» 3a Homepamu Tenedonis (050) (068) (056) 734-50-05 (yinodo6060) mist oTpuMaHHS NOJANBIINX IHCTPYKIIH.
«3BOHUTE B BAHK»
Jlnst 3aBepieHHs onepauii cniBpobitHUKy Toprosus HeoOxinHo 3atenedonysatu 10 Konrakt Lientp AT «AKB «KOHKOP/I» 3a Homepamu
tenedonis (050) (068) (056) 734-50-05 (yinoooboso).
BIIMIHA ONEPAII{
OCKiJIbKH ICHY€ JEKiIbKa CUTYallill, IpH SIKHX MOXe BigOyBaTHCs OOMiH ab0 MOBEpHEHHsI TOBAapy/pOOOTH/MOCIYrH, KOXKHY Oyie

OIHMCAaHO OKPEMO.
VY Oynb-sikomy Bunajky: He npononyiiTe rotTiBky npu nopepHeHHi ToBapiB, KymieHux 3 Bukopucranusam ITK.

Curyaiist Hist
O6min na mosap/pobomy/nocayey miei | Hisiki nii He moTpiOHI.
oic apmocmi
O6min na mosap/pobomy/nociyey IlpoBenite omepauito moBepHeHHs depe3 POS-tepminan Ha cymy ToBapy / poOOTH/ MOCIYTH, LIO
Oinbwioi / meHwol eapmocmi MOBEPTAETHCS, a00 BiJI KO BiIMOBIISFOTCSL.
IIpoBeiTh Onepalito OIIaTH Ha CyMy ToBapy / po0OTH/ OC/IyrH, Ha siKHii (y) OYyJI0 IPOBEIEHO OOMIH.
Tosepnenna mosapy, 8iomosa 6io IpoBenite omepanito moBepHeHHs depe3 POS-tepmiHan Ha cyMmy ToBapy/ poOOTH/ TOCIYTH, IO
pobomu/nocyeu MOBEPTAETHCS, a00 BiJI KO BiIMOBIISFOTCSL.
BUJIYYEHHSI IIK

TlincraBoto st Butydennst ITK criiBpo6itHrkoM Topro.i €:

1. HasBHicTh SBHUX O3HAK ITiAPOOKH:

Iixpo6xa maruitHOi cMyru (Homep 1K, HagpykoBaHuii Ha YeKy TepMiHaiy, He Bignosizae Homepy 1K, 1o HaHeceHO Ha THIBOBI CTOPOHI

KapTKH).

Ilepe6uTi abo mepexteeHi okpemi midpu Homepa IK, tepminy nii [1K a6o 6yksu npizeuiia i imeni Jeprxartesns [1K.

Hudpu ado Oyxsu BubuTi Ha 1K pisHuM mpudTom (pi3Huil po3Mip, HAXHII, CHMBOJIK PO3MILIEHO HEPIBHO, Ha Pi3HUX PIBHAX).

He criBnagarors nudpu npenpuaty bIHa i mepmmi 4 mudpu sHomepa ITK (ms xaprok Cirrus/Maestro ta Visa Quick Read Card npenpuaT

BIHa B nu3aiiHi KapTOK MOKe OyTH BIICYTHIM).

CrpaBxkHiif 3pa30K HiNUCY PO3MHTHI U1 CTEPTHH, HAaHECEHO HOBHUH ITiIIHC.

2. Kaprouka Mae 3HauHi ITIONIKODKEHHS (HAUIOM, HAaapi3 i T.IL.).

3. Cnpoba Buxopucratn IIK Ha uyxke iM’s (HEBiANMOBiAHICTE mMiAmMCy ocobwm, IO TIpe] sIBIsE€ KapTKy, 3pas3Ky IiANNCY 3aKOHHOTO
nepxkatens [1K nHa kaprii i ogHoyacHo HeBinnoBiaHicTs [1Ib Ha HamaHuX 1i€l0 0COOOIO JTOKYMEHTaX Ta JaHMM Ha KapTIl, a TaKOX
HEBIAMOBITHICTH 0COOH, 110 Mpe/T’ ABIIE KapTKy 3 hoTorpadicio B JOKyMEHTaX).

Ocoba epomaosmuna Yxpainu Moxe OyTH BCTaHOBJICHA 3a:

- ACIIOPTOM I'POMaJITHUHA YKpaiHH a00 JOKYMEHTOM, II0 HOoro 3aMiHIOE;

- IIacIOPTOM TPOMaJsIHHHA YKpaiHM JUIs BHI3y 3a KOPAOH (CIJ 3BepHYTH yBary, mo 3 migpoOmenumu [TK MoXyTh mpen'sBIsTHCS

miApo0IeH] MacnopTy Ui BUI3Y 32 KOPJIOH).

Ocoba inozemys, abo ocoba 6e3 epomadsncmea Moxe OyTH BCTAaHOBJICHA 3a:

- MACIOPTHUM JOKYMEHTOM (JIOKYMEHT, BHJIAHWH yIIOBHOBR)XEHUM OpPraHOM iHO3EMHOI JIep’KaBM YU CTaTyTHOIO opradizauiero OOH, mo

TiATBEPPKY€E TPOMASTHCTBO 1HO3EMITS, 3aCBiqaye 0co0y iHO3eMIs 4i 0co0y 6e3 rpoMaJsIHCTBa, Ja€ IIPaBO Ha BHI3M UM B 131 O AepKaBH i

BU3HAETHCS YKPATHOIO);

- ITOCBI/IKa Ha MOCTIIHE MPOXKUBAHHS;

- IOCBiZIKa HA THMYACOBE TIPOJKUBAHHS;

- IOCBITYEHHS 0COOU Ha TIOBEPHEHHS B YKpaiHy.

3a eidcymuocmi eéxkasanux euuje OOKymewmie ocoda Moxke OyTH BCTaHOBJIEHA, B KpalHbOMY BHIAJKY, 32 IHIIUMH JOKYMEHTAMH 3

dotorpadismu Jlepxarens IK, Hanpukiaz, BoaickKi npasa.

V BCix BUMaaKax, KoM CIiBpOOITHUK TOProBis MPOCUTH HPEI'IBUTH TOKYMEHTH, IO MOXIIUBOCTI, CIIBpOOITHUK TOProBIs poOUThH KO0

abo 3amcye JaHi.

4.  OtpumanHs ycHol koManu Bix oneparopa Kontakt Llentp AT «AKb «k KOHKOP/I» a6o noBigomnenus Ha POS-tepmiHami:

TloBinomiieHHs 3HaueHHs
«KAPTA YTEPSIHA» Kapra 3asiBiieHa sik 3ary0sieHa i Mae OyTH BHJIyUYeHA.
«KAPTA YKPAJIEHA» Kapra 3asiBieHa sIK BKpaJieHa i Ma€ OyTH BHITy4eHa.
«A3BATh»/PICK UP BuityuuTH KapTKy 0€3 HOSICHEHHSI IPHUYHH.
PICK UP FRAUD Buutyuntu KapTKy — maxpaicrso.

Jns Bumyuennst ITK BUKIMKaroThest CriBpoOITHUKH cityx6m Gesmexn Topropit (skimio Taka €) Ta HamionansHoi momimii Yxpainu 3

MicueBoro abo TepHUTOPIaJbHOrO BiAMIICHHS MONILi JUIi BUPIMIEHHS CHUTYyaIlii, IO CKiajacs B MOPSAKY, IepeadadyeHoMy iX Ciy)kOOBHMH
000B'I3KaMU Ta YUHHUM 3aKOHOJABCTBOM.

Kpim Toro, Moxe OyTH BUKOPHCTaHMI yMOBHHIT CHTHAT NpH 3amuTi aBTopu3atlii - «KOJ 10», 1110 1a€ MOXITHBICTh KaCHUPY TOBIIOMHUTH

po cnpoOy HezakoHHOTO BukoprcTanHs [1K, He BuKIMKaroun mino3p y #iMoBipHoro 3mounHIs. [Ipu npoBenenHi aBropusanii mo «xoxy 10» kacup
noBHHEH 3B's3atHcs 3 [Iponecurrosum Llentpom i cigyBatu incTpykuisM onepatopa IIporecunrosoro Lentpy.

YV Bac MOXyTh BUHMKHYTH HiJ103pH, Ko npexa'ssHuk [1K, Hanpuknaa:

HaMaraeThCs BiBOJIKTH Bac mix yac npoBeaeHHs onepalii ab0 YHHUTH TICHXOJIOTIUHMIT THCK;

HEBIIEBHEHO PO3ITUCYETHCS 1 HAMAraeThCs MiPOOUTH MiIIHC;

CBOIM 30BHIIIIHIM BUIJISIOM HE BiJTIOBifa€ BUCOKiH BapTOCTI i XapaKkTepy 3A1HCHIOBAHOT MOKYIKH;

KyIye ToBap 0e3 HepeBipKH / IPUMIPKH, 3[iHCHIOE MOKYNKY Ha HEXapaKTePHO BUCOKY IS TOPTOBOI TOUKH CYMY;
npornonye 3amumuTu [1K B 3actaBy, Tomo.

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 177 3 196.




G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Bunyuena a6o 3Haiinena I1K mimsarae nepenadi B baHk He mi3Hille HACTYITHOTO poOOYOro AHS 3 IH ii BUIIydeHHs a00 3HAXOKEHHS
pa3oM i3 3aIIOBHEHHM OIIHCOM B 4-X MpuUMipHHUKax Ta AkToM BuTydeHHs [1K.

Slximo B mporeci npoBeeHHs onepanii y Bac BUHHKIM Oyab-sKi CyMHIBH B IPaBHIGHOCTI Bamux aiit abo nuTaHHs, HEOOXiTHO 3BEpHYTHCS
1o Konrakr Llentp AT «AKB «KOHKOP/I» 3a Homepamu Ttenedonis (050) (068) (056) 734-50-05 (yinodo6oeo) 3aBxan rotoBi Hamatu Bam
JIOTIOMOTY .

* YHIBEPCa/IbHI JOrOBIp KOMIIIEKCHOIrO 6aHKIBCLKOro 06C/TYroByBaHHS KOPHANYHUX OCI6, @I3N4YHNX OCIE — MiANpMeEMLIB, i3ndHNX 0Ci6, SKi
3aMMaKOTLCS HE3A/IEXHOI MPOPECIHIHOW Ais/bHICTIO AT «AKB «KOHKOPA»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 178 3 196.
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Jooamok Nell 0o Yuieepcanvnozo 0o2o060py

KAPTA TOProBus*
Ha BCTaHOBJIeHHs POS-TepmiHany

Bigninienns / nupexuis

KOpuanuna nazsa
TOProBIUs

IOpunuuna agpeca
TOProBUsA

Kox EPIIOY/
peecTpauiiHuii Homep
061ik0BOI KapTKK Pi3UYHOI
ocobu -naTHUKa nopaTtkis
Ta iHWKX 060B'A3KOBUX
naarexis

Baunk, M®O, Homep
PaxyHKY TOProBusi

Cdepa aisabHocTi
(y3arampHeno, He 3 KBEJT)

Hasea TT Ha BuBicu,i

®axTnyHa aapeca/-cu TT

Hasiuicts Ha TT inmmx
TepMiHagiB: O0aHK Ta Tapud

Yek Tepminaay

Ha3ga ToproBusi Ha YeKky

Ha3zBa TT

Anpeca: iHIEKC, MICTO,
BYJIHIIS, OYTUHOK

Tpauncait nazsu TT

TpaHcaiT agpecu: iHICKC,
MICTO, BYJIHILS, OYTHHOK

Yac 3HATTH 3BiTY

KonrakrTna oco6a na TT

Iocana

ITIb noBHicTIO

Tenedonu

e-mail g Bunucku

Tapudu Ta 3000B’A3aHHs 110 00cSIraM onepauii

AOoHILIATA ____TpH. / mic.

Komicist mo kapTkam

. . % Bi, KOXHOI TPaH3aKLUii
O0aHkiB YKkpaiHu — A P 4

Komicist mo kapTkam

. % Bif, KOXHOI TpaH3aKuii
3aKOpIOHHHUX DaHKIB

dikcoBaHna njara 3a

. FPH Bif, KOXKHOI TpaH3aKLii
KOKHY TPaH3aKUil0

KinbkicTh TepminagiB

OO0csarn Ha 1 Tepminan
(rpH)

KiapkicTh 3anm1anoBaHuX
TOProBuiB Ha 1 TepMiHaJ

Paxynok B Banky
Konkopa

KinbkicTh kapTOK Ha
3apIJIATHHI IPOEKT

Inwi npoayxkTu B Banky
Konkopa

ITpu He noTpuMaHHi 000B’sI3KIB KIlieHTOM, BaHk 6e3 MOro/HKeHHs i y 0THOCTOPOHHBOMY MOPSAKY 3MiHIOE Tapu( Ha CTaHIAPTHHA.
IIpu BincyTHOCTI 06epTiB 1O TepMinay MiHiMyM Ha 20 000 rpH/Mic IPOTATrOM JBOX MICSIiB IOCHiIb, bank 03 moromkeHHs i y
OJHOCTOPOHHBOMY MOPSIAKY PO3PUBAE TOTOBIP EKBAHPUHTY 3 BIIyYEeHHSIM o0OnasHaHHA. Toprosens Hece MOBHY BiAMOBINAIBHICTD 32
olJraiHaHHS TIepeiane oMy 0aHKoM. Y pasi (hi3UIHOT OJIOMKH / BTpaTH 00JIaJHAHHS, TOPrOBEeNb 30008 I3aHNH BIAIIKOyBaTH [TOBHY
BapTICTh PEMOHTY 41 00JIa{HAHHS.

Tun Tepminany (aruwumu TAK wu HI)

TAK/HI | BHUKOPUCTOBYETHCS CTAlliOHAPHO B Kaci a00 iHIOMY MiCIli, KyiM KJi€HT IiIXOANUTH AJIs OIUIaTH

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 179 3 196.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

TAK/HI BHKOPHCTOBYETHCS CTAIlIOHAPHO B Kaci pa3oM 3 BUHOCHOO Kiasiarypoio (PinPad)
TAK /HI BHHOCHUTLCS B 3aJ1 IO KIIIEHTA
Tun 3B’ a3Ky (3anuwumu TAK yu HI)
TAK/HI Ha TOYIII € TPOTOBUH (MepeXeBUH) iHTepHET
TAK/HI B MiclIi, JIe Oy/ie BCTAHOBJICHO TEPMiHAJ € MOYKJIMBICTD MIAKIIOYUTH JIPIT IHTCPHETY
TAK /HI Ha TOYIll HEMA€E CTAI[IOHAPHOTO IHTEPHETY
OnepaTtop Mo6inbHOTO 3B’ 13Ky (3anuwumu TAK yu HI)
TAK/HI Vodafon
TAK/HI Kyivstar
TAK /HI lifecell
Komii 1oxyMeHTiB 0OTpHMaHi Bil KJIi€HTa (6ci homo 0606 ’513k081):
TAK ®acan Mara3uHy 3 ByJHIi / 3arayibHe OTO BXOJY JI0 IPUMIIeHHs 3 BuBicKoto (mis TLI)
TAK 3aranpHe (OTO MPUMILIICHHS BiJl BXiTHOT qBEpi
TAK Miclie BCTaHOBJICHHSI TepMiHAITY
TAK 3arajpHa TOPTriBeJbHA 3aj1a
TAK/HI [ami goto
Komii toxymenTiB oTpumani Bin kiaienra (aruwumu TAK yu HI):
TAK/HI [Tacnopt
TAK/HI IITH
TAK/HI ITactopTa KepiBHHKA Ta FOJIOBHOTO OyXrajirepa
TAK/HI CBioITBa PO PEECTPALiO B YIPaBIiHHI CTATHCTUKH
TAK/HI CBiioniTBa PO peecTpalliio B palioHHIN aaMiHicTpaii
TAK/HI YcTaHOBYOrO JOTOBOPY
TAK/HI JloroBopy Ha opeHay / BOJIOIHHS MPUMIILICHHSIM
TAK/HI JloBinka mpo peectpaito mwiatHuka [1/1B
TAK/HI JloBinka OaHKY PO HASBHICTD PaXyHKY
TAK /HI Bunwucka 3 €/IP
TAK / HI KapTka TOproBiid 3 MiANMHCOM TOPTOBIIS
JloxymenTu 12 doro . . L.
posmimeni P:\+O6mme noxyments\ O6men\TEMP\Ekgaiipuur\Bimuninerus\Toproseipb
JaTa noganust non'moro 2019
TaKeTy I0KYMEHTIB —

*B pasi HeoOHopazo6020(nosmopHo2o) nooauns Topeosyem 0o bauxy [Jooamxy Nell oo Vuisepcanvnozo docoeopy*** « KAPTA TOPI'OBLIA
HA BCTAHOBJIEHHA POS-TEPMIHAJIY », nonepeous iio2o pedaxyis. empayae yunnicms 3 damu Hadanus Topeosyem 0o banky noeoi peoaxyii
yvoeo [looamxy.

** TT — mopeosa mouka

*** VHigepcanbHull 00208ip KOMNIEKCHO20 DAHKIBCLKO20 00CIY208Y8aAHHS IOPUOULHUX OCIO, Qi3uyHuX 0cib — nionpuemyis, QisuyHux ociob, AKi
3aumaromvcs nesanedicnoio npogeciinoro disnvrnicmio AT «AKb «KOHKOP/»

BignoBiganbHuii cniBpo0iTHuk banky /

(migmuc) (IT11b
CHiBpOOITHHKA)
MaptHep /

(i mmc) 116 Topro.iis)

3aTBepaKeHi yMOBH cniBnpaui (3anosnioemocs cnigpodimuuxom 1'0)

Ha3zBa TT

AOOHILIaTa ____rpH. / mic.

Komicist mo kapTkam

. . % BiJ, CYMU KOXKHOI TpaH3aKu,ii
O0aHkiB YKkpaiHu — akid P 4

Komicist mo kapTkam

. % Bif, CYMWN KOXKHOT TPpaH3aKLil
3aKOPIOHHHUX OaHKIB — Ay P 4

dikcoBaHa mjara 3a

. FPH Bif, KOXHOT TPaH3aKU,ii
KOKHY TPaH3aKIiI0

Mopaeanb TepMiHATY ggg‘;&b
Cepiiinuii Homep Cepiiinuii
TepMiHaTy Homep PinPad

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 180 3 196.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

JMooamox Ne 12 0o Yuisepcanbnozo 002060py
3agBa Ne_
NMPo NPUETHAHHSA 10 YHiBepcaJbHOT0 10roBopy Npu HagaHHi BaHkoM mocayr ekBaiipuHry mo onepauisam 3
KapTKaMH

M. «_» 20 p.

( nosne naimenysanmus wpuouunoi ocoou ABO IIIB ¢hizuunoi ocoou-nionpuemysn/ocoou, axa
3AUMAEMbCA HE3ANEHCHOI0 npodheciiinoto disbricmio) , 0 € IUIATHUKOM IOJAaTKy Ha NpPHOYTOK Ha
3aralbHUX yMoBax, ABO wo € niamuukom €ouno2o nooamxy epynu 3a cmaskoio ____%, (y Koscnomy okpemomy
eunadxky oopamu HeoOXIOnuil eapianm), MICUE3HAXODKEHHs/MICIIE peecTpalii : , imeHTHdiKauiitHuil KOx
IOPUIHIHOI 0COOH [ABO peccmpayiiinuii Homep 061iKOB0T KapmKu NAAMHUKA NOOAMKIE MA [HWUX 0006 SI3KOGUX

naiameicie ( ObPATH HE OBXIﬂHE ) B 0001 (3aznauumu I11B ma nocady npedcmasnuxa),

akuid gl Ha mincraBi CratyTy (3a3smauacmues  akuio npedcmagenux dic na niocmasi  Cmanymy)/noBipeHOCTI
(3asnauacmuvcs AKWO NPeOCmMasHux Oic na nidcmagi 0oeipenocmi) |/ BIACHOTO BOJICBUSBICHHSI
(3a3Hauacmvca AKWLO KieHm oie ocodoucmo)

Toproseusb:

1. Toproseup mignucaHHsaM 1€l 3assBu Ne Big p- PO TpUETHAHHS 10 YHIBEpCAILHOTO
JIOTOBOPY IIpY H3JlaHHI baHKOM MOCITYyT €KBalpHHTY 110 ONEeparlisiM 3 KapTKaMu (Hanaii — 3asBa MMpo MpUETHAHHS)
MiATBEPKYE IO IMTOBHICTIO Ta 0€3yMOBHO NPHEAHYETHCS 110 Y HIBEPCAIBHOTO TOTOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO
00CIIyrOBYBaHHS IOPUIUYHUX OCIO, (QI3MYHHUX OCIO-MiANPUEMIIIB, (HI3MYHHUX 0Ci0, SKi 3alMArOThCS HE3aJCIKHOIO
npodeciitnoro misprictio  AKIIIOHEPHOI'O TOBAPUCTBA «AKIIIOHEPHUI KOMEPLIMHUN BAHK
«KOHKOP/I» (nanani — YHiBepcaJlbHUI IOTOBIp) Ha YMOBaX, 3a3Ha4€HUX B YHiBepcalbHOMY A0roBopi. Toproseus
PO3yMi€ Ta MOTOKYETHCS 3 THUM, IO 111 3asiBa Npo NpHUeAHAHHS pa3oM 3 KapTtokoro Toprosist Ha BCTaHOBIICHHS
POS-Tepminany Ta YHiBepcalbHUM JOTOBOPOM CKJIaAatoTh JI0roBip eKkBaipuHTY.

2. Toprosenp miaTBEpIKYyeE, IO Iepen ykiIagaHHAM JloroBopy eKBailpmHTYy BiH O3HaHOMHBCA 3
yMOBaMHU YHIBEpCaJIbHOTO ITOTOBOPY, sIKi 3HaxonsaThcsa Ha OdimiiiHOMy caiiTi baHKy 3a €JIeKTPOHHOK aapecoro
https://www.concord.ua/ Ta Ha indopMaiiiHuX cTeHIax y npuMilieHHi Bigginens baHky, 3 HUMH MOTOKYETHCS 1
3000B’s13y€ThCS BUKOHYBATH.

3. bank Ha miacraBi JJoroBopy eKBaHpHHTY Ta iHIIMX JOKYMEHTIB 3TiTHO BUMOT YHHHOTO 3aKOHOJABCTBA
VYkpaiHu Ta BHUMOT YHIBEpCaJbHOTO JOrOBOPY HaJa€ IOCIYTM po3paxyHkiB 3 Toproeuem 3a omepamismu, IO
3IIMCHIOIOTECS 3 BUKOPHUCTAHHSM  IUIATDKHUX KapTOK BIJNOBIIHMX IUIaTDKHUX cucteM B POS-tepminanax,
BCTaHOBJICHHX B TOPTrOBUX TOYKax Toprosiis.

4. BigukoryBaHHS CyM oOfiepalliid, 0 NPOUIIIA B TOProBUX ToYKax ToOproBus Ta MPOBENEHUX 3 JOTPUMAHHIM
[Mopsiaky poboru 3 IIK, mo € momatkom 1o YHIBEpCaIbHOIO JIOTOBOPY, 3IIHCHIOETBCS Ha paxyHOK Toprosiist
Ne2600 y AT «AKB «KKOHKOP/]».

5. Ha miacrasi noganoi Toprosuem B Kaptui Toproeusi Ha BcraHoBjgeHHs POS-tepminany Banky
ingopmauii moao KinbkocTi Ta 00csry onepauiii, CTOpOHH JOMOBHJIMCH {00 HACTYIIHOIO:

5.1. 3a obcyroyBanHs Toproseis crmadye banky komicito o omneparisix, nposeneHnx B POS-tepminami 3

BUKOPHCTAHHSIM IUIATDKHUAX KapTOK B PO3Mipi _ yugpamu (__nponucom_)% Bin cymu TpaH3akuii.
5.2. 3a 3aiificHeHHS pO3paxyHKiB 3 BUKOPHCTAHHIM IUIATIKHUX KapTOK B KoskHOMY POS-Tepminaini Toprosers
crutauye baHKy moMicsSYHy I1aTy B po3Mipi _yugpamu (__nmponucom__) rpH. B Micsillb.

5.3. 3a HemoTpuMaHHs KinbKocTi Ta o0csriB onepaniit y POS-repminani, 3asBienux Toprosuem B Kaprui
Toprosus Ha BcTaHoBIeHHsT POS- Tepminany, bank mae mpaBo 0e3 101aTKOBOTO MOTOKCHHS 3 TOpPropuemM 3MiHUTH
po3mip komicii 3a3Hayenoi B mn.5.1. miei 3asABM mnpo nNpUEIHAHHA_Ta BCTAHOBMTH ii B po3Mipi

uugppamu (__nponucom_) % Bil cymm TpaH3akuii, a Tako)X BCTAaHOBUTH IUIATy 3a 3AiHCHEHHS
pO3paxyHKiB 3 BHKOPHUCTAHHSAM IUIATDKHAX KapToK B  KOokHOMy POS-tepminami B po3Mipi
uugpamu (__nponucom_) rpH. B Mic. Ta/abo iHimioBaTH po3ipBanHs J[orOBOpY eKBalpHHTY y BiAMOBiIHOCTI

JI0 yMOB YHiBepcanbHOro J[oroBopy.
6. Ilocayra HagaeTbesl B HACTYIMHHX TOPTiBeIbHUX TouKkax Toprosusi:
Hassa TopriBenbHOT Touku Toprosiyt Ta

BHJ AisUTbHOCTI TOpPTOBIIs

Anpeca MicIisl BCTAHOBIICHHS
O6nagHaunHs

Bup ta kinpkicts O01agHaHHS, 1[0
BCTaHOBIIIOETHCS

IL.LB., nocana ta Tenedon
BiJINIOBiJAJILHOTO CIiBPOOITHHKA
ToproBus 3 MUTaHb TOPTiBEILHOTO
EKBalpUHTY

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 181 3 196.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Jani mpo OcHOBHOTO
TOpro.ilsi/J{omaTkoBOrO TOProBIs™*
(oBHE HalIMEHYBaHHS IOPHIUIHOL
ocobu AHO T11B diznunoi ocobu-
MIATPUEMITST/0CO0H, KA 3aMAETHCS
HE3AJICKHOI0 TpodeciiiHO0
JUSTIBHICTIO, MICII€3HAXOKEHHS,
imeHTH(IKAIHHAN KOJ FOPUANIHOT
ocobu /A0 peectpaniitHuii HOMep
0071iK0BOT KapTKH (i3uaHOi 0co0H -
IUTATHYUKA ITOJATKIB Ta 1HIIHX
000B’I3KOBHX TUIATEXKIB)

** [TH(hopMaIris 3a3HAYAETHCS, AKIIO
O0naHaHHSIM KOPUCTYIOTHCS JBa 1
6inmpine Toprosii. OCHOBHIM
TOPTOBIIEM BKa3YEThCS iHPOPMAIIisS TIPO
JlonatkoBux TOproauis. J[01aTKOBUM
TOPTOBIIEM 3a3HAYA€THCS 1H(OPMAITis
po OCHOBHOT'O TOPTOBI Ta 1HIIUX
JlolaTKOBUX TOPTOBIIIB

7. Iignucannsm Jloropopy exBaiipunry Toproeenp miATBEpAXKY€E CBOIO 3roy Ha Te, 10 BeneHHs 3 AT «AKb
«KOHKOP/I» nokyMeHTOOOITY, B TOMY YHCII MiIIHCAHHS yro/l, J0rOBOPIB, JOJAaTKOBHX yroJl IO HUX, 3asB, aKTiB,
TUTATDKHUX 1 IHIIUX JTOKYMEHTIB, Oyne 3IiHCHIOBATHCS SK IUIIXOM BIACHOPYYHOTO IIJIHCAHHSI, TaK 1 IIIIXOM
HaKJIaJICHHS JIEKTPOHHOTO IIiINHCY, OTPUMAHOTO B HOPSJKY IependaueHoMy Y HiBepCcalbHUM JOTOBOPOM.

8. limmucanusam JloroBopy ekBalipuHTy TOproBenpb MiITBEPIKYE, IO BCs HagaHa HUM baHkKy iHpopMaris €
MPaBUJIBHOIO 1 TOCTOBIPHOIO.

9. V pa3i BUHUKHEHHsS PO30KHOCTEH MK ITOJIOKEHHSAMH YHIBEpCATBbHOTO JOTOBOPY Ta YMOBAMH iHIIUX
JIOTOBODIB, yKiIaeHnX Mix Toprosuem Ta bankom, osioxeHHs Y HiBepCcalIbHOTO IOTOBOPY MalOTh NPIOPUTETHY CHITY
Ta 3acTOCOBYIOThCS CTOPOHAMH JI0 B3a€EMOBIZIHOCHH, 1110 BUHHMKAIOTH/JIIIOTh BIJIOBIIHO /10 YKIJIAJICHUX JAOTOBOPIB,
SKIIO B KOHKPETHOMY J0roBopi CTOPOHH NpsIMO He Tiepen0admiIn iHie.

10. 3asBa npo NpUEIHAHHS CKIIaJeHa B IBOX MPUMIpPHUKAX, [0 OJJHOMY IIpUMIpHUKY Juisi banka ta Toprosus,
3 MoMeHTy 11 mignucanHs CTopoHamu Ta ckpimieHHs neyatkamu CTopiH (3a nasenocmi nevamxu y Topeosyst, ma y
pasi it gukopucmani) € MATBEPIKCHHAM YKIAJACHHS y THCHMOBIH (hopmi JIoroBopy eKBalpUHTY, SIKHIT CKIIaTa€ThCs
3 YHiBepcaJbHOTO JIOTOBOPY, 3asBU NPO MPHEAHAHHS JI0 YHIBEpPCAIBLHOTO J0r0BOpY NpH HajaHHI baHkoMm nociyr
eKBaHpHHTY IO oreparism 3 kKaptkamu Ta Kaptku Toprosus Ha BctarnoBineHHs POS-TepMminany. CBoiM miamucoM Ha
uif 3asBi mMpo mpHeaHAHHA, TOproBenb IMATBEPAXKYE MOCATHEHHS 3TOAM IIONO BCIX icTOTHHX yMOB JloroBopy
€KBalpuHTy.

11. Knienrt mignucanusaM i€l 3asBu Npo NpHEIHAHHS TIOBioMIISE Mo oMy Oyio noseneHo bankom Bcio
nependaueny 3V «IIpo 3axucT mnepcoHaIbHUX MAaHMX» iH(OpMalilo, 30KpeMa, NUIIXOM pO3MilleHHS ii B
YHiBepcaTbHOMY [OTOBOpI, 3 SIKUMH BiH o3HaiomuBcs. [linmucanusm miei 3asBu npo npuenHanas  KiieHT Hagae
Banky 3roxy Ta BCi 103BOJH, SIKi BUMAraroThest 3aKOHOM YKpaiHu «IIpo 3aXucT nepcoHaAIPHUX JaHUX» Ta 3aKOHOM
Yxpaian «I[Ipo 6aHKHM Ta 6aHKIBCHKY IiSUTBHICTE)» 070 00pOOKH Ta epenadi (OMHUPEHH) IEPCOHATFHIX JTaHUX Ta
inpopmanii npo Kitienra, 3aificaeni Kiriearom omepanii Ta #oro ¢ginancoBuii ctaH.

12. KutieHT mianucanHsM i€l 3asiBU PO MPUETHAHHS 00paB HACTYIHUIH CHOCIO MOBIIOMACHHS HOT0 3 HOBOIO
penaxiiero YHiBepcaJbHOTO JOTOBOPY™: MUIIXOM po3MimieHHs iHpopmamii Ha OdinifiHomy caiiti banky -
www.concord.ua B po3zini « HoBHHIY.

BAHK TOPI'OBELlb

AKIIOHEPHE TOBAPUCTBO «AKI[IOHEPHUI (nosne naitmenysannsn wopuouunoi ocoou ABO

KOMEPIIHHUN BAHK «KOHKOPI» IIIF ¢izuunoi ocodu-nionpuemysn/ocoou, aKka 3aimMaemsbca

InenTudikaniinuii kox opuANIHOT 0coou 34514392, He3a/1edHCHOoI0 npogpeciitnoio

Micnesnaxomxkerns: 49000, IHinponeTpoBcbka 001., MICTO | diznbHicnio)

Huinpo, moma Tpoinpka, OyaunHOK 2, ineHTH(QIKAIIMHAN KO FOPUANYHOI 0cobu/ peccmpayitinuii

Kon 6anky 307350, HoMep 00NIK080I KapmKu NAAMHUKA NOOAMKIE ma [HUUX

Ten.: +38 (0562) 31-04-38. 0008 ’13K08UX naamexcie

Dakc: +38 (0562) 31-04-39. .
Micre3HaxoKeH s/ MicIe peecTpariii:

ITocapa

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 182 3 196.



http://www.concord.ua/

G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

b

/p
B
Ten.: ;
dakc: ;
Enexrponna nomra:
11 pekBizuTH:

KoJ 6aHKyY

nocaja (01a 10puOUYHUX 0Cif)

(I1B)
M.IL (V pazi nasenocmi)

ABO B PA3I, AKIIO JOI'OBIP YKIIATAETBCA Y BUIIUIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUM
KOMEPUIMHUN BAHK «KOHKOP/I»
Inentudikaniiauii Kox rpUIUIHOT ocodu 34514392,
Micue3naxomkenns: 49000, JxinponetpoBchka 0011., MicTO
[Juinpo, moma Tpoiubka, Oy JMHOK 2,
Kon 6anky 307350,

TOPI'OBELb
(nosne naimenysannus wpuouunoi ocoou ABO
IITb ¢izuunoi ocodu-nionpuemuysa/ocoou, aka 3aiuMacmycs
He3aneiicHoI npogeciitnoro
OisibHiCmI0)
imenTUdiKAIHHUA KOA FOPUANYHOT 0cobu/ peccmpayitinuil
Homep 007IKOGOI KapmKu niamuuka noOamKié ma iHuUx

Ten.: +38 (0562) 31-04-38. 0008 ’513K08UX naamedcie
dakc: +38 (0562) 31-04-39.

Micre3HaxoKeH s/ MicIe peecTparii:
Havaabuuk_igginennss Ne_ AKINIIOHEPHOI'O
TOBAPUCTBA «AKIIIOHEPHHUI KOMEPIIMHUN
BAHK «<KOHKOPI» /p Koz OaHKy
Micne3HaxopKeHHS: , M. s B
BYIL , Oy Ten.: ;
Ten.: , haxc: daxkc: ;

Enextponna nomra:

111 pekBizuTH:

nib

M.II

nocaja (0 1puouUnux 0cio)

(ITIB)
M.IL. (Y pasi HaseHocmi)
3asBy No Npo MpPUETHAHHS 1O YHIBEPCAIBLHOTO JOTOBOPY NPH HalaHHI BaHKOM MOCIyr eKBapuHTY MO

oreparisM 3 KapTKaMH Bijl
/naTa/

Ta YUHHY PEJaKiio YHiBepCaIbHOIO I0rOBOPY* OTpHMAaB y marnepoBii ¢popmi

/MIB/

nionuc

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 183 3 196.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Hooamox Nel2.1. 0o Yuieepcanvnozo 002060py
3minn Ne
a0 3aaBu Ne Bin

1Po NMPUETHAHHSA 10 YHiBepCaIbHOIO JOroBOpY NpH HafaHHI BaHkoM mocayr ekBalipuHry 1o onepauism 3

M.

Toproseusb:

KapTKaMH (aaJji no Texkcry — 3mMinn)
«_» 20 p.

( noene naimenysanmus rwopuouunoi ocoou ABO IIIB ¢izuunoi ocoéu-nionpuemys/ocoou, sxa
3AUMAEMbCA HE3ANEHCHOI RPOPECIliHOI0 JiAIbHICMIO) , IO € INIATHUKOM MOATKy Ha IPUOYTOK Ha 3aradbHUX
yMmoBax, ABO wo € nnamuukom €0uHo2o0 noOamxy epynu 3a cmagkolo %, (y KoscHOMY OKpemomy sunaoxy oopamu
HeoOXionuil éapianm), MiCUE3HaXOKEHHs/MicIe peecTparii : , imeHTHIKAIHHAI KO FOPUANIHOI 0cOOH

[ABO peecmpayiinuii Homep 001iKOBOI KapmKu RAAMHUKA NOOAMKIE Ma IHWUX 0008 SI3KOBUX NAAMEICIE ( OBPATH

HE OBXI,ZIHE ) B 0001 (3asnauumu I1IB ma nocady npedcmasnuka), ikuii aie Ha nigcrasi Cratyty
(3asnauacmuvca aKkulo npeocmagnuk Ooie na niocmasi Cmamymy)/nOBIpEHOCTI (3a3HAUAEMbCA AKU4O
npedcmagnuk die na niocmagi dosipenocni) / BIACHOTO BOJICBHSBICHHS (3A3HAMACHbCA AKWLO KAIEHM 0i€ 0coduCcno)

ABO (BMIHA MEPEJIIKY TOPI'IBEJIbHUX TOYOK TOPI'OBILS1) BUBPATU HAJIEXXHE

1. Bauk Tta Toproseis mifinuau 3rofu m. 6 3asBu Ne Bif npo MPHETHAHHS 10 YHIBEPCAIHHOTO
JIOTOBOPY NpH HajgaHHI baHKOM Iociyr ekBaiipHHIy 10 onepaiisM 3 KapTkamu (Hajaani — 3asiBa Npo MPHUETHAHHS),
BUKJIACTH Y HOBIH HACTYIHHUH pelaKiii:

«6. l'[oc.ﬂyra HAJA€THCA B HACTYITHHUX TOpFiBeJ’[LHI/lX TOYKaAX TOpl"OBIIﬂZ

Hasga ToprieenbHoi Touku Toprous ta
BU/ isutbHOCTI Topropus

Anpeca

OO0JtagHaHHS

Micus BCTAHOBJICHHS

Bug Tta kinekicte OOnagHaHHs, IO

IIATHUKA

OlIbIIe

TOPTOBIIEM

BCTaHOBIIIOETHCS
I1.L.B., nocaza Ta TenedoH
BIJIIOBIAJIBHOTO CIiBpOOITHHKA
ToproBist 3 mNWUTaHh TOPriBEIHHOTO
€KBAUPUHTY

Hani po OCHOBHOTO

TOproB.i/J[01aTKOBOro TOProBIpT**
(moBHe  HaliMEHyBaHHA  IOPUIWYHOI
ocoobm ABO IIIb ¢izuanoi ocobu-
MiANPUEMITT/oco0r, sKa 3aliMaeThes
He3aJIeKHOI0 MPOQeciitHOI0 AiSIBHICTIO,
MICIIE3HaXO/UKCHHS, 1ACHTU(IKAIITHAN
Kox  topuamdHoi  ocobum  /ABO
peecTpaniitHuii HoMep 00JIIKOBOT KapTKH

000B’I3KOBHX ITJIATEXKIB)

**  Jrdopmarrist 3a3HAYAETHCS, SIKIIO
oONagHAaHHAM KOPHUCTYIOThCA [Ba 1

TOPTOBIIEM BKa3yeTbCs iHGOpMAITis PO
JlonaTkoBUX TOPTOBIB. Jl0JaTKOBUM

npo OCHOBHOTO TOPTOBI Ta IHIIHX
JlonaTKOBUX TOPTOBIIIB

MOJaTKIB Ta IHIIHAX

Toprosiris. OCHOBHUM

3a3Ha4YaeThCA  1H(pOpMAIisa

».

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 184 3 196.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

ABO (BMIHA TAPU®IB) BUBPATU HAJIEXXHE

1. bank ta ToproBeup niiinum 3romu 1.5 3assBu No Bim  TIpo IpHEIHAHHS A0 YHIBEpCaIbHOTO
JIOTOBOPY TpH HaJaHHI BaHKOM MOCIYT eKBaflpHHTY MO OMepalisM 3 KapTkaMu (Hazaai — 3asBa mpo MpUETHAHHS),
BUKJIACTH Y HOBIM HACTYIHMH pelaKiii: .

«5. Ha miacrasi noganoi Toprosuem B Kaptui ToproBus na BcranoBiennss POS-tepminani banky
indopmaunii moao kinbkocti Ta 00cAry onepamuiii, CTOpOHH JOMOBHJINCH 1010 HACTYIHOTIO:

5.1. 3a obcyroyBanns Toprosems crmauye banky kowmicito o omepariisix, mposeneHnx B POS-tepminami 3
BUKOPHCTAHHSIM IUIATDKHNAX KapTOK B PO3MIpI _ yugpamu (__nponucom_) % Bin cymu TpaH3aKIii.

5.2. 3a3pilicHeHHS po3paxyHKiB 3 BHKOPUCTAHHAM IUIATLKHUX KapTOK B KoxxHOMY POS-Tepminam Toprosems
ciwrauye Bauky momicsiury tiaty B posmipi  uugppamu___ (__nponucom_) _ TPH. B MiCAIIb.

5.3. 3a HenOTpUMaHHs KUJIBKOCTI omepartii Ta oocsriB oneparii y POS-tepminaii, 3asBiaenux ToprosueM B
Kaprui Toprosus Ha BcraHoBieHHst POS- tepminany, bank Mae npaBo 0e3 J0AaTKOBOro MoropkeHHs 3 Toproeuem
3MIHUTH pO3Mip KoMicii 3a3HaueHoi B 1.5.1. miel 3asBM Npo NpHENHAHHS Ta BCTAHOBUTH I B pO3Mipi
yugppamu (__nponucom_) % Big cyMu TpaH3aklIlii, a TAKOX BCTAHOBUTHU ILIATY 3a 3MIHCHEHHS PO3PaxyHKIB 3
BUKOPHUCTAHHSM ILIATKHUX KapTOK B KoskHOMY POS-Tepminaii B po3mipi _ uugpamu (__nponucom_) TpH.B
Mic. Ta/abo iHIiIiTOBaTH po3ipBaHHs [J0roBopy eKBapHHTY Y BIIIIOBIIHOCTI 0 YMOB YHiBepcanpHOTO JIoTOBOpY.»

ABO (BMIHA PAXYHKY BIJILIKOAYBAHHS) BUBPATU HAJIEXXHE

1. bask Ta Toproseup nmifinum 3romn .4 3assBu N Bim  TIpueTHAHHSA 10 YHIBEPCATBHOTO JOTOBOPY
NpY Ha/laHHI baHKOM MOCIyT eKBalipuHTY 110 ONepalisM 3 KapTKaMu (Hazaui — 3asBa Ipo NpUEIHAHHS), BUKJIACTH y
HOBIil HACTYTTHUI pelaKuil:

«4. BinmmkonyBaHHsS CyM omepaiidd, 0 NPOWIIIM B TOProBUX TOYKax TOproBus Ta NPOBEICHUX 3
notpumanHsM [Topsiaky pobotu 3 1K, mio € nogatkom o YHiBepcalbHOrO JOTOBOPY, 3IHCHIOEThCS Ha PaXyHOK
Toprosus Ne2600 y AT «AKb «KOHKOP/I».

2. i 3minn HaOyBarOTh YHWHHOCTI 3 IHA iX miamucanHs bankoM ta ToproBueM i € HEBiI'€MHOIO YaCTHHOIO
3asBu 1po NpHeAHAHHS. [HIII yMOBH 3asBU PO NPHUEIHAHHS 3aIHMIIAIOTHCS YHHHUME, Ta CTOPOHH MiJATBEP/KYIOTh
I10 Hi¥ CBOI 3000B’s13aHHS.

3. i 3minm o 3asBU Mpo MpUETHAHHS CKIAICH] B JBOX MPUMIpHUKAX - IT0 OJHOMY IIPUMIPHUKY Al baHky
ta TOpro.ils, Ta MAIOTh OJTHAKOBY FOPUANIHY CHIY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIOHEPHUM
KOMEPLIMHUMN BAHK «KOHKOPI»
iTeHTUIKAIITHIN KO FopuAnYHOT ocoou 34514392,

Micuesnaxomxerss: 49000, JIHinmporneTpoBcbka 00:1., MicTO

Juinpo, moma Tpoinbka, Oy JuHOK 2,
Kon 6anxy 307350,

Ten.: +38 (0562) 31-04-38.

Daxkc: +38 (0562) 31-04-39.

IMocana

b

TOPT'OBEILlb
( nosne naumenysanns wpuouunoi ocoou
ABO IIIb @i3uunoi ocobu-nionpucmus/ocoou, aka

3aiMacmovca He3aNeHCHOI0 npodgheciitnoio
isnbHicmI0)
imeHTUIKAITHAN KOJI IOPUANYHOT ocoou/

peecmpayiinuii.  Homep 00XIKOBOI KapmKu NiamuuKa

nooamkie  ma  IHwux 0008 ’A3KO6UX — NAAMEIICIE
Micue3HaxokeHHs/ Micre peecTparii:
/p Kox OaHKy

B

Ten.: ;

daxc: ;

EnexrtponHa nomra:
[HI1i pexsizuTu:

nocaja (1s WpUIMYHHUX 0Ci0)

(I11B)
M.IL (y pa3i HaseHocmi)

ABO B PA3I, AKII]O /10T OBIP YKIIAJTAEThCA Y BI/I/IVIEHHI BAHKY

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 185 3 196.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

BAHK
AKIHIOHEPHE TOBAPUCTBO «AKIIIOHEPHUM
KOMEPIHIMHUMA BAHK «KOHKOP I»

iTeHTU (KA THUT KOJI IOPUANYHOT ocobu
34514392,
Micnesnaxomkennas: 49000, JIHimpomeTpoBChKa

0011., micto [ninpo, miomia Tpoipka, OyaHHOK 2,
Ten.: +38 (0562) 31-04-38.
dakc: +38 (0562) 31-04-39.
Bigaienus Ne « » AKHHIOHEPHOT' O
TOBAPUCTBA «AKLIIOHEPHU
KOMEPIHIMHUMA BAHK «KOHKOP I»

Micrie3Hax oM KEHHS : , M. s
BYIL , OynI.

Temn.: , pakc:

Havaabpnuk Bingiienns Ne « »

AKIIIOHEPHOI'O TOBAPUCTBA
«AKIIIOHEPHU KOMEPLIMHUMA BAHK
«KOHKOPI»

TOPI'OBEILlb
______ noeHe HaillmMeHy8aHHA WOpuouynoi ocoou AbO
noeunicmio I116 ¢izuunoi ocoou-nionpuemuysa/ocoou, axa
3aUMAEMbCA  HE3ANEHCHOW NPOPecilinolo  dianbHicmo

IICHTU(IKAIITHAN KO/ FOPUAMIHOT 0co0H /
peecTpaniiHuii HoMep 00JIIKOBOT KAPTKH IIATHUKA
MMOJIATKY Ta iHIIUX 000B’SI3KOBUX IUIATEKIB

Micre3naxomkensst/

Micre peecTparii:
/p Kol OaHKY
B
Temn.: ;
Dakc: ;

Enexrponna nomra:
[Hmi pexBizuTu:

(T11B)
M.IT
nocazaa (st FOPUINIHAX 0Ci0)
(ITIB)
M.IL (Y pa3i Hasaenocmi)
3minu Ne BiJ Jo 3asBu No Bif npo MPHUEAHAHHS 10 Y HIBEPCAILHOTO JOT0OBOPY™*

NpU Ha/IaHHI BaHKOM Mociyr eKBalpHHTY MO ONepaiisM 3 KapTKaMHu OTPUMaB

JTIIL/
nionuc

* Vuisepcanohuil 00206ip KOMRAEKCHO20 ODAHKIBCLKO20 00CIY208Y8AHHSA IOPUOULHUX OCIO, Qi3uuHUX 0CiO —
nionpuemyie, Qizuunux ocio, AKi 3aumaromscs nezanedcHo npogeciinorn oisnvuicmio AT «AKE « KOHKOP»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 186 3 196.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

JMooamox Ne 12.2 0o Yuisepcanbnozo 002080py
3aaBa Ne_
PO NpUEIHAHHA 10 yHiBepcaJ’leOFO L[OFOBOpy* npu HajaaHHi bankom mocayr
InTepHeT- ekBalipuHIy

M. «_» 20

( nosne naiimenysanns rwpudouunoi ocoou ABO IIIB ¢izuunoi ocobu-nionpuemysn/ocoou, axa

Toproeeus: 3AUMAEMbCA HE3ANEHCHOI NPOPECIiHO0 JiAIbHICIIO) , M0 € IUIATHUKOM IIOJaTKy Ha IpHOYTOK Ha
3arajibHUX yMoBax, Ab0 wo € niamuukom €0uno2o0 nooamKy epynu 3a cmaskoio %, (y KOJICHOMY OKpemomy
eunaodKy oopamu HeoOXiOHuIl eapianm), MiCIE3HAXOKCHHS/MICIIE peecTpartii : , imeHTH(]iKAIIWHMA KOJ
IOPUIMYHOI 0cO0H [ABO peccmpayitnuii nomep 061iKO80I KapmKu NAAMHUKA NOOAMKI6 MA HWUX 0008 A3KO8UX

naamescie ( ObPATH HE OBXI,ZIH E ) B 0001 (3aznauumu I1I5 ma nocady npeocmasnuxa),

skuii mie Ha migcraBi CratyTy (3asnauacmuvca  akugo npedcmagnux 0ic na niocmasi Cmaniymy)/10OBIpEHOCTI
(3asnauacmovca AKWO NpeocmasHuK Oic na niocmasi 006ipenocmi) |/ BIACHOTO BOJIEBHSBIICHHS
(Gaznauacmovca AKWO Kaienm oie ocooucmo)

1. Toproseup miamucanusm miei 3asBu Ne  mpo npueqHaHHS 10 YHIBepcaabHOro J0roBopy* npu Haganui bankom nociyr IHTepHer-
eKBalpHHTY (Hamaii — 3asBa [Ipo IPUEIHAHHS) [ ITBEPUKYE IPHETHAHHS 10 Y HIBEPCATEHOTO JOTOBOPY™ .

2. bank Ha mifcrasi miel 3asBH PO NPUEIHAHHA Ta {HIIMX JOKYMEHTIB 3TiHO BHMOT YHHHOI'O 3aKOHOJABCTBA YKpaiHH Ta BHMOT
VYHiBepcalbHOrO TOroBopy* Hamae mociayru 3abe3ledeHHs IPOBEICHHS PO3PaxyHKIB 3a Omepauisamu, ski 3aificHeHi yepe3 Caidt Toprosust Mix
Toprosuewm ta [lepxarensimu 3 Bukopuctanusm [1K.

3. BigmkonyBaHHS cyM omepariii, o 31iicHIo0ThCs Jlepxkarensivu 3 BukopuctanusaM [1K Ha caiiti Toprosus 3a BupaxyBaHHSAM KOMicil
ExkBaiipa 3apaxoByr0ThCs Ha paXyHOK/paxyHKu ToproBu :

PaxyHok IIpum

4. Tlepenik ITnatixuux cuctem Ta Tapud:
Hassa miaTi>kHoi cucTeMu Tapud TepMiH yacy 3apaxyBaHHs KOUITIB, AHIB

5. Jlani npo Toprosus ta ToproBy TOUKy:

Jani npo ToproBy Touky
Haspa Toprosoi To4ku: YkpaiHCBKOIO MOBOIO:
Hasea exasyemvcs mak, sx it 3Harome Bawi knienmu

AHTJTIHCHKOI0 MOBOIO
URL-anpeca caiiry: http:/

Iepion aisbpHOCTI

Axwo 3a nepioo disnvnocmi sminiosanucs URL-adpeca catimy, a6o
H0pUOUYHA 0C0OA — 8KA3AMU NONEPEOHT A NPUYUHY 3MIHU
Iepenik kateropiii ToBapiB Ta BUAIB pOOIT/IOCIYT, IO
MIPOJIAIOTHCSI/BUKOHYIOThCS/HaTAF0ThCS:

®daxTuuHa anpeca BelleHHs Oi3HeCy:

Axuo adpec dexinvka (oghic, cknad, mowo) — ekazamu 6ci aopecu
KoHrakTHi J1aHi:

HasBHicTb iHTepHET- ekBalipuHry Bij inmoro ExBaiipa (3a Bech
nepioJ] MisTIbHOCTI)

Brazamu nazey Exeavipa, npuuuny 3minu

Jani npo Toprosus
Ha3ga miznpuemcTBa/TOBaprCTBa: YkpaiHCBKOIO MOBOIO:

AHIIIHCHKOI0 MOBOIO:

CIPTIOY (ineHTHGiKaliHHUN KO FOPHIHIHOT 0COOH):
IOpuauyna agpeca ta aapeca 1Jisi KOPECHOHISHIIT (KO
BITIPI3HSETHCS):

PexBiznTtn TOpro.Iys JuIst po3paxyHKiB:

KepiBHUK MiANPUEMCTBA/TOBAPUCTBA:

TonoBHMii OyxranTep (y pasi HasBHOCTI):

KonTakTHa 0co0a:

JlaHi 1po KOHTpOJIEPiB FOPHINYHOI 0COOH:

(pizraHmX 0cCi0, SIKi € BIaCHUKAMH ICTOTHOI y4acTi B FOPHINYHIH
0co0i)

HasBHicTs nirovoro ¢izuunoro (offline) 6izHecy

Braszamu nasay @izuunoi (offline) mopeosoi mouxu, aopecy,
peecmpayitini 0aHi PUOUUHOI 0coOU, AKWO BIOPIZHAIOMbCS 8I0
HagedeHux guue, nepeix Kamezopii mogapie ma 6uoie
pobim/nocaye, wo npooamsCs/BUKOHYIOMbCA/HAOAIOMbCA, Nepiood
disbHocmi

6. BinnoBinHO 10 3aK0HOAABCTBA YKpaiHu, TOProBelp € MIaTHUKOM NOAATKy Ha MPUOYTOK:
. 32 OCHOBHOIO CTaBKOIO ;
. €JIMHOTO TIOIATKY 3a CTaBKOIO

7. MignucanusM wiei 3asBu npo npueaHaHHsd, Toproeemp MiATBEPIUKYE CBOIO 3roay Ha Te, mo BeneHHS 3 AT «AKB «KOHKOP»
JOKYMEHTOO00Ir'y, B TOMY 4YHCII IHiIMUCaHHS Yrof, IOTOBOPIB, JOJATKOBHX YTOX IO HHX, 3asB, aKTiB, IUVIATDKHUX 1 IHIIMX TOKYMEHTIB, Oyzne
VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 187 3 196.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

3IIACHIOBATHCS K HUIAXOM BJIACHOPYYHOTO MiANMCAHHS, TaK i IUIIXOM HAKJIAJCHHS EJIeKTPOHHOIO MiANHCY, OTPHMAHOTO B IOPSAKY
nependaueHoMy YHiBepCaILHIM JIOTOBOPOM*.

8. IlignucannsiM wiei 3asBu npo nprenHants, Toproseup 30008 s13y€ThCsl BAKOHYBATH YMOBH, BUKJIAICHI B Y HiBEpCaIbHOMY JOTOBODIi¥,
Tapudax AT «AKb «kKOHKOP».

9. Iligmicanuam niei 3asBU mpo NpuegHAHHS ToproBenb MiATBEpAXYE, IO BCS HajgaHa HUM baHKy iH(poOpMalis € MpaBUIIBHOIO 1
JIOCTOBIPHOIO.

10. IMixnucannsaM niei 3asBu Ipo mpueAHaHHS Toprosens MiATBEPIXKYE, O BiH 03HAHOMIIEHHIT 3 yMOBaMU YHiBepCaIbHOTO
JIOTOBOPY™, sIKi IOMY 3p03yMiJii i BiH 0€3yMOBHO 3 HUMH TOTO/KYETBCS 1 3000B’I3y€THCS iX BUKOHYBATH.

11. 3asiBa po NpHETHAHHS CKJIACHA B IBOX HPHMIPHUKAX, 10 OJJHOMY MPUMIpHHKY 111 banka ta Topro.iis, 3 MOMEHTY il miANHCaHHs
CropoHamu Ta ckpimneHHs nedatkamu CTopiH (3a HasBHOCTi y CTOPOHU IEYaTKH) € MiATBEPDKEHHAM YKIJIaJeHHS y MHCHMOBIH Gopmi JloroBopy
InTepHeT - ekBalipUHTY, KU CKIAJacThCs 3 YHIBepcaabHOTO JoroBopy™®, 3asBu mpo npuenHanHs Ta Tapudis banky. Coim mifmucom Ha Iiit
3asnBi, KitieHT miaTBepKye JOCATHEHHS 3rOIH 100 BCiX iCTOTHHX yMOB JloroBopy IHTepHeT - ekBaipuHry.

12. Knient nignucanssaM niei 3asBH Ipo IPHETHAHHS MOBiIOMIIIE 0 oMy Oyio noBeneHo bankowm Bcro nependadeny 3V «IIpo 3axuct
HEepCOHATBHUX TaHUX» iH(pOpMaNilo, 30KpeMa, IUIIXOM PO3MillleHH ii B YHiBepcalbHOMY JOTOBOpI, 3 IKUMH BiH 03HaiioMmuBcs. IlinnucaHasM
wiei 3asBu npo npuenHanns Kiient Hagae BaHky 3rofy Ta BCi 103B0JIH, SIKi BUMararothest 3akoHOM Ykpainu «IIpo 3aXUCT HepCOHANBHUX JAHUX)
Ta 3akoHOM Ykpainu «IIpo 6aHku Ta GaHKIBCHKY JisUIbHICTEY IORO 0OpOoOKH Ta mepeadi (MOIHPEHHs) IePCOHAIBHIUX JaHUX Ta HpopMalii Ipo

Kiienra, 3nificeeni Knienrom onepanii Ta fioro ¢iHaHCOBHI cTaH.

13. KitieHT mignucanssM wiei 3asBy po NpHETHAHHS 00paB HACTYIHHI cOCiO MOBIIOMICHHS HOr0 3 HOBOIO peAakii€elo YHiBepcaaIbHOro
JIOrOBOPY™: IUIIXOM po3MimeHHs iHopmarii Ha OdiriiiHoMy caiiti Barky - www.concord.ua B po3mimi « HoBuHm».

BAHK
AKIIOHEPHE TOBAPUCTBO «AKHIOHEPHI/Iﬁ
KOMEPLIMHUM BAHK «KOHKOPI»
InenTndikamiianii kox ropuanaHoi ocodu 34514392,
Micuesnaxomxenns: 49000, IninporneTpoBcbka 0011., Micto JHinpo, miora

TOPI'OBELIb
(nosne naimenysanns opuouunoi ocoou ABO IIIE pizuunoi

0CcoOU-nionpueMYsa/0coou, AKA 3AUMAEMbCA HE3ATIEHCHOI NPOPeCilinol

disnbHicmio)
ineHTH}IKALIHHIN KO FOpUIHIHOT 0cobu/ peecmpayiiinuil Homep 0O1iko6ol

Tpoiupka, Oy AHMHOK 2, Kapmku — NAGMHUKG  NOOAMKI6 ma  [HWux 0006 A3KOSUX NIAAMENCE

Kopx 6anky 307350,

Ten.: +38 (0562) 31-04-38. Micre3HaxoPKeHHs/MICIIe peecTpalii:

daxc: +38 (0562) 31-04-39.
/p ko[ OaHKy

IMocana B
Ten.: ;

1B ®dakc: ;

M.IT Enextponna nomra:
a1 pexBizuTH:
nocaja (01 ipuoUHHUX 0cio)

(IT1B)
M.IL_(V pasi HasaeHocmi)
ABO B PA3I, AKIO JIOI' OBIP YKIIAJIAETHbCA Y BUUIVIEHHI BAHKY
BAHK TOPI'OBEIb

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPIIMHANA BAHK «KOHKOP/I»

Inentudikaniitnuii xox ropuauuHoi ocodu 34514392,

Micuesnaxomxenss: 49000, /IninponeTpoBcbka 0011., Micto [IHinpo, miorma

(nosne naiimenysanns iopuouunoi ocoou ABO IIE ¢izuunoi

0co0u-nionpuemys/ocoou, AKa 3aNUMAEMbCA HE3AIEHCHOIO NPOPECITIHOI0

disibnicmio)
inenTUdiKaIiHHAN KOJI FOPUIMUHOT 0cobu/ peccmpayitinuii Homep 0O1iko8ol

Tpoimpka, OyauHOK 2, Kapmky — niamuuka nooamkie ma  IHwux 0006 SA3K08UX NAAMedicie
Kopx 6anky 307350,
Temn.: +38 (0562) 31-04-38. Micie3HaxoKeHHs/MiCIIe PeecTpalii:
dakc: +38 (0562) 31-04-39.
n/p Kozt 6aHKy
Havanbuuk_iggiienns Ne  AKIIIOHEPHOI'O TOBAPUCTBA B
«AKIIOHEPHU KOMEPIIAHUN BAHK «<KOHKOP/I» Ten.: ;
Micrie3Hax 0 [KEHHS: , M. N dakc: ;
BYIL , Oyn. EnexTponHa mornra:
Ten.: , haxc: Inmmi pexsisuTH:
b
M.II
nocaja (0.1 10puOUYHUX 0cio)
(I11B)
M.IL. (Y pasi HaseHocmi)
3asBy Ne IIPO MIPUEIHAHHSA 10 YHIBEpCAIBHOTO JOTOBOPY* INpH HagaHHi bankoM mocmyr InTepHeT- ekBalipuHTy Bif Ta
YHHHY PeJaKIilo YHiBepCaIbHOr0 JOTOBOPY™® OTpHMaB y maneposiit Gpopmi /nmara/ /TIB/

* YHIBepca/ibH JOroBip KOMIT/IEKCHOIO 6aHKIBCLKOrO OBC/TYroByBaHHS IOPUANYHNX OCIE, @I3NYHNX OCI6 — MTIAMPUEMLIB, GI3MYHNX OCI6, SKI

3aUMaKOTLCS HE3A/IEXHOI POGECIHIHOW Ais/bHICTIO AT «AKb «KOHKOPA»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 188 3 196.
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AKIIOHEPHE TOBAPHUCTBO «AKLHIOHEPHA KOMEPIIMHUA BAHK «KOHKOP/I»
Jooamok Nel2.3. 0o Yuisepcanvnozo 002060py

3minu Ne o 3asaBu Neo Bil
NPo NPUEIHAHHSA 10 YHIBepPCAJIbHOI0 10r0BOPY* mnpu HagaHHi bankom mociayr

InTepHeT- ekBaiipuHry (IaJji mo Tekcry — 3MiHH)
M. «_» 20

oprosenb: 3aUMAEMbCA HE3AT1EICHOI0 nPOPeciiinolo dianbuicmio , L0 € IIIATHUKOM II0JIaTKy Ha NPUOYTOK Ha 3arajJbHUX

T HOX i oL 0 € IUIATHUKOM IOJIaTKy Ha NPUOYTOK Ha 3arai
yMoBax, A50 wjo € niamuukom eOUHo020 NOOAMKY 2PYRU 3 CMABKOIO %, (v KosrcHoMy OKpemomy eunadxy oopamu
HeoOXiOHuIl eapianm), MiCLE3HAXODKEHHs/MicLe peecTpamii , ineHTHOIKAIIHHNA KO IOpUANIHOI ocobu

[ABO peeccmpayitinuii Homep 001iKO8OI KapmKu NAAMHUKA NOOAMKIE MA [HUUX 0008 S3KOGUX NIAAMENCE ( OBPATH

HE OBXI,ZIHE) B 0c00i (3asnauumu ITI6 ma nocady npedcmasnuxa), sSIKuii 1ie Ha mincrasi CratyTy

npeocmagnuk dic na niocmagi 0oeipenocmi) / BIaCHOTO BOJICBUSBIICHHS (3A3HAUAEMbCA AKWLO KNIEHM Ji€ 0c00uUCmo)

( nosne naiimenysannsn rwpuouunoi ocoou ABO IIIB @izuunoi ocobu-nionpuemuys/ocoou, saxa

(3a3navacmycs aKkuo npeocmagnuk O0ic na niocmagi Cmamymy)/noBipeHOCTI (3a3HAUAEMbCA AKU4O

1. bank Ta ToproBeup aifiiwm 3rogu 1. 4 3asBu Ne Big PO MPUEIHAHHA 10 YHIBEpCAIbHOIO JAOTOBOPY* MpH HaJaHHI
bankowm nociyr [HTepHeT- exBaiipuHry (Hazaui - 3asBa), BUKJIACTH y HOBIiil HACTYITHUI peaKIiii:
«4. Tlepenik ITnarixuux cucrem Ta Tapud:

Hassa miaTi>kHoi cucTeMu Tapud TepMiH yacy 3apaxyBaHHs KOIITIB, JHIB
».
ABO (BUBPATHU HAJIEJXHE)
1. bauk Ta ToproBeus midum 3romu m. 5 3asBu Ne Bif PO MPHUEJHAHHS 10 YHIBEpCAIBHOIO JOrOBOPY™* IpH HaJaHHI

Bankom mocnyr [HTepHeT- ekBallpuHTy (Hagati - 3asBa), BUKIACTH y HOBIi HACTYHHI peAaKil:

«5. lani ipo Topro.iwst Ta TOproBy TOUKY:

Jani npo ToproBy Touky
Haspa Toprosoi To4ku: YkpaiHCBKOIO MOBOIO:
Hasea exasyemuvcs maxk, sx it 3Harome Bawi knienmu

AHTTIHCHKOI0 MOBOIO
URL-anpeca caiiry: http:/

Iepion misabHOCTI

Axwjo 3a nepioo disnvrnocmi sminiosanucs URL-adpeca catimy, a6o
H0pUOUUHA 0COOA — 8KA3AMU NONEPEOHT A NPUYUHY 3MIHU
Iepenik kateropiii ToBapiB Ta BUAIB poOIT/IOCIYT, IO [epekas komriB
MIPOJIAIOTHCSI/BUKOHYIOThCS/HaTAF0ThCS:

®daxTuyHa anpeca BelleHHs Oi3HeCy:

Axuo adpec dexinvka (oghic, cknad, mowo) — ekazamu 6ci aopecu
KoHrakTHi J1aHi:

HasBHicTs inTepHET- exBaiipunry/ Bix inmoro Exsaiipa (3a Bech
nepioJt JisTEHOCTI)

Brazamu nazey Exeavipa, npuuuny 3minu

Jani npo Toprosus
Ha3sa miznpuemcTBa/ToBaprcTBa: YkpaiHCBKOIO MOBOIO:

AHTIIHCHKOI0 MOBOIO:

CIPTIOY (inenTHGiKamiiHUN KO FOPHIHIHOT 0COOH):
IOpuauyna agpeca ta aapeca 1Jisi KOPECHOHISHIIT (KO
BIIPI3HSETHCS):

PexBizuTtn TOpro.Iys JuIsl po3paxyHKiB:

KepiBHUK MiAPUEMCTBA/TOBAPUCTBA:

TonoBHMii Oyxrantep (y pasi HasBHOCTI):

KonTakTHa 0co0a:

JlaHi Ipo KOHTpOJIEPiB FOPHINIHOI 0COOH:

(pizraHmX 0cCi0, SIKi € BIaCHUKAMH ICTOTHOI Y4acTi B FOPHINYHIH
0co0i)

HasBHicTs nirovoro ¢izuunoro (offline) 6izHecy

Braszamu nasay @izuunoi (offline) mopeosoi mouxu, aopecy,
peecmpayitini 0aHi pUOUUHOI 0coOU, AKWO BIOPI3HAIOMbCS 8I0
Hagedenux guue, nepeix Kamezopii mogapie ma 6uoie
pobim/nocaye, wo npooamsCs/BUKOHYIOMbCA/HAOAIOMbCA, Nepiood
disbHocmi

ABO (BUBPATU HAJIEXXHE)
1. bauk Ta Toproseup mifinum 3roau m.3 3asBu Ne Bi MPUEAHAHHS 10 YHiBEpCAIbHOrO JOroBOpy* mNpH HagaHHI baHkoMm
nociyr InTepreT- exBaiipunry (Hagani - 3asBa), BUKIACTH y HACTYIHHUH peTaKIIii:

«3. BiamkoayBanHs cyMm onepauii, o 3aificHioloThest Jepxatensmu 3 BukopructanssM [1K Ha Caiiti Toprosiyt 3a BUpaxyBaHHIM KoMicil
Exsaiipa 3apaxoByHOTECS Ha paxyHOK/paxyHKu Toprosus:
PaxyHok | IIpum |

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 189 3 196.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

».

ABO (BUBPATHU HAJIEJKHE)

1. bank Ta Toproseus aiituumy 3roau n.3 3asBu Ne Bix

TIpUEAHAHHS 10 YHiBepcalbHOTO AOTOBOPY* IpH HaJaHHI baHkoMm

nocnyr [HrepHeT- ekBaiipuHry (Hazaui - 3asBa), BUKJIACTH y HACTYIHHUH peIaKIii:

«3. BiamkoayBaHHs cyM omepaiii, o 3aiticHioloThes Jepxatensmu 3 BukopuctanusaM 1K wa Caiiti Toprosus 3a BupaxyBaHHSIM KOMICii
ExBaiipa 3apaxoByloThCsi Ha morameHHs 3adoprosannocti Toprosus nepen bankom 3a JloroBopom (3asnauumu naszey 00z060py) Ne

Bij , KU ykiagenuit Mk bankoMm Ta

Toprosiem. Sk cyma 10 BiIKOAYBaHHS MEpeBHILye 3a00proBaHHICTh TOProBIis, 3aJIHIIOK

nepepaxoByeThesi paxyHok Toprosus Ne2600 y AT «AKb «<KOHKOP]]»
2. i 3minu HaOyBalOTh YMHHOCTI 3 qHs iX migmucanHs bankom Ta ToproBuem i € HeBix'emHOIO YacTHHOIO 3asBu No Bix
TpUEHAHHS 70 YHIBEpCAIBHOTO J0roBOpy* mpu HamauHi bankom mocmyr Iuteprer- exBaiipuury. Iumri ymoBu 3asBu Ne Bl

OpUESHAHHS 10 YHIBEpCaJbHOTO IOrOBOpY*
[iITBEPAXKYIOTh 10 HUM CBOi 3000B’ I3aHHSL.

npu HajgaHHi BaHkoMm mocnyr IHTepHeT- eKBalpHHIY 3alHINAIOTHCS YHMHHUMHU, Ta CTOpOHH

3. i 3miHu cknaneHi B [BOX MPUMIPHHUKAX - [0 OJHOMY MPUMIpHHKY 111 barky ta Toprosuus.

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPIINHHNI BAHK «KOHKOPI»
inenTudikauiiHuil Ko ropuIuaHOi ocobu 34514392,
Micuesnaxomkenns: 49000, [IxinponerpoBcbka 06:1., micto J{Hinpo, miorma

TOPI'OBEILlb
(nosne naiimenysanns wopudouunoi ocoou ABO IIE ¢izuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3AUMAEMBCA HE3AEHCHOI0 RPODecilinoto
disnbHicmio)
ineHTU}IKALIHHAN KO/ FOPUIMUHOT 0cobu/ peecmpayitinuii Homep 0O1iko8ol

Tpoitpka, OyIMHOK 2, KapmKku —NIAMHUKA  NOOAmKi@ ma  iHwux 0608 SI3K06UX NIAMEdICie

Kopx 6anky 307350,

Ten.: +38 (0562) 31-04-38. Micre3Haxo/pKeHHs/ Micie peecTparii:

Paxkc: +38 (0562) 31-04-39.
/p ko[ OaHKy
B
Ten.: X

IMocana dakc: ;
EnexTponHa nouira:

b a1 pexBizuTH:

M.II

nocaja (1s1 OPHIMYHHUX 0Cif)
(I11B)
M.IL (y pa3i Hasenocmi)
AFBO B PA3IL, AKILO JIOIOBIP YKIA/TAETbCA Y BUUIVIEHHI BAHKY
BAHK TOPIOBELlb

AKHOIOHEPHE TOBAPUCTBO «AKIOHEPHUI
KOMEPIIMHANA BAHK «KOHKOP/I»
inenTudikauiiHui Ko ropuIuyHoi ocobu 34514392,
Micnesnaxomkenus: 49000, JIninponeTpoBcbka 00N, MiCTO

0coOu-nionpuemys/ocodu, AKa 3AUMAEMbCA  HE3ANENHCHOI npogeciinoio
Oianpuicmio

noene naiumenysanusn w0wpuouunoi ocoou AbO noenicmio I11B izuunoi

Juinpo, mroma Tpoinkka, OyanHOK 2,
Ten.: +38 (0562) 31-04-38.
dakc: +38 (0562) 31-04-39.

inenTudikaiiHUi Ko IOpUINYHOT 0co0H / peecTpauiitHuit Homep 00J1iKoBOT
KapTKH IUIATHHKA [OJATKy Ta iHITHX 000B’I3KOBUX ILIATEXKIB

Bimgiienns Ne « » AKIHIOHEPHOTI'O
TOBAPUCTBA «AKIIIOHEPHU KOMEPLINHUIA BAHK .
«KOHKOPI» Micrie3HaxoDKeHHs/ MicLie peecTpartil:
Micue3Hax o KEeHHSL: , M. , BYJL

, Oym. . n/p KoJ OaHKy
Temn.: , hakc: B

Ten.: ;

Havajabuuk Bigginenns Ne « » AKHIOHEPHOT'O dakc: ;

TOBAPUCTBA «AKIIOHEPHUI KOMEPIIMHUM BAHK
«KOHKOPI»
(TIIB)

EnextponHa nomra:
Inmmi pexBisuTH:

M.II.

nocaia (Juis IOpUINYHAX 0Ci0)

(I11B)

M.IL. (y pa3i nasenocni)

3minn N no 3asBu Ne

OTpUMaB /IB/

PO NpUEAHAHHS 10 YHiBepcaJIbHOTro A0roBopy* ImpH HajaHHI baHkoM mociyr IHTepHeT- eKBafipHHTy Bij

* VHIBEPCATILHI OrOBID KOMIIEKCHOIO BaHKIBCLKOrO 06C/IYroByBaHHS IOpHANYHUX OCI6, Di3NYHUX OCIE — MAMPUEMLIB, Qi3nYHUX OCI6, SKI

3aUMarOTbCS HE3aIEXHO NPOGECiHiHOW Ais/bHIcTIo AT «AKB «KOHKOPA»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 190 3 196.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Jooamok Nel3 0o Yuieepcanvhozo 0o2o06opy

Receipt/ Po3nucka

Hereby we confirm picking up Visa Card / Mastercard Ne
JlaHoto po3mucKoio, MU miATBepUKyeMO BUITydeHHs KapTku Visa Card / Mastercard Ne

Expiry date

TepMmiH 3aKkiH4YEHHS Jii KAPTKU
Cardholder name
I1.1.B. nepxarens (IIOBHICTIO)

Number passport /L)
Jani mactiopty yvi

under the instruction of CJSC “FUIB” Authorisation Centre. /
3a posnopsmkeHHsIM banky

Location
Anpeca TOYKH 00CITyrOBYBaHHS

Date /
Jlata " "

Time
Yac

Cashier signature
iIHC Kacupa_—\

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 191 3 196.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Toproseus:
OIIUC Ne
3a mepion 3 « » 201 _p. mo « » 201 p.
Howmep Buyuenoi ITK Jlata BUITyYeHHs [puuuna Hasga ta anpe 1.b., macnoptHi xaHi, anpeca
BUJTyYCHHS TOProBoi T, K}d/.\ iBpoOiTHUKA, KU Bruryuns ITK
—
Kinbkicts Bunyuenux I1K:
3a Toprosus:
(Ilocaoa, I1.LF., 0ama) nionuc
MIPUMHATO:
3a bank:
nionuc
Hara “
Yac
TOPIOBELIb
AKHIOHEPHE JOBAPUCTBO
«AKIIQH 1 KOMEPUIMHUUA BAHK «KOHKOPI» (noBHe HaiiMeHyBaHH: opuan4YHOI ocobu 450 I1IB ¢isnunoi ocodu-
I AIPHUEMIIS/0COOH, SIKa 3aiiMaeThCsT He3aIeKHOIO TPOQECiiHO0
TUSUTBHICTIO )
B 0001 B 0001
( ) ( )
(nionuc) M.I1. (nionuc) M.I1. (v pasi naasnocmi)

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 192 3 196.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

JMooamok Nel4 0o Yuisepcanvnozo 002060py
Yek aucT nepeBipku caiTy

LIlaHOBHUIA KITIEHTE, MU IPOIIOHYEMO BaMm caMOCTiifHO mepeBipyuTH Balll CAlUT Y TOTOBHI BiH NPUIAMATH [0 OIUIATH IUIaTLKHI KapTku. LI
pekoMeHzanii NpU3HAa4YeHi JOMOMOITH BaMm sIKHAWIIBHIIIE MiJKIIOYUTH IUIATDKHI CepBicH, OOYMOBIEHI BHMOraMH 3aKOHOJABCTBA Ta
MiKHApOIHUX IUIAaTOKHUX cucteM VISA Ta Mastercard/HamionanbHoi miati>kaoi cuctemu "YkpaiHcskui mwiatiskaunit [IPOCTIP".

Bumora BigmiTka
Indopmanisi npo ToproBo-cepBicHe MiAMPHEMCTBO:
IOpuanyna Ha3Ba
Anpeca
AxTtyanbHi KOHTakTHI Tenedonu, EMAIL
I'padik poboTH (He 060B’SI3KOBO)
JoroBip odepTtn
3arajibHi HaJIAIITYBaHHS
o BuUOip MOBH:
O yKpaiHChKa (000B’SI3K0BO) / HIIII MOBH
o  Jlorotumu cranmapty 6e3neku 3 -D Secure «Verified By Visa» i «MasterCard SecureCode», B 060B'13k0BOMY
nopsiaKy Ha ITnatixuiil cropinmi!
o VISA, Mastercard, [IPOCTIP na cTopiHKax caiTy

O |0 |0 [0 |O

Indopmanisi npo ToBapH YN MOCJIYIH:

({oro ToBapis/mociyr/poGit

OIIHC TOBaPiB/MOCIYT/podiT, iH(opMaLLis PO NOCTa4aIbHHUKA ITOCIYT, TOBApiB, BUKOHABIIS POOIT
HaJIaHHs MOKYIIIO BChOTO HEOOXIAHOrO MAKETy JOKYMEHTIB Ha TOBap, poOOTY UM MOCIYTY, KBUTAHII1
BapTICTh TOBapy, poOOT Ta MOCJIYT B HAI[IOHAJBHII BAJIOTI, B IHO3EMHIil BAIIOTI PU HEOOXiJHOCTI
(monepe pKEHHs PO OIUIATy B HaLliOHAJIBHIH BamoTi Ykpainu!)

O |0 |0 |O

YMoBHU

O TIOpsJIOK PO3PaxyHKiB, BUOIp THITY OILIATH

o iHdopManis Ipo JOTpUMaHHS NPaBII 30epeKeHHS Ta HEPO3ToJIOMeHHs KoH(pineHiiHOoT iHdopMmarii.
IMosniTrka KOH}ITEHIIHHOCTI.

O YMOBH MPO HOPAIOK OCTaBKH (iH(bopMAaLlis MPpo pO3MOALT BiAMOBiAaIbHOCTI Midk TOProBIeM Ta miApSAHHKOM
3 JOCTaBKH 3aMOBJICHHS (Kyp'€EPCHKOIO CITYK0010, TIOIITOIO TOIIO), 3 TPAHCIOPTYBAHHS Ta repeaadi
3amoBineHHs. ['apaHTyBaHHS Ta CTpaxyBaHHS HaJaHHS TOBApY YU MOCIYT, BUKOHAHHS poOOTH (TIpH
HasIBHOCTI)).

O  YMOBH BiZIMOBH Ta ITOBEPHEHHs 3aMOBJICHHS, | TOBEPHEHH: KOmTiB (iH(opMaris mpo icHyBaHHS Oy/Ib-IKHX
00MeKeHb B 00CIyroByBaHHI (HalpHKJIIaJl, HEMOXIIMBICTh CKacyBaTH 3aMOBJICHHS Ta iHIIE)).

HanamTyBaHHs OILIATH Ta 0e3NeKH
o HasBHicTb 3axucty nanux [1K npu 3xilicHeHHi onepattii 3 Tl BUKOPUCTaHHSM B Mepexi IHTepHeT:
o iHdopmallist Ha CTOPiHIII OIUIATH, 0 JIaHi TUIATIXXHOI KApTKH 3aXHIICHI BiJI pO3TOJIONICHHS;
O HaJaIITYBaHHS 3aXMCTy nepenayi iHpopmalii B Mepexi inTepHetr SSL

Slkio Bama nepeBipka mokasaa, 1o BCi MyHKTH BUKOHaHI — Bitaemo! Bam caiit BifmnoBizae BciM HEOOXiJTHUM BIMOTaM.
SIKI10 y AeSKUX MyHKTax BaIllOro CATy € HEBIIIOBITHOCTI — BAM HEOOX1/THO 3BEPHYTHCS JI0 BIAMOBIAHUX CHELIaJIiCTIB, SKi HAIAIITOBYBAJIN a00
PO3pOOISIM Balll CANT, SIKi 3pOOJISATH BIAMNOBIIHI HANAIITYBAHHS JIJI BALlIOTO CaWTy.
3 moBaroro,
Komanpa ConcordPay
Bbanx Concord

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 193 3 196.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHUI BAHK «KOHKOPI»

Mooamok Ne 15 0o Yuieepcanvhozo 002060py

3asgBa npo posipBanusa Jlorosopy npo HagaHHs 0AHKIBCHKOI'0 MPOAYKTY/IMOCTYTH
«_» 20

(noséne mnaimenysanna rwpuouunoi ocoou ABO noenicmrw IIIB  ¢hisuunoi ocoou-
RIONpUEMUA/0COOU, AKA 3AUMAEMBCS HE3ATLEHCHOIO NPOeECilinoio isNbHICHIO) , IO € TUIATHUKOM
N0JaTKy Ha MPUOYTOK Ha 3arajbHUX YMOBAX, A00 W0 € NIAMHUKOM €OUHO20 NOOAMKY 3 2pynoio (¥ KOJNCHOMY
OKpeMoMy GuUNAOKy oOpamu HeoOXiOnuil eapianm), MiCIE3HAXO/KCHHs/ Micme peecTpamii : )
inenTUdiKaiAHIN KO OpUANIHOT 0co0u /A0 peectpauiiinuii HoMep 00JIIKOBOT KapTKU [IATHUKA M0/IaTKIB 3a JaHUMU
Jlepxasuoro peectpy ¢isnunux oci6 — rmuathnkis noxarkis (OBPATHU HEOBXIJHE) B oco6i

(3asnauumu nogni I1I6 ma nocady npedcmagnuka), sKui fie Ha miacrasi CTaTyTy (3a3Hauacmsca AKUL0 NPEOCMAGHUK
die na niocmaei Cmamymy)/noBipeHOCTI (3asnauaemupca AKWLO nNPeocmagHuK i€ Ha niocmagi
006ipenocmi)/ BIACHOTO BOJICBUSBIICHHSI (3A3HAUAEMbCA AKWO KNIEHIN JI€ 0cOOUCHO)

Kunient/Toprosens:

1.Tlpomry po3sipBatu (Hazeéa OAHKIECHKO20 002060py), WO YKIAJABCS Ha
mincrasi 3asiBu Ne_ Bix

2. IlinnucannsM wiei 3asBu mpo posipBanHs {oroBopy mpo HagaHHs OaHKIBCHKOro mpoaykty/mociyru, Kmient/Toproeeus 3rozeH 3
YMOBaMH 3aKPHUTTS MPOAYKTY/ MOCIYIW Ta 3aKPHUTTS PaXxyHKIB, L0 BH3HAueHi YHiBepcanbHuM poroBopom*. Kpim toro Kuient/Toproseus
HiTBEPXKYE, IO 3 MiAMHCAHHAM Li€i 3asBK Ipo po3ipBaHHs [loroBopy npo HagaHH 6aHKIBCHKOTO MPOXYKTY/IIOCIIYTH TaKOXK BUSBIISE CBiil HAMIip
OPUITHHATH AiI0 BiANOBigHOrO J[OroBOpy mpo HajaHHs OaHKIBCHKOTO MPOAYKTY/MOCTyrH (3a3HaueHoro B 1.1 wmiei 3asBu), a BiAKpuTi Ha iforo
iJICTaBi paxyHKH AOPYYa€ 3aKPHUTH, 3 BpaXyBaHHIM BUMOT YHHHOTO 3aKOHOIABCTBA T4 YMOB BiMOBiAHOrO JoroBopy mpo HagaHHs 6aHKiBCHKOTO
MIPOIYKTY/TOCIYTH.

3. Knient/Toprosers MOrOMKy€THCsI, IO 15 3asiBa CKJIAAeHa B ABOX MPHMIpHUKAX, o ogHomy mis bauky Ta Kiienrta/ToproBus, Ta 3
MoMeHTY ii mianucanns CToOpoHaMH Ta CKpimieHHs nedatkamu CTopiH (3a HasiBHOCTI y CTOPOHHU MEYATKH) € MiATBEPHKCHHIM HaMipy MPUIAHUTH
niro JloroBopy mpo HajaHHS 0aHKIBCHKOTO MPOAYKTY/IIOCIYTH (3a3HaueHOro B I1.1 i€l 3asiBH) y MUCBMOBIH (opMi 3 HacigKaMH, BU3HAUYCHIMH

yMOBaMH YHiBepCaJIbHOTO I0rOBOpY*.

4. 11 3asiBa npo posipsanHs J{oroBopy npo HaJaHHs 6aHKIBCKOIO IPOAYKTY/IOCIIYTH € HEBiJl’€MHOI0 YaCTHHOIO JloroBopy Mpo HaaHHs

0aHKIBCHKOT IOCITYTH (3a3Ha4eHOrO B 1.1 11i€l 3asBu).

BAHK
AKIOIOHEPHE TOBAPUCTBO «AKHIOHEPHI/Iﬁ
KOMEPLIMHUI BAHK «KOHKOPI»
igenTudikauiiiHuii Ko IpuIHIHOT ocobu 34514392,
Micuesnaxomxenns: 49000, IninporneTpoBcbka 0011., Micto JHinpo, miorma
Tpoiupka, Oy IMHOK 2,
Kopx 6anky 307350,
Temn.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

IMocaxa

b

KJI€EHT/TOPTOBELb
noeémne Haiimenysanns wopuouunoi ocoou AbBO noenicmio III6
@izuunoi ocobu-nionpuemya/ocoou, AKa 3AUMAEMBCA HE3ANEHCHOIO
npogeciitnoro dianvruicmio

ineHTUdIKamiHII KO/ IOPUIHIHOT 0cOOU/peecTpaniiiHuil HoMep
00J1iK0BOT KapTKH (Di3MIHOT 0COOM — IUTATHHKA HOJATKY

Micrie3Hax0HKeHHS/ MiClie PeecTparlii:

/p KOJ GaHKy
B

Ten.: ;
dakc: ;
Enextponna nomra:
Inmi pexsisuTH:

nocaoa (015 0puOUUHUX 0CID)
(ITIB)

M.IL. (y pa3i nasenocmni)

ABO B PA31, AKII[O /JOI'OBIP YKIIAJIAETHCA Y BU/IUIEHHI bAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPLIMHUM BAHK «KOHKOPI»
InenTudikaniinuii xox ropuaugHoi ocobu 34514392,
Micuesnaxomxenns: 49000, /IninponeTpoBcbka 0011., Micto [IHinpo, miorma
Tpoiupka, OyIMHOK 2,
Kon 6anxy 307350,
Temn.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

_HavanpHuk Biﬂﬂiﬂellllﬂ Ne _“AKIJIOHEPHOF O TOBAPUCTBA
«AKHIOHEPHUU KOMEPIUIMHUU BAHK «<KOHKOP/I»

Micue3Hax o KEeHHSL: , M. s
BYIL , Oyn.
Ten.: , baxc:
mB
M.IT

KJII€EHT/TOPTOBELlb
(nosne naimenysanns ropuouunoi ocoou ABO IIIB pizuunoi
0CO0U-RIONPUEMYA/OCOOU, AKA 3AUMAEMBCA HE3ATIEHCHOI RPOPECIliHO0
OistibHiCmIO)
ineHTHdiKamiHII KO FOpHAMIHOT 0co0H/ peccmpayitinuil Homep 061iko8oi

Kapmky  naamuuka nooamkie ma IHwux 0008 S3K08UX  NAAmedxrcie
Micue3HaxomKeHHs/MicLie peecTparii:
/p KoJ OaHKy
B
Ten.: ;
dakc: ;
Enextponna nomra:
[HI1i pexBizuTH:
nocaja (011 10puOUUHUX 0cio)
(ITIB)

M.IL (Y pasi naasHocmi)

3asBy mpo posipBaHHA JJoroBopy npo HaJaHHs OaHKIBCBKOTO MPOAYKTY/IOCIYTH Bifx

OTpHMaB /TIB/
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NEORBANK

3asiBa npo po3MilleHHs1 6aHKiBCbkoro Bknagy Ne Bio __ ._ .
Mpowy posmictutn Bknag B AT «AKB «KOHKOP[» Ha HacTynHuWX ymoBax:
MoBHe HaimeHyBaHHs/MIB KnieHTa Kog 3a €PINQY/ |geHTndikauiiinii Homep (PHOK®POIM)
Agpeca micus 3HaxogXeHHs/ micus peecTpauii Homep mob6inbHoro TenedoHy ‘ AJpeca enekTpoHHOI MoLwTH
HawmeHyBaHHs genosuTHoro Bknagy (Bug Bknapy) CTpok 3any4eHHs Bknaay (36epiraHHs KowwTiB)
TepMmiH NoBEpHEHHS BKNagy
Bantota Bknagy Cywma Bknagy
PaxyHok (MOTOYHMI), 3 AKOro 3anyyYeHo BKNag Crpok gii gorosopy
MpoueHTHa cTaBka 3a Bknagom (% pidHmx) PaxyHok anst nosepHeHHs Bknagy:
BknagHui paxyHok Ne [MonoBHeHHs1 Bknagy: MOXNIUBICTb BiACYTHS
Mo>nMBiCTb aBTOMaTUYHOIO NPOAOBXEHHSI CTPOKY Ail BunnaTta HapaxoBaHWX NPOLEHTIB Ta MOBEPHEHHS BKNaAy 3A4IVCHIOETLCS: B
[OroBOpY: He nignsirac aBToMaTU4HOMY MPOAOBXEHHIO \neHb 3aKiH4eHHs1 CTPOKY po3MilleHHst Bknagy

MignucanHam uiei 3asBu BknagHuk posmiwye B AT «AKB «k KOHKOP[» rpowiosi kow T Ha Bknaga (4enosnT) Ha ymoBax, 3a3HayeHux
BYLLE Ta NiATBEPAXY€E/3acBiavye/3roaeH, LWo:

- 03HanomneHuii(Ha) 3 NoHATTAM Bknag - kowTw B roTiBkoBili abo 6e3roTiBKoBi hopmi y BantoTi YkpaiHu abo B iHO3eMHi BantoTi, ki
3anyyeHi 6aHkoM Big BkrmagHuka (abo ki Haginwnu Ans BKMagHWKA) Ha ymMoBax [AoroBopy OaHkiBCbKOro Bknagy (aenosvty),
6aHKIBCbKOro paxyHKy abo LunsxoM BuAaadi iMeHHOro Aeno3nTHOro ceptudikaTa, BKIIHOYAYM HapaxoBaHi BiACOTKM Ha Taki KOLTW
(BrigHo 3Y «[Mpo cuctemy rapaHTyBaHHsi BKnagiB disnyHMX ocio»).

- 03HaroMneHuin(a) 3 YHiBepcanbHMM [OrOBOPOM KOMMMEKCHOro 6aHKiBCbKOro ob6cnyroByBaHHS opuandHux ocib, disndyHnx ocib-
nignpuemuis, isandHNx ocib, siki 3aiMaloTbCsl He3anexHow npodecinHo AianbHicTio AT «AKB «KOHKOP[O» (Hagani — YHiBepcanbHui
[oroBip), 3 YmMoBamu 3anyyeHHst GaHKIBCbKMX BKNafiB, po3MilleHMMu Ha odiuinHomy caiTi 6aHky https://concord.ua/ru Ta y Cutemi
«IHTepHeT-baHk «NEOBANK» obpag(na) Ty, Wwo € 6inblw BUrigHOK ANS HBOrO Ta BiAnoBigae nobaxaHHsM Ta MOro MOXIMBOCTAM, SK
BknagHuka, 3 HUMM MOrOMKYETLCSI Ta 3000B’A3YETHCA BUKOHYBATW, Ta 3acBiAyye Lie OKPEMUM eNekTPOHHMM mignucom yepes Cuctemy
«IHTepHeT-Bank «NEOBANKNY. MiaTBEpa)Xy€e OOCATHEHHS 3roam WoAo BCixX iCTOTHUX ymoB [JoroBopy 6aHKiBCbKOro Bknaay, siki nepegbaveHi
3aKOHOAABCTBOM YKpaiHW AN151 TaKoro poAdy AO0roBOPIB Ta AOCTOBIPHICTb YCiX AaHWX B T.4. NEPCOHAmNbHYX.

- NPUMIPHUK ykrnageHoro [oroBopy GaHKiBCbKOro BKMagy Y BUMMSAAi €NeKTPOHHOro AOKYMEHTa HafCUIAaETbCA Ha €NEeKTPOHHY
agpecy, BkasaHy y Ui 3asBi. [epen yknagaHHAM goroBopy, 3 iHopMmalLieto, nepeadayeHoto YactuHot 2 cT.12 3akoHy, Ta [JoBigkot npo
CMCTEMY rapaHTyBaHHS BKradiB di3vdHNX ocib*o3HanomneHunii Ha odiuiiHomy cawTi 6aHky: https://concord.ua/ru.

- nig Yac yknageHHs JOroBopiB i AoAaTKOBMX yrod A0 Hux baHk i KnieHT gonyckae BMKOpPUCTaHHS (hakCUMINbHOroO BiATBOPEHHS
nevatku BaHky Ta nignucy ocobwu, sika ynoBHOBaXyeTbCsi Ha MiANUCaHHS AOrOBOPY Ta A0AATKOBUX Yrof A0 HUX Bif iMeHi BaHkKy, ki 3pobneHi
3a JOMOMOrol0 3aco0iB KONitoBaHHS.

- Mg 4Yac BigKpuTTA BknagHOro paxyHKy MeTodoM CTBOpeHHst 3asBkum y Cuctemi «lHTepHeT-Bank «NEOBANK», KnieHt
NMOrOAXKY€ETbCS, WO ENEKTPOHHWUIA OOKYMEHT, LWOoAO BiAKPUTTA paxyHKy, CTBOpeHuWn Hum y Cuctemi «lHTepHeT-Bank «NEOBANK» i
nianncaHnin enekTPoHHUM MiANNCOM BBaXaeTbCA NiANNCAHNM HUM 0COBMCTO.

- 3i 3micToM IHCTPYKUii Npo NOPSAOK BIAKPUTTS i 3aKPUTTA paxyHKIB KMIEHTIB OaHKIB Ta KOPECMOHAEHTCbKUX PaxyHKIB OaHKiB -
pe3vaeHTIB | Hepe3uaeHTiB o3HaomeHun (a). Bumorn uiei iHcTpykuii ans KnieHta o60oB'A3K0BI.

- MiATBEPOKEHHSAM BHECeHHs cymu Bknapgy KnieHToM Ha BknagHwi paxyHOK, € BUMMCKa MO paxyHKy (MOTOYHOMY), SIKy MOXHA
oTpUMaTH Nicnst BHECEHHS KowwTiB, y Cuctemi «IHTepHeT-BaHk « NEOBANK».

- 3asBa npo poamileHHA BaHKIBCbKOro Bknagy pasoM 3 YHiBepcanbHuUM JoroBopoM Ta [loBiAKolo Npo cUCTeMy rapaHTyBaHHS

BKNaAiB isnyHMX ocib* ctaHoBNATb cknaposi [loroBopy 6aHKiBCbKOro BKragy.

*-[loiAka Npo cMCTeMy rapaHTyBaHHSA BKnagiB disnyHmx ocib € HeBig'EMHOI YacTUHOK A0roBopy B pasi odopmneHHs Bknagy

hisn4Hoto ocoboto-nignpremuem.
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