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c CONCORD IMy6niyHo20 do2oeopy KOMMIeKCHO20 6aHKieCbKo20 06cry208y8aHHs (izuyHux oci6 AT «<AKB «KOHKOPL»

3ATBEPOXKEHO
PiweHHAM MpaBniHHA
AT «AKB «KOHKOP»
Ne5 Big 09.01.2019p.

Lie 3 16.01.2019 poky

nNyBNIYHUA OOroBIP
KomnnekcHoro 6aHkiBCbKOro o6¢cnyrosyBaHHs  pisnyHmx oci6
AKLUIOHEPHOIO TOBAPUCTBA «AKLIOHEPHUN KOMEPUIMHUN BAHK «KOHKOP»

AKLIOHEPHE TOBAPUCTBO «AKLIOHEPHUA KOMEPLIMHUMA BAHK «KOHKOPL» (Hagani AT «AKBE «KOHKOP[»), wo €
NNaTHUKOM NoAdaTtKy Ha MpuOYTOK Ha 3aranbHUX YMOBax, MiCLEe3HaxomKeHHs sikoro: Ykpaina, 49000, [OHinponeTpoBcbka obm., MICTO
[OHinpo, nnowa Tpoiubka, 6yanHok 2, igeHTudikauiiHuin kog topuandHoi ocobn 34514392, kog 6aHky 307350 (Hagani 3a TeKCTOM —
«BbaHk»), Ha nigcTasi cT. 633, 641, 644 LinsinbHoro kogekcy YkpaiHn oronoluye ny6niyHy nponosuilo, ska CTOCYETbCA HEOBMEXEHOro
Kona isnyHnx ocib (Hagani 3a TekcToM — «KnieHT») LOAO MOXMIMBOCTI yKnagaHHsa uboro [ly6niyHoro [oroBopy  KOMMMEKCHOro
HaHkiBcbkoro obcnyrosyBaHHs isndHnx ocié AT «AKB «KOHKOP[» (Hapani 3a Tekctom — «[y6nivHmin gorosip », «[Jorosip»).

3MICT

Poagin 1. BusHayeHHs TepMiHiB.

Posgin 2. MNMpegmeT goroeBopy Ta 3aranbHi NOMOXEHHS.

Po3gin 3. YMoBU po3milieHHsi 6aHKIBCbKMX BKaaiB

Posgin 4. BigkpuTTa NOTOYHNX paxyHKiB Ta 34INCHEHHS onepaLii 3a LMW paxyHKamu

Posgin 5. BigkpntTa nOTOYHMX paxyHkKiB, onepauii 3a AKMMn MOXYTb 3A4IMCHIOBATUCS 3 BUKOPUCTAHHAM NNAaTiXXHUX KAPTOK, Ta 34iNCHEHHS
onepadin 3a UMMM paxyHkamm

Poagin 6. YMoBW HagaHHS CIOXMBYNX KpeauTiB.

Poapin 7. YmoBu HagaHHs nocnyr B Cuctemi «lcon25»

Posgin 8. YmoBu BigwkogyBaHHA POHAOM rapaHTyBaHHS BKMagis

Poagin 9. [lorosipHe cnucaHHs.

Posgin 10. HagaHHs iHdbopMmaLii Ta 3gincHeHHA onepadin 3a A0NOMOro CUCTEM AUCTaHUinHoro obecnyrosyBaHHa (CHO)
Posgin 11. MNepegaya iHdopmaliii.

Poagin 12. MNMepcoHanbHi gaHi

Posgin 13. NpaBa Ta 060B’A3KN CTOPIH.

Po3zgin 14. BignosiganbHicte CTOpiH Ta yMOBW 3BiNbHEHHSI Bif BiANOBIAaNbHOCTI.
Poapin 15. Ctpok gii MybniyHoro aoroesopy, nopsaok posipsaHHs [NybniyHoro gorosopy.
Po3gin 16. MNpuKiHLEBi NONOXEHHS.

Posgin 17. Micue3HaxoxeHHsi Ta pekBi3uTn baHky.

PO34i1 1. BUSBHAYEHHA TEPMIHIB

ABTOpM3auia — npouedypa OTPUMaHHSA AO3BONY Ha MPOBEAEHHS onepauii i3 BMKOpUCTaHHAM [INaTikHOI KapTkM, a Takox
npoueaypa ycnilwHoi peectpaduii KnieHta B cuctemi AuCTaHuinHoro 6aHKiBCbKOro 06CnyroByBaHHS.

AKUEenT — BUMHEHHSA KITIEHTOM AiR, WO cBig4YaTb Npo HadaHHA 3roam KnieHTom Ha yknageHHs [NyGniyHoro gorosopy.

AcouinoBaHe uneHcTBO y PP — piyHe uneHcTBO y Priority Pass Ha «acouinioBaHOMy» piBHi.

ApwminictpaTtopu PCL — cniBpobiTHukmn Komnanii PCL, ski HecyTb BignoBiganeHiCTe 3a HagaHHSA Ta agMiHICTPyBaHHS MOCyr B
pamkax [Nporpamu Priority Pass. KoHTakTHa iHpopmauis AgmiHictpaTtopiB PCL: operations@prioritypass.co.uk, Ten: +44 (0) 20 8680 1338,
akc: +44 (0) 20 8688 6191.

AyTeHTudbikauisa — npoueaypa BCTaHOBNEHHS BignoBigHOCTI iHopmalil npo KnieHTa, HagaHoi HUM B TeNedOHHOMY pPeXxumi, i3
iHdbopmalieto, LWwo micTuTbes y 6asi gaHux baHky, sika niaTBepaye akT Toro, LWwo ocoba, sika 3BepHynachk, € BNacHNMkoMm PaxyHky Ta/abo
aepxarenem KapTku Ha 3aKOHHUX MigcTaBax.

BaHkiBCbkuI aBTOMaT camoobcnyroByBaHHs (6aHKiBCbkui aBTOomaTt)/BaHKOMaT — MpOrpamHO-TEXHIYHWIA KOMMMEKC, Lo
Hafae MOXNMBICTb AepxaTento [NnaTiXHOT KapTku 34iNCHUTN camoo6CnyroByBaHHS 3a onepalisiMu ofepXXaHHS KOLUTIB Y FOTiBKOBIN (hopMi,
BHECEHHS iX AN 3apaxyBaHHS Ha BigNOBIOHI paxyHKWU, oAepXaHHs iHdopMauii Woao CTaHy paxyHKiB, a TaKoX BMKOHATU iHWI onepauii
3rigAHO 3 (PYHKLIOHANBbHUMUN MOXIMBOCTAMM LIbOTO KOMMIEKCY.

BaHkiBCbKMI NpoAaykT / mocnyra — Le cTaHOapTu3oBaHi npouenypw, Wo 3abe3nedyloTb BUKOHAHHS GaHkamu onepadii,
3rpynoBaHuX 3a BignoBigHMMY TUNamMKn Ta 03HakamMu. BaHKiBCbKMIA NPOAYKT/NOCMyra BCTaHOBMOE HOPMU, LLIO PErYMoTb NOPAAO0K HaAaHHS
KnieHTy neBHoi GaHKiBCbKOT nocnyru, siky o6paB OCTaHHiIN Wnsaxom nogaHHsa Ao baHky BignosigHoi 3asBu, siki ABNs0Tb CO60K0 YacTuHy
My6niyHoro gorosopy.

BaHKiBCbKi MeTanu — ue 305070, Cpibno, nnaTuHa, MeTanu NNaTMHOBOI rpynu, AoBedeHi (adiHoBaHi) A0 HamBULLMX NPoO6
BiANOBIAHO OO CBITOBUX CTAHAAPTIB Y 3MMBKAX i MOPOLLKAX, WO MalTb CepTUiKaT SKOCTi, @ TAaKOXX MOHETU, BUPOONEHi 3 JOPOroLiHHUX
meTanis. 3 MeTaniB nnaTvHOBOI rpynn 6epeTbcsa nuwe nanagin. MMig 6aHKiBCbKMM MeTanom B pamKax LpOro 4OroBOpy PO3YMIETbCS
6aHkiBcbke 30m0T0 (XAU) npobu He Huxkye Hix 995,0 npobu.

BoproBi 3060B’sA3aHHA (3aboproBaHicTb) — Le 3000B’A3aHHsA KnieHTa nepen BaHkom wono 3patHocti KnieHTa 3gificHioBaTy
po3paxyHKku B TEPMiH (CTPOK), 3a BCiMa Braamu 3060B’s3aHb.

Bpaysep — npuknagHe nporpamHe 3abesneveHHsi Ans nepernsigy Beb-CTOPiHOK, 3MICTy BeG-AOKYMEHTIB, ynpaBriHHS BeO-
jopartkamu.
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BipaineHHs BaHky — cTpyKTypHUiA nigpo3ain baHky, Wo He Mae cTaTycy lopuanM4Hoi ocobu i BUKOHye doyHKUIT, BU3Ha4YeHi BaHkom,
B T.4. OO Akoro 3BepTaeTbcs KnieHT ansa yknageHHst MNybniyHoro gorosopy Ta/abo BignosigHoro [JoroBopy npo HagaHHs 6aHKiBCbKOro
npoaykTy/nocnyru i ge 3gincHioeTbca 0bcnyrosyBaHHA KnieHTa.

BiaBinaHHa VIP-3any — BiaBigaHHsa uneHom Priority Pass Oyab-sikoro 3 VIP-3anis, wo npuiiMmatoTb yyatb y Priority Pass, nig vac
sikoro uneH Priority Pass BukopucTas kapTky PP onsa oTpumaHHsa gocTtyny o 3any.

Bknap (meno3wuT) - Lie rpoLoBi KOWTK B rOTIBKOBi abo 6e3roTiBkoBin opmi y BantoTi YkpaiHu abo B iHO3eMHi BantoTi, abo
GaHkiBCbki MeTanu, siki baHk NpMIHAB Big BkNagHWka abo ski HaginWwnM Ans BKIagHWKa Ha OOroBipHMX 3acajax Ha BU3HAYEHMI CTPOK
30epiraHHa 4M 6e3 3a3HayYeHHs Takoro CTPoKy (Mig npoueHT abo ooxia B iHWIM dopmi) i niansaraioTe BUNNaTi BKNagHWKY BiANOBIAHO A0
3aKoHOoAaBCTBa YKpaiHu Ta yMOB JOroBOpPY.

BknapHuk - cisnyHa ocoba (y Tomy uncni cisuyHa ocoba - nignpuemelp), ska yknana abo Ha KOpUCTb AKOI YKNaaeHo OOorosip
BaHkiBCbKOro Bknagy (4eno3uty), 6aHKiBCbKOro paxyHky abo fka € BNacHWKOM iMEHHOrO Aeno3uTHOro cepTudikaTa.

Bknap B 6aHKiBCbKMX MeTanax — Bknaz B 6e3roTiBkoBMx abo roTiBKOBUX GaHKIBCbKUX MeTanax, Wwo po3MillleHnin BknagHnkom Ha
OEno3MTHOMY paxyHKy B OaHKiBCbKMX MeTanax LUMsSxXoMm nepepaxyBaHHs GaHKIBCbkUX MeTarniB 3 MOTOYHOro paxyHKy B OaHKiBCbKMX
meTanax.

Bknap Ha BUMOTY - rpOLLOBI KOLUTU B rOTIBKOBI a6o 6e3roTiBKoBI hopMmi y HaLioHanbHi BantoTi YKpaiHu abo iHoO3eMHil BantoTi,
Lo posmiweHi KnieHtom B BaHky Ha ymoBax Buaadi Ha nepLuy Bumory KnieHta abo 3gincHeHHst nnaTexiB 3a po3nopsiKeHHAM BnacHuka
paxyHKy BiAnoBiAHO A0 3akoHoAaBcTBa YkpaiHu, ymoB [ybniyHoro gorosopy, YMoB 3anyyYeHHs 6aHKiBCbKMX BKNaais.

BknagHun paxyHOK - paxyHOK, Lo BigkpuBaeTbca BbaHkom KnieHTy Ha [AOroBipHin OcHOBI Ansa 36epiraHHsa rpollen, Lo
nepegatTeca KnieHToM B ynpaeniHHA Ha BCTaHOBNEHUIN CTPOK abo 6e3 3a3HayeHHs Takoro CTPOKy MiA BU3HAYEHUN NpoueHT (aoxia) i
nignaratoTb NOBEepHeHH0 KnieHTy BignoBiAHO A0 3aKoHOAaBCTBa YKpaiHuM Ta yMOB OroBOPY.

Bunwucka - 3BiT npo onepadii, npoBeAeHi No PaxyHKy 3a BU3Ha4YeHWUin nepion, Ta ctaH PaxyHky, sknin Hagaetbca baHkom KnieHTty y
nopsiaky, BU3Ha4eHoMy Lmm lMy6nivyHMM JoroBopomMm.

ButpaTHUI NiMIT — rpaHM4Ha cyma rpoLloBUMX KOLUTIB, SIKy KnieHT MoXxxe BUKOPUCTOBYBaTW NpuW NPOBEAEHHI onepadii 3a NOTOYHUM
paxyHKOM, L0 pO3PaxoBYETbCA K Cyma BrnacHux kowTiB KnieHTa, BHECEHWX HWM Ha MOTOYHWIA paxyHOK, a Yy pasi BCTaHOBIEHHS
KpeaunTHoro nimity (OBepapadTy) — Ak cyma KpeautHoro niMity (Cyma HagaHoro KpeauTy) Ta 3anuiuky BnacHux kowTie KnieHta 3a MiHycom
cyMn HesHmKyBanbHOro 3anuwky B pasi MOro HasiBHOCTI, CyMW aBTOPW3OBaHWX, ane He BifobpaxeHux Ha paxyHKy onepauin Ta
3abrnokoBaHMX CyMm.

Fpadbik nnaTexiB/Po3paxyHOK CyKynHOI BapTOCTi KpeAuTy Ta pearibHOI PiYHOI MPOLEHTHOI CTaBKM — JOKYMEHT, O MiCTUTb
iHdbopmaLito (y NpOLEHTHOMY 3HaYEeHHI Ta rpoLLOBOMY BUpasi) OO0 CyKynHOi BapTocTi KpeauTy 3 ypaxyBaHHAM NPOLIEHTHOI CTaBku 3a
KpenuTom, BapTOCTi BCix mocnyr (peectpatopa, HoTapiyca, CTpaxoBuKa, OLiHioBa4va ToLLo) Ta iHWKX piHaHCOBMX 3060B’s3aHb KnieHTa, Lo
NnoB’si3aHi 3 ofepkaHHAM, 00CnyroByBaHHsIM i noralueHHam KpeauTy Ta € HeBig'emMHo YacTuHoto KpegmTHoro goroBopy, y BiANOBIAHOCTI
0o BuMor MNpaBun po3paxyHky 6aHkamm YkpaiHu 3aranbHoi BapTOCTi KpeauTy Ans CroXuBada Ta pearlbHOi piYHOT NPOLEeHTHOT CTaBKKM 3a
[0roBOPOM MPO CMOXMBYMIN KpeauT, 3aTBepaXeHnMun noctaHoBot MNpaeniHHa HBY Ne49 Big 08.06.2017poky.

[aTta po3wmiweHHs Bknapy — oeHb, B Akuin Ha BknagHuin paxyHOK 3apaxoByoTbCs rpoLoBsi kowTn KnieHTa B AkocTi Bknagy B cymi,
BM3HaYeHin 3asiBO0 Npo po3MillieHHs 6aHKIBCLKOro BKknaay.

[ata nonosHeHHs Bknaay - AeHb, B Akuil Ha BknagHuii paxyHOK 3apaxoByOTbCS FPOLLOBI KOLITK A5t MONOBHEHHS Bkragy.

Hata noBepHeHHs Bknapgy — peHb, B sikmin baHk noBeptae Bknag KnieHty abo cnucye cymy Bknagy 3 BknagHoro paxyHky Ha
nigcraBax obymoBneHux MybniyHMM JOroBOpoM Ta YNHHUM 3aKOHOL4ABCTBOM YKpaiHu.

OepxaTtenb (KopuctyBaud) — pgepxartenb (kopuctysad) lNMnaTikHOi kapTkM - disuyHa ocoba, sika Ha 3akoHHUX nigcTaBax
BUKopucTOoBYye [MnaTikHy kapTKy ANns iHiLiloBaHHS nepekasy KOLWITIB 3 BignoBigHOro paxyHky B BaHky abo 3giicHioe iHWwi onepadii i3
3acTocyBaHHAM [naTixkHOI KapTku.

DepxaTenb Priority Pass (PP) — KnieHT BaHky, Ha iM’a sikoro odopmneHa kaptka Priority Pass.

[OucTaHuinHe 6aHKiBcbke o6cnyroByBaHHA ([BO) — 3aranbHuii TEpMiH ANA TEXHOMOTIN HagaHHA 6aHKIBCbKMX NOCMYT Ha NiacTasi
po3nopsaKeHb, NepeaaHnx KNieHTOM AMCTaHUinHO (6e3 BigBigaHHs KnieHTom BaHky)

OucTaHuiiHe po3nopAaXeHHA — PO3MNOPSIIKEHHS Ha 34iCHEHHS onepalii, sike nogaeTbes KnieHTom go baHky (6e3 BigBigaHHSA
KnienTom BaHky) 3a 1ONOMOrot y3ro4)KeHoro KaHany AocTyny Ta nignucaHe EnekTpoHHUM umMdpoBrMM NianMcomMm.

DoBipeHa ocoba — hisnyHa ocoba, ska ynoBHOBaXeHa AisiTu Bia iMeHi KnieHTa Ha nigcTasi BignosigHoi foBipeHOCTi ohopMieHoi
B BaHky, abo HoTtapianbHo. B pasi odpopmneHHs [opaTtkoBoi kapTku [oBipeHa ocoba Ha 3akoHHUX MigcTaBax 34ilicHE onepadii 3
BUKOPUCTaHHAM lnaTikHOI KapTku 3a paxyHkom KnieHTa.

DopaTtkoBi 3aco6u ayteHTudikauii - noBigOMINEHHs, siki nepefarTbCcA 3acobamy CTiNMbHWMKOBOrO 3B’A3Ky (Hagani SMS
noBigomneHHs), 3 OgHopas3oBM LMGPOBMM NaponeM, KU BUKOPWUCTOBYETLCS ANA MiATBEPOXKEHHS ENeKTPOHHOro po3paxyHKOBOro
OOKYMEHTY.

DopaTtkoBa MnaTixkHa kapTka — NMnaTixHa kapTka, Lo BunyckaeTbcs baHkom 3a 3asBoto KnieHTa Ha 1ioro iM’st Ta/abo Ha iM’sa noro
[JoBipeHux ocib aAnst MOXXNMBOCTI HaZaHHS OCTaHHIM NpaBa pPo3MNopsAXeHHS kolwTamu Ha PaxyHky KnieHTa.

[oroBip Nnpo HaaaHHA GaHKiBCbKOro npoAaykTy/nocnyru — yknageHui mik baHkom Ta KnieHToM gorosip, sikuin yknagaeTbcst
wnsixoM nofanHa KnieHtom 3asiBu npo HagaHHsA 6aHKiBCbKOro npoaykTy/nocnyru Ha ymosax Ny6niyHoro gorosopy. [lorosip npo HagaHHsi
GaHKiBCbKOro npoAyKTy/mocnyrn cknapgaetbcs 3 3asdABu Npo HafaHHs GaHKIBCbKOro MpoAyKTy/Mmocrnyr, sika MiCTUTb BCi iCTOTHI YMOBM
BaHkiBcbkoro npoaykty/nocnyru, Tapuadis baHky Ta/abo YMoB 3anyyeHHsi 6aHKiBCbKMX BKragie Ta/abo NpaBun KOpUcTyBaHHA CUCTEMOIO
ancTaHuinHoro 6aHkiBCbkoro o6¢cnyroByBaHHA doisndHmx ocib «lcon 25» (gani — MpaBuna kopncTyBaHHSA CUCTEMOLD) Ta Lporo MybniyHoro
porosopy. B 3anexHocTi Big Buay baHkiBcbkoro npogykry/nocnyru [orosip npo HagaHHA 6aHKIBCbKOro NMpoAayKTy/Mocnyrn Mae HacTyIHi
copmu:

HorogBip 6aHKiBCbKOro BKknaay — B13Ha4vae yMoBM po3MilleHHs1 Bknagis, B TOMy uncni Bknagie B 6aHKiBCbKMX MeTanax. [orosip
6aHKIBCbKOro BKNaay yKnaaaeTbesl LWAXoM odhopmMrieHHs 3asiBu Npo po3MilLieHHst 6aHKIBCbKOro Bkragy.

HoroBopy 6aHKiBCbKOro BKiagy Ha BMMOrY - BU3Ha4yae yMOBM po3MillleHHs Bknagy Ha BuMory, ymoBu BigkputTs PaxyHky Ta
3[iicHeHHs onepadin. [Jorosip 6aHKiBCLKOro BKMagy Ha BUMOTY YKMNagaeTbesl LWsixoM ocpopmMreHHst 3asiBu Npo ochopMIeHHs BKNagy Ha
BMMOTY.

[oroBip NOTOYHOro paxyHKy - BU3Ha4Ya€ Nopsaaok BigKpUTTS, 3AiMCHEHHS onepaLiii 3@ NOTOYHMM paxyHKom (PaxyHkom), mopsiAoK
po3paxyHKiB Ta NpoBeAeHHS onepauin 3a PaxyHKoM, MOPSAOK 3akpuTTa PaxyHKy, a TakoX iHLi yMOBM 06CnyroByBaHHs Takmx PaxyHkiB.
Jlorosip NOTOYHOrO PaxyHKy YKNagaeTbes LWNsSXoM opopMneHHs 3asBK NPo BiAKPUTTS NMOTOYHOTO PaxyHKY.

[oroBip npo HagaHHA NNaTiXKHOI KapTKM - BU3HA4Yae NOpsSAoK BiAKPUTTS, 34iNCHEHHSs onepauin 3a PaxyHkom, Bupady Ta
o6cnyroByBaHHs NnaTtixkHOT KapTku, NOPsSiAOK po3paxyHKiB Ta NPoBeAEHHs onepauin 3a PaxyHKoM, Nopsiaok 3akpuTTa PaxyHKy, a Takox
iHWi ymoBu obcnyroByBaHHSA Takux PaxyHkiB Ta MnaTikHux kapTok. [orosip NMpo HagaHHA MnaTiKHOI KapTKW YKNagaeTbCsl LUMSAXOM
odopmMneHHs 3asBu NPO BiAKPUTTA MOTOYHOMO paxyHKy Ta BUMYCK NNAATiKHOI KapTKu.
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[orosip Priority Pass — Bu3Havae nopsaok HagaHHA YneHcTBa B nporpami Priority Pass, a Takox nopsgok opopmneHHs Ta
ob6cnyroByBaHHs kapTok Priority Pass.

HoroBip npo AucTtaHuinHe 6GaHKiBCbke o6cnyroByBaHHs ¢i3myHux oci6é B cuctemi «Ilcon 25» - BuM3Ha4yae nopsigok
oopMIieHHs Ta 06cnyroByBaHHSA B Cuctemi «lcon 25» Ta 34iNCHEHHA onepauii, yknagaeTbes WisxoMm nignucanHs KnieHtom 3aseu npo
NigKNoYeHHs o cuctemu «lcon 25».

EnekTpoHHUI pO3paxyHKOBUM OOKYMEHT, niaTBepaXeHun EnekTpoHHum uudpoBum nignucom (mani — EnekTtpoHHMA
po3paxyHKOBUN OOKYMEHT) — [JOKYMEHT, iHpopmaLis B sikoMy npecTaBrneHa y popMi eneKTPOHHWUX OaHuX, YKIHo4aloun BignoBigHi
PEKBI3UTN PO3PaxXyHKOBOrO AOKYMEHTa, Sk Moxe ByTn cchopMoBaHUi, NepefaHuin, 36epexeHnin i nepeTBopeHnii y BidyansHy dopmy
npeAcTaBneHHsa eneKkTPoOHHMMKU 3acobamu.

EnekTpoHHMI nignuc - AaHi B eNeKTPOHHI hopMi, SKi 40AAITECA A0 IHLWWMX eNeKTPOHHUX AaHuX abo MOoriYHO 3 HUMW MOB'A3aHi
Ta npu3HadeHi ans ineHTudikauii nignucaxTa uux gaHux. BignosigHo oo Ymos yeoro My6bniyHoro gorosopy y SkocTi EnekrpoHHoro nignucy
BUKOpUCTOBYeTbCA OaHOpa3oBui undpoBui naporb.

EnektpoHHunn uudpoBun nignuc (ELIM) - By enekTpoHHOro nignvcy, oTpumaHoro 3a pesynbTaToM KpunTtorpadiyHoro
nepeTBOpPeHHs BMiCTY ENeKTpoHHOro po3paxyHKOBOro AOKyMeHTa, kv JoAaeTbcs A0 EneKTpoHHOro po3paxyHKoBOro OKyMeHTa
ab0 NoriyHo 3 HUM NOEOHYETLCH | Aa€ 3MOry MiATBEPAUTM MO0 LiNICHICTb Ta igeHTudikyBaTM nignucaHTa. EnekTpoHHun umdpoBui
nianNvMc HaknagaeTbCsa 3a OOMOMOrold 0cobuCTOro Krova Ta NepeBipAeTbCa 3a AONOMOrO BiAKPUTOrO KIoYa.

3asBa Npo HagaHHA 6aHKIBCbKOro NpPoAyKTY/NOCnyru — JOKYMEHT, WO 3anoBHIETLCA KnieHTOM 3a hopmoto, BCTAHOBMEHOKO
BaHkoMm, wmicTuTb nponosuuito KnieHta (odepTy) Ha yknageHHs [oroBopy npo HagaHHs 6aHKiBCbKOro NpOAyKTy/mocnyrv Ha
3anponoHoBaHnx baHkom Ta 06paHux KnieHToM ymoBax, i ika MiCTUTb iCTOTHI YMOBM Takoro npoaykTy Ta/abo nocnyru. 3asia € CknagoBowo
Horoeopy npo HagaHHs 6aHkiBCcbkoro npoaykTy/nocnyru Ta My6nivyHoro gorosopy. B 3anexHocTi Big Buay baHkiBCbkOro npoayKry/nocnyru
3asiBa Npo HagaHHst GaHKIBCLKOro NpoayKTy/nocnyru mae HacTyrnHi hopmu:

> 3asiBa npo po3MmilleHHs1 6GaHKiBCbKOro Bknagy — 3asiBa, ska nogaetbcs KnieHtom B BaHk 3 MeToo 0dopMMeHHs

6aHkiBcbkoro Bknagy Ta yknageHHs [oroBopy 6aHKiBCbKOro BKMagy Ha ymMoBax Bu3HadeHux [My6GniyHMM JOroBOpoM Ta 3rigHo 3

YMoBamu 3any4deHHs 6aHKIBCbKUX BKNaaiB, onpuntogHeHnmn Ha OdiviiHomy canTi BaHky.

> 3asBa npo BiAKPUTTA NOTOYHOrO paxyHKY — 3asBa, Aka nogaeTtbcs KnieHToM B baHk 3 MeTOH0 0(hOPMIEHHS NOTOYHOrO

paxyHKy, yknageHHs [JoroBopy NOTOYHOroO paxyHKy Ha yMOBax Bu3Ha4veHux [y6niyHum gorosopom Ta Tapudamm, onpuniogHeHNMN

Ha OdiuinHoMy canTi BaHky.

> 3asiBa Npo BiOKPUTTS NOTOYHOrO paxyHKy Ta HagaHHA NnaTiXHOI KapTKM — 3asBa, sika nogaeTbcst KnieHtom B baHk

3 MeTOol BIOKPUTTSA MOTOYHOrO paxyHKy, onepauil 3a SKUM 34INCHIOITLCA 3 BUKOPUCTaHHAM [1naTtikHoi kapTku, odopMMeHHs

MnaTiXHOT KapTKM Ta yknageHHs [JoroBopy Npo HaAaHHs NnaTikHOI KapTku Ha yMoBax Bu3HayeHux [yGniyHum goroBopom Ta

Tapudamu, onpuniogHeHmmn Ha OdpiliiHomy caiTi baHky.

> 3asiBa npo odopMneHHA Ta obcnyroByBaHHA Priority Pass — 3asiBa, sika nogaetbcst KnieHtom B BaHk 3 meToro

odopmneHHsa komnnekTy Priority Pass Ta yknageHHs gorosopy Priority Pass Ha ymoBax, Bu3HaveHux [MybniyHMM goroBopom Ta

Tapudamu, onpuntogHeHnmn Ha OdilinHoMy canTi BaHky.

> 3asaBa npo ocopMneHHsA BKNagy Ha BUMOrY - 3asBa, ka nogaetbca KnieHtom B baHk 3 MeTolo po3milleHHss Bknagy

Ha BUMOTrY, BiOKPUTTA MOTOYHOrO paxyHKy, B TOMY YucCni onepadii 3a AKUM 3AINCHIOTLCS 3 BUKOPUCTaHHAM [naTixHOI kapTku,

odopmneHHs MnaTikHOT kapTku Ta yknageHHs [oroBopy OGaHKiBCbKOro Bkragy Ha BMMOTY Ha yMOBax Bu3HaudeHux [MybnivyHum

[0roBopoM, YMoBamu 3anyyeHHst 6aHkiBCbkMx BknagiB Ta Tapudamm baHky, ski onpuntogHeHi Ha OdiuinHoMy canTi BaHky.

> 3asiBa Npo HapaHHA KpeauTy — 3asBa, gka nogaeTbcs KnieHTom B BaHk 3 meToo odopmneHHs CaHKLioHOBaHOro

OBepapadTy, abo KpegutHoi niHii no notouHoMy PaxyHKy, onepadii 3a SkMM 34iACHIOITLCSA 3 BUKOPUCTaHHAM [naTikHOT kKapTku,

Cnoxwueyoro abo CTpOKOBOro kpeauTy Ta yknageHHs KpegunTHOro OoroBopy Ha ymoBax BusHaydeHux [lybniyHum goroBopowm,

Tapudamu Ta ymoBamu BignoBigHWx baHKiBCbkMX npoaykTiB/nocnyr, ski onpuntoaHeHi Ha OdiuinHomMy canTi baHky.

> 3asiBa npo nigknYeHHA Oo cuctemum «lcon 25» - 3asBa, gka nogaetbcsa KnieHTom B BaHk 3 MeTO MigknioyYeHHs 00

Cucrtemn «lcon 25».

3asiBa npo po3ipBaHHA [loroBopy Npo HagaHHA GaHKiBCbKOro NPoAyKTy/Mocnyru - JOKYMEHT, L0 3anoBHIOETLCS (Di3NYHOI0
ocoboto nig Yac 3BepHeHHs1 0o baHky, 3 MeTo posipBaHHs BianosiaHoro [oroBopy nNpo HagaHHst 6aHKiBCbKOro NpoAyKTy/nocnyru.

3asiBa npo posipBaHHA My6GniyHOro 4OroBopy - JOKYMEHT, LLIO 3anoBHIOETLCS i3nyHO 0coboto Nig Yac 3BepHeHHs fo bahky,
3 MeToH posipBaHHs NybniyHoro gorosopy.

3asBa npo o6cnyroByBaHHSA NMaTiXKHOI KAPTKU - JOKYMEHT, L0 3anoBHIETLCHA (Pi3UYHO OCOOO0K 3 METOH BUMYCKY HOBOI
MnaTixHoi kapTkn go PaxyHky, nepesunycky MnaTtixHoi kapTku/TIH-kogy, 3amMiHy ymoB o6cnyroByBaHHs MnaTibkHOT KapTku, Ta 3AINCHEHHS
iHWKMX onepauin nepeabadeHnx 3asBoo NPo 06CNyroByBaHHSA MMATIKHOT KAPTKN.

3asiBa Nnpo BHECEHHSA 3MiH A0 PeKBi3uTIiB KnieHTa - JOKyMeHT, Lo 3anoBHIOETLCA KrieHTOM 3a (hopmoto, BCTaHOBMNEHO BaHkom,
y BMNagky 3MiHM HoMepa MobinbHOro TenedoHy, Ha akMi HagcunarTbes SMS-nosigoMneHHs 3 OgHOpPa3oBMMM LIMGPOBUMK NaponsiMu
npwu po6oTi KnieHta 3 Cuctemoto «lcon 25».

3BiT NP0 BMKOHAHHA PO3NOPAAXKEHHA — ENEKTPOHHUA OOKYMEHT, O € NiATBEPKEHHSM NPO BMKOHAHHS ab0 HEBWKOHAHHS
BbaHnkom [ucTtaHuinHoro posnopsgkeHHs Knienta.

3060B’A3aHHA — Lie NPaBOBIAHOLLEHHS, B AKOMY 0fHa cTopoHa (KnieHT) 3060B’si3aHa BUMHUTH Ha KOPUCTb ApYroi cTopoHu (baHky)
neBHy Aito (moBepHeHHs KpeguTty, cnnatu npoueHTiB 3a KopucTyBaHHA KpeouTom, KOMICI, MOXNMBMX LITPAHUX CaHKLUiA Ta iHLWMX
nnarexis, nepenbaveHnx ymoamu [ybniyHoro gorosopy) abo yTpumatuch Bif neBHoi Aii, a baHk mae npaBo BumaraTtuh Big KnieHTa
BMKOHAaHHS 1Oro 060B’A3Ky .

laeHTudikauinHi aani Knienta B Cucrtemi «lcon 25» — yHikanbHui igeHTudikatop KnieHta B cuctemi (norin) i napons KnieHta
ansa goctyny B Cuctemy «lcon 25».

IHTepHeT - BcecBiTHSA iHbopMaLiiiHa cucTema 3aranbHOro JOCTYNy, sika NOriYHO 3B'A3aHa rnobanbH1UM agpecHUM NPOCTOpoM Ta
6a3yeTbcsl Ha IHTEpHET-NPOTOKONI, BUSHAYEHOMY MiXKHApPOOHUMMW CTaHOApTaMu.

IHdopmauirHi onepauii — onepauii B Cuctemi «lcon 25», Wo He no’s3aHi 3i 3miHoto 6anaHcy PaxyHky Knienta. Hanpuknag:
no®yaoBa BUNWUCKK, nepernsg 3anvwky PaxyHky KnieHta i 7.n.

IHTepHeT-canT PP — aHrnmomoBHui iHTepHeT-canT Priority Pass, http://www.prioritypass.com, mictTutb 3aranbHy iHopmaLito no
Priority Pass, Wwo goctynHa ycim kopuctyBayam Mepexi, Ta iHpopmauito no VIP-3anam, a Takox iHbopmauito ans uneris PP (peecTpauis
3[iNCHI0ETLCA 3a HomepoMm KapTku PP).

KnieHT — ¢bisuyHa ocoba-pe3anaeHT / disuyHa ocoba-Hepe3naeHT, sika npuiiHsana nponosuuito yknactu MNy6niyHuin gorosip Ha
3a3HavyeHnx B HbOMy ymoBax. [ns gesikmx BuaiB baHkiBcbkux npogykTiB/nocnyr cy®’ekTHUA cknag, ocib, Wo MoXyTb OTpUMyBaTU NOCAyru
BaHky 3a TakMmMu npogyktamu/nocnyramu, Moxe 6yt obMexeHuMm.
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KapTka Priority Pass (Kapta PP) — nepcoHichikoBaHa nnacTnkoBa YneHcbka KapTka, Lo odopmrieHa Ans KOXHoro yneHa Priority
Pass, 3 HaHeceHM Ha Hei, MeTOAOoM penbedHOro ApyKy (eMOOCYBaHHS), peecTpauinHumm gaHumu (iMm’s Ta npissuwe KnienTa, yHikansHuin
ineHTUdikauiiHMn HoMep KapTKW, AaTta 3akiHYeHHSA TepMiHy Aii kKapTku).

Katanor PP — ctaHgapTHuiA, aHrnomoBHuI katanor VIP-3anis, HagaHW y ApykoBaHOMY BUMMSAI, WO MICTUTb iHGhopmalito npo
MpaBuna KOpUCTYBaHHS, MiCLLE3HaXOMKEHHS, PeXUM poboTK Ta nocnyru, Wwo HagatTbes y VIP-3anax, wo npunmaroTe yyacTtb y Priority
Pass ctaHoM Ha faTy LWOpiYHOro OHOBIEHHS Ta APYKY KaTanory.

Kog CVV2 (CVC2) — TpusHa4HWi Ko, HAaHECEHWIN Ha 3BOPOTHY CTOPOHY lMnaTiXHOI KapTku, Wo € goaaTtkoBoto 6e3nekoto npn CNP
(Card Not Present) TpaHcakujsx, To6To TakMx TpaHcakuisx, npu akux cama [naTikHa kapTka He MPUCYTHHA, a BMKOPUCTOBYIOTLCA i
pekBi3anTK (3aebinbLioro IHTepHeT TpaHcakLil).

KpeanTt — ue rpowosi KOWTW y HauioHanbHi BantoTi Ykpainu, aki baHk Hagae KnieHTy Ha ymoBax MOBEPHEHHS, MNaTHOCTI,
CTPOKOBOCTI, 3ab6e3neyeHHs Ta LinboBOro BUKOpUCTaHHs. KpeauT moxe 6yt HagaHui y Burnagi Ctpokosoro kpeaunty, CaHKUiOHOBaHOro
OBepppad 1y, KpeanTHoi niHii abo iHwmnm cnocobom, 3rigHo yMoB BignosigHoro baHkiBcbkoro npoaykTy/nocnyru.

KpeautHa niHia - doopma KpeauTyBaHHSA, Yy AKil, B MeXaxX BCTAHOBIEHOro niMiTy, 3A4iNCHIOETbCS BUAaya i noraweHHs Kpeauty
3rigHo 3 ymoBamu BignoBigHoro baHkiBCbkOro npoaykty/nocnyru. Y pasi 4acTkoBoro abo noBHoro noraweHHs Kpeguty y Burnsgi
BifHoBMOBanNbHOT KpeauTHOI MiHii, No3nyanbHUK MOXe MOBTOPHO oTpuMaTtu KpeauT B Mexax BCTAHOBMEHOro NiMity i TepMmiHy Aii
KpeaunTHOi niHii.

KpeauTtHuin porogip/[loroBip npo cnoXvWBYuM KpeauT — BU3HAYaE yMOBW KpeauTyBaHHA KnieHTa, HapaxyBaHHSA NPOLEHTIB 3a
KopucTyBaHHA KpeauTom, BUKOHaHHSA rpoLloBuX 3060B’A3aHb 3a KpeauTtom. KpeauTHWM OOroBip yKNagaeTbCsa LWNSAXOM OOPMAEHHS
3aaBu Npo HagaHHS KpeauTy.

KpeautoaaBeub — baHk abo iHWwa giHaHCOBa yCcTaHOBA, sika BiANOBIAHO 4O 3aKOHY Ma€ NpaBo HafaBaTW CMOXMBYI KpeauTu.

KonerianbHui opraH BaHky — opraH baHky, skuiA, y BignoBigHOCTI 4O BHYTPILLHIX HOPMaTUBHUX JOKYMEHTIB BaHky, npuiiMae pilleHHs
B MeXaxX CBOIX MOBHOBaXeHb.

KomnaHis PCL — komnaHisa Priority Collection Limited, wo Hagae wopiyHe 4neHcTBo y Priority Pass.

Komnnekr PP — komnnekT maTepianis Priority Pass, wo mictuts 1 (ogHy) nnactukoBy kapTky Priority Pass Ta 1 (oguH) katanor
Priority Pass 3 nepenikom VIP-3anis aeponopTis Ta [NpaBunamm kopucTyBaHHS.

KomnpomeTauisa MnaTixkHux kapTok - posronowweHHs MNIH-koay, Ta/abo CVV2 Ta/abo CVC2 - kogis Ta/abo iHWwoi iHpopmalii, aka
MIiCTUTbCA Ha Hociax naTikHuMX kapTok abo Ha camin [naTikHin KapTui, WO MOXe MNpPU3BECTM [0 3AINCHEHHS HeCaHKLIOHOBaHMX
KnieHtom/OepxaTtenem onepadin 3a PaxyHkoM.

KoHTtakT LleHTp — uinogobosun ueHTp o6cnyroByBaHHs KnieHTiB BaHky 3a 3BepHEHHSIM y TenedOoHHOMY PEXUMI, PEKBI3UTU SKOTO
3a3HauyeHi B po3ainil? uboro My6niyHoro gorosopy.

MBPY — Mix6aHKiBCbKUA BanOTHUI PUHOK YKpaiHW.

MBP — MixkHapogHuWiA BantoTHUI PUHOK.

MeTaneBi paxyHKu — NOTOYHI, BKNagHi (3eno3nTHI) paxyHKK, ki BigkpnBaloTbca Ans obniky onepadivi 3 6aHKiBCbkuMy meTanamu.

HeranHe noBigoMneHHA KopucTyBavyem OaHKy — Aid, fka 36iraeTtbCs 3 MOMEHTOM MPUUHATTA KOPUCTYBayeM pPillEeHHS Mpo
nigTBEPAXEHHS BKaszaHOro lopuagnyHoro obos’aAsky Ta BiobyBaeTbcsa B nopsaaky nepeabadveHomy [JoroBopom ofpa3sy nicns OTPYMaHHS
KOpucTyBavem nosifomneHHs 6aHKy npo 3A4iMCHEeHy onepauiio 3 BUKOPUCTAHHAM €reKTPOHHOro MnaTikHOro 3acoby kopucTyBada abo
BUSIBMEHHSA HUM (haKTy BTPaTK eNeKTPOHHOro NnaTiKHOro 3acoby.

HeraiHe 3ynuHeHHs 3piMCHeHHs1 onepauii 3 BUKOPUCTaAHHAM eNeKTPOHHOro nnartikHoro 3acoby - fid, ska 36iraetbcs 3
MOMEHTOM NPUIAHATTSE GaHKOM pilleHHs NpO NIATBEPPKEHHS BKa3aHOro topuauyHoro oboB’A3Ky Ta BiAOyBaeTbCs B MOPSAKY,
nepenbayeHomy [loroBopom ogpasy nicnsi oTpyMaHHsi 6aHKOM NOBIAOMITEHHS KOPUCTYBaya Npo BTpaTy €NEKTPOHHOrO NiaTiXKHOro 3acoby
Ta/abo nnaTiHi onepadii, SKi He BUKOHYBanuncb KOPUCTYBaYeM.

He3HuxyBanbHMI 3anNULLIOK — MiHIManbHa cyma rpowosux kowTiB KnieHta Ha PaxyHKy, onepadii 3a Skum MOXyTb 3A4iACHIOBATMCS
3 BUKOpUCTaHHAM [naTtikHOI kapTku, WO Ha TepMiH Aii MNnaTikHOI KapTkn NOBMHHA 3anuaTncs Ha upbomy PaxyHky Ta He Moxe ByTu
BuKopucTaHa [lepxxarenem. HeoGxigHIiCTb po3MileHHSA Ta po3mip HesHmxKyBanbHOro 3anuiky 3asHadatloTbcsa B Taprdax baHky.

Homep mo6GinbHoro tenedoHy KnieHTa — Homep, 3a3HadeHuii B 3asiBi, AKMI NoBigoMnsieTbcs KnieHTom npu peectpauii y
BigaineHHi baHky Ta BUKOPUCTOBYETLCA ANst OTpMMaHHA SMS nosigomneHs 3 OgHopa3oBuM LdpOBMM Naporiem nNpu 3aiicCHEeHHi onepavwin
3a gornomoroto Cuctemn «lcon 25».

HecaHkuioHoBaHu OBepapad1/HecaHKLioOHOBaHa 3a6oproBaHicTb - CyMa nepeBuLeHHss ButpatHoro nimity no PaxyHky no
3piicHeHnx onepauisx KnieHta, aki knieHT 3000B’A3aHUI noracuTy SkHavwBuaLwe 3rigHo 3 ymoamu MybniyHoro gorosopy.

HeycTowka (wTpadp, neHs) - rpowoBa cyma abo iHwe mariHo, ski KnieHT noBuHeH cnnatutu baHky y pasi nopyeHHs KnieHTom
3060B'si3aHHS. LLTpadom € HeycTolka, Lo 064YMCMOETLCS Y BiACOTKAX Bif, CyMU HEBUKOHAHOTO abo HEHaNEeXHO BUKOHAHOTO 3060B'a3aHHS.
lMeHeto € HeycTOMKa, WO OBOYUCIIOETBCA Y BIACOTKAX Big CyMM HECBOEYACHO BUKOHAHOIO rpPoOLLIOBOro 3000B'A3aHHSA 3a KOXEH AeHb
NPOCTPOYEHHST BUKOHAHHSI.

O6oB’A3KkoBUIM NnaTiXk (MiHiManbHUM LWOMICAYHMIA NNaTik) - womicayHmn nnatixk KnieHta 3 noraweHHs 3aboproeaHocTi,
NPOLEHTIB i KOMICiA 3a kopucTyBaHHS KpeauTtom, sikuii 3060B’si3aHuin cnnadyBaty KnieHT B pasi BUKOPUCTAHHSI KPEOMTHUX KOLUTIB.
MiHimanbHa cyma 060B'sI3KOBOro NnaTexy BU3Ha4aeTbcs ymoBamu KpegutHoro orosopy.

O6nikoBa Mmaca — maca GaHKIBCbKMX MeTaniB, Y SKil 30iCHIOITLCS onepalii 3 6aHKiBCbKMMK MeTanamm Ta ix o6nik, BignoBigHo Ao
[MonoXeHHs1 NPO 34iNCHEHHST YNOBHOBaXXeHMMM GaHkamu onepadiin 3 6aHKIBCbkMMK MeTanamu, 3aTBEPAXXEHOro NocTaHoBow MpaBniHHs
HauioHanbHoro 6aHky Ykpainu Big 06.08.2003p. Ne325.

OBeppapadT - kopoTKOCTpOoKoBUI KpeauT, akMin Hagaetbcs baHkom KnieHTy B pasi nepeBuweHHsa cymu onepalii no PaxyHKy Hag
ButpaTtHum nimitTom.

OpHopasoBuit undpoBuit Nnaponb — LndpoBa NOCHIAOBHICTb, WO HaacunaeTbcss baHkom 3a gonomoroto 3acobiB MoGinNbHOroO
3B’A3Ky Ha HoMep MobinbHoro TenedoHy KnieHta y Burnaai SMS nosigomneHHsi. 3a3HadeHa NocnigoBHICTb €:

- 3acobom BohakTOpHOI aBTeHTUiKaLii KnieHTa (nig Yac aBTopu3auii B Cucrtemi «lcon 25»);

- 3acoboM niaTBepAXeHHs1 Ha NpoBedeHHs onepadin B Cuctemi «lcon 25».

OnepaudiHun (pobounn) aeHb — pobounin AeHb baHKy, NpoTArom SKoi NpunmaloTbecs Big KnieHTiB AOKYMEHTWM Ha nepekas i
OOKYMEHTU Ha BiJKINVKaHHS Ta MOXHa, 38 HAsiBHOCTI TEXHIYHOI MOXINMBOCTI, 3A4iINCHUTKM iX 06pobKy, Nepefadvy Ta BUKOHaHHA. TpuBanicTb
OnepauinHoro (pobo4yoro) AHA BCTaHOBMNIOETLCA BaHKOM Ta 3aKpinntoeTbCH Yy BHYTPILLHIX HOPMaTUBHUX JOKYMEHTaXx.

OnepauinHun Yac — yactmHa OnepaduiiHoro (poboyoro) gHa BaHky, MpoTAroM sikoi MPUMUMAlOTbCS AOKYMEHTUM Ha nepekas i
OOKYMEHTU Ha BiAKIMKAHHS, Lo MaloTb GyTn 06pobneHi, nepefaHi Ta BUKOHaHI baHkoM npoTsarom wboro  pobodoro aHs. TpuBanictb
onepauinHoro Yacy BCTaHOBNIOETLCA BaHKOM Ta 3aKpinntoeTbCs B MOro BHYTPILLIHIX HOPMATUBHUX JOKYMEHTaX.

OnepadinHi nimitn (BukopuctaHHa lMnaTikXHMX KapTOK) — KiNbKiCTb onepauin Ta Cyma rpoLUOBMX KOLUTIB, Y MexXax AKuX
Oepxatenam 0o3sBonsieTbes 3aiicHeHHs Onepadin 3 BUKopuUcTaHHAM MnaTikHOI KapTKu.
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Onepadii 3 BukopuctaHHaM lMnaTixkHOI KapTku — onepadii, B akux lNMnaTikHa kapTka BUKOPUCTOBYETLCA ANA PO3PaxyHKiB 3a
TOBapwW Ta NOCNyru, AN OTPUMaHHS FOTIBKM Ta BUMHEHHS iHLUKUX Aiin, nepenbayeHnx [JoroBopoM Npo HadaHHsi NNaTikHOI KapTK.

Onepatop VIP-3any — He3anexHa TpeTs ocoba — disnyHa abo topmanyHa, wo Bonogie ta/abo kepye byab-akum 3 VIP-3anis, wo
6epyTb yyatb y Priority Pass.

OdpidinHum cant BaHKy — odiLiiHni canT baHky B Mepexi IHTepHeT, Akuii 4OCTYMHUIA 3a agpecoto www.concord.ua

OwapnHui (aeno3nTHUI) cepTuUdikar - Lie NMCbMOBE CBIfOUTBO 6aHKy Npo AENOHYBaHHS rPOLLOBMX KOLUTIB, SIKe 3acBigyye npaBo
BrnacHuka ceptudikata abo “oro npaBoHaCTYMHUKA Ha OAEpKaHHSA NiCNsA 3aKiHYEHHs! BCTAHOBIEHOIO CTPOKY CyMWU BKNagy (4enosuty)
Ta NPOLEHTIB, yCTaHOBNEHUX cepTudikatom, y 6aHky, Akuin Noro BUAaB.

MnartixHa kapTka / Kaptka — €NeKTPOHHWUI NNaTixXHWWA 3acié y BWUrMsAA4i emMiToBaHOI B YCTaHOBNEHOMY 3aKOHOOABCTBOM
nopsiaky NNacTUKOBOT YK IHLIOMO BUAY KapTKW, LIO BUMKOPWCTOBYETLCH ANSA iHILiIOBaAHHS nepekasy KowTiB 3 paxyHka nnaTtHuka abo 3
BiNOBIQHOIo paxyHka 6aHKy 3 MeTOo onnaTy BapTOCTi TOBapiB i NOCNyr, nepepaxyBaHHA KOLUTIB 3i CBOIX paxyHKIB Ha paxyHKM iHLINX OCib,
OTPMMaHHS KOLUTIB Yy roTiBKOBIl popmi B kacax GaHKiB Yepe3 GaHKiBCbKi aBTOMATU, a TakoX 34INCHEHHS iHLWIMX onepauin, nepeabdaveHnx
My6niyHMM goroBopom.

MnaTixkHa cucTema — nNnaTtikHa opraHisauis, y4aCHUKU NNaTiKHOT CUCTEMU Ta CYKYMHICTb BiAHOCWH, LLO BUHUKAOTb MK HUMU NpKn
npoBefeHHi Nepekasy KoLUTIB.

MIH - kop - ocobucTuii ineHTUdikaTop, KoA4, Bigomun Tinbku Oepxartento i HEOOXiAHWIM ANS 34iNCHEHHSA onepaLin 3 BUKOPUCTaHHAM
MnaTixHmx kapTok. MIH — koA € ocobucTnm enekTpoHHUM nignucom Jepxatens. Bei onepadii, Aki 3gincHeri i3 3actocysaHHaM MIH-koay,
6e3yMOBHO BBaXalTbCSA TakUMW, LLLO BUKOHaHI [lep>xxatenem ocobucTo.

MinbroBun nepiop (GracePeriod) — nepiog HagaHHa Kpeguty, skun nepepbadae HapaxyBaHHS MPOLEHTIB Ha Cymy
3aboprosaHocTi no Kpeauty no 3HWXKEHIN NPOLEHTHIN cTaBui. MoXnMBICTb Ta yMOBU KOpUCTyBaHHSA [linbroBum nepiogqom obymoBneHi
ymMmoBamu BignoBiaHoro baHkiBCbkoro npoaykTy/nocnyru i 3asHadeHi B My6niyHomy gorosopi Ta/abo Tapudax baHky.

Mepeka3 kowTiB (Aani - nepekas) - pyx NeBHOI CyMW KOLUTIB 3 METOH0 il 3apaxyBaHHs Ha paxyHOK OTpuMyBaya abo Bmaadi nomy y
roTiBKOBIN (hopMi. IHiLiaTop Ta oTpuMyBay4 MOXyTb BYTU OAHIEID i TiE X 0COBOI0.

e [lomnnkoBui nepekas - pyx MEBHOI CyMW KOLUTIB, BHAcnigok sikoro 3 BUMHWM 6aHKy abo iHworo cyb'ekta nepekasy
BiaOyBaeTbCA 1i CNMCaHHA 3 paxyHKy HEHamneXHoro nnartHuka Ta/abo 3apaxyBaHHS Ha paxyHOK HeHanexHOoro
OTpMMYyBaya Yv BuAa4va momy Li€i CyMM y rOTiBKOBIN popmi.

e HeHanexHuii nepekas - pyx NeBHOI CyMU KOLLTIB, BHAcnigokK SIKOro 3 BUHM iHiLiaTopa nepekasy, kUil He € NNaTHUKOM,
BiaOyBaeTbCA 1i CMMCaHHA 3 paxyHKa HEeHamnexHoro nnaTtHuka Ta/abo 3apaxyBaHHA Ha paxyHOK HeHanexHoro
OoTpMMyBaya Yu BMAava NOMy CyMM Nepekasy B roTiBKOBIN Y1 MaNHOBIN OpMi.

Mocnyrn Cuctemu «lcon 25» - KOMNNeKc Nocnyr, ski HagaTb KnieHTy MOXMMBICTL NPOBOAMTM onepauii Mo paxyHkam, BigKpUTUM
Ha iM's KnieHTa, Wnsaxom AUCTaHUIMHOrO PO3MOPSMKEHHA PaxyHKaMu 3 BUKOPUCTAHHAM €NeKTPOHHUX PO3paxyHKOBUX AOKYMEHTIB, KpiM
BUNagkiB obmexeHHs npaBa po3nopsmxeHHs PaxyHkom KrieHTa, BCTaHOBNEHUX YMHHMM 3aKOHOOABCTBOM YKpaiHu, Ta 34iNCHEHHS
IHdbopMaLinHMx onepadi (0BMeXeHN PeXxmum BUKOPUCTaHHS).

MpaBuna KopucTyBaHHS CUCTEMOIO — NpaBuna KOPUCTYBaHHA CUCTEMOIO AUCTaHUiNHOro 6aHkiBCcbkoro obcnyropyBaHHsA «lcon
25y, sKi Bu3Ha4aoTb nopsaok o6cnyroByBaHHs B CucTeMi Ta 34ilicCHEHHs onepauin.

MponoHrauisa Bknagy - nogoexeHHs Aii [JloroBopy 6aHKIBCLKOro Bkragy Micrsi 3aBepLUeHHs TepMiHy 1oro Aii.

PaxyHOK — MOTOYHWI paxyHOK (B TOMY 4YMCIi, MOTOYHUIA paxyHOK, onepauii 3a siKUM MOXYTb 3[4iACHIOBATUCS 3 BUKOPUCTAHHSAM
NNaTiXXHNX KapToK), MeTaneBuni paxyHok Ta/abo BknagHwii paxyHok/BknagHuin metanesuin paxyHok. BignosigHui PaxyHok BigkpnBaeTbCcs
BaHkom KnieHTy nicnst yknageHHsa Ta Ha nigcTasi [loroBopy Npo HagaHHs 6aHKIBCbKOro NpoayKTy/nocnyru.

Po3paxyHKOBMI [OKYMEHT - JOKYMEHT Ha NanepoBOMY HOCIi, LLIO MICTUTb AOPYyYEHHSA Ta/abo BMMOry Npo nepepaxyBaHHS KOLUTIB
3 paxyHKy nnaTHUKa Ha paxyHOK OTpMMyBaya.

CaHkuioHoBaHul oBepapadT — cyma OBepapadTy, Wo HagaHa baHkom KnieHTy Ha nigcTtasi BignosigHoi 3asBu KnieHTa Ta
My6niyHoro gorosopy Yy BianoBiaHOCTI A0 BaHKiBCbKMX NpOAYKTIB.

COO - cuctema aucTaHuiiHoro obcnyroByBaHHSA isnuHux ocib 4vepe3 KoHTtakT LleHTp Badky, wo nepenbayae komnnekc
iHopMmaLinHMX nocnyr 3a paxyHkamu KrnieHTa Ta 34incHeHHs onepauin 3a paxyHkaMu Ha nigcTasi AUCTaHUiMHUX po3nopsaxeHb KnieHTa,
HapgaHux onepatopy KoHTakT LieHTpy TenedoHHUMN KaHanamm 3B’A3Ky.

Cuctema «lcon 25» - cuctema AucTaHuUiHOro 6aHkiBCbKOro obcnyroByBaHHA oi3nyHUX OcCi6, Wwo nepepbadae komnnexkc
iHpopmauinHux nocnyr 3a paxyHkamu KnieHTa Ta 34ilcHEeHHA onepauin 3a paxyHKaMu Ha MiacTaBi AUCTAHUINHWMX €NeKTPOHHMX
posnopsaaxeHb KnieHTa.

CnoBo-naponb — Naponb, Wo BuKopucToByeTbcsl CTopoHamu ana AyTeHTudikauii KnieHta. KnieHT 3060B’si3aHuin 36epirati
CnoBo-naponb B TaEMHULI Ta He NOBIAOMMATA Oro TpeTiM ocobam.

CTpokoBMM BKNag — Lie rpoLlIOBi KOLITK, PO3MiLLEHi BKNagHWKamu B baHky Ha BU3Ha4YeHWIA JOTOBOPOM CTPOK.

CTpoK 3anyyeHHs — nepioa, Ha sikun KnieHT poamillye Bknag B baHky.

KpeauT - rpoLosi KoLTK, Lo HagatoTbes KnieHTy (cnoxusad, no3vdanbHyK) Ha npuadaHHs ToBapis (pobiT, nocnyr) Ans 3a40BONEHHS
notpeob, He NOB’A3aHMX 3 MiANPUEMHMLBKOI, HE3aneXHO, MPOMECiiHO AisnbHICTIO abo BUKOHAHHAM 00O0B’sI3KiB HaMaHOro NpaLiBHMKA.

Cymu 3abnokoBaHuXx, ane He CMUCAHMUX KOWTIB — CyMU KOLLTIB, WO obnikoByloTbca Ha PaxyHky KnieHTa, ane € HegocTynHumum
ONS BUKOPUCTaHHA BHACNIOOK X pe3epByBaHHS ANS NPOBEAEHHSA po3paxyHkiB 3a OnepauisiMy 3 BUKOPUCTaHHAM [TnaTikHOT KapTKu, BXe
3piicHeHumn [epxatenem. Kowtn obnikoBytoTbcs Ha PaxyHky KnieHTa 3 gatu ABTOopusauii 0o AaTu HaaXO[XeHHs1 ¢hiHaHCOBOro
OOKYMEHTa, Lo € MiACTaBoo Ansi nepekasy ix oTpumysady. Y pasi HeHaaXo4XXeHHs (hiHaHCOBOro [JOKYMEHTa KOLUTW PO36rOKOBYOTHLCS Y
CTPOK, BCTAHOBMEHU ymoBaMu BigNoBiaHo1 MNnaTixHoi cuctemn Ta baHkoMm i cTaloTb JOCTYNHUMU AN BUKOpUCTaHHA [epxartenem.

Cy6cuaiapHui nopyuuTenb — NopyquTernb, BUMOMM A0 SIKOTO MOXYTb OyTW mogaHi TinbKy Micnst TOro, ik OCHOBHUI GOPXHMK
BiAMOBUBCS 3a40BONBHUTU BUMOTY KpeanuTopa abo KpeaMTop He odepkaB Bif HbOro B pO3yMHMWIA CTPOK BiAMNOBIAI HA Npea'siBNeHy BUMOTY.

Cron-nucT (cTon-cnucok) — neperik HomepiB MnaTikHMX KapTOK, 3a KMMK 3a00POHEHO abo 0O6MeEXeHO NPOBEAEHHS onepaLlii.

Tapudm — Tapudm baHky, B Akux BM3HA4Ya€eTbCA BapTICTb onepawin Ta nocnyr BignosigHo Ao obpaHoro KnieHtom TapudHoro
nakety. Tapudm cbopmyroTeecst Ta 3aTBEpAXKYytoTbCa KonerianbHum opraHoMm BaHky Ta nignaratoTe onpuntogHeHHo Ha OdilinHoMy canTi
BaHky Ta/abo Ha iHpopMauiiHux cTeHaax y BigainenHax baxky.

TapudHuMin nakeT - komnnekc 6GaHKIBCbkMX onepauii Ta nocnyr, siki HagatTbca BbaHkom KnieHTy, wopo Bunycky abo
o6cnyroByBaHHst BINK ,BcTaHoBneHHs KpegutHoro nimity (OBepapadTy) TOLLO.

YMoBM 3any4vyeHHsi 6aHKIBCbKUX BKMagiB — YMOBU 3anydeHHs1 GaHkiBcbkmx Bknagie disnyHMx ocib, siki BCTAHOBMOTEL PO3Mip
NPOLEHTHOI CTaBK1, MiHiManbHy cyma BKnagy, yMOBU JOCTPOKOBOro MOBEPHEHHS BKNaay, yMOBU NporpaMu fnosifbHOCTI TOLWO, ONPUIIOAHEHI
Ha OgviuitHoMy canTi Ta y BigaineHHsax Banky.

®PoHA — ue PoHp rapaHTyBaHHS BKnafiB disnyHMX OCib, WO BUMKOHYE creuianbHi (yHKLUii y cdepi rapaHTyBaHHS BKNagiB isnyHmnx
ocib Ta BUBeAEHHs1 HeNNaTOCNPOMOXHMX OaHKIB 3 PUHKY.
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Yek MnaTixkHoro TepmiHany/BaHkomaTy - Yek BCTaHOBMNEHOrO 3paska, skun ApykyeTbes MNnatikHum TepmiHanom/baHkomaTtom nig,
Yyac nposefeHHs Onepadii 3 BUKOpUCTaHHAM [naTikHOT kapTku.

Priority Pass (PP) — nporpama Priority Pass, sika Hagae LopiyHe YNeHCTBO, WO Aa€ MOXUBICTb YneHaM Ta 3anpoLleHum ocobam
oTpumyBaTu AocTyn o neBHux VIP-3aniB y aeponopTax 3a CTaHAapTHOI BapTOCTi BifBigaHHs He3anexHo Big knacy nonboTy abo
aBiakoMnaHii, nocnyramu sikol KOPUCTYETLCA AepxaTenb KapTku Priority Pass.

SMS - Short Message Service (nocnyra KOpOTKMX MOBIAOMIEHb), CUCTEMA, LLIO [03BOMSE BiANpaBnsaTh Ta OTPUMyBaTU TEKCTOBI
NOBIZOMIIEHHS 32 ZJOMOMOrOK MOCyr onepaTopa MobinbHOro 3B's13Ky Ta 3a HAABHOCTI BiAMOBIAHOrO MObinNbHOro TenedoHy.

Viber — mobinbHU goaaTok, Wo A03BOMNSE 3AiNcHoBaT Yepe3 MobinbHi Mepexin Ta Wi-Fi 6e3kolToBHI A3BIHKM Y BUCOKIN SKOCTI
MiX cMapTdoHamu 3 BcTaHoBNeHUM Viber, a Takox nepefasBaTi TEKCTOBI NOBIAOMMEHHS, 306paxeHHs, Bigeo Ta ayAio NOBiAOMMEHHS.

3D Secure - ue cyyacHa TexHororid, po3pobneHa MikHapogHuMu nnaTikHuMK cuctemamm Visa (Verified by Visa) i MasterCard
(MasterCard SecureCode) ana 3abesnedeHHs Gesnekn nnatexiB NoO KapTkax B Mepexi IHTepHeT, ska [o03Bonse igeHTUdiKyBaTu
HepxaTtens kapTk1, K1 34INCHIOE OnepaLito i MakCUMarbHO 3HU3UTU PU3KK LLaxXpancTBa No KapTLi.

Bci iHWIi TepmiHW, 3Ha4YeHHs FKuX He BM3HaveHe uum [ly6niyHMM OoroBopoM, BXMBalTbCA B Lpomy [lybniyHoMmy aorosopi B
3HAYEHHSIX, SKMMU BOHM BW3HAYEHi 3rigHO 3 HOPMAaTMBHO-MpPaBOBMMU akTamu HauioHanbHoro 6aHky YKpaiHu, iHWMMK akTamu
3akoHogaBcTBa YkpaiHv Ta npasunamu INC.

PO3ain 2. NPEOAMET JOrOBOPY TA 3ArAJlbHI NOJIOXXEHHA

2.1. Llen My6niyHnn porosip € nybniyHolo npono3suuieto (odepTor) y po3ymiHHi cTaten 641, 644 LimsinbHoro kopekcy
Ykpainv ansa gisnyHmx ocib (pesngeHTiB Ta Hepe3naeHTiB Ykpainu) yknactun 3 bankom MNy6niyHui gorosip Ha 3a3HavyeHMX B HbOMY YMOBaX.
Hesig’emHoo yacTuHoto [ybniyHoro goroBopy € 3asBuM Npo HafaHHa GaHkiBcbkux npoaykTie/nocnyr. [NpuegHaHHs po My6niyHoro
poroBopy, To6To npuiHATTA KnieHTom nonoxeHe uboro [oroBopy BiabOyBaeTbcs B LinoMy npu odopMneHHi BaHkiBCbkoro
npoaykTy/nocnyru, B paMkax sikoro/sikoi 3gifcHieTbcs obcnyroByBaHHs KnieHTis. Jorosip € nybniyHnum goroBopom Ta KnieHT He moxe
nponoHyBaT baHky 6yab-siki iHaMBigyaneHi 3miHn go Jorosopy. [Ny6nivyHniA gorosip € 060B’A3k0BMM Ans BUKOHaHHSA BaHkom Ta KnieHTom,
siKi € cTopoHamu Ny6nivyHoro gorosopy (Hagani — CTopoHw).

2.2. KnieHT npuegHyetbcs ao lybniyHoro AOrosBopy LWNAXOM NodaHHs 3asBu Npo HadaHHs OaHKiBCbKOro npogykry/mocnyru
BCTaHoOBNeHoi baHkom dhopmu, ska CBigYNTL NPO 3rody Ha NPUAHATTS npono3uuii baHka Ha ymoBax 3a3HayeHux B [MyGniyHoMy gorosopi
6e3ymMOBHO Ta B NOBHOMY 06CS3i.

2.3. B pawmkax Ny6niyHoro goroeopy baHk Hagae KnieHTy HacTynHi Buavn baHkiBCbkMX NpogyKTiB/MoCnyr:

2.3.1. poa3wmilLeHHs Ta obcnyroByBaHHs Bknaais disuyHmx ocio;

2.3.2. BigKpUTTA NOTOYHUX PaxyHKiB Ta 3A4INCHEHHSA onepauiin 3a UMMKU paxyHKkamu;

2.3.3. BIigKpUTTA MNOTOYHMX paxyHKiB, onepaudii 3a SKMMW MOXYTb 3AINCHIOBATUCA 3 BUKOPUCTAHHAM MAaTDKHUX KapToK, Ta

30iNCHEHHA onepauin 3a LMMKN paxyHKamu,

2.3.4. BigKpuTTS MeTaneBnx paxyHKiB Ta BKNagHWX MeTaneBux paxyHkis.

2.3.5. HapgaHHs kpeauTiB isn4HNM ocobam.

2.3.6. HapgaHHs nocnyr B Cuctemi «lcon 25»

2.4. B pamkax [lybniyHoro poroBopy bank Hapgae KnieHTy moxnuBicTe ckopuctatucs Oyab-akum  BaHkiBCbkMM
npoaykrom/nocnyroto, nepeabadeHoi uum My6niyHMm JOroBopomM.

2.5. Y pasi BUHMKHEHHS1 po3BiXXHOCTEN MiXK MoNoXeHHsamu uboro NybniyHoro goroBopy Ta ymoBamu Oyab-sikoro [JoroBopy npo
HapaHHs 6aHKIBCbKOro MpoAykTy/mocnyrn abo ymoBaMu iHWWX [OroBopiB, yknageHux Mik KnieHTom Ta BaHkoM, nNonoxeHHs Lboro
My6niyHoro AoroBopy MatoTb NPIOPUTETHY CUMY Ta 3aCTOCOBYIOTbCSt CTOPOHaMM 40 B3aEMOBIAHOCMH, LLO BUHMKAKOTL/AitoTh BigNOBIAHO A0
yKnageHux A0oroBopiB, AKLLO B KOHKpETHOMY AoroBopi CTOPOHM NpsimMo He nepeadauunu iHwe.

2.6. YknapeHHs lNy6niyHoro gorosopy Ta [loroBopy Npo HagaHHA 6aHKiBCbKOro npoaykTy/mocnyriu.

2.6.1. YknapaHHs lNMy6niyHoro goroeopy BiabyBaeTbCs Mif Yac 3BepHeHHs KnieHta Ao baHky wWnsxom oopMneHHs Ta nignncaHHs
Knientom 3asBu npo HapgaHHa GaHKiBCbKOro npogykty/mocnyru, ska Mmictutb 3rody KnieHta Ha npunHaTTa nponosuuii AT «AKB
«KOHKOP[I» yknactu My6niyHuniaz gorosip komnnekcHoro 6aHkiBcbkoro obcnyroByBaHHs ¢isnyHux ocid AT «AKB «KOHKOPI» (akuenT).
MigpnucanHsam BignosigHoT 3asBK Npo HagaHHs GaHkiBCbKkoro npoaykty/nocnyrn KnieHt nigTBepaxye Wo BiH 03HAWOMITEHUI 3 yMOBaMU
My6nivyHoro foroBopy, NPUNHSAB MOro YMoBM 6€3yMOBHO Ta B NOBHOMY 06CA3i, NpUiiHAB Ha cebe 3000B’si3aHHS AOTPMMYBaTUCh iX Ta 3rofeH
3 yknagaHHsam 3 baHkom MNybnivyHoro gorosopy.

2.6.2. TybniyHniA OOroBip BBaXAETbCHA yKNaAeHUM 3 AaTu BUMHEHHs BaHkoM Ha BignoBigHi 3asiBi Npo HagaHHA GaHKIBCbKOro
npoaykty/nocnyru KnieHta BigmiTkn npo it npunHaTTa. CkpinneHHs neyaTtkoto baHky My6nivyHoro 4oroBopy 34iNCHIOETLCS 3@ JOMOBIEHICTIO
CropiH, sika 3a3HavyaEeTbCs y BiANoBigHiM 3asasi Npo HagaHHA GaHKIBCbKOro NpoAyKTy/nocnyru.

2.6.3. MignucanHam BignoeigHoi 3asBu Npo HagaHHs GaHkiBCbkoro npoaykTy/mocnyrn KnieHT nmigTBepakye, WO BiH yKknagae
My6niyHni gorosip y ToMy 4ucni Ha nigcTasi NpuHUMNY «cBOGOAWM OOroOBOPY», BM3HAYeHOro ctattamu 6 Tta 627 LiveinbHoro kopekcy
Ykpainn. KnieHT 6e3BigknnMyHo nigTBEPAXYE, L0 NONoXeHHs MyGniyHoro 4oroBopy oMy 3po3yMini, € po3yMHUMUY Ta cnpaBeanusumu. Bci
paxyHKkw, BiKpUTi Ha nigcTasi Ta B nopsaky, nepegbadveHomy My6niyHMm goroBopom, KnieHT noroakyeTscs BBaXaTu TakMMu, Lo BiOKpUTI
B TOMY uucni Ha niactasi uboro MybniyHoro gorosopy, npu LboMy CTOpPOHM BUXOAUTMMYTb 3 TOrO, LUO BignosigHa Ais Oyna BYMHEHa
KnieHTom Ha nigcTtasi MybniyHoro gorosopy, a 3aragaHi TyT BigHOCMHU CTOPIH NOYMHAKOTL PeryntoBaTnca yMoBamMu okpemoro baHkiBcbkoro
npoaykty/nocnyru nuwe 3 gatu nignucaHHs CtopoHamu 3asBu nNpo HagaHHSA 6aHKiBCbKOro NpoAyKTy/mocnyru.

2.6.4. KnieHT mae npaBo ckopuctaTucb Byab-SknuM BaHKiBCbkMM MpoayKTOM/MOCMNYrow, WO NPOMNOHYyeTbCs baHkom B pamkax
My6niyHoro gorosopy.

2.6.5. Ona odopmneHHsa BignosigHoro baHkiBcbkoro npoaykry/nocnyrn KnieHt nogae go bawxky BignoeigHy 3asBy npo HagaHHs
GaHKiBCbKOro NpoaykTy/nocnyru B ABOX NpMMipHMKax 3a hopmoto, 06yMOBMEHO0 yMOBaMM BignoBigHoro baHkiBcbkoro npogykty/nocnyru,
Ta npea'siBnsie nacnopT abo iHWKWIA AOKYMEHT, Lo NocBigyye ocoby, a Takox, 3a HeobXigHOCTI, iHLI JOKYMEHTM, Neperik Ta 3MiCT SKUx
BM3HAYaAETLCS YMHHMM 3aKOHOAABCTBOM YKpaiHu Ta BaHkom BignosigHo no napameTpiB baHkiBcbkoro npoaykty/nocnyru. ®isnyHi ocobu -
pe3naeHTn 4oOaTKOBO MatoTb Mpea'siBUTU LOKYMEHT, BUAAHUIA OpraHoM AepXKaBHOI dhickanbHoi cryx6u, LWo 3acsigyye ix peectpadiio B
HepxaBHomy peecTpi isnyHMX ocib6 - nnaTHWKIB nogaTkiB. B pasi akwo KnieHT 3anmaeTbcs MNiaNPUEMHMLBLKOK AiSNBbHICTHO, BiH
3000B'si3aHMIA TaKoX nogath Ao baHKy konito BUNUCKM 3 €QUHOTO OepXXaBHOMO PEECTPY PUANYHUX OCiO Ta disnYHUX OCid - mianpuemuis,
LLIO MiCTUTb BiZOMOCTI Npo hi3nyHy 0CobYy, sika 3aMaeTbCs NIANPUEMHULLKOLO AisNbHICTO, abo HagaTy BaHky kog gocTyny 4o pesynbTaTy
HafaHHA agMiHicTpaTuBHUX nocnyr. B pasi sakwo KnieHT 3anmaeTbest He3anexHow NpodecinHOW AiAnbHICTIO, BiH 3000B'I3aHNIA TaKOX
nopgatu fo baHky Konito AOKyMeHTa, Lo NiaTBEPAXYE B3ATTS Ha 06nik Takoi 0cobu BiANOBIAHNM OpraHoOM AepKaBHOT dhickanbHOI Cnyxou.
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2.6.6. MignucaHHam 3asBu Npo HagaHHS 6aHKiBCbKoro NpoaykTy/nocnyrm KnieHT nigTBepaXye, Lo BiH O3HaNOMMNEHNI 3 yMOBaMu
My6niyHoro gorosopy, Tapudamu BaHky Ta/abo YmoBamu 3anyyeHHsi 6aHKiBCbkMX BKNadiB Ta iHWOW iHdOpMaLiio 3a BianoBiaHUMM
BaHkiBcbkuMM npogykTamu/mocnyramu, siki Mictatecs B [y6niyHomy pgorosopi Ta/abo onpuniogHeHi Ha OdpiuiiHomy cawTi BaHky
(https://concord.ua/ru) Ta po3milleHi Ha iHopMaUinHux cTeHaax y BiagineHHsx baHky Ta 6€3yMOBHO i B MOBHOMY 06cs3i ix npuimac.

2.6.7. Micna npunHATTA 3asBM Npo HagaHHA GaHKiBCbKOro NpoayKTy/mocnyrn Ta NpoBefeHHs iaeHTudikauii Ta Bepudikauii
Knienta BaHk posrnsgae 3asBy y cTtpok go 10 kaneHgapHux OHiB 3 AaTu HagaHHs Ao baHky BuwlesasHayeHoi 3asBu y BignoBiAHOCTI A0
BHYTPILLUHBOBaHKIBCbKMX MpoLeayp.

2.6.8. B pasi No3nTMBHOrO pilLeHHS LWoAo HagaHHA baHkiBCbKoro npoaykty/nocnyrn baHk ctaBuTb BigMITKY NPO NPURHATTA 3asBK
npo HagaHHA GaHKIBCbKOro NpoAyKTy/mocnyrm Ha obox MpuMipHWKax y BiAnoBiAHOMY po3Aini 3asBu i3 3a3HayYeHHaM daTtu, nignucy y
BUMAAI (hakCMMINbHOrO BIATBOPEHHA NiAMMCY YnoBHOBaxeHoi ocobu BbaHky Ta neyatku Badky nicna 4Yoro [orosip nNpo HapaHHA
BaHkiBCbKOro npoaykTy/nocnyrn opgHoyacHo 3 [yGniyHMM OOroBopoM BBaxaeTbCA yknageHuM. B 3adBi npo HagaHHA GaHKiBCbKOro
npoaykTy/nocnyru Moxe nepeadavaTnch Ni3Hilla AaTa HagaHHSA NOCyrv B pamkax baHkiBCbKOro npoayKTy/nocnyru Hixk Aata opopMIieHHs
3asBu. OamH npumMipHuK 3asaBu 3 BiAMITKOK NPo NpURHATTSA it BaHkoM 3anuwaeTtbea B baHky, iHWKIA noBepTaeTbes KnieHTy.

2.6.9. [orosip npo HagaHHa 6aHKIBCLKOro NPoAyKTY/MoCnyru ckrnagaeTbes 3 3asBu Npo HaaHHA GaHKIBCbKOro NpoaykTy/mocnyr,
yworo lMy6niyHoro gorosopy, Tapudis baHky Ta BianosigHoO [0 6aHKIBCbKOro NpoaykTy YMOB 3any4eHHs 6aHKiBCbkux Bknagais abo Mpadiky
nnatexis/Po3paxyHKy CyKynHOI BapTOCTi KpeauTy Ta pearnbHOI piYHOi NPOLEHTHOI CTaBKU, SKi pa3oM MIiCTSATb BCi iCTOTHI ymoBu [oroBopy
npo HagaHHA 6aHKIBCLKOro NpoAyKTy/nocnyru.

2.6.10.baHk Hapae KnieHTy nocnyru/3gincHioe onepadii 3a [JoroBopom npo HagaHHs GaHKIBCbKOro npoayKTy/Mocnyru 3rigHo 3
Tapudamu banky, WO AiloTb Ha AaTy 34iNCHEHHA/HagaHHNA BiANoBiAHOT onepadii/nocnyrn. Tapudu po3MilyoTbca Ha odilinHOMY CaunTi
Banky Ta /abo po3miweHi Ha iHdopMaLinHMX cTeHaax y BigaineHHax BaHky.

2.6.11. B pasi odpopMneHHs BaHkiBCbkMx NnpoaykTiB/nocnyr, ski nepeabayeni ymosamu MNy6nivHoro gorosopy, 3okpema n.2.3. uboro
My6niyHoro goroBopy 4Yepes cuctemy «lcon 25» KnieHT niaTBepaye, Lo BiH 03HaoMIeHMn 3 ymosamu [My6nivyHoro 4oroBopy, NpunHAB
noro ymosu 6€3ymMOBHO Ta B MOBHOMY 06cA3i, NpuiiHSAB Ha cebe 3000B’A3aHHA JOTPUMYBATUCH iX Ta 3rofeH 3 yknagaHHam 3 baHkom
My6niyHoro [oroBopy, a TakoX O3HanomneHun 3 Tapudamu BaHKky Ta ymoBamu HapaHHa GaHkiBCcbkux nocnyr. BBeaeHHs KnieHTom
OpHopasoBoro naponto, LWo NiaATBEPAXYE 34iMCHEHHSA onepadii € Koro akuenToM Ha yknageHHs NybniyHoro gorosopy.

2.6.12. CTOpOHM OOMOBWMMWCH, WO 3i CTOpoHM BaHky, nignvc ynosHoBaxkeHOi ocobu Ha AokymeHTax (3asBax Mpo HagaHHS
HaHkiBCbKOro npoaykTy/nocnyru, 3asisax npo posipsaHHa [loroBopy npo HagaHHA 6aHKIBCLKOro NpoaykTy/nocnyrin, 3aseax Npo posipBaHHA
My6niyHoro gorosopy, 3asBax NPO BHECEHHS 3MiH A0 pekBianTiB KnieHTa, nuctax-BMmorax npo cnnaty 3aboproBaHoOCTi) NPOCTaBNSAETLCS
y BUMSAAi akCMMInbLHOro BiATBOPEHHS nignucy ynoBHoBaxeHoi ocobn AT «AKBE «KOHKOP[I». 3pasok chakcuMinbHOro BigTBOPEHHS
nignucy ynosHoBaxeHoi ocobn AT «AKB «kKOHKOP[» Ta neyatku bBaHky:
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2.7. BHeceHHs 3MmiH go My6niyHoro goroBopy

2.7.1. bes yknapgaHHsa 6yab-SK1x JOroBOPIB Npo 3miHy [loroBopy, baHk mae npaBo BHOCKMTY 3MiHM Ao NMy6niyHoro gorosopy, B TOMy
yncnu oo TapudiB baHky.

2.7.2. B pasi BHeceHHs 3miH baHk nosigomnsie KnienTa:

2.7.2.1. npo 3miHn go MNybniyHoro goroBopy - He ni3Hiwe, Hix 3a 30 (TpUAUSATL) KaneHaapHUX OHIB, 40 BBEAEHHSI TaknxX 3MiH B fit0.

2.7.2.2. npo 3MiHu o Tapudis BaHky Ta 3MiHM 4O YMOB Npo HagaHHA GaHKIBCbKMX MOCAYr - He Mi3Hile, Hix 3a 30 (TpuausTb)
KaneHgapHUX AHiB 40 BBEAEHHS TaKMX 3MiH B Aito.

2.7.3. TloBigomneHHs Npo 3miHWM baHk 34iMCHI0E OAHNM 3 HAacTynHMX cnocobis (3a Bubopom baHky):

2.7.3.1. wnsaxom po3miweHHs iHdopmadii Ha OdilinHomy canTi BaHky - www.concord.ua;

2.7.3.2. wnsaxom po3MilleHHs iHdopmauii Ha iHopmaLinHMX cTeHaax, WO 3HaXoAaTbCs y NpuMilleHHaX BigaineHb BaHky;

2.7.3.3. wnsaxom o3HaviomneHHsa KnieHta B nMcbMOBin dopMi 3rigHO 3 nyHkTom 2.7.4. [NybniyHoro gorosopy.

2.7.4. CTOPOHM AOMOBUINCH, WO KnieHT BBaXXaeTbCA HaneXHUM YMHOM B T.4 NMCbMOBO NOBiAOMMNeHUM/ O3HaNOMITEHUM:

2.7.4.1. [po 3miHu do [MybniyHoeo doeosopy, 8 momy yucni do Tapucpie baHKy, — B pasi po3miweHHs baHkom BignoBigHOI
iHdopmauii Ha OdpiuiiHomy caviTi BaHky (www.concord.ua) Ta/abo Ha iHdopmauinHux cTeHgax y BinaineHHsx Banky 3a 30 kaneHaapHux
[OHiB 0O AaTu BBeAEHHS 3MiH B Jito, Ta BiAcyTHOCTI Big KnieHTa Ha gaTy BBe4eHHs BiAnoBigHUX 3MiH B Aito 3asBu Npo posipeaHHA [JoroBopy
npo HagaHHs 6aHKiBCbKoro npoaykTy/nocnyru Ta/abo 3asewm npo posipsaHHsA My6riyHOro 4oroBopy, LWo BBaXXaeTbCs NPURHATTAM KnieHTom
3a3HayeHux 3MiH, BignoBigHO Ao YacTnHu 3 ctaTtTi 205 LimBinbHOro kogekcy Ykpainu.

2.7.4.2. Tlpo HadaHHs Kpedumy Ha ymogax oeepdpaghmy/KpedumHoi riHil, 8 po3Mipi, WO He rnepesuwyye Cymu 3a3Ha4yeHoi y
8i0rnosidHili 3asei npo HalaHHs1 6aHKieCcbko20 MpPodyKmy; Mpo 3MiHy po3mipy osepdpachmy/KpedumHoi rniHii 8 Mexax cymu, 3a3HadyeHoi y
8i0rosidHil 3asei npo HalaHHs Kpedumy; npo 3MiHy yMos HalaHHs1 Kpedumy y ¢popmi Osepopagpmy/KpedumHoi niHii — B pasi 34iiCHEHHA
KnieHTOM ofHi€el 3 HACTyMNHWX Aii:

- oTpuMaHHs KnieHTom noBigomneHHs B cuctemi «lcon 25», npo wo B baHky 36epiraetbes BianosigHa iHdopMauis;

- BBeaeHHs KnieHtom/Oepxatenem MnaTixHoT kapTku npasunbHoro MIH-koay Ta/abo 3aicHeHHi onepadin 3a HOBUMKW yMOBaMM 3a

paxyHok OBepapadTy/KpeontHoi niHii;

- BpyYeHHd KnieHTy NMCbMOBOro noBioMMeHHs ocobucTo nig mianuc;

- HanpaBneHHs NMMCbMOBOIO MOBIJOMITEHHS Ha agpecy KnieHTa 3asHayeHy B 3asiBi Npo HagaHHs 6aHKiBCbKOro NpoayKTy/nocnyru,

abo Ha agpecy, 3a3HayeHy B iHLLOMY JOKYMEHTI, HagaHoMy o baHky (dhakT BignpaBneHHs NiaTBEpAXYETLCS MOLUTOBUM PEECTPOM);

- HanpaBneHHs KnieHTy noBigoMneHHs y Burnsagi SMS-nosigomMneHHst Ha Homep MobinbHOro TenedoHy 3asHayeHoro B 3asiBi Npo

HapaHHsi 6aHKIBCbKOro npoaykTy/mocnyru, abo Ha iHWin MobinbHUIA TenedoH, 3a3HayeHnit B iHWOMY AOKYMEHTI HagaHoMy A0

BaHky.
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2.7.4.3 lNpo 3miHy ymoe KpedumHozo dozoeopy/Ljocosopy npo croxugyul Kpedum; npo 6ocmpokose posipeaHHsi KpedumHozo
0ozoeopy/LJo2osopy npo croxue4ul Kpedum, B pasi:

- Bpy4eHHsi KnieHTy nucemoBoro nosigomneHHs ocobucTo nig nignuc;

- HanpaBneHHA MuCbMOB8020 rosidoMrieHHss Ha adpecy Knienma 3asHayeHy 6 3asisi npo HadaHHSI 6aHKi8CbKO20

npodykmy/nocrnyau, abo Ha adpecy, 3a3HadyeHy 8 iHWOoMY [OKYMEHTI, HagaHomy o baHky (dakT BignpaBneHHs nigTBepiKyeTbCA

NoLITOBMM PeecTpom abo KBuTaHLieto/4eKkoM, daHUM rmowmosum 8iddineHHsIM 8idrnpasHuKa);

- HanpasneHHs1 Knienmy rniogidomneHHs y auenadi SMS-nosidomneHHs Ha Homep MobinbHO20 menegoHy, 3a3HayeHoz2o 8 3asBi

npo HagaHHa 6aHKIBCbKOro NpoAykTy/nocnyru, abo Ha iHWin MobinbHWMI TenedoH, 3a3HavyeHnin B iHLWOMY AOKYMEHTI HagaHoOMy A0

BaHky..

2.7.4.4. 3 indpopmauieto, nepenbaveHoto NpaBnnamm po3paxyHky 6aHkamu YKpaiHu 3aranbHoOi BApTOCTi KpeauTy Ans cnoxuBada

Ta pearnbHOI PiYHOI MPOLIEHTHOI CTaBKW 3a JOrOBOPOM MPO CMOXWBYMIA KpeauT, 3aTBepaXeHnMu noctaHosoto NpaeniHHa HBY Ne49 Bif
08.06.2017poky, npo ymosu kpedumysaHHs 6 AT «AKE «KOHKOPL» (a makox (020 MicuesHaxoOxeHHs: YkpaiHa, 49000,
[Hinponempoeckka 0611., micmo [Hinpo, nnowa Tpoiuybka, GyanHOK 2), a came: MOXugy cyMmy Kpedumy; CMpOK, Ha KUl Kpedum Moxe
6ymu odepxaHuli; HeobxiOHicmb 30iliCHEHHST OUiHKU MaliHa ma, SIKWO maka ouiHka € HeobxiOHow, KUM 80Ha 30ilICHIOEMbCH, Uinboge
rpu3HayYeHHs1 kpedumy, opmu (020 3abesriedeHHs; HasieHi bopMu KpedumygaHHsI 3 KOPOMKUM OfucOM 8iOMIHHOCMeEU MK HUMU,
30Kpema MiX 30008'A3aHHAMU KliEHmMa; MPOUeHmHa cmaeka 3a Kpedumom ma ii mur; OpieHmOo8Hy CyKyrnHy eapmicmb Kpedumy i
gapmicmb 8CiX CymymHiX rocrye, a makoxX iHWux ¢hiHaHcosux 30608’s3aHb, SKi M08’a3aHi 3 ompumMaHHsM, 0bcryeosyeaHHsIM ma
rozaweHHAM Kpedumy; gapiaHmu rno2aleHHs1 Kpeoumy, 6K/YaryU KinbKicmb rnnamexis, ix nepioOuyHicms ma obcszu; MOXIugicmb
ma yMosu 00CMPOKOBOE0 MOBEPHEHHS Kpedumy; nepesgaau i HedOosiKU NMPONOHOB8aHUX CXeM KpedumyeaHHsi; eidomocmi npo me, sik Krnienm
moxe olepxamu doknadHiwy iHgpopmayiro, - B pasi nignucaHHa KnieHTom 3asBu npo HagaHHA 6aHKIBCbKOro mpogykTy/mocnyrn Ans
OTPYMMaHHS BiANOBIAHOI Nnocnyru, o6paHoi BiANOBIAHO 40 HagaHo! iHpopmaLii.

2.7.4.5. lpo sumozy noeaweHHs1 bopeosux 30608’a3aHb KrieHma y gidrnosioHocmi 0o lybniyHo20 002080pYy — B pasi HAaNpaBneHHs
NMCbMOBOTO NOBIAOMIEHHSA Ha agpecy KnieHTa 3a3HaveHy B 3asBi Npo HagaHHa GaHkiBCbKOro npoaykrty/nocnyru, abo Ha agpecy, abo B
iHLWOMY JOKYMeHTIi, HagaHoMy o baHky (bakT BionpaBneHHs NigTBEPAXYETLCS NMOLUTOBUM PEECTPOM);

2.7.4.6. lpo 3miHy npoueHmMHOI cmasku, Wo Hapaxosyembcs Ha Bknad Ha eumoegy — B pasi po3milleHHst baHkom BignoBigHoi
iHdopmauii Ha OdiuitHomy canTi BaHky (www.concord.ua) Ta Ha iHpopmauiiHnx cteHaax y BigaineHHax banky 3a 30 kaneHgapHuX gHiB
00 [aTu BBEeAEHHs 3MiH B Aito, Ta BiACYTHOCTI Big KnieHTa Ha gaTy BBeAEHHS BiANOBiAHMX 3MiH B Aito  3asiBu Npo posipBaHHA [orosopy
npo HagaHHs 6aHKiBCbKoro npoaykTy/nocnyrn Ta/abo 3assm npo posipBaHHsa My6nivyHOro A4orosopy, WO BBaXaeTbCA NPUNHATTAM KnieHTom
3a3HayeHux 3MiH, BignosigHo Ao YacTnHm 3 cTaTtTi 205 LinsinbHOro kogekcy YkpaiHu.

2.7.4.7. Y pa3si 30ilicHeHHs1 baHkom ma/abo KnieHmom odHiei abo kinbkox Oill, a came:

—  BpyYeHHs KnieHTy nncbMoBOro noBigoMmneHHs ocobrcTo nig nianuc;

— nepepaya NMCbMOBOIO MOBIAOMIIEHHS B YCTaHOBY MOLLTOBOrO 3B’A3KYy ANS BiANPaBMNeHHs Ha agpecy, 3a3HadveHy B 3asBi Npo
HafaHHsA 6aHKiBCbKOro npodykry/nocnyrn, abo Ha agpecy 3a3HadeHy KnieHToM B iHLLOMY JOKYMEHTi, HagaHomy Ao baHky;

—  HanpaBIneHHs MMCbMOBOTO NOBIAOMITEHHS Ha afpecy KnieHTa 3a3HaueHy B 3asiBi Npo HafaHHsi 6aHKIBCLKOro NpoayKTy/nocnyru,
abo Ha apgpecy 3a3HayeHy KrieHTom B iHLWOMY OOKyMeHTi, HagjaHoMmy no0 baHky (cbakT BignpaBneHHs nioTBepaXyeTbcs
MOLLTOBMM PEECTPOM);

—  oTpuMaHHs KnieHtom nosigomMneHHs B cuctemi «lcon 25», npo wo B BaHky 36epiraetbes BignosigHa iHdopmallis;

- HanpaBneHHsi KnieHty nosigomnexHs y Burnsgi SMS-nosigoMneHHs Ha HomMep MobinbHoro TenedoHy 3a3HavyeHoro B 3asBi

npo HagaHHsA 6aHKIBCbKOro NpoAyKTy/nocnyru, abo Ha iHWi MoGinbHUA TenedoH, 3a3Ha4YeHNi B iHLLIOMY JAOKYMEHTI HaAaHOMy O

BaHky.

KnieHT BBaXaeTbCs NOBIQOMMEHMM HaBiTb Y TOMY BUMaAKy, KONW MUCbMOBE MOBIAOMIMEHHSA, HadiCnaHe Ha MOro OCTaHHIO BigoMYy
agpecy (3a3HayeHy B 3asBi Npo HagaHHA GaHKIBCbKOro npoaykTy/mocnyrn Ta/abo nucbMoBO nosigomneHa KnieHTom) He Gyno romy
[OCTaBMNeHo (BPY4EHO) HE3arnexXHo Bi NPUYUH.

2.7.4.8. NignucanHsam 3asBu Npo HagaHHA baHkiBcbkoro npoaykTy/nocnyrn bank Ta KnieHT 4omMoBMnmUCh, WO y BUNaaKy He3roam
KnieHTa i3 3anponoHoBaHuMu BaHkom 3MiHamu go My6nivyHoro goroeopy, B ToMy Yncnu go Tapudis, KnieHT 3060B’s13aHMI He nNisHille Hix
3a 3 (tpu) OnepauiiHux (pobo4mx) AHi O AaTh HAOPaHHA YMHHOCTI BiANOBIAHWX 3MiH:

(a) sxwo KnieHT He norogmBecsa 3i 3miHamMy Jo okpemux nyHkTiB Myb6niyHoro gorosopy Ta/a6o 3i amiHamu go Tapwudis, y
BignoBigHoCTi 0o sikmx BbaHk Hagae KnieHTy nocnyru - KnieHT 3060B’A3aHuin BUKOHATK BCi 0OOB’A3kM 3a BignoBigHMMm [OroBopom npo
HagaHHa 6aHKiBCbkOro npoaykty/mocnyrm 1a nogatm Ao banky 3asBy npo posipBaHHa [oroBopy npo HagaHHs GaHKIBCbKOro
npoAykTy/nocnyru, iHwi BaHkiBCbKi NPoAYyKTU/NOCAYrM NPOAOBXYOTb CBOO Ajt0.

(6) akwo KnieHT He noroamecs 3i 3miHamu go MybniyHoro goroBopy, siki CTocyloTbes BCix BaHkiBCbkux npopykTiB/mocnyr, Wwo
nponoHytoTbes BaHkom B pamkax lMy6nivyHoro gorosopy - KnieHT 3000B’si3aHMI BMKOHATK BCi 060B’'A3ku 3a [My6GniyHMM goroBopom Ta
nopatu fo banky 3asBy npo posipBaHHs NMy6niyHoro gorosopy

2.7.4.9. B pasi otpumanHs Big Knienta 3aasu npo posipeaHHs My6niyHoro gorosopy:

—  BaHk npunuHsie obcnyroByBaHHs KnieHTa 3a Bcima BaHkiBCbkuMuM npogyktamu/nocnyramu, wo 6ynu ocgpopmneHi KnieHtom B
pamkax [My6niyHoro pgoroBopy, Ta BCi 3000B’si3aHHsi BaHka CTOCOBHO HafaHHs nocnyr 3a BianoBigHUMWM BaHKiBCbKMMU
npoayKkTamu/nocryramu NpUnmMHSITLCS;

—  CTPOK KiHLEBOro BMKOHaHHS BCix 3060B’A3aHb KnieHTa 3a Bcima [JoroBopamu npo HagaHHA 6aHKiBCbKOro npoaykTy/nocnyru €
TaKMM, L0 HAcTaB, y 3B’A3Ky 3 UMM KnieHT 3060B’A3aHMIA B TaKy AaTy BUKOHATU BCi CBOI 3000B’s13aHHSA 3a IMy6niyHMM aoroBopom
B MOBHOMY 06csi3i. B pasi HeBMkoHaHHst abo HeHanexHoro BUkoHaHHS KnieHToM 3060B’si3aHb 3a [My6niyHMM aoroBopoM B
3a3HadYeHun TepMmiH, KnieHT 3060B’s13aHmin cnnatutn cymy 3aboproBaHocTi nepen BaHkoM 3 ypaxyBaHHsIM BCTaHOBMEHOrO
iHOeKkcy iHNAUiT 3a BeCb Yac NPOCTPOYEHHS,, TP MPOLEHTU PIYHMUX BiA MPOCTPOYEHOI CymMW, MPOLEHTU 3a MiABULLEHONO
MPOLIEHTHOI CcTaBKolo Ta/abo wTpad, Ta/abo neHo, po3paxoBaHy 3a KOXEH OeHb MPOCTPOYEHHsSI BUKOHAHHsSI 3060B’si3aHb,
3rigHo 3 Tapudamu baHky Ta BignosigH1M [JoroBopom Npo HagaHHA GaHKIBCbKOro NPOAyKTY/Nocmnyru;

—  SKWO Ha Taky AdaTy, B pamkax [lyGniyHoro goroeopy poamiwieHuin Bknag — 3 uiei natm Bknag BBaxaeTbCs JOCTPOKOBO
posipBaHuM 3a iHiuiaTnen KnieHta y BignosigHocTi Ao [JoroBopy 6aHKIBCbKOro BKNaay.

—  TNyGniyHunin gorosip € posipBaHMM 3 MOMEHTY NMOBHOIO BUKOHAHHS 3060B’si3aHb CTOpPIH 3a HUM.

2.7.4.10. HeoTpmaHHsa BaHkoM o Aatv HabpaHHs YMHHOCTI 3MiH go lMy6niyHoro gorosopy, B ToMy vuchi Ao Tapudis Ta YMoB
HapaHHsi 6aHKIBCbKMX NOCMyr, NMCbMOBO| 3asiBM Npo po3sipBaHHsA [JoroBopy Npo HagaHHs 6aHKIBCbKOro npoaykTy/mocnyru ta/abo 3assu
npo po3sipeaHHs My6niyHoro gorosopy, cBigYMTL Npo 3rogy KnieHTa 3 3anponoHoBaHumu 3miHamu go My6niyHoro gorosopy, B TOMy Yuchi
po Tapudis Ta YMoB HapgaHHa GaHkiBCbkuX nocrnyr, a noganblie obcnyroByBaHHA Bankom KnieHTa 3a BignosigHuMu BaHkiBCbkMMUK
npoaykraMmu/nocnyramu 34iNCHIOETECS 3 BpaxyBaHHAM Takux 3MiH.

2.7.4.11. Axwo onHe abo aekinbka 3 nonoxeHs My6nivyHoro goroBopy € abo cTalTb HediNCHUMU 3 Byab-SKOT NPUYMHY, Lie He €
nigcTaBo Anst NPU3YNUHEHHS Ail iHWKX nonoxeHb MybniyHoro goroeopy.
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PO34l1 3. YMOBU PO3MILLEHHA BAHKIBCbKUX BKITAOIB

3.1. Uen posgin Bu3Havae ymoBM posMilleHHs BknagiB (Ak CTpokoBux Bknagis, Tak i Bknagis Ha Bumory), nopsaok BigkpuTTs
BknagHux paxyHkiB, 34ilMCHEHHsi onepauin 3a BknagHumu paxyHkamu, MNOPSAOK BCTAHOBIEHHSI PO3Mipy MNPOLIEHTHOI CTaBKW, LWO
HapaxoBYeTbCs Ha Bknag, nopsgok HapaxyBaHHs NPOLIEHTIB Ha Bknag, CTpoku Ta NopsiaoK 3apaxyBaHHSA Ta NOBEpPHEHHS KoL TiB 3 BknagHoro
paxyHKy, a TakoX iHLi ymoBu, o6cnyroByBaHHsl BknagHnx paxyHkis.

3.2. BknagHi onepauii y baHky 3a yyacTio KnieHTa 3gincHIO0TECA Ha nigctasi yknageHoro Mk BaHkom i KnieHtom [orosopy
6aHKiBCbKOro BKIagly, SKUWA YKNafgaeTbes LnsaxoM ocopmMrneHHs 3asBy Npo po3millleHHs BaHKIBCbKOro Bknagy, y BiAnoBigHOCTI 40 YMOB
po3miLLieHHs BaHKiBCbKMX BKnagis Ta Lboro MybniyHoro 4orosopy.

3.3. Mopsanok po3miweHHa Bknagy

3.3.1. 3 meTolo ocopmneHHa Bknaay KnieHT 3BepTaeTbecs Ao baHky 3 3asBoto npo posmieHHs 6aHKIiBCbKOro Bknagy, B SAKiv
iKCyIOTbCSA KOHKPETHI mapameTpu obpaHoro Hum Buady 6aHkiBcbkoro Bknagy, B ToMmy 4ucni, cyma, CTpok, Bua Bknagy, Bara ans
GaHKiBCbKMX MeTarniB To6TO BCi iCTOTHI ymoBu [JoroBopy 6aHKIBCbKOro BKagy.

3.3.2. Bug Bknagy obupaetbca KnieHTom caMOoCTiiHO 3rigHO 3 YMoBaMu 3anyveHHs 6aHKiBCbKMX BKMaAiB, ONPUMOAHEHNMN Ha
OdiuinHomy cawnti BaHky Ta/abo posmiweHumm y BigaineHHsax baHky.

3.3.3. Ha nigcrasi odopmneHoro Jorosopy 6aHkiBcbkoro Bknagy, baHk npuiimae Ha 36epiraHHs Big KnieHta 6aHkiBcbkuin Bknag
Ta 306o0B’a3yeTbea Bunnatutu Knienty cymy Bknagy i npoueHTM Ha Bknag Ha ymoBax Ta B nopsgky, BCTaHOBReHWMU [lorosBopom
HaHkiBCbKOro Bknagy, YMoBaMu 3anydeHHs 6aHkiBCbkux Bknagis Ta NybniyHoro gorosopy.

3.3.4. Jorosip 6aHkiBCbKOro BKNagy Habupae YMHHOCTI 3 MOMEHTY nignucaHHa CTopoHamu, CKpinmneHHs neyatkow baHky
BignosigHo Ao n. 2.6.12 Lporo lNMy6niyHoro gorosopy 3asiBu nNpo po3MiweHHA GaHKiBCbKOro BKNagy Ta 3apaxyBaHHSA cymu Bknapy,
3a3HayeHoi B 3asBi Npo po3MilleHHs GaHkiBCbKoro Bknaay, Ha BknagHuii paxyHok (Qata 3anyyeHHs Bknagy). Jorosip 6aHkiBcbKoro Bknagy
€ HeyKnageHuM y pasi HenepepaxyBaHHsi/ He BHeceHHs KnieHTom Ha BknagHui paxyHOK rpoLloBoi cymu (DaHKiBCbKMX MeTariB) B CyMi
Bknagy, BcTaHOBMEHI 3asBo0 Npo po3MileHHss 6aHKiBCbKOro Bknaay, B AeHb yknagaeHHs Jdorosopy 6aHkiBCbKoro Bknagy, Ta BknagHui
paxyHOK Nifnsrae 3akpuTTIO.

3.3.5. BHeceHHs Bknagy Ha BknagHuii paxyHOK Ta nogarnblue MOMoBHEHHs BknagHoro PaxyHKy (SKWoO ymoBamu BiAMOBiAHOrO
GaHkiBCcbkoro Bknagy nepenbayaetbCst MOXMIMBICTb AOAATKOBOrO BHECEHHS KOLWITIB (MONOBHEHHS Bknaay)) 3AincHoeTbes rotiBkoo abo
LINIAXOM nepepaxyBaHHA B 6e3roTiBKOBi hopmi 3 BracHoOro paxyHky KnieHta, BigkpuTtoro B baHky, 3 iHworo paxyHky KnieHta, a6o
Haginwnm Ha im'a KnieHta Big iHWOI ocobu 3 goaepXaHHAM BUMOP YMHHOIO 3aKOHOAABCTBA, B LIbOMY pasi, BBaXaeTbcd, wo KnieHT
NOroAMBCS Ha ofep)XaHHSA rPOLLOBUX KOLUTIB Bif, iHLWOI 0cobun, HagaBLuK i HeobXiaHi AaHi Npo cein BknagHuin paxyHok.

BHeceHHs 6aHkiBCcbkoro metany Ha BknagHui meTaneBuii paxyHoK Ta nogarnblle NornoBHEHHst BknagHoro metaneBoro paxyHky
(sixwo ymoBamu G6aHkiBcbkoro Bknagy B 6aHKIBCbkux MeTanax nepeabaqaetbcst MOXKMMBICTb AOAATKOBOTO BHECEHHS KOLUTIB (MOMOBHEHHSA
Bknagy) 30iNCHIOETLCS LLMAXOM:

- nepepaxyBaHHsi BiAMOBiAHMX OaHKIBCbkUX MeTaniB 0OnikoBOI Macy B TPOMCBKMX YHLSIX 3 MOTOYHOTO METaneBOro paxyHKy
BkrnagHvka Ha Oro Aeno3nTHUIN paxyHoK B GaHKiBCbKMX MeTanax.

- nepepaxyBaHHs BiANOBiAHWX BaHKIBCbKMX MeTaniB 3 MOTOYHOrO paxyHKy BknagHuka B 6aHKIBCbkUX MeTanax, ski 6ynun BHeceHi Ha
HBbOTO MiPHUMU 3NNBKAMW.

3.3.6. powoBsi KkowTK, NpuUNHATI BaHkom B nicnsonepauiiHuiA Yac, BWXiAHWWA, CBATKOBUA abo iHWWMIA Hepobo4umin OeHsb,
3apaxoBylTbCA Ha BknagHWin paxyHoK B nMepLuMi 3a UMM BUXIOHUM, CBATKOBMM abo iHWKUM Hepobouum aHem OnepadiviHuii (pobounii)
[O€eHb, SKLLO iHWe He nepenbayveHo B [loroBopi 6aHKiBCbKOro BKNaay.

3.3.7. BHeceHHsi KnieHToM rpoLuoBux KOLTiB/6aHKIBCbKMX MeTaniB NiaTBEPOXKYETbCS BiAMNOBIAHUM [OKYMEHTOM: OLlaHa KHUXKA
Ta/abo KBWUTaHLis 3 BiAMITKOK Kacupa LLOAO BHECEHHST KOLUTIB/6aHKIBCbKMX MeTaniB Ha BknagHuin paxyHok Ta/abo iHLWniA JOKYMEHT, Wo Ti
3aMIHIOE | KM BUAAETBCA 3MiAHO 3 BHYTPILLHIMW NONOXEHHAMU BaHky.

3.4. TpoueHTHa cTaBKa Ta HapaxyBaHHS NPOLEHTIB

3.4.1. TpoueHTHa cTaBka 3a Bknagom BCTAHOBMNIOETHCS 3rifHO 3 YMOBaMM 3arnyyeHHs1 GaHKIBCbKMX BKMadiB, YAHHUMMU Ha OEHb
ogopmneHHs Bknaay.

3.4.2. Po3Mip NpoLeHTHOI CTaBKU:

3.4.2.1. Po3awmip npoueHTHOI cTaBku 3a CTpokoBMM Bknagom 3a3HavaeTbes B 3asBi Npo po3MmillleHHst 6aHKIBCLKOro Bknaay.

Poamip npoueHTHOI cTaBku Ha Bknag B pasi 4ocTpokoBoro posipeaHHst Aii JoroBopy 6aHKIBCbKOro Bknaay 3a iHiliatneo KnieHTta
BCTaHOBINIOETLCA BiANoBIigHO A0 yMoB [loroBopy 6aHKIBCbKOro Bknazy.

Mpu poctpokoBoMy noBepHeHHi cymun Bknagy abo uyactuHu cymu Bknagy, BaHk 3givicHioe nepepaxyHOK HapaxoBaHux Ta/abo
CnayYeHnx NPOLEHTIB 3a (haKTUYHY KiNbKiCTb AHIB 3 4AaTW HACTYMNHOI 3a JHEM HAOXOMKEHHS1 KOLWTIB Ha BknagHui paxyHoK 4o gaTw, Wo
nepenye oati noBepHeHHA cymu Bknagy Ha ymoBax, nepeabaveHux [loroBopom GaHkiBcbkoro Bknagy. [MNpu upomy, KnieHt gopyyae banky
BMpaxyBaTh Pi3HULIID MK CyMOI paHilwe cnnadeHux KrieHTy npoueHTiB Ta CymOlo, L0 HamneXwTb OO BUMNMATU MO nepepaxyBaHHKo i3
OCHOBHOI cymn Bknagy, siKLWo Taka pi3HuLUSa Mae Micue.

3.4.2.2.  Po3mip npoueHTHOI cTaBku 3a Bknagom Ha BUMOry moxe 3MiHloBaTuUCh npoTsrom CTpoky 3anyyeHHs Takoro Bknagy. Ha
cymy Bknagy Ha Bumory BbaHk HapaxoBye npoueHTu B BantoTi Bknagy Ha BuMory 3a gitodoto B baHky cTaBkoto.

Y Bunagky 3miHM cutyauii Ha rpoLLIOBO-KpeaANTHOMY PUHKY YkpaiHu BaHk mae npaBo BianoBigHWUM pileHHAM KonerianbHOro opraHy
3MiHIOBaT abo [OMNoBHIOBATU YMOBM 3anyyeHHs 6aHkiBCbkux BknagiB Ans Bknagie Ha Bumory 6e3 notpebu nignucanHs CTopoHamu
[Joroeopy npo 3miHy [JoroBopy 6aHKiBCbKOro BKnaay.

B pasi 3miHu po3mipy NpOUEHTHOI CTaBku, Sika HapaxoBYyeTbCH Ha Bknmag Ha Bumory, baHk nosigomnsie npo Taki 3miHm 3a 30
(TPUAUSTL) KaneHgapHUX AHIB A0 AaTy iX BCTyMy B Ait0 3rigHO NyHKTY 2.7.3. MNybniyHoro goroBopy, SKWO iHwe He nepegbayeHo ymoBamu
BignosigHoro [loroBopy 6aHKiBCbKOro Bknagy.

3.4.3. lMpoueHTn Ha cymy Bknagy, HapaxoBylTbCA B BanoTi Bknagy LWOMICAYHO 3a KOXHUM pPO3paxyHKOBMI nepio.
Po3paxyHKoBMI nepiog NoYMHAETbCS 3 MepLloro KaneHgapHOro AHS 3BiTHOrO MicsUuS Ta 3aKiHYyeTbCsl OCTaHHIM KaneHgapHuM AHem
3BiTHOro Mmicsius. MNepwnii pos3paxyHKOBUA Nepiod NOYMHAETLCA 3 AHS, HACTYNHOro 3a AHEM HaaXo4XeHHs KowTiB Big KnieHTa, ocTaHHin
po3paxyHKOBUI Mepiof 3akiHYyeTbCA OHEM, Lo nepenye AHO MoBepHeHHs Bknagy. OcTaTouyHui pos3paxyHOK 34IMCHIOETbCA B AeHb
3aKiHYeHHs1 CTPOKY po3milleHHsa Bknagy ogHoyacHo 3 noBepHeHHAM Bknagy. basor Ang HapaxyBaHHS NPOLUEHTIB € (hakTUYHUI 3arnmLoK
Ha BKIagHOMY paxyHKy. Y BUMagKy 34iNCHEHHst A0AaTKOBMX BHECKIB HapaxyBaHHS MPOLEHTIB BiaOYBaETbCA 3 HACTYMHOrO AHSA 3a AHEM
3apaxyBaHHSA [04aTKOBOro BHeCKy Ha BkrmagHuin paxyHOK OO0 OHS, SIKMA nepefye (hakTMyHOMY MoBepHeHH Bkrnagy, SKWO iHwe He
nepenbayeHo BignoBiaHMM [JoroBopom GaHKiBCLKOro BKNaay.
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3.4.4. Tlpu BHeceHHi abo nonoBHeHHI Bknaay, y BuxiaHi, cBaTkoBi (Hepoboui) AHi, HapaxyBaHHsi NpoueHTiB Ha Bknag abo Ha cymy
TaKoro NMOMOBHEHHSI 3A4INCHIOETLCS 3 HACTymHOro poboyoro (onepauinHoro) AHA 3a OHeM 3apaxyBaHHs rpoloBoi cymu Ha BknagHun
paxyHOK, SIKLLO iHLe He nepeabadeHo BignosigH1M [JoroBopom 6aHKIBCbKOro BKNazay.

