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3ATBEPOXKEHO

MpoTokon 3acigaHHaA MpaBniHHA
AT «AKB «KOHKOP»

Ne129/1 Big 01.10.2019 p.

Oie 3 01.11.2019 poky

nyBnIYHUA OOroBIP
KomnnekcHoro 6aHkiBCbKOro o6¢cnyrosyBaHHs  (pisnyHmx oci6
AKLUIOHEPHOIO TOBAPUCTBA «AKLIOHEPHUN KOMEPUIMHUN BAHK «KOHKOP»

AKLIOHEPHE TOBAPUCTBO «AKLIOHEPHUA KOMEPLIIMHUA BAHK «KOHKOPLO» (Hagani AT «AKE «KOHKOP[O»), wo €
NNaTHUKOM nodaTtky Ha MpubYTOK Ha 3aranbHUX YMOBax, MiCLe3HaxomKeHHs skoro: YkpaiHa, 49000, [HinponeTpoBcbka 06n., MiCTO
[OHinpo, nnowa Tpoiubka, 6yanHok 2, igeHTudikauiiHuin kog topuaudHoi ocobn 34514392, kog 6anky 307350 (Hagani 3a TEKCTOM —
«BaHk»), Ha nigcTasi cT. 633, 634, 641, 644 LinsinbHoro kogekcy Ykpainu oronoLuye ny6nivyHy nponosuLito, ska CTOCYETbCA HEOOMeEXeHoro
kona isnyHnx ocid (Hagani 3a TekcToM — «KnieHT») OO0 MOXMMBOCTI yKnagaHHA uboro [yGniyHoro OOroBopy  KOMMMIEKCHOTO
6aHkiBcbkoro ob6cnyroByBaHHs disndHux ocié AT «AKB «KOHKOP[» (Hagani 3a Tekctom — «[y6niyHmi gorosip », «[orosip»).

3MICT

Posgin 1. BusHayeHHs TepmiHiB.

Posgin 2. MNMpegmeT gorosBopy Ta 3aranbHi NOMOXEHHS.

Po3gin 3. YMoOBU po3mileHHs1 GaHKIBCbKMX BKNaaiB

Posgin 4. BigkpuTTa NOTOYHNX paxyHKiB Ta 34INCHEHHSA onepadii 3a LMY paxyHKkamu

Posgin 5. BigkpuTTa NOTOYHNX paxyHKiB, onepawii 3a SKUMU MOXYTb 3[iNCHIOBATUCS 3 BUKOPUCTaAHHAM NNAaTPKHUX KApTOK, Ta 34iIMCHEHHS
onepadin 3a UMMKU paxyHkamu

Po3gin 6. YMOBU HafaHHA CMOXUBYNX KpeOUTIB.

Poagin 7. YMoBu HagaHHsA nocnyr B CucteMi «icON25»

Posgin 8. YmoBu BigkoayBaHHs POHOOM rapaHTyBaHHS BKNagis

Po3gin 9. [loroipHe cnvcaHHs.

Po3zpin 10. HapaHHs iHcbopmauii Ta 3ailicHeHHs onepaliii 3a JOMOMOro cUcTeM AncTaHuiiHoro obcnyrosysaHHs (COO)
Pospin 11. MNepegaya iHdopmaLii.

Posgin 12. NepcoHanbHi gaHi

Po3gin 13. NpaBa Ta 060B’A3KN CTOPIH.

Posgin 14. BignosiganbHicTe CTOPiH Ta yMOBM 3BiNTlbHEHHS Bif, BiANOBiAanbHOCTI.
Poapin 15. Ctpok gii MybniyHoro aoroesopy, nopsaok posipsaHHs [NybniyHoro gorosopy.
Poagin 16. MNMpuKiHUEBI NONOXEHHS.

Posgin 17. Micue3HaxomkeHHsi Ta pekBi3nTu baHky.

Po3gin 18. JopaTkn

PO34i 1. BUSBHAYEHHA TEPMIHIB

ABTOpM3auUifa — npouedypa OTPUMaHHSA [A03BOJy Ha MPOBEOEHHS onepauii i3 BMKOPUCTaHHAM [1naTixkHOI kapTkuM, a Takox
npoueaypa ycniwHoi peecTpauii KnieHta B cuctemMi AMCTaHUinHOro 6aHKiBCbKOro o6CnyroByBaHHsS.

AKUEenT — BUMHEHHS KITIEHTOM AiR, WO cBigvYaTb NPo HadaHHA 3roam KnieHTom Ha yknageHHsi MybniyHoro goroeopy.

AcouinoBaHe uneHcTBO y PP — piyHe uneHcTBO y Priority Pass Ha «acouiioBaHOMy» piBHi.

ApwminictpaTopu PCL — cniBpobiTHukmn Komnanii PCL, ski HecyTb BignoBiganbHiCTe 3a HagaHHA Ta agMiHICTPyBaHHSA MOCIyr B
pamkax Mporpamu Priority Pass. KoHTakTHa iHdopmauis AgmiHictpaTtopis PCL: operations@prioritypass.co.uk, ten: +44 (0) 20 8680 1338,
akc: +44 (0) 20 8688 6191.

AyTeHTudbikauisa — npoueaypa BCTaHOBNEHHS BignoBigHOCTI iHopmalil npo KnieHTa, HagaHoi HUM B TeNedOHHOMY peXxumi, i3
iHdopmalieto, Wwo micTuTbes y 6asi gaHux baHky, sika niaTBepakye akT Toro, Lo ocoba, sika 3BepHynachk, € BNacHNMkoMm PaxyHky Ta/abo
aepxarenem KapTku Ha 3aKOHHUX MigcTaBax.

BaHkiBCbkMI aBTOMaT camoobcnyroByBaHHs (6aHKiBCbkui aBTOomaTt)/BaHKOMaT — MpOrpamHO-TEXHIYHWIA KOMMMEKC, Lo
Hafa€e MOXNMBICTb AepxaTento [NnaTiXHOT KapTku 34iNCHUTN camoo6CnyroByBaHHS 3a onepalisiMu ofepXXaHHS KOLUTIB Y FOTiBKOBIN (hopMi,
BHECEHHS iX AN 3apaxyBaHHs Ha BiAMOBIOHI paxyHKu, ogepXaHHA iHopMaLii Woao CTaHy PaxyHKiB, @ TaKOX BUKOHATW iHLWI onepauii
3rigAHO 3 (PYHKLIOHANBbHUMUN MOXIMBOCTAMM LIbOrO KOMMIEKCY.

BaHkiBCbKMI NpoAaykT / mocnyra — Le cTaHOapTu3oBaHi npouenypw, Wo 3abe3nedyoTb BUKOHAHHs GaHkamu onepadii,
3rpynoBaHuX 3a BignoBigHMMY TUNamMKU Ta 03HakamMu. BaHKiBCbKMIA NPOAYKT/NOCMyra BCTaHOBMAOE HOPMU, LLIO PErYroTb NOPAAO0K HAaAaHHS
KnieHTy neBHOi GaHKiBCbkOi nocnyru, siky o6paB OCTaHHIN WnsaxoMm noaaHHs ao baHnky BignosigHoi 3asBu, ski ABNAOTE cOB00 YaCTUHY
My6niyHoro goroeopy.

BaHKiBCbKi MeTanu — ue 305070, Cpibno, nnaTuHa, MeTanu NNaTMHOBOI rpynu, AoBedeHi (adiHoBaHi) 4O HaMBULLMX NPOO6
BiANOBIAHO OO CBITOBUX CTAaHAAPTIB Y 3MMBKAX i MOPOLLKAX, WO MalTb CepTUdiKaT SKOCTi, @ TaKOXX MOHETU, BUPOONEHI 3 JOPOroLiHHNX
mMeTanie. 3 mMeTaniB nNnaTtMHOBOI rpynu G6epetbeca nuwe nanagiv. MMig 6aHKiBCbkMM MeTarioMm B paMKax LbOro OOrOBOpPY PO3yMIETbCS
6aHkiBcbke 30n0T1o (XAU) npobu He Huxkye Hix 995,0 npobu.
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BoproBi 3060B’sA3aHHA (3aboproBaHicTb) — Le 3000B’A3aHHsA KnieHTa nepen BaHkom wono 3patHocti KnieHTa 3gificHioBaTy
po3paxyHKku B TEPMiH (CTPOK), 3a BCiMa Braamu 3060B’s13aHb.

Bpaysep — npuknagHe nporpamMHe 3abesneveHHsi Ans nepernsigy Beb-CTOPIHOK, 3MICTy BeG-AOKYMEHTIB, ynpaBriHHS BeO-
aofaTkamu.

BinpineHHsa BaHky — cTpykTypHuMI Nigpo3ain baHky, Wo He Mae cTaTycy puandYHoi 0cobu i BUKOHYE yHKLUIT, BU3Ha4YeHi baHkom,
B T.4. A0 sIKOro 3BepTaetbca KnieHT ana yknageHHs lMy6niyHoro gorosopy Ta/abo BignosigHoro [oroBopy npo HaaaHHA GaHKiBCbKOro
npoaykTy/nocnyru i ge 3nincHioeTbcst 06¢nyroByBaHHsA KnieHTa.

BiasinanHsa VIP-3any — BiasigaHHa yneHom Priority Pass 6yab-akoro 3 VIP-3anis, Wwo npuinmatoTb yyats y Priority Pass, nig yac
skoro uneH Priority Pass BukopucTas kapTky PP onsa oTpumaHHsa goctyny go 3any.

BiptyanbHa KapTka — KapTtka, npusHayeHa Ans npoBeaeHHs onepawin B Mepexi iHTepHeT abo 3a gonomoroto MobinsHoro goaatky
Apple/Google/Garmin Pay, sika He BuMnyckaeTbca B MaTepiansHomy Burnagi. MNiH-koa no BiptyansHin KapTui He HapgaeTbea. BipTyansHa
KapTka BMNycKaeTbCA NepLUO0 NPy BIOKPUTTI paxyHKy, He nepeabavae BUNYCcK 4OAATKOBKX KAPTOK Ta HE NepPEBUMNYCKaAETbCS.

Bknap (meno3wuT) - Lie rpoLoBi KOWTK B rOTiBKOBI abo 6e3roTiBkoBi hopmi y BantoTi YKpaiHm abo B iHO3eMHil BantoTi, abo
GaHkiBCbKi MeTanu, siki baHk NpMIHAB Big BKkNagHuka abo ski HaginwnyM Anst BKNagHUKa Ha OOroBipHMX 3acafax Ha BM3HAYeHU CTPOK
36epiraHHa un 6e3 3a3HayeHHsA Takoro CTPoKy (Mig npoueHT abo Aoxia B iHWIN dopMi) i mignaraoTe BUNNaTi BKNaAHWKY BiAMOBIAHO OO
3aKoHoAaBCTBa YKpaiHu Ta yMOB JOroBOpPY.

BknapHuk - cisnyHa ocoba (y Tomy uncni disuyHa ocoba - nignpuemelp), ska yknana abo Ha KOpUCTb AKOI YKNaaeHo OOorosip
BaHkiBCbKOro Bknagy (4enoanty), 6aHkiBCbKOro paxyHky abo sika € BnacHWKOM iMEHHOro Aeno3nTHOro cepTudikaTta.

Bknap B 6aHKiBCbkMX MeTanax — Bknaj B 6e3roTiBkoBMx abo roTiBkoBux 6aHKiBCbKMX MeTanax, Wwo po3MilieHnin BknagHnkom Ha
OEeno3MTHOMY paxyHKy B OaHKiBCbKMX MeTanax LUMSAXOM nepepaxyBaHHsi OaHKiBCbkMX MeTariB 3 MOTOYHOro paxyHKy B GaHKiBCbKMX
meTanax.

Bknap Ha BUMOTY - rpOLLOBI KOLUTU B rOTIBKOBI abo 6e3roTiBkoBIil hopMmi y HauioHanbHin BantoTi YkpaiHu abo iHo3eMHii BanoTi,
o po3miweHi KnieHtom B BaHky Ha ymoBax Buaadi Ha nepLuy Bumory KnieHta abo 3gicHeHHst nnaTexiB 3a po3nopsiKeHHAM BriacHuka
paxyHKy BiANoBiAHO A0 3akoHoAaBCTBa YKpaiHu, ymoB [ybniyHoro gorosopy, YMoB 3anyyeHHsi 6aHKiBCbKMX BKNagaiB.

BknagHun paxyHOK - paxyHOK, Lo BigkpuBaeTbca BbaHkom KnieHTy Ha [AoOroBipHin OocHOBI Ansa 36epiraHHsA rpolien, Lo
nepegatTeca KnieHToM B ynpaeniHHA Ha BCTaHOBNEHUIN CTPok abo 6e3 3a3HayeHHsA Takoro CTPOKY Nif BU3HAYeHWN NpoueHT (Joxia) i
nignaraioTb noBepHeHHIo KnieHTy BiANOBIAHO A0 3akOHOAaBCTBa YKpaiHM Ta yMOB [OroBoOpy.

Bunucka - 3BiT npo onepadii, npoBeaeHi Nno PaxyHKy 3a BU3Ha4YeHu nepioa, Ta ctaH PaxyHky, skuin HagaeTeca baHkom KnieHTy y
nopsiaky, BU3Ha4eHoMy Lmm [My6niyHMM JoroBopomMm.

ButpaTHUI NiMiT — rpaHyM4Ha cyma rpoLloBUMX KOLUTIB, Ky KnieHT Moxxe BUKOPUCTOBYBaTW NpuW NPOBEAEHHI onepadii 3a NOTOYHUM
paxyHKOM, L0 pO3paxoBYETbCHA K Cyma BrnacHux KowTiB KnieHTa, BHECEHWX HWM Ha MOTOYHWIA paxyHOK, a y pasi BCTAHOBIEHHS
KpeauTHoro nimity (OBepapadTy) — sik cyma KpeautHoro niMity (Cyma HagaHoro KpeauTy) Ta 3anuLuKy BnacHux kowTie KnieHta 3a MiHycom
cyMn HesHKyBanbHOro 3anuwKy B pasi MOro HasiBHOCTI, CyMW aBTOPWM3OBaHWX, ane He BifobpaxkeHMX Ha paxyHKy onepawin ta
3abrnokoBaHMX CyMm.

Fpadbik nnaTexiB/Po3paxyHOK CyKynHOi BapTOCTi KpeauTy Ta pearibHOiI PiYHOI MPOLEHTHOI CTaBKU — JOKYMEHT, O MiCTUTb
iHdopmaLito (y NpOLEHTHOMY 3Ha4YeHHi Ta rpoLoBOMY BMpasi) Wo[o CyKynHoi BapTocTi Kpeauty 3 ypaxyBaHHAM NPOLEHTHOI CTaBKM 3a
KpenuTom, BapToCTi BCix nocnyr (peectpatopa, HoTapiyca, CTpaxoBuKa, OLiHIoBa4a ToLL0) Ta iHWKX piHaHcoBMX 30608 ’s3aHb KnieHTa, wo
noB’si3aHi 3 ogepxaHHsM, 06cnyroByBaHHAM i norawweHHsM Kpeauty Ta y pasi noro opopMneHHs, € HeBig EMHO YacTuHoto KpeanTtHoro
JoroBopy, y BignoBigHOCTI Ao BUMor [Mpasun pospaxyHky 6aHkamu YkpaiHu 3aranbHOI BapTOCTi KpeauTy A5is CroXuBada Ta pearnbHol
PiYHOT NPOLEHTHOT CTaBKM 3a AOrOBOPOM MPO CMOXMBYUIA KPeAUT, 3aTBEPAXEHNMIN nocTaHoBo [NpasniHHa HBY Ne49 Big 08.06.2017poky.

[arta po3wmiweHHs Bknapy — oeHb, B Akuin Ha BknagHuin paxyHOK 3apaxoByOTbCS rpoLwoBsi kowTv KnieHTta B skocTi Bknagy B cymi,
BM3HaYeHin 3asiBO0 Npo po3MillleHHs 6aHKIBCLKOro BKnaay.

[ata nonosBHeHHs Bknaay - AeHb, B Akuil Ha BknagHuii paxyHOK 3apaxoByOTbCS FPOLLOBI KOLITK A5t MONOBHEHHS Bkragy.

[ata noBepHeHHs Bknapy — geHb, B gk bank noBeptae Bknag KnieHty abo cnucye cymy Bknagy 3 BknagHoro paxyHky Ha
nigcraBax obymoBneHux MybniyHMM JOroBOpOM Ta YMHHMM 3aKOHOL4ABCTBOM YKpaiHu.

OepxaTtenb (KopuctyBaud) — pgepxartenb (kopuctysad) lMnaTikHOi kapTkM - disuyHa ocoba, sika Ha 3akOoHHMX nigcTaBax
BUKopucTOBYe [MnaTikHy kapTKy ANns iHiLiloBaHHS nepekasy KOLWTIB 3 BignoBigHOro paxyHky B BaHky abo 3gincHioe iHWwi onepadii i3
3acTocyBaHHAM [1naTikHOI KapTKu.

DepxaTenb Priority Pass (PP) — KnieHT BaHky, Ha iM’a sikoro odopmneHa kapTka Priority Pass.

[ducTaHuinHe 6aHKiBcbke o6cnyroByBaHHA ([BO) — 3aranbHuii TEpMiH ANA TEXHOMOTIN HagaHHA 6aHKIBCbKMX NOCNYT Ha NiacTasi
po3nopsaKeHb, NepeaaHnx KNieHTOM AMCTaHUinHO (6e3 BigBigaHHs KnieHTom BaHky)

OucTaHuiiHe po3nopsamMKeHHA — PO3NOPSAKEHHS HA 3AINCHEHHA onepalii, ake nogaetbcs KnieHtom oo banky (6e3 BigBigaHHs
KnienTom BaHKy) 3a 4ONOMOrow y3ropkeHoro KaHany ocTyny Ta nignucaHe EnekTpoHHUM umdpoBuM nignucom abo EnekTpoHHWMM
nignucom.

DoBipeHa ocoba — isnyHa ocoba, ska ynoBHOBaXeHa AisiTu Bif iMeHi KnieHTa Ha nigcTasi BignosigHoi foBipeHOCTi ocbopMieHoi
B BaHky, abo HoTapianbHo. B pasi odpopmneHHs [opaTtkoBoi kapTku [oBipeHa ocoba Ha 3akoHHUX MigcTaBax 34ilicHE onepadii 3
BUKOPUCTaHHAM lnaTikHOI KapTku 3a paxyHkom KnieHTa.

DopaTtkoBi 3aco6u ayteHTudikauii - noBigoOMNeHHs, siki nepedarwTbes 3acobamy CTiNMbHMKOBOrO 3B'A3Ky (Hagani SMS
nosigomneHHs), 3 OgHOPa3oBUM LMGPOBUM MApPOSieM, SIKUA BUKOPUCTOBYETLCA ON1A NiTBEP)KEHHS ENEKTPOHHOro po3paxyHKOBOro
OOKYMEHTY.

DopaTtkoBa MnaTixkHa kapTka — [NnaTixHa kapTka, Wo BunyckaeTbcst baHkom 3a 3asBoto KnieHTa Ha noro im’a Ta/abo Ha iM’a 1ioro
[JoBipeHux ocib aAnst MOXNMBOCTI HaZaHHS OCTaHHIM NpaBa pPo3MNopsAXeHHS kolwTamu Ha PaxyHky KnieHTa.

[oroBip Nnpo HaaaHHA GaHKiBCbKOro npoAaykTy/nocnyru — yknageHui mik baHkom Ta KnieHToM gorosip, sikuin yknagaeTbcst
wnsixoM noganHa KnieHtom 3asiBu Nnpo HagaHHsA GaHKiBCbKOro npoaykTy/nocnyru Ha ymosax Ny6niyHoro gorosopy. [orosip Nnpo HagaHHsi
GaHKiBCbKOro npoAyKTy/mocnyrn cknagaetbcs 3 3asiBU Npo HafaHHs GaHKIBCbKOro MpoAykTy/mocnyr, sika MiCTUTb BCi iCTOTHI yMOBM
BaHkiBcbkoro npoaykty/nocnyru, Tapuadis baHky Ta/abo YMoB 3anyyeHHs 6aHKiBCbKux BKnagis Ta/abo [NpaBun KOpucTyBaHHA CUCTEMOIO
auncTaHuinHoro 6aHkiBCbkoro o6¢cnyroByBaHHA doisndHmx ocib «lcon 25» (gani — MpaBuna kopncTyBaHHSA CUCTEMOLD) Ta Lporo MybniyHoro
porosopy. B 3anexHocTi Big Buay baHkiBcbkoro npogykty/nocnyru [lorosip npo HagaHHA GaHKIBCbKOro NpogyKTy/mocnyrn Mae HacTymHi
copmu:

HorogBip 6aHKiBCbKOro BKnaay — B13Ha4vae yMoBM po3MilleHHs1 Bknagis, B ToMy uncni Bknagie B 6aHKiBCbKkMX MeTanax. [orosip
6aHKIBCbKOro BKNagy yKnagaeTbesl LWIAXoM odhopmMrieHHs 3asiBu Npo po3MilLieHHs1 6aHKIBCbKOro Bkragy.

HoroBopy 6aHKiBCbKOro BKiagy Ha BUMOTY - BU3Ha4yae yMOBM po3MilleHHs Bknagy Ha Bumory, ymoBM BigkpuTTa PaxyHky Ta
3gificHeHHs1 onepauii. [Joroeip 6aHKIBCbKOro BKNagy Ha BUMOrY YKNaOaeTbCsl WNAXOM oopMrieHHs 3asiBM Npo opopMIIeHHsT BKady Ha
BMMOTY.
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[oroBip NOTOYHOro paxyHkKy - BU3Hayae nopsaokK BiOKpUTTS, 30iINCHEHHST onepaLliii 3a MOTOYHUM paxyHKoM (PaxyHkoMm), nopsigok
po3paxyHkiB Ta NpoBeAEHHsI onepauin 3a PaxyHKkoM, Nopsifok 3akpuTTst PaxyHKy, a TakoX iHLWi yMOBM O0GCRyroByBaHHsi Takmx PaxyHkiB.
[loroBip NOTOYHOIO paxyHKy yKnagaeTbCsi LUMASXOM 0hOpMIEHHST 3asiBU MPO BiAKPUTTS MOTOYHOTO paxyHKy.

JoroBip npo HagaHHA NNaTKHOI KapTKM - BU3HAYae NopsaoK BiOAKPUTTS, 34iMCHEHHS onepaudin 3a PaxyHkom, Bupady Ta
ob6cnyroByBaHHs NnaTikHOT KapTku, NOPAAOK po3paxyHKiB Ta NpoBeAEeHHs onepauin 3a PaxyHKoM, NOpsSAoK 3akpuTTs PaxyHKy, a Takox
iHWi ymoBu obcnyroByBaHHA Takmx PaxyHkiB Ta lNnaTikHux kapTok. [oroBip npo HagaHHSA MnaTiKHOI KapTKU YKNaAaeTbCs LUMSXOM
odopmneHHsa 3asBKM Mpo BIAKPUTTA MOTOYHOMO paxyHKy Ta HaAaHHS NNaTiKHOI KapTKu.

DoroBip Priority Pass — Bu3Hauyae nopsaok HagaHHS YneHcTBa B nporpami Priority Pass, a Takox nopsagok opopMneHHs Ta
obcnyroByBaHHs kapTok Priority Pass.

HoroBip npo AucTtaHuinHe 6aHKiBCbke obcnyroByBaHHA ¢i3nyHMx oci6 B cuctemi «lcon 25» - BM3Ha4yae nopsaok
odopmMneHHs Ta obcnyroByBaHHA B Cuctemi «lcon 25» Ta 3aincHeHHA onepauii, yknagaertbes WnaxoMm nignucanHa KnieHtom 3assu npo
NigKNtoYeHHs o cuctemu «lcon 25».

EnekTpoHHUI po3paxyHKOBUW AOKYMEHT, niaTBepaXeHun EnekTpoHHum uudpoBum nignucom (mani — EnekTtpoHHMA
po3paxyHKOBUN OOKYMEHT) — [JOKYMEHT, iHpopmaLis B sikoMy npecTaBrneHa y popMi eneKTPOHHWX OaHuX, YKIH4aloun BignoBigHi
PEKBI3UTN PO3PaxyHKOBOrO JOKYMEHTa, K1 Moxe GyTn cdhopMoBaHWI, nNepefaHui, 36epexeHnn i nepeTBopeHnii y BidyarnbsHy dopmy
npeAcTaBneHHs enekTPoOHHMMKU 3acobamu.

EnekTpoHHMI nignuc - AaHi B eNeKTPOHHI hopMi, SKi 40AAITECA A0 IHLWWMX eNeKTPOHHUX AaHuX abo MOoriYHO 3 HUMWU MOB'A3aHi
Ta npu3HadeHi ans igeHTudikauii nignucaxTa uux gaHux. BignosigHo oo Ymos ueoro MybniyHoro gorosopy y AkocTi EnekrpoHHoro nignucy
BUKopucToByeTbCA OaHOopasosuin Ludposuin naponb abo HaTuckaHHA KnieHTOM KHOMKW NiOTBEPKEHHA BMKOHAHHSA onepauii/nogaHHs
3asaBu Towo B Cuctemi «icON25» nicns aBTopusauii KnieHta 3a gonomoroto OgHopasoBoro LudpoBoro naponto npu Bxodi B Cucremy
«icON25».

EnektpoHHun uudposun nignuc (ELIM) - Bug enexkTtpoHHoro nignucy, oTpumaHoro 3a pes3ynbTaToM KpunTtorpadivyHoro
nepeTBOpeHHs BMiCTy ENekTpoHHOro po3paxyHKoBOro 4OKyMeHTa, Skuii JoAaeTbes 0 EnekTpoHHOro po3paxyHKoBOro JOKyMeHTa
ab0 noriyHo 3 HUM NOEOHYETLCA | Aa€ 3MOry MiATBEPAUTM MO0 LiNICHICTb Ta igeHTudikyBaTtM nignucaHta. EnexkTpoHHui umdposui
nignvuc HaknagaeTbCa 3a OOMOMOrold 0cobMCTOro Kn4a Ta nepeBipAeTbCA 3a A0NOMOroK BiAKPUTOrO Kroya.

3aranbHa BapTiCTb KpeauTy AN CMOXMBaYa - Cyma 3aranbHoOro po3mipy KpeauTy Ta 3aranbHuUX BUTPaT 3a CNOXMBYNM KPEaUTOM;

3aranbHi BUTPaTK 3a CNOXUBYMM KPeAUTOM - BUTPaTu [osnyanbHyka, BKNIOYayy NPOLEHTM 38 KOPUCTYBaHHSA KPEAUTOM, KOMICIT
Ta iHWi 060B’A3KOBI NNaTexi 3a 4OAAaTKOBI Ta cynyTHi nocnyrn Kpegutoaasud Ta KpeAuTHOroO nocepenHvka (3a HasgBHOCTI), ANS OTPMMaHHS,
06CnyroByBaHHs! i NOBEPHEHHS KpeauTy

3asiBa Npo HagaHHA 6aHKIBCbKOro NpPoAyKTy/Nnocnyru — JOKYMEHT, Lo 3arnoBHIETbCA KnieHTom 3a hopmoto, BCTaHOBEHOO
BaHkoMm, MmicTuTb nponosuuilo KnieHta (odepTy) Ha yknageHHs [oroBopy npo HagaHHs OaHKiBCbKOro npopykTy/mocnyru Ha
3anponoHoBaHux baHkoM Ta 06paHux KnieHTom ymoBayx, i sika MiCTUTb iCTOTHI yMOBM Takoro npoaykTy Ta/abo nocnyru. 3asiBa € cknazgoBoo
[Horosopy npo HagaHHs 6aHkiBCcbkoro npoaykTy/nocnyru Ta My6nivyHoro gorosopy. B 3anexHocTi Big Buay baHkiBCbKOro npodyKTy/nocnyrm
3asBa Npo HagaHHs GaHKIBCbKOro NpoAyKTY/NoCcnyrn Mae HacTymHi popmu:

> 3asiBa npo po3mileHHs 6aHKIBCbKOro BKnaay — 3asBa, sika nogaeTtbcs KnieHTom B BaHk 3 MeToo ohopMreHHs

6aHkiBcbkoro Bknagy Ta yknageHHs [loroBopy 6aHKiBCbKOro Bknagy Ha ymoBax Bu3HadeHux lyGniyHum JoroBopom Ta 3rigHo 3

YMoBamu 3any4deHHs 6aHKIBCbkUX BKNaais, onpuntogHeHnmn Ha OdiliiHomy canTi BaHky.

> 3asiBa Npo BiAKPUTTA NOTOYHOrO paxyHKy — 3asBa, Aka nogaeTbcs KnieHTom B baHk 3 MeTor 0popMIeHHst TOTOYHOTO

paxyHKy, yknagaeHHs [JoroBopy NOTOYHOro paxyHKy Ha yMOBax BU3HayeHux [Ny6niyHum gorosopom Ta Tapudamm, onpuniogHeHUMM

Ha OdiyinHoMy canTi BaHky.

> 3asiBa Npo BigKpPUTTS NOTOYHOrO paxyHKy Ta HagaHHA NNaTiXkHOI KapTKM — 3asBa, sika nogaeTecst KnieHtom B baHk

3 MEeTOl BiAKPUTTA MOTOYHOrO PaxyHKy, onepauii 3a SKUM 34IACHIOITBCA 3 BUKOPUCTaHHAM [1naTikXHOI KapTku, OdOpMNEeHHs

MnaTixHOT KapTKM Ta yknageHHs [JoroBopy Mpo HadaHHs NnaTikHOI KapTku Ha ymoBax Bu3HayeHux [ybniyHum goroBopom Ta

Tapudamu, onpuniogHeHmmn Ha OdpidinHomy canTi baHky.

> 3asiBa npo ocdopMneHHA Ta o6cnyroByBaHHA Priority Pass — 3asBa, sika nogaetbcsi KnieHtom B baHk 3 meToro

odopmneHHs komnnekTy Priority Pass Ta yknageHHst gorosopy Priority Pass Ha ymoBax, Bu3HaveHux MybniyHMM goroBopom Ta

Tapudamu, onpuntogHeHnmn Ha OdiinHoMy canTi BaHky.

> 3asiBa Npo HapaHHA KpeauTy — 3asBa, gka nogaeTbcs KnieHTom B BaHk 3 meToo odopmneHHs CaHKLioHOBaHOro

Oeepapad 1y, abo KpeanTHoi niHii no notouHoMy PaxyHKy, onepadii 3a kMM 34iMCHIOITLCA 3 BUKOPUCTaHHAM [naTikHOi kKapTku,

Cnoxwueyoro abo CTpOKOBOro kpeauTy Ta yknageHHs KpeguTHOro OoroBopy Ha ymoBax BusHaydeHux [lybniyHuMm goroBopowm,

Tapudamu Ta ymoBamu BignoBigHWx baHkiBCbkMX npoaykTiB/nocnyr, ski onpuntoaHeHi Ha OdiuinHomMy canTi baHky.

> 3asBa npo nigknoyeHHs Ao cuctemm «icON 25» - 3aaBa, fka nogaetbca KnieHtom B BaHk 3 MeTo nigkntoyeHHs 0o

Cuctemu «lcon 25».

3asiBa npo po3ipBaHHA [loroBopy Npo HagaHHA GaHKiBCbKOro NpPoAyKTy/Mocnyru - JOKYMEHT, L0 3anoBHIOETLCS (Di3NYHOI0
ocoboto nig Yac 3BepHeHHs1 0o baHky, 3 MeTo posipBaHHs BianosiaHoro [JoroBopy nNpo HagaHHst 6aHKiBCbKOro NpoAyKTY/Nocnyru.

3asiBa npo po3ipBaHHA My6GniyHOro 4OroBopy - JOKYMEHT, L0 3anNOBHIOETLCS i3nyHO 0co6oto Nnig Yac 3BepHeHHs Ao baHky,
3 MeTO po3ipBaHHSA MyObniyHOro Aorosopy.

3asBa npo o6cnyroByBaHHSA NNAaTiXKHOI KAPTKU - JOKYMEHT, WO 3anoBHKETLCA (Di3UYHOO 0COOO0K 3 METOH BUMYCKY HOBOI
MnaTixHoi KapTku Ao PaxyHky, nepeBunycky naTikHOi kapTku, 3amMiHy ymoB obcnyroByBaHHSA naTiXkHOI KapTku, Ta 3A4INCHEHHS HLWNX
onepadin nepegbayeHnx 3asBol Npo 00CNyroByBaHHS NNAaTiXKHOI KAPTKK.

3asiBa Npo BHECEHHSA 3MiH A0 peKBi3uTIiB KnieHTa - JOKyMeHT, Lo 3anoBHIOETbCA KnieHToM 3a doopmoto, BCTaHOBNEHO baHkom,
y BMNagky 3MiHM HoMepa MobinbHOro TenedoHy, Ha skui HagcunarTbes SMS-noBigoMneHHs 3 OgHOpPa3oBMMM LIMGPPOBUMK NaponsiMu
npwu po6oTi KnieHta 3 Cuctemoto «lcon 25».

3asBa npo 3miHy HoMepa TenedoHa — JOKYMEHT, Lo 3anoBHIOETLCA KrieHToM 3a dopmoto, BCcTaHoBReHo baHkoMm, y Bunaaky
3MiHM HoMepa MOoGinbHOro TenedoHy, Ha sikuin baHkom HaacunawTbes SMS-noBigoMneHHs B pamkax nocnyrm GSM-banking (MIH-kog,
NOBIOOMIIEHHS MPO 34iNCHEeHi onepadii 3a paxyHKoM, naponi B pamkax TexHornorii 3D Secure Towo) Ta npu po6oTi KnieHta 3 Cuctemoto
«lcon 25» (ogHOpa30Bi UMAPOBI Naporni ToLwo).

3BiT NPO BUKOHAHHSA PO3NOPSAMAKEHHA — ENEKTPOHHUI JOKYMEHT, WO € NiGTBEPKEHHAM NPO BMKOHAHHSA abo HEeBMKOHAaHHSA
BaHkom [ucTtaHuinHoro posnopsagxkeHHs KnieHTa.

3060B’A3aHHsA — Lie NPaBOBiHOLLEHHS, B IKOMY oAHa cTopoHa (KnieHT) 30608B’si3aHa BYMHUTW Ha KOPUCTb ApYroi cTopoHmn (BaHky)
neBHy Aito (noBepHeHHsa KpeauTy, cnnaTth NpoOLUEHTIB 3a KOpUCTyBaHHSA KpeouToMm, KOMICI, MOXNUBMX LUTPAHUX CaHKUiN Ta iHLIMX
nnaTexis, nepeabayeHnx ymosamu lMyGniyHoro goroeopy) abo ytpumatuch Big nesHoi Aii, a baHk mae npaBo Bumaratu Big KnieHta
BUKOHAHHS 1Oro 060B’si3Ky .

AT «AKB «KOHKOP»
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laeHTudbikauinHi aani Knienta B Cucrtemi «lcon 25» — yHikanbHui ineHTudikatop KnieHta B cuctemi (norid) i napons KnieHta
ansa goctyny B Cuctemy «lcon 25».

IHTepHeT - BcecBiTHS iHhopMaLifiHa cucTema 3aranbHOro JOCTyny, sika NOriYHO 3B'A3aHa rnobanbHUM agpecHUM NPoCcTopoM Ta
6a3yeTbCs Ha |IHTEpPHET-NPOTOKONI, BU3HAYEHOMY MiXKHApOOHMMUW CTaHAapTamu.

IHcpopmauinHi onepadii — onepauii B Cuctemi «lcon 25», Wo He noe’A3aHi 3i amiHoto GanaHcy PaxyHky KnieHta. Hanpwuknapg:
no®yaoBa BUNWUCKK, Nnepernsz 3anvwwky PaxyHky Knienta i 7.n.

IHTepHeT-canT PP — aHrnmomMoBHui iHTepHeT-canT Priority Pass, http://www.prioritypass.com, mictTutb 3aranbHy iHdopmaLito no
Priority Pass, wo goctynHa ycim kopuctyBayam mepexi, Ta iHpopmauito no VIP-3anam, a Takox iHpopmauito ans unexis PP (peecTpauia
3pincHIoeTbes 3a Homepom KapTku PP).

KnieHT — bisnyHa ocoba-pe3naeHT / isnyHa ocoba-Hepe3naeHT, sika NpuiHana nponosuuio yknactu Ny6niyHun gorosip Ha
3a3HaYeHnx B HbOMy ymoBax. [ina geskux Buais baHkiBCbKMX NpoayKTiB/Mocnyr cy6’ eKTHWIM cknag ocib, Wo MOXYTb OTPMMYBaTU MNOCIYrn
BaHKy 3a Takumu npogyktamu/nocnyramu, Moxe 6yt oOMexeHuMm.

KapTka Priority Pass (Kapta PP) — nepcoHichikoBaHa nnactukoBa YneHcbka kapTka, Lo odopmMrieHa ansi KOXXHoro vneHa Priority
Pass, 3 HaHeCeHUM Ha Hei, MeTooM pernbedHOro ApyKy (eMGoCyBaHHS), peecTpaLiiHnMy AaHnumu (iM’a Ta npissuile KnieHTa, yHikanbHui
ineHTdIKaLiNnHUN HOMEp KapTKK, AaTta 3aKiHYEHHst TEpMiHY Aii KapTku).

KaTtanor PP — ctaHgapTHuiA, aHrnomoBHui katanor VIP-3aniB, HagaHui y ApyKOBaHOMY BUMMSAi, WO MICTUTL iHGOpMaLiio npo
MpaBuna KOPUCTYBaHHS, MiCLIE3HaXOMKEHHS, pexum poboTu Ta nocnyru, Wwo HapawTbes y VIP-3anax, wo npunmatoTe yyacTts y Priority
Pass ctaHOM Ha faTy LWOPIYHOrO OHOBIEHHS Ta APYKY KaTanory.

Ko CVV2 (CVC2) — Tpn3Ha4yHMI Ko, HAaHEeCEeHMI Ha 3BOPOTHY CTOpoHY lNMnaTikHOT kapTku, LWo € AoaaTkoBoto 6e3nekoto npyu CNP
(Card Not Present) TpaHcakuisx, To6TO Takmx TpaHcakuisix, Npu Akux cama [lnaTikHa KapTka He MPUCYTHSA, a BMKOPUCTOBYKOTLCS i
pekBi3nTH (3ae6inbLioro IHTepHeT TpaHcakuil).

KpeautHa niHia - doopma KpeauTyBaHHS, Yy AKil, B MeXaxX BCTAHOBIEHOro niMiTy, 34iNCHIOETbCS BUAaya i noraweHHs Kpeguty
3rigHo 3 ymoBamu BignoBigHoro baHkiBcbkoro npoaykty/nocnyru. Y pasi 4acTkoBoro abo noBHoro norawleHHs Kpegouty y Burnsgi
BigHoBMOBanNbHOT KpeauTHOI MiHii, No3nyanbHUK MOXe MOBTOPHO OTpMMaTtu KpeauT B Mexax BCTAHOBMEHOro NiMity i TepmiHy Aii
KpeaunTHOi niHii.

KpeauTtHui porosip/[loroBip npo CnoXuWBYuM KpeauT — BU3HAYae yMOBW KpeauTyBaHHA KnieHTa, HapaxyBaHHSA NPOLEHTIB 3a
KopucTyBaHHA KpeauTom, BUKOHaHHSA rpoLloBuX 3060B’A3aHb 3a KpeauTtom. KpeauTHW OOroBip yKNagaeTbCs LWNSAXOM OOPMMAEHHS
3aaBu Npo HagaHHS KpeauTy.

KpeanTtogaBeub — baHk abo iHWa giHaHCoBa ycTaHOBa, sika BiAMOBIAHO 40 3aKOHY Mae NpaBo HaZaBaTW CMOXMBYI KpeauTu.

KonerianbHui opraH BaHky — opraH baHky, skuiA, y BignoBigHOCTI 40 BHYTPILLHIX HOPMaTUBHUX JOKYMEHTIB BaHky, npuiiMae pilleHHs
B MeXaxX CBOIX MOBHOBaXeHb.

KomnaHis PCL — komnaHis Priority Collection Limited, wo Hagae wopiyHe uneHcTBo y Priority Pass.

Komnnekr PP — komnnekT matepianis Priority Pass, wo mictute 1 (ogHy) nnactukoBy kapTky Priority Pass ta 1 (oguH) katanor
Priority Pass 3 nepenikom VIP-3anis aeponopTie Ta NpaBnnamm KOpucTyBaHHS.

KomnpomeTauisa MnaTixkHux kapTok - posronowweHHs MNIH-koay, Ta/abo CVV2 Ta/abo CVC2 - kogis Ta/abo iHWwoi iHpopmalii, aka
MIiCTUTbCA Ha Hociax MnaTikHuX kapTok abo Ha camin [naTikHin KapTui, WO MOXe NpU3BECTM [0 3AINCHEHHS HEeCaHKUiOHOBaHMX
KnienTom/OepxaTenem onepauii 3a PaxyHKoMm.

KoHTtakT LleHTp — winogobosui ueHTp o6cnyroByBaHHs KnieHTiB BaHky 3a 3BEpHEHHSIM Y TeNnedOHHOMY PEXUMI, PEKBI3UTU SKOTO
3a3HayeHi B po3ainil? uboro My6niyHoro gorosopy.

MBPY — Mix6aHkiBCbKUA BaniOTHUN PUHOK YKpaiHW.

MBP — MixxHapoaHuii BanioTHWUIN PUHOK.

MeTaneBi paxyHKu — NOTOYHI, BKNagHi (3en03uTHI) paxyHKu, ki BioKpnBaloTbCa Ans obniky onepadivi 3 6aHKiBCbkuMy meTanamu.

Mob6inbHun popatok Apple/Google/Garmin Pay — nporpama nnatikHUX onepauii, SKi 34IACHIOITBCA KopucTyBadYamu 3
BUKOPUCTaHHSAM MOOBINbHUX MNNAaTiKHUX IHCTPYMEHTIB, WO A03BONSAE 3AiNCHIOBATW MraTexi 3 BUKOPUCTaAHHAM neBHoro Mo6inbHoro
npucTpoto Ta KapTok, TOKkeHi3oBaHWX Ha Takomy MobinbHoMy npucTpoi.

Mo6GinbHui TenedoH/NPUCTPIN - NepcoHanbHUI koMn'toTep, TenedoH, cMapTgOH, NNAHLWIET, TOAMHHUK, KM Moxe ByTu 3py4HO
TPaHCNOPTOBAHMWI OAHIE0 NIOAMHOW i 30aTHUA OyTU LIBUAKO YBIMKHEHMIA y pobouYMiA CTaH, HaWyacTille 3 aBTOHOMHUM XUBIEHHSM, 3
OnuioHanNbHOK MOXIMBICTIO BYTY NIOKMIOYEHNM A0 MEPEXi ENEKTPOXMNBIIEHHS.

HerarHe noBigoMneHHA kopucTyBavyem OaHKy — Ais, Aka 36iraeTtbCs 3 MOMEHTOM MPUUHATTA KOPUCTYBayeM pPillEeHHS Mpo
nigTBEPAXEHHS BKas3aHOro lopuanyHoro obos’aAsky Ta BigbyBaeTbCs B nopsaaky nepegbadeHomy [JoroBopom oapasy micns OTpMMaHHS
KOpucTyBayem noBifomneHHs 6aHKy npo 34iMCHEHy onepawilo 3 BUKOPUCTaAHHAM €NEeKTPOHHOro MnaTikHOro 3acoby kopucTyBada abo
BUSIBIIEHHS HUM (DaKTy BTpPATK €NEeKTPOHHOIO NnaTiXkHOro 3acofy.

HeraliHe 3ynuHeHHs 3pQiMCHEHHs onepaui 3 BUKOPUCTAHHAM eNeKTPOHHOro nnartiXkHoro 3acoby - fis, sika 36iraeTbcs 3
MOMEHTOM NPUIAHATTSE GaHKOM pilLEHHs NPO NIATBEPIPKEHHS BKa3aHOro topuauyHoro oboB’sA3Ky Ta BiAOyBaeTbCs B MOPsAKY,
nepenbayeHomy [loroBopom ogpasy nicrsi OTprMaHHs 6aHKOM NOBIOOMIIEHHSI KOPUCTYBaYa NpPo BTPATy ENEKTPOHHOrO NNaTiXHOro 3acoby
Ta/abo nnaTixHi onepadii, siki He BUKOHYBanucb KOPUCTYBa4YeEM.

He3HuxXyBanbHMI 3anULLIOK — MiHIManbHa cyma rpoluoBux kowTiB KnieHta Ha PaxyHKy, onepadii 3a Skum MOXyTb 3AiACHIOBaTMCS
3 BUKOpUCTaHHAM [naTtikHOi kapTku, Wwo Ha TepMiH Aii MNnaTikHOI KapTkn NOBMHHA 3anuiaTncs Ha uboMmy PaxyHky Ta He Moxe OyTu
BuKopucTaHa [lepxatenem. HeoGxigHIiCTb po3MileHHSA Ta po3mip HesHnXKyBanbHOro 3anuiky 3asHadatloTbcsa B Tapudax baHky.

He3HayHun po3mip BantoTHOI onepauii — po3Mip BanoTHOI onepadii (B ekBiBaneHTi 3a odilinHAM KypCOM FPUBHI 4O iHO3EMHMX
BantoT, yCTaHOBNEeHNM HaujioHanbHum 6aHKoM YKpaiHu Ha AaTy 34iMCHEHHS onepalii), SKUA € MEHLUMM, HiXX pO3Mip, O YCTaHOBIEHWN
Ansi hiHaHCOBUX onepallii, Wwo nignsratTs 060B’A3Kk0BOMY (DiHAHCOBOMY MOHITOPUHIY 3rifiHO i3 3aKOHOA4ABCTBOM Yy cdhepi 3anobiraHHs Ta
npotuaii neranisauii  (BigMMBaHHIO) OOXOAIB, OAEpPXaHWX 3MOYUHHUM LUASXOM, (piHAHCYBaHHIO Tepopuamy Ta iHaHCYBaHHIO
PO3NOBCIOAXKEHHS 36pOT MacoBOro 3HULLEHHS.

Homep mo6GinbHoro tenedoHy KnieHta — Homep, 3a3HadeHuii B 3asiBi, KM nosigoMnsieTbcs KnieHTom npu peectpauii y
BigaineHHi baHky Ta BUKOpncToBYyeTbHCA ANst 0OTpMMaHHA SMS nosigomneHs 3 OgHopa3oBuM L POBMM Naporiem Npu 34iNCHEHHi onepawin
3a pornomoroto Cuctemn «lcon 25».

HecaHkuioHoBaHun OBepapadT/HecaHKLiOHOBaHa 3aboproBaHiCTb - Cyma NepeBULLIEHHSA BuTpaTHoro nimity no PaxyHky no
34iicHeHMX onepauisix KnieHta, ski knieHT 3060B’A3aHUA NoracuTy sikHanwweualle 3rigHo 3 ymosamu [NyGriyHOro 4orosopy.

HeycTonka (wtpady, neHs) - rpowwoBa cyma abo iHwe mManHo, fki KnieHT noBuHeH cnnatuti banky y pasi nopyleHHs KnieHtom
30608B'A3aHHs. LLTpadhom € HeycTolka, Lo 0GUMCIIIOETLCS Y BiCOTKaX Bi CYMU HEBUKOHAHOrO abo HEHaNeXXHO BUKOHAHOTO 3060B'sI3aHHS.
MeHelo € HeycToMKa, O OBYMUCMETLCA Y BiACOTKaxX Bif CYMW HECBOEYACHO BMKOHAHOMO rPOLUOBOro 3000B'sI3aHHsI 3a KOXEH [AEHb
NPOCTPOYEHHS BUKOHAHHS.
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O6o0B’A3k0BMIA NnaTik (MiHIManNbHUI WOMICAYHUIA nNaTiXk) - womicayHun nnatik Knienta 3 noraweHHsi 3aboproBaHoCTi,
NPOLIEHTIB i KOMICii 3a KopuCTyBaHHA Kpegutom, sikmii 3060B’A3aHuii cnnadyBatn KnieHT B pasi BUKOPUCTaHHSA KPEQUTHMX KOLUTIB.
MiHimanbHa cyma 060B'sI3KOBOro NnaTexy BU3Ha4aeTbcs ymoBaMu KpegutHoro orosopy.

O6nikoBa Mmaca — maca GaHKIBCbKMX MeTaniB, Yy Kl 3[iCHIOITLCS onepaLlii 3 0aHKIBCbKMMK MeTanamm Ta ix oonik, BignoBigHo Ao
[MonoXeHHs Npo 3AiNCHEHHS YNOBHOBaXXeHNMK 6aHkaMun onepadin 3 6aHKiBCbKMMUW MeTanamMm, 3aTBEPKEHOro NocTaHoBow [MpaBniHHA
HauioHanbHoro 6aHky Ykpainu Big 06.08.2003p. Ne325.

OBeppapadT - kopoTKOCTpOoKoBUI KpeauT, Ak HagaeTbcs baHkom KnieHTy B pasi nepeBuLLieHHS cyMu onepadii no PaxyHky Hag
ButpatHum nimiTom.

OpaHopaszoBuin undpoBun naponb — LUMPpPOBa NOCMIAOBHICTb, WO HaacunaeTbca baHkom 3a gonomorot 3acobiB MobinbHoOro
3B’A3Ky Ha HoMep MobinbHoro TenedoHy Knienta y surnaai SMS nosigomneHHsi. 3azHayeHa NocniaoBHICTb €:

- 3acobom aBodhakTopHOi aBTeHTUdikauii KnieHTa (nig 4ac aBropu3sadii B Cucremi «lcon 25»);

- 3acoboM niaTBepAXeHHs Ha NpoBedeHHs onepadin B Cuctemi «lcon 25».

OnepadiHuin (po6ounn) aeHb — pobounin AeHb baHky, npoTarom skoi npunmaroTecs Big KnieHTiB JOKYMEHTM Ha nepekas i
OOKYMEHTWN Ha BiOKINMKAHHS Ta MOXHA, 33 HasiBHOCTi TEXHIYHOT MOXITMBOCTI, 3AiINCHUTKM iX 0O6po6Ky, Nnepegady Ta BUKOHaHHSA. TpuBanictb
OnepauinHoro (po6oyoro) AHA BCTaHOBMNIOETLCA BaHKOM Ta 3aKpinnioeTbCA Yy BHYTPILLHIX HOPMaTUBHUX JOKYMEHTaX.

OnepaudinHun Yac — vactnHa OnepauiiHoro (pobo4oro) AHA BaHky, NMpPOTAroM SKOI NPUUMAalOTbCA AOKYMEHTM Ha nepekas i
OOKYMEHTU Ha BiAKNWKaHHSA, WO MaloTb ByTn 06pobneHi, nepeaaHi Ta BMKOHaHI BaHKkoM NpoTArom Lboro X poboyoro AHA. Tpusanictb
onepauinHoro Yacy BCTaHOBMNIOETLCA BaHKOM Ta 3aKpinnioeTbCs B MO0 BHYTPILLIHIX HOPMaTUBHUX JOKYMEHTaX.

OnepadinHi nimitn (BukopmuctaHHa lMnaTiXHMX KapTOK) — KiMNbKiCTb Onepauin Ta Cyma rpoLUOBMX KOLUTIB, Y MeXax AKuX
[epxartenam go3sonseTbes 3aiicHeHHst Onepauin 3 BUKOpUcTaHHAM MnaTtikHOI KapTKu.

Onepadii 3 BukopuctaHHaM lMnaTixkHOT kKapTku — onepadii, B gkux lNMnaTikHa kapTka BUKOPUCTOBYETBHCA ANS PO3paxyHKiB 3a
TOBapw Ta NOCNyru, ANA OTPMMaHHSA roTiIBKM Ta BUMHEHHS iHWINX Aii, nepeabayeHnx [JoroBopoM Npo HagaHHs NNaTikHOI KapTKu.

OnepaTtop VIP-3any — He3anexHa TpeTst ocoba — disnyHa abo ropraunyHa, Wwo Bonogie ta/abo kepye 6yab-skum 3 VIP-3anis, wo
6epyTb yyatb y Priority Pass.

OdpininHum cant BaHky — odiliiHni cant baHky B Mepexi IHTepHeT, Akuin 4OCTYNHUIA 3a agpecoo www.concord.ua

OwanHuin (aeno3nTHUM) cepTudikar - Lie NMCbMOBE CBIAOLUTBO 6aHKy NPo AeNOHYBaHHSA rPOLLIOBMX KOLUTIB, SIKe 3acBigyye npaso
BnacHuka cepTtudpikata abo noro npaBoHACTYMHUKA HA OAEpP)KaHHA NiCNs 3aKiHYEHHS1 BCTAHOBNEHOro CTPOKY CyMWU BKragy (menoswTy)
Ta NPOLEHTIB, yCcTaHOBMNeHnx ceptudpikatom, y 6aHky, Akuin Moro BUAAB.

Mo3uyanbHUK (cnoxunBay) - disnyHa ocoba — pe3naeHT, sika € CTOPOHOH Y 3060B’A3aHHi 3a KpeauTHum foroBopom, sika NoBUHHA
cnnatutun 6opr/BukoHaTy BUMory BaHky 3rigHo 3 ymoBamu yknageHoro KpeautHoro foroeopy.

MnaTixHa kapTka / KapTka — enekTpoHHUI NNaTikHWIA 3acib y BUrMsiAi eMiToBaHOi B yCTAaHOBIIEHOMY 3aKOHOL4ABCTBOM NOPSAKY
NnacTMKOBOI YM iHWoro Buay kaptku (BiptyanbHa KapTka, TOKeH), O BUKOPUCTOBYETLCA ANs iHIiLilOBaHHA Mepekasy KOLUTIB 3 paxyHka
nnaTtHuka abo 3 BiANOBIOHOro paxyHka GaHKy 3 MeTOK onnaTu BapTOCTi TOBapiB i MOCMYr, NepepaxyBaHHSA KOLITIB 3i CBOiX paxyHKiB Ha
paxyHKv iHLWKX OCib, OTPUMaHHS KOLUTIB Y roTiBKOBI (hopMi B kacax 6aHkiB, Yyepes GaHKiBCbki aBTomaTh (6aHkomaTh), BHECEHHS KOLTIB Y
rotiBkoBin copmi B NTKC 3a gonomoroto HoMepa [NnaTixkHOI KapTk1, a TakoX 3AINCHEeHHS iHWWX onepadin, nepeadadverHnx MybniyHnm
[0roBOPOM.

MnaTi)kHa cucTtema — nNnaTtikHa opraHisauisi, y4aCHUKU NAATiXKHOT CUCTEMU Ta CYKYMHICTb BiAHOCWH, LLO BUHMUKAOTb MiX HAMU Npwu
npoBefeHHi nepekasy KoLUTiB.

MIH - kop - ocobucTuii ineHTndikaTop, KoA, BigoMuii Tinbku depxatento i HeoOXiAHWI ANS 34iNCHEHHS onepaLin 3 BUKOPUCTaHHSAM
MnaTixHux kapTok. MIH — ko € ocobucTUM enekTpoHHMM nignucom Jepxatens. Bci onepalii, ski 3giicHeHi i3 3actocyBaHHaM [MIH-koay,
6e3yMOBHO BBaXXalOTbCSA TAKUMM, LLLO BUKOHaHI [lep>xatenem ocobumcTo.

MinbroBun nepiop (GracePeriod) — nepiog HagaHHa Kpeguty, skui nepepbayae HapaxyBaHHA MPOLEHTIB Ha Cymy
3aboprosaHocTi no Kpeauty no 3HWXEHIN NPOLEHTHIN cTaBui. MoXnmBICTb Ta yMOBU KOpPUCTYBaHHSA [linbroBum nepiogom obymoBneHi
ymoBamu BignosiaHoro baHkiBCbkoro npogykTy/nocnyru i 3asHaderi B My6niyHomy gorosopi Ta/abo Tapudax baxky.

Mepeka3s kowTiB (gani - nepekas) - pyx NEBHOI CyMM KOLUTIB 3 METOH0 il 3apaxyBaHHsi Ha paxyHOK OTpMMyBada abo Buaadi nomy y
roTiBKOBIl dpopMi. IHiLiaTop Ta oTpuMyBay MoXyTb OyTU OAHIELD i TiEt X 0coboto.

e [lomunkoBui nepekas - pyx MEBHOI CyMW KOLUTIB, BHAcnigok sikoro 3 BMHWM GaHKy abo iHworo cyb'ekta nepekasy
BiAOyBaeTbCA 1i CNMCaHHA 3 paxyHKy HeHanexHoro nnaTtHuka Ta/abo 3apaxyBaHHsi Ha paxyHOK HEeHarneXHoro
OTpMMyBaya Yn BMAaya oMy L€l CyMu Y roTiBKOBIN OOPMI.

e HeHanexHui nepekas - pyx NeBHOI CyMU KOLLTIB, BHAcnigoK SKOro 3 BUHM iHiLiaTopa nepekasy, KM He € NraTHUKOM,
BinOyBaeTbCA 1i CMMCaHHA 3 paxyHKa HeHanexHoro nnatHuka Ta/abo 3apaxyBaHHS Ha paxyHOK HeHanexHOoro
OTpMMyBaya 4u BMAava NOMy CyMW Nepekasy B rOTiBKOBIN Y1 MaNHOBI hopMi.

MporpamHo-TexHi4HUI komnnekc camoo6cenyroByBaHHA | MTKC — npuctpit BaHky abo iHWnx opranisadii, 3 skumu baHk yknas
BiANOBiAHWI OoroBip, Wwo gae 3amory KnieHty abo TpeTim ocobam 34ilcHIoOBaT! NOMOBHEHHSI FOTIBKOBUMM KOLUITaMM PaxyHKy 3a HOMepoMm
KapTku, a Takox BUKOHYBATW iHLLI onepauii BiANOBiAHO A0 (PyHKLiOHaNbHMX MOXIMBOCTEN LbOro npuctpoto 6e3 6eanocepeHboi y4acTi
onepartopa (kacupa).

Mocnyru Cuctemun «icON25» - KOMNNeKc Nocnyr, ki HagawTb KnieHTy MOXNIUBICTL NPOBOAMTY onepadii Mo paxyHkaMm, BigKpUTUM
Ha iM'a KnieHTa, WNaxoM AUCTaHUIMHOMO po3nopsaXeHHA paxyHKaMn 3 BUKOPUCTAHHSAM eNeKTPOHHUX pOo3paxyHKOBUX AOKYMEHTIB, KpiM
BUNagKiB OOMEXeHHs1 npaBa po3nopsaixeHHs PaxyHkom KrieHTa, BCTaHOBMEHUX YMHHWM 3aKOHOOABCTBOM YKpaiHu, Ta 34iNCHEHHS
IHdopMaLinHMX onepaLii (0OMEXEeHNIA PEXUM BUKOPUCTAHHS).

MpaBuna KOpUCTyBaHHS CUCTEMOIO — MpaBuna KOPUCTYBAHHSI CUCTEMOI AUCTaHLiNHOro GaHkiBCcbkoro obcnyroByBaHHst «lcon
25y, siki BU3Ha4atoTb nopsigok o6cnyroByBaHHs B CUcTeMi Ta 34iliCHEHHS onepauint.

Mpononrauis Bknagy - nogosxeHHs Aii [loroBopy 6aHKIBCbKOro BKnagy Micnsi 3aBepLUeHHS TePMiHy Ooro Aii.

PaxyHOK — MOTOYHWI paxyHOK (B TOMY YMCIi, MOTOYHUIA paxyHOK, onepauii 3a SKMM MOXYTb 3[4iMCHIOBATUCS 3 BUKOPUCTaAHHAM
NNaTiXXHNX KapToK), MeTaneBuni paxyHok Ta/abo BknagHwii paxyHok/BknagHuin metanesuin paxyHok. BignosigHui PaxyHok BigkpnBaeTbCca
BaHkom KnieHTy nicnsa yknageHHst Ta Ha nigcrasi [loroBopy Npo HagaHHS 6aHKiBCbKOro NpoayKTy/MoCcnyru.

PeanbHa piyHa nNpoueHTHa cTaBKa - 3ararnbHi BUTPaTX 3a CMOXMBYUM KPEOUTOM, BUPAXKEHi Y NPOLIEHTaX piYHMX Bif 3aranbHOro
pPO3Mipy BUAAHOIO KPeaUTY.

Po3paxyHKOBUI [OKYMEHT - JOKYMEHT Ha nanepoBOMY HOCIi, WO MICTUTb JOPYYeHHs Ta/abo BUMOry Npo nepepaxyBaHHS KOLUTIB
3 paxyHKy nnaTHUKa Ha paxyHoOK OTpMMyBaya.

CaHkuioHoBaHuM oBepapadT — cyma OBepapadTy, Wo HagaHa BaHkom KnieHTy Ha migcTtasi BignosigHoi 3asBu KnieHTa Ta
My6niyHoro goroeopy y BiANOBIAHOCTI 40 BaHKIBCbKMX NPOAYKTIB.
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COO - cuctema AucTaHuinHoro obcnyroByBaHHA i3ndHUX oci6 4depe3 KoHTakT LleHTp BaHky, wo nepegbavae kommnnekc
iHdopmaUinHuX nocnyr 3a paxyHkamu KnieHTa Ta 34iMcHeHHs onepauin 3a paxyHKkaMu Ha nigcTasi AUCTaHUinHNX po3nopagkeHs KnieHTa,
HafaHux onepatopy KoHTakT LieHTpy TenedoHHNMY KaHanamm 3B’s3ky.

Cuctema «lcon 25» / Cuctema - cuctema guCTaHLUiHOro 6aHKiBCbkoro 06¢cnyroByBaHHsi 0isu4HUX 0Ocib, LWo nepeabavae kKoMmnneke
iHbopmauinHMX nocnyr 3a paxyHkamu KnieHTa Ta 3AiMCHeHHs onepauin 3a paxyHkamMu Ha niacTaBi AUCTAHUIMHUX €NeKTPOHHUX
posnopsaakeHb KnieHrta.

CnoBo-naponb — naponb, Wo BuKopucToByeTbcs CTopoHamu ans AyTteHTudikauii KnieHta. KnieHT 3060B’a3aHun 36epiratu
CnoBo-naponb B TaEMHULI Ta He NOBIAOMMATA KOro TpeTiM ocobam.

CTpoKoBMM BKNapg — Lie rpoLloBi KOLUTK, PO3MilLeHi BknagHWkamu B BaHKy Ha BU3Ha4YeHWIn JOrOBOPOM CTPOK.

CTpOK 3any4eHHs — nepiod, Ha skvun KnieHT poamillye Bknag B BaHky.

CnoxunBYMM KpeauT (KpeauT) - rPOLLOBI KOLUTK, L0 HAAalTbCsA CnoxuBady (No3nyanbHUKOBI) Ha NpuabaHHA ToBapiB (BUKOHAHHS
pobiT, oTpuMaHHS nocnyr) Ans 3a40BOJSIEHHS NOTPeO, He MOB’sA3aHUX 3 NIGNPUEMHULIBKOKD, HE3anexXHo NPodeCiiHOK AiAnbHICTIO abo
BUKOHAHHAM 000B’s13KiB HAalMaHOro npauiBHUKa.

Cymu 3abnokoBaHuXx, ane He CMUCaHUX KOLWITIB — CyMU KOLUTIB, WO obnikoByoTbca Ha PaxyHky KnieHTa, ane € HegocTynHumu
ONS BUKOPUCTaHHA BHACNIOOK X pe3epByBaHHs NS NPOBeAEHHS po3paxyHkiB 3a Onepauismn 3 BUKOPUCTaHHAM [MnaTikHOT KapTKu, BxXe
3gincHeHummn [epxatenem. KowTun obnikoByoTbca Ha PaxyHky KnieHta 3 gatm AsTopwmsauii 4o Aatv HagxogKeHHsi ¢hiHaHCOBOro
OOKYMEHTa, Lo € MiACTaBoo AN nepekasy iX oTpumysady. Y pasi HeHagxoaxXeHHs1 PiHaHCOBOro JOKYMEHTa KOLUTU pO36OKOBYOTLCH Y
CTPOK, BCTAHOBMEHU yMmoBaMu BigNoBiaHo1 MNnaTixHoi cuctemn ta baHkoMm i cTaloTe 4OCTYNHUMUY ANst BUKOPUCTaHHA [epxaTtenem.

Cy6cuaiapHui nopyunTtenb — nopyyvTenb, BAMOTM 40 SAKOTO MOXYTb OyTW mopaHi Tinbky Micns TOro, ik OCHOBHWUWA GOPXHUK
BiJMOBMBCS 3a40BONbHUTU BUMOTY KpeauTopa abo KpeaAMTop He odepKaB Bif, HbOro B pO3yMHUWI CTPOK BiAMOBIAI HA Npef'saBrneHy BUMOry.

CTton-nuct (cTon-cnucok) — nepenik Homepis MNnaTixxHMX KapTokK, 3a AkuMK 3abopoHeHo abo obMexeHo NpoBeaeHHS onepaLlii.

Tapudm — Tapucm baHky, B Skux BM3HA4YaeTbCA BapTICTb onepalii Ta nocnyr BignosigHo Ao obpaHoro KnieHtom TapudHoro
nakety. Tapudu opmytoTbcsa Ta 3aTBepxytoTbea KoneriansHuM opraHom BaHky Ta nignaratoTe onpuntogHeHHo Ha OdpidinHomy canTi
BaHky Ta/abo Ha iHpopmaUiiHnx cteHaax y BipaineHHsix baxky. Tapudu po3millytoTbest Ha odiliiHoMy cawTi baHky B mepexi IHTepHeT-
www.concord.ua Ta Ha iHopMaLinHWUX cTeHaax y BigaineHHi banky.

TapudHuin naket - komnnekc OGaHKIBCbKMX onepauin Ta nocnyr, ski HagawTbca BbaHkom KnienTy, wogo sunycky abo
obcnyrosyBaHHs BIK, BctaHoBneHHs KpegutHoro nimity (Oepgpadty) Towo. Npu yknagaHHi KpegutHoro gorosopy BigNOBIAHWN
obpanun TapudHui nakeT HagaeTbesa MNo3nyanbHUKY Y NMCbMOBIN hopMi.

TokeH - uudpoBe npeacTaBneHHs KapTtku, sike dopmMyeTbcst 3a daktoM peecTpauii Kaptkm B mobGinbHoMy goaaTky
Apple/Google/Garmin Pay i 36epiraetbcs B 3alumcpoBaHoOMy BUIMSAI B 3axuLLleHOMY cxoBuLLi Mo6inbHOro npuctpoto.

YMoBM 3any4vyeHHsi 6aHKIBCbKUX BKNagiB — YMOBU 3anydeHHs GaHkiBCcbkux BknapiB disnyHMx ocib, siki BCTAHOBMIOWTE PO3Mip
NPOLIEHTHOI CTaBKW, MiHIManbHy cyma BKragy, YMOBU JOCTPOKOBOrO MOBEPHEHHS BKay, yMOBU Nporpamu NosiNbHOCTi TOLLO, ONPUIOOHEHI
Ha OdpininHomy canti Ta y BigaineHHax BaHky.

®oHp — ue PoHA rapaHTyBaHHSA BKNagis isnyHMX ocib, WO BUKOHYE cneuianbHi dyHKLii y ccepi rapaHTyBaHHA BKNagie disnyHmx
ocib Ta B1MBeAeHHs HeNnaToCNPOMOXHMX BaHKIB 3 PUHKY.

Yek [naTtikHoro TtepmiHany/BaHkomaTty/TITKC - 4ek BCTAHOBMEHOro 3paska, SKMM  OpykyeTbea  [MnaTikHum
TepmiHanom/baHkomaToM/IMTKC nig yac npoeeaeHHs Onepauii 3 BUKopucTaHHAM [naTikHOI kKapTku.

Apple/Google/Garmin Pay — cuctema MobinbHUX nnaTtexis, sika JO3BONSE 34IMCHIOBATM pO3paxyHKK 3a ToBapu Ta Nnocnyru 3a
ponomoroto MobinbHOro TenedoHy, sikuii npautoe Ha nnatdopMi Android/iOS. OnnaTa BigGyBaeTbcs Yepe3 BiANOBIAHUA MOOGINBHUNA
nopatok Apple/Google/Garmin Pay 3 BukopuctaHHam texHonorii NFC.

NFC (Near Field Communication) - «3B'A30k Ha HEBENMWKMX BiACTaHAX» — TexHonoris 6e34p0oToBOro BUCOKOYACTOTHOMO 3B'A3KY
Maroro pagiycy Aii «3a oauH JoTuky. Lis TexHonoria gae MoxnueicTe 06MiHYy AaHMMK Mk MOGInbHUMU NpUCTPOSIMU Ta 6€3KOHTaKTHUMMU
NNaTiXXHUMK TepMiHanamm.

Priority Pass (PP) — nporpama Priority Pass, sika Hagae LWopiyHe YNeHCTBO, WO Aae MOXIUBICTb YreHam Ta 3anpoLueHum ocobam
oTpMMyBaTu gocTyn go neBHux VIP-3aniB y aeponopTtax 3a cTaHOapTHOI BapTOCTi BiABiAaHHA He3anexHo Big knacy nonboTy abo
aBiakoMnaHii, nocnyramu sikol KOPUCTYETbCA AepxKaTenb kapTku Priority Pass.

SMS - Short Message Service (nocnyra KOpOTK/X MOBIAOMMEHb), CUCTEMA, L0 JO3BOMSE BiANPaBNsT! Ta OTPUMYBaTU TEKCTOBI
NOBIZOMIIEHHS 3a ZONOMOrO NOCHyr onepaTopa MoGiNbHOro 3B’s13Ky Ta 3@ HasIBHOCTI BigNOBIAHOrO MOGinbHOro TenegoHy.

Viber — MoGinbHWMIA OAAaTOK, WO JO3BONSE 3A4iCHIOBaTH Yepe3 MobinbHi Mepexun Ta Wi-Fi 6e3KOLITOBHI A3BIHKN Y BUCOKI SKOCTI
MixX cmapTdoHamu 3 BcTaHoBneHuM Viber, a Takox nepegasaTti TEKCTOBI MOBIAOMITEHHS, 306paxeHHs, BiAeo Ta ayAio NoBigOMIEHHS.

3D Secure - ue cyyacHa TexHororig, po3pobneHa mixkHapogHuMmu nnaTikHuMKn cuctemamm Visa (Verified by Visa) i MasterCard
(MasterCard SecureCode) ans 3abesneveHHa Ge3neku nnatexiB Mo KapTkax B Mepexi IHTepHeT, fka possonse igeHTudikysaTtu
[epxaTtens KapTk1, KU 34iNCHIOE ONepaLito i MakCUMarbHO 3HU3UTU PU3KK LLAXpancTBa No KapTLi.

Bci iHWIi TepMiHW, 3Ha4YeHHs SKUX He BM3HaveHe uum [y6niyHuMM OoroBopoM, BxMBawTbCs B Lbomy [lybniyHomy aorosopi B
3HAYEHHSIX, SIKUMW BOHM BW3HAYEHi 3rig4HO 3 HOpPMAaTWBHO-MpPaBOBMMU akTamu HauioHanbHoro GaHky YKpaiHu, iHWMMUK akTamu
3aKkoHogaBCcTBa YKpaiHu Ta npasunamu MNC.

PO3aINn 2. NPEOMET JOrOBOPY TA 3ArAJlbHI NONOXEHHA

2.1. Llern MyGniyHni goroeip € nybniyHowo npornosudieto (0depTor) y po3yMmiHHI ctaten 641, 644 LIMBiNbHOTro Kogekcy
Ykpainv ansa dianyHmx ocid (pesuaeHTiB Ta Hepe3naeHTiB Ykpainv) yknactu 3 bankom MNy6niyHui gorosip Ha 3a3HayeHMX B HbOMY YMOBaX.
Hesig’emHoo yactuHoto [NybniyHoro goroBopy € 3asBu npo HapjaHHa GaHkiBCbkvx npoaykTie/nocnyr. [NpuegHanHs po My6niyHoro
poroBopy, To6TO npuiHATTA KnieHTom nonoxeHe uboro [oroBopy BiabyBaeTbcs B LinoMy npu odopMreHHi BaHkiBCbKoro
npoaykTy/nocnyrv, B pamkax sikoro/sikoi 3aificHeTbest obcnyroByBaHHs KnieHTis. [Jorosip € nybniyHuM goroBopom Ta KnieHT He moxe
nponoHyBaTu baHky 6yab-siki iHaMBigyaneHi 3miHu go Jorosopy. MNy6nivyHniA Aorosip € 060B’A3k0BMM Ans BUKOHAaHHSA BaHkom Ta KnieHTom,
siki € cTopoHamu Ny6nivyHoro gorosopy (Hagani — CTopoHw).

2.2. KnieHT npuegHyetbes ao ybniyHOro AOroBopy LWNAXOM NodaHHs 3asBu Npo HagaHHs OaHKiBCbKOro npogykTy/mocnyru
BCTaHOBNEHOI BaHkoM chopmu, sika CBiAYMTL NPO 3roAdy Ha NPUUHATTA npono3uuii baHka Ha ymoBax 3a3HayeHux B MybniyHoMy JoroBopi
6e3yMOBHO Ta B MOBHOMY 006Cs3i.

2.3. B pawmkax Ny6niyHoro goroBopy baHk Hagae KnieHTy HacTynHi Buan BaHKiBCbKMX npoayKTiB/nocnyr:

2.3.1. po3milLeHHs1 Ta obcnyroByBaHHs Bknagis disuyHmx ocio;

2.3.2. BiOKpUTTSA NOTOYHUX paxyHKiB Ta 34INCHEHHSA onepaLiin 3a UMMKU paxyHKkamu;
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2.3.3. BIigKpUTTA MNOTOYHMX paxyHKiB, onepadii 3a SKMMW MOXYTb 3A4INCHIOBATUCSH 3 BUKOPUCTAHHSAM MMaTDKHUX KapToK, Ta

30iNCHEHHA onepauiin 3a LMK paxyHKkamu;

2.3.4. BigKpUTTS MeTaneBUX paxyHKiB Ta BKNaAHWUX METaNEBUX pPaxyHKiB.

2.3.5. HapgaHHs kpeauTiB isnyHMM ocobam.

2.3.6. HapaHHsi nocnyr B Cuctemi «lcon 25»

2.4. B pamkax [lybniyHoro poroBopy baHk Hapae KnieHTy MoxnuBicTe ckopuctatucs Oyab-skum  BaHkiBCbkMM
npoaykrom/nocnyroto, nepegbadeHoi uum My6niyHMm JOroBOpoM.

2.5. Y pasi BUHUKHEHHs1 pO3BiKHOCTEN MiX MonoxeHHsaMU Lpsoro [yGniyHoro gorosopy Ta ymoBamu Oyab-sikoro [orosopy npo
HapgaHHa GaHKiBCbKOro npoaykty/nocnyrm abo ymoBamu iHLIMX AOrOBOPIB, yKNageHux mixk KnieHTom Ta BaHkom, NonoXxeHHs Lboro
My6niyHoro 4oroBopy MakTb NPIOPUTETHY CUNY Ta 3aCTOCOBYIOTbCA CTOpOHaMU A0 B3AEMOBIAHOCKH, LLO BUHUKAKOTL/Ail0Th BiANOBIAHO A0
yKnageHux 4oroBopis, AKLWO B KOHKPETHOMY AoroBopi CTOPOHM NpsiMo He nepeadaunnu iHwe.

2.6. YknapeHHs lMy6niyHoro gorosopy Ta [loroBopy Npo HagaHHsA 6aHKiBCbKOro npoaykTy/nocnyru.

2.6.1. YknapaHHs lNMy6niyHoro goroBopy BinbyBaeTbCs Mif Yyac 3BepHeHHs KnieHTa o BaHky Lunsixom opopMnNeHHs Ta NignnucaHHs
Knientom 3asBn npo HapgaHHa 6GaHKiBCbKOro npogykty/mocnyru, sika MicTutb 3rogy KnieHta Ha npunHaTTA nponosuuii AT «AKB
«KOHKOP[I» yknactu MNy6niyHniaz gorosip komnnekcHoro 6aHkiBcbkoro obcnyrosyBaHHs ¢isnyHmx ocid AT «AKB «KOHKOP[I» (akuenT).
MignucaHHam BignosigHoi 3asiBu Npo HagaHHs GaHKiBCbKOro npoaykty/mocnyru KnieHt niaTBepaxye LWo BiH O3HAWOMIMEHUN 3 yMOBaMU
My6nivyHoro gorosopy, NPUNHAB NOro YMoBM 6€3yMOBHO Ta B NOBHOMY 06CA3i, NpUiiHAB Ha cebe 3000B’A3aHHS AOTPMMYBATUCH iX Ta 3roAeH
3 yknagaHHsm 3 bankom lMy6niyHoro gorosopy.

2.6.2. TybniyHni pOroBip BBaXaETbCHA yKNageHUM 3 AaTu BUMHeHHs BaHkoM Ha BignosigHiv 3asiBi npo HagaHHA GaHKIBCbKOro
npoaykty/nocnyru KnieHta BigmiTkn npo it npunHaTTa. CkpinneHHs neyaTkoto baHky My6nivyHoro 4oroBopy 34iNCHIOETLCS 32 JOMOBIIEHICTIO
CTopiH, sika 3a3Ha4YaEeTbCs Yy BiANoBiaHi 3assi Npo HagaHHA 6GaHKIBCbKOro NpPoAyKTY/NoCnyru.

2.6.3. TignucaHHam BignosigHoi 3asBM Npo HagaHHs OaHkiBcbkoro npopykty/mocnyrn KnieHT nigTBepaxye, WO BiH yknagae
My6niyHnMn gorosip y ToMy uucni Ha nigcTasi NpuHUMNY «cBoboau [OroBoOpy», BM3HAYeHoro crattamu 6 ta 627 LiveinbHoro kogekcy
Ykpainn. KnieHT 6e3BigknvMyHo nigTBEpAXYE, L0 NONoXeHHs MyGniyHoro 4oroBopy oMy 3po3yMini, € po3yMHUMUY Ta cnpaseannsumu. Bci
paxyHKkw, BiOKpUTi Ha nigcTasi Ta B NOpsaaky, nepeadadveHomy My6niyHum goroBopom, KnieHT norogkyeTbca BBaXKaTh TakMMu, LO BIOKPUTI
B TOMY uucni Ha niactasi uboro ybniyHoro gorosopy, npu uboMy CTOPOHM BUXOAUTMMYTb 3 TOroO, LLO BignoBigHa Ais 6yna BYnMHeHa
KnienTom Ha nigctasi MNy6niyHoro gorosopy, a 3ragaHi TyT BigHOCUHU CTOPIH NOYMHAKOTL perynioBaTmcs yMoBaMm okpemMoro baHkiscbkoro
npoaykty/nocnyrm nuwe 3 gati nignucaHHs CtopoHamu 3asBu Npo HagaHHSA GaHKiBCbKOro NpoAyKTy/nocnyru.

2.6.4. KnieHT mMae npaBo ckopuctaTucb Oyab-SkMM BaHKiBCbkMM MpoAyKTOM/MOCNYrot, WO NponoHyeTbcss baHkom B pamkax
My6niyHoro gorosopy.

2.6.5. na odopmneHHs BignosigHoro baHkiBcbkoro npoaykty/nocnyru KnieHt nogae po baxky BignosigHy 3asBy nNpo HagaHHSA
6aHKiBCbKOro NpoaykTy/nocnyru B ABOX NpuMMipHMKax 3a oopmoto, 06yMOBMNEHO yMOBaMM BignoBigHoro baHkiBCbkoro npoaykTy/nocnyru,
Ta npeg'aensie nacnopt abo iHWWA AOKYMEHT, Lo MOCBiaYye 0coby, a TakoX, 3a HeOOXiAHOCTI, iHWi JOKYMEHTU, Nepenik Ta 3MICT SKMX
BM3HAYaAETLCSA YNHHMM 3aKOHOOABCTBOM YKpaiHu Ta BaHkom BignosigHo Ao napameTpiB baHkiBcbkoro npoaykty/nocnyru. @isnyHi ocobu -
pes3ngeHTn 4o4aTKOBO MatoTb Mpea'sBUTU AOKYMEHT, BUAAHUA OpraHoM AepXKaBHOI dickanbHOi Criy»xoum, WO 3acsigyye ix peecTpadiio B
HepxaBHoMy peecTpi isnyHMX Oci® - mnaTHUKIB nogaTkiB (y pasi HasBHOCTI). B pasi akwo KnieHT 3aimaeTbCs nNignpueEMHULILKOO
JiSiNbHICTIO, BiH 3000B'A3aHNMI Takox noBigoMuty BaHk npo cBil ctaTtyc disnyHoi ocobu — nignpyemus. B pasi skwo KnieHT 3aiimaeTbesn
HesanexHow NpodeciiHO AisNbHICTI, BiH 3060B'A3aHMI Takox nogatu Ao BaHky Konito 4OKyMeHTa, WO NiaATBEpOXYe B3ATTA Ha obnik
Takoi ocobu BignoBigHMM opraHom AepxkaBHoi dickanbHOT cnyx6u. Y pasi HeobxigHoCTi, AoAaTkoBO HagaeTbes baHky MirpauinHa kapTka
3 BiAMITKOIO MPO MepeTUHaHHS KOPAOHY YKpaiHu.

2.6.6. MignucaHHam 3asBy Npo HagaHHA GaHKiBCbKOro npoaykTy/mocnyri KnieHT nigTBepaxye, WO BiH O3HAaNOMITEHWI 3 yMOBaMu
My6niuHoro gorosopy, Tapudamu BaHky Ta/abo YmoBamu 3anyyeHHs GaHKIBCbKMX BKMaAiB Ta iHWOK iHGOpMaLiio 3a BignoBiaHMMM
BaHkiBCbkuMK npogykTamu/mocnyramu, ski mictatbca B [lybniyHomy pgorosopi Ta/abo onpwuniogHeHi Ha OdiuinHoMy cawnTi BaHky
(https://concord.ua/ru) Ta po3milLeHi Ha iHhopMaUiHMx cTeHaax y BiggineHHsx baHky Ta 6€3yMOBHO i B NOBHOMY 06¢43i ix npuimac.

2.6.7. Micna npunHATTA 3asBM Npo HagaHHA GaHKiBCbKOro NpoayKTy/mocryru Ta NpoBefeHHs ineHTudikauii Ta Bepudikauii
Knienta BaHk po3srnsigae 3asBy y cTpok go 10 kaneHgapHux OHiB 3 AaTh HagaHHsA 0o baHky BuwesasHaveHoi 3asBu y BignoBigHoOCTI oo
BHYTPILLUHb0BaHKIBCbKMX NpoLeayp.

2.6.8. B pasi No3nTMBHOrO pillieHHs LWoao HagaHHA baHkiBcbkoro npoaykTy/nocnyrn baHk ctaBuTb BigMiTKy NPO NPUIRHATTA 3asBu
npo HagaHHA GaHKIBCbKOro mpoAyKTy/mocnyrm Ha o6ox MpuMipHMKax y BignoBigHOMY po3aini 3asBu i3 3a3HavyeHHAM gdaTw, mignucy y
BUMAAI (pakCMMINbHOrO BIATBOPEHHS MNiAMMCY YNOBHOBaXkeHOi ocobu baHky Ta neyatku Badky nicng 4yoro [orosip nNpo HagaHHA
GaHkiBCbKOro npoaykTy/nocnyrm opgHoyacHo 3 [yGniyHMmM O0OroBopomM BBaxaeTbCA yknageHuM. B 3adBi npo HagaHHA GaHKiBCbKOro
npoAykTy/nocnyru Moxe nepeabdavaTnch NidHilla Aata HagaHHA MOCyrv B pamkax baHkiBCbKOro npoAyKTy/nocnyru Hixk Aata opopmneHHs
3aasu. OanH npuMipHUK 3asBu 3 BiAMITKOKO Npo NpuiHATTA i BaHkom 3anuwaetbesa B baHky, iHWWA noBepTaeTbes KnieHTy.

2.6.9. [oroBip Npo HagaHHsa GaHKIBCLKOro NPoAyKTy/Mocnyru ckrnagaeTbes 3 3asiBU Npo HafaHHA GaHKIBCbKOro nNpoaykTy/mocnyr,
uboro My6nivyHoro gorosopy, Tapudis baHky Ta BianoBiaHO [0 6GaHKIBCbKOro NpoaykTy YMOB 3anydeHHst 6aHKiBCbKux BknaaiB abo Mpadiky
nnatexis/Po3paxyHKy CyKynHOI BapTOCTi KpeauTy Ta pearnbHOl pivyHOT NPOLEHTHOI cTaBku (Y pasi Moro opopMreHHs y BignoBiaHOCTI A0
MocTtaHoBm HBY Ne49 Big 08.06.2017poky), ki pa3om MiCTATb BCi iCTOTHI ymoBM [JoroBopy Npo HagaHHs 6aHKiBCbKOro NpogyKTy/nocnyru.

2.6.10.baHk Hagae KnieHTy nocnyru/3gincHioe onepadii 3a [JoroBopom Mpo HafaHHs GaHKIBCbKOro MpoaykTy/mocnyru 3rigHo 3
Tapudamu baHky, WO AiloTb Ha AaTy 34iNCHEHHS/HaaaHHs BignoBigHoi onepaduii/mocnyrn. Tapudgu poamillyoTeca Ha odiliiHOMY cawnTi
Banky Ta /abo po3miweHi Ha iHdopMaLinHMX cTeHaax y BigaineHHax BaHky.

2.6.11. B pasi odpopmnieHHs baHkiBCbkMx npoaykTiB/nocnyr, ski nepeabayeni ymosamu Ny6niyHoro gorosopy, 3okpema n.2.3. upboro
My6niyHoro goroBopy 4Yepes cuctemy «lcon 25» KnieHT niaTBepaxye, WO BiH O3HaOMIEHMI 3 ymoBamu [My6nivyHOro 4oroBopy, NpunHAB
noro ymoBu 6e3yMOBHO Ta B MOBHOMY 06csi3i, NpuiHaB Ha cebe 3060B’A3aHHS AOTPUMYBATUCL iX Ta 3rodeH 3 yknagaHHsM 3 baHkom
My6niyHoro [oroBopy, a TakoX O3HanomneHun 3 Tapudamu BaHky Ta ymoBamu HagaHHs GaHkiBCcbkux nocnyr. BBeaeHHs KnieHTom
OpHopa3oBoro napornto, Wo NigTBepAXye 34iIMCHEHHS onepalii € Koro akLenTom Ha yknageHHs MybnidHoro goroeopy.

2.6.12. CTOpOHM OOMOBWMMCH, WO 3i CTOpoHM BaHky, nignuc ynoBHoBaxkeHOi ocobu Ha AokymeHTax (3asiBax Mpo HadaHHs
6aHkiBCbKOro npoaykTy/nocnyru, 3asisax npo posipsaHHsa [loroBopy npo HagaHHsA 6aHKIBCbKOro npoaykTy/nocnyrun, 3asiBax npo po3ipBaHHA
My6niyHoro goroeopy, 3asiBax Npo BHECEHHS 3MiH A0 pekBi3nTiB KnieHTa, nuctax-Bumorax npo cnnaty 3ab0proBaHOCTi) MPOCTaBAETLCA
y BUMMSAi hakCUMInbHOro BiATBOpeHHS nianucy ynoBHoBaxeHoi ocodu AT «AKB «KOHKOP[I». 3pa3ok dhakCMMInbHOro BigTBOPEHHS
nignucy ynosHoBaxeHoi ocobn AT «AKB «kKOHKOP[» Ta neyatku BaHky:

AT «AKB «KOHKOP»
ineHTUdIKaLiHMIA Ko topuanyHoi ocobu 34514392, Kop 6aHky 307350, Ykpaina, 49000, m. Hinpo, nnowa TpoilpKa, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (uinogoboso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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2.7. BHeceHHs 3miH o lNMy6niyHoro gorosopy

2.7.1. besyknagaHHs 6yab-SK1x JOroBOpiB Npo 3miHy [loroBopy, BaHk mae npaBo BHOCKTK 3MiHM Ao IMy6niyHoro gorosopy, B TOMy
yuncnu go Tapudis BaHky.

2.7.2. B pasi BHeceHHs 3MmiH baHk nosigomnse KnieHTa:

2.7.2.1. npo 3miHn o MNybniyHoro gorosBopy - He nisHiwe, Hix 3a 30 (TpuAUATL) KaneHaapHUX OHIB, A0 BBEAEHHS Taknx 3MiH B Ait0.

2.7.2.2. npo 3MmiHn go Tapudie baHky Ta 3MiHM 4O YMOB Npo HagaHHA GaHKIBCbKMX MOCAYr - He MisHile, Hix 3a 30 (TpuausTb)
KaneHaapHUX OHiB 4O BBEAEHHSI TakMX 3MiH B Jito.

2.7.3. TlosigomneHHs Npo 3miHWM baHk 34iMCHI0E OAHNM 3 HAacTynHMX cnocobis (3a Bubopom baHky):

2.7.3.1. wnsxom po3milleHHs iHdopmalii Ha OdivinHoMy canTi BaHky - www.concord.ua;

2.7.3.2. wnaxom posMilleHHs iHdopmauii Ha iHbopmaLinHUX cTeHgax, Wo 3HaxoaaTbes y npuMileHHax BigaineHb banky;

2.7.3.3. wnsxom o3HaniomneHHs KnieHta B nMcbMOBin dopMi 3rigHo 3 nyHkToM 2.7.4. [Ny6niyHoro gorosopy.

2.7.4. CTOpOHM AOMOBUNUCDL, WO KnieHT BBaXXaeTbCA HanexHUM YMHOM B T.4 NUCbMOBO (y nNanepoBoMy Burnsgi aéo B
€NEeKTPOHHOMY BUINAAI 3 HaKNafgeHHsIM eneKTPOHHUX NiAnuciB, eneKTPOHHMX uucdpoBux nignucis, iHWWUX aHanoris
BJTACHOPYYHMX NiANUCIB (Me4yaTok) CTOpPiH y NopsAAKYy, BU3HAYE€HOMY 3aKOHOAABCTBOM) NOBiAOMNEHMM/ 03HANOMIIEHNM:

2.7.4.1. [po 3miHu do [MybniyHoeo Oozosopy, 8 momy yucni do Tapucpie baHKy, — B pasi po3miweHHss BaHkom BignoBigHOI
iHdopmauii Ha Odpiuiinomy cawTi BaHky (www.concord.ua) Ta/abo Ha iHdopmauinHux ctengax y BiggineHHax banky 3a 30 kaneHaapHWX
[OHIB 10 AaTu BBEAEHHS 3MiH B Jito, Ta BiACYTHOCTI Bia KnieHTa Ha AaTy BBe4eHHS BiANOBIAHMX 3MiH B Alito 3asiBu npo posipBaHHs [loroBopy
npo HaaaHHsi 6aHKiBCbKoro npoaykTy/nocnyru Ta/abo 3asewm npo posipeaHHs My6nivyHoro Aorosopy, LWo BBaXXaeTbCs NPUNRHATTAM KnieHTom
3a3HayeHux 3MiH, BignosigHo Ao YacTnHu 3 ctaTtTi 205 LimBinbHoro kogekcy YkpaiHu.

2.7.4.2. Tlpo HadaHHs Kpedumy Ha ymosax oeepdpaghmy/KpedumHoi niHii, 8 po3mMipi, Wo He rnepesuwye cymu 3a3Ha4yeHoi y
8i0roeidHiti 3asiei npo HadaHHSA 6aHKieCcbK020 MPOGyKmy; npo 3MiHy po3mipy osepdpachmy/KpedumHoi niHii 8 Mexax cymu, 3a3HaqyeHoi y
8i0noeidHil 3asiei Npo HalaHHs1 Kpedumy; nNpPo 3MiHy yMoe HalaHHSs kpedumy y ¢popmi Osepopagpmy/KpedumHoi niHii — B pasi 34iicHEHHA
KnieHTOM ofHi€el 3 HACTynHMX Ain:

- oTpuMmaHHsa KnieHTom nosigomneHHs B cuctemi «lcon 25», npo wo B baHky 36epiraetbcs BignosigHa iHhopmalis;

- BBegeHHa Knientom/Jepxatenem lMnaTixHoi kapTkv npasunbHoro MNIH-koay Ta/abo 3gincHeHHi onepadin 3a HOBUMKW yMOBaMm 3a

paxyHok OBepapadTy/KpeantHoi niHii;

- BpyYeHHs KnieHTy NnMcbMOBOro noBifoMMeHHs ocobucTo nig nignuc;

- HanpaBrieHHs NTMCbMOBOIO NOBIAOMINEHHS Ha afapecy KnieHTa 3a3HadeHy B 3asBi Npo HagaHHa 6aHKiBCbKOro npogykTy/nocnyru,

abo Ha agpecy, 3a3HadeHy B iHLLOMY JOKYMEHTIi, HagaHomy o Baxky (dakT BignpaBneHHs NiaTBEpOXKYyETHCSA NOLUTOBUM PEECTPOM);

- HanpasrneHHs KnieHTy nosigomneHrHs y surnsaai SMS-nosigomneHHs Ha Homep MobinbHoOro TenedoHy 3a3HavyeHoro B 3asisi npo

HafgaHHA BGaHKiBCbKOro npoaykty/nocnyru, abo Ha iHWin MobinbHWIA TenedoH, 3a3HayeHnt B iHWOMY AOKYMEHTI HagaHoMmy A0

BaHky.

2.7.4.3 lNpo 3miHy ymos KpedumHozo dozosopy/[Jozogopy npo crioxusyul kpedum; rnpo docmpokose posipeaHHs KpedumHozo
0ozosopy/[Joeosopy npo crioxue4ul Kpedum, B pasi:

- oTpuMmaHHsa KnieHTom nosigomneHHs B cuctemi «lcon 25», npo wo B baHky 36epiraeTbcs BignosigHa iHpopmalis;

- BpyYeHHs KnieHTy NnMcbMOBOro noBioMMeHHs ocobucTo nig nignuc;

- HanpaBneHHA MuUCbMOB8020 0g8idoMIeHHs1 Ha adpecy Knienma 3asHavyeHy 6 3asiei npo HadaHHSI baHKI8CbKO20

npodykmy/nocnyau, abo Ha adpecy, 3a3HaqyeHy 8 iHWOoMy OOKYMEHTI, HagaHoMmy o baHky (hakT BignpaBneHHs nigTBEpPKYETHCA

NoLUTOBMM PEECTPOM abo KBUTAHLiE/YEKOM, 8BOaHUM MOWMOoBUM 8i00ineHHsIM 8i0rnpasHUKa);

- HarnpasrneHHsi KnieHmy riogidomneHHs y suansadi SMS-nogidomneHHsi Ha Homep MobinbHO20 menegoHy, 3a3HayeHo20 8 3asiBi

npo HafaHHsa 6aHKIBCbKOro npoaykTy/nocnyri, abo Ha iHWin MobinbHWMI TenedoH, 3a3HavyeHnin B iHLIOMY JOKYMEHTi HagaHoMy A0

BaHky.

2.7.4.4. 3 indhopmaldieto, nepenbayeHoto MNMpaBnnamm po3paxyHky 6aHkamm YKpaiHu 3aranbHOi BApTOCTi KpeauTy AN CnoXuBaya
Ta peanbHOi PiYHOI NPOLEHTHOI CTaBKN 3a AOrOBOPOM NPO CMOXUBYMIA KPeanuT, 3aTBepaxeHnMm noctaHoBoto lNpaeniHHa HBY Ne49 Big
08.06.2017poky, npo ymosu kpedumysaHHs 6 AT «AKB «KOHKOPL» (a makox (ioeo micuesHaxoOxeHHs1: YkpaiHa, 49000,
[Hinponemposcsbka 0br1., micmo [Hinpo, nnowa Tpoiybka, OYANHOK 2), a came: MOX/ugy CyMy Kpedumy; CmMpPOK, Ha KUl Kpedum Moxe
6ymu odepxaHuli; HeobxiOHicmb 30ilUCHEHHST OUiHKU MalHa ma, SKWO0 maka ouiHka € HeobxiOHow, KuM 8oHa 30iliCHIOEMbCS, Uinboge
rpu3HayYyeHHs1 Kpedumy, opmu (io20 3abesriedeHHs:; HasieHi ¢popMu KpedumysaHHS 3 KOPOMKUM OfMuUCcOM 8iOMiHHOCmeU MiX HUMU,
30KpemMa Mix 30608'd3aHHSIMU KiliEHMa, NpoueHmHa cmaeka 3a Kpedumom ma ii mur; OpieHMO8HY CyKyrHy eapmicmb Kpedumy i
eapmicmb 8Cix CymymHix rocrye, a makox iHWuUx piHaHcosux 30608’si3aHb, SIKi Moe’a3aHi 3 ompumMaHHsIM, 06Cry208y8aHHSIM ma
roz2aweHHAM Kpedumy; eapiaHmu ro2aleHHs1 Kpeodumy, 6K/IYaryuU KinbKicmb ramexis, ix nepioduyHicms ma obcseu; MoXnusicmb
ma ymMmogu 00CmMpPOKOBO20 MOBEPHEHHS Kpedumy; riepesaau i HeQOosliKU PONoHO8aHUX CXeM KpedumyeaHHsi; gidomocmi npo me, sik KnieHm
moxe olepxamu doknadHiwy iHgpopmayiro, - B pasi nignucaHHa KnieHtom 3asBu npo HagaHHA GaHKiBCbKOro nNpoaykTy/nocnyru ons
OTPUMaHHSA BiMNOBIAHOI NOCNyrM, o6paHoi BiANOBIAHO 4O HagaHoi iHbopmauii.

2.7.4.5. lpo sumozy nocaweHHsi bopeosux 30608’a3aHb KnieHma y eidnosidHocmi do NybrniyHo2o do2o080py — B pasi:

- oTpuMaHHs KnieHTom nosigomneHHst B cuctemi «lcon 25», npo wo B baHky 36epiraetbcs BignosigHa iHhbopmauis;

- BpyYeHHs KnieHTy nucbMOBOro noBigomMIeHHst 0cobucTo nig nignuc;

- HanpaBneHHA MuCcbMOB8020 rosidoMrieHHss Ha adpecy Knienma 3asHayeHy 6 3asisi npo HadaHHSI 6aHKi8CbKO20

npodykmy/nocnyau, abo Ha adpecy, 3a3HadyeHy 8 iHWOMY OOKYMEHTI, HagaHomy Ao baHky (akT BignpaBneHHs nigTBepKyETbCA

NMOLLTOBMM PEECTPOM abo KBUTAHLIE/YEKOM, 8UOAHUM MOWMO8BUM 8i00ineHHSIM 8i0rnpasHUKa);

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanyHoi ocobu 34514392, Koa, 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (1inogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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- HanpaerneHHsi KnieHmy riogidomneHHs y guensidi SMS-nogidomneHHs1 Ha Homep MObinIbHO20 menehoHy, 3a3Ha4yeHo20 8 3asiBi
npo HagaHHs GaHkKiBCbKOro npogykTy/nocnyrn, abo Ha iHWin Homep MOGiNbHOro TenedoHy, 3a3HayeHnin B iHLWIOMY AOKYMEHTI
HapgaHomy Ao BaHky.

2.7.4.6. lpo 3MiHy npoueHmMHol cmaeku, Wo Hapaxosyembcsi Ha Bknad Ha eumocy — B pasi po3milleHHs BbaHkom BignosigHoOT
iHdopmauii Ha OdiuiiHomy canTi BaHky (www.concord.ua) Ta Ha iHcpopmauiiHux cteHaax y BigaineHHuax banky 3a 30 kaneHgapHuX gHiB
0O [aTtun BBeAEHHS 3MiH B Aiito, Ta BiACYTHOCTI Big KnieHTa Ha gaTy BBeAeHHS BignoBigHWX 3MiH B Aito 3asBu nNpo posipeaHHa [JoroBopy
npo HagaHHsA 6aHkiBCbKOro NpoAykTy/nocnyrm Ta/abo 3assm Npo posipsaHHs My6niyHOro AoroBopy, Wo BBaXaeTbCA NPUNRHATTAM KnieHTom
3a3HayeHux 3MiH, BignoBigHo Ao YacTtnHm 3 ctatTi 205 LimBinbHoro kogekcy YkpaiHu.

2.7.4.7. Y pasi 3dilicHeHHss baHkom ma/abo KnieHmom odHiei abo kinbkox 0ill, a came:

—  Bpy4eHHsi KnieHTy nncbmMoBOro noigoMmneHHs ocobrcTo nig nignuc;

— nepepaya NMCbMOBOIO MOBIAOMIIEHHS B YCTaHOBY MOLLTOBOrO 3B’A3Ky AnS BiANPaBneHHs Ha agpecy, 3a3HadveHy B 3asBi Npo
HadaHHs 6aHKiBCbKOro NpoayKTy/nocnyri, abo Ha agpecy 3a3HadeHy KnieHToM B iHLLOMY AOKYMEHTi, HagaHomy Ao baHky;

—  HanpaBneHHs NMCbMOBOTO NOBIAOMIEHHs Ha aapecy KnieHTa 3a3HadeHy B 3asBi Npo HafjaHHs 6aHKIBCLKOro NpoayKTy/nocnyru,
abo Ha apgpecy 3a3HayeHy KrieHTOM B iHLIOMY AOKyMeHTi, HagaHoMmy A0 BaHky (chakT BignpaBneHHs niaTBepaXyeTbes
MOLLTOBMM PEECTPOM);

—  oTpuMaHHs KnieHTom nosigomneHHs B cuctemi «lcon 25», npo wo B baHky 36epiraetbcs BignosigHa iHdopmallis;

- HanpasneHHs KnieHTy nosigomneHHs y surnagi SMS-nosigoMneHHs Ha Homep MobinbHOro TenedoHy 3a3HavyeHoro B 3asBi
npo HagaHHsA 6aHKIBCbKOro NpoAykTy/nocnyrm, abo Ha iHWi MOBinbLHUA TenedoH, 3a3HadYeHn B iHLLOMY AOKYMEHTI HagaHoOMy A0
BaHky.

KnieHT BBaXXaeTbCsl MOBIAOMMEHNM HaBiTb Y TOMY BMNAaAKy, KO MUCbMOBE MOBIOOMIEHHS, HaficriaHe Ha MOro OCTaHHIo Bigomy
agpecy (3a3HauyeHy B 3asBi Mpo HagaHHa GaHKiBCbkOro npopykTy/nocnyry Ta/abo nucbMoBO noBigomneHa KnieHTom) He ©yno oMy
[OCTaBMNeHo (BPYYeHO) HE3aNeXHO Big NPUYKH.

2.7.4.8. NignucanHsam 3assu Npo HagaHHA bankiBcbkoro npoaykTy/nocnyrn bank Ta KnieHT 4omMoBMnmUCh, WO Y BUNaAKy HE3roam
KnieHTa i3 3anponoHoBaHuMmn BaHkom 3miHamu go My6nivyHoro gorosopy, B ToMy Yncnu Ao Tapudis, KnieHT 3060B’3aHMI He nisHilLe Hix
3a 3 (Tpu) OnepauinHux (pobounx) gHi 4O 4aTK HabpaHHA YMHHOCTI BiONOBIAHMX 3MiH:

(a) axwo KnieHT He norogmecA 3i 3miHaMu po okpemux nyHkTiB lMybniyHoro porosopy Ta/abo 3i amiHamu po Tapudis, y
BignoBigHoCTi 0o sikmx BbaHk Hagae KnieHTy nocnyrn - KnieHT 3060B’A3aHuin BUKOHATK BCi 0OOB’A3kM 3a BignosigHMM [OroBopom npo
HapgaHHs ©GaHKiBCbKOro npoaykTy/mocnyrm Ta nogatm o banky 3asBy npo posipsaHHs [oroBopy Mnpo HagaHHA OaHKiBCbKOro
npoaykTy/nocnyru, iHwi baHkiBCbKi NpoAyKTU/NOCAYrM NPOAOBXYOTh CBOO Ajto.

(6) skwo KnieHT He noroamecs 3i amiHamu go MybniyHoro goroBopy, siki cTocyloTbesl BCix BaHkiBCcbkux npogykTiB/nocnyr, Lo
nponoHytTbca baHkom B pamkax [My6nivyHoro gorosopy - KnieHT 3000B’si3aHMIn BMKOHATK BCi 060B’'A3ku 3a [My6nivyHMmM goroBopom Ta
nogatun go banky 3asBy npo posipBaHHs MyGniyHoro gorosopy

2.7.4.9. B pasi otpumaHHs Big Knienta 3asBu npo posipeaHHs My6nivyHoro goroeopy:

—  BaHk npunuHsie obenyroByBaHHst KnieHTa 3a Bciva BaHkiBCbkMuK npogykTtamu/mocnyramu, wo oynu ocdpopmneHi KnieHtom B
pamkax [My6niyHoro goroBopy, Ta BCi 3000B’si3aHHsi BaHka CTOCOBHO HafaHHs nocnyr 3a BianoigHUMW BaHKiBCbKMMU
npoaykramu/nocryramm NpUnMHAIOTLCS;

—  CTPOK KiHLEBOro BMKOHaHHS BCix 3060B’A3aHb KnieHTa 3a Bcima [JoroBopamu npo HagaHHsA 6aHkiBCbKOro npoaykTy/nocnyru €
TakuM, LU0 HaCcTaB, y 3B’A3Ky 3 YuM KnieHT 3060B’A3aHMi1 B Taky AaTy BUKOHATK BCi CBOI 3000B’A3aHHS 3a [My6niyHnum goroBopom
B MoBHOMY 06csi3i. B pasi HeBuMkoHaHHsi abo HeHanexHoro BukoHaHHs KnieHToM 3060B’si3aHb 3a [My6niyHMM goroBopomM B
3a3HayeHun TepmiH, KnieHT 3060B’a3aHnin cnnatutu cymy 3aboproBaHocTi nepen baHkom 3 ypaxyBaHHSIM BCTaHOBMEHOrO
iHOeKCy iHMNAUii 3a BeCb Yac MPOCTPOYEHHS, TPW NPOLEHTU PiYHMX Bid MPOCTPOYEHOI CyMM, MPOLEHTW 3a MNiABULLEHOD
NMPOLEHTHOIO CTaBKoK Ta/abo wTpad, Ta/abo neHo, po3paxoBaHy 3a KOXEH AeHb NMPOCTPOYEHHS BMKOHAHHSA 3000B’A3aHb,
3rigHo 3 Tapudamu baHky Ta BignosigH1M [JoroBopom Npo HagaHHA GaHKIBCbKOro NPOoAyKTYy/nocnyru;

—  SKWO Ha Taky AdaTy, B pamkax [lybniyHoro gorosopy poawiwieHwin Bknag — 3 uiei patv Bknag BBaxaeTbCs OOCTPOKOBO
posipBaHuM 3a iHiuiaTnen KnieHta y BignosigHocTi Ao [loroBopy 6aHKIBCLKOro BKNaay.

—  MyGnivyHni poroBip € po3ipBaHNM 3 MOMEHTY NMOBHOIO BUKOHaHHS 3000B’s13aHb CTOpIH 32 HUM.

2.7.4.10. HeotpumaHHsa BaHkom fo aatu HabpaHHa YMHHOCTI 3miH go MNybniyHoro goroBopy, B ToMy yvcni o Tapudis Ta YmoB
HafaHHa BaHKiBCbKMX MOCnyr, NMMCbMOBOI 3asiBu Npo posipBaHHA [loroBopy npo HagaHHSA 6aHkiBCbkoro npoaykty/nocnyru Ta/abo 3assu
npo posipeaHHs My6niyHoro goroeopy, cBig4MTL NPO 3roady KnieHta 3 3anponoHoBaHnMu 3miHamu o MyGniyHoro 4oroBopy, B TOMy YncHi
po Tapudis Ta YMOB HagaHHs GaHKIBCbKMX MOChyr, a noganblue obcnyroByBaHHs bankom KrieHTa 3a BignosigHMMu BaHKiBCbKMMM
npoAayKraMu/nocnyramu 34iNCHIOETLCS 3 BpaxyBaHHAM TakuX 3MiH.

2.7.4.11. Axwo ogHe abo Aekinbka 3 nonoxeHb MybniyHoro goroBopy € abo ctaTb HeAiiCHMMUK 3 Byab-AKOI MPUYMHK, Lie He €
nigcTaBoto Ans NPU3YNMHEHHS AT iHWMX nonoxeHb [ybniyHoro gorosopy.

PO34i1 3. YMOBU PO3MILLEHHA BAHKIBCbKUX BKITAQIB

3.1. Len posagin BM3Hauyae yMOBM po3MillleHHs BknagiB (ak CTpokoBux Bknagis, Tak i Bknagis Ha BuMoOry), nopsifok BigKpuTTs
BknagHunx paxyHKiB, 3AIMCHEHHA onepauii 3a BknagHumu paxyHkamu, MOPSiAOK BCTAHOBMEHHS PO3MIpY MPOLIEHTHOI CTaBKM, LU0
HapaxoBYeTbCA Ha Bknag, nopsaok HapaxyBaHHsi NPOLEHTIB Ha Bknag, CTpoky Ta nopsaok 3apaxyBaHHA Ta NOBEPHEHHS KOLWTIB 3 BknagHoro
paxyHKy, a TakoX iHLi ymoBu, o6cnyroByBaHHs BknagHnx paxyHkis.

3.2. BxnagHi onepauii y baHky 3a ydacTio KnieHTa 3giicHIOlOTbCA Ha miacTtasi yknageHoro mik BaHkom i KnieHtom [orosopy
GaHKiBCbKOro BKNaay, sIKUA YKNagaeTbesi LnsixoM ocopMrneHHst 3asiBu Npo po3millieHHss B6aHKIBCbKOro Bknagy, y BignoBigHoOCTI 40 YMOB
po3milLleHHs1 BaHKiBCbKMX BKMaAiB Ta uboro My6niyHoro Aorosopy.

3.3. Mopspnok po3miweHHa Bknaay

3.3.1. 3 meTow odopmneHHs Bknagy KnieHT 3BepTaetbcst Ao BaHky 3 3asBoto npo po3milieHHs GaHKiBCbkoro Bknagy, B sKil
iKCYIOTbCSA KOHKPETHI MapameTpu obpaHoro Hum Buay OaHkiBcbkoro Bknagy, B Tomy umcni, cyma, CTpok, Bua Bknagy, Bara ans
GaHKiBCbKMX MeTarniB TOO6TO BCi iCTOTHI ymoBM [JoroBopy 6aHKIBCbKOro BKNagy.

3.3.2. Bup Bknagy obupaetbcsa KnieHToOM camMOCTIHO 3rigHO 3 YMOBaMU 3anyyeHHsi 6aHKIBCbKUX BKIagiB, ONpPUITIOOHEHMMU Ha
OdpiuinHomy caiTi BaHky Ta/abo poamiweHnmn y BigaineHHsax BaHky.

3.3.3. Ha nigcrasi ocopmneHoro JoroBopy 6aHkiBcbkoro Bknagy, baHk npuiimae Ha 36epiraHHs Big KnieHTta 6aHkiBcbkuin Bknag
Ta 3060B’s3yeTbea Bunnatutu Knienty cymy Bknagy i npoueHTM Ha Bknag Ha ymoBax Ta B nopsiaky, BCTaHOBREeHWMU [10roBopom
GaHkiBCbKOro Bknagy, YMoBaMu 3anydeHHst 6aHkiBCbkMx Bknagis Ta MNybniyHoro gorosopy.
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3.3.4. Horoeip 6aHkiBCbkOro BKrnagy Habupae YMHHOCTI 3 MOMeHTY nignucaHHs CTopoHamu, CKpinneHHs nedvaTkoto BaHky
BignosigHo Ao n. 2.6.12 Lporo My6niyHoro gorosopy 3asiBu Npo po3milleHHs GaHKIBCbKOro BKNagy Ta 3apaxyBaHHs cymu Bknagy,
3a3HayveHoi B 3asBi Npo po3milleHHsi 6aHkiBCbKOro Bknagy, Ha BknagHuii paxyHok (daTa 3anyyeHHs Bknagy). Jorosip 6aHkiBCbKkoro Bknagy
€ HeyKknageHuM y pasi HenepepaxyBaHHS/ He BHeCeHHs1 KnieHToMm Ha BknagHuii paxyHOK rpowoBoi cyMu (baHKiBCbkux meTaniB) B CyMmi
Bknagy, BctaHoBNeHi 3aaBot0 Npo po3MileHHs 6aHKiBCbKOro Bknagy, B AeHb yknaaeHHs Jorosopy 6aHkiBCbKOro Bknagy, Ta BknagHui
paxyHOK Niansrae 3akpuTTIO.

3.3.5. BHeceHHsa Bknagy Ha BknagHuii paxyHOK Ta moganblue nonoBHEHHs BknagHoro PaxyHKy (SKWO ymMoBaMu BiAnoBiAHOMO
BaHkiBCcbkoro Bknagy nepenbayvaetbCsi MOXMIMBICTb AOAATKOBOrO BHECEHHS KOLUTIB (MOMOBHEHHA Bknaagy)) 34iicHI0ETLCA roTiBkoo abo
LLUNAXOM nepepaxyBaHHSA B 6e3roTiBKOBi hopMi 3 BracHoOro paxyHky KnieHta, Bigkputoro B BaHky, 3 iHwWworo paxyHky KnieHta, a6o
Haginwnm Ha im'a KnieHta Big iHWOI ocobu 3 goaepXaHHAM BUMOP YMHHOIO 3aKOHOAABCTBA, B LIbOMY pasi, BBaXaeTbcd, Wwo KnieHT
NoroAMBCS Ha ogepXaHHSA rPOLLIOBMX KOLUTIB Bif, iHLIOI 0cobun, HagaBLuK i HeobXiaHi AaHi Npo cein BknagHun paxyHok.

BHeceHHs OaHkiBCcbkoro metany Ha BknagHuin meTaneBui paxyHOK Ta nopanblue NonoBHEHHS BknagHOro metaneBoro paxyHky
(sxwo ymoBamu G6aHkiBCcbkoro Bknagy B 6aHKiBCbkMX MeTanax nepeabayaetbcs MOXIMBICTb 4OAATKOBOrO BHECEHHS KOLUTIB (MOMOBHEHHSA
Bkragy) 30iNCHIOETLCS LUMAXOM:

- nepepaxyBaHHsi BiAMOBiAHUX OaHKIBCbkMX MeTaniB 0OmMikoBOI Macu B TPOMCBKMX YHUISAX 3 MOTOYHOTO METaneBOro paxyHKy
BknagHvka Ha oro Aeno3nTHWUI paxyHoK B BaHKiBCbKMX MeTanax.

- nepepaxyBaHHs BiANOBiAHWX BaHKIBCbKMX MeTaniB 3 MOTOYHOrO paxyHKy BknagHuka B 6aHKiBCbkuX MeTanax, ski 6ynun BHeceHi Ha
HbOIO MiPHUMU 3NNBKAMW.

3.3.6. lpowoBi kowTn, NpurHATI BaHkoM B nicnsionepauinHWiA 4Yac, BUXiOHWA, CBATKOBUW abo iHWMWM Hepobounin OeHb,
3apaxoBylOTbCA Ha BknagHuin paxyHOK B nMepLuMi 3a UMM BUXiOHUM, CBATKOBMM abo iHWKUM Hepobouum aHem Onepadiviuii (po6ounin)
[O€eHb, SKLO iHWe He nepenbayveHo B [loroBopi 6aHKiBCbKOro BKNagy.

3.3.7. BHeceHHs KnieHToM rpoLuoBmx KowTiB/GaHKIBCbKMX MeTaniB NiATBEPIKYETbCA BiANoOBIiAHMM JOKYMEHTOM: OLadHa KHWKKa
Ta/abo KBMTaHLis 3 BiAMITKOK Kacupa LLOAO BHECEHHST KOLUTIB/6aHKIBCbKMX MeTaniB Ha BknagHui paxyHok Ta/abo iHLWniA JOKYMEHT, LWo Ti
3aMiHIOE | SKUI BUOAETLCA 3MAHO 3 BHYTPILLHIMY NONOXEHHAMU BaHky.

3.4. TpoueHTHa cTaBKa Ta HapaxyBaHHS NPOLEHTIB

3.4.1. TpoueHTHa cTaBka 3a Bknagom BCTAHOBNIOETHCS 3rigHO 3 YMOBaMM 3arnyyeHHs1 GaHKIBCbKMX BKNadiB, YAHHUMMW Ha OeHb
odopmneHHsa Bknagy.

3.4.2. Po3Mip NpOLEHTHOI CTaBKu:

3.4.2.1. Po3amip npoueHTHOi cTaBku 3a CTpokoBum Bknagom 3asHayaeTbest B 3asBi Npo po3MileHHs1 6aHKiBCbKOro Bkriagy.

Posmip npoueHTHOI cTaBku Ha Bknag B pasi 4ocTpokoBoro posipaHHs Aii JoroBopy 6aHKiBCbKOro Bknaay 3a iHiliaTtneoto KnieHTta
BCTaHOBINIOETLCA BiAMNOBIAHO A0 yMOB [loroBopy 6aHKIBCbKOro BKnagy.

Mpu poctpokoBoMy noBepHeHHi cymu Bknagy abo uyactuHu cymu Bknagy, BaHk 3gificHioe nepepaxyHOK HapaxoBaHux Ta/abo
cnrayYeHnx NPOLEHTIB 3a (haKTUYHY KiNbKiCTb AHIB 3 4AaTW HACTYMHOI 32 AHEM HaAXOKEHHS KOLITIB HA BknagHui paxyHoK Ao gaTw, wWo
nepegye gati noBepHeHHsA cymu Bknagy Ha ymoBax, nepeabaveHnx [JoroBopom 6aHkiBcbkoro Bknagy. MNpu usomy, KnieHT gopyyae banky
BMpaxyBaTW PI3HULIID MK CyMOIO paHilwe cnnadeHux KnieHTy npoueHTiB Ta CyMOio, WO HanexuTb A0 BUMMaTW Mo nepepaxyBaHHIo i3
OCHOBHOI cymu Bknagy, sIKLLO Taka pi3HMUsa Mae Micue.

3.4.2.2. Po3mip npoLeHTHOI cTaBkK 3a BknagomM Ha BUMOry Moxe 3miHioBaTuch npoTsirom CTpoky 3anyyeHHst Takoro Bknagy. Ha
cymy Bknagy Ha Bumory BaHk HapaxoBye npoueHTV B BantoTi Bknagy Ha BuMory 3a aitoyvoto B baHky cTaBkolo.

Y Bunagky 3miHM cutyauii Ha rpoLLIOBO-KpeaANTHOMY PUHKY YkpaiHu BaHk mae npaBo BianoBigHWUM pileHHAM KonerianbHoOro opraHy
3MiHIOBaTM abo 4oMnoBHIOBaTN YMOBM 3anyveHHsi GaHKiBCbKMX BknagiB Ans Bknapis Ha Bumory 6e3 notpebu nignucaHHss CTopoHamm
Horosopy npo 3miHy [loroBopy 6aHKIiBCLKOro Bknaay.

B pasi 3miHu po3mipy NMpOUEHTHOI CTaBKkW, Sika HapaxoBYyeTbCH Ha Bknag Ha Bumory, bBaHk nosigomnsie npo Taki 3miHm 3a 30
(TPUAUSTL) kKaneHgapHUX AHIB A0 AaTy iX BCTyNy B Ait0 3rigHO NyHKTY 2.7.3. MNybniyHoro goroBopy, SKWO iHwe He nepegbadvyeHo ymoBamum
BignoBigHoro [JoroBopy 6aHKiBCbKOro Bknaay.

3.4.3. lNpoueHTn Ha cymy Bknagy, HapaxoBylTbCA B BanoTi Bknagy LWOMICAYHO 3a KOXHUW pPO3paxyHKOBUMM nepiof.
Po3paxyHKoBMI nepiog NoYMHAETbCS 3 MepLloro KaneHgapHoro AHS 3BiTHOMO MicAUS Ta 3aKiHYyeTbCsl OCTaHHIM KaneHgapHuM AHeM
3BiTHOro Mmicsaug. MNepwnii pos3paxyHKOBUA Nepiod NOYMHAETLCA 3 AHS, HACTYNHOro 3a AHEM HaaXo4XeHHs KowTiB Big KnieHTa, ocTaHHin
pO3paxyHKOBUI Mepiof 3akiHYyeTbCA OHEM, LU0 nepenye AH MoBepHeHHs Bknagy. OcTaTovHuMi po3paxyHOK 3AiNCHIOETBCA B [JEHb
3aKiHYEHHs1 CTPOKy po3millieHHs Bkrnagy ogHovacHo 3 noBepHeHHaM Bknagy. basoto ana HapaxyBaHHs NpoueHTiB € (DakTUYHUI 3anunLLOoK
Ha BKIagHOMY paxyHKy. Y BUMagKy 34iNCHEHHs AOAaTKOBMX BHECKIB HapaxyBaHHsS MPOLEHTIB BiAOyBa€ETbCHA 3 HACTYNMHOrO AHA 3a AHEM
3apaxyBaHHS [OOATKOBOrO BHECKY Ha BknagHwi paxyHOK OO OHSA, SKMA nepedye (GakTMYHOMY MOBEpHEHHI0 Bknagy, sKwo iHwe He
nepenbayeHo BignoBiaHMM [oroBopom GaHKiBCLKOro BKNaay.

3.4.4. Tlpu BHeceHHi abo nonoBHeHHi Bknaay, y BuxigHi, cBATkoBi (Hepoboui) AHi, HapaxyBaHHs NpoueHTiB Ha Bknag abo Ha cymy
TaKOro MOMOBHEHHST 3AINCHIOETBCA 3 HAcTynHoro poboyoro (onepauiiHOro) OHst 3a OHEM 3apaxyBaHHSl rpPOLIOBOI cyMu Ha BknagHun
paxyHOK, SIKLLO iHLe He nepeabadeHo BignosigHMM [oroBopom 6aHKiBCbKOro BKNaagy.

3.4.5. Tpun po3paxyHKy NpoLeHTiB 3a Bknagom npunmaeTtbcs Metoq «dakt/dakT» dhakTuyHa KinbKiCTb AHIB Y Micsili Ta poLi, AKWo
BKMNaZ po3MilLleHNA B HaLUioHanbHi BantoTi Ta 6aHKiBCbkMx MeTanax abo 360 AHiB y poui, SKWO BKag PO3MilleHWA y iHO3EMHIN BantoTi,
npy YoMy AeHb MOBEPHEHHSA (CMnaTu) KOLWTIB MpU PO3paxyHKy MPOLEHTIB HEe BPaxoBYETbCA. HapaxyBaHHA BiACOTKIB 3a Bkragamu
NPUNVHAETLCA B AEHb NOYaTKy npoueaypu BuBeAeHHs PoHOOM rapaHTyBaHHA BKnagiB isnyHux ocib baHky 3 puHKy (y pasi npunHATTS
HauioHanbHMM 6aHKOM YKpaiHu pilleHHst Npo BigKNUKaHHSA GaHKIBCBbKOI MiLleH3ii Ta nikeigauito 6aHKy 3 nigcrtaB, BU3HAYEHMX YACTUHOK
apyroto ctatTi 77 3akoHy YkpaiHu «[Mpo GaHku i 6aHKIBCbKY AISMbHICTbY, — Y A€Hb NPUAHATTSA PilLEHHS NPO BiAKMMKaHHA GaHKiBCbKOI
niueHsii Ta niksigauito baHky).

3.4.6. Bunnarta npoueHTiB 3a BKNagom

3.4.6.1. Bunnata npoueHTiB 3a BKNagamu B HaLiOHanbHiA Ta iHO3eMHIN BanoTax 34IMCHIOETLCA LUMSAXOM nepepaxyBaHHS Ha
PaxyHok (noTtouHuii) KnieHTa, 3a3HaveHuin B 3asiBi Npo po3milleHHs GaHkiBcbkoro Bknagy. MNpu kanitTanisauii NpoueHTiB, HapaxoBaHi
NPOLEHTN NepepaxoByTbCA Ha BKknagHuin paxyHoK.

3.4.6.2. Bunnata npoueHTiB 3a BkNagamu y 6e3roTiBKOBUX HaHKIBCbKMX MeTanax 34iMCHIETLCA Yy BanioTi BKIagy Ha MeTanesun
paxyHok KnieHta. 3a yac 30epiraHHsi HapaxoBaHWMX MPOLIEHTIB Ha BKNagHOMY (OEMO3UTHOMY) paxyHKy Ha iX CyMy MpOLEHTU He
HapaxoBYHOTLCS.

3.4.6.3. Bunnata npoueHTiB 3a BkNagamu y roTiBKOBUX GaHKIBCbKMX MeTanax (3 ¢i3MyHOI0 NMOCTaBKOK) 3AiNCHIOETLCA B Maci
HapaxoBaHMWX MPOLIEHTIB, sika Moxe OyTu 3abe3neyeHa 3nmBkaMmm 6aHKIBCbKUX MeTarniB HOMIHANOM He MEHLL Hixk 5 rpam (BUKOPUCTOBYHOYM
AN UbOro MiHiManbHO MOXMMBY KiMNbKIiCTb 3IMBKIB MakKCMMarbHO MOXIIMBOI Macu) Ta B FPMBHEBOMY €KBiBaneHTi Macu HapaxoBaHMX
NPOLEHTIB, sika He Moxe OyTu 3abe3neveHa MipHMMM 3NMBKAaMM HOMIHANOM He MeHLU Hix 5 rpam, no odiuinHomMy kypcy HauioHansHoro
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6aHKy YkpaiHuM Ha gaTty BUMMaTi NPOLUEHTIB LUMSAXOM MepepaxyBaHHsi KOLWTIB B HaUiOHanbHi BantoTi Ha NOTOYHWUIA/KAPTKOBUA PaxyHOK
BknagHuka B rpuBHi.

3.4.7. Akuwo pgata BunNnaTtv HapaxoBaHWX MPOLIEHTIB Mpunagae Ha BUXIOHWIA, Hepobounii abo CBSITKOBWMIW AeHb, TO iX Bunnarta
3incHoeTbea baHkom y HacTynHuI nepwwnii OnepadiiiHuid (pobo4unii) AeHb nicns BUMXigHOro, Hepobo4voro abo CcBATKOBOro AHsl abo, 3a
YMOBW HasiBHOCTi TEXHIYHOT MOXIMBOCTI, A€Hb BU3Ha4eHui n.3.4.6. MybniyHoro goroeopy.

3.4.8. Axkwo ue nepenbavyeHo BUMOramy [Lit0HOro 3akoHOAaBCTBa YKpaiHuM BaHk Moxe BMCTynaT MOOaTKOBMM areHTOM LIOoAo
cnnatv oo 6ra4KeTy cymu nodaTtKy, HapaxoBaHOro 3a CTaBKOw, Bu3HadveHow [logaTtkoBuM Kopekcowm, i3 3aranbHOI CymMu NMPOLEHTIB,
HapaxoBaHWX 3a NoAaTKOBWN (3BITHWI) MiCALb HA CyMU BaHKIBCbKMX BKIagHWX (OEenOo3UTHUX) paxyHKIB.

3.5. MosepHeHHa Bknagy

3.5.1. lNoBepHeHHs CTPOKOBOro Bkragdy no 3akiH4eHHo CTPOKY 3anyyeHHs.

3.5.1.1. lNosepHeHHa Bknagy 3pgincHioeTbca Ha PaxyHok (NoToyHuin) BknagHuka, 3asHadeHuii y 3asiBi Npo pO3MilLEHHS
BaHKiBCbKOro Bknagy, siKWo iHWwe He nepeabadeHo BignosiaHUM [oroBopom GaHKiBCbKOro Bknagy abo ymMoBaMy YMHHOIO 3aKkOHOAAaBCTBa
YKpaiHu.

NoBepHeHHsA cymu Bknaay B 6aHKiBCbKUX MmeTanax

3.5.1.2. [lloBepHeHHsa Bknapgy 3gincHioeTbca baHkom B [laTy noBepHeHHA Bknapgy, fka 3asHadveHa y 3asBi Npo po3MilLeHHs
6aHkiBCbKOro Bknagy, kpim Bknagis, ymoBamu skux nepegbayeHo MNMponoHradito JoroBopy 6aHKIBCbKOro Bknagy.

3.5.1.3. Axwo [arta noBepHeHHs Bknagy (Aoro yacTtuHu) Ta npoueHTiB 3a Bknagom, 3a3HadeHa B 3asBi Npo po3MileHHSA
6aHKiBCbKOro BKMagy npunazae Ha CBATKOBWW, BUXigHWI abo Hepobounii AeHb, BUMnaTa rpoLoBUX KOLITIB 34IMCHIOETLCA B HACTYMHUIA
OnepauinHun (pobo4mnin) AeHb Nicnsa Takoro CBATKOBOTrO, BUXiAHOro abo Hepoboyoro aHsa abo, 3a yMOBM HAssBHOCTi TEXHIYHOT MOXIMBOCTI,
came B [laTy noBepHeHHs Bknaay.

3.5.2. HocTtpokoBe noBepHeHHs1 CTPOKOBOro BkMnady 3a iHiuiatmeoto KnieHTa.

3.5.2.1. KnieHT mae npaBo 3BepHyTNCH 40 BaHKy 3 NMCbMOBOI BMMOTOHO MPO NOBEpPHEHHS cyMun Bknaay, abo Noro YacTvHM SKLWo
iHWe He nepepbayeHo BignosigHUM [oroBopomM GaHKIBCbKOro Bknagy abo ymoBaMuM YMHHOrO 3akOHOAaBCTBa YKpaiHW A0 3aKiHYeHHSA
CTPOKy 3anydeHHs Bknagy — 3asiBoio npo posipeaHHa [JoroBopy npo HagaHHA GaHKiBCbKOro MpoAdyKTy/Mocnyru, He MisHile Hix 3a 2
KaneHaapHWUX AHi 4o 3annaHoBaHOoT faTu NoBepHeHHs. CTOPOHM QiNLLNK 3roaum, Lo Y BUNaaKy NoBEpPHEHHsS cymu Bknaay abo horo yactuHm
[0 3aKiH4eHHs1 CTpoky Aii Bknaay, Bu3HayeHoro B 3asBi Npo po3millleHHst 6aHkiBcbKkoro Bknaay, [lorosip 6aHKiBCbKOro BKNaay € 4OCTPOKOBO
posipBaHuMm 3 iHiuiaTnBu KnieHta 3 Hacnigkamu, BctaHoBneHumu n. 3.5.2.2 uboro MNy6niyHoro gorosopy.

3.5.2.2. lNpu noeepHeHHi CTpokoBOro BkNagy [0 3akiHyeHHs CTpoky 3anyyeHHst Takoro Bknagy, npoueHTM Ha Bknag
HapPaxoBYHOTLCS Ta CNAYyOTLCA 32 NPOLIEHTHOK CTaBKOK B PO3Mipi, BU3Ha4YeHomy [loroBopoM OaHKIBCbKOro Bkrnagy npy 4OCTPOKOBOMY
posipBaHHi 3 BpaxyBaHHaM n.3.4.2.1. Ny6niyHoro gorosopy.

3.5.3. lNoBepHeHHs Bknagy Ha BuMory 3a iHiuiatuBoro KnieHTa.

3.5.3.1. [lpu noBepHeHHi Bknagy Ha Bumory KnieHT nogae o baHky 3asBy npo posipeaHHsa Bknagy Ha Bumory B AOBiNbHiN popmi
abo Jopy4veHHs Ha nepekas KoLWTiB Ha PaxyHok (MoTo4HuiA).
3.5.3.2. HapaxyBaHHs npoueHTiB Ha Bknaa Ha BUMOry 34ilCHIOETBLCA 3rigHO 3 YMOBaMu 3anyyeHHst 6aHKiBCbKMUX BKMagiB.

3.5.4. TNoBepHeHHs Bknapy 3a iHidiaTneoo BaHky.

3.5.4.1. baHk Mae npaBo posipBatu [orosip 6aHKiBCbKOro Bknagy AOCTPOKOBO, LUNSAXOM HafgicrnaHHa BknagHuKy nMCbMOBOrO
NOBIAOMIIEHHS B NOPSAAKY, BCTaHOBNEHoMYy N. 2.7.4. uboro [y6niyHoro gorosopy 3 Hacnigkamu nepegbadeHnmum MyGniyHum OroBopoMm.
[Horosip 6aHKiBCbKOro BkMagy BBaXKaeTbCA pO3ipBaHMM Ha AaTy, fka 3a3HadeHa B uUpbOoMy nosigomneHHi. Cyma Bknagy pasom 3
HapaxoBaHMMU MpoLEeHTaMm BiANoBigHO A0 yMoB [loroBopy 6aHKIBCLKOro BKNaay NepepaxoByETbLCA HAa NOTOYHUIA paxyHOK KnieHTa.

3.5.4.2. Y BunagKy AOCTPOKOBOro po3sipBaHHs [loroBopy 6aHkiBCbKOro Bknady 3a iHiyiatveoto baHky, BaHk B AeHb BCTaHOBNEHOro
CTpOKy posipBaHHsi [JoroBopy 6aHKIBCbKOro BKnagy nepepaxoBye cymy Bknmagy pasom 3 HapaxoBaHUMK MnpoueHTamu Ha PaxyHok
(noTouHun) KnieHTa, 3a3HayeHuin B 3asiBi Ha po3mileHHs1 6aHkiBCcbkoro Bknagy. B ubomy BMnaaky po3mip NpoueHTHOI cTaBku Ha Bknapg
He 3MiHI0ETbCS.

3.5.5. CtopoHwu giviwnu 3rogw, wo y pasi cmepTi KnieHTa Ta otpumaHHs BaHkowm nigTBepaXyo4oi iHdopmadii Ha nanepoBoMy HOCIT
abo B iHWOMY BUrMsAi, B T.4. 32 LOMNOMOrOK €EneKTPOHHOI NowTu Big opraHiB lNeHciiHoro ¢oHay, Cy[0BMX OpraHiB, HoTapiyca uu
cnagkoemuis, [orosip GaHKIBCbKOro BKnagy € posipBaHuMMm 3 HacTynHoro OnepauiiHoro (po6o4oro) AHsi micnst OTPMMaHHSA Takoi
iHopmauii, y ubOMy BUNaaKy poO3Mip MPOUEHTHOI cTaBkM Ha Bknapg He 3miHoeTbca. baHk nepepaxoBye cymy Bknagy pasom 3
HapaxoBaHMMU MpoLeHTaMm Ha Bknag Ha PaxyHok (noTouHuin) KnienTa.

3.6. MpopoxeHHsA Aii [loroBopy 6aHKiBCbKOro BKknNaay nicns 3aBepLieHHA TepMiHy noro aii (Mponoxrauis)

3.6.1. YmoBamu 3anyyeHHsi GaHKiBCbKMX BKagiB Ang neBHux BuaiB Bknagie moxe nepepbavatrcb MoxnuBeicTb [ponoHrauii
HoroBopy OaHkiBcbkoro Bkragy. IHcopmauis npo mMoxnueicTe Ta ymoBu [MponoHrauii Bknagy 3asHavyaeTbCsi B YMOBax 3anyvyeHHs
GaHKiBCbKMX BKNagiB Ta 3assi Npo po3MilLleHHs1 6aHKIBCbKOro BKragy.

3.6.2. TNponoHrauis BigdyBaETbCS Ha HACTYMHMX YMOBaX:

3.6.2.1. 3a ymoBW, siKWO Ha gaTy 3akiH4eHHA CTpoky 3any4vyeHHs Bknagy YmoBamu 3anyvyeHHA 6aHKiBCbKUX BKNagiB
nepeabaveHni BignoBiaHUM BUA Bknagy Ta MOXNUBICTL aBTOMATUYHOIO NOHOBMNEHHST CTPOKY 3anyyeHHs. AKLWO Ha AaTy NOAOBXKEHHS
Bknapgy BignosigHoro Buay Bknagy B baHky He icHye, cyma Bknagy nepepaxoByeTbcs Ha PaxyHok (notoyHun) KnieHTta, 3as3HauvyeHui B
3asBi Npo po3milleHHst 6aHKIBCbKOro BKnafy Ta BKNaj BBaXKaeTbCHA BKIAAOM Ha BUMOrY

3.6.2.2. ABTOMaATWMYHO, Y BUNAAKy HeOTpUMaHHS Big KnieHTa BignoBigHOi 3a8BM NPO OTPMMAaHHA BKMady No 3akiHYEeHHIO CTPOKY
0o OHs, wo nepeaye [dati noBepHeHHA Bknagy;

3.6.2.3. Bignik HoBoro CTpoky 3any4yeHHs Bknagy nounHaeTbCs 3 OHS, SKUWA € OCTaHHIM AHeM nonepeHboro CTpoKy 3any4eHHs
Bknagy, sikwo iHwe He nepenbaveHo BignosigHnm [JoroBopom 6aHKIiBCbKOro BKaagy.

3.6.2.4. 3a npoueHTHOI CTaBKow, Wo Aie B baHky no gaHomy Buay Bknagy Ha gaty novatky HoBoro CTpoky 3anyyeHHs Bknagy,
Yy BignoBigHOCTI 40 YMOB 3anyyeHHs1 6aHKiBCbKMX BKNagiB.

3.6.2.5. TpopoexeHHsi cTpoky Bknagy Ha HoBui cTpok 3ginicHioeTbea 6e3 npucyTHocTi BknagHuka B BaHky Ta yknagaHHst 6yap-
SIKMX AorosopiB Npo 3miHy [lorosopy.

3.7. OcobnuBi ymoBu Bknagy Ha BuMmory
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3.7.1. 3 meToto0 ochopmreHHs Bknagy Ha BUMOTry, 3a yMOBM HasiBHOCTi yknageHoro mik baHkom ta KnienHtom My6niyHoro gorosopy,
KnieHT 3BepTaeTbes Ao baHky 3 3asBoto Npo ohopMeHHs BKNaay Ha BUMOTrY, B AKi IKCYIOTbCA KOHKPETHI mapaMeTpu Ta iCTOTHI yMOBU
HoroBopy 6aHkiBCbKOro BkNnaay Ha BUMOTY.

3.7.2. Ha PaxyHOoK, BigkpuTuii B paMKkax MPOAYKTY PO3MOBCIMKYTLCA BCi MONMOXEHHs, 3asHayeHi B [lyGniyHoMy [OroBopi
(3okpema Po3zginy 3, Po3giny 4 Ta Po3giny 5 lNMy6niyHoro gorosopy). B pasi HasBHOCTI NpoTupiy Wwoao ymoB o6cnyroByBaHHA PaxyHky,
BiKPUTOro B pamMKax NpoAyKTYy, ONMMCaHMX B LIbOMY PO3AiMi, 3aranbHUM NOoXeHHsAM obcnyroByBaHHA PaxyHky, onncaHum B My6nivyHomy
[oroBopi, 4o PaxyHKy 3aCTOCOBYOTLCH YMOBM 06CnyroByBaHHS BU3HayeHi uum Posainom 3.7. My6niyHoro gorosopy.

3.7.3. TNovatkoBa (MiHiManbHa) cyma Bknagy BCTaHOBNIOETLCH 3rigHO YMOB 3anyyeHHs 6aHKIBCbKMX BKNadiB Ta 3a3Ha4aeTbCs B
3asBi Npo ohOpMMEHHs BKNaay Ha BUMOTY.

3.7.4. Y pasi HapgaHHA bBankom KnieHty CaHkuioHoBaHoro OBepapadTy (sKkwo ue nepeabdadeHo ymoBamu BaHKiBCbKOro
NpoAyKTy/nocnyru), 3actocoByeTbcs AebeTHOo-kpeauTHa nnatixHa cxema, nig 4Yac 3acTtocyBaHHSA kol KnieHT 3gincHioe onepadii 3
BUKOPUCTaHHSA NMNaTixXHOT KapTKM Yy MeXax KOLITIB po3MillleHnX Ha PaxyHKy 3a cxemoro Po3paxyHKoBWIA MiMIT, a B pasi iX HeJocTaTHOCTi —
3a paxyHok HagaHoro baHkom CaHkuioHoBaHoro OBepapadTy.

3.7.5. 3a obcnyroByBaHHsi PaxyHKy, B TOMy YMCHi 30iNCHEHHST onepauii 3 BUkopucTaHHAM [MnaTikHOT KapTku Ta 3a iHWi nocnyru,
wo HapatwTbest baHkom KnienTy, BaHk HapaxoBye koMmicii Ta iHWi NnaTn B nopsaky i po3mipax, nepeabayeHnx Tapudamu, giouumn Ha
Aaty BigobpaxeHHs onepadii no PaxyHky. Ha cymy Bknagy BaHk HapaxoBye npoueHTu B BantoTi Bknagy y BignosigHoCTi Ao Aitounx YMos
3any4yeHHs 6aHKiBCbkuX Bknaais 3rigHo 3 n.3.5. MNybnivyHoro gorosopy.

3.7.6. lNoBepHeHHs cymn Bknapy (4actuHu Bknagy / TpaHLuy) 34iNcHIOETLCS Ha neplly BuMory KnieHTa.

3.7.7. Cnnarta npoueHTiB 3a Bknagom 3aiicH0eTbCA WoMica4HO Ha BknagHuii PaxyHok y BignosigHocTi 4o Tapudis Ta/abo YmoB
3any4veHHs 6aHKIBCbKUX BKNafiB.

3.8. Ocobnuei ymoBu Bknaay 3 Bugavi owagHoro (aeno3uTtHoro) ceptudikary.

3.8.1. BignoeigHo o ymoB baHkiBCcbkoro npogykty/nocnyru ta [doroBopy OaHKiBCbKOro Bknagy, Ha MiATBEPOKEHHS BHECEHHS
rpowoBux kowTiB Ha Bknag baHk Buaae KnieHTy cTpokoBuiA olagHui (4eno3vTHUI) cepTudikaT, BUA Ta PEKBI3UTU SIKOTO 3a3HaYvaloTbCsl
B 3asBi Npo po3MiLleHHs1 6aHKiBCbKOro BKnaay.

3.8.2. B pasi oTpumaHHs owagHoro (4eno3nTHOro) ceptudikaty Ha npep’siBHUka KnieHT mae MOXNMBICTb nepegaTtv npasa Ha
NOBHE PO3NOPSAMAKEHHS OLLaAHUM (Oeno3nTHUM) cepTUdikaToM Ha Npea’sBHUKA iHWWMI (i3nyHi 0cobi, LWNAXoM BpyYeHHst cepTudikaty
Lin ocobi. [ins oTpMMaHHS KoLWTiB 3a owaaHuM (4eno3nTHUM) cepTudikaToM Ha Npea’sBHMKa, KOro Npes aABHNK Mae 3B8epHyTUCS Ao baHky
3 opuriHanoM oLwagHoro (aenosntHoro) cepTudikaTty, Ta Hagatn baHky AOKyMeHTW, nNoTpibHi AnA 3'acyBaHHS MOro ocobu 3 MeTol
BMKOHAHHS BUMOT 3aKOHOAABCTBa YKpaiHu, WO perynioe BiAHOCUHM ¥ cdepi 3anobiraHHst Ta npoTugii neranisadii (BigM1MBaHHI0) [oXoAiB,
ofepKaHNX 3MOYUHHUM LUNSIXOM, hiHAHCYBaHHIO TepOpu3My Ta (PiHaHCYyBaHHIO PO3MOBCIOIXKEHHSI 36pOT MacOBOro 3HULLEHHS.

3.8.3. B pasi oTpvMaHHsa iMEeHHOro oLlagHoro (Aeno3uTHoro) ceptudikaty nepegaya moro iHWin ocobi He gonyckaeTbes. Ons
OTPMMaHHS KOLUTIB 32 iIMEHHUM OLaaHUM (OeNO3MTHUM) cepTudikaToM, MOro BNacHUK Mae 3BepHyTMcsa Ao baHky 3 opuriHanom owagHoro
(oenosutHoro) ceptudikary.

3.8.4. B pasi npea’siBNeHHs oLwaaHoro (4eno3nTHOro) ceptudikaTy nicns 3akiH4eHHsi BCTAHOBMEHOro CTPOKyY po3MileHHs Bknagy,
BaHk nmoBepTae Moro HomiHanbHy BapTiCTb Ta HapaxoBaHi NPOLEHTU 3a BaxaHHAM nped’siBHMKa Ha noro PaxyHok (MoToyHun) abo B
roTiBKOBIN ¢hopMi.

3.8.5. Tlicnsa 3akiH4eHHs1 CTpOKy oTpuMaHHs Bknagy 3a owagHum (4eno3ntHuM) cepTudikaToM, NpoueHTn Ha cymy Bknagy He
HapaxoBYHOTHCS.

3.8.6. [lorawweHHs owaaHux (4eno3uTHnx) cepTudikaTiB, siki HOMIHOBaHI B HaLioHarnbHil BantoTi, Ta BUMnaTa NpOLEHTIB 3a HUMHA
3[iACHIOITBLCA NULLE B HauioHanbHin BantoTi. MNoralweHHs owanHnx (4eno3ntHnx) ceptudikatis, Ski HOMIHOBaHi B iHO3eMHiIln BantoTi, Ta
BMUMMaTa NPOLEHTIB 338 HMMM 30iACHIOITLCS B iHO3EMHIN BamnoTi, @ 32 NUCbMOBOK 3asiBOK BknagHuka abo ocobu, ynoBHOBaXEHOI Ha
3[iMCHEHHS L€l onepaluii, — y HauioHanbHin BantoTi 3a Kypcom HauioHanbHoro 6aHKy YkpaiHv Ha AaTy 3akiH4eHHS CTPOKY, L0 3a3HaYeHun
B OLagHOMY (Aeno3nTHoMmy) cepTudikaTi, abo Ha AaTy AOCTPOKOBOrO noralleHHs ceptudikaTa.

3.8.7. B pasi npen’sABneHHs owaaHoro (4eno3nMTHOro) ceptudikaTy 40 AaTu norawleHHs, baHk Bunnayye noro HoMiHanbHy BapTiCTb
Ta NPOLIEHTW, HAapaxoBaHi 3a NPOLEHTHO CTABKOK B pasi 4OCTPOKOBOIo MOralleHHs BiAnoBigHoO Ao ymoB [loroBopy 6aHKiBCbKOro Bkragy,
AKWO iHWE He BCTaHOBMEHO Ailo4MM 3akoHOA4ABCTBOM YkpaiHW. B pasi npep’siBneHHs owagHoro (Oeno3uTHoro) cepTtudikaty Ha
npen’siBHUKA OO0 AaTu MOralleHHsl, rpoLUOBi KOLITW 3apaxoByHTbCA Ha PaxyHOK (MOTOYHWIA) npen’siBHMKA oLwaAHoro (Aeno3uTHOro)
cepTugikaTy, Ta MOXyTb OyTV BUaaHi abo nepepaxoBaHi 3a po3nopsaAXeHHAM BracHuka PaxyHKy Ha iHLLUA paxyHOK He paHille HixX Yyepes
n’'ATb poboyMx AHIB NiCNs iX 3apaxyBaHHS.

3.8.8. baHKk 3AificHIOE noralleHHs owagHux (4enos3vTHMX) cepTudikaTiB nicna nepeBipkyM iX chnpaBxXHOCTI. [lo noraweHHs
NPMINMalOTLCA TiNbKM OpUriHany owwagHnx (4eno3nTHUX) cepTrdikaTis.

3.8.9. TMoHOBNEHHA NpaB Ha 3arybneHun owaaHui (4eno3nTHUN) cepTudikaTt 3A4INCHIOETLCA NULLE Y CYA0BOMY MOPSAKY, 3rigHO 3
[il04MM 3aKOHO4ABCTBOM YKpaiHMu.

3.8.10. KowTn 3a Bknagom, nigTBepaXeHUM owagHuMm (4eno3vuTHMM) cepTudikaToMm Ha npen’sBHWMKA, He BiALUKOO4OBYHOTbCSH
doHAOM rapaHTyBaHHs1 Bknagis gisnyHux ocib.

3.8.11.KowTu 3a Bknagom, niaTBepaXeHUM iMeHHUM OLLaaAHUM (Aen03UTHUM) cepTudikaToM NianaraoTb BigwkoayBaHHIO PoHAOM
rapaHTyBaHHs Bknagis isanyHmx ociob.

3.9. 3aknr4Hi NONOXeHHS.

3.9.1. Bknaaw rapaHTytoTbcd POHAOM rapaHTyBaHHS BKNagiB pisnyHmnx ocid B po3mipi, BUSHAYEHOMY YUMHHUM 3aKOHOAaBCTBOM
YkpaiHu.
3.9.2. [orosip 6aHKiBCbKOro BKNaay € posipBaHuM:
- B AeHb cnucaHHA cymu Bknaay 3 BknagHoro paxyHKy npu 3akiH4eHHi CTpoKy 3anyyeHHs Bknagy;
- B AeHb cnucaHHsi Bknaay 3 BknagHoro paxyHky 3a iHiliatusoto baHky y Bunagkax, nepeabdavermx umm MNy6niyHum 4oroBopom;
- B [€eHb, KONnu cyma Ha BknagHoMy paxyHKy, € MEHLLO 3a nepeabavyeHy YMHHMMU YMOBaMU 3anyveHHs 6aHKiBCbKUX BKNaais;
- B AeHb cnucaHHs Bknagy 3 BknagHoro paxyHky 3 iHWMX nigcTae, 06YMOBMNEHNX YUHHUM 3aKOHO4ABCTBOM YKpaiHW.
3.9.3. B pasi posipaHHs [orosopy 6aHkiBcbkoro Bknagy 3rigHo n.3.9.2. lNMy6niyHoro gorosopy, cyma Bknagy Ta HapaxoBaHi
NPOLIEHTU (32 HAasiBHOCTI) B TOM e AeHb NepepaxoByeTbCA Ha PaxyHok (moTovHun) KnieHTa.

PO30IN 4. BIAKPUTTA NOTOYHUX PAXYHKIB TA 3AINCHEHHS ONEPALIA 3A UMW PAXYHKAMU

4.1. Uen posgin BM3Hayae nopsaoK BiOKPUTTA MOTOYHOro PaxyHKy, nopsgok npoBefeHHs onepauin 3a PaxyHkom, nopsaok

3aKpUTTS PaxyHKy, a TakoX iHLWi yMOBM 06CnyroByBaHHsl PaxyHky.
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4.2. BaHk Bigkpusae KnieHTy PaxyHok Ha nigctasi yknageHoro mix KnieHtom i BaHkom [loroBopy NOTOYHOrO paxyHKy, siKui
YKNagaeTbes LWsaxXoM odpopMneHHs 3asBmM Npo BiAKPUTTS MOTOYHOTO PaxyHKy.

4.3. [loroBip NOTOYHOrO paxyHKy cknagaetbcs i3 3asBu Mpo BiAKPUTTA NOTOYHOro paxyHky, nogaHoi KnieHtom B BaHk, Tapudis
BaHky Ta yknageHoro MNy6niyHoro gorosopy.

4.4. Topsapok BiAKpUTTA PaxyHKy.

4.4.1. KnieHT 3anoBHE 3asBy Npo BiAKPUTTA MOTOYHOrO paxyHky. Mix KnieHTom Ta BaHkoMm yknagaetbcsa [Jorosip MOTOYHOro
paxyHKy.

4.4.2. baHk BigkpmBae KnieHTy PaxyHok Ans onepauiv 3 rpowoBMMmM KolTamMu B BantoTi(ax), Aka(i) 3asHadveHa(i) B 3asaBi(ax) npo
BiOKPUTTA MOTOYHOrO paxyHKy i 34iMCHI0E Moro(ix) o6cnyroByBaHHs 3rigHO 3 HOpMaTMBHO-MpaBoBMMKM akTamu HBY, iHwWMMuK aktamu
3aKOHO4aBCTBA.

4.4.3. Axkwo ue nepenbayeHo BMMOramu Ail0HOro 3akoHodaBcTBa YkpaiHu BaHk Moxe BMCTynatu nogaTKOBMM areHTOM LoAo
cnnatv oo 6raKeTy cymu nodaTtKy, HapaxoBaHOro 3a CTaBKOW, Bu3HadveHow [logaTtkoBuM Kopekcowm, i3 3aranbHOI CymMu NMPOLEHTIB,
HapaxoBaHMWX 3a NOAAaTKOBWI (3BITHWI) MiCALIb HA CYyMW KOLUTIB, LLO PO3MiLLeHi Ha 6aHKIBCbKMX MOTOYHUX paxyHKax.

4.4.4. 3rigHO 3 BUMOramu Aito4oro 3akoHodaBcTBa YKpaiHW ANs 3apaxyBaHHS BUKOYHO 3apobiTHOI nnaTtu, cTuneHaii, neHcii,
couianbHOT JOMOMOrKM Ta iHWKUX nepeabadyeHnx 3aKkoOHOM coujianbHUX BUNNaT di3nyHiA 0cobi BiAKPMBaAETLCS OKPEMUIA MOTOYHUA PaxyHOK
abo BUKOPUCTOBYETLCS BXE BIAKPUTUIA ANA LMX Linen paxyHok (gani y ubomy po3sainy - Okpemuin paxyHok).

4.5. MNopsapok po3paxyHKiB Ta NnpoBeAeHHA onepauin 3a PaxyHkom.

4.5.1. KnieHT posnopsagXaeTbCs KowTamu Ha PaxyHKy y BignOBIOHOCTI 3 Ail04MM 3aKOHO4aBCTBOM YKpaiHW i HOpMaTMBHO-
npaBoBnMUK akTamy HBY B Mexax 3anuLuky kowTiB Ha PaxyHKy no Buagax Banior.

4.5.2. 3a PaxyHKOM 34ilCHIOIOTBCS BCi BUAM po3paxyHKOBO-KACOBUX onepawin, siki He NoB'A3aHi i3 3A4iCHEHHAM MiANPUEMHNLBKOT
[isAnbHOCTI, BignoBiaHO A0 yMOB [10roBopy NOTOYHOrO paxyHKy Ta BUMOI 3aKOHOAAaBCTBa YKpaiHW.

4.5.3. Y BignosigHocTi go Bumor MNoaaTtkoBoro kofekcy YkpaiHu KnieHT noBrHeH nosigomuTi BaHk npo cBiv cTaTtyc gisnyHoi ocobu
- nignpuemMust abo ocobu, ska NPoBaaWTb He3anexHy NPogeCciiHy QiANbHICTb, Ta HaAaTU JOKYMEHTH, L0 NiATBEPAXYOTb B3ATTS AOro Ha
06niKk y TakMx opraHax He ni3Hille Hixx 4epes 3 onepadinHux (pobo4umx) AHA nicna AHA HabyTTa Takoro craTycy.

4.5.4. 3a po3paxyHkoBO-kacoBe ob6cnyroByBaHHS PaxyHKy Ta 3a iHWwi nocnyru, wo HagatoTbca baHkom KnieHTy 3a [Jorosopom
NOTOYHOro paxyHky, baHk HapaxoBye KOMICIi Ta iHWI nnaTn B NopsaAKy i po3mipax, nepeabayveHnx Tapudamu baHky, gitouumn Ha gaTy
3[iMcHeHHs onepadii no PaxyHKy Ta [JoroBOpOM MOTOYHOMO PaxyHKy.

4.5.5. Axwo ue nepegbayeHo Tapmdamm, Ha 3anuwok kowwTiB Ha PaxyHky KnieHTa, BaHk cnnadvye KnieHTy npoueHTn BianosigHoO
po Tapudis. Cyma npoLeHTiB 3apaxoByeTbcs Ha PaxyHok KnieHTa LwomicayHo.

4.6. MNMopspok BeaeHHs1 PaxyHKy.

4.6.1. MNonoBHeHHS PaxyHKy MOXe 34ilcHIOBaTUCA B roTiBKOBIN hopMi Ta 6e3roTiBkoBIl hopMi 3 foAepKaHHAM BUMOI YMHHOIO
3aKoHo4aBCTBa YKpaiHu.

4.6.2. BupaTkoBi onepauii no PaxyHKy 3gincHo0TLCS y BigaineHHi baHky, B akomy BigkpuTo PaxyHok, 3 fgogepaHHAM BMMOT
YMHHOTO 3aKOHOAaBCTBa YKpaiHW. BuknioyeHHam moxe OyTu nvwe Bupaya rotiBkM 6e3 HasBHOCTI KapTKu, 3a LU0 MOXEe CTAryBaTuCb
poaaTkoBa Komiciq 3rigHo 3 Tapudhamu BaHky.

3 PaxyHky ¢isan4HOi 0cobu - peanaeHTa 3ab0pOHAETLCA NepepaxyBaHHs KOLWTIB Ha Byab-SKi paxyHku isnyHux ocib-HepeanaeHTis,
KpiM nepekasiB Ha:

1) iHBECTULINHI paxyHKu;

2) paxyHku pisu4HmX ocib - Hepe3naeHTIB y pasi 4OOPOBINbLHOrO BUKOHAHHST BOPXKHMKOM - (Pi3u4HO 0CO60I0 - PE3NAEHTOM PilEHHSI
cyny abo pilleHb iHWKX opraHiB (nocagoBux ocib), SKi NignsratTb NPYUMYCOBOMY BUKOHAHHIO;

3) paxyHkn i3nyHmx ocib - HepesnaeHTIB y pasi Npogaxy HMMK BNACHOTO ManHa Ha TepuTopii YKkpaiHu dianyHin ocobi - pe3naeHTy,
SIKLLO Lie MaWHO He € 06'eKTOM iHO3eMHOI iHBECTULIT B YKpaiHy, @ TakoX HaflaHHA LbOro MaHa B OpeHAY;

4) paxyHku, BIiOKpUTI K (Di3NYHIN 0COBI - HEPE3MAEHTY, Y PO3MIpi 3anuLLIKy KOLITIB 3 paxyHKy Uiei disuyHoi ocobn - pesmgeHTa, Ao
nacrnopTa rpoMagsHvHa YkpaiHu / nacnoprta rpoMagasHuHa YkpaiHy Ans Bui3gy 3a KOpAOH AKOT BHECEHI BiJOMOCTI LLMSAXOM NPOCTaBEHHS
wTamna / yHeceHHst iHpopmalii 4O 6€3KOHTaKTHOro eNeKTPOHHOIO HOCIA NPO 0OPMIIEHHS BUI3AY 3a KOPAOH Ha NOCTiIHE NPOXUBAHHSA (Y
3B'sI3KY i3 3aKPUTTAM LbOro paxyHky disauyHoi ocobu - peanaeHTa);

5) paxyHku pisnyHMX OCib - Hepe3naeHTiB y pasi NOBepHEHHsT (Di3u4HOK 0COoBO - pe3naeHTOM Mo3ukM / MOBOPOTHOI (hiHAHCOBOI
Jonomoru BiAMOBIAHO AOPE3NAEHTI MO3UKM 3 Hepe3uaeHTOM (YKIHo4akouM MpoueHTVM Ta iHWi nnaTtexi 3 obcnyroByBaHHSA MO3WKWU,
YCTaHOBINEHi JOTOBOPOM).

4.6.3. Bupaaya roTiBKOBMX KOLWITIB Y Kaci BigaineHs baHky NpoBOANTLCS B Mexax 3anuLUKy roTiBKM B Kaci Ta 3 AoAepKaHHAM BUMOT
YMHHOTO 3aKOHOAABCTBa YKpaiHu. Y B1naaKy HeobXigHOCTI OTPUMAHHSI CyMMU, L0 NEPEBULLIYE 3a3HAYEHMI 3anMLLOK rOTiBKW, Taka onepadisi
NPOBOAMTLCSA He Ni3Hille HiX 3a 5 (N’ATb) 6aHKiBCbKMX AHIB nicna HagaHHS [epxaTtenem Ao baHky BianoBiAHOrO 3aMOBNEHHS HA OTPUMAaHHS
roTiBkv. KnieHT Mae MOXnMBICTb 3aMOBUTU HeOOXiaHY CyMy FrOTIBKM Ha NeBHY AaTy, 3a3danerigb 3BepHYBLUMCL A0 BigaineHHs baHky, e
BiAKpUTO PaxyHok.

4.6.4. KnieHT gopyyae, a baHk mae npaBo B nopsaKy AOroBipHOrO CMMCaHHA cnucyBatu 3 PaxyHKy Ha kopucTb BaHky cymu,
3a3HauveHi B po3aini 9. MNMy6niyHoro 4OroBopy B CTPOKU, HA YMOBaAX, a TakoX B po3Mipax, BU3HayeHux Tapudamu.

4.6.5. KowicinHa BmMHaropoga 3a onepadigMmy no PaxyHky cnnadyetbcs KnieHTamu BUKIIOYHO B TPMBHSAX HE3anexHOo Bif TOro, y
AKiN BanoTi Bigkputuin PaxyHok KnieHTa. [Ins cnnatn KOMICINHOI BUHAropoam 3a onepawjismm 3a PaxyHKoOM, WO BiAKPUTUIA B iHO3EMHIN
BantoTi, 3 PaxyHKy CNMCYyIOTbCA KOWWTK B iHO3EMHiV BanioTi Ta 3AINCHIETbCS iX npogax Ha MBPY y cymi, sika noTpibHa gna cnnatu
KOMICIiHOI BUHaropoau.

4.6.6. Axwo ue nepepbayeHo Tapudammn BaHky, HapaxyBaHHA Ta crnnaTta NPOLEHTIB Ha 3anuvLLK/ KOLWTIB, WO 3HAXOAATbCA Ha
PaxyHKy 30iCHIOETbCSA He piglle oaHOro pasy B Micsaub, 3a nepiog 3 26 yvicna micaus, WO nepegye po3paxyHKOBOMY, No 25 4ucno
pO3paxyHKOBOr0 MiCsLl BKIKOYHO i NMepepaxoByOTbCA He Mi3Hille OCTaHHbOro PobOYOro AHsi PO3PaxyHKOBOrO MicsILs HA MOTOYHMN
PaxyHok. HapaxyBaHHs NpoLeHTIB 34iMCHIOETLCA Y BantoTi PaxyHky(iB) 3a meTogom dakT/cpakt ”, HapaxyBaHHS NPOLEHTIB 34iCHI0ETLCA
y BiANOBIQHOCTI 40 BHYTPILWHIX NpaBun baHky.

4.6.7. HapaxyBaHHs BigCOTKIB Ha 3anMLUOK KOLITIB HA PaxyHKy NpunuHAETbCA B AeHb MoYaTKy npoueaypu BuBeeHHS PoHOOM
rapaHTyBaHHs BknagiB isanyHmMx ocib baHky 3 puHKy (y pasi npunHaTTa HauioHanbHMM ©aHKOM YKpaiHu pilleHHs Npo BiAKMMKaHHSA
GaHKIBCbKOI NiLeHsii Ta nikeigauito 6aHKy 3 nmiacTas, BU3HAYEHMX YaCTMHOK Apyroto cTaTTi 77 3akoHy YkpaiHu «[Mpo 6aHku i 6aHKiBCbKyY
DiANbHICTbY, — Y A€Hb NPURHSATTS pilleHHNA NPO BiAKNMKaHHS GaHKIBCLKOI NiLeHsil Ta nikeigauito BaHky).

4.7. NMopsapok 3akpuTTa PaxyHKy
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4.7.1. PaxyHok MOxe ByTu 3aKpuUTUii:

-y 3B’sa3ky 3 nogadeto KnieHtom B BaHk 3asBu npo posipBaHHsA [JoroBopy noTo4yHOro paxyHky Ta/abo 3assu npo posipBaHHS
My6niyHoro goroeopy;

- Ha niacTasi Bi4MNOBIAHOIO PiLLEeHHS cyay;

-y pasi cMepTi BnacHUKa paxyHKy - i3n4HOi 0cobu - 3a 3BEPHEHHAM CNaaKOEMLS;

-y pasi cMepTi BNacHuMka paxyHKy ¢i3an4Hoi ocobu - nignpnemusi - 3a 3BepHEHHSIM TPeTbOoi 0cobu, 30kpema CnagKoeMLS;

- 3 iHWwux nigcTtas, nepegbayeHnx YHHNM 3aKOHOLABCTBOM YKpaiHu Ta MybniyHum foroBopowm;

- 3aiHiuiaTmBoto baHky, SKWo onepadii 3a UMM PaxyHKOM He 34iNCHI0ITLCSA NPOTAroM TPbOX POKIB MOCiNb i Ha LibOMY PaxyHky
BiACYTHIilA 3anMLLIOK KOLUTIB.

-y pasi HacTaHHs YMOB BU3HayeHux n.4.7.7. MNybniyHoro gorosopy.

4.7.2. TMpwn 3akpuTTi PaxyHKy 3anvLwoK KOLWTIB HA HbOMY MOXe ByTu BMAaHWIM roTiBko abo nepepaxoBaHun baHkom Ha iHLWWA,
BU3Ha4eHUn KnieHTom paxyHoK.

4.7.3. Axwo npoTarom 3 (TpbOX) POKiB NOCNINb He 3AiMCHIOBaNuUCh onepadii 3a PaxyHKoM, 3a BMKITIOYEHHAM onepadii i3 cnnatu
BaHKkoM NpoLeHTIB Ha 3anuLLKK KoLTiB Ha PaxyHky, abo HapaxyBaHHS Ta CnMcaHHsA KoMicin BaHky 3rigHo Tapudis, y BUNagKy ix HAgBHOCTI,
BaHk 3anuwae 3a cobow npaBo BiAMOBUTM B 06CnyroByBaHHi PaxyHKy Ta 3akpuTtu roro. Npy LpOMy 3anuLioK KOWTiB Ha PaxyHky
nepepaxoByETbCH Ha BiAMNOBIAHNMA BaHKIBCbKWUIA paxyHOK, Ha AKOMY OBMiKOBYIOTLCH Taki KOLUTY 3a HEAilYMMM paxyHkamu, Ta 3bepiraeTbes
Ha HbOMY [0 MOMEHTY 3BepHeHHs KnieHTa go baHky 3 MeTo po3nopsaakKeHHs UMMM KoLTaMu. AKLWO NPOTArom 5 (N°ATu) pokiB 3 MOMEHTY
06nikoByBaHHSA rpoLLOBUX KOLUTIB 3a HeAjloummun paxyHkamu, KnieHT abo noro cnagkoemui He 3BepHyTbca A0 baHky Ta He npen’sBnsaTtb
CBOi NpaBa BMMOM/ NPO NMOBEPHEHHS POLLIOBMX KOLITIB, BaHk yepe3 5 (M’'ATb) pokiB 3 4acy cnnvey MNO30BHOI AaBHOCTI, HabyBae nNpaBo
BJIACHOCTI Ha TaKi rpoLLOBi KOLUTH.

4.7.4. Ha sanuwok kowrTis, Wo Oynn nepepaxoBaHi Ha paxyHOK ANs obniky KOWTIB 32 HeAiloyMMU paxyHKamu, MPOLEHTU He
HapaxoBylOTbCS.

4.7.5. B pasi oTpumaHHs baHkom 3asiBu npo posipeaHHs [loroBopy NOTOYHOro paxyHky Ta/abo 3asiBu npo posipeaHHs MybnivyHoro
poroBopy, baHk 3giicHioe 3aBepluanbHi onepaldii 3a PaxyHKOM (3 BUKOHAHHSI NNATKHUX BUMOT Ha NMPUMYCOBE CMMCaHHS KOLUTIB, BUNNAaTU
KOLUTIB FOTiBKOI, NepepaxyBaHHSA 3anyvLKy KOLITIB HA NiACTaBi MMaTKHOINO AOPYYEHHS Ha iHLWWIA paxyHoK KnieHTa, 3a3HayeHun y 3asBi
TOLLO).

4.7.6. Oatoro 3akputta PaxyHky BBaxaeTbcs HacTynHui OnepauiiHni (pobounin) AeHb 3a gHem Bunnatu/nepepaxyBaHHS
3anuwKy KowTiB 3 PaxyHKy. AKwo Ha Aaty npuiHATTS 3assu Npo posipBaHHA [loroBopy NOTOYHOro paxyHky Ha PaxyHky KnieHTa Hemae
3anuLLKy kowTiB Ta/abo 3aboprosaHocTi Ta 3a3HayeHa 3asBa nogaHa B OnepauiiHuid Yac, To AaTOK 3aKpUTTA AaHoro PaxyHKy € AeHb
oTpumaHHsa baHkom 3assu npo posipBaHHA [JoroBOpY MOTOYHOIO PaxyHKYy.

4.7.7. CTopoHn norogunucs, wo baHk mae npaBo BuMmaratu 3akputTa PaxyHKy 3 HanpaBneHHsM nonepeaHb0 MMCbMOBOIO
noBigomneHHs abo 3a3HayeHHs BignoBigHoI iHpopmalii y Bunucui no PaxyHky:

- SKWO CyAOM BCTAHOBMEHO y4yacTb BnacHuka PaxyHKy y NpOTU3akOHHMX Aisx (TOpriBng HapkoTukamu, 36poeto, iHaHCOBI
MaxiHauii, Towo);

-y BUNaaKy HeBuKoHaHHA KnieHTom cBOix 3060B’A3aHb nepea BaHkom Ta/abo HopmaTMBHO-NpPaBOBMX akTiB HauioHanbHOro
BaHky YkpaiHu;

- sakwo npotsarom 90 (oeB’siHocTa) AHIB 3 AHS BiakpuTTs PaxyHky abo npoTtsarom 90 (geB’siHocTa) AHIB 3 AHSI OCTaHHbLOI onepauii
3a PaxyHkoM He 3gincHioloTbes onepadii 3a PaxyHkoMm.

4.7.8. NigcrtaBamu ans posipeaHHSA [JOroBopy NOTOYHOrO paxyHKy Ta 3akpuTTst PaxyHKy € Takox nucbMoBa A4OMOBREHICTb CTOpiH
i iHWi ymMOBM npunnHeHHs 3060B’A3aHb, NepeadaveHi YUHHUM 3aKOHOAaBCTBOM YKpaiHu.

4.8. OcobnuBocTi 06cnyroByBaHHsi MeTarneBUX NOTOYHMX PaxyHKiB

PaxyHok KnieHTa B 6aHKIBCbKMX MeTanax Mae HacTyMHUA PeXnM:

4.8.1. Ha PaxyHok KnieHTa 3apaxoByoTbCs 6aHKIBCbKi MeTanu:

4.8.1.1. KynneHi baHkom 3a gopyyeHHsm KnieHTa;

4.8.1.2. BHeceHi KnieHToM 3 iX (hi3n4HOI0 NOCTaBKOIO;

4.8.1.3. NepepaxoBaHi KnieHTom 3 BMacHOro NoTO4HOro paxyHKy B 6aHKiBCbkMX MeTanax abo 3 BnacHOro BKNagHoro (4enosnTHoro)
paxyHKy B 6aHKIBCbKMX MeTanax BignosigHo Ao Jorosopy 6aHkiBCbkoro Bknaay;

4.8.1.4. NepepaxoBaHi 3 NOTOYHOrO paxyHKy B 6aHKIBCbKMX MeTanax iHwoi isn4Hoi ocobu;

4.8.2. o PaxyHKy 3a po3nopsaxeHHAM KrlieHTa NPOBOAATLCA Taki onepakwlii:

4.8.2.1. NepepaxyBaHHsi KnieHTom 6aHKiBCbkUX MeTarniB Ha BNAaCHUI NOTOYHWI paxyHOK BiakpuTui B baHky abo BnacHuii BknagHui
(oeno3uTHUIn) paxyHok BignoBiaHO Ao [oroBopy 6aHKIBCbKOro BKnagy;

4.8.2.2. NepepaxyBaHHa KnieHToM (hisnyHa ocoba — pe3naeHT) 6aHKIBCbKUX MeTaniB Ha NOTOYHWIA PaxXyHOK iHLIOI ¢Di3nYHOI 0cobm
— pesupaeHTa;

4.8.2.3. TMpogax OGaHKiBCbkMX MeTaniB 3a AopydyeHHsaM KnieHTa 3 moganbluMm 3apaxyBaHHAM CyMW Ha MOTOYHWI paxyHOK B
HauioHanbHiI BantoTi.

4.8.3. Kyniensa abo npogax GaHkiBCbkMX MeTanie (3 ¢ianyHOl nocTaBkoi abo 6e3 isnyHoi nocTaBku) 3a paxyHok KnieHta
3piricHIoeTbca baHKkoM Ha ymoBax, BU3Ha4YeHNX y BCTaHOBEHi baHkom dopmi goroBopy kyniBri-npogaxy 6aHKiBCbKnx MeTanis.

PO30IN 5. BIOKPUTTSA MOTOYHUX PAXYHKIB ONEPALIIT 3A AKUMU MOXYTb 30INCHIOBATUCH 3 BUKOPUCTAHHSAM
MNATDKHUX KAPTOK, TA 3AINCHEHHSA OMEPALIA 3A LUMU PAXYHKAMU

5.1. Ha noTouHui PaxyHok, onepaldii 3a SKMMuU MOXYTb 34INCHIOBATUCA 3 BUKOPUCTaHHAM [MnaTixkHOT KapTKW, PO3NOBCIOAXKYIOTLCS
BCi NMOMOXEHHS, 3a3Ha4eHi B po3aini 4 MNybniyHoro gorosopy. B pasi HasBHOCTI NpoTupiy Woao yMoOB 06cnyroByBaHHs PaxyHky, onepadii
32 AKMMU MOXYTb 3[iCHIOBAaTUCS 3 BUKOPUCTaHHAM [naTixxHOI KapTku, ONMcaHnX B LIbOMY PO3A4ini NONoXeHHaM po3giny 4 lMy6nivyHoro
porosopy, 0o PaxyHKy, onepadii 3a SKMMU MOXYTb 3AINCHIOBATUCA 3 BUKOPUCTaHHAM [naTiKHOI KapTKu, 3aCTOCOBYHOTbLCA YMOBWU
obcnyroByBaHHs!, BU3HAYeHi UM posginom 5 NMybniyHoro gorosopy.

5.2. BbaHk BigkpuBae KnieHTy PaxyHok, 3a sikum KnieHT npoBoanTb onepadii, B TOMY YACTi 3 BUKOPUCTaHHAM MnaTikHOT kapTku, Ha
nigcrasi yknageHoro mix KnieHtom i BaHkom [loroBopy nNpo HagaHHs NnaTikHOI kapTku. [OroBip Npo HafaHHs NNaThkKHOI KapTKu
yKNagaeTbcs WNsaxom ocobuctoro 3BepHeHHs KnieHta go banky Ta odhopmneHHsa 3asBu Npo BigKpUTTA NOTOYHOIO paxyHKy Ta HafaHHSs
nnaTiXHOT KapTKu.

5.3. lNepepn yknageHHam [Joroeopy nNpo HagaHHs natixHoi kapTku KnieHT o3HanoMnoeTbea 3 ymoBamm [JoroBopy npo HagaHHs
MnaTixHoi kapTkn, Tapudamm baHky Ha o6GcnyroByBaHHst [MnaTikHOI KapTku, ymoBamu opepxaHHs [naTtikHoi kapTku, nepenikom
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HeobXiaHNX JOKYMEHTIB Ta npaBunaMn 6e3neqyHoro KOpMCTyBaHHSA NNaTikKHUMK KapTkamu, ki MicTaTbea B MybniyHomy gorosopi Ta/abo
onpuntogHeHi Ha OdiyinHomy canTi baHky Ta y BigaineHHsax baHky.

5.4. TMopsapnok BiakpuTTa PaxyHKy

5.4.1. KnieHT 3anoBHoe 3asABy Mpo BiAKPUTTS MOTOYHOIO paxyHKy Ta HagaHHSA NNaTiXkHOT KapTKu, B AKil BKa3ye BarntoTy NOTOYHOro
paxyHky, TapudHuin naket, Tun [naTtiXHoi kapTku, Homep cBoro MobinsHoro TenedoHy. Mix KnieHtom Ta BaHkom yknagaeTtbcsa Jorogip
NpOo HaJaHHA NNaTiKHOT KapTKu.

5.4.2. BaHk Bigkpuae KnieHTy PaxyHok, onepadii 3a SKuMm MOXYTb 34iCHIOBATUCS 3 BUKOPUCTaHHAM lnaTixHoi KapTky, emiTye Ta
Hapae Knienty MNnaTixHy kapTky, Hagcunae lNMIH-kog nig yac akTvBaLii kKapTkM 3a AOMOMOro SMS-MOBIJOMIIEHHSI HA HOMepP MOOBiNbHOro
TenedoHy, BkazaHuin B 3asBi, Ta 3abeanevye 3a0iNCHEHHA pO3paxyHKiB 3a onepauismu, NpoBe4EeHUMN 3 BUKOPUCTaHHAM naTtiXXHOT KapTku
B Mexax ButpaTHoro nimiTy. MNopagok HagaHHA Ta BUKOpUCTaHHSA MNnaTtikHOT kapTkv BU3HadeHui n.5.6.1. My6niyHoro gorosopy.

5.4.3. Homep PaxyHky Bu3HavaeTbca baHkoM i noeBigomnsaeTbecsa KnieHTy 3a horo Bumoroto. Mopsiaok Bu3HavyeHHs Homepa PaxyHky
BCTaAHOBNIOETLCH BaHKOM caMOCTilHO.

5.4.4. Akwo ue nepenbayeHo BMMOramu Ail04Oro 3akoHodaBcTBa YKpaiHu baHk Moxe BUCTynaTty nodaTKOBMM areHToM LoAo
cnnatv oo 6raKeTy cymu nogaTtKy, HapaxoBaHOro 3a CTaBKOW, Bu3HadveHow [logaTtkoBuMm Kopekcowm, i3 3aranbHOi CymMu NMPOLEHTIB,
HapaxoBaHMWX 3a NOAATKOBWI (3BITHWI) MiCALIb HA CyMW KOLUTIB, LLO PO3MiLLeHi Ha 6aHKIBCbKMX MOTOYHUX paxyHKax.

5.4.5. 3rigHO 3 BUMOramu Ail04Moro 3akoHoAaBcTBa YKpaiHW AN 3apaxyBaHHA BUKITHOYHO 3apoObiTHOI nnaTtu, CTUNEHAil, NeHcir,
couianbHOI AOMOMOru Ta iHWKUX nepeabadyeHnx 3aKkoHOM coujianbHUX BUNNaT di3nyHi 0cobi BiAKPMBAETLCS OKPEMUIA MOTOYHUIA PaxyHOK
abo BUKOPUCTOBYETHLCS BXE BIAKPUTUIA ANA LMX Linen paxyHok (gani y uboMy posainy - Okpemuin paxyHok).

5.4.6. B pasi BigkpuTTa OKpemMoro paxyHky, TakMin paxyHOK MOXe BMKOPWCTOBYBATUCb BUKIIOYHO ANS 3apaxyBaHHSA 3apobiTHOI
nnaTtn, CTUNeHaii, NeHcii, couianbHOI AoNOMOrM Ta iHWKUX nepeabdayeHnx 3akOHOM couianbHux BunnaT. B pasi HeobxigHOCTI BU3HAHHS
pitoyoro PaxyHky, sk Okpemoro, KnieHT 3BepTaeTbca Ao baHky Ta yknagae AooaTkoBui [OroBip 4O Ailo4oro 4OroBopy, Ha NiacTaBi AKOro
6yB BioKpUTWIA Takuii PaxyHok.

5.5. Mopsaaok pospaxyHKiB, 06CNyroByBaHHsl Ta NPoBeAeHHSA onepadiit 3a PaxyHKoM.

5.5.1. KopwuctyBaHHs MnaTixHoi KapTkoto (JoaaTtkosoto MNnaTtikHOT kapTKoto) 3aiincHoeTbea depxatenem npotarom TepmiHy ii aji,
AKAN BKa3aHUW Ha NWUbLOBIN CTOPOHI lnaTixHoi kapTku (micaub i pik) abo B Cuctemi «icON25». Bunyck MnaTikHWMX kapTok (Kpim
BipTtyanbHoi KapTku) Ha HoBuU TepMiH (MepeBunyck) 3aincHioeTbea baHkom 3rigHo 3 n.5.5.25. MNy6niyHoro gorosopy.

5.5.2. Pexum @yHKUiOHYyBaHHA PaxyHKy Ta BUKOPWUCTaHHSA [NnaTikHMX KapTOK perymneTbCsa HOPMaMu YMHHOIO 3aKOHO4ABCTBA
Ykpainu, umm MNybniyHnm gorosopom Ta npasunamu [NnaTixxHoi cuctemu.

5.5.3. O6cnyroByBaHHsi PaxyHKy Ta onepadin JepxaTtenis nposoautbca baHkom 3a nebeToBoo Ta 4e6€TOBO-KPEANTHOK CXEMOLO.
HebeTHa cxema nepenbadae 3pinicHeHHst epxaTtenem Onepaliii 3 BUKopUcTaHHAM MnaTikHOT KapTKy Y MeXax 3anuLLKy BriacHUX KOLUTIB
Ha PaxyHky. Y pasi HagaHHa Bankom KnieHTy CaHkuioHoBaHoro OBeppapadTy/KpeaonTHoi niHii (Akwo ue nepeabaveHo ymoBamu
BignoBigHoro BaHkiBCcbkoro npoaykTy/mocnyru), 3acTocoBYeETbCS Oe0eToBO-KpeaWTHa nnaTtikHa cxema, Mid 4Yac 3acToCyBaHHSA SKOi
Hepxartens 3aincHioe Onepaii 3 BUKopucTaHHs naTixHOT kapTky y Mexax BnacHUX KOLWTiB Ha PaxyHKy, a B pasi ix He[ocTaTHOCTI — 3a
paxyHok HagaHoro bankom Kpeaury.

5.5.4. BukopucTaHHs MNnaTikHOT KapTkM 3 METOH, L0 HEe BiAnoBiAA€ YMHHOMY 3aKOHOOABCTBY YKpaiHW, B TOMY YMCHi 3 METO
30INCHEHHSA MiANPUEMHMLBKOT JiSNbHOCTI, @ TaKOX OnnaTtu BapTocTi ToBapiB abo nocnyr, obir akmx 3a60pOHEHO YNHHUM 3aKOHO4ABCTBOM
YkpaiHu, 3ab0poHsAETbLCA. Y BUNaaKy BUsiBneHHs baHkom chakTy BMKopucTaHHs [naTixxHOi KapTku ANs 30iACHEHHS OilA, WO MalTb O3HaKU
npoTunpaBHKX, baHk 3anuwae 3a coboto NpaBo HagaHHs iHdopMaLii y MPaBOOXOPOHHI Ta/abo iHLLi yNOBHOBaXeHi AiepkaBHi opraHm 3rigHo
3 BCTQHOBMNEHMM YMHHUM 3aKOHOAABCTBOM YKpaiHW NOpsAKOM.

5.5.5. 3a obcnyroByBaHHsi PaxyHky Ta naTtikHOi KapTku/kapTok Ta 3a iHWi nocnyru, wo HagawTbea baHkom KnieHTy 3a uum
[loroBopoM nMpo HagaHHA MnaTikHOI KapTku, baHk HapaxoBye KOMICii Ta iHWi nnatu B nopsagky i pos3mipax, nepenbaveHnx Tapudamu
BaHky, aitoummn Ha gaty 3gincHeHHs onepadii no PaxyHky. BaHk mae npaBo BHOcWTU 3MiHu Ao Tapudis baHky B nopsaky 3a3HadeHOMy B
n.2.7. MNy6niyHoro goroeopy.

5.5.6. TligkniodeHHa KnieHTa oo nocnyr, cepsiciB Ta 4OO4ATKOBMUX NOCNYT, O BXOAATb A0 cknagy baHkiBcbkoro npogykry/nocnyru,
30INCHI0ETLCA BiAMOBIAHO A0 Aitoumx npoueayp 1a Tapudis baHky.

5.5.7. TnaTtixHi KapTku € BnacHicTio baHky, BunyckaTbcsa Ha im'a [epxxaTtenst i He MoxyTb 6yTV nepeaHi iHLWMM ocobam.

5.5.8. [epxateni BUKOpMCTOBYOTb [NaTixHi kapTku B Mexax ButpaTHoro nimity, sik 3acib ans iHidiauii HacTynHux onepakwii, ik Ha
TepuTopil YKpaiHu TaK i 3a KOpOOHOM:

e  3[iicHeHHs 6e3roTiBKOBMX PO3paxyHKiB 3a ToBapu (mocnyru), SKWO Le nepeabdadveHo BignoBigHOKW TopriBensHow abo
CEepBiCHOI0 YCTaHOBOI;

e OOepXaHHS roTiBkM B kacax 6aHkiB Ta yepe3 6aHkomaTy, siKi BUAarTb KowTh 3a gaHnm tunom KapTku (y kacax baHky — B
YKpaiHCbKNX rpmBHAX abo y BantoTi PaxyHky; B GaHkomartax BaHKy — B YKpaiHCbKMX TPUBHSIX (B Mexax obMexeHb,
BCTaHoBNeHnx HaujoHanbHum 6aHkoM YkpaiHu)); B GaHkomaTtax Ta kacax iHLWKUX (hiHAHCOBMX OpraHisauii Ha TepuTopii
YKpaiHu — nuwe B ykpaiHCbKUX rPUBHSX; B GaHKoMaTax Ta kacax (iHaHCOBWX OpraHisadii 3a Mexxamu YkpaiHu — y BantoTi
KpaiHu nepebyBaHHs Ta/abo y BantoTi, L0 A03BONEHA MiCLIEBUM 3aKOHOaBCTBOM);

e  OTPMMaHHSA 4OOATKOBUX MOCIYT;

e  3[INCHEHHS iHWMX onepaLiil 3 BUKOPUCTaHHS MaTiXXHUX NPUCTPOIB.

5.5.9. lMpoeegeHHsa Onepauii 3 BUKOPUCTaAHHAM MNNaTiKHOT KapTKX 34INCHIOETBCS HACTYMHUM YNHOM:

e nig vac npoBefeHHs [lepxaTtenem onepawin 3HATTA roTiBKOBUX KOLUTIB 3a Aonomoroto NnatikHoi kapTku B kaci baHky Ta
iHWMX BaHKiB, kKacMp Mae NpaBo BUMaraTtv Npes siBMeHHst JOKYMEHTY, Lo nocsiayye ocoby - nacnopT abo JOKYMEHT, Lo A0ro
3aMiHIOE;

e  KOXHa onepauis 3a PaxyHkoM wwoao Buaadi abo BHECEHHS! rOTIBKOBMX KOLWITIB B kacy BaHky abo B kacy iHLWoOro GaHky
CYnpoBOAXKYETbCA Buaadeto [lepxaTento kKacoBoro AOKYMeHTa, JOCTOBIPHICTb sikoro [epxartenb 3aBipsie CBOIM NiANMCOM,
nonepenHL0 NepeBipMBLUM, WO CyMa, sika byna BHeceHa/3HaTa 3 PaxyHky, BignoBigae cymi dhakTUYHO BHECEHUX/3HSATUX
KOLLITIB;

e gkwo [naTikHa kapTka BUKOPUCTOBYETbCS B [InaTikHoMy TepMiHani/baHkomati, abo Homep [InaTikHOI KapTku
BukopucToByeTbes B [TKC, [lepxatens otpumye Yek/Cnin, BBeaeHHs Oepxatenem MNIH-kogy 3amiHioe nignuc.

5.5.10.B okpemux Bunagkax, B pasi BiacyTHOCTi MNnaTikHOT KapTKu, Ha NigcTaBi NMCbMOBOI 3asBM KnieHTa Ta NpoBeAeHHsI HaneXHoi
ineHTUdikauii Knienta abo noro [JoBipeHoi ocobu, baHk BMaae Yyepes Kacy roTiBKOBI KOLUTW Yy Mexax cymun ButpaTHoro nimity Ha PaxyHky,
3i cnnatoto KnieHtom komicii, 3rigHo Tapudis, WO AitoTb Ha AeHb 30iACHEHHST onepaLii.

5.5.11.Buaaya roTiBKOBMX KOLUTIB Yy Kaci baHKy npoBoaUTLCA B MeXax 3anuLlKy roTiBKM B Kaci Ta 3 AoAep>KaHHAM BUMOI YNHHOTO

3akoHofdaBcTBa YkpaiHu. Y Bunagky HeoOXigHOCTI OTPMMaHHA CymW, O MEepeBULLyE 3a3HaYeHWi 3anuoK roTiBKM, Taka onepawis
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NPOBOAMTLCS He Ni3Hille Hixk 3a 5 (N'aTb) GaHKiBCbKMX AHIB Nicns HagaHHs [epxatenem 4o baHkKy BiANOBIAHOrO 3aMOBIIEHHSI HA OTPUMAaHHS
roTiBKK.

5.5.12.TlonoBHeHHs PaxyHKy 3A4iNCHIOETECS LUNAXOM:

e  BHECEHHsI roTiBKOBMX KOLUTIB B kacy BaHky abo uepes MTKC;

e  0e3roTiBKOBOro nepepaxyBaHHS MPOLLOBKX KOLUTIB 3 iHLUMX paxyHKiB KrieHTa, y TOMy 4ucni 3 paxyHkKiB, BiOKPUTUX Y iHLLINX
6aHkax;

e  6e3roTiBKOBOro nepepaxyBaHHS rPOLLOBMX KOLUTIB iHLUMX i3UYHMX Ta ropuandHUX ocib y NopsiaKy, BCTAHOBIEHOMY YUHHUM
3aKOHOAaBCTBOM YKpaiHu, 32 YMOBM BUKOPUCTAHHS TPOLUOBWUX KOLWTIB Ha PaxyHKy Yy BiAnNOBIOAHOCTI OO pexuMy Koro
BMKOPUCTaHHSA, 00yMOBIEHOrO HOPMAaTMBHO-MPaBOBMMU akTamu HauioHanbHoro 6aHKy Ykpainu.

5.5.13.baHk 3apaxoBye koLTu Ha PaxyHok He nisHilwe HacTynHoro OnepadiiHoro (pobo4oro) AHsA 3 fath OTpMMaHHs ix baHkom 3a
YMOBW MpaBUMbHOTO 3a3HAYeHHsl PEKBI3UTIB ofepKyBaya. Y pasi HeBignoBigHOCTI PEKBI3UTIB Ta/abo Npu3HaYeHHs nnartexy, npu
HaAXOMKEHHI rpOLIOBKX KOLWTIB Ha PaxyHoK, baHk 3apaxoBye rpoLUOBi KOLWTK Ha paxyHoK «KpeauToBi Cymu 40 3'ACyBaHHSA» Ta Hagcunae
3a 3BOPOTHUMMW peKBi3NTaMU MnaTexy 3anuT Ana 3'ACYyBaHHS Ta YTOYHEHHS NPU3HAYeHHs nnaTtexy. FAKWO NpoTArom TpboX AHIB 3 AHSA
HafACWNaHHA 3anuTy BIiANOBIAb 3 YTOMHEHHAM He OAepXaHa, KOLTW NOoBepTalTbCs 3a 3BOPOTHUMWM peksidutTamm nnatexy. B pasi
HaAXOMKEHHS KOLUTIB NepepaxoBaHux B 6e3roTiBKOBOMY NOPSAAKY y BantoTi, Aka BiApi3HAETbCA Big BantoT PaxyHky, baHk noBepTae kot
B OaHK-BiANpPaBHWK.

5.5.14.Onepauii 3 BukopucTaHHAM [naTixkHOI kapTKX 34iNCHIOITLCA B AEHb iX iHiLiloBaHHS KnieHTOM(SKLWO iHWe He nepeabayeHo
YMHHMM 3aKOHOAABCTBOM)Ta BigobpaxatoTbcst Ha PaxyHKy He nisHille HacTynHoro pobo4yoro AHA 3 MOMEHTY OTpUMaHHS iHopMmaLlii Bif,
lMnaTixHoi cuctemu.

5.5.15. Akuwo BantoTa onepadii He 36iraeTbCsl 3 BanOTO paxyHKy, B LIbOMY BUMNaAKy BiabyBaeTbCa KOHBEPTALis BantoT.

KoHBepTauisa BantoTy 3anexuTb Bia:

- BanloTW KAPTKOBOIO paxyHKYy;
- BanwTK onepauii- BantTa, B AKili NPOXOANTb 3HATTSA roTiBKM abo po3paxyHokK 3a ToBapu Ta / abo nocnyru 3a KOpOOHOM;

KoHBepTaLisi B BantoTy paxyHKy BibyBaeTbcsa 3a KOMepUiiHUM Kypcom BaHky.

B neskux BMnagkax BpaxoByeTbcs kypc MNC.

IMig KoMepLuinHUM KypCcOM MaeTbCa Ha yBasi Kypc KyniBri Ta NpoAaxy iHO3eMHWUX BarntoT 3a rpuMBHI AN onepauii 3 BUKOPUCTaHHAM
MnaTiXHMX KapTOK, 3aTBEPKEHUI po3nopsiokeHHAM fonosu MpaeniHHS no 6aHKy Ha AeHb BigobpaxkeHHs onepadii no PaxyHky.

KoHBepTauis KoLWTiB 3a onepauisamu, Aki 6ynu 34iiCHeHi 40 BCTAHOBMEHHS KOMEPLIMHOIO KypCy, 34iNCHIOETLCS 3a KOMEPLUIHUM
KypCOM nornepeaHboro pobo4voro gHs.

KoHBepTauis KowWTiB BiAOYyBacTbCA 3a KOMEPUIiNHUM Kypcom baHKy y HacTynHux Bunagkax:

-SKLWO BanoTa paxyHKy rpyMBHs, BantoTa onepadii gonap CLA a6o espo;

-SKLWO BantoTa paxyHky gonap CLUA, BantoTa onepalii rpysHs;

-SIKLLIO BantoTa paxyHKy €Bpo, BantoTa onepadii rpuBHSI.

B ycix iHWKX BUNagkax, KOHBepTaUii KOLWTIB B BanoTy paxyHKy BiabyBaeTbcst 3 ypaxyBaHHaAM Kypcy C Ta komepuiiHoro Kypcy
BaHky.

Cyma hakTU4YHOrO CNMCaHHS KOLUTIB AOPIBHIOE CyMi 3abnOKOBaHMX KOLUTIB, TAKUM YMHOM, KypcoBa Pi3HUUS 3a onepauisMu 3
KapTkamu BiACYTHs. BuHATKOM Moxe ByTu KypcoBa pisHMLSA, Sika YTBOpMach Ha CyMy KOMICIT 3a BignoBigHy onepadiio

5.5.16. Akwo KnieHT npu po3paxyHkax No 3aKOPAOHHMX onepauisx 3 BUKopuctaHHam [naTikHoi kapTkm Visa (8K 3 NpUCYTHICTIO
MnaTiHOT kKapTKK, Tak i 6e3 Hei (onepaLii B iHTepHeTi)), CKopucTaBcs NOCNYrow AMHaMiYHOI koHBepTauii BanmtoTn (DCC), 3anponoHoBaHo
nomy 6aHkoM-ekBaiepoM, cyma onepalii, wo 6yna 3abrnokoBaHa B rpuBHI BBaXa€TbCsl CYTO iHOPMALiHO, @ CMMCaHHSA KOLWTIB 3
NOTOYHOro paxyHky KnieHTa 3giincHIeTbCS, SK | No Byab-AK1M 3akOpAOHHUM onepauism 3rigHo nyHkTy 5.5.15 uboro MNybniyHoro goroesopy.

5.5.17.KnieHT popyyae, a baHk mMae npaBo B NOpsiAKy OOrOBIPHOrO CrMCaHHs cnucyBatu 3 PaxyHky Ha kopucTb BaHky cymum,
3a3HayeHi B po3aini 9. MNMy6nivyHoro 4OroBopy B CTPOKW, HA YMOBaX, a TakoX B po3Mipax, Bu3Ha4deHux Tapudamu ta My6nivyHMm gorosopom.

5.5.18.KowmicinHa BuHaropoga 3a Onepauismu 3 BUKOpUCTaHHAM naTibkHOT kKapTky cnnadvyeTbcs KnieHTamy BUKITHOYHO B rPUBHAX
HesanexHo Bif TOro, y AKi BamoTi BiaKpUTUIA paxyHok KnieHta. [ina cnnatu KOMICiVHOI BUHaropoau 3a onepadisMmu 3a PaxyHkom, Lo
BiOKPUTMI B iHO3EMHI BantoTi, 3 PaxyHKy CNUCYIOTbCS KOLITU B iHO3EMHIA BarmnioTi WO € eKBiBaneHTOM CyMW KOMICIHOI BUHaropoau B
rpyBHSAX, 3a kypcom HBY, WO Aie Ha MOMEHT HapaxyBaHHsI KOMICiiHOI BuHaropoau. KnieHT 6e3BigknmyHo gopyyae banky (Haginse baHk
npaBoM) 34iNCHIOBaTH Bif, iMeHi KnieHTa npogax iHO3eMHOi BanioTn Ha MipkGaHKIBCbKOMY BanioTHOMY pUHY YKpaiHu 3 MeTow npuabaHHs
(oTpMaHHA) KoLWTIB B HauUioHanbHin BantoTi, HEOOXiAHI ANs onnaTtn KoMiciHOT BUHaropoau 3a uum [y6niyHMmM goroBopom, npopax
iHO3eMHOI BantoTh 3aincHioeTbes baHkom Ha nigcTasi ymoB uboro [oroBopy, skuii 3a 3rogoto CTopiH € 3asiBoto npo npogax iHo3eMHoi
BantoTh. 3asBa Npo npogax iHo3eMHOT BantoTK nogaetbes KnieHToM i npuiimaeTbecss BaHkOM 40 BUKOHAHHS B AeHb NigNUCaHHS LbOro
Horosopy, € 6e3BigknN1YHOI0 i Aie BNIPOAOBX BCbOro CTPOKY Aii Lboro [loroBopy.

5.5.19.KnieHT camocTiiHO BigcnigkoBye ButpaTtHuii nimiT Ta Mae He gonyckaTn BUHMKHEHHSA HecaHkuioHoBaHoro OBepapadTy.

5.5.20.Mpu BuHMKHEHHi 3a PaxyHkom HecankuioHoBaHoro OBepppadTy KnieHT crnmadvye BaHky nnarty 3a CynpoBOOXEHHS
HecaHkuioHoBaHoro OepgpadTy y posmipi, BcTaHoBrneHoMy Tapudamm bBaHky. KnieHT 3000B’s3aHui  NOBEpPHYTU Cymy
HecaHkuioHoBaHoro OBepgpadTy, He3amnexHo Big NPUYMH WNOr0 BUHUKHEHHS, Ta HapaxoBaHy nnaTy 3a CynpOBOMKEHHSA
HecaHkuioHoBaHoro OBepapadTy He Mi3Hille HAaCTYNHOro onepauiiHoro AOHst 3a AHEM iX HapaxyBaHHs. [NoraweHHs 3aboproBaHoCTi 3a
HecaHkuioHoBaHMm OBepgpadpToM Ta nnatu 3a MOro CynpoOBOMKEHHS 3L4IMCHIOETLCA aBTOMAaTUYHO Mig Yac HAOXOMKEHHSI rPOLLOBUX
KOLITIB Ha PaxyHOK (LUNsXOM AOroBipHOro cnncaHHs 3 PaxyHKy), a no PaxyHkax, BiKpUTUX Ans 3apaxyBaHHsi 3apobiTHOT NnaTtu Ta iHWux
couianbHUX BUMMaT — LUMSIXOM BHECEHHS KOLWTIB roTiBkolo abo y 6GesroTiBkoBoMy nopsaky 6e3nocepeqHbO Ha paxyHkuM 3 obniky
HecaHkuioHoBaHoro OBepapadTy Ta HapaxoBaHOI NnaTh 3a NOro CYyNnpPOBOKEHHS.

Mpu BMHMKHEHHI HecaHkuioHOBaHOI 3ab60proBaHOCTi 3@ MOTOYHMM paxyHkoMm, BbaHk BigkpvBae KnieHTy paxyHok «[TpocTpoyveHoi
3aboproBaHoCTi. Y BUNaaky, AKWo HecaHkuioHoBaHa 3ab0proBaHiCTb BUHUKAE 32 MOTOYHUM PaxyHKOM, LLIO BIOKPUTUI B iIHO3EMHIl BantoTI,
BaHk BigkpuBae KnieHTy paxyHok «[TpocTpoyeHoi 3a6oproBaHOCTi» y HaUiOHaNbHIl BantoTi i 34iICHIOE KOHBEpPTALito Takoi 3a6oproBaHoCTi
B rpuBHIO 3a kypcom HBY Ha oeHb npoBeaeHHs koHBepTaLlii i3 3abe3neveHHsaM nogansbLioro 06niky Ha LboMy paxyHKy

5.5.21.Tapucdammn baHky moxe 6yTn nepenbayeHo yTpyMMaHHS HesHuKyBanbHOro 3anuiiky Ha PaxyHky. Y Takomy Bunagky
HeobXxigHa YacTuHa rpoLIOBMX KOLITIB — cyma HesHuxkyBanbHoro 3anuiky 6nokyerbcsl Ha PaxyHky KnieHTa o 3akiHieHHs aii [loroBopy
Npo HagaHHS NNaTiKHOT KapTku. He3HMKXyBanbHUIA 3an1LLOK MPU3HaYeHnn 3abe3neunTi po3paxyHKM 3 BUKOPUCTaHHAM [naTikHOT KapTku.
BantoTta HesHmxkyBanbHOro 3anuvuiky Bignosigae santoTti PaxyHky.

5.5.22.1Mig yac npoBeaeHHsa Onepadi 3a gonomoroto MnaTixkHOT KapTKU 34INCHIOETLCA TUMYacoBe OMOKyBaHHS KOLUTIB Y PO3Mipi
cymmn onepauii, komicii baHky Ta iHWux cym, nepeabayeHux Tapudamm Bbanky Ta uum [JoroBopom. Po0306nOKyBaHHS LMX KOLUTIB
3[IMCHIOETLCA 3a YMOBW CMMCaHHA AaHoi onepauii 3 PaxyHky. Mig yac cnvcaHHs onepadii 3 PaxyHKy koMicia 3a 3aiicHeHy onepaLito
pO3paxoByeTbCSl Ta CMNCYETLCA BMXOASAYM i3 3anMMLLKYy Ha PaxyHKy nig 4ac cnvcaHHsi KowTiB (BnacHux abo kpeguTHuX). Y pasi, SKWwo
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crnucaHHs KowWTiB 3 PaxyHky He BigOynocsi nMpoTsiroM  TepMiHy, Bu3HayeHomy BaHkom 3 ypaxyBaHHsM npaswun MC , ui kowTu
pO36rIOKOBYHOTLCS.

5.5.23.KnieHT 30608B’s13aHMI LWomicaus, He nisHiwe 10 (aecaToro) uncna KoXHoro Micsiusi, ocobucTo ogepxxyBatu B baHky Bunucky
no PaxyHKy, B siKii 3a3Ha4yaeTbCa HacTynHa iHopmMaLis: pyX KOWTiB HA PaxyHKy 3a po3paxyHKOBUIW Mepio i3 OCTaHHBbOro onepauinHoro
OHS Micsus, Wo nepegye 3BiTHOMY OO NepefoCTaHHbOro onepauiiHoro AHA 3BiTHOroO Micsusd, BiQOMOCTI Wwoao 3MiHM Tapudis, 3MiHK
pPO3MIipiB NPOLIEHTHOI CTaBKW, L0 HapaxOBYETLCA HA 3anuLLKW KOWTIB Ha PaxyHKy, po3mipy nnaTu 3a KOpMCTyBaHHA HecaHKUioHOBaHUM
Oeepgpadtom, Kpeantom/npoctpoyeHum Kpeautom (y pasi iHiuitoBaHHs BaHkoMm BignoBigHux 3MiH) Ta 3MiHy po3mipy nimity Kpeguty. Y
BMNagKy HeOTpPMMaHHsa [lepxaTtenem BUNUCKKN, BiH HECE MOXIMBI PU3UKN N BTPATU, NOB'A3aHI 3 HEMOXIUBICTIO BIAHOBUTY CMipHi CyMM 3a
paxyHOK iHLIMX YNEHiB | yH4aCHMKIB NNaTiKHUX CUCTEM.

5.5.24.KnieHT nepeBipse nNpaBunbHICTb BiobpaxeHHsA y BUNMCLI No PaxyHKy BCix onepauin i, y BUNagky Hesrogu i3 3anukom
KowTiB Ha PaxyHky abo iHWWMMK BiAOMOCTAMMW, 3a3Ha4Ye€HMMM Yy BUMUCLi, NUCbMOBO MOBiAOMMASE Npo ue B baHk He nisHiwe 15
(n'ATHagUATOro) Yncna NoToyHoro MicsAus. Akwo baHk y 3asHayYeHuh TepMiH He OAEPXWUTb BiANOBIAHOrO NOBIAOMNEHHS Bia depxartens,
BUMNUCKa BBaXaeTbCA MiagTBEpAKeHo [epxaTenem.

5.5.25.MepeBunyck MNnaTixHOi KAPTKK:

5.5.25.1. 3 meTot nepeBunycky MnaTikHOi KapTkn (B pasi BTpaTW, Kpagikku Ta 3 Oyab-akux iHWKMX npuynH) KnieHT 3anoBHoe
3asBy Npo 06CnyroByBaHHA KapTKku Ta cnnadvye KOMiCiiiHy BUHAropoAy y BianosiaHocCTi Ao Tapudis, Aitounx Ha AaTy 3AiIMCHEHHS onepalii.

5.5.25.2. B pasi HaaBHOCTI Ha PaxyHKy BiAnoBiAHOI Cymun Ans onnaTu BapTOCTi NepeBunycky 3rigHo 3 Tapudamu gilounmy Ha
MOMEHT 3AiiCHEHHA onepallii, baHk, B TpoAoBX OCTaHHBOro Micsusa TepMiHy Aii [naTixHoi KapTku, Ha CBi PO3CYA, MOXe NEPeBUNyCTUTH
MnaTiHy KapTKy Ha HOBWUI TEPMIH, AKLWO KnieHT nncbemoBo 3a 30 (TpuausTe) kKaneHaapHUX AHIB A0 3aKiHYEeHHS TepMiHY T 4il He nosigoMus
BaHk npo 6axkaHHA NPUNUHUTY BUKOPUCTaHHS naTipkHOI kKapTKu.

5.5.25.3. OTtpuMaHHs [epxaTteneM HOBOi BUroToBMNeHOI MnaTikHOT kKapTKN 34iINCHIOETLCA He Mi3Hille 0CTaHHbOro po6o4oro AHs
MicAILS, HAaCTYMNHOro 3a Micsauem odopMrieHHs MNnaTixkHoi kKapTku abo nogaHHs 3asBu Npo obcnyroByBaHHSA kKapTky. [py oTpUMaHHi HOBOI
BUroToBneHoi MnaTixHoi kapTkn [epxaTtens 30608’a3aHUi NoBepHyTH MNaTikHi KapTKW, TEPMIH Al SK1X 3aKiHYMBCS.

5.5.25.4. KnieHT gopyyae baHky nepepaBaTtu Ao MINC HOBI pekBi3nTX NNaTKHOI KapTKW AN NOAANbLUOr0 OHOBMEHHS UMX AaHNX
B TOPriBENbHUX TOYKaX, SKMM KMiEHT 4O3BONMB BUKOHYBATU PErynsipHi CNCaHHs

5.5.26. HapaxyBaHHA NPOLEHTIB.

5.5.26.1. BaHk HapaxoBye Ta cnrnadye MpPOLEHTW Ha 3anuLIKM KOLWTIB, WO 3HaxoaaTbca Ha PaxyHKy, Akwo ue nepenbayeHo
ymMoBaMu BignoBigHoro baHkiBCbKOro npoaykty/nocnyrm Ta Tuny MNnaTikHOI KapTku, y po3Mipax, BU3Ha4YeHuX y BignosigHocTi o Tapudis.

5.5.26.2. HapaxyBaHHsi MpOLIEHTIB Ha 3anuLIKX KOLUTIB, WO 3HAXOA4ATbCA Ha PaxyHky, BiaOyBaeTbCH LLOAEHHO, MpU LibOMY
pOo3paxyHOK NPOLEHTIB 3[iINCHIOETLCSA BUXOAAYM i3 pO3MipY PiYHOT CTaBku 3rigHo 3 Tapudamu , hakTUYHOT KinbKoCTi AHIB y poui (pakT/dakT)
Ta cymu KowTiB Ha PaxyHky Ha kiHeLb OnepauiiHoro (poboyoro) aHs.  Cyma KowTiB, siki Hagiwnm Ha PaxyHok, B ieHb iX 3apaxyBaHHs
He BPaxoBYETLCHA NPV po3paxyHKy NpoueHTiB. Bunnata npoueHTiB Ha 3anuLKM KOLUTIB, WO 3HAXoAAaTbCA Ha PaxyHKy, 3AiNCHIOETLCA B
nepeaocTaHHin pobounin oeHb NOTOYHOrO MicALUA 3a nepiof 3 AHsl, HACTYNHOro 3a NepeAoCTaHHIM pobounM gHEM nonepeaHboro Micsaus
[0 nepefocTaHHLOro poboYvoro AHA NOTOYHOrO MICALUS BKMHOYHO abo BKMIOYHO NO AeHb, WO nepeaye OHI0 3akpuTTa PaxyHKy LUAsSXom
3apaxyBaHHsl HapaxoBaHMX NpoueHTiB Ha PaxyHok KnieHTa,

5.5.26.3. TpoueHTn Ha 3anuwok nNo PaxyHKy HapaxoBYyHOTbCS 3 HACTYMHOrO AHSA 32 AHEM HAOXOKEHHS KOWWTIB Ha PaxyHok, ao
OHS, SKUIA Nepefye OHIO 3HATTHA rpoLloBMX KowTiB. basow Ana HapaxyBaHHSA nMpoueHTiB € abo dakTnyHuiA 3anuwok no PaxyHky abo
MiHiManbHWIA 3anuok No PaxyHKy 3a po3paxyHKOBMI MicsiLp 3rigHO A0 yMOB BignosigHoro baHkiBcbkoro npoaykry/nocnyru 1a Tapudis
BaHky.

5.5.26.4. TpoueHTu 3a KopucTyBaHHs OBepapadTOM HapaxoByHOTLCA Ta crnavyoTbes y BantoTi PaxyHky. [ig yac HapaxyBaHHSA
NPOLEHTIB 3a kopucTyBaHHA OBepapadTOM BpaxoBYETbCA A€Hb BUHUKHEHHSI Ta HE BPaxOBYETLCA AeHb MOBEPHEHHSI 3a00proBaHoOCTi.

5.5.27. OcbopmneHHsa JopatkoBux MnaTiXkHUX KapTOK.

5.5.27.1. KnieHT moxe HagaTu goctyn o csoro PaxyHky [loBipeHuM ocobam wnsaxom Bunycky floaatkoBux MNnaTikHux kapTok A0
PaxyHKy, 3a ymOBW, L0 Taka nocnyra nepeabayeHa Tapudgamm ta/abo napametpamu baHkiBCbKOro npoayKTy/nocnyru.

5.5.27.2. [OopaTtkosi KapTku BunyckatoTbcs BaHkom Ha nigctasi 3asiBu npo obcnyroByBaHHS kKapTku, HagaHoi KnieHtom. BaHk
npoBoAuTb ifeHTUdiIKaLio Ta Bepudikauito AoBipeHoi ocobu KnieHTa, kil 3a 3asBoto BriacHuka PaxyHky Bugaetbcst lonaTkoBa MNnatixHa
KapTKka, B nopsaky, BU3HA4YEHOMY YMHHMM 3aKOHOA4ABCTBOM YKpaiHu.

5.5.27.3. baHk He mae npaBa BuaaBaTu [opaTkoBy [NnatixHy KapTKy i3unyHin 0cobi-pe3naeHTy, sSKWOo BracHUKOM PaxyHKy €
Hepes3unaeHT, Ta/abo isnyHii 0cobi-Hepe3naeHTy, KO BNACHUKOM PaxyHKy € pesnaeHT.

5.5.27.4. [Oepxatenb JoaatkoBoi MNaTixkHOT KapTkM HE MOXe 3MiHIOBaTU onepauinHuiA NiMIT No OCHOBHIM MnatixHin KapTui i
OopaTkoBivi MnaTtikHiA kapTui. 3a HUM 3anMILIAETBCA MOXIMBICTb KOPUCTYBaHHSA KowTamy Ha PaxyHKy B pamkax CTaHAapTHOro 4u
iHOMBIAyanbHOro nimiTy, BCTaHOBNEHOro 3rigHo 3asBu KnieHTa. MNpu 3BepHeHHi Oepxatens JogaTtkoBoi MNnaTtixHoi KapTkm oo KoHTakT
Llentpy Oepxatenb mMoxe oTpuMaTtu iHopmauilo BIQHOCHO 3anuwiky Ha PaxyHKy, icTopii aBTopu3auin BUKMOYHO 3a [loaaTkoBot
MnaTiXHOT kKapTKO, 0HOPMITIEHOIO Ha 0T iM’S1, @ TaKOX Mae MOXINUBICTb 6rokyBaHHst logaTkoBoi MnaTixkHOT kKapTkW y BUNagKy ii BTpaTn
4Yn BUKpaZEHHS 3a YMOBM HafaHHS HeoOXiaHOT iHdopMauii Anst ogHO3HaYHOI ineHTudiKaLii MnaTtixHoT kapTku Ta i Jepxatens.

5.5.27.5. BnacHukom PaxyHky € KnieHT, He3anexHo Big HagaHHs [logaTkoBux [NnaTixHux kapTok noro [JosipeHum ocobam.

5.6. MpaBuna 6e3ne4yHOro KOPUCTyBaHHSA NNATKHUMKM KapTKaMu
5.6.15. Mopsgok HagaHHS Ta BUKopucTaHHSA MnatixHoi kapTku depxartenem

5.6.15.1. TnartixHa kapTka HagaeTbcs [epxaTtento BNpoAoBX 8 (BocbMu) 6aHKiBCbKUX AHIB MicnsA 3aBepLUeHHs baHkom nepeBipku
Ta NiATBEPAXEHHA BiAOMOCTEMN, O MICTATLCS B HadaHuX [epxaTenem OOKYMEHTaX, a TaKoX BHECEHHAM KrnieHTOM rpolioBmx KOLWITIB Ha
PaxyHOK He Huk4ye He3HwKyBanbHOro 3anuLuKy, B pasi Koro HasgBHOCTI, 3AINCHEHHSA onmnaTh 3a BigkputTa PaxyHky Ta Bunyck [natixHoi
KapTKu BignoBsigHo oo Tapudis.

5.6.15.2. TnatixHa KapTka, Wo eMmiTyeTbecsa (BMNyckaeTbes) BaHkom, € Moro BnacHicTio. Jepxatenem € gisnyHa ocoba, Ha iM's
sKol BunyLwweHa MNnatixHa kapTka. CTpok Aii MNnaTikHOT KapTku 3a3HadYeHun Ha nuueBin cTopoHi MNnaTixHoi kapTku. Ois MNnaTikHOT kKapTku
aBTOMaTUYHO MPUNUHAETHLCA MiCNS 3aKiHYEHHSA OCTAHHBLOrO AHA MiCALA CTPOKY Ail, 3a3Ha4YeHoro Ha NuMUEBin CTopoHi MnaTikHOT KapTKu.

5.6.15.3. KnieHT 000B’A3k0BO NOBUHEH MOBEPHYTU NnaTiHy kapTKy A0 BaHKy nicns 3akiHYeHHs1 CTPOKy Aii [loroBopy Npo HagaHHs
nnaTiXHOI kapTkn abo Ha BMMoOry baHky.
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5.6.15.4. TlnaTixHa kapTka pa3om 3 [NIH—kogom go Hel, akuii HaacMnaeTbCca 3a JONOMOro SMS-MOBIJOMIEHHS Nif Yac akTueauii
KapTKn Ha HoMmep TenedoHy, Bka3aHoro B 3asBi Ha BIOKPUTTS NOTOYHOro paxyHKy Ta HafjaHHA nnaTikHoi kapTku. [lig yac ogepkaHHs
MnaTiHOoT kKapTkM KnieHT NOBUHEH NOCTaBUTKM CBiM MiANUC Ha PO3NUCLI NPO OTPMMaHHA MNnaTikHOT KapTkK Ta Ha JOKYMeHTax 3a PaxyHKoMm.

5.6.15.5. 3a b6yab-akmux ymoB KnieHT 3060B’s13aHniA Tpumaty B Taemnuui MIH-kog Ta/abo peksianty MNnaTtikHOI KapTku 3 MeTo
3axXMUCTy POLLIOBKX KOLITIB Ha Moro PaxyHky. PosronoweHHs (nosigomneHHs) MIH-koay TpeTii ocobi posrnsgaeteca baHkoM, sk rpy6e
nopyLueHHs ymoB [loroBopy nNpo HagaHHs nnaTtikHoi kapTu. 3a Bci onepadii, npoeeaeHi KnieHTom nicnst Takoro posronolueHHs, baHk He
Hece BiAnoBiganbHOCTI.

5.6.15.6. [natixHa kapTka BUMKOPWCTOBYETLCA ANA onnaTu TosapiB Ta nocnyr y 6e3roTiBkoBin hOopMi B YCiX YNOBHOBaXeHWX
yCTaHOBax, opraHisdauisx i nignpuemcTaax, ski npunMatoTb 4o onnatv NnaTixHi kKapTku BignoBigHoiI [NnaTikHOI cuctemum.

5.6.15.7. 3a pgonomoroto MNnaTixHOi KapTKu MOXIMBE OTPMMaHHS rOTIBKOBUX KOLUTIB B NMyHKTaxX BMAadi roTiBkv i B 6aHkomaTax, LWo
MatoTb NoroTnnu BignoBigHoi MNMnaTixHoi cnctemu.

5.6.15.8. BbaHk pekomeHaye 3miHoBaTu [IH-koa y 6aHkomaTax He pifLle ogHoro pa3y Ha 3 Micsui 3 MeToto 3anobiraHHs MOXIMBOT
KoMmnpoMeTauii. ¥ pasi HeBMKOHaHHA Takoi pekoMeHauii, KnieHT ¢akTuyHO niaTBepaXye CBiAOMY BiOMOBY Bif BWKOHAHHA OaHOI
pekomeHaauii 3 BMacHUX MipKyBaHb, WO € AN HbOro BaromillMMW 3a MonepemxeHHs Ta/abo BYacHe NPU3YNUMHEHHS MOXIMBUMX
HeCaHKLiOHOBaHUX onepavwii 3 BUKOPUCTaAHHAM noro MNnaTtikHOT KapTku, AaHux MnaTikHOI KapTKu.

5.6.15.9. TIH-kog oo KapTtkn moxe 6yt 3miHeHun KnieHTom Takox 3a gonomMoroto Cuctemm «icON25».

5.6.16.Po3paxyHku 3a ToBapu Ta nocrnyru.

5.6.16.1. [lpu BukopucTaHHi [NnaTixHoi kapTku A4nsa onnaTy ToBapis, pobiT Ta nocnyr, [lepxaTenb He NOBUHEH BUNyckaTu MNnaTtikHy
KapTKy 3 nonsa 3opy Ta nepes TMM AK nignucatu Bigdutok 3 NnatixHoi kapTku (cnin) abo Yek 3 NnaTiKHOro NPMCTPOLO, NOBUHEH NEPEBIPUTU
4K BipHO BKasaHa cyma Ta garta onepadii. [lignucytoun uen gokymeHT, [epxatenb BU3HAE NPaBuUIibHICTb BKa3aHO! CyMn Ta TUM caMuM
Jae BkasiBKy baHKy Ha cnmucaHHsa rpowoBux kowTiB 3i cBoro PaxyHky. [Oepxatenb [MnaTtikHoi KapTkum Mae oTpumaTh OAHY KOnMito
odgopmMIeHoro Yyeka abo cnina.

5.6.16.2. TMignpvemcTea, Wo npuiMaloTb NnaTikHy KapTKy B sikocTi 3acoby onnatu ToBapiB, pobiT abo nocnyr, MaloTb NpaBo
BuMaratu Big Oepxatens naTikHOi kapTku HagaTv nacnopTt abo iHWWIA JOKYMEHT, WO noceiayye ocoby, Ta/abo BBeaeHHs IMIH-koay, 3
MeTo igeHTudiKauii Moro sk 3akoHHoro [lepxarens.

5.6.16.3. Y Bunapaky BunyyeHHs [naTikHOI KapTkn y TOProBoi Mepexi, kaci 6aHky abo 6aHkomaToM [lepxaTenb NOBUHEH HEeranHo
nosigomntn Npo ue baHk 3a TenedoHamu, Wo BkasaHi y Poagini 17 MNy6niyHoro gorosopy 3 meToto 6nokyBaHHA MnaTixHoi kKapTku. Mpu
BuUnyYeHHi MNnatixHoi kapTku, KnieHT mae BuMaraTtu Bif kacupa posnucKy (aKT) Npo BUINYYEHHS, a y pasi BiAMOBW, BUMaraTv pospisatu
MnatixkHy KapTKy y “oro NpUcyTHOCTI. Y uboMy pasi, Akwo KrieHTy He BUOaeTbCs po3nuncka npo BUNydeHHs MnaTtikHOI KapTku, OCTaHHIn
NoBUHEH 3a 3anuToM baHky HagaTtu iHdopMaLio Npo HaiMeHyBaHHS Liiel TOproBoi Toukn abo kacu 6aHky, ae Bunyuunu NnarixHy kapTky,
yac BUITyYEHHSs, HalMeHyBaHHS OaHKy Lo obcnyroBye uto ToproBy Touky, .1.6. cniBpobiTHMKa, Wwo Buny4us MnaTtikHy kapTKy. AKWoO
MnaTixHa kapTka 6yna po3pisaHa, it HeobxigHo nepeodopmnTy 3i cnnatoto baHKy KoMicii 3a nepeodopmneHHs 3rigHo no Tapudis baHky.

5.6.16.4. [epxatenb lNnaTikHOI KapTkn NoBuHeH 36epiraTh Yekn Ta cninuv, WO MiATBEPOXYIOTb daKT 34IMCHEHHA onepadii 3
BUKOPUCTaHHAM [MNaTiXkHOT KapTk1, 4O MOMEHTY BifoOpaXkeHHs BIAMNOBIAHMX onepaLii Y LLOMICAYHIA BUNMCL.

5.6.16.5. Axuwo ToBap 6yno noBepHeHO abo nocnyra He oTpMMaHa y noBHomy 06cs3i, epxatens NnaTikHOT KapTkM CaMOCTIHO
Mae 3BepHyTMCA OO TOprosoi Touku, Ae Oye npuabanui ToBap/HagaHa nocnyra. NpauiBHMK nignpuemMcTea Toprieni/cepsicy BUMMCYE
3BOPOTHIN paxyHok (credit voucher) Ha cyMy noBepHeHoro ToBapy/nocnyru. Ha nigctaBsi 3BOpOTHOrO paxyHKy Ta Micrisi OTpUMaHHSA CyMU
Big 6aHKy-ekBanepa, baHk 3apaxoBye KOLUTW Ha NOTOYHWUIA paxyHOK KnieHTa Bka3aHy cymy.

5.6.16.6. MoxnusicTb 3giricHeHHs onepauin CNP (Card Not Present) To6To onepadii 6e3 npucyTHocTi [naTixkHOi KapTku, Tinbkx
3 BUKOPUCTaHHAM pekBiauTiB MnaTiXHOT kapTkn HagaeTbcst BaHkoM 3 ypaxyBaHHs 0OMeXeHb LU0 BCTAHOBMOKTLCA BignosigHumm MNC.

5.6.16.7. [OnsanposeaeHHa Onepauin 3 BukopuctaHHAM MnaTikHOT KapTkn y mepexi Internet Ta onepauin CNP BukopncTOBYOTLCH
HaCTYMHi PEKBI3UTK:

- iM’s1 Ta npi3BuLLe JepxaTens, WO BKa3aHe Ha kapTui (OnuioHansHo);

- Homep lNnaTikHOI KapTku — 16-T 3HaYHUIN HOMEP Ha NMLUBOBOMY Goui MnaTikHOT KapTKu;

- TepmiH gii (MM/PP ge MM — micsiup, PP — pik) Ha nuuboBomMy 6oui MnaTikHOT KapTku;

- Homep CVC2 abo CVV2 — Ha naHeni ansa nignucy (onuioHanbHo).

5.6.16.8. Tlig 4ac 3gifcHeHHs onepalii onnaTtn B Mepexi Internet Ta onepauin CNP [epxaTenb He NOBMHEH NOBIAOMMATA CBIlt
MIH, Homepa paxyHkiB, KpeauTHI NiMiTK, NepcoHanbHy iHpopMaLilo TOLLO.

5.6.16.9. 3a moxnusocTi, KnieHT Ta/abo Jepxatenb mae 3giicHioBaTK onepadii onnatu y mepexi Internet 3i ceoro komm'totepa 3
MeTo 36epexxeHHsA KOHDIAEHLUINHOCTI NepcoHanbHMX AaHuX (3 060B’a3k0BO aBTopu3auicto KnieHTta Ta/abo [epxartens) 3a 4ONOMOrow
cucTemMm AMCTaHLiIMHOro obcnyroByBaHHs «lcon 25» (3a ymoBw nigkntoyeHHst KnieHta go nocnyrm)..

5.6.16.10. Onepauiji B mepexi Internet Ta onepauin CNP BigHOCATbCS A0 Hanbinblw pusnKoBaHuX. [lepxaTenb He MOBUMHEH
posronoLlyBaTh pekBi3uTy NnaTixxHOI KapTku (HOMep KapTku, cTpok Aiil Ta Homep CVC2 abo CVV2) y Bianosiab Ha Hagicnaxi epxartento
HiOW Big iMeHi BaHky enekTpoHHI NMcT Ta SMS-NoBIAOMNEHHS, HA NIAO3PINMX caiTax, B iHLWIMX BUNagkax, sikwo JepxaTenb He BNeBHEHNI
B ix 6e3neyvHocCTi, TOMy L0 Le Moxe ByTu cnpoboto waxpancTea, Tak 3BaHoOro «diwmHry». Haronowyemo, wo baHk Hikonu He Haacunae
KnieHTam nucTtn Ta NoBiOOMMEHHs, He TenedOoHye 3 METO OTPUMaHHA KOHMIAeHUINHOI iHbopMauil, AaHuX Npo peksi3nTn lNMnaTixHoi
kapTku, MNIH Ta 3anuLwKy Ha paxyHKy, HOMepy paxyHKy TOLLO.

5.6.16.11. BaHk pekoMeHAye BiOKPUTU OKPEMUI paxyHOK AN onnaTty ToBapiB Ta Nocnyr B Mepexi [HTepHeT Ta 3apaxoByBaTu Ha
HbOTo HeobXxigHi kowTn Ge3nocepeHbO nepesn 34INCHEHHAM MaTKHOI onepadii; 34iMCHIOBATU MOKYMKN Ha calTax, y HagiNHOCTI SIKMX
KnieHT BneBHeHuin. He BukopucToByBaTu [naTikHy kapTKy Ha cantax 6e3 KOAyBaHHS AaHWX Ta He KOPUCTYBaTWUCb HEMiLEH3iINHUM
nporpaMHum 3abesneveHHaAM. Afpeca canTy NoBMHHA nodnHaTucs 3 “https”, a He 3 “http”. He BukopucToByBatu NMIH-ko4 Npu 3AiNCHEHHI
onepauin y mepexi IHTepHeT. HapgaBsaTn nepeBary cavitam, Ha sikux Homep naTixxHOT kKapTku Ta iHWa KoHdiaeHLUiiHa iHbopMauis npu
BBOZi 3aMiHIOETbCS Ha “*” abo iHWMI cMMBON 3aMiHN. PekoMeHayeTbCa perynsapHo nepesipaT komm'loTepHe obnagHaHHS Ha HasiBHICTb
BipYCiB, SIKi MOXYTb NPU3BECTM A0 Kpaaikku iHdopmadii no BINK npu 3aiincHeHHI po3paxyHKiB B Mepexi iHTEpHeT.

5.6.16.12. Y pasi nigo3py Ha KomnpomeTauitlo KOHIgeHUInHNX AaHux (peksiantu lNnaTixHoi kapTku Ta IH-koay) OdepxaTenb
NOBWHEH HeramHo nosigomMuTK Npo ue baHk 3a uinogobosmmu TenedoHammn KoHtakT LieHTpy, Lo BKa3aHi Ha 3BOPOTHIM CTOPOHI [naTixxHoi
KapTku Ta y po3gini 17 MNybniyHoro gorosopy Y 3B’A3Ky 3 NOWMPEHHAM waxpancTea 3 lMnaTikHumu kaptkamu, depxarteni maoTe 6yTn
0COGNNBO YBaXXHNMUW MPWU KOPWUCTYBaHHI [NaTixkHOK KapTKOK B KpaiHax, WO BW3HaHi MraThkHUMKW CMCTEMaMu KpaiHamu nigBULLEHOrO
pU3NnKy.

5.6.16.13. lNepenik KpaiH NiABULLEHOrO PU3UKY MOXe 3MiHIOBATUCb. IHPopMaLio Wwoao nepeniky kpaiH nigBuULEHOro pu3nky Ta
Jitounx obmexeHb Ha BUKOPUCTaHHS NnaTixkHoi kapTku KnieHT Mmoxe oTpumatu 3a TenedoHamu KoHTakT LleHTpy, Lo Bka3aHi y Po3aini
17 My6niyHoro gorosopy

5.6.16.14. 3 MeTO0 3HWKEHHS PU3NKIB BTPATW KOLITIB Ha PaxyHky, ais MnaTtixHux kapTok Moxe 6yTn obmexeHa BaHkom.
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5.6.16.15. ina BigHoBneHHs Onepauin 3 BukopucTaHHaM [MnaTixkHWMX kapTok, [epxatento, nepen MNoJOPOXKK, HeobxiaHo
3atenedoHyBaT 3a TenegoHamm KoHTakT LieHTpy, Lo BkasaHi y po3aini 17 MybniyHoro gorosopy, abo Bka3aHUMK Ha 3BOPOTHIl CTOPOHI
MnaTiXHOT KapTKK, NOBIAOMUTM KpaiHy Ta CTPOK NepebyBaHHs B Hil.

5.6.16.16. O6mexxyBarbHi NiMiTX Ha 3HATTS rOTIBKM Ta PO3PaxyHKN 3 BUKOPUCTaHHSM naTikHOI kKapTku.

5.6.16.16.1. baHkom BCTaHOBMIOOTLCA JOOOBI NiMITU Ha 3HATTA rOTiBKM Ta po3paxyHKku 3a [NnaTikHumn kapTkamun baHky:

[o06oBi niMiTM BCTaHOBMNIOIOTECA OKPEMO Ha KifbKiCTb Ta CyMy onepalLiin 3 OTPUMaHHs roTiBKM i Ha KiNbKiCTb Ta Cymy onepawin 3
po3paxyHKiB 3a 34iNCHEHI MOKYMKM Ta AiloTb 3 ypaxyBaHHAM OOMeXeHb Ha 34IMCHEHHA UMX onepauiil, BCTaHOBIEHWX Ail04MM
3aKOHOAaBCTBOM YKpaiHu.

KnieHT mae npaBo 3miHUTM po3mip AoboBMX NiMITIB MO onepauism 3a gonomorot [MnaTikHOI KapTKM CaMOCTINHO B CUCTEMI
«icON25» abo, wnaxom 3BepHeHHs Ao BaHky. O6car nimiTy, BigMiHHWMI Big 6a30BOro, BCTAaHOBMIOETLCA 3a 3asABo KnieHTa abo 3a
3BepHeHHAM [0 KoHTakT LleHTpy i3 3a3HaveHHAM TepMmiHy Moro dyHKUiOHYBaHHS (NoBHWW CTpok Aii [natixHoi kapTkn abo nepioa,
BuU3HayeHu KnieHTom), B UbOMy pasi KnieHT Hece MOBHY BiAMOBiAamnbHICTL 3a MOXMIMBI BTpaTM KOWTIB Ha PaxyHky, 3a Bcima
HeCaHKLiOHOBaHMMU onepauisiMn, 30iMCHEHNMN 3 BUKOPUCTaHHAM KapTku aepxaTens. [1o 3akiH4eHHi TepMiHy, BCTaHOBNEeHoro KnieHtom y
3a4Bi, SKLO BiH € MEHLUMM 3a CTPOK Aii [NaTikHOI KapTku, BCTAHOBMNIOETLCS 6a30BMI NiMIT aKTUBHOCTI. [1pn nepeBMnycKy Ha HOBUIA CTPOK,
Ha naTixHy KapTKy BCTaHOBMIOKTLCA CTaHAaPTHI 0OMEXEHHS Ha 34iNCHEHHS onepauin.

BasoBi obMexeHHs Ha 3aiicHeHHs onepalin 3 K B ToMy 4umcni woao obcnyroByBaHHA NNaTiKHUX KAPTOK 3a KOPAOHOM Ta B MepeXi
IHTepHeT JepxaTenb kapTku Moxe AisHaTucs 3a TenedoHamu KoHnTakt LieHTpy,.

5.6.16.16.2. BctaHoBNeHi 060BI NiMITM Ha 3HATTA roTiBKM MOXYTb ByTW 3MiHeHi 3a iHiuiaTuBoto BaHky, BcTaHOBNeEHi 4060Bi NiMiTh
Ha po3paxyHKN MOXyTb OyTu 3MiHeHi 3a iHiuiaTuBm baHky Ta/abo 3a iHiuiaTnBu KnieHTa Ha nigcTasi MOro NMCbMOBOI 3asiBW, 3BEPHEHHS 3a
TenedoHamu KoHtakt LieHTpy abo camocTinnHo B cuctemi «icON25».

5.6.16.17. Ans nignweHHs 6e3nekun npu 3gilncHeHHi onepauii 3 BUKopucTaHHaM MnaTixkHoT kapTku B Mepexi IHTepHeT, baHk Hagae
nocnyry 3D Secure. lNigsuiueHHs 6e3nekn npu 34iMCHEHHI IHTEPHET-NNaTexiB Ha cawTax, Lo NigTpuMyoTe TexHonorito 3D Secure,
BigOyBa€eTbCA 3a paxyHOK MpoBedeHHs AoAaTkoBoil ideHTudikauii Jepxatens kapTku. Taka igeHTudikauis 3abe3neqyeTbcs LUNSXom
060B'A3koBoOro BBeAeHHs [lepxxarenem kapTku 04HOPa30BOro Naporns, AKUi B X0Ai onepaLii aBTomaTuyHO HanpaenseTbcs baHkom B SMS-
NnoBiJOMINEHHI HA HOMepP MOGINbHOro TenedoHy Takoro BnacHuka. Nocnyra HagaeTbCst aBTOMATUYHO | 6e3KOLITOBHO BCiM KnieHTaMm, y sKkmx
nigknodeHni cepsic GSM-6aHkiHr no MnaTixHin kapTui.

5.6.16.18. HeyxnnbHe BUKOHaHHs umx ymoB [ybniyHoro gorosopy HagacTtb KnieHTy MoxnmBicTb 3abe3neunTtu HaginHe 30epiraHHs
MnaTiXkHOT KapTKN, HEPO3ronoLeEHHS PEKBI3NTIB NNaTixXHOT KapTKW, MepPCoHaNbHOro iAeHTUdIKALINHOro HOMepY Ta iHLWNMX AaHUX, a TakoX
3MEHLUNTU MOXINBI pPU3UKK Npu NpoBefeHHi Onepadin 3 BukoprcTaHHsAM [natixHoi kapTkun y 6aHkomaTax, abo Homepy NnaTixxHOi KapTku
y MTKC, npu 6e3roTiBKOBI onnarti ToBapiB Ta Nocnyr, y TOMy 41cni Yepes Mepexy Internet.

5.6.17.BigmoBa B aBTOpM3aUii Ta BUNaaKku BUNyYeHHs MNnaTikHMX KapTok.

5.6.17.1. [epxatento lMnaTikHOi kapTkm moxe OyTu BiAMOBMEHO B aBTOpM3auii 3 MPUYMHM NepeBuLLEHHs [o60BOro miMiTy
BUKOpUCTaHHs MnaTikHOI KapTku Ta/um ButpaTtHoro nimity.

5.6.17.2. TnatixHa kapTka Mmoxe OyTu BunydeHa y [lepxatensa npauiBHMKOM nignpuemcTtsa Toprieni, Ae Jepxatens mas Hamip
po3paxyBaTuca 3a gonomoroto naTtikHoi kapTku, abo npauiBHMKOM GaHKIBCbKOI yCTaHOBW, Ae Yepes kacy Oepxatenb 6axaB oTpumatu
rotieky. [lepxxaTtenio NOBUHHI NOSICHUTU NPUYNHY BUyYeHHs [NnaTixHOT KapTku Ta CKracTu akT BCTaHoBMeHo! hopmu i HagaTu epxartento
Oro NPUMIpHUK.

5.6.17.3. BbaHkomaT Moxe aBTOMaTU4HO BuNy4mTu MnaTtikHy kapTKy nicns TpeTboi cnpobu HesipHoro BBeaeHHs [MIH-koay, a
TakoX GaHKoMaT Moxe He noBepHyTW [naTikHy KapTKy i3 MpUYMHM HecnpaBHOCTI GaHkomaTty abo BunyyeHHsi [naTixHoOi kapTku 3a
posnopsagxeHHam banky. Y Takomy Bunagky Oepxartento cnig 3BepHyTucsa Ao KoHtakT LieHTpy abo Hanbnvxyoro BigaineHHsa BaHky.

5.6.17.4. TnaTixHa KapTka, a TakoX rpoLLOBi KowTK, Aki lepxatens 3anuwae B 6aHkomaTi Ha TepMiH, 6inbLue Hixx 20 cekyHa nicns
NosiBU Bi4NOBIAHOIO NOBIAOMIIEHHS HA eKpaHi baHKoMaTy, TaKOX aBTOMATMYHO BUITyYaoTbcs BaHKkoMaToM. Y TakoMy Bunagky [epxaTento
cnig 3BepHyTucsa oo banky.

5.6.17.5. Y pasi BigMoBM B aBTOpM3aLlii, BUNy4yeHHsa MNnaTtikHoi kapTkn abo BUHWMKHEHHS NMpobrnem, NoB A3aHMX 3 HEKOPEKTHO
poboToto 6aHkomaTy, [epxaTtento HeobxigHo 3BepHyTUCH A0 BaHky 3a TenedoHamu KoHTtakT LieHTpy.

5.6.17.6. Ockinbku NnaTixxHa KapTka YyTnvMBa A0 Pi3HOMaHITHUX i3NYHUX YMHHWKIB BMMMBY, TpUMaTK ii HeoOXigHO BOanuHi Big
JXepen Tenna, enekTpoMarHiTHUX i MarHiTHUX BUNPOMiHIOBaHb (0cobMBO MOBINbHNX TenedoHiB, Nenaxepis, MarHiTHAX 3aMKiB i T.1.).

5.6.17.7. Peksiantn ans 6e3roTiBKOBMX 3apaxyBaHb Ha MOTOYHWIA paxyHoOKk KnieHTa 3HaxoasTbCa Ha odiuinHomy canTi BaHky
www.concord.ua/ B po3aini MNpo baxk / Peksi3anTtu, Ta Ha iHpopmaLiiHnx cTeHaax y BiadineHHax baxky.

5.7. YMoBM HapgaHHSA acouinoBaHoro 4neHcTBa y nporpami «PRIORITY PASS»
5.7.15.YmoBu HagaHHS AcouiioBaHoro yneHcTea y PP.

5.7.15.1. 3 meToto otpumaHHs Kaptku PP, KnieHT 3BepTaeTbes 0o BigainenHs baHky, ae BigkpuTo PaxyHok, 3anoBHIO€E 3as1By Npo
HafaHHsA acouiioBaHoro yneHctea y PP, BctaHoBneHoro KomnaHito PCL Ta/abo AamiHictpatopamu PCL 3pasky Ta cnnadye KOMiCiiHy
BuHaropoay baHky 3rigHo o Tapuadis baHky.

5.7.15.2. baHk Hapae KnieHTy komnnekT Priority Pass ocobucTo nig nignvc Bnpogosx 10 (gecstn) pobounx gHiB nicns oTpuMaHHsi
nNUCbLMOBOI 3asiBu Big KrieHTa, WO po3rnagaetbca Sk MOMEHT HadaHHs AcouiioBaHoro uvneHctBa PP abo MOMEHT  npofoBXeHHS
AcouinosaHoro uyneHctsa PP TepMiHOM Ha 0auvH pik 3 gaTu HagaHHA KomnnekTty Priority Pass. TepmiH odhopmMneHHs komnnekTy PP moxe
OyTV NOAOBXEHWI Y pasi 3aTpuMKM y nocTasi komnnekTiB PP komnaHieto PCL;

5.7.16.YmoBu otpumanHs nocnyr PRIORITY PASS KnieHTtom.

5.7.16.1. Yci VIP—3anun 3Haxo4aTbCsl y BNACHOCTI Ta KepylTbCA He3anexHumu, TpeTimu ctopoHamun — OnepaTtopamu 3ana. Yac
pobotn VIP-3aniB Ta nepenik HagaBaHWX HUMW nocnyr, Wo BkasaHi y Katanory Priority Pass Ta Ha iHTepHeT-cawTi Priority Pass,
BignoBigalTh agMiHICTpaTUBHUM npoLeaypamM KoxkHoro okpemoro Onepatopa VIP-3any T1a MoxyTb 6yTn y Byab-sakvMii Yac 3miHeHi 6e3
nonepeaHbLoro NoBiJoMIeHHs. IHdopmauis npo Taki 3mMiHM 6yae po3milieHa Ha iHdopmaLiiHoMy iHTepHeT-cainTi Priority Pass ons unexis
Priority Pass 3a chaktom nosigomneHHsi npo Hux Komnanieto PCL.

5.7.16.2. TMnaTta 3a BigeigaHHs VIP-3aniB ctaryetbcsa 3a kKoxHe BiaBigaHHs VIP-3any KOXXHOK OKpemok 0coboto, Lo dikcyeTbes
nepcoHanom OnepaTtopa VIP-3any y BCix BUnagkax, konu KnieHt Ta 3anpolleHi Hum ocobu oTpumytoTb goctyn y VIP-3an 3a gonomororo
kapTku Priority Pass.

5.7.16.3. [Onsa poctyny y VIP-3an KnieHTy HeobxigHo npen’siButu kapTky Priority Pass nepcoHany Onepatopa VIP-3any. ®akrt
BigBiayBaHHs VIP-3any dikcyetbca OnepaTtopamu VIP-3any wnsaxom nignucanHs KnieHtom Bayyepa o6niky BiasiaysaHb (Record of Visit
voucher) abo Onepatop VIP-3any npoBoauTtb kapTky Priority Pass uepes cneuianbHuii enekTpoHHWI TepMiHan. KnieHT moxe 3anpocuTy 3
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coboto y VIP-3an rocTei, npoBogxat4umx abo napTHepis no 6isHecy. Cnnara 3a BigsigaHHsA VIP-3any B camomy VIP-3ani He 34ilCHI0ETLCS.
Hopatkosi nocnyru, wo HagatoTees Y VIP-3anax, cnnavytoTecs KnieHTom okpemo 3a roTiBkoBuii abo 6e3roTiBkoBUIA po3paxyHOK.

5.7.16.4. Axwo KnieHT ockapxxye cTaryBaHHa nnatuv 3a BiasigaHHs VIP-3any Hum Ta/abo #oro roctem, BiH NOBUHEH 3B’s3aTUCA 3
Lporo npuneoay 3 baHkom.

5.7.17.TepmiH HagaHHA AcouinoBaHoro YneHcTea PP.

5.7.17.1. AcouinosaHe uneHcTtBo PP Hapaetbca KnieHTy BAPOAOBX TepMiHy Aii kapTku Priority Pass, Wo BkasaHui Ha ii
nuuboBoMy 6oui. HagaHHsa AcouiioBaHoro yneHcTea PP aBToMaTtU4HO NPUNMHSAETHCA MO 3aKiHYEHHIO OCTAHHBOMO OHSI MiCALUS POKY, Lo
BKa3aHW Ha kapTui Priority Pass.

5.7.17.2. Axwo KnieHT 6axxae nogoBxutn AcouinoBaHe 4yneHcTBO PP Ha HacTynHui kaneHgapHui pik, BiH NOBMHEH He Mi3Hilue,
HiX 3a M'aTb poboYMX AHIB OO0 3aKiHYeHHS TepMiHy AcouiioBaHoro YyneHcTsa PP, nucbMoBo nosigomMuTy npo ue baHk.

5.7.17.3. Y Bunagky, aKkwo KnieHT He 6axxae nofoBxyBaTn TepmiH AcouinoBaHoro uneHctsa PP Ha HacTynHWin kaneHaapHUia pik,
BiH NOBMHEH odpiliHO noBigomMuTK Npo Le baxk i cnnatuTty yci BiaBigaHHa VIP-3aniB HUM Ta A0oro roctamu, LWo 6ynu 3aincHeHi Ha MOMEHT
3akiH4YeHHs TepMiHy aii AcouiioBaHoro yneHcTsa PP.

5.7.17.4. Y Bunagky, akwo KnieHT 6axae OOCTPOKOBO BiAMOBUTUCA Big AcouirioBaHoro udneHctsa PP, BiH NOBMHEH OiliiHO
nMCcbMOBO NOBIAOMUTY Npo Le baHk, noBepHyTn kapTKy PP y baHk Ta cnnatutu yci BiaBigaHHA VIP-3aniB HMM Ta 1oro roctamu, wo 6ynu
30iNCHEHI HA MOMEHT aHyntoBaHHA kapTku PP Ta go 3akiH4eHHA 6aHKIBCbKOro AHs, HaCTynHOro 3a gHem, konu KnieHT nosigomus baHk npo
aHynoBaHHA kapTku Priority Pass. AcouinoBaHe uneHctBo PP BBaxaeTbCcA aHynbOBaHWM MO 3akiHdeHHi 10 (gecAtn) AHiB 3 gatu
nosigomneHHs KnieHtom baHky Ta Ao octatouHoi onnatu KnieHtom BiggigaHHa VIP-3aniB HUM Ta 1A0ro roctamum.

5.7.18.YmoBu kopucTyBaHHs kapTkoto PRIORITY PASS.

5.7.18.1. TepwmiH gii KapTkun PP, wo BkasaHuii Ha Ti nMuboBomy 60Li, aBTOMaTUYHO NPUMUHSIETBCS MO 3aKiHYEHHIO OCTaHHBbOTO AHS
Micsius poky, BkasaHoro Ha KapTui PP.

5.7.18.2. Yci BigBigaHHs VIP-3anis, wo manu Micue BnpogoBx Tepminy aii Kaptku PP, matoTe 6yTv cnnadeHi y BignosigHoOCTI 0o
YnHHKX Tapudis VIP-3any.

5.7.18.3. BapricTb koxHoro BigBigaHHs VIP-3any BuaHavaeTbca YuHHUMK Tapyudamm Priority Pass.

5.7.18.4. TMnata 3a BigsigaHHa VIP-3aniB cTaryeTbcs 3a KoxHe BigBigaHHa VIP-3any koXXHOK Okpemoro 0cobolto, LWo (ikcyeTbes
nepcoHanom Onepatopa VIP-3any B ycix Bunagkax, konu uneH Priority Pass Ta 3anpoweHi Hum ocobu otpumytotb goctyn go VIP-3any
3a gonomoroto Kaptku PP. [ina goctyny y VIP-3an KnienTy HeobxigHo npen’asutu kapTky Priority Pass nepcoHany Onepatopa VIP-3any.

5.7.18.5. Y Bunagky kpagikku, BTpatm abo aHynioBaHHA A0 3akiH4eHHs TepmiHy Aii Kaptkm PP, KnieHT 30608’a3aHun, 3a
MOXINMBOCTi Y HAWKOPOTLLI TEPMiHM, MOBIAOMMTM NPO Te Lo cTanocs abo AgmiHicTpaTopis komnaHii PCL 3a TenedgoHom +44 (0) 20 8680
1338 Ta/abo bBaHk 3a TenedoHamu WO BkasaHi y po3gini 17 ybniyHoro goroBopy. YCHe MOBIAOMMEHHA Mae OyTu MiaTBepOKEHO
NMCbMOBOIO 3asiBOIO Ha agpecy baHky.

5.7.18.6. KnieHT 3060B’s13aHUIA [OTPUMYBATUCS YMOB, LLIO PETYNIOTL NOPSAoK kopucTyBaHHs VIP-3anamu. Lli ymoBwM, Lo Ha3BaHi
«lMpaBnna ekcnnyaTtadii», HaBeaeHi Ha 3BopoTHOMY Goui o6knaanHkmn Katanory PP. Y Bunagky, sikwo KnieHt 6axae ytouHutu MNpasuna
ekcnnyaTtadii VIP-3anis, KnieHT Moxe nepeaatu yci Taki 3anutn 6e3nocepeaHbo AgMmiHictpatopam, Wwob BoHM Haganu BignoBiab Ha Taki
3anuTu.

5.7.18.7. Komnania PCL He 6yae 3060B’a3aHa Bigwwkoaysat KnieHTy npsmi 4m HenpsAmi 36UTKN, O BUHWKNN Y 3B’A3KY 3 3aKpUTTSAM
VIP-3any abo npunuHeHHs yyacTi y Priority Pass y 6yab-sikuin yac.

5.7.18.8. Komnanis PCL He 6yne 3060B’a3aHa BigwkoaysaTtu KnieHTy 36uTku, wo 6ynun noHeceHi KnieHTom nig yac nepebyBaHHs
y 6yab-sikomy 3 3anis, WO NpuiMatoTb y4acTb y Priority Pass.

5.7.18.9. Komnanis PCL mae npaBo y 6yab-skuii MOMEHT 3a BNacHUM BaxxaHHsM 36inbwnTi BapTicTb BiggiaaHHs VIP-3any. Y
BUMAAKY, AKWO Taka 3MiHa Habyna unHHoCTi, KnieHT 6yae 3060B’s13aHmi cnnatuty yci BiaeigaHHa VIP-3anis, WwWo manu micue nicns gatu
HabyTTa YMHHOCTI 3MiH, 3a HOBUM Tapudom. IHdopmauisa npo BapTicTb BigsigaHHa VIP-3any € goctynHow y Onepatopa VIP-3any,
ApawminictpaTopis PCL abo Ha iHTepHeT-canTti PP. Komnania PCL 36inbwumTh BapTicTh BiaBigaHHsa VIP-3any nuwe y Tomy BUNagky, SKLWoO
Take 36inblweHHsA Oyae HeoOXiAHO y 3B'3Ky 3 PUHKOBMMMW YMOBaMW.

5.7.19.YMoBUM po3paxyHKiB Npu BUKOPUCTaHHI kKapTku PP.

5.7.19.1. Cnnata KnieHtom BaHky BapTocTi BiaBigaHHsa VIP-3aniB 34iMCHIOETLCS Y BiAMOBIAHOCTI A0 PaxyHKy, WO HaAaeTbCs
Komnanieto PCL Ha agpecy BaHky. BapTicTb koxHoro BiasigaHHs VIP-3any BM3HavaeTbcs YHHMMM Tapudamu Priority Pass. KomnaHis
PCL mae npaBo y Oyab-sikMiA 4ac Ha BnacHUi po3cyn 3MiHUTM BapTicTb BiggiaaHHs VIP-3zany, npo wo KnieHty 6yane nonepenHbo
noBigOMNIEHO B MOMEHT BiaBigaHHA VIP-3any. Y Bunagky sIKWO Taka 3MiHa BCTyNUTb Y Aito, KnieHT Oyae 3000B’A3aHMi cnnatuty yci
BiABifaHHa VIP- 3anis, Wwo manu micue nicns gatv BCTyny Yy Aito 3MiH, 3a HoBUM Tapudom. [Hdopmauia npo BapTicTb BiasiaaHHA VIP -
3any pgoctynHa y Onepatopa VIP - 3any, AgminictpaTtopis Komnanii PCL abo Ha iHTepHeT-canTi Priority Pass www.prioritypass.com.

5.7.19.2. Y BunagKy 3amMOBIIEHHA 0OA4ATKOBMX NOCAYr NoHag TUX, WO BXOASATb Y BapTiCTb BigBigaHHs VIP-3any no kaptui Priority
Pass, KnieHT camocTiliHo cnnavye HafaHi nocnyru y roTiBkosin abo 6e3roTiBkoBi chopMmi.

5.7.20.BaHk He Hece BianoBiganbHOCTI:

- y BMNagky He HagaHHs abo HesikicHoro HapgaHHs Komnarieto PCL abo Onepatopamu VIP-3any nocnyr KnieHTy 3a nporpamoto
Priority Pass, a Takox y Bunagky 3akputta VIP-3any Ta npunuHeHHs yyacTi VIP-3any y nporpami Priority Pass.

- 3a nomMunku, wo 6ynu gonyuweHi Onepatopamu VIP-3any.

5.7.21.Y pasi kpagixku, BTpaTtn, abo aHynioBaHHA 40 3aKiHYeHHS TepMiHy Aii kapTku Priority Pass, KnieHT mae HeraiHo nosigomMnTtu
npo ue Aaminictpatopis komnaHii PCL 3a TenecoHom +44 (0) 20 8680 1338 Ta/abo KoHTakT LleHTp BaHky 3a uinogobosumm TenedoHamm
3a3HayeHMu B po3gdini 17 My6niyHoro goroBopy. YcHe NoBigoMIieHHst mae 6yTn 3aTBepakeHO NMCbMOBOK 3asBot0 KnieHTa Ha agpecy
BaHky.

5.7.22.Y Bunagky BuHUKHeHHS y KnieHta HecaHkuioHoBaHoro OBepapadTy, nos’sisaHoro 3 BiggigaHHsam VIP-3anis aeponoprTis,
KnieHT 3060B’a3yeTbca cnnatutn baHky wTtpad 3a HecnnaTy 3a kopucTyBaHHs VIP-3anamu aeponopTiB y po3mipi 200 (aBicTi) % Big
BapPTOCTi BiABigaHHA 3ani..

5.8. TMopsipok 3akputra PaxyHky

5.8.15. 3akpuTTa PaxyHky 3a [loroBOpoM Npo HaAaHHs NraThkHOT KapTKW 34IMCHIOETLCA HA YMOBaxX Ta B Nopsaky nepegbayeHomy
B N. 4.7 Ta 5.8. uboro MNy6niyHoro gorosopy.

5.8.16.0aHo4acHO 3 3asBoto Npo posipBaHHA [oroBopy Npo HagaHHA GaHKiBCbKOro npodykty/nocnyru KnieHT Mae NnoBepHyTH 40
BaHky Bci MnatixHi kapTn, Wwo 6ynu BunyweHi Ao PaxyHky 3a 45 (CoOpok N'ATb) kKaneHaapHUx AHiB 4o nepeabayyBaHoi AaTh po3ipBaHHS.
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5.8.17.TMpwu 3akpuTTi PaxyHky 3a HasBHOCTi y KnieHta 3aboproBaHocTi nepeg BaHkom 3a [JoroBopom npo HagaHHs MNaTiKHOT
kapTku, MybniyHMm goroBopom abo iHWMMKM JoroBopamu yknageHumu mik Bankom Ta KnieHTom, KnieHT noBuHeH cnnaTtuTu Taky
3aboproBaHiCTb B AeHb nopaHHa Ao baHky 3asiBu npo posipBaHHs [JoroBopy Npo HagaHHs npogykTy/nocnyrm Ta/abo 3asBu npo
posipBaHHs Ny6niyHOro 4oroBopy.

5.8.18.3asaBa npo posipeaHHsa [JoroBopy npo HagaHHs npoAdykTy/nocnyrv Ta/abo 3assa npo posipeaHHsA [My6niyHoro gorosopy, sika
nopgaHa KnieHTom y Oyab-aKMIn MOMEHT MpOTAroM CTPOKy Aii [JoroBopy Npo HafgaHHA nnaTixkHOi KapTkn Ao BbaHky, moxe 6yt BMKOHaHa
BaHkom 3a ymoOBM BiACYTHOCTI HE3aBepLUEHMX Po3CcnigyBaHb, Lo NpoBOAATbCSA BaHkoM no PaxyHKy 3a npeTeHsieto KnieHTa.

5.8.19.Y pasi 3akpuTTa PaxyHKy, Npu3ynvHEeHHs npoBedeHHs onepauin abo 3akiH4eHHi TepMiHy Aaii [naTikHOI kapTku, cymu
onepadin cnucyoTbeca baHkoM 3 PaxyHKy Ha niacTaBi QOKYMEHTIB, WO HaaxoasTh Ao baHk, npotarom 180 (cTa BicimaecaTn) kaneHgapHUX
[OHIB 3 aTh noBepHeHHs MNMnaTikHoT KapTkn Ao baHky abo 3 gaTu 3akiHYeHHa TepMiHy aii [naTikHOT KapTkK, SKLLO BoHa He B6yna noBepHeHa,
abo 3 gaTv NnofaHHA 3as8BK NPO aHynBaHHA NaTikHOT KapTku y 3B'A3KY 3 ii BTPATOI0.

5.8.20.Y Bunagky HenoBepHeHHsi KnieHTom lMNnaTixHoi(nx) kapTkn(ok) Ao baHky y AeHb HagaHHa 3asBu npo posipBaHHSa [orosopy
Npo HaJaHHA NNaTiXHOI kKapTku BaHKk Mae nNpaBo CaMOCTIMHO 3MIHUTM CTPOK NPOBEAEHHS OCTaTOYHOro po3paxyHKy 3 KnieHtom. PaxyHok
BBaXXa€ETbCH 3aKPUTMM 32 YMOBMW BUKOHaHHsS KnieHToM Bcix diHaHCOBMX 3060B’A3aHb nepen baHkom Ta iHWMMK yyacHkamu naTikHMX
cuctem.

5.8.21.TloBepHeHHs HeaHuKyBansHOro 3anuviky, B pasi noro HaseHocTi, KnieHTy 3 noro PaxyHKy npoBOAUTLCA MiCNs 3aKkiHYEHHS
180 (cTa BicimaecaTn) AHA Big Aatu noBepHeHHs naTtixHoi kapTkn (y Tomy yucni Beix Joaatkosux MNnaTikHUX KapToK, BUMYLLEHUX A0
PaxyHKky) y BaHk 3a ymoBW 3aBepLUeHHS po3cnifyBaHHS i BCIX 3aX0AiB LLOAO BPEryntoBaHHA CNipHUX onepawin.

5.8.22.baHk 6nokye (npunuHsae obcnyroByBaHHA) [naTikHy kKapTKy Yy AeHb oTpuMaHHs Big KnieHTa nucemoBoi 3assu npo
posipBaHHs [oroBopy Mpo HadaHHA NnaTikHOI KapTku, abo, sKWO iHwe He nepenbayeHo YMHHMM 3aKOHOA4ABCTBOM YKpaiHu, Ha 10
(mecaTnin) kaneHgapHUiA AeHb nicnsa BignpaeneHHs KnieHTy BaHkom NMCbMOBOro NoBiAOMIEHHS NPO po3ipBaHHS [oroBopy Npo HagaHHS
NnaTixXHOI KapTK1 y BuNagkax, nepeabadeHnx MNybniyHnm gorosopomM Ta/abo YMHHUM 3aKOHOL4ABCTBOM YKpaiHu.

5.8.23.Tlicnsa 6rnokyBaHHst MNMnaTikHMX kapTok BaHk NpunMHAE HapaxyBaHHSA MPOLIEHTIB HA 3aNMLLIOK KOLWWTIB Ha PaxyHKy O MOMEHTY
3aKpUTTSA PaxyHky.

5.9. 3pifncHeHHs1 6e3KOHTaKTHMX NraTexiB 3 BUKopucTaHHa Apple/Google/Garmin Pay

5.9.1. Ansa 3piicHeHHs onepauii 3a gonomoroto Google/Apple/Garmin Pay Ha MOGinbHUA NpUCTPii HEOOXIAHO BCTAHOBUTK
Mob6inbHuin pogaTtok Google/Apple/Garmin Pay Ta 3apeecTpyBati B HboMy KapTKy, HagaBLUn pekBi3nTu, Aki Bumarae seectv MobGinbHun
popnartok Google/Apple/Garmin Pay.

5.9.2. baHk 3piiicHI0E nepeBipKy BBeAEeHUX peksi3unTiB B MobGinbHuin gopatok Google Pay/ Apple Pay, a Takox npoBoauTb
ayTeHTuUdikauito JepxaTtens KapTku oaHum 3 BOX cnocobis:

- 3 BUKOPUCTaHHAM O4HOPA30BOro napons, HanpasneHoro [depxartento KapTkn B SMS-noBigoOMNeHHi;

- Wsxom npoxodxeHHs Aepxatenem Kaptkv npoueaypu nepesipku Yepes KoHTakT-ueHTp BbaHky y nopsaky.

5.9.3. TMicna peectpauii KapTkn B MobGinsHomy gogaTky Google/Apple/Garmin Pay B 3axuweHomy cxosuLui Mo6inbHoro npuctpoto
dopmyeTbes i 36epiraeTbcs TOKEH.

5.9.4. KnieHT moxe 3apeecTpyBaTtm gekinbka Kaptok B MobinsHomy gogatky Google/Apple/Garmin Pay.

5.9.5. 3 BukopuctaHHam Google/Apple/Garmin Pay [epxatens Kaptku 3a gonomorow BignosigHoro Mob6inbHoMmy gopaTtky
MobGinbHoro npucTpoto Moxe 3ailicHioBaTy nnatexi vepe3 POS-tepmiHan, sikuii nigtpyumye NFC-onepadii, 3gificHioBatn nnartexi B
MobGinbHux popaTkax Google/Apple/Garmin Pay Ha Mob6inbHOMy npucTpoi i Ha cawTax, ki NigTpUMylOTb pO3paxyHKM 4epes
Google/Apple/Garmin Pay.

5.9.6. BupganeHHs nigkntodeHoi Kaptkn 3 Google/Apple/Garmin Pay 34ilNCHIOETbCS LINSAXOM BuaaneHHst TokeHy B MobGinbHomy
popjaTtky Google/Apple/Garmin Pay, abo wnaxom 3BepHeHHA A0 KoHTakT-ueHTpy bBaHky (skwo Mob6inbHuii npuctpin  6yno
BVKPaAEHO/BTPAY€EHO).

5.9.7. Oepxatenb 3060B’a3aHui Buganutn TokeH 3 MobinbHoro goaatky Google/Apple/Garmin Pay y HacTynHux Bunagkax:

- y Bunagky 3namy Mo6insHoro npuctpoto lepxaTtens abo nigospv npo 3naw;

- ogepxaHHsa TpeTiMu ocobamu HecaHKUiOHOBaHoro goctyny Ao Mob6inbHoro npucTpoto, abo BUHMKHEHHS MiZ03pKW MPO Le UM iHwe
nopyLueHHs 6e3neku Ta goctyny Ao MobinbHOro NpMcTpoto TOLLO;

- nepep 3HULLEeHHAM, nepe nepepadveto MobinbHOro NpUCTPOoo B KOPUCTYBaHHS abo y BnacHiCTb TpeTili 0cobi Ta iHWKMM BUOYTTAM
MobinbHoro npucTpoto 3 BonoaiHHs OepxaTtens, sike BiabyBaeTbCs 3a KOro BONEBUSBIEHHSAM.

5.9.8. KnieHT Hece BignoBiganbHICTb 3a:

- KOHQiOEeHUiNHICTE ogHopasoBux naponis, naponis, MNIH-koais, iHWWXx 3acobie gocTtyny KnieHta oo MobGinbHOro npucTtpoto,
MobinsHoro goaatky Google/Apple/Garmin Pay, Kaptkn, TokeHy;

- HasBHiCTb obmexeHb gocTyny Ao MobGinsHoro npuctpot (naponis, GiomMeTpuyHMX igeHTUdikaTopiB, YacoBux iHTepBanis
6n10KyBaHHS TOLLO), 3@ HAsIBHICTb Ta CBOEYACHEe OHOBIIEHHSI aHTUBIPYCHMX Nporpam, BCTaHOBMEHNX Ha MobinbHoMmy npucTpoi

- HegonyLeHHs1 BUKOPWUCTaHHA TpeTiMm ocobamu MobinbHOro NpUCTPOIO 3i BCTaHOBMEHUM Ha HbOMy MobGinbHWM gogaTkom
Google/Apple/Garmin Pay;

- 3a onepauii, 3giicHeHi 3a gonomoroto Google/Apple/Garmin Pay Ha Mo6inbHomy npucTpoi KnieHTa;

- cBO€EYacHe nosigomneHHs baHky npo HeobxiaHiCTb 6rokyBaHHS TOKeHy;

- BuganeHHa TokeHy 3 MobinbHoro gopgaTtky Google Pay nepen BuganeHHsam MobinbHoro gogatky Google Pay 3 Mo6GinbHoro
NpUCTPOLO;

- BuganeHHs TokeHy nepep 3HULEHHAM, nepea nepegayveto MobGinbHOro NpUcTporo B KOPUCTYBaHHS abo y BNacHICTb TPETi 0cobi
Ta iHWKM BUBYTTSIM MOGinbHOro NpucTpoto 3 BonoAiHHS KnieHTa, sike BigOyBaeTbCA 3a MOro BONIEBUSIBIIEHHSM;

-BUKOHaHHS! iHCTPYKLn Ta npaBun pobotu 3 Mob6inbHum goaatkom Google/Apple/Garmin Pay.

5.9.9. BaHk Bignosigae 3a 36epeXeHHs rpOLLOBUX KOLUTIB HAa PaxyHKy Ta BUKOHaHHSI onepalii 3a PaxyHKoM 3a YMOBU JOTPUMaHHS
KnieHtom ymoB [Jorosopy.

5.9.10.BaHk He Hece BianNoOBiganbHOCTI 3a:

- poboTy Google/Apple/Garmin Pay Ta MoGinsHOro npucTpoto;

- HEMOXIUBICTb 3AiCHEHHS onepauin 3a gonomorot Google/Apple/Garmin Pay Ha CTOPOHi TOProBOi TOYKY;

- KOHiaeHUinHICTb iHdopMalii, Wwo 36epiraeTbesa Ha MoGinsbHoMy npucTpoi, B MobinsHoMy agogatky Google/Apple/Garmin Pay;

- MiATPMMKY onepauiniHoi cuctemm MobinbHOro NpUCTPOLO;

- oii npoBavigepa abo Oyab-skoi TpeTboi 0ocobw, Lo 34ifcHIoTLCS B pamkax obcnyroByBaHHs MobGinbHoro goaatky
Google/Apple/Garmin Pay;

- Byob-siki obCcTaBMHY, SiKi MOXYTb NepepBaTy, NepewkoanTn abo iHakwe BnAMHYTM Ha (yHKUioOHyBaHHA MobinbHoro goaartky
Google/Apple/Garmin Pay (HegocTynHiCTe Mepexi onepatopa MOOGINbHOrO 3B’A13Ky, OOMEXEHHSI 30HU MOKPUTTSI Mepexi MoOBinbHoro
3B’A3Ky, nepeboiB nogadvi abo nepepuBaHHA 6€30pOTOBOrO 3'€4HAHHS).
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5.9.11. baHKk He rapaHTye KOHIOEHLiNHICTb i 6e3neky enekTpoHHOI nepedadi gaHUX Yepe3 CTOPOHHI MiOKMIOYEHHs, siKi He
nepebysatoTb nig koHTponem BaHky. KoHdigeHuinHicTb Ta Ge3neka nepepadi gaHux 3abesnevyloTbesl BigMOBIOHO OO pernameHTiB
KomnaHii Google/Apple/Garmin.

5.9.12.linaxom nignucaHHa 3asiBU Mpo BiAKPUTTSI MOTOYHOIO paxyHKy Ta HagaHHs nnaTtikHoi kapTku, KnieHT Hagae 3rogy Ha
06pobky BaHkom Ta komnaHieto Mastercard/Visa noro nepcoHanbHUX gaHuX y 3B’A3Ky 3 poboToto cepsicy Google/Apple/Garmin Pay, a
TAKOX Ha nepedady (MOLWMPEHHS), Yy T.M. TPaHCKOPAOHHY, MOr0 MEpCOHanbHUX AdaHuX, WO nepegdayeHo cTtaHgapTaMu KomnaHii
Mastercard/Visa.

PO3al1 6. YMOBU HAAHHA CMOXUBYMNX KPEOUTIB.

6.1. YmoBu HagaHHs cnoxmeuux Kpegutis B Mexax [ybniyHoro goroBopy BM3HavatoTb cnocid HagaHHa KpeauTy, HapaxyBaHHS
NPOLEHTIB, KOMICil, BUKOHaHHS rpoLLIOBMX 3060B’s3aHb, Npasa i 0608’A3kn KnieHTa Ta baHky, iX BiAnoBiAanbHICTb Ta iHLWi yMOBW.

6.2. [nsa odopmneHHs Kpeauty KnieHT 3BepTaetbea Ao BigaineHHs BaHky, ocobucTto 3anoBHoe 3asBy Npo HagaHHA Kpeauty
(Hapani no ypomy po3sginy NybniyHoro gorosopy - 3asBa), Aka MICTUTb OCHOBHI YMOBMW KpeauTyBaHHSA Ta iHdopMauito, sika HeobxigHa
BaHKy ons NpuAHATTS pilleHHs Woa0 KpeauTyBaHHS Ta Hagae AOoKyMeHTW, nepepbadeHi baHkiBCbkum npoagykTomM/nocnyrow, B T.4. WO
nocBigvyoTb 0CO0Y, AOKYMEHT, BUAAHWIA OpraHoM AepKaBHoi chickanbHoi crybu, Lo 3acBigyye horo peectpadito B [lep>xaBHOMy peecTpi
i3nyHMX OCiO - NNaTHWKIB nogaTkiB, Ta iHWI JOKYMeHTU, nepeabadeHi 3akoHoM YkpaiHu «[Mpo 3anobiraHHs Ta npoTugito neranisauii
(BiAMMBaHHIO) [OXOAIB, OAEPXKaHNX 3NOYNHHNUM LUFISAXOM, hiHaHCYBaHHIO TEpOpU3My Ta hiHaHCyBaHHIO PO3NOBCIOOXEHHS 36poi MacoBoro
3HULLEHHSY.

6.3. 3a ymoBu npuiiHATTA BaHkom BigNOBIAHOrO pilleHHs Wwoao HagaHHa Kpeauty, nignucanHs oboma CtopoHamu 3asBu Ta
CKpinneHHs neyaTtkoto baHky BignosigHo go n. 2.6.12. uporo MNy6niyHoro [orosopy, KpeawTHuin 4OroBip € yknageHum y nMcbMOoBin hopmi.

6.4. [aTtoto yknageHHst KpegutHoro fgoroeopy € Aata nignvcaHHsa 3assu CTopoHamu Ta CKpinmeHHs nevatkoto baHky BignoBigHo
o n. 2.6.12 My6niyHoro gorosopy.

6.5. KpegutHuii porosip cknagaetbca 3 3asBu, Tapudie baHky (BignosigHo o baHkiBcbkoro npogykty/nocnyru), padik
nnartexis/Po3paxyHKy CyKynHOi BapTOCTi KpeAMTy Ta pearbHOi PiYHOI MPOLIEHTHOI CcTaBkuM (y pasi horo oopMIeHHs y BignoBigHOCTI 4O
MocTtaHoBn HBY Ne49 Big 08.06.2017poky) Ta uboro My6niyHoro gorosopy.

6.6. Kpeaut HagaeTbes KnieHTy 3@ yMOBUM NPUIHATTSA PiLLIEHHS YNOBHOBaXKEHOT0 OpraHy baHky LLoA0 MOXNUBOCTI KpeanTyBaHHS,
Ta AKWO ue nepegbayveHo ymoBamu BigNoBiaHOro baHkiBCcbKoro npogykty/nocnyrn, HasBHOCTI y KnieHTa BigKpMTOro NOTOYHOIO paxyHKy,
onepadiii 3a 9KMM MOXYTb 34iINCHIOBAaTUCA 3 BUKOPUCTaHHAM naTtixkHoi kapTkv B BaHky (Hagani no ubomy po3ainy - PaxyHok).

6.7. YMOBM KpeouTyBaHHS, WO 3asHayawTbca B 3adaBi, KnieHT obupae camocTiiHO 3 nepeniky ymoB, nepeabadveHux
BignoBiaHMMM BaHkiBCbkUMK NpoayKTamu/nocnyramu, 3anponoHoBaHnMu baHkom.

6.7.1. Y BignosigHocTi o 3akoHy YkpaiHu «[1po CnoxuB4e KpeauTyBaHHA» 3 MNEPEenikoM HasiBHUX Ta MOXIMBUX CXEM
KpeauTyBaHHs, KnieHT Moxe o3HarioMuTMCh Ha odilinHoMy Be6-canTi BaHky https://concord.ua.

6.8. B pasi, skwo ymoBamu BignoBigHoro baHkiBCbkoro npoaykTy/mocnyrn nepenbaveHo  yKnagaHHa  [OrOBOpY
3actasw/nopyku/inotekn 3 3actaBogaBuem/Mopyyutenem/InotekogaBsuemM, [oOaTKOBO B AeHb YyknagawHs KpegutHoro poroBopy
yknagaeTtbcs BignosigHui [lorosip 3actasu/nopyku/inotekn. AKLWO yMoBaMu KpeanTy nepegbayveHo HagaHHs AoAaTKOBMX CyMyTHIX nocnyr
KpeauTopom i TpeTimm ocobamu, B AeHb yknagaHHs KpegutHoro gorosopy, [loroBopy 3acTaBu/nopyku/inoTekn yknaaarTbCa AOroBopu
NpO HAZaHHsI TAKMUX CYMYTHIX MOCAYT.

6.9. Kpeawut, HagaHun BaHkom, 3abe3nedyeTbcs BCiM HanexHuM KnieHTy MaiHOM Ta KoluTamu, Ha ske/siki Moxe ByTu 3BepHeHO
CTArHEHHS B NOPSAKY, BCTAHOBMEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHW, y pasi HeaoCcTaTHOCTI CymMK, OTPMMaHOI nig vyac peanisauii
3acTaBMEeHOro MawviHa (B pasi oro HasiBHOCTI).

6.10. [MignucaHHam 3assu KnieHT nigTBepmxye, wo nomy GesonnatHo baHk HapgaB iHpopmauilo 3a cneuianbHo opmoto
(macnopT cnoxuBYOro KpeauTy), Ta BiH, A0 yknagaHHs KpegutHoro gorosopy, 6yB NMMCbLMOBO (y manepoBoMy BUmMsAi abo B eNeKTPOHHOMY
BUMMSAI 3 HaKNnagaHHAM eNeKTPOHHUX MIAMNUCIB, eNEKTPOHHUX UMAPOBUX MIQNUCIB, iHLWIMX aHanorisB BMAaCHOPYYHMX MNignuciB (neyartok)
CTOPiH Y NOpsiAKY BU3HAYEHOMY 3aKOHOAABCTBOM) MOBIAOMIEHUIA MPO YMOBU KpPeAWUTYBaHHSA B BaHky, a came: MOXIUBY Cymy KpeauTy;
CTPOK, Ha SKUIA KpeauT Moxe ByTu ofepXaHui; MeTy, AN SKOi KpeauT Moxe OyTn BMKOpUcTaHui; hopMu Ta BUAM NOro 3abe3neyeHHs;
HeoOXigHICTb 3AINCHEHHS OLIHKM MalHa Ta, SKWO Taka OuiHKa € HEOOXiAHOK, KM BOHA 3L4INCHIOETLCS; HasiBHI (hOpMUM KpeanuTyBaHHS 3
KOPOTKUM OMMUCOM BifiMIHHOCTEN MiXX HUMU, Y TOMY YKCHi MK 3000B'sI3aHHSIMU CMIOXMBaYa; TUN NPOLIEHTHOI CTaBku (chikcoBaHa, nnasatoya
TOLLO); MepeBarn Ta HeJomMikn NPONOHOBaHNX CXEM KPEAUTYBAHHS; OPIEHTOBHY CYKYMHY BapTiCTb KpeAWUTY 3 ypaxyBaHHSAM: NpPOLEHTHOI
CTaBKW 3a KpeauToM, BapTOCTi BCiX CYMyTHiIX MOCAyr, a TakoX iHWMX diHaHCOBMX 3060B'A3aHb KnieHTa, ki NOB's3aHi 3 OTPUMaHHSIM,
06CnyroByBaHHaM i MoralueHHam KpeauTy (y TOMy YMChi Ha KOpUCTb TPETiX OCib - CTPaxoBMKiB, OLiHIOBAYiB, pEECTPaToOpiB, HOTapiycCiB
TOLLIO); BapiaHTIB MOralleHHs1 KpeauTy, BKIYaKUK KiNbKiCTb NraTexis, iX NepioguyHiCTb Ta 006CSrv; MOXIMBOCTI Ta YMOB AOCTPOKOBOIO
NOBEPHEHHA KpeauTy Ta iHWi ymMoBM, nepeabayeHi YMHHUM 3aKOHOAABCTBOM YKpaiHM Ha BWKOHaHHA BMMOr 3akoHy Ykpainu «[1po
CroXvBYe KpeautyBaHHs» Ta [NpaBun pospaxyHky GaHkamu YKpaiHu 3aranbHOi BapTOCTi KpeauTy AN CroXuBaya Ta pearbHOI pivHoi
NMPOLIEHTHOI CTaBKU 32 IOFOBOPOM MPO CMOXUBYUIA KPeauT, 3aTBepaxeHux noctaHosoto [NpasniHHa HBY Ne49 Big 08.06.2017poky.

6.10.1. [detanbHuMn po3nMC CKNadoBUX 3aranbHOi BapToCTi KpeauTy (B T.H. i3 3a3Ha4YeHHAM pearnbHOi MPOLEHTHOI CTaBKW)
BU3Ha4eHun B Tapudax, ski € HeBig’ EMHOLO YacTuHo KpeanTHoro 4orosopy.

6.11. OcCHOBHi yMOBM KpeauTyBaHHA

6.11.1. KnieHT Ta BaHk norogmnucs, wo KnienT, wnsaxom nogaHHs Ao baHky 3asBu, a B okpeMux BMnagkax, konuv ue nepenbdadeHo
yMOBaMu BifnoBigHoOro baHkiBCbKOro NpoaykTy/nocnyru, Tinbkn 3asBu Npo BiOKPUTTA NMOTOYHOIO PaxyHKy Ta HaAaHHs NnaTikHOI KapTku,
npocutb BaHk po3rnaHyTM NUTaHHA NPO HagdaHHa oMy Kpeauty, a baHk mae npaBo Hagatu KnieHTy Kpeaut B nopsaky, 3a3Ha4yeHoMy B
upomy MybniyHoMy foroBopi.

6.11.2. BaHk posrnsgae nuTaHHs HagaHHsa KpeguTty y BiONoBIAHOCTI 4O KpeauTHOI icTopii, nnaTtocnpomoxHocTi KnieHta ta ymoB
BignosigHoro baHkiBcbkoro npoaykTy/nocnyrn. baHk Mae npaBo, NOBHICTIO abo YacTKOBO BiAMOBUTU B HadaHHi KpeauTy nicns posrnsagy
HagaHux KnieHToM JOKYMEHTIB.

6.11.3. KpeouTt HagaeTbecs y HaLioHanbHIA BantoTi 3 ypaxyBaHHSM 0OMeXeHb YMHHOIO 3aKOHOAaBCTBa YKpaiHu.

6.11.4. LlinboBe BUKOPUCTaHHA Ta yMmoBU 3abe3neyeHHs KpeauTy BM3HaYalTbCA BIignNoBiAHO A0 YMoB bBaHkiBCbKOro
NpoAyKTy/nocnyru Ta 3asHavyarTbcs B 3asBi.

6.11.5. MMorawweHHs 3a6oproBaHOCTi NPOBOAUTLCHA B HACTYMHOMY MOPSOKY:

a) Ha noraleHHs HeCcaHKLUioOHOBaHOI 3ab0oproBaHoOCTi;

©0) Ha norawleHHs kKoMicii Ta/abo nnaTh 3a CynpoBOKEHHST HECAHKLIOHOBAHOT 3a60proBaHOCTi;

B) Ha MNoralleHHsl NPOCTPOYEHOT 3ab0proBaHOCTi 3a HapaxoBaHUMM NPOLEHTaMU;

r) Ha noralleHHs1 NpocTpoyeHoi 3aboproBaHocTi 3a KpeamTowm;
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[) Ha noraLLeHHs komicii Ta/abo nnaTh 3a CynpOBOAXEHHS NPOCTPOYEHOI 3a60pProBaHoCTi;

€) Ha noraLleHHs1 MPOCTPoYEeHOT 3a60ProBaHOCTi 3a HAapaxoBaHWMMK KOMICisIMU;

€) Ha noralleHHsi NOTOYHOI 3ab0ProBaHOCTI 3a HapaxoBaHNMK KOMICISIMU;

) Ha NoraLleHHs1 NOTOYHOI 3ab0ProBaHOCTI 3a HAapaxoBaHWMK NPOLEHTaMW, BUCTaBNEHNM A0 cnnaTw;

3) Ha noralueHHs NOTOYHOT 3aboproBaHocTi 3a KpeanTtowm;

i) Ha nNoralleHHs1 NeHi, WTpadis TOLO.

K) Ha noralleHHs BUTpaT, 30uTkiB BaHky;

BaHk 3anuwae 3a coboto NpaBo Ha CBil po3cya 3MiHUTM YeproBiCTb NoralleHHs 3a60proBaHoOCTi.

6.11.6. Y pasi HegocTaTHOCTI CyMW 34INCHEHOro NnaTexy Ans BUKOHaHHA 3060B'A3aHHA 3a HecaHkuioHoBaHUM oBepapadTom;
KpeauToM y chopMi KpeauTyBaHHSA paxyHKy 3i CTPOKOM MOralleHHs 40 OAHOro MICALS; KpeauToM, 3aranbHUn po3Mip SKOro He nepesuLLye
OAHi€l MiHIManbHOT 3apobiTHOT NNaTn, BCTAHOBMNEHOI Ha AeHb yknaaeHHa KpeamTHoro gorosopy; KpeaMTHMM 4OroBopoMm, yknageHuM Ha
CTPOK A0 OOHOr0 MicsiLs; KpeauToM HagaHWM 3a JOrOBOPOM, YKNaAeHUM B pesynbTaTi BPeryroBaHHSA Cropy LWASXOM YKNageHHs MUpOBOT
yroau, 3atBepaxeHoi cyaoMm; KpeautHum gorosopoM yknageHum go 10.06.2017p.; kpeAuTHUM JOroBOPOM, METOK SIKOro € HadaHHSA
KnieHTy npaBa BYMHATM NMpaBOYNHM 3 (DiHAHCOBMMM iIHCTPYMEHTaMM 3a y4acTHO Yv 3a NocepeaHULTBOM baHKy abo iHLWOoro yyacHvKa pyHKy
LiHHUX Nanepis, U cyma norawlae BuMmorn baHky y Takin 4eproBocTi:

a) Ha noralleHHs HeCcaHKLioHOBaHOI 3aboproBaHoCTi;

0) Ha noralleHHs KoMmicii Ta/abo NnaTh 3a CynpoBOAXEHHS HECAHKLiOHOBaHOI 3aboproBaHoCTi;
B) Ha NOralleHHs1 NPOCTPOYEHOT 3ab0proBaHOCTI 3a HapaxoBaHNUMU NPOLEHTaMMU;

r) Ha NoralleHHsa NpocTpoyeHoi 3aboproBaHocTi 3a Kpeantowm;

[) Ha noralueHHs KoMicii Ta/abo nnaTtu 3a CynpoBOOXKEHHSI NPOCTPOYEHOI 3ab0pProBaHoCTi;

€) Ha MoralleHHs1 NPOCTPOYEHOI 3ab0ProBaHOCTi 3@ HAapaxoBaHNMK KOMICISIMU;

€) Ha noralleHHs NOTOYHOI 3ab0proBaHOCTi 32 HapaxoBaHUMM KOMICIAMU;

) Ha noralleHHs NOTOYHOI 3ab0pProBaHOCTi 32 HapaxoBaHUMM NPOLEHTaMW, BUCTaABMNEHMM [0 ChnaTy;
3) Ha noraLleHHs NOTOYHOT 3aboproBaHocTi 3a KpeauTtowm;

i) Ha noraweHHs neHi, Wrpadis TOLWO.

K) Ha noralueHHs BuTpaT, 36mTkis baHky;

BaHk 3anuwae 3a coboto NpaBo Ha CBill PO3Cya 3MIHUTW YeproBiCTb NoralleHHs 3aboproBaHoCTi.

6.11.7. Y Bunagky Hesrogu KnieHTa 3i 3miHo0 TapucpiB Ta/abo ymos [ybniuHoro gorosopy, KnieHT 3060B’A3yeTbcs 0o AaTtu
BBEJEHHS iX B Ait0 3BepHyTUCh A0 BaHKy 3 BignosiaHot 3asBoto npo posipBaHHA [JoroBopy GaHkiBCbKOro npoaykty/nocnyru abo 3assoto
npo posipeaHHsa My6nivyHoro goroBopy Ta noracuTyu icHytodi Boprosi 3060B’A3aHHsA No KpeautHoMmy oroBopy B MOBHOMY 06CA3i.

6.11.8. 3 patm oTpumanHsa Big KnieHta 3asiBu npo posipBaHHa [oroBopy GaHKiBCbKOro npopaykty/mocnyrm abo 3asiBu npo
po3sipBaHHsi My6niyHoro gorosopy, ii nignucanHa CTopoHamu BignosigHo o n. 2.6.12. MNy6niyHoro gorosopy, baHk NpunuHae HagaHHA
KpeaunTy, 3aBepliye 06pobKy AOKYMEHTIB 3a onepauiamu, aki Haginwnm o banky o nignucanHa Takoi 3asBu KnieHTa Ta 3gincHioe
OOroBipHe cnucaHHs B nopsaky, nepeabadeHomy p.9 MNy6niyHoro gorosopy Ta 3asBoto.

6.11.9. KnieHT 3060B’A3aHW HagaBatn Ha BuMoOry baHky HeobOxigHy iHpopmauito Ans nepesipkM MOro NnaTtocrnpOMOXHOCTI,
LinbOBOro BUKOpUCTaHHA KpeauTy, a TakoX iHLI JOKYMEHTH, Lo BMMaraiTbes baHkom, B npogosx 30 (TpMauaTW) KaneHgapHUX OHiB 3
MOMEHTY npen’siBreHHs Bumorn baHkom. BaHk Mae npaBo BigMoBWUTW y HapaHHi Kpegouty B noBHoMy o6csa3i abo 4yacTkoBo B pasi
HeHaaaHHs abo nicnsa po3rnagy BiANOBIAHUX AOKYMEHTIB.

6.11.10. 3a HecBO€EYaCHe NoralleHHs YacTKn oAepXKaHoro kKpeauty Ta/abo npoueHTiB Ta/abo KOMICi 3a KOPUCTYBaHHS KPEeAUTOM Y
BignosigHocTi Ao KpeauTHoro gorosopy, KnieHT cnnavye BaHKy 3a KoxxeH AeHb NPOCTPOYEHHS NEHIO B pO3Mipi NoABINHOT 06NiKoBOi CTaBku
HauioHanbHoro baHky YkpaiHu, WO fisna y nepiog Takoro NpoCTPOYEHHS, Bif CyMu NMPOCTPOYEHOi 3aboproBaHoCTi no kpeamTy Ta/abo
npoueHTam, B pasi AKLWO Taki yMOBM 3aTBepXeHi BignosigHMM BaHkiBCcbkum npopykrom/nocnyroto. [eHa cnnadyeTbes y rpuBHSX 3a
Kypcom HaujioHanbHoro 6aHky YkpaiHm Ha geHb cnnatv nedi. KnieHT BigwkogoBye iHWi 36uTkn, 3aBaaHi baHky HeBMKOHaHHAM
30608 A3aHb. Cnnarta neHi Ta wrpady He 3BinbHAe KnieHTa Big BUKOHaHHSA iHWKNX 3000B’A3aHb, nepeabavennx KpeantHnm JoroBopom.

6.11.11. KnieHT, y pasi HeHanexHoro BUKOHaHHS B3ATUX Ha cebe 3000B‘a3aHb No Kpeaunty, 3060B‘a3yeTbest npotarom 30 (TpyuauaTm)
KaneHaapHUxX OHiB 3 AHA npepn’sineHHs baHkom Bumoru, cnnatutn baHKky HeycTolKky Yy Bunagkax Ta po3mipi, nepegbadyeHux ymosamu
BignosigHoro BaHkiBcbkoro npoaykry/nocnyru, Tapudpamu Ta KpeantHum goroBopom, noeepHyTu Kpeaut, cnnatutu npoueHTu/komicii 3a
Oro BUKOPUCTaHHS, Ta iHWy 3aboproBaHicTb B NoBHOMY 06¢s3i. IMig «npea’ssBNeHHsAM BUMOrM» po3yMieTbCa HanpaerneHHs baHkoM Bumoru
KnieHTy B nopsaky, BctaHoBreHomy n.2.7.4. MNy6niyHoro gorosopy.

6.11.12. Kepytouuce cT. 516 LimeineHoro Kogekcy Ykpainn baHk mae npaBo Ha MmoxnuBy 3amiHy Kpeautopa i BiaCTynneHHsi npasa
Bumoru 3a KpeantHum goroBopom..

6.11.13. CTOpOHM AOMOBUNNCH, WO Y pasi cmepTi KnieHta KpegntHuin gorosip BBaXaeTbCs PO3ipBaHUM 3 MOMEHTY OTPUMMaHHS
BaHkoM OokyMeHTanbHOro nigTBEpIKEeHHs (pakTy CMepTi no3uuanbHuKa (3anuT HoTapiyca, Konis cBigouTBa MpO CMepTb, MUCbMOBI
NnoBiJOMINEHHS Bif AepXXaBHWX OpraHiB ynpasniHHA Ta Bnaaw, NeHciiHoro ®oHay Ykpainu Towo) . lMicnsa posipsaHHs KpeauTHoro gorosopy
HEBUKOHaHi 3000B'A3aHHA 3a KpeauTHMM OOroBOpoM Ta yci 36uTkM, Wwo nepeabdadveHi KpegutHuM [OroBopoMm, 3aBaaHi posipBaHHSAM
KpeautHoro gorosopy, NiansiratoTb BiALKOAYBaHHIO.

BaHk Mae npaBo B 04HOCTOPOHHLOMY MOPSIAKY:

- Mpunuunty gito KpeantHoro AoroBopy, AAaToK 3akiHYeHHs CTPOKy Aii KpeauTtHoro OoroBopy BBaXaTW  AeHb OTPUMMAaHHS

OOKYMEHTIB Npo cMepTb [o3nyanbHuka, Nnpy LbOMYy HapaxyBaHHS NPOLIEHTIB MPUNMHAETLCS 3 AaT cMepTi [No3nyanbHuka
Abo

- 3MeHWUTN po3Mip NPOLEHTHOI CTaBKM A0 PiBHS, BCTAHOBMEHOrO BiANOBIAHNM YNOBHOBaXXEHNM OpraHoM baHky.

Y Bunagky cmepTi MNo3nyanbHuka, 30608’s13aHHS 3a KpeanTHUM AOroBOPOM MOLUMPHOTLCS Ha MOro CnagKoeMLB.

6.11.14. NpaBa Bumoru 3a KpeantHMM goroBopoMm i 6yab-sika noe'sidaHa 3 HUM iHpopmaLis MoxyTb OyTn nepenaHi (BigctynneHi)
BaHkom TpeTin ocobi BignoBigHO [0 3akoHOAaBCTBa YkpaiHu 6e3 oaepxxaHHs 3roan KnieHTa Ha BUMHEHHS Takoi nepeaadi (BigcTynneHHs).
KnieHT 3060B'A3yeTbCs BUKOHYBaTW CBOI 3000B'si3aHHsI Nepes HOBUM KpeaUTOPOM Micns NOBISOMIEHHSI NPO Nepexia npas BUMOTU.

6.11.15. BaHk mae npaBo 3abnokyBatu KapTky Ta Bumaratu AOCTPOKOBOrO MOBEpPHEHHsI 3aboproBaHOCTI 3a KpeawuToMm, crnatu
NPOLEHTIB 3a KOPUCTYBAHHS HUM | BUKOHaHHS BCiX iHLWIMX 3060B’A3aHb KnieHTa 3a KpegutHnm 4oroBopom Ta nicns ix BUKOHaHHS posipBaTu
KpeauTHuin gorosip B OAHOCTOPOHHBOMY MOPSAAKY LUNSXOM HanpasreHHs BignoBiAHOro nosigoMneHHs KnieHty, arigHo n.2.7.4., B 6yab-
SAKOMY 3 HacTYNHUX BUNaaKiB:

e y pasi icToTHoro nopylweHHsa KrnieHTom ymoB KpeguTHoro goroBopy. |ICTOTHMM MopylieHHAM ymoB KpeauTHOro AoroBopy
BBaXaeTbCs: (a) HeHagaHHs y CTPoK Ao BaHKy AOKyMeHTIB Npo 3miHy agpecy peecTpadii abo NpoXuBaHHs, NACNOPTHUX AaHWUX, NPI3BMLLA,
iM'a Ta no-6aTbkoBi, Micus pobOTM, HagaHHSA HEBIPHOI iHpopmaLii abo BUABMEHOI (HEraTMBHOI) Nif Yac KOPWUCTYBaHHSI KpeauToMm
(HENnNaToCNPOMOXHICTb, LUaxpancbki Hamipu, OTPUMaHHS iHopMaLii Bid NPaBOOXOPOHHMUX OpPraHiB), a TakoX HEMoBiJOMMEHHS MPO iHLWi
obcTaBMHKM, 30aTHI BNAMHYTU Ha BMKOHaHHA KnieHTom cBOix 3060B'A3aHb 3a KpegutHum goroBopoM; (6) y pasi 3aTpvMaHHsi crnnatu
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YacTVHW KpeauTy (oro YacTMHM) Ta/abo NPOLIEHTIB 3a NOro KOPUCTYBaHHA Ta/abo koMicin Ta/um iHWKX NnaTexis 3a KpeanTHum gorosopom,
LOHaMeHLLe Ha OAWH KaneHgapHWUi Micsiub; (B) Y pasi HEBUKOHAHHS YM HEHANEXHOro BUKOHaHHA KnieHToM 6yab-siknx cBOiX 060B’A3KiB
BCTaHoBneHux MybniyHum goroBopom Ta/abo Oyab-sKMM MignMcaHum AOKyMeHTOM, wo € JoaaTkom go MNybniyHoro Jorosopy; (r) y pasi
aKTMBHOI YM NAcMBHOI NepeLuKkoam 3i ctopoHu KnieHTa y peanisauii baHkom noro npae, BcTaHoBNeHuXx KpeauTthHiMm goroBopom, My6nivyHum
porosopoM Ta/abo 6yab-AKMM iHWMM MignucaHum OOKyMeHToM, wo € OopaTtkom go [NybniyHoro gorosopy; (4) nogaHHA KnieHTom um
TpPeTbO 0cobol Mo30BYy Mpo Bu3HaHHA KpegouTHoro gorosopy Ta/abo [MybmiyHoro goroBopy 4u Oyab-siIKOro iHLOro nignvMcaHoro
OOKyMeHTY, wo € JdogaTtkom go MNybnivyHoro [JoroBopy, HEQINCHUMMN YN HEYKNaAeHUMMU.

e y pasi, SKWOo OO0 HacTaHHA TepMiHy abo 3akiH4eHHS CTPOKY BMKOHaHHA Oyab-sikoro 3 nepepbadeHunx KpeguTHum gorosopom
rpoLoBux 3060B’a3aHb KnieHTa, ocTaHHii HagacTb baHKy NMCBEMOBY 3asiBy MPO HEMOXIMBICTb CBOEYACHO BUKOHATK Take 3060B’A3aHHS;

® y pasi He yCyHeHHs Byapb-sKoi 3 06cTaBumH, sika 3rigHO 3 NyHKToM 6.11.5. € nigcTaBolo ANs NPUMNWHEHHST HaAaHHA KnieHTy kowTis
3a paxyHOK KpeauTy npoTsarom 5 (m’Atu) poboumx AHiB, HACTYNHMX 3a MicAUeM Aii, y sKoMy BOHa BUHMKNA.

6.12. YmoBwu HapaHHsa KpeauTy y Burnaai Osepapadty/KpeanTHoi niHii

6.12.1. bBaHk posrnsgae HagaHy KnieHTom 3asBy Npo HagaHHsS KpeauTy, a B OKpeMUX BUNagkax, konu ue nepegbayeHo ymosamu
BignoBigHoro baHkiBCbkoro npoaykTy/nocnyru, 3asBy Npo BiAKPUTTSA NOTOYHOIO paxyHKy Ta Ha4aHHS NNaTiKHOI KapTKK, B CTPOK Big 1 Yacy
0o 7 (kanenJapHWX) AHIB, B 3aneXHOCTI Bi yMOB BignoBigHoro baHkiBcbkoro npoaykry/nocnyru.

6.12.2. TpoueHTHa cTaBka no Kpeauty € ikcoBaHoto. lNMpoueHTa cTtaBka no Kpeauty, Komicii Ta iHWi nnatu 3a KpeantHum
[OroBopoM 3asHavalTbeda B Tapudax baHky.

6.12.3. Cyma Kpeauty, wo Hagaetbca KnieHTy BignoBigHo Ao piweHHs baHky 3a 3asiBoto Npo HagaHHA KpeauTy 3a3HayaeTbes B
Lin 3aaBi, nicns 4Oro BoHa MiANNCYETLCA 3i CTOPOHW BaHkKy ynoBHOBaXKeHOI 0COBO0I0 Ta CKPINMIETLCA NevaTkow baHky.

6.12.4. BignosigHo Ao ymoB feskux baHkiBcbkux npogykrtis/nocnyr baHk iHbopmye KnieHTa npo HagaHHSA Ta po3Mip HagaHoro
KpeanTy y dopmi BignosigHo o n.2.7.4. uboro Ny6niyHoro gorosopy.

6.12.5. BBegeHHs IMIH -_koay (skui siBnsie coboro ocobucTuin enekTpoHHui nignuc Oepxartens) Ta/abo npoBeaeHHs KnieHTom
aKTMBHUX onepauii no PaxyHKy 3a paxyHok KpeguTty € noro 6e3ymMoBHOI0 3rofoto 3 yMoBaMun HafaHHs. B pasi Hesroam KnieHta 3 cymoto
Ta/abo ymoBamu HagaHHs KpeauTy, BiH Mae npaBo BiAMOBUTUCH BiA HagaHHs KpeawTy, noracuslum Bci Boprosi 3060B’si3aHHSt B MOBHOMY
o6casi Ta nogaBwm 3asaBy npo posipBaHHA [JoroBopy 6aHkiBCbkoro npoaykty/nocnyru ao BipgineHHs BaHky, e yknagasca KpeanTtHun
OOroBip.

6.12.6. KpeauT BBaXKaeTbCsl BUKOPUCTAHUM 3 AaTu BigobpaxeHHs1 Ha PaxyHky cymu onepadii, sika Oyna 3giricHeHa (noBHicTo abo
YaCTKOBO) 3a paxyHok KpeauTy.

6.12.7. BaHk HapaxoBye MpoLeHTH 3a KopucTyBaHHsA Kpeautom woaeHHo y BantoTi KpeanTy Ha cymy BukopuctaHoro Kpeauty, 3a
NPOLEHTHOIO CTaBKOI 3rigHO 3 Tapudamu, BUXxoasum 3 akTUYHOT KiNbKOCTi AHIB Y MiCALi Ta poLi, NPy LibOMY BPaxOBYETbCS NEPLUUA | He
BpPaxoBYETbCS OCTaHHI AeHb KopucTyBaHHsA Kpeantom. ba3ot Ans HapaxyBaHHsI NPOLEHTIB € LoAeHHa 3aboproBaHicTb 3a Kpeantom Ha
KiHeLb OnepauinHoro (po6o4oro) AHS.

6.12.8. B pasi BukopuctaHHa Kpeguty, KnieHT 3000B'si3aHUi LLOMICSYHO 3AiMCHIOBATM OMnaTy MPOLEHTIB, HapaxoBaHMX 3a
KopucTyBaHHA KpeouTom 3a nepiog 3 Meplioro AHA MOTOYHOrO Micsus OO OCTaHHbOrO AHS MOTOYHOrO MiCAUS BKMOYHO, KOMICIT,
HapaxoBaHOiI B OCTaHHIN AeHb nonepeaHboro Micaus (B pasi HasgBHOCTI), YacTMHU 3aboproeaHocTi 3a KpeanTtom (sKwo Le nepenbdayeHo
yMOBaMu BignoBigHOro baHkiBcbkoro NnpogykTy/nocnyru), ska po3paxoBaHa i3 3anuLuKy KpeauTy CTaHOM Ha KiHelb NMOTOYHOro Micaus Ta
iHwnx Boproeux 30608B’a3aHbL (3aboproBaHoCTi) 3rigHO 3 ymoBamu [ybniyHoro gorosopy Ta aitoummun Tapudamm (gani — O60B’a3koBUiA
nnatix abo MiHimanbHWI WomicayHun nnatix). O60B’A3KOBUIA NNaTiX 3AINCHIOETLCA B HACTYNMHOMY 3a 3BiTHUM MicsLi B CTPOK Ta
po3mipu, 3a3HayeHoMy B 3asnBi Ta/abo Tapudax.

6.12.9. KnieHT 3060B’'si3aHU1 BUKOHYBaTV CBOi 3060B’s13aHHs 3a KpeanTHYM [OroBOpoM Ta 3 MeTow 3AilicHeHH O60B’A3k0BOro
nnartexy 3abe3nevnTn HasiBHICTb IPOLLOBUX KOLUTIB HA PaxyHKy Ha aaty 3aiicHeHHs OBoB’a3koBoro nnartexy B cyMi Takoro O60B’si13KOBOro
nnarexy.

6.12.9.1. B pasi 6e3roTiBkoBOro nepepaxyBaHHs Kni€eHTOM rpoLLIOBMX KOLUTIB 3 iHLUMX KPeAUTHUX YCTaHOB YK BifAiNneHb NOLWTOBOro
3B'A3Ky, (hiHAHCOBI PU3MKK, NOB A3aHi 3 MOXINBOIO 3aTPUMKOI B HAOXOMAXKEHH| Taknx KOLWTiB Ha PaxyHOK He 3 BUHU BbaHky, Hece KnieHT.
MignucanHam Jorosopy KnieHT ycBigoOMmoe Ta NOrogxyerbca 3 TUM, WO baHk He Mae MOXIMBOCTI KOHTpomnoBatu abo perynoBaTtu
LWBMAKICTb HAAXOOXKEHHS FPOLLOBUX KOLUTIB 3 iHLLIMX OpraHisauin abo BnnueBaTy Ha po3Mipy KOMICIW, LLO CTAMYIOTECA TaKMMKU OpraHisavismu
3a nepepaxyBaHHsi rpoLLoBUX KOLWTIB. KnieHT 30008 ’si3aHUi 34iNCHUTY yCi nnaTexi Ha kopuctb baHky 3a KpeanTtHum [JoroBopom, wob baHk
ofepKaB YyCi HanexHi nomy cymu y noBHoMy obcsisi Ta 6e3 BigpaxyBaHHsi 3 HUX OyAb-SKMX KOMICI iHWKX BaHkiB Ta Byab-siKnx BUTpaT,
NoB’A3aHNX i3 NnepeKkasom KOLUTIB.

6.12.10. Cyma OG6GOB’siI3kOBOro nnartexy moxe OyTu 30inblueHa Ha Cymy MpocTpoyveHux 3060B’sisaHb no Kpeguty Ta
HecaHkuioHoBaHOMY OBepapadTy (He3anexHo Big NMPUYMH MOr0 BUHWKHEHHS), HEYCTOMKN Ta iHWOoi 3aboproBaHOCTi 3rigHO 3 yMOBamMu
My6niyHoro goroeopy Ta gitouummn Tapudpamun. OTpumaTty iHdopmauito Npo po3mip O6os’s3koBoro nnatexy KnieHt moxe y BigaineHHi
BaHky Ta/abo 3aTenedoHyBaBlwM A0 KoHTakT LleHTy, BkasaHumu B Po3gini 17 uboro [Jorosopy Ta/abo 3 aBTOMaTUYHOrO MOBIAOMIEHHS
BaHky Ha Homep MobGinbHoOro TenedoHy, wo 6ys HagaHun KnieHTom.

6.12.11. 3a HenoOTpUMaHHSA BCTAHOBMEHMX TEepMiHIB cnnatu koxHoro OO6oB’s3koBOro nnatexy, baHk nepeHocuTb cymy
NPOCTPOYEHOro 3060B’s13aHHA Ha BiAMNOBIAHI paxyHku obrniky npocTpodeHoi 3aboproBaHoCTi Ta Mae NpaBO HapaxoByBaTW MPOLEHTU 3a
nigBMLLEHOO NPOLEHTHOK CTaBKO, [0AATKOBY KOMICito Ta/abo neHto 3rigHo 3 Tapudamu (ko ue nepenbaveHo Tapudamn).

6.12.12. baHk 3abe3nevye KnieHTa koHCynbTaLiiHUMK Nocrnyramu 3 NuTaHb BUKOHaHHS yMOB KpeauTHOro goroBopy Ta Hajae B
NUCLMOBIN POPMI iHpOpMaLLilo MPO YMOBM KpeaAUTYBaHHS, @ TakoX NPO CYKYNHY BapTiCTb KpeauTy Ta peanbHy MPOLEHTHY CTaBKy Ha
BUKOHAHHS BUMOT 3akoHy YKpaiHu «[1po cnoxusye KpeamTyBaHHA» Ta [NpaBun po3paxyHKy 6aHkamu YKpaiHu 3aranbHOi BApTOCTi KpeauTy
Ons crnoxuBada Ta pearnbHOI pPiYHOT MPOLIEHTHOT CTaBKM 3a JOFOBOPOM MPO CMOXMBYUIA KPeauT, 3aTBEPKEHMX NOCTaHOBOW [1paBniHHA
HBY Ne49 Big 08.06.2017poky.

6.12.13. baHk, 3a krnonoTtaHHam KnieHTa, y pasi obrpyHToBaHoi notpebu, npu BukoHaHHi KnieHtom ymoB [lybniyHoro gorosopy
HaneXHUM YMHOM, NPW HAsIBHOCTI BiNbHUX KPEOUTHUX PeCcypciB Ta 3a HasBHOCTI iHdopMauii npo diHaHcoBui cTaH KnieHTa, wo 6yae
NPUAHATHUM NS 36inblueHHst po3mipy KpeauTy, Mmoxe 36inbwnti po3mip KpeguTy.

6.12.14. BnpogoBx aii KpeautHoro gorosopy baHk mae npaso:

6.12.14.1. 3miHioBaTK po3mip KpeguTy B Mexax MakcumanbHoOi cymu, nepegbadveHoi ymoBamu BignoBigHoro BaHkiBCbKoro
npoaykry/nocnyru, npo wo baHk nosigomnsie KnieHta y dhopmi BignoeigHo n.2.7.4. MNMy6niyHoro gorosopy.

6.12.14.2. Po3wmip Kpeanty moxe 0yt B OAHOCTOPOHHLOMY MOPSAKY:

- 3MeHweHo baHkom [0 po3Mmipy hakTnyHOi 3ab0proBaHOCTi Ha AaTy BUHWKHEHHS NPOCTpoYeHoi 3aboproBaHocTi, B pasi

HEeBUKOHaHHs ymoB [MybniyHoro goroeopy;
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- BigHoBNeHui baHkom o po3mipy, nepeabadeHoro B 3asiBi NPO HagaHHA KPeaUTy Npu noraileHHi KnieHtom npocTpoyeHoi

3aboproBaHocTi;

- 3MiHeHun baHkom 3rigHO 3 ymMOBaMWU BignoBiAHOro baHkiBCbKOro NpogykTy/nocnyru.

B pasi He3rogm KnieHTa 3 BuLLe3a3HayeHMn 3MiHaMu, KnieHT 3060B’A3yeTbecst [0 AaTV BBEAEHHS iX B fit0 3BepHYTUCH A0 BaHky 3
BignoeigHoto 3asiBolo npo posipBaHHA [oroBopy OaHKiBCbKOro npoAykTy/mocrnyru, noracuBliM icHyrodi Boprosi 3060B’sa3aHHA Mo
KpeauTtHOMy foroBopy B noBHoMmy 06ca3i. BeeaeHHs MNIH-koay (skuin aBnse coboro ocobucTuii enekTpoHHui nignuc depxartens) Ta/abo
npoBefeHHA KnieHToM akTuBHMX onepadii no PaxyHKy 3a paxyHok KpeauTy 3a HOBMMM YMOBaMu - € AOrO 3rofok 3 HOBMMMW yMOBamu
HapaHHa KpeguTy.

6.12.15. MNoraweHHa 3aboproBaHocTi No KpeauTHOMY AOroBopy 3AINCHIOETHCA LUMASAXOM [OrOBipHOrO cnucaHHa BbaHkom cymu
3aboproBaHoOCTi 3 PaxyHKy B OCTaHHI AeHb MicsUs, B AKOMY BOHM BUCTaBrEeHi A0 cnnaTtu, B Mexax ButpartHoro nimiTy Ha noTo4yHoMy
paxyHKy Ta/abo B Oyab-AKuUIA HAaCTYNHWUIA AeHb 3a PaxyHOK BHECEHWX KOLWTIB (roTiBKOBMX/GE3roTiBKOBUX), LLO 3apaxoBYOTbLCA Ha PaxyHok,
AKLLO CyMa KOLUTIB Ha PaxyHKy B OCTaHHIiN AeHb € HeJOCTaTHLOK A5 MOBHOIO IX NOralleHHs.

6.12.16. [OHem noBepHeHHs Kpeanty (OBepapadTy) (oro BignoBigHOT YacTuHKM), cnnaTy NPOLEHTIB 3a KopucTyBaHHA Kpegutom
(OBepapadTom), BBaXXa€eTbCsl AEHb 3apaxyBaHHS POLLOBUX KOLLTIB B CyMi 3aboproBaHOCTI, Ha BiAMOBiAHI paxyHku, Biakputi B AT «AKB
«KOHKOP[»: noToyHun, paxyHOK npocTpoyeHoi 3aboproBaHocTi no Kpeauty (OBepapadTy), paxyHOK HapaxOBaHUX MPOLEHTIB,
NPOCTPOYEHMX HApaxoBaHWUX MPOLEHTIB, @ TaKOX CnraTu nnaT 3a CynpOBOIKEHHSI HECAHKLOHOBaHOI Ta MPOCTpPOYeHOoi 3aboproBaHoOCTi
(komici), MOXNMBOI NeHi | WTpadHNX CaHKLiN, y BUNaaKax, Bu3HaveHux uum MNyénivyHum gorosopom ta Tapudamm.

6.12.17. Ninbrosun nepion;:

6.12.17.1. baHk i KnieHT gomoBunuce, o baHk mae npaso BcTaHoBAoBaTH [Minbrosun nepio HagaHHsa Kpeanty. MoxnmBicTb Ta
YMOBW KOPWCTYBaHHsi [linbroBum nepiogom obymoBrneHi ymoBamu BignoBigHoro baHkiBcbkoro npogykTty/mocnyrn, Tapudamu Ta
My6niyHMM goroBopom.

6.12.17.2. Tpu HasBHOCTI [linbrosoro nepiogy 3a kopucTyBaHHA KpeguTom npoTarom Takoro [linbroBoro nepiody, BaHk
HapaxoByeE MPOLIEHTM 3a NiNbroBol MPOLEHTHOK CTaBKow, sfka nepenbadeHa Tapudamu BbaHky, 3a yMOBM MOBHOro MorallieHHs
3aboproBaHocTi no Kpeauty, WO BMHMKNA Ha KiHEeUb 3BIiTHOro MicsAusl OO 3akiHYeHHA CTpoky aii MNinbrosoro nepiogy. 3a HasBHOCTI
3aboproBaHocTi Ha gaTy 3akiHyeHHs gii MNinerosoro nepioay, Minbrosui nepiog BBaXKAETbCS TakMM, LLO HE PO3MO4YaBCs, Ta MPOLEHTU
HapaxoBylTbCHA 3a 623080 NPOLEHTHOI CTaBKOK Ha BCIO CyMy 3ab0OproBaHoOCTi, NOYMHAOYM 3 AHSA iT BUHUKHEHHS.

6.12.17.3. B 3anexHocTi Big ymoB BignosigHoro baHkiBcbkoro npogykry/nocnyrn baHk Moxe HagaTy MOXNMBICTb KOPUCTYBaHHS
Minbrosum nepiogom:

MinbroBuii nepioq NOYMHAETLCA 3 MOMEHTY (4aTh) NepLuoi TpaH3akLii 3a paxyHok KpeauTy Ta gie Ao AaTu, BU3HAYEHOT yMOBamMu
BignosigHoro BaHkiBCbkOro npopykty/mocnyrn Tta Tapudamu. HapaxyBaHHS NPOLEHTIB 3a MiNbroBOK MNPOLIEHTHOK CTaBKOW, SkKa
nepenbayeHa Tapudammn BaHKy, 30iMCHIOETLCS 3a YMOBM MOBHOrO noraweHHss 3aboproBaHocTi no KpeouTy, WO BUHMKNA Ha KiHELb
3BITHOTO MicAUs, [0 3akiHYeHHs cTpoky Aii linbrosoro nepiogy. [MOHOBNEHHS MOXNMBOCTI KOPWUCTYBaHHS [linbroBuM nepiogom
KpeauTyBaHHA 34JIMCHIOETECA BaHKOM KOXHOro pasy, fKWO Ha AeHb 3akiHyeHHs [MinbroBoro nepiogy KnieHT y noBHomy o6cssi noracus
3aboprosaHicTb No KpeaunTy Wwo BuHmkna npotarom [linsrosoro nepiogy (cyma 3aboproBaHocTi).

YMOBM LWOAO HapaxyBaHHA MiNbroBoi NPOUEHTHOI cTaBkn Ha Cymy onepauin po3paxyHKOBOro nepiogy npotsarom [linbroeoro
nepiogy AitoTb B pa3i NOBHOro NoBepHeHHs Bciei Cymu onepauin po3paxyHKOBOro nepioay, Lo icHyBana Ha OCTaHHIN IeHb PO3paxyHKOBOTO
nepiogy 3a akToM CNMcaHHs 3 paxyHKy, Ta cnnatu 3aboproBaHocTi Ao KiHUA noToyHoro [MineroBoro nepioay.

B pasi He nmoBHoro noraweHHs Cymu onepadii po3paxyHKOBOro nepiogy Ao KiHus noTodHoro [MinbroBoro nepiogy, NpoLeHTHa
cTaBka 3a kopucTyBaHHs Kpeautom B npoaoBx Minbrosoro nepioly BCTaHOBMIOETLCSA Y po3Mipi 6a30B0i NpoLLEHTHOT cTaBku, nepeabadeHoil
Tapudamu BaHky, Ta BaHk 34iNCHIOE NepepaxyHOK NPOLEHTIB HapaxoBaHnx Ha Cymy onepaLii po3paxyHKOBOro nepiogy.

6.12.18. NponoHrauiss Kpeguty 3AiNCHIOETECS 3 OTPMMAHHAM BMMOI YMHHOMO 3aKOHOOABCTBA YKpaiHM Ha yMOBaX, WO AiloTb
(3aTBepaxeHi) B baHky ansa BignosigHoro baHkiBCbkOro npoaykTy/nocnyry Ha gaTy NporioHrauii Ta 3a yMoBM HagaHHs KnieHTom Beix
HeobXigHNX JOKYMEHTIB.

6.12.19. MNpn odopmneHHi KpeanTy nig 3actaBy GaHkiBcbkoro Bknagy, 3a 14 (4oTupHagusiTe) kaneHOapHWX OHIB 40 Aatv
3aKiHYeHHs CcTpoky HagaHHsA Kpeanty BaHk 6nokye MOXNMBICTb 3HATTA KPEAUTHMX KOLUTIB, LUMSAXOM TUMYacoBOro 6rokyBaHHsi [MnaTixHoi
KapTKu

6.12.20. B pasi odopmneHHs KpeauTty, cniBpobiTHUKY nignpuemcTaa 3 skum baHk yknas forosip npo 06¢cnyroByBaHHs 3apnnaTtHOro
NPOEKTY, Ta 3BiNlbHEHHS CMiBPOBGITHMKA NignpuemcTea baHk Mae NpaBo BCTaHOBUTM iHLWI yMOBM 06CnyroByBaHHS PaxyHky, y BignoBigHOCTI
00 BHYTPILLHiX BaHKiBCbKMX npoueayp Ta Tapudis, Aitounx Ha AaTy 34iNCHEHHs onepadii.

6.12.21. Y Bunagky otpumaHHsa baHkom B Byab-Akint popmi Byab-sKoi iHpopmalii HeraTMBHOro xapakTepy CTOCOBHO KrieHTa sika,
3a BMacHUM BWCHOBKOM baHKy, MOxe HeratMBHO BMMMHYTM Ha cpiHaHcoBui ctaH KnieHTa, nmoripwmTu MOro nnaTtocnpOMOXHICTb Ta
KpeauToCNpPOMOXHICTb Ta B MoganblUOMy MPUBECTUM OO0 HEMOBEPHEHHSI / HeCBOevacHoro nosepHeHHst OBepapadTy abo BUHMKHEHHS
nigospw, Woao HasiBHOCTI Takoi iHdopmalii, BaHk Mae npaBo HerarHo, B AeHb OTPUMaHHS Takoi iHdopmauii abo BUHUKHEHHS Migo3pu:

- nepeHecTu icHytody 3aboproBaHicTb 3a OBepapadTom/KpeanTHoto niHieto 3 paxyHky KnieHTa, Ha okpemuii paxyHok o6riky
3aboproBaHOCTI 3a KpeauTamu, kUi BioKpuBaeTbCs Y baHKy B IeHb NepeHeceHHsi 3a60proBaHOCTi 3 04HOYACHUM MPUMNUHEHHAM HagaHHS
Oeepapad1y/KpeanTtHoi ninii KnienTy;

-Bumaratm  Big KnieHta Ta/abo [llopyuutens (skwo HaaBHui  [MopyunTenb) noraweHHs 3aboproBaHOCTi  3a
OBepapadTom/KpeanTHot niHielo wnaxom HanpaeneHHs Knienty Ta/abo MNopyuuTento BignoBiAHOrO MMCbMOBOIO MOBIOOMITEHHST MPO
npunuHeHHsa HagaHHa OBepapadTy/KpeauTHOI MiHil Ta 3a3Ha4YeHHAM y MOBIOOMIIEHHI HOBMX NMNATiKHUX PEKBI3UTIB, 33 SKMMU MOBWMHHO
34iMcCHIOBaTUCA MoraleHHs 3aboproBaHocTi 3a OBepapadptom/KpeouTHow niHieto. [oBigOMNEHHS HaOCWMMAeTbCs B MOPSAKY,
nepenbayeHomy MybniyHM JOroBopoM, Ta 4oAaTKOBO Moxe 6yt npoaybneoBaHo KnieHTy Ta/abo MopyymTento 3acobamm enekTpoHHOro
3B’A3ky abo SMS abo Viber noBigomneHHsiM, abo 3a TenedoHoMm.

3 MOMEHTY OTpMMaHHS nosigoMreHHs, KnieHT 3060B‘a3yeTbes norawati 3aboprosaHicTe 3a OepapadTom/ KpeamTHo niHiero
Ha paxyHOK, 3a3Ha4YeHuii B NOBIJOMIIEHHI, Ta Npuimae Ha cebe BCi pu3nKy, NOB'sI3aHI 3 HEBUKOHAHHSAM / HEHANEXHUM BUKOHAHHSIM L€l
YMOBM.

Akwo obcTaBmHK, AKi Npu3Benu 4o pilleHHs BaHKy npo nepeHeceHHs icHytoYoi 3aboproeaHocTi 3a OBepapadTom/ KpegnTHoto
niHielo 3 paxyHKy KnieHTa, Ha okpemun paxyHoOk obniky 3aboproBaHOCTi 3a kpeauTamu, B noganbliomy OyayTb ycyHyTi, BaHk mMoxe
NPUAHATY pilLeHHS NPO NOHOBMNEHHNA HadaHHsA OBepapadTy/ KpeantHoi ninii (4actok OBepapadTy/KpeanTHoI niHii).

6.13. YmoBu HapaHHs CTpokoBoro Kpeauty

6.13.1. bBaHk posrnagae HagaHy KnieHtom 3asBy B CTPOK Bif, 1 Yacy Ao 7 (kaneHgapHUX) AHiB, B 3aneXHOCTi Big YMOB BinoBigHoro
BaHkiBCcbkoro npogykTy/nocnyru.

AT «AKB «KOHKOP»
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6.13.2. KpeauTt HapaeTbCs LWMAXOM nepepaxyBaHHA KPeaUTHUX KOLUTIB 3 MO3NYKOBOro paxyHKy Ha PaxyHok (noTovHuin) KnieHta
3a3HadveHu B 3asBi abo WnaxoM BMAadi roTiBKOBUX KOLLTIB Yepes kacy baHky.

6.13.3. lpoueHTHa cTaBka 3a kopucTyBaHHA KpeauTom € hikcoBaHO Ta 3a3HavaeTbes B 3asBi.

6.13.4. HapaxyBaHHS NpPOLIEHTIB Ta KOMiICii 32 KOPUCTYBaHHS1 KPEAWTHUMW KOLUTAMWU 3AINCHIOTLCHA LLOMICSIMHO, B OCTaHHIN
pobounin AeHb 3BIiTHOrO Micsud. Npy po3paxyHKy NPOLEHTIB 3a KOPUCTYBaHHS KPEAUTOM NPUNMaeTbCA MeTop, «dakT/dakT», «dakt/360»,
«30/360».

6.13.5. ToraweHHsa 3aboproBaHocTi 3a KpeanTom 3aiNCHI0ETECA aHyiTETHUMY MnaTexammn abo piBHUMKW YacTHaMu B po3Mipi Ta
B CTpPOKMW, BCTaHoBneHi [padikoMm nnatexis/ Po3paxyHKy CyKynHOI BapTOCTi KpeauTy Ta peanbHOl PiYHOI MPOLEHTHOI CTaBKu, LWO €
popaTtkom Ao KpeauTtHoro gorosopy (y pasi noro odopMreHHs y BignosigHocTi ao Moctanosn HBY Ne49 Big 08.06.2017poky).

6.13.5.1. 3a ymOBW NoraleHHs KpeauTy piBHUMKU YacTHamn CTOPOHM AOMOBUIUCH, WO Y pasi cnnatun KnieHtom 6inbLuoro nnatexy
no KpeauTy Hixx BcTaHoBReHW "padhikom nnaTtexis 3a BMacHO0 iHILIaTUBOI, KINbKICTb NnaTexisB Ta PO3Mip OCTAHHBLOMO MNraTexy Moxe
6yTn 3miHeHO A0 po3Mmipy dakTuyHOi 3aboprosBaHocTi no Kpeauty.

6.13.5.2. 3a yMOBM NoralleHHs1 KpeauTy 3a aHyiTeTHOK cxeMoto CTOpPOHM JOMOBUIKWCS, WO Y pasi BHECEHHSA KMieHTOM KOLUTIB Ha
TpPaH3NTHWI paxyHok (2909), Bka3aHui B .13 3asBu, B paxyHOK NOBHOro abo 4acTkoBOro noraileHHs KpeauTy o CinMBY YW HACTaHHSA
CTPOKiB/TepMiHiB, 3a3Ha4yeHnx B [padiky nnatexis/ PospaxyHKy CyKynHOi BapTOCTi KpeAMTY Ta peanbHOI piYHOI NPOLEHTHOI CTaBku (y paasi
noro ocopmMneHHs y BianosigHocTi Ao MoctaHosn HEY Ne49 Big 08.06.2017poky), wo € gogatkom Ao KpegutHoro gorosopy, abo B cymi,
6inbLUii 3a CyMy 4eproBoro HanexHoro Ao norawleHHs O6oB a3koBoro nnaTexy 3a KpeanTtom, 6e3 opopmneHHs B foBinbHi dopmi 3assu
Ha AOCTPOKOBE MOralleHHS KPeauTy, KOLTW CNUCYIOTLCS 3 TPaH3WTHOrO paxyHKy B CTPOKW/TEpPMiHW, 3a3HadveHi B [padpiky nnatexis/
Po3paxyHKy cykynHoi BapTOCTi KpeauTy Ta peanbHOi piyHOT NPOLEHTHOI cTaBku (Y pasi noro ochopmMrneHHs y BignosigHocTi Ao MNocTaHoswm
HBY Ne49 Big 08.06.2017poky), wo € aogaTkom Ao KpeamMTHoro JoroBopy, B CyMi Y4eproBoro HamnexHoro Ao noraweHHst O6oB s13KoBOro
nnaTexy 3a Kpegntom ans noganbLUoro ix 3apaxyBaHHSA Ha paxyHok (-ku), 3a skum (-mMu) obnikoByeTbcs 3aboproBaHicTb 3a Kpegutom,
rPOLLIOBI KOLUTW, LU0 3anmLumnnmce nicns cnncaHHs OB60B A3K0BOro LWOMICAYHOro nnaTexy 06MikoByOTbCA Ha TPaH3UTHOMY PaxyHKy 40 AaTu
HacTynHoro OGOB A3KOBOrO LLIOMICAYHOrO MaTexy. Take noraleHHA AOCTPOKOBMM He BBaxaeTbCs. [JOCTpOKoBe noralleHHs
30iNCHIOETbCA NPU HAaAXoAXeHHi Big KnieHta 3asBu Ha 4OCTpokoBe MoralleHHs KpeauTy. MNogaHHsaM 3asBu Ha 4OCTPOKOBE MoralleHHs
kpeanTty KnieHT iHiLiloe OOCTpokoBe noraweHHs 3aboproeaHocTi 3a Kpeautom B cymi, wo 6yae 3a3HayeHa B AaHiv 3asiBi, Ake baHk
30iNCHUTL B AeHb 1T nogaHHa Knientom oo banky.

3aincHeHHA 0OCTPOKOBOrO YacTkoBOro noraweHHs Kpeanty, He 3BinbHse KnieHTta Big cnnatn yeproBoro OG0B s13KOBOro nnaTexy
B AaTy cnnaTty LOMICAYHOro nnartexy BianosigHo Ao KpeaguTtHoro gorosopy. [Npu upomy, y pasi JOCTPOKOBOrO MOrall€HHA YaCTUHU
KpeouTy nopsgok norawieHHsi 3aboprosaHocTi No KpeauTy He 3MiHIOETbCSH, @ cyma ocTaHHboro OB0B 3KOBOro NNaTexy 3MeHLLYETbCS Ha
CYMy JOCTPOKOBOTO MOTaLLEeHHS.

6.13.6. MMoraweHHa KpeauTy 3gilcHOeTbCst 3 PaxyHKy (noTovHoro) Ta/abo TpaH3uTHOro paxyHky B Badky. [py nonoBHeHHi
PaxyHky (noToyHoro) Ta/abo TpaH3MTHOro paxyHky B AeHb cnnatn OB0B’A3K0BOro nnaTexy, CyMma Takoro nnatexy cnucyetbcs 3 PaxyHky
aBTOMaTM4HO, 6e3 JoaaTKoBMX po3nopsaaxeHsb Big KnieHTa.

6.13.7. Y pasi nopylweHHA CTPOKiB noralueHHs 3aboproBaHocTi no KpeauTy, BcTaHoBneHux [padikom nnatexis/ Po3paxyHky
CYKYNHOI BapTOCTi KpeauTy Ta pearnbHOi PiYHOI MPOLIEHTHOI cTaBkuM (y pasi noro oopmneHHs y BignosigHocTi Ao MoctaHosn HBY Ne49
Big 08.06.2017poky), BaHk nepeHoCHTb Cymy MPOCTPOYEHOi 3a6oproBaHOCTI Ha BiAMOBIAHI paxyHkM 0bniky MpoCcTpoYeHoi 3a6oproBaHoCTi,
Ta nnarta 3a KOpUCTyBaHHSA NPOCTPOYEHOIO YacTuHO KpeauTty B nepiod, SKui MOYMHAETLCA HA HAacTYNHUIA AeHb 3a AHEM BCTAHOBIIEHOIO
CTPOKY noralueHHs KpeauTy 3rigHo Mpadiky nnatexis/ Po3paxyHKy CyKynHOi BapTOCTi KpeauTy Ta pearbHoi piYHOT NPOLLEHTHOT CTaBku (y
pasi oro opopmneHHs y signosigHocTi fo MNoctaHosn HBY Ne49 Big 08.06.2017poky) i A0 AHS aKTUYHOro NOBEPHEHHS NPOCTPOYEHOT
YactuHm Kpeauty MNMo3nyanbHUMKOM, BCTAHOBIIOETHCS B PO3Mipi 3a3HayeHoMy B 3asiBi 4N NPOCTPOYEHNX 3060B’A3aHb.

6.13.8. CTOpOHM OOMOBMNUCHL, WO Y pasi, KoM CTPOK norawleHHs 3aboproBaHOCTi, BCTaHoBneHun [padikom nnatexis/
Po3paxyHKy CykynHoi BapTOCTi KpeauTy Ta pearnbHOI pivyHOT NPOLUEHTHOI cTaBku (y pasi noro odhopMreHHs y BignoBigHocTi Ao MNoctaHoBwm
HBY Ne49 Big 08.06.2017poky), npunagae Ha BUXIAHWA, CBSATKOBMA AeHb, abo Hepobouni AeHb, AHEeM CnnaTtv LbOro nnatexy
BM3HaYaeTbCs nonepeHin OnepauinHuin (pobo4min) AeHb, 3a TaKUM BUXiAHUM, CBATKOBUM abo Hepobo4Mm AHEM.

6.13.9. [ng uinewn signosigHoro KpeantHoro gorosopy pacpik nnatexis 3a KpeaMtom Ta po3paxyHOK CYKYNHOI BapTOCTi KpeauTy
peanbHOi piYHOT NPOLEHTHOI cTaBku (y pasi ix ocpopmneHHs y BignosigHocTi Ao MoctaHoBn HBY Ne49 Big 08.06.2017poky) 06’eaHaHi B
ofHOMY JoAatKy Ao 3asBu, KM BBaXKaeTbCS HEBIA'EMHOI0 YacTMHO KpeauTHoOro 4orosopy.

PO3aIn 7. YMOBU HAOAHHA NOCHYI B CUCTEMI «ICON 25»

7.1. YmoBu HapgaHHa nocnyr B Cuctemi «lcon 25» (Hagani B ubomy posgini — Cuctema) B mexax [ly6niyHoro gorosopy
BM3HA4alTb NOPsAAOK ohopMIeHHs Ta obcnyroByBaHHA B Cuctemi, npaea i 0b6oB’siskn KnieHta 1a BaHky, ix BignoBiganbHicTb Ta iHLWiI
YMOBM.

7.2. YMoBu uboro MyGniyHoro OoroBopy Ta 30Kpema LbOro po3giny pernaMmeHTyTb B3aeMOBIOHOCMHM Mk KnieHTom Ta
BaHkom npu opopMneHHi, NigknioYeHHi Ta BUKOpUcTaHHi CucteMu, a TakoxX po3noBCOAXYTbCA Ha KnieHTiB, siki IpUAHANW Npono3uuito
Ha npuegHaHHs o [NybniyHoro OOroBopy KOMMMEKCHOro OaHKiBCcbkoro o6crnyroByBaHHA isvyHMX OCIO B CUMCTEMI OUCTaHUINHOrO
6aHkiscbkoro obcnyrosysaHHa «lcon 25» AKLIIOHEPHOIO TOBAPUCTBA «AKLIIOHEPHUIA KOMEPLIIMHUN BAHK « KOHKOP».

7.3. BignosigHo go My6niyHoro goroBopy baxk Hagae KnieHty nocnyru, nepea6ayeHi MNMybniyHum AoroBopom (MOXIMBOCTSIMU
Cuctemn), a KnienT gopyyae baHky 3aificHioBaTh onepaldii Mo nepepaxyBaHHIO KOLUTIB 3 OO MOTOYHUX/KAPTKOBUX PaxyHKIiB BiAKPUTUX Y
BaHky, Aki nigkntoveHi o Cvuctemun (Hagani - PaxyHku), Ha iHLI NOTOYHI, B TOMY YMCIi, AENO3UTHI paxyHku, BigkpuTti KnieHtom abo iHwnmmn
ocobamu B LboMy BaHky Ta/abo B iHWKMX BaHkax, WNAXOM HagaHHA 00 BaHKy enekTpOHHMX pO3paxyHKOBMX AOKYMEHTIB, OTPMMYBaTh
iHbopmaUinHi AaHi 3a PaxyHkamu 3a gonomoroto CructemMu 3a nnaty BignosigHo Ao Tapudis banky. Ansa nigkntodeHHsa go Cuctemu KnieHT
peectpyeTbcsa B Cuctemi camocTiiHO Ha cauTi https://icon25.ua/auth BignosigHo o MNpasun kopuctyBaHHs CUCTEMOIO, SIKi po3TallOBaHi
3a nocunaHHsm http://promo.concord.ua/desktop.html, BBiBLUIM HOMepP MOBINbLHOrO TenedoHy AN NiaKNYeHHst 4o Cuctemu, 3a3HavyeHun
B OCTaHHii, HagaHin KnieHtom go baHky 3asiBi Npo BiAKPUTTSA NMOTOYHOIO paxyHKy Ta HafaHHsA nnaTtikHoi kapTku abo B 3assi Npo 3MiHy
Homepa TenedoHy. lNicns ycniwHoi peectpauii baHk 3gincHioe nigknoyeHHs KnieHta go Cuctemun Ta HanpaBnsae Ha 3a3HadeHUn Homep
MOGinbHOro TenedoHy NepBMHHUIA Naponb Ans Bxody B Cuctemy.

7.4. Y pasi, gKwo Homep MobinbHOro TenedoHy, 3asHayeHuin KnieHtom npu peectpadii B Cuctemi, He Bignosigae Homepy
MoGinbHOro TenedoHa Ansa nigknoyeHHs oo Cuctemu, 3a3HadeHoMy KnieHTOM B OCTaHHiM, HagaHii KnieHtom go Banky 3asBi npo
BiJKPUTTSA NMOTOYHOIO paxyHKy Ta HagaHHSA MraTikHOT KapTkm abo B 3asBi Npo 3miHy Homepa TenedoHy, KnieHT 3BepTaeTbes B Oyab-sike
BingineHHsa BaHky, ocobucTo Hapae 3asBy nNpo 3MiHy Homepa TenedoHa, nicnsa Yoro 34iNcHIE peecTpauito B CMCTeMi, BUKOPUCTOBYHOUN
3MiHEHMI HOMep MOGinbHOro TenedoHy Ans nigknyeHHs ao Cuctemu. .

AT «AKB «KOHKOP»
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7.5. [ns 3pificHeHHs1 onepauinn B Cuctemi KnieHT, BUKOPUCTOBYOYM BracHe TeXHiYHe obnagHaHHs, 3axoauTb Ha canT BaHky
3a agpecoto: https://icon25.ua/auth BBOAWUTL NOTiH Ta NEPBMHHUI Naponb AN Bxoay B Cuctemy. Mpu nepwomy Bxoai B Cuctemy KnieHty
HeobXiaHO 3MiHUTK NepBUHHKIA Naponk. MNicns ycniwHoi peecTpauii Knienta B Cuctemi , KnieHT moxe 3giicHioBaT Bei icHytodi onepadii
B Cuctewmi BignosigHo go MNy6nivyHoro gorosopy.

7.6. Mpu 3pivicHeHHi KnieHTom onepauin, noganHi KnieHtom 3asB, po3nopsamxeHb Ao baHky B CucTtemi, KoxHa diHaHcoBa
onepadis, 3asBa, po3nopsiMKEHHS NOBUHHI ByTW niaTBepxeHi EnekTpoHHnM nignucom. KnieHT norogxyetbces, Wwo EnekTpoHHMn nignuc €
aHanorom BriacHopy4Horo nianucy Kniexta.

7.7. AsTopusauia KnieHTa 3ailcHI0ETbCA NpK KOXXHOMY BXxodi B Cuctemy.

7.8. Mepenik nocnyr, Aki HagaTbCs B Mexax Cuctemu «lcon 25»:

® OTPMMaHHS BUMMCKM 3 iIHOOPMAaLLiEl0 MPO PyX rPOLLOBUX KOLUTIB MO paxyHKy;

e nepernsz BnacHMX paxyHkis, BiAKpUTUx B baHky;

e HaJaHHS iHopmaLii NPo cTaH KapTKOBOIO PaxyHKY;

e riepekas KOLLTIB MK BIAaCHUMU paxyHKamu;

e repekas KOLLTIB 3 BIACHWX paxyHKiB HA paxyHKM iHWKNX KNieHTiB BaHky;

e nepekas KOLUTIB 3 BIACHWUX PaxyHKiB HA paxyHKW KMiEHTIB B iHLWIi BaHku;

e rlepekas KoLWTiB 3 BNAaCHUX paxyHKiB Ha BRacHi paxyHKM B iHWI BaHku;

e riepekas 3 BNacHOro paxyHKy Ha onnarty KOMyHanbHUX NOCNyr (Ha KOPUCTb NIANPUEMCTB 3 AKUMW YKNaAeHUn JOroBip Ha
NpuMoM nnaTtexis);

 NNOMOBHEHHA MOBINbHUX TeNeOoHIB B PEXMMI OH-NaWH;

e MoralleHHs KpeauTiB;

® [MOTOYHAa iHpopMaLlist 3a iICHYHOUYMMM OENO3UTHUMW OOrOBOpaMMu;

® PO3MILLEHHST HOBMX OEMNO3UTIB;

® BiAKpUTTS PaxyHKy Ta odhopMneHHs BipTyanbHoi kapTku;

® [MONOBHEHHS!, MPONOHrauia Aeno3UTHUX BKIagis;

® IOCTPOKOBE NPUNWHEHHS Aii AeN03UTHOro JOroBOpY;

o ONoKyBaHHSA/p036rOKyBaHHS KapTok;

e yrpaBniHHSA NiMiTamu No kapTax;

¢ 06MiH BoHyciB

e Nepernsg BCix CBOiX BUKOHAHMX onepadin

* 3MiHa napons

e OTPMMaHHS/BiANpaBneHHs iHpopmaii 3 BaHkom (Hanpuknag, oTpuMaHHsa Ha MobinbHuiA npucTpin kogy CVV2 (CVC2))

e 3miHa NIH-kogy

e KyniBNA/Npoaax iHO3eMHOI BanioTu

7.9. Mopspok o6cnyroByBaHHA:

7.9.1. 3a ywmoBamu [lybniyHoro poroBopy baHk Hapgae Knienty goctyn go Cuctemn Ta 3abesnedye ii noganblue
o6cnyroByBaHHs Ta yHKUiOHYBaHHSA. [Inst uboro, KnieHTy HagaeTbest 4ocTyn Ao cnedianbHoro IHTepHeT pecypcy baHka, sikuin 3abeanevye
OaHy nocnyry Ta 3HaxoauTbcs Ha canTi https://icon25.ua/auth

7.9.2. O6O0B’A3KOBOK YMOBOI AN HAAAHHS nocnyru BignosigHo fo MNybniyHoro goroBopy, € HasiBHICTb y KnieHTa noToyHoro
PaxyHKy, onepalii 3a SiKMM 34iIANCHIOITLCS 3a AOMOMOrO CreLianbHOro NaTikHOrO 3acoby, BIAKPMTOrO B HaLliOHANbHIN BanoTi.

7.9.3. [OwucTaHuiiHe po3nopsaKEHHS BBAXAETLCA TakuM, Lo nepegaHe KnieHtom, Ta npuiiHaTe BaHKOM 0O BUKOHAHHSA, SKLLO
Knient ansa goctyny no Cuctemu BBiB nNpaBuibHE 3Ha4YeHHs 3acoly igeHTudikauii, BBiB BCi napameTpw, ski 3anutytoTbcs Cuctemoto,
nigTBEPAMB Lie pO3nopsmxeHHs BBeaeHHAM OgHopa3oBoro umdpoBoro naponto, a baHk Haknae Ha ue po3nopsamkeHHs ELIMN

7.9.4. EneKkTpoHHWUI po3paxyHKOBUI LOKYMEHT Ma€e MiCTUTW HACTYMHi 0OOB’sI3KOBI PEKBI3NTU:

¢ [laTy i HOMEP;

e HasBy, ineHTudikaLiiHu1iA kof, (HOMep) NnaTHWKa Ta HOMEepP MOro PaxyHKy;

¢ HasBy Ta kog 6aHKy nnaTHuka;

¢ HasBy, ineHTndikauiiHniA Ko (HoMep) ogepXXyBaya Ta HOMEpP NOro paxyHkKy;

e HasBy Ta kog 6aHKy ogepXyBaua;

e Cymy undpamu;

o [1p3HaYeHHs NnaTexy;

o EnekTpoHHui nignuc

o ELIM Banky;

o |HLLi pekBi3nTK.

MpaBuna uboro NyHKTY He MOLUMPIOITLCA Ha BUNAAKM yKNnagaHHAM Mk BknagHvkoMm Ta BaHKOM Aeno3nTHUX A40roBopis 3a
ponomoroto cuctemm "icON25", BignoBigHO A0 AKUX ENEKTPOHHWI pO3paxyHKOBUIM LOKYMEHT MPO PO3MILLEHHS KOLWITIB Ha BKIagHOMY
(Beno3nTHOMY) paxyHKy MOBMHEH MICTUTW PEKBI3MTW, 3a3HayeHi B n.7.11 MNybGniyHoro goroBopy

7.9.5. CTOpOHM BM3HAKOTb, WO BCi EMEeKTPOHHI OOKYMEHTMW, 3aBipeHi EneKkTpoHHMM nignucom, OPUAMYHO aBTEHTUYHI
BiNOBIAHMM JOKYMEHTaM Ha NanepoBOMY HOCIT, 3aBipeHuX nignMcamu NoBHOBaXHUX Ocib Ta BigOWTKOM nevaTkm (WTamna) BiagnoBiaHO A0
[ilo4oro 3akoHoAaBCTBA, MalTb OPUAMYHY CuUMy | NiATBEPAXYIOTb HasABHICTb MNpaBoBUX BiOHOCUH Mk CtopoHamu. CTOpOHM
3000B’A3y0TbCA MpUiMaT [0 BWKOHAHHSA [AOKYMEHTW, 3aBipeHi EnektpoHHum nignucom. EneKTpoHHi AokyMeHTH 6e3 HasiBHOCTI
EnekTpoHHOro nignucy He marTb HOPUANYHOT cunun, baHkom He po3rnsaatoTbes | He BUKOHYOTLCA. 3a3HadeHe TaKoX CTOCYETbCS i 3asB
KnieHTiB, 30kpema, 3asiB Npo MOBEPHEHHS AeN03MTHOro BKragy abo Moro YyacTuHu, 3asiB Npo Buaavy MikKHapoAHUX Ae6eToBMX NNaTiKHUX
KapTOK TOLLO, SIKi MPUPIBHIOITLCA A0 3asB, NoAaHWX B MMCbMOBIN Naneposii opMi, BiANOBIAHO A0 YMHHUX HOPMATUBHO-NPABOBUX aKTiB
YKpaiHu, 30kpema, HopMaTMBHO-NPABOBMKX akTiB HauioHanbHOro 6aHky YkpaiHu.

7.9.6. TNpwuiAHaTTsa gopyyeHb KnieHTa Ha 34iicHeHHs onepadii 3aiicHioeTbest baHkom npoTtsarom notovHoro OnepadinHoro 4yacy
Cuctemn.

7.9.7. BaHk BUKOHYe gopyyeHHst KnieHTa, WO MICTUTLCA B pO3paxyHKOBOMY AOKYMEHTI, KU HafinwoB Ao baHky/ npunHATURN
BaHkom npoTarom onepadinHoro Yacy baHky, B AeHb MOro HaaxomxeHHa Ao baHky. Y pasi HagxomkeHHs1 po3paxyHKOBOro LOKYMEHTY
KnieHta go obcnyroBytovoro BaHky nicns 3akiH4eHHs onepadiiHoro yacy baHk BuMKOHye gopyyeHHst KnieHTa, Wo MiCTUTbCA B LbOMY
pO3paxyHKOBOMY AOKYMEHTI, HE Mi3Hille HAacTymHOro poboyoro AHs.
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7.9.8. Y pasi HeBipHOro 3a3HayeHHsi pekBi3uUTiB abo BiACYTHOCTI HeobxigHOT iHopmaLii Ans 3apaxyBaHHS KOLWITIB B
pOo3paxyHKOBOMY JAOKYMEHTI Ha nepekas KoLuTiB, 6aHK oTpMMyBada MoXe MOBEPHYTU Nepekas Ha NpoTA3i 4 (HOTMPLOX) pOoBOUUX AHIB (Y AKi
BPaxOBYETLCS i AeHb HaOXOMKeHHS 40 GaHKy OTpuMyBaya eneKTPOHHOro po3paxyHKOBOro OOKYMeEHTa), TakuM YMHOM KnieHT noBuHeH
nepesipaTH, Ha NPOTA3i 3a3Ha4YeHOro nepiogy, Ym He byno 3 6oky baHky noBepHeHb nnatexy, abo nosigomneHs Bif baHKy Npo yTOYHEHHSA
pekKBi3nTiB.

7.9.9. PospaxyHkoBi onepadii yepe3 Cuctemy 3aiMCHIOTECA BaHKkoM y Mexax 3anuLLKy rpoLLIoBMX KOLWTIB Ha PaxyHky KnieHTa
Ta BiAMNOBIAHO 4O BUMOT YMHHOMO 3aKOHOA4ABCTBaA YKpaiHu.

7.9.10. Onepauii, aki npoeefeHi KnieHTom 4epes Cuctemy, OdOPMNIOTLCA KBUTAHUiE, sika AocTaBnseTsca KnieHTy.
MpunHatTam uiei MNMy6bniyHoi nponoauuii KnieHT noromxyetbcs, WO 3a3HayeHa KBUTAHLiS BBaXKAETbCSl OOCTaBMNEHON KMIEHTY 3 OHS
po3MileHHs T B «ApxiBi onepauivi», Ao skoro KnieHT Mae 4ocTyn nicns npoBeAeHHs aBTopu3alii Ta ayTeHTudikauii B Cuctemi.

7.9.11. Tpo HeBMKOHaHHS ENekTpoHHOro po3paxyHKoBOro AOKYMeHTy BaHk nosigomnse KnieHTa He nisHile HacTymnmHUX OABOX
pobounx AHIB i3 3a3Ha4YEHHSAM NMPUYNHN TAKOrO HEBUKOHAHHS LUMSAXOM €MeKTPOHHOIO MOBiAOMIEHHS B CucTemi.

7.9.12. KnieHT mae npaBO BUKOHYBaTW pPO3paxyHKW 3BUYaMHUM crnocoboM 3 noAaHHSM OOKYMEHTIB Ha ManepoBux Hociax. Y
BUNagKy BMxody 3 nagy cuctemm «lcon 25» pospaxyHku KnieHTa 3gilcHIOTECA 3BUYaiHMM CnocoboM.

7.9.13. TexHi4Hi BUMOrN.

Ona po6otn 3 Cucremoto yepes Web-6paysep MK KnieHT BukopucToBye BnacHe TexHidHe obnafHaHHA B HACTYMHInA

MiHIManbHiA KoMnnekTau,ji:

e [lepcoHanbHuin Komn'totep, cymicHui 3 IBM PC, 3 npouecopom Intel Pentium 100 (abo Buwie) Ta 06'emoM onepaTuBHOT
nam’siTi, goctaTHiM aAns 6e3nepebiiHoro yHKLIOHYBaHHS onepawiiHoi cuctemu;

e KaHan goctyny 0o Mepexi «IHTepHeT» 3 MPOMYyCKHOK CMPOMOXHICTIO He Huxkye 14,4 kbit/c, Oyab-skuin WEB-6paysep 3
nigTpMMKoto Java-anneTiB Ta nporpaMHe 3abesnedeHHst BipTyanbHoi Java-MalumnHu;

7.10. Mopsnok po3paxyHkiB

7.10.1. 3a HapaHHi BaHkom nocnyrn 3 obcnyroByBaHHs B CucteMi KnieHT cnnadye Banky BuHaropogy y po3mipax 3rigHo 3
YMHHMMMW HAa MOMEHT HafaHHA Takux nocnyr Tapudammn baHky.

7.10.2. Y BunagKy BiACYTHOCTI KOLITIB HA paxyHKy KnieHTa, Lo yHEMOXNMBIIOE CNICaHHSA KOLWTIB ANns cnnaTu baHky BuHaropoam
BigMNOBIAHO A0 BMMOT Lboro [loroBopy npoTsarom GinbL Hix 10 (aecatb) pobouunx AHie, baHk Mae npaBo Npu3ynuHUTK 06CNyroByBaHHS
KnieHta 3a gonomoroto Cuctemun 6e3 nonepeaHbLOro NoBiAOMMEHHA Ta A0 HAAXOAXKEHHS Bia KnieHTa kowTiB, cyma sikux 6yae AoCTaTHbOK
Ana cnnatv nocnyr baxky 3a uum lMy6niyHnm gorosopom.

7.10.3. KnieHT Hece BignoBiganbHicTb 3a HECBOeYacHy cnnarty nocnyr baHky 3a umm MNy6niyHum goroBopom (B TOMY YMCHi Npu
BiJCYTHOCTI KOLUTIB Ha paxyHKy KnieHTa, npu HasBHoCTi 6opry nepeq BaHkom) WnsxXom cnnaTtu nexi y po3mipi noagiiHoi 06nikoBoi cTaBku
HBY, giloyoi Ha MOMEHT BMHWKHEHHsI 3ab0OproBaHOCTi, Bif CyMW HecBOedacHoi onnatv HagaHux baHkoM nocnyr 3a KoXeH [OeHb
NPOCTPOYEHHS.

7.11. Po3mileHHA 6aHKiBCbKUX BKNagiB

7.11.1. B pamkax yknagaHHa pgaHoro [ly6niyHoro gorosopy baHk Hagae MoxnuBicTb KnieHTy 3ailicHioBaTW PO3MILLEHHS,
NMOMOBHEHHS Ta AOCTPOKOBE po3ipBaHHA GaHKiBCbkMX Bknagie (sk CTpokoBux Bknagie, Tak i Bknagis Ha Bumory) (Hagani — Bknag), 3
BiOKPUTTAM Bi4NOBIOHNX paxyHKiB 32 BU3HA4YeHUMMU uuM [yGnivyHum JOroBopoM npasuniamu.

7.11.2. 3 ymoBamu po3milLeHHs Ta obcnyroByBaHHsi Bknaais KnieHT Moxe o3HanomuTtuck y aaHii Cuctemi abo Ha canti baHky
https://www.concord.ua/ru/ . Ana oTpuMaHHsa Binblu AeTanbHiwoi iHdpopMauii KnieHT moxe 3BepHyTUCA 00 Oyab-sIKOro Hambnmx4oro
BigaineHHs baHky.

7.11.3. Po3smiweHHss Bknagy B CucTtemi 34iMCHIOETbCS B NOpsiaKy, BusHayeHomy B [paBunax KOpUCTYBaHHS CUCTEMOIO
aunctaHuinHoro 6aHkiBCbkoro 06¢nyroByBaHHA «lcon 25» Ta nigkntoyeHHs o Cructemum.

7.11.4. Bknapg po3awmiwlyetbcs baHkom Ha migcTasi oTpymaHoro Bif KnieHTa AnCTaHUIMHOrO po3nopsaaXeHHs, Ta CYMM rpOLLIOBMX
KowTiB, nepepaxoBaHux KnieHtom (BknagHukom) Ha BknagHui paxyHok. 3rigHo 3 ymoBamu [oroBopy 6aHkiBcbkoro Bknagy baHk
3060B’A3yeTbcs Bunnatntn KnieHty cymy Bknagy Ta nmpoueHTM nMO HbOMY, Ha yMOBax, SKi Oil0Tb HAa MOMEHT po3MilleHHa Bknagy Ta
3aTBepKeHi PilleHHAM ynoBHOBaXXeHOro KorerianbHOro opraHy baHky.

7.11.5. Tlicna oTpumaHHs Big KnieHTa gucTaHuUinHOro posnopsgxeHHs, baHk BMKOHye iHiuinoBaHy KnieHTom onepaujio 3
po3MileHHs Bknagy, BiokpuBae BKNagHuMiA (AEN03UTHUIA) paxyHOK Ta 3apaxoBye CyMy rPOLLOBUX KOLUTIB Ha Aeno3nTHWIi Bknag,.

7.11.6. Bknap BBaxaeTbCA po3milleHuM, a [loroBip 6aHKIBCbKOro Bknagy yknageHum y nucbMoBin dopMi (gani — [orosip
BKIagy) Ta CKpinneHun nevaTkoto baHky, a Takox BBaxaeTbes Wwo KnieHT otpuman [lorosip 6aHKIBCLKOro CTPOKOBOro BKnagy nig nignuc 3
OHS OTpuMaHHs Big KnieHTiB AUCTAHUIMHOIO PO3nOpsiAXKEHHsl, Ta HAOXOMKEHHS CYMU TPOLUOBMX KOLUTIB HA BKNagHWA (OEenO3VUTHWUIA)
paxyHok, Ta [oroBip 6aHkiBcbkoro Bknagy Mik KrnieHTom Ta BaHkOM BBaXaeTbCs yknageHuMm. Y Bunagky, SKWwo [OucTaHuinHe
posnopsagxeHHs Big KnieHta 6yno otpumaHo B micnsionepauiiini yac banky abo nicns 3akiHyeHHsA onepauiiHoro (poboyoro) aHsa (B
HeonepauinHuin abo HepobGoYMI AeHb), AENO3UTHWUIA BKNA BBaXAETbCH PO3MILLEHUM BKMNaAHWKOM B MepLUnii onepauiiinii aeHb BaHky
nicnsi oTpMMaHHs 3a3HadeHoro [uctaHuinHoro poanopsgkeHHsi. CTOPOHU AOMOBUNUCH, WO €NEKTPOHHUM AOKYMEHT (B TOMY u4uchi
pO3paxyHKOBMWI), KU NignMcaHuin ENekTpoHHUM Mignncom € piBHUM 3a HOPUONYHOK CUMOK AOKYMEHTY Ha manepoBOMY HOCIii (B TOMY
yncni h po3paxyHKOBOMY), NiAnNncaHoMy BNacHOPYYHMM MiANMCOM 3a3HayveHmx ocib Ta ckpinneHomMy neyatkoro KnieHTa (y pasi HasiBHOCTI).
EnekTpoHHi JOKymMeHTM ©e3 EneKTpOHHOro mianuMcy He MarTb HpUAMYHOI cunn, BbaHKkoM He po3rnsgalTbCs | HE NPUAMAoTbCA.
MigTBEpPMKEHHAM NPO 3apaxyBaHHSA rPOLLOBMX KOLWITIB HA BknagHum paxyHOK € BiAMNOBIOHWA €neKTPOHHWA AOKYMeEHT - [ucTaHuinHe
PO3MNopAOXKEHHS, LLO 3HAXOAMTLCS B « ApXiBi onepauin» 3i ctaTycoMm «BMKkoHaHO» Ta B AKOMY 3a3Ha4aloTbCs:

e - BUA BKNagy

e - [POLLOBA Cyma, L0 3apaxoBaHa Ha BKNagHWIN paxyHoKk;

® - HOMEp BKIagHOro (4eno3nTHOrO) PaxyHKy;

e - CTPOK 36epiraHHst Bknagy;

* - HaiMeHyBaHHS BanoTn Bknaay;

e - PO3Mip i NOPAJOK BUMNATK NPOLEHTIB;

® - YMOBW NOMNOBHEHHA Bknaay (npu HasBHOCTI);

e - HOMEp paxyHKy, Ha KU HeOOXiAHO NOBEPHYTU CyMy BKINady Ta HapaxoBaHi MPOLEHTU

7.11.7. [OucTaHuiiHe po3nopsimkeHHsi 3i ctaTycom «BukoHaHO» € NiaTBEpPAXEHHSIM BHECEHHS rpOoLLIOBOI CyMW Ha BKNagHWUn
(Beno3nTHUN) paxyHOK B KOHTEKCTi NyHKTy 1.4 TlonoxeHHs Mpo NOpsiAoK 34iCHEeHHs GaHkamy BKNagHWX (4eno3nTHWMX) onepawii 3
IOPUANYHUMY | i3nYHMMK ocobamu, 3aTBepakeHoro MoctaHosoto MNpaeniHHg HBY Ne 516 Big 03.12.2003 poky.

7.11.8. Y pasi nepepaxyBaHHa KnieHTOM CyMu rpoLLIOBMX KOLUTIB 3 NOTOYHOrO paxyHKy Ha BKNagHWW paxyHok, [OucTaHuinHe
PO3MNOPAAXKEHHS, @ TakoX TekcT [MybniyHoro [OroBOpYy BBaXaeTbCA €AMHUM JOKYMEHTOM - [loroBopoM GaHKiBCbKOro BKMagy, SKun €
i0eHTUYHUM yKnageHoMy y NUCbMOBIN cbopmi. Mpu BaxkaHHi, KnieHT moxxe o3HaioMuTUCh 3 yMoBamu [JoroBopy 6aHKIiBCbKOro Bknagy Ha
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odpiuinHomy cawTi https://www.concord.ua/ru/ abo 3BepHyTUCS [0 BigaineHHs baHky Ans oTpMMaHHS npMMipHUKa ocpopmneHoro [lorosopy
GaHKiBCbKOro BKragy.

7.11.9. HapaxyBaHHsi NpoLEHTIB, MOBEPHEHHS BKMagy, a TakoX YMOBU NOAOBXEHHS CTPOKY Ail BKNaay 30iNCHIOETLCS Y NOPSAAKY,
3a3HayeHoMy B po3gini 3 uporo MybniyHoro gorosopy.

7.12. BiakpuTTs noToyHOro paxyHky Ta ocpopmneHHsi BiptyanbHoi kapTku:

7.12.1. BigKpuTTA MOTOYHOrO paxyHKy Ta odopmneHHs BipTyanbHoi kapTku y CucTemi 3gilcHIOETbCA Ha nigcTasi HagaHol
KnieHToM — peangeHTom YKpaiHu B enNeKTPOHHOMY BUrNSAAi 3asiBU NPO BIOKPUTTHA MOTOYHOrO paxyHKy Ta HafaHHs NnaTbkHOI KapTku 3a
dopmoto 3rigHo 3 logaTtkom 3b o uboro MybnivyHoro [loroBopy Ta yknagaHHsA B €NeKTPOHHOMY BUrnagi Mk baHkom ta KnieHtom [lorosopy
Npo HagaHHS NnaTkHOI KapTku, 3 ymoBamu fkoro KnieHT Mae o3Hanomutuchb Ha odpiuiiHomy canTi https://www.concord.ua/ru/ nepeg
BiOKPUTTAM MOTOYHOro paxyHKy. Hapana KnieHTOM B enekTpoHHOMY BUMSAAi 3asiBa NPO BiAKPUTTS NOTOYHOrO PaxyHKy Ta HadaHHs
nnaTixHoi kapTku/[orosip NPo HagaHHA NNaTiKHOI KapTku 30epiraeTbecs B baHKy B enekTpOHHOMY BUIMAAi, a Takox ii konia moxe 6ytn
HagaHa baHkoM Ha nanepoBoMy Hocii Ha 3anuT KnieHTa.

7.12.2. [IHiuilol4M NOOAHHA B €NEKTPOHHOMY BUMMAAI 3asBU NPO BiOKPUTTS NOTOYHOIO paxyHKy Ta HagaHHS NNaTiKHOI KapTkKu,
KnieHT:

- MPOCUTb BigKPUTM PaxyHOK Ha Moro iM’s:;

- NiOTBEPAXYIO, WO MOMY BiJOMO NpPO Te, WO uel PaxyHOK 3aBGOpOHSETLCA BMKOPUCTOBYBaTW ANs NPOBEAEHHS onepauin,

NoB’A3aHWX 3i 34INCHEHHAM NiANPUEMHULBKOT Ta He3anexXHoi NPodeCinHOT AiSNbHOCTI,

- 3aABrsE, WO NMCbMOBI PO3MNOPSMKEHHS NignucyBaTuMyTbes KnieHTom abo ynoBHOBaXeHO HUM 0COBO0t0 3a OOBIpEeHICTIo Ta Yy

pasi 3MiHK NOBHOBaXxeHb 0COOM Ha npaBo po3nopsamxkaTtuca PaxyHkom KnieHT 3060B’A3yeTbca HeranHo nosigommnty Npo Le baHk

B NMUCbLMOBIN hopMi,

- MpOCUTb YXXe NUCTYBaHHS LWoAo LUboro PaxyHky KnieHT Hagcunatv 3a agpecoto peecTpalii oro Micusi NpoXuBaHHA (3a

nacnoptom abo JOKYMEHTOM, LLIO MOr0 3aMiHHOE),

- 3a8BN4e€, WO Npo 3MiHy agpecu Ansa nuctyBaHHa KnieHT nosigomnaTme BaHk nMCbLMOBO,

- 3a3Hayvae, Wo PaxyHOoK BigKpMBaETLCS 3 METOK 3IMCHEHHS Byab-aKknx nepenbayeHnx 3akoHO4aBCTBOM YKpaiHu 3apaxyBaHb, B

T.4. i 3apo6iTHOI NNaTn, Ta NPOBEAEHHS PO3PaxyHKOBO-KacoBOro ob6cnyroByBaHHs 3a PaxyHkom,

- NigTBEPAXYE, WO BiH O3HAVOMIIEHWI 3 JOBIAKOK MPO CUCTEMY rapaHTyBaHHS BKnagiB isnyHnx ocib Ta wo nomy BigoMo npo

Te, WO Ha KOWTKM Ha uboMy PaxyHKy Ha gaTy yknageHHs AOroBopy MOLIMPHOTLCA rapaHTii doHAy rapaHTyBaHHS Bknagis

i3nyHMX OCib,

- NpocuTb NigknounTn PaxyHok ao nocnyrn GSM-banking 3a Homepom TenedoHy, Ha skuin KnieHT otTpumye OgHopasosi LndpoBi

naponi npu Bxogi B Cuctemy «icON25»,

Takox B Cuctemi «icON25» KnieHT 3a3Hauae BantoTy PaxyHky Ta cBiln ctaTyc nignpuemusi abo camosanHaToi ocobu.

7.12.3. BigkpuBatoun NOTOYHMI paxyHOK Yepe3 Cuctemy, KnieHT nigTBepaxye, WO BCi 3aranbHi i okpeMi ymoBu [JoroBopy npo
HafaHHA NNaTiKHOI KapTku, 3 ymoBaMu sikoro KnieHT mae o3HanoMuTUCh Ha odiuinHomy cauTi https://www.concord.ua/ru/ nepepg
BiJKPUTTAM MOTOYHOrO paxyHKy, MOMY BiAOMi i 3po3yMini, @ Takox nigTBepAXye 3i cBoro 60Ky yknagaHHsa Takoro [lorosopy.

7.12.4. bBaHk BMKOHYE iHiLiioBaHy KnieHTOM onepauito 3 BiOKPUTTS NMOTOYHOrO paxyHKy Ta OOPMIEHHS MMaTiXKHOT KapTKM 3a
HaCTYNHWUX YMOB:

e nonepeaHbLo Byna ycnilwHoO npoBeaeHa aBTopum3alis KnieHta B CucteMi «icON25»,

e knieHT 3a3Ha4mB B Cuctemi «icON25» Bci HeobXifgHI peKBi3UTH 3as1BU NPO BIAKPUTTS paxyHKy (BantoTy PaxyHky, ctaTyc
nignpuemus abo camosanHaTol ocobu ToLo)Ha noTouHomy paxyHky KnieHTa, o 6yB 3a3HaveHuin KnieHTom npu iHilitoBaHHi
onepauii, sk PaxyHok aAnsi cnnaTty KoMmicii 4ocTaTHbO KOLWTIB Ans Ti onnatu (SKLWo Taka KoMicis nepenbadveHa Tapudamm);

e knieHT 3a3Ha4mB B Cuctemi «icON25», wo BiH o3Hanommecs 3 [10BigKOK NPO CUCTEMY rapaHTyBaHHS BKNaaiB gisnyHUX
0cib, nocunaHHsA Ha eneKkTPOHHY Bepcito sAKoT MicTUTbest B Cuctemi «icON25y,

e 3asBa NpO BIOAKPWUTTHA paxyHKy nigTBepaxeHa EnekTtpoHHuM nignvcom KnieHta (KnieHT HaTUCHYB B CUCTEMI Ha KHOMKY
NiaTBEPKEHHS BiOKPUTTA paxyHKy).

7.12.5. 3a odopmMmneHHa Ta po3paxyHkoBe 0OCnyroByBaHHs NNnaTikHOI kapTku KnieHT cnnadvye Badky Kowmicito, 3rigHo 3
Tapudamu gioummmn Ha paTty 3fiMcHeHHs AaHoi onepaduii. [pn BMKOHaHHI onepauii 3 oopMneHHs nnaTikHoi KapTku BaHk cnucye
BiANOBIAHY KOMICito 3 MOTOYHOro paxyHky KnieHTta, 3asHayeHoro KnieHTom npu iHiuitoBaHHi onepadlii.

7.12.6. [orosip Npo HagaHHA MNaTKHOI KapTKW BBaXa€TbCs YKNaAeHWM B €MEKTPOHHIN OpMi Ta BBAXaETbCA TakvM, LLO
yKnageHu B MMCbMOBIN hopMmi Micnsi BUKOHaHHA BaHkoM iHiuinoBaHoi KnieHToM onepadii 3 BigKpUTTS MOTOYHOrO paxyHKy Ta 0thOpPMITEHHS
NNaTiXXHOI KapTKu.

7.12.7. He nisHiwe HacTynHoro 6aHKIBCbKOrO AHS micns nogaHHA KrieHToM B enekTpoOHHOMY BWUMsAAi 3asBu Mpo BigKpUTTH
NOTOYHOrO paxyHKy Ta HagaHHs nnaTtikHoi kapTku BbaHk BigkpuBae KnieHTy PaxyHOKk, onepauii 3a sikMM MOXYTb 3AiMiCHIOBaTUCH 3
BUKOpUCTaHHsIM [MnaTixkHOT kapTku, emiTye BipTyanbHy kapTky, Tun skoi nepepbadveHun Tapudpamu, Ta 3abesnedye 34iICHEHHS
po3paxyHkiB 3a onepadisMu, NpoBeAeHMMM 3 BUKOPUCTaHHAM BipTyanbHoi kapTku (B ToMy Yucni 3a gonomoroto MobinsHoro goaatky
Apple/Google/Garmin Pay) B mexax ButpaTHoro nimity. KnieHT oTpumye pekBi3anTu BipTyanbHoOT kKapTku (HOMep, CTPOK Ail TOLLO) a Takox
Homep PaxyHky B Cuctemi «icON25». MNIH-koa ao BipTyanbHoi kapTku He HagaeTbeca KnieHTy. KapTka ctae akTvBHOKW oapa3sy nicns ii
BiAKPUTTS.

7.13. 3miHa MIH-koay

7.13.1. TH-koa po KapTtku moxe 6yt 3aMiHeHun KnieHTom camocTilnHO 3a gonomoroto nocnyrm «3miHa MIH-koga kapTkmy» yepes
Cepsic «icON25». [ins BctaHoBneHHs MNIH-kogy ao Kaptku KnieHT 3a3Havae B «icON25» gitoumn MIH-kon, a Takox ABiun 3a3Havae MNIH-
koA, Ak KnieHT 6axkae BCTaHOBUTW 3aMiCTb Ait04Oro.

7.13.2. Nicna nigTBepmxeHHs onepauii 3miHm TMIH-kogy, KnieHTy HeobxigHo 3giicHMTM Oyab—siky onepauito vepe3 ATM,
Hanpwuknag, nepesiputn ButpatHuii nimiT (6anaHc no KapTtui). BaHk 3BiNbHAETLCA Big BiANOBIAANbHOCTI y pasi BigCyTHOCTI/HEHANEXHOIO
3abe3neyeHHst iHpopmaLiiHoi 6e3nekn (y TOMy Yuchi, ane He BUKIOYHO, CTYNEHIO NMPOrpamMHOro aHTUBIPYCHOIO 3axXuUCTy) obnagHaHHs
KnieHTa, Wwo BMKOpUcToBYeTbCA Ans pobotn B Cructemi «icON25» Big HeCaHKLiOHOBaHOrO BTPyYaHHS.

7.13.3. B pasi, akwo nicna 3minm MNIH-kogy B Cuctemi «icON25», KnieHT He 3aiincHuB onepauito Yepe3 ATM, npu 34iNCHEHHI
onepadii no Kaptui yepes MnatixHuin Tepminan i3 3anutom MIH-koay KnieHTy ans nigTBepmkeHHs onepadii HeobxigHo BBecTv HoBui MMIH-
koA Tpwui. MNicnsa uboro yci HacTynHi onepadii 3 BBegeHHsM [MIH-koay 6yayTe BuMaratum ogHopa3oBoro BBeAeHHs Hosoro [IH-koay.

7.14.  OtpumaHHa Kogy CVV2(CVC2) yepe3 Cuctemy «icON25»

7.14.1. KnieHT, aBTopu3soBaHui B Cuctemi «icON25», moxe otpumatu iHpopmaLito npo Kog CVV2(CVC2) no KapTtui. Ans usoro
KnieHT mae obpatn B Cuctemi «icON25» HeobOxigHy KapTtky, Ha Bknagui «lHdopmauis» HaTtucHytu Ha kHonky «OTtpumatu Kop
CVV2(CVC2)» Ta nigtBepautn 3anut Koga CVV2(CVC2) LUncposrmM nignucom (HaTUCKaHHAM Ha KHOMKY NiATBEPAXXEHHS HanpaBrneHHs
Kogy CVV2(CVC2)).
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7.14.2. bBank Hanpaense Knienty Kog CVV2(CVC2) Ha Homep MoGinbHoro TenedoHy/npuctpoio, 3a skuMm no uin KapTtui
nigknioyeHo nocnyry GSM-banking, y Burnagi SMS. KnieHT 3060B’a3aHuii ogpasy nicns otpumanHa Kogy CVV2(CVC2) supganutu 3
MobinbHoro TenedoHy/npuctpoto SMS, wo mictute Kog CVV2(CVC2).

7.14.3. bBaHk 3BiNbHAETLCA Bif BignNoOBiAanbHOCTI y pasi BiACYTHOCTI/HEHaNexHoro 3abesneyeHHsi iHpopmauiiHoi 6eanekn (y
TOMY 4MuCri, ane He BUWKIIOYHO, CTYMEHK0 NPOrpamMHOro aHTuBipycHoro 3axucty) MobineHoro TemnedoHa/npuctpoto KnieHTa, wo
BUKOPUCTOBYETbCA AN pobOTH 3 CepBiCOM Bif HECAHKLOHOBaHOro BTpyyaHHdA. baHk He € onepaTopoM MOGINbHOro 3B'A3Ky, i TOMy He
MOXe rapaHTyBaTtu foctaBky SMS - noBigomneHb. baHk Aoknagae BCix 3ycunb AN CNPUSHHS LUBUOKOMY YCYHEHHI0 3001B y po6oTi nocnyru
SMS-iHdopmyBaHHS. MNpu LboMy KnieHT Hece BCi pu3unkm, NoB’A3aHi 3 TUM, Lo iHdopMmauis 3 CMC-noBigoMneHHs ctaHe 4OCTYNHO TPETIM
ocobam.

7.15. KyniBnsa/npopax iHo3eMHOI BanoTn

7.15.1. KyniBna/npogax iHO3eMHOI BantioTu MOXe BMKOHYyBaTWUCh fMLLE 3a BMacHUMU paxyHkamu KnieHTa (Hanpuknag, Kynisns
KnieHTOM iHO3eMHOT BanioTy ANSA BracHUX HaKOMWYeHb 3AIMCHIOETLCH LUNAXOM iHiUitoBaHHA nepekasy KOLTIB 3 BMACHOro paxyHKy B
TPVBHSAX Ha BNACHUI paxyHOK B iHO3EMHIli BantoTi).

7.15.2. Tpotarom opHoro AHA KnieHT moxe 34incHUTU KyniBnio/npofax iHO3eMHOi BanTyM B PO3MIpi, WO He MnepeBuLlye
He3HayHuin po3mip BantoTHOI onepaLdiii.

7.15.3. [ns 3gincHeHHs gopyyeHb KnieHTa Ha kyniBrto/npodax iHo3eMHoil BantoT CTOPOHM NOroaKytoTb HACTYMHI 060B’A3KOBI
YMOBMU:

- KyniBns/npoaax BanioTh 34INCHIOETLCA Ha niacTasi [uctaHuiiHoro po3nopsamkeHHs KnieHta, nogaHoro B Cuctemi «icON25» B

AeHb iHiuitoBaHHa KnieHTom nnaTexy (sKwo Taka gis Bigbynacsa go 18-00 kanengapHoro AHA) abo Ha HacTyNHUIA KaneHaapHUn

AeHb (sKWo Taka Jisa sigbynaca nicnsa 18-00);

- MeTa Kynieni KnieHToM iHO3eMHOT BanioTu Ha cyMy, Lo He nepesuLlye HesHauyHuin po3Mip BantoTHOI onepadii, - HaKOMUYeHHs;

- Kypc kyniBni/npogaxy 6e3roTiBKOBOI BanoTU BCTAHOBMIOETLCA 3a KypcoM BaHKy ans Takux onepauii, 3asHadyeHomy B Cuctemi

«icON25» Ha MoMeHT nogadi KnieHtom [UCTaHUINHOIo po3nopsiaXXeHHs;

- AucTaHuiiHe po3nopsiaXeHHs noBepTaeTbcs 6e3 BMKOHAHHA 3a YMOBMW: 1) HeQoCTaTHOCTI BMAacHMX KowTiB Ha PaxyHky; 2)

AVCTaHUiiHe PO3MNOPSAAXEHHS Ha KyniBmio iHO3eMHOI BanioTM HagaHe Ha Cymy, WO nepesuye HesHauyHuii po3mip BamtoTHOI

onepaduif;

- KOMiCiViHa BUHaropoaa 3a 34incHeHHs onepadii Kynisni/npogaxy BanoTn He CTaryeTbca baHkowm;

- BaHk iHdpopmye KnieHTa npo 3gincHeHi BanmoTHI onepadii, ypaxoBylo4u iHpopmauito Npo Kypc KyniBri/npogaxy iHO3eMHOT

BanoTh, 3a skum Oyna 3gificHeHa BanTHa onepawis, B KBUTaHLii Npo 34ilNCHeHHA onepadii, siky MoxHa oTpumaTtu B Cuctemi

«icON25y;

- BanoTa, OTpPMMaHa 3a paxyHoK onepadii 3 KyniBni/npogaxy 3apaxoByeTbCsl Ha BignoBiaHWN obpaHunii KnieHtom PaxyHok.

7.16. KoHdpiaeHUinHicTb Ta 6aHKiBCbKa TAaEMHUUSA.

7.16.1. CTOpoOHM 3rogHi Npu3HaBaTy AaHi no onepauisam 3a PaxyHkoM KnieHTa Ha enekTpoHHWX HOCISxX iHopMmaLii B AKOCTI
AoKasiB 4NS BUPILLEHHS CrOopiB.

7.16.2. CtopoHu ginwnum 3roam i KnieHt 6e33anepeyHo NOrogKyeTbCa i3 TUM, LLO MOro NpaBo AUCTaHLUINHOIO pO3MnopsoKeHHs!
PaxyHkamu KnieHTa BU3Ha4eHo Ha ymoBax, 3a3HayeHux B Libomy [NyGniyHoMy [OroBopi 3aCTOCOBYETLCS A0 BCix 6€3 BMKNioYeHHs PaxyHkis
KnieHTa, wo BigkpuTti abo ByayTb BiakpuTi B ManbyTHEOMY B BaHky.

PO3AiNn 8. YMOBU BIAWKOAYBAHHA ®OHOOM rAPAHTYBAHHA BKNALIB

8.1. KoxxHoMy BKnagHWKy BiOLLKOOOBYHOTbLCS KOLITW B PO3Mipi Bknagy, BKMOYakuM BiACOTKM, CTAHOM Ha [AEeHb Mo4aTtky
npoueaypv BuBeaeHHs 6aHKy 3 puHKy, ane He BinbLue CymMmun rpaHNYHOro po3Mipy BiALLIKOAYBaHHS KOLUTIB 3@ BKNagamu, BCTaHOBINEHOTO Ha
Lew OeHb, He3anexHo Bif KiNbKOCTi BKNaAiB B ogHOMY 6aHKy. Y pasi npuiHaTTs HauioHansHm 6aHKoM YKpaiHv pilleHHS Npo BigKMMKaHHSA
GaHKIBCbKOI MiLeH3ii Ta nikBigauito 6aHky 3 niacTas, BU3HAYEHMX YACTUHOK OpYyroto cTatTi 77 3akoHy Ykpainu "Mpo 6aHku i 6aHKiBCbKY
LiANbHICTL", KOXXHOMY BKITAOHWUKY rapaHTYETbCS BiALLIKOAYBaHHS KOLUTIB 3@ BKNaZaMu, BKITHOYA04YM BiACOTKM, HA AeHb NOYaTKy npoueaypu
nikeigauii 6aHKy, ane He Oinblue CyMWU rpaHWYHOrO PO3MIpY BiALLUKOAYBaHHS KOLUTIB 32 BKMNagamu, BCTAHOBMEHOrO Ha AaTy NPUAHATTS
TaKOro pilLEHHs, He3anexHo Bif KiNbKOCTi BKNagiB B ogHoMy GaHky. paHM4Ha cyma po3mipy BiALIKOA4YBaHHsSI KOLUTIB 3a BKragaMu
BCTaHOBNIOETLCS BiAnoBiaHO A0 cT1aTtTi 26 3akoHy Ykpainu "Mpo cuctemy rapaHTyBaHHS BkhadiB isuyHux oci6” ta ctaHoBUTH OBicTi
TUCSAY TPUBEHb.

8.2. BignoBsigHo Ao YacTnHM YeTBepToi cTaTTi 26 3akoHy Ykpainu "Npo cucteMy rapaHTyBaHHS BknaaiB disuyHuMx ocib” He
Bi[JLUKOZAOBYIOTbCS KOLUTK:

- nepepaHi 6aHKy B OBipYe ynpaBniHHS;

- 3a BKINagoMm y po3mipi meHwwe 10 rpyBeHb;

- 3a BKMagoMm, NiaTBepAXEHUM OLLaAHUM (Aeno3NTHUM) cepTUIKaTOM Ha Npea'saBHUKE;

- po3milLeHi Ha Bknag y 6aHky ocoboto, sika € noB'sdaHoto 3 6aHkoM ocoboto abo Byna Takow 0cobolo NPOTAroM PoKy A0 AHS
nNpunHATTA HauioHanbHUM 6aHkoM YKpaiHu pilleHHs NPO BigHECEHHSI Takoro 6aHKy [0 KaTeropii HeNNaToCNPOMOXHUX (Y pasi NPUNAHSTTS
HauioHanbHum 6aHkom YkpaiHu pilleHHs Npo BigknMKkaHHs GaHKIBCbKOI NileHsii Ta nikeigauito 6aHky 3 nigctas, BU3HAYEHMX YACTUHO
apyroto cTaTTi 77 3akoHy Ykpainu "Mpo 6aHku i 6aHKIBCbKY AIANbHICTL", - NPOTArOM POKY A0 OHSI MPUIHATTS Takoro pilleHHs);

- poamilleHi Ha Bknag y 6aHKy ocoboto, ska HagaBana 6aHKy npodeciviHi nocnyrn sk ayauTop, OUiHIoBaY, y pasi, AKWo 3 AHS
NPUNWHEHHSA HagaHHA Nocnyr A0 OHS NpURHATTA HauioHanbHMM 6aHkoM YKpaiHW pilleHHs Npo BiAHECEHHS Takoro 6aHKy A0 kaTeropii
HENNaToCnPOMOXHMX HE MUHYB OAMH PiK (Y pasi npunHaTTa HauioHansHMM 6aHKoM YkpaiHu pilleHHs Npo BigKNMKaHHA GaHKIBCLKOI MiLeH3iT
Ta nikBigauito 6aHKy 3 nigcTas, BU3HAYEHNX YACTUHOK APYror cTaTTi 77 3akoHy Ykpainu "Tpo 6aHku i GaHKIBCbKY AiANbHICTL", - OOUH PikK
00 OHS NPUAHATTS TaKOro PilLEHHS);

- pO3MilLieHi Ha BKNaJ BNAaCHUKOM iCTOTHOI y4yacTi y 6aHky;

- 3a BKnagamu y OaHKy, 3a sSiKMMMW BKNaAHWKM Ha iHAMBIQyanbHin OCHOBI OTPMMYIOTh Big, GaHKy MPOLEHTW 3a 4OroBOpamu,
YKNaZleHUMN Ha yMoBax, L0 He € MOTOYHMMU PUHKOBMMMW yMOBaMW BignoBigHo o ctatTi 52 3akoHy Ykpainu "Mpo 6aHku i 6aHKiBCbKY
ZignbHICTL", abo MatoTh iHWi hiHaHCOBI NpuBinei Big 6aHky;

- 3a BKNagoM y 0OaHKy, SKWO TakvWi BKMag BUWKOPUCTOBYETLCHA BKMAAHMKOM SK 3acib 3abes3neyeHHs BMKOHAHHS iHLIOro
3060B'si3aHHA Nepen UM 6aHKOM, Y NOBHOMY 06CA3i BKnagy A0 OHSA BUKOHAHHSA 3000B'A3aHb;

- 3a BKNagamu y goinisix iHo3eMHux 6aHkiB;

- 3a Bknagamu y 6aHKiBCbkMx MeTanax;

- pO3MilLleHi Ha paxyHKax, Lo nepebyBatoTb Nig apeLToM 3a pilleHHsIM cyay
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8.3. doHA BiALUIKOAOBYE KOLWITU B PO3Mipi BKNaAy, BKMOYAOYM BiACOTKM, CTaHOM Ha [AeHb MovaTKy npoueaypy BUBEAEHHS
doHaoM GaHKy 3 puHKY, ane He binblue cymu rpaHMYHOro po3Mmipy BifLUKOAYBaHHS KOLUTIB 32 BKMNagamu, BCTAHOBIEHOMO Ha LIEN OEHb,
He3anexXHo Bif KinbKoCTi BkNagis B ogHoMy 6aHky BignoBigHo Ao ctaTtTi 26 3akoHy YkpaiHu "lpo cuctemy rapaHTyBaHHS BKnagiB disndHmnX
ocib".

8.4. BunnaTta BigwkoayBaHHSA KOLITIB PO3MOYMHAETLCA B NOPSAKY Ta y YeproBocCTi, BCTaHOBNeHUX PoHAoM, He nisHiwe 20
pobounx gHiB (onsa 6aHkiB, 6a3a AaHUX NpPo BKNAAHUKIB AKUX MICTUTb iHdopMauio npo Ginble Hixx 500000 paxyHkiB, - He ni3Hiwe 30
pobouux AHIB) 3 4HA noyaTKy npoueaypv BuBeaeHHS PoHgom 6aHKy 3 puHKy. IMig yac TMMyacoBoi aamiHicTpadii BknagHvk HabyBae npaBo
Ha OJepXXaHHs rapaHTOBaHOi CyMM BiOLIKOAYBAHHS KOLWITIB 3a BKMagamu 3a paxyHOK KOWTiB PoHAY B Mexax rpaHWYHOro po3mipy
BiflLLKOAYBaHHS KOLUTIB 3a BKIagamu 3a OroBopamMu, CTPOK Ail IKMX 3aKiHYMBCHA CTAHOM Ha AeHb NoYvaTKy npoueaypu BusegeHHs PoHaoM
GaHKy 3 pUHKY, Ta 3a [oroBopamy GaHKIBCbKOrO paxyHKy. POHA Mae MpaBo He BKOYaTM [0 PO3PaxyHKy rapaHTOBaHOi CyMu
BiJLUKOAYBAHHS KOLITK 3a AOoroBopamu BaHKiBCbKOro paxyHka A0 OTPMMaHHA B MOBHOMY 06casi iHdopmauii npo onepauii, 3AiNCHeHI
NNaTiXkHOK CUCTEMOK (BHYTPILLUHBOAEPXKABHOK Ta MiKHapoaHow). BunnaTta rapaHToBaHOi CyMu BidLIKOOYyBaHHA 3a [OroBopamu
6aHKiBCbKOro paxyHka 34iMCHIETBCA TiNbKK Nicnsg oTpumaHHa PoHgom y noBHoMy 06csa3i iHpopmalii npo onepalii, 3gicHeHi NnaTixHO
CUCTEMOIO (BHYTPILLHBOAEPKABHOK Ta MiXKHApOAHOHO)

8.5. BiglukogyBaHHS KOLWITIB 3a BKNaZoM (3a goroBopamMum 6aHKIiBCbKOro Bkragy / 6aHKIBCbKOro paxyHky) B iHO3EMHIi BantoTi
BiabyBaeTbCA Yy HaLioHanbHIM BantoTi YKpaiHu nicna nepepaxyBaHHA CyMu BKNagy 3a OdiLinHMM KypCOM rPMBHI OO IHO3EMHUX BanioT,
BCTaHoBneHum HaujioHanbHum 6aHkoM YkpaiHn Ha AeHb novaTky npouedypu BUBEAEHHS 6aHKy 3 pUHKY Ta 34IMCHEHHS TUMYacoBOi
aaMmiHicTpauii  BignosigHo pgoctatTi 36 3akoHy  YkpaiHu  "Mpo  cucTeMy rapaHTyBaHHA  BkNagiB  didnvyHux  ocib".
Y pasi npunHATTA HauioHanbHum GaHKkoM YKkpaiHu pilleHHs npo BiAKNUKaHHA GaHKiBCbKOI miuleHsii Ta nikeigauilo 6aHky 3 nigcras,
BM3HAYEHUX YaCTUHOK ApYroto cTaTtTi 77 3akoHy Ykpainun "Mpo GaHku i GaHKIBCbKY AiSNbHICTL", BiALWKOAYBAHHS KOLWITIB 3a BKNagoM B
iHO3eMHiIN BantoTi 3A4INCHIOETECA B HaUiOHamnbHIN BanoTi YKpaiHW nicns nepepaxyBaHHA CyMW Bknagy 3a oiulinHUM KypCOM rpuBHI 4O
iHO3eMHOI BantoTn, BCTaHOBNEHNM HauioHanbH1M 6aHkoM YKpaiHu Ha AeHb novaTky nikeigauii 6aHky

8.6. KoHTakTHa iHdopmauis 04053, m. Kui, Bynuua CivoBux Crpinbuis, 17 ten. (044) 333-35-56, (044) 333-35-63
Ten. 0-800-308-108 (onsa gosinok) e-mail: fgvfo@fg.gov.ua. JoknagHiwa iHdopmauisa_http://www.fg.gov.ua

8.7. Bknapom € koL Tu B roTiBkoBin abo 6e3roTiBkoBiv dopmi y BantoTi YkpaiHu abo B iHO3eMHiln BantoTi, sKi 3anyyeHi 6aHKkoM
Bif, BKNagHuka (abo aki Haginwnm ansa BKIagHWKA) Ha yMoOBaXx AOroBopy OaHKIBCbKOro Bknagy (AenoswTy), GaHKIBCbKOro paxyHky abo
LLMIAXOM Buaavi iIMEHHOTO  [Eeno3nUTHOro cepTudikarta, BKITHO4A04N HapaxoBaHi BiACOTKM Ha  Taki KOLUTW.
BknagHukom € isnyHa ocoba (y Tomy uucni dismyHa ocoba - nignpuemeub), sika yknana abo Ha KOpUCTb SKOi yknageHo OOrosip
6aHkiBCcbKOro Bkragy (oemno3vTy), OaHKiBCbkOro paxyHKky abo ska € BMacHMKOM iIMEHHOro [eno3uTtHoro ceptudikara.
Bknagu disnyHux ocib - nignpuemuiB rapaHTytoTbecst DOHAOM He3anexHo B4 OHS BiOKPUTTA paxyHKy, noduHarum 3 01 ciyna 2017 poky
wopno 0OaHkiB, BigHeceHWx OO0 kaTeropii HennatocnpomoxHux nicnsg 01 ciyna 2017 poky. HapaxyBaHHs1 BigcoTkiB 3a Bknagamu
NPUNVHSAETLCA Y AE€Hb NOYaTKy Npouenypu BuBeaeHHs PoHgom 6aHKy 3 puHKY (y pasi npuiHATTA HauioHanbHUM 6aHkoM YKpaiHu pilleHHs
npo BigKNMkaHHA 6aHKIBCbKOI NiLeHsii Ta niksigauito 6aHKy 3 nigcras, BU3HA4YEHUX YaCTUHO ApYroto cTaTtTi 77 3akoHy YkpaiHu "Mpo 6aHku
i BaHKiBCbKY AiANbHICTL", - Y A€Hb MPUAHATTS PiLLEHHS NPO BiAKNMKaHHSA GaHKiBCbKOI NiLeHsii Ta niksigauito 6aHky).

PO3AiN 9. AOrOBIPHE CMUCAHHA

9.1. Ha nigcTaBi nonoxeHb po3ainy 6 «IHCTpyKuUii Npo 6e3roTiBKOBi pO3paxyHKX B YKpaiHi i HaLioHanbHi BanioTi», 3aTBEPAXEHOT
noctaHoBoto NMpaeniHHa HBY Ne 22 Big 21.01.2004 poky Ta c1.1071 LmsinbHoro kogekcy YkpaiHn KnieHT gopyyae BaHky
34iNcHIOBaTN AOrOBIPHE CNUCaHHS, 3 ypaxyBaHHAM BMMOI YMHHOIO 3aKOHOA4ABCTBA YKpaiHu:

— KowTiB 3 PaxyHkiB KnieHTa Ha KOpUCTb TPETiX 0Cid No onepauisix, Aki He NOB’A3aHi 3i 3AINCHEHHAM MiANPUEMHMNLBKOT AiANbHOCTI,
a TakoX Ha iHWi paxyHku KnieHTa, Wwo odopMoeTbCA OroBOPOM (404aTKOBOK Yrofoto) npo 3MiHy [oroBopy abo 3asiBoto
KnieHTa;

— kowrTiB 3 PaxyHkiB KnieHTa y po3mipi 3ailiCHEHNX HUM onepauin (TpaH3akuin) no MnaTixHin kapTui;

— kowrTiB 3 PaxyHkiB KnieHTa ona cnnatu KOMiciin, npoueHTis, wTrpadis, neHi Ta iHWnx nnaTt nepegbayeHnx Tapudamu, npu

HacTaHHi TepMiHiB NnaTexiB y ToMy yncni cymy HecaHkuioHoBaHoro OBepapadiTy He3anexHo Bif NPUYMH AOTO BUHUKHEHHS;

— kowrTiB 3 PaxyHkiB KnieHTa, wo malTb 6yTn cnnadveHi 3a 3aboprosanicTio KnieHta Ha kopuctb banky no Kpeguty, KpegutHin
ninii Ta OBepgpadTy, NpoueHTam Ta iHwo 3aboproBaHicTio 3@ HAMM 3rigHO 3 ymoBamu [ybniyHoro gorosopy Ta Tapudamu,

Npw HaACTaHHI TEPMIHIB NNaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa, wo matoTb O6yTn cnnayeri KnieHtom 3a 6yab-akoto 3aboprosaHicTio nepen baHkowm, Lo BuHUKNa B
pasi HeBUKOHaHHA KnieHToM CBOiX 3060B’s13aHb 3a Oyab-aKkMMmM JoroBopamu, Wwo odopmrieHi Mk KnieHtom ta baHkowm;

— kowrTiB 3 PaxyHkiB KnieHTa, BigkpuTunx y baHky, y Mexax cym, Wwo nignaratoTe cnnati baHky 3a umm MNybniyHnm gorosopom npu

HaCTaHHi TepMiHiB NnaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa y BMnaaky HasiBHOCTI mpocTpoyeHoi 3aboprosaHocTi KnieHTa 3a 6yap - akumuy nnatexamu 3a 6yab-
SAKMMUW JOroBOpamMu yknageHvumMmn 3 baHkowm;

— kowrTiB 3 PaxyHkiB KnieHTa npy HacTaHHi BUNaakiB JOCTPOKOBOrO NOBEPHEHHS KpeAUTHUX KOLLTIB, oTpuMaHux KnieHtom B baHky;

— kowrTiB 3 PaxyHkiB KnieHTa 3 mMeTol BMKOHaHHsi 3000B’A3aHb KnieHTa nepep BignosigHUMu GrogxeTaMu npu nNpoBeaeHHi
onepadin kynisni/npogaxy/koHBepTauii BantoT;

— kowrTiB 3 PaxyHkiB KnieHTa, wWo nignsraioTb CNMCAHHIO Ta nepepaxyBaHHIO Ha iHWIi paxyHku KnieHTa B BaHky Ha nigcrasi
yKnageHux 4OoroBopis, TOLLO, 328 YMOBWU HAABHOCTI BiANOBIOHUX CyM Ha PaxyHkKy;

— KkowrTiB 3 PaxyHkiB KnieHTa 3 meTowo peanisauii baHkom npaB 3a BigNOBIAHUM KpPeaAUTHUM AOroBOPOM, AOrOBOPOM 3acTaBM,
iNOTEYHNM JOroBOPOM, AOrOBOPOM MOPYKK;,

— KOWTiB, NOMMWIKOBO BuaaHux yepe3 baHkomaTu Ta kacu BaHky Ta/abo NOMWNKOBO 3apaxoBaHWX Ha PaxyHoK, B T.4. 3 BUHK
ofHoro 3 cyb’ekTiB nepekasy.

9.2. KnieHT popydae baHky 3gilicHiOBaTH nepiognyHe AOroBipHE CNMCaHHSA KOLUTIB MO Mipi HaAXOOXKEHHSI TPOLLOBKX KOLUTIB Ha
PaxyHok (3rigHO go posnopsmkeHHs KnieHTa, BcTaHoBneHoi baHkom dopmu wo € gogatkom Ao uboro [lyGniyHoro gorosopy,
akuenToBaHoro baHkom, abo Ha niacTaBsi okpemux yknageHux Mik BaHkom Ta KnieHTom OOroBopiB), @ TakoX 34ilCHIOBATN OOroBipHe
CNNCaHHSA Mo Mipi HaAXOOXKEeHHS rPOLLOBKX KOLUTIB HA paxyHKMW, Ans noraweHHs 3aboproBaHocTi nepes baHkom 3a 6yab-akum KpegntHum
poroBopoM abo iHwoi 3aboprosaHocTi neped baHkom 3a goroBopamu, yknageHumu mik KnieHtom Tta BaHkom, Ta/abo sikwo KnieHT
BucTynae Nopyuntenem/3actaBogaBueM 3a Oyab-akum KpeguTHUM 4OroBOpoM, yKnageHnM Mix TpeTboto ocoboto (gani - BopxHuk) Ta
BaHkom abo iHwoi 3aboproeaHocTi nepen baHkom 3a goroBopamu, yknageHuMu Mk BopkHukom Ta BaHkom, y TOMy 4ucni KOMiICil,
wTpaciB Ta NeHi HaCTYNHMUM YUHOM: B pasi HassBHOCTI Ta AOCTATHOCTI HA MOTOYHUX paxyHkax, BiakpuTux B AT «AKB «KOHKOP[I», koa
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Banky 307350 Ta iHWMX NOTOYHMX paxyHkiB, Bigkputux B AT «AKB «KOHKOP[O», 3a3HaveHux B BignosigHin 3asiBi Npo HagaHHA
6aHkiBcbKkoro npogykty/nocnyr KnieHTa, kowTiB B BantoTi 3aboproBaHoCTi, BaHk 34iiCHIOE cnnCaHHSA UMX KOLITIB Ta 3apaxoBye iX Ha
BiANOBIAHI paxyHKM ANs noraLleHHs icHyto4oi 3aboprosaHocTi KnieHTa abo anst nonosHeHHs1 Bknagy, B ToMy 4ucni Bknagy Ha Bumory.

9.3. BaHk 34iMCcHI0E foroBipHe cnucaHHs KowTiB 3 PaxyHKy B CyMi Ta B CTPOKW 3rigHO OO posnopsgpkeHHa KnieHTa,
BCcTaHoBneHoi baHkom popmun abo Ha nigcTasi yknageHVx 4OroBopiB B pasi nonoBHeHHSA Bknagy B Tomy uncni Bknagy Ha Bumory Ta 6e3
[0AaTKOBOro MoBigoMIeHHs abo AoaaTKOBOro po3nopsamxeHHs Big KnieHta ta 6e3 HagaHHsA KnieHTom Gyab-skux 4OKYMeHTIB 4o BaHky,
noyvMHalum 3 [OHS BUWHUKHEHHS Oyab-skoi 3aboproBaHocTi abo B AeHb 3dilicHeHHs onepadii, Ha nigctaBi OOPMIIEHOTO HUM
MeMopianbHOro opAepy, i3 nocunaHHAM y peksisnTi «MpusHadeHHs nnatexy» Ha gorosip (Ne, Hassa Ta gata gorosopy). Ofgepxysadvem €
ocoba, 3a3HaveHa B pekBi3uTi «OTpumyBay» BiANOBIAHOrO NNATHKHOrO iHCTpyMeHTa. [loroBipHe CnNUCaHHA 34IMCHIOETLCA 3a YMOBMU
BiANOBIQHOCTI BantoT PaxyHKy 3 BantoTolo 3aboproBaHocCTi, KOMicii BaHky ToLo.

Y BunagKy, SKWO BantoTa KOLWTIB, LU0 3HAXOAATbCA Ha MOTOYMHOMY (HMX) paxyHKy (kax) KnieHTa, BigpisHAeTbCcHA Big Baniotu
3aboprosaHocTi KnieHTa/BopxHuka ctopoHu giiwnu 3rogu, wo KnieHT gopyyae baHky Big oro iMeHi Ta 3a MOro paxyHoK 34iACHUTK
KOHBepTauilo (06MiH, KyniBmw, npogax) BanioTh, WO 3HAXOAWTbCA Ha MOro MOTOYHOMY (HMX) paxyHKy (kax) KnieHta, B BamoTy
3000B'A3aHHA 3@ KpeauTHMMM abo OyAb-AKMMK iHWWMMKW [oroBopamu, yknageHumn Mk baHkom Ta KnieHtom/BopxHukom, Ha
MiXGaHKIBCbKOMY BantoTHOMY PUHKY YKpaiHu abo MixkHapoaHUX BantoTHUX puHKax (aani — MBPY abo MBP) Ta 3apaxyBaTv KOHBEPTOBaHy
y BanioTy 3000B’A3aHHS CyMy Ha BignoBigHWM paxyHok. lMpu LbOMy cyma KOXHOI KOHBepTauii (kynismi, npogaxy, o6MmiHy) BanioTu
BMU3Ha4aeTbc baHkoM caMocTiliHO, B po3Mipi 3aboprosaHocTi KnieHta/bopxHuka nepea baHkoMm, nepepaxoBaHoOi 3@ pPUHKOBUM KypCOM Ha
AeHb 30iNCHEeHHs KoHBepTauii (Kynieni, npoAaxy, 06MmiHy), ane He GinbLue 3anuLKy KOLTIB HAa NOTOYHOMY paxyHKy (kax) KnieHta. Kypc
KoHBepTauii (Kynisni, npogaxy, 06miHy) — BU3Ha4aeTbCa 3a KypcoM baHky camocTinHo. [lata npoBeaeHHs KoHBepTauii (Kynisni, npoaaxy,
06MiHy) — B Oyab-KMI OeHb, MOYMHAKYM 3 HACTYMHOro AHS Micns BUHUKHEHHSA 3aboproBaHocTi KnieHta/BopxHuka nepepn baHkom 3a
Jorosopamu, Lo yknageHi mixx Knientom/bopxxHnkom Ta BaHkom, Ha po3cyn Banky. BantoTa, Wwo nignsrae kKoHBepTauii (Kynieni, npoaaxy,
06MiHy) — BanioTa, L0 3HAaX0AUTLCHA Ha BULLE3a3HAYEeHOMY (HMX) MOTOYHOMY (HMX) paxyHKy (kax) KnieHTa. BantoTa, B siky NoBMHHa ByTu
KOHBEpTOBaHa (npoJaHa, KynrneHa, obMiHsHa) BantoTa, Lo 3HaXoAUTbCS Ha BULLE3a3HAYEHOMY (HMX) NMOTOYHOMY (HUX) paxyHKy (Kax), —
BantoTa 3aboprosaHocTi KnieHTa/bopxHuka nepen bavkom 3a  Oyab-sikuM  JOroBOpOM, WO YyKNageHun Mk baHkom Ta
KnieHToM/BopXH1KOM.

Y BMNagKy, Konu KOLWTIB, O 3HAXOAATLCA Ha BULLE3a3HaYeHOMy (HMX) MOTOYHOMY (HUX) paxyHKy (kax) KnieHTa, HegoctaTHbO ANng
noraweHHsa 3aboprosaHocTi KnieHta/bopxHuka nepen BaHkom, BaHk Mae npaBo 3gincHIOBaTU KOHBEpTALilo (KyniBnio, npoaax, oOMiH)
BantoTu B OyAb-AKUI iHWWIA AeHb (4Hi) Ha yMOBaXx, 3a3Ha4yeHnX B LibOMY NyHKTi, 4O NOBHOro noratueHHs 3aboprosaHocTi KnieHta/bopxxHuka
nepeg baHkom 3a KpegntHum gorosopom.

KnieHT Takox gopyyae baHKy yTpumaTy Ta nepepaxyBaTti Ha paxyHoK BignosigHux OTpMMyBaYiB B NOPSAKY JOrOBIPHOMO CNCaHHSA
3a paxyHOK MOro KOLUTIB, LLLO 3HaXOAATbCS Ha BULLe3a3Ha4eHOMY (HUX) MOTOYHOMY (HMX) paxyHKy (kax) cymy BCiX iHLUMX HEOOXiAHMX BUTpaT
BaHky (komicii Towo) B po3Mipi 3rigHo Tapudis baHky.

9.4. Ko nicna HacTaHHSA CTPOKIB BUKOHaHHSA Byab-sknx 3060B8’a3aHb KnieHta nepeg baHkom 3a Ny6niyHum oroBopom, iHWmMm
Jorosopamu, yknageHumn ta/abo Takumu, wo 6yayTe yknageHi KnieHtom 3 BaHkom, BaHk 3 TUX UM iHLLIMX MPUYUH HE CKOPUCTaBCS NMPaBoM
OOroBipHOro cnmncaHHsA KowTiB 3 PaxyHkiB KnieHTa, ue He € nigctaBok Ang 3BinbHeHHs KnieHTa Big BiAMOBiOanbHOCTI 32 MOPYLUEHHSA
rpowoBux 30608’a3aHb KnieHTa 3a Takumum orosopamu.

PO3A011 10. HAOAHHA IHCDOPMALI,I] TA 3AIMCHEHHSA ONEPAL|IA 3A 4ONOMOI OO0
CUCTEM AUCTAHLUIMHOIO OBCINYrOBYBAHHA (CO0)

10.1. KnieHT Mae MOXNMBICTb CKOpUCTaATUCb NOCIYrold OTpUMaHHS iHdopMauii Npo 3AiicHeHi onepadii no PaxyHky Ta cymy
[OOCTYNHOro 3anuiwky no PaxyHky (Hagani — GSM-banking).

10.2. Cuctema GSM-banking nepegbavae MOXNUBICTb OTPUMAHHS BUMWUCOK CMeLianbHOro BuAay Mpo 34iMCHEHi onepadii no
PaxyHKy Ta cymy AOCTYMHOro 3anuiuky no PaxyHky Ta iHdopmauiniHi nosigomnernHsa 3 lMIH-kogom go KapTku, 3 nonepegXeHHam woao
3aKiH4YEHHs1 TEPMiHY Aii KapTKu, TOLWO, 3a JOMOMOroK KOPOTKUX TEKCTOBMX NoBigomneHb (SMS abo Viber noBigomneHb).

10.3. 3a kopuctyBaHHsA cuctemoto GSM-banking KnieHT 3060B'a3yeTbCs 34iCHIOBATU OnaTy KOMICIT 3rigHo 3 gitounmun Tapudamu
6aHky.

10.4. [Ons nigkntodeHHs go cuctemmn GSM-banking KnieHT Hapae 3rogy Ta Bkasye CBili HOMep MoGinbHoro TenegoHy B 3asBi npo
HafaHHsa H6aHkiBCbKkoro NnpoaykTy/nocny abo iHWin 3asBi BcTaHoBNeHoro baHkoMm 3pasky (Hagani no ubomy po3sginy - 3asea).

10.5. [Onsa kopucTtyBaHHA nocnyroto KnieHTy noTpibeH nigknioveHun mobinbHWi TepMmiHan (TepmiHanu) ctaHgapty GSM i3
3apeecTpoBaHMM HOMEPOM.

10.6. BbaHk 3060B’A3yeTbesa nigkntounTh Knienta o cuctremmn GSM-banking npotarom 1 (ogHoro) poboyoro gHs nicns OTpYMaHHS
3asBu Big KnieHTa.

10.7. BaHk Ha BnacHui po3cyn Haacwunae noBigomMneHHst Oepxatento kapTku abo y Burnsaai SMS-nosigomneHHs abo Viber-
MOBIAOMIIEHHS.

10.8. bBaHk Hagae iHbopMaLito Npo 3aincHeHi onepadii no PaxyHKy Ta cymy AOCTYNHOro 3anuiuky no PaxyHky KnieHTa Ha BkasaHui
y 3asBi Homep MobinbHoro TenedoHy 6e3 kogyBaHHS Ta kpunTorpadii.

10.9. baHk iHpopmye KnieHTa npo yci 3amiHM B ymoBax HagaHHs nocnyrn GSM-banking wnsixom HagicnanHs SMS a6o Viber
nosigomneHb abo iHWKUMKM cnocobamu y BignoBiAHOCTI 3 [yGnivYHMM JOrOBOPOM.

10.10. BigkntoueHns Big cuctemn GSM-banking 3gificHioeTbCcs Ha nigcTasi BignoBigHOI 3aaBu KnieHTa y [OBIiNbHIN dhopmi B
npoaosx 1 (ogHOro) poboyoro AHA Micnst OTpUMaHHs Takoi 3asBu Big KnieHTa.

10.11. KnieHT Mae 3abe3neunTy HasBHICTb Ha PaxyHKy CyMy KOLUTIB, L0 HEOOXiaHI Anst onnaTh Komicii 3a HagaHHa nocnyrm GSM-
Banking y signosigHocTi o Tapudis, WO Ail0Tb HA MOMEHT HagaHHA nocnyrk, Ta Hagae baHky npaBo AOroBipHOro CNUCaHHA KOLTIB, Y
nopsiaky, BCTaHOBNeHoMy ymoBamu ybniyHoro goroBopy, abo LUNsiXOM rOTiBKOBOrO NMOMOBHEHHS PaxyHky,

10.12. BaHk He Hece BignoBiAanbHOCTI 3a HeoTpuMaHHs KnieHTom iHdopmauii Npo 3aincHeHi onepauii no PaxyHky Ta cymy
OOCTYNHOro 3anuiwky no PaxyHky Ta iHwmx SMS a6o Viber nosigomneHs 3a gonomoroto nocnyrn GSM-banking, y Bunagky:

- HenpauesaaTtHocTi TenedoHHoro TepMiHany KnieHTa;

- 360iB y Mepexi onepaTtopa 3B’A3Ky;

- nepebyBaHHs TenedoHHOro TepMiHany KnieHta nosa 30HOH MOKPUTTS;

- HEBMKOHaHHS MpaBun KOPMCTYBaHHSA CUCTEMOIO OUCTaHLINHOro GaHKiBCbKoro ob6cnyroByBaHHsA KnieHTa KopucTyBaTmcs Nocnyrow
GSM-banking.

10.13. BaHk moxe 3a 3anuTom KnieHTa, enekTpOHHOO MOLUTOK HanpaBuUTU BUMKUCKY MO PaxyHKy Ha agpecy eneKkTpoHHOI NoLTy,
AKky KnieHT Bkasas y 3assi.

AT «AKB «KOHKOP»
ineHTUdIKaLiHMIA Ko topuanyHoi ocobu 34514392, Kop 6aHky 307350, Ykpaina, 49000, m. Hinpo, nnowa TpoilpKa, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (uinogoboso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05



http://www.concord.ua/

c CONCORD IMy6niyHuli dozo8.ip KOMMIEKCHO20 6aHKi8CbK020 06cy208y8aHHs1 hisuyHux oci6 AT «AKB «KOHKOPL»

10.14. KnieHT noromxyeTbes, Wo iHdopmauis npo cTaH roro PaxyHky, pyx kowrTiB Ta MNMIH-koa 6yae nepegaBaTuch He3axXMLLEHNMM
KaHanamu 3B’s13ky Ta MOXe cTaTh BiZOMO TPeTiM ocobam.

10.15. KnieHT noroaxyeTtbes, Wo baHk MoXxe caMOCTINHO BM3Ha4MTV Ta BCTAHOBUTU YacoBi oOMeXeHHs Loao Bianpaesku SMS-
nosigomneHbL NpoTaroM obu, B Tomy vncni bank mae npaeo He BignpaenaTn SMS abo Viber noBigoMneHb y HiYHMIA Yac.

10.16. 3giicHeHHs onepadin yepe3 KoHTakT LleHTp

10.16.1. Ansa otpumaHHs 6yab-aKoi iHdopmalii woao pyxy KowTiB 3a PaxyHkom abo 3giricHeHHs iHwmux Onepadin 3 BUAKOPUCTaHHAM
MnaTixHoT kKapTkn Yepe3 KoHTakT LieHTp BaHky, KnieHT noBuHeH nponTu npouenypy AyTeHTudikadii. Y Bunagky sBigmosu KnieHTa HagaTtu
HeoOXigHy iHdopMmaLito Ans npoBeAeHHs npoueaypu AyTeHTudikauii, iHdopmauisa Wwoao pyxy KowTiB 3a PaxyHKoM He HapaeTbes, a
Bi4NOBiAHa onepaLisi He 3AINCHIOETLCS.

10.16.2. Axkwo ue nepenbayveHo ymoBamu BignosigHoro baHkiBcbkoro npogykty Ta Tapudamu, baHk 3aincHI0E AncTaHuiiHe
obcnyroByBaHHs KnieHTa yepes KoHTakT LieHTp, Wwo gossonse KnieHTy oTpumyBaTtu AOBIOKOBMI CepBic 3a yyacTio onepaTtopa KoHTakT
LleHTpy BaHky nicnsi npoxoaXeHHs HanexHoi npoueaypu AyTeHTudikauii.

10.16.3. KnieHT norogxyeTbCa Ha nepegavy/oTpMMaHHSA OUCTaHLUINHUX po3nopsaXeHb, AopyYeHb Ta/abo iHpopmalii no niHiam
TenedoHHOI Mepexi (Bkntoyawym MobinbHi Ta iHWi BUAM TenedOoHHOro 3B’A3Ky) YCBIAOMIIOKYM, WO NiHii TenedoHHOT Mepexi He €
6e3neyHrM KaHarom 3B’si3Ky, a TaKOX MOroJXKyeTbCa 3 TUM, WO baHk He Hece BiANOBIAANbLHOCTI 3@ MOXINMBI PU3UKM, LLIO MOB’A3aHi 3
NOPYLLUEHHAM KOHMIAEHUINHOCTI Ta BUHMKAKOTb BHACNIAOK BUKOPUCTAHHS TENEdOHHOrO 3B’A3KY.

10.16.4. AyTeHTudikauia KnieHTa 34iNcHIOETbCA 3a 4ONOMOorot 3acobiB iaeHTudikauii, wo nepeabaveHi mixx baHkom i KnieHTom
(3acobu igeHTudikauii: npiseuLe, iM's, No-6aTbKOBI, NACMOPTHI AaHi, peecTpauiiHnii Homep OBNIKOBOI KapTKM NnaTHWKa nofaTkis, AaTa
HapogXeHHsi, Homep KapTku Ta/abo Homep [lorosopy, Cnoso-naponsb, i T.n.). BaHk mae npaso 3aTpebyBaTv AoaaTkoBy iHhbopmalito ans
popatkosoi AyTeHTudikauii KnieHTa.

PO30IN 11. NEPEOAYA IHOOPMALIIN.

11.1. KnieHT wnaxom nignvcanHsa 3rogun/ 3asBu npo HagaHHA B6aHKiBCbKOro NnpoaykTy/nocnyrn Hagae baHky cBii 6e3yMoBHUI Ta
6e3BigKknMYHMIA 0O3BIN Ha 36MpaHHs, OTPMMaHHS, 36epiraHHs, BUKOPUCTaHHS, HafaHHs!, PO3NOBCIOAXEHHS Ta MOLUMPEHHSs iHdpopMalii, Lo
€ OaHKiBCbKOK TaeMHMLE B po3yMiHHI 3akoHy YkpaiHu «[po GaHku i 6aHKiBCbKy AisnbHiCTb» (Hagani — «baHkiBCcbka TaeMHMLAY),
30KpeMa, arne He BUKMOYHO, B HACTYNHUX obcarax Ta/abo Bunagkax:

11.1.1. KnieHT Hagae BaHky no3Bin Ha 36ip, 36epexeHHs, BUKOPUCTaHHS i nowmpeHHs iHbopmalii npo cebe B 610po KpeanTHNX
icTopin, a came: TOB "YkpaiHcbke O1Opo KpeauTHUX icTopin", Micue3HaxomkeHHs ropuanyHoi ocobu: 01001, m. Kuis, MNeyepcbkuii paiioH,
Byn. [pywescbkoro, 6yauHok 1-[, [lpueatHe akuioHepHe ToBapucTeo «MDKHAPOOHE BIOPO KPEOUTHUX ICTOPIA,
MicLle3HaxXOKeHHs opuanyHoi ocobu: 03062, m. Kuis, LeB4yeHkiBcbkuiA parioH, np. MNepemoru, 6yn. 65, ToBapnctBo 3 0OGMEXEHO
BignosigansHicTio «MEPLLE BCEYKPATHCBKE BIOPO KPEAUTHMX ICTOPIA», MicLie3HaxomKeHHs opuanuHoi ocobu: 02002, m. Kuis,
OHinpoBcbkuii parioH, Byn. M. PackoBoi, 6ya. 11, BianoBiaHO 40 YMHHOMO 3aKkoOHOA4ABCTBA YKpaiHu.

[o iHdopmauii npo KnieHta BigHOCATbLCSA:

1) BigomoOCTi, WO igeHTUdikytoTb 0CcoBy: Mpi3BuLLE, iM'A Ta NOo BaTbKOBI; AaTa HAPOLKEHHS; NacnopTHi AaHi; MiCLue NPOXUBAHHS;
PeectpauinHun Homep 06MiKOBOI KapTKM NnaTHWKa nogatkiB B [lepxaBHOMY peecTpi di3nyHMX OCib - mMnaTHMKIB NoAaTKiB Ta iHWWKX
060B'A3koBuUx nnatexiB (y pasi HasBHOCTI); BiAOMOCTi NPO MOTOYHY TPYAOBY AISNbHICTb; CIMENHWI CTaH 0cobw Ta KinbkiCTb OCIi6, Aki
nepebyBaloTb Ha ii yTpUMaHHI; AaTa i HOMep AepXXaBHOI peecTpauii, BiAOMOCTI Npo opraH AepXXaBHOI peecTpaLii Ta OCHOBHWUIA npegmMmeT
rocrnoaapchKoi AianbHOCTI hisnyHoi ocobu - cyb'ekTa NiANPUEMHULILKOT AiSNbHOCTI;

2) BigoOMOCTi Npo rpoLuoBe 3060B'A3aHHA cyb'ekTa KpeAUTHOT icTopii:

a) BiJOMOCTi NPO KpeaUTHWIA NPaBOYMH Ta 3MiHM OO HbOTO (HOMep | AaTa yknaaaHHsi NpaBoOYuHY, CTOPOHW, BUZ NPaBOYMHY);

6) cyma 3000B's13aHHs1 3@ YKNaAeHUM KpeaMTHUM NpaBOYMHOM;

B) BUA BanioTh 3060B'A3aHHS;

r) CTPOK i MOPSAOK BUKOHAHHSA KPEAUTHOMO MPaBOYUHY;

r') BIGOMOCTI MPO PO3Mip NoralleHoi CymMmn Ta OCTaTouHy CyMy 3000B'SI3aHHS 3@ KPEANTHUM NMPaBOYMHOM;

[) faTa BUMHWKHEHHSI MPOCTPOYEHHS 3000B'A3aHHSA 3a KpeAUTHUM NPaBOYMHOM, AOTO PO3MIp i CTadid NnoralleHHs;

€) BiJOMOCTi NPO NPUNWHEHHS KPEAUTHOrO NMPaBOYMHY Ta Cnocib MOro NpUNUHEHHs (y TOMY YuCni 3@ 3rogoko CTOPIH, Y Cy4OBOMY
nopsiaky, rapaHToM TOLLO);

€) BiJOMOCTi NP0 BU3HaHHS KPeaUTHOrO NPaBOoYMHY HEAINCHWM i MiACTaBW TAaKoro BU3HAHHS.

11.1.2. TlpuBaTHMM ocobam, opraHisauisiM, AepXaBHUM Ta MPaBOOXOPOHHMM opraHam st 3a6e3neyeHHs1 BUKOHaHHSI HUMW CBOIX
OYHKLIN 3rigHO YMHHOrO 3aKOHOAABCTBA YKpaiHu, B TOMY YMCHi Y pasi yknagaHHs AOroBopy Npo BiACTYNNEHHS npasa BuMmorn o KnieHrta
abo y pasi HabyTTs npaBa 3BOPOTHOI BUMOIM (perpecy) TpeTiMu ocobamm o KnieHta, ayamuTopam, a TakoX penTUHIOBMM areHTCcTBam, Ta
iHWKMM ocobam Npu NpoBedeHHi cek’topuTn3auii.

11.1.3. Heo6xigHoi npu nepegavi/oTpumaHHi iHdopmauii - go/Big/yepes €avHy iHdopmaLuinHy cuctemy «PeecTp nosuyanbHKKIBY;

11.1.4. HeobxigHoi npy oTpuMaHHi/BHeCEHHI iHbopMaLlii 3/00 Byab-SKnx peecTpiB, iCHyIOUNX B YKpaiHi, B TOMY YMCHi Aep)KaBHMX,
3okpema KpegutHomy peectpi HauioHanbHoro 6aHKy YkpaiHu, ane He BUKIIOYHO, B siknx 36epiraetbes iHpopmalis wopo KnieHta, noro
biHaHCOBOI AisiNbHOCTI, MalHa, sike HagaHo abo NMPOMOHYeTbCsl Y 3abe3neyeHHs BUKOHAHHA 3060B sa3aHb KnieHTa nepen baHkom 3a
My6niyHMM goroBopomMm, sika HeobxigHa BaHky npoTarom cTpoky aii My6nivyHoro goroeopy;

11.1.5. 3 meTo NpUNMHEHHS abo nonepeaXeHHs MOXIMBOrO LLaxpancTBa NoBiAOMIIATM YreHaM NnaTiXkHOI CuCTeMn HeobXiaHy
iHdopmauito npo Byab-Ski He3akoHHI abo HemoromkeHi 3 baHkoM Aji 3 BukoprcTaHHAM MNnaTtixkHnx kapTok 3a PaxyHkamu KnienTa.

11.1.6. KnieHT Hagae BaHKky [o3Bin Ha nowmpeHHst iHpopmauii npo cebe ocobam, Wo HagatTb nocnyrn baHky 3 3anyyeHHsi
KNiEHTIB (B TOMY 4MCi NepCcoHarnbHi AaHHi) B MMCbMOBIW (NanepoBiii) Ta eneKTPOHHiIn hopmi, a came: npi3suLLe, iMm’a, No-6aTbKoBi, onepadlii,
sKi 6yny npoBeAeHi Ha KOPUCTb KIiEHTA, Ta iHLWY iHpopmaLito BignoBigHO A0 yKknageHux Mixk Takumu ocobamm Ta baHkom forosopis.

11.1.7. KnieHT Hagae BaHky [o3Bin Ha HagaHHS HeobXxigHoI iHopmalii npo KnieHta TpeTim ocobam BiAHOCHO yknagaHHs Ta/abo
yKnageHux JoAaTKOBMX YW CYMYTHIX NOCNyr, siki € 060B’A3KOBUMK ANsi OTPUMaHHS KpeauTy (ouiHka MalHa, CTpaxyBaHHS, HoTapianbHi Ta
iHWi goaaTKOBI UM CynyTHI NOCnyru).

11.2. KnieHT Hagae BaHky [03Bin Ha oTpMMaHHs BiA BaHky nosigoMneHb iHpopmaLiiHoro xapakrepy, B TOMy Y1CHIi WOAO 3MiHN
ymoB BaHkiBCbkMx npoaykTie/mocnyr Ta/abo Tapudis, 3akiH4eHHS CTPOKy Aii MnaTikHMX KapToK, NPOMO3uLii WOoAO HOBMX MPOAYKTiB Ta
nocnyr, y ToMy 4ucni Big naptHepis baHky, HagaHHs kpeauTy KnieHTy 3 3a3HayeHHsM cymun KpeauTty, CyMn 4eproBmx Ta NpoCTPOYEHUX
nnatexiB KnieHta 3a neBHMMM BaHKiBCbkMMU npogyKTaMu/mocnyramu TOLLO 3a MOLUTOBMMM Ta efeKkTPOHHUMU agpecamu KnieHTa, Ha
HoMepw TenedoHiB MOBINbLHOro 3B’s13Ky, 3a3HayeHi KnieHtom y 3rogi, B TOMy 4Mchi Wnsxom HagcunanHsa SMS- nosigomneHs.

11.3. KnieHT Hagae baHky po3sin 6yab-akMm cnocobom foBoauTM A0 Bigoma TpeTix ocib iHgopMmauito npo 3aboproBaHicTb L0
BMHUKNA 3a uum [ly6niyHum LoroBopom/KpeauTHUM OOroBOPOM, a TakoX MPO HasiBHICTb (BiACYTHICTb) i CTaH MaiHa, nepedaHoro B
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3abe3neyeHHs BUKOHaHHS 3000B'si3aHb, y pasi MOpyLeHHA HuMm, K [lo3unyanbHukoM 6Oyab-sikoro i3 3060B'A3aHb 3a  UUM
[orosopom/KpegnTHMM 4OroBopoMm.

11.3.1. Tllpu ubomy AnA BCTAHOBMEHHA KOHTaKTy 3 KnieHTom, sikuin nopywms uen Oorosip/KpeautHun gorosip, baHk mae npaso
noLUMpIOBaTK HasiBHi B Oro po3nopsagxeHHi dotorpadii KnieHta (Mo3nyanbHuka).

11.4 KnieHt pae baHky cBoto 3rogy Ha 3giicHeHHs BaHkom npu odopmneHHi uboro [oroBopy/KpeguTHoro aorosopy
doTorpadyBaHHs cebe, 30epiraHHa baHkom doTorpadii Hagani, a TakoXX Ha NoLMpeHHs doTorpadinn y Bunagkax, nepeabadvyeHmnx uum
[orosopowm.

PO3aIN 12. NEPCOHAINBHI AAHI.

12.1.MignncanHam 3aaBun Npo HagaHHS 6aHkiBcbKkoro npoaykTy/nocnyrn KnieHTt sk cy6’ekT MNepcoHanbHMX AaHuX:

12.1.1. Hapae cBoto 3rogy baHky abo BnsHayeHomy BaHkom, 3rigHO i3 3akoHOM YkpaiHu «[1po 3axucT nepcoHanbHUX JaHUX»,
posnopsaaHuky 6asm nepcoHanbHUx AaHux (gani — brA), Ha nepepady sBigomocTten 3 BN, B TOMy 4Mcni Takux, LLO CTaHOBNATL GaHKIBCbKY
TaEMHWLIO, BUKIOYHO Y BiANOBIAHOCTI A0 BMMOT 3akoHy Ykpainu «[Mpo 6aHku i 6aHKiBCbKy OisnbHICTE», 6€3 404aTKOBOro NoBigOMIEHHS
BaHkom npo Taki gii. JaHa 3roga € 6e3cTpokoBoto. KnieHT nigTBepaxye, Lo O3HanomneHni 3i amictom 3akoHiB Ykpainu «[po 3axucT
nepcoHanbHux aaHux» Ta «MNpo 6aHku i 6aHKIBCbKY AiANbHICTb», Ta MOBIAOMITEHWI NPO BKITKOYEHHSI MOro NEPCOHanbHUX AaHux Jo 6a3n
nepcoHanbHuX gaHnx baHky «KnieHTuy, Wo po3TawoBaHa 3a agpecoto: YkpaiHa, 49000, [HinponeTpoBcbka 061., MicTo [Hinpo, nnowa
Tpoiubka, 6yanHOK 2 Ta nosigomneHun baHkom nNpo cBOi NpaBa sk cyb’ekTa nepcoHanbHUX AaHnx, o6ymoBneHi cT. 8 3akoHy YkpaiHu Ne
2297-VI Big 01.06.2010 «[Mpo 3axucT nepcoHanbHUX aHNX» , B TOMY YUCHIi:

1) sHaTy npo mxepena 36MpaHHs, MiCLEe3HaXOMKeHHS CBOIX NepCcoHanbHNX AaHnx, MeTy ix 06pobku, MicLesHaxodeHHs abo Micue
NpoXuBaHHA (nepebyBaHHs1) BONOAINbLA Y1 PO3NopsgHNKa NepcoHanbHUX AaHnx abo AaTy BignoBigHe AOPYYEHHS WOO0 OTPUMAHHS Liel
iHdbopMmalLii ynoBHOBaXXeHNM HUM ocobam, KpiM BUNaZKiB, BCTAHOBIIEHUX 3aKOHOM;

2) oTpyMyBaTu iHopMaLiilo MPO YMOBW HadaHHS OOCTYNy OO NepCoHanbHUX AaHuX, 30Kpema iHdopmaLio nNpo TpeTix ocib, Akum
nepenarTbCA NOro NepcoHarnbHi AaHi;

3) Ha gocTyn 40 CBOIX NEepCoHarnbHUX OaHMX;

4) oTpMMyBaTU He Mi3HIlW K 32 TPUALUATbL KaneHOapHUX OHIB 3 OHS HAOXOMXKEHHS 3anuTy, KpiM BUNazakiB, nepenbdavyeHnx 3aKoHOM,
BigNOBiAb NPO Te, Yn 06pobNATLCS NOro NepcoHarnbHi AaHi, a TaKoX OTPUMYBAaTK 3MICT TaKUX NEPCOHaNbHUX AaHNX;

5) npea'sBNATM BMOTMBOBaHY BUMOrY BOSOAIMbLIO NEPCOHANbHUX AaHUX i3 3anepeyeHHAM npoTu 0Bpobkun CBOIX NMepCoHanbHUX
OaHuX;

6) npen'sBNSTM BMOTMBOBAHY BMMOrY LIOAO 3MiHM ab0 3HMLLEHHS CBOIX MepcoHanbHWUX AaHnx Oyab-skum Bomoginbuem Ta
PO3MNOpPSAHMKOM NEePCOoHanNbHUX AaHMX, SKLLO Ui AaHi 00pobnsaloTbCA HE3aKOHHO YN € HEAOCTOBIPHUMU;

7) Ha 3axuCT CBOiX NepcoHarnbHUX AaHWX Bif HE3aKOHHOI 06po6kM Ta BUMAOKOBOI BTPATU, 3HULLIEHHS, MOLUKOMXKEHHS Y 3B'A3KY 3
YMUCHUM MPUXOBYBAHHAM, HEHafaHHSAM UM HECBOEYACHWM iX HafdaHHAM, a TakoX Ha 3axuCT Bi HagaHHs BiAOMOCTEN, WO €
HEI0CTOBIPHNMM YM raHbOMATL YeCTb, TAHICTL Ta AiNoBy penyTadiio ¢isnyHoi ocodu;

8) 3BepTartucs i3 ckapramm Ha o6pobKy CBOIX NepcoHanbHMX JaHUX A0 YNOBHOBaXeHU abo o cyay;

9) 3acTocoByBaTU 3aCOOM NPaBOBOro 3axMCTy B pa3i MOPYLUEHHS1 3aKOHOA4ABCTBA NP0 3aXUCT NEPCOHANbHUX AAHUX;

10) BHOCUTW 3acTepeXeHHS CTOCOBHO OOMEXEHHsI npaBa Ha 06pobKy CBOIX NePCOHaNbHUX AaHUX Mg Yac HafaHHs 3roau;

11) BigknukaTtu 3rogy Ha 06pobKy NepcoHanbHNX AaHWX;

12) 3HaTN MexaHi3M aBTOMaTU4HOI 06POBKM NEPCOHANbHUX AaHUX;

13) Ha 3axuCT Big aBTOMaTU30BAHOIO PiLLEHHS!, AKe Ma€e A1 HbOro NPaBOBi HACMIAKU.

12.1.2.  [ae 3rogy Ha 36epiraHHss baHkoM cBOiXx NepcoHanbHUX gaHWX NPOTArOM CTPOKY, BU3HAYEHOrO 3riHO 3 BHYTPILLHIMK
JokymeHTamn BaHky Ta YMHHMM 3aKOHOLABCTBOM YKpaiHW, B TOMY 4ucni, ane He obmexywouucb umMm, epenikoM AOKyMEHTIB, Lo
YTBOPIOKOTLCA B AiAnbHOCTI HauioHanbHoro 6aHky YkpaiHm Ta 6aHkiB YKpaiHu, i3 3a3HadeHHsM CTpOkKiB 30epiraHHs, 3aTBEpAXeHOro
noctaHoBoto lNMpaeniHHa HauioHanbHoro 6aHky Ykpainu Big 8 rpyaHsa 2004 p. N 601.

12.1.3. [Jae baHky 0o3Bsin Ha 06pobky (B ToMy unchi, 36upaHHsA, peecTpauilo, HaKoNMYeHHs, 3b6epiraHHs, aganTyBaHHS, 3MiHY,
NMOHOBIEHHS, BUKOPUCTAHHS, NOLUMPEHHS (PO3NOBCIOAXEHHS, peanisauilo, nepegadvy 6yab-skin TpeTin 0cobi), 3HeOCOBNEHHS, 3HULLEHHS),
MOro NepcoHanbHUX AaHnx 6e3 0yab-akmx oOMexeHb, 30KpemMa 3 METOH:

- peani3auii baHkom cBoOix NpaB Ta 060B’A3kiB y cdepi rocnogapCbkMx Ta LIMBINIbBHO - NPaBOBUX BiAHOCWH, aaMiHICTpaTMBHO-
npaBoOBKX, NOAATKOBMX BiAHOCWH, BIiOHOCWMH Yy cdepi byxrantepcbkoro o6niky, BiAHOCUH y cdpepi 6e3nekun, ynpasBniHHS KpeaUTHUMM
puU3MKaMK, BKIHOYaKYKM CTpaxyBaHHS CYO’eKTiB KpeOuTHUX MpaBOBIOHOCWMH Ta iX MaWHa, HagaHHa BbaHkom 6GaHKiBCbkux Ta iHLMX
hiHaHCOBMX MOCHYT, IHLWMX BiAHOCWH, WO B1MaraTb 06pobku nepcoHanbHMX AaHNX Ta MaloTb HA MeTi peanisauito nonoxeHs LinsinsHoro
Kopekcy Ykpainu, focnogapcbkoro kogekcy Ykpainu, 3akoHy YkpaiHn «po cnoxusde kpeauTyBaHHA», 3akoHy Ykpainm «[1po 6aHku Ta
GaHKIBCbKY AifnbHiCTbY, 3akoHy YkpaiHu «[Mpo 3anobiraHHs Ta npoTtuailo neranisadii (BioMMBaHHIO) AOXOAiIB, ogepXXaHUX 3MOYUHHUM
LLNAXOM, (PiHAHCYBaHHIO TepopuaMy Ta (hiHaHCYBaHHIO PO3MOBCIOXKEHHSI 30pOi MacoBOro 3HULLEHHSI», 3akoHy Ykpainu «[Ipo diHaHCOoBI
nocnyrv Ta AepXXaBHe perynoBaHHsa puHKiB piHaHcoBUX nocnyr», 3akoHy YkpaiHu «[Mpo opraHisauito hopMyBaHHsi Ta 06iry KpeauTHUX
icTopin", iHWNX 3aKkOHOOABYMX aKTiB, B TOMY YMCNi HOPMaTUBHUX akTiB HBY; a Takox Ans 3abe3nedeHHs BeAeHHs/36epekeHHs1 HeoOXiaHOT
CTaTUCTUYHOT iHopMaLlii, AOTPUMAaHHS BUMOT YMHHOTO 3akoHoaascTBa, Ctatyty AT «AKB «KOHKOP[» Ta BHyTpiLHiX npaBun baHky npu
yKnafeHHi, peecTpauii, BUKOHAHHI, CyNpOBOMKEHHI Ta npunuHeHHi MybniyHoro goroBopy Ta/abo GaHKIBCbkMX NpOAyKTiB/MOCAyr, WO
HagalTbcs B pamkax [NybniyHoro gorosopy, 3abesneyeHHs aisnbHocTi baHky, 3axmcTy noro npae Ta iHTepeciB, peanisadii bBaHkom cBOiXx
npae, nepeabaveHunx Ta/abo noe’asaHmx 3 Myb6nivyHMM 4OroBOPOM.

12.1.4. KnieHT Hapae cBow 3rogy Ta [o3Bin banky nepepmaBaty [epcoHanbHi AaHi B TOMY YWUCHi, ane He BUKIYHO,
posnopsgHukam (MignpuemcTBam, yCTaHOBaM i opraHisauisiM ycix hopM BMacHOCTI, opraHam AepXKaBHOI Bagy Yn opraHam MicLeBoro
camoBpsiayBaHHA, isnyHMM ocobam - mignpuemusM, skum baHkom abo YMHHMM 3aKOHOAABCTBOM HagaHo abo Oyae HagaHo npaBo
06pobnaTM NnepcoHanbHi AaHi), apxiBHMM yCTaHOBaM Ta iHLWMM ocobaM, Lo HagaTe Banky nocnyru 36epiraHHst iHdpopMaLii Ta JOKYMEHTIB
i NoB’A3aHi 3 UMM nocnyru; akuioHepam Ta adininoBaHum ocobam BbaHky Ta ocobam, Lo MatoTb ICTOTHY yyYacTb y baHky abo 3gilcHoTb
KOHTpoOnb Hag BaHkom; npodecinHum pagHukam baHky, 3okpema ayauTopam, Gyxrantepam, aaBokatam, lopuctam; nnaTikHUM cuctemam,
NpoLECUHIoBUM YCTaHOBaM, NpMBaTHUM ocobam Ta opraHisauism aAnsi 3abesneyeHHst BUKOHaHHS HUMM CBOIX (DYHKLiA abo HagaHHsa nocnyr
BaHky BignoBigHO OO yknageHnx Mk Takumm ocobamu (opraHizauismu) Ta baHkom goroBopiB (y TOMy YWCHI, ane He BUKIHOYHO MOchyr
KPEeAUTHOro NocepeaHnLTBa, CTArHEeHHs 6opriB) y Tin Mipi, B Akii BaHk BBaXkaTMmMe Lie HeobXiaHMM abo 6axkaHuM Onia 34iINCHEHHS nNpaB Ta
3abesneyeHHs iHTepeciB baHky.

12.1.5. KnieHT Hagae cBOW 3roly Ta MNOroAXyeTbCcs 3 TUM, WO baHk Mae npaBo 3aincHioBaTM GOTO3NMOMKY Ta Bigeo Harnsa B
3oHax obcnyroByBaHHsA KnieHTiB, doTorpadpyBaHHsa KnieHTa Ta MOro OOKYMEHTIB, a Takox ikcauilo BCiMa MOXIUBUMMK TEXHIYHUMMU
3acobamu koHTakTiB 3 KnieHTom (B TOMy 4mnchi aygio 3anuc TeneoHHNX po3MOB Ta iHLe) B NpuMilleHHsx BaHky Ta Ha npucTposix baHky
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3 uinnto 3abesneyeHHs Gesnekn Ta HanexHoro obcnyrosyBaHHsA KnieHTa. BaHk mae npaBo 36epiratu Bigeosanucu Ta dpotorpadii B
noJarnbLIOMy, a TakoX NOLUMPIOBATU iX y BUNagkax, nepeadavyeHmx YUHHUM 3aKOHOAaBCTBOM YKpaiHu.

KnieHT niaTBepmxye, Wwo nignucaHHaM 3asiBu Npo HagaHHs 6aHKiBCbKOro NpoaykTy/nocnyru Hagae baHky npaBo BUKOPWUCTOBYBaTH
Bifeosanucu, potorpadii Ta 3anncu TenedOHHNX PO3MOB B SIKOCTI AOKas3iB B MpouecyanbHUX AiSX Ta NigTBEPIKYE, WO BUKOPUCTAHHS
Takux Bigeosanucis, oTorpadin Ta 3anuciB TeneOoHHUX PO3MOB He € NOPYLLUEHHAM NOro KOHCTUTYLIMHUX MpaB, 3rigHo cT.31 KoHcTuTyuii
YKpainu, a € HeobxigHMMKM 3axoaamMu 3 MeTOH 3anobirTv NPaBOMOPYLLEHHIO YK 3'ACyBaTW iCTUHY Mg Yac po3cnigyBaHHSA, SKLLO iHWIUMMN
crnocobamu ogepxatu iHhopMaLlito HEMOXITMBO.

12.1.6. BinomocTi npo KnieHta, Bka3aHux KnieHToM noB’sa3aHux 3 HUM OCib, YneHiB ciM’i, poandis, Ta npeactaBHukiB KnieHTa,
BigobpaxeHi B foroBopax, AOKyMEHTax lopuaMYHuX cnpas Ta iHpopmauinHux (aBToMaTn3oBaHnx) cuctemax baHky, € nepcoHanbHUMK
AaHumu, Aki obpobnstoTbes B 6a3i nepcoHanbHux gaHux «KnieHtuy». 3okpema, B Takin 6asi nepcoHanbHNX AaHux ob6pobnsaoTbea HACTYNHI
BiJOMOCTI Npo:

e Mpi3BuLLe, iM’'st Ta N0 6aTbKOBI Cy6’eKTa;

® NMacMopTHi AaHi (BKIOYa4yM rpoMagsHChbKi Ta 3aKOpAOHHI MacnopTy, MOCBIAKU HA MOCTIMHE UM TMMYacOBE MPOXMBAHHSA Ta iHLUi
OOKYMEHTHU, siKi MOCBIAYYIOTbL 0COBY);
rpomMaasiHcTBO (NiggaHCcTBO) abo BiACYTHICTb BiAHOLIEHHSA A0 rpoMagsaHCTBa (nigaaHcTea);
pe3naeHTHICTb cyb’ekTa;
3pas0oK BMaCHOPYYHOro Nignucy;
cTaTyc 0cobwu, fka 3aiMaeTbCs He3anexHow NPodeciiHo AiANbHICTIO, abo ¢isnyHoi ocobu — nianpuemMus;
® BiK;

e CTaThb;

e faTa i Micue HapoOKEHHS;

e MicLle NMOCTIAHOTO MPOXMBaHHsi abo TMMYacoBOro nepebyBaHHs, CTPOK NPOXUBAHHS;
® Micue peecTpauii;
[ ]
°
°

peecTpauinHuin Homep 06NiKOBOT KapTku NnaTHUKa nogatkis (B TUX BUNaaKax, Konum BiH € y ocobn);
couianbHUin CTaTyc;
CiMEeNHUN cTaH;
e cknapg CiM'i Ta KinbKiCTb yTpUMaHLiB, npi3suLa, iM’d, no 6aTbKoBi Takmx OCib, iX cTaTb, Bik, MiCLle peecTpauii Ta NPOXMBaHHS,
KOHTaKTHI AaHi;
® KOHTaKTHi ocobu (npi3BuLia, iM’'si, N0 GATbKOBI TakMx OCIO, X gaTa HapOMKEHHsi, Homepu TenedoHiB, agpeca eneKTPOHHOI
NOLUTOBOI CKPUHBKM);
e npodbecito, crieuianisauito, kBanicikauinHnn knac;
e poboumnii cTax Ta micusa poboTy;
® BiHOLLUEHHSA A0 BiNCbKOBOro 060B’sA3KY;
e CTaH 300poB’st B 06cA3i, Akuin cyb’eKT HagacTe OOPOBINbHO;
e OCBITY (BKITHOYAOUM BYEHI 3BaHHS, Kypcu NigBULLEHHS KBanidikauii Towo), BONOAIHHSA MOBaMU;
® HASIBHICTb NpaB KepyBaHHA TPAHCMOPTHUMM 3acobamMm Ta CTax KEPYBAHHS;
e nocagy;
e 300paxeHHs (oTo, Bigeo) Ta 3ByKO3anwuc;
e Homepa TenedoHiB (pobounx Ta 0cobucTuX cTauioHapHMX Ta MOGINbHUX), agpecy eneKkTPOHHOI MOLITOBOI CKPUHBLKM
(kopnopaTuBHOi Ta ocobucToi), skype, hakc ToLLo;
e agpecy po3TallyBaHHs poboyoro micus;
® PO3Mip OCHOBHOI Ta JOAaTKOBOI 3apobiTHOI nnaTtu, npemii, 6oHyCK, iHWI Aoxoau;
® PEKBI3NTU BaHKIBCbKNX paxyHKiB;
o ieHTMIKyIOYi AaHi KOHTpareHTiB KnieHTa, siki cTanu BigoMi baHky B 3B’A3Ky 3 HAA4aHHAM KMiEHTY NOCHYT;
e LliHHe MalHO, WO 3HAXOAMTLCS Yy BNACHOCTI (CMiBBIAcHOCTI) Cy6’eKkTa, NOro xapakTepmucTuky Ta peecTpaLinHi AaHi;
e PO3MIp YacTkX B KanitTani lopuanyHnx ocid, noe’sisaHux Ta adininoBaHnx 3 HUMK 0OCib, iHopMaLis NPO KiNbKICTb Ta PekBi3uTK
LiHHUX NanepiB, KUMKW BONoAie Cyb ekT;
e [1aHi, ki BUMaraloTbCs 3aKOHOAABCTBOM B cdpepi 3AiNCHEHHSA hiHaHCOBOro MOHITOPUHIY, 3 TUX, WO HEe HaBedeHi BULLE;
e iHWI BigOMOCTI, MeTa obpobKM SKMX cniBnagae 3 MeTow OOpoOKM MepcoHanbHUX AaHux, Ta Aki OyayTe HagaHi cyb’ekTom
camocTilnHo abo oTpumaHi baHkom B npoLieci 6aHKiBCbKOro 06CcnyroByBaHHsI.
B Oyab-akomy BMNagky cknag Ta 3micT 3ibpaHux npo KnieHta BaHkoM nepcoHanbHUX AaHWX MICTUTBCS Y MEPBUHHUX AXepenax
BigoMocTen npo KnieHta, 30kpema, y BugaHux Ha NOoro iM’s JOKyMeHTax, NignMcaHux HUM JOKYMeHTax, BiAoOMOCTSX, ski KnieHT Hapas
BaHky npo cebe.

PO30IN 13. MPABA TA OBOB’A3KN CTOPIH

13.1.baHK Mmae npaBo:

13.1.1. ButpebyBaTtn y knieHTa (0cobu, npeacTaBHMKA KIiEHTa) AOKYMEHTU | BiGOMOCTI, HEOOXiAHI AN 3aiiCHEHHS ineHTudikauii
Ta/abo Bepudikauii, aHanidy Ta BUSBMNEHHS (DiHAHCOBMX onepauid, Wo nignararoTb iHAHCOBOMY MOHITOPUHIY, Ta iHLWi nepenbayeHi
3aKOHOZaBCTBOM OKYMEHTU Ta BiAOMOCTI, siki BUTpebye GaHK 3 METOH BUKOHAHHS BUMOT 3aKOHOAABCTBA, SIKe PEryroe BiAHOCUHM y cdepi
3anobiraHHsa neranisauii (BiAMVWBaHHIO) [OXOAIB, OAEPXAHUX 3MOYMHHMM LUMSIXOM, (piHAHCYBaHHIO Tepopu3aMmy Ta iHaHCYBaHHIO
PO3MNOBCIOAXKEHHS 30pOi MacoBOro 3HUWLLEHHS, @ Yy pasi ix HeHaaaHHst abo yMUcHoro noaaHHst KnieHTom HenpaBauBUX BiZOMOCTEN Mpo
cebe - BiamoBuTu KnieHTy y oro o6cnyroByBaHHi.

13.1.2. He BMKOHyBaTU po3paxyHKOBI JOKYMEHTU / [OpyYeHHsi / po3nopsimxeHHs KnieHTa Ha npoBeAeHHst onepauin y Bunagkax:

- BUWSBMNEHHS MOMWIMKU Yy MNaTiKHUX pekBisuTax (Homep PaxyHky Ta kop KnieHTa, 3a3HayeHi B po3paxyHKOBOMY AOKyMeHTi /
[OPYYEHHi / po3nopsifXeHHi, He HanexaTtb KnieHTy, Towwo);

- 3arnoBHEHHS PO3PaxyHKOBOrO AOKYMEHTY / AOPYYEHHS / pO3MOPAOXKEHHS i3 MOPYLUEHHAM BUMOT YNHHOMO 3aKOHOAaBCTBa YKpaiHu;

-y Bunagky BigMoBu KrieHTa y HagaHHi abo npuv HagaHHi HEMOBHOrO Mepeniky OOKYMeHTIB Ta/abo obcary iHdopmadii, o
BMMaratTbcs baHkowm;

- SKWO po3paxyHKOBWUI AOKYMEHT / Aopy4yeHHs / po3nopsaxkeHHs KnieHta cynepevaTtb abo 3a60pOHEHI YNHHUM 3aKOHO4aBCTBOM
YkpaiHu;
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- SIKWO PpO3paxyHKOBWMA [OOKYMEHT / [OpyyYeHHs / po3nopsigkeHHs nepepbadae  3dificHeHHs onepauii, ydacHukom abo
BUMrogoHabyBayem 3a sikoto € ocoba, SKy BKIHOYEHO A0 nepeniky oci, NoB'A3aHuX i3 34INCHEHHAM TEPOPUCTUYHOI OiSNbHOCTI.

BignosiganeHicTb baHKy LWOO0 NepeBipkM NPaBUIbHOCTI 3aMOBHEHHSI PEKBI3UTIB PO3PaxXyHKOBOIO [OKYMEHTY 0OMeXyTbes
HeOoOXiQHICTIO 3OiMCHEHHST NEPEBIPKM NULLE TUX PEKBI3UTIB, sIKi YiTKO BU3HAYEHI YNHHUM 3aKOHOAABCTBOM YKpaiHuW.

13.1.3.  3ynuHuTK 3aiicHeHHs diHaHCOBOI ((biHaHCOBMX) onepadii (onepadii), sika (ki) MiCTUTb (MICTATb) 03HakKu, nependaveHi
ctattammn 15 Ta/abo 16 3akoHy YkpaiHu «[lpo 3anobiraHHs Ta NpoTuAil neranisadii (BigMMBaHHIO) 4OXOAIB, OAEPXaHUX 3MOYUHHUM
LINAXOM, (PiHAHCYBaHHIO TepopuaMy Ta (PiHaHCYBaHHIO PO3MOBCIOMKEHHSA 30pOi MacoBOro 3HULLEHHS» , Ta/abo diHaHCOBI onepalii i3
3apaxyBaHHs Y¥ CMMCaHHSA KOLUTIB, WO BiAByBaeTbCA B pedynbTaTi A, AKi MiCTATb O3HAKN BYMHEHHSI 31TOYUHY, BU3HAYeHOro KpumiHanbHUm
KoOEeKcoM YKpaiHu.

13.1.4. Y Bunagkax 3BepHeHHs1 OaHkiB, LLO MalTb KOPECNOHAEHTCbKI BigHOCUHM 3 BaHkom Ta/abo uyepes fki 3aiNCHIOTLCA
diHaHcoBi onepauii KnieHTa, i3 odiuinHMMun 3anntamu o baHky WoAo HagaHHs iHdopmaLii cTocoBHO ineHTUdikauii KnieHTa, a came:
OOKYMEHTIB i BigomocTen, HeoOXiaHUX Ansi 3'acyBaHHs ocobu KnieHTa, 3micTy woro gisnbHoOCTi Ta ¢iHaHCOBOro cTaHy Touwo, Ta/abo
iHdopmauii wopao cyTi 3gincHioBaHoi KnieHToM biHaHCOBOI onepadii, sky obcnyroBye Takui 6aHK, npaBo nosigoMuTW/Hagatn GaHky
3anuTyBaHy HUM iHbopmaLito Ta/abo Konii JOKYMEHTIB.

13.1.5. BiamosuTucS Bia npoBeaeHHs diHaHCOBOT onepaldii y pasi, SKLWo iHaHCoBa onepauis MiCTUTb O3HaKM Takol, Lo 3rigHO
3 3akoHoMm YkpaiHu «[po 3anobiraHHsA Ta npoTuaito neranisadii (BiAMMBaHHIO) AOXOAIB, OAEPXKAHUX 3MOYUHHUM LUNAXOM, (hiHAHCYBaHHIO
TepopuamMy Ta hiHaHCyBaHHIO PO3MOBCIOMKEHHSI 36POi MacoBOro 3HULLEHHsI» nignsrae piHaHCOBOMY MOHITOPUHTY.

13.1.6.  BigmMoBuWTWCS Bif BCTAHOBMNEHHS (NIATPUMAHHS) AiNOBUX BIAHOCUH (Y TOMY YMCIi LLNSXOM PO3ipBaHHA AiNOBUX BiAHOCKH)
abo npoBeeHHs hiHaHCOBOI onepaLii y pasi HeHagaHHA KIiIEHTOM HeObXiAHUX ANst BUBYEHHS KNIEHTIB JOKYMEHTIB UM Bi4OMOCTEN.

13.1.7. OtpumyBatn Big KnieHta nnaty 3a HagaHHA noCnyr/3AiicHeHHs onepauiin 3a BignoBigHMMK  BaHKiBCbKMMMU
npogykramu/nocnyramv, B po3mipax, nepegdaveHux Lil0YMMUM Ha [aTy HaJaHHSa Mocnyru/3gincHeHHs onepadii Tapudamu Ta/abo
HoroBopamu npo HagaHHs 6aHKIBCbKOro NpoAyKTy/nocnyru.

13.1.8. HapaBaTtn KnieHTy, 3a ymMOBM MigkntoYeHHs Moro Ao BignosigHoro baHkiBCbKOro npoaykty/mocryru, Ta 3a yMOBMU
TEXHIYHOI MOXINMBOCTI, iHdopMaLiito Npo pyx KoLWTIB 3a PaxyHkamu LLNSAXOM HaAcunaHHs Takoi iHdopmauii 3acobamm nNoLTOBOro 3B’A3Ky,
Ta/abo enekTpoHHoi nowTtun Internet, Ta/abo SMS-cepsiciB 3a KOHTakTHO iHdopMauielo KnieHTa, 3a3HayeHo ocTaHHiM B 3asBi npo
HagaHHsA 6aHKiBCbKOro npoaykty/nocnyru. BusHayeHHs obcary noBigoMneHHs 34iMCHI0ETbCS BaHkoM Ha BMacHWI poscya.

13.1.9.  Bigknactin BUKOHaHHS po3paxyHKOBOro AokymeHTa KnieHTta Ha HacTynHuin OnepauiiHnid (pobo4umnn) AeHb, AKLWO Takui
OOKYMEHT Haginwos Ao baHky nicns 3akiHdyeHHs OnepauinHoro (pobo4oro) AHs, a TakoX B iHWMX BUNagkax, nepegdbadverHunx MNybnivyHum
[OroBOpOM, Y TOMY YUCHIi 3 MPUYMHU BIACYTHOCTI Y BaHKy TeXHiYHOI MOXMMBOCTI BMKOHATW PO3paxyHKOBUM AOKYMEHT B AeHb NOro
HaAXOOKEHHS.

13.1.10. Bumaratn Big KnieHTa BigwkoayBaHHA [OOKYMEHTaNbHO NiOTBEPAXeHWX 30MTKiB, 3aBOoaHux baHky y 3B'si3ky 3
nopylieHHam KnieHtom ymoB [NybniyHoro gorosopy. CtaryBaTu 3 KnieHTa HeycTonky (LiTpady, NeH0) 3a HEBUKOHAHHSI Y HEHamnexHe
BMKOHaHHSA ymoB y6niyHoro gorosopy.

13.1.11. B nopsaky AOroBipHOro cnvcaHHs, obymosneHomy [lybniyHnm gorosopom, cnvcysBath 3 PaxyHkiB KnieHTa rpoLuosi
KOLLUTW BigNOBIgHO A0 ymMoB po3ainy 9 MybniyHoro goroeopy.

13.1.12. BigcTtynatu cBoi npasa Ta/abo 34incHoBaTH NnepeBedeHHst CBOiX 3060B’A3aHb, siki BUNnuBeatoTb 3 [ybniyHoro gorosopy
B Ljinomy Ta/abo koxHoro okpeMoro baHkiBcbkoro npoaykty/nocnyrn 6e3 3rogu Knienrta, 6yab-sikinn TpeTin 0cobi, NoBigomnsAyM npo ue
KnienTta camocTinHo abo 3 noknageHHsiM 060B’A3Ky NPO 34INCHEHHST TAKOro NOBIAOMMEHHS Ha HOBY CTOPOHY.

13.1.13. HapcunaTu noBigomneHHs Ta/abo HagaBaTu iHbopmaLito KnieHTy 3 nuTaHb o6cnyroByBaHHs PaxyHkiB, Ta/abo BBeAeHHS
HOBWX MOCNyr 3a agpecoto Ta/abo TenegoHamu, Lo BKasaHi B 3asBi Npo HagaHHA BaHkiBCbKOro npoaykTy/nocnyru, a Takox 3a HOMEPOM
TenedoHy, sk KnieHT HagaB gns otpumanHs SMS-nosigomneHb Big Banky. lNignucaHHsm 3asBu KnieHT Hagae cBow 3rogy Ha
oTpvMMaHHs Big baHka iHdopmadii B mopsaky Ta 06casi, 06yMoBneHOMy LM NyHKTOoM [Ty6nivyHoro gorosopy.

13.1.14. 3a paxyHOK KOLUTIB, L0 HaMpaBnAlTbCA Ha noraweHHst 3aboprosaHocTi KnieHTa 3a KpegutHum gorosopom, baHk mae
npaBo BifwkodyBaTW CBOI BUTPaTW/36MTKM MOB’A3aHi 3i 3mMiHOW abo posipBaHHAM KpeauTHOro goroBopy Ta 3MmiHOW abo posipBaHHSAM
InoTeyHoro (Hux) gorosopy (iB)/doroBopy(iB) 3actaBu BUTPaTW/3OMUTKM, LLO BUHUKMM B 3B'A3KY 3 OMNMaTok MOCAyr, Wo HadaHi yn byayTb
HafaHi B ManbyTHbOMY 3 MeTO peanisauii npaB baHky 3a InoTeyHum(n) gorosopom(amu)/doroBopom(amu) 3actaBu yknageHum(un) 3
MeTow 3abe3neyeHHs1 BUKOHaHHS 3060B'A3aHb KnieHTa 3a KpeautHum gorosopom. o nocnyr, BU3Ha4eHUX y LbOMY MYHKTI, BiHOCSTbCA:
npeacTaBHULTBO iHTepeciB baHky B cyai i nepen TpeTiMm ocobamm i 7.0

13.1.15. BaxaTu, L0 CTPOK NOBEPHEHHS KPEAUTY BXe HacTas, NPy BUHMKHEHHI Byab-9KOT 3 HACTYMHMX NOAiN:

—  BigmoBu KnieHTa B odbopmneHHi (nepeodopMreHHi) skoro-Hebyab 3 4OroBopiB CTpaxyBaHHS, 3rigHoO ymMoB KpeauTHoro foroeopy;

— nopyweHHs KnieHtom 30608B'A3aHb, nepegbayeHux ymoBamu KpeauTtHoro gorosopy, uboro [lyGniyHoro gorosopy, B T.4. npwu
NOPYLUEHHI LliNTbOBOrO BUKOPUCTAHHS KOLUTIB;

- nopyleHHs InotekoaaBuem/3acTtaBogaBuem/lMopydntenem 3060B'A3aHb 3a INOTEYHMM AOroBOPOM/LOrOBOpaMU 3acTaBu/MOPYKM,
yKnageHumm ans 3abesneyeHHs BUKOHaHHS 3000B's3aHb 3a KpeaMTHMM A0roBOpPOM, B T.4. NMPY NOPYLUEHHI NOPSAKY 3aMiHu npeameTy
3abe3neyeHHs;

- NnopyLUIeHHs1 cyaoM cnpaBu Npo Bu3HaHHA KnieHTa/lnoTekopasus/3acTtaBogaBus HediesgatHuM abo obmexeHo aiesgatHum, abo
KpMiHanbHOi cnpaeu BigHOcHO KnieHTa /InoTekopaBusi/3acTtaBogaBus (Skwo InoTekogaselb/3acTaBofaBeLb OpuanyHa ocoba —
NopyLUEeHHS CyaoM crpasu Npo 6aHKpyTCTBO INnoTekoaaBus/3acTaBoaasLs);

—  HEMOXIMBOCTI 3BEPHEHHS1 CTSATHEHHS HA MalHO, 3acTaBrieHe 3 MeTo 3abe3nedeHHsl BUKOHaHHS 3000B's3aHb 3a KpeaunTHum
[0roBopoM, 3 6yab-AKoi NPUYMHK (B T.4. BTpaTi, 3HULLIEHHI, NOLWKOMKEHHI abo HeJOCTYNHOCTI NpegMeTy inoTeku/3actaBn anst baHky
3 OyAb-KNX MPUYMH);

- BCTAHOBMNEHHS HEBIANOBIAHOCTI AINCHOCTI BigoMocTen, ski MicTaTbes B KpegntHomy porosopi, InotedHomy pgorosopi/[lorosopi
3actaBu/nopyku abo iHWKX JOKYMeHTax, HagaHux KnieHtom/Inotekogasuem/ 3actaBogasuem/IopyunTenem;

- npen'siBNeHHs TpeTiMu ocobamu BMMOr A0 3abesneveHHsi Ta/abo nopylweHHst InoTekogaBuem/3acTaBogaBuem/Mopyuntenem
3060B's13aHb 3a 4OroBopamMu, yKnageHumm 3 MeToto 3abesneyeHHs1 BUKOHaHHS 3060B's3aHb 3a KpeauTHum JoroBopom;

- HagaHHsA InoTekogaBueM/3acTaBogaBLeEM NpegMeTy inoTekn/3acTaBm iHLWIM 0cobi B HACTYMHy inoTeky/3acTtaBy 6e3 NMCbMOBOI 3roam
BaHky;

—  He BigHOBneHHsi/He 3amiHy 3acTaBogaBuem/InoTekoaaBUeM MpeaMeTy 3acTaBW/inOTEKW Yy pasi HacTaHHs CTPaxoBOro BWUMaAKy,

nepegbayeHoro AOroBOpOM CTpaxyBaHHA MawviHa/ 0OOB’A3KOBOro CTpaxyBaHHSA npegmeTy inoTeku, abo AoroBopoM 0cobucToro

CTpaxyBaHHS;

BMHECEHHS yxBanu opraHiB HauioHanbHoi noniuii Ykpainun npo 3HaxomxeHHsi KnieHta B po3wwyky Ginblie 180 gHis;

BaHk, Ha BnacHui po3cya, Mae NpaBo BMMaraTu:
a) 3miHn ymoB KpeamTHoro OoroBopy — LWOAO AOCTPOKOBOrO noBepHeHHs KpeawTy, cnnatu Komicii i nmpoueHTiB 3a 1oro

KOPUCTYBaHHS, BUKOHAHHS iHLIMX 3060B'A3aHb 3a KpeanTHMM JOroBOpPOM B MOBHOMY 06CA3i LINAXOM Npea’siBNIEHHS) BUMOT U, BiAMNOBIAHO
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Ao n.2.7.4. uporo My6niyHoro gorosopy. Mpu upomy 3rigHo cT. 212, 611, 651 LineinbHoro kogekcy Ykpainu, 3a 3000B'A3aHHAMW, TEPMiHN,
BUKOHAHHS SIKUX HE HACTYNWIK, TEPMIHWN BBaXXatOTbCs TUMMU, LLLO HACTYNUMNK B 3a3Ha4YeHy B BUMO3i AaTy. Ha uto gaty KnieHT 30608B's3yeTbest
noeepHyTu BaHky cymy Kpeauty B noBHOMY 06Cs3i, KOMICito | NpoLeHTU 3a hakTUYHWIA TepMiH KOpUCTyBaHHA Kpeantom, B noBHOMY 06csi3i,
BMKOHATM iHLWi 3060B'A3aHHs 3a KpeantHum JoroBopowm;

abo:

6) posipsaHHa KpegutHoro goroeopy B CydoBoMy Mopsiaky. [pu LbOMy B ocTaHHii AeHb fii KpeamTtHoro porosopy KnieHT
3060B'A3yeTbca NoBepHyTM baHky cymy KpeanTty B moBHOMY 06Csi3i, KOMICito i NpoLEeHTH 3a hakTU4HWMIA TepMiH kopucTyBaHHA KpegumTom,
B NOBHOMY 06CA3i BUKOHaTW iHWIi 3060B'a3aHHS 3a KpeanTHUM 4OroBopom;

abo:

B) 3rigHo CT. 651 LiuBinbHOro kogekcy YkpaiHu 34iNCHATU OOHOCTOPOHHE po3ipBaHHA KpeauTHOro AOorosopy 3 HanpaBrieHHAM

KnieHTy BianoBsigHoi Bumorn. Y BkasaHy B BUMO3i AaTy KpeauTHWI JOroBip BBaXaeTbCs posipBaHnM. MNpu LibOMy B OCTaHHIN AeHb

aii KpegutHoro porosopy KnieHT 3000B's3yeTbca noBepHyTn banky cymy Kpeouty B moBHOMy 06cCA3i, KOMICilo i mpoueHTn 3a

aKTUYHUI TEPMIH KOPUCTYBaHHA Kpeautom, NOBHICTIO BUKOHATH iHWI 30060B'A3aHHA 3a KpeamTHum goroBopom. OfHOCTOPOHHE

po3ipBaHHst KpeamTHoro foroBopy He 3BinbHsie KnieHTa Big BignoBiaanbHOCTI 3a NopyLeHHs 3060B'a3aHb.

13.1.16. B pasi HapgaHHsa KpeauTy:

13.1.16.1. He BukoHyBaTn Oyab-akmx BuMor KnieHTa, B Tomy uucni He Hapgasatu Kpegut KnieHTy, sakwo Taki Bumorn € abo
CyNpOBOAXYIOTbLCA NOpyLLEHHAMMN 3060B‘A3aHb KnieHTa 3a KpeguTHMM JOroBOpoM.

13.1.16.2. Ha nigcTasi chiHaHCcOBOI iHpopmalLii aHanidyBaTn KpeaMToCcnpOMOXHICTb KnieHTa, npoBoauTn nepesipky hiHaHCOBOro
ctaHy KnieHTa, a B pa3i notpebu, i nonepegHto nepesipky 3acTaBHUX MoxnusocTen KnieHta Ta TpeTix ocib, Aki rapaHTyloTb NOBEPHEHHS
KpeauTiB i BHOCMTK NPONO3uLii Npo noganblui B3aEMOBIAHOCUMHMU 3 KnieHTOM.

13.1.16.3. BumaraTtu Big KnieHTa HagaHHs AOKYMEHTIB, SKi NiATBepOXXy0Tb BUKOHAHHSA YMOB KpeauTHOro orosopy, AaHi Npo noro
NNaTtocnpoOMOXHICTb, Y TOMY YMCHi, NPO HANEXHICTb MOMY Ha Npasi BNacHOCTI MaiiHa, Npo po3Mip 3apobiTHOI NnaTu Ta iHWy iHdopMaLijo,
3 MeTOl aHari3y cnpoMoXHocTi KnieHTa cBoeyacHo BMKoHaTK 60prosi 3060B’s13aHHs, OTPUMYBaTW Lii JOKYMEHTU Ta AaHi Big TpeTix ocio,
a TakoX oLUiHIoBaTW Taki AOKYMeHTW ANns uinen uboro KpeanTHoro 4oroBopy B OAHOCTOPOHHLOMY NOpSAKY, NPOBOAUTY NEPEBIPKY LiNbOBOro
BUKOpUCTaHHS KpeaunTy 3 opopmneHHsaM AKTY nepeBipKu.

13.1.16.4. BumaraTtu Big KnieHTa JOCTPOKOBOro noBepHeHHs HagaHoro KpeauTy, cnnatu NpoueHTiB 3a kopucTtyBaHHs Kpeautom,
KOMICil Ta iHWux nnaTtexis, nepegbayveHnx KpegutHum goroBopom, y Bunagkax, nepeadadveHunx My6nivyHmm gorosopom.

13.1.16.5. PoskpuBatu BigHOCHO KrnieHTa 6aHKIBCbKY TaEMHULIKO TPeTiM ocobam LINSXoM HagaHHeA iHdopMauii, nepegbayeHoi n.
11.1. uboro Ny6niyHoro gorosopy.

13.1.16.6. 3a knonotaHHAM KnieHTa, y pasi HasiBHOCTI BiNbHUX KpeOWUTHWX PEecypciB, 34JIMCHIOBATU MEPEHECEHHS CTPOKIB
noBepHeHHa Kpeguty Ta/abo cnnatu npoueHTiB Ta/abo komicin 3a kopucTyBaHHA KpeauTtom, abo BiamMoBUTU KrieHTy y BMKOHaHHI
KNOMOTaHHS.

13.1.16.7. Bumaratu Big KnieHTa gogaTtkoBoro 3abe3neyeHHs 3060B's3aHb Y BUMNAMi, 3acTaBu Ta/abo nopyku TpeTboi ocobu 3
HaneXxHWM OoOPMIMEHHAM BiANOBIAHNX AOrOBOPIB Yy BMNAAKy BUHWKHEHHS OGCTaBWH, SKi CTaBnsATb Mig CyMHIB noBepHeHHSA KnieHTom
oTpumaHoro Kpeauty abo 3arpo3u BTpaTu HanexHoro Ta AOCTaTHbOro 3abe3neyeHHs BMKOHaHHsS 30608 A3aHb KnieHTa 3a KpeguTHuM
[OroBOpPOM.

13.1.16.8. MepepnaBatu (Biactynatn) npaea Bumoru 3a KpegutHum goroBopom i 6yab-siky NoB'si3aHy 3 HUM iHdbopmaLlito TpeTii
ocobi BignoBigHO OO0 3akoHopaBcTBa YkpaiHu 6e3 ogepxaHHs 3roan KnieHTa Ha BYMHEHHs Takoi nepepadi (BigcTynneHHs). Knient
3060B'A3yeTHCA BUKOHYBaTW CBOI 3000B'si3aHHS Nepe HOBUM KpeauTOpOM MiCnsi NOBIAOMIIEHHS MPO Nepexia npas BUMOTU.

13.1.16.9. Bumaratv noBepHeHHsi KpeauTy B noBHOMY 06Csi3i, CTPOK BUMMATW SIKOTO e He HacTaB, Y pasi 3aTpMMaHHs
Knientom cnnatm vactunm Kpeguty ta/abo npoueHTiB Ta/abo KOMICI Ha OAMH KaneHdapHuin Micsaub, a 3a Kpegutom, 3abesneyeHum
inoTekoto, Ta 3a Kpeantom Ha npuabaHHs xuTna — Ha Tpu kKaneHgapHux Micsui. lMepedbayeHe yum nyHKMOM pasusio o000 8U3Ha4YeHHs
mepmiHie 3ampumaHHs crimiamu Knienmom yacmuHu Kpedumy, npu HacmarHi sikux y baHka euHukae rnpaso sumazamu 00CMPOKO8O20
rnosepHeHHs Kpedumy & nosHoMy 0b6cs3i, He nowupremscsi Ha: HecaHkyioHosaHuli osepdpachm; kpedumu y ¢cbopmi KpedumyeaHHs
PaxyHKy 3i CmpokKoM roeaweHHs1 00 00HO20 Micsusi; Kpedumu, 3a2asibHuUll po3Mip SIKUX He repesuwyye OO0Hiei MiHiManbHOI 3apobimHor
rnnamu, 8CmMaHo8s1eHoi Ha OeHb yKrnadeHHsI KpedumHo20 002080py; kpedumHi o2o8opu, WO yknadarombcsi Ha CmMpokK o0 00HO20 MiCSAUS;
Kpedumu, wjo Hadarombcsi 3a 0o2080paMu, yknaleHUMU 8 pe3yribmami 8peaysito8aHHs Criopy WIISIXOM yKadeHHsI Mupoeoi yeodu,
3ameep0oxeHoi cydom; KpedumHi dozosopu, yknadeHi o 10.06.2017p.; kpedumHi do2080puU, Memor skux € HadaHHs1 Knienmy npasa
8YUHAMU MPasoYUHU 3 ¢hiHaHCOBUMU [HCMPYMEHMaMu 3a y4acmio HYu 3a nocepedHuymeom barky abo iHWO20 y4YacHUKa PUHKY UiHHUX
nanepis, y aunadky npocmpoYeHHs1 BUKOHaHHS KnieHmom 30608 'a3aHb 3a sikuMu baHK Mae npago sumazamu OOCMPOKOBO20 108EPHEHHS
Kkpedumy 8 nogHoMy 06cs3i He3anexHo 8i0 mepMiHy rMPOCMPOYEHHS.

13.1.16.10. 3 MEeTOK KOHTPOMK MNaTOCNPOMOXHOCTI KnieHTa Ta KOHTPOM KpeauTHOro pusmky baHky, y pasi posipBaHHA
KnieHToM goroBopy Npo HafaHHs 4OAaTKOBMX YW CYNyTHIX MOCHyr, sikuii € 060B’sI3KoBUM Anst yknagaeHHs KpegutHoro gorosopy Ta He
yKnageHHsi npoTsrom 15 (M’ATHaguUsTV) KaneHgapHUMX OHIB HOBOrO JOrOBOPY NPO HaJaHHS TakMx cammx nocnyr 3 ocoboto, Wo Bianosigae
BuMoram baHky, Bumaratu Big KnieHTa 4OCTPOKOBOro BUKOHAHHS 3000B’A3aHb 3a KpeauTHUMm JoroBopoMm.

13.1.16.11. BwumaraTtv B Oyab-sIKMI1 Yac NOBHOrO JOCTPOKOBOIO MoralleHHst 3aboproBaHocTi 3a Kpeautom, HagaHum Ha ymoBax
OBepapadTy/KpeanTHOI MiHii, WNAXOM HanpaBneHHst nosigomneHHs KnieHTy y cnocib, BusHayeHun n. 2.7.4. 3a 30 (TpmaudTts) OHIB OO
[aTy noraweHHs 3ab0proBaHoCTi.

13.1.17. B pasi po3miweHHAa Bknaay:

13.1.17.1. BukopncToByBaTu rpoLLOBi KowTn/6aHkiBCbki MeTanu KnieHTa Ha BknagHomy paxyHKy NpOTArOM CTPOKY 3any4eHHs
Bknagy 3a KopucTyBaHHS kMK BaHk cnnavye npoueHTy.

13.1.17.2. BctaHoBnoBaT 0OMeXeHHs1 NOMoOBHEHHS BknapiB neBHow cymoto, nepenbayeHot BianoBiaHMMU BaHKiBCbKMMU
npoayktamu/nocnyramu.

13.1.17.3. BigmoBuTu KnieHty B 06cnyrosyBaHHi BknagHoro paxyHky 3a HasiBHOCTi (oakTiB, LU0 cBiAYaTb NpO nopyLleHHs KnieHTom
BMMOT YNHHOMO 3aKOHOA4AaBCTBa YKpaiHW.

13.1.17.4. PosipBaTtu [oroBip 6aHKiBCbKOro Bkragy AOCTPOKOBO, LWMASIXOM HaficnaHHa BknagHuKy NMMCbMOBOrO MOBIAOMIIEHHS B
nopsigky, BCTaHoBreHoMy n. 2.7.4. uporo [yGniyHoro pgoroBopy 3 Hacnigkamu nepepbaveHmmun [y6nivHum gorosopom. [orosip
GaHKIBCbKOro BKMagy BBaXaeTbCA pO3ipBaHMM Ha AaTy, sika 3a3HadeHa B LboMy nosigomnieHHi. Cyma Bknagy pasom 3 HapaxoBaHumu
npoueHTamu BignoBigHo 4o ymoB [JoroBopy 6aHKiBCLKOro BKady NepepaxoBYETbCA HA MOTOYHUI paxyHoK KnieHTa.

13.1.17.5. Ha Bumory KnieHTa, npu yknageHHi [loroBopy HagaTh po3paxyHOK MOro AOXOAiB Ta BUTpaT, NOB’A3aHNX 3 PO3MILLEHHAM
Bknapgy 3a coopmoto, BcTaHOBMNeHo baHkoMm.

13.1.17.6. Yknaswwu ueri Jorosip BknagHuk Hagae baHky fo3Bin HagaeaTtu iHdopMauito 3a Bknagom nuwe ocobucto KnieHty, abo
oro JoBipeHMM ocobam Ha nigcTasi AOBiPEHOCTi 0hopMIIEHOT BiANOBIAHO A0 BUMOT YMHHOTO 3aKOHOAaBCTBA.
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13.1.18. B pasi BiakpuTTa noTtouyHoro PaxyHky / PaxyHky, onepauii 3a AKUM MOXYTb 3iINCHIOBAaTUCA 3 BUKOPUCTaAHHAM
MnaTti>kHOi KapTKK:
13.1.18.1. 3pjincHioBaTK JOrOBipHE CNMCaHHS CyM KOLWTIB B po3Mipax 3aboprosaHocTi KnieHTa nepeg BaHkom, CTpok cnnatu sikoi
HacTaB, a TakoX CyM BCiX npoBefeHux [Oepxatensmm onepauin 3a PaxyHKOM CyM, HapaxOBaHWX KOMICI, MPOLEHTIB Ta BCiX iHLUIMX
3060B’A3aHb B NOBHOMY 06Cs3i, L0 BMHMKaOTL Mig Yac obcnyroByBaHHA PaxyHky, Bugadi ta/abo obcnyroByBaHHs NnaTikHOT KapTku, B
TOMY YUCHIi 38 PaxXyHOK HE3HUXXYBAHOIO 3aruLLUKY.
13.1.18.2. OgHoyacHo 3i cnucaHHaMm 3 PaxyHky KnieHTa cymm onepadii 3 BukopucTaHHsaM [naTikHOi kapTkv BignoBigHO JO .
13.1.18. lNy6niyHoro Aorosopy, CAMCYBaTU LUMAAXOM [OrOBIPHOrO CrMCaHHA KOMiCii GaHKy 3a Lo onepauilo, B TOMy 4ucri 3a onepaduii
KOHBepTaLii BantoTh 3a paxyHOK rpoLLIOBMX KOLLTIB B Mexax BuTpaTHoro nimiTy, a y pasi nepeBuLLeHHS BUTPATHOrO NiMiTy B HaLiOHanbHi
BantoTi — 3a paxyHok HecaHkuioHOBaHOi 3a6oproBaHOCTi
13.1.18.3. 3a cBoiM po3cyaom, y 6yab-akuin vac, BigMoBUTY B aBTopu3aLlii, 3abnokysatu [naTixkHi KapTku, BiAMOBUTU Y NOHOBIEHHI,
3amiHi abo Bunycky HOBOI lNnaTiXkHOT KapTkM y BUNaaKy nopylieHHsa JepxaTtenamu NnatixkHoi kapTku ymoB [Ny6niyHoro gorosopy, a Takox
y BUMNaAKy BUHWKHEHHS NiAO3pW Yy NPOBeAEeHHi Laxpancbkux Ain 3 BUMKOPUCTaHHAM [1naTtikHoi kapTku. MNpu uboMy BaHk nMMcbMoOBO
nosigomnse KnieHta BignosigHo go n. 2.7.4. uboro lMy6nivyHoro gorosopy.
13.1.18.4. BigmoBuTH y BUNycky/nepesmnycky lNnatixHoi kapTkn, abo He Bunyckatn JoaaTkosi MnaTixHi kKapTku 6e3 06rpyHTYBaHHS
NPUYMH TaKOro PilLeHHS, AKWO Takui BUNyCK/NepeBunycK cynepevnMTb YMHHOMY 3aKOHOAaBCTBY YKpaiHu abo moxe npussecT A0
iHaHCOBMX 36UTKIB/NOripLLEHHS iMigXKy BaHky.
13.1.18.5. KnieHT, yknagatoun 3 baHkom [orosip npo HagaHHs nnaTikHOI KapTku, Hagae baHky cBow 3rogy Ta [03Bif, 3 METO
6esnekn pospaxyHkiB, BCTaHOBUTM AOGOBI MiMITYM MO BMKOPWUCTaHHIO [INaTikHWX KapTOK Ta 3HATTA KowTiB 3 PaxyHky, a came
pernameHTyBaTy KinbKiCTb onepadin Ta 3aranbHy cymy onepadin, Wo 3A4iNCHI0ETLCA 3a gornoMoroto MNnaTikHOT KapTku y nignpuemMmcTeax
Toprieni i nocnyr Ta/abo B 6aHkomaTax/MTKC i yctaHoBax GaHkiB 3a BU3HaA4YeHWI Nepiod, Ta Ha CBili pO3CyZ 3MiHIOBaTH iX.
13.1.18.6. Y Bunagky, skwio B onepatopa KoHTakT LIeHTpy BUHMKNN CYMHIBW Ha eTani igeHTudikauil depxaTtensa MNnaTikHOT KapTku
B TenedoHHOMY pexumi (He cniBnagae ronoc 3rigHo Biky Ta cTati KnieHTa; 4yTu no TenedoHy romnoc iHWOi MAUHW, SKa nigkasye
iHdbopmaLito 0cobi, LWo TenedoHye, iHLWi NPUYNHK), HaBITb AKLWO Bynu BipHO Bka3aHi Homep NnaTiXHOT KapTku Ta CroBo-Naposb, onepaTop
KoHTtakT LieHTpy Mae npaBo NOCTaBUTM 40AATKOBI MMTaHHA BiQHOCHO OATW HAPOLXKEHHS, Micus pob0TK, agpecu opraHisadii-poboToaasus,
Ae npautoe Jepxartens lMnatikHoi kapTky i T.0. Axkwo cniBpobiTHMK KoHTakT LleHTpy He oTpumye BRMEBHEHOI Ta BipHOI BignoBidi Ha
[OAaTKOBI NUTaHHSA, TO Mae NPaso BiAMOBUTK 0Cobi, Lo TenedoHyeE, Y BUKOHaHHI onepawin.
13.1.18.7. BigmoBnstu KnieHTy B npoBedeHHi onepadii, SKLWO 3anuwoK Ha NOTOYHOMY PaxyHKy Ha MOMEHT oTpumaHHs baHkom
BigNoBigHOro AopyyeHHs abo 3asBu KnieHTa € HegocTaTHIM ANs NpoBeAEHHS Takoi onepaklii.
13.1.18.8. BigmoBnaTtu KnieHTy B npoBeAeHHi onepadlii, akwo baHk Mae nigospy, Wo onepauis € CYMHIBHOW Ta 34iNCHIOETLCH 3
MeTol neranisauii (BigMUBaHHSA) [OOXOAIB, OAEPXaHUX 3MOYMHHMM  LUMAXOM, (DiHAHCYBAHHIO Tepopuamy Ta iHaHCyBaHHIO
PO3MNOBCIOAXKEHHA 36pOi MacOBOro 3HWULLEHHS, cynepedvaTb pexmuMmy PaxyHKy, BCTaHOBIEHOMY YMHHUM 3aKOHOL4ABCTBOM YKpaiHw,
HOpMaTMBHO-MpaBoBUMK akTamun HauioHaneHoro 6aHky YkpaiHn.
13.1.18.9. Y pasi HeHagaHHsA KnieHTom 8o BaHKy AOKyMeHTIB, L0 NOTPiGHI OCTaHHBOMY ANSA 3AINCHEHHSA PYHKUIA areHTy BantoTHOro
KoHTponto, baHk 3anuwae 3a coboto npaBo 6e3 nonepemkeHHs KnieHta iHpopmyBaTh y Bunagkax Ta B NOpsAKy, YCTaHOBIIEHOMY
3aKOHOAaBCTBOM, Y TOMY YMUCHi HOpMaTMBHO-NPaBOBMMU akTamu HauioHanbHoro 6aHKy, BiAMOBIAHI AepXKaBHi OpraHyu Npo MOPYLUEHHS
KnieHTOM 3akoHOOaBCTBa, MOB’A3aHOMO 3 NPOBEAEHHSM HUM BantoTHUX onepadii.
13.1.18.10. Bignpaensatn po gepxaBHoi dickanbHOI cryx6u cann-nosigomMneHHs npo BiakputTa/ 3akpuTTa PaxyHky
3acobamMun enekTpoHHOro 3B’A3Ky baHky B 3axulueHoMy BUrNSAi 3 060B'siI3KOBMM OTPUMaHHAM chalny-Bignosigi Npo Noro HaaAXomKEHHS y
nopsiaky i CTpok nepefbaveHi YMHHMM 3aKOHOO4ABCTBOM YKpaiHW.
13.1.18.11. lNpoBoanTn 3miHy HOMepy PaxyHky KnieHTa y BignoBigHOCTi 4O HOPMaTMBHO-NPaBOBKX akTiB HauioHanbHOro 6aHky
YkpaiHu.
13.1.18.12. focTtpokoBo posipBati [orosip NOTOYHOro paxyHKy/[JoroBopy Mpo HafaHHsA MraTiKHOI KapTKu i 3akpuTn PaxyHok
KnieHTa y nopsgky i cTpoku, nepegbadeHi YMHHUM 3aKoHOA4aBCTBOM YKpaiHu Ta ymoBamu [My6niyHoro gorosopy.
13.1.18.13. He BigwkogoByBaTH KOWTK NO nNpeTeHsiam KnieHTta 3a onepauisgmu no PaxyHky, iHiuinoBaHumu 3a gonomororo KapTok,
y Oyab-SIKOMY 3 TaKUX BUNaLKIB:
- [lpeTeHsia KnieHTa He Hagiiae 0o baHky HeranWHo Micns BUKOHaHHA NnaTikHOI onepawii;
- KnieHT ckacyBaB abo 36inbLimB fo6oBi NiMiTM Ha NpoBeaeHHSA NNaTixkHOI onepaduin 3 KapTkoto abo iHwi obmexeHHst 6e3neku,
MeTa SKUX, 3HU3UTU PU3UK MOXKITMBUX LUAXpanCbkmx onepadii (y nopsiaky, nepegbadveHomy My6nivyHum gorosopom);

- KnieHT He noBepHyB y baHk KapTky, no sikin BUCTaBMB NpeTeH3ito;

- KnieHT He 3a3HaumB y 3aaBi HOMep Aioyoro MobinbHOro TenedoHy, akcis, agpecy enekTpoHHOI nowTn, abo HagaB BaHky
NMCbMOBE MOBIJOMIIEHHS NPO BiAMOBY Bif 0TpuMaHHs nocnyr GSM-6aHkiHry, npo 3aiicHeHi onepadii 3 BukopuctaHHam KapTok,

- 3a pesynbTaTtamu NpoBeaEeHOro po3criayBaHHs, BaHk mae iHopmalito, Ska MoXxe CBIiguUUTK Npo Te, Wwo KnieHT cam cnpusis
NPOBEAEHHIO MAATPKHUX onepauin.

13.1.18.14. 3pincHioBaTn 6nokyBaHHsa MnaTixkHMX kapTok KnieHTa Ta npynuHUTW HapaxyBaHHS MPOLIEHTIB Ha 3anuLOoK KOLWITIB Ha
PaxyHKy B pasi HagxomkeHHs 0o baHky 3 Byab-sKknx mxepen BigoMocTen Nnpo cmepTb Takoro KrnieHTta (BnacHuka PaxyHky).

13.1.19. B pa3i ocpopmneHHs Knientom KapTtku PP:

13.1.19.1. 3pivicHioBaTM AOroBipHE cnucaHHs 3 paxyHky KnieHta BapTocTi komnnekTy Priority Pass, a Takox BigsigaHHs VIP-3anis
KnieHToM Ta ioro roctamu, y nopsigky, Wo onvcanui y n. 5.7. My6niyHoro goroBopy Ta 3rigHO A0 paxyHKy, Wwo HagaHun Komnawieto PCL.
Axkwo kowTiB Ha PaxyHky KnieHTa HepgocTtaTHbO AN Takoro cnucaHHs, baHky HagaeTbCca npaBo AOroBiPHOrO CAMCAaHHS 3 YCiX iHLIMX
paxyHkiB KnieHTa, wo BigkpuTi y BaHky, 6€3 [oaaTKOBOro po3nopsiaXXeHHs Ta NoBiAoMneHHs KnieHTa npo Take cnvcaHHs, y po3Mipi, Wwo
HeoOXigHWUIA ANs Takoro cnucaHHs. Y pasi 3giicHeHHs BaHkoM JOroBipHOrO CNMCaHHSA rPOLLIOBMX KOLUTIB y NOPSAKY, WO nepeabadeHnii Lum
NyHKTOM, BUAATKOBI onepalii 3a paxyHkom KnieHTa NnOHOBNIOKTLCS;

13.1.19.2. [ocTpokoBo aHynoBaTtu abo 3abnokyBatu kapTky Priority Pass KnieHTa y pasi:

- sikwo KnieHT He cnnaTmB BapTicTb BiAgBigaHHs VIP-3aniB 3rigHO 00 mopsaKy, WO BU3HavYeHun B po3gini 5 MNybniyHoro goroBopy
Ta/abo nopywwus [NpaBuna KOpuUCTyBaHHA kapTkoto Priority Pass abo nopspok kopuctyBaHHsa VIP-3anamu, Wwo BU3HadeHi B po3gini 5
My6niyHoro goroeopy;

- gKwo y baHka € nigo3pa HecaHKLiOHOBaHOro BUKOPUCTaHHS KapTku Priority Pass.

13.1.19.3. BcTaHOBUTU HE3HWXYBAHWUIA 3aNULLOK KOLUTIB Ha PaxyHKy Ao KiHUsA CTpoky Ail kapTku Priority Pass BignosiaHo go Tapudis

13.1.20. [MpunMHUTK NPUINOM ANCTaHLUIMHNX po3nopsaxeHb KnieHTa, nepeagaHmx no tenedoHy, Npy BUHMKHEHHI NiJo3p Ha 3arposy
HeCaHKL,iOHOBaHOro AOCTYNy A0 paxyHkiB KnieHTa [o 3'sacyBaHHs BCiX 06CTaBMH, NOB'A3aHMX 3 TaKMM HECAHKLiOHOBAHNM OOCTYMOM.

Y Bunagky, skwo B onepatopa KoHTakT LIeHTpy BMHUKNM CyMHiBU Ha eTani AyteHTudikauii KnieHta B TenegoHHOMY pexumi (He
cniBnagae ronoc 3rigHo Biky Ta ctaTi KnieHTa; yyTn no TenedoHy ronoc iHWoi niguHy, sika nigkasye iHgopmadito ocobi, Wwo TenedoHye,
iHWi Npu4YMHK), HaBITb AKWO Oynu BipHO BkasaHi Homep [naTtikHOI kapTkm Ta CnoBo-napornb, onepatop KoHTakT LleHTpy mae npaBo
NocTaBuTW 4OOATKOBI NUTAHHS BiQHOCHO AaTW HapOMKEHHS, Micus poboTu, agpecu opraHisauii-poboToaasus, ae npautoe KnieHT i T.n.
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Axwo cniBpobiTHMK KoHTakT LieHTpy He oTprMye BNeBHEHOI Ta BipHOT BiANOBI4i HAa AO4ATKOBI MUTaHHSA, TO Mae NPaBo BiAMOBUTK 0cobi,
wo TenedoHye, B 06cnyroByBaHHi PaxyHky

13.1.21. B pasi nigkntoveHHA go Cuctemu «lcon»

13.1.21.1. BwvkoHyBaTu AOOroBipHe CnMcaHHA 3 OyAb-sikMX paxyHkiB KnieHTa cyMm BuMHaropoau Ha kopucTb BaHky 3a nocrnyrn y
MOMEHT 3AiicHEHHS onepadii B CucTeMi Ta B HACTYMHUX BUMagKax: BCTAHOBIEHHS hakTy MOMUIIKOBOIO 3apaxyBaHHS KOLUTIB Ha PaxyHKu
KnieHTa, y BUNnagkax BUHMKHEHHS Oyab-Akoi 3aboproBaHocTi KnieHta nepeq baHkom, y Bunagkax BCTAHOBMEHNX YUHHUM 3aKOHOAaBCTBOM
Ykpainu. Mpu uboMy, ANs 30iNCHEHHST TAKOrO AOrOBIPHOrO CNMCAHHS He NOTPIGHO NoAaHHs Oyab-sIKNX JOAATKOBMX AOKYMEHTIB, a npaBo
3[iMiCHIOBATM JOrOBIpHE CMUCaHHA BUHUKaE Y baHka, noynHaym 3 MOMEHTY BUHUKHEHHS 3aboproBaHocTi nepea baHkom.

13.1.21.2. TpusynuHut goctyn KnieHta oo Cuctemn B pasi nopyweHHs abo cnpobu nopyleHHs ymoB 6e3neku goctyny Ao
Cucrtemn.

13.1.21.3. [lpusynuHuTK onepadii no PaxyHky KnieHTa BianosigHoO 40 yMOB, nepefbadvyeHnx YHHUM 3aKkOHOO4ABCTBOM YKpaiHu,
uum My6GniyHMM JOroBOPOM Ta BHYTPILLHIMW JOKYMeHTamu BaHky.

13.1.21.4. Y pasi Hecnnatu KnieHtom npotsarom 90 gHiB, KoMicii 3a HagaHHs nocnyri, baHk npunuHsae HagaHHs nocnyr Cuctemu
i 3akpuBae goctyn Knienta o Cucremu.

13.1.21.5. bnokyBatu goctyn go Cuctemu B pasi TpMpa3oBoro HeBIipHOro BBoAy laeHTudikauinHmx ganmx KnieHta.

13.1.21.6. 3pgicHOBaTM KOHTPOIb 3a BUKOHAHHSIM YMOB Liboro Jorosopy KnieHTom.

13.1.21.7. 3pincHioBaTn moaepHisauito Cuctemu Ta /abo BnpoBagKyBaTy ii 6inblu 4OCKOHanNi BEPCii, NPOBOAUTM NPOMINaKTUYHI
poboTu, B LMX BUNagkax NpoBoauTbCA TMMYacoBa 3ynuHka B poboTi Cuctemu.

13.1.21.8. 3anpocuTn y KnieHTa gogartkoBy iHopMaLiio Ta JOKYMEHTH, L0 CTOCYIOTbCH onepalii, WO NpoBOAUTLCS B LIiNAX
nepesipkn 4OTPUMaHHA BUMOT YUHHOMO 3aKOHO4aBCTBa YKpaiHu.

13.1.21.9. BigmoBuTu B 06po6Li enekTpoHHNX A0oKyMeHTiB KnieHTa i cnosicTutn 1oro 3acobamm Cructemu abo no tenedoHy,
AIKLLO € CYMHIBW B iX JOCTOBIPHOCTI, 6yxrantepcbkii abo TEeXHiYHi KOPEKTHOCTI, BiANOBIAHOCTi YUHHOMY 3aKOHOAABCTBY YKpaiHu Ta HopMam
HauioHanbHoro baHky YkpaiHu.

13.1.21.10. BigMOBWUTM Y BUKOHAHHI NNATKHOrO OKYMEHTY B TUX BUNagKax, Konu 3 ypaxyBaHHAM 3MICTY KOHKPETHOro MMaTiXHOro
OOKYMEHTY, nepeaaHoro 3 BUKOpPUCTaHHAM Cuctemu, Ansi BUKOHAHHA ornepadii y BignoBiAHOCTI 3 Ail04MM 3aKOHOOABCTBOM YKpaiHM,
HopMam HauioHanbHoro bBaHky Ykpainu Ta [JoroBopom Npo HagaHHA NnaTikHOI KapTKM BUMaraeTbCA HaAaHHS AOAATKOBUX AOKYMEHTIB,
nepegaya sikux B eNeKTpoHHOMY BUINAAI HEMOXIMBA.

13.1.21.11. lNpunmaTtn SO BUKOHAHHSA NnaTiXkHi AOKYMeHTU KnieHTa Ha nanepoBmX HOCISAX.

13.1.21.12. Bumaratu Big KnieHTa HagaHHs nanepoBux NNaTiXHUX JOKYMEHTIB, Lo BignoBiAalnTb AUCTaHLIMHOMY PO3NOPSAXEHHIO
KnieHTa Ha 3pificHeHHs1 onepadin, nepeaaHomy KnieHtom oo baHky 3a gonomoroto Cuctemu, nuile y Bunagkax, nepeadavyeHmx YNHHUM
3aKOHO4aBCTBOM YKpaiHu.

13.1.21.13. 3pgiicHioBaT! OOrOBipHE CMMCaHHA FPOLUOBUX KOWTIB 3 paxyHkiB KnieHTa BignosigHO Ao ymoB uboro [ly6nivyHoro
JoroBopy.

13.1.21.14. BigmoButn KnieHTy y 3giicHeHHi onepauii B Cuctemi, y BUnagKy HenoBHOro (HEBipHOro) 3asHayeHHs KnieHTom
PEeKBi3WTIB onepaLii, NopyLUeHHs1 CTPOKIB ii NpoBeAeHHs, HEBIAMNOBIAHOCTI onepauii, WO NPOBOAUTLCS, YUHHOMY 3aKOHOAABCTBY YKpaiHu
Ta BHYTPIiWHIM fokyMeHTaM BaHky, ocopmneHHsa [lopyyeHHsa KnieHTa Ha 3aiicHeHHsA onepauii 3 nopyLweHHAM yMoB Lboro [My6nivHoro
[0roBOpy Ta YMHHOIO 3aKOHOAABCTBA YKpaiHK, a TakoX Yy BUNagKax HeJoCTaTHOCTI KOLWTIB Ha BignosigHomy PaxyHky KnieHTa ansa cnnatu
BuHaropoau baHky 3a onepadiio, sika NpoBOAUTLCA Ta B iHLUNX BUNagkax, nepeadavyeHnx Y HHUM 3aKOHO4ABCTBOM YKpPaiHW.

13.1.21.15. Y pasi noBepHEeHHs KOLWTiB Ha paxyHok KnieHTa 3 npuynHU HEBIpPHOro 3a3HadeHHs pekBi3nTiB KnieHTom ans nepekasy
KOLUTIB KOMiCisi 3a nepekas He noBepTaeTbes. [po NoBepHeHHst Nnatexy baxk nosigomnsie KnieHta 3a gonomoroto Cuctemu.

13.1.21.16. BigmoensTtu KnieHTy B 06cnyroByBaHHi PaxyHKy y Bunagkax HEBUKOHAHHS Y/ HEHamneXHOro BMKOHAHHSA HUM CBOiX
3060B'si3aHb 3a UMM [NyGniyH1MM JOrOBOpOM Ta B iHLLMX BUNagkax, nepeabadvyeHmx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

13.1.21.17. TNosigomnaTu TpeTix ocib nNpo onepauii ski 3aincHioBanuck KnieHtom 3a gonomoroto CucteMmn BUKIIOYHO Y BUNaaKax
nepenbayeHnx 3akoHom Ykpainu «IMpo 6aHku i GaHKIBCbKY OisNbHICTEY 3i 3MiHAMM Ta JONOBHEHHAMMW, 3akOoHOM YkpaiHu «[po 3anobiraHHa
Ta nNpoTuAilo neranisauii (BigMMBaHHIO) 4OXOAiB, OTPMMAHMX 3MOYMHHUM LUNSIXOM (DiHAHCYBaHHIO Tepopuamy Ta iHaHCYBaHHIO
PO3MNOBCIOAXKEHHS 30pOi MacoBOro 3HWULLEHHSA» 3i 3MiHAMW Ta LOMOBHEHHAMMW, HA BUMOTY MiXXHAPOOHUX MNNAaTiXKHUX CUCTEM, Ta B iHLIMX
BUNagkax, nepeadbavyeHnx 3akoHO4aBCTBOM YKpaiHu.

13.1.21.18. BusHayatn i KOHTpontoBaTW HanpsiMM BUKOPUCTaHHA KnieHTom rpowoBux kowTiB Ha PaxyHkax KnieHta i
BCT@HOBINIOBATM iHLLi OOMEXeHHS oro npas y Bunagkax, nepeadavyeHyx YWHHUM 3aKOHOA4aBCTBOM YKpaiHu.

13.1.21.19. B Gyap-kuiA Yac B OQHOCTOPOHHLOMY NOPSAAKY 3a BNacHOM iHiLiaTMBo posipsaTty uer Jorosip.

13.2.BaHK 3060B’A3aHUM:

13.2.1. B pasi Hagxo4XeHHs FpoLLOBUMX KOLUTIB NPOTAroM onepadinHoro Yacy baHky, 3apaxyBaTu ix Ha paxyHOK oTpumyBaya abo
BUNNATUTK NOMY B FOTIBKOBI (hOpMi B TOWM CaMUii ieHb, a B pasi HAAXOOXKEHHS KOLUTIB y NicnsionepaLiiHiiA Yac — Ha HacTYNHWUIA poBoYunii
AeHb, AKLWO iHWa AaTa He BM3HayeHa NnaTHUKOM (faTa BamnioTyBaHHSA) 3a YMOBMW NPaBUIbHOMO 3anOBHEHHSI NPU3HAYEHHA nnaTexy Ta
PeKBi3NTIB 0AepXKyBaya, Ta B pasi SKLLO Nepekas He CynepedmTb PEXMMY BUKOPUCTaHHSA paxyHKy.

13.2.2. BukoHyBaTh posnopsimkeHHst KnieHTta 3rigHo My6niyHoro JoroBopy B TOMY YMCHi PO3MNOPSAKEHHS Npo nepekas Ta/abo
ByAa4vy rpoLloBMX KOLWTIB 3 PaxyHkiB, a TakoX NPOBOAMTY iHLLI onepadii y nopsaKy, BUSHa4eHOMY YMHHUM 3aKOHOAaBCTBOM YKpaiHu;

13.2.3. Mpu BHeceHHi 3miH go [MybniyHoro goroBopy, B TOMy 4ucni oo TapudiB, AOTPUMYBaTUCb CTPOKIB Ta MOPSAKY
ONPUIIOAHEHHS 3MiH, 06ymoBneHux umm MNybniyHnm gorosopom;

13.2.4. HapgaBatn koHcynbTauii KnieHTy 3 nuTaHb 3acTocyBaHHS OaHKIBCLKONO 3aKOHOOABCTBA, MOPSIAKY 34iNCHEHHS
po3paxyHkiB Ta baHkiBCbkuMx npoaykTiB/nocnyr;

13.2.5. BaHk 3060B’'s3yeTbCs 36epirat TaeMHULEO No onepadisx KnieHTa y BignosigHocTi 4o BuMor 3akoHy Ykpainu «[po 6aHku
i GaHKiBCbKy AisinbHICTbY. BaHKIBCbKOI TaeMHULE € iHpopmalis Ta BigoMOCTi, 3a3HayeHi B 4.2 cT. 60 3akoHy YkpaiHu «[po GaHku i
GaHKIBCbKY AisiNbHICTbY.

3a He3aKoHHe po3ronoLUeHHs B Byab-siki opMi (YCHIil, MMCbMOBIN, €NEKTPOHHIN) abo BUKOPUCTaHHSA 6aHKiBCbKOi TaeMHML BaHkom
abo 1oro npauiBHMKaMu (KpiMm BMNaakKiB, KONM Take BUKOPUCTaHHs Ta/abo po3ronoLlLeHHs pernameHToBaHe 3rofoto (gossornom) KnieHta
Ta/abo nocagoBMMu 060B’A3kaMuM NpaLiBHUKIB BaHKy Ta/abo BUMoramm YMHHOrO 3akoHodaBcTBa YKpaiHu), baHk Hece BignosiganbHICTb
neped KnieHTom wnsxom BigWKoAyBaHHA 30UTKIB Yy BUrMSAI NPAMOI QiNCHOT LLUKOAMW.

13.2.6.  3ynuHWTW 3aiicHeHHs hiHaHCoBOI(MX) onepalii(if), sKka/aki MicTUTb(STb) O03HakKK, NnepeabayeHi ctattamu 15 Ta/abo 16
3akoHy YkpaiHu «[Mpo 3anobiraHHs Ta npoTuailo neranisauii (BiAMMBaHHIO) OOXOAIB, OOEPXaHUX 3MOYUHHUM LUMSXOM, (hiHAHCYBaHHIO
TepopuaMy Ta hiHaHCYBaHHIO PO3MOBCIOAXEHHS 30p0i MacoBOro 3HULLEHHS», Ta/abo ciHaHCOBI onepalii i3 3apaxyBaHHS YM CMUCaHHS
KOLUTiB, WO BiabyBaeTbCsa B pe3ynbTaTi A, SKi MICTATb 03HaKN BUMHEHHS 3NMOYMHY, BU3Ha4YeHoro KpumMiHanbHUM KogekcoM YkpaiHu.
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13.2.7.  3ynuHWTW 3giNcHeHHst diHaHCcoBOI(MX) onepalii(if), AKLWwo Ti/ix y4acHMkom abo BMrogooTprMmyBay 3a HUMK € ocoba, sKy
BKITHOYEHO [10 Nepeniky ocib, NoB’si3aHUX i3 NPOBaKEHHSIM TEPOPUCTUYHOT AisiNbHOCTi 260 CTOCOBHO SIKMX 3aCTOCOBAHO MiXKHAPOAHI CaHKLji
(SIKLWO BUAM Ta YMOBW 3aCTOCYBaHHsI CaHKLUi nepefnbavatoTb 3ynMHeHHst abo 3abopoHy diHaHCOBMX onepaLin).

13.2.8.  3ynuHuTM BuOATKOBI onepauii 3a paxyHkamu KrnieHTa Ha nigcTtaBi pileHHss CreuianbHO YNOBHOBAaXXEHOIO OpraHy —
LIeHTPanbHOro opraHy BMKOHaBYOI Bnaau, WO peanisye AepxaBHy Nonituky y cdpepi 3anobiraHHs Ta npotugii neranisauii (BigMmBaHH0)
[OXOAIB, OAEPXXaHUX 3MOYMHHUM LUNSXOM, PiHAHCYBaHHIO TepopM3My Ta (hiHaHCYBaHHIO PO3MOBCIOAXKEHHS 36pOi MacoBOro 3HULLEHHS, Y
nopsiAKy Ta y Bunagkax, nepegbadeHnx 3akoHOA4aBCTBOM YKpaiHu.

13.2.9. B pasi ocpopmneHHsa Kpeauty:

13.2.9.1. Hapatn KnienTy KpeauT B nopsgky, Ha yMoBax Ta y CTPOK, Lo BU3HadeHi [NybniyHum gorosopom, Tapudamm Ta 3assoto
npo HagaHHA BaHkiBCbKOro NpoaykTy/nocnyru, 3a ymoBm yknageHHs mix CtopoHamu KpeautHoro gorosopy. MNpu usomy BaHk mae npago,
NOBHICTIO abo YacTKOBO BiAMOBMTUCH Bid HagaHHA Kpeauty abo HapgaTtn KpeouT B Cymi MeHLUi, HiX BKasaHoO B BignoBigHin 3assi npo
HapaHHs BbaHkiBCbKOro MpoaykTy/mocnyru.

13.2.9.2. 3abes3neuntn KnieHTa KOHCYNbTaTUBHMMMK MOCMyramMu 3 MuUTaHb BWKOHaHHA KpeguTHoro goroBopy Ta HagaTu B
N1cbLMOBIN PopMi iHpopMaLiito NPO YMOBU KpeauTyBaHHS, a TakoXX Po3paxyHOK CyKymnHOI BapTOCTi Ta peanbHOI PiYHOI NPOLEHTHOT CTaBKU
(JopaTok 1 po KpeguTtHoro gorosopy, y pasi horo odhopMIIEHHSI) Ha BUKOHaHHS BUMOT 3akoHy YKpaiHu «[1po cnoxuBye KpeauTyBaHHA»
Ta [NpaBun pospaxyHky GaHkamu YKpaiHu 3aranbHOi BapTOCTi KpeauTy ONis CnoXuBada Ta pearnbHOi piYHOI NPOLIEHTHOI CTaBku 3a
[OroBOPOM MPO CMOXUBYMI KpeanuT, 3aTBepaAXeHnx noctaHosoto MNpaeniHHa HBY Ne49 Big 08.06.2017p.

13.2.9.3. 3giicHioBaTM HapaxyBaHHs NpoLeHTiB Ta/abo KOMiCi 3a KopucTyBaHHA KpeauToMm Ta iHWuxX nnaT 3rigHo 3 ymMoBamu
KpeautHoro gorosopy.

13.2.9.4. Ha nigcTaBi AaHux, Wo Hagae npo cebe KnieHT aHanisyBaTn NnaTtocnpoMoXHicTb KnieHTa, nepeBipsiTu 3abesneveHictb
Ta UinboBe BUKOPUCTaHHA HagaHoro KpeauTty i BHOCMTK Npono3uuii npo nogansiui BigHOCUHM 3 KnieHToM.

13.2.9.5. Ha Bumory KniieHTa HagaTu O0BiAKY NPO 3aKpuTTS PaxyHKy.

13.2.9.6. Y Bunagkax, B Nopsgky Ta Ha ymoBax, BusHadeHux [ybniyHum goroBopom, 6e3onnatHo Hagaeatu KnieHTy Ha woro
BMMOry iHopMaLilo Npo MoTOYHUA po3Mmip 3aboproBaHocTi 3a KpeguTtom, posmip cymu Kpeguty, nosepHyToi B BaHk, BMNUCOK 3
paxyHKy/paxyHkKiB LLLOAO NoralleHHs 3aboproBaHoCTi, 30Kpema iHdopmaLii Npo nnaTexi 3a LM JOroBOpOM, SIKi CMfaveHi, ki HanexuTb
cnnaTtuTu, gaTy cnnatu abo nepiogn y Yaci Ta yMOBM CNnaTtu Takmx CyM.

13.2.10. B pasi po3amiweHHsa Bknagy:

13.2.10.1. Bigkputn Knienty BknagHun paxyHok. 3apaxyBaTm Ha BknagHui paxyHok cymy Bknagy y posmipi Ta Ha ymoBax,
BCTaHoBMNeHNx [lorosopom 6aHKIBCbKOro BKNaay;

13.2.10.2. CnnavyBatu KnieHTy npoueHTn 3a Bknagom, noBepHytu KnieHTy cymy Bknagy y po3mipi, mopsioky Ta Ha ymoBax,
BCTaHoBNeHnx [lorosopom 6aHKIBCbLKOro BKknagay.

13.2.10.3. Hagatu KnieHTy 4OKyMEHT, Sk NigTBepaXye BHeCeHHs cymun Bknaay KnieHtom Ha BknagHui paxyHok, BignoBigHo o
ymoB [loroBopy 6aHKiBCbKOro Bknaay.

13.2.10.4. Y Bunagky noBepHeHHs Bknagy 3 iHiuiatmen KnieHta, noBepHyTn KnieHTy Bknag Ta cnmaTutu cymy HapaxoBaHWX
NPOLEHTIB 3rigHO 3 ymoBamu [loroBopy 6aHKiBCbKOro Bknagy, YMoB 3anyyeHHs 6aHkiBcbkux Bknagis Ta NMybniyHoro gorosopy;

13.2.10.5. 3a Bknagom Ha Bumory baHk 3060B’si3aHuin nosepHytn KnieHTy Bknag (abo voro yactuHy) Ta cnnatutu cymy
HapaxoBaHMX MPOLIEHTIB 3rifHO 3 YMoBamMu 3anyqeHHs OaHKiBCbKMX BknafiB B AeHb nogaHHa KnieHTom B BaHk BignosigHoi 3asBu, 3
BpaxyBaHHAM iHLWMX nonoxeHb MybniyHoro 4orosopy.

13.2.10.6. baHk 3gincHioe BunnaTty Bknagy cnagkoeMuUlo BrnacHWKa paxyHKy Ha nigcTasi BignoBigHOro CBigoLTBa Npo npaBo Ha
cnagwmHy abo Jo3Borny HoTapiyca Ha ofepXaHHsi cnagkoemMueM YacTvHu Bknagy cnagkogasus, abo 3a pileHHAM cyay, BiAnoBigHO A0
YMHHOTO 3aKOHOAaBCTBa YKpaiHu.

13.2.11. B pa3si BigkpuTTA noTto4yHoro PaxyHKy / noTtoyHoro PaxyHKy, onepauii 3a AKWM MOXYTb 3AiMCHIOBaTUCH 3
BMKOpUCTaHHAM lMnaTiXXHOi KapTKun:

13.2.11.1. Ha nigcTtasi 3asBv Npo BiAKPUTTS NOTOYHOrO paxyHKy/3asBu Npo BiAKPUTTA NMOTOYHOIO paxyHKy Ta HaAaHHS MraTiKHOI
kapTkn KnieHta, BignosigHux TapudiB Ta AoKyMeHTIB, nepenbavyeHmx YMHHUM 3aKoHOOABCTBOM YKpaiHu, BigkpuTu KnieHTy noTtouHuii
PaxyHok, odpopmuTu MnatixkHy KapTky.

13.2.11.2. HagaBaTu koHcynbTauii KnieHTam 1oao BMKOHaHHS ymoB [JoroBopy Npo BiAKPUTTS MOTOYHOrO paxyHky /[dorosopy npo
HagaHHA NnaTikHOI kKapTku Ta Tapudis baHky.

13.2.11.3. 3abe3neuntn 3AIMCHEHHA PO3PaxyHKIB 3a ornepauismu Ha PaxyHky BignosigHO A0 ymoB [loroBopy npo BigKpuTTS
NOTOYHOro paxyHky /[loroBopy nMpo HagaHHS NMaTiKHOI KapTKM Ta 3 ypaxyBaHHsAM obmexeHb, o BcTaHoBneHi KnieHtom, baHkom abo
BiANOBiAHOW MNaTiXKHOK CUCTEMOLO.

13.2.11.4. dopmyBaTtu BUNmcky no PaxyHky Ha 3anuT KnieHTa 3a KOXHUI po3paxyHKOBUI nepiod y naneposiv hopmi Ta HagasaTtu
il 6e3nocepenHbO KnieHTy un B enekTpoHHOMY BUMMAAi Ha BkaszaHy KnieHTom enekTpoHHy agpecy. YeproBa Bunvcka 3a po3paxyHKOBUN
nepion HagaeTbcsa KnieHTy 6e3kowToBHO. No3aveprosi BUNUCKM 3a TOW camuii nepiod HagatTbes KnieHTy 3a BapTicTio BignoBigHoO Ao
Tapudis baHky.

13.2.11.5. Ha Bumory KnieHTa HagaTu noto4Hi (no3ayeprosi) Bunucku 3a PaxyHkom. MoTouHi (no3ayeprosi) Bunuckn 3a PaxyHkom
BigobpaxaloTb pyx KowTiB 3a PaxyHKOM 3a A0BinbHUIA nepioa, obpaHun KnieHTom, ane He GinbLue HixX OCTaHHi KaneHaapHWI pik.

13.2.11.6. Y Bunagky BTpath abo kpagikkm Kaptku, komnpomeTauii (posronoweHHs) MIH-koay Ta/abo peksianTiB [NnaTikHOI KapTKy,
NPUNHATY iHdopMaUiio Big [epxaTens i HeramHo NpPoBeCTU BCi HEOOXiaHI Aii Ans 6nokyBaHHs NaTikHOI KapTKM y cMcTeMi aBTopmaadii:
nicnsi oAep>xaHHsi NoBigoMIeHHs Big depxaTtens 3a TenedoHoM abo B MMCbMOBOMY BUIIAAI, LWISXOM HanpaeneHHs dakcy, abo nucta
Ha afgpecy enekTpoHHOI NowTn baHKy, a Takox BHecTu natixHy kapTky B Cton-nucT 3rigHo 3 Tapudamu. MNpu ubomy MNnatixkHa kapTka
He Moxe OyTu akTMBOoBaHa Hapani. Ha nigctasi nucbmoBoi 3asBu KnieHta BaHnk Hagae HoBy [InaTikHy kapTKy Ha 3aMiHy
3arybneHoi/BTpaveHol, BKpageHoi, nowwkomkeHoi. Hectn puank 30MTKIB Big 34iMCHEHHSI NMnaTixHUX onepauin 3a lnaTikHOoK KapTKo
KnieHTa 3 yacy nosigomMneHHs KnieHtom baHky Npo HecaHKLUioHOBaHy nnaTtikHy onepadito, BTpaTy, KpagixKKy KapTku, 3 ypaxyBaHHsM 4acy
Ha NPOBeAEHHS BCiX HEOOXiaHMX Ain Ans 6rnokyBaHHs MnaTikHOT KapTKu.

13.2.11.7. 3a nucbMOBOIO 3aaB0t0 KnieHTa NnpoBecTy po3cnigyBaHHs 3a CripHOK onepadieto BianosigHo o n.13.3.7.4. My6niyHoro
porosopy. Y pasi HeobxiAHOCTi NpoBeAeHHSA [OAATKOBMX €TaniB po3crigyBaHHS (3anuT NePBUHHNX JOKYMEHTIB TOLWO), baHk 3aiicHIoe ix
nuwe 3a 3rogoto KnieHta. TepMiH Ta MOpsAoK MPOBEAEHHST PO3ChigyBaHHA BM3HAYaKTLCA YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta
npasunamu MNC. [JaTtoto noyaTkom po3chifyBaHHS BBaXKAETbCsl faTa OTPUMaHHS BiAnoBigHOT 3aaBu KnieHta baHkoM. [JaTol 3aBepLUEHHS
po3cnigyBaHHsi BBaXaeTbCsl aTa 3apaxyBaHHsi CyMU 3a cripHoto onepakdieto Ha PaxyHok KnieHTa, abo HagaHHsA nucbMoBOI Bignosigi baHky
KnieHTty, abo HagaHHS NnepBMHHUX OOKYMEHTIB 3a CripHOIO onepauieto. 3a 6e3nigctaBHe ockapXXeHHs1 onepadii, a TakoXx 3a A404aTKOBI
nocnyru, y Tomy umcni 3a nocnyru NC, 3 KnieHta moxe Oyt ctarHeHo nnaty 3rigHo 3 Tapudamu Banky. O6MexuTn BegeHHs gin 3i
BCTaHOBIIEHHS1 MPaBOMIPHOCTI nepeka3y KnieHTa (npoBecTu nepeBipKy 0OCTaBWH IHUMAEHTY, BUBYATW Ta OLIHUTU HasiBHI 4OKa3W TOLLO)
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TepmiHOM 90 KaneHaapHuX OHIB Ta 3a BiACYTHOCTI 0OCTaBWH, Siki JOBOASTL HENPaBOMIPHICTL Mepekasy 3apaxyBaTu CyMy KOLUTIB Ha
paxyHok KnieHta.

13.2.11.8. MNMepen noctaHoBkot [MnaTixHOi KapTkM A0 cTon-nucTa npoiHdopmyBaT npo ue KnieHta 3a gonomoroto 3acobis
TenedOHHOro 3B’sI3Ky BIi4MOBIOHO A0 BkasaHux KnieHTom y 3asBi nNpo HagaHHSA BaHKiBCbKOro NpoAyKTy/mocnyrn AaHux. Y BuUNagky
BiACYTHOCTI 3B’A3Ky 3 [lepxaTenem lnatixkHoi kapTkn BaHk BUKOHye 6rokyBaHHA lMnaTiXHOT KapTku 40 nofanbLlioro 3sBepHeHHsa KnieHTa
0o BipaineHHs baHKy Ans yTOYHEHHSA NPUYMH GNOKYBaHHS.

13.2.11.9. MNosigomnATy KopucTyBayy Npo 34iMCHEeHHI NnaTiXHi onepadii 3 BUKOpUcTaHHAM naTikHOI KapTku;

13.2.11.10. Y pasi HeBuKOHaHHA BaHkoM 060B’A3Ky 3 iHOPMYBaHHS KrieHTa NpO 3AIMCHEHHI nnaTtikHi onepauii 3
BUKOPUCTaHHAM NNaTiKHOI KapTKun, HECTU PU3MK 30UTKIB Bif 3AINCHEHHSA Takmux onepawin;

13.2.11.11. Y pasi 3giNCHEHHSI TOMUIIKOBOrO abo HeHanexXHoro nepekasy 3 BUHW baHky, skwo Kopuctysay HeBigknagHo nosifomMms
npo nnaTtikHi onepawuii, WO HAM He BMKOHYBanucs, nicns BUSBMAEHHS NOMUIKWA HEranHO BifHOBIIOE 3aMWLLIOK KOLUTIB HA paxyHKy A0 TOro
CTaHy, y skomy BiH 6yB nepen BUKOHaHHSIM L€l onepalii.

BaHk y pasi noBiJOMNEHHS KOPMUCTYBayYeM MPO He3aBepLUEHY Ornepauild 3 YHECEHHsI KOLUTIB Yepe3 MnnaTikHi npucTpoi 6aHkKy-
€eMiTeHTa Ha paxyHKu, BigKpuTi B OaHKy-emiTeHTi, nicna nopgaHHa KopuctyBadem BaHky BignoBigHOro AOKyMeHTa, WO MNiOTBEPAXYE
30iNCHEHHSA Uil onepauii, HeranHo 3apaxoBye 3a3Ha4yeHy B LibOMY JOKYMEHTI CyMy KOLUTIB Ha BiANOBIAHWI paxyHOK.

13.2.11.12. 3picHioBaTM HapaxyBaHHS MPOLEHTIB 3rigHO ymoB uboro [ly6niyHoro gorosopy Ta BignosigHoOro baHkiBCbKOro
NpoAyKTy/nocnyru.

13.2.11.13.CnucyBatn 3 PaxyHKy Cymu, BUCTaBMeHi 40 OnnaTtu iHWMMK yqacHuKaMmuy MnaTikHUX cucTem BignoBiaHO 40 NpaBui Lmux
MnaTixxHMx cuctem 3a onepauii, BUKOHaHI [epxaTtenem 3 BuMKOpUCTaHHAM [InaTikHOI kapTku y BanioTi PaxyHky Ta y BanoTi, WO
Bigpi3HAETbCA Big BantoTM PaxyHKy He Mi3Hille HacTynHOro AHS nicns oTpMMaHHs Takoi iHpopmalii Big MNC Ta po3paxyHKoBKX GaHKiB.

13.2.11.14. JoTpumyBaTUCH KOHpiAEHUINHOCTI iHdbopMaLii, oTpumaHoto y 3B’A3Ky abo BignosigHo Ao ymoB [ybniyHoro gorosopy,
a Takox 3abe3neunTn 36epexeHHs1 Ta Hepo3ronoweHHs GaHkiBCbkol Ta iHWOI TaeMHuui OepxateniB MNnaTtikHMX kapTok. IHpopmauis
cTtocoBHO [lepxatenis MNnaTtixHUX kapTok, PaxyHky HagaeTbes Tinbku [epxaTtensm, a Takox TpeTin ocobi y Bunagkax, nependaveHnx
YMHHMM 3aKOHOOABCTBOM YKpaiHu Ta UMn YMOBaMu.

13.2.11.15. Bugatu KnieHTy 0oBiaKy npo 3akpuTTa PaxyHKy y A€Hb 3aKpuTTS NOTOYHOro PaxyHKy Ha NOro BUMOTY.

13.2.11.16. MNosigomuntn JepxaTento nnaTikHOI KapTKu NPO 3akiHYeHHs TepMiHy Aii horo MNnaTtikHOi KapTku He nisHiwe Hix 3a 10
(BecaTb) kKaneHAapHWX OHIB 4O 3aKiHYEeHHSA TepMiHy iT il y cnocib, Bu3HaveHun n. 2.7.4.7 uboro 4orosopy.

13.2.12. B pasi HapaHHsa KapTkn PP:

13.2.12.1. Hapatn KnieHTy komnnekT Priority Pass B nopsiaKy Ta B CTPOKM BU3Ha4deHi poaginom 5 MNybniyHoro gorosopy. TepmiH
odopmneHHsa komnnekty PP Moxe 6yTn nogoBxeHuid y pasi 3aTpumkm y nocTtasui komnnektis PP komnaHieto PCL.

13.2.12.2. CnosiwaTtn Komnanito PCL npo daktu kpagikku, BTpati abo aHynoBaHHSA 40 3aKiHYEHHS TEPMiHy Aii kapTku Priority
Pass Ha nigcTaBi 3asBu KnieHTa, 3pobneHoi B 40BiNbHI dhopmi.

13.2.12.3. Tlepepatn y KomnaHito PCL nutaHHs Ta ckapru KnieHTa, Wwo noe’da3aHi 3 oTpumaHHAM HUM nocnyr Priority Pass ans
posrnagy.

13.2.13. B pasi nigkntoyeHHs Knienta no Cuctemm «lcon 25»

13.2.13.1. PosnoyaTtun obcnyroByBaHHA KnieHTa npoTarom oaHiei po6oyoi obu, 3 MOMeHTY yknaaeHHsa 3 KnieHtom [lorosopy npo
AncTaHuiiHe 6aHkiBcbke 06cnyroByBaHHSA ¢idnyHKX ocid B Cuctemi.

13.2.13.2. lpunmaT 4O BUKOHAHHSA Ta BMKOHYBaTW po3nopsaxeHHs KnieHTa Ha 3giicHeHHs onepadin, odopmMneHi Ta HagaHi
KnienTom BignosigHo 8o ymMoB Lboro [My6nivyHoro 4OroBopy Ta YMHHOIO 3aKOHOAaBCTBa YKpaiHu.

13.2.13.3. 3b6epiratn TaemHuulo no onepauigMm KnieHTa Ta HagaBaTu BiJOMOCTI MO HWM TpeTiM ocobaM Tinbku y BUMagkax,
nepenbayeHnx YNHHUM 3aKOHOA4ABCTBOM YKpaiHW.

13.2.13.4. Y BunagKy 3mMiHM YMOB Ta NOPSAAKY 34iNCHEHHS onepadin B Cuctemi, He ni3Hiwe Hix 3a 10 (gecats) poboumx AHiB oo
HabpaHHSA YMHHOCTI HOBUX MpaBwui, CNOBICTUTU NPO Le KnieHTa, Wnsaxom po3milleHHs BiANoBIigHOro nosigomneHHs B Cuctemi abo iHwmm
He 3a60pPOHEHNM YMHHMM 3aKOHOO4ABCTBOM YKpaiHuM Cnocobom.

13.2.13.5. TloBigomnATY Npo 3MiHM CBOIX pekBi3nTiB NpoTarom 10 (aecsATn) pobounx AHIB 3 MOMEHTY 3MiHW, LUNSIXOM HanpaBreHHs
Bi4NOBIQHMX NOBIJOMINEHb B NTMCbMOBOMY BUMsAAi abo 3a gonomoroto iHdhopmalii po3millieHin B Cuctemum.

13.2.13.6. Tlpu 3BepHeHHi KnieHta B BaHk 3 npoxaHHam 6nokysaTu goctyn 4o CUCTEMM HEFAMHO 34INCHUTM Take BroKyBaHHS.

13.2.13.7. Tlig 4yac BuKOpUCTaHHA cucTemu KnieHTOM apxiByBaTW €NEeKTPOHHI PO3paxyHKOBi OOKYMEHTW, siKi BignpabrieHi
KnieHTom, Ta 36epiraty ix NpoTArom 5-Tu pokiB Nicrns NPUNUHEHHS KOPUCTYBaHHsS KnieHtom Cuctemoto.

13.3. KnieHT mae npaBo:

13.3.1. MpoBoantn onepadii 3a PaxyHkamn Ha nigcTaBi po3nOpsSKeHb MPO Nepekas KOLWTIB y BiAMOBIAHOCTI 4O YWMHHOIO
3aKoHO4aBCTBa YKpaiHu.

13.3.2.  YnoBHOBaxyBaTu B NOPSiAKY, NepenbavyeHOMY 4YMHHMM 3aKOHOO4ABCTBOM YKpaiHu, TpeTix ocib poanopsimpkatvch
PaxyHkamu.

13.3.3.  OtpumyBatu iHbopmaLito 3a PaxyHkamu, B TOMY YnCHi i3 BUKOPUCTAHHSIM CUCTEM AWUCTaHLiAHOrO 0OCMNYroByBaHHS .

13.3.4.  3Beptartuck fo Kontakt LieHTpy BaHky 3 nutaHb HagaHHsa Ta obcnyroByBaHHSA BaHkiBCbKMX NpoayKTiB/nocnyr;

13.3.5. B pa3i ochopmneHHs Kpeauty:

13.3.5.1. TNncbmoBo 3BepHyTMCA A0 BaHky 3 BUMOrow HagaTu akTyanbHWin Po3paxyHOK CyKymnHOi BapTOCTi KpeauTy Ta peanbHol
PiYHOT MpOLIeHTHOI cTaBku (y pasi noro odopmreHHs y BignosigHocTi Ao MNMoctanosu HBY Ne49 Big 08.06.2017poky).

13.3.5.2. B Oyap-sIKniA Yac NOBHICTIO abo YacTKOBO AOCTPOKOBO NMOBepHyTV KpeawT, y TOMy YMCHi LWASXOM 36inbLUEHHST CyMu
nepioguyYHNX NNaTexis i cNnaTuMTK NpoueHTy Ta/abo Komicii 3a kopucTyBaHHst KpeguToM B nopsigky, Bu3HavyeHoMy KpeauMTHMM JOroBOpOM
Ta umm MybniyHnm foroBopom, 3 ypaxyBaHHsM n.6.13.6. uboro [loroeopy.

13.3.5.3. BigmoBuTHCH 6€3 NOSICHEHHS NpUYKH Bia KpeauTHoro aorosopy npotaroM 14 (HoTMpHaAUATU) kaneHaapHUX OHIB 3 AHS
MNOro yKnafaHHs, y TOMYy 4ucrii B pasi OTPMMaHHS rPOLLOBMX KOLUTIB, LWUMASIXOM HagaHHs BaHKy nMcbMOBOro mnoBigOMMEHHS/3asBu A0
3aKiH4YeHHs1 3a3Ha4yeHoro 14-0eHHOro CTPOKy, BKa3aHoro B LibOMY NyHKTI. [MMCbMOBe NOBiAOMMEHHSA Npo BiaMOBY Bif KpeantHoro gorosopy
nignucyeTbcsa Ta nogaeTbcsa Ao baHky ocobucto KnieHtom. AKLWo nncbMoBe NOBiAOMIIEHHS MPO BiAMOBY Big KpeauTHOro AoroBopy nogae
TpeTs ocoba Big imeHi KnieHTa, BOHO Mae OyTu 3acBigyeHo HoTapianbHO abo nofaHe i nignucaHe npeacTtaBHUKOM KnieHTa 3a HasBHOCTI
HOTapianbHO MNOCBIAYEHOT AOBIPEHOCTI HA BUMHEHHS TaKMX AilA.

13.3.5.3.1. Biamosa Big KpeantHoro goroBopy € NiactaBoto Ans NpUnMHeHHs yknageHux KnieHtom JoroeopiB WoAo JoOaTKOBUX
4M CynyTHIX nocnyr, Wwo 6ynu BusHayveHi sk 060B'a3koBi Ans oTpumaHHs Kpegnty. Kowtn, cnnayeni KnieHToM 3a Taki 4O04aTKOBI Uy CYnyTHI
nocnyru, nignaratoTb NoBepHeHHO KnieHTy ocoboto, 3 skoko yknageHo AOroBip NPo HagaHHS A0AaTKOBMX YW CYMYTHIX MOCAYr, NPOTSiIroM
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14 kaneHgapHWX OHIB 3 AHA NOAAHHS NMMCbMOBOrO MOBIAOMIEHHS/3asBM Npo BigMOBY Big KpeauMTHOro OoroBopy, sKLWIO Taki Nocnyrn He
6ynu cdhakTuyHO HagaHi oo AHsA BigMosu KnieHTa Big KpeguTHoro gorosopy.
13.3.5.3.2. MNMpaBo KnieHTa Ha BigmoBy Big KpeanTHOro 4orosopy cynpoBOOXKYETbCS MOro 060B‘A3KOM NPOTArOM CEMU KaneHaapHmX
OHiB 3 gaTn nogaHHa baHky NMCLMOBOrO NOBIAOMIIEHHS NPO BiAMOBY Bifd OOrOBOpPY NoBepHYTM BaHKy B NOBHOMY 06CA3i rPOLLIOBI KOLITH,
ofepKaHi 3rigHO 3 UMM JOroBOpOM, Ta CNMaTUTK NPOLEHTU 3a Mnepiof 3 OHS OAepXKaHHs KOWTIB A0 AHS 1X NMOBEPHEHHS 3a CTaBKOM,
BCcTaHoBneHo KpeautHum goroBopoM. Y pasi HEBMKOHAHHS abo HEeHamneXHoro (HemoBHOro/HEeCBOEYACHOr0) BMKOHAHHSA KnieHTom ujei
ymoBM, BigMoBa KnieHTa Bia KpeanMTHOro 4oroBopy aBToMaTUYHO BTpayae YMHHICTb.
13.3.5.3.3. lNpaBo Ha BigmoBy Big KpeantHo [OroBopy He 3aCTOCOBYETLCS LLOAO:
- KpeanTHux JoroBopis, BUKOHaHHA 3000B’A3aHb 3a AkUMK 3abe3neyeHo LNAXOM YKNaaeHHs HoTapianbHO MOCBiAYeHMX
AO0roBopiB (NPaBoYMHIB);
- CMOXMBYMX KPEeAUTiB, HagaHux Ha npuadaHHA pobiT (nocnyr), BUKOHAHHA AKUX Bigbynocb A0 3akiH4eHHs 14-AeHHoro
CTPOKY BiAMOBW BiJ, JOrOBOPY MPO CMOXWBYUIA KPEOUT;
13.3.5.4. Npaswuna Bigmosw Big KpeautHo gorosopy, BusHayeHi nyHktom 13.3.5.3. uporo lMy6nivyHoro 4oroBopy, He NOLMPIOETHCA
Ha:
- HecaHkyioHosaHuli osepOpagpm;
- Kpedumu y chopmi KpedumyeaHHs1 paxyHKy 3i CmMPOKOM ro2auwleHHs1 00 00HO20 MICAUSs;
- Kpedumu, 3azarnibHUli po3Mip SKUX He repesullye OOHIEl MiHiManbHOI 3apobimHoi nnamu, ecmaHoeneHoi Ha OeHb
yKadeHHs1 KpedumHo20 002080pY;
- KpedumHi 0o2o8opu, WO yknadarmbcsi Ha CMPOK 00 00HO20 MicAUs;
- Kpedumu, wo Hadarombcsi 3a do2o80pamu, yKrnadeHUMU 6 pe3ynbmami 8peayrito8aHHsi Criopy WIISIXOM YKnadeHHs
Mupoeoi y2odu, 3ameepdxeHoi cydom;
- KkpedumHi dozosopu, yknadeHi 0o 10.06.2017p.;
- KpedumHi do2oeopu, Memoro sKUX € HalaHHs KrieHmy npaga 84uHsIMu npasoyuHU 3 hiHaHCOBUMU iIHCMpyMeHmMamu 3a
y4yacmio 4u 3a nocepedHuymeom baHky abo iHWo20 y4acHuUKa puHKy UiHHUX nanepie.
MpaBo gocTpokoBoro posipsaHHA KpeanTHMX OrOBOpIB, BUSHAYEHMX B LbOMY MYHKTi, BUHWKAE y KnieHTa BUKITOYHO NiCns NOBHOIO
Ta OCTaTOYHOro noBepHeHHs KpeauTy, BKMOYaum npoueHTn Ta/abo Komicii 3a kopuctyBaHHA KpeamTom, a TakoX MOXIMBUX MEHi Ta
WTpadHNX CaHKLiN.
13.3.5.5. B pasi otpumanHs Kpeguty 6e3onnatHo oTpumyBaTtu Big BaHky Ha BuMory (ane He 4acTilwe O4HOro pasy Ha Micsupb)
iHbopMmaLito MPo MOTOYHMI po3mip 3abOproBaHOCTI, PO3Mip CyMU KpeauTy, MoBepHyToi B BaHK, BUNNCOK 3 paxyHKy/paxyHKiB LLOAO0
noraweHHs 3aboproBaHoCTi, 30kpema iHpopmauii npo nnaTtexi 3a Kpeautom, siki cnnaveHi, siki HanexuTb cnnaTuTy, gaTn cnnatu abo
nepiogu y yaci Ta ymoBu crnatu Takux cym. OTpUMaHHsi BUNUCKUN 3AINCHIOETLCS LUNSIXOM 3BepHeHHS KnieHTa ao BigaineHHs BaHky.
lNpaso, susHavyeHe nyHkmom 13.3.5.6. He nowuproemscsi Ha: HecaHkuioHogaHul ogepdpachm; kpedumu y ¢hopmi KpedumyeaHHs
paxyHKy 3i cmpoKomM roz2aweHHs1 00 00HO20 MicAus; Kpedumu, 3a2anbHuUl po3mMip SKUX He repesullye OOHIEl MiHiManbHOI 3apobimHol
rnnamu, 8cmaHo8neHoi Ha 0eHb yKnadeHHs1 KpedumHoao 002080py; KpedumHi 002080puU, WO yKiadaombcs Ha cmpok 00 0OHO20 MICAUS;
kpedumu, wo Halarombcs 3a 0oz2oeopaMu, yKnadeHUMU 8 pe3yribmami epezysito8aHHsI Criopy WIISXOM yKaOeHHs MUposoi y2odu,
3ameepOxeHoi cydom; kpedumHi dozosopu, yknadeHi do 10.06.2017p.; kpedumHi 0o2080puU, Memor AKux € HadaHHs KnieHmy npasa
8UYUHSIMU MpPasoyuHU 3 (iHaHCOBUMU IHCMpyMeHmamu 3a y4acmio 4u 3a rnocepedHuymeom baHky abo iHWOoe20 y4acHuUKa PUHKY UiHHUX
nanepis.
13.3.5.6. Y pasi otpuMaHHsa Kpeauty y Burnagi osepapadTy/kpeanTHOT NiHil oTpumyBaT BUNUCKY (HE YacTille HiXX oauH pa3s Ha
MicsAiILb) i3 3a3HaYEHHAM: CTaHy paxyHKy Ha AaTy HagaHHs BUNMUCKM, 060pOTY KOLUTIB Ha paxyHKy 3a nepiof Yacy 3 onucoM npoBedeHUx
onepadin, 6anaHcy paxyHKy Ha no4yaTok nepiogy, 3a sikuin 3pobneHa Bunucka, 6anaHcy paxyHKy Ha KiHeub nepioay, 3a fkun 3pobnexa
BUNWUCKa, OaTt i CyM 3AIMCHEHHWX onepauin 3a paxyHkoMm, Ta Oyab AkuX iHWMX nnatexie nepeabadveHvux KpeanTHuM OOroBopom Ta
Tapudamn. OTpyMaHHSA Takoi BUNUCKN 3OINCHIOETLCA LUNAXOM 3BepHEHHA KnieHTa go BigaineHHs banky. 3a HagaHHA BUNMCKM MoXe OyTun
BCTaHOBIIEHA NnaTa BignoBiaHO 40 Aitounx Tapudis.
13.3.6. B pasi po3miweHHs Bknaay:
13.3.6.1. B OeHb, BM3HayYeHu 3asBOl Mpo po3MillleHHs GaHKIBCbKOro Bkragy, oTpumaTtn Bknap Ta HapaxoBaHi Ha HbOro
NPOLEHTN 3rigHO 3 YMOBaMu 3anyyeHHss GaHKiBCbKMX BKNagiB.
13.3.6.2. Bumaratu goctpokoBoro nosepHeHHsi Bknaagy abo yacTkoBoi Buaadi Bknagy, siKLWo Taka MOXNMBICTb nepeadaveHa
ymoBamu uboro Bknagy, Bu3HavyeHuMmn ymoamu [lorosopy 6aHkiBCbKOro Bknagy Ta umm NyGniyHum 4orosopom, 3 ypaxyBaHHAM BUMOT
YMHHOIO 3aKOHOOABCTBA YKpaiHW, noBigomMmBLIM Npo uUe baHk (MMCbMOBO) He Mi3Hile, Hik 3a ABa poboui AHI A0 AaTh OOCTPOKOBOro
noBepHeHHs Bknaay 3asHauvBLLKM B NOBIJOMIEHHI AaTy NOBEpPHeHHs Bknagy, sika noBnHHa 6yt po6ounm (6aHKIBCbKUM) OHEM. .
13.3.6.3.  OtpumyBaTu iHchopmaLito LLOAO CyMU HapaxoBaHWX NPoLUeHTiB Ha Bknag, y Burnsagi Bunvuckv 3 BknagHoro paxyHky B
TOMY YMCHi 32 AONOMOrOK CUCTEM AMCTaHLINHOIO ynpaeniHHA (32 YMOBM yknafeHHs BignosiaHoro [JoroBopy npo HagaHHsA 6aHKIBCLKOro
npoaykry/nocnyru (Ilcon 25).
13.3.7. B pasi BigkputTa noto4yHoro PaxyHKy / noTouyHoro PaxyHKy, onepauii no ikomy MOXYyTb 3AiNCHIOBaTUCH 3
BUKOpUCTaHHSA MNnaTiXkHOT KapTKK:
13.3.7.1.  OtpumyBaTu iHpopmaLiito WoAo PyXxy KowWTiB 3a PaxyHkom y Burnsaai Bunvcku, 3a gonomoroto nocnyru GSM-banking
Ta/abo iHWK1M 3acobom, NorogakeHnM Mk baHkom Ta KnieHtom.
13.3.7.2.  OtpumyBaTtu B baHky no3ayeprosi Bunucku, wo BigobpaxatoTb pyx KOWTIB 3a PaxyHkamu 3a OBinNbHWUM nepioA, ane
He BinbLUe HiX 3a OCTaHHIN kKaneHgapHUiA pik, Ta B pasi HasBHOCTI, CnnaTMBLUM BigNOBIAHI KOMICIi 3rigHo 3 Tapudamn baxky.
13.3.7.3.  3BepHyTnCs 00 baHKy 3 npoxaHHAM NPUAHATU OO0 BMKOHAHHS OOPYYEHHS MPO MepiogvyHe CMMCaHHSA KOoWTiB (3a
BCTaHOBNeHow baHkoM ¢opMoto) 3a yMOBU HasABHOCTI Ha PaxyHky BignoBigHOI CymMm KOWTIB Ta 34iCHEeHHSa KnieHTom onnaTtu nocnyru
BignosigHo Ao Tapudis baHky.
13.3.7.4. Ockapxutn 6yab-siky onepadito no PaxyHky Bnpogosx 30 (TpuausaTu) kaneHgapHUX AHIB 3 AaTh 34iNCHEHHS onepalulii,
WO Nignarae OCKapXXeHHIo, ane He ni3Hille KiHuA Micaus HaCTymnHOro 3a MicsueM MpoBeAeHHs onepadii, WnsaxoM HagaHHs y baHk
NMCbMOBOI 3a5BU 3 HaAaHHAM HEOOXiOHMX MiATBEPAXKYIOUNX JOKYMEHTIB (KOMi YekiB, paxyHKiB, 3aMOBIEHb TOLO). Yci noganbLui aii CTopiH
3a Takow onepadieto 6yayTb NPoOBOAUTMCS Y BIAMOBIAHOCTI 4O BHYTPILWHIX Npoueayp baHky, YuHHOro 3akoHogaBcTBa YKpaiHu Ta npaBuri
MC. Axkwo KnieHT He ockapXXmB onepadito y NopsaKy, WO BKa3aHUM y LbOMY NMYHKTi, TO BBAXAETbCH, WO KnieHT 3roaeH 3i Bcima onepauisiMy
3a PaxyHKom, L0 BKasaHi y BUNMCLi Ta HeMae nNpeTeHsin Ao baHky, B T.4. B pasi He oTpMMaHHst KnieHTom (3 BracHoi iHiLiaTuBM) BUMUCKK
no PaxyHKy 40 KiHUSA MiCALSA HACTYNHOro 3a 3BiTHIM.
13.3.7.5.  3a nucbLMOBOIO 3a8BOI0 oAepXKyBaTV B baHky 3acBigyeHi konil AJOKYMEHTIB, LLO NiTBEPAXYIOTb NPaBUbHICTb CNIMCaHHSA
KOLWTIB 3 PaxyHKy y BUNagKy BUHUKHEHHS CyNepeYoK 3 iHLUMMMW y4YacHUKaMy NNaTiKHUX CUCTEM abo iHLIMX CRipHUX NUTaHb.
13.3.7.6. Hapatn BaHky po3nopsmpkeHHs Ha npusynuHeHHs onepauin no [lMnaTikHin kapTui/dogaTkosi MnaTkHin KapTui
wnsixom 6rokyBaHHs B MC 3a ymoBUM cnnaTtu BignoBigHOI KOMicii 3rigHo 3 Tapudammn BaHky.
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13.3.7.7.  Tlig csoto noBHy BignosiganbHicTb gopyuntn BaHky Bugady [JopaTkoBux [MnaTikHMX KapTok 00 PaxyHky Ha iM’s
JoBipeHnx ocib, BkadaHux y 3asBi KnieHta. Ymosw NybniyHoro goroBopy nowmprooTbes Ha Bei MnatixHi kapTkun JosipeHunx ocib.
13.3.7.8. Mig cBoto MoOBHY BiQNOBiIAAMNBHICTL BIAMOBUTUCS BiA BCTAHOBMEHHS onepauiiHux NiMiTiB BUKOPUCTaHHA [naTikHUX
KapTOK Ha NEBHWUI Nnepioa Yy Ha TepMiH Aii MNMnaTikHOT kapTkuK, Ansa Yoro HagaTty Ao baHky BignoBigHy 3asBy y MMCbMOBIN (OpMi.
13.3.7.9.  3miHnTK BcTaHOBNEHWI BaHkoM nimiT Ta/abo 0OMeXeHHs!, KpiM rpaHNUYHUX FiMITIB 3 OTPUMaHHS roTiBKU, NepeadayeHmnx
3aKOHO4aBCTBOM YKpaiHu.
13.3.7.10. KnieHT mMOXe i mMae po3paxoByBaTW Ha BiflUKoAyBaHHA 30WTKIB BiJ HEMpaBOMIpPHMX OnepaLii 3a Woro KapTKOo
(paxyHkoM) 3a yMOB BMKOHaHHS BUMOT 3akOHOAaBcTBa, yMoB [loroBopy 3 BaHkom, npoueayp Ta CTPOKiB iHPopMyBaHHS, nepegbadeHnx
3akoHom Ta [loroBopom.
13.3.8. B pasi ocpopmneHHs Kaptku PP:
13.3.8.1. OtpumysaTu Bia BaHky komnnekT matepianis Priority Pass, o mictute 1 (ogHy) nnactukoBy kapTtky Priority Pass Ta 1
(ommn) kaTtanor Priority Pass 3 nepenikom VIP-3aniB aeponopTis Ta [MpaBunamu KOpucTyBaHHS.
13.3.8.2.  [JocTpokoBO A0 3aKiH4eHHs TepMiHy Ail kapTku Priority Pass BiamoBuTuCS Bif KopucTyBaHHsS nocrnyramu Priority Pass,
aHynoBaBLLUKM fjto kapTku Priority Pass, Ta cnnatmBwwm yci BiaBigaHHa VIP-3aniB HAM Ta 1oro roctamu, wo 6ynu 34iicHeHi HA MOMEHT
aHynoBaHHA kapTkn PP Ta o 3akiH4eHHs GaHKIBCbKOro AHS, Wo cnigye 3a aHem, konu KnieHT nosigomue BaHk Npo aHynmoBaHHSA KapTku
Priority Pass.
13.3.8.3.  CamocrTiiHo cnnadyBaT HagaHi y VIP-3ani gogaTtkosi nocnyrM noHag Tux, WO BXOASATb A0 BapTOCTi BiasigaHHS VIP-
3any no kaptui Priority Pass 3rigHo fo nyHkty n.5.7. My6niyHoro gorosopy.
13.3.8.4.  Hanpasutu nutaHHsA Ta/abo ckapry Ha agpecy Komnanii Priority Pass y 38’a3ky 3 oTpumaHHsamM Hum nocnyr Priority Pass
3a gonomoroto baHky.
13.3.8.,5.  CamocrTiiHO oTpumyBaTH iHcpopmaLlito Npo 3MiHy BapToCTi BiAgBigaHHS Ta nepenikis VIP-3anis, o po3MillyeTbcs Ha
aHrnomMoBHOMY iHTepHeT-canTi Priority Pass www.prioritypass.com.
13.3.9. OTpuMyBaTu Komii JOKYMEHTIB, L0 NiATBEPIKYHOTbL NPOBEAEHHS NepeKasiB Mixx paxyHkamu KnieHTa, 3gincHeHux baHkom
3a QUCTaHUiNHMW PO3NOPAIKEHHAMU, HaAaHUMK MO TenedoHy, 3a MicLeM peecTpalii CBOIX paxyHKiB.
13.3.10. B pasi nigkntoyeHHs o Cuctemm «icon 25»
13.3.10.1. KopucTtyBaTtnce noBHMM KoMnnekcom nocnyr Cuctemu Ha ymoBax, nepegbadeHnx umm MNy6niyHum gorosopom
Ta YMHHUM 3aKOHOAABCTBOM YKpaiHi Ans Takoro BuAy onepadiii.
13.3.10.2. CaMOCTiMHO  po3nopsakaTuca  KowTamMuM Ha CcBOIX PaxyHkax B nopsaky, BCTAHOBMEHOMY YUHHUM
3aKOHOL,aBCTBOM YKpaiHM Ta MexaHiaMmaMu, peanisoBaHumu B Cuctemi Ha ymoBax Liboro [My6nivyHoro gorosopy.
13.3.10.3. Bumaratu Bia BaHky BMKOHaHHS JopyyeHHs KnieHTa Ha 3giicHeHHs onepaudin 3rigHO 3 ymoBaMu LbOrO
My6niyHoro goroeopy Ta BignosigHoro oroBopy Npo HagaHHs NNaTiKHOI KapTKu.

13.4. KnieHT 3060B’sA3aHu:

13.4.1. Hapgatu YmHHI (gincHi) JOKYMEHTH i BiZOMOCTI, HeobXifgHI Ang 34icHeHHa ineHTudikauii Ta/abo Bepudikauii, aHanisy Ta
BUSBMEHHSA DiHAHCOBMX onepauii, Wo niagnaraloTb (iHAHCOBOMY MOHITOPWHIY, Ta iHWi nepeabadveHi 3akOHOAABCTBOM [OKYMEHTU Ta
BiJOMOCTI, ki BUTpebye 6aHK 3 METOl BUKOHAHHS BMMOI 3aKOHOOABCTBA, SIKe Perynioe BiQHOCWMHWM Yy cdpepi 3anobiraHHa neranisauii
(BiAMMBaHHIO) [OXOAIB, OAEPXKaHNX 3NOYNHHUM LIASAXOM, (hiHAHCYBaHHIO TEPOPU3My Ta dhiHaHCYBaHHIO PO3MOBCIOMKEHHSA 30p0Oi MacoBoro
3HULLEHHS.

13.4.2. Hapatu go BaHky HaneXxHuM 4YMHOM 3aBipeHi Konil 4OKYMEeHTIB npo iHopmauilo Wwoao 3MiHUM MiCLe3HaXOKEeHHS,
BKIEloBaHHS 40 nacnopTa HoBUX (DOTOKapPTOK NPpU AOCATHEHHI rpOMagsHUHOM 25- i 45-piyHOro BiKy, 3aKiHYEHHSI CTPOKY (MPUMNMHEHHS) Aii,
BTpPaTW YUNHHOCTI Y/ BM3HAHHSA HEAINCHUMMW NoAaHUX OOKYMEHTIB Ta iH.., Wo Hagasanucs baHky, npotarom gecsitn poboumx OHIB i3 OHS
HacTaHHA noaii.

13.4.3. Hagatn OookymeHTW i BigOMOCTI WOAO HanexHocTi/HeHanexHocTi KnieHta abo ocobu, sika gie Big Moro imeHi, oo
ny6nivyHmMx ocib, Ao ocib 6nm3bknx abo NoB’a3aHnx 3 NyGnivYHMMK ocobamu.

13.4.4. He BukopuctoByBaTM PaxyHkn, WO BigkpvBalTbcA B Mexax [lybniyHoro pgoroBopy, ANs 34IMCHEHHA onepadiw,
NoB’sI3aHNX i3 3AINCHEHHAM NiIANPUEMHULBLKOT OisiNbHOCTI, Ta iHWMX 3ab60POHEHNX YNHHMM 3aKOHO4ABCTBOM YKpaiHu onepauii;

13.4.5. Mig Yac 3anoBHeHHs 3roan 3a3HayYnTU LOCTOBIPHI NEPCOHanbHI AaHi, B TOMy Yucni B 060B’A3k0BOMY NOpsiAKY HOMepu
KOHTaKTHUX TenedoHiB (ZoMaLLHin, pobounii, MoBinbHWI), agpecy enekTPoHHOT MOLWTY;

13.4.6. CBoevacHo onnadyBaTu nocnyrn baxky 3rigHo 3 Tapudamy bBaHky, WO [AilOTe Ha [AeHb HadaHHA Takoil
nocnyrn/npoBeAeHHs onepaduii, Ta/abo 3rigHo 3 ymoBaMu BignoBigHOro BaHKiBCbKOro nMpoaykTy/mocnyru, AKWO iHwe He nepepbadeHo
Tapudamu/ymoBamu BaHKIiBCbKOrO NpoayKTy/nocnyru;

13.4.7. Y BMNagKy 3MiHu nepcoHanbHux aaHux KnieHrta, wo 6ynu HagaHi Ans npoBeaeHHs ineHTudikauii Ta BkasaHi B 3assi npo
HagaHHa ©OaHKIBCbKOro MpoaykTy/mocnyrM, 30Kpema, [fAaHi [AOKYMeHTy, LWo noceigdye ocoly, agpecu MoCTiHOro  Micus
NpoXuBaHHs/peecTpaLii, agpecu Ans OTPMMaHHS KOpPEecrnoHAeHLUii, HomepiB TenedoHiB, enekTpoHHOI agpecu, nNpo BTpaTy abo 3MiHy
NOCTINHOrO MicUs npaueBrnalwiTyBaHHs, Ta iHWWX BiJOMOCTEN, WO MOXYTb HeraTMBHO BMMMBATW Ha BMKOHaHHA KnieHTom Boprosux
3060B’a3aHb 3a Kpegutom - npotarom 10 OnepauinHux (po6o4mnx) OHIB 3 4aTW BUHUKHEHHST TakMxX 3MiH, ane He nisHille OHS 4eproBoro
BiABigaHHs KnieHtom BaHky, iHpopmyBaT BaHk B nCbMOBIN hOpMi MPO BHECEHHS TaKMX 3MiH 3 HAJaHHAM NiATBEPAXYOUUX AOKYMEHTIB
('y pasi HeobxigHocTi). BaHk mae npaBo y BUNaaky HeHagaHHs KnieHTom iHdopMauii Npo Taki 3MiHWM po3paxoByBaTW Ha akTyarnbHICTb AaHNX
npo KnieHTa Ta He Hece BiANOBIAaNbHOCTI 3a HAacTaHHSA OyAb-sIKMX HEraTMBHUX HACTIAKIB, SKLO Lie He BianoBigae AiNCHOCTI, BKIOYaoum,
ane He 0OMeXyumnchb UMM, HeoTpuMaHHa KnieHTom Byab-skmx nosigomneHs Big baHky Towo.

13.4.8. HapaBaTtu baHky, 3a 3annToM OCTaHHBLOro, Oyab-sKy A0AATKOBY iHC(hOpMaLLito Ta AOKYMEHTU LWOA0 34INCHEHHS onepaLin
3a PaxyHkamn, a TakoX [JOKYMEHTW, HeoOXxigHi Ans npunHatTa BbaHnkom piweHHa wopo HagaHuHa Knienty KpeauTy, y nopsiaky,
BCTaAHOBNEHOMY YMHHMM 3aKOHOL4ABCTBOM YKpaiHu;

13.4.9. Y TpuAeHHWUIA CTPOK 3 AHS, KONW MOMY CTano BigoOMO Npo NOMWUIKOBO 3apaxoBaHi Ha PaxyHOK Ko T nepepaxyBaTu Taki
KOLUTW NAaTHUKY;

13.4.10. CamocrTilHO BigcnigkoByBaTh Ta 3HaMOMMTUCHL 3i 3miHamu o y6niyHoro gorosopy, B Tomy uucni go Tapudis, YmoB
3any4yeHHs GaHKiBCbKUX BKNagiB, onpuniogHeHux bankom B nopsgky, obymosneHomy uum [MybniyHuM goroBopom. 3 uielo MeTolo 3
iHTepBanamu He Ginble 15 (M’ATHapgUATK) kKaneHaapHux gHiB KnieHT 3060B’s3yeTbea BiasigyBat OdiliiHun cant baHky abo BigaineHHs
BaHky, nepeBipsaTM NOWTOBY Ta/abo enekTPOHHY KOpeCnoHAEeHUi0. Y BUNagky HegoTpumaHHs KnieHTom uboro 06oB’asky, KnieHT He moxe
nocunaTucst Ha CBOK Heobi3HaHiCTb i3 3amiHamu B [Ny6niyHOMy foroBopi, B TOMy uuchi B Tapudax, onpuntogHeHnx baHkom, sk nigctaBy
ONsi 3BiNbHEHHS Bif rpOLLOBUX Ta He rpoLLoBMX 3060B’A3aHb nepes baHkowm;

13.4.11. He posronowysaTtu iHhopmalLiito, oTpuMaHy Big BaHky, TpeTim ocobam, kpim BUNazakiB, KON HAaZaHHS Takoi iHdopmauii
€ 060B’s1I3KOBMM, BiAMNOBIAHO A0 BUMOT YMHHOTO 3aKOHOAaBCTBa YKpaiHu;
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13.4.12. Y BignosigHocTi o Bumor MogaTtkoBoro kogekcy YkpaiHu KnieHT 30608B’si3yeTbes nosigomut BaHk npo cBill ctaTtyc
hisnyHoi ocobu - nignpmemusi abo ocobu, sika NPOBaAUTL He3anexHy NPodecinHy AisnbHICTb, Ta HaAaTU JOKYMEHTU, BUaaHi opraHamm
AepxxaBHoOi dickanbHOI cnyxou, Lo NiaATBEPOXYOTb B3ATTS MOro Ha o6rnik y TakMx opraHax. HenosigomneHHs cisuyHumm ocobamu -
nignpuemMuamMmn Ta ocobamu, Wo NpPoBOAATL He3anexHy NpodeciiHy AisnbHICTb, NPO CBi cTaTyc baHky Npu BiAKPUTTI paxyHKy TsrHe 3a
coboto HaknageHHs WrTpady 3 60Ky opraHiB AepXaBHOi NOAATKOBOI Cry»6u B po3mipi, nepegbayeHoMy YMHHMM 3aKOHO4ABCTBOM YKpaiHW.

13.4.13. B pas3i ochopmneHHs Kpeaury:

13.4.13.1. 3abesneuntn nosepHeHHA KpeauTy, cnnaTy NpPOLUEHTIB 3a KOPUCTyBaHHA KpeauTom, KOMICiA Ta iHWMX nnaTexis
BignoBiaHO Ao ymoB KpeauTHoro goroeopy. He nisHile B1M3HayeHoro B BignosigHin 3asasi Npo HagaHHA BaHKiBCbKOro npoaykTy/nocnyru
TepMiHy/CTpoKy, NnoBepHyTH BaHky BClo cyMy HapgaHoro KpeauTy, cnnatuti NpoueHTU 3a KopucTyBaHHA KpeanTtom, KOMICii, a Takox Ha
BMMoOry baHky cnnatuTv MoXnmBy HEyCTOMKY (NeHto, wrpad).

13.4.13.2. B pasi HeHanexHoro BWKOHaHHA KnieHToMm B3ATMX Ha cebe 3060B‘si3aHb 3a HecaHKuioHogaHUM ogepdpaghmom;
Kkpedumom y ¢popmi KpedumysaHHs paxyHKy 3i CmMpPOKOM roz2aweHHs: 00 00HO20 MICAUS;, KpedumoM, 3azasrbHull po3Mip SKO20 He
rniepesuwye 0OHi€l MiHiMarnbHOI 3apobimHoI nnamu, ecmaHoerneHoi Ha 0eHb yKnadeHHs KpedumHoao 002080pY; KpedumHUM 02080pOM,
ykrnadeHum Ha cmpok 00 00HO20 Micsusi; Kpedumom HadaHUM 3a 002080pOM, yKknadeHUM 8 pe3yrnbmami epezyno8aHHs Criopy WIIsiXOM
yKknadeHHs1 Mupogoi y2o0u, 3ameepdxeHoi cydom; kpedumHum do2osopom yknadeHum do 10.06.2017p.; kpedumHum 02080pOM, MEMOI0
sIK020 € Hal0aHHs1 KnieHmy npasa 84uHsMu rnpagoYuHU 3 ¢hiHaHCOBUMU iHCMPYMeHmamu 3a yJacmio HYu 3a nocepedHuymeom baHky abo
iHWOo20 y4yacHuUKa puHKy uiHHUx nanepis, KnieHT 3060B‘a3yeTbcs npotarom 30 (Tpuausitn) kaneHgapHUX OHiB 3 AHA npep ' sBrneHHs bankom
NMCbMOBOI BUMOrM, cnnatutn baHky wTpadHi caHkuii y BMNagkax ta po3mipi, nepeabayveHnx BignosiaHUM KpeaumTHUM [OroBOpOM,
NOBEPHYTU KpeauT, CNNaTtuTy NPOLEHTU 3a MOro BUKOPUCTAHHA, BUKOHATK iHLWI 3060B’A3aHHA B NOBHOMY o6c¢asi. [ig «npen’aBneHHsmM
BMMOMM» CTOPOHW PO3yMIloTb HanpaBneHHs baHvkom Bumornm Ha apgpecy KnieHta (3a3HadeHy y 3asBi npo HagaHHS OaHKiBCbKOro
npoaykty/nocnyru, aéo Ty, wo 6yae nosigomneHa camum KnieHTOM) pekomMeH4oBaHUM NMCTOM nowTo abo BignosigHo go n.2.7.4.
My6niyHoro gorosopy.

13.4.13.3. Ha Bumory baHky noBepHyTu KpeawT, CTpOk BMNNath SKOrO Lle He HacTaB, Ta MpoueHTu Ta/abo komicii 3a noro
BUKOpUCTaHHsi npoTtarom 30 (TpUALATM) KaneHgapHUX OHIB 3 HA ofepXaHHs Big, BaHKy nucbMoBOT BUMOTHW, Ta BUKOHATM iHLLI 3060B’A3aHHS
B NOBHOMY 06¢4A3i y pasi 3aTpumaHHa KnieHTom cnnaty YacTvHu KpeauTy Ta/abo npoueHTiB Ta/abo KOMICii Ha OAMH KaneHgapHUA Micsub,
a 3a Kpeaguntom, 3abesneveHum inoTekoto, Ta 3a Kpegutom Ha npuabaHHs XUTRa — Ha Tpu KaneHgapHux micaudi. Ansa uinen uboro nyHKTy
aartoto ogepxaHHa KnieHtom Bumormn baHky €:

- y BunagKy ocobucrtoro BpydeHHs KnieHTy - aata BpydeHHs KnieHTy BuMmorn ocobmucTo nig nignuc;

- Yy pasi HanpaBneHHsl BUMOTY NOLUTO Ha agpecy KnieHTa 3a3HaveHy B 3asiBi npo HagaHHs 6aHKiBCbKOro npoaykty/nocnyru, abo Ha
afpecy, 3a3HayveHy B iHWOMY JOKYMeHTi, HagaHoMy A0 baHky — n‘ATui kKaneHgapHUM AeHb Big AaTu, 3a3HayeHoi Ha NoLTOBOMY peecTpi
/kBUTaHLji/4eKy, NOLITOBOrO BigAiNeHHs BiANpaBHWKa;

- y pasi HanpaBneHHsi KnieHTy nosigomneHHs y Burnsaai SMS-nosigomneHHs Ha Homep MobinbHoro TenedoHy, 3a3HadeHoro B 3asiBi
npo HagaHHsa 6aHkiBCbKOro npoaykty/nocnyru, abo Ha Homep MoGinbHoro TenedoHry, Ak 6yae nosigomneHn camum KnieHTom nMcbMoBO
— pata SMS-noBigoMIeHHs.

FAKLLO NpOTAroM 3a3HavyeHoro B LibOMy MyHKTi 30-AeHHOro cTpoKy KnieHT ycyHe nopyLUueHHs YMOB AOroBOPY NPO CMOXUBYMI KpeauT, BUMora
BaHKy BTpayvae YMHHICTb.

13.4.13.4. Ha Bumory baHky goctpokoBo noBepHyTU KpeauT y pasi posipBaHHa KnieHToM 4oroBopy nNpo HagaHHs A04aTKOBUX YK
CYNyTHIX MOCNyT, IKMN € 060B’I3KOBMM AN YknagaeHHs KpeanTHOro AoroBopy Ta He yknageHHs npoTsarom 15 (MaTHaguaT) kanenaapHux
[OHIB 3 aTV TAKoro po3ipBaHHsi HOBOro AOroBOPY NPO HafaHHs Taknx caMux nocnyr 3 ocoboto, Wwo Bignosiaae Bumoram bakky.

13.4.13.5. Ha Bumory BbaHky OOCTpokoBO B MOBHOMY 00cs3i moracutu 3aboproBaHicTb 3a Kpegutom, HagaHum Ha ymoBax
OBepapadTy/KpeanTHoi niHii y CTPOK, 3a3HavyeHnin y noBigoMneHHi baHky, ojpopmneHomy Ta HagicnaHomy B NopsaKy, BU3HA4YEHOMY M.1.
13.1.16.11. uboro lNybniyHoro gorosopy

13.4.13.6.Y Bunaaky BuHUKHEHHS Ao KnieHTa npeTeHsin 3 6oky TpeTix ocib, - 3aircHioBaT BUKOHaHHA BoproBux 3060B’'s3aHb B
nepLUIOYEeProBoMy NopsiaKy, KpiM BUNaaKiB, BCTAHOBMEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu.

13.4.13.7.MpoTtarom gii KpeguTHoro goroBopy He gonyckatu 3akputTa PaxyHky B baHky, 3 sIKOro 3AiNCHIOETbCS MOralleHHs
Kpeguty.

13.4.13.8.NMpoTarom pfji uboro KpeguTHoro [oroBopy MNMCbMOBO MoBigomnaTv baHk npo yknageHHs iHWWX NpaBOYMHIB,
CMPSIMOBaHMX Ha OTPUMMAaHHSA KpeawTiB, No3uk abo iHWKux oroBopiB, siki 6 npu3Bogunu A0 aHanoriyHux abo CXoxux Hacnigkis, He
BMCTYNaTN NOPy4UTENEM 3a KpeauTamu, No3uKamm Ta iHWWMK, Y TOMY YMCHi FPOLLOBUMM, 3000B’A3aHHAMY TPETIX OCI6.

13.4.13.9.NMncemoBo nosigomutn BaHk npo yvacTe KnieHta B Gyab-Akin CygoBin cnpasi NpoTarom 5 (M°ATu) kaneHaapHuX OHIB 3
4aTtun, Konm cTano npo Le Bigomo.

13.4.13.10.Y BMnagKy NpOCTPOYEHHS BUKOHaHHS Byab-akvux Boprosux 3060B’a3aHb, He nisHiwe 10 (aecsaTv) kaneHgapHUX OHIB 3 Aatu
OTpYMaHHS NMMCbMOBOT BUMOTM BaHky HagaTv o BaHky [oKymMeHTanbHe niaTBepaKeHHst OTPMMYBAHOIO MOTOYHOro Aoxody. Hapasatn BaHky
[OOCTOBIpHY iHcbopMaLljto Ta AOKYMEHTU, HaaHHs SIKUX nepeadadveHe YHHUM 3aKOHOAABCTBOM Ta/abo uym MNy6niyHMM 4OroBOpOM.

13.4.13.11.BukopucToByBaTU KpeauT Ha Lini, 3a3HayeHi y BignoBigHin 3asasi npo HagaHHa baHkiBCbKOro npoayKkTy/nocnyru.

13.4.13.12. Y pasi BigmoBu Big KpeauTHOro gorosopy nonepeaHbL0o noBigoMuTu Npo ue baHk B nopsgky Ta y CTPOK, BUSHAYEHUI
n.13.3.5.3 uboro lMy6niyHoro goroBopy, 3 060OB'A3KOBUM ypaxyBaHHAM BuMor, BctaHoBnexux n.n. 13.3.5.3.2, 13.3.5.3.3 ta n. 13.3.5.4
yboro lNMybniyHoro goroeopy.

13.4.13.13. HapaBatm Ha Bumory banky npotarom 30 kaneHgapHux [HiB HeoOXxigHy iHopmauilo Ona nepe.ipky
nnaTtocnpomoXHocTi KnieHTta, uinboBoro BukopuctaHHs Kpeauty.

13.4.13.14. TMucbmoBo nosigomutn BaHk npo Hamip gocTpokoBo noracuT Kpeaut abo Moro yacTuHy, a TakoX MPOUEHTU 3a
KopucTyBaHHs KpeantoMm He nisHile, Hixx 3a 10 kaneHaapHUX AHIB 4O AaTW OCTPOKOBOro MOBEPHEHHST KpeauTy. Y pasi 4OCTPOKOBOro
NOBEPHEHHS CMOXMBYOrO KPEAUTY CNNaTUTU B A€Hb JOCTPOKOBOIO NOBEPHEHHS KPEAUTY NPOLIEHTM 32 KOPUCTYBAHHS KPEAMTOM Ta BapTiCTb
ycix nocnyr, noB'si3aHnx 3 06CcnyroByBaHHSAM Ta NoralleHHsIM KpeauTy, 3a nepiog hakTU4YHOro KOPUCTYBAHHSI KPeaUTOM.

13.14.14.B pas3i po3amiweHHa Bknany:

13.14.14.1. QoTtpumyBaTtucb yMoB [loroBopy 6aHKIiBCbKOro Bkragy.

13.14.14.2. B pasi ocpopmneHHs Ta norogxeHHs baHkom 3asiBu npo poamilleHHs GaHkiBCbKOro Bknagy, posmictuti Bknag Ha
BknagHoOMy paxyHKy y po3Mipi Ta B CTPOKM, LLIO BCTAHOBIEHI 3asBOI0 Npo po3MmilleHHs 6aHKIBCbKOro BKNaay.

13.14.14.3. Y pasi NOMUIKOBOro 3apaxyBaHHS KOLITIB Ha PaxyHOK, MOBEPHYTU BKa3aHy CyMy FPOLLOBUX KOLUTIB NPOTAroM 5 (m'sitn)
OHIB 3 JaTW OTpMMaHHS NoBigoMneHHs Big baHky.

13.14.15. B pasi BigkputTAa notouyHoro PaxyHky / moTouyHoro PaxyHKy, onepauii 3a sIkUM MOXYTb 3AiCHIOBaAaTUCbL 3
BUKOpUCTaHHSA MNnaTiXXHOT KapTKK:

13.14.15.1. HapaTtv BaHky HeobxigHi JOKyMEHTU Ans BiAKpUTTSt PaxyHKy 3riiHO 3 YWHHUM 3aKOHO4ABCTBOM YKpaiHu.
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13.14.15.2. KoHTponioBaTu pyx KowTiB 3a PaxyHkom Ta nosigomnaTtn baHk npo onepadii, siki He BukoHyBanuch Oepxatenem /
Oepxatenem [JogatkoBoi [NnaTixxHOi kKapTku 4Ns YOro LwomicsiLs ocobucto oaepxkysaTu B baHky BUnncky no PaxyHky

13.14.15.3. HeyxwunbHO JOTPUMYBaTUCh BCiX NonoxeHb Uboro MNybniyHoro gorosopy, He posronowysaTtu cgin MNIH-kog Ta/abo
pekBi3nTK MNnaTtiXHOI KapTkW, He nepepaBatu MNMnaTixkHy KapTKy Y KOPUCTYBaHHA TpeTiM ocobam, HagiHo 36epiraty MnatixkHy KapTky Ta
MIH-koHBEPT, BXMNBATN HEOOXiAHI 3axoaun NO 3anobiraHHI0 X NOLLKOAXEHHS, BTpaTu/3arybneHHs, BUKpaaeHHs abo BMKOPUCTaHHSA TPETiMU
ocobamu. Y Bunagky posronowleHHs MIH-kogy Ta/abo peksisuTiB MnaTikHOI KapTKW, BTpaTW, BUKPAAEHHS, BUMYyYeHHs MnaTikHOT KapTku
Knient/Oepxatene [HdopaTkoBoi [MnaTixHOi KapTkum 3000B'A3aHMI HeramHo noBigoMMTM Npo ue BbaHk gna HeranHoro 6GROKyBaHHS
Bi4NOBIAHOI NNATi>KHOI KAPTKU.

13.14.15.4. 36epirat BCi AOKYMEHTM 3a onepauisimun, 3pobneHnmu 3 BUKOpucTaHHAM MnaTikHOT kKapTku, npoTsarom 90 (aeB’siHOCTO)
[OHiB 3 aTu 3AilNcCHEHHs onepalii Ta HagasaTh ix Ao baHKy Ha ioro BUMOry [Onsi BperynioBaHHA CRipHUX CUTYaLin.

13.14.15.5. Y Bunagky noMurnkoBOro sapaxyBaHHs KoWTiB Ha PaxyHok KnieHTa noBepHyTu ix BNpogosx 3 (Tpbox) OnepauinHmx
(pobounx) gHiB 3 AaTh ogepKaHHS BiANOBIAHOrO NOBIAOMMNEHHS BaHky.

13.14.15.6. KoHTpontoBaTu CBiln ButpaTHuii nimiT, He gonyckat4um BUHUKHEHHs1 HecaHkuioHoBaHoro OBepapadTy Ta HeonnayeHmx
Komicin. MNorawaTtu Bclo 3aboproBaHicTe 3a PaxyHkom y TepMiHW, nepeabaderi uum MNybniyHnm gorosopom.

13.14.15.6.1. Y pasi BWHUKHEHHS 3a pe3ynbTatamm onepauii 3a PaxyHkom HecaHkuioHoBaHoro OBepgpadty, KnieHT
3060B’A3aHuM cnnatutn BaHky nnaty 3a Moro CynpoBOMAXEHHS Y Po3Mipi, BCTaHOBNeHoMy Tapudamu baHky, a Takox noracutu baHky
cymy 3aboprosaHocTi no HecaHkuioHoBaHoMy OBepgpadTy, BiAHOBUTM HesHmxKyBanbHWM 3anuwok (B pasi HasBHOCTI) Ha PaxyHky
npotarom 15 kaneHgapHWX [OHIB 3a AHEM BUWHWKHEHHs HecaHkuioHoBaHoro OsepapaddTy. [py UbOMY, HapaxyBaHHA nnatu 3a
cynpoBoaXeHHs HecaHkuioHoBaHoro OsepapadTy 34iMCHI0ETLCA 3a (DaKTUYHUI CTPOK KOPUCTYBaHHA HecaHkuioHoBaHuM OBepapadTom,
NOYMHAKYN 3 OHS NOTO BUHMKHEHHS,

13.14.15.6.2. Axwo y nepenbayeHnn uum MNybniyHnm gorosopom TepMiH KnieHT He noracutb HecaHkuioHoBaHun OBepapadT,
He BiAHOBUTb He3HwkyBanbHUI 3anuLiok (B pasi HasBHOCTI), baHk Mae npaBo NOCTaBUTW A0 €neKTPoHHOro abo MixHapogHoro cron-
cnucky MnaTtikHy kapTky.

13.14.15.7. CamocTiliHO BperynboByBaTu (iHaHCOBI BigHOCKHM 3 depxatenamu JoaaTkoBux NnaTiXKHUX KapToK.

13.14.15.8. Y Bunagky BTpatn abo kpagixkkm MNnatixHoi kapTkvn ogpasy nosigomutn nNpo ue baxk. Mpu ubomy, Knient/OdepxaTtens
30608B'a3aHMn HanpasnTn baHky NMCbMOBY 3asBY NPo BTPaTy abo kpaaixkky MNnatixHoi kapTkv npoTarom 3 (Tpbox) OnepauinHnx (pobounx)
OHIB 3 MOMEHTY Takoi BTpatn abo kpagikku. Y pasi, KO NMCbMOBY 3asBY 3 NOBaXHWX MPUYUH (3aXBOPIOBAHHS, BIAPAOXKEHHS, BiANycTKa)
HanpasuTn Hemoxnueo, KnieHt/Oepxatens 30608’s3aHuin npotarom 3 (Tpbox) OnepauiiHnx (pobo4mnx) AHIB 3 MOMEHTY 3aKiHYeHHs gji
Takmx obcTaBuH HanpaBuTy BaHKy NMcbMOBY 3asBy Npo BTpaTy abo kpagikky [naTixHOi KapTku.

13.14.15.9. Y BMnaaKy OOCTPOKOBOro posipBaHHA [oroBopy NOTOYHOrO paxyHKy /[oroBopy Npo HagaHHs NNaTixHOI KapTKu, siK 3a
BMNacHoI0 iHiLiaTuBOI0, TakK i 3a iHiliaTnBo baHKy, 0 AaTK oro posipBaHHs noracutu 3aboproBaHicTe nepea baHkom y noBHOMy 06c3i.

13.14.15.10. OnnavyBaTu BCi onepadii, npoBeaeHi 3a gonomMoroto [NnaTixxHoi kapTku, 3aiACHeHI nicna Kpagixku abo BTpatu
MnaTiXkHOT KapTKK, Y pasi HeCBOeYacHOro nosigoMneHHs baHky npo kpagixky/BTpaty NnaTikHOT kKapTku.

13.14.15.11. 3aincHioBaT MOMOBHEHHS PaxyHKy Takum 4YvHOM, Wo6 3abesneunTn BaHKy MOXMMBICTL 3AiNCHIOBaATH
[OOroBipHe cnucaHHs B nopsgky, BUu3HadeHoMy MyGniyHMm JoroBopoMm Ta y po3mipi, nepeadadveHomy Tapudamu.

13.14.15.12. [ns BUKOHaHHA pO3paxyHKOBWX onepauii Hagatu B baHk BignoBigHi po3paxyHKOBi 4OKYMEHTU (Ha nanepoBmx
HOCISIX, Y BUIMSiAi €MNeKTPOHHUX PO3pPaxyHKOBMX LAOKYMEHTIB, SIKLLIO BUKOPUCTOBYETLCS AUCTaHLiHE 06CnyroByBaHHS) BigmnoBigHO A0
BHYTPILLUHE06aHKIBCbKMX NpaBu.

13.14.15.13. OtpumaTtn B Banky BurotoBneHy [MnatixHy kapTky/doaaTtkoBy [MnaTikHy KapTKy He Mi3Hille OCTaHHbLOro
po6oyoro AHS MicALsA, HACTyMHOro 3a micsuem odopmMneHHs lNMnaTtixHoi kapTkn abo nogaHHa 3asBu NpPo 0bCnyroByBaHHA KapTku

13.14.15.14. HapaTtn KOHTaKkTHWUIA Aito4mn Homep TenedoHy AnA OTPMMaHHSA SMS-NOBIAOMIEHHS;

13.14.15.15. Micnsa oTpumaHHsa sms-nosigomneHHs Npo onepadii no KapTui, aki KnieHT He 3aificHioBaB, HeraHoO 3BepHyTUCH

Ao baHky ans 6nokyBaHHa noganblumx onepawin 3a KapTtkoto (paxyHKom).

13.14.16. B pa3si opopmneHHs Kaptku PP:

13.14.16.1. 3abe3neuntn HasiBHiCTb Ha PaxyHKy rpolioBMX KOLUTIB, WO HeobxigHi Ans cnnatu BigBigaHHa KnieHTom Ta woro
roctamu VIP-3aniB, a Takox Ans cnnatu KoMmicil 3a Buaady komnnekty Priority Pass.

13.14.16.2. 3pincHioBaTn cnnarty BiagigaHHa VIP-3anis KnieHtom Ta oro roctamu, 3rigHo Ao n. 5.7. MNy6niyHoro gorosopy.

13.14.16.3. [oTpumMyBaTuUCs yMOB KOpUCTyBaHHsA nocnyramu Priority Pass, wo BuknageHun y n.5.7. My6niyHoro gorosopy, Ta
MpaBun kopucTyBaHHA kapTKoto Priority Pass.

13.14.16.4. JoTpMMyBaTuUCA yMOB, LLO PErymnioloTb NOPSAOK KOpucTyBaHHs VIP-zanamu. 3asHayeHi ymMOBW, O Ha3nBalTbCS
«lMpaBnna ekcnnyarauii», HaBegeHO Ha 3BOPOTHOMY OoLi obknaauHku katanory PP, wo BxoauTb y komnnekT Priority Pass.

13.14.16.5. He nepepaBatu kapTky Priority Pass y kopncTtyBaHHsi TpeTim ocobam.

13.14.16.6. B pasi kpagixku, BTpatu, abo aHynioBaHHSA 0 3aKiHYeHHst TepMiHy il kapTku Priority Pass, HeranHo nosigomutu npo
ue AamiHictpaTopiB komnanii PCL 3a TenedoHom +44 (0) 20 8680 1338, abo baHk.

13.14.16.7. Cnnatutu yci BigsigaHHa VIP-3anis, WO CynpoBOAXYBanucb 3 BUKOPUCTaAHHAM BKpadeHoil /BTpaveHoi /aHynboBaHoi
KapTku Priority Pass 3 MOMeEHTY kpafikku/BTpaTwu/aHyntoBaHHs! kapTku Priority Pass Ta 0o 3aBeplueHHst GaHKIBCbKOro AHS, WO crnigye 3a AHeM,
kornu KriieHT (3rigHo oo Mpasun kopucTyBaHHA KapTkoo Priority Pass) nosinomune BaHk npo kpagpkKy/BTpaTy/aHyntoBaHHS KapTkuy Priority Pass.

13.14.16.8. KnieHT 3000B’A3yeTbCa y BUMNagKy BUHWKHEHHs y KnieHTa HecaHkuioHoBaHoro osepgpadTy, WO 3B's3aHuiA 3
BigBiaaHHam VIP-3anis aeponopTis, cnnatuti baHky wtpad 3a HecnnaTy 3a kKopuctyBaHHa VIP-3anamu aeponopTie y poamipi 200 (aBicTi)
% Bif BApTOCTi BiABiAaHHSA 3ani..

13.14.17. CamoCTiiHO O3HaMOMIIOBATUCL 3 YMHHUMKU Tapudamu Ta/abo 3miHamum o Tapudpie Ta [lybniyHoro poroeopy,
onpunogHeHnmn baHkoM B nopsaky, nepeabadeHomy MyGnivHUM JOroBOPOM.

13.14.18. Y Bunagky Hesroau 3i amiHamu o MybniyHoro goroBopy (B Tomy uucni o Tapudis), 3anponoHoBaHnx BaHkom, nogatu
B BaHk BignoBigHy 3asBy B nopsaky, o6ymosneHomy n.2.7. MNy6niyHoro gorosopy.

13.14.19. B pasi kopuctyBaHHsi nocnyramu COO 3a paxyHOK BnacHux KowTiB 3abe3neuntn goctyn 4o TenedoHHOi mMepexi i
CaMOCTIlHO onravyyBaTtu NOCIyry NocTavarnbHUKIB 3B'A3Ky 3a ii KOPUCTYBaHHS.

13.14.19.1. BukopuctoByBatn COO Tinbkv Ha TEXHIYHO CNpaBHOMY ObragHaHHi.

13.14.19.2. 36epirati KOHMIAEHUIVHICTb BCiei iHdbopMmalLlii, NOB'A3aHOI 3 BUKOPUCTaHHAM 3acobiB iHOPMAaLINHOIo 3axmnCTy
(CnoBo-naponb, ogHopasoBui ko) B CLO, a Takox iHLWY iHdopMaLito, MOB'A3aHy 3 BUKOHAHHSIM LibOrO OroBOpY.

13.14.19.3. HeraiiHo cnosictut BaHk Npo HecaHKLioHOBaHWI AoCTyNn Ao 3acobiB iHopMmaLinHoT 3axucty abo 3arpo3sy abo
nigo3spu B LbOMy.

13.14.19.4. CBoeyacHo crnoBicTuTK baHk aAnst BHeCeHHs Byab-skMX 3MiH Ha NiACcTaBi BigNoOBiQHOT 3asiBU Ha 3MiHY PEKBI3UTIB

y BUNagKy amiHn aaHunx KnieHta HagaHux paHie go baHky.
13.14.20. B pasi niaknto4yeHHs ao Cuctemum «icon 25»

AT «AKB «KOHKOP»
ineHTUdIKaLiHMIA Ko topuanyHoi ocobu 34514392, Kop 6aHky 307350, Ykpaina, 49000, m. Hinpo, nnowa TpoilpKa, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (uinogoboso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05



http://www.concord.ua/

€) concorp

IMy6niyHuli dozo8.ip KOMMIEKCHO20 6aHKi8CbK020 06cy208y8aHHs1 hisuyHux oci6 AT «AKB «KOHKOPL»

13.14.20.1. KnieHT 3060B’3aHUi yTpuMyBaTh Yy CnpaBHOMY poG0O4YOMY CTaHi NepcoHanbHUin komm'toTep abo MoGinbHUIA
npucTpin (cmMapTdoH/NNaHWeT/HOYyTOYK TOLLO), 3 AKOro NPOBOAMTLCS MigkMoveHHss Ao Cuctemu, 3abe3neyunT MOro MigKMOYEHHS [0
mepexi IHTepHeT. MNig cnpaBHUM pobo4nm cTaHOM NepcoHansHoro koMmmn’totepa abo mMobineHoro npucTtpoto KnieHta CTopoHn 4OMOBUNUCH
BMU3HAYUTU HACTYMHI YMOBMU:

— onepauinHa cucteMa Mae BignoBigHY NiLeH3it0 Ha BUKOPUCTaHHS;

— B OMepaLjiiHii cuctTemi BCTaHOBMNEHi HEOOXiOHI pekoMeHA0BaHi pO3p0OGHNKOM OHOBIIEHHST 6Ge3neky;

- HasiBHWI 3acib aHTUBIPYCHOrO 3axmCTy (3 akTyanbHMMK 6asamu), WO Mae BignoBigHY MiLleH3it0 Ha BUKOPUCTaHHS;

- 6paysep (nporpama gnsa nepernagy web cTopiHOK) OHOBMEHWUI A0 akTyanbHOi Bepcii pekoMeHO0BaHOi pOo3pO6HMKOM.

13.14.20.2. 36epiratn lpeHTudpikauiviHi gaHi 'y Micuax, HeQOCSXKHMX ANsi CTOPOHHIX ocif6. Y Bunagky nigospu Ha
HeCaHKLiOHOBaHUIM AOCTYN A0 ifeHTUdIKaLinHNX JaHNX, TEPMIHOBO MPUNMHUTY BUKOPUCTaHHA Cuctemn, 4OBECTM Lie A0 Bigoma baHky ans
30iMCHEHHS 3axoAdiB No 3anobiraHHIo Waxpancbknx Ain Towo; Yy BUnNagky BTpath (kpagdikku) laeHTudikauinHux gaHux ta/abo Homepy
MOGinbHOro TenedoHy, Ha SIKMM 3OINCHIOETBCA BignpaBneHHs OpHopasoBoro UMdpPoOBOro napono, abo npu BUSIBNEHHI BUMNagkiB
npoBefeHHs Mo paxyHKy KnieHTa onepauiv, Wo iM He CaHKLioHOBaHi, HeranHo 3BepHyTucs o KoHTtakT LleHTpy BaHky 3 BumMororo
6rokyBaHHs1 JOCTyny 3a TenedoHamu Bka3aHumu B po3gini 17 uporo MNybniyHoro gorosopy.

13.14.20.3. B Hacnigok HenpaBubHOro 3anoBHEHHS ENEeKTPOHHOro po3paxyHKOBOro AOKYMEHTY Ha 3AiMCHEHHS onepadi,
3a3HayveHHsa KnieHTOM MOMMIKOBMX MAaTKHUX PeKBi3uTiB, abo ByAb-AKUX iHWWUX AaHWUX, HEOOXIAHWX ANS NpaBUIbBHOrO OMOPMITEHHS
ENekTpoHHMX pO3paxyHKOBUX [OOKYMEHTIB, CBO€YacHO nosigoMnaTh BaHk npo BCi 3miHW, ki Haginwnu o baHky He B nopsaky,
BCTaHoBneHomy uum NybnivHnm gorosopoM. IHdopmauisa Ta/abo AoKyMeHTU MatoTb 6yTv HagaHi Ao BaHky y neyatHin dpopmi npoTarom
onepadinHoro vacy 1 (OgHoro) poGo4oro AHst 3 4aT HAaCTaHHSA MOMUIKOBUX AilA.

13.14.20.4. KnieHT 3060B’A3aHuin o yknageHHs Oorosopy 3 baHkom 3apeecTpyBaTu agpecy CBOEI €MEeKTPOHHOI MOWTH B
Mepexi IHTepHeT (SKLWOo Taka agpeca Lie He 3apeecTpoBaHa) Ta HagaTu ii baHky He nisHiwe aHA yknageHHs Oorosopy. HapgaHa agpeca
€MEeKTPOHHOI MOLITK 3a3HavaeTbCsl B AHKeTi-3anBi.

13.14.20.5. Y Bunagky 3miHn Homepy mobinbHoro tenedoHy , y TepmMiHOBOMY NMOPSAKY 0COOUCTO 3BEPHYTUCH A0 baHky i
nopgatu 3asaBy, BcTaHoBNeHoro baHkom 3paska, npo 3MiHy Homepy mobinbHoro TenedoHy. Y pasi He noeigoMneHHs KnieHtom B BaHk npo
3MiHy Homepy mobinbHoro tTenedoHy baHk 3BinbHAETLCA Big 6yAb-KOi BiANOBIAANBHOCTI, WO MOXE BUHUKHYTU Y 3B’A3KY 3 BigNpaBrneHHAM
BaHkom Knienty OpgHopasoBoro uudpoBoro naponto Ha nonepegHii Homep mobinbHoro TtenedoHy. CTOpPOHM MOrOAXykTbCH, LWO
3BepHeHHs1 KnieHTa B baHk i3 3aaB0t0 BBaXKaeTbCst HANEXHMM NOBIAOMINEHHAM NPO 3MiHY HOMepa MOBiNbHOro TenedgoHy Ta He noTpebye
BHeceHH CTopoHamu BignoBigHMX 3miH B AHkeTy-3asBy.

13.14.20.6. KnieHT € BignoBiganbHMM 3a BXXMBaHHS BCiX HEOOXiOHWX opraHi3aLiiHux 3axoaiB 3 6e3neku B Linsx 3anobiraHHs
HEeCaHKLIiOHOBaAHOro JOCTYny He YMOBHOBaXeHWx ocib [o nepcoHanbHOro Komm'iotepa Ta/abo  MOOGINMbHOrO  MpUCTPORO
(cmapTdoH/nnaHweT/HOyTOYK TOLLO), 3 SKOrO NPOBOAMTBLCA NiAKMOYeHHs A0 CuctemMun, a Takox AnA 30epexeHHs N BUKOPUCTaHHS
laeHTndiKaLiiHNX JaHWUX TakMM YMHOM, o6 He JOMYCTUTY IX MOTPaNMsHHSA y PO3MNOPSXKEHHSI HE YNOBHOBaXeHMUX Ocib i Ana 3anobiraHHA
X HE YNOBHOBaXXEHOMY BMKOPWUCTaHHIO.

13.14.20.7. KnieHT Hece BignosiganbHiCTb 3a Bci cBOi Aii B Cuctemi, skwo Bxia 0o Cuctemn 6yno 34iiCHEHO 3 BipHUM
BBeAEHHsM loeHTudikauinHnx gaHmx KnienTa, Ta nigTBepaxeHo BBegeHHAM OQHOPa3oBOro LMpoBOro Naposio
13.14.20.8. [ins npoBeaeHHs po3paxyHKoBUX onepadin npu poboTi 3 Cuctemoto HagasaTv baHky EnekTpoHHi po3paxyHKOoBi

OOKYMEHTW, 3aMOBHIOOYM BCi HEOOXiAHI ANs BUKOHAHHSI onepalii pekBi3avTh, y BignoBigHOCTI 3 BUMoramu Lboro [y6niyHoro gorosopy,
BUMOTr (3anuTiB) Cuctemmn Ta YMHHOTO 3aKOHOAaBCTBa YKpaiHu.
13.14.20.9. KoHTpontoBaTty po3mip 3anuLiky, pyx KOLWTIB Ta BiANOBIQHICTb 3AiIMCHEHUX onepauii Ha cBOixX PaxyHkax.
13.14.20.10. OnnavyBaTn nocnyrn baHka 3 ob6cnyroByBaHHst B Cuctemi 3rigHo 3 gitouumn Tapudamum baHky, Ha MOMEHT
HaJaHHS TakUX NOCNyr.

PO3AiN 14. BIAMNOBIAAJIbHICTb CTOPIH TA YMOBU 3BIJIbHEHHSA Bl BIANOBIAAJIBHOCTI

14.1. CTOpOHM HeCyTb BIiANOBIAANbHICTL 3@ HEHaneXHe BWKOHaHHA CBOIX OOOB’A3KIB y BiAMOBIAHOCTI 4O BUMOI YWMHHOIO
3akoHogaBcTBa YkpaiHu, ymoB lMybniyHoro goroeopy.
14.2. CTOpOHM 3BIiNbHATLCS Bif BiANOBIAANbHOCTI 32 HEBUKOHaHHSA abo HeHanexHe BMKOHaHHS ymoB [ybniyHoro gorosopy

y BMNaJKy HacTaHHs Ta il o6cTtaBuH HenepebopHOI cunu, LWo 3HaxoaaTbCst Mo3a Mexamu KoHTponto CTopiH, Ta siki CTOpOHU He Mornum
nepenbauntn abo 3anobirtv, AKWO Taki o6cTaBMHU HenepebopHOI CUnM NPU3BEnu OO0 HEMOXIMBOCTI BMKOHaHHS CTopoHamMu CBOIX
060B’s3kiB (dpopc-MaxopHi 06cTaBuHK). o 3a3HaveHux obcTaBuMH HenepebopHOi cunu HanexaTb: BICbKOBI Aii, He3anexHo Big dakTty
OrOJIOLLEHHS BiliHW, MOBCTaHHS, akLii rPOMaACbKOi HEMOKOPW, CTUXIMHI NMXa, TOLO.

CTOpOHN AOMOBUINUCS, LLO Y pasi HacTaHHA OpC-MaXOpHNX 06CTaBuH, KoxHa 3i CTOpiH iHopMye ogHa OAHY HEBIAKNaAHO Ta He
BUMarae Bif iHWOi CTOPOHM BigWKOOQYBAHHA MOXIMBMX 30uTKiB. lNepion 3BiNbHEHHS Bif BiAMOBIOANbHOCTI MOYMHAETLCSA 3 MOMEHTY
OFOJIOLLIEHHS] HE BMKOHYKYOI CTOPOHOI (DOPC-MaXopy i 3akiHYyeTbCA B MOMEHT HOpMarisauii OOCTaHOBKM, WO MOBMHHO OyTun
nigTBEpAXEHO BIAMOBIAHUMWU OOKyMeHTamu. [licns npunuHeHHst aii gopc-MaxopHUx obcTaBuH 3060B's3aHHS 3a umm yBnivyHUM
[0roBOpoM, CTPOK SIKMX HacTaB, NiansaratoTe TEPMIHOBOMY BUKOHAHHIO.

14.3. BaHk Takox 3BinbHAETLCS Big BiANOBIAANBHOCTI 3@ HEBUKOHAHHSA (HEHANEXHe BMKOHAHHS) 3060B’s3aHb 3a MNy6niyHum
[OroBOpOM y TOMY BMMaAKy, SIKLWO Yy BiAMOBIAHOCTI A0 YMHHOrO 3akoHodaBcTBa YkpaiHn Oyne npoBedeHe MPUMYCOBE CrMCAHHS
(ctarHeHHs) kowTiB 3 PaxyHky KnieHTa abo HaknageHuin apelwiT Ha rpowioBi KOWTWM Ha PaxyHKy B nopsaky, BCTaHOBNEHOMY YMHHUM
3aKOHOAaBCTBOM YKpaiHu, L0 NpU3BeAEe OO0 HEMOXIMBOCTI HAMNeXHOro BUKOHaHHsi baHkom ymoB IMy6niyHoro goroesopy.

14.4. BaHk He Hece BignoBiAanNbHOCTI 32 MOXIMBE PO3roNoLLIEHHsT iHdhopMauii NPo pyx KOLWTiB 3a PaxyHkom KnieHTa, sike Moxe
cTaTucsa BHACNIAOK BiACYTHOCTI HANEXHOro 3axmcTy cnocobiB nepepadvi iHpopmadii nepeabayeHmx gomosneHocTamm baHka Ta KnieHTa.
KnieHT ycBigomnioe pusuk nepeaadi iHdopmadii kaHanamm 383Ky, siki MaloTb HU3bKUI PiBEHb 3axVCTy, Ta Npuiimac Ha cebe BianoBiaHi pusnku.

14.5. BaHk He Hece BigNoOBiAanbHOCTI y BUNAAKy HEOTpMMaHHS abo HEeCBOEYacHOro OTpMMaHHs KnieHTom nucbmoBoil
KOpEecnoHAeHLUji, HanpaBneHoi Ha MOro agpecy, WO BkasaHa y 3asiBi Npo HagaHHs OaHKiBCbkOro npoaykty/mocnyrn skuwo KnieHt He
noBigomuB BaHk Npo 3miHy CBOro MicLs NpoXMBaHHS (agpecy Ans OTPUMaHHS KOPEeCnoHAEHLiT) B Nopsiaky, Bu3HavyeHomy [MybnivyHum
poroBopoM, Ta/abo BigmoBu Hagaty KnieHTy nocnyry ta/abo npoBecTn onepallito, sIKLLIO BOHU He nepeabaveHi Tapudamm baxky Ta/abo
BiCYTHOCTI Y BaHKy TeXHi4HOi MOXIMBOCTI Ha iX NpoBeAeHHs/HagaHHA Ta/abo y iHWKWX Bunaakax, nepegdaveHnx MNyoniyHum goroBopom
Ta/abo 3aKOHOA4aBCTBOM YKpaiHu.

14.6. BaHk He BignoBigae 3a cuTyalii, Lo 3Haxo4ATbCsA No3a NOro KOHTPOSIEM i MOB'sI3aHi 3i 300s1MU B poBOTi 30BHILLIHIX CUCTEM
onnaTu, po3paxyHkiB, 06pobku i nepenavi AaHmx Ta/abo 3a BUHUKHEHHS iHLLIMX KOHQIIKTHUX CUTYaLin No3a ceporo MOro KOHTPOJHo.
14.7. BaHk He Hece BiANOBIAANLHOCTI 3a TEXHIYHWMIM CTaH KOMM'IOTEPHOrO Ta iHLOrO ycTtaTkyBaHHSA KnieHTa, HU3bKy SKiCTb

pobotn anapatypu ATC (aBTOMatuyHOi TenedoHHOI cTaHUii) Ta/abo kaHanieB 3B'A3Ky, SKiCTb kaHaniB IHTepHeT y KnieHta Ta/abo
NPUMUHEHHS BUKOPUCTaHHSA CUCTEMU Yepe3 BiOKMHUYEHHS enekTpoeHeprii Ta/abo yWwKomxeHHs kaHaniB 3B's3Ky, 3a 3601, Lo MOXnuBI B
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pes3ynbTaTi BUKOopucTaHHs KnieHTom nporpamHoro 3abesneyeHHsi, Ta/abo y BMnNaaKy 3apa)keHHsi mporpamHoro 3abesnedeHHs Bipycamu
Ta/abo y BUNaaky BiACYTHOCTI 3B'A3Ky 3 BaHkoM He 3 BUHM BaHky.

14.8. Hi 3a sikmx ymoB BaHk He Hece BignosiganeHocTi nepen KnieHtom 3a Byab-siki onocepefkoBaHi, NobivHi abo BMNagKoBi
36UTKM 4m wkomy ( B TOMY YMCni yryLleHy BUrody), HaBiTb y BUNaAKy, sSKWO BiH 6yB NOBIJOMMNEHUA NPO MOXIMBICTb BUHUKHEHHS TaKnX
30UTKIB YK LUKOOMW.

14.9. B pasi HapaHHA KpeauTy:

14.9.1.  3a HeBUKOHaHHsA 3000B’sA3aHb MO oaepxaHoMy Kpeanty, KnieHT cnnadye BaHKy neHto 3a KoXeH AeHb NMPOCTPOYEHHS, Y
BignoBigHocTi Ao ymoB KpegutHoro gorosopy. KnieHT Takox BigLIKOOOBYE iHWI 36UTKM, 3aBAaHi BaHKy HeBMKOHaHHAM 30060B A3aHb.
CnnaTta neHi He 3BinbHsAe KnieHTa Big cnnatu NpoueHTiB 3a akTUYHWUI Yac KOPWUCTYBaHHS KpeaUTHUMKU pecypcamm 3rifHO 3 yMoBamu
KpeautHoro gorosopy.

14.9.2.  Axwo baHk BCTaHOBUTL haKT HELINbOBOro BUKOPUCTaHHS KpeauTy, nepeabdadeHoro 3asBoo Npo HagaHHSA KpeauTy, Lo
O6yne nigTBepxeHo BionoBiAHMM AKTOM nepeBipku, KnieHT 3060B si3yeTbCA MOBEPHYTW KPeauT Ta MPOLEHTW 3a KOPWUCTYBAHHS HUM
NPOTHAroM CTPOKY 3a3Ha4yeHOMY B MUCbMOBIV BUMO3i BaHKky. MomeHTOM npea’sBMeHHs NMCbMOBOT BUMOTM BU3HAYaeTbCA 04Ha i3 Ain baHky,
nepenbayena n. 2.7.4 uboro NybniyHoro gorosopy.

14.9.3. B pasi nopyweHHs MNo3nyansHukom 3060B’si3aHb, nepenbadeHnx posginom 13 lNybniyHoro gorosopy, 3asiBoto npo
HafaHHA CnoXxuBYoro kpeauty, KnieHT 30608 A3yeTbCA MOBEPHYTU KpeauT Ta NPOLEHTU 3a KOPUCTYBaHHA HMM B CTPOK 3a3Ha4YeHWn B
NMCbMOBOMY MOBIAOMMEHHI, 3rigHo n.2.7.4. lMy6niyHoro gorosopy Ta cnnatmtu baHky neHw y po3Mipi noABiHOI 06nikoBOi CTaBku
HauioHanbHoro 6aHky Ykpainu Big cymyn 3aboproBaHOCTi y rPUBHSX 3@ KOXEH AeHb MPOCTPOYEHHS, IO Aisna Ha AeHb BUHWMKHEHHS
3aboprosaHoOCTi, ane He GinbLue 15 BiACOTKIB CyMWN NPOCTPOYEHOTO NaTexy.

14.9.4. B pasi nopyweHHs Mo3nyanbHMKoM 3060B’A3aHb 3a HecaHKuioHOBaHMM 0BepapadToM; KpeanTom Y chopMi KpeanTyBaHHSA
paxyHKy 3i CTPOKOM MoralleHHs O OQHOro MICsLsi; KpeauToMm, 3aranbHui po3Mip SIKOro He MepeBuLLye OAHIET MiHiManbHOI 3apobiTHOT
nnaTu, BCTAHOBMEHOI Ha AeHb YKMafeHHs KpeOUTHOro AOroBopy; KpeOUTHUM [OrOBOPOM, YKMadeHUM Ha CTPOK O OOHOro Micaus;
KpeauToM HagaHuM 3a JOroBOPOM, YKMafeHWM B pesynbTaTi BPerynoBaHHA Cropy LWAAXOM YKNageHHS MUPOBOI Yroau, 3aTBepaXeHol
CyaoM; KpeauTHUM gorosopoM yknageHum o 10.06.2017p.; KpeAUTHUM OOroBOPOM, METO SKOro € HagaHHA KnieHTy npaBa BUMHATM
npaBoYMHU 3 PiHAHCOBMMM iIHCTPYMEHTaMM 3a y4acTHo YuM 3a nocepeAHNUTBOM BbaHKy abo iHLIOro y4acHnka puHKY LiHHWMX nanepis, KnieHTt
3000B A3yETbCA NOBEPHYTU KPEAUT Ta MPOLEHTM 3a KOPUCTYBAHHS HUM B CTPOK 3a3Ha4YeHuIn B MMCbMOBOMY MOBIAOMMEHHI, 3rigHo n.2.7 4.
My6niyHoro gorosopy Ta cnnatutu BaHky neHo y poamipi  noasinHOI obnikosoi cTaBkv HauioHanbHoro 6aHky YkpaiHn Big cymu
3aboproBaHoOCTi 3a KOXXEH AeHb NPOCTPOYEHHS, L0 Aisna Ha AeHb BUHUKHEHHS 3a00proBaHoOCTi.

BkasaHa neHs € HeyCTOWMKOKW Ta CTAryeTbCa MoHag 30uTkiB, MOHeceHWx BaHkoMm y 3B'A3Ky 3 HEBWKOHAHHAM, HEHaNeXHWM
BMKOHaHHAM KnieHTom cBoix 060B’a3kiB 3a [NybniyHnM JOroBopom Ta CnnadvyeTbes y rpuBHi.

14.9.5. Heyctoika 3a umm lNybniyHnm goroBopom cnnavyetbcs KnieHTom Ha nigctasi nucbMoBOi BUMOrn BaHky y CTpokum,
BKa3aHi y Takin BuMo3i. CnnaTa HeyCTOMKM 34JIMCHIOETLCS Y HauioHanbHin BantoTi YkpaiHi no odiuinHoMy Kypcy HauioHanbHoro BaHky
YKpaiHu, BCTAHOBNEHOMY Ha AaTy BUCTaBMNEHHsi NMMCbMOBOI BUMOT BaHkoMm.

14.9.6. Cnnata HeycTolKK He 3BiNnbHsAe KnieHTa Big BUKOHAHHS iHLLMX 3060B’A3aHb, NnepeadaveHnx umum MybniyHm gorosopom.

14.10. B pasi BigkpuTTa PaxyHky:

14.10.1. KnieHT Hece NOBHY BiAMNOBIAANbHICTb 3@ MOXMMBI BTPaATW KOLLUTIB HA paxyHKY BHaCMigoK KoMipomMeTauii KapTKu:

- 32 MOXIUBI BTPaTU KOLLITIB Ha PaxyHky 0 MOMEHTY noBigoMreHHs BaHKy npo HecaHKLjoHOBaHi onepadii Ta /abo BTpaty/ kpagikky KapTkw;.

- y pasi skwo [depxaTtenb BigMiHMB abo 3MiHMB BCTaHOBreHi baHkom 0o6oBi nimMiTu abo iHWi 0OmexeHHs1 6e3nekun, MeTa AKuX,
3HU3NTU PU3UK MOXITMBUX LLIAXPANCBKNX onepaLin A3siHkom o KoHtakT LieHTpy BaHka abo HapaB BignoBigHy 3asBy Ao BiogineHHsa baxky/
caMm 3MiHMB B «icON25y.

- y pasi BigMOBM B HagaHHi baHky iHdopmaLii Npo CBOi KOHTaKTHI Aitodi Homepu TenedoHiB, dakcis, aapecy eneKTPOHHOI
NoLITK, HadaHHS HeOoCTOBIPHOI iHdopMauii NPo KOHTAKTHI AitlouM HoMepu TernedoHiB, dakciB, agpecu enekTPOoHHOI nowTn abo
HECBOEYaCHOro NMOBIAOMITEHHSA MPO 3MiHY KOHTaKTHUX Ail04MXx HOMepiB TenedoHiB, akciB, agpecy enekTpoHHOT NOLWTK, a Takox y pasi
BiAMOBM Bif, KOpUCTyBaHHs nocnyroto GSM-banking.

- 3a pesynbTaTamu NpoBeAeHOro poscnigyBaHHs, baHk mMae iHdopmauito, ska Moxe cBiguMTy npo Te, wo KnieHt cam cnpusis
NPOBEAEHHIO NNATKHOI onepawin.

Ha KnieHta noknagaetbcsi 060B’SI30K MoralleHHs 3aboproBaHocTi no PaxyHKy, BKno4akoum 3aboproBaHiCTb, fka BMHMKNA B
pesynbTaTi i Jepxatenis JogaTkoBoi [NnaTikHOT kKapTku.

14.10.2. NignucanHsm 3aasu, KnieHT Hagae cBOo 3rody Ha Te, Wo BCi Ta byab-aki onepalii, 3aincHeHi 3a PaxyHKOM 3 BUKOPUCTaHHAM
MIH-koAy, € fincHMMK Ta BUnMHeHUMKN depxatenamu MNnatixkHux KapTok i He nignaraloTe ockap)XeHHo KnieHTom.

14.10.3. KnieHT BignoBigae 3a BUKOHAHI 3 BUKOpUCTaHHAM [MnaTixkHOT KapTku onepauii, AKLWo Taki onepauii 3pobneHi Tpetimm ocobamum
3a 3ropoto KnieHTa, a Takox SKWO Taki onepadii 3pobneHi ocobamu, skum Oepxatenb nepeaas [NnatixkHy kapTky. Cymn Takmx onepawin
Ta CyMu KOMICIHOT BMHaAropoam 3a Taki onepadii, nignsratoTb cnucaHHo 3 PaxyHky KnieHTa Wnsxom iX AOroBipHOro CnMcaHHA 3rigHo 3
My6niyHMM goroBopom.

14.10.4. BaHk 3000B’s13aHW BiALLIKOAYBATU BCi 30UTKN, LLO BUHMKIW BHACNIAOK HEAOTPMMAaHHSA HUM BuMor [MyGniyHoro gorosopy, y pasi
potpuMaHHs Knientom/depxxatenem Bumor MybnivHoro AoroBopy Ta nopsiaky 3BepHeHHst 4o baHky, Bu3HaveHoro B [MyGniyHomy aoroBopi.

14.10.5. BaHk He Hece BiANOBIAANbLHOCTI y BUNAAKy:

- TEXHIYHMX NOMWIOK Ta 3aTPMMOK Nig Yac nepegadi iHdopmauii y Burnaai SMS-noBigomneHb, Wo BUHUKNN He 3 BUHW BaHky;

- HaBMUCHOro Ta/abo HEHaBMUCHOIO PO3roroLLEHHS, HeHanexHoro 36epiraHHs depxatenem/KnieHTom nepcoHanbHOI iHdopmalLlii,
LLIO MOXe ByTu BMKOpUCTaHa TpeTiMuM ocobamun Ans 34iCHEHHS1 HECAHKLLIOHOBAHMX onepaLii;

- BignpaBkn iHdopmauii y Burnagi SMS-nosigomneHb abo enekTpoHHOI nowTy, Wo He 3abe3nedvye ii rapaHTOBaHOI JOCTaBKu
KnienTy Ta 30epexeHHst il KOHiaeHUiNHOCTI; gocTyny TpeTix ocib o gaHoi iHopmauii. KnieHT ycsigomnioe, wo Ao iHopmaii,
BignpasneHoi y Burnsai SMS-nosigomneHb abo €neKkTPOHHOK MOLUTO, MOXYTb MaTtu OOCTYN TpeTi 0cobw, OCKiNbkU Takui crnocio
Bignpasku iHdopMauii He 3abe3nevye Ti HagiINHWI 3aXUCT Ta KOHMIAEHLINHICTb;

- BiocyTHOCTi KOHTponto 3 6oky KnieHTa woao pyxy kowwTiB 3a PaxyHkoMm, y TOMy 4ncni, y BUnagky Biamosu KnieHTa Big kopucTyBaHHS
nocnyroto GSM-banking.

14.10.6. baHk He BianNoBiga€ 3a BiAMOBY TPETbOI CTOPOHU NPUNHATK naTixkHy kapTky Ta/abo 3a 0OMEXEHHS o4O BUKOPUCTaHHS
MnaTiXkHOT KapTKM, BCTAHOBIIEHI TPETHOK CTOPOHOK, 30KPEMA, Y pa3i BCTAHOBMEHHS IiMITIB TPETbOK CTOPOHOK Ha CyMU OTPUMMAaHHS
Oepxartenem roTiBkn B baHkomaTtax (04HOPa3oBoO, MPOTArOM OHSI, 32 MiCALb) TOLLO.

14.10.7. KnieHT Hece BignoBiganbHiCTb 3a BUKOHAHHS TPOLLOBKX 3000B's13aHb 3a onepavisMu, Lo 3A4iINCHEHI 3 BUKOPUCTaHHSM YCixX
MnatixHMXx kapTok Ta/abo JopaTkoBux MnaTikHNX KapToK, BUMYLLEHWUX A0 PaxyHKy, BNIpOAOBX BCbOrO CTPOKY KOPUCTYBaHHSA HUMU. Ha
KnieHTa noknagaeTbcst 060B’A30K noralueHHsi 3aboproBaHoCTi 3a PaxyHkoMm, BKtoYaoun 3aboproBaHicTb, WO BUHUKNA B pe3ynbTaTi Ain
Oepxatenis JogatkoBux [naTikHUX KapTOK.
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14.10.8. baHk He Bignosigae 3a cuTyauii, NoB’si3aHi 3i 360em pobOTM NNAaTKHUX cucTem, 3acobiB 3B’sI3Ky, cucTeM 0Bpobku 1
nepegadi gaHux, siki nepebysatoTe nosa ccepoto Bnnvey baHky.

14.10.9. BaHk He Hece BignoBiganbHOCTI 3a 36UTKK, HaHeceHi KnieHTy B pedynbTari Ai TpeTix ocib, sKLWo npu 3aiicHeHHI onepauii
ineHTudikauis Jepxatensa MnaTtikHOT KAPTKN NPOBOAMITACA METOAOM rOfIOCOBOI aBTOpM3aLlii.

14.10.10. baHk He Hece BignosiganbHocTi nepea KnieHTom/[epxxaTenem 3a HecaHKLiOHOBaHi OCTaHHIM onepaLlii 3 BUKOPUCTaHHAM
MnaTixHoT KapTkn y pasi BigMoBu depxatensa 3abnokysatu [NnaTixHy kKapTKy y BignosigHocTi o ymoB [MybniyHoro gorosopy.

14.10.11. KnieHT Hece BianoBiganbHICTb 3a cnnaTy NoAaTkiB i3 CyM, LLO 3apaxoByOTbCs Ha PaxyHok.

14.10.12. [lepxaTtenb Hece NOBHY BiAMNOBIAANbHICTb 3a NPaBUNBHICTL Ta KOPEKTHICTb BBEAEHHNA AaHunx y bankomatax/MNTKC.

14.10.13. MNMignmucaHHsam 3asiBn KnieHT nigTBepaXye, Wo AOKYMEHTW, NofaHi HUM ANnd BigkpuTTa PaxyHKy € YMHHMMUK Ta MICTATb
OOCTOBIpHY iHbOpMaLito Ha Yac ix nogaHHs baHky.

14.10.14. baHk He Hece BignoOBiAanbHOCTI 3a 3pvBKM | nepewwkoan B pobOTi TenedoHHMX MNiHiA 3B'A3KY, WO MNpM3BOASATL OO0
HEMOXINMBOCTI Nepeaadi B baHk TenedoHHux komaHg gns CHO.

PO3MIN 15. CTPOK Ali NYBNIYHOIr 0 JOroBOPY, NOPAOOK PO3IPBAHHSA NYBNIYHOIO IOFOBOPY

15.1. Hia uporo MybniyHoro goroBopy NpunuHSAETbLCA 3a 3rofoto CTopiH, abo y Bunagkax, nepegbadveHux umm MybniyHnm
[oroBopomM Ta/abo YMHHUM 3aKOHO4aBCTBOM YKpaiHu.

15.2. PosipBaHHs [y6niyHOro 4oroBopy 34iNCHIOETHCS:

15.2.1. 3a iHiuiaTnBoto Knienra:

- Ha nigcTasi noro nncbMoBoi 3asBK Npo posipeaHHs MNybniyHoro gorosopy KnieHTa, 3rigHo n.2.7.5. My6niyHoro gorosopy, 3a ymMoBM
NMOBHOrO Ta HaNEeXHOro BMKOHaHHsS 30060B’A3aHb KnieHTa 3a [JoroBopamu npo HagaHHA G6aHKIBCbKOro NpoAayKTy/nocnyru Ta yMOB LbOro
My6niyHoro gorosopy;

- y Bunagky Hesrogu KnieHta 3 3anponoHoBaHumu BaHkom 3miHamu o My6niyHoro goroeopy, B nopsaky, nepenbaveHomy n.2.7.
My6niyHoro gorosopy.

15.2.2. B ogHOCTOpOHHLOMY MOpsAKY 3a iHiuiaTuBow bBaHKy WnsxoM MMCbMOBOro noBigomrneHHs BbaHkom KrieHTa npo
po3sipBaHHsi [ybniyHoro goroeopy 3a 1 (o4uH) micaub 4o AaTy posipeaHHs My6nivyHoro goroeopy.

15.2.3. £KWO Ha MOMEHT BUSABMEHHA HaMmipy npunuHuTy gito MybniyHoro gorosopy Oyab-Akoto i3 CTopiH Mk BaHkom Ta
KnienTom KnieHT kopucTyeTbca BaHKiBCbkMM NpogyKTOM/MOCNYro, TO KOHKPETHI NPaBoBi Hacniakn posipBaHHs lMybniyHoro gorosopy B
LbOMY BMNAaAKy Takox MOXyTb OyTu nepeabadeHi okpeMmmn ymoBamu BaHKiBCbKMX NPOAYKTiB/MOCHYT.

15.3. PogsipBaHHs [Ty6niyHOro 4orosopy NpunuHSE Aito BCiX 0PopMNeHnX B MOro mexax baHkiBCbkMx NpoayKTiB/mocnyr.

15.4. TlpunuHeHHs1 okpeMoro BaHkiBcbkoro npoaykTy/nocnyru, odopmMneHoro B mexax Ny6nidyHoro 4oroBopy, He NPUMNUHSIE fito
My6niyHoro gorosopy.

15.5. Tlopsgok Ta nigcTaBu NpUNMHEHHS okpeMoro baHkiBCbKOro npoaykTy/nocnyru, yknageHoro B pamkax [ybniyHoro gorosopy,
BMU3Ha4aeTbcs uum MNy6niyHMm JOroBOpoM Ta ymMoBaMu HaflaHHS OkpeMoro BaHKiBCbKOro npoayKTy/nocnyru.

15.6. PaxyHok 3akpuBaeTbCa Ha niactasi HagaHoi KnieHTom go baHky 3asBu npo posipBaHHA [loroBopy npo HagaHHs
BaHkiBCbKOro npoaykTy/nocnyrn abo 3 iHwux nigcras, nepegbadveHnx umm MNybniyHum goroBopom Ta/abo 3akOHOAABCTBOM.

15.7. Ha nigcrasi HagaHoi KnieHtom fo BaHky 3asiBu npo posipsaHHsa [JoroBopy npo HagaHHs 6aHKiBCbKOro mpoaykTy/mocnyru
BaHk 3akpuBae PaxyHOK 3a ymOBM NOBHOroO noraweHHst 3aboprosaHocTi KnieHta nepen baHkom no PaxyHky, y Tomy yucni no Kpeanty y
Burnsgi Osepapadpty/KpeauTHoi niHil Ta NpoLEHTIB 3a KOPUCTYBAHHSA HWUM, B HACTYMHOMY MOPSIAKY:

- BaHk 3ynuHsie ob6cnyroByBaHHA PaxyHKy Ta 34iCHEHHsT onepalii 3 BUKOpUCTaHHAM Bcix KapTok, BunyweHnx o PaxyHky, abo
X pekBi3nTiB;

- 3aHasBHocCTi kowTiB Ha PaxyHky baHk Bunnadye KnieHTy 3anumLuoK KOLTIB rOTiBKOK abo 3ailicHI0e 6e3roTiBkoBe NepepaxyBaHHs
3anuLWKy KOLWTIB 3a OopYyYeHHsM KnieHTa Ha BKa3aHuil HUM paxyHok;

- [potdarom 45-tn gHiB 3 gHs nogaHHA KnieHtom 3assm npo posipBaHHS [JoroBopy npo HagaHHs 6aHKIBCbKOro NpoAaykTy/nocnyrm
BaHk 3akpuBae PaxyHOK, a B pasi BUHMKHEHHS MPOTArOM LbOro CTpoKy 3aboproBaHOCTi no PaxyHKy (y TOMy umcni oTpuUMaHHS Bif,
MnatixkHux cuctem iHdopmadii npo 3aboproBaHicTb KnieHTa 3a onepauismu 3 Kaptkamn) - Bumarae Big KnieHTa norawieHHsi
3aboproBaHOCTi BiANOBIAHO A0 3akoHoAaBCcTBa YkpaiHu Ta ymoB Ny6niyHoro goroBopy. KnieHT 3060B’A3yeTbcs noracuTy 3aboproBaHicTb
nepen baHkoM, y Tomy uncni 3aboproBaHicTb, sika BUHUKNA nicns nogaHHsa KnieHtom 3asBu npo posipBaHHs [JoroBopy npo HagaHHA
6aHKiBCbKOro NpoAyKTY/Nocnyru;

15.8. baHk 3a ymoBu BigcyTHocTi Kpeauty oBepapadT Ta noBHOro noratleHHs 3aboprosaHocTi KnieHta nepen BaHkom no PaxyHky
Ta/abo no Kpeanty oBepapadt (B pasi noro HasiBHOCTi), Mae npaBo 6e3 monepeaHbLOro NoromkeHHst Ta/abo nosigoMneHHa KrieHTa
3aKkpuTh PaxyHOK Ta B OAHOCTOPOHHBOMY MOPSAKY po3ipBaTty My6nivyHWi AOroBip y HACTYNHMX BUNagkax:

-y pasi nopyweHHs KnieHtom ymoB [loroBopy Ta/abo

- AKLWO HasBHICTb NpaBOBiAHOCKH 3 KnieHTOM cynepeunTb HOpMam 3aKoHOAABCTBa, CTaHAapTaMm, AKX JOTPUMYeETbCA baHk woao
npotuaii neranisauii  (BiAMVMBaHHA) OOXOAIB, OAEPXKaHWX 3MOYMHHUM LUMSAXOM, (piHaHCYyBaHHA TepopuaMmy Ta iHaHCYyBaHHS
PO3MNOBCIOAXEHHS 36p0Oi MacoBOro 3HULLEHHST Ta/abo

- AKWO Ha PaxyHKy BigCYTHI 3anMLLOK KOLUTIB Ta SIKLLO NPOTAroM 6 (Lwectun) micsauiB nocnink 3 AHA BiakputTa PaxyHky abo 3 gaTtu
OCTaHHbOI onepallii BiACYTHIN pyx KOLITIB N0 PaxyHKy, 3a BUKMIOYEHHAM onepauin, iHiuinioBaHux baHkom (3okpema, AOroBipHOro CNncaHHs
KowTiB 3 PaxyHKy Ha onnaty 3aboproBaHocTi KnieHTa nepeg BaHkom Ta/abo onepadii 3i cnnatn baHkomM NpouUEeHTIB Ha 3anuLK/ KOLUTIB
Ha PaxyHky),

- 3iHWwux nigcTae, nepeabayeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHW.

3anuwok kowTiB 3a PaxyHkoM (3a HasiBHOCTI) nepepaxoByeTbCA Ha GaHKIBCbKUIA paxyHOK, HA SKOMY OONIKOBYHOTbCS KOLITK 3a
HeailouYMMK paxyHKamu, i Moxe 6yTn oTpumaHui KnieHToM 3a oro nepLUoto BUMOTOK 3 ypaxyBaHHSIM BMMOT 3aKOHOAaBCTBa YKpaiHu.

Ha 3anuwok kowTiB, wo Oynu nepepaxoBaHi Ha paxyHOK Ansi obniky KOLWTIB 3a HedilouMMu paxyHKamu, MpPOLEHTU He
HapaxoBYOTHCS.

Y BUnagKy HasiBHOCTi No PaxyHKy NnaTiXXHUX KapTOK, CTPOK Ail SKMX He 3akiHumBCs, BaHk aHynoe Taki nnaTikHi KapTku 3a 45 (copok
N’ATb) AHIB 4O 3aKpuTTS PaxyHky.

PO3A11 16. NPUKIHLEBI MOJTOXXEHHA

16.1. My6niyHnin goroeip Habupae YMHHOCTI B Nopsaky Ta 3 gatu, obymoBneHumun n.2.6. MNMy6niyHoro goroBopy Ta aie 6e3
0OMEXEHHS CTPOKY.

16.2. Llnaxom npuegHaHHs go [My6niyHoro gorosopy KnieHT Hagae 3rody Ta MoOrogxyerbcst 3 TvM, wo baHk mae npaso
3gincHioBaTn (POTO3MOMKY Ta Bideo Harnsg B 30Hax obcnyroByBaHHsi KnieHTiB, dpoTtorpadyBaHHs KnieHTiB Ta X QOKYMEHTIB, @ Takox

dhikcauito BCiMa MOXIMBUMW TEXHIYHUMK 3acobamu KoHTakTiB 3 KnieHTamu (B TOMy yucni aygio 3annc TenedOoHHMX pO3MOB Ta iHLUE) B
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npumilleHHsix baHky Ta Ha npucTposix BaHky 3 uinnio 3abe3neyeHHs 6e3nekun Ta HanexHoro obcnyrosyBaHHs KnieHTiB. BaHk mae npaso
36epiraTn Bigeosanvcu Ta goTorpadii B noganbLIoMy, a Takox nowumpioBaTth iX y Bunagkax, nepegdavyeHmx YMHHUM 3aKOHOO4ABCTBOM
Ykpainn. MNpuegHaHHsm go MybniyHoro gorosopy KnieHT Hagae BaHky npaBo BMKOPWMCTOBYBaTW Bigeosanucu, doTorpadii Ta 3anucu
TeneoHHMX PO3MOB B SKOCTI AOKa3iB B npouecyanbHUX fisx Ta nigTBepaxye, WO BUKOPUCTaAHHA Takux Bigeosanucis, potorpadiv Ta
3anuciB TenedOHHNX PO3MOB He € MOPYLUEHHSIM KOro KOHCTUTYLINHMX NpaB, 3rigHo cT.31 KoHcTutyuii Ykpainu, a € HeobxigHumum 3axogamm
3 METOI0 3anobirTv 3M0YMHOBI YK 3'ACYBaTH ICTMHY Mif Yac po3crigyBaHHS, SKLLO iHWUMK cnocobammn ogepxaTy iHpopmaLlito HEMOXIMBO.

16.3. BperyntoBaHHs crnopiB:

16.3.1.  Cnopu Ta po36iXHOCTi, O BUHUKAIOTb NPOTAroM Aii uboro MNybniyHoro 4orosopy, BUPILLYIOTLCS LUASXOM NEpPeroBopiB.

16.3.2.  Cnopu Ta nNpoTupiyysa posrnagatoTbes 3a Bubopom baHky, BignosigHo o ct.c1.109-110 LimeinsHoro npouecyansHoro
Koaekcy YkpaiHu:

e 32 3apeecTpoBaHMM y BCTAHOBMEHOMY 3aKOHOM NOPSAAKY MiCLlEM NPOXMBaHHSA abo 3a 3apeecTpoBaHVMM y BCTAHOBIIEHOMY
3aKOHOM nopsaaky micuem nepebysaHHs KnieHTa;

e  3a Mmicue3HaxomxeHHaM cinii abo BigaineHHs baHky, wo Bigkpuno PaxyHok / Hagano Kpeau;

e  3a MicueM BUKOHaHHS Lboro NybniyHoro gorosopy (MicueM BrkoHaHHs My6nivyHoro gorosopy €: 49000, [HinponeTpoBCbka
o6n., micto [Hinpo, nnowa Tpoiubka, 6yanHok 2);

e  3a MiCLEe3HaxOMKeHHsIM ManHa KnieHTa 4M 3a OCTaHHIM BiAOMMM 3apeecTpoBaHMM MiCLEM MOro NpoOXuBaHHS, abo
nepebyBaHHA YM NOCTIVNHOrO NOro 3aHATTA (poboTw);

e  3a MicLem peecTpadii abo MicLe3HaxooXeHHsIM cybcmaoBaHoro nopyyuntens baHka, B pasi Moro HasiBHOCTI.

16.3.3.  CTOpOHM BCTaHOBIIOIOTbL CTPOKM NO30BHOI 4ABHOCTI 3a BUMOramMu npo cTarHeHHa KpeauTy, BUHaropoam Ta NnpoueHTiB 3a
KopucTyBaHHsA Kpegutom, HeycTorku TpusanicTio B 10 (gecsTb) pokis.

16.4. Y BcbOMy, WO He nepeadaveHo o6cnyroByBaHHs uum  [ly6niyHnm  goroBopoM, CTOPOHM KepyrTbCA YUHHUM
3aKOHO4aBCTBOM YKpaiHu.

16.5. BbaHk nigTBEpAXYe, WO BiH € NNaTHMKOM NoAaTkiB Ha NpubyToK Ha 3aranbHWX Nigctasax, BignosigHo o lMopaTtkoBoro
Kodekcy Ykpainu. baHk € nnatHukom MNAB.

16.6. Bci 3miHM Ta gonoBHeHHA Ao [ly6niyHOro [OroBOpY € YMHHUMMW, SIKWO BOHW MPUAHATI Yy BiANOBIOHOCTI i3 BMMOramu
My6niyHoro gorosopy.

16.7. VY pasi, skwo Oyane 3pobneHo BWCHOBOK MPO HE3aKOHHICTb, HEOIACHICTb abo HEMOXIUBICTb BUMKOHAHHS Oyab-skoro
nonoxeHHs MNybniyHoro 4OroBopy, TakMi BUCHOBOK He BNNMBATMME Ha peLuTy nonoxeHs [ybniyHoro gorosopy.

16.8. baHk uieto nybniyHow nponosuuieto, a KnieHT nignucaHHam 3asBuM Npo HadaHHSA GaHKiBCbKOro npoAdyKTy/mocnyru
3acBiguyloTb hakT Toro, Wo yknageHHsa [lybniyHoro poroBopy Ta cami nonoxeHHsa [ly6niyHoro AoroBopy BiAnoBiAaloTb BiflbHOMY
BoneBusABneHH CTopiH, oaHa 3i CTOpiH He 3HaXOAMTLCS Mg BMIMBOM TSDKKMX 0OCTaBWH, Npumycy Towo, ymosu My6niyHoro gorosopy
anst CTopiH € B3aEMOBUTIAHNMM Ta NOBHICTIO 3p03yMinumu, CTOPOHM JOCSINN 3rou WOoAo BCixX iCTOTHMX yMoB [y6niyHoro gorosopy.

16.9. KnieHT cBiguuTb, WO MOMYy nepen yknagaHHaM uboro [oroBopy Oyna HagaHa B noBHOMYy o6ceA3i iHdopMauis, Lwo
BMMaraeTbcs 3rigHo YactuHu apyroi cT. 12 3Y "Mpo diHaHCcoBi nocnyrn Ta gep)XaBHe perynioBaHHS pUHKY cbiHaHcoBMx nocnyr" Big,
12.07.2001 p. 3i 3MiHAaMK Ta LONOBHEHHAMMU.

PO30IN 17. MICLUE3HAXOOXEHHA TA PEKBISUTU BAHKY
AKLIOHEPHE TOBAPUCTBO «AKLIOHEPHMI KOMEPLINHUA BAHK «k KOHKOP[»
MicuesHaxomxeHHs: YkpaiHa, 49000, JHinponeTpoBcbka 061., micTo [AHinpo, nnowa Tpoiubka, 6yauHok 2
BaHkiBcbka niueHsis Ne 230, BugaHa «07» nuctonaga 2011 p. HauioHanbHMM 6aHkoM Ykpainu,
ineHTMdiKaLinHMi kog, topuanyHoi ocobu 34514392, Kog 6aHky 307350
INMH 345143904628
Beb-canT: www.concord.ua

E-mail: info@concord.ua

TenedoH KoHTtakt LieHTpy (uinogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Y Bunagky 3miHn BbaHkoM BuLLeBkasaHux pekBsi3uTiB, baHk nosigomnse KnieHTa mpo 3MmiHy Takux PEKBI3UTIB LUNSXOM PO3MilLlEeHHS
BignoBigHoi iHpopmauii Ha OdiuinHomy cawnTi BaHky Ta Ha iHdopMmauinHux cTeHaax y BipaineHHsix BaHky, Lo BBaXaeTbCA HaNeXHUM
nosigomneHHsiM baHkom KnieHTa npo 3miHy CBOiX pekBi3uTiB Ta He noTpebye BianpaBneHHs baHkom KnieHTy Oyab-saKkux 4O0AaTKOBMX NUCTIB
Ta/abo noBigoOMNeHb.

PO3AiN 18. AOOATKU

18.1. JonaTok Ne1 — 3asBa npo po3millleHHs 6aHKiBCbKOro Bknaay/ Aorosip 6aHKiBCbLKOro BKnaay;

18.2. fopaTok Ne1-b - 3asBa npo po3milleHHs 6aHKiBCbKoro Bknaay / aoroeip 6aHkiBCbKOro Bknaay (458 ManoniTHeoi ocodu);

18.3. dopatok Ne1-a — 3asiBa Nnpo po3milLeHHst 6aHKIBCbKOro Bknady B 6aHKIBCbkuUx MeTanax/gorosip 6aHkiBCbkoro Bknaay B 6aHKiBCbKUX
mMeTanax;

18.4. Jopatok Ne2 — 3asBa Npo BiOKPUTTSA NOTOYHOIO paxyHKY/AOroBip MOTOYHOMO paxyHKy;

18.5. logatok Ne2-a - 3asBa npo BigKpUTTS MOTOYHOIO paxyHKy/4oroBip NOTOYHOIrO paxyHKy (4nst ManonitTHeoi ocobwn);

18.6. JonaTok Ne3 — 3asiBa nNpo BigKPUTTA NOTOYHOrO paxyHKy Ta HagaHHSA NNaTiKHOI KapTKU/AOroBip NNaTiKHOI KapTKu;

18.7. OopaTtok No3-a[[ITHIO1]- 3asBa Npo BiAKPUTTS MOTOYHOO PaxyHKy Ta HaJaHHs NNaTkKHOI KapTKW/Aorosip MnaTihxHoOi kapTku (Ans
ManoniTHeoi ocobn);

18.8. JonaTok Ne4 — 3asaBa npo HagaHHA kpeauty/KpeanTHum Oorosip;

18.9. flonaTok Ne5 — 3asBa npo posipBaHHs 4OrOBOPY NPO HadaHHA HaHKIBCLKOro NpoayKTy/nocnyru;

18.10. JonaTtok Ne6 — 3asiBa npo po3ipBaHHsi NybniYHOro 4OroBopy;

18.11. JonaTtok Ne7 — 3asiBa Npo NigkmnioYeHHst O CUCTEMW AMCTaHUiIMHOro 6aHkiBcbkoro obcnyroByBaHHs «icCON25»;

18.12. Jonatok Ne7-a - 3asiBa Npo BHECEHHS 3MiH 4O PEKBI3WTIB KINi€HTa B CUCTEMI AUCTaHLiNHOro 6aHKiBCbKOro 06CnyroByBaHHs
«icON25x;

18.13. Jopatok Ne8 — 3asiea npo 06CcnyroByBaHHs NNaTiKHOI KAPTKY;

18.14. Jopatok Ne9 — 3asBa npo ocopmneHHst Ta obcnyroByBaHHsA komnnekty PRIORITY PASS /OOIOBIP PRIORITY PASS

18.15. [JogaTtok Ne10 — 3asiBa npo 3miHy HOMepa TenedoHa.
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Lopatok Ne1 no
[My6niyHoro foroBopy KOoMnnekcHoro 6aHkiBcbkoro o6cnyrosyBaHHs disunyHux ocib AT «AKB «KKOHKOP»

3AABA MPO PO3MILLEEHHA BAHKIBCbKOrO BK/IAZLY / A OrOBIP BAHKIBCbKOTO BK/IAZLY Ne

Lo: AT «AKB «KOHKOP[», YkpaiHa, M. [IHinpo, ineHTudikawinHni ko opuanyHoi ocobun 34514392, Kop 6aHky 307350

Bia: nis | PeecTpauiiHuii Homep 06nikoBOT kapTku NNaTHUKa NoAaTKIB, SKLLO €

MacnopT / 1D kapTtka/ Ce-Bo npo Hapoax.:Cepia  Ne | Buaanwit: p.

Aapeca peectpaliji Anpeca (hakTU4HOTO NPOXNBAHHS

Agpeca eneKkTpoHHOI nowTn I TenedoH JoMaLUHI I TenedoH MoGinbHU

Bin imeHi sikoro, Ha nigcTasi AosipeHocTi Ne B p., NOCBIAYEHOI HOTapiycoMm / ynoBHOBaXXeHWUM CniBpobiTHMKOM BaHky (Homep B peecTpi—__ ), aie: Abo B iHTepecax sikoro gie:
M | | Macnopt/ ID kapTtka: Cepisi Ne [ata Bupavi:

Bupaxui | | PeecTpauinHuii Homep 06niKOBOT KapTKM NaTHUKa noaaTkis, SKWO €

Appeca peecTpauii I | Apnpeca (hakTU4YHOro NpoXUBaHHA

Agpeca_eneKkTpoHHOI noLwTu I TenedoH goOMaLLHIN I TenedoH MobinbHWi

Mpowy poamictnTn Bknag B AT «AKB «KOHKOP[» Ha HacTynHux ymoBax:

Bua Bknaay: | Cyma Bknagy: Bantota Bknagy:

CTpok 3any4eHHsi Bknagy: TepMmiH noeepHeHHa Bknagy p.

MonoBHeHHs Bknaay:

Bunnata HapaxoBaHWX NPOLEHTIB 3AiNCHIOETHCA:

MpoueHTHa cTaBka (% pidHuX):

YMOBM [OCTPOKOBOrO NoBepHEHHS1 Bknaay (ioro YacTuHm) 3a iHiiatueoto KnieHTa: ABTOMAaTUYHE NOAOBXEHHSA CTPOKY 3anyyeHHs Bknagy:

PaxyHok KnieHTa B baHKy Ansi 3apaxyBaHHS NPOLEHTIB:

PaxyHok KnieHTa B BaHky Ansi 3apaxyBaHHa cymv Bknagy nicns 3akiHyeHHs CTpoky 3anyyeHHsi Bknagy:

Cyma Bknapy noBuHHa 6yTu 3apaxoBaHa Ha BknagHuii paxyHoK y CTpok 40 p. WIAXOM:
O BreceHHs cymmn Bknaay roTiskoto y kacy baHky;
O BesroTiBKOBOro nepepaxyBaHHs 3 iHLWOro paxyHky KnieHTa, BiAKpUTOro y iHLOMY 6aHKy;

O BesroTiBKOBOro nepepaxyBaHHs 3 MOro paxyHky Ne , Binkputoro B baHky. [lopyyato BaHky 34ilicHUTY Take nepepaxyBaHHS B MOPSAKY AOTOBIPHOTO CMUCAHHA Y AeHb
npuiHATTS BaHkoM uiei 3asBu.

MpoueHTn Ha cymy Bknapy / Ha cymy NOMOBHEHHS, HapaxoBylOTLCA B BanioTi Bknaay LLIOMICAYHO 3a KOXHUIN po3paxyHKoBUI nepiod. PoapaxyHKOBWIA Nepiof NOYNHAETLCS 3 NEPLLOTo KaneHAapHOro 3BiTHOTO
MicALSA Ta 3aKiHYYETLCA OCTaHHIM KaneHAapHUM AHeEM 3BiTHOro Micaus. MepLunin po3paxyHKoBUiA Nepioa NOYNHAETLCS 3 AHSA, HACTYMHOTO 3a AHEM HaAXOMKEHHS KOLWTIB BiA KnieHTa, ocTaHHIn po3paxyHKoBuUiA
nepiof 3akiH4yeTbCsl AHEM, LLO Nepeaye AHI NoBepHeHHs Bknagy. OcTaTouHMin po3paxyHOK 3AiMCHIOETLCS B AeHb 3aKiHYeHHS! CTPOKY po3MilleHHsi Bknagy oaHovacHo 3 noBepHeHHsIM Bknagy. Basowo ans
HapaxyBaHHs! NPOLIEHTIB € (PaKTUYHWIA 3anWLLIOK Ha BKNaAHOMY paxyHKy.

[ato 3rogy Ha OTPMMaHHS iHPopMaLLiMHUX NOBIAOMMEHb LLOAO MOro BKIAAHOIO paxyHKy Ha Mii Homep

MNianucaHHsam uiei 3asBu Npo poamilleHHs GaHkiBcbkoro Bknaay (aani - 3asea) A Hapato AT «AKB «KOHKOP[» (Hagani - BaHk) cBoto 3roly Ha ocpopmMrieHHs 6aHKIBCbKOro BKaZy Ha yMoBaXx, BUKNaAeHUX Y Ui 3asiBi, a Takox
noBHicTo Ta 6e3yMOBHO NpuiimMato nponoauuito BaHky yknactv My6niuHuin forosip KomnnekcHoro 6aHkiBcbkoro o6enyroByBaHHs disndHux ocib AT «AKB «KOHKOPA» (Hapani — My6niyHuii 4oroBip) Ha yMoBax, 3a3HauYeHuX B
My6niyHomy forosopi. A MiATBEpAXYIO, WO Nepea NoAaHHaM Liei 3asiBu s 03HaoMMBCA 3 YMOBaMM 3any4eHHst 6aHKIBCbkvX BKNaais Ta ymosamu lNyGniyHoro gorosopy, siki 3HaxoauTbest Ha OdilitHomy caiiTi BaHky 3a
eneKTPOHHOI0 aapecoto https://www.concord.ua/ Ta B ycTaHoBi baHky, 3 HAMK NOroKytoch i 3060B’3yI0Ch BUKOHYBaTW.

MNianucanHsam uiei 3asBu A nigTBEpAXYIO, WO 03HANOMIEHUI:

- Npo Te, WO Ha Lieil BKNag Ha AaTy YKNaAeHHs AOroBopy NOLIMPIOTLCS rapaHTii ®oHAy rapaHTyBaHHs BknagiB gisnyHux oci6;

- 3 IOBIAKOIO NPO CUCTEMY rapaHTyBaHHs BKNajiB disnyHux ocié (

MNianucaHHsam uiei 3asBu A NipTBEPAXY!HO, LLO 03HANOMIIEHUI Ta 3rOAHUIA 3 TUM, LLO:

- B pasi npuiHaTTs BaHkom Uiei 3asBu, 5 yknaaalo B NUcbMOBIii dopmi [lorosip 6aHkiBCbkoro Bkragy, sikuii cknapaetbest 3 MybnivyHoro gorosopy Ta uiei 3assu. MNigTBEpAXyO AOCSTHEHHS 3roAM OO BCIX ICTOTHUX YMOB
[lorosopy 6aHKiBCbKOro BKNazy, siki nepeadayeHi 3akoHOA4aBCTBOM YKpaiHu Ans Takoro poAy A0roBopis Ta AOCTOBIPHICTb YCiX AaHMX B T.4. NEPCOHanbHUX, BKasaHWX B Ll 3asBi.

- i3 3MicToM IHCTPYKLUii NpO NOPSAOK BiAKPUTTS i 3aKPUTTA paxyHKIB KnieHTiB 6aHKIB Ta KOPECMOHAEHTCLKMX paxyHKIB 6aHKIB - pe3unaeHTIB | HepesnaeHTiB, 3aTBepAXKeHOi nocTaHoBoto MpasniHHA HauioHanbHoro 6aHky Ykpainu
Bin 12.11.2003 p. Ne492 o3HaiiomneHwit, Ta BUMOrM L€l IHCTPYKLIT Anst MeHe 060B'A3KOoBI. PaxyHok 3a60pOHAETLCS BUKOPUCTOBYBATM ANst OnepalLliii, NOB’A3aHnX i3 3AiCHEHHAM NiANPUEMHULIbKOT Ta He3anexHoi npodeciinHoi
RifNbHOCTI.

- MeHi 6yno fgoeeaeHo BaHkoMm Bcio nepeadayeHy 3akoHoM YkpaiHu «[po 3axucT NepcoHanbHUX AaHuX» iHchopmMaLlio, 30kpema, LASXOM po3MmilLeHHs ii B MyGniyHoMy [OroBopi, 3 kMU st 03HaomuBesi(nacs). MHoto HagaHi
BaHky Bci 03BONW, siki BUMaraoTbest 3akoHOM YkpaiHu «[po 3axMCT nepcoHanbHUX AaHnx» Ta 3akoHoM Ykpaitu «po 6aHku Ta GaHKIBCbKY AisnbHICTbY LWoAo 06pobku iHpopmaLlii Npo MeHe, 3AilicHeHi MHO onepalii Ta Mii
iHaHCOBWIA CTaH.

- y BUNaaky HasiBHocTi y meHe 3aboprosaHocTi nepes baHkom 3a 6yab-sikuM KpeauTHUM AoroBopom abo iHLoi 3a6oproeaHocTi nepes BaHkoM (3a AOrOBOPOM MOTOYHOTO PaxyHKY, PO3paxyHKOBO-KacoBe 06CNyroByBaHHs TOLLO)
Ta/abo sKwo A Buctynato 3actasoaaslem 3a 6yAb-AKUM KpeAUTHUM [OroBOPOM, YKNaAeHUM Mk TpeTboto ocoboto (aani- BopxHuk) Ta BaHkom Ta Hagato B 3a6e3neveHHst BUKOHaHHS 3060B'13aHb 3@ KPeAWUTHUM AOrOBOPOM
MaiiHoBI MpaBa Ha OTpUMaHHs GaHkiBcbkoro Bknaay 3rigHo uboro [loroBopy GaHkiBcbkoro Bknagy abo iHwoi 3aboproBaHocTi nepes BaHkoM 3a aoroBopamu, yknageHumu Mk BopxxHukom Ta BaHkom, 3a sikumun S BUCTynaro
BacrasogasLiem/MopyynTenem, s NOrOKyHCh, O MU 3 BaHKOM AiLnu 3roau Npo HacTyrnHe:

3 MOMEHTY, KON y MeHe BUHUKaE npocTpodeHa 3aboprosaHicTb nepen baHkom 3a Byab-sikMM JOrOBOPOM, yknaaeHum 3 baHkom Ta/abo y BaHKy BUHWKaE NpaBO BUMAraTy Bif MeHe noralleHHsi NPOCTPOYeHOT 3a60proBaHoCTi
Ta/abo oTpuMaHHs BaHkoM MOET NMCbMOBOT BUMOTMW Npo:

. [I0CTPOKOBE MOBEPHEHHS BKNagy (po3ipBaHHs [JoroBopy 6aHkiBCbkoro Bknagy) abo konu y BopxHuka BUHMKae npocTpoyeHa 3aboproBaHicTe nepen BaHkom 3a Byab-sikM AOrOBOPOM, yknageHum 3 Bankom, 3a
akum A BucTynao 3actasogasuem Ta/abo y BaHky BuHMKae npaBo BumaraTtu Bin BopxHuka noraleHHs npocTpoueHoi 3aboproeaHocTi 3a Gyab-skMM [10TOBOPOM, yknageHum 3 Bankom, 3a skum A BucTynawo
Bacraeopaasuem/MopyunTenem, A Hagato 3rogy baHky, a baHk Mae npaBo [OCTPokoBO posipsaT [lorosip GaHkiBcbkoro Bkrnagy. Mpu LboMy, Y BUMAAKY Takoro posipBaHHs, rPOLLIOBI KOLITH, WO 3HAaXoAATbCs Ha BknagHomy
paxyHKy, nepepaxoByoTbCS Ha Miih PaxyHok (MOTOYHUI), BiAKpUTMI B BaHKy. MOMEHT 3apaxyBaHHsi cymv Bknaay i HapaxoBaHWX NPOLIEHTIB Ha PaxyHok (MOTOYHMI) € MOMEHTOM NMoBepHeHHs Bknagy. Mpo dakT Takoro posipBaHHs
BaHk NoBigoMIsie MeHe B NOpsiAKy, BU3HAYEHOMY NyHKTOM 2.7.4 My6niyHoro goroeopy. Mpy LboMy AaToto posipBaHHs [loroBopy 6aHKIBCbKOro BKNagy € AaTa, 3a3HadeHa B NOBiAOMIEHH BaHky;

. PO3MIp MPOLIEHTHOI CTaBKM y BUNaZKy [AOCTPOKOBOrO Po3ipBaHHs [loroBopy 6aHKIBCbKOro BKIazy 3a LMX yMOB BCTAHOBIIOETLCA 3riAHO yMOB n.3.5.4. My6niyHoro aorosopy;

. SIKLLO KOLUTH, LLIO 3HAXOAsTLCS Ha BknagHomy paxyHky 3a [loroBopom 6aHKIBCbKOro BKrazy, € NpeaMeToM 3acTaBu 3rinHo [JoroBopy 3acTaBu MaiHOBMX Npas, S MOXyY [JOCTPOKOBOro BUTpebyBaTy Bknaz abo ioro
YacTUHy nuLle 3a 3rofjoto baHky.

- Mif, 03HANOMMEHHSIM MeHe B MUCbMOBIN (DOPMi PO3YMIETLCS 0AHA 3 i, BYMHEHUX MHOIO Ta/abo BaHkom 3rigHo n. 2.7.4 My6niYHoro AoroBopy.

- iHpopMmalList Npo cTaH MOro BKNaaHOro paxyHky 6yae nepeaaBaTvCh Ha Miit HOMep MOGINbHOrO TenedoHy He3axULLEHMM KaHanamm 3B'3Ky Ta MoXe cTaTu BijoMolo TpeTim ocobam.

- SIKLLO Lie nepea6ayeHo BUMOramm fjtouoro 3akoHoAaBcTBa YkpaiHu baHk Moxe BUCTynaTi NoaaTkoBMM areHToM LOoAo crnaTti o GoaxeTy Cymu noaaTky, HapaxoBaHOrO 3a CTaBKOK, BU3HaueHoto MopaTkoBum Kopekcom, i3
3aranbHoi CyMM NPOLIEHTIB, HApPaxoBaHKX 3a NOAATKOBWIA (3BITHWIA) MiCsiLb HA CyMy BknaaHOro paxyHky.

- U 3asiBa B ABOX NpUMipHUKaX, Y BUNaaky ii nignucanHs CTOpoHaMu, CKpInreHHs nevaTkoto baHky Ta BHECEeHHS! rpOLLOBUX KOWTIB Ha BknaaHuin paxyHok € niaTBepaxxeHHsIM 0chopMIeHHs 6aHKIBCbKOro BKMady Ta yKnaaeHHs
[orosopy 6aHkiBCbkoro Bknagy Ha ymosax y6niuHoro gorosopy. Homep 3asiBu € Homepom [loroBopy 6aHKiBCbKOro BKraay.

HaBepeHuit 3pa3ok nignucy npoluy BBaXxaTi 0608’ nia vac 3ai pauii 3a paxy , BiakpuTMMKN MeHi B AT «AKB «KOHKOP[».

BknagHuk 3apeecTpoBaHuii, K nianpuemelib, abo ocoba, sika Beae HesanexHy NpodeciiiHy AianbHicTb? (Tak / Hi)

BIOMITKU BAHKY

3asBy KnieHTa npuitHsTo, ineHTudikauis Ta Bepudikauis KnieHta npoeeaeHa.

BknapHuit paxyHok Ne y BantoTi BiJKPUTO p.
Buga, Cepis Ta Homep genosuTtHoro ceptudikaTty: Cepis Ne Hata Bunycky: poKy
[1.1.6. ynosHosaxeHoi ocobu baHky, wo npuliHsana 3assy [Tidnuc [Hama
BaHk Knient
AT «AKB «KOHKOP[», N6 ___Akuin (a) aie 3a BnacHum BonesusiBneHHsM / abo 3rigHo MacnopT/ID kapTka/
Ykpaina, 49000, m. Hinpo, nn. Tpoiubka, 2 CBiJOLITBO NMPO HAPOMKEHHS: Cepist Ne s
lneHTUdikaLiiHuin koA topuanyHoi ocobn 34514392, Koa 6anky 307350 Akuin BUAAHO POKY

TenedoH KoHTakT ueHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Ta, sIKMIA 3apeecTPOBaHO 3a afpecoio s
PeecTpaliiiHnii Homep 0611ikoBOi KapTku NnaTHWKa NOAATKIB SKLLO €

ignucaHT 3i ctoponu baHky (nocaaa) (M16) mn NI
MNipTBEepmxyto yknaaeHHs [JoroBopy GaHkiBCbkoro Bknagy Bif p. Mix MHoto Ta AT "AKB «KOHKOP[" Ha 3a3HayeHuXx B HbOMY yMOBax Ta CBill NPUMIPHMK Uiei 3asBu 3
BigMiTkKamu baHKy oTpumas p. ( )

AT «AKB «KOHKOP/»

iAeHTUdIKALiMHMI Kog, topuanyHoi ocobu 34514392, Koa, 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (1inogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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IMy6niyHuli dozo8.ip KOMMIEKCHO20 6aHKi8CbK020 06cy208y8aHHs1 hisuyHux oci6 AT «AKB «KOHKOPL»

AKT
npunomy - nepeaadi

iMeHHoOro owapHoro (aenosuTtHoro) ceptudikaty AT «AKB « KOHKOP[» 3a [loroBopom 6aHKiBCbKOro BKnagy 3 BUMYCKOM
iMeHHOro owagHoro (aeno3uTHoro) ceptuddikaTty Ne BiO

Ller akt cknageHo B TOMy, WO opuanyHa ocoba 3a 3akoHogascTBoM YkpaiHu - AKLIOHEPHE TOBAPUCTBO "AKLI,IOHEPHI/II?I
KOMEPLIMHNM BAHK "KOHKOPA", Hapani no TekcTy «BaHk», Lo 3apeecTpoBaHuii HalionansHum BaHkom Ykpainn 07.08.2006 p.
3a Ne 308, B ocobi , Wo aie Ha nigctasi CtaTyTy, a
di3nyHa ocoba 3a 3akOHOAaBCTBOM YKpaiHu - , Hapani no tekcty «BknagHuky», (Macnopt/ID kapTka): cepia _
Ne Buganui poKy, agpeca peecTpadii: , peecTpauinHmin Homep obnikoBOT KapTKu
nnaTHyKa noaaTkis, AKLWO € NPUIHAB IMEHHWI OLaaHUA (Aeno3nTHUn) cepTudikat baxky, Hagani — «CepTudikaT»:

Cepisa Ta Homep Oarta Bunycky o CTtpok oTpumaHHs Bknagy | [lpoueHTHa cTaBka
- . yma Ta BantoTa BKragy .
CepTudikaty CepTudikaty 3a cepTudikaTtom 3a BKIagom
Cepist Kb
Ne
Cepmudbikam nepedae: Cepmudbikam nputiHsie:

AT «AKB «KOHKOP[», I'II_B Axuii (a) pie 3a BMacHUM BoneBUSIBNEHHAM / abo

. . .. 3rigHo
Ykpaina, 49000, m. [Hinpo, nnowa Tpoiubka, bya. 2 /— .
laeHTMADIKALIHMI Kof lopuaNYHOT ocobu 34514392, Kop, Macnopt/ID kapTka cepis Ne s

Axknn BuaaHo poky

6anky 307350

TenedoH KoHtakT ueHTpy: +38 056 734 50 05, +38 068 734 50
05, +38 050 734 50 05

Mocapa (MB) wmn

Ta, siknin 3apeecTpoBaHO 3a aApecoro ,
PeecTpauinHuii Homep 0bnikoBOI KAapTKM NnaTHWKa NoaaTkis 3
[HepxaBHoro peectpy isan4HKX ocib - nnaTHWKIB NoaaTkis,
AKLLO € )

M6

AT «AKB «KOHKOP/»

ineHTUdIKaLiHMIA Ko topuanyHoi ocobu 34514392, Kop 6aHky 307350, Ykpaina, 49000, m. Hinpo, nnowa TpoilpKa, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (uinogoboso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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IMy6niyHuli dozo8.ip KOMMIEKCHO20 6aHKi8CbK020 06cy208y8aHHs1 hisuyHux oci6 AT «AKB «KOHKOPL»

Hopatok Ne1-b
My6niyHoro 4oroBopy KOMNNEeKCHOro GaHkiBCbKoro 06cnyroByBaHHs ¢isnyHmx ocio AT «AKB «KOHKOPO»

3AABA MPO PO3MILLEHHA BAHKIBCbKOTrO BK/IAZY/ AOrOBIP BAHKIBCbKOTO BK/IAZLY Ne

[Lo: AT «AKB «KOHKOP[», YkpaiHa, M. [Hinpo, ineHTudikauiinHuiA kog, topuanyHoi ocobn 34514392, Kopg 6aHky 307350

Bia 3akoHHOro nis PeecTpauiiiHnii Homep 06niKOBOI kKapTKW NNaTHWKa NoaaTkis, SKLLO €
npeacTaBHMKa:

Macnopt / ID kapTka/ Ce-Bo npo Hapox.:Cepis  Ne Buaanwit: p.

Aapeca peectpaiii | Agnpeca hakTU4HOTO NPOXUBaHHS

Appeca eneKkTpoHHOI nowTh | TenedoH AoMaLLHIN | TenedoH MobinbHWiA

[oKkyMeHT, Ha niacTtasi CgigouTBo npo HapomkeHHs Cepis Ne I BupaHe | [aTa:
SIKOTO A€ 3aKOHHUN - -

NpeacTaBHIK ABo pilweHHs cyay Bia | Mo cnpasi Ne

fie s IHTEepecax:

nib CB-BO npo HapomkeHHs: Cepis: Ne [aTta Buaaui:

BugaHun | PeecTtpauiiitunii Homep 06MiKoBOi kKapTkv NnaTHWKa noAaTkiB, AKLO €

Apnpeca peecTpalii, AKLWO He BKa3aHe iHLe - ‘ Apnpeca haKTU4HOrO NPOXUBAHHA

agpeca maTepi)

Anpeca_eneKkTpoHHOI NowTH | TenedoH JoMaLUHI | TenedoH MobinbHWiA

Mpowwuy poamictutn Bknag B AT «AKB «KOHKOP[» Ha HacTynHux ymoBax:

Bua Bknaay: | Cyma Bknagy: Bantota Bknagy:

Ctpok 3any4eHHsi Bknagy: TepMiH noBepHeHHsi Bknagy p.

MonoBHeHHsA Bknaay:

Bunnarta HapaxoBaHWX NPOLEHTIB 3AiNCHIOETLCA:

MpoueHTHa cTaBka (% pivHUX):

YMOBM 4OCTPOKOBOrO NoBepHeHHs Bknaay (ioro YyactuHm) 3a iHiuiatmeoto KnieHTa: ABTOMaTU4HE NOAOBXEHHS CTPOKY 3anyyeHHs Bknagy:

PaxyHok KnieHTa B BaHKy Ansi 3apaxyBaHHs NPOLIEHTIB:

PaxyHok KnieHTa B BaHky ansi 3apaxyBaHHa cymv Bknagy nicns 3akiHueHHs CTpoky 3anyyeHHsi Bknagy:

Cyma Bknagy noBuHHa 6yTu 3apaxoBaHa Ha BknagHuii paxyHok y cTpok 4o p. LWAAXOM:
O BHeceHHst cymun Bknagy roTiBkoto y kacy baHky;
O BesroTiBKOBOro nepepaxyBaHHs 3 iHLWOro paxyHky KnieHTa, BiakpuToro y iHwomy 6aHky;

O BesroTiBKOBOro nepepaxyBaHHs 3 MOro paxyHky Ne , BiakpuToro B baHky. [lopyyato baHky 34iicHUTU Take nepepaxyBaHHS B NOPSAKY AOrOBIPHOrO CMUCaHHS Y AeHb
npuitHATTA BaHkoM uiei 3asBu.

MpoueHTV Ha cymy Bknagy / Ha cymy NOMOBHEHHS!, HAPaXOBYHOTLCS B BanioTi Bknagy LWOMICSYHO 3@ KOXHMIA po3paxyHKOBUIA nepioA. Po3paxyHKoBWIA nepiof NOYMHAETLCS 3 NEPLUOro KareHAapHOro
3BITHOrO MiCSILIA Ta 3aKIHYYETLCS OCTAHHIM KaneHAapHUM AHeM 3BITHOTO Micaus. MepLunii poapaxyHKOBUIA NepPiod NOYMHAETLCA 3 AHA, HACTYMHOTO 33 AHEM HaAXOKeHHS KOLWTIB Bif KnieHTa, ocTaHHin
pO3paxyHKOBWIA Mepiof 3akiH4yeTbCcA AHEM, Lo nepeaye AHIO MoBepHeHHs Bknagy. OcTaTouHMil po3paxyHOK 3AiMCHIOETbCA B [eHb 3akiHYeHHS CTPOKy po3MmilleHHs Bknagy ogHovacHo 3
nosepHeHHsaM Bknaay. basowo Ans HapaxyBaHHS NPOLEHTIB € (PakTUYHWI 3anNWLLOK Ha BKNAZHOMY PaxyHKY.

[lato 3rody Ha OTPUMaHHS iHpopMaLiMHUX NOBIAOMMNEHb LLOA0 MOro BKNAAHOTO paxyHKy Ha Mili HoMep |

MianucanHam uiei 3asBn Npo poamillieHHs GaHkiBCbKkoro Bknagy (aani - 3as.a) 1, sk npeactaBHuk Knienta, Hagato AT «AKB «KOHKOP[» (Hapani - BaHk) cBoto 3rogy Ha odbopMneHHs 6aHKiBCbKOro Bknagy Ha
yMOBaX, BUKMaJeHUX Y Uil 3asiBi, a Takox NoBHICTIO Ta 6e3yMOBHO npuimMato nponoauuito Baxky yknactu My6niuHuii gorosip KomnnekcHoro 6aHkiBcbkoro o6enyrosyBanHs isndHux ocié AT «AKB «KOHKOPO»
(Hagani — My6niyHui OroBip) Ha yMoBax, 3a3HadeHux B My6niuHomy foroeopi. A NiATBEpAXYHO, WO Nepes NoaaHHAM Liei 3asiBu s 03HaOMMBCS 3 Y MOBaMu 3ayyeHHs GaHKIBCbKVX BKNaAiB Ta ymoBamu MyGnivyHoro
[0roBopy, siki 3HaxoauTbea Ha OdiliiHomy caiiTi baHky 3a enekTpoHHoto agpecoto https://www.concord.ua/ Ta B ycTaHoBi baHky, 3 HUIMUM NOroXytoCh i 3060B'A3yI0Ch BUKOHYBATU.
MipnucanHsam uiei 3aseu A niaTBepAXyto, LLO 03HANOMNEHUIA:
- Npo Te, WO Ha Lieil BKNaj Ha AaTy YKNaAeHHs AOoroBopy NoLUMpIoTbes rapaHTii PoHAy rapaHTyBaHHs BKnadiB (isnyHMx oci6;
- 3 10BIZKOIO NPO CUCTEMY rapaHTyBaHHs BKNagiB gisnyHux ocio ( )

MignucanHam uiei 3asBun A, sk npeacTasHuk KnieHTa, ninTBepaxyio, L0 03HANOMITEHWIA Ta 3rOAHUIA 3 TUM, LLO:

- B pasi npuiHaTTS BaHkom uiei 3asBu, 5 yknagalo B NUCbMOBI ¢opmi [Jorosip GaHkiBCbKoro Bknagy, sikuin cknagaetses 3 MybnivHoro gorosopy Ta uiei 3asieu. MigTBEpAXYI AOCArHEHHS 3roau LWoAo BCiX
icToTHUX ymoB [loroBopy GaHkiBCbKOro Bkraay, siki nepeabaveHi 3akoHo4aBCTBOM YKpaiHu Ans Takoro poJy AOroBOPiB Ta AOCTOBIPHICTL YCiX AaHUX B T.4. NePCOHanbHIX, BKa3aHWX B L 3asBi.

- i3 3MmicTOM [HCTPYKLUT NPO NOPSAOK BiAKPUTTS | 3aKPUTTS paxyHKiB KNieHTIB 6aHKIB Ta KOPECMOHAEHTCbKMX paxyHKiB 6aHKIB - pe3naeHTiB | HepesnaeHTiB, 3aTBepAkeHol nocTtaHoBoto MpasniHHA HauioHansbHoro
6aHky Ykpainu Big 12.11.2003 p. Ne492 osHariomneHui, Ta BUMoru Liei IHCTpyKLUii Ans MeHe 060B'3koBI. PaxyHok 3a60pOHSETLCA BUKOPUCTOBYBATW AN onepaLiid, NoB's3aHnX i3 34iCHeHHIM NiANPUEMHULbKOT Ta
He3anexHoi NpodeciiHoT AisnNbHOCTI.

- MeHi, sik npeacTasHnky KnienTa, 6yno noseaeHo bankom Belo nepeabaveHy 3akoHom Ykpainu «[po 3axuCT nepcoHanbHuX AaHnxy iHdopmaliio, 3okpema, LWSAXoM posmillerHs ii 8 MybniyHomy aorosopi, 3
SAKUMU 5 03HatOMUBCS (Nacs). MHoto HapaHi baHky BCi 103BONM, siKi BUMaraloTbCst 3akoHOM YkpaiHu «po 3axucT nepcoHanbHUX AaHUx» Ta 3akoHOM YkpaiHu «[Mpo 6aHku Ta 6aHKiIBCbKY AisNbHICTEY WoAo 06pobku
iHdopMalLii Npo mMeHe, 3aiicHeHi MHO onepallii Ta Milt hiHaHCOBMIA CTaH.

- y BUNaaKy HasiBHocTi y Knienta 3aGoprosaHocTi nepen BaHkom 3a 6yab-skuM KpeauTHUM AoroBopoM abo iHLWOi 3aGoproBaHocCTi nepen baHkom (3a AOrOBOPOM MOTOYHOTO paxyHKY, po3paxyHKOBO-KacoBe
obcnyroByBaHHs Towwo) Ta/abo sikwo KnieHT BucTynae 3actaBodasLiem 3a Byab-kUM KPEAUTHUM [JOrOBOPOM, YKNaAeHUM Mk TpeTboto ocoboto (aani- BopxHuk) Ta baHkoMm Ta Hapae B 3abeaneyeHHs BUKOHaHHS
3060B’s13aHb 3a KPEAWUTHUM JOrOBOPOM MaitHOBI NpaBa Ha oTpuMaHHs GaHkiBcbkoro Bknapy arinHo uboro [loroBopy 6aHkiBcbkoro Bknagy abo iHwoi 3aboprosaHocTi nepea baHkoM 3a fOroBopamu, yknaaeHUMm Mix
BopxHukom Ta BaHkom, 3a sikumu KriieHT BucTynae 3actasogasuem/IlopyuuTtenem, s, Sk npeAcTaBHUK KnieHTa, Noroaxytoch, WO M 3 BaHKOM AN 3roan Npo HacTynHe:

3 MOMEHTY, konu y KnieHTa BUHMKae npocTpoyeHa 3aboproeaHicTb nepea BaHkom 3a Byab-sikuM [4OroBopoM, yknagaeHum 3 baHkom Ta/abo y baHky BUHMKAE NpaBo BUMaraTu Big KnieHTa noralueHHsi poCTpoYeHol
3aboproBaHocTi Ta/abo oTpUMaHHs BaHkom nucbMoBoi BUMorK KrieHTa npo:

[I0CTPOKOBE MOBEPHEHHs Bknaay (posipeaHHs [loroBopy 6aHkiBCbKoro Bknagy) abo konm y bopxHuka BUHMKae npocTpoyeHa 3aboprosaHicTb nepen baHkom 3a Byab-kUM [JOrOBOPOM, ykrnaaeHum 3 baHkom,
3a akm KnieHT BucTynae 3actaBofaBlem Ta/abo y BaHky BUHUKaE NpaBo BUMaraTit Bif BOp)HUKa NoralleHHs NPOCTPOYeHOT 3aboproBaHOCTi 3a ByAb-AKUM [OrOBOPOM, yknaaeHum 3 BaHkom, 3a skum KnieHT
Buctynae 3actasoaasuem/lMopyuntenem, A, sik npeactasHuk Knienta, Hagato srogy baHky, a BaHk Mae npaBo 40CTpoKoBO posipsaTy [lorosip 6aHkiBcbkoro Bknaay. Mpu LpomMy, y BUNaaKy Takoro posipBaHHs, rpoLLOBi
KOLUTK, LLO 3HaxoasTbes Ha BknagHomy paxyHKy, nepepaxoByloTbesi Ha PaxyHok (noTounuit) Knienta, BinkpuTuin B BaHky. MoMeHT 3apaxyBaHHsi cymu Bknagy i HapaxoBaHuX NPOLEHTIB Ha PaxyHoK (MOTOYHMI) €
MOMEHTOM rnoBepHeHHs Bknapay. Mpo dakT Takoro posipeaHHa baHk nosigomnse MeHe, sk npeacTasHuka KnieHTa, B nopsaKy, BU3Ha4YeHoMy nyHKTom 2.7.4 TMy6niyHoro gorosopy. Mpy LbOMY A4aTO po3ipBaHHS
[orosopy 6aHKIBCbKOro BKIaay € AaTa, 3asHayeHa B NoBifoMneHHi baHky;

[J po3Mip NPOLIEHTHOT CTaBKW y BUNaAKY AOCTPOKOBOrO posipeaHHs [lorosopy 6aHKIBCLKOrO BKMaay 3a X yMOB BCTAHOBIOETLCA 3riAHO ymoB n.3.5.4. My6niuHoro gorosopy;

[ SIKLLO KOLLTH, LLIO 3HAaXOANATLCS Ha BknaaHoMy paxyHKy 3a [loroBopom GaHKIBCbKOro BKNnaay, € NPeAMETOM 3acTaBu 3rigHo [JoroBopy 3acTaBu ManHOBUX Npas, S, sik npeacTaBHuK KnieHTa, MoXy AOCTPOKOBOTO
BuTpebyBaTH BKNag abo 1oro YacTuHy nuLIe 3a 3rofolo Bakky.

- Nif 03HaOMNEHHAM MeHe, Ak npeacTasHuka KnieHTa, B (MCbMOBIi hopMi po3ymieTbea oaHa 3 Aii, BUMHEeHUX MHoto Ta/abo BaHkom 3rigHo n. 2.7.4 My6niyHoro gorosopy.

- iHcbopmaLlist Npo cTaH BknagHoro paxyHky Knienta 6yae nepeaaBaTch Ha Mild , ik npeacTaBHuka KnieHTa, Homep MoGinbHoro TenedoHy HesaxuLeHMN kaHanamm 3B's13Ky Ta MOXe CTaTu BioMoto TpeTiM
ocobam.

- SIKLLO Lie NnepeabayeHo BUMOraMm Ailo40oro 3akoHoAaBCTBa YkpaiHu baHk Moxe BUCTYnaTi NofaTkoB/M areHToM LOAO cnnaTv Ao GIoakeTy CyMU noaaTKy, HapaxoBaHOro 3a CTaBKOI, BUSHaUYeHoI0 MoaaTkoBUM
Kopekcowm, i3 3aranbHoi CymMu NpoLieHTiB, HapaxoBaHMX 3a NoAaTKOBUIA (3BITHMIA) MicaLb Ha cymy BknagHoro paxyHky.

- us 3asiBa B 1BOX NPUMIPHMKaX, Yy BUNaAKky ii nignucanHs CTopoHaMu, CkpinneHHsi neyaTtkoto baHKy Ta BHECEHHS FPOLLOBUX KOLLTIB Ha BknagHuin paxyHok € NinTBepaxeHHsIM opopmieHHst 6aHKIBCbKOro Bkraay
Ta yknaaeHHs [loroBopy 6aHkiBcbkoro Bknagy Ha ymosax [y6niuHoro gorosopy. Homep 3assu € Homepom [loroBopy 6aHKiBCbKOro Bknagy.

HaBepaeHuin 3pa3ok nianucy npoLuy BBaxaTti 060B’I3KOBMUM MNif Yac 34iNCHeHHs onepaLliii 3a paxyHkamu, Biakputumu Knienty B AT «AKB « KOHKOP[».

BknapgHvk 3apeecTpoBaHuiA, sik nignpuemelb, abo ocoba, sika Befie HeaanexHy npodeciiiiy aisnbHictb? (Tak / Hi)
BIOMITKU BAHKY

3asaBy KnieHTa npuiHsTo, ineHTudikauis Ta BepudikaLis KnieHta npoBeaeHa.

BknagHuii paxyHok Ne y BanoTi BiAKPUTO p.

Bupa, Cepisi Ta Homep Aeno3utHoro ceptudikaTty: Cepis Ne [ara Bunycky: poKy

[1.1.6. ynosHosaxeHoi ocobu baHKy, wo npuliHana 3assy [lidnuc [Hama

BaHk Knient

ne___

AT «AKB «KOHKOPA», MacnopT/ID kapTka/ CBiAOLTBO NPO HAPOKEHHS: Cepis Ne ,

Ykpaina, 49000, m. AHinpo, nn. Tpoiubka, 2 Axuir BMAAHO poKy

lneHTudikauiiHui kog, topuamyHoi ocobu 34514392, Ko 6aHky 307350 Ta, siKuit 3apeecTpoBaHoO 3a aApecor ,
PeecTpauiiiinii Homep 06niKOBOI KapTKW NNaTHWKa NoAaTKiB SIKLLO €

TenedoH KoHTakT LeHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 BakoHHuit npeacTaBHuk KnieHta M Mpepctaensie KnieHta Ha niacTasi (Bkazatn
[OKYMEHT). SAKuii 3apeecTpoBaHnin 3a agpecon

(Mocapga) M6 mn 3akoHHWii NpeacTaBHUK KnieHta

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanyHoi ocobu 34514392, Koa, 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (1inogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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c CONCORD IMy6niyHuli dozo8.ip KOMMIEKCHO20 6aHKi8CbK020 06cy208y8aHHs1 hisuyHux oci6 AT «AKB «KOHKOPL»

MipTBEepaXyto yknaaeHHs [loroBopy GaHkiBCcbkoro Bknagy Ne Bid «__» 20___p. MiX MHOI0, sk 3aKOHHUM npeacTaBHukoM KnieHTa Ta AT "AKB «KOHKOPA" Ha 3a3HayeHux B HbOMY
ymoBax, KnieHTcbkuin npuMipHuK Uiei 3asBu 3 BigMiTkamy baHky oTpymas « » 20 p. (nignwc, M.1.6.)
AKT

npunomy - nepeaadi
iMeHHOro owaaHoro (aenosuTtHoro) ceptudikaty AT «AKB «kKOHKOP[» 3a [loroBopom 6aHKiBCbKOro BKNaay 3 BUNYCKOM
iMeHHOro owagHoro (aeno3uTHoro) ceptuddikaTty Ne BiOa

M. p.

Llen akt CKINafeHo B TOMY, LLO opuanyHa ocoba 3a 3akoHogaBcTBOM YkpaiHu - AKLUWIOHEPHE TOBAPUCTBO "AKLI,IOHEPHI/II?I
KOMEPUIMHUWN BAHK "KOHKOPL", Hagani no TekcTy «baHk», o 3apeectpoBaHuin HauioHaneHnm BaHkom Ykpainu 07.08.2006 p.

3a Ne 308, B ocobi , o aie Ha nmigcTasi CtaTyTy, a
disnyHa ocoba 3a 3akoHopascTBOM YkpaiHum - ([1. |. Bb. 3akoHHO20 npedcmaeHuka BknadHuka) Hapani no TeKCcTy «3aKkoHHUN
npeactasHvk BknagHuka», (Macnopt/ID kapTtka): cepis Ne BupaHnnn poky, appeca
peecTpauii: , PeecTpaLinHnii Homep 00MiKOBOI KapTKM NMaTHUKa NoaaTKiB, AKLLO € NPUNHAB IMEHHWUI
owagHui (oenosutHuin) ceptuddikat baxky, Hapgani — «Ceptudikat»:
Cepisi Ta Homep Hata BUMyCKy Cyma Ta BanioTa BKnagy Crpok OTPUMaHHA BKNaay [MpoueHTHa cTaBka
CepTudikaty CepTudikaty 3a cepTudikaTtom 3a BKIagom
Cepiss Kb
Ne
Cepmudbikam nepedas: Cepmudbikam nputiHsie:
Mis
Axuii (a) € 3akOHHUM NpeacTaBHUMKOM BknagHuka :
M
CBIiAOLTBO MPO HapOMKEHHS: cepist Ne , Axknn
BUAaHO Bio . . poky Ta,
SIKUIA 3apeeCTPOBaHO 3a aApecoto ,
AT «AKB «KOHKOP[», PeecTpauinHuii Homep obnikoBOT kapTku NNaTHWKa noaaTkis,
YkpaiHa, 49000, m. [JHinpo, nnowa Tpoiubka, 6ya. 2 AKLLO € ,
lopeHTudikauinHun kog pugnyHoi ocobu 34514392, Kog
6anky 307350 Ta pie 3rinHO ___BkasaTu JOKYMEHT, Ha NiAcTaBsi sIkoro €
3aKOHHVM NpefCTaBHUKOM MacnopT/ID kapTka cepis
TenedoH KoHTakT LeHTpy: +38 056 734 50 05, +38 068 734 Ne , fAxvn BugaHo Bif

. poky Ta, sikuii 3apeecTpoBaHoO 3a aApecoto

, PeecTpauiinnin Homep obnikosoi
KapTKv NnaTHUKa nogatkiB 3 [lepxaBHOro peecTpy isnyHmX
0Cib - NNaTHUKIB NoaaTKis, AKLIO € ,
TenedgoH ,

cakc/Email

50 05, +38 050 734 50 05

(Mocaga) nib MIB 3akoHHOro NpefcTaBHMKa BknagHuka

MIT

AT «AKB «KOHKOP»
ineHTUdIKaLiHMIA Ko topuanyHoi ocobu 34514392, Kop 6aHky 307350, Ykpaina, 49000, m. Hinpo, nnowa TpoilpKa, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (uinogoboso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05



http://www.concord.ua/

€) concorp

IMy6niyHuli dozo8.ip KOMMIEKCHO20 6aHKi8CbK020 06cy208y8aHHs1 hisuyHux oci6 AT «AKB «KOHKOPL»

Hopatok Ne1-a go
My6nivyHOro 4OroBopy KOMNNEKCHOro GaHKiBCbKOro o6cnyroByBaHHs ¢isnyHux ocit AT «AKB «KOHKOP»

3AABA NPO PO3MILLEHHA BAHKIBCbKOIO BK/IAZLY B BAHKIBCbKUX METAJIAX/ AOTrOBIP BAHKIBCbKOIO BK/IAZY B BAHKIBCbKUX METAJIAX Ne
Oo AT «AKB «KOHKOP[», YkpaiHa, M. AHiNpo, ineHTudikaLiiHni kop, topuanyHoi ocobn 34514392, Koa 6aHky 307350

Big nie PeecTpauiiiHnii Homep 06niKOBOI KapTKW NNaTHWUKa NoaaTkis, SKLLO €

Macnopt / ID kaptka/ Cs-Bo npo Hapomx.:Cepisa  Ne | BupaHwi:

Aapeca Anpeca (hakTU4HOTO NPOXNBAHHS

peecTpauii

Afpeca eneKkTpoHHOI MowTH | TenedoH AoMaLLHIN | TenedoH MobinbHWiA

Big imeHi sikoro, Ha miacTasi gosipeHocTi Ne Bifl p., MOCBiAYEHOT HOTapiycoM / yNOBHOBaXEHUM CriBpoGiTHKOM BaHky (Homep B peecTpi — ), Aie:A6o B iHTepecax sikoro
nie:

n Macnopt/ ID kapTka: Cepisi: Ne [aTta Buaaui:

|

b

Buaa PeecTpaliiiHnii Homep 06iKoBOT kKapTkv MnaTHKKa NOAATKIB, SKLLO €
HUI

Aapeca Apnpeca hakTU4HOro NPOXUBAHHSA

peecTtpauii

Agpeca enekTpoHHOI NowTn | TenedoH goMaLuHin | TenedoH MobinbHWi

Mpowwy poamictut Bknag B AT «AKB «KOHKOP[» Ha HacTynHux ymoBax:

MIB BknagHuka: [

Bua Brnagy: | Cyma Bknagy: [

BantoTa Bknagy:

CTpok 3anyyeHHsi Bknagy: | TepmiH noBepHeHHs1 Bknagy: p. | MonoBHeHHs Bknagy:

Bvnnarta HapaxoBaHWX NPOLEHTIB 3AiNCHIOETLCA:

MNMpoueHTHa cTaBka (% piYyHuX):

YMOBM 4OCTPOKOBOrO NoBepHeHHs Bknagy 3a iHiuiatueoto Kniexta:

YMOBM JOCTPOKOBOTO MOBEPHEHHSA YAaCTUHM BKNaAy 3a iHiLiaTMBOIO KMieHTa:

ABTOMaTWYHE NOAOBXKEHHS CTPOKY 3aslydeHHs Bkrnaay:

PaxyHok KnieHta B baHky Ansi 3apaxyBaHHs NPOLIEHTIB, SKLO CyMa HapaxoBaHWX NPOLIEHTIB :

PaxyHok KnieHTa B BaHky Ansi 3apaxyBaHHs cymy Bknagy nicns 3akiH4eHHst CTpoKy 3anyyeHHsi Bknagy:

Cyma Bknafly noBuHHa 6yTv 3apaxoBaHa Ha BknagHuii paxyHoK y CTpPOK p. LMSIXOM:

() Bes3roTiBkOBOro nepepaxyBaHHS 3 MOro MeTaneBoro paxyHky Ne BiakpuToro B banky. [lopyyato baHky 34iiCHUTK Take nepepaxyBaHHA B NOPS/AKY AOTOBIPHOTO CMWUCAHHSA Y AeHb
npuiHATTs Bankom Ljei 3asBu.

MpoueHT Ha cymy Bknagy / Ha cymy NOMOBHEHHS, HApaxoBYOTbCS B GaHKIBCbKMX MeTanax LOMICSHYHO 3a KOXHUIA po3paxyHKOBMIA nepiod. PospaxyHKOBUIA nepioa MOYMHAETLCS 3 MEPLLOro
KaneHgapHOro 3BiTHOrO MiCALSA Ta 3aKiHYYETLCA OCTaHHIM KaneHAapHUM AHeM 3BiTHOro micaus. MNepLunii po3paxyHKOBUIA Nepiof NOYMHAETLCA 3 AHSA, HACTYNHOrO 3a AHEM HaAXOMKEHHS KOLUTIB Bif
KnieHTa, ocTaHHI po3paxyHKOBWIA Nepiof 3akiHYyeTbCA AHEM, L0 Nepeaye AHI0 NOBEPHEHHS Bknagy. OcTaTouHMIA po3paxyHOK 34iMCHIOETLCS B €Hb 3aKiHYEHHSI CTPOKY PO3MilLeHHs Bknaay ogHovacHo
3 NoBepHeHHsM Bknagy. Basoto Ans HapaxyBaHHs NPOLEHTIB € (hakTU4HUIA 3aIMLLOK Ha BKITaZHOMY paxyHKy.

[ato 3rogy Ha OTPMMaHHS iHPOPMAaLiNHNX NOBIAOMIEHb LLOAO MOro BKNAAHOIO paxyHKy Ha Mi TenedOHHUA HoMep

MNianucaHHsm wuiei 3asBu Npo poamileHHs GaHkiBcbkoro Bknagy (aani - 3asea) st Hapao AT «AKB «KOHKOP[» (Hapani - BaHk) cBoto 3rogy Ha odopmneHHsi 6aHKIBCbKOro BKMaly Ha yMoBax, BUKNafeHuX y Uit 3asBi, a Takox
noBHicTI0 Ta 6e3yMOBHO MpuitMato nponoauuito Baxky yknactu My6nivHuii fgorosip KomnnekcHoro 6aHkiBcbkoro obcnyroByBaHHs disnynmnx ocib AT «AKB «KOHKOP[» (Hagani — My6nivHWiA OroBip) Ha yMoBaXx, 3a3HaveHux B
My6niuHomy aorosopi. £ niaTBEpAXYIO, WO Nepes NoAaHHAM Liei 3asiBy s 03HaoMUBCS 3 YMOBaMK 3anyyeHHst 6aHKiBCbKUX Bknaais Ta ymoBamu [y6nivHoro foroBopy, siki 3HaxoanTbes Ha OdiuiiHomMy caiiTi BaHky 3a enekTpoHHo
appecoto https://www.concord.ua/ Ta B yctaHoBi BaHKy, 3 HUMM NOrofxkytoCh | 3060B’s13yl0Ch BUKOHYBaTH.

MNianucaHHsm uiei 3asBu A NigTBEpAXYIO, WO 03HANOMIIEHUIA:

- Npo Te, WO Ha Lieid BKNaj, Ha AaTy YKnaAeHHs JOroBopy He MoLUMPIOIOTLCS rapaHTii @oHAY rapaHTyBaHHA BKNaais isnyHmux ocio;

- 3 IOBIAKOIO NPO CUCTEMY rapaHTyBaHHs BKNaaiB disnyHux ocié (
MignucanHsm uiei 3assu A nigTBepAXyto, WO 03HAWOMIIEHWIA Ta 3rOAHUIA 3 TUM, LLO:
- B pasi npuitHaTTA BaHkom Uiei 3asiBu, A yknagato B nucbMoBii dopmi [orosip 6aHKiBCbKOro Bknaay, sikvid cknapgaetbes 3 MNybniyHoro gorosopy Ta uiei 3asisu. MiaTBepaxyto AOCATHEHHS 3roau LWoAo BCiX iCTOTHUX ymoB [loroBopy
6aHkiBCbKOro Bknagy, siki nepeadaqeHi 3akoHOAABCTBOM YKpaiHW ANs Takoro poAy AOrOBOPIB Ta AOCTOBIPHICTb YCiX AaHUX B T.4. NEPCOHANbHUX, BKa3aHUX B Uit 3assi.
- i3 3micToM IHCTpYKLUii NPO NOPAAOK BIAKPUTTS | 3aKPUTTSA PaxyHKIB KNieHTIB 6aHKIB Ta KOPECMOHAEHTCbKIX paxyHKiB GaHKIB - pe3uaeHTIB i Hepe3naeHTiB, 3aTBepaKeHo! nocTaHoBot MpaBniHHA HaujoHanbHoro 6aHky Ykpainu Big
12.11.2003 p. Ne492 o3HaiioMneHwniA, Ta BUMOTM L€l IHCTPYKLT Anst MeHe 060B’A3KOBI. PaxyHok 3a60pOHSIETLCA BUKOPUCTOBYBATH ANs onepaLliii, NOB’S3aHuX i3 3AINCHEHHSM NiANPUEMHULILKOT Ta He3anexHoi NPoteCinHOT AisNbHOCTI.
- MeHi 6yno noBeaeHo baHkom Bcto nepeabaveHy 3akoHoM YkpaiHu «[1po 3axucT nepcoHanbHUX AaHNX» iHpopmaLlito, 3okpema, LWNSXoM poamilleHHs ii B My6niyHomMy Aorosopi, 3 sikuMu 5t 03Haiommuecsi(nacs). MHoto HapaHi BaHky
BCi J03BOSM, 5iKi BUMaraioTbcsi 3akoHOM YkpaiHu «[1po 3aXMCT NepcoHanbHUX AaHnx» Ta 3akoHoM YkpaiHu «[po 6aHku Ta GaHKIBCbKY AisnbHICTbY L0A0 06pobkm iHchopmaLlii Npo MeHe, 3AiicCHeHI MHOto onepallii Ta Mil ciHaHcoBUI
cTaH.
- y BUNaaKy HasiBHOCTI y MeHe 3aboproBaHocTi nepes baHkom 3a By ab-aKkUM KpeauTHUM A0roBopoMm abo iHLwoi 3aboproBaHocTi nepes BaHkoM (3a 4OrOBOPOM MOTOYHOTO PaxyHKY, po3paxyHKoBO-kacoBe 06CMyroByBaHHs ToLLo) Ta/abo
AKWo A BuCTynaio 3acTaBogaBLeM 3a 6yAb-SKUM KpeauTHUM A0roBOPOM, YKMaAeHUM Mix TpeTbo 0coboto (aani- BopxHuk) Ta baHkom Ta Hagato B 3a6e3neyeHHst BUKOHaHHS 3060B'A3aHb 3a KPeAUTHUM JOTOBOPOM MaitHOBI Npaka
Ha oTpumaHHs GaHkiBcbkoro Bknagy 3rigHo uboro [loroBopy 6aHkiBcbkoro Bknagy abo iHwWwoi 3aGoprosaHocTi nepen bBaHkom 3a fgoroBopamu, yknageHumu Mix BopxHukom Ta BaHkom, 3a sikumu S BucTynato
BacrasogasLiem/Mopy4ynTenem, s NOroXyHCh, O My 3 BaHKOM Aiiwnu 3roam Npo HacTymnHe:
3 MOMEHTY, KON y MeHe BUHUKaE npocTpodeHa 3aboprosaHicTe nepen baHkom 3a Gy/ab-5KUM [JOroBOPOM, yknaaeHum 3 barkom Ta/abo y BaHky BUHUKaE NpaBo BUMAraTh Bif MEHe NoralleHHs NPocTpoYeHoi 3aboproeaHocTi Ta/abo
OoTpuMaHHa BaHkoM MOET MMCbMOBOI BUMOTMW Npo:
. [I0CTPOKOBE NOBEPHEHHS BKNaay (po3ipBaHHs [loroopy 6aHKiBCbKOro Bknagy) abo konu y bopxHuka BUHUKae npocTpoyeHa 3aboproBaHicTe nepes baHkoM 3a 6yab-skiM JOroBOPOM, yknageHUm 3 baHkom, 3a sikum A BUCTynato
BacrtaBofasLiem Ta/abo y baHKy BUHMKae npaBo BUMaraT Bia BopxHMKa noralleHHs NpoCTpoYeHoT 3aboproBaHOCTi 3a By/Ab-5kMM AOrOBOPOM, YknageHum 3 BaHkom, 3a skum A BucTynato 3actasogasliem/Mopyyntenem, A Hagao
3ropy baHky, a BaHk Mae npaBo AocTpokoBo posipeaTtv [lorosip 6aHkiBCcbkoro Bknady. Mpy LbOMY, y BUNAAKy TAKOro Po3ipBaHHSI, MPOLLOBI KOLITH, WO 3HAXOASTLCA Ha BknagHomy paxyHky, nepepaxoByloTbCsi Ha Mit PaxyHok
(noTouHwuit), BiaKpuTWIA B BaHky. MomeHT 3apaxysaHHs cymn Bknaay i HapaxoBaH1x NPOLIeHTIB Ha PaxyHoK (MOTOYHWMIT) € MOMEHTOM nosepHeHHs Bknaay. Mpo dakT Takoro posipsaHHa baHk nosigoMnse MeHe B NOpsAKY, BU3HAYEHOMY
nyHKToM 2.7.4 My6niuHoro gorosopy. Mpu ubomy aaToto posipeaHHa [loroBopy 6aHKiBCLKOro BKnady € AaTa, 3a3HayeHa B NoBiAoMNeHHi baHky;
. PO3MIp NPOLIEHTHOT CTaBKW y BUNaAKy AOCTPOKOBOro po3ipeaHHs [lorosopy 6aHKIBCbKOro BKMady 3a LiMX yMOB BCTAHOBIIOETLCA 3rigHo ymoB n.3.5.4. MybniuHoro aorosopy;
. AKLLIO KOLLTH, L0 3HAXOAATLCS Ha BknaaHomy paxyHky 3a [loroBopom GaHKIBCbKOro BKNazy, € IpeAMeTOM 3acTaBu 3riaHo [loroBopy 3acTaBu MalHOBMX NpaB, S MOXyY [OCTPOKOBOro BUTpebyBaTu Bknag abo foro YacTuHy nuiue
3a 3ropoto baHky.
- N 03HaNOMMEHHAM MeHe B NCbMOBIl hopMi po3yMieTbCA oaHa 3 Ai, BYMHEHNX MHOIO Ta/abo BaHkoM 3rigHo n. 2.7.4 My6niuHoro forosopy.
- iHpopMmalList Npo cTaH Moro BKNaaHOro paxyHky 6yae nepeaasaTvCh Ha Miit HoMep MOGiNbHOTO TenedoHy He3axMLLEHUMM KaHanamm 38’s3Ky Ta MOXe CTaTu BiAoMoto TpeTim ocobam.
- SIKLO Ue nepeabayeHo BUMOramu [ilo4oro 3akoHoAaBcTBa YkpaiHu BaHk Moxe BUCTynaTi MoAaTkoBMM areHTOM LWOoAO CrnaTi Ao GloaxeTy Cymu noaaTky, HapaxoBaHOTO 3a CTaBKOW, BU3HaueHot MopaTkosum Koaekcowm, i3
3aranbHOi CyM1 NPOLIEHTIB, HapaxoBaHWX 3a NOAATKOBMIA (3BITHWIA) MicALb Ha cyMmy BknagHoro paxyHky.
- ua 3anBa B 4BOX NPUMIPHMKaX, y BuNaaky ii nignucanHs CTOpoHamu, CKpinneHHs nevyaTtkolo baHKy Ta BHECeHHS rpoLIOBMX KOLWITIB Ha BknagHuil paxyHoK € niaTBepaAXeHHAM ohopMneHHs GaHKIBCLKOro BKNaay Ta yKnageHHs
Horosopy 6aHkiBcbkoro Bknagy Ha ymosax Ny6niuHoro gorosopy. Homep 3asBu € Homepom [loroBopy 6aHKIBCbKOro BKnaay.

HasepaeHwuit 3pa3ok nianucy npowy BBaxaty 0608’ nig yac 3ai or il 3a paxy , BiokputuMmn meHi B AT «AKB «KOHKOP[».

BkniagHuk 3apeecTpoBaHuii, sik nianpuemeLlb, abo ocoba, sika Beae HesanexHy npodeciiiHy AisnbHicTb? (Tak / Hi)

BIOMITKU BAHKY

3asBy KnieHTa npuitHsTo, ineHTudikauis Ta Bepudikauis KnieHta npoeeaeHa.

BknagHuit paxyHok Ne y BantoTi BiAKpUTO p.
[1.1.5. ynosHosaxeHoi ocobu baHky, wo nputiHana 3asey [lionuc [ama
BaHk Knient
AT «AKB «KOHKOP[», nis Akuii (a) pie 3a BNacHUM BonesusBNeHHAM / abo 3rigHo
Ykpaina, 49000, m. AHinpo, nn. Tpoilbka, 2 MacnopT/ID kapTka/ CBIAOLITBO NPO HAPOKEHHS: cepis Ne ,
laeHTUdikauiiHWii koA topuanyHoi ocobu 34514392, Kop 6anky 307350 Axuit BUOaHo poKy
Ta, sikuiA 3apeecTpoBaHoO 3a afpecoto s
TenedoH KoHTakT ueHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 PeecTpauiiHnii Homep 06nikoBOT KapTkW NNaTHUKa NoAATKIB SKLLO €
(Mocaga) M6 mn 1=
MigTBepmxyto yknageHHsa [orosopy 6aHkiBCbKOro Bknaay BiA p. Mixx MHoto Ta AT "AKB «KOHKOP[I" Ha 3a3HayeHux B HbOMY yMOBax Ta CBili NPUMIPHUK Liei 3assu 3

BiAMiTkKaMu BbaHky oTpumas

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanyHoi ocobu 34514392, Koa, 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (1inogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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c CONCORD IMy6niyHuli dozo8.ip KOMMIEKCHO20 6aHKi8CbK020 06cy208y8aHHs1 hisuyHux oci6 AT «AKB «KOHKOPL»

Hopatok Ne2 no
My6niyHoro AoroBopy KomnnekcHoro 6aHkiBcbkoro o6cnyrosyBaHHs disnyHux ocib AT «AKB «KOHKOP»

3AABA MPO BIAKPUTTA NOTOYHOIO PAXYHKY / [OrOBIP MOTOYHOIO PAXYHKY Ne
Lo: AT «AKB «KOHKOP[», YkpaiHa, M. [IHinpo, |aeHTudikauinHmni kog ropuanyHoi ocobu 34514392, Kop 6axky 307350

| PeecTpauiiHuii Homep 06nikoBOT kapTku NNaTHUKa NoAaTKIB, SKLLO €

Bia:

MacnopT /ID kapTka Cepis Ne: | Bupanun

Anpeca peectpauii | Apnpeca haKTU4HOrO NPOXUBAHHA |

Aapeca_enekTpoHHOI nowTn | TenedoH gomaLuHin | TeneoH MoGinbHui

Big imeHi sikoro, Ha niacTasi gosipeHocTi Ne BiA p., NOCBiAYeHOI HOTapiycoM / ynoBHOBaXeHWM cniBpobiTHMKoM baHky (Homep B peecTpi — ), oie
Abo B iHTepecax sikoro fie:

N6 | PeecTpaLiiiHnii Homep 06NikoBOT KapTKv NnNaTHKWKA NoAATKIB, SIKLLO €
MacnopT/ID kapTka Cepisi, Ne [ata Bupgavi I Buaanui

Anpeca peectpauii | Anpeca hakTUYHOrO NPOXUBAHHS

AZpeca enekTpoHHOI NowTn I TenedoH AOMaLLHI | TenedgoH MobinbHWA

HaiimeHyBaHHsa 6aHky: AT «AKB «KOHKOPO»

Oco6a, fika BiAKpUBa€ paxyHoK: | PeecTpauitHuint Homep 06NikOBOI KApTKW NNaTHUKa nogaTkis: MecTo Ans BBOAA TeKcTa.

Mpouwy BiAKPUTM NOTOYHUIA paxyHOK y BantoTi: MecTo Ans BBoAa TekcTa.

O wna moc im'sn O naimn | TapucHui nakeT

13 3micToM IHCTPyKUii NPO MOPSAOK BIAKPUTTS | 3aKPUTTA paxyHKIB KMieHTIB GaHKiB Ta KOPECMOHAEHTCbKUX paxyHKiB GaHKiB - pe3unaeHTiB i Hepe3auaeHTIB 3aTBepAXeHoi nocTaHoBoto [lMpaBniHHA
HauioHanbHoro 6aHky Ykpainu Big 12.11.2003 p. Ne492, o3HaiiomneHuid. Bumorn ujei IHcTpykuii Ans MeHe o60B’si3koBi. MeHi BioMo Npo Te, WO Lei paxyHOK 3a60pOHSIETLCS BUKOPUCTOBYBATM ANst
npoBefeHHs onepaLiii, NoB’si3aHuX i3 34iINCHEHHSIM NiANPUEMHULBKOT AiSNIbHOCTI.

McbMOBI PO3MNOPAMKEHHS NIANMCYBAaTUMYTHCS MHOK abo YNOBHOBaXXEHOK MHOK 0CO6OK Ha niAcTaBi AOBIPEHOCTI.

Y pasi 3MiHM NoBHOBaXeHb 0CO6M Ha NPaBo PO3NOPAAKATUCA PaXyHKOM 3060B’A3yI0Cb HeraHo NOBIAOMUTY NpPO Lie B NUCbMOBIN copMi

Yce nUcTyBaHHS LWOAO LbOro paxyHKy NpoLLy HaACcUnaTh 3a aapecolo:
Mpo 3MiHy agpecu NoBiAOMNATUMY GaHK NMCbMOBO.
[ato 3roay Ha oTpMMaHHA iHhopMaLiiHMX NOBIAOMMNEHb Ha Milt TeneOHHUI Homep

HonatkoBa iHchopMauis:
PeecTpauifi BnacHuKa paxyHKy, Sk nignpuemus, abo ocobu, sika Beae HesanexHy npodeciiHy AiAnbHICTb: O Tax O Hi

[laTa 3anoBHeHHS: Nianuc BnacHuka paxyHky /

Mignuc ocobu, sika BigKpUBAE paxyHOK Ha KOPUCTb iHLLOT ocobu

MNignucanHsam Liei 3asBu Npo BiAKPUTTS NOTOYHOIO paxyHKy (aani - 3asea) a Hagato AT «AKB «KOHKOPL» (Hapani - BaHk) cBot 3rofly Ha BiAKPUTTS MOTOYHOTO PaxyHKy Ha YMOBaXx, BUKINAZEHMX Y Ui 3asBi, a Takox
noBHicTio Ta 6e3yMoBHO Npuiimato nponosuito Baxky yknactu My6niyHuiA gorosip KomnnekcHoro 6aHkiBcbkoro obcnyroByBaHHsa isudHux ocib AT «AKB «KOHKOPL» (Hagani — My6niuyHnin goroeip) Ha ymoBax,
3a3HaveHux B ly6niyHoMy fgorosopi. S nigTBEpAXYlO, WO nepea nodaHHsaM Uiei 3asBu s o3Haiomuses 3 Tapudamu banky Ta ymoBamu [My6niuHoro gorosopy, siki 3HaxoasTbest Ha OdiliiHomy caiiTi Banky 3a
eneKTPOHHOI0 azpecoto https://www.concord.ua/ Ta B ycTaHOBi baHKy, 3 HUIMM NOroAXytock i 3060B’A3y0CL BUKOHYBATW.

MignucaHHam uiei 3aseu A NiaTBEPAXKY!O, LLO 03HANOMNEHUI:

- NpO Te, WO Ha LeW BKNaj Ha AaTy YKNafaeHHs A0roBopy NOLIMPIOTLCA rapaHTii PoHAy rapaHTyBaHHs Bknagis ¢isuyHux ocio;

- 3 40BIKOIO NPO CUCTEMY rapaHTyBaHHS BKNagiB disn4Hux ocié ( )

MipnucanHam uiei 3asBu A niaTBEpAXYHO, WO S 03HAKOMNEHWIA 3@ 3roAHUIA 3 TUM, LLO:

- 3a obcnyroByBaHHA PaxyHKy Ta 3a iHLWi nocnyry, Wo HapaTbes BaHkom 3a uuM [JoroBOpOM MOTOYHOrO paxyHKy, BaHk HapaxoBye KoMicii Ta iHLWi nnaTv B nopsaky i poamipax, nepenbayexnx Tapudamu Baxky,
AiloYMMM Ha AaTy 3hicHeHHs onepalii. A noromxyrock 3 TMM, Wo BaHk Mae npaBo BHOCKTM 3MiHM Ao Tapudie BaHky B nopsiaky 3asHaveHomy B [yBniyHomy gorosopi

- PaxyHok, BiakpuTuii Ha Moe iMm's B AT «AKB «KOHKOP[», 6yae BUKOPUCTOBYBATMCL BUKIMIOYHO Ansi 0cOBUCTUX NoTpeb sik chisnyHoi ocobu. Liei paxyHok 3a6opoHSETLCS BUKOPUCTOBYBATY AN onepaLliii, NoB’A3aHnX
i3 3AiICHEHHAM NiANPUEMHULBKOT Ta HE3anexXHOoIT NPOMECIiNHOT AisiNbHOCTI.

- A popyyato BaHky, Npu HacTaHHi TEPMIHIB NnaTexis, WO nignsraloTs onnati banky (oTpumyBayy) 3a uum [loroBopoMm, 3a GyAb-sKUM 3 AOrOBOPIB, YKNaAeHUMU Mk MHOK Ta BaHkoMm, B T.4. 4OrOBOpIB, 32 SKUMU S
BucTynato Mopyuutenem/ 3actaBofaBLeM, CMCyBaTh KOLITK 3 YCiX MOiX paxyHkiB B BaHky (HOMepw Ta iHLWi PEKBI3UTU SIKUX € BidOMUMM BakKy, y T.4. 3 paxyHkiB, Lo GyayTb BiAKPUTI MHOI Y MaiByTHLOMY), y BantoTi
3aboproBaHoCTi abo B iHO3eMHil BanioTi, 3@ HasiBHOCTi Ha HUX HEOOXiAHOT CyMW BnacHWX (He KpeaWTHUX) KOWTIB, Y Mexax CyM, Wo nignsraoTe onnaTi baHky. CnucaHHs KOWTiB 3AIMCHIOETLCA BiANOBIAHO A0
BCTaHOBJIEHOTO 3aKOHOAABCTBOM Nopsiaky, otpumysay — AT «AKB «KOHKOP[». Mpu UboMy noAaHHS XOAHWUX A0AATKOBUX AOKYMEHTIB, HEOOXiAHUX AHSA 3AIVCHEHHS [OrOBIPHOMO CMUCAHHA, He BUMaraeTbes. Y pasi
He[oCTaTHOCTI abo BiACYTHOCTI Ha PaxyHkax KOLITIB y HaLiOHaNbHiW BamioTi ANa noraleHHs 3ab6oproBaHOCT y HauioHarnbHii BantoTi, BaHk Mae NpaBo Ha CMCaHHS KOLLTIB B iHO3eMHil BantoTi 3 Byab-sikoro PaxyHky
(paxyHkiB) KnieHTa, y cyMmi, ekBiBaneHTHiii Cymi 3a6oproBaHoCTi (3 BpaxyBaHHSIM BUTPaT Ta KOMICiii, NOB’A3aHUX 3 NPOAAXeM iHO3eMHOI BanioTyh) 3a LM [oroBopom, iHWMMKU goroBopamu 3 BaHkowm, i kyniento/o6miH
iHozemHoi BanioT Ha MBPY (y pasi 3aGoproBaHoCTi knieHTa i iHo3eMHiit BanioTi). 3asHaueHi onepalii nposoasaTeca baHkom 3a odiuitHum kypcom HBY abo 3a kypcom BaHky (Ha BnacHwii poscyn banky) ans uiei
onepalii Ha aaty ii npoBeaeHHs, i3 BiawkoayBaHHAM BaHky BUTpaT Ha onnaty 36opis, KoMiciit Ta BapToCTi HagaHux nocnyr. KynneHy/o6miHsHy/npoaaHy BanioTy KnieHT aopydyae 3apaxyeaTut Ha 6yab-akuid NOTOYHMIA
paxyHok 3a Bu6opom BaHky.

- MeHi 6yno gosefeHo BaHkom Bcio nepeabadeHy 3Y «Ipo 3axucT NepcoHanbHUX AaHnx» iHopMaLlito, 30KpeMa, LWNSIXOM po3milleHHs ii B My6niyHomy AOroBopi, 3 skMMU s 03HaiommBesa(nacs). MHoto HapaHi BaHky
BCi 103BONW, ki BUMaratoTbecsi 3akoHoM YkpaiHu «Ipo 3axucT nepcoHanbHWX AaHux» Ta 3akoHom Ykpainu «[po 6aHku Ta GaHKiBCbKy AisnbHICTbY LWoao 06pobku iHdopmaLlii Nnpo MeHe, 3aiicHeHi MHOt onepaluii Ta
Miit dhiHaHcoBWIA cTaH. HagaHHaM uiei 3asBu s Hagato 3rody Ha [AoCTyn [0 CBOET KpeauTHoI icTopil, 36ip, 36epiraHHs, BUKOPUCTaHHS Ta NOLUMPEHHS iHdopMaLllo LLoao MeHe Ta Moix 3060B’s3aHb nepes baHkom B
o6c¢s3i, wo nepepbayeHmii 3Y «lMpo opraHisauito popMyBaHHS Ta 06iry KpeanUTHUX icTopil», A0 BIOPO KpeaUTHUX iCTopil, MPo ki MeHi 6yno nosigomnexo B My6riyHoMy AoroBopi. Mpo 3MiHy 60po KpeaAUTHUX iCTopil
Ta/abo Ha3Bu Ta agpecy BaHk Moxe NoOBIAOMNATA MEHE OKPEMO.

- Nif, 03HaNOMMEHHAM MeHe B MCbMOBI popMi PO3yMiETLCS 0AHa 3 AilA, BUMHEHUX MHOI0 Ta/abo BaHkom 3rigHo n. 2.7.4 My6niyHoro Jorosopy.

- SIKWO Le nepeabayeHo BMMOramu filoHoro 3akoHoaascTBa YkpaiHn BaHk moxe BUCTYATW noaaTKoBMM areHTOM Lofo cnnaty Ao GloaxeTy cymu nogaTky, HapaxoBaHOrO 3a CTaBKol, BU3HaueHolo MopatkoBum
Kopekcom, i3 3aranbHoi CyMu NpOLIEHTIB, HapaxoBaHWX 3a NoAaTKOBUIA (3BITHWIA) MiCALb Ha cymy PaxyHky
- us 3asiBa B ABOX NPUMIpHUKaX, y BUNaAKy ii nignucaHHs CTOpoHaMu Ta CKpinneHHs neyvaTkoto baHky € niaTBepaKeHHsM yKnaAeHHs y NUCbMOBIi dhopMi [JoroBopy NOTOYHOIO paxyHKy, sikuii cknagaetses 3 MybnivHoro
porosopy, 3assu Ta Tapudis baHky. A niaTBepaXy0 AOCATHEHHS 3roam LWOAO BCiX iCTOTHWUX yMOB [1oroBopy NOTOYHOrO paxyHKy, siki nepeabayeHi 3akoHoAaBCTBOM YKpaiHu ANs Takoro pofdy AOrOBOpIB Ta AOCTOBIPHICTL
YCiX A@HUX B T.4. NepCOHanbHWX, BkasaHux B 3asBi.

BIOAMITKN BAHKY

[lokyMeHTW Ha 0chopMIeHHs BIAKPUTTSI paxyHKy nepesipyvB, iaeHTudiKaLjlo Ta Bepudikauiio KnieHta nposis Hama sidkpummsi paxyHky: Ne Oco6oBoro paxyHky
ni
BignosigansHa ocoba, sika KOHTPOMIOE NPaBUMbHICTb MPUCBOEHHS HOMEPY PaxyHKY:
116 (nidnuc)
BaHk Knient
AT «AKB «KOHKOP[», nis , SIKUI (sika) Aie 3a BNacHWM BoneBusiBNeHHsM / abo 3rigHo
Ykpaina, 49069, m. [Hinpo, nn. Tpoiubka, 2 MacnopT/ID kapTka/ CBIAOLTBO NPO HAPOMKEHHS: Cepis Ne R
lneHTUdikaLiiHuin koA topuanyHoi ocobn 34514392, Kop 6aHky 307350 Akuin BUAAHO poKy
Ta, siKuii (ska) 3apeecTpoBaHO 3a aapecoo s
TenedoH KoHTakT ueHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 PeecTpaLiiiHnii Homep 0611iKoBOi KapTKW NNaTHWKa nogaTkiB sSKLO
(Mocaga) (NIB) mn M6
MigTBepmxyto yknageHHs [JoroBopy NMOTOYHOTO paxyHky Ne BiA . p. Mix mHoto Ta AT "AKB «KOHKOP[» Ha 3a3HayeHux B HbOMY yMOBax Ta CBill MPUMIpHUK Liei 3asBu 3

BigMiTkamn BaHky oTpumas

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanyHoi ocobu 34514392, Koa, 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (1inogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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IMy6niyHuli dozo8.ip KOMMIEKCHO20 6aHKi8CbK020 06cy208y8aHHs1 hisuyHux oci6 AT «AKB «KOHKOPL»

Hopatok Ne2-a fo
My6niyHoro oroBopy KOMNMEKCHOro GaHKiBCbkoro o6enyroByBaHHs ¢isnyHmx ocio AT «AKB «KOHKOP[O»

3AABA MPO BIAKPUTTA MNOTOYHOIO PAXYHKY / AOrOBIP MOTOYHOIO PAXYHKY Ne

Lo: AT «AKB «KOHKOP[», YkpaiHa, M. [IHinpo, laeHTudikauiiHni koa topmuanyHoi ocobun 34514392, Ko 6aHky 307350

Bia 3akoHHoro npeacTasHuka: | I PeecTpauiitHuii Homep o6nikoBOT KapTku NNaTHUKa NoAaTKIB, SKLLO €

MacnopT /ID kapTka Cepis Ne: | BuaaHuin

Anpeca peecTpalii | | Anpeca akTU4HOro NPOXVUBAHHSA
Anpeca eneKkTpoHHOI NoWTH | TenedoH JOMaLUHI | TenedoH MoGinbHUIN
J[lokyMeHT, Ha niacrTasi skoro aie CB-BO Npo HapoakeHHs1 Cepisi Ne Bupane: | Hara:
3aKOHHMIA NPe/CTaBHNK: ABo pillieHHs cyay Bin;: Mo cnpasi Ne: |

[ie B iHTepecax:

ne | PeecTtpauiiHunii Homep 061ikoBOi kapTkv MnaTHKWKa NOAATKIB, SKLLO €
CB-BO Npo HapomxeHHs Cepis: Ne [ata Bupavi | Buganuin

Aznpeca peecTpalii, SKLWO He Agnpeca hakTU4HOrO NPOXUBAHHA

BkasaHe iHLe agpeca maTtepi

Afpeca enekTpoHHOI MowTn | TenedoH goMaLLHIN I TenedoH mMobGinbHUIA
HaiimeHyBaHHsa 6aHky: AT «AKB «KOHKOPO»

Ocoba, sika BiaKpMBa€E paxyHoOK: | PeecTpauiiiHuii Homep o6NiKoBOT KapTKM NNaTHUKa nogaTKiB:
Mpowy BiAKPUTM NOTOYHMUIA PaXyHOK Y BanioTi:

O Ha moe iM’s O Ha iM’sa | TapudHui nakeT

13 3micToM IHCTPyKUii NPO MOPSAOK BIAKPUTTS | 3aKPUTTA paxyHKIB KMieHTiB GaHKiB Ta KOPEeCMOHAEHTCbKUX paxyHkiB GaHKiB - pe3unaeHTiB i Hepe3naeHTIB 3aTBepAXeHoi nocTaHoBoto lMpaBniHHA
HauionanbHoro 6aHky Ykpaiuu Big 12.11.2003 p. Ne492, osHaiiomneHuit. Bumorn uiei IHCTpykuii Ans meHe o6o’a3koBi. MeHi Binomo npo Te, WO Lei paxyHOK 3a60pOHSETLCA BUKOPUCTOBYBATU ANs
npoBefeHHs onepaLiii, NoB’s3aHuX i3 3aiINCHEHHAM MiANPUEMHULBKOT AiSNbHOCTI.

MCbMOBI PO3MOPAMKEHHS NIANMCYBAaTUMYTHCS MHOK abo YNOBHOBaXXEHOK MHOK 0COBOI Ha NiAcTaBi AOBIPEHOCTI.

Y pasi 3MiHM NoBHOBaXeHb 0CO6M Ha NPaBo PO3NOPAAKATUCH PaXyHKOM 3060B’A3y0Cb HeramHo NoBiAOMUTM MpPO Lie B NMCbMOBIN dopMi

Yce nUCTyBaHHA WOAO0 LbOro paxyHKy NpoLly HaacunaTti 3a agpecoto:
Mpo 3miHy agpecu NoBiAOMNATUMY GaHK MMCbMOBO.

| [ato 3rogy Ha OTPUMaHHS iHPOPMAaLLINHUX NOBIAOMNEHb Ha Mil TeNnetOHHWUI Homep

HonatkoBa iHchopMauis:
PeecTpauifi BnacHuKa paxyHKy, fiK nignpuemus, abo ocobu, sika Bee HesanexHy npodeciiHy aianbHicTb: O Tak O Hi

[aTta 3anoBHeHHs: MNianvc 3akoHHOro NpeacTaBHUKa BNacHUKa paxyHky /
MNipnucanHsaMm Liei 3asBu Npo BiAKPUTTSA NOTOYHOrO paxyHKy (Aani - 3asBa) A, sk npeacTaBHUK BnacHuka paxyHky Hapato AT «AKB «KOHKOP[» (Hapani - BaHk) cBoto 3rogy Ha BigKpUTTS MOTOYHOTO paxyHKy Ha
yMoBaXx, BUKNageHux y Ui 3asBi, a Takox NoBHiCTIO Ta 6e3yMOBHO npuiimato nponosuuito baxky yknacTu My6niuHuii gorosip KomnnekcHoro 6aHkiBcbkoro o6cnyroByBaHHs dianyHmx ocié AT «AKBE «KOHKOP[» (Hapani
— My6nivHwnii forosip) Ha ymoBax, 3asHaqeHux B [My6niyHomy gorosopi. A niaTBEpAXYHO, Lo Nepes NoAaHHsAM Liei 3asBu , sk NpeAcTaBHUK BnacHuka paxyHky, o3Hanommuecst 3 Tapudamu Baxky Ta ymoBamu My6niyHoro
[oroBopy, siki 3HaxoaaTbesa Ha OdiLiiHoMy caiiTi BaHky 3a enekTpoHHO agpecoto https://www.concord.ua/ Ta B ycTaHoBi baHKy, 3 HUMM NOrofKytoCh | 3060B’A3YH0Ch BUKOHYBATW.

MNignucanHsam Liei 3asBu A, sk NpeACTaBHYK BNacHUKa paxyHKy, NiATBEPAXKYIO, LLO 03HAVOMIEHWIA:

- Npo Te, WO Ha Liel BKMnaj Ha AaTy yKnafeHHs JoroBopy MOLUMPIOTLCS rapaHTii POoHAY rapaHTyBaHHs BKNaAie gisudHUX ocib;

- 3 OBIAKOIO NPO CUCTEMY rapaHTyBaHHS BKNagiB i3nyHmux ocio ( )

MipnucanHam uiei 3asBu A niaTBEpAXY!O, WO A, Sk NpeACTaBHWK BNAacHUKa paxyHKy, 03HaNOMNEHWIA 3a 3roAHWiA 3 TUM, LWO:

- 3a 06cnyroByBaHHs PaxyHKy Ta 3a iHLi nocnyru, Wwo HagatTbes BaHkom 3a uym [JoroBopom NOTOYHOTO paxyHKy, BaHk HapaxoBye komicii Ta iHwWi nnaTtv B nopsaky i poamipax, nependayerux Tapudamu BaHky,
AiloYMMM Ha AaTy 3hiNcHeHHs onepalii. A noromxyrck 3 TUM, Wo BaHk Mae npaBo BHOCKTM 3MiHU Ao Tapudie BaHky B nopsiaky 3a3HaveHomy B [My6niyHomy forosopi

- PaxyHok, Bigkputuii Ha moe iM's B AT «AKB «KOHKOP[», 6yae BUKOPUCTOBYBaTUCh BUKITIOYHO ANs 0cobucTux notpeb sik dpisnyHoi ocobu. Lleit paxyHok 3a6OpOHSIETbCA BUKOPUCTOBYBATW ANs onepaLiii,
NOB’A3aHWX i3 3A4INCHEHHSM NIANPUEMHULIBKOT Ta He3anexHoi NpodecinHoi AiSNbHOCTI.

- A nopyyato BaHky, Npu HacTaHHi TepMIHIB NNaTexis, Lo niagnaraloTs onnarti BaHky (oTpumyBady) 3a uum [loroBopoMm, 3a 6yAb-SKkUM 3 JOrOBOpIB, YKNafeHUMmu Mixx BnacHukom paxyHky Ta BaHkom, B T.4. JOrOBOpIB,
3a Akumn BnacHuk paxyHky Buctynae Mopyuutenem/ 3actaBofasLiem, CNUCYBATKU KOLITK 3 YCiX MOr0 paxyHkiB B BbaHky (HOMepu Ta iHLi pekBi3nTu Akux € Binomummn BaHky, y T.4. 3 paxyHkis, Wwo OyayTb BiakpuTi
BnacHukom paxyHKy y ManbyTHboMy), y BantoTi 3aGoproBaHocTi abo B iHO3eMHili BantoTi, 3a HAABHOCTI Ha HUX HEOBXiAHOI CyMM BNacHUX (He KpeAWUTHMX) KOLUTIB, Y Mexax CyM, Lo niansraTe onnati baHky. CnucaHHs
KOLUTIB 3[iNCHIOETLCS BiANOBIAHO A0 BCTAHOBMEHONO 3aKOHOAABCTBOM Nopsiky, oTpumMyBad — AT «AKB «KOHKOP[». Mpu LboMy nofaHHS XOAHUX AOAATKOBUX [OKYMEHTIB, HEOBXIAHUX AHA 3AINCHEHHS [JOrOBIPHOMO
CrnucaHHs, He BUMaraeTbes. Y pasi HeloCcTaTHOCTI abo BiACyTHOCTI Ha PaxyHkax KOLUTIB Y HaLioHanbHil BanioTi Ans noraleHHs 3a6oproBaHoCTi y HaLjoHanbHil BanioTi, BaHk Mae NpaBo Ha CNUCaHHS KOLUTIB B iHO3EMHIl
BanioTi 3 Byab-sikoro PaxyHky (paxyHkiB) KnieHTa, y cymi, ekBiBaneHTHiln cymi 3a6oproBaHoCTi (3 BpaxyBaHHAM BUTPaT Ta KOMICiii, NOB’I3aHUX 3 NpoJaxeM iHO3eMHOi BantoTu) 3a LM [JoroBopoM, iHLLIKMK AoroBopamu
3 baHkowm, i kyniBnto/o6miH iHo3eMHoi BantoT Ha MBPY  (y pasi 3aboproBaHocTi krieHTa i iHo3eMHii BantoTi). 3asHaueHi onepaii npoBoasTbest baHkom 3a odiuiiHum kypcom HBY abo 3a kypcom BaHky (Ha BnacHuin
po3cyn BaHky) ans uiei onepadii Ha aaTy i npoBefeHHs, i3 BiAlkoayBaHHAM BaHky BUTpaT Ha onnaTty 360piB, KOMICii Ta BapTOCTi HaaaHux nocnyr. KynneHy/o6miHsiHy/npoaHy BantoTy KNiEHT Aopyyae 3apaxyBaTtil Ha
Byab-AKWiA NOTOYHUIA PaxyHOK 3a BUGopoM BaHky.

- MeHi, ik NpeACTaBHUK BnacHuka paxyHky, 6yno aoseaeHo baHkom Bcto nepenbayeny 3Y «[po 3axvcT nepcoHanbHUX AaHWXy iHbopmaLlilo, 30Kpema, LUMSXOM po3MilleHHs ii B My6niyHoMy AoroBopi, 3 Skummn s
o3HaviommBcsa(nacs). MHoto, sik NpeICTaBHUKOM BlacHWKa paxyHKy, HadaHi BaHky Bci fo3Bony, siki BuMaraoTbes 3akoHoM Ykpainu «[po 3axvcT nepcoHanbHuX AaHnx» Ta 3akoHom YkpaiHu «[po 6aHku Ta GaHKiBCbKy
LisnbHICTbY Woao 06po6ky iHpopmaLii Npo MeHe, ik NPEACTaBHUK BNiacHUKa paxyHKy, 34iiCHeHi MHO, SiK NPEACTAaBHUKOM BracHUKa paxyHKy onepawii Ta Mii, Sk NpeAcTaBHUKa BacHWka paxyHKy (iHaHCOBWIA CTaH.
HapaHHaM uiei 3asBu 1, ik NpeCTaBHVK BNacHWKa paxyHKy, Haaato 3rofly Ha AOCTyn [0 KpeauTHOT icTopii BnacHuka paxyHky, 36ip, 36epiraHHs, BUKOPUCTaHHSA Ta NOLUMPEHHS iHGhopMaLlito LWoao BnacHwvka paxyHky Ta
Moix 30608B’A3aHb nepen baHkom B 06cs3i, wo nepeabavuenuii 3Y «[Mpo opraxisauito hopmyBaHHs Ta 06iry KpeauTHUX icTopiit», [0 GIopo KpeaWUTHMX iCTopI, Npo siki MeHi 6yno nosigomnexo B My6niyHoMy forosopi.
Mpo 3miHy Glopo kpeauTHUX icTopilt Ta/abo Ha3BM Ta agpecu BaHk MoXe NOBIAOMNATU MeHe OKpPeMo.

- Nifi 03HAVIOMMEHHAM MEHE B MMCbMOBIN POPMi PO3yMIETLCSA OAHA 3 A, BUMHEHUX MHOO Ta/abo BaHkom 3rigHo n. 2.7.4 My6niyHoro forosopy.

- SIKLLO Lie nepeabayeHo BUMOramu Ajlo4oro 3akoHogaBcTBa YkpaiHv BaHk Moxe BUCTYnaT NOAATKOBUM areHTOM LLoJ0 CnnaTti Ao 6loaxeTy CymMmn NoaaTKy, HapaxoBaHOro 3a CTaBKOW, BU3HaYeHo MoagatkosuM
Kopgekcom, i3 3aranbHoi Cymu NpoLIeHTIB, HapaxoBaHM1X 3a NoAaTKOBMI (3BITHMI) MicsiLib Ha cymy PaxyHky

- us 3asiBa B ABOX NpuUMipHUKax, y BUnNaaky ii nianucanHst CTopoHaMu Ta CkpinneHHs nevaTkol BaHky € niaTBepKeHHSM yKnafdeHHs y NucbMOoBii chopMmi [loroBopy NOTOYHOrO paxyHKy, sikWii CKrnagaeTbes 3
My6nivHoro gorosopy, 3aseu Ta Tapudis baHky. A, Ak NpeAcTaBHUK BnacHuka paxyHKy, MiATBEPAXYI0 JOCATHEHHS 3roAM LWOAO BCiX iICTOTHUX YMOB [loroBOpYy MOTOYHOrO paxyHkKy, siki nepeabayeHi 3akOHOLaBCTBOM
YKpaiHu 4nsi Takoro poAy A0roBOpiB Ta JOCTOBIPHICTb YCiX AaHWX B T.4. NEPCOHANbHUX, Bka3aHWx B 3asBi.

BIOAMITKU BAHKY

J[lokyMeHTU Ha 0cbopMNEHHS BIAKPUTTS paxyHKy nepesipus, iaeHTUdikaLito Ta Bepudikauito KnieHta nposis [Hama eidOkpumms paxyHKy: Ne Oco6oBoro paxyHky 2620
ris .
BignosinanbHa ocoba, sika KOHTPOMIOE NPABUIILHICTL MPUCBOEHHS HOMEPY
paxyHkKy:
(nionuc)
BaHk Knient
nig,
CBifoLUTBO NPO HAPOKEHHS: Cepist Ne s
AT «AKB «KOHKOP[», Axknin BUOaHO Bif poKy
Ykpaina, 49069, m. iHinpo, nn.. Tpoiubka, 2 Ta, AkuiA 3apeecTpoBaHo 3a aaApecoro s
lneHTUdikaLiiHuin koA topuanyHoi ocobn 34514392, Kop 6aHky 307350 PeecTpaUiitHuiti Homep o6nikoBOT KapTky NNaTHUKa NOAATKIB SKLLO €
TenedoH KoHTakT ueHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 BakoHHuit npeacTaBHUK KnieHTa MpepcTaense knieHTa Ha nigcTasi
(BKa3aTV AOKYMEHT) SAKMit 3apeecTpoBaHo 3a
aJpecoi
(Mocaga) (MIB) mn 3akoHHWIi NpeAcTaBHYK knieHTa M1
MiaTBepmxyto yknaaeHHs [JoroBopy NOTOYHOTO paxyHKy Bif, . P. M MHOI0, ik 3a Ta AT "AKB «KOHKOP[» Ha 3a3HayeHuX B HbOMY YMOBaX Ta CBill IPUMipHUK

uiei 3asBu 3 BiaMiTkamn BaHky oTpumas ( )

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanyHoi ocobu 34514392, Koa, 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (1inogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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IMy6niyHuli dozo8.ip KOMMIEKCHO20 6aHKi8CbK020 06cy208y8aHHs1 hisuyHux oci6 AT «AKB «KOHKOPL»

Nopatok Ne3 go
My6niyHoro oroBopy KOMMNEKCHOro GaHKiBCbKOro o6cnyroByBaHHs isnyHux ocio AT «AKB «KOHKOP[»

3AABA NPO BIAKPUTTA MOTOYHOIO PAXYHKY TA HAQAHHSA NNATIKHOI KAPTKM / AOTOBIP NIATIXKHOT KAPTKU Ne

Ho: ‘ AT «AKB «KOHKOP[», YkpaiHa, M. [IHinpo, ineHTudikaLinHmi koa ropuanyHoi ocobun 34514392, Kog 6aHky 307350
Bia: | nis | PeecTpaliiiHnii Homep 06NikoBOT KapTkv NnaTHWKa NOAATKIB, SKLLO €:

PesupeHT Ykpainu lHepeam,quT Ykpainn ‘[HHIO2]CnOBo-naponb (niBove

npisBuLLe MaTepi)

MacnopT/ID kapTka/lacnopTHuit fokymeHT / Cepisi: Ne ‘ Bupanwun:
Appeca peecTpauii \ \ Agnpeca hakTM4HOro NpPOXMBAHHS:
Appeca eneKkTpOHHOI MoLwTH | TenedoH AoMaLLHIN \ TenedoH MObinbHUI
Bia imeHi sikoro, Ha nigcTasi AosipeHocTi Ne Big p., NOCBIAYEHOI HOTapiycoM / yNoBHOBaXEHUM cniBpobiTHUMKOM BaHKy (HoMep B peecTpi — ), Aie Abo e iHTepecax sikoro fie:
nib \ \ PeecTpaliiHnii Homep 061ikoBOI KapTKu NNaTHWKA NOAATKIB, SKLLO €
MacnopT/ID kapTka/llacnopTHWit JokyMeHT / CBigouTBo npo HapomkeHHsi Cepis, Neo : \ [ata Bugavi: \ BuaaHwi:
Agfpeca peectpauii [ | Aapeca hakTU4HOrO NPOXMBAHHS!
Appeca eneKkTpoHHOI nowTu | TenedoH goMaLLHIn \ TenedoH mMob6inbHUIA
Ons 3ain po3paxyHkiB no 3a: oMy B Ui 3aABi paxyHKy npoluy BUNYCTUTU MeHi NnaTiXkHy KapTKy:
Tun kapTkn: | | BanioTta paxyHky: | | Tapudmuit naker: |
Bua kapTku: 0O Ocobucta O 3apnnatHa O Ans couianbHux Bunnat O [ins Bunnatv AenosuTis Ta npoueHtis O IHwe:
GSM-banking: [ Homep Mo6inbHoro TenedgoHy: | I 0 BigmoBnsiock Big nocryru

Mpoluy HagaBaTu MeHi iHhopmalLito Npo 3aiicHeHi onepauii Ta AOCTYMHWIA 3anuLIOK MO paxyHKy, 3a3Ha4yeHoMy B Uil 3asBi, @ TakoX iHWY iHdopmauio y Burnagi SMS-nosigomMneHb Ha BuLLE3asHaveHuin
Homep MOBGinbHOro TenedoHy

CucTtema AucTaHuUiHOro 6aHKiBCbkoro o6cnyroByBaHHs ICON 25: \ O Bigmosnsiochk Bifg nocnyrn

Mpoly HagaT MeHi 4ocTyn A0 3a3Ha4YeHOoro B L 3asABi paxyHKy 3a JONOMOror CUCTEMU AUCTAHLiNHOro 6aHKiBCbkoro o6cnyroByBaHHA «IcON 25» (Hapani 3a TekcTom CucTemMa) 3 HaCTyNMHUMU
pekBisuTamm:

e-mail: I [ Morin: I [ Mo6Ten. |
Aopyuato AT «AKB “KOHKOP[» Hagicnat SMS-noBigomMneHHs 3 iHopmauicto ans Bxoay B Cuctemy Ta 3aiiCHEHHs NnaTexiB Ha HOMep BULIe3a3Ha4YeHOro MoGinbHOro TenedoHy.
HopyueHHsa KnieHTa: \ \ O BigmoBnstoch Big nocnyrn
[opyyato BaHky 3pjiicHioBaTM OOroBipHE CMMCaHHS T[POLLOBUX KOLWTIB 3 paxyHKy, skuii Gyde BigkpuTo Ha niacTasi Uiei 3asBu, Ta 3apaxoByBaTW X Ha M [OENO3UTHUA pPaxyHOK
Ne , BigkpuTwii B AT «AKB «KOHKOP[». Take cnvcaHHsa fopyyato 34iiCHIOBATH, MOYMHAKYM 3 « » 20 :

O Bcymi (3a3Havumu) O womicsyHO yucna [ womicsayHo Npu nepLuioMy 3apaxyBaHHi Ha paxyHOK rpoLLOBMX KOLUTIB Y BiANOBigHI CyMi
HanmeHyBaHHsA 6aHKy: AT «AKBE «KOHKOP[I»
Oco06a, Aika BiAKPUBAE PaxyHOK: | PeecTpauiithnit HoMep 06nikOBOT KapTkM NNaTHWKa NoAaTKiB:
Mpoluy BiAKPMTU NOTOYHUI PaxXyHOK y BanoTi:
O Ha moe€ iM’a O Ha iM’a_3anosHsembcs y pasi 8idkpumms paxyHKy Ha im’s ManonimHeoi (eikom do 14 pokig) abo HenosHonimHeoi (gikom 8id 14 do 16 pokie) ocobu

13 3micToM IHCTPYKUii NPo NOPSAOK BIAKPUTTA | 3aKPUTTA paxyHKIB KMieHTIB GaHKiB Ta KOPECMOHAEHTCbKUX paxyHKiB GaHKiB - pe3vdeHTiB i Hepe3naeHTiB 3aTBepAXeHOi nocTtaHoBol [MpaBniHHA
HauioHanbHoro 6aHky Ykpaitu Big 12.11.2003 p. Ne492, o3HariomneHwii. Bumoru Ljei IHCTpykuUii Ans MeHe o6oB’si3koBi. MeHi BifoMo npo Te, WO Liei paxyHOK 3a60pOHSIETLCS BUKOPUCTOBYBATW ANsi
NpoBEAEHHSsI onepaLiii, NOB’sA3aHuX i3 3AJCHEHHAM NIANPUEMHULIBKOT Ta He3anexHoi NpodeciiHoi AisnbHocTi. MMCbMOBI Po3nopsAKEeHHA NiANMCYBAaTUMYTbCA MHOK a6o YNOBHOBAaXEHOK MHOK
0co60t0 3a fOBIPEHICTIO.

Y pasi 3MiH1 NoBHOBaXeHb 0COBU Ha NPaBO PO3NopsAKATUCA PaxyHKOM 3060B’3y0Cb HEranHO NOBIZOMUTM MPO Lie B MUCbMOBIN hOpMi.

Yce nUcTyBaHHS WOAO LibOro paxyHKy NpoLly HafCcUaTh 3a agpecoro peecTpallii, Npo 3MiHy sikoi NoBigoMNATUMY BaHk NnucbMOBO:

[ato 3rogy Ha OTPMMaHHSA iHhopMaLUiMHMX NOBIAOMIEHb Ha Mi HOMep \ +38

DopatkoBa iHcopmauis: PeecTpalis BnacHuka paxyHky, sik nignpuemus, abo ocobu, sika Befie HesanexHy npodecivHy gisnbHicts: O Tak O Hi
Bupa 3apaxyBaHb: [ ans 3apaxyBaHHs nuie 3apobiTHOT NnaTu Ta iHWKX couianbHuX BUunnatT O ans 6yab-skux nependayeHnx 3akoHo4aBCTBOM YKpaiHu 3apaxyBaHb, B T.4. i 3apobiTHOI nnaTtn

[ata 3anoBHeHHsA: p. Mignuc BnacHuka paxyHky /
Mignuc ocobu, sika BiaKpUBaE paxyHOK Ha KOPUCTb iHLLOT ocobu

BIOMITKN BAHKY

[lokyMeHTV Ha ochopMMneHHs BIAKPUTTS paxyHKy nepesipvB, iaeHTudiKaLiio [Hama sidkpumms paxyHKy: P Ne Oco6oBoro paxyHky
(Bepudikauito) KnieHta nposis BianosigansHa ocoba, sika KOHTPOMIOE NPABUILHICTb NPVYCBOEHHS HOMEPY PaxyHKY:
(nionuc)

MignucanHsM Uiei 3asiBu NPo BIAKPUTTS NMOTOYHOTO PaxyHKy Ta HaaaHHA NNaTixHOI kapTv (nani - 3asea) s Hapao AT «AKB «KOHKOP[» (Hapani - baHk) CBOIO 3roAly Ha BIiAKPWUTTS MOTOYHOTO PaxyHKy Ha ymoBaXx,
BUKNaaeHux y L 3assi, a Takox NoBHICTIO Ta 6e3yMOBHO MpuiiMato nponosuuiio banky yknactu My6niuHnii forosip komnnekcHoro 6aHkiscbkoro o6enyrosyBaHHs disnyHnx ocit AT «AKB «KOHKOPL» (Hagani — My6nivnuii
[I0TOBIp) Ha yMOBaX, 3a3HayeHux B MybnivHoMy aoroBopi. A niaTBepAXyto, WO Nepes noaaHHaM Liel 3asBu st o3Haiommsest 3 Tapudamu BaHky Ta ymosamu MyGniyHoro AoroBopy, siki 3HaxoasTbes Ha OdilliiHomy caiiTi BaHky
3a eneKTPOHHO aapecoto https://www.concord.ua/ Ta B ycTaHoBi BaHKy, 3 HUMM NOrOAKYOCk | 3060B’A3YH0C BUKOHYBATU.

[ins ocib, siki € HepeanaeHTamm Ykpainu: £ 30608'A3ytock HagaBaTv 10 BaHky JOKyMEeHTH, Lo NiATBEPIKYIOTh Kepena NOXOMKEeHHs roTiBKOBOI iIHO3eMHOT BanioTU [Ans 3apaxyBaHHSA rPOLLIOBMX KOLUTIB Ha Mill paxyHOK
HepeanaeHTa Ta NOroKyCh 3 MiACTaBaMM 3MiiCHEHHS onepaLlii 3a MOIM NMOTOYHUM pPaxyHKOM HepesuaeHTa B HaLioHarbHil Ta iHO3eMHii BanoTax BiAMNOBIAHO A0 noctaHosy MpasniHHA HauioHankHoro 6aHky Ykpaitu Bin
02.01.2019. No5 (OopaTok 1 Ao uiei 3assu)

MipnucanHsam uiei 3aseu A niaTBepAXyto, LLO O3HAKOMNEHUIA:

- PO Te, Lo Ha Uit BKNaa Ha AaTy YKaZeHHs [JoroBOpY MOLUMPIOOTLCS rapaHTii ®oHAy rapaHTyBaHHs BKNaAiB i3nyHNX ocib;
- 3 JOBIAKOIO NPO CUCTEMY rapaHTyBaHHs BKraaie isnyiHmnx ocié ( )

MipnucanHsam uiei 3aseu A niaTeepaxXyto, WO A 03HaNOMNEHWIA Ta 3roAHUIA 3 TUM, LLO:

- 3a obcnyroByBaHHA PaxyHKy Ta 3a iHLUi nocnyru, LWo HaaaTbes baHkom 3a LM [JoroBOpOM Npo HaaaHHs NNaTbkHOI kapTku, BaHk HapaxoBye KOMICii Ta iHLWi nnaTtv B nopsiaky i posmipax, nepeabaveHnx Tapudamu
BaHky, Lo fitoTb Ha AaTy 3aiicHeHHs onepadii. baHk Mae npaBo BHOCUTK 3MiHM A0 Tapudis BaHky B nopsiaky 3asHayeHomy B [My6GniyHomy forosopi.

- o6cnyroByBaHHs B CUCTEMI 34iiCHIOETLCS AN BCIX paxyHKiB, siki BiAKpWTi Ta GyayTb B noaansLiomy BiakpuTi Ha Moe iM'st B AT «AKB «KOHKOP». A po3ymito, Lo BaHk He Hece BiAnoBiaanbHOCTi 3a MOXIIUBI PU3nKH,
NoB'sI3aHi 3 NOPYLUEHHAM KOHCiAEHLiHOT iHdopmalii, sika MicTUTbCSt B SMS-NoBIAOMNEHHSIX Ta HEOTPUMaHHAM SMS-NoBIAOMIEHb 3 NPUYMH, siKi He 3anexaTb Bia baHky.

- paxyHoK, BigKpUTWiA Ha niacTasi uiei 3asBu, Gyae BUKOPUCTOBYBATUCh BUKIIOYHO Anst 0COBUCTUX NoTpeb sik dpisnyHoi ocobu.

- A popyyato BaHky, npu HacTaHHi TepMiHiB NnaTexis, WO nignsraoTe onnati baHky (oTpumyBady) 3a LM [loroBopoM, 3a Byab-skiUM 3 AOrOBOPIB, YKNaAEHUMI MK MHOIO Ta BaHKoM, B T.4. JOrOBOPIB, 3a SKUMMK 5
Buctynaio lNopyuutenem/ 3actaBoaaBLeMm, CMCyBaTh KOLITM 3 YCiX MOIX paxyHkiB B BaHKky (HOMepu Ta iHLi pekBi3uTK sikux € BigoMumu BaHky, y T.4. 3 paxyHkiB, o 6yayTb BiAKPUTI MHOWO Y MaiibyTHbOMY), y BasnioTi
3aboproBaHOCTi a60 B iHO3eMHiIit BantoTi, 3a HAsIBHOCTi Ha HUX HEOBXIAHOT CyMM BNAcHUX (He KPeAUTHUX) KOLUTIB, Y MeXax CyM, Wo niansraTe onnati BaHky. CnncaHHs KOLWTIB 3AINCHIOETLCS BIAMOBIAHO 4O BCTAHOBMIEHOMO
3aKOHOAABCTBOM nopsiaky, oTpumysad — AT «AKB «KOHKOP[». Mpu LUbOMY NOA@HHS XOAHUX AOAATKOBUX AOKYMEHTIB, HEODXiOHUX [AHS 3AIMCHEHHS AOrOBIPHOMO CMMCAHHS, He BUMaraeTbecs. Y pasi HefocTaTHOCTI abo
BiACYTHOCTi Ha PaxyHkax KOLITIB y HaLioHanbHii BantoTi ANns noraweHHs 3aboproBaHOCTi y HaLioHarnbHii BantoTi, baHk Mae NpaBo Ha CnMCaHHA KOLWTIB B iHO3eMHIll BantoTi 3 Byab-sikoro PaxyHky (paxyHkiB) KnieHta, y cymi,
eKBiBaneHTHiN cymi 3aboproBaHoCTi (3 BpaxyBaHHAM BUTpAT Ta KOMICiil, NOB'A3aHWX 3 NpofaxeMm iHo3eMHoi BantoTv) 3a UM [JoroBopom, iHWuMK goroBopamu 3 BaHkom, i kynisnio/obmiH iHozemHoi BantoTn Ha MBPY  (y pasi
3aboproBaHOCTi KnieHTa i iHo3eMHill BanioTi). 3a3HaveHi onepalii npoBoaaTbCs BaHkom 3a odiuitHum kypcom HBY abo 3a Kypcom BaHky (Ha BnacHwii poscya baHky) ans uiei onepadii Ha aaty ii npoBeaeHHs, i3 BiALWKOAYBaHHAM
BaHky BuTpaT Ha onnaty 360piB, KOMiCiit Ta BapTocTi HaaaHux nocnyr. KynneHy/obMiHsHy/npoaaHy BantoTy KiieHT Aopyyae 3apaxyBaTti Ha 6yab-sikuid NOTOYHUIA paxyHok KnieHTa 3a Bu6opom baHky.

- Nif 03HaNOMIIEHHAM MeHe B MUCbMOBIN hOpMi PO3YMIETLCA OAHA 3 HACTYMHUX AiiA, BYMHEHUX BaHkoMm 3rigHo n. 2.7.4 My6niuHoro Aorosopy.

- (BUKIIOYHO ANS pe3naeHTiB YkpaiHu) npoTarom ctpoky Aii Jorosopy baHk, 3rigHo 3 ymosamu My6niuHoro gorosopy, Moxe HaaaT meni Osepapadt/KpeauTHy niwito, B po3mipi 4o ( ).
Poamip OBepapadTy/KpeanTHOT NiHii BUSHaYaeTbCs BUXOAAYM 3 CEPEAHbOMICSHHOTO 3apaxyBaHHs IPOLLIOBUX KOLUTIB Ha paxyHOK Ta/abo MO€T NnaTocnpoMOXHOCTI Ta (hiHaHCOBOrO CTaHy y nopsiaky, nepeabadeHomy BiANoBiAHAM
BaHkiBCcbkuM npogykTom/nocnyroto, Tapudamu Ta/abo pilleHHSM ynoBHOBaXeHoro opraHy baHky. 1 norogpkytock 3 TUM, LWo BaHk iHpopMye MeHe Npo HadaHHsA Ta po3mip HagaHoro OBepapadTy/KpeanTHoi NiHii y nucbmoBil
opmi BignosiaHo Ao n.2.7.4. My6niyHoro foroBopy. YMoBu HagaHHs Takoro OBepapacdTy/KpeauTHoi niHii 3a3Havatotbest B Tapudax banky. A arogHwit, Wwo seeaeHHs MIH - koay (sikuii € 0COBUCTUM eNeKTPOHHUM MiANMCOM
[epxaTtens) Ta/abo NnpoBefeHHs! MHOIO aKTUBHUX ornepaLlil Mo paxyHKy 3a paxyHok OBepapadTy/KpeauTHoi niHii € Moeto 3rofoto 3 ymoBamu HagawHs OBepapadTy/KpeanTHoi nikii. B pasi Hearogu 3 cymoto Ta/a6o ymosamm
HapaHHa OsepapadTy/KpeanTHOoT niKii, 9 mato npaso nogaTn 3assy npo posipeaHHs [lorosopy 6aHkiBCbKOro NpoaykTy/nocnyri, nonepeaHLo noracuslum Bei boprosi 30608's3aHHa no OsepapadTy/KpeauTHoi NiHii B nosHomy
o6csai.

- (BUKMNIOYHO ANt pe3naeHTiB YkpaiHu) baHk o3HaiioMmB MeHe MMCbMOBO 3 iHcbopMaLlieto, nepeabayeHoto MNpaBunamv HagaHHst 6aHkamu Ykpaitu iHchopmaLlii cnoxusady npo yMOBU KpeaUTyBaHHS Ta CyKyrnHY BapTiCTb
KpeauTy, 3aTBepAXeHnMmn noctaHosoto MpaeniHkg HBY Ne 168 ot 10.05.2007 p.. A nigTBEPAXY!IO, WO HA MOMEHT niAnNucaHHs Liei 3asBu, s 03HaioMneHnin 3 Po3paxyHKOM CyKyMnHOT BapTOCTi KpeauTy Ta peanbHOi NPOLEHTHOT
cTaBku (y pasi 1oro ocopmrieHHst y BignosigHocTi Ao MoctaHosu HEY Ne49 eig 08.06.2017poky (Hapani - PoapaxyHok). 1 norofyioch 3 TUM, LLIO B pasi Takoro 03HaloMmneHHs1 3 PoapaxyHKoM, st BBaXaKOCh O3HAOMMEHUM 3
Po3paxyHKOM Y MMCbMOBI (hOPMi HANEXHUM YUHOM.

- MeHi 6yno goseaeHo BaHkom Bcto nepenbavdeHy 3Y «[po 3axvcT nepcoHanbHUX JaHux» iHdopMaLlito, 30KpeMa, LLMSIXOM po3MmilleHHst i B [y6niyHomy foroBopi, 3 sikiMu st 03HaioMuBcsi(nacst). MHoto HagaHi baHky
BCi 103BONW, 5iKi BUMaraloTbesi 3akoHoM YkpaiHu «[1po 3axucT nepcoHanbHUX AaHnx» Ta 3akoHoM YkpaiHu «[po GaHku Ta GaHKIBCbKy AisnbHICTb» LWoAo 06pobky iHdopmalLii npo MeHe, 3AiicHeHi MHot onepalii Ta Miit
biHaHcoBWiA cTaH. HagaHHsM uiei 3asBu 8 Hagato 3rody Ha AOCTYN A0 CBOET KpeAMTHOI icTopii, 36ip, 36epiraHHs, BUKOPUCTAHHA Ta NOLMPEHHS iHdopMaLlilo Woao MeHe Ta Moix 3060B’sa3aHb nepes BaHkom B 06cs3i, Wwo
nepen6aveHunii 3Y «Mpo opranisauito hopMyBaHHA Ta obiry KpeaUTHUX icTopiliy, A0 BOPO KpeaAWUTHUX icTopiit, NPo siki MeHi Byno nosigomneHo B My6niyHomy gorosopi. Mpo 3MiHy 6lopo KpeauTHUX icTopil Ta/abo Ha3su Ta
appecu BaHk MoXe NoBiAOMITSATV MEeHe OKPEMO.

- SIKLIO Le nepeabayeHo BUMOramu Ajlo4oro 3akoHofdaBcTBa YkpaiHu BaHk Moxe BUCTynaTu noaaTKOBMM areHToM LWOAO ChnaTtv Ao GloKeTy CymMu nofaTky, HapaxoBaHOro 3a CTaBKOW, BU3HaueHo MogaTkoBum
Kopekcowm, i3 3aranbHoi CyMn NpOLIeHTIB, HapaxoBaHUX 3a NOAATKOBMUIA (3BITHUIA) MiCALL Ha Cymy PaxyHky.

- us 3asiBa B ABOX NpUMipHUKaXx, y Bunagky ii nignucanHs CTopoHamm Ta ckpinneHHs nevaTkoro baHky € niaTBepaXXeHHsIM yKnaAeHHs y NMCbMOBIi chopMi [loroBopy Npo HaaaHHs NNaTikHOT KapTKu, SIKUIA CKNaaaeTbest
3 My6niyHoro gorosopy, 3assu Ta Tapudis Baxky. MiagTBEPAXYIO AOCATHEHHS 3roau LWOAO BCiX iCTOTHUX yMOB [loroBopy nnaThkHOT kapTku, siki nepeabayeHi 3akoHoAaBCTBOM YKpaiHv Ans Takoro poAy A0roBopiB Ta AOCTOBIPHICTb
YCiX JaHNX B T.4. NepCoHanbH1X, BkasaHux B 3assi.

BaHk KnieHt
AT «AKB «<KOHKOP[», nis Akwii (a) fie 3a BNacHUM BONeBUsIBNEHHsM / aGo 3rigHo
Ykpaina, 49000, m. AHinpo, nnowwa Tpoiupka, 2 MacnopT/ID kapTka/MacnopTHWi AOKYMEHT/ CBIAOLTBO NPO HAPOAXKEHHS: cepist
ineHTMdikaLinHni Koa topuanyHoi ocobn 34514392, Kop 6anky 307350 Axuit BUOaHo
TenedoH KoHTakT ueHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 Ta, siKuiA 3apeecTpoBaHO 3a afpecoto s
BigginexHs: PeecTpauiiHnii Homep 06nikoBOI KapTKW NNaTHWKa NoAATKIB, SKLLO €
(Mocapa) B — R KnienT
MNiaTBEpAxXyto yknaaeHHs [oroBopy nnaTikHOI KapTku BiA p. Mix MHoto Ta AT "AKB «KOHKOPA" Ha 3a3HayeHUx B HbOMY yMOBaXx Ta CBili NPUMIPHUK Liei 3asBu 3

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanyHoi ocobu 34514392, Koa, 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (1inogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05



http://www.concord.ua/

€) concorp

IMy6niyHuli dozo8.ip KOMMIEKCHO20 6aHKi8CbK020 06cy208y8aHHs1 hisuyHux oci6 AT «AKB «KOHKOPL»

BiAMiTkamu BaHky oTpumas p.

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanyHoi ocobu 34514392, Koa, 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (1inogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05



http://www.concord.ua/

c CONCORD My6niyHuii dozoeip Ko )20 6aHKieCbK020 06Cy208y8aHHs hizuyHuUX oci6 AT «AKE «KOHKOPL»

JAOJATOK M 1 oo
3ASABH ITPO BIAKPHTTA IOTOYHOT O PAXYHKY TA HAJAHHA IVIATKHOI KAPTKH / JOTOBIP ITTATDKHOI KAPTKH Ne ,
aka € lodamkom Ne3 0o Ilyoniunozo 002080py KOMnieKCHO20 BanKiecbkozo oocnyzosysanna (izuunux ocio AT «AKB « KOHKOP/]»)

MiacTaBu 34iNCHEeHHA onepauii 3a NOTOYHUMU paxyHKaMu
B HauioHanbHiN Ta iHO3eMHin BantoTax ¢isnyHux ocidb-Hepe3naeHTiB

1. 3a NOTOYHUMH paxyHKaMH B HaIllOHaJbHIN BaMIOTI (hi3UYHUX 0Ci0 - HEpE3UAEHTIB 3iHCHIOIOTHCS TaKi Onepartii:

1) 3 omtatu npani, Jep)KaBHOI JOMOMOTH Ta COL[iaNbHUX BUIUIAT, SIKi 3[IHCHIOIOTHCS 3a PaXyHOK KOLITIB (OH/IB 3aralbHOOO0B'I3K0BOT0
JIepKaBHOTO COLIaJIbBHOTO CTpaxyBaHHs, Ta MaTePiajbHOI JOMOMOTH MpPAaIliBHUKAM, BiIIIKOAYBAHHS BUTPAT BIACHUX KOILITIB y BIAPSAIKEHHI,
BUIUIATU aBTOPCHKHUX TOHOPApiB, MpeMii, MpuU3iB, OAEPKaHUX BiJ IOPUIMYHOI 0COOU - pe3UICHTA Ta MPEIACTaBHUITBA IOPUINIHOI ocodu -
HEpEe3UJICHTA [YKITI0Uato4H TOTIBKOBI KOIITH, OfiepKaHi B YKpaiHi K aBTOPChKa BUHATOPO/a, 32 YMOBH IPE[I sIBJICHHS aBTOPCHKOTO JI0TOBOPY
(moroBopy mpo mepenady npasa Ha BUKOPHCTaHHS TBOPY)];

2) i3 otpumanHs goxoay (MpuOYTKY) Bim 3AiCHEHHS MiANPHEMHUIBKOI AiSTIBHOCTI HA TepuTOopil YKpaiHH, Mmepeka3aHoro 3 BIACHOTO
MOTOYHOTO PAaXyHKY, BIIKPUTOTO MJIS 3IIMCHEHHS MiANPUEMHHUIBKOI IiSUTBHOCTI, MICNs CIUIATH TMOJATKIB, 300piB Ta IHIIMX IUIATEXKIiB,
nependadeHNX 3aKOHOJABCTBOM Y KpaiHH,

3) i3 3apaxyBaHHs KOIITIiB, BiIKog0BaHUX/cipsiMoBaHuX POHIOM rapaHTyBaHHS BKJIAIIB (i3ndHuX 0ci0 (maui - POHL), yITOBHOBAKEHOT
ocobu ®onny mix yac 3AiiCHEHHS MPOLEAYpPH JiKBigamii 0aHKy;

4) i3 BiIIIKOyBaHHSI [IKOJIH, 3aMO/iSHOI MPAI[iBHUKAM YHACIIIOK KaJillTBa;

5) i3 3apaxyBaHHs KOWITIB y pa3i MPOJa)ky HUMH BJIACHOIO MaiiHa Ha TepUTOpPii YKpaiHH, SKIIO 116 MaliHO He € 00'€KTOM iHO3eMHOI
iHBecTUIii B YKpaiHy, a TakoX 3a HaJaHHS IIbOTO MaifHa B OPEHIY,;

6) 3 omepyKaHHs B IOPSAKY CIIaAKyBAaHHS;

7) i3 3apaxyBaHHs/TiepeKka3y KOIITIB Ha TiJCTaBi pillieHb CyAiB abo pimieHp iHIIKMX opraHiB (mocagoBuXx o0cCi0), sSKi MiAJIAraroTh
MIPUMYCOBOMY BHKOHAHHIO;

8) i3 mepekasy KOIITIB 3 METOO BiIIIKOYBAHHS BUTPAT CYIOBUM, CIIi[YMAM, HOTAPIiAIbHAM Ta iHIIMM TTIOBHOBAKHUM OpraHaMm;

9) noB's3aHi 3i CIUIATOIO MOAATKIB i 300piB Ta MOBEPHEHHSM HAUIMIIKOBO CIUIAYEHHUX CYM IOJATKIB i 300piB;

10) noB's13aHi 3i CIJIATOIO CTPAXOBUX 1 YICHCHKHX BHECKIB Ta OTPHMAHHS Bi/IIIKOIYBaHHS CTPAXOBUX CYM;

11) i3 mepekasy/3apaxyBaHHs KOIITiB 3 BJIACHUX IMOTOYHHX 1 BKIAMHHUX (ICMO3UTHHUX) PAaXyHKiB, BIAKPHTHX IJIS BJIACHHX IMOTPEO
[yxsrouaroun oTpuMaHHS y CyMmi MPOLEHTIB, HAPaXOBaHMX 3 3AJIMIIKOM KOIUTIB Ha BIACHOMY MOTOYHOMY Ta BKJIAJHOMY (IEMO3UTHOMY)
paxyHKax];

12) i3 3apaxyBaHHS KOILTIB, IEPeKa3aHMX i3 BIACHUX IHBECTHI[IHHUX PaXyHKIB / i3 mepeKa3y KOILITIB Ha BIACHHUN IHBECTHUI[IHHUI PaXyHOK;

13) i3 3apaxyBaHHsI KOIITIB, EPEKa3aHUX i3 IOTOYHOTO PAXYHKY iHIIOI (DI3UIHOT 0COOH - HEpe3U/IeHTa;

14) i3 nepekasy Ha NOTOYHHUI a00 BKJIaAHUH (EMO3UTHHI) paxyHOK iHIIOT (hi3HIHOT 0CO0H;

15) 3 TOpriBii BAIIOTHUMH LIHHOCTSIMHY;

16) 3 rOTiBKOBOO HALIOHAIBHOIO BAIIOTOIO Ta YE€KAMH;

17) i3 sapaxyBaHHs/mepeka3dy KOIUTiB, M0 Oynu paHille NOMHIKOBO (HaaMipHO) TepekasaHi/3apaxoBaHi. 3a3Ha4yeHi KOLITH
3apaxOBYIOThCA/TIEPEKa3yIOThCS B CyMi, 10 HE TIEPEBHUIIYE paHille repekasany/3apaxoBaHy;

18) moB's3aHi 3 po3MilieHHAM/TOBEPHEHHSIM KOWITIB y OaHKax YKpaiHu Ha yMOBax CyOOpAMHOBAHOTO OOPry Ta sIKi BPAXOBYIOTHCS 10
Kartitanmy OaHKY;

19) 3 nepeka3sy 61aroiiHOro BHECKY Ha MOTOYHMI PaXyHOK O1aroaiifiHol opraHizarii;

20) 3a omagHUMH (ICTIO3UTHUMH) cepTHdikatamu OaHKy, Y SKOMY BiIKPHTHI L[l paxyHOK, a TaKOX 3a OICpallisiMU BiJ| MOTaIlCHHS
yCIaJKOBaHNX OLIAAHUX (IEMO3UTHUX) CePTU(IKATIB i MPOLIEHTIB 3a HUMHU;

21) oTpUMaHHS KOLITIB 3a JJOTOBOPOM JapyBaHHS;

22) nepeka3y 3 METOIO 3/1ifICHEHHS PO3PaxyHKIB 32 OpPEHIy, KyIiBJIIO TOBapiB, OTPUMAHHS MOCIYT, poGiT Ha TepuTopii YKpaiHu;

23) oTpuMaHHS KOLITIB y pe3ybTaTi JiKBifalii IOpuanIHIX 0Ci0;

24) noB's3aHi 3 HAJJAHHSAM TIOBOPOTHOT (PiHAHCOBOI JOMIOMOTH PE3UICHTAM Ta i MOBEPHEHHSIM,;

25) i3 3apaxyBaHHs KOIITiB, NEPEKa3aHUX PE3UACHTOM Yy PaxXyHOK I[TOBEPHEHHsS MO3MKH BIiAMOBIAHO [0 JOTOBOPY MO3MKH MiX
PE3UACHTOM-TIO3NYATIPHIKOM Ta Hepe3UACHTOM (YKIIIOYAlouM MpPOLEHTH Ta iHMN IUIaTeXi 3 OOCIyroByBaHHS MO3MKH, YCTaHOBJICHI
JIOTOBOPOM);

26) 3 oJepXaHHsS CIOKHBYMX KPEIWTIB Ha TepuTopii YkpaiHu Ta iXx moBepHeHHs (YKJIIOYAROYHM TPOLEHTH Ta iHIN TUaTexi 3
00CITyroByBaHHsI CIIOKHUBYOTO KPEIUTY, YCTAHOBIICH] JOTOBOPOM);

27) 3 xyniBIi-poaKy LiHHKUX anepiB iHO3eMHUX EMITCHTIB, O0Ir SKHUX 31iHCHIOETbCS Ha TePUTOPIT YKpaiHH;

28) i3 3apaxyBaHHs 3aJIMILIKY KOIUTIB BiMOBIAHO 10 MiAMyHKTY 4 myHKTY 116 posniny X ITonoxenns HBY Ne 5 Bix 02.01.2019
(paxyHKH, BiOKpHTI K (Bi3uuHii 0c0o6i - HEpe3UACHTY, Y PO3MIpi 3AIHIIKY KOILITIB 3 paxyHKY i€l (i3nyHOi 0COOH - pe3uIeHTa, 10
Hacrnopra rpoMajiiHiHA YKpaiHu / macnopTa rpoMaisHiHa YKpaiHU Ui BUI3Y 32 KOPJOH SKOT BHECEHI BiZIOMOCTI IIUISIXOM TPOCTABJICHHS
mramna / yHeceHHs iHpopMallii 10 6e3KOHTAKTHOTO eIeKTPOHHOTO HOcis mpo 0(hOpMIICHHS BUI3Ly 3a KOPJOH Ha MOCTiHe NpokuBaHHs (y

3B'3KY i3 3aKPUTTSIM 1IbOTO PaXyHKY (hi3HYHOI OCOOH - pe3UICHTA).

2. 3a NOTOYHUMM paxyHKamMu B iHO3eMHil BantoTi ismyHnx ocib - Hepe3naeHTIB 34INCHIOIOTLCA TaKi onepadii:

1) i3 nepekasy kowWTiB 3a Mexi YkpaiHu Ta B YkpaiHy. [Nepekasu 3a mexi YkpaiHu TakoxX MOXYTb 3AiNCHIOBATUCS 3 BKNAZHOMO
(menosuTHoro) paxyHky 6e3 NpoOMiXXHOro 3apaxyBaHHSA Ha MOTOYHUIA PaxyHOK;

2) i3 roTiBKOBOI iHO3EMHOI BartoTO (YHECEHHSI BMAaCHUKOM PaxyHKy, nepekas Ha BnacHUi paxyHok abo paxyHOK poaudiB y
Mexax YKpaiHu, nepekasyBaHHs 3a Mexi YkpaiHu, BUMnaTa roTiBKOK) Ta Yekamu;

3) i3 3apaxyBaHHS KOLWITIB 3 onnaTu npaui (yknoyatun gonnaTti, Haabaeku, nNpeMii, iHWi 3aoxo4yBarnbHi Ta KOMMNEHCcaLinHi
BMMNMaTK) NpauiBHUMKam odiLlinHUX NpeacTaBHULTB, SIKLLO Taki NpauiBHUKL He € rpoMaasiHaMu YkpaiHu abo He MPOXUBAIOTL Y Hild

IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6 Cmop 59 376
AT «AKB «<KOHKOPL»
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NocTiHO Ta akpeguToBaHi B MiHiCTepCTBI 3aKOpAOHHMX CcrpaB YKpaiHu, a TakoX BiALUKOAYBaHHSA LMM ocobam BUTpaT BaCHUX
KOLUTIB Y BiApPAOXEHHI 32 KOPAOHOM;

4) i3 3apaxyBaHHs KOLUTIB 3@ aBTOPCbKi rOHOpapwu, Npemii, Npu3u;

5) i3 3apaxyBaHHS KOLUTIB, Nepeka3aHux Ansi 3abeaneyvyeHHs BUTpaT Ha BiApSAXKEeHHS 32 KOPAOH;

6) i3 3apaxyBaHHs KOLUTIB i3 BNAaCHMX NMOTOYHMX abo BKMagHWX (Oeno3nTHMX) paxyHKiB, BiAKPUTUX ANst BNacHUx notpeb Ta
nepekasy KOLUTIB Ha Ui paxyHKM [yknioyaoum 3apaxyBaHHs CyMU MPOLIEHTIB, HApPaxoBaHMX 3a 3asvLKOM KOLUTIB Ha BMacHOMY
NMOTOYHOMY Ta BKNagHOMY (4eno3MTHOMY) paxyHkax];

7) i3 3apaxyBaHHA KOLWITIB y Mexax YKpaiHu iHWo i3nyHoo 0coboto - HepeanaeHToMm / i3 nepekasy B Mexax YKpaiHu Ha
NoToYHMN abo BKMagHWM (4EnO3MTHUI) paxyHOK iHWOI ¢isn4HOi ocobun - peanaeHTa abo HepeaunaeHTa. 3a3HadeHi onepauii
[03BOMEHO 3AINCHIOBATU BUKIIIOYHO 32 YMOBW, L0 HaAXOMXeHHsA/Mepekas KOWTiB Ha paxyHOK / 3 paxyHKy 3AiNCHIOETLCS Bif,
poaudis/poanyam;

8) i3 3apaxyBaHHs KOLUTiB, MepekasaHuXx i3 BMaCHUX iHBECTULLIMHNX paxXyHKiB / i3 nepekasy KOLUTIB Ha BNaCHWUIN iHBECTULLIHWIA
paxyHoK;

9) 3a onepauisgmn 3 owagHUMKU (0ENO3NTHUMMK) cepTudikaTamu [ypaxoByouM KOLITK, L0 3apaxOBYHOTbCA SK ofAepXaHi Bifg
noralleHHs ycrnagKoBaHuX oLafHuX (Aeno3nTHMX) cepTrdikaTiB i MPOLIEHTIB 3a HUMK];

10) 3 TopriBni BANOTHUMUN LiHHOCTSAMU;

11) i3 nepekasy KOLITIB ANS po3MmilLleHHst B 6aHkax YkpaiHn Ha ymoBax cybopamHoBaHoro 6opry 3 noganblumm ypaxyBaHHAM
LMX KoLWTIB A0 Kanitany 6aHKy Ta iX NOBEPHEHHS;

12) i3 nepeka3dy KOLITIB Ha paxyHOK IOpMANYHOI 0cobU - peanaeHTa sk cnnaTn muTta, 36opis abo 3actasu / i3 NOBEPHEHHSA CyMu
cnnayeHoro MuTa, 36opis abo 3acTaBy;

13) i3 3apaxyBaHHSA KOLITIB, nepekasaHUX Ha nigcTasi piweHb cyaiB abo pileHb iHWWMX opraHiB (mocagoBux OcCib), siki
nignsaratTb NPYMYCOBOMY BUKOHAHHIO;

14) i3 3apaxyBaHHSs KOLUTIB, oep>kaHuX B NOPsSAKY CNaZKyBaHHS Ta 3a JOTOBOPOM AapyBaHHS;

15) i3 3apaxyBaHHS KOLWTIB, WO MOMMWIKOBO (HaAMipHO) mepekasaHi 3 paxyHKy / MOBEePHEHHs MOMWIKOBO (HaaMipHO)
OTPMMaHMX KOLWTIB. 3a3HayeHi KOWTWM MepekasyroTbCa 3 LbOro paxyHKy / 3apaxoBYKTbCS Ha LEeW paxyHOK Yy CyMi, LIO He
nepeBuLLYyE paHille oTpuMaHy/nepekasaHy;

16) i3 nepekasy KOLWITIB ANsi NOralleHHsi 3aboproBaHoOCTi Nepes pe3naeHToM 3a KpeaUTHUM AOroBOPOM, AOrOBOPOM MO3UKM
(ykntoyaroum NpoueHTH Ta iHWi nnaTexi 3 06CnyroByBaHHS KpeauTy, NO3MKW, YCTaHOBIEHI BiANOBIAHUM LOrOBOPOM), @ TaKoX AN
NOBEPHEHHS NOBOPOTHOT hiHAHCOBOT ONOMOIM, OAEPXKaHOI Bif Pe3VAEHTa;

17) i3 nepekasy KoLWTIB KpeanTopy Ans BUKOHaHHA 3000B's13aHb 3a OOp)KHUKa 3a JOrOBOPOM MOPYKU;

18) i3 nepekasy 3a mexi YKpaiHu HepEe3UAEHTY 5K BigLLIKOAYBaHHS 3a BUKOHAHE HUM 30060B'A3aHHSA 3a rapaHTielo, JOroBOPOM
NopyKu;

19) i3 nepekasy KowTiB AN cnnaTy MnTa, NoaaTkiB Ta iHWMX 0O0B'A3KOBMX NNATEXIB;

20) noB'A3aHi 3 HagaHHAM Pe3VAEHTY NOBOPOTHOI (DiHAHCOBOI JOMOMOrK Ta ii MOBEPHEHHAM;

21) i3 3apaxyBaHHS KOLITIB, NepeKkasaHnx Pe3VAEeHTOM Yy paxyHOK MOBEPHEHHS MO3VKW BiAMOBIAHO 4O AOrOBOPY MO3WKU MiX
pe3naeHTOM-No3nyansHUKOM Ta HEpe3MaeHTOM (YKM4Yaym NPOLEHTH Ta iHWi nnaTexi 3 06CcnyroByBaHHS NO3MKW, yCTaHOBMNEHI
[0roBOpom);

22) i3 3apaxyBaHHsi KOLUTIB y pO3Mipi 3anuLLKy 3 paxyHKy Uiel disnyHoi ocobu - peanaeHTa, Ao nacnopTta rpoMagsHuHa Ykpaiiu
/ nacnopTa rpomagsaHuHa YkpaiHu Ans BuUi3gy 3a KOPAOH SIKOi BHECEHI BiJOMOCTI LUMSIXOM NPOCTaBMEHHS WwTamna / yHeCceHHs
iHpopmaLii 4o 6e3KOHTaKTHOro eneKTPOHHOro HOCI NPO OMOPMITEHHS BUI3AY 3@ KOPAOH Ha NOCTIVHE MPOXMBAaHHS.

3 [OKYMEHTOM O3HaNOMIEHWIA, MOroAXYHOCh Ta 3060B’s13yI0Cb BUKOHYBaTH

Oarta p.

IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6 Cmop 60 3 76
AT «AKB «<KOHKOPL»
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Nopatok Ne3-a o
My6niyHoro goroBopy komnnekcHoro 6aHkiBcbkoro o6cnyroByBaHHs disnyHmux ocib AT «AKB «KOHKOPO»

3AABA NPO BIAKPUTTA NOTOYHOIO PAXYHKY TA HAQAHHA NNATIXXHOI KAPTKM / AOTOBIP MNATI}KHOI KAPTKM Ne

Ho: AT «AKB «KOHKOPA», YkpaiHa, M. [HINpo, ineHTudikaLiiHui koa topuanyHoi ocobn 34514392, Ko 6aHky 307350
Bia 3akoHHOro npefcraBHUKa nis \ PeecTpauiiiHnii Homep 06nikoBOi KapTKW NNaTHUKa NodaTkis, SIKLLO €:
Macnopt/ID kapTka Cepisi, Ne : | Darta Bupavi: | Bupanmii:
Anpeca peecTpauii | | Anpeca hakTM4HOrO NPOXWBAHHS:
Appeca eneKkTpOHHOI nowTH \ TenedoH JoMaLLHii \ TenedoH MobinbHUI
JoKyMeHT, Ha niacTaBi sSikoro Aie NpeacTaBHUK: \ CB-Bo npo HapomxeHHsi Cepisi, Ne | BugaHe: | [ata:
ABo pilleHHs cyay Bia: | Mo cnpasi Ne:
[ie B iHTepecax:
Nnib \ \ PeecTpaliiiHnii Homep 0611ikoBOI KapTKkv NnaTHKWKa NOAATKIB, SIKLLO €
CaigouTBo Npo HapomkeHHs Cepis, Ne : [ Oata Bupavi: [ BupaHuii:
Agnpeca peectpadii [ Aapeca haKTM4HOro NpoXnBaHHs
A,qpeca eJ'IEKTpOHHOI MoLuTN \ TenedoH gOMALLHIN \ TenedoH MoBinbHUIA
Ons 34 pO3paxyHKiB no 3a: y B Uil 3aABi paxyHKy npolly BUNycTUTU BrnacHuky paxyHKy nnaTiHy KapTKy:
Tvn KapTkm: I | Baniota paxyHky: I | TapudHuit naket: I
Bua kaptku: O Ocobucta O 3apnnatHa O Ans couianbHux Bunnat O [ins Bunnatv enosuTis Ta npoueHtis [ IHwe:
GSM-banking: [ Homep Mo6inLHoro TenedgoHy: | | 0 Bigmoensiock Big nociyrm

Mpowy HapaBaTW MeHi, Ik NPeACcTaBHUKY BnacHuka paxyHky, iHopmMaLlito Npo 3aiiicHeHi onepauii Ta AOCTYNHUIA 3anuLWOK MO paxyHKy, 3a3Ha4YeHoOMy B Ll 3asiBi, @ TakoxX iHLLY iHopmaLito y
Burnagi SMS-nosifoMneHb Ha BULLE3a3HAYEHW HOMep MOGiSIbHOrO TenedoHy

Cuctema gucrtaHuiiHoro 6aHkiBcbkoro o6cnyroByBaHHs icON25: I O Biamosnstochk Big nocnyrm
Mpoly HagaT MeHi 4OCTYN A0 3a3Ha4YeHOro B Ui 3aABi paxyHKy 3a AONOMOrol CMCTeMU AUCTaHUiNHOro 6aHKiBcbkoro o6enyroByBaHHA « icONon 25» (Hagani 3a Tekctom Cuctema)
3 HacTy PeKBi3uTaMu:
e-mail: [ [ Noriu: [ [ Mo6 Ten.
Hopyuyato AT «AKB “KOHKOP[I» Hagicnat SMS-noBigomMneHHs 3 naponsmu Ansi Bxogy B CucteMy Ta 3AiMCHEHHS NnaTexiB HA HOMep BULLEe3a3HaYeHoOro MoGinbHOro TenedoHy.
HopyueHHsa KnieHTa: \ \ O Biamosnstock Big nocnyrm
[opyyato BaHky 3gjiicCHIOBaTM [OrOBIPHE CMIMCAHHSA rPOLLOBKX KOLUTIB 3 paxyHKy, sikuii 6yae BigkpuTo Ha niAcTasi Uiei 3asBu, Ta 3apaxoByBaTHl iX Ha AEMO3NTHUI paxyHOK Bnacuvma paxyHKky
Ne , BigkpuTuii B AT «AKB «KOHKOP[». Take cnvcaHHsa fopyyato 34iiCHIOBATH, MOYMHAKYM 3 « » 20

O Bcymi (3a3Havumu) O womicsiyHo uncna O womicsayHo npu nepLuoMy 3apaxyBaHHi Ha paxyHOK rpOLLOBUX KOLUTIB Y BiANOBIAHIN
cymi
HavimeHyBaHHsa 6aHKy: AT «AKB «KOHKOP[»
Oco0a, fika BiAKPUBa€E paxyHoK: \ PeecTpauitHuii HoMep 06NikOBOI KapTKM NNaTHUKa nogaTkis:

Mpowy BiAKPWTM NOTOYHUIA PaxyHOK y BanioTi:

O Ha iM’A_3anosHsiembcs y pasi 8i0KpUmMmMs paxyHKy Ha im’si manonimHboi (sikom 0o 14 pokie) abo HerosHonmimHboI (8ikom 6id 14 do 16 pokig) ocobu

13 3MicTOM IHCTPYKUIiT NPO NOPAAOK BIAKPUTTS | 3aKPUTTS paxyHKIB KMiEHTIB 6aHKIB Ta KOPECTIOHAEHTCLKUX PaxyHKiB 6aHKIB - pe3naEeHTIB i Hepe3naeHTiB, 3aTBepAXKeHOoI nocTaHoBo MpaBniHHA
HauioHanbHoro 6aHKy Ykpaihu Bia 12.11.2003 p. N2492, o3Hariomnenuin. Bumoru uiei IHcTpykuii Ans meHe 060B’a3koBi. MeHi BiJoMO Npo Te, Lo Liei paxyHOK 3a60pOHAETLCS BUKOPUCTOBYBATH
AN NpOBEAEHHS onepaLiii, NOB’A3aHUX i3 3AINCHEHHAM NiANPUEMHULIbKOT Ta He3anexHoi npodeciiiHoi AisnbHocTi. MUcbLMOBI po3nopAAXeHHA NiANMCYBaTUMYTbLCA MHOK a6o
YNOBHOBAXXE€HOI MHOK 0COGOH0 3a AOBIPEHICTIO.

Y pasi 3MiHu noBHOBaXeHb 0cobu Ha MPaBO PO3MopAAXKATUCA paxyHKOM 3060B’S3yl0Ch HEraHO NOBIAOMWUTM MPO Lie B MUCbMOBI hopMi.

Yce n1MCTyBaHHA LWOAO LibOro paxyHKy NpoLly HafcunaTi 3a aApecoto peecTpalii, Npo 3MiHy sikoi NoBiAoMNATUMY BaHk NTUCbLMOBO:

[Aato 3roay Ha OTpMMaHHSA iHhopMaUiiHMX NOBIAOMIEHb Ha Mili TenedOHHUII Homep | +38

MopatkoBa iHcopmauis: PeecTpalis BnacHuka paxyHky, sk nignpuemus, abo ocobu, sika Bee HesanexHy npodeciiHy gisnbHicts: O Tak O Hi
Bupa 3apaxyBaHb: O ans 3apaxyBaHHs nuiue 3apo6iTHOT nnaTu Ta iHwwmx couianbHux Bunnat O ans 6yab-skvx nepeabadveHnx 3akoHoAaBcTBOM YkpaiHv 3apaxyBaHb, B T.Y. i 3apo6iTHOI nnatu

JlaTa 3anOBHEHHA: \ [ignuc 3akoHHOro npefAcTaBHWKka BnacHuka paxyHky

BIOAMITKU BAHKY
[okyMeHTV Ha ochopMMEeHHS BIAKPUTTS paxyHKy nepesipuB, ineHTudiKaLilo Ta BepudikaLito 3akoHHoro  [Jama 8idkpumms paxyHKy: Ne Oco6oBoro paxyHky 2625
npepcTasHuka Knienta nposis (rib) BignosigansHa ocoba, sika KOHTPOMIOE NPABUILHICTL NPUCBOEHHS HOMEPY PaxXyHKY:

(nionuc)

MipnucanHam uiei 3asBu Npo BiAKPUTTS NOTOYHOTO paxyHKy Ta HaJaHHsS NNaTixHOI kapTu (aani - 3asBa) 1, ik npeacTaBHUK BnacHuka paxyHky, Hapato AT «AKB «KOHKOP[» (Hapani
- BaHk) cBolo 3rogy Ha BiOKPUTTS MOTOYHOTO PaxyHKy Ha ymoBax, BUKMaAeHux Y Ui 3asBi, a Takox MOBHICTIO Ta 6e3ymMoBHO Npuiimato nponoauuito BaHky yknactu My6niyHuin gorosip
KOMMMeKCHOro 6aHKiBCbkoro o6¢cnyroByBaHHs ianyHmx ocié AT «AKB «KOHKOPA» (Hagani — My6nivHuii JOroBip) Ha ymMmoBax, 3a3HayeHux B My6niyHoMy AoroBopi. A ninTBEpaXyHo, L0 nepen,
nofaHHsM Ljei 3asBu 1, Sk NpefcTaBHUK BnacHuka paxyHky, o3sHaomuscs 3 Tapudamu BaHky Ta ymoamu My6nidHoro foroBopy, siki 3HaxoasTbes Ha OdiviiiHoMy caiTi BaHky 3a eneKTpOHHO
agpecoto hitps://www.concord.ua/ Ta B ycTaHoBi baHKy, 3 HUMM NOTOAXYOCh i 3060B’A3yI0CH BUKOHYBATU.

MignucanHsm uiei 3asBu A, sk npeacTaBHUK BnacHuka paxyHky, NiaTBEPAXY!O, LLIO O3HANOMINEHWIA:

MignucanHam uiei 3aseu A niagTBEpAXY!O, LLO 03HANOMIEHUIA:

- Npo Te, WO Ha Lieil BKNaj Ha AaTy yKnaJeHHs 4oroBopY NOLWMPIOTLCA rapaHTii ®oHAYy rapaHTyBaHHS BKNaaiB disnyHmUX oci6;
- 3 4OBIJKOK NPO CUCTEMY rapaHTyBaHHS BKNagiB dianyHux ocio

MignucanHsm uiei 3asBu A, sk npeacTaBHWK BnacHuka paxyHky, niaTBEpAXYHO, WO A 03HAVOMMEHWI Ta 3rogHUIA 3 TUM, LLO:

- 3a obcnyroByBaHHst PaxyHKy Ta 3a iHwWi nocnyru, Wo HapaaloTbes baHkom 3a Lum [loroBopoM Npo HajaHHs NnaTikHOI kapTku, baHk HapaxoBye koMmicii Ta iHWi NnaTu B nopsAaky i
po3amipax, nepeadavennx Tapudammn BaHky, Wo AiloTb Ha AaTy 3aiicHeHHs onepadii. baHk Mae npaBo BHOCUTM 3MiHKM Ao Tapudie BaHky B nopsaky 3asHaveHomy B [MyGniuHomy forosopi.

- 0b6cnyroByBaHHs B CUCTEMI 3IMCHIOETLCS ANS BCiX PaxyHKiB, ki BiAKpUTI Ta GyayTb B NoAanbLUOMy BiAKpWUTI Ha MOe iM'st BnacHuka paxyHky B AT «AKB «KOHKOP». A posywmito, wwo
BaHk He Hece BiANOBIAANBHOCTI 3a MOXNMBI PU3VKKM, NOB’A3aHI 3 NMOPYLUEHHAM KOHMIAEHUIMHOI iHbopmMaLi, ska MICTUTECA B SMS-NoBIiAOMNEHHAX Ta HeoTpuMaHHaM SMS-nosigomMneHs 3
NpYYKH, SIKi He 3anexartb Bia baHky.

- paxyHoK, BiAKpUTWIA Ha niacTasi uiei 3asBsu, 6yae BUKOPUCTOBYBATUCH BUKITIOYHO AN 0coBucTux noTped sk disnyHoi ocobu.

- A, ik npeacTaBHUK BnacHuka paxyHky, Aopyyato BaHky, Npu HacTaHHi TepMiHiB NnaTexis, WO niansraTs onnati baHky (oTpumyBady) 3a uum [JoroBopom, 3a ByAb-sikvM 3 JOTOBOPIB,
yknageHummn mMixx BnacHukom paxyHky Ta baHkom, B T.4. JOroBopiB, 3a sikumu BnacHuk paxyHky Buctynae Mopyuntenem/ 3actaBoaaBuem, CNMCyBaTH KOLWITK 3 YCix paxyHkiB BnacHuka paxyHky
B baHky (HOMepw Ta iHLWi peKBi3nTY AKNX € BiloMUMM BaHKy, y T.4. 3 paxyHkis, o 6yayTe BiakpuTi BnacHukom paxyHky y MaitbyTHboMy), y BantoTi 3a6oprosaHocTi abo B iHO3eMHil BanioTi, 3a
HasiIBHOCTi Ha HUX HEOBXiAHOI CyMU BNAcHWX (He KpeAMTHUX) KOLLTIB, y MeXax CyM, Lo niansraoTb onnaTi baHky. CnmcaHHs KOLLTIB 3AiiiCHIOETLCA BiANOBIAHO A0 BCTAHOBIIEHOMO 3aKOHOAABCTBOM
nopsaky, otpumyay — AT «AKB «KOHKOP[». Mpu LboMy NoaaHHs )X0AHUX AOAATKOBUX AOKYMEHTIB, HEOOXiAHWX AHS 34iINCHEHHS [OTOBIPHOrO CNUCaHHS, He BUMaraeTbes. Y pasi HeJoCTaTHOCTI
abo BiacyTHOCTI Ha PaxyHKax KOLUTIB Y HauioHanbHil BanioTi AN noralleHHs 3aboproBaHOCTi Y HauioHanbHii BantoTi, bBaHk Mae npaBo Ha cnucaHHA KOLTIB B iHO3eMHil BantoTi 3 Byab-Akoro
PaxyHky (paxyHkiB) KnieHTa, y cymi, eksiBaneHTHil cymi 3aboproBaHoCTi (3 BpaxyBaHHAM BUTPAT Ta KOMICii, NOB’A3aHKX 3 NpofaxeMm iHO3eMHOT BanioTy) 3a LM [JoroBopom, iHLIMMK JoroBopamMin
3 BaHkowm, i kyniBnto/o6miH iHozemHoT BantoT Ha MBPY (y pasi 3aboprosaHocTi knieHTa i iHo3eMHil BantoTi). 3asHaueHi onepauii npoBoasTbcs baHkom 3a odiuiiHum kypcom HEY abo 3a kypcom
BaHky (Ha BnacHuii poacyn baHky) ans uiei onepauii Ha pgaty ii npoBefeHHs, i3 BifgwkogyBaHHAM Banky BuTpaT Ha onnaTy 3060piB, KOMiCii Ta BapTOCTi HagaHWUX MOCnyr.
KynneHy/obmiHsHy/npofaHy BantoTy KnieHT Aopyyae 3apaxyBaTu Ha 6yab-skuiA NOTOYHWIA paxyHok KnieHTa 3a Bubopom baHky.

- Nif 03HAIOMMNEHHAM MeHe, sIK mpeacTaBHIKa Biiacnuka paxynky, B NUCbMOBIN (hOPMi PO3YyMIETLCA OHa 3 HACTYMHWX AiiA, BUMHEHUX baHkom 3rigHo n. 2.7.4 My6nivHoro aorosopy.

- npotsirom cTpoky Aii [loroBopy BaHk, 3rigHo 3 ymoBamu [lyGniyHoro AoroBopy, Moxe Hagatu BnacHuky paxyHky Oepapadt/KpeautHy ninito, B po3mipi Ao
( ). Poamip OBeppapadTy/KpeanTHOI niHii BU3HA4YaeTbC BUXOAAYM 3 CepeAHbOMICSYHOrO 3apaxyBaHHS rPOLUOBUX KOLWITIB HA paxyHOK Ta/abo mnaToCnpoMOXHOCTI Ta
biHaHCOBOro cTaHy BnacHuka paxyHKy y nopsigky, nepenbaveHomy BianoBiaHMM BaHkiBCbkMM npogykTom/mocnyroto, Tapudamu Ta/abo pilleHHSM ynoBHOBaXeHoro opraHy banky. f, sik
npeiacTaBHuK BiiacHuka paxynky, MOrofpkylocb 3 TuM, Lo BaHk iHopmye MeHe npo HapaHHst Ta po3mip HagaHoro OBepapadTy/KpeanTHOI niKii y nucbMoBi chopmi BignosigHo Ao n.2.7.4.
My6niuxHoro goroBopy. YMoBu HaaaHHs Takoro OBepapadTy/KpeaunTHoi NiHii 3asHavatoTbes B Tapudpax BaHky. A arogHun, wo BeeaeHHs MIH - koay (kv € 0coBUCTUM eNeKTPOHHWUM MiANMCoM
Hepxatens) Ta/abo npoBeAeHHS MHOI aKTUBHKX onepaLiini No paxyHKy 3a paxyHok OBepapadTy/KpeauTHOI NiHii € MOeio, sik mpeacraBHnka BiacHuka paxyHky, 3rofol 3 yMoBaMu HaaaHHs
OeppapadTy/KpeaunTHoi ninii. B pasi Hearoawm 3 cymoto Ta/abo ymoeamu HapaHHs OBepapadTy/KpeanTHOI NiHii, 51 , sik npeacTaBuuk Baacuuka paxynky, Mato npaso noaaty 3asisy npo posipeaHHs [Jorosopy
6aHKiBCbKOro npoAyKTy/nocnyri, nonepeaHbo noracusLLK BCi Boprosi 30608’s3aHHs no OBepapadTy/KpeauTHoi niHii B NOBHOMY 06Csi3i.

- BaHk 03HanoMuB MeHe, sik npeacTaBHuka BiacHnka paxynky, NMCbMOBO 3 iHcbopmalieto, nepeabaderoto Mpasunamn HagaHHs 6aHkamm YkpaiHu iHchopmaLlii cnoxueady npo yMOBM KpeAUTYBaHHA Ta
CYKYMHY BapTiCTb KPEAUTY, 3aTBEPAXKEHNMU nocTaHoBoto [NpasniHHs HBY Ne 168 ot 10.05.2007 p.. A ninTBEpKy!io, LLO HA MOMEHT MianucaHHs uiei 3asiBu, s 03HaoMneHun 3 Po3paxyHKOM CyKynHoi BapToCTi
KpeauTy Ta peanbHOI MPOLIEHTHOT cTaBkm (y pasi oro ochopmMneHHst y BianosiaHocTi Ao MoctaHoeu HEY Ne49 Bin 08.06.2017poky (Hapani - Po3paxyHok). A Noroakytoch 3 TUM, L0 B pasi TAaKoro 03HaoMmeHHst
3 PospaxyHKoM, i BBaXaloCb 03HaOMEeHM 3 Po3paxyHKOM Y NMMCLMOBI hOpMi HaNeXHUM YUHOM.

- MeHi , Ak npeacTaBHUKy BnacHuka paxyHky, 6yno noeseaeHo baHkom Bcto nepeadayeHy 3Y «Mpo 3axMCT NepcoHanbHUX AaHux» iHopmalliio, 30kpema, Wsaxom poamileHHs ii B My6niuHomy aorosopi,
3 SIKUMK 51 03HaioMmBCs(nacs). MHoto |, sik npeAcTaBHUKOM BrnacHuka paxyHKky, HaaaHi baHky BCi 4o3Bonu, siki BUMaraoTbest 3akoHoM Ykpainu «[1po 3axucT nepcoHanbHUX AaHnx» Ta 3akoHoMm Ykpainn «[Mpo
BaHku Ta BaHKIBCbKY AiSNbHICTLY LWOA0 06poBku iHchopMaLii Npo MeHe Ta BnacHuka paxyHKy, 34iiCHEHi MHOK Ta BnacHUKoM paxyHky onepauii Ta Mii Ta BriacHuka paxyHKy diHaHcoBwWiA cTaH. HapaHHsm
uiei 3asBu 51, sk NnpeacTaBHUK BnacHuka paxyHky, Hajato 3rofy Ha AoCTyn Ao KpeaUTHOI icTopii BnacHuka paxyHky, 36ip, 36epiraHHs, BUKOPUCTaHHS Ta NOWMPEHHS iHdhopmaLito woao BnacHuka
paxyHKy Ta Woro 30608’'a3aHb nepes baHkom B 06¢3i, Wwo nepepabavenuii 3Y «lpo opraHisauito hopMyBaHHS Ta 0biry KpeauTHUX icTopiny», Ao 6opo KpeaUTHKX iCTOopil, Npo sk MeHi 6yno
nosigomneHo B MNy6niyHomMy forosopi. Mpo 3miHy 6t0po kpeanTHUX icTopi Ta/abo Ha3Bu Ta agpecy baHk Moxe NoBIAOMNATU MeHe , K NpeACcTaBHWUK BnacHuka paxyHKy, OKkpemo.

- SIKLWO Lie nepef6ayeHo BUMOramm [1il04oro 3akoHodaBcTBa YkpaiHn baHk Moxe BUCTynaTv noAaTkoBUM areHTOM LWOAO cniaTi Ao GloakeTy cymu nogaTky, HapaxoBaHOro 3a CTaBKoO,
BU3HayeHoto MoaaTkoBum Kogekcom, i3 3aranbHoi CyMu NPOLIEHTIB, HapaxoBaHWX 3a NOAATKOBWIA (3BITHWI) MicsALb Ha CyMy PaxyHKy.

- us 3asiBa B ABOX MpUMipHWKaXx, y BUnagky ii nignucaHHs CTopoHaMu Ta CKpinneHHs nevatkol baHky € niaTBepIXEeHHSIM yKrnaAeHHs Yy nMcbMOoBil chopmi [JoroBopy npo HafaHHS
nnaTixHOI kKapTku, sikuiA cknapaeTbes 3 MybnivHoro gorosopy, 3aseu Ta Tapudis baxky. MiATBEpAXYIO0 AOCATHEHHS 3roAu WOAO BCiX iICTOTHMUX YMOB [JOroBopy NnaTiXHOI kKapTku, siki nepeadaveHi
3aKOHOAABCTBOM YKpaiHu 455 Takoro pofy A0roBopiB Ta [JOCTOBIPHICTb YCiX AaHWX B T.4. NepCOHarnbHUX, BkasaHux B 3asisi.

IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6 Cmop 61 376
AT «AKB «<KOHKOPL»
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BaHk Knient
nie
CBifouTBO NPO HAPOIKEHHS: Cepist Ne s
AT «AKB «KOHKOPA», SAkunit BUOaHO Big . . poky
Ykpaina, 49000, m. Hinpo, nrnowa Tpoilbka, 2 Ta, sikuiA 3apeecTpoBaHo 3a aapecor s
ineHTudikaLinHuin kop topuanyHoi ocobn 34514392, Kop 6aHky 307350 PeecTpauiiiHnii HoMep 06niKOBOI KapTKW NNaTHWUKa NoAaTkis, SKLLO €
TenedoH KoHTakT LeHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 BakoHHuit npeacTaBHuk Knienta M Mpepctaensie KnieHta Ha

nigcTasi (BkasaTu [OKYMEHT). AKuiA 3apeecTpoBaHuii 3a afpecoo:

(nocaga) (MNIB) Mn 16 3akoHHOro npeacTaBHuka KnieHta
MiaTBepaxyto yknageHHs [loroBopy nnaTikHOT kapTku Ne Bif «__» 20___ p. Mix MHOI0, ik NpeAcTaBHUKOM BrnacHuka paxyHky, Ta AT "AKB «KOHKOP[" Ha 3a3HayeHux B
HbOMY YMOBax Ta CBil NPUMIPHWK L€l 3asiBu 3 BigMmiTkamu BaHky oTpumaB « » 20 p. (nidnuc, M.1.6.)

IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6 Cmop 62 376

AT «AKB «<KOHKOPL»
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Aopartok Ne4 ao
My6niuHOro poroBopy KomnaeKkcHoro 6aHKiBcbKoro o6cnyroByBaHHaA ¢isnuHux oci6 AT «AKB «kKOHKOPA»

3AAIBA NPO HALAHHA KPEQUTY /KPEAUTHWUIA AOTOBIP Ne
PO3[IN 1. £, AAHI AKOrO 3ASHAYEHI HVDXKYE, BUCTYIMAIO B LA YIO[:

[ Mo3sunyanbHUKOM [J Mopyuntenem
Crartb: J yonosiva [J xiHova
ni6:
[aTta HapomKeHHs: Peectpauiitinin Homep OKIMM (IMH):
[pomMagsHuH YkpaiHu: O Tak I Hi PeanpeHT Ykpainu: ) Tak O wi
Macnopt/ID kapTka: Cepis Ne Kum Ta konu Bugaxuin nacnopt/ID kapTka:
Mocsigka Ha nocTinHe/TMMYacoBe NpoxviBaHHsA: Ne nocBigkv [ata Bupadi noceigkn: __ . .
OpraH, Lo B1AaB NOCBIAKY:
PO3IN 3. ADPECA PEECTPALIIT
TenedoH 3a agpecoto peectpauii: +380
CraTtyc KUTNa 3a micuem [ BnacHe () M'ypTOoxmTOK [J CouiarnbHe xuTno () XKusy y poawuis/gpysis ) IHwe
peectpauii: () CninbHa BNacHicTb () BiiicbkoBa YacTuHa ) OpeHga ) KomyHarbHa KsapTupa
Hacenenuit nyHKT (MicTo/ceno/cenviue): IHOekc:
O6nacrTb: PaitoH:
Bynuus: ByauHok: Kopnyc: KsapTtupa:
TenedoH 3a agpecoto NpoxuBaHHs: +380
CraTyc xutna 3a micuem () BnacHe () M'ypToxumTOK [J CouiarnbHe xuTno () XKuBy y poawuis/gpysis ) IHwe
NPOXMBAHHS: () CninbHa BRacHicTb () BificbkoBa yacTuHa () OpeHpa () KomyHanbHa ksapTupa

PO30I1 5. KOHTAKTHA IHOOPMALLIA

MoGinbHwit TenedoH: E-mail:
TenedoH koHTakTHOi ocobu 1: +380 MIB koHTaKTHOT ocobu:
TenedoH KOHTaKTHOT ocobu 2: +380 MIB KoHTaKTHOT 0co6M:

PO30I1 6. BIDOMOCTI NMPO POANHY

Cimennnn ctan:  (Oppyxenuin(-a) (0-1 pik) (DOapyxenwuin(-a) (1-2 pokun) [IOapyxeHwii(-a) (Big 3 poki) () HeoapyxeHwii(-a) (] B poanyyeni () BaiBeub/Bgosa
MpisBuLLe (Yonosika/apyxuHu): * Im'st: * Mo GaTbkoBi: *
[laTa HapOAXKEHHS YONOBIKa/APYXWUHW: . . * PeectpauiiHuii Homep OKMM (IMH) von./apyxvhw: __ . .. . . . . . . . *
Micue po6oTun Yonosika/apyxuHu:* MoGinbHuii TenedoH:
+380 *

* iHcbopmalLis 3aNOBHIOETLCA B Pasi BU3HAYEHHS Taknux ymoB okpemumu Mopsigkamu/Tpoaykramu KpeauTyBaHH:A
Mepebysato B W06 3: . . fitu: [J Hemae [] €, B kinbKoCTi:

PO30I11 7. OCBITA

|
|

(JHenosHa cepeaHs/CepeaHs ()CepepHs cneuianbHa () HesakiH4yeHa Buwa () Buwa () CepeaHsi TexHiYHa
BigHowweHHs fo BilicbkoBOT cnyx6u: () BilicbkoBo306GOB’A3aHNI () HesicbkoBO3060B I3aHNI

PO30IN 8. MPALIEBNALITYBAHHA

() Hamanwui npauiBHuk OdiyinHa Ha3Ba opraHisayji: ineHTudikaLinH1i Kog opraHisauii:
() MpusaTHwi nignpuemewp (POM) CsigouTtBo npo peectpalito: Cepist: Howmep: fata: . . KBEQ:
TpynoBuit CTax Ha 3a3Ha4eHOMY MicLii po6oTH, pokiB 3aranbHuii TPyAOBWIA CTaX, POKIB

MicuesHaxomkeHHs (KOpuanyHa agpeca) opraHisauii

Hacenenuin nyHkT (MicTo/ceno/cenviue): Ob6nacrTb: PaiioH:

Bynuus: ByauHok: Kopnyc: KsapTtupa:
PoGouuit TenedoH: +380

dakTuyHa agpeca opraHisauii (3anoBHIOETLCS, TiMbKM AKLLO He CNiBNagae 3 IopUANYHO agpecoro)

Hacenenuin nyHkT (MicTo/ceno/cenviue): Ob6nacrTb: PaiioH:

Bynuus: ByauHok: Kopnyc: KsapTtupa:
PoGouuit TenedoH: +380

Cdbepa gisnbHOCTi nignpuemcTaa:

[ata npaueBnalwTyBaHHs Ha NiANPUEMCTBI: __

Mocapa:

KinbkicTb cniBpobiTHUKIB:

MeHcisa
(DMeHcis 3a BikoM (3a BUCNYro pokiB) [JMeHcis 3a iHBanigHicTio [J MeHcisi no BTpaTi rogysarbHuKa
Uu maete Bu inBanigHicte 1a6o 2 rpynun? [Tak CIHi

IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6 Cmop 63 376
AT «AKB «<KOHKOPL»
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PO3[IN 9. LOMICAYHI JOXOAW NICNA ONOJATKYBAHHSA TA BUTPAT POAVHU (B HALIIOHATIbHIA BAMIOTI)

LlomicsunHi foxoam (ninTBepmxeHi / fonaTkosi) LLlomicsiuHi BUTpaTH

OcHoBHa 3apobiTHa nnata TPH. Mnatexi no kpeanTy(-ax) PH.
Po6oTa 3a cyMiCHULTBOM TPH. OpeHpa, yTpuMaHHs ManHa PH.
[oxoaw BifA NiANPUEMHULBKOI AiSNIbHOCTI TPH. YTpuMaHHs aBToMoGins PH.
[oxoaw Bia opeHau maiiHa PH. BunnadyBaHHi animeHTn PH.
MeHcisi/cTunenais TPH. Mnata 3a ocBiTy PH.
BiacoTku 3a Bknagamun PH. KomyHanbHi nnatexi PH.
IHWe TPH. IHWi BUTPaTH PH.

[xepeno iHWKxX foxopais (onuc):
BCbOI'O womicayHmx goxoais TPH. BCbOI'O womicayHux Butpat TPH.
KinbkicTb YneHis poanHu: KinbkiCTb YneHiB poAUHK Ha YTPUMAaHHI:

PO30I1 10. KPEOAUTHA ICTOPIA

Yn oTpumysanm Bu kpeaut: (OTak (OHi

AK 30iNCHI0ETLCS/3AIACHIOBANOCh NorateHHs:  (J3rigHo rpadiky () makc. 3aTpumka Ao 7aHiB () makc. 3aTpumka Big 8 o 30 aHis
(C)pocTpokoBo () makc. 3aTpumka Big 31 Ao 60 AHiB () 3aTpumka > 90 aHiB

Mopanblua iHopmaLlis 3anoBHIOETLCA NPW HASIBHOCTI MOTOYHMX/MOraLleHnX KpeauTis i B T.4. nopyka (KpeauTHa kapTka; OBepapadT; KpeawT roTiBkoto Ha NoToyHi notpebu; InoTeka;
AsTokpeauT; KpeauT nig 3actasy Aenosuty; IHwe)

Bwna kpeanty HasBa chiHaHcoBOI Cyma i BantoTa kpeguty 3aranbHuii WoMiCsHHU MoTouHui 3anunwiok
yCcTaHoBMn nnarix

PO30IN 11. AKTUBU

|

KowTn Ha paxyHkax: Cyma Bantota: KowwTn Ha paxyHkax: Cyma BantoTa:
[enoanthux: Hasea baHky. MoTouHMX/KapTKOBMX: Hassa bahky
FoTiBkoBI kowTK: Cyma Bantota:
Bcboro rpotuosux kowrTis: Cyma PH.
ABTOMOGinb 1: Mapka: Mopens: ABTOMOGINb 2: Mapka: Mopens:
Hata nokynku: __._ . BapricTtb (puHkoBa): rpH [aTa nokynkv: __._ BapricTb (puHkoBa): rpH
AsTo: [ JHoBE [JYxuBaHe AsTo: [ JHoBeE (JYxviBaHe
Bonogito: (JOaHoociGHO (J)CninbHO Bonogito: (JOaHo0CIBHO (JCninbHO
Buctynae B skocTi 3actasu: [JTak CIHi BucTynae B skocTi 3actaBu: [ JTak CIHi
HepyxomicTb 1: Appeca:
Twun: [JKeapTupa [JByanHoK + 3eMns [J3emenbHa ainsiHka
BaranbHa nnowa: kB.M./ra KinbkicTe kiMHaT: [aTta nokynkv: __.__. BapricTb (puHKOBa): TPH.
BucTynae B sikocTi 3actasu:  (JTak (JHi Bonogito: [ JOaHoociGHO (JCninbHO
HepyxomicTb 2: Appeca:
Twun: [JKeapTupa [JByanHoK + 3emns [J3emenbHa ainsiHka
BaranbHa nnowa: kB.M./ra KinbkicTb KiMHaT: [ata nokynku: __.__. BapricTb (puHkoBa): PH.
Buctynae B sikocTi 3actaBu:  [(JTak (CHi Bonogpito: (JOaHoociGHO (JCninbHO
IHWi akTnBM:

PO30I11 12. MPABOBI ACTEKTU

Un icHye pilueHHs cyay, sike Bu He BukoHann? [OTak OHi
Un npuiimaeTe Bu yyacTb B CyOBOMY NpoLECi? (Tak CIHi
Yn nputarysanu Bu go kpumiHanbHoI BignosiaansHoOCTI? (Tak (CHi
Yu maeTe Bu npocTtpoyeHi 6oprosi 30608’'A3aHHSA? (Tak CIHi

Akuio 3a 6yab-SKUM 3 BULLIEHABeAEHWX NYHKTIB HajaHa No3uTMBHA BiANoBiAb, OyAb nacka, AanTe po3'siCHEHHS:

PO30IN 13. NAPAMETPU KPEOUTY (3anoBHI0ETLCA HeobXiaHe):

) KpeputHa ninist () Osepapadt

3abesneyeHHs 3a KpeaUToOM :
) bes 3abesneyeHHs

() MaiiHo (onwuc)
() Mopyka:

MNIB nopyuutens
PeectpauiinHuin Homep OKMM (IMH) nopyuutens: e

MacnopT/ID kapTka nopyuntens: Cepis Ne [fata Bugadi nacnopty/ID KapTku:

. Kum Buganui nacnopt/ID kapTka:
MapameTpu kpeauty: BaxaHa (max) cyma: ( ) CTpok kpeauTy (Mic.):
Minbroeuit nepioa;: () 6e3 ninbrosoro nepiogy [J 3 ninbrosum nepiofom (3riaHo BianoBiAHOro BaHKIBCLKOro NpoaykTy)
PaxyHok Ansi 3apaxyBaHHs CyM1 KpeauTy PaxyHok Ans nogansluoro o6cryroBysaHHs Kpeauty:
My6ni4Huii dozoeip KOMNIEKCHO20 6aHKi6CLKO20 06C/Iy208y8aHHs1 (hi3u4HUX OCi6 Cmop 64 376

AT «AKB «<KOHKOPL»
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() CtpokoBwit kpeauT

3abe3neyeHHs 3a KpeauToMm :
() bes 3abeaneyeHHs

() MaiiHo (onwuc)
() MNopyka:

MIB nopyuntens
Peectpauiitiuin Homep OKIMM (IMH) nopyuntens: PP

MacnopT /ID kapTka nopyuntens: Cepis __ Ne [ara Bugadi nacnopty/ID kapTku: __ . . Kum BuaaHwii nacnopt/ID kapTka:
MapameTpu kpeauTy: BaxaHa (max) cyma : ( ) CTpok kpeauTy (Mic.):

PaxyHok ansi 3apaxyBaHHs CyMU KpeauTy PaxyHok ans nopansiioro o6cnyroByBaHHs KpeauTty:

pachik noralueHHs: () AnyiTeT, 3rigHo rpacpiky () CTaHgapTHUR, 3rigHo rpadiky

PO3AIN 13a. BIAMITKU BAHKY (3anoBHiotoTbcst BaHKOM Micnst NPUAHATTS PiLLEHHS LWOAO KpeanUTYBaHH:

Hassa npoaykry:

TapudHuii nakeT (Haaani - Tapudn): BiacoTtkoBa cTaBka (% piuHux) B ninbroeuii nepiod: 0,01% (Hynb Winux
ofiHa coTa) NPOLEHTIB PiYHMX

LLlomicayHa koMicis 3a HadaHHs KpeauTy: He nepeabadveHa BiacoTtkoBa cTaBka (% piuHuX): 45% (COpPOK M'ATb) NPOLIEHTIB PiYHMX

Cyma HagaHoro kpeauTy (umMdpamm, Nponmucom): MnaTa 3a CynpoBOAXKEHHsI MPOCTPOYEHOT 3a60ProBaHoCTi No KpeauTy /

HecaHKUioHOBaHoi 3aboproBaHocTi: 7,6% (CiM Linux LWicTb JECATUX)
NPOLIEHTIB Ha MicAUb

CaHKUji 3a nopyLleHHsi 3060B'sI3aHb 3a kpeauToM: 7,6%(ciM Uinux WwicTb
[ecATUX) Ha Micsiub Big cymMu NpocTpoyeHoi 3aboprosaHocTi + 10 rpH.
LLOAEHHO

[aTa HajaHHs KpeauTy: poky [laTa NOBHOrO NOralleHHs KPEANTY: poKy

116, nocada ma nidnuc cnigpobimHuka baHKy

PO30111 14. IHLWI YMOBMK

A, wo nianucascs(nacs) HUx4e, nepcoHanbHi AaHi sikoro(i) BkasaHi B Po3gini 2 uiei 3assu, 3BepTatock Ao baHky 3 ocepToto Ta npowly HagaTu KpeawT, y HauioHanbHin BanioTi B po3Mipi, Ha
ymoBax Ta B nopsiaky, nepenbadyeHomy B Uit 3assi, MybniyHum goroBopom (3aTBepmxeHo PileHHsM MpaBniHHs, MpoTtokon 3acigaHHs MpaeniHHa Ne Bi «__» 20__ ) Hapani-
My6niumi porosip) Ta Tapudamu Barky (Tapudu HagaTbea A0 Uiel 3asBu, Ta € ii HeBi4 EMHO YaCcTUHOLD).

MNopaxHAMm Ta nianucanHs uiei 3aasu A posymito/ noromkyrock/ Hagato 3roay/ opy4ato/ posymito/ noBigomnexa/ o3HaoMneHa 3 TUM, LWO:

- 3a YMOBM MiAnncaHHa MHoto Liei 3asBu Npo HaJaHHS KpeauTy (Hagani - 3asBa), NiANMCaHHA Ta CKPINMeHHs nevaTkolo 3i cTopoHu baHky Ta HapaHHs KpeauTy (o pasom BBaXaeTbcs
akuenTom baHky) us 3asBa pasom 3 padikom nnatexis / Po3paxyHKoM CyKynHOi BapTOCTi KpeAUTY Ta peanbHoi PiYHOI NPOLIEHTHOI CTaBky (y pasi odhopmneHHs y BianosiaHocTi Ao MocTaHoBM
HBY Ne49 Bin 08.06.2017poky), My6nivHum goroBopom Ta Tapudamu BaHky (skwo Le nepea6adeHo ymoBamm BianosiaHoro baHkiBCbkoro npogykTy/nocnyru) cknagatoTe KpeauTHuit gorosip,
CTpOK fAii sikoro 3asHayeHwnit B Posaini 13 wiei 3asBu B rpadi - CTpok kpeaunTy.

- nicns cNnuBy CTPOKY HadaHHs OBepapadTy/KpeauTHol niHii BaHk Moxe NoAoBXUTY KpeanTyBaHHA PaxyHKy, Ha yMoBax, noropxeHux CtopoHamu Ta 6e3 yknagaHHsi JOAATKOBUX Yrof, [0
uiei 3asBu.

- nicnst oTpuMaHHs uiei 3asBu baHk po3rnsaae nuTaHHsA HaaaHHA MeHi KpeauTy y BiAnoBiAHOCTI 40 MOET KpeaUTHOT icTopii, nnaTocnpoMOXHOCTI Ta napameTpiB BiAnNoBiaHoro baHkiBcbkoro
npoaykTy/nocnyru. BaHk Mae npaBo NOBHICTIO abo 4aCcTKOBO BiAMOBUTUCH Bif HafaHHs MeHi KpeauTy, abo B mexax BaxkaHoi (Max) cymu kpeauTy, BkasaHoi B Po3aini 13 ujei 3assu, BaHk moxe
HapaTv MeHi Kpeaut y MeHLwin cymi.

- cyma (hakTUyHO HapaHoro MeHi KpeauTy 3asHadaeTtbes y po3aaini 13a uiei 3asBu, nicns Yoro 3asiBa nianvMcyeTbes 3i CTOPOHM BaHky yroBHOBaXeHOK 0CoG0t0 Ta MPOCTaBMSAETLCS NevaTka
BaHky, y BignosigHOCTI Ao nyHKTY 2.6.12. My6nivHoro goroBopy Ta/abo BaHk iHhopMye MeHe Npo HaaaHHA Ta Po3Mip HaaaHoro KpeauTy Y NUCbMOBIN hopMmi BianoBiaHo Ao n.2.7.4. MNy6niuHoro
[10roBOpY.

- BBefdeHHs MIH-kogy Ta/abo npoBeaeHHs MHOK akTUBHUX onepaui no PaxyHky 3a paxyHok OBeppapadTy / KpegutHoi niHii abo KowTiB, Wwo 6ynu 3apaxoBaHi Ha HLOTO 3riAHO LibOro
KpeanTHoro AoroBopy, BBaXaeTbCA MOEI 3roA00 3 yMOBaMU HafaHHs KpeauTy, 3a3HaveHnmm B LboMy KpegutHoMy goroBopi. B pasi Hearogu 3 cymoto Ta/abo ymoBamu HagaaHHs Kpeauty, s
Mato NpaBo BiAMOBUTUCH BiA HagaHHs KpeawnTy, noaaslum 3asBy npo posipBaHHs [loroBopy Npo HaaaHHs npoaykTy/nocnyrv Ao niapo3aainy bawky, Ae oopmneHo uto 3assy.

- NpoueHTa cTaBka no Kpeauty e dikcoBaHoto.

- B pasi odopmneHHsa KpeautHoi niHii/OBepapadTy Nopsfok HapaxyBaHHS NPOLEHTIB, B T.4. B pasi HasiBHOCTi [MinbroBoro nepiopy, 3asHayeHwi B MybniyHomy forosopi Ta Tapudax.

- B pasi odopmneHHs KpeauTHoi ninii / OBepapadTy Bci komicii Ta nnatv 3a KpeautHum goroBopom, B T.4. NpoueHTa ctaska no Kpeguty, Busnavattbea Tapudamu baHky, LWo AiloTb Ha
f[aty 34iNCHeHHs onepauin.

- B pa3i ocbopmneHHs KpeautHoi nikii / OBepapadTy, B npoaosx Aii KpeautHoro goroBopy baHk mae npaBo 3miHuTM po3mip HagaHoro Kpeauty B mexax BaxaHoi (max) cymu Kpeauty,
3a3HaveHoi B Poaaini 13 uiei 3asBn abo makcumanbHoi cymun, nepeabayeHoi ymoBamm BianosigHoro baHkiBcbkoro npodykTy/mocnyr, abo Bumaratv B 6yAb-sikuii Yac NOBHOTO JOCTPOKOBOIO
noralueHHs 3aboproBaHocTi 3a KpeauTom npo o BaHk nosigoMnse MeHe y nMCbMOBIl Gopmi BifnosigHo n.2.7.4. My6nivyHoro forosopy.

-8 pa3i ochopmneHHsi Cmpokoeozo kpedumy 3a npozpamoro « omieka 8 domieky»:

4 HapaxyBaHHS NPOLIEHTIB 3a KOPUCTYBaHHSA KpeanTom 3ailicHioeTbes y BantoTi HaaaHoro KpeauTy Ha cymy chakTuyHOi 3aboproBaHOCTi 3a KOXHWI KaneHaapHWii eHb, 3a MeToA0M
«30/360», ae «30»-yMOBHa KinbkiCTb AHIB y MicsiLi, a «360» - yMOBHa KinbKiCTb AHiB y poui. [pun po3paxyHKy NPOLEHTIB BPaxoBYETLCA AeHb HaJaHHSA Ta He BPaxoBY€ETbCH AeHb
noraweHHss Kpeauty. MoBHe norallueHHs NPOLEeHTIB 3[iNCHIOETLCA He Ni3Hille AHS MOBHOTO noralleHHs cymu Kpeauty;

4 HapaxyBaHHS! NPOLIEHTIB 3@ NPOCTPOYEHHS CTPOKIB NOraLleHHs KpeauTy 3AiINCHIOETLCS LOAEHHO Y BanioTi HagaHoro KpeauTy Ha cymy ¢dhakTuyHOT npocTpoyeHoi 3a6oproBaHoCTi
3a KOXHWIA KaneHdapHwii AeHb, 3a meTofom «30/360», Ae «30»-yMOBHA KinbKiCTb AHIB Y Micsili, a «360» - yMOBHa KinbkicTb AHIB y poui. Mpu po3paxyHKy npoLeHTiB
BPaxoOBYETbCS A€Hb BUHWKHEHHS MPOCTPOYeHoi 3a60oproBaHOCTi Ta He BpaxoBYETbCS [eHb NOraLLeHHs;

4 KnieHT (Mo3nyanbHuk) cnnadye 6aHky LOMICAYHY KoMmicito 3a obcnyroByBaHHs KpeauTy B po3mipi, Wwo nependadeHnin posginom 13a 3assu npo HagaHHs kpeauTy/KpeanTHoro
[I0roBOpY, sika PO3paxoBYETLCS SIK BiACOTOK Bif novaTkoBoi cymu KpeauTy, Ta BKIIOYAETLCS B CyMy LLIOMICAYHOrO nnatexy. HapaxyBaHHs KoMmiciin 3a o6cnyroByBaHHs Kpeauty
3MIICHIOETLCS LLOMICAYHO B OCTaHHii 6aHKIBCbKUI AeHb MICSILSA, NOYMHAIOYM 3 MICALS HaJaHHS KpeauTy, Ha novaTtkoBy cymy Kpeauty, HagaHoro KnieHTy (MosuvanbHuky),
He3anexHo Bif haKkTUYHOI KiNbKOCTi AHIB KOpUCTyBaHHA KpeanTom B MoTOYHOMY Micsili. [py LbOMy npu NOBHOMY [OCTPOKOBOMY noralleHHi Kpeauty 3a iHidiatueoto KnieHta
KOMiCisi HApPaXOBYETLCS | B JaTy OCTATOMHOTO PO3PaXyHKY.

- 6 pasi opopmnenna Cmpokosozo kpedumy 3 epadhikom nozawenns «Cmanoapmuuiiy:

4 HapaxyBaHHS NPOLIEHTIB 3a KOPUCTyBaHHs KpeauTom 34iNcHIOETbCS y BantoTi HagaHoro KpeauTy Ha cymy dhakTuyHOi 3a60proBaHOCTi 3a KOXHUIA KaneHaapHUi AeHb, 3a MeTofoM
«tbakT/chakT», fe Ao po3paxyHKy 6epeTbcs hakTUyHA KinbKiCTb AHIB y Micsui Ta poui. MNpu po3paxyHKy MPOLEHTIB BPaxoBYETbCS AeHb HafaHHSA Ta He BPaxoBYETbCA AEHb
noraweHHs KpeauTy. MoBHe noralleHHs NPOLEHTIB 3AIMCHIOETLCS He Mi3Hille AHS NOBHOTO noralueHHs cymu Kpeauty;

4 HapaxyBaHHS! NPOLIEHTIB 3@ NPOCTPOYEHHS CTPOKIB NOraLleHHs KpeauTy 3AINCHIOETLCS LOAEHHO Y BanioTi HagaHoro KpeauTy Ha cymy dhakTuyHOT npocTpoyeHoi 3a6oproBaHocCTi
3a KOXHUIA KaneHAapHWUil fieHb 3a MeToAoM «dakT/dakT», Ae [0 po3paxyHKy bepeTbcs hakTUyHa KinbKicTb AHIB Y MicAUi Ta poui.. Mpu po3paxyHKy NpOLEHTIB BPaxoBYETbCS
[leHb BUHVKHEHHS! MPOCTPOYeHOi 3a60proBaHoCTi Ta He BPaxoBYETbCS A€Hb MOralleHHs;

- B pa3i otTpumanHs Kpeauty, A 3060B's13aHMii(Ha) LLOMICSHHO 3AiACHIOBATU ONnaTy NPOLEHTIB, HapaxoBaHWX 3a KopuUCTyBaHHsS KpeanToM B nonepeaHbOMY KaneHaapHoMy Micsili, KoMicii (3a
HasiBHOCTI), YacTuHu 3aboproBaHocTi no KpeauTy (skwo ue nepeabaveHo ymoBamy BiAnoBiaHoro BaHkiBCbkoro npoaykTy/mnocnyru) Ta iHwoi 3a6oprosaHocTi 3rigHo i3 KpeautHum gorosopom
Ta/abo pitoummn Tapudpamm (aani — O6os’si3koBuiA NnaTix). OBOB’A3KOBUI NNATIX 3AINCHIOETLCS B CTPOK Ta B po3Mipi, 3a3HadeHomy B Tapudax Ta/abo B 'padiky nnaTexis/Po3paxyHky cyKynHoi
BapTOCTi KpEAUTY Ta pearnbHOi NPOLEHTHOT CTaBkM (y pasi noro odopmneHHs y BignosigHocTi Ao Mocranoen HBY Ne49 Bia 08.06.2017poky).

- cyma O60B’si3koBOro nnatexy Moxe 6yTu 36inblueHa Ha Cymy NpocTpoyeHux 3060B’s3aHb no Kpeauty, newi Ta iHwoi 3aboproBaHocTi 3rigHo 3 KpeauTHWMM JoroBopom Ta Aitlo4nmu
Tapudpamu. OTpumaT iHdpopmaLito npo po3mip notouHoro O6oB’A3koBOro NnaTexy A Moxy B YcraHosi baHky, abo 3aTenedoHyBaBLM A0 KOHTaKT LieHTPY. 3a HEAOTPUMAHHS CTPOKY Cnnatu
O608’s13k0BOrO NNaTexy, baHk nepeHOCUTb CyMy NPOCTPOHEeHOro 3060B’A3aHHs Ha BiANOBIAHI paxyHku 06niky NpocTpoyeHoi 3aboproBaHOCTi Ta Mae NPaBO HapaxoByBaTY MiABULLEH NPOLIEHTH,
[oAaTKoBY KOMICito, MeHto, Wwrpad 3rigHo 3 ymoBamm KpeautHoro goroopy Ta/abo Tapudamu.

- A popyyato BaHky, Npy HacTaHHi TepMiHIB NnaTexis, WO nignaraoTb onnati baHky (oTpumyBady) 3a uum [loroBopom, 3a 6yab-SKMM 3 AOrOBOPIB, YKNaAEHUMU MiXK MHOIO Ta BaHkom, B T.4.
[0roBoOpiB, 3a kUMK 5 BUCTYNato Mopyuutenem/ 3actaBofaBLeM, CMCyBaTH KOLITU 3 yCiX MOiX paxyHkiB B baHky (HOMepu Ta iHLi pekBi3UTK Akux € Bigomumu BaHky, y T.4. 3 paxyHkis, L0
ByayTb BiAKpUTI MHOK Yy ManbyTHLOMY), y BanioTi 3a6oproBaHoCTi abo B iIHO3eMHiII BantoTi, 3a HAsiBHOCTI HA HUX HEOOXiAHOT CyMU BNAcHUX (He KpEAWUTHUX) KOLUTIB, Y Mexax CyM, Lo MiansraioTb

IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6 Cmop 65 376
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onnati baHky. CnmcaHHsi KOWTIB 34INCHIOETLCA BiAMOBIAHO A0 BCTAaHOBIIEHOrO 3aKOHOAABCTBOM nopsaky, otpumyBad — AT «AKB «KOHKOP[». Mpu uboMy nodaHHsi XOAHWX [A0AaTKOBUX
[OKYMEHTIB, HEOOXiAHWX AHA 3AIMCHEHHS JOTOBIPHOrO CMMCaHHs, He BUMaraeTbes. Y pasi HegocTaTHocTi abo BiACYTHOCTI Ha PaxyHkax KOLWTIB y HauioHarnbHill BantoTi Ans noralleHHs
3a6oproBaHOCTi y HauioHanbHil BantoTi, baHKk Mae NpPaBo Ha CNUCaHHSA KOLTIB B iHO3eMHil BanioTi 3 Byab-sikoro PaxyHKy (paxyHkiB) KnieHTa, y cymi, ekBiBaneHTHii cymi 3aboproeaHocTi (3
BpaxyBaHHSIM BUTpAT Ta KOMICiii, NOB’S3aHMNX 3 NPOAaXeM iHO3eMHOI BanioTh) 3a Luum [JoroBopoM, iHWUMK AoroBopamu 3 BaHkom, i KyniBno/o6miH iHosemHol BanoTv Ha MBPY (y paasi
3aboproBaHOCTi knieHTa B iHO3eMHiln BantoTi). 3a3HayeHi onepauii npoBoasaTbcst baHkom 3a odiuinHum kypcom HBY abo 3a kypcom baHky (Ha BnacHuii poscyn baHky) ans uiei onepadii Ha agaTty
i npoBeaeHHs, i3 BiglwkoAyBaHHAM BaHKky BUTpaT Ha onnaty 360piB, KOMiICili Ta BapToCTi HagaHux nocnyr. KynneHy/o6miHsHy/npoaaHy BamioTy KNiEHT Aopyyae 3apaxyBaT Ha Gyab-sikui
NMOTOYHUI paxyHOK 3a BUGopom BaHky.

- Npasa BMMOrK 3a KpeauTHuM aoroBopoM i Byab-sika nos'asaHa 3 HUM iHpopmaLis MoxyTb ByTi nepenaHi (BiactynneHi) bankom TpeTiit ocobi BiANoOBIAHO A0 3aKkoHoAaBCTBa YkpaiHn 6e3 oaepxaHHs MOET
3roAM Ha BUMHEHHS Takol nepeaavi (BiacTynneHHs). A 6yay 3060B'si3aHWii(Ha) BUKOHyBaTW CBOT 3060B'I3aHHSA Nepe HOBUM KPEAWUTOPOM Micnsi MOBIAOMMEHHS Npo nepexif npas BUMOTU.

- BaHk 03HailoMMB MeHe NMCbMOBO 3 iHpopmaLlicto, nepenbayeHoto Mpasunamu pospaxyHky GaHkamu YkpaiHu 3aranbHoi BapTOCTi KpeauTy Anst CNoXuBava Ta peanbHoi PivHOT NPOLEHTHOT CTaBku 3a
[0rOBOPOM MPO CMOXUBYMIA KpEAWT, 3aTBepAxXeHUMU noctaHosoto MpaenitHa HBY Ne49 Bin 08.06.2017poky Ta 3akoHom Ykpaihu «[po cnoxumBye KpeautyBaHHsA». 51 NiaTBepAXYyHo, LLO Ha MOMEHT NiANUCaHH:A
uiei 3asiBu, s o3HaioMneHnn 3 Po3paxyHKOM CyKynHOT BapTOCTi KpeauTy Ta peanbHOl piYHOT NpoLeHTHOT cTaBku (Hapani - Po3paxyHok) y pasi odpopmneHHs y BignosiaHocTi Ao MoctaHoBn HBY Ne49 Big
08.06.2017poky) A noroaxytocb 3 TUM, LLO B pasi Takoro 03HaoMmneHHs 3 Po3paxyHKOM, i BBaXaroChb 03HaioMIIeHUM (HO) 3 Po3paxyHKOM Y MUCbMOBIl (hOPMi HANEXHUM YUHOM.

- BaHk mae npaBso 3miHloBaTu Tapudu, 6e3 yknagaHHs foaaTkoBux yroa abo gorosopis npo 3MiHy KpeautHoro fgoroeopy Ta/abo My6niyHoro AoroBopy, 3 NOBiAOMIIEHHAM NPO Taki 3MiHW BiANOBIAHO A0 YMOB
My6niuHoro foroBopy. S Noroaxytochb BUKOHyBaTU CBOT 3060B’3aHHS, B T.4. CTOCOBHO noralleHHs 3aboproBaHocTi, HapaxoBaHoi BianosigHo Ao Tapwudis, Ailounx Ha AaTy 3AiicHeHHs onepadii. Y pasi Moel
Hesroau 3i 3miHoto Tapudis 3060B’s13ylocb [0 AaTV BBEAEHHs iX B Ajlo 3BepHYTUCL A0 BaHky 3 BiAnoBiaHO0 3asiBOKO NpO po3ipBaHHA KpeauTHOro AOroBOpY Ta noracuTu icHytouy 3aboproBaHicTb B MOBHOMY
obcsai.

- Nig 03HaOMMEHHSIM MEHe B MUCbMOBIl (hOPMi PO3yMIETLCSH OAHA 3 HACTYNHUX Ail, BUMHeHUX baHkom 3rigHo n. 2.7.4 My6niyHoro goroeopy.

- MeHi 6yno gosefeHo baHkom Bclo nepeadadeHy 3akoHom YkpaiHu «[po 3axucT nepcoHanbHUX AaHux» iHopMaLito, 30Kkpema, LUMISAXOM pPo3MilleHHs i B [yBniyHomy AoroBopi, 3 SkuMu st
o3HaviommBes(nacsl). MHoto HagaHi baHky Bci Jo3Bonu, siki BUMaratoTbes 3akoHOM YkpaiHu «[po 3axucT nepcoHanbHUX AaHnx» Ta 3akoHoM Ykpaitu «Mpo 6aHku Ta 6aHKIBCbKY AisnbHICTbY
woao 06po6ku iHdopmaLi Npo MeHe, 3AiCHEHI MHOK onepalii Ta Mili (hiHaHCOBWIA CTaH.

- AOCTOBIPHICTb HaBeAeHOI iHdopMaLlii Ta 30608 3yt0Chb NOBIAOMUTU BaHk Npo GyAb-Aki 3MiHK Uiel iHdbopmaLii npoTsrom 10-Tv kaneHAapHWX AHIB 3 MOMEHTY TakKUX 3MiH.

- baHk mae npaBo nepeBipsTK iHdopMmalLiito, HagaHoi MHOtO B L 3asBi, a Takox A ynoBHoBaxyto baHk npoBoanTn 6yab-ski noTpibHi, Ha nornsa baHky, AoaaTkoBi Nepesipkyu (B T.4., ane He
BUMKIMIOYHO, 3BEPHYTUCH B Byab-5iKMiA MOMEHT A0 Moro poboTofaBLs Ans NepeBipku Ta oTpMMaHHs iHdopmalii). Hagato ceoto 3rofy Ha HagaHHs (oTpumaHHs) baHkom TpeTim ocobam (Big TpeTix
ocib) 3 MeTo hopMyBaHHSI MOET KpeaAUTHOT icTopii ByAb-skoi iHopMaLii Ta Beix HeoBXiAHKX BiAOMOCTEN NPo MeHe, MOi 3060B’s13aHHs No KpeauTHoMmy foroBopy. A Hagato 3roay Ha JOCTyn Ao
CBOEi KpeaUTHOI icTopii, 36ip, 36epiraHHsl, BUKOPUCTaHHA Ta NOLUMPEHHS Yepe3 Blopo kpeanTHUX icTopin iHdopmaLii npo cebe (B T.4. iHchopMaLlii, ika MiCTUTBLCS B AePXKaBHWX PEECTPaX Ta iHLIMX
6a3ax ny6nivyHOro KOPMCTyBaHHS) B NOPSAKY, BU3Ha4eHoMy 3akoHoM Ykpainu «[po opraHisaLito (hopmyBaHHs Ta 06iry kpeauTHux icTopiv» (gani - 3akoH). MiaTBEpAXY!IO, LLO NOBIAOMMNEHWIA NPO
Te, Wo iHopmauia Ans hopMmyBaHHA MOET kpeaWTHOI icTopii 6yae nepeaaHa B 610po KpeAUTHUX iCTOPI, CTBOPEHOTO Y BiAMOBIAHOCTI 3 3akoHOM. Hajaato CBOW 3rofy Ha OTPUMaHHS/BHECEHHS
iHdbopmaLii 3/40 Gyab-sIKUX peecTpiB, iCHytUMX B YKpaiHi, B TOMy Yncni AepxaBHuX, 3okpema KpeautHomy peectpi HauioHanbHoro 6aHky YkpaiHu, ane He BUKMOYHO.

- A1 o3HalioMneHui (-Ha) Ta 3roAaHuUN (-Ha) 3i Bcima ymoBamu uiei 3assu, MybnivHoro gorosBopy (3aTBepmxeHo PiweHHam MNpasniHHg, MpoTtokon 3acigaHHs Mpasnibbg Ne _ Big «__»
__20__), Tapudis, a Takox 3i amictom ctatein 190 «LLaxpanctso» i 222 «lLlaxpanctso 3 hiHaHcoBUMU pecypcamn» KpumiHanbHOro kogekcy Ykpainu.

- 3a Hacrnigkamu po3rnsgy uiei 3ansu baHk mae npaBo 6e3 NOSICHEHHSI NPUYKH BiAMOBUTUCH Bif HagaHHs Kpeauty.

MianucaHHAm uiei 3asBu npo HapaHHA Kpeauty (pani - 3asBa) s noBHicTio Ta 6e3yMoBHO Mpuiimaro nponosuito baHky yknactu My6niyHuii 4OroBip KOMNMEKCHOro GaHKiBCbKOro
obcnyroByBaHHs hisnyHnx oci6 AT «AKB «KOHKOP[» (3aTBepmkeHo PiweHHsam MpasniHHs, MpoTokon 3aciganHs MpasniHHaNe _ Bia«__» __ 20__) Ha ymMoBax, 3a3HauyeHuX y BkazaHOMy
My6niuHomy porosopi. S niATBepAXyto, WO nepen noaaHHaM Uiei 3asBu 5 o3HaiommBes(nacsi) 3 Tapudamu Banky, Ta ymoBamu BkasaHoro [yGniuyHOro JoroBopy, siki 3HaXOASTbCS Ha
OdpiuitHomy canTi BaHky 3a enekTpoHHo agpecoto https://www.concord.ua/ Ta B ycTaHoBi/BigaineHHi BaHky, Ta 6ynu MeHi HaaaHi Ans 03HaOMNEHHsI B NanepoBOMY BUA| Ta MOSICHEHHI B
YCHOMY NOpPSAKY, 3 HUIMU NOTOXYHOCh | 3060B’A3y10Cb BUKOHYBATW.

[ato 3rogy Ha OTpUMaHHS iHchopMaLiHKX NOBIAOMMEHb LLIOAO MOrO KpeauTy Ha Mit TenedoHHWI Homep.

[aTta 3anoBHeHHs 3asBu: pOKy MIB Ta nianvc Knienta:

3anoBHIOETLCS CNiBPOGITHNMKOM BaHKy

[okymeHTU Ta iHcdopmalLito, Lo HaaaHi, NnepesipuB.

[laTa oTpuMaHHs 3asBu: MNIB Ta nignuc cniBpobiTHuka BaHky:

BAHK KNIEHT
Mni6 Akwii (a) pie 3a BNacHUM BoneBusiBNeHHsM / a6o 3rigHo
AT «AKB «KOHKOP[», MacnopT/ID kapTka/ CBiAOLITBO NPO HAPOKEHHS: cepis
Ykpaina, 49000, m. iHinpo, nn.Tpoiubka, 2 Ne X
ineHTVdikauinHNi kop topuanyHoi ocobu 34514392, Ko 6aHky 307350 Axknin BUOaHoO poKy
Ta, AKuiA 3apeecTpoBaHO 3a aApecor0 s
TenedoH KoHTakT LieHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 PeecTpauiiiuii Homep 06niKoBOI KapTKW NNaTHWKa NoAaTkiB (SKLLO €)
Big imeHi baHky (BkasaTtn nocaay) M nil=y
MigTBepmxyto yknageHHs KpeauTtHoro gorosopy Bif p. Mix MHowo Ta AT "AKB «KOHKOP[" Ha 3a3Ha4yeHnx B HbOMY yMOBaXx Ta CBill MPUMIPHUK L€l
BasBu 3 BigmiTkamn Barky Ta Tapudu, oTpumas p.
IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6 Cmop 66 3 76
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c CONCORD My6niyHuii dozoeip )20 6aHKieCbK020 06Cy208y8aHHs hizuyHuUX oci6 AT «AKE «KOHKOPL»

DOopatok Ne 1
Ao 3asBu npo HagaHHA kpeauty/KpeantHoro aorosopy Ne
Big " " 20 p.

'padcik nnaTexiB/Po3paxyHOK CyKynHOI BapTOCTi KpeAUTY Ta pearibHOi PiYHOI NMPOLEHTHOI CTaBKM *
O6paHuit BUA KpeanTyBaHHA:

Cyma kpeaunTy: rpyBeHb
BantoTa kpeanty 980
CTpOK KOPUCTYBaHHS, MicsILiB: MicsuiB
MpoueHTHa cTaBka PidHUX
MoralueHHs NpoueHTiB LLIOMICAYHO
MpoueHTHa cTaBka (PiYHMX): %
YMoBM noralueHHs 30608 A3aHb rpuBeHb
cynyTHi BUTpaTh MoanyanbHuka: rpyBeHb
KOMICisi 32 HaAaHHS KpeanTy pnBeHb (3rigHo Tapudis 3a kpeAUTHUMK onepaLisiMn gi3NYHKX 0Ci6)
KOMICisi 32 BEAEHHSI paxyHKy puBeHb (3rigHo Tapudis Baxky Ha nocnyrv 3 PKO iznyHmx ocib)
KOMIcisi 32 po3paxyHKOBO - KacoBe 0OCIyroByBaHHs "puBeHb (3rigHo Tapudis barky Ha nocnyru 3 PKO disnyHmx ocib)
CTpaxyBaHHs
OujHka MaitHa
Mocnyrn HoTapiyca rpvBeHbL
Mocnyru peectpaTtopiB rpvBeHb
LAl pepx.Tex. Harnsg rpvBeHb
Mocnyrv KpeauTHOro nNocepeaHnka rpyBeHb
IHWi nocnyru 6aHky rpvBeHb
Ne s/m Jlara KinexicTs 1HiB Cyma V Tomy uncni: Peanpna |3arans
IIaTexy y TIATEXKY 3a piuHa Ha
PO3PaxyHKOBO [ pO3PAaXyHKO NPOLICHTH [BapTicT
My mepiofti | Buii nepioz, . . . acraBka,| b
H TIorameHHsa TIPOLIEHTH 3a TJIaTEeX1 32 JOAATKOB1 Ta CYITyTH1 NOCIYT'H % KpeauT
TpH. CYMH KPEINUTY | KOPUCTYBaHHS pl' H
KpEIUTOM ¥> TPH
GaHKy, y TOMY 4HCIi KPEANTHOTO MOCepeIHIKa (3a
HAsABHOCTI), y TOMY YHCIIi
3a BEJICHHS | PO3PaXyHKOBO- | Kowmicist 3a | iHuri mocmyrn | KoMiciitHuii IHIIIa T71aTa 3a
PaxyHKy KacoBe HaJaHHS Oanky 36ip TOCTyTH
00CIyroByBaHHs | KpeauTy KPEIUTHOrO
TIOCEpETHAKA
1 2 3 4 5 6 7 8 9 10
7.1 7.2 7.3 7.4 8.1 8.2
1 X X X X
2 X X
3 X X
X X
n X X
VYeboro X

* Po3paxyHOK CyKyrnHoi eapmocmi Kpedumy ma pearibHoi piyHOi MpoueHmHoi cmaeku, susHadyeHull y ubomy [Jodamky, 30ilicHeHo, nputiMatoyu 00 yeaz2u HacmyrHi MpUywWeHHs:
1. Kpedum HadaembCs y noeHili cymi 8 OeHb yknadeHHs KpedumHozo do2o80py;
2. kpedum He 6yde docmpokoso nosHicmio abo yacmkoso nosepmamuck [lo3uyansHUKOM npoms2om cmpoky Oif KpedumHozo dozosopy.

Mo3nyanbHuk, nignucasLun Lew [JoaaTok, Takox O3HaoMneHnin baHkoMm, WO CykynHa BapTiCTb KPeAWUTy Ta pearibHa MpoLeHTa cTaBka Moxe 6yTu 36inblueHa Ha BapTiCTb HagaHUx
TpeTiMm ocobamu cynyTHiIX MOCMyr, @ came: Ha BapTiCTb HOTapianbHWX nocnyr BignoeiaHo Ao cT.31 3akoHy Ykpainu "Mpo HoTapiaT", Ha BapTiCTb NOCMyr i3 CTpaxyBaHHSA MaiiHa, BiANoBiAHO
[10 YMOB OrOBOpPY CTpaxyBaHHs Ta 3akoHy Ykpaiu "MNpo cTpaxyBaHHs", Ha BapTiCTb NOCNYT HE3aNeXHOrOo OLjHioBaYa, BiAnoBiAHO A0 YMOB AOrOBOPY 3 He3anexH!UM oLiHioBaYeM Ta 3akoHy
Ykpainu "Mpo ouiHKy MaiiHa, MalHOBMUX NpaB Ta NPOeCiiiHy OLUIHOYHY AiANbHICTL B YKpaiHi" , Ha BapTiCTb Mocnyr peectpatopa 3a HagaHHsa BUTArY 3 [lepXaBHOro peectpy obTskeHb
pyxomoro mMaiHa (BignosigHo ao MoctaHosu KabiHeTy MiHicTpie Ykpaitu Ne 830 Big 05.07.2004 p.)

CTOpOHM AiAWNKM 3roau, WO AaHi, BUSHaYeHi uum [lJoaatkoM, MatoTb iHOPMaTVBHUI XapakTep Ta He € NiACTaBOo AN BUHUKHEHHS Y BaHky Ta [Mo3uyanbHuka npas Ta 3060B's3aHb iHLLKX,
HiX BU3Ha4eHnX KpeanTHUM JOroBopoM.

*I'pachik He HaAaeTLCA Y pasi KpeAUTYBaHHA Y BUMNAAI KpeAUTYBaHHS paxyHKy, BiHOBIOBANbHOI KpeaAWUTHOI MiHii, y BianosiaHocTi Ao n.5 MoctaHosu MpasniHHs HBY Ne49 sia 08.06.2017p.

IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6 Cmop 67 376
AT «AKB «<KOHKOPL»



Iy6niyHuii dozoeip Ko

G concorp

K020 o6cny2oeyeaHHs1 hisudHux oci6 AT «<AKB «KOHKOPL»

AT «AKB «KOHKOPL»,
Ykpaina, 49000, m. iHinpo, nn.Tpoiubka, 2
ineHTudikaLinHuin kop topuanyHoi ocobn 34514392, Kop 6aHky 307350

TenedoH KoHTakT LeHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Akwii (a) aie 3a BNacHUM BonesusiBNeHHsM / abo 3rigHo

MacnopT/ID kapTka/ CBIAOLTBO NPO HAapOMXeHHS: cepis __ Ne

Akuid BuAaHo Big_ . . poKy

Ta, siKuih 3apeecTpoBaHO 3a aapecoo s

PeecTpauiiHnii Homep 06nikoBOT kKapTku NNaTHUKa nofaTkie 3 [lepkaBHOTO peecTpy
i3nyHUX ocib - NNaTHWKIB NoAaTkiB, AKLO €

TenedoH E-mail

Big imeni baHky (Bkasatu nocagy) MM

M.1.5.

IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6

Cmop 68 3 76
AT «AKB «<KOHKOPL»



c CONCORD My6niyHuii dozoeip Ko )20 6aHKieCbK020 06Cy208y8aHHs hizuyHuUX oci6 AT «AKE «KOHKOPL»

Aopartok Ne5 go
My6aiuHoro porosopy Komn. 0 iBCcbKOro o6cnyrosy }iznuHnx oci6 AT «AKB «kKOHKOPA»

3anBa npo posipsaHHA [loroBopy Npo HagaHHA 6aHKiBCbKOro npogyKry/nocayru Ne

Oo:

AT «AKB «KOHKOP[», Ykpaina, 49000, AHinponeTpoBcbka 061., MicTo [Hinpo, nnowa Tpoiubka, 6yanHok 2, igeHTudikalinHnin ko topuanyHoi ocobn34514392, Ko 6aHky
307350

Bia:

MacnopT/ID kapTka

| Cepis: | Ne

BugaHun

PeecTpauiiiHuit Homep 06NniKOBOT KapTKM NNaTHUKa NoAaTKiB, SAKLO €

Apnpeca peectpauii |

Appeca ¢hakTMYHOro NPOXUBaHHA

Appeca TenedoH TenedoH
€eNeKTPOHHOI nowTn AOMalLLHi MoGinbHUA:
O Mpowwy posipsatu [lorosip 6aHkiBcbkoro Bknagy Ne Bif p.
yKnageHuii Ha cymy ( )
Ha yMOBax BU3Ha4eHWX y 3a3HadeHomy [loroBopi 6aHkiBCbkoro Bknady. Bknaa nosepHyTu p.
(Gama rnosepHeHHs1)
O Mpowwy noracutv 4eno3nTHuiA (owangHuit) ceptudikat Cepis Howmep
Ha cymy ( ) . TPoLWoBi KOWTK NpoLuy:
©) nepepaxyBaTu Ha paxyHok Ne , Biokputuin B AT «AKB «KOHKOP»*

@) BMJATW rOTIBKO.
* 0608’53K080, 8 pa3i 00CMPOKO8O20 Mo2aweHHs 0eno3umHo2o (owadHozo) cepmucpikamy

O Mpowy 3akputin

O TMpowy posipeatn [oroBip noToyHOro paxyHKy / [loroBip Npo HaAaHHA NNaTKHOI KapTKUM Ta 3aKPMTUM MOTOYHMIA paxyHok Ne y BanorTi

. 3anuLOK KOLUTIB NPOLLY:

©) nepepaxyBaTu Ha paxyHok Ne , BiKpUTUNA Y (Hasea 6aHKy), kop, BaHky

@) BMJATW rOTIBKOO.

BunyLweHi Ao PaxyHKy nnaTixHi kapTku. KapTkv noeeptato go Banky: o Tak o Hi, BTpayeHo

O Mpowy NpUvHUTY KPEAUTYBaHHS MOTOYHOTO PaxyHky Ne . 3aboprosaHocTi 3a KpeauTom Ha AaTy noAaHHs 3assu HE Mato.

O MpoLy NpUnuHUTU Moe obcnyroByBaHHA B CUCTEMI AMCTaHLiNHOro 6aHkiBCbkoro o6cnyroByBaHHs Icon 25

A 3rogeH(Ha) 3

ymMoBamu 3aKpuTTs BaHKiBCbKOro npogykTy/nocnyrv, Wwo BusHadeHi y My6niyHomMy [OroBopi, Ta 3akpUTTs paxyHkis. MiaTBepaxyto, Wo 3 nignucaHHsMm ujiel 3asem npo

posipeaHHs [loroBopy Npo HagaHHs 6aHKIBCbKOro NpoAyKTY/NOCHyr TakoX BUSBMSIO CBili HAMIP NPUMNMHUTY Aito BiANOBiAHOro [loroBopy Npo HagaHHs 6aHKiBCbKOro NpoAyKTy/Mocnyru, a BiakpuTi
MeHi Ha 110ro nifcTaBi paxyHK1 Aopyyato 3aKpUTy, 3 BpaxyBaHHAM BUMOT YMHHOTO 3aKOHOAABCTBa Ta YMOB BiANoBiAHOro [JoroBopy Npo HagaHHs 6aHKiBCbKOro NpoayKTy/mocnyru.

Moropxytochk, LWo us 3asBa B ABOX NPUMIPHUKAX, Y BUNAAKYy ii nignucanHsa CTopoHamm Ta CKpinneHHs neyaTkolo baHky € nigTBepaXeHHAM MOro Hamipy NpunuHUTK Aito [loroBopy npo
HadaHHs 6aHKIBCbKOro NpoAyKTy/Mocnyru y NUcbMoBii hopmi 3 Hacnigkamu, BU3Ha4YeHnmm My6nivyHum 4oroBopom.

Lis 3asiBa npo posipBaHHs [loroBopy Npo HagaHHA 6aHKIBCbKOro NpoAyKTy/MOCyru € HEBif EMHOI YacTUHO [loroBopy Npo HagaHHS GaHKIBCLKOro NpoAyKTy/Mocnyru, cknaaeHa y ABox
npyMipHUKax (Mo oAHOMY Ans KOXHOI 3i CTOpiH) Ta Habupae YMHHOCTI 3 MOMEHTY i nignucaHHs CTOpoHaMu Ta CKpinneHHsa neyaTkoto baHky.

[aTa 3anoBHEeHHsI p.
BaHk Knient
—
AT «AKB «<KOHKOP[», ne SAkwii (a) oie 3a BNacHUM BONEBUSIBNEHHSM / aBo 3rigHO
YkpaiHa, 49000, [iHinponeTpoBcbka 061., MicTo [Hinpo, nnota Tpoilbka, 6yanHok 2 MacnopT/ID kapTka/ CBiAOLTBO NPO HAPOKEHHS: Cepis Ne s
lneHTUdikauiiHuin koA topuanyHoi ocobn 34514392, Kop 6aHky 307350 Akuin BUAAHO POKY
Ta, AKMiA 3apeecTpoBaHO 3a afpecolo ,
TenedoH KoHTakT LeHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 PeecTpauiiinii Homep 06nikoBOI KapTkX NnaTHUKa NoAaTKIB AKLO €
(Mocaga) (M16) mn nis
Cgiit npuMipHKK LieT 3asBM oTpumaB p. (nis.)
BIOAMITKW BAHKY
3asBy KnieHTa npuitHaTo, ineHTudikauis KnieHta nposeaeHa.
++
[1.1.6. ynosHosaxeHoi ocobu baHKy, wo npuliHana 3assy [lidnuc Hama / qac
Homep PaxyHky [Hama 3akpumms Midnuc ma [1.1.6. ynosHosaxeHoi ocobu baHKy, wio 3akpuna PaxyHok
IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6 Cmop 69 376

AT «AKB «<KOHKOPL»




c CONCORD My6niyHuii dozoeip Ko )20 6aHKieCbK020 06Cy208y8aHHs hizuyHuUX oci6 AT «AKE «KOHKOPL»

Aopartok Ne6 go
My6aiuHoro porosopy Komn. 0 iBCcbKOro o6cnyrosy }iznuHnx oci6 AT «AKB «kKOHKOPA»

3AABA NMPO PO3IPBAHHA NYB/IIMHOIO AOrOBOPY Ne

[o: AT «AKB «KOHKOP[l», YkpaiHa, M. [IHinponeTpoBchK, ideHTUdikauiiH1i Koa ropuanyHoi ocobu 34514392, Ko 6aHky 307350
Bia: nie

MNacnop7/ID kapTka/ CBiAOUTBO NPO HAPOAXKEHHS Cepis: Ne
Bupanun |

PeecTtpauiitHuit Homep o6 ni )i KAPTKM NNaTHUKa NOAATKIB, AKLLO €

Anpeca peectpauii I

Appeca paKTUYHOFO NPOXUBaHHA

Appeca TenedoH TenedoH
eneKTPOHHOI NoLWTH AOMALLHIN Mo6GinbHuiA:

MignucanHam 3asieu npo posipeaHHs My6niyHoro gorosopy (Aani - 3aseun) A, nigTBEpAXY0 NPO CBOK BiAMOBY Bif nodanbloro obcnyroBysaHHst B AT «AKB «KOHKOPL» Ha
ymoBax Ny6niyHoro forosopy.

MigTBepaXyto, WO 3 NigNUCaHHAM LieT 3asBu TakoX BUSIBMSIO CBili HAMIP MPUNWMHUTK Ail0 yCiX yknageHux B mexax [MybniyHoro goroBopy [loroBopie npo HagaHHs 6aHKiBCbKMX
npoayKTiB/nocnyr Ta NpoLuy 3aKpuUTK BCi paxyHKK, BiAKpUTI B pamkax MyGniyHoro forosopy:

3 BpaxyBaHHSIM BUMOT YMHHOTO 3aKOHOAABCTBA, YMOB [1y6niyHoro 4oroBopy Ta yMOB yknafeHux 3 baxkom [JoroBopis npo HagaHHa 6aHKIBCbKUX NpoayKTiB/nocnyr.

Lin 3asiBa € HeBiA’eMHOK YacTuHowo MMy6niYHoro AoroBopy, cknageHa y ABOX MPUMIPHUKaXx (Mo oAHOMY Ans KoxHoi 3i CTOpiH) Ta Habupae YMHHOCTI 3 MOMEHTY i nianucaHHs
CTOpOHaMU Ta CKpiMnneHHs nevaTko BaHky.

Moromxytock, Lo us 3asiea B ABOX NpUMIpHMKaXx, y BUNaaky ii nignucaHHs oboma cTopoHamuy Ta CKpinneHHsi nevaTkolo baHky € niagTBepaxXeHHsIM JocsirHeHHst CTopoHamu 3roau
npunUHMTK gito My6niyHoro 4OroBOpy y NMMCLMOBI hOpMi.

[laTa 3anoBHeHHs p.
BaHk Knient
AT «AKB «KOHKOP[» SAkwii (a) pie 3a BNacHUM BoneBusiBNeHHsM / abo 3rigHo
! MacnopT/ cBiAOLTBO NPO HAPOMKEHHS: cepist Ne ,

YkpaiHa, 49000, m. [lHinponeTpoBcbK, ByNn. Aptema, 94

Kon 3a €PTIOY 34514392, Kog 6akky 307350 Akwii Brparo

Ta, AKuin 3apeecTpoBaHO 3a aApecoro s
PeecTpauiiinii Homep 06nikoBOI kapTKW NNaTHWKa noaaTkis 3 [lepxxaBHoro
peecTpy di3nyHMX 0Cib - NaTHUKIB NOAATKIB

(Mocaga) (M1I6) mn nis

TenedoH KoHTakT ueHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

CBilt NpUMipHWK i€ 3asBu oTpumas p. (r116)

BIOAMITKU BAHKY

3asaBy KnieHTa npuitHsTo, ineHTudikauis (Bepudikauis) KnieHta nposeaeHa.

[1.1.5. ynosHosaxeHoi ocobu baHkKy, wo nputiHana 3asey [lidnuc [Mama / yac

Homep PaxyHky / [laTa 3akputTs:

SN N
N N A N Ny

1.1.b. ynosHoeaxeHoi ocobu

baHKy, wo 3akpuna PaxyHKu [Midnuc

IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6 Cmop 70 376
AT «AKB «<KOHKOPL»



c CONCORD My6niyHuii dozoeip Ko )20 6aHKieCbK020 06Cy208y8aHHs hizuyHuUX oci6 AT «AKE «KOHKOPL»

Aopartok Ne7 o
My6aiuHoro porosopy Komn. 0 iBCcbKOro o6cnyrosy }iznuHnx oci6 AT «AKB «KOHKOP»

3AABA MPO NIAK/IOYEHHA A0 CUCTEMU AUCTAHUIAHOIO BAHKIBCbKOIO OBC/TYTOBYBAHHSA «icON25» Ne

[o: AT «AKB «KOHKOP[», YkpaiHa, 49000, iHinponeTpoBcbka 06n., MicTo [l1Hinpo, nnowa Tpoiubka, 6yAnMHOK 2, ineHTUdiIkauiiH1i KoA puanYHoi ocobun 34514392,
Kop 6aHky 307350

Bia: |

MNacnopT/ID kapTka / CB-BO NpO HapOAXKeHHA Cepis: | Ne

Bupanun |

PeecTpauitHuit HoMep 06niKOBOI KapTKKU NNaTHUKA NoAaTKiB, AKLLO € |

Appeca peecTpauii |

Apnpeca haKTM4HOro NPOXNBaHHA |

MpoLuy HagaTv MeHi 4OCTyNn A0 CUCTEMM AMCTaHLINHOrO GaHKiBCbkoro o6cnyroByBaHHs «lcon 25» (Hagani 3a TekcTom CucTema) 3 HaCTYMHUMU PEKBI3UTamm:

e-mail: I [ Noriu: | [ Mo6 Ten. I

[opy4ato AT «AKB “KOHKOP» Hagicnatn SMS-noBigomneHHs 3 naponsiMu ans Bxody B Cuctemy Ta 34iliCHeHHs NnaTexis Ha HOMep BuLe3a3Ha4yeHoro MobinbHoro TenedoHy.
[ato 3roay Ha OTPMMaHHA iHopMaLiHMX NOBIAOMIEHDb LOAO MOro PaxyHKy Ha Mii Homep

MignucanHam Liei 3asBu Npo NigKkMoYeHHs 40 CUCTEMM AUCTaHLHOro 6aHkKiBCbkoro obcnyrosyBaHHs «lcon 25» (gani - 3asiBa) s NoBHiCTIO Ta 6e3yMOBHO NpuiimMato npono3suito Baxky
yknactu MNy6niyHniA goroeip kKoMnnekcHoro HGaHkiBcbkoro obcnyrosyBaHHs disnyHmx ocid AT «AKB « KOHKOPO» (Hapani — My6nivHnia gorosip) Ha ymoBax, 3a3HaveHux B My6niyHoMy JoroBopi.
A nigTBEpAXYHO, WO Nepea noAaHHsaM uiei 3asBu s o3Haiommnecs 3 Tapudamu barky Ta ymosamu MNy6niyHoro AoroBopy, siki 3HaxoauTbest Ha OdiuiiHoMy caiiTi BaHKy 3a eneKTPOHHO aapecoto
https://www.concord.ua/ (MpueaTtHomMy KnieHTy) Ta B ycTaHoBi BaHky, 3 HUMM NOrofKytoch | 3060B’3YI0Cb BUKOHYBaTU.

MeHi 6yno pgosegeHo BaHkom Bcio nepenbadeHy 3Y «[lpo 3axuCT NEpCOHArbHUX AaHuX» iHopMaLito, 30Kpema, LUNSAXoM po3MmilleHHs i B TMyGniyHOMy AoroBopi, 3 SKUMK 5t
o3HaiiomuBcs(nacs). MHoto HagaHi baHky Bci Jo3Bonu, siki BuMaratoTbes 3akoHoM YkpaiHu «[po 3axucT nepcoHanbHmux AaHunx» Ta 3akoHom Ykpainu «[Mpo 6aHku Ta 6aHKiBCbKY AinbHICTbY
wono obpobku iHdopmauii Npo MeHe, 3AicCHeHi MHOK onepauii Ta Mil dhiHaHcoBUI cTaH. HagaHHaM uiei 3asiBu st Hagato 3rogy Ha AOCTyn [0 CBOEI kpeauTHoi icTopii, 36ip, 36epiraHHs,
BUKOPUCTaHHS Ta MOLUMPEHHS iHopMaLlii LWodo MeHe Ta Moix 30608B’A3aHb nepes baHkom B 06c¢s3i, Wwo nepeadaveHuin 3Y «Mpo opraHisauiio hopMyBaHHS Ta 06iry KpeAUTHMX icTopin», A0
6t0p0O KPeAUTHYMX iCTOPINA, NPO ki MeHi 6yno nosigomneHo B MNyGniuHoMy Aorosopi. Mpo 3miHy Glopo KpeanTHUX icTopil Ta/abo Ha3BW Ta agpecu BaHk MoXe NOBIOMMSATU MeHE OKPEMO.

£ BMCNOBIIOIO CBOIO 3rofy Ha HaJaHHs (oTpuMmaHHs) BaHkom TpeTim ocobam (Bia TpeTix ocib) B Linsax dopMyBaHHS MO€i KpeanTHOI icTopii Byab-aKkoi iHdopmaLii i Bcix HeobXxigHux
BiZJOMOCTEN NPO MEHE.

Lis 3asBa B ABOX NpuUMipHUKaX, y BUNaaKy ii nignucaHHsa CTOpoHaMu Ta CKpINneHHs nevaTkol baHKy € nigTBEpIKEHHSAM yKnaaeHHs Y nucbMoBii chopmi [loroBopy npo AUCTaHLinHe
6aHkiBCbke 06CnyroByBaHHs (isnyHMX ocib B cuctemi «icON25», skuii cknagaeTbes 3 My6niyHoro forosopy, wiei 3assu Ta Tapudis baHky . MigTBepAXyH0 AOCATHEHHS 3roAm LWOAO BCiX iCTOTHUX
ymoB [loroBopy npo AucTaHuiiHe 6aHkiBcbke 06cnyroByBaHHs disnyHmUx ocib B cuctemi «lcon 25», ski nepeadayeHi 3akoHOAaBCTBOM YKpaiHu Ans Takoro pofy AOroBOpIiB Ta AOCTOBIPHICTb YCiX
[aHuX B T.4. NepcoHarnbHuX, BkazaHux B 3asisi.

[laTa 3anoBHEHHS p. [MIB Knienta Mianuc

BIOMITKN BAHKY

BasBy KnieHTa npuitHsTo, ineHTudikauis (Bepudikauis) KnieHta nposeaeHa.

[1.1.5. ynogHosaxeHoi ocobu baHKy, wo npuliHsna 3asey lidnuc [Hama / yac
MpoKoHTponbOBaHO:
[1.1.5. KoHmponepa [lidnuc [ama / yac
BaHk Knient
Akuii (a) aie 3a BNacHUM BorneBusiBeHHAM / abo 3rigHo
AT «AKB «KOHKOP[», MacnopT/ cBigoUTBO NPO HapomxeHHs: cepia Mecto ans seosa Tekcta. Ne Mecto ans BBoja
YkpaiHa, 49000, [iHinponeTpoBcbka 061., MicTo [Hinpo, nnota Tpoilbka, 6yanHok 2 TekcTa.,
Kop 3a €1PMOY 34514392, Kog 6aHky 307350 Axuin BUAaHo MecTo s BBoaa TekcTa.
Ta, sikuii 3apeecTpoBaHo 3a agpecoto MecTo Ans BBoAa TekcTa.,
TenedoH KoHTakT ueHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 PeecTpauiiiinii Homep 06nikoBOT KapTkK NNaTHUKa nodaTkiB 3 [lepXxaBHOTO PeecTpy isnUHUX
0cib - NnaTHuKiB nogaTkis MecTo A58 BBOAA TEKCTA.,
(Mocapa) (NIB) Mn i

Aoparok Ne7-a go
MNy6niuHoro porosopy KomnnekcHoro 6aHKiBCbKoro o6cnyrosyBaHHA ¢isuuHux oci6 AT «AKb «KKOHKOPA»

3AABA MPO BHECEHHSA 3MIH 4,0 PEKBI3UTIB K/IIEHTA B CUCTEMI AUCTAHLIMHOIO BAHKIBCbKOIO OBC/TYTOBYBAHHSA «icON25» N2

Oo: AT «AKB «<KOHKOP[l», YkpaiHa, 49000, lHinponeTpoBCcbKa o6n., micto [iHinpo, nnoua Tpoiubka, 6yaAnHOK 2, iaeHTUdiKauiiHui koa
ropuanyHoi ocobu 34514392, Kop 6aHky 307350

Bin: |

MacnopT/ID kapTka/ cB-BO NPO HapOAXEHHA Cepisn: | Ne

Bugauuin |

PeecTtpauiitHuii Homep 06NiKOBOT KapTKM NNaTHUKA NOAATKIB, AKLWO € |

Appeca peecTpauii |
Apnpeca akTMYHOro NPOXUBaHHA
Mpouy 3:

pOKy OAHOPA30Bi LM POBI NAposi HagaBaTH LLNAXOM BiANPaBNeHHA SMS-NOBIAOMIIEHHS Ha
Homep

MoGinbHoro TenecoHy:
Dopyyato AT «AKB “KOHKOP[» Hagicnatm SMS-nosigomneHHs 3 naponsmu ans Bxody B Cuctemy Ta 34iMICHEHHS NnaTexiB Ha HOMep BULLEe3a3Ha4yeHoro
MOoBinbHOro TenedoHy.

[aTta 3anoBHEHHSA p. MNIB KnienTa Mignuc

IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6 Cmop 71 376
AT «AKB «<KOHKOPL»



c CONCORD My6niyHuii dozoeip Ko )20 6aHKieCbK020 06Cy208y8aHHs hizuyHuUX oci6 AT «AKE «KOHKOPL»

BIOMITKN BAHKY

BasBy KnieHTa npuitHsTo, ineHTudikauis (Bepudikauis) KnieHTa nposeaeHa.

[1.1.5. ynosHogaxeHoi ocobu baHKy, wo npuliHsna 3assy [lidnuc [Jama / yac
MpOKOHTPONILOBaHO:
1.1.6. KoHmponepa [lionuc Hama / yac
IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6 Cmop 72 376

AT «AKB «<KOHKOPL»
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Aopartok Ne8 go
My6aiuHoro porosopy Komn. 0 iBCbKOro o6cnyrosy 7 GiznuHmMxX oci6 AT «AKB «KKOHKOP»

3anBa Npo 06cnyroByBaHHA NNATIXKHOI KapTKu Ne

Do: AT «AKB «KOHKOPL», Ykpaina, 49000, JHinponeTpoBckka 0611., Micto [Hinpo, nnowa Tpoiubka, 6yanMHoK 2, ineHTudikauiiHum kop
ropuanyHoi ocobu 34514392, Kog 6aHky 307350

Bia:

MacnopT/ID kapTka/ cBiAOUTBO NPO HapOMKEHHA Cepis: | Ne

Bupanun |

PeecTpauiiHuit Homep o6MiKOBOI KAPTKKU NNaTHUKA NoAaTKIB, AKLWO € I

Appeca peecTpauii |

Apapeca ¢akTMYHOro NPoXUBaHHA

O

MpoLuy BUNYCTUTU NNATiXKHY KapTKy O y pexxumi TepMiHOBOro HagaHHs nocnyru

[ HoBY OCHOBHY Ha MoO€ iM’'st O popaTtkoBy Ha Moe iM’SA O popaTtkoBy Ha iM’st MOET fOBipeHOi ocobu

Y 3B’A3Ky 3 [ 3akiH4YeHHs cTpoky Aii [ BTpatolo [ nowkopxkeHHs/po3marnivyBaHHsa [ BTpaToto/posronowenHs MiH-kogy

Twvn fonaTKoBOT KapTKu:

Bua kapTkun O Ocobucta O 3apnnatHa O Ansa couianbHux Bunnat O [nsa Bunnatv AenosuTiB Ta npoueHTis [ IHwe,
B pasi Bunycky fgoaaTkoBoi MNaTikHOT KapTK1 Ha iM’st AoBipeHOoT ocobu, 1 Haaato i NpaBo PO3MNOPSAXKEHHS KOLUTAMU Ha PaxyHKy.

MepcoHanbHi AaHi 4oBipeHOT 0cobu, Ha iM’'A AKOT BUNYyCcKaeTbCa JoaaTkoBa kapTka:

MpisBuLe ﬂlpiasmme Ta iM’'A NaTUHCLKUMKN

IM's nitepamu

Mo-Batbkosi PeecTp. Homep OKIM (IMH)

[ata HapomKeHHs ‘ ‘ Kopose cnoso ‘ PesngeHt O Hepesngent O
MacnopT/ID kapTka/ CB-BO NPO HAPOMXKEHHS ‘ Cepis Ne ‘ Kum BuaaHwn ‘

[ata Buaavi nacnopta/lD kapTka/ CB-BO NPO HAPOMKEHHS ‘ ‘ Agnpeca 3a micuem peectpauii

Mosigomnsto Npo BTpaTy kapTkn Ne ‘ Ctpokomgiipo /[

MpoLuy noctaBnT Moo NNaTixkHy kapTy Ne Crpokompgiigo /|

O EnektpoHHuii CTOM-nnct O Maneposwuin CTOM-nnCT Ha cTpok Y HacTyMHi perioHu:

Mpowwy O aktueyBat [ ckacyBatn nocnyry GSM-banking no onepauisiM 3a MOiM paxyHKOM Ha Mih Homep ()

Mpowy HagaTy MOXMUBICTb NPOBEAEHHS pO3paxyHKiB B Mepexi IHTepHeT-komepuii, MOTO TpaH3akuiii, npoBeAeHHS iHWKX onepadin 6e3
dhiznyHOro BUKOpUCTaHHSA KapTku Ne

Mpowy HagaT MOXNMBICTb NPOBEAEHHSA PO3PaxXyHKIB Y (kpaiHa)
3 BUKOPUCTaHHAM KapTku Ne  y nepiop 3 _ .. 20__p.no__._ 20__p.
Mpowty po36nokyBaTy Moto kapTky Ne , Wwo byna:

[0 3abnokoBaHa BHacMifoK TpMKpaTHOro HesipHoro BBeaeHHs MIH-kogy O TumyacoBo 3abnokoBaHa

Mpowy nepesunyctutyn NIH-koHBEPT A0 MOET kKapTkn Ne y 3B’513Ky 3 HEMOXNMBICTIO BigHOBNeHHs MNIH-koay

Mpowy HagasaTtu WomicayHy BUnNucky: [ OcobucTum oTpuMaHHsM y BipaineHHi 6aHky [ Ha agpecy enekTpoHHOI NowwTH
Mpoluy HagaTh MeHi AoBIAKY NPO CTaH KAapTKOBOIO PaxyHKy.

MpoLuy 3aKkpuTh KapTKOBMIA paxyHok Ne . 3 yMOBaMu 3aKpUTTS KapTpaxyHKy 3rofeH(a).

O BUNNATUTU 3aMULLIOK KOLUTIB MO KAPTKOBOMY paxyHKy Yepes kacy BaHky npu ocobuctomy 3BepHEHHI;

[ nepekasaTu 3anmLIOK KOLUTIB MO KAPTKOBOMY paxyHKY Ha paxyHok Ne M®O

MpoLuy BCTAHOBUTU HAcTyMHi 4O6OBI NiMiTV aKTUBHOCTI MO MOi kapTLi Ne

O makcmmanbHa 3aranbHa cyma(aon. CLUA) / kinbkicTb onepauin 3 Bugadi rotiBku Ha oby /
O makcumanbHa 3aranbHa cyma (gon. CLUA) / kinbkicTb onepadin 3 onnaTtu 3a ToBapu/nocnyru: /
[ BCTAHOBUTU HE3HWKYBanbHUIA 3aMULLIOK (TPH):
Mpotuy BraaTv MeHi Yepes kacy baHky 6e3 BUKOPUCTaHHS KapTku, KOLLTU B CyMi 3 MOrO KapTKOBOIO PaxyHKy.
BianosigHo fo cT.26 3akoHy YkpaiHu «[po nnaTikHi cuctemu i nepekas rpowueit B YkpaiHi» npoLly yTpuMyBaTit 3 MOTO KapTKOBOTO paxyHKy Ne

y NopsaKy AOroBipHOro cnucaHHs: KowTun B cymi PH. i nepepaxoByBaTt ix Ha
paxyHok Ne y Kon H6aHKy . MepioanyHicTb yTpUMaHHA yucna KoXHoro micaus. Y
pasi HefoCTaTHOCTI KOLUTIB ANA YTPUMaHHA Y BU3HAYeHi AT, NOBTOPIOBATU YTPUMAaHHS NPOTAroM AHiB [Jopy4eHHs Ha JoroBipHe CnucaHHs
fpinchepo_ . 20 p
MPOLUY NPOBECTU PO3CNIOYBAHHA 3a KapTkoto Ne , Y 3B’13Ky 3 MOIM HEMNOroXXeHHAM i3 NpOBEAEHO TPaH3aKLIE Ha
cymy , ika npoBoaunack __._ .20___poky o6 :__ rogwuHi B 6aHkomarti / MMTKC/ ToproBomy 3aknagi 3a agpecor

Ha cymy
O Mpw cnpo6i oTpumaTy roTiBky B 6aHKOMaTi Ha cymy , MHOI He Bynun oTpuMmaHi roTiBKOBI KOLLTW, ane cyma TpaH3akLii Ha cymy
6yna cnvcaHa 3 Moro KapTKoBOro paxyHKy.

O Mpwu cnpo6i oTpumaTy roTieky B 6aHkomaTti B Cymi , 1 OTPUMaB(Na) NuLLEe YacTUHY 3aMOBMEHOI CyMU B PO3MIpi

O A, Ta HIXTO iHWWIA, YNOBHOBaXEHWI MHOI, He 6paB y4acTi B BUKOHAHHI TpaH3akLii, He OTPUMYBaB Ta He O4ikye Ha OTpUMaHHsA ByAb-AKoro ToBapy Y1 Nocnyru B
pesynbTaTi BUKOHAHHS AaHOi TpaH3akuii (TpaH3akuin), Npy LbOMY 3a3Havato, Lo:

O Mos kapTka 6yna BTpayeHa/BukpageHa. [Jata . .20__poky. Micue
O Mos kapTka 6yna B HasiBHOCTi Y MeHe Ta 1 He nepeaaBas ii TpeTin 0cobi. O A poci He oTpuMaB(na) cnrnayeHoro ToBapy/nocnyry.
O Cyma ToproBoro 4yeky 6yna 3amiHeHa 3 cymu Ha cymy
IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6 Cmop 73 376

AT «AKB «<KOHKOPL»
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O A 6pas(na) yyacTtb B TpaH3akuii Ha cymy B TOProBoMy 3aknagi
__._.20__ poky, ogHak a1 3anepeyyto CBOK y4acTb B TpaH3akLii Ha cymy _ .. .20 poky.

O A 3pincHioBaB(Na) 3aMOBMEHHS HOMepPY B roTeri, ane s ckacyBas(fla) 3aMOBMEHHS.

O Y MeHe € npuymHM BBaXxaTw, L0 HACTyNHi ocobu Manu A4ocTyn A0 MOET kapTku 6e3 Moro 4o3Bory, 3HanNM Homep Moei kapTku, 3Hanu MIH — koa (M1, AgomaluHs
agpeca, TenedoH):

3 Tapudamu HaHKy Ha BiAMiYeHi MocnyrM Ta yMoBaMu BefleHHsi paxyHKiB o3HanomneHuii(a). 3a BigmideHi nocnyru, wo nependavaoTb nnaty 3rigHo Tapudis

GaHKy, gopydalo yTpumaTy BignoBigHY CyMy 3i CBOTO KapTKOBOrO paxyHKy. Morogxytochk, WO y pasi HeAOCTaTHOCTI KOLUTIB HA KapTKOBOMY paxyHKy B AeHb MPOBEAEHHS!

PO3paxyHKOBOro LMKy Ans onnaTi Nocnyri Ha HacTynHWiA nepiod, 6aHK Mae NpaBo NPU3YNUHUTY HaAaHHSA NNaTHOI Nocnyru.
(nignuc)

BigmiTtkm Banky 0 3asBy npunHATo nicns ineHTudikauii (Bepudikadii) kniewta 0 lnaty 3rigHo Tapudis BHECEHO

(nignuc) (nocaga) (nata)

IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6 Cmop 74 376

AT «AKB «<KOHKOPL»
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Aopatok Ne9 o
MNy6niuHOro AOroBopy KOMNAEKCHOTO GaHKIBCbKOro 06cnyroysaHHs ¢isnuHmnx ocié AT «AKB «KOHKOP»

3AABA NMPO O®OPM/IEHHSA TA OBC/TYTOBYBAHHA KOMMNEKTY PRIORITY PASS /A0OTrOBIP PRIORITY PASS Ne

fo: AT «AKB «KOHKOP[», YkpaiHa, M. [IHinpo, iaeHTudikaLiiHuii ko ropuandHoi ocobun 34514392, Kop 6aHky 307350
Bia: nies

Natuuunueto (K y MpisBuwe:

3aKOpAOHHOMY MacnopTi): M5t

MacnopT/ID kapTka/ CB-BO NPO HAPOKEHHS Cepis: | Ne

Bupanun

PeecTtpauiitHuit Homep o6 ni )i KAPTKM NNaTHUKa NOAATKIB, AKLLO € |

Anpeca peectpauii

Appeca paKTUYHOFO NPOXUBaHHA

[oro.ip nnatixHoi kKapTku Ne Bin (narta)

Mpowy HagaTh MeHi YneHcTBO B nporpami Priority Pass, ans yoro Hapgatv meHi komnnekT Priority Pass 3 opopmneHoto Ha moe iM’s1 kapTkoto Priority Pass

[ato 3roay Ha OTPMMaHHA iH(OpPMaLiMHMX NOBIAOMIEHb LLOAO MOrO PaxyHKy Ha Mii TenedoHHUIA HOMep

MignucaHHam uiei 3asBu nNpo odopmneHHst Ta o6cnyroByBaHHs kapTku Priority Pass (aani - 3assa) st Hapgato AT «AKB «KOHKOP» (Hapani - baHk) cBoto 3rofly Ha 0pOPMNEHHSI KOMMMEKTY
Priority Pass, a Takox noBHicTio Ta 6e3ymMoBHO npuiimato npono3uuito baHky yknactu MyGnivHuin gorosip komnnekcHoro 6aHkiBcbkoro o6cnyroByBaHHs ¢isnyHmx ocio AT «AKB «KOHKOP[» (Hapani —
My6niuHniz gorosip) Ha ymoBax, 3a3HaveHux B [yGniyHomy gorosopi. A niaTBepAXy'o, WO nepes nogaHHAM Uiei 3asBu s o3Haiomusesa 3 Tapudamu banky Ta ymoBamu Ny6niyHoro gorosopy, siki
3HaxoanTbest Ha OdiuiiHoMy caiTi BaHky 3a enekTpoHHow agpecoto https://www.concord.ua/ Ta/abo B ycTaHOBi baHky, 3 HUIMW NOrOXKyHOCh | 3060B'513y0Ch BUKOHYBATW.

MianucanHsm el 3asBK 1 Haaalo 3roay BCTaHOBUTU HE3HUXKYBAIbHWIA 3aNULLOK Ha MoeMy PaxyHKy 10 KiHLsi cTpoky Aii kapTku Priority Pass.

MignucaHHam ujiei 3aseu A NiaTBEPAXY!HO, LLO 03HANOMMNEHUIA B MTMCbMOBIN (hopMi:

- MeHi 6yno noseaeHo baHkom Beto nepeabaveHy 3Y «[po 3axucT nepcoHanbHKX AaHWx» iHopMaLlilo, 30Kpema, LLNSXOM po3MmillieHHs ii B [My6niyHoMy foroBopi, 3 skMMK 51 03HanoMuBcsi(nacs).
MHoto HapaHi BaHky Bci o3Bonu, Ski Bumaratotbes 3akoHoM YkpaiHu «[po 3axvcT nepcoHanbHux AaHnx» Ta 3akoHom YkpaiHu «[po 6aHku Ta 6aHKiBCbKy AiSNbHICTLY WoAo 06pobky iHdopmalii npo
MeHe, 3[iCHEHi MHO onepauii Ta Mil iHaHcoBUiA cTaH. HapaHHaM uiei 3asiBu 8 Hapato 3rody Ha JOCTYN A0 CBOET KpeaUTHOT icTopii, 36ip, 36epiraHHs, BUKOPUCTaHHS Ta NOLIMPEHHS iHopMmaLito
Woao MeHe Ta Moix 3060B’s3aHb nepes BaHkom B 06c¢s3i, wo nepenbayennin 3Y «Mpo opraHisauito opMyBaHHs Ta 06iry KpeauTHUX iCTOpi», A0 GIOPO KPEeAUTHUX iCTOPIK, NPo ki MeHi Gyno
noeigomneHo B [My6niyHomy aorosopi. [Mpo 3miHy 6to0po kpeanTHUX icTopilt Ta/abo Ha3em Ta agpecn baHk Moxe NoBIAOMNATU MEHe OKpeMo.

- SIKLWO Lie NnepeabayeHo BMMOramu filo4oro 3akoHodaBcTBa YkpaiHn BaHk Moxe BUCTynaTu NoAaTKOBUM areHToM LLOAO cnnatu Ao 6ioMKeTy CymMu NoaaTky, HapaxoBaHOro 3a CTaBkolo,
BM3Ha4eHoto MoaaTkoBum Kopekcom, i3 3aranbHoi CyMy NPOLEHTIB, HApaxoBaHUX 3a NOAATKOBWIA (3BiTHWIA) MiCsiLb Ha CyMy PaxyHKy;

- us 3asBa B ABOX NpUMIpHUKaX, y BUNaaKy ii nignucanHs CTOpoHamm Ta CKpiNneHHs neyaTtkolo baHky € niaTBepMiKEHHSAM yKnaaeHHs y nucbmoBii coopmi [lorosopy Priority Pass, sikuii
cknapaeTtbea 3 [MybniyHoro gorosopy, 3aseu Ta Tapudis baHky. MigTBEpAXKYI0 AOCATHEHHSA 3rogu LWoAO BCiX icTOTHUX ymoB [loroBopy Priority Pass, siki nepenfayeHi 3akoHogaBcTBoM YkpaiHu ans
Takoro poay AOTrOBOPIB Ta AOCTOBIPHICTb YCiX AAHWX B T.4. NePCOHanbHUX, BkasdaHux B 3asBi.

BaHk Knient
AT «AKB «KOHKOP[O», nis SAkwii (a) Oie 3a BNacHUM BONeBUSIBNEHHSM / a6o 3rigHo Macnopt/ID
YkpaiHa, 49000, M. iHinpo, nn. Tpoiupka, 2 KapTKa/ CBiAOLTBO NPO HAPOMKEHHSI: cepist Ne s
ineHTMdiKkauinHKUi Ko topuanyHoi ocobu 34514392, Kop 6aHky 307350 Akwit BUOaHo poKy
Ta, AK1in 3apeecTpoBaHO 3a aApecor s
TenedoH KoHTakT LeHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 PeecTpauiiiHuii Homep 06NikoBOT KapTky NNaTHWKa NOAATKIB SKLLO €
(Mocapa) (MIB) mn nie
MigTBepmxyto yknapaeHHs Jorosopy Priority Pass Ne Bi «__» 20___ p. mix mHoto Ta AT "AKB «KOHKOPA" Ha 3a3HayeHnx B HbOMy yMOBaXx Ta CBii NPUMIpHUK Liei 3asBu 3 BigmiTkamn baHky
oTpumaB p. (
IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6 Cmop 75 376

AT «AKB «<KOHKOPL»




c CONCORD My6niyHuii dozoeip Ko )20 6aHKieCbK020 06Cy208y8aHHs hizuyHuUX oci6 AT «AKE «KOHKOPL»

My6niyHoro gorosopy Komn. 0 iBCbKoro o6cnyroBy

Aopartok Ne10 ao
}iznunnx ocib6 AT «AKB «kKOHKOP»

AT «AKB «<KOHKOP»

Agpeca: 49000 OHinpo, nnowa Tpoiubka, 2

c CONCORD Ko & EPMOY 34514392, Kog Gakky 307350

www.concord.ua

Ten.: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

3AABA MPO 3MIHY HOMEPA TENNE®OHA Ne

MpisBuLe, iM's1, No 6aTbKOBI KNieHTa

loeHTndikauinHun kopg,

MpoLuy 3MiHUTM HOMep MOro MobBinbHOro TenedoHy Ha:

+ss[_ ]I DO

[0 B pamkax nocnyrn sms-banking: ans otpumanus MIH-kogy, 3DS-naporsis, NoBigOMMeHb MPO 34ilcCHEHi onepauii 3a paxyHkom Ne:

no KapTui/kapTkam (ocTaHHi 4 umMdpu KapTKu):

FRE *rEE *REE DDDD
e i i DDDD
FREE *rEE *REE DDDD

[J B pamkax nocnyru internet-banking (cuctema «icON25»): ana oTpUMaHHsA OAHOPA30BUX UMPOBMX MaporsiB TOWO B CUCTEMI OAMCTaHLiMHOMO

o6cnyroByBaHHs icCON25 Ta iHWMX noBigoMneHb Big BaHky

«__» 20__p. v

(npisBuLLe, iHiLianm)

BIAMITKUA BAHKY:

3asiBy NpuiiHsAB, 0cOBY KNieHTa BCTAHOBWB:

«»__ 20 p (npisBuLLe, iHilianu, nocaga)

3MiHNTK HOMep TenedoHy 403BONSIO:

«__» 20__p.
(npisBuLLe, iHilianu, nocaga)

IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6
AT «AKB «<KOHKOPL»

Cmop 76 376


http://www.concord.ua/

