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YHIBEPCAJIbHWIA OrOBIP
KOMIJIEKCHOIO BAHKIBCbKOIO OBCJ/1YFOBYBAHHS
OPUANYHUX OCIB, ®I3UYHUX OCIB-NIANMPUEMLIB, PI3UYHUX OCIB, SIKI SAUMAIOTLCS HESAJIE)XXHOHO
MPO®ECIAHOO AISANIbHICTHO
AKLIIOHEPHOIO TOBAPUCTBA «AKLLIOHEPHUI KOMEPLIIWHUIA BAHK «KOHKOP[1»

AKUIOHEPHE TOBAPUCTBO «AKLIIOHEPHWIA KOMEPLIIMHMUIA BAHK «KOHKOPA» (Hapani 3a Tekctom —AT «AKB
«KOHKOP[A»), Wo € nnaTtHMKOM noAatky Ha npubyToK Ha 3aranbHUX YMOBaX, Micue3HaxomkeHHs skoro: 49000, [HinponeTpoBcbka
06n., micto [Hinpo, nnowa Tpoiubka, 6yanHoK 2, (Hagani 3a TekcToM - «BaHK») Ha niacrasi cT.cT. 634, 641, 644 LinBinbHOro kogekcy
YKpaiHu orosiowye Npono3unLito, sika CTOCYETbLCS HEOBMEXEHOTO KOJla KOPUANYHMX 0Ci6, (i3nyYHMX 0Cib — nianpueMUIB, di3nyHMX ocib, sKi
3aliMaloTbCA  He3anexHolo npodeciiHo AiSnbHICTIO (Hagani 3a TekcToM - «KJEHT») LWOA0 MOXMBOCTI YKNafaHHS LbOro
YHiBepcanbHOro 4OroBopy KOMMIEKCHOro 6aHKIBCbKOro 06C/1yroByBaHHS lOpUANYHKX 0Ci6, Gi3nyHMX ocib — niagnpremuis, @isnyHmnx ocib,
SIKi 3aMMalOTbCS HE3ANEXHOI0 NpodeciiiHo AisnbHiCTIO AT «AKB «KOHKOPZ» (Hapani 3a TeCToM - «YHiBepcasibHUiA [OroBip»).
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PO3AIN VI. MOPALOK TA YMOBWN HALLAHHS BAHKOM MOC/YI EKBAPUHIY MO OMEPALIIAX 3 KAPTKAMMU,
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PO3A1N I. BUBHAYEHHA TEPMIHIB

ABTOpM3auis — npouegypa OTPUMaHHS A03BOJly HA MPOBEAEHHS onepauii i3 BMKOPUCTaHHAM [MNaTkKHOI KapTKu, a TaKoX
npoueaypa yCnilwHoi peecTpauii KnieHTa B cucTeMi AUCTaHLiiHOro 6aHKiBCbKOro 06C1yroByBaHHS.

AreHT — topyamyHa ocoba Ta ii NpeacTaBHMKK, SKi Ha NiacTaBi BiANoBiAHOI yroan 3 BaHKoM Ta Bif iMeHi Ta B iHTepecax baHka
3AIMCHIOIOTb BCTAHOB/IEHHS!, 3HATTS, TexHiYHe obcnyroByBaHHs POS-TepmMiHany (iB) BaHky, BCTaHOBMEHOro (Mx) Ha TepuTopii TOprosoi
TOukM TOprosus, NPOBOAATb HaBYaHHSA MNepcoHany Toprosus Ta MepedaloTb BMAATKOBI  MaTepianu Ta IHCTPYKLUii, HeobxigHi ans
obcnyrosyBaHHsa [epxatenis K.

AKLenT — BUMHEHHSI KiieHTOM Aild, Lo cBigYaTh NPo HafaHHs 3roam KnieHTOM Ha yKnafieHHst Lboro YHiBepCcasiibHOro LOroBopy.

AyTteHTudbikauisa — npoueaypa BCTaHOBNEHHS BiANOBIAHOCTI iHpopMauii npo KnieHTa, HaaaHOi HAM B TenedOHHOMY pexuMi, i3
iHdopMaLUieto, Wo MicTUTbCA Y 6a3i aaHux baHky, sika nigTBepaXye (akT Toro, Wo ocoba, siKka 3BepHynach, € BNACHUKOM PaxyHKy Ta/abo
fepxateneM KapTku Ha 3akOHHMX nigctaBax abo npouec niaTBepaeHHsi H6aHKoM-eMiTeHTOM ydyacTi [epxartens MK B onepauii
po3paxyHKy 3a ToBapw/pobotu/nocnyrv 3a gonomoroto iei MK, Wwo npoBoanTbCs y Mepexi IHTepHeT

BaHKiIBCbKi paxXyHKM — paxyHKU Ha sSikux 06MiKOBYHOTLCS BACHI KOLUTU, BUMOTW, 3060B'3aHHS BaHKy CTOCOBHO 1oro KnieHTiB i
KOHTpareHTiB Ta sIKi AaloTb MOXJ/IMBICTb 3AiMCHIOBATY NepeKas KOLWTIB 3a A0NOMOrot 6aHKIBCbKMX MNATHKHMX iHCTPYMEHTIB.

BanaHcyBaHHa POS-TepmiHany (BignpaBka 3BiTHUX AaHMX, BignpaBka Z-¢aiiny) — BignpasBka AaHUX Npo NpoBeaeHi
yepe3 POS-TepMiHan nnaTixHi onepaii 3 BukopuctaHHsM MK 3a 3BiTHWIA nepiod. BionpasneHuii y baHk Z-3BiT € NiaCTaBoto 415t OTPUMAHHS
BiALWKOAYBaHHS NO NAATDKHWUX onepavisix, WO MICTATLCS B HbOMY.

BaHK eMiTeHT — b6aHk, skui emiTyBaB [MK.

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 1 3 108.
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BaHK-060/10HKa - yCTaHOBa-Hepe3uaeHT (6aHK, iHWa ¢iHaHCOBa YCTaHOBA, YCTaHOBA, WO 3AIMCHIOE AisbHICTb, NodibHy Ao
AiSNbHOCTI (hiHAHCOBMX YCTaHOB), LLO He Ma€ (i3nYHOI NPUCYTHOCTI B KpaiHi peecTpauii Ta NilleH3yBaHHS Ta He € YaCTUHOIO PeryibOBaHOI
¢hiHaHCoBOI rpynu, Wo niansrae e)ekTMBHOMY KOHCOMiOBaHOMY Harnsay. baHky 3a6opoHSIETbCS BiAKpMBaTK Ta BECTU aHOHIMHI (HOMEpHI)
paxyHKM Ta BCTAHOBIIOBATW KOPECMOHAEHTCbKI BiAHOCUHM 3 GaHkaMu-0BONOHKa-MKU, a TakoX 3 GaHkamMu Ta iHWWMMKU (DiHaHCOBMMM
yCTaHOBaMV - Hepe3naeHTaMu, LWOoAO AKUX BiGOMO, LLO BOHM NIATPUMYIOTb KOPECMNOHAEHTChKI BiGHOCMHN 3 6aHKkaMn-060noHKamK.

BaHKiBCbKMII aBTOMaT caMo06cnyroByBaHHsl (6aHKIBCbkMI aBTOMaT)/BaHKOMaT — NpPOrpaMHO-TEXHIYHMIA KOMMEKC,
O HAZlaE MOX/IMBICTb AepXxaTento MnaTikHOI KapTKu 34IMCHAT CaMOOBCNYroByBaHHS! 3@ orepauisiMi 0Aep)XaHHA KOLUTIB Y rOTiBKOBIM
(opMi, BHECEHHS iX ANs 3apaxyBaHHS Ha BiAMNOBIAHI paxyHKW, oAepXxaHHs iHdopMauil WoAo CTaHy paxyHKiB, @ TakoX BWKOHATW iHLLUI
onepauii 3rigHo 3 PYHKLOHANIbHUMN MOX/IMBOCTSIMM LIbOFO KOMIJIEKCY.

BaHKIiBCbKMii nNpoAayKT/mocnyra — le CTaHAapTVW30BaHi npoueaypu, Wo 3abe3neuvyloTb BWMKOHaHHs 6GaHkamu onepauii,
3rpynoBaHMX 3a BIiAMOBIAHWMM TWMaMM Ta O3HakaMW. BaHKIBCbkWI MpoAyKT/mocnyra BCTAHOBIOE HOPMM, WO PErysnioloTb MOpsifok
HaflaHHA KnieHTy neBHOI 6aHKIBCbKOI Mocyrn, siky o6paB OCTaHHIN LWASXOM MoAaHHA Ao BaHKy BianoBiAHOI 3asBM NPO HafaHHS
BaHKiBCbKOro NpoayKTy/nocnyru, ski aBstoTb CO60K YaCTMHY LbOro YHiBepcanbHOro AOroBopy.

BaHKiBCbKi MeTanu — Le 30/10T0, cpibfio, NnaTnHa, MeTann MIaTUHOBOI rpynu, AoBeaeHi (adiHOBaHi) A0 HavBULLMX Npo6
BiZANOBIAHO A0 CBITOBUX CTaHAAPTIB Y 3/IMBKAX i MOPOLUKaX, IO MaloTb CepTUIKAT SKOCTi, @ TakoX MOHETW, BUPOOIEHI 3 AOPOroUiHHNX
mMeTanis. 3 MeTaniB NMaTMHOBOI rpynu 6epeTbcst nuwe nanagiv. Mig 6aHKIBCbKMM METanoM B paMKax Lboro YHiBepcanbHOro AoroBopy
po3yMieTbcsa 6aHkKiBCbke 30/10TO (XAU) npobu He Hmxxye Hix 995,0 npobu.

BnokyBaHHs kowTiB (BIOKyBaHHA) — onepallis, sika 3AilicHeHa aepxatenem MK, no skii JocTynHui 3anmwok Ta ButpaTHui
NiMIT 3MiHMBCS, @ cnNMcaHHs KowTiB 3 PaxyHKy KnieHTa we He Bigbynocs;

Bbpaysep — npukiagHe nporpamMHe 3abesneyeHHs Ana nepernsgy BeS-CTOPIHOK, 3MIiCTy Be6-AOKYMeHTiB, ynpasfiHHS Beb-
AoAaTkamu.

BipaineHHs BaHKy — CTPYKTYpHUIA Niapo3ain baHky, Wo He Ma€e CTaTycy IopuanYHOi 0cobM i BUKOHYE (yHKUIl, BU3HaYeHi BaHkoM,
B T.4. A0 AKOro 3BepTacTbcs KnieHT Ans yknageHHs uboro YHiBepcanbHOro Aorosopy Ta/abo BianosigHoro [JoroBopy mpo HafaHHs
BaHKIBCbKOro NPOAYKTY/MOCNYry, i Ae 34IMCHIOETLCS 06CNyroByBaHHS KnieHTa.

BipTyanbHuii aKTUB - ULM(PPOBE BUPAKEHHS BapTOCTi, IKUM MOXHa ToprysBaTh y undposBoMy dopmaTi abo nepekasysaTu i sike
MOXXE BUKOPWUCTOBYBATUCS AN MMATIKHUX 260 iHBECTULLIMHUX Linei.

Bepudikauia KnieHTa — 3axoay, Wo BXMBaloTbcst BaHkoM 3 MeToo nepeBipku (MiATBEPIKEHHST) HANEXHOCTI BiaNoBiaHiN 0cobi
(KnieHTy) oTpuMaHux BaHKoM iaeHTUdIKauiiHUX AaHuX Ta/abo 3 METO MiATBEPAXKEHHS AaHMX, L0 AalOTb 3MOry BCTAHOBUTM KiHLIEBMX
6eHediuiapHUX BNacHUKIB M X BiACYTHICTb. BaHK 3060B'A3aHwii 3aiiicHioBaT BepudikaLilo Ha niacTasi oilinHUX AOKyMeHTiB abo
iHcbopMalii, oTpumaHoi 3 ogiliiHMX Ta/abo HagiiHMX mKepen (SKWo iHwe He nepepnbadeHo 3akoHoM YKpaiHu «[po 3anobiraHHs Ta
npoTuaitlo neranisauii (BiAMMBaHHIO) [OOXOAIB, OAEPXaHWX 3MOYMHHUM LUNAXOM, iHaHCYBaHHIO Tepopu3aMy Ta iHaHCyBaHHIO
pO3MOBCIOAXEHHS 36poi MacoBoro 3HuLeHHs» N2 361-IX Big 06.12.2019 poky).

Bunucka - 3BiT Npo onepaLii, npoBeaeHi No PaxyHKy 3a BU3HAYeHWI nepiof, Ta cTaH PaxyHKy, kUil HaaaeTbest baHkoM KnieHTy
y NOpsiAKy, BU3HAYEHOMY UMM YHiBepcasbHUM [0roBOpOM, a TakoX 3BiT Npo onepadii, NpoBeaeHi 3 BUKOpUcTaHHaM POS-TepMiHany 3a
MeBHUI nepioa.

BuUTpaTHMiA NiMIT — BCTaHOBNEHNI No MK NiMiT Ha 3HATTS rOTiBKM | po3paxyHKW B TOPriBeNbHO-CEPBICHili Mepexi (aani — TCM),
B TOMy uucni B Mepexi IHTEpHeT, 3a MEeBHUM MPOMDKOK Yacy, SIKWii BCTAHOBMIOETbCS BaHKOM Ansi 3MEHLUEHHS| pU3MKIB B pasi
3AIMCHEHHSA/NIA03pY Y 34IMCHEHHI WaxXpalncbKknx onepaLliii.

BTpaTa KapTku — HEMOXNMBICTb 3AiMCHEHHS [epxaTeneM KOHTposto (BOMoAiHHS) 3a KapTkolo, HEMpaBOMIpHE 3aBOMOAIHHS
Ta/abo BMKOPUCTaHHS TPeTbO 0c060t0 KapTku un i peKBi3uTiB.

OepxaTtenb (KopucryBau) — dismuHa ocoba (KnieHT) abo YnoBHoBaxeHa/loBipeHa ocoba KnieHTa, sika Ha 3aKOHHMX NiacTaBax
BukopucToBye MK ans iHiuitoBaHHs Nepekasy KowTiB 3 PaxyHKy B BaHky abo 34iMcHIOE iHWi onepauii 3 BUkopucTaHHaM MK,

AuncTraHuiiiHe 6aHKiBCcbke 06cnyrosyBaHHA (JB0) — 3aranbHuUit TEPMiIH AN TEXHOMOrN HagaHHS GaHKIBCbKMX NOCAYr Ha
niacTaBi po3nopamKeHb, NepefaHnX KNiEHTOM AMCTaHUiMHO (6e3 BiagiaaHHA KnieHTOM BaHKy).

AuncTaHuiiHe po3nopsamKeHHs — PO3MOPSAIKEHHS Ha 3AIMCHEHHS onepallii, ke noaaeTbcs KnieHToM Ao BaHky (6e3 BiasiaaHHs
KnieHToM BaHky) 3a AONOMOroto Y3roAXXeHoro KaHany AoCTyny Ta nignucaHe EnektpoHHum  nignucom (EM).

[oBipeHa ocoba — di3nyHa 0coba, sika Ha 3aKOHHMX MNiACTaBax YNOBHOBaXKeEHa AiATH Bif iMeHi KnieHTa Ha niacTasi BianoBigHoI
[oBipeHocTi,opopmneHoi B baHKy, abo HoTapianbHO. Y pasi, skwo KnieHToM € topuanyHa ocoba - AO0BIpPeHICTb Ha AOBipeHy 0coby
0(DOPMIIOETLCS LIELD HOPUANYHOK 0COBO0I0 Y MPOCTiii MUCbMOBIN (opMi.

[opaTtkoBi 3acobu ayTteHTUdiKauii - MOBIAOMNEHHS, SKi nepeaaloTbCs 3acobamu CTiNbHUMKOBOro 3B'A3Ky (Hagani SMS
NoBiAOMNEHHS), 3 OAHOPa30BUM LMPOBUM NaponeM, siKuii BUKOPUCTOBYETbCS NS MiATBEPIKEHHS ENeKTpOHHOro po3paxyHKOBOro
[IOKYMEHTY.

AopaTtkoBa MnaTtiXkHa kapTka — lNnaTixHa KapTKa, WO BMMNycKaeTbCs BaHkoM 3a 3asBoto KnieHTa Ha ioro iM'a Ta/abo Ha iM's
noro [loBipeHux/YNOBHOBaXXEHUX OCI6 ANsi MOX/IMBOCTI HafaHHS OCTaHHIM NpaBa po3MOpsSIKEHHSI KOWTaMu Ha PaxyHky KnieHTa 3
BMKOPUCTaHHAM [naTiXHOI KapTu.

[orosip npo HagaHHA BaHKIBCbKOro NpPoAYyKTY/Nocnyru — yknaaeHuii Mix baHkoM Ta KnieHTOM J0roBip, sKWii yKiagaeTbes
LLASAXOM noaaHHs KnieHToM baHKy BianosiaHOI 3asBKM Npo NpUEAHaHHS A0 LbOro YHiBepcasbHOro A0roBopy npu HajaHHi baHkiBCbKoro
NpOAYKTY/MOCNYrn Ha yMOBax LbOro YHiBepcanbHOro Aorosopy. [Jorosip npo HagaHHsA BaHKIBCbKOro NpoayKTy/mocnyrn CKNafaETbes 3
3asBM Npo NpUERHAHHA A0 LbOro YHiBepcanbHOro A0roBopy Npu HaaaHHi baHKiBCbKOro nmpoayKTy/mocnyr, sika MiCTUTb OCHOBHI YMOBM
BaHkiBcbkoro npoaykty/nocnyr, Tapudis baHky, YMOB BMKOPUCTaHHSI MAATDKHUX KapToK 6aHKy B cucTeMax MOBifbHUX nnaTexis
(po3MilLeHi Ha odiuinHoMy canTi baHky Ta/abo Ha iHdopMaUiiHUX cTeHAax y NpuMilleHHi BiaaineHb BaHKy) Ta UbOro YHiBepcanbHOro
forosopy. B 3anexHocTi Bia Buay baHkiBCbKkOro npoaykTy/nocnyru [lorosip Npo HagaHHS BaHKiBCbKOro NpoAYyKTY/MOCAyrn Ma€ HaCTymHi
dopmu:

> [orosBip nNpo BiAKPUTTA, BeAEHHS MOTOYHOro paxyHKy (gani — [loroeip NOTOYHOrO paxyHKy) - BM3HA4YaE MOPSAOK
BIOKPUTTS, 3AiCHEHHS onepauiii 3a NMOTOYHUM paxXyHKOM (PaxyHKOM), MOpsiioK pPO3paxyHKiB Ta MPOBEAEHHS onepauii 3a PaxyHKoM,
MopsAOK 3aKpUTTA PaxyHKy, a TakoX iHLWi yMOBM 06CnyroByBaHHS Takux PaxyHkiB. [lOrosip MOTOYHOrO paxXyHKY YKNaAaeTbCs LUNSXOM
ocopMeHHs 3asBu NPO NPUEAHAHHSA A0 LIbOro YHiBepcanbHOro A0rOBOBOPY MPUW BiAKPUTTI MOTOYHOMO PaxXyHKY.

> [loroBip Ha po3paxyHKOBO-KacoBe 06C/yroByBaHHsI 6aHKIBCbKOro paxyHKy i3 cneuiaZlbHUM peXuMoM ioro
BMKOPUCTaHHA(3apaxyBaHHA CTPaxoBuX KowrTiB) (aani — [orosip Ha PKO (CTpaxoBi KOWTW)) - BU3HAYaE MOPSAOK BiAKPUTTS,
3[iMCHEHHs onepain 3a PaxyHKOM i3 crneuianbHUM pexuMoM MOoro BUKOPUCTaHHS -, MOPSIOK PO3paxyHKIB Ta NpoBeaeHHs! onepaLiin 3a
HWUM, NOPAAOK 3aKPUTTS PaxyHKy i3 cnewiafibHUM peXX1UMOM MOro BUKOPUCTAHHS, a TaKoX iHLWi YyMOBM 06CNyroByBaHHS! Taknx PaxyHKiB i3
crieuianbHUM peXxuMMoM Moro BUMKOpUCTaHHS. [orosip Ha PKO (cTpaxoBi KOWTM) YKNafaeTbcs LWAsSXOM OdOpMIeHHs 3asiBu npo

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 2 3 108.
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NpUESHAHHS A0 UbOro YHiBepCanbHOro AOroBOBOPY MPW BiAKPWTTI  paxyHKY Ha pPO3paxyHKOBO-kacoBe 06CNyroByBaHHSI HaHKIBCbKOro
paxyHky i3 cnewjianbHUM pPeXVMOM MOro BUKOPUCTaHHS (3apaxyBaHHsI CTPAaXOBUX KOLLUTIB).

> [loroBip Ha po3paxyHKOBO-KacoBe 06C/lyroByBaHHSi 6aHKIBCbKOIo pPaxyHKy i3 cneuiajlbHUM peXXxMMoM Horo
BUKOPUCTaHHA (3apaxyBaHHSI YOPHO6MJIbCbKMX KowTiB) (zani — [orosip Ha PKO (3apaxyBaHHSI YOPHOOGWUIbCHKMX KOLUTIB)) -
BM3HAYaE MOpSAOK BIAKPUTTS, 3pilicCHEHHs onepauiii 3a PaxyHkoM i3 cneujanbHMM peXUMOM MOro BWMKOPUCTaHHS (3apaxyBaHHs
YOPHOBUMLCLKMX KOLUTIB) - MOPSAOK PO3paxyHKiB Ta NpOBeAeHHs onepaLiii 3a HUM, NOPsZOK 3aKpUTTs PaxyHKy i3 cnewianbHUM peXxxMMoM
MOro BMKOPUCTAHHSI (3apaxyBaHHs YOPHOBW/IbCbKUX KOLWITIB), @ TaKOX iHWI YMOBM OBCMYroByBaHHS TakuxX PaxyHKiB i3 cneuianbHuM
PEeXMMOM MOro0 BMKOPUCTAHHS (3apaxyBaHHS YOPHOBWMbCbKMX KowwTiB). [oroBip Ha PKO (3apaxyBaHHSi YOPHOBUIbCbKMX KOLUTIB)
YKNaAA€ETbCs WNAXOM OOPMIEHHS 3asBM MPO MPUEAHAHHA A0 LbOro YHiBepCasbHOro [AOroBOBOPY MPW BIAKPUTTI  paxyHKy Ha
pO3paxyHKOBO-kacoBe 06C/yroByBaHHsi 6aHKIBCbKOTO paxyHKy i3 creujanbHUM pEeXWMOM WOro BUKOPUCTaHHS  (3apaxyBaHHs
YOPHO6WIBCbKUX KOLUTIB).

> [loroBip Ha po3paxyHKOBO-KacoBe 06ciyroByBaHHs 6aHKiBCbKOIro paxyHKy 3 NPUWHATTA roTiBKOBUX KOLUTIB Asis
nopanbworo ix nepekasy (aani — [lorosip Ha PKO (kowTu, Ans noaanblioro nepekasy)) - BUSHa4Ya€ NopsiAaoK BiAKPUTTS/3aKpUTTS
OKPEMOTO MOTOYHOrO paxyHKy As 34iliCHEHHSI onepauiil 3 NPUMHSATTS FOTIBKOBMX KOLWUTIB Y MPUBHSX, MPUMHATUX NS NOAAMbLUIOrO iX
nepekasy, NopsiAoK po3paxyHKiB Ta NPOBEAEHHS onepaLliii 33 LMM paxyHKOM, a TaKoX iHLi yMOBM 06CyroByBaHHS Takoro paxyHky. Liei
[lorosip yKnagaeTbCa Npy BIAKPUTTI  PaxyHKY LWASXOM 0dOpMIeHHS 3asBM NPO NPUEAHAHHS A0 LbOro YHiBepCcanbHOro AOrosopy npu
BIAKPUTTI paxyHKy Ha po3paxyHKOBO-kacoBe 06CNyroByBaHHSI 6aHKIBCbKOrO paxXyHKy 3 MPUNHATTS FOTIBKOBMX KOLUTIB ANs MOAANbLIOIO
X nepexkasy

> [loroBip Npo BiAKPUTTA Ta 06C/lyroByBaHHS MOTOYHOIO PaxXyHKY 3 BUNYCKOM KOPMOPaTUBHMX NJIATXKHMUX KapToOK
( pani — [loroBip MNOTOYHOrO paxyHKy 3 BumyckoM MK) - BU3HaYa€e NopsiAoK BiAKPUTTS, 34IMCHEHHS onepaLiii 3a PaxyHKOM 3 BUMYCKOM
KOpropaTMBHUX NAATDKHUX KapToK. [lorosip MOTOYHOrO paxyHKy 3 BunyckoM [MK yknagaeTbcs WAsXoM odOpMIeHHs 3asBu npo
NPUEAHAHHSA A0 LbOro YHiBepcasbHOro A0roBopy MNpu BiAKPUTTI MOTOYHOIO paxyHKy 3 BUMYCKOM KOPNOPaTUBHUX MAATIKHUX KapTOK.

» [loroBip Npo BiAKPUTTA Ta 06C/TyroByBaHHSA MOTOYHOIO PaxXyHKY 3 BUNYCKOM KOPMOPaTUBHMX NJIATXKHMUX KapTOK
«3PYYHA KAPTKA» (pani — [loroip noTo4yHOro paxyHky 3 Bunyckom MK «3PYYHA KAPTKA») - BM3Hauae nopsaok BiAKpUTTH,
3AiiCHEHHSA onepaLii 3a PaxyHKOM 3 BUMYCKOM KOPMOPATUBHUX MNATKHUX KapTok «3PYYHA KAPTKA». [loroBip MOTOYHOrO PaxyHKy 3
BunyckoM MK «3PYYHA KAPTKA» yknafaeTbCsl WASAXOM opopMeHHs 3asB1 NPO NPUEAHAHHS A0 LbOro YHiBepcasbHOro AOroBopy npu
BiAKPUTTI MOTOYHOrO PaxyHKY 3 BMMYCKOM KOPMOPaTUBHUX NNAaTKHMX KapTok «3PYYHA KAPTKA».

> [oroBip Npo AucTaHuUiliHe 06CcNyroByBaHHsA 3a AonoMorod cucremun «IHTepHeT-BaHk «icON business» (aani —
[loroBip Npo AuCTaHuUiiHe 0BCnyroByBaHHS) - BU3HAYaE NMopsiioK AMCTaHUiMHOrO 06CnyroByBaHHS 3a [OMOMOrol cMCTeMU «IHTepHeT-
BaHk «icON business». [lorosip npo AucTaHLiliHe 06C/yroByBaHHS YKNaAaeTbCs LWSXOM 0chopMIIEHHS 3asiBM NPO HaZaHHs NpaB AoCTyny
pO3MOpAMKEHHS paxyHkaMn B cucteMi «IHTepHeT-BaHk «icON business».

> [loroBip eKBalpuvHIy - pery/oe B3aEMOBIAHOCMHM M ToproBueM i BaHKOM 3 MpoBeaeHHs nnaTexiB i po3paxyHKiB 3a
NAaThKHUMKM KapTKaMu BIANOBIAHWX MNaTbkHUX cucteM B POS-TepMiHanax, BCTAHOBMEHMX B TOProBuX Toykax Toprosus. [orosip
eKBalpUHry YKNafaeTbes WsiXoM ochopMIIeHHs 3asiBy Npo NpUEAHaHHS A0 Lboro YHiBepcanbHOro A0roBopy npu HagaHHi baHkom nocnyr
€KBaWpiHry Mo onepawisM 3 KapTkaMy.

> Oorosip IHTepHEeT-eKBaWPUHIY - PEry/IOE B3AEMOBIAHOCUHM MiX ToproBueM i BaHkoM/ EkBalpoM Woao 3abe3neyeHHs
NpOBEAEHHSI PO3paxyHKIB 33 onepauisaMuy, sk 3ailicHeHi Yepe3 CalT Mix ToproBueM Ta [lepxaTensMu 3 BUKopucTaHHaM MK. Jorosip
IHTepHeT-eKBalpUHry YKNaAaeTbCs WASXOM O0OPMAEHHs 3asiBuU Npo NPUEAHAHHS A0 UbOro YHiBepcanbHOro JOroBOpY Mpu HajaHHi
BaHkoM nocnyr IHTepHET-eKBalpiHry.

[lorosipHe cnMcaHHA — CnucaHHa baHkoM 3 paxyHKy KnieHTa kowTiB 6e3 nogaHHs KnieHTOM nnaTiKHOrO AOPYYEHHS, Lo
3AIMCHIOETbCS BaHKOM y MOpAAKY Ta BUMaAKax, nepeadayeHnx UMM YHIBepcanbHUM AOrOBOPOM, YKIaAeHUM Mixk BaHkoM Ta KrieHToM.

J[lokyMeHT 3a onepaui€lo 3 BUKopnuctaHHaM MK — oKyMeHT, WO NiaTBEpAXKYE BUKOHAHHS onepalii 3 BukopuctaHHaM MK, Ha
niacTasi SIKOro opMyoTbCS BiANOBIAHI AOKYMEHTM Ha NepeKas YM 3apaxoBYHOTbCS KOLWTU Ha PaxyHoK.

[lOCTYNHMIA 3a5IULLIOK — CyMa KOLUTIB, B Mexax AKkol KnieHT Moxe 34ilMcHUTK onepadito 3a MK, Bkoyae BnacHi kot KnieHTa
Ha PaxyHKy Ta cyMy HEBUKOPUCTaHOro KpeauTHoro niMiTy (oBepapadTy), B pasi oro BCTAaHOB/EHHS, 33 MiHYCOM CyMM He3HWXyBabHOro
3anuwKky (B pasi HasiBHOCTI) Ta CyMu 3ab/10KOBaHMX, ane He CCaHUX KOLUTIB.

BaHk EkBaiip/EkBalp— topyvanMyHa ocoba - y4acHWK MnaTikHOI cuCTeMM, sikMii yknae [lorosip ekBalpuHry Ta/abo [orosip
IHTEepHeT- ekBalpuHry 3 TOproBUEM 3 MPOBEAEHHSI MaTexiB i po3paxyHKiB 3@ 6GaHKIBCbKMMM TMNaThKHUMKM KapTkamy BianoBiAHUX
NAATHKHUX cMCTeM Ta/ abo 3AiMCHIOE BuaaYy roTiBKOBUX KOLUTIB B CBOEMY TepMiHasIbHOMY 06afHaHHi. B po3yMiHHI AOroBOPY Npu HafaHHi
BaHKOM nocnyr ekBavpiHry Mo ornepauisM 3 KapTkamn — ekBapoM € AT «AKB «KOHKOP/Z».

EKBaWpuMHr — gisinbHicTb BaHky, skuii yknas [oroBip ekBapuHry Ta/abo [orosip IHTEpHeT-ekBalipuHry 3 ToprosueM, 3
TEXHOMOrYHOro, iHopMaLiiHoro o6cnyroByBaHHs TOProBUiB Ta MPOBEAEHHSI pO3paxyHKiB 3 HWMM 3a onepauisMu, sKi 3a4iACHeHi 3
BUKOPUCTaHHAM MAATKHUX KapTOK Y NAATDKHIN cucTemi.

ENeKTpOHHUII poO3paxyHKOBMI [AOKYMEHT, niagTBepmkeHui EnekTpoHHMM nianncom (mani — EneKTpoHHwMiA
PpO3paxyHKOBUI AOKYMEHT) — [JOKYMEHT, iHpopMaLlisi B KoMy rnpeacTaBfieHa y hopMi eNeKTPOHHWX AaHUX, YKIH0YalouM BianoBigHi
PEKBI3UTW PO3PaxyHKOBOIro AOKYMEHTa, SIKUI MoXe 6yTu chopMOBaHMiA, NepeaaHui, 36epexxeHuii i NnepeTBOpeHuii y BidyanbHy dhopmMy
NpeAcTaBneHHs eNeKTPOHHMMM 3acobamu;

EnekTpoHHmit nignuc (EM) - BHYTPIWHiA enekTPOHHMI  NiANWUC, WO reHepyeTbcsl Ta HaaaeTbcst BaHkoM KnieHTy, ans
3AiiCHEHHS onepaliii BUKOYHO B CuccteMi IHTepHeT-baHk icON business.

3aMOpOoXKeHHs1 aKTUBIB - 3a60poHa Ha 3AIMCHEHHS nepekasy, KOHBEPTYBaHHS, PO3MIlLEHHSl, pyXy aKTuWBiB, MOB'S3aHMX 3
TEpOpM3MOM Ta MOro (hiHaHCyBaHHSIM, PO3MOBCIOMKEHHSM 36p0i MaCcOBOMO 3HULLEHHS Ta MOro diHaHCyBaHHSIM, Ha OCHOBI pe3ontoLivi Paau
Be3snekn OOH, piweHb iHO3EMHUX AepXaB, Cyay.

3asiBa Npo NnpueaHaHHA A0 YHiBepcanbHOro AOroBopy Npu HaaaHHi BaHKIBCbKOro NpoAyKTy/nocnyru — nignucaHuii
BbaHkoM Ta KnieHTOM NpaBoumMH, Ha MiACTaBi SIKOro iHILIKOETCS HAaAAHHS, 3MiHa YMOB BaHKIBCbKOro NpoAyKTy/MoCAyr Ha 3anponoHOBaHWX
baHkoM Ta 06paHux KnieHToM yMoBax, i sika MiCTUTb OCHOBHI YMOBM Takoro NpoayKTy Ta/abo nocnyru. 3asiBa Npo HagaHHs baHKiBCbkoro
npoaykTty/nocnyru, nianucaHa bankom Ta KnieHTOM € HeBig'eMHOIO YacTuHo [loroBopy npo HagaHHs BaHKiBCbkOro npoaykTy/mocnyru
Ta uboro YHiBepcanbHOro Aorosopy. B 3anexHocTti Big Buay BbaHKiBCbKOro npogykty/mocnyrn 3asiBa nNpo HaganHs BaHkiBcbkoro
NpoAyKTY/Nocnyrn Mae HacTynHi opmu:

> 3asBa nNpo NnpueaHaHHSA A0 YHiBepcaZibHOro A0roBoBOPY NpU BIAKPUTTI NOTOYHOr0 PaxyHKY — 3asBa, sKa NoAaETbCsl
KnieHToM B BaHK 3 METOI BIiAKPUTTS MOTOYHOrO PaxyHKY, yKnageHHs [JoroBopy MOTOYHOrO PaxyHKY Ha YMOBAaX BM3HAYEHUX LIMM
YHiBepcanbHUM gorosopoM Ta Tapudamu, onpunioaHeHnMn Ha OdiuiHoMy caiiTi baHky Ta/abo Ha iHpopMaLifiHUX CTeHaax y NpUMILLEHHI
BipaineHb baHky.

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 3 3 108.
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»3asBa Npo NpUEAHaHHA A0 YHiBepcasibHOro AOroBOBOPY MPpW BIAKPUTTI paxyHKYy Ha po3paxyHKOBO-KacoBe
o6cnyroByBaHHA 6aHKIBCbKOrO paxyHKy i3 cneuialbHUM peXvMMOM WOro BMKOPUCTaHHA (3apaxyBaHHfi CTPaxoBMX
KOWTIB) - 3asBa, ska nopaeTbcs KnieHToM B BaHk 3 MeTol BigKPUTTS paxyHKy i3 cneuianbHUM peXuWMOM MOro BUKOPUCTaHHS
(3apaxyBaHHSi CTpaxoBWMX KOLUTIB), yknaaeHHs1 [loroBopy Ha PKO (cTpaxoBi KOWTWM) Ha yMOBax BWM3HAYeHMX UMM YHiBepcasbHUM
[oroBopoM Ta Tapudamu, onpunoaHeHuMn Ha OdiuinHoMy caiTi BaHky Ta/abo Ha iHdopMauiliHMX cTeHaax Yy NpuMilleHHi BipaineHb
BaHky.

»3asBa Npo NpUEAHaHHA A0 YHiBepcasibHOro AOroBOBOPY NMpW BIAKPUTTI paxyHKY Ha po3paxyHKOBO-KacoBe
06cnyroByBaHHsl 6aHKIBCbKOro paxyHKy i3 cnewiajibHUM PeXXMMOM MOro BUKOPUCTaHHA (3apaxyBaHHS YOPHO6M/IbCbKNX
KOWTIB) - 3asBa, ska nopaeTbcs KnieHTOM B BaHk 3 MeTol BiAKPUTTS paxyHKy i3 cneuianbHUM peXuWMOM MOro BUKOPUCTaHHS
(3apaxyBaHHs1 YOPHOBMNbCbKMX KOWTIB), YknageHHs [Jorosopy Ha PKO (3apaxyBaHHS YOPHOOMIIbCbKMX KOLITIB) Ha YMOBaX BM3HAYEHUX
UMM YHiBepcanbHUM [oroBopoM Ta Tapudamu, onpuntogHeHuMy Ha OdidiliHoMy caliTi BaHky Ta/abo Ha iHdopMaLiiHuX cTeHaax y
npuMilLeHHi BigaineHb baHky.

»>3asBa Npo NpUEAHAHHA A0 YHiBepcasibHOro AOroBOBOPY NpW BIAKPUTTI paxyHKy Ha po3paxyHKOBO-KacoBe
o6cnyroByBaHHsA 6aHKIBCbKOro paxyHKy 3 MPUIAHATTA FOTIBKOBMX KOWITIB [A/IS NOAANbLUOrO iX nmepekasy - 3asBa, fka
noaaeTbest KnieHToM B BaHK 3 METOK BiAKPUTTS paxyHKy 3 MPUAHSTTS rOTIBKOBMX KOLUTIB Y FPUBHSX [N1sl NOAANLLIONO iX nepekasy,
yknaaeHHs [lorosopy Ha PKO (kowwTi, Ans noaanblioro nepekasy) Ha yMoBax BU3HaYeHWX UMM YHiBepcanbHWUM A40roBopoM Ta Tapudamu,
onpunogHeHuMn Ha OdiLifiHoMy caiiTi baHKy Ta/abo Ha iHcbopMaUiHKX cTeHaax y NpuMilLeHHi BinaineHb BaHky.

»3asiBa NMpoO NpPUEAHAHHA A0 YHIBEpCasbHOro AOroBOpy FMpu BiAKPUTTI NMOTOYHOrO PaxXyHKy 3 BUMYCKOM
KOPMOpaTUBHMX NNaTDKHUX KapPTOK — 3asBa, fka NoAaETbcs KnieHToM B BaHK 3 METOI BiAKPUTTA NOTOYHOIO PaxyHKY 3 BUMYCKOM
KOpMopaTMBHUX MNNATDKHWMX KapTOK Ta yknageHHs [1oroBopy MOTOYHOrO PaxyHKy 3 BunyckoMm [K Ha ymoBax, BWM3HAYeHMX UMM
YHiBepcanbHuM aorosopoM Ta Tapudamu, onpunioaHeHnMn Ha OdiuinHoMy caiTi BaHKy Ta/abo Ha iHhopMaLiiHUX CTEHAAX Y NPUMILLEHHI
BipaineHb baHky.

»>3asiBa NMpoO NpPUEAHAHHA A0 YHIBEpPCasbHOro AOroBOpy npu BIAKPUTTI MOTOYHOrO PaxyHKYy 3 BWIYCKOM
KOPMopaTUBHMX NaTiXKHMX KapTok «3PYYHA KAPTKA» — 3asBa, sika nofaeTbCs KnieHToM B BaHK 3 METOI0 BiAKPUTTS MOTOYHOrO
paxyHKy 3 BUMYCKOM KOPMOpaTUBHUX MAaTiKHUX kapTok «3PYYHA KAPTKA» Ta yknageHHs1 [JoroBopy MOTOYHOrO paxyHKy 3 BMMYCKOM
MK «3PYYHA KAPTKA» Ha yMOBax, BU3HaYeHMX LMM YHiBepCcaibHUM LOroBopoM Ta Tapudamu, onpuntogHeHnMM Ha OdiuiiHoMy caiTi
BaHky Ta/abo Ha iHbopMaLiliH1X CTeHAAX y NpuUMiLLeHHi BipaineHb BaHky.

»3asiBa Npo HaflaHHSA NpaB [OCTYNYy pPO3NOpPSMKEHHA paxyHKaMn B cucrteMi «IHTepHeT-BaHk «icON business» —
3asBa, sika nopaeTbcs KnieHToM B BaHk 3 MeTol  AMCTaHUiMHOTrO 06C/yroByBaHHs, ykiadaHHsi — [loroBopy Mpo AWCTaHUiliHe
06CyroByBaHHsl Ha YMOBaXx, BU3HaYeHUX UMM YHiBepcanbHUM AOroBOpoM Ta Tapudamu, onpuniogHeHnMmn Ha OdiuiiHoMy caiTi BaHky
Ta/abo Ha iHdopMaUiHKX CTeHAAX y NpuMiLleHHi BipaineHs BaHky.

»>3asBa Npo NpueAHaHHSA A0 YHIBEpPCcasbHOro AOroBopy npu HagaHHI BaHKOM nocnyr eKkBapuHry no onepawisam
3 KapTKaMM - 3a51Ba, sika NoAAETbCs KnieHToM B BaHk 3 METO0 3AiMCHEHHS pO3paxyHKIB 3@ NAATKHUMM KapTkaMu BiAMOBIAHWX NAATHKHUX
cucteM B POS-TepMiHanax, BCTaHOB/IEHWUX B TOProBMX TOYkax TOpProBusi Ta yknafeHHs [JoroBopy eKBalpuHry Ha yMOBax BM3HAUeHWX
UMM YHiBepcanbHUM AOroBOPOM OMpUITIOAHEHMM Ha OdiuiliHoMy caiTi BaHky Ta/abo Ha iHdopMaLiiHUX CTeHaax y NpuMilleHHi BiaaineHb
BaHKy, Ta AN BHECeHHS 3MiH B nepenik ToproeBux TOYOK TOprosus. 3asiBa Npo NPUEAHAHHSA A0 YHiBEPCAsbHOro AOroBOpy Mpv HaAaHHI
BaHKOM MOCNyr eKBalpWHIY MO OnepaisiM 3 KapTkaMu MiCTUTb Tapudu Ta iHLI YMOBM HafiaHHS MOC/YT eKBapUHIY Ta pa3oM 3 KapTkoto
ToproBusi Ha BCTaHoBMEHHSI POS-TepMiHany cknagatoTb [loroip eKBampiHry.

> 3asBa Npo Np1MeaHaHHA Ao YHiBepcasbHOro AOroBopy npu HagaHHi BaHkoM nocnyr IHTepeT- eKkBalipyHry - 3asB3,
sKa nofaeTbcs KnieHToM B BaHK 3 METOl0 MpOBEAEHHS! pO3paxyHKiB 3a onepauisMu, ski 3aiMcHeHi yepe3s CalT Mk ToproBueM Ta
[JepxatensMu 3 BMKOpUCTaHHAM [MK Ta yknageHHs [loroBopy IHTEpHEH-eKBapuHry Ha yMOBaX BM3HAUEHUX UMM YHiBepcasbHUM
foroBopoM Ta Tapudamu baHky, siki onpunioaHeHi Ha OdiliiiHoMy caiTi baHky Ta/abo Ha iHdopMaUiiHMX CTeHAaxX Yy MpUMILLEHHI
BipaineHb BaHky.

> 3asiBa Npo NpMERHAHHSA A0 YHiBepCcasibHOro AOroBOPY - 3as1Ba, sika NoAaeTbcs KnieHToM B baHk 3 METOK po3ipBaHHS
BXXe Z1i04O0ro J0roBopy, yKiafeHoro Mk baHkoM Ta KrieHToM, sikuii 6yB ykiafieHui, ik OKpeMuiA AoroBip, ane He 6yB yKiafieHUi B Mexax
YHiBepcanbHOro aorosopy, 6e3 3akpuTTs BiakpuTux KnieHTy paxyHkiB, Ta npoaoBxeHHs obcnyroByBaHHs KnieTa Ha yMmMoBax LbOro
YHiBepcanbHOro AOroBopy.

> 3asiBa npo po3ipBaHHsA [loroBopy Npo HagaHHsA BaHKIBCbKOro NpoayKTy/nocayru - nianucaHuii baHkom Ta KnieHTom
NpaBOYMH, Ha MiACTaBi KOO HILIIOETECS MPUNMHEHHS HaAAHHS BaHKIBCbKOro NpoAyKTy/nocnyru; AOKYMEHT, WO 3arnoBHIOETbCS KnieHTOM
nia Yac 3BepHeHHs1 Ao baHky, 3 MeTo po3ipBaHHSA YMOB BigMNoBiAHOrO [JoroBopy Npo HaaaHHs baHKIBCbKOro nNpoayKTy/nocnyru.

> 3ASIBA-AHKETA Ha BUNycK / nepeBunycK KOpnopaTMBHOI NIaTiXKHOI KapTKM - JOKYMEHT, L0 3anoBHIOETLCA KnieHTOM
3 MeTOI0 BMUNYCKY HOBOI MnaTixHOI KapTku Ao PaxyHky, nepesunycky MnatixHoi kapTku/MIH-koay, 3MiHYy yMOB 06cnyroByBaHHs MnaTikHoT
KapTKK, Ta 3A4iMCHEHHS HLLMX onepaLii, nepeadayeHnx 3asiBo0 NPo 06CYroBYBaHHS MAATKHOI KAapTK.

InenTundikauin - 3axoam, WO BXUBAOTLCA BaHKOM, K Cy6'eKTOM NepBUHHOIO (hiHaHCOBOrO MOHITOPUHIY ANSt BCTAHOBMEHHS
0COBM LWNSAXOM OTPUMaHHS i iaeHTUdIKALIMHUX AaHKX.

IneHTndikauiiHi gaHi - CyKynHICTb AaHWX, WO A€ 3MOry OAHO3HAYHO BCTAHOBWUTM 0CObY, a came:

- 4718 Qi3n4HOI ocobu(pezngeHTa) — npissuLle, iM'a Ta (3a HassBHOCTI) No 6aTbKOBi, AaTy HapPOMXXeHHS, HoMep (Ta 3a
HasIBHOCTi - Cepil0) nacrnopTa rpoMagsHuHa YKpaiHu (abo iHWOro AOKyMeHTa, WO noceigdye ocoby Ta BianosigHO A0
3aKOHOAABCTBA YKpaiHM Moxe 6yTW BUKOPUCTaHUI Ha TepuTopii YKpaiHu Ans yKnafeHHs NpaBoYmMHiB), AaTy BuAadi Ta opraH,
Lo /ioro BMAaB, BiAOMOCTI NPo MicLe NpoXuBaHHS abo Micue nepebyBaHHs, peecTpaLiiHuii HoMep 06/iKOBOI KapTKW MiaTHMKA
noaaTkis, HoMep (Ta 3a HasiBHOCTI - Cepito) nacrnopTa rpoMaasHnHa YKpaiHu, B IKOMy NpOCTaBfIEHO BiAMITKY NMPO BiAMOBY Bif
NPUNHSATTS peECTpaLiMHOro HoMepa 06nIKOBOI KapTKM MaTHMKa noaaTkis, YM HOMep macnopTa i3 3anucoM Mpo BiAMOBY BiA
NPUNHSATTS PeECTpaLiiHOro HoMepa 06/1iKOBOI KapTKW MaTHWUKA NOAATKIB B €/IEKTPOHHOMY 6€3KOHTaKTHOMY HOCIi, YHiKanbHUI
HOMep 3anucy B EANHOMY Aep)XaBHOMY AeMorpacdidyHOMY peecTpi (3a HasiBHOCTI). SKLO 3a 3BUYasiMU HALLiOHANIbHOT MEHLLIMHM,
[0 AKOi HanexuTb ocoba, npi3suiLe abo No 6aTbKOBI He € CKNAAOBMMM iMEHI, 3a3HaYaloTbCs NNLLE CKTAAO0BI iMeHi;

- 419 Qi3n4HOI ocobm (HepesnaeHTa) - NpisBuLle, iM'a Ta (3a HasBHOCTI) Mo 6aTbKoBI, AaTy HapOoAKeHHsl, HoMep (Ta
3a HasiBHOCTI - cepito) nacnopTa (abo iHWOoro AoKyMeHTa, Lo NocBiavye ocoby Ta BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHW MoXe
6YyTW BUKOPVCTaHWIA Ha TepuTopii YKpaiHu Ans yKnaaeHHsl NpaBoYunHiB), AaTy BUAAdi Ta OpraH, Lo Moro BUAaB, rpOMaisiHCTBO,
BiJOMOCTi Npo Micle NpoXwuBaHHsS abo MicLue TMMYacoBoro nepebyBaHHs B YKpaiHi, yHikanbHU HOMep 3anucy B €EAvHOMY
AepXXaBHOMY AeMorpacdivyHOMy peecTpi (3a HasiBHOCTI). AKLO 3a 3BMYasiMM HaLioHaNbHOI MEHLUMHM, A0 SIKOi HaNeXuTb 0coba,
npissuLe abo no 6aTbKOBI HE € CKIAZOBUMM IMEHI, 3a3HaYaOTbCS NMLLE CKIAZO0BI iMEHI;

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 4 3 108.



c c o N c o R D AKIIOHEPHE TOBAPUCTBO «AKIIOHEPHU KOMEPIIMHUA BAHK «KOHKOP/I»

- 3 METOK [AeHTUQIKAUI IHiYiaTopa (nnaTHuKa) repexkasy (B TOMy YHC/T MPKHaPOAHOro), YO 3AIMCHIOETLCS 3
BUKOPUCTaHHSM ENEKTPOHHMX NaTKHUX 3aC06iB, €MEeKTPOHHMX FPOLLEN, BipTyaNbHWUX aKTUBIB Ha CyMy, LU0 € MEHLUOW Hixk 30
TUCAY FpUBEHb, abo CyMy, eKBiBafieHTHY 3a3HaueHili CyMi, B TOMY YMCi B iHO3EMHIli BantoTi, Ta BiACYTHOCTI O3HaK MOB'A3aHOCTi
Takoi (piHaHCoOBOI onepauii 3 iHWWMK (hiHAHCOBMMM onepauisMu, Wo B CyMi nepeBuilytoTb 30 TUCSY rpuBeHb Cy6'ekTH
NepBUHHOIO (hiHAHCOBOrO MOHITOPUHIY, A0 SIKUX 3BEPHYBCS iHiLiaTop (NnaTHUK) ANst 3AIMCHEHHS nepekasy, BCTaHOBMIOKTh:

- 3 MeTOoI0 [AEHTUDIKALIT Gi3n4YHOI 0CobK (pe3n[EHTa, HEPEINAEHTA), PI3MYHOI 0cObM — nignpuemys npi3suLle, iM'a
Ta (3a HasIBHOCTi) No 6aTbKOBi; HOMEpP paxyHKa/eNeKTPOHHOrO raMaHus, Ha sIKoMy 36epiraloTbCsl eNeKTPOHHI rpoLwi (Aani -
€NEKTPOHHMI raMaHelb), 3 SIKOro CMMCYIOTbCA KOLUTKW, @ B pasi BiACYTHOCTI SIKUIA A@€E 3MOry 3AIMCHUTY BiACTEXEHHS onepaLlii
(mani — yHikanbHWU 06nikoBUIM HOoMep hiHAHCOBOI onepalLlii); Micue npoXuBaHHA (abo Micue nepebyBaHHs Gi3nYHOI 0cobu -
pesunaeHTa uM Micue TMM4yacoBoro nepebyBaHHs (i3nyHOi 0cobn — HepesuaeHTa B YkpaiHi) abo HoMmep (Ta 3a HasiBHOCTI —
cepito) macnopTa rpoMagsHuHa Ykpaitu (abo iHWOro AOKyMeHTa, WO MocBigyye ocoby Ta BiAMoOBIAHO A0 3aKOHOAABCTBA
YKkpaiHu Moxe 6yTu BUKOPUCTAHUM Ha TepuTopii YKpaiHU Anst YKNaZleHHs npaBoyMHiB), abo peecTpauiviHnii Homep 061ikoBoi
KapTKW NnaTHUKa nogaTkis, abo AaTy i MicLie HapoAXKeHHS;

- 3 METOK [AEHTUDIKALII IOPpUANYHNX OCI6 = NOBHE HaliMEHYBaHHS; MiCLIE3HaXOMKEHHS abo ineHTUdIKauiiHWIA Koa
3rigHO 3 EAVHUM [iepXXaBHUM PEECTPOM MiANPUEMCTB Ta OpraHisauii YkpaiHu (Ans peanaeHTiB), HOMep paxyHKa /eneKTPOHHOro
ramaHUs, 3 IKOro  CrMCYIOTbCS KOLUTK, @ B pasi BiICYTHOCTI paxyHKa - YHikanbHWUiA 0651ikoBuit HoMep iHaHCOBOI onepallii;

- 3 MeTor [aeHTugikauii Tpacris abo IHIMX [104IGHUX [IPABOBUX YTBOPEHHbL - TOBHE HaMMEHYBaHHS;
MiCLI€3HaXOMKEHHS, HOMEp paxyHKa/eneKTPOHHOro ramaHus, 3 SIKOro CnMCYIOTbCS KOWTW, @ B pasi BiACYTHOCTI paxyHka -
YHiKanbHuiA 0611ikoBui HoMep iHaHCOBOI onepalii;

- 415 Qi3n4HOI ocobm - riarpuemys - Npi3BuLLe, iM'a Ta (3a HasBHOCTI) No 6aTbKOBI, AaTy HAPOMKEHHS, HOMep (Ta
3@ HasIBHOCTI - Cepilo) nacnopTta rpoMagsHuHa Ykpaibu (abo iHWOro AOKyMeHTa, WO nocsigyye ocoby Ta BianoBigHO A0
3aKOHOAABCTBA YKpaiHu Moxe 6yTW BUKOPUCTaHUI Ha TepuTopii YKpaiHu AN YKNaaeHHs NpaBoOuMHIB), AaTy BUAAYi Ta OpraH,
Lo 1Oro BMAAB, BiAOMOCTI MPO MicLe NpoXmBaHHs abo MicLe nepebyBaHHsl, peecTpauiiHuii HoMep 061iKOBOI KapTKX MiaTHUKa
noaaTkis, HOMep (Ta 3a HasiBHOCTI - Cepito) NacnopTa rpoMaasHUHa YkpaiHu, B SKOMy NPOCTaBfIeHO BiAMITKY NMpo BiAMOBY Bif
NPUNHSATTS peecTpauiiHoro HoMepa 06MiKOBOI KapTKM MaTHMKA noaaTkiB, Y4 HOMep MmacnopTa i3 3anucoM Mpo BiAMOBY BiA
NPUNHSATTS peecTpaLuiiHoro HoMepa 06MiKOBOI KapTKM NMaTHUKA MOAATKIB B €feKTPOHHOMY GE3KOHTaKTHOMY Hocii; aaTy Ta
HOMep 3anuncy B EAMHOMY AEpPXXaBHOMY PEECTPi IOpUANYHUX 0Ci6, Pi3nyHKX ocib - nianpueMuiB Ta rpoMaacbkmMx (hopMyBaHb
Npo MPOBEAEHHS [EPXKaBHOI peecTpauii; pekBi3uTh 6aHKy, B SIKOMY BiAKPWUTO PaxyHOK, i HOMep MOTOYHOrO paxyHka (3a
HasiBHOCTI), YHiKasibHWii HOMep 3anucy B EAMHOMY Aep)kaBHOMY AeMorpacdiyHOMy peecTpi (3a HasiBHOCTI). SIKLLO 3a 3BMYasiMu
HauioOHaNbHOI MEHLIMHKM, A0 SIKOi HanexuTb ocoba, npi3suwle abo No 6aTbKOBi He € CKNaAOBMMM iMEHi, 3a3HaYaloTbCs uLwe
CKNafI0BIi iMeHi;

- A/159 KOPHANYHOI 0COBU (PE3NAEHTA) - IOBHE HallMeHYBaHHS, MiCLLe3HaXOMKEHHS; AaTy Ta HOMep 3anucy B €EAMHOMY
[epXXaBHOMY PEECTpi IopUANYHUX 0Ci6, diznyHMX ocib - nianpueMUIB Ta rpoMaacbkux hopMyBaHb MPO NPOBEAEHHS AEPXXABHOI
peecTpalii, BiZOMOCTI Npo BWKOHaBYMI oOpraH (OpraHu YMpaBniHHS); iaeHTUdIKaLiMHI gaHi oci6, ski MaloTb npaBo
pO3MopsiMKaTUCS paxyHkaMu Ta/abo MaliHoM; ineHTUdIKaLiiHUIA Ko 3rigHO 3 EAVHUM AepXKaBHUM PEECTPOM MiANPUEMCTB Ta
opraHisauiit YkpaiHu; pekBiauTu 6aHKy, B SIKOMY BiAKDUTO paxyHOK, i HOMEpP NMOTOYHOIO paxyHKa.

- Q1 IOPUANYHOI 0COBM (HEPE3nAEHTE) - NOBHE HaliMEHYBAHHS!, MiCLIE3HaXOMKEHHS; PEKBi3UTK BaHKy, B SIKOMY
BiAAKPWUTO paxyHOK, HOMep 6aHKIBCbKOro paxyHKa; BiiOMOCTi PO BUKOHABYMI opraH (OpraHu ynpaeniHHS); ineHTudikauiliHi AaHi
0Ci6, sIKi MaloTb NpaBoO po3MopsmkaTUC paxyHkamu Ta/abo MaiHoM. Mia yac Bepudikauii baHKy HagaeTbcs TakoX Konisi
NeranisoBaHoOro BWTAry 3 TOProBoro, GaHKIBCbKOrO UM CYAOBOrO PeecTpy abo HoTapiasnbHO 3acBifueHe peecTpauiiiHe
NOCBIAYEHHS YNOBHOBAXEHOMO OpraHy iHO3eMHOI AepXxaBy NPO PeECTpaLlito BiAMOBIAHOI KOPUANYHOI 0CO6U.

- 415 TPACTiB Ta iHLIMX TOBIGHUX MPaBOBUX YTBOPEHS, LU0 HE € IOPHANYHUMY 0CO6amH, - NOBHE HaliMeHYBaHHS!, METY
Ta Uini ZisnbHOCTi, 06'€KTU ynpaBniHHS, WO HaneXaTb HEepPe3nAEHTY, CTOCOBHO SIKOFO 3ZiMCHIOETLCA iAeHTUdIKauis Ta
BepudikaLisi, KpaiHy 3aCHYBaHHS, MICLE3HAaXOMKEHHS; PeKBi3uTK 6aHKy, B SKOMY BiAKPUTO PaxyHOK, HOMep 6aHKiBCbKOro
paxyHka; ineHTUdikauiiHuin Homep (y pasi HasiBHOCTI), LU0 HEpPe3VAEHT BUKOPUCTOBYE NpU NOAaHHI NOAATKOBUX AekapaLii Ta
iHLIMX NOAATKOBMX JOKYMEHTIB 0 NOAATKOBMX OpraHiB y KpaiHi, peanaeHToM skoi BiH €. Mig yac Bepudikauii baHky HagaeTbCs
TaKoX 3acBigyeHa Koris AoKyMeHTa abo 1oro BATSAr Mpo yTBOPEHHS (3acHyBaHHS) TpacTy abo iHLWoro noaibHoro nNpaBoBoro
YTBOPEHHS.

- [aHi, nepenik sIKUX BU3HAYeHWU BaHkoM, ik Cy6'€EKTOM AEepXaBHOro (hiHAHCOBOrO MOHITOPUHIY, - Y BUMNAAKaXx,
BM3HAYEHWNX YacTMHOW WicTHaausaToro ctaTTi 11 3akoHy YkpaiHu «[Mpo 3anobiraHHa Ta npoTuaito neranisauii (BigMUBaHHIO)
[I0XOfiB, OAEPXaHUX 3MTIOYMHHUM WNSXOM, (iHAHCYBaHHIO TEPOPM3MY Ta (PiHAHCYBaHHIO PO3MOBCIOAXEHHS 36poi MacoBOro
3HULLEHHS».

IHTepHeT - BCecBiTHS iHOpMaLiliHa cucTeMa 3aranbHOro A0CTYNY, sika NOrivHO 3B's3aHa rnobanbHUM agpecHUM NpocTopoM Ta
6a3yeTbCst Ha IHTEpHET-NPOTOKOI, BUSHAYEHOMY MDKHApOAHUMW CTaHAApTaMu.

IMNpUHTEpP — NPUCTPIii, NPU3HAYEHNIA ANS NEPEHECEHHs penbeHUX peksiauTiB MK Ha cnin ana GopMyBaHHS [OKYMeHTa 3a
onepadi€ro i3 3actocysaHHsM [MK;

KnieHT — t1opmanyHa ocoba - pe3naeHT, iopuanMyHa ocoba — HepesuaeHT, ¢isnyHa ocoba—nignpuemeub, disnyHa ocoba, sika
3alMaETbCa HE3aNEXHOK NPOMECIHO AISNBHICTIO, SiKa NPUIMHANA NPONO3MLII YKNAacTW Liei YHiBepcanbHWUI AOroBip Ha 3a3HayeHuX B
HbOMY yMOBaXx. B paMkax gaHoro YHiBepcasnbHOro A0roBopy opuanyHa ocoba — HepesnaeHT Ma€e NpaBo 34iMCHIOBATY BUK/TIOYHO onepaLlii,
Wo nepeabayeHi YMHHUM 3aKOHOAABCTBOM YKpaiHW. Y pasi, KO NOMoXeHHs! AaHOro YHiBepcanbHOro 40roBopy cyrnepeyatb BUMOram
UYMHOrO 3akoHodaBCTa YKpaiHM no poboTi 3 puaMYHMMKM 0coBaMu-Hepe3naeHTaMn,  3aCTOCOBYIOTLCS Ailodi HOPMU YMHHOMO
3aKoHoAaBCTa YKpaiHu.

Kop CVV2 (CVC2) — Tpu3HauHUIA KoL, HAaHECEHWI Ha 3BOPOTHY CTOPOHY MnaTkHOI KapTku, LU0 € A0AATKOBOK 6e3nekoio npu
CNP (Card Not Present) TpaHcakuisix, TOBTO Takux TpaHcakuisix, Npu SKMX cama lNnaTikHa KapTka He NPUCYTHS, @ BUKOPUCTOBYHOTLCS i
pekBi3nTK (34ebinbLioro IHTepHeT TpaHcakwii).

Kopn aBTopm3auii — Koz, skuin pOopMyeTbCS | MPUCBOIOETHLCS EMITEHTOM abo topuanYHOK 0coboto, sika Ai€ 3a M0ro AOpPYUEHHSM,
— yneHoM abo y4aCHMKOM MNaTKHOI CUCTEMM 3a pe3y/ibTaTaMn NO3UTUBHOI aBTopu3aLlii.

Komnpomertauis MnaTtixkHnx kapTok - po3ronowexHs MIH-koay, Ta/abo CVV2 Ta/abo CVC2 - kopis Ta/abo iHwoi iHdopmaLii,
sIka MICTUTbCS Ha Hocisix MnaTikHUX kapTok abo Ha camili MnaTikHil KapTui, WO MOXe NpU3BECTU A0 3AIMCHEHHS! HECAHKLIOHOBaHKX
KnieHToM/[lep>xaTenem onepaLiii 3a PaxyHKoM.

KoHTakT LleHTp — uinoao6oBuit LeHTp o6cnyroByBaHHsA KnieHTiB BaHKy 3a 3BEPHEHHSIM Yy TenedOHHOMY PEeXuMi, peKBi3uTu
SIKOrO 3a3HadeHi B po3gini XVI aaHoro YHiBepcanbHOro Aorosopy.

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 5 3 108.
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KopnopatuBHa MK (Kaprtka) — MK, ska pae 3mory ii [epxaTeno 34iMcHiOBaTM onepauii 3a PaxyHkoM  cy6'ekTa
rocriogaptoBaHHs. OpuanyHum ocobam-HepesnaeHTam kopropaTusHi MK 3rigHo 3 BuMoramu HauioHanbHoro 6aHky YkpaiHn He
oopMNtoTLCS;

KowTu KnieHTa — Ue rpolui B HauioHanbHil abo iHO3eMHIN BantoTi UM iX eKBiBaNeHTH, WO 06NIKOBYIOTLCA Ha PaxyHkax (y ToMy
ynCni paxyHKax 3a cneuiasibHUM peXXnMOM X BUKOPUCTAHHS Ta paxyHKax 3 NPUAHSATTS rOTIBKOBMX KOLUTIB AN1s MOAAMbLLOro iX nepekasy)
KnieHTa.

KpeanToBa onepauis — onepaduis no noBepHeHHo [epxatento MK KowTiB y BUNaaKy noBepHeHHs HUM ToBapy abo BigMOBM
BiA nocnyr, BapTiCTb fkux 6yna onnayeHa 3 BUKOpUCTaHHAM [K, ska OhOPMMIOETLCS NMPU NOBHOMY ab0 YacTKOBOMY MOBEPHEHHI
[ep>xaTenem ToBapy/BiaMOBM Big nocnyru, npuabdaHux y Toprosus.

MBPY — Mix6aHKIBCbKUIA BaOTHUIA PUHOK YKpaiHu.

MBP — MiXHapoaHWiA BatOTHUIA PUHOK.

MeToaun onnaTtym - cepsick 3 BUKOPUCTAHHAM SKMX TOproseLb MOXe OTpuMyBaTK onsatu Bia aepxatenis MK. Metoam onnatu
MOXYTb 6yTW HanawToBaHi B OcobuctoMy kabiHeTi Toprosus Ha MopTani ConcordPay.

MixxHapoaHa naatikHa cuctema (MIC) — nnaTixkHa cucTeMa, sika 3abe3neyvye NPOBEAEHHS NepeKasy KOLITIB, Y MeXax L€l
nnatixHoi cuctemm (VISA International Ta/abo MasterCard Worldwide).

Meccenmxep Viber — kpoccnnathopMHWiA A0AATOK ANs BianpaBneHHsl MOBIAOMMEHHSMU Yepe3 Mepexy IHTepHeT.

MnaTtixHKii 3actocyHok Apple/Google/Garmin Pay — nporpama nnaTkHWX onepauii, siki 34iMCHIOITLCS KOPUCTYBaYamMu 3
BUKOPUCTaHHAM MOGINIbHMX MAATKHUX iHCTPYMEHTIB, WO [AO03BOJISE 3AINCHIOBATM NiaTexi 3 BUKOPUCTAHHSM MeBHOro MobifbHOro
npucTpoto Ta KapTok, TOKEHI30BaHWX Ha TakoMy MobinbHOMY MpUCTPOi.

Mo6inbHui TenedoH/NpUcTpii - NepcoHanbHKi KoMn'toTep, TenedoH, cMapTdOH, NNAHLLET, FOAUHHUK, SKUIM MOoXe 6yTu
3PYYHO TPaHCMOPTOBaHWI OAHIEIO IIOANHOL | 30aTHUI BYTH LBMAKO YBIMKHEHUIA Y pOBOYMIA CTaH, HatvacTille 3 aBTOHOMHUM XUBIEHHSIM,
3 ONUiOHaNbHOK MOXIMBICTIO BYTU NIAKMTIOYEHUM 4O MEPEeXi eNEKTPOXMBIIEHHS.

MOHITOpMHI — NOCTilHa nepeBipka onepaLii 3 BUKopuctaHHsM MK yepes CaliT Toprosus, WO 3AiCHI0ETLCS BaHkoM-EkBaiipoM
3a napameTpamu, yCTaHOBNEHUMM MNpaBunamMmm NNaTikKHUX CUCTEM.

HanexxHa nepesipka - 3ax0au, WO BKIIOYaKOTb:

- ineHTUdikaLito Ta BepudikaLito knieHTa (Moro NpeacTaBHUKA);

- BCTaHOBJEHHS KiHUEeBOro 6eHediuiapHOro BracHWka KiieHTa abo MOro BiACYTHOCTI, Y TOMY YMCNi OTPUMaHHSI CTPYKTypu

B/IACHOCTi 3 METOI0 il pO3yMiHHS, Ta AaHMX, WO Aal0Th 3MOMy BCTAHOBUTY KiHLEBOro 6eHediliapHOro BfacHuKa, Ta BXUTTS 3aX04iB

3 BepudikaLii 1oro ocobu (3a HasiBHOCTI);

- BCTAHOB/EHHS (PO3yMiHHSA) METU Ta XapaKTepy MalbyTHiX AinoBuX BiAHOCMH abo npoBeaeHHs hiHaHCOBOI onepallii;

- NPOBEAEHHS Ha MOCTIlHIM OCHOBI MOHITOPUHIY AiNOBMX BiAHOCMH Ta chiHaHCOBMX onepaLlii KMiEHTa, Lo 34IMCHIOTLCS Y NpoLec

TaKuX BiAHOCMH, LIOAO BiAMOBIAHOCTI TakUX (hiHAHCOBMX OMepaLiit HasBHIN y Cy6'ekTa NepBUHHOrO (hiHAHCOBOrO MOHITOPUHIY

iHopMaLii Npo KnieHTa, WOro AiANbHICTb Ta puanK (y TOMy umcni, B pasi HeobXiAHOCTI, NPO MKEPENO KOLWITIB, MOB'A3aHUX 3

(iHaHCOBUMM onepauisamn);

- 3abe3neyeHHs akTyanbHOCTi OTPUMaHMX Ta iCHYOUMX JOKYMEHTIB, AaHUX Ta iHdopMaLii Npo KnieHTa.

HauioHanbHa nnaTtixkHa cucrema (HINC) - HauioHanbHa nnaTikHa cucteMa "YkpaiHcbkuit nnaTtixHuii MPOCTIP", sika 3g4iicHIoe
CBOIO AiNbHICTb Ha TepuTOopii YKpaiHu Ta 3abe3nevye nposeaeHHs Mepekasy KOLWTIB y Mexax L€l NaaTkHOi cucTemm.

HBY - HauioHanbHuii 6aHK YkpaiHu.

HeraiiHe noBigomMneHHs flepxxateneM (KopucryBaueM) BaHKy — fisi, sika 36ira€TbCsl 3 MOMEHTOM NPUHATTS [lepXxaTenem
(KopuctyBaueM) pilleHHs MNpo NiATBEPMKEHHS BKa3aHOro lopuanMyHoro oboB'a3ky Ta BiAbyBaeTbCcs B Mopsiaky, nepeabaveHomy
[JoroBopoM oapa3sy nicns oTpuMaHHs [epxateneM (KopucrtyBayeM) noBigoMneHHst BaHky npo 3ailicHeHy onepauilo 3 BUKOPUCTaHHSM
€NTeKTPOHHOrO MnaTixHoro 3acoby [depxatenem (KopuctyBada) abo BUSIBNEHHS HUM (haKTy BTpaTV €NEKTPOHHOMO MAaTiXHOro 3acoby.

HeraiiHe 3yn1MHeHHs 34iiCHEHHA onepauiii 3 BUKOPUCTaHHSIM e/1IeKTPOHHOI0 NAaTKHOIro 3acoby - Jis, sika 36iraeTbest
3 MOMEHTOM MPUMHATTS BaHkoM pilleHHs Npo NiATBEpPMXEHHsSI BKa3aHOro OpPUAMYHOTO OBOB'A3KY Ta BiAGYBAETbCS B MOPSIAKY,
nepeabayeHoMy [JoroBopoM oapasy nicns oTpuMaHHs baHkom nosigomneHHs [epxatens (KopucTyBauya) nmpo BTpaTy eneKTPOHHOro
nnaTkHOro 3acoby Ta/abo nnaTixHi onepaii, ki He BUKOHyBanuck [epxatenem (Kopuctysadem).

HepilicHa onepauis - onepauis 3 BUkopucTaHHaM MK, Woao sAKol 34iIMCHIOETLCS NOBEPHEHHS! KOLWTIB (3BOPOTHIM pyX KOLWTIB)
BiANOBiAHO A0 MpaBun NNaTKHUX CUCTEM, 30KPEMA, ane He BUKITIOYHO:

(a) onepauis 3 BUKopucTaHHaM MK, 34iiicHeHa 3 nopyLieHHsM MpaBun NaaTkHUX cucTeM Ta/abo BUMOTr faHoro YHiBepcasnbHoOro
[lorosopy;

(6) Ha MOMeHT 3gilicHeHHs onepauii 3 BukopucTaHHaM MK cTpok aji MK ckiHumBcs abo e He po3noyaBcs;

(B) He Hapijwos no3uTmBHMI Koa aBTopu3alii abo Ko aBTopusauii He 6yB 3anutaHuii y BaHky-EkBalipa/BuaHayeHoi BakHOM-
ExkBalipoM MpoLecuHroBoi ycTaHoBM abo 6yB OTpUMaHMIA B iHLLMX, HiXX BU3HauyeHabaHkoM-EkBalipoM MpoLlecnHroBa ycTaHoBa
IOPUANYHMX OCi6, a6o 6yB OTpMMaHMIA TOProBLEM 3 iHLLIMX AKEPEn;

(r) [HOepxatenb MK ockapxuB 3giiicHeHy u4epe3 CailT ToproBusi onepauilo 3 BUKOpUCTaHHSM MK 3 npuunHm
HEOTPUMaHHSI/HeHaAaHHS TOBapy/Mocnyru, onnaadeHoro/oi 3 BukopuctaHHsM MK, Ta Toproseub He HafaB AOKYMEHTH, LUO
NiATBEPIKYIOTb HaZlaHHA Takux ToBapy/nocnyri Oepxatento MK (abo AoKyMeHTU HaaaHi He B MOBHOMY 06CS13i, IOKYMEHTN He
BiANOBIAAOTb AiiCHOCTI, NiapobneHi ToLo)

(r") uiHa ToBapis/nocnyr Toprosus, WO onsayeHa [epxatenem yepe3 Cant Toprosus 3 BUKOpUCTaHHAM MK, € 6inbLlioto Hix
BCTaHOBNeHa TOproBLUeEM LiHa Ha Ui TOBapu/Nocnyru, BapTiCTb SKUX MOXe ByTn cnnayeHa roTiBKoto;

(n) ABTOpM3auis 6yna npoBeaeHa 6e3 AyteHTudikauii Jepxatens MK abo 6e3 nepesipku Kogy CVV2/CVC2.

He3Hm)KyBanbHMWii 3anMIIOK — MiHiManbHa CyMa FpowoBMX KOWTIB KrieHTa Ha PaxyHKy, onepauii 3a SiKUM MOXyTb
3AIMCHIOBATUC 3 BUKOPUCTAHHAM [MNaTKHOI KApTKM, LU0 Ha TePMIiH il MnaTikHOI KapTkM NOBMHHA 3a5MWaTMCS Ha LUboMy PaxyHKy Ta He
mMoxe 6yTu BukopucTaHa [epxartenem. HeobXiaHICTb po3MilleHHs Ta po3Mip He3HuxKyBanbHOro 3anuliKy 3a3HayaloTbCs B Tapudax
BaHky.

HeHanexHui oTpuMyBau — 0coba, sikil 63 3aKOHHMX MiACTaB 3apaxoBaHa CyMa nepekasy Ha ii PaxyHok abo BupaaHa it y
roTiBKoBili topmi;

HeHanexHuii nepekas — pyx NeBHOI CyMM KOLUTIB, BHAcNigoOK SIKOFO 3 BMHM iHiLiaTopa nepekasy, Ik He € NIaTHUKOM,
BiA6YBaETLCA ii CNNCAHHA 3 paxyHKa HEHaNeXHOoro naaTHUKa Ta/abo 3apaxyBaHHS Ha PaxyHOK HEHaNeXHOro OTpUMyBaya YM BMAAYa
ioMy cymMu nepekasy B roTiBKOBIl Y1 MaliHOBI thopMi;

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 6 3 108.
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HeHanexHuit nnaTHMK — 0coba, 3 PaxyHKy $IKOi NOMMIKOBO abo HEMpaBOMIpPHO NepekasaHa CyMa KOLUTIB;

HecaHKuioHOBaHMi1 oBepapadT— KOPOTKOCTPOKOBa (Hefo3BoseHa) 3aboproBaHicTb Aepxatens MK nepea BaHKOM; BUHUKAE
Yy BUMNAAKy 3aiicHeHHs1 KnieHTOM onepalii, sika npu3Bena A0 nepeBuLLeHHs [JOCTYNHOro 3aMLLKY, € HENMPOrHO30BaHOK B PO3Mipi Ta 3a
YacoM BWHWKHEHHS. 3a [AOMNYLLEHHS BMHUKHEHHS HecaHKuioHoBaHoro osepapadTy KnieHT cnnauvye baHky komicito Ta/abo nnaTty 3a
CyNpOBOMKEHHS! HECAHKLIIOHOBaHOro oBepapadTy, po3Mip sikoi 06yMoBneHui aitounmm Tapudamu;

Heycroiika (wrpad, neHs) - rpollosa cyMa abo iHwe MaliHo, ki KnieHT NoBUHEH cnnatuty BaHky y pasi nopylweHHs KnieHToM
3060B's13aHHS. LLITpadoM € HeyCToMKa, L0 06YMCIIIOETLCS Y BiACOTKAX Bif CyMU HEBUKOHAHOMO abo HEHANEXHO BUKOHAHOIO 3060B'A3aHHS.
MeHelo € HeycToMKa, WO OBYMCIIOETBCS Y BiACOTKAX Bif CyMW HECBOEYACHO BMKOHAHOrO rpoOLIOBOro 3060B's3aHHS 33 KOXEeH AeHb
NMPOCTPOYEHHS BUKOHAHHS.

Homep nnaTidkHOI KapTKM — WICTHaAUATb uUMdp, WO HaApykoBaHi Ha nuuboBoMy 6Goui MK 6nokamu no yotvpy Ta
BMKOPUCTOBYIOTbCA ANS iaeHTUdiKauii Ta Bepudikauii Aepxatens MNK.

0O6nikoBa Maca — Maca 6aHKIBCbKMX MeTaniB, Y SIKil 3A4iNCHIOITLCA onepaLlii 3 6aHKIBCbKMMKU MeTanaMm Ta ix 06nik, BianoBiaAHO
A0 MonoxeHHs Npo 3AiMCHEHHS YNOBHOBaXXeHWMK 6aHkaMu onepaLliin 3 6aHKIBCbKMMK MeTanaMmu, 3aTBEpAXXEHOro NOCTaHoBOIO MpaBniHHS
HauioHanbHoro 6aHky Ykpainv Big 06.08.2003p. N2325.

OnepauiitHuii (po6oumii) AeHb — YacThHa poboyOoro AHs BaHKy — yyacHUKa NAaTKHOI CUCTEMM, MPOTSAroM sSIKOi MPUMMalOTHCS
Bin KNiEHTIB JOKYMEHTM Ha Nepekas i IOKYMEHTM Ha BiAKMKAHHS Ta MOXHA, 3@ HasiBHOCTi TEXHIYHOI MOXXMBOCTI, 34IMCHUTYK X 06pobKy,
nepefady Ta BWKOHaHHs. TpuBanicTb onepauiiHoro (pobo4oro) AHS BCTAHOBMIOETbCS BaHKOM Ta 3aKkpintoeTbCs Yy BHYTPILLHIX
HOPMaTMBHUX [OKYMEHTaXx.

OnepauiifHmii Yac — YacTuHa onepauiiHoro (po6o4yoro) AHa BaHKy — ydacHUKa NaTiKHOI CUCTEMM, MPOTArOM SIKOi MPUMMALOTHCS
[OKYMEHTW Ha Mnepekas i JOKYMEHTM Ha BiAK/IMKaHHS, Wo MatoTb 6yt 0bpobneHi, nepeaaHi Ta BUKOHAHI BaHKOM MpOTAroM UbOro X
po6oyoro AHs. TpuBanicTb onepaLifiHoro Yacy BCTaHOBIIIOETbCS BaHKOM Ta 3aKpinIIOETHCS B MOro BHYTPILLHIX HOPMaTUBHUX [OKYMEHTaXx
/ Tapudax baHky.

OnepauiiiHi niMiTM (BUKOpUcCTaHHSA MNMnaTiXHUX KapTOK) — KiNbKiCTb onepaLiii Ta CyMa rpoLOBUX KOLUTIB, Y MeXaXx sIKMX
[JepxxatensiM 103BONSETbCS 34iCHEHHS OnepaLiil 3 BUKOPUCTaHHAM MnaTiXHOI KapTKu.

Onepadii 3 BUKopuctaHHaM MnaTiXkHOI KapTKM — onepalii, B skux [naTixHa KapTka BUKOPUCTOBYETLCS A1 pO3paXyHKIB 3a
TOBapu Ta MOCAyru, ANs OTPUMAaHHS FOTIBKM Ta BUMHEHHS iHWKX fili, nepeabayeHnx uyM YHiBepcanbHUM A0roBOpoM Ta/abo YUMHHUM
3aKOHO/ABCTBOM YKpaiHu.

Ocobucruii kabiHeT — rpyna WEB -cTopiHOK Ta kaTasnoris B cucteMi "MopTtan ConcordPay" siki ynpaBnsitoTbCs Ta KOHTPOSIIOTHCA
6e3nocepeaHbo ToprosueM. [ns goctyny ao Ocobuctoro kabiHeTy ToproBeLb aBTOPU3YETLCS 3@ AOMOMOro iaeHTUdIKaTopiB AOCTyny
(noriHa i napons). Peectpauis ToproBus Ao Ocobuctoro kabiHeTy Ha Moptani ConcordPay 34iMCHIOETLCS AOCTYNMHWUMM Ha lMopTani
ConcordPay cnocobamm ineHTUdikaLji, aKi 3abe3neuytoTb 3anobiraHHa 3M10BXUBaHHIO NMOBHOBAaXEHHAMM abo nigMiHu ocobu;

OdidiiHe mKepeno - aBTOMaTM30BaHi iH(OpMaLiiiHi i AOBIAKOBI CUCTEMM, PEECTPU, 6a3n Ta GaHKM AQHWX, AepXKaTenem
(apMiHicTpaTopoM) SIKMX € AepXKaBHi opraHu abo opraHu MiCLeBOro caMoBpsilyBaHHS, @ TaKoX BiANOBiAHI OpraHu iIHO3EMHUX AepXaB Ta
Mi>KHapOAHMX, MKYpPsIAOBMX OpraHizauii;

OiLiiiHNIA OKYMEHT - [JOKYMEHT, CKIafieHWI, BUAAHWIA, 3aCBiAYEHWIA i3 AOTPUMAHHAM BU3HAYEHUX 3aKOHOLABCTBOM HOPM
YMOBHOBa)XEHOK 0CO6010, SIKiii 3aKOHOAABCTBOM HAAaHO NpaBo Yy 3B'aA3Ky 3 ii MpodeciiHoio UM cyX60BOK AisNbHICTIO cknaaaTy,
BMAABaTW, 3acBiayyBaT NEBHi BUAW JOKYMEHTIB, WO NiATBEPAXKYE UM NOCBIAYYE NeBHI nogii, ABvwa abo dhakTu Ta MiCTUTb nepeabdbaveHi
3aKOHOAABCTBOM PEKBIi3UTY | BiAOMOCTI;

OdpiuiiHMii canT BaHKy — odiuitHnin caliT baHKy B Mepexi IHTEpHET, SIKui AOCTYNHMIA 3a aapecolo www.concord.ua

Mepeka3 kowTiB (Aani - nepekas) - pyx NEBHOI CyMW KOLUTIB 3 METOIO ii 3apaxyBaHHs Ha paxyHOK OTpuMyBada abo Buaadi
oMy y roTiBkoBii opmi. IHiLiaTOp Ta OTpMMyBay MOXyTb 6YTW OAHIEID i TiEK X 0CO6010;

MoniTMyHO 3HauyLWi 0CcO6M - Di3nyHi 0cobK, SKi € HaLiOHANbHUMU, IHO3EMHMMM NYBNIYHUMK disyamy Ta gisyamu, sKi
BMKOHYIOTb Ny6niuHi yHKLIi B MbKHapoAHWX OpraHi3auisx.

MomMunkoBwmii nepekas - pyx NeBHOI CyMU KOLWWTIB, BHAC/IAOK SIKOro 3 BUHM 6aHKy abo iHWOro cy6'ekTa nepekasy BiAbyBa€eTbCsl
il CNMCaHHS 3 paxyHKy HEHaNIEXHOro MaTHYKA Ta/abo 3apaxyBaHHS Ha PaxyHOK HEHANIE)XHOro OTPMMyBaya Y BuAada MoMy LiEl cyMu y
roTiBKOBI hopMi.

MnaTi>kHa kapTka / KapTka / MK — enekTpoHHWiA nnaTkHUI 3aci6 y BUrNsiAI eMiTOBaHOI B YCTaHOB/IEHOMY 3aKOHOAABCTBOM
NOpSAKY MIACTUKOBOI UM iHLIOrO BUAY KapTKM, IO HAAAE MOro [epxaTesnio MOXIMBICTb 3@ ONOMOro0 MATKHOMO NPUCTPOIO OTpUMaTH
iHopMaLLito NPo KOLITK, HasiBHI Ha paxyHKy, 34IMCHIOBaTU NIaTihKHI onepallii 3a paxyHKOM Ta iHLi onepaujii BU3HauyeHi LM YHiBepcanbHUM
[I0roBopoM Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHu.

MnaTtixxHa cucrema / NC — nnaTikHa opraHisauisi, y4acHVUKM NNaTKHOI CUCTEMM Ta CYKYMHICTb BiAHOCKH, WO BUHUKAIOTbL MiX
HUMW NpY NPOBEAEHHI NepeKasy KOLTIB.

MnaTikHa onepaduis — Ais, iHiuiioBaHa depxatenem MK, 3 yHeceHHs abo 3HATTS rOTiBKM 3 PaxyHKy, 34ilCHEHHSI pO3paxyHKiB
y 6e3roTiBkoBil hopMi 3 BUKOpUCTaHHAM MK 3a 6aHKIBCbKMMU PaxyHamu;

MnaTtixHnii TepmiHan (O6napgHaHHa, POS-TepMiHan) — enekTpoHHUI NPUCTPIli, NpU3HaYeHnin Ans iHiLiloBaHHS nNepekasy 3
PaxyHKy, OTpUMaHH$ [O0BIAKOBOI iHchopMaLii i APYKYBAHHSA OKYMEHTA 3@ ONepauieto 3 BUKOPUCTaHHSAM NIATKHOI KapTku.

MnaTi>kHa cxema — yMOBM, BiANOBIAHO A0 SKMX NPOBOAUTLCS 0611ik onepadi 3a MK Aepxatens (KopucTyBaya) Ta 34ilCHIOITLCS
po3paxyHKu 3a Ui onepadii;

MnaTi>xHnii cepBep — nporpamMHe 3abe3neyeHHs MpouecnHroBoi yctaHoBu EkBalipa, sike BUKOPUCTOBYETLCS AJ1s 3abe3neyeHHst
MOXNMBOCTI TOproBus iHiLlitoBaTK 3anuMTK Ha ABTOpU3aLlito Npy NpuiMaHHi 4o onnatv MK y Mepexi IHTepHET 3rigHo MpaBun NAaTiKHMX
CUCTEM.

MoBepHeHHs — onepallisi, sika 3AiicHIoETbCs B POS-TepMiHani 3a gonomoroto MK, skwo Aepxatens MK, KNiEHT TOProBoi TOUKM
ToproBusi, noseptae ToBap, abo SAKWO BMHUKAE HEOOXiAHICTb BiAMIHUTM onepauitd MoKynku. Onepauisi MOBEpHEHHS! MPOBOAWUTLCS
He3aNexHo Bif TOro, B IKOMY NaKeTi TpaH3aKLiii 34ilcCHI0OBanacs BianoBiaHa onepaLwis NoKynku.

MopTtan ConcordPay — (MopTan) iHTepHET— CepBIC KWt A03BONSIE TOProBLIO AUCTaHLINMHO pPeECTPYBATH, HaNalToOByBaTW Ta
kepyBaTh CepBicOM OMnaTh Ha BNAacHOMY CaiTi Ta B3aEMoAisTu 3 baHkoM. MopTan ConcordPay HaneXwuTtb baHky.
MpaBuna nnaTi>KHMX CUCTEM —BCTaHOBNeHi MnaTixHOW cucTemMolo npaswna poboTn Ta AisnbHOCTI MnaTikHOi cucTemu,

060B'3K0BI 10 BUKOHaHHS! 6aHKaMuK-uyneHaMm MnaTikHoi cuctemu, EkBalipamu Ta TOproBUsMU.
MpouecuHr— fisnbHICTb, Sika BKIOYaE B cebe BUKOHaHHs aBTOpU3allii, MOHITOpWHI, 36ip, 06pobKy, 36epiraHHs 1 HagaHHs
YneHaM CUCTEMM Ta pO3paxyHKOBOMY 6aHKy MAaTiKHUX NOBIZOMEHb 3a onepauisiMi 3 NAATDKHUMU KapTKaMu.

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 7 3 108.
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MpouecuHrosa ycraHosa /lMpouecuHrosuii ueHtp (ML TOB «MPOKAPA») — iopuanuHa 0coba - yYacHUK MnaTbKHOI
CUCTEMMU, KWW 3AINCHIOE NPOLIECUHT.

MpunuHeHHa (TuMuacoBe NMpunuHeHHA) 3ailicHeHHs ToproBueM onepauii 3 BUKOpUCTaHHAM MK uyepe3 Caut —
KOMMneKc Aii, siki nepepbavatotb 610KyBaHHS EkBalpoM MoxnmBocTi Toprosusi npuitMaTtu MK go onnatv uvepes CaidT, 060B's30K
ToproBusi NPUNMHATYK 3A4iMCHEHHS Yepe3 CalT orepaliii 3 BUKOpUCTaHHAM MK Ta 3aBeplumTu BCi nepeabayeHi [JoroBpoM IHTEpHET -
eKBalpWHry pO3paxyHKK.

MepcoHanbHuit ineHTndikauiiinmii Homep (MIH) - Habip undp, Binomuit nuwe Adepxatento MK i NoTpiGHUI ansa oro
ineHTMdiKauil Ta Bepudikauil nig Yac 3AiicHeHHS onepauii i3 BukopucTaHHaM MK.

PaxXyHOK — MOTOYHMIA paxyHOK (B TOMYy YMChi, MOTOYHWUI PaxyHOK, onepaLii 3a IKUM MOXYTb 3AiCHIOBATUCh 3 BUKOPUCTAHHSIM
KOpropaTUBHUX NNaTKHUX KapToK). BianosiaHui PaxyHOK BiaKpuBa€ETbCA baHkoM KnieHTy nicnsi yknaaeHHs Ta Ha niactasi [loroBopy npo
HafaHHs BaHKIBCbKOro NpoAyKTy/nocnyru.

PaxyHok ToproBusi — NMoTOYHUI paxyHOK, BiakpuTuii ToproBueMm B ycTaHoBi EkBaiipa, abo B iHLLOMY 6aHKy Ha TepuTopii YkpaiHu,
3a SIKMM NPOBOASTLCS PO3PaXxXyHKM 3a onepaLisiMu, 3aiicHeHMM Mk ToproBueM Ta epxaTtensaMu 3 BUkopuctaHHsaM MK, Ta iHwi onepauii,

nepeabayeHi [loroBopoM IHTEPHET-EKBANPIHTY.

PaxyHOK i3 cneuiaNbHMM peXXMMOM BUKOPUCTaHHA (3apaxyBaHHSl CTPaXOBMX KOWTIB) — PaxyHOK, L0 BiAKpUBaETbLCA
[Ns 3apaxyBaHHS CTPaxoBMX KOLUTIB 3rifHO A0 3akoHy YkpaiHn «[po 3aranbHO060B'A3k0Be AepXaBHe coLjiasnibHe CTpaxyBaHHs» B peaaKLii
3akoHy YkpaiHu «[1po BHECEHHS 3MiH A0 AEsSIKMX 3aKOHOAABYMX akTiB YKpaiHM Woao pecdopMyBaHHS 3ara/ibHO060B'I3KOBOro AEPXKaBHOMO
coujanbHOro CTpaxyBaHHs Ta fieranisauii doHay onnatu npaui» Bia 28.12.2014, N 77-VIII (3i 3MiHaMu | AONOBHEHHAMM).

PaxyHok i3 cneuiaZlbHUM PEXMMOM BMKOPUCTaAHHA (3apaxyBaHHA 4YOPHO6MIbCbKMX KOWTIB) — PaxyHOK, LO
BiIKPMBAETLCA A1 aKyMYJTHOBAHHS CYM IPOLLIOBUX KOLUTIB, SIKi HAAXOASATb Bifi OpraHiB coLiasibHOrO 3aXUCTY HaceNeHHs, 3 METOIO BUMNIaTH
ix cniBpobiTHMKaM KrieHTa, siki noctap)aanu BHacnigok YopHobunbcbkoi kaTacTpodm 3rigHO Ao 3akoHy YkpaiHm «[po craTtyc i
couianbHUM 3aXUCT rpoMadsiH, siki NOCTpaXkaanu BHacnigok YopHobunbebkoi kaTtactpodu» Big 28.02.1991 p., N2796-XII (B pepakuii
3akoHy N2 2001-XII Big 19.12.1991p. 3i 3MiHaMu i AOMOBHEHHAMW) 3 ypaxXyBaHHSIM BMMOI YMHHOIO 3aKOHOAABCTBA B TOMY 4MCHi
HOPMaTMBHO-NpPaBOBKX akTiB KabiHeTy MiHicTpiB Ykpaitu, HauioHanbHoro 6aHKy YkpaiHu, WO perynioroTb NOPSAOK BUMAATV MPOLIOBUX
KOLUTIB rpMajsiHaM, L0 NOCTpaXxaaav BHacNiaok YopHOBMIbCbKOI kKaTacTpodu.

PaxyHOK 3 MpPUAHATTS FOTIBKOBMX KOLWITIB A/ NOAasbLIOro iX nepekasy — OKPeMWA MOTOYHWIA paxyHOK, Lo
BiAKPMBAETbCS HebGaHKIBCbKUM (hiHAHCOBMM YCTaHOBaM, sIKi OTpUMav NiLEH3i0 Ha Nepekas KOLUTIB y HaLioHanbHIM BantoTi 6e3 BigKpUTTS
paxyHkiB i € [naTixHnummM cuctemamu Ta/abo ydacHukamu [naTtixHoOi cuctemu (Jani — HebaHKIBCbKi (iHAHCOBI ycTaHoBW) Ta/abo
KOMepUiHMM areHTaM 6aHKiB - opuanYHUM 0cobaM, siKi yKinanm areHTCbki JoroBopu 3 6aHkamm (fani — KoMepuiiHi areHTu 6arkis) ans
3apaxyBaHHsi Ha HbOrO NPUIHATOI rOTIBKM B HaLiOHaNbHI BanioTii ANg noaanbluoro ii nepekasy y BiANOBiAHOCTI A0 BUMOr MOCTaHOBU
MpaBniHHs HauioHanbHoro 6aHKy Ykpainu Big 12 ntotoro 2013 poky N2 42 "Mpo BperyntoBaHHs NUTaHb LWOAO NpUIMMaHHS FOTIBKK Ans
noganbLoro ii nepekasy" (i3 3MiHamm).

P03paxyHKOBUA AOKYMEHT - [JOKYMEHT Ha NanepoBoMy HoCii a6o nogaHuii 4o BaHKy 3 BUKOPUCTAHHAM CUCTEMU AUCTaHLIMHOMO
06cnyroByBaHHS, WO MICTUTb AOPYyYeHHs Ta/abo BUMOry Npo nepepaxyBaHHS KOLWTIB 3 paxyHKY NniaaTHWKa Ha paxyHOK OTpUMyBaya.

Po3paxyHkoBo-kacoBe o6cnyroByBaHHst (PKO) — nocnyru, wo HapatoTbcs BaHkom KnieHTy Ha niacTasi BignoBigHOro
[OroBOPY, YK/TAZIEHOrO MK HUMM, SiKi MOB'A3aHi i3 NepeKasoM KOWTIB 3 paxyHKy (Ha paxyHOK) Uboro KrieHTa, BUAQYO MOMy KOWTIB y
roTiBKOBIi hOPMi, @ TAaKOX 3AIMCHEHHSM iHLLMX Onepauiii, nepeadayYeHnx UMM YHiBepcanbHUM [JOrOBOPOM.

CaiiT ToproBusi — IHTepHeT-calT ToproBus, kUi 06" €QHYE CYKYMHICTb daiiniB Ta NpukIagHe NporpaMHe 3a6e3neyeHHs, ke
npu3HayeHe ANsi 34iMCHEHHSI pO3paXyHKOBMX orepauiit B 6e3roTiBkoBiin dopMi (3 BUkopucTaHHaM MK) npu npoaaxy ToBapie/HaaaHHI
nocnyr y mepexi IHTepHeT. IHTepHeT - agpeca CainTy ToproBus peecTpyeTbcst EkBalipoM B MnaTikHUX cucTeMax.

CEN HBY - CucteMa enekTpoHHUX nnatexis HauioHanbHoro 6aHky YkpaiHu.

CeptudikaT BIigKPUTOro KAKOYA - [OKYMEHT, 3reHepoBaHWMi CUCTEMOK, SAKWIA 3acBiAYYE UMHHICTb | HaNeXHICTb
BigKpuUTOro ktoya nignucyeadvy. CepTudikaT BigKPUTOro kova (OPMYETbCS, PO3APYKOBYETbCA 3 CUCTEMM Ta 3acBifvyeTbCs
nianncom Ta BiadbuTkoM nevatku Kniexta.

Cucrema «IHTepHeT — BaHk «icON business»- cuctema ancraHuiiiHoro 6aHkiBcbkoro o6cyroByBaHHs KnieHTiB.

CnoBo-naposib — Maposb, L0 BUKOPUCTOBYETbCS CTOpoHamu ans AyTeHTudikauii KnieHTa. KnieHT 3060B'a3aHuii 36epiratu
CnoBo-naposb B TAaEMHUL Ta HE MOBIAOMASATY Oro TPeTiM ocobaM.

CyMu 3a6710K0BaHMX, ane He CNMCaHUX KOLUTIB — CyMU KOLUTIB, L0 061iKoBYOTbCS Ha PaxyHKy KnieHTa, ane € HeaoCTynHUMK
[ANS BUKOPUCTAHHS BHACNIAOK iX pe3epByBaHHSA ANs NPOBEAEHHS po3paxyHkiB 3a OnepauisiMi 3 BUKOPUCTaHHAM [MNaTKHOI KapTku, BXe
3pilicHenumn [epxateneM. KowTn obnikoByloTbCcs Ha PaxyHky KnieHTa 3 gatv ABTopusauii 0 AaTv HaaxXomKeHHs iHaHCOBOro
[OKYMEHTa, L0 € NiACTaBOI AN nepekasy ix oTpuMyBady. Y pasi HeHaaxomXXeHHs (iHAHCOBOro AOKYMEHTa KOLTW po36/10KOBYOTLCS Y
CTPOK, BCTAHOBJIEHMIA YMOBaMU BianoBiaHOT MnaTiXHOI cucTeMmn Ta BaHKOM i CTaloTb AOCTYNHUMU ANSt BUKOPUCTaHHS [lepxaTenem.

Cron-nucT (CTon-cnncok) — nepenik Homepis MNaTiXHUX KapToK, 3a sIKUMK 3a60POHEHO abo 06MEXEHO NPOBEAEHHS orepaLliid.

Tapudm — Tapudm BaHky, B sKUX BU3HAYaETLCS BapTiCTb onepaLii Ta nocnyr BignosigHo Ao obpaHoro KnieHToMm TapudHoro
nakety. Tapudu hopMytOTbCS Ta 3aTBEPMKYIOTLCA KorerianbHuM opraHoM BaHky Ta nmignsratoTb onpuitogHeHHo Ha OdiuiHoMy caiTi
BaHky Ta/abo Ha iHdopMaLiiHMX CTeHaax Y NpuMilleHHi BinaineHb baHky. Y pasi 3BepHeHHst KnieHTa okpema BapTicTb nocnyr (onepawii)
y obpaHoMy KnieHTom TapudHoMy nakeTi, Moxe 6yTu 3MiHeHa 3a 3rogoto baHky.

TapudHUMA nakeT - KOMMIekC 6aHKIBCbKMX onepaLii Ta nocnyr, siki HagatloTbcs baHkoM KnieHTy, B TOMy 4ucni BUMYyCK Ta
obcnyrosysaHHs MK, Towwo.

Tepmin gii MK — gata, nicns HacTaHHsa skoi MK BBaXKaeTbCs MPOCTPOYEHOI0 Ta He MOXe 6yT BMKOpWUCTaHa Ans 34IMCHEHHS
onepauii. 3a3Buyait ApyKYETbCS Ha NULBOBIN CTOpoHi MK y BUrNsAi YoTMpbOX LMdp, WO BM3HAYaloTb MicAUb Ta pik TepMiHy aii MK. B
TakoMmy Bunagky MK giricHa go 23:59 ocTaHHLOro AHs Micsaus TepMiHy aii MK;

TexHiuHui ekBamp — lopraMyHa 0coba - y4acHUK NAATKHOT CUCTEMU, SIKUI 3OIACHIOE TEXHIYHWUIM eKBaNpPUHT.

TexHiYHMA eKBalpUHT — [is/bHICTb I0pUAMYHOI 0CO6M LLIOAO TEXHOMONYHOrO, iHchopMaLiMHoro obcnyroByBaHHsi TOproBuiB Ta
/ abo ekBaWipiB 3a onepauisiMu, siKi 34iCHEHI 3 BUKOPUCTaHHAM MnaTikHUX KapToK.

TexHosnoris NpoBeAeHHs naaTexiB — Habip TEXHIYHMX Ta TEXHONMOrMYHWMX MPUIMOMIB MpPOBeAEHHsI IHTepHeT-nnaTexis 3

BuKopucTaHHaM K, wo 6a3yeTbcs Ha mpoTtokoni Ta cneuudikauii «3D Secure», skui € ocHoBow nporpam «Verified by Visa» Ta
«MasterCard SecureCode».

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 8 3 108.


http://zakon2.rada.gov.ua/laws/show/z0372-13
http://zakon2.rada.gov.ua/laws/show/z0372-13

c c o N c o R D AKIIOHEPHE TOBAPUCTBO «AKIIOHEPHU KOMEPIIMHUA BAHK «KOHKOP/I»

TokeH - undpose npeactasneHHs KapTku, sike dopmyeTbcs 3a chaktom peectpadii KapTkm B lNnatikHOMYy 3acTOCYHKY
Apple/Google/Garmin Pay i 36epiraeTbcsa B 3alimMgpoBaHOMY BUIMsSAi B 3aXULLLEHOMY CXOBULL MoBinsHOro npucTpoto.

ToproBeub (KnieHT) — cy6'eKT rocrnofaploBaHHsi, 3apeecTpoBaHWi BiAMOBIAHO A0 3aKOHOAABCTBa YKpaiHu, sikuii 3a [JoroBopoM
ekBalpuHry 3 baHkom abo [1oroBopoM iHTEpHET-ekBalpuHry 3 baHkoM abo sikuit npueaHaBcs Ao nnaTbkHoro cepsicy ConcordPay, Ta
npuiiMae 4o 06CNyroByBaHHS MATKHI KAPTKW 3 METOK NPOBEAEHHS OMNJiaTh BapTOCTi TOBapiB, pobiT UM nocnyr.

ToproBa Touka ToproBusi — Touka NPoAaxy / BUKOHaHHSI pobiT / HagaHHs nocnyr Toprosusi, B sikin BaHk BcTaHoOBMB abo
NnaHye BCTaHOBWUTW MNAThKHUIA TepMiHan (1), abo, B kil nnaHyeTbca npuiioM MK B onnaty ToBapy / nocnyr Ha niactasi [Jorosopy
ekBanpuHry abo [loroBopy iHTEpHeT-ekBapuHry 3 baHKoM.

TopriBenbHo-cepBicHa Mepexa (TCM) — cy6’ekTv rocnoAapioBaHHs, WO Ha NiacTasi [oroBopy ekBavipuHry ato [oroBopy
iHTepHET-ekBalipuHry 3 BaHKOM ekBalipoM, 3AilicHIoTL NpuiioM MK ans onnatv ToBapis, pobiT Ta nocnyr;

Topriens iHO3eMHOIO BaNOTOK — LE KyniBns, npoaax, obMiH iHO3eMHOI BantoTW, 3AINCHEHHS onepauiin 3 BaloTHUMK
fepviBaTneBamu.

TpacrT - npaBoBi BiAHOCUHW, CTBOPEHi 3aCHOBHWKOM BiANOBIAHO A0 3aKOHOAABCTBA KPaiHW YTBOPEHHS 3a »uTTs abo Ha BMNaaok
CMepTi, KOMM aKTMBWU MOTPaNsioTb Mi KOHTPOSb AOBIPYOro BnacHWKa Ha KOPUCTb BUrogo-ofepxysadva (BuropgoHabysaua) abo ans
BM3HAYeEHOI LiNi, sIKi XapaKTepu3yoTbCs TakuMK 03HaKaMu:

- aKTUBM CTaHOBNSITb OKPEMUI (POHA, | HE € YACTVUHOIO BIACHOMO MaliHa [0BIPYOro BIaCHUKa;

- MpaBa Ha aKTVBK TpacTy oopMeHi Ha iM'S AOBIPYOro BnacHuka abo Ha iM'a iHWoi 0cobu, WO Ai€ BiA iMeHi A0BIpYOro BacHWKa;

- ROBIPYMIA BNACHWK Ma€E NMOBHOBAXXEHHS | 06OB'A3KM, B MEXaX SIKMX BiH € BiANoBifanbHUM Ta MOXe YNpaBisiTM, BUKOPUCTOBYBATH abo
po3nopsamKaTUCS akTUBaMM BiAMOBIAHO A0 YMOB OBIPYOro AOrOBOPY Ta creuianbHMX" 060B'a3KiB, NOKNaAEHNX Ha HbOrO 3aKOHOAABCTBOM
BiAMNOBIAHOI AepXXaBu;

YnoBHoBa)keHa ocoba KnieHTa — ¢isnyHa ocoba-npauiBHuk KnieHta, abo foBipeHa ocoba isnuHoi 0cobu - nignpuemus, sikin
BiANOBIAHO 10 3asBM- AHKETM KNiEHT 103BOSISIE BMMYCK KOpNopaTUBHOI MK Ta Aa€ MOXMBICTb 3AiMCHEHHS onepaLliii No paxyHKy cy6'ekTa
rocrnofaptoBaHHs 3 BukopuctaHHam MK,

Yek MnartikHoro TepmiHany/BaHKOMaTy - 4eK BCTAHOB/IEHOrO 3paska, SKWM  APYKYETbC  [NaTikHUM
TepMiHanom/baHKoMaToM Mia vac npoBeaeHHs Onepaduii 3 BUKOPUCTAHHAM MnaTikHOI KapTKu.

®daitnm — CyKynHicTb faHWX B eeKTPOHHIl dopMi, Lo nepeaaeTbest Ekalipy MpoLecHroBoo YCTaHOBOK 3 METOO 3A4IMCHEHHS
po3paxyHkiB EkBaripa 3 MIMNC/HMNC Ta ToprosueM 3a onepaLii, ski 3aiicHeHi yepe3 CaiT [epxaTensiMm 3 BUKOpUCTaHHsAM MK, BusHauaoTb
BuA onepauii 3 MK i cyMy KOWTIB, Ha Ky BOHa 3AilicHeHa, ineHTUdiKaUiiMHi aaHi baHka-eMiTeHTa, EkBaipa Ta iHWI AaHi, BU3HAYeHi
MpaBunaMyM nNNATKHUX CUCTEM, MOXYTb MICTUTM Yy TOMY uuchi iHdopMauito Wwoao 34iicHeHux 4yepes CallT  Toprosus:
HepivicHux/Waxpaiicbknx/Kpeantosux onepauiit 3 BukopucTaHHsaM MK Ta/abo onepauii, siki onpoTecTtoByroTbcs [epxatenem MK,
BaHKOM-eMiTEHTOM UM [naTkHOW cucTeMoto, iHdOopMaLilo Npo CyMu KowWTiB, WO 6ynu cnucaHi 3 Ekealipa MnaThkHUMKU cucTeMamMu Ta
3rigHo 3 iX NpaBuiamMu TOLLO.

®iHAHCOBUI MOHITOPUHI - CYKYMNHICTb 3axOAiB, WO BXMBalOTbC BaHKOM sk cy6'ekTOM (hiHAHCOBOrO MOHITOPUHIY Y ccepi
3anobiraHHs Ta NpoTMAii, WO BKIOYAKOTb NPOBEAEHHS AepXXaBHOMO (hiHAHCOBOrO MOHITOPUHIY Ta NEPBUHHOIO (DiHAHCOBOrO MOHITOPUHIY.

LUaxpaiicbka onepauis — onepauis, sika 34iMCHIOITLCS 3 BUKOpUCTaHHAM MK 6e3 ao3sony Jepxatensi, abo 3 BUKOPUCTAHHSM
iHpopMauii npo peksiautn MK, BukopucTaHi 6e3 possony [epxaTens. Llaxpaicbka onepauis Moxe  3gilicHIoBaTUCS MO
BTpayeHili/BUKpaaeHiii/niapobneniii MK, a TakoX 3 BMKOPUCTAHHSAM OTPMMaHWX LUAXPAaUCbKUM LWMSXOM AaHWX MNpo peksisutu MK,
HeobXiAHWX ANs 3AiMCHEHHS onepalii. 3AaiicHeHa 3 BUKOpUCTaHHaM K onepauisi BU3HaeTbes LLlaxpaiicbkoo 3a pilleHHsIM [MnaTkHOT
cuctemn Ta/abo baHka-eMiTeHTa.

Apple/Google/Garmin Pay — cucteMa Mo6ifibHUX NnaTexis, sika AO3BOJISE 34iMCHIOBAaTU po3paxyHKM 3a ToBapu, poboTn Ta
nocnyry 3a AoMoMOrol Mo6inbHOro MPUCTPOID, AKWIA Mpautoe Ha nnatdopMi Android/iOS. OnnaTta Bin6yBaeTbCs Yepe3 BiAMOBIAHWIN
MnaTixHKi 3acTocyHok Apple/Google/Garmin Pay 3 BUkopuCTaHHsM TexHonorii NFC.

Charge-back — ue B1MMOra noBepHeHHs KowWTiB Ha paxyHok [epxatens MK, 3a sikoto Hyna nposeaeHa onepaLis MOKyMnKku Yepes
POS-TepmiHan, 3 paxyHky ToproBus B TOMy BMMaaKy, sKlo 3 60ky JepxaTtens MK 6yno npea'siBneHo A0CTaTHLO AOKasiB BBaXaTu L0
TpaH3aKLito HegjlicHO abo LWaxpancbKoto.

ConcordPay - ue nnaTixHuit cepaic (Cepsic), AKuii CNpoLLye opuanYHUM ocobaM Ta / abo disnyHUM ocobaM — nianpueMLaM,
Ta/abo isnyHuM ocobaM, siKi 3aliMaloTbCs HE3ANEXHOK MPOdECIHO AiSNbHICTIO, NPOBEAEHHS po3paxyHkiB 3 [epxatensmu MK B
Mepexi iHTepHeT, 3a gonomoroto BukopuctaHHs Moptany ConcordPay. Cepsic ConcordPay HanexuTb BaHky.

Exchange-Online- cuctema o6MiHy iHdopMaLielo Npo BUNAAKM LaxpancTBa 3 BUKOPUCTaHHSM MK Ta KpeauTiB B peXxuMi
OHJalH, y4acHVKaMu siKoi € 6aHKKM, NPOLIECUHIOBI YCTaHOBM, NAaTixHi cepsicv YkpaiHu, binopyci, Pocii Ta Monaosu, a Takox perioHasnbHi
niapo3ainv YnpasniHHa no 60poTbbi 3 kibepanounHHicTio MBC YkpaiHuw.

NFC (Near Field Communication) - «3B'30k Ha HEBE/IMKMX BiACTaHAX» — TEXHOMOris 6e34p0TOBOro BMCOKOHACTOTHOrO 3B'A3KY
Manoro pagiycy Aii «3a oauH foTuk». Lis TexHonoris gae MoXXnuBiCTb 06MiHY AaHMMU MiXK MOGiNbHUMM NPUCTPOSMM Ta 6E3KOHTAKTHUMM
NAaTHKHUMK TEPMiHanamu.

SMS — Short Message Service (nocnyra KOpOTKMX MOBIAOMIEHb), CUCTEMA, IO A03BONSE BiANPaBNSTA Ta OTPUMYBaTH TEKCTOBI
MOBIAOM/IEHHS 3@ AOMNOMOrol0 MOC/yr onepaTopa Mob6iNbHOro 383Ky Ta 3@ HasiBHOCTI BiAMOBIAHOrO MOBINbHOr0 TenedoHy.

SMS-indopmep (GSM banking) — nocnyra baHky, sika nonsirae y HaacunanHi baHkoM  iHdopmauii npo 3gilicHeHy onepadito
Ta 3a/MWOK KOwTiB Ha PaxyHky KnieHTa Ta/abo npo pyx kowTiB 3a PaxyHkoMm KnieHTa wWnsxoM HafacunaHHa BignosigHoro SMS-
MOBIZIOMMEHHA Ha HOMep/HOoMepW MobiNbHUX TenedoHiB, WO BkasaHi KnieHToM y 3asBi abo HaacunaHHs iHdopMauii npo 3aiicHeHy
onepawito Ta Npo 3anMLLIOK KowWTiB Ha PaxyHky KnieHTa Ta/abo npo pyx KowTiB 3a PaxyHKoM KnieHTa LUNSAXOM HaZICUNaHHS BiANOBIAHOMO
MoBiZIOMMEHHS 3a gonomoroto MeceHxepy Viber. baHK Ma€ NpaBo Ha BnacHWii BUGIp HaacMiaTV MOBIAOMEHHS KopuCTyBady nociyru
abo 3a gonomoroto MecceHmpkepy Viber abo 3a gonomoroto SMS-nosigomneHb (skwo baHk 3a gonomoroo MecceHmpkepy Viber He 3mir
[OCTaBWTV NOBIAOMNEHHST KopucTyBady nocniyru).

3D SECURE - Le yxBaneHuit MMNC Visa Ta MasterCard npoTokon 3aiicHeHHs1 ayTeHTuUdikauii aepxxatenis MK nig yac NpoBeaeHHs
onepauin 3 MK B Mepexi IHTepHeT.

Bci iHLWIi TepMiHW, 3HAYEHHS SIKUX HE BU3HAYeHe UMM YHiBepcanbHUM AOrOBOPOM, BXUBAKOTLCS B LIbOMY YHiBepcanbHOMY AOroBoOpi
B 3HAYeHHsIX, SKMMW BOHW BU3HAYeHi 3rigHO 3 HOPMaTMBHO-NMPaBOBMMW akTaMu HauioHanbHoro 6aHKy YKpaiHu, iHWMMM aKTamu
3aKoHOAaBCTBa YKpaiHu Ta npaswnamum MC.

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 9 3 108.
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PO3A1N II. NAPEAMET AONOBOPY, 3ArAJ1bHI NMOJIOXKEHHSA

Llel YHiBepcanbHuiA LOroBip € nporo3uLieio (0epTolo) Y po3yMiHHi CT.CT. 634, 641, 644 LiBinbHOro koaekcy YKpaiHv Ans topuanyHux
ocib - pesuaeHTiB, opuMAMYHKMX OCi6 — HepesuaeHTiB, (disnuHMX ocibé — nianpueMLIB, Gi3nYHUX OCI6, AKi 3alMalOTbCs HE3ANEXHOI
npodeciliHoto AiANbHICTIO yKnacT 3 BaHKOM Lielt YHiBepcanbHUIA IOroBip Ha 3a3HayeHuX B HbOMY YMOBaX. HeBia'€MHOIO YaCTMHOIO LIbOro
YHiBepcanbHOro A0roBopy € 3asiBU MNpo NpUEAHaAHHS A0 YHiBepca/lbHOro A0roBopy Npu HagaHHi BbaHKiBCbKMX MNpoAyKTiB/Mocnayr.
YHiBepcanbHWiA OroBip € AOrOBOPOM MPUEAHAHHS, Ta KIiEHT He MOXe nponoHyBaTy BaHky 6yab-siki iHAMBIAYanbHi 3MiHM A0 ULOrO
YHiBepcanbHOro A0oroBopy, OKpiM nofaHHsa npono3uuii 3MiHu TapudHoro nakety Ta/abo nogaHHA Npono3wuii 3MiHWM OKpeMOi BapToCTi
nocnyr (onepadiit) B pamkax obpaHoro KnieHtoM TapudHoro naketa . baHk Mae npaBo BiAMOBUTY KNiEHTY Yy pasi 3BEPHEHHSI OCTAHHLOMO
[0 BaHKy 3 MeTol0 BHECEHHS 3MiH BiIHOCHO OKpeMoi BapTocTi nocnyr (onepauiin) B paMmkax obpaHoro KnieHToM TapudHoro nakera.
YHiBepcanbHuii 4OroBip € 060B'A3KOBMM ANS BUKOHaHHS BaHkoM Ta KnieHTOM, siki € CTOpoHaMu YHiBepcanbHOro Aorosopy (Hagani —
pa3oM «CTOpOHU», @ KOXXeH OKpeMo «CTOpoHa»).

KoxxHa CTopoHa MiATBEpAXYE Ta rapaHTye iHWili CTOPOHI, WO Bosodi€ BCiMa mpaBaMu i MOBHOBAXXEHHSIMM, HEOBXiAHWUMMU i
[OCTaTHIMW ANsl YKNaaHHA AaHoro YHiBepcanbHOro [0roBopy Ta BMKOHAHHSA Moro yMmoB. [litova pepakuis YHiBepcanbHOro [oroBopy
ony6nikoBaHa Ha odiLliHoMy calTi BaHky Ta/abo Ha iHdopMaLiiiHUX cTeHaax y npuMilleHHi BigaineHb BaHky i B 060B'S3k0BOMY NOpsiAKY
MPOMOHYETLCS Ans1 03HAWOMIEHHS KITIEHTY 10 MOMEHTY 3AIMCHEHHS NPUEAHAHHS 10 YMOB YHiBEpCanbHOro A0roBOpY.

2.1. KnieHT NpUeaHYETLCS A0 LUbOro YHiBepCasnbHOro A40roBopy Yy po3yMiHHi cTaTTi 634 LiMBinbHOro Kogekcy YKpaiHu, LAsXoMm
noaHHs 3asiBu Npo HadaHHsA BaHKIBCbKOro NpoAyKTy/Mocnyru, BCTaHOBeHO! BaHKoM Ta AaHWMM YHiBepcanbHUM AoroBopoM hopmu, sika
CBiAYMTb MPO 3rofly Ha MPUAHSATTS Npono3uuii baHka Ha yMOBaX 3a3HayeHWX B LbOMY YHiBepcasibHOMY 0roBopi 6e3yMOBHO Ta B MOBHOMY
0b6csi3i.

2.2. B pamkax uboro YHisepcanbHoro gorosopy baHk Hagae KnieHTy HacTynHi Buan BaHKiBCbKMX NpoayKTiB/nocnyr:

2.2.1. BiAKPUTTS NOTOYHMX PaxyHKIB Ta 3AINCHEHHS onepaLii 3a UMMM paxyHKamu;

2.2.2. BigKPUTTS NOTOYHUX PaxyHKIB i3 cneuianbHUM PeXXMMOM BUKOPUCTaHHS (3apaxyBaHHSI CTPAXOBMX KOLUTIB) Ta 34iIMCHEHHSI
onepauii 3a UMMM paxyHKamu;

2.2.3. BiAKPWTTS MOTOYHMX PaxXyHKIB, onepaLlii 3a IKUMU MOXYTb 3[IMCHIOBAaTUCh 3 BUKOPUCTAHHSIM KOPTOPATUBHUX MIATKHMX
KapToK, Ta 34iliCHeHHs onepaLliii 3a LMMK paxyHKaMu;

2.2.4. po3paxyHKoBe O06CNYroByBaHHS 3a AOMOMOrOK CUCTEMM AMCTaHUIMHOro 06cnyroByBaHHs «IHTepHeT-baHk «icON
business»;

2.2.5. npoBeAeHHsi MnaTexiB i po3paxyHKIB 3a NNaThKHUMKW KapTKkaMu BiAMNOBIAHWMX MAATDKHUX cucteM B POS-TepMmiHanax,
BCTaHOB/IEHUX B TOProBUX Toukax Toproeus Ta/abo mepexi IHTepHeT;

2.2.6. BiAKPUTTS NOTOYHUX PaxyHKIiB 3 MPUAHSTTS rOTIBKOBUX KOLITIB AMS1 NOAANLLLONO X Nepekasy Ta 34ilCHEHHS onepalii 3a
UuMu PaxyHkamu;

2.2.7. BiAKpPWUTTS MOTOYHUX PaxyHKIB i3 crewjianbHUM PeXXMMOM (3apaxyBaHHs YHOPHOBMBCLKUX KOLUTIB) Ta 34iIMCHEHHS onepauii
33 UMMU paxyHKamu;

2.2.8. BiaKPUTTS NMOTOYHMX PaxXyHKiB, onepauii 3a IKUMIU MOXYTb 34IMCHIOBATUCh SIK OKPEMO MO PaxyHKY Tak i 3 BUKOPUCTAHHSIM
NNaTKHUX KapTok;

2.2.9. HaAaHHS NOCNyr eKBapUHTY Ta iHTEPHET-eKBANpPUHIY;

2.2.10.po3paxyHKOBO — KacoBe 06C/yroByBaHHS;

2.2.11.Bunyck Ta 06CNyroByBaHHsI KOPMOPATUBHMX NAATKHUX KapToK;

2.3. B pamkax VYHiBepcanbHoro poroBopy baHk Hagae KnieHTy MoxnwmBicTb ckopuctatucst 6yab-kuMm  BaHKiBCbKMM
NpOAYKTOM/NOCyroto, nepeabadyeHnM UMM YHiBepcanbHUM AOrOBOPOM.

2.4. Y pasi BUHUKHEHHS PO36KHOCTEN MK MONOXEHHAMM LibOro YHiBEpcanbHOro A0roBopy Ta yMoBaMu 6yab-Koro oroBopy
npo HagaHHs baHKiBCbKOrO NpoaykTy/nocnyrn abo ymMoBaMu iHLWMX AOrOBOPIB, YKNaAeHUxX Mix KnieHToM Ta BaHKOM, MONOXEHHS LbOro
YHiBepcanbHOro AOroBOpy MaloTb MpIOPUTETHY CUAYy Ta 3acTOCOBYIOTbCS CTOpOHaMW [0 B3aEMOBIAHOCWMH, WO BWHWUKAIOTL/AiOTb
BiANOBIAHO A0 YKIaAeHMX AOroBopiB, SIKWO B KOHKPETHOMY AoroBopi CTOPOHM NpsIMO He nepeadaunnu iHwe.

2.5. YknapeHHs YHiBepcanbHOro gorosopy Ta [lorosopy npo HagaHHs BaHKIBCbKOro npoAyKTy/nocnyru:

2.5.1. YknageHHs YHiBepcanbHOro A0roBopy BiaOyBaeTbCs Mia Yac 3BepHeHHs KnieHTa fo baHky wnsxoM ocdopMieHHs Ta
nianucaHHs KnieHToM 3asBu Npo NpueAHaHHs A0 YHiBepcanbHOro AOroBOpy Mpv HadaHHi BaHKIBCbKOro mpoaykTy/nocnyr B ABOX
npuMipHUKax, sika MicTuTb 3rogy KnieHTa npuiiHsT nponosuuito AT «AKB «KOHKOP» yknact YHiBepcanbHUiA AOrOBIp KOMMIEKCHOMO
6aHKIBCbKOrO 0BCNYroByBaHHS OpUAMYHMX 0Ci6,  di3nyHKMx oci6 — nignpuemuis, di3nyHMX 0CI6, sKi 3alMMalOTbCS HE3aNEXHO
npodeciiHoto aisnbHicTio AT «AKB «KOHKOP[» (akuenT). MignucaHHaM BignoBiAHOI 3asiBM MpO MpPUEAHAHHS 40 YHiBepcasbHOro
[OroBOpYy MpW HagaHHi BbaHKiBCbKOro npogykTy/nocnyrn KnieHT niaTBepaXye, WO BiH O3HAWOMMEHUM 3 yMOBaMM YHiBepcasibHOro
[OroBopY, NPUIMHSB MOro YMoBM 6€3yMOBHO Ta B NOBHOMY 06Csi3i, MPUIHSB Ha cebe 3060B'13aHHS AOTPUMYBATUCH IX Ta 3roAEH YKIAcTy
3 baHKOM YHiBepcanbHUi [OroBip.

2.5.2. YHiBepcanbHWUI AOroBip BBAXAETLCS YKNAAEHUM 3 ATV MiaNUcaHHs KNiEHTOM Ta CKpinieHHs NeYaTKoro (3a HasiBHOCTI Y
KnieHTa neyaTku) BianoBiaHOI 3asiBM NPO NPUEAHAHHA A0 YHiBEpPCanbHOro AOroBopy Npw HadaHHi BbaHKiBCbKOro mpoaykTy/mocnyru Ta
nignucaHHs baHkoM Ljei 3asBM | ckpinneHHs il neyaTkoro baHky.

2.5.3. [lignucaHHaAM BianoBiAHOI 3asBM NpPO MNPUEAHAHHA [0 YHiBepcanbHOro [OroBopy Mpv HajaHHi  BaHKiBCbKOro
npoaykty/nocnyru KnieHT niaTBEpAXYE, WO BiH yKnagae YHiBepcanbHWI AOrOBip y TOMy YMCNi Ha MiacTaBi NpUHUMMY «CBOBOAM
[IOroBOpy», BM3HA4YeHOro ctatTamm 6 Ta 627 LueinbHoro kogekcy YkpaiHu. KnieHT 6e3BigknMuHO NiagTBEpAXYE, WO MOBHICTIO
03HaliOMMBCS 3 MOJSIOKEHHSMM YHIBEpCaNbHOrO A0rOBOPY, MOSIOXEHHS YHIBEPCANbHOrO AOrOBOPY MOMY 3pO3yMifl, € pPO3yMHUMM Ta
cnpaseamBuMK. Bci paxyHku, BiAKpWTI Ha MigcTasi Ta B nopsiaky, nepeabayeHoMy YHiBepcanbHWUM A0roBOpoM, KriEHT nMoroaxyerbes
BBaXaTW TakvMW, LLO BiAKPUTI B TOMY YXCNi Ha MiACTaBi LbOro YHiBepcanbHOro Aorosopy, npu LboMy CTOPOHU BUXOAUTUMYTb 3 TOrO, LLO
BianoBiAHa Aist 6yna BuMHeHa KnieHTOM Ha niacTasi YHiBepcanbHOro A0roBopy, a 3rafaHi TyT BigHOCMHM CTOPIH NOYMHAIOTbL perynoBaTnCs
yMOBaMu okpeMoro baHKiBCbKOro npoaykTy/mocnyru nuwe 3 aati nianncaHHs CTopoHaMu 3asBu Npo NpUEAHaHHS A0 YHiBepcanbHOro
[OroBOpY NpW HadaHHi BaHKIBCbKOrO MpoAyKTy/nocayru.

2.5.4. KnieHT Mae npaBo ckopuCTaTUCb Byab-sKMM, AekinbkoMa, abo BciMa BbaHKiBCbkMM npoaykToM(-Mu)/nocnyroto(-mMu), Lo
NPOMNOHYETLCA baHKOM B paMkax YHiBepcanbHOro Aorosopy.

2,5.5. [Ina odopmneHHs BignosigHoro baHkiBcbkoro npoaykTy/mocnyrv KnieHT nopae go baHky BignosigHy 3asBy npo
npueaHaHHS Ao YHiBepcanbHOro J0roBopy npv HagaHHi baHKiBCbKOro NpoayKTy/nocnyru B ABOX NpUMipHKUKaXx 3a hopMoto, 06yMOBNEHOO
yMoBaMu BignoBigHOro baHKIBCbkOro npoaykTy/mocniyri, Ta nonepeaHbo Hafja€ [AOKYMeHTM Ta iHdopmMauio, HeobxigHi ans

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 10 3 108.
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ineHTUdikawii/Bepudikauii KnieHTa 3rigHo BUMor baHKy Ta YMHHOro 3aKOHOAABCTBA YKpaiHW Ta iHLWi JOKYMeHTU nepeabayeHi HopMaTUBHO
npasoBuMK akTamn HBY abo BHyTPpillHIMM AoKyMeHTaMn BbaHky, abo baHk oTpumye iHcbopMaLito Npo KnieHTa 3 iHWuUX mxepen 3rigHo
BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHu.

2.5.6. [lignucaHHaM 3asBu Npo NpUEAHaHHS A0 YHiBepcanbHOMro A0roBopy Npu HagaHHi baHkiBcbKkoro npoaykTy/nocnyrn KnieHTt
NiATBEPAXKYE, WO BiH O3HaOMMIEHUI 3 YyMOBaMK YHiBepcasibHoro Aorosopy, Tapudamu baHky Ta iHwoto iHdopMalilo 3a BianoBiAHUMM
BaHKIBCbKMMU MpoayKTaMu/nocnyramu, siki MiCTATbCsl B YHIBepcanbHOMY AoroBopi Ta/abo onpuntoaHeHi Ha OdiuiHoMy caiiTi BaHky Ta
po3MiLLeHi Ha iHopMaLifiHUX CcTeHaaXx y NpuMilleHHi BinaineHb BaHky Ta 6e3yMOBHO i B MOBHOMY 06Cs3i iX NpUMMaE.

2.5.7. Micna npuitHaTTa Bia KnieHTa BCIX HaneXHUM YMHOM OCOPMIIEHUX AOKYMEHTIB Ta iHcopMauii (Konii AOKYMEHTIB,
3aCBil4EHMX B YCTAHOB/IEHOMY MOPSIAKY), HEOBXiAHMX ANns opopMNEHHS NOCIYrK, NPOBeAEHHS iaeHTudikaLji/Bepudikauii KnieHTa, baHk
pO3rnsaac BignoBiAHI AOKYMEHTU Y CTpok A0 10 kaneHaapHUX AHIB 3 AaTu HafaHHS Ao baHKy BuLle3asHayeHnx AOKYMEHTIB Ta iHdopMauii
Yy BiANOBIAHOCTI A0 BHYTPILWHBbO6AHKIBCbKMUX NpoLeayp.

2.5.8. B pasi NpurHATTA MO3UTMBHOMO PillEHHs WOAO HafaHHs BbaHKiBcbKoro npoaykTy/nocnyri baHk nianucye 3 KnieHTom
3asBy Npo NpUEAHAHHS A0 YHiBEpCanbHOro A0roBopy Mpy HadaHHi baHkiBCbKOro mpoaykTy/nocnyru, nicns Yyoro [orosip Npo HagaHHs
BaHKiBCbKOro MpoayKTy/nociyr OfHOYacHO 3 YHiBepcanbHUM [OrOBOPOM BBAXAETLCH YKMaAeHWM. B 3asBi npo npueaHaHHS A0
YHiBepcanbHOro OroBopy npv HagaHHi baHKiBCbKOro NpoayKTy/nocnyru Moxe nepeadayatich nisHila aata HagaHHS NoCyry B paMKax
BaHkiBCbKOro nNpoayKTy/nocnyru Hixk aata oopmneHHst 3assu. OanH NpUMipHUK 3asiBM Npo NPUELHaAHHSA A0 YHiBepcanbHOro AoroBopy
npv HapaaHHi BaHKIBCbKOro NpoAyKTY/nocnyry 3anuiiaeTbest B baHKy, iHWW noBepTaeTbest KNieHTy nia nianmc.

2.5.9. [orosip nNpo HaaaHHsA BaHKIBCbKOrO NpOAYKTY/MOCNYrM CKMAAAETbC 3 3asaBKM MpO MPUEAHAHHA A0 YHiBepcasbHOro
[0roBopy Npu HagaHHi BaHkiBcbkoro npoaykTy/nocnyr, Tapudis baHky i LpOro YHiBepcanbHOro A0roBopy, siki pa3oM MiCTSTb BCi iICTOTHI
ymoBu [1oroBopy npo HagaHHs BaHKIBCbKOro NpoAyKTy/nocnyru.

2.5.10. baHk Hagae KnieHTy nocnyru/3aiicHioe onepadii 3a [loroBopoM Npo HaaaHHs BaHKiBCbKOro NpoayKTy/nocnyru 3rigHo 3
Tapudamu baHky, Wo AiloTb Ha AaTy 34iliCHeHHs/HadaHHs BiANoBiAHOI onepauii/nocnyry. Tapudu po3MilLyOTbCS Ha OdiLifiHOMY caiATi
BaHky www.concord.ua Ta po3MilleHi Ha iHhopMaLiiHUX CTeHAax Y NpuMilLeHsix BigaineHb BaHky.

2,5.11. Y pasi, aKwo Mk KnieHTOM Ta baHkoM BXe € fjtounii JOroBip Npo HazaHHs 6yab — SKOro NpoAyKTy/nociyru baHky,
wo 6yB yKIaAeHW, K OKPEMUI JOrOBIp, HE Y Mexax Lboro YHiBepcanbHoro Aorosopy, baHk nponoHye KnieHTy posipBaTi BXe Aitounit
[I0roBip Ta MpueaHaTUCS A0 LbOro YHiBepcasbHOro A0roBopy, LWISXOM nofaHHs Ao baHky 3assu nNpo npueaHaHHS A0 YHiBepcasibHOro
forosopy (3rigHo 3 wabnoHoM HaseaeHuM y [opatky N21.6. Ao faHOro YHisepcanbHOro A0roBopy), sika nofaeTbcst KnieHTom B baHk 3
METOI0 pO3ipBaHHS BXe Ait04YOro A0roBOpYy, YKMaAeHoro Mk BaHkoM Ta KnieHTOM He y Mexax LpbOoro YHisepcanbHOro gorosopy, 6e3
3aKpuTTS BiakpuTMX KnieHTy paxyHKiB, Ta MpoaoBXeHHs obcnyroByBaHHsA KnieTa Ha ymoBax UbOro YHiBepcanbHOro aorosopy. lpu
HafaHHi KnieHTom ao baHky 3asBv Npo NnpueaHaHHs Ao YHiBepcanbHOro Aorosopy (3rigHo 3 wabnoHom HaBeaeHuM y dogatky N21.6. ao
[aHoro YHiBepcanbHOro AoroBopy), nonepeaHiit 4orosip LWo 6yB yKIaAeHWi, SK OKPEMUI1 AOroBIp, HE Y MeXax LbOoro YHiBepcanbHOro
[I0rOBOpY, pO3pUBAETLCA aBTOMATMYHO. BigkpuTi paxyHku KnieHTa npogoBXyloTb 06C/yroByBaTUCS Ha yMOBax LbOrO YHiBepcanbHOro
[l0rosopy.

2.6. BHeceHHs 3MiH A0 YHiBepcasibHOro AOroBOpY:

2.6.1. lpvegHyoumnch A0 YHiBepcanbHOro Aorosopy, KnieHT, kepytounce cratramm 6, 627, 651 LimsinbHoro Kopekcy Ykpainu,
BWC/MOBJIKOE CBOKO 3rofly 3 HACTYNMHUMM YMOBaMM BHECEHHS 3MiH A0 YHiBEPCanbHOro AOroBopy:

2.6.1.1. baHK Mae NpaBoO BHOCWUTY 3MiHM A0 YHiBepcanbHOro AOroBopy, B ToMy uvchi Ao Tapudis baHky, 6e3 yknagaHHs 6yab-
AKMX AOAATKOBUX MUCbMOBKX AOrOBOPIB/YroA Npo 3MiHy.

2.6.1.2. B pasi BHeceHHs 3MiH baHk nosigomnse KnieHTa:

2.6.1.2.1. npo 3MiHM A0 YHiBEPCANbHOro AOroBoOpY - He Mi3Hile, Hix 3a 20 (ABaAUsATb) KaneHAapHUX AHIB, A0 BBEAEHHS TakuX

3MiH B ito;

2.6.1.2.2. npo 3MiHn go Tapudis baHKy Ta 3MiHM 40 YMOB Npo HajaHHA HaHKIBCbKMX NOCNyr - He MisHiwe, Hixk 3a 10 (aecsiTb)

KaneHaapHVX [HiB A0 BBEAEHHS TaKMX 3MiH B Ait0 3@ BUKIOUYEHHAM 3MiH TapudiB Ha 06CnyroByBaHHS €NeKTPOHHUX MAaTiXKHUX

3acobiB (MnaTixHOi kapTkn), Npo ski baHk nosigomnsie KnienTta 3a 30 (TpuaUsTb) KaneHAapHUX AHIB A0 AAaTW BBEAEHHS TakuX

3MiH B Aito.

2.6.1.3. MNoBiAOMNEHHS NP0 3MiHM BaHK 34ilCHIOE ByAb-SIKUM 3 HAaCTYMHKX crocobiB (3a BU6OPOM baHky):

2.6.1.3.1. wnsxoM po3MilleHHs iHdopMauii Ha OdiuiriHoMy caiTi BaHky - www.concord.ua B po3aini «<HoBUHW»;

2.6.1.3.2. 1wunsxoM po3MilleHHs iHdopMaLii Ha iHdhopMaLiiHUX CTeHAaX, Lo 3HAX0AATLCS Y NMPUMILLEHHSX BiaaineHb baHky;

2.6.1.3.3. WN9X0M HagicnaHHs BiANOBIAHOrO NOBIAOMIIEHHS Ha eNeKTPOHHY agpecy KnieHTa, BkasaHy y 3asBi Npo NpUEAHAHHSA

[0 YHiBepcanbHOro A40roBopy Npu HafaHHi baHkiBcbkoro npoaykTy/nocnyrn abo B noaanbLUoMy, 3rigHO OTpUMaHoi Big KnieHTa

NMCcbMOBOI iHGOpMaLlii;

2.6.1.3.4. wnsxom sms-iHbopMyBaHHs KnieHTa Ha TenedoHHu HoMmep KnieHTa, BkasaHui y 3asiBi Mpo MPUEAHAHHA A0

YHiBepcanbHOro A0roBopy Npu HafdaHHi BaHKiBCbKOro npoaykTy/mocnyrn abo B nopanblioMy, 3ridHO OTpUMaHoI Big KnieHTa

NMCbMOBOI iHGOpMaLlii.

2.6.1.4. MNignucaHHsaM 3asBu Npo NpUEAHAHHS A0 YHiBepcanbHOro 40roBopy Npy HagaHHi BaHKiBCbKOro npoaykTy/nocnyrv baHk
Ta KnieHT AOMOBUNUCH, WO Y BUNAAKY He3roam KnieHTa i3 3anponoHoBaHUMKM BaHKoM 3MiHaMK A0 YHiBepcanbHOro oroBopy, B TOMy Yuchi
[0 Tapudis, KnieHT 3060B'a3aHuMii He Mi3Hille Hix 3a 3 (Tpu) onepauinHux (pobounx) AHi 4O AaTU HabpaHHS YMHHOCTI BiAMOBIAHUX 3MiH
BUYMHUTW HACTYMHi BIANOBIAHI Aji:

2.6.1.4.1. skwo KnieHT He noroamecs 3i 3MiHaMW 4O OKPEMUX NYHKTIB YHiBepcanbHOro gorosopy ta/a6o 3i saminamm go
Tapudis, y BianosigHocTi A0 siknx BaHk Hagae KnieHTy nocnyru - KnieHT 3060B'3aHMI BUKOHATV BCi 3060BsI3aHHS 3@  BiAMOBIAHWUM
[JorosopoM npo HapaHHs BaHkiBCbKOro npogykty/mocnyrn Ta nogatv Ao bawky 3asBy npo posipBaHHs [1OroBOpy MpO HaAaHHS
BaHkiBcbkoro npoaykTy/nocnyru (3rigHo 3 wabnoHoM HaBeaeHuM y [loaaTtky N215 no aaHoro YHiBepcanbHOro 4oroBopy), iHwi baHkiBCbKi
NpoAyKT\/Nocayry NPoAOBXYOTb CBOIO Ait0.

2.6.1.4.2. sakwo KnieHT He noroavBcsa 3i 3MiHaMM A0 YHiBepcanbHOro [OroBopy, $Ki CTOCYylOTbCS BCIX BaHKIBCbKMX
NpoAyKTiB/NOCAYT, WO NPONoHYyoTbCst BaHkoM B paMkax YHiBepcanbHOro Aoroeopy - KnieHT 3060B'sA3aHuMii BUKOHATH BCi 060B'AI3kM 3a
YHiBepcanbHMM [OroBopoM Ta nogatu Ao baHky HeobxigHi  3asBuM npo posipBaHHs [loroBopiB Npo HaaaHHA BaHKiBCbKux
npoayKTiB/nocnyr.

2.6.1.5. B pasi otpumaHHs Big KnieHTa 3asBu npo posipsaHHs [Jorosopy npo HagaHHs baHkiBCbKoro npoaykTy/nocnyru:

2.6.1.5.1. B peHb OTpuMaHHs Takoi 3asBu baHk npunuHse obcnyroByBaHHs KnieHTa 3a BignoBigHMM  BaHKiBCbKMM
npoaykTom/nocnyroto, wo 6yna odopmieHa KnieHTOM B pamkax YHiBepcasibHOro Aorosopy, Ta BCi 3060B'a3aHHsA baHKa CTOCOBHO HaaaHHA
NOCNyr 3a BiANoBiAHMM BaHKIBCbKMM MpoAyKTOM/NOCAYroK NPUNMHSIIOTLCS;

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 11 3 108.
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2.6.1.5.2. B AeHb OTPUMaHHSA Takoi 3asiBM CTPOK KiHLEBOrO BMKOHaHHS BCiX 3060B'A3aHb KnieHTa 3a [JoroBOpOM Npo HajaHHS
BaHKIBCbKOrO NPOAYKTY/MOC/YrY € TakuM, LLO HACTaB, Y 3B'A3Ky 3 UMM KIlieHT 3060B'A3aHUI B TaKy aTy BUKOHATV BCi CBOI 3060B'A3aHHS 3a
YHiBepcanbHMM [OroBOpPOM B paMKax BifnosigHoro [loroBopy Npo HagaHHs BaHKIiBCbKOro mpoayKTy/mociyru B noBHOMY o6csizi. B pasi
HEBUKOHAHHS 260 HEHANEXHOr0 BUKOHaHHS KnieHTOM 3060B's13aHb 3a YHIBepcasibH1M 0FOBOPOM B 3a3HaueHMii TepMiH, KnieHT 3060B's3aHui
cnnaTuTy cyMmy 3aboproBaHocTi nepes baHKoM 3 ypaxyBaHHSM BCTAHOBMEHOMO iHAEKCY iHnsLii 3a BeCb Yac NPOCTPOYEHHS, TPU NPOLIEHTH
PiYHKX BiZl MPOCTPOYEHOI CyMM, MPOLIEHTU 3@ NiABULLIEHOK MPOLEHTHOIO CTaBKOK Ta/abo WwTpad, Ta/abo NeHto, po3paxoBaHy 3a KOXEH AeHb
NPOCTPOYEHHSI BUKOHAHHS 3060B's3aHb, 3rigHO 3 Tapudamu baHky Ta Bignosighum [loroBopoM npo HajaHHs  BaHKiBCbKOro
npoayKTy/nocnyru;

2.6.1.5.3. YHiBepcanbHUWiA AOroBip € po3ipBaHNM 3 MOMEHTY NMOBHOrO BUKOHAHHS 3060B'A3aHb CTOPIH 33 HUM.

2.6.1.6. HeoTpumaHHa BaHKOM A0 AaTh HabpaHHS YMHHOCTI 3MiH 4O YHiBepcanbHOro AOroBopy, B TOMy uucni ao Tapudis,
nuceMoBoi 3asiBu KnieHTa npo posipeaHHa [JoroBopy Npo HajaHHA BaHKiBCbKOro mpoaykTy/nocnyru, ceiguvMTb npo 3rogy KnieHTa 3
3arnpornoHoBaHMMM 3MiHaMK A0 YHiBepcaibHOro A0OroBopy, B TOMy uMcni Ao Tapudis, a noganblue obcnyroByBaHHs baHkoM KnieHTa 3a
BiANOBIAHUMM BaHKIBCbKMMM NpOAyKTaMu/NocnyraMu 3aiNCHIOETLCS 3 BPAXyBaHHSM TaKMX 3MiH.

2.6.2. SKkwwo ogHe abo Aekinbka 3 NosoXxeHb YHiBEpPCaIbHOro A0roBopy € abo CTaloTb HEAIMCHUMU 3 6yAb-SKOI MPUYMHM, Le HE €
NiACTaBOoO ANs NPU3YNUHEHHS Aji iHLWWX NMOSIoKeHb YHiBepcasibHOro Aorosopy.

2.6.3. KnieHT npyeaHaHHaM A0 AaHOro YHiBepcanbHOro JOrOBOPY HaAa€ 3rofly Ha OTpMMaHHs iHdopMauii Big baHky (B ToMy
ynchi peknamHoi iHcdopmauii) 6yab — SKMM CNOCO60M Ha MOro KOHTaKTHY aApecy, KOHTAKTHI TenedoHW Ta eNekTPOHHY aapecy, Lo 6yae
3a3HayeHa HUM B 3asBi NPO NPUEAHAHHSA A0 YHIBEpCcanbHOrO A0roBOPY NpW HaaaHHI baHKiBCbKOro NpoayKTy/nocnyru.

PO3AL III. BIAKPUTTS NOTOYHMX PAXYHKIB TA 34IACHEHHS ONEPALIN 3A LUMWN PAXYHKAMU
(L{esi po3gin Bu3Ha4ae nopsAok BIAKPUTTS IMOTOYHOO PaxyHKY, MOPSAOK MPOBEAEHHS OEpaLivi 3a PaxyHKOM, MOPSLAOK 3aKpUTTS
PaxyHKy, a TaKkox iHLI yMoBM 0OC/TyroByBaHHs PaxyHky)

3.1. Ha ymMoBax Uboro YHiBepcanbHoro aoroeopy, baHk Bigkpusae KnieHTy noTouHwmii (-i) ) paxyHok (-1) (gani no Tekcty Po3giny
III uboro YHiBepcanbHOro AoroBopy — TePMiHU «PaxyHOK», «MOTOYHWUI PaxyHOK» BUKOPWUCTOBYIOTLCS SIK B OAHMWHI Tak i Y MHOXWHI) Ha
niacrasi:

3.1.1. 3asBu KnieHTa Ha BiAKPUTTSA NOTOYHOIO paxyHKy;

3.1.2. HapaHux KIi€eHTOM AOKyMeHTiB (KOMili [OKYMEHTIB, 3acBifYeHUX B YCTAHOBMEHOMY nopsaky) Ta iHdopmauii, ski
BMMararoTbCsl BiAMoBIiAHO A0 BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW, HOpMaTMBHMX akTiB HauioHanbHoro 6aHKy YkpaiHu, BHYTPILIHIX
[OKYMeHTiB BaHky;

3.1.3. Ta B 3anexHocTi Bia 0bpaHoro KnieHToM BaHKiBCbKOro NpoAyKTy/nocnyru:

3.1.3.1. 3asBu Npo MNpWEAHAHHS A0 YHiBEPCaNbHOro AOroBOPY MpW BIAKPUTTI MOTOYHOrO PaxyHKy (3rigHO 3 WwabnoHoMm
HaBeaeHuM y Joaatky N21. 1o fAaHOro YHiBepcasibHOro 40roBopY) — BiAKPUTTS MOTOYHOIO paxyHKY B HaLliOHaNbHil UM iHO3eMHIl BanoTax
Ta 3AiiCHEHHs1 po3paxyHKOBO-KacoBoro obcnyroByBaHHs KnieHTa (HagaHHs nocnyr, siki MoB's3aHi 3 nepekasoM KOLWTIB 3/Ha PaxyHKy/ok
KnieHTa, BMAauyelo MOMy KOLLTIB Y rOTIBKOBIl (hOpMi, @ TakoX i3 3AICHEHHSM HLIMX PO3paxyHKOBO-KacoBMX OMepaLliit) 3a AOMNOMOrow
NAaThKHUX IHCTPYMEHTIB BiAMOBIAHO A0 YMOB YHiBEpCcasbHOro JOroBOopY, YHHOro 3aKOHOAABCTBA YKpaiHW, HOPMaTUBHO-NPaBOBUX aKTiB
HauioHanbHoro 6aHky YKpaiHu, BHYTPILLHIX HOPMaTUBHWUX AOKYMEHTIB BaHKy, Ta yMOB (DyHKLiOHYBaHHS KOPECMOHAEHTCbKMX PaxyHKiB
BaHKy, a TakoX HagaHHs1 KNieHTY KOMICiMHMX Ta iHWMX nocnyr, nepeabayeHnx 3akoHOAaBCTBOM YKpaiHu Ta Tapudamu baHky;

3.1.3.2. 3agBu npo NpuUEAHaAHHS OO0  YHiBepcanbHOrO AOroBOBOPY NPU BIAKPUTTI  paxXyHKY Ha pO3paxyHKOBO-KacoBe
06CyroByBaHHs! 6aHKIBCbKOrO paxyHKy i3 CrieuiasibHUM pEXVMOM MOro BUKOPUCTaHHS  (3apaxyBaHHsSI CTPaxoBWMX KOLWTIB) (3rigHo 3
wabnoHom HaeeaeHwM y Jogatky N21.2. 0 AaHOro YHiBepcanbHOro A0roBopy) — BiAKPUTTS OKPEMOro PaxyHKY 3i cneuianbHUM pexvMoM
10ro BUKOPUCTaHHS B HaUlioHasbHil BantoTi, ANst 3apaxyBaHHsS CTPaXoBMX KOLITIB 3rigHO A0 3akoHy YkpaiHu «[po 3aranbHoo60B's3koBe
[epXaBHe couianbHe CTpaxyBaHHsS» B peaakLii 3akoHy YkpaiHu «[po BHECEHHS 3MiH A0 AesKMX 3aKOHOAABUMX akTiB YKpaiHu wwoao
pecopMyBaHHS 3arasibHO060B'A3KOBOr0 AEP>XXABHOMO COLLia/IbHOro CTpaxyBaHHSA Ta neranisauii doHay onnatv npadi» Big 28.12.2014, N2
77-VIII (3i 3MiHamMy | IONOBHEHHSIMW) Ta 3iCHEHHST PO3PaxyHKOBO-KAcoBOro 06C/yroByBaHHs KrieHTa (HaaaHHs Mocnyr, siki NMoB's3aHi 3
repekasoM KoLTiB 3/Ha PaxyHKy/ok KnieHTa, Buaayeto MoMy KOLWTIB Y roTiBKOBIM OpMi, a TakKoX i3 34iMCHEHHSIM iHLIMX PO3paxyHKOBO-
KacoBMX ornepaLlili, NoB'A3aHMX i3 3apaxyBaHHSI CTPaxOBMX KOLWITIB, sIKi MOXYTb 6yTW BUKOpUCTaHi KNiEHTOM BUK/IIOYHO Ha HadaHHS
MaTepianbHOro 3abe3neveHHs Ta CoUjanbHMX MOCAYr 3acTpaxoBaHMM ocobaMm vy BignoBigHoCTi Ao 3akoHy YkpaiHu «[po
3aranbHO0O0B'A3KOBE AepXKaBHe couianbHe CTpaxyBaHHsS» B pefakuii 3akoHy YKpaiHu «Ipo BHECEHHS 3MiH A0 AesSKUX 3aKOHOAABYMX
aKTiB YKpaiHu wozo pedopMyBaHHs 3araibHO0O0B'I3K0BOMO AepXKaBHOMO COLia/IbHOrO CTpaxyBaHHs Ta fieranisauii oHay onnatv npaui»
Bip 28.12.2014, N2 77-VIII (3i 3MiHaMu i AOMNOBHEHHSMW)) 3a AOMOMOrOK MATKHMX IHCTPYMEHTIB BiAMNOBIAHO 4O YMOB LbOro
YHiBepcanbHOro AOroBopy Ta BUMOI YMHHOIO 3aKOHOAABCTBA YKpaiHu.

3.1.3.3. 3asBu Npo MNpUEAHAHHS A0 YHiBepcanbHOro A0roBOBOPY MpU BIAKPUTTI  paxyHKY Ha poO3paxyHKOBO-KacoBe
06cnyroByBaHHsi 6aHKIBCbKOrO paxyHKy 3 NPUMAHSTTS FOTIBKOBMX KOLUTIB ANt MOAANbLIOro X nepekasy (3riaHo 3 WwabnoHoOM HaBeaeHUM y
Hopatky N91.3. A0 AaHOro YHiBepcasibHOro [OroBOpy) — BiAKPWUTTS OKPEMOrO PaxyHKy Afis 3apaxyBaHHS MPUWAHSTOI rOTiBKM B
HaLioHanbHIM BantoTi Ans NoAanbloro ii nepekasy y BiAMOBIAHOCTI 40 BUMOr nocTaHoBu MpaBniHHA HauioHanbHoro 6aHky YkpaiHu Big
12 motoro 2013 poky N2 42 "TMpo BperynoBaHHs NUTaHb LWOAO NPUMMaHHS FOTIBKWU ANst MoAanbLUIoro il nepekasy".

3.1.3.4. 3asBu Npo MNpUEAHAHHS A0 YHiBepcanbHOro A0roBOBOPY MpU BIAKPUTTI  paxyHKY Ha po3paxyHKOBO-KacoBe
06cnyroByBaHHsl 6aHKIBCbKOrO paxyHKy i3 CreljialbHUM PEXMMOM MOro BUKOPUCTaHHS (3apaxyBaHHSI YOPHOBMIILCbKUX KOWWTIB) (3rigHo
3 wabnoHoM HaBeaeHuMm y [opatky N21.4. o paHoro YHiBepcasbHOro AOroBOpYy) — BIAKPUTTS OKPEMOrO paxyHKy 3i creujianbHuM
PEXMMOM MOro BUKOPUCTaHHSI B HALOHasbHi BantoTi, ANt akyMytOBaHHSI CyM rPOLLIOBUX KOLUTIB, sIKi HAAXOASTb Bif OpraHiB coujianbHOro
3aXUCTY HaCeneHHs, 3 MeTo BWNnaTy ix cniBpobiTHMKaM KnieHTa, ki nocTapaany BHacniaok YopHobunbCbKoi kaTacTpodm 3rigHo Ao
3akoHy YKpaiHu «Mpo cTaTyc i couianbHUit 3aXMUCT rPOMaAsH, SiKi MOCTpaXkaanu BHacnigok YopHobunbebkoi kaTacTpodu» Big 28.02.1991
p., N2796-XII (3i 3MiHaMK1 | AOMNOBHEHHSIMM) 3 YpaxyBaHHAM BMMOI YWHHOIO 3aKOHOAABCTBA B TOMY YMC/i HOPMATMBHO-MPaBOBMX aKTiB
KabiHeTy MinicTpiB YkpaiHu, HauioHanbHoro 6aHky YKpaiHu, WO perynioloTb MOpsAoK BWMAATW FPOLLOBMX KOLWTIB rpMagsHaMm, Wwo
nocTpaXkaanun BHacniaok YopHobunbcbkoi kaTacTpodu.

3.2. BigkputTsi PaxyHKy B iHO3eMHili BanoTi MOX/IMBE BMK/IIOYHO 3@ YMOBW MOMEPEAHbOro BiAKPUTTS PaxyHKy B HaLliOHarbHil
BanoTI.

3.3. BigkputTsi PaxyHKy 3i cneujanbHMM peXMMOM 1Oro BUKOPUCTaHHS (3apaxyBaHHsi CTPaxoBWX KOLWTIB) Ta/abo PaxyHky 3
NPUAHSATTS FOTIBKOBWX KOLLTIB AN NOAANbLIOro X nepekasy Ta/abo PaxyHKy 3i cneujanbHUM peXXuMoM Moro BUKOPUCTaHHS (3apaxyBaHHs
YOPHOBUMBCLKMX KOLTIB) MOXIMBE BUK/TIOYHO 338 YMOBW MOMepeAHbOro BiAKPUTTSI MOTOYHOMO paxyHKy KnieHTa B HauioHanbHii BanioTi.

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 12 3 108.
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3.4. MNpu BigkpuTTi PaxyHky KnieHT BU3HAYae cTaTyc (BMA) paxyHKy 1 BanloTy PaxyHKy, Npo Lo BKa3ye B 3asiBi NpO BiAKpUTTS
MOTOYHOMO paxyHKy. Pexxum dyHKUiOHYBaHHSA PaxyHKy KnieHTa BU3HAYa€ETbCA YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.5. KnieHT 06cnyroByeTbCs 3a AilOYMMU Ha MOMEHT HadaHHA nocnyr Tapudamu, Lo 3a3HadeHi B TapudHOMY MaKeTi AKWi
BKa3YyETbsA Y BiANOBIAHIN 3asBi Npo NpUEAHaHHS A0 YHiBepcanbHOro AoroBopy Npy HaaaHHi baHKiBCbKOro NpoayKTy/nocnyr npy BiagKpUTTi
MOTOYHOrO paxyHKy (Aani - TapudHU nakeT). Mpu LbOMY NOPSAOK 3MiHN TapudiB B 3a3HaveHoMy TapudHOMY NakeTi Ta NOpSAAOK 3MiHU
TapudHOro nakeTy BM3HAYaKOTbCA AAHUM YHiBepcanbHUM AOrOBOPOM.

3.6. 3a kopucTyBaHHsi BaHKOM KowTamu, fKi 3HaxoaaTbcsa Ha PaxyHky KnieHTa BaHK HapaxoBye MpOLEHTU B PO3Mipi,
3a3HaveHoMy B TapudHOMY NaKkeTi, AKLO HapaxyBaHHS NpoUeHTiB nepeabayeHo TapudHUM NaKkeToM.

3.7. BbaHK 3ailiCHI0E po3paxyHKOBO-KacoBe 06CnyroByBaHHs! PaxyHKy i Haiae NoB’s3aHi 3 UMM Mocnyru, 3o0Kkpema:

3.7.1. BUKOHYE NnaTexi B Mexax 3a/iuLKy KowTiB Ha PaxyHky KnieHTa (SKLWO iHWe He BCTaHOB/IEHO OKPEMMMM [OrOBOpaMu
KpeaMTYBaHHSI paxyHKy M BaHKoM Ta KnieHTOM) y BiAnoBigHil BantoTi HA MOMEHT MOAAHHS B BaHK HAaNEeXHUM YMHOM OOPMNIEHMX
pO3paxyHKOBUX AOKYMEHTiB abo Ha MOMEHT BWKOHaHHS BiAMOBIAHOMO PO3PaxyHKOBOrO AOKYMEHTa.

3.7.2. BukoHye roTiBkoBi ornepauii 3a PaxyHKOM 3a po3nopsimkeHHsM KrieHTa, Ha MiacTaBi HaneXHUM YMHOM OOpPMIIEHMX
KaCoBWX AOKYMEHTIB.

3.7.3. 3pilicHI0e AOroBipHe CNUcaHHs 3 PaxyHKy, BiAKpUTOro y baHky, B NOpsaKy BU3HAYEHOro UMM YHiBEpCaribHUM AOrOBOPOM.

3.7.4. 3pjicHioe obcnyroByBaHHa KnieHTa Ha MBP/MBPY.

3.7.5. 3[ilCHI0E NPUMMYCOBE CNUCaHHS (CTAFHEHHS) KOWTIB 3 PaxyHKy y BUNaakax, nepeadayeHnx YHisepcasibHUM JOroBOpOM Ta
YMHHMM 3aKOHOAABCTBOM YKpaiHu.

3.7.6. BukoHye iHwWi onepadii, nepeabayeHi YNHHUM 3aKOHOAABCTBOM YKpaiHu.

3.8. baHk Mae npaBO MPUNWHWUTK/BIAMOBUTUCA BiA HaAaHHA BaHKIBCbKUX MpOAYKTIB/MOCAYr, y TOMy 4YMCAi BiA MiANMCaHHS
BiANOBIAHWX 3asB A0 YHiBepcanbHOro A0roBopy, NPOBEAEHHS onepaLliit 3a PaxyHKOM, a TaKoX 3akpuTu BCi abo OKpeMi NOTOUHI paxyHKK
4YM NPU3YNUHUTK (TMMYACOBO) onepadii 3a HUMK, BiAMOBUTY B 06C/yroByBaHHi KnieHTa B HaCTyMHUX BUNaaKax:

3.8.1. [lii KnieHnTa Ta/abo onepauii KnieHTa He BignoBiaaloTb BMMOraM YHiBepcanbHOro A0rosopy abo BMMOraMm 3akOHOAABCTBA
YKpaiHu, B TOMY 4nCni, ane He 06MeXyuncb, peXxnuMy (yHKLIOHYBaHHS MOTOYHWUX paxyHKiB ( 3 ypaxyBaHHSM peXxxuMy dyHKLIOHYBaHHS
paxyHKiB 3i crieuiaslbHUM peXWMOM MOro BUKOPUCTaHHS (3apaxyBaHHsSi CTPaxoBWX KOLITIB) Ta/abo paxyHKIB 3 MPUNHSTTS rOTiBKOBMX
KOLWTIB Ans MoAanbworo ix nepekasy Ta/abo paxyHKiB 3i crieuiasibHUM peXMMOM WMOr0 BUKOPUCTaHHS (3apaxyBaHHS YOPHOBUIbCHKMX
KOLLITIB))/HasiBHOCTi HEO6XiAHMX KOLTIB Ha PaxyHKy (3 ypaxyBaHHsIM KOLUTIB Ha OnJiaTy KOMiCiliHOi BUHaropoam baHky), abo Taki aii KnieHTa
Ta/abo onepaLisi MaloTb CyMHIBHUI XapaKTep.

3.8.2. Y Bunaaky BiacyTHocTi B BaHky HeobxigHoi iHdopMauii Ta AOKyMeHTIB Ta/abo ix HeHagaHHs KnieHTom npotsrom 10
KaneHJapHWX JHIB 3 MOMEHTY HarnpaBneHHs BiANoBiAHO! BUMOru baHky.

3.8.3. CuctemaTuuHe npoBefeHHs KieHTOM onepauii, siKi MiCTATb O3HaKM Takux, WO MiansralTs 060B'A3KOBOMY abo
BHYTPILUHbOMY (DIHAHCOBOMY MOHITOPUHTY.

3.8.4. 3anepeyeHHs KnieHTa Wwoao po3kpuTTa 6aHKIBCbKOI TaEMHULI Ta/abo 06pobkn nepcoHanbHMX AaHux KnieHTa Ha ymoBax
nepenbayeHnx 3aKOHOAABCTBOM YKpaiHu.

3.8.5. dkuwo 3anutyBaHi KnienTom nocnyru/onepadii He nepeabayeHi Tapndamm baHky abo y baHKy BiACyTHi TEXHIYHI MOXIMBOCTI
OO iX HaJaHHS/NpoBeAeHHS.

3.8.6. B iHwux B1naagkax, nepeabayeHnx YHiBepcanbHUM AOrOBOPOM Ta YMHHWMM 3aKOHOAABCTBOM YKpaiHu.

3.9. KnieHT gopyyae baHky BignpaBunTH, 3acobamu enekTpOHHOro 3B'A3KYy B 3aXULLEHOMY BUIISAI, NOBIAOMIEHHS NPO BiAKPUTTS
Ta 3aKkpuTTs PaxyHkiB Kni€HTa 4O KOHTPOMOIOYOro opraHy MpoTSAroM CTPOKY, BU3HAYEHOro 3aKOHOAABCTBOM YKpaiHW. BaHK 3giicHIoe
BMAATKOBI onepauji 3a PaxyHKOM MoYMHaouM 3 AaTu, BU3HAYEHOI Y BiANOBIAHOCTI A0 3aKOHOAABCTBA YKpPaiHW, Ta NiCns BUKOHAHHS BCiX
BMMOr 3aKOHOAABCTBa YKpaiHu Ta/abo Bumor baHky.

3.10. dkwo npu BiakpuTTi PaxyHky BaHkom 6Gyae BCTaHOBNEHO HasiBHICTb woao KnieHTa B BaHky ny6niyHOro o6TsHkeHHs
pyXOMOro MaiHa, HakafleHoro Aep>XaBHUM BUKOHaBLIEM/NPUBATHUM BUMKOHaBLEM, BaHK 3ymnuHsie BUAaTKOBI onepauii 3a PaxyHkoM Ha
CyMmy OOTSDKEHHA Ta Hapae KnieHTy MoBIiAOMMEHHS NPO BiAKPUTTS PaxyHKY ANs BPYYEHHS AepXXaBHOMY BWMKOHABLIEBi/NpUBAaTHOMY
BUKOHaBLIEBbI. KIiEHT 3060B'A3aHuii noaatvt 40 baHKy AOKYMEHTU, Lo MiATBEPAXKYIOTb OTPUMaHHS A€PXXaBHUM BUKOHABLIEM/NPUBATHUM
BMKOHAaBLIEM MMOBIIOMJIEHHS.

baHK 3AiliCHIOE BMAATKOBI onepauii 3a paxyHKOM Micfisi OTPUMAaHHS MOBIAOMNEHHS AEPXXaBHOMO BWKOHABLS/MPUBATHOMO
BMKOHaBUS MpPO BIiACYTHICTb HEOOXIAHOCTI HaKNafeHHsl apeluTy Ha KOWTKU KiEHTa Ha PaxyHky abo sKWo JepXXaBHWM
BUKOHABELb/NPVUBATHUI BUKOHABELb HE MOBIAOMMB MpPO MPUIAHSITE PILIEHHS Y CEMMAEHHUM CTPOK MOYMHAIOYM 3 AaTW, 3a3HayeHoi y
BiAMITUI MPO OTPMMaHHS AepXXaBHUM BUKOHABLIEM/NPUBATHUM BUKOHABLIEM MOBiAOMEHHSI.

3.11. Y Bunagkax, nepeabaveHMx HOpPMATMBHO-MPaBOBMMWM akTamMu HauioHanbHoro 6aHky YkpaiHu, HOMepu Ta pekBi3uTu
PaxyHkiB Moxe 6yTu 3MiHEHO 3a iHiuiaTMBOIO BaHKy 6e3 yknaaaHHs 6yab-skux yrog Mixx CTopoHamu. Mpu 3MiHi HOMepiB Ta peKBi3uTiB
paxyHkiB baHk NoBuHeH HanpasuTh KnieHTy nonepeaHe NOBIAOMNEHHS He MeHLUe, HiX 3a 5 pobounx AHiB A0 AaTv 3MiHM  Byab-skuMm 3
HacTynHux crnocobis (Ha BMbip baHky):

. LUNSIXOM PO3MiLLieHHs iHopMaLii Npo Taki 3MiHW Ha iHpOopMaLifHMX cTeHaax y NpuMilleHHi BigaineHb BaHky;
. LUNSIXOM PO3MiLLeHHs iHopMaLii Npo Taki 3MiHW Ha odiuitHOMy caiTi baHKy B Mepexi IHTepHeT;
e iHWWM NPUMHSATHUM Ans BaHKy cnoco6om.

KnieHT pgopydyae baHKy BignpaBuTH, 3acobaMu e€neKTPOHHOro 3B'A3KYy B 3aXWMLLEHOMY BWrAsAi, NMOBIAOMIEHHS MPO BiaKpUTTS
HOBOro PaxyHKy Kni€eHTa O KOHTPOSOIOHOro OpraHy NpoTSAroM CTPOKY, BU3HAYEHOr0 3aKOHOAABCTBOM YKpaiHu.

3.12. MMoTouHi paxyHku KnieHTa 3aKkpvBalOTbCS Ha NiACTaBi 3asBM MPO 3akpuTTs paxyHKy KnieHta abo 3 iHwWwux niacras,
nepeabayeHnx YHiBepcasbHUM JOroBOPOM, BiAMOBIAHO A0 BUMOI YMHHOMO 3aKOHOAABCTBA YKpaiHU.

3.13. PexxnM po6oTn baHky/BiaaineHb BaHky, BU3HaYeHHs onepauiiHoro Ta nicnsionepauiitHoro Yacy o6¢nyroByBaHHs KnieHTis,
onepauifiH1in pernamMeHT MpUMOMy | BUKOHAHHSI MNaTDKHUX AOPYYEHb KIIEHTIB Ha MamnepoBMX HOCiSX Ta B €MEeKTPOHHOMY BUFNsgi,
BCTaHOB/MOETbCS BaHKOM CaMOCTIMHO OKPEMMM pO3MopsiAKEHHsIM/Haka3oM no BaHky Ta AoBoauTbCs A0 BigoMa KIIEHTIB LUNsSXOM
pO3MilLiEHHs BianoBigHOI iHchopMaLlis Ha JOLUL OronoweHb B NpuMilleHHi baHky/BiaaineHb baHky Ta/abo Ha caliTi baHky.

3.14. Po3paxyHKOBIi Ta KacoBi JoKyMeHTU KnieHTa npuiiMaloTbcst BaHKOM A0 BUKOHaHHS NpoTSroM onepadiiiHoro (po6o4oro) AHs
abo nicnsionepauiiHoro yacy. Mpu uboMy:

3.14.1. KacoBi JOKYMEHTM, NPUIAHSATI NPOTAroM ornepaLiinHoro Yacy (B TOMy YMCHi 34aBaHHS rOTIBKOBOT BUPYYKM A0 Kack baHky)
BipobpaxaloTbCst Ha PaxyHKy KnieHTa B Lel camuii onepauiiiuin (poboumnii) aeHb, a B micnsionepauiiinii Yac (BpaxoBytoun BUMXiaHi,
Hepob6oui Ta CBATKOBI AHi) — HE Mi3Hilue HAaCTyNHOro onepauiiHoro (po6o4oro) AHs;

3.14.2. Po3paxyHKoBi AOKYMeHTU KnieHTa B HaUiOHasbHili BantoTi NPUMHATI NPOTAroM onepauiiHoro abo nicnsionepaiiiHoro
Yacy BWKOHYIOTbCS BaHKOM — NpOTSIroM ABOX OMepauiiHMX AHIB B MeXax BHYTPILUHbO6aHKIBCbKOrO nepekasy KOLWTiB (paxyHoK
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OTpMMyBaya KOLUTIB, BKa3aHU B NIaThkHOMY AopyyeHHi KnieHTa, BiakpuTuiA B BaHKy), @ B Mexax Mik6aHKIBCbKOro nepekasy KOLUTIB
(paxyHOK OTpuMMyBaua KOLUTIB, BKa3aHWii B NiaTKHOMY AOpYyYeHHi KnieHTa, BiAKpUTWIA B iHWOMY 6GaHKy/yCTaHOBI) - MPOTAroM TpbOX
onepauifHux aHis.

3.14.3. Po3paxyHKOBi IOKyMeHTH KnieHTa B iIHO3EMHII BantoTi BUKOHYIOTLCS BaHKOM B MeXax CTPOKY, MOroAXeHoro 3 KnieHTom,
3 ypaxyBaHHSAM pexuMy yHKLIOHYBaHHS KOPECMOHAEHTCbKUX PaxyHKiB 3rigHO 3 MiKOaHKIBCbKMMKM A0OroBOPaMM MpO BCTAHOBSIEHHS
BaHKOM KOpeCrnOHAEHTCbKMX BiAHOCMH Ta 3a YMOBW HafaHHsi KnieHToM A0 BaHky BCiX HEOBXiaHUX AOKYMEHTIB ANisi 34iicHEeHHs1 baHkoM
BaJIOTHOrO KOHTPOJIIO BiANOBIAHO 0 3aKOHOAABCTBA YKpaiHM Ta YMOB YHiBepcasibHOro 4orosopy.

3.14.4. KnieHT noga€ po3paxyHKOBi AOKYMEHTM A0 baHKy Ha nanepoBunx HOCIsIX, @ Y pa3i BUKOPUCTaHHS cUCcTeMn «IHTepHeT-baHk
«icON business» - y BUrnsai eneKTpoOHHUX PO3PaxyHKOBUX AOKYMEHTIB. YeproBiCTb BMKOHaHHS BaHKOM po3paxyHKOBWMX [AOKYMEHTIB
KnieHTa BU3HAYa€ETbCA YMHHMM 3aKOHOAABCTBOM YKpaiHu.

3.15. 3apaxyBaHHs kowTiB Ha PaxyHok KnieHTta:

3.15.1. MNpu HaaxomkeHHi 10 baHKy NpoTaroM onepauinHoro (pobo4oro) AHA CyM NepekasiB Ha KopUcTb KnieHTa, WO nianaraloTb
3apaxyBaHHIO Ha PaxyHKy, ix 3apaxyBaHHs Ha PaxyHKu 3[IMCHIOETLCS B TOM caMuil AeHb abo B 3a3HayeHy MiaTHWKOM AaTy BaltoTyBaHHSI.

SKIWO AaTa BanOTyBaHHSA MPUNAZAE Ha BUXIAHWIA, HEpPOGOUMii abo CBATKOBUIM AeHb, baHK 3apaxoBye KOWTWM Ha PaxyHKM Ha
MoYaTKy MepLIOro onepauiiHoro (poboyoro) AHS HACTYMHOMO 3a AHEM, SIKUI BU3HAUYEHUI AATOKO BaOTyBaHHS.

3.15.2. Mpy HaaXoMKEHHI ANs 3apaxyBaHHA Ha PaxyHOK nepekasy B HalioHasNbHil BanioTi 3 MalbyTHBOIO AATOI BaNOTYBaHHS,
baHK noBigoMnsie npo uUe KnieHTa WisixoM nepedadi BigmnoBigHOrO MOBIAOMAEHHS KNiEHTY He Mi3Hile HacTynHoro onepauiiHoro
(poboyoro) AHA 3 AaTU HAAXOMKEHHS BiANOBIAHOMO PO3PaxyHKOBOroO AOKYMEHTY.

3.15.3. 4KLo Yy nepekasi, Wo HaAilwoB A0 baHKy, HEBIPHO 3a3HaueHi PEKBI3UTU NS 3apaxyBaHHS KOLWITIB Ha paxyHok, BbaHk Mae
npaBO 3apaxyBaTW KOLWTW Ha paxyHOK «[l0 3'ACyBaHHS» Ta MNOBEPHYTU KOWTW 6aHKy NnaTHUKA, SKWO YTOYHEHHS PEKBIi3UTIB Ans
3apaxyBaHHsl He HajaHe.

3.15.4. Y B1MnaaKy 3apaxyBaHHsl Ha PaxyHOK KOLUTIB, L0 He HanexaTb KnieHTy, KnieHT 3060B'd3aHuUIN HeraimHo noBiAoOMMTM Npo
e BaHk Ta NpoTsarom Tpbox onepaviiiHux (po6ourx) AHIB HagaT Ao baHKy nnaTixHe AopyyeHHs (abo iHLWwe po3rnopsakeHHs, odopMieHe
3rigHo BUMOT BaHKy) Ansi NOBEPHEHHS NOMUJIKOBO 3apax0BaHWX KOLLTIB.

Y pasi NOMWIKOBOrO 3apaxyBaHHS KOWTIB Ha PaxyHok KnieHTa 3 BMHM BaHky, KnieHT gopy4va€e baHKy nicnsi BUSIBAEHHS
MOMMWIIKOBOrO 3apaxyBaHHsl 3AIMCHUTW AOroBipHe CrnucaHHs (MeMopiasibHUM OpAepoM) 3i CBOro PaxyHKy CyMM KOLUTIB, MOMMJIKOBO
3apaxoBaHoi, i nepepaxyBaTy iIX HaNeXHOMy OTPUMyBa4y Ha NiACTaBi BHYTPILWHLOMO po3nopamxeHHs banky, npy uboMy KnieHT He 6yae
MaTW BUMOT, LOAO BiALLIKOAYBaHHSA 36UTKIB, MOB’A3aHUX 3 TaKUM NOBEPHEHHSM.

He BperynboBaHi UuM YHiBepcanbHUM AOFOBOPOM MWUTaHHS LWOAO NOBEPHEHHS MOMMUIKOBO CMMCaHWX/3apaxoBaHWX KOLWTIB 3/Ha
PaxyHok KnieHTa, WO MOMY He HanexaTb, BUPILLYIOTLCS Y MOPSAKY, BUSHAYEHOMY UMHHUM 3aKOHOAABCTBOM YKpaiHW.

3.16. Po3nopspxeHHs kowTaMm Ha PaxyHky Knienta:

3.16.1. KJiEHT CaMOCTIIHO PO3MOPSIAKAETLCS KOWTAaMM Ha CBOMY PaxyHKy 3@ BMHSITKOM BMMAAKiB Ta BignoBiAHO O BMMOT,
BM3HaAYeHWX 3aKOHOAABCTBOM YKpaiHW Ta YHiBepcasibHUM AOroBOPOM.

3.16.2. KnieHT 3AiiiCHIOE PO3NOPSIKEHHS KOWTaMU Ha PaxyHKy Ha NiACTaBi HaNeXHWM YMHOM O(OPMMEHMX PO3PaxyHKOBUX
[OKYMEHTIB B MeXaXx 3a/IMLLIKY MPOLIOBUX KOLTIB Ha PaxyHKy CTaHOM Ha NMo4YaTok onepaviiHoro (po6o4oro) AHs, a TakoX, 3 ypaxyBaHHsIM
CyM, LU0 HAAXOASTb Ha MOro paxyHOK MpOTSAroM onepaLiiHoro (po6o4yoro) AHsI, 3a YMOBY, LU0 CyMa 3a/IULLKY KOLUTIB € AOCTaTHLOIO AMs
BMKOHaHHS noaaHoro KnieHToM po3paxyHKOBOro Ta/abo KacoBOro AOKYMEHTY Ta ofHouacHoi cnniatu KnieHTom baHky pa3oBoi Ta/abo
LLOMICSIYHOI KOMICii 3@ HagaHHs nocnyrv (NpoBeaeHHs onepadii).

HapaHHa BaHkom KnieHTy nocnyr, siki 6e3nocepegHbo He BiAHOCATLCA A0 PO3PaxyHKOBO-KAacoBOro 06cnyroByBaHHs Ta/abo He
nepeabayeHi TapudHUM NaKeTOM, 3AIMCHIOETLCA Ha MiACTaBi OKPEMUX [OrOBOPIB.

3.17. Oco6nmBoCTi 06CcnyroByBaHHsl NnoTouHoro PaxyHka KnieHTa B iHO3eMHii BanioTi:

3.17.1. baHK 3AjiiCHIOE 3apaxyBaHHs KOLITIB B iHO3EMHIli Ba/lOTi HAa MOTOYHMI PaxyHOK Ta BMKOHYE pO3paxyHKOBI [OKYMEHTU
KnieHTa B iHO3eMHiII BantoTi nvLle 3a YMOBW HafaHHs KnieHTOM A0 baHKy 0chopMIEHUX HaNEXHUM YMHOM BCiX AOKYMEHTIB, O HEOBXiaHi
Ans ineHTudiKauii Ta Bepudikauii KnieHTa, cBigYaTb Npo NpaBOMIpHICTb 3AIMCHEHHS KIiEHTOM nepekasy B iHO3eMHI BantoTi Ta/abo €
AOCTaTHIMU ANst 3AiACHEHHS! BaHKOM BanOTHOMO KOHTPOSO BIiAMOBIAHO A0 BMMOI UMHHOTO 3aKOHOAABCTBA YKpaiHW Ta BHYTPILLHIX
[OKYMeHTiB BaHky.

3.17.2. 3apaxyBaHHs KOLITIB B iHO3EMHIl BantoTi Ha PaxyHok KnieHTa 34iMcHIOETbCS BaHKOM BianMoBiAHO [AaTu BantOTyBaHHS,
3a3HayeHoi B MOBIAOMMEHHI NPO nepekas, abo He Mi3Hiwe AHS, HaCTyMHOro 3a AHEM OTPUMaHHS BaHKOM BUMMCKM 3 KOPECMOHAEHTCHKOMO
paxyHky Bif 6aHKy — KOpeCroHAeHTa. SKLIO BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHW KOLUTY B iHO3EMHIl BantoTi NiAnsAraloTs nonepeaHsoMy
3apaxyBaHHIO Ha po3noginbunil paxyHok B BaHky, CTpok 3apaxyBaHHs KOLLTIB Ha PaxyHOK MOAOBXYETLCS Ha Yac, MPOTSroM SIKOro KOLITK
3HAXOAMTUMYTbCS Ha PO3MOAINbYOMY paxyHKY, a TakoX HeobXiAHOro Ans NpoAaxy iHO3EMHOI BasoTH, 3apaxoBaHoi Ha PO3Moainbunii
paxyHOK, Ta/abo BUKOHAHHS iHLIMX BUMOI YMHHOMO 3aKOHOAABCTBa YKpaiHu, Ta/abo BuMor BaHky.

3.17.3. baHK 34ilCHIOE 3apaxyBaHHs/Mepekas KOoWTiB B iHO3eMHii BanoTi Ha/3 PaxyHOK(-Ky) 3a yMoBM 06OB'I3KOBOr0
BiALWKoAyBaHHS KnieHTOM BCix BWATpaT Mo cnnaTi baHKOM MoB'A3aHMX 3 Takol onepauielo KOMICiMHWMX BuHaropog (BuTpaT) 6aHkiB —
KOPECMOHAEHTIB.

3.17.4. KnieHT Mae npaBo OTPMMyBaTW NOC/YrY MO 06C/TYroBYBaHHIO HA BaIlOTHOMY PUHKY, Ha HAacTYMHUX YMOBaX:

3.17.4.1. KnieHT gopyyae, a baHk npuiMae Ha cebe 3060B's3aHHS Bif CBOro iMeHi i 3a paxyHok KnieHTa 3ailicHioBaTK HeobXiaHi
(iHaHCOBI onepaduii Ans AOCArHeHHs MeTh Mo peanisauii abo npuadaHHIO BanloTHUX KowTiB Ha MBP/MBPY;

3.17.4.2. iHo3eMHa BantoTa, CyMa i Kypc iHO3eMHOi BastoTh, NOPSAOK PO3PaxyHKIB BUSHAYAETLCS WSXOM 0DopMeHHs KiieHToM
3as1BKM BiANOBIAHOI POpMK, BCTAHOBNEHOI HOPMAaTMBHO — NPaBOBMMM akTaMu HauioHanbHoro 6aHKy Ykpainu;

3.17.4.3. baHk 3060B'A3yeTbCs BUKOHATW AOPYHEHHS 0cobucTo. baHk Mae NpaBo Ha B1Haropoay, 3rigHo yMOBaM YHiBepcanbHOro
[0roBopy.

3.17.4.4. KnieHT 3060B's3yeTbcs 3ab6e3neunt BaHk HeobXigHMMM TIPOLIOBMMM KOWTaMM (BKItOYAOUMM CyMy KOMICIHOI
BMHaropoau baHky 3rigHo Tapudis) Ans BUKOHAHHS AOPYYEHHSI.

3.17.4.5. KnieHT fopyyae BaHky cnvcyBaTy 3 PaxyHKy, CyMy B FpUBHI B pO3Mipi, LLO NOTPIGHMI ANst KyniBi iHO3eMHOi BanoTv (B
TOMY UYMCNi SIKILO FPUBHEBUX KOLLTIB, NepepaxoBaHux KniEHTOM HeoCTaTHLO AN KyniBni iHO3EMHOI BanloTH); CyMy B iIHO3EMHIli BantoTi 3i
CBOro PaxyHKy B iHO3eMHIi1 BantoTi, WO Nianisira€ NpoAaxy, a Takox CyMy 360py/MWTa B FPUBHI, WO HApaXOBYETLCS, YTPUMYETLCS Ta
nepepaxoByeTbCsl A0 OlomxeTy 3 onepauii KyniBni 6e3roTiBkoBOi BanoTU (SKWO Takui 36ip/MUTO  BCTAHOBMEHWI UYMHHUM
3aKOHOAABCTBOM), Ta YTPUMyBaTV CyMy KOMICIIHOI BUHAropoam B FPUBHSIX 3rigHO 3 AitounMu Tapudamm.

3.17.5. BukoHaHHs baHkoM 3asB Npo KyniBao/npoaax/obMiH iHO3eMHOI BantoTu:

3.17.5.1. [ind 3pificHeHHs onepaLii 3 KyniBni/npoaax/obMiH iHo3eMHOI BantoTM Ha MBPY, KnieHT y BCTaHOB/EHI CTPOKM Haflae
Ao BaHky 3asBy Ha KyniBno/npoaax/obMiHy iHO3eMHOI BanoTh BCTaHOBNEHOT OpPMUM | AOKYMEHTU, nepeadayeHi HOpMaTMBHO-MPaBOBUMHU

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 14 3 108.
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[oKkyMeHTaMK HauioHanbHoro 6aHky YkpaiHu 3 nuTaHb TOPriBAi iHO3EMHOK BanioTol abo iHWKMMM 3aKOHOAABYMMM AOKYMEHTaMK Afist
3[icHeHHs BaHKOM yHKUIN areHTa BankoTHOMO KOHTPOSIHO.

3.17.5.2. baHK nepepaxoBye CyMy KYMeHUX Ba/llOTHWUX KOLUTIB Ha MOTOYHMI BaNlOTHWUIM paxyHOK KniEHTa B CTPOKM BCTQHOBMEHI
3aKOHOAAaBCTBOM.

3.17.5.3. KnieHT 3060B'A3aH1i1 AOTPUMYBaTMCS NpaBun Kyniesi BatoTy BiAMNoBiaHO A0 BUMOI YMHHOMO 3aKOHOAABCTBA YKpaiHu.
SAKLWO KyrneHa BantoTa He byze BUKopucTaHa KnieHTOM 3a NpusHayeHHsIM Y BCTAHOBIEH] 3aKOHOAABCTBOM YKpaiHu CTpoku, baHk 3gilicHioe
060B'sI3K0BUI NPOAAX KYM/IEHOI BaNtOTH.

3.17.5.4. baHk nepepaxoBye Ha MOTOYHWUM paxyHOK KrieHTa rpuBHEBUI €KBIBANEHT peanisoBaHOl iHO3EMHOI BanioTU B A€Hb
HaXOMKEHHS BiANOBIAHOT CYMU B PUBHSAX Ha KOPECMOHAEHTCbKMIA paxyHOK BaHky.

3.17.5.5. Ha Bumory KnieHTa, nicns 3gilicHeHHs1 onepauiit 3 Kynisni/npoaaxy/o6MiHy iHo3eMHOI BantoTh, baHk Hagae KnieHTy
iHdopMaLito y NMcbMOBIl abo enekTpOoHHiN dhopMi (y BUrnsai BUNMUCKM 3 0cO60BOro paxyHKy) Npo cyMy KynneHoi abo npoaaHoi iHo3eMHol
BaJIlOTH, KYPC, 3a SIKMM iHO3eMHa BastoTa byna KynneHa abo npoaaHa Ha MBPY, cyMy BCix BUTpaT, Siki cnnaTtve KnieHT 3a npoBeaeHHs
Lmx onepaduini. Takox baHk Hagae iHdopMaLilo LWoao Kypcy, 3a SKMM iHO3eMHa BantoTa 6yna KynneHa B HauioHanbHoMy 6aHKy Ykpaitu
abo npopaHa HauioHansHOMy 6aHKy YKpaiHu.

3.18. Onepauii 3 rotiekoro 3a PaxyHkom KnieHTa:

3.18.1. CtopoHaMu BCTAHOBJIOKOTLCA HACTYMHI CTPOKM 3AaBaHHS KnieHTOM roTiBKOBOI BMPYyYkM A0 BbaHKy: LWOAeHHO Ta
CaMOCTilHO KnieHTOM.

CTpoKM 3AaBaHHS rOTIBKOBOI BUPYYKM MOXYTb NepernsaaTuch Y 3B'A3Ky i3 3MiHAaMK 3akoHoAascTBa abo 3a 3rogoto CTopiH 3a
HasBHOCTI BiANOBIAHNX (PaKTOpiB 06'EKTUBHOrO XapakTepy.

3.18.2. BcTaHoBNEHHS NiMiTy kacu KrieHTa npoBoanTbCst KNiEHTOM CaMOCTIlHO, BifiNOBIAHO A0 BUMOT 3aKOHOAABCTBa YKpaiHu.

3.18.3. 3a HeobXigHOCTi OTPMMaHHS FOTIBKOBUX KOLWTIB B Kaci baHky, KnieHT 4o 13-00 roamHu poboyoro AHsi, Wo nepeaye AHo
OTPUMaHH$ KOLWWTIB, Haaae A0 baHKy 3asBKy Ha 3annaHoBaHe 3HSTTS FOTIBKWM Ha HacTYMHWIA onepauiviHuil (pobounit) aeHb. BaHk Mae
npaso BiAMOBUTW KnieHTy y BuAadi roTiBKOBMX KOLUTIB Y BUMAAKY HEHafaHHS HUM 3asiBKU HanepeaoAHi AHS OfepXKaHHS roTiBku. 3a
BMAayy CyMW rOTIBKOBMX KOLITIB AeHb B AeHb 6e3 nonepeaHbOoro 3aMoBneHHsl, BaHK Mae npaBo yTpuMaTu [OAATKOBY KOMICiO 3a
TepMiHoBICTb 3rigHo Tapudis.

3.19. NMiaTBepa)xeHHA onepauiii 3a paxyHkaMu:

3.19.1. baHk 3a BuMoroto KnieHTa ApyKye BUNMCKY 3 0COBOBOrO paxyHKy KnieHTa 3a yMOBW HasiBHOCTi PyXy KOLUTIB 338 paxyHKOM
OCTaHHbOro. Bunucka (y naneposiit popMi) HaaaeTbest KieHTy 3a NepLLOO Oro BUMOroH, ane He paHille HacTyrnHOro pobo4oro aHs 3a
AHeM NMpoBeAeHHs onepaLii 3a paxyHKOM.

Bunucka Moxe 6yTv HagaHa ocobaMm, siki MalOTb MpaBo po3nopsmkaTncs PaxyHkamu KnieHTa, 3rigHO HapaHux KnieHTom
[IOKyMeHTiB , abo AoBipeHiii ocobi KnieHTa Ha niacTasi AoBipeHOCTi.. Y pasi BTpaTu KIiEHTOM BUMUCKU 3 MOro 0cO60BOrO paxyHKy 3a
nucbMoBUM 3anuToM KnieHTa BaHk, NpoTaromM TpboX pobounx AHIB 3 AHA OTPMMaHHSA NMCbMOBOro 3anuTy KnieHTa Hapae aybnikaTtu
BMIMMCOK,NPX YMOBI OAHOYACHOI CriaT KoMicii 3rigHo Tapudis baHky,.

YMOBUM Ta NepioanYHICTb HaaaHHS BaHKOM BMMUCKM NMPO pyX KOLUTIB, BU3HAYEHI AaHWM MYHKTOM YHiBepcanbHOro OroBopy Moxe
6yTn 3MiHeHa 3a 3rogoto CTopiH Ha niacTasi MMCbMOBOI 3asBK KrieHTa.

3.19.2. KpimM HagaHHSA BUMUCOK MO PaxyHKy, 3a okpeMoto 3asiBoio KrieHTa Ha MigkoyeHHs 3rigHo 3 wabnoHoOM HaBeaeHuM y
Hopatky N22 no paHoro YHiBepcanbHoOro gorosopy, baHk Hagae KnieHTy nocnyry «SMS-iHdopmep», a came, Haacvnae iHcdopmadiio npo
3AiMicHeHy onepallito Ta 3a/MLWOoK KOLWTIB Ha PaxyHKy KnieHTa Ta/abo npo pyx KowTiB 3a PaxyHkoM Kni€eHTa OAHWM i3 HacTyrHMX crocobis,
CaMOCTIlHO BM3HaYeHMX BaHKOM: LIASIXOM HaZCWMNaHHS BianoBigHOro SMS-MoBiAOMMEHHS] HA HOMep/HOMepU MOBINbHUX TenedoHiB, Wo
BKka3aHi KnieHToM y 3asBi abo LWnsaxoM HaacunaHHs BianoBigHoi iHdopMaii 3a gonomoroto Mecenxepy Viber.

Po3mip onnatn 3a nocnyry «SMS-iHdopMep», a TakoX pernameHT HaACMIaHHS MOBIAOMSIEHb PErnaMeHTYETbCA [AilYnMu
Tapudgamu baHky.

Y pasi, akwo Tapudamm nepeabaveHa onnata, CyMa sIKOI 3a/1€XUTb Bif KiNbKOCTi HagicnaHux NoBiaoMfeHb, 06K KifbKOCTi
HagicnaHux NnoBiaoMIeHb 34INCHIOETLCS CAMOCTIMHO BaHkoM. Y pasi po36iKHOCTEN Y KiNbKOCTi NMOBiAOMNEeHb Mk 061ikoM BaHKy Ta 06ikoM
KnieHTa, nepeBary mMaioTb AaHi 06niky baHky.

3.19.3. 3 MOMeHTY HadaHHs B BaHk 3asiBM Ha MigkNtoYeHHs Ao nocnyru «SMS-iHdopmep», KnieHT B TOBHOMY 06Csi3i npuiMMae Ha
cebe pu3nKkK, NOB'A3aHi 3 OTPUMaHHSM BnacHMkamu TenedoHiB (BkasaHux y 3asBi KnieHTa Ha migkntoyveHHs 3rigHo Ao nocnyrn «SMS-
iHpopMep») iHdOpMaLil NPo 3anuWIKM Ta PyX KOLWTIB 3a paxyHKoM/paxyHkamu KrieHTa, Sika MOXe CTaHOBWUTU KOMEpLIHY,
KOHDiAEHHUINHY TaeMHULIIO KnieHTa Ta/abo 6aHKIBCbKY TaEMHULIIO.

Y pasi nigkntoyeHHs ao nocnyrm «SMS-iHdopmep», baHk He Bianosiaae:

— 3@ MOXJIMBI Hacnigkn NOTPanasHHS A0 TpeTix ocib iHdopMauii Npo 3anuwkn Ta onepawii No paxyHKax y pasi noTpanisHHS
NiaKMoYEHOro o nNocnyrv TenedoHy A0 TPETiX 0cCi6; y pasi nopylleHHs KoHDIAEHLIMHOCTI B Mepexax onepaTopiB MO6ifbHOro 3B'A3Ky
Ta/abo B Mepexax KOMMaHil, Lo HaaalTb NOCIYr 3 MEPECUIKU NOBIAOMAEHb, Ta 3 iHLUMX MPUYKH, WO He 3anexaTb Big baHky;

- Y pasi HecaHKLioHOBAHOro BTPYYaHHs B pob0oTy MobinbHOro TenedoHy KnieHTa, LWo CpUUMHUAK Al TpeTix ocib abo 310BMUCHUM
nporpamMHmii 3aci6 (TposiHCbKa Nporpama,BipycHa nporpaMa ToLLo);

— 32 3aTPUMKM Yy JOCTaBLi Ta TepMiHM AocTaBkM SMS-NoBifOMNEeHb/NOBIAOMEHb 3a AonoMorolo Mecerxxepy Viber, Lo BUKIMKaHI
360sMM B pob0oTi Mepexi onepaTopiB MObINIbHOMO 3B'A3Ky Ta/abo B Mepexax KOMNaHii, WO HaaaloTb NOCiyri 3 NePeCcUsiki NOBIAOMIEHD;

— 33 HeHanexHy JOoCTaBKy Ta/abo BigobpaxkeHHs1 MOBIAOMNEHb, WO BUKIMKAHA TEXHIYHOIO HE3AATHICTIO MOBinbHOro TenedoHy
npuiMaT Ta 06poBASTU MOBILOMIEHHS (30KPEMA, MOBIAOMMIEHHSI KMpUMUElo Ta/abo MOBIAOMNEHHS, IO CKIAAAtOTbCA 3 KiflbKOX
CEerMeHTiB.

3.19.4. baHk 3[iliCHIOE NepeaaBaHHs/MoOBEPHEHHS KniEHTy MOro po3paxyHKOBUX [OKYMEHTIB, LIO MiATBEpAXYOTb
CMMCaHH$/3apaxyBaHHs KOWTIB 3/Ha PaxyHky/ok KnieHTa abo iHWMX AOKYMEHTIB, ocobucto KnieHTy (Moro yrnoBHOBaXeHi 0cobi) abo
pa30oM i3 BUMMCKOIO 3 paxyHKy (3a BuMoroto KnieHTa) B AeHb i HagaHHs KnieHTy, sKLWo iHWwe He nepeabayeHo ymoBaMu [Jorosopy.

3.20. OcobnmuBocti o6cnyrosyBaHHs PaxyHky KnieHTa BigkpuTOro ans 3apaxyBaHHA CTPaxOBMX KOWITIB Ha
3arasibHOO60B’sI3KOBe Aep)>kaBHe couUiaJibHe CTpaxyBaHHSi y 3B'i3Ky 3 TMMYacoOBOK BTPaToOl npaue3paTHoOCTI Ta
couiaZlbHUM CTpaxyBaHHSAM Y 3B'A3KY HeLaCHUM BUNaAKOM:

3.20.1. [1o okpemoro PaxyHky B HaLiOHa/bHill BastoTi, BIAKPUTOrO /15 3apaxyBaHHs CTPAaxoBMX KOLUTIB Ha 3araibHO060B's3KkoBe
AepXXaBHe collianbHe CTpaxyBaHHS N5l 3AiMCHEHHS MaTepiasibHOro 3abe3neyeHHsl, CTPaxOBUX BUM/AT Ta HaflaHHs couianbHUX MOCyr 3a
couianbHUM CTpaxyBaHHSAM Yy 3B'A3KY 3 TWM4YaCOBOKO BTPATO0 MpaLe3daTHOCTi Ta couiafbHUM CTPaxyBaHHSM Yy 3B'S3Ky HELACHWUM
BWUMaAKOM, 3aCTOCOBYETbCS MPaBOBUIM PEXWUM, BU3HayeHWii 3akoHOM YkpaiHu «[po 3aranbHOO6OB'sI3kOBE [epXxaBHe coLianbHe
CTpaxyBaHHs» B pepaakuii 3akoHy YkpaiHu «[po BHECEHHs1 3MiH A0 AesKMX 3aKOHOAAaBYMX akKTiB YKpaiHu Woao pecopMyBaHHS

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 15 3 108.



c c o N c o R D AKIIOHEPHE TOBAPUCTBO «AKIIOHEPHU KOMEPIIMHUA BAHK «KOHKOP/I»

3aranbHOODOB'A3KOBOr0 AepXKaBHOMO COLianbHOIrO CTpaxyBaHHA Ta neranisauii ¢poHay onnatv npaui» Big 28.12.2014, N9 77-VIII (3i
3MiHaMM | JOMNOBHEHHSIMM), 30KpeMa:

3.20.1.1. CTpaxoBi KOLITM, 3apaxoBaHi Ha OKpeMuit PaxyHOK B HaLiOHasbHiN BantoTi, MoXyTb ByTM BUKOpUCTaHi KnieHToM
BUKJ/IOYHO 32 LifIbOBUM MPU3HAYEHHSM, Ha HaJaHHS MaTepianbHOro 3abe3neyveHHs Ta couianbHUX NOCIYr 3acTpaxoBaHnM ocobaMm 3rigHo
3akoHy YkpaiHu «[po 3aranbHO060B'A3K0BE Aep)KaBHE CouiasibHe CTpaxyBaHHS» B peaakuii 3akoHy YkpaiHu «[po BHECEHHS 3MiH A0
[esiKMX 3aKOHOAaBYMX akTiB YKpaiHu woao pedopMyBaHHS 3aranbHO060B'3K0BOro Aep)XaBHOro couiasibHOro CTpaxyBaHHA Ta neranisadii
¢oHay onnatu npaui» Bia 28.12.2014, N 77-VIII (3i 3MiHaMK | AONOBHEHHSAMM).

3.20.1.2. CTpaxoBi KOLWTW, 3apaxoBaHi Ha OKPeMWU PaxyHOK B HaLiOHasIbHi BantoTi, He MOXyTb 6yTW CrpsiMOBaHi Ha
3a/10BOSIEHHSI BUMOI KpeauTopiB, Ha CTSIFHEHHS! Ha MiACTaBi BMKOHABUYMX Ta iHWKMX AOKYMEHTIB, 338 SIKUMW 3[IMCHIOETHCS CTAMHEHHS
BiAMNOBIAHO A0 3aKOHOAABCTBA YKpaiHu;

3.20.1.3. Y BUNaaKy NopyLUeHHsI NPOBaDKEHHS y cripaBi Npo 6aHKpyTCTBO KrieHTa, CTpaxoBi KOWTKM, 3apaxoBaHi Ha OKpeMuit
PaxyHok B HaLioHanbHil BantoTi, NOBEPTAOTLCS A0 BiANOBIAHOI CTPYKTYpy POHAY couianbHOro cTpaxyBaHHs. LM KnieHT Hapae BaHky
npaBo 3AIMCHIOBATM AOroBipHE CMMCaHHS KOLWTIB 3 OKpeMoro PaxyHKy B HaUiOHambHil BanioTi Y BUNaAKy MOPYLUEHHS! BNPOBAKEHHS Y
cnpasi Npo 6aHKpyTCTBO KnieHTa y CyMi BCbOro AOCTYMHOrO 3asMWKy CTPaxoBMX KOLWTIB Ta nofasblumii iX nepekas Ha BiAmnoBigHMiA
paxyHok ®oHAy couianbHOro CTpaxyBaHHS.

3.20.1.4. Skwo KnieHT nogaB Ao baHKy po3paxyHKOBUIA AOKYMEHT, SIKMM iHILLIOETbCA Mepekas KOLWTIB 3 OKPeMOoro PaxyHKy B
HauioHasbHil BantoTi, WO CynepeynTb NpaBOBOMY PeXWMy Lboro PaxyHky, BaHk Mae npaBo MOBEpHYTW BiAMOBIAHWI po3paxyHKOBUI
[OKYMEHT 6e3 BUKOHaHHS, SIK Takui1, LU0 He BiAMoBIAAE 3aKOHOAABCTBY Ta YHiBEpCaNbHOMY 10roBOpY.

3.20.1.5. KnieHT gopyyae baHky 3piiicHi0BaTH OrOBipHe CrivcaHHs Bcix nepeabaveHux Tapudamn KoMicii 3a 06CyroByBaHHS
PaxyHKy i3 cneujanbHUM peXvMoM BUKOPUCTaHHS 3 iHLWOro NoToYHOro PaxyHKy KnieHTa BigKpUTOro B baHKy, pexxmM BUKOPUCTaHHS SIKOro
[O3BONISIE 3AiICHEHHS BIANOBIAHMX NnaTeXiB.

3.20.2. CtopoHu aoMoBUAnCL, Ta KnieHT aae po3nopsakeHHs baHKy NpoueHTU, HapaxoBaHi Ha 3a5uLWOoK KOLWTIB Ha PaxyHKy i3
creuianbHUM peXxMMoM BUKOPUCTaHHST (SIKWO Taki 6yayTb HapaxoBaHi 3rigHo TapudiB baHKy), nepepaxoByBaTh Ha MOTOYHWMI paxyHOK
KnieHTa, BiakpuTUiA B BaHKy.

3.21. Oco6aumBocTi 06CcnyroByBaHHs PaxyHKy 3 NPUIMHATTA roTiBKOBMX KOLUTIB A1 NOAAJIbLLIOIO iX nepexkasy:

3.21.1. PaxyHOK 3 NPUIHSTTS FOTIBKOBMX KOLWTIB ANs MOAASbLIOrO iX Nepekasy Npu3HayeHwit Ans 3apaxyBaHHS B NOBHOMY
06C13i KOWTIB (BK/OYAOUM CyMy KOMICIMHOI BUHAropoam), NpUMHATUX HeGaHKIBCbKMMK iHAHCOBMMM YCTaHOBaMM abo KeMepLjiiHUMK
areHTamu 6aHKiB rOTIBKOIO A5 NOAANBLLOrO iX nepekasy.

3.21.2. He [0NyCKaETbCS 3apaxyBaHHA Ha PaxyHOK 3 MPUIHATTS KOLWTIB A8 NOAANbLIOro iX nepekasy, KOLWTiB NPUAHATUX Big
NNaTHWKIB y 6e3roTiBKOBIi (opMi.

3.21.3. Ha PaxyHOK 3 MPUMHSATTS FOTIBKOBMX KOLUTIB AJ1si MOAASBLIONO X Mepekasy MOXYTb 3apaxoBYBaTUCS KOLWITK, WO 6ynu
paHille MOMW/IKOBO NepepaxoBaHi 3 Uboro PaxyHKy. Taki KOLTW 3apaxoBYHOTbCS Ha PaxyHOK 3 MPUAHSATTS KOLWTIB A1s NOAanbLIOro
nepekasy y CyMi, LLO He NepeBuLLYE paHille nepepaxoBaHy 3 HbOrO.

3.21.3. HebaHkiBcbki (hiHaHCOBI YCTAHOBM MEPEPaxOBYHOTb KOLWITH 3 PaxyHKy 3 NPUNHSTTS KOLUTIB ANs NoAasbLUoro iX nepekasy
ANS 3[iliCHEHHsT orepauiii, MOB'A3aHMX 3 MepeKkasoM KOWTIB, Y TOMy YMCTi ANs: po3paxyHKiB 3 OTpUMyBayaMmy, nepekasy KOLUTIB
pO3paxyHKOBOMY 6aHKy MaTiKHOI CUCTEMM, YUACHUKAM NNATKHOI CUCTEMM, HA iHLLUI BNACHI NOTOYHI paxyHKW, NepepaxyBaHHs KOMICIAHOI
BMHaropoau, 34iMCHEHHS aBaHCOBMX abo 3a6e3mnedyBanbHUX NaTexis, 3M4IMCHEHHS iHLWIMX onepaLili, NoB’A3aHMX 3 MEPEKasoM KOLUTIB,
SKi He cynepeyaTb YMHHOMY 3aKOHOAABCTBY YKpaiHM Ta HOpMaTUBHO-NPaBoBKM akTam HBY.

3.21.4. KoMmepuiiHi areHT 6aHKiB NepepaxoByloTb KOWTW 3 PaxyHKy 3 MPUAHSTTS KOWTIB ANS MOAANbLUIOro iX nepekasy
BUKJTIOYHO 6aHKy, 3 IKUM yKJTaZIeHO areHTCbKUI A0roBIp, @ KOMICiliHy BUHaropoAy Ha iHLUi BMACHi MOTOYHI paxyHKU. KOMepUiiHi areHTu
6aHKiB 3AIMCHIOITb iHWI onepauii 3 PaxyHKy 3 MPUIAHSTTS KOWTIB ANS MOAA/BbLIOrO iX Nepekasy, siki He CynepeyaTb UYMHHOMY
3aKOHOAABCTBY YKpaiHW Ta HOpMaTUBHO-NpaBoBuM aktaMm HBY.

3.21.5. KnieHT fopyyae baHky 3AilicHIOBaTV AOrOBIPHE CnMcaHHs BCiX nepeabayeHnx Tapudamm koMmiciii 3a 06cnyroByBaHHS
PaxyHKy 3 MPUIHATTS KOLUTIB ANs MOAANbLIOrO Nepekasy 3 iHWOoro NoTo4YHoro PaxyHky KnieHTa BigkpuToro B baHKy, peXuM BUKOPUCTaHHS
SIKOrO ZJO3BOJISIE 3MiIMCHEHHS BiAMNOBIAHMUX MIATEXIB.

3.21.6. CTOpoHM AOMOBWUNUCL, Ta KNieEHT Jae po3nopsakeHHs BaHKy NpoueHTW, HapaxoBaHi Ha 3anMLLOK KOLWTIB Ha PaxyHky 3
MPUIHSATTS FOTIBKOBMX KOLUTIB ANs NOAasibLUOro iX nepekasy (sKWO Taki 6yayTb HapaxoBaHi 3rigHo Tapudis BaHky), nepepaxoByBaTh Ha
NOTOYHUI paxyHOK KnieHTa, BiAKpUTWIA B BaHKy, KU AO3BOSISIE 3AIMCHEHHS TaKMX 3apaxyBaHb.

3.21.7 Oco6nmBocCTi 06cnyroByBaHHsi PaxyHKy i3 cneuiaZibHUM pPeXUMOM WOro BUKOPUCTaHHA (3apaxyBaHHS
YOPHO6MIbCbKMUX KOLUTIB):

3.21.7.1. Cymu KOLUTIB aKyMy/ibOBaHi Ha PaxyHKy i3 cneLjiaibHUM PEXXMMOM MOro BUKOPUCTaHHS (3apaxyBaHHSI YOPHOBUIbCbKNX
KOLUTIB) MOXYTb ByTV BUKOpUCTaHi KnieHTOM BianoBiAHO A0 BUMOI YMHHOMO 3aKOHOAABCTBA, @ CaMe 3 METOK BWMNaTy iX cniBpobiTHMKaM
KnieHTa, siki nmoctapxaanu BHacnigok YopHobunbCbKoi KaTacTpoy 3 ypaxyBaHHSIM BMMOI YMHHOIO 3aKOHOAABCTBA B TOMY YMCHI
HOPMaTMBHO-NPaBOBKX akTiB KabiHeTy MiHicTpiB YkpaiHu, HauioHansHoro 6aHky YKpaiHu, WO perynoTb NOpPSAOK BUMAATW MPOLLIOBUX
KOLUTIB rpMaZsiHaM, Lo NoCTpaXaanu BHacniaok YopHobunbCbKoi kaTtacTpodu.

3.21.7.2. BianosiganbHiCTb 3a HeLiNbBe BUKOPUCTAHHS MPOLLIOBMX KOLUTIB, L0 3HAaX0AATLCS Ha PaxyHKy i3 cneuianbHUM pexxrMom
10ro BUKOPUCTaHHSI (3apaxyBaHHsS YHOPHOBWIBLCLKMX KOLUTIB) MOKIAAETHCS BUKTIOYHO Ha KnieHTa.

3.21.7.3. dkwo KnieHT Haaae [0 baHKy po3paxyHKOBUI JOKYMEHT, Ha NPOBEAEHHS onepallii, sika He BiANoBiIAaE pexuMy pabotu
PaxyHKy i3 creuiaibHUM PEX1MOM BUKOPUCTaHHS (3apaxyBaHHS YOPHOBUIbCbKMX KOLITIB), BaHK noBepTaE Takuit JOKyMeHT KnieHTy 6e3
BUKOHAHHS,.

3.21.7.4. KnieHT popy4ae baHky 34ilCHIOBaTM A0OrOBIPHE CNMCaHHS BCix nepeadayeHnx Tapudamu KOMICi 3a 06CcnyroByBaHHS
PaxyHKy i3 cneuianbHUM peXMMOM BWKOPUCTAHHA (3apaxyBaHHSi YOPHOOMNBbCbKUX KOLWTIB) 3 iHLWOMO MOTOYHOrO PaxyHky KnieHTa
BiAKPUTOro B BaHKy, pexuM BUKOPUCTAHHS SIKOro AO3BOJISIE 3A4iICHEHHS BiAMOBIAHMX MaTeEXIB.

3.21.7.5. Lum CropoHu goMoBunucb, Ta KnieHT gae po3nopsgxeHHs baHKy NpouUeHTW, HapaxoBaHi Ha 3a5MLWOK KOLWTIB Ha
PaxyHky i3 cneuianbHUM peXMMOM BUKOPUCTaHHS (3apaxyBaHHS YOPHOOUIbCbKMX KOLWTIB), SIKWIO Taki 6yayTb HapaxoBaHi 3riaHo Tapudis
BaHKy, nepepaxoByBaTV Ha NOTOYHMI PaxyHok KnieHTa, BigKpUTUiA B BaHKy, sikuii A03BONSIE 3AIMCHEHHS TaKMX 3apaxXyBaHb.

3.21.8 Ocobnunsocti o6cnyrosyBaHHs PaxyHKy BiAKPUTOro s lopuanYHOiI ocobu-HepesngeHTa:

3.21.8.1. Mo PaxyHKy OpUaMYHOI 0COBU-HEpe3naeHTa MOXYTb 3iliCHIOBAaTUCS BUKIIOYHO onepaLlii, Lo nepeabayeHi YUHHUM
3aKOHOAABCTOBM YKPaiHW B TOMY YMCHi, ane He BUKIIOYHO IHCTPYKUIEIO NpO NOPSAOK BiAKPUTTS, BUKOPUCTAHHS | 3aKpUTTS paxyHKiB y
HauioHanbHil Ta iHO3EMHMX BankoTax, 3aTBEPMXEHOI NocTaHoBoto MpaeniHHa HBY Big 12.11.2003 p. N2 492 Ta MoNoXXeHHAM Npo 3axoan
3aXMCTY Ta BU3HAYEHHS NOPSIAKY 3M4IMCHEHHSI OKPEMUX onepaLliit B iIHO3EMHI BastoTi, WO 3aTBEpAXKEHE NOCTAaHOBOIO NpaBinHHA HBY N25
Bia 02.01.2019 p.

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 16 3 108.
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3.21.8.2. Y pasi, SKLIO NOMOXEHHS AaHOro po3ainy Yn YHiBepcanbHOro 4orosopy cynepeyaTb BUMOraM YMHOro 3aKOHOAABCTBA
YKkpaiHuM no poboTi 3 PaxyHkaMu lOpUANYHUX OCI6-HEPE3UAEHTIB, 3aCTOCOBYHOTLCSA Ait0Yi HOPMU YMHHOIO 3aKOHOAABCTa YKpaiHu.

3.21.8.3. [lo PaxyHky topuanyHOi 0cobu-HepesnaeHTa 3a60pOHEHO  3AiMiCHIOBATM/NPOBOAMTM onepauii noB’'A3aHi 3
NIANPUEMHULLKOIO  AiSNIbHICTIO HA TepuTopii YKpaiHW.  BianoBiganbHICTb 3a BUKOHAHHS AAQHHOI YMOBM  MOKMAAAETLCS BUKOYHO Ha
KnieHTa (topmanyHy ocoby-HepesnaeHTa).

3.22. TuMuacoBe 3ynnMHeHHs/o6MexxeHHA onepauiii no PaxyHky KnieHTa

3.22.1. baHK 3[iiiCHIOE 3yNHEHHS1 BUAATKOBUX onepaLliit 3a PaxyHkoM KnieHTa B pasi HaklafieHHs! Ha KOLUTY apeLuTy BianoBiaHO
[0 YMHHOrO 3aKOHOAABCTBa YKpaiHW. 3ynuHeHHs BUAATKOBMX Onepauiit 3AIMCHIOETbCS B MEXax CyMW, Ha sIKy HaKnaeHo apeLuT, KpiM
BUNaAKiB, KON apewT HaknaAeHo 6e3 yCcTaHOBNEHHS Takoi CyMu.

3.22.2. baHK 3gjiiCHIOE 3yNMHEHHS! BUAATKOBUX oOrepaLiii 3a paxyHkoM KrieHTa Ha niAcTaBi pilleHHs Cyay, sike BUHECEHe 3a
3BEPHEHHSAM KOHTPOJIIOIOUOr0 OpraHy i Hafinwno Ao baHky 6e3nocepeaHbo Bif cyay abo KOHTPOSIOKUOro OpraHy nicis OTPUMMaHHS
pilleHHs cyay. MOHOBNEHHS BUAATKOBUX OnepaLii 3a paxyHKOM KJlieHTa baHK 3AiMCHIOE Ha MiacTaBi pilleHHS NOAATKOBOMO KEPYHUOro
abo cyay.

3.22.3. baHK 3ynuHsE BUAATKOBI onepalii 3a paxyHKoM KnieHTa, Wwoao skoro B baHKy € ny6niuHe 06TsHKEHHSI pPyXOMOro MaiiHa,
SIKEe HaKNafeHe AepXXaBHUM/NPUBATHUM BMKOHABLIEM, Ha CyMY Takoro O6TSDKEHHS Ta NOBIAOMISE Aep>KaBHOMY/NPUBaTHOMY BUKOHaBLEBI
NpOo BIAKPUTTA paxyHKa i3 3a3HaYeHHAM CTPOKY A1 BUPILLEHHS NUTaHHS LWOAO HEO6XIAHOCTI HaKNaAeHHs apeLuTy Ha KOwWTK BopXHMKa-
KnieHTa, wo 36epiraloTbcd Ha BiAKPUTOMY paxyHKy. [lOBIAOMNEHHS NPO BiAKPUTTS paxyHKa BpYYaeTbCs AepXKaBHOMY/MpuUBATHOMY
BUKOHaBLEBI KNiEHTOM, sikuii 3060B'A3aHMii nodaTv A0 BaHKy AOKYMEHTW, WO MiATBEPAXYIOTb OTPUMAHHS AEepXXaBHUM/MPUBATHUM
BMKOHABLIEM MOBIJOMJIEHHS.

BigHOBNEHHS BUAATKOBMX OnepaLiii 3a PaxyHKOM KrieHTa 3AiCHIOETbCS Y pasi, SKILO Aep)XaBHWUI/NpVUBaTHUIA BUKOHaBELb He
MOBIAOMMB MPO MPUAHSATE PILLEHHS Y CEMIAEHHWIA TEPMiH, Nepebir SKOro MOYMHAETLCA 3 AaTW, 3a3HaYeHoi Y BiAMITLi Npo OTpUMaHHSA
[ep>XaBHWM/NPUBATHUM BUKOHABLIEM MOBIAOMEHHS.

3.22.4. baHK B MNOPsAAKY, BperynbOBaHOMy 3aKOHOAABCTBOM YKpaiHW, Yy TOMy 4MCIi HOPMaTWBHO-MPaBOBUMWU aKTaMu
HauioHanbHoro 6aHKy YKpaiHu 3 nuTaHHs 3aiicHeHHs 6aHKaMy (DiHAHCOBOTO MOHITOPUWHIY, 3AIMCHIOE 3yMUHEHHS (iHAHCOBUX onepaLlii
KnieHTa, WoA0 SKMX € MOTMBOBaHa Nigo3pa, Lo BOHW NOB'A3aHi 3 feranisadieto (BigMMBaHHAM) AOXOAIB, OAEPXKAHUX 3/TI0UMHHUM LLSISIXOM,
abo diHaHCcyBaHHAM TepopusMy, abo diHaHCYyBaHHSAM PO3MOBCIOAXEHHS 36pOi MAacoBOr0 3HWLLUEHHS, UM LOAO SKMX 3acTOCOBaHi
Mi>KHapoAHi caHKuji, BaHK Ha BNAcHWUIA po3cyZ MaE Npaso:

3.22.4.1. BiAMOBMTWCS BiA HafaHHS MOCNyr, B TOMy u4uCni BiAd MpoBeAeHHs onepauii 3a PaxyHKOM, moBepHyTW KnieHTy
po3paxyHKOBWIA JOKYMEHT (Ta FPOLLOBI KOLITK Ha paxyHok KnieHTa, sikwo ix 6yno cnncaHo 3a Takoto onepauieto); abo

3.22.4.2. 3yNWHWUTV NPOBELAEHHS TaKol onepauii Ha CTPOK, BU3HAYEHWNI YMHHUM 3aKOHOAABCTBOM YKpaiHu;

BaHk He Hece 060B'A3Ky NoBiaoMNATH KiieHTa Npo pilleHHs, NPUMHATI BiANOBIAHO A0 LbOro MyHKTY YHiBEpcanbHOro A4oroBopy, a
TakoX Mpo niacTaBy (NPUYMHK) iX NPUIHATTS. Mpy LboMy baHk Mae npaBo BUTpeGyBaTy, a KnieHT 3060B's3aHuii HaaaTy Ha BUMOTry baHKy
iHbopMaLilo Ta AOKYMEHTM BIiAMOBIAHO A0 BMMOP 3aKOHOAABCTBA YKPaiHWM Ta BHYTPIWHIX AOKYMeHTiB BbaHKy 3 muTaHb ¢iHaHCOBOroO
MOHITOPUHTY.

3.22.5. baHk 3ynuHse BUAATKOBI onepadii 33 paxyHKoM KnieHTa y BUNaaKy HasiBHOCTI iHpopMaLlii, WO CBiAYMTb NPO MOXMBICTb
LIAXPaCbKMX AiiA, oA0 3aBONOAIHHA/CNPo6Y 3aBOMO/IHHS FPOLLIOBMMI KowwTaMu KnieHTa. Takoto iHpopMaLielo Moxe 6yTv nucT KnieHTa
Mpo BYUMHEHHS LIAXpancbKuX Ai Ta/abo peecTpauis B EAVHOMY AEpPXXBHOMY PEECTpi AOCYAOBUX PO3CNiAyBaHb CPaBy Mpo LaxpanchKi
il BigHocHO KnieHTa Ta/abo HasiBHOCTI B BaHKy BMOTMBOBaHOI Nifo3py, LWOAO CNPOBM/HAsBHCTI LAxXpancbkmx Ail WoAo MalHa/KowTiB
KnieHTa. 3ynnHeHHs onepaLiit BiabyBaEeTbCs B AeHb OTPUMaHHA BaHkoM Takoi iHcdopMauil WwisxoM 61oKkyBaHHS 061ikoBOro 3anucy B
cnctemi «IHTepHeT-baHk «icON business» Ta/abo knto4iB enekTpoHHO-UMGMPOBOro NiANUCY KNIEHTA, @ TaKoX 3a BMMoroto KnieHTa camoro
PaxyHKy.

BigHoBneHHs1 onepauii no paxyHky KnieHTa BiabyBa€eTbCs Micns yCyHEHHS 3a3HaueHux Bulle 06CTaBuH, WO 6ynn NpUYMHOKD
3YMMHEHHS onepaLii no paxyHky KnieHTa.

3.22.6 baHk Mae npaBo BiAMOBUTUCS Bif NPOBeAEHHs thiHaHCOBMX onepauiii (06cnyroByBaHHS) y pasi, Koy KIieHT 3a 3anuToM
BaHKy 00 YTOYHEHHs iHcbopMalii Npo kiieHTa He nofas BiAnoBigHy iHdopMauio (odiuiliHi LOKYMEHTV Ta /a0 HaNEXHUM YMHOM
3aBipeHi ix konii).

3.22.7. Mopsfok 3yNUHEHHS Ta BiAHOBMEHHS! BUAATKOBMX OnepaLliii pernaMeHTOBaHO BHYTPILIHbOOAHKIBCHKMMU MONOXEHHAMM
BaHky.

3.22.8. baHk BigMoBnsie KnieHTy B po3paxyHKOBOMY 06CNyroByBaHHi 3 BiAMoBiAHUM OMOPMIEHHAM HanNWCy NpPO MPUYUHK
BiaMoBneHHs1 KnieHTy B 06cnyroByBaHHi 3 O6O0B'SI3KOBMM MOCWMMAHHAM Ha MYHKTWU BHYTPIWHIX HOPMaTMBHUX AOKYMEHTIB BaHky,
HOPMaTMBHO-NPABOBKX aKTiB HauioHanbHoro 6aHky YkpaiHu Ta/abo UMHHOro 3akoHoAaBCTBA YKPaiHW, SIKWIO iHWe He BM3HAYeHO UMM
YHiBepcanbHUM AOrOBOPOM .

3.23. Mopsaok 3akputTa PaxyHKy KnieHTiB:

3.23.1. PaxyHok KnieHTa 3aKp1Ba€ETLCS Y HACTYMHWUX BUNaAKax:

- 3a 3asBOK BnacHMKa paxyHky(iB). BnacHuk paxyHky (iB), kepytuucb Hopmamu cT. 212 LusinbHOro kopekcy YkpaiHu
(ckacyBanbHa 0bcTaBuHa), Haaa€e CBOE po3nopsimkeHHs baHky, 6e3 6yab — sknux 4oAaTKOBMX 3asB (PO3NopsmiKeHb) 3i CTOPOHM BnacHuka
paxyHky (iB) 3akpuTu PaxyHok / posipsaTtv [orosip npo HagaHHs BaHKiBCbKOrO MpoAyKTy/mocnyru, y pasi BiACYTHOCTI pyxy KOLWTIB
Ha PaxyHky npotsirom 180 (CTO BiCIMAECAT) KaneHAapHMX AHIB NOCNiNb, HE3ANIEXHO BiA 3aNMLLKY KOLUTIB;

- 33 piLLEHHAM opraHy, Lo 3rilHO 3 YMHHWUM 3aKOHOAABCTBOM YKpaiHu 34iicHIoe yHKLUIT no niksigauii abo peopraHisauii cy6'ekTta
NiANPUEMHULBLKOI AisNbHOCTI;

- Ha MiAcTasi BiANOBIAHOMO PilLEHHs Cyay;

- Yy BuMagkax, nepeabaveHVMX 3aKOHOAABCTBOM, LIO peryntoe BigHOCMHM y cdepi 3anobiraHHa Ta npotuaii neranisauii
(BiAMMBaHHIO) OXOAIB, OAEPXXAHUX 3/TOYMHHUM WASXOM, hiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO PO3MOBCIOAXEHHS 36p0i MacoBOro
3HULLEHHS;

- B iHWMX BMNaakax Ta B NOPsiAKY, nepeadaveHnx YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta/abo umMM YHiBepcanbHWM SOroBOPOM.

3.23.2. baHk 3anuwae 3a coboto npaBo 6e3 nonepemkeHHs KnieHta BigMoBUTMCH Bia [loroBopy npo HagaHHs BaHKiBCbkoro
NpoAyKTY/Nocnyru Ta 3akputu PaxyHok KnieHTa, SIKWO onepaLii 3a MM paxyHKOM He 3AiCHIOTLCS NpoTAroM 3 (Tpbox) pokiB nigpsg i
Ha LbOMY paxyHKYy HEMAE 3anMLLKy KOLUTIB.

3.23.3. KnieHT BUCNOBIIOE CBOIO 6e33acTepexkHy Ta OAHO3HAYHY 3rogy 3 TuM, WO BaHk Mae npaBo 0AHOOCIGHO BiAMOBWUTUCH Bi
NPOAOBXEHHS AiNOBUX BiAHOCKH 3 KiiEHTOM Ta 3akpuTu PaxyHok / posipBaTv [Jorosip Npo HagaHHs BaHKIBCbKOro NpoayKTy/nocnyrun y
pasi:

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 17 3 108.
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- SIKLLO CyMa rpOLLOBMX KOLWUTIB, WO 36epiratoTbcs Ha PaxyHKy, 3anuwmnacs meHwoto Hixx 100,00 (cto rpH. 00 kon.) rpuBeHb (B rpUBHEBOMY
ekBiBaneHTi 3a kypcoM HBY), Ta Taka cymMa He 6yae BigHOBMEHa NPOTAroM Micaus Bif AHS nonepemkeHHs baHkoM npo ue, Ta/abo

- BiICYTHOCTi pyXy KowTiB Ha PaxyHky npotarom 180 (cTo BiciMaecsT) kaneHAapHMX AHIB MOCMiNb, HE3ANEXHO Bif 3anMLLKy KOLWITIB,
Ta/abo

- Y BMMAAKy OTPUMaHHA BaHKOM pilleHHs! BiAMOBIAHOrO OpraHy, Ha SIKWMI 3rifHO i3 3aKOHOM MOKNaAeHO (YHKLUIT WOAO0 MPUMUHEHHS
IOPUMANYHOT 0CO6M, MPUMUHEHHS MiANPUEMHMLIBKOI AiSNbHOCTI i3nYHOI 0CobU - NiANpUEMUS Ta BU3HAHHS (i3nyHOi 0cobn BaHKpyTOM (3a
3asBOIO NikBigaTopa, ronosu abo YneHa NikBigaLiiHOT KOMicii, ynpaBuTens MaliHa ToLo) (He3anexHo Bif TOro, 3aBepLUeHUit Y Hi npouec
nikBipauiiHoi npoueaypu), Ta/abo

- HEBMKOHaHHS KnieHToM 3060B'A3aHb, nepeadadeHmx nyHKToM 3.26.4.11. uboro YHiBepcanbHOro AoroBopyM Ta/abo

- HEBMKOHaHHS KnieHToM 3060B'13aHb, nepeadaveHnx nyHKToM 3.26.4.12. Uboro YHiBepcanbHOro AoroBopy Ta/abo

- He3roaw KnieHTa 3 3anponoHoBaHUMK baHkoM 3MiHamu ao [loroBopy Npo HaaaHHs BaHkiBCbkoro npoaykTy/nocnyru, Ta/abo Tapudamm,
Ta/abo npoueHTamMm Ta/abo

- skwo KnieHT BigMoBMB BaHKy Y HaaaHHi iHbopMauii, HeobxigHOI Ans 3'acyBaHHS AXKepen NOoXOAXKEHHS! KOLITIB Ta akTUBIB, NpaB Ha Taki
aKTMBK Ny6nidyHoro aisya, 61mn3bkoi abo NoB'sA3aHol 3 HUM 0cobu Ta/abo

- Y BUNaaKy BCTaHOBNEHHS KNiEHTY HEMPUHATHO BUCOKOMO PU3MKY 3a pesysibTaTaMu OLiHKM YW NepeoLliHKU pusnKy, Ta/abo

- Yy BUMaaKy npoBeaeHHsi KnieHToM iHAHCOBMX ornepauiii, XapakTep sSKMX AA€E MiACTaBM BBaXaTW, WO METOW iX 3AIMCHEHHS €
BMKOPUCTaHHS1 nocnyr BaHky ana neranisauii (BioMMBaHHS) OOXOAIB, OAEPXaHUX 3MOYMHHUM LUASIXOM, (PiHAHCYBaHHSI Tepopu3My,
(piHaHCYyBaHHS PO3MNOBCIOAXEHHS 36POi MacoBOro 3HULLEHHS YM BUMHEHHS HLLOrO 3/104MHY, Ta/abo

- B iHWKWX BMMNaJKax, BU3HAYEHNX UMM YHiBEpCasibHUM JOrOBOPOM.

PaxyHkv MOXyTb 6yTW 3aKpuTi Y pasi HassBHOCTI BULLIe3a3HaYeHNX MiACTaB Ta Ha NiACTaBax, BU3HAYEHWX Ail04nM 3aKOHOAABCTBOM
YkpaiHu, y nopsaky, nepeabavyeHoMy nyHKToM 3.23.4. Uboro YHiBepcanbHOro 1oroBopy.

3.23.4. Y pasi HasiBHOCTi niacTaB, nepeabayeHnx YHiBepcanbHUM AOroBOpPOM Ta/abo YUMHHMM 3aKOHOAABCTBOM YKpaiHM CTOCOBHO
npasa baHka 3akpuTu PaxyHok / posipeatu [Jorosip npo HaaaHHs BaHkiBCbkoro npoaykTy/nocnyri, baHk Haacunae KnieHTy nowToro
BIANOBIAHUN NUCT (3 MOBIAOMEHHSIM MPO BPYYEHHS), 3@ aApecolo BKasaHow KIiEHTOM y 3asiBi Npo MpUEOHAHHS A0 YHiBepcanbHOro
[I0roBOPY MpW BiAKPUTTI MOTOYHOrO paxyHKy, abo Ha iHwWy agpecy, Ky KnieHT noBigoMuTb baHKy y pasi 3MiHM Micue3HaxomKeHHs (Micus
peecTpaLii/ NpoXunBaHHA). Y pasi, SKLWO 3 MOMEHTY BiAnpaBneHHs BULLEBKa3aHOro nvcta cnavHe 10 (aecsTb) kaneHaapHuUX AHIB, a baHk
Big KrieHTa He OTpMMae nucbMoBe 3anepedeHHsl, baHk, kepytouncb crattamm 6, 627, 651 LmeinbHoro Kogekcy YkpaiHu, Ma€e npaBo
BBaXaTy, WO KieHT 3rofieH i3 3aKpuUTTaM PaxyHKy / posipBaHHsM [JoroBopy NMpo HajaHHsl BaHKIBCbKOro mpoaykTy/nocnyrv Ha 11-i
KaneHaapHWi AeHb 3 MOMEHTY BiAnpaBfeHHst IMCTa, BCi paxyHKW, BiAKpWTi 3a BianoBigHUM [JOroBOpoM MpO HafaHHs BaHkiBcbkoro
NpOAYKTY/NOCNyry, 3aKpMBalOTbCS, @ HasiBHI 3a/MLIKM KOLITIB NepepaxoByOTbCS Ha BiAMOBIAHUI BHYTPILUHbO6AHKIBCHKUI paxyHOK i
MOXXYTb 6yTW OTpUMaHi K/i€HTOM 3a MOro NepLuoio BUMOTOH0 3 ypaxyBaHHsM M. 3.26.1.6. Lboro YHiBepcanbHoro orosopy.

Y pasi, skwo baHk BigmoBnse KnieHTy B noaanbwiomy obcnyrosyBaHHI Ha MiacTasi C€T.15 3akoHy Ykpaiiu «[po 3anobiraHHs Ta
npoTuaito neranisauii (BiAMMBAHHIO) [AOXOAIB, OAEPXAHWUX 3MOYMHHUM LUNAXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO
PO3MOBCIOAKEHHS 36pOi MacoBOro 3HULLEHHS» Ta CT. 64 3akoHy YkpaiHu «Mpo 6aHkM Ta 6aHKIBCbKY AisnbHICTb» BCi PaxyHku KnieHTa
BiAKPUTI B BaHKy 3aKpuBalOTbCS Ha HACTYMHUIA fAeHb MiCNs HaacunaHHs KnieHTy Jlucta npo BigMoBy B 06C/yroByBaHHi 3acobamMu
nowITOBOro 3B'A3Ky abo yepes Cucremy «IHTepHeT — BaHk «icON business». Y pasi HasBHOCTI rpoLLOBUX KOWWTIB Ha PaxyHkax KnieHTta
HasIBHi 3a/MLLIKV KOLLTIB NepepaxoByloTbCs HA BIiANOBIAHWUI BHYTPILUHBO6AHKIBCLKUIA PaxyHOK i MOXyTb 6yTv OTpuMaHi KnieHToM 3a iioro
NepLLOI0 BUMOrOI0 3 ypaxyBaHHaM ab3. 3 n. 3.26.1.6. uboro YHiBepcanbHoro [lorosopy.

SKIWO NCT Npo 3akpuTTs PaxyHKy/ posipBaHHs [loroBopy Mpo HajaHHs BaHKIBCbKOro npoayKTy/mocnyru, BianpaBieHui
baHkoM Ha appecy KnieHTa, BKasaHy B 3asiBi MpO NPUEAHAHHA A0 YHiBEpPCanbHOro AOroBOPY  MpW BiAKPUTTI MOTOYHOrO PaxyHKy,
noBepTaETbcs baHKy 3 BiAMITKOIO BiaAiny NOWTOBOrO 3B'A3Ky, abo BiAMITKOIO Kyp'epa Mpo BiACYTHICTb 3a3HayeHOI IOpUANYHOI ocobm,
isnyHoi 0cobu — nignpuemus abo isnyHOI 0cobu sika 3aiMaETbC HE3ANEXHOI MPOdeCiiHO AiSNLHICTIO 32 BKa3aHO afpecoto,
PaxyHOK Tako)XX MOXe 3aKpuBaTUCS.

3.23.5. Y pasi 3akputTa PaxyHky KnieHTa, BaHK y BignoBiAHOCTI A0 BUMOM YMHHOrO 3aKOHOAABCTBa MOAAE BiAOMOCTI Mpo Ue B
€/TEKTPOHHOMY BUITISIAI A0 BiANOBIAHMX KOHTPOJTIOIOUMX OpraHiB.

3.23.6. Y Bunaaky 3akpuTTs PaxyHky KnieHTa uei YHiBepcanbHUIA A0OroBip BBaXaeTbcst CTOPOHaMM po3ipBaHUM LLOAO Takoro
PaxyHKy 3 MOMeHTY Moro 3akpuTTs, a [Jorosip Npo BiAKPUTTS, BEAEHHS LbOro PaxyHKy NPUMMHSIE CBOIO Aito, MPU LUbOMY YKNaAaHHS Ha
nianucaHHs 3asBy Npo po3ipeaHHs [JoroBopy Npo HafaHHs baHKIBCbKOro NpoayKTy/nociyrn He BUMaraeTbCs.

3.24. foroBipHe cnnucaHHA 3 PaxyHky KnienTa.

3.24.1. Ha ymoBax YHiBepcanbHoro aorosopy KnieHT gopydae baHKky 3ailicHIOBaTM AOroBipHE CrMMCaHHs (MeMopianbHUM
opaepomM) 3 PaxyHky KnieHTa Ha kopucTb BaHky:

3.24.1.1. 3aboprosaHocTi KnieHTa nepen baHkoM 3a HagaHi nocnyrn (NpoBeaeHi onepakii) 3a UM YHiBepcanbHUM A0roBOPOM
Ta/abo iHWMMKM forosopamu, yknaaeHuMmn Mixx baHkom Ta KnieHTom;

3.24.1.2. xowTiB/6aHKIiBCbKMX MeTaniB, WO H6yn CTArHeHi/cnmncaHi 3 KOpeCcnoHAEHTCbKUX paxyHKiB baHKy, BigKpuTMx y 6aHKax-
KOpecnoHAeHTax, sik 3aboproBaHicTb KnieHTa nepes topuanyHuMmn Ta/abo disnyHMMm ocobamMun-pesnaeHTamm/HepesvaeHTaMmn Ha niacTasi
pilLeHb CyAiB Ta BUKOHABYMX AOKYMEHTIB (B1koHaBYi AOKYMEHTH);

3.24.1.3. KowwTiB, NOMWIKOBO 3apaxoBaHUX Ha PaxyHok KrieHTa;

3.24.1.4. kowrTiB Yy BiAMOBIAHIN cyMi Ta BantoTi, HEOBXiAHWMX ANs KyniBAi/npoaaxy iHO3eMHOI BantoTu, crnnat 36opy/mMuTta B
FPUBHI, LLO HApaxOBYETbCS, YTPUMYETLCS Ta MEpPepaxoBYETbCS A0 OLOMKETY 3 onepauii KyniBni 6e3roTiBKOBOI BasoTh, B MOPSAKY,
BCTaHOB/IEHOMY YHiBepcanbHUM AOrOBOPOM;

3.24.1.5. cyMu1 HeyCToMKM (LUTpadHUX CaHKLiM) Y BUNaakax, nepeabadeHmx UMM YHiBepcanbHWUM AoroBopoM Ta/abo Tapudamu;

3.24.1.6. B iHWKX BUMNaaKax Ta B MOPSAKY, BCTAHOBNEHWX YHiBEpCcarbHUM AOrOBOPOM.

3.24.2. baHk Ta KnieHT gOMOBMAMCb, WO Y pasi HAssBHOCTI HenoraweHHoi 3aboproBaHocTi KnieHTa nepen baHkom ( B T.4. 3a
BukoHaBUYMMM [OKyMeHTaMM), Taka 3aboproBaHiCTb CMWCYETbCS B MEepLIOYeproBoMy nopsaky. B ubOMy pasi po3paxyHKOBi/KacoBi
[OKyMeHTM KnieHTa Ha fiKi He BUCTa4aEe KOWTIB Ha PaxyHKy noBepTaloTbcst 6e3 BUKOHaHHS y nopsiaky, nepeabayeHoMy YHiBepcanbHUM
[IOroBOpoM.

BaHk Ta KnieHT AOMOBUANCB, WO Y pasi HEAOCTATHOCTI KOLWTIB Ha paxyHKy KrieHTa st BUKOHaHHS MOro po3paxyHKOBUX Ta/abo
KacoBMX [OKYMEHTIB Ta Cnnatu KoMicii BaHKy 3a iX BUKOHaHHS, Taki po3paxyHKOBi Ta/abo kacoBi AOKyMeHTM KnieHTa noBepTaloTbcs 6e3
BWKOHAHHS y Nnopsiaky, nepeabaveHoMy YHiBepcanbHUM [OroBOpOM

3.24.3. baHK Ma€ NpaBO BMKOPUCTOBYBATU 3a3HayeHe B LibOMY MYHKTI YHiBepcanbHOro AOroBopy npaBo AOrOBIPHOrO CrINCaHHS
3 byab-akoro PaxyHky KnieHTa B baHKy, 6yab-siKy KiflbKiCTb pasiB NpoTSroM BCbOro CTPOKY Aii Lboro YHiBepcasbHOro Aorosopy.

3.24.4. CnvcaHHs BignoBiagHOI CyMM MnaTu 3a HagaHi baHkoM Mociyry 34iMCHIOETHCS  MEpLIOYEProBo, a y pasi BiACYTHOCTI
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rPOLLOBUX KOLUTIB Ha paxyHkax KrieHTa - nepLioYeproBo no Mipi HaAXOAXXEHHS! KOLWTiB. KnieHT 3060B’A3aHWii 3a6e3ne4UnTy HAsiBHICTb Ha
PaxyHky HeoBXifHOI CyMM KOLLTIB ANs CMiaTh KOMICIMiHOI BUHaropoay B MOBHOMY 06csi3i. HapaxoBaHa KoMiciliHa BMHaropoga, sika He
cnnaveHa KnieHToM y cTpoku, nepeabaveHi Tapudamy, BBaXaeTbCs MPOCTPOYEHOD 3abOProBaHiCTIO Ha HACTYMHWI onepauiiHui
(pobounit) aeHsb.

3.24.5. Y BunaakKy, sKLLO BantoTa KoMicii/BMKOHABYOro IokyMeHTa abo BantoTa, B AKii 3AiNCHIOETLCA onaTa KoMicii/BukoHaB4Yoro
[OKYMEHTa, BiApi3HSETbCS BiA BantoT PaxyHKy, KnieHT gopyyae BaHky camocTiliHo (6e3 HagaHHs! KIiEHTOM po3paxyHKOBKX [OKYMEHTIB
Ta 3asBOK) crncyBaTu 3 PaxyHKy KnieHTa, BiANOBIAHO, rPOLIOBY CyMy, LLO eKBiBaseHTHa CyMi BUKOHaBYOro AOKyMeHTa/KOMICii 3rifHo i3
Tapudamu no kypcy HBY Ha AeHb cnuncaHHsi, abo cyMy B iHO3eMHIl BantoTi, WO AOPIBHIOE CyMi BUKOHABYOro AOKYMeHTa/KOMiCii 3rigHo i3
Tapudamm baHky, Ta, 32 HeobXiaHOCTI, Aopy4Ya€e BaHKy 3AIMCHUTY NpoAax/06MiH CnMcaHOI iHO3eMHOI BantoTv (Mo Kypcy Kynisni/obMiHy
iHO3eMHoi BantoTh baHKy ans KnienTis, Wo cknaBcs Ha MBPY Ha AeHb 34iMcHEHHSI Npoaaxky/o6MiHy) Ta 3apaxyBaTu OTPUMaHy CyMy Ha
BiANOBIAHI paxyHku 06niky aoxoais baHky.

3.24.6. KnieHT fopy4ae baHky 3AilicHIOBaTV AOroBipHE CNnCaHHS (MeMopianbHUM opAaepoM) 3 PaxyHKy Kni€HTa rpoLloBuX KOLLTIB
Ha iHWi paxyHku abo 3a pekBi3nTamu, Wwo byayTb 3a3HayeHi KnieHToM B 3asBi Ha AOroBipHe CnncaHHs (3rigHo 3 WwabfioHOM, HaBeAEHWUM
y Oopatky N2 1.5 no faHoro YHiBepcanbHOro Aoroeopy), siky BiH noaae Ao baHky. TepMiH Aii 3as8u Ha AOrOBipPHE CNIMCAHHS MOYMHAETLCS
3 [IHsl HaCTYMHOro 3a AHEM OTpUMaHHsI baHKOM 3asiBM Ha [OroBipHe cnucaHHs abo 3 AaTv 3a3HaueHilt KnieHToM B 3asBi Ha AOroBipHe
CMWCaHHSA, AKLIO AaHHA AaTa € Mi3HIWOK HiXK HacTyMHWI AeHb 3a AEM OTPUMaHHs BaHkoM 3asBK Ha AOroBipHE CnUcaHHA.  TepMiH ail
3asiBM Ha [OroBipHe CNMCaHHs 3a4iHYYETbCS B AeHb 3a3HayeHuii B 3asiBi Ha AOroBipHe CMUcaHHs abo B fAeHb OTPUMaHHsS BbaHkoM Big
KnieHTa 3asiBM Ha NpUNMHEHHS AOrOBIPHOrO CNMcaHHs (3rigHo 3 wabnoHoMm, HaBegeHnm y [ogatky N21.5.1. o gaHoro YHiBepcanbHOro
[I0roBOpY), SKLIO AaHa 3asiBa OTPUMaHa paHille AHS 3a3aHayeHoro B 3asiBi Ha AOroBipHE CNMCaHHS.

3.25. NMopsaok 3miHn Tapudie Ta/a6o po3Mipy NpoLeHTIB:

3.25.1. baHK Ma€ npaBo CaMOCTIMHO 3MiHIOBaTU (BCTAHOBNOBATU HOBI) Tapudu (nepenik Tapudis, yMoBKU Ta/abo BapTicTb
nocnyru/onepadii) Ta/abo po3mip NPOLEHTHOI CTaBKu NO ONMaTi 3a 3a/IULWIOK KOLUTIB Ha PaxyHKy.

3.25.2. baHk nosigomnse KnieHta npo 3MiHy Tapudis Ta/abo po3Mip MpOUEHTHOI CTaBKM MO ONAaTi 3a 3a/MLWIOK KOWTIB Ha
PaxyHky He nisHiwe, Hx 3a 10 (pecaTb) KaneHAapHUX [AHIB [0 BBEAEHHS TakuX 3MiH B Ail0 33 BUK/IIOYEHHAM 3MiH Tapudis Ha
06CnyroByBaHHS €1EKTPOHHMX NNaTXHUX 3acobiB (MnaTixHoi kKapTku), Npo ski baHk nosiaomMnsie KnieHta 3a 30 (TpnAUATb) KaneHAapHUX
[HIB [0 aTV BBEAEHHS TakMX 3MiH B Aito.

3.25.3. MosigoMneHHs npo 3MmiHu Tapudis Ta/abo po3Mip NPOLEHTHOI CTaBKu MO ONnaTi 3@ 3aMLOK KOWTiB Ha PaxyHKy BaHk
3[iMCHIOE 6yab-gKUM 3 HACTYNMHUX CnocobiB (3a BU6OpOM BaHky):

3.25.3.1. wnsaxoM posMillieHHs iHdopMaLlii Ha OdiliHoMy caiTi BaHky - www.concord.ua;

3.25.3.2. Ws[xoM po3MilLeHHs iHchopMaLlil Ha iHopMaLiiHMX cTeHAaX, WO 3HAXOAATLCS Y NPUMILLEHHsIX BiaaineHb baHky;

3.25.3.3. Wisx0oM HaAicnaHHS BiAnoBiAHOrO NOBIAOMIIEHHS HA eNeKTPOHHY aapecy KnieHTa;

3.25.3.4. wnaxom sms-iHpopMyBaHHs KnieHTa.

3.25.4. Hosi Tapudwu Ta/abo po3mip NPOLEHTHOI CTaBKM NO OMnnaTi 3a 3a/IMLWOK KOWTIB HA PaxyHKy nounHaloTe Aist 3 11-ro
[Hsa nicns nosigomneHHs baHkom KnieHTa BignosigHo Ao n. 3.25.3. uboro YHiBepcanbHoOro gorosopy 6e3 HeobXiaHOCTi yknaaeHHs 3
KnieHTOM okpeMoi NCbMOBOI yroaw/ AOAATKOBOI yroaw.

3.25.5. KnieHT, npy Hesrogi 3i 3miHo0 Tapudis Ta/abo po3mipy MPOLEHTHOI CTaBKy NO OnnaTi 3aMLKy KOWTiB Ha PaxyHKy
3060B'A3aHUI A0 AaTW HabpaHHs! YMHHOCTI BiAMOBIAHMMM 3MiHaMK, NMMCLMOBO MOBIZOMUTY BaHk Npo CBO He3roay o6CnyroByBaTUCh Ha
HOBMX YMOBaXx, Ansl BUPILLEHHS NMUTaHHS NPo po3ipBaHHs [loroBopy npo HajaHHs BaHKIBCbKOro NpoaykTy/nociyrv i 3akputTs PaxyHky,
Ta BUKOHATK CBOI 060B'AI3KM, BU3HAYeHi NyHKTamu 2.6.1.4, 2.6.1.5 uboro YHisepcanbHOro Aorosopy.

3.25.5.1. HenopaHHs KnieHTOM MMCbMOBOrO MOBIAOMMEHHS NPO He3rody 06CnyroByBaTMCh Ha HOBMX YMOBax A0 AAaTW BCTYNy B
Ailo UMx yMOB Ta nposeaeHHs KnieHToM onepalii 3a PaxyHKOM nicns BBeAeHHS B Aito HOBMX Tapudis Ta/abo po3Mipy MpoLEHTHOI CTaBku
Mo OnJaTi 3a 3a/IULLOK KOLWTIB Ha PaxyHKy, € cBinYeHHsM 3roav KnieHTa Ha Mioro o6¢yroByBaHHs y BaHKy 3a HOBYMM YMOBaMMU.

3.25.6. Y npoueci obcnyrosyBaHHs1 PaxyHKy KnieHT Mae MOXMBICTb iHiLitOBaTK 3MiHy paHiwe obpaHoro TapudHOro nakeTy Ha
iHWi pitoui B BaHky TapudHi naketn. 3MiHa TapudHOro MakeTy 3AIMCHIOETbCS Ha MiACTaBi MianMcaHux Mk baHkoM Ta KnieHTOM
BiANOBIAHWNX 3MiH A0 3asBK NPO NPUEAHAHHS A0 YHiBEPCAaNbHOro AOrOBOPY MPW BIAKPUTTI MOTOYHOMO paxyHKy, Ta € NJATHOK NOCYro
BaHky (3riaHo 3 wabnoHom, HaBeaeHuM y [oaatky N21.1 1o faHoro YHiBepcanbHOro 4orosopy).

3.25.6.1. baHk Mae npaBo BigMOBMTM KnieHTy B 3MiHi TapudHoro nakeTy. B uboMy Bunaaky, npu BiamoBi KnieHTa
06cnyroByBaTUCh 3a paHille 06paHMM TapudHUM MaKETOM, BUPILLYETLCSA NUTaHHS NPO po3ipBaHHS [1oroBopy Npo HaAaHHS BaHKiBCbKOro
NPOAYKTY/NOCNYTW i 3aKpUTTSt PaxyHKy.

3.25.7. MpoueHTH Ha 3a/MLWOK KOWTiB Ha PaxyHKy HapaxoBytoTbcsl BaHKOM B po3Mmipi, BU3HaueHoMy Tapudamu, WoMicsauHo, 3a
nepioa 3 26 yncna Micsus, Wo nepeaye po3paxyHKOBOMY, MO 25 UnCno po3paxyHKOBOro MiCAUS BKIHOYHO i NepepaxoByroThLCA Ha PaxyHok
He ni3Hille 0CTaHHLOro Po6oYOro AHS PO3PaxXyHKOBOro Micsius.. HapaxyBaHHS NPOLIEHTIB 34IMCHIOETLCA Y BantoTi PaxyHKy 3a METOAOM
“thakT/dbakT”. HapaxyBaHHs NPOLIEHTIB 3Ai1CHIOETLCS Y BiAMNOBIAHOCTI 4O BHYTPILLHIX NpaBun baHky.

3.25.7.1. Mpwu po3paxyHKy NPOLEHTIB NPUAMAETLCS (DaKTUYHA KiNbKICTb AHIB B poui Ta Ta akTUyHa KiflbKiCTb AHIBY Micaui.

3.25.8. 3a HapaHHs nocnyr KnieHT cnnadvye BaHky nnaty, nepeabayeHy ob6paHnm TapudHUM nakeToM. 3MiHa TapudHOro nakeTy/
3MiHa okpemoro Tapudy (okpema BapTiCTb) 3a OKPeMOIo Mocnyroto (onepadieto) baHky B pamkax TapudHoro nakety Ta/abo po3mipy
MPOLEHTOI CTaBKM Ha 3aNMLLOK KOWTIB Ha PaxyHKy B pamMkax TapudHOro nakeTy 3AilCHIOETLCA 3a 3rogoto CTOpiH Ha NiacTaBi BHECEHHS
3MiH 0 3asBM NpO NPUEAHAHHSA A0 YHiBepcasrbHOro AOroBopy Mpw BIAKPUTTI MOTOYHOrO paxyHKy, siKi yknajatoTbCs MK baHkoM Ta
KnieHToM (3rigHo 3 wabnoHoM, HaBegeHnM y [opaTky N21.1 no aaHoro YHiBepcanbHOro AOroBopy).

3.26. NpaBa Ta 060B’A3KN CTOPIH:

3.26.1. BaHk MaE€ npaso:

3.26.1.1. BukopucTtoByBaTu Ko Ty KnieHTa, siki 36epiratoTbCsi Ha oro PaxyHKy, BianoBiagHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHu
Ta HOpMaTMBHKMX akTiB HauioHanbHoro 6aHky YkpaiHu, rapaHTytoum npaBo KnieHTa 6e3nepelkogHo po3nopsakaTucs LMMIU KOLWTaMu.

3.26.1.2. B 0AHOCTOPOHHLOMY MOPSIAKY BCTaHOBNOBATW/3MiHIOBaTK Tapudu baHky Ta/abo 3MiHioBaTM TapudHMIA nakeT Ha
sikoMy obcnyroByeTbes KnieHT.

3.26.1.3. Y BM3HAYEHOMY YMHHMM 3aKOHOAABCTBOM MOPSIAKY 3YMWHUTM MPOBEAEHHSI (hiHaHCOBOI ((iHaHCoBUX) onepauii
(onepauiit), BiAMOBUTUCH Bif BCTAHOBNEHHS (NIATPUMAHHS) iNIOBUX BiAHOCUH (B TOMY YMCHi LSIXOM NMPUMUHEHHS AiNOBUX BiAHOCUH) abo
nposeseHHs (hiHaHCOBOI onepaLlii, @ TakoX 3aCTOCYBaTH iHLUI 3aX0AM 3aCTEPEXEHHS 3@ HAsIBHOCTI NiACTaB, BU3HAYeHMX 3aKOHOM YKpaiHu
«Mpo 3anobiraHHs Ta MpoTuaito neranisauii (BiAMUBAHHIO) AOXOAIB, OAEPXAHWX 3/I0YMHHWM LINSXOM, (iHAaHCYBaHHIO TepopusMy Ta
(hiHaHCYBaHHIO pPO3MOBCIOKEHHS 36p0i MacoBOro 3HULLEHHS»; 3aKOHOM YkpaiHu «Mpo 6aHKkK i 6aHKiIBCbKY AisNIbHICTb»; 3aKOHOM YKpaiHu
«[Mpo caHKLii»; HopMaTUBHUMK akTaMu HauioHanbHoro 6aHKy YKpaiHu, siki peryntoloTb 3aiMCHEHHS 6aHKOM (hiHAHCOBOrO MOHITOPUHIY;
BHYTPILLHIMWU fOKYMeHTaMK1 BaHKy 3 NuTaHb 3AiMCHEHHS (hiHAHCOBOrO MOHITOPUHIY abo iHLIMMY HOPMaMM YUMHHOMO 3aKOHOAABCTBa YKpaiHu
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Ta MDKHapoAHWX AOroBopiB YkpaiHu. baHK He BCTAHOBMIOE AINOBI BiAHOCMHW 3 IOPUANYHUMK, DI3UYHUMK O0coBaMU-MiANPUEMLAMKN Ta
iznyHMMM 0cobamu sKi 3aliMaloTbCsl HE3ANEXHOK NPOdECIHOI0 AiSNbHICTIO, ki BKKOYeHi Ao Mepeniky oci6, NoB'a3aHuX 3i 34iCHEHHAM
TEPOPUCTUYHOI AiSNbHOCTI abo MO BiAHOWEHHIO A0 SKMX 3aCTOCOBaHi MiKHAPOAHI CaHKLUii, @ TakoX cneujanbHi €KOHOMiYHI Ta iHLWi
obmMexyBanbHi 3axoam (caHkuii) BignosigHo Ao cT.5 3akoHy YkpaiHu "Mpo caHkuii".

Y BUNaaKy Npu3ynUHEHHS BMAATKOBUX (hiHAHCOBMX onepalliii onepallii No 3apaxyBaHHIO HaaxXxomkeHb Ha PaxyHok KnieHTa He
NpU3YNUHSAIOTLCS. Y BUMaaKy konu baHKy cTano BiOMO, WO rpoLLoBi KOLWTK KrieHTa NoB's3aHi 3 TEpOPU3MOM Ta 1 oro diHaHCyBaHHSM,
PO3MOBCIOAKEHHSIM 36p0Oi MAcoBOro 3HMLIEHHS BbaHK 3060B'A3aHMIN HeraiiHo, 6€3 nonepeaHbOro MoBiAOMMEHHS KrieHTa (ocobu),
3aMOpO3UTK Taki aKTMBM Ta Y AeHb MPUWHSATTS PillEHHS MPO 3aMOPOXEHHS TakuWX aKTUBIB OAHOYACHO MOBIAOMWTM CrieuianbHO
ynoBHOBaXkeHoMy opraHy Ta Cnyx6i 6e3nekn YkpaiHu B yCTaHOB/IEHOMY 3aKOHOAABCTBOM MOPSAKY MPO 3aMOPOXEHI aKTUBM.

3.26.1.4. Y pasi HenoaaHHs KnieHToM nonepeaHbOoi 3asiBKV Ha OTPUMaHHS rOTiBKY BiAMOBNATW KNiEHTY Y BUAAYI rOTIBKKM Ha pi3Hi
notpebwm.

3.26.1.5. Y Bunagky HeHagaHHs KniEHTOM, SIKMI € HauioHaNbHUM, IHO3EMHUM MNy6MiYHMM AislyeM abo AisyeM, WO BMKOHYE
noniTUYHI yHKUIT B MiXkKHapOAHMX opraHi3auisx, Moro 651M3bkoto 0coboto abo NoB'A3aHO0 3 Helo 0Co60K0 B PO3YMiHHI 3aKoHY YKpaiHu
«Mpo 3anobiraHHs Ta NpoTuaito neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXKaHUX 3MOYMHHUM LWMSXOM, (iHAHCYBaHHIO TepopusMy Ta
(biHaHCyBaHHIO PO3MOBCIOMKEHHS 36pOi MaCOBOrO 3HULLEHHS» AOKYMEHTIB, NiATBEPMKYIOUMX MOXOMKEHHS KOwTiB, CTOPOHU y3roaunu
npu3ynuHeHHs BaHkoM onepaLiii No paxyHky (paxyHkam) KnieHTa 0 MOMEHTY OTPUMaHHS BiiNoBiAHUX AOKYMEHTIB.

3.26.1.6. 3ynuHWTK po3paxyHKM Mo PaxyHKy y BMMaAKy He npoxomkeHHs KnieHTom igeHTudikauii Ta/abo Bepudikauii abo
HenoBHoI iaeHTudiIKauji Ta/abo BepudikaLii - 40 NOBHOI ineHTUdIkauiil Ta/abo Bepudikauii KnieHTa.

Y BMNaaKy BiACYTHOCTI y BaHky iHdopMaLii, woao ineHTudikauii Ta/abo Bepudikauii KnieHta Ta/abo BigomMocTel, HeobXiagHUX ans
BU3HAYEHHs CyTi MOro AisnbHOCTI, hiHaHCOBOro CTaHy, 3MiCTy Ta MiACTaB 3AiiCHEHHS onepauiit 3a paxyHkoM(amu), Ta/abo BiACYTHOCTI y
BaHky iHdopmauii, ska noTpebye akTyanisauii, Ta/abo y BMNaakax BCTAaHOBMEHHS (pakTiB YMUCHOro nofaHHsi KnieHToM HenpaeavBMX
BigoMocTelt npo cebe Ta/abo CBOIX NocaaoByMX/A0BiIPeHMX 0Cib, BaHK 3aCTOCOBYE 3aX0AM LLOAO OTPMMaHHS Bif KnieHTa iHdopMaulii LWnsxoMm
BCTQHOBJIEHHS! 3B's3Ky 3 K/iEHTOM KOMYHiKaUiiHMU Ta MOLUTOBUMU KaHanamm 38's13Ky, B TOMY YMCHi LMSIXOM PO3MilLleHHS! OrO/OLLEHHS
Ha odbiLiiHoMy caiiTi BaHky Ta/abo Ha iHpopMaLiiHWX CTeHAaX y NpuMilleHHi BigpineHs BaHky. Y BUNaAKy HeHaaaHHsSI MPOTArOM AeCsTU
[HiB 3 [AHS1 3aCTOCYBaHHs1 3axofiB BaHKOM MO BCTAHOBJIEHHIO 3B'A3Ky 3 K/iEHTOM opwuriHaniB AOKYMEHTIB, HEOBXiAHMX A NPOBEAEHHS
ineHTU@ikauii Ta/abo Bepudikauii Ta/abo 3'acyBaHHs HeobxiaHoi iHpopMauii, KnieHT aopyyae bBaHky 3akputn PaxyHoK, Ta 3a HasiBHOCTI
3aMMLLKY KOLWTIB Ha PaxyHKy nepepaxyBaTy 3a/MLWKN KOWTIB 3 PaxyHKy Ha paxyHOK 3 06MiKy KOLITIB 32 HEAiloYMMM paxyHKaMu.

KnieHT fae cBOO 0AHO3HAUHY Ta 6e33acTepexxHy 3rofly Ha Te, L0 NMOBEPHEHHS 3a/MLLKY MPOLLOBMX KOLITIB 34IMCHIOETLCS 3a
NMCbMOBOIO 3asBot0 KrlieHTa 3a YMOBM BiACYTHOCTI 6yab-skoi 3aboproBaHocTi KnieHTa nepes baHKOM Ta 3aBepLUEHHS 3ax0AiB, LWoAo
po3chifyBaHHs CMipHUX NMTaHb/onepauiit Ha npoTa3i 30 kaneHAapHWX AHIB 3 AaTW peecTpauii BaHkOM NMCbMOBOI 3asiBM.

3.26.1.7. Y pasi HagaHHs 00 BaHKy po3paxyHKOBWMX AOKYMEHTIB [N MPOBEAEHHs onepauiii, siki cynepeyaTb YMHHOMY
3aKOHOAABCTBY YKpaiHu, abo y pasi odopmieHHs KnieHTOM po3paxyHKOBWMX/KacoBUX AOKYMEHTIB 3 MOPYLUEHHSM BWMMOM YMHHOMO
3aKOHOAaBCTBA YKpaiHM Ta HOpMaTMBHO-NpaBoBMX akTiB HBY, MOTMBOBaHO, 3 MocMNaHHAM Ha niactaBu, nepeabayeHi YMHHWM
3aKOHOAABCTBOM YKpaiHuW, NoBepHyTH ix KnieHTy 6e3 BUKOHaHHS.

3.26.1.8. 3pilicHIOBaTM AOroBipHE CMMCAHHS KOWTIB 3 PaxyHKy Kni€HTa, SIKWO MpaBO Ha Take CMMCaHHs nepeabayeHe
YHiBepcanbH1UM AOroBOpoM abo iHWMMKM JoroBopamu Mk baHkoM Ta KnieHTom.

3.26.1.9. 3ailcHIOBaTU MPUMYCOBE CMMCaHHs (CTIFHEHHS) KOWTIB 3 PaxyHKy KnieHTa y Bunagkax, nepeabayeHux YMHHUM
3aKOHOAABCTBOM YKpaiHu.

Mpy UbOMY, Y BUNaZAKY CMMCaHHS KOWTIB Ha MiACTaBi MAATDKHWMX BUMOr CTAryBadiB, B pasi HEOOXiAHOCTI 34iMCHEHHsI Kynisni,
npoaaxy iHO3eMHOI BaNoTV Ta/abo KOHBEPTaLLii HAsIBHMX MPOLLIOBUX KOLLTIB 3 OAHIEl iIHO3EMHOI BatOTK B iHLLY, CriiaTa HEOBXiAHUX KOMICii
3a NpOBeAeHHs! BiAMOBIAHMX MIATEXIB B iHO3EMHil BantoTi Ta crnara 360py/MUTa, LLO CMpaBsSETbC 3 onepauii Kynieni 6e3roTiBKoBOI
BastOTH, B PO3Mipi, nepeabayeHoMy Ailo4nMM 3aKOHOAABCTBOM YKpaiHyW (SIKLIO Takui 36ip/MUTO BCTAHOBMEHWI YMHHWUM 3aKOHOAABCTBOM),
Ha AeHb 3AIMCHEHHS NiaTeXy BiAWKOAOBYIOTLCS 3a paxyHoK KnieHTa.

3.26.1.10. baHk Mae NpaBoO BUKOHYBaTV PO3PaxyHKOBi AOKYMeHTU Kri€HTa 3 ypaxyBaHHSM CyM, WO HAAXOASTb Ha MOro paxyHOK
NpoTAroM onepauinHoro (pobo4oro) aHs

3.26.1.11. 3a 6axaHHaM KnieHTa HagaT MOXJIMBICTb 34IMCHEHHSI AMCTaHLIMHOrO 06CNyroByBaHHS PaxyHKy.

3.26.1.12, BigMOBWTWCb Big UbOro YHiBepcanbHOro AOroBopy y BMMaaKax Ta B NOpsaky, nepeabaydeHnMy UMM YHiBepcanbHUM
[IOroBOPOM.

3.26.1.13. OtpumysaTu Big KnieHTa nnaTy 3a HagaHi nocnyru BignosiaHo Ao Tapudis baHky.

3.26.1.14. BumaraTu Bia KnieHTa HagaTv NoBHY iHchopMaLilo Mpo eKCNOPTHI, iIMNOPTHI, Ta iHLWI 30BHILLHLOEKOHOMIYHI onepaLlii,
pO3paxyHKM 3a IKUMU 34IMCHIOTLCS Yepe3 paxyHok KnieHTa B BaHKy; TakoX BMMaraTv 3BiTHICTb, nepeabayeHy HOPMATMBHUMM aKTaMu
HauioHanbHoro 6aHky YkpaiHu (3a 3any4yeHvMMM BiA Hepe3uaeHTa KowTaMmu, TOWO) BiAnNOBiAHO A0 BMMOI 3aKOHOAABCTBA YKpaiHu, Ans
BMKOHaHHS BaHKOM (yHKLji areHTa BasloTHOr0 KOHTPOJTHO.

3.26.1.15. 3gailicHioBaTh onepaLii 06MiHy iHO3eMHOI BantoTy, y TOMy uncii 6e3 HasiBHOCTI 3060B'A3aHb B iHO3EMHIV BantoTi, WO
npuabaBaeTbCs B pe3ynbTaTi Takoro 06MiHy, 3a AopyYeHHsM i 3a ko Tk KnieHTa 3a yMoBM onnaty KnieHToM KoMicii BianoBiaHO A0 Airoumnx
Tapudis baHky.

3.26.1.16. Y pasi HasBHOCTI y KnieHTa 3060B'i3aHb 3a 30BHILUHBOEKOHOMIYHMMM [OrOBOpaMM B iHO3eMHiM BantoTi abo
3060B's13aHb 32 KPeAUTHUMM [OroBOpaMM, YKNaAeHWMIN 3 METOK BUKOHAHHSI 3060B/A3aHb 3@ 30BHILLUHLOEKOHOMIYHUMM JOrOBOpaMu B Ll
BantoTi baHK Mae npaBo 3a 3rogolo KrieHTa 3ailicHOBaTM KyniBalo iHWOI iHO3eMHOI BanoTM 3a kowTu KnieHTa, sika Hapgani
BMKOPUCTOBYBATUMETLCS AN 0BMiHY Ha NOTpPibHy KnieHTy iHO3eMHy BanioTy Ha MiXXHAapOAHOMY BajlOTHOMY PWUHKY 3a YMOBW OnjaTtu
KnieHToM KoMicii BianosigHO Ao Aitounx Tapudis baHky.

3.26.1.17. Y pasi npogaxy KnieHToM iHO3eMHOI BantoTu, 3a 3rofoto KnieHTa 3aiiicHioBaTV 06MiH Ui€l BantoTH Ha MibXHapoaHOMY
Ba/IIOTHOMY PWMHKY 3 MOAanblUMM MpoAaXKeM OBMiHAHOI iHO3eMHOI BanloTM 3a yMOBM onnaTtu KnieHToM KoMicii BiAnoBiaHO A0 Ajtoumx
Tapudis baHky.

3.26.1.18. 3a popy4eHHaM KnieHTa, odopmneHoro B 3asBi Ha Kyniento (abo npoaaxy) iHO3eMHOI BantoTh abo 6aHKIBCbKUX
MeTaniB BaHk MoXxe nepepaxyBaTi CyMmy B rpuBHsiX (@60 iHO3eMHIl BantoTi) 3 MOTOYHOrO paxyHKy KnieHTa, Lo noTpibHa ans kynisni (abo
npoaaxy) iHo3eMHoi BantoTh abo 6aHKIBCbKMX MeTaniB i cymy 360py/MUTa, WO CNPaBASETLCS 3 onepaliin KyniBni 6e3roTiBKOBOI BantoT
(Ko Takui 36ip/MUTO BCTAHOBNEHUI UMHHUM 3aKOHOAABCTBOM), 3MAHO 3 PEKBi3WTaMu, 3a3Ha4YeHUMM B Takill 3asiBi 3a YMOBW onnaTu
KnieHTOM KoMicii 3a npogax BanoT BiANOBIAHO A0 Aitounx Tapudis baHky.

3.26.1.19. VY pasi BigknMKaHHs KnieHTOM 3as1B Ha KyniBno/npoaa iHO3eMHOI BantoTh abo nnaThkKHOro AOPYYEHHS B iHO3EMHIl
BasIlOTi ab0 BHECEHHS 3MiH 0 LUMX AOKYMEHTIB, 3'iCyBaHHS PEKBI3WTIB MaTeXy BUTPaTU Ta KOMicCii BbaHKy BiALIKOAOBYIOTLCS 3@ paxyHOK
KnieHTa BignosiaHo Ao aitounx Tapudis baHky.

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
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3.26.1.20. MosepHyT 6e3 BMKOHAHHA 3asBM Ha KyniBno abo npogax iHO3eMHOi BantoTu abo GaHKiBCbKMX MeTaniB y pasi
HEHANEXHMM YMHOM iX O(OPMIEHHS,, HeAOCTaTHIX Ta/abo MOMUIKOBMX PEKBI3WTIB, BIACYTHOCTI YCiX HeObXiAHWX AOKYMEHTIB Ans
BWKOHaHHA (YHKUIT areHTa BatoTHOrO KOHTPONto abo cnavBoM TepMiHy Aii 3asBK Y NopsAky, nepeabadyeHoMy YMHHUM 3aKOHOAABCTBOM
YkpaiHu Ta/abo YHiBepcanbHUM AOrOBOPOM.

3.26.1.21. BigmoBuTM KnieHTy B 3MiHi BcTaHoBneHuWx baHkoMm TapudiB (B pasi, SKWO iHiLiaTMBa npo 3MiHy Tapudy(-iB)
HaaxoauTb Big KnieHTa).

3.26.1.22. Y pasi HaaxomkeHHs Bif baHKy-iHiLiaTopa nnaTexy nosigoMMIEHHs NPO HECAHKLOHOBaHUI Nepekas KOLWTiB, crnmcaTu
(noBepHyTM) KOLITK 3 paxyHKy KrieHTa - oTpuMyBaya.

3.26.1.23. baHK Mae TakoX BCi iHWIi NpaBa, SKi BUNAMBAIOTL 3i 3MICTY LbOro YHiBepcasibHOro AOroBopy Ta MpaBOBiAHOCUH
CTopiH, KopecnoHaytoTb 060B's13kaM KnieHTa, nepeabayeHi YAHHUMM 3aKOHOAABCTBOM.

3.26.1.24. Po3milyBaTn Ha cBoeMy OdiLiHOMy Beb6-caliTi Ta/abo Ha iHbopMaUiiHUX CTeHax y npuMilleHHi BigaineHb baHky,
iHbopMaLito Npo 3MiHM, BHeCeHi [0 3aKOHOAaBCTBa YKpaiHM Ta HOpPMaTMBHO-MPaBOBMX akTiB HauioHanbHoro BaHky YkpaiHu, Lo
peryniolTb Po3paxyHKOBO-KacoBe 06CNyroByBaHHS KIIEHTIB.

3.26.1.25. ButpebysaTu y KnieHTa (0cobu, npeacTaBHUKa KrieHTa) AOKYMEHTU i BifOMOCTI, HEOBXiaHi ANns 3AiliCHEHHS 3axoiB
HanexHol nepeBipk1 Ta NpoBeAeHHs ineHTUdikauii Ta/abo Bepudikauii (B TOMy UMCNi BCTAHOBNEHHS iAeHTUdIKALIMHMX AaHWX KIHLIEBUX
6eHediuiapHMX BnacHUKIB (KOHTpONEpiB) Ta AOKYMEHTW, WO MiATBEPAXYIOTb HasIBHICTb CTPYKTYpW BracHocTi KnieHTta), aHanisy Ta
BUSIBNEHHS (DiHAHCOBMX OnepaLii, Wo niansraTb hiHAHCOBOMY MOHITOPWHIY, Ta iHWI nepenbayeHi 3aKOHOAABCTBOM AOKYMEHTU Ta
BiAOMOCTi, ki BUTpebye baHK 3 MEeTOl0 BMKOHAHHS BMMOI 3aKOHOAABCTBA, SIKe perynioe BiAHOCMHW y cdepi 3anobiraHHs neranisauii
(BiAMMBaHHIO) AOXOAIB, OAEPXKaHMX 3MI04YMHHUM LUNSAXOM, (PiHAHCYBaHHIO Tepopm3My Ta iHaHCyBaHHIO PO3MOBCIOMKEHHS 36poi MacoBoro
3HULEHHsI. BaHk 3060B'A3aHUIM AOAATKOBO Mif Yac HaNeXHOI NMepeBipky 3AIMCHIOBATM CTOCOBHO KINEHTIB, siki (KiHUEBI 6eHediliapHi
B/TACHWKM $IKMX) € MOAITUYHO 3HaYylWMMM ocobamu, uneHamu ix ciMeil Ta ocobamu, MOB'S3aHUMM 3 MOMITUYHO 3HAYYLWMMK 0cobamu,
3axoan, nepenbaveHi cT. 11 3akoHy YkpaiHu «[Ipo 3anobiraHHsa Ta NpoTuaito neranisauii (BiaMUBaHHIO) AOXOAIB, oAepXaHWX 3N0UYNHHUM
LUNISAXOM, (PiHAHCYBaHHIO TepOpu3My Ta iHaHCYBaHHIO PO3MOBCIOMKEHHS 36pOi MacOBOMO 3HULLEHHS» .

3.26.1.26. 3ynuHUTK 3gilicHeHHs1 ciHaHcoBoi (ctbiHaHcoBMX) onepauii (onepauii), sika (ki) MiCTUTb (MICTSITb) O3HaKM,
nepeabayeHi ctattamm 20 Ta/abo 21 3akoHy YkpaiHu «[po 3anobiraHHst Ta npoTuaito neranisadii (BigMMBAHHIO) AOXOAIB, oAep)XaHUX
3/104MHHMM WNSAXOM, (iHaHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOMKEHHS 36pOi MAacoBOro 3HULLEHHS», Ta/abo diHaHCOoBI
onepaLii i3 3apaxyBaHHs Y/ CNMCaHHS KOLUTIB, WO BiAGYBAETbCS B PE3YNbTaTi A, SKi MICTATb 03HaKW BUMHEHHS! 3/TI0UMHY, BU3HAYEHOrO
KpvMiHanbH1UM KOAEKCOM YKpaiHu.

3.26.1.27 BigMoBuTMCS Big BCTaAHOBMEHHS (NIATPMMaHHA) AINOBMX BiAHOCMH (y TOMY YMCHi LUMSIXOM PO3ipBaHHS AinoBMX
BigHOCMH) abo npoBeaeHHs1 hiHAaHCOBOI onepauii y pasi HeHagaHHs KnieHTOM HeobXxiaHux Ans BuBYEHHS KNiEHTIB AOKYMEHTIB uu
BiZloMOCTel abo BCTaHOBNEHHSI KNiEHTY HEMPUIHSTHO BUCOKOTO PU3MKY 3@ pe3yNbTaTaMu OLHKM Ui NMepEeOoLiHKM pU3MKY.

3.26.1.28. BiamoBuTUCS BiA NpoBeAeHHs (iHAaHCOBOI onepauii y pasi HeHajaHHs KnieHToM 3a 3anuMToM BaHKy AOKYMEeHTIB,
HafaHHs/nepeBipKka sSK1X nepea 34ilNCHEHHSM (iHaHCOBOI onepallii BUMaraeTbCsl YWHHUM 3aKOHOAABCTBOM Ta/abo HOPMaTUBHUMM aKTaMm
HBY.

3.26.1.29. [lpu3ynuHeHHs1 NpoBeAeHHs hiHaHCOBKX omepaliid, BiAMOBA BiA iX MpoBeAeHHs abo BiAMOBA Bif BCTAHOBJIEHHS
(NiaTpUMaHHSA) AiNoBMX BIAHOCMH (B TOMY YMCNi WIASXOM MPUMWHEHHS [iNOBMX BIiAHOCMH), 3AIMCHEHI BiAMOBIAHO A0 YMHHOrO
3aKOHOAABCTBA YKpaiHW, MDKHApOAHUX [OroBOpPIB YKpaiHW, BHYTPIWIHIX [AOKYMEHTIB BaHky 3 nuTaHb 3AilicCHeHHs! iHaHCOBOro
MOHITOPMHIY, LbOro YHiBepcanbHOro AOroBOPY BMK/OYAE BIANOBIAAsbHICTL BaHka Ta Moro cniBpobBITHMKIB 3a HEBMKOHAHHS abo
HeHanexxHe BUKOHaHHS BiANOBIAHMX 3060B'A3aHb nepes KieHToM.

3.26.1.30. Y Bunazkax 3BepPHeHHs 6aHKIB, L0 MAOTb KOPECMOHAEHTCbKI BiHOCMHM 3 BaHKOM Ta/abo uepes siki 3AiCHIOTHCS
iHaHCoBI onepaii KnieHTa, i3 odiuitHuMmn 3anutamu Ao baHky 6yab — IKUM 3pyYHUM CMOCO60M, B TOMY YMC/Ti HAaNpaBEHHSIM 3amnuTy Ha
€neKTpoHHy agpecy baHky abo 3acobamy SWIFT, woao HagaHHs iHgopMauii y Bunagkax Ta/abo 3 MeTO BMKOHAHHS BMMOT,
nepenbayeHnx 3akoHoM YkpaiHu «[Ipo 3anobiraHHa Ta NpoTMAito neranisauii (BiAMMBaHHIO) AOXOAIB, OAepPXaHWUX 3/I04YMHHUM LLJISIXOM,
(piHaHCYyBaHHIO Tepopu3My Ta (DiHAHCYBaHHIO PO3MOBCIOMKEHHS 36pOi MacoOBOrO 3HUWLLEHHS» B peaakuii, ska Ai€ Ha Yac NpoBefeHHs
onepaLii, B TOMy Y1C/i CTOCOBHO ifieHTudiKaLii KnieHTa, a came: JOKYMEHTIB i BiZOMOCTeW, HeobXiaHWX Ans 3'acyBaHHS ocoby KrieHTa,
3MICTy Moro AisnbHocTi Ta ¢hiHAaHCOBOro CTaHy Tolo, Ta/abo iHdopMauii woao cyTi 3aiicHioBaHoi KnieHToM chiHaHCoBOI onepadii, siky
obcnyroBye Takuit 6aHK, iHopMaLis LWoAo iHWMX OCi6, WO 3a3HayeHi y AOKYMeHTax (KOHTpareHTa Kii€HTa), yrogax Ta onepauisx
KnieHTa, B TOMy uucni koHTpareHTa KnieHTa, iHWa iHdopMauii Woao yyacHWKiB (iHaHCOBOI onepauii Ta iX AisnbHOCTI Ta/abo iHLwi
[OKyMeHTuW/iHpopMaLito, ki nepeadayveHi YHHUM 3aKOHOAABCTBOM YKpaiHu Npy NpOBEAEHHI KNiEHTaMn 6aHKy 30BHILLHbOEKOHOMIYHMX
onepauii, KnieHT Hagae baHKy npaBo NoBigoMUTU/HaaaTh 6aHKy 3anMTyBaHy HUM iHdopMaLito Ta/abo konii AOKYMEHTIB.

3.26.1.31. baHk, skuit y BUNagkax, nepeabadveHnx MogaTKoBUM KOAEKCOM YKpaiHM, BUKOHYE hyHKLIIO MOAATKOBOrO areHTa,
CMUCYE KOLITKU 3 paxyHKy NNaTHUKa B NOPSAKY, BU3HAYEHOMY BHYTPILIHIMK npouesypamu baHky.

3.26.2. KnieHT Ma€e npaBo:

3.26.2.1. MNopgasaTtn fo baHKy po3paxyHKOBI AOKYMEHTW Ha nanepoBuX HOCisX, abo y BUrnsai eneKTPOHHUX PO3pPaxyHKOBUX
[OKYMEHTIB, Y pasi BUKOPUCTaHHS CUCTEMM AMCTAHUIMHOrO 06CyroByBaHHsS PaxyHKy.

3.26.2.2. CaMOCTilHO pO3MOpSAKATACA KOLUTaMU Ha CBOEMY PaxyHKy 3 AOTPUMaHHAM BMMOI UYMHHOrO 3aKOHOAABCTBA, KpiM
BMNagKiB, nepeabayeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHu Ta UMM YHiBepcasibHVMM AOrOBOPOBM.

3.26.2.3. Bka3lyBaTu B NIaTiXHOMY AOPYYEHHi AaTy BanoTyBaHHS 3ri4HO 3 YUHHUM 3aKOHOAABCTBOM YKpaiHu.

3.26.2.4. BigknvkaTi nnaTikHi AOpyYeHHs B 6yAb-sKMI Yac 3apaxyBaHHs/ CMMCaHHS KOWTIB Ha/3i CBOro PaxyHKy LUMISIXOM
nogaHHs Ao bBaHKy nvcta npo BiAkAMKaHHS, nignucaHoro ocobamu, ski MaloTb NpaBo po3nopsmkatncst PaxyHkamu KnieHTta
YMOBHOBaXXEHNMWN HafaHo A0 BaHky AoBipeHicTio BiA iMeHi KrieHTa.

3.26.2.5. HapasaTu AopyyeHHs BaHKy Ha KymiBlo Ta MpoAaXk BaslOTHUX KOLWTIB, LWNSXOM HafaHHS BiAMNOBIAHOI 3asBU Ha
KyniBJito Ta NPoAaX iHO3EMHOI Ba/toTh 3 060B'I3KOBMM 3a3HAUYEHHSM Y Hili cymun 360py Ha 060B'A3K0BE Aep)KaBHE MEHCINHE CTpaxyBaHHS
Y PO3Mipi 3rifHO HOPM YMHHOrO 3aKOHOAABCTBa YKpaiHM Bi cyMu onepadii 3 Kynisni-npogaxy 6e3roTiBKOBOI BaNoTH, SIKLO CnjiaTta Takoro
360py nepeabayeHa YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.26.2.6. OTpuMyBaTK rOTIBKOBI KOLITK Y MeXax nonepeaHbOl 3asiBKM 3@ YMOBW HAsIBHOCTI KOLUTIB HA MNOTOYHOMY PaxyHKy y
BUNagKax Ta B Nopsaky, nepeabaveHHNX YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta YHiBepcanbHUM AOrOBOPOM.

3.26.2.7. BuvMaraTu CBOEYACHOro i MOBHOrO 3AiMCHEHHS PO3PaXyHKIB Ta HajaHHs iHWMX 06YMOBMEHMX LM YHiBEpCaslbHUM
[IOroBOPOM MOCHYT.

3.26.2.8. Y Bunaakax, nepeabayeHnx 3akoHOAABCTBOM YKpaiHu, KIieHT Moxe 3AilicHIoBaTV NnaTexi B iHTepecax TpeTix ocib 3
ypaxyBaHHsIM YMOB YHiBepcasibHOro JoroBopy.

3.26.2.9. B pasi He3roau i3 3miHOO BaHkoM Tapudie Ta/abo iHWMX yMOB 06CNyroByBaHHS, BiAMOBMTUCH Big mocnyr baHky Ta

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
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po3ipBaTi YHiBepcanbHuUi1 AOroBip.

3.26.2.10. Po3nopsmkaT1cs KOLUTaMu, Lo € Ha MOoro PaxyHKy i3 crnewianbHUM peXxMMoM BUKOPUCTaHHS (3apaxyBaHHs CTPaxoBux
KOLUTIB) BUK/IIOYHO Ha HaflaHHS MaTepianbHOro 3abesneyeHHs Ta couianbHUX MOCAYr 3acTpaxoBaHUM 0cobaM y BiANOBIAHOCTI 40 3aKOHY
YkpaiHu «[po 3aranbHO060B'A3K0BE Aep)KaBHE ColiasibHe CTpaxyBaHHS» B peaakuii 3akoHy YkpaiHn «[1po BHECEHHSI 3MiH A0 AesKMX
3aKOHOAaBYMX aKTiB YKpaiHM Wwoao pechopMyBaHHS 3araibHO060B'I3KOBOIr0 AEPXKaBHOMO COLianbHOMr0 CTpaxyBaHHs Ta fieranisadii hoHay
onnaTtu npaui» Big 28.12.2014, N2 77-VIII (3i 3MiHamMu i AOMOBHEHHAMW), 33 BUHATKOM BMMagKiB obMexeHHs npasa KnieHTa Ha
PO3MOPAKEHHS KOWTaMM 3rigHO BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHn Ta/abo BuMnaakiB, BCTAHOBMEHWX UMM YHiBepcanbHWUM
[IOrOBOPOM.

3.26.2.11. Po3nopsamkaT1cs KolTaMK, WO € HAa PaxyHKy 3 MPUMAHATTS FOTIBKOBUX KOLWTIB AJS MOAANbLIOro iX nepekasy
BMKJIIOYHO Y MOPSAAKY BU3HAYEHOMY YMHHWMM 3aKOHOAABCTBOM YKpaAiHW B TOMY 4MCNi HOPMAaTMBHO-NPAaBOBMMK akTamu HauioHanbHoro
6aHKy YkpaiHu.

3.26.2.12. Po3nopsiaXaTucs KowTaMu, WO € Ha Moro PaxyHKy i3 crneuianbHUM peXuMOM BUKOPUCTAHHS (3apaxyBaHHS
YOPHOOMBCbKMX KOLUTIB) BUK/IIOYHO Ha BunnaTth cniBpobiTHMkaM KnieHTa, siki nocTap)aanu BHacnigok YopHobunbcbKoi kaTacTpodu
3rigHo A0 3akoHy YkpaiHu «[po cTaTyc i couianbHuin 3aXuUCT rpoMaisiH, siKi MOCTpaXxaanu BHaCMigok YopHO6ULCLKOI kaTacTpodu» Big
28.02.1991 p., NQ796-XII (3i 3MiHamMn i AOMOBHEHHSIMW) 3 YPaxyBaHHAM BMMOI YMHHOIO 3aKOHOAABCTBA B TOMY YMC/i HOPMaTUBHO-
npaBoBMX akTiB KabiHeTy MiHicTpiB YkpaiHu, HauioHanbHoro 6aHKy YKpaiHu, WO perynoTb MOopsAoK BUMIATU MPOLUOBMX KOLUTIB
rpoMagsHam, WO MoCTapXaann BHacnigok Y0opHOOMNbCHbKOI KaTacTpodu, 3a BUHATKOM BWMaakiB obMmexeHHsi npaBa KnieHTa Ha
PO3MOPSAMHKEHHS KOLWTAMKU 3rilHO BUMOr YMHHOrO 3aKOHOAABCTBA YKpaiHu Ta/abo BMNagKiB, BCTAHOBMEHUX UMM YHiBepCasbHUM
[IOroBOpPOM.

3.26.3 baHk 6epe Ha cebe 3060B'A3aHHA:

3.26.3.1. Bigkputu KnienTy PaxyHoK, Micng HafaHHA HUM 3asBM Ta HeObXiAHOro nakeTy AOKYMEHTIB. [pn OTpUMaHHI AOKYMEHTIB
Ha BigKPUTTS 4M nepeodopMNieHHs PaxyHKy 34iMCHIOBATU NepeBipKy HaAaHWX JOKYMEHTIB Ha BiAMOBIAHICTb iX YMHHOMY 3aKOHOAABCTBY
YKpaiHu.

3.26.3.2. 3pailicHioBaTK onepaLii N0 CnucaHHI0 KOWTIB 3 PaxyHKy KnieHTa nicns oTpMMaHHS MOBIAOMMIEHHS 3 BiAMITKO Mpo
B3ATTS paxyHKy(iB) Ha 06/1iKk KOHTPOMIOIOYUM OpraHoM.

3.26.3.3. 3pilicHIOBaT po3paxyHKOBI onepaLlii No PaxyHKy KrnieHTa BianoBiagHO A0 BUMOM YMHHOMO 3aKOHOAABCTBA YKpAiHU Ta
uboro YHiBepcasbHOro AOroBopy, Ha MiACTaBi HANEXHUM YMHOM OOPMIIEHMX MNATKHUX AOKYMEHTIB KnieHTa Ta BMK/IIOYHO B MeXax
3a/MLLKY FPOLIOBMX KOLITIB Ha PaxyHKy, SKLO iHLWEe He BCTAHOB/IEHO OKPEMUMU A0roBopaMu Mixx BaHkoM i KiieHToM.

3.26.3.4. 3abesnevyBaTy CBOEYACHE 3apaxyBaHHS KOLWTIB Ha PaxyHoOK.

3.26.3.5. 3pilicHIOBaTU NpuUiiMaHHa Ta BUAady roTiBKM BiAnoBiAHO A0 YMHHOrO 3aKOHOAABCTBA YKpaiHW Ta gitounx Tapudis
BaHky.

3.26.3.6. Ha BumMory KnieHTa dopMyBaTi BUNMCKM MPO PyX KOWTIB Ta HagaBaTu ix KnieHTy/ynoBHoBaxeHili 0cobi KnieHTa y
BiAMOBIAHOCTI A0 YMOB LbOro YHiBepcasibHOro A0roBopy.

3.26.3.7. HagaBaTtut 3a NMcbMOBOIO BUMOroto KnieHTa ay6nikaT BUNKUCKU 3 PaxyHKy B ApYKOBaHiii hopMi 3 oniaToro BignosiaHO
[0 gitounx Tapudis.

3.26.3.8. lpoBoaUTM HapaxyBaHHS Ta cnnaTy NPOLEHTIB HAapax0oBaHWX HA 3aJMLIOK KOLWTIB HAa PaxyHKy BiANOBIAHO A0 AilouMX
Tapudis, SKLWO Take HapaxyBaHHsI nepeabadeHo Aitounmm Tapudamu.

3.26.3.9. 3pilicHioBaTM 3a Aopy4yeHHsM KnieHTa kyniBnto/npofax 6e3roTiBKOBOI iHO3EMHOI BaloTU 3a HauioHanbHy BasoTy
BiANOBIAHO [0 YMHHOIO 3aKOHOAABCTBA YKpaiHu Ta Aitounx Tapudis baHky.

3.26.3.10. 3abe3nedyBaTv HANEXHWUI 3aXMCT iHTepeciB KnieHTa WwsgxoM 36epexxeHHst 6aHKIBCbKOI TAEMHML 3riAHO 3 BUMOraMu
YMHHOrO 3aKOHOAABCTBa YKpaiHW Ta BiAnoBiAHO A0 UbOro YHiBepcanbHoro 4orosopy.

3.26.3.11. BwukoHyBaTK (YHKLUIi areHTa BantoTHOrO KOHTPONIO Y BiAMOBIAHOCTI 0 BUMOI YMHHOIO 3aKOHOAABCTBa YKpaiHu.

3.26.3.12. HapgaeaTtu noBifoMneHHs Npo 3MiHy/3akpuTTs PaxyHka KnieHTa 40 KOHTPOSIOKYOro opraHy, y ikoMy 06nikoByeTbCs
NAaTHUK Y BIANOBIAHOCTI 4O BUMOI YUHHOIO 3aKOHOAABCTBA. MiCNs 3aKpUTTA paxyHKIB nepepaxyBaHHS 3a/MLLKIB KOLUTIB, O 3HaX0AATbCS
Ha PaxyHky KnieHTa, 34ilMCcHIOBaTU BiANoBiAHO A0 IHCTpYKLii Mpo NOpsAoK BiAKPUTTS, BUKOPUCTAHHS i 3aKPUTTS paxXyHKIB y HauioHanbHil
Ta IHO3eMHWX BankoTax, 3aTBepAKeHOi noctaHosoto MpasniHHs HBY Big 12.11.2003 p. N2 492 Ta/abo Lboro YHiBepcanbHOro AOroBopy.

3.26.3.13. Po3MillyBaTV Ha CBOEMY odiliHOMy Be6-calTi Ta/abo Ha iHdopMaLiiHOMy CTeHai y NpuMilleHHi BiaaineHb BaHky
iHcopMaUito Npo YnHHI Tapudm baHky, a Takox Npo HoBi Tapudu Ta/abo 3MiHM A0 YMHHMX Tapudis He ni3Hiwe, Hixk 3a 10 kaneHaapHUX
[HiB A0 HAabpaHHA HUMW YMHHOCTI.

3.26.4. KnieHnt 6epe Ha cebe 3060B'A3aHHSA:

3.26.4.1. BuKOHYBaTV BMMOMM YMHHOFO 3aKOHOAABCTBa YKpaiHu, AitouMX IHCTPYKUiM, npaBwn, iHWWX HOPMATWMBHUX aKTiB
HauioHanbHoro 6aHky YkpaiHu 3 nuTaHb 34IMCHEHHS PO3paxyHKOBO-KACOBWMX onepauiv. [JoTpuMyBaTUCb MPUHUMMIB OpraHisauii
6e3roTiBKOBMX Ta rOTIBKOBMX pO3paxyHKiB, iX (opM, CTaHAapTiB AOKYMEHTIB BiANOBIiAHO AO BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHu,
30KpeEMa HOpPMaTMBHO-MPABOBMX akTiB HauioHanbHoro 6aHKy YkpaiHu, 3 ypaxXyBaHHsSIM OCOB/IMBOCTEN MOPSAKY AOKYMEHTOOGIry,
BCTaHOBNeHoro baHkoM. [loTpuMyBaTucst pexxumy poboTtu baHky Ta BCTaHOBNeHOro baHkoM onepauiiHoro vacy.

3.26.4.2. 3abe3neunt NoaaHHs NNaTKHUX AOKYMEHTIB A0 baHKy, OTpMMaHHS BUNMCOK, AybnikaTiB BUNUCOK, AOBIAOK Ta iHLUMX
[IOKYMEHTIB nnwe ocobamu, Lo MaloTb NpaBo po3nopsamkaTucs PaxyHkamu KnieHTa ynoBHOBaXXeHMMM HaaaHow A0 baHKy AoBipeHicTio
BiA iMeHi KnienTa.

3.26.4.3. CaMOCTiiHO pO3paxoByBaTW Ta CrsiavyBaTV NofaTku, 360pu, 060B'A3KOBI MAATEX y PO3Mipi, MOPSAAKY Ta Ha YMOBax,
nepeabayeHnx YHHUM 3aKOHOAABCTBOM YKpaiHu.

3.26.4.4. CsoeyacHO cnnadyBaT nocnyrn BaHky 3a uuM YHiBepcanbHWUM AOroBOpoM 3rigHo 3 Tapudamu Banky. Y pasi
BiACYTHOCTi KOWTIB Ha PaxyHKy, HeobxigHuXx Ansi onnatv HagaHux BaHKOM Mocnyr, CBOEYacHO MOMOBHIOBATU PaxyHOK rpoLloBUMM
KOLUTaMW LUASIXOM MepepaxyBaHHs iX 3 iHLWIMX NOTOYHUX paxyHKiB KnieHTa, y T.4. BiAKPUTUX B iHWKNX 6aHKaX.

3.26.4.5. LllopiuHo, B TepMiH A0 20 CiYHS MOTOYHOrO poKy HagaBaTW BaHKy cknageHe B MUCbMOBIN hopMi NiATBEPAKEHHS
3a5MLWKIB Ha paxyHKy(ax) CTaHOM Ha 1 CiYHs TOro > poky. [pu HeoTpuMaHHi BaHKOM NiATBEPMKEHHS MPOTArOM 3a3Ha4eHoro CTPOKY,
3a/MLLOK KOLUTIB BBAXAETLCS NIATBEPAXKEHUM.

3.26.4.6. [1ns 3abe3neyeHHs ogepxaHHs NOTPiOHOI CyMn roTiBKM HagasBaTu A0 baHKy nonepegHio 3asiBky Npo HeobxigHy cymy
KOLUTIB HanepeaoaHi AHA OTPUMAHHA rOTIBKM.

3.26.4.7. [JoTpuMyBaTWUCb CTPOKY 3laBaHHS rOTiBKOBOI BUPYYKM, NepeabaveHoro n. 3.18. uboro YHiBepcanbHOro 4OroBopy.
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3.26.4.8. CaMOCTiliHO KOHTPOSIIOBATU CTaH PaxyHKy Ta NpaBuNbHICTb 3ailicHeHUX baHkoM onepaLilt 3a PaxyHKOM Ta NoBifoMNsTyH
BaHK Npo BCi NOMiYeHi HETOYHOCTI/MOMMUIIKM Y BUNMCKaX NPO PyX KOLUTIB 3@ PaxyHKOM Ta B iHLIMX AOKyYMeHTax abo Npo NoMWKOBi onepadii
3a PaxyHKkoM He nisHile 3 (Tpbox) onepauiiiHmx (pobounx) AHiB 3 AaTH POpMyBaHHS BUNKUCKM. Y pasi HEOTPMMAHHS baHKOM BiAnNoBigHOMO
NOBIAOMIEHHS, BCi onepaLlii Ta canbAo 3a PaxyHKOM BBaXKalOTbCs MiATBEPIKEHUMMU.

3.26.4.9. HeraltHo noBigoMNsTM BaHK Npo 3apaxyBaHHsS Ha PaxyHOK KOLWWTIB, WO WOMYy He HanexaTb. [poTsroM Tpbox
onepauiiiHnx (pobounx) AHIB BiA AaTW HAAXOMKEHHSI TakUX KOLWTIB abo 3 AHS HaAXOMXKEHHS BiA BaHKy NoBiAOMMEHHS Npo 34iIMCHEHHS
NMOMWJIKOBOrO nepekasy, HaaaTh A0 baHKy nnaTikHe AopYYeHHs ANs nepepaxyBaHHA MOMUIIKOBO 3apaxOBaHUX KOLUTIB NAATHUKY.

3.26.4.10. 1N 34ilicHeHHs BaHKOM AOroBipHOMO CNCaHHs 3a6e3MneYnTi HAsiBHICTb MPOLLIOBMX KOLLTIB Ha PaxyHKy 3 ypaxyBaHHSM
noaaTkis, 360piB, 060B'A3KOBUX MIATEXIB, IHILMX BATPAT, @ TAaKOX KOMICIMHOI BUHaropoan baHky 3a HagaHi nocnyru.

3.26.4.11. Y BuWNagKy BHECEHHs Oyab-SKMX 3MiH [0 YCTaHOBYMX/PEECTpaUifiHUX [OKyMeHTIB KnieHTa, npu  3MiHi
MicLie3HaxomkeHHs/Micus peecTpauii (NpoxxuBaHHs) KnieHTa, a Takox B pasi 3aMiHn 0Cib, ki MaloTb NpaBo NepLUOro Y Apyroro nianwcis,
a TaKoX Mpu 3MiHi BNacHWKIB Ta Nepepo3rnofini YacTok cTaTyTHOro kanitany KnieHT 3060B'A3aHMIM NPOTAroM TPbOX pobounx AHIB 3
MOMEHTY HaCTaHHs 3MiH, HagaTh BaHKy BiAMNOBIAHI JOKYMEHTU B HanexHin dopmi.

3.26.4.12. Y pasi 3MiH y cknagi ocib, ski MaloTb NpaBo po3nopsmkaTucs PaxyHkom KnieHTa, HoBonpu3HayeHa ocoba (ocobu)
MpOTArOM TPbOX POBOYMX AHIB 3 MOMEHTY HAcTaHHSI 3MiH Mae 0cobucTo mopaTu baHKy OHOBMEHMI nepenik oci6, WO MakTb NpaBo
po3nopsamxkatucs PaxyHkoMm KnieHTa, npea’sBMTM MacnopT, AOKYMEHTW, WO MiaTBepmXytoTb ii (iX) MOBHOBaXEHHS Ta, SIK MpaBwio,
[OKYMEHT, BWAQHWI KOHTPOJIOIOYMM OpraHoM, L0 3acBigvye MPUCBOEHHS i3WYHili 0cobi-pe3naeHTy iaeHTUdIKaLiiHOro Homepa
nnaTHUKa noaaTky. Mpu UbOMy CTOPOHU AOMOBMNNUCH, WO baHK He Hece BIAMOBIAANBLHOCTI 3@ NPOBEAEHHS/He NPOBEAEHHS onepauiit 3a
PaxyHkom KnieHTa y BMNaaKy 3MiHm ocib, Lo MaloTb NpaBo po3nopsmkaTics PaxyHkoM KnieHTa Ta 3a yMOBM, SKWO KnieEHT 3aBYacHO He
noBigoMmB BaHK Npo BiAMNOBIAHI 3MiHW.

3.26.4.13. Hapaty [OOKYMEHTM i BiAOMOCTi, HeobxiaHi AN npoBeAeHHs 3axXOodiB 3 HANeXHOi MepeBipkM Ta 3AINCHEHHS
ineHTUdikauii Ta/abo Bepudikauii (B TOMy u4MCNi BCTAHOBMEHHS iAeHTUdIKAUIMHMX AaHWMX KiHUEeBUX 6eHediliapHUX BnacHuMkiB
(KOHTpONEpiB) Ta AOKYMEHTH, LU0 NiATBEPAXYIOTb HAsIBHICTb CTPYKTYPU BNAcHOCTi KnieHTa), aHanisy Ta BUsSIBNIEHHS hiHaHCOBKX onepaLlii,
O NiANsAraloTb PiHAHCOBOMY MOHITOPUHIY, Ta iHWI nepeabayveHi 3akoHOAABCTBOM [JOKYMEHTU Ta BiAOMOCTI, siki BuTpebye baHk 3 MeToto
BMKOHaHHS BMMOI 3aKOHOAABCTBa, SIKE PErynoe BiAHOCMHM Yy cdepi 3anobiraHHs neranisadii (BigMMBAHHIO) AOXOAIB, OAepXKaHUX
3/104MHHMM LUNSXOM, (DiHAHCYBaHHIO TePOpU3MY Ta diHaHCYBaHHIO PO3MOBCIOAXEHHS 36pOi MacOBOMO 3HULLEHHS.

Hapatv oo baHky HanexH1M YMHOM 3aBipeHi Komii AOKYMeHTIB Ta/abo BiAOMOCTi Npo 3MiHy iHdopMaUil (3MiHN MiCLIE3HaXOKEHHS/
Micus peecTpauii (MPOXWBaHHS), YHECEHHS 3MiH 10 YCTaHOBUMX/PEECTPALIHUX AOKYMEHTIB, 3aKiHUEHHS! CTPOKY (MPUMMHEHHS) Aii, BTpaTu
YMHHOCTI YN BU3HAHHS HEAiMCHUMM NoAaHWUX AOKYMEHTIB Ta iH.), WO HaaaBanacs baHky, y TOMy umchi Wwoao KiHueBux 6eHediliapHux
BMIACHWKiB (KOHTPONEpPIB), NPOTAroM AecsaT pobounx AHIB i3 AHS HacTaHHS nogii.

3.26.4.14. Y pasi kynieni 6e3roTiBKOBOI iHO3EMHOI BanioTU 3a AopyyeHHsM KnieHTa, KnieHT gopydae BaHky HapaxosyBaTw,
YyTPMMyBaTV Ta CNnadvyBaTV Bif iMeHi Ta 3a paxyHok KnieHTa BianosigHi 360pu, noaaTkn Ta nnatexi, AKWo cnnaTta Takux 36opis, noaaTtkis
Ta nnatexis nepeabayeHa 3aKOHOAABCTBOM YKpaiHu.

3.26.4.15. Y pasi NoMWIKOBOrO 3apaxyBaHHS Ha PaxyHok Kni€HTa rpoLOBMX KOLWTIB, LIO MOMY He HanexaTb, 3 BWHU
o6cnyrosytouoro baHky, KnieHT gopyyae baHky micnsi BUSIBNEHHSI MOMUIKOBOTO 3apaxyBaHHS 3[iliCHIOBaTV AOroBipHE CMUCAHHS 3i CBOro
PaxyHKy CyMu KOLUTIB, LIO BIiANOBiAAE (eKBiBaNeHTHA) MOMUIKOBO 3apaxoBaHiii, Ha KOPUCTb BaHky.

3.26.4.16. NpoTarom 3 (TpbOX) KaneHAapHUX AHIB 3 AHS OTPUMaHHS BUMOTU Bif baHKy, Ik areHTa BanoTHOro KOHTPONIO, HaaaTu
baHKy BCi HEObXiHi AOKYMEHTW AN 3AIMCHEHHS KOHTPO/IO PO3PaxyHKIB 38 EKCNOPTHUMM, IMMOPTHUMMU, Ta iHWKMMKM onepauismMn KnieHTa,
Y T.4. 3BiTHICTb, NepeabayeHy HOpMaTUBHUMK akTaMu HauioHanbHoro 6aHky YkpaiHu (3a 3anyy4eHuMn Big HepesvaeHTa KowTaMmum TOLO).

3.26.4.17. MNoeeptatM baHky kowTu/6aHKiBCbKI MeTanu, wo 6ynn  CTarHeHi/cnmcaHi  3a BvkOHaBYMMM [OKYMEHTaMu 3
KOPECNOHAEHTCbKMX paxyHKiB BaHKy, BiAKpMTUX y 6aHKax-KOpeCcnoHAEeHTax, Y pa3i HEMOX/IMBOCTI iX AOrOBIPHOrO CNMCaHHS 3 PaxyHKy
3rigHo 3 nn. 3.24.1.2, 3.24.4 uboro YHiBepcanbHOro A0roBopy, He nisHille TpeTboro poboyoro AHA 3 AaTh OTPUMAHHS MOBIAOMIEHHS Bil
BaHKy Npo NoBepHEHHS TaknX KOLWTiB/6aHKIBCbKMX MeTaniB.

3.26.4.18. HapaBsaTu baHky 3a /oro 3anMToM AOKYMEHTM, HadaHHs/nepeBipka skux nepep 34iicCHeHHaM  iHaHCOBOI onepaLii
BMMara€eTbCs YNHHWUM 3aKOHOAABCTBOM Ta/abo HopMaTMBHMMM akTamu HauioHansHoro 6aHky YkpaiHw.

3.26.4.19. Po3nopsmKxaTvcs KOWTaMu, WO € Ha Moro PaxyHKYy i3 creLjiasibHUM peXxMMoM BUKOPUCTaHHS (3apaxyBaHHS CTPaxoBuX
KOLUTIB) BUKJTIOYHO HA HaJaHHS MaTepianbHOro 3abesneyeHHs Ta coujiasbHMX NOCNYr 3acTpaxoBaHUM 0cobaM Yy BiAnoBiAHOCTI A0 3aKoHy
YkpaiHu «Mpo 3aranbHO060B'A3K0BE AepXXaBHE coLianbHe CTPaxyBaHHS» B peAakuii 3akoHy YKkpaiHM «[po BHECEHHS 3MiH A0 AesKuX
3aKOHOAABYMX AKTIB YKpaiHu Wwoao pecopMyBaHHS 3aranbHO060B'A3K0BOr0 AEpXXaBHOro CoLianbHOro CTpaxyBaHHs Ta neranisauii doHay
onnatv npaui» Big 28.12.2014, N2 77-VIII (3i 3MiHamMn i AOMNOBHEHHSAMW), 3@ BUHATKOM BUNaakiB obMexeHHs npaBa KnieHTa Ha
PO3MOPSKEHHS KOWTaMM 3rifHO BMMOP YMHHOrO 3aKOHOAABCTBA YKpaiHW Ta/abo BMNaaKiB, BCTAHOBNEHUX UMM YHiBepcanbHWUM
[IOroBOpOM.

3.26.4.20. Po3nopsgkaTucs KOWTaMu, WO € Ha PaxyHKy 3 NPUAHSTTS TFOTIBKOBMX KOWTIB ANS NOAANbLIOro iX nepekasy
BUK/TIOYHO Y MOPSAKY BU3HAYEHOMY UYMHHMM 3aKOHOAABCTBOM YKpaiHM B TOMY UMCNi HOPMATMBHO-NPaBOBMMM akTamMu HauioHanbHOro
6aHKy YKpaiHu.

3.26.4.21. Po3nopsamkaTucs KOWTaMM, WO € Ha Woro PaxyHKy i3 crneujasibHUM peXuMMOM BUMKOPUCTaHHSI (3apaXyBaHHSsI
YOPHOBMBCbKMX KOLUTIB) BUKMIOYHO HA BUMAaTM CniBpobiTHWMKaM KnieHTa, siki MoCTapXxaany BHacnigok YopHobunbCbKoi kaTtacTpodu
3rigHO A0 3akoHy YkpaiHu «Mpo cTaTyc i couianbHMiA 3aXMCT rPOMaasH, siki MOCTpaXKaanu BHacNiAoK YopHO6MLCLKOI KaTacTpodu» Big
28.02.1991 p., N2796-XII (3i 3MiHaM1 i AOMOBHEHHSIMW) 3 YpaxyBaHHAM BMMOI YMHHOMO 3aKOHOAABCTBA B TOMY YMC/li HOPMATUBHO-
npaBoBux akTiB KabiHeTy MiHicTpiB YkpaiHu, HauioHanbHoro 6aHKy YKpaiHu, WO peryntoloTb MOpsiAOK BWMIATWM FPOLLOBMX KOLITIB
rpMagsiHaMm, WO nocTapXaanu BHacnigok YopHobWnbCbKOi KkaTacTpodu, 3a BMHATKOM BWMaakiB obmexeHHs npasBa KnieHTa Ha
PO3MOPAMKEHHS KOWTaMM 3rigHO BUMOP YMHHOrO 3aKOHOAABCTBa YKpaiHn Ta/abo BWnaakiB, BCTAHOBMEHUX UMM YHiBepcanbHUM
[IOroBOpOM.

3.26.4.22. HanexHUM YMHOM BUKOHYBaTV YMOBW LbOro YHiBepcasibHOro 4orosopy.

3.26.4.23. KnieHT Ma€ ¥ iHwWi 060B'A3KK, sIKi KOpecnoHAyoTb NpaBaM baHka, BU3HaueHUM UMM YHiBepcasibHUM A0roBOpoM Ta/abo
BUMNJIMBAIOTb 3 YUHHOMO 3aKOHOAABCTBA Ta Ta HOPMaTUBHO-NPaBOBUX akTiB HauioHanbHOro 6aHkKy YkpaiHu.

3.27. BignoBiganbHicTb CTOpiH:

3.27.1 Y BUNaaKy HEBMKOHaHHS abo HEeHaneXHOro BUKOHaHHS 3060B'A3aHb 3a UMM YHiBepcanbHUM foroBopoM CTOPOHM HeCyTb
BiANOBIAANbHICTb BIAMOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHu.

3.27.2. KnieHT Hece BiAMoBiAanbHICTb 3a AOCTOBIPHICTb 3MICTY OCOPMSIEHONO HUM PO3PaxyHKOBOIO AOKYMEHTY, @ TaKOX 3a
MOBHOTY i CBOEYACHICTb cniath KnieHToM nogatkis, 360piB/CTpaxoBux BHeCKiB (060B'SI3KOBMX NiaTexis).

3.27.3. KnieHT Hece BiANOBIAanbHICTb 3@ BiAMOBIAHICTb iHPOpMaLii, 3a3Ha4YeHoi B po3paxyHKOBOMY AOKYMEHTI, CyTi onepadii, 3a
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AKOIO 3AIACHIOETBCS NepeKas.

3.27.4. 3a HeCBOeYaCHe CrMcaHHsi/3apaxyBaHHa KoOWTiB 3/Ha PaxyHky/ok KnieHTa, Kwo ue Biabynocs 3 BUMHM BaHky npu
nopyLueHHi HUM ymoB Posainy III uboro YHiBepcanbHOro AOroBOpY, OCTaHHiM crnnadye KnieHTy neHto y posMmipi 0,01% Bia cymu
NPOCTPOYEHOMO MNAaTeXy 3a KOXEH AE€Hb MPOCTPOYEHHS, ane He binblwe 0,1% Bia cyMy nepekasy.

3.27.5. 3a HeopepxaHHs1 KnieHTOM 3aMoBeHOi rOTiBKM 3 BUHM BaHky, baHk cnnauye KnieHTy wrpad y posmipi 0,1 % Big
3aMOBJIEHOI CyMU. 3a HeofepxXaHHs KnieHToM 3amMoBneHoi y BaHky roTiBku 3i cBOEI BUHK, KnieHT cnnavye banky wrpad y po3mipi 0,1%
Bifl 3aMOB/1EHOI CyMW.

3.27.6. KnieHT 3060B'A3aHMI NepepaxyBaTy OTpUMaHi B Kaci baHKy roTiBKOBi KOLITKM, He Biaxoasun Bia kacu baHky. BaHk He
Hece BiANOBIAANbHOCTI 3a HecTady OTpMMaHux KieHTOM roTiBKOBMX KOLUTIB, SIKWO Taka byna BusiBneHa KiieHTOM npu nepepaxyHKy
roTiBKM Mo3a Kacowo baHky.

3.27.7. bBaHK He Hece BiANOBIAANbHOCTI 3a 3aTPUMKY 3MIMCHEHHS PO3paxyHKiB, SIKWO Taka 3aTpuUMKa BUMHUKNIA BHACNIgoOK
nopyLueHHsi KnieHtom ymoB Pozginy III uporo YHiBepcanbHOro AOroBopy Ta/ad0 YMHHOTO 3aKOHOAABCTBAa YKpaiHH, HOPMATHBHO-
MPaBOBHX aKTiB HAI[IOHAJBLHOTO OAHKY YKpaiHH, Y T.4. BHAaCNIAOK HECBOEYACHOMO HaJaHHs KniEHTOM po3paxyHKOBWX AOKYMEHTIB abo y
BMMAAKY iX HEBIANOBIAHOCTI BCTAHOB/IEHMM BMMOraM Yu B pasi BiACYTHOCTI KoOwWTiB Ha PaxyHky KnieHTa. Bynb-sika BiOmOBigaJbHICTh
Banky 3a Po3ainom III uporo YHiBepcanbHOro A0roBOpY 0OMEXYETHCS CyMOIO JeCATh TUCSY T'PH.

3.27.8. baHk He Hece BiANOBIAANLHOCTI 3a MOBHOTY Ta MPaBWIBLHICTb poO3paxyHKiB KnieHTa 3 AepXaBHWUMW opraHamu,
IOPUANYHUMK Ta Di3MYHUMK 0cobamm.

3.27.9. baHk He Hece BiANOBiAaNbHICTb 3@ AOCTOBIPHICTb iH(OpMaLLi, 3a3HaueHoi KIiEHTOM B AOKYMEHTI Ha nepekas KoLTiB, CyTi
onepaii, Woao sIKoT 34iMCHIOETLCS Lei nepekas.

3.27.10. baHK He Hece BIAMOBIAANBHOCTI, SKWO MOMWIKOBE 3apaxyBaHHS/CMMCAHHA rPOLWWOBMX KOWTIB 3 PaxyHKy
KnieHTa Bigbynock 3 BUHM KriieHTa abo oro KOHTpareHTiB.

3.27.11. baHK He Hece BiANOBIAANbLHOCTI 3a onepaLii Ta aii, wo 6ynu 3aiicHeHi ocobamu, WO MakoTb NPaBO Po3nopsiAXKaTUCs
PaxyHkamMu KnieHTa, Ha niacTaBi AOKYMEHTIB, HafiaHuUxX KnieHToM (/ioro ynoBHOBaxkeHUMM ocobamu) Ao BaHKy ski HasiBHi y cnpasi 3
topuanyHoro odopmneHHs PaxyHky KnieHTa Ha AaTy npoBeaeHHs onepallii.

3.27.12. BaHK He Hece BiAnoBiAasnbHICTb 38 HEOTPUMaHHSA abo HecBoeYacHe OTpuUMaHHs KniEHTOM NMCbMOBOI KOpeCcroHAeHLi,
HanpaBneHoi Ha Moro aapecy, Lo BkasaHa 3asiBi Npo NPUEAHAHHS [0 YHIBepcasibHOrO A0rOBOPY MPU BiAKPUTTI MOTOYHOMO PaxyHKY, y
BMNaAKy 3MiHWM PeKBI3nTiB Ta/abo MicLesHaxoaXeHHs! (Micus peecTpauii/npoxxmBaHHs) KnieHTa 6e3 nonepeaHboro nosigoMeHHs baHky
npo Taki 3MiHKW, B NOPSAKY, BU3Ha4YeHoMy Po3ginom III uboro YHisepcanbHOro Aorsoopy.

3.27.13. baHK He Hece BiANOBIfaNbHOCTI 3a BiAMOBY Hagatu KnieHTy nocnyry Ta/abo nmpoBecTu onepauito, SKLWO BOHWU He
nepenbayeHi Tapudamm baHKy um BiACyTHi y BaHKy TexHi4Hi MOX/IMBOCTI Ha iX MpoBeAeHHSs/HajaHHs Ta/abo y iHWMX BuMagkax,
nepeabayeHnx Posinom III YHiBepcanbHoro gorosopy.

3.27.14. baHk y Bunaakax, nepeabayeHmx UMM YHisepcanbHUM OrOBOPOM, HE Hece BiZnoBiaanbHOCTI 3a BigMOBY HafaTy KnieHTy
nocnyry Ta/abo npoBecTy onepadito Ta/abo BUKOHaTV HadaHi KnieHTOM po3paxyHKOBi UM KacOBi JIOKYMEHTM 3a YHiBepCaibHUM AOrOBOPOM,
O MpM3BeNo A0 MOPYLUEHHSI CTPOKiB Ta/abo MOBHOTW nepepaxyBaHHS nogaTkis, 36opie (060B's3koBMX nnatexis) Ao GioaxeTis abo
[epXXaBHWX LinboBMX (OHAIB, BCTAHOB/IEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.27.15. baHK He Hece BiAMNOBIAANbHOCTI 3@ PO3rosoleHHsl HAM iHdopMalii Wwoao iaeHTudikauii/Bepudikauii KnieHta Ta/abo
CcyTi diHaHcoBMX onepauiit KnieHTa TpeTiM ocobaM 3a yMOBM AOTPUMAHHS BUMOT, nepeabayeHux LM YHiBepcaribHUM JOroBopoM, abo B
iHWKX BUMNaakax, nepeabayveHrx 3aKOHOAABCTBOM YKpaiHu.

3.27.16. BaHK He Hece BiAMOBIAANbHOCTI 3a 3aTPUMKY NnaTeXxy abo HecBOeYacHe 3apaxyBaHHsS KOLWTIB Ha paxyHok KnieHTa,
AKLWO Le 6yno BuknkaHo 360amu B poboTi CEM HBY, abo no iHWwmM npuymnHamM, sKi He 3anexatb Bid baHky.

3.27.17. Y BunagKy He BMKOHaHHS KnieHToM ymMoB, nepeabayenux n.n. 3.26.4.11., 3.26.4.12. uboro YHiBepcanbHOro A0OroBopy,
KnieHT Hece BianoBiganbHICTb nepea baHKOM y CyMi MOXMBUX 36UTKIB BaHKy, SKi MOXYTb BUHUKHYTU B ManbyTHbOMY, B TOMY UMCHi Y
BUrNsgi iHaHCOBUX Ta iHLWMX CaHKLii, 3acTocoBaHMX A0 BaHky 3 6oky HauioHanbHoro 6aHKy YkpaiHu, iHWKX ycTaHoB, NiANPUEMCTB Ta
OpraHisauii, siki 34iCHIOTb KOHTPOSbHI yHKLi 6aHKiB.

3.27.18. Y pasi nopyweHHs KnieHtoM nepeabayeHoro nn. 3.26.4.17. uboro YHiBepcanbHOro AOroBOPY CTPOKY MOBEPHEHHS
KOLITIB/6aHKIBCbKMX MeTanis, WO OynM CTarHeHi/cnncaHi  3a BukOHaBUYMMM AOKYMEHTAMWM 3 KOPECMOHAEHTCHKMX paxyHkiB BaHky,
BiAKpUTUX Yy BaHKax-kopecnoHaeHTax, KnieHT cnnavye baHky neHio B po3mipi 0,1% Bia CTArHEHO! CYMM 3@ KOXXHUI A€Hb NPOCTPOYEHHS,
MOYMHAKOUM Bifl AATU CTAMHEHHS KOWITIB 3 KOPECMOHAEHTCLKOrO paxyHKy baHKy [0 AHS NOBEPHEHHS MPOLUEi, BKOYHO.

3.27.19. Y BMnaakKy iHilitoBaHHs KniEHTOM (hiHAaHCOBMX OnepaLiin 3a paxyHKOM, siki MiCTSTb 03Haku, nepeabaveri ctatramm 20
Ta/abo 21 3akoHy YkpaiHu «[po 3anobiraHHs Ta npotuailo neranisauii (BiAMMBaHHIO) [LOXOAIB, OAEPXaHUX 3MIOYMHHUM LUISIXOM,
(piHaHCyBaHHIO Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOAKEHHS 36poi MacoBoro 3HuweHHs» N2361-IX Bia 06.12.2019 p. 3i 3MiHamu Ta
[ONOBHEHHsAMM Ta/abo MiandraTb 3yNMHEHHIO Ha niacTasi N. 9 cTatTi 23 3akoHy Ykpaiiu «[po 3anobiraHHsa Ta npoTuaito neranisauii
(BiaMMBaHHIO) LOXOAIB, OAEPXXaHUX 3MIOYMHHUM LWSXOM, hiHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBaHHIO PO3MOBCIOAXEHHS 36poi MacoBOro
3HuLWeHHs» N2361-IX Bia 06.12.2019 p. 3i 3MiHaMu Ta AONOBHEHHAMU, BaHK Mae npaBo yTpumatu 3 KnieHTa wrpad y po3mipi 30%
(TpMAUSTb BiACOTKIB) BiA 3a/MLLKY MPOLUOBMX KOLWITIB, WO 3HAXOAATHCS Ha LbOMY X PaxyHKy KnieHTa CTaHOM Ha mo4aTok onepauiiHoro
[H$1, HaCTYyMHOro 3a OCTaHHIM AHEM B SIKOMY ZisNo pileHHs [epxaBHoi cy6u (hiHaHCOBOrO MOHITOPUHIY YKpaiHu, LWOAO OBMeXeHHS
3AiiCHEHHS onepalii 3a PaxyHkoM KnieHTa.

3a3HaueHuit Wwrpad cnnavyetbest KnieHToM npoTtsaroM 1 (oAHOro) onepawimHoro AHs, HaCTyMHOro 3a OCTaHHIM AHEM B SIKOMY Zisifo
pileHHs [epxaBHoi cny>6u (iHaHCOBOrO MOHITOPUHIY YKpaiHu, Woao 06MeXxXeHHs 3aiMCHEHHS onepalii 3a PaxyHkoM KnieHTa abo BaHk
Ma€ NpaBO B MOPSAKY AOrOBIPHOMO CMMCAHHA (MeMopianbHUM oOpAepoM) yTpumaTtu cymy wTtpady 3 PaxyHky Knienta, a KnieHT
NpUEAHAHHSM A0 AaHOIO YHIBEpCaribHOro A0roBopY Aopy4yae baHKy 3aiMCHIOBaTM Take AOroBipHE CnucaHHs 3 PaxyHky KrieHTa Ha KOpUCTb
BaHky.

CTOpOHM noroaunu, Wo nepeadadeHunii y UboMy MyHKTI 4OroBopy WTpad Moxe 6yTW 3aCTOCOBaHUI ik OKPEMO, TaK i pa3oM i3:

- OAHOCTOPOHHbBOIO BiAMOBOIO BaHKy Bil MPOAOBXEHHS AiN0BUX BiAHOCKH 3 KNIEHTOM, 3aKpUTTAM paxyHKy /po3ipBaHHsaM [JoroBopy
npo HagaHHs baHKiBCbKOro NpoAyKTy/nocayru BiANoBiAHO A0 YMOB, BUKIAAEHWX Y MyHkTax 3.23.3, 3.26.1.27 YHiBepcanbHOro 4OroBopy;

- BigMoBOIO baHky Big npoBeaeHHs iHaHCOBOI onepadii BiaNoBiAHO A0 YMOB, BUKNAAEHUX Y NYHKTI 3.26.1.28 YHiBepcanbHOro
[l0roBopy.

3.27.20. Y BMNaaKy TMMYacoBOro 3yrnuHeHHs onepadii no paxyHky KnieHTa, wo nepeabadyeHe n. 3.22.5. AaHOro YHiBepcanbHOro
porosopy, baHk He Hece BiAMNoBIAANBHOCTI 3@ CBOEYACHITb pO3paxyHKiB KnieHaTa 3 KOHTpareHTamu.

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 24 3 108.
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PO3ALN IV. AUCTAHLIWNHE OECJZTIYTOBYBAHHS 3A JONOMOIOH0 CUCTEMU «IHTEPHET-BAHK «icON business»
Llesi po3ain Bu3Hayvae rnopsaoK ANCTaHUIIHOro 06C/IyroByBaHHs 3a A0roMorow cuctemy <IHTepHeT-baHk «icON business»

4.1. 3aranbHi yMOBu:

4.1.1. baHK Hagae aoctyn  KnieHTy A0 cuMcTeMM AMCTaHUiHOro obcnyroByBaHHA «IHTepHeT-BaHk «icON business» (gani no
TekcTy Po3giny IV uboro YHiBepcanbHOro gorosopy — «CucteMa»), BUKOHYE poboTy no ii 06cinyroByBaHHIO Ta 3AiCHIOE pO3paxyHKOBe
obcnyroByBaHHa KnieHTa Ha yMOBaX, BU3HaYeHVX AaHUM YHiBepcanbHUM AOroBOPOM, [JoroBOpPOM MpO BIAKPUTTS, BEAEHHS NMOTOYHOMO
paxyHKy Ta iHWWMMK AOroBopaMu yknaaeHuMmn 3 KnieHToM (Aani no Tekcty Po3ainy IV uboro YHiBepcanbHOro aoroBopy — «OCHOBHWUI
AOroBip»), 3 ypaxyBaHHsIM 0cobnMBOCTel, NepeabayeHnx UMM YHiBepcanbHUM JOrOBOPOM.

4.1.2. KnieHt nopgae po baHky 3assy 3rigHo 3 [opatkom N24 pgo pgaHoro YHiBepcanbHOro porosopy. [aHa 3asiBa €
NiATBEpIKEHHAM MpO MNpueAHaHHs KnieHTa A0 YHiBEpcanbHOro AOroBOpY Ta 3acBiguye yknafjaHHs [oroBopy Mpo AWCTaHUiiHe
obcnyroByeaHHs 3a aornomoroto  Cuctemu.

4.1.3. [Ins NiABULLEHHS CTYNeEHs 3axXMCTy iHdopMauii, Wwo nepeaaeTbcst CUCTEMOD, BUKOPUCTOBYIOTLCS OAHOPA30Bi Maporii, Wwo
HaaXoAsTb Ha TenedOHHNUIM HOMep HaaaHui KrieHToM, y BUrnsai SMS-noBiaoMneHHs . Mopsaok BUSHAUYEHHS Ta 3MiHU HOMepy TenedoHy
Ha AKUIA HaaxoasaTb SMS-MOBIAOMNEHHS, BU3HAYalOTLCA JaHUMM YHIBEpPCANbHUM [0rOBOPOM.

Mpn nignMcaHHi NNaTikHUX AOKYMEHTIB KIiEHT BUKOPUCTOBYE €NEKTPOHHWI nianuc (gasti mo rexcry Po3giny IV yvboro
YHiBepcanvroro gorosopy - «Ef1»), npy BignpaBui NianvcaHnx nNnaTikHWX AOKyMeHTIB Ao baHky 3a gonomoroto Cuctemn KnieHT
BMKOPWUCTOYE OAHOPA30Bi NMapoi, WO HAAXOAATb Ha TenedoHHUIA HoMep HagaHui KnieHToM, Y BUrnsai SMS-noBiaoMneHHs.

4.1.4. MopsiaoK BUKOPUCTaHHSA, 36epiraHHa HOCIB  KMo4OBOI iHdOpMaLii Npy KOpUCTyBaHHI CUCTEMOIO  BCTAHOBJIOETLCA LIMM
YHiBepcanbHMM AOroBOPOM, @ TakoxX lNpaBunamy BUKOPUCTaHHS, 36epiraHHs HOCIIB  KTKOYOBOI iHGOpMaUii Npy KopuCcTyBaHHI Cnctemoto,
Wo 3a3HauveHi B [oaaTky N93 go maHoro YHiBepcanbHoro gorosopy (Aani no TekcTty Pozginy IV uboro YHiBepcanbHOro Aorosopy —
«[MpaBuna BUKOPUCTaHHS, 36epiraHHs HOCIIB K1OYOBOI iHdopMaLii»).

4.2, O6cnyrosyBaHHs KnieHTa 3a ponomororo Cucremum:

4.2.1 Po3paxyHKoBe 06cnyroByBaHHs KiieHTa, WO 3A4iMCHIOETLCS 3@ AOMOMOrol CUCTEMM Ha MiACTaBi UbOro YHiBEpcanbHOro
[OroBopy, BK/IIOYAE B cebe:

> npuiMaHHsa Ta 06pobky baHKoM NAaTikHMX Aopy4YeHb KnieHTa Ha 3A4iMCHEHHS 3 Moro PaxyHKiB, BioKpUTUX B baHky ,B
TOMYy unchi i Tvx, Wo 6yayTb BiAKpUTI B MalbyTHbOMY Ha yMOBax LIOro AOrOBOPY, MNATeXiB B HaLioHasbHIM Ta iHO3EMHIN BantoTi,
nepekasiB B 6aHKIBCbKMX MeTanax;

> HafaHHA KnieHTy BUNUCOK NO 3a3HayeHnx onepauisx;

> npuiiMaHHsl Ta 06pobky baHKOM 3asiB Ha MpoAaXk iHO3eMHOI BaoTH, 3asiB Ha Npofax 6aHKIBCbKKUX MeTaniB, 3asB Ha
KyniB/to iHO3EMHOI BantoTH, 3asB Ha Kynieo 6aHKIBCbKMX MeTaniB, B T.4. 3asB NPO KymniBJo iIHO3EMHOI BanoTH 3a iHO3eMHy BasnloTy (Ha
niacrasi yknageHux CTopoHaMun AOroBOpIB KOMICii);

> npuiMaHHa Ta 06pobKy i nepesadvy KnieHTY iHWMX AOKYMEHTIB, SIKWO Le nepenbayeHo iHWMMKM AOroBOpaMM Mixk
CropoHamu.

4.2.2. MnaTixHi AopydeHHs1 KnieHTa (K B HaUioHasnbHI Tak i B iHO3eMHilA BantoTi), WO Haaiwnm Ao baHky 3a gonoMoroo
Cucremun (gani no Tekcty Posginy IV upboro YHiBepcanbHOro AoroBopy - EnekTpoHHi mnatikHi gokymeHTn) KnieHTa nouHHI 6yTn
3anoBHeHi Y BiAMOBIAHOCTI 3 BUMOraMyM YMHHOIO 3aKOHOAABCTBA YkpaiHn Ta Mictutn EM KnieHta abo nocaposux/ynoBHOBaXeHMX OCi6
KnieHTa, ski MatoTb NpaBo po3nopsmkaTuca PaxyHkamun KnieHTa, 3ridHO JOKYMEHTIB Ha HaAaHHS npaBsa nianucy, Wwo HagaHi Knientom go
BaHky.

3aseu KnieHTa Ha npoaax< iHO3eMHOI BasoTH, 3asBM Ha NpofdaXk 6aHKIBCbKMX MeTaniB, 3asBy Ha KymniB/o iHO3EMHOI BanoTy,
3asBU Ha KyniBmo 6aHKIBCbKMX METaniB, B T.4. 3asBU MPO KymiB/o iHO3eMHOI BalOTK 3a iHO3EMHY BasioTy, WO Haagiiwm ao baHky 3a
fgonomoroto CucteMn nNoBWHHI 6yTK 3anoBHeHi KnieHTOM y BiANOBIAHOCTI 3 BUMOraMm YMHHOMO 3aKOHOAABCTBA YKpaiHu Ta MicTuTu EN
KnieHTa abo nocapoBux/ynoBHOBaXkeHMx ocib KnieHTa, siki MaloTb NpaBo po3nopsimkaTics PaxyHkamu KnieHTa, 3rigHO AOKYMEHTIB Ha
HajiaHHA npasa nianucy, Wo HaaaHi KnieHtom ao baHky.

4.2.3. ENeKTPOHHUI MNaTDKHUIA JOKYMEHT BBAXKQETbCS MPUMAHSTUM Y BUMAAKy OTpUMaHHSI KIIEHTOM MOBIAOMIEHHS MpO MOro
NpUIHATTS (Nia NOBIAOMNEHHAM PO3YMIETLCS 3MiHa CTaTyCy MATDKHOrO AOKYMeHTa B CUCTeMi Ha «MpURHSTUI»).

PekBi3nTW enekTpoHHOro MaTiKHOro AOKYMEHTA, LU0 BUKOPUCTOBYOTLCS B CuCTeMi, 060B'A3KOBO MaloTb MiCTUTH:

-paTy i Homep;

-Ha3By, ineHTUdIKaUiiHUI Ko IopUANYHOI 0cobM (peECTpaLiiHui HoMep 06MIKOBOI KapTku (i3MyHOI 0co6M — NnaTHUKa NoaaTky)
nnaTH1Ka Ta HOMep Moro paxyHky;

-Ha3By Ta kog 6aHKy nNnaTHWKa;

-Ha3By, iAeHTUIKaLIMHUIA KOA OpUANYHOI 0CcobU (peecTpauitHuit HoMep 06/1iKoBOT KapTkK (i3MYHOl 0COBM — MAaTHUKA NoAATKY)
ofepXxyBaya Ta HoMep MOro paxyHKy;

-Ha3By Ta koA 6aHKy oaepXxyBaya;

-cyMy umdpamm;

-NpU3HAYEHHS NnaTexy;

-iHWi pekBi3uTK, fKi Mia 4Yac ¢OpMyBaHHS ENeKTPOHHOIO PO3PaxyHKOBOMO [OKYMEHTa CUCTEMOIO eNEKTPOHHMX MaTexis
PO3MILLYIOTLCS B NOAI «[AONOMIXKHI peKBi3uT».

KnieHT/BignosiganbHi ocobun KnieHTa, siki ynOBHOBaXKeHi po3nopsimkaTuca paxyHkoMm (nocaposi  ocobu KnieHTa, skuMm,
BiANOBIAHMM AOKyMeHTOM KnieHTa, HagaHo NpaBo Ha pacnopsAKEHHS paxyHKOM Ta MianMCcaHHS AOKYMEHTIB BianosigHO A0 OCHOBHOMO
[orosopy)— dani no Tekcty Po3ainy IV uboro YHiBepcanbHOro Aorosopy - «Po3nopsigHUK (M) paxyHKy» i Ha 3aKOHHMX MiAcTaBax
BosofitoTb EN, Bif cBoro iMeHi HaknaaatoTb EM nia yac CTBOPEHHS €NeKTPOHHOrO NaTiXKHOMO [OKYMEHTa.

4.2.4. EneKTpoHHi nnaTikHi AOKYMeHTM, siki MatoTb EM KnieHTa, nopatoTbes B baHK LWOAEHHO MpOTSAroM onepauiHoro yacy,
BCTaHOB/NEHOro B baHKy LWMSXOM BignpaBku Ha cepBep CUCTeMU. ENEKTPOHHWUI MNaTiKHWI JOKYMEHT, WO HaaiiwoB Ao BaHky nicns
BKa3aHOr0 Yacy, BBXAETbCS NMPUMHSATUM HACTYMHUM po60oYnM AHEM.

4.2,5. BaHK He NpPUAMAE ENeKTPOHHWUI NNATDKHWIA AOKYMEHT, SIKWO BiH OMOPMIEHMI 3 MOPYLIEHHSM BUMOI UMHHOIO
3aKoHOAABCTBa YkpaiHu abo upboro YHiBepcanbHoro goroesopy. B LboMy Bunaaky baHk cnosiwae KnieHta/Po3nopsiaHuka (iB) paxyHKy 3a
ponomoroio  Cuctemm abo 3a AONOMororo TenedoHHOro A3siHka abo 3a JONOMOro eNeKTPOHHOI MOLWTK MPO BiAMOBY i3 3a3HAYEHHAM ii
MPUYMHU He Mi3Hille HacTyNnHOro poboyoro AHs NiCNsk HAAXOOXKEHHS TaKOro JOKYMEHTY.

4.2.6. KnienTy/Po3nopsgHuky (aMm) paxyHKy He A03BONSIETbCS (DOPMYBaHHSI €NEKTPOHHMX MAATKHUX AOKYMEHTIB Ha niAcTaBi
pO3paxyHKOBMUX [AOKYMEHTIB, AKi MaloTb AOAATKW (PEECTP YeKiB, PeecTp AOKYMEHTIB 33 aKpeAMTMBOM TOLO), a TakoX (OpMyBaHHA
€MEeKTPOHHUX MMATKHWUX AOKYMEHTIB Ha NiACTaBi NNAaTiXXHWUX BUMOM Ha MPUMYCOBE CUCaHHS (CTArHEHHs) KowTis. Lii nnaTikHi gokymeHTH

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 25 3 108.
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HaacunatoTbes KnieHToM A0 baHKy Ha nanepoBux HOCIAX.

4.2.7. KnieHT BM3HAE, WO OTPUMaHHA BaHKOM eneKTpPOHHWX MNNaTbKHWUX [AOKYMEeHTIB, Wo MictaTb EM KnieHTta, topuanyHo
BiAANOBIJAOTb OTPUMaHHIO AOKYMEHTIB Ha ManepoBOMY HOCIi, ckpinneHux nianucamm KnieHTa abo ynoBHOBaXkHMX OCI6 Ta MmevyaTKow
Knienta (y pasi ii HasiBHOCTi). KnieHT gae npaBo baHKy BMKOPWUCTOBYBATW €IEKTPOHHI MNaTiXKHI JOKYMEHTM HapiBHi 3 aHanoriyHnmMm
[OKYyMeHTaMu, BUKIaAEeHUMM Ha NanepoBOMy HOCIl.

4.2.8. O6cnyroByBaHHs KnieHTa 3a UMM YHiBepcanibHUM JOroBOPOM 3a A0MOMrol CUCTEMU He BUKIHOYAE Oro 06CTyroByBaHHS
B BbaHky B 3BMYaliHOMY MOPsIAKY Ha NiACTaBi pO3paxyHKOBUX JOKYMEHTIB Ha ManepoBUX HOCISX 3riAHO 3 OCHOBHUM OrOBOPOM.

4.2.9. BukopuctaHHs KnieHToM CUCTEMU He BUK/IIOYAE MOXITMBOCTI BUKOPUCTAHHS NanepoBuX po3paxyHKOBUX AOKYMEHTIB, Lo
HaZaloTbCs Ta OMNpaLbOBYOTHCS Y BCTAHOB/IEHOMY 3aKOHOAABCTBOM MOPSAKY.

4.2.10. [nsa Bu3HaueHHs oci6 wo 6yayTb MaTM npaBa AOCTYMy Ha pO3NOpsAXeHHs paxyHkamu KnieHTta B CucTeMi, a Takox
ANs BU3HAYeHHs1 HoMepiB TenedoHiB Ha ski 6yayTb HaaxoauTy ogHopasoBi naponi y Burnsagi SMS-nosigoMneHHs, KnieHT nogae ao
BbaHky 3asBy 3rigHo 3 [loaaTkoM N4 0 AaHOro YHiBepcanbHOro A0roBopy.

Po3nopsmkatucs paxyHkamu KnieHTa y CucteMi MOXyTb 0CO6M, WO MaloTb NpaBO po3MopsimpkaTucs paxyHkamu KnieHTa y
BiANOBIAHOCTI A0 YCTAHOBYMX [OKYMeHTIB KnieHTa Ta sKi ineHTudikoBaHi Ta BepudikoBaHi baHkoM.

MpaBo nepLioro Ta Apyroro MianMcy MatTb BUKIOYHO 0COBM, SiKi 3a3HaYeHi y AOKYMEHTI Lo HajaeTbes KnieHToM fo BaHky npu
yKknaaaHHi OCHOBHOro OroBopy, Ta sIKi MaloTb NpaBo po3nopsaxatnucs PaxyHkamu KnieHTa.

EnekTpoHHi nnaTiXkHi AOKyMeHTM noBuHHI MaTu ENM ocib, ski 3a3HayeHi y AOKYMeHTi LWo HaaaeTbes KnieHToM Ao BaHky npu
yknagaHHi OCHOBHOrO AOroBOpy, Ta $iKi MaloTb NpaBo po3nopsaxaTvca PaxyHkamu KnieHTa.

Y pasi HeobxiaHOCTI 3MiHM 0Ci6, Wo 6yayTe po3nopsmkaTucs paxyHkamu KnieHta Ta/abo 3MiHM HOMepiB TenedoHiB  Ha siKi
6yayTb HaaxoauTM OAQHOPa30Bi Maponi y Burnsagi SMS-nosigomMneHHs KnieHT nogae ao baHky 3asBy 3rigHo 3 JogaTtkom N24 oo paHoro
YHiBepcanbHOro Aorosopy.

4.2.11. KnieHT nigTBEpAXKYE Ta po3yMi€, WO npasa AocTyny Ao Cuctemun KnieHTa no KOXHOMY okpeMoMy KopucTysaudy, LUO
3a3HaYeHUi y JOKYMEHTi Lo HapaeTbest KnieHToM Ao BaHKy npw yknagaHHi OCHOBHOrO AOrOBOPY, Ta MICTUTb NMepenik ocib ski MaloTb
npaso po3nopsakatuca PaxyHkamn KnieHta (mani no Tekcty Posginy IV uboro YHiBepcanbHOro porosopy -  «KopuctyBau»)
BM3Ha4aloTbcs KnieHToM npu nofaHHi 3assu Ao baHky 3rigHo 3 Joaatkom N24 fo AaHOro YHiBepcanbHOro JOroBopy Ta AiloTb O MOMEHTY
nogaHHsa KnieHTom 3asBu Ao baHKy npo 3MiHy/BiaMiHY B npaBax AOCTyMy 3a3HadyeHoMy KopucTyBauesi abo y pasi 3MiH y cknagi ocib, siki
MaloTb MPaBO Po3nopamxaTncs paxyHkom(amm) KnieHTa (nocapoBux/ynoBHOBaxkeHUX oci6 KnieHTa, 3a3HayeHWM y [AOKYMEHTI Lo
HagaeTbcst KnieHToM Ao BaHky npu yknagaHHi OCHOBHOro AOroBopy, Ta MICTWTb nepenik ocib siki MaloTb MpaBO PO3NOPSmKATUCS
PaxyHkamu KnieHTa npo wo KnieHT noBigoMns baHk 3rigHO nopsiaky BCTaHOBeHOro OCHOBHMM AOrOBOPOM.

B po3yMiHHi gaHoro po3ainy Kopuctysad € PO3nopsaHUKOM paxyHKy.

4.2.12. Y pasi 3MiH1 Po3nopsaaHukis paxyHKy KnieHTa BCi npaBa AOCTYNy A0 paxyHKiB yepe3 CUCTEMY aHYMIOIOTbCA 3 MOMEHTY
OTpUMaHHs baHKOM Takmx AaHux (Nia OTPUMAHHSA AaHUX PO3YMIETbCA OTpUMaHHs baHkoM Bifg KnieHTa BCiX HeobXigHWX AOKYMEHTIB Ans
NiATBEPAKEHHS TaKMX 3MiH 3aTBEPAXEHWX HANEXHUM YMHOM). B Takux Bunagkax KnieHT noBuHeH nopatv Ao baHky 3asBy 3rigHo 3
[opatkoM N24 o paHoro YHiBepcanbHOro AOroBopy NpO HafaHHA npaB AOCTyny A0 paxyHkiB Knienta 4epe3 Cucrtemy. KnieHT
3000B'A3yETbCA AOTPUMYBATUCS CTPOKIB HafaHHS/OHOBNEHHs iHdopMauii, woao 3MiHM - PosnopsigHukiB paxyHkamu KnieHTa, wo
nepeabayeHi OCHOBHMM AOrOBOPOM.

4.2.13. [1ns niaB1LIEHHS AOCTOBIPHOCTI aBTopu3aLllii (NiaTBepaKeHHs ailicHocTi EM KopucTyBada) npu BUKOPUCTaHHI Cuctemu
BMKOPUCTOBYIOTbCSI OAHOPA30Bi Naponi (naponi siki BUKOPUCTOBYETLCA ANS NIATBEPMKEHHS nepeaadi JOKYMEHTIB NPU KOXXHOMY CeaHCi
3B'A3Ky 3 baHKOM), SiKi FeHepYIOTLCS Ta HaAXOASTb Ha TenedoHHMIt HoMep KopucTyBada Yy BUrnsgi SMS-noBigoMeHHs.

4.2.14. Homep Mo6inbHOro TenedoHy Ha skuii 6yyTe HAAXOAUTU  OAHOPa30Bi Naposli Yepe3 SMS-NOBIAOMIEHHS BU3HAYaloTbCsl
KnieHToM wnsixom nogaHHs Ao baHky 3asBu 3rigHo 3 JoaaTtkom N24 fo gaHOro YHiBepcanbHOro AoroBopy. Y pasi HeobXigHOCTI 3MiHK
HoMepy Mo6inbHOro TenedoHy Ha SiKuit 6yayTb HAAXoaMTM  OAHOPA30Bi Maposi Yepes SMS-MoBILOMMIEHHS abo HEOBXIAHOCTI BiaMiHM
HoMepy MoBinbHOro TenecoHy Ha sIKMA HaaXoasTb  OAHOPA30Bi Naponi Yepes SMS-nosigoMneHHs KnieHT nogae Ao baHky 3asBy 3rigHo
3 [lonaTtkom N94 oo paHoro YHiBepcanbHOro Aorosopy.

4.2.15. Mpu BUKOPUCTaHHI 0HOPA30BMX NMaposiei, siki FeHepYIOTbCS Ta HaAXoAsATb Ha TenedoHHUIA HOMep, BKa3aHWi KrieHToM
y Burnagi SMS-nosigomneHHs, baHk He Bignosigae:

- 32 MOXMBI HacniakyM NOTPanasHHA A0 TPETiX 0cCib iHhopMaLii Npo ogHOPa3oBMI Naposb Y pasi NOTPaNJIsHHS NiAKIHYEHOrO
[0 nocnyrv TenedoHy Ao TPETIX 0ci6; y pasi nopyLueHHs KOHDIAEHLINHOCTI B Mepexax onepaTopiB MobiIbHOro 3B'A3Ky Ta/abo B Mepexax
KOMMaHil, Lo HaAaTb NOCAYrY 3 MEPECUIKM NMOBIAOMIIEHb, Ta 3 iHILKMX NPUYMH, L0 HE 3anexaTb Big baHky;

- y pasi HecaHKLIIOHOBaHOro BTPy4YaHHs B po60Ty MobinibHoro TeniecoHy KnieHTa, Lo CnpuunHmnm gii TpeTix ocié abo 3/10BMUCHWI
nporpamMHmii 3aci6 (TposiHCbka Nporpama,BipycHa nporpaMa ToLLo);

- 3@ HEeHanexHy AO0CTaBKYy MOBIZOMIEHb, WO BUKIMKaHa 360sMKn B poboTi Mepexi onepaTopiB MobinbHOro 3B’a3ky Ta/abo B
Mepexax KOMMaHil, Wo HaaakTb NoCAyrk 3 NEPECUKU NOBIAOMIEHD;

- 3@ 3aTPUMKM Yy [OCTaBUi Ta TepMiHWM AoCTaBkM SMS- MoBiAOMNEHb, WO BUKMKaHi 360aMu B poboTi Mepexi onepaTopis
MOGiNIbHOro 3B'A3Ky Ta/abo B Mepexax KOMMaHil, Lo HafaloTb Nocayrk 3 NEPECUsIKU NMoBiAOMIIEHD.

4.2.16. Y pasi 3MiHM Po3nopsiaHukiB paxyHKy KnieHTa BCi  Homepu TenedoHiB Ha siKi HaaxXoauTb OAHOPasOBMIM Maposb
QHYNIOTLCA  (NPUNUHAETECA HAACUMNAHHA SMS-NOBiAOMAEHb) 3 MOMEHTY OTpMMaHHS BaHKOM Takux AaHux (NiA OTPUMAHHS AaHWX
PO3yMI€TbCA OTpUMaHHS baHkoM Big KnieHTa BCix He0bXigHMX AOKYMEHTIB ANs MiATBEPAXKEHHS TaKMX 3MiH 3aTBEPKEHUX HANIEXHUM
4ynHoM). B Takux Bunagkax KnieHT noBumHeH noaati Ao BaHky 3asBy 3rigHo 3 [ogaTkoM N24 no aaHoro YHiBepcanbHOro AOroBopy 3
iHdopMaLieto Npo HoBoro Po3nopsigHUKa paxyHkiB KiieHTa Ta Npo BU3HAUYeHHs HOMepy MobinbHOro TenedoHy Ha sikuil 6yayTb HaaXxoanTy
0AHOpa30Bi Naponi yepe3 SMS-nosigoMneHHs. KnieHT 3060B'A3yeTbCa AOTPUMYBATMCS CTPOKIB HaJaHHS/OHOBNEHHS iHdOopMaLii, woao
3MiHn Po3nopsigHuKiB paxyHkamu KnieHTa, wo nepeabaveHi OCHOBHWMM AOrOBOPOM.

4.2.17. 3a 6axaHHam KnieHTa (y pasi 3a3HayeHHs1 KnieHToM BignosigHoro napameTpy B 3asiBi 3rigHo 3 [joaatkom N24 o aaHOro
YHiBepcanbHoro gorosopy) baHk 3ailicHioe IP-dinbTpauito — nocnyry, sika fo3Bonsie KnieHTy 06MeXnUTV MOXMBICTb AUCTAHLIMHOrO
06cnyroByBaHHs Ta po3nopsAXeHHS! paxyHKamn KnieHTa LWNsSXoM BCTAHOBMEHHS HUM BUK/IOYHOMO nepeniky IP-agpeciB, 3 skux Moxe
HaAaBaTMCb AOCTYN LIOAO AUCTAHLIMHOMO 06CYroByBaHHS Ta PO3MOPSAXKEHHS TAKUMU paxyHKaMu.

3miHa IP-agpeciB abo BigMoBa Bia nocnyru IP-cinbTpaLis 34iINCHIOETLCS WNSXOM NoAaHHs KnieHToM o BaHky 3asBM 3rigHo 3
[JopaTtkom N24 fo faHoro YHiBepcanbHOro Aorosopy.

4.2,18. ®akTtoM nigknodeHHs KnieHTa go Cuctemun € HapaHHs KnieHTom fo baHky 3asB Ha KopucTtysadie Cuctemu 3rigHo 3
[opatkom N24 oo faHoro YHiBepcanbHOrO AOroBOpY Ta HamnpasieHHst bBaHKOM SMS-noBigOMAEHHS! 3 NOCUAHHAM MiCLEe3HAXOMKEHHS
CucreMun Ta MaposnieM NepLioro BXoay Ha HoMepu TenedoHiB, WO BKasaHi y 3asBax 3rigHo 3 [logaTtkom N24 fo gaHoro YHiBepcasbHOro
[l0roBopy.

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 26 3 108.
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KnieHT po3nounHaEe 3gilicHIOBaTU poO3paxyHKOBI onepauii 3a aornoMorolo CUCTEMM NWwe Micns  HafaHHs KnieHToM Ao BaHky
CepTtudikaTy BigkpuToro kntoua ENM KnieHTa Ha koxxHoro Kopuctysaua Cuctemu (aaHuii CeptudikaT hopMyeTbes 3a 4onoMoro Cuctemu,
pO3APYKOBYETLCA Ta 3acBiAYyeETbCS MIANMCOM Ta BiABUTKOM nMedyaTku KnieHTa) Ta akTuBauii uUMX KIodiB aaMiHicTpaTopoM Cuctemm
(BaHkoM).

4.2.19. TpuBanicTb onepauiiHoro yacy baHky BM3Ha4aeTbcs 3riaHo OcHoBHOro [loroBopy Ta/abo Tapudammu baHky.

4.2.20. 3a gonomoroto Cuctemn baHk Mae NpaBo HanNpaBfsTX IMCTW Ta NOBIAOMNEHHS KnieHTy. Taki IMCTU Ta NOBIAOM/IEHHS €
piBHUMW 3@ IOPUANYHOIO CUJIOK0 IUCTAM Ta NOBIAOMIEHHHAM Ha ManepoBOMNX HOCIAX, NianMcaHnx baHkoMm.

4.2.21. 3a goriomMoroto CuctemMu KnieHT Ma€ NpaBo HanpasBAsSiTU JIMCTM Ta NOBIAOMIEHHS BaHKy. JICTM Ta NOBIAOMSIEHHS HA SIKi
HaknageHo EM ynoBHoBaxeHUX ocCi6 KnieHTa € piBHMM 3a OPUAWYHOIO CWUMOK NINCTaM Ta MOBIZOM/IEHHHSIM Ha ManepoBMX HOCINX,
nianncaHux ynoBHOBaXKxeHMMM ocobamm KnieHTa.

4.3.baHk 3060B'A3y€eTbCA:

4.3.1. B cTpok He nisHiwe 2 ([1Box) pobounx AHiB 3 AaT oTpuMaHHsl Big KnieHTa 3asB 3rigHo 3 [oaaTkoM N24 po gaHoro
YHiBepcanbHOro gorosopy Hagati goctyn KnieHTy go CucteMm 3 pekoMeHA0BaHOK KOHdirypaui€to, nepeabayeHoto B NyHKTi 1 [logaTky
NO5 no aaHoro YHiBepcanbHOro AOroBOPY, HaneXHUM YMHOM BMKOHABLUM NMPpU LOMY Aii, 3a3HaveHi B nyHkTi 2 Joaatky N2 5 fo gaHoro
YHiBepcanbHOro A0rosopy.

4.3.2, BYKOHYBaTV po3paxyHKoBi onepadii KnieHTa 3a enekTpoHHUMW NAaTKHUMKW JOKYMEeHTaMu. BUKOHYBaTV 3asBM Ha NpoAaxc
iHO3eMHOI BanioTu, 3asiBM Ha nNpoaaxk 6aHKIBCbKMX MeTaniB, 3asiB Ha Kynis/o iHO3eMHOI Ba/loTH, 3asB Ha KyniB/o 6aHKIBCbKMX MeTanis,
B T.Y. 3as1B MpO KyMiB/ItO iHO3EMHOI Ba/tlOTU 3@ iHO3EMHY BastoTy, WO HaZinwm Ao baHky 3a gornoMoroo CUCTEMU 3 BpaxyBaHHSM BUMOT
Ta 0obMexeHb 3riAHO YWNHHOr0 3aKOHOAABCTBA YKpaiHM Ta AaHOro YHiBepcanbHOro A0roBopy.

4.3.3. 3abe3neunTn KnieHTy MOXIMBICTb 34iMCHIOBATU MyiaTexi 3a AoNoMoroto CUCTEMU Ta MOXJ/IMBICTb OTpMMaTH iHcbopMaLlito
LLIOAO NOTOYHOrO CTaHy CBOIX paxyHKIB KOXXHOro pobo4oro AHs NPOTSroM ornepauiiHoro Yacy, BCTaHOBNEHOro B baHky.

4.3.4. NpoTaroM BCbOro CTPOKY Aii LbOro YHiBepcanbHOrO AOroBOpPY BMKOHYBaTM poboTM MO TEXHIYHOMY CYNpOBOAXKEHHIO
Cucremu, 3a3HadeHi B NyHkTi 3 JogaTtky N2 5 A0 AaHOro YHisepcanbHOro Aorosopy.

4.4. KnieHT 3060B'A3y€TbCA:

4.4.1. 3abe3neunTn HasBHICTb pobo4yoro Micus BIiANOBIAHO A0 BMMOr 3a3HadeHux B NyHkTi 1 [JopaTky N2 5 go paHoro
YHiBepcanbHOro Aorosopy.

4.4.2. Opgpaszy nicns niaknodeHHs KnieHta o Cuctemn, KnieHT 3060B8’a3yeTbes BipHO 0hopMnTM Ta Hagatu Banky Ceptudikat
BiakpuToro kntoya EM Knienta Bcix Kopuctysavis Cuctemu.

4.4.3. [1oTpUMyBaTUC BUMOr [JOKYMEHTaUil, WO HajaHa MoMy 3rigHo 3 nyHkToM 2 [oaaTky N2 5 no AaHoro YHiBepcanbHOro
[OroBOpY, i He 3AIMCHIOBATM Ail, sIKi MOXYTb NPUBECTM [0 HENpaBWbHOI Po60TM abo HEMOXMBOCTI poboT CUCTeMM.

4.4.4. 3a6e3neunTn KOHMIAEHUINHICTb €NEKTPOHHUX MNAaTDKHUX AOKYMEHTIB i €EeKTPOHHMX KIIIOUIB Ta iX 36epexeHHs, He
[0MyCKar4m iX BUKOPUCTaHHS 0cobamu, Lo He MaloTb BiANOBIAHNX MOBHOBAXEHb.

4.4.5 Y BMNaaKy BTPATU Y/ HECAHKLIIOHOBAHOrO PO3KPUTTS €NeKTPOHHOro Kitoya abo cnpobi HecaHKUIOHOBAHOMO BXOAXKEHHS
A0 CucteMn HeramHo NpUNUMHUTK poboTy B CUCTeMi | HeraltHo cnoBicTUTY Npo Le BaHk BciMa MOXMBUMM cnocobammn (KOHTaKTHI AaHi
BaHKy 3a3HauyeHi Ha odiuiiHOMy caiiTi baHKky Ta/abo Ha iHbopMaLiMHKMX CTeHAAX Yy MpUMilLeHHI BigaineHb BaHKy) ANns NoAanbLIoro
6110kyBaHHs1 BaHkoM ornepauilt No paxyHkax KnieHTa. Po36110kyBaHHSI po60TH MOX/IMBE TiNbKy Micns nepereHepaliii BCix kodiB KrieHTa.

4.4.6. B 0avH AeHb 3 NofaHHsM 3a JoMNoMoroto CUcTeMu NNaThKHUX AOPYYEHb Ha Nepekas KoWTiB B iHO3eMHIN BantoTi abo 3asB
Ha KyniBo, NpoAaXxy YM KOHBepTaLito iHO3eMHOI BantoT HagaTu baHKy HaneXHWM YMHOM OdOpMIeHi JOKYMEHTH, WO BiAMOBIAHO A0
UYMHHOMO 3aKOHOAABCTBA YKpaiHM BUMaralTbCs Ans 34ilCHEHHs baHkoM cyHKUIM areHTa BaflOTHOrO KOHTPOSIO, Ta iX Konii, 3acBigyeHi
nignucom KnieHta/ KopucTyBaya i ckpinneHi BigbuTkoM /oro neyatku ( y pasi i HasiBHOCTI (SIKILO Taki JOKyMeHTV Ta / abo ix konii He
Hagaeanucs baHky paHiwe).

HapaHHs AOKyMeHTIB Ta 1X Koniii He NOTpibHe y BUNaaky nepekasy KnieHToM/ KopucTyBayeM KOLUTIB B iHO3EMHIl BantoTi 3 paxyHKy
B baHKy Ha paxyHok KnieHTa B iHWOMY KOMepLiliHOMYy 6aHKy YKpaiHu (KpiM KOLWTIB, Wo 6ynu npuabaHi BaHkoM 3a aopydyeHHsaM KnieHTa
Ha Mixx6aHKIBCbKOMY BanlOTHOMY PUHKY YKpaiHu abo Ha MixKHapoAHOMY BantOTHOMY PUHKY).

4.4.7. [Ins KOXXHOro okpeMoro KopuctyBada CuctemMy  3AiMCHIOBATU NepereHepaLito  eleKTPOHHOro Kitoya (reHepyBaTh HOBWIA
€MEeKTPOHHUI  KJTtoY) Ta HapasaTu Ao baHky CepTudikaT BiakpuToro kniroda EM Bcix KopucTyBadiB CUCTEMM Yy CTPOKM BM3HAYEHi
MpaBunamu BUKOPUCTaHHSI, 36epiraHHs HOCIIB K/O40BOI iHdopMaLyii.

4.4.8. O3HallOMUTUCb 3 BMMOraMu LWOAO 6e3neku 36epiraHHs Ta BUKOPUCTAHHSA TAEMHUX KoYiB CUCTEMM, 3rigHO 3 [JoAaTKoM
N96 po paHoro YHiBepcanbHOro AoroBopy.

4.4.9. Y Bunagky BTpaTM abo BWMHWKHEHHI NiAO3pU MPO OTPUMaHHS HECaHKLIOHOBAHOro AocTyny A0 TenedoHy, Ha SKuii
NpUXoAsTb OAHOPA30Bi Maponi  HeramHo MpUNUMHUTK poboTy B CUCTEMI i HeraliHO CroBiCTUTK MpOo Ue baHk (KOHTaKTHi AaHi BaHky
3a3HayeHi Ha odiuiiHoMy caltTi baHky Ta/abo Ha iHopMaLiiHUX CTeHAaX Y NpUMILLEHHI BiaaineHb baHKy) Ans noganbloro 6510KyBaHHS
BbaHkoOM onepaLiit no paxyHkax KnieHta. Po36nokyBaHHsI onepaliii MOXIMBO Micns 3MiHM Homepy TenedoHy (y nopsaky BU3HAYeHoOMy
AaHuM [1oroBopoM) Ha SIKMM  MPUXOASTb OAHOPA30Bi Naponi).

4.5.baHk Mae npaBo:

4.5.1.KOHTpoNtoBaTH, B T.Y LLUNSXOM 3A4INCHEHHS MepioanyHMX nepeBipok, B pasi HeoBXiaHOCTI, AOTPUMaHHS KrieHToM BUMOr
OO 3aXUCTY iHdopMaLii Ha poboUMX MiCLSIX CUCTEMM AUCTaHLIMHOrO 06CyroByBaHHs Ta 36epiraHHs HOCITB KO4Y0BOI iHbopMaLlii. BaHk
Ma€ npaso nepioanyHo iHpopmysaTn KnieHTa 3acobamu Cuctemmn npo 6e3neky Ta A0TpuMaHHs npasun 6e3nekn npu poboTi 3 Cuctemoto.

4.5.2 MMpunuHatn obcnyroByBaHHs KnieHTa 3a gonomoroio CMCTeMM B pasi HEBMKOHAHHS HWUM BMMOr 6e3neku obpobneHHs
€NEKTPOHHMX NNATDKHUX AOKYMEHTIB.

4.5.3.CaMOCTiiHO  3AiiiCHIOBATM CMMCaHHS 3 paxyHkiB KnieHTa BapToCTi nocnyr Mo HajaHHo foctyny Ao  Cuctemw,
06cnyroByBaHHIO paxyHKiB  3a AornoMoroto Cuctemu, 3rigHo Aitoumx Tapudis baHky.

4.5.4. 3anpoBagKyBaTy HOBi NPOrpaMHO-TEXHIYHI Ta TEXHOJOrIYHI 3aC06bK 3 METOK MOoNINWeEHHS (PyHKUIOHYBaHHS CucTeMu.

4.5.5. 3anmMwmnTn 6€3 BUKOHAHHS €TEKTPOHHMUIA MAATKHUIA AOKYMEHT, sKlwo KnieHT/KopucTyBay He HagacTb Ha BUMOry baHky
[OKYMEHTM | BigOMOCTi, L0 niaTBepaXyoTb 0coby KnieHTa/KopuctyBaya, CyTb AisnbHOCTI, (iHaHCOBUI cTaH, abo YMMCHO MoaacTb
HenpaeaMBI BiAOMOCTi Npo cebe, 3 HaAaHHSIM BiANOBIAHOMO MNOBIAOMEHHS 3acobaMn CCTEMM NPO NPUYNHY HEBUKOHAHHSI.

4.5.6. BigmoB/TU Kni€HTY y BUKOHaHHI €N1EeKTPOHHOMO NAATKHOr0 AOKYMEHTA, SKLLO onepauis MiCTUTb O3HaKu Takoi, WO nignsrae
(hiHaHCOBOMY MOHITOPWHTY, 3 HaZlaHHAM BIANOBIAHOMO NOBIAOMIIEHHS 3acobamn CUCTEMU NPO NPUYNHY HEBUKOHAHHSI.

4.5.7. TloBepHYTU ENEeKTPOHHWUI PO3PaxyHKOBUM [AOKYMEHT 6€3 BMKOHAHHS, SIKWO BiH O(OPMIIEHWI 3 MOPYLIEHHSM BUMOT
YMHHOrO 3aKoHOAAaBCTBa YKpaiHu, OCHOBHOro AOrOBOPY 3 HaJaHHSAM BIANOBIAHOMO MOBIAOMIEHHS 3acobamm Cuctemu.

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 27 3 108.
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4.5.8. Y pasi He BMKOHaHHS KnieHTOM 3000B’A3aHHsA nepeabayeHoro n. 4.4.7. uboro YHiBepcanbHOro A0roBopy NpuUsynuHUTK
BMKOpUCTaHHs Cuctemn KnieHTom/KopucTyBayeM [0 MOMEHTY BMKOHaHHS KnieHTOM 3060B'A3aHb nepepbayeHux n. 4.4.7. uboro
YHiBepcanbHOro A0rosopy.

4.6. KnieHT Mmae npaBo:

4.6.1. Y pasi HECNPOMOXHOCTI NnepefaBaHHsl 3 TEXHIYHUX MPUYMH €NEeKTPOHHUX MAATDKHUX AOKYMeHTIB nogasaTv B baHk
nanepoBi po3paxyHKOBi JOKYMEHTH.

4.6.2. BumaraTy Big baHKy CBOEYaCHOro NpoBeAeHHs eNeKTPOHHUX MNAaTKHUX AOKYMEHTIB, nepedaHux Ao baHky 3a AonoMoroto
Cucremu, KO Ui AOKYMEHTU 0hOpMIIEHI HANIEXXKHMM YMHOM i NepeaaHi y BiANOBIAHOCTI A0 NYHKTY 4.2.3. Uboro YHiBepcanbHOro 4oroBopy.

4.6.3. KopuctyBau Cuctemun KnieHTa 3 nmpaBoM MepLUOro Mignucy Ma€ npaBO HafasaTu AocTyn Ao Cuctemy iHWMM ocobam
BUKJTIOYHO 3 NMPaBOM nepernsay onepauiit B CucteMi KnieHTa, B TakoMy BUnagky KnieHT npuiiMae Ha cebe BCi MOX/IMBI pU3KKKM MOB'A3aHi
3 HaJlaHHAM TakuX JOCTYNIB.

4.7.Po3paxyHku Mk CTopoHaMmu:

4.7.1. 3a po3paxyHKoBe 06CNYroByBaHHS WO 3IMCHIOETLCS 3a AorioMorotd Cuctemu, KnieHT cnnadye baHky BuHaropogy B
pO3Mipi, B MOPSAKY i B CTPOKK, BU3HaYeHi OCHOBHMM AOroBOpOM Ta Tapudamu baHky.

4.7.2. [lonatKoBO A0 NaTH 3a po3paxyHkoBe 06cnyroByBaHHs no Cuctemi, nepeabayeHoi nyHKToM 4.7.1 Lboro YHiBepcanbHOro
norosopy, KnieHT cnnayye baHky BuHaropoay 3a 06pobKy KOXHOIo eneKTPOHHOIO MaTiKHOro AOKYMEHTY, BiAnpasneHoro yepes Cucremy
€neKTPOHHMX nnaTexis HauioHanbHoro 6aHky Ykpainu, B po3mipi, BU3Ha4yeHoMy OCHOBHWMM oroBopoM Ta Tapudamm baHky.

4.8. BipnosiganbHictb CTOpiH

4.8.1. Y pasi HasBHOCTi xo4a 6 o4HOro BMNaAKy HECBOEYACHOI CniaTu BUHaropoau, nepeabayeHoi nyHktamu 4.7.1. abo 4.7.2.
Lboro YHiBepcanbHOro Aorosopy, xoya 6 3a oauH Micaub baHk Mae npaBo nNpunuHUTK poboTy KnieHTa B CucteMi.

4.8.2. baHK He Hece BiAnNoBIAaNbHOCTI:

- 3a 3aTpuMKy onepauiit 3a paxyHkamu KnieHTa y BUNaaKy, sIKLLO List 3aTpUMKa Ma€ Micue 3a obcTaBuHaMy BTpyYaHHs Nigpo3ainis
HauioHanbHoro 6aHky Ykpainu;

- 3a 3aTPUMKY nepefadi eIeKTPOHHMX JOKYMEHTIB KilieHTa y BCTAHOB/EHI CTPOKW 3 TEXHIYHUX MPUYMH Y BUMAAKY HECTPaBHOCTI
kabenbHoi Mepexi abo poboTn Mepexi IHTEpHET;

-y BMMNaaKy BukopucTaHHs EM Ta/abo mMobinbHoro TenedoHy KnieHTa Ha sikuii HagxoasiTb OAHOPas3oBi Naponi B pesynbTaTi
KPaAbKKK, iHWKX 06CTaBUH A0 AKNX BaHK He Ma€ BigHOLLEHHS.

- 3@ HasBHICTb/BiACYTHICTb/HanawTyBaHHs MO KnieHTa Take sk: firewall (MepexeBwii ekpaH), aHTUBIpyCHe nNporpaMHe
3abe3neyeHHs, Ta iHWe, ske Moxe 61okyBaTV poboTy Cuctemn.

4.8.3. KnieHT Hece BCIO BiAMNOBIAaNbHICTb 3@ AOCTOBIPHICTb i TOUHICTb 0DOPMAEHHS BCiX AOKYMEHTIB, ki nepedaHi B baHk nig
yac giji uboro YHiBepcanbHOro 4oroBopy 3 BUKOPUCTaHHAM CUCTeMM, @ TakoX Hece BianoBiaanbHiCTb 3a 36epexxeHHs EM Ta naponis Ta
NpUAMae yci pu3MKM, NOB'sA3aHi i3 CaHKLIOHOBaHNM/HECaHKUIOHOBAHUM BUKOPUCTaHHAM ElM TpeTiMm ocobamu.

PO3A1N V. BIAKPUTTA TA OBCJZIYTOBYBAHHSA NMOTOYHOIO PAXYHKY 3 BUINTYCKOM KOPMOPATUBHUX MJTIATDKHUX
KAPTOK

Llesi po3gin perysioe B3aEMOBIAHOCUHY, SKI BUHUKAIOTL MK KIIEHTOM Ta BaHKOM 1py BUKOPUCTAHHI [IEPKATENTMU
KOpriopatvBHUX MIaTOKHUX KapTok (hani B pamkax po3giny V uboro YHisepcasibHoro 4oroBopy — «Kaptka/Kaptkm») 1a rpy BUKOHaHHI
Oyab-5Kmux po3paxyHKiB rno PaxyHky KiieHTa.

5.1. 3aranbHi NOMOXKEHHS:

5.1.1. baHk Ha niacTasi HaaaHux KniEHTOM AOKYMEHTIB, nepenik SIKnx HaBeAeHOo B MyHKTi 5.2.2. uboro YHiBepcanbHOro Jorosopy,
BiAKpMBAE KNiEHTY NMOTOYHMI paxyHOK 3 BUAAYEKD KOPMOPATUBHMX NATKHUX KapToK (Hagani B pamMkax po3ainy V Lboro YHiBepcasibHoro
foroBopy — «PaxyHOK»), BUNyckae Ta Hagae KnieHTy OcHoBHy KopnopatueHy KapTy Ta aopatkosi KapTku, MIH-koam fo Hux (B SMS-
NOBIAOMNEHHI, sike (DOPMYETLCS B MOMEHT aKTuBauii KapTku), Ta npoTaroM CTpOKy ii Aii 3apaxoBye Ha PaxyHOK rpowoBi KOWTH, WO
Hagiiwnu KnieHty, Ta 3abesnedye NpoBeAeHHs! PO3paxyHKIiB 3a onepalisiMy 3 BUKOPUCTaHHSIM KapTok Ha yMOBax LibOro YHiBepcasibHOro
[I0roBOpY, Hafa€ iHWi nocnyry 3rigHo 3 UMM YHiBepcanbHUM AOroBOpoOM. PaxyHOK 06cnyroByeTbcst 3a AebeToBoOKO cxeMoto. Ha PaxyHok
He BCTaHOBJIIOETHCS HE3HWXXYBa/bHMUIA 3a/IMLLOK KOWITIB Ta HE BUMAra€TbCsl HalaHHs! rapaHTiiHOro 3abe3neyeHHsl.

5.1.2. [lepxxateni oTpuMytoTb KapTku B baHKy 0CO6MCTO, Ta BUMKOPUCTOBYIOTh iX AU1s1 iHiLitOBaHHSI onepauiid, Lo He cynepeyaTtb
YMHHOMY 3aKOHOAABCTBY YKpaiHW, y TOMY YMCAi, ane He BUKITIOYHO:

- OTPUMaHHS! rOTIBKOBMX KOLLTIB;

- 3AiicCHEHHs 6e3roTiBKOBMX pO3paxyHKIB B TOPriBeNbHO-CEPBICHUX NIANPUEMCTBAX , B TOMY YMCHi Yepe3 Mepexy IHTEpHeT;

- nepernsg 6anaHcy 3a gornomoroto 6aHkoMaTy/POS TepMiHany (B pasi TEXHIYHOI MOX/IMBOCTI);

- iHwe.

MNpeactaBHWK [epxaTens Ma€e npaBo oTpuMaTu KapTky 3a [OBIpeHicTio, WO BuaaHa [epxateneMm Ta nocsigveHa y
BCTaHOB/IEHOMY 3aKOHOAABCTBOM MOPsIAKY. Y TakoMy pasi baHk He Hece BiAMoBidasbHOCTI 33 MPOBEAEHHS onepauili 3
BMKOPUCTaHHAM Takoi KapTku, BUAAHOI NPeACTaBHUKY 3a AOBIPEHICTHO.

5.1.3. KnieHT 3060B's3yeTbcs cnnadvyBatt baHky BuHaropogy 3a mOCiyr 3 NpoBeAEHHs onepauiii 3a PaxyHKOM y po3sMipi,
BCTAHOBNEHOMY Tapudamm baHKy, YNHHMMK HA MOMEHT NPOBEAEHHS BiANOBIAHOI onepadii No PaxyHKy, a TakoX BUKOHYBATW iHLI yMOBM
Lboro YHisepcanbHOro 4orosopy.

5.1.4. 3actocyBaHHsi KapToK perynoeTbCs YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOpMaTMBHUMK akTamu HauioHanbHoro 6aHky
YKpaiHu, UMM YHiBepcanbHUM AOroBopoM, MpaBnnamMm KOPUCTYBAHHS KOPNOPATUBHOIO NNATIXKHOIO KAPTKOIO Ta yMOBaMM 06CNyroByBaHHS
PaxyHky, BiakpuTtoro B AT «AKB «KOHKOP[>», wo BuknapeHi B Joaatky N97 o uboro YHiBepcanbHOro Aoroeopy (Hagani B pamkax
po3ainy V uboro YHisepcanbHoro gorosopy - «[paBuna») Ta sKi € HEBIA’EMHOI0 YaCTUHOKO LibOro YHiBepcasbHOro A0roBopy a TakoX
«YMOBaMV BUKOPUCTaHHS NaTKHUX KapTok baHKy B cucteMax MobinbHMX nnaTexis».

5.1.5. Onepalii 3 BUKOpUCTaHHAM KapToK 3AilCHIOTLCS B AeHb iX iHiLioBaHHA KnieHTOM (sSIKWO iHWe He nepeabayeHo YMHHUM
3aKOHOAABCTBOM) Ta BifobOpaxalTbCsl Ha PaxyHKy He nisHilwe HacTynHoro pobo4yoro AHS 3 MOMEHTY OTpuMMaHHsl iHdopmauii Big
[pouecMHroBoro LEeHTpy.

5.1.6. KopriopaTvBHa nnaTikHa KapTKa He 3aCTOCOBYETbCS ANS BUNIATM 3apobiTHOI nnaTtv, iHWWX BMMIAT couianbHOro
XapakTepy, Ans 34iMCHEHHS PO3paxyHKIB 3@ 30BHILLUHbOTOProBesIbHUMI AOroBopamMu (KOHTpaKTaMu), 3AiMCHEHHS iIHO3EMHMX iHBECTUL B
YKpaiHy Ta iHBECTULI pe3naeHTiB 3a ii Mexi.

KoLTK 3 NOTOYHOro PaxyHKy B iHO3EMHII BantoTi topuaAMYHOI 0co6M, Ta isMYHOT 0Co6M - NiIANPUEMLS MOXYTb 6YTWU BUKOPUCTaHI
3a A0MNOMoro KapTku BUKIOYHO ANs:

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 28 3 108.
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- O[lEPXKaHHSA roTiBKM 3a MeXaMun YKpaiHu AN1a oniati BUTPAT Ha BiapAmKEHHS;

- 3[iliCHEHHSI pO3paxyHKIB y 6e3roTiBKoBili GopMi 3a MexaMm YKpaiHu, siki MOB'A3aHi 3 BUTpaTaMu Ha BiAPSIDKEHHS Ta BUTpaTaMu
NpeACTaBHULBKOrO XapaKTepy, a TakoX Ha onnaTy ekcrnayaTauiiHuX BUTPaT, NOB'A3aHMX 3 YTPUMaHHSAM Ta nepebyBaHHAM MOBITPSIHKX,
MOPCbKMX, aBTOTPAHCMOPTHMUX 3acobiB 3a MexaMmu YKpaiHW, BiAnoBigHO A0 yYMOB Kopekcy TOproBesibHOro MopensaBcTBa YKpaiHu,
MoBiTpsiHOro kofekcy YkpaiHu, KoHBeHLi Npo MkHapoaHy LUMBINbHY asialito, Mi>kHapoaHOi KOHBEHLT PO JAOPOXHIN pyX.

KapTka € BnacHicTio baHKy Ta BUMNYCKaeTbCs Ha iM™ 51 [lepxaTtens. KapTka € iMeHHOlo Ta He Moxe 6yTu nepefaHa iHLWiN ocobi.
MOoX/IMBI HEraTUBHI Hacniaku nepeaadvi kapTkv (OKpeMo um pa3oM 3 MIH-koaoM) iHLWIN 0cobi € pusnkom KnieHTa. [JepxaTerb 30608's3aHuiM
36epiratu MNIH-koa B TAEMHULI.

5.1.7. [lepxateni KapTok npusHayatoTbcst KnieHToM/kepiBHMUTBOM KnieHTa topuanyHoi ocobu 3 uncna cniBpobiTHMKIB KnieHTa,
ab0 ynoBHOBaXKytOTbCA (hi3nYHOIO 0COB0t0 — NiANpUEMLIEM.

5.1.8. KnieHT perynioe B3aemunu 3 Jepxatenem (JepxxatensimMn) KapTok Ha BMacHWI po3CyA Ta Hece NOBHY BiAMoBiAanbHICTb Ta
pu3nkK 3a Aii JepxxaTenis. Lli B3aEMUHKN He € NpeaMeToM LbOoro YHiBepcanbHOro 4oroBopy.

5.1.9. BusHauyeHHs1 TepMiHIB, LLO BXMBAIKOTLCS Y LIbOMY YHiBepcasibHOMY A0rOBOpiI, BiAMNOBIAAE BU3HAYEHHIO TEPMIiHIB, HaBeAEHOMY
B MpaBunax, 3akoHax YKpaiHu Ta HOpMaTMBHO-NPaBOBMX akTax HauioHanbHoro 6aHky Ykpaitu, MonoxeHHi HauiHanbHoro 6aHky YkpaiHu
Bia 05.11.2014p. N2705 «[po 3ailMCHEHHS onepaLiii 3 BUKOPUCTaHHSIM eTEKTPOHHMX MaTiKHUX 3aCo6iB>» i3 3MiHaMM Ta [OMOBHEHHSIMU.

5.2. NMopsaaok BigkpuTTa PaxyHKy Ta HagaHHA KnieHTy KapTok:

5.2.1. baHk BigkpunBae PaxyHoK He ni3Hiwe 7 (cemn) poboumx AHIB 3 AaTV BiAMITKM BaHKy Npo 0TpUMaHHs 3asiBy Npo NpUEAHaHHS
[0 YHiBepcanbHOro AOroBopy Npu BIAKPUTTI MOTOYHOrO PaxyHKy 3 BWMYCKOM KOPNOPATUBHWUX NAATIXKHWUX KAPTOK, 3riAHO 3 WabnoHoM,
HasefeHuM y [opaTky N28 fo gaHoro YHiBepcanbHOro A0roBopy Ta 3a YMOBM HagaHHs KnieHTOM BCiX HEOOXiaHMX, 3riHO i3 YWMHHUM
3aKOHO/ABCTBOM Ta UMM [JoroBOpOM, IOKYMEHTIB.

5.2.2. [Ind BigkpuTTs PaxyHKy YnoBHoBaxkeHa ocoba KnieHTa Hagae baHKy HacTynHi AOKyMEHTH:

- 3asBYy Ha BIigKpWUTTA Ta obcnyroByBaHHA PaxyHky (BignosigHo o IHcTpykuii HBY «[po nopsiaok BiAKpUTTS, BUKOPUCTaHHS i
3aKpUTTS PaxyHKIB Y HaLiOHasbHil i iHO3eMHii BamoTax» N2 492 Big 12.11.2003p. (i3 3MiHaM1 Ta AOMOBHEHHAMM);

- nepenik oci6, Wo MatoTb NpaBo po3nopsaxaTuca PaxyHkoM Knienta (BignosiaHo Ao IHCTpykuii HBY «[Mpo nopsaok BiakpuTTS,
BMKOPUCTaHHS | 3aKpUTTS PaxyHKiB Yy HaLlioHabHil i iHo3eMHil BantoTax» N2 492 Big 12.11.2003p. (i3 3MiHaMK Ta AOMOBHEHHSIMK);

- 3asBY Npo MpUEAHaHHSA [0 YHiBepcasibHOro AOroBopyY Npu BiAKPUTTI MOTOYHOro PaxyHKy 3 BUMYCKOM KOPNOPaTUBHUX NNATHKHUX
KapToK, 3rigHo 3 WwabnoHoM, HaBeaeHuM y [oaaTky N28 no AaHOro YHiBepcanbHOro JOroBopy;

- DOKYMEHTW, HeobXiaHi Ansa 3AiicHeHHS iaeHTMdIKauil Ta Bepudikauii KnieHTa BianosiaHo Ao ctatTi 11 3akoHy YkpaiHu «po
3anobiraHHs Ta npoTudito neranisauii (BiAMWMBAHHIO) [AOXOAIB, OAEPXAHUX 3MI0YMHHUM LUASXOM, (iHAaHCYBaHHIO Tepopu3My Ta
(piHaHCYBaHHIO PO3MOBCIOAXEHHS 36p0oi MacoBoro 3HueHHs» N2361-IX Big 06.12.2019p. 3i 3MiHaMM Ta AOMNOBHEHHAMM, CTaTTi 64 3aKOHY
YkpaiHu «[Ipo 6aHkn Ta 6aHKiBCbKY AisnbHiCTE» N22121-I1I Big 07.12.2000 p. 3i 3MiHaMu Ta AONOBHEHHSAMM, po3Ainis 2, 3, 8 IHcTpykuji
HBY «[po NopsaoK BiAKPUTTS, BUKOPUCTAHHS | 3aKpUTTS PaxyHKIiB y HaLioHasbHIl i iHO3eMHii BantoTax» N2 492 Big 12.11.2003p. (i3
3MiHaMK Ta AOMOBHEHHsAMM) Ta MonoxeHHs HBY «[Mpo 3ailicHeHHs 6aHKaMu chiHaHCOBOro MoHITOpuHIy» N 417 Bin 26.06.2015p. (i3
3MiHaMW Ta AOMOBHEHHSAMM).

KnieHT BignoBigae 3a AOCTOBIPHICTb HaaaHOT HUM Baxky iHdopMaUii Ta 3060B'3yeTbCs HEBiAKNaaHO iHdbopMyBaTy BaHK y BUnaaky
il 3MiHK.

5.2.3. baHk Bunyckae Kaptku ans [lep>xxatenis npotarom 7 (cemu) poboumnx gHiB nicns nogaHHs Ao baHky:

- 3as9BU-AHKETW Ha BUMYCK KOPNOpPaTMBHOI NNATKHOI KapTkK, MignucaHoi KnieHToM 3a gopMoto, 3rigHo 3 WwabnoHoM, HaBeaeHUM
y Oopatky N29 no aaHoro YHiBepcanbHoro gorosopy (Hagani B pamkax po3ainy V uboro YHiBepcanbHOro AoroBopy — «3asiBu»);

- [IOKYMEHTIB, HalaHHS SKMX BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA BUMAraeThCa AN1s 3AiiCHEHHS iaeHTUdIKauii Ta BepudikaLil
[epxaTenis.

5.2.4, Kaptku i NIH-koan HapaoTbCs/HanpaBnsoTbea [epxatensm ocobucto.  lNpeactaBHUK [epxaTens Mae NpaBo OTpUMaTH
KapTky 3a [AoBipeHicTio, WO BuaaHa [epxxaTenem Ta nocsig4eHa y BCTAHOB/EHOMY 3aKOHOAABCTBOM MOPSIAKY. Y TakoMy pasi baHk
He Hece BIAMOBIAANBHOCTI 3a MNPOBEAEHHS ornepauiii 3 BUKOPUCTaHHAM Takoi KapTku, BUAAHOT NPpeACTaBHUKY 3a [OBIPEHICTIO.

5.2.5. Ha 3BopoTtHOMy 6oui KapTku ogpasy > nicns ii oTpuMaHHs, [epxatens KapTkv B cneuianbHO BifgBEAEHOMY ANS LbOro
Micui NpoCTaBAse 3pa3ok CBOro Nianucy.

5.3. OcHOBHi yMOBM 06CnyroByBaHHs PaxyHKy:

5.3.1. KowTun 3 PaxyHKy BMKOPUCTOBYIOTbCS Af1S1 PO3PaxyHKiB 3a onepauiamun 3 KapTkamu, BiANOBIAHO OO PeXWMy MOTOYHUX
paxyHKiB Ta 3 ypaxyBaHHAM O6MeXeHb WoAo PaxyHKiB, onepauii 33 SKMMU MOXYTb 3iMCHIOBAaTUCh 3 BMKOPUCTaHHAM KapTok, ki
BCTAHOB/EHI HOPMATUBHO-NPaBOBMMU akTamMu HauioHanbHoro 6aHky YkpaiHu.

5.3.2. KapTkn MOXXyTb BUKOPUCTOBYBATUCS NPOTArOM TEPMiHY, 3a3HAa4YEHOrO Ha HUX.

5.3.3. BuTpaTi no KOXHil 3 KapTok, BUMYyLLEHWX A0 PaxyHKy, 3AiCHIOITLCS B MeXax [oCcTynHOro 3anmiuky no PaxyHky. KnieHT
MOXe€ NOMOBHWUTM [OCTYMHWI 3aNULLOK KOXHOI 3 KapToK LUSIXOM MOMOBHEHHSI PaxyHKy.

5.3.4. MonoBHEHHS! PaxyHKy 34iMCHIOETLCS Yy BanoTi PaxyHKy y 6e3roTiBKOBOMY MOpsiAKy abo roTiBKOKW 3MAHO 3 YWMHHUM
3aKOHOAABCTBOM YKpaiHu.

5.3.5. Oepapadt 3a PaxyHKOM He AONycKaeTbCs. Y pasi BUHMKHEHHSI TEXHIYHOrO (HecaHKUioHOBaHOro) osepapadTy BiH Mae
6yTV noraweHuii KnieHToM 0 3akiHueHHsi 6aHKIBCbKOro AHsl, B SIKOMY BiH BUHWK.

5.3.6. Y pasi, SKWo cymMu onepauii nepeBuLlytoTb [OCTYMHWIA 3a/MWOK Ha PaxyHKy Ta BHACMifOK LUbOrO BWHWUKAE
HecaHkuioHoBaHWI oBepapadT 3a PaxyHkoM, BaHk aBTOMaTUYHO, B MOMEHT MOro BUHMKHEHHS BiAKpMBaE KnieHTy paxyHOK «[pocTpoyeHoi
3aboproBaHoCTi».

5.3.7. Y Bunagky, skwo HecaHKUiOHOBaHWI oBepapadT BWMHUKAE 3a PaxyHKOM, LWO BiAKpWUTWI B iHO3eMHi BantoTi, BaHk
BiakpuBae KnieHTy paxyHok «[pocTpoyeHoi 3aboproBaHOCTi» Y HaLioHasbHIN BantoTi i 34iMCHIOE KOHBEpPTaLilo Takoi 3a6oproBaHoCTi B
rpYBHIO 3a KypcoM HBY Ha AieHb NpoBeAeHHs KOHBepTaUii i3 3abe3neyeHHsIM NoaanbLioro 06Miky Ha LibOMy paxyHKY.

5.3.8. KnieHT Hece BianNOBiAanbHICTb 3a NoralleHHs 3aboproBaHOCTi 38 HEeCaHKLOHOBaHUM oBepApPacTOM, L0 MOXE BUHUKHYTU
B pa3i BUKOpUCTaHHA KnieHTom/[lep>xaTensmu KOWTIB, B TOMY YMCHi, WO 6ynun 3apaxoBaHi Ha PaxyHOK MOMWUIKOBO, @ TAaKOX KOMicii Ta/abo
nnaT 3a CynpOBOAXEHHS HeCaHKLiIOHOBaHOro osepapadrTy.

5.3.9. KnieHT Hece BignoBiganbHICTb 3a onepavisiMu, 34iCHEHUMU 3 BUKOPUCTaHHAM KapTok.

5.3.10. 3a 3gilicHeHHs1 onepaLiii No PaxyHKy, a TaKoX 3a HaAaHHs iHWKX nocyr no PaxyHKy BaHk cTsarye nnaty, po3mip sikoi
BM3HaYaeTbcsl Tapudamu, YWHHUMUK Ha AaTy 34iMCHEHHS BianoBigHO! onepauii/HagaHHs BiaNoBigHOI nocnyru.

5.3.11. Bunnckn no PaxyHKy HapatoTbcs baHkoM Ta oTpuMytoTbest KnieHTom Ao 15 (n'aTHagusaToro) uncna Micsiusi, HacTyrnHoro
3a 3BITHUM.

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 29 3 108.
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5.3.12. KnieHT gopy4ae baHky, a baHK NpoTArom BCbOro CTPOKY Aii LbOro YHiBepcanbHOro A0roBopy B NOPSAKY AOroBipHOro
CMMCaHHA MeMopianbHUMK OpAepaMm CrCye 3 PaxyHKy:

- nnaTy 3a nocnyrv baHky B po3mipi, BU3sHayeHoMy B Tapudax;

- CYMU HeycToMkm (WTpadHUX CaHKLi) y BUNaakax, nepeabayeHnx UMM YHisepcanbHUM AoroBopoM Ta/abo Tapudamu;

- cymu 3aboproBaHoOCTi 3a HecaHkuioHoBaHMM oBepapadToM, KoMicii Ta/abo nnaTvM 3a CynpoBOAXKEHHS HecaHKUioHOBaHOMo
oBepapadTy ;

-CyMU No 3AilicHeHUM [lepxaTensMu onepauism;

- CyMM, WO AOPiBHIOTb abo ekBiBaneHTHi CyMi KowTiB, cniadeHmnx bankom MIMC/HMC no onepauisx 3 BUKOPUCTaHHAM KapTku,
3AiiCHEHNX He yepe3 BaHK, Ta HanpaBnATW iX Ha BiAWKOAYBaAHHA BUTPAT, MOHeceHUX BaHkoMm Ha kopucTb MIMC/HIMC y 3B'A3Ky i3
3AiIMCHEHHAM Takux onepauii. CriMcaHHs 3a3HaUYeHNX KOLLTIB 3AIMCHIOETLCS Ha BUKOHAHHS BUMOT €KBaMpiB, BUCTABNEHUX A0 ONIaTh Yepes
MMC/HNC, He ni3Hiwe 45 AHIB 3 AaTW NpoBeAeHHS onepalii 3 BUKopucTaHHaM KapTku. MNpu uboMy B pasi BTpaTv KapTku baHk cnucye
CyMW KOLUTIB 3@ BMMOramu, BUCTaB/IEHWMM A0 OMNnaTu 3a nepioj, WO MWHYB 3 MOMEHTY BUSIBNIEHHS [lepxatenem BTpatn KapTku Ao
MOMEHTY oAepxaHHs BaHkoM noBifoMneHHs Bia [epxaTens npo BTpaTy KapTku, MiATBEPAXXEHOro WOoro MUCbMOBOIO 3asiBOIO 3rifHO 3
nianyHkTom 5.4.1.26 yboro YHiBepcanbHOro AOrosopy;

- KOMMeHcauito BuTpaT baHky no cnnati KoMicii iHwWMx 6aHkiB - eksavipiB (MnaTikHUX cucTeM) 3a 3gilicHeHHs1 [epxatenem
Onepalii 3 BUKOPUCTaHHAM KapTku y BanioTax, LWO BiApi3HAOTLCS Big BantoTu PaxyHKy, cniaTy iHWMX NnaTexis, ski CTanu HacnigkoM
a60 BUHMKN B 3B'A3KY 3 BUKOPUCTAHHAM KapTku.

5.3.13. MpaBo AOroBipHOrO CNMCaHHs BIAMOBIAHOI NNaT BUHWKAE y baHka Bigpasy nicns 3ailicHeHHs [epxaTeneM BianosigHol
onepadii No PaxyHKy 3 BUKOPUCTaHHAM KapTku.

Mpu uboMy CTOPOHU AOMOBMINCD, LLO MEBHI MOCAYrK 3a UMM YHiBepcanbHUM AOrOBOPOM MOXYTb CriflavyBaTiCh KniEHTOM WAsSXoM
6e3roTiBKOBOr0o nepekasy KOLUTIB 3 iHLOro/Mx NoTOYHOro/ux paxyHky/iB KnieHTa abo BHECEHHS rOTiBKM Yyepe3 Kacy baHky.

KnieHT popyyae baHKy HanpaBnsT BCi KOLWITH, WO HaaxoaaTb Ha PaxyHOK, Ha noraweHHs 3aboproBaHoCTi 3a UMM YHiBepcanbHuUM
[OrOBOPOM B TaKill YeproBoCTi:

-cyMa HecaHkuioHoBaHOro osepapadry;

- CyMa KoMicii Ta/abo nnati 3a cynpoBoxeHHs1 HecaHkuioHoBaHoOro oepapadTy;

- CyMa MNpOCTPOYEHMX KOMicili BaHKy;

- CyMa HapaxoBaHWX KOMiCiii baHky;

- cyMa wrpadis, neHi Ta iHwe;

- pewTa KowTiB (JOCTYNHWIA 3a/MLLIOK) 3a/MLIAETLCS Ha PaxyHky KnieHTa.

5.3.14. lMpu HagaHHi nocnyr, ski 6e3nocepeaHbO He BIAHOCATLCS A0 06CNyroByBaHHS PaxyHKy Ta BUMKOHYKOTbCS bBaHkoM Ha
niacTaBi OKPeMO YK/aaeHWx AoroBopiB 3 KrnieHToM, KnieHT gopydyae baHKy 3pilicHIOBaTM AOroBipHe CMMCaHHSI 3 PaxyHKy 3 MeToio
NOBEPHEHHS Byib-IKMX CyM 3a60proBaHOCTEN MO OKPEMO YKIIaAeHUX AOrOBOPaXx Y BUNazKy, SIKLLO CTPOK MOralleHHs Takoi 3a60proBaHoCTi
HacTaB (BKtOYaloum HEYCTOMKY Y NMOPsAKY Ta Ha YMOBaX, BU3HAUYEHWX TaKUMU OKPEMUMM OrOBOpaMy, ykiageHuMm 3 KnieHTom).

5.3.15. Y pasi Heonnatn Knientom nocnyr BaHky y nopsiaky, BusHadeHoMy n.5.3.13. uboro YHiBepcanbHoro aorosopy Ta/abo
3a BIiACYTHOCTi KOWTIB Ha PaxyHKy KnieHTa Ha AeHb 3piliCHEHHS BipnoBigHOI OMaTW, CTPOK SIKOI HacTas, KnieHT aopydae bBaHky
3AiMICHIOBATM AOrOBIPHE CMMCAHHA Ha KOpUCTb BaHKy nnatexis 3rigHo 3 n. 5.3.13. Uboro YHiBepcanbHOro AoroBopy, 3 6yab-sKoro
iHLWIOro  paxyHKy, BiakpuToro KnieHToM y BaHKy, y MepluoyeproBoMy MOpsAKY MO BiAHOLWEHHIO [0 iHLUKMX NaTexis, K iHiLiloTbCS
KnieHToM.

5.3.16. dkuwo baHk 3 He3anexHUX Bia HbOrO MPUYMH HE MOXKe B MOPSAKY AOrOBIPHOIO CNCaHHSA OTpuMaTh byab-siki 3 KOWTIB,
3a3HayeHux y n. 5.3.13. uboro YHiBepcanbHOro AoroBopy (30KpeMa, Yepes BiACYTHICTb KOLWTIB Ha paxyHKy), KnieHT NOBUHEH CaMOCTIlHO
CNNAaTUTK Ui CyMM BaHKy LWINSXOM BHECEHHS rOTiBKM UM 6e3roTiBKOBOrO nepekasy KOLUTIB.

5.3.17. Y pasi HaaxomxeHHs BiA 6aHKy-iHiLiaTopa NMoBiAOMMEHHS NPO HEHaNEXHWIA Nepeka3 KOWTiB baHK 3ynunHsiE 3apaxyBaHHs
KowTiB Ha PaxyHok KnieHTa Ha Yac BCTaHOBMIEHHS NPaBOMIPHOCTI nepeka3y abo cnucye 3 PaxyHky KnieHTa BXxe 3apaxoBaHi KOLWTK 3a
TakMM HeHaneXxHuM nepekasoM. Mpu uboMy BaHk HeralHo, MiCNs OTPMMaHHS MOBIAOMIEHHS BiA 6aHKy-iHiLiaTopa, Hanpasnsie
NOBIAOMNEHHs1 KNiEHTY NMpo MOMWIKOBE 3apaxyBaHHs KOWTIB Ta MPO 3AIMCHEHHS! AOrOBIPHOTO CrMCaHHsS 3 PaxyHKy CyMU KOWTIB Y
BiANOBIAHOMY PO3Mipi.

BaHk He koMneHcye KnieHTy KowTw, ki cnucaHi 3 PaxyHKy BHacnifgoK HE3aKoHHOro, Ha AyMKy KnieHTa, BUKOpUCTaHHSA KapTku,
SIKLIO A0 Takoro il BUKOPUCTaHHSA MaB Micue xo4ya 6 oavH BMNagoK:

-npeTeH3is KnieHTa He Hagiiiae Ao baHKy HeraHO MiC/s BUKOHAHHS MNaTKHOI onepadii;

-KNiEHT ckacyBaB abo 36inbluMB A06OBI NIMITU Ha NPOBEAEHHS NnaTiKHOI onepauilt 3 KapTkoto abo iHWi o6MexeHHs 6e3neku,
MeTa SIKMX, 3HU3UTU PU3MK MOXJIIMBMX LUAXpaiicbkux onepauiii (y nopsiaky, nepenbayeHoMy umM YHiBepcasibHUM 40rOBOPOM);

-KNiEHT He noBepHyB Y baHk KapTky, No sikiii BUCTaBMB NpeTeH3ito;

-KJTIEHT He 3a3HauuB y 3asBi HOMep Aitovoro MobinbHoro TenedoHy, GakciB, agpecy enekTpoHHOI nowTtn, abo Hagas BaHky
NMMCbMOBE MOBIZAOMEHHS NPO BiAMOBY Bif OTPUMaHHs nocnyr GSM- banking, npo 3aiicHeHi onepauii 3 BUKOpUCTaHHSIM KapTok,

-3a pe3ynbTaTamu NpPoBEAEHOro po3cniayBaHHs, baHk Mae iHdopMauilo, ska Moxe CBigUMTU NMpo Te, Wwo KnieHT cam cnpusis
NMPOBEAEHHIO MNATiXXHMX onepaLii.

- HEBMKOHaHHS [epxatenem sumor nignyHkTie 5.4.1.10. abo 5.4.1.11 uporo YHiBepcanbHOro AoroBopy abo iHLWKWX yMOB LibOro
YHiBepcanbHOro A0roBopy LUOAO MOPSAKY 34iIMCHEHHS onepalili 3 KapTkoto;

- B iHWKMX BUNagKkax, nepeadaveHnx YMHHUM 3aKOHOAABCTBOM YKpaiHu.

5.3.18. skwo BantoTa onepadii No KapTui He 36iraeTbcs 3 BaNOTOO paxyHKy, B LIbOMY BUNAAKY BiabyBaeTbCs KOHBEpTaL|s BasioT.
KoHBepTaLjis BanoT 3anexuvTb Bif:

- Ba/OTV KAPTKOBOrO PaxyHKY;

- BasIlOTU onepalii - BantoTa, B sKill NPOXOAMTb 3HSTTS FOTiBKM abo po3paxyHOK 3a ToBapu Ta / abo NoC/yrv 3a KOPAOHOM;
KoHBepTauis B BaNtoTy PaxyHKy BiA6yBa€ETbCA 3a KOMEPLIMHUM KypcoM BaHKy.
B pesiknx Bunaakax BpaxoByeTbes kypc MNC.
Mia KOMepUiiHUM KypCcOM Ma€TbCsl Ha YBasi Kypc KyniBfi Ta Mpoaaxky iHO3EMHWMX BastoT 3a FPUBHI ANs onepauiin 3 BUKOPUCTaHHSM
MnaTXHUX KapTOK, 3aTBEPAXXEHUI pO3nopsKeHHsIM [0N10BM NpaBiHHA No BaHky Ha AeHb BigobpaxkeHHs onepauii no PaxyHky.
KoHBepTaLlis KoWTiB 3a onepauisMu, siki 6ynm 3aiicHeHi 40 BCTAHOBNIEHHS! KOMEPLIMHOMO KypCy, 3AINCHIOETLCS 3@ KOMEpLMHUM KypcoM
nonepeaHbOro pobo4voro AHS.
KoHBepTaLlisi KOLWTIB BiAGYBaETLCA 3@ KOMEPLIIMHUM KypCcoM BaHKy Y HacTyrmHMX BUMNaaKax:
-SIKILO BantoTa PaxyHKy rpuBHsi, BantoTa onepadii gonap CLUA abo eBpo;
-AKwWo BantoTa PaxyHky aonnap CLUA, BantoTa onepadii rpuBHS;

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 30 3 108.
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-AKLLO BantoTa PaxyHKy €Bpo, BantoTa onepadii rpuBHs.
B ycix iHWMX BMNaakax, KOHBepTaLii KOWTiB B BantoTy PaxyHky BigbyBaeTbcs 3 ypaxyBaHHsM Kypcy INC Ta koMepuiliHoro kypcy BaHky.

CyMa (haKTU4YHOrO CnmcaHHsA KOLWUTIB AOPIBHIOE CyMi 3ab/10KOBaHMX KOLWTIB, TaKMM YMHOM, KYPCOBa Pi3HMLS 3a onepawisMu no
KapTKaMBIiACYTHSI. BUHSITKOM Moxke 6yTK KypcoBa pi3HMUS, sika YTBOPMIach Ha CyMy KOMIcii 3a BifnoBiaHy onepaLito.

5.3.19. dkwo KnieHT npu po3paxyHkax MO 3aKOpAOHHMX onepauisx 3 KapTkamu (siK 3 NpucyTHiCTIO KapTku, Tak n 6e3 Hei
(onepauii B Mepexi IHTEpHET), CKOPUCTaBCS MOC/Yrol AWHaMIYHOI koHBepTauii Banotn (DCC), 3anpornoHOBaHOK oMy 6aHKOM-
eKBalepoM, cyMa onepallii, Wo 6yna 3a6/o0KkoBaHa B MPUBHI BBAXAETbCSA CYTO iHGOPMALLIMHOW, a CNMCaHHS KOWTIB 3 PaxyHKy KnieHTa
3AiCHIOETBCS, AK | N0 ByAb-SKUM 3aKOPAOHHMM onepaLisM, 3riaHo NyHKTy 5.3.18. Uboro YHiBepcanbHOro 4orosopy.

5.3.20. KowmiciiiHa BMHaropoaa baHky crnnadyeTbcst KniEHTOM B HauioHanbHi BantoTi YkpaiHu 3rigHo Tapudis baHky. B pasi,
AKWO PaxyHOK BigKpWTO B iHO3EMHII BantoTi, BaHk 3AiMCHIOE cnvcaHHs 3 PaxyHKy HapaxoBaHOi CyMuM KoMicii B iHO3eMHill BantoTi abo cymu
KOMiCii, WO € eKBiBafIEHTOM CyMU KOMICIiHOI BUMHaropoau B rpuBHSIX, 3a KypcoM HBY, WO Ai€ Ha MOMEHT HapaxyBaHHsI KOMICIHOT
BMHaropoau. KnieHT 6e3BiaknMyHo aopy4Yae baHky (Haginsie BaHk npaBoM) 34ilicHioBaTH Bial iMeHi KieHTa npoaax iHO3eMHOI BantoTu Ha
Mi>K6aHKIBCbKOMY Ba/tOTHOMY PUHKY YKpaiHu 3 MeToto npuabaHHsi (OTPMMAHHSA) KOLITIB B HaUioHanbHIM BantoTi B CyMi, HeobxigHi ans
onnaTy KOMICilHOI BUHaropoay 3a UMM YHiBepcaibHUM 10rOBOPOM, Ha MiacTaBi YMOB LibOro YHIiBEPCANbHOrO OroBOpY, sIKMIA 3a 3roAoto
CTOpiH € 3asB0i0 NPO NPOAAX iHO3EMHOI BaNoTW. 3asiBa NPO NPOAAX iHO3EMHOI BaftoTM NofaeTbes KnieHToM i npuiiMaeTbest baHkoM Ao
BMKOHaAHHS B AieHb NpueAHaHHA KnieHTa A0 uboro YHiBepcanbHOro A0roBopy, LWASXOM NignucaHHs KiieHToM 3asBu Npo NPUEAHAHHS [0
YHiBepcanbHOro A0roBopy Npu BIAKPUTTI MOTOYHOrO PaxyHKY 3 BWMYCKOM KOPrOpaTUBHWX MAATDKHUX KapToK. 3asBa Npo npoaax
iHO3eMHOI BantoTh € 6e3BiAKIMYHOIO | A€ BMIPOAOBX BCbOrO CTPOKY Aji LbOro YHiBepcanbHOro A4orosopy.

5.3.21. KnieHT gopyyae baHky yTpuMyBaTH i3 CyMM KOLLTIB, OTPUMaHUX Bifi NPOAAXyY iHO3EMHOI BanOTU KOMICIliHY BUHaropoay
BbaHky (3rigHo TapudiB baHKy, UMHHWMX Ha AaTy 3AIMCHEHHS BIAMOBIAHOI onepauii), a TakoX iHWI nnaTexi, nepeabadeHi YMHHUM
3aKOHOAABCTBOM YKpaiHu Ta Tapudamu baHky.

5.3.22. KnieHT NoromkyeTbcs oTpuMyBaTh iHOopMaLiviHi MOBIAOMNEHHS BiA BaHKy, BUMHEH] 6yab-sKMM CMOCOB0M Ha KOHTaKTHY
agpecy Ta/ abo Ha KOHTaKTHi TenedoHu (B TOMy YMCHi LIASXOM OTPMMaHHSA SMS -noBigomMneHb), 3a3HaveHi KnieHToM B 3asiBi-aHKeTi Npo
BUMYCK KOPNOPATUBHOI MAATIKHOI KApTKK, 3rigHo 3 wabnoHoM, HaeeaeHuM y [loaatky N29 ao aaHoro YHiBepcanbHOro AOroBopy.

5.3.23. 3a HagaHHs nocnyr KnieHT cnnayvye baHky nnaTy, nepeabayeHy obpaHum TapudHmMM nakeToM. 3MiHa TapudHoro nakerty/
3MiHa okpemoro Tapudy 3a okpeMoto nocnyroto (onepadieto) baHky B pamkax TapudHoro nakety Ta/abo po3Mipy NpoueHTiB no onnari
3a/MLLIKY KOLWITIB Ha PaxyHKy B paMkax TapudHOro nakety 3fiMCHIOETbCA 3a 3rogoto CTOpiH Ha NiACTaBi BHECEHHS 3MiH A0 3asBU Mpo
NMPUEAHAHHA A0 YHiBEpCanbHOro AOroBOpy  MpW BiAKPUTTI MOTOYHOrO PaxyHKy 3 BWUIMYCKOM KOPMOPaTUBHWUX MATDKHUX KapToK,
AKi yknagatoTbcsl Mixk baHkom Ta KnieHToM (3rigHo 3 wabnoHoM, HaBeaeHuM y [oaaTtky N28.1. o AaHoro YHiBepcanbHOro A4orosopy).

5.3.24. 3a PaxyHKOM, BiOKpWTMM B paMkax po3giny V uboro YHiBepcasbHOro AOroBOpYy, He 34iMCHIOTbCS onepauii, woao
BUKOHAHHS MNaTDKHUX fopydyeHb KrieHTa Ha KopwucTb iHWMX KnieHTiB (OKpiM onepauili Ha KOpUCTb BaHky) 6e3 BMKOPUCTaHHS
KOPMNOPATBMHOI MNATKHOI KapTKM, @ TAaKOoX orepawii, o He nepeabayeHi YuHHUMKU Tapudamn (fJaHe 06MeXeHHs He BIAHOCUTLCS [0
[I0TOYHNX PaxyHKIB 3 BUITYCKOM KOPIOPaBTUHMX IIaTIKHNX KapTOK «3PYYHA KAPTKA»).

5.3.25. OcobnunBoCTi BUKOpUCTaHHS KnieHToM MnaTikHOi kapTky BaHky ans 3A4iCHEHHS 6E3KOHTaKTHOI onniaTv B cucTeMax
MOGiNbHUX MNNATeXiB BCTAHOB/OKOTLCA YMOBaMy BUKOPWUCTAHHS MIATiKHUMX KapTok baHKy B cuctemMax MOGiNbHUX nnatexis, Lo
pO3MiLLyoTbCS Ha odiLifiHOMY caiTi baHKy Ta/abo Ha iHdbopMaLiiHUX CTeHAax y NpuMilLeHHi BigaineHb baHky.

5.4. MNpaBa T1a 060B’'a3kn CTOpiH:

5.4.1. KnieHT 3060B'A3y€eTbCs:

5.4.1.1. HecCm BiANOBIAa/bHICTb 3a BipHICTb 3aMOBHEHHS AOKYMEHTIB | HaaHHS! AiaH1X, HeOOXiaHMX 4nst BIaKpUTTS PaxyHKy Ta BUMyCcKy KapTok.

5.4.1.2. Hagatv Ha nepuwy BuMOry BaHky AOKYMeHTM i BiZOMOCTI, HeobXiaHI Ans 1oro ineHTUdikauii Ta Bepudikauii Ta/abo
ineHTMdikauil Ta Bepudikauii JepxxaTenis, 3'acyBaHHs oro/ix ocobu, cyTi AisnbHOcTi, diHaHCOBOro crtaHy. ByacHo nmosigomnsitv BaHk
npo BCi 3MiHWM B AOKyMeHTax Ta/abo BigomocTsx, wo 6ynm HagaHi KnieHTom BaHky (nacnopTHi gaHi, agpecu Micusi NpoXXMBaHHS i
peecTpallii, KOHTaKTHi PEKBI3WTW TOLIO), Yy MopsAKy K obcsArax, nepeadadvyeHux YMHHUM 3aKOHOAABCTBOM YKpAiHM Ta BHYTPILIHIMK
HOPMaTMBHUMW AOKYMeHTaMu BaHKy 3 nuTaHb 3anobiraHHs | npoTuaii neranisauii (BiAMMBaHHIO) AOXOAIB, OTPUMAHWNX 3MTOUYNHHUM LLSXOM
abo (iHaHCyBaHHSIM TepopuaMy abo (iHaHCyBaHHSIM pO3MOBCIOMKEHHS] 36poi MacoBOro 3HueHHs. IHdopMauis Ta/abo AoKkyMeHTu
niansaraioTe HagaHHI0 NPoTAroM 7 (cemMu) AHIB 3 AaTU OAepPXXaHHS NCbMOBOI BUMOMK Bi BaHKy abo 3 AaTu HacTaHHS BiANOBIAHMX 3MiH Y
BUINSAI odiliiHOro NMcTa Ha dipMoBoMy 6raHKy KnieHTa, kUi NiaTBepAXKYE haKT HaCTaHHsI TakUX 3MiH, LUISIXOM MOro HagiclaHHs Ha
agpecy baHky pekomMeHZOBaHMM MOLWITOBUM BiAnpaBneHHsM abo yepe3 YnoBHoBaxkeHy ocoby KnieHTa mpw BigsigyBaHHi BigaineHHs
BaHky/baHky.

5.4.1.3. 3abe3neuntn oTpuMaHHsa KapTku B BaHKy [lepxxatenemM, Ha iM’s IKoro BoHa BUMyLLeHa, Ta ii nianucaHHs B cnelianbHo
npu3HaYeHoMy Ans Lporo micui Ha KapTui.

5.4.1.4. [o otpumaHHs [epxaTtensmMu KapTok, 03HaloMuTi ix 3 yMOBaMu LbOro YHiBepcanbHOro 4OroBopy.

5.4.1.5. BuyacHo po3millyBaTV Ha PaxyHKy KOLITW, AOCTaTHI ANs 34iMCHEHHS BCiX HEOBXiAHMX nnaTexiB no PaxyHky. CBOEYacHO
Ta B NOBHOMY 06cA3i BigwkoaoByBaTv baHky kowTu, cnnadeni HuM MMC/HIMC no onepauisix 3 BUkopuctaHHaM KapTku, cnnadyBaty baHky
BMHaropoay 3a nociyru, Ta iHwWi cymu, nepeabayeHi UMM YHiBEpCaibHUM AOrOBOPOM, 3AiCHIOBATM MOralleHHst 3a6oproBaHocTi 3a
HecaHkuioHoBaHWM oBepapacdToM, npoueHTam/Ta abo KOMICiSIMM 32 KOPUCTYBAHHSI HUM, B TOMY YMCHi NPOCTPOYEHOI 3a60proBaHoCTi, B
[eHb HaaxoaKeHHs 6yab-saKkMx KoLTiB Ha PaxyHok KnieHTa B nopsiaKy AOrOBIPHOrO CMMCAHHS Ha YMOBax LibOro YHiBEpCanbHOro 40roBopy.

5.4.1.6. BxuBaTu 3axoaM 3 HedoNyLEHHS] BUMHMKHEHHS HecaHKuioHOBaHoOro oBepapacdTy 3a PaxyHkoM, a y pasi i1oro
BUHUKHEHHS! - BXXMBATU HeraliHi 3aX04uM 3 METOI0 Oro noralleHHst.

5.4.1.7. 3giicHioBaTh Onepauii 3 BUKOpUCTaHHAM KapTku y BiaNoOBIAHOCTI i3 3aKOHOAABCTBOM YKpaiHW, UMM YHiBepcanbHUM
[orosopoM Ta lNpasunamn baHky.

5.4.1.8. Bignosigat 3a Hacnigku onepauii, 3aificHeHnx [epxaTensmu 3 BUKOpUCTaHHAM KapTok Ta 3a Bci aii epxarens/is
3 flaT1 OTpUMaHHS KapTku Ta Ao AaTu noBepHeHHs i 4o baHky.

5.4.1.9. He BukopucTtoByBaT KapTkv Ans BunnaTtv 3apobiTHOI Nnatu, iHWWMX BUMMAT COLianbHOrO XapakTepy, onnatv B
iHO3eMHili BantoTi A0roBopiB (KOHTPAKTIB), @ TaKOX ANs 3AIMCHEHHS IHIWLMX onepaLiii, He nepeabayeHnx UMM YHiBepcasnbHUM JOroBOpoM
Ta/abo 3a60pOHEHNX 3rigHO 3 YMHHUM 3aKOHOAABCTBOM YKpaiHu.

5.4.1.10. 3abe3neunTty KOpUCTYBaHHS KapTkow BMKIIOYHO [epxaTteneM, Ha iM'a SKOro BOHa BUNYLLEHA, BXWUTW BCi MOX/IMBI
3axoau Ans 3anobiraHHs BTpaTh KapTku.

5.4.1.11. 3a6e3neynTi HEMOXMBICTb NoBiaoMneHHs Aepxatenem MIH-koay TpeTiM ocobaM Ta 36epeXXeHHs Moro y TAaEMHWL.

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
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5.4.1.12. [loTpuMyBaTMUCb BUMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW, B TOMY YMCNi BUKOHYBaTW BUMOIMM HOPMaTUBHO-MPaBOBUX
akTiB HauioHansHoro 6aHKy YkpaiHu Woao peXxxunMy BUKOPUCTaHHS PaxyHKy, BUKOHYBaTU YMOBW LIbOro YHiBepcasnbHOro Aorosopy, MNpasun
Ta TapudiB baHky oo 0b6cnyroByBaHHs KapTok.

5.4.1.13. BuTpayaTtu KOLWTW, po3MiLleHi Ha PaxyHKy, nuwe B MexaX [OCTYNHOro 3asmLLKy.

5.4.1.14. KOHTpONoBaTh pyX i LiNnboBe BUKOPUCTAHHS KOLITIB 3a PaxyHKOM.

5.4.1.15. HecTu BiANOBiAanbHICTb 3a CBOEYACHICTb Ta MPaBWMbHICTL ONOAATKYBaHHSI onepalii 3a PaxyHKOM BiAMoBiAHO A0
BMMOI YAHHOIO 3aKOHOAABCTBa YKpaiHu.

5.4.1.16. 3abes3neuyBaTu oaepxaHHsl [epxatenem Kaptkm Ta SMS-nosigomneHHst 3 MIH-kogomM.

5.4.1.17. OpepxxyBaTi BUMMUCKM MO PaxyHKy BMKJIOYHO Yepe3 YNoBHOBaXkeHy ocoby KnieHTa.

5.4.1.18. [lonoBHIOBaTU PaxyHOK rpoWoOBMMM KolTaMuM B obcsarax, ski 3abe3nedvyioTb BaHKy MOXMBICTb 3AilicHIOBATU
[IOroBipHe CnMcaHHA Ha yMOBaxX Liboro YHiBepcasbHoro gorosopy Ta lpaswn.

5.4.1.19. CaMOCTiiiHO peryntoBaTi B3aEMOBIAHOCUHM 3 [lepXaTeNsiMyU CTOCOBHO 3AiCHEHHS BUTPATHUX onepaLii 33 PaxyHKOM.

5.4.1.20. Y Bunagky 3BiNbHeHHs/cMepTi [epxaTens npoTsroM oAaHoro 6aHKIBCbKOro AHS MoBiAoMUTM Mpo ue baHk Ta
noBepHyTW KapTky B BaHk B CTpoKk A0 2 (ABOX) po6ouMx AHIB 3 AHS 3BiNIbHEHHSI TaKoro npauiBHUKa/oTpUMaHHs iHdopMaLii npo ioro
cMepTb. KnieHT Mae npotsirom 45 (copoka n'atv) AHiB nicns 3gadi KapTku B BaHk cnnadyBaT BCi onepauii, wo 6ynu 3AilicHeHi
[epxaTeneM 3a KapTkoto. B pasi, akwo KapTky He 6yno noBepHyTo B baHK HaneXHWM 4nmHoM, KnieHT NoBMHEH cniadvyBaTu baHky B
6e3yMOBHOMY MOpsiAKY BCi CyMU 3a onepauismu 3 KapTkoto, siki 6ynu 3ailicHeHi [JepxaTeneM nicns 3BinbHEHHS, abo TpeTiMmM ocobamu
nicnga cmepti [epxarens.

5.4.1.21. He nisHiwe, H 3a 1 (0AMH) MicsUb A0 3aKiHYeHHsI CTPOKY fii KapTkv 34iMCHUTY OfIHY 3 HACTYMHUX Jii:

- 3BepHyTUCS A0 BaHKy 3 3asB0t0 Npo nepeBunyck KapTku Ha HOBUI TepMiH;

- 3BepHYTUCS A0 baHKy i3 3asB0Ot0 Npo 3aKpUTTS PaxyHKy Ta NPUNMUHEHHS Aii KapTku (NpunvHerHs Aii KapTkuy 3rigHo 3 WwabnoHoM,
HaBeaeHuM y [ogaTtky N2 9.2. o AaHOro YHiBepcanbHOro Aorosopy);

- Npy NoAaHHi Ao baHky 3asBM Npo nepeBunyck KapTk1 Ha HOBWIA TepMiH, abo B AieHb OTPUMaHHs KapTku, BUMYLLEHOI Ha HOBUI
TepMiH, 0AHOYacHO NoBepHYTU A0 BaHKy KapTKy, TEpMiH fii KOi 3aKiH4YMBCS.

5.4.1.22. [lpu 3an0BHEHHi 3asBX BKa3aTW AOCTOBIPHi BiAOMOCTi, B TOMY YMC/li HOMEP KOHTaKTHOro TenedoHy Ans OTPUMaHHS
SMS-NoBIAOMNEHHS Ta/abo chakcy Ta aapecy eneKTPOHHOI NMOLWTK, @ TakoX NMCbMOBO iHOopMyBaTH BaHk Npo 6yab-aKi 3MiHW Y BiAOMOCTSX,
HaBeAeHWX Yy 3asBi, peKOMeHA0BaHUM NIMCTOM abo ocobucTo.

5.4.1.23. 3abe3neunTtn oTpuMaHHa B baHky BurotoBneHoi KapTku ocobucto [epxatenem vy CTPOK, WO He nepeBuvwye 3
(TpbOX) MicsiLiB i3 MOMEHTY CKNaAeHHs! BiANOBIAHMX 3asB, NMOB'A3aHMX 3 BUMYCKOM/MeEpe BUMYyCKOM/3aMiHOW KapTku. MpeacTaBHUK
[epxaTensa Mae npaBo oTpuMaT KapTKy 3a AOBIPEHICTIO, WO BuAaHa [lepxarteneM Ta nocsifyeHa y BCTaHOB/IEHOMY 3aKOHOAaBCTBOM
nopsiaky. Y Takomy pasi baHk He Hece BiAMOBIAanbHOCTI 3@ MpoOBeAeHHs onepauiit 3 BUKOPUCTaHHSIM Takoi KapTku, BUAAHOI
NpeacTaBHUKY 3a [OBIPEHICTIO.

5.4.1.24. CBO€YaCHO O3HAMOMIIIOBATUCS 3 BUMOraMM YMHHUX HOPMATUBHO-NPaBOBMX aKTiB HauioHanbHoro 6aHky YkpaiHu 3
MUTaHb 3AiICHEHHS onepaLiii 3 BMKOPUCTaHHSIM KapTku, He pialle, HbK OAMH pa3 Ha Micsub O3HaMOMIOBATUCL 3 iHdopMaLlieto,
po3MilieHoto BaHkoM Ha odiliiHoMy caliTi BaHky, Ha iHhOpMaLiiHUX CTeHAAX, PO3TalIOBaHUX Y MPUMILLEHHI BigaeneHHs baHky, a Takox
3a AOMOMOroto iHWKX Axepen nepegadi baHkoM iHdopmadii, nepeabaveHyx UMM YHiBepcanbHUM foroBopoM Ta [Mpasunamu baHky.

5.4.1.25. T[pw 3akpuTTi PaxyHKy 3a HasiBHOCTI y KnieHTa 3aboprosaHocTi nepen baHkoM, cniatuti Taky 3aboproBaHiCTb B AeHb
nogaHHa Ao baHKy 3asBu npo 3akpuTTs PaxyHky / 3assu npo posipsaHHs [loroBopy npo HagaHHs baHkiBCbKoro mpoaykTy/mocnyru
LUNISIXOM MOMOBHEHHSI PaxyHKy B FOTiBKOBI ¢opMi uepe3 kacy BaHky abo y 6e3roTiBkoBii dopMi y po3Mmipi HasBHOI dakTUYHOI
3aboprosaHoCTi 32 PaxyHKOM.

5.4.1.26. Y pasi BusBneHHs KnieHTom abo [epxatenem BTpatv abo HE3aKOHHOrO BMKOPUCTaHHS KapTku um obrpyHTOBaHOI
nigo3pu HacTaHHs Umx o6CTaBuH abo Nicns OTPUMaHHSI SMS-NOBIZOMMEHHS NPo onepaLii no KapTui, siki KnieHT He 34ilcHIoBaB, HeraiHo
3BepHyTUCS Ao BaHky ans 610KyBaHHS NMoAanbLumx onepalii 3a Kaptkoto (PaxyHkoM):

- 3a TenecdoHoM KoHTtakT LleHTpy BaHky (050) (068) (056) 734-50-05;

- MCbMOBO 3a MiANMCOM [lep)XaTens KapTKu He MisHiwe 24-0X roauvH 3 MOMEHTY YCHOrO MOBIAOMJIEHHS , LWISXOM 0COBMCTOro
noJaHHs NoBigoMNeHHs Ao baHky. MNMcbMoBe NOBIAOMMEHHS MOBUMHHE MICTUTYM AeTasbHi 06CcTaBuHM BTpaTh KapTku Ta Bigomi [epxarento
06CTaBWHM ii HE3aKOHHOIO BUKOPWUCTAHHSA (3rigHo 3 WwabnoHoM, HaBegeHuM y [oaaTky N29.2 no aaHOro YHiBepcanbHOro AOroBopy).

5.4.1.27. Y pasi BTpatm KapTkn 40 MOMeHTy ofep)aHHs baHkOM MoBiAOMNEHHs Mpo ii BTpaTy BiAnoBidaTV 3a BCi onepauii 3
KapTkamu, 3pificHeHMMM TpeTiMu ocobamu, 3 BigoMa abo 6e3 Bigoma [epxatens KapTku. Skwo KapTka, wo 6yna paHile 3asiBneHa sik
BTpayeHa, BusiBfieHa KnieHToM abo [lepxkaTteneM, Toil Ma€ HeramHo crnoBiCTUTK Npo e B baHk i cniayBaTy BkasiBkaM, Lo 6yayTb HadaHi
BaHkoM.

5.4.1.28. CTOpoHM MatoTb TaKOX iHLLI MpaBa Ta HecyTb 060B'A3kK, NepeadbayeHi YNHHUM 3aKOHOAABCTBOM YKpaiHu.

5.4.2. KnieHT Ma€ npaBo:

5.4.2.1. Po3nopsmKaTvCh KOLLTaMM, LLO OBMIKOBYIOTECS Ha PaxyHKy, 3 BUKOPUCTaHHAM KapTki B Mexax [JoCTyrMHOro 3amLLKy, 3a yMOBM
[OTPUMAHHS BUMOI YNHHOMO 3aKOHOAABCTBA YKpaiHK, B TOMY YMC/li, HOPMaTMBHO-NPABOBMX aKTiB YKpaiHu.

5.4.2.2. [lepeka3syBaTu 6e3roTiBKOBI KOWTN Ha PaxyHOK Ta BHOCUTM KOLITW FOTIBKOIKO B YCTAHOB/IEHOMY MOPSIAKY BiAMOBIAHO
[10 YMHHOrO 3aKOHOAABCTBA YKpaiHM, B TOMY YMCi HOPMAaTUBHO-NPaBOBKMX akTiB HauioHanbHOro 6aHky YkpaiHu.

5.4.2.3. OtpumyBaTh BUNUCKN MO PaxyHKy y CTpoku, nepeabaveHi uMM YHiBepcanbHUM LOroBOPOM.

5.4.2.4. Ha nigcrasi 3asBu BianoBigHoi opMm 3BepTaTMCh A0 BaHKy 3 MeToK BUMMYCKY HOBMX KapTok, nepesunycky KapTok
Ha HOBWI TEPMiH, OTPMMaHHS NMo3a4yeproBMX BUMUCOK Ta 3aMOB/IEHHS JOAATKOBUX MOCMYr 3@ YMOBU crlaTv BaHKy BianoBiaHOI KOMICIHOT
BMHAropoaum 3rigHo 3 Tapudamm baHky.

5.4.2,5. [1ns OTpuMaHHs po3'ACHEHb LOAO CMMCaHNX Ta 3ab/1I0KOBaHMX CyM KOWTiB 3a OnepauismMy 3 BUKOpUCTaHHsaM KapTku,
KOHCYNbTaLii 3 NuTaHb Tapudie Ta/abo HagaHHs Nocnyr baHKy, y pasi BUHWKHEHHS HELUTATHUX CUTYaLili Npu BUKOPUCTaHHI KapTku, a
TAKOX 3 iHWMX NWUTaHb, NOB'A3aHMX 3 06CNyroByBaHHsM PaxyHKy Ta/abo BMKopucTaHHsIM KapTku 3BepTaTtucst Ao baHky 3a TenedoHamm
KoHTakT LleHTpy (050) (068) (056) 734-50-05.

5.4.2.6. 3 MeTOO KOHTPOSIO BUTPAT 3a PaxyHKOM iHiLilOBaTV BCTAHOB/EHHS NepCOHaNbHOro ButpaTHoro niMity no Onepawisx
3 BUMKOpUCTaHHsAM KapTku/KapTok, B nopsaky, nepeabadeHomy MNpasunamu BaHky (3rigHo 3 wabnoHoMm, HaBeaeHuM y  [opatky N29.1
[0 AaHOro YHiBepcanbHOro A4orosopy).

5.4.2.7. pu3ynuHsaTK gito ButpaTtHux nimiTie, BCTaHoBNeHWX BaHkoM, B nopsiaky, nepeabaveHomy MNpasunamu.

5.4.2.8. PospaxoByBaTV Ha BifLIKOAYBaHHS 36UTKIB BiA HENPaBOMIPHUX onepauin 3a oro KapTtkoto (PaxyHkoM) 3a ymoB
BMKOHAHHA BMMOr 3aKOHOAABCTBA, YMOB YHiBepCasbHOro AOrosopy, Mpoueayp Ta CTPOKiB iHPOpMyBaHHS, nepeadayeHnx 3aKkoHOM
YkpaiHn «[1po nnaTikXHi cMCTEMW Ta Nepekas KOWTIiB B YKpaiHi».

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 32 3 108.
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5.4.2.9. OckapxwuTu Byab-sKy onepaLito no PaxyHky Brpoaosx 30 (TpuaUsATY) KaneHAapHUX AHIB 3 AaTVW 34iiCHEHHs onepauii,
O MiANSAra€ OCKApXEHHI0, ane He ni3Hille KiHUA Micaus HacTynHoro 3a MicAueM MnpoBeAeHHS onepadii, WsaXoM HafaHnHsA y baHk
NMUCbMOBOI 3asiBU 3 HaflaHHSIM HeobXiaHUX NIATBEPAKYIOUMX AOKYMEHTIB (KOMili YekiB, paxyHKiB, 3aMOBMeHb TOLWO). YCi noaanblui A
CTopiH 3a Takoto onepauieto byayTb NPOBOAMTUCS Y BiANOBIAHOCTI A0 BHYTPILIHIX npoueayp baHky, YMHHOro 3akoHoaaBCTBa YKpaiHu Ta
npasun MNnatbkHoi cucteMn. SAKWO KieHT He ocKapXXmB onepauito Y nopsiaky Ta TePMiHW, WO BKasaHi Y LUbOMY MYHKTi, TO BBAXKQAETHCS,
wo KnieHT 3roaeH 3i BCciMa onepauisiMi 3a PaxyHKoM, LU0 BKa3aHi y BUNUCLI Ta HE MaE NpeTeHsiit A0 baHKy, B T.Y. y pasi HEOTPUMaHHS
KnieHToM (3 BNacHoi iHiLiaTMBK) BUNWUCKM NO PaxyHKy A0 KiHUS Micaus, HAaCTyMHOro 3a 3BiTHIM.

5.4.3. baHK 3060B'A3y€eTbCA:

5.4.3.1. 3abesneunTv BeaeHHs PaxyHKy Ta 3aiicHeHHs OnepaLlii 3 BUKOpUCTaHHSM KapTok B Mekax [JoCTYTHOMO 3a/MLLIKY BIPOLOBX TEPMiHY Jii
KapTku BianoBiAHO [0 YMOB LbOro YHiBepcanbHOro Aorosopy Ta paeun baHKy, 3 ypaxyBaHHAM 0bMexeHb, Lo BCTaHOBNEHI KnieHToM
Ta/abo baHkoMm abo ymoBaMu BiANoBIAHOI MNATKHOI CMCTEMM Ta BUMOraMy YMHHOIO 3aKOHOAABCTBA YKpaiHW.

5.4.3.2. HapaBatu KnieHTy Bunucky npo ctaH PaxyHKy B nopsiaky, nepeabayeHoMy UMM YHiBepcasbHMM [JOrOBOPOM Ta
MpaBunamu baHky.

5.4.3.3. CBO€YaCHO 3apaxoByBaTU KOLUTH, LLO HAZIALWM Ha PaxyHok KnieHTa.

5.4.3.4. 3a nucbMOBOKO 3asBOI0 KnieHTa nMpoBecTM po3ciifyBaHHA 3a CMipHOO onepauiero BianosiaHo Ao n.5.4.2.9. uboro
YHiBepcanbHOro aorosopy. Y pasi HeobxiAHOCTI MpoBeAEHHS AOAATKOBMX eTaniB po3c/lifyBaHHs (3anuT NEPBUHHMX AOKYMEHTIB, TOLIO),
baHK 34iMcHIOE TX nMwe 3a 3ropoto KnieHTa. TepMiH Ta NOpsiaoK MPOBEAEHHS PO3C/iAyBaHHS BM3HAYaloTbCst YMHHUM 3aKOHOAABCTBOM
YKpaiHu Ta npasunamu MnatikHoi cuctemu. [laTolo noyaTky po3crifyBaHHS BBAXKAETbCA AaTa OTPUMAaHHSA BiAnoBiaHOI 3assu KnieHTa
BaHkoM. [laTolo 3aBeplUeHHs po3C/iayBaHHS BBAaXAETbCA AaTa 3apaxyBaHHS CyMM 3a CripHOO onepauielo Ha PaxyHok KnieHnTta, abo
HajaHHa BaHkoM nucbMoBOI BiAnoBiAi KnieHTy, abo HagaHHA NEpBMHHMX [OOKYMEHTIB 3a CnipHOK onepauieto. 3a 6e3niactaBHe
OCKap)KeHHs onepalii, a TakoxX 3a A0AaTKOBI MOCyrK, Y TOMY Ynchi 3a nocnyru MnaTixHoi cuctemu, 3 KieHTa Moxke 6yTu CTrHeHo nnaty
3rigHo 3 Tapudamu baHky. OBMeXWTV BeAeHHS Ail 3i BCTAHOBMEHHS NpaBOMIpHOCTI Nepekasy KnieHTa (NpoBecTU nepesipky 06CTaBuH
iHUMAEHTY, BUBYMTU Ta OUIHWTM HasiBHI AOKasu, Towo) TepmiHoM 90 KaneHgapHWMX OHIB Ta 3a BigCyTHOCTI 06CTaBWH, SIKi 4OBOASATb
HEMNpaBOMIPHICTb NepeKkasy 3apaxyBaTu CyMy KOLTiB Ha PaxyHok KnieHTa.

5.4.3.5. Hagatv [epxaTtento nepesunyLleHy Ha HOBUIA CTPOK KapTky 3a yMOBWM HagaHHsa [epxarteneMm B BaHk 3asBM Ha
nepeBunyck KapTku Ha HOBWI CTPOK.

5.4.3.6. Y BMNaaky MpUMNUHEHHS Aji UbOro YHiBepcanbHOrO A0roBopy NoBepHyTW KnieHTy 3anuwok KOWTiB Ha PaxyHKy
WNAXOM MepepaxyBaHHs Ha paxyHok KnieHTa, BU3HauyeHwl KnieHTOM y 3asiBi Mpo 3akpuTTsl PaxyHKy, He paHile 45 (copoka n'stu)
KaneHJapHUX AHIB Bi4 AaTu OTpuMMaHHS baHkoM Big KnieHTa 3asBM Npo 3akpuTTa PaxyHKy Ta noBepHeHHs KnieHToM BCix KapTok,
BUMYLLEHMX A0 PaxyHKy, Ta 3a YMOBW BUKOHaHHSI KnieHTOM CBOiX 3060B'A3aHb 3a UMM YHiBepCasibHUM [OrOBOPOM.

5.4.3.7. Y Bunagky BTpaTv abo kpapbkku KapTku, komnpometauii (posronoweHHs) MIH-koay Ta/abo peksisuTie KapTtku,
NpuiAHSTY iHdopMaLito Bin [epxatens/KnieHTa i HeraliHoO MpPOBECTU BCi HeobXxiaHi Aii ans 6nokyBaHHS KapTku y cucTeMi aBTopu3aLii:
nicns oAepXXaHHA NOBIAOMMEHHS 3a TenedoHoM abo B MMCbMOBOMY BWUINAi, LWASXOM HanpaeneHHs dakcy, abo nucra Ha agpecy
eneKTpoHHOI now T baHky callcenter@concord.ua, a Takox BHecTM KapTky B CTon-nucT 3riaHo 3 Tapudamu. Mpu uboMy KapTka He Moxe
6yTn akTvBOBaHa Hagani. Ha nigcTasi NMcbMOBOI 3asBu KnieHTa baHk Hagae HoBy KapTky Ha 3aMiHy 3arybneHoi/BTpayeHol, BKpaaeHoi,
MOLUKOIXKEHOT. HECTV pU3MK 36UTKIB BiA 34IMCHEHHS NNATKHUX onepauii 3a KapTkoto KrieHTa 3 yacy nosigoMneHHst KnieHToM baHky npo
HECaHKLOHOBaHy MaTkHy ornepavito, BTpaTy, KpafbkKy KapTKu, 3 ypaxyBaHHSM 4acy Ha MpOBEAEHHSI BCiX HeobXiaHux A ans
6n0oKyBaHHs KapTku.

5.4.3.8. osipomnsaTy KnieHTta Ta [lep>xatens npo 34iMCHEHHI NnaThkHi onepauii 3 BUKOPUCTaHHAM KapTku;

5.4.3.9. Y pasi HeBUKOHaHHs BaHkoM 060B'A3Ky 3 iHcbopMyBaHHS KnieHTa Ta JepyaTtens npo 3a4iMCcHeHHI NnaTikHi onepauii 3
BUKOPUCTaHHAM KapTKu, HECTU py3UK 36MTKIB Bif 3MiNCHEHHSI Takux onepaLii;

5.4.3.10. Y pasi 34iliCHEHHS NOMUIKOBOIrO abo HEHANEXHOro nepekasy 3 BUHWU baHky, skwo KnieHT/[depxaTenb HeBiAKNaaHO
MoBiZOMMB NPO NAATKHI onepaLii, WO HUM He BUKOHYBAMCS, NICNS BUSIBNIEHHS NMOMUIIKU HEraimHo BiAHOBUTM 3a/IMLLOK KOLUTIB Ha PaxyHKy
[10 TOro CTaHy, Y SIkoMy BiH 6yB nepes BUKOHaHHSM L€l onepallii.

baHk y pasi nosigomneHHsi KnieHToMm/[lepxaTenem npo He3aBeplueHy onepauilo 3 YHECEHHS KOLITIB Yepe3 NAaTikHi NpucTpoi
6aHKy-eMiTeHTa Ha paxyHKkW, BiOKpWUTI B BaHKy-eMiTeHTi, nicns nogaHHs KnieHtom/[epxaTtenem BaHKy BignoBiAHOrO AOKYMEHTa, WO
niaTBEPAKYE 3AOIMCHEHHS Ui€l onepaLii, HeralHo 3apaxoBye 3a3HauyeHy B LibOMY AOKYMEHTI CyMy KOLUTIB Ha BiAnoBigHW PaxyHok micnsi
NpoBeAeHHS pO3CNiayBaHHS.

5.4.4. BaHK Ma€ npaBo:

5.4.4.1. IHiuiroBaTu 3MiHy Tapudis Ta MpaBun, B NOpsAKY, BUSHAYEHOMY UMM YHiBepcanbHUM AoroBopoM Ta/abo Mpasunamu.

5.4.4.2. [lebeTtyBaTi PaxyHOK Ha cyMu BCix NpoBeaeHux [epxatenem Onepaliii 3 BAKOPUCTaHHAM KapTku, CyMU HapaxoBaHWUX
KOMICiiA, Ta BCiX iHLWMX 3060B'A3aHb B NOBHOMY 06Cs3i, O BUHMKAIOTL Mig Yac 06CnyroByBaHHs PaxyHKy Ta/abo 3aiMicHIOBaTM AOroBipHe
cnucaHHa kowTiB 3 PaxyHky KnieHTa, y nopsiaky, nepeabayeHoMy UMM YHiBepcanbHUM AOrOBOPOM Ta/abo iHWMMKM JoroBopamu,
yknageHnmm Mk baHkom Ta KnieHToM (SIKLO NpaBo Ha Take cnucaHHs nepeabayeHe TakuMy AOroBopamm).

5.4.4.3. 3ailcHIOBaTX NPUMYCOBE CNUCaHHS (CTSrHEHHS) KOWTiB 3 PaxyHKy KrieHTa Ha niacTaBi po3paxyHKOBMX AOKYMEHTIB Y
BUMaaKax, nepeabayeHnx YMHHUM 3aKOHOAABCTBOM, @ TakKOX He Mi3Hille HacTynHoro 6aHKiBCbKOro AHS nosigoMnsatu KnieHta npo
HaAXOMKEHHS NNATIKHOI BMMOMM Ha NMPUMYCOBE CMINMCAHHS KOLWITIB 3 PaxyHKy.

5.4.4.4. 3 MeTol0 3anobiraHHs diHaHcoBux BTpaT KnieHTa uM BaHKy y pasi BcTaHoBneHHs BaHkoM cakTy MMOBIpHOI
KomnpomeTauii KapTku [depxatens, iHhopMyBaTh OCTaHHbOro 3acobamu TeneoHHOro 3B'A3Ky Npo HeobXiaHICTb 610KyBaHHA KapTkuy,
Ta, y pasi BiACyTHOCTI TenedoHHOro 3B's3Ky 3 [lepXKaTeneM i HEMOXIMBOCTI OTPUMaHHS Moro 3roam Ha 6710KyBaHHS KapTku, BiaMOBUTU
B obcnyroByBaHHi KapTky, 3abnokyBaBlum ii. BigHoBneHHs o6cnyroByBaHHsS KapTku y UbOMYy BUNAAKy 3AIMCHIOETbCS Ha MiacTasi
3BEPHeHHs Y Byab-akuid cnoci6 it epxxaTtens Ao baHky nicns 3'scyBaHHs 06CTaBUMH BUKOPUCTaHHS KapTku.

5.4.4.5. BigmoButu y Bunycky KapTku abo nepeBunycky KapTkM Ha HOBWIA TepMiH 6e3 OBIpyHTYBaHHS MpUYMH TaKoro
pilEHHS, SKLLO TaKuUi BUMycK/nepeBunyck KapTku cynepeunTb YMHHOMY 3aKOHOAABCTBY YKpaiHM abo Moxe Npu3BecTy Ao ciHaHCOBMX
36uTKiB/ MoriplweHHs penyTauii BaHky.

5.4.4.6. [epepatn iHdopMaLio, MOB'S3aHy 3 HE3aKOHHWM UM HECAHKLOHOBaHWM BMKOPUCTaHHAM KapTku, a Takox 3
nopyLueHHsAM KnieHTOM YMOB LibOro YHiBepcasibHOro J0OroBOpY MPaBOOXOPOHHMM OpraHaM, a TakoX 4YneHam MnaTikHUX CcUcTeM.

5.4.4.7. Y Bunagky HeoTpumaHHs B baHKy BurotoeneHoi Kaptku [epxaTteneM npoTaroMm 3 (TpbOX) MiCAUIB i3 MOMEHTY
ocdopMneHHs BiANOBIAHMX 3asB Npo BUNyck KapTku/ nepesunyck/ 3amiHy KapTku, 3Huwmti KapTky. MNpu 3BepHeHHi KnieHTa go BaHky y
CTpOK, Wo nepesulye 3 (Tpu) Micsaui nicns ocbopMeHHs BIiAMOBIAHMX 3asB Ha BUNYCK/ NepeBunyck/ 3aMiHy KapTku, KnieHT 3aiicHioe
onnaTy Nocnyr 3 BUNYCKy/nepesnnycky/3aMiHn KapTku 3rigHo 3 Tapudamu.

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 33 3 108.
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5.4.4.8. 3 meTOI0 NigBULLEHHSA He3neku BUKOPUCTaHHS PaxyHKy, BCTaHOBMOBaTU A060Bi BuTpaTHi niMiTM 3a onepauismu 3
BUKOPUCTaHHsAM KapTku (OKpeMo Ha onepallii 3 0TpUMaHHs roTiBku Ta onepaLlii B TOpriBesibHO-CepBiCHili Mepexi , B TOMy uuchi, B Mepexi
IHTepHeT) Ta 3MiHIOBaTU iX B MOpsAKYy Ta Ha ymoBax, nepeabadveHux [MpaBunamu BaHky. BcTaHOBMOBaTM OOMEXEHHS LLOAO
obcnyroByBaHHs MnaTikHUX KapTOK 3a KOPAOHOM Ta B Mepexi IHTepHeT. ObMexeHHs Ta/abo ButpaTHi niMiTM BCTaHOBNIOKOTLCA Ta/abo
3MIHIOIOTBCS Y BiANOBIAHOCTI A0 pilLEeHHS YNOBHOBaXXEHOro opraHy baHKy, Ta HagalTbesl KnieHTy 3a 3anmMToM.

5.4.4.9. 3akputy PaxyHOK Yy pasi BiaCcyTHOCTi onepaliii 3a PaxyHKOM mpoTsroM 3 (TpbOX) pokiB nocrinb (KpiM onepauin,
iHiLjioBaHMX BaHKOM), SIKLLO Ha HbOMY BIiACYTHIl 3a/MLIOK MPOLIOBMX KOWTIB. Mpy LUbOMYy Aif BCiX KapToK NMPUMMHSETLCA 3 MOMEHTY
3aKpUTTSl PaxyHKy. 3a HasiBHOCTi 3a/IMLLKY KOLWTIB Ha PaxyHKy KnieHTa, BOHM nepepaxoBYyHOTbCS Ha paxyHOK 3 06niky 3aboproBaHOCTi
BaHKy 3a HepjtounMM paxyHKaMu Ta 3a BUMOTOIO nepeaatoTbest KNieHTy y nopsaky, BU3HaYEHOMY YMHHWUM 3aKOHOAaBCTBOM YKpaiHu.

5.4.4.10. OtpumyBaTu Big KnieHTa niaTBEpMKEHHS 3aULLKIB KOLITIB Ha PaxyHky/ax KnieHTa cTaHOM Ha 1 CiYHSi NOTOYHOro poKy
(Hapani B pamkax po3ainy V uboro YHiBepcanbHOro Aoroeopy — «[liarsepmkeHHs KnieHTta»).

CTOpPOHU AOMOBW/UCH, WO NPY HEOTPUMaHHI baHKOM NpoTArom cCivHg MigTeepakeHHs KnieHTa LWoAo 3anuwKky KowTie Ha 01
CiYH$I, BiANOBIAHWI 3a/IULLIOK KOLLTIB, iHopMaLlisi Npo skuit 6yna HagaHa KnieHTy BaHKOM, BBaXXAETbCS NiATBEPAKEHUM KNiEHTOM.

5.4.4.11. [Ina 30ilMCHEHHS] KOHTPOJMIO SIKOCTi O6CNyroByBaHHS Ha CBili po3Cya BECTM 3ByKO3amnuc TeneOHHWX PO3MOB 3
KnieHTom/[ep>xaTenem npu oro 3BepHeHHi A0 baHKy, Npu 3BepHeHHi cniBpobiTHMKIB BaHky ao KnieHTa/[epxatens KapTku, a Takox
BMKOPWCTOBYBaTK 3BYKO3anucC ANs NiATBEPAXEHHS (PaKTy Takoro 3BepHeHHs. MNpueaHaHsaM Ao YHisepcanbHoro Aorosopy KnieHT Hajae
BaHKy 6e3BiAKINYHY NMCbMOBY 3rofly Ha 3AIMCHEHHS Takoro 3ByKO3anucy.

5.4.4.12. BwukopuctoByBaTM KowTtu KnieHTa Ha PaxyHKy, rapaHTyious npu uboMy KnieHTy npaeo 6e3nepelkoaHoro
PO3MOPAMKEHHS HUMK 3riAHO 3 LM YHiBEpPCaslbHUM [JOrOBOPOM.

5.4.4.13. B 0AHOCTOPOHHLOMY MOPSAKY 3MiHIOBaTH Tapudu, MNpasuna abo ymosu 06cnyroByBaHHS PaxyHKy, BCTAHOBNEHI LM
YHiBepcanbHUM A0roBOpoM (30KpeMa, 3anpoBaiXXyBaTh HE3HWXKYBAHWI 3a/MLLOK), 3 NOBIAOMAEHHSAM Npo Le KnieHTa He ni3Hile, Hix 3a
30 kaneHAapHWX AHIB [0 BCTYMy 3MiH y Cuily LWAsSiXoM ony6ikyBaHHAM Npo Te Ha odiuiiHoMy caltTi baHky abo Ha iHcdbopMauiliHoMy
CTeHAi y npuMilleHHsX BigaineHb baHky.

5.4.4.14. TMpusynuHutn gito Kaptku, Aekinbkox abo BcCix KapTok y OyAb-AkOMy 3 nepeniyeHuX HWKYe BUMAAKiB 3
nosigoMneHHsM npo ue KnieHTa no TenedoHy:

. Y pasi BUSIBNEHHSI HE3aKOHHOr0 BUKOPUCTaHHA KapTku abo BiporigHoOi 3arpo3u HE3aKOHHOMO BUKOpUCTaHHS KapTku, B TOMY
yncni B pasi oTpuMaHHs iHdopmaii npo ue Big MMC/HMNC;

. y pasi nopyLueHHs KnieHToM Ta/abo [epxaTeneM kapTku YMOB LbOro YHiBepcanbHOro J4oroBopy;

. y pa3si BUHMKHeHHS1 HecaHkuioHoBaHOro osepapadTy 3a PaxyHKoM;

. y BUNaakax, ki nepeabayeHi 3aKkoOHOAABCTBOM, O PErytoe NMTaHHS iHaHCOBOrO MOHITOPUHIY, B TOMY Yncii, SKWOo baHk
Ma€ Migo3py WOAO TOro, Wo nnaTikHi onepauii KnieHTa MoxXyTb 6yTV noB’s3aHi 3 neranizauieto (BigMMBaAHHAM) OOXOAIB, OAep)KaHWUX
3/104MHHMM LWASXOM, abo iHaHCyBaHHAM Tepopu3My abo diHaHCyBaHHSM PO3MOBCIOAKEHHS 36p0i MacoBOro 3HULLEHHS, BiAMOBIAHO A0
BMMOI 3aKOHOAABCTBA YKpaiHu;

. B iHLIMX BUMaaKax, nepeadaveHnx UMM YHiBepcasbHUM AOroBopoM abo 3aKOHOAABCTBOM YKpaiHM.

5.4.4.15. BigHoBuTK pito KapTkn (KapTok), wo 6yna npusynuHeHa 3rigHo 3 nianyHkToM 5.4.4.14. uboro YHiBepcanbHOro
[I0roBOpY, Y pasi yCyHeHHs 06CTaBWHW, WO CTana niacTaBoo ANS Takoro NpU3ynNuHEHHS.

5.4.4.16. [lepegaBaTi NPaBOOXOPOHHUM opraHaM Ta/abo MIC/HMC Ta/abo uneHam MMC/HMC Ha ix odiuiHWMi 3anuT
iHpopMaLito, NOB'A3aHy i3 HE3aKOHHUM BUKOPUCTaHHAM KapTku, a TakoX 3 MopylleHHsM 6yab-skuMm 3 [epxaTtenis yMOB LbOro
YHiBepcanbHOro AOrBoopy, B TOMy YMCHi y BUNagKax, konm us iHdbopMauis cknaaae 6aHKiBCbKy TaeMHMULO. LLloao po3kpuTTs 6aHKiBCbKOI
TAEMHULi NMPaBOOXOPOHHWUM Ta iHLWIWM YMOBHOBAXXEHWM opraHaM YKpaiHu baHK KepyeTbCs MOpsAKOM, BUKNAAEHUM Y CT. 62 3aKoHy YKpaiHu
«[Mpo 6aHkK i 6aHKIBCbKY AiSNBHICTE».

5.4.4.17. TlepenaBaTyi B KOHTPOJIIOKOUMIA OpraH B €M1eKTPOHHOMY BUrsAi iHcopMaLlito Woao onepauilt BigkputTsa abo 3akpuTTS
paxyHkiB KnieHTiB-nnaTHUKIB NoAaTKiB.

5.4.4.18. 3ynuHaTn nnatbkHi onepauii, ki MOXyTb 6yTW MoB's3aHi 3 neranizauielo (BiAMMBAHHSAM) OOXOAIB, OAepXKaHWX
3/104MHHMM WnsxoM, abo diHaHCyBaHHAM Tepopu3My abo diHaHCyBaHHSAM PO3NOBCIOMKEHHS 306pOi MacoBOro 3HWLLEHHS, BiAMOBIAHO A0
BMMOI 3aKOHOAABCTBa YKpaiHu;

5.4.4.19. Ha yac BCTaHOBMEHHS MPaBOMIPHOCTI Mepekasy 3yMnUHATU 3apaxyBaHHs KowTiB Ha PaxyHok KnieHTa y pasi
HaaXomWKeHHS Bif 6aHKy-iHiLiaTOpa NOBIAOMMEHHS NPO HEHANEXHUIA Nepekas KowTiB abo cnucaTth 3 PaxyHKy KnieHTa Bxe 3apaxoBaHi
KOLUTM 3@ TaKUM HEHaNEeXHWUM nepexkasomM.

5.4.4.20. He BigWKoAOBYBATU KOLLTM MO NpeTeH3iaM KnieHTa 3a onepauisiMm no PaxyHky, iHiliioBaHUMM 3a gornoMoroto KapTok,
y 6yAb-IKOMY 3 TakuX BUNaaKiB:

e [peTeHsia KnieHTa He Haginae Ao baHky HeralHO Micns BUKOHAHHSA NaaThkHOI onepauii;

o KnieHT ckacyBaB abo 36inbLUMB A060BI NiMITU Ha NPOBEAEHHA NNATKHOI onepaLliii 3 KapTkoto abo iHLIi 06MexeHHs 6e3neku,
MeTa SIKMX 3HU3UTU PU3MK MOXKIIMBUX LUAXPalCbKuX onepauii (y nopsaky, nepenbadeHoMy LMM YHiBepcanbHWUM JOroBOpOM);

e KrieHT He noBepHyB Yy baHk KapTky, no sikili BUCTaBMB MpPeTeH3ilo;

e KnieHT He 3a3HaumB y 3asBi HoMep Aitoyoro MobinbHoro TenedoHy, dakcis, agpecy enekTpoHHoI nowTn, abo Hagas baHky
NMMCbMOBE MOBIZAOMEHHS NPO BiAMOBY Bil OTPUMaHHA nocnyr GSM- banking, npo 34iicHeHi onepauii 3 BUKOpUCTaHHSM KapTok,

. 3a pe3ynbTaTaMy NPOBEAEHOr0 po3criayBaHHs, baHk Mae iHopMaLito, sika MoXe CBigYMTM Npo Te, Wo KnieHT cam cnpuss
NPOBEAEHHIO MNATIKHUX OnepaLii.

5.4.4.21. baHk 3ynuHsE BUAATKOBI onepaLii 3a paxyHkoM KnieHTa y BunaaKy HasiBHOCTi iHcopMaLii, Lo CBiAYMTb MPO MOX/MBICTb
LUAXpaNCbKMX AjiA, LWOoAO 3aBOMOAIHHS/CNpo6y 3aBOMOAIHHS FPOLIOBMMY KowTaMu KnieHTa. Takoto iHdopMaLieto Moxe 6yTn nuct KnieHTa
MpO BUMHEHHSI LIAXpaicbkux Ai Ta/abo peecTpauis B EAMHOMY AEPXXBHOMY PEECTPi AOCYAOBMX PO3C/iAyBaHb CrpaBW MPO LUAXpanchbKi
il BigHocHO KnieHTa Ta/abo HasBHOCTI B baHKy BMOTMBOBAHOI Miao3pyu, WOAO CNPObu/HasiBHCTI LWAxpalcbKuxX Aii WoAo MaiiHa/KowTiB
KnieHTa. 3ynnHeHHs onepaLii BiabyBaeTbCs B AeHb OTPUMaHHA BaHkoM Takoi iHdbopMauii wnsxom 6nokyBaHHs 061ikoBOro 3anucy B
cnctemi «IHTepHeT-baHk «icON business» Ta/abo kto4iB eneKTPOHHO-LUMGMPOBOro NiANUCY KiEHTA, @ TaKoX 3a BUMoroto KnieHta camoro
PaxyHKy.

BigHoBneHHs onepadii No paxyHky KnieHTa BigbyBa€eTbCs MiCNs yCyHEHHS! 3a3HayeHMX BULLE 06CTaBWH, WO Oynn NpUYMHOD
3yMNWHEHHS onepauii no paxyHky KnieHTa.

5.4.4.22 baHk Mae npaBo BiAMOBUTUCS Bif NpoBeaeHHs iHaHCOBUX onepaLii (06cyroByBaHHs) y pasi, konu KnieHT 3a 3annTom
BaHKy W00 YyTOYHeHHs iHcbopMalii Npo knieHTa He nogas BiAnoBigHy iHdopMaLito (odililiHi AOKYMEHTM Ta /ab0 HaNEXHUM YMHOM
3aBipeHi ix konif).

5.4.5. BignosiganbHictb CTOpiH:

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 34 3 108.
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5.4.5.1.  CropoHu HeCyTb BiANOBIAABHICTb 38 HEHANEXXHE BUKOHAHHS CBOIX 0O0B'S3KiB, NepeadaqeHmx LM YHIBEPCabHWM [OroBOpoM. KokHa
3i CTopiH 3060B's13aHa y NOBHOMY 06cs3i BilwKkoayBaTy iHWili CTOPOHi 36MTKM, 3aBAaHi NMOPYLUEHHSM LibOro YHIBEpCanbHOro A0roBOpY.

5.4.5.2, KnieHT Hece NOBHY BIAMOBIAANBbHICTb 3@ MOX/IMBI BTPATW KOLWTIB Ha PaxyHKY BHACNiAOK KOMnpoMeTauii KapTku:

- 33 MOXJ/IMBI BTPaTK KOLWITIB Ha PaxyHKy 4O MOMEHTY MnoBifgoMneHHs baHKy npo HecaHKUioHOBaHi onepaduiji Ta /abo BTpaTy/
Kpaaikky KapTku.

-y pasi sikwo [epxatesb BiAMiHMB abo 3MiHMB BCTaHOBNEHi BaHkoM A060Bi NiMiTH abo iHWi 06MexeHHs 6e3nekun, MeTa SKUxX
3HU3UTU PU3MK MOXKIIMBMX LLIAXPACbKMX onepaLlii A3BIHKOM 0 KoHTaKT LeHTpy baHka abo Haaas BiANOBiAHY 3asBy A0 BiadineHHs baHky.

- y pasi BigMoBM B HaflaHHI baHKy iHchopMaLii Npo CBOi KOHTAKTHI Aitodi HoMepu TenedoHiB, (akciB, aapecy eNeKTPOHHOI NOLTH,
HaflaHHA HeOCTOBIPHOI iHchopMaLii MPo KOHTaKTHI Aitoun HoMepu TenedoHiB, dakciB, agpecy enekTPoHHOI NowTh abo HECBOEYACHOMO
NOBIOMMIEHHS MPO 3MiHY KOHTaKTHMX [ilo4uMX HOMepiB TenedoHis, dakciB, agpecy eneKTpoHHOI MOWTK, a TakoxX Y pasi BigMoBW Bif
KOpUCTyBaHHS nocnyroto GSM-banking.

3a pesynbTaTaMM MPOBEAEHOrO Po3ChiAyBaHHs, BaHk Mae iHdopMalio, sika Moxe CBigYMTM Npo Te, Wo KnieHT cam cnpusis
NPOBEAEHHIO MNATKHOI onepadii.

5.4.5.3. bBaHK He Hece BianosiaanbHOCTI Nepea KNiEHTOM 3a cynepeuyku, WO MOXYTb BUHUKHYTU Mk [epxatenem KapTku i
ToproBueM/6aHKOM, IO NpUtMae kapTKy (3a KOHMNIKTHI cuTyalii, WO MOXYTb BUHWUKHYTU Y 3B'A3KYy 3 BiAMOBOWO [lepxaTento B nNpuiioMi
KapTku ansi onnaty ToBapiB (pobiT, Mocnyr) y TOproBuiB), @ TakoX 3a ButpaTHi niMiT Ta 0BMeXEHHSI y BUKOPUCTaHHI KapTok, Wwo
BCTAHOB/EHI TpeTiMn 0cobaMu, siKi MOXXYTb NOpyLUYBaTW iHTepecn [epxaTenis.

5.4.5.4. bBaHK He Hece BiAMNOBIAANLHOCTI nepen KIEHTOM 3a cuTyalji, WO 3HAaXOAATbCA MO3a WOr0 KOHTPOMEM, SIKLLO
nopyuweHHss baHKoM Lboro YHisepcanbHOro A0roBopy CTano HacniAKOM TeXHIYHMX 360iB y poboTi anapaTHMX i nporpamHux 3acobis, siKi
3abe3neyytoTb NpoBeAeHHs onepaliii 3 KapTkamu (BiaKIHOUEHHS/YLLIKOMKEHHS eNTEKTPOXMBIIEHHS | MEpeX 3B'3Ky, 3601 NporpamMHOro
3a6e3neyeHHs MpoLEeCcHIroBOro LIEHTPY, TEXHIUHI 3601 y poboTi kaHaniB 38’a3ky MMC/HMC 1 iHWi cuTyaUii), SiKi cTanuca He 3 BUHU BaHky.

5.4.5.5. CTpoK MO30BHOI AABHOCTi NO BUMOrax Mpo CTArHeHHs 6yAb-saKoi 3a60proBaHOCTi Ta HeycToWKW (LWTpadHUX CaHKLin
Ta neHi) BCTaHOBMOETbCA CTOpoHaMu TpuBanicTio 5 (N'aTb) pokis.

5.4.5.6. Y Bunaaky npunvHeHHs Aii JoaaTkoBoi MNaTbkHOI KapTku, BperynioBaHHs hiHaHCOBMX 3060B'A3aHb MiXX BaHKOM i
KnieHTOM Mo onepaLisx, NpoBeAeHNX 3 BUKOPUCTAHHAM KapTku, 3AiNCHIOETLCA NicNs 3akiHueHHs 45 (copoka n'aTu) AHiB 3 AaTv nepeaadi
Takoi [JozgaTtkoBsoi MnaTikHoi KapTkv B BaHk abo 3akiHYeHHs1 CTPOKy Aii KapTku, siKwo BoHa He 6yna noBepHeHa B baHk.

5.4.5.7. CTOpOHM 3BiNbHAIOTLCS Bif BiANOBIAANBHOCTI 3@ HEBMKOHAHHS abo HeHaneXXHe BMKOHaHHS CBOiX 3060B'A3aHb 3a UM
YHiBepcanbHUM [OrOBOPOM, SKIIO Take HEBMKOHaHHA 6yno BukaukaHe obcTtaBuHamu HenepebopHoi cunm  (opc-MakopHUMK
o6CcTaBMHaMM), B TOMY UMCTi CTUXIMHUMM SIBULLAMU, BOEHHUMU AisIMW, akTaMu OpraHiB Aep)xasHoi Bnaau. Mpo HacTaHHs! hopc-MaXXopHUX
o6cTaBuH CTOPOHM MOBMHHI NPOiH(OPMYBaTW OfHa OAHY Y 6yAb-sikuiA AOCTYMHUIA cnoci6 3a agpecamy (MOLUTOBUMU Ta €1eKTPOHHUMM)
Ta/abo 3a TenedoHWM HoMepoM, BkasaHuM KnieHToM y 3asBi. IHdopMaLis NOBMHHA MICTUTKU AaHi NpO XapakTep 06CTaBWH, a TakoX
NPUYMHHUIA 3B'A30K MiXK 06CTaBMHaMWM Ta BUMKOHAHHS BaHKOM Ta KJlieHTOM CBOiX 3060B° 3aHb 33 UMM YHiBEpCa/bHUM [10rOBOPOM Ta
MpaBunamn Ta NigTBEPAXYBaTUCA TOProBO-NPOMUCIIOBOIO NANAToK YKpaiHu.

5.4.5.8. bBaHk He Hece BiANOBIAANLHOCTI Y BUNAAKY:

- TEXHIYHUX MOMMUIIOK Ta 3aTPUMOK Mia Yac nepeaadi iHdopmauii y Burnaai SMS-nosigomMneHb, WO BUHUKIN He 3 BUHW BaHky;

-HaBMWUCHOrO Ta/abo HEHaBMMCHOIO PO3roJIOLLEHHS, HEHaNEXHOro 36epiraHHs [depxatenem/KnieHToM nepcoHanbHoi iHdopMallii,
Lo MoXe 6YTW BUKOPUCTaHa TPETiMM ocobaMu Ans 3AIMCHEHHS HECAHKLIOHOBAHMX onepaLliit.

5.4.5.9. Y Bunaaky iHiuitoBaHHs KnieHTOM chiHaHCOBMX ornepalLliii 3a paxyHKOM, siki MiCTSITb 03Haku, nepeabayeHi ctatTamm 20
Ta/abo 21 3akoHy YkpaiHu «[po 3anobiraHHs Ta npotuailo neranisauii (BiAMMBAHHIO) [LOXOAIB, OAEPXaHUX 3MOYMHHUM LUMSIXOM,
(piHaHCyBaHHIO Tepopu3My Ta (iHaHCYBaHHIO PO3NOBCOAKEHHS 36poi MacoBoro 3HuwieHHs» N2361-IX Big 06.12.2019 p. 3i 3miHamu Ta
[ONOBHEHHsAMM Ta/abo MiandraTb 3ynNMHEHHIO Ha niacTasi N.9. craTTi 23 3akoHy YkpaiHn «[po 3anobiraHHs Ta npoTuaito neranisawii
(BiAMMBaHHIO) AOXOAIB, OAEPXAHMX 3MI0YUHHUM LWASXOM, hiHAaHCYBaHHIO Tepopu3My Ta (piHaHCYBaHHIO PO3MOBCIOAXEHHS 36poi MacoBoro
3HuWeHHs» N2361-IX Big 06.12.2019 p. 3i 3MiHaMu Ta AoNoOBHeHHAMW, BaHk Mae nNpaBo yTpuMaTu 3 KnieHta wrpad y po3mipi 30%
(TPMAUSTbL BiACOTKIB) Bif 3a/MLLKY IPOLLOBMX KOLUTIB, L0 3HAXOASATLCS Ha LibOMY X PaxyHKy KIieHTa CTaHOM Ha Mo4vaTok ornepaviiiHoro
[HS1, HaCTyMHOro 3a OCTaHHIM AHEM B SIKOMY Aisno pileHHs [epxaBHoi cnyx6u ¢hiHaHCOBOrO MOHITOPUHIY YKpaiHu, LWOAO OOMeXeHHS
3AiMiCHEHHS onepalii 3a PaxyHkoM KnieHTa.

3a3HaueHuit Wwpad cnnavyetbcst KnieHToM npoTaroM 1 (o4HOro) onepauifHoro AHsl, HaCTYNHOro 3a OCTAHHIM AHEM B SIKOMY Aisino
pilleHHs [lep>xaBHOI CITy»61 (hiHaHCOBOrO MOHITOPUHIY YKpaiHu, o0 06MeXeHHs 3filicCHeHHs onepaLii 3a PaxyHkoM KnieHTa abo BaHk
Ma€ nNpaBoO B MOPSAKY AOrOBIPHOMO CMMCAHHA (MemopianbHUM OpAepoM) yTpumaTu cymy wrtpady 3 PaxyHky KnienTta, a KnieHT
NpUEAHAHHSM A0 AaHOIO YHIBEpCaribHOro A0roBOpY AopyYaE baHKy 3A4iicHIOBaTY Take AOroBipHE CrivcaHHs 3 PaxyHKy KrieHTa Ha KOpUCTb
BaHky.

CTOpOHM noroannu, Wo nepeadadeHunii y UboMy MyHKTI 40roBopy LWTpad Moxe 6yTh 3aCTOCOBAHUI SIK OKPEMO, TaK i pa3oM i3:

- OAHOCTOPOHHbLOIO BiAMOBOIO BaHKy Bil MPOAOBXEHHS AiN0BUX BIAHOCUH 3 KNiEHTOM, 3aKpUTTAM paxyHKy /po3ipBaHHsaM [loroBopy
npo HaaaHHA baHKiBCbKOro NpoAyKTy/mocnyru BiANOBiAHO A0 YMOB, BUKNAAEHMX Yy YHiBepcanbHOMY AOroBopi;

- BigMoBoto BaHKy Big npoBeaeHHs iHAHCOBOI onepaLii BiAnoBiaHO A0 YMOB, BUKMAAEHMX Y NYHKTI 5.4.4.22 YHiBepcanbHOro
[l0roBopy.

5.4.5.10 Y BunagKy TWMYacOBOrO 3yMWHEHHs ornepauih no paxyHky KnieHTa, wo nepeabayeHe n. 5.4.4.21. paHoro
YHiBepcanbHoro fgorosopy, baHk He Hece BiAnoBiAanbHOCTI 3@ CBOEYACHITb Po3paxyHKiB KiieHaTa 3 KOHTpareHTamu.

5.5. Y BUMaaKy 3akputTs PaxyHky KnieHTa uel YHiBepcanbHUiA AOroBip BBaXXaeTbCs CTOPOHaMK po3ipBaHWM LLOAO TaKoro
PaxyHKy 3 MOMeHTYy oro 3akpuTTs, a [orosip Npo BiAKpUTTS Ta 06CNYroByBaHHS MOTOYHOO PaxyHKY 3 BUMYCKOM KOPMOPaTUBHUX
NNaTPKHUX KapTOK MPWUMNWHSIE CBOIO Ail0, MpU LUbOMY YKMIadaHHA Ha nianucaHHs 3asiBu Npo posipBaHHA [loroBopy Npo HafdaHHS
BaHKiBCbKOro NpoayKTy/nocnyru He BUMaraeTbCs.

PO3MIN VI. MOPSIAOK TA YMOBW HAJAHHSI BAHKOM NOCNYI EKBAVPUHIY
Mo OMNEPLISIX 3 KAPTKAMUW, 3AIACHEHMMMW B MEPE)XI TOPIrOBLS

L{edd po3Ain perysioe B3aEMOBIAHOCUHM Midx TOProBLeM [ baHKOM 3 rPOBEAEHHS MIATEXIB | PO3PaxyHKIB 3a ITIaTDKHUMM KapTKaMu
BIAMOBIAHNX MIATIKHUX cucTem B POS-TepMIHanax baHky, BCTaHOB/IEHUX B TOProBuX TOYKax TOProBuys.

6.1. 3aranbHi NONIOKEHHA:

6.1.1. ToproBeupb NPUESHYETLCS A0 YHIBEPCANbHOMO AOrOBOPY LUASIXOM MOAAHHS 3asBu NpPO NPUEAHAHHS A0 YHiBEpCanbHOMO
[IOroBOpY NpY HaaaHHI baHkoM mocnyr ekBapuHry no onepauism 3 kaptkamu (JoaaTtok N212 ao aaHoro YHiBepcasnbHoro [loroBopy) Ta
ocdopMneHHs i nignucaHHs KapTku Toprosus Ha BcTaHoBNeHHs POS-TepmiHany (JogaTtok N211 go gaHoro YHisepcanbHoro [oroeopy),

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 35 3 108.
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IO CBIiAYMTb MPO 3rofly Ha NPUMHSATTS Npono3uuii BaHka Ha YMOBaXx 3a3HayeHux B YHiBepcasnbHOMy foroBopi. MignucaHHsM 3assu npo
NpWEAHaHHS [0 YHiBEpCanbHOro A0roBopy Npu HajaaHHi BaHKoM nocnyr ekBavipuHry no onepauisM 3 kapTkamu Ta KapTku Toprosusi Ha
BCTaHOBNEHHs1 POS-TepMiHany, Toproeelb NiATBEPAXYE, WO BiH O3HAMOMMEHUI 3 yMOBaMK YHiBepcanbHOrO A0roBOpYy, NpUIHSB MOro
yMOBM 6€3yMOBHO Ta B MOBHOMY 06Csi3i, NpuiiHAB Ha cebe 3060B'3aHHS AOTPMMYBATUCL TX Ta 3rOAeH 3 yKnadaHHsM 3 baHkom
YHiBepcanbHOro 10roBopy. 3asisa Npo NpUEAHaAHHA A0 YHiBepcanbHOro 0roBopy Npu HaaaHHi BaHKoM Nocnyr ekBapuHry no onepawism
3 KapTkamu, KapTtka ToproBusi Ha BCTaHOBMEHHst POS-TepMiHany Ta uei YHiBepcanbHWiA OroBip pasoM, B pamkax po3giny VI uboro
YHiBEpCcanbHOro A0roBopy, cknafatoTb [1orosip ekBalpuHry.

6.1.2. Ha niacrasi yknageHoro 3 baHkoM [loroBopy ekBalipuHry Toproseub npuiiMae MK Ao onnatu 3a ToBapu, poboTu Ta
nocnyrn, a baHk 3abe3neyye 06pobKy enekTpOHHMX AOKYMEHTIB Ta nepepaxyBaHHS KOLWTIB Ha paxyHOK TOproBus Mo onepawisx,
npoBefeHnX 3 BUkopuctaHHaM MK BianoBigHMX nnaTixxHux cucteM B POS-TepMiHanax, BCTAHOB/IEHUX B TOProBMX TOUKax TOpProsus 3riaHO
yMOB [10roBOpY eKBalpuHry.

6.1.3. TexHiYHUI ekBanpuHr no POS-TepMiHanax baHky, niakntoueHnx ao MU «MPOKAPA» 3aificHioe baHk.

6.1.4. 3a HagaHHs nocnyr Toproeeub crnadye baHky KoMicito, nnaTy, iHWi naaTexi, 3a3HadeHi B 3asBi NPO NPUEAHAHHS A0
YHiBepcanbHOro A0roBopy Npuy HagaHHi baHKOM Nocnyr ekBapuHIy No onepavisM 3 KapTKaMu.

6.1.5. 3a HepoTpMMaHHs YMOB Ta 06csriB onepaliii, 3asBneHnx B KapTui Toprosus Ha BCTaHoBNeHHs POS-TepMiHany, baHk

Ma€e npaBo 6e3 A0AaTKOBOrO MOroKeEHHS! 3 TOproBLEeM 3MiHUTM po3Mip KOMicii Ta/abo nnaTu 3rigHo 3 yMoBaMu 3asiBu Npo MpUEAHAHHS
A0 YHiBepcanbHOro oroBopy Npv HagaHHi baHKoM nociyr ekBalipuHIy no onepaisM 3 KapTkaMmu.

6.1.6. 3MiHa yMOB 06CNyroByBaHHs, WO He 6ynn nepebayeHi yMoBaMy [JoroBOpY €KBaMpWHIY, 3MIMCHIOETLCA 33 3roAoto
CTopiH Ha niacTasi  yknagaHHa (NianvMcaHHa) yNOBHOBAaXKeHWMW npeacTaBHMKamu CTOpIH Ta CKpinneHHs neyaTtkamu baHky Ta Toprosus
(32 HasiBHOCTi neyaTkn y TOprosus Ta y pasi ii BAKOPUCTaHHI) 3MiH A0 3asBK1 Npo NpUEAHaHHS A0 YHIBEpCcanbHOro AOroBOpYy Npu HaAaHHI
BaHKOM Mocnyr ekBapuHry no onepauisam 3 kapTkamu (JoaaTok N212.1. ao aaHoro YHiBepcanbHoro [loroeopy).

6.1.7. Micns yknagaHHs [loroBopy ekBalpuHry, TOproBLto 3a akToM MpuitoMy-nepesadi nepeaaeTbes POS-TepMiHan (1) Ta
3a HeobxiaHocTi PIN-Pad (pani — ObnagHaHHa abo POS-TepmiHan) y poboyvoMy (HaneXxHoMmy) CTaHi. Y pasi HeogHopa3oBMX nepeaay
O6naaHaHHs Mk BaHkoM Ta ToproBUeM, MO KOXHIl Takii nepeaadi opopMIIIOETLCS OKPEMUIA aKT NpUtoMy-nepeaadi.

O6napHaHHs y NOLIKOAXXEHOMY/3naMaHoMy (He HaneXHoMy) CTaHi nepeaaeTbest Mix ToprosueM Ta BaHkoM 3a akToM npuitoMy-
nepepadi ObnaaHaHHs, sike 3HaXOAUTLCS Y HEHANEXHOMY CTaHi. B akTi npuitoMy - nepeaadi 3a3HayaeTbcst cTaH ObnaaHaHHS, KU fae
niaCTaBy BBAXATW Oro HEHANEXHWUM (MOLLKOMKEHUM/3M1aMaHNM).

6.2. 060BS3KM CTOPIH

6.2.1. BaHk 3060B's13aHMIA:

6.2.1.1. 3a6e3neyyBaTi aBTOPM3aLlO | 3apaxyBaHHS KOLLUTIB Ha paxyHOK TOProsus No onepauisix, MPoBeAeHUX 3 BUKOPUCTaHHSAM
MK, a Takox HapasaTv TOproBuUo HEOOXiAHI KOHCYbTaUil.

6.2.1.2. 3pilicHI0BaTM BiAWKOAYBaHHS CyM onepaLliid, Lo NpoMLLM B TOProBMX ToUkax Toprosus 3 BUKOpUCTaHHSAM MK i no sikux
6ynv BipnpasneHi 3BiTHI AaHi (BUkoHaHO 6anaHcyBaHHs POS-TepMiHany) Ao 23:59 (3a KuiBCbkMM YacoMm) 3BiTHOrO AHSI, B CTPOK He Mi3Hilue
HacTynHoro 6aHKIBCbKOro AHA 3 AHA npoBefeHHs1 6anaHcyBaHHs POS-TepMiHany, BiANOBIAHO A0 YMOB AaHOrO po3ainy YHiBepcanbHOro
[0roBopy.

6.2.1.3. Ha nepuly nMcbMOBY BUMOry HagaBaTy TOProBLIO BUMMCKW MO NPOBEAEHMX onepaLisix y BcTaHoBneHnx POS-TepmiHanax
3rigHo [JoroBopy eKBalpuHry.

6.2.1.4. MpoBoANTM HaBYaHHSI nepcoHany (kacupis) Toprosus npasuiam npuiiomy MK Ao onnaTy, NPoOBeAEHHIO aBTopu3aLlii,
npoueaypi 06MiHy Ta NOBEPHEHHsI ToBapy, ornjadeHoro 3a gornomoroto MK, o3HalioMUTV 3 MiacTaBaMu Ans BiAMOBM B npuitomi MK, 3
03Hakamu danbwmsux MK, npoueaypoto BunyyeHHs Takux MK, a Takox MK, siKi BUKOPUCTOBYIOTLCS TPeTiMu ocobamu (He [epxatensmm
MK), 3rigHo Joaatky N210 o AaHOro YHiBepcanbHOro AOroBopy, A0 noyaTtky poboTu nepcoHany Toprosus 3 POS-TepMiHanomM, a Takox
CBOEYACHO MOBiAOMAATY TOproBLto OHOBEHY iHdOopMaUito, 3a3HadveHy y [JoaaTtky N2 10 go AaHOro YHiBepcanbHOro 4oroBopy.

6.2.1.5. [puitHsaTK Big ToproBusi B Kacy BaHky MK, Buiy4YeHi B TOpro.iit Touli Toprosusi, pa3oM 3 onMcoM B 4 (Y4OTUPbOX)
npuMipHUKax. BukoHaTy BiANOBIAHI BiAMITKM B onuci | nepeaatn 1(0AvH) NPUMIpHUK onvcy ToprosLo.

6.2.1.6. [osigomMnsaTM Toprosus Npo BCi 3MiHKW, NOB'A3aHi 3 pekBi3uTamMn baHky, npoTtarom 5 (n'aT) pobounx AHIB 3 MOMEHTY
HaCTaHHS TaKuX 3MiH, OAHWM i3 WnsXiB, NnepeadbaveHux y n. 2.6.1.3. uboro YHiBepcanbHOro Aorosopy.

6.2.1.7. BykoHyBaTu cepBicCHO-TeXHIYHe 06cnyroByBaHHsi POS-TepMiHanis, 3'eaHyBanbHUX kabenis (LU0 BXoasaTb B koMnekT POS-
TepMiHany), 6oKiB XMBMEHHS, CBOEYacHO 3abe3rnedyBaTy TOproBuUs HEOGXiAHUMM BUTPATHUMK MaTepianamy, a TakoX 3A4iMCHIOBATM
pernameHTHO-NpoMiNakT1yHi poboTn, sKi BKIOYaloTb B cebe:

- TecTyBaHHst POS-Tepminany (iB);

- YCYHEHHS1 He3HauHMX AedekTiB, WO BUHMKAIOTb B NpoLeci BUKopucTaHHs POS-TepmMiHany (iB);

- nepeBipka Apykyto4oi cuctemn POS-TepmiHany (iB);

- nepeBipKka BiACYTHOCTI MexaHiuHUX ywkomkeHb POS-TepmiHany (i) Ta 3'eaHyBanbHux kabenis (WO BXoasTb B komnnekT POS-
TepmiHany).

MepioanyHiCTb Ta 4Yac NpoOBeAEHHS CEepBiCHO-TEXHIYHOrO 06cnyroByBaHHs POS-TepMiHaniB y3rogkyeTbcs Mik baHkoM Ta
ToprosuUeM 40AaTKOBO.

6.2.1.8. BukoHyBaTy 3amiHy ObnagHaHHs, Wo niansgrae peMoHTy, npotsarom 10 (aecstv) pobounx AHIB 3 MOMEHTY BUNYYEHHS
noLKoKeHoro/3namaHoro ObnagHaHHs 3 TOProBoi TOYkM Toprosus. BunyuyeHHsi nowkoaxeHoro/3namaHoro ObnagHaHHSA 3 TOprosol
TouUKM TOProBUS 3AIMCHIOETLCA Ha MIACTaBI akTy NpuioMy-nepeaadi TepMiHanbHoro O6nagHaHHs, ke 3HAX0AWUTLCS Y HEHANEXHOMY CTaHi.

6.2.1.9. 3abesneuyBaTi ToproBusi iHcopMauieto npo AreHTa(-iB) Ta Moro(-ix) NpeacTaBHWKIB, sIKi 3M4IMCHIOTb TEXHIYHE
obcnyroByBaHHs POS-TepmiHany (i), BcTaHoBneHoro (Mx) baHkoM Ha TepuTopii TOproBoi Toukn Toprosus.

6.2.2. ToproseLb 3060B'si3aHUiA:

6.2.2.1. HazgaTtv MOX/IMBICTb | YMOBM AN1S BCTAHOBNEHHS! Ha TepuTopii ToproBoi Touku Toprosus ObnagHaHHs, HeobxigHoro ans
npuitomy MK, BignosigHo Ao Joaatky N211 o aaHoro YHiBepcanbHOro A0roBopy.

Y pasi, aKkwo BnacHukom POS-TepmiHany (iB) € baHk, ObnagHaHHS BCTAHOBIOETLCS Ha TepuTopii TOproBoi TOYKkM Toprosus
npotsiroM 10 (aecsit) pobounx AHIB Nicns yKnaaeHHs [oroBopy eKBapuHry.

Y pasi, aKwo BnacHMkoM POS-TepmiHany (iB) € Toproeeub, ObnagHaHHS BCTaHOBIMIOETLCS HA TepuTOopii Toprosoi Toukyu Toprosus
nicns yknaaeHHs [JoroBopy ekBalipuHry Ta npotsarom 10 (aecstn) po6oumnx AHIB 3 MOMEHTY nepeaadi Moro 3a akToM npuiioMy-nepeaadi
£0 BaHKy Ans niarotToBkU A0 YCTaHOBKM.

6.2.2.2. KomneHcyBaTv BapTiCTb PEMOHTY/BTpaTH/KpaaiKKK, Y pasi, SIKLLO HaaaHe B KOpucTyBaHHs Toprosuto ObnagHaHHs byae
MOLLKOAXXEHO/3NaMaHo/BUKpeaeHO/BTpayeHo Ta/abo npuBeAeHO B HEHaNexHUi cTaH. Y pasi, akwo ObnaaHaHHs He Niansra€ peMoHTy/He
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noBepHyTo baHky, ToproBelb 3060B'A3aHUI KOMMEHCYBaT BaHKy BapTiCTb NpuabGaHHS HOBOrO aHasnoriyHoro O6naaHaHHs. BapTicTb
BiAWKOAYBaHHS BU3HAYAETbCSA Ha MiACTaBi BUCHOBKY OOC/YroBYIOYOi CEPBICHOI KOMMaHIi Ta paxyHKy, BUCTaBNEHOro baHKoM.

6.2.2.3. MpuitMaTtu MK [k nnaTixxHUi 3aci6, piBHOLIHHWI rOTIBKOBUM KOLLTAM.

6.2.2.4. He ponyckaT¥ MNepeBULLEHHSI LiH Ha ToBapu, poboTn Ta MOCAYrW, WO peani3ytoTbCs TOproBUEM, onnaTta SKMX
3AiicHIoeTbes 3a MK, Haa uiHamMu Npwy roTiBKOBIW onnari.

6.2.2.5. MNposoanTn onepadii i3 3actocyBaHHAM MK Tinbku 3 0chOpMAEHHAM AOKYMEHTIB Ha NanepoBux Hociax (Cnin iMnpuHTepa,
Yyek MnaThkHOro TepMiHany i Tak Aani) B Takii KifbKOCTi eK3eMnspiB, sika NOTPiGHa ANs YCiX yYacHWKIB po3paxyHKiB, i/abo AOKyMeHTIB B
€/1eKTPOHHI opMi, nepeabayeHVx NpaBuIaMu NAATKHUX CUCTEM.

6.2.2.6. 3abe3neunTn KoHdiaeHUNHICTb i Hepo3ronoLleHHs iHdopMaLii npo onepadii no MK Aepxatenis MK i ix nepcoHanbHUX
AaHux no TpaH3akuisx, Wo npoxoasTb Yepe3 Toprosus. He BBoanTy nosHicTio Homep MK npu ocdopmneHHi ToBapHoOro yeka. He 36upatu
nepcoHanbHux AaHux no MK Aepxatenis MK, okpiM Tux, aki BigobpaxkeHi Ha Yeky (Cnini), nianucaHomy Jepxatenem MK.

6.2.2.7. NMposoanTn onepadii no MNK Tinbkn y npucytHocTi Aepxatens MMK.

6.2.2.8. 3ab6e3neuntun 36epexxeHHss ObnagHaHHs, HagaHoro baHkoM. MoBepHyTM HagaHe baHkoM O6naaHaHHSA Ha nepiuy Moro
BUMOrY. Y pasi BUHUKHEHHSI HECNPaBHOCTEN/NOLWKOAXKEHHS/BTpaTh/BUKpaaeHHs O6nagHaHHA MoBiZOMMTM Mpo Ue BbaHK y MOMEHT ix
BUSIB/IEHHS, 3@ AOMNOMOroK A3BiHKa B KOHTakT LleHTp BaHky.

6.2.2.9. [pu npuiomMi go obcnyroByBaHHA MK 3 METOO onnati BapTOCTi TOBApiB, pobiT UM MOCAyr CyBOpo AOTPUMYBATUCh
Mopsiaky poboTw 3 MK, 3riaHo 3 JoaaTtkom N210 Ao YHiBepcanbHoro gorosopy. He npuiiMati MK go onnatvt y BUNaakax, 06yMOBAEHUX Y
[JopaTtky N210 no YHiBepcanbHOro A4oroeopy.

6.2.2.10. He ponyckatv 0o o6cnyroByBaHHs MK npauiBHMKIB TOProBUs, siKi HE NPOWLLAM IHCTPYKTaX 3 NpaBun npuiiomy MK
[0 ON/aTu, NPOBEAEHHS aBTOpM3aLlii, Npoueaypy 06MiHy Ta MOBEPHEHHS TOBapy, He 06i3HaHMX 3 niacTaBaMu Ans BiAMoBK B npuiiomi MK,
SKi BUKOPUCTOBYHOTbCS TpeTiMn ocobamn (He Aepxatensmu MK), MK 3 o3HakamMu danbwmBmx Ta Npoueaypolo BuyYeHHs Takux (MK
BignosiaHo ao doaatky N210 YHiBepcanbHoOro Aorosopy.

6.2.2.11. Y pasi 3pilicHeHHs B Toprosiii Touui Toprosusi Jepxatenem MK onepauii NoBepHeHHst ToBapy, abo npw o6MiHi ToBapy
Ha TOBap MEeHLLOi BAapTOCTi, YN HEBUKOPUCTaHHSA nocayrn (poboTm) / YaCTKOBOro BUKOPUCTAHHSA MOCAYrn (BUKOHaHHS poboTu), NpoBecTu
onepadito noBepHeHHs Yepe3 POS-TepMiHan y BignNoBiAHOCTI 3 NOpsiakoM, BuknageHnM y loaatky N210 Ao YHiBepcanbHOro forosopy.

6.2.2.12, HagaBaTu 3HWXKY Ha ToBapu, poboTn Ta nocnyru knieHtam - Jepxatenam MK, emitoBaHnx AT «AKB «KOHKOP/[»,
SIKLLO Taka 3HWXKKa NepeabadeHa yMoBaMu 3asiBv Npo NPUEAHAHHS 10 YHIBepcanbHOro A0roBOpY NPy HaaaHHI BaHKOM nocnyr ekBaipyHry
Mo onepawisiM 3 KapkaMmu. 3HMXKKa pO3paxoBYETLCS 3riAHO N.6.6.8. AaHOro YHiBepcanbHOro A0rosopy.

6.2.2.13. 36epiraTv CBOi NPUMIPHUKM YeKiB NPOTAroM 3 (TpbOX) POKIB 3 AaTH iX oopMIIeHHs! Ta HagaBaTyu ix baHKy npoTarom
2 (aBOX) 6aHKIBCbKMX AHIB 3@ NEpLUOD MOro BUMOrow. Y pasi BuMorn baHky, Toproselb, TakoX Yy ABOAEHHWIA TEPMiH, 3060B'A3aHMIM 3a
3anuToM baHky HagaTy 6yab-sKy iHpOopMaUilo CTOCOBHO 06CTaBUH NPOBEAEHHS Ti€i UM iHLWOI onepadii 3 BUKopucTaHHsamM MK, Bkioyaoum
pO3paxyHKOBI AOKYMEHTMH, L0 NiATBEPAXYIOTb Nepedady npasa BNacHOCTI Ha Tosap (nocnyru).

6.2.2.14. IHdopmyBaTM BaHk Npo BCi 3MiHKM, NOB'A3aHi 3 pekBi3uTamMm TOproBusi, B MMCbMOBOMY BUrMSiAi NPOTArOM 24 roavH 3
MOMEHTY HaCTaHHS Takux 3MiH. BignosigHa iHdopMauia noBuHHa 6yTW 3acsigyeHa MiANMCOM YNOBHOBaXKeHOI 0cobu Toprosus Ta
nevaTkolo Toproeus (3a HasiBHOCTI y TOProBUs nevaTku Ta B pasi ii BUKOpUCTaHHS). CTOPOHN AOMOBUANCS, WO AaHa iHdopMauis nicns
OTPUMaAHHS NMCbMOBOIO NOBIAOMNEHHS BaHKoM, 0hOPMNSETLCA 3MiHaMK A0 3asBM NPO MPUEAHAHHS A0 YHIBEpcanbHOro AOroBopy npu
HagaHHi BaHkoM nocnyr ekBalpyHry Mo onepaLisM 3 kapTkamu, BiAnosiaHo Ao JoaaTtky NQ 12.1 ao YHiBepcanbHOro AoroBopy.

6.2.2.15. 3ailicHioBaTH LWoaeHHe 6anaHcyBaHHs POS-TepMiHany (iB) BiANoBiaHO A0 3asiBU NPO NPUEAHAHHSA A0 YHiBEpCanbHOro
[OroBOpYy NpW HagaHHi baHKOM MOC/Yr eKBaMpUHIY MO onepauisaM 3 kapTkaMu. banaHcyBaHHs POS-TepMiHany Moxe 3aiMicHioBaTUCS B
aBTOMaTU4HOMY Ta (abo) B py4HOMY pexuMi.

6.2.2.16. Po3mMillyBaT¥ Ha ABepsiX i B MpuMilieHHi Toproeoi Touku ToproBus (B Micusx Ae 3AiMCHIOIOTbCA onepauii 3
BUKopucTaHHaM MK) nonirpadiuHy npoaykuito, HagaHy baHkoM (Hakneliku, BykneTy 3 norotunamm baHky Ta NnaThkHUX CUCTEM, TOLLO),
sIKa BKa3ye Ha Te, WO B AaHuX Micusx obcnyrosyroTbes Aepxateni MK. Y pasi posipBaHHs YHiBepcanbHOrO AOroBOPY 3HATM 3a3HauyeHy
nonirpadiuHy npoayKuito.

6.2.2.17. be3 y3romkeHHs 3 BaHkoM He nepepaBaTy POS-TepmiHan TpeTiM ocofaM i He nepemiulyBaT ioro B Micue
BCTQHOBJIEHHSI, sike He nepeabayeHo 3asBoto Npo NpUEAHaHHS A0 YHiBepcanbHOro A40roBopy Npy HagaHHI BaHKoM mocnyr ekBanpuHry
no orepauisaM 3 kapTkamu. 3a nepeaadvy ObnagHaHHa TpeTiM ocobaM i nepemileHHs ObnagHaHHS 6e3 noromkeHHs 3 baHKOM cnnaTuTh
wrpad 3rigHo n.6.6.7. gaHoro YHisepcanbHOro aorosopy. Micue BctaHoBneHHsi POS-TepmiHana (iB) MoXe 3MiHioBaTUCA TOproBueM Tinbku
3a NOrofXeHHsM 3 baHkomM, Wwnsaxom nogaHHs Toprosuem Ao banky fogaTtky N911 fo YHiBepcanbHOro AoroBopy 3 BKasaHHAM iHdopMauii
LLOAO0 HOBOro Micusi BCTaHoBMeHHA POS-TepmiHana (iB) Ta yknagaHHs (NiANWCaHHS) YNOBHOBAXEHWMM MpeacTaBHMkamy CTOpIH i
CKpinneHHs nevatkamu baHky Ta ToproBus (3a HasiBHOCTi NeyaTku y TOProBus Ta B pasi il BAKOPUCTaHHS) 3MiH A0 3asiBM NPO NPUEAHAHHS
[0 YHiBepcanbHOro AOroBOpY MpU HafaHHi BbaHKOM MOC/yr eKBalpuHry Mo onepauisM 3 kapTkamu, wo € fogaTtkom N° 12.1 go
YHiBepcanbHOro A0rosopy.

6.2.2.18. He ponyckaTy oci6, siki He ynoBHoBaxkeHi npautoBaTy 3 MK, 4o AoKyMeHTiB Ta O6naaHaHHs, WO MICTSTb KOHDIAEHLHI
BigoMocTi npo HoMepw MK, iMeHa i agpecy Jepxateneit MK, aati 3akiHueHHs TepMiny aii MK.

6.2.2.19. TepmiHOBO MoBigoMNATM B BaHK i A0 NpaBOOXOPOHHWMX OpraHiB Mpo BCi 06CTaBMHW, $IKi MOXHa poO3rnsiaaTv sk
NpOTUNPaBHY AiSNbHICTb WOoAO BUKOpUCTaHHS K.

6.2.2.20. Y pas3i BiacyTHOCTi NnpoBeaAeHHs onepauiii no POS-TepMiHany (am) NpoTsaroM 2 (ABOX) MIcAUiB 3 AHS BCTAHOBMEHHS B
Toprosiii Touui Toprosus abo 3 AHS NPOBEAEHHS OCTaHHbLOI onepalii, abo B pasi 3a6oproBaHOCTi Mo dikcoBaHil LWOMiCAYHIl nnaTi 6inbLle
2 (pBOX) MicsiyiB, noBepHyTM POS-TepmiHan (M) B BaHk y poboyoMy cTaHi npoTsirom 3 (TpbOX) AHIB MiCNs OTpUMaHHS BiAMOBIAHO!
nucbMoBoi BUMory banky. B iHwoMy Bunaaky POS-Tepmitan (1) Ta PIN-Pad (3a HasBHOCTi) BunyyatoTbcst baHkoM cneuianbHoto Komicieto,
Mpo WO CKIAAAETLCS BiANOBIAHMIA AKT BUMYYEHHS.

6.2.2.21. CBoeyacHo ornsiadyyBaTu BaHKy KOMIiCiHy BMHaropogy, sika HapaxoByeTbCs BaHKOM 3a HagaHi Mocnyru, y po3Mipi,
3a3HayeHOMy B 3asiBi NPO NpUEAHAHHS A0 YHIBEpCanbHOro A0roBopy npv HagaHHI baHKoM nocnyr ekBalpiHry no onepauism 3 KapTkamu.
Y pasi NpocTpoYeHHsI onfaTh 3a3HaYeHoi KOMICiHOI BUHaropoam Ginblue 3 (Tpbox) 6aHKiBCbkMX AHIB, BaHk Mae npaBo Mpu3yrnMHUTU
nepepaxyBaHHsi KOLWTiB TOproBuUlo Mo npoBeaeHux onepadisx 3 MK. Y pasi HasiBHOCTI 3060B's3aHb MO LOMICAYHIN dikcoBaHil nnari,
34iMcHIoBaTH 1i CBOEYacHy onnaty baHKy 3rigHo n.6.6.3. AaHoro YHisepcanbHOro 4oroBopy.

6.2.2.22, lMpu BunyyeHHi MK B Toprosiii Touui ToproBus y Bunagkax, nepeabaveHunx [dopatkom N2 10 go YHiBepcanbHOro
[Jorosopy, ocopMuti 1 (0anH) NpuMipHuk Po3nncku npo Buny4enHs MK, wo € Jogatkom N2 13 o YHiBepcanbHoro aorosopy. Po3nucka
npo Buny4yeHHs MK nepegaetbca Adepxatento MK i € nigctaBoto ans HagaHHs 6aHKOM-EMITEHTOM KI0MOTaHHS! Npo noeepHeHHs MK go
BaHky. Micns uboro nepeaat B Kacy baHky BunydeHi B Toprosiit Touui Toproeus MK pa3oM 3 onvMcoM B 4 (YOTUPLOX) NPUMIPHMKAX, L0
€ JomatkoMm N9 13 po YHiBepcanbHOro AOrBOpYy He MisHile HACTYMHOro pobo4voro AHsS 3 MOMeHTy BuiydeHHs MK. Y pasi, skwo MK
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BUSTy4eHa 3 MpuUYMHK HesignosigHocTi BuMmoram MIMC/HIC, BkasaTty cyMy MOKYMNKW, TUN ToBapy i onncaTtu ocoby, ska Hagana MK ans
pO3paxyHKiB.

6.2.2.23. BukopucToByBaTh OTpMMaHi Big baHky BUTpaTHI MaTepianu Ta ObnagHaHHS BUKJIHOYHO B LiNSX LUbOro YHiBepcanbHOro
[lorosopy.

6.2.2.24. KopucTtyBaTucs B piBHii1 Mipi 3 TOproeuUsiMM, SIKLLO TaKi Bka3aHi y 3asiBi Npo NpUMEAHAHHA [0 YHiBepcanbHOro AOroBOpYy
npu HafaHHi BaHKOM Mocnyr eKkBalpuHry Mo orepauisM 3 kapTkamu, nepeaaHuMm Bankom POS-TepMiHanom (aMmu) npu nNpoBefeHHi
po3paxyHkis 3a gonomoroto MK signosigHux MMNC/HMC.

6.2.2.25, Hagatv baHKy AOKYMEHTW, WO pernameHTYyoTb AisbHICTb TOproBusi HAa MOMEHT HafaHnHsa Ao baHky 3assu npo
NpWeAHaHHSA A0 YHiBepcanbHOro oroBopy npw HagaHHi baHkoM nocnyr EkBalpuHry no onepauisim 3 kapTkamu, a came:

- HaNeXHWM YMHOM 3acBiAYeHy KOMitlo YCTAHOBYOrO [AOKYMEHTY/ Kody AOCTyny A0 pe3ynbTaTiB HafjaHHS aAaMiHICTpaTMBHOI
MOCNyru, SIKWO YCTaHOBUMI [IOKYMEHT 3apeecTpyBaHO Y BiAMOBIAHOCTI A0 BMMOr HOBOI peAakuii 3akoHy YkpaiHu «[po aepaBHY
PEECTPALIit0 IOPUANYHMX OCi6, di3MYHKNX OCI6 - NiANPUEMLIB Ta rpoMaacbkux hopMyBaHb», sika Habpana unHHocTi 01 ciyHsa 2016 poky, 3
ypaxyBaHHSM 3MiH;

- HaNeXHUM YMHOM 3acBigyeHy KOMilo BUNWUCKM 3 EAMHOIO AEPXXaBHOrO PEECTPY IOPUANYHUX OCi6, di3nyHMX oci6 — nianpueMuis
Ta rpoMaAcbkux opMyBaHb, WO MICTUTb BiAOMOCTI Npo Toprosusi/ kody AOCTYMy AO pe3ynbTaTiB HafaHHSA aAMiHICTPaTUBHOI NOCYru,
AKLIO BUNWUCKa po3MilleHa Ha iHdbopMauiMHOMY nopTani y BiAMOBIAHOCTI A0 BMMOr HOBOI pefakuii 3akoHy YKkpaiHu «[po aepkaBHY
peecTpaLito opranyHMX ocib, gisnyHnx ocib - NianpuemuiB Ta rpoMaacbkux opMyBaHb», sika Habpana unHHocTi 01 ciyHsa 2016 poky, 3
YpaxyBaHHSIM 3MiH;

- HaNeXHUM YMHOM 3acBigyeHy konito BUTAry 3 peectpy MNAB abo peecTpy nnaTHWKIB €AMHOro nogatky (B pasi HasiBHOCTI y
Toprosus);

- HANEXHUM YMHOM 3acBiaYeHi Konii JOKYMEHTIB, Lo NiATBEPAXKYIOTb MOBHOBAXEHHS 0cobU, L0 YKNaaE YHiBepcanbHWiA AOroBip
BiA iMeHi Toprosus (NPOTOKO//pPillEHHS BULLOMO OpraHy ynpaeniHHA Toprosus, Haka3 Npo obpaHHs/npusHayeHHs abo BCTyn Ha nocagy
KepiBHWKa, AOBIPEHICTb, NMACMOPT Ta PeECTpaLiliHMii HoMep 06iKoBOI KapTKW MnaTHWKa NoaaTkiB);

- [0BiAKy TOproBus, iKa MiCTUTb PeKBI3UTK 6aHKy, B SKOMY BiAKPUTO paxyHOK TOprosus Ta HoMep 6aHKIBCbKOrO paxyHKY;

- HaNEeXHWM YMHOM 3acBifueHi Konii AOKYMEHTIB, IO MiATBEPAXYIOTb NpaBo TOProBuUs 3AiMCHIOBATU MEBHI BUAW AisNbHOCTI
(niuensii, no3Bonn, cepTudikaTy, TOLWO);

- HaNeXHWM YMHOM 3acBifYeHy KOMil AOroBOpYy OpeHAau/cybopeHan npuMilleHHs abo AOKYMEHTY Ha NpaBO BRacHOCTI Ha
MPUMILLEHHS Y1 NOTO KOPUCTYBaHHS B IKOMY po3MilleHa ToproBa Touka Toprosus;

- IHLWi JOKYMEHTW 3a BUMOIoK baHky.

6.2.2.26. Y pasi BHECEHHSI 3MiH [0 YCTAHOBYMX/PEECTPaLLIMHUX AOKYMEHTIB, 3MiHW MicLle3HaXOMKeHHs/Micus peecTpaulii, 3MiHu
HOMepiB paxyHKiB B 6aHKy, TenedoHiB, 3aKiHUeHHs1 CTPOKY (MPUMUHEHHS) fii, BTPATU YMHHOCTI YX BU3HAUEHHSI HEAINCHUMU NOAAHUX B
BaHK AOKYMeHTIB, HaAaTW OHOBIIEHI AOKYMeHTK/iHdopMauito NpoTaroM 5 (N'aTn) pobounx AHIB 3 MOMEHTY HACTaHHSA AaHWX 3MiH.

6.2.2.27. MoBepHyT Ao baHky HapaHe baHkoMm Ob6nagHaHHS y BUMAAKY MOro 3aMiHu 3 6yab-sIKUX MPUYMH, BNPOAOBX 3 (TPbOX)
po60oumnx AHIB 3 AaTW BUCTaBNeHHs BaHKOM BUMOrU Npo NoBepHeHHs 061agHaHHs 3 0popMIEHHSIM BiANOBIAHMX aKTiB MpUioMy — nepeaadi
obnagHaHHs.

6.2.2.28. HapaBat npeacTaBHMKaM AreHTa, YMOBHOBaXeHOro bBaHkoM, MOXMBICTb npoBoauTM poboTM, NOB'A3aHi 3
BCTaHOBNEHHsM O6nafHaHHsI, MOro TEXHIYHOrO 06C/yroByBaHHSI, 3aMiHOK Ta AEMOHTaXKeM Ha TepuTopii Toprooi Touku Toprosus (3a
YMOBW Npea’siBNeHHst TakuM NpeACTaBHUKOM AreHTa AOKYMEHTY, Lo MiATBEPAXKYE MO0 NOBHOBAXKEHHS).

6.2.2.29. MpoTsiroM 180 AHIB 3 AaTV NPUNMHEHHS] KOPUCTYBAHHS TOProBUM EKBalpuHIoM, y pasi onpoTecTyBaHHS [epxaTteneMm
MK, 6aHkoM-eMiTeHTOM MK abo NnaTiKHOI CUCTEMOIO onepallii, Wo npoliuna B Topro.ilt Touwi Toprosus NpoTaroM 2 (ABoX) 6aHKIBCbKMUX
[HiB 3a nepwoto BuMorow baHKy Hagatn baHky 6yab-sKy iHOpMauito CTOCOBHO O6CTaBMH MpOBEAEHHS Ti€i uM iHLWOI onepauii 3
BUKOpUCTaHHAM MK, BKIOYa0uM po3paxyHKOBI AOKYMEHTH, WO NIATBEPAXYIOTb Nepeaady npasa BAAcHOCTI Ha ToBap (poboTu/nocnyru).

6.2.2.30. lMpoTarom 180 AHIB 3 AaTW MPUMMHEHHS KOPUCTYBaHHS TOproBuM EkBalpuHrom BunnadyBati baHky, npoTsrom 1
(opHOro) kaneHAaApHOro MicsAUs 3 AaTW BUCTaBNEHHS paxyHKy baHkoM, BCi cymu, siki 6yayTb cnucaHi 3 baHky (cnnadveHi BaHkom) 3a
BuMoramu MIMC/HMNC, 6aHkiB-emiTeHTiB Ta Jepxatenis MK no 34ilicHeHnM B TOProBrx ToUkax TOProBLs onepavisiM 3 BUKOpPUCTaHHsM MK,
npy HagaHHi baHKOM OKYMEHTIB, WO NiATBEPAXKYIOTb NPABOMIPHICTb CNMCaHHS (cnnaTw).

6.3. MpaBa cTopiH:

6.3.1. baHk ma€ npaBo:

6.3.1.1. He BiawkoaoByBaTV TOProBLIO CYMU MNATEXIB, SKWO onepauisi B TOProeilt ToULi BUMHSIETLCS 3 MOPYLUEHHSM BUMOT,
nepenbayeHyx [JoroBopoM eKBalpuHry.

6.3.1.2. be3 byab-sKnx 0bMeXxXeHb i nonepeaHboro y3romkeHHst nosigomMnsatn MMNC/HMNC ta / abo yyacHukis MMC/HMC npo
6yab-aki nigo3pini, He3akoHHi abo Hey3romkeHi 3 BaHkoM Aii 3 BUKOpucTaHHsSM MK ans npunmMHeHHs abo nonepemkeHHs MOXIMBOMO
LwaxpaincTsea.

6.3.1.3. Y BuMaakax HeCaHKLiOHOBAHOrO BUKOpUCTaHHS Toprosuem ObnaaHaHHs abo MK Tpertix oci6, 6nokyBaTh aBTopM3aLiio
no MK, Bunyunt O6nagHaHHs, iHiLitOBaTX NPUNUHEHHS] PO60TM MO TOProBoMy EKBalipuHry B pamMkax [JoroBopy eKBalpuHry, TOLLO.

6.3.1.4. MNpoBoanTM NepeBipku y Micusax npuitomy ToprosueM MK 4o cnfatv 3 METOK KOHTPOMO AOTPUMAaHHSI yMOB [loroBopy
eKBalpuHry Ta AofdaTkiB A0 Hboro. MoBIAOMNSATM B NPAaBOOXOPOHHI OpraHy Npo BCi 06CTaBWHM, SiKi MOXHA pO3rNisiAaTi ik MPOTUNPaBHY
LisNbHICTb WoAo BMKopucTaHHs MK B Toprosii Touui Toprosus.

6.3.1.5. BumaraTi Big ToproBUs CBOEYACHOI OMMATV KOMICIMHOI BMHaropoam 3rigHo yMoB [loroBopy €KBaWMpWHry, a TaKoX
3abe3neyeHHs1 CBOEYACHOrO nepepaxyBaHHS KOLWTIB 3a onepauisiMv NOBEPHEHHS TOBapy AN NOAA/NbLIOrO nepepaxyBaHHS Ha paxyHOK
OepxaTtens MMK.

6.3.1.6. dkuio Le nepeabayeHo ymoBaMu [JOroBopy eKBalpuHry, 3MiHIOBaTV PO3MipK KOMICi Ta nnat 3a loroBopoM
eKBalpuHry, noifZoMMBLLUKM Npo Lie ToproBus He Mi3Hiwe, Hix 3a 10 (AecsTb) KaneHAApHUX [OHIB O BBEAEHHS TaKMX 3MiH B Ajto Y
NopsAKY BU3HAYEHUM AaHUM YHiBEpPCanbHUM JOrOBOPOM.

6.3.1.7. 3amiHnTK abo AeMOHTYBaTH, y pasi HeobxiaHocTi, ObnagHaHHs, BCTaHOBNEeHe baHkoM y Toprosusi, NOBIAOMUBLLM PO
Taki 3MiHn ToproBus 3a 3 (Tpu) pobounx aHi.

6.3.1.8. Bumaraty Big TOProBus BUKOHaHHSI YMOB A@HOro YHiBepcasnbHOro Aorosopy.

6.3.1.9. 3anyyatv AreHTiB 4O TexHi4HOro obcnyroByBaHHs ObnagHaHHS Ha NiacTasi BiANOBIAHUX AOrOBOPIB.

6.3.1.10. VY pasi HeBMKOHaHHS ToproBueM MyHKTY 6.2.2.23. Uboro YHiBepcanbHOro Aorosopy, Bunyy4utu POS-TepMiHan (nn),
Mpo WO CKNIAaAAETbCA AKT BUNYYEHHS.

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 38 3 108.
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6.3.1.11. Posipsaty [Jorosip HagaHHs MoCiyr eKBalpiHry Ta Bunyumnu O6naaHaHHs, y pasi BiACyTHOCTI NPOBEAEHHs ornepaliii
no POS-TepMiHany (am) npoTtsrom 2 (ABOX) MicsLiB 3 AHS BCTaHOB/EHHs B Toprosiii Touui Toprosus abo 3 AHS NPOBEeAEHHS! OCTaHHbOI
onepaLlii, abo B pasi 3a6oproBaHoOCTi MO GiKcoBaHii LWOMicAYHIM nnati 6inble 2 (ABOX) MicsuiB.

6.3.1.12. Bunyunt O6naaHaHHs, NPUNMHUTI HalaHHA nocnyr EkBaipuHry TOproButo i NOBiAOMMTM B MPaBOOXOPOHHI OpraHm
Npo MNPOTUMPaBHY AiSNbHICTb WOAO BUKOPUCTaHHS AaHux npo MK ToprosueM, y pasi nopylieHHs ToproBueM nopsiaky 36epiraHHs
KoHdiAeHLiHMX BigoMocTeit npo HoMepw MK, iMeHa Ta agpecy BnacHukis MK.

6.3.2. ToproseuLb Ma€ npaso:

6.3.2.1. BwumMaraTu Bia BaHKy nepepaxyBaHHS KOLLTIB 3a onepauisMu 3 BUKOpPUCTaHHAM MK, siki npoiwnn B TOprosin Touui
ToproBusi, Y CTPOKM Ta Ha YMOBaX, 3a3HayeHMX B MyHKTi 6.2.1.2. UbOro YHiBepcasbHOro AoroBopy , 3a yMOBM AOTPUMaHHS Mopsaky
poboTu 3 MK BignosigHo Ao Jogatky N210 fo AaHoro YHiBepcanbHOrO AOroBOpY.

6.3.2.2. Be3KOLUTOBHO OTPUMYBATW KOHCYNbTaUiMHy NiATPUMKY 3 MUTaHb, NOB'A3aHMX 3 poboToto POS-TepMiHanis.

6.3.2.3. BukopuctoByBat Ob6nagHaHHs, BCTaHOBNeHe baHkoM, ans obcnyroByBaHHs MK ans npuiioMy onnaTu 3a TOBapw,
poboTu i nocnyru.

6.3.2.4. Bumaratu Bif baHKy BUKOHaHHS YMOB AaHOro YHiBepcasibHOro A0roBopy.

6.4. BignosipanbHictb CTOpiH:

6.4.1. Y pasi HeBMKOHaHHA abo HEeHaneXHOro BMKOHAHHSI CBOIX 3000B's3aHb oAHieto 3i CTopiH, iHWa CTopoHa Ma€ npaBo
BUMaraTt¥ Bia BUHHOI CTOPOHM BMKOHAHHSI MPUMHATUX Ha cebe 3060B'S3aHb, @ TaKoX BiALUKOAYBaHHS 3anoAisHKX i1 36UTKiIB.

6.4.2. ToproBelb 6e3yMOBHO Bunavye baHky MeHio 3a HECBOEYACHE MOBEPHEHHS MaTeXy B po3Mipi NoaBiiHOI 061iKoBOT
cTaBku HauioHanbHoro baHky YkpaiHu Bif CyMu onepaLuii 3a KOXXHWI AieHb MPOCTPOYEHHS MPOTAroM 3 (TPboX) po6OUMX AHIB 3 MOMEHTY
OTPUMaHH$ BiANOBIAHOI BUMOrY BaHKy.

6.4.3. Toproseub 6e3yMoBHO BUMNadye baHKy neHto 3a HEBMKOHaHHS n. 6.2.2.30. Uboro YHiBepcanbHOro Aorosopy 3a 6yab-
SIKMX 06CTaBMH B Po3Mipi NoABilHOI 06:iKoBOI cTaBkM HauioHanbHOro baHky YkpaiHu BiA CyMU HEBMKOHAHOIrO 3060B'S3aHHS 3a KOXHMWIA
[l€Hb NPOCTPOYEHHS NPOTAroM 3 (TpbOX) poboUMX AHIB 3 MOMEHTY OTPUMAHHS BiAMNOBIAHOI BUMOrM BaHky.

6.4.4. Y pasi HeBuKOHaHHS Toprosuem M. 6.2.2.10. uboro YHiBepcanbHOro Aorosopy 3a 6yab-sikvx obcTaBuH, Toproseub
cnnavye wrpad y po3mipi 1000,00 (oaHa Tucsiya rpH. 00 Kon.) rpyBeHb 3a KOXKEH (haKT Takoro nopyLleHHst NpoTaroM 3 (Tpbox) poboumx
[HiB 3 MOMEHTY OTPUMaHHS BiANOBIAHOI BUMOrM BaHky.

6.4.5. ToproBeLb Hece BiAMOBIAANBHICTb 3@ AOCTOBIPHICTb HaAaHOI BaHky iHdopMallii.

6.4.6. ToproBeub Hece B MOBHOMY pO3Mipi BiANOBIAANBHICTL 3@ CBOIX CNiBPODBITHMKIB, WO MOB'A3aHI 3 MOPYLUEHHSM
nonoXeHb YHiBepcanbHOro A0roBopy Ta A0AAaTKIB 0 HbOro, Ta SKi NpU3Ben 0 3aBAaHHs 36UTKiB BaHKy abo 3alikoannu ioro penyTadlii.

6.4.7. ToproBeLb Hece BiANOBIAANbHICTL 3@ HECAHKLiOHOBaHUI focTyn Ao O6nagHaHHs ana obcnyroByBaHHs MK, a Takox 3a
3[iMCHEHHs nNnaTexy no danbwuBii/ BKpageHin / 3arybneHii MK.

6.4.8. baHK He Hece BiZNOBiAANBLHOCTI 32 HECBOEYACHUM MNATK, AKWO 3aTpUMKa 6yna BUKIIMKaHa HECBOEYACHUM MOBIAOMIEHHSM
Toprosuem baHky nNpo 3MiHy NnaTbkHUX pekBi3uTiB Toprosus.

6.4.9. baHk He Hece BIANOBIAANBbHOCTI 3@ HECBOEYACHMI MAATDK, AKLWO 3aTPUMKA BMHWUKIA 3 BMHU TPETbOI 0cobu (6aHKiB-
KOPECNOHAEHTIB, MPOLECUHIOBMX LIEHTPIB Ta iH.).

6.4.10. baHk He Hece BiANOBIAANBbHICTL 3@ Henpaue3faTHICTb (B TOMY 4MCli TMMYacoBYy) CUCTEM 3B'a3Ky, poboTa siKux
3HAX0AMUTBLCS No3a Chepoto MOro KOHTPOSO.

6.4.11. CTOpoHW HeCyTb BiAMnoBifasnbHICTb 3a 36UTKM, 3anoAisHi 0Ha OAHIM Yepe3 HeCBOEYacHe iHPOPMyBaHHS BiAMOBIAHO A0
NyHKTiB 6.2.1.6 Ta 6.2.2.14. uboro YHiBepcanbHOro 4orosopy.

6.4.12. Bigomocti npo Homepu 6aHkiBcbkux [MK, iMmeHa Ta agpecv BnacHukiB [K, gaty 3akiHueHHs TepMmiHy pgii MK €
KOHMIAEHLiHUMM | He MOXYTb 6yTV CKOMIOBaHi, PO3TUPaXKoBaHi, 36epeXeHi Ha IHLIMX HOCISIX UM BUKOPUCTaHI 6yab-SIKUM iHLIMM YMHOM,
B iHWoMy ObnagHaHHi abo Ans uinei, He nepenbayeHUx UMM YHiBepcanbHUM AoroBopoM. MopyLueHHs faHoro NyHKTy Byae po3rnsaaTucs
SIK NPOTUNpaBHi Aii ToproBus | CNIPUYNHWUTL 6/IOKYBaHHS NPOBEAEHHS TpaH3aKLii.

6.4.13. He JOMYCKaETbCS KOMitOBaHHS!, MEpeHECceHHs KOHdIAeHLiHUX BigoMocTel npo MK Ha iHwi Hocii, kpiM HagaHux baHkoM
POS-TepmiHanis.

6.5. Mopssiaok HapaHHA AOKYMEHTIB:

6.5.1. Y pasi onpoTtecTyBaHHs onepalii, Lo npoiwsia B Topro.iit Touui Toprosus [epxatenem MK, baHkom eMiteHToM MK abo
MMC/HNC, baHk Hapae ToproBulo BiAMOBIAHI AOKYMEHTW, K AOKa3 OTPUMAHHS OMpOTECTyBaHHS onepauii, SKWo Taki nepeabauyeHi
npasunamm BignosigHoi MIMNC/HMNC (3BiT nnaTixHOI cMcTeMu, Towo). baHK Mae nNpaBo NpU3yNMHUTK NepepaxyBaHHs KOWTiB TOProBLUIO Ha
CyMy onepauii 40 3aKiHYeHHS po3rnsay NUTaHHS LWOAO ONpOTECTYBaHHSA onepadwii.

6.5.2. dxwo [epxatenb MK, BaHk emiteHT MK abo MMC/HNC, 3ripHo 3 npasunamu BignosigHoi MMC/HMNC, posoasTtb
3060B'A3aHHs baHka nepepaxyBat CyMy onepadii Ha kopuctb Jepxatens MK, BaHka emiteHTa MK abo MNC/HMNC, baHk Hapae Toprosuto
[OKYMEHTM, WO A0BOAATb 3060B'A3aHHs baHka BigwkoayBaTn cyMy onepauii Ha kopuctb [epxatens MK, baHka emiteHta MK abo
MIMC/HNC, skwo Taki nepeabayeHi npasunamm BignosiaHoi MIMC/HMC.

6.6. Mopsgok Ta yMOBM po3paxyHKiB:

6.6.1. 3a nocnyru EKBalpuHry no onepuisiM 3 kapTkamu, 3aiMCHeHMM B Mepedxxi Toprosus, Lo HagaoTbcst BaHkoM 3a [JoroBopoM
ekBalipuHra, ToproBeLpb Crfayye KOMICilo, onsaTta skoi NMPOBOAUTLCS LUMISIXOM YTPUMaHHA BaHKOM CyMW KOMICHT 3 CyMuM BifwKoayBaHHS
KoLTiB. PO3Mip KOMICIl, L0 CaMOCTIMHO CTSANYETbCS BaHKOM i3 CyMu BiALLKOAYBaHHS KOLITIB NO onepauisx, siKi NPOMLLAM B TOPrOBKUX TOUKaX
ToproBusi, 3a3Ha4YeHWi B 3asBi NPO NPUEAHAHHSA A0 YHIBEPCANbHOro AOroBOpY Mpy HagaHHi BaHKOM Mocnyr ekBampiHry no onepawism 3
KapTKamu.

6.6.2. Komicis 3a nocnyru EksaiipuHry, pO3paxOBYETbCS Bif CyMM KOXHOI onepauji, nposeaeHoi B POS-TepmiHani 3
BMKopucTaHHam K.

6.6.3. 3358010 NPO NPUEAHAHHS [0 YHIBEpCanbHOro AOroBOpY Npy HafaHHi BaHKOM Nocnyr ekBaMpiHry Mo onepavisM 3 KapTkamu
mMoxe 6yTn nepepbadeHa dikcoBaHa LoOMicaYHa nnata 3a obcnyroByBaHHsi MK B POS-TepmiHani. ®ikcoBaHa LWoOMicsiyHa nnata 3a
o6cnyroByBaHHst MK B POS-TepMiHani, CTAryeTbCsl LOMICAYHO 3@ KOXHMI POS-TepMiHan, nepeaaHuii TOProBulO 3a aKTOM MpuioMy-
nepeaadyi, SK1i € HEBiZ'EMHOIO YaCTMHOO YHIBEpCanbHOro 0roBopyY, i BCTAHOBMEHWI B MicLi peanisauii ToBapis (pobiT, nocnyr) Toprosus
He3anexHo Bif Toro, € BnacHMkoM POS-TepMiHany Toproseub abo BaHk. Y pasi, sikwo POS-TepMiHanoM KopucTytoTbcsi OCHOBHWI
ToproBeLpb Ta [loaaTkosi TOprosui, dikcoBaHa LoOMics4Ha nnata 3a obcnyrosyBaHHs MK B POS-TepMiHani cTaryeTbcst Tinbku 3 OCHOBHOrO
TOproBus.

®dikcoBaHa LWoMicsa4Ha nnaTta 3a 06cnyroByBaHHs MK B POS-TepMiHani HapaxoBYETLCS B OCTAHHIM pobounil iIeHb KOXHOMO MicsiLs
nicns nepeaadvi POS-TepmiHany (BpaxoBYETbCS MicsiLb, B ikoMy 6yB BcTaHoBMeHMA POS-TepMiHan i He BpaxoBYETbCS MicsiLb, B IKOMy 6yB
3HsATUI POS-TepMiHan). MpueaHaHHaM Ao YHiBepcanbHOro foroBopy Toproseupb Ha nigctasi cT. 1071 LK Ykpailu Ta y BignosigHoCTi Ao

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
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c c o N c o R D AKIIOHEPHE TOBAPUCTBO «AKIIOHEPHU KOMEPIIMHUA BAHK «KOHKOP/I»

3akoHy YkpaiHu «[po nnaTikHi cMcTeMu Ta nepekas KowWTiB B YkpaiHi» fopyyae BaHky caMOCTiliHO, B OCTaHHili po60umnii AeHb 3BITHOIO
(noTouHoro) Micsus, craryatv dikcoBaHy LWoOMicaYHy nnaTy 3a obcnyroByBaHHsa MK B POS-TepMiHani 3 ypaxyBaHHSM BUMOr ab3auy
nepworo n. 6.6.3. YHiBepcanbHOro AOroBopYy, LUISIXOM CMMCAHHS FPOLUOBMX KOLWUTIB 3 paxyHKy TOprosus, 3a3HayeHoro B 3asBi npo
NpUEAHaHHA [0 YHiBepcanbHOro AOroBOPY MpW HajaHHi baHKOM Mocnyr ekBapuvHry Mo onepavisiM 3 kapTkamu, abo iHWMX paxyHKIB
Toprosus, siKi BiakpuTi abo 6yayTb BiaKpWUTI B MaiibyTHbOMY B BaHKy (cnucaHHs opopMAsSETLCS MeMopianbHUM opaepoM). ToproseLb
3abesneyye Ha paxyHKy, 3a3HauyeHoOMy B 3asiBi NPO NPUEAHaHHS 0 YHIBepcanbHOro JOroBopy Mpu HagaHHI baHKOM nocnyr ekBalipuHry
no onepauism 3 kapTkamu, abo iHWKUX paxyHkax Toprosus, siKi BiakpuTi abo 6yayTb BiakpuTi B baHky, Ha 18:00 (3a KuiBcbkuM yacom)
KOXXHOr0 OCTaHHLOro poboYOro AHS MicALS AOCTaTHIO CyMy IPOLLOBMX KOLUTIB (3riaHO 3 yMoBaMu [loroBopy ekBapuHry), abo 3abesneuye
HaAX0OXKEHHS1 HEOOXiAHOI CyMM KOLUTIB NPOTSroM NepLunx ABoX 6aHKIBCbKMX AHIB HACTYMHOMO MicsiLs.

CTOpOHM AOMOBMAINCS, WO Y pasi HEAOCTATHOCTI KOLWWTIB Ha paxyHKy TOprosus, ANs NoraleHHs iCHyto4oi 3a6oproBaHoCTi nepea,
BaHKOM 3a HagaHi nocnyrn 3a AaHuM YHiBepcanbHUM [OroBOpPOM, CyMa Takoi 3aboproBaHocTi TOproBusi CMUCYeTbCs BaHkoM y
nepLIoYeproBoMy NMopsaKy Npu HaAXOAXKEHHI KOLITIB Ha AaHi paxyHkM, abo iHwi paxyHku ToproBus, siki BiakpuTi abo 6yayTb BigkpuTi B
BaHky.

Y BMMaZKy, KOMM Ha paxyHKy TOproBus, L0 3a3HayeHui B 3asiBi Npo NpUEAHaAHHS A0 YHIBepcanbHOrO AOroBOPY MNpW HajaHHI
BaHKOM nocnyr ekBalpiHry no orepauisiM 3 kapTkamMu abo iHWKX paxyHkax TOproBUsi HEAOCTATHLO KOLWITIB AJisi MOralleHHs iCHytouol
3aboproBaHocTi, ToproBeLpb 3060B'S3y€TbCS  CAMOCTIMHO 3AiCHATU MoraweHHsi 3a6oproBaHoCTi, LWSIXOM MepepaxyBaHHs KOLWTIB Ha
paxyHok 3aboproBaHoCTi (MpocTpoyeHoi 3aboproBaHoCTi), abo LWNSXOM BHECEHHS! FOTIBKOBMX KOWTIB Yepe3 kacy baHky npotsrom 30
(TpPVAUATY KaneHAapHWUX [HIB).

POS-TepMiHan BBaXKa€eTbcsl NepefaHnM Toprosuto/ OCHOBHOMY TOProBLIO 3 MOMEHTY MianMcaHHs AKTy npuiioMy-nepeaadi, abo 3
MOMEHTY BiALWKOAYBaHHS Ha paxyHOK Toprosus xo4ab ofHiei onepauii, npoeeaeHoi Yepe3 POS-TepMiHan (akwo Toproeeub npotsarom 10
pob0ounx AHIB MMCbMOBO He 3asBMB 6aHKy NPO HENPaBOMIPHICTb Takoro BiAWKOAYBAHHS).

6.6.4. Y pasi 3ailicHeHHs JepxaTtenem MK B Toprogii Touwi Toprosus onepaLii noBepHeHHs! ToBapy, abo 06MiHy Ha ToBap MeHLUOT
BAPTOCTi, YN HEBMKOPUCTaHHS nocnyru (poboTn) / 4acTKOBOro BUKOPUCTAHHA nocnyri (poboTu), Cyma onepadii MOBEPHEHHS Niansrae
nepepaxyBaHHIO Ha paxyHok [epxatens MK, 3a skowo 6yna 3gilicHeHa onepauis. [N BiaWKoAyBaHHS CyMU ornepaLii NMoBepHEHHS
Oepxatento MK:

6.6.4.1. ToproBeub BiAWKOAOBYE BbaHKy cyMy onepauii NOBEPHEHHS! 3a BMpaxyBaHHAM CyMW KOMICii 3a mocnyru EkBavipuHry
pO3Mipi, 3a3HayeHoOMy B 3asiBi NPO NPUEAHAHHS 0 YHiBEpCanbHOro A0roBopy Npv HapaaHHI baHKOM mocnyr eKBalpuHry Mo onepauism 3
kapTkamu. [lpuveaHaHHAM O YHiBepcanbHOro Aorosopy Toproseup Ha niactasi cT. 1071 LUK YkpaiHu Ta y BiANOBIAHOCTI A0 3aKOHy
YKkpaiHu «[lpo nnaTikHi cMcTeMU Ta nepekas KowTiB B YKpaiHi» Aopyyae BaHKy CaMOCTIiHO yTpMMaTV 3a3HayeHy CyMmy 3 HacTYMHUX
HagxomxeHb Ha KopwucTb Toprosusi, abo CaMOCTIMHO cnucaTy 3 paxyHky ToproBusi, 3a3HauyeHoro B 3asBi MPO MpWEAHaHHS A0
YHiBepcanbHOro OroBopy Npy HagaHHi BaHKoM NoCNyr ekBapuHry Mo onepauisM 3 KapTkamu, abo iHLWMX paxyHKiB TOpro.us, siKi BiAKpUTI
abo 6yayTb BiAKpWTI B MalbyTHbOMY B BaHKy.

6.6.4.2. epepaxyBaHHA CyMU MOBEPHEHHS Ha paxyHok [epxaTens MK no onepadisx, ski 6ynu BUMHeHi i no sikmx 6ynu
BiANpaB/eHi 3BiTHI AaHi (BUKOHaHO 6anaHcyBaHHs POS-TepMiHany) Ao 23:59 (3a KMiBCbKMM YacoM) 3BiTHOMO AHs, baHk 3AiMCHIOE B CTPOK
He Mi3Hiwe HacTynHoro 6aHKIBCLKOro AHS 3 AHA NpoBeaeHHs 6anaHcyBaHHs POS-TepmiHany.

6.6.5. Y pasi, AKLo 3a 3anuToM BaHky no onepauii Charge-back, npoBeaeHiii B Topro.ii Touui Toprosus, TOproBeLb HE Haflae
B CTPOK, BKa3aHwii y n. 6.2.2.13. gaHoro YHiBepcanbHOro OroBopy A0KYMEHTIB, WO MiATBEPAXYIOTb MPaBOMIPHICTL NPOBEAEHHS onepaLlii,
a came: NpuMipHKKa Yeka, odopmMneHoro BianosiaHo Ao Mopsaky pobotu 3 MK, wo € JoaaTkom N210 YHiBepcanbHOro AoroBopy, i, SKLWO
Oepxatenb MK, 6aHk-emiTeHT MK abo MMC/HMC, 3rigHo 3 npasunamu BignosigHoi MIMC/HMC, poBoasTb 3060B's3aHHS BaHky
nepepaxyeaTi CyMy onepauii MOKyrnku Ha kopuctb [epxatens MK, 6aHka-emiteHTa MK abo MIMC/HIMC, Toproseub Biawkoaosye baHky
cyMy onepauii Charge-back 3a BMpaxyBaHHSIM CyMU KOMICii 3a MOCNYr1 eKBalpuHIy y po3Mipi, 3a3HayeHoMy B 3asiBi Npo NPUEAHAHHS A0
YHiBepcanbHOro oroBopy Npu HaaaHHi baHkoM nocnyr ekBalipuHry No onepauisM 3 KapTkaMu, a TakoX BuMIadye baHky koMneHcauio
BUTPAT, NOB'A3aHMX 3 06pob6koto onepauii Charge-back y posmipi 500,00 (n'sTcoT rpH. 00 Kom.) rPUBEHb 3a KOXHWUIA BUMAAOK BUCTaBEHHS
Takoro nnatexy. NpueaHaHHAM Ao YHiBepcanbHOro forosopy Toproseupb Ha niacTasi cT. 1071 LK YkpaiHu Ta y BiANoBiAHOCTI A0 3aKOHY
Ykpaitu «po nnaTikHi CUCTEMM Ta nepekas KOWTIB B YKpaiHi» aopyyae bBaHKy caMoCTiliHO yTpMMyBaTW 3 HaAXOMKEHb Ha KOPUCTb
Toprosus, abo 6e3nocepeaHbO 3 paxyHKy Toprosusi, 3a3HayeHoro B 3asiBi NPo NPUEAHAHHS A0 YHIBEPCANbHOro AOrOBOPY MPU HaAaHHI
BaHkoM nocnyr EkBalpuHry no onepawisM 3 kapTkamu, abo iHWMX paxyHkiB ToproBus, siKi BiakpuTi abo 6yayTb BiaKpWTi B MabyTHLOMY
B BaHKy, cyMy onepauii Charge-back 3a BMpaxyBaHHAM CyMM KOMICIi 3@ MOCNyrM eKBaWpuHry Y po3Mipi, 3a3HadeHoMy B 3asiBi npo
MPUEAHAHHS A0 YHIBepcanbHOrO AOroBOpY MpW HafaHHI BaHKOM Moc/yr eKBalipuHry no orepauisM 3 KapTkamu, i CyMy BUTpaT baHky,
noB'si3aHux 3 06pobkoto onepauii Charge-back.

6.6.6. Y TOMy Bunagky, skwo Toproseub HaaaB BCi AOKYMEHTM, LIO NIATBEPAXYHOTb MPABOMIPHICTb NpoBeAeHHs onepawii
(ek3eMnnsip Yeka) i AKLWO, 3rigHo 3 Npasunamm eignosigHoi MMC/HMC, baHk aoBoAWTL NPaBOMIPHICTbL AaHOI onepaii, Nicns 3aBepLUeHHs
npoueaypv onpoTecTtyBaHHs onepadii Charge-back cyma onepadii Mokymnku 3a BUpaxyBaHHAM KOMICIi y po3Mipi, 3a3HaveHoMy B 3asBi Npo
npuveaHaHHS A0 YHiBepcasbHOrO AOrOBOPY NpW HagaHHi baHKOM nocnyr ekBapuHry no onepauisM 3 KapTKamu, 3apaxoBYETbCS A0
HaaXxomKeHb Ha paxyHok Toprosus, abo 6e3nocepeaHbO Ha paxyHOK TOpProBus, BKasaHWii y 3asBi Npo NpuUeAHAHHS A0 YHIBEpcasibHOro
[OroBopy nNpu HaAaHHi BaHkOM nocnyr ekBalpuHry Mo onepauisiM 3 kapTkamu, Y BWUMaAKy, sIKWO paHille BoHa 6yna 3apaxoBaHa Ta
CrnMcaHa 3 HbOro B NpoLIECi po3rnsiay NUTaHHS LWOAO OrNpoTeCTYBaHHS onepaldlii.

6.6.7. Y pasi, aKkwo BnacHnkoM POS-TepMiHany € Toproseub, 3a nepeaady ObnagHaHHa TpeTiM ocobaM, nepeMiweHHs POS-
TepMmiHany (iB) 3a Mexi agpecu Micusl BCTAHOBJEHHSI, 3a3HayveHoi y 3asBi Npo NpUeEAHaHHS 4O YHiBepcanbHOro A0roBOpY Mpy HafaHHI
BaHKOM Mocnyr ekBalpiHry Mo orepauisM 3 kapTkamu, Toproeeub crnadye wrpad y posmipi 4000,00 (4otmpu Tucsdi rpH. 00 kon.)
rPUBEHb 3a KOXEH (PaKT TaKoro NopyLLeHHs. Y pasi, aKkwo BnacHMkoM POS-TepmiHany € baHk, 3a nepegavy ObnagHaHHS TpeTiM ocobam,
nepemiweHHs POS-TepmiHany (iB) 3a Mexi agpecy Micusi BCTAHOBMEHHS, 3a3HayeHoi y 3asBi Npo NpUEAHAHHS A0 YHiBepcanbHOro
[OroBOpY NpW HagaHHi baHKOM MOCNyr eKkBaWpiHry Mo ornepauisM 3 KapTkamu, a TakoX MOro BTpaTy, Kpaabkky TpeTiMu ocobamm,
pO3YKOMMNIEKTYBaHHSI ToproeeLb criadye Wwrpad y posmipi BapTocTti O6nagHaHHs Ha AaTy npuabaHHs BaHKOM 3a KOXXHWI (aKT Takoro
nopyLUeHHs. Y pasi ncyBaHHs ObnagHaHHs, NPUBEAEHHS MO0 A0 HEHANEXHOro/He poboyoro ctaHy, ToproseLb crifadye baHKy BapTicTb
peMoHTy ObnaaHaHHS 3rigHO HaJaHOro CepPBICHOI CNYx60t0, BU3HaYeHO BaHKOM, BUCHOBKY Ta paxyHKy Ha peMoHT ObnagHaHHs abo
NOBHY BapTiCcTb HoBoro O6bnagHaHHs (y pasi, akiwo ObnagHaHHA He NiaIAra€ peMoHTy).

6.6.8. Y pasi, skwo ymMmoBaMu 3asiBv Npo NpUEAHaHHS A0 YHiBepcanbHOro A0roBopy Npuy HafaHHi BaHkoM nocnyr ekBampiHry no
ornepauisM 3 KapTkamu nepeabadeHo HagaHHs ToprosueMm 3HWxKkK KnieHtam - [epxatenam MK AT «AKB «KOHKOP[», cyma 3HUXKM
PO3paxoBYETLCS Bifi CYMW KOXHOI onepaLlii, npoBeaeHoi 3 BukopucTaHHaM MK. Y pasi HagaHHs ToproBuem KnieHTy 3HWKKK, BaHk 3ailicHIoe
BiAWKOAYBaHHsSI CyM onepalii y po3Mipi BapTOCTi peanizoBaHMX ToBapiB, pobiT i MOCNyr 3a BUPAaXyBaHHAM HafaHOi 3HUXXKMU.

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 40 3 108.
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6.6.9. ToproBeub KOMMeHcye baHKy MOHeceHi HUM BUTpaTW Yy pe3ynbTaTi HeCaHKUIOHOBaHOro AocTyny Ao ObnagHaHHs ans
o6cnyroByBaHHs MK Ta 3AilicHeHHs nnaTexy 3a LonoMororo danbwuBoi/ BKpageHoi/ 3arybneHoi MK 3 BUHM Toprosus.

PO3A1N VII. BIAKPUTTA TA OBCJZTYTOBYBAHHA NOTOYHOIO PAXYHKY 3 BUINTYCKOM KOPMOPATUBHUX
MAATDKHUX KAPTOK «3PYYHA KAPTKA»

Llesi po3gin perysioe B3aEMOBIAHOCHHY, SIKI BUHUKAIOTL MK KITIEHTOM Ta BaHKoM ripu OBC/yroByBaHHi MOTOYHOMO PaxyHKy 3
BUITYCKOM KOPIIOPaBTUHUX MIGTDKHNX KapToK «3PYYHA KAPTKA» (4asii B pamkax po3giny VII 1boro YHisepcaibHoro 4orosopy — PaxyHok
«3PYYHA KAPTKA»)

7.1. ins BigkputTs PaxyHky «3PYYHA KAPTKA» YnoBHoBaxxeHa ocoba KnieHTa Haaae baHKy HacTymHi AOKYMEHTU:

- 3asBY Ha BigKpWTTS Ta 0b6cnyroByBaHHs PaxyHky «3PYYHA KAPTKA» (BianosiaHo Ao IHcTpykuii HBY «[po nopsiaok BigkpuTTs,
BUKOPUCTaHHS! | 3aKpUTTS paxyHKiB y HaLioHasnbHiN Ta iHo3eMHUX BanmtoTax» N2 492 Bia 12.11.2003p. (i3 3MiHaMu Ta JONOBHEHHSMM);

- nepenik oci6, Wwo MatoTb NpaBo po3nopsaxaTvucs PaxyHkoMm KnienTa (BignosigHo Ao IHcTpykuii HBY «[Mpo nopsiaok BigkpuTTs,
BMKOPUCTaHHS | 3aKpUTTS PaxyHKiB Yy HaUioHabHIi Ta iHO3eMHUX BantoTax» N2 492 Big 12.11.2003p. (i3 3MiHaMu Ta AOMOBHEHHSMW);

- [OKYMeHTW (Konii AOKYMEHTIB, 3acBiAyeHi B YCTaHOBIEHOMY MOpAAKY) Ta iHopMaUilo, SKi BUMaraTbCs BiANOBIAHO A0 BUMOr
YMHHOrO 3aKOHOAABCTBA YKpaiHW, HOpMaTMBHUX akTiB HauioHanbHoro 6aHky YkpaiHu, BHYTPILLHIX AOKYMeHTIB baHky;

- 3asBY Mpo MpUEAHaHHSA [0 YHiBEpcaibHOrO JOroBopyY Npw BiAKPUTTI MOTOYHOro PaxyHKY 3 BUMYCKOM KOPMOPAaTUBHUX MAATKHUX
kapTok «3PYYHA KAPTKA», 3rigHo 3 wabnoHoM, HaBeaenum y [ogatky N28.2 fo aaHoro YHiBepcanbHOro 40roBopy;

KnieHT BianoBiaae 3a AOCTOBIPHICTb HaAaHOT HUM BaHKy iHdopMauii Ta AOKYMEHTIB Ta 3000B'3YETLCSA HEBIAKNAAHO iIHpOpMyBaTH
BaHK y BUNaaKy iX 3MiHM 3 HaAaHHSAM HaNeXHUM YMHOM OOPMIEHUX AOKYMEHTIB Ha MiATBEPMKEHHS BiAMOBIAHMX 3MiH.

7.2. baHk Bunyckae KapTkn go PaxyHky «3PYYHA KAPTKA» ansa [epxatenis npotarom 7 (cemu) poboumnx AHIB Nicns nogaHHs
00 baHky:

- 3as9BU-AHKETW Ha BUMYCK KOPNOPaTUBHOI NNATKHOI kKapTku, NignucaHoi KnieHToM 3a ¢opMoto, 3rigHo 3 WwabnoHoM, HaBeaeHUM
y [Oopatky N29 no aaHOro YHisepcanbHOro JOroBopy;

- [IOKYMEHTIB, HalaHHS SKMX BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA BUMAra€TbCa ANsl 3AiicHEHHS ineHTUdikauii Ta BepudikaLii
[epxatenis.

7.3. Kaptku i MIH-koan HagatoTbCcs/HanpaBnsoTbCs [epxatensm ocobucro. MpeacrtaBHUK [epxxaTens Ma€ npaBo OTpUMaTu
KapTky 3a poBipeHicTio, WO BugaHa [epxaTteneMm Ta NocsifyeHa y BCTAHOB/IEHOMY 3aKOHOAABCTBOM MOPSAKY. Y TakoMy pasi baHk
He Hece BIAMOBIAANLHOCTI 3a MpOBEAEHHs! onepauili 3 BUKOPUCTAHHAM Takoi KapTku, BUAAHOI NPeACTaBHUKY 3a AOBIPEHICTIO.

7.4. Ha 3BopoTHOMY 60Li KapTkn oapasy x nicns ii oTpuMaHHsl, [Jepxatenb KapTku B cneuianibHO BigBeAeHOMY Anst LbOoro Micui
NPOCTaB/IsSiE 3pa3oK CBOro Mianucy.

7.5. baHk BiakpuBae PayxyHok «3PYYHA KAPTKA» BWK/OYHO B HaLliOHasIbHili BastoTi.

7.6. MNpu BigkpuTTi PaxyHky «3PYYHA KAPTKA» KnieHT BU3Hauae cTaTyc (BUA) paxyHKy i BantoTy PaxyHKy «3PYYHA KAPTKA»,
Mpo Lo BKa3ye B 3asiBi NP0 BiAKPWUTTS NMOTOYHOMO paxyHKy. PaxyHok «3PYYHA KAPTKA» aae MOXNMBICTb KnieHTy 34ilMcCHIOBaTU 3a UMM
paxyHKoM 6yab-siki po3paxyHKOBi onepauii B paMKax YMHHOMO 3aKOHOAABCTBA B TOMY YMC/i 3 BUKOPUCTAHHAM KOPMOPaTUBHOI MNAATHKHOI
KapTKu, WO BUMYCKAETbCA A0 AaHOro PaxyHKy. Pexum @yHkuioHyBaHHS PaxyHky «3PYYHA KAPTKA» BW3HAYa€TbCH YWMHHUM
3aKOHO/ABCTBOM YKpaiHu.

7.7. KnieHT 06C/TyroBYETHCS 3a AiOYMMM Ha MOMEHT HafaHHsi nocnyr Tapudamu, LWo 3a3HauyeHi B TapudbHOMY nakeTi skui
BKa3yeTbsl Y 3asBi NpO MNPUWEAHAHHS A0 YHiBepCasbHOro A0roBOpy MpW BiAKPUTTI MOTOYHOrO PaxyHKY 3 BWMYCKOM KOPropaTUBHUX
nnaTiXHUX kapTok «3PYYHA KAPTKA».

7.8. 3a kopucTyBaHHS kowTamu KnieHnTa, ski 3HaxoaaTbcst Ha PaxyHky «3PYYHA KAPTKA», BaHK HapaxOBYE MPOLEHTW B PO3Mipi,
3a3HayeHoMy B TapudHOMY MaKeTi, AKLO HapaxyBaHHS MpoLeHTIB nepeabayeHo TapudHUM NaKeToM.

7.9. Onepauii 33 PaxyHkoMm «3PYYHA KAPTKA», ski 3piiicHIOIOTbCS 663 BMKOPUCTaHHS KOPMOpaTMBHOI MNaTiKHOI KapTku,
BMKOHYIOTbCSl Y MOPSIAKY Ta Ha yMoBax sKi BW3HaueHix y Po3gini III gaHoro YHiBepcanbHoro porosopy. lpaBa, 060B's3ku Ta
BianoBiganbHicTb CTOpiH Npu 06cnyroByBaHHi PaxyHky «3PYYHA KAPTKA» Bu3HaueHi y Po3aini III gaHoro YHiBepcanbHOro 4orosopy.

7.10. Mopsiak nigknoyeHHst PaxyHky «3PYYHA KAPTKA» no CuCTeMM AMCTaHUIMHOrO 06CnyroByBaHHS «IHTepHeT-BaHk «icON
business» Bu3HauaeTbcst Po3ginom IV gaHoro YHiBepcansHoro gorosopy. MNpasa, 0608’a3ku, BignosiganbHicCTb CTOPiH Npy BUKOPUCTaHHI
CucTeMn ancTaHuimHoro obcnyroByBaHHs «IHTepHeT-baHk «icON business» BM3HaueHi B Po3aini IV aaHoro YHiBepcanbHOro Aorosopy.

7.11. Onepauii 3a PaxyHkoM «3PYYHA KAPTKA», npu BMKOHaHHI SIKMX BMKOPWCTOBYETLCS KOPNOPaTUBHA NMaTiKHA KapTka,
3[IMCHIObCS Y MOPSAKY Ta Ha YMOBaX, BU3HAYeHUX y Po3gini V gaHoro YHiBepcanbHOro [OroBopy, 3a BUKOUEHHMS N. 5.3.24 Posainy V
[aHoro YHiBepcanbHoro aorosopy. [paBa, 060B'si3kM Ta BignosiganbHicTb CTOpiH Npy MpoBeAeHi onepauiini 3 BUKOPUCTAHHSAM
KOpMNOpaTMBHOI NNATXKHOI KAPTKU BW3HaueHi y Po3aini V- aaHoro YHiBepcanbHOro AOrosopy.

7.12. MNopsigok 3MiHn Tapudis 3a PaxyHkoMm «3PYYHA KAPTKA» aHanoriyHuii nopsigky 3MiHv Tapudis, L0 BU3HAYeHUI ans
Tapudis Ha 06CnyroByBaHHsI €N1eKTPOHHUX NNATKHKX 3acobiB (MnaTkHOI KapTKu).

MpoueHTH 3a 3anuiukamu Ha PaxyHky«3PYYHA KAPTKA» HapaxoBYHOTbCS Ta CriiadvyloTbCs Y NOpsAKY BU3HAYEHOMY Anst PaxyHKy
Pozginom V paHoro YHiBepcanbHOro Aorosopy.

7.13. Mopsaok 3akputTs PaxyHky «3PYYHA KAPTKA» aHanoriyHui nopsaky 3akputTs PaxyHKy, WO BU3HaueHuin Pozginom V
[aHoro YHisecanbHOro oroBopy.

PO3A1/1 VIII. MOPSAAOK TA YMOBWU HAZJAHHSI BAHKOM MOCAYI IHTEPHET - EKBAPUHIY

Lledi po34gin perysioe B3aEMOBIAHOCHHM MK BaHKOM Ta TOproBLEM 3 MPOBEAEHHS /IATEXIB | PO3PaxXyHKIB 3a@ orepalismm, SKi
34iicHeri yepes Cavt ToprosBuys Mk TOproBuem Ta [epxarensamm 3 BukopucrarHsm K.

8.1. 3aranbHi NONIO)KEHHA

8.1.1. B nopsiaky Ta Ha yMoBax, BM3Ha4YeHUX AaHWM YHiBepcanbHWUM JoroBopoM, ToproBelb 3060B'A3yeTbes yepes CaiT
Toprosusi npuiiMaTi fo onnatu MK MnaTikHUX cucTeM, Nepenik Skux BU3HaYeHW y 3asiBi Npo NPUEAHaAHHS A0 YHIBEpcanibHOrO AOroBopy
npu HagaHHi baHkoM nocnyr IHTepHeT- ekBalpuHry (Jdoaatok N2 12.2. fo uboro YHiBepcanbHOro Aorosopy), a ExkBaip 3060B'A3y€eTbCst
3a6e3neunT NpOBEAEHHS pO3paxyHKiB 3a onepauisMu, ski 3AilicHeHi yepe3s CaliT Toprosusi Mk ToproBuem Ta [epxaTtensmu 3
BukopucTaHHamM MK (y pamkax po3giny VIII uporo YHiBepBanbHOro goroeopy, gani — Mocnyru).

8.1.2HapaHHs EkBalipoM Mocnyr 34iMCHIOETLCS 3 AOTPMMaHHSIM BUMOT 3aKOHOAABCTBa YkpaiHu, MpaBun nnaTbkHUX CUCTEM Ta
iHLIMX AOKYMEHTIB/pOo3nopsakeHb BUAAHHMX [NaTXHUMM CMCTEMaMK, @ TaKoX YMOB AQHOro YHiBepcasnbHOro 4OroBopy.

8.1.3. EkBalip 3abe3neuye iHdhopMauiiHy nigTpuMky ToproBusi 3 NWTaHb BMKOHAHHA [JaHOro YHiBepcanbHOro A0roBopy
yepe3 KoHTakT LleHTp.

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 41 3 108.
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8.2. MpaBa Ta 060B'A3ku CTOpiH

8.2.1. ExkBaiip 3060B’A3y€eTbCA:

8.2.1.1. 3abe3neunTn UinopgoboBe npoBeaeHHs ABTOpM3alii B pexxuMi peanbHoro Yacy (On-line ABTopu3alito) onepauii 3
BUKOpUCTaHHsM MK, wo 3aiicHoloTeCa epxaTensmm yepes Cant Toprosus.

8.2.1.2. 3pi1cHIOBaT Nepekas rpoLLIOBMX KOLITIB MO onepawisaM, Wo 3AiNCHIoTLCS AepxatensaMn 3 BUKopuctaHHaM MK Ha
CaiTi ToproBus 3a BupaxyBaHHsIM KoMicii Eksalipa, 3a6oproeaHocTi Toprosusi nepes baHkoM 3a iHWKMMK AoroBopaMm (SIKLLO nepeabayeHo
B 3asiBi/3MiHax 4o 3asBu), Ha paxyHOK ToproBus abo iHLWKI paxyHOK, Ha yMOBaX, 3a3HaueHuX B Y 3asiBi/3MiHax 4o 3asBu Npo NpUeaHaHHS
A0 YHiBepcanbHOro A0roBopy mpu HajfaHHi bankoM mocyr [HTepHeT- ekBalipuHTy , Y BantoTi YKpaiHu Ta B TEPMiH BNPOAOBX HAaCTYNHOro
po60o40ro AHS 3 MOMEHTY 3fiMCHEHHS onepauil

8.2.1.3. HapasaTu TOprosulo LWOAEHHO B €NeKTPOHHOMY BUMSAAI 3BiT 3@ NPOBEAEHVMMM Ta BiAWKOAOBAHUMYK onepauismu 3
iHdopMaLlieto npo cyMy onepalii Ta cyMy komicii EkBalipa Ha eneKTpOHHY CKPUHbKY Ta A0AATKOBI 3BiTW y Bianosigb Ha 3anuT Toprosus
3a HeobxigHui nepiog (Micsiub abo kBapTan) .

8.2.1.4. VY Bunaaky NMpuNUHEHHsA/TVMYACOBOrO NPUNMHEHHS NpuiiMaHHs MK yepe3 CaiiT Toprosus NOBiAOMNAATM TOprosus
3 AHS (haKTUYHOIO NPU3YNUHEHHS.

8.2.1.5. [puitMaTi yyacTb y po3cnifyBaHHi haKTiB WaxpaicTBa Npy NpoBeAeHHiI onepaLiii 3 BukopuctanHam MK uepes Cailt
Toprosus.

8.2.2, ExkBaiip Ma€ npaBo:

8.2.2.1  OtpumyBaTu Big Toprosus, Yy CTPOK, nepeabaveHunii UMM YHiBepcasibHMM [OroBOpOM, Ta NepeBipsTh iHcdbopMallito |,
HeobxiaHy B MeXax AaHoro YHisepcanbHOro Aorosopy.

8.2.2.2. Bumaratv BiA TOproBuUsi MOBEPHEHHS CYMW KOLITIB, Y CTPOK nepeabayeHwid uuM YHiBepcanbHUM [OroBOPOM, Y

HaCTyMHWX BUMaaKax:

e CyMU, cnmcaHi 3 EkBaiipa 3a posnopsimkeHHsiMu MIC/HMNC abo 6aHKiB-eMITEHTIB 3a onepauisMu, 3AilicHeHMMU Ha CaWTi
Toprosus 3 BukopuctaHHam MK;

e cymu, Lo 6ynn NoBTOpHO abo MOMMIIKOBO 3apaxoBaHi Ha paxyHok Toprosus;

e cymMu 3a HepilicHuMm onepauismu;

e MOBHI CyMW KpeaMTOBMX 3apaxyBaHb, LU0 € pe3ynbTaToM orepaLiii 3 NoOBEpHEHHS KOWTIB (KpeauTyBaHHS! paxyHka BrnacHuka
paxyHKy B pe3ynbTaTi MOMUIKOBUX onepaLiit abo onepaliit, Lo BUHUKIN He 3 BUHW BNacHUKa paxyHKy);

e CyMU, cnucaHi 3 ExBaiipa 3a po3nopamkeHHaMu MIMC/HMC, ak wrpacdu MMNC/HCM, HaknageHi Ha EkBalipa mo onepaduisM,
3ailicHeHuM Ha CaitTi Toprosus.

8.2.2.3 CaMOCTIlMHO YyTpUMyBaTM1 KOLUTM 3riAHO NYHKTY 8.2.2.2. 3 BiAWwKoAyBaHHS TOProBLIO 3a NOTOYHMMK OnepaLlisMu.

8.2.2.4. 3a pesynbTaTaMy MOHITOPMHIY abo B pasi MacoBOrO OCKapXKeHHsI MAaTbkHWMX onepauiit [epxaTtensmu, baHkamu-
eMiTeHTamu Ta/abo MIMC/HMC:

e HarnpasuT TOProBLIO NNCbMOBI 3aCTEPEXEHHS LLOAO BUSIBIIEHNX MOPYLLEHD;

o TEPMIHOBO MPU3YNUHUTK, OBMEXMTU @60 MOBHICTIO MPUMMHATY NPOBEAEHHS aBTOpM3aLlii onepauiii yepe3 CaidT Toprosusi.

8.2.2.5 [IpoBoauT nepeBipky CaiiTy ToproBusi Ta MoHiTOpuHr onepauiit 3 MK Ha CanTi ToproBus 3 METOK 3iNCHEHHS
KOHTPOJIIO 32 AOTPMMaHHSM TOpProBUEM MOSIOXEHb LibOro YHiBepcanbHoro gorosopy Ta/abo npaswun MMC/HMC.

8.2.2.6 BvMaraTu BHeceHHs 3MiH 0 CaliTy ToproBLs 3 METOI YCYHEHHS! MOpYLLEHb LibOro YHIBepcasibHOro AoroBopy Ta/ato
npasun MMC/HMC.

8.2.2.7 BcTaHoBMOBaTM NiMiTM Ha NpoBeaeHHs onepauii 3 MK Ha Caiiti ToproBusi Ans rnonepemkeHHs NPOBEAEHHS
LIaXpaicbKux onepadin.

8.2.2.8 Posipsatt [oroBip IHTEpHET-eKBalipuHry Yy BUMaAKy BiOMOBM TOproBuUs HajaTW HeobXigHi AOKYMeHTU Ta
iHdopMaLito, abo NMpu HaBMUCHOMY HadaHHi HenpaeauBWX BigoMocTell npo cebe, nonepeaHbO NOBiAOMMBLUM Toprosus Npo AaTy
po3ipBaHHsl, He Mi3Hile Hixk 3a 3 (Tpu) poboumnx aHi.

8.2.29 IHiuitoBaTV 3MiHy TapudiB 3a onepauisiM1 Mo HafaHHIO NMOCITYr iIHTEPHET-eKBaPUHIY, NOBIZOMWBLUM NMPO Lie Toprosus
He ni3Hiwe Hixx 33 10 (aecaTb) KaneHaapHUX AHIB A0 AaTV NOYaTKY Aji HoBUx Tapudis. Hosi Tapudu BCTynatoTb B cuy NiCNs NiANMCaHHS
CTopoHaMu BianoBigHMX 3MiH A0 3asiB1 Npo NpUEAHAHHS A0 YHiBEpCanbHOro A0roBopy Npu HaaaHHI BaHkoM nocnyr IHTepHET-eKkBalpUHry
(Aopatok N2 12.3. fo LpOro YHiBepcanbHOro Aorosopy).

8.2.2,10 be3 xoaHMX 0bMexeHb Ta NMONEepeaHbOro Y3roAKeHHs HagaBaTu iHdopMauilo yneHaM MnaTikHUX CUCTeM, B TOMY
umcni 3acobamm cepsicy Exchange-Online, Npo 6yab-ski HE3aKOHHI UM Hey3roakeHi 3 EKkBalipoM fii 3 BUKopucTaHHaM MK ans npunmMHeHHs
4m 3ano6iraHHs MOX/IMBKM LUAXPANCbKUM onepaLisM.

8.2.2.11 BuMaraTi po3MillleHHs rapaHTiiHOro Aeno3uTy B pasi 34ilcCHeHHs1 TOproBLEM BMCOKOPU3UKOBOI (Ha po3cya Exsaiipa)
ZisinbHocTi. KpuTepii, 3a SKMMK AiSnbHICTb BUSHAETLCS BUCOKOPU3MKOBOIO, BU3HAYaKOTLCS Ta 3aCTOCOBYHOTLCS BaHkOM caMocTiliHO. Po3Mip
rapaHTiMHOro Aeno3nTy Ta TEPMiH MOro PO3MiLLEHHS BU3HaYatoTbCst BaHKoM.

8.2.2.12 ButpebyBat y ToproBusi (0cobu, npeactaBHMKa TOProBuUS) AOKYMEHTW i BiAOMOCTI, HeobxigHi ans 3AiNCHEHHs
ineHTUdiKauii Ta/abo Bepudikauii (B TOMy 4MCNi BCTAHOBMEHHS iaeHTUdIKAUIMHMX AaHWMX KiHUEBUX 6eHediuiapHUX BnacHuKiB
(KOHTpONepiB) Ta AOKYMEHTW, WO NIATBEPMKYIOTb HAsIBHICTb CTPYKTYpW BRAAcHOCTI TOproBusi), aHanisy Ta BusBNEHHS (iHaHCOBMX
onepauii, Wwo niansraTb hiHaHCOBOMY MOHITOPUHTY, Ta iHLWI NnepeabayeHi 3aKOHOAABCTBOM AOKYMEHTU Ta BiAOMOCTI, siki BUTpebye BaHk
3 METOI0 BUKOHAHHS BUMOT 3aKOHOAABCTBA, SIKe Peryntoe BiAHOCMHM y cdepi 3anobiraHHs neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXXaHNX
3/104YMHHUM LUAAXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBaHHIO PO3MOBCIOAKEHHS 36pOi MAaCOBOr0 3HULLEHHS.

8.2.2.13 3ynuHuTK 3gilicHeHHs1 biHaHcoBOi (chiHaHcoBMX) onepauii (onepauiit), ska (ski) MiCTUTb (MICTATb) O3HaKM,
nepepbayeHi crattamm 20 Ta/abo 21 3akoHy YkpaiHu «[po 3anobiraHHs Ta NpoTuailo neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXaHMX
3/104YMHHMM LUNAXOM, (DiHAHCYBaHHIO Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOAKEHHS 36pOi MacoBOro 3HWLLEHHS», Ta/abo diHaHCoBI
onepaLii i3 3apaxyBaHHsI UM CNUCaHHS KOLLTIB, WO BiabyBa€eTbCs B pe3ynbTaTi Ail, SKi MICTSTb 03HAKW BUMHEHHS 3I04MHY, BUSHAUYEHOr O
KpvMiHanbHUM KoAeKcoM YKpaiHu.

8.2.2,.14 BigmoBuTMCS BiA NpoBeaeHHs (iHaHCOBOI onepauii y Bunagkax nepeabadeHnx cT.15 3akoHy Ykpaitu «[Mpo
3anobiraHHa Ta npoTudito neranisaudii (BiAMMBAHHIO) [AOXOAIB, OAEPXaHUX 3MI0YMHHUM LWASXOM, (iHaHCYBaHHIO TepopusMy Ta
(biHaHCyBaHHIO pO3MOBCIOMKEHHS 36P0i MaCOBOr0O 3HULLEHHS».

8.2.2.15 BigMOBMTMCS BiA BCTAHOBNEHHS (MiATPUMaHHS) AiNOBMX BiAHOCMH (Y TOMY YMCNi LINSXOM PO3ipBaHHS AinoBMX
BiAHOCMH) abo npoBeaeHHs1 (iHAHCOBOI onepauii y pasi HeHagaHHs ToproBueM HeobxigHWX Ans BUBYEHHsS TOProBus AOKYMEHTIB M
BiloMOCTel abo BCTaHOBNEHHS! TOProBLIO HEMPUNHSITHO BMCOKOIO PU3MKY 3a pe3y/ibTaTaMu OLHKM UM NMepeoLliHKv pU3MKY.

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 42 3 108.
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8.2.2,16 BigmoBuTKCA BiA NpoBefeHHs (hiHaHCOBOI onepauil y pasi HeHajaHHs ToproBueM 3a 3anuToM BaHKy AOKYMeHTIB,
HafaHHs/nepeBipKka KX nepes 3aAiMCHEHHAM hiHaHCOBOI onepaLlii BUMaraeTbCsl YUWHHWUM 3aKOHOAABCTBOM Ta/abo HOPMATUBHUMI aKTaMu
HBY.

8.2.3. Toproseub 3060B'AA3yeTbCA:

8.2.3.1. [loTpuMyBaTMCS NOMOXEHb LbOro YHiBepcanbHoro agorosopy Ta npasun MMC/HIMC.

8.2.3.2 MpuiMaTty MK nuwwe 3 MeToto onniaTti ToBapie/pobiT/nocnyr Toproeus BiAMNOBIAHO A0 BMAY AisnbHOCTI TOProBus, Lo
3a3HayeHunii B 3asiBi Npo NpUeAHaHHS [0 YHiBEpCanbHOro AOroBOPY npu HajaHHi BankoM mocyr IHTepHeT- eKBalipuHry.

8.2.3.3 3abe3neunTy HasiBHICTb Ha CaliTi Toprosus noroTuniB MnaTixHux cucteMm, MK skux npuiMaloTbcs TOProBUEM [0
onnaTu, noroTunie NnaTxHMX nporpam «Verified by Visa» Ta «MasterCard Secure Code», a Takox iHdopMauii npo:

(a) ToBap/poboTy/nocnyry, WO peanisyeTbCsl/BUKOHYETHCS/NPONOHYETLCS TOProBLEM;

(6) nopsipok noBepHeHHs epxatento MK KowTiB y BUNaaKy NoBepHEHHS HUM ToBapy abo BiAMOBM Bif BUKOHAHHS pobiT/nocnyr,
BapTIiCTb sIkMX Byna onnayeHa 3 BUKkopucTaHHAM MK yepes CaiT Toprosus;

() nopsipok oTpuMaHHs Jepxatensmu MK Bignosigel Ha Npo6ieMHi NUTaHHS Ta AOMOMOrM Yy 3AiiCHeHi onnaTtu ToBapy/po6oti/
nocnyru Toprosusi 3 BUkopuctaHHsiM MK yepes Caiit Toprosus (HoMepu TenedoHiB, aipecn eneKTPOHHOI MOLITH TOLLO);

(r) BapTiCTb TOBapy/BUKOHaHHS pobiT/HaaaHHS NMOCNYr Y HalioHanbHil BantoTi YKpaiHu;

(r") nopsipok AOCTaBKW TOBapy/BMKOHaHHS pobiT/HadaHHs Nocnyr;

() micuesHaxomkeHHs TOProBLsi, MOro KOHTaKTHY iHdopMaLlito;

(e) noniTuKy Hepo3ronoLeHHs AaHux npo Aepxatenis Ta MK;

(€) HasBHICTb 3axucTy AaHux MK npu 3ailicHeHHI onepalii 3 Tl BUKOPUCTaHHSIM B Mepexi IHTepHeT.

8.2.34 be3yMOBHO BMKOHYBaTW BMMOIMW 3aKOHOAABCTBA YKpaiHM, AaHOro YHiBepcanbHOro forosopy, [MpaBun nnaTikHUX
CUCTEM, a TakoX BUMOrM EkBalipa, y TOMy YMCITi BUMOTU, SIKi FPYHTYIOTBCSt HA JOKYMEHTaX/po3nopsimkeHHsIX, OTpUMaHux ExsaiipoMm Bia
MnaTikHuUx cncrem.

8.2.3.5. BukopucToBYBaTM ANl 3AIMCHEHHS Yepe3 CalT Toprosus onepauiin 3 BuKOpUCTaHHsM MK nuwe TexHonorito
NpoBeAEeHHs NaTexiB, sika A03BOSeHa UMM YHiBepcanbHUM AOrOBOPOM, @ TakoX Criocobu B3aemogii 3 cuctemamu Ekalipa, npoTtokonu
Ta cneumdikauii, WO nonepeaHbo y3roakeHi 3 EkBaipoM.

8.2.3.6. [lo 3gilicHeHHs1 onepauii 3 BMKopuCTaHHSM K uyepe3 Calt ToproBus (@ TakoX A0 HajaHHs MOC/TYrv/BUKOHHS
pobiT/BiaNpaBKu/BiABaHTaXKEHHS TOBapy), oAepxyBaT Koa aBTopuv3auii BUKTIOYHO Yepe3 MMnaThkHWUI cepBep BWU3Ha4eHoi EkBalipoM
MpouecnHroBoi ycTaHoBW. ToproeeLb He Mae npasa 3BepTaTvcs 3a Kogom asTopusadii 40 iHWKMX NNaThKHUX LEeHTPIB Ta aKepen.

8.2.3.7. He nigBuwyBaTM LUiHY Ha ToBap/poboTy/noCnyry, SKWO onfata BapTOCTi Takoro ToBapy/poboTu/mocnyru
3AiMCHIOETbCS [epxkaTeneM 6e3roTiBKOBMM LLUISXOM 3a AornoMoroto MK, a He roTiBKoto.

8.2.3.8. 3pilcHioBaTU onepaLito 3 BUKOpUCTaHHAM MK Ha NMOBHY CyMy MOKYTKW/BUKOHaHHS pobiT/HaaaHHS Nocnyru, BKIYaTv
[0 Hei BCi HeobxigHi nogaTky, nnaTexi, KoMmicii Ta iHwe.

8.2.3.9. 36epiratv B TaeMHuUi iHdopMauito woao TexHonorii npoBeAeHHs nnatexis, aaHux npo Aepxatens MK, aaHui MK
[Oepxatenis (Homep MK, cTpok aii MK, Mpi3euila Ta iM'a Jepxatens, Kog CVV2/CVC2), naponi AepxaTenis MK ans kopuctyBaHHs CaiTom
ToproBus Towwo, 3a6e3neunTn 3axMCT Ta HEepO3rofioLEHHs Takoi iHdopMauii 6e3 3rogu Eksaiipa. 3abe3neunTn BUKOPUCTAHHS LiEl
iHdbopmauii BukmouHo Toprosuem/npauiBHMKamMn TOpProBus, SIKUM BOHa HeobXigHa ANS BMKOHAHHS CBOiX Cy60BMX/nocagoBux
060B's3KiB Ta 3a YMOBU HafaHHs TakuMm ToprosueM/ npauiBHMKamMu Toproeus 3060B'3aHb MNP0 3aXMCT Ta HEPO3ro/oLWeHHs iHdbopMaLlii,
ska iM cTana Bigoma npu obcnyrosysaHHi MK depxatens.

8.2.3.10. He konitoBatn peksianTy K Ta He BHOCUTK MOBHOrO HoMepa MK ao 0bnikoBux KHWUr Ta/abo A0 enekTpoHHMX 6a3
[aHuX, KOMM'toTepHUX nporpaM ToprosLs TOLO.

8.2.3.11. 3pilicHioBaTK 36epexeHHs BCIEl HasiBHOI iHopMaLlii/ AOKYMEHTIB, MOB's3aHOI/UX 3i 3aiicHeHNMM Yepes CainT Toprosus
onepavisiMu 3 BUKOpUCTaHHsAM MK npoTsroM He MeHLwwe 20 (ABaausT!) KaneHAapHUX MICALiB 3 MOMEHTY 34iMCHEHHS onepauilt 3 MK yepes
CaiiT Toprosusi.

8.2.3.12. KOHTpO/IOBaTU HAAXOMKEHHS MATEXIB i, Y pa3i BUSBNEHHS 3a60proBaHOCTi, HeraHoO MpoiHhopMyBaTU MNpo Le
EkBaltpa.

8.2.3.13. [1cbMoBO noBigoMnsTM EkBalipa Npo 3MiHy CBOEI NOWTOBOI Ta/abo enekTpPOHHOI agpecy, 6aHKIBCbKMX PeKBI3UTIB,
OpraHi3auiiHo-nNpaBoBoi (OPMM UM MiCLEE3HAXOMKEHHS], MPUMHSATTS PiLIEHHS NP0 MPUMNWMHEHHS], MOPYLLEHHS CNpaBuM Npo 6aHKPyTCTBO, He
nisHiwe 5 (N'aTn) kaneHAapHWX AHIB 3 MOMEHTY BBEAEHHS B Ail0 3a3HauyeHux 3MiH. [Jo Aatv oTpuMaHHa BaHkom BignosigHoOro
MOBIZOMEHHS, OCTaHHi BiAOMi BaHKy MOLUTOBa, eNeKTPOHHa aapecy, 6aHKIBCbKI peKBI3UTK, opraHisaLiiiHo-npaBoBoi popMa ToprosLs UM
0ro MicLe3HaxXOMKEHHS BBaXKAOTbCS UMHHMMM, Ta BaHK BUKOPUCTOBYE iX Mif YaC BUKOHAHHS AAHOr0 YHiBepcaibHOro 40roBopy.

8.2.3.14. TosepHyTV rpowosi kowTu aepxatento MK, B pasi NoBepHEHHsS TOBapy/He HaAaHHS MOCNyri/BUKOHaHHS PobiT,
BUK/TIOYHO Ha HoMep MK, 3 skoi paHille 6yna 3ailicHeHa onnaTa 3a AaHUM ToBap/nocnyry/poboTy Towo. 3abopoHEHO NOBEPTATH MPOLLIOBI
KOLITW rOTiBKO, SIKWO OnjaTa 3a BignoBigHMi ToBap/nocnyry/po6oty 6yna 3gilicHeHa 3a gornomoroto MK, 3a6opoHeHo nmoBepTaTy
rpOLLOBI KOLWTK Ha HoMep MK, Lo BiApi3HAETLCA Big HoMepy MK, 3 sikoi 6yna 3ailicHeHa BignoBigHa onsiaTa, 6e3 NonepeaHboro Y3romKeHHS
3 ExBalipom.

8.2.3.15. Ticnsa oaep»aHHs Bia EkBaiipa NMCbMOBOro NOBIAOMIIEHHS! MPO TUMYACOBE NpPU3YMNMHEHHS NpuiMaHHs MK yepes Cait
ToproBsusi onpuIOAHUTY iHdOPMaLilo NPo TMMYacoBe NpU3YNUHEHHs! NpuiioMy MK WAsxoM po3MilleHHs il B AOCTYNHOMY Micui Ha CaiTi
ToproBusi ans sicHoro cnpuiHaTTS Oepxatenamu MK,

8.2.3.16. He noaaBaTu cBifOMO Y po3paxyHok Ao Exksaiipa:

o He3aKOHHi onepaLlii, abo Taki onepadii, Ipo siki Toproseub NOBUHEH ByB 3HATH, LLO BOHN € HE3AKOHHWMM, 3TiAHO 3aCTOCOBHOIO
3akoHoAaBcTBa abo npasun BignosiaHoi MMNC/HIMC;

e orepaLii, 3a IKUM He HagiNLWLIo NO3UTUBHOI aBTOpM3aLli;

o onepaLii, ki 6yno ckacoBaHo [lepxatenem, Ta/abo 3a sikumn [lepxatento He 6yno HagaHo ToBapu, poboTu abo nocnyru.

8.2.3.17. [otpumyBaTucb BUMOr cTaHaapTy Payment Card Industry Data Security Standard (PCI DSS) Ta TexHonorii 3D Secure
(po3MilLeHi Ha caiiTe www.pcisecuritystandards.org).

8.2.3.18. Mpu BUKOpUCTaHHI cepBicy Apple Pay poTtpumyBaTucb YMOB Ta npaBun  (po3MilleHi Ha  cauTi
https://developer.apple.com/terms/apple-pay-web) Ta BWKOHyBaTM OBMeEXeHHsSI BCTaHOBNEHHI Apple Pay (po3MilleHHi Ha caiTi
https://developer.apple.com/apple-pay/acceptable-use-guidelines-for-websites).

8.2.3.19. BHectu 3miHu go Caiity TOproBusi 3 METOK YCyHEHHsI MOpyLUeHb LbOro YHiBepcanbHOro AoroBopy Ta/abo npasun
MMC/HMC npoTarom 3 (TpbOX) KaneHAapHWUX AHIB BiA AaTW OTPMMaHHS NoBiAOMNEHHS Bif EkBaiipa Npo HeobXiaHICTb BHECEHHS 3MiH.

8.2.3.20. Hapati AOKYMeHTW i BiAOMOCTi, HeobxigHi Ans 3piicHeHHs ineHTUdikauii Ta/abo Bepudikauii (B ToMy uwmcni
BCTAQHOBNEHHS iaeHTUdIKaUIMHMX AaHWX KiIHLEBUX 6eHediliapHUX BNACHWKIB (KOHTPONEpIB) Ta AOKYMEHTH, WO NiATBEPAXKYIOTh HAsIBHICTb

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 43 3 108.


http://www.pcisecuritystandards.org/
https://developer.apple.com/terms/apple-pay-web
https://developer.apple.com/apple-pay/acceptable-use-guidelines-for-websites

c c o N c o R D AKIIOHEPHE TOBAPUCTBO «AKIIOHEPHU KOMEPIIMHUA BAHK «KOHKOP/I»

CTPYKTYpU BnacHocTi Toprosus), aHanisy Ta BWsIBMIeHHs1 ¢iHaHCOBMX onepauii, Lo nignsraloTe (iHaHCOBOMY MOHITOPWHIY, Ta iHLWi
nepeabayeHi 3aKOHOAABCTBOM [JOKYMEHTW Ta BiAOMOCTI, ki BUTpebye baHK 3 METOI BMKOHaHHSA BMMOI 3aKOHOAABCTBA, SIKE PErysioe
BiAHOCMHM y cepi 3anobiraHHs neranizauii (BiAMMBaAHHIO) AOXOAIB, OAEPXaHMX 3/I0YMHHUM LLSXOM, (hiHAHCYBaHHIO Tepopu3My Ta
(piHaHCyBaHHIO PO3MOBCIOAKEHHS 36pOi MacoBOr0O 3HULLEHHS.
8.2.3.21. Hagatn Ao baHKy HaneXHWM 4YMHOM 3aBipeHi Konii AOKyMeHTiB Ta/abo BiAOMOCTi Mpo 3MiHy iHdopMaLii (3MiHK
MiCLIe3HaXOKEHHS, YHECEHHS 3MiH A0 YCTaHOBYMX AOKYMEHTIB, 3aKiHYEHHSI CTPOKY (MPUMMUHEHHSA) Aii, BTPATU YMHHOCTI YU BU3HAHHS
HeadiiCHUMM NnofaHuX JOKYMEHTIB Ta iH..), WO HaaaBanacs baHky, y TOMy uMcni Wwopao KiHueBux 6GeHediliapHuX BlacHUKIB (KOHTponepis),
NPOTAroM AecaTi poboumx AHIB i3 AHS HAaCTaHHs nogii.
8.2.3.22. He BeCTM HE3AKOHHY AisNbHICTb Ta He npuiiMaTy MK Ans onnat HacTynHUX ToBapiB, pobiT, nocnyr: doTorpadii,
Bigeo306paxeHHs, MynbTdinbMu, cumynauii (BiaTBOpeHHs), abo iHWa ayaioBidyanbHa Npoaykuis, avtaya nopHorpadis; ToBapis, WO
nponarytoTb 300¢iNbHi BiAHOCUHM, HACUNBCTBO Ta HEHABUCTb, 36O, KOMill OpUriHaNbHWUX NPOAYKTIB, L0 BUKOHAHI CTOPOHHIM BUPOGHWKOM
6e3 BiAnNoBiAHOI NiLEeH3sIi Big opuriHanbHOro BUPOBHMKA, CKOPT-MOCAYr Ta NOCNYr iHLOro CeKCyanbHOro XapakTepy, OHMNanH-reMoniHry,
HapKOTUYHMX Ta NCUXOTPOMHUX NpenapaTiB, NPoAaX AepXKaBHUX AOKYMEHTIB abo noceig4eHb 0cobu, onuioHuis (biHapHux, FOREX, Ta Ha
KpinToBanioTy), KpuntoBanioTh (Kyniens, obMiH) Ta iHWWX BWAIB AISNBHOCTI, SKi 3aBOpOHEHI YWHHMM 3aKOHOAABCTBOM YKpaiHM Ta
npasunamm MMC/HMC.
8.2.3.23. 3axuwaty iHdopMauito npo aepxatens MK 4oTpUMYyOUNCb HACTYMHUX CTaHAapTIB:
—  BCTaHOBJIEHHS YacOBOro NiMIiTy Ans ceaHcy Ha Canti Toprosus;
— He HagaeaTu AOCTYMN KOPUCTyBady A0 CEKPeTHOI iHdopMaLlii, SKLO KOpUCTYBay MOMWUAMBCS TPW pasu nif vac cnpobu
peecTpadii;
—  BCTaHOBMEHHS 3acobiB 6e3neku ans 3anobiraHHsa AocTyny Ao naponis aepxatenis MK 6e3 aBTopusaii;
— HajaHHSA NOBHOBAXEHb AN BiAHOB/IEHHS Naposis;
—  BMMYCK TMMYacoBWUX Napornis;
— rapaHTyBaHHSs AOCTyny Ao iHdopmauii AepxaTens MK Tinbkn aBTOpU30BaHUM KOPUCTyBadaM;
— He 36epiratv y CBOIX CMCTEMaxX MOBHWI HOMep, TepMiH Aii Ta iHwWi pekBianTh MK, HeobXiaHi Ans 34IMCHEHHS onnaTh 3a
ponomoroto MK, nicns 3aBeplueHHs npouecy asTopu3adlii 3a onepadieto 3 MK.
8.2.3.24. [otpumysaTtucb npasun Ta Bumor MMC/HMNC woao: BUKOPUCTaHHS TOProBMX 3HAKIB, BNAaCHUKOM SIKMX € BiAnoOBiAHA
MMC/HMNC, npuitomy MK MMC/HMC, ynpaBniHHs pu3vkamMu, o6pobku onepauiii Ta BUKOPUCTaHHS Gyab-sKvMX NPOAYKTiB, MporpaMm Ta
cepsicis MMNC/HMC.
8.2.3.25. be3 nonepeaHboro NoromkeHHs i3 baHkoM He npuiiMaTu MK ans onnatv HaCTynHNX TOBapiB, pobiT, nocnyr:
Nikapcbki 3acobu Ta 6ionoriyHo-aKkTUBHI fo6aBkM (IHTEpHET-anTeKky Ta AOBIAKOBI CalTH |HTepHeT-anTeK),
— npojax ToBapiB, pobiT abo nocnyr WSXoM MpsMUX TenedoHHUX KOHTAKTIB 3 NOTeHUiiHUMM Mokynusamu (BUXigHWIA
TeneMapKeTUHr).
—  OHNAMH-Ka3WHO, NOTepei, MPUIAOM CTaBOK, Mapi TOLLO;
—  OHMalH-MarasuHu i3 Npoaaxy TIOTIOHOBKX BUPOGIB, ankoronto;
—  KoMM'loTepHi Mepexi Ta iHdopMauiiiHi nocnyry, BkoYaloun GainoobMiHHI pecypcu, eneKTPOHHI [OWKM OrofioLleHb,
NOCIYr1 XOCTIHIYy Be6-CalTiB Ta €NeKTPOHHOI MOLITU.
8.2.3.26. 3a ymMoBM NOrofkeHHs i3 baHkoM npoaaxy ToBapis, pobiT, mocnyr, 3a3HadeHnx y n.8.2.3.24. uboro YHisepcanbHOro
[OroBopy, cnnatuTty baHKy BapTicTb peecTpauii Toprosus y BianosiaHvx MMC/HMC, MK sakux nnaHyeTbCs NpuitMaTi 4o cnnatu.
8.24. Toproseub Ma€ NpaBo:
8.2.4.1. Bumaratu Big ExkBalipy 3a6e3neyeHHs:
¢ Linofo6oBoro npoBeaeHHst ABTopuM3aLlii onepauil, 34iicHioBaHUX 3 BUKopucTaHHsM MK Ha CaiiTi Toprosus;
e CBOEYACHOrO NPOBEAEHHS PO3paxyHKIB 3a onepaLisMu, ki 3ailicHeHi yepes CaiT Toprosus Mik ToproBueM Ta [epxaTensMu 3
BMKopucTaHHaM MK 3rigHo 40 YMOB LibOro YHiBepcasibHOro jorosopy;
e OTPUMaHHSI BUMMUCOK (3BITiB) 3a NpoBeaeHnMM onepadismu 3 MK;
® OTPUMAHHS HEOBXIAHWX AN1s 3AIUCHEHHS onepaLil 3 BUKOpPUCTaHHSM MK iHCTPYKTUBHUX Ta iHopMaLiiiHMX MaTepianis.
8.2.4.2. BigMoBMTUCA Bip 3hilicHeHHs yepe3 CaiT ToproBus onepauii 3 BUKOpUCTaHHAM MK B HAaCTyNMHKUX BUMaaKax:
o 3aKiH4eHHs cTpoky Aii MK;
o HeMOoXnM1BOCTI BUKOHAHHS ABTOpM3aLlii Y 3B'A3Ky 3 TEXHIYHUMU NPUYMHAMK;
o B iHWKX BUNaaKax 3rigHO 3aKOHOAABCTBa YKpaiHu Ta MpaBun NNaTiKHUX CUCTEM.

8.3. Po3paxyHku 3a onepauii, 3ailicHeHi 3 BukopucraHHam MK.

8.3.1. Po3paxyHku Mix EkBaiipom Ta ToproBuem 3a 3pilicHeHi uepe3 Cait Toprosusi onepauii 3 BukopucTaHHsaM MK
NPOBOASTLCS BUK/IIOYHO B HaUioHanbHiM BantoTi YkpaiHv Ha niactasi daiinis.

8.3.2. ExkBalip 34i1McHIOE Nepekas Ha PaxyHok TOproBus KOWTIB B CyMi, sIka BU3HAYAETbCS SIK Pi3HMLS MiX 3arasibHO CyMOto
onepauii, 3aiicHeHnx depxatensamm 3 BukopuctaHHsaM MK yepes CaiiT ToproBus Ta Cymoto KoMicii EkBalipa BignoBigHo Ao 3asiev npo
NPpUEAHAHHA [0 YHiBepcanbHOro [OroBopy mnpu HajgaHHi bankom mocnyr IHrepHer- exBaiipuHry, pasoM 3  CyMOIO
HepiicHux/Waxpaiicbknx/Kpeautosux onepadwili B nepLunii poboumii AeHb Micns 34iicHeHHs onepalii 3 BUkopucTtaHHsam MK.

8.3.3. BianosiagHo o MMpasBun nnaTikHUX cucTeM Ta/abo y 3B'A3KY 3 BMKOHAHHAM LbOro YHiBepcanbHOro LOroeopy, 3
ToproBusi MOXYTb 6YTW CTArHYTI KOLITK B CyMaXx 3AIMCHEHNX , Y TOMy unchi LLlaxpaiicbkux onepauii, HegiicHux onepauii Ta KpeamToBux
onepauin.

3a3HaueHi KowTK cnucytoTbest MnaTixHUMKM cucTeMamn 3 EkBalipa Ta noBuHHI 6yTu BigwkoaosaHi Exsaiipy Toprouem Ta/abo
cTsaryloTbes 3 ToproBus 6e3nocepeaHbo EkBalipoM Ha kopucTb JepxaTenis MK-knieHTiB EkBalipa (6e3 yyacTi MnaTikHux cuctem).

ToproBeLb 3060B'93yETbCSA CNNATUTH/BIALLKOAYBAaTU Ha KOPUCTb EKBalipa CyMM KOLUTIB 3@ 3a3HayeHMMK onepauismi. Y BUnaaky
HeAOCTaTHOCTI/BiACYTHOCTI KOWTIB Ha paXyHKy/paxyHKax Afisl BUKOHaHHS MaTKHUX 3060B'si3aHb TOProBUS OCTaHHiM 3060B'A3aHui
NpoTAroM TpboX 6aHKIBCbKMX AHIB 3 MOMEHTY mnpea’sBneHHst EkBaipoM BUMOMM MOMOBHUTM PaxyHOK/paxyHKW CYMOIO, AOCTaTHLOWO ANs
BMKOHAHHS MNaThKHUX 3060B'A3aHb 32 UMM YHiBepcanbHUM AOrOBOPOM.

8.3.4. 3 MeTol BWKOHaHHS ToproBueM CBOiX 3060B'A3aHb nepes EkBaiipoM, Bu3HaueHUX MNyHkToM 8.3.3. uUbOro
YHiBepcanbHoro porosopy, ToproBeub Haga€e EkBaiipy npaBo yTpuMyBaTM Ha kOpucTb EkBalpa rpoLlloBi KOWTM B pO3Mipi Takux
3060B'a3aHb (abo B Cymax, ekBiBaneHTHUX iX PO3Mipy) i3 CyM, LLO HanexaTb A0 nepepaxyBaHHS Ha KOPUCTb TOProsus 3riAHO 3 NYHKTOM
8.3.2. uboro YHiBepcanbHOro AoroBopy, a y BMMaAKy iX BiacyTHOCTI, abo HegocTaTHOCTI, ToproBeLb 3060B'Si3aHUIA HEranHo, ane He
nisHiwe 5 (n'aTn) poboumx AHIB MiCns OTPUMaHHS BiAMoBIAHOI MMCbMOBOI BUMOrM EkBalipa, cnnatuTi Ha kopucTb ExBalipa 3a3HaueHi y
LIbOMY MYHKTi KOLWITW.

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 44 3 108.
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3a3HaveHe y UboMy NMyHKTi NpaBo EkBaiipa yTpMMyBaTK Ha CBOKO KOPWUCTb FPOLLOBI KOLUTU B pO3Mipi 3060B'si3aHb TOproBus i3 CyM,
IO HanexaTb A0 MepepaxyBaHHs Ha KOpUCTb ToproBus, He € 060B'A3koM EkBalipa Ta He BUKIIHOUAE MO0 MOXIMBOCTI CKOpUCTATUCS
iHWMMK CBOIMM NpaBaMu 3 MeTOI0 MoralleHHs 3aboproBaHocTi Toprosusi nepes ExBaiipoM B MopsiaKy, BU3HAYEHOMY 3aKOHOAABCTBOM
YkpaiHu Ta/abo uuM YHiBepcanbHMM JOrOBOPOM, 30KPEeMa, NMPaBOM Ha AOroBipHE CMMCaHHSI KOLWTIB 3 paxyHkiB TOprosusi, 3BEPHYTU
CTSrHEHHS 3a AoroBopamu 3abesneyeHHs (y pasi ix HasiBHOCTI) abo 3BepHYTMCS A0 TPETiX 0Cib, siki 3abe3neyytoTb BUKOHaHHS ToproBLeM
CBOIX 3060B'A3aHb 3a AaHUM YHiBepCasbHUM JOrOBOPOM.

8.3.5. Toproseub Haaae ExBalipy nNpaBo 3AiliCHIOBaT AOrOBIpHE CNMCaHHS 3 paxyHKiB Toprosus (Y TOMYy YMC/i 3 paxyHKIB
MOro BiIOKpEMEHUX CTPYKTYPHUX MiApo3ainiB), 30kpeMa, 3 6yab-aKunX paxyHKiB, WO BiAKPUTI/6yayTb BiaKpWTi ToproBueM (y TOMy Yuchi
1oro BiAOKpeMSIEHUMM CTPYKTYPHWUMM Miapo3ainamn) y Exsavipa y MaiibyTHbOMy Ta peKBi3uTH sikux EkBaiip BU3HauMTb CaMOCTilHO, 6yAb-
AKUX CYM, HaneXHux A0 cnnatv TOoproBUEM 3a YHiBepCasbHMM [OroBOPOM, B TOMY YMC/i 3 METO BMKOHaHHS 3060B'a3aHb nepeq,
EkBalipoM, BU3HauyeHux nyHKToM 8.3.3. Lboro YHiBepcanbHOro A0roBopy, Criatv Ha KopucTb EkBaipa iHWMX nnaTexis, nepeadadeHmx
YHiBepcanbHMM pgoroBopoM, [lpaBunamm nnaTikHUMX cucTeM abo 3akoHOAABCTBOM YKkpaiHW. Take [AOroBipHe CrMCaHHS Moxe
3piicHIoBaTUCA EKBaipoOM NpoTSAroM CTPOKy Ail YHiBepcanbHOro A0roBopy 6yab-aKy KifbKiCTb pasiB 3 AaTh HAaCTaHHS CTPOKY BUKOHAHHS
BiAMNOBIAHOMO rPOLLIOBOro 3060B'93aHHS (BKJTOYHO) A0 MOBHOMO NMoralueHHs 6yab-skoi 3a6oproBaHocTi ToproBus nepea Exsalipom. EkBaiip
€ OTPUMyBayeM KOLUTIB MO AOroBipHOMY CrMcaHHi. CrmMCaHHS KOWTIB 3 paxyHkiB ToproBus (y TOMy 4ucsi MOro BifoOKpeMeHux
CTPYKTYPHUX NiApo3AiniB) 3AiNCHIOETLCA Ha NiACTaBi MEMOPIANbHOro opaepy.

8.3.6. CnvcanHst MnaTikHMMM cucteMamu 3 ExBalipa kowTiB (y TOMy uuchi, 3a onepauisMu, 3ailicHeHuMK yepes CalT
ToproBus) niaTBepmKyeTbcst Paiinamm, siki 3a HeobXiaHOCTI MOXyYTb 6yTW HadaHi Exsalipom Toprosuto. ®aiinm € HaNeXHO Ta EAMHOK
niacTaBolo Ans BiglwKoAyBaHHHS EkBalpy ToproBueM Ta/abo CTArHeHHs 3 ToproBus KOLWTIB, CnucaHux 3 EkBaiipa [MnaTikHuMM
cucTeMamu.

8.3.7. ExBalip Ma€ npaBo yTpMMyBaTK 3 KOLUTIB, WO HaneXxaTb A0 nepepaxyBaHHS Ha KOPUCTb TOProBuUs, 3riAHO 3 MyHKTOM
8.3.2. uporo YHiBepcanbHoro gorosopy, abo crarysaTtv 3 TOproBusi iHWWMM YMHOM FPOLUOBI KOWITW B CyMax, MOMUIKOBO (Y TOMY 4YuChi
NMOBTOPHO) 3apax0BaHMX Ha KOPUCTb TOProBus, NiaTexis.

8.4. Onnara Nocnyr ExBaitpa

8.4.1. 3a Mocnyru ExBaipa 3a YHiBepcanbHUM A0roBopoM ToproBeLb crsiadye Exaiipy KoMiciliHy BuHaropogy (Komicito) Bia
CyMU KOXHOI 3AilicHeHOl yepe3 CailT Toprosusi onepauii 3 BUMKOpuUCTaHHSAM [K. Po3Mip KoMiciiiHOi BMHaropoam (kowicii) EkBaipa
BU3HAYaETbCs B 3asiBi NPO MpUEAHAHHS A0 YHIBEPCANbHOro A0rOBOPY Mpu HafiaHHi baHkoM nocnyr IHTepeT- eKBalupuHry.

8.4.2. Kowmicisi cnnavyeTbcs Toprouem nia Yac 3gilicHeHHst EkBalipoM nepekasy KOLUTIB Ha KOPUCTb TOProBLs 3riAHO MyHKTY
8.3.2. Uboro YHiBepcasbHOro A0roBOpY LUMSIXOM CaMOCTIMHOrO yTpUMaHHS EKBaipoM HaneXHoi oMy KOMICil 3 HaneXHuX Toprosuto
rPOLIOBMX CYM LUJISIXOM 3MeHLUEeHHs] EKBalipOM KOXHOI CyMM KOLWTIB, LU0 HanexuTb A0 NepepaxyBaHHs Ha KOpWUCTb TOprosus 3rigHo 3
NyHKTOM 8.3.2. Uboro YHiBepcanbHOro Aorosopy.

8.5. 3aranbHi BUMorn po 6e3neku 3AiMCHEHHA onepauiii 3 BukopuctaHHaMm MK uepes Caiit Toprosus.
MpunuHeHHs (TMMuyacoBe MNMpunuHeHHN) 3ailicHeHHs ToproBueM onepauiii 3 BUkopucraHHamM MK yepes Caiit Toprosus.

8.5.1. Min yYac 3piicHeHHs Yepe3 CanT ToproBus onepauiii 3 BUKopucTaHHaM MK Toproselb Ma€E AOTPUMYBaTUCS Npoueayp
6e3nekn, BCTaHOBNEHMX AaHUM YHiBEpCanbHUM AOrOBOPOM, @ TakoxX MpaBunamMmu NNaThkKHUX CUCTEM.

8.5.2. 3a pe3ynbTatamu MoHiTopuHry EkBalip Mae npaBo:

() NpuIHATK pileHHs Npo MpUNUHEHHS (TMMYacoBe MpUNUHEHHS) 3AiMCHEHHS TOProBLEM OrnepaLliii 3 BUKopUcTaHHsM MK yepes
Cant ToproBus, Npo wo Eksalip nosigoMnsie Toprosusi NMcbMOBO. TOProBeLb 3060B'A3aHWI HeraHO Micns OTPUMaHHS BianoBiagHOro
MMCbMOBOIO NOBIAOMEHHS NPUNMHUTI onepalii 3 BUKopucTaHHsM MK yepes CaiT Toprosusi Ta ONpUIOAHWUTM Taky iHcopMaUito LLISXOM
po3MilLieHHs Ti Ha CaiiTi ToproBsus;

(6) HanpaBuTK TOProBLIO MMCbMOBI 3aCTEPEXEHHS B HAaCTYNMHUX BUMNAAKax, ane He 06MexXyuncb HUMK:

- AKLWO 3AilicHeHi yepe3 CalT ToproBsus onepaLii 3 BUKopucTaHHsM MK Ha 3aranbHy cyMmy 6inblie 2 000,00 (ABOX TUCAY) FPUBEHD
BU3HaHi MnaTiXHUMKU cucTeMaMu um BaHkoM — emiTeHTOM LLlaxpaiicbkumu;

- AKWO NpoTsiroM 3 (TpbOX) KaneHaapHUX Micsiui yepes CaiiT ToproBus He 34IMCHIOTLCS onepaLlii 3 BUKopucTaHHsM K.

8.5.3. MnatixkHa cuctema 3a pesynbTatamMu MOHITOPUHIY BIiAMOBIAHO A0 lNpaBui NAATHKHUX CUCTEM MAE MNpaBo yXBalUTU
pilleEHHS NPO 3YMNUHEHHSI HajaHoro ToproBLEBi NpaBa LOoAO NpuiMMaHHs Yepe3 CalT Toprosusi Ao o6cnyroByBaHHs MK uiel MnaTixHOI
CUCTEMU.

EkBaiip 3rigHo 3 MpaBunamMm nNiaThkHUX cMcTeM 3060B'3aHMiA NOBIAOMUTY TOProBLsi PO NPUMHSATE pilueHHs MNaTkHoOI cucTeMu.

8.5.4. ExBalip Ma€e NpaBo NPUIAHSTY pilleHHs! PO MNpUNUHEHHS 3AaiicHeHHs ToproBLeM onepaLin 3 BUKopuctaHHsm MK yepes
Cant ToproBus ab6o ix TuM4yacoBe [MpUNMUHEHHSI HA CTPOK, BM3HAYeHWI MpaBunamu nnaThkHUX cuCTeM (a y BUMAaKy, nepeadayeHomy
nignyHktamu 8.5.4.4., 8.5.4.5. uboro nyHkTy 8.5.4 UbOro YHiBepcanbHOro AOroBOpY, - Ha CTPOK, BU3HaYeHuWit ExkBalipoM caMocTiliHO),
Ta/abo NpuNMHMTK HagaHHs Mocnyr ToproBUIO B HACTYNHUX BUNajakax, ane He 06MeXy4ncb HAMK:

8.5.4.1. Y pasi HenpaBoMmipHOoro abo HenepegbayeHOro YHiBepcanbHUM [OrOBOPOM PO3KpUTTS ToprosueMm iHdopMallii,
BM3HauyeHoi NyHKTy 8.2.3.9. uum YHiBepcanbHOro AOroBopy, HempaBOMIPHOMO BUKOPUCTaHHSA Takoi iHcopMaLii ToprosueM 4n TpeTboto
ocoboto;

8.5.4.2. Y BunaaKy, sIKLIO HE3BAXAOUM Ha MMCbMOBI 3acTepexxeHHs ExBalipa, HanpaeneHi TOprosLio BiAMNOBIAHO A0 NiAMYHKTY
(6) nyHkTy 8.5.2. YHiBepcanbHOro A0roBopy, BiAbyBCS iHUMAEHT, NOB'A3aHuWii i3 LLaxpaiicbkumm onepauisiMu, 3aiicHeHMMn Yepes Cait
Toprosus;

8.5.4.3.  fkuwo nicnsi NIMCbMOBOrO 3acTepexeHHs Exgalipa, HanpasneHoro Toprosuto BiANOBIAHO A0 NianyHKTY (6) NyHKTY 6.2.
uboro YHiBepcanbHoro foroeopy, Ekeaip oTpumaB nonepemkeHHst MnaTtixHoi cuctemu (y Burnsgi ®ainy abo nmMcra) CTOCOBHO onepaLii
Toprosus 3 npuiiMaHHs MK o onnatv yepe3 CaiT Toprosus;

8.5.4.4. Y Bunaaky nopyleHHs Toprosuem BUMor NyHKTy 8.3.3. LUbOro YHiBepcanbHOro AoroBopy;

8.5.4.5. Y BWMagky cucTeMaTU4HOro npoBeAeHHs ToproBuUeM orepauii, siki MICTSTb O3HakKuM Takux, WO MiansrawTb
®iHaHCOBOMY MOHITOPUHrY;

8.5.4.6. B iHWwux BMNaakax, BCTaHOBEHUX [paBunaMmn NnaTikHMUX cMcTeM Ta/abo yMoBaMK YHiBepcasibHOro JOroBopy, y TOMy
umncni 3a pieHHsM MnaTikHOI cMcTemMu BiANOBIAHO A0 NYHKTY 8.5.3. LbOoro YHiBepcanbHOro A0roBopy.

8.6. 3BiTHiCTb Ta iHbOpMyBaHHA

8.6.1. Mpotsarom 10 (pecsTv) KaneHAApHUX OHIB 3 MOMEHTY MpUEAHAHHS OO0 YHiBepcanbHOro Aoroeopy, Toproeeub Mae
HapaTtv ExBaiipy odiLilfiHWiA NMCT 3 nepenikoM yrnoBHOBaXKeHWX oci6 Toprosus Ta 3pasku 1X nignucis, siki, okpiM nignucaHTa 3assu Npo
NpUEAHaHHSA A0 YHiIBEPCANbHOroO AOroBOpY npu HajgauHi bankom mociyr [HTepHeT- ekBalipuHTy, TAKOX MaloOTb MPaBO Ha NiANUCAHHS BiA iMeHi
Toprosus NUCTIB, NOBIAOM/EHD, IHLIOI AOKYMeHTaLji.

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 45 3 108.
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8.6.2. MpoTAroM BCbOro CTPOKYy fii YHiBepcanbHOro forosopy ToproseLb 30608'13aHMIA OHOBIIOBATU iHPOPMaLLito MPo CBOE
MiCLIe3HaXOMKEHHS, BUAN AiNbHOCTI, CKNaj KepiBHWKIB, HOMEPW Ta iHLWWI PeKBi3UTM GaHKIBCbKMX paxyHKiB, €NeKTPOHHY aapecy, TOLO
LUSISIXOM HanpaBfieHHs ToproBueM EkBalpy pekoMeHA0BaHOro ICTA 3 MOBIAOMIIEHHAM NPO BPYYeHHs He Mi3Hiwe 5 (n'aTu ) aHiB nicns
3MiHuM BiANOBIAHOI iHhopMaLyji.

8.6.3. ToproseLb 3060B'A3yeTbCs NMCbMOBO iH(OpMyBaTH EkBalipa Npo 3MiHy ckniagy YNOBHOBaXXEHMX Oci6 Ta 3pasku ix
nianucis npotarom 3(TpbOX) KaneHAapHUX AHIB 3 AaTW HAaCTaHHS BiAMOBIAHWX 3MiH.

8.6.4. ToproBeub 3060B'3y€TbCs NMOBIAOMNATY EkBalipa Npo 3MiHy NoAaTKOBOro CTaTycy He nisHilwe 10 (aecsitn) pobounx
[HIB 3 ATV HACTaHHS BIANOBIAHWX 3MiH 3 HAAAHHAM HaNEXHWM YMHOM 3aCBiAYEHMX KOMil BiANOBIAHWUX AOKYMEHTIB.

8.6.5. Toproseub 3060B'A3aHUi NpoTaroM 5 (n'aTn) poboumnx AHIB 3 MOMEHTY npea’siBneHHsl EkBaiipoM BMMOrM, HagaTtv
EkBaiipy iHcbopMaLlito Ta JOKYMEHTY LWoAOo onepaliii, 3aiicHeHnx Yepe3 CalT ToproBus 3 BUKOPUCTaHHAM MK, a TakoX BUKOHYBaTK iHLUI
BuMoru ExkBalipa, siki CTOCytoTbCst BUKOHAHHS TOProBLEM YMOB LIbOro YHiBEPCabHOro JOroBopy, y TOMy YMci BUMOrM MnaTikHUX cucTeM.

8.6.6. EkBalip Hanpasnse ToproButo iHdopMauito npo 3aiiicHeHi yepe3 Calt ToproBus onepauii 3 BUKopucTaHHaM MK Ha
€NeKTPOHHY aapecy, 3a3HadyeHy ToproeueM y 3asBi Npo NPUEAHAHHS [0 YHiIBEPCANbHOro AOrOBOPY npy HajgauHi bankoM nociyr [HrepHet-
ekBaiipunry B rpadi «KOHTaKTHi AaHi», 3a nepioa Micsub, abo kBapTan.

8.6.7. CTopoHM 3060B'A3y0TbCS TEPMIHOBO iH(POPMYBaTM OfHa OAHY Ta MPaBOOXOPOHHI OpraHyM Mpo BCi 06CTaBUHM, SKi
MOXHa pOo3rfisaaTv ik NPOTUNPaBHY AisfbHICTb NpU 34ilicHeHH] yepe3 CailT Toprosusi onepawiii 3 BUKOpUCTaHHsM TMK.
8.6.8. [ns HanexHoi ineHTvdiKauii cy6'exTiB MOMUNKOBUX , HEHANEXHMX Ta LWAXpaWCbKMX NepekasiB Ta BXUTTS 3axogiB

wono 3anobiraHHs abo MPUMMHEHHS UMX nepekasiB EkBaip 3060B'A3aHWii MOBIAOMASTM IHLWMX Y4YacHMKIB MnaTikHOI cucteMu mnpo
nepekasy Ta Cy6’ekTiB 3a3HauyeHux nepekasiB (y TOMy uucii npo ToproBus Y pasi 34iMCHEHHS HUM MOMWIIKOBMX, HEHANEXHUX Ta
Laxpaicbkmx nepekasiB), @ TakoX Npo yXBaneHi 3rigHo nyHkTiB 8.5.2. — 8.5.4. uboro YHiBepcanbHOro 0roBopy, pilleHHs. 3 i€ METO,
EkBaiip Ma€ npaBo nepeaBaTy iHbOpMaLito, WO CTOCYETLCS LibOro YHIBEpPCAnbHOro A0roBopy Ta TOproBusi A0 €AMHOI MK6aHKIBCHKOT
iHdopMaLiiHoi cuctemn Exchange-Online.

8.7. 3abe3neueHHs koHbiaeHUIMHOCTI

8.7.1. IHdopmauis, oTpumMaHa oaHieto i3 CTOpiH Wwoao iHwoi CTOPOHU B XOAi NEpeaforoBipHUX BIAHOCWH MO MPUEAHAHHIO
ToproBus A0 UbOrO YHiBEPCaNbHOrO AOrOBOPY Ta B XOAi BUKOHAHHS YMOB LIbOrO YHiBepcanbHOro A0roBopy (BK/IKOYaouM iHpopmauio
Mpo YMOBW yKNaAeHUX [OroBOpiB Ta BUKOHaHHs 3060B'A3aHb 3a HUMW), CTAHOBUTb COBOI0 KOHIAEHUINHY iHpOpMaLilo Ta KOMepLiHY
TAEMHULIO, KpiM iH(popMaLii, Wwo Moxxe ByTn oTpuMaHa 6yab-sKoto 0cob0oI0 3 3arasbHOAOCTYMHUX MKepen.

CTOpOHM, He 06MEXYIOUNCb CTPOKOM, 3060B’A3aHi 3a6e3neunTi HeyxubHe AOTPUMAHHS BCTAHOBNEHOMO YAHHWUM 3aKOHOAABCTBOM
YKpaiHu Ta YHiBepcasibHUM JOroBOPOM peXmMy KoHbiAeHUiHOT iHopMaLii Ta KoMepUiiHOi TaeEMHMLI (BKIOYaloun B3aEMHi 3060B'3aHHS
LoAo 36epexxeHHs Ta He po3KpUTTA BiANOBIAHOI iHdopMaLii TpeTiM ocobam), kpiM BUNaakis, nepeabaveHnx 8.7.3. Lboro YHiBepcanbHOro
[lorosopy.

8.7.2. IHdopmauis woapo Aepxatens MK Ta 3aicHeHi HAM onepauii, sika CTana BifOMOK Yy Mpoueci BUKOHAHHSI LbOro
YHiBepcanbHOro A0roBopy, CTaHOBUTb BaHKIBCbKY TAEMHULIO.

ToproBeub NpuiiMae Ha cebe 3060B'sI3aHHA AOTPUMMYBATUCh MPABOBOrO PEXMUMY 36epiraHHsi Ta HEpPO3rofoLeHHs 6aHKIBCbKOT
TAEMHUL, IO BM3HAYEHUI 3aKOHOAABCTBOM YKpaiHM Ta UMM YHiBepcanbHUM AOrOBOPOM.

8.7.3. Toproseub Haaae ExkBaiipy 6e3BigknunyHy Ta 6e3yMoBHy 3rody, a EkBalp BiAnNOBIAHO A0 YHiBepcanbHOrO LOroBOpYy
HabyBae nNpaBo po3kpuTK (Nepeaath) iHpopmaLito 3a YHiBepcanbHUM AOrOBOPOM:

8.7.3.1. npvBaTHUM 0co6aM Ta OpraHisaLisaM Ans 3ab6e3neyeHHsi BUKOHaHHS HUMM CBOIX (hyHKLi abo HaaaHHs nocnyr Exeaiipy
BiAMOBIOHO [0 YKNMaAEHWX Mix Takumu ocobamu (opraHisauismMu) Ta EkBalpoM AOroBopiB Mg iX 3ycCTpiyHi 3060B'3aHHS Mpo
HepO3rosoLweHHs iHpopMadlii;

8.7.3.2. opraHaM, fKi BiiNOBIAHO [0 3aKOHOAABCTBa YKpPaiHU 3iMCHIOTb NepeBipKy AisnbHOCTI EkBalipa;

8.7.3.3. [naTiXHUM cuCTeMaM 3rigHo iX 3anuTy;

8.7.3.4. B iHWWX BuMagkax, nepeabayeHUx 3aKOHOAABCTBOM Ta YMOBaMM yknageHux 3 EkBalipoM [OroBopiB Ta LbOro
YHiBepcanbHOro Aorosopy.

8.7.4. ToproBeub Hajae EkBalipy npaBo 6e3 OTpUMaHHS AOAATKOBOI NMUCbMOBOI 3roAM 3BEPTATUCH 3 METOK OTPUMAHHS
iHdopMaLii npo Toprosus Ta 1oro iHaHCOBUI CTaH A0 TPeTix oci6. ExBaiip 3060B'A3yETbCS BUKOPUCTOBYBATV OTPUMaHy iHdopMaLliio
NviLe 3 METOK 3aXUCTY Ta peanisauii npaB EkBalipa 3a YHiBepcasibHUM JOroBOPOM.

8.7.5. Mpyv oTpMMaHHi TOproBLEM NEPCOHaNbHUX AaHWX, TOProBeLb NpuiMae Ha cebe 3060B's1I3aHHS BXUTU BCIX HEOBXIAHMX
3axogiB Woao 3abe3neyveHHs BUKOHAHHS BUMOT 3aKkoHY YKpaiHu «[po 3aXMCT NepCOHanbHUX AaHUX».

Toproseub 3060B'93yETbCA 3AIMCHIOBaTM 06POBKY NepCoHanNbHMUX AaHWX 3 AOTPUMAHHSIM BUMOT 3aKOHOAABCTBA YKpaiHu y cdepi
3aXUCTYy NePCOHaNbHUX AaHWX Ta BUK/KOYHO 3 METOK peanidauii cBOiX npaB sk Toprosus, SKWO iHWe He 6yae BM3HAYeHO 3roforo
BiANOBIAHWX Cy6'EKTIB MEPCOHANbHUX AaHMX.

8.8. 3acBigueHHs Ta rapaHTii Toprosus

8.8.1. Toproseub 3acBigyye Ta rapaHTye, LWo:

8.8.1.1. Toproseup € OpuanMYHOIO 0coboto abo disnyHo 0coboto - NiANPUEMLEM, WO HANEXHUM YMHOM 3apeECcTpoBaHa Ta
3AIMCHIOE AisNbHICTb BiAMNOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHu.

8.8.1.2. Toproseub (NpeacTaBHUK TOProBUs) MaE BCi HEO6XiAHI NOBHOBaXXEHHS AN1S YKNAaAEHHS Ta BUKOHAHHS YHiBepcanbHOro
aorosopy 3rigHo PEECTpaLliHuWiA/yCTaHOBYMX [OKYMEHTIB Toprosus Ta/abo BiA
aKUioHepiB/y4acHMKIB/3aCHOBHUKIB/BlaCHMKIB/CNiBBMACcHWKIB TOProBUs; YKIaAE€HHS Ta BMKOHaHHS TOproBUEM LbOro YHiBepcasbHOro
[IOrOBOPY HE CyMepeuMTb MOMIOXKEHHSIM YMHHOMO 3aKOHOAABCTBA YKpaiHM, peecTpauifiHVMM/yCTaHOBYMM LOKYMEHTaM TOproBus, iHLIMM
BHYTPILHIM AOKYMeHTaM TOproBusi, a TakoX He CyrnepeunTb MOSIOKEHHSIM AOroBopiB, yknaaeHux ToprosueMm 3 iHwuMmK ocobamu, abo
MOMOXEHHSM iHLIMX NPABOYMHIB, Ai SKUX MOLUMPIOETLCS Ha Toprosus.

8.8.1.3. CraHOM Ha AaTy NpyEAHaHHS A0 UbOro YHiBepcasbHOro aorosopy Toproseub ((isnyHa ocoba - nignpuemelp) He
MPUIHSB PILLEHHS NPO MPUNWUHEHHS], aKUiOHEPW/YYaCHUKIN/3aCHOBHWUKW/BNACHUKW/CMIBBNACHWMKM TOproBus abo ynoBHOBaXXEHUA HUMMU
OopraH He NMPUIHSIB PILLEHHS LWOAO NMPUMMHEHHS HOpUANMYHOI 0cobu ToproBust (LWNSXoM NikBigauil, 31UTTS, NpUEAHAHHS, Moainy abo
NnepeTBOPEHHS), WoAo TOProBLs He NopyLUEHe NPOBaMKEHHS Y cnpasi Npo 6aHKPYTCTBO, He NMOCTaHOBMIEHE CyA0Be pilleHHs abo pilueHHs
iHLIOrO KOMMETEHTHOro [AEepXXaBHOrO OpraHy Mpo MpUNMHEHHS Toprosus, NPO Npu3HayeHHs apbiTpaxHoro kepytoyoro Ta/abo
nikBiaaTopa, NikBiAaUiNHOT KOMICIT Ta iHLWMX aHaNorivyHMX 0ci6, Lo 06MEeXYIOTb/CKacoBYOTb NMOBHOBAXEHHS OPraHiB yrnpaB/iHHS TOprosus,
TOLLO.

8.8.1.4. [ianbHictb ToproBus (AisnbHICTb MOro NpeAcTaBHMKIB Ta MOCafoBMX OCi6) BiAnoBigae BMMOraM 3aKkOHOAABCTBA
YkpaiHu; ToproBeLb Ma€ HeobXiaHi A03BoNM (NiLeHsiT) Ans 3aiIMCHEHHS AiSNbHOCTI 3@ UMM po3AinoM YHiBepcasibHOro [orosopy.

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 46 3 108.
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8.8.1.5. pu nepepnavi Toprosuem EkBaipy nepcoHanbHMX AaHux npo hisnyHKuX ocib, Wo MICTATLCS B LbOMY YHIBEpcanbHOMy
[OroBopi Ta B iHLLIKMX AOKYMEHTaX, siki HaaHi ToproBuem EkBalipy, 6ynv AoTpyrMaHi BUMOrM CrieLianbHOro 3akoHoAaBCTBa YKpaiHu y cdepi
3aXUCTY NepCoHanbHUX AaHWX, B TOMY YMCAi B YaCTUHI OTPUMaHHS 3roan Ha obpobky nepcoHanbHux AaHux Toprosus (disnyHa ocoba -
nianpuUEMeLb), YIEHIB OpraHiB ynpaB/iHHS, Y4aCHUKIB, akUiOHepiB, BNacHMKIB iCTOTHOI y4acTi, KOHTpareHTiB Ta KOHTposiepiB Topro.us, a
TAKOX YneHiB iX poAuH, X KEpiBHUKIB Ta HalMaHWX NpauiBHWKIB, TOLlO. ToproBeub 3060B'A3aHMIA CaMOCTIHO MOBIAOMASTM TaKuX
isnmyHux oci6 npo nepeaayy EkBalpy ix NepcoHanbHUX AaHWX, Y TOMy YMCii Npo MEeTY nepeaadi, ckiaa Ta 3MicT nepeaaHux Ekeaipy
nepcoHanbHUX AaHWUX, @ TakoX Npo NOpsSAOK peanizauii npas, BU3HAYeHNX 3aKOHOM YKpaiHu «[1po 3aXUCT NepCoHanbHUX AaHUX>.

Y BMNaAKy MopyLieHHs abo BUSIBNIEHHSt HEAOCTOBIPHOCTI L€l rapaHTii, ToproBelb NOBUHEH BiAlLKoAyBaTU EkBaipy B NMOBHOMY
06ca3i byab-gKi BUKIMKaHI LM 36UTKK Ta LLKOAY.

8.8.2. ToproBeub 3acBifyye Ta rapaHTye, WO 3A4aTeH 3abe3neunTy AOTPUMaHHS BUMOT LWOAO 3aXUCTY Ta Nopsaky ob6pobku
NepcoHanbHUX AaHWX BIAMOBIAHO A0 3akoHy YkpaiHW «[po 3axMCT MepcoHanbHUX AaHuX», a Takox 3abe3neuntun 36epiraHHs Ta
HEepPO3ro/ioleHHsT 6aHKIBCbKOI TAaEMHMUI, SIK Ue nepeabayeHo 3akoHOM YkpaiHu «[po 6aHku i 6aHKiBCbKY AiSNbHICTE» Ta iHWMMMK
HOPMaTUBHO-NPaBOBMM aKTaMMn YKpaiHu.

8.8.3. ToproBeub 3060B'3yETbCS MIATPUMYBATV AIMCHICTb 3a3HAYEHUX Y Ui CTATTi YHIBepcanbHOroO OroBopy 3acBiayeHb i
rapaHTii NpoTAroM BCbOrO CTPOKY Aii YHiBEpcanbHOro A0roBopy, a B pasi 3MiHM O6CTaBWH, WO BM/IMBalOTb Ha 3MICT BiAMOBIAHWMX
3acBiAyeHb i rapaHTili, HeraliHo iHhopMyBaTK Npo Le EkBaiipa Ta BXUTU BCiX HEOBXIAHWX 3axX0AiB As NpUBEAEHHS iX 3MICTy A0 NepBICHUX
HaMipiB, sikuMn CTOPOHM KepyBannCb NPU BU3HAYEHHI BiAMOBIAHWX 3aCBiAYEHb i rapaHTi.

8.9. BianosipanbHictb CTOpiH

8.9.1. Y pasi HeBMKOHaHHS abo HeHaneXHoro BMKOHaHHS 3060B'A3aHb, BCTAHOB/IEHMX UMM YHiBepcanbHUM A0roBOPOM,
CTOpOHM HecyTb BiANOBIAANbHICTb 3riAHO 3aKOHOAABCTBA YKpaiHU Ta NOMoXKeHb YHiBepCanbHOro Aorosopy.

8.9.2. 3a BUMHEHHS NOPYLUEHb, SIKi NONSAraoTb Y BUKOPUCTaHHI NMOCAYr iHTEpPHET-ekBaWpuHIy baHKy, Ans 34iicHeHHs BUAIB

LisNbHOCTI, 3abOpPOHEHMX YMHHMM 3aKOHOAABCTBOM YKpaiHM Ta/abo npasunamu MIMC/HMNC, Ta /abo BHYTPIWHIMM HOPMaTUBHUMMU
fokyMmeHTamu baHky, Ta/abo [JoroBopoM, B TOMy UMCHi , ane He BUK/IIOYHO, 3 METOI0 onyiaTth ToeapiB (pobiT, Nocnyr), WO SABASKTLCS
3ab0pOHEHNMMN UYMHHUM 3aKOHOAABCTBOM YKpaiHu Ta/abo npasunamm MIMC/HIMC, Ta/abo BHYTPIWHIMM HOPMAaTUBHUMKU AOKYMEHTaMu
baHky, Ta/abo [JoroBopoM, Toproseub Hece HacTyMHy BiANOBiAANbHICTb:

8.9.2.1 Po3n0BCIOAXEHHS/ peKknaMyBaHHs/HaaaHHS MNOCNYr OHMalH-Ka3nHO, TOTEpei, NpuUiMoMy CTaBOK, Napi, iIHTEpPHET-anTek
Ta [0BIAKOBMX CAlTIB iHTEPHET-aNTekK, OHNalH-MarasvHiB 3 NPOAAXY TIOTIOHOBUX BUPOGiB, (haitioobMiHHUX pecypciB, AOLLOK OroNoLWeHb,
MOCNYr XOCTWHry Beb-CaliTiB Ta €neKTPOHHOI MOWTYW, peanisauii KOHTEHTy Ans AopociMx — Toproeeub criadye baHky 3a KoxHe
MOpPYLUEHHSI AOrOBIPHY WTPacHY CaHKLito Yy HaLioHanbHiN BantoTi YkpaiHu — rpuBHI Y po3Mmipi, kUit Ha AaTy BUSIBNEHHS baHkoM chakTy
rnopyLUeHHs € ekgiBaneHToM 10 000,00 (aecsti Tvcay 00 ueHTiB) aonapis CLUA 3rigHO AaHux odiuiriHoro Kypcy HauioHanbHoro 6aHky
YKpainu;

8.9.2.2 PoanosciopkeHHs/peknamyBaHHs/HaaaHHs nocnyr FOREX onuioHiB, 6iHapHWX OMUIOHIB Ta OMUIOHIB 3 KpunTO-
Ba/OTOO, onepauii 3 KpunTo-BantoTo (KyniBns, npoaax, 0bmiH Towo), - Toproseupb cnnadye BaHKy 3a KOXHE MOpYLUEHHS! AOroBipHY
wTpadHy CaHKUil0 Yy HauioHanbHiM BantoTi YKpaiHu - rpuBHI y po3Mipi, Sk Ha AaTy BUSBNEHHS BaHKOM (akTy MOpyLUEHHS €
eksiBaneHToM 20 000,00 (aBagusTb Tvcsy 00 ueHTiB) aonapis CLUA 3rigHo AaHux odiuiiHoro kypcy HauioHanbHoro 6aHky YkpaiHu;

8.9.2.3 Mpoaax/npono3uuii Woao npoaaxy ToBapiB abo NOciyr 3 MOPYWEHHAM MpaB iHTeNeKTyanbHOi BNACHOCTI,
KOHTpachaKTHNX TOBApIiB, PO3MOBCIOAKEHHS/MOWMPEHHS/NpoaaXxy Biaeo-/dhoToMaTepianis, WO NponaryoTb/306paxyoTe HAaCUNIbCTBO i
YKOPCTOKICTb, PacoBy, HaLiOHaNbHY YW peniriliHy HEeTepnuMICTb Ta AMCKPUMIHALIIO, XOPCTOKE MOBOMKEHHS 3 NoAbMW/TBapuUHaMu ,
3000inito, nopHorpacito; HagaHHs/ npono3uuii eckopT nocnyr Ta web-cam; posnantoBaHHS HauiOHaNbHOI, PacoBOi UM peniriliHol
BOPOXXHEYi Ta HeHaBWCTi — Toproeewb criiadye baHky 3a KoXHe NopyLIEHHS AOrOBIpHY WTpadHY CaHKLIilO y HaLioHasbHIN BantoTi YkpaiHu
— PUBHI Y PO3Mipi, SIKWIA Ha AaTy BUsIBNEHHs] BaHkoM chakTy nopylueHHs € ekgiBaneHToM 30 000,00 (TpuausTb TucsY 00 LeHTIB) Aonapis
CLUA 3rigHo aaHmx odivifiHoro kypcy HauioHanbHoro 6aHky YkpaiHu;

8.9.24 Mpoaa/npono3uuii Woao Npoaaxy HapKOTUYHMX/XIMIYHUX NpenapaTiB/npeKkypcopis, 36poi, BUOYXOBKX peYOBUH,
60€enpvnacie Ta 3anacHMx YacTuH A0 HWUX, AOKYMEHTIB, MEePCOHANbHUX AAHWUX, Ta iHWKWX 3a60POHEHNX YMHHWMM 3aKOHOAABCTBOM Ta/abo
npaeunamm MIC/HIMC ToBapis/nocnyr/iHcbopMauii Ta/abo BUMHEHHS 3a60POHEHMX Aili, He 3ragaHux B n.8.9.2.1-8.9.2.4, - Toproseupb
cnnayye BaHky 3a KOXHE MOpYLLUEHHS AOrOBIpHY LWTPadHy CaHKUilo Y HalioHanbHIN BantoTi YkpaiHM — rpuBHI y po3Mipi, skuil Ha aaTty
BUSBNEHHS BaHKoM chakTy nopyLueHHs € ekBiBaneHToM 40 000,00 (copok Tucsy 00 ueHTiB) aonapis CLUA 3rigHo aaHux odiliiHoro Kypcy
HauioHanbHoro 6aHky Ykpainu.

ToproBeub BM3HAE Ta MOrOMXKYETbCS 3 TUM, WO AOKA30M BUMHEHHS ToprosueM OyAb-SIKOro MOpPYLEHHS, BU3HAYEHOro UMM
nyHkToM 8.9.2, € aaHi, oTpuMaHi baHkoM B pe3ynbTaTi MOHITOPUHIY KapTKOBUX omepaLiid, y BUrnsai CKPIHLIOTIB , siki (ikcyloTbes Ha
KOXHOMY eTari MOHITOpUHIy 3 BEG-CTOPIHKM , Ha siKili BUSIBNIEHO Ta 3adikcoBaHO (haKT MOPYLUEHHSI, SiKi MOXYTb 6YTU BUKOPUCTaHHI B
SIKOCTi AOKa3iB B CYA0BUX, KOHTPOJIOYMX, HArNsA0BKX , MPaBOOXOPOHHMX opraHax Ta MMC/HMC.

8.9.3. Y BMNaaKy HECBOEYACHOMO BUKOHaHHS CTopoHamu 6yab-skux rpoLioBmx 3060B'a3aHb 3a YHiBepcanbHUM LOroBOpoM,
BUHHA CTOpOHa cniavye Ha BUMOry iHLWOi CTOPOHM NEeHI0 B pO3Mipi NoABiHOI 06M1ikoBOi CTaBkM HauioHanbHoro 6aHky Ykpainu, Wwo aisna
B Nnepio NPOCTPOYEHHS 3a KOXXEH iEHb MPOCTPOYEHHS MaTexy. PO3paxyHOoK MeHi 34iMCHIOETLCS MOUMHAK0UM 3 HACTYMHOMO KaneH4apHOro
OHSA nicns gaTv, KOnM BiAMOBiAHE rpowoBe 3060B'3aHHS Mano 6yTW BUKOHAHWM | MPUMMUHSETLCS B AE€Hb MOBHOMO BUKOHAHHS
3060B'A3aHHS.

8.9.4. Toproseub 30608'A3aHMI BigwkoayBaTu Eksaiipy 6yab-siki 36UTKM, MalHOBI BUTPaTW, 3anofisHi HenoaaHHaM abo
NnoJaHHAM HefoCTOBIpHOI Ta/abo HeBiaNoBIAHOI (HeHanexHo ) iHdopMauii Y4 AOKYMEHTIB, HafaHHSIM HEeAOCTOBIPHMX 3acBifyeHb Ta
rapaHTiii, 3a3Ha4YeHnX B LbOMY YHiBEpCaNbHOMY OroBOpi, NOPYLIEHHSIM UM HEAOTPMMAHHSAM 3aCBiAYEHb Ta rapaHTil, @ TaKOX CNPUYMHEHI
MOPYLLEHHSIM YMOB LibOr0 YHiBepcanbHOro AOroBOpY.

8.9.5. EkBalip He Hece BianoBiganbHOCTI nNepea TOproBUEM 3a BiALLKOAYBaHHS 6yab-sKuX BUTPAT Ta 36MTKiB, MOpanbHOI
WKkoaM abo HEOTPUMaHWUX AOXOAIB, WO MOXYTb BWMHMKHYTW BHAcMigoOK MpaBOMIPHOrO po3kpuTTs EkBadipoM iHdopMauii 3a  umM
YHiBepcanbHUM [OroBOpPOM, Yy TOMY YMCNi 6aHKIBCbKOI TAEMHMUI Ta MEepPCOHanbHUX AaHWX, @ TakoXk yepe3 MpunuHeHHs (TMMyacose
MpunWHEHHs) 3aicHeHHs ToproBueM onepauii 3 BukopucTaHHaM MK yepes CailT Toprosusi, SIKWO Taki Aii 6yno BuMHeHO EkBalipom
BiZANOBIAHO 4O BMMOr 3aKOHOAABCTBA YKpaiHu Ta/abo yMOB Lboro YHiBepcasbHOro 4oroBopy.

8.9.6. ExBalip He Hece BiagnoBiganbHOCTI 3a 3060B'A3aHHsSMM TOpProBUsi, y TOMy uYMC/i Meped MOro KpeauTopamu,
KOHTpareHTamu, npauiBHMKaMu, AEpXKaBok Towo. 30kpeMa, EkBalp He Hece BiANOBIAANBLHOCTI 3@ MOAATKOBMMU 3060B’'A3aHHSMM
Toprosus.

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 47 3 108.
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PO341J1 IX. [TOPSIJOK TA YMOBU AUCTAHLIVIHOIO O5C/1YIOBYBAHHS 3A JOITOMOIOFO [TOPTAJTY CONCORDPAY
Llesi po3ain Bu3HayYae rnopsAoK 1a yMoBY HagaHHs mociyr 3a goromoroto cuctemu «Moptan ConcordPay»

9.1 BbaHk Hapae goctyn Toprosuto Ao cuctemun «Moptan ConcordPay» (aani no Tekcty Po3ainy IX uboro YHiBepcanbHoro
poroopy — «[MopTan»), BIAKPVMBAE Ta HaAa€ NpaBO BUKOPWUCTOBYBaTM Toprosutd OcCoBUCTUI KabiHET, BMKOHYE poboTv o
obcnyroByBaHHI0 cuctemu «MopTtan ConcordPay» Ta 3AiIMCHIOE po3paxyHKoBe 06C/yroByBaHHsS TOProBLs Ha YMOBaX, BU3HAYEHUX AaHUM
YHiBepcanbHUM I0roBOpOM, Ta 3a YMOBM YKIafaHHs Mixk baHkoM Ta Toprosuem [oroopy IHTepHeT-eKBalipuHry (aani no Tekcty Posainy
IX uboro YHiBepcanbHOro 40roBopy — «YMOBW»), 3 ypaxyBaHHSAM 0COBNMBOCTEN, NepeadayeHnx LM po3ainioM YHiBepcasbHOro A0roBopy.

9.2 KnieHTamm 3a uMMm YMoBaMu € 0cobu, ki npuiiMaloTb nnaTexi 3a aornomoroto cepsicy ConcordPay (Toprosui), i
ocobu, sKi iHiLiloTb BianpaBKy niaTexis Ha KopucTb ToprosuiB 3a gornomMoroto cepsicy ConcordPay (Adepxateni MK).
9.3 [ns nNigBULWEHHS CTyneHs 3axucTy iHdopMauii, BUKOPUCTOBYIOTLCS OAHOPa30Bi MNaponi, WO HaaxoasTb Ha

TenedoHHWIF HoMep HaaaHuii ToprosueM, y Burnsgi SMS, abo iHwi cnocobu ineHTUdiKauii ocobu Ta 3axmcTy iHdopMaLii, 3anponoHoBaHi
baHkoM Ta obpaHi ToprosueM. MOpsAOK BU3HAYEHHS Ta 3MiHWM HOMepy TenedoHy Ha KM HaaxoasTb SMS, BM3HAUAOTLCS AQHUM
YHiBepcanbH1UM JOrOBOPOM.

9.4 Nopsaaok peecrpadii ToproBus Ha Moptani ConcordPay

9.4.1 HeobxigHi ymoBK, ans ycniwHoro nigkntodeHHs Toprosus Ao MopTany Ta BigkputTa Ocobuctoro kabiHeTy:

o ToproBelb Ans Bxoay Ha lMopTan BkasaB Naposib, OTPUMaHWI y BUrnsai SMS Ha BkasaHwi Homep TenecdoHy Toprosusi abo
iHwuM cnocobomM, 3anpornoHoBaHnM BbaHkoM Ta obpaHuMm ToprosueM. baHk Moxe A0AATKOBO NepesipuTM 0coby ToproBus LUNSIXOM
TenedoHHOro A3BiHKa Ha BKasaHwii TenedoH;

o ToproBeub HaaaBs BipHY iHOpMaLito Ta peKBi3uTM B 0cobucToMy KabiHeTi MopTany;

o ToproBelb HaaaB, BUKOPUCTOBYOUM OcoBucTUiM kabiHeT lMopTany BCi HeobXiaHi Konii OKyMeHTiB, abo iHWUM WNsXoM, 3a
YMOBW NOMEPAHLOrO NOroAKeHHs BbaHkoM;

o Calit Toprosus Bianosiaae Bumoram MMC/HIMC Ta baHky (Joaatok 14 Ao YHiBepcanbHOro AOroBopy).

o IHTepHeT MarasuH ToproBus YCMiLLHO NMPOWLIOB NepeBipKy Ha BifCYTHICTb 3a60pOHeHoI NpoayKLji Ta nocnyr;

e ToproBelb YcniwHO npoWwoB nepesipky B baHky (laeHTudikauito Ta Bepudikauito, 3rigHO BUMOr 3akoHy YkpaiHu «[lpo
3anobiraHHs Ta npoTuaito neranisauii (BiAMWBaHHIO) [OXOAIB, OAEPXaHWX 3MI0YMHHMM LWNSXOM, (iHAHCYBaHHIO Tepopu3My Ta
(piHaHCYBaHHIO PO3MOBCIOAXKEHHS 36p0i MacOBOr0O 3HULLEHHS», Ta 3aKoHy YkpaiHu «[po 6aHku i 6aHKIBCbKY AiSNbHICTb»).

9.4.2 [ns akTuBauii 3apaxyBaHHS KOWTiB TOProBUIO 3@ AeSKMMU KaTeropisMm Toeapis/ nocnyr/pobit y Toprosus Moxe
6yt 3anuTaHa goaaTkoBa AOKYMeHTaLis. Bkitoyatoum, ane He 06Mexyoumncb:

e [N npopaBuiB 06'ekTiB iHTenekTyanbHoi BnacHocti (OIB): nmpsMi goroBopy 3 MpaBOBAacHMKaMWM Ha MpaBo Mnpoaaxy/
nowmpeHHs/ BiaTeBopeHHs OIB;

o [1ng npopaasuiB TOBapiB NEBHWX TOProBMX MapoK: MpsMi JOrosopu 3 NpaBoB/lACHUKaMM Ha BUMKOPUCTaHHS TOProBOi MapKw,
[I0roBopu 3 rnocravasbH1Kamu;

o [Ina npoAasuUiB KBUTKIB Ha 3aX0AMW: AOrOBOPY 3 BUKOHABLSIMY i OpraHizaTopaMmn Ha rnpaso NpoAax<y KBUTKIB Ha 3axif;

o /1N NnpoaasLiB KBUTKIB Ha TPAHCMOPT: AOroBOPU 3 NEPEBI3HMKaMM, TPAHCMOPTHUMM KOMNAHISMKU, TYPUCTUMHUMK areHTCTBaMu,
TPAHCMOPTHUMM KOMMaHISIMM, SIKMX 3a/lyya€ Taka KOMMaHis 418 opraHisauii nepeBeseHb, NepenboTiB | MoAopoXeN;

o [1n9 KOMNaHiii, 1o HaaoTb NOCNYrV TeNe-, Paaio- MOBNEHHS, TeNlebaueHHs Ta iHTepHET-NpoBariaepiB: NileHsii Ha Tene-, paaio-
MOBJIEHHS.

e TaiHwe.

9.5 MpaBa Ta 060B'sA3kn CTOpiH:

9.5.1 bank mae npaBso:

9.5.1.1 MNepeBipATN AOTPUMAHHA TOProBLEM MOMIOXEHb LIX YMOB.

9.5.1.2 [opasati, 3MiHIOBaTM Ta BMaanatu iHgopmauito Ha lMopTani sika BHOCUTbCA TOproBUsSMM, MPU3YNUHSATU Ta
NpunUHaTY goctyn Toprosus fo MopTtany uv HagaHHs Cepsicy ConcordPay B 6yaAb sikuid Yac Ta 6e3 nosicHeHHs1 NpUYmMH. BaHk 3anuiwae
3a co60t0 NMpaBo NoBiAOMUTM TOProBUs NPo (haKT UM NPUUMHK TakWX Li y BU3HAYeHUI BaHkoM TepMiH Yacy Ta cnoci6. IHdopMauis Ha
MopTani nepeBipsSETbCA Ha BiANOBIAHICTbL UMM YMOBaM Ta Ajilo4oro 3akoHoAaBCTBa YKpaiHW. baHK He Hece BianoBiaanbHOCTI 3a 36MTKM,
AIKi MOXYTb 6yTH NoHeceHi TOproBUeM B pe3ynbTaTi Takux 4in.

9.5.1.3 Mpu3ynnMHUTK HagaHHa nocnyr Toprosuto (NOBIAOMMBLUM NPO Le TOprosus He Mi3Hille HacTynHoro poboyoro AHs
nicns npu3ynuHeHHs)) skiwo ToproBeub HajaB HEAOCTOBIPHY peecTpauiiiHy iHpopMauito, abo He BKasaB CBOEYACHO MPO 3MiHW B
peecTpauiiHx aaHux. baHk He Hece BiANOBIAaNbHOCTI 3a 36UTKM, SIKi MOXYTb ByTH NoHeceHi TOproBUeM B pe3y/bTaTi Takux Jilt.

9.5.14 3BEPHYTMCS A0 NPaBOOXOPOHHMX OpPraHiB, B pasi, SKLWO BiH Bonogie iHhbopMaLielo Npo BXe BUSBNEHI NPOTUNpPaBHi
Aii Toprosus 3 BukopuctaHHsaM MopTany Ta cepsicy ConcordPay.

9.5.1.5 Po3MicTUTV iHdOpMaLifiHO-peknaMHy iHdopMaLito, ONUTYBaHHS Ha CTopiHkax MopTany, 6e3 nonepemkeHHs Ta
noroaXeHHs1 3 Toprosuem.

9.5.1.6 Hapcunatu Toprosuto nosigoMneHHs (Mpono3uuii) siki MiCTSTb iHopMaLiiHy, opraHi3auiiiHy, MapKeTuHroBsy abo
iHWY iHdopmaLito, Ha email agpecy HagaHi ToproBueM, 3a SMS abo yepes KoMyHikaLiiHi goaaTtku (Viber, Telegram, Messenger Ta iHwi)
Ta coujianbHi Mepexi, 3a HafdaHMMK TOproBLUEM HOMepaMu TenedoHiB.

9.5.1.7 HapaTv Toprosuto MOX/IMBICTb OTPMMATK KOHCY/bTaLiio CTOCOBHO poboTu MopTtany, Ocobucroro kabiHeTy, nocnyr
Ta CepgiciB ConcordPay siki HapaloTbcst 3a AoroMoroto MopTtany. O6car KOHCYNbTaLil 0OMEXYETbCS TiNbKM KOMIOM MUTaHb CTOCOBHO
poboTu MopTany.

9.5.1.8 BiamoBMTM TOproBLIO B HaAaHHI KOHCYbTaLii SKLLO 3anuT He cTocyeTbes poboTtu MopTany, nocnyr, Metoais onnatu
Ta CepsiciB sKi HaJalTbCA 3a gonomoroto MNopTany.

9.5.1.9 B 0AHOCTOPOHHBEOMY MOPSIAKY BHOCWMTW 3MiHM A0 nepeniky MetoaiB onnatn 6e3 060B'A3KOBOr0 nonepeaHboro
nosigomMneHHs Toprosus. baHk 3anuiuae 3a coboto Npaso iHPopMyBaTH TOProBUs MPO BiAMOBIAHI 3MiHW.

9.5.1.10 B 0AHOCTOPOHHLOMY NOPSIAKY BCTAHOBIIIOBATV 0OMEXeHHS i NiMiTv Ana KoxxHoro Metoay onnatu 6e3 060B'a3K0BOro
nonepeaHbOro nosigomneHHs Toproeus abo Aepxatens MK.

9.5.1.11 Bupganutv abo 3abnokyeaTtu goctyn o Ocobuctoro kabiHeTy Toprosus Ha MopTani y BMnagKy, skwo Toproseub
He niATBEpAMB CBOI peecTpauiliHi AaHi npy peecTpauii B OcobuctoMy kabiHeTi MopTtany npoTtaromM 1 (0AHOMO) KaneHaapHoOro Micsius, He
BUKOPUCTOBYE cepsicn abo MopTtan ConcordPay npoTarom 12 (aBaHaausT) KaneHaapHux Micsauis abo 3ynuHeHa ais [Jorosopy IHTepHeT-
eKBalpuHry 3 ToproBsLeM.

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 48 3 108.
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9.5.1.12 VY BM3Ha4YEHOMY YMHHWMM 3aKOHOAABCTBOM MOPSAKY 3YNUHUTU MNpoBeAeHHs diHaHcoBol (dhiHaHCOBMX) onepauil
(onepauiit), BiAMOBUTUCH Bifi BCTAHOBNEHHS (NIATPUMAHHS) [iNIOBUX BIAHOCUH (B TOMY YMCTi LLNISIXOM MPUMUHEHHS AiNOBWX BiAHOCKUH) abo
npoBeAeHHs (iHaHCOBOI onepaLlii, @ TaKoX 3aCTOCyBaTH iHLLI 3aX0AN 3aCTEPEXEHHS 3a HasIBHOCTI NiACTaB, BUSHAYEHNX 3aKOHOM YKpaiHu
«[po 3anobiraHHa Ta NpoTuaito neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXaHWUX 3MI0UYMHHUM LWASIXOM, (DiHAHCYBaHHIO TEpOpU3MY Ta
(hiHaHCYBaHHIO pO3MOBCOKEHHS 36p0i MacoBOro 3HULLEHHS»; 3akoHOM YkpaiHu «[IMpo 6aHku | 6aHKIBCbKY AiSbHICTE»; 3aKOHOM YKpaiHu
«Mpo caHKLUii»; HOpMaTUBHUMMK akTamMu HauioHanbHoro 6aHKy YkpaiHu, siki perynioloTb 34iMcHeHHs 6aHKOM (hiHaHCOBOIO MOHITOPUHTY;
BHYTPILLHIMWU OKYMeHTaMu BaHKy 3 NuTaHb 34iCHEHHS hiHAHCOBOroO MOHITOPUHIY abo iHLIMMKY HOPMaMM YUMHHOTO 3aKOHOAABCTBA YKpaiHu
Ta MiXHapoAHMX AOroBopiB YkpaiHn. BaHK He BCTaHOB/IOE AINOBI BiAHOCMHWU 3 OPUANYHUMM, DI3UYHUMK 0coBaMM-MIANPUEMUSAMU Ta
}isnyHMMM ocobamu siKi 3aMMaloTbCA HE3ANEXHOK NPOodeECiliHO0 AIANbLHICTIO, SKi BKItOYeHi A0 Mepeniky oci6, NoB'A3aHMX 3i 34iINCHEHHSAM
TEPOPUCTUYHOI AisNbHOCTI abo MO BigHOLWEHHIO A0 SIKMX 3aCTOCOBaHi MiXKHApOAHI caHkuii. Y BuMmaaky NpU3ynUHEHHS BUAATKOBUX
biHaHCOBMX onepaLliit onepaLlii No 3apaxyBaHHIO HaAXOMKeHb Ha PaxyHoK TOProBLs He NPU3YMUHSIOTHCS.

9.5.2 Toproseyp Mae npaBo

9.5.2.1 OTpumMyBaTyH Bia baHKy KOHCynbTaUii 3 NopsAKy NiakmoyeHHs Ao MopTany, BUTPATHI Ta iHdopMauiliHi MaTepianu,
iHCTpyKTa)x cTtocoBHO poboTtu Cepsicy ConcordPay.

9.5.2.2 O6MexuTn 06Csr, BUKOPUCTOBYIOUM HaaaHi BaHKOM MoXIMBOCTi, abo BiAMOBUTUCH Bif OTPUMAHHS pekiaMHo-
MapKeTMHroBoi iHdopMallil, 338 BUK/TIOUYEHHSIM iHOpMaUiliHMX NOBIAOMNEHb, ki BaHk 3060B’A3aHUIA HaacunaT TOProBLUo BiANOBIAHO A0
LMX YMOB.

9.5.2.3 CaMOCTiliHO BM3HauaTV MopsiAoK HafaHHs nocnyr depxatensm MK y BignosigHocTi Ao [oroBopy 3 BaHkoM, Lux
YMOB Ta 3akoHozaBcTBa Ykpainu. IHdopMaLito Npo Takuii nopsiaok Toprosewb NMOBUMHEH po3MicTUTU Ha CaidTi TOproBusi, a Takox, Npu
HeobxiaHOCTI, BKa3aTh 0OMeXeHHsi CTOCOBHO NPOAaXxy, NOBEPHEHHIO ToBapy, abo HaaaHHs nocnyr, abo BUKOHaHHS pobiT Toprosuem.

9.5.3  baHk 3060B’A3aHHA

9.5.3.1 Hagat ToproBulo MOXMBICTb OTPUMATM KOHCynbTauilo CTOcoBHO pobotu Moptany, mocnyr Ta CepsiciB siki
HaZaTbCS 3a AornoMoroio MopTasny. O6csr KOHCYbTaLi 0BMEXYETbCS TiTbKM KOMIOM MUTaHb CTOCOBHO po6oTu MopTany.

9.5.3.2 Hapasatu Cepsic ConcordPay 3rigHO HanawTyBaHb, siKi BKa3aHi ToproeBueM B Ocobuctomy kabineti MopTtany Ta
niaTBEpAKEHHI BaHKoM.

9.5.3.3 3abe3neunTy KoHDIAEHLIMHICTb | Hepo3ronoLweHHs iHdopMaLii Npo onepauii, KapTku, enekTpoHHi naaTixHi 3acobu
[Oepxatenis MK Ta ix nepcoHanbHi AaHi.

9.5.4 ToproBeyb 30608 ‘a3aHni

9.54.1 BukopucTosysaTtu MNopTan BianosigHO A0 UMX YMOB Ta 3rifHO 3 3aKOHOAABCTBOM YKpaiHu.

9.5.4.2 Hagatv poctoBipHy iHdopMaLito B moBHOMY 06ca3i 3riaHo BUMOr baHky nig vac peectpauii Ha MopTani, 3anoBHEHHI
peECTpaLiiHuX OopM, 3aBaHTaXKEHHI JOKYMEHTIB, @ TakoX NiATPMMYBaTU aKTyasbHICTb HagaHoi iHopMaLii Ta koperyBaTu iHpopMaLiio y
BiANOBIAHOCTI A0 3MiH.

9.54.3 Hagat Ha 3anut BaHKy HeobxigHy iHdopMauilo, AoKYMeHTH ski MaloTb 6e3nocepeaHe BigHoweHHs no Cepsicy
ConcordPay Ta MopTany.

9.5.4.4 He Bumaratu Big baHky npuxoByBaHHs iHcbopMaLuii npo Toprosus.

9.5.4.5 He npoBoaunTK 3ax0am Ta He BUKOHYBATW Aiji, SKi BNAMBAOTb Ha poboTy MopTany.

9.5.4.6 He BuKopuCTOBYyBaTM MpUCTPOI, Mporpamu, Mpouesypu Ta anroputMy, aBTOMaTWyHi abo pydHi mpouecn Ans
[O0CTyny, KONitoBaHHA Ta BiACTEXeHHS BMICTy lNopTany.

9.5.4.7 He BuKOHYBaTK Aii Ta 3axoan 3 MeTo OTpuMaTh Aoctyn Ao OcobuctToro kabiHeTy/ OTpUMaHHS 0COBUCTMX AaHMX
iHWoro kopucTysaya lMopTanom Taki sK: niadip NoriHy, Naponto, 3namyBaHHs 3axucTy MopTtany Ta iHwi Aii.

9.5.4.8 He nepepasaTtu, He NpofaBaTy, HE HaZlaBaTW B KOPUCTYBAHHSA Ta iHLIE, CBOI ineHTUdIKaUilHi AaHi Ans gocTtyny Ao
MopTany (noriH Ta naponb, TMMYacoBUI Naposib). A TakoX He nepeaaBaTu npaBa Ha OcobucTuii kabiHeT Ta cepsicu nopTany, 6e3
noromxeHHs 3 baHkoM. Y BUNaaKy BTpaTuv foriHy Ta/abo naponto BXWUTY 3ax0au Ans 0OBMeXeHHs A0CTYNy 3a BTpayeHUMK peKBisuTamu,
Ta BXWTU 3axo4u AJist 3MiHW NoriHy 4m/abo napomio ans goctyny B OcobucTwii kabiHeT MopTtany. BaHk He Hece BipnoBifanbHOCTI 3a
36UTKK, AKi MOXYTb BYTU NOHeceHi TOProBLUEM B pe3y/ibTaTi BUKOHaAHHSI, HE HANIEXXHOTrO BUKOHaHHS!, a0 HEBUKOHAHHS TakuX AiN.

9.5.4.9 MoBigoMMTM BaHK y MUCbMOBIN chopMi Npo 6axkaHHs nepefaTy npasBa Ha: CalT Toprosus, OcobucTuit kabiHeT
MopTtany Ta iHwe.

9.6. CTpoK fiii Ta npMNuHeHHA YMOB

9.6.1 Lli YmoBu HabyBalOTb UMHHOCTI 3 MOMEHTY BMKOPUCTaHHA TOProBLEM AMHAMIYHOINO Naponst npu peectpauii Ha
MopTani Ta BXxoay B OcobucTuin kabiHeT MopTany.

9.6.2 Byab-sika CTOpoHa MOXe NMPUNUHUTK Ailo LMX YMOB LUISIXOM HanpaBneHHs NOBIAOMIIEHHS! NPO MPUMUHEHHS iHLLIN
CTopoHi He MeHLwue, Hix 3a 10 (aecsTb) AHIB A0 AaTV TaKOro MPUMUHEHHS.

9.6.3 BaHK MOxe nNpunuHUTK HapaHHA Mocnyr 3rigHo uMX YMOB B OAHOCTOPOHHBLOMY MOPAAKY LWISXOM HarpasieHHS
ToprosLto MOBIAOMSIEHHS He Ni3Hile AHSA NPUNWHEHHS HadaHHs Mocnyr B pasi:

e BiAMOBM Ta/abo HeHafaHHs1 ToproBLEM HeobxiaHOI peecTpauiiHoi iHcbopMaLii;

© HAsABHOCTI Mifo3p MopylueHHs ToproBuUeM MOMoXeHb LMX YMOB, YMOB YHiBepCasbHOro AOroBOPY, 3aKOHOAABCTBA YKpaiHu,
npaeun MixkHapoaHMX NNaTKHUX cucTeM/HauioHanbHUX NNaTKHUX CUCTEM;

® iHLLi YMOBM, BU3HAYEHi AaHNMKN YMOBaMM.

MPUNUHEHHS Aji UMX YMOB 34IMCHIOETLCA Y BiANOBIAHOCTI 3 MOSIOXXEHHAMU LMX YMOB Ta YMHHOMO 3aKOHOAABCTBA YKpaiHu. Mpu
HasiBHOCTI Y oAHi€i i3 CTOpIH iHAHCOBMX Y IHLUMX NPETEH3IN 0AWH A0 OAHOMO, NMPUNMHEHHS Al X YMOB BiAKNaAaeTbCs A0 BPEryntoBaHHS
CNipHMX NWUTaHb.

PO3A4I11 X. NEPCOHAJIbHI AAHI

10.1. MignvcaHHaM 3asBK NpPO NPUEAHAHHS A0 YHiBEPCanbHOro AOrOBOPY MpY HaAaHHI baHkiBcbkoro npoaykTy/nocnyru KnieHt
(YnosHoBaxxeHa/JosipeHa ocoba KnieHTa) sik cy6'exT MepcoHanbHUX AaHuX:

10.1.1. Hagae cBolO 0aHO3HauHy 3rody Ta Ao3Bin baHky abo BuM3HaueHOMy BaHKOM, 3rifHo i3 3akoHOM YkpaiHu «[po 3axucT
NepCoHasbHMX AaHWX>», PO3MopsiAHUKY 6a3u nepcoHanbHUX AaHwx (aani — BMA), Ha nepeaadvy BigomocTel 3 BN 6yab- sikili TpeTii 0cobi,
MOB'A3aHil i3 AOCArHEHHSIM MeTW, 3a3HauyeHiit y n. 10.1.3. uboro YHiBepcanbHOro AOroBOpYy, B TOMY UMCHi TakWX, LUO CTAHOBASITb
6aHKIBCbKY TAEMHWLIIO, BUKJTOYHO Y BiAMOBIAHOCTI A0 BUMOr 3akoHy YkpaiHum «[po 6aHku i 6aHKiBCbKy AisNbHICTL», 6€3 A0AaTKOBOro
nosigomMneHHst BaHkom npo Taki gji. [JaHa 3rofa € 6e3cTpokoBoto. KNIiEHT MiATBEPAXYE, WO O3HAWOMIIEHUI 3i 3MICTOM 3aKOHIB YKpaiHu
«[Mpo 3aXMCT NEPCOHaNbHMX AaHux» Ta «lpo 6aHku i 6aHKIBCbKY AisNbHICTb», Ta MOBIZOMAEHUI NPO BKIIIOYEHHS Or0 NepCOHanbHUX
AaHux o 6asn nepcoHanbHWX AaHux baHky «KnieHTu», Wo po3TalloBaHa 3a agpecoto: YkpaiHa, 49000, AHinponeTpoBcbka 0611., MiCTO

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 49 3 108.
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[OHinpo, nnowa Tpoiubka, 6yAMHOK 2, Ta NOBiAOMAEHWI BaHkoM Mpo cBoi NpaBa sk Cy6’ekTa NepcoHanbHUX AaHuX, o6yMoBneHi cT. 8
3akoHy YkpaiHn N2 2297-VI Bia 01.06.2010 «[1po 3aXMCT NEPCOHaNbHUX AaHWX», B TOMY YACAI:

1) 3HaT Npo Axepena 36MpaHHS, MiICLE3HAXOMKEHHSI CBOIX MEPCOHANIbHUX AaHMX, MEeTy iX 06pobku, Micue3HaxomkeHHs abo
MicLe npoxuBaHHs (nepebyBaHHA) BONOAINbUS UM PO3MOPAAHMKA MEepPCoHasbHWMX AaHWX abo AaTh BiANOBiAHE [AOPYYEHHS LWOAO
OTPUMaHHS L€l iHdopMaLii ynoBHOBa)X€HUM HUM 0cobaM, KpiM BUMMaAKiB, BCTAHOB/IEHMX 3aKOHOM;

2) oTpuMyBaT¥ iHOpMaLiio NPO YMOBM HaAaHHS AOCTYNY A0 NMepCcoHanbHUX AaHKX, 30KpeMa iHdOopMaLilo Npo TpeTix ocib, SKuM
rnepefatoTbCsl MOro NepcoHasbHi AaHi;

3) Ha AocTyn A0 CBOIX MepPCOHaNbHUX AaHMX;

4) oTpUMyBaTM He Ni3HILL SK 3a TPUAUSATL KaneHAapHUX AHIB 3 AHS HAAXOAXKEHHS 3anuTy, KpiM BUNaakis, nepeadayeHnx 3aKoHoM,
BiANOBiAb NpO Te, UM 06pOBASIOTLCS MO0 NEPCOHaNbHI AaHi, @ TaKoX OTPUMYBATU 3MICT TaKMX NEepPCOHaNbHUX AaHUX;

5) npen'sBnsSTM BMOTMBOBaHY BUMOTY BOJOAINLLIO NEPCOHANbHUX AaHWX i3 3anepeyeHHsIM NpoTn 06pobku CBOIX NepCoHanbHMX
[aHvx;

6) npea'sBNaTM BMOTMBOBaHY BMMOTY LLOAO 3MiHM ab0 3HMLLEHHS CBOIX MEpPCOHaNbHUX AaHUX 6yAb-SKkUM BOMOAIMbLEM Ta
PO3MNOPSAHMKOM NEPCOHANBHMX AaHMX, SKWO Ui AaHi 06pobnsoTbCs HE3AKOHHO UM € HEAOCTOBIPHUMY;

7) Ha 3axuCT CBOIX NepCcoHanbHUX AaHWX Bif HE3aKOHHOI 06pPO6KM Ta BUNAAKOBOI BTPATK, 3HULLEHHS, MOLIKOMXKEHHS Y 3B'A3KY 3
YMUCHUM TMPUXOBYBaHHSIM, HEHaAaHHSIM UM HECBOEYACHUM TX HafjaHHsM, a TaKOX Ha 3axuCT BiA HajaHHs BigOMOCTel, WO €
HeOCTOBIPHUMM UM raHBLBNATL YeCTb, MAHICTb Ta AinoBy penyTauito di3nyHoi ocobu;

8) 3BepTaTyCs i3 ckapramMmm Ha 06pobKy CBOIX NepCcoHaNbHUX AaHWX A0 YNOBHOBaXKeEHWI abo no cyay;

9) 3acTocoByBaTH 3aCcO06M NPaBOBOroO 3axXMCTy B pPasi NOPYLUEHHS 3aKOHOAABCTBA MPO 3aXMCT NEPCOHANbHUX AaHWX;

10) BHOCWTW 3acTepeXXeHHsI CTOCOBHO OOMEXEHHS NpaBa Ha 06pobKy CBOIX NepCcoHaNbHUX AaHUX Mif Yac HaZaHHS 3roau;

11) BiaKAMKaTK 3rogy Ha 06pobKy NepcoHanbHUX AaHUX;

12) 3HaTK MexaHi3M aBTOMaTM4YHOI 06PO6KM NEPCOHaNbHUX AaHUX;

13) Ha 3axuCT BiA @aBTOMATU30BAHOMO PilLEHHS, SiKe MA€E AN HbOrO NPaBOBi HACNIAKW.

10.1.2. [lae ogHO3HauHy 3rogy Ta [Ao3Bin baHky Ha 36epiraHHs BaHkoM cBOIX [MepcoHanbHUX AaHWMX MPOTArOM CTPOKY,
BM3HAYEHOro 3rilHO 3 BHYTPILUHIMK AOKYMEHTaMK baHKy Ta YAHHMM 3aKOHOAABCTBOM YKpaiHM, B TOMY UMCIi, ane He 0BMEXYHUNChb LM,
MepenikoM AOKYMEHTIB, WO YTBOPKOIOTLCA B AisNbHOCTI HauioHanbHoro 6aHky YkpaiHu Ta 6aHkiB YkpaiHu, i3 3a3HauyeHHsM CTpoOKiB
36epiraHHs, 3aTBEpAKEHOrO NOCTaHOBOIO MpasniHHs HauioHanbHoro 6aHky Ykpaitu Big 27 nucronaaa 2018 p. N 130.

10.1.3. [lae ogHO3HauHy 3roAy Ta A03Bin baHky Ha 06pobky (B TOMy unchi, 36MpaHHs, PeecTpaLiio, HaKonMYeHHs, 36epiraHHs,
afanTyBaHHS, 3MiHy, MOHOBMEHHS, BUMKOPWCTaHHS, MOLIMPeHHsI (PO3MOBCIOMKEHHS, peanisauito, nepepadvy 6yab-sikiii TpeTin ocobi),
3HEOCO6/EHHS], 3HULLEHHS), MOr0 MEepPCOHaNbHUX AaHWX 6e3 6yab-sikux OBMeXeHb, Y TOMY Yucii 3 BUKOPUCTaHHSM iHdOpMaLiiHMX
(aBTOMaTM30BaHUX) CUCTEM, 30KpEMA 3 METOIO:

- peanisauii baHkoM cBOIX npaB Ta 060B'A3KIB y cdepi rocnoaapcbkux Ta LMBIbHO - MPaBOBUX BIAHOCUH, aAMiHICTpaTUBHO-
npaBoBKX, MOAATKOBMX BIAHOCMH, BIAHOCWH Yy cdepi byxranTepcbkoro ob6niky, BiAHOCWMH Yy cdepi 6e3nekn, ynpaBiiHHA KpeaUTHUMM
pU3MKaMK, BK/OYAlOUM CTpaxyBaHHSI CYO'eKTIB KPEAMTHWMX MPABOBIAHOCMH Ta iX MaiiHa, HafaHHs BaHkOM 6aHKIBCbKMX Ta iHLIMX
(piHaHCOBUX NOCANYT, HLIMX BIAHOCKH, WO BMMaratoTb 06pobkM NepcoHanbHUX AaHUX Ta MalOTb Ha MeTi peanisaLito nonoxeHb LineinbHOro
Koaekcy Ykpainu, ocnoaapcbKoro kogekcy YkpaiHu, 3akoHy YkpaiHu «[Mpo 6aHku Ta 6aHKiBCbKY AisnbHICTb», 3aKoHy YkpaiHu «[po
3anobiraHHs Ta NpoTMAilo neranisaudii (BiAMUBAHHIO) [OXOAIB, OAEPXKaHWX 3M0YMHHWMM LWWNSXOM, (DiHAHCYBaHHIO Tepopu3My Ta
(piHaHCYBaHHIO PO3MOBCIOMKEHHS 36p0i MAacOBOr0O 3HWULLEHHS», 3akoHy YKpaiHn «[po iHaHCOBI Nocnyrn Ta Aep)KaBHE perynioBaHHS
pUHKiB (iHaHCOBUX Nocnyr», 3akoHy Ykpaitu «[po opraHizauito (hopMyBaHHSI Ta 06iry KpeauTHUX icTopii", iHWMX 3aKOHOAABYMX aKTIB,
B TOMy 4ucCni HopMaTuBHUX akTiB HBY; a Takox ans 3abe3neyeHHs BeaeHHs/36epexeHHs HeobXiAHOi CTaTUCTUYHOI iHdopMadii,
[AOTPUMaHHS BMMOI YMHHOMO 3akoHoaascTBa, CtatyTy AT «AKB «KOHKOP[» Ta BHYTpIiWHiX npaBmn baHKy npu yknageHHi, peectpauii,
BMKOHaHHI Ta CynpoBOAKEHHI YHiBEpCaNbHOro A0roBopy, 3abesneyeHHs AisnbHOCTI BaHKy, 3axMcTy Moro npas Ta iHTepecis, peanisauii
BbaHkoM cBoiX npas, nepeabayeHnx Ta/abo NoB’a3aHMX 3 YHiBepcanbHUM AOrOBOPOM.

[lae opHO3HauyHy 3roAy Ta A03BiN baHKy, y pasi 3MiHM BM3HaueHOi MeTu 06pobkM NepcoHanbHUX AaHWX Ha HOBY METY, fika €
HEeCYMIiCHOIO 3 nornepeaHboo, ANs NoAanbLwoi 06pobku AaHuX, BiAMOBIAHO A0 3MiHEHOI METU.

10.1.4. [lae cBOO OAHO3HAYHy 3rody Ta A03Bin baHky Ha nowmpeHHs Ta/abo nepegady MepcoHanbHUX AaHHMX TpeTiM ocobaM,
B TOMY YMCHi, ane He BUK/OYHO, po3nopsaHuKkaM (nianpueMcTBaM, YCTaHOBaM i opraHisauism ycix ¢kopM BNacHOCTi, OpraHam AepXaBHol
B/IaM Y1 OpraHaMm MiCLieBOro caMoBpsiAyBaHHs, disnyHMM ocobam - nignpueMusaM, Skum baHkom abo YUMHHMM 3aKOHOAABCTBOM HafaHO
abo 6yae HagaHo NpaBo 06pobATU NepcoHanbHi AaHi), apxiBHMM YCTaHOBaM Ta iHWKM ocobaM, Lo HagaTe baHKy nocnyru 36epiraHHs
iHdopMaLii Ta AOKYMEHTIB i MOB'A3aHi 3 UMM NOC/YrY; akuioHepaM Ta adiniiioBaHuM ocobaM BaHKy Ta ocobaM, Lo MatoTb iCTOTHY yYacTb
y BaHky abo 3AiCHIOITb KOHTPONb Haa BaHKoM; iHO3eMHUM cy6'ekTam BiHOCWH, MOB'S3aHUX 3 NEePCOHaNbHUMU AaHUMK; NPodeciiHuM
pagHvkaMm BbaHKy, 3okpema ayauTopam, Oyxrantepam, ajBokaTaM, IOpUCTaM; MAATKHUM CUCTEMaM, MPOLECUHIOBUM YCTaHOBaM,
npueBaTHMM ocobaM Ta oOpraHisauisMm, B TOMY 4YMCHi, ane He BWUK/IOYHO, TUM, BWAOM AiSNbHOCTI SKUX € CTArHeHHs 6opris, Ans
3ab6e3neyeHHsl BMKOHAHHS HUMKM CBOIX (YHKUIM abo HagaHHa nocnyr baHKy BiAMOBIAHO A0 YKMAAEHMX MK TakMMu ocobamu
(opraHizauisiMu) Ta baHkoM AOroBopiB y Til Mipi, B SKili baHK BBaxxaTuMe Le HeobxigHMM abo 6axkaHUM ANs 34iMCHEHHS MpaB Ta
3abe3neveHHs iHTepeciB baHky, 6e3 6yap — sikoro nonepeaHbOro 3anuTy BaHkoM, Woao AoCTyny TpeTix ocib A0 NepcoHanbHUX AaHUX
KnieHTa, Ta 6e3 6yab- SKOro NoAanbLLIOro MoBiAOMIIEHHS NPO Nepeaadvy nepcoHanbHUX AaHUX TPeTiM ocobaM. [locTyn A0 NepcoHanbHUX
AaHux KrnieHTa TpeTilt 0cobi He HafaeTbCsl, SKLWO Taka TPeTs ocoba BiAMOBSETLCS B3STU Ha cebe 3060B'A3aHHS WOAO 3a6e3neyeHHs
BMKOHAHHS BUMOr 3Y «[1po 3aXUCT NepCcoHanbHNX AaHUx», abo He CNpOMOoXKHa iX 3abe3neunTu.

10.1.5. [lae cBOIO 0AHO3HAYHY 3roAy Ta A03Bin baHKy, Ta NOroAXyeTbes 3 TUM, WO baHk Mae nNpaBo 34ilicHioBaTU (HOTO3MOMKY
Ta BiA€O HarnsiA B 30Hax 06C/yroByBaHHs KnieHTiB, cdoTorpadyBaHHS YNOBHOBAXXEHWX MPEACTaBHMKIB KnieHTa Ta MOro AOKYMEHTIB, a
TakoX (ikcaLito BCiMa MOXIMBUMMN TEXHIYHMMM 3acobaMmn KOHTaKTIB 3 KnieHTOM (B TOMy Unci ayaio 3anuc TenedoHHUX po3MOoB Ta iHLe)
B NpuMiLLeHHsX baHKy Ta Ha NpMcTposix baHKy 3 MeToto 3abe3neyeHHs 6e3neku Ta HanexHoro obcnyroByBaHHs KnieHTa. baHk Mae npaBo
36epiratu Bigeosanucy Ta doTtorpadii B NoganboMy, a TakoX NOLIMPIOBATK iX Y BUNaakax, nepeabadyeHnx YMHHUM 3aKOHOAABCTBOM
YKpaiHu.

[lae cBoto oaHO3HauHy 3roay baHKy Ta niaTBEpAXYE, WO NiANUCAHHAM 3asBK NPO NPUEAHAHHA A0 YHIBEpCcanbHOro AOroBopy npu
HapaHHi BaHKiBCbKOro npoaykTy/nocnyr Hagae baHky npaBo Ta [03BiN BMKOPUCTOBYBaTW Bigeosanwucw, doTtorpadii Ta 3anucu
TenedhoHHMX PO3MOB B SIKOCTi JOKa3iB B MpoLecyanbHUX AisxX Ta NiATBEPAXYE, WO BUKOPUCTAHHS Takux Bigeosanwcis, doTorpadiit Ta
3anuciB TenedoHHMX PO3MOB He € MOPYLLUEHHSAM MOro KOHCTUTYLIMHUX NpaB, 3riaHo cT.31 KoHcTUTyUii YKpaiiK, a € HeobxiaHMMM 3axoaamm
3 MeTOl0 3anobirTi NPaBOMOPYLUEHHIO YK 3'ACYBaTH iCTWHY Mif Yac po3C/igyBaHHS, SKWO iHWKMMKM crnocobamu oaepxaty iHdopmauio
HEMOX/NBO.

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 50 3 108.
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10.1.6. BigomocTi npo KnieHTa, BKasaHux Kni€HTOM MOB’A3aHMX 3 HAM OCi6, UneHiB ciM' i, poaunuiB, Ta NpeacTaBHMKIB KnieHTa,
BijoGpaxeHi B AOroBopax, AOKYMEHTaX HpUAMYHUX/KPeaUTHWX crpaB Ta iHdopMauiiHux (aBTOMaTM30BaHWX) cucTeMax baHky, €
nepcoHanbHUMM AaHUMMU, ki 06pobnsoTeCa B 6a3i nepcoHanbHMX AaHnX baHky «KnieHTu».

3o0KpeMa, B Takilt 6a3i NepcoHasnbHUX AaHMX 3@ OHO3HAYHOW 3roAoto Ta Ao3BinoM KnieHTa (YnoBHoBakeHa/[oBipeHa ocoba
KnieHTa) sk cy6’ekTa MepcoHanbHUX AaHMX, 06pobasoTLCS HACTyMHI BiAOMOCTI Npo:

e Mnpi3BuLLE, iM'A Ta N0 6aTbKOBI Cyb'ekTa;

o MacnopTHi AaHi (BKOYAYM rpOMaAsHCBKI Ta 3aKOPAOHHI NacnopTH, NMocBiAKU Ha MOCTIMHE Y/ TMMYACOBE NMPOXUBAHHA Ta iHLWI
[IOKYMEHTM, 5Ki NOCBiAYYy0Tb 0Coby);

e rpoMaasHCTBO (MiaAaHCTBO) abo BiACYTHICTb BiHOLEHHS A0 rpoMaasHCcTBa (niaaaHcTea);

PE3NAEHTHICTb Cy6'eKTa;

3pa3oK BNacHOPYYHOro Mianucy;

cTaTyc 0cobu, sika 3aMaETbCs He3aneXHo NpodeciliHo AisnbHICTIO, abo disnyHoT 0cobu — NiaNpUeEMUS;
BiK;

cTaTb;

faTa i Micue HapoKeHHS;

MicLie NOCTIMHOrO NMPOXMBAHHS abo TMMYacoBOro nepebyBaHHSl, CTPOK NMPOXMBAHHS;

e Micue peecTpalii;

o pEeECTpauiiHuii HoMep 06MIKOBOI KapTKuM i3MuyHOi 0CO6M - MMaTHMKA NOAATKIB Ta iHWMX OBOB'A3KOBUX nnaTexis (B TUX
BUMaAKax, KON BiH € Y ocobu);

e coLjanbHuWiA cTaTyc;

o CiMEliHUIA CTaH;

e CKNaA ciM' i Ta KiNbKiCTb YTPUMaHLIB, Npi3BuLLa, iM’'A, Mo 6aTbKOBI TakMx 0cCi6, iX CTaTb, BiK, MicLle peecTpaLlil Ta NPOXWBaHHS,
KOHTAKTHI AaHi;

e KOHTaKTHi 0cobu (npi3suLla, iM'a, No 6aTbKOBI TakMx OCI6, X AaTa HapOMXKeHHs, HoMepu TenedoHiB, agpeca eNeKTPOHHOI
MOLUTOBOI CKPUHbBKMW);

o npodecito, cnevianisauito, kBanidikauiiHuit knac;
po6ounii cTax Ta Micus po6oTu;

BiiHOLUEHHS A0 BiliCbkOBOro 060B'S3KY;

CTaH 340pOoB’A B 0631, Ak Cy6'eKT HaaacTb AO6POBINbHO;

OCBITY (BKJTHOUQIOUM BYEHi 3BaHHS, KypCu NiaBULLEHHS KBanidikauii TOLO), BOMOAIHHA MOBaMu;
HasIBHICTb MpaB KepyBaHHS TPAHCMOPTHUMM 3acobamMm Ta CTaXk KepyBaHHS;

nocaay;

306paxkeHHs (poTo, BiAeo) Ta 3BYKO3anuc;

e HOMepa TenedoHiB (pobounx Ta 0COBMCTUX CTauioHapHWX Ta MOGINbHWX), aApecy €eneKTPOHHOI MOLWTOBOI CKPUHBbKM
(kopnopaTuBHOi Ta ocobuctoi), skype, dakc Towo;

e agpecy po3TallyBaHHs poboyoro Micus;

e pPO3Mip OCHOBHOI Ta A0AATKOBOI 3apobiTHOI NnaTtu, npemii, 6oHycK, iHWi goxoam;

® PEeKBi3nTM BAHKIBCbKUX paxyHKiB;

o ineHTUIKytoUi AaHi KOHTpareHTiB KNi€HTa, SKi cTanu BiaoMi baHKy B 3B'A3Ky 3 HaAaHHSAM KNIEHTY NOCNyT;

e LiHHe MalHo, L0 3HAXOANUTLCS Y BMACHOCTI (CMiBBNACHOCTI) Cy6'eKTa, Oro XapakTepUCTUKU Ta PeECTpaLliiiHi AaHi;

e PO3Mip YacTKM B KaniTasi pUaMYHKX 0cCib, NOB's3aHKNX Ta acdiniioBaHMX 3 HUMM OCi6, iHopMaLlis Npo KiNbKICTb Ta peKBi3UTH
LiHHMX nanepis, SKUMW Bonogdie cy6’ekT;

o [laHi, SIKi BUMaraloTbCs 3aKOHOAABCTBOM B cbepi 3AiiCHEHHS hiIHAHCOBOrO MOHITOPUHIY, 3 TUX, LLIO HE HaBeAEH  BULLE;

o iHWi BigoMoCTi, MeTa 06pobkM siKMX ChiBMagae 3 MeTol 0B6pobkM MepcoHanbHUX AaHuX, Ta ski OyayTb HapaHi cyb’ekTom
caMocTilHo abo oTpuMaHi baHkoM B npoLeci 6aHKIBCbKOro 06CyroByBaHHS.

B 6yab-akoMy BunNaaKy cknag Ta 3MmicT 3ibpaHnx npo KnieHTa baHKoOM nepcoHanbHUX AaHWX MICTUTBCS Y MEPBUHHMX Mkepenax
BiloMocTel npo KnieHTa, 30KkpeMa, Yy BUAAHMX Ha MOro iM's IOKyMeHTax, MiANMCcaHUX HUM JOKYMEHTax, BiflOMOCTSIX, siki KnieHT HajaB
BaHky npo cebe.

PO3ALN XI. NEPEAAYA IHOOPMALIL

11.1. KnieHT wnsxoM nignucaHHsa 3asiBu Npo NPUEAHAHHA A0 YHiBepcanbHOro AOroBOpYy MpW HajaHHi 6aHKIBCbKOro
npoaykTy/nocnyru Hagae baHky cBili 6e3yMoBHUI Ta 6€3BiAKIMYHMI 03BN Ha 36MpaHHs, OTpUMaHHs, 36epiraHHs, BUKOPWUCTaHHS,
HaZlaHHS, PO3MOBCIOMKEHHSI Ta MOLWMPEHHS iHdopMaLii, Wo € 6aHKIBCbKOK TaEMHMLEID B PO3yMiHHI 3akoHy YkpaiHn «[Mpo 6aHku i
6aHKiBCbKy AianbHICTb» (Hagani — «baHKiBCbKa TaEMHULS»), 30KpeMa, ane He BMKJTIKOYHO, B HAacTynHMX obcsirax Ta/abo Bunaakax:

11.1.1. KnieHT Hapae baHky 3roay Ha 36ip, 36epeXeHHs, BUKOPUCTaHHS i nowmpeHHs iHdopMauii npo cebe B 610po KpeanTHUX
icTopiii, a came: TOB «YkpaiHCbke 610p0O KpeauTHUX iCTOpil», MiCLle3HaXOMKEHHS opuanyHoi ocobu: 01001, M. Kuis, Meuepcbkuii paioH,
Byn. pylueBcbkoro, 6yanHok 1-11, MpueaTHe akuioHepHe ToBapucTso «MDKHAPO/HE BtOPO KPEANUTHUX ICTOPIN», MicLie3HaXOmKeHHS
topuanuHoi ocobu: 03062, M. Kuis, LLleBYeHKiBCbkMI paitoH, np. Mepemoru, 6ya. 65, ToBapUCTBO 3 OBMEXEHOI BiAMNOBIAANbHICTIO
«[EPLLIE BCEYKPAIHCBKE BIOPO KPEAUTHMX ICTOPIN», MicLie3HaXOmKeHHs topuanyHoi ocobu: 02002, M. Kuis, [JHINpOBCbKMIA PalioH,
Byn. M. PackoBoi, 6ya. 11 BiANOBIAHO 4O YMHHOIrO 3aKOHOAABCTBA YKpaiHu.

11.1.1.1. [lo iHdopmauii npo KnieHTa BigHOCATbCA:

1) BigomocTi, Wwo ineHTUdIiKytoTb 0coby: npi3BuLLE, iM'S Ta No 6aTbKOBI; AaTa HAPOMWKEHHS; NACMOPTHI AaHi; MicLe NPOXWUBaHHS;
PeecTpauiiinii HoMep 06/1iKOBOI KapTKM NMaTHWKa MogaTkiB B [lep>xaBHOMY peecTpi ¢i3nyHMX 0Cib - NnaTHWKIB MoAaTKiB Ta iHLWIMX
000B's13k0BMX MnaTexiB (y pasi HasiBHOCTI); BiAOMOCTiI NPO MOTOYHY TPYAOBY AisSMIbHICTb; CIMEWHMIA CTaH 0CobW Ta KinbKicTb OCi6, siKi
nepebyBatoTb Ha ii yTPMMaHHI; AaTa i HOMep Aep)KaBHOI peecTpaLii, BiAOMOCTi Npo opraH Aep)<aBHOi peecTpaLlii Ta OCHOBHWI NpeaMeT
rocrnoaapcbKoi AisnbHOCTI di3nyHOi 0cobu - cyb'ekTa NiANPUEMHULLKOI AiSNbHOCTI;

2) BigoOMOCTi Npo rpoLuoBe 3060B's13aHHSA Cy6'ekTa KpeauTHOI icTopii:

a) BiOMOCTI MPO KpeAUTHWI NPaBOYMH Ta 3MiHW 0 HbOro (HOMEP i AaTa ykniaZiaHHs NpaBouMHY, CTOPOHM, BUA, NPaBOYKHY);

6) cyma 3060B's13aHHS1 3@ YKNaAeHUM KpeauTHUM NpPaBOYMHOM;

B) BUA BantoTu 3060B'A3aHHS;

I) CTPOK i NOPSAOK BUKOHAHHS KPEAUTHOIO NPaBOoYMHY;

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
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I') BiZOMOCTi MPO PO3Mip MoralleHoi CyMM Ta OCTaTO4HYy CyMy 3000B'S3aHHS 3@ KpeaUTHUM NMPaBOYMHOM;

[l) AaTa BUHUKHEHHS! NPOCTPOYEHHS 3060B'A3aHHS 3@ KPEAUTHUM MPaBOYMHOM, MOrO PO3MIp | CTagist NoraleHHs;

€) BiJOMOCTi NMPO NPUMUHEHHSI KPeAUTHOro NPaBOYMHY Ta Cnoci6 Moro NpUnMHeHHs (Y TOMy YMCi 3a 3roAoto CTOPIH, Y CyA0BOMY
MopsiAKY, rapaHToM TOLLO);

€) BiAOMOCTi NP0 BU3HAHHS KPEAUTHOIO NPaBOYMHY HEAIMCHUM i NiACTaBM TaKoro BU3HaHHSI.

11.1.2. MpuBaTHMM ocobaMm, opraHisauisM/nianpuMeMcTBaM/yCcTaHoBaM, AepXKaBHUM, BUKOHABYMM, CYAOBMM Ta NPaBOOXOPOHHWUM
opraHaMm Ans 3abesrneyeHHs! BUMKOHAHHS HUMM CBOIX (DyHKLUii 3rigHO YMHHOrO 3aKoHOZaBCTBA YKpaiHM, OLUiHIOBayaM, CTPaxoBWM
KOMMaHisiM, B TOMy UMCHi y pasi yKnafaHHS A0roBopy Npo BiACTYNeHHs npasa BMMork Ao KnieHTa abo y pasi HabyTTs npaBa 3BOPOTHOI
BuMoru (perpecy) TpeTiMu ocobamn ao KnieHTa, ayauTopaM, a TakoX PeMTWHrOBUM areHTCTBaM, Ta iHWMM ocobaM Npu npoBeaeHHi
cek'topuTu3adii.

11.1.3. HeobxigHoi npu nepegayi/oTpuMaHHi iHdopMalii - Ao/Bia/vepe3 EanHy iHbopMaLiliHy cucTeMy «PeecTp no3nyanbHUKIB»;

11.1.4. HeobxigHoi Npu OTpMMaHHi/BHeCeHHi iHopMaLii 3/80 6yab-sIKMX PeECTpIB, iCHytOUMNX B YKpaiHi, B TOMY UiCNi AepXXaBHMX,
B sIKMX 36epiraeTbcs iHpopMalis woao KnieHTa, ioro chiHaHCOBOI AiANbHOCTI, MaliHa, sike HaaaHo abo MPOMOHYETLCS Y 3abe3neyeHHs
BMKOHaHHS 3060B° si3aHb KnieHTa nepen BaHkoM 3a YHiBepcanbHWMM [OroBOpoM, sika HeobxigHa BaHky npoTsaroM cTpoky Aii
YHiBepcanbHoro forosopy. KnieHT noBiAoOMASETLCA Npo nepeaady iHdopmauii npo Heoro, sk Npo BopxxHWka, A0 KpeanTHOro peectpy
HauioHanbHoro 6aHKky YkpaiHu, 3a yMoBaMu Ta B obcsirax, nepeabaveHnx 3akoHoM YkpaiHu «[po 6aHkM Ta 6aHKIBCbKY AiSIbHICTD» ;

11.1.5. 3 MeTOIO NPUNUHEHHS 260 NoNepeaXEHHSI MOXJ/IMBOMO LUAXpaicTBa NOBIAOMISTM YfeHaM MAaTKHOI CUCTEMU HEOBXIaHY
iHdopMaUio npo 6yab-AKi He3akoHHI abo HenoromkeHi 3 BaHKOM Aji 3 BUKOPUCTaHHAM MnaTikHWUX KapTok 3a PaxyHkamu KnieHTa;

11.1.6. Y BMNagKax 3BepHeHHs 6aHKiB, IO MaloTb KOPECTIOHAEHTCbKI BIiAHOCMHM 3 BaHkOM Ta/abo uepes sKi 3AIACHIOTLCS
iHaHCOoBI onepauii KnieHTa, i3 odiliiHMMM 3anuTamm [0 baHKy Woao HagaHHs iHdopMauii cTocoBHO ineHTUdikauii KnieHTa, a came:
[IOKYMEHTIB i BigomocTeil, HeobxiagHUX Ans 3'acyBaHHS 0cobwu KnieHTa, cyTi MOro AisnbHOCTI Ta hiHAHCOBOro CTaHy TOLWO, Ta/abo
iHpopMauii woao cyTi 3pilicHioBaHoi KnieHToM chiHaHCOBOI onepalii, siky o6cnyroBye Takuii 6aHk, KnieHT Hagae BaHky npaBo
noBiaoMUTM/HaaaTh 6aHKy 3anuTyBaHy HWUM iHdopMaLito Ta/abo Konii JOKYMeHTIB;

11.1.7. HapgaBaTtu crneuiasibHO YNOBHOBaXEHOMY LIEHTPasIbHOMY OpraHy BMKOHABYOI BNaau, O peanisye AepXaBHy MONiTUKY y
cchepi 3anobiraHHs Ta npoTuaii neranisauii (BiAMWUBAHHIO) AOXOAIB, OAEPXAHMX 3/I0YMHHUM LUASIXOM, (DiHAHCYBaHHIO Tepopu3My Ta
(piHaHCyBaHHIO PO3MOBCIOAXEHHS 36poi MacoBOro 3HWLLEHHS, BIANOBIAHO A0 BMMOP 3aKOHOAABCTBA MOBIAOMIIEHHS MPO (iHAaHCOBY
onepadito, Wo nianarae giHaHCOBOMY MOHITOPUHIY, abo MOBIAOMIIEHHS, sIKe MICTUTb A0AATKOBY iHGOpMaLUilo Npo ¢iHaHCcoBI onepauii Ta
X y4YacHuKiB, WO cTann 06'ekTOM (hiHAHCOBOrO MOHITOPUHIY 3 G6OKY LIEHTPasbHOr0 OpraHy BMKOHAaBYOi Blaau, WO peanisye AepXKaBHY
noniTuky y ccepi 3anobiraHHs Ta NpoTuaii neranisadii (BiaMMBaHHIO) 0X0AiB, 0AE€PXXaHWX 3MT0YUHHUM LUNISIXOM, (hiHAHCYBaHHIO TEpPOPU3MyY
Ta (iHaHCYyBaHHIO PO3MOBCIOAXEHHS 36pOi MacOBOrO 3HULLEHHS.

11.1.8. MNepepasaTtu Ao MIMNC Mastercard/VISA HOBI peKBi3uTV NNATDKHOI KapTKu NiCNS NepeBunycKy Ans NOAAJbLIONO OHOBIEHHS
LMX AaHUX B TOPriBE/IbHUX TOYKaX, AKUM KNiEHT J03BONMB BUKOHYBATW PETYNSPHI CNUCAHHS.

PO3A1 XII. BIANOBIAAJIbHICTb CTOPIH TA YMOBU 3BIJIbHEHHSA BIA BIAMNOBIAAJIbHOCTI

12.1. CTOpOHM HecyTb BIAMOBIAANbHICTb 338 HEHaneXHe BWKOHaHHS CBOIX O6OB'A3KIB Y BIAMOBIAHOCTI A0 BUMOI UMHHOIO
3aKOHOAABCTBa YKpaiHW, YMOB LIbOro YHiBepcasibHOro orosopy.

12.2. CTOpOHM 3BiNbHAOTLCS Bif BiANOBIAANBHOCTI 3@ HEBUKOHAHHSA ab0 HeHaneXxHe BUKOHaHHS YMOB YHiBepcanbHOro OroBopy
Yy BUMNAAKy HacTaHHs Ta Aii 06cTaBMH HernepebopHOi Cvnu, WO 3HAX0ASTbCA No3a MexaMu KOHTposto CTopiH, Ta siki CTOPOHM He Mornu
nepenbaunTy abo 3anobirti, sAKWo Taki 0b6CcTaBMHWM HenepebOopHOi CUnIW NpU3BENM A0 HEMOXIMBOCTI BMKOHaHHS CTOpOHaMM CBOiX
060B'A3KiB (Popc-MaxxopHi 06CTaBuHK). [0 3a3HaueHMX 06CTaBMH HenepebopHOI CUW HanexaTb: BiCbKOBI Ail, He3aneXxHo Biag dakTy
OrOJIOLLEHHS BiliHW, MOBCTaHHS, aKLil FpOMaACbKoi HEMOKOpU, CTUXINHI Nnxa, ToLLo.

CTOpOHM OMOBUNCD, WO Y pasi HacTaHHS OpPC-MaXKOpHUX 06CTaBUH, KOxHa 3i CTOpiH iHOpPMY€E 0iHa 0AHY HEBIAKNAAHO Ta He
BMMarae Bia iHWOi CTOPOHW BIAWKOAYBAHHS MOXNIMBKMX 36uUTKiB. [epioa 3BiNbHEHHS BiA4 BiANOBIAANBHOCTI MOYMHAETHCA 3 MOMEHTY
OrOJIOLWEHHS] HE BWKOHYKOYOI CTOPOHOI (POPC-MaxXOopy i 3aKiHYYETbCS B MOMEHT HOpMaridauii o6CTaHOBKM, IO MOBUHHO 6yTu
NiATBEPAKEHO BIAMOBIAHUMM AOKyMeHTaMmu. [licns npunuHeHHs gii popc-MaxopHux 06CTaBuH 3060B'A3aHHS 3a UMM YHiBepCanbHUM
[IOroBOPOM, CTPOK SIKUX HacTaBs, NiAnaraloTb TEPMiIHOBOMY BUKOHAHHIO.

EkBalip 3BiNbHSETLCA BiA BiANOBiAanbHOCTI 3a YacTkoBe abo NOBHE HEBUMKOHaHHS Byab-IKOro 3 NMONOXeHb LUboro YHiBepcanbHoro
[OroBOpY, SIKWO Lie HEBMKOHAHHSI CTano HaciAKOM MPUYMH, WO 3HAXoAsTbcsl no3a cheporo KOHTpono Eksaiipa, 3okpema Aii uu
HeMnNaToCNPOMOXHICTb 6aHKIB Uy iHLWKMX Cy6'ekTiB MNaTixXHOI cncTemu, 3aaisHnx B ABTOpu3aLlii, NpoLECMHry, po3paxyHKax 3a onepauismMu
3 BuKopucTaHHaM [MK. Mepioa 3BiNbHEHHS Bia BiANOBIAANLHOCTI MOYMHAETLCA 3 MOMEHTY OrOMOLIEHHSI HEBUKOHYO4YOK CTopoHo dopc-
MaXkopy, LLO NiATBEPMKYETLCA BiAMOBIAHO AOBIAKOKD, 3aCBiAYEHOK TOPriBeIbHO-MPOMUCIOBOIO NanaTo, abo iHWWMMKM JoKa3amu.

12.3. baHK TaKoX 3BiNIbHAETLCA BiA BiANOBIAAIbHOCTI 328 HEBUKOHaHHS (HEHaNeXHe BMKOHaHHS) 3060B'A3aHb 3a YHiBepcaibHUM
[IOroBOPOM Yy TOMY BMMAAKY, SKWO Y BiAMNOBIAHOCTI A0 YMHHOMO 3aKOHOAABCTBa YKkpaiHW Oyae nmpoBedeHe MPUMYCOBE CrMCAHHS
(cTsairHeHHs) kowTiB 3 PaxyHky KnieHTa abo HaknafeHwit apewT Ha rpowoBi KOWTW Ha PaxyHKy B MOpsiAKY, BCTAHOBMNEHOMY YMHHWUM
3aKOHOAABCTBOM YKpaiHu, WO npu3Beae A0 HEMOX/IMBOCTI HANIEXHOMO BUKOHAHHS BaHKOM yMOB YHiBepcanbHOro A4orosopy.

12.4. baHk He Hece BiANOBIAANBLHOCTI 32 MOXJIMBE PO3rosIOLWEHHS iHcopMaLii Npo pyx KowTiB 3a PaxyHkoM KnieHTa, sike Moxe
CTaTUCA BHACNIAOK BiACYTHOCTI HaNeXHOro 3axucTy cnocobis nepepavi iHpopmauii nepeabayeHnx AomoBneHoCcTaMU baHka Ta KnieHTa.
KnieHT ycBiaoMoe pusmnk nepeaadi iHcbopMalii kaHanamm 3B'a3Ky, siki MaloTb HU3bKMIA PiBEHb 3aXMCTY, Ta NpUMMaE Ha cebe BiaMnoBiaHi
PU3MKU.

12.5. baHk He Hece BIiAMOBIAANbHOCTI Y BWMNAaKy HEOTPUMaHHA abo HEeCBOEYACHOro OTpUMaHHS KnieHTOM NWUCbMOBOI
KOPECnoHAEHLUIl, HanpaBfeHol Ha Moro aapecy, WO BKasaHa y 3asiBi Npo HadaHHA BaHKIBCbKOro MpoaykTy/mocnyru sikwo KnieHT He
noBiaoMnB BaHK Npo 3MiHy CBOrO MiCLIE3HaXOMKEHHS B MOPSAKY, BM3HAYeHOMy YHiBepcanbHUM AOroBopoM, Ta/abo BiaMOBM HapaTu
KnieHTy nocnyry Ta/abo npoBecTu onepauito, SIKWO BOHW He nepeabaveHi Tapudamu BaHky Ta/abo BiacyTHOCTI y BaHKy TexHi4Hoi
MOX/IMBOCTi Ha iX NpoBeAeHHs/HaaaHHs Ta/abo y iHWKMX BUNaakax, nepeadaveHnx YHisepcanbHUM AOroBopoM Ta/abo 3akoHOAaBCTBOM
YKpaiHu.

12.6. baHK He BigMnoBigaE 3a cUTYyaLlii, WO 3HAX0AATbCA N03a MOro KOHTPOJIEM i NMOB'A3aHi 3i 3605IMM B poBOTi 30BHILLHIX CUCTEM
onnatu, po3paxyHkis, 06pobku i nepeaadi JaHUx Ta/abo 3a BUHUKHEHHS IHLIMX KOHMIKTHUX CUTYaLii no3a cdepoto oro KOHTposto.

12.7. BaHk He Hece BiANOBIAANBHOCTI 3@ TEXHIYHUI CTaH KOMM''OTEPHOrO Ta iHLLOrO YCTaTKyBaHHs KnieHTa, HU3bKY sIKICTb po60TH
anapaTypu ATC (aBToMaTW4HOi TenedoHHOI cTaHuii) Ta/abo kaHaniB 3B'A3Ky, AKiCTb KaHaniB IHTepHeT y KnieHTa Ta/abo npunuHeHHs
BMKOPUCTaHHSA CUCTEMU Yepe3 BiAK/IIOHMEHHS enleKTpoeHeprii Ta/abo yLWKOMKEHHS KaHaniB 3B'A3Ky, 3a 360i, WO MOXMBI B pe3ynbTaTi
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BMKOpUCTaHHS1 KnieHTOM nporpamHoro 3abe3neyeHHsi, Ta/abo y BUMNaAKy 3apaKeHHs MporpaMHoro 3abesneuyeHHs Bipycamu Ta/abo y
BMMaAKY BiACYTHOCTI 3B'A3Ky 3 baHKOM He 3 BUHW BaHky.

12.8. Hi 3a skux ymoB baHk He Hece BignoBiganbHOCTIi nepes KnieHToM 3a 6yab-ski onocepeakoBaHi, NobiyHi abo BUMaakosi
36UTKM umM WkoAy (B TOMY YKCAi ynyLLeHy BUrogy), HaBiTb Y BUNaAKY, SIKIWLO BiH 6yB NOBiAOMEHUI MPO MOXMBICTb BUHUKHEHHS TaKUX
36MTKIB UM LWIKOAN.

12.9. KnieHT Hece NoBHY BiANOBIAANBHICTL 33 MOX/IMBI BTPATK KOLUTIB HA PaxyHKY BHaCMiAOK KOMMpOMeTaLil KapTKu:

- 3a MOXJMBI BTpaTW KOWTIB Ha PaxyHKy 4O MOMeHTy MnoBifoMneHHs baHky npo HecaHKUioHOBaHi onepauii Ta /abo BTpaty/
Kpaaikky KapTku;.

-y pasi skuwo [epxaTenb BigMiHMB abo 3MiHMB BCTaHOBMEHI baHKOM f060Bi NiMiTH abo iHLWI 06MeXeHHs1 6e3nekn, MeTa SIKUX,
3HU3WUTU PU3MK MOXIIMBMX LUAXPaCbKMX onepaLliit A3BIHKOM 0 KOHTaKT LeHTpy BaHka abo HazaB BianoBigHy 3asiBy A0 BifdineHHs baHky.

-y pasi BigMOBM B HafaHHi baHky iHdopMaLii Npo CBOi KOHTaKTHi Ajtodi HOMepu TenedoHiB, (akcie, aapecy eneKTpoHHOI
MOLITW, HaJaHHS HEeAOCTOBIpHOI iHgoOpMauii NpPo KOHTaKTHI Ajtoun Homepu TenedoHiB, haKCiB, agpecu €eneKkTPOHHOI nowTn abo
HECBOEYACHOro MOBIAOM/IEHHS NMPO 3MiHY KOHTaKTHUX Ajto4nx HOMepiB TenedoHis, dakciB, agpec eneKTPOHHOI NOLWTK, a TaKoX y pasi
BiAMOBM Bif, KOPUCTYyBaHHA nocnyroto GSM-banking.

- 3a pesynbTaTaMu NPOBEAEHOro po3cnigyBaHHs, baHk Mae iHdopMauito, Ska Moxe CBigYMTH Npo Te, Wwo KnieHT cam cnpuss
NPOBEAEHHIO MNATIXXHOI onepaLliii.

Ha KnieHTa noknapaeTbcs 060B’A30K MorawleHHs 3aboproeaHoCTi MO PaxyHKy, BktovarouM 3aboproBaHiCTb, fika BUHWKNA B
pe3ynbTaTi A JepxaTenis MnaTikHOI KapTKu.

12.10. NianucaHHaM 3asBu, KnieHT HaZlae CBOK 3rody Ha Te, WO BCi Ta 6yab-aKi onepauil, 34ilcHeHi 3a PaxyHkoM 3
BUKOpPUCTaHHsAM MIH-koay, € AIMCHUMU Ta BUMHEHUMU [epxkaTtensmu MnaTikHUx KapTok i He MignsraroTb OCKapXXeHHIO KIieHTOM.

12.11. KnieHT BIiANOBIAAE 3a BUKOHAHI 3 BUKOPUCTaHHSM [naTikHOI KapTku onepauii, SKWwo Taki onepadii 3pobneni TpeTiMm
ocobamu 3a 3roaoto KnieHTa, a Takox SKLLO Taki onepauii 3pobneHi ocobamu, skum [lepxatens nepeaas lNnaTikHy KapTKy. CyMu Takux
onepaLiii Ta CyMmn KOMICilHOi BUHAropoam 3a Taki onepauji, MignsaralTs CUCaHHIO 3 PaxyHKy KnieHTa LWisXOM iX AOrOBIipHOTO CrMCaHHS
3rifiHO 3 YHiBepcasibHUM JOroBOPOM.

12.12. baHk 3060B'3aHWIN BigWKOAYBaTU BCi 36UTKM, LLO BUHUKIM BHACNIAOK HEAOTPUMAHHS HUM BUMOr YHiBepca/ibHOro
[OroBopy, Y pasi AoTpuMaHHs KnieHTom/[lepxaTtenem BUMOr YHiBepcaibHOro A0roBopy Ta NopsiAKy 3BepHeHHS A0 baHKy, BU3HayeHoro
B YHiBEpCanbHOMY [JOroBopi.

12.13. baHK He Hece BianoBiAanbHOCTI Y BUNAAKY:

- TEXHIYHUX MOMWJIOK Ta 3aTPUMOK Nig Yac nepeaadi iHcbopMadii y Burnsigi SMS-noBiaoMAeHb, WO BUHMKM He 3 BUHU BaHky;

- HaBMWUCHOrO Ta/abo HEHaBMWCHOIO pPO3roMOLWEHHS, HeHanexHoro 3bepiraHHa [epxatenem/KnieHToM nepcoHasbHOl
iHdopMaLii, Wo Moxe 6yTH BUKOPUCTaHa TPETIMM 0Co6aMm ANs 3AINCHEHHS HECAHKLIOHOBAHWX onepauii;

- Bignpaeku iH(opmaLii y Burnagi SMS-nosigomneHb abo enekTpoHHOI MOWTK, WO He 3abe3neuvye ii rapaHTOBaHOI [OCTaBKu
KnieHTy Ta 36epexxeHHs 1i KOHdIAEHUIMHOCTI; AoCTyny TpeTix oci6 Ao AaHol iHdopMauii. KnieHT ycsigomniog, wo Ao iHdopmauii,
BianpasneHol y Burnsai SMS-nosigoMneHb abo eneKTPOHHOK MOLUTOK, MOXYTb MaTh AOCTYN TPeTi 0cobu, OCKiNbKM Takui cnoci6
BiaNpaBKy iHbopMalLii He 3abe3neyye 1l HadiiHWIA 3aXMCT Ta KOHMDIAEHUINHICTb;

- BIACYTHOCTI KOHTponto 3 6oky KnieHTa wWwopo pyxy KowTiB 3a PaxyHKOM, y TOMy uucni, y Bunaaky Biamosu KnieHTa Bia
KOpuCTyBaHHs nocnyroto GSM-banking.

12.14. baHK He BIiANOBIAAE 3a BiAMOBY TPETHOI CTOPOHM NPUNHSTY MNaTKHY KapTKy Ta/abo 3a 06MEXEHHS LLOAO BUKOPUCTAHHS
MnaTiXHOI KapTKW, BCTAHOB/EHI TPETLOID CTOPOHOIO, 30KpeMa, Y pasi BCTAHOBMIEHHS NiMITIB TPETLOKD CTOPOHOK Ha CYMW OTPUMAHHS
[Jepxatenem roTiBku B BaHkoMaTax (0AHOPa30BO, MPOTArOM AHS, 3a MiCsiLlb) TOLLO.

12.15. KnieHT Hece BiANOBIAANbHICTb 32 BUKOHAHHS rPOLLIOBMX 3060B'A3aHb 33 onepaLisiMy, L0 3AIMCHEHI 3 BUKOPUCTAHHAM YCixX
MnaTixXHUX KapToK BMMyLWeHWX A0 PaxyHKy, BMNPOAOBX BCbOro CTPOKY KOPUCTYBaHHS HMMM. Ha KnieHTa noknagaeTbcs o60B'A30k
roralieHHs 3a6oproBaHOCTi 3a PaxyHKOM, BK/tOYalouM 3ab6oproBaHiCTb, WO BUHMKNA B pe3ynbTaTi Aili JepxaTtenis MnaTikHUX KapTok.

12.16. baHk He Bignosigae 3a cuTyauii, NoB’a3aHi 3i 360eM pobOTV NAATIKHUX CUCTEM, 3acObiB 3B'A3KYy, CMCTEM 06pobKM 1
nepeaadi AaHux, ki nepebysatoTb No3a cdepoto Bnmsy baHky.

12.17. baHK He Hece BiANOBIAANbHOCTI 3a 36UTKM, HaHeceHi KnieHTy B pe3ynbTaTi 4il TPeTixX 0Cib, AKLLO Npu 34iMCHEHH] onepauil
ineHTUikauis/Bepudikauia JepxxaTtens MnaTikHOI kapTku NpoBoannacs MeToAOM ronocoBoi BepudikaLlii.

12.18. baHk He Hece BignoBiganbHOCTI Nepes KnieHTom/epxxaTeneM 3a HECaHKLiOHOBaHI OCTaHHIM onepauii 3 BUKOPUCTAHHSIM
MnaTxHOi kKapTku y pasi BiaMoBK [epxatens 3abnokysaTtv MnaTixxHy KapTKy Yy BiANOBIAHOCTI 4O YMOB YHiBepcanbHOro 40roBopy.

12.19. KnieHT Hece BiaNOBiAanbHICTb 3a cnnaTy NoAaTKiB i3 CyM, LLO 3apaxoBytoTbCs Ha PaxyHOK.

12.20. [epxaTenb Hece NOBHY BiANOBIAANBHICTb 3@ NPaBWbHICTb Ta KOPEKTHICTb BBeAEeHHS AaHuX y baHkomaTax.

XIII. YMOBU BIALWLWKOAYBAHHSA ®OHAOM FrAPAHTYBAHHSA BKJ1IAQIB

(Aannii po3gin YrisepcaslbHOro 4OroBopy 3acroCoBY€ETbCS BUKJ/IFOYHO y pa3i axujo KinieHTom € gpiznyna ocoba-

nignprnemewls, abo ghiznyra ocoba, Aka 3aHMaETbCA HE3A/IENCHOIO NPOGPECIITHOI AiNIbHICTIO)

13.1. KoXHOMy BKTaHWKY BiAWKOAOBYHOTLCS KOLLTU B pO3MIpi BKNIaZy, BKIKOHAK0UM BIACOTKM, CTAHOM Ha AeHb NMoYaTtKy NpoLeaypy BUBEAEHHS
6aHKy 3 pUHKY, ane He Bifblue CyMU FpaHMYHOrO PO3Mipy BIALLKOAYBaHHS KOLUTIB 3a BKaAaMu, BCTAHOBIEHOMO Ha Lel AeHb, He3anexXHo
BiA KiNIbKOCTi BKNaAiB B oaHOMyY 6aHKy. Y pasi npuinHsaTTs HauioHanbHMM 6aHKoM YKpaiHuW pilleHHs Npo BiaKIMKaHHS 6aHKIBCbKOI NiLeHsil
Ta nikeigauito 6aHKy 3 NiacTaB, BU3HAUYEHNX YaCTMHOK APYroto cTaTTi 77 3akoHy YkpaiHu "Mpo 6aHku i 6aHKIBCbKY AidnbHICTL", KOXXHOMY
BK/IAAHMKY FapaHTYETbCS BiALKOAYBaHHS KOLWWTIB 3a BKNaAaMu, BKIKOYAOUM BiACOTKM, Ha AeHb MoYaTKy Npoueaypw nikeigauii 6aHky, ane
He 6ifblle CyMU rpaHW4HOro PO3Mipy BiAWKOAYBAHHS KOWTIB 3a BKMaAaMu, BCTAHOBMEHOMO Ha AaTy MPUWAHSITTS TaKoro pileHHS,
He3aneXHo BiA KiNbKOCTi BKMaAiB B ogHOMY 6aHKy. paHMyHa cyma po3Mipy BiALIKOAYBaHHSI KOWTIB 3@ BKaAaMu BCTAHOB/OETHCA
BiANOBIAHO A0 cTaTTi 26 3aKoHy Ykpaiiu "Mpo cucTeMy rapaHTyBaHHS BKAaAiB disvyHMX 0ci6" Ta CTaHOBUTL [ABICTi TUCAY rPUBEHbD.

13.2. BignoBigHO A0 YacTWHM YeTBepToi CTaTTi 26 3akoHy YkpaiHu "lMpo cucTeMy rapaHTyBaHHS BknadiB isnyHux ocib” He
BiALKOAOBYHOTHCS KOLITU:

- nepepfaHi baHky B fOBipYe ynpaBniHHS;

- 3a BKI3AAOM Yy po3Mipi MeHwe 10 rpuBeHb;

- 3a BK/1aAoM, NiATBEPAXEHUM OWaaHUM (Aen0o3UTHMM) cepTUdikaToM Ha Npea'siBHUKA;

- po3MilleHi Ha Bknag y 6aHky 0coboto, sika € NoB's3aHoo 3 6aHkoM ocoboto abo Hyna Tako 0coboK NPOTArOM POKY A0 AHS
NpUAHATTS HauioHanbHUM 6aHKOM YKpaiHW pilleHHs NPo BiAHECEHHS Takoro 6aHKy A0 KaTeropii HENATOCNPOMOXHUX (Y pasi NPUNHATTA
HauioHanbHMM 6aHKOM YKpaiHu pilleHHs Npo BiakMKaHHS 6aHKIBCbKOI NileHsii Ta nikeigauito 6aHKy 3 niacTas, BU3HAYEHWX YAaCTUHOMO
Apyroto cTatTi 77 3akoHy YkpaiHu "Mpo 6aHku i 6aHKIBCbKY AiSNIbHICTL", - NPOTAroM PoKy A0 AHS NPUMHSTTS Takoro pilleHHst);
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- posMilleHi Ha Bkniag y 6aHKy ocoboto, sika HafiaBana 6aHKy npodeciiiHi Nocnyru ik ayauTop, ouiHIoBaY, Y pasi, kWO 3 AHs
MPUMWHEHHS! HaAiaHHS NMOCYr A0 AHSA NPUAHSTTS HauioHanbHuM 6aHKOM YKpaiHW pilleHHs Mpo BiAHECEHHsI Takoro 6aHKy A0 KaTeropii
HENMaTOCNPOMOXHMX HE MUHYB oauH pik (y pasi npuiHATTS HauioHanbHUM 6aHKOM YKpaiHW pilleHHst NPOo BiAKMMKaHHS 6aHKIBCbKOT
niueHsii Ta nikeigauito 6aHKy 3 NiacTas, BU3HAYEHWUX YACTUHOIO ApYyroto cTaTtTi 77 3akoHy Ykpainu "Mpo 6aHku i 6aHKiBCbKY AisNbHICTL", -
OfMH PiK A0 AHSI NMPUMHSTTS TAKoro PilLeHHs);

- pO3MilLeHi Ha BKMa BNaCHUKOM iCTOTHOI y4acTi y 6aHky;

- 3a Bknagamu y 6aHKy, 3a SKMMWU BKITAAHUKU Ha iHAMBIAyasnbHili OCHOBI OTPMMYIOTL BiA 6aHKy MPOLEHTW 3a JOroBopaMmu,
YKTaAEHUMUN Ha YMOBaX, LIO HE € MOTOYHMMU PUHKOBMMM YMOBaMW BiAnoBiAHO A0 CTaTTi 52 3akoHy YkpaiHu "lMpo 6aHku i 6aHKiBCbKY
AisnbHIiCT", abo MatoTb iHWi hiHaHCOBI NpwuBinei Big 6aHKy;

- 3a BKIagoM y 6aHKy, SIKWO Takuii BKNAA BUKOPUCTOBYETbCS BKIAAHUMKOM $IK 3aci6 3abe3neuyeHHsl BUKOHaHHS iHLIOro
3060B'A3aHHs nepea UMM 6aHKOM, Y NOBHOMY 06ca3i Bknady A0 AHS BUKOHAHHS 3060B's3aHb;

- 3a BKnagaMu y @inisix iHo3eMHMX H6aHKiB;

- 3a Bk1agamu y 6aHKIBCbKMX MeTanax;

- pO3MilLeHi Ha paxyHkax, Lo nepebyBatoTb Mif apewToM 3a pilleHHsM cyay

13.3. ®oHA BiALWKOAOBYE KOLWTU B pO3Mipi BKIady, BKIOYAKOYM BiACOTKM, CTAHOM Ha AeHb NOYaTKy Npoueaypy BUBEAEHHS
®oHAOM 6aHKy 3 pUHKY, ane He 6inblue CyMU rPaHUYHOMO PO3MIpY BIALLKOAYBaHHS KOWTIB 3@ BKMaAaMW, BCTAHOB/IEHOMO Ha Liei AeHb,
He3aneXHo Bif, KiNbKOCTI BKNaAiB B 04HOMY 6aHKy BiANoBiAHO A0 cTaTTi 26 3akoHy YkpaiHu "Mpo cucteMy rapaHTyBaHHs BKnagis disnyHmx
oci6".

13.4. Bunnata BiAlIKOAYBaHHA KOLUTIB PO3MOYMHAETLCA B MOPSAKY Ta y YeproBOCTi, BCTAHOBNEHMX POHAOM, He nisHiwe 20
pobounx AHiB (Ana 6aHkiB, 6a3a AaHWX NPO BKIAAHWKIB AKMX MICTUTb iHdopMauito npo 6inble Hix 500000 paxyHkis, - He ni3Hiwe 30
pobouunx AHIiB) 3 AHA NOYaTKy npoueaypy BueeaeHHs ®oHaoM 6aHKy 3 puHKy. MM Yac TMMYacoBoi aaMiHicTpaLii BknagHuK HabyBae npaBo
Ha OAepXXaHHA rapaHToBaHOi CyMM BiALWIKOAYBaHHS KOLWTIB 3a BK/aAaMu 3a paxyHOK KowTiB POHAY B MeXax rpaHU4HOro posmipy
BiZILLKOAYBAHHS KOLUTIB 3a BK/1aAamum 3a AOr0OBOpaMum, CTPOK Aii IKMX 3aKiHUMBCSA CTAHOM Ha AeHb NnoYaTKy npoueaypv BuBeaeHHs ®oHaoM
6aHKy 3 pWHKY, Ta 3a AoroBopaMu 6aHKIBCbKOro paxyHKy. POHA Mae NpaBO He BKAOYATW A0 PO3pPaxyHKY rapaHTOBaHOI CyMu
BiALLIKOZYBaHHS KOWTK 3a AOroBopaMu GaHKIBCLKOrO paxyHka A0 OTPMMaHHS B MOBHOMY 06Csi3i iHopMaLii npo onepaduil, 34iicHeHi
NNaTiXXHOIO CUCTEMOIO (BHYTPILUHLOAEPXABHOIO Ta MDKHapOAHOI). Bunnata rapaHTOBaHOi CyMM BIALLKOAYBaHHA 3a [OroBopamu
6aHKIBCbKOrO paxyHKa 3ZiMCHIOETLCS TiNbKU NicNst OTpMMaHHS POHAOM y NOBHOMY 06¢s3i iHdopMaLii Npo onepadii, 3AiMcCHeHi NnaTikHO
CUCTEMOIO (BHYTPILLHbOAEPXKABHOIO Ta MiXKHapOAHO)

13.5. BialukoayBaHHS KOLWTIB 3a BKIaAoM (3a AoroBopaMmu 6aHKIBCbKOro BK1aay / 6aHKIBCbKOrO paxyHKY) B iHO3EMHii BamtoTi
BiA6YBAETbCA Y HauioHasbHiM BantoTi YKpaiHu Micns nepepaxyBaHHS CyMu Bkaay 3a OdiLliHMM KypCOM FpUBHI [0 iHO3EMHMX BasioT,
BCTaHOBNeHUM HauioHanbHMM 6aHKOM YKpaiHM Ha AeHb MoyaTKy npoueaypy BuBeAeHHs 6aHKy 3 pUHKY Ta 3AiMCHEHHS! TMMYacoBOl
aaMiHicTpauii  BignosigHO pocratTi 36 3akoHy  YkpaiHu  "Mpo  cucTeMy rapaHTyBaHHS  BkaagiB  disvyHux  oci6".
Y pasi npuiHaTTS HauioHanbHMM 6aHKOM YKpaiHu pilleHHst Npo BiAKIMKaHHS GaHKiBCbKOI MileHsii Ta niksigauito 6aHKy 3 niacTas,
BM3HAYEHWX YaCTMHOK ApYyroto cTaTtTi 77 3akoHy YkpaiHu "Mpo 6aHku i 6aHKIBCbKy AisNbHICTL", BiALKOAYBAHHSA KOLWTIB 3@ BKIaAoM B
iHO3eMHiii BanioTi 34IMCHIOETLCS B HaUiOHa/bHIM BantoTi YKpaiHW Micis nepepaxyBaHHs CymMy BKagy 3a OdilifiHMM KypcoM rpuBHi 0
iHO3eMHOI BantoTW, BCTaHOBNEHNM HauioHanbHMM 6aHKOM YKpaiHM Ha AeHb no4aTkKy Nikeigauii 6aHky

13.6. KoHTakTHa iHdopmauis 04053, m. Kuie, Bynuus CivoBux Crpinbuis, 17 Ten. (044) 333-35-56, (044) 333-35-63
Ten. 0-800-308-108 (ansa posinok) e-mail: fgvfo@fg.gov.ua. oknaaHiwa iHdopmauis_http://www.fg.gov.ua

13.7. BknaZoM € KOLITK B FrOTiBKOBIM abo 6e3roTiBkoBii thopMi y BantoTi YkpaiHu abo B iHO3eMHili BantoTi, siki 3anyyeHi 6aHKoM
BiA BKIagHWKa (260 AKi Haginwv Ans BKNAAHWKA) Ha YMOBax A0roBopy 6aHKIBCbKOro Bkiady (Aeno3nTy), 6aHKIBCbKOro paxyHKy abo
LLUSISIXOM Buaaui iMEHHOro [Eno3nTHOro cepTudikarta, BKJ/THOYA0UMN HapaxoBaHi BiACOTKM Ha TakKi KOLWITHW.
BknagHukoM € @isnyHa ocoba (y ToMy umcni disnyHa ocoba - mignpueMelb), sika yknana abo Ha KOpWUCTb SKOI yKnaZeHOo AOroBip
6aHkiBcbkoro BkMagy (AenosuTy), 6aHKIBCbKOrO paxyHKy abo sKa € BNacHMKOM iMEHHOrO Aemno3WTHOro  cepTudikara.
Bknaam i3vyHnx ocib - nianpuemuis rapaHTyoTbcst GOHAOM HE3ANEXHO Bif AHSA BIAKPUTTSA paxyHKy, nodmHatoum 3 01 ciuna 2017 poky
woao 6aHkiB, BigHeCeHWX A0 KaTeropii HennatocnpoMoxHux nicns 01 ciuHa 2017 poky. HapaxyBaHHS BIiACOTKIB 3a BK/1agamu
MPUMNMHSIETLCS Y AEHb NOYATKY Npoueaypy BuBeAeHHs ®oHAoM 6aHKy 3 puHKY (Y pasi NpuAHATTS HauioHanbHMM 6aHKoM YKpaiHuW pilueHHs
npo BiAKAMKaHHS HaHKIBCbKOI NileHsii Ta nikeigauito 6aHKy 3 NiACTaB, BU3HAYEHMX YACTMHOKD APYroto cTatTi 77 3akoHy YkpaiHu "Mpo
6aHKM i 6aHKIBCbKY AiNIbHICTL", - Y A€Hb NPUIHATTS PiLUEHHS NPO BiAKIMKaHHS 6aHKIBCbKOI NiLieH3il Ta nikBigauito 6aHky).

13.8 . BknagHuky HapgaHa [losiaka npo CUCTEMY rapaHTyBaHHs BKIaAiB @isnuHux ocib6 (Hagani ana posginy 13 uboro
YHiBepcanbHoro foroeopy - [oBiaka) y naneposii/enekTpoHHii dopMi, Ta goaaTkoBo [oBiaka po3MilleHa Ha odiuiiHoMy caiTi baHKy
www.concord.ua Ta/abo Ha iHhopMaUiiHUX CTEHAAX Y NpUMiLLEHHI BigaineHb baHky.

13.9. MNpueaHaHHaM oo aaHoro YHiBepcasibHOro AoroBopy KnieHT Haga€e 3rogy Ha MOXJIMBICTb  O3HaloMeHHs BaHkoM KrieHTa
3 [10BiAgKOIO MPO CMCTEMY rapaHTyBaHHS BKadiB (i3vyHMX Ocib 3a JOMOMOrol OAHOro i3 cnocobis Ha BMbIp baHky, a came: Cuctemm
«IHTepHeT — BaHk «icON business»; MecceHpxepy Viber; yepe3 odiuiliHnii caidT BaHky; ocobucTo nia nianwc.

PO3AIN XIV. CTPOK AIi YHIBEPCAJIbHOIO AOroBOPY, MNOPAAOK PO3IPBAHHA
YHIBEPCAJIbHOIO OroBOPY

14.1. [lis uboro YHiBepcanbHOro 4oroBopy NpUNUHSIETLCS 3a 3rogoto CTopiH, abo y Bunaakax, nepeadaveHmx UM YHiBepcanbHUM
[0roBopoM Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHu.

14.2. PosipBaHHs [loroBopy npo HajaHHsl baHKIBCbKOro NpoAyKTy/MOCyrn 3AiNCHIOETLCS:

14.2.1 3a iHiuiaTnBolO KnieHTa:

- Ha niacTaBsi Moro NMCbLMOBOI 3asiBK NPO PO3ipBaHHS [loroBopy Npo HafdaHHs 6aHKIBCbKOro NpoAyKTy/nocyru 3rigHo 3 yMoBaMu
YHiBepcanbHOro AOroBopy, 3a YMOBW MOBHOMO Ta HaNEXHOro BMKOHaHHS 3060B’A3aHb KNMiEHTOM 3rigHO yMOB UbOro YHiBepcasbHOro
[I0roBopy;

- y pasi 3aKkpuTTs PaxyHKy, Wwo 6yB BigKpUTUIA Ha NiacTasi BiAnoBiagHoro [oroBopy npo HaaaHHs BaHKIBCbKOro NpoayKTy/nocnyru,
3a YMOBW NOBHOIO Ta HaNEXHOro BUKOHAHHS 3060B's3aHb KilieHTOM 3rigHO YMOB LbOro YHiBepcanbHOro orosopy;

- y BUNagky Hesroam KnieHta 3 3anponoHoBaHMMK BaHkoM 3MiHamMu A0 YHiBepcanbHOro A0oroBopy, B NMOpsiaKy, nepeabayeHomy
YHiBepCanbHUM JOrOBOPOM.

14.2.2. B 0AHOCTOPOHHBLOMY MOPSAKY 3a iHiUiaTMBOO BaHKy y BMMaAkax Ta B MOPSIAKY, BM3HAYEHWX UMM YHiBepcasnbHUM
[IOroBOpoM.

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 54 3 108.
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14.3. SKWO Ha MOMEHT BUSIBNIEHHS HaMipy NpUNuUHUTK Aito JoroBopy nNpo HaaaHHs baHkiBCbkoro npoaykTy/nocnyru 6yab-sKoto
i3 CTopiH Mk BaHkoM Ta KnieHToM, KnieHT KopuCTYeTbCs BaHKIBCbKUM NPOAYKTOM/NOCNYrOl0, TO KOHKPETHI MPaBOBi HACNiAKW po3ipBaHHs
[Jorosopy nMpo HagaHHsA baHKiBCbKOro NpoAyKTY/MOCAYrM B LbOMY BWMMAAKY TakoX MOXYTb 6yT nepeabayeHi okpeMumu ymosamu
BaHkiBCbkMX MpoAayKTiB/mocnyr.

14.4. PosipBaHHs BCix Aitounx [JoroBopis Npo HafaHHs baHKIBCbKOro NpoayKTy/nociyr1 aBToMaTUMyYHO NPUBOAUTL A0 PO3ipBaHHS
YHiBepcanbHOro A0rosopy.

14.5 MNpunuHeHHs gii okpemoro JJoroBopy Npo HagaHHs 6aHKIBCbKOro NpoAyKTY/Nocnyru, 3a HasBHOCTI IHLIOroO YMHHOro [loroBopy
(dorosopie) Npo HaaaHHA 6aHKIBCbKOro MpoAyKTy/nociyrn, odOopMIEHOro B Mexax YHiBepcasbHOro AOrOBOPY, HE MPUNUHSE Aito
YHiBepcanboro A0rosopy.

14.6. lMNopsagok Ta NiacTaBvM NpUNUHEHHS OKpeMoro BaHKiBCbKOro MpOoAyKTY/MOCAyri, YKNaAeHoOro B paMkax YHiBepcasibHOro
[I0roBOpY, BU3HAYaETbCA UMM YHiBepcanbHUM AOrOBOPOM Ta YMOBaMW HaAaHHS OKpeMoro BaHKIiBCbKOro NpoAykTy/nocnyri. PosipBaHHS
[loroBopy Npo HafaHHs 6aHKIBCbKOrO NpOAyKTY/MOCAYrM 3AIMCHIOETLCA Ha niacTasi 3asBu, BuknaaeHoi B [Hdogatky N2 15 po
YHiBepcanbHOro AOrosopy.

14.7. 3aKkpuTTs PaxyHkiB Ta noBepHeHHs! KNieHTy 3anuMLLKy KOLUTIB 3a PaxyHKOM 37l iCHIOETLCS Y MOPSAKY Ta B CTPOKM, BU3HAYEHi
UMM YHiBepcasibHUM J0roBOPOM, YMHHUM 3aKOHOAABCTBOM Ta BHYTpIWHIMK MMpaBunamMn baHky.

PO3A1/ XV. NMPUKIHLEBI NOJIOXXEHHA

15.1. YHiBepcanbHuWii AOroBip HabUpae YMHHOCTI B MOPsiAKY Ta 3 AaTu, 06yMOBNEHMMM M.2.5. LbOro YHiBepcanbHOro AoroBopy
Ta Aie 6e3 obMexeHHs CTPOKY.

15.2. LLnsxoM npuegHaHHS A0 Lboro YHiBepcanbHOro 4oroBopy KnieHT Hagae 3roay Ta NOroMKYETbCs 3 TUM, WO baHk Mae npaBo
3piicHioBaTM (HOTO3MOMKY Ta BiA€o Harnsg B 30Hax o6cnyroByBaHHS KnieHTiB, cdoTorpadyBaHHa KiEHTIB Ta X AOKYMEHTIB, @ TaKoX
(ikcauito BciMa MOX/IMBUMKU TeXHIYHUMK 3acobaMun KOHTaKTiB 3 KnieHTamMun (B TOMy unchi ayaio 3anuc TenedoHHNX po3MOB Ta iHWe) B
npumMileHHsx banky Ta Ha NpucTposix baHky 3 uinnto 3abe3neyeHHs 6e3neku Ta HanexHoro obcnyroByBaHHs KnieHTie. BaHk Mae npaso
36epiratu Bigeosanucy Ta doTtorpadii B NoanbLIoMy, a TakoX NOLIMPIOBATK iX Yy BUNAaAKax, nepeabadyeHnx UYMHHUM 3aKOHOAABCTBOM
YkpaiHu. MNpueaHaHHaM ao YHisepcanbHoro goroeopy KnieHT Hagae baHky npaBo BUKOPUCTOBYBATU Bigeosanucu, doTtorpadii Ta 3anmcm
TenechoHHMX pO3MOB B SIKOCTi [JOKa3iB B MpouecyanbHUX AisxX Ta NiATBEPAXYE, WO BUKOPUCTaHHS Takux Bigeosanwcis, doTorpadiii Ta
3anuciB TenedOoHHNX PO3MOB He € MOPYLLUEHHSIM MOT0 KOHCTUTYLIIMHKX NpaB, 3rigHo cT.31 KoHCTUTYyUIl YkpaiHu, a € HeobxigHMm 3axoaamu
3 MEeTOH0 3anobirTv 3M104MHY Y 3'ACyBaTH iCTUHY Mif Yac po3C/iayBaHHS, SKWO iHWMMKU crnocobamn ofepxaTti iHpopMaLito HEMOXNBO.

15.3. BperynoBaHHs Cropis:

15.3.1. Cnopu Ta PpoO36KHOCTI, WO BWHMKAOTb MPOTAroM fAii UbOro YHiBepcasbHOro AO0roBOPY, BUPILLYIOTHCS  LUISIXOM

neperosopis.

15.3.2. Cnopv Ta NpoTupiyvys, SKi HEMOX/IMBO BUPILLIMTK LLIIXOM NEPEroBopiB, pO3rnsAaloTbes Y CyAi 3a 3asBOt0 oAHiei i3 CTopiH
3a BiAMNOBIAHOK MNIABIAOMYMCTIO Ta NIACYAHICTIO 3riAHO  Ai0YOro 3aKoHOAABCTBA YKpaiHW, Kepylouncb npu LbOMy [ocnogapcbkum
npouecyanbHUM KoaeKcoM YkpaiHn abo LiveinbHUM npouecyanbHuM KogekcoM YkpaiHu.

15.4. Y BCbOMy, WO He nepepbaveHo 06CNyroByBaHHS UMM YHiBepcanbHUM A0roBopoM, CTOPOHM KepyloTbCs YWHHUM
3aKOHO/ABCTBOM YKpaiHu.

15.5. baHKk nigTBEpAXYE, WO BiH € NAATHMKOM MOAATKIB Ha NpubYTOK Ha 3arasbHuUX MiacTaBax, BiAMoBsiAHO A0 MMoaaTKoOBOro
kozekcy YkpaiHu. baHk € nnatHukom MNAB: iHAMBiAyanbHUIA noaaTkoBuii Homep 345143904628.

15.6. Bci 3MiHM Ta JONOBHEHHS [0 YHiBEpPCasbHOrO AOrOBOPY € YMHHUMM, SIKLLO BOHW MPWUMHSATI Y BiAMNOBIAHOCTI i3 BUMOramm
Liboro YHiBepcasibHoro Aorosopy.

15.7. Y pasi, sakwo Gyae 3pobneHo BWCHOBOK MPO HE3AKOHHICTb, HEAIMCHICTb abo HEMOXMBICTb BMKOHaHHS 6yab-IKOro
MOMOXEHHS LbOro YHiBepcanibHOro A0roBopy, Takuii BUCHOBOK He BMAMBaTUME Ha PeLTy NofoXeHb YHiBepcanbHOro Aorosopy.

15.8. baHk uieto nybniyHoto npono3uuieto, a KnieHT nianvcaHHaM 3asBu Npo NpUeEAHaHHS A0 YHiBepcanbHOrO AOroBOpY Npu
HafdaHHi BaHKiBCbKMX MpOAYKTiB/MOCAYr 3acBiAYyloTb (PaKT TOro, WO YKIaAeHHs YHiBepcasbHOro AOroBOPY Ta CaMi MOMOXEHHS
YHiBepcanbHOro AOroBOPY BiAMOBIAAlOTb BiNIbHOMY BOJEBUSIBNEHHIO CTOpiH, xogHa 3i CTOpiH He 3HaxoauTbCs Mif BMMBOM TSDKKMX
06cTaBvH, NpMMyCy TOLLO, YMOBM YHiBepcanbHOro Aorosopy AN CTOpiH € B3aEMOBUIIAHMMM Ta NOBHICTIO 3po3yMinumMm, CTOPOHM AOCArnn
3roam LWoAo BCiX iCTOTHMX YMOB LibOro YHiBepcanbHOro Aorosopy.

15.9. KnieHT cBigunTb, WO WOMy Nepea yKNafaHHSM LbOro YHiBepcasbHOro AoroBopy 6yna HajgaHa B MOBHOMY 06cCs3i
iHdopMaLis, WO BUMAraeTbCs 3riAHO YacTMHM Apyroi ¢T. 12 3Y "Mpo diHaHCoBI NOCnyrn Ta AepXXaBHEe perynioBaHHS puHKY hiHaHCOBUX
nocnyr" Big 12.07.2001 p. 3i 3MiHaMK Ta AOMOBHEHHAMM.

Po3A1N XvI. MICLE3HAXOOXXEHHSA TA PEKBISUTU BAHKY

AKLIIOHEPHE TOBAPUCTBO «AKLIIOHEPHMA KOMEPLIIAHWIA BAHK «KOHKOP»

Micue3sHaxomkeHHs (topuamyHa agpeca): Ykpaina, 49000, [HinponeTpoBcbka 061., MicTo [Hinpo, niowa Tpoiubka, 6yanHok 2

BaHkiBcbka niueHsia N2 230, BugaHa «07» nuctonaga 2011 p. HauioHanbHuM 6aHKoM YkpaiHu,

ineHTMdIKaUiMHMIA Kog topuanyHoi ocobu 34514392, Kop 6aHky 307350

Beb6-caiiT (odiuitHuii cant baHky): www.concord.ua

E-mail: info@concord.ua

TenedoH KoHTtakT ueHTpy (uUinoaoboso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Y BUNaaKy 3MiHnM BaHKOM BULLEBKA3aHMX PeKBIi3nTiB, baHk nosigomnse KnieHTa npo 3MiHy Takux peKBi3nTIB LLASXOM PO3MilLEHHS
BiANOBIAHOI iHdbopMaLii Ha OdiuitHoMy caiTi baHKky Ta Ha iHcbopMaLiiHUX CTeHAaxX Yy MpUMILLEHHSX BiaaineHb BaHKy, WO BBaXaeTbCs
HaneXxHWM nosigoMneHHsaM baHkoMm KnieHTa mpo 3MiHy CBOiIX pekBi3uTiB Ta He noTpebye BianpaBneHHs baHkom KnieHTy 6yab-sikmx
[10AaTKOBUX NUCTIB Ta/abo NoBiAoM/EHb.

VHiBepcasibHM OroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0OC/1YroBYBAaHHS IOPUANYHNX OCI6, (DIBMYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6,
SKI 3aMMAKOTLCS HE3A/IEKHOI MPOGeciviHow AisibHicTio AT «AKB «KOHKOPA» CropiHka 55 3 108.
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Jfooamok Ne 1 00 Yuisepcanbnozo 002060py

3aaBa Ne
MPO NPUEIHAHHS 10 YHIiBePCAJIBbHOI0 10r0BOPY* MPHU BiIKPUTTI MOTOYHOI0 PAXYHKY

«_» 20

ocobucmo)

( nogne naiimenyeanns wpuouunoi ocoou ABO noenicmio IIIb pizuunoi ocoou-nionpuemys/ocoou, axka
Kuienr: | saimaemoca nesanexcnow npogeciiinoro disnbricmio), Mo € NIATHUKOM NOJATKY Ha NpUOYTOK Ha 3araibHAX yMoBaxX, ABO wjo €
NIAMHUKOM EOUHO20 NOOAMKY 34 2pynoio (y KOJICHOMY OKpeMOMY 6URAOKY 0opamu neoodxionui éapianm), AbO mo € 0co6oro,
siKa MPOBA/UTh He3aIeKHYy NpOQeCiiiHy AisUIbHICTB, Miclie3HaXO/KeHHs/Mice peecTpauii : , imeHTHdIKaUiHIN KOA
opuAndHOi 0cobu AbO peecTparliifHuii HoMep 00IiKOBO1 KapTKH IDTaTHUKA IIOJATKIB 32 JaHUMH JlepikaBHOTO peecTpy (izudHHX 0cid
— IaTHUKiB noaatkis (OEPATH HEOBXI/[HE), B oco6i
nie Ha miactaBi CratyTy (3asmauacmocs akugo npeocmasnuk Oie na niocmaei Cmamymy)/nOBIpeHOCTI

(3a3Hauaemvbca AKWLO NPeOCMABHUK Ol€ HA niocmagi dosipenocmi)/ BIACHOTO BOJICBUSBICHHS (3A3HAYAECMbCA AKWLO KiieHm Oie

(3aznauumu noeui I1I6 ma nocady npedcmagnuka), SKui

1. Knient mignucansasm miei  3asBu Ne PO IPHETHAHHS 0 YHIBEpCAIBHOTO JOTOBOPY™® MPH BiAKPUTTI IOTOYHOTO PAaXyHKY (Hajami —
3asBa Mpo NPUEIHAHHS) MIATBEP/DKYE IPHETHAHHS 10 YHIBEPCAJIbHOTO JOrOBOpY ™.
2. Bank Ha migcrasi mogaHoi KimieHtom 3asBH  NpO BIAKPUTTS MOTOYHOTO PAaxyHKY Ta IHIIMX JOKYMEHTIB 3TiIHO BUMOI YHHHOIO

3aKOHOZAaBcTBa BinkpuBae KitieHTy motounmii paxynok Ne

y (Ha3Ba BAJIOTH).

3. KitieHT 00CIyroByeThes 32 DiIOYMMH HA MOMEHT Ha[JaHHS MOCHYyr Tapudamu, o 3a3HadeHi B Tapuduomy nakeri «343HAYAECTHCA
HA3BA TAPUD®HOI'O ITAKETY» . lpu usomy mnopsigok 3miau Tapu¢is B 3a3HadeHOMY Tapu(pHOMY IMaKeTi Ta HOPSIOK 3MiHH TapudHOro makery

BU3HAYAIOTHCS Y HIBEPCATEHUM JOTOBOPOM™.

4. MignucaunsiM wiel 3assu npo npuennanns Kmient namae AT «AKB «KOHKOP/I» cBoio 3roay Ha BiOKPHUTTS IIOTOYHOTO PaxyHKY Ha
YMOBax, BUKJIa[ICHHUX Yy il 3asiBi PO MpUEIHAHHS Ta B YHIBEpCATbHOMY IOTOBOPIi*, a TAKOXK MOBHICTIO Ta 6e3yMOBHO MpHUiMaE MpOno3uiiro banky
YKJIACTH YHiBepcaJIbHUH JOTOBIp* Ha yMOBaX, 3a3HaUCHHUX B YHiBepcatbHOMY poroBopi*. KiieHT miaTBepmKye, o nepes HOJaHHAM 1€l 3asBH Ipo
npuenHaHHs o3HaiiomuBcsi 3 Tapudamu banky Ta ymoBamu YHiBepcalnbHOro AOTOBOpY*, siki 3Haxomuthes Ha  Odiuiiinomy caiiti Banky 3a
€JIEKTPOHHOIO aJ[PeCOr0 WWwW.concord.ua  Ta/abo Ha iHpopMaliiHUX CTeHIax y npuMitieHHi Bigainens Banky, 6€3yMOBHO 3 HAMH [OTO/UKYETHCS 1

3000B’SI3y€THCSI BUKOHYBATH.

5. IMigmucanusam wiel 3asBu npo npueananss KimieHT miarsepmkye cBoio 3roay Ha te, 1o Benenns 3 AT «AKB «kKOHKOP/]» nokymeHnToo0iry,
B TOMY YHCJIi MiAMUCAHHS YTOJ, JOTOBOPIB, I0JATKOBHX YTOA/IOTOBOPIB 0 HUX, 3asB, AKTiB, IUTATDKHUX 1 HIIMX JOKYMEHTIB Oy/e 3/1iHCHIOBATUCS SIK
[IIIXOM BJIACHOPYYHOTO ITiIIIUCAHHSI, TAK i MIIIXOM HAKJIaJeHHs eJIEKTPOHHOTO MiIMHUCY, OTPUMAHOTO B MOPSAKY MependadeHoMy YHiBEpCaIbHAM

JIOrOBOpOM™.

6. [limnucannsiM wiei 3asBu mpo npueaHants KitieHT 3000813y €ThCs BUKOHYBAaTH YMOBH BHKJIaJeHI B Y HiBepcabHOMY noroBopi*, Tapudax

AT «AKB «KOHKOP/I».

7 Kuient miareepmkye, mo Bes HagaHa HUM bauky iH(opMamis Ta JOKYMEHTH € NPaBUILHUMHU 1 JOCTOBIPHUMH, YMOBH Y HiBEpCAIbHOIO

JIOrOBOPY* HUM MOBHICTIO IPOYUTAHI Ta 3pO3YMLJTI.

8. I1s 3asBa npo npueaHAHHSA CKIIaJIeHa B JBOX IPHMIpHHUKaX, 110 oxHoMy Uit banka Ta Kiienra, Ta 3 MomeHTy ii mixnucanas CtopoHamu Ta
ckpimueHns nedatkamu Ctopin (3a HassBHOCTI Y CTOPOHM MEYaTKH) € MiATBEPKCHHAM YKIAJICHHS y MHCHMOBIH (opmi JloroBopy mpo BiAKPHTTSL,
BEJICHHSI [IOTOYHOTO PaxyHKY, KUl CKIAMA€ThCS 3 YHIBEpCaTbHOTO A0roBopy*, miei 3asBu npo npuenuanms ta Tapudis banky. CBoiMm miamiucom Ha
miit 3assi, KitieHT miATBEpKY€E HOCSATHEHHS 3TOH II0/I0 BCIX ICTOTHUX YMOB JIorOBOpY PO BiAKPUTTSI HIOTOYHOTO PaxyHKY.

9. KuienT mignucanssiM i€l 3asiBU Mpo TPHETHAHHS MOBiZOMILIE IO oMy Oyio moBemeno bankom Bero mepembadeny 3Y «IIpo 3axuct
MEepPCOHATBHUX TaHuX» iH(OpMaIifo, 30KpeMa, MULTXOM PO3MIIICHHS i B YHIBEpCATbHOMY [OTOBOpI, 3 SKUMHU BiH O3HAHOMHBCS. [ligmucantsm miel
3asBu npo npueaHanHs  KimieHT Hamae BaHKy 3rofy Ta Bci JO3BOJIH, SIKi BUMAraloThCst 3akoHOM Ykpainu «IIpo 3aXHCT MepcoHaIBHUX JaHUX» Ta
3akoHoM Ykpaiuu «[Ipo GaHku Ta 6aHKIBCHKY MisUTbHICTE 1070 0OpOOKH Ta mepenadi (MOMIHPEHHs ) IepCOHANbHIX AaHuX Ta iHdopMaii mpo Kiienra,

3niticieni Kitientom omepaitii Ta Horo ¢iHaHCOBHiT CTaH.

10. KiienT migmucanasM i€l 3asBu mpo NpHeTHAHHS 00paB HACTYIHMIA CIIOCIO TOBIIOMIIEHHS HOTO 3 HOBOIO PEaKIliero YHiBepcaIbHOTO
JIOTOBOPY™: IISIXOM po3MmileHHs inpopmartii na Odiwiiinomy caiiti Banky - www.concord.ua B posaini «HouHm».

. 11 /lonaerbes saxmo Kiient ¢izuyuna ocoda — minnmpuemens/ 0coda, sika MpoBauTh He3alexkHy npodeciiiny aisibHicTH
11. Ha neit Bxiran Ha jaTy yknagaeHHs JQHOTO JIOTOBOPY nouwiupioromscsa Tapantii @oHITy rapaHTyBaHHS BKIaAiB (i3HIHHX OCiO

BAHK
AKIIOHEPHE TOBAPMCTBO «AKIIIOHEPHUI
KOMEPUIMHUMA BAHK «<KOHKOPI»
inenTHdiKamiifHuil Koz FopuangHOI ocodn 34514392,
Micuesnaxomxenss: 49000, [{ninponerpoBckka 00i., micto JIHinpo,
wioma Tpoilpka, OyArHOK 2,
Kon 6ankxy 307350,
Ten.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

ITocana

16

KJIIEHT
___ noene naitmenysanusn wopuouunoi ocoou AbO noenicmio I11b pizuunoi
0cobu-nionpuemysa/ocoou, AKA 3AUMACMbCA  HE3ANEHCHOW NPodeciiino
OisnpHicmIo

ineHTH}IKAIHHUN KO I0pPUINYHOT 0cO0H / peecTpauiitHuii Homep 001iKoBOT
KapTKH (Gi3ngHOi 0COOH — ITaTHHKA MOAATKY

Micue3HaxoKeHHs/ Micle peecTpaii:

/p KoJ OaHKy

B

Ten.: ;

daxc: N

Enextponna nomrra:
I pexsizuTH:

nocana (011 10puOUUHUX 0CiD)
(I11B)

M.IL (y pasi Has6Hocni)

ABO B PA31, AKII[O /JOI' OBIP YKIIAJIAETHCA Y BU/IUIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPMCTBO «AKIIIOHEPHUI
KOMEPHIMHHUI BAHK «KOHKOPI»

ineHTHdIKaHHII Ko opuau4HOT ocobu 34514392,
Micue3naxomxenas: 49000, J[nimponerpoBckka 00IN., MiCTO
Juinpo, mioma Tpoinbka, OyauHOK 2,

Ten.: +38 (0562) 31-04-38.

KJIIEHT
___ noeHe HAUMEHY8AHHA 10puOUyHol ocoou AbO nognicmio 1116 ¢izuunoi
0cobu-nionpuemyn/ocoou, AKA 3AUMAEMbCA  HE3ANEHCHOW NPOPeciiiHow
dianvricmio
ineHTHdIKALIHHUI KO IOpHANYHOT 0co0H / peecTpauiiiHiii HoMep 00IiKOBOT
KapTKH (Gi3ugHO] 0COOH — ITATHHKA MOJATKY



http://www.concord.ua/
http://www.concord.ua/

Daxkc: +38 (0562) 31-04-39. Micrie3HaxoDKeHHs/ MicLie peecTpaii:

Bigninenns Ne « » AKIIOHEPHOI'O w/p Ko/ OaHKy
TOBAPUCTBA «AKIIOHEPHU KOMEPIIIMHUI BAHK B
«KOHKOPI» Temn.: ;
Micre3Hax0KEHHSL: , M. , BYJL dakc: ;

, Oy . EnextponHa momra:
Temn.: , akc: THIni pekBizuTH:

nocaa (075 1puouyHUxX 0Ci0)

Havanbauk Biinenns Ne “« » AKIHIIOHEPHOT'O (M1B)
TOBAPUCTBA «AKHIOHEPHHUU KOMEPHIMHUU BAHK M.IL. (y pa3i nasenocmi)
«KOHKOPI»
(I1IB)
M.II
3asBy Ne PO MPUEIHAHHS 10 Y HiBEPCAIBHOIO OTOBOPY* MPH BiKPHUTTI IOTOYHOI'O PaXyHKY Bif Ta YUHHY PEAAKIII0
VHiBepcaibHOro J0roBopy* OTpUMaB y marneposiii popmi /nata/ /T1IB/

Jonaernes sikmo Knient ¢isuuna ocoda — mignpuemens/ ocoda, sska NpoBaguTh He3allexkHy npodeciiiny aisibHicTh
3 JIoBiZKOIO PO CUCTEMY rapaHTyBaHHs BKJIA/iB (i3uuHUX 0Ci6 03HAMOMICHUIA /naral i pmac/ /T1IB/

* YHiBepcaibHmi JOroBip KOMI/IEKCHOrO 6aHKIBCLKOro 0O6C/TyroByBaHHS IOPUANYHIX OCI6, @I3UYHNX OCIE — MIAMPUEMLIB, Qi3UYHNX OCIB,
SKI 3aUMAlOTECH HE3G/IEXHOK MPOGECiHiHONW AisbHICTIO AT «AKb «KOHKOP/»




Hooamox Ne 1.1. 0o Yuisepcanbnozo 002060py

3minu Ne 0 3asaBu Neo Bia

Mpo NpUueEaIHaHHA 10 yHiBepcaﬂLHOFO Lloronopy* nmpu Bi}IRpI/ITTi MOTOYHOI'0 PaXYHRY
M. « » 20

( nosene naitmenyeanna opuouunoi ocoou AbO nosnicmio 1116 ¢izuunoi ocoou-nionpuemys/ocoou, axa
Kuaienr: | saiimaemoca nesanesicnoro npogeciinoio disnvhicmio), o € IUIATHUKOM MOJATKY Ha MPUOYTOK HA 3araibHUX yMoBax, ABO wjo ¢
NIAMHUKOM €OUHO20 NOOAMKY 3d 2pynoio (y KOJHCHOMY OKPEMOMY 6URAOKY 00pamu neooxionui eéapianm), AbO mo € oco6oro,
sIKa MPOBAIUTh HE3aICKHY NpoQeciiiHy AisUIBHICTB, MiClie3HaXOKEeHHs/Mice peecTpamil : , imeHTHdikaniiiHui Kox
opuandHoi ocobu AbO peectpaliiiHuii Homep 00IiKOBOT KapTKH IUIaTHHKA MOJATKIB 32 JaHUMH JlepikaBHOTO peectpy (isuuHuX 0cid
— wiaTHUKIB noxatkiB (OBPATH HEOBXI/THE), B ocobi (3asnauumu nosni I1Ib ma nocady npedcmagHuKa), SKui
nmie Ha mipcraBi CTatyTy (3a3mauacmocs akuio npeocmasnuk Oic na niocmaei Cmaniymy)/HOBIpEHOCTI

(3a3navacmpcs AKWO npedcmasHuK 0ic na niocmagi 00gipenocmi)/ BIACHOTO BOJEBHSBICHHS (3A3HAYACMbCA AKWLO KIiEHm i€
ocobucmo)

1. bank Tta KnmienT piffmmm sroqu . 3 3asBu Ne _ BiX_ 1po NmpHeHAHHS 10 YHIBEPCAIBHOTO JOTOBOPY™® TMPH BiAKPUTTI TOTOYHOTO
paxyHKy (Hazauni - 3asiBa), BUKJIACTH y HACTYIHHUH peIaKIlii:

«3. KitieHT 06CIyroBy€eThCs 3a JIFOYMMU HA MOMEHT HaJaHHs mocayr Tapudamu, 1o 3a3Ha4eHi B Tapudaomy maketi «343HAYAECTHECAH
HA3BA TAPU®HOI'O IIAKETY» . Ilpu npomy nopsnok 3Mminu Tapugis B 3a3HaueHoMy TapudHOMy makeTi Ta Hopsaok 3MiHH TapudHOro makery
BU3HAYAIOTHCS YHIBEPCATLHUM IOTOBOPOM™».

ABO

1. bauk Tta Kiient mifinum 3roxu Ha mepiox 3 1o BKJIFOYHO BCTAQHOBHUTH HACTYIHHH PO3MIP IUIATH 34 3aIMIIKAMI
KOLITiB Ha IOTOYHMX PaxyHKaX y HalliOHaJIbHIN BaJIOTi / Tapu] Ha KyniBimio BamoTu Ha MBPY/ inme:

Omepauist (mocityra) Bapricte nmociyru B T.4. [1/IB, KomenTapi
TpH.
Bapricts Beix inmmx nocayr B pakax Tapuduoro makery 3aanmaerbes 6e3 3MiH.

2. I1i 3minn HaOyBalOTh YMHHOCTI 3 AHS IX mignmucanHs bankom Tta KiieHtoMm i € HeBin'emHoOro yacTuHO 3asBE Ne — Bix _ 1po

OpUEAHAHHS 10 YHIBEPCaJbHOTO HOrOBOPY* MU BIAKPUTTI MOTOYHOrO paxyHKy. IHimn ymoBu 3asBu Ne  Big  M[poO NPUEAHAHHS 10O

VYHiBepcaIbHOTO IOTOBOPY* IPH BiIKPHUTTI IIOTOYHOTO PaxXyHKY 3aIHIIAIOTHCS YNHHUMH, Ta CTOPOHY HiATBEPUKYIOTH 110 HUM CBOi 3000B’ 32 HHSI.
3. I1i 3MiHn ckiajieHi B IBOX NPHMIpHUKAX II0 OJHOMY NpHMipHHUKY Uit banky Ta KiieHTa.

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHHI KJIIEHT
KOMEPIHIMHHNIN BAHK «KOHKOPI» (nosne naimenysannsn opuouunoi ocoou AbO ITIE pizuunoi
ineHTHdIKaniitHIH KoJ| IopuIIHOi ocoon 34514392, 0coou-nionpuemysn/ocoou, AKa 3aUMACMbCA HE3ATEHCHOI0 RPOPeciiinoo
Micuesnaxomkenns: 49000, [[inponeTpoBcbka 0611., Micto JIHinpo, mwioma | disasuicmio)
Tpoinpka, OyanHOK 2, ienTUdIKALiHHII K01 FOPUIUIHOI 0co0u/ peecmpayiiinuii Homep 001iko6ol
Kop 6anxy 307350, Kapmru — niamuuka NnoOamKie ma [Hwux 0008 S13K08UX  NIAAMEMNCI6
Temn.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39. Micrie3HaxoDKeHHsT/ MicIie peecTpaii:

n/p Ko/ OaHKy

B
IMocana Ten.: ;

daxc: N

Juiey Enexrtponna nomra:

M. I pexsisuTh:

nocaja (0.5 1opuduuHux ocio)

(I11B)
M.00. (v pasi nasernocmi)
ABO B PA3I, AKII[O JIOT OBIP YKIIAJIAETHCA Y BUI/IUVIEHHI BAHKY
BAHK KJIEHT
AKIIOHEPHE TOBAPHUCTBO «AKI[IOHEPHUIT ___ noehe naumenysanua rwopuouydnoi ocoou AbO noeuicmio I1I5 ¢izuunoi
KOMEPHIVHHUI BAHK «KOHKOPI» 0cobu-nionpuemysn/ocoou, AKA 3AUMAEMbCA  HE3ANEHCHOW NPOPeciiinow
inenTudikamiitauil Koz ropuanIHOI ocodn 34514392, OisnvHicmio
Micuesnaxomxenss: 49000, JninponerpoBcbka 00i1., Micto JIHinpo,
mwioma Tpoilpka, OyArHOK 2, ineHTH}IKAIHHUN KO I0pUINYHOT 0co0H / peecTpaliitHuii Homep 00J1iKOBOT
Ten.: +38 (0562) 31-04-38. KapTKH (i3ngHOT 0COOH — ITaTHHKA MOAATKY
Dakc: +38 (0562) 31-04-39. Micue3HaxoKeHHs/ Micle peecTparii:
Biggisiennsa Ne « » AKIIIOHEPHOT'O
TOBAPUCTBA «AKLIIOHEPHU KOMEPUINHUI BAHK /p Ko7 GaHKy
«KOHKOPI» B
Micle3HaxomKEHHS: , M. , BYIL Temn.: N
, OynI. . daxkc: ;
Ten.: , akc: Enextponna momra:
THIIi pekBizuTH:
Havanbpuuk Bigginenns Ne « » AKIIIOHEPHOT' O
TOBAPHUCTBA «AKIIOHEPHAM KOMEPIIMHUMA BAHK
«KOHKOP1» nocaza (11t FOpUIUIHHEX 0Ci0)
(I11B) (I1B)
M.IL M.IL (y pasi HaseHoCMi)
3miau Ne_ mo 3asBu Ne PO MIPUEAHAHHSA 0 YHIBEpCaIbHOTO A0TOBOPY* IIPU BIAKPUTTI HOTOYHOTO PaxXyHKY Bif 0oTpuMaB
/TIIB/

* VHIBEDCA/IbHI JOOBIP KOMITIEKCHOIO GaHKIBCLKOrO OOC/TYrOBYBaHHS IOPUANYHNX OCI6, (DI3MYHUX OCI6 — ITIAMPUEMLIB, I3UYHNX OCID,
SKI 3aNMaKOTbCS HE3A/IEXHOKO MPOGPECIHIHO Ais/ibHICTIO AT «AKB «KOHKOPA»




Hooamox Ne 1.2. 0o Yuigepcanvrnozo 002060py
3asBa Ne
MPO NPUEIHAHHS 10 YHiBEPCAJIBbHOI0 10r0BOPY* NPHU BIIKPUTTI PaxyHKY HA PO3PaxXyHKOBO-
KacoBe 00CJyroByBaHHsI 0aHKIBCHKOI'0 PaxyHKY i3 cieniajJbHUM pPe;KkMMOM HOro

BUKOPHUCTAHHS (3apaxyBaHH$l CTPAXOBHMX KOIITIB)
M. «_» 20

KaienT: - . . . . .
( nogne naimenysanus wpuouunoi ocoou AbO nognicmio I1Ib ¢hizuunoi ocoou-nionpuemysa/ocoou, axa

3AUMAEMbCA HE3ANEHCHOI0 NPOPecilinoio JisnbHICHIV), IO € TUIATHUKOM T10JaTKy Ha NPUOYTOK Ha 3aralibHuX yMoBax, 45O wo €
NIAMHUKOM €OUHO20 NOOAMKY 34 2pynoro (¥ KOHCHOMY OKpeMoMy 6uUnaoKy oopamu neodxionuii eapianm), ABO 1wo €
0cobor0, sKa MHPOBAANTh HE3AICKHY NpodeciiiHy MisUIbHICT, MiCHEe3HaXO/UKeHHs/Mice  peecTparii  : ,
ineHTudikauifinuii kox ropuanuHoi ocodbu ABO peectpauiiinuii HOMep OONIKOBOI KApTKH IUIATHHKA MONATKIB 33 JaHUMHU
JepsxaBHoro peectpy Gisnunux oci6 — miatHukiB nopatkis (OBPATH HEOBXI/THE), B ocobi (3asnauumu
nogni IIIb ma nocady npedcmagnuxa), sikuii aic Ha minctaBi CTaTyTy (3a3nauacmuvcsa akuo npedcmagnuk Oie€ nHa niocmasi
Cmamymy)/noBipeHoCTi (3a3nauacmyca AKWO npedcmasnux Oic na niocmagi 0ogipenocmi)/ BIACHOTO
BOJIEBHABIICHHS (3A3HAYACIMbCA AKWLO KIEHM i€ 0coOuCcho)

1. Kuienr migmucandsm wiei  3asBu Ne mpo npreaHaHHs 10 YHIBEpCATbHOTO AOTOBOPY* TMPH BIAKPUTTI PaxyHKY Ha PO3PaxyHKOBO-
KacoBe 00CITyroByBaHHsSI OaHKIBCHKOI'O paxyHKy i3 CIleliaJIbHIM PEXHMOM HOro BHKOPHUCTaHHS (3apaxyBaHHS CTPAaXOBHX KOIUTIB) (Hajani — 3asBa
PO NIPUETHAHHS), MATBEPKYE IPUEAHAHHS 10 YHIBEPCAIBHOTO JOTOBOPY *

2. bank Ha migcrasi moganoi Kiientom 3asBH  Mpo BIAKPUTTS MOTOYHOrO PaXyHKY Ta IHIIMX JIOKYMEHTIB 3TiTHO BUMOT YHHHOTO
3aKOHOJABCTBA BinkpuBae KilieHTy paxyHok Ne (Ha3Ba BAJTIOTH).

3. KitieHT 00CIyroByeThes 3a IiFOYMMH HAa MOMEHT HajaHHs mociyr Tapudamu, mo 3asHadeni B Tapuduomy naketi « 343HAYAECTHCAH
HA3BA TAPUDHOI'O ITAKETY» . llpu upoMy nopsinok 3minu Tapudis B 3a3HauerHomy TapudHOMy makeTi Ta mopsiiok 3minu TapudHoro makety
BU3HAYAIOTHCS Y HIBEPCATEHUM JOTOBOPOM™.

4. Tliamucanusam wniel 3asBu npo npuenHands Kiient Hamae AT «AKB «KOHKOP/I» cBOro 3roy Ha BiIKPHUTTS MOTOYHOTO PaxyHKY Ha
yMOBax, BHKJIAJCHUX y Wil 3asBi Ta B YHiBepCalbHOMY IOTrOBOpi*, a TaKOXX MOBHICTIO Ta Ge3yMOBHO HpHiiMae mpomo3uuio banky ykmactu
VHiBepcaJbHUH JOTOBip* Ha yMOBax, 3a3HadeHHX B YHiBepcalpHOMY moroBopi*. KieHT miarBepkye, Mo nepex HMojaHHAM wmiei 3asBU IIpo
npuenHaHHs o3HaiiomuBest 3 Tapupamu Banky Ta ymoBamm YHiBepcanbHOro AOroBopy*, ski 3Haxomuthess Ha  OdimifiHoMy caiiti banky 3a
€JIEKTPOHHOIO aIpecoro WWw.concord.ua Ta/abo Ha iHhopMaLiiHUX cTeHIaX y npuMilieHHsX Bimuinenns banky, 6e3yMOBHO 3 HUMH TIOFOKYETHCS
1 3000B’3y€ThCSI BHKOHYBATH.

5. TIligmucannsm 1iei 3asBu npo npuenHanHs KilieHT miaTBeppKye cBoro 3rogy Ha Te, mo BeaeHHs 3 AT «AKB «KOHKOP/I»
JIOKYMEHTOO00Iry, B TOMY YHCII MiAMHUCAHHS YrOf, JOrOBOPIB, JOJATKOBHX YO/ IOrOBOPIB 10 HUX, 3a5IB, AKTIB, IVIATDKHKX 1 IHIIMX JOKYMEHTIB Oy/e
3IIHCHIOBATHCS SIK IIUIIXOM BJIACHOPYYHOTO IiANHMCAHHS, TaK i IUIIXOM HaKJIaJeHHS eJIEKTPOHHOTO Ii/IICY, OTPHMAHOIO B IOPSIKY IepeadadeHoOMy
VHiBepcalbHIM JI0TOBOPOM ™.

6. ITignucanmsiM wiel 3asBu npo npueanants KimieHT 3000813y €ThCsl BAKOHYBATH YMOBH, BHUKJIAICHI B YHiBepcaibHOMY n0roBopi*, Tapubax
AT «AKB «KKOHKOP/I».

7. KnieHT migTBep/Kye, Mo Bes HajgaHa HAM banky iHopMmanis Ta TOKyMEHTH € IMPaBHIBHIMH i JIOCTOBIPHIMHM, YMOBH Y HIiBEpCAIBHOTO
JIOrOBOPY HUM MOBHICTIO IPOYUTAHI Ta 3pO3yMiJi.

8. I 3asBa po IpHeTHAHHS CKJIaJeHa B IBOX NPHMIpHHKaX, 10 ogHoMy it banka ta Kimienra, Ta 3 MoMmeHTy ii minnucanus CTopoHaMu Ta
ckpiruteHnst nedatkamu Cropin (3a HasBHOCTI y CTOPiH NMeYaTKH) € MiATBEP/KEHHSIM YKIIaJIeHHS y MMChMOBIif hopmi JloroBopy Ha po3paxyHKOBO-
KacoBe 00CITyroByBaHHS OaHKIBCHKOTO PaxyHKY i3 CIHELiaIbHUM PEXKHMOM HOT0 BUKOPHUCTAHHS (3apaxyBaHHS CTPAXOBUX KOIITIB), SIKUH CKIIATA€ThCS
3 YHiBepcanbHOTO IoToBOpY*, mi€i 3assu Ta Tapudis banky. Cpoim mixmucom Ha il 3asBi npo npueaHanHs, KitienT miareepmkye 10CATHEHHS 3101
OO0 BCiX iCTOTHHX yMOB J[0roBopy Ha po3paxyHKOBO-KacoBe 00CTyroOBYBaHHS OaHKIBCHKOTO PaxyHKY i3 CHEI[iaJIbHIM PEXXUMOM HOro BHKOPHCTaHHS
(3apaxyBaHHS CTPaXOBHUX KOIITIB).

9. KuienT mignucanssiM miei 3asiBU Mpo MPHETHAHHS MOBIZOMILIE IO oMy Oyio moBemeno bankom Bero mepembaueny 3Y «lIIpo 3axuct
TIEPCOHANBHAX JaHUX» iH(POPMAILif0, 30KpeMa, IIUIIXOM Po3MilleHHs 1i B YHiBepcallbHOMY JIOTOBOpI, 3 IKUMH BiH o3HaiomuBcs. ITigmicannsam miei
3asaBu npo npuenHanHs KuieHT Hasae baHky 3romy Ta BCi 103BOJH, SIKI BUMAraloThesi 3aKOHOM YKpaiHu «[Ipo 3aXHMCT MEepCOHANBHUX JAHUX» Ta
3akoHoM Ykpaiuu «[Ipo GaHku Ta 6aHKIBCbKY MisUTEHICTH MI0A0 0OpOOKH Ta mepeaadi (MOMHPEHHs ) IepCOHANbHIX TaHuX Ta iHdopMartii mpo Kiienra,
3ailicHeHi KimienToM omepanii Ta iforo ¢iHaHcOBHI cTaH.

10. Kutient mignucannsMm miei 3asBU Mpo NpUEIHAHHS 0OpaB HACTYMHHI CIOCIO MOBIIOMICHHS HOTO 3 HOBOIO PENAKII€0 YHIBEPCATbHOTO
JIOrOBOPY™: IUIIXOM po3MimieHHs indopmarii va OdimiiinoMy caiiti Banky - www.concord.ua B po3mimi « HoBuum».

n. 11 JTopaernses axmo Kiient ¢izuuna ocoda — nixnpuemens/ 0coda, sika NpoBauTh He3allexKHY npodeciiiny AisjibHicTH
11. Ha ueit Bknan Ha naty yKiIaaeHHsS JaHOTO JIOTOBOPY Houiupiowomsca rapantii Qonmy rapaHTyBaHHS BKIAIB (Gi3U4HUX 0Ci0

BAHK
AKHOIOHEPHE TOBAPUCTBO «AKIIIOHEPHPIVI
KOMEPUIVNHU BAHK «<KOHKOPI»
inenTudikamiitauit Kox ropuanaHOi ocodn 34514392,
Micuesnaxomkenss: 49000, [{ninponerpoBckka 0611., Micto JIHinpo, mioma
Tpoiupka, OyIMHOK 2,
Kon 6anxy 307350,
Ten.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

IMocana

i

KJIIEHT
(nosne naiimenysanns wpuduunoi ocoou AbO IIIb ¢izuunoi
0cobu-nionpuemyn/ocoou, AKa 3AUMAEMbCA HE3AIEHCHOIO RPOPeCilinoio
OistibHicmio)
ienTUdIKALIHHII KOJI FOPUIUYHOT 0co0u/ peecmpayiiinuii Homep 001iko6ol

Kapmku  nAamHuka NoOamkie ma iHwux 0608 SA3KOSUX NAAMENCis
Micrie3Hax0PKEHHS/MICIIe PeECTpallii:
/p KoJ OaHKyY
B
Ten.: ;
dakc: ;
EnexTpoHHa normTa:
Inmi pexsizuTu:
nocasa (AJ1st OPUANYHHEX 0Ci0)
(I11B)

M.IL. (Y pa3i HasiBHOCTI)

ABO B PA3I, AKIIO JIOI'OBIP YKIIA/IAETbCA Y BII/IVIEHHI BAHKY



http://www.concord.ua/
http://www.concord.ua/

BAHK . KJIEHT
AKIIOHEPHE TOBAPUCTBO «(AKIIOHEPHUU nogne naiimenyeanns wpuouunoi ocoou AbO nosuicmio I11b ¢izuunoi
KOMEPIIMHUU BAHK «<KOHKOP/I» 0codu-nionpuemysa/ocoou, AKA 3AUMAEMBCA  HE3ANEHCHOIO NPodeciiinor
ineHTHdIKaiHHUN KO 0puandHOI ocoou 34514392, OisIbHICIIO
Micuesnaxomxenss: 49000, [ninpornerpoBcbka 001, Micto J{Himpo,
wioma Tpoilpbka, OyArHOK 2, . L. . .
Ten.: +38 (0562) 31-04-38 ineHTH}IKALIHHUI KO IOpHANYHOT 0co0u / peecTpauiitHuii HoMep 00IiKOBOT
CDaK;: 138 (0562) 31-04-3 9 KapTKu (Gi3MIHOI 0COOM — IJTATHUKA MOJATKY
Binginenns Ne « » AKHIOHEPHOI'O
TOBAPUCTBA «AKHIIOHEPHUU KOMEPHIMHUUN BAHK Michestaxomxerts/ Micte peectpari:
«KOHKOPI»
Micre3Hax0KEHHSL: s gl , BYJL wp on GanKy
, Oy . s
Ten.: , akc: Ten: :
.. Ddakc: ;
Havaabauk Binainenns Ne «_ » AKHLIOHEPHOI'O E/eKTpOHHA MOMITa:
TOBAPUCTBA «AKINOHEPHUU KOMEPIIMHUU BAHK T pexpismTa: ’
«KOHKOPI» '
(T11B)
M.IL
nocaza (Juis FOpUINYHAX 0Ci0)
(IIB)
M.IL. (Y pa3i HaseHocni)

3asBy Ne PO TIPUEIHAHHS 10 Y HIBEPCATFHOTO JOrOBOPY* MpHU BIAKPHUTTI PaxyHKY HA PO3PaxyHKOBO-KacoBe 0OCIyroBYBaHHsS OaHKIBCHKOTO

PaxyHKy i3 CIHELialbHUM PEKHMOM HOr0 BUKOPUCTAHHS (3apaXyBaHHs CTPaxOBHX KOIITIB) Bif Ta YHHHY PEAaKIiio YHiBepCcaIbHOrO

JIOTOBOPY* OTpHMaB y marnepoBsiii popmi /mata/ /TIIB/

Jonaernes sikmo Knient ¢isuuna ocoda — nmignpuemens/ ocoda, sska NpoBaguTh He3allexkHy npodeciiiny aisibHicTh

3 JIOBiZIKOIO TIPO CHCTEMY rapaHTyBaHHs BKIaAiB QisuyHMX 0Oci® o3HaliomieHuii /naral [migmnuc/

/MIB/

* YHiBepcaibHmi JOroBip KOMI/IEKCHOrO 6aHKIBCbKOro 0OC/TYroBYBaHHS IOPUANYHIX OCI6, @I3NYHNX OCI6 — MIAMPUEMLIB, Qi3UYHNX OCIB,
SKI 3aUMalOTECI HE3G/IEXHOI MPOGECIHIHONW AibHICTIO AT «AKb «KOHKOPL»




Hooamox Ne 1.3. 00 Yuigepcanvrnozo 002060py
3agBa Ne
MPO NPUEIHAHHS 10 YHIiBEPCAJIBbHOI0 J0r0BOPY* MPHU BiIKPUTTI PaxyHKY Ha
PO3PaxXyHKOBO-KacOBe 00CIyTOBYBAHHA 0AHKIBCHKOI0 PAXYHKY 3 NPUITHATTS FOTIBKOBUX
KOUITIB /IJIsl MOJAJIBIIOIO IX MepeKa3y

M. «_» 20

Kunient: N .. . . .. .
( nogne naitmenysanus wWpuouunoi ocoou AbO nosnicmio I11b ¢hizuunoi ocoou-nionpuemuysn/ocoou, aka

3AUMAEMBCA HE3ANIEHCHOI0 NPOdeciiinoto JisanbHicmIo), WO € IIATHUKOM [OJaTKy Ha NprOYyTOK Ha 3araibHUX yMoBax, A60 wo €
NIAMHUKOM EOUHO20 NOOAMKY 3d 2pynoio (¥ KOJCHOMY OKPeMOMY 6UNAOKY odpamu Heo0Xionui eéapianm), AbO mo €
0cob0r0, sKa MNPOBaAUTh He3alekHY NpoeciiHy AisubHICT, MicUe3Haxo/uKeHHs/Micue —peectpaiii  : ,
inenTudikauiiHui Ko ropuauyHoi ocobu ABO peectpauiiiHuii HOMep OOJIIKOBOT KapTKW IUIATHHKA MOJAATKIB 3a JaHUMHU
[eprxaBHoro peectpy ¢isnuHux 0ci6 — miatHukiB noxatkis (OBPATH HEOBXI/THE), B ocobi (Basnauumu
nogni IIIb ma nocady npedcmasnuxa), sixuii aie Ha miactaBi CTaTyTy (3asnauacmuvces akujo npedcmagnuk Oie na niocmagi
Cmamymny)/10BipeHOCT1 (3aznauacmuvca AKWO NpeocmagHuK Oi€ Ha nidcmagi dosipenocmi)/ BIACHOTO
BOJIEBUSIBIICHHS (3A3HAYACMbCA AKWO KicHm di€ ocoducmo)

1. Kuienr mignucandsm wiei  3asBu Ne mpo npueaHaHHs 10 YHIBEpCAIbHOTO AOTOBOPY* TMPH BIAKPUTTI PaxyHKY Ha PO3PaxyHKOBO-
KacoBe 00CIIyroByBaHHs OaHKIBCHKOTO PaxyHKY 3 MPUHHSTTS TOTIBKOBHX KOLITIB s TIOJANIBIIOrO iX mepekasy (Hazami — 3asBa Mpo MPUEIHAHHS),
i ATBEPKYE IIPUEIHAHHS 10 Y HIBEpPCAIBHOTO JOrOBOPY ™

2. bank Ha migcrasi moganoi Kiientom 3asBH  Mpo BIAKPUTTS MOTOYHOrO PaXyHKY Ta IHIIMX JOKYMEHTIB 3TiTHO BUMOT YHHHOTO
3aKoHOAaBcTBa Bimkpusae KitieHTy paxyHok Ne y (Ha3Ba BaJIIOTH).

3. KitieHT 00CIyroByeThes 3a IiFOYMMH HAa MOMEHT HajaHHs mociyr Tapudamu, mo 3asHadeni B Tapuduomy naketi « 343HAYACTHCA
HA3BA TAPUDHOI'O ITAKETY» . llpu upomy nopsinok 3minu Tapudis B 3a3HauerHomy TapudHOoMy makeTi Ta nopsiok 3minu TapudHoro makety
BU3HAYAIOTHCS Y HIBEPCATLHUM IOTOBOPOM™.

4. Tlianucanusam wniel 3asBu npo npuenHands Kiient Hamae AT «AKB «KOHKOP/I» cBOro 3roy Ha BiIKPHUTTS MOTOYHOTO PaxyHKY Ha
yMOBax, BHKJIAJCHUX y Il 3asBi Ta B YHiBEpCalIbHOMY IOTOBOpi*, a TaKOXK MOBHICTIO Ta GE3yMOBHO HpHIMac Mpomo3uiio baHky ykiactu
VYHiBepcanpHUil AOrOBip* Ha yMOBax, 3a3HaYCHHX B YHiBepcajibHOMY moroBopi*. KiieHT miaTBepkye, 0 Hepel MOJaHHAM L€l 3asBH mpo
npuenHaHHs o3HaiiomuBesi 3 Tapudamu banky Ta ymoBamm YHiBepcalnbHOro JOTOBOpY*, ski 3Haxomuthess Ha  OdimiliHoMy caiiti Banky 3a
€JIEKTPOHHOIO aIpecoro WWw.concord.ua Tta/abo Ha iHhopMaLiiHUX CTeHIaX y npuMilieHHsX Bimuinenns banky, 6e3yMOBHO 3 HUMH TIOFOKY€ETHCS
1 3000B’A3y€ThCSI BUKOHYBATH.

5. [Iligmucanusm miei 3asBu npo npuenHaHHs KuieHT minTBepmkye cBoro 3romy Ha Te, mo BeneHHs 3 AT «AKb «KOHKOP/I»
JIOKYMEHTOO00Iry, B TOMY YHCIIi ITiIMCAHHS yrO/, JOTOBOPIB, OJATKOBHX YO/ JOrOBOPIB 10 HUX, 3a5IB, AKTiB, IVIATDKHKX 1 IHIIMX JOKYMEHTIB Oyze
3[IHCHIOBATHCS SIK IIUIIXOM BJIACHOPYYHOTO ITiIHCAHHS, TAK 1 IIIIXOM HaKJIAJCHHS eJIEKTPOHHOTO Mi/IHCY, OTPUMAHOr0 B IIOPAAKY HepeadaueHOMY
VHiBepcaIbHUM IOTOBOPOM*.

6. ITignucanmsiM wiei 3asBu npo npueanants KimieHT 3000813y €ThCsl BAKOHYBATH YMOBH, BHUKJIAICHI B YHiBepcaibHOMY n0roBopi*, Tapubax
AT «AKB «KOHKOP[I».

7. KnieHT migTBep/Kye, MO BCs HajaHa HUM baHky iH(opMalis Ta JOKyMEHTH € MpaBHIBHUMHE 1 JOCTOBIPHMMH, YMOBH YHIiBEPCaIbHOTO
JIOrOBOPY HUM MOBHICTIO IPOYUTAHI Ta 3pO3yMiJi.

8. Lt 3asiBa po MpHETHAHHS CKIIaJeHa B IBOX MPUMIpHUKaxX, M0 ogHoMy st banka ta Kimienra, Ta 3 MoMenTy ii migmucanis CTOpoHaMH Ta
ckpiruteHnst nedatkamu Cropin (3a HasBHOCTI y CTOPiH NMeYaTKH) € MiATBEP/KEHHSIM YKIIaJIeHHS y MMChMOBIi (hopmi JloroBopy Ha po3paxyHKOBO-
KacoBe 00CITyroByBaHHS OAHKIBCHKOTO PaxyHKY 3 IPHAHSATTS TOTIBKOBHX KOIITIB IS MOAAJBIIOrO ix mepekasy (Komitu Ha BUMOTY HeGaHKiBCHKUX
(hiHAHCOBHX YCTaHOB, IO MPUMHSITI Ui TOJAJBIIOTO TepeKasy), SIKHil CKIIaqaeThes 3 YHiBepcaabHOTO noroBopy*, mwiei 3assu ta Tapudis banky.
CBoiM mignucoM Ha il 3asiBi mpo npuegHanHs, KitieHT miaTBepaKye JOCSTHEHHS 3r0IH II0JI0 BCIX ICTOTHUX YMOB JloroBOpY Ha po3paxyHKOBO-KacoBE
006cIyroByBaHHs 6aHKIBCHKOTO PaXyHKY 3 IPUHHSATTS TOTiBKOBUX KOIITIB ISl MOAAJIBIIOTO iX MepeKasy.

9. KuienT mignucanssiM miei 3asiBU Mpo TPHETHAHHS MOBiZOMIIIE IO oMy Oyio moBemeno bankom Bcro mepembaueny 3V «IIpo 3axuct
TIEPCOHANBHAX JIaHUX» iH(POPMaIIif0, 30KpeMa, IIUIIXOM Po3MilleHHs 1i B YHiBepcallbHOMY JIOTOBOpI, 3 IKUMH BiH o3HaioMuBcs. ITigmicannsam miei
3asBu npo npuegHaHHs  Kiient Hamae banky 3rogy Ta Bei J03BOIIH, SIKi BUMArarotbCst 3akoHOM Ykpainu «IIpo 3aXHMCT HEpPCOHATIBHUX JaHHX» Ta
3akoHoM Ykpairu «[Ipo GaHku Ta 6aHKIBCbKY MisLTEHICTH MI0A0 0OpOOKH Ta epenadi (MOMIHPEHHs ) TepCOHANbHIUX AaHuX Ta iHdopMarii mpo Kiienra,
3ailicHeHi KimienToM omepanii Ta iforo ¢iHaHcOBHIA cTaH.

10. KrienT mipnucanasM wiei 3asBu po NpHeTHAHHS 00paB HACTYIHMIA CIIOCIO TOBIJOMIEHHS HOTO 3 HOBOIO peJIakIli€lo YHiBepCalIbHOTO
JIOTOBOPY™: IUIIXOM po3miteHHs inpopmanii na Odiiiiinomy caiiti Barky - www.concord.ua B po3aini «HoBuxm».

n. 11 lonaerbes sxmo Kiient ¢izuyna ocoda — mixnpuemens/ 0coda, sika MpoBaIuTh He3alexkny npodeciiiny gisibHicTH
11. Ha ueit Bknan Ha naty yKiIaaeHHsS JaHOTO JIOTOBOPY Houiupiowomsca rapantii Qonmy rapaHTyBaHHS BKIAIIB (Gi3U4HUX 0Ci0

BAHK
AKIIOHEPHE TOBAPUCTBO «AKI.IIOHEPHI/IPI
KOMEPUIAHAN BAHK «KOHKOP/I»
inenTHdikamiitHmii Ko IopuanaHOi ocoou 34514392,
Micuesnaxomxenss: 49000, HinponerpoBckKka 0011., Micto JIHINpo, moma
Tpoiupka, OyInHOK 2,
Kopn 6anky 307350,
Temn.: +38 (0562) 31-04-38.
®dakc: +38 (0562) 31-04-39.

ITocana

1B

KJIEHT
(nosne naimenysannsn opuduunoi ocoou AbO ITIE pizuunoi
0coou-nionpuemys/ocodu, AKa 3aUMaAcMyCsa He3ANeNcHoI0 npodeciinoro
dianvuicmio)
imeHTH}IKai THIIA KO IOPUIIIHOI 0CO0u/ peccmpayiiinuil Homep 001ikosol
Kapmku  naamuuka noO0amkie ma iHWux 00606 A3KOEUX NAAMedNCis

Micue3HaxoKeHHS/MICIe peecTpartii:

/p KoJ OaHKy
B

Ten.: ;
daxc: N
EnexTpoHHa momra:
IHmi pexBizuTu:

nocaza (/i FOpUIUYHHEX 0Ci0)
(I11B)

M.IL (Y pa3i HasBHOCTI)

ABO B PA3I, AKII]O /JOI'OBIP YKIIA/IAETHCA Y BUI/IUIEHHI BAHKY
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BAHK
AKIIOHEPHE TOBAPUCTBO «AKHIOHEPHUI
KOMEPUHIMHUU BAHK «<KOHKOP/I»
inenTudikauiiHuil Ko ropuIuaHoi ocobu 34514392,
Micuesnaxomkenns: 49000, IninponerpoBcbka 00:1., Micto JHinpo,
wiomnia Tpoiupbka, Oy AMHOK 2,
Ten.: +38 (0562) 31-04-38.
®dakc: +38 (0562) 31-04-39.

Binginenns Ne « » AKIHIOHEPHOTI'O
TOBAPUCTBA «AKINIOHEPHA KOMEPIIMHWI BAHK
«KOHKOPI»
Micre3Hax0KEHHSL: , M. , BYJL

, Oy .
Ten.: , akc:
Havanpauk Bimninenns Ne « » AKHHIOHEPHOT'O

TOBAPUCTBA «AKIIIOHEPHU KOMEPLINHU BAHK
«KOHKOPI»

KJIEHT
___ noeHe HaumeHysaHH:a rOpuouunoi ocoou AbO noeuicmio 1115 pizuunoi
0codu-nionpuemysn/ocodu, AKa 3AUMACMbCA  HE3ANEICHOI0 npodheciiunoio
OisanvHicmio

ineHTH}IKALIHHUI KO IOpHAMYHOT 0co0u / peecTpauiitHuii HoMep 001iKOBOT
KapTKH (Gi3ugHO] 0COOH — ITaTHHKA MOAATKY

Micue3HaxoKeHHs/ Micle peecTparii:

w/p Ko OaHKyY
B

Ten.: ;
dakc: ;
EnexTpoHHa momTa:
IHui pexBizuTu:

(I1B)
M.IL
rocasa (1J1st FOpUJANYHUX 0Ci0)
(I11B)
M.IL. (Y pa3i HaseHocni)
3asBy Ne TIPO TIPUEIHAHHS 10 YHiBEPCAIBHOIO JOTOBOPY™  ITIpU BIIKPHUTTI PaxyHKY Ha PO3pPaxyHKOBO-KacoBe 00CIyroByBaHHs OaHKIBCHKOTO

paxyHKy 3 MPUHHSTTS TOTIBKOBUX KOIITIB IS MOJAIBLIOTO X MepeKasy Bij

narneposii popmi /nata/ /T1IB/

Ta YUHHY PEIAKIii0 YHiBEpCaIbHOrO JOrOBOPY™* OTpUMAB y

* YHiBepcabHmi JOroBlp KOMITIEKCHOIO 6aHKIBCLKOro 0BC/TYroBYBaHHS IOPHANYHUX OCIB, @i3uYHUX OCI6 — MIAMPHEMLIB, Qi3n4HuX OCib,
SKI 3aUMArOTbCS HE3ATIEXHOK POGECIHHO Aid/bHICTIO AT «AKb «KOHKOPL»




Hooamox Ne 1.4. 0o Yuisepcanvrnozo 002060py
3asBa Ne

MPO NPUEIHAHHS 10 YHiBEPCAJIBbHOI0 10r0BOPY* NPHU BIIKPUTTI PaxyHKY HA PO3PaxXyHKOBO-
KacoBe 00CJyroByBaHHsI 0aHKIBCHKOI'0 PaxyHKY i3 cieniajJbHUM pPe;KkMMOM HOro

BUKOPHUCTAHHSA (3apaxyBaHHS YOPHOOMJIbCKHX KOUITIB)
M. «_» 20

KaienT: - . . . .. .
( nogne naimenysanus wpuouunoi ocoou AbO nognicmio I1Ib ghizuunoi ocoou-nionpuemysn/ocoou, axka

3AUMAEMbCA HE3ANEHCHOI0 NPOPecilinoio JisnbHICHIV), IO € TUIATHUKOM T10JaTKy Ha NPUOYTOK Ha 3aralibHuX yMoBax, 45O wo €
NIAMHUKOM €OUHO20 NOOAMKY 34 2pynor (¥ KOHCHOMY OKPeMoMy 6UnAOKy oopamu neodxionuii éapianm), ABO 1wo €
0cobor0, sKa MHPOBAANTh HE3AICKHY NpodeciiiHy MisUIbHICT, MiCHEe3HaXO/UKeHHs/Mice  peecTparii  : ,
ineHTudikamifiHui Kox ropuanuHoi ocodbu ABO peectpauiiinuii HOMep OOJIKOBOI KapTKH IUIATHUKA IOJATKIB 33 JAHUMH
JepsxaBHoro peectpy Gisnunux oci6 — miatHukiB nopatkis (OBPATH HEOBXI/THE), B ocobi (3asnauumu
nogni IIIb ma nocady npedcmagnuxa), sikuii aic Ha minctaBi CTaTyTy (3a3nauacmuvcsa AKu0 npedcmagnuk Oie€ nHa niocmagi
Cmamymy)/noBipeHoCTi (3a3nauacmyca AKWO npedcmasnux dic na niocmaei 008ipenocmi)/ BIACHOTO
BOJIEBHABIICHHS (3A3HAYACIMbCA AKWLO KIEHM i€ 0coOuCcho)

1. Kuienr migmucandsm wiei  3asBu Ne mpo npreaHaHHs 10 YHIBEpCATbHOTO AOTOBOPY* TMPH BIAKPUTTI PaxyHKY Ha PO3PaxyHKOBO-
KacoBe 0OCIyroBYBaHHSI OaHKIBCBKOTO PaxyHKy i3 CIIEIialbHHM PEXHMOM HOro BHKOPUCTaHHS (3apaxyBaHHS YOPHOOWIBCKUX KOIITIB) (Hamasi —
3asBa Ipo NPHEIHAHHS), MIATBEPKYE NPHETHAHHS 10 Y HiBEpCaIbHOr0 JOroBopy™

2. bank Ha migcrasi moganoi Kiientom 3asBH  Mpo BIAKPUTTS MOTOYHOrO PaXyHKY Ta IHIIMX JIOKYMEHTIB 3TiTHO BUMOT YHHHOTO
3aKOHOJABCTBA BinkpuBae KilieHTy paxyHok Ne (Ha3Ba BaJTIOTH).

3. KitieHT 00CIyroByeThes 3a IiFOYMMH HAa MOMEHT HajaHHs mociyr Tapudamu, mo 3asHadeni B Tapuduomy naketi « 343HAYAECTHCAH
HA3BA TAPUDHOI'O I[TAKETY» . llpu upoMy nopsinok 3minu Tapudis B 3a3HaueHomy TapudHOMy makeTi Ta HOpsIoK 3MiHH TapudHOro makety
BU3HAYAIOTHCS Y HIBEPCATEHUM IOTOBOPOM™.

4. Tliamucanusam wniel 3asBu npo npuenHands Kiient Hamae AT «AKB «KOHKOP/I» cBOro 3roy Ha BiIKPHUTTS MOTOYHOTO PaxyHKY Ha
yMOBax, BHKJIAJCHUX y Il 3asBi Ta B YHiBEepCalbHOMY IOTOBOpi*, a TaKOXK MOBHICTIO Ta Ge3yMOBHO HpuiiMae mporosuiiro baHky ykiacti
VYHiBepcaJbHUH JOTOBIp* Ha yMOBaxX, 3a3HadeHHX B YHiBepcaJbHOMY moroBopi*. KiieHT miaTBepiukye, IO Hepex IOJaHHAM i€l 3asBH Ipo
npuenHaHHs o3HaiiomuBest 3 Tapudamu banky Ta ymoBamm YHiBepcalnbHOrO JOTOBOpY*, ski 3Haxomuthess Ha  OdiniiiHomy caiiti Banky 3a
€JIEKTPOHHOIO aIpecoro WWw.concord.ua Ta/abo Ha iHhopMaLiiHUX cTeHIaX y npuMilieHHsX Bimuinenns banky, 6e3yMOBHO 3 HUMH TIOFOKYETHCS
1 3000B’3y€ThCSI BHKOHYBATH.

5. TIligmucannsm 1iei 3asBu npo npueaHanHs KilieHT miaTBep/uKye cBoro 3roiy Ha Te, mo BeneHHS 3 AT «AKB «KOHKOP/I»
JIOKYMEHTOO0Iry, B TOMY YHCIIi ITiIMMCAHHS yTO/, JOTOBOPIB, OJATKOBHX YO/ JOrOBOPIB 10 HUX, 3a5IB, AKTiB, IVIATDKHUX 1 IHIIMX JOKYMEHTIB Oyze
3IIHCHIOBATHCS SIK IIUIIXOM BJIACHOPYYHOTO ITiIIMCaHHS, TAaK 1 IUIIXOM HaKJIa[JeHHs eJISKTPOHHOTO IiIUCY, OTPIMAHOTO B OPSIIKY Nepea0aueHoOMY
YHiBepcalIbHIM 10roBOpOM™.

6. ITignucanmsiM wiel 3asBu npo npueanants KimieHT 3000813y €ThCsl BAKOHYBATH YMOBH, BHUKJIAICHI B YHiBepcaibHOMY n0roBopi*, Tapubax
AT «AKB «KKOHKOP/I».

7. KnieHT miaTBep/Kye, MO BCs HajaHa HUM banky iH(opMalis Ta JOKyMEHTH € NMpaBHIbHUMH 1 JOCTOBIPHMMH, YMOBH YHIBEPCaIbHOTO
JIOrOBOPY HUM MOBHICTIO IPOYUTAHI Ta 3pO3yMiJi.

8. I 3asBa po IpHeTHAHHS CKJIaJieHa B IBOX NPHMIpHHKaX, 10 ogHoMy it banka ta Kitienra, Ta 3 MoMeHTy 1i migmiucanss CTopoHaMu Ta
ckpiruteHnst nedatkamu Cropin (3a HasBHOCTI y CTOPiH NMeYaTKH) € MiATBEP/KEHHSIM YKIIaJIeHHS y MMChMOBIif hopmi JloroBopy Ha po3paxyHKOBO-
KacoBe OOCITyroByBaHHS OaHKIBCHKOTO PaxyHKYy i3 CIICIialbHHM PEKHMOM Or0 BHUKOPHCTAaHHS (3apaxyBaHHsS YOPHOOMIBCKHX KOIITIB), SKHI
CKIIafiaeThes 3 YHiBepcasmbpHOTo norosopy*, miei 3assu ta Tapudis banky. Csoim miznucom Ha miit 3assi npo npuegnanss, KimieHt migTepmkye
JOCSTHEHHS 3TOAHM IIOJIO BCiX ICTOTHHX YMOB JIoroBOopy Ha po3paxyHKOBO-KacoBe OOCIyTOBYBaHHS OaHKIBCHKOTO PaxyHKY i3 CHEI[ialbHAIM PEKHMOM
HOro BUKOPUCTaHHS (3apaxyBaHHs CTPAXOBHX KOIITIB).

9. KuienT mignucanssiM miei 3asiBU Mpo MPHETHAHHS MOBIZOMILIE IO oMy Oyio moBemeno bankom Bero mepembaueny 3Y «lIIpo 3axuct
TIEPCOHANBHAX JaHUX» iH(POPMAILif0, 30KpeMa, IIUIIXOM Po3MilleHHs 1i B YHiBepcallbHOMY JIOTOBOpI, 3 IKUMH BiH o3HaiomuBcs. ITigmicannsam miei
3asaBu npo npuenHanHs KuieHT Hasae baHky 3romy Ta BCi 103BOJH, SIKI BUMAraloThesi 3aKOHOM YKpaiHu «[Ipo 3aXHMCT MEepCOHANBHUX JAHUX» Ta
3akoHoM Ykpaiuu «[Ipo GaHku Ta 6aHKIBCbKY MisUTEHICTH MI0A0 0OpOOKH Ta mepeaadi (MOMHPEHHs ) IepCOHANbHIX TaHuX Ta iHdopMartii mpo Kiienra,
3ailicHeHi KimienToM omepanii Ta iforo ¢iHaHcOBHI cTaH.

10. Kutient mignucannsMm miei 3asBU Mpo NpUEIHAHHS 0OpaB HACTYMHHI CIOCIO MOBIIOMICHHS HOTO 3 HOBOIO PENAKII€0 YHIBEPCATbHOTO
JIOrOBOPY™: IUIIXOM po3MimieHHs indopmarii va OdimiiinoMy caiiti Banky - www.concord.ua B po3mimi « HoBuum».

n. 11 JTopaernses axmo Kiient ¢izuuna ocoda — nixnpuemens/ 0coda, sika NpoBauTh He3allexKHY npodeciiiny AisjibHicTH
11. Ha ueit Bknan Ha naty yKiIaaeHHsS JaHOTO JIOTOBOPY Houiupiowomsca rapantii Qonmy rapaHTyBaHHS BKIAIB (Gi3U4HUX 0Ci0

BAHK
AKHIOHEPHE TOBAPUCTBO «AK[IIOHEPHPIVI
KOMEPUIAHAN BAHK «KOHKOP/I»
inenTHdikamiitHmii Ko opuanaHOi ocoou 34514392,
Micuesnaxompkenss: 49000, [{ninponerpoBckka 0611., Micto JIHinpo, mioma
Tpoiupka, OyanHOK 2,
Kopn 6anky 307350,
Ten.: +38 (0562) 31-04-38.
®dakc: +38 (0562) 31-04-39.

ITocana

i

KJIIEHT
(nosne naiimenysanns wpuduunoi ocoou AbO IIIb ¢izuunoi
0coOu-nionpuemys/ocodu, AKa 3aUMaAcMyCsa He3ANeNcHOI0 npodeciinoio
dianvuicmio)
ienTUdIKALIHHII KOJI FOPUIUYHOT 0co0u/ peecmpayiiinuii Homep 001iko6ol
Kapmku  naamuuka noO0amkie ma iHWUx 00606 A3KOEUX NAAMedNCis

Micrie3Hax0PKEHHS/MICIIe PeeCTpaltii:

/p KoJ OaHKy
B

Ten.: ;
dakc: ;
EnexTpoHHa normTa:
IHmi pexBizuTu:

nocaza (/i FOpUIUIHHEX 0Ci0)
(I11B)

M.IL (y pa3i HasBHOCTI)

ABO B PA3I, AKII]O JOI'OBIP YKIIA/IJAETHCA Y BUI/IUIEHHI BAHKY



http://www.concord.ua/
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BAHK

AKIIOHEPHE TOBAPHUCTBO «AKI[IOHEPHMIT
KOMEPUIMHUI BAHK «KOHKOPI»
ineHTHdIKaiHHUN KO 0puandHOI ocoou 34514392,
Micuesnaxomxenss: 49000, [ninpornerpoBcbka 001, Micto J{Himpo,
wioma Tpoilpbka, OyArHOK 2,
Ten.: +38 (0562) 31-04-38.
®dakc: +38 (0562) 31-04-39.
Binginenns Ne « » AKIHIOHEPHOI'O
TOBAPUCTBA «AKIIIOHEPHWI KOMEPLIITHAN BAHK
«KOHKOPI»
Micre3Hax0KEHHSL: , M. , BYJL

, Oy .

Ten.: , akc:

Havanpauk Bimninenns Ne «_ » AKI_]IOH!ZPHOFO
TOBAPUCTBA «AKIIIOHEPHUU KOMEPHIMHUU BAHK

«KOHKOPI»

KJIEHT

noeHe HatimeHysauus wpuouuHoi ocoou ABO nosnicmrwo ITIb ¢izuunoi
0codu-nionpuemysa/ocoou, AKA 3AUMAEMBCA  HE3ANEHCHOIO NPodeciiinor

disnvricmio

ineHTH}IKALIHHUI KO IOpHANYHOT 0co0u / peecTpauiitHuii HoMep 00IiKOBOT

KapTKH (Gi3ugHO] 0COOH — ITaTHHKA MOAATKY

Micue3HaxoKeHHs/ Micle peecTparii:

w/p Ko OaHKyY
B

Ten.: ;
dakc: ;
Enextponna momra:

IHui pexBizuTu:

(I1B)
M.IL
nocaza (Juis FOpUINYHAX 0Ci0)
(I1IB)
M.IL. (Y pa3i HaseHocni)
3asBy Ne PO TMPUEIHAHHS 10 Y HIBEPCAIBHOrO JOrOBOPY* IMpHU BiAKPHUTTI PaXyHKY Ha PO3PaxyHKOBO-KacoBe 0OCIyroBYBaHHS OaHKIBCHKOTO

PaxyHKYy i3 CHeL[ialbHUM PEKUMOM HOr0 BUKOPHCTAHHSI (3apaxyBaHHs YOPHOOMIBCKUX KOIITIB) Bif

JIOTOBOPY* OTpHMaB y narneposiit popmi /nmata/

/TIIb/

Jonaernes sikmo Knient ¢isuuna ocoda — nmignpuemens/ ocoda, sska NpoBaguTh He3allexkHy npodeciiiny aisibHicTh

3 JIOBiIKOIO PO CHCTEMY rapaHTyBaHHsS BKJIaAiB (isudHUX 0Cib 03HAHOMICHMI /natal

/MIB/

Ta YHHHY PeJaKiiio YHiBepCcaIbHOrO

* VHiBepca/ibHui [OroBjp KOMII/IEKCHOrO GaHKIBCLKOro OBC/IYrOBYBaHHS IOPUANYHUX OCIE,  @i3UYHMX OCI6 — MAMPHEMLIB,
@DIBNYHNX OCI6, SKI 3aMMAIOTLCS HE3E/IEXHOKO MPOgeciviHor AisyibHicTio AT «AKB «KOHKOPRA»




Hooamox Ne 1.5. 0o Yuisepcanvnozo 002060py

Havanpauky Bimminenas Ne AT «AKb «kKOHKOPI»

3asiBa Mpo A0roBipHe CNIMCAHHA

Iloséne naimenysanna Knienmma _ (ineHTu(IKalidHUE KOA OPHIMYHOI 0oCOOHM /
peecTpariiinuii HoMep 00IIKOBOT KapTKU (Pi3U4HOI 0COOM — IUIATHUKA TTOAATKY )
nopydae baHky nepepaxoByBaTH I'poIioBi KomTu 3 PaxyHky Ne Ha PaxyHok
No y KoJ OaHKy , IMeHTH(IKAIHHIN KO
IOpUIMYHOT 0COOM / peecTpaliiHuii HOMEp OOJIKOBOI KapTKh (I3MYHOI OCOOM — TUIaTHHUKA
MOJIaTKyOTPUMYBaua , IPU3HAYCHHS TUIATEXKY:

[lepiogn4HICTh JOTOBIPHOTO CITMCAHHS: (6 Kxinyi xoorcroeo
banKiecoko020 OHsL /8 OCMAHHIN OAHKIBCLKULL OeHb MicAYs © m.0.)

CyMa JOTOBIpHOTO CITMCAHHS. (6ci epowosi kowmu, wo 6yoyms Ha
PAXYHKY HA MOMEHM 00208IPHO20 CNUCAHHSA, [ M.O.)

Tepmin aii AOTOBIPHOTO CIIUCAHHS: 3 o (abo 00 naoanns

OKpemoi 3a56u)
V pa3i BiACYTHOCTI HEOOX1IHOT AJIsl CHMCAaHHS CyMH I'POILIOBHUX KOIUTIB Ha PaxyHky Ne
B MOMEHT BUKOHAHHS JOTOBIPHOTO CITMCaHHA, baHK He 3[iHCHIOE JOTOBIpHE CIIMCAHHS.

« » p.

(mocaa kepiBHUKA (Ko Kuicnm 1op.ocoda) (mmignmc) (ITIB)

Otpumano bankom:

Jara
ITocana
T11b




Hooamox Ne 1.5.1 0o Yuisepcanvrozo dozoeopy

Havanpauky Bimminenas Ne AT «AKb «kKOHKOPI»

3asiBa MpPO NPUINUHEHHS JOTOBIPHOI0 CIIMCAHHS

Iloeéne naiimenysanna Knienma (ineHTHGIKAIAHKA KOA OPUIMYHOT 0ocoOu /
peecTpariiinuii HoMep 00IIKOBOT KapTKU (Pi3U4HOI 0COOM — IUIATHUKA TTOAATKY )
MPOCUTh CKacyBaTH 3 « » 20 poky goroBipHe cmnucaHHS 3 Paxynky Ne

, o OyJlo BCTaHOBJEGHO Ha MiAcCTaBi 3asBM MpPO JOTOBIpHE CIHMCAaHHS BiJ
« » 20 poky.

« » p.

(mocaza kepiBHUKA (kw0 Kuienm op.ocoba) (migmmc) (ITIB)

Otpumano bankom:

JlaTa
ITocana
I11b




Jooamox Ne 1.6. 00 Yuisepcanvnozo 0ozoeopy
3asBa Ne
MPO NPUEIHAHHS 10 Y HiBEpCAJIbHOI0 10r0BOpPYy ™

Koienr:

( nogne naimenysanus wpuouunoi ocoou AbO nognicmio I1Ib ¢hizuunoi ocoou-nionpuemysn/ocoou, axa
3AUMAEMBCA HE3ANIEHCHOI0 NPOdeciiinoto JianbHicmIo), IO € IIATHUKOM [OJaTKy Ha NprOYyTOK Ha 3araibHUX yMoBax, Ab0 wo €
NIAMHUKOM €OUHO20 NOOAMKY 34 2pynor (¥ KOHCHOMY OKPeMoMy 6UnAoKy oopamu neodxionuii éapianm), ABO 1wo €
0cobor0, sKa MHPOBAANTh HE3AIEKHY NpodeciiiHy MisUIBHICT, MiCHEe3HaXO/UKeHHs/Mice  peecTparii  : ,
inenTudikauiiHuil ko1 ropuauyHoi ocobu ABO peectpauiiiHuii HOMep OOJIKOBOI KapTKM IUIATHHKA IOJATKIB 33 JaHUMU
JepsxaBHoro peectpy Gisnunux oci6 — miatHukiB nopatkis (OBPATH HEOBXI/THE), B ocobi (3asnauumu
nogni IIIb ma nocady npedcmagnuxa), sikuii aie Ha minctaBi CTaTyTy (3a3nauacmuvcsa AKu0 npedcmagnuk Oie€ nHa niocmagi
Cmamymny)/10BipeHOCT1 (3a3nauacmoyca AKWO npeocmasHux Oic Ha niocmaei 0oeipenocmi)/ BIACHOTO
BOJIEBUSIBIICHHSI (3A3HAUAEMbCA AKWO KAi€Hm Ji€ 0coducmo)

1. Kumienr migmucanssam miei 3asBuNe  mpo mpuegHAHH 0 Y HiBepCaIbHOTO NOroBopy* (Hamami — 3asBa Mpo MPUEIHAHHS), [T ITBEPIKYE
MIPUEIHAHHS 10 Y HIBEPCAIBHOTO AOTOBOPY*

2. Ilignucanssm miei 3asBa npo npuenHaHHs bank ta KitieHT 1OMOBHIMCEH BBa)KaTH (sxazyemvcs dozosip mise Bankom
ma Knienmom, saxuii 0yeé ykiadenuil, sK OKpemuil 00206ip, ane He 0y6 yKiaoenuil 6 Mmedcax Yuieepcanvrnozo 00206opy, nanpuxnao: /[0206ip
oankiecvkozo paxynky Ne  gi0 . .20 p.), posipBaHuMm 6e3 3akpuTT PaxyHKy, y 3B’A3KYy 3 4HM, Paxynox Kuienra
Ne y (Ha3Ba BaNIOTH), IO BiIKPHBaBCS Ta OOCIYroBYBaBcs Yy BiANOBIOHOCTI 1O

(sxazyemocs dozosip misic Bankom ma Knienmom, sikuil 6ye yKiaoenutl, ik okpemutl 00208ip, aie He 06 YKIAOeHUU 8 MexNcax
Vuisepcanvnozo docosopy, nanpukiad. Jlozoéopy dankiecekozo paxynky Ne_ 6i0 . .20 p.) TPOAOBKYe OOCIyroBYBAaTHUCS Y BIANOBIAHOCTI
JI0 yMOB YHIBEPCAJIBHOTO JIOTOBOPY.

3. Kimient obciyroByeThest 3a IiF04MMHA HA MOMEHT Hajmanus mociyr Tapudamu, mio 3asxadeni B Tapuduomy nakeri « 343HAYAECTHCAH
HA3BA TAPUDHOI'O I[TAKETY» . llpu upoMy nopsinok 3minu Tapudis B 3a3HaueHomy TapudHoMy makeTi Ta nopsimok 3minu TapuHoro nakery
BI3HAYAIOTECS YHIBEPCAIEHAM JIOTOBOPOM ™.

4. TlignucauusiM wi€l 3asBu npo npueaHands KitieHT moBHiCTIO Ta 6e3yMOBHO HpHitMae mpomno3uiio banky yknactu YHiBepcanbHuit qorosip*
HA YMOBaX, 3a3HAueHUX B YHiBepcaipHOMy goroBopi*. KiieHT miaTBepmKye, O Tepen MOAAHHAM Iii€l 3asBH NPO NPHEIHAHHSI O3HAHOMHUBCS 3
Tapudamu Banky Ta ymoBamu YHiBepCcaibHOr0 10roBopy *, siki 3Haxoxuthest Ha  OdiwiiHoMy caiiti BaHky 3a eekTpoHHOFO agpecoro WWWw.concord.ua
Ta/abo Ha iHpOpMALIHUX CTEHIaX Y MpUMIlIeHHsAX Bigainenus banky, 6e3yMOBHO 3 HUMH HOTOMXKYETHCS 1 3000B’13Y€THCS BUKOHYBATH.

5. Iligmucanusm wmiei 3asBu npo npueananus KiieHT migrBepmkye cBoio 3roay Ha Te, mo BemenHs 3 AT «AKB «KOHKOPJ»
JIOKYMEHTOO00II'y, B TOMY YHCJIi ITiIITMCAaHHS YTO, IOrOBOPIB, JOJATKOBHUX yIOJY/I0TOBOPIB 0 HUX, 3asiB, aKTiB, INTATDKHUX 1 IHIINX JOKYMEHTIB Oy[e
3[IHCHIOBATHCS SIK IIUISIXOM BJIACHOPYYHOTO Mi/ITHCAHHS, TAK 1 IIISXOM HAKJIaJCHHs €JICKTPOHHOTO MiANNCY, OTPUMAHOTO B HOPSIIKY MepefdaueHOMY
VHiBepcaabHIM JOTOBOPOM*.

6. Ilixmucarnsm miei 3asBu npo npueaHaHAS KitieHT 30008’ A3y€ThCs BUKOHYBaTH YMOBH, BUKIIAJIeH] B YHiBepcamsHOMY norosopi*, Tapugax
AT «AKB «KOHKOP[I».

7. Knient minTBepmKye, mo Besi Hamana HUM bauky iHdopMariist Ta TOKyMEHTH € TPaBUIBHUMHE 1 JOCTOBIPHUME, YMOBH YHiBepCaIbHOTO
JIOTOBOPY HUM TIOBHICTIO MIPOYHTAHI Ta 3pO3YMiJi.

8. Lls 3asiBa po npH€IHAHHS CKIIa/IeHa B IBOX IPUMipHHKaX, 10 ogHoMy mist banka ta KnieHra, Ta 3 MoMeHTy ii mianucanxs CTopoHamu Ta
ckpimtenns nedatkamu Ctopin (3a HasiBHOCTI y CTOpiH MeYaTky) € MiATBEPIKEHHAM YKIaICHHS y MChMOBIi hopmi (srazyemvcs
Hazea 6ionosionozo 00206opy misc Banxom ma Knienmom, saxuil yxkaadenuii 6 meogicax Ymisepcanvhoeo 0ozcoeopy, nanpuxiad: /lozoeopy npo
GIOKpUmMmMS, 6€0eHHsA NONOUHO20 PAXYHKY), AKUI CKIIAJIA€ThCs 3 Y HIBepcalbHOro 10roBopy*, wuiei 3assu ta Tapudis banky. CoiM mianmucoM Ha
niit 3asBi npo npuenHanus, KiieHT miaTBepaKye TOCATHEHHS 3rOJM IOJ0 BCIiX iICTOTHHX YMOB (6xasyemocs nasea 6ionosionozo
002060py Mmixc bankom ma Knienmom, axuil yknadenuil 6 medcax Ywuieepcanviozo 002060py, nanpukiao: [lo2osopy npo 6iokpumms, eedeHHs
NOMOYHO2O PAXYHKY).

9. KuienT mignucanssiM miei 3asiBU Mpo TPHETHAHHS MOBIiZOMIIIE IO oMy Oyio moBemeno bankom Bcro mepembdaueny 3Y «IIpo 3axuct
TIEPCOHANBHAX JIaHUX» iH(POPMaILif0, 30KpeMa, IIUIIXOM Po3MilleHHs 1i B YHiBepcalbHOMY JIOTOBOpI, 3 IKUMH BiH o3HaiomuBcs. ITigmicannsam miei
3asBu npo npuenHanHs KiieHT Hamae Banky 3roxmy Ta Bei 103BONH, SIKI BUMAraroThes 3akoHOM YKpaiHn «IIpo 3aXuCT mepcOHAaIBbHHX JaHHX» Ta
3akoHoM Ykpaiuu «[Ipo GaHku Ta 6aHKIBCbKY MisLTEHICTH MIOA0 0OpOOKH Ta epeaadi (MOMIHPEHHs ) IepCOHANbHIX AaHuX Ta iHdopMaitii mpo Kiienra,
3nificaeni Kitientom onepatii Ta Horo ¢iHaHCOBHIi cTaH.

10. Kient mignmucanHsM wiei 3asBM IO NMpHEJHAHHSA 00paB HACTYITHUH CIOCIO MOBIZOMJIECHHS HOTO 3 HOBOIO PE/aKIliero YHiBepcaabHOro
JIOrOBOPY™: IUIIXOM po3MimieHHs indopmarii va OdimiiinoMy caiiti Banky - www.concord.ua B po3im « HoBusm».

n. 11 lonaerbes sikmo KiienT ¢izmuna ocoda — miinmpuemens/ ocoda, sika MPOBaIHTH He3a e:KHY Npodeciiiny AisiIbHICTH Ta y pa3si, IKIIo
NpeIMeToM 10roBopy € po3milieHHsi Bkiany, Bu3HaueHnoro n.13.7. uboro YHiBepcajabHOro 10roBopy

11. Ha ueit Bxian Ha naTy yKnageHHsS DaHOTO JOTOBODPY nowupioromusca TapanTtii QoHIy rapaHTyBaHHs BKJIAB (i3HYHHX OCI0.

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU
KOMEPUIVNHU BAHK «<KOHKOPI»
ineHTHhIKAIHHAI Ko IopuaudHOT ocobn 34514392,
Micuesnaxomxenss: 49000, HinponerpoBckKka 0011., Micto JIHINpo, moma
Tpoiupka, OyIHMHOK 2,
Kon 6anxy 307350,
Temn.: +38 (0562) 31-04-38.
Dakc: +38 (0562) 31-04-39.

IMocana

i

KJIIEHT
(nosne naimenysannsn opuduunoi ocoou AbO ITIE pizuunoi
0coOu-nionpuemya/ocoou, AKA 3AUMAEMbCA HE3AIEHCHOIO RPOPeCilinoio
dianvnicmio)
imeHTH}IKai THIIA KO IOPUIIIHOI 0CO0u/ peccmpayiiinuil Homep 001ikosol

Kapmku  NAGMHUKA  NOOAmKie ma iHwux 0008 SI3KOGUX — NIAmedicie
Micue3HaxoKeHHS/MICIe peecTpartii:
w/p Ko OaHKy
B
Ten.: ;
dakc: ;
Enextponna momra:
Inmi pexsizutu:
nocasa (AJ1st FOPUANYHHEX 0Ci0)
(ITIB)

M.IL (Y pa3i HasiBHOCTI)



http://www.concord.ua/
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ABO B PA31, AKII[O JOI'OBIP YKIIAJIAETHCA Y BU/IUIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPUIMHUU BAHK «<KOHKOPI»
igeHTudikauiitHui Ko IopuIndHOi ocobu 34514392,
MicresHaxomkenss: 49000, /ninponerpoBcbka 061, Micto JHimpo,
wioma Tpoiupka, Oy THHOK 2,
Teun.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

Bigaiienns Ne « » AKHIOHEPHOI'O
TOBAPUCTBA «AKINIOHEPHA KOMEPIIMHUI BAHK
«KOHKOPI»
MiCLIC?;HaXOI[)KCHHHZ ,» M. , BYJL

, Oy .
Ten.: , haxc:
Havanpauk Bimninenns Ne « » AKHIOHEPHOI'O

TOBAPUCTBA «AKLIIOHEPHU KOMEPLIMHUI BAHK
«KOHKOPI»

KJIEHT

nogne HaiimeHysanns 1w0puouunoi ocoou AbO nosnicmio I11b ¢izuunoir
0coOu-nionpuemysn/ocodu, AKA 3AUMAECMbCA  HE3ANEHCHOI0 npodeciiinoio

disnvHicmio

ineHTH}IKALIHHUI KO IOpHAMYHOT 0co0u / peecTpauiiiHiii HoMep 00IiKOBOT
KapTKH Qi3nyHOT 0COOH — IUTATHHKA MOAATKY

Micrie3HaxoDKeHHs1/ MicLie peecTparii:

w/p Ko OaHKyY
B

Ten.: ;
dakc: ;
Enexrponna nomra:
Inmi pexsizutu:

(I1B)
M.IL
rocasa (1J1st FOpUJANYHUX 0Ci0)
(I11B)
M.IL (Y pa3i HaageHocmi)
3asBy Ne PO NPHETHAHHS OO YHIBEPCAIBHOrO OOrOBOpY*  Bifm Ta YMHHY PeaKuifo YHiBepcalbHOTO IOTOBOPY* OTpHMAaB y
narnepoBiit Gopmi /nmara/ /TIIB/

Jonaernes sikmo Knient ¢isuuna ocoda — mignpuemens/ ocoda, ska NpoBaguTh He3alekHy npodeciiiny aisibHicTh

3 JIOBiKOIO PO CHCTEMY rapaHTyBaHHsS BKJIaAiB (i3HIHUX 0CI6 03HAHOMICHHI

/TIB/

/naral Ininnuc/

* VHiBepca/ibHui [JOroBjp KOMI/IEKCHOrO GaHKIBCLKOro OBC/IYroBYBaHHS OPUANYHNX OCIE,  Qi3UYHMX OCI6 — MAMpHEMLIB,
QDIBNYHNX OCI6, SKI 3aMMAIOTLCS HE3E/IEXHOKO NPOPeciiHow AisybHicTio AT «AKB «KOHKOR/A»




Jooamok Ne2 0o Yuisepcanvnozo 002080py

3ASIBA
HAa MiJK. 51/ 51 3MiH 10 pUCTaHHS MOCayrH «SMS-indopmep»

HaiimenyBauust/[116 Kiienra 6anky

InenTudikanifHuii Koz opuauyHoi ocobu / Peectpariiitnii Homep 00I1ikoBoi KapTKu (Bi3U4HOT 0cO0H IUIATHUKA MOAATKIB 3a JaHUMH JlepKaBHOrO peecTpy Bi3HYHUX 0Cib — IUIATHUKIB MOAATKIB (KpiM
0cib, siKi uepe3 cBOI peiriiHi MepeKOHaHHS BIAMOBIISIOTHCS Bijl IPHHHATTS PEECTPALifHOrO HoMepa 00/IiIKOBOI KapTKH IUTATHHKA MOAATKIB Ta MOBIIOMIIIH IIPO L€ BiMOBIAHHIT KOHTPOJIIOKOYNIT OpraH i
MalOTh BiJIMITKY y NMacHOPTi PO HAasBHICTh MpaBa 3/1iiiCHIOBATH Oy/1b-sIKi MIATEXKI 3a CEPicI0 Ta HOMEPOM MAacIopTa)

IPOILY:

NLIKTIOYUTH kopuctyBayis nocayru «SMS-indopmep» a6o 3MiHHTH cKJIa1 HIIKITI0OYEHHX 0Cif:

Homep paxynky BAJIIOTA PAXYHKY

V pasi neobxionocmi dodaromucsi 0eKinbKa PaxXyHKI8 WLIAXOM KONIIO8AHHS GI0N0GIOHUX PAOKIE MA iX 3aN0BHEHHS.

Tene)OHH Ta TUITH BHIUCOK, SIKi IMiAKITI0UAETHCS/BIIKITIOUAETHCS 10 mocnyru «SMS-iHdopMep» 3a BKa3aHUM PaxyHKOM:

I1.1b. Bracuuka Teneomy:
HOMEp MOOLIBHOrO Tene(oHy:

(] o )

ITignuc BIacHUKA TeneoHy

nioKs GIOK/ mun 6unucox

BHIIHCKH NP0 KOKHHIl PyX KOIITIiB 0 PaXyHKY (3 ypaxyBaHHSIM oOMeskeHb Bu3HadYeHHX y Tapudax Banky)

BUIKJIIOYWUTH Tenedon Bix mocayrn «SMS-indopmep» (BigkmounTy TenedoH Bix BCiX BUIHCOK 10 BCiX PAXVHKAX):
( o )

HOMep MOOLIBHOrO Tene(oHy:

BMIHUTHU Homep MobiibHOro TesedoHy ocodu, sika miakao4dena 10 nocayru «SMS-ingopmep»:
I1.1.5. Biackuka tenedony:

(j o )

crapuii Homep Mo6iTbHOrO Tenedony:
_ (o )

HOBHiT HOMeP MOOITBHOTO Tene(oHy:

TTianuc Buacunka tenedoHy:

nionuc

BIAKJIOYUTHU PAXYHOK Bix nocayrn «SMS-indopmep» (sitounTs Bei Tenedonn Bix mocayrn «SMS-indopMep» 110 EOMY PaXyHKY):

Homep paxyHky: BaJTIOTA PaXyHKY:

3 mignmucaHHsM wi€i 3asiBU 3acBinuyio (MiATBep/IKYI0), O:
— MeHi BiZIoMHii Ta 3p03yMiHii B TOBHOMY 00CA3i 3MiCT YNHHMX Taph(iB 32 MOCIYTH 3 HAJIAHHS BUITMCOK 3 PaXyHKY Y BUIIIAIi SMS-TOBiIOMIIEHb Ta TIpolietypa iX 3MiHH;
— MeHi BiloMo Ta 5 3acBiquyio, mo AT «AKB «KOHKOP/I» He Bianosiznae:

- 32 MOXJIMBI HACJII KU OTPAILISHHS 10 TPeTix 0ci6 indopMaLii mpo 3anuIiKy Ta onepauii o paxyHKax y pasi MOTPAIUIIHHS [iJKII0YEHOr0 10 MOCIyrH TelaedoHy 10 TpeTix ocib; y pasi
nopyeHHs KondileHuiiHoCTI B Mepexkax onepaTopiB MoOiILHOIO 3B’ 3Ky Ta/abo B Mepexax KOMIIaHiM, 1110 HA[al0Th HOCIYTH 3 IEPECHIIKH T10BiIOMIIEHbB, Ta 3 IHIIMX MPUUMH, IO HE 3aJ1eXKaTh
Bix AT «AKB «KOHKOP/I»;

- 32 HEHAJIOXKHY JIOCTABKY MOBiZOMIICHb, 1[0 BUKJINKaHa 3005IMH B poOOTi Mepexi onepaTopiB MOOLILHOrO 3B’s13Ky Ta/ab0 B Mepexkax KOMIaHiii, 0 HaAal0Th MOCIYTH 3 MEPECHITKH
MOBIJIOMJICHb;

- 32 HEHAJIE)KHY JIOCTAaBKY Ta/ab0 BiJOOpaKeHHs HOBIIOMIICHSD, 10 BUK/IMKAHA TEXHIYHOIO HE3AAaTHICTIO MOOLILHOrO TesiehOHy MpHHMaTH Ta 00POOIISATH IOBIIOMIICHHS (30KpeMa,
TOBITOMIICHHS KUPHITHIICIO Ta/ab0 MOBIOMIICHHS, 1[0 CKIafaloThCs 3 KiTbKOX CerMEHTIB).

« _» 20__p.

(xepisnux (01 ropuduuHux ocio): nocada) (nionuc, m.n. (y pasi nasagnocmi) (npizeuwye, iniyianu)
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IPABUJIA BUKOPUCTAHHSI, 3BEPITAHHS HOCIIB KJIFOYOBOiI TH®OPMAILIL TP KOPUCTYBAHHI CUCTEMOIO
«IHTEPHET-BAHK «icON business»

1. BAI'AJIBHI TOJIOKEHHSI
1.1. Li IlpaBusa BU3HAYaIOTh MOPSIOK BUKOPHUCTAHHsI, 30epiraHHs HOCIIB Kit0uoBoi iHpopmMauii npu kopuctyBanHi Cucremoro « I HTEPHET-
BAHK «icON business».
1.2. L1i npaBuia € HeBi ' €MHOIO YACTHHOIO Y HiBEPCAIbHOTO JOrOBOPY ™.
V pasi, sikio Ilonoxenns mux [IpaBui cynepevaTs MOJI0KEHHAM Y HiBEPCATBHOIO J0TOBOPY, 32CTOCOBYIOTHCS MOJIOKEHHS Y HiBEpCAILHOTO
ZIOTOBODY.
1.3. OdiniiiHuM MiciieM ONPHIIOAHSHHS LHX IPaBUII € CTOpiHKa odiuiitHoro caiity baHky.

2. YHKIIOHYBAHHSI CUCTEMU «IHTEPHET-BAHK «icON business»

BaxxnuBoro BracTusicTio IHTepHET - 6aHKiHTy € 3a6e3neuenns 6e3neku. Y Cuctemi (I HTEPHET-BAHK «icON business» BUKOPHCTOBYIOTHCSI
HaJiliHI MEXaHI3MH 3aXHCTY, IO MOBHICTIO BUKJIIOYAIOTh MOXJIMBICTh HECAHKLIOHOBAHOTO JOCTYIY A0 PaxyHKIB i mepexoruieHHs iHdopMmarii npu
nepenadi ii uepes Inreprer.

st 3a6e3neyenns inpopmaniitnoi 6e3nekn Cucremu « I HTEPHET-BAHK «icON business» ciyxaTh HACTYITHI MEXaHI3MU:

* Enexrponnuii mignuc (EIT) cmyxuth 1t 3a0e3medeH s LiliCHOCT] Ta aBTeHTHYHOCTI oKyMeHTiB B Cuctemi. Enextponnnii nokymesr 3 EIT,
Haxicnanuit Kitientom i otpuManuii bankowm, € mincraBoro 1yt mpoBeneHHs bankoM ¢iHaHCOBUX oreparliid, i € anamorom ocobucroro migmucy. s
BUKOpHCTaHHS MexaHi3my EIl kiieHT reHepye mapy KiaroviB (BIAKpuTHii i cexperHuii). CeKpeTHHI KITI0Y BUKOPUCTOBYEThCS st hopmyBanns EIT
KiieHTa mij pinancoBuM aokymentoM. HocieM cekperHoro kitoua Moxke OyTu (ail Ha )OpCTKoMy JucKy abo Ha 3oBHimHbOMY Hocii (USB-flash).
Binxpuri xmoui EIT 36epiratotsest B B[ «icON businessy y Burisini CeptudikariB BiIKpUTHX KITI0UIB. 3 iX JOIIOMOT'0IO IIEpeBipsA€THCS i IHC KIi€HTa
i GiHAHCOBUM JOKYMEHTOM.

* [lepenbateHa MOXKIHBICTh 3aCTOCYBAaHHS OTHOPA30BUX MAPOJIB TS ayTeHTUDiKamil KiieHTa. SIK Kepeno 0IHOPa30BOro MapoJis CIyKHTh
ocobuctuii MoOLITBHMI Tenedon KitieHTa, Ha SIKM TApOJIb AOCTaBISEThC B SMS-NOBIIOMIICHHI.

» Noctyn B Cucremy «IHTEPHET-BAHK «icON business» 3ilCHIOETBCS 32 TOMOMOTOI0 BBeAeHHs JoriHa i mapossi Kirienrom Crucremu.
Taposs € cekpeTHHM HAGOPOM CHMBOIIB, BiZoMUM Tinbku KitieHTy.

* Bci xomyHikanii Mibk bankom i Opay3epoM Kii€eHTa 3[iHCHIOIOThCS BUKIIFOYHO 3a IpoTokosoM https (SSL), mo 3abe3nedye mudpyBaHHs
NepefaHnx JaHuX, a OTKe, 1 iX 3aXHCT BiJ neperysiay i Mmoaudikawii TpetiMu ocobamu.

3. 3ABE3INNIEYEHHSI BE3IIEKH ITPU POBOTI YEPE3 IHTEPHET

Besneka 0OMiHy qaHuMmu mpu poOoTi B Mepeski [HTepHeT 3abe3nedyeThes Ha piBHI 9iTKOT B3aeMHOT ay TeHTH(IKaLlli yYaCHUKIB 0OMiHY JaHUMH.
Kiientcpka yacTuHa mepenae Ha cepBep 3alKT Ha YCTAHOBKY 3'€IHAHHS, MIAMUCAHUN SIEKTPOHHMM IiMICOM KOPHCTYBaya, micis 4oro 6ibmoTexu
KpUnTorpagiqHoro 3axucry (HopMyroThb HEOOXiJHI CEKpeTHi MapaMeTpH W KiIodi i MiATBEpIKYIOTh YCTAHOBKY 3'¢IHAHHS. TakuM YMHOM, KOXKHE
3'eAHAHHS Mae yHIKaIbHI napameTpu i JI03BOJISIE OJTHO3HAYHO inenTHdiKyBaTH y4YaCHHUKIB 0OMiHY TAHHMH.
OOMiH JaHHMH MOXe OyTH PO3MOYATHIl TIMBKU MiCIsi BCTAHOBICHHs KpHTorpadiuHoro 3B's3ky mik By3mamu «Kumient » i «Cepsep». Becb 0OMmin
JTAHUMH MDK KJIIEHTOM i cepBepoM CHcTeMH, BKIIIOYAIOUH Iepefady Ha CepBep ayTeHTHYHHX ITOBHOBAXKEHb KIIi€HTA (Mapoii ) s peecTpamii Ta
MOIMYCKy OO0 OaHWX 1 ormepamiif, BUKOHYeThCs B 3ammbpoBanoMmy BHrsim. Omepanil mudpyBaHHs/po3mudpyBaHHs TaHUX 3a0e3MeqyI0ThCs
KPUNTOrpadiYHAMHI METOIAMH | BUKOHYIOTHCSI Ha MIPUKIIATHOMY PiBHi, Y POIIECi MiArOTOBKU JaHUX I mepeaadi B bauk.

Cucrema «IHTEPHET-BAHK «icON business» ineHTH(iKye KOpHCTyBaua 10 JIOTiHy, Mapoito Ha BXig B CHcTeMy, CEKpEeTHOMY KITFody i
mapoJtio 10 Hporo. 11{06 yHHKHYTH HECAaHKIIOHOBAHOTO JOCTYITy A0 Bamrol konbineHuiinoi indopMaliii He po3royiorryiiTe CBOi PeKBI3UTH Ha BXil B
Cuctemy TpeTiM ocodam.

Koxnomy kopucTyBadesi bank Bunae:

. Jloriu - iM'a KopuctyBaya,
. TTapous - mapois Ha BXin B Cucremy,

KnienT 30008’ s13aH1# He pijiie OQHOTO pa3y Ha 365 KaJeHJapHHUX JAHIB Ui KOXHOTro okpemoro KopucTtyBaya 3/1iHCHIOBaTH epereHepartito
€JIEKTPOHHOT0 KJIFo4a (FeHepyBaTH HOBHIA eIeKTPOHHMIT KITfow) Ta HagasaTu 1o barky Cepudikar Binkpuroro kmouda EIT Bcix Kopucrysawis Cucremn
(365 kaneHmapHUX JHIB OOYMCIIOETHCS JUISl KOXHOrO okpemoro KopucryBaua B 3aJIe)KHOCTI BiJl TOTO KOJNM OCTaHHiH pa3 KiieHT mo manomy
KopucrtyBauy namasas 1o banky Ceprudikar Bigkpuroro kimoya EIT Kiienta Ta BinOyBaiacst aBTopu3aii 1MX KIIro4iB aaMiHicTpaTopoM CucteMu
(bankom). Pobota 3 mepereHepoBaHMMH KIIFOYaMM KOPHCTYBadiB MOXJIMBA TiIBKM TIiCIA aBTOpW3alii IUX KiodiB AnminictpaTopom CucremMn
(bankom).

4. ITIPABUJIA BE3IIEKHA ITPU KOPUCTYBAHHI CUCTEMOIO «(IHTEPHET-BAHK «icON business»

Koxen xopuctyau Cuctemu «IHTEPHET-BAHK «icON business» - € rapanToMm i CK/1aJ0BO0 4acTHHOI CHCTeMH 0€3NeKd i MOBUHEH
JOTPUMYBATHUCS TAKHUX TTPABUIT:

e He posronomnryiite Bam sorin i maposi TpeTim ocobam;

o 30epiraiite Bamr ocobucTHit cepTudikar i ceKpeTHnMIA KIIF04 Ha 30BHIIIHBOMY Hocil iHdopmanii (aucKkeTa, HaKOIIYyBadi Ha (IIenr-mam'sTi
Ta iH);

o He 36epiraiite 30BHimHII HOCIH iHpOpMarii 3 Bammm ocobucTuM cepTndikaToM i CEKpEeTHIM KITFOYEM Pa3oM 3 JIOTiHOM i maponsiMu. Y pasi
BTPATH - Ii€10 iHPOPMAIIi€I0 MOXKYTh CKOPHCTATUCS CTOPOHHI 0COOM Y CBOIX IJISX.

e He noBipsiite cropoHHiM KOprcTyBaTHCs Bamim ocobnctim cepTidiKaToM i CEKpeTHUM KITIOUEM TS I IIMACAHHS JTOKYMEHTIB.

o He HanaBaiitTe 10CTYI CTOPOHHIM 10 OCOOMCTHX MOOLIEHHX Tene(OHIB, Ha SIKi IOCTABIAETHCS OTHOPA30BUii Mapoib B SMS-NOBiIOMIIEHHI.

o [licns 3akiHueHHS BUKOHAHHS omepailii He 3a0yBaiite Bau 30BHINIHIN HOCIiT HAa KOMIT'TOTEP] 1HIIOTO KOPUCTYBayYa.

e BuxopucroByiite kHONKy «BuXxim» 1o 3aBepiieHHi ceaHcy pobotu 3 CHCTEMOTO.

o Binsonikanus Bac Bijg komn'torepa npu po6oti 3 Cuctemoro, 6e3 3aBeplIeHHsI ceaHcy pOOOTH 3 POrpaMoro, MOXKe CIIPOBOKYBATH TPETIO
0c00y CKOPUCTATUCS CUTYAIII€1O0.

o He 3a0yBaiiTe aictaTn 30BHIIIHIN HOCIH iHpopMaii sk Tineky 3aBepmute podboty 3 Cucremoro «IHTEPHET-BAHK «icON business» -
i€ iHdopMaIieo MOKyTh CKOPUCTATUCS CTOPOHHI 0COOM, BOHA MOXe OyTH 0€3MOBOPOTHO BTpayeHa abo MOIIKOJPKEHA B MPOIECi poOOTH iHIINX
porpam.

bank He pexomeHye kopuctyBadesi npamtoaTu 3 Cucremoro «IHTEPHET-BAHK «icON business»:

e B IiHTepHeT -Kade Ta IHMHNX MOAIOHUX MICIIX, e HeMa€E TapaHTii Toro, 1o 3a JiIMH KOPHCTYBa4a He CTCKHUTh CTOPOHHS JIOIMHA;

e B MiCHAX, A€ BCTaHOBJICHI HPHCTPOI BiJEOCIOCTEPEIKEHHS, 3a JOINOMOIOI0 SKHX MOXKHA OJepXkaTd iH(OpMAIiio mpo mapoii
KOPHUCTyBaya;

e  SKIIO HEMa€ BIICBHEHOCTI B Oe3Ieli BHKOPUCTOBYBAHOTO MIPOrPaMHOro 3a0e3nedeHHs (HasBHICTb BipycCiB, CIENiaIbHUX IIPOrpaM, o
HaJICUJIAIOTh MapoJii KOPHCTyBaya TPETiM 0cobaM i T.IL.).

3actocoByiite iHmi pexoMenaanii banky mono 3abe3nedeHns Oe3meky Ta MidicHOCTI iHpopmManii npu poboTi 3 Cuctemoro «IHTEPHET -
BAHK «icON business».

V pasi BusiBieHHs (akTy Ta/ado MiZo3pH Mpo MOTPAIUIIHHA CEKpeTHOI iHdopmanii, mo cTocyeThes Bukopuctanus Cucremu «I[HTEPHET-
BAHK «icON business», TpeTiM oco0aM HeraitHo 3JiCHUTH TaKi 3aX0/IH:

— camocriitno 3abnokyBatu Cucremy «IHTEPHET-BAHK «icON business» muisixom BBeIeHHS mpu BXoai 10 CHCTEMH 3aBiJOMO HENpPaBHIBHOTO
napoJsisl y Takii KiJIbKOCTi pa3iB, micis skoro CucremMa GIIOKYeEThbCS;
— noBigomuTy npo 1e bank (koHTakTHI maHi BaHKy 3a3Ha4eHi Ha odiwiitHOMYy caiiTi banky - Www.concord.ua y BiamoBigHoMy po3aini ).


http://www.concord.ua/

5. BIAIIOBIJAJIBHICTb
BaHK He Hece BigMOBIZaIBHOCTI 3a HACTIJKH, 10 SKHX MOXE MPU3BECTH mopymeHHs Kiientom uux IlpaBii Ta monoxeHs YHiBepCcalIbHOTO
JIOTOBOPY

* YHIBEDCA/IbHII [JOrOBIP KOMITIEKCHOIO GaHKIBCLKOrO OBC/1YroBYBaHHS IOPUANYHNX OCI6, @I3NYHMX OCI6 — IANMPUEMLIB, (BBMYHUX OCI6,
SKi 3aMMaKOTbCS HE3ANIEXHOKO MPOGECIIHO Ais/ibHICTIO AT «AKB «KOHKOPA»



Jooamox Ned 0o Yuisepcanbnozo 002060py
3ASIBA
Npo HA/laHHs NPaB J0cTyNy po3nopsikenHs paxyHkamu B cucteMi (IHTEPHET-BAHK «icON business»

HaiimenyBauust/[11b - Kiienrta Ganky

Inentndikauiitnuii kox ropuauaHoi ocodu / Peectpauiiinuii HoMep 00IiKOBOT KapTKH IUIATHHKA MOAATKIB 3a 1aHuMH JlepkaBHOTO peecTpy (isMUHHX 0CI0 — IUIATHHUKIB MOAATKIB (KpiM 0ci0, siki yepes
CBOI peJiriiiHi nepeKoHaHHs BiAMOBIISIOTECS Bi IPUHHATTS PEECTPALiifHOro HOMepa 001iKOBOT KapTKH IUIATHUKA MOAATKIB Ta MOBLIOMMIIH PO L€ BIAMIOBIIHUI KOHTPOJIOIOYNIA OpPraH i MArOTh BiAMITKY
y TIacnopTi Mpo HasBHICTH NpaBa 3/iliCHIOBaTH Oy/Ib-sIKi IIATEXi 3a cepielo Ta HOMEPOM IaCIIoPTa)

MPOIIY uaparu/3minutu gocrynu 10 cucremu «<IHTEPHET-BAHK «icON business» Ha HaCTYNHHX napaMerpax:

HAJIATH IOCTYII B cucremi «IHTEPHET-BAHK «icON business»:

ILLB.:

Tpasa mo nagaorbes Kopucrypauy:

Tepumii mianuc

I:I Jpyruii nianuc

MIAKJIIOYUTHA  nomep ModiIbHOrO TededoHy Ha sikuii 6yayTh HagxoquTn SMS-NOBiIOMIIEHHS 3 0IHOPA30BMMH NAPOJISAMH ISl 31ilCHEHHs
onepaniii B cuctemi (I HTEPHET-BAHK «icON busi .
Howmep MobinbHOrO Tenedony: (| 0 | | |) I | | | | | | I

Iinnue BaacHUKA HOMePY MOOLILHOTO Tesledony:

NIIAKAIOYATH nocayry IP-dinrpTpanis:

IP-anpeca/aapecu: | | | | |

3MIHUTHU JOCTYII B cucremi KIHTEPHET-BAHK «icON business»:

ILLE.: | |

I:I 3MIHUTH Kopucrypauy npasa jgocryny B cuctemi «IHTEPHET-BAHK «icON business»:

JIIOYI npaa mo Hanani Kopucrysaua: HOBI npasa_mo Hanaorbes Kopucerysauy:
Ijl Tepumii mignue Tepmmii nmignuc
Jpyruii mixnuc Jpyruii mignuc

3MIHUTH nHomep MobiibHOrO Testedony Ha sikuii 6yayTh HaaxoquTH SMS-noBiXoM/IeHHS 3 0THOPA30BHMH NAapPOJISIMH Uil 31ificHeHHs onepaniii B
cucremi « I HTEPHET-BAHK «icON business ».

Crapuii HOMep MOOiIBHOrO (| 0 | | |) l | | | | | | l
HoBuii HOMep MOGinbHOrO (| 0 | | |) | | | | | | | |

Mianuc BaacHuka HomMepy ModijibHOro Tesedony:

I:I IHUTHU mnocayry |P-dinbTpanis:
Hdiroua IP-anpeca/ajpecn:

Hosa IP-anpeca/anpecn:

3YINUHUTHU JOCTVII B cucremi IHTEPHET-BAHK «icON business»

ILLB. : | |

I:I BLIKJIOYUTH  Kopucrysaua gin cucremu «IHTEPHET-BAHK «icON business»:

BUIKJIIOYUTH  nomep MobiILHOrO Tesedony Ha sikuii OyayTh HaxxoauTn SMS-10BiI0M/IeHHS 3 0HOPA30BHMH TAPOJIAMH LIS 3]ilCHenHs
I:I onepauiii B cucremi <IHTEPHET-BAHK «icON business »:

Homep Mo6inbHOrO Tenedony: (’ 0

I:I BLIKJIOYUTH  nocayry IP-dinsrpanis:

3 mignmucaHHsM wiei 3asiBU 3acBinuyio (MiATBepIKYI0), O:
— MeHi BiIoMHii Ta 3p03yMiHii B 1OBHOMY 00csi3i 3micT unHHEX Tapudis Ta npoueaypa ix 3MiHu;
— MeHi BiloMo Ta s 3acBiquyio, mo AT «AKB «KOHKOP/I» He Binmnosinae:

- 32 MOXKJIMBI HACJIIJIKH MOTPATUISHHSA JI0 TPETiX oci6 iHpopmanii mpo oxHOpa30BHit MAposIb y pasi NOTPATUIAHHS MiKITIOYEHOT0 10 TIOCTYTH HOMepy TenedoHy 10 TpeTix ocib; y pasi mopymeHHs
KoH(ieHIIHOCTI B Mepeskax onepaTopiB MOOiLIBLHOTrO 3B’ A3Ky Ta/ab0 B Mepekax KOMIIaHiii, 1110 HaJal0Th MOCIYTH 3 MEPECUIIKH T0BIIOMIIEHb, Ta 3 IHIINX IPHYMH, 110 He 3anexaTh Big AT «AKb
«KOHKOPI»;

- 32 HEHAJISXKHY JIOCTaBKY TOBiZOMIICHB, 1110 BUKJINKaHa 3005IMH B poOOTi Mepexi orepaTopi MoOITEHOTO 3B’513Ky Ta/ab0 B Mepexkax KOMITaHii, 110 Ha/[al0Th MOCTYTH 3 TIEPECUIIKH TOBIOMIICHB;

- 32 HEHAJIeXKHY JIOCTaBKY Ta/ab0 BifloOPaXKeHHs TOBiOMIICHb, 110 BUKINKAHA TEXHIYHOIO HE3JaTHICTIO MOGIBHOrO TesedoHy MpuitMaTi Ta 06POOISTH MOBIJOMICHHS;

- HIPUEAHYIOCH IO YMOB YHIBEPCAIBLHOTO JOrOBOPY ™, MOIEPEIHBO O3HAHOMHBILKCE 3 HUM Ta HE MAIOYH 3alepedeHb 0 HbOro;

- mpoiimos IHcTpykTax 3 Gesmexu 30epiraHHs Ta BAKOPUCTaHHs TaeMHUX KitouiB enektponHoi cuctemun « [ HTEPHET-BAHK «icON businessy;

- Tignucannswm uiei 3asBu KitieHT miaTBEp/KY€E NPHEAHAHHS 10 YHIBEpCATBHOTO IOTOBOPY Ta 3acBiadye yknanaHHs JIoroBopy Mpo AMCTaHIiitHe 00cayroByBaHHs 3a nonomororo  CucreMu
«IHTEPHET-BAHK «icON business».

- Kiient mignucanusm wiei 3asBu noBizomisie mo iomy Oyno moBexeHo bankom Bcio nepenbaueHy 3Y «IIpo 3axucT mepcoHanbHHX AaHHX» 1H(OpMAIiio, 30KpeMa, LUIAXOM po3MilieHHs ii B
YHiBepcanbHOMy 10roBOpi¥, 3 sikuMmu Bi o3Haitomuscs. [Tixnucannsm uiei 3assu npo npuennanns Kiient nagae banky 3romy Ta Bei 103B0MH, sKi BUMaraioThest 3akonoM Ykpainu «Ilpo 3axucr
MEPCOHANBHUX JaHUX» Ta 3aKoHOM Ykpaitu «IIpo GaHKH Ta GaHKIBChKY JisUIbHICTB» 1110710 06poOKH Ta repesadi (MOMHMPEHHs) IepCOHANBHIX JaHuX Ta iHpopmartii npo Kiienra, 3aiticHeni Kiientom
orepailii Ta #oro $hiHaHCOBHIi CTaH.

Kuient nignucanusam uiei 3asBu 00paB HAaCTYNMHHUI croci6 MOBIZOMICHHS HOr0 3 HOBOK PENAKLIE0 YHIBEPCAIBHOIO JOrOBOPY*: HuIIXOM po3mimienHs iHdopmarii Ha Odiniiinomy caiiti banky -
www.concord.ua B po3aini «Hosuum.

« » 20__p.
(KepigHuK (02151 OpUOUYHUX 0CiD): nocada) (nionuc, m.n. (v pasi nasenocmi) (npizeuwe, iniyianu)
Otpumano Bankom « » 20 p. TOJIMH XBHJIMH /

nionuc (npizsuwe, iniyianu)

* YHIBEpCca/IbH JOroBIp KOMIT/IEKCHOIO 6aHKIBCLKOro OBC/TYroByBaHHS IOPUANYHNX OCI6, @I3NYHNX OCI6 — MIAMPUEMLIB, GI3UYHMX OCI6, SKI 3aHMaIOTHCS
HE33/IEXHOIO TPOGECiHHOW Ais/bHICTIO AT «AKE «KOHKOPL»


http://www.concord.ua/

Hooamox Ne5 0o Yuigepcanvnozo 00z206opy
1. PexomenoBana koHdirypauist Cucremu

1.1.0mepartiiiai cucTeMu:
- Microsoft Windows 7 (ta Bci HacTymHi Bepcil, mo OQIImiifHO MTiATPUMYIOTECS BHPOOHHKOM MPOTPAMHOTO
3a0e3mneueHH);
- Apple Mac OS X 10.7.5+;
- Oracle Linux 7.x+;
- Red Hat Enterprise Linux 6.x+;
- Ubuntu Linux 12.04 LTS, 13.x+;
- Suse Linux Enterprise Server 10 ¢ maketom o6HOBIeHH s 2 U Bhilre (SP2+), 11.x
1.2HasBHicTh Ha KoM toTepi KoprctyBaua WEB- Opay3sepa ta [13 Oracle Java
1.2.1. Ipu po6orti 3 EIT no texuomnorii Java-applet:
Bpaysep 3 miatpumkoro NPAPI (Java-applet):

- Internet Explorer 11

- Mozilla Firefox (Bepcis, 110 odiniiiHO MiATPUMYETHCS POSPOOHUKOM )

- Safari (Bepcis, mo opiriifHO M ATPUMYETHCS PO3POOHHKOM )
I13 Oracle Java Bepciit 7.x / 8.x
1.2.2. IIpu po6orti 3 EII mo texnoumorii Java Web Start:

WEB bpaysep:

- Internet Explorer 11

- Microsoft EDGE (Bepcis, 1110 0QiliiiHO MiATPUMYETHCS PO3POOHUKOM )

- Mozilla Firefox (Bepcis, 1110 odinifiHO MiATPUMYETHCS POPOOHUKOM )

- Google Chrome (Bepcisi, 10 0(iLiHHO MIATPUMYETHCS PO3POOHUKOM)

- Opera (Bepcis, 10 0diLiHHO MIATPUMYETHCS PO3POOHHKOM)

- Safari (Bepcis, 1o oQiliiHO T ATPUMYETHCS PO3POOHUKOM)

- Inmi cyuacHi Opay3epH, siki oiliiiHO MIATPUMYIOTHCS PO3POOHUKAMHU 1 BIIOBIAAIOTh CyYacCHUM CTaHAApTaM
I13 Oracle Java Bume Bepcii Java 6.0.
1.3. HasBHICTD cTaOipbHOTO MiTKIIOUEHHS 10 Tio0aipHOI Mepexi «[HTepHeT» 3 mBUAKICTIO He MeHme 256 Koit/cek
(pexomennyeThes | MOiT/cex Ta OibIe )
1.4. PekoMeHIy€eThCS HASBHICTh Ha KOMIT I0Tepi kopuctyBada USB-niopra. PexoMeHayeThCs HasBHICTH Ha KOMIT FOTEpi
kopuctyBaua USB-mopra, 3eMHOTO HOCIs iH(popmaii (flash-kapTu i Ta.).
1.5. PekoMeHy€eThCSA HAsIBHICTh TPUHTEPA IS IPYKY IDIATHKHUX TOKYMEHTIB, TOOYJOBaHUX 3BITIB.

2. PernameHTHI po0oTH, 10 3AikcHIOIOThCS bankom npu Hapanui Kimienty noctyny B cucremy «I[HTEPHET-BAHK
«icON business»:

2.1. Hanpasnenns Kiienty SMS-noBiioMsieHHs 3 TOCHJIaHHAM Micue3HaxomkeHHs: CHCTeMH Ta MmapojeM IepLIoro
BXOJy Ha HOMEpH TeJe(OHIB, 1110 BKa3aHi y 3asBax 3rigHo 3 Jomatkom Ned 1o YHIiBEpcaIbHOTO JOTOBOPY™.

2.2. Haganust noKyMeHTamii o BUKOpucTaHHI0O CHCTEMH B €JIEKTPOHHOMY a00 IarepoBOMYy BHIJISL.

2.3. OzHalioMiieHHs 3 MOKIHBOCTsIME CHcTemu criBpoOiTHHKIB KitieHTa.

2.4 Koncynpranii mo texedony.

3. PernmameHTHI po0OOTH, IO BUKOHYIOTECS TIpH cynpoBokeHi podotu cuctemu « [ HTEPHET-BAHK «icON business»:
3.1. Ilonosnenns Bepcii Cucremu

3.2. ®ikcarrist TOMHIOK Ta 3ayBa)KeHb.

3.3. Koncynprarii o tenedoHy.

* VHIBEPCA/ILHI JOrOBID KOMIT/IEKCHOIO GaHKIBCLKOIro 0BC/YroBYBaHHS OPUANYHNX OCI6, QDI3UYHNX OCI6 — MANPUEMLIB, Qi3nyHux OCib, SKi 3alMarTLC
HE3a/IEXHOI0 NPpogeciviHow AisnbHicTio AT «AKBb «KOHKOPR»



Jooamox Ne6 00 Yuisepcanvnozo 002060py
IncTpykrax 3 6e3nexu 30epiraHHsi Ta BUKOPHUCTAHHS TAEMHHUX KIIIOYiB €J1eKTPOHHOI
cucremu «IHTEPHET-BAHK «icON business»

VY tekcti [HCTPYKTaKy CKOpPOYCHHS BXKHMBAIOTHCS B TAKOMY 3HAUCHHI:
EII - enexTpoHHMH TTiIHC;
TK - TaeMHuMii K104,
BK - BigkpuTHii KITHOY;

1. Kiienr 3000B’s3aHUI  MPHU3HAYATH BiANOBimambHy ocoOy 3a 30epiranHs Ta BHKOpucTaHHA TK
enexkrporHOi cuctemu «|HTEPHET-BAHK «icON business».
2. BignosiganeHi ocobn, mpu3HadeHi HakazoM/noBiperictio (st @OIT) KirienTa, 30008B's13aHi:

a) CyBOpPO IOTPUMYBATHUCS IPABIII BUKOPUCTaHHS Ta 30epiranas TK At yHEMOXITMBICHHS iX HECAHKI[IOHOBAHOTO
KOIIIFOBaHHS,

0) 30epiratu TK (i 32 HeoOXimHOCTI iX KOMii) Y HepoOoUmii yac y BiIacHOMY celidi, Kuii Mae OyTH 3aMKHYTHM i
orevaTaHUM BiIOMTKOM i1 ocoOucToi nevarku (y pasi HasiBHOCTI);

B) 37ilicHIOBaTH cBoevyacHy reHepanito TK y 3B'I3Ky i3 3aKiHYEHHsIM CTPOKY Horo jaii, B 38’s13Ky 3 ThM, 1o TK
MarTh OOMEKEeHUIl CTPOK Aii, SIKM BCTAHOBMIOETHCS Mif yac ceprudikaunii BK;

r) B pasi OsiokyBaHHs CHCTEMU HeraifHO 3BepHyTHCs 10 baHKy (KOHTaKTHI JaHi 3a3Ha4yeHi Ha odiliiiHOMY caiiTi
Banky Ta/abo Ha iHdopMaLiliHMX CTeHAAX y NpuMilLeHHi BiaaineHs BaHky);

n) B pasi kommpomeranii TK mnpunuantn BukopucranHsa nporo TK, HerailHO mMOBiTOMHUTH TeneOHOM Ta
eIIEKTPOHHOI0  TIOIITOIO TpaliBHUKIB baHKy, 10 31 CHIOIOTE CynpoBokeHHS CrcTeMu (KOHTAKTHI JaHi 3a3HaueHi Ha
odimiitHOMYy caiiti banky Ta/abo Ha iHdpopMaUiiiHUX cTeHaax y NpuMilleHHi BinaineHb BaHky), HamaTh baHKY JITUCT 3 IPOXaHHSIM
ONOKyBaTH paxyHKH 10 oTpuMaHH:S HoBoro TK;

3. Kitient 30008's13anmit 3MiEnTH TK y BCTaHOBICHOMY MOPSAAKY U OYAb-SIKOTO pOOOYOTO MICIIS, SKIIO
BigmnoBigampHa ocoba, sika Mae TK, 3BUNBHsAETHCA 3 OpraHizamii a0 BHKOHYE B il opradizamii iHII (yHKIiOHAIBHI
000B'sI3KH.

4, Kiient 30008’ s13aHuil JOTpUMYyBaTucs BUMOT [IpaBuin BHKOpUCTaHHS, 30epiraHHs HOCIiB KIIIOHYOBOT
inpopmauii npu kopucrysanti cucremoro «lHTEPHET-BAHK «icON business».
5. KiienT 30008’ s13aHUi 03HAHOMHTH 3 MOJIOKEHHIMU AaHoro [HeTpykTaxky Beix KopucrysauiB Cucremu

Kiienra Ta 3a0e31e41TH HEYXWIbHE JOTPUMaHHS HOTro BUMOT.



Joodamox Ne7 0o Yuieepcanvnozo 002060py

MPABUJIA KOPUCTYBAHHS KOPIIOPATUBHOIO IIVIATI2ZKHOIO KAPTKOIO
TA YMOBH OBCJIYI'OBYBAHHS PAXYHKY, BIIKPUTOI'O B AT «AKB «KOHKOPI»

11i ITpaBuma KOPHCTYBaHHSI KOPIIOPATUBHOIO IUIATHKHOIO KAPTKOIO Ta YMOBH 0OCIyTOBYBaHHS IOTOYHOTO paxyHKy (Hamaii- [IP, PaxyHok),
Bigkpuroro B AT «AKb «KOHKOP/l» (namani — «IlpaBuna»), usHauaroth ymoBu HamauHsi AT «AKB «KOHKOPJ» mociyr 3 BiAKpUTTS Ta
00CITyroByBaHHS BIANOBIJHUX PaxyHKIB IOPUAMYHUM 0co0aM, Gi3HIHUM 0co0aM — MiAMPHEMINIM (IIPHBATHAM MiAIPHEMISIM), IO IPUETHAIACS 10
VHiBepCcaIbHOTO JOTOBOPY KOMILIEKCHOTO OaHKIBCHKOIO OOCIyTOBYBaHHS IOPHIMYHMX 0Ci0, ¢i3umdHHX oci® — mimnpuemunis, (GisuyHuX 0Ci0, SKi
3aiiMaroOThCA  HesanexkHOK npodeciiinoo mismbHicTio  AKIIIOHEPHOI'O TOBAPUCTBA «AKIIIOHEPHMM KOMEPILIIMHUI BAHK
«KOHKOP/]» (namani - «YHiBepcaIbHHII JOTOBip»), BUILYCKY Ta BUaUi KOPHOpaTUBHUX [1MaTiXHIX KapTOK, 3A1HCHEHHS onepalii 3 BUKOPHCTaHHIM
KopropaTuBHUX KapTok Ta BHKOHAaHHS pO3paxXyHKIB 3a OIepanisMi 3 BAKOPUCTAHHSAM KOPIOpaTUBHUX I1MaTiXHUX KapTok 1o PaxyHKy, 3 ypaXyBaHHAM
YMOB YHiBEpCaIbHOIO JOTOBOPY.

1. TOPSIAOK BIAKPUTTS, OBCIYIOBYBAHHSI PAXYHKIB TA BUJAYI KAPTKHU
1.1. baHk Ha miacTaBi HAJIGKHUM YMHOM HagaHux KilieHTOM BiANOBigHO 10 BUMOT YHHHOT'O 3aKOHOJABCTBA JOKYMEHTIB BinkpuBae Kiienty PaxyHok
(8 momapax CIIIA, eBpo abo rpuBHi), BUIyckae Ta Hafae ocobucto Jlepxkaremo Kaprky 3 I1IH-xomom no el (mumsixom BignpaBku SMS-TI0BiTOMIICHHS
I/ 9ac aKTUBAIii KapTKU Ha HOMep MOOiIbHOTO Tenedhony Jleprkarelns, Bka3aHHl B 3asBi-AHKETI Ha BUITYCK KOPIIOPATHBHOI IIATHKHOI KapTKH), Ta
3abe3neuye 3aiiiCHeHHsI po3paxyHKiB 3a OnepauisiMi, IPOBEICHUMH 3 BUKOpUCTaHHAM KapTku Ha ymoBax YHiBepcaiabHOro goropopy.  IlpeactaBHuK
Jepskarens mae npaBo orpumati Kaprky 3a 10BipeHicTiO, 0 BHIaHa JlepkareseM Ta MOCBiJYEHA y BCTAHOBJICHOMY 3aKOHOJABCTBOM ITOPSIKY.
V rakomy pasi bank He Hece BIANOBIZANBHOCTI 3a IMPOBEJCHHs OIEpaliil 3 BUKOPHCTAHHSIM Takoi KapTku, BUAAHOI NMPEACTAaBHUKY 3a
JIOBIPEHICTIO.
1.2. bamuk 3xiiicHioe Bunady Kaptku Jlepkarestto, micis mpes siBICHHS MAcnopTy abo iHIIOro MacnoOpTHOTO JOKYMEHTY, L0 MOCBIAIy€e 0co0y.
1.3. Kaprka Hamaetbes bankoMm y CTpok, mo He mepeBuinye 7 (ciM) poOOYMX [IHIB 3 MOMEHTY OTPHMaHHS baHKOM 3asBH-AHKETH Ha BUITYyCK
KOPIOPATHUBHOI IIIATHKHOT KapTKH, mignucanoi Kitientom 3a dopmoro, 3rigHo 3 mrabiaonom, HaBeaennM y Jogatky Ne8 no YHiBepcaabHOTO JOrOBOPY,
ane He padiiie orpuManHs bankoM Qaiity - BIINOBIl 3 BIAMITKOIO PO B3SITTS PaXyHKY Ha OOIIIK B KOHTPOIIIOIOYOMY Oprati abo peectpauii bankom
KOPIHIISA ITOBIZTOMJICHHS 3 BIIMITKOIO IIPO B3STTS PaXyHKY Ha OOJIIK B KOHTPOJIIOIOUOMY OpraHi B 3aJI€)KHOCTI, [0 OTPUMaHO nepumM. JIo oTpuMaHHs
BaHkoM 01HOTO 3 BHIIE3a3HAYCHHX TTOBIIOMIICHB 32 PaXyHKOM 3/ifICHIOIOTHCS JIHIIIE ONepallii i3 3apaXyBaHHs KOILTIB.
1.4. Tlpu orpumantui Kaptku Jlepixartesb MOBHHEH MPOCTaBUTH OCOOHCTHIT Mi/MIC HA 3BOPOTHii cTtoponi Kaptku Ha cMmy3i ais migmucy. OTpuMaHH st
Kaprku nigrBepmkyersest Posnmckoro Jleprkaterns nmpo oTpuMaHHS IuiaTikHoi kapTky. KapTka HagaeTbest JlepikaTelio B aKTUBHOMY CTaHi.
1.5. 3apaxyBaHHs KOWITiB Ha PaxyHKH 3MifICHIOETbCS 3 ypaxyBaHHSIM OOMEKEeHb, BCTAHOBJICHUX YHHHHM 3aKOHOJABCTBOM YKpaiHH, IPH LOMY
3apaxyBaHHs Ha PaxyHKH KOIITIB B iHO3eMHI BaroTi Ha wini, Bu3HaveHi 1umu [IpaBiiamu, 3aifiCHIOEThCS Ha mifcTaBi 3asB KitieHTIB 3 Bka3aHHM B
HHX PO3paxyHKoM BHTpart. KitieHT 3xilicHIOE TOTOBHEHHS PaxyHKy 3 ypaxyBaHHSIM HACTYIIHHX OCOOIMBOCTEN:
- 3apaxyBaHHsI ([IOMIOBHEHHs) KOLITIB HA PaxyHKH, BIAKPUTI y rpUBHI Qi3HYHUM 0c00aM — HiAIPUEMIIIM 3IiHCHIOETHCS 38 PAXyHOK FOTIBKOBHX KOLITIB,
1110 BHOCSIThCS Uepe3 Kacy baHky, 3a paxyHOK 06€3roTiBKOBHX KOIITIB IUIIXOM Iepekasy 3 iHmux paxyHkiB Kitienta ta iHmmx ocio, 3a paXyHOK KOIITIB,
HaJaHHUX Y SIKOCTi KPeIuTy, 32 paXyHOK IIPOLCHTIB, HAPAXOBAHMUX Ha 3aJIMIIOK KOIITIB Ha PaxyHKy, a Takok 3a paXyHOK KOIITIiB, IIepep aXOBaHUX 3
paxyHKiB IHIIHMX (i3UYHAX Ta IOPHIMIHHX OCI0 3a IX JOPYyUYCHHAMH;
- 3apaxyBaHHs (IONOBHEHHS) KOIITIB Ha PaXyHKH, BIZIKpUTI B IHO3EMHIiH BatOTI (Qi3MUHUM 0COOAM — MiIPUEMIISM 3[1IHCHIOETCS IIUIIXOM HEpeKasy
KOIITIB 3 iHIMMX paxyHKiB KirieHTa B iHO3eMHIH BaIoOTi, 32 paxyHOK KOIITiB, HaJAHUX y SIKOCTi KPEAUTY, 3a PaXyHOK IPOLEHTIB, HAPAXOBAaHUX Ha
3aJIMIIOK KOMITIB Ha PaxyHKy, 3a paXyHOK IOTiBKOBOIT iHO3€MHOI BAJIIOTH, OTPUMAHOT /I OIUIATH BUTPAT HA BiJPS/KEHHS, Y CyMi HEBUKOPUCTAHOTO
SAHIIKY;
- 3apaxyBaHHs (TIOTOBHEHHs) KOMTIB HAa PaxyHKH, BiIKPUTi B TPHBHI FOPHINYHAM 0cO0aM, 3/IHCHIOETHCS IUIIXOM MepeKasy KOIITIB 3 MOTOYHHX
paxyHkiB KiieHTta Ta iHImmMX 0ci0, 32 paXyHOK KOIUTIB, HAJAHUX Yy SKOCTI KPEIUTY, 32 PaXyHOK INpPOLEHTIB, HAPAXOBAHMX HA 3AIMUIIOK KOLITIB Ha
PaxyHKy, 3a paxyHOK TOTiBKOBUX KOIITIB, 1110 BHOCATHCS B YCTAHOBJICHOMY YMHHUM 3aKOHOJAaBCTBOM YKpaiHM HOPSIAKY 10 Kach baHky;
- 3apaxyBaHHs (TIONOBHEHHS) KOITIiB Ha PaxyHKn, BIIKPHTI B iHO3EMHIH BAIOTI IOPUIAMIHAM 0CO0aM, 3/1IHCHIOETHCS NMIIAXOM MepeKa3y KOIITIB 3 1X
MOTOYHUX PAaXyHKIB, 3 PaXyHOK KOIITIB, HaJlAHUX Y SIKOCTI KPEAUTY, 32 PaXyHOK POLICHTIB, HAPaXOBaHHX Ha 3aJIMIIOK KOLITIB Ha PaxyHKy, 3a paxyHOK
TOTIBKOBOI 1HO3€MHOT BaJIIOTH, OTPUMAHOI JUIS OIIATH BUTPAT HA BiJPS/UKEHHS, Y CyMi HEBUKOPHCTAHOTO 3aJIMIIKY.
1.6. 3apaxysaHHs KOmTiB Ha PaXyHOK 3/[IiCHIOETBCS BUKIIFOYHO Y BAIFOTI PaxyHKy.
1.7. Jepxareni Kaprok MoXyTh 3ailiCHIOBAaTH oneparii 3 0e3roTiBKOBOI OIJIaTH BapTOCTi TOBapiB, PoOIT, OCIYT Ta 0JIEP>KyBaTH TOTIBKOBI KOIITH B
TaKMX BHIAJKaX:
- O7lep’KaHHSA FOTIBKOBHX KOIITIiB B TPHBHI 1Is 3/iICHEHHS pPO3PaxXyHKiB, TOB'A3aHMX i3 BUPOOHIYNMHE (TOcTiofapchbkuMu) nortpebamu KiienTa, y Tomy
YMCIT UL OTJIATH BUTPAT Ha BiJAPSIKCHHS B Mexkax YKpaiHH, 3 ypaXyBaHHSIM OOMEXeHb, BCTAHOBJICHHX HOPMAaTHBHO — paBoBUMH akTamu HBY;
- 3[IMCHEHHs pO3paxyHKiB y Oe3roTiBKOBii (OopMi B IpUBHI, MOB'I3aHHUX i3 TOCIOJAPCHKOIO AisUibHICTIO KilieHTa, BUTpaTaMH NpeICTaBHUIBKOTO
XapakTepy Ta BUTpAaTaMH Ha BiPSHKSHHS B MexXax YKpaiHH;
- OJIepyKaHHs TOTIBKOBUX KOIITIB B IHO3EMHIl BaJIFOTi 32 MeKaMu Y KpaiHU JUIs OTUIATH BUTPAT Ha BiAPSIKCHHS;
- 3IIMICHEHHsI pO3paxyHKIB y 0e3roTiBKOBil (opMmi B iHO3EMHIl BAITIOTI 32 MexaMH YKpaiHu, sIKi OB'sI3aHi 3 BATPATaAMH Ha BIIPSKEHHS Ta BUTPATAMH
NPEICTABHUIIBKOTO XapaKTepy, OIUIATOI0 eKCIUTyaTalliifHUX BUTPAT, MIOB'I3aHHUX 3 YTPUMAHHSIM MOBITPSHHUX, MOPCHKUX, aBTOTPAHCIOPTHHX 3aCO0IB Ta
X mepeOyBaHHSM 3a MeXaMH YKpaiHH, BIAMOBIHO 10 YMOB HOPMATHBHO MPABOBHX aKTiB YKpaiHu.
1.8. Komrrw, criicani 3 Paxynky KitieHra - iopiauaHo1 0co0w i/ yac 3iiicHeH s onepartiil, Bu3HadeHux y . 1.7. nux [IpaBui, BBKAOTHCS BUIAHAMEI
IOPUIMIHOI0 0c00010 Tix 3BIiT Jleprkartento. BUKOpHCTaHHS TaKuX KOIITIB Mae OyTH MiATBEPPKEHE BiANOBITHUMH JoKyMeHTaMu. KoHTpoIb 3a pyxoM
i LILOBUM BUKOPHCTaHHIM KOWITIB 3a PaxyHkoMm, 3ailicHoeThes KimientoM. bank mae npaBo ButpeOyBatu, a Kiient (ocoba, npencraBuuk KiieHra)
3000B'sI3aHMI HAaJaTH JOKYMEHTH 1 BIZIOMOCTI B BH3HA4yeHI TepMiHM, HEOOXimHI A 3aiiicHeHHs inenTudikauii Ta/abo Bepudikamii, aHamzy Ta
BUSBJICHHS (piHAHCOBHUX OIepamiif, 0 MiSIraloTh (hiHAaHCOBOMY MOHITOPHHTY, Ta iHIII IepexdadeHi 3akOHOAaBCTBOM JOKYMEHTH Ta BiZIOMOCTI, sIKi
BUTpeOye BaHK 3 METOI0 BHKOHAHHS BHMOI 3aKOHOJABCTBA, SIKE PETyJIIOE BIAHOCHHHU y cdepi 3amobiraHHs yeranizauii (BiJMHUBAHHIO) JAOXOZIB,
OJlep )KaHMX 3JI0YMHHUM HIIIXOM, (DiHAHCYBaHHIO TEpOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIO/UKEHHS 30p0oi MacoBOTo 3HHUILEHHS. Y pa3i He HaJaHHS
KrieHToM HEOOXiHUX JOKyMEHTIB UM BiZJOMOCTEH, Iepe0aueHNX YNHHUM 3aKOHOAABCTBOM, baHK Moxe BHKOpHCTaTH mpaBo BigMosu KitieHTy B
00CITyroByBaHHi.
1.9. Pexxum ¢ynkmionyBauHs PaxyHKy Ta BUKOpUCTaHHsS KapTOK perysolThCS HOPMAMH YHHHOTO 3aKOHOJABCTBAa YKpaiHH, B TOMY YHCII,
HOpPMaTHBHO-IIpaBoBMMH akTamu HanionansHoro bauky Ykpainu, npaBuiamu BinosiaHoi [lnatixxHoi cuctemu, umu [pasiiamu ta YHiBepcaibHIM
JIOTOBOPOM.
1.10. Komrru 3 PaxyHKy He MOXyTh OyTH BHKOPHCTaHi 3a HOTOMOroi0 KapTku mjis omepskaHHs 3apOOITHOI [UIATH, IHIIMX BHILIAT COIIAIBHOTO
XapakTepy, a TAKOK JUIA 31iHICHeHHs PO3PaxXyHKIB 32 30BHIIIHbOTOPTOBEILHIMHU JJOTOBOPAMH (KOHTPAKTAMH).
1.11. 3pilicHeHHS IHO3eMHUX IHBECTHIiH B YKpaiHy Ta iHBECTHIIIN Pe3UICHTIB 3a i MexXi 3 BUKOPHCTAHHIM KOpIopaTuBHOI KapTku, 3a00poHsIeThCS.
1.12. Buxopuctanus KapTku 3 MeToro0, IO HE BiJNOBiac YNHHOMY 3aKOHOJABCTBY YKpaiHM, B TOMY YHCII 3 METOIO OILIaTH BapTOCTi TOBapiB abo
nociyr, o0ir sSKux 3a00pOHEHO YMHHHUM 3aKOHOJABCTBOM YKpaiHM, 3a00pOHs€ThCA. Y BUNAJKy BHABICHHA baHKOM (hakTy HE3aKOHHOrO 4
HECaHKI[IOHOBaHOTO BHKOpUcTaHH:A KapTky, a Takox nopymienns Kitientom ymMoB YHiBepcanbHOro 10roBopy, bank 3auiiae 3a co00o paBo HaTaHHsA
iHdopmanii 10 MPaBOOXOPOHHKUX OPraHiB 3rifHO 3 BCTAHOBJICHHM YHHHHM 3aKOHOJABCTBOM YKpAiHH MOPSAKOM. 3a00pOHSETHCS BUKOPHCTOBYBATH
KapTky B NpOTH3aKOHHUX WiNAX, B TOMY YHCI JUIs MPUAOAHHS TOBApiB YH IOCIYT, IO 3a00POHEHI 3aKOHOAABCTBOM KpaiHM, B SKill 3/1i/iCHIOETHCS
Omnepauist 3 BuKopucTaHHAM KapTku. Y pasi npoBeleHHs CyMHIBHUX OIIEpalliif 32 JJOIOMOTOI0 KapTKOBOTO PaxyHKy, baHK MO)ke BUKOPHCTOBYBAaTH
IIpaBo 3yNHHEHHs (PiHAHCOBHUX Omepalill y BiIIOBITHOCTI 1O BUMOT YUHHOTO 3aKOHOAABCTBA Y cdepi piHaHCOBOIO MOHITOPHHTY.
1.13. Omnepauist 3 OTpUMaHHsI FOTIBKOBUX KOWITIB uepe3 baHkoMmaT 37iliCHIOETbCS 32 YMOBH NpaBUiIbHOTO Hadopy Jepixkarenem ioro I1IH-xoxy Ha
kiaBiatypi bankomary. OnHo4acHo 3 Bumadero rotiBku bankomat noseprae Jlepkarero Kaptky ta po3apykoBye Uek bankomara Ha iforo BUMOTY.



1.14. 3anmmuky xomrtiB Ha PaxyHKy, He BUKOPHCTaHi 3a NMpHU3HAYeHHIM JlepikaTessiMu, MOXyTh OyTH MOBEPHEHI HAa PaXyHOK, 3 SIKOTO BOHH OyIiu
nepepaxoBaHi, abo Ha iHmuii paxyHok Kiienra 3a 3asBoio Kmienra.
1.15. 3pificuenns ABtopu3anii Oneparii 3 BukopuctanusM KapTky, ininifioBanoi Jlepikatenem, He o3Hadae, mo Taka Omeparis Oyae 060B’I3K0BO
oopmiteHa.

IMicas ABropum3anii komTn Ha PaxyHky Omokyrotsest bankom Ha cymy Omnepanii Ta koMiciiiHoi Bunaroponu banky. B pasi HeoTpumaHHS
Banxom Bix IlnaTixHOT cucTeMH BUMOTHY Ha CHHCAHHS KOIITIB 3 PaxyHKky 3a BinnosigHoto Omepariiero, Ha 3ificHeHHS sIKO1 KoIITH Ha PaxyHKky Oymu
3a0J0K0BaHi micist ABropu3auii, npotsirom 30 (TPHILATH) KaJeHIapHHUX AHIB 3 JaTH ABTOpH3allii KOIITH Ha PaXyHKY po30I0KOBYIOTECS;
1.16. Cyma xomriB, mo Oyna 3a0iokoBaHa B pe3yibTaTi ABTOpHU3allil, MOXe BiIpI3HATHCS Bif CyMH KOWITIB 3a BiAmoBimHOo Omepamiero,
iHiniioBaHo0 JlepxkareneM, y BiJIlTOBIHOCTI 3 paBUIaMK BianoBigHoi [InatixHoi cucremu;
1.17. Omnepauisi, 1o 37ilicHIOeThCsI B TopriBenbHO — cepBUCHIN Mepexi (Hagani —TCM), moxe OyTu odopmiieHa 6e3 ABTopu3arii.
1.18. PozpaxyHxu 3a Onepanisimu 3 BUKOPHCTaHHSIM KapTku, BUKOHAaHUMU Ha TepUTOpii YKpaiHH, 34iHCHIOIOTHCS B TPHBHI.
1.19. TlpoueHTH Ha 3aIHIIOK KOIITIB HAa PaxyHKY HapaxOBYIOTHCS 3a KOXKHH IeHb (JaK THYHOTO 3HAXOKCHHSI KOLITIB Ha PaxyHKy, HOYNHAFOYH 3 [THS,
HACTYITHOTO 3a JIHEM (DaKTUYHOTO 3apaxyBaHHs KOWITIB Ha PaxyHOK, Ta 110 ieHb, 110 Hepe/Iy€e CIUCAHHIO KOIITIB 3 PaXyHKy BKIIOUHO, 3aCTOCOBYIOYH
IpH IbOMY MeTox «(akT/akT» ((hakTHuHa KUIBKICTh JHIB y pO3paxyHKOBOMY IIepioAi Ta pori). Bumuiata Ta HapaxyBaHHS HPOLEHTIB Ha 3aJIHIIOK
KomTiB Ha PaxyHKy 3a BiAIOBIHUH pO3paXyHKOBHI IIepiof 3AiIICHIOETECS B IEPEIOCTaHHIH poOOUHil IeHb BiNIOBIIHOTO PO3paxyHKOBOrO Hepioxy,
SIKUH JOPIBHIOE KaJIeHIapHOMY Micsio. Po3paxyHKoBHil mepiosl HOYMHAETHCS 3 OCTAHHBOTO POOOYOro JHS MONEPEAHBOr0 KaJeHIAPHOIO MicsIs, Ta
3aKiHUy€ThCS IePEROCTAaHHIM POOOYHM JHEM OTOYHOTO KaJeHAAPHOTO MiCSAIIS.
1.20. Po3mip NIpomeHTHOI CTaBKH, 3a SKOI HApaxOBYIOThCS MNPOLEHTH Ha 3alMIIOK KOWTIB Ha PaxyHKy, Mo)ke 3MIHIOBaTHCh B IOPSIKY,
nepeadaueHoMy YHiBepCaIbHUM IOTOBOPOM.
1.21. PexBi3uTH 1711 6€3roTiBKOBHX 3apaxyBaHb Ha MOTOYHHMIT paxyHOK 3 BuKopucTaHHsM 1K po3mintyrotsest Ha odimiiinoMy caiiTi banky Ta/abo
Ha iH(OpMaIifHNUX cTeHIaxX y npuMimeHHi Binninens baunky.
1.22. V Bumaakax, nepeabaueHuxX HOPMAaTHBHO-NPaBOBUMH akTamu HarmionanpHoro Ganky Ykpainu, Homep PaxyHky moxxe OyTtd 3miHeHo BaHkom.
CTOpOHH ITOTOAMINCE, IO y BUIIAAKY 3MiHM PaxyHKy 3MiHH 10 3asBH IIpO NPHEAHAHHS 10 YHIBEpPCAIBHOTO JOTOBOPY IIPU BIKPHUTTI IIOTOYHOTO
PaxyHKY 3 BUITyCKOM KOPIIOPATHBHUX IUIATIKHHUX KapTOK He ykiagaeTses. [Ipo 3miny Paxynky bank nosinomsie KitieHta He misHime Hixk 3a 7 (cim)
KaJICHAAPHUX [IHIB 10 BBEICHHS LUX 3MiH B [0, OyIb-5IKMM 3 HACTYIIHUX Cr0co0iB (Ha Bubip bauky):

. HUISIXOM po3MilieHHs iHdopManii Ipo Taki 3MiHM Ha iH(OpMauiiiHuX cTeHaax Y MPUMILLEHHI BiadineHb Bauky,

. LUTIXOM PO3MIIeHHs iH(popMaliii mpo Taki 3MiHK Ha odiuiitHoMy caiiti banky B mepexi [HTepHer,

. IHIIMM OPHAHATHEM U1t BaHKy crocoGom.
Kiient nopyuae banky BinnpasuTu, 3acod6amMu eIEKTPOHHOTO 3B 53Ky B 3aXHIIEHOMY BUTJISLI, ITOBIXOMIICHHS PO BiIKpHUTT HoBoro Paxynky Kitienra
JI0 KOHTPOJIFOIOYOT0 OPraHy MPOTArOM CTPOKY, BUSHAYEHOTO 3aKOHOJABCTBOM YKpaiHH.
1.23. Ins 3aificHeHHsI JOJATKOBOTO 3aXUCTyY OIepaiii Mo miaThKHuX KapTkax JlepskarteniB B Mepexi Iutepuer, bank Hanae mocayru 3D Secure. Ilin
nociyroro 3D Secure po3ymieTbesi HajacuiaanHs baHkom Jlepkatenro KapTh Ha HOMEp HOro MOOUILHOrO TenedoHy OIHOPA30BOTO KOMIY, KU
HEOOXiTHO 3a3aHa4YUTH (BBECTH) IPU BUKOPHCTAHHI IUIATDKHOI KapTH sl po3paxyHKy B Mepexi Iutpener. Jlo mocayru 3D Secure aBTOMaTHIHO
I IKITIOYAIOTHCS BCl IUIATKHI KapTku BigkpuTi micas 08.07.2018 p., ta mmatikui kaptke, Biakputi 10 08.07.2018 p., 10 SKUX MiIKIIOYHO MOCIYTY
SMS-indopmep (cepsic SMS-banking). TomatkoBoi 3roau abo 3anuTy Ha oTpuManHs nociyru 3D Secure Bin Jlepxkatens abo KiieHTa He BUMaraethest.

2.  YMOBU BUHUKHEHHS TA IOT'AIIEHHSA 3ABOPI'OBAHOCTI 3A HECAHKIIIOHOBAHUM OBEPJIPA®TOM
2.1. TIlpu BunukuenHi HecankuioHoBaHoro osepipadry bank 6e3 momepemxenHs Kimienta npusymnumssie 3nificHenHs Kmientom/[lepixatenem
omepaniid 3a PaxynkoMm (kpim omepauiii 3 momnoBHeHHs1 Paxynky Kiientom), no moramenus Kiientom 3aboproBanocti 3a HecaHkuioHOBaHUM
oBepApadTOM Ta HAPAXOBaHOI KOMICIi/IiaTu 3a Oro CympOBOIKEHHS B TOBHOMY 00OCSI3i.
2.2.  3ab6oprosanicts Kitienra mepen bankom o HecarknionoBaHoMy oBepzipadTy MoBHHHA OyTH ToranieHa Jo 3aKiHUeHHsS! 6aHKIBCBKOTO JHS, B
SIKOMY BiH BUHHK Ta OOJIIKOBY€ThCSl Ha paxyHKy «[IpocTpodeHoi 3a00proBaHoCTI».
2.3. Tloramenus 3aboproBaHocti 3a HecaHKIIOHOBaHMM OBepApa(TOM 3MIHCHIOETHCS MICIs 3apaxyBaHHS KOIUTIB Ha PaxyHOK y po3mipi
3aboproBaHocTi 3a HecaHKIiOHOBaHHM OBepApaTOM Ta HapaxoBaHOI KoMicii 32 HOro cynpoBOIKEHHS.
2.4. Kuienr 30008 si3anuii cruiadyBati banky Komiciro Ta/abo miarty 3a CynpoBopkeHHss HecaHKIioHOBaHOTO 0BepApadTy y po3Mipi, 3a3HAUCHOMY
B Tapudax. Komicis ta/abo muiata 3a cynpoBo/pkeHHs HecaHkIioHOBaHOTO oBepApadTy po3paxoByeEThCS BUXOASYHM 13 cyMH HecaHKIiioHOBaHOTO
oBeppadTy no PaxyHKy Ha KiHeIlb KOXKHOTO JHs MPOTATOM (pakTHYHOTO CTPOKY icHyBanHs HecankiioHoBaHoro oBepapadty (3 JHSA, y sikoMy Oyio
3/1iICHEHO NePEBUILICHHS CyMH JIOCTYITHOr0 3aJIMIIKY J10 JIHs, y SikoMy OyJia 3jilficHeHa crtata 3aboproBanocTi 3a HecankuionoBanuM oepapadrom
B IIOBHOMY 00C$31 Ta KOMICIi 3a HOro CynpoBOIKEHHS ).

3. IPABWJIA KOPUCTYBAHHS KAPTKOIO TA HAJJAHHSI BUIIUCOK
3.1. [epxatens 30008B's3anuii HamiiiHo 36epirati Kaprtky, [1IH-kon, CVV2/CVC2, inmi pexBizutu KapTku Ta iHIm 3aco6H, siKi Aal0Th 3MOTY
KopucryBaTucst Kaprkoro.
3.2. IlIH-xonx € inmuBixyansHUM s KoskHOT KapTku Ta Bimommit nume Jlepxkaremo Kaprkn. 3a6oporsieTsest Hasuat I1TH-koq Tperim ocobam Ta
3anucyBatH Horo Ha KapTii abo Ha Oyab-uomy, 110 30epiraetbest pasom 3 Kaptkoro. [TIH-ko HeoOxinHo 3anam’sitatu. B pasi Brparu [1IH-kony, fioro
MOJKHa TTEpEBHITYCTUTH. 3a HAIBHOCTI TeXHIYHOI MoskimBocTi, Jlepxxatens KapTku moxe camocriiino 3mianTu ITIH-kox B 6aHKOMATI.
3.3.  Kaprka noBuHHa 30epiratucs OKpeMo Bij NPHCTPOIB Ta TPEIMETIB, [is SKMX MOXE IPU3BECTH 0 PO3MAarHiueHHs MarHiTHOI cMyru Kaprtkn
(JKepen eneKTPOMAarHiTHOTO BUIIPOMIHIOBAHHS: MOOLIBHUX Tene(OoHIB, TENEeBi30piB, MOHITOPIB, MAarHiTIB, TOIO).
3.4. Jlepxatens Mae paBo HaszuBaTH HoMep KapTku BUKIIFOUHO 0cobam, mo odopmimorote Omepaito 3 BUKOpUcTaHHAM KapTku, Ta npaniBHIKaM
KoHTakT LleHTpy Bauky npu 3BepHeHHi 3 nuTans nposeaeHns Onepairiii 3a PaxyHkoM Ta 1y mosigomienns npo Brpary Kaprku.
3.5.  Kopucrysatucs Kaprkoro Mae npaso siume 1i Jlepxkartens. 3abopoHnsieTses mepenasatu KapTky TpetiM ocobaM, 3a BUHATKOM npauiBHuKiB TCM
JUIs HalexxHoro odopmiieHHs HuMu Ornepariii 3 BuKopuctaHHaM KapTkw.
3.6. IIpu Bukopucranni KapTku [uist oriati BapTocTi TOBapiB, pobit i mociyr, Jlepxatens 30608’ si3aHmil He BUIMycKaTH KapTky 3 moss 30py i mepen
migmicannsM Crimy abo Yeky IlnaTixHOro TepMiHaiy, HepeBipHTH MPABIIBHICTE BKA3aHOI y HBOMY CyMH, BaIOTH Ta AaTH 3jilcHeHHs Onepartii.
Minmucannsm Coimry ab6o Yeky ITnatixHaoro TepMinamy JlepxaTenb BU3HA€ MPABHIBHICTD 3a3HAUEHOI Y HhOMY CYMH, BAJIFOTH Ta JaTH 3JIHCHEHHS
Oneparii.
3.7.  Jepxarens KapTku 30008’ s13annii 30epiratn Yeku Ilnarixaoro Tepminamy i Ciinm, mo miarBepaxyroTs dakT 3aificHenHs HuM Onepanii 3
BUKOpUcTaHHAM KapTku, Jutst 3Bipku iH(pOpMaILii, IO MiCTUTBCS B HHX, 3 iHQOpMalli€o, 10 MiCTHThCS y Bunmci.
3.8. Heoo0ximmicts BBemennst Jeprkarenem [NIH-koxy Bu3Ha4Ya€ThCS MpaBUiIaMu BiamoBiaHoi [1naTiHOi cucTeMi.
3.9. Sxmo Jepxatens BBiB I1IH-kon mpu 3nmificeenni Omnepanii, To mixnucanas Yeky IlnarikHOro TepMiHala He BHMaraeThcs, SKIIO iHINE HE
nepenbaveHe npaBuiIamMy BianosigHoi [TnaTixkHOT cucTeMHu.
3.10. TMpauisauku TCM, 1o npuitMaioTs KapTku 1u1st oruiaTe ToBapis/ pobiT/ mociyr, MaloTh mpaBo BuMaratu Bin Jlepixkatens KapTku npen siBIeHHs
JOKYMEHTY, IO IIOocBixaye ocoly Jleprkartemns 3 Metolo inenTu(ikamii Ta Bepudikanii Horo sx 3axoHHOTO Jepxarens Kaprku.
3.11. Ilpu nposenenHi Jleprkatenem onepaii 3 OTpUMaHHs OTIBKH B Kacax baHky a6o iHIIMX GaHKIB 000B’s3KOBOIO YMOBOIO NpoBeaeHHs Onepanii
€ mpe]’IBICHHS] HUM NAcHOPTy a0 1HIIOTo JOKYMEHTa, [0 IOCBiAdy€e 0co0y.
3.12. IIpum nposenenHi [lep:kaTeneM omepanii 3 Buaadi komrtiB depe3 [Inarixuuii Tepminan B kaci banky a6o inmoro 6anky JlepikaTelo BUIAETHCS
Yex [Tnarixuoro tepMinany. [lepxatens CTaBUTH CBiif MiMHC HA BKa3aHOMY JOKYMEHTI IICJIsl 3BIPKH CYMH, 10 OyJia 3HATA.
3.13. [lepxatens KapTku Moxe OTpHMaTH TOTIiBKY 3a JomoMmoroio bankomatiB banky abo iHmmxX 0aHKiB, Ha IaHeINi, KOpIyci a0 ekpaHi SKHX
po3Mimenuii orotun [InatixHoi cuctemu, BkazaHoi Ha Kaprii.
3.14. TIlixcraBoro ms 3xiticnenHs Oneparyii 3 Bujaui roTiBku 3 BUkoprcTanusaM Kaprtku uepe3 bankomar e BBenenns [1TH-komy.
3.15. V Bumazky 3-pasoBoro mocmins HeBipHOTro BBeneHHs [1IH-komy - Kaptka 6moxyeTscs. Pozonoxysanns Kaptku 3mificHroeTscs bankom micis
3BepHenHst epxkarenst 1o KOHTaKT LIeHTpy Banky mono pos6iokyBanHs KapTku Ta yCIiIIHOrO MPOXOKEHHS MpOLeAypH ifeHTHdikauil Ta
Bepudikarii.



3.16. Y bankomarax BcTaHOBJIEHE OOMEKECHHS 4acy JUlsl TOro, o0 3abpatu roriBkosi komrty ta Kaprky (20-30 cexyHn) micns ix Buna4i bankomarom.
ITicns 3akingenHs nporo yacy Kaprka Ta/abo roTiBKoBi KOIITH MOXKYTh OyTH 3aTpuMani bankomarom. Y Bumaixy, sikmo Kiienrty cramo Bimomo, mo
3aTpHMaHi TOTiBKOBI KomTi Oymu crmcaHi 3 Paxynxy, Kmienty HeoOxinHo 3BepHyTHCS 10 baHKy 3 MeToro 0(opMIeHHS BiOBiAHOT IpeTeHsii.
3.17. 3 nuranp noBepHeHHs KapTku, BuiaydeHoi bankomatom Banky, [lepkatens moBHHEH 3BepHYTHCh N0 banky. ¥V pasi 3arpumanns Kaptku
Bankxomarom iHmoro GaHky, [lepxaTens 3BepTacThes 3a TenedoHamy, siki BkasaHi Ha Bankomati Ta mo Banky 3a odopmiieHHSM BinmoBimHOTO
KJIOTIOTAaHHSL.
3.18. Ilpum npoBeneHHi omepariii 3 BUKopucTaHHsIM KapTku mo omiati ToBapis/pobit/mociyr B mepexi InrepHer, [epxatens KapTku nmoBuHEeH
JIOTPUMYBATHCh HACTYIIHUX 3aXOMiB Oe3MeKu:
- OyTH yBa)KHUM IIpY BBEJICHHI pekBi3uTiB KapTku Ta B xoxHOMY pasi He BBoauTu ITIH-kox1 mo Hef;
- mepe 3AifICHEHHIM OIUTaTH MePECBiJUUTHCh, 110 aJpeca MOYHHAEThCs 3 https:/, abo B cTaHi Opay3epa MpUCYTHIil 3HAK 3aKPUTOTO 3aMKa;
- He BKa3yBaTH PeKBi3uTH KapTku —y BiAMOBiAb Ha NUCTH, OTPHMAaHI €IEKTPOHHOIO IIOMITOI0, a0 3a Tene(hoHOM;
- KOPUCTYBATHUCS MPUCTPOSIMHU 3 JIIEH31HHUM IPOrpaMHUM 3a0e3MeIEeHHIM.
3.19. Bank Ha Bumory Kiienra ¢popmye ta Ge3komroBHo Hagae KitieHty momicsiany Bunmcky 3a nmonepeaHiit kanenaapHuit Micsiub. KitieHT oTpumye
momMicsuHy Bummcky criocobom, 3a3HadeHHM B 3as1Bi BcTaHOBIeHOI bankoM ¢opmu mono Bigkputts Paxynky 3 BumyckoM Kaprok. Heoneprxanus un
HEeCBOE€YacHe ofiepKaHHs Bumnmcku He 3BinbHsA€e KinieHTa Bix BUKOHAHHS 3000B’13aHb 32 YHIBEpCAILHIM JIOTOBOPOM.
3.20. 3a Bumororo Kiienrta bank Hagae no3aueprosi Bunucku 3 omaroro 3rigno 3 Tapudamu banky.
3.21. Sxmo Kmient mae 3amepeuenHs mono Omepamiii mo PaxyHKy, BiH Mae mpaBo 3BepHYTHCh 10 baHKy i3 mpeTeH3i€lo 3rigHO 3 yMOBaMH
YHiBepcalbHOTo A0TOBOPY.
4. BTPATA KAPTKHU TA BCTAHOBJIEHHSI BUTPATHUX JIIMITIB 3A KAPTKOIO

4.1. Y pasi Bussienns Krientom a6o /lep:kaTesieM BTpaTH 260 He3aKOHHOT0 BUKopHcTaHHs KapTku 4y 06rpyHTOBaHOI MiI03pH HACTAHHSA
nuX o0cTaBHH a0o0 micjas OTpUMAaHHS SmS-MOBifoMJeHHst npo omnepanii mo Kaprui, saxi Kmient/Jep:xkaTtenn He 31ilicHIOBaB, HeraiHo
3BepHyTHCS 10 BaHKy 1151 0/10KyBaHHS NoAabIIUX onepauiii 3a KaprTkoro (Paxynkom) :

- 3a TesteponoM bauky (winogo608o) (050) (068) (056) 734-50-05;

- MHCBMOBO 3a TmigmcoM Kitienta/YnoBHoBaxkeHoi ocobu Kitienra//lepkaTernst KapTKy He Hi3HimIe 24-0X TOIWH 3 MOMEHTY YCHOTO [IOBiJOMJICHHS,
LUISIXOM 0COOMCTOTrO MOJaHHs HoBifoMiIeHHs 10 banky. [InchMOBe MOBITOMIICHHS OBUHHE MICTUTH J€TalIbHI OOCTaBUHHU BTPATH KAPTKU Ta BiJOMI
Kuienty/]Iepkatento o6ctaBuHH 11 He3akOHHOTO BUKopucTaHHs. [[1abnon 3aseu HaBeaeHuil y Jomatky Ne 9.2, 1o naHoro YHiBepCalIbHOTO JOTOBOPY.
4.2. Tlpu nepemaui ycHoro mosimomiieHHs npo Brpary Kaptku [lepxkartens/YnoBHoBakeHa ocoba KitieHTa IOBHHEH IOBIOMHTH OIEpaTopy
iHdopMario, sika OTHO3HAYHO JA03BOJIIE ineHTHdiKyBaTH Ta Bepubikysatu [lepxaTerns.

4.3. KiieHT Hece NOBHY BiJIOBiJabHICTh 3a BCi Omnepaltii, 31iiiCHeHI 3 BUKOPUCTaHHSAM BTpaueHuX KapTok, y pasi HemoigomiieHHs baHky mpo
¢daxr Brpartn, BHacminok doro bank He mocraBus Kaptkm mo Crom-crmcky Ta g0 4acy moimomuienusi [lep:karenem/Kiientom Banky mpo
HeCAHKLIOHOBAaHY NJIATIZKHY omnepalio, BTpaTy, KPaAizKKy KapTKH, 3 ypaXyBaHHSIM 4acy Ha npoBefieHHs BaHkom Bcix HeoOXigHux aiil s
os0kyBanHsa KapTku.

4.4. 3 Metoro Oe31eKy IPOBEIEHHS PO3paxyHKiB 3 BUKoprcTaHHIM KapTkn baHk Mae nipaBo BcTaHOBIIIOBAaTH BHTpaTHI JIIMITH, SIKi pETTIaMEHTYIOTh
MakcuMaIbHHi po3mip Omneparii Ta KinbkicTs Omepaliiii 3a meBHHI Hepiof yacy B 3aiexHocTi Bix tumy Onepauii Ta tuny Kaptku. bank o3xaifomioe
Kuienra 3 nirounmu Butparaumu nimitamu nepen npuegnanssm Kitienra 10 YHiBepcanbHOro I0roBopy HULIXOM PO3MIIICHHS BiAMOBIAHOI iHb opManii
Ha ooiuiiinomy caiiti barky www.concord.ua Ta/abo Ha iHdopmauifiHuX creHmax y mpuMmimeHHi Bimminenus Banky. Bank Mae mpaBo B
OJIHOCTOPOHHBOMY ITOPSIIKY 3MiHIOBAaTH BuTpaTHi iMiTi. Aktyansni BurpatHi nimviti Bask po3minnye Ha odiwiiinomy caiiti Banky www.concord.ua
Ta/abo Ha iHpOpMaliHUX CTeHaaX y npuMilneHti Bimgminexns banky.

4.5. 3 meroro koHTpoIrO BUTpaT 3a Kaprtkoro KitieHT Mae mpaBo iHIiIOBaTH BCTAHOBJIEHHS NepcoHAIbHOro ButpaTtHoro mimity mo Kaprmi. Jlns
nporo KilieHT IMOBHHEH 3BEpHYTHCH i3 BiANOBIJHOIO MHCEMOBOIO 3asBOIO 10 baHky, 00paBIy 6a)kaHHil po3Mip IepcoHaIbHOr0 ButpaTHOTO NMiMiTYy.
1Ia6non 3asiBu HaBenenuit y Jlonatky Ne9.1 1o nanoro YHiBepcalbHOTO IOTOBOPY

4.6. KiieHT Mae mpaBo NMpU3YNUHATH Aif0 ButpaTHuUX miMiTiB, BctaHOBNeHHX bankom. [lns nporo KimieHT moBWHEH 3BEpHYTHCH 3 BiIIIOBiIHAM
3armToM 10 banky, B mpomy pasi KiieHT Hece NOBHY BiJIIOBiNaNbHICTh 32 MOXIIMBI BTpaTH KOIITIB Ha PaXyHKy, 3a BCiMa HECaHKI[IOHOBAaHHMH
omeparisiMu, 3 iCHEHIMH 3 BUKOPUCTAHHAM KapTKH JlepxkarereM.

4.7. Jlepxatens KapTKu Mae mpaBo 3BepHyTHCs 10 Kontakr IleHTpy 3 Meroro 3minm BurpaTtHoro mimity. Ha mincraBi mpoBezneHoi ineHTHiKamii
Jlepsxarens kaptkn yepe3 Konraxr Llentp, bank BcranoBmoe 3amiryBannit [lepsxatenem BurpaTauii nimit mo KapTri.

5. HAJJAHHSI HOCJIYT «SMS-indopmep» (cepsic SMS-banking)
5.1. [lnst orpumanns nociayru SMS-indopmep (cepsic SMS-banking) Kuient/Jlepxarens/YnosaoBaxkeni ocoou Kiienra (wamani - Kopucrysau
MOCITyTH) MOBUHEH MaTH 3aci0 MOOIIBHOTO 3B’A3KY, MIAKIIOUEHHUI 10 MOCIYT MOOIIBHOTO 3B’ 3Ky OZHOTO i3 oneparopiB YKpaiHH, KU MiATPUMYE
cepBic SMS-TI0BiTOMIIEHb Ta/a00 Ma€ MOXKIMBICTE OTPUMYBATH MOBIIOMJIEHHS 3a JoroMororo Meccenmpkepy Viber .
5.2. TliaKmioveHHs/BIAKITIOUeHHS 10/Bi mociyr «SMS-indopmep» 3aificHIOEThCsT Ha mifcTaBi BigmoBiaHoi 3asBu Kimienra srigHo Jomatky Ne2 mo
aHoro YHiBepCcaIbHOro JOToBOpY Ta THpHbiKyeThes 3riqno 3 Tapudamu banky.
5.3. Hancunanns indopmanii bankom BinOyBaeThCs BiIKPUTUMH KaHaIaMy 3B’s13Ky. BaHK He Hece BiNOBIZATBHOCTI 3a PO3TOJIONICHHS Ta/abo
BUKpPUBIIEHHS, Ta/ab0 HeoTprManHs KopuctyBauem nociyru indopmarii.
5.4. bank He Hece BIiANMOBigaNbHICTI 3a mnepenady iHdopmanii, nependaueHy mnociayroro «SMS-iHdopmep», y BHNAaaKy 3a3HauYCHHS
HEBIPHOTo/HeAifiCHOro HoMepy 3aco0y MOOILTEHOrO 3B’SI3Ky B 3asBi Ha IMiIKIIOUEHHS 10 MOCIyrH «SMS-iHdopMmep» a00 HEMOBIJOMIICHHS HOMEPY
3aco0y MOOLILHOTO 3B’S3KY B pasi ioro 3MiHN a00 HEHaNEXHOT poOOTH 3ac00y MOOLIEHOTO 3B’S13Ky 200 omepaTopa MOOITBHOTO 3B’S3KY.
5.5. V¥ Bumaaky BTpaTu/BiIKIIO4YEHHS HOMepY 3ac00y MOOLIBHOTO 3B’13Ky Ha sky KopucryBau nmociyru otpumye iHpopmanito, KimieHT noBuHeH
HeTaifHo, ajie He Mi3Hille, HiX Yyepe3 OAHy H00Yy IicJisl BUABICHHS BTPATH/BIAKIIOUEHHS, MHCBMOBO ITOBIZIOMUTH IO e baHK NIIIXOM HamaHHS 10
BijinenHs banky 3asBu 3rigHo Jonatky Ne2. mo gaHoro YHiBepcajabHOTO J0roBopy. /1o oTpuMaHHs MHCHMOBOTO NOBitoMiieHHs KitieHTa po BTpaty
HOMepy 3aco0y mMoOinpHOTrO 3B’s13Ky KopuctyBauem mociayr BaHk He Hece BiJIOBiadbHOCTI 32 MOKIIMBE OTpUMaHHs iH(opmarlii npo Onepanii 3a
PaxyHkoM TpeTiMu 0cobaMH.
5.6. bank mae mpaBo Ha BracHmit BHOip Hamcunatu mosimommenns KopucrtyBauy mocayrm abo 3a momomoroio Meccenmkepy Viber a6o 3a
nornomMoror SMS-noBinomiiens (gkio bank 3a nonomororo Meccenmkepy Viber He 3Mir JocTaBUTH MOBigoMiIeHHs KopucTyBauy nmociayru).

6. MPU3YNUHEHHS 3IACHEHHS OMEPALI 3A PAXYHKOM 3 BHKOPUCTAHHSM KAPTKH
6.1. bank npusynwmusie 3iiicuenus Jlepxkarenem Omepaitiii 3a Paxynkom 3 Bukopuctanasm KapTku y HACTYIIHHX BHIIAIKaX:
- 33 HasBHOCTI 0OCTaBMH, III0 CBiJ4aTh PO HENpaBOMipHe/He3aKOHHe BUKopucTaHHs KapTku abo ii pekBi3uTiB, mpo mo mosigomisie Jlepxarens y
Oyab-sIKUi TOCTYMHUIA crioci0, 3 BuirydeHHsM KapTku Ta 3aificHroe Bumyck HoBoi KapTku (3aminy KapTku) 3a BIacHHi paxyHOK;
- B pa3i OTPMMAaHHS BiJIIOBITHOTO PO3MOPSLKEHHS B Miapo3ainy banky, sikuii 3aiiMaeTbest piHAHCOBUM MOHITOPUHIOM;
- y BUIIQIKy oTpuMaHHs nosigomienHs [lepskarens/Kienra npo Brpary Kaprku, abo rpo HecaHkIioHOBaHe BUKOpUCTaHHs KapTku TpeThoto ocoboro,
3 MOMEHTY OTPHMAHHS MOBiJOMIICHHS, 3 YpaxyBaHHSAM dacy Ha NMpOBeJCHHs baHkom Bcix HeoOXimHmX miit muist 6iokyBaHHS KapTku, 10 MOMEHTY
BUITyCKy HOBOI KapTku, kpim onepamiii 34iHCHeHHX [0 IIaTDKHUX JopydeHHsIX KienTa;
- IpH po3ipBaHHi YHiBepcaIbHOro JOroBopy Oyab-skor0 CTOPOHOIO;
- MiCJIsl HAXOUKEHHS BiIOMOCTEH PO 3BiNbHEHHS a60 cMepTh Jlepxkarers;
- npu BuHHKHEHHI HecankmioHoBanoro osepapadTy (xpim Omnepaniif 3 momoBHeHHs Paxynky) no moramenns KiieHToM B moBHOMY 00cs3i
3aboproBaHocTi 3a HecankijionoBanuM oBepapaToM Ta KoMicisiMi Ta/abo ruiaTaMy 3a HOro CympOBOKESHHSL.

7. HNOPAJOK NEPEBUITYCKY KAPTKHU, 3AMIHU KAPTKHA
7.1. Kaprka BUIyCKaeTbCsS Ha MEBHHUN CTPOK, Bu3HaueHuil B Tapudax. Ha Bunymienux bankom Kaprkax nmara 3akimdeHHst TepMiny nii KapTtku
3a3HavyeHa y BIAMOBIAHOMY IOJI Ha JHIBOBIi ctoponi KapTku. KapTka 3ammmmaeTsest iHCHOIO 10 3aKiHUCHHS OCTAHHBOTO KaJeHIAPHOTO JHS MICSILT
Ta POKY, 3a3HAYEHOTrO y BiANIOBITHOMY IOJI JHIbOBOI cTopoHH KapTku.
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7.2. bank nosinomise epxarens/ KiieHta npo 3akiHdeHHs TepMiHy Aii ioro KapTku, He mi3Hile HiX 3a JeCsITh KAICHAAPHUX THIB 10 3aKiHYCHHS
TepMiHy ii il Oyab-sIKHM 3 HACTYIHUX cIIoco0iB (Ha Bubip banky):

- IIIIXOM TOBimoMileHHs KieHTa mpu #oro 3BepHEHHI O 0OCIyroByiodoro BigaineHus bamky;

- IUISIXOM yCHOTO roBinomieHns KitienTa npanisankoM banky o HoMmepy Tenedony;

- IIUIIXOM HaIlpaBJIeHHS 3a JOIoMoroo SMS-cepBicy BiamoBigHoro nosinominenus Kiienry.
7.3. Jlns mepesunycky Kaptku Ha HOBHI TepmiH KitieHT noBuHeH 3a 1 (o1uH) KaneHAapHU Micslb 10 3aKiHYeHHS TepMiHy Aii KapTku Hagatu B
Bank mucpMoOBY 3asBy 1040 nepeBunycky KapTku Ha HOBHi TepMiH. BaHk mpotsrom ctpoky, Bu3HadeHoro m. 1.3. uux IlpaBuin, Hagae Kiienty
BUTOTOBIICHY Ha HOBHiT TepMiH KapTky micist cknaganss Kitientom B Bauky 3asBu Ha nepeumyck KapTku Ha HOBHI TepMiH Ta noBepHeHHs KapTku,
TEPMIH Aii KO 3aKiHYUBCSL.
7.4.  Slxwo Kunient He 3BepHyBcs B baHk y cTpok, 3a3Hauenuii B 1. 7.3. IIpaBuit, KapTka He nepeBHIIyCKaEThCsI.
7.5. Kiienr noseprae Kaptky no banky:
- B JIeHb OTpHMaHHs HOBOI KapTku B pasi nepesBumycky KapTku Ha HOBHI TepMiH, OZHOYACHO i3 3asBOIO 00 3aMiHn KapTku;
- He mi3Hinre 7 (ciM) KaJeHIapHHX JHIB 3 MOMEHTY 3aKkpuTTs PaxyHKy a6o y pasi po3ipBaHHs YHiBepcaIpHOrO AOrOBOpY 3 iHiliaTHBH bBaHKy.

VY Bunajxy HemoBepHeHHs KapTku y BUIagkax Ta CTPOKH, BU3HAUCHI UM ITyHKTOM, KapTka BBaXaeThCsl BTPadeHOIO.
7.6. s 3aminu Kaprtiu KimieHT noBuHEH 3BepHYTHCH 10 baHKY 13 MHCEMOBOIO 3asBOIO Ipo 3amiHy Kaprtku;
7.7. 3awmina KapTku 31iliCHIOETBCS Y pasi:
- nomkomkeHHs Kaptku JlepkateneM Ta HEMOXIIUBICTIO 11 BUKOPHCTaHHS;
- Brparu Kaprku Ta/a6o I1TH-xoxy;
- BusiBJieHHs bankom ¢akty Komnpomerauii Kaptku (y upomy Bumaaky 3amina Kaptku 3aiiicHioeTbest 3a paxyHok banky);
- 3MiHH iMeHi Ta/abo mpizBuma Jlepkartens , sSKIo im’s Ta/abo mpizBuine Jlepskatens Bka3aHi 3 IOMIJIKAMH B 3asBi IIOJ0 BHITYCKY/ IIEPEBUILYCKY /
3aminu Kaptku.
8. IOPAJOK 3AKPUTTSI PAXYHKIB

8.1. PaxyHOK Moe OyTH 3aKpUTHI:
- 3a 3asBoro KiienTta momo 3akpurts PaxyHky BcraHOBIeHOI baHkoMm (opmMu 3a yMOBH HaJIe)KHOTO BHKOHAHHS HUM BCIX CBOiX 3000B’SI3aHb,
nepenbayeHUX YHiBepcaabHUM JOrOBOPOM Ta LuMH IIpaBuiamu, a TakoX 3a YMOBH BiJICYTHOCTI HE3aBEpLICHHX PO3CIIyBaHb, IO IPOBOAITHCS
bankom 1o Paxynky 3a I[Iperensiero Kitienra;
- Ha MiICTaBi BIAMOBIAHOTO PillICHHS CYY;
- SIKIIO MPOTSIroM 3 (Tpbox) pokiB mocminae Onepariii 3a PaxyHKoM He 3IiHCHIOIOTHCS Ta 32 YMOBH BiCyTHOCTI Ha PaXyHKy 3aJIHIIKy KOIITIB;
- y BHIIaJKy HeBUKOHAHHS KulieHTOM CBOIX 3000B’s13aHb 3a YHiBepcaJbHIM JOTOBOPOM Ta IIMMH [IpaBmiamu;
- 3 {HIIUX IiJcTaB, NepeadadeHNX YHHHUM 3aKOHOIaBCTBOM YKpaiHH, YHiBepcaJbHHM AOroBOpoM Ta/abo rumu I[IpaBrmamn.
8.2. Ilicus 3akputTs PaxyHKy 3aiHIIOK KOLITIB HA HROMY MEPEPAXOBYETHCS HA MOTOYHMIT paxyHOK KitieHTa, 3a3HaueHHil B 3asBi BCTAHOBICHOT
bankom popmu mozo 3akputTs PaxyHKy, He paHinie Hix yepe3 45 (COPOK IT’Th) IHIB 3 MOMEHTY OTprMaHHs bankom Bij KitieHTa 3asB1 Ta HOBEPHHHS
Kaprok, Bunymenux g0 PaxyHky.

Bumoru 1aHOT0 MyHKTY HE 3aCTOCOBYIOTHCS SIKIIO 3aKPHTTS PAXyHKY BiAOYBa€ThCs y BUMAAKY mepenbaderHomy m.1.22 nanux [Ipasui.
8.3.  Skmio mpotsarom 3 (Tpp0OX) POKIB MOCIiIb He 3/ilicHIOBanuCh Omneparlii 3a PaxyHKoM (32 BUKJIFOUEHHSM ollepailiil, ininiiioBannx bankom), bank
3ajMnIac 3a co00I0 MPaBo BiIMOBUTHU B 00CIyroByBaHHI PaxyHKy Ta 3akpuTu #oro. IIpy nmpoMy 3anumok KomrTiB 3a PaxyHkoM mepepaxoByeTbcs Ha
0aHKIBCHKHII paXyHOK, Ha IKOMY OOJIKOBYIOTHCS KOLITH 33 HEJIFOYMMHU PaxyHKaMU Ta 30epirarothcsi Ha HbOMY 710 MOMEHTY 3BepHeHHs Kiienta 1o
baHky 3 MeTOr0 pO3NOpSPKEHHS UMM KomrTaMmi. Ha 3aimimmok komris, mo Oyiu IepepaxoBaHi Ha PaxyHOK JUIl OOJIKY KOIITIB 3a HEAIIOUMMH
paxyHKaMH, IPOLIEHTH He HaPaXOBYIOThCS.

9. INEHTH®IKALISA TA BEPU®IKALIS JEPKATEJISA 1TPU 3BEPHEHHI IO KOHTAKT HEHTPY BAHKY
9.1. TIlix wac ycHoro 3BepHeHHs Jlepxkarens no Konrakr Ilentpy banky omepaTtop mpoBoxuth mpouemypy ineHTudikanii Ta Bepudikamii Takoro
Jepxatensi. 3 MeTor0 37ilicHeHHs ineHTUdikamii Ta Bepudikamii [lepxaTens 30008 s13aHUiT OBIJOMUTH CBOI BIACHI IEPCOHANBHI TaHi Ta/ab0 iHIIi
BiIOMOCTI, 3a3HaueHi JlepkaTeneM y Bi/OBIJHUX 3asBax MO0 BiIKpUTTs PaxyHKy Ta Bumycky Kaptku BcranosneHoi bankom dopmmu.

10. 3AIMCHEHHSA BE3KOHTAKTHUX TIJIATEKIB 3 BAKOPUCTAHHSIM Apple/Google/Garmin Pay

10.1.  [us 3nidicuenss omepartiii 3a qomomoroio Google/Apple/Garmin Pay Ha MoOinbHHI OPHCTPiil HEOOXiAHO BCTAHOBUTH [lnaTiiHmit
3actocyHok Google/Apple/Garmin Pay Ta 3apeectpyBatn B HpOMy KapTky, HamaBIIM peKBi3WTH, sKi BEUMarae BBecTH [LmaTikHMi 3acTOCYHOK
Google/Apple/Garmin Pay.

10.2. bamk 37iiicHIOE TepeBipKy BBeAeHHX pekBisutiB B [lmarikHomy 3actocynky Google Pay/ Apple Pay, a Takox mHpoBOIHTH
aytentudikamniro [lepkaresns KapTku ogHEM 3 ABOX CIIOCOOIB:

- 3 BUKOPHCTaHHSM OJJHOPA30BOr0 Iapoirs, HanpasieHoro Jlepxarento Kaprku B SMS-1ioBitomieHHi;

- IUIIXOM Ipoxo pkeHHs Jlepxkartenem Kaptku npouemypu nepesipku yepe3 Konrakr-ieHTp baHky y mopsiky.

10.3. Micas peectpaii Kaptku B [Lnatixuomy 3actocynky Google/Apple/Garmin Pay B 3axuimenomy cxoBuili MOOGITEHOTO TPHCTPOIO
(opmyetbes 1 30epiraeTbes TokeH.

10.4. Kuient mosxe 3apeectpyBat jaekinpka Kaprok B [lnarixkaomy 3actocyrky Google/Apple/Garmin Pay.

10.5. 3 Buxopuctanmsim Google/Apple/Garmin Pay [Jlepxatens KapTtku 3a momomororo Bianosiguoro [lnatixkHoro 3actocyuky MobinsHOro
TIPUCTPOIO MOXe 3fiiicHIoBaTH Tuiatexi yepe3 POS-tepminan, sxuit minrpumye NFC-onepanii, 3xilicHroBaty miatexi B [TnatixkHoMy 3acTocyHKY
Google/Apple/Garmin Pay Ha MoGinsHOMY mpUCTpoi 1 Ha caiiTax, sKi MiATPUMYIOTh po3paxyHkH depe3 Google/Apple/Garmin Pay.

10.6. Bumanenns migkmouenoi Kaptku 3 Google/Apple/Garmin Pay 3xificHioetses rusixoM BugaieHns TokeHy B [aTixkHOMY 3aCTOCYHKY
Google/Apple/Garmin Pay, abo nursxom 3seprenHs 1o KonTakt-nenTpy banky (sxmo Mo6insHuI npHCTpiii OyI0 BUKpaaeHO/BTpayeHo).

10.7. [epsxarens 30608 si3auuit Bugaantu Token 3 [Lnatixxuoro 3acrocynky Google/Apple/Garmin Pay y HacTymHux Bumagkax:

-y BUnajaKy 3namy MooOinsHOro npuctporo Jlepxatens abo migo3pu mpo 31am;

- OJlepXKaHHA TPETIMH 0cO0aMM HECAHKIIOHOBAHOTO JOCTYITy 10 MOoOiNbHOTO MPUCTPOrO, a0 BHHMKHEHHS IIiJIO3pH NPO Lie 4M iHIIe
MOPYILIEHHS 0E3MEeKH Ta AOCTYIY 10 MOOLIFHOTO IPUCTPOIO TOLIO;

- Tepe] 3HUILEHHSM, Nepen nepenadero MoOITbHOTO MPHCTPOI0 B KOPHCTYBaHHS ab0 y BIACHICTH TpeTi 0co0i Ta IHIIMM BHOYTTAM
MoO6ipHOTO TIPUCTPOIO 3 BOTOiHHS Jlepkateis, sike BiOYBa€eThCs 3a HOTO BOJIECBHUSABICHHM.

10.8. KuieHT Hece BiANOBiIanbHICTD 3a;

- KOH(IICHLIHHICTh OHOPA30BUX MapodiB, napodiis, [TIH-koxiB, inmmx 3aco0iB goctymy Kiienta no MobineHoro npuctpoto, [lnati>kaHoro
3acrocyHky Google/Apple/Garmin Pay, Kaptku, TokeHy;

- HasBHICTh OOMEXEeHb JOCTYIy 10 MOOUIFHOTO MPHUCTPOIO (TMapoiiB, OIOMETPUYHUX iNEHTH()IKATOPIB, YaCOBHX IHTEpBaIiB OJOKYBaHHS
TOIIO), 32 HASIBHICTB Ta CBOE€YACHE OHOBIICHHS aHTUBIPYCHUX HPOTrPaM, BCTAHOBJICHUX Ha MOOLIBHOMY MPUCTPOT;

- HEJONYIICHHS BHKOPHCTaHHSA TpeTiMM ocobamMm MOOLTBHOTO HPHUCTPOIO 3i BCTAHOBIGHMM Ha HBbOMY IlIaTiKHHM — 3aCTOCYHKOM
Google/Apple/Garmin Pay;

- 3a omepatii, 3aiiicHeHi 3a gonomororo ITnarixuoro 3acrocyHky Google/Apple/Garmin Pay xa Mo6insaomy npuctpoi Kiienra;

- CBoeJacHe MoBigomiIeHHs baHky npo HeoOXigHicTh 610KyBaHHsI TOKeHY;

- BumaneHns Tokeny 3 IlmaribkHoro — 3actocynky Google/Apple/Garmin Pay mnepen BumaneHHsMm IInaTiXHOrO — 3aCTOCYHKY
Google/Apple/Garmin Pay 3 Mo6i1sHOT0 IpUCTpOIO;

- BupaseHHs ToKeHy nepe]| 3HULIEHHAM, nepe] nepeaadeto MoOiIbHOro MPUCTPOI0 B KOPUCTYBaHHs a00 y BIIACHICTh TPETiH 0co0i Ta iHIIMM
BUOYTTSIM MOO1IPHOTO IPHCTPOIO 3 BonoAiHHS KitieHTa, sike BifOyBa€eThCs 3a HOTO BOJIEBHABICHHSM;

-BUKOHAHHS IHCTPYKUiil Ta npaBui pobotu 3 [Tnatixuum 3actocynkom Google/Apple/Garmin Pay.

10.9. bamuk BinmoBiznae 3a 30epe)ueHHs IPOLIOBUX KOIITIB Ha PaXyHKy Ta BUKOHaHHS onepaliii 3a PaxyHkom 3a ymoBu notpuMants Kinientom
yMoB Jloroopy.

10.10. bBauk He Hece BiAMOBITAILHOCTI 3a:



- Po6oty Ilnarixuoro 3actocysky Google/Apple/Garmin Pay Ta Mo6iibHOTO MpHCTPOIO;

- HEMOXJIMBICTb 3/iMCHEHH omeparii 3a nonomororo Google/Apple/Garmin Pay Ha CTOpOHI TOProBOi TOYKH;

koH(pixeHuiHICTS iHhOpMawii, o 36epiraeTsest Ha MobGineHOMy npucTpoi, B [Tnatixxaomy 3actocynky Google/Apple/Garmin Pay;
MATPUMKY omepaLiiiHoi cucteMu MoGIIEHOTO IPUCTPOIO;

- mii mpoBaiimepa abo Oynb-sikoi TpeThoi 0COOHM, IO 3AIMCHIOIOTBCS B paMKax oOcCIyroByBaHHS [ImaTiKHOTO — 3aCTOCYHKY
Google/Apple/Garmin Pay;

- Oymp-siki OOCTaBHHHM, SIKI MOXXYTh IepepBaTH, MEPEIIKOIWTH abo iHAKIIe BIUIMHYTH Ha (YHKUIOHYBaHHS ILIaTi>KHOrO 3acTOCYHKY
Google/Apple/Garmin Pay (regocTynHicTb Mepexi onepaTopa MOOIITBHOTO 3B’ 513Ky, 0OMEKEHHsI 30HH IIOKPUTTS MEPEXi MOOLIBHOTO 3B 513Ky, IepeboiB
nozadi abo mepepuBaHHs O€3POTOBOTO 3’ €HAHHS).

10.11. Bauk He rapanTye KOH}IACHIIHHICTD 1 6e3IeKy eJIeKTPOHHOI Iepeaadi JaHUX Yepe3 CTOPOHHI HiKIIOYEHHS, sIKi He nepe0yBaroTh i/
koHTposieM Bauky. KoudizeHuiiiHicTs Ta Ge3mnexa nepenadi faHux 3abe3nedyoThest BiamoBiHo 1o periaamenTis Kommanii Google/Apple/Garmin.

10.12. [lnsaxoM mipnucaHHs 3asBH NP0 NPUEIHAHHS O YHIBEpCaJbHOTO JOrOBOPY IPH HaJaHHI BaHKIBCHKOTO MpPORYKTY/HOCTYTH Ta
HaJaHHs IaThKHOT KapTku, KiieHT Hazae 3roxy Ha 06poOky bankom Ta kommnaniero Mastercard/Visa/[IPOCTIP iioro nepcoHanbHUX JaHUX 3 METOO
3a0e3medeHHs 3B’ 513Ky 3 poboTolo cepBicy Google/Apple/Garmin Pay, Ta mepenadi (mommpeHHs), y T.4. TPaHCKOPAOHHI, OTO MEpCOHATBEHHUX JaHUX,
3 METO JOTPUMaHHS CTaHJapTiB MiKHApOJHUX IUIATIKHUX CHCTeM KommaHii Mastercard/Visa / HaionanbHoi martixHoi cuctremu [TPOCTIP.
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3agBa Ne
MPO NPUEIHAHHA 10 YHIBepPCAJIbHOIO J0r0BOPY* NPH BIAKPUTTI MOTOYHOI0 PAXYHKY 3

BHUIITYCKOM KOPIIOPATHBHHUX IJIATISKHUX KapToK
M. «_» 20

KaienT:
( nogne Haiimenyeannsa wpuouunoi ocoou ABO nognicmio IIIB ¢izuunoi ocobu-nionpuemysa, mo €

IUIATHUKOM HOJATKy Ha MPUOYTOK Ha 3aralibHUX yMoBaX, A50 wo € niamHukom €0uHo2o noOamKy 3a epynoio (¥ Kodcnomy
OKpeMOMYy 6URAOKY 00pamu HeoOXiOnuil eéapiann), MiCIe3HAXODKEHHA/MICIIE peecTpartii , imeHTHIKAmIHHUNA KO
opuandHoi ocobu AbO peectpaliiiHuii Homep 00IiKOBOT KapTKH IUIATHHKA MMOJATKIB 32 AaHuMu JlepxkaBHOro peectpy disudHUX 0cid
— mIaTHUKiB noaatkis (OEPATH HEOBXI/[HE), B oco6i (3aznauumu noeni I1I6 ma nocady npedcmagnuka), SKuii
nmie Ha mipcraBi CTaryTy (3a3mauacmocs akuio npeocmasnuk Oic na niocmaei Cmamnymy)/HOBIpEHOCTI

(3a3navacmycs AKWO npedcmasHuK 0ic na niocmagi 00gipenocmi)/ BIACHOTO BOJEBHSBICHHS (3A3HAYACMbCA AKWLO KIiEHm i€
ocobucmo)

1 Knient mignmucannsam niei 3assu Ne PO MPUEAHAHHS 0 YHIBEpCaIbHOTO I0r0BOPY* IPHU BIIKPUTTI HOTOYHOTO PaxXyHKY
3 BUITYCKOM KOPIOPAaTHBHHX IUIATDKHUX KapTOK (Hajgami — 3asBa Ipo NPHETIHAHHS), M ATBEPDKYE IPHETHAHHS 10 YHIBEpCAIbHOTO JOrOBOPY™ .

2. Bank Ha migcrasi noxanoi 3asBu KitieHTa mpo BiIKPUTTS MOTOYHOTO PaXyHKY Ta IHIIMX TOKYMEHTIB 3TiAHO BUMOT YHHHOTO
3aKOHOZaBCTBa BigkpuBac KiieHTy moTounmii paxyHox Ne y (Ha3Ba BAJIIOTH)

3. KitieHT 00ciyroByeThes 3a iOYMMH Ha MOMEHT HaJaHHS IIOCIYr Tapudamu, o 3a3HadeHi B TapudHomy nakeri «343HAYACTHCA
HA3BA TAPU®HOI'O I1TAKETY» . llpu upomy, nopsaok 3minu Tapudis B 3a3nadeHomy TapudHoMy maketi Ta mopsiaok 3miad TapupHoro makery
BU3HAYAIOTECS YHIBEPCAIEHUM JIOTOBOPOM ™.

4. Tlinnucanusam niel 3asBu npo npuenHanHs Kiient Hamae AT «AKB «kKOHKOP/I» cBOro 3roy Ha BiIKPHUTTS MOTOYHOTO PaxyHKY Ha
YMOBax, BUKJIAJICHHUX Yy il 3asiBi PO MpUEIHAHHS Ta B YHIBEpCaIbHOMY JOTOBOPi*, a TAKOXK MOBHICTIO Ta 6€3yMOBHO MpuiiMae mpono3uwito banky
YKJIACTH YHiBepcaJIbHUH JOTOBIp* Ha yMOBaXx, 3a3HaUCHUX B YHiBepCcaIbHOMY JoroBopi*. KimieHT minTBepIuKYyE, 0 Nepel MOoJaHHAM Liel 3asBH Ipo
npuenHaHHs o3HaiiomuBest 3 Tapudamu Banky Ta ymoBaMH YHIiBepcalbHOrO IOroBOpy™*, siki 3Haxonarthess Ha  OdimiliHoMy caiiti banky 3a
€JIEKTPOHHOIO aJ[pecoro Www.concord.ua Ta/abo Ha iHpopMaliiiHUX cTeHIax y npuMmilieHni Binginenus banky, 6€3yMOBHO 3 HUIMH TIOIOKY€ThCS
1 3000B’43y€ThCSI BHKOHYBATH.

5. Ilignucannsam niel 3asBu npo npueaHanus KimieHT miaTsepmkye cBolo 3roxy Ha te, mo BeneHHs 3 AT «AKB «KOHKOP/I» nokymeHnT000iry,
B TOMY YHCJI HiAMUCAHHS YO, JOTOBOPIB, IOJATKOBHUX YTOA/IOTOBOPIB 0 HUX, 3asB, AKTiB, IUTATDKHUX 1 HIIMX JOKYMEHTIB Oyze 3IiHCHIOBATUCS K
IUIAXOM BJIACHOPYYHOTO IiJIMICAHHS, TaK i NIIAXOM HAKJIaJEHHs eNeKTPOHHOTO MiAIMCYy, OTPUMAHOTO B MOPSKY nepefdadeHoMy YHiBepcalbHUM
JIOTOBOpOM™.

6. ITignucannsiM wiel 3asiBu npo npueananus KimieHT 3000813y €ThCsl BAKOHYBATH YMOBH, BHKJIa/IeHI B YHiBepcanbHOMY noroBopi*, Tapudax
AT «AKB «KOHKOP/I».

7. KnieHT miaTBep/Kye, MO BCs HajaHa HUM baHky iH(opMalis Ta JOKyMEHTH € NpaBHIBHUMHE 1 JOCTOBIPHMMH, YMOBH YHIBEPCaIbHOTO
JIOrOBOPY* HHUM MOBHICTIO IPOYUTAHI TA 3pO3YMiJTI.

8. I 3asBa po IpHeTHAHHS CKJIaJieHa B IBOX NPHMIpHHKaX, 10 ogHoMy it banka ta Kimienra, ta 3 MomenTy i migmucanss CTopoHaMu Ta
ckpiruteHnst nedartkamu CTopiH (3a HassBHOCTI y CTOPOHNM NEYaTKH) € MiATBEPKEHHAM YKJIAJICHHS y TTMChbMOBIH dopmi JloroBopy Tpo BigKpHTTS Ta
00CITyroByBaHHs IIOTOYHOTO PaXyHKY 3 BUIIYCKOM KOPIOPaTHBHHUX IUIATIKHUX KapPTOK, SIKMil CKIafaeThes 3 YHIBEpCaIbHOTO A0roBopy*, miei 3asBu
nipo npuenHanHs Ta Tapudis banky. Cpoim mimmicom Ha mii 3assi, KiieHT miaTBep rKye TOCATHEHHS 3T0/IH MO0 BCiX iCTOTHHX yMoB JloroBopy mpo
BIJIKPHTTS Ta 0OCIIyrOBYBaHHS IIOTOYHOTO PaxyHKY 3 BUITyCKOM KOPIIOPATHBHHX IUIATIKHUX KapTOK.

9. KuienT mignucanssiM miei 3asiBU Mpo MPHETHAHHS MOBIZOMILIE IO oMy Oyio moBemeno bankom Bero mepembaueny 3Y «lIIpo 3axuct
TIEpCOHANBHAX JIaHUX» iH(POPMaIIif0, 30KpeMa, IIUIIXOM Po3MilleHHs 1i B YHiBepcallbHOMY JIOTOBOpI, 3 IKUMH BiH o3HaioMuBcs. ITigmicannsam miei
3asBu npo npuenHanHs  Kiient Hamae banky 3romy Ta Bci JJ03BOJH, SIKi BUMAararoTecs 3akoHOM Ykpainn «IIpo 3aXWCT nepcoHaNbHNUX TaHUX» Ta
3akoHoM Ykpaiuu «[Ipo GaHku Ta 6aHKIBCbKY MisLTEHICTH MIOA0 0OpOOKH Ta mepenadi (MOMIHPEHHs ) IepCOHANbHIX AaHuX Ta indopMarii mpo Kiienra,
3miticieni Kitientom omepaitii Ta Horo ¢iHaHCOBHiT CTaH.

10. Knient mignmucanHsM 1iei 3asBy Tpo NMpHEJHAHAS 00paB HACTYITHUH CIOCiO MOBiTOMIEHHS HOTO 3 HOBOIO PE/aKIlier0 YHiBepcaabHOro
JIOTOBOPY™: IIUIIXOM po3MmiteHHs inpopmartii na Odiwiiinomy caiiti Banky - www.concord.ua B po3aini «HouHm».

. 11 /lonaerbes saxmo Kiient ¢izuyuna ocoda — minnpuemens/ 0coda, sika MpoBauTh He3alexkHy npodeciiiny gisibHicTH
11 . Ha ueii Bkiag Ha qaty yKIaaeHHs. JaHOTO JIOTOBOPY nouiupioiomecsa rapantii QOHIY TrapaHTyBaHHS BKIAAIB Qi3HIHHX OCIO.

BAHK KJIIEHT
AKIIOHEPHE TOBAPUCTBO «AKI[IOHEPHUI1 noene naumenysanua 10puouunoi ocoou AbO nosuicmio I1Ib
KOMEPUIAHAN BAHK «KOHKOP/I» Qizuunoi ocobu-nionpuemysa/ocodou, AKa 3QUMAEMBCA  HE3ANEHCHOIO
ineHTHdiKaiiHUK KO opuangHOl ocoou 34514392, npogeciiinoro OisanbHicmio

Micuesnaxomkenss: 49000, [{ninponerpoBckka 061., Micto JIHinpo, mioma
Tpoiupka, OyaNHOK 2,

Kopn 6anky 307350, ineHTH}IKAIHHIN KO IOpPUANYHOT 0cOON/ peecTpaliiHuii HoMep
Ten.: +38 (0562) 31-04-38. 00J1iKOBOT KapTKH (pi3IHOT 0COOM — IIIATHUKA MOAATKY

®dakc: +38 (0562) 31-04-39. .
Micue3HaxoKeHHs/ Micle peecTparii:

TTocana
/p KoJ OaHKyY
b B
M.II. Ten.: ;
dakc: ;

EnexTpoHHa momra:
IHmi pexBizuTu:

nocaja (01 WpUOUYHUX 0Cid)
(I11B)

M.IL (y pa3i HaseHOCHI)

ABO B PA3I, AKIIO JIOI'OBIP YKIIAIAEThCA Y BU/IVIEHHI BAHKY

BAHK . KJIEHT
AKHIOHEPHE TOBAPUCTBO «AKIIIOHEPHUU
KOMEPHIMHHUHU BAHK «kKOHKOP I»
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inenTudikauiiHuil Ko ropunuaHoi ocobu 34514392,
Micuesnaxomxenns: 49000, [{ninponerpoBcbka 0011., MicTo J{HImNpo,
wionia Tpoiupbka, OyAUHOK 2,

Ten.: +38 (0562) 31-04-38.

®dakc: +38 (0562) 31-04-39.

Binginenns Ne « » AKIHHIOHEPHOI'O
TOBAPUCTBA «AKINIOHEPHA KOMEPIIMHUI BAHK
«KOHKOPI»
Micre3Hax0KEHHS: , M. , BYIL

, Oy .
Ten.: , akc:
Havanbpauk Bimninenns Ne « » AKIHIOHEPHOT'O

TOBAPUCTBA «AKIIIOHEPHU KOMEPLINHU BAHK
«KOHKOPI»

nogne HaiimeHysanns 1w0puouunoi ocoou AbO nosnicmio I11b ¢izuunor
0cobu-nionpuemysn/ocoou, AKA 3AUMAEMbCA  HE3ANEHCHOW RPOPeciiiHow
OisanvHicmio

ineHTH}IKAIHHIN KO IOPUANYHOT 0co0H / peecTpauiitHuit Homep 00J1iKOBOT
KapTKH Qi3nyHOT 0COOH — IUTATHHKA MOAATKY

Micrie3HaxopKeHHs/ MicLie peecTparii:

/p KOJ[ OaHKyY
B

Ten.: ;
daxkc: ;
Enexrtponna nomra:
IHui pexBizuTu:

(I11B)
M.IL
nocasia (1J1st FOPUANYHKUX 0Ci0)
(I1IB)
M.IL. (Y pa3i HaseHocni)
3asBy Ne PO MPUEIHAHHS 10 YHIBEPCAIBHOTO IOTOBOPY* MPH BIAKPUTTI MOTOYHOTO PAXyHKY 3 BHITYCKOM KOPIIOPATHBHUX IUIATIKHHUX
KapTOK BiJ Ta YMHHY PEAAKIiI0 YHIBepCAIbHOTO AOrOBOPY* OTPUMAB Yy MAMepoBiit popmi /mara/ /TIIB/

Jonaernes sikmo Knient ¢isuuna ocoda — nignpuemens/ ocoda, sska NpoBaguTh He3allexkHy npodeciiiny aisibHicTh

3 JIoBiKOIO PO CHCTEMY rapaHTyBaHHsS BKJIaAiB (i3HIHUX 0Ci6 03HAHOMIEHHI

/TIB/

/naral Jminnuc/

* VHiBepcaibHmA [0roBip KOMIIEKCHOrO GaHKIBCLKOro O6C/TYroBYBAHHS IOPUANYHUX OCI6,  QIBNYHNX OCI6 — IMAMPUEMLIB, Qi3NYHUX OCI6, SKI
3aliMaKOTLCS HE3ANIEXKHOIO MPOPEciviHOw AisuibHICTIO AT «AKBb «KOHKOPA»




Hooamox Ne 8.1. 0o Yuisepcanvnozo 002060py

3minu Ne 0 3asaBu Neo Bia
MPO NPUEIHAHHA 10 YHIBepPCaJIbHOI0 I0T0BOPY* MNPHU BIAKPUTTI NOTOYHOI0 PAXYHKY 3

BHUIITYCKOM KOPIIOPATHBHHUX IJIATISKHUX KapToK
M. «_» 20

( nosme naiimenysanua rwpuouynoi ocoou ABO nosmnicmio IIIb @izuunoi ocobu-nionpuemys, WO €
IJIATHUKOM MOJATKy Ha MpUOYTOK Ha 3aTallbHUX yMOBaX, A50 wo € niamHukom €0uHo20 noOamxy 3a epynoio (¥ KodcHomy
OKpeMoMy 6URAOKY 00pamu HeoOXiOnuil eéapianm), MiCIE3HAXODKEHHA/MICIIE peecTpartii , imeHTHIKamiiHUNA KO
opuandHoi ocobu AbO peectpaliiiHuii Homep 00IiKOBOT KapTKH IUTATHHKA MMOJATKIB 32 AaHuMu JlepxkaBHOro peectpy (isuaHUX 0cid
— wiaTHUKIB noxatkiB (OBPATH HEOBXI/THE), B ocobi (3asnauumu nosni I1Ib ma nocady npedcmagHuKa), SKui
nmie Ha miacraBi CTatyTy (3a3mauacmocs akuio npeocmasnuk Oic na niocmaei Cmaniymy)/IOBIpEHOCTI

(3a3navacmpcs AKWO npedcmasHuK 0ic na niocmagi 00gipenocmi)/ BIACHOTO BOJIEBHSBICHHS (3A3HAYACMbCA AKWLO KIiECHm Oie
ocobucmo)

Koienr:

1. bank Ta KiienT midinum 3roau 1. 3 3aseu Ne BiJ PO TPHUEIHAHHS 10 YHIBEpPCAIBHOTO JOrOBOPY* TMPH BIAKPHUTTI MOTOYHOTO
PaxyHKy 3 BUITyCKOM KOPIOPATHBHHX IUIATXHUX KapTOK, BUKIACTH y HACTYIHHUH pelaKiii:

«3. KiieHT 00CIyroBy€eThCs 3a JIFOYMMU HA MOMEHT HaJIaHHs mocayr Tapudamu, mo 3a3Ha4eHi B Tapuduomy maketi « 343HAYAETHCA
HA3BA TAPU®HOI'O ITAKETY» . Ilpu upomy nopsnok 3Minu Tapu¢is B 3a3HaueHoMy TapuHOMY IakeTi Ta IOPSIOK 3MiHH TapudHOro makery
BU3HAYAIOTHCS YHIBEPCATEHUM JOTOBOPOM™».

ABO
1. bank Ta KiienT nifiium 3roau Ha mepiox 3 o BKJIIOYHO BCTAaHOBHTH HACTYNHHUH PO3MIp  IUIATH 32 3aJIMIIKAMU
KOLITiB Ha IOTOYHMX PaxyHKaxX y HalliOHaJbHIN BamioTi / Tapud Ha KymiBimo BamoTi Ha MBPY:

Omnepanis (mociyra) Bapricts mociayrn

B T.4. [1/IB, rpH. Kowmenrapi

BapricTs Beix iHmmx nocayr B pakax Tapudnoro nakery 3aianmaerbes 6e3 3MiH.

2. LIi 3minn HaOyBaOTh YHHHOCTI 3 AHS 1X migmucands bankom Ta Kmientom i € HeBim'emnoro yactunoio 3asBu No  Bix mnpo
[pHEIHAHHS 10 YHIBEPCAIBHOTO I0r0BOPY* IIPHU BiIKPHUTTI IIOTOYHOTO PaXyHKY 3 BHITYyCKOM KOPIIOPATHBHHX IUIATLKHUX KapToK . [HII yMoBH 3asBu
Ne ~ Bim__ mpo mnpuenHaHHs 40 YHiBepCaJIbHOTO JOTOBOPY* MPH BiIKPUTTI MHOTOYHOTO PaxyHKY 3 BHIIYCKOM KOPIOPaTHBHUX IUTATIKHUX
KapTOK 3AIMIIAIOTHCS YUHHUMH, Ta CTOPOHH MiITBEP/KYIOTh IO HUM CBOI 3000B’sI3aHHSL.

3. 1li 3MiHu ckiajieHi B IBOX OPHMIPHUKAX I10 OIHOMY OpUMIpHHKY Ui banky Ta Kiienra.

BAHK KJIIEHT

AKIIOHEPHE TOBAPMCTBO «AKIIIOHEPHUA noemne HaiimeHysanHs 10puouunoi ocoou A0 nosnicmio 1116
KOMEPHIMHUMA BAHK «<KOHKOPI» Qizuunoi ocobu-nionpuemysa/ocoou, AKa 3AUMAEMBCA  HE3ANEHCHOIO
ineHTHdIKaniitHIH KoJ| IopuIMIHOi ocoon 34514392, npogpeciiinoio disnbHicmio
MicnesnaxompkeHss: 49000, [{ninponerpoBckka 06i1., MicTo JIHinpo, mioma inenTudikamiitn
Tpoiupka, OyIHMHOK 2, uil KoJ OpUAMYHOI ocobu/ peccmpayitinuti Homep 001iK060I Kapmku
Koz 6anxy 307350, niamuuka  noOamKie  ma  IHWUX 0006 513K06UX  NAAMENCIE
Ten.: +38 (0562) 31-04-38.
Dakc: +38 (0562) 31-04-39. Micrie3HaxoKeHHsT/ MicIie peecTpartii:

n/p KOJI OaHKy

B
IMocana Ten.: ;

dakc: ;

1B Enextponna nomrra:

M.IL THIIi pekBizuTH:

nocaja (JUist OPUINYHUX 0Cib)

(I11B)
M.IL (y pa3i Hasenocmi)

ABO B PA3I, AKIIO JOI'OBIP YKIIAIAETHCA Y BUUIVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPMCTBO «AKI{IIOHEPHUM
KOMEPUIAHAN BAHK «KOHKOP/I»
ineHTHdiKaiiHUK KO opuangHOl ocoou 34514392,
Micuesnaxompkenss: 49000, /IHinponeTpoBcbka 00, MicTo JlHinpo,
wioma Tpoiupka, Oy IHHOK 2,

KJIEHT
___ noeHe HAUMEHYBAHHA 10pUOUYHOl 0coou ABO nognicmio 1116 ¢izuunoi
0coou-nionpuemysn/ocodu, AKa 3AUMAECMbCA  HeE3ANENCHOI0  npogheciitnoio
disnbHicmio

Ten.: +38 (0562) 31-04-38.
®dakc: +38 (0562) 31-04-39.

Binpinenns Ne « » AKHHIOHEPHOTI'O
TOBAPHUCTBA «AKIIOHEPHU KOMEPIIMHUMA BAHK
«KOHKOPI»
Micrie3Hax0KeHHS: , M. , BYJL

, Oy L.
Ten.: , haxc:
Hauanbnuk Bigginenns Ne « » AKIIIOHEPHOT' O

TOBAPUCTBA «AKIIOHEPHUM KOMEPIIMHUI BAHK
«KOHKOPI»
(111B)

ineHTH}IKAIHHUN KO I0pUINYHOT 0co0H / peecTpauiitHuii Homep 00J1iKOBOT
KapTKH Gi3nyHOi 0COOH — IITaTHHKA MOAATKY

Micrie3HaxopKeHHsT/ MicLie peecTpanii:

/p KoJ[ OaHKY

B

Ten.: ;

dakc: ;

EnexrpoHHa morTa:
IHmi pexBizuTu:




rocasia (1J1st FOpUJANYHUX 0ci0)

(I1IB)

M.IL. (y pa3i nasenocmi)

3minn Ne 1o 3asBu Ne PO MPUEAHAHHS 10 YHIBEpPCAIbHOIO A0TOBOPY* NP BIAKPUTTI HOTOYHOTO PAXYHKY 3 BHIIyCKOM KOPIIOPATHUBHHX
IUIATDKHUAX KapTOK Bij oTpUMaB /TIB/

* VHiBepCca/ibHA AOroBip KOMIIEKCHOrO GaHKIBCLKOro OBC/YroByBaHHS IOPUANYHNX OCI6, @I3n4YHNX OCI6 — MiAnpueMLIB, Qi3udHux 0ci6, SKi
3aMMaKOTLCS HE3A/IEXHOI MPOGPECiHIHOW Ais/bHIcTI0 AT «AKB «KOHKOPA»




JMooamok Ne 8.2 00 Yuisepcanvnozo 002060py

3aaBa Ne
NPo NPUEIHAHHA 10 YHIiBepCaJbHOI0 J0r0OBOPY* NPH BiIKPUTTI MOTOYHOr0 PAXYHKY 3 BUIIYCKOM
KOPNOpaTUBHMX IVIATEKHUX KapTOK «3PYUHA KAPTKA»

M. «_» 20

Kuienr:

( nosue naiimenysanusa rwpuouynoi ocoou ABO nosmnicmio IIIb @izuunoi ocodu-nionpuemys, WO €
IUIATHUKOM TIOJATKy Ha NMpUOYTOK HA 3arajbHHUX yMoBax, ABO wo € niammukom €0uHo20 nooamxy 3a 2pynow  (y KoycHomy
OKpemomy eunadky obpamu HeoOXiOnuil eapianm), MiCUE3HAXOIPKEHHs/Micue peecTpauil : , imenTudikamiiHnit Kox
opuandHoi ocobu AbO peectpaliiiHuii Homep 00IiKOBOT KapTKH IUIATHHKA MMOAATKIB 32 AaHUMU JlepxkaBHOTO peecTpy (i3HIHUX 0cid
— wiaTHUKIB noxatkis (OBPATH HEOBXI/THE), B ocobi (3aznauumu nosni I1Ib ma nocady npedcmagHuKa), SKui
nie Ha miactaBi CratyTy (3asmauacmucs akujo npeocmasnuk Oie na niocmaei Cmamymy)/nOBIpeHOCTI

(3a3navacmycs AKWO npedcmagHuK 0ic na niocmagi 00gipenocmi)/ BIACHOTO BOJEBHSBICHHS (3A3HAYACMbCA AKWLO KIichm i€
ocobucmo)

1. KnienT nignucanssm uiei 3assu Ne PO TPHUEAHAHHS 10 YHIBEPCAIBHOTO IOTOBOPY* IMPHU BIAKPUTTI MOTOYHOTO PAXyHKY 3 BUITYCKOM
KopropaTHBHUX IAThKHUX KapToKk «3PYUHA KAPTKA» (Hamaini — 3asBa npo NpUEIHAHHS), i ATBEPKYE IPUEHAHHS 10 Y HIBEPCAIBHOTO JOTOBOPY™*.

2. Bank Ha miacrasi noganoi 3asBu KiieHTa Mpo BiAKPUTTSA MOTOYHOTO PAXyHKY Ta IHIIMX JOKYMEHTIB 3TiHO BUMOT YHHHOTO 3aKOHOJABCTBA BiJKPUBAE
KaienTy norounmii paxyHok Ne y (Ha3Ba BAJIIOTH).

3. Kiient 06c¢iyroBy€eThCst 32 AIFOYMMH Ha MOMEHT Ha[JaHHs MOCIyT Tapudamu, mio 3a3naderi B Tapubuomy naxeti «343HAYAECTHCH HA3BA TAPUDHOI O
TIAKETY» . Ilpu upomy, mopsgok 3miau Tapudis B 3a3HaueHoMy TapudHomy maketi Ta mopsaok 3Miau TapuHOro makeTy BH3HAYAIOTHCS Y HiBEpCAIbHUM JOTOBOPOM™.

4. Iigmucarssam niei 3assu npo npuennanas Kiient Hagae AT «AKB «KOHKOP/I» cBoro 3roxy Ha BiIKpUTTS IOTOYHOTO PaXyHKY Ha YMOBAX, BUKJIAJCHHUX Y
wiit 3asBi Mpo HpHETHAHHS Ta B YHIBEpCAIbHOMY IOTOBOPIi*, a TAKOXK MOBHICTIO Ta 0€3yMOBHO mpuiiMae mporno3uuito banky yknacta YHiBepcanpHuil goroBip* Ha
YMOBaXx, 3a3Ha4€HUX B YHiBepcatbHOMY JOroBopi*. KimeHT miaTBepmKye, o nepe oAanHsaM wi€i 3asBu Ipo npueaHanis o3naomuscs 3 Tapudamu bauky Ta ymoBamu
VHiBepcaIbHOTO OroBopy*, siki 3Haxomathest Ha  OdiriiiHoMy caiiti BaHKy 3a eJIeKTpOHHOIO ajpecoro Www.concord.ua  Tta/abo Ha iHpopMamiiiHUX CTeHmax y
npumitenHi Bigginexns banky, 6e3yMOBHO 3 HUIMH TIOTODKYETHCS 1 3000B’SI3y€THCSI BAKOHYBATH.

5. IMignucanssM wiei 3asBu npo npueanands KimieHt miarBepkye cBoro 3roay Ha e, mo BegeHns 3 AT «AKB «KOHKOP/Iy mokymeHT000iry, B TOMY 4dCIi
MiANMCAaHHS YToJ, JOrOBOPIB, TOJATKOBHX YTOJYJIOrOBOPIB IO HHX, 3asB, aKTiB, INTATDKHUX 1 IHIOIMX NOKYMEHTIB OyJe 3IiHCHIOBATHCS SIK IIIIXOM BIJIACHOPYYHOI'O
MAMMCAHHS, TAK 1 MUIXOM HAKJIAJACHHS IEKTPOHHOTO MiMKCY, OTPHMAHOrO B MOPSIKY TepeadadeHoMy Y HiBepCalbHUM JOTOBOPOM™.

6. [Mignucanusm wiel 3asBu npo npueananus KiieHT 3000B’A3y€Thcsi BUKOHYBAaTH YMOBH, BHKIaneHi B YHiBepcamsHoMy noroBopi*, Tapubax AT «AKb
«KOHKOPI».

7. KuieHt migTBepmkye, o Bes HagaHa HUM baHky iH(opMmalis Ta JOKYMEHTH € MPaBUIBHUMH i JOCTOBIPHHUMHE, YMOBH YHIBEPCAJIbHOTO AOTOBOPY* HUM
MOBHICTIO TIPOYHTAHI Ta 3PO3YMiJIi.

8. L1 3asBa Mpo NpHETHAHHS CKIIAieHa B JIBOX NPUMIpHUKaX, 10 ojgHOMY juist banka ta Kiienra, ta 3 Mmomenty ii mignucanas CTOpOHaMH Ta CKpiIIEHHS
mevatkamu Ctopin (3a HassBHOCTI y CTOPOHH MEYATKH) € MiATBEPDKSHHAM YKIAIeHHs y MHUChbMOBIi (opmi JJoroBopy mpo BiAKPHUTTS Ta 00CIYrOBYBaHHS MOTOYHOTO
paxyHKy 3 BHIIyCKOM KOPIOPAaTUBHHUX IUIATKHUX KapTOK, SIKHH CKIATAETHCS 3 YHIBEPCAIBHOTO HOroBopy*, i€l 3asBu mpo npueaHands ta Tapudis banky. Coim
TmimicoM Ha 1ii 3asiBi, KitieHT miaTBep uKye JOCSTHEHHS! 3T0/IM 1010 BCiX ICTOTHHX YMOB JIOrOBOpY PO BiAKPHUTTS T2 OOCIYTOBYBaHHS [TOTOYHOTO PaXyHKY 3 BHILYCKOM
KOPIIOPATHBHUX IUIaTLKHUX KapToK «3PYUHA KAPTKA».

9. KutieHT miamucanusm i€l 3asBu Mpo MPHEAHAHHS MOBIIOMIISE IO oMy Gyio moBeneno bankom Bcio mepenbaueny 3V «IIpo 3aXHCT MePCOHATEHUX TAHMX)»
iHdopmariro, 30kpema, MIIAXOM PO3MIleHH ii B YHiBepcaTbHOMY JIOTOBOPI, 3 SIKMMU BiH o3HaoMuBcs. Ilixmucanasm miei 3asBu npo npuennanns  Kiient Hapae banky
3TrOJy Ta BCi JO3BOJIH, SKi BUMAraroThCsi 3aKkOHOM YKpainu «IIpo 3aXMCT MmepCoHANbHUX JaHUX» Ta 3aKoHOM Ykpaiuu «IIpo GaHKM Ta OaHKIBCHKY AiSUIBHICTB» LIOI0
00poOKH Ta mepenadi (MOMKMPEHHs) MePCOHANPHUX MaHuX Ta indopmarii npo Kiienra, 3aiiicHeni Kiientom omepatiii Ta #oro ¢hiHaHCOBHIA CTaH.

10. KimienT mignmcarHsaM niei 3asBU Npo NPHETHAHHS 00paB HACTYIHHIA CIIOCIO MOBITOMJIEHHS HOT0 3 HOBOIO PEJIAKIiEI0 YHIBEpCATBHOTO J0TOBOPY™: MIIAXOM
posmintenns indopmauii Ha Odiniiinomy caiiti Banky - www.concord.ua B po3zini « HoBunm.

n. 11 Tonaerbes sxmo Kiient ¢iznuna ocoda — minnmpuemens/ 0coda, sika NPOBAAUTH He3aIe:KHY Npodeciiiny qisabHiCTh
11. Ha ueit Bxian Ha gaty ykinaneHHs DaHOTO JOTOBOPY Rowupioromuca Tapantii QoHIy TapaHTyBaHHs BKIAMB (i3UYHHX OCI0.

BAHK KJIIEHT
AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI noene HaiimeHnysanns wpuouunoi ocoou AbBO noenicmio I1I6
KOMEPIUIMHANA BAHK «KOHKOP/I» Qizuunoi ocobu-nionpuemua/ocoou, AKa 3AUMAEMBCA HE3ANEHCHOIO
inenTudikauiiHuil Ko ropuIuaHoi ocobu 34514392, npogeciitnoro OistbHicmiIo

Micuesnaxomxenns: 49000, /IninponeTpoBcbka 0011., Micto [IHinpo, miorma
Tpoimpka, OyIMHOK 2,

Kopx 6anky 307350,
Temn.: +38 (0562) 31-04-38. imeHTU}IKamiTHII KO/ IOPUIIMIHOI 0cO0H/ peecTpariiHuii Homep
daxc: +38 (0562) 31-04-39. 0011iKOBOT KapTKH (hi3H9HOT 0COOM — MIIATHUKA MOJATKY
IMocana Micue3HaxoKeHHs/ MiCIIe peecTparil:
i n/p Koz OaHKy
M.IL B
Ten.: 5
dakc: ;

Enextponna nomra:
Inmmi pexsisuTH:

nocaja (01 10puOUUHUX 0cio)

(IT1B)
M.IL (y pa3i HasAeéHOCHI)
ABO B PA3I, AKII[O IOT OBIP YKIIAJJAETbCA Y BUIUIEHHI BAHKY
BAHK KJIIEHT
AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI ___ noene Haiimenysanusa 10puouyinoi ocoou AbO nosnicmio I1Ib pizuunoi
KOMEPLIMHANA BAHK «KOHKOP/I» 0coou-nionpuemys/ocoou, AKA 3AUMACMbCA He3ANEHCHOI0 npogeciinoio
ineHTHdiKaniiHuil Ko IopuaMIHOT ocobu 34514392, oianvricmio



http://www.concord.ua/
http://www.concord.ua/

Micnesnaxomkenns: 49000, [IninponerpoBcbka 00i1., Micto [Himpo,
mwioma Tpoinpka, OyaHHOK 2,
Ten.: +38 (0562) 31-04-38. inenTudikaniiHuil KoJ IOPUIMIHOI 0co0HU / peecTpaniifHuii HoMep 00IiKOBOT
Daxc: +38 (0562) 31-04-39 KapTKH Pi3uyHOi 0COOH — MIIATHHUKA MOAATKY
Bimgiienus: Ne « » AECIIIOHEPHQFO .
TOBAPUCTBA «AKINIOHEPHUU KOMEPIHIMHUHU BAHK —_————— .
«KOHKOP/I» Micue3HaxoKeHHs/ Miclie peecTpalii:
Micue3Hax0KEHHS: , M. , BYIL
6ya. /p Ko OaHKy
Ten.: , haxkc: B
Ten.: 5
Hawanbnuk Bigginenns Ne «_ » AKHIOHEPHOT'O g)axc: - ;
TOBAPUCTBA «AKIIOHEPHWI KOMEPLIITHNI BAHK JICKIPOHHA IIOIIITA:
«KOHKOP/I» IHII pexBi3uTH:
(MI1B)
M.IL
nocaia (Juis IOpUIMYHUX 0Ci0)
(I11B)
M.IL. (y pa3i Hasenocmi)
3asBy Ne PO MPUEIHAHHS 10 YHIBEPCAIBHOTO IOTOBOPY* MPH BIAKPUTTI MOTOYHOTO PAXyHKY 3 BHITyCKOM KOPIIOPATUBHUX IUIATDKHUX KapTok «3PYUHA
KAPTKA» Bin Ta YUHHY peIaKiilo YHIBepCcaILHOTO AOr0BOPY* OTPHMAB y Ianeposiit popmi /nmara/ /TIIB/
Jonaernes sikmo Kiient ¢isuuna ocoda — mignpuemens/ ocoda, ska NpoBaguTh He3allexkHy npodeciiiny aisibHicTh
3 JIoBiZIKOIO PO CUCTEMY rapaHTyBaHHs BKIA/iB (i3uuHUX 0Ci06 03HAMOMICHHUIA Inaral i amac/ /TIIB/

* YHiBepca/ibHi OroBip KOMIT/IEKCHOrO 6aHKIBCLKOrO OBC/TYroByBaHHS IOPUANYHNX OCI6, @IBNYHNX OCI6 — MTIAMPUEMLIB, GI3NYHNX OCI6, SKI 3aKMAIOTLCS HE3A/IEKHOK
npogeciviHor gisybHicTio AT «AKb «KOHKOPL»




JHooamox N9 0o Yuisepcanvnozo 002060py

3ASIBA-AHKETA HA BAITYCK / TEPEBHUITY CK KOPIIOPATUBHOI ITATIKHOI KAPTKA

HaiimenyBanus Kiienra

(moBHe HaitmenyBanus1/ mosHi I11b (st ©OIT)

(' Ha3Ba B aHIIIIHCHKIN TpaHCIiTeparii Ha KapTii)

3rigno 3asBu Ne_ IIpo MpUEAHAHHA OO YHIBepcaIbHOro JOrOBOPY*  MpPHU BiAKPUTTI MOTOYHOTO PaXyHKY 3 BHITYCKOM KOPIMOPATHBHHX IUIATDKHHX KapTOK Bil
VhiBepcansHoro gorsopy npocumo / AFO 3asBu Ne_ 1po NpUEAHAHHS 4O YHIBEpPCAIbHOTO AOrOBOpPY™
kaprok Bix ___ p. «3PYUHA KAPTKA» ta YHiBepcaabHOro 10rBopy IpoCUMO
I:l BHITYCTUTH KOPIOPaTHBHY IUIATKHY KapTKy yIOBHOBaXeHiH oco6i Kiienra.

p. Ta
TIPH BiIKPUTTI MOTOYHOTO PaXyHKY 3 BUITYCKOM KOPIOPATHBHHUX ILIATIKHHUX

MIepPEeBUITYCTUTH KOPIOPATHUBHY INIATIXHY KapTKy yIOBHOBaXKeHiH ocobi Kimienta Ne

JlaHi ynoBHOBasKeHOI 0cO0U

Ipi3Buine

5

Im’s

ITo 6arbkoBi

I'pomapsiHcTBO

3pa3ok MiAmucy yrnoBHoBakeHoi ocodu Kiienra (yum nionucom niomeepocyio, wo 3aznavenuti 6 epagi «MobinbHuil (0cHOGHU) HOMep menedony» yiei 3aa6u Homep
MobinbHo20 menedony Hanexcums meni. Haoaro ceoro 3200y Ha ompumanns Ha 3a3navenuti Homep meneghory I1IH-kody 0o Kopnopamugroi niamincHol Kapmku, a makodxc 6yob AKUX-aKux
iHwux nogidomaens Banky)

1 Tun KapTKH, 0 BUKOPHCTOBYETHCSI /1JIs1 3111l CHEHHSI onepaLiii 32 paxXyHKOM

O MASTERCARD DEBIT STANDARD PayPass

O MASTERCARD DEBIT STANDARD

O MASTERCARD DEBIT WORLD

O VISA REWARDS GOLD

O VISA REWARDS PLATINUM

O VISA CLASSIC

2. Ilepconaubhi faHi ynoBHoBaxeHoi ocoou Kitienra

[J ITan IM’s 1 pi3BHILE B aHIIIIHCHKIN TpaHCIiTepamil JliBoue mpi3BuIIe MaTepi JlaTta HapoKeHHS
[ Iani
«_» p.
Kpaina mocTiifHOro MicCIist TIpOXKHUBaHHS
Micue peectparii (IpOMUCKN)
Anpeca (paKTHIHOTO MiCIIst IPOSKUBAHHS
Ha3Ba JOKYMEHTa cepist Ne naTa Bugadi . . p-

JlokyMeHT, 110 3acBiguye 0coly
KUM BHJIaHUI

Irdopmariist mpo HanexKHICTH 0COOH 10
myOuigHUX 0ci0, 10 0cid OaM3bKuX abo
OB’ A3aHUX 3 MyOMYHIMH ocobamu ?

I:I Tak I:I Hi

Mo6inbHUI (OCHOBHHMIT) HOMEp TenedoHy: IMocana: Peectpauiitauii Homep 0061ikoBoi kKapTkH 32 JJPDO

RN RN

JlonaTkoBuii Tenedon:

3. Bunucku no paxyHky HajgaBaTu (BUOpaTH noTpioHuii Bapianr):

[ uepe3 ynoBHOBaxkeHy oco0y Kutienra, ;
(I1.1.5./nionuc ynosrosasxcenoi ocoou Knienma)

[ uepe3 cuctemy Kiienr-bank/Inteprer-bank;

3 nignucanuaM uiei 3asBH-aHKETH HA BUIYCK KOPNOPATUBHOI IiIaTizkHoI kapTku Kiient Hagae Banky npaso Ha Buaavy ynoBHoBazkeHiii 0co6i KitieHTa kopnopaTuBHoi niaTiskHoi
KapTKH, 1o Oyae emiToBaHa Ha mixcTasi niei 3assu-ankern ta INIH-koay 10 Hei (B SMS-noBinomiienHi, sike popmyeThesi B MOMeHT akTHBanii KapTkn), noBipsie ynoBHoBaskeHii
0co6i KiieHTa kopucTyBaTHCS KOPINOPATHBHOIO IVIATIZKHOI0 KAPTKOK0 BKA3aHOI0 THIY, 3aBipsi€ JOCTOBipHiCTH mianmucy ynoBHoBaxkeHoi ocoou KiieHTa, a Takoxk miATBepaKye
NpaBWIbLHICTHL BiloMocTeli Mpo ynopHoBaskeny ocody Kiienra, nanannx B uiii 3aasi-Ankeri.

KepiBHuk « »
(miamnuc) (mpi3Bu1Le, iHIIiaMN)

20 p.

(nata)

TonoBHwuii Oyxrantep « »
(migmmc) (mpi3BuLIe, iHiIiamN)

20 p.

(mara)
M.IL

BIJIMITKHU BAHKY
BignosigaabHuii npagiBHUK 6aHKY / /
(miaruc) (mpi3BuLIe, HILiaTN)

JlaTa Ta yac NpUAHATTS 3asiBU 20 poky TOJIMH XBUJIMH

* YHiBEpCa/ibHI OroBip KOMIIEKCHOrO BaHKIBCHLKOro 06C/TyroByBaHHS IOPUANYHNX OCI6, @I3UYHUX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6, SKI 3aHMatoTbCT
HE3A/IEKHOI MTPOGECIHHOW0 Ais/bHICTIO AT «AKb «KOHKOPL»



Hooamox Ne9.1 oo Yuieepcanvnozo 0ozo06opy

Hauanpuuky Bigaiienus No. AT «AKb «KOHKOP/»

3asBa
PO BCTAHOBJICHHS MEPCOHAIBLHOTO BuTpaTHOTro NiMiTy o Onepartisix
3 BUKOPUCTAHHSAM KOPIOPATUBHOI IUIATIXKHOT KapTKU

B 3B’s13Ky 3 BUpOOHHYOI0 HEOOX1THICTIO IIPOIITY BCTAHOBUTH MEPCOHAILHUN BuTpaTHUii TiMIT 110
Omnepariisix 3 BAKOPUCTAHHSAM KOPIOPATUBHOI IUIATKHOT KapTKU No ,

Ha 1M’4

(ITIb depsxatemnst)
Ha TEPMiH 3 -

U 1o 3aKiHUCHHS TepMiHY i KApPTKH - ,

4 mo- BKITIOUHO (Oanutl mepmin ne modxce 6ymu OinbuiuM, HIXC 8UWE3A3HAYEHUL MePMIH Ol
Kapmiu).

e  OrTpumaHHi roTiBkHM (B Kacax Ta aHKOMATAaX)
MaKCHMallbHa 3arajibHa CyMa IPOTSATOM 00U, TPH.

MaKCHMaJlbHa KUTBKICTh OIIEpaIliid MPOTAToM 100H, IIT.

e Omnaara ToBapiB, podiT Ta MOCJIYT Yepe3 TOProBi Mepexi
MaKCHUMAaJIbHA 3aTaJIbHa CyMa POTATOM JI00H, TPH.

MaKCHMaJlbHa KUTBKICTh OIEpaIliid MpoTsATroM 100U, IIT.

e Omnaara ToBapiB, podiT Ta nmocayr yepe3 InTepHer
MaKCHUMaJlbHa 3arajbHa CyMa IIPOTSAroM J00H, TPH.

MaKCHUMaJlbHa KiIBKICTh OTepaliif mpoTaroM 00U, mT.

« » p.

(mocaja KepiBHHKa) (miarmc) (ITIB)



Jooamok Ne9.2 0o Yuisepcanvnozo 002060py

Hauanpuuky Bigaiienus No. AT «AKb «KOHKOP/»
3asBa

3rigHo 3asBu N PO MPHETHAHHS 10 YHIBEPCAIBLHOIO JIOTOBOPY* TPH BIAKPHUTTI
MOTOYHOTO PAaxXyHKy 3 BHUIIYCKOM KOPIIOPAaTUBHUX IIJIATKHUX KApTOK Bij p. Ta
YHiBepCcaIbHOTO I0TOBOPY MPOCHUMO:

ABO

3rinHo 3asBu No PO MPUETHAHHS 10 Y HIBEPCAILHOTO JIOTOBOPY®  IMPH BIAKPHUTTI
MOTOYHOT'O PAXyHKY 3 BUITYCKOM KOPIIOPATHBHUX IJIATIXKHUX KAPTOK p. «3PYUHA KAPTKA»
Ta YHiBepcalbHOIO JOTOBOPY MPOCUMO:

IpunuauTi 06cayroByBaTu (3aKpuTH) KOPIOPATUBHY IJIATIKHY KapTKy YIOBHOBAKEHIH

oco01 Kiienra Ha iM’s

Ne

320JI0KYBATH KOPIIOPATHUBHY IUIATIKHY KapTKy VIIOBHOBaXKEHIH 0co01 KirienTa Ha 1M’4
pniop y Y KapTKy y

No

JeTanbHi 00CTABUHU BTPATH KAPTKHU Ta BifIoMi 00CTaBHHM ii HE3AKOHHOT0 BUKOPHCTAHHS

« » p.

(mocajja KepiBHHKA) (miznmc) (IT1B)

ABO

Ynoenosasicena ocooa//leprcamens

(nionuc) (I11B)

* YHIBEDCA/IbHWY LOrOBIP KOMIT/IEKCHOIO 6aHKIBCLKOro 0BC/YroBYBaHHS IOPUANYHNX OCIE, @i3NYHUX OCI6 — MIAMPHUEMLIB, Di3NYHNX OCI6, SKI 3aHMarOTLCT
HE3a/IEXHOI0 NPOGECiHiHow0 AisnbHicTio AT «AKBb «KOHKOPRL»



Hooamox NelO 0o Ynisepcanvnozo 002060py
NOPAJOK POBOTHU 3 IIK

TIK € BracHicTIO OaHKy-eMiTeHTa i MOXe OyTH BUKOPHCTAaHA B SIKOCTI 3ac00y pO3paxyHKiB 3a TOBapH/poOOTH/ MOCIYTH, IO HAaJAIOTHCS
Toprosuewm Jlepsxartemnto IIK. lepxxarteni I1K matots paBo oTpuMaTH ToBap/poOoTy/mocityry aumie 3a aificHoro I1K Mi>kHapoJHUX IUIATDKHUX CHCTEM
Visa International, MasterCard Worldwide a6oHauionanbHoi miatixuoi cucremu "Ykpaincbkuil miatixauit [IPOCTIP".

CniBpo6itHuk Toprosus nosuHeH 3xilicHioBaty Bei aii 3 [TIK B mpucytHocti depxarens I1K, npu nsomy Jepxatens I1K nosunen 6auntu
Bci aii 3 IIK. CriBpo6itaHuky Toprosit 3aboponeno nepenasatu 1K tperim oco6am, BUHOCKTH ii B iHII IpHMINIeHHs], BAKOHYBaTH Oyab-ski aii 3 I1K,
OKpiM THX, L0 NepeadaueHi HaBeACHUMH HIDKYe mpaBmiaMu podotu 3 TTK.

IIpuitmatoun I1K, ToproBens HOBHHEH CIiTyBaTH HACTYITHOMY HOPSIKY, SKHH JO3BOJINTh YHUKHYTH (DiHAHCOBHX BTpaT, HOB'I3aHUX 3
maxpaiicTBOM ab0 HEBIpHO O(POPMIICHUMH JOKYMEHTAMH.

Ilepesipka diticnocmi i cnpasscnocmi IIK
Ipu npen’ssnenni I1K criBpobitauky Toprosist HE0OXiAHO:

. 3nilfiCHUTH 30BHIILHI OTJIS 3 METOIO BHSBICHHS BIAMIHHUX OCOOIMBOCTEH 1 OCHOBHHX XapaKTEPUCTUK, onucanux Hrk4e. [1K B mizomy
i 1l okpeMi pekBi3UTH (cMyra JUIsl MiJIHCY, MAarHiTHa CMyra, HOMep, 3aXUCHi CHMBOJIU HE IOBHHHI MAaTH 30BHINIHIX NOMIKOKEHb:
HOAPSIINH, CKOJIB, TpiumH i T.i.). [IK Moxxe Matu 4in (Mikpompouecop), po3minieHuit Ha auipoBoMy 6o TTK.

. TlepeBipuTy HasBHICTH MIANMCY KIIi€HTa Ha 3BOPOTHiH cTopowi IIK, mpudoMmy cMyra it mifnucy He HOBHHHA MAaTH 30BHIIIHIX
MOIIKOKEHB, a MANUC Mae OyTH YiTKO BHIHO.

e  Ilepekonarucs, o [1K BiamoBigae cranaapTaM TaHOI IUIATIKHOT CHCTEMH, 11O HABEJICHI HIDKYE. .

TIK € cripaBXHBOKO 1 IPUAMAETLCS 0 OIUIATH, SIKIIO BiJCYTHI SBHI O3HAKH ITiAPOOKHU:
e  [linpo6ka maruiTHOT cmyru (Homep IIK, mo po3apykoByetbess POS-TepmiHanmoM, He BiANOBiZa€c HOMEpY Ha JIHIBOBIil CTOPOHI
npexn'ssieroi I1K);
e  [lepeburi abo mepexieeni okpemi ubpu Homepy 1K, Tepminy ii mii abo miTep mpi3Buima Ta iMeHi, IO 3a3BUYAil OPH3BOJUTH [0
HOPYLICHHS MOBEPXHi B 0OKpemux Micusix [TK;
e Ludpu abo mitepu Bubuti Ha [1K pizHuM mpudTom (pi3HHUN po3Mip, HAXUIT, CAMBOJIH PO3TAIIOBaHI HEPIBHO, HA PI3HUX PIBHSIX);
. CrpaBxHiii 3pa30K MiAMKUCY PO3MUTHIT 00 HaMiBCTEPTHIA, HAHECEHO HOBHH IiHUC.

OCOBJIUBOCTI TA OCHOBHI XAPAKTEPUCTHUKHU IIK

TTounnaroun 3 2014 poxy Iy 3pyYHOCTI KITI€HTIB, 1[0 YACTO 3AIHCHIOIOTH IIOKYNIKH B Mepexi [HTepHeT, Oyab-ika kapTtka VISA Moxe OyTH
BurymeHa y Hopomy Visa Quick Read Card nuzaiini. Ha Binminy Bin Tpamguniiiaux kaptok VISA, Homep kapTku Ha Visa Quick Read Card HanpykoBaHo
3 IPaBOro OOKy JIMIBOBOI CTOPOHU KapTKH B YOTHPH IPYIH M0 YOTHPH LU(PHU B KOXKHIN Ta PO3TALIOBAHO BEPTHKAIBLHO OfIHA IPyIa 3 YOTHPOX LUdp
Hay inmoro. Tepmin aii kaptku Ta CVV2/CVC2-k0/1 po3TaIioBaHo Ha JIMIBOBOMY OOL KapTKH il HOMEPOM KapTKH.

VISA International
PexBi3uTH JHIILOBOI CTOPOHH

. HaiimenyBanus emitenta (6anky abo ¢inancoBoi kommanii, o Bumyctmia [1K) ta / a6o ix em6riema, po3TamoBani y BepxHiit uactusi [TK.

e Howmep IIK 3aBsx1u mounHaeThest 3 udpu «4» i cknamaetses 3 13 (3ycTpivaerses pinko) abo 16 nudp, srpynosanux 4-4-4-4.

e  Hag abo min mepmroro rpynoro mmdp Homepa K moBureH OyTn HaHeceHWH APYKapChKHM CIIOCOOOM HYOTHPH3HAYHHMI HaJPyKOBaHHUI
npenpunt bIHa (GankiBchkuii ineHTHdIKALIHHII HOMED), TaKHi XKe, sK mepiia rpyna uudp zomepa [1K.

e  Jlororun VISA - (300paxenHs Ha Outomy Tii Hamucy VISA: mitepa V CHHBOTO i JKOBTOrO KOJNBOPY, iHIII JITEPU CHHBEOTO KOJIBOPY),
3HAaXOJUTHCS y MIPAaBOMY BepXHbOMY a00 HmxHboMy KyTi [TK. [Ins minatikHUX KapTok i3 yuroM jorotun VISA mosxe Oyt 300paxeHuit y

JIiBOMY BEpXHbOMY  KYTi.

Kaptku, Bunymeni nounnatouu 3 2014 poky, MOXXyTh MaTH OHOBJICHHH An3aiiH orotuna VISA: Hanuc VISA cuHbOro Kobopy Ha KapTkax,
BHUKOHAHMX Yy CBITIMX TOHax, a0 O1I0ro Koipbopy — Ha KapTKax BUKOHAHUX Y TeMHHMX ToHax. Hamumc VISA Ha kaprtkax kimacy Gold ta
Platinum moxe OyTH BUKOHaHO 3 BUKOPUCTAHHSM KOBTOT'O Ta CPiOIACTOr0 KOIBOPIB, BiITOBITHO.

. Ilix ynpTpadioaeToBUM OCBITICHHSM Ha JIOTOTHIT BUIHO BEIHKUIA CHMBOI « V), SIKU# HEMOMITHHUI MPH 3BUYaHHOMY CBITIi.

e  Tonorpama (06'eMHe 300pakeHHs) roy0a, 10 JI€THTh, BUKOHAHA Ha 30JI0Tii abo cpibHiif (omk3i i po3ramosana B mpasii gactuni ITK

(BukopHCTOBY€EThCS TINBKM IS IUIATDKHUX KapTOK 3 TOPH3OHTalbHONO opieHTariero). Ha kaptkax Visa Quick Read Card romorpama

po3MillleHa Ha 3BOPOTHIH CTOPOHI KapTKH.

Tepwmin aii [TK.

Im'st Ta mpizBuiie aepxatens [1K po3ramoBani B HIXKHIH ii 4aCTHHI, i JATOIO TEPMIiHY Aii.

SIkio kapTa € KOpHOpaTUBHOIO 200 3apILIATHOO, MiJl iM'sIM 1 MPI3BUIEM BIIaCHHKA MOXKE PO3MIIIlyBaTHCs HaiMEHYBaHHs OpraHizailii.

Howmep kaptkw, TepMiH i aii, mpi3BuIIe Ta iM's BlIaCHUKA MOBHHHI OyTn eMOocoBaHi (penbeHuii ApyK).

OcranHi yotupu 1udpu Homepa [TK MOXKyTh SIK 3HAXOIUTUCS TaK 1 HE 3HAXOJUTHCS B MOJII TOJIOTPaMHU, SIKa BIPECOBAaHA B IIACTHK.

Howmep kaptkw, TepMiH ii aii, npi3uime Ta im's BnacHnka Ha 1K Visa Instant HaHeceHi METOIOM TIIIOCKOTO APYKY.

Ha manposiit croponi 1K Visa Instant i Visa Classic Unembossed Mosxe 6yTr BiacyTHiM im'st BnacHuka I1K.

Ha kaptkax Visa Quick Read Card CVV2 kox 3HaxX0ANTBCS B NpaBiii 4aCTHHI JIMIILOBOTO OOKY KapTKH ITiJ HOMEPOM KapTKH.

3niBa Ha KapTKax, 10 MiATPUMYIOTh YillOBI TEXHOJIOTII, PO3TAIIOBAHO YiIl.

PekBiznTi 380pOTHOI CTOPOHHK
e  MarniTHa cMyTa po3TalIoBaHa y BEpXHiii yacTuHi 380poTHOTO 60Ky ITK.
. Ilix MarHiTHOIO CMYTOIO 3HaXOAWTHCS MaHenb s 3paska mianucy aepxkarens («(AUTHORISED SIGNATUREY), saxuii Jepxarens TTK
CTaBUTh NIPH OTpHMaHHI KapTkH. ITignmc Mae OyTH 4iTKO HaHECEHHIT KYJIbKOBOIO py4Kkoto. Ha maneni s mijgmicy MoxyTh OyTH HaHeCeHi
TOPH30HTAIBHI CMYTH OIaKUTHOTO i )KOBTOTO KOJIbOPY, IO YEPTYIOThCSL.

. InenTudikamiiauii Kox BUpOOHUKA MOMITHHIT B yIbTpadioneToBOMY OCBITICHHI 1 3HAXOIUTHCS Ha 3BOPOTHIH CTOPOHI KAPTKH.

. CVV2 xox (kop, sIKHi MATBEPKYE CIPABKHICTh KAPTKH) 3HAXOAUTHCS IIPABOPYY Bifl MAHENi UL 3pa3ka MiANKUCY Ha IaHei O110ro KoJibopy
abo OesmocepeHbO Ha MaHem 1A 3paska migmucy (3a BukmodeHHSAM Visa Quick Read Card). Ilepen CVV2 xomoMm MoxyTs OyTn
HaJPyKOBaHi OCTaHHI HH(PU HOMEpa KapTKH, L0 MaIOTh 30iraTucs 3 HOMEPOM KapTKHU Ha JIHLbOBIH CTOPOHI.

. 3azBu4ail BkasyeTbes, mo 11K e BracHicTIO OaHKy-eMiTeHTa i MoXke OyTH BUKOPUCTaHa TilbKH Ti€I0 0CO00I0, YHE iM'st BKA3aHO Ha JIMIIBOBIN
CTOpOHI (a00,4nii MiANMC HAaHECCHWH Ha MaHeni JUis MiANKCY), o He3akoHHe 3actocyBaHHs 1K mepeciimyeThes 3a 3aKOHOM, a TaKOX
HajaeThCs ajapeca OaHKy-eMiTeHTa.



e  Tonorpama (00'emHe 300pa)keHHs) MiHi-TOTy0a, 110 JIETUTh, BUKOHAHA Ha 30JI0TIH abo cpibHiil (oyb3i i 060B'SI3KOBO po3MillleHa Ha
IUIATDKHUX KapTax 3 BEPTHKAIBHOIO OpieHTali€ero Ta Ha kKapTkax Visa Quick Read Card.
. Mozxe mictutr norotun «Visa Electron» Ta namuc «Electronic use only».

B pamkax nnamixcnoi cucmemu VISA International emimyromeca makoxc kapmku Visa Electron i Visa Unembossed. Biominnicme kapmox
8 MOMY, W40 HOMED KADMKU MOdHce Oymu Ha0PYKOBAHUI HA TUUbOGIl CIMOPOHI KapmKu, aie He embocosanuil. Ilpuitmamu 00 oniamu maxi KapmKu
MOMCHA uwie 'y mopeieebHux moukax, w0 ocuawienni POS-mepminanamu. Ha nuubogiti uu o6opommiit cmoponi Kapmku mae oOymu
Haopykoeanuii mexcm «Electronic use only», ujo éxasye Ha e1eKmpoHHe 6UKOPUCIMAHHA KADMKU — WTIAXOM 34UMY8AHHA IHPOpmayii 3 maznimnoi
cmyeu abo uina kapmku. Im’s Kiienma na MUYbOGINL CIMOPOHI KAPMKU MOdHCe Oymu 6i0CYMHE, 6 MAKOMY pa3i Ha 4eKy Oyde pozopykoeano VISA
CARDHOLDER (01152 kapmok Visa Unembossed) aoo VISA ELECTRON CARDHOLDER (0na kapmok Visa Electron). Ha kapmxkax Visa Electron
3naxooumusca nanuc ELECTRON.

Sxmo I1K BigmoBinae mepepaxoBaHUM BHINE CTaHAAPTaM, TO HEOOXiTHO MIPOBECTH aBTOPH3ALIiI0 Ta OQOPMHUTH UYEK.

MASTERCARD Worldwide
PexBi3uTH THIILOBOI CTOPOHH
e  HaiimenyBauns emiTeHTa (6aHky a0o ¢inancoBoi kommanii, o Bumyctuna I1K) ta / abo ix em6nema, po3ramioBati y BepxHiit yactuni [1K.
. JloroTum: nBa mepeciyHHX KOJa YepBOHOIO 1 JKOBTOrO KoJbopiB 3 HammcoM MasterCard 6inoro konbopy, HaHeceHHM Ha ix QoHi -
HPHUCYTHICTH JAHOTO JIOTOTHUITYy 00O0B'sI3K0Ba. JlaHi JOTOTHUIIN PO3MIIIYIOTECS B IPaBOMY BEpXHBOMY a0o HipkHbOMY KyTi IIK. 3 2016 poxy
JIOTOTHIT 3MiHEHO, HAIKC BUKOHAHO MAJICHBKHMH JliTepaMy :mastercard Ta piBHAM LIpA(TOM, BiH 3HAXOJUTHCS I1iJ] KOJTBOPOBUMH KOJIAMH,
SIKi TIEPECiKalOThCS.
. I'onorpama sBisi€ 00010 ABI IEpEXPECHNX MiBKYJIi, CHMBOJI3yI04i MiBKy i 3emii, 3 HanrucoM MasterCard Ha HEX, (3 2016 poky - 3 HanHcoM
i HEMHK) 1 po3TtarnoBana Ha npasiii croposi [1K. Ocranni yotupu uudpu Homepa 1K noBuxHI GyTH po3MilieHi Ha rojorpami y pasi, SIKIIo
KapTa eM00coBaHa.
Howmep 3aBxau nounHaetses 3 uudpu «5» (pigwe 3 uuppu 2) i ckinanaerses 3 16 uudp, srpynosanux 4-4-4-4.
Tepwmin nii ITK.
MoxkyTb OyTH 3axucHi cuMBouH (cTrizoBani gitepu MC), po3TaiioBaHi 3 mpaBoro 60Ky, Ha OJHOMY PiBHi 3 IaTOIO TEPMiHY il.
Im'st Ta mpi3Bumie aeprkaress [IK po3ramroBani B HIOKHIN 11 YaCTHHI, i AATOI0 TEPMiHY Aii. SIKIIO KapTKa € KOPHOPATHBHOIO, Mif iM'AM i
IPi3BHINEM BJIACHUKA MOXKE PO3MIIIlyBaTUCs] HAMEHyBaHHS OpraHi3arii.
MosyTb po3minryBaTucs Jtitepu «MC», HOMITHI B yITpadioNeTOBUX IPOMEHSIX.
. Hap un i nepmoro rpymnoro mudp Homepa I1K po3ramosani nmepi wotupu nudpu bIHa, Haneceni npykapcekim criocodoom. BIH nosunen
BI/IIOBIIaTH IEPIIMM YOTHPHOM mudpam Homepa T1K.
e  Howmep kaptku, TepMiH 1i fii, npi3Buine Ta im'st BnacHuka Ha [1K MasterCard Electronic HaHeceHi METOJOM IIOCKOTO APYKY.
. 31iBa Ha KapTKax, IO MiATPUMYIOTh YillOBi TEXHOJIOT1i, PO3TallIOBAHO Will.

PekBi3uTH 3BOPOTHOI CTOPOHHU

e  MarniTHa cMyra Mo)xe OyTH OZHOTOHHOIO 200 MiCTHTH rosorpadidne 300paeHHs MBKYJIb MATEPHKIB, IO MEPEXPELLyIOThCSI.

. Ilix MarHiTHOIO CMYTOIO 3HAaXOJUTHCS MaHeNb Uit 3paska miamucy nepxkarenst (KAUTHORISED SIGNATUREY), sikuit Jepskarens ITK
CTaBUTh NP OTpUMaHHI KapTku. [Tixnuc moBuHeH OyTH YITKO HANMCAHUH KYJIbKOBOIO pyukoro. Ha cMysi uist miamucy Moxe 3HaXOAUTHCh
HagpykoBaruii Homep I1K, abo #toro ocranni wotnpu tmdpy, mo MarTh Bianosinath Homepy I1K, HaHeceHOMy Ha JIMIBOBiH CTOPOHI
Kaptky, 1 3 mudpu koxa nepepipku kaptku (CVC2). B 3anexHocti Bij qu3aitny kaptku, CVC2 Kox MOXKe 3HAXOAUTHCH B MPSIMOKYTHIH
obnacti Oiyoro Konpopy Oinsg cmyru ans mianucy. Ha manenmi ans migmucy 3a KyToMm 45 ° HaHECEHO YEepBOHO-KOBTO-CHHIW Harmuic
MasterCard.

. Bxasyetscs, mo I1K € BnacHicTio 6aHKy-eMiTeHTa 1 MOXke OyTH BUKOPHCTaHA TUIBKH Ti€I0 0CO00I0, YME iM'sl BKa3aHO HA JIMIILOBIH CTOPOHI
(abo,uwmit mimIc HaHeCEHWH Ha MaHeni JUIs TMiANKCY), IO He3aKoHHe 3acTocyBaHH: [1K mepecrizyeThest 32 3aKOHOM, a TaKOXK HAJIAETHCS
azpeca ta teneoH OaHKy-eMiTeHTa.

e YV HmxHiil yacTHHI Moxe OyTH po3TaroBanMii jorotun MasterCard.

. Mosxe po3mityBatucs ronorpama MasterCard.

Cirrus/Maestro
(IpuifoM MOXKIMBHIT TITIBKU B TOUKaX, ocHameHnx POS-tepminanom)
PexBi3uTH JHLILOBOI CTOPOHH
. Jlorotun Maestro (J1Ba nepeciuHuX Koj1a OJJaKUTHOTO 1 YePBOHOTO KOJILOPIB 3 HAMMCOM Maestro 61710ro Koibopy, HaHeCeHOro Ha ix (oHi) y
npaBoMy HIKHBOMY KyTi TTK.
. Howmep IIK nounnaerses 3 mudpu 6 (pigue 3 uudpu 5) i ckaagaerses 3 13, 16, 19 mudp. Ha tepuropii kpain CxigHoi €Bponw, sk IpaBuio,
BHUKOPHCTOBYETHCSI HOMep 3 16 mudp
. Tepwmin aii IK.
. Im's1, mpi3BHIIE IeprkaTeNs MOKYTh OyTH HaJpyKOBaHi (iHACHT-APYK) a00 HaHECEHI HMIISIXOM eMOOCYBaHHS (3yCTPIHaeThCs PiAKO).
. 3niBa Ha KapTKax, 10 MATPHMYIOTh YillOBI TEXHOJIOTi, PO3TAIIOBAHO HiIl.

PexBi3uTH 3BOPOTHOI CTOPOHU

e  MarniTHa cMyTa, BlasHa B IIACTHUK.

. Tlanens anst mignucy.

e  Moxe Oytu posramoanuii sorotun Cirrus (IBa NMepeciyHUX Koja CHHBOTO 1 OJIAKMTHOTO KOJIBOpiB 3 HamucoM Cirrus O110ro KOJIbopy,
HaHECEHUM Ha 1X (oHi).

e Brkasyerscs, mo 1K € BnacHicTio 6aHKy-eMiTeHTa i Moke OyTH BUKOPHCTaHa TilbKU Ti€r0 0COO00, YHE iM'sh BKa3aHO HA JIMIbOBIIT CTOPOHI
(abo0,unii migUC HAHECCHMI Ha MaHeNi Ui MiAMKCY), 10 He3akoHHe 3acTocyBaHHs 1K mepeciigyeTbest 3a 3aKOHOM, a TAKOXK HAaJa€ThCs
azipeca Ta TenedoH OaHKy-eMiTeHTa.

B naamixcuiin cucmemi MasterCard emimyromsca makoxc kapmku MasterCard Electronic, Unembossed i Instant. Biominnicms kapmok 6
MoMy, w0 HomMep KapmKu Moxice Oymu HAOPYKOSGAHUIL HA TUYbLOGIL CIOPOHI KapmKu, ane He embocosanuil. Ha nuybogii wu o6opomniii cmoponi
kapmku mac oymu naopyxoganuit mexcm «Electronic use only» abo «100% Electronicy, uio éxasyc na eneKmponHne 6UKOPUCMAanna KapmKu —
WIIAXOM 3UUMYBAHNA iHopmayii 3 maznimnoi cuyeu aoo wina kapmru. Im’a knicuma na Muybogiti cMoponi KapmKu Modice Gymu 6i0CymHue.

Slkuro 1K BinmnoBinae nepepaxoBaHUM BHIIE CTaHAAPTaM, TO HEOOXIZHO POBECTH aBTOPH3ALLiI0 Ta OPOPMUTH YEK.

HanionanbHoi miaTizkHol cucTeMu “YkpaiHCbKHIl IIATizKHUI npocTip”
PexBi3uTH JUIILOBOI CTOPOHU
. 3ona 3uaky HIIC “ITPOCTIP”;
. 30Ha po3TamyBaHHs rpadiynoi inenTudikauii emirenra;
. 30HAa eMOOCYBAHHS/iHIEHTHOTO IPYKY, B sAKiii:
- noJjirpagiyHum cnoco6oM KOHTPACTHUM KO0JILOPOM HaHeceHi nepui yorupu uudpu inenrudikauiiinoro Homepa emitenrTa;
- noJjirpagiyauM cnoco6oM KOHTPACTHUM KO0JILOPOM HaHeceHe No3HaYeHHs iHdopmaniiiHoro nmoas “MICAIb/PIK” Ta
indopmaniiinoro nous “Tepmin aii” (onuionanabHo). Taki 300paskeHHs] MOKYTh HAHOCHUTHCH JIATHHCLKUMU JiTepaMu;




- i yac nepcoHasmizauii MalTh OyTH eMOOCOBaHi/HAHeCeH] iHIEHTHUM JIDYKOM: HOMep KapTKHU (IIPU bOMY Nepili 4oTHpH uudpu
izeHTH(iKANIHHOr0 HOMeEPa eMiTeHTA, HaHeceHi moJirpadgiyHuM cnocoHoM, MAIOTh PO3MIIIlYBATHCH Ii/I UM HOMEPOM), TePMiH Jtii

KapTKH, Npi3Buuie Ta iM’s (He000B A3KOBO HA KAPTKAX “MHUTTEBOr0 BUIYCKY”), a TAKO:K (ONUiOHAILHO) 101aTKOBA iHdopManis

(inmBinyanabHi Ta/a60 KOpHOPaTHBHI 00J1iKOBI 3aNIHCH);
. 30HAa(M) PO3TAIYBAHHSA 10IaTKOBUX PEKBI3UTIB, Y TOMY YHCJIi 3HAK 11010 MOKJIMBOCTI 3]1iliCHEHHS PO3PAXYHKIB 32 TEXHOJIOTI€I0
0€3KOHTAKTHHX IJIATEXKiB.

PekBi3uTH 3BOPOTHOI CTOPOHU

. 30HA MArHITHOI CMYIH.
30HA MaHeJi I NiInucy.

L]

. 30Ha(M) PO3TALIYBAHHSA 0IaTKOBUX PEKBi3UTiB/IaHUX.

. 30HA HaHEeCeHHs] TPU3HAYHOIO KOy NepeBipKH 10CTOBIPHOCTI NJIATikHOT KapTKH (Y pa3i, AKII0 eMiTeHT /103B0J151€ BUKOPHCTAHHS
ILIATiZKHOI KAPTKH B Mepexi [HTepHeT).

. 30HA roJIOrpPamMu (ONIiOHAJIBHO).

MOPSIJIOK AT CIIIBPOBITHAKA TOPTOBIIA, IO TPHITMAE JTO OTLIATH MK (EJJEKTPOHHA ABTOPH3AIIIST)
1. Ilepesipka cupasxHocti [1K B mopsaky, HaBeA€HOMY BHUIIE.
2. Tlpwu npwuiiomi I1K 3 de3konmakmuum uinom (8 pasi, AKWL0 001A0HAHHA MAE MOMHcIUGicMb O nputiomy maxux ITK):
-AxtuByBatu POS-tepminan ast npuitomy I1K;

- Jepxatens I1K abo cniBpobitauk Toprosus mignocuts I1IK no POS-tepminay;

- CniBpo6itHuk Toprosus ze nosuneH npoBoauth I1K depes uin-pigep abo 34uTyBa4 MarHiTHOI CMyTH, SIKIIO I{bOT0O He BuUMarae POS-
TepMiHa);

- OO60B'SI3K0BO TOTPUMYBATHCSI BKa3iBOK, SIKi 3'SIBIATHMYThCS Ha JUCILIe] TepMiHaTy (Moske 3Hanoboutucs BBeneHHs [1IH-kony. Y nanomy
BUNAJKY criBpoOiTHHK TOpProBus He MOBUHEH BUMaraTH BiJl KIIi€HTa MiAMUcaTH Yek mo tpan3akuii. [Ipu cymi onepanii 1o 100 rpH.
Beenenns [1IH-kony [lepkarenem He mOTpiOHO;

- SIKIo Ha TepMiHaJ 3'IBHJIOCS IMOBIZOMJICHHS PO HEOOXiIHICTH 3YMTATH AaHi MarHiTHOI cMmyru, mpoBectu ITK uepe3 3uutyBau
MarHiTHOT CMyTH.

3. Ilpu npuitomi I1K 3 uinom:
- TTomictutn I1K y 3untyBay gina (4in-pigep);
- TIK nmoBHHHA 3QJTHINATHCS B 3YMTYBATFHOMY MPUCTPOI J0 3aBepIUCHHs TpaH3akuii (crmiBpoOGiTHHK TOProBiyst He HOBHHEH HPOBOIUTH
TIK gepe3 3unTyBa4 MarHiTHOI CMyTH, SIKIIO IIbOTO He BUMarae POS-tepminai);
- OO60B'SI3K0BO IOTPUMYBATHCSI BKa3iBOK, SIKi 3'SIBIATHMYThCS Ha JUCILIe] TepMiHay (Moxke 3Hanooutucs BBeneHHs [1IH-kony. ¥ nanomy
BHUMAJKY criBpoOiTHHK TOProBIst He MOBUHEH BUMAraTd Bifl KJIIEHTA ITiAMUCATH YeK O TPAH3aKIIil);
- SKio Ha TepMiHal 3'IBHJIOCS IMOBIIOMJICHHS PO HEOOXiIHICTH 3YMTATH JaHI MarHiTHOi cMmyrH, nposectu [IK depes 3umTyBau
MarHiTHOT CMyTH.
4. Tlpu npuitomi I1K ée3 uina:
- criBpoOitHuK Toprosiys Bixpa3y nposoauts I1K kirieHTta yepe3 npucTpiit untanus MarHitHOI cMmyru IIK i noTpuMyeThest BKa3iBOK, sIKi
3'IBIITUMYTHCS Ha JUCIUIe] TepMiHany (Moxke 3HanoOuTHes BBeneHHs [1IH-kony);
5. Jlnd BciX KapTOK, He3aJIeXHO BijJ HAABHOCTI Yima:
- CniBpo6iTHnk Toprosiss Habupae Ha Ki1aBiaTypi TepMiHAIy CyMy OIeparlii, o ITPOBOIUTHCS;
- Slkio omaTa 103BONIEHa, TO Yepe3 JAEeSKHi Yac TepMiHall HaApyKye 4eK i3 3a3Ha4deHHAM cyMH yrojim, peksisutis IIK kmieHTa, natu
oreparlii Ta KOy MiATBEPAKESHHS;
- TlepeBipsie uek Ha 36ir HagpykoBaHuX pekBi3uTiB 1K kiienTa i qanux, BubutHx Ha camiit I1K (naHi moBuHHI 306iraTucs);
- Ha crienianpHo BinBeneHoMy Micti ueky ciBpobiTHuK Toprosus pydkoro 3anmcye ndpu npenpunty bIHa, sxi moBuHHI criBnmagaty 3
4-ma niepurimu ndpamu Homepa [1K, sIkiio onepariis mpOBOIUTHCS B Ka3HHO ab0 € OIUIATOIO irOpHOTo Oi3HeCy, IoTepel U T.I.

- Slkmo wenpaBuapHO BBeneHO PIN, He odopmiaTi Tpan3akmito. Y maHoMy BHMaAKy HeobXinHo 3atenedonyBary g0 Kontakr LlenTpy
AT «AKB «KOHKOP/]» aist oTpuMaHHs iHCTPYKIIH, SKIO KJIIEHT HAMOJISrae Ha IPOBEJICHH] TPaH3aKIil;

- OiHa KoTIist 4eKy TepenaeThes KITIEHTOBI, PyTa - 3aJIMIIAEThCS y CHiBpoOiTHNKA Toprosis;

- HasBricTs yeky y criBpobiTHrKka Toprosus € miaTBep/KEHHIM (aKTy TIPOBEACHHS OTeparlii;

- Slkimio micns oTpuMaHHS KoAy miarBeplukeHHs omepaii 3 I1K He Oyzme 3aiiicHeHo mpopaax ToBapy/poOOTH/MOCIYTH, CIiBPOOITHUK
Topro.iis MOBHHEH BUKOHATH OTIEPallifo TOBEPHEHHS MPoBe IeHo oneparii Kymisii Ha POS-Tepminaii (K10 MpoBoguiacs eleKTPOHHA
ABTOPH3ALLis).

V pasi, skiio cyma ofHi€l yroau, abo cyma onepartiiii npotsrom 1 (0JHOT0) AHS 1O OIHIM KapTIi KJIIEHTA MEPEBUILYIOTh EKBAHEPCKil JTiMIT,

BCTAHOBJIEHHMIT baHkoM, Ju1s poBeeHHs oneparii criBpoOiTHIKY Toprosust He0OXixHO:

1

2)

3)

4)

5)

1) 3BipuTH naHi, 3a3Ha4eHi Ha InIboBiit croponi I1K Ta mixnuc xirienTa Ha ii 3B0poTHOMY 6Ol 3 JAHUMHU i TIAMHUCOM y JOKYMEHTI,
110 3aCBi4y€e 0CO0y KI€HTa;
2) 3B'satucs 3 Konrakr Leatpom AT « AKB «KOHKOP/I» 3a Homepamu tenedonis (050) (068) (056) 734-50-05 (uiiomo60B0).

Ipu npoBeneHHi enexkTpoHHOT aBTOpH3alii 3 [IpOLIECHHIOBOrO IEHTPY MOXKYTh OYTH OTPUMAaHI HACTYITHI HOBIJIOMJICHHS:
«3AMPEILIEHHAST TPAH3AKIAS»

Orepattist 3a6opoHeHa [ust 1aHoi kapTku. Heo6xinHo pekomenayBary Jepxareo [1K 3BepHyTHCS B GaHK, 110 BUITYCTHB JIaHy KapTKy.
«OTKA3 B ABTOPU3ALIUN»
B npomy Bunanky 6aHK-eMITEHT Bi]MOBIISIE B IIPOBE/ICHH] aBTOpU3allil Ha 3a/laHy CyMy O JaHiil kapTui. HeoOxinHo pekomenayBatu Jlepxareinto
T1K 3BepHyTHCS B OaHK, 110 BUITYCTHB JaHy KapTKy.
«KAPTA YKPAJIEHA/ KAPTA YTEPSIHA»
Sxuro cniBpoOiTHHK ToproBu mia yac npoBeieHHs aBTopu3aiii otpumye Bianosias «KKAPTA YKPAJIEHA/ KAPTA YTEPSAHAY, HeoOxinHO
BIJIyYUTH JIaHy KapTKy 0€3 MOsICHeHHs! IPHYHH i peKoMeHayBaTH JlepkaTeltio 3BepHyTHCS B GaHK, B IKOMY BiH OTPUMaB 110 KapTKy. [licis yoro
HeoOximHo moBimomuTy mpo dakt Bunyuenns kaptku Konrakr Lentp AT «AKB « KOHKOP/I» 3a Homepamu tenedonis (050) (068) (056) 734-
50-05 (yinododoso) .
Tlicns BrydeHHs KapTKH CriiBpoGiTHUK TOProBIist 3aM0BHIOE TTOBIIOMIICHHS PO (haKT BUITydYEHHs KapTKH (J[0aToK «AKT BHIIyYeHHS KapTOK»).
Buiyuena kapTka pa3oM i3 JOKYMEHTaMH, epedadyeHuMH Y HiBepCallbHUM J0TOBOPOM™, TiepeaeThes 10 baHky.
«ABTOPU3ALIUSI IO TEJJE®OHY»
B Bumaaky otpumanns BimmoBini «ABTOPU3ALIMA I10 TEJIEQGOHY» (REFERRAL) HeoOximHo mnom3BonutH a0 Kontakt LleHTp
AT «AKB «kKOHKOP/]» 3a Homepamu tenedonis (050) (068) (056) 734-50-05 (yinodo606o) fst oTpuMaHHS NOJANBIINX IHCTPYKIIHL.
«3BOHUTE B BAHK»
st 3aBepuieHHs onepanii criBpoOiTHHKY Toprosus HeoOxiguo 3atenedonysatu 1o Konrakt Lentp AT «AKB «KOHKOP/I» 3a Homepamu
tenedonis (050) (068) (056) 734-50-05 (yinoooboso).
BIJIMIHA ONEPALII
OCKIJIBKY iCHY€ AeKiIbKa CHTYALlil, TPU SIKHX MOXKe BinOyBaTHCs 0OMIH a00 MOBEPHEHHsI TOBAPY/POOOTH/TIOCIYTH, KOXKHY Oy/ie ONHCaHO

OKpeMo.
VY Oynap-sikomy Bunajxy: He npononyiite rotTiBky npu nopepHeHHi ToBapiB, KymieHux 3 Bukopucranusam K.

Curyanis Hist




O6min na mosap/pobomy/nocayey miei | Hiski nii He moTpiGHI.
Jlc sapmocmi
O6min na mosap/pobomy/nocnyey IpoBenite omepario moBepHeHHs uepe3 POS-tepmiHan Ha cyMmy ToBapy / poOOTH/ MOCIYTH, LIO
6invutoi / menwioi gapmocmi MOBEPTAETHCS, 200 BiJl SKOI BiIMOBIISIOTHCS.

IpoBeniTh omepallio OIUIATH Ha CyMy ToBapy / poboTH/ OCIyTH, Ha SKUH (y) OyI10 IpoBeeHO OOMIH.
Tlosepuenns mosapy, 8iomosa 6io [poBenite omepawiro moBepHeHHs yepe3 POS-tepminan Ha cymy ToBapy/ poOOTH/ MOCIyTH, IO
pobomu/nociyeu MOBEPTAETHCS, 00 BiJl SKOI BIZIMOBIISIOTHCS.

BUJIYYEHHSI IIK

HixcraBoro st Butydenns I1K criBpoGiTHrKOM Toprosiyt €:
1. HasBHicTb SBHUX O3HAK ITiIPOOKH:
e  [linpo6ka maruitaoi cmyru (Homep IIK, HagpykoBaHuii Ha yeky TepMmiHany, He Bimnosizae Homepy 1K, 110 HaHeCEHO Ha JMLBOBIH CTOPOHI
KapTKH).
e [lepeburi abo nepexieeni okpemi mrdpu Homepa 1K, tepminy aii [IK abo Oyksu npi3euiua i imeni depxarerns [TK.
. Iudpu abo 6yksu BubuTi Ha I1K pizHrM mpudToM (pi3HHI po3Mip, HAXUII, CHMBOIIH PO3MIIIEHO HEPIBHO, HA Pi3HUX PiBHSX).
. He cniBnanatots nudpu npenpunry blHa i nepmi 4 nudpu vomepa I1K (qut kaptok Cirrus/Maestro ta Visa Quick Read Card npenpunt BIHa B
I3t KapTOK MOXKe OyTH BiICYTHIM).
e  CopaBxHilf 3pa30oK HinuCy PO3MHUTHI UM CTEPTHIL, HAHECEHO HOBHII i IITHC.
2. Kaprouka mMae 3HaYHi MOLIKODKEHHS (HAAIOM, HAApPi3 i T.I1.).
3. Cnpo6a Bukopucraru 1K Ha dyxe iM’s (HEBIIIOBIIHICTE MIAKICY 0COOH, IO NP’ IBIISIE KapTKy, 3pasKy MiANHCY 3aKOHHOTO JeprKaTels
TIK Ha kaptui i ogHOUacHO HeBiAnoBiAHICTh [1Ib Ha HagaHUX i€ 0COOO0K JOKYMEHTaX Ta JaHUM Ha KapTili, & TAKOX HEBIAMOBIIHICTH
ocobu, 10 mpea’aBsie KapTKy 3 hoTorpadicio B JOKyMEHTaX).
. Ocoba epomadsnuna Ykpainu Moxe OyTH BCTAaHOBJICHA 3a:
- MACMOPTOM IPOMAITHUHA YKpaiHu ab0 JOKYMEHTOM, LIO HOro 3aMiHIOE;
- IacIOPTOM I'POMaJSIHIHA YKpaiHH Ul BUi3Ty 3a KOPIOH (CIIi 3BepHYTH yBary, mo 3 migpooiaernmu 1K MoxkyTh npex'sBisITHCS MiapoOieHi
[IACIOPTH 1L BHI3Ly 32 KOPJOH).
. Ocoba inozemys, abo ocoba bes epomadancmea Moxe OyTH BCTAHOBJICHA 3a:
- TaCIOPTHUM IOKYMEHTOM (IOKYMEHT, BHIAHHIl YIIOBHOB2)KCHUM OPraHOM iHO3eMHOI Jiep’KaBH UM CTaTyTHOIO opraizamicto OOH, mo
MiITBEPIKY€E TPOMAISHCTBO 1HO3EMIIS, 3aCBiquye 0co0y iHO3eMIs i 0co0y 6e3 rpoMajsHCTBA, Ja€ MPABO HA BHUI3[ 4H B’i31 OO IEepiKaBH i
BU3HAETHCS YKPATHOIO);
- IOCBifIKa Ha MOCTIHHE IPOXKUBAHHS;
- IIOCBIi/IKA Ha THMYaCOBE POKUBAHHS;
- IOCBiTYEHHs 0COOU Ha IIOBEPHEHHS B YKpaiHy.
. 3a 6idcymnocmi exazanux uwye doKymenmie 0coda Moxxe OyTH BCTAHOBJICHA, B KPAHbOMY BHIIAKY, 32 IHIIUMH JOKyMEHTaMH 3 poTorpadisiMu
Jepxatens [1K, Hanpukan, Boaiiiceki npasa.
VY BCixX BHIIaKax, KOJU CriBpoOiTHUK TOProBust NPOCUTH MPE'sIBUTH JOKYMEHTH, [0 MOXJIMBOCTI, CIIBPOOITHUK TOpProBIst poOUTh Komito abo
3aIUCY€ JIaHi.
4.  OtpumanHs ycHol koManau Bix oneparopa Konrakt Llentp AT «AKb «kKOHKOP/I» abo noBigomnenus Ha POS-tepmiHami:

TloBigoMiieHHsI 3HaueHHA
«KAPTA YTEPSIHA» Kapra 3as1BieHa sik 3ary0seHa i Mae OyTu BUIyUeHa.
«KAPTA YKPAJAEHA» Kapra 3asiBiieHa sIK BKpaJicHa i Mae OyTH BUITy4eHa.
«MU3bATH»/PICK UP Buiyuntu kapTky 0€3 HOSICHEHHS! IPUYHUH.
PICK UP FRAUD Buryuntu kapTky — maxpancTBo.

Jus Bunmydenns 1K BUKIHMKalOTbCs CHiBpOOITHUKH Ciy:xOu Oezneku ToproBus (skmo Taka €) ta HamionampHol momiuii Ykpainu 3
MicIIeBOro abo TepHTOPiaIbHOTO BiIUTIICHHS MO JUIS BUPILICHHSI CUTYAIi{, 10 CKJIanacs B OPSAKY, epeadadeHoMY iX CITy>KOOBHMH 00OB'SI3KaMH
Ta YUHHUM 3aKOHO/IaBCTBOM.

Kpim Toro, Mmoxe OyTH BUKOPUCTaHUH YMOBHMI CHTHAI MpH 3anuTi aBropusanii - «k KO 10», 1110 1a€ MOKIIMBICTh KacUpPy MOBIIOMUTH PO
crpoOy He3akoHHOTo BukopucTaHHs [1K, He BUKIMKar04n Migo3p y HMoBipHOTo 3104nHIs. [Tpn npoBeneHHi aBTopu3aii 1o «koay 10» kacup moBHHEH
3B's13atucs 3 [Ipouecunrosum LeHTpoM i ciigyBatu iHcTpyKuism onepaTtopa [Ipouecunrosoro Lentpy.

YV Bac MOXXyTb BUHHKHYTH iJI03pH, Ko npex'sBHUK [1K, Hanpuxian:

HaMaraeThCs BiABOMIKTH Bac mij yac mpoBeeHHs omneparii 800 YHHUTB TICUXOJIOTIYHUN THCK;

HEBIIEBHEHO PO3ITUCYETHCS 1 HAMAraeThCs MiPOOUTH MiJIITHC;

CBOIM 30BHIIITHIM BUTJISZIOM HE Bi/INOBiIa€ BUCOKIH BAPTOCTI i XapaKkTepy 31iliCHIOBAHOI MOKYTIKH;

KyIIy€e ToBap 0e3 nepeBipky / MPUMIpKH, 3/1iHCHIOE OKYITIKY Ha HEXapaKTEpPHO BUCOKY LIS TOPrOBOT TOUKU CyMY;
npononye 3amumuty [1K B 3acTaBy, Tomo.

Bunyuena a6o 3naiinena 1K nimisirae nepenadi B baHk He mi3HiIIe HACTYITHOTO poOOYOTO H 3 JHA 1l BUIIy4EHHS a00 3HAXOKSHHS Pa3oM
i3 3aTIOBHEHUM OIIHMCOM B 4-X npuMipHUKax Ta AkToM BrityueHHs [1K.

Slkmio B mpoieci npoBeneHHs onepauii y Bac BuHukIM Oyab-sKi CYMHIBY B IPaBWIILHOCTI Bammx i a0 muTaHHs, HEOOXITHO 3BEPHYTHCS 10
Konrakr Lieatp AT «AKB «KOHKOP/I» 3a Homepamu tenedonis (050) (068) (056) 734-50-05 (uinodoboeo) 3apxau rotoBi Hagatu Bam momomory.

* YHIBEPCA/IbHWI AOrOBIP KOMIT/IEKCHOIO 6aHKIBCLKOro 0BC/YroBYBaHHS IOPUANYHNX OCIB, @i3nYHuX OCIO — MAMPUEMLIB, GI3NYHNX OCIB, SKI 3aiMatoTbCS
HE3a/IEXHOI0 NPogeciviHow AisnbHicTio AT «AKBb «KOHKOPR»




Jooamox Nell 0o Yuieepcanvrozo do2oeopy

KAPTA TOProBus*
Ha BCTaHoBNeHHA POS-TepmiHany

Bigninienns / nupexuis

IOpuauyna Ha3pa
TOProBUsA

IOpunuuna agpeca
TOProBUsA

Kox EPIIOY/
peecTpauiiHuii Homep
06nikoBoi KapTku (pi3nUHOI
ocobu -naTHUKa nopaTtkis
Ta iHWKX 060B’A3KOBUX
naarexis

Bbank, M®O, Homep
PaxyHKY TOProBusi

Cdepa aisabHocTi
(y3arampHeHo, He 3 KBEJT)

Hasea TT Ha BuBicu,i

®axTnyHa aapeca/-cu TT

HasiBaicTs Ha TT iHmux
TepMiHagiB: OaHK Ta TapUd

Yexk Tepminaay

Ha3zBa TOProBus HA YEKY

Ha3zBa TT

Anpeca: iHIEKC, MICTO,
BYIUILA, OYIMHOK

Tpauncait nazsu TT

TpaHcaiT agpecu: iHICKC,
MiCTO, ByJHIIs, OYJIMHOK

Yac 3HATTA 3BiTY

KonrtakrTHa oco6a na TT

IMocana

ITIb noBHicTIO

Tenedonu

e-mail pisa Bunucku

Tapudu Ta 3000B’13aHHS 110 00cSIraM onepauii

AOOHIIATA ___rpH./ mic.

Kowmicist mo kapTkam

. . % Bif, KOXHOI TPaH3aKL,ii
O0aHKIB YKpaiHu — A P 4

Komicist mo kaptkam

. % Bif, KOXHOI TpaH3aKL,ii
3aKOpAOHHHMX OaHKIB —

dikcoBaHa mjara 3a

. FPH Bif, KOXKHOI TpaH3aKLii
KOKHY TPaH3aKUil0

KinbkicTh TepminagiiB

OO0csarn Ha 1 Tepminan
(rpH)

KinbkicTh 3an1anoBanux
TOproBuiB Ha 1 TepMiHaJ

PaxyHnok B banky
Konkopa

KinbkicTh kapTok Ha
3apIJIATHHI IPOEKT

Inwi npoayxkTu B Banky
Konkopa

ITpu He goTpuMaHHi 000B’sI3KIB KIIieHTOM, baHk 6e3 MOro/HKeHHs i y 0THOCTOPOHHBOMY MOPSAKY 3MiHIOE Tapu( Ha CTaHIAPTHHA.
ITpu BiacyTHOCTI 00epTiB 1o Tepminany MiHiMyM Ha 20 000 rpH/Mic TPOTIATroM JBOX MICSLIB MOcHiib, Bank 6e3 moromkeHHs i y
OITHOCTOPOHHBOMY IMOPSIIKY PO3PHUBAE JOTOBIp EKBAWPHUHTY 3 BUIy4eHHAM oOsiafiHaHHA. Toproseup Hece MOBHY BiNOBiAANbHICTD 32
olJraiHaHHS TIepeiane oMy 0aHkKoM. Y pasi (i3UIHOT OJIOMKH / BTpaTH 00JIa{HAHHS, TOPrOBENb 30008 13aHUH BIAIIKOyBaTH [TOBHY
BapTICTh PEMOHTY 41 00JIa{HAHHS.

Tun Tepminany (aruwumu TAK wu HI)

TAK /HI BMKOPUCTOBYETbLCA CTALLIOHAPHO B Kaci abo iHWOoMY micli, Kyau KAIEHT NigxoauTe A0S onaatm




TAK /HI

BMKOPWUCTOBYETHCA CTaLliOHapPHO B Kaci pa3om 3 BUHOCHOIO KaasiaTypoto (PinPad)

TAK /HI

BMHOCUTLCA B 331 A0 KNI€EHTA

Tun 38°s93Ky (3anvuwumu TAK yu HI)

TAK / HI Ha TouLli € APOTOBUN (MEpEKEBUIN) iIHTEPHET
TAK / HI B Micu,i, ae 6yae BCTAaHOB/NIEHO TEPMiHAN € MOK/IMBICTb MIAKAOUYNTU APIT iIHTEPHETY
TAK / HI Ha TOYLL HEMAE CTaL,iOHAPHOrO IHTEPHETY
OnepaTtop Mo6iIbHOTO 3B’A3KY (Bamuuumu TAK wu HI)
TAK / HI Vodafon
TAK / HI Kyivstar
TAK / HI lifecell

Komii mokymeHTiB oTpuMaHi Bix kiaieHTa (6ci homo 0606 's13K08i):

TAK dacag marasumHy 3 Byauui / 3aranbHe GOTO BXOAY 40 MPUMILLEHHA 3 BUBICKOO (a1 TLL)
TAK 3arasnibHe $OTO NPUMILLLEHHA BiA, BXiAHOT ABepi
TAK Micue BcTaHOBAEHHA TepMiHany
TAK 3arasibHa TopriBesibHa 3a1a
TAK /HI IHWi poTo
Komii nokymeHTiB oTpuMaHi Bix kiaienta (samuuwmumu TAK wu HI):
TAK /HI MacnopT
TAK / HI IMH
TAK /HI MacnopTa KepiBHWKa Ta roNoBHOro byxraatepa
TAK / HI CBigoLTBa NPO PeECTPaL,ito B yNPaB/iHHI CTAaTUCTUKN
TAK /HI CBigouTBa NPO peeCTpaLito B paloHHi agmiHicTpauii
TAK / HI YCTaHOBYOTrO A0roBOpyYy
TAK / HI [orosopy Ha opeHAy / BOAOAIHHA NPUMILLLEHHAM
TAK / HI Josiaka npo peecTtpauito naaTHuKa MNAB
TAK / HI [JoBigKa 6aHKy Npo HasfBHICTb paxyHKY
TAK / HI Bunucka 3 €4P
TAK / HI KapTKka Toprosua 3 nignMcom Toprosya
JdoxkymenTtu Ta ¢poto . . .
p031\¥imeﬂi ¢ P:\+O6wue gokymeHTbl\_O6MeH\TEMP\EKBaitpuHr\BiaaineHHa\Toproseupb

JlaTa mogaHHs MOBHOIO
NaKeTy JOKYMEHTIB

. .2019

*B pa3i HeogHopa30Boro(roBTopHOro) rogarHHs Toprosuyem go barky fogarky NC11 po YHiBepcasbHoro poroBopy*** «KAPTA
TOPIOBLIF HA BCTAHOB/IEHHA POS-TEPMIHA/TY», onepesHs oro pegakuiis BTpayaE YHHHICTb 3 AaTv HadaHHs Toprosuem 4o baHKy
HOBOI pefakyii yboro fjogarky.

** TT — TOproBa To4ka

*XX YHiBepcaibHmi JOroBip KOMITIEKCHOIO BaHKIBCbKOIO O6C/TYroByBaHHS IOPUANYHUX OCIB, QIBNYHNX OCI6 — MIAMPHEMLIB, GIBNYHNX
0Ci6, SKi 3alMarOTbCS HE3ATIEXHOK MPOGECIHHO Aid/bHICTIO AT «AKb «KOHKOPL»

BinnosigaabHuii cniBpo0iTHuk banky /
(migmuc)

(T1IB cniBpoOiTHUKA)

MaptHep /
(migmmc)

(ITIBb Toprosist)

3aTBepaKeHi yMOBHM cniBnpaui (3anosurwoemucs cniepobimuuxom 10)

Ha3zBa TT

AOOHILIaTa ___TpH./ mic.

Komicist mo kaptkam
O0aHKIB YKpaiHu
Kowmicist mo kapTkam
3aKOPIOHHUX DaHKIB
®dikcoBaHa njara 3a
KOKHY TPaH3aKIilo

% Bif, CYMW KOXHOI TpaH3aKLii

% Bif, CYMW KOXHOT TpaH3aKLii

FPH Big KOXHOI TPaH3aKL,ii

Mopaeanb TepMiHATY g{gggzb
Cepiiinuii Homep Cepiiinuii
TepMiHaLy Homep PinPad




Hooamox Ne 12 0o Yuisepcanbnozo 002060py

3asBa Ne
NPO NPUETHAHHSA 10 YHiBepPCAIBLHOI0 J0r0OBOPY NpH Ha/laHHi BaHKOM mocJIyr eKBallpuHIy MO onepauisam 3
KapTKaMH

M. «_» 20 p.

( nosne naimenysannus wpuouunoi ocoou ABO IIIB ¢hizuunoi ocoou-nionpuemysn/ocoou, axa
3AUMAEMBCA  HE3ANEHCHOI0 npoeciiinot disnbHicmio) , [0 € IJIATHUKOM IIOJAaTKy Ha HPHOYTOK Ha
3aralbHUX yMoBax, ABO wo € niamuukom €ouno2o nooamxy epynu 3a cmaskoio %, (y KOucHoMYy OKpemomy
eunadxky oopamu HeoOXIOnuil eapianm), MICUE3HAXODKEHHs/MICIIe peecTpalii : , imeHTHdIKaUiiHUI KOA
IOpPUIIIHOI 0CO0H [ABO peccmpayiiinuii Homep 001iK080I KapmKu NAAMHUKA NOOAMKIE MA IHUUX 0008 A3KO8UX

naamexncie ( ObPATH HE OBXI,ZIH E ) B 0c00i (aznauumu I11B ma nocady npeocmasnuxa),

akuid gl Ha mincraBi CratyTy (3asmauacmues  akuio npedcmagnux Odic na niocmasi  Cmamnymy)/noBipeHOCTI
(3asnauacmuvcn AKWO NpeOCmasHux Oic na nidcmaegi 0oeipenocmi) | BIACHOTO BOJICBUSBICHHSI
(3a3nauacmvcsa AKWO Kienm oie ocodoucmo)

Toproseusb:

1. Toproseup mignucanusm wiei 3asBu Ne Bix p. PO TpUENHAHHS A0 YHIBEpPCaIbHOTO
JIOTOBOPY IpY HajaHHI BaHKOM MocCiyr eKBalpHHIY IO OmepauisM 3 KapTkamu (Hagaii — 3asBa Ipo MpUETHAHHS)
MIATBEP/KYE 110 MOBHICTIO Ta O€3yMOBHO IIPUETHYETHCS 10 Y HIBEPCAIBHOIO JIOTOBOPY KOMIUIEKCHOI'O OAaHKIBCHKOTO
00CIIyroBYBaHHsI IOPUAMYHUX OCIO, (i3m4HMX ociO-mixnpueMuiB, ¢i3uuHUX 0cCi0, sSKi 3aliMalOTbCi HE3aJIEHKHOIO
npodeciitnoro  misubmicio AKI[IOHEPHOT'O TOBAPHUCTBA «AKI[IOHEPHUII KOMEPLIMHNUI BAHK
«KOHKOP/I» (ramani — YHiBepcaJdbHHIH IOTOBip) HA yMOBaX, 3a3HaYCHUX B YHiBepcalbHOMY IoroBopi. Toprosemns
PO3yMi€ Ta MOTOXKYETHCS 3 TUM, IO 11 3asBa Ipo NMpuegHaHHS pa3oM 3 Kaprokoro Toprosus Ha BcraHoBieHHs POS-
TepMiHaTy Ta YHiBepcalbHIM JOTOBOPOM CKJIAJAIOTh J[OTOBIp eKBalpHHTY.

2. Toprosenp miaTBEpAXKYE, IO Nepe YKIagaHHsIM JloroBopy eKBalpHHTY BiH O3HAHOMHBCS 3 yMOBaMHU
VYHiBepcaNnbHOTO JOTOBOpPY, fAKi 3HaxomaThcs Ha OdimifiHoMy caifti baHKy 3a eNeKTpOHHOIO aIpecoro
https://www.concord.ua/ ta Ha iHpopMaliiHUX CTeHOax y npuMiiieHHi Biaginens BaHKy, 3 HUMH TOTOIKYETHCS i
3000B’513y€ThCS BUKOHYBATH.

3. bank Ha migcraBi JloroBopy eKBalipHHIY Ta IHIIMX JAOKYMEHTIB 31 THO BUMOT YHHHOTO 3aKOHOAABCTBA Y KpaiHU
Ta BUMOT' YHIBEpPCAIBHOIO JIOTOBOPY HaJae MOCIYrH po3paxyHKiB 3 Toproiem 3a omnepauisiMi, 10 3/1HCHIOIOTHCS 3
BUKOPHUCTAHHSIM IUIATDKHUX KapTOK BIANOBIMHMX IUIATDKHUX cucteM B POS-TepMmiHanax, BCTAHOBJIEHHX B TOPrOBHX
Toukax Toprosus.

4. BigmkoyBaHHS CyM OIEpallii, 110 MPOHIUTH B TOPrOBUX TOYKax TOProBIs Ta MPOBENCHUX 3 JOTPUMAaHHIM
Hopsinky po6oru 3 IIK, mo € momaTtkoM 10 YHIBEpCAIBHOTO IOTOBOPY, 3IMCHIOEThCS Ha pPaxyHOK ToproBis
Ne2600 y AT «AKB «kKOHKOP1».

5. Ha mincraBi momanoi ToproBuem B Kaprtuni ToproBus na BcraHoBiennsi POS-tepminany Bbanky
ingopmauii moxo KinbkocTi Ta 00cATy onepauiii, CTOpoHM 10MOBHJINCH L1010 HACTYIIHOI'O:

5.1. 3a obcmyroByBanHss Toprosemnp cruladye baHKy KOMicito o ormeparisx, nmpoBefaeHux B POS-tepMiHami 3
BUKOPHUCTAHHSIM IUIATDKHUAX KapTOK B po3Mipi _ yughpamu (__nponucom_)% Bin cymu TpaH3aKuii.

5.2. 3a 3pilicHeHHs PO3PaxyHKIB 3 BUKOPHCTaHHIM IUIATDKHUX KapTOK B KokHOMY POS-tepminani Toproserp
crutauye baHky moMicsyHy miaty B po3Mmipi _yugpamu (__nponucom__) rpH. B Micsillb.

5.3. 3a HenoTpuMaHHA KUIbKOCTI Ta o0csriB omnepauiid y POS-tepminani, 3asenenux Toproeuem B Kaprii
Toprosus Ha BcTanoBieHHss POS- Ttepminany, bank mae mpaBo 0e3 10JaTKOBOTO MOTOKEHHS 3 TOProBIieM 3MiHUTH
po3Mmip komicii 3azHavyenoi B m.5.1. miei 3agBM NpPo mNpHEAHAHHS_Ta BCTAaHOBHUTH il B po3mipi

uugpamu (__nponucom_) % Bin cymm TpaH3akmii, a TaKo)XX BCTAHOBUTH IUIATy 32 3/IHCHEHHS
pO3paxyHKiB 3  BHUKOPHCTaHHSAM  IUIATDKHMX  Kaprok B KoxkHomy POS-tepminami B po3wmipi
uugpamu (__nponucom_) rpH. B Mic. Ta/abo0 iHiLitoBaTH po3ipBaHHs J[OroBOpy eKBaipuHIrY y BiIMOBiZHOCTI 10

yMoB YHiBepcansHoro Jlorosopy.

6. Ilocayra HagaeTbesl B HACTYIMHHX TOPTiBeIbHUX TouKkax Toprosusi:
Hassa TopriBenbHOT Touky Toprosiyt Ta
BHJ nisutbHOCTI Topropus

Ajpeca Micisi BCTAHOBIICHHS
OOnaHaHHsA

Bup ta kinpkicts O01agHaHHS, [0
BCTaHOBIIIOETHCS

I1L.L.B., mocana Ta Tenedon
BiJINIOBiJAJILHOTO CIiBPOOITHHKA
Toproaist 3 MUTaHb TOPTIBEILHOTO
eKBalpuHTy




Jani mpo OcHOBHOTO
TOproBI/JlogaTkoBOro Topropus™ *
(moBHE HaliMEHYBaHHS IOPHINIHOL
ocobu AHO 1B ¢iznganoi 0cO0H-

M ATPHEMITST/0c0o0H, IKa 3aiMaEThCS
HE3aJIeKHOI0 MPOQECiHHOIO JisUTBHICTIO,
MICIICe3HAXO/KCHHS, 1IeHTU(DIKAI HHUH
KOJ1 IOpUINYHOI ocodu /AHO
peecTpauiiiHuit HoMep 00JIIKOBOT KapTKU
(i3UuHOT 0COOH - TIIATHUKA MTOJATKIB Ta
THIIMX 000B’SI3KOBUX IIATEHKIB)

** [ndopmariis 3a3Ha4a€THCS, SKIIO
OOnaiHaHHSAM KOPUCTYIOTHCS JBa 1
oinprie ToproiiB. OCHOBHUM
TOPTOBIIEM BKa3YETHCS iHPOPMALIisS TIPO
JlomaTkoBUX TOproBuiB. JlogaTkoBum
TOPTOBIIEM 3a3HAYA€THCS iH(HOPMAITis
11po OCHOBHOT'O TOPTOBIS Ta IHIIUX
JlolaTKOBUX TOPTOBIIIB

7. Higmucarasam JloroBopy exBaiipuHry ToproBenp MiATBEPIXKYE CBOIO 3roay Ha Te, mo BexeHHS 3 AT «AKB
«KOHKOP/I» moxymeHTOOOIry, B TOMY YHCII MiJIHCAHHS yroJl, JOTOBOPIB, JOJATKOBHUX YOI A0 HHUX, 3asB, aKTiB,
IUIATDKHAX 1 IHIIMX JDOKYMEHTIB, OyAe 3MIMCHIOBATHCA SK IUIIXOM BJIACHOPYYHOTO MIiANHCAHHSI, TaK 1 MUITXOM
HaKJIaJICHHS €JIEKTPOHHOTO I INKCY, OTPUMAHOTO B HOPSAKY IependaueHoMy Y HiBepcalbHUM JOTOBOPOM.

8. Ilignucannsm JloroBopy ekBaiipuury ToproBeup HiATBEpIXKYyeE, IO BCS HajaHa HUM baHky iHdopmais €
MPaBHIBHOIO 1 JOCTOBIPHOIO.

9. V pa3i BHHUKHEHHsS pO30DKHOCTEH MIiX IIOJIOKEHHSIMU YHIBEPCAILHOTO JIOTOBOPY Ta yYMOBAaMH IHIINX
JIOTOBOPIB, YKIaaeHuX Mixk Toprosiiem Ta BaHkoM, MoI0KeHHs Y HiBepCaIbHOIO OTOBOPY MAIOTh MIPIOPUTETHY CHITY Ta
3acTOCOBYIOThCSI CTOPOHAMU JI0 B3a€MOBIIHOCHH, 1110 BUHUKAIOTB//IIFOThH BIANOBIHO 10 YKJIAJIEHUX JIOTOBOPIB, SKIIO B
KOHKpeTHOMY J10oroBopi CTOpOHH NpsIMO He Tepeadauniy iHiie.

10. 3asBa mpo MpHeAHAHHS CKJIaZieHa B IBOX MPUMIpHHUKAX, 110 OMHOMY NMpHUMipHUKY st banka Ta Toprosi, 3
MOMEHTY 11 mianucanast CTOpOHAMU Ta CKpituteHHs nedatkaMu CTOpiH (3a Hasenocmi newamku y Topeosys, ma y pasi it
BUKOpUCMaHHi) € TIATBEP/DKCHHSIM YKJIAJEHHS y NMUCcbMOBIH (opmi JloroBopy ekBalpWHTY, SKHH CKIAQTAETHCS 3
VYHiBepcanbHOTO AOTOBOpPY, 3asBH NpO NPHEAHAHHS A0 YHIBEPCAJbHOTO JIOTOBOPY NpHM HajgaHHI bankom mocmyr
eKBaHpHHTY 10 orepamisM 3 kapTkamu Ta Kaptkn Toprosus Ha BctaHoBIeHHS POS-Tepminany. CBOiM mignucoM Ha ikt
3asiBi po NpueaHAHHS, TOProBelpb HiATBEPIKYE JOCITHEHHsI 3TOAM II0JI0 BCiX iICTOTHUX YMOB J[OroBOpy eKBalpHHTY.

11. KuieHt nixnucaHHsM wiel 3asBU NpPO NPUETHAHHS MOBIIOMISIE NIO oMy Oyso noBeaeHO baHkoMm Bcio
nepenodaueny 3Y «IIpo 3axucT nepcoHaIbHUX AaHUX» iHPOPMAILiI0, 30KpeMa, NIJISIXOM pOo3MileHHs 11 B Y HiBepcalbHOMY
JIOTOBODI, 3 SIKUMHU BiH o3HailomuBcs. [lianucanusM 1iei 3asBu npo npuenHands Kiient Hagae banky 3romy Ta Bei
JI03BOJIH, SIKI BUMararoThcst 3akoHoM YKkpainu «IIpo 3axucT nepcoHanbHUX JaHux» Ta 3akoHoM Ykpainu «IIpo 6anku ta
0aHKIBCBKY IisUTBHICTBY 100 0OpOOKH Ta mepenadi (MOUIMPEHHS) MePCOHATBPHUX JaHuX Ta iHdopmarii npo Kiienra,
3nivicHeni KitientoMm onepauii Ta iforo ¢inancoBuii cTaH.

12. KutieHT mianucanHsM i€l 3asiBU PO NMpHEAHAHHS O0OpaB HACTYNHHUH CIIOCIO MOBIIOMJICHHS HOTO 3 HOBOIO
pelakmiero  YHiBepcaJbHOIO JOTOBOPY™: HUIIXOM po3MimieHHs iHpopmanii Ha Odiniinomy caiiti banky -
www.concord.ua B po3zini « HoBHHIY.

BAHK TOPI'OBELlb

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPIHIHNHUM BAHK «KKOHKOPI»
InerTudikaniiiauii ko ropunandHoi ocoou 34514392,
Micnesnaxomxerns: 49000, JInimponeTpoBcbka 00I1., MiCTO
Huinpo, mnoma Tpoinpka, OyanHOK 2,

Kop 6anky 307350,

Tem.: +38 (0562) 31-04-38.

daxkc: +38 (0562) 31-04-39.

Ilocana

b

( nosne naimenysanns wpuouunoi ocoou AEO
ITIF ghizuunoi ocoou-nionpuecmuysn/ocoou, AKa 3aumacmobcs
He3aeHcHOoI0 npogeciitnoio
isnbHicmI0)
imeHTHDIKAIIAHAN KOX FOpUANIHOT 0cobu/ peccmpayitinuil
HoMep 00NIK0BOI KapmKu NAAMHUKA NOOAMKIE Ma [THUUX
0008 ’513K06UX

niameosicie

Micre3Haxo/pKeHHs/MicIie peecTparii:

/p Kol OaHKY
B

Ten.: ;
daxc: ;

Enextponna nomrra:



http://www.concord.ua/

[HI1 pexsizuTu:

nocaja (01 IpuouUdHUX 0cio)

(I11B)

M.IL (V pasi Hasi8HOCMI)

ABO B PA3I, AKIIO JOI'OBIP YKIIATAETBCA Y BUIIUIEHHI BAHKY

BAHK TOPT'OBELlb

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUM ( nosne naitmenysanns wpuouunoi ocoou AEO
KOMEPIHIMHUMA BAHK «KOHKOPJI» IIIb ¢hizuunoi ocodu-nionpuemuysn/ocoou, AKa 3auUMacmpcs
Inentndikaniiauii kox ropuandHOi ocoou 34514392, He3aNeNCHOI0 npodgheciiinoio
Micuesnaxomkenns: 49000, JIHIIponeTpOBChKa 00, MIiCTO | disibHichiio)
Juinpo, mnomia Tpoinbka, OyAHHOK 2, ineHTHGIKAIWHIE KOA FOPUIUYHOT 0cobOu/ peccmpayiiinuil
Kon 6anky 307350, HoMep 00NiK0BOI KapmKu NIAMHUKA NOOAMKIE mMa THUUX
Ten.: +38 (0562) 31-04-38. 0006 ’513K08UX niameoicie
dakc: +38 (0562) 31-04-39.

Micre3HaxomKeHHs/MicIe peecTparii:
Havanbnux_Bigginennss Ne_ AKINIIOHEPHOI'O
TOBAPUCTBA «AKIIIOHEPHUM KOMEPIIMHAN
BAHK «<KOHKOP) /p Koz OaHKy
Micne3HaxomKeHHS: , M. , B
BYIL. , Oy Temn.: ;
Ten.: , bakc: dakc: ;

Enexrtponna nomra:

[HIII pekBi3UTH:

nib

M.II

nocaja (01 1puouUdHUX 0cio)

(ITIB)
M.IL (V pasi Hasgnocmi)
3asBy Ne PO MIPHETHAHHS A0 Y HIBEpCAIBHOTO IOTOBOPY MPH HaJJaHHI baHKOM MOCITyT eKBaiipHHTY TIO OmeparlisivM

3 KapTKaMu B
/mara/

Ta YMHHY peJaKkiiio YHIBEpPCAIBHOTO JOrOBOPY* OTpHUMaB Y ManepoBiit Qopmi

/MIB/

nionuc




Jooamok Nel2.1. 0o Yuieepcanvhozo 002060py

3minm Ne_
10 3aaBu Ne Bix
NMPO NPUETHAHHSA 10 YHiBepcaJbHOI0 10roBopy Ipu HaJaHHiI BaHkoM mocjayr ekBaiipuHry mo onepaunisim 3

KapTKaMH (1aJi mo Tekery — 3mMinn)

M. «_» 20 p.
( noene naimenysanmus rwpuouunoi ocoou ABO IIIB ¢izuunoi ocobu-nionpuemys/ocoou, axa
TOpI‘OBeIIb: 3AUMAEMbCA HE3ANEIHCHOI0 RPodecitinoto disibHicmIo) , IO € INIATHUKOM IOIATKy Ha MIPUOYTOK HA 3araJbHUX
yMmoBax, ABO wo € nnamuukom €0uHo2o0 noOamxy 2PYnu 3a CMagKoio %, (y KoscHOMY OKpemomy unaoxy oopamu
HeoOXiOnull eapianm), MiCLE3HaXOLKEHHs/MIcIIe peecTpariii : , imeHTHIKAIHHNI KO IOpUAMIHOI 0co0H

[AFO peecmpayiinuii nHomep 001iKO8OI KApmKu NAAMHUKA NOOAMKIE ma [HWUX 0008 S3K08UX NAAMENCIE ( ObPATUH

HE OEXIﬂHE ) B 0Cc001 (3asnauumu I11B ma nocady npedcmasnuka), IKuii aie Ha migcrasi CratyTty
(3asnauacmuvca aKkulo npeocmagnuk Ooie na niocmasi Cmamymy)/nOBIpEeHOCTI (3a3HAUAEMbCA AKU4O
npedcmagnuk die na niocmagi dosipernocmi) / BIACHOTO BOJICBHSBIICHHS (3A3HAUACHbCA AKWLO KAIEHM 0i€ 0coduCcno)

ABO (BMIHA MEPEJIIKY TOPI'IBEJIbHUX TOYOK TOPI'OBILISI) BUBPATU HAJIEXXHE

1. bauk Ta ToproBeus miiinum 3romu m. 6 3asBu Ne BiJ PO MPUETHAHHS 10 YHIBEPCAILHOTO
JIOTOBOPY TpW HaJlaHHI baHKOM mociyr ekBalipuHIY 1O OmepallisM 3 KapTkamu (Hajayi — 3asBa Mpo MPHUETHAHHS),
BUKJIACTH Y HOBIH HACTYIHHUHN pelaKiii:

«6. IMocayra HagaeThcs B HACTYIIHUX TOPTiBeJIbHUX ToYKax Toprosusi:
Hasga TopriBenbHoi Touku Toprosus Ta

BU/ isutbHOCTI Topropus

Anpeca Micis BCTAaHOBJIEHHS
OO0agHaHHS

Bug Tta xkinekicte OOsagHaHHs, 110

BCTaHOBJTFOETHCS
ILLB., nocaja Ta TenedoH
BIJIIOBIIAJIBHOTO CHiBpOOITHHKA
ToproBisi 3 MHTaHb TOPTIBEILHOIO
€KBAUPUHTY

Hani po OCHOBHOTO
TOproB.i/J[01aTKOBOro TOProBipT**

(moBHe  HalMEHYyBaHHSI  IOPUAMYHOI
ocoom ABO IIIb ¢isumuHOi 0COOH-
MiANPUEMITT/oco0r, sKa  3aiiMaeThCs
He3aJIe)KHOI0 MPodeciiHOI0 TisUTBHICTIO,
MICIIE3HAXO/DKCHHS, iMeHTUDIKALHHIIA
KOt IOPUIMIHOT ocobn  /ABO
peecTpaniiftHuii HoMep 00TIKOBOI KapTKH
IUTATHUKA MMOJaTKIB Ta IHIITHAX
000B’I3KOBHX ITJIATEXKIB)

**  Tadopmaris 3a3HAYAETHCS, SIKIIO
oONagHaHHAM KOPHCTYIOTBCA JBa |
OinbIie Toprosiiis. OCHOBHUM
TOPTOBIIEM BKa3yeThCs iHpOpMais mpo
JlonaTtkoBuX TOPTOBIIB. JlomaTkoBUM
TOPTOBIIEM 3a3HAYAETHCA  iH(pOpMAIis
mpo OCHOBHOIO TOPrOBI Ta IHIIUX
JlonaTKOBUX TOPTOBIIIB

».



ABO (BMIHA TAPU®IB) BUBPATU HAJIEXXHE

1. bank Ta ToproBenp pidiuum 3roqu .5 3assu N Big ~ 1po HNpHeAHAHHS 0 YHIBEPCAIBLHOI'O I0TOBOPY
NpyU HajaHHI baHKOM MOCIyT eKkBailpuHTy IO oreparisM 3 KapTkamu (Hagaii — 3asBa MMpo MPUETHAHHS), BUKIACTH Y
HOBIll HACTYITHUI pefakil: .

«5. Ha mincraBi moganoi ToproBuem B Kaptui ToproBusi Ha BcTaHoBjieHHsT POS-tepminani Banky
indopmanii moao kinbkocti Ta 00cAry onepauiii, CTOpOHH JOMOBHJINCH IIOI0 HACTYIHOIO:

5.1. 3a obcmyroByBanHs Toprosemnp cruladye baHKy KoMmiciro To omeparisx, nmpoBeneHnx B POS-tepmiHami 3

BUKOPHCTAHHSIM IUIATDKHNAX KapTOK B PO3MIpI _ yugpamu (__nponucom_) % Bin cymun TpaH3aKIii.
5.2. 3a 3xilicHEeHHS pO3paxyHKiB 3 BUKOPHCTAaHHSM IUIATDKHUX KapTOK B KokHOMY POS-tepminam Toproseus
crtauye baHKy moMics4Hy maty B po3Mipi  yugppamu (__nponucom_) _ TpH. B MiCAIIb.

5.3. 3a HemoTpuMaHHS KiJBKOCTI omepauiii Ta obcsriB onepauiil y POS-tepminani, 3asBnennx Toprosuem B
Kaprui Toprous Ha BcraHoBieHHs: POS- tepminany, bank mMae mpaBo 0e3 J107aTKOBOI'O MOTopKeHHs 3 Toprosiem
3MIHUTH pO3Mip KoMmicii 3a3HadeHoi B 1m.5.1. 1miei 3asBM TNpo NpUETHAHHS Ta BCTAHOBUTH I B pO3Mipi
yugpamu____ (__nponucom_) % Bim CyMH TpaH3aKIlii, a TAKOK BCTAHOBUTHU IUIATy 3a 3[IHCHEHHS PO3PaxXyHKIB 3
BUKOPHCTAHHSM IUIATHKHUX KapTOK B KOxHOMY POS-TepMinaii B po3Mmipi _ yugpamu___ (__nponucom_) _ TPH. B Mic.
Ta/abo iHiLioBaTH po3ipBaHHs JloroBopy eKBaiipuHI'Y Y BiIHOBIAHOCTI 1O YMOB YHiBepcaibHOro JloroBopy.»

ABO (BMIHA PAXYHKY BIJILIKOAYBAHHS) BUBPATU HAJIEXXHE

1. bark Tta ToproBenp miiimomm 3roan .4 3asBu Ne  Bim  mpuWeaHaHHS A0 YHIBEpCAILHOTO JOTOBOPY
NpyU Ha/laHHI baHKOM NOCIyT eKBailpuHIy IO orepalisM 3 KapTkamu (Hajani — 3asBa MMpo MPUETHAHHS), BUKIACTH Y
HOBIil HACTYTTHUH pelaKIil:

«4. BimukoxyBaHHS CyM OIepaliiid, 1o MPOHIIIM B TOPrOBUX TOUYKax TOProBIsl Ta MPOBENSHUX 3 TOTPUMAHHIM
[Mopsiaky pobotn 3 IIK, mo € gomaTtkoM a0 YHIBEpPCalIbHOTO JOTOBOPY, 3AIMCHIOETBCS Ha paxyHOK Topromis
Ne2600 y AT «AKBb «KKOHKOP/]».

2. 1i 3minu HaOyBarOTh YMHHOCTI 3 TH iX miamucanHs bankoM ta ToproBieM i € HeBil'€MHOIO YaCTHHOKO 3asBH
po MpHeaHaHHs. [HIN yMOBH 3asiBU PO MPHEAHAHHS 3aJIUIIAI0THCS YUHHUMH, Ta CTOPOHH MiATBEPIXKYIOTh 110 Hill CBOT
3000B’s13aHHS.

3. i 3Minm o 3asBU PO MPHEIHAHHS CKIAICHI B TBOX MPHUMIPHHUKAX - IO OJHOMY IPUMIipHHUKY Ut baHky Ta
Topro.iis, Ta MalOTh OJHAKOBY IOPHIHNYHY CHITY

BAHK TOPI'OBEILb

AKIIOHEPHE TOBAPUCTBO «AKIIOHEPHUI ( nosne naimenysanns puduunoi ocoou
KOMEPLIMHUMN BAHK «KOHKOPJI» ABO IIIb ¢izuunoi ocobu-nionpuemysn/ocoou, axa
ineHTHGIKAIHHIA KO FopuIrnuHOT ocodu 34514392, 3aiumaemsca He3aneHcHoI0 npodgpeciiinoro
Micuesnaxomkenns: 49000, JIHInponeTpoBChKa 00I1., MICTO | distibHicniio)
Huinpo, momnia Tpoinpka, OyIHHOK 2, ineHTU(IKAIITHAN KOXI FOPUINIHOT ocoou/
Kog 6anky 307350, peecmpayiinuil Homep O001IKOBOI KApMKU NIAMHUKA
Tem.: +38 (0562) 31-04-38. nodamkie  ma  IHWUX 0008 A3KOGUX — NAAMEICIE
dakc: +38 (0562) 31-04-39. .

Micue3HaxomKeHHs/ Micre peectparii:
IMocana n/p KoJ 6aHKy

B

16 Ten.: ;

M.II. daxc: ;

Enextponna nomra:
11 peksizuTH:

nocaja (A1s IPpUIMYHHUX 0Ci0)

(I1IB)
M.IL (Y pa3i HasA6HOCMI)

ABO B PA3L, AKIO J10I OBIP YKIIAJTAEThCA Y BUI/IVIEHHI BAHKY

BAHK _ TOPI'OBEIIb
AKHIOHEPHE 'EOBAPPICTBO «AKINIOHEPHUH noene Haumenysanus wpuouunoi ocoou AbO
KOMEPIHIMHUU BAHK «KOHKOPI» noenicmwo III5 ¢hizuunoi ocodou-nionpuemysn/ocoou, aka

ineHTHQIKAIHHUA  KOJ  IOPUIAUYHOI  OCOOW | 3aimacmbcsa He3anexicHolo npodeciinoio Oianvuicmio
34514392,




Micnesnaxomkenns: 49000, JIHimponeTpoBChKa
00:1., micto [ninpo, mioma Tpoiupka, OyauHOK 2,
Ten.: +38 (0562) 31-04-38.

dakc: +38 (0562) 31-04-39.

Bigginenns Ne « » AKIHIOHEPHOT' O

TOBAPUCTBA «AKILIIOHEPHUI

ineHTHIKALIHHIA KO FOpUIMYHOT ocodn /
peecTpauiiiHuii HoMep 00JIIKOBOT KAPTKH IJIATHUKA
MOJIATKY Ta IHIIUX 000B’SI3KOBHX ILIATEIKIB

KOMEPLINHUN BAHK «<KOHKOP I» Micue3HaxomKeHHs/ Micue peectpartii:
Micre3HaxoKEHHS: , M. s
BYIL , Oy
Temn.: , akc: /p Koz OaHKY
B
Havaabpnuk Bingisenns Ne « » Ten.: ;
AKIIOHEPHOI'O TOBAPUCTBA daxc: ;

«AKIIIOHEPHU KOMEPLIMHUI BAHK
«KOHKOPI»

Enexrponna nomra:
11 pekBizuTH:

(ITIB)
M.IT
nocasia (ISt FOPUINIHUX 0C¢i0)
(ITIB)
M.IL. (y pa3i HasaeHnocmi)
3minu Ne BiJl Jo 3asBu Ne BiJ o MPHUEIHAHHS 10 Y HIBEPCAILHOTO AOTOBOPY* TIpH
HaJaHHI baHKOM MOCITyT eKBalpUHTY 110 ONepaLisM 3 KapTKaMHi OTPUMaB /TIIB/

nionuc

* VHiBepcaibHmi J0roBip KOMITIEKCHOrO 6aHKIBCLKOro 06C/TyroBYBaHHS IOPHUANYHUX OCI6, DIBUYHNX OCi6 —
MiANPUEMLIB, Qi3NYHUX OCI6, SKi 3aUMAarOTBCS HE3A/IEXHOK MPogeciviHor Ais/bHicTio AT «AKb «KOHKOPL»




Hooamox Ne 12.2 0o Yuisepcanvrnozo 002060py

3asBa Ne
NPo NPUEIHAHHA 10 YHiBepcaJbHOro 10roBopy* mnpu HaganHi bankom nocayr IntepHer-
eKBalPUHTY
M. «_» 20

( nosne naiimenysanns rwpudouunoi ocoou ABO IIIE ¢izuunoi ocobu-nionpuemysn/ocoou, axa

Toproeup: | 3@UMACHMbCA HE3ANEINCHOI0 npOPeciiinolo dianbHicmIo) , 10 € IUIATHUKOM IOJATKy Ha HPHUOYTOK Ha
3arajJbHUX yMoBax, ABO wo € niamuukom €0uHo2o nooamxy VAU 30 CIAGKOIO %, (y Koscnomy okpemomy
6unaoky obpamu HeoOXiOHWI eapianm), MiCLE3HAXOKCHHs/MICLE peecTpaii : , ineHTH(dikaniiiHMi Kox

IOPUIMYHOI 0CO0H IABO peccmpayiiinuii Homep 00MIKOSOI KapmKu NAAMHUKA NOOAMKIE Ma IHUUX 0006 SI3KOGUX

niamegicie ( ObPATH HE OBXI,ZIHE ) B 0001 (3aznauumu I1I5 ma nocady npedcmasnuxa),

skuii mie Ha migcraBi CratyTy (3asnauacmuvca  akugo npedcmagnux dic na niocmasi Cmaniymy)/1OBIpEHOCTI
(3asnauacmovca AKWO NpeocmasHuK Oic na niocmasi 006ipenocmi) |/ BIACHOTO BOJIEBHSBIICHHS
(aznauaecmoca AKWO KiieHm oie ocooucmo)

1. Toproseup mianucanusm miei 3asBu Ne mpo mpUeAHAHHS 10 YHiBepcalbHOro 10roBopy* mpu Haganui bankom nocmyr IurepHeT-
eKBalpHHTY (Hamaii — 3asBa [Ipo IPHUEIHAHHS) [ ITBEPUKYE IPHETHAHHS 10 Y HIBEPCAIEHOTO JOTOBOPY™ .

2. Bank Ha mincTaBi miei 3asBM NpO NPHEJHAHHS Ta {HIIMX JOKYMEHTIB 3TiHO BHMOI YHHHOTO 3aKOHOJABCTBA YKpAiHM Ta BHMOT
VYHiBepcalbHOro J0roBOpY* Hajae mocayrd — 3abe3redeHHs: NPOBEICHHS PO3PaxyHKIB 3a omeparismH, siki 3xaiiicaeni yepe3 Cailt ToproBust Mmix
Toprosuem Ta Jlepxatensmu 3 Bukopuctanusam [1K.

3. BigmkoxyBaHHS cyM omepamiii, mo 3ailcHioroThest Jlepxkarensimu 3 BukopuctanssiM I1K Ha caiiti ToproBus 3a BHpaxyBaHHSIM KOMiCii
ExkBaiipa 3apaxoByroTbcs Ha paxyHok Toprosus Ne2600 y AT «AKb «<KOHKOP/I».

4. Tlepenik ITnatixuux cuctem Ta Tapud:
Ha3zBa miatixkHO1 cuctemn Tapud

5. Jlani npo Toprosus ta ToproBy TOUKy:

Jani npo ToproBy ToYKy
Hasga ToproBoi Touku: YKpaTHCHKOIO0 MOBOIO:
Haszea sxazyemuvcs max, sk ii 3uailoms Bawi knienmu

AHITTIFICBKOI0 MOBOIO
URL-anpeca caiiry: http:/

Iepion mismpHOCTI

Akwo 3a nepioo disnvHocmi sminrosanucs URL-adpeca caiimy, a6o
H0pUOUUHA 0COOA — 8KA3AMU NONEPEOHT A NPUYUHY 3MIHU
Iepenik kateropiii ToBapiB Ta BUAIB poOIT/IOCIYT, IO
MIPOIAIOTHCS/BUKOHYIOTHCS/HaTal0ThCSI:

daxTHdHa afpeca BeAeHHs Oi3HeCy:

Axuo adpec dexinvka (oghic, cknad, mowo) — ekazamu 6ci aopecu
KoHrakTHi J1aHi:

HasBHicTs iHTEpHET- ekBaiipuHTy Bij iHmoro ExBaiipa (3a Bech
mepioz MisTbHOCTI)

Brazamu nazey Exeavipa, npuuuny 3minu

Jani npo ToproBus
Ha3sga mianpueMcTBa/TOBapuCTBa: YkpaiHChKOIO MOBOIO:

AHIJIIHCHKOI0 MOBOIO:

CIPTIOY (inenTHGiKamiiHUN KO FOPHIHIHOT 0COOH):
Opunnuna anpeca Ta aapeca Ul KOPECTIOHAEHITT (SKIIO
BIJPI3HSETHCS):

PexBiznTtn TOpro.Iys Ut po3paxyHKiB:

KepiBHUK MiAPUEMCTBA/TOBAPUCTBA:

TonoBHMii Oyxrantep (y pasi HasBHOCTI):

KonrakTHa ocoba:

JlaHi Ipo KOHTPOJIEPiB FOPUAUIHOT 0COOU:

(pizraHmX 0cCi0, SIKi € BIaCHUKAMH ICTOTHOI Y4acTi B FOPHINYHIH
0co0i)

HasBuicTp aitouoro ¢izuynoro (offline) 6i3necy

Brazamu naszey ¢izuunoi (offline) mopeosoi mouxu, adpecy,
peecmpayitini 0aHi pUOUUHOI 0coOU, AKWO BIOPI3HAIOMbCS 8I0
HageOdeHux suwye, nepeik Kame2opii moeapie ma 6udie
pobim/nocye, wo npooaomsbCs/GUKOHYIOMbCI/HAOAIOMbCS, Nepioo
disnbHocmi

6. BinnosigHo 1o 3akoHOMaBCTBa YKpaiHu, Toproselb € MIaTHUKOM MOJATKy Ha HPUOYTOK:
® 33 OCHOBHOIO CTAaBKOI
®  EIMHOTO MOJATKY 3a CTABKOIO

7. IliznucanHsaM 1iei 3asBH NpO MpUEAHAHHS, ToproBelps MiATBEPIXKY€E CBOIO 3roay Ha Te, mo BeaeHHs 3 AT «AKb «KOHKOP/I»
JOKYMEHTOO00Ir'y, B TOMy 4YHCHi IiANHCAHHS YroJ, JOTOBOPIB, JOAATKOBUX YToJ JO HHX, 3asB, aKTiB, INIATDKHUX 1 iHIINX NOKyMEHTIB, Oyxe
3JIHCHIOBATHCS SK IIUIIXOM BJIACHOPYYHOTO MiANMCAHHS, TaK i MIIAXOM HAaKJIaJCHHS €ICKTPOHHOTO MiNUCY, OTPUMAHOTO B MIOPAZKY epedaueHOMy
YHiBepcalbHUM IOrOBOPOM*.

8. IlimmucannsaM i€l 3asBu npo npuenHaHHs, Toproeens 3000B’A3y€ThCI BUKOHYBATH YMOBH, BHKJIAJCHI B YHIBEpCAIBHOMY IOTOBOPi*,
Tapudax AT «AKb «kKOHKOPI».

9. IlignucannsiM wiel 3asiBU Npo NpueaHaHHs Toprosens MiATBEPIUKYE, O BCst HagaHa HUM baHky iH(popMais € MpaBUIIBHOIO 1 IOCTOBIPHOIO.



10. Iixnucannsam wiei 3asBU 0po mpueaHaHHs Toprosews MiATBEPIXKYE, IO BiH 03HAHOMIICHHI 3 YMOBaMH Y HIBEpPCAJIbHOTO IOTOBOPY *, sIKi
HOMy 3p03yMiJi i BiH O€3yMOBHO 3 HUMH MOTOJUKY€ETBCS 1 3000B’I3y€ThCS 1X BUKOHYBATH.

11. 3asiBa npo mpuEaHAHHS CKIAJCHA B JBOX HMPUMIPHHKAX, [0 OJHOMY NPUMIPHUKY ai1si Banka ta ToproBus, 3 MOMeHTY ii migmucaHHs
CropoHamu Ta ckpimieHHs nedatkamu CTopiH (3a HasBHOCTI y CTOPOHM NEYaTKH) € MiATBEPUKCHHAM YKJIaJEHHS Y MUCbMOBIH dopmi lorosopy

InTepHeT - ekBalipUHTY, KUl CKIaJacThes 3 YHIBEPCaTbHOrO J0roBopy ™,

3asBu npo npuenHaHHA Ta Tapudis banky. CBoiM mianucom Ha miit 3assi,

KitieHT migTBepaKye QOCITHEHHS 3rO/H 100 BCiX iICTOTHHX yMOB JloroBopy IHTEpHET - exBaiipuHry.

12. Knienr mignucanssaM wiei 3asBy Npo OpHETHAHHS MOBiIOMILIE 110 ifomy Oyno noBeneHo bankom Bcro mepenbadeny 3V «IIpo 3axucT
HepCOHANBHUX TaHUX» iH(OpMaIiio, 30kpeMa, IIITXOM Po3MileHHs i B YHiBepcanbHOMY JOTOBOpI, 3 SKUMU BiH O3HaloMuBcs. Ilinmucanuam miel
3asBu npo npuepHanHs KiieHt Hamae BaHkKy 3rofy Ta BCi JO3BOJH, SIKi BUMAraroThCsi 3aKOHOM YKpaiHn «IIpo 3aXHCT MepcoHANBHHUX TaHUX» Ta
3akoHoM Ykpainu «IIpo 6aHku Ta GaHKIBCHKY HisUTBHICTBY 111010 00pOOKH Ta mepeaadi (MOMHPEHHs ) IepCOHATPHUX JaHUX Ta Hpopmaii npo KirieHra,

3xiticaeni Kiienrom onepaii Ta Horo ¢inaHcoBuii cTaH.

13. Kutient mignucanssaM miei 3asiBU Ipo NpUEIHAHHS 00paB HACTYIHHI CIIOCIO TMOBIAOMJICHHS HOTO 3 HOBOIO PEIAKIcI0 Y HIBEPCAIEHOIO
JIOrOBOPY™: LUIIXOM po3MmileHHst inpopmarii na OdiwiiiHomy caiiti Banky - www.concord.ua B po3aini « HoBuHm».

BAHK TOPI'OBELlb
AKIIOHEPHE TOBAPMCTBO «AKIIIOHEPHUI ( nosne naiimenysanns wpuouunoi ocoou AbO IIIb ¢izuunoi
KOMEPHIVHUI BAHK «KOHKOP]I» 0coOuU-nionpuemya/0cooU, AKA 3AUMAEMBCA HE3AIEHCHOIO RPOeECilinOoI0
InenTudikaniiinuit kox opuauuHoi ocodu 34514392, OistnbHicmio)
Micuesnaxomxerss: 49000, [JuinponerpoBcbka 0611., Micto JIHinpo, mioma | igeHTHikamiiHui Kox IpuandHoi ocobu/ peecmpayitinuil Homep 001ikosol
Tpoiupka, Oy IMHOK 2, Kapmku nIGMHUKA NOOAmKie ma  [Hwux 0008 sI3K0GUX  NIaAmedicie
Kopn 6anky 307350,
Ten.: +38 (0562) 31-04-38. Micrie3Hax0PKEHHS/MICIIe PeeCTpalrtii:
Daxc: +38 (0562) 31-04-39.
n/p Ko OaHKy
IMocana B
Ten.: ;
b dakc: ;
M.II EnextponHa nomra:
THmi pexsizutu:
nocaja (014 wpuouUHUX 0cio)
(I11B)
M.IL (V pazi HaaeHOCMi)
ABO B PA3I, AKII[O ]OI OBIP YKIIA/IAETHCA Y BU/IVIEHHI BAHKY
BAHK TOPI'OBEIlb

AKIIOHEPHE TOBAPUCTBO «AKL[IOHEPHI/IFI
KOMEPUIMHUMA BAHK «<KOHKOPI»

InenTndikamiianit xox ropumIdHOI ocoou 34514392,

Micresnaxomkenns: 49000, [JximponetpoBebka 061., Micto JHinpo, miomma

(nosne naiimenysanns wpuduunoi ocoou A5O I11E ¢izuunoi
0coOu-nionpuemya/ocoou, AKA 3AUMAEMbCA HE3AEHCHOIO RPOeCilinolo
dianvnicmio)
ineHTHIKALIHHAIA KO/ FOpUAMIHOT 0co0u/ peccmpayitinuti Homep 001iko8oT

Tpoinpka, OyauHOK 2, Kapmku NIAMHUKA NOOAmKie ma  iHwux 0008 S3KOGUX  Niamedicie
Kon 6anxy 307350,
Temn.: +38 (0562) 31-04-38. Micue3Hax0IKeHHs/MiCIe peecTpartii:
Daxc: +38 (0562) 31-04-39.
n/p KOJI OaHKy
Havanbuuk_pimiisiennss Ne_ AKHIOHEPHOI'O TOBAPHUCTBA B
«AKIIOHEPHUI KOMEPLIIMHUAMN BAHK «KOHKOP I» Ten.: :
Micrie3Hax 0 KEHHST: , M. s dakc: ;
BYJL , Oyn. Enextponna nomra:
Tem.: , haxc: IHmi pexBizuTu:
b
M.II
nocaja (01 WpUOUYHUX 0Cih)
(I1B)
M.IL (y pasi nasagHocnii)
3asBy Ne TIPO NMPUETHAHHS 10 YHIBEpCAIBHOTO JOTOBOPY* TpH HagaHHi bankoM mocnyr IHTepHeT- ekBallpuHTY Bij Ta YUHHY

penakiio YHiBepcalIbHOTO JOroBOpY* OTpUMAB y manepoBiii opmi

/mara/ /IIB/

* YHIBEPCA/IbHW AOrOBIpP KOMIT/IEKCHOIO 6aHKIBCLKOIro 0BC/YroBYBaHHS IOPUANYHNX OCIB, @I3NYHUX OCIO — IMAMPUEMLIB, Gi3NYHNX OCIB, SKI 3aMaroTLCS

HE3a/IEXHOI0 NTPOGECiHiHO0 AisbHIicTIo AT «AKBb «KOHKOPL»



http://www.concord.ua/

Jooamox Nel2.3. 0o Yuisepcanvnozo dozoséopy

3minu Ne 0 3asaBu Neo Bia
NPo NPUEIHAHHSA 10 YHIBepCaJIbHOI0 10roBopy* mnpu HagaHHi bankom nocayr InTepuer-

eKBalipUHIy (IaJi nmo Tekcry — 3MiHm)
M. «_» 20

( nosne naiimenysannsn rwpuouunoi ocoou ABO IIIB @izuunoi ocobu-nionpuemuys/ocoou, saxa

Toproseub: 3AUMAEMBCA HE3AIEHCHOIO NPOPECIHOI JIATbHICIIO) , [0 € IIATHUKOM IIOJIaTKy Ha MPUOYTOK Ha 3aralbHUX
yMoBax, A50 wjo € niamuukom eOuHo020 NOOAMKY 2PYRU 3 CMABKOIO %, (v KosrcHomy okpemomy eunaoxky oopamu
HeoOXiOHuIl eapianm), MiCLE3HAXODKEHHs/MicLe peecTpamii , ineHTHOIKAIIHHNA KO IOpUANYHOI ocobu

[ABO peeccmpayitinuii Homep 001iKO8OI KapmKu NAAMHUKA NOOAMKIE MA [HUWUX 0008 S3KOGUX NIAAMEMNCE ( OBPATH

HE OBXI,ZIHE) B 0c00i (3asnauumu ITI6 ma nocady npedcmasnuxa), sSIKuii 1ie Ha mincrasi CratyTy
(3a3Hauaemobca AKWO npeocmasHuk Oie Ha niocmaei Cmamymy)/nOBipeHOCTI (3a3nauacmoca AKUWLO
npedocmagnuk dic na niocmagi 0oeipenocmi) / BIaCHOTO BOJICBUSBIICHHS (3A3HAUAEMbCA AKWLO KNICHM Ji€ 0c00uUCmo)

1. bank Ta Toprosenp aiiinum 3roau 1. 4 3assu Ne Bix PO IIPUEJHAHHS 0 YHIBepCaIbHOTO AOTOBOPY* IIpH HaJaHHI baHkoMm
nocayr [urepHeT- ekBaiipuHry (Hagaui - 3asBa), BHKJIACTH y HOBiil HACTYMHUI peNaKIii:
«4. Tlepenik ITnarixuux cucrem 1a Tapud:

Hassa miaTi>kHoi cucTeMHI Tapud
».
ABO (BUBPATHU HAJIEXKHE)
1. Bauk Ta ToproBeup miinumy 3roau 1. 5 3assu Ne Bif PO MPUETHAHHS 10 YHIBepCaIbHOTO JJOroBOpy* mpH HajaHHI baHkoMm

nociyr [HTepHeT- exBaiipuHry (Hamaui - 3asBa), BUKJIACTH y HOBIiil HACTYITHUH pelaKIii:

«5. lani ipo Topro.iwst Ta TOproBy TOUKY:

Jani npo ToproBy ToYKy
Hasga ToproBoi Touku: YKpaTHCHKOIO0 MOBOIO:
Haszea sxazyemuvcs max, sk ii 3uailoms Bawi knienmu

AHITTIFICBKOI0 MOBOIO
URL-anpeca caiiry: http:/

Iepion mismpHOCTI

Akwo 3a nepioo disnvHocmi sminrosanucs URL-adpeca caiimy, a6o
H0pUOUUHA 0COOA — 8KA3AMU NONEPEOHT A NPUYUHY 3MIHU
Iepenik kateropiii ToBapiB Ta BUAIB poOIT/IOCIYT, IO INepekas komtiB
MIPOIAIOTHCS/BUKOHYIOTHCS/HaTal0ThCSI:

daxTHdHa afpeca BeAeHHs Oi3HeCy:

Axuo adpec dexinvka (oghic, cknad, mowo) — ekazamu 6ci aopecu
KoHrakTHi J1aHi:

HasiBHicTs inTepHeT- ekBaiipunry/ iz inmoro ExBaiipa (3a Bech
mepioz MisTbHOCTI)

Brazamu nazey Exeavipa, npuuuny 3minu

Jani npo ToproBus
Ha3sga mianpueMcTBa/TOBapuCTBa: YkpaiHChKOIO MOBOIO:

AHIJIIHCHKOI0 MOBOIO:

CIPTIOY (inenTHGiKamiiHUN KO FOPHIHIHOT 0COOH):
Opunnuna anpeca Ta aapeca Ul KOPECTIOHAEHITT (SKIIO
BIJPI3HSETHCS):

PexBiznTtn TOpro.Iys Ut po3paxyHKiB:

KepiBHUK MiAPUEMCTBA/TOBAPUCTBA:

TonoBHMii Oyxrantep (y pasi HasBHOCTI):

KonrakTHa ocoba:

JlaHi Ipo KOHTPOJIEPiB FOPUAUIHOT 0COOU:

(pizraHmX 0cCi0, SIKi € BIaCHUKAMH ICTOTHOI Y4acTi B FOPHINYHIH
0co0i)

HasBuicTp aitouoro ¢izuynoro (offline) 6i3necy

Brazamu naszey ¢izuunoi (offline) mopeosoi mouxu, adpecy,
peecmpayitini 0aHi pUOUUHOI 0coOU, AKWO BIOPI3HAIOMbCS 8I0
HageOdeHux suwye, nepeik Kame2opii moeapie ma 6udie
pobim/nocye, wo npooaomsbCs/GUKOHYIOMbCI/HAOAIOMbCS, Nepioo
disnbHocmi

ABO (BUBPATU HAJIEXXHE)
1. bank Ta Toproseus mifinum 3roau .3 3asBu Ne Bi MIPUEAHAHHS 10 Y HiBEpCAIBHOTO 0roBopy* INpH HajaHHi bankoM mociyr
InTepHeT- exBaiipuHry (Hazani - 3asiBa), BHKJIACTH Y HACTYIHHHN peAaKLii:

«3. BigmkomyBaHHS cyM omepariii, mo 3aicHiooThes Jeprkaremamu 3 BukopuctanasaM I1K ma Caiiti Toprosus 3a BUpaxyBaHHSIM KoMicil
ExBaiipa 3apaxoBytoTbcst Ha paxyHok Toprosist Ne2600 y AT «AKb «<KOHKOP/I».



ABO (BUBPATU HAJIEXXHE)

1. bank Ta Toprosens aifinmm srogu .3 3asBu Ne Bix
InTepHeT- exBaiipuHry (Hazani - 3asiBa), BHKJIACTH Y HACTYIHHH peAaKLii:

MIPUEAHAHHS 10 YHIBEPCAIBHOTO I0r0BOPY* IpH HaJaHHI bankoM mocayr

«3. BigmkomyBaHHS CyM omepaliii, mo 3aificHioThCs Jlepxkatensivu 3 BukopuctanasaM [1K Ha Caiiti Toprosit 3a BUpaxyBaHHIM KoMicii
ExBaiipa 3apaxoByroThCs Ha morameHHs 3aboproBanHocti Toprosus nepen bankom 3a JloroBopoMm (3asnauumu wnaszey 0ozosopy) Ne

BIJT , KWW yKIazieHni Mix bankom Ta
nepepaxoByeThest paxyHOK Toprosust Ne2600

2. i 3minn HaOyBarOTh YHMHHOCTI 3 JHS iX mianucaHHs BaHkom
MIPUETHAHHS 10 Y HIBEpPCAIBHOTO JOrOBOpY* mpH HaJaHHiI bankoM nociyr [HTepHeT- exBaiipunry. [Hin ymoBu 3asBu Ne

Toprosnem. SIkmo cyma m0 BIlIKOZyBaHHS NEpEBUIIYe 3a00proBaHHICTH TOpProBIL, 3aTHIIOK
y AT «AKb «KOHKOPI»

Ta ToproBuem i € HeBiT'€eMHOIO YacTHHOIO 3asBU Ne Bix
Bix TIpHEIHAHHS

10 YHiBepcanpHOro 1oropopy* mpu HaganHi bankom mocnyr [HTepHET- eKBapHHTY 3aHINAIOTHCS YUHHUMH, Ta CTOPOHHM MiATBEPKYIOTH IO HUM

CBO1 3000B’sI3aHHS.

3. 11i 3miHu cknazneHi B 1BOX MPUMIPHHUKAX - [0 OHOMY NPUMIpHHKY 111 barky ta ToproBus.

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIOHEPHUI
KOMEPHIVHHUI BAHK «KOHKOPI»
igeHTudikauiitHui Ko IOpUInIHOi ocobu 34514392,
Micresnaxomkenss: 49000, JxinmponerpoBebka 0611., Micto JHinpo, rioma

TOPI'OBELIb
(nosne naiimenysanns wpuduunoi ocoou AbO I11I5 ¢izuunoi
0coOu-niOnpueMYs/0coou, AKA 3AUMACMbCA HE3ANEHCHOI0 npodeciinoio
OistnbHicmio)
inenTudiKauiiHII KO OPUIUYHOT 0co0u/ peecmpayiiinuii Homep 001iK0601

Tpoinpka, OyauHOK 2, Kapmku  NAGMHUKA NOOAmKi6 ma  iHwux 0008 A3KO6UX NIAmMedicis

Kopn 6anky 307350,

Ten.: +38 (0562) 31-04-38. Micrie3HaxoKeHHsT/ Miclie peecTparii:

®dakc: +38 (0562) 31-04-39.
/p KoJ OaHKyY
B
Ten.: ;

Tlocana dakc: ;
Enexrponna nomra:

Juiesy THmmi pexsizutu:

M.II

nocaja (AJ1s IPUIHIHUX 0¢id)
(IIB)
M.IL (y pa3i HaseHocni)
ABO B PA3I, AKII[O /10T OBIP YKIIAJIAEThCA Y BUIUIEHHI BAHKY
BAHK TOPI'OBEIlb

AKIIOHEPHE TOBAPUCTBO «AKHIOHEPHI/Iﬁ
KOMEPUIMHUMA BAHK «<KOHKOPI»
igeHTHdiKaniitHIi Ko IOpUIAHIHOI ocobu 34514392,
Micresnaxomkensas: 49000, [lninpomeTpoBcbka 00, MicTO

0cobu-nionpuemysa/ocoou, AKA 3AUMACMBCA  HE3ANEHCHOW NPodeciiinow
dianvHicmio

noene naiimenysanusn 10puouunoi ocoou AbO nosnicmio I11b ¢izuunoi

Juinpo, mioma Tpoiupka, OyIMHOK 2,
Temn.: +38 (0562) 31-04-38.
®dakc: +38 (0562) 31-04-39.

igeHTUdIKaiiTHIIA KO IOPUINIHOI 0cO0H / peecTpaliitHuit HoMep 00IiKOBOT
KapTKH IUTATHAKA MO/IaTKy Ta IHIINX 000B’I3KOBUX IUIATEKIB

Bimgisiennsa Ne « » AKHIOHEPHOI'O
TOBAPUCTBA «AKLIIOHEPHU KOMEPLIMHU BAHK )
«KOHKOP1» Micre3HaxoDKeHHsT/ MicIie peecTparii:
Micle3HaxomKEeHHS: , M. , BYJL

, Oyn. . n/p Ko/ OaHKy
Ten.: , haxc: B

Temn.: N

Havanbuuk Bimninenns Ne « » AKHIOHEPHOI'O dakc: ;

TOBAPUCTBA «AKIIIOHEPHUM KOMEPIIMHUMA BAHK
«KOHKOPI»
(TTIB)

Enextponna nomra:
THIIi pekBizuTH:

M.II.

nocasa (AJ1st OPUANYHHEX 0Ci0)

(I1IB)

M.IL (y pa3i Haagnocmi)

3minu Ne 110 3asBu Ne

OTpUMaB /TIB/

PO TIPUEHAHHS 10 YHiBepcalbHOTO I0roBOpY* NpH HaJaHHI baHkoM mociyr IHTepHeT- eKBalipHHTy Bij

* YHIBepca/bH OroBip KOMIT/IEKCHOIrO 6aHKIBCLKOro OBC/TYroByBaHHS IOPUANYHNX OCI6, @IBNYHNX OCI6 — MIAMPUEMLIB, GI3UYHNX OCI6, SKI 3aHMaIOTHCS

HE33/IEXHOI0 NPOGECiHiHOW Ais/bHICTIO AT «AKE «KOHKOPL»




Jooamok Nel3 0o Yuieepcanvrozo do2oeopy

Receipt/ Po3nucka

Hereby we confirm picking up Visa Card / Mastercard Ne
Janoto po3mucKkoro, Mu miaTBepuKyeMo BuitydeHHs kKapTku Visa Card / Mastercard Ne

Expiry date
TepMiH 3akiHUCHHS il KApTKU

N\
Cardholder name //) /
IL.LB. nepxares (IOBHICTIO) u
Number passport /L)
[ani mactiopty i

under the instruction of CJSC “FUIB” Authorisation Centre. ﬂ

3a posnopsmkeHHsM banky
Location
Anpeca TOYKH 00CITyroByBaHHS

/\
Date /
Jlata " "

Time
Yac

Cashier signature
iIHC Kacupa_—)




Toprosenp:

OIIUC Ne
3a mepion 3 « » 201_p. mo « » 201_p.
el
Howmep Buiyuenoi I[TIK Jlata BUITyYeHHs Ipuunna Hasga ta ajpeCa I1.Lb., nacoptHi naHi, anpeca
BHJIYUYCHHS TOProBoj, om criBpoOiTHHKA, KU BryunB TTK
—

Kinekicts Buyuyenux I1K:
3a ToproBus:

(ITocaoa, I1.15., dama) nionuc
MIPUMHATO:
3a bank:

nionuc

TOPI'OBELlb

(moBHe HaiiMeHyBaHHs PopunaHOi ocoou 450 IIb ¢ismanoi ocodu-
MATPHEMIIS/0COOH, sIKa 3aiMAETHCS HE3AIIEKHOIO POPECiHHOIO
JisUTBHICTIO )

B 0c00i B 0c00i

( ) ( )
(nionuc) M.II. (nionuc) M.II. (y pasi nasignocmi)




Hooamox Nel4 00 Yuieepcanvnozo 002060py

Yexk JIMCT mepeBipKH caiiTy

[IlanoBHMI KIIi€EHTE, MU MPONOHYEMO BaM caMOCTiiiHO IepeBipuTH Ball caT 4y FOTOBUH BiH NpUIMATH A0 OIUIATH IUIATiXHI KapTku. Lli
peKkoMeHalil IpU3HaYeHi JONOMOITH BaMm sKHAHIIBU/IIE MiAKITIOUUTH IUIATIKHI cepBicH, 00yMOBIICHI BUMOIaMH 3aKOHOJABCTBA Ta MKHAPOIHHX
wiatikaux cucteM VISA ta Mastercard/Hartionanproi miatixHOi cuctemu " Ykpaincskuii miarikauii [IPOCTIP".

Bumora Bingmitka
Indopmaitisi mpo ToproBo-cepBicHe MiAMPHEMCTBO:

o IOpunnuna HazBa

o Anpeca

o AxryanbHi KoHTaKTHI Teneponn, EMAIL

o TI'padik pobotu (He 060B’s3K0BO)

o Jlorogip obeptu
3arajbHi HAJIAIITYBAHHSA

o BuOip MOBH:

O yKpaiHChKa (000B’SI3K0BO) / HIIII MOBH

o Jlorotumu cranmapty 6e3neku 3 -D Secure «Verified By Visa» i «MasterCard SecureCode», B 060B's13k0BOMY
nopsaky Ha IlnatikHii cropinii!

o VISA, Mastercard, [TIPOCTIP Ha cTopiHKax cailTy
Indopmanisi npo ToBapH YN MOCJTYIH:

o (¢oTo ToBapis/mocayr/podit

O OmKC TOBapiB/mociyr/po0it, iHhopMallis po MocTayaabHUKA IOCIYT, TOBAPiB, BUKOHABIISL POOIT

O HaJ[aHHsI IIOKYIILFO BChOI'0 HEOOXIIHOTO MaKeTy JIOKYMEHTIB Ha TOBap, POOOTY UM IIOCIYTY, KBUTAHLI|

O BapTICTh TOBapy, poOOT Ta MOCIYT B HALIOHAIBHIN BAIIIOTI, B IHO3EMHIi BAIIOTI PH HEOOXiAHOCTI (TIOMEePEIKEHHS
IIPO OIUIATy B HalliOHANBHIH BayoTi Ykpainn!)

YMmoBH

O HOpPSJIOK pPO3paxyHKiB, BHOIp THITY OILIATH

o  iHdopmauis npo JOTPUMAaHHS NPaBUIT 30ePEKEHHS Ta HEPO3TONOLIeHHs KoHbiaeHiiHOT iHdopMmarii. [TomiTrka
KOH(QiIeHIIHHOCTI.

O YMOBH IPO HNOPSIOK JOCTaBKH (iH(bOpMAaLlis PO PO3MOALT BiAMOBiAATBHOCTI MK TOProBIeM Ta miAPSAHHKOM 3
JIOCTABKH 3aMOBIICHHS (Kyp'€PCHKOIO CIIy K000, MOIITOO TOIIO), 3 TPAHCTIOPTYBAHHS Ta Mepeaadi 3aMOBJICHH.
TapaHTyBaHHsI Ta CTpaxyBaHHs HaIaHHS TOBapy YU HOCIYT, BAKOHAHHS pOOOTH (IIPH HAsIBHOCTI)).

O  YMOBH BiIMOBH Ta IIOBEPHEHHS 3aMOBIICHHI, | MOBEPHEHHs KOIITIB (iH(OpMAList Ipo iCHYBaHHS Oy Ib-SIKUX
0o0OMe)xeHb B 00CIYroBYBaHHI (HAMPHKIAA, HEMOXKIUBICTh CKaCyBaTH 3aMOBJICHHS Ta iHIIE)).

HajamtyBanHsl 0IUIATH Ta Ge3NeKH

o HasBHIiCTb 3axucty naHux IIK mpu 3pificHeHHi onepanii 3 il BUKOPHCTAaHHSIM B Mepesxi [HTepHeT:

o iH(pOpMallis Ha CTOPIHII OIUIATH, L0 JaHi MJIATHKHOT KAPTKU 3aXHIIIEHI BiJl PO3TOJIOIICHHS;
O HaJaIITyBaHHs] 3aXHCTy Hepeiadi indopmarii B Mepexi inTepHeT SSL

Slkmo Baia nepeBipka nokasana, 10 BCi ITyHKTH BUKOHaHI — BiTaemo! Bamr caifT BiqnoBizae BciM HEOOXiTHUM BUMOTaM.
SIKII0 y IeqKHX IMyHKTaX BalIoOTro CaiTy € HEBIAIIOBITHOCTI — BaM HEOOXiIHO 3BEPHYTHCS 10 BiMOBIHHX CIENIaNICTIB, K HAJIAIITOBYBAIN 400
PO3pOOIISITHN BaIll CalT, sKi 3pOOIIATH BiMOBIIHI HAJNAIITYBAHHS /I BAlIOTO CAHTy.

3 moBaroio,

Komanna ConcordPay

Bank Concord



Jooamox Ne 15 0o Ynisepcanvnozo 00z060py

3asgBa npo posipBanusa Jlorosopy npo HagaHHs 0AHKIBCbKOI0 MPOAYKTY/MOCTYTH
«_» 20

(noséne mnaimenysanna rwpuouunoi ocoou ABO noenicmrw IIIB  ¢hisuunoi ocoou-
RiOnpueMyA/0codu, AKa 3aUMAEMBbC HE3ALEHCHOIO NPOheciiinoto disbHicmio) , IO € TUIATHUKOM
N0JaTKy Ha MPUOYTOK Ha 3arajbHUX YMOBAX, a00 W0 € NIAMHUKOM €OUHO20 NOOAMKY 3d 2pynoio (y KoscHomy
OKpeMoMy GuUNAOKy oopamu HeoOXiOnuil eapianm), MICUE3HAXOMKCHHS/ Micle peecTparii )
imenTUdiKaNiHIN KO OpUANIHOT 0co0u /A0 peectpauiiinuii HoMep 00JIIKOBOT KapTKU IIATHUKA M0/IaTKIB 3a JAHUMI
Jlepxasaoro peectpy ¢isnunux oci6 — rmuathnkis noxarkis (OBPATHU HEOBXIJHE) B oco6i

(3asnauumu nogni I1Ib ma nocady npedcmasnuka), sKui fie Ha miacrasi CTaTyTy (3a3Hauacmscsa AKUL0 NPEOCMAGHUK
die na niocmaei Cmamymy)/noBipeHOCTI (3asnauaemupca AKWLO nPedCmagHuK Oie€ Ha niocmaei
006ipenocmi)/ BIACHOTO BOJICBUSBIICHHSI (3A3HAUAEMbCA AKWLO KINIEHI JI€ 0COOUCHO)

Kanient/Toprosens:

(Hazeéa GaHKi6CbK020 002060py), WO YKIAIABCS HA IMiCTaBi

1.TIpoury posipsaTtu
3asBu Ne___ Bin

2. IMinnucannsim wiei 3asBu npo posipsanHs JJoroBopy npo HagaHHs 6aHKIBCHKOro MpoaykTy/mocityry, Kiient/ToproBeis 3roJieH 3 yMOBaMi
3aKPUTTS POAYKTY/ MOCIYTH Ta 3aKPUTTS PaXyHKIB, 110 BU3HaueHi YHiBepcansHuM fgoroBopom*. Kpim toro Kitient/Toproseis minrsepmxye, o 3
miAnucaHHAM wLiei 3asBU mpo posipBaHHA J{oroBOpy Ipo HagaHHS OAHKIBCBKOTO MPOMYKTY/IOCITYTH TAaKOX BHSBIE CBiM HaMip NMPUIHMHUTH IiI0
BiamnoBigHoro Jlorosopy mpo HagaHHs OAHKIBCHKOTO MPOIYKTY/MOCTYTH (3a3Ha4eHoro B 1. | miei 3asiBu), a BIAKPUTI Ha HOTO ITiACTaBi paxyHKH JOpYYae
3aKPHUTH, 3 BpaXyBaHHAM BUMOT YMHHOTO 3aKOHOABCTBA Ta YMOB BiANOBinHOro JJoroBopy npo HajfaHHs GaHKIBCHKOTO IPOIYKTY/HOCIYTH.

3. Kutient/ToproBewp MOromKyeThest, 1o 1t 3asiBa CKIIaeHa B JBOX IPUMipHHKaX, 110 ogHOMY jutst banky Ta Kitienra/ToproBipst, Ta 3 MOMEHTY
ii mignmucanns CTopoHaMu Ta cKpirieHHs nedatkamu CTopiH (3a HasBHOCTI y CTOPOHH IEYATKH) € MiATBEPIKEHHSIM HaMipy IPUIHHUATH Ait0 JloroBopy
Mpo HamaHHS OGaHKIBCHKOTO MPOAYKTY/mociayru (3a3HaueHoro B 1.l miei 3asBu) y mHCbMOBiH (opmi 3 HAcHiAKaMH, BH3HAYCHHMH YMOBaMHU

VHiBepcanbHOro 10roBopy*.

4. 11z 3asiBa npo posipsanHs J[oroBopy npo HaJaHHS 0aHKIBCHKOIO HMPOIYKTY/IIOCIYTH € HEBiJ’€MHOI0 4acTHHOI JI0oroBopy mpo HaJaHHS

6aHKiBCHKOI ITOCITyTH (3a3HaueHoro B 1.1 i€l 3asBu).

BAHK
AKIIOHEPHE TOBAPUCTBO «AKI[IOHEPHUIT
KOMEPHIMHHUIN BAHK «KOHKOPI»
izeHTHIKAMIHHIA KO IOpHAUYHOT ocobu 34514392,
Micresnaxomkenns: 49000, JxinmponerpoBebka 061., Micto JHinpo, mioma
Tpoiupka, OyIHHOK 2,
Kop 6anky 307350,
Ten.: +38 (0562) 31-04-38.
®akc: +38 (0562) 31-04-39.

ITocana

b

KJIIEHT/TOPTOBELb
noene HaiimeHnysanna wpuouunoi ocoou ABO noenicmiwo IIIB
pizuunoi ocoou-nionpuemysn/ocoou, AKaA 3AUMAEMbCA  HE3AEHCHOIO
npogeciiinor oianvhicmio

izeHTHdIKAIHHEI KO IOPHINYHOT 0cOOU/peecTpaliiHuii Homep
001iKOBOT KapTKi (Pi3HYHOT 0COOH — MIIATHHKA MOAATKY

Micrie3HaxoKeHHsT/ MicIie peecTparii:

n/p

B
Ten.:
Dakc:
Enextponna nomra:
IHmi pexBizuTu:

KoJ OaHKyY

nocaoa (01 WPUOUUHUX 0CIO)
(ITIB)

M.IL (y pa3i nasagnocmi)

ABO B PA3I, AKII[O JOI'OBIP YKIIA/IAETHCA Y BI/IVIEHHI bA

HKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AK[IIOHEPHPIVI
KOMEPUIVNHU BAHK «<KOHKOPI»
InenTndikaniianit Kox ropumaHOi ocoon 34514392,
Micuesnaxompkenss: 49000, [{ninponerpoBckka 0611., MicTo JIHinpo, mioma
Tpoiupka, OyIHMHOK 2,
Kon 6ankxy 307350,
Ten.: +38 (0562) 31-04-38.
Dakc: +38 (0562) 31-04-39.

_Havanenuk Bigninienns Ne _ AKHHIOHEPHOI'O TOBAPUCTBA
«AKIIOHEPHUI KOMEPIIIMHAMN BAHK «KOHKOP I»

Micle3HaxopKeHHs: , M. s
BYJL. , Oyn.
Ten.: , akc:
JIIY
M.IT

KJIIEHT/TOPI'OBEIb
(nosne naiimenysanns wpudouunoi ocoou AbO IIIb ¢izuunoi
0coOu-nionpuemyn/ocoou, AKa 3AUMAEMbCA HE3AIEHCHOIO RPOeCilinoio
dianvnicmio)
ienTUdIKALiHHII KOJI FOPUIUYHOT 0co0u/ peecmpayiiinuii Homep 001iko6ol

Kapmku NIGMHUKA NOOAmKié ma iHwux 0008 S3KOGUX —Niamedicie
Micrie3Hax0PKEHHS/MICIIe PeECTpalrlii:
/p KoJ OaHKy
B
Temn.: N
dakc: ;
Enextponna nomra:
THIIi pekBizuTH:
nocaja (014 IpuOUYHUX 0cio)
(I11B)

M.IL (V pasi nasaeHocmi)

3asBy mpo posipBaHHs J[oroBopy npo HajaHHS OaHKIBCHKOTO POMYKTY/II

OCIIyTH BiJ OTpUMaB /TIB/

* YHIBepca/bH JOroBIp KOMIT/IEKCHOIrO 6aHKIBCLKOro OBC/TYroByBaHHS IOpUANYHNX OCI6, @I3NYHNX OCI6 — MIAMPUEMLIB, GI3UYHNX OCI6, SKI 3aHMaIOTHCS

HE33/IEXHOIO TPOGECiHHOW Ais/bHICTIO AT «AKE «KOHKOPL»