3.4.5. Tpun po3paxyHKy NpoLeHTIB 3a Bknagom npunmaeTtbes Meton «dakt/dakT» dhakTMyHa KinbKiCTb AHIB Y MicsiLi Ta poLi, AKWOo
BKIaj pO3MiLLEeHU B HaLUioHanbHin BantoTi Ta 6aHKiBCbkMx MeTanax abo 360 gHiB y poui, SKWO BKNaj pO3MiLLeHU y iHO3EeMHiIln BanioTi,
npv YoMy [eHb MOBEPHEHHS (CMMaTu) KOLWITIB MpU PO3paxyHKy MPOLIEHTIB He BpaxoByeTbCs. HapaxyBaHHS BIiOCOTKIB 3a Bknagamu
NPUNVHAETLCA B AEHb NOYaTKy Mpoueaypu BuBeaeHHS PoHOOM rapaHTyBaHHA BKNagiB disnyHux ocib baHky 3 puHKy (y pasi npunHATTS
HauioHanbHuM 6aHKOM YKpaiHu pilleHHs Npo BigKnNukaHHS GaHKIBCbKOI NiLeH3ii Ta nikeigauito 6aHKy 3 niacras, BU3HAYEHMX YACTUHOK
apyroto ctatTi 77 3akoHy YkpaiHn «[Mpo 6aHku i 6aHKIBCbKY AISNbHICTbY, — Y A€Hb NPUMAHATTA PilLEHHS Npo BiKMMKaHHA GaHKiBCbKOI
niueHsii Ta niksigauito baHky).

3.4.6. Bunnarta npoueHTIB 3a BKIagom

3.4.6.1. BunnaTa npoueHTiB 3a BKMagamMu B HauUiOHamnbHin Ta iHO3eMHIN BanoTax 34IMCHIOETLCS LUMSXOM MepepaxyBaHHA Ha
PaxyHok (notouHuii) KnieHta, 3a3HaveHuin B 3asiBi Npo po3milleHHs GaHkiBcbkoro Bknagy. lNpw kaniTanizauii NpoueHTiB, HapaxoBaHi
NPOLEHTU NepepaxoByOTbCA Ha BknagHuii paxyHok.

3.4.6.2. BunnaTa npoueHTiB 3a BKknagamu y 6e3roTiBkoBMXx O6aHKIBCbKUX MeTanax 3AiCHIOETbCA Yy BantoTi BKNaay Ha MeTaneBui
paxyHok KnieHTa. 3a 4ac 3bepiraHHs HapaxoBaHWX MPOLIEHTIB Ha BKNagHOMY (OEMO3UTHOMY) paxyHKy Ha iX CyMy MpOLEHTU He
HapaxoBYHOTHCS.

3.4.6.3. Bunnata npoueHTiB 3a BKrMagamu Y roTiBkOBMX GaHKIBCbKMX MeTanax (3 ¢i3MyHOK MOCTaBKOK) 3AINCHIOETBCA B Maci
HapaxoBaHWX NPOLIEHTIB, sika Moxe ByTn 3abesneveHa 3nmBkamun 6aHKIBCbKUX MeTariB HOMIHANOM He MeHLU Hix 5 rpam (BUKOPUCTOBYHOUM
ONS UbOro MiHiManbHO MOXIUBY KiMNbKICTb 3MUBKIB MakCMMarbHO MOXIMIMBOI Macu) Ta B FPMBHEBOMY E€KBiBaneHTi Macu HapaxoBaHWUX
NPOLEHTIB, slka He Moxe OyTu 3abe3neveHa MipHMMM 3NMBKaMM HOMIHANOM He MeHLU Hix 5 rpam, no odiuinHomMy Kypcy HauioHaneHoro
6aHKy YkpaiHu Ha gaTty BMMnaTv NpPOLEHTIB LUNAXOM NepepaxyBaHHsi KOLITIB B HaUiOHANbHI BantoTi HA NOTOYHUIA/KAPTKOBUI paxyHOK
BknagHuka B rpMBHi.

3.4.7. Axkwo pata BMNNaTM HapaxoBaHUX MPOLEHTIB Npunagae Ha BUXiOHWIA, Hepobounih abo CBATKOBUIM AeHb, TO iX Bunnarta
3pincHIoeTbea baHkom y HacTynHui nepwunin OnepauinHuin (pobo4mnn) aeHb nicna BuxigHoro, Hepoboyoro abo cBATKOBOro AHA abo, 3a
YMOBW HasiBHOCTi TEXHIYHOT MOXINMNBOCTI, A€Hb BU3Ha4eHu n.3.4.6. MybniyHoro gorosopy.

3.4.8. Axkwo ue nepenbayeHo BMMOramu Ait04Oro 3akoHogaBcTBa YkpaiHM BaHk Moxe BMCTynatu nogaTkOBMM are€HTOM oo
cnnatu oo G6omxeTy cymm nogaTtky, HapaxOBaHOro 3a CTaBKOW, BM3HayeHow [MogaTtkoBum Kogekcowm, i3 3aranbHOi CymMu MPOLEHTIB,
HapaxoBaHMWX 3a NOAAaTKOBUI (3BITHWIA) MiCsLb HA CyMU BaHKIBCbKMX BKIMaOHMX (4EeNO3UTHUX) paxyHKIB.

3.5. MNoBepHeHHA Bknaay

3.5.1. MoBepHeHHsi CTPOKOBOIO BKNagy Mo 3akiHieHHo CTPOKY 3anyyeHHs.

3.5.1.1. TlloBepHeHHA Bknapy 3gincHioeTbCA Ha PaxyHok (nmoTouHun) BknagHuka, 3a3HadeHun y 3asBi Npo pO3MilLEHHS
GaHKiBCbKOro BKkNagy, SKWo iHwe He nepeabaveHo BignosigHMM [loroBopom 6aHKiBCbKOro Bknagy abo ymoBamMu YMHHOTO 3aKOHOAABCTBA
YKpaiHu.

NoBepHeHHA cymu Bknagy B 6aHKiBCbKUXx MmeTanax

3.5.1.2. ToBepHeHHs Bknapgy 3gincHioeTbca bankom B [JaTy noBepHeHHs1 Bknagy, ska 3a3HayeHa y 3asBi Npo po3MilLeHHsI
GaHkiBCbKOro Bknagy, kpim Bknapais, ymoBamu skux nepeabayeHo MNMponoHradito JoroBopy 6aHKIBCLKOro Bknagy.

3.5.1.3. Axwo [Jata noBepHeHHs Bknagy (Moro yactuHu) Ta npoueHTiB 3a Bknagom, 3a3HadveHa B 3asiBi Npo pO3MiLLEHHS
GaHKiBCbKOro BKMagy npunagae Ha CBATKOBMW, BUXiOHWI abo Hepobounin AeHb, BUNnaTa rpoLoBUX KOLITIB 34iIMCHIOETLCA B HACTYMHUIA
OnepadinHnii (poboumin) AeHb Nicnst Takoro CBATKOBOrO, BUXiQHOrO abo Hepoboyoro aHa abo, 3a yMOBM HAsIBHOCTI TEXHIYHOI MOXIMBOCTI,
came B [laTy noBepHeHHsi Bknagay.

3.5.2. JocTtpokoBe noBepHeHHs CTPOKOBOro BKMady 3a iHiuiatueow KnieHTa.

3.5.2.1. KnieHT mae npaBo 3BepHyTuCcs 40 baHKy 3 nMCbMOBOI BUMOTO NpO NOBEPHEHHS cyMu Bknaay, abo Moro YacTvHm sKLWwo
iHwe He nepepnbayeHo BignosigHMM [oroBopoM GaHKIBCbKOro Bknagy abo ymMoOBaMu YMHHOMO 3aKOHOAABCTBA YKPaiHW A0 3aKiHYEHHSI
CTPOKy 3anydeHHs Bknagy — 3asiBoio npo posipeaHHa [JoroBopy npo HagaHHa G6aHKiBCbKOrO MpoAyKTy/MOCnyru, He MisHile Hix 3a 2
KaneHaapHWX AHi 4O 3annaHoBaHO! faTu NoBepHeHHS. CTOPOHM QiNLNK 3roaum, WO Y BUNaaKy noBepHeHHs cymu Bknaagy abo noro yactuHm
[0 3aKiH4eHHs1 CTPokKy Aii Bknaay, Bu3HayeHoro B 3asBi Npo po3milleHHst 6aHkiBCbKkoro Bknaay, [lorosip 6aHKiBCbKOro Bknaay € 4OCTPOKOBO
posipBaHuMm 3 iHiuiaTneu KnieHta 3 Hacnigkamu, BctaHoBreHumu n. 3.5.2.2 uboro MNybniyHoro gorosopy.

3.5.2.2. Tpu noeepHeHHi CTpokoBOro Bknagy OO 3akiHyeHHs CTpoKy 3anydeHHs Takoro Bknagy, npoueHtTn Ha Bknapg
HapaxoBYHTLCHA Ta CMNSavYyTbCA 3a NPOLEHTHOK CTaBKOK B PO3Mipi, BU3Ha4YeHoMy [loroBopom GaHKIBCbKOro BKragy npv 4OCTPOKOBOMY
po3ipBaHHi 3 BpaxyBaHHsiM N.3.4.2.1. MNy6niyHoro gorosopy.

3.5.3. lNoBepHeHHs Bknagy Ha BUMoOry 3a iHiuiaTneoto KnieHTa.

3.5.3.1. lpu noBepHeHHi Bknagy Ha Bumory KnieHT nogae oo baHky 3asBy npo posipeaHHa Bknagy Ha BuMory B AOBiNbHi popmi
abo pgopy4veHHs Ha nepekas KoLWTiB Ha PaxyHok (moTo4Hui).
3.5.3.2. HapaxyBaHHS npoueHTiB Ha Bknag Ha BMMOry 34iNCHIOETLCS 3rifHO 3 YMOBaMU 3anyyeHHs1 6aHKiBCbKMX BKNagiB.

3.5.4. TNoBepHeHHs Bknagy 3a iHiuiatnuBoto baHky.

3.5.4.1. baHk Mae npaBo posipBatu [orosip 6aHKiBCbKOro Bknagy AOCTPOKOBO, LUMSXOM HafgicrnaHHa BknagHWKy NMCbMOBOTO
NOBIAOMIIEHHSI B NOPSiAKY, BCTaHOBNEHOMY N. 2.7.4. uboro [Ny6bniyHoro goroeopy 3 Hacnigkamu nepegbadeHumu MyGniyHum OroBopoMm.
Horosip GaHKiBCbKOro BKMagy BBaXaeTbCs pO3ipBaHMM Ha AaTy, sika 3a3HadeHa B UboMy nosigomrneHHi. Cyma Bknagy pasom 3
HapaxoBaHWMW MPOLIEHTaMM BiANoBigHO A0 yMoB [JoroBopy 6aHKIBCbKOro BKNaay NepepaxoBYETbLCSA HA NOTOYHUIA paxyHOK KnieHTa.

3.5.4.2. Y Bunagky 4OCTPOKOBOro po3ipBaHHsi [loroBopy 6aHkiBCbKOro Bkraay 3a iHiyiatveoto baHky, BaHk B ieHb BCTaHOBNEHOTO
CTPOKy po3ipBaHHs [JoroBopy OaHKiBCbKOro Bknady nepepaxoBye cymy Bknagy pasom 3 HapaxoBaHUMM npoueHTamm Ha PaxyHok
(moTouHun) KnieHta, 3asHayeHun B 3asiBi Ha po3miweHHs 6aHkiBCbKoro Bknagy. B ubomy BMnagaky po3mip MpoueHTHOI cTaBku Ha Bknapg
He 3MIHIOETbCS.

3.5.5. CrtopoHnu girinu 3rogum, Wwo y pasi cmepTi KnieHTa Ta oTpumaHHa baHkom niaTBepayto4oi iHopmauii Ha nanepoBoMy Hocil
abo B iHWOMY BUrNsdi, B T.4. 3a LOMOMOIMOK €feKTPOHHOI mowTh Big opraHiB NeHcinHoro doHdy, CyaoBMX OpraHiB, HOTapiyca 4u
cnagkoemui, [oroeip 6aHKiBCbKOro BKIagy € posipBaHMM 3 HacTynHoro OnepadiiHoro (po6o4oro) AHst micns OTpMMaHHSA Takoi
iHopmaLii, y ubOMy BUMNaaKy pPoO3Mip MPOLEHTHOI cTaBkM Ha Bknag He 3miHeTbca. BaHk nepepaxoBye cymy Bknagy pasom 3
HapaxoBaHMMUM NpoueHTamMu Ha Bknag Ha PaxyHok (noToyHuin) KnieHTa.

3.6. MpopoBxeHHs Aii loroBopy 6aHKiBCbKOro BkNaay nicns 3aBeplleHHA TepMiHy noro aii (MponoHrauis)
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3.6.1. YmoBamu 3anyyeHHst 6aHKIiBCbkUX BKMagiB Ans neBHux Bugis Bknagie moxe nepepbavatvcb MoxnueicTe [MponoHrauii
HoroBopy 6GaHkiBcbkoro Bknagy. IHdopmauis npo moxnueicTb Ta ymoBu [NponoHrauii Bknagy 3asHauyaeTbcs B YMoOBax 3anyyeHHsi
6aHKiBCbKMX BkNagiB Ta 3asiBi Npo po3MilleHHs 6aHKIBCbKOro Bknagy.

3.6.2. TponoHrauis BiabyBaeTbCA HAa HACTYMHMUX YMOBaX:

3.6.2.1. 3a ymoBwu, SKWO Ha JaTy 3akiH4eHHs CTpoKy 3anyyeHHs Bknagy YmoBamu 3anyyeHHsi 6aHKiBCbKUMX BKnapgis
nepeabaveHni BignoBigHUM BUA Bknagy Ta MOXNUBICTE aBTOMaTUYHOrO NOHOBMNEHHS CTPOKy 3anyyeHHs. AKLWO Ha AaTy NOAOBXKEHHS
Bknagy BignosigHoro Buay Bknagy B BaHky He icHye, cyma Bknagy nepepaxoByeTbcs Ha PaxyHok (notouHuin) KnieHTa, 3a3HayeHuii B
3asBi Npo po3milleHHs 6aHKIBCbKOro BKknady Ta BKNaj BBaXKaeTbCHA BKaAOM Ha BUMOry

3.6.2.2. AsBTOMaTW4HO, Y BUNaAKy HeOTpMMaHHsA BiA KnieHTa BignoBiAHOT 3asiBM NPO OTPUMAHHS BKNady No 3aKiHYEHHIO CTPOKY
00 aHs, wo nepeaye OaTi noBepHeHHs Bknagy;

3.6.2.3. Bianik HoBoro CTpoky 3any4yeHHs Bknagy nounHaeTbes 3 OHS, SKUA € OCTaHHIM AHeM nonepefHboro CTpoKy 3any4eHHs
Bknagy, sikwo iHwe He nepenbaveHo BignosigHnM JoroBopoM 6aHKIBCbKOro BKMaay.

3.6.2.4. 3anpoueHTHO CTaBKoW, Lo Aie B baHky no aaHomy Buay Bknagy Ha gaty nodaTtky HoBoro CTpoky 3any4veHHs Bknaay,
Yy BignoBigHOCTi 40 YMOB 3anyyeHHs1 6aHKiBCbKMX BKIaiB.

3.6.2.5. TpoaoBxeHHs cTpoKy Bknagy Ha HoBwuiA cTpok 3aificHioeTbest 6e3 NnpucyTHOCTI BknagHuka B baHky Ta yknagaHHsa 6yapb-
SIKMX AoroBopiB Npo 3miHy [lorosopy.

3.7. Ocobnusi ymosu Bknaay Ha Bumory

3.7.1. 3 meTot0 ochopmneHHa Bknagy Ha BuMory, 3a yMOBM HAsiBHOCTI yknageHoro mixk baHkom ta KnieHtom lMy6nivyHoro gorosopy,
KnieHT 3BepTaeTbes Ao baHky 3 3asBoo Npo ohopMneHHs BKNagy Ha BUMOTY, B AKiA IKCYIOTbCA KOHKPETHI mapaMeTpm Ta iCTOTHI yMOBU
[oroBopy 6aHKiBCbKOro BKragy Ha BUMOTY.

3.7.2. Ha PaxyHok, BigkpuTuii B paMkax NPOAYKTY PO3MOBCIOAXYITbCA BCi MOMOXEHHS, 3a3HadveHi B [lybniyHomy [orosopi
(3okpema Po3zginy 3, Po3giny 4 Ta Po3giny 5 lMNMy6niyHoro gorosopy). B pasi HasBHOCTI NpoTupiy Wwoao ymoB o6cnyroByBaHHSA PaxyHky,
BiAKPWUTOrO B paMKax NpoAayKTy, ON1caHWX B LibOMY po3gini, 3aranibHUM MOSIOKEHHAM 06cnyroByBaHHs PaxyHky, onucaHum B My6niyHomy
[oroBopi, 4o PaxyHKy 3acTOCOBYOTbCS YMOBM 06CnyroByBaHHS BU3Ha4eHi uum Posginom 3.7. MNMy6niyHoro goroesopy.

3.7.3. TNovatkoBa (MiHiManbHa) cyma Bknagy BCTaHOBMIOETLCA 3riAHO YMOB 3anyyeHHs 6aHKIBCbKUX BKNagiB Ta 3a3HavaeTbes B
3asBi Npo ohopMneHHs BKNaay Ha BUMOTY.

3.7.4. Y pasi HagaHHa bBbankom KnieHty CaHkuioHoBaHoro OsepapadTy (AKkwo ue nepenbadeHo ymoBamu BaHKiBCbKOro
npoayKTy/nocrnyrn), 3acTocoBYeTbCs Oe0eTHO-KpeauMTHa MnaTikHa cxema, nig 4ac 3acTocyBaHHA kol KrieHT 3pilicHioe onepadii 3
BUKOPUCTaHHSA NNaTixXHOT KapTKM Y MexXax KOLITiB po3MillleHnX Ha PaxyHKy 3a cxemoto Po3paxyHKoBWIA MiMIT, a B pasi iX HegocTaTHOCTI —
3a paxyHok HagaHoro baHkom CaHkuioHoBaHoro OsepgpadTy.

3.7.5. 3a obcnyroByBaHHsI PaxyHKy, B TOMY YMCHi 30iMCHEHHST onepaLiiin 3 BUKopucTaHHAM NnaTikHOT KapTku Ta 3a iHWi nocnyru,
wo HapatTbest BaHkom KnieHTy, BaHk HapaxoBye koMicii Ta iHWi nnaTn B nopsaky i po3mipax, nepeabayeHnx Tapudamu, giouummn Ha
Aaty BigobpaxeHHs onepauii no PaxyHky. Ha cymy Bknagy BaHk HapaxoBye npoueHTu B BantoTi Bknagy y BignoBigHOCTI 40 Ailo4MX YMOB
3any4yeHHs 6aHkKiBCbkux Bknaais 3rigHo 3 n.3.5. MNybniyHoro gorosopy.

3.7.6. TNoBepHeHHsa cymu Bknapy (4actunHu Bknagy / TpaHLuy) 34iMcHIOETLCS Ha neplly Bumory KnieHTa.

3.7.7. Cnnata npoueHTiB 3a Bknagom 3a4ificHIOETLCS WOMiICAYHO Ha BknagHum PaxyHok y BignosigHocTi o Tapudis Ta/abo YmMoB
3any4veHHs 6aHKIBCbKUX BKNagiB.

3.8. OcobnuBi ymoBu Bknagy 3 Bugayvero owagHoro (4eno3mMTHoro) ceptudikary.

3.8.1. BignosigHo Oo ymoB BaHkiBcbkoro npogykTty/mocnyrun Ta [JoroBopy 6aHKIBCbKOro BKragy, Ha NigTBEPAXXEHHSI BHECEHHSI
rpoLoBux kowTiB Ha Bknag BaHk Buaae KnieHTy cTpokoBuiA olagHui (4eNo3MTHUI) cepTudikaT, BUL Ta PEKBI3UTU SIKOTO 3a3HaY4aloTbCsl
B 3asABi Npo po3mileHHs GaHKIBCbKOro Bkaay.

3.8.2. B pasi oTpumaHHs owagHoro (4eno3nTHOro) ceptudikaty Ha npep’siBHUka KnieHT mae MOXNMBICTb nepegaTtv npasa Ha
NOBHE PO3NOPSAMAKEHHS OLLaAHMM (Oeno3nTHUM) cepTUdikaToM Ha Npea’sBHUKA iHWWIN (i3nyHin 0cobi, LWNAxXoM BpyYeHHst cepTudikarty
i ocobi. [ins oTpMMaHHS KoLWTiB 3a owaaHuM (4eno3nTHUM) cepTudikaToM Ha Npea’ssBHMKa, NOro Npes ABHVK Mae 3BepHyTMCa 4o baHky
3 opuriHarnoM oLlagHoro (Oeno3nTHoro) cepTudikaTty, Ta Hagatu baHky OOKymMeHTW, noTpibHi AnsA 3'AcyBaHHs MOro ocobu 3 MeTolo
BMKOHaHHS BUMOT 3aKOHOAABCTBa YKpaiHu, WO perynioe BiAHOCUHM Y cdepi 3anobiraHHst Ta npoTugii neranisauii (BigM1MBaHHI0) JOXOAIB,
ofepKaHNX 3MOYUHHUM LUNSIXOM, hiHAHCYBaHHIO TepOpU3My Ta (piHaHCYBaHHIO PO3MOBCIIKEHHSI 36pOT MAacOBOro 3HULLIEHHS.

3.8.3. B pasi oTpMMaHHs iIMEHHOrO OLadHOro (4eno3nTHOro) cepTudikaTy nepefada Moro iHWin ocobi He gonyckaetbes. Ons
OTPMMaHHS KOLUTIB 3@ iIMEHHUM OLaAHUM (OEMNO3MTHUM) cepTudikaToM, MOro BNacHUK Mae 3BepHyTMcsa Ao baHky 3 opuriHanom owagHoro
(oenosutHoro) ceptudpikary.

3.8.4. B pasi npea’siBNeHHs oLwaaHoro (4eno3nTHOro) ceptndikaTy nicnsi 3akiH4eHHsi BCTAHOBEHOro CTPOKyY po3MileHHs Bkragy,
BaHk nmoBepTae MOro HomiHambHy BapTiCTb Ta HapaxoBaHi NPOLEHTU 3a baxxaHHAM npen’siBHMKa Ha nMoro PaxyHok (MOToyHun) abo B
roTiBKOBIN hopMi.

3.8.5. Tlicnsa 3akiH4eHHA CTPOKy oTpuMaHHs Bknagy 3a owagHum (3eno3ntHum) cepTudikaTtoM, NpoueHTn Ha cymy Bknagy He
HapaxoBYOTHCS.

3.8.6. [oraweHHs owaaHux (Aeno3ntHux) cepTudikaTiB, ki HOMIHOBaHI B HaUioHanbHi BantoTi, Ta BUMMIaTa NpoueHTiB 3a HUMKU
3OIMICHIOTBLCA NULLE B HAUiOHanbHiN BantoTi. MNoraweHHs owagHux (4eno3nTHMX) ceptudikatiB, ski HOMIHOBaHI B iHO3EMHIN BantoTi, Ta
BMUMMaTa NPOLEHTIB 338 HMMM 30iACHIOITLCS B iHO3EMHIN BamntoTi, @ 32 NUCbMOBOK 3asiBOK BknagHuka abo ocobu, ynoBHOBaXEHOI Ha
3[iiCHEHHS L€l onepalii, — y HauioHanbHin BantoTi 3a Kypcom HauioHanbHoro 6aHKy YkpaiHv Ha AaTy 3akiH4eHHS CTPOKY, L0 3a3HaYeHun
B OLagHOMY (Aeno3nTHomy) cepTudikaTi, abo Ha AaTy AOCTPOKOBOrO noralleHHs ceptudikaTa.

3.8.7. B pasi npen’sABneHHs owaaHoro (4eno3nMTHOro) ceptudikaTy 40 AaTu noralleHHs, baHk Bunnayye noro HoMiHanbHy BapTiCTb
Ta NPOLIEHTW, HAapaxoBaHi 3a NPOLEHTHOI CTABKOK B pasi 4OCTPOKOBOIO MOralleHHs BianoBigHo 4o ymoB [loroBopy 6aHKiBCEKOro Bkragy,
SKWO iHWe He BCTaHOBMEHO [AiloyMM 3akoHOAaBCTBOM YKpaiHu. B pasi npeg’siBneHHs owagHoro (4eno3uTHOro)  cepTuddikaty Ha
npeg’siBHUKa OO AaTW MOralleHHs, rPOLUOBi KOLWTK 3apaxoByTbCs Ha PaxyHOK (MOTOYHWI) nped’siBHMKa OLafHoro (Aeno3nTHOro)
cepTugikaTy, Ta MOXyTb OyTv BUAaHi abo nepepaxoBaHi 3a po3nopsaAXeHHIM BracHuka PaxyHKy Ha iHLUUA paxyHOK He paHille Hix Yyepes
n’'aTb poboumnx AHiB Micns ix 3apaxyBaHHS.

3.8.8. BbaHKk 34jificHIOE MnoraweHHs owagHux (Oeno3uTHMX) cepTudikaTiB nicnsi nepesipkM iX cnpaeXHOCTI. [Jo noraweHHs
NPUAMAalOTLCA TiNbKM OpUriHany owagHnx (4eno3nMTHNX) cepTudikaTis.

3.8.9. TMoHOBNEHHA NpaB Ha 3arybneHun owagHui (4eno3nTHUIN) cepTudikaTt 3A4INCHIOETLCA NULLE Y CYL0BOMY MOPSAKY, 3rigHO 3
Jito4rM 3aKOHO4ABCTBOM YKpaiHu.
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3.8.10. KowTn 3a Bknagom, nigTBepaXeHWM owagHuM (4eno3vTHUM) cepTudikaToM Ha npen’sBHWKA, He BiALUKOO4OBYHOTbCS
doHOOM rapaHTyBaHHs BKnagis gisnyHux ocib.

3.8.11.KowTu 3a Bknagom, niaTBepaXeHUM iMeHHUM oLLaaHUM (Oeno3UTHUM) cepTudikaToM NiansaraoTb BigwkoayBaHHIO PoHAOM
rapaHTyBaHHs Bknagie ianyHmx ocit.

3.9. 3aknryHi NONOXeHHS.

3.9.1. Bknagw rapaHTtytoTbcs POHOOM rapaHTyBaHHsi BknagiB di3ndHux ocib B po3mipi, BU3HAYEHOMY YMHHUM 3aKOHOOABCTBOM
YkpaiHu.
3.9.2. [orosip 6aHKiBCbKOro BKNaay € posipBaHUMm:
- B AeHb cnucaHHa cymu Bknagy 3 BknagHoro paxyHKy npv 3akiHYeHHi CTpoKy 3anyyeHHs Bknagy;
- B AeHb cnucaHHs Bknaay 3 BknagHoro paxyHky 3a iHiliatusoto baHky y Bunagkax, nepeabadvermx umm MNy6niyHum 4orosopom;
- B [eHb, KOnu cyma Ha BknagHomy paxyHKy, € MEHLLOIO 3a nepeadadveHy YMHHUMK Y MOBaMu 3anyveHHs 6aHKIBCbKUX BKNaais;
- B JeHb cnucaHHg Bknagy 3 BknagHoro paxyHky 3 iHWMX NigcTas, 06yMOBNEHNX YUHHUM 3aKOHOL4ABCTBOM YKpaiHW.
3.9.3. B pasi posipBaHHsa [JoroBopy 6aHkiBCcbkoro Bknagy 3rigHo n.3.9.2. MybniyHoro goroeopy, cyma Bknagy Ta HapaxoBaHi
NPOLEHTU (3a HAsiBHOCTI) B TOW e AeHb NepepaxoByeTbcsa Ha PaxyHok (noTouHmin) KnieHTa.

PO30IN 4. BIAKPUTTA NOTOYHUX PAXYHKIB TA 3AINCHEHHSA ONEPALIA 3A UMW PAXYHKAMU

4.1. Uen posain BM3Ha4ae MOpsAoK BiAKPUTTS MOTOYHOrO PaxyHKy, mopsgok npoBefeHHs onepauii 3a PaxyHkom, nopsgok
3aKpuTTA PaxyHKy, a TakoX iHWi yMOBM 06CnyroByBaHHS PaxyHky.

4.2. BaHk BigkpuBae KnieHty PaxyHok Ha nigctasi yknageHoro mix KnieHtom i BaHkom [JoroBopy NOTOYHOrO paxyHKy, SiKuiA
yKNnagaeTbCs LWnsaxoMm oopmrneHHsa 3asBm Npo BiAKPUTTS MOTOYHOTO PaxyHKy.

4.3. [oroBip NOTOYHOrO paxyHKy cknagaetbcs i3 3asBu Mpo BiAKPUTTHA NMOTOYHOro paxyHky, nogaHoi KnieHtom B BaHk, Tapudis
BaHky Ta yknageHoro lMybniyHoro goroeopy.

4.4. Topsapok BiAKpUTTA PaxyHKy.

4.4.1. KnieHT 3anoBHE 3asBy Npo BIAKPUTTA MOTOYHOrO paxyHky. Mix KnieHTom Ta BaHkoM yknagaetbcsa [orosip MOTOYHOro
paxyHKy.

4.4.2. baHk BigkpmBae KnieHTy PaxyHok Ans onepauivi 3 rpowoBMMM KoWTamMu B BantoTi(ax), Aka(i) 3asHadveHa(i) B 3asBi(ax) npo
BiOKPUTTA MOTOYHOrO paxyHKy i 34iMCHI0E Moro(ix) o6CcrnyroByBaHHs 3rigHO 3 HOpMaTMBHO-MpaBoBMMKM akTamu HBY, iHwMMuK aktamu
3aKoHOOaBCTBA.

4.4.3. Axkwo ue nepenbayeHo BMMOramu Ail0HOro 3akoHodaBcTBa YKpaiHu BaHk Moxe BUCTynatu nogaTKOBMM are€HTOM oo
crnnatv oo 6raXKeTy cymu nodaTtKy, HapaxoBaHOro 3a CTaBKow, Bu3HayeHow [NogaTkoBum KopekcoM, i3 3aranbHOi CymMu MPOLEHTIB,
HapaxoBaHMWX 3a NoAaTKOBWI (3BITHWI) MICALb Ha CYMU KOLUTIB, L0 PO3MiLLeHi Ha 6aHKIBCbKMX MOTOYHUX paxyHKax.

4.4.4. 3rigHO 3 BMMOramu Ait04Oro 3akoHOOABCTBA YKpaiHW Ans 3apaxyBaHHS BUKMOYHO 3apobiTHOT nnaTtu, CTUneHaii, neHcii,
couianbHOI JOMOMOru Ta iHWKUX nepeabadeHnx 3akoHOM coujanbHuUX BUNnaT di3nyHin ocobi BiAKPUBAETLCSH OKPEMUIA MOTOYHUI paxyHOK
ab0o BUKOPVCTOBYETLCS BXE BiAKPUTUIA ANA LMX Linen paxyHok (gani y ubomy po3sginy - OKpemuin paxyHok).

4.5. Mopsapok po3paxyHKiB Ta NpoBeAeHHA onepauin 3a PaxyHkoMm.

4.5.1. KnieHT posnopsagXaeTbCs KowTamy Ha PaxyHKy y BignoOBiOHOCTI 3 Ail04MM 3aKOHOAaBCTBOM YKpaiHW i HOpMaTMBHO-
npaBoBnMK akTamy HBY B mexax 3anuLuky KkowTiB Ha PaxyHKy no Buagax Banior.

4.5.2. 3a PaxyHKkoOM 34ilCHIOIOTLCS BCi BUAM po3paxyHKOBO-KACOBUX Onepawin, ski He NoB'A3aHi i3 34iNCHEHHAM NigNPUEMHULIbKOT
JisAnbHOCTI, BignoBiaHO A0 yMOB [10roBopy NOTOYHOrO paxyHKy Ta BUMOI 3aKOHOAAaBCTBa YKpaiHW.

4.5.3. Y BignosigHocTi Ao BuMor MNoaaTtkoBoro kogekcy YkpaiHu KnieHT noBuMHeH nosigomuty BaHk npo cBili ctaTyc isnyHoi ocobu
- nignpremMust abo ocobu, sika NpoBaAnTb He3anexHy NPodeciiHy AiANbHICTb, Ta HaAaTU AOKYMEHTH, WO NiATBEPAXYOTb B3ATTS MOro Ha
06niK y TakvMx opraHax He ni3Hilwe Hixx 4epes 3 onepadinHux (pobounx) AHA nicns gHs HabyTTa Takoro craTycy.

4.5.4. 3a po3paxyHKoBO-kacoBe obcnyroByBaHHS PaxyHKy Ta 3a iHWwi nocnyru, Wwo HagawTeca baHkom Knienty 3a [Jorosopom
NOTOYHOro paxyHky, baHk HapaxoBye KOMICIi Ta iHWI nnaTh B NnopsagKy i posmipax, nepeabayveHnx Tapudamu baHky, gitouumn Ha gaTy
3[iicHeHHs onepadii no PaxyHky Ta [JoroBOpOM MOTOYHOTO PaxyHKy.

4.5.5. Axwo ue nepenbayveHo Tapmdamm, Ha 3anuok kol TiB Ha PaxyHky KnieHTa, BaHk cnnadvye KnieHTy npoueHTu BignosigHo
po Tapudis. Cyma npoLeHTiB 3apaxoByeTbcs Ha PaxyHok KnieHTa LwomicayHo.

4.6. MNMopspok BeaeHHs1 PaxyHky.

4.6.1. MNonoBHEHHS PaxyHKy MOXe 34ilCcHIOBaTUCS B roTiBKOBIN chopMi Ta 6e3roTiBkoBIl hopMi 3 foAepKaHHSM BUMOI YMHHOIO
3aKOHOAABCTBA YKpaiHW.

4.6.2. BupgaTkoBi onepadii no PaxyHKy 30iACHIOTBCS Y BiadineHHi baHky, B sskomy Bigkputo PaxyHOK, 3 Aodep)XaHHsIM BUMOT
YMHHOIO 3aKOHOAABCTBA YKpaiHW. BuknouyeHHAM Moxe OyTu nuwe Bugada roTiBkM 6e3 HasfBHOCTI KapTku, 3a WO MOXE CTAryBaTUCb
aopaartkoBa Komicis 3rigHo 3 Tapudamn BaHky.

3 PaxyHky hisanyHoi ocobu - peangeHTa 3abopoHAETLCA NepepaxyBaHHst KOLTIB Ha Byab-siki paxyHKku isuyHUX ocib-Hepe3naeHTiB,
KpiM paxyHKiB Hepe3naeHTiB-iHBeCTopiB.

4.6.3. Bupaaya roTiBKOBMX KOLUTIB Y Kaci BigaineHb baHKy NpoBOAMTBLCS B MeXax 3arnuLuKy roTiBku B Kaci Ta 3 A0AEePXKaHHAM BUMOT
YMHHOIO 3aKOHOAABCTBA YKpaiHuW. Y BUnagky HeobxiaHOCTI OTPMMaHHS CyMU, Lo NEPEBULLLYE 3a3HaYeHUI 3aru1LLIOK rOTiBKM, Taka onepawis
NPOBOAUTLCS He Ni3Hille HiXk 3a 5 (M'ATb) 6aHKIBCbKMX AHIB nicns HagaHHA Oepxatenem o baHky BignoBiAHOro 3aMOBIEHHS HA OTPUMaHHSA
rotiekn. KnieHT Mae MOXNUBICTb 3aMOBUTK HEOOXigHY CyMy rOTIBKM Ha NEBHY AaTy, 3a3ganerigb 3BepHyBLUNCH A0 BiadineHHs baHky, oe
BiAKPUTO PaxyHOK.

4.6.4. KnieHt popyyae, a baHk mae npaBo B nopsaKy AOrOBIPHOrO CMMCaHHA crnucyBaTtu 3 PaxyHKy Ha kopucTb Banky cymm,
3a3HauveHi B po3gini 9. MNMy6niyHoro 4OroBopy B CTPOKU, HA YMOBaX, a TakoX B po3Mipax, Bu3HayeHux Tapudamu.

4.6.5. KowicinHa BMHaropopa 3a onepauismu no PaxyHky cnnadyetbes KnieHTamu BUKIIOYHO B MPUBHAX HE3anexHo Bif Toro, y
AKin BanoTi BiakpuTUn PaxyHok KnieHTa. [Ins cnnaTtn KoMicinHOT BUHaropoAm 3a onepauismm 3a PaxyHKoM, WO BiAKPUTUIA B IHO3EMHIN
BanioTi, 3 PaxyHKy CMMCylOTbCA KOLWTW B iHO3EeMHIi BantoTi Ta 34ilNcHI0eTbCs ix npogax Ha MBPY y cymi, sika noTtpibHa ans cnnatu
KOMICIMHOT BUHAropoau.

4.6.6. Axkwo ue nepenbaveHo Tapudamum BaHKy, HapaxyBaHHsl Ta cririaTa MPOLUEHTIB Ha 3anyvLIKU KOLWTIB, WO 3HAaxXo4naTbCs Ha
PaxyHKy 34iNCHIOETbCS He pigle OAHOro pasy B Micslb, 3a nepiog 3 26 ynucna Mmicaus, Wo nepenye pospaxyHKOBOMY, MO 25 4yucno
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pO3paxyHKOBOr0 MiCsiLil BKIKOYHO i NMepepaxoByOTbCS He Mi3Hille OCTaHHLOro pPobOYOro AHsi PO3PaxyHKOBOrO MicsiLsl HA MOTOYHMN
PaxyHok. HapaxyBaHHS NpoOLEHTIB 34iMCHI0ETLCA Y BantoTi PaxyHky(iB) 3a meToAoM dakT/dakT ”, HapaxyBaHHS NPOLEHTIB 30iNCHIOETLCS
y BiANOBIiQHOCTI 4O BHYTPILWHIX NpaBun baHky.

4.6.7. HapaxyBaHHs BigCOTKIB Ha 3anMLUOK KOLITIB HA PaxyHKy NpunuHAETbCA B AeHb MoYaTKy npoueaypu BuBefeHHS PoHOOM
rapaHTyBaHHsl Bknagie isnyHux ocié BaHky 3 puHKy (y pasi npunHaTTa HauioHanbsHum 6aHkom YKpaiHW pilleHHs Mpo BigKMMKaHHS
6aHkiBCbKOI NiLeHsii Ta nikeBigauito 6aHky 3 nigcTae, BU3HAYEHMX YacTUHOK Apyrok cTaTtTi 77 3akoHy YkpaiHn «[po 6aHku i 6aHKiBCbKy
DiSNbHICTbY, — Y A€Hb NPUIHATTS pPilLEHHSA NPO BiAKMMKaHHA 6aHKIBCbKOI MiLeHsii Ta niksigauito baHky).

4.7. Nopsapok 3akputTa PaxyHKy

4.7.1. PaxyHOK MOXe ByTu 3aKpUTUii:

-y 3B’a3ky 3 nogayeto KnieHtom B baHk 3asBu npo posipBaHHs [JoroBopy NOTOYHOro paxyHky Ta/abo 3asBu npo posipBaHHs
My6niyHoro gorosopy;

- Ha niacTasi BiA4NOBIAHOrO pilLeHHs cyay;

-y pasi cMepTi BNacHUKa paxyHky - i3n4HOi 0cobu - 3a 3BEPHEHHAM CNaaKOEMLS;

-y pasi cMepTi BNacHuka paxyHKy isan4Hoi ocobu - nignpnemust - 3a 3BepHEHHSIM TPeTbOoi 0cobu, 30kpeMa CnagKoeMLS;

- 3 iHWwux nigcTtas, nepegbayeHnx YHHNM 3aKOHOLaBCTBOM Ykpainu Ta [MybniyHum foroBopowm;

- 3aiHiuiaTmBoto BaHky, SKWo onepadii 3a UMM PaxyHKOM He 34iNCHI0ITLCSA NPOTAroM TPbOX POKIB MOCMiNb i Ha LibOMY PaxyHky
BiACYTHIilA 3anMLLIOK KOLUTIB.

-y pasi HacTaHHs YMOB BU3HayeHux n.4.7.7. MNybniyHoro gorosopy.

4.7.2. Tpw 3akpuTTi PaxyHKy 3anuLOK KOLUTIB HA HbOMY MOXe OyTu BUAaHWI roTiBkoo abo nepepaxoBaHun baHkom Ha iHLWNA,
BU3Ha4eHUn KnieHToM paxyHOK.

4.7.3. Axwo npoTsarom 3 (TpbOX) POKiB NOCNINb He 3AiCHIOBanNUCh onepadii 3a PaxyHKoM, 3a BMKMIOYEHHAM onepaLii i3 cnnatu
BaHKOM NPOLLEeHTIB Ha 3anuLLKK KOLLTIB Ha PaxyHKy, abo HapaxyBaHHS Ta cnMcaHHsA KoMicin BaHky 3rigHo Tapudis, y BUNagkKy ix HAgBHOCTI,
BaHk 3anuwae 3a cobow npaBo BiAMOBUTM B 06CnyroByBaHHi PaxyHKy Ta 3akpuTtu 1roro. [pu LpOoMy 3anuLioK KOWTiB Ha PaxyHky
nepepaxoBYETbCS Ha BiAMNOBIAHNIA OaHKIBCbKWUIA paxyHOK, Ha IKOMY OOMiKOBYHOTLCH Taki KOLUTY 3a HeAilYMMM paxyHkamu, Ta 36epiraeTbcs
Ha HbOMY A0 MOMEHTY 3BepHeHHs KnieHTa 0o baHky 3 MeTo po3nopsaaKeHHs UMMM KOoLITaMu. AKLWO NPOTArom 5 (N°ATu) pokiB 3 MOMEHTY
06nikoByBaHHS rpoLLOBUX KOLUTIB 3a HeAjtloummun paxyHkamu, KnieHT abo noro cnagkoemui He 3BepHyTbcA A0 baHky Ta He npen’sBnsaTtb
CBOi NpaBa BMMOM/ NPO NOBEPHEHHS MPOLLIOBMX KOLWWITIB, BaHk yepe3 5 (M’'ATb) pokiB 3 Yacy CnnvBy MNO30BHOI AaBHOCTI, HabyBae nNpaBo
BMAaCHOCTI Ha Taki rpOLLOBI KOLITK.

4.7.4. Ha 3anuwok kowTiB, Wo Oynu nepepaxoBaHi Ha paxyHOK Ansa obniky KOWTIB 3a HediloYMMU paxyHKamu, NpoLeHTU He
HapaxoBYHTbCA.

4.7.5. B pasi oTpumaHHs baHkom 3asiBu npo posipeaHHsa [loroBopy NOTOYHOro paxyHky Ta/abo 3asBu npo posipeaHHs MybnivyHoro
poroBopy, baHk 3gicHioe 3aBepLuanbHi onepaldii 3a PaxyHKOM (3 BUKOHAHHSI NNATKHUX BUMOT Ha NMPUMYCOBE CMMCaHHS KOLUTIB, BUNNAaTU
KOLUTIB FOTiBKOI, MepepaxyBaHHSA 3anyvLKy KOLITIB Ha NiACTaBi MMaTKHOINO AOPYYEHHS Ha iHLWWIA paxyHoK KnieHTa, 3a3HayeHun y 3asBi
TOLLO).

4.7.6. Oatoro 3akputta PaxyHky BBaxaeTbcs HacTynHui OnepauiiHni (pobounin) AeHb 3a gHem Bunnatu/nepepaxyBaHHS
3anuwKy KowTiB 3 PaxyHKy. AKwo Ha Aaty npuiHATTs 3asBu Npo posipBaHHA [1oroBopy NOTOYHOro paxyHky Ha PaxyHky KnieHta Hemae
3anuLLKy KOLWWTIB Ta/abo 3aboproBaHocCTi Ta 3a3HaveHa 3asia nogaHa B OnepauiiHuiA Yac, TO JaTow 3akpuTTa AaHoro PaxyHKy € aeHb
oTprMaHHs BaHkom 3asiBu npo posipeaHHs [1oroBopy NOTOYHOrO paxyHKy.

4.7.7. CTopoHu noroaunucs, wo baHk mae npaBo Bumaratv 3akpuTTs PaxyHKy 3 HanpaBneHHsiM nonepeaHbOo MUCbMOBOIO
noBigomneHHst abo 3a3HayeHHs BignoBigHOI iHpopmalii y Bunucui no PaxyHky:

- SKWO CyAOM BCTAHOBIEHO y4yacTb BnacHuka PaxyHKy y NpOTU3akOHHMX Aisx (TOpriBnsg HapkoTukamu, 36poeto, iHaHCOBI
MaxiHauii, Towwo);

-y BUNaaKy HeBuKoHaHHA KnieHToMm cBOix 3060B’A3aHb nepea baHkom Ta/abo HOpmaTMBHO-NpaBOBMX akTiB HauioHanbHOro
BaHky YkpaiHu;

- sakwo npotsarom 90 (oeB’siHocTa) AHIB 3 AHS BiakpuTTs PaxyHky abo npotsarom 90 (geB’siHocTa) AHIB 3 AHSI OCTaHHbLOI onepauii
3a PaxyHkoM He 3gincHioloTbesa onepadii 3a PaxyHkoMm.

4.7.8. MNigcTtaBamu ans posipaHHsa [oOroBopy NOTOYHOro paxyHKy Ta 3akpuTTs PaxyHKy € TakoX nucbMoBa AOMOBIEHICTb CTOPiH
i iHWi ymMOBM NnpunnHeHHs 3060B’A3aHb, NnepeadaveHi YUHHUM 3aKOHOAaBCTBOM YKpaiHu.

4.8. OcobnuBocTi 06cnyroByBaHHsl MeTarneBUX NOTOYHMX PaxyHKiB

PaxyHok KnieHTa B 6aHKIBCbKMX MeTanax Mae HacTyMHUA PEXUM:

4.8.1. Ha PaxyHok KnieHTa 3apaxoByoTbCs 6aHKIBCbKi MeTanu:

4.8.1.1. KynneHi BaHkom 3a gopy4yeHHsim KnieHTa;

4.8.1.2. BHeceHi KnieHToM 3 iX (hi3n4HOI0 NOCTaBKOIO;

4.8.1.3. NepepaxoBaHi KnieHTom 3 BMacHOro NoTo4HOro paxyHky B 6aHKiBCbkux MeTanax abo 3 BnacHoro BkNagHoro (4eno3mTHoro)
paxyHKy B 6GaHKIBCbKMX MeTanax BignosigHo Ao Jorosopy 6aHkiBCbkoro Bknaay;

4.8.1.4. NepepaxoBaHi 3 MOTOYHOrO paxyHKy B 6aHKIBCbKMX MeTanax iHwoi isnyHoi ocobu;

4.8.2. Mo PaxyHKy 3a po3nopsaKeHHAM KrieHTa NPpoBOASTLCS Taki onepaldlii:

4.8.2.1. NepepaxyBaHHsi KnieHTom 6aHKiBCbkUX MeTarniB Ha BNAaCHUI NOTOYHMIA paxyHOK BigKpuTui B BaHky abo BnacHuin BKnagHui
(oeno3uTHUIn) paxyHok BignoBigHO Ao [oroBopy 6aHKIBCbKOro BKnagy;

4.8.2.2. NepepaxyBaHHa KnieHToMm (dhisnyHa ocoba — pe3naeHT) 6aHKIBCbKUX MeTaniB Ha NOTOYHWIA PaxXyHOK iHLIOI ¢Di3nYHOI 0cobm
— pesvaeHTa;

4.8.2.3. TMpogax OGaHkiBCbkMX MeTaniB 3a gopyyeHHsaMm KnieHTa 3 moganbluMm 3apaxyBaHHSM CyMW Ha MOTOYHMIA paxyHOK B
HauioHanbHiI BantoTi.

4.8.3. KyniBna abo npogax GaHKiBCbkMx MeTanie (3 ¢ianyHol nocTaBkol abo 6e3 isnyHoi nocTaBku) 3a paxyHok KnieHta
3piricHioeTbcs BaHKkoM Ha ymMoBax, BU3Ha4YeHNX y BCTaHOBMEHin BaHkom dopmi AoroBopy kyniBni-npogaxy 6aHKiBCbknx MeTanis.

PO3AIN 5. BIAKPUTTA NOTOYHUX PAXYHKIB ONMEPALIII 3A AKUMU MOXYTb 3OINCHIOBATUCH 3 BUKOPUCTAHHSAM
NNATDKHUX KAPTOK, TA 3AINCHEHHS ONEPALIA 3A LUMU PAXYHKAMU
5.1. Ha noToyHuin PaxyHok, onepalii 3a SKMM1 MOXYTb 34INCHIOBATUCA 3 BUKOPUCTaHHAM [MnaTixkHOT KapTkW, PO3NOBCIOAXKYIOTHCS
BCi NMOMOXEHHS, 3a3Ha4eHi B po3aini 4 MybniyHoro goroeopy. B pasi HasiBHOCTI NpoTMpid Woao yMoB 06CnyroByBaHHst PaxyHky, onepakii
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32 SKMMU MOXYTb 3JiCHIOBAaTUCS 3 BUKOPUCTaHHSAM [naTixkHOI KapTku, OnNMcaHnX B LIbOMY PO3A4ini NOnoXeHHsam po3giny 4 My6nivyHoro
porosopy, 0o PaxyHKy, onepadii 3a SIKUMU MOXYTb 3AINCHIOBATUCSA 3 BUMKOPUCTaHHAM [naTiKHOI KapTKM, 3aCTOCOBYIOTbLCA YMOBU
obcnyroByBaHHs, BU3HaYeHi LM po3sginom 5 My6niyHoro gorosopy.

5.2. BbaHk Bigkpueae KnieHTy PaxyHok, 3a sikum KnieHT npoBoanTb onepadii, B TOMY YACTi 3 BUKOPUCTaHHAM [naTikHOT kapTku, Ha
nigcrasi yknageHoro mix KnieHtom i BaHkom [loroBopy npo HagaHHs nnaTtikHOi kapTku. [OroBip Npo HajaHHs nnaTikHOI KapTku
YKNaAaeTbes LWAAXOM 0cobuctoro 3sepHeHHs KnieHta Ao baHky Ta odopmneHHs 3assu Npo BiAKPUTTA NOTOYHOTO PaxyHKy Ta HagaHHA
nnaTti>kHOT KapTKu.

5.3. lepepn yknageHHam [Joroeopy nNpo HagaHHs natixHoi kapTku KnieHT o3HanomnoeTbea 3 ymoBamm [JoroBopy npo HagaHHs
MnaTtixHoi kapTkn, Tapudamm BbaHky Ha obGcnyroByBaHHs [1naTikHOI KapTku, ymoBamu ogepxaHHs [naTtikHOI kapTku, nepenikom
HeobXiAHNX AOKYMEHTIB Ta npasunaMm 6e3nevyHoro KopucTyBaHHSA NNaTiKHUMK KapTkamMu, ski MicTaTbes B MybniyHomy gorosopi Ta/abo
onpuntogHeHi Ha OdiuinHomy canTi BaHky Ta y BigaineHHax BaHky.

5.4. Topsanok BiakpUTTA PaxyHKy

5.4.1. KnieHT 3anoBHoe 3asABy Mpo BiAKPUTTS MOTOYHOIO paxyHKy Ta HagaHHA NnaTikHOI KapTKuY, B AKil BKa3ye BarntoTy NOTOYHOrO
paxyHky, TapudHuin naket, Tun [naTtiXXHoi kapTku, Homep cBoro MobinsHoro TenedoHy. Mix KnieHtom Ta BaHkom yknagaeTtbcsa Jorogip
NpPOo HaJaHHA NNaTiKHOT KapTKu.

5.4.2. BaHk Bigkpvae KnieHTy PaxyHok, onepaduii 3a SkuMm MOXyTb 34iNCHIOBaTUCH 3 BUKOPUCTaHHAM lMnaTixHoi KapTku, emiTye Ta
Hapae Knienty MNnaTixHy kapTky, Hagcunae MIH-kog nig yac akTuBaLii kKapTkM 3a AOMOMOro SMS-MOBIJOMIIEHHSI HA HOMepP MOBiNbHOro
TenedoHy, BkazaHui B 3asBi, Ta 3abeanevye 3a0iNCHEHHA pO3paxyHKiB 3a onepauismu, NpoBe4EeHUMN 3 BUKOPUCTaHHAM naTtiXHOT KapTku
B Mexax ButpaTtHoro nimiTy. MNopagok HagaHHA Ta BUKOPUCTaHHSA NnaTtikHoT kapTkv BU3HadeHui n.5.6.1. My6niyHoro gorosopy.

5.4.3. Homep PaxyHky Bu3HavaeTbcs baHkom i nosigomnsaeTecs KnieHTy 3a oro Bumoroto. Nopsiaok Bu3HadeHHs Homepa PaxyHky
BCTaAHOBNIOETLCS BaHKOM caMOCTilHO.

5.4.4. Akwo ue nepenbayvyeHo BMMOramu Ail04Oro 3akoHogaBcTBa YKpaiHu BaHk Moxe BUCTynaTyu nodaTKOBMM areHToM oo
cnnatv oo 6raXKeTy cymu nodaTtKy, HapaxoBaHOro 3a CTaBKO, Bu3HauveHow [logaTtkoBuMm Kopekcowm, i3 3aranbHOi CymMu NMPOLEHTIB,
HapaxoBaHMWX 3a NoAaTKOBWI (3BITHWI) MiCALb HA CYyMW KOLUTIB, L0 PO3MiLLEeHi Ha 6aHKIBCbKMX MOTOYHUX paxyHKax.

5.4.5. 3rigHO 3 BUMOramu fil04MOro 3akoHoAaBcTBa YKpaiHW AN 3apaxyBaHHA BUKITHOYHO 3apoObiTHOI mnaTtu, CTUNEeHAil, NeHcii,
couianbHOI OMOMOrn Ta iHWKUX nepeabadyeHnx 3aKkoHOM coujianbHUX BUNNaT gi3nyHiA 0Ccobi BiAKPMBAETLCS OKPEMUIA MOTOYHUIA PaxyHOK
ab0 BUKOPUCTOBYETLCS BXE BIAKPUTUIA ANA LMX Linen paxyHok (gani y ubomy po3sainy - Okpemuin paxyHok).

5.4.6. B pasi BigkputTas OKpemMoro paxyHky, TakMin paxyHOK MOXe BMKOPWCTOBYBATMUCb BUKIIOYHO ANS 3apaxyBaHHSA 3apobiTHOI
nnaTtn, CTUNeHaii, NeHcii, couianbHOI AoNoOMOryM Ta iHWKUX nepeabdayeHnx 3akOHOM couianbHux BunnaT. B pasi HeobxigHOCTI BU3HAHHS
pitoyoro PaxyHky, sk Okpemoro, KnieHT 3BepTaeTbcs Ao baHky Ta yknagae AooaTkoBui [OroBip 4O Ailo4oro 4OroBopy, Ha NiacTaBi AKOro
6yB BioKpUTWIA Takuii PaxyHok.

5.5. Mopsaaok pospaxyHKiB, 06CcNyroByBaHHs Ta NpoBeAeHHSA onepauiit 3a PaxyHKoM.

5.5.1. KopwuctyBaHHs MnaTixHoi KapTkoto (JoaaTtkosoto MNnaTtikHOT kapTKoto) 34iNncHI0ETECA [epxaTtenem npoTarom TepmiHy ii A,
AKAN BKa3aHW Ha nuUbOBIA CTOPOHi [naTikHOi KapTku (MicAub i pik). Bunyck lMnaTikHWX KapTOK Ha HOBWUWA TEpPMiH (NepeBumyckK)
3pinicHioeTbea barkom 3rigHo 3 n1.5.5.25. MNybnivyHoro gorosopy.

5.5.2. Pexvum @yHKUiOHYyBaHHS PaxyHKy Ta BUKOPWUCTaHHSA [naTiXHMX KapTOK perymeTbCs HOPMaMu YMHHOIO 3aKOHO4ABCTBA
Ykpainu, uum MNy6nivyHum gorosopoM Ta npasunamu MNnatikHoi cuctemu.

5.5.3. O6cnyroByBaHHsi PaxyHky Ta onepadin depxaTtenis nposoautbcs baHkom 3a nebeToBoto Ta 4e6eTOBO-KPEANTHOK CXEMOLO.
HebeTHa cxema nepenbadae 3pinicHeHHst epxaTtenem Onepaliii 3 BUKopucTaHHAM MnaTikHOT KapTKy Yy MexXax 3anuLLKy BriacHUX KOLUTIB
Ha PaxyHky. Y pasi HagaHHa Bankom KnienTy CaHkuioHoBaHoro OseppapadTy/KpeoutHoi niHii (skwo ue nepepbadeHo ymoBamu
BiAnoBiAHOro BaHKIBCbKOro npoAyKTy/mocryru), 3acTOCOBYETbCHA Oe0eTOBO-KpeAWTHa nnaTtikHa cxema, nif 4Yac 3acToCyBaHHSA SKOi
Oepxartens 3ainicHioe Onepauii 3 BUKopucTaHHs naTixHOT KapTKv y Mexax BnacHUX KOLWWTIB Ha PaxyHKy, a B pasi iXx HeqoCcTaTHOCTI — 3a
paxyHok HagaHoro bankom Kpeaury.

5.5.4. BukopucTaHHs MNnaTikHOT KapTkM 3 METOH, L0 HEe BiAnoBiAA€ YMHHOMY 3aKOHOOABCTBY YKpaiHW, B TOMY YMCHi 3 METO
3[iACHEHHS NiANPUEMHULILKOT AiSNbHOCTI, @ TAKOX OnnaTtu BapTocTi ToBapiB abo nocnyr, obir skMx 3a60poOHEHO YNHHUM 3aKOHOAABCTBOM
YkpaiHu, 3ab0poHsETbCA. Y BUNAaKy BUsiBneHHs baHkom chakTy BMKopucTaHHs [NnaTixxHOi KapTku ANs 30iACHEHHS OilA, WO MalTb O3HaKU
npoTunpaBHuX, baHk 3anuwae 3a coboto NpaBo HafgaHHSs iHopMaLii y N(paBooXopPoHHi Ta/abo iHLWi yNnoBHOBaXeHi iep>KaBHi opraHu 3rigHo
3 BCTAHOBMNEHMM YNHHUM 3aKOHOAABCTBOM YKpaiHW NOpPSAKOM.

5.5.5. 3a obcnyroByBaHHs PaxyHky Ta naTtikHOi KapTku/kapToK Ta 3a iHWi nocnyry, wo HagarTbea baHkom KnieHTy 3a uum
[loroBopoM NMpo HagaHHA MnaTikHOI KapTku, baHk HapaxoBye KOMICii Ta iHWi nnatu B nopsagky i posmipax, nepenbaveHnx Tapudamu
BaHky, aitouMun Ha gaty 3gincHeHHs onepadii no PaxyHky. BaHk mae npaBo BHOCWTU 3MiHu Ao Tapudis baHKy B nopsaky 3a3HadeHOMy B
n.2.7. My6niyHoro goroeopy.

5.5.6. MigknioveHHs KnieHTa 4o nocnyr, cepgiciB Ta 4o4aTKOBMX NOCAYT, WO BXOAATb A0 cknaay baHkiBCbkoro npoaykTy/nocnyru,
30INCHI0ETBCA BiANOBIAHO A0 Aitoumx npoueayp 1a Tapudis baHky.

5.5.7. TnaTixHi KapTku € BnacHicTio baHky, BunyckaTbecsa Ha im'a [lepxxaTtensi i He MoXyTb ByTu nepeaaHi iHWum ocobam.

5.5.8. [epxateni BukopncToBytTb [NaTixHi kapTkv B Mexax ButpaTHoro nimity, sik 3aci6 gns iHidiauii HacTynHux onepakwii, sk Ha
TepuTopii YKpaiHu Tak i 32 KOpAOHOM:

e  3[iicHeHHs1 6e3roTiBKOBMX PO3paxyHKiB 3a ToBapu (mocnyru), sKWO Le nepenbadyeHo BignoBiaHOW TopriBenbHOW abo
CEepBiCHOI0 YCTaHOBOI;

e  OOepXaHHS roTiBkM B kacax 6aHkiB Ta yepe3 6aHkomaTy, siKi BUAarTb KowTh 3a gaHnm tunom KapTku (y kacax baHky — B
YKpaiHCbKMX TpuBHSAX abo y BantoTi PaxyHky; B GaHkomaTtax BbaHKy — B YKpaiHCbKMX TPUBHSIX (B Mexax oOMexeHb,
BCTaHoBNeHnx HauioHanbHum 6aHkoM YkpaiHu)); B GaHkomaTtax Ta kacax iHLWKUX (hiHAaHCOBMX OpraHisauii Ha TepuTopii
YKpaiHu — nuwe B ykpaiHCbKUX rPUBHSX; B GaHKoMaTax Ta kacax (iHaHCOBWX OpraHisaLii 3a Mexxamu YkpaiHu — y BantoTi
KpaiHn nepebyBaHHs Ta/abo y BantoTi, Lo A03BONEHA MiCLIEBUM 3aKOHOABCTBOM);

e  OTpUMaHHA 4OOATKOBWUX MOCHYT;

e  3[iNCHEHHS IHLUINX onepauiin 3 BUKOPUCTaHHS NNaTiKHUX MPUCTPOIB.

5.5.9. lMpoeegeHHs Onepaui 3 BUKOPUCTaAHHAM MnaTiKHOT KapTKX 34iNCHIOETLCS HACTYMHUM YNHOM:

e nig vac npoBefeHHs [lepxaTenem onepawin 3HATTA roTiBKOBUX KOLUTIB 3a gonomoroto NnaTtikHoi kapTku B kaci baHky Ta
iHWKX BaHKiB, KacMp Mae NpaBo BUMaraTv Npef siBMeHHst AOKYMEHTY, LLIO NocBigyye ocoby - nacnopT abo JOKYMEHT, Lo A0ro
3aMiHIOE;

e  KOXHa onepauis 3a PaxyHKkoM wwoao Buaadi abo BHECEHHS! rOTIBKOBMX KOLITIB B kacy BaHky abo B kacy iHLOro GaHky

CYNpoBOOXKYETLCA BUaadeto [lepxaTento KacoBOro AOKyMeHTa, [OCTOBIPHICTL sikoro [lepxaTtens 3aBipse CBOIM Mignucom,
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nonepeaHbL0 NepeBipMBLUM, WO CyMa, sika Oyna BHeceHa/3HsiTa 3 PaxyHky, BignoBigae cymi pakTMUHO BHECEHWX/3HATMX
KOLLITIB;

e qAkwo lNnaTikHa KapTka BUKOPUCTOBYETLCA B [natixHOMY TepmiHani/baHkomati JepxaTtenb oTpumye Yek/Cnin, BBEOAEHHS
OepxaTtenewm NIH-kogy 3amiHioe nignuc.

5.5.10.B okpemux Bunagkax, B pasi BigcyTHocTi [naTtixHoi kapTku, Ha nigcTtasi NMCbMOBOI 3asBu KnieHTa Ta NpoBeAeHHSA HanexHol
ineHTudikauii Knienta abo noro [losipeHoi ocobu, baHk Buaae yepes kacy roTiBkoBi KOLITK y Mexax cymun ButpaTHoro nimity Ha PaxyHky,
3i cnnatoto KnieHtom komicii, 3rigHo Tapudis, WO Ait0Tb Ha AeHb 34iMCHEHHs onepaLii.

5.5.11.Bugaya roTiBkOBMX KOLWTIB Yy Kaci baHKy npoBoAnTbLCSA B Mexax 3anuLlKy roTiBkM B Kaci Ta 3 4oAep>KaHHAM BUMOT YNHHOTMO
3aKoHofaBcTBa YkpaiHW. Y BuUMagKy HeoOXiOHOCTi OTPUMAaHHS CymW, WO MEPEBMLLYE 3a3HAYEHUI 3anuvLLOK FOTIBKM, Taka onepadis
NPOBOAMTLCSA HE Ni3Hille HiXk 3a 5 (N'ATb) 6aHKIBCbKMX AHIB Nicns HagaHHs [epxaTenem 0o baHKy BiANOBiAHOrO 3aMOBMNEHHS HA OTPUMaHHS
roTiBKK.

5.5.12.TlonoBHeHHS PaxyHKy 3A4iINCHIOETECA LUNAXOM:

e  BHECEeHHS roTiBKOBUX KOLUTIB B Kacy BaHky;

e  6e3roTiBKOBOro nepepaxyBaHHS MPOLLOBMX KOLUTIB 3 iHLIMX paxyHkiB KnieHTa, y TOMy 4ucni 3 paxyHkiB, BiAKPUTUX Y iHLLNX
OaHkax;

e  6e3roTiBKOBOro nepepaxyBaHHS rPOLLOBMX KOLUTIB iHLUMX i3UYHMX Ta ropuandHUX ocib y NopsiaKy, BCTAHOBNIEHOMY YUHHUM
3aKOHOOaBCTBOM YKpaiHW, 3a YMOBW BMKOPUCTAHHS TPOLLOBMX KOLWITIB HA PaxyHKy Yy BiOAMNOBIAHOCTI OO PexuMy Noro
BMKOPUCTaHHSA, 06yMOBEHOr0 HOPMaTMBHO-MPaBOBMMK akTamu HauioHanbsHoro 6aHKy Ykpainu.

5.5.13. baHk 3apaxoBye Ko T Ha PaxyHok He nisHiwe HacTynHoro OnepadiiHoro (po6o4oro) AHa 3 AaTu oTpuMaHHs ix baHkom 3a
YMOBW MpaBUMbHOTO 3a3HAYeHHsl PEKBI3WNTIB odepXyBaya. Y pasi HeBignoBigHOCTI PEKBI3UTIB Ta/abo Npu3HaYeHHs nnartexy, npu
HagXoKeHHi rpoLoBuX KowTiB Ha PaxyHok, BaHk 3apaxoBye rpoLLoBi KOLITK Ha paxyHOK «KpeamuToBi cymn Ao 3'ACyBaHHSA» Ta Hagcunae
3a 3BOPOTHMMM peKBi3UTaMK NnaTexy 3anuT Ans 3'ACyBaHHA Ta YTOYHEHHS NPU3HaYeHHs nnaTtexy. AKWO NpoTaroM TPboX AHIB 3 AHSA
HaACunaHHa 3anuTy BiOMNOBiAb 3 YTOYHEHHSIM He ofepXaHa, KOLWTW MoBepTalTbCs 3a 3BOPOTHUMW pekBiauTamu nnatexy. B pasi
HaAXOMKEHHS KOLUTIB NepepaxoBaHux B 6€3roTiBKOBOMY NOpPSAAKY Y BanioTi, Aka BiApPi3HAETLCA Big BantoTn PaxyHky, baHk noBepTae KowTu
B OaHK-BigNpaBHMK.

5.5.14.0Onepadii 3 BUKOpmcTaHHAM [naTiXHOI kKapTKM 30iMCHIOITLCA B A€Hb iX iHilitoBaHHs KnieHTOM(AKLLO iHWe He nepenbaveHo
YMHHMM 3aKOHOAABCTBOM)Ta BigobpaxaloTbCs Ha PaxyHKy He nidHille HacTynHoro pobo4yoro AHA 3 MOMEHTY OTpUMaHHs iHdopMmauii Big
MnatixHoi cuctemu.

5.5.15. fAkwo BantoTa onepaLlii He 36iraeTbCsl 3 BanoTO paxyHKy, B LbOMY BUNaaKy BiabyBa€eTbCsl KOHBepTaLis BastoT.

KoHBepTauis BantoTu 3anexuTb Big:

- BanoTu KapTKOBOrO paxyHky;
- BanTK onepauii- BantTa, B AKii NPOXOANTb 3HATTSA roTiBKM abo po3paxyHOK 3a ToBapu Ta / abo nocnyru 3a KOPAOHOM;

KoHBepTauis B BantoTy paxyHKy BigbyBaeTbCa 3a KOMepUiiHUM Kypcom BaHky.

B peskux Bunagkax BpaxoByeTbes Kypc [1C.

IMig komMepuinHMM KypCOM Ma€eTbCH Ha yBasi Kypc Kynieni Ta npoAaxy iHO3eMHWUX BantoT 3a rPUBHI ANA onepadin 3 BUKOPUCTaHHAM
MnaTiXHMX KapTOK, 3aTBEPKEHUN po3nopsiokeHHAM onosu MpaeniHHS no 6aHky Ha AeHb BigobpaxkeHHs onepadii no PaxyHky.

KoHBepTaLis KOLWTiB 32 onepauisamu, siki 6ynun 3aiiCHeHi 10 BCTAHOBMNEHHSI KOMEPLIAHOIO Kypcy, 34iNCHIOETLCS 3@ KOMEPLUiiHUM
KypCOM nonepeaHboro pobo4voro aHs.

KoHBepTaUis KowWTiB BiAOyBa€eTbCs 3a KOMEPLUIHUM Kypcom BaHKy y HacTynHux Bunagkax:

-SKLLO BanoTa paxyHKy rpyMBHs, BantoTa onepadii agonap CLUA a6o eBpo;

-AKWO BantoTa paxyHky gonap CLUA, BantoTa onepaii rpysHs;

-SKLLO BanioTa paxyHKy €BpO, BanioTa onepaLwii rpuBHS.

B ycix iHWKXX BUMNagKax, KOHBepTaLii KOLWTIB B BanOTy paxyHKy BiaOyBaeTbCs 3 ypaxyBaHHAM Kypcy [C Ta komepuinHoro Kypcy
BaHky.

Cyma (hakTU4YHOrO CNMcaHHSl KOLUTIB JOPIBHIOE CyMi 3abMOKOBaHMX KOLUTIB, TAKMM YMHOM, KypcoBa pi3HULS 3a onepauismu 3
KapTkamu BiACyTHsi. BuHATKOM MoXe OyTu KypcoBa pisHuLA, sika YTBOpWUach Ha CyMy KOMICIi 3a BignoBigHy onepadito

5.5.16. Akwo KnieHT npu po3paxyHkax No 3akOpAOHHWX onepauisix 3 BUKOpucTaHHam [naTixHoi kapTku Visa (SK 3 NpUCyTHICTIO
MnaTiHOT kKapTKK, Tak i 6e3 Hei (onepaLii B iHTepHeTi)), CKopUcTaBcs NOCNYrow AMHaMiYHOI koHBepTauii BanmtoTn (DCC), 3anponoHoBaHo
nomy GaHKOM-eKBamepoM, cyma onepadii, wo 6yna 3abnokoBaHa B IPUBHI BBAXaETbCHA CyTO iHPOPMALINHOK, a CNMUCAHHSA KOLTIB 3
NOTOYHOro paxyHky KnieHTa 3aincHI0ETBCS, AK | N0 Byab-AK1MM 3aKOPAOHHMM onepauism 3rigHo NyHKTy 5.5.15 uboro MNybniyHoro gorosopy.

5.5.17.KnieHT gopy4yae, a baHk mae npaBo B nopsaKy AOroBipHOroO CrnMcaHHA cnucyBaTu 3 PaxyHKy Ha kopucTb Banky cymw,
3a3HayeHi B po3aini 9. MNMy6nivyHoro 4OroBopy B CTPOKW, HA YMOBaX, a TakoX B po3Mipax, Bu3Ha4deHux Tapudamum ta My6nivyHMm gorosopom.

5.5.18.KowmicinHa BuHaropoga 3a OnepauisiMn 3 BUKOPUCTaHHAM [naTixkHoT kapTku cnnavyeTtbes KnieHTamm BUKIIOYHO B FPUBHAX
He3anexHo Big Toro, y Sk BantoTi BiaKpuTUA paxyHok KnienTta. [na cnnaty KomiciiHOT BMHaropoau 3a onepadismu 3a PaxyHkom, Lo
BiAKPUTMI B iHO3eMHIi BantoTi, 3 PaxyHKy CnNMCYOTbCA KOLITW B IHO3EMHIl BamnioTi WO € eKBiBareHTOM CyMW KOMICiIiHOI BMHaropoau B
rpyBHSAX, 3a kypcom HBY, Lo Aie Ha MOMEHT HapaxyBaHHsi KOMICiliHOT BUHaropoau. KnieHT 6e3BigknmyHo gopyyae banky (Haginse baHk
npaBoM) 34iNCHIOBaTH Bif, iMeHi KnieHTa npogax iHO3eMHOi BanioTn Ha MipKGaHKIBCbKOMY BanioTHOMY pyHY YKpaiHu 3 MeTok npuabaHHs
(OTpUMaHHs1) KOWTiB B HaLUiOHAnNbHIM BamntoTi, HEOOXiAHIM Ans onnaty KOMICINHOI BMHaropoau 3a umm [My6niyHMM JOroBOpOM, NMpoAax
iHO3eMHOI BanoTK 34iNcHI0ETbCS BaHkoM Ha nigcTasi ymoB Lboro [loroeopy, sikui 3a 3rogoto CTopiH € 3asaBoi npo npogax iHO3eMHOI
BantoTu. 3asBa Npo Npogax iHO3eMHOT BantoTu nogaetbes KnieHTom i npunmaeTbcss BaHkOM A0 BUKOHAHHS B A€Hb NiANUCAHHSA LbOro
HoroBopy, € 6e3BigknnYHOI0 i Aie BNIPOAOBXK BCbOro CTPOKY Aii Lboro [loroBopy.

5.5.19.KnieHT camocTinHo Bigcnigkosye ButpaTtHui nimiT Ta Mae He gonyckaTu BUHUKHEHHs1 HecaHkuioHoBaHoro OBepapadTy.

5.5.20.Mpn BWMHUKHEHHI 3a PaxyHkom HecaHkuioHoBaHoro OsepapadTy KnieHT cnnaudye baHky nnaty 3a CynpoBOOKEHHS
HecaHkuioHoBaHoro OepgpadpTy Yy po3mipi, BcTaHoBrneHoMy Tapudamm bBaHky. KnieHT 3060B’si3aHUA  NOBEPHYTU  CyMy
HecaHkuioHoBaHoro OBepgpadTy, He3amnexHo Big NPUYMH WNOr0 BUMHUKHEHHS, Ta HapaxoBaHy nnaTy 3a CynpOBOMKEHHSA
HecaHkuioHoBaHoro OBepapadTy He ni3Hille HACTYMHOro onepauinHoro AHsl 3a AHEM iX HapaxyBaHHs. [NoraweHHs 3aboproBaHoCTi 3a
HecaHkuioHoBaHnMm OBepgpadhToM Ta nnatu 3a MOro CynpOBOMKEHHS 3LOIMCHIOETLCA aBTOMATUYHO Mg Yac HAOXOMKEHHSI TPOLLOBUX
KOLWTiB Ha PaxyHOK (LLNsxom AOroBipHOro cnucaHHs 3 PaxyHKy), a no PaxyHkax, BiokpnTux Ans 3apaxyBaHHs 3apobiTHOI NnaTtu Ta iHWuxX
couianbHUX BUMMaT — LUISIXOM BHECEHHS KOLWITIB roTiBkolo abo y 6GesroTiBkoBoMy nopsaky 6e3nocepeqHbO Ha paxyHkM 3 obniky
HecaHkuioHoBaHoro OBepapadTy Ta HapaxoBaHOI NNaTh 3a NOro CYyNPOBOKEHHS.

Mpy BUHWMKHEHHI HecaHKuioHOBaHOi 3ab60proBaHOCTi 3a NOTOYHUM paxyHKoM, BaHk Bigkpuae KnieHTy paxyHok «[pocTtpoyeHoi
3aboprosaHocCTi. Y BUNagky, SKwo HecaHkuioHoBaHa 3ab0proBaHicTb BUHWKAE 3@ MOTOYHUM paxyHKOM, LLO BiAKPUTUWIA B iHO3EMHI BantoTi,
BaHk Bigkpmeae KnieHTy paxyHok «MpocTpoyeHoi 3aboproBaHOCTi» y HaLliOHanbHIi BantoTi i 3AiMCHIOE KOHBEPTAaLito Takoi 3a00proBaHoCTi
B rpMBHIO 3a kypcom HBY Ha geHb npoBeaeHHs koHBepTaLlii i3 3abe3neveHHsaM nogansLoro 06niky Ha LboMy paxyHKy
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5.5.21.Tapucdammn baHky moxe 6yTn nepenbayeHo yTpuMMaHHsS HesHuKyBanbHOro 3anuiiky Ha PaxyHky. Y Takomy Bunagky
HeobxigHa YacTMHa rpoLLOBMX KOLWTIB — cyMa HesHumxyBanbHOro 3anuvwiky 6nokyetbca Ha PaxyHky KnieHTa go 3akiHueHHs ajii Jorosopy
Npo HagaHHS NNaTikKHOT KapTku. He3HMKXyBanbHUIA 3an1LLOK MPU3HaYeHUn 3abe3neunTi po3paxyHKM 3 BUKOPUCTaHHSAM [naTikHOT KapTku.
BantoTa HesHmxkyBanbHOro 3anuvuiky Bignosigae santoti PaxyHky.

5.5.22.1ig yac npoBeneHHsa Onepadivi 3a gonomoroto MNMnaTikHOT KapTKM 30IMCHIOETLCSA TUMYacoBe BnoKyBaHHSA KOLUTIB Y pO3MIpi
cymn onepadii, komicii baHky Ta iHWKMX cym, nepepbaveHux Tapudpamu BaHky Ta umm [JoroBopom. Po36nokyBaHHS UMX KOLUTIB
30INCHIOETLCA 3a YMOBW CnUCaHHA AaHoi onepauil 3 PaxyHky. ig yac cnvcaHHs onepadii 3 PaxyHKy KoMicia 3a 3giicHeHy onepaito
pPO3paxoBYETLCA Ta CMMCYETLCS BUXOAAYM i3 3anuLLKy Ha PaxyHKy nig Yac cnvcaHHa KOwWTiB (BnacHux abo KpeauTHux). Y pasi, SKkwo
crnncaHHA KowTiB 3 PaxyHky He Bigbynoca npoTaroMm  TepMmiHy, Bu3HadeHomy bBaHkom 3 ypaxyBaHHAM npaswn MNC , ui kowTu
pO36rIOKOBYOTHCS.

5.5.23.KnieHT 30608’ A3aHui1 Wwomicsus, He nisHiwe 10 (gecaTtoro) uncna KoxHoro micausi, ocobucto ogepxysatu B baHky Bunmcky
no PaxyHKy, B SIKil 3a3Ha4aeTbCs HacTynHa iHpopMaLis: pyx KOWTiB HA PaxyHKy 3a po3paxyHKOBUI nepiof i3 0CTaHHLOro onepawinHoro
OHS Micsus, Wo nepegye 3BiTHOMY OO0 NepefoCTaHHbOro onepauiiHoro AHA 3BiTHOroO Micsausd, BiQOMOCTI Wwoao 3MiHM Tapudis, 3MiHK
pPO3MipiB NPOLIEHTHOI CTaBKW, L0 HapaxoBYETLCA HA 3anuLLKM KOWTIB Ha PaxyHKy, po3mipy nnaTu 3a KOpuMCcTyBaHHA HecaHKUioHOBaHUM
Oeepgpadtom, Kpeantom/npoctpoueHum Kpeautom (y pasi iHiuitoBaHHs BaHkoMm BignoBigHux 3MiH) Ta 3MiHy po3mipy nimity Kpeguty. Y
BMNagKy HeOTpPUMaHHsa [lepxaTtenem BUNUCKKN, BiH HECE MOXIMBI PU3UKN N BTPATU, NOB'A3aHI 3 HEMOXIUBICTIO BIAHOBUTY CMipHi CyMU 3a
paxyHOK iHLIMX YNEeHiB | y4aCHMKIB NNATKHUX CUCTEM.

5.5.24.KnieHT nepeBipse NpaBumnbHICTb BiobpaxeHHsA y BUNMCLI No PaxyHKy BCix onepauin i, y BUNagky Hesrogu i3 3anukom
KowTiB Ha PaxyHky abo iHWWMMK BiAOMOCTAMMW, 3a3Ha4Ye€HMMM Yy BUMUCLi, NUCbMOBO MOBiAOMMASE Npo ue B baHk He nisHiwe 15
(n'ATHagUATOro) Yncna NoToyHoro MicsAus. Akwo baHk y 3asHayYeHuh TepMiH HEe OAEPXWUTb BiANOBIAHOrO NOBIAOMNEHHS Bia [depxartens,
BUMUCKa BBaXaeTbCA MiaTBepaXeHo [epxaTtenem.

5.5.25.MepeBunyck MNnaTiXkHOi KApPTKK:

5.5.25.1. 3 meTot nepeBunycky MnaTikHOI KapTku (B pasi BTpaTW, Kpagikky Ta 3 O6yab-skux iHWKMX npuynH) KnieHT 3anoBHoe
3asBy npo o6cnyroByBaHHSA KapTKu Ta cnnayvye KOMICifiHy BUHaropoAy y BianoBiaHocTi Ao Tapudis, Aitounx Ha AaTy 34iACHEHHS onepallii.

5.5.25.2. B pasi HaaBHOCTI Ha PaxyHKy BiaAnoBiAHOI Cymun Ans onnaTy BapTOCTi NepeBunycky 3rigHo 3 Tapudamu gilounmy Ha
MOMEHT 3AiiCHEHHA onepallii, baHk, B NpoAoBX OCTaHHBOro Micsausa TepMiHy Aii [naTixHOi KapTku, Ha CBi PO3CYA, MOXe NEPeBUNYCTUTH
MnaTiXHy KapTKy Ha HOBUI TEPMiH, AKLWOo KnieHT nucemoBo 3a 30 (TpuausTb) kKaneHaapHUX AHIB A0 3aKiHYEeHHS TepMIiHY i 4ii He nosigoMus
BaHk npo 6axaHHA NPUNMHUTI BUKOPWUCTaHHSA MnaTtiXXHOT kapTku.

5.5.25.3. OTtpuMaHHs [epxaTteneM HOBOi BUroToBMNeHOI MnaTikHOT KapTKN 34iNCHIOETLCA He Mi3Hille 0CTaHHbOro po6o4oro AHs
MicAILS, HAaCTyMNHOro 3a Micsauem odopMreHHs MNnaTixxHoi kKapTku abo nogaHHs 3asBu Npo ob6cnyroByBaHHSA KapTky. [py oTpUMaHHi HOBOI
BUroToBneHoi MnaTixxHoi kapTkun [epxaTtens 30608’A3aHUA NoBepHyTM MNMNaTikHi KapTKW, TEPMIH Al SK1X 3aKiH4YMBCS.

5.5.25.4. KnieHT nopyyae baHky nepegaBaTtu Ao MIC HOBI pekBi3nTX NNaTKHOI KapTKU AN NOAANbLUOr0 OHOBMEHHS UMX AaHNX
B TOPriBENbHUX TOYKaX, SKUM KMiEHT JO3BONMB BUKOHYBATU PErynsipHi CMCaHHs

5.5.26. HapaxyBaHHA NPOLEHTIB.

5.5.26.1. BaHk HapaxoBye Ta cnradye MPOLEHTW Ha 3anuvLIKM KOLWITIB, WO 3HaxoaaTbCca Ha PaxyHKy, AKwo ue nepenbayeHo
ymMOBaMu BignoBigHOro baHkiBCbKOro npoaykry/nocnyrv Ta Tuny MnaTikHOI KapTku, y po3Mipax, BU3Ha4YeHux y BianoBigHocTi o Tapudis.

5.5.26.2. HapaxyBaHHS NPOLIEHTIB Ha 3anuLLUKX KOLITIB, WO 3HAXoA4ATbCcs Ha PaxyHKy, BigbyBaeTbCs LOAEHHO, MpW LbOMY
pO3paxyHOK NPOLEHTIB 3AiINCHIOETLCS BUXOAAYM i3 pO3MipY PiYHOT cTaBku 3rigHo 3 Tapudamu , hakTUYHOT KinbKoCTi AHIB y poui (pakT/dakT)
Ta cymu KOwWTiB Ha PaxyHKy Ha kiHeLb OnepauiiHoro (poboyoro) aHs.  Cyma KowTiB, siki Haaiwnm Ha PaxyHok, B ieHb iX 3apaxyBaHHs
He BPaxoBYETLCHA NPV po3paxyHKy NpoueHTiB. Bunnata npoueHTiB Ha 3anuLlKM KOLUTIB, WO 3HAXoAATbCA Ha PaxyHKy, 3AiNCHIOETLCA B
nepeaocTaHHin pobounin JeHb NOTOYHOrO MiCALUA 3a nepion 3 AHsl, HACTYNHOro 3a NepeAoCTaHHIM pobounM gHEM nonepeaHboro Micsus
[0 nepenocTaHHLOro poboYvoro AHA NOTOYHOrO MICALUS BKIMHOYHO abo BKIIOYHO MO AeHb, WO nepeaye OHI0 3akpuTTa PaxyHKy LUASXom
3apaxyBaHHsl HapaxoBaHMX NpoueHTiB Ha PaxyHok KnieHTa,

5.5.26.3. TpoueHTn Ha 3annwok No PaxyHKy HapaxoBYyHOTbCS 3 HACTYMHOrO AHSA 32 AHEM HAOXOKEHHS KOLWTIB Ha PaxyHok, o
OHS, SKUIA Nepefye OHIO 3HATTHA rpoLloBMX KowTiB. basow aAna HapaxyBaHHSA nMpoueHTiB € abo dakTnyHuiA 3anuwok no PaxyHky abo
MiHiManbHWIA 3anuwok No PaxyHKy 3a po3paxyHKOBMI MicsiLb 3rigHO 40 yMOB BignosigHoro baHkiBcbkoro npoaykty/nocnyru 1a Tapudis
BaHky.

5.5.26.4. TpoueHTu 3a KopucTyBaHHs OBepapadTOM HapaxoByHOTLCA Ta crnavyoTbes y BantoTi PaxyHky. [ig yac HapaxyBaHHS
NPOLEHTIB 3a kopucTyBaHHA OBepapadTOM BpaxoBYETbCA A€Hb BUHUKHEHHSI Ta HE BPaxOBYETLCA AeHb MOBEPHEHHSI 3a00proBaHoOCTi.

5.5.27. OcbopmneHHsa JoaaTkoBux MNnaTtixkHUX KapTOK.

5.5.27.1. KnieHT moxe HagaTu goctyn o csoro PaxyHky [loBipeHMM ocobam wnsaxom Bunycky [oaaTtkoBux MNnaTikHux kapTok A0
PaxyHKy, 3a ymOBH, L0 Taka nocnyra nepeabayerHa Tapudgamum Ta/abo napametpamu baHKiBCbKOro npoayKTy/nocnyru.

5.5.27.2. [OopaTtkosi KapTku BunyckatoTbcsi baHkom Ha nigctaBsi 3asiBu npo obcnyroByBaHHS KapTku, HagaHoi KnieHTom. BaHk
npoBoauThL ifeHTUdiIKaLio Ta Bepudikauito AoBipeHoi ocobu KnieHTa, sikii 3a 3asiBoto BriacHuka PaxyHky Bugaetbcst lonaTkoBa MNnatixHa
KapTKa, B Nopsaky, BU3HA4YEHOMY YMHHMM 3aKOHOL4ABCTBOM YKpaiHu.

5.5.27.3. baHk He mae npaBa BuaaBaTu [opaTkoBy [natixHy KapTky i3unyHii 0cobi-pe3naeHTy, sSKLWOo BNacHUKOM PaxyHKy €
Hepes3unaeHT, Ta/abo isnyHii 0cobi-Hepe3naeHTy, KO BNACHUKOM PaxyHKy € pesnaeHT.

5.5.27.4. [Oepxatenb JoaatkoBoi MNaTixkHOT KapTkM HE MOXe 3MiHIOBaTU onepauinHuiA NiMIT No OCHOBHIM MnatixHin KapTui i
OopaTkoBivi MnaTtikHiA kapTui. 3a HUM 3anMILIAETBCA MOXIMBICTb KOPUCTYBaHHSA KowTamy Ha PaxyHKy B pamkax CTaHAapTHOrO 4u
iHOMBIAyanbHOro nimiTy, BCTaHOBNEHOro 3rigHo 3asBu KnieHTa. MNpu 3BepHeHHi Oepxatens JogaTtkoBoi MNnaTtixHoi KapTkm oo KoHTakT
LleHtpy [Hepxatenbs Moxe oTpumaTtu iHOpPMAaLi0 BiJHOCHO 3anuwKy Ha PaxyHKy, icTopii aBTopm3auii BMKMOYHO 3a [logaTkoBO
MnaTiXHOT kKapTKO, 0HOPMITIEHOIO Ha OT0 iM’S1, @ TaKOX Mae MOXINUBICTb 6nokyBaHHst logaTkoBoi MnaTixkHOT kapTkM y BUNaaKy ii BTpaTn
4Yn BUKpaZEHHS 3a YMOBM HafaHHS HeoOXiaHOT iHdopMauii Anst ogHO3HaYHOI ineHTudiKaLii MnaTtixHoT kapTku Ta i Jepxatens.

5.5.27.5. BnacHukom PaxyHky € KnieHT, He3anexHo Big HagaHHs [logaTkoBux [NnaTixHnx kapTok noro [JosipeHum ocobam.

5.6. MpaBuna 6e3ne4yHOro KOPUCTyBaHHA NNATRKHUMU KapTKaMu
5.6.15. Mopagok HagaHHs Ta BUKopucTaHH:A MnatikHoi kKapTkm [epxaTtenem

5.6.15.1. TnaTixHa kapTka HagaeTbes [epxaTtento BNpoaoBX 8 (BoCbMM) OaHKIBCbKUX AHIB Micns 3aBepLlueHHs baHkom nepeBipku
Ta NigTBEPO’KEHHA BIJOMOCTEN, LLO MICTATbCS B HadaHux [epxaTtenemMm JOKyMeHTaX, a TakoX BHeCEHHAM KnieHTOM rpoLloBMX KOLTIB Ha

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanuHoi ocobu 34514392, Koa 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (uinogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05



http://www.concord.ua/

Hodamok Ne3-b

c CONCORD IMy6niyHo20 do2oeopy KOMMIeKCHO20 6aHKieCbKo20 06cry208y8aHHs (izuyHux oci6 AT «<AKB «KOHKOPL»

PaxyHok He Huxye HesHuKyBanbHOro 3anuilky, B pasi MOro HasBHOCTI, 3A4IMCHEHHA onnaTtu 3a BigkputTa PaxyHky Ta Bunyck lNnatixHoi
KapTKku BignosigHo o Tapudis.

5.6.15.2. TMnaTixHa KapTka, Wo eMiTyeTbCcs (BUNyckaeTbcs) baHkoM, € noro BnacHicTio. OepxaTtenem € disnyHa ocoba, Ha iM's
sKOT BMNyLeHa MnatixHa kapTka. CTpok Aii MnaTikHOT KapTkK 3a3Ha4YeHUn Ha NULEBI CTOPOHI MnaTixHOT kapTku. i MnaTikHOT KapTkK
aBTOMaTUYHO MPUMUHAETLCA NICNA 3aKiHYEHHS OCTaHHbOMO OHA MIiCALUS CTPOKY Ail, 3a3Ha4YeHOro Ha nMueBin CTOPOHI MNnaTiKHOT KapTKu.

5.6.15.3. KnieHT 060B’s13k0BO NOBMHEH NoBepHyTH NMnaTixHy KapTky Ao baHky nicns 3akiH4eHHsi CTpoKy Aii [JoroBopy nNpo HagaHHs
nnaTixxHoi KapTku abo Ha BMMory baHky.

5.6.15.4. TlnaTixHa kapTka pa3om 3 [NIH—kogom go Hel, akuii HaaCcMnaeTbCcAa 3a JONOMOro SMS-MOBIJOMITEHHS Nif Yac akTueauii
KapTKn Ha HoMep TenedoHy, BKasaHoro B 3asBi Ha BiAKPUTTA MOTOYHOrO PaxyHKY Ta HagaHHA nnaTtixHoi kapTku. [lig Yac ogepxaHHsA
MnaTixHOoT kapTkM KnieHT NOBMHEH NOCTaBUTKM CBiM MiANUC Ha PO3NMCLI NPO OTpUMaHHs MNnaTikHOT KapTkM Ta Ha AOKYMeHTax 3a PaxyHKoMm.

5.6.15.5. 3a 6yab-aknx ymoB KnieHT 30608’a3aHun Tpumatn B TaemHuui MNIH-kog Ta/abo peksisauTu MNnaTtixHOI kKapTkM 3 MeTok
3axXMUCTy POLLIOBKX KOLITIB Ha Moro PaxyHky. PosronoweHHs (nosigomneHHs) MIH-kogy TpeTii ocobi posrnaaaetsca baHkom, sk rpy6e
nopyLueHHs ymoB [loroBopy nNpo HagaHHs nnaTtikHOi kapTu. 3a Bci onepadii, npoeeaeHi KnieHTom nicnst Takoro po3ronolueHHs, baHk He
Hece BiAnoBiganbHOCTI.

5.6.15.6. TlnaTixHa kapTka BUKOPWCTOBYETLCS ONA onnaTyh ToBapiB Ta nocnyr y 6e3roTiBkoBili popMi B yCiX YyNOBHOBaXKEHMX
yCTaHOBax, opraHisdauisx i nignpuemcTaax, Ski npuinMatoTb 4o onnaty NnaTixHi kKapTku BignoBigHoI [naTikHOI cuctemum.

5.6.15.7. 3a pgonomoroto MNnaTixHOI KapTKN MOXIMBE OTPUMaHHS rOTIBKOBUX KOLUTIB B NMyHKTaxX BMAAYi roTiBkM i B 6aHKoMaTax, Lo
MatoTb NOroTnnu BignoBsigHoi MNMnaTixxHoi cnctemu.

5.6.15.8. BaHk pekomeHaye 3miHtoBaTtu [IH-koa y 6aHkomaTax He piflie ogHoro pasy Ha 3 Micaui 3 MeToto 3anobiraHHs MOXMBOT
KoMmnpomeTauii. ¥ pasi HeBMKOHaHHA Takol pekoMeHauii, KnieHT cakTuyHo niaTBepaXye CBiAOMY BiAMOBY Bif BWUKOHaHHS AaHOl
pekomeHauii 3 BMacHUX MipKyBaHb, WO € AN HbOro BaromillMMW 3a MonepemxeHHs Ta/abo BYacHe MNPU3YNMUHEHHS MOXITUMBMX
HeCaHKLiOHOBaHWX onepavwii 3 BUKOPUCTaAHHSAM Moro MNnaTtikHOT kapTkun, gaHux MnaTikHOI KapTKu.

5.6.16.Po3paxyHku 3a ToBapu Ta Nocnyru.

5.6.16.1. [lpu BukopucTaHHi lNnaTixxHoi kapTkM Ans onnaTy ToBapis, pobiT Ta nocnyr, [lepxaTenb He NOBUHEH BUNyckaTu MNnaTtikHy
KapTKy 3 nons 3opy Ta nepea TMM SK nignucatu Bigdutok 3 NnatixHoi kapTku (cnin) abo Yek 3 NnaTiPKHOro NPMCTPOLO, NOBUHEH NEPEBIPUTU
4Yn BIPHO BKa3aHa cyma Ta Aata onepadii. Mignucytoun uen gokymeHT, [lepxxatens BU3HAE NPaBUNbHICTb BKa3aHOi CyMU Ta TUM CaMuUM
Aae BkasiBky baHky Ha cnucaHHs rpowoBux KowTiB 3i cBoro PaxyHky. [epxatenb [naTtikHOi kapTkm mae oTpumaTy OAHy Konito
ogopmMneHoro Yyeka abo cnina.

5.6.16.2. TMignpvemcTaa, Wo npuiMaloTb MnaTikHy KapTKy B sikOCTi 3acoby onnatu ToBapiB, pobiT abo nocnyr, MaioTb NpaBo
BuMaratu Big Oepxatens naTikHOi kapTkn HagaTv nacnopTt abo iHWWIA 4OKYMEHT, Wo noceigyye ocoby, Ta/abo BBeaeHHs MIH-koay, 3
METOH0 iaeHTUiKaLii Moro sk 3akoHHoro [epxartens.

5.6.16.3. Y Bunagky BunyyeHHs MNnaTixxHOI KapTku y TOProBoi Mepexi, kaci 6aHky abo 6aHkomaToM [epxaTernb NOBUHEH HErANHO
nosigomntn nNpo ue baHk 3a TenedoHamu, Wo BkasaHi y Poagini 17 MNy6niyHoro gorosopy 3 meToto 6nokysBaHHA MnaTixHoT KapTku. Mpu
BuUnyYeHHi MNnatixHoi kapTku, KnieHT mae BuMaraTtu Bif kacupa posnucKy (aKT) Npo BUINYYEHHS, a y pasi BiAMOBW, BUMaraTv pospisatu
MnaTiXHy KapTKy Y WOro NPUCYTHOCTI. Y LbOMY pasi, aKkwo KnieHTy He BUAaeTbCa po3nucka Npo BUIydeHHs MNnaTtikHOT KapTkun, OCTaHHIn
NOBUHEH 3a 3anmToM baHky HagaTu iHbopMaLilo NPO HakMeHyBaHHS L€l TOproBoi Toukn abo kacu 6aHky, ae Bunyunnu NnatixHy kapTky,
Yyac BUITyYEHHSs!, HalMeHyBaHHS OaHKy o obcnyroBye uto ToproBy Touky, IM.1.B. cniBpobiTHUMKa, Wo Buny4YmB MnaTtikHy KapTKy. AKWO
MnaTixHa kapTka 6yna po3pisaHa, it HeobxiaHo nepeodopmnTy 3i cnnatoto baHky KoMicii 3a nepeodopmnenHs 3rigHo no Tapudis baHky.

5.6.16.4. [epxatenb lNMnaTiXHOi KapTkn NoBuHEH 36epiraTh Yekn Ta Cninuv, WO MiATBEPOXKYOTb OaKT 34IMCHEHHsT onepalii 3
BUKOPUCTaHHsIM NaTixkHOI KapTku, 0 MOMEHTY BifoOpaxeHHs BignoBigHWX onepauii y LWOMICSUHIA BUNUCL.

5.6.16.5. Axuwio ToBap 6yno noBepHeHO abo nocnyra He oTpMMaHa y noBHOMY 00c¢s3i, [epxatenb MNnaTikHOT kKapTkM CaMOCTIHO
Mae 3BEepHyTMCA OO0 TOproBoi Touku, Ae OyB npuabaHui ToBap/HagaHa nocnyra. [NpauiBHMK nignpuemcTsa TopriBni/cepsicy BUNUCye
3BOPOTHIN paxyHok (credit voucher) Ha cymy noBepHeHoro Tosapy/nocnyri. Ha nigctasi 3BOPOTHOrO paxyHKy Ta MiCris OTPUMaHHSA CyMM
Big 6aHKy-ekBanepa, baHk 3apaxoBy€ KOLITW Ha NOTOYHWUI paxyHOK KrieHTa Bka3aHy cymy.

5.6.16.6. MoxnuBicTb 3airicHeHHs onepauin CNP (Card Not Present) To6To onepadii 6e3 npucyTHocTi [naTixkHOi KapTku, Tinbkx
3 BUKOPUCTaHHAM pekBiauTiB MnaTikHOT kKapTkn HagaeTbcst baHkoM 3 ypaxyBaHHsi 06MexeHb Lo BCTaHOBMIOWTLCS BignosigHumum IMNC.

5.6.16.7. [nsa npoBeneHHs Onepalii 3 BukopuctaHHAM MnaTixHOT kKapTkn y Mmepexi Internet Ta onepauinn CNP BrkopuCTOBYHOTLCS
HaCTYMHI pekBi3nTK:

- iM’s1 Ta npi3BuLLe JepxaTens, WO BKa3aHe Ha kapTui (OnuioHansHo);

- Homep lNnaTikHOI KapTku — 16-T 3HaYHUIN HOMEP Ha NMLUBOBOMY Goui MnaTikHOT KapTKu;

- TepmiH gii (MM/PP ge MM — micaup, PP — pik) Ha nnuboBomy 6oui MnaTikHOT KapTku;

- Homep CVC2 a6o CVV2 — Ha naHeni ans nignucy (onuioHanbHo).

5.6.16.8. T[lig yac 3giicHeHHs1 onepauin onnatn B mepexi Internet tTa onepauin CNP [epxaTtenb He NOBUHEH NOBIOOMMATH CBil
MIH, Homepa paxyHkiB, KpeaWTHI NiMiT1, NepcoHanbHy iHpopMaLLilo TOLLO.

5.6.16.9. 3a moxnueocTi, KnieHT Ta/abo [lepxatens mae 3aiicHioBaTy onepadii onnat y mepexi Internet 3i ceoro komn’totepa 3
MeTOo 36epexeHHs1 KOHIAEHLIMHOCTI NnepcoHanbHMX AaHux (3 060B’s3koBo aBTOpU3aLieto KnieHta Ta/abo [Oepxartens) 3a 4ONOMOroto
cucTemMm AMCTaHuinHOro obenyroByBaHHs «lcon 25» (3a ymoBw nigkntoyeHHst KnieHta go nocnyrm)..

5.6.16.10. Onepauiji B mepexi Internet Ta onepauin CNP BigHOCATbCA A0 HaMbinbl pu3nkoBaHMX. [lepxaTenb He MOBUMHEH
posronowyBaTth pekBi3anTy [NnaTixxHOi KapTkn (HoMep KapTku, CTpok Aii Ta Homep CVC2 abo CVV2) y Bignosiab Ha HagicnaHi [lepxartento
HiOM Big iMeHi BaHky enekTpoHHI NncTn Ta SMS-NoBiAOMNEHHS, Ha NiAO3PINMX canTax, B iHLMX BUNagkax, skwo epxaTtenb He BNeBHEHUN
B ix 6e3neyvHoCTi, TOMy Lo Le Moxe ByTn cnpoboto waxpancTea, Tak 3BaHoro «diwmHry». Haronowyemo, wo baHk Hikonu He Hapgcunae
KnieHTam nucTtn Ta NoBigOMMEHHs, He TenedOoHye 3 METO OTPUMaHHA KOHMIAeHUINHOI iHbopMauii, AaHuX Npo peksi3nTn lNMnaTixHoi
kapTku, MIH Ta 3anuLKy Ha paxyHKy, HOMEpPY paxyHKy TOLLO.

5.6.16.11. baHk pekOMeEHAYE BiOKPUTM OKPEMUIA paxyHOK Ans onnaTi TOBapiB Ta nocnyr B Mepexi IHTepHeT Ta 3apaxoByBaTu Ha
HbOro HeobXxiaHi kowTn Be3nocepenHbO Nepes 34INCHEHHAM MNaTiKHOT onepalii; 34iNCHIOBATU MOKYMNKM Ha canTax, y HagiHOCTI sIKMX
KnieHT BneBHeHuin. He BukopucTtoByBaTu [naTikHy kapTKy Ha cantax 6e3 KOAyBaHHS AaHWX Ta He KOPUCTYBaTWUCb HEMiLEH3iINHUM
nporpaMHumM 3abesneveHHaM. Agpeca canTy NoBMHHA noynHaTucs 3 “https”, a He 3 “http”. He BukopucToByBatu NMIH-ko4 Npu 3AiNCHEHHI
onepadin y mepexi IHTepHeT. HagaBaTtn nepeary cantam, Ha sikux Homep naTixkHOT kKapTku Ta iHWwa KoHdigeHUiiHa iHbopMauis npu
BBOZi 3aMIHIOETLCS Ha “*” abo iHWKNA CMMBOI 3aMiHW. PekoMeHayeTbCs PEryrsipHO NepPeBIpATM KOMM'I0TepHE 0ONaaHaHHS Ha HasiBHICTb
BipYCiB, SIKi MOXYTb NPU3BECTM A0 Kpaaikku iHdbopmadii no BINK npu 3aiincHeHHI po3paxyHKiB B Mepexi iHTEpHeT.

5.6.16.12. Y pasi nigo3pun Ha KomnpomeTauitlo KOHigeHUInHNX AaHux (peksiautu MnaTixHoi kapTku Ta IH-koay) OdepxaTenb
NMOBWHEH HeramHo NosigomMuTK Npo ue baHk 3a uinogobosumu TenedoHammu KoHtakT LieHTpy, L0 BKkasaHi Ha 3BOPOTHI CTOpPOHi MNnaTixHoi
KapTku Ta y po3gini 17 MNy6bniyHoro gorosopy Y 3B’A3Ky 3 NOLUMPEHHSAM LiaxpancTea 3 MnaTikHumu kapTkamu, [depxateni maoTs 6yTn
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0CO6NNBO YBaXHWMU MPWU KOPUCTYBaHHI naTixkHOK KapTKOK B KpaiHax, Lo BWU3HaHI NnaThkHUMKW cMCTEMaMu KpaiHamu NiaBULLEHOTO
PU3MKY.

5.6.16.13. lNepenik KpaiH NiABULLLEHOTO PU3UKY MOXe 3MiHIOBATUCh. IHbopMaLio Woao nepeniky KpaiH NigBULLEHOro pU3unKy Ta
Jitounx obmexeHb Ha BUKOPUCTAHHSA NnaTikHOI KapTku KnieHT moxe oTpumaTy 3a TenedoHamm KoHTakT LleHTpy, wo BkasaHri y Posgini
17 My6niyHoro gorosopy

5.6.16.14. 3 METOIO 3HMKEHHS PU3MKIB BTPATK KOLWITIB Ha PaxyHky, gia MNMnaTikHux KapTok Moxe ByTn obmexeHa baHkoMm.

5.6.16.15. [ina BigHoBneHHs Onepauil 3 BUKOpUCTaHHAM [naTikHMX kapTok, [epxaTtento, nepen MNoOOOPOXOKH, HeobXigHO
3atenedoHysaTu 3a TenedoHamm KoHTtakT LieHTpy, Lo BkasaHi y po3aini 17 MNybniyHoro gorosopy, abo Bka3aHNMMu Ha 3BOPOTHI CTOPOHI
MnaTiXHOT KapTKW, NOBIAOMUTM KpaiHy Ta CTPOK NnepebyBaHHS B Hil.

5.6.16.16. OBMexxyBarnbHi NiMiTU Ha 3HATTA FOTIBKM Ta pO3paxyHKN 3 BUKOPUCTaHHAM [naTikHOI KapTku.

5.6.16.16.1. BaHkom BCTaHOBMIOTLCA [O6GOBI NIMITU Ha 3HATTA roTiBKM Ta po3paxyHku 3a NnatixHumn kapTkammn baHky:

[o06oBi NiMiTM BCTaHOBMNIOIOTLCA OKPEMO Ha KifbKiCTb Ta Cymy onepaLiin 3 OTPUMaHHs roTiBKM | Ha KiNbKiCTb Ta Cymy onepawiv 3
po3paxyHKiB 3a 3AiNCHEHI MOKYMKW Ta AiloTb 3 ypaxyBaHHAM OOMeXeHb Ha 34IMCHEHHA UMX onepauiil, BCTAaHOBIEHWX Ail04MM
3aKOHOOaBCTBOM YKpaiHu.

KnieHT Mae npaBo 3MiHUTK po3Mip 4OOOBKX MiMITIB MO onepadism 3a gonomoroto MnaTiXkHoi KapTKM caMOoCTiliHO B cucTemi Icon25
abo, wnaxom 3BepHeHHA oo baHky. O6car nimiTy, BiamiHHUIA Big 6a30BOro, BCTAHOBIOETLCA 3a 3asB0t0 KnieHTa abo 3a 3BepHEHHAM A0
KoHTakT LleHTpy i3 3a3HaYeHHAM TepMiHy MOro yHKLIOHYBaHHS (MOBHWIA CTPOK Aii MNnatixHoi kapTkn abo nepioa, Bu3HaveHun KnieHtom),
B LbOMY pasi KnieHT Hece NoBHy BiAMNoBiAanbHICTb 3a MOXIMBI BTpaTK KOLWTIB HA PaxyHKy, 3a BCiMa HeCaHKLiOHOBaHMMK onepauisMu,
30iINCHEHMMM 3 BUKOPUCTaHHAM KapTku gepxartens. o 3akiH4eHHi TepMiHy, BcTaHoBneHoro KnieHTom y 3asBi, SIKLWO BiH € MEHLLUM 3a
cTpok Aii MnaTikHOI KapTKW, BCTaHOBMIOETbCA 6a30BMI MiMIT akTMBHOCTI. [py nepeBuMnycky Ha HOBWI CTPOK, Ha [naTikHy kapTky
BCTAHOBIIOIOTLCSA CTaHAAPTHI 0OMeEXeHHS! Ha 34iACHEHHS onepauin.

BasoBi obMexxeHHs Ha 3aiicHeHHst onepalin 3 K B Tomy 4mcni woao obcnyroByBaHHSA NNaTiKHUX KAPTOK 3a KOPAOHOM Ta B MeEpEXi
IHTepHeT JepxaTenb KapTkn Moxe AisHaTuca 3a TenedoHamu KoHTakT LieHTpy,.

5.6.16.16.2. BctaHoBNeHi fo6OBI NiMiTM Ha 3HATTSA roTiBKM MOXYTb OyTM 3MiHeHi 3a iHiuiaTMBoto BaHky, BcTaHOBNEHi 406OBI NiMiTh
Ha po3paxyHKn MOXyTb OyTu 3MiHeHi 3a iHiuiaTuBm baHky Ta/abo 3a iHiuiaTnBu KnieHTa Ha nigcTasi MOro NMCbLMOBOI 3asiBM, 3BEPHEHHSA 3a
TenedoHamu KoHtakT LleHTpy abo camocTinHo B cuctemi lcon25.

5.6.16.17. [nsa niguweHHs 6e3nekun npu 3gincHeHHi onepalii 3 BUkopucTaHHsaM MnaTtikHoi kapTku B Mepexi IHTepHeT, baHk Hagae
nocnyry 3D Secure. lNigBuiueHHs 6e3nekn npu 34iMCHEHHI iIHTEPHET-NNaTeXiB Ha cawTax, Lo NigTpuMyloTe TexHonorito 3D Secure,
BiaOyBaeTbCA 3a paxyHOK MPOBEAEHHs] 40OAaTKOBOI ideHTudikauii OepxaTens kapTku. Taka igeHTudikauis 3abe3neyyeTbcs LINSAXOM
000B'sA3K0BOro BBeAEHHS [lepxaTenem kapTku 04HOPa30BOro Napons, ki B Xo4i onepadii aBToMaTU4HO HanpaenseTbcs baHkom B SMS-
noBigOMINEHHI HA HOMep MOGiNbHOro TenedoHy Takoro BnacHuka. Nocnyra HagaeTbCa aBToMaTMYHO | 6€3KOLITOBHO BCiM KnieHTaMm, y sKkmx
nigknodeHni cepsic GSM-6aHkiHr no MnaTixHin kapTui.

5.6.16.18. HeyxnnbHe BUKOHaHHS Lmx ymoB [ybniyHoro gorosopy HagacTtb KnieHTy MoXnmBiCTb 3abe3neunTtu HaginHe 3bepiraHHs
MnaTiXHOT KapTK1, HEPO3roMoLLIEeHHS PekBi3nTiB MNnaTikHOI KapTkn, NepcoHanbHOro ifeHTUMIKaUinHOro HoMepy Ta IHLWUX AaHUX, @ TaKoX
3MEHLINTU MOXNWBI PU3MKM Npu npoBedeHHi Onepauini 3 BUkopucTaHHAM [MnaTikHOI kapTku y 6aHkomaTtax, npu 6es3roTiBkoBiN onnarTi
TOBapiB Ta nocnyr, y ToMy Ynicni Yepe3 mepexy Internet.

5.6.17.BigmoBa B aBTOpM3aUii Ta BUNagkuy BunyyYeHHs MnaTtikHux KapTok.

5.6.17.1. [epxatento lMnaTikHoi kapTkM mMoxe OyTu BigMOBNEHO B aBTOpM3auii 3 NPUYMHU NEpPeBULLEHHS 00OOBOro mniMiTy
BUKOpUCTaHHs1 MnaTixkHOi KapTku Ta/um ButpaTtHoro nimity.

5.6.17.2. TnatixHa kapTka Mmoxe OyTn BunydeHa y [lepxxatens npauiBHUKOM MignpveMcTBa Toprieni, e [epxaTtens maB Hamip
po3paxyBaTuca 3a gonomoroto naTtikHoi kapTkv, abo npauiBHMKOM GaHKIBCBKOI yCTaHOBW, Ae vepes kacy Oepxartenb 6axaB oTpumaTu
roTiBky. [lep>xatenio NOBMHHI NOACHUTU NPUYMHY BUITydeHHS [naTtiXXHOT KapTku Ta CKnacTu akT BCTaHOBMNeHoi hopmu i HagaTw [lepxartenio
NOro NPUMIPHMK.

5.6.17.3. BbaHkomaT Moxe aBTOMaTU4HO BuNy4mTu MnaTtikHy kapTKy nicns TpeTboi cnpobu HesipHoro BBeaeHHs [MIH-koay, a
TakoX GaHKoMaT Moxe He noBepHyTW [naTikHy KapTKy i3 MpUYMHM HecnpaBHOCTI GaHkomaTty abo BunyyeHHs naTtixHOI kapTku 3a
po3nopsgxkeHHam baHky. Y Takomy Bunaaky depxatento cnig 3BepHyTucsa o KoHtakT LieHTpy abo Hanbnuwkyoro BigaineHHs BaHky.

5.6.17.4. TnatixHa KapTka, a TakoX rpoLLOoBi KOLWTK, ki [lepxxaTens 3anuwae B 6aHkoMaTi Ha TepMiH, GinbLue Hixx 20 cekyHa nicns
NosiBU Bi4NOBIAHOIO NOBIAOMIIEHHS HA eKpaHi baHKoMaTy, TaKOX aBTOMATMYHO BUITyYaoTbca BaHKkoMaToM. Y TakoMy Bunagky [epxaTento
cnig 3BepHyTucsa oo banky.

5.6.17.5. Y pasi BigmMoBM B aBTOpM3aLii, BUny4yeHHs MNnaTtikHoi kapTkv abo BUHMKHEHHSA Mpobnem, NoB A3aHMX 3 HEKOPEKTHOM
poboToto 6aHkomaTy, [epxaTtento HeobxigHoO 3BepHyTUCHL A0 BbaHky 3a TenedoHamun KoHTtakT LieHTpy.

5.6.17.6. Ockinbku [NnatixxHa KapTka YyTnvMBa A0 Pi3HOMAHITHUX i3UYHUX YMHHUKIB BNNMBY, TpUMaTw il HEOOXiAHO BAAMNWHI Bif
JXepen Tenna, enekTpoMarHiTHUX i MarHiTHMX BUNPOMiHIOBaHb (0CcOBnMBO MOGINbHUX TenedoHiB, Nenaxepis, MarHiTHAX 3aMKiB i T.1.).

5.6.17.7. PekBiautn anst 6e3roTiBKOBMX 3apaxyBaHb Ha MOTOYHMI paxyHOK KnieHTa 3HaxoasiTbCa Ha odpiuinHomy caiTi BaHky
www.concord.ua/ B po3gini MNMpo baHk / PekBiantu.

5.7. YMoOBM HagaHHSA acouinoBaHoro 4rneHcTBa y nporpami «PRIORITY PASS»
5.7.15.YmoBu HagaHHS AcouiioBaHoro yneHcTea y PP.

5.7.15.1. 3 meToto otpumaHHsi Kaptku PP, KnieHT 3BepTaeTbes 0o BigaineHnHs BaHky, ge BigkpuTo PaxyHok, 3anoBHIOE 3asBY Npo
HafaHHsa acouiioBaHoro uneHcTea y PP, BctaHoBneHoro KomnaHito PCL Ta/abo AamiHictpatopamu PCL 3pasky Ta cnnadye KOMICiiHy
BuHaropoay baHky 3rigHo no Tapuadis BaHky.

5.7.15.2. baHk Hapae KnieHTy komnnekT Priority Pass ocobucTo nig nignvc Bnpogosx 10 (gecstn) pobounx gHiB nicns oTpuMaHHsi
nnucbMoBoi 3asiBu Big KnieHTa, WO po3rnsagaeTbCcs K MOMEHT HagaHHs AcouiioBaHoro uneHctBa PP abo MOMEHT  MpoOoBXKEHHSI
AcouirnoBaHoro uneHctsa PP TepMiHOM Ha oguH pik 3 4aTu HagaHHA koMnnekTy Priority Pass. TepmiH odopmneHHs komnnekty PP moxe
OyTn NOAOBXEHWI Y pasi 3aTpUMKK y nocTasLi komnnekTiB PP komnaHrieto PCL;

5.7.16.YmoBu oTpumaHHs nocnyr PRIORITY PASS KnieHTom.

5.7.16.1. Yci VIP—3anu 3Haxo4aTbCsl y BNACHOCTI Ta KePYHTbLCA He3anexHuMu, TpeTimm cTopoHammn — OnepaTtopamu 3ana. Yac
po6otn VIP-3anie Ta nepenik HagaBaHUX HUMW MOcnyr, wWo BkasaHi y Katanory Priority Pass ta Ha iHTepHeT-canTi Priority Pass,
BignoBigalTb agMiHiCTpaTUBHUM MpoLeaypamM KoxkHoro okpemoro Onepatopa VIP-3any T1a MoxyTb 6yTn y 6yab-sakMi Yac 3miHeHi 6e3
nonepegHbLoro NoBigoMneHHs. IHdopmaLis npo Taki 3mMiHM 6yae po3milieHa Ha iHdopmaLiiHoMy iHTepHeT-caiTi Priority Pass onst unexis
Priority Pass 3a chaktom nosigomneHHsi npo Hux Komnanieto PCL.
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5.7.16.2. TMNnaTa 3a BigsigaHHa VIP-3aniB cTaryeTbcst 3a koxHe BiaggigaHHsA VIP-3any KoxHOI okpemoto 0coboto, Lo dikcyeTbes
nepcoHanom Onepatopa VIP-3any y Bcix Bunagkax, konu KnieHT Ta 3anpoLueHi Hum ocobu oTpumytoTe goctyn y VIP-3an 3a 4onomoroto
kapTku Priority Pass.

5.7.16.3. [Ona pgoctyny y VIP-3an KnieHTy HeobxigHO npen’siButn kapTtky Priority Pass nepcoHany Onepatopa VIP-3any. ®akr
BiaBiayBaHHsA VIP-3any dikcyetbca Onepatopamu VIP-3any wnsixom nignucanHa KnieHtom Bayyepa o6niky BiasigyBaHb (Record of Visit
voucher) abo Onepatop VIP-3any npoBoauTb kapTKy Priority Pass yepes cneujianbHuin enekTpoHHWiA TepMiHan. KnieHT Moxe 3anpocutu 3
coboto y VIP-3an roctew, npoBoaxatoumnx abo naptHepis no 6isHecy. CnnaTa 3a BigBigaHHs VIP-3any B camomy VIP-3ani He 3ailNCcHI0ETBCS.
Oopatkosi nocnyru, wo Hagatotbes y VIP-3anax, cnnadvytotbesa KnieHTom okpemo 3a roTiBkoBui abo 6e3roTiBkOBUIN pO3paxyHOK.

5.7.16.4. Axwo KnieHT ockapxXye CTaryBaHHA nnaTu 3a BigsigaHHa VIP-3any Hum Ta/abo noro roctem, BiH NOBUHEH 3B’A3aTnCS 3
Lboro npvsoay 3 baHkom.

5.7.17. TepmiH HagaHHsa AcouiioBaHoro uneHcTea PP.

5.7.17.1. AcouinoBaHe 4neHctBOo PP Hapaetbcsa KnieHTy BnpogoBxX TepMiHy nAii kapTku Priority Pass, wo BkasaHuni Ha i
nuuboBoMy 6oui. HagaHHsa AcouiioBaHoro yneHctesa PP aBToMaTM4HO NPUNMHAETLCA MO 3aKiHYEHHIO OCTAHHBOMO AHS MiCALS POKY, Lo
BKasaHui Ha kapTui Priority Pass.

5.7.17.2. Axwo KnieHT 6axae nogosxuTty AcouiioBaHe 4neHcTBO PP Ha HacTynHWi KaneHaapHWN pik, BiH MOBUHEH He Mi3Hille,
HiX 3a M'ATb pobouMx AHIB 0O 3aKiHYeHHA TepMiHy AcouinoBaHoro YuneHctea PP, nncbMoBO nosigomuTy npo ue baHk.

5.7.17.3. Y Bunagky, aKkwo KnieHT He 6axxae NnogoBxyBaTu TepmiH AcouinoBaHoro uneHcTsa PP Ha HacTynHWM KaneHaapHWn pik,
BiH NOBMHEH OQiLiHO noBigoMuTK nNpo ue baHk i cnnatuTu yci BiaBigaHHa VIP-3anis HUM Ta Moro roctamu, o 6ynu 3giiCHeHi Ha MOMEHT
3akiH4YeHHs1 TepMiHy aii AcouiioBaHoro uneHcTea PP.

5.7.17.4. Y Bunagky, akuwo KnieHT 6axae JOCTpOKOBO BigMOBMTWCS Bif AcouiioBaHoro uneHctsa PP, BiH NOBUHEH OdiLlinHO
nNMCbMOBO NOBIAOMUTY Npo Le baHk, noBepHyTK kapTKy PP y BaHk Ta cnnatutu yci BigsiaaHHs VIP-3anis HMM Ta 1ioro roctsamu, wo 6ynu
3[iICHEHI HA MOMEHT aHynBaHHs kapTku PP Ta go 3akiHyeHHs 6aHKIBCbKOro AHS, HAcTyNHOro 3a gHeM, konu KnieHT nosigomus BaHk npo
aHynoBaHHA KapTku Priority Pass. AcouiioBaHe 4neHcTBo PP BBaxaeTbcsi aHynboBaHWM Mo 3akiHieHHi 10 (gecatun) OHiB 3 gatu
nosigomneHHs KnieHtom BaHky Ta Ao octatoyvHoi onnatu KnieHtom BiggigaHHa VIP-3aniB HUM Ta AOro roctamu.

5.7.18.YmoBu kopucTyBaHHs kapTkoto PRIORITY PASS.

5.7.18.1. TepwmiH gii Kaptkn PP, o BKkazaHui Ha ii nuuboBOMY 60LLi, aBTOMaTUYHO NPUMMHAETHCS MO 3aKiHYEHHI0 OCTAHHLOIO OHA
Micsius poKy, BkasaHoro Ha KapTtui PP.

5.7.18.2. Yeci BigBigaHHa VIP-3anis, Wwo Manu micue BnpogoBx TepMiHy aii KapTtkm PP, matoTe 6yTy cnnayeHi y BignoBiaHOCTI 4o
YnHHKX Tapudis VIP-3any.

5.7.18.3. BapricTb koxHoro BigBigaHHs VIP-3any BuaHavaeTbca YuHHUMK Taprdamm Priority Pass.

5.7.18.4. Tnarta 3a BigsigaHHsa VIP-3aniB ctaryetbcs 3a koxHe BiggigaHHa VIP-3any koxHow okpemoto ocoboto, Lo ikcyeTbest
nepcoHanom Onepatopa VIP-3any B ycix Bunagkax, konu uneH Priority Pass Ta 3anpolueHi HumM ocobu otpumytotb goctyn o VIP-3any
3a gonomoroto Kaptku PP. [ina goctyny y VIP-3an KnienTy HeobxigHo npen’asuTu kapTky Priority Pass nepcoHany OnepaTtopa VIP-3any.

5.7.18.5. Y Bunagky kpagikku, BTpatm abo aHynioBaHHA A0 3akiH4eHHs TepmiHy Aii Kaptkm PP, KnieHt 30608’a3aHun, 3a
MOXXITMBOCTI Y HAMKOPOTLUI TEPMiHW, MOBIZOMUTM MPO Te Wo cTanocsa abo AgmiHictpaTopiB komnaHii PCL 3a tenedoHom +44 (0) 20 8680
1338 Ta/abo BaHk 3a TenedoHamu WO BkasaHi y po3gini 17 ybniyHoro gorosBopy. YCHe MOBiAOMMEHHA Mae OyTu niaTBepaKeHo
NMCbMOBOIO 3asiBOIO Ha agpecy baHky.

5.7.18.6. KnieHT 3060B’s13aHUIA JOTPUMYBATUCS YMOB, LLIO PETYNIOTL NOPSAoK kopucTyBaHHst VIP-3anamu. Lli ymoBwM, Lo Ha3BaHi
«MpaBuna ekcnnyaTauii», HaBeaeHi Ha 3BopoTHOMY Goui obknaaunHkm Katanory PP. Y Bunagky, sikwo KnieHT 6axae ytouHuTtn MpaBuna
ekcnnyaTauii VIP-3anis, KnieHT moxe nepegatu yci Taki 3anutu 6esnocepeaHbo AgMiHicTpaTtopam, Wob BOHU Haganu BignoBigb Ha Taki
3anuTu.

5.7.18.7. Komnanisa PCL He 6yae 3060B’A3aHa BiaLukoayBaTh KrieHTy npsimi 4n Henpsimi 361TKu, L0 BUHMKIW Y 3B’A3KY 3 3aKpUTTAM
VIP-3any abo npunuHeHHs yyacTi y Priority Pass y 6yab-skvn vac.

5.7.18.8. Komnania PCL He 6yne 3060B’a3aHa BigwkogyeaTtu KnieHTy 36uTku, wo 6ynmn noHeceHi KnieHTom nig yac nepebyBaHHs
y 6yab-sikomy 3 3anis, WO npuimatoTb ydacTb y Priority Pass.

5.7.18.9. Komnanis PCL mae npaBo y 6yab-skuii MOMEHT 3a BnacHuUM BaxkaHHsM 36inbwnTi BapTicTb BiggiaaHHs VIP-3any. Y
BUNagKy, SKLWO Taka 3MiHa Habyna YnHHocTi, KnieHT 6yane 3060B’s3aHuin cnnatutu yci BiasigaHHsa VIP-3anis, wo manu micue nicna gatm
HabyTTs YMHHOCTI 3MiH, 3a HoBUM TapudoM. IHdopMauis npo BapTicTb BiasiganHsa VIP-3any € goctynHot y Onepatopa VIP-3any,
ApawminictpaTopis PCL abo Ha iHTepHeT-canTti PP. Komnania PCL 36inbwuTh BapTicTb BigsiganHa VIP-3any nuwe y Tomy BUNagky, SKLWwo
Take 36inblweHHsA Oyae HeoOXiaHO Yy 3B’3Ky 3 PUHKOBMMU YMOBaMMW.

5.7.19.YMoBUM po3paxyHKiB Npu BUKOPUCTaHHI KapTkun PP.

5.7.19.1. Cnnata KnieHtom BaHky BapTtocTi BigBigaHHs VIP-3aniB 34iNCHIOETBCA Yy BiONOBIAHOCTI 4O PaxyHKY, WO HagaeTbCs
Komnanieto PCL Ha agpecy Banky. BapTticTb koxHoro BiasigaHHs VIP-3any BusHavaeTbcsa YvHHUMK Tapudamu Priority Pass. KomnaHis
PCL mae npaBo y Oyab-sikMiA 4ac Ha BnacHU poscyn 3MiHUTM BapTicTb BiggiaaHHs VIP-3zany, npo wo KnieHty 6yae nonepenHbo
noBigOMIIEHO B MOMEHT BiaBigaHHa VIP-3any. Y Bunagky sSKWO Taka 3MmiHa BCTYnuTb y Aito, KnieHT 6yae 3000B’A3aHMin cnnatutu yci
BigBigaHHs VIP- 3anis, Wwo manu micue nicns gatv BCTyny Yy Aitlo 3MiH, 3a HoBMM Tapudom. [Hdopmauia npo BapTicTb BiasigaHHA VIP -
3any pgoctynHa y Onepatopa VIP - 3any, AgminictpaTtopis Komnanii PCL abo Ha iHTepHeT-canTi Priority Pass www.prioritypass.com.

5.7.19.2. Y BunagKy 3amMOBIIEHHA 0OA4ATKOBMX NOCAYr NoHag TUX, WO BXOASATb Y BapTiCTb BiAgBigaHHs VIP-3any no kaptui Priority
Pass, KnieHT camocTiliHO cnnayye HafaHi nocnyru y roTiBkoBin abo 6e3roTiBkoBi hopmi.

5.7.20.baHk He Hece BiagnoBiAanbLHOCTI:

-y BUNAAKy He HafaHHa abo HeskicHoro HagaHHs Komnanieto PCL abo Onepatopamu VIP-3any nocnyr KnieHTy 3a nporpamoto
Priority Pass, a Takox y Bunagky 3akputta VIP-3any Ta npunuHeHHs yyacTi VIP-3any y nporpami Priority Pass.

- 32 noMUIKK, Wwo 6ynu gonyueHi Onepatopamu VIP-3any.

5.7.21.Y pasi kpagixku, BTpaTu, abo aHynioBaHHSA 00 3aKiHYeHHs TepMiHy Aii kapTku Priority Pass, KnieHT mae HeraiiHo nosigomMuntu
npo ue AamiHictpaTtopis komnaHii PCL 3a TenedoHom +44 (0) 20 8680 1338 Ta/abo KoHTakT LieHTp BaHky 3a uinogobosummn TenedgoHamm
3a3HayeHMun B po3gdini 17 My6niyHoro goroBopy. YcHe noBigoMIieHHst mae byTn 3aTBepakeHO NMCbMOBOK 3asiBoo KnieHTa Ha agpecy
BaHky.

5.7.22.Y Bunagky BUHUKHEHHS y KrnieHTa HecaHkuioHoBaHoro OBepapadTy, noB’sisaHoro 3 BiggigaHHsam VIP-3anis aeponoprTis,
KnieHT 3060B’s3yeTbca cnnatut baHky wTpad 3a Hecnnaty 3a kopuctyBaHHA VIP-3anamu aeponoptiB y po3mipi 200 (aBicTi) % Big
BapTOCTi BiABigaHHs 3ani..
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5.8. TMopsipok 3akputra PaxyHky

5.8.15.3akputtsa PaxyHKy 3a [JoroBOpoM Npo HaAaHHS MnaTikHOT KapTK1 3AIMCHIOETECSA Ha yMOBax Ta B NOpsAAKy nepegbaveHomy
B n. 4.7 Ta 5.8. yporo MybniyHoro goroeBopy.

5.8.16.0pgHo4acHo 3 3asBoto nNpo posipBaHHsA [JoroBopy Npo HagaHHs 6aHKiBCbKoro npoaykty/nocnyrm KnieHT Mae noBepHyTv 0
BaHky Bci MnaTixHi kapTu, Wwo 6ynu BunyweHi Ao PaxyHky 3a 45 (COpok N'ATb) kaneHgapHUX AHIB 4o nepeabadvyBaHoi AaTv po3ipBaHHS.

5.8.17.Tpwu 3akpuTTi PaxyHky 3a HasBHocTi y KnieHTa 3aboprosaHocTi nepes bankom 3a [JoroBopom Npo HafaHHsA nnaTiXHoi
kapTku, My6niyHum goroBopoM abo iHWMMKM JoroBopamu yknageHumu Mk Bankom Ta KnieHtom, KnieHT noBuHeH cnmaTtutu Taky
3aboproBaHicTb B AeHb nopaHHA o banky 3assum npo posipBaHHs [oroBopy mpo HagaHHa npoaykty/nocnyrn Ta/abo 3assu npo
posipeaHHs [ybniyHoro gorosopy.

5.8.18.3asBa npo posipeaHHsa [loroBopy Npo HagaHHs npoAdykTy/nocnyri Ta/abo 3assa npo posipeaHHA [My6nivHoro gorosopy, sika
nogaHa KnieHtom y 6yab-aKuin MOMEHT MpOTAroM CTPOKy Aii [loroBopy Npo HagaHHA nNnaTikHOI kapTku Ao baHky, moxe 6yTu BMKOHaHa
BaHkom 3a ymOBM BiACYTHOCTI HE3aBepLUEHUX PO3CnidyBaHb, Lo NpoBOAATbCHA BaHkoM no PaxyHKy 3a npeTeHsieto KnieHTa.

5.8.19.Y pasi 3akpuTTa PaxyHKy, Npu3ynvHEHHS MpoBedeHHs onepauin abo 3akiH4eHHi TepMiHy Aaii [naTikHOi kapTku, cymu
onepadin cnucytotbest baHkom 3 PaxyHKy Ha nmiacTaBi LOKYMEHTIB, Wo HaaxoaaTb Ao baHk, npotsrom 180 (cTa BicimaecaTn) kaneHgapHUx
[HiB 3 aTtv noBepHeHHs MNMnaTixHoT KapTkn Ao baHky abo 3 gaTu 3akiHieHHs TepMiHy Aii [naTikHOT KapTKK, SKLLO BOHa He Byna noBepHeHa,
abo 3 gaTv NnofaHHA 3as8BK NPO aHynBaHHA MNaTikHOT KapTku y 3B'A3KY 3 ii BTPATOI0.

5.8.20.Y Bunagky HenoBepHeHHst KnieHTom lMNnaTixHoi(1x) kapTkn(ok) Ao baxky y aeHb HagaHHs 3asasu nNpo posipBaHHSa [orosopy
Npo HadaHHS NnaTkHOI KapTkn baHk Mae NpaBo CaMOCTIMHO 3MIHUTU CTPOK NPOBEAEHHSA OCTaTOYHOrO po3paxyHKy 3 KnieHToM. PaxyHok
BBaXaeTbCH 3aKpUTUM 3a YMOBU BUKOHaHHS KnieHTOM BCix dhiHaHCOBMX 3060B’A3aHb nepes baHkoM Ta iHWWMK ydacHukamu MNnaTikHMX
cucTem.

5.8.21.oBepHeHHsA He3HmxKyBanbHOro 3anuiiky, B pasi Moro HasBHOCTI, KnieHTy 3 oro PaxyHKy NpoBOAUTLCA MICNsA 3aKiHYeHHS
180 (cTa BicimaecaTu) AHA Big Aatu noBepHeHHs NnaTtixkHoi kapTku (y Tomy umcni Beix JoaatkoBux MNnaTikHUX KapToK, BUMYLLEHUX OO0
PaxyHky) y BaHk 3a ymMOBW 3aBepLUEHHS pO3ChiAyBaHHS i BCiX 3axX0OAiB LLOAO0 BPEryioBaHHSA CMipHUX onepawin.

5.8.22.baHk 6nokye (mpunuHse obGcnyroByBaHHA) [naTikHy KapTKy Yy AeHb oTpuMaHHst Big KnieHTa nucbmoBoi 3asBu npo
posipBaHHa [loroBopy Mpo HagaHHA NNaTikHOi kapTku, abo, sKWo iHwe He nepenbayeHo YMHHMM 3aKOHOO4ABCTBOM YkpaiHu, Ha 10
(mecaTvin) kaneHgapHUA AeHb nicnsa BignpasneHHs KnieHTy BaHkom NMCbMOBOro NoBiAOMIIEHHS NPO po3ipBaHHA [oroBopy Npo HagaHHA
NNaTixXHOI KapTk1 y BuNaakax, nepeabadeHnx MNybniyHnm gorosopom Ta/abo YMHHMM 3aKOHOA4ABCTBOM YKpPaiHW.

5.8.23.Tlicnsa 6nokyBaHHs NnaTikHMX kapTok BaHk NpMNMHAE HapaxyBaHHSA MNPOLIEHTIB Ha 3aNMLLIOK KOLTIB Ha PaxyHKy 4O MOMEHTY
3aKpuTTA PaxyHky.

PO3A411 6. YMOBU HALLAHHA CMOXXUBYUX KPEOUTIB.

6.1. YmoBu HagaHHs cnoxuBuux Kpegutis B Mexax [NybniyHoro goroBopy BM3HavaroTb crnocid HagaHHa Kpeguty, HapaxyBaHHs
NPOLEHTIB, KOMICili, BAKOHaHHS rpOLLIOBMX 3000B’s13aHb, NpaBa i 060B’A3kn KnieHTa Ta BaHky, ix BignoBiganbHICTb Ta iHLWi yMOBW.

6.2. [Onsa odopmneHHs Kpeauty KnieHT 3BepTaetbea Ao BigaineHHs Banky, ocobucTto 3anoBHoe 3asBy Npo HagaHHA Kpeauty
(Hapani no ubomy po3sginy NybniyHoro gorosopy - 3asBa), Aka MICTUTb OCHOBHI YMOBMW KpeauTyBaHHA Ta iHdopMauiio, ska HeobxigHa
BaHKy Ana NpUAHATTS pilueHHs Woao KpeauTyBaHHS Ta Hagae AOKyMeHTW, nepeabadeni baHkiBCbkum npogykTom/nocnyrow, B T.4. WO
noceig4yoTb 0Co0Y, AOKYMEHT, BUAaHWIA OpraHoM AepXaBHOT goickanbHOI Cnyx0ou, Lo 3acsigyye 1oro peectpauito B [lepxkaBHOMy peecTpi
i3nyHMX ocib - NnaTHUKIB NnoaaTkiB, Ta iHWI AoKyMeHTU, nepenbadveni 3akoHom YkpaiHu «[po 3anobiraHHa Ta npoTugito neranisauii
(BiZMMBaHHIO) [OXOAIB, OAEpPXKaHNX 3MOYNHHMUM LUMSIXOM, hiHAaHCYBaHHIO TEpOpPU3My Ta chiHaHCYBaHHIO PO3NOBCIOAXKEHHSI 36p0Oi MacoBoro
3HULLLEHHSI».

6.3. 3a ymoBu npunHaTTa BaHkom BignoBigHOro pileHHs woao HagaHHs Kpeawty, nignucaHHs o6oma CtopoHamu 3aseu Ta
CKpinneHHs neyatkoto baHky BignosigHo oo n. 2.6.12. uyporo MNy6niyHoro [orosopy, KpeawTHuin [OroBip € yknageHum y nMcbMOBin hopmi.

6.4. [aTtoto yknageHHs KpeamTtHoro gorosopy € gata nignucanHsa 3assu CTopoHaMum Ta CKpinneHHs nevaTtkoro baHky BignosigHo
0o n. 2.6.12 My6niyHoro goroeopy.

6.5. KpeoutHuin poroBip cknagaetecst 3 3asaBu, Tapudis baHky (BignoBigHo ao BaHkiBcbkoro npopykty/nocnyru), padik
nnartexis/Po3paxyHKy CyKyrnHOI BapTOCTi KpeauTy Ta peanbHoi piYHOT MPOLEHTHOT cTaBku Ta wboro My6nivyHoro gorosopy.

6.6. KpeouT HagaeTbcsa KnieHTy 3@ yMOBW NPUNHATTSA PiLLEeHHS YNOBHOBaXKeHOro opraHy baHky LWoao MOXNMBOCTI KpeaUTYBaHHS,
Ta SKWoO Ue nepenbayveHo ymoBamu BianosiaHoro baHkiBcbkoro npogykty/nocnyru, HasiBHOCTI y KnieHTa BigKpMTOro NoTOMHOIO paxyHKy,
onepadii 3a SKMM MOXYTb 3[iCHIOBATUCS 3 BUKOPUCTaHHAM NnaTtikHoi kapTkv B BaHky (Hagani no uboMy po3ainy - PaxyHok).

6.7. YMOBM KpeouTyBaHHHA, WO 3asHayawTbca B 3asBi, KnieHT obupae camocTiiHO 3 nepeniky ymoB, nepeabaveHux
BignoBigHMMM BaHkiBCbkMMK NpoayKTamu/nocnyramu, 3anponoHoBaHnMu baHkom.

6.8. B pasi, gkwo ymoBamu BignoBigHoro baHkiBCbkOro npoaykTy/mocnyrm nepegbadyeHo  yknagaHHs — JOroBOpy
3actasu/nopyku/inotekn 3 3actaBogaBuem/Mopyyutenem/InotekogaBuemM, [OOATKOBO B AeHb YknaganHs KpeguTtHoro p[oroBopy
yknaaaeTbcs BianoigHui orosip 3actaBu/nopyku/inotekn. AKLLO0 yMOBaMu KpeauTy nepeabayveHo HagaHHst 4o4aTKOBUX CYMyTHIX Nocnyr
KpeauTopoMm i TpeTimm ocobamu, B oeHb yknagaHHs KpegutHoro gorosopy, [oroBopy 3acTaBu/mopyku/inoTeku yknaaarTbes A0roBopu
Npo HafaHHsI TaKUX CYMNyTHIX NOCAYT.

6.9. Kpeagwut, HagaHuin BaHkom, 3abe3nedyeTbest BCiM HanexHuM KnieHTy MaiHOM Ta koLuTamu, Ha sike/siki Moxe ByTu 3BepHeHO
CTArHEHHS B MOPSAKY, BCTAHOBNEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHW, y pasi HeAOCTaTHOCTI CymMu, OTPUMAaHOI nig vac peanisauii
3acTaBneHOro MavHa (B pasi oro HasiBHOCTI).

6.10. MignucanHam 3assu KnieHT nigTBEpOKYE, WO BiH OYB NMCHLMOBO MOBIOMITEHUI NPO YMOBM KpeauTyBaHHA B baHky, a came:
MOXITUBY CYMY KPeAUTY; CTPOK, Ha AKUIM KpeanuT Moxe ByTu ogepKaHui; MeTy, A5s SKOi KpeauT Moxxe OyTy BUKOPUCTaHWUiA; hopmMm Ta BUAM
1noro 3abesneyveHHsi; HeOOXiQHICTb 3OIMCHEHHS OLIIHKM MaiHa Ta, SKLO Taka OLUiHKa € HeOOXiAHO, KMM BOHA 34iMCHIOETLCA; HasiBHI hopmu
KpeauTyBaHHSA 3 KOPOTKMM OMWCOM BiAMIHHOCTEW MiX HMMM, Y TOMY Yuchi Mk 3000B'A3aHHSIMM CMOXUBAYa; TUM MPOLEHTHOT CTaBKM
(cpikcoBaHa, nnasatoya TOLLO); NepeBarn Ta HeAOoMiKM NPONOHOBAHMX CXEM KPeOWUTYBaHHS; OPIEHTOBHY CYKYMHy BapTiCTb KpeauTy 3
ypaxyBaHHAIM: NPOLEHTHOT CTaBKM 3a KpeaWTOM, BApTOCTi BCIX CYNyTHIX MOCMYr, a TakoX iHWMX dhiHaHCOBMX 3000B'A3aHb KnieHTa, ski
NnoB'A3aHi 3 OTPMMaHHSAM, OOCNYroByBaHHsIM i MoraleHHsM KpeauTy (y TOMY YMCi Ha KOPUCTb TPETiX OcCib - CTPaxoBuKiB, OLiHIOBaYIB,
peecTpaTopiB, HOTapiyciB TOLLO); BapiaHTiB NoralleHHs KpeauTy, BKITYakuM KinbKiCTb NaTexis, iX NepiognyHICTb Ta 06CAri; MOXIIMBOCTI
Ta YMOB JOCTPOKOBOTO NMOBEPHEHHS KPeanTy Ta iHWi yMOBK, nepeabayeHi YNHHMM 3aKOHOAABCTBOM YKPaiHM Ha BUKOHAHHSA BUMOT 3aKOHY
YkpaiHn «Mpo cnoxueye KpeouTyBaHHSA» Ta [MpaBun po3paxyHky GaHkamu YkpaiHu 3aranbHOl BapTOCTI KpeauTy Ans croXuBada Ta
peanbHOI PiYHOT NMPOLIEHTHOI CTaBky 3a [OrOBOPOM MPO CMOXWUBYUA KpeauT, 3aTBepaxeHux noctaHosot [MpaeniHHg HBY Ne49 Bif
08.06.2017poky.

6.11. OcHOBHi yMOBU KpeaUTyBaHHSA
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6.11.1. KnieHTt Ta BaHk norogunuce, wo KnieHt, wnsxom nogaHHs Ao baHky 3asiBu, a B okpeMux BUNagkax, konv ue nepeabdaveHo
yMOBaMu BifnoBigHoro baHkiBCbKOro NpoayKkTy/nocnyru, Tinbkn 3asBm Npo BiAKPUTTA NMOTOYHOIO PaxyHKY Ta HagaHHSA MraThKHOIT KapTku,
npocutb BaHk po3rnaHyTM NUTaHHA Npo HagaHHs nomy Kpeauty, a baHk mae npaBo Hagatu KnieHTy KpeauT B nopsgky, 3a3HadyeHomy B
ubomy lMy6niyHomMy goroBopi.

6.11.2. bBaHk po3srnagae nuTaHHA HagaHHa KpeauTy y BigNOBIAHOCTI A0 KpeaAUTHOI icTopil, nnaTocnpoMoXHocTi KnieHTa Ta ymos
BignosigHoro baHkiBcbkoro npoaykty/nocnyrn. baHk mae npaBo, NoBHiCTIO abo YacTKOBO BiAMOBUTY B HagaHHi Kpeauty nicns posrnsgy
HagaHux KnieHTOM JOKYMEHTIB.

6.11.3. KpeauT HagaeTbCs y HaLiOHanbHIM BanioTi 3 ypaxyBaHHAM 0OMexeHb YMHHOIo 3akOHOAaBCTBa YKpaiHu.

6.11.4. LinboBe BWKOPUCTaAHHA Ta ymoBW 3abesnedveHHs KpeauTy BM3Ha4alOTbCA BIgNoOBiAHO A0 YMOB bBaHkiBCbKOro
npoayKTy/nocnyrn Ta 3a3HavyarTbcs B 3asBi.

6.11.5. MMoraweHHsa 3aboproBaHOCTi NPOBOAUTLCHA B HACTYMHOMY MOPAAKY:

a) Ha noraLleHHs HecaHKLioOHOBaHOi 3ab0proBaHoCTi;

6) Ha noraleHHs Komicii Ta/abo nnaTh 3a CynpoBOAXEHHS HECaHKLOHOBaHOi 3ab0proBaHoCTi;

B) Ha MoralleHHsl NPOCTPOYEHOI 3ab0proBaHOCTi 3a HapaxoBaHUMM NPOLEHTaMu;

r) Ha NoraweHHs1 NPOCTPoYeHOT 3aboproBaHocTi 3a KpeanTowm;

[) Ha norawueHHs KoMmicii Ta/abo nnaTtu 3a CynpoBOMKEHHSA NPOCTPOYEHOI 3a60proBaHoCTi;

€) Ha noralleHHs NPOCTPOoYEeHOi 3aboproBaHOCTI 3a HapaxoBaHUMM KOMICisiMU;

€) Ha noraLleHHsi NOTOYHOI 3aboproBaHOCTI 3@ HapaxoBaHUMM KOMICisiMU;

X) Ha noralleHHsi NOTOYHOI 3ab0ProBaHOCTI 3a HapaxoBaHNMK NPOLEHTaMW, BUCTaBNEHNM A0 cnnaTw;

3) Ha noralueHHs NOTOYHOT 3aboproBaHocTi 3a KpeanTtowm;

i) Ha noralleHHs1 NeHi, WTpadis TOLO.

K) Ha noralleHHs BUTpaT, 30uTkiB BaHky;

BaHk 3anuwwae 3a coboto NpaBo Ha CBill po3cyn 3MiHUTY YeproBiCTb NnoralleHHs 3aboproBaHoOCTi.

6.11.6. Y pasi HegocTaTHOCTI CyMM 34iMCHEHOrO NnaTexy As BUKOHaHHA 3000B'A3aHHA 3a HecaHkuioHoBaHUM oBepapadToMm;
KpeauToM y chopMi KpeauTyBaHHSA paxyHKy 3i CTPOKOM MOrallueHHs 40 OAHOro MICAUS; KpeAUTOM, 3aranbHUin pO3Mip SIKOro He nepeBuLLye
OfHi€l MiHIManbHOI 3apobiTHOI NNaTun, BCTAHOBMEHOI Ha AeHb yknageHHs KpeamTHoro gorosopy; KpeamTHMM 4OroBopoMm, yknageHuM Ha
CTPOK A0 OOHOr0 MiCSILS; KpeauTOM HagaHUM 3a AOrOBOPOM, YKNaAeHUM B pe3yrbTaTi BPEerynoBaHHS CNopy LUMASIXOM YKNageHHs MUPOBOI
yrogu, 3atBepaxeHoi cyaom; KpeautHum gorosopoM yknagenum go 10.06.2017p.; KpeguTHMM OOroBOPOM, METOK SKOrO € HafaHHSs
KnieHTy npaBa BYMHATM NpaBOYNHM 3 (DiHAHCOBMMM iIHCTPYMEHTaMM 3a y4acTio Yv 3a NocepeaHULTBOM baHKy abo iHLWOoro yyacHvKa puHKy
LiHHUX Nanepis, U cyma norawlae Bumorn baHky y Takin 4eproBocTi:

a) Ha MoraLleHHs1 HeCaHKLiOHOBaHOi 3ab0proBaHoCTi;

6) Ha noralueHHs komicii Ta/abo nnaTu 3a CynpoBOKEHHS HECAHKLIOHOBaHOI 3a60proBaHoCTi;
B) Ha MOraLleHHs1 NPOCTPOYEHOT 3ab0pProBaHOCTI 3a HapaxoBaHNUMU NPOLEHTaMMU;

r) Ha NoralleHHsa NpocTpoyeHoi 3aboproeaHocTi 3a KpeanTtowm;

[) Ha norawleHHs Komicii Ta/abo nnaTtn 3a CynpoBOAXXEHHSA MPOCTPOYEHOI 3abOpProBaHoOCTi;

€) Ha noralleHHs NPOCTPOYEHOi 3a6OProBaHOCTI 32 HApaxoBaHMMMW KOMICIsIMU;

€) Ha noraLleHHs NoTOYHOI 3ab0oproBaHOCTi 32 HapaxoBaHUMM KOMICIAMU;

) Ha noralleHHs NOTOYHOI 3ab0pProBaHOCTi 32 HapaxoOBaHUMK NPOLEHTaMW, BUCTABMNEHUM 0 CNnaTy;
3) Ha NnoraLleHHs NOTOYHOT 3aboproBaHocTi 3a KpeanTtowm;

i) Ha noralleHHs neHi, Wrpadis TOLO.

K) Ha noralueHHs BuTpaT, 36mTkiB baHky;

BaHk 3anuwae 3a coboto NpaBo Ha CBill po3cya 3MIHUTW YEProBICTb MoralleHHs 3aboproBaHoOCTi.

6.11.7. Y Bunagky Hesrogu KnieHTa 3i 3miHO0 TapucpiB Ta/abo ymos [MybniuHoro gorosopy, KnieHT 3060B’A3yeTbcs OO AaTtu
BBEEHHS iX B Ait0 3BepHYTUCh A0 baHKy 3 BignosigHo 3asBoto Npo posipBaHHA [JoroBopy GaHKiBCbKOro npoaykTy/nocnyru abo 3assoto
npo posipeaHHs My6nivyHoro goroBopy Ta noracuTu icHytodi Boprosi 3060B’A3aHHsA no KpeautHomy Aorosopy B MOBHOMY 06CA3i.

6.11.8. 3 patm oTpumanHs Big KnieHta 3asiBu npo posipBaHHs [JoroBopy GaHKiBCbKOro npopgykty/mocnyrm abo 3asiBu npo
po3sipBaHHsi My6nivyHoro gorosopy, i nignucanHa CTopoHamu BignosigHo Ao n. 2.6.12. MNy6niyHoro gorosopy, baHk npunuHae HagaHHSA
KpeouTy, 3aBepluye o6pobKy LOKYMEHTIB 3a onepauismu, aki Haginwnm o banky oo nignvcaHHs Takoi 3asBu KnieHTa Ta 3gificHioe
OOroBipHe cnucaHHS B nopsiaky, nepeabadeHomy p.9 MNy6niyHoro goroeopy Ta 3asBoto.

6.11.9. KnieHT 3060B’A3aHn HagaBatn Ha BuMoOry baHky HeobOxigHy iHpopmauito Ans nepesipkM MOro nnaTtoCnpOMOXHOCTI,
LiNnbOBOro BUKOpUCTaHHA KpeaouTy, a TakoX iHLI JOKYMEHTH, WO BMMaraTbes baHkoMm, B npogosx 30 (TpnausiTn) KaneHgapHUX OHiB 3
MOMEHTY npen’siBrneHHA Bumorn baHnkom. BaHk Mae npaBo BigmoBWTWM y HapaHHi Kpeouty B noBHoMy 06csa3i abo yacTkoBo B pasi
HeHaaaHHs abo nicnsa po3rnagy BiANOBIAHUX AOKYMEHTIB.

6.11.10. 3a HecBOEYaCHe NoralleHHs1 YacTKu oAepXKaHoro Kpeauty Ta/abo npoueHTiB Ta/abo KOMICi 3a KOPUCTYBaHHS KPEAUTOM Y
BignosigHocTi Ao KpeauTHoro aorosopy, KnieHT cnnavye baHky 3a KoxeH AeHb NPOCTPOYEHHS NEHIO B pO3Mipi NoABiNHOT 06NnikoBoi CTaBku
HauioHanbHoro baHky Ykpaihu, WO fisina y nepiog Takoro NPoCTPOYEHHS, Bi CyMU MPOCTPOYEHOi 3aboproBaHOCTi No kpeauty Ta/abo
npoueHTam, B pasi AKLWO Taki yMOBM 3aTBEpXeHi BignosigHMM BaHkiBCbkum npopykrom/mocnyroto. [eHsa cnnadyeTbes y rpuBHSX 3a
Kypcom HaujioHanbHoro 6aHKy YkpaiHm Ha geHb cnnatu nedi. KnieHT BiglikogoBye iHWi 30uTku, 3aBOaHi baHKy HEBWKOHaHHAM
30608 A3aHb. Cnnarta neHi Ta wrpady He 3BinbHsAe KnieHTa Big BUKOHAHHSA iHWNX 3000B’A3aHb, nepeabaveHnx KpeantHum JoroBopom.

6.11.11. KnieHT, y pasi HeHanexHoro BUKOHaHHSA B3ATUX Ha cebe 3060B‘a3aHb no Kpeauty, 3060B‘a3yetbest npotarom 30 (TpyauaTm)
KaneHaapHWX OHiB 3 AHS npen’saBneHHa baHkom nnucbmMoBOi BUMOru, cnnatut baHky HeycTorKy y Bunagkax Ta po3Mmipi, nepeabaveHmx
ymoBamu BignosigHoro baHkiBcbkoro npogykty/nocnyrn, Tapucdamu Ta KpeautHum pgoroBopom, noBepHyTu Kpegwt, cnnatutm
npoLeHTU/KoMIcii 3a MOro BUKOPUCTaHHS, Ta iHWY 3aboproBaHicTb B noBHOMy o06casi. Mg «npen’siBNEHHSM BMMOMM» PO3YMIETLCS
HanpaeneHHs baHkom BuMoru KnieHTy B nopsigky, BCTaHoBNeHoMy n.2.7.4. My6niyHoro gorosopy.

6.11.12. Kepytouncs cT1. 516 LumsinbHoro Kogekcy YkpaiHm BaHk mae npaBo Ha MoxnmBy 3amiHy Kpegutopa i BigcTynneHHs npasa
BuMoOru 3a KpeamtHum gorosopom. [MNpu ubomy BaHk 3060B’a3aHui nncbmMoBo nosigomntn KnieHta npo 3amiHy Kpeautopa B 3060B’'si3aHHi.

6.11.13. CTOpOHM AOMOBUNUCH, WO Y pasi cmepTi KnieHta KpegntHuin gorosip BBaXaeTbCs pO3ipBaHUM 3 MOMEHTY OTPUMaHHS
BaHkoM OOKyMeHTanbHOro NiATBEPKEHHA (hakTy CMepTi nosudanbHUKa (3anuT HoTapiyca, Konis cBigoutBa Mpo CMepTb, MUCbMOBI
NoBIJOMIEHHS Bif AepPXXaBHMX OpraHiB ynpaerniHHA Ta Bnaaw, MNMexciiHoro ®oxHay Ykpainm Towo) . Micna posipBaHHs KpeanTHoro aorosopy
HEBUKOHaHi 3000B's3aHHA 3a KpeauTHMM OOroBOpoM Ta yci 30uTkM, Wwo nepenbaveHi KpeautHUM OOroBopoMm, 3aBAaHi posipBaHHAM
KpeautHoro gorosopy, niansiratoTb BiALKOAYBaHHIO.

BaHk Mae npaBo B 04HOCTOPOHHLOMY MOPSIAKY:

- Mpunuuntu gito KpeantHoro goroBopy, AaTow 3akiHY4eHHs1 CTpoky Aii KpeguTHoro OoroBopy BBaKaTW  AeHb OTPUMaHHs

OOKYMEHTIB Npo cMepThb [o3nyanbHuka, Npu LboMy HapaxyBaHHS NMPOLEHTIB NPUMUHAETLCA 3 AaTh cMepTi [osnyanbHuka
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Abo
- 3MEeHLWMUTN Po3Mip NPOLEHTHOI CTaBKM A0 PiBHSA, BCTAHOBIEHOrO BiAMNOBIAHUM YNOBHOBaXEHNM opraHom baHky.
Y Bunagky cmepTi [No3nyanbHuKa, 30608’s13aHHA 3a KpeauTHUM JOroBOPOM MOLLMPIOOTECS Ha MOro cnagkoemuiB.
6.11.14. NpaBa BumMoru 3a KpeautHum OoroBopom i 6yab-sika noe'sa3aHa 3 HUM iHhopmaLis MOXyTb OyTn nepedaHi (BigCTynneHi)
BaHkom TpeTin ocobi BignoBigHO A0 3akoHOAaBCTBa YkpaiHn 6e3 ogepxxaHHa 3roam KnieHta Ha BUMHEHHS Takoi nepeaavi (BiaCTynneHHs).
KnieHT 3060B'a3yeTbCs BUKOHYBaTW CBOI 3000B'si3aHHS Nepes HOBUM KpeaUTOPOM MiCNs NOBISOMIIEHHSI NPO Nepexia npas BUMOTU.

6.12. YmoBwu HapaHHs Kpeauty y Burnsaai Osepapadty/KpeautHoi niHii

6.12.1. bBaHk posrnsgae HagaHy KnieHTom 3asBy Npo HagaHHsS KpeauTy, a B OKpeMMX BUNazKax, konu ue nepegbayeHo ymosamu
BignosigHoro baHkiBCbKkOro npoAykTy/nocnyrun, 3assy Npo BiAKPUTTA NOTOYHOIO paxyHKy Ta Ha4aHHSA NNaTKHOI KapTKK, B CTPOK Big 1 Yacy
0o 7 (kaneHdapHWX) AHIB, B 3aneXHOCTI Bi yMOB BiAnoBigHoro baHkiBcbkoro npodyKkTy/nocnyru.

6.12.2. TpoueHTHa cTaBka no Kpeauty € cikcosaHoto. NpoueHTa ctaBka no KpeauTty, KoMmicii Ta iHWi nnatu 3a KpeautHum
[OroBopoM 3asHavalTbcda B Tapudax baHky.

6.12.3. Cyma KpeauTy, wo HagaeTtbca KnieHTy BignosigHo fo piweHHs baHky 3a 3asiBolo Npo HajaHHA KpeauTy 3a3HavyaeTbes B
Lin 3aaBi, micnst 4Yoro BoHa MiANUCYeTbCA 3i CTOPOHW BaHky ynoBHOBaXKeHO 0CcobO0I0 Ta CKPINMETLCA NevaTko baHky.

6.12.4. BignoeigHo oo ymoB feskux baHkiBcbkux npoaykTie/nocnyr baHk iHdopmye KnieHTa npo HagaHHSA Ta po3Mip HagaHoro
KpeaunTy y nucbMoBin chopmi BignosigHo Ao n.2.7.4. NybniyHoro gorosopy.

6.12.5. BeepgeHHs lMIH -_koay (kui saBnsie coboro ocobucTum enekTpoHHun nignuc Oepxatens) Ta/abo nposeaeHHs KnieHTOM
aKTMBHUX onepauin no PaxyHKy 3a paxyHok KpeauTty € noro 6e3ymMOoBHOIO 3rofoto 3 yMoBaMun HafaHHs. B pasi Hesroam KnieHTa 3 cymoto
Ta/abo ymoBamun HagaHHs KpeauTy, BiH Mae npaso BiAMOBUTUCH BiA HagaHHSA KpeauTy, noracuslum BCi Boprosi 3060B’3aHHS B MOBHOMY
06casi Ta nogaBwm 3asaBy npo posipBaHHA [JoroBopy 6aHkiBCbkoro npoaykty/nocnyru ao BipgineHHs BaHky, e yknagascsa KpeanTtHun
[OroBip.

6.12.6. Kpeout BBaXaeTbCsi BUKOPUCTaAHUM 3 AaTu BigobpaxkeHHs Ha PaxyHKy cymu onepadii, sika 6yna 3gincHeHa (noBHicTio abo
4YacTKOBO) 3a paxyHok KpeauTy.

6.12.7. BaHk HapaxoBye NpoLeHTU 3a KopUcTyBaHHA Kpegutom woaeHHo y BantoTi KpeguTy Ha cymy BukopuctaHoro Kpeguty, 3a
NPOLEHTHOIO CTaBKOI 3rifHO 3 Tapudamu, BUXxoasum 3 akTUYHOI KiNbKOCTi AHIB Y MiCALi Ta poui, NPy LibOMY BPaxoBYETbCS NEPLUUA | He
BPaxoBYETLCH OCTaHHI AeHb KopucTyBaHHA Kpeantom. basoto Ana HapaxyBaHHS NPOLEHTIB € woaeHHa 3aboproeaHicTb 3a Kpeantom Ha
KiHeLb OnepauinHoro (pobo4oro) AHS.

6.12.8. B pasi BukopuctaHHa Kpeguty, KnieHT 3060B's3aHuil LWOMICAYHO 3AiMCHIOBATM OMnaTy MpPOLEHTIB, HapaxoBaHMX 3a
KopuCTyBaHHA KpeauTom 3a nepiog 3 Meplioro AHA MOTOYHOrO Micsus OO OCTaHHbOrO AHS MOTOYHOrO MiCAUS BKMOYHO, KOMICIT,
HapaxoBaHOI B OCTaHHIi/ ieHb nonepeaHbLoro Micsius (B pasi HasiBHOCTI), YacTuHu 3aboproBaHocTi 3a KpeguTom (sKwo ue nepegbayeHo
ymMoBaMu BignoBigHoro baHkiBCcbkoro NnpoaykTy/nocnyru), sika po3paxoBaHa i3 3anuLiKy KpeauTy CTaHOM Ha KiHeLb NMOTOYHOrO MicAus Ta
iHWwnx BoproBux 30608B’A3aHb (3aboproBaHoCTi) 3rigHO 3 ymoBamu [ybniyHoro gorosopy Ta fitoummu Tapudamu (gani — O60B’A3koBUNA
nnaTtixk abo MiHimanbHun LwomicayHmn nnaTtik). OBOB’A3KOBUM NNaTiXK 34INCHIOETLCA B HAaCTYNMHOMY 3a 3BiTHMM Micsili B CTPOK Ta
po3mipu, 3a3HayeHomy B 3asBi Ta/abo Tapudax. AkWo AeHb cnnatu npunagae Ha BUXIOHWIA, CBATKOBMIA abo Hepobounin OeHb,
BHECEHHS KOLUTIB Ha paxyHOK Ang noraweHHs O60B A3KOBOro NnaTexy Mae 34iMCHIOBATUCSA B AeHb, WO Nepeaye AHK crnnaTu.

6.12.9. KnieHT 3060B’A3aHU BUKOHYBaTU CBOI 3000B’A3aHHA 3a KpeguTHMM J0roBopoM Ta 3 MeTow 3A4icHeHHA OB0B’A3koBOro
nnartexy 3abe3nevynTn HasiBHICTb IPOLLOBUX KOLUTIB Ha PaxyHKy Ha aaTty 3aiicHeHHs OB0B’A3KoBOro nnartexy B cyMi Takoro O60B’s13KOBOro
nnarexy.

6.12.10. Cyma OG6GOB'si3kOBOro nnartexy moxe OyTu 30inblueHa Ha Ccymy MpocTpoyveHux 3060B’s3aHb no Kpeguty Ta
HecaHkuioHoBaHoMy OBepapadTy (He3anexHo Bif NPUYMH MOro BUHWMKHEHHS), HEYCTOMKM Ta iHWwoi 3aboproBaHoCTi 3rigHO 3 ymoBamu
My6niyHoro porosopy Ta gitounmu Tapudamm. OTpumaTy iHdopmadito npo posmip O6os’askosBoro nnatexy KnieHT moxe y BigaineHHi
BaHky Ta/abo 3aTenedoHyBaBlM A0 KoHTakT LieHTy, BkasaHumu B Po3gini 17 uboro [JoroBopy Ta/abo 3 aBTOMaTUYHOrO NOBIAOMMEHHS
BaHky Ha Homep MoGinbHoro TenedoHry, wo oys HagaHun KnieHTom.

6.12.11. 3a HepoOTPUMaHHA BCTAHOBMEHMX TepMiHiB cnnatu koxkHoro O6oB’As3koBoro nnartexy, baHk nepeHocuTb cymy
NpPOCTPOYEHOro 3060B’s13aHHS Ha BiANOBIAHI paxyHku obriky npocTpoveHoi 3aboproBaHoCTi Ta Mae NpaBO HapaxoByBaTW MPOLEHTU 3a
nigBMLLEHOO NPOLEHTHOK CTaBKO, [0AATKOBY KOMICito Ta/abo neHto 3rigHo 3 Tapudamu (skwo ue nepegbadeHo Tapudamn).

6.12.12. baHk 3abe3nevye KnieHTa koHCynbTaLiiHUMK Nocrnyramu 3 nNuTaHb BUKOHaHHS yMoB KpeauTHoro goroBopy Ta Hajae B
NUCLMOBIN POpPMI iHpopMaLLilo MPO YMOBM KpeaUTYBaHHS, @ TakoX NPO CYKyNHy BapTiCTb KpeauTy Ta peanbHy MPOLEHTHY CTaBKy Ha
BUKOHAHHSA BUMOT 3akoHy YkpaiHu «[1po cnoxusye KpeamTyBaHHA» Ta [NpaBun po3paxyHKy 6aHkamu YkpaiHu 3aranbHOi BApTOCTi KpeauTy
ONS CnoXuBada Ta peanbHOI PiYHOT NPOLIEHTHOI CTaBKM 32 AOroBOPOM MPO CMOXMBYUIA KPEAUT, 3aTBEPIKEHMX NOCTAaHOBO [1paBmiHHA
HBY Ne49 Big 08.06.2017poky.

6.12.13. baHk, 3a krnonoTtaHHam KnieHTa, y pasi obrpyHTOoBaHOi notpebu, npu BukoHaHHi KnieHtom ymoB [lybniyHoro gorosopy
HaneXHUM YMHOM, NPW HAsIBHOCTI BiNbHWUX KPEOUTHUX PeCcypciB Ta 3a HasBHOCTI iHdopMauii npo diHaHcoBui cTaH KnieHTa, wo 6yae
NPUAHATHUM NS 36inbLlueHHst po3mipy KpeauTy, Mmoxe 36inbwnti po3mip KpeguTy.

6.12.14. BnpogoBx aii KpeautHoro gorosopy baHk mae npaso:

6.12.14.1. 3miHoBaTM po3mip KpeanTy B mexax MakcMmarnbHoi cymu, nepepbadeHoi ymoBamu BignoBigHoro BaHkiBCbKOro
npoaykty/nocnyru, npo wo baHk nosigomnse Knienta y dopmi BignosigHo n.2.7.4. My6niyHoro gorosopy.

6.12.14.2. Po3wmip Kpeguty moxe 6yTn B OQHOCTOPOHHBOMY MOPSAAKY:

- 3MmeHweHo baHkom [0 po3mipy hakTnyHOi 3ab0proBaHOCTI Ha AaTy BUHWKHEHHS NpOCcTpoYeHoi 3aboproBaHocTi, B pasi

HEBMKOHaHHS yMoB [My6niyHoro oroeopy;

- BigHoBneHun baHkom Jo po3mipy, nepeabadeHoro B 3asBi Npo HagaHHA KpeaMTy Npu norawleHHi KnieHTom npocTtpoyeHoi

3aboproBaHocTi;

- 3MiHeHuI BaHkom 3rigHO 3 ymoBamu BignoBigHoro baHkiBCbKoro npoaykry/nocnyru.

B pasi He3roaun KnieHTa 3 BULLe3a3Ha4YeHnMun 3amiHamu, KnieHT 3060B’s13yeTbCs 40 ATy BBEAEHHS iX B Ait0 3BepHYyTUCh A0 BaHky 3
BignosigHot 3asiBolo npo posipBaHHsA [loroBopy OGaHKiBCbKOro npoAykTy/mocrnyri, noracusliv icHytodi Boprosi 3060B’si3aHHA no
KpeaouTHOMy foroBopy B noBHoMYy 06casi. BeeaeHHs MNIH-koay (skun aBnse coboro ocobucTuii enekTpoHHui nignuc depxartens) ta/abo
npoBefeHHa KnieHToM akTvBHMX onepauii no PaxyHKy 3a paxyHok KpeauTy 3a HOBMMM yMOBamu - € MOrO 3rofok 3 HOBMMMW yMOBaMu
HapgaHHsa KpeguTy.

6.12.15. MNoraweHHs 3aboproeaHocTi No KpeantHoMy A0OroBoOpy 3A4iMCHIETLCSA
LUNSIXOM JOroBipHOro cnucaHHs BaHkom cymu 3aboproBaHoCTi 3 PaxyHKy B nepefocTaHHid pobouunii AeHb Micsiusl, B SKOMY BOHU
BUCTaBMeHi 40 cnnaTu, B Mexax ButpaTHoro nimity Ha noToyHOMY paxyHKy Ta/abo B OyAb-sKMI HACTYNHWUIA OEeHb 32 paxyHOK BHECEHUX
KOLTIB (rOTiBKOBMX/6€3roTiBKOBMX), LLIO 3apaxoByloTbCs Ha PaxyHOK, SIKLLO Cyma KoLWTiB Ha PaxyHKy B nepegocTaHHii pobouni aeHb €
HEOCTaTHBLO AMsi MOBHOTO X MOralleHHs.
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6.12.16. [JHem noBepHeHHs KpeauTy (OBepapadTy) (Moro BignoBigHOT YaCcTUHKM), cnnaTy NPOLEHTIB 3a KopucTyBaHHsA Kpeautom
(OBepapadTom), BBaXaeTbCsi AeHb 3apaxyBaHHS rPOLLOBMX KOLUTIB B CyMi 3aboproBaHoCTi, Ha BignoBigHi paxyHku, BiakpuTi B AT «AKB
«KOHKOP[»: noToyHuin, paxyHok npocTpoyeHoi 3aboproeaHocTi no Kpeauty (OBepgpadTy), paxyHOK HapaxoBaHUX MNPOLEHTIB,
NPOCTPOYEHNX HapaxoBaHWX NPOLIEHTIB, @ TAKOX CMnatu nnaT 3a CyNpPOBOMKEHHS HECaHKLiOHOBAHOI Ta MPOCTPOYEHOi 3aboproBaHoCTi
(komiciit), MOXNMBOI NeHi | LITpadHNX CaHKLii, y BUNagKax, Bu3HavyeHnx uum My6niyHmm gorosopom ta Tapudamu.

6.12.17. Ninbroeun nepiopn;:

6.12.17.1. bBaHk i KnieHT gomoBunucs, o baHk mae npaso BcTaHoBnoBaTty lMinbrosuii nepioa HagaHHa Kpeauty. MoxnumsicTb Ta
YMOBW KOpWCTyBaHHs [linbroBum nepiogom obymoBrneHi ymoBamu BignoBigHoro baHkiBCbkoro npogykty/mocnyr, Tapudamu Ta
My6niyHMmM gorosopom.

6.12.17.2. Tpw HassHocTi [linbroBoro nepiogy 3a kopucTyBaHHa Kpegutom npotarom Takoro [linbrosoro nepiody, BbaHk
HapaxoByE MpPOLIEHTM 3a NiNbroBol MPOLEHTHOK CTaBKow, fka nepegbaveHa Tapudamu baHky, 3a yMOBM MOBHOro MorallieHHs
3aboprosaHocTi no KpeauTy, WO BMHUKNA Ha KiHELb 3BiTHOTO MicsLs OO 3akiHY4eHHs1 cTpoky Aii lMinbroBoro nepiogy. 3a HasBHOCTI
3aboproBaHocTi Ha AaTy 3akiHdeHHs gii Minbrosoro nepioagy, MinbroBuii nepiog BBaXaeTbCst TAkUM, LLO HE PO3NOYaBCH, Ta MPOLEHTH
HapaxoByTbCA 3a 6a30BOK NPOLEHTHOK CTaBKOK Ha BClo cyMy 3aboproBaHOCTi, MOYMHAKYU 3 OHS 1T BUHUKHEHHS.

6.12.17.3. B 3anexHocTi Big ymoB BignosiaHoro baHkiBcbkoro npoaykty/nocnyrm baHk Moxe HagaTV MOXNMBICTb KOPUCTYBaHHS
MinbroBnm nepiogom:

Minbroeui nepioa NOYMHAETLCS 3 MOMEHTY (A4aTh) NepLuol TpaH3akuii 3a paxyHok KpeauTy Ta gie o AaTv, BU3HAYeHOi ymoBamu
BignosigHoro bBaHkiBCbkOro npogykty/nocnyrn ta Tapudamun. HapaxyBaHHA NPOLEHTIB 3a NiNbroBOK MNPOLEHTHOK CTaBKOW, fKa
nepenbayeHa Tapudammn BaHKy, 30iMCHIOETLCA 3a YMOBM MOBHOrO noraweHHs 3aboproBaHocTti no KpeauTy, WO BUHMKNA Ha KiHeLb
3BiTHOrO Micsiusl, [0 3akiHieHHa cTpoky Aii lNinbrosoro nepiody. NMOHOBMEHHS MOXMUBOCTI KOPUCTYBaHHSA [linbroBMMm nepiogom
KpeauTyBaHHA 30JiACHI0ETbCA BaHKOM KOXXHOro pasy, fKLLOo Ha AeHb 3akiHYeHHsi [MinbroBoro nepiogy KnieHT y noBHoMy obcsasi noracus
3aboprosaHicTb No Kpeauty o BuHMkNa npotarom linbrosoro nepiogy (cyma 3aboproBaHocTi).

YMOBM LIOAO HapaxyBaHHSA MiNbroBoi MpoueHTHOI cTaBkum Ha Cymy onepadii po3paxyHKoOBOro nepiogy npotsrom [linbroBoro
nepioay AitoTb B pasi NOBHOIO NoBepHeHHs BCiei Cymu onepawin po3paxyHKoBOro nepioay, Lo iCHyBarna Ha OCTaHHIN AeHb PO3paxyHKOBOro
nepiogy 3a akToM CnncaHHs 3 paxyHky, Ta cnnatn 3aboproBaHocTi Ao KiHUS noToyHoro [MinbroBoro nepiody.

B pasi He noBHoro noraweHHs Cymu onepauii po3paxyHKOBOro nepiogy Ao KiHua notoyHoro [linbroBoro nepiogy, npoueHTHa
cTaBka 3a kopucTyBaHHSA KpeauTtom B npoaoBsx [Minbrosoro nepiofy BCTaHOBMIOETLCA Yy po3Mipi 6a30B0i MPOLIEHTHOT CTaBku, nepeabdaveHoi
Tapudamu BaHky, Ta baHk 34iCHIOE NepepaxyHOK NPOLEHTIB HapaxoBaHnx Ha Cymy onepaldiin po3paxyHKOBOro nepioay.

6.12.18. MNponoHrauis KpeouTy 3AiNCHIOETECA 3 OTPUMAHHAM BMMOI YMHHOMO 3akoHogaBCcTBa YKpaiHM Ha ymMoBax, WO AiloTb
(3aTBepaxeHi) B baHky ansa BignosigHoro BaHkiBCbkoro npoaykTy/mocnyry Ha gaTy NporioHrauii Ta 3a yMoBM HagaHHst KnieHTom Bcix
HeobXiAHUX OKYMEHTIB.

6.12.19. Npn odopmneHHi KpeauTy nig 3actaBy OGaHkiBcbkoro Bknagy, 3a 14 (4oTupHagusTb) kaneHgapHux OHIB OO AaTtu
3aKiHYeHHs cTpoky HagaHHA Kpeanty BaHk 6rokye MOXNMBICTb 3HATTA KPEAUTHUX KOLUTIB, LUMIAXOM TUMYacoBOro 6rokyBaHHs MnaTikHoi
KapTKn

6.12.20. B pasi ochopmneHHsa KpeaunTty, cniBpobiTHUKY nignpuemcTaa 3 skum baHk yknas fOrosip npo 06¢cnyroByBaHHs 3apnnaTtHoro
NPOEKTY, Ta 3BiNlbHEHHS CMiBPOBGITHWKA NignpuemcTBa baHk Mae NpaBo BCTaHOBUTM iHLWi yMOBK 06cnyroByBaHHsS PaxyHky, y BignoBiaHOCTI
[0 BHYTPILLHiX 6aHKiBCbKMX Npoueayp Ta Tapudis, Aitounx Ha aaty 3aicHeHHs onepadii.

6.12.21. Y Bunagky otTpumaHHs BaHkom B 6yab-skivi hopmi Byab-sikoi iHpopmalLii HeraTMBHOIO xapakTepy CTocoBHO KrieHTa sika,
3a BrlacHUM BUCHOBKOM bBaHKy, Moxe HeraTMBHO BMNWHYTU Ha piHaHcoBWW cTaH KnieHTa, noripwmntyv MOro nnaToCrnpOMOXHICTb Ta
KpeauTOCNPOMOXHICTb Ta B MOAAnbLUOMY MPUBECTUM OO0 HEMOBEPHEHHS / HecBoevacHoro nosepHeHHs OsepapadTy abo BUHMKHEHHS
nigo3pwu, WoAo HAasBHOCTI Takol iHpopMmalii, BaHk Mae NnpaBo HerarHo, B A€Hb OTPUMAHHS Takoi iHhopmaLii abo BUHUKHEHHS Nigo3pu:

- MepeHecTu icHytody 3aboproBaHicTb 3a OBepapadTom/KpeanTHO niHieto 3 paxyHky KnieHta, Ha okpemun paxyHok obniky
3aboproBaHOCTI 3a KpeanTamu, AKUA BiKpUBaETLCA Y baHKy B AeHb NepeHeceHHst 3ab0proBaHOCTi 3 OAHOYACHUM MPUMMHEHHAM HaAaHHS
OBepapad1y/KpeanTtHoi niHii KnienTy;

-Bumaratn  Big KnieHta Ta/abo [Mopyuutens (skwo HasBHui [lopyuutenb) noraweHHss 3aboproBaHocTi 3a
OBepgpadTom/KpeaumTHot niHielo wnaxoM HanpaeneHHst KnieHty Ta/abo MNopyuuTento BiAnOBiAHOMO MMCbLMOBOIO MOBILOMIIEHHS MPO
npunuHeHHs HagaHHsa OBepapadTy/KpeanTHOI NiHii Ta 3a3HaYeHHAM y MOBIAOMIEHHI HOBMX MNATiKHUX PEKBI3WTIB, 32 SKUMWU MOBUHHO
3picHioBaTMCA noraweHHs 3aboproBaHocTi 3a OsepapadTom/KpeauTtHowo niHieto. [MoBiAOMNEHHA HapacunaeTbCAa B NOPSAAKY,
nepenbayeHomy Myb6niyHMM JOroBopom, Ta 4O4ATKOBO Moxe byt npoaybneoBaHo KnieHTy Ta/abo Mopyuntento 3acob6amu enekTpoHHOro
3B’A3ky abo SMS abo Viber noigomneHHsM, abo 3a TenecgoHom.

3 MOMEHTY OTpUMaHHs nosigomneHHs, KnieHT 3060B'a3yeTbca norawaTtn 3aboproBaHrictb 3a OBepapadTom/ KpeauTHoto niHiero
Ha paxyHOK, 3a3Ha4YeHuii B NOBIAOMMEHHI, Ta NpuiMae Ha cebe BCi pU3nKK, NOB'A3aHI 3 HEBUKOHAHHSAM / HEHANEXHUM BUKOHAHHSIM Liel
YMOBW.

Axkwo obcTaBuHM, siki Npy3Benn Jo pileHHs BaHKy npo nepeHeceHHs icHyto4oi 3aboproBaHocTi 3a OBepapadToM/ KpeanTHot
niHieto 3 paxyHky KnieHTa, Ha okpemuin paxyHoOK o6riky 3aboproBaHOCTi 3a kpegutamu, B noganbluiomy OyayTb ycyHyTi, BaHk Moxe
NPUIAHATY PiLLEHHS NMPO NOHOBNEHHSA HagaHHA OBepapadTy/ KpeanTHoi ninii (4actok OBepapadTy/KpeamTHoi niHii).

6.13. YmoBwu HapaHHs CtpokoBoro Kpeauty

6.13.1. bBaHk posrnagae HagaHy Knientom 3aaBy B CTpok Bif 1 4acy Ao 7 (kaneHgapHux) AHIB, B 3aN€XHOCTI Big yMOB BignoBigHOro
BaHkiBCbkOro npoaykTy/nocnyru.

6.13.2. KpeauT HapjaeTbCH LWMASXOM nepepaxyBaHHSA KPeAUTHUX KOLUTIB 3 NO3MYKOBOro paxyHKy Ha PaxyHok (notoyHuin) KnieHTa
3a3HayeHun B 3asBi abo Wnsaxom Buaadi roTiBKOBUX KOLUTIB Yepes kacy baHky.

6.13.3. TllpoueHTHa cTaBka 3a kopucTyBaHHSA Kpeantom € gikcoBaHO Ta 3a3HavaeTbcs B 3asBi.

6.13.4. HapaxyBaHHSA NPOLIEHTIB Ta KOMICii 3a KOPWUCTYBaHHSI KPEOMTHUMW KOLUTaMWU 34INCHIOTBLCA LIOMICAYHO, B OCTaHHIN
po60ounin AeHb 3BITHOrO Micsud. py po3paxyHKy NPOLEHTIB 32 KOPUCTYBaHHS KPeAUTOM NPUNMAETbLCa MeTon «akT/dakT», «dakt/360»,
«30/360».

6.13.5. TMoraweHHs 3aboproBaHocTi 3a KpeanTom 34iNCHIOETLCA aHYITETHUMI NnaTtexamMmu abo piBHUMK YacTMHaMKU B pO3Mipi Ta
B CTpOKMW, BCTaHoBneHi [padikoMm nnatexis/ Po3paxyHKy CyKynHOI BapTOCTi KpPeauTy Ta peanbHOl PiYHOT MPOLEHTHOI CTaBKu, LWO €
AopaTtkom Ao KpeautHoro Jorosopy.
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6.13.5.1. 3a yMOBW NoraLLeHHs KpeauTy piBHUMM YacTMHamu CTOPOHM AOMOBWIUC, WO Y pasi cnnat KnieHtom GinbLuoro nnarexy
no Kpeauty Hix BctaHoBneHun padikom nnaTtexis 3a BracHo iHiLiaTUBOI, KiNbKICTb NnaTexiB Ta po3Mip OCTaHHLOrO MraTexy MoXe
6yTn 3MiHEHO A0 po3Mipy dakTuyHOT 3aboproBaHocTi no Kpeauty.

6.13.5.2. 3a yMOBM NoralleHHs KpeauTy 3a aHyiTeTHOK cxemoto CTOPOHM OMOBUINCH, WO Y pasi BHECEHHS KnieHTOM KowTiB Ha
TpPaH3NTHWI paxyHok (2909), Bka3aHui B .13 3asBu, B paxyHOK NOBHOro abo 4acTkoBOro noraileHHs KpeauTy Ao CinvBY YW HACTaHHSA
CTPOKiB/TepMiHiB, 3a3Ha4yeHux B ['padiky nnaTtexis/ Po3paxyHKy CyKynHOi BapTOCTi KpeauTy Ta pearnbHOi PiYHOT MPOLEHTHOT CTaBKu, Lo €
popaTtkom o KpeguTtHoro gorosopy, abo B CyMmi, OinbLuiidi 3@ CyMy Y4eproBoro HamnexHoro Ao noraweHHs O60B A3KOBOro nraTtexy 3a
KpeaunTom, 6e3 ochopmrneHHs B AOBINbHI hopMi 3asiBu Ha JOCTPOKOBE NOralleHHS KPeauTy, KOLUTU CMUCYTLCSA 3 TPAH3UTHOTO PaxyHKy
B CTPOKW/TepMiHK, 3a3HadeHi B "padpiky nnatexis/ Po3paxyHKy CyKynHOi BapTOCTi KpeAWTy Ta pearnbHOi PiYHOI NPOLIEHTHOI CTaBKu, WO €
aopaTtkom Ao KpeautHoro 4oroBopy, B CyMi YeproBoro HanexHoro Ao noraweHHst O6oB a3koBoro nnaTexy 3a Kpeautom gns nogansLlioro
X 3apaxyBaHHS Ha paxyHoOK (-ku), 3a kum (-mn) obnikoByeTbCs 3aboproBaHicTb 3a KpeanTom, rpoLUloBi KOLWTK, WO 3anuWwnmch nicns
crnncaHHa OBG0B S13KOBOrO  LLIOMICAYHOrO nnartexy O6niKoBYHOTbCS Ha TpaH3UTHOMY paxyHKy A0 aatu HactynHoro OO60B A3KOBOro
LLIOMiCSAYHOrO NnaTexy. Take noralleHHs JOCTPOKOBUM He BBaXaeTbCs. [JOCTPOKOBE MOralleHHs 34iMCHIOETLCA NPU HAaAXOOXKEHHI Bif
KnieHta 3asiBu Ha OOCTpOKOBe noralleHHs kpeauTty. MNogaHHam 3asBu Ha OOCTPOKOBe MoralleHHs kpeauTy KnieHT iHilitoe goctpokose
noraweHHs 3aboproaHocTi 3a Kpegutom B cyMi, Lo Oyae 3a3HadeHa B oaHivi 3asiBi, sike baHk 34iicHUTb B AeHb 1i nogaHHs KnieHtom oo
BaHky.

3piicHeHHs1 JOCTPOKOBOrO YacTKOBOro noratleHHs Kpeguty, He 3BinbHsie KnieHTa Big cnnaty YeproBoro OG0B s13KOBOro nnaTexy
B AaTy cnnaTtu LOMICAYHOro nnartexy BianosigHo Ao KpeautHoro gorosopy. [Npu upomy, y pasi JOCTPOKOBOrO MOralleHHS YaCTUHU
KpeouTy nopsigok noraweHHsi 3aboprosaHocTi no KpeauTy He 3MiHIOETbCSH, @ CyMa 0CcTaHHbOoro OB60B 13KOBOro NNaTexy 3MEHLIYETbCS Ha
CyMy OOCTPOKOBOTO MOraLleHHS.

6.13.6. MMoraweHHa KpeauTy 3gincHOeTbest 3 PaxyHKy (NoToyHoro) ta/abo TpaH3uTHOro paxyHky B Badky. [py nonoBHeHHi
PaxyHKy (noToyHoro) Ta/abo TpaH3UTHOro paxyHky B AeHb cnnat OB0B'sI3KOBOro nnaTtexy, Cyma Takoro nnartexy cnmcyetbest 3 PaxyHky
aBTOMaTM4HO, 6e3 Jo4aTKOBUX PO3NopsimKeHb Big KnieHTa.

6.13.7. Y pasi nopyLleHHs CTPOKiB noralueHHs 3aboproBaHocTi no KpeauTy, BcTaHoBreHux [padhikom nnatexis/ Po3paxyHky
CYKYNHOI BapTOCTi KpeauTy Ta peanbHOi PiYHOI NPOLEHTHOI CTaBku, baHk nepeHocuTb CyMy NpOCTpoYeHOi 3ab0proBaHoOCTi Ha BiAMNOBIgHi
paxyHku obriky NpocTpoyeHoi 3a6oproBaHOCTi, Ta Nnarta 3a KOPMCTyBaHHSA NMPOCTPOYEHOI YaCcTUHOW KpeauTy B nepio, kMM NOYNHAETLCA
Ha HaCTyMHWU AeHb 3a AHEM BCTAHOBMEHOro CTPOKY NoralleHHst KpeauTy 3rigHo "padiky nnaTexis/ PospaxyHKy CyKynHOI BapTOCTi KpeauTty
Ta peanbHOi PiYHOI MNPOLEHTHOI CTaBKM i A0 AHA (aKTUYHOrO MNOBEPHEHHS MNpPOCTpodeHoi YacTuHu Kpeguty [losmuvanbHUKOM,
BCTaHOBIIOETLCA B PO3Mipi 3a3Ha4YeHOMy B 3asiBi Anst NpOCTPOYEHNX 3000B’A3aHb.

6.13.8. CTOpOHM [OMOBUNUCH, WO Yy pasi, KonM CTPOK MorawleHHst 3aboproBaHOCTi, BCTaHoBNeHun [padikom nnatexis/
PospaxyHKy CyKynHOi BapTOCTi KpeauTy Ta pearnbHoi piYHOi NPOLEHTHOI CTaBKKM, Npunajaae Ha BUXIiOHWA, CBATKOBWI AeHb, abo Hepobouuii
OeHb, OHEM cnnaTy LbOro nraTexy BuM3HavaeTbcsi nonepefHin OnepauiiHuii (pobounin) AeHb, 3a TakuMm BUXIOHWM, CBATKOBUM abo
HepobounM OHEM.

6.13.9. [ns uinewn signosigHoro KpeanTtHoro gorosopy padik nnatexis 3a Kpegntom Ta po3paxyHOK CyKymnHOi BapTOCTi KpeauTty
peanbHOi piYHOI MPOLUEHTHOI CTaBkM 06’edHaHi B ogHOMY goAaTKy Ao 3asBu, SKMN BBaXAETbCA HEBiA'€éMHOK YacTuHow KpeauTtHoro
[0roBopy.

PO301N 7. YMOBU HAOAHHA NOCNYT B CUCTEMI «ICON 25»

7.1. YMoBuM HapaHHsa nocnyr B Cuctemi «lcon 25» (Hagani B ubomy posgini — Cuctema) B mexax [y6niyHoro gorosopy
BM3HaYaloTb Nopsgok odopMreHHs Ta obcnyroByBaHHA B Cuctemi, npasa i 060B’s3kn KnieHta Ta BaHky, ix BignosiganbHiCTb Ta iHLLUi
YMOBMW.

7.2. YmoBu uporo My6niyHOro goroBopy Ta 30Kpema LbOro po3giny pernameHTyoTb B3aEMOBIOHOCMHWM MK KnieHTom Ta

BaHkoM npu ohopMIIEHHI, NiAKMIOYEHHI Ta BUKOPUCTaHHi CuCTeMu, a TakoX pO3NOBCIOMKYHOTLCA Ha KnieHTiB, Aki MPUAHANM NponosuLiio
Ha npuegHaHHs o [lybniyHoro [OroBOpy KOMMIEKCHOro OaHKiBCbkoro obcnyroByBaHHSA (isMdHMX OCIO B CUCTEMI AMCTaHLiNHOIO
BaHkiBcbkoro obcnyroBysaHHs «lcon 25» AKLIIOHEPHOIO TOBAPUCTBA «AKLIOHEPHUM KOMEPLIIHA BAHK «KOHKOP».

7.3. BignosigHo fo My6niyHoro goroBopy baHk Hapae Knienty nocnyru, nepen6aveHi My6niyHum AoroBopom (MOXIMBOCTSIMU
Cuctemn), a KnieHT gopyyae baHky 3aificHioBaTh onepadii o nepepaxyBaHHIO KOLUTIB 3 KO0 MOTOYHUX/KAPTKOBUX PaxyHKIB BiOKPUTUX Y
BaHky, ski nigkntoveri o Cuctemun (Hagani - PaxyHku), Ha iHLWI NOTOYHI, B TOMY YMCIi, AENO3UTHI paxyHKku, BiakpuTti KnieHTom abo iHwmMm
ocobamu B ubomy baHky Ta/abo B iHWKUX BaHkax, Wnaxom HagaHHA A0 baHKy enekTpoHHMX pOo3paxyHKOBUX OOKYMEHTIB, OTpUMyBaTu
iHpopmaUinHi gaHi 3a PaxyHkamu 3a gonomoroto Cuctemu 3a nnaty BignosiaHo oo Tapudis Banky. [Ansa opopmneHHsa nocnyrn KnieHT
3BepTaeTbcA B Oyab-sike BigaineHHs baHky, ocobncTo 3anoBHioe 3aaBy nNpo nigkntoveHHs Ao Cuctemn abo 3anoBHIOE BiANOBIAHWIA PO3Ain
B 3asBi Npo BiAKPUTTA paxyHKy Ta HagaHHA NnaTikHOi KapTku (akwo KnieHT 6axae oopMuti nocnyry pa3oM 3 BiAKPUTTAM NMOTOYHOrO
paxyHky) (Hagani B ubomy po3aini MybniyHoro goroeBopy — 3asiBa), ska MiCTUTb BiJOMOCTI MPO KieHTa, B T.4. HOMep MObinbHOro TenedoHy
Ta knonoTaHHs KnieHta nepen bBaHvkom npo nigknioveHHs o Cuctemu abo peecTpyetbcs B CuUCTEMi CaMOCTIMHO Ha CcanTi

https://icon25.ua/auth BignosigHO A0 MpaBun KOPUCTYBaHHS CUCTEMOIO, AKi po3TawoBaHa  3a MOCUNaHHAM
http://promo.concord.ua/desktop.html
7.4. Micna otTpumaHHs Big KnieHTa 3rogm Ha nigkntoyeHHs go Cuctemu, ycnilwHoi igeHTudikauii baHk 3a4iicHIoe NigknoyYeHHs

KnieHTa go nocnyru - Ta Hanpaensae Ha Bka3aHui B 3asBi Homep MobinbHoro tenedoHy nepBrHHMI naponb Ans Bxody B Cuctemy. Ao
KnieHT 3aincHMB peecTpauio caMocTiHO Ha cainTi baHky nomy Gyae 3giicHeHun A3BiHOK Big KoHTakT LleHTpy BaHky ans Bepudikadii Ta
HagicnaHum nepBWHHWIA Naponb Ha BKa3aHW B peecTpauiiHin popmi HoOMep MOGiNbLHOro TenedoHy.

7.5. Onga 3gincHeHHa onepauin B CucteMi KnieHT, BUKOPUCTOBYIOYM BrlacHe TEXHIYHE 06ragHaHHs, 3axoauTb Ha canT baHky
3a agpecoto: https://icon25.ua/auth BBOAMTL NOriH Ta NepBUHHUIA Naponb Ans Bxody B Cuctemy. [Npu nepiomy Bxoai B Cucrtemy KnieHty
HeoOXif4HO 3MIHUTM NEPBMHHUIA Napornb. [licns NpoxoaXeHHs ycnilwHoi aBTopu3aLii KnieHT moxe 3aificHioBaTy BCi iCHytoYi onepauii B
Cuctewmi BignosigHo go Ny6niyHoro gorosopy.

7.6. Mpwu 3giricHeHHi KnieHTom onepauinn B Cuctemi, koxHa iHaHCoBa onepalisi noBuHHa 6yTu niaTeepakeHa OaHopa3oBUM
LMdpOBUM Naporem.

7.7. ABTOpUM3aLis KnieHTa 30iiCHIOETLCA MpU KOXXHOMY BXo4i B Cuctemy.

7.8. Mepenik nocnyr, ski HagaTbeA B Mexax Cuctemu «lcon 25»:

® OTPMMaHHSA BUNUCKM 3 iIHDOPMaLLiElo NPO PyX rPOLLOBUX KOLUTIB MO paxyHKY;
e fiepernsia BracHMX paxyHkis, BigKpuTux B baHky;

® HafaHHs iHbopMmaLii NPo CTaH KAPTKOBOrO PaxyHKY;

e Nepekas KoLWTiB MiX BMaCHUMW paxyHkamu;
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e MlepeKkas KOLUTIB 3 BfIACHMX PaxyHKiB Ha paxyHKW iHWNX KNieHTiB baHky;

e riepekas KOLUTIB 3 BMIACHWUX PaxyHKiB HA paxyHKM KMiEHTIB B iHLWIi BaHku;

e flepekas KoLWTIiB 3 BNAaCHUX paxyHKiB Ha BRacHi paxyHkuU B iHWI BaHkuy;

e riepekas 3 BMacHOro paxyHKy Ha onnarty KOMyHanbHUX NOCMyr (Ha KOPUCTb MiANPUEMCTB 3 AKMMMW YKIadeHU AOroBip Ha
npunMoMm nnartexis);

® NNOMOBHEHHA MOBINbLHUX TeNeOoHIB B PEXMMI OH-NaWH;

e MOraLleHHs1 KpeauTiB;

® MOTOYHa iHpopMaLlis 3a iCHyrYMMU AenO3UTHUMK JOroBopamu;

® PO3MILLEHHS1 HOBMX 4EMNO3UTiB;

© [MONOBHEHHS!, MPONOHrauia Aeno3NTHUX BKNaAiB;

® IOCTPOKOBE NPUNWHEHHS Aii AeN03UTHOro JOroBOpY;

o BroKyBaHHSA/po36OKYBaHHS KapToK;

e yNpaBniHHA fiMiTaMu Mo KapTax;

e 0OMiH BoHyciB

e Nepernsa BCixX CBOIX BUKOHAHMX onepawiin

® 3MiHa napons

e OTPUMaHHs/BigNpaBneHHs iHopmMadii 3 baHkom.

7.9. Mopspok o6¢cnyroByBaHHA:

7.9.1. 3a ymoBamu [lybniyHoro poroBopy baHk Hapae Knienty pgoctyn go Cuctemn Ta 3abesnedye il nopganblue
obcnyroByBaHHs Ta yHKUiOHYBaHHA. [Ins uboro, KnieHTy HagaeTbcs 4ocTyn Ao cneuianbHoro IHTepHeT pecypcy baHka, skuin 3abesnevye
AaHy nocnyry Ta 3HaxoguTbCs Ha camnTi https://icon25.ua/auth

7.9.2. OGOB’sI3KOBOI0 YMOBOI ANst HAAAaHHs nocnyru BignosigHo Ao My6niyHoro goroeBopy, € HasBHICTb Y KnieHTa noTo4YHOro
PaxyHKy, onepalii 3a kMM 34iACHIOITLCS 3a OMOMOrO CreLianbHOro NnaTikHOro 3acoby, BIAKPMTOroO B HaLiOHAmNbHIN BanioTi.

7.9.3. [OucTtaHuiHe po3nopsaXeHHs BBaXKAETbCS TakuM, WO nepenaHe KnieHtom, Ta npunHATE baHKOM 4O BMKOHAHHS, SKLO
Knient gnsa poctyny no Cuctemu BBiB npaBuibHE 3HaA4YeHHs 3acoly iaeHTudikaLii, BBiB BCi napameTpw, ski 3anutytotbes Cuctemoto,
nigTBEpAMB Lie po3nopsimixeHHs BBeaeHHAM OfHopa3oBoro LmdpoBoro naponto, a baHk Haknae Ha Le po3nopsmkeHHs ELIM

7.9.4. EneKTpoHHWUI po3paxyHKOBUW LOKYMEHT Ma€ MiCTUTW HACTYMHi 0OOB’sI3KOBiI PEKBI3NTU:

o [laTy i Homep;

¢ HasBy, ineHTudikaLiiH1iA koA, (HoOMep) NnaTHWKa Ta HOMEpP MOro PaxyHKy;

e HasBy Ta kog 6aHKy nnaTHuKa;

¢ HasBy, ineHTudikauiiHni Ko (HoMep) ogepXXyBaya Ta HOMepP NOro paxyHkKy;

e Ha3By Ta koa 6aHKy ogepxyBaya;

o Cymy undpamu;

o [IpM3HayYeHHa nnaTexy;

o EnekTpoHHui nignuc

o ELIM BaHky;

o |HWi pekBi3nTu.

MpaBuna uboro NyHKTY He MOLUMPIOIOTLCA Ha BUNaAKW yKnadaHHAM Mix BknagHukom Ta BaHkom Aeno3nTHUMX AOroBopiB 3a
ponomoroto cuctemu "lcon 25", BignoBigHO A0 AKUX ENEKTPOHHWIA po3paxyHKOBUIW AOKYMEHT MPO PO3MILLEHHS KOLUTIB Ha BKNagHOMY
(Beno3nuTHOMY) paxyHKy MOBUMHEH MICTUTW PEKBI3UTW, 3a3HadeHi B n.7.11 My6niyHoro gorosopy

7.9.5. CTOpOHM BM3HAKOTb, WO BCi ENEKTPOHHI [OKYMEHTW, 3aBipeHi ENekTpoHHUM nignucom, HpUONYHO aBTEHTUYHI
BiANOBIAHMM JOKYMEHTaM Ha NanepoBOMY HOCIT, 3aBipeHMX NianMcamMm NOBHOBAXHMX OCIO Ta BigOMTKOM neyaTtku (Lutamna) BignoBigHoO A0
AiI0YOro  3aKOHO4ABCTBA, MaloTb OPUAWYHY CUMy | NiATBEPOXYOTb HAaABHICTb NpaBoBMX BiAHOCUMH Mk CtopoHamu. CTOPOHM
30060B’A3yI0TECA MpuUMaT A0 BUKOHAHHA AOKYMeHTW, 3aBipeHi EnektpoHHum nignucom. EneKTpoHHi AokyMeHTn 6e3 HasBHOCTI
EnekTpoHHOro mignnucy He marTb PUANYHOI cunu, BaHkom He po3rnaaalnTbes | He BUKOHYIOTBCA. 3a3HavyeHe TakoX CTOCYETbCS i 3asB
KnieHTiB, 30kpema, 3asB Npo NMOBEPHEHHS AEeN03UTHOro BKagy abo Moro YyacTuHu, 3asiB Npo Braavy MikKHapOAHUX Ae6eToBMX NNaTiKHUX
KapTOK TOLLO, SKi NPUPIBHIOTLCS 40 3asB, NO4AaHUX B MMCbMOBIN nanepoBsin hopmi, BignoBigHO A0 YNHHUX HOPMATUBHO-MPaBOBUX aKTiB
YkpaiHu, 3okpeMa, HoOpMaTUBHO-NPaBOBKX akTiB HauioHaneHoro 6aHky YkpaiHu.

7.9.6. TNpwuiAHaTTs gopyyeHb KnieHTa Ha 34iicHeHHs onepaldii 3giicHioeTbest baHkoM npoTsirom notovHoro OnepadinHoro Yacy
Cuctemn.

7.9.7.  BaHk BUKOHY€E gopyyeHHst KnieHTa, WO MICTUTbCA B pO3paxyHKOBOMY AOKYMEHTI, KU HaginwoB Ao baHky/ npunHAaTUi
BaHkom npoTtarom onepauinHoro Yacy baHky, B AieHb MOro HaaxomkeHHsa Ao baHky. Y pasi Haaxo[KeHHs po3paxyHKOBOro AOKYMEHTY
Knienta go obcnyrosytoyoro baHky nicns 3akiH4eHHst onepauinHoro 4acy baHk BukoHye gopyyeHHs KnieHTa, Wwo MiCTMTbCA B LibOMY
PO3paxyHKOBOMY AOKYMEHTI, He Mi3Hille HacTynHoro pobo4yoro aHs.

7.9.8. Y pasi HeBipHOro 3a3HayeHHsi pekBi3uTIB abo BiACYTHOCTI HeobxioHOT iHopmauii Ans 3apaxyBaHHS KOLWITIB B
po3paxyHKOBOMY AOKYMEHTI Ha nepekas KoLUTiB, 6aHK OTpMMyBa4a MoXe MOBEPHYTU Nepekas Ha NpoTaA3i 4 (HOTMPLOX) poboUUX AHIB (y AKi
BPaxOBYETbCS | A€Hb HAAXOMKEHHS 40 OaHKy OTpMMyBaya eNeKTPOHHOIO PO3pPaxyHKOBOrO AOKYMEHTa), TakuM YnMHoOM KrieHT noBuHeH
nepeBsipaTH, Ha NPOTA3i 3a3HAa4YeHOro nepioay, Yv He B6yno 3 6oky baHky noBepHeHb Nnatexy, abo nosigomneHs Big BaHky NPoO YTOYHEHHS
PEeKBI3UTIB.

7.9.9. PospaxyHkoBi onepauii yepe3 Cuctemy 3a0iMCHIOTECA BaHKkoM y Mexax 3anuLLKy rpoLioBMX KOLWTIB Ha PaxyHky KnieHTa
Ta BiANOBIAHO 4O BMMOT YMHHOIO 3aKOHOAABCTBA YKpaiHW.

7.9.10. Onepauii, Aki npoBegeHi KnieHTom yepe3 Cuctemy, OdOPMIIOTECA KBUTaHLiE, ska AocTaBnseTbca KnieHTy.
MpuiHaTTaM uiei My6niyHoi npono3uuii KnieHT NoromxyeTbesi, WO 3a3HayeHa KBUTaHLiS BBaXKa€TbCsl [OCTaBIIEHOK KIiEHTY 3 OHS
po3amilleHHs T B «ApxiBi onepadiny, Ao sikoro KnieHT Mae goctyn nicns npoBefeHHs aBTopu3allii Ta ayTeHTudikadii B Cuctemi.

7.9.11. Tlpo HeBUKOHaHHA EnekTpoHHOro po3paxyHKOBOro AokyMeHTy baHk nosigomnsie KnieHTa He nisHile HacTynHWX ABOX
pob0ouKx OHIB i3 3a3HAYEHHSIM NPUYMHN TAKOTO HEBUKOHAHHS LLUNSIXOM €TEKTPOHHOMO NOBIAOMIEHHS B CUCTEMI.

7.9.12. KnieHT mae npaBoO BMKOHYBaTW PO3paxyHKM 3BUYANHWM CMOCOOOM 3 MOAaHHSAM LOKYMEHTIB Ha ManepoBUX HOCisX. Y
BUMNAAKy BUXOAY 3 nagy cuctemu «lcon 25» poapaxyHku KnieHTa 34iicHIOTLCA 3BMYaiHUM Cnocobom.

7.9.13. TexHi4Hi BUMOrN.

Onsa pobotn 3 Cuctemoro yepes Web-6paysep MK KrieHT BMKOPUCTOBYE BracHe TexHiYHe obnagHaHHA B HaCTYMHIN

MiHiManbHin KoMNnekTau,ii:
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o [epcoHanbHuMi Komm'totep, cymicHui 3 IBM PC, 3 npouecopom Intel Pentium 100 (a6o Buwe) Ta 06’emom onepatuBHOT
nam’aTi, goctatHiM ansa 6e3nepebiiHoro yHKUIOHYBaHHSI onepawiiHoi CucTeMu;

e KaHan goctyny 0o Mepexi «IHTepHET» 3 MPOMYCKHOK CMPOMOXHICTIO He Huxkye 14,4 kbit/c, byaob-sikuin WEB-Gpay3sep 3
niaTpumkoro Java-anneTiB Ta nporpamMHe 3abe3neyeHHs BipTyanbHOI Java-MaluvHuy;

7.10. Mopsanok po3paxyHkiB

7.10.1. 3a HapanHi BaHkom nocnyrn 3 obcnyroByBaHHS B CucteMi KnieHT cnnadye banky BuHaropogy y po3mipax 3rigHo 3
YNHHMMM HA MOMEHT HaJaHHA Takux nocnyr Tapudamu baHky.

7.10.2. Y BunagKy BiACYTHOCTI KOLITIB HA paxyHKy KnieHTa, Lo YHEMOXNMBIIOE CNCaHHA KOLWTIB ANns cnnaTu baHky BuHaropoam
BiAnNoBiaHO 40 BMMOTr Uboro [loroBopy npotarom 6inbw Hix 10 (gecaTtb) poboumx gHie, baHk mae npaBo Npu3ynuHUTL 06CNyroByBaHHs
KnieHta 3a gonomoroto Cuctemu 6e3 nonepeaHbLOro NoBiAOMMAEHHA Ta A0 HaAXoAXKeHHS Bia KnieHTa kowTiB, cyma sikux 6yae AoCcTaTHLO
ans cnnatu nocnyr baHky 3a uum My6nivyHMm goroBopom.

7.10.3. KnieHT Hece BignoBiganbHiCTb 3a HECBOEYACHyY cnnaty nocnyr baHky 3a umm MNy6niyHum goroBopom (B TOMY YMCTi Npu
BiJCYTHOCTI KOLUTIB Ha paxyHKy KnieHTa, npu HasBHoCTi 6opry nepeq BaHkom) WSXoM cnnaTtu neHi y po3mipi noagiiHoi 06nikoBoi CTaBku
HBY, miloyoi Ha MOMEHT BMHUKHEHHSI 3abOproBaHOCTi, Bif4 CyMW HECBOEYacHOi onnatu HagaHux baHkoM nocnyr 3a KOXeH [eHb
NPOCTPOYEHHS.

7.11. Po3mileHHA 6aHKiBCbKUX BKNagiB

7.11.1. B pamkax yknagaHHa paHoro [ly6niyHoro gorosopy baHk Hagae MOxnuBicTb KnieHTy 3ailicHioBaTW PO3MILLEHHS,
NOMOBHEHHS Ta AOCTPOKOBE po3ipBaHHA GaHKiBCbKkMX Bknagie (sk CTpokoBux Bknagis, Tak i Bknagis Ha Bumory) (Hagani — Bknag), 3
BiJKPUTTAM BifNOBIAHNX PaxyHKiB 3a BU3Ha4YeHMU UM [yGniyHum JOroBopoM npasuniamm.

7.11.2. 3 ymoBamu po3mileHHsi Ta obcnyroByBaHHsa BknagiB KnieHT Moxe o3HamoMuUTUCh Y AaHin Cuctemi abo Ha caiTi baHky
https://www.concord.ua/ru/ . Ona oTpuMaHHsa Oinblu AeTanbHiwoi iHdpopMauii KnieHT moxe 3BepHyTUcA 00 Oyab-siKOro Hambnmx4oro
BigaineHHsa baHky.

7.11.3. Po3smiweHHss Bknagy B CucTtemi 34iMCHIOETbCS B NOpsiaKy, BuaHayeHomy B [1paBunax KOpPUCTYBaHHS CUCTEMOLO
auctaHuinHoro 6aHkiBCbkoro 06¢nyroByBaHHA «lcon 25» Ta nigkntoyeHHs o Cuctemum.

7.11.4. Bknapg po3awmiwlyetbcs baHkom Ha nigcTasi oTpymaHoro Bif KnieHTa AnCTaHUIMHOrO po3rnopsaaXeHHs, Ta CyMU rpoLLIOBMX
KowTiB, nepepaxoBaHnx KnieHtom (BknagHukom) Ha BknagHui paxyHok. 3rigHo 3 ymoBamu [orosopy 6GaHkiBcbkoro Bknagy baHk
3060B’A3yeTbca Bunnatnutn KnieHty cymy Bknagy Ta npoueHTM NO HbOMY, Ha yMOBax, SKi OiloTb HA MOMEHT po3MilleHHa Bknagy Ta
3aTBepKeHi PilleHHAM ynoBHOBaXXeHOro KorerianbHOro opraHy baHky.

7.11.5. Tlicna oTpumaHHs Big KnieHTa gucTaHUinHOro posnopsgXeHHs, baHk BUKOHYe iHiUinoBaHy KrieHTOM onepadijio 3
po3MileHHs Bknagy, BiokpuBae BKNagHMi (AENO3UTHUIA) paxyHOK Ta 3apaxoBye CyMy rpOLLOBKX KOLUTIB Ha Aeno3nTHWIi Bknag,.

7.11.6. Bknap BBaxaeTbCA po3MilleHuM, a [loroBip 6aHKIBCbKOro Bknagy yknageHum y nucbMoBil cpopmi (aani — Lorosip
BKIagy) Ta ckpinneHuin nevaTkoto baHky, a Takox BBaxaeTbes Wwo KnieHT otpuman [orosip 6aHKIBCLKOro CTPOKOBOro Bknagy nig nignuc 3
OHS OTpuMaHHA Big KnieHTiB AUCTAHUIMHONO pO3nopsaXeHHs, Ta HAaOXOMKEHHSI CYyMU TPOLUOBMX KOLUTIB Ha BKMAgHWA (OENO3UTHUI)
paxyHok, Ta [oroBip 6aHkiBcbkoro Bknagy Mix KnieHTom Ta BaHkOM BBaXaeTbCa yknageHum. Y Bunagky, SKwo [OucTtaHuinHe
posnopsagxeHHs Big KnieHta 6yno otpumaHo B micnsionepauiiHni yac banky abo nicns 3akiHyeHHsA onepauiiHoro (poboyoro) aHsa (B
HeonepavuinHuin abo HepoboYU AeHb), 4ENO3UTHWUIA BKNaZ BBaXa€ETbCS PO3MILLEHUM BKMNaAHWKOM B MepLUni onepaLiiini aeHb BaHky
nicrns oTpUMaHHs 3a3HadeHoro [ucTaHuiiHoro posnopsigXeHHsi. CTOPOHU OOMOBUMUCH, WO E€MNEeKTPOHHWIA AOKYMEHT (B TOMY u4uchi
pO3paxyHKOBWUIA), SIKUIA NigNMcaHuin ENeKTpoHHMM nignucom € piBHUM 3a PUAMYHOK CUMOK AOKYMEHTY Ha nanepoBOMY HOCIT (B TOMY
yncni  po3paxyHKOBOMY), NiANMcaHoMy BNacHOPYYHMM MiANUMCOM 3a3HayveHux ocib Ta ckpinneHomMy neyatkoro KnieHTa (y pasi HasiBHOCTI).
EnekTpoHHi gokymeHTn 6e3 ENEeKTpOHHOro Miagnucy He MakTb topuanyHoi cunu, BaHkom He po3rnsgarTbes | He NpUAMaoTbCS.
MigTBEpMKEHHAM NPO 3apaxyBaHHsS FPOLUOBMX KOWTIB Ha BknagHui paxyHOK € BiOMOBIAHWA €NeKTPOHHWIA AOKYMEHT - [ucTaHuiiHe
pO3NopsAAXEHHS, WO 3HaxXoAMTbCSA B «ApXiBi onepauini» 3i ctatycom «BukoHaHO» Ta B SIKOMY 3a3Ha4aloTbCs:

e - BUA BKNagy

e - rpoLLOBa CyMa, Lo 3apaxoBaHa Ha BKNaaHUN paxyHoKk;

® - HOMEp BKIMAgHOro (4en03nUTHOrO) PaxyHKy;

e - CTpOK 36epiraHHs Bknagy;

¢ - HanmeHyBaHHs BanoTh Bknagy;

® - pO3MIp i MOPSAOK BANNATU MPOLIEHTIB;

e - YMOBW NMonoBHeHHs Bknagy (npu HasiBHOCTI);

® - HOMEp paxyHKy, Ha KU HeOOXiAHO NOBEPHYTU CyMy BKINady Ta HapaxoBaHi MPOLEHTU

7.11.7. [OucTaHuiiHe po3nopsmKeHHs 3i cTaTycom «BukoHaHO» € NiaTBEpAXEHHSM BHECEHHS rpoLLIOBOI CyMW Ha BKNagHWn
(Beno3nTHUN) paxyHOK B KOHTEKCTi NyHKTY 1.4 TlonoxeHHs Mpo nopsifok 3AifcHeHHs GaHkamu BKnagHux (0eno3nTHWMX) onepadii 3
OPUANYHUMY | i3nYHMMK ocobamu, 3aTBepakeHoro MoctaHosoto MNpaeniHHa HBY Ne 516 Big 03.12.2003 poky.

7.11.8. Y pasi nepepaxyBaHHA KnieHTOM CymMu rpoLLIOBMX KOLUTIB 3 MOTOYHOrO paxyHKy Ha BKMagHWhA paxyHok, [OucTtaHuinHe
PO3MNOPSAMKEHHS, @ TaKoX TekcT [ybniyHoro JOroBopy BBaXaeTbCA €4MHUM OOKYMEHTOM - [1oroBOpoM GaHKIBCLKOro BKNagy, SKUM €
iAEHTVYHUM yKnageHoMy y nnucbMoBin dopmMi. Mpn G6axanHi, KnieHT moxe o3Hanomutuch 3 ymoBamm [loroBopy 6aHKiBCbKOro Bknagy Ha
ogpiuinHomy canTi https://www.concord.ua/ru/ abo 3BepHyTMCS A0 BigaineHHs baHky Anst oTpMMaHHs NpuMipHMKa odopMieHoro [Jorosopy
GaHKiBCbKOro BKragy.

7.11.9. HapaxyBaHHS NPOLIEHTIB, MOBEPHEHHS BKMNaay, a TakoX YMOBU MNOAOBXEHHS CTPOKY Aii BKragy 34iNCHIOETLCS Y NOPSAAKY,
3a3HayeHoMy B po3aini 3 uboro MNybniyHoro gorosopy.

7.12. BiakpuTTA NOTOYHOro paxyHkKy Ta odopmneHHs (nepeBunyck) MnaTikHOI KapTKu (3a HaABHICTIO TeXHiYHOI
MoxnuBocTi Cuctemu):

7.12.1. BigkpuTTa NOTOYHOrO paxyHKy Ta OOPMMEHHA NnaTikHOI kapTku y CucTeMi 30INCHIOETLCH LUNAXOM YKNadaHHSA B
ereKkTpoHHOMY Burnagi Mix bavkom Tta KnieHtom [loroBopy npo HagaHHS nnaTtikHOI KapTky, 3 ymoBamu sikoro KnieHT mae o3Hanommtuch
Ha odpiuinHomy cawnTi https://www.concord.ual/ru/ nepen BiAKPUTTAM NMOTOYHOIO PaxyHKy.

7.12.2. BigkpuTTa MOTOYHOrO paxyHKy Ta O(OPMIEHHS NNaTikHOI KapTkM abo nepeBunycK nnaTtixHOi kapTkn B Cuctemi
3[iCHIOETLCA Y MOPAAKY, BU3Ha4YeHoMy B [MpaBmnax KOpUCTyBaHHSA CUCTEMOK AUCTaHUINHOrO GaHkiBCbkoro obcnyroByBaHHA «lcon 25»
Ta nigknioveHHst 4o Cuctemu, siki po3TalloBaHi 3a nocunaHHam  http://promo.concord.ua/registration.pdf

7.12.3. Bigkpusatoun NoToYHWUIM paxyHoK Yyepe3 Cuctemy KnieHT niaTBepaye, WO BCi 3aranbHi i okpeMi ymosu [loroBopy npo
HafaHHA NNaTiXHOI KapTku, 3 ymoBaMu sikoro KnieHT mMae 03HaloMUTUCL Ha odiuiiHomy cawuTi https://www.concord.ua/ru/ nepepg
BiAKPUTTAM NOTOYHOIrO paxyHKy, MOMY BifOMi i 3pO3yMiri, @ TakoX MiagTBEPAXKYE 3i CBOro 6OKy yknagaHHs Takoro [lorosopy.

7.12.4. bBaHK BMKOHYE iHiLiioBaHy KnieHTOM onepauito 3 BiOKPUTTS NMOTOYHOrO paxyHKy Ta OOPMIIEHHS NNAaTiXKHOI KapTKM 3a
HaCTYMHUX YMOB:

¢ [lonepegHbo Byna ycniwHoO NpoBedeHa aBTopum3auis KnieHTa;
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e HanoTtouHomy paxyHky KnieHTa, wo 6yB 3a3Ha4yeHuin KnieHTom npu iHilitoBaHHI onepadii, ik PaxyHok ans cnnatu Komicii
[OCTaTHBLO KOLWUTIB Ans ii onnaTtu;
e EnekTpoHHU undposuii nignuc, wo bys BBeaeHWn KnieHToM, NpaBunbHUR.

7.12.5. 3a odopMreHHs Ta po3paxyHKoBe OOCMyroByBaHHSA nnaTtikHOI kapTku KnieHT cnnavye BaHky koMmicito, 3rigHO 3
Tapudamu giroummun Ha gaTy 34iMcHeHHs AaHol onepadii. Mpu BUKOHaHHI onepadii 3 odopMneHHa nnaTtiXkHoI KapTkn BbaHk cnucye
BiAMNOBIAHY KOMICit0 3 NOTOYHOro paxyHKy KnieHta, 3asHadeHoro KnieHTom npw iHilitoBaHHI onepadii.

7.12.6. [oroBip Npo HagaHHA NNaTiXHOI KapTKM BBaXaeTbCA YKNAAEHWM B €reKTPOHHIN (POpMi Ta BBaXKaETbCH TakuM, LLO
yKnageHuii B TMCbMOBIN opmi Nicnst BUKOHaHHS BaHkom iHiuiioBaHoi KnieHToM onepadii 3 BigKpMTTA NOTOYHOIO paxyHKy Ta 0pOpMMAEHHS
NNaTixXHOI KapTKK.

7.12.7. bBaHk BigkpuBae KnieHTy PaxyHok, onepauii 3a kMM MOXYTb 3AINCHIOBATUCS 3 BUKOPUCTaHHAM [MnaTikHOT KapTkW, eMiTye
MnaTikHy KapTKy, TMN AKOI 3as3HayeHun B iHiuinoBaHoi KnieHTom 3asBi Ta 3abesnevye 3A4iMCHEHHA PO3paxyHKiB 3a onepauisgmu,
npoeBefeHNMn 3 BUKOPUCTaHHAM [naTikHOT KapTkn B Mexax ButpatHoro nimiTy. KnieHT oTpumye nnaTikHy kapTky Ta [IH-kog npu
aKTMBaLlii KapTKM 32 JOMOMOro SMS-NOBIAOMIIEHHS HA HOMEP MOGinNbHOro TenedoHy, Bka3aHoro B 3asBi Ha BIOKPUTTA MOTOYHOIO PaxyHKy
Ta HagaHHA NNaTiKHOI KapTKK.

7.12.8. Tlopsigok po3paxyHkiB Ta NpoBefeHHs onepaLin 3a PaxyHkoMm, nepesunyck MnaTixHOT KapTKu 30iINCHI0ETLCS Y NOPSAKY,
3a3HayeHoMy B po3gini 5 uboro MybniyHoro gorosopy

7.13. KoHdpigeHUinHicTb Ta 6aHKiBCbKa TaEMHULSA.

7.13.1. CTOpoHM 3rogHi Npu3HaBaTV AaHi no onepauiam 3a PaxyHkoMm KnieHTa Ha enekTpoHHUX HOCiAX iHpopmaLii B AKOCTI
AoKasiB 4NS BUPILLEHHS CropiB.

7.13.2. CTopoHnu ginwnmu 3rogm i KnieHt 6e33anepeyHo NOrofxXyeTbeCs i3 TMM, L0 AOro NpaBo AUCTaHLUINHOIO pO3rnopsaaXeHHs
PaxyHkamu KnieHTa BU3Ha4eHo Ha ymoBaXx, 3a3Ha4yeHux B LiboMy [NyGniyHoMy [OroBopi 3aCTOCOBYETLCS 10 BCix 6€3 BMKINtoYeHHs1 PaxyHkiB
KnieHTa, wo Bigkputi abo OyayTh BiakpuTi B MabyTHbOMy B BaHky.

PO3ain 8. YMOBU BIAWKOAYBAHHA ®OHOOM rAPAHTYBAHHSA BKITAIB

8.1. KoxHoMy BKnagHWKy BiOLIKOOOBYIOTLCH KOLITW B PO3MIpi BKMagy, BKMHOYaYM BiACOTKM, CTAHOM Ha OEeHb no4vaTky
npoueaypv BuBeaeHHs 6aHKy 3 puHKy, ane He BinbLue CymMy rpaHMYHOro PO3Mipy BiALIKOAYBaHHSA KOLUTIB 3a BKNagamu, BCTAHOBMEHOrO Ha
Lew OeHb, He3anexHo Bif KiNbKOCTi BKNaAis B ogHoMy 6aHKy. Y pasi npuiHAaTTa HauioHansHum 6aHkom YKpaiHu pilleHHS Npo BigKNMKaHHS
HaHkiBCbKOI NiueHsii Ta nikeigauito 6aHKy 3 migcTaB, BU3HAYEHNX YaCTUHOK ApYroto cTaTTi 77 3akoHy Ykpainu "MNpo 6aHku i 6aHKiBCbKY
LiSANbHICTL", KOXKHOMY BKNagHWKY rapaHTyeTbCs BiLIKOAYBaHHS KOLUTIB 3a BKIagamu, BKIOYAYM BiACOTKM, HA AeHb NovaTky npoueaypu
nikeigauii 6aHKy, ane He Oinblue CyMWU rpaHWYHOrO PO3MIpY BiALLUKOAYBaHHSA KOLUTIB 3a BKMNagamu, BCTAHOBMEHOrO Ha AaTy NPUAHATTS
TaKOro pilEHHs, He3arnexHo Bif KiNbKOCTi BKNagiB B ogHomy GaHky. [paHuM4Ha cyma po3mipy BiALIKOO4YBaHHS KOLUTIB 3a BKNagamu
BCTaHOBINIETLCS BiANOBIAHO A0 cT1aTTi 26 3akoHy YkpaiHu "lMpo cucteMy rapaHTtyBaHHs BknagiB disuyHux ocib" ta ctaHoBUTL OBicCTi
TUCSY TPUBEHb.

8.2. BignosigHo oo YacTnHM YeTBepToi cTaTTi 26 3akoHY Ykpainu "INpo cucTteMy rapaHTyBaHHSA BkNadiB di3nyHux ocib” He
Bi[LUKOZAOBYIOTbCS KOLUTK:

- nepepfaHi 6aHKy B 0OBipYe ynpaBniHHS;

- 3a BKNagoM Yy po3mipi meHwe 10 rpuBeHb;

- 3a BKNagoMm, NiATBEPOKEHUM OLLaAHUM (OEMNO3UTHUM) CepTUdIKaTOM Ha Npea'siBHUKA;

- po3milleHi Ha Bknag y 6aHky ocoboto, fka € nos's3aHoto 3 6aHkoM ocoboro abo Byna Takow 0coboto NPOTAroM PoKy A0 AHS
nNpunMHATTA HauioHanbHUM 6aHkoM YKpaiHu pilleHHs NPO BigHECEHHS Takoro 6aHKy [0 KkaTeropii HennaTocnPOMOXHUX (Y pasi NPUAHATTSA
HauioHanbHuM 6aHKOM YKpaiHu pilleHHs1 Npo BigknuKaHHA GaHKIBCbKOI MiLeH3ii Ta nikesigauito 6aHKy 3 niacras, BU3HAYEHMX YACTUHOK
Apyroto cTaTTi 77 3akoHy Ykpainu "Mpo 6aHku i 6aHKiBCbKY AIANbHICTL", - NPOTArOM POKY A0 OHS MPUNHATTSA Takoro pilleHHs);

- poamilleHi Ha Bknag y 6aHKky ocoboto, ska HagaBana 6aHKy npodeciviHi nocnyrn Sk ayauTop, OUiHIoBaY, y pasi, SKWwo 3 AHS
NPUNWHEHHSA HadaHHSA Nocnyr A0 AHA NpuAHATTA HauioHanbHMM 6aHkom YKpaiHu pilleHHS Mpo BigHECEHHs Takoro 6aHKy o kaTeropii
HennaTocnpoOMOXHUX HE MUHYB OAIMH PiK (Y pa3i npuiHATTA HauioHanbHM 6aHkom YkpaiHu pilleHHs Npo BiaknNnkaHHSA 6aHKiBCbKOI NiueHsii
Ta nikeigauito 6aHKy 3 niacTaB, BU3HAYEHUX YaCTUHOK ApYroto cTaTTi 77 3akoHy Ykpainu "Mpo 6aHku i 6aHKIBCbKY AiANbHICTL", - OAUH pik
00 [HSA NPUNHSITTS Takoro pilleHHs);

- pO3MilLleHi Ha BKNaj BNAaCHUKOM iCTOTHOI yyacTi y 6aHky;

- 3a Bknagamu y 0aHKy, 3a SKMMMW BKNaAHWKMA Ha iHAMBIQyanbHi OCHOBI OTPUMYIOTb BiA OaHKy NpOLEHTU 3a 4OoroBopamw,
YKNaAEeHUMUN Ha YyMOBAX, IO HE € MOTOYHUMU PUHKOBMMM YMOBaMU BIAMOBIAHO A0 cTaTTi 52 3akoHy YkpaiHu "Mpo 6aHku i 6aHKiBCbKy
ZignbHICTL", abo MatoTh iHWi hiHaHCOBI NpuBinei Big 6aHkKy;

- 3a BKNagoM y 0OaHKy, SKWO TakWiA BKMag BUKOPUCTOBYETLCHA BKMAAHMKOM SK 3acib 3abe3neyeHHs BMKOHAHHSA iHLIOro
3060B'A3aHHSA nepen UMM 6aHKoM, y NOBHOMY 06cs3i Bknady A0 OHS BUKOHAHHS 3060B'si3aHb;

- 3a Bknagamu y dinisix iHo3eMHux 6aHkiB;

- 3a Bknagamu y 6aHKiBCbknx MeTanax;

- pO3MilLleHi Ha paxyHkKax, Lo nepebyBatoTb Nig apelToM 3a pilleHHsIM cyay

8.3. doHA BiOLIKOOOBYE KOWTK B pO3Mipi BKIagy, BKMOYAKYM BiACOTKM, CTAHOM Ha OeHb noyaTky npoueaypy BUBELEHHS
doHOom GaHKy 3 pUHKY, ane He Oinblue CymMu rpaHMYHOro po3Mipy BiALUKOAYBaHHS KOLUTIB 3a BKNlaJdamu, BCTAHOBIEHOINO Ha LEN AeHb,
HesanexHo Bif KiNbKOCTi BKNaais B oAHOMY 6aHKy BignoBigHO Ao cTaTtTi 26 3akoHy YkpaiHm "lNpo cuctemy rapaHTyBaHHS BKNnagiB isnyHmX
ocib".

8.4. Bunnara BigwkoayBaHHSA KOLUTIB PO3NOYMHAETLCA B NMOPSAAKY Ta Yy YeproBocCTi, BCTaHoBNeHuX ®oHaom, He nisHiwe 20
pobounx gHiB (ons 6aHkiB, 6a3a AaHUX NPO BKNAAHUKIB SKUX MICTUTb iHopMmauito npo Ginbwe Hixk 500000 paxyHkiB, - He ni3Hiwe 30
pobouux AHIB) 3 AHSA noyaTKy npoueaypv BmBeaeHHs PoHgom 6aHky 3 puHKy. IMig yac TMMyacoBoi aaMmiHicTpadii BknagHvk HabyBae npaBo
Ha oJepXXaHHs rapaHToBaHOi CyMu BiOLIKOAYBaHHS KOLUTIB 3a BKMagamMu 3a paxyHoOK KowTiB PoHAy B Mexax rpaHU4YHOro posmipy
BiJLLKOAYBaHHS KOLUTIB 3a BKIlagamMu 3a JOroBopamMu, CTPOK Aii AKUX 3akiHYMBCS CTaHOM Ha AeHb noyaTtky npoueaypv BuBegeHHa PoHaom
GaHKy 3 pVHKY, Ta 3a poroBopamy OGaHKiBCbKOrO paxyHKy. POHA Mae MpaBO He BKIHOYaTM [0 PO3paxyHKy rapaHTOBaHOi Cymwu
BifLUKOAQYBAHHSA KOLUTM 3a AoroBopamu GaHKiBCbKOrO paxyHka A0 OTPMMaHHSA B MOBHOMY 00cs3i iHgopmalii npo onepadii, 34iiCHeHI
NNaTiKHOK CUCTEMOIO (BHYTPILLHLOAEPXKABHOK Ta MiXHaApoAHOW). BunnaTta rapaHToBaHOi CyMM BiALIKOAYBaHHS 3a AOroBOpamu
6aHKIBCbKOro paxyHka 34ilNCHIOETLCS TiNbkK Nicns oTpuMaHHa PoHAoM y MoBHOMY 06ca3i iHbopmauii npo onepadii, 3aiNcHeHi NNaTikHO
CcUCTEMOIO (BHYTPILLHLOAEPXXaBHOK Ta MiXKHAPOAHO0)

8.5. BiglwkoayBaHHs KOLWITIB 3a BKNagoMm (3a AoroBopamu 6aHKiBCbKOro Bknagy / 6aHKIBCbKOro paxyHky) B iHO3eMHil BantoTi
BigOyBaEeTbCA Y HaLioHanbHi BantoTi YKpaiHu nicna nepepaxyBaHHA CyMu Bknagy 3a odiuiiHMM KypcOM IpYBHI OO iHO3EMHUX BarioT,
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c CONCORD IMy6niyHo20 do2oeopy KOMMIeKCHO20 6aHKieCbKo20 06cry208y8aHHs (izuyHux oci6 AT «<AKB «KOHKOPL»

BCTaHoBneHum HauioHanbHum 6aHkoM YkpaiHM Ha AeHb novaTky npouenypu BUMBEOEHHSI GaHKy 3 PUHKY Ta 34IMCHEHHSI TMMYacoBOI
agMiHicTpauii  BignosBigHo pgoctatti 36 3akoHy  Ykpainum  "Mpo  cucteMy rapaHTyBaHHA  BknafiB  pisuyHmx  oci6".
Y pasi npunHaTTa HauioHanbHuM GaHkom YkpaiHu pilleHHs Npo BigknMkaHHst GaHKiBCbKOi NiueHsii Ta nikesigauito 6aHky 3 nigcras,
BM3HAYEHUX YACTMHOW OpYroto cTatTi 77 3akoHy Ykpainum "Mpo G6aHku i 6aHKIBCbKY AiANbHICTL", BiALWKOAYBAHHS KOLUTIB 3a BKIIAAOM B
iHO3eMHiIN BantoTi 34INCHIOETECA B HaUiOHanbHIN BanoTi YKpaiHW nicns nepepaxyBaHHA CyMu BKnagy 3a oiuinHUM KypCcOM rpvBHI 4O
iHO3eMHOI BantoTn, BCTaHOBNEHNM HauioHanbHnM 6aHkoM YKpaiHu Ha AeHb noyaTky niksigauii 6aHky

8.6. KoHTakTHa iHdopmauis 04053, m. Kuie, Bynuua CivoBux Crtpinbuis, 17 ten. (044) 333-35-56, (044) 333-35-63
Ten. 0-800-308-108 (ans gosigok) e-mail: fgvfo@fg.gov.ua. JoknagHiwa iHdopmauis_http://www.fg.gov.ua

8.7. Bknapom € koL Tk B roTiBkoBin abo 6e3roTiBkoBin dopmi y BantoTi YkpaiHv abo B iHO3eMHIN BantoTi, ki 3anyyeHi 6aHkom
Bif BKNagHuka (abo aki Haginwnm Ansa BknagHuka) Ha ymoBax AoroBopy 6aHkiBCbkoro Bknagy (4enosuTty), 6aHkiBCbKoro paxyHky abo
LLMIAXOM Buaavi iIMEHHOTO  [Eeno3nUTHOro cepTudikarta, BKIMOYao4n HapaxoBaHi BiCOTKM Ha  TaKki KOLUTW.
BknagHukom € cisnyHa ocoba (y Tomy uucni ¢isumyHa ocoba - nignpuemeub), ska ykrnana abo Ha KOpUCTb SIKOi YKNafgeHo [OroBip
6aHkiBCbKOro Bkragy (oenosvty), OaHKiBCbKOro paxyHKy abo sKka € BMacHMKOM iIMEHHOro [Jemno3uTHOro cepTudikata.
Bknagu disnyHux ocib - nignpruemuiB rapaHTytoTbecst QOHAOM He3anexHo Big OHS BiAKPUTTA paxyHKy, nodvHaroum 3 01 ciyHa 2017 poky
wopno 0OaHkiB, BigHeceHWX OO0 kaTteropii HennatocnpomoxHux nicna 01 ciyna 2017 poky. HapaxyBaHHS BigcoTkiB 3a Bknagamu
NPUNWHAETLCA Y AeHb NoYaTKy npoueaypu BuBefeHHs PoHAom BaHKy 3 puHKY (Y pasi npunHATTA HauioHanbHUM 6aHKoM YKpaiHu pilleHHs
npo BigKNMkaHHA 6aHKIBCbKOI NiLeH3sii Ta niksigauito 6aHKy 3 nigcTas, BU3HAYEHNX YaCTMHO ApYroto cTaTtTi 77 3akoHy Ykpainu "Mpo 6aHku
i GaHKiBCbKY AIANbHICTL", - Y A€Hb MPUAHATTS PiLLEHHS NPO BiAKNMKaHHA GaHKiBCHKOT NiLeHsii Ta niksigauito 6aHky).

PO3AiN 9. AOrOBIPHE CMUCAHHA

9.1. Ha nigcTaBi nonoxeHb po3giny 6 «IHCTpykKuii npo 6e3roTiBKOBi po3paxyHku B YKpaiHi i HaLioHanbHi BantoTi», 3aTBepAXeHOl
noctaHoBsoto MpasniHHa HBY Ne 22 Big 21.01.2004 poky Ta c1.1071 LuBineHoro kogekcy YkpaiHu KnieHT gopydae BaHky
34iNCHIOBaTN AOrOBIPHE CNUCaHHS, 3 ypaxyBaHHAM BMMOI YMHHOrO 3aKOHO4ABCTBa YKpaiHu:

— KowTiB 3 PaxyHkiB KnieHTa Ha KOpUCTb TPETiX 0Cib No onepauisix, Aki He NOB’A3aHi 3i 3AINCHEHHAM MiANPUEMHMWLBKOT AiANbHOCTI,
a TakoX Ha iHWi paxyHku KnieHTa, Wwo odopMnioeTbCa JOroBOPOM (404aTKOBOK Yrooto) npo 3MiHy [oroBopy abo 3asBoto
KnieHTa;

— kowrTiB 3 PaxyHkiB KnieHTa y po3mipi 3ailiCHEHNX HUM onepauin (TpaH3akuin) no MnaTixHin kapTui;

— kowrTiB 3 PaxyHkiB KnieHTa gna cnnatu KoMmiciin, npoueHTis, wrpadis, neHi Ta iHwWwx nnat nepeabadeHnx Tapudamm, npu

HacTaHHi TepMiHiB MnaTexiB y ToMy 4ucni cymy HecaHkuioHoBaHoro OBepapadTy HE3aNeXHO Bif NPUYMH KOO BUHUKHEHHS;

— kowrTiB 3 PaxyHkiB KnieHTa, wo MaloTb 6yTn cnnadveHi 3a 3aboprosaHicTio KnieHta Ha kopucTb BaHky no Kpeanty, KpegutHin
ninii Ta OBepgpadTy, NpoueHTam Ta iHwo 3aboproBaHicTio 3a HUMM 3rigHO 3 ymosamu [ybniyHoro gorosopy Ta Tapudamu,

Npw HaCTaHHi TEPMIHIB NnaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa, wo matoTb O6yTn cnnadeni KnieHtom 3a 6yab-akoto 3aboprosaHicTio nepes baHkom, Lo BuHUKNa B
pasi HeBUKOHaHHA KnieHToM cBOix 3060B’s13aHb 3a Oyab-AKMMM JOroBopamu, Lo odopMrieHi Mixk KnieHtom Ta baHkowm;

— kowrTiB 3 PaxyHkiB KnieHTa, BigkpuTunx y baHky, y Mexax cym, Wwo nignaratoTe cnnati baHky 3a umm MNybniyHnm gorosopom npu

HaCTaHHi TEPMIHIB NNaTexis.;

— kowrTiB 3 PaxyHkiB KnieHTa y BUunagky HasBHOCTI npocTpoyeHoi 3aboproBaHocTi KnieHTa 3a 6yab - akumuy nnatexamu 3a 6yap-

SKUMK JOroBOpamMm yknageHumm 3 baHkow;

— KowTiB 3 PaxyHkiB KnieHTa npu HacTaHHi BUNagKiB 4OCTPOKOBOrO MOBEPHEHHSI KPEOUTHMX KOLLTIB, OTpuMaHux KnieHtom B baHky;

— kowrTiB 3 PaxyHkiB KnieHTa 3 mMeTOl BMKOHaHHSA 3000B’sizaHb KnieHTa nepepn BignosigHMMu GrogkeTamu npu NpoBEeAEHHI
onepadin kynieni/npogaxy/koHBepTaLii BantoT;

— KkowrTiB 3 PaxyHkiB KnieHTa, WO nignsaraioTb CNMCAHHIO Ta nepepaxyBaHHIO Ha iHWi paxyHku KnieHta B BaHky Ha nigcrtasi
yKnageHux 4oroBopis, TOLO, 3@ YMOBW HassBHOCTI BiAMOBIAHUX CyM Ha PaxyHky;

— KkowrTiB 3 PaxyHkiB KnieHTa 3 meToto peanisauii baHkom npaB 3a BigNOBIAHUM KpPeaAWTHUM AOroBOPOM, AOrOBOPOM 3acTaBM,
iNOTEYHNM OOrOBOPOM, JOrOBOPOM MOPYKY;,

— KOWTiB, MOMUIIKOBO BMaaHux vyepe3 baHkomaTn Ta kacu BaHky Ta/abo nomunkoBo 3apaxoBaHUX Ha PaxyHoK, B T.4. 3 BUHU
ofHoro 3 cyb’ekTiB nepekasy.

9.2. KnieHT popy4ae baHky 3gincHioBaTH nepiognyHe AOroBipHE CNMCaHHSA KOLUTIB MO Mipi HaAXOOXKEHHS TPOLLOBKX KOLUTIB Ha
PaxyHok (3rigHO go posnopsmkeHHs KnieHTa, BcTaHoBneHoi banHkom dopmu wo € gopgatkom Ao uboro [yGniyHoro gorosopy,
akuentoBaHoro baHkom, abo Ha niacTasi okpemux yknageHux Mix BaHkom Ta KnieHTom OOroBopiB), a TakoX 34iACHIOBATM AOroBipHE
crnmcaHHs No Mipi HaAXOMKEHHS TPOLLOBUX KOLUTIB HA paxyHKW, Ans noraweHHs 3aboproBaHocTi nepen baHkom 3a byab-akum KpegntHum
poroBopoM abo iHwWoi 3aboprosaHocTi nepen baHkoM 3a goroBopamu, yknageHumun mik KnieHtom Ta BaHkom, Ta/abo skwo KnieHt
Buctynae MNopyuntenem/3actaBoaaBuemM 3a Oyab-sakum KpeauTHUM OOroBOpoM, yKNaJeHUM Mixk TPeTbor ocoboto (pani - BopxHuk) Ta
BaHkom abo iHwoi 3aboproBaHocTi nepen baHkom 3a goroBopamu, yknageHumu Mik BopxHukom Ta BaHkom, y TOMy umcni KOMICIiH,
wTpadiB Ta NeHi HAaCTYMHNUM YMHOM: B pasi HasiBHOCTI Ta AOCTATHOCTI HA MOTOYHMX paxyHkax, Biakputux B AT «AKB «KOHKOP[», koA
Banky 307350 Ta iHWMX NOTOYHMX paxyHkiB, Bigkputnx B AT «AKB «KOHKOP[O», 3asHauyeHux B BignoBigHin 3asiBi Npo HagaHHs
GaHkiBCbKOro npoaykry/nocnyrn KnieHTta, kowTiB B BantoTi 3aboproBaHocTi, baHk 34iiCHIOE CnNMCaHHA LUX KOLUTIB Ta 3apaxoByeE iX Ha
BiQMNOBIOHI paxyHKU ANs norawleHHs icHyto4oi 3aboprosaHocTi KnieHta abo ans nonoBHeHHs Bknagy, B Tomy yncni Bknagy Ha BuMory.

9.3. BaHk 3gincHioe goroBipHe cnucaHHa KowTiB 3 PaxyHKy B CyMi Ta B CTPOKM 3rigHO A0 posnopsgxeHHs KnieHTa,
BCcTaHoBneHoi baHkom dopmu abo Ha niacTasi yknageHWx AOroBopiB B pasi NonoBHeHHs Bknagy B Tomy uucni Bknagy Ha Bumory Ta 6e3
[0[aTKOBOro NoBiAoMneHHs1 abo AoaaTKOBOro po3nopsimkeHHs Bia KnieHta Ta 6e3 HagaHHsA KnieHTom Oyab-skux 4OKYMeHTIB 4o BaHky,
noymMHauM 3 [OHS BUHUKHEHHS Oyab-sikoi 3aboproBaHocTi abo B AeHb 3AiMCHEHHs onepauii, Ha nigctasi 0OPMIIEHOrO0 HUM
MeMOopianbHOro opaepy, i3 NocunaHHAM y pekBi3uTi «MpnsHayeHHs nnaTtexy» Ha gorosip (Ne, HasBa Ta Aata gorosopy). OgepxyBayem €
ocoba, 3a3HaveHa B pekBi3uTi «OTpumMyBay» BiAMOBIAHOrO NMATHKHOrO iHCTPyMeHTa. [oroBipHE CNMCaHHSA 34JIMCHIOETLCH 32 YMOBWU
BigMNOBiQHOCTI BantoTy PaxyHKy 3 BanmtoToo 3aboproBaHoCTi, KOMicii BaHky ToLo.

Y BMNagKy, SKWO BasnoTa KOLWITIB, IO 3HAXOASTbCA Ha MOTOYHOMY (HUX) paxyHKy (kax) KnieHTa, Bigpi3HSeTbCA Big BamnoTu
3aboprosaHocTi KnieHTa/bopxHunka CTOpOoHW Airwnu 3rogu, wo KnieHT gopydae baHky Big Moro iMeHi Ta 3a MOro paxyHok 3AiCHUTH
KOHBepTauilo (0OMiH, KyniBM, Mpogax) BamioTh, WO 3HAXOAUTbCS Ha WOro MOTOYHOMY (HWMX) paxyHky (kax) Knienta, B BanwoTy
3000B's13aHHSA 3@ KpeauTHMMM abo Oyab-aKuMK iHWKMMK JoroBopamu, yknageHumu Mix Bankom Ta KnieHTom/BopHukom, Ha
Mixx6GaHKIBCbKOMY BantOTHOMY pUHKY YKpaiHu abo MixkHapoaHUX BantoTHUX puHKax (gani — MBPY abo MBP) Ta 3apaxyBaTu KOHBEPTOBaHY
y BantoTy 3000B’si3aHHA CyMy Ha BignoBigHWIA paxyHoK. [pu LbOMYy cyma KOXHOI KoHBepTauii (kynieni, npogaxy, obmiHy) Bantotu
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BM3HavyaeTbcs BaHkom camocTinHo, B po3Mipi 3aboprosaHocTi KnieHta/bopxHuka nepen BaHkom, nepepaxoBaHoi 3a pUHKOBUM KypCOM Ha
[AeHb 3[iMcHeHHs koHBepTauii (kynini, npogaxy, obMiHy), ane He GinbLue 3anuLLIKy KOLITIB HA NOTOYHOMY paxyHKy (kax) KnienTa. Kypc
KOHBepTaLUii (Kynieni, npogaxy, 0bMiHy) — BU3Ha4yaeTbCs 3a Kypcom BaHky camocTiHo. [laTa npoBeAeHHs KoHBepTaUii (Kynieni, npoaaxy,
00MiHy) — B OyAb-AKuMiA O€eHb, NMOYMHAKOYM 3 HACTYMHOro AHSA Nicnsi BUHUKHEHHS 3aboproBaHocTi KnieHTa/bopxxHuka nepen BaHkom 3a
Jorosopamu, Wwo yknageHi mixx KnieHtom/bopxxHrnkom Ta BaHkom, Ha poscya baHky. BantoTa, Wwo nignarae koHBepTadii (Kynieni, npogaxy,
06MiHy) — BanioTa, L0 3HAaX0AUTLCHA Ha BULLE3a3Ha4YeHOMY (HMX) NOTOYHOMY (HMX) paxyHKy (kax) KnieHTa. BantoTa, B Ky MoBWHHA ByTn
KOHBepTOBaHa (npoAaHa, KynreHa, obMiHsHa) BantoTa, Lo 3HaxXOAMTbCA Ha BuLLe3a3HaYeHOMY (HMX) MOTOYHOMY (HMX) paxyHKy (kax), —
Bantota 3aboproBaHocTi KnieHTa/bopxkHuka nepen baHkom 3a 6ygb-AkMMm  OOroBOpoM, WO  yknageHud Mk bBaHkom Ta
KnieHToM/BopXH1KOM.

Y BUNagKy, KON KOLWTIB, O 3HAX0AATbCS Ha BULLLE3a3HaYeHOMY (HUX) NOTOYHOMY (HUX) paxyHKy (kax) KnieHTa, HegocTtaTHbO Ans
noraweHHsa 3aboprosaHocTi KnieHta/bopxHuka nepen BaHkom, BaHk Mae npaBo 3gincHIOBaTU KOHBEpTALito (KyniBnio, npoaax, ooMiH)
BanoTy B OyAb-SKUI iHLLWIA AeHb (OHI) HA yMOBaX, 3a3Ha4yeHnX B LibOMY MyHKTi, 4O NOBHOrO noraileHHsi 3aboprosaHocTi KnieHta/bopxHuka
nepeq baHkom 3a KpeantHum gorosopom.

KnieHT Takox gopyyae baHKy yTpumaTy Ta nepepaxyBaTti Ha paxyHok BiAnoBigHWX OTpumyBadiB B NOPSAAKY AOrOBIPHOTO CINCAHHS
3a paxyHOK MOro KOLUTIB, LLIO 3HAaXOAATbCS Ha BULLE3a3Ha4YeHoOMY (H1X) MOTOYHOMY (HMX) paxyHKy (Kax) Cymy BCiX iHLUMX HEOBXigHMX BUTpaT
BaHky (komicii Towo) B po3Mipi 3rigHo Tapudis BaHky.

9.4.  fKuwo nicna HacTaHHSA CTPOKIB BUKOHaHHSA Byab-sKknx 3060B’a3aHb KnieHTta nepeq baHkowm 3a Ny6niyHum oroBopoM, iHWMmn
porosopamu, yknageHnmu ta/abo takumu, wo 6yayTe yknageHi KnieHtom 3 baHkom, BaHK 3 TUX YW iHLLIMX NPUYNH HE CKOPUCTaBCSA NPaBoM
[JOroBipHOro cnucaHHsa kowTiB 3 PaxyHkiB KnieHTa, ue He € nigctaBol Ans 3BinbHeHHs KnieHTa Big BignoBiganbHOCTI 3a NOpyLUeHHS
rpoLuoBux 3060B’A3aHb KnieHTa 3a Takumum JOrosopamu.

PO3A011 10. HAOAHHA IH¢OPMALI,I:I' TA 3AINCHEHHSA ONEPAL|IA 3A JONOMOI Ot
CUCTEM OANCTAHLUIMHOIO OBCINYIrOBYBAHHA (COO)

10.1. KnieHT Mae MOXNMBICTb CKOpUCTATUCb NOCIYrol OTPUMaHHS iHdopMauii Npo 3fiicHeHi onepadii no PaxyHky Ta cymy
OOCTYNHOro 3anuwky no PaxyHky (Hagani — GSM-banking).

10.2. Cuctema GSM-banking nepegbavae MOXNUBICTb OTPUMAHHSA BUMMUCOK CMeuianbHOro Buay Mpo 34iMCHEHi onepadii no
PaxyHKy Ta cymy AOCTynHOro 3anuiuky no PaxyHky Ta iHopmauiniHi nosigomneHHsa 3 lNMIH-kogom go KapTkuy, 3 nonepeaxeHHaM Lwoao
3aKiH4YEHHs1 TEPMiHY Aii KapTKu, TOLWO, 3a JOMOMOroH KOPOTKUX TEKCTOBMX NnoeigomneHb (SMS abo Viber nosigomneHb).

10.3. 3a kopucTyBaHHsA cuctemoto GSM-banking KnieHT 3060B'a3yeTbCa 34iNcHIOBaTU onnaTy KOMICIT 3rigHo 3 gitounmn Tapudamu
6aHky.

10.4. [Ons nigkntodeHHs go cuctemn GSM-banking KnieHT Hagae 3rogy Ta Bkasye cBili HOMep MoGinbHoro TenegoHy B 3asBi Nnpo
HafaHHsa H6aHkiBCbkoro npoaykTy/nocny abo iHWin 3asaBi BcTaHoBNeHoro baHkoMm 3pasky (Hagani no ubomy po3sginy - 3asBea).

10.5. [Onsa kopucTtyBaHHA nocnyroto KnieHTy noTpibeH nigknioyeHun mobinbHWI TepmiHan (TepmiHanu) ctaHgapty GSM i3
3apeecTpoBaHUM HOMEPOM.

10.6. BaHk 3060B’A3yeTbCsa nigkntounTh Knienta o cuctemu GSM-banking npotarom 1 (ogHoro) poboyoro gHs nicns OTpYMaHHS
3asBu Big KnieHTa.

10.7. BbaHKk Ha BnacHW po3Cyd Haacwrae nosigoMneHHs [JepxaTento kapTku abo y Burnsgi SMS-nosigomneHHs abo Viber-
MOBIAOMIIEHHS.

10.8. bBaHk Hagae iHbopMaUito Npo 3aincHeHi onepadii no PaxyHky Ta cyMy OCTynHOro 3anuLuky no PaxyHky KnieHTa Ha BkazaHui
y 3asBi Homep MobinbHoro TenedoHy 6e3 kogyBaHHs Ta kpunTorpadii.

10.9. baHk iHpopmye KnieHTa npo yci 3miHM B ymoBax HagaHHs nocnyrn GSM-banking wnsixom HagicnanHa SMS a6o Viber
nosigomneHb abo iHWKuMK cnocobamu y BignNoBiAHOCTI 3 [yGniYHMM JOrOBOPOM.

10.10. BigkntoueHns Big cuctemm GSM-banking 3gificHioeTbCcs Ha nigcTasi BignoBiaHOI 3aaBu KnieHTa y [OBiNbHIN dopmi B
npogoBx 1 (ogHOro) pobo4oro AHs nicnst OTpMMaHHA Takoi 3asaBu Big KnieHTa.

10.11. KnieHT mae 3abe3neunTtu HasdBHICTb Ha PaxyHKy Cymy KOLWUTIB, L0 HEOOXiAHI Ans onnaTtu KoMmicii 3a HagaHHs nocnyrn GSM-
Banking y BignosigHocTi 4o Tapudis, WO Ail0Tb HA MOMEHT HagaHHA nocnyru, Ta Hagae baHky npaBoO OOroOBIPHOrO CNMCAHHS KOLUTIB, Y
nopsiaky, BCTaHOBNeHoMy ymoBamu ybniyHoro gorosopy, abo LUNsIXOM rOTiBKOBOrO NMOMOBHEHHS PaxyHky,

10.12. BaHk He Hece BignoBiganbHOCTI 3a HeoTpuMaHHs KnieHTom iHdopmauii Npo 3gincHeHi onepauii no PaxyHKy Ta cymy
OOCTYNHOro 3anuiwky no PaxyHky Ta iHwmx SMS a6o Viber nosigomneHb 3a gonomoroto nocnyrn GSM-banking, y Bunagky:

- HenpauesaaTHocTi TenedoHHoro TepmiHany Knienra;

- 360iB y Mepexi onepaTtopa 3B’A3Ky;

- nepebyBaHHsA TenedOHHOro TepmiHany KnieHTa no3a 30HOK NOKPUTTS;

- HEBMKOHAHHS NpaBun KOPUCTYBAHHSA CUCTEMOI AMUCTaHLUIMHOrO GaHKiBCbKOro 06cnyroByBaHHsA KriieHTa KOpMCTYBaTUCSt MOCYro
GSM-banking.

10.13. baHk moxe 3a 3anuTom KnieHTa, enekTpOHHOO MOLUTOK HanpaBuUTU BUMUCKY MO PaxyHKy Ha agpecy eneKkTpoHHOI NoLTy,
sKky KnieHT BkasaB y 3asBi.

10.14. KnieHT noromxyeTbes, Wo iHopmalisi npo cTaH noro PaxyHky, pyx kowwTis Ta MNIH-koa 6yane nepegaBatich He3axXMULLEHUMM
KaHanamu 3B’s3Ky Ta MOXe CTaTh BiZOMOI TpeTiM ocobam.

10.15. KnieHT norogxyeTbes, Wwo baHk MoXe caMOCTiMHO BU3HAYMTU Ta BCTAHOBUTW YacoBi OOMeXeHHs wwoao Bignpaskn SMS-
noBigOMIIEHb NPOTArom A4obu, B ToMy 4mcni baHk mae npaso He BignpaBnaTn SMS abo Viber nosigomneHb y HivHMIA Yac.

10.16. 3givicHeHHs onepauin yepes KoHTakT LieHTp

10.16.1. Ansa otpumaHHs 6yab-aKoi iHdopmauii woao pyxy KowTiB 3a PaxyHkom abo 3gincHeHHs iHwmux Onepauin 3 BUKOPUCTaHHAM
MnaTixHoi kKapTkn Yepe3 KoHTakT LieHTp BaHky, KnieHT noBuHeH nponTu npouenypy AyteHTudikadii. Y Bunagky Bigmosu KnieHTa HagaTtu
HeobXigHy iHdbopMmauito Ans npoBeAeHHs npouedypu AyTeHTudikauii, iHdopmMauis Wwoao pyxy kowTiB 3a PaxyHkoM He Hagaetbcs, a
BiANOBIAHA onepaLia He 34iINCHIETLCS.

10.16.2. Akwo ue nepenbadveHo ymoBamu BignosiaHoro BaHkiBcbkoro npogykty Ta Tapudamu, BaHk 3giicHOe AMcTaHUiiHe
obcnyroByBaHHs KnieHTa yepe3 KoHTakT LleHTp, wo ao3sonse KnieHTy oTpMMyBaTu AOBIAKOBUIA CepBIC 3a yyacTio onepaTtopa KoHTakT
LleHTpy BaHky nicnst npoxomXeHHs HanexHoi npoueaypy AyteHTudikauii.

10.16.3. KnieHT noromxyetbcs Ha nepedadvy/oTpMMaHHS OUCTaHUINHMX PO3MNOpsiAXeHb, AOpyYeHb Ta/abo iHdopmalii no niHism
TenedOHHOI Mepexi (BKMoYaun MoOinbHi Ta iHWI BUAN TenedOHHOro 3B’A3KYy) YCBIAOMIIOYM, WO JiHil TenedOoHHOI Mepexi He €
6e3neyHrM KkaHanom 3B’sI3KY, a TaKOX MOroJXyeTbcs 3 TUM, Wo BaHk He Hece BiANOBIAANbLHOCTI 3@ MOXIMBI PU3UKM, LLO MOB’'A3aHi 3
NOpYLUEHHsIM KOHMIAEHLiIMHOCTI Ta BUHUKaIOTb BHACMigOK BUKOPUCTaHHS TeNedOHHOro 3B’A3KY.
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10.16.4. AyteHTudikauist KnieHTa 3gificHioeTbea 3a gonomoroto 3acobis ineHTudikauii, wo nepenbaderi mixxk BaHkom i KnieHTom
(3acobu igeHTMdiKaUii: npi3BuLLe, iM's, NO-6aTbKOBI, NACMOPTHI AaHi, peecTpauiiHiin HoMep OOniKOBOT KapTKu MnaTHWKa nodaTkie, AaTta
HapomxeHHs1, Homep KapTku Ta/abo Homep Jorosopy, Cnoso-napornb, i T.n.). baHk Mae npaBo 3aTpebyBaTn goaaTkoBy iHdOpMaLio Ans
poaatkoBoi AyTeHTudikauii KnieHTa.

PO30IN1 11. NEPEOAYA IHOOPMALIIN.

11.1. KnieHT wnaxom nignucanHsa 3rogn/ 3assu npo HagaHHA G6aHKiBCbKOro NpoaykTy/nocnyrv Hagae baHky cBii 6e3yMoBHUI Ta
6e3BiaKNMYHMIA [O3BIN Ha 30MpaHHsl, OTPMMaHHS, 36epiraHHs, BUKOPUCTaHHS, HafaHHs!, PO3NOBCIOAXEHHS Ta MOLUMPEHHS iHhopMalii, Lo
€ BaHKiBCbkO TaemMHuLe B po3dyMiHHI 3akoHy YkpaiHn «[po 6aHku i 6aHkiBCbKy AisnbHICTb» (Hapgani — «baHkiBCbka TaeMHMLSAY),
30Kpema, ane He BUKIIOYHO, B HACTYNHUX obcdarax Ta/abo Bunagkax:

11.1.1. KnieHT Hagae BaHky fo3Bin Ha 36ip, 36epexeHHs, BUKOPUCTaHHS i nowmpeHHs iHpopmalii npo cebe B 610po KpeanTHUX
ictopin, a came: TOB "YkpaiHcbke 610po KpeauTHUX iCTopin", MicLe3HaxomkeHHs puanyHoi ocobun: 01001, m. Kuis, MNMevepcbkuin parioH,
Byn. [pywescbkoro, 6yaunHok 1-[, T[puBatHe akuioHepHe ToBapucteo «MDKHAPOOHE BKOPO KPEOUTHUX ICTOPINy,
MicLie3HaxXOXeHHs opuanyHoi ocobu: 03062, m. Kuis, LLeB4yeHkiBCbkuiA parioH, np. MNepemoru, 6yn. 65, ToBapncTtBo 3 0OMEXEHO
BignosigansHicTio «MEPLLE BCEYKPATHCBKE BIOPO KPEAUTHMX ICTOPIA», MicLie3HaxomeHHs opuanuHoi ocobu: 02002, m. Kuis,
[HinpoBcbkuin parioH, Byn. M. PackoBoi, 6ya. 11, BignoBiaHO [0 YMHHOrO 3akoHOA4ABCTBA YKpaiHu.

o indpopmaLii npo KnieHTa BigHOCATLCA:

1) BigomocTi, WO ifAeHTUdikyloTb 0coby: npisBuLLE, iM'A Ta No 6aTbKOBI; AaTa HAPOLKEHHS; NacnopTHi AaHi; Micue NPOXUBAHHS;
PeecTpauinHuin Homep o6nikoBOI kapTkvM NnatHWKa nogatkiB B [lepxaBHOMY peecTpi di3nyHMX ocCib - nnaTHUKIB nopaTkiB Ta iHWWX
06oB'A3koBUX nnatexis (y pasi HasBHOCTI); BiAOMOCTi NPO MOTOYHY TPYAOBY AISNbHICTb; CIMENHWI CTaH 0cobu Ta KinbkicTb OCi6, Aki
nepebyBaloTb Ha ii yTpuMaHHi; aTa i Homep AepXXaBHOI peecTpauii, BiGOMOCTi Mpo opraH Aep>xaBHOi peecTpalii Ta OCHOBHWIA NpeaMeT
rocrnoaapchbKoi AianbHOCTI hisnyHoi ocobu - cyb'ekTa NigNPUEMHULILKOT AiSNbHOCTI;

2) BigoMocTi Npo rpoLuoBe 3060B'A3aHHA cyb'ekTa KpeAUTHOT icTopii:

a) BiJOMOCTI NPO KpeaUTHWIA NPaBOYMH Ta 3MiHM 4O HBOTO (HOMep i AaTa yknaAaHHs NpaBoOYuHY, CTOPOHW, BUA NPaBOYMHY);

6) cyma 3000B's13aHHs1 3@ YKNaaeHUM KpeaUTHUM NpaBOYMHOM;

B) BMA BanioTh 3060B'A3aHHS;

r) CTPOK i NOPSAAOK BUKOHAHHSA KPEAUTHOMO MPaBOYUHY;

') BIGOMOCTI NPO PO3Mip noralleHoi CymMmn Ta 0CTaTouHy CyMy 3000B'A3aHHS 3a KPeAMTHUM MPaBOYMHOM;

[) AaTa BUHUKHEHHSI MPOCTPOYEHHS 3060B'A3aHHSA 3a KpeAUTHUM NPaBOYMHOM, MOTO PO3MIp i CTadid noralleHHs;

€) BiJOMOCTi NMPO NPUNUHEHHS KPEAUTHOrO NMPaBOYMHY Ta CNOCIO MOro MpUNMHEHHS (Y TOMY YMCTi 3@ 3rogoko CTOPiH, Y Cy4OBOMY
nopsiaKy, rapaHTom TOLLO);

€) BiJOMOCTi NP0 BU3HaHHS KPeaQWTHOIO NPaBOYMHY HEAIMCHWM i NiACTaBU TAKoro BU3HAHHS.

11.1.2. TlpuBaTHMM ocobam, opraHisauisiM, AepXaBHUM Ta MPaBOOXOPOHHMM opraHaMm st 3a0e3neyYeHHs1 BUKOHaHHSI HUMW CBOIX
YHKLUIN 3rigHO YMHHOrO 3aKOHOAABCTBA YKpaiHu, B TOMY YnCni Y pasi yknagaHHs AOroBopy Npo BiACTyNNeHHsa npasa Bumorn Ao KnieHra
abo y pasi HabyTTs npaBa 3BOPOTHOI BUMOrM (perpecy) TpeTiMm ocobamm o KnieHta, ayautopam, a TakoX penTUHIOBMM areHTCcTBam, Ta
iHWMM ocobam npu NpoBeAeHHi cek’topuTn3aLii.

11.1.3. Heo6xigHoi npu nepegavi/oTpumanHi iHdopmauii - go/Big/yepes €avHy iHdbopmauinHy cuctemy «Peectp nosuyanbHuKIBY;

11.1.4. HeobxigHoi Nnpy oTpuMaHHi/BHeCEHHI iHbopMaLlii 3/00 Byab-SKnx peecTpiB, iCHyHOUNX B YKpaiHi, B TOMY YMCHi fep>KaBHMX,
3okpema KpegutHomy peecTpi HauioHanbHoro 6aHky YkpaiHu, ane He BUKIIOYHO, B sIKMX 36epiraetbes iHdopmauis wopo KnieHTa, moro
iHaHCOBOI AisiNbHOCTI, MalHa, sike HagaHo abo NMPOMOHYeTbCsl y 3abe3neyeHHst BUKOHaHHA 3060B sa3aHb KnieHTa nepen baHkom 3a
My6nivyHMm goroBopom, sika HeobxigHa BaHky npoTarom cTpoky aii My6nivyHoro gorosopy;

11.1.5. 3 meTol NpMNMHEHHA abo nonepeKeHHs MOXIMBOIO LLaxpancTBa NoBiAOMIIATM YNeHaM NnaTiXkHOI cucTemmn HeobxiaHy
iHdopmauito npo 6yab-Aki He3akoHHI abo HemoromkeHi 3 baHkoM Aji 3 BukoprcTaHHAM MNnaTtixHnx kapTok 3a PaxyHkamu KnienHTa.

11.1.6. KnieHT Hagae Banky [o3Bin Ha nowwvpeHHsa iHpopmauii npo cebe ocobam, WO HagaTe nocnyrn baHky 3 3anyyeHHs
KNiEHTIB (B TOMY YMCri NepCcoHarnbHi AaHHI) B MMCbMOBIW (NanepoBiii) Ta eneKTPOoHHiIN hopmi, a came: npi3suLLe, iMm’a, No-6aTbKoBi, onepadlii,
sKki 6yny npoBeaeHi Ha KOPUCTbL KNiEHTa, Ta iHLWY iHpopmaLilo BiANOBIAHO A0 yKNageHUX Mk TakMMm ocobamm Ta baHkom goroeopis.

11.1.7. KnieHT Hagae BaHky [o3Bin Ha HagaHHSA HeobXxigHoI iHopmalii npo KnieHta TpeTim ocobam BiAHOCHO yknagaHHs Ta/abo
yKnageHux JoAaTKOBMX YW CYMyTHIiX NOCnyr, siki € 060B’A3KOBUMK ANsi OTPUMaHHS KpeauTy (OuiHka MariHa, CTpaxyBaHHSl, HoTapianbHi Ta
iHWIi JooaTKOBI YW CynyTHI nocnyru).

11.2. KnieHT Hagae baHky 003Bin Ha OTpMMaHHs Big BaHKy nosigomMneHb iHpopmaLiiHOro xapakTepy, B TOMY YMCHIi LWOAO 3MiHN
ymoB baHkiBcbkux npogykTie/nocnyr ta/abo Tapudis, 3akiH4eHHA CTPOKy Aii MNMnaTikHWUX KapToK, Npono3uii Woao0 HOBUX MPOAYKTIB Ta
nocrnyr, y ToMmy 4vcni Bia naptHepiB baHky, HagaHHa kpeauTy KnieHTy 3 3a3HayeHHaM cymu KpeauTy, cymm 4eproBmx Ta NPOCTPOYEHMX
nnatexiB KnieHta 3a neBHMMM BaHKiBCbkMMUK npogyKTamu/mocnyramu TOLO 3a MOLITOBUMW Ta €NeKTPOHHUMM aapecamu KnieHTa, Ha
HoMepu TenedoHiB MOBINbLHOro 3B’A3Ky, 3a3Ha4eHi KnieHTom y 3rogi, B TOMy ymncni WnsxoMm HaacunanHsa SMS- nosigoMneHs.

PO30I1 12. NEPCOHAINBHI AAHI.

12.1.MignucanHsam 3asBu Npo HagaHHs GaHkiBcbKkoro npoaykTy/nocnyru KnieHT sik cy6’ekT MNepcoHanbHMX AaHuX:

12.1.1. Hapae cBoto 3rogy BaHky abo Bu3HauyeHoMmy BaHkom, 3rigHo i3 3akoHom YkpaiHu «po 3axucT nepcoHanbHUX AaHNX»,
po3nopsaHuKy 6asm nepcoHanbHUX gaHux (aani — bMAa), Ha nepepavy BigomocTen 3 BN, B TOMy YiCni Takux, WO CTAHOBNSATb BAHKIBCbKY
TAEMHMILIO, BUKITOYHO Y BiANOBIAHOCTI A0 BUMOT 3akoHy YkpaiHu «IMpo 6aHku i 6aHKiBCbKY AisinbHICTbY, 6€3 40AaTKOBOro NOBIAOMMEHHS
BaHkom npo Taki gii. [JaHa 3roga € 6e3cTpokoBoto. KnieHT niaTBepaxye, WO o3HanomneHun 3i 3amictom 3akoHiB YkpaiHu «[po 3axucT
nepcoHanbHux gaHux» Ta «lMpo 6aHkuM i 6aHKIBCbKY AiSNbHICTE», Ta MOBIAOMIEHMIA NPO BKIOYEHHS NOro NepcoHarnbHUX gaHnx Ao 6asm
nepcoHanbHux aaHmnx baHky «KnieHTu», Wo po3TawoBaHa 3a agpecoto: YkpaiHa, 49000, [HinponeTpoBcbka 0611., MicTo [Hinpo, nnowa
Tpoiubka, 6yauHok 2 Ta nosigomneHuin baHkom nNpo cBOi NpaBa sik cyb’ekTa NnepcoHanbHUX AaHnx, 06ymoBneHi cT. 8 3akoHy YkpaiHu Ne
2297-VI Big 01.06.2010 «[Mpo 3axmCT nepcoHanbHUX AaHUX» , B TOMY YUCHi:

1) 3HaTV nNpo mxepena 30MpaHHs, MicLe3HaXOMKEHHS CBOIX NepCcoHanbHNX 4aHuX, MeTy iX 06pobku, mMicue3HaxomkeHHs1 abo micue
npoxvBaHHS (nepebyBaHHA) BOMOAiNbLSs UM po3nopsigHMKa NepcoHarnbHUX gaHnx abo gaTtu BignoBigHe AOPYYEHHS WOA0 OTPUMAaHHS L€l
iHgbopmaLii ynoBHOBaXeHMM HUM ocobam, KpiM BUNaakiB, BCTAHOBEHUX 3aKOHOM;

2) oTpumyBaTH iHcbopMmaLilo NPO YMOBU HadaHHSA AOCTYMy A0 NEepCoHanbHUX AaHuX, 30KkpeMa iHdhopMaLito Npo TPeTix ocib, skum
nepenarTbCA NOro NepcoHarnbHi AaHi;

3) Ha JoCTyn A0 CBOIX NEPCOHANbHUX OAHUX;
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4) oTpMMyBaTU He Mi3HIW SIK 32 TPUALATL KaneHA4apHUX OHIB 3 OHS HAOAXOMXKEHHS 3anuTy, KpiM BUNagkiB, nepeabadeHnx 3akoHoM,
BigNoBiAb Npo Te, Y 06pobNATLCS NOro NepcoHarnbHi AaHi, a TaKoX OTPUMYBATK 3MICT TaKMX NEPCOHANbHUX AaHUX;

5) npen'sBNATM BMOTMBOBaHY BUMOTY BOJIOAINbLIO MNEPCOHaNbHUX AaHWUX i3 3anepeyeHHsIM NpoTu 06poGKM CBOIX MepCoHanbHUX
OaHuXx;

6) npen'sBNSTM BMOTMBOBaHY BMMOTY LIOAO 3MiHM abo0 3HMLLEHHS CBOiX MepcoHanbHUX AaHux Oyab-skum Boroginbuem Ta
PO3NOPSAAHMKOM NEPCOHarNbHUX AaHWX, SKLWO Li AaHi 06pobnsoTbCA HE3aKOHHO YM € HELOCTOBIPHUMU;

7) Ha 3axMCT CBOiX NepcoHarnbHUX AaHWX Big He3akoHHOI 06pobku Ta BMMAAKOBOI BTPATU, 3HULLEHHS, MOLUKOXKEHHS Y 3B'A3Ky 3
YMUCHUM MPUXOBYBAHHAM, HEHaOaHHSIM YW HECBOEYACHWM iX HadaHHAM, a TaKoX Ha 3axuCT Bi4 HaOaHHS BiQOMOCTEN, WO €
HeAOCTOBIPHNMM Y1 raHbBNATL YeCTb, MAHICTL Ta AinoBy penyTadiio disnvHoi ocobw;

8) 3BepTaTuncs i3 ckapramun Ha 06pobKy CBOIX NepcoHanbHUX AaHnx Ao YnoBHoBaxeHu abo Ao cyay;

9) 3acTocoByBaTV 3aCOOM NPaBOBOro 3axMCTy B pa3i MOPYLUEHHS 3aKOHOA4ABCTBA NP0 3aXUCT NEPCOHANbHUX AaHUX;

10) BHOCUTW 3acTepexXeHHs CTOCOBHO 06MEXeHHsi NpaBa Ha 06po6Ky CBOIX NepCoHanbHUX AaHUX Mi4 Yac HagaHHS 3roau;

11) BigknukaTtu 3rogy Ha 0OpoOKy NepcoHanbHUX AaHMUX;

12) 3HaTN MexaHi3M aBToMaTU4HOI 06POBKM NEPCOHANBHUX AaHUX;

13) Ha 3axvCT Big aBTOMaTU30BAHOrO PiLLEHHSs!, AKe Ma€ A1 HbOro NPaBOBi HACHIAKU.

12.1.2.  [ae 3rogy Ha 36epiraHHs BaHkom cBOiX [NepcoHanbHUX AaHUX NPOTArOM CTPOKY, BU3HAYEHOTO 3riAHO 3 BHYTPILLHIMK
AokymeHTamn BaHky Ta YMHHMM 3aKOHO4aBCTBOM YKpaiHu, B TOMY 4ucni, ane He obmexylouncb umMm, epenikom AOKyMeHTIB, Lo
YTBOPIOKOTLCA B AisnbHOCTI HauioHanbHoro 6aHky YkpaiHu Ta GaHkiB YKpaiHu, i3 3a3HaveHHAM CTpokiB 36epiraHHs, 3aTBEpKEeHOro
noctaHoBoto lNMpasniHHa HauioHanbHoro 6aHky Ykpainu Big 8 rpyaHsa 2004 p. N 601.

12.1.3. [ae baHky 0o3Bin Ha 06po6Ky (B TOMy 4mcni, 36MpaHHs, peecTpauito, HaKoMUYeHHs, 30epiraHHs, aganTyBaHHS, 3MiHY,
NMOHOBIEHHS, BUKOPUCTAaHHS, NOLUMPEHHST (PO3MOBCIOAXKEHHS, peanisalito, nepefavy 6yab-skin TpeTin ocobi), 3HEOCOBNEHHS, 3HULLEHHS),
Oro NepcoHanbHUX AaHnx 6e3 0yab-akux oOMexeHb, 30KpeMa 3 METOH:

- peani3auii baHkom cBoOix NpaB Ta 060B’A3kiB y cdepi rocnofapcbkux Ta LMBINIbHO - NPaBOBUX BiAHOCWH, aAMiHICTpaTMBHO-
npaBoOBWX, NOAATKOBUX BiAHOCWH, BiOHOCWMH Yy cdepi Byxrantepcbkoro o6niky, BiAHOCUH y cdpepi 6e3nekun, ynpasniHHSA KpeaUTHUMMU
pu3nkamm, BKMOYauM CTpaxyBaHHA CyO’EKTIB KpeaUTHUX MPaBOBIAHOCMH Ta iX MaWHa, HagaHHA BaHkOM GaHKiBCbKMX Ta iHLWKNX
iHaHCOBMX MOCAYT, IHLWMX BiAHOCKH, WO BUMaraTb 06pobkun nepcoHanbHMX AaHNX Ta MaloTb Ha MeTi peanisauito nonoxeHs LinsinsHoro
Kopekcy Ykpainu, focnogapcbkoro kogekcy Ykpainu, 3akoHy YkpaiHu «po cnoxusde kpeauTyBaHHA», 3akoHy Ykpainm «[1po 6aHku Ta
BaHKIBCbKY AiAnbHiCTbY, 3akoHy YkpaiHu «[1po 3anobiraHHs Ta npoTtuailo neranisadii (BigMuBaHHIO) goxoAiB, ogepXaHuX 3MOYUHHUM
LUNAXOM, (piHAHCYBaHHIO TepopuaMy Ta (hiHaHCYBaHHIO PO3MOBCIOAKEHHST 36pOi MacoBOro 3HULLEHHSI», 3akoHy Ykpainu «[Ipo ciHaHCOoBI
nocnyrv Ta AepXXaBHe perynoBaHHsa puHKIB piHaHcoBUX nocnyr», 3akoHy YkpaiHu «[1po opraHisauito dhopMyBaHHsi Ta 06iry KpeauTHUX
icTopin", iHWNX 3aKkOHOAABYMX aKTiB, B TOMY YMCNi HOPMAaTUBHKX akTiB HBY; a Takox Ansa 3abe3neyeHHs BeAeHHs/30epekeHHs HeOOXiaHOT
CTaTUCTUYHOI iHpopMaLLii, LOTPMMaHHSA BUMOT YnHHOro 3akoHofascTBa, CtatyTy AT « AKB «KOHKOP[» Ta BHyTpilwHix npaBun baHky npu
yKnageHHi, peecTpauii, BUKOHAHHI, CyNpPOBOMKEHHI Ta npunuHeHHi MNybniyHoro goroBopy Ta/abo GaHKIBCbKMX NPOAYKTIB/MOCAYr, WO
HapatoTbcsa B pamkax [NybniyHoro gorosopy, 3abesneyeHHs gisnbHocTi baHky, 3axmucTy noro npas Ta iHTepecis, peanisadii bBaHkom cBoOiX
npas, nepegbayeHux Ta/abo noe’asaHmx 3 MNybniyHMmM JOroBOpPOM.

12.1.4. KnieHT Hapae cBow 3rogy Ta [o3ein banky nepepmaBatu lepcoHanbHi AaHi B TOMY YWUCHi, ane He BUKIOYHO,
po3snopsgHukam (MianpuemcTeam, YyCTaHOBaM i opraHisauisiM ycix ¢oopM BMacHOCTI, opraHam Aep)KaBHOI BMagy Yn opraHam MicLeBoro
camoBpsigyBaHHs, isanyHuM ocobam - nignpuemusam, skum baHkom abo YMHHMM 3akoHoA4aBCTBOM HadaHo abo Gyne HagaHo npaBo
06pobnaATM NnepcoHanbHi AaHi), apxiBHMM ycTaHOBaM Ta iHWMM ocobaMm, Lo HagaTe Banky nocnyru 36epiraHHs iHdbopMaLii Ta JOKYMEHTIB
i NoB’A3aHi 3 UMM nocnyru; akuioHepam Ta adininoBaHmm ocobam BbaHky Ta ocobam, Lo MatoTb ICTOTHY yyYacTb y baHky abo 3giicHoTb
KOHTpONb Haa BaHkoM; NnpodeciHnum pagHukam BaHky, 3okpema ayantopam, Oyxrantepam, afBokaTam, opucTam; nNnaTiKHUM cuctemam,
NpoOLECHHIOBUM YCTaHOBaM, NpMBaTHUM ocobam Ta opraHisauisgm ansi 3abesneyeHHs BUKOHaHHSA HAMM CBOIX (DYHKLi abo HagaHHa nocnyr
BaHKy BignoBigHO OO yknageHnx MiX Takumm ocobamu (opraHizauismu) Ta baHkom goroBopiB (y TOMy YWCHI, ane He BUKIIOYHO Mochyr
KPEeAUTHOro NocepeaHnLTBa, CTArHEeHHs BopriB) y Tin Mipi, B Skii BaHk BBaxkaTMme Lie HeoOXxiaHMM abo 6akaHum Ons 34iNCHEHHA npaB Ta
3abe3neyeHHst iHTepeciB baHky.

12.1.5. KnieHT Hagae cBolo 3rofy Ta NOroaXyeTbcs 3 TUM, Wo baHk Mae npaBo 3aiicHioBaTK (POTO3MOMKY Ta Bigeo Harnsg B
30Hax obcnyroByBaHHA KnieHTiB, coTorpadyBaHHa KnieHTa Ta Moro OoKyMeHTIB, a TakoX cpikcauito BCiMa MOXIMBUMW TEXHIYHUMU
3acobamu koHTakTiB 3 KnieHTom (B TOMy 4ucni ayaio 3annc tenedoHHUX po3MOB Ta iHLe) B NpuMilLeHHsAX BaHky Ta Ha npuctposix BaHky
3 uinnio 3abesnedeHHs Ge3nekn Ta HanexHoro obcnyroByBaHHs KnieHTa. baHk mae npaBo 36epiratu Bigeosanucu Ta doTtorpadii B
noAarnbLIOMy, a TakoX MOLUMPIOBATH iX y BUNagkax, nepeadavyeHnx YUHHUM 3aKOHOAaBCTBOM YKpaiHu.

KnieHT nigTBepaxye, Wwo nignucaHHamM 3asBu Npo HagaHHs 6aHKiBCbKOro NnpoaykTy/nocnyru Hagae baHky npaBo BUKOPUCTOBYBATH
Bigeosanucu, dotorpadii Ta 3anucu TenedoHHNX PO3MOB B SKOCTI AOKa3iB B NpoLeCyarnbHUX GiSX Ta MiATBEPOXYE, WO BUKOPUCTaHHSA
Takux Bigeosanucis, oTorpadir Ta 3anucis TenedOoHHNX PO3MOB He € NOPYLLUEHHSAM NOro KOHCTUTYLIMHUX NpaB, 3rigHo cT.31 KoHcTutyuii
YkpaiHu, a € HeobXigHMMK 3axodamMu 3 MeTO 3anobirTy NPaBOMOPYLLUEHHIO YM 3'ACyBaTW iICTMHY Nif Yac po3cnigyBaHHS, AKLWO iHLWMMU
cnocobamu ogepxaTtu iHopMaLito HEMOXIMBO.

12.1.6. BinomocTi npo KnieHTa, BkazaHux KnieHToM noB’si3aHMx 3 HUM OCiO, YneHiB ciM’i, poandie, Ta npeactaBHukiB KnieHTa,
BigobpaxeHi B JOroBopax, AOKyMEHTax lopuaMYHUX cnpas Ta iHopmauiHux (aBTOMaTnu3oBaHux) cuctemax baHky, € nepcoHanbHUMU
AaHumu, Aki obpobnstoTbes B 6a3i nepcoHanbHux gaHux «KnieHtuy». 3okpema, B Taki 6asi nepcoHanbHNX gaHux ob6pobnsaoTbCa HACTYMHI
BiZOMOCTIi Npo:

e npi3BuLLe, iM’A Ta No 6aTbKoBI CyD’eKTa;

e NacnopTHi AaHi (BKMoYayy rpOMagsHCLKI Ta 3aKOpAOHHI NacnopTu, NOCBIOKM Ha MOCTIMHE UM TUMYacoBe MPOXWMBAHHS Ta iHLUI
OOKYMEHTHU, siKi MOCBIAYYOTbL 0COBY);

e rPOMAASAHCTBO (NigAaHcTBO) abo BiACYTHICTb BiHOLIEHHS 0O rpOMaasHCcTBa (MigaaHcTea);

e pe3naeHTHICTb cy0’ekTa;
3pas30K BaCHOPYYHOro Nignucy;
cTaTyc 0cobu, fka 3aiMaeTbCs He3aneXxHo NPogECiiHOW AiANbHICTIO, abo ¢isnyHoi 0cobn — nignpuemus;

e BiK;

cTaThb;

JaTa i MicLue HapoLXeHHS;

MicLie NOCTINHOIO NPOXMBaHHSA abo TMMYacoBOro nepebyBaHHS, CTPOK NPOXKUBAHHS;

Micue peecTpalii;

peecTpauiiHnii Homep 0bniKOBOI kKapTKX NaTHUKa NodaTkiB (B TUX BUMAAKax, KOnn BiH € y ocobn);
couianbHU CTaTyc;
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e CiMENHWUN CTaH;

e cknag cim'i Ta KinbkicTb yTpumaHLiB, npi3BuLLa, iM’sl, No 6aTbKoBi TakMx OCib, ix cTaTb, Bik, MicLle peecTpaLii Ta NPOXMBaHHS,
KOHTaKTHI [aHi;

e KOHTaKTHi ocobu (npisBuwa, iM’a, no 6aTbkoBi Takmx OcCib, iX gaTa HapoOKeHHsi, HoOMepwu TenedoHiB, agpeca enekTpoHHOT
NOLUTOBOI CKPUHBKM);

* npodpbecito, crieuianisauito, kBanicikauinH1n knac;

e poboumnii cTax Ta Micusa poboTu;

® BiHOLLEHHSA A0 BiNCbKOBOro 060B’s3KY;

e CTaH 300poB’s B 06cA3i, Akuin cyb’eKT HagacTe OOPOBINbLHO;

e OCBITY (BKITIOYaOUM BYEHI 3BaHHS, Kypcu NigBULLEHHS KBanidikauii Towo), BONOAiHHSA MOBaMu;

® HasIBHICTb NpaB KepyBaHHA TPAHCMOPTHUMM 3acobamm Ta CTax KepyBaHHS;

e rocagy;
306paxeHHs (oTo, BiAeO) Ta 3ByKO3anuc;

e Homepa TenedoHiB (pobounx Ta 0ocobuUCTUX CcTauioHapHUX Ta MOGINbHWX), agpecy EeneKkTPOHHOI MOLITOBOI CKPUHBLKM
(kopnopaTuBHOi Ta ocobucToi), skype, dakc ToLLo;

e agpecy po3sTallyBaHHs pobo4oro micus;

® PO3Mip OCHOBHOI Ta 4oAaTKOBOI 3apobiTHOI nnaTtu, npemii, 6GoHycK, iHWI Aoxoau;

® PEKBI3NTN BaHKIBCbKNX paxyHKiB;

e iAeHTMIKYIOUi AaHi KOHTpareHTiB KrieHTa, ki cTanu BiooMi baHKy B 3B’A3Ky 3 HaJj@HHSIM KITIEHTY MOCIyT;

e LliHHe MalHO, WO 3HAXOAMTLCH Y BNACHOCTI (CNiBBrAcHOCTI) Cyb’ekTa, NOro xapakTepmucTuky Ta peecTpaLinHi AaHi;

e PO3MIp YacTku B KaniTani 1opuandHnx ocib, nos’asaHux Ta adininoBaHux 3 HUMK OCIO, iH(OpPMAaLA NPO KiMNbKICTb Ta PEKBI3NTU
LiHHUX Nanepis, SKUMK Bonogjie cyo’ekT;

® [1aHi, AKi BUMaraloTbCs 3aKOHOAABCTBOM B cdpepi 3AiNCHEHHSA piHaHCOBOro MOHITOPUHTY, 3 TUX, WO HEe HaBedeHi BULLE;

e iHWIi BigOMOCTi, MeTa 0OpOOKM sIKMX criBnagae 3 mMeTol 0OpoOKM nNepcoHanbHUX AaHuX, Ta ski OyayTb HagaHi cyb’ekTom
camocTilnHo abo oTpumaHi baHkoMm B npoLieci 6aHKiBCbKOro 06CnyroByBaHHsI.

B Oyab-akomy BMNagky cknag Ta 3micT 3ibpaHux npo KnieHta BaHkomM nepcoHanbHUX AaHWX MICTUTBCS Yy MEPBUHHUX AXepenax
BigoMocTen npo KnieHTa, 3okpemMa, y BUaHux Ha Noro iM’s JOKyMeHTax, NignMcaHux HUM AOKYMeHTax, BiAoMocCTsX, Aki KnieHT Hagas
BaHky npo cebe.

PO30I1 13. MPABA TA OBOB’A3KN CTOPIH

13.1.BbaHk mae€ npaBo:

13.1.1. ButpebyBaTtu y knieHTa (ocobu, npeacTaBHMKA KNiEHTa) JOKYMEHTU | BiGOMOCTI, HEOOXiaHI Ans 34iCHEHHS ineHTudikauii
Ta/abo Bepudikauii, aHanidy Ta BUABMEHHS (hiHAHCOBMX ornepaLii, Wo nignsaraiTb iHAHCOBOMY MOHITOPUHIY, Ta iHWIi nepenbayeHi
3aKOHOZaBCTBOM JOKYMEHTU Ta BiJOMOCTI, siki BUTpeOye 6aHK 3 METOK BUKOHaHHS BUMOT 3aKOHOLABCTBA, SIKE peryrnoe BiAHOCUHY y cdepi
3anobiraHHa neranisauii (BiAMWBaHHIO) [OXOAiB, OAEpPXaHWX 3MOYMHHUM LUMAXOM, (iHaHCYBaHHIO TepopuaMy Ta diHaHCyBaHHIO
PO3MNOBCIOAXKEHHS 30pOi MacoBOroO 3HWLLEHHS, a y pasi iXx HeHagaHHa abo ymucHoro nogaHHsa KnieHTom HenpaBavBMX BiJOMOCTEN Npo
cebe - BigmoBuTu KnieHTy y noro obcnyrosyBaHHi.

13.1.2. He BMKOHyBaTV po3paxyHKOBi JOKYMEHTM / Aopy4veHHs / posnopsagxeHHs KnieHTa Ha npoBeAeHHst onepauin y Bunagkax:

- BUWSBMNEHHS MOMWIMKW Yy NNAaTiXHUX pekBisuTax (Homep PaxyHky Ta kop KnieHTa, 3a3HayeHi B po3paxyHKOBOMY AOKyMeHTi /
OOpPYYeHHi / po3nopsagXeHHi, He Hanexatb KnieHTy, Towwo);

- 3anoBHEHHS PO3PaxyHKOBOro AOKYMEHTY / AOPYYEHHS / pO3NOPSMKEHHS i3 MOPYLLUEHHAM BUMMOT YHHOTO 3aKOHOAABCTBA YKpaiHu;

- y Bunagky BigmoBu KnieHTa y HagaHnHi abo npw HagaHHi HEMOBHOro neperniky AOKyMeHTiB Ta/abo obcsary iHdopmalii, Lo
BMMaratTbcs baHkowm;

- SIKWO po3paxyHKOBWUW AOKYMEHT / Jopy4veHHs / po3nopsgxeHHs KnieHta cynepevaTtb abo 3a60pOHEHI YNHHUM 3aKOHO4aBCTBOM
YkpaiHu;

- SKWO pO3paxyHKOBUA [OKYMEHT / [OpyyYeHHs / pos3nopsgXeHHs nepegbavae  34iMiCHEHHS onepauii, yyacHukom abo
BUrogoHabyBayem 3a Kok € ocoba, Ky BKMOYEHO A0 nepeniky ocib, MOB'A3aHuX i3 30iNCHEHHSM TEPOPUCTUYHOI AiSNbHOCTI.

BignoeiganbHicTb BaHKy LWO4O0 NepeBipkM NPaBUIbLHOCTI 3aMOBHEHHSI PEKBI3UTIB PO3PaxyHKOBOrO OOKYMEHTY OOMEXytTbCs
HeOoOXiAHICTIO 3AIMCHEHHS NEPEBIPKN NULLIE TUX PEKBI3NTIB, AKi YiTKO BU3HAYEHI YNHHNM 3aKOHOA4ABCTBOM YKpPaiHu.

13.1.3.  3ynuHuTK 3aiicHeHHs diHaHCOBOI ((biHaHCOBMX) onepadii (onepakdiit), sika (siki) MiCTUTb (MICTATb) 03HaKK, NepenbadeHi
ctattammn 15 Ta/abo 16 3akoHy YkpaiHu «[Mpo 3anobiraHHs Ta npoTuailo neranisauii (BigMmBaHHIO) 4OXOAIB, OAEPXaHUX 3MOYUHHUM
LNSAIXOM, (PiHAHCYBaHHIO Tepopu3My Ta (PiHaHCYBaHHIO PO3MOBCIOMXKEHHS 30p0i MacoBOro 3HULLEHHS» , Ta/abo ciHaHcoBi onepadii i3
3apaxyBaHHs YM CNMCaHHS KOLUTIB, Lo BiAOyBaeTbCA B pe3ynbTarTi Aii, siki MiCTATb 03HAKN BUMHEHHST 31TOYUHY, BU3HA4YeHOro KpumiHanbHUM
KofeKkcoM YKpaiHu.

13.1.4. Y BUNagkax 3BepHEeHHsi OaHkiB, O MatoTb KOPECMNOHAEHTCbKI BigHOCUMHM 3 BaHkom Ta/abo yepes fki 34iNCHIOTLCA
iHaHcoBi onepauii KnieHTa, i3 odiuinHMMu 3annutamu o baHky Wwoao HagaHHs iHdopmalii CTocoBHO igeHTUdiKauii KnieHTa, a came:
OOKYMEHTIB i BigoOMOCTeN, HeobxigHux ans 3'scyBaHHs ocobu KnieHTa, 3micTy 1Oro AisinbHOCTI Ta ¢iHAHCOBOro CTaHy Toulo, Ta/abo
iHdopmauii Wwoao cyTi 3gincHioBaHoi KnieHToM cbiHaHCOBOI onepaldii, siky obcnyroBye Takuii 6aHk, npaBo noBigoMUTW/HagaTn GaHky
3anuTyBaHy HUM iHcbopmaLito Ta/abo Konii 4OKYMEHTIB.

13.1.5. BiamoBuTucs Big npoBeaeHHs diHaHCOBOI onepalii y pasi, SKLWo iHaHCOoBa onepauis MiCTUTb O3HaKM TaKoi, WO 3rigHO
3 3akoHoMm Ykpainu «[Mpo 3anobiraHHs Ta NnpoTuaito neranizauii (BiAMUBaHHIO) AOXOAIB, OOEPXAHMX 3MOYUHHUM LUNSAXOM, (DiHAHCYBaHHIO
TepopuaMy Ta hiHaHCYBaHHIO PO3MOBCHIKEHHST 30POi MacoBOro 3HULLEHHSI» Nignarae piHaHCOBOMY MOHITOPUHTY.

13.1.6. BigmoBuTHCS Bif BCTAHOBMEHHS (MATPUMAHHS) AiNOBMX BiAHOCKH (Y TOMY YMCHi LUNISIXOM PO3ipBaHHA AiNOBMX BiAHOCKH)
abo npoBeaeHHs hiHaHCOBOI onepalii y pasi HeHagaHHSA KIIEHTOM HEOOXiAHUX ANsi BUBYEHHS KIIEHTIB JOKYMEHTIB Y/ BiOMOCTEN.

13.1.7. OtpumyBati Big KnieHTa nmaTy 3a HagaHHA MOCMyr/3QiCHEHHs1 onepadiin 3a  BignosigHMMKM BaHkKiBCbKMMUK
npogykramu/nocnyramu, B po3mipax, nepegbaveHux Ailo4MMM Ha AaTy HagaHHa nocnyru/sgincHeHHs onepauii Tapudamu Ta/abo
HoroBopamu npo HagaHHs 6aHKIBCLKOro NpoAyKTY/Nocnyru.

13.1.8. HapasaTtn KnieHTy, 3a ymMOBM MigKNIOYEHHA MOro Ao BiAnosigHoro baHkiBCbKOro npoaykTy/mocnyrn, Ta 3a yMOBU
TEXHIYHOI MOXNMBOCTI, iHhopMaLiito Npo pyx KoLWTIB 3a PaxyHkamu LUNSAXOM HagcunaHHs Takoi iHdopmadii 3acobamum NoLToBOro 3B’s13Ky,
Ta/abo enekTpoHHOi nowTwn Internet, Ta/abo SMS-cepsiciB 3a koHTakTHOW iHopMmauieto KnieHTa, 3a3HaveHo ocTaHHiM B 3asiBi npo
HafaHHsA 6aHKiBCbKOro NpoaykTy/nocnyri. BuaHayeHHs obcary noBigoMneHHs 34iicHI0eTbCA baHkoM Ha BnacHWI poscya.
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13.1.9.  BigknacTu BUKOHaHHS po3paxyHKOBOro AokymeHTa KnieHTa Ha HacTynHuii OnepauiiHuii (pobounin) AeHb, SKLWO Takui
OOKYMEHT HaginwoB ao baHky nicnst 3akiHieHHst OnepauiinHoro (po6o4oro) AHs, a TakoX B iHWMX BUNagkax, nepegdbadveHux MyonivHum
OOroBOpoOM, Y TOMY YUCHi 3 MPUYMHU BIiACYTHOCTI Y BaHKy TEeXHiYHOi MOXMUBOCTI BMKOHATW PO3pPaxyHKOBUM AOKYMEHT B AeHb MOro
HaAXOKEHHS.

13.1.10. Bwumaratn Big KnieHTa BigwkoayBaHHA [OOKYMEHTanbHO MNiATBEPAXeHUX 30MTKiB, 3aBgoaHux baHky y 3B's3ky 3
nopylieHHam KnieHtom ymos [NybniyHoro gorosopy. CtaryBaTu 3 KnieHTa HeycTonky (LiTpady, MeH0) 3a HEBUKOHAHHS Y/ HEHamnexHe
BMKOHaHHSA ymoB [y6niyHoro gorosopy.

13.1.11. B nopsaky AOroBipHOro cnvcaHHs, obymosneHomy [lybniyHnm gorosopoMm, cnucysBath 3 PaxyHkiB KnieHTa rpoLuosi
KOLLUTW BigNoBigHO A0 ymoB po3gainy 9 MybniyHoro gorosopy.

13.1.12. BigcTtynatu cBoi npaBa Ta/abo 3gincHoBaTH NnepeBedeHHsi CBOiX 3060B’A3aHb, siki BUnnuBeatoTb 3 [ybniyHoro gorosopy
B Ljinomy Ta/abo koxHoro okpemoro baHkiscbkoro npoaykty/nocnyrn 6es3 srogu Knienrta, 6yap-skin TpeTin ocobi, NoBigomMnsAym npo ue
KnieHta camocTinHo abo 3 noknageHHsM 060B’A3Ky NPO 34iNCHEHHS TaKoro NoBiAOMIIEHHS Ha HOBY CTOPOHY.

13.1.13. HapcunaTv nosigomneHHs Ta/abo HagaBaTu iHopMmaLito KnieHTy 3 nuTaHb o6cnyroByBaHHs PaxyHkiB, Ta/abo BBeAeHHS
HOBWX MOCNYr 3a agpecoto Ta/abo TenedoHamu, WO BKasaHi B 3asBi Npo HagaHHA BaHkiBCbKOro npoaykTy/mocnyru, a Takox 3a HOMEPOM
TenedoHy, akui KnieHT HagaB ans oTpumaHHa SMS-nosigomnedb Big Badky. lMignucaHHsm 3asBu KnieHT Hagae cBolo 3rogy Ha
oTpuMMaHHs Bif baHka iHdopmauii B nopsaky Ta o6casi, 06yMoBneHOMY LM NyHKToM [Ty6nivyHoro gorosopy.

13.1.14. 3a paxyHOK KOLUTIB, L0 HaMNpaBnsAlTLCA Ha noraweHHs 3aboprosaHocTi KnieHTa 3a KpegutHum gorosopom, baHk mae
npaeo BifLwKodyBaTW CBOI BUTPaTW/36UTKM NOB’A3aHi 3i 3mMiHOW abo posipBaHHAM KpeauTHOro [orosBopy Ta 3MiHOW abo posipBaHHAM
InoTeuHoro (Hux) gorosopy (iB)/dorosopy(iB) 3actaBn BUTPaTW/3OUTKK, LLO BUHUKIM B 3B'A3KY 3 ONMaTol NOCAyr, WO HadaHi 4n 6yayTb
HafaHi B ManbyTHbOMY 3 MeTO peanisdauii npaB baHky 3a InoTeyHum(n) gorosopom(amu)/JoroBopom(amu) 3actaBu yknageHum(un) 3
MeTow 3abe3neyeHHs BUKOHaHHSA 3060B'A3aHb KnieHTa 3a KpeautHum gorosopom. [Jo nocnyr, BU3Ha4eHUX y LibOMY MYyHKTI, BiHOCSTbCSA:
npeacTaBHULTBO iHTepeciB baHky B cyai i nepen TpeTtimmn ocobamm i T7.n

13.1.15. Baxartu, L0 CTPOK NOBEPHEHHS KPEAMUTY BXe HacTaB, NPY BUHWKHEHHI Oyab-AKOT 3 HACTYMHWUX NOAiN:

—  BigMoBu KnieHTa B odpopmneHHi (nepeodopMneHHi) Akoro-Hebyab 3 4OroBopiB CTPaxyBaHHS, 3rigHO ymMoB KpeamTHOro 4orosopy;

—  nopyweHHs KnieHTom 30608B'A3aHb, nepegbadeHnx ymosamu KpeguTtHoro gorosopy, uboro [ly6niyHoro gorosopy, B T.4. npwu
NOPYLUEHHI LiiNTbOBOro BUKOPUCTAHHS KOLUTIB,;

—  nopyweHHs InotekogaBuem/3actaBogaBuem/Iopyyuntenem 3060B's3aHb 3a INOTEYHMM [OroBOpOM/OOroBOpaMu 3acTaBu/MOpyKy,
yKnageHummn ans 3abesneyeHHs BUKOHaHHSA 3060B's3aHb 3a KpeaMTHMM 40roBOpoM, B T.4. NMPY NOPYLUEHHI NOPAAKY 3aMiHu npeameTy
3abe3neyvyeHHs;

—  MOpYLUEHHs1 CyoOM cnpaBu npo Bu3HaHHs KnieHTa/lnoTekogaBus/3actaBoaaBusi HediesgaTHumM abo obmexeHo Aie3pgatHum, abo
KpuMmiHaneHoi cnpasu BigHocHo KnieHTa /InoTekoaaBusi/3actaBogaBus (AKwo InoTekoaaBelb/3acTaBofaBeLlb topyanyHa ocoba —
nopyLUEeHHS CyaoM cnpasu Npo 6aHKpyTCTBO INOTekoaaBus/3acTaBofgasLs);

—  HEeMOXINMBOCTI 3BEPHEHHSA CTArHEHHs HA MalHO, 3acTaBrieHe 3 MeTol 3abe3nedveHHsl BUKOHaHHA 3000B'A3aHb 3a KpeauTHum
[0oroBopoM, 3 6yab-aKoi MPUYMHK (B T.4. BTpaTi, 3HULLIEHHI, NOLIKOMKEHHI abo HeJOCTYNHOCTI NpegMeTy inoTeku/3actaBun aAns baHky
3 Byab-sIKMX NPUYMH);

- BCTaAHOBIEHHS] HEBIAMNOBIOHOCTI AIMCHOCTI BigomocTen, ski micTateca B KpeguTHomy porosopi, ImoteyHomy porosopi/[orosopi
3actaBu/nopyku abo iHLWMX JOKYMeHTax, HagaHux KnieHtom/Inotekogasuem/ 3actaBogasuem/IopyynTtenem;

- npea'siBNeHHs TpeTiMm ocobamu BMMOr [0 3abesneyeHHs Ta/abo nopyweHHs InoTekopasuem/3acTaBogasuem/opyyntenem
3060B's13aHb 3a 4OroBopamMu, yknageHumn 3 MeToto 3abesneyeHHst BUKOHaHHS 3000B's3aHb 3a KpeguTHum Jorosopowm;

- HaaaHHA InoTekogaBuemM/3acTaBogaBLeM NpegMeTy inoTekn/3acTaBm iHWIiM 0cobi B HAaCTyMHy inoTeky/3acTtaBy 6e3 NMcbMOBOI 3roam
BaHky;

—  He BigHOBneHHsi/He 3amiHy 3acTaBopasuem/InoTekoaaBUeM MpeaMeTy 3acTaBw/inOTeKW Yy pasi HacTaHHs CTPaxOBOro BUNaAKy,

nepenbayeHoro 4OroBOpPOM CTpaxyBaHHS ManHa/ O0OOB’I3KOBOro CTpaxyBaHHA MpeaMeTy inotekn, abo goroBopom 0COOMCTOro

CTpaxyBaHHS;

BWHECEHHS YXBanu opraHiB HauioHanbHoi noniuii YkpaiHv npo 3HaxomkeHHs KnieHTa B po3wyky 6inblie 180 gHis;

BaHk, Ha BnacHWi po3cya, Mae NpaBo BMMaraTu:

a) 3miHu ymoB KpeauTHOro JoroBopy — LIOAO OOCTPOKOBOrO noBepHeHHA KpeawTy, cnnatu KOMICIT i mMpoueHTiB 3a 1oro
KOPUCTYBAHHSI, BUKOHAHHS! iHLUIMX 3000B'si3aHb 3a KpeauTHMM OOroBOpoM B MOBHOMY 06CA3i LUNAXOM Npea’siBNEeHHs1 BUMOTU, BigmnoBiaHO
Ao n.2.7.4. uporo lNMy6niyHoro gorosopy. Mpu ubomy 3rigHo cT. 212, 611, 651 LiMeinbHoro kogekcy YkpaiHu, 3a 3060B'a3aHHAMU, TEPMiHW,
BUKOHAHHS SIKUX HE HACTYMUIM, TEPMIHN BBAXXAOTbCA TUMMU, LLIO HACTYNWIM B 3a3HadeHy B BUMO3i Aaty. Ha uto aaty KnieHTt 3060B'a3yeTbesa
noBepHyTu BaHky cymy Kpeanty B noBHOMY 06CA3i, KOMICito i NpoLeHTH 3a hakTUYHWIA TEPMiH KOpUCTyBaHHA Kpeantom, B moBHOMY 06csi3i,
BUKOHATM iHLWI 3060B'A3aHHS 3a KpeanTtHUMm goroBopom;

abo:

0) posipBaHHa KpeguTHoro gorosopy B CydoBoMy nopsioky. [pu LbOMy B ocCTaHHi AeHb Aii KpeamTHoro porosopy KnieHT
3060B's13yeTbCcA NOBepHYTU BaHky cymy KpeanTty B noBHOMY 06Cs3i, KOMICitO | NpoLEeHTV 3a haKTUYHMI TEPMIH KOpUCTyBaHHSA Kpeautom,
B NOBHOMY 06CA3i BUKOHaTV iHWIi 30060B'A3aHHS 3a KpeanTHM 4OroBopom;

abo:

B) 3rigHO cT. 651 LimBinbHOro kogekcy YkpaiHu 34iNCHATU OOHOCTOPOHHE PO3ipBaHHA KpeouTHOro AoroBopy 3 HampaBrieHHAM

KnieHTy BignosigHoi BuMorn. Y BkasaHy B BUMO3i AaTy KpeanTHun JOroBip BBaXaeTbCHA po3ipBaHMM. [1py LbOMY B OCTaHHIN AeHb

4ii KpegutHoro porosopy KnieHT 30608B'sidyeTbes noBepHyTn Banky cymy Kpeouty B moBHOMY 06cCs3i, KOMICilo i mpoueHTn 3a

aKTUYHUI TePMIH KOPUCTYBaHHA KpeauTom, NOBHICTIO BUKOHATU iHWI 3000B'A3aHHsA 3a KpeauTHum goroBopom. O4HOCTOPOHHE
po3ipBaHHsi KpeamTHOro foroBopy He 3BinbHsie KnieHTa Big BianoBiaanbHOCTI 3a NopyLueHHs 3060B'A3aHb.

13.1.16. B pasi HapaHHs KpeauTy:

13.1.16.1. He BukoHyBaTu Oyab-akux Bumor KrieHta, B Tomy uucni He HagaBaTu Kpeaut KnieHTy, sikwo Taki Bumorn € abo
CYNPOBOAXKYHOTLCSA NOPYLUEHHAMMN 3000B‘A3aHb KnieHTa 3a KpeguTHMM 4OroBOpoMm.

13.1.16.2. Ha nigcTasi chiHaHCcOBOI iHpopmaLii aHanidyBaTn KpeamTocnpoMOoXHICTb KnieHTa, npoBoauTn nepeipky ¢hiHaHCOBOro
ctaHy KnieHTa, a B pasi notpebu, i nonepegHto nepeBipKy 3acTaBHMUX MoXnuBocTen KrieHTa Ta TpeTix ocib, aki rapaHTyoTb NOBEPHEHH S
KpeauTiB i BHOCUTK Npono3uii Npo noaanbLui B3aeMoBigHOCUHM 3 KnieHToMm.

13.1.16.3. BumaraTu Big KnieHTa HagaHHA JOKYMEHTIB, SKi NigTBEPOXYOTb BUKOHAHHSA YMOB KpeauTHOro Aorosopy, AaHi Npo noro
NnaToCnpPOMOXHICTb, Y TOMY YMCHi, NPO HANEXHICTb MOMY Ha Npasi BNacHOCTI MaiiHa, NpPo po3Mip 3apobiTHOI NnaTtu Ta iHWy iHdopMaLito,
3 MeTOI aHanidy cnpomMoxHocTi KnieHTa cBoeyacHo BUkoHaTn 60proei 30060B’s13aHHS, OTPUMYBATH Lii AOKYMEHTW Ta AaHi Big TpeTix ocib,
a TakoX OLHIOBaTW Taki JOKYMEHTU Ans uinen uboro KpeaAMTHOro 4orosopy B O4HOCTOPOHHBOMY MOPSIAKY, MPOBOAUTM NEPEBIPKY LiNbOBOro
BUKOpUCTaHHS KpeanTy 3 opopmMrieHHAM AKTY nepeBipKu.
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13.1.16.4. BumaraTtu Big KnieHTa 4OCTPOKOBOro noBepHeHHs HagaHoro KpeauTy, cnnatu NpoueHTiB 3a KopucTyBaHHA Kpeautom,
KOMICIll Ta iHWKX nnaTexis, nepegbayveHux KpegutHum JoroBopoM, y Bunagkax, nepegdadveHux My6nivyHMm JoroBopom.

13.1.16.5. PoskpuBatu BigHocHO KnieHTa 6aHKiBCbKy TAEMHMLO TpeTiM ocobam LUNAXOM HadaHHsA iHopmauii, nepeabayeHoi n.
11.1. yporo My6niyHoro gorosopy.

13.1.16.6. 3a knonotaHHAM KnieHTa, y pasi HasiBHOCTI BiNbHUX KpPeOWUTHWX PEecypciB, 30OJIMCHIOBATU MNEPEHECEHHSA CTPOKIB
noBepHeHHa Kpeguty Ta/abo cnnatu npoueHTiB Ta/abo komicin 3a kopucTyBaHHA KpeauTtom, abo BiamMoBUTU Kri€HTy y BMKOHaHHI
KINOnoTaHHS.

13.1.16.7. Bumaratu Big KnieHta pogatkoBoro 3abe3neyeHHs 3060B'sa3aHb Y BUrNAAi, 3actaBu Ta/abo nopyku TpeTboi ocobu 3
HaneXxHWM OoOPMIEHHAM BIANOBIAHNX AOrOBOPIB Yy BUNAAKy BUHWKHEHHS OBCTaBWH, SKi CTaBnsATb Mig CYMHIB NoBepHEHHsA KnieHTom
oTpumaHoro Kpeauty abo 3arpo3u BTpaTu HamexHoro Ta A4OCTaTHbOro 3abe3neyeHHs BMKOHaHHsS 30608 A3aHb KnieHTa 3a KpeguTHum
[0roBOPOM.

13.1.16.8. MepepnaBatu (BigcTynatn) npaea Bumoru 3a KpegutHum goroBopom i 6yab-siky NoB'sa3aHy 3 HUM iHbopMaLlito TpeTii
ocobi BignoBigHO OO0 3akoHopaBcTBa YkpaiHu 6e3 opepxaHHsa 3roan KnieHTa Ha BYMHEHHs Takoi nepepadi (BigcTynneHHs). Knient
3060B'A3yETHCA BUKOHYBaTW CBOi 3000B'sI3aHHS nepej HOBMM KpeaUTOpOM MiCns NOBIAOMIIEHHS MPO nepexia npas BUMOTU.

13.1.16.9. Bumaratv nosepHeHHs KpeauTy B moBHOMY 06Csi3i, CTPOK BUMMATW SIKOTO Le He HacTaB, Y pasi 3aTpMMaHHs
KnieHtom cnnatn yactuHmn Kpeguty ta/abo npoueHTiB Ta/abo KOMICin Ha OaMH kKaneHaapHuin Micsub, a 3a Kpegutom, 3abesneyeHum
inoTekoto, Ta 3a Kpeantom Ha npuabaHHs xutna — Ha Tpu KaneHgapHux Micadi. lMepedbayeHe yum nyHKMOM Mpasusio U000 8U3Ha4YeHHs
mepmiHie 3ampumaHHs crimiamu KnieHmom yacmuHu Kpedumy, npu HacmarHi sikux y baHka euHukae npago eumazamu 00CMpPOKO8O20
rnosepHeHHss Kpedumy e nosHoMy 06cA3i, He nowupremscsi Ha: HecaHkyioHosaHul osepdpachm; kpedumu y ¢bopmi KpedumyeaHHs
pPaxyHKy 3i cmpokom roe2aweHHs1 00 00HO20 Micsausi; Kpedumu, 3azaribHuUll po3Mip sIKUX He repesulyye OOHiel MiHiMansHOI 3apobimHor
rnnamu, 8CmMaHo8/1eHoI Ha OeHb yKrnadeHHs1 KpedumHo20 002080py; KpedumHi o2o8opu, WO yknadarombcsi Ha CmMpok o0 00HO20 MiCAUS;
Kpedumu, wjo Halarombcsi 3a 0o2080paMu, yknaleHUMU 8 pe3yribmami 8peayno8aHHs1 Criopy WIIsIXOM yKradeHHsT Mupoeoi yeodu,
3ameepoxeHoi cydom; KpedumHi dozosopu, yknadeHi do 10.06.2017p.; kpedumHi do2o080pu, Memor skux € HadaHHs1 Knienmy npasa
8YUHSIMU MpasoyuHU 3 QhiHaHCOBUMU IHCMpyMeHmamu 3a y4acmio 4u 3a nocepedHuymeom baHky abo iHWOo20 y4YacHuKa PUHKY UiHHUX
nanepis, y aunadky npocmpoYeHHs1 BUKOHaHHS KnieHmom 30608 'a3aHb 3a sskuMu baHK Mae npaso sumazamu O0CIMPOKOBO20 M08EPHEHHS
Kkpedumy 8 nogHoMy 06cs3i He3anexHo 8i0 mepMiHy NMPOCMPOYEHHS.

13.1.16.10. 3 MeTOK KOHTPOMK MNaTOCNPOMOXHOCTI KnieHTa Ta KOHTPOM KpeauTHOro pusmky baHky, y pasi posipBaHHA
KnieHTom goroBopy nNpo HagaHHA 4OAaTKOBMX YW CYNYTHIX MOCHYr, Skui € 060B’A3KoBUM Ans yknageHHs KpeguTHoro gorosopy Ta He
yknageHHsi npotsirom 15 (’ATHaguUsaTV) KaneHgapHUX OHIB HOBOrO JOrOBOPY NPO HagaHHA TakMx cammx nocnyr 3 ocoboto, Wo Bianosigae
BuMoram baHky, Bumaratu Big KnieHTa 4OCTpOKOBOro BUKOHaHHS 3000B’A3aHb 3a KpeauTHum JoroBopom.

13.1.16.11. BwumaraTtv B Oyab-sIKMI Yac NOBHOro JOCTPOKOBOIO MnoralleHHsi 3aboproBaHocTi 3a Kpeautom, HagaHum Ha ymoBax
OBepapadTy/KpeanTHoi niHii, WNAXoM HanpaBneHHst noBiaoMneHHs KnieHTy y cnoci6, BusaHayeHun n. 2.7.4. 3a 30 (TpuaudATtsb) OHIB OO
[aTn noraweHHs 3ab0oproBaHoCTi.

13.1.17. B pa3i po3miweHHsa Bknagy:

13.1.17.1. BukopmcToByBaTh rpoLLOoBi KowTn/6aHkiBCbki MeTanu KnieHTa Ha BknagHomy paxyHKy NpOTAroM CTPOKY 3any4eHHs
Bknagy 3a kopucTtyBaHHS skumu baHk cnnadye npoueHTy.

13.1.17.2. BctaHoBnoBaT 0OMeXeHHSI NOMoBHEHHS BknapgiB neBHow cymoto, nepenbayeHot BianoBigHMMU BaHKiBCbKMMM
npogykramu/nocnyramu.

13.1.17.3. BigmoBuTn KnieHty B 06cnyroByBaHHi BknagHoro paxyHky 3a HasiBHOCTi (oakTiB, LU0 cBiAYaTb Npo nopyLleHHs KnieHTom
BMMOI YNHHOMO 3aKOHOA4aBCTBa YKpaiHu.

13.1.17.4. PosipBaTtu [oroBip 6aHKiBCbKOro Bkragy AOCTPOKOBO, LUMASIXOM HaficnaHHa BknagHuky nMMCbMOBOrO MOBIAOMIIEHHA B
nopsigky, BCTaHoBreHoMy n. 2.7.4. uporo [yGniyHoro pgoroBopy 3 Hacnigkamu nepepbadvenmmun [y6nivHnm gorosopom. [orosip
GaHKIBCbKOro BKMagy BBaXaeTbCs pO3ipBaHVMM Ha AaTy, sika 3a3HadeHa B LboMy nosigomneHHi. Cyma Bknagy pasom 3 HapaxoBaHuUmu
npoueHTamu BignoBigHO 40 ymoB [loroBopy 6aHKiBCbKOro Bknagy nepepaxoByETbCH Ha NOTOMHUIA paxyHOK KnieHTa.

13.1.17.5. Ha Bumory KnieHTa, npu yknageHHi [loroBopy HagaTn po3paxyHOK MOro AOXOAIB Ta BUTPAT, NOB’A3aHMX 3 PO3MILLEHHAM
Bknagy 3a coopmoto, BcTaHOBMEeHo baHkoMm.

13.1.17.6. Yknaswwu ueri Jorosip BknagHuk Hapgae baHky fo3Bin HagaeaTtu iHdopMauito 3a Bknagom nuwe ocobucto KnieHty, abo
1noro AoBipeHnm ocobam Ha nigcTaBsi AoBipeHOCTi obopMIieHoi BiANOBIAHO 40 BUMOI YMHHOMO 3aKOHO4ABCTBA.

13.1.18. B pas3i BigkpuTTa notoyHoro PaxyHky / PaxyHky, onepauii 3a sKUM MOXYTb 34iNCHIOBaTUCA 3 BUKOPUCTAHHAM
MnaTixkHOI KapTKu:

13.1.18.1. 3pivicHioBaTV OOroBipHE CMMCaHHA CyM KOLLTIB B po3mipax 3aboprosaHocTi KnieHta nepen BaHkom, CTpok cnnaTtu SKoi
HacTaB, a TakoX CyM BCix npoBefeHux [epxatenamu onepauin 3a PaxyHKOM CyM, HapaxoBaHWX KOMICii, MPOLEHTIB Ta BCiX iHLIMX
3060B’s13aHb B NOBHOMY 06Cs3i, L0 BMHUKAOTL Mig Yac obcnyroByBaHHs PaxyHky, Bugadi ta/abo obcnyroByBaHHs MnaTtikHOT KapTku, B
TOMY YMCHi 3@ paxyHOK HE3HUXKYBAHOIO 3aNULLKY.

13.1.18.2. OgHo4acHo 3i cnucaHHaM 3 PaxyHky KnieHTa cymu onepauii 3 BukopuctaHHaM [naTixxHOi kapTku BignosigHoO Ao n.
13.1.18. lNy6niyHoro AOroBopy, CAMCYBAaTU LUMSXOM [OrOBIPHOMO CrMCaHHS KOMicii GaHKy 3a Ut onepauio, B TOMy 4uchi 3a onepadii
KOHBepTaLii BantoTh 3a paxyHOK rpoLLIOBMX KOLLUTIB B Mexax BuTpaTHoro nimity, a y pasi nepeBuLLEeHHS BUTPATHOrO NiMiTy B HaLiOHaNbHil
BantoTi — 3a paxyHoK HecaHKUioOHOBaHOi 3a6oproBaHOCTi

13.1.18.3. 3a cBOiM po3cyaomMm, y Oyab-siknii Yac, BiGMOBUTY B aBTOpuU3adii, 3abnokysatu NnaTixHi KapTku, BIQMOBUTU Y MOHOBIEHHI,
3amiHi abo Bunycky HOBOI lNnaTiXkHOI KapTkM y BUnaaKy nopyLwieHHsa epxaTtenamu NnatixkHoi kapTku ymoB [Ny6niyHoro Aorosopy, a Takox
Yy BUMNAAKy BVMHWKHEHHSI MiAO3pW Y MPOBEAEHHI LUaxpanCbkux Ain 3 BUMKOpUCTaHHAM [naTtikHoi kapTku. lMpu upomy baHK nNucbMoOBO
nosigomnsie KnieHta BignosigHo go n. 2.7.4. usoro My6nivyHoro goroeopy.

13.1.18.4. BigmoBuTH y BUNycky/nepesmnycky MNnatixHoi kapTku, abo He Bunyckatu JoaaTtkosi MnaTixHi kapTku 6e3 06rpyHTYBaHHS
NPUYMH TaKOro PiLLIEHHS!, SIKWO TakUi BUNycK/NEpeBUNyCcK CynepeyvnMTb YMHHOMY 3aKOHOLABCTBY YKpaiHu abo Moxe npusBecTn OO
piHaHCOBMX 30MTKIB/NOTipLLIEHHS iMigKy BaHky.

13.1.18.5. KnieHT, yknagatoun 3 bankom [Jorosip Nnpo HagaHHs NnaTikHOI KapTku, Hagae BaHky cBow 3rofy Ta [03Bif, 3 METO
6e3nekn po3paxyHKiB, BCTaHOBUTM AOGOBI MiMiITM MO BMKOPWUCTaHHIO [INaTikHWMX KapTOK Ta 3HATTA KowTiB 3 PaxyHky, a came
pernameHTyBaTH KiNbKiCTb Onepadiin Ta 3aranbHy Cymy ornepadin, Wo 34INCHI0ETLCA 3a AonoMorow MNnaTikHOT KapTku y nignpuemMcTeax
Toprieni i nocnyr Ta/abo B 6aHkomarax i yctaHoBax 6aHkiB 3a BU3Ha4YeHUI Nepiof, Ta Ha CBill po3cya 3MiHIOBATH iX.

13.1.18.6. Y Bunagky, sikwio B onepartopa KoHTakT LIeHTpy BUHMKNN CyMHIBK Ha eTani ineHTudikauii JepxaTtensa NnaTixkHOT KapTku
B TenedoHHOMY pexumi (He cniBnagae ronoc 3rigHo Biky Ta ctaTti KnieHTa; 4yTM no TenedoHy ronoc iHWWOI MAUHU, fKa nigkasye
iHpopMmaito 0cobi, o TenedoHye, iHLWi NPUYMHK), HaBITb AKLLO BynK BipHO BkasaHi Homep naTiXHOi kapTk1 Ta CroBo-Naporb, onepaTop
KoHTakT LleHTpy Mae npaBo nocTaBUTK AOAATKOBI NMMTAHHS BiAHOCHO A4aTW HAPOOXKEHHS!, Miclist po60oTuW, agpecy opraHisauii-po6oToaasus,
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Ae npautoe Oepxatens MnatikHoi kapTku i T.0. Akwo cniBpobiTHMK KoHTakT LleHTpy He oTpuMmye BneBHeHOi Ta BipHOI Bignosigi Ha
[0[AaTKOBI NUTaHHSA, TO Mae NPaBo BiAMOBUTU 0CODI, WO TenedoHye, Y BUKOHaHHI onepawii.

13.1.18.7. BigmoBnaTu KnieHTy B NpoBeAeHHi onepadii, SKWo 3anuwoK Ha NoTo4YHOMY PaxyHKy Ha MOMEHT OTpvMaHHA BaHkom
Bi4NOBIAHOroO JOpPYYeHHs1 abo 3anBu KnieHTa € HegocTaTHIM A1a NPOBEeAEHHS Takoi onepaLii.

13.1.18.8. BigmoBnaTtu KnieHTy B npoBeAeHHi onepadlii, akwo baHk mae nigospy, Wo onepauis € CYMHIBHOI Ta 34iNCHIOETLCH 3
MeTol neranizauii (BigMUBaHHSA) [OOXOAIB, OAEPXKAHUX 3MOYMHHMM  LUMAXOM, (DiHAHCYBAHHIO Tepopu3my Ta iHaHCyBaHHIO
PO3MNOBCIOAXKEHHS 36pOi MacoOBOro 3HWLLEHHS, cynepedvaTb pexuMmy PaxyHKy, BCTaHOBMEHOMY YMHHUM 3aKOHOL4ABCTBOM YKpaiHw,
HOpMaTMBHO-MpaBoBUMK akTamun HauioHaneHoro 6aHky YkpaiHn.

13.1.18.9. Y pasi HeHagaHHsA KnieHTom 0o BaHKy AOKYMEHTIB, L0 NOTPiIGHI OCTaHHBOMY AN 3AINCHEHHSA PYHKLIN areHTy BantoTHOro
KoHTponto, baHk 3anuwae 3a coboto npaso 6e3 nonepemkeHHs KnieHta iHpopmyBaTu y Bunagkax Ta B NopsaKy, YCTaHOBIEHOMY
3aKOHOAaBCTBOM, Y TOMY 4MUCHli HOpMaTMBHO-NPaBOBMMKU akTamMu HauioHanbHoro 6aHky, BiAnNOBiAHI AepXKaBHi opraHu Npo MopyLUEHHS
KnieHTom 3akoHOLaBCTBa, MOB'A3aHOMO 3 MPOBEAEHHSIM HUM BarntoTHUX onepaLin.

13.1.18.10. Bignpaensatn go gepaeBHoi dickanbHOI cry6u cann-nosigomMneHHs npo BiakputTa/ 3akputTa PaxyHKy
3acobamMun enekTpoHHOro 3B’A3Ky baHky B 3axuilieHoMy BUrMSAi 3 060B’A3KOBUM OTPUMaHHAM channy-BignoBsigi Npo Noro HaaAXOMKEHHS y
nopsiaKy i CTpok nepefdayeHi YMHHMM 3aKOHO4ABCTBOM YKpPaiHW.

13.1.18.11. lNpoBoanTn 3miHy HoMepy PaxyHky KnieHTa y BignoBigHOCTi 4O HOpPMaTMBHO-NPaBoOBKX akTiB HauioHansHoro 6aHky
Ykpainu.

13.1.18.12. octpokoBo posipBati [orosip NOTOYHOro paxyHKy/[JoroBopy npo HafaHHA NNaTikHOI KapTku i 3akpuTn PaxyHok
KnieHTa y nopsagky i cTpoku, nepeabayeHi YWHHUM 3aKkoHOA4aBCTBOM YKpaiHu Ta ymoBamu [y6niyHoro gorosopy.

13.1.18.13. He BigwkogoByBaTH KOLWTK NO NpeTeHsiam KnieHTa 3a onepauisgmu no PaxyHky, iHiLinoBaHumMu 3a gonomororo KapTok,
y OyOb-SKOMY 3 TakMX BUMNaLKIB:

- [peTeHsia KnieHTa He Hagiiae 0o baHky HerarMHo MicnNs BUKOHaHHA NnaTikHOI onepawii;

- KnieHT ckacyBaB abo 36inbLuvBe fo6oBi NiMiTM Ha NpoBeaeHHSA NNaTixkHOI onepaduin 3 KapTkoto abo iHwi obmexeHHst 6e3neku,

MeTa AKUX, 3HU3UTU PU3UK MOXKIMBUX LLAXpancbkmx onepadin (y nopsaky, nepegdadveHomy My6niyHum gorosopom);

- KnieHT He noBepHyB y baHk KapTky, no sikin BUCTaBMB NpeTeH3ito;

- KnieHT He 3a3HaumB y 3aaBi HOMep Aitoyoro MobinbHOro TenedoHy, akcis, agpecy enekTpoHHOI nowTn, abo HagaB baHky

n1CbMOBE MOBIJOMIIEHHS NPO BiAMOBY Bif oTpuMaHHs nocnyr GSM-6aHkiHry, npo 3aiicHeHi onepadii 3 BukopuctaHHam KapTok,

- 3a pesynbTaTtamu NnpoBeaeHoOro po3cnigyBaHHs, baHk mae iHopmalito, gka Moxe CBiguUTK Npo Te, Wwo KnieHT cam cnpusis

NpOBEeAEHHI0 NNAaTKHMUX onepadiin.

13.1.18.14. 3pincHioBaTn 6nokyBaHHA MnaTikHMX kapTok KnieHTa Ta NpunuHUTK HapaxyBaHHS MPOLIEHTIB Ha 3anuLOK KOLITIB Ha
PaxyHKy B pasi HagxomkeHHsA Ao baHky 3 6yab-aKkux mxepen BigoMocTen Npo cmepTb Takoro KnieHTta (BnacHuka PaxyHky).

13.1.19. B pa3i opopmneHHsa Knientom KapTtku PP:

13.1.19.1. 3pgincHioBaTM AOroBipHe cnucaHHsA 3 paxyHky KnieHta BapTocTi komnnekTy Priority Pass, a Takox BigsigaHHs VIP-3anis
KnieHToMm Ta ioro roctsimu, y nopsigky, Lo onvcanyi y n. 5.7. MybniyHoro goroBopy Ta 3rigHO A0 paxyHKy, Wwo HagaHun Komnawieto PCL.
Axkwo kowTiB Ha PaxyHky KnieHTa HegocTaTHbO AN Takoro cnvcaHHs, baHky HagaeTbCca npaBo AOroBiPHOro CAMCaHHS 3 YCiX iHLIMX
paxyHkiB KnieHTa, wo BigkpuTi y BaHky, 6e3 nooaTtkoBoro po3nopsgXeHHst Ta nosigoMreHHs KrieHTa npo Take cnucaHHs, y po3Mipi, Lo
HeobXigHWUIA ANs Takoro cnucaHHs. Y pasi 3giincHeHHs BaHkom JOroBipHOro CnMcaHHSA rpoLLIOBMX KOLUTIB y NOPSAKY, WO nepeabdadeHnii Lum
NyHKTOM, BUAATKOBI onepauii 3a paxyHkom KnieHTa noHOBMIOOTLCS;

13.1.19.2. [JocTpokoBo aHynoBaTtu abo 3abnokyBatu kapTky Priority Pass KnieHTa y pasi:

- skwo KnieHT He cnnaTmB BapTicTb BiAgBigaHHs VIP-3aniB 3rigHO 00 nopsaky, WO BU3HaveHun B po3gini 5 MNy6nivyHoro gorosopy
Ta/abo nopywws [NpaBuna kopucTyBaHHA kapTkoto Priority Pass abo nopsgok kopuctyBaHHsa VIP-3anamu, wo Bu3HayeHi B po3gini 5
My6niyHoro gorosopy;

- gKwo y baHka € nigo3pa HecaHKLiOHOBaHOro BUKOPUCTaHHS KapTku Priority Pass.

13.1.19.3. BcTaHOBUTY HE3HWXKYBaHU 3anMLWLOK KOLWTIB Ha PaxyHKy A0 KiHUSA cTpoKy Aii kapTku Priority Pass BignosigHo oo Tapudis

13.1.20. TpvAMHUTK NPUNOM AMCTaHUINHMX po3nopsaxeHb KnieHTta, nepegaHunx no tenedoHy, Npy BUHUKHEHHI Migo3p Ha 3arposy
HeCcaHKLiOHOBaHOro AOCTyny A0 paxyHkiB KnieHTa go 3'scyBaHHsi BCix 0O6CTaBWH, NOB'A3aHMX 3 TaKUM HECaHKLLiOHOBaAHUM JOCTYNOM.

Y Bunagky, sKkwo B onepatopa KoHTakT LieHTpy BUHMKNM cymHiBM Ha eTani AyTeHTudikadii KnieHta B TenedoHHOMY pexumi (He
cniBnagae ronoc 3rigHo BiKy Ta ctaTi KnieHTa; 4yTv no TenedoHy rornoc iHLWoi NAnHY, ska nigkasye iHdopmauio ocobi, wo TenedoHye,
iHWIi NpW4YMHK), HaBiTb AKWO Oynun BipHO BKasaHi Homep [MnaTixHOi kapTkn Ta Crnoso-naponb, onepatop KoHTakT LleHTpy mae npaso
NoCTaBMTN AOAATKOBI NMUTAHHA BiAHOCHO AT HApPOMKEHHS, Micus poboTu, agpecu opraHisadii-poboToaaBus, ae npautoe KnieHT i T.m.
Akwo cniBpobiTHUk KoHTakT LileHTpy He oTpumye BNeEBHEHOI Ta BipHOT BigMNOBiAi HA 4OAATKOBI NUTaHHA, TO Mae Npaso BigMOBUTK 0CcObi,
wo TenedoHye, B obcnyropyBaHHi PaxyHky

13.1.21. B pasi nigknoveHHA go Cuctemu «lcon»

13.1.21.1. BwukoHyBaTV OOroBipHE crnvcaHHsA 3 Oyab-akux paxyHkiB KnieHta cym BuMHaropoau Ha kopuctb baHky 3a mocnyru y
MOMEHT 3AiiCHEHHS onepadii B Cuctemi Ta B HAaCTYMHUX BUMagKkax: BCTAHOBIEHHS dakTy MOMUIIKOBOIO 3apaxyBaHHS KOLUTIB Ha PaxyHKu
KnieHTa, y BMNnagkax BUHMKHEHHS Oyab-akoi 3aboproBaHocTi KnieHta nepeg baHkom, y Bunagkax BCTAHOBMEHNX YUHHUM 3aKOHOAaBCTBOM
Ykpainu. MNpu uboMy, AN 30iACHEHHST TAaKOro AOrOBIPHOrO CMMCaHHA He NOTPIOHO nodaHHsA OyaAb-AKMX A0AATKOBMX AOKYMEHTIB, @ NpaBo
3[iMiCHIOBaTM OOrOBIpHE CMUCaHHA BUHUKaE Yy baHka, nounHaum 3 MOMEHTY BUHUKHEHHSA 3aboproBaHocTi nepea baHkom.

13.1.21.2. TMpusynuHutn goctyn KnieHta go Cuctemu B pasi nopylieHHs abo cnpobu nopylueHHs ymoB 6e3neku goctyny Ao
Cuctemn.

13.1.21.3. Tpu3ynuHnutn onepaduii no PaxyHky KnieHTa BignoBiaHoO 40 yMoB, nepeanbadveHnx YMHHUM 3aKOHOO4ABCTBOM YKpaiHu,
uum My6nivyHMM JOroBOPOM Ta BHYTPILLHIMW JOKYMeHTamu BaHky.

13.1.21.4. VY pasi Hecnnatu Knientom npotarom 90 gHiB, KoMmicii 3a HagaHHsA nocnyrv, baHk NpunuHsie HagaHHs nocnyr Cuctemu
i 3akpuBae goctyn KnieHta go Cucremum.

13.1.21.5. BbnokyBatu goctyn go Cuctemu B pasi TpMpa3oBoOro HeBIipHOro BBoAy laeHTudikauinHmx ganmx KnieHta.

13.1.21.6. 3piicHOBaTM KOHTPOSb 3@ BUKOHAHHSIM YMOB Liboro [JoroBopy KnieHTom.

13.1.21.7. 3pinicHioBaT MoaepHisauito Cuctemun Ta /abo BnpoBagyBaTy ii Binbl gockoHani Bepcii, N(poBoAUTM NPodinakTUYHI
pob0oTHn, B LUMX BUNaZaKax NPOBOAUTLCS TMMYacoBa 3ynuHka B poboTti Cuctemu.

13.1.21.8. 3anpocuTn y KnieHTa gogaTtkoBy iHopMaLiio Ta JOKYMEHTH, LLO CTOCYIOTbCA onepalii, Lo NpoBOAUTLCS B LiNAX
nepesipky AOTPUMAHHS BUMOT YMHHOIO 3aKOHOAABCTBa YKpaiHu.

13.1.21.9. BigmoButM B 06p0OLi enekTpoHHMX OOKYMeHTIB KnieHTa i cnoBictutn 1oro 3acobamm Cuctemmn abo no tenedoHy,
SIKLLIO € CYMHIBM B X [OCTOBIPHOCTI, Oyxrantepcbkilt abo TEXHIYHI KOPEKTHOCTI, BiANOBIAHOCTI YAHHOMY 3aKOHOA4ABCTBY YKpaiHM Ta HOpMaMm
HauioHanbHoro BaHky YkpaiHu.

13.1.21.10. BigMoBUTW Y BUKOHaHHI NAATKHOIO AOKYMEHTY B TUX BUMAAKaXx, KoMK 3 ypaxyBaHHSM 3MiCTYy KOHKPETHOro NnaTiKHOro
OOKYMEHTY, nepeaaHoro 3 BUKOpUCTaHHAM Cuctemu, Ansi BUKOHAHHA onepauii y BignoBiAHOCTI 3 Ailo4MM 3aKOHOOABCTBOM YKpaiHu,
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HopMam HauioHansHoro BaHky YkpaiHu Ta [JoroBopom Npo HagaHHA NnaTikHOT KapTKM BUMAaraeTbCa HadaHHA AOAATKOBUX AOKYMEHTIB,
nepegaya sikux B eNeKkTpOHHOMY BUMMsAi HEMOXIMBA.

13.1.21.11. MNpurumaTtn JO BUKOHAHHSA NnaTikHi AOKYMeHTU KnieHTa Ha nanepoBmX HOCISAX.

13.1.21.12. Bumaratu Big KnieHta HagaHHA nanepoBux NNaTiKHUX JOKYMEHTIB, LLO Bi4NOBIAa0Tb AUCTAHUIMHOMY PO3NOPAIKEHHIO
KnieHTa Ha 3pificHeHHs1 onepadin, nepeaaHomy KnieHtom oo baHky 3a gonomorot Cuctemu, nuile y Bunagkax, nepeadavyeHmx YMHHUM
3aKOHO4aBCTBOM YKpaiHu.

13.1.21.13. 3pgiicHioBaTN OOrOBipHE CMMCaHHA FPOLUOBUX KOLWWITIB 3 paxyHkiB KnieHta BignoeigHo go ymoB uporo [ly6niyHoro
Jorosopy.

13.1.21.14. BigmoButn KnieHTy y 3giicHeHHi onepauii B Cuctemi, y Bunagky HenoBHOro (HEBIPHOro) 3asHayeHHs KnieHTom
PEeKBi3nTIB onepaLii, NopyLUeHHs1 CTPOKIB ii NpoBeAeHHs, HEBIANOBIAHOCTI onepauii, WO NPOBOAUTLCS, YUHHOMY 3aKOHOAABCTBY YKpaiHu
Ta BHYTPIiWHIM fokymeHTaM BaHky, odopmneHHsa [lopydeHHsa KnieHTa Ha 34iicCHeHHs onepadii 3 nopyLlweHHAM yMoB Lboro [My6nivHoro
[0roBOpy Ta YMHHOIO 3aKOHOAABCTBA YKpaiHK, a TakoX Yy BMNagKax HeJoCTaTHOCTI KOLWTiB Ha BignosiaHoMY PaxyHky KnieHTa ansa cnnatu
BuHaropoau baHky 3a onepauiio, sika NpoBOAUTLCA Ta B iHLUUX BUNagkax, nepeabdavyeHnx YHHUM 3aKOHO4ABCTBOM YKPaiHW.

13.1.21.15. Y pasi noBepHeHHs KOLWTiB Ha paxyHok KnieHTa 3 npuynHU HEBIPHOro 3a3HadeHHs pekBi3nTiB KnieHToMm ansa nepekasy
KOLUTIB KOMiCisi 3a nepekas He noBepTaeTbeA. [1po NnoBepHeHHst Nnatexy baxk nosigomnsie KnieHta 3a gonomoroto Cuctemu.

13.1.21.16. BigmoenaTtn KnieHTy B o6cnyroByBaHHi PaxyHKy y Bunagkax HEBUKOHAHHS Y/ HEHamneXHOro BMKOHAHHSA HUM CBOiX
3060B's13aHb 3a UMM [NyGniyH1MM JOroBOpoM Ta B iHLLUX BUNagkax, nepeabadvyeHmx YNHHUM 3aKOHO4AaBCTBOM YKpaiHu.

13.1.21.17. TosigomnaTK TpeTix ocib npo onepaduii ski 3gincHioBanuck KnieHtom 3a gonomoroto CUCTeMM BUKINIOYHO Y BUNaaKax
nepenbayeHnx 3akoHom YkpaiHu «[Mpo 6aHku i GaHKIBCbKY OisnbHICTb» 3i 3MiHaMM Ta JONOBHEHHAMMN, 3akoHOM YkpaiHu «[1po 3anobiraHHa
Ta NpoTuAil neranisauii (BigMMBaHHIO) OOXOAiB, OTPMMAHMX 3MOYMHHMM LUNSIXOM (DiHAHCYBaHHIO Tepopuamy Ta iHaHCYBaHHIO
PO3MNOBCIOAXKEHHS 30p0i MacoBOro 3HWULLEHHSA» 3i 3MiHAMW Ta LOMOBHEHHAMMW, HA BUMOTY MiXXHAPOOHWX MNNaTiXKHUX CUCTEM, Ta B iHLIMX
Bunagkax, nepegbavyeHmx 3akoHOA4aBCTBOM YKpaiHu.

13.1.21.18. BusHavyatn i KOHTpomntoBaTW HanpsMu BUKOPUCTaHHA KnieHTom rpowoBux kowTiB Ha PaxyHkax KnieHta i
BCTaHOBIIOBATM iHLLIi 0OMEXEHHS A0oro npaB y BUnagkax, nependavyeHrx YUHHUM 3aKOHOA4ABCTBOM YKpaiHu.

13.1.21.19. B Gyap-kuiA Yac B OGHOCTOPOHHLOMY NOPSAAKY 3a BNACHOM iHiLiaTMBO posipsaTty uen Jorosip.

13.2.BaHK 3060B’A3aHUM:

13.2.1. B pasi Hagxo4KeHHs rpOLLOBUX KOLLITIB MPOTSAroM onepadinHoro yacy baHky, 3apaxyBaTu ix Ha paxyHOk oTpumyBaya abo
BUNNATUTK NOMY B FOTIBKOBIV (hOpMi B TOW CaMUii ieHb, a B pa3i HAAXOOXKEHHS KOLUTIB y NicnsionepaLiiHiiA Yac — Ha HacTyNHWUI poboYuii
[O€eHb, SKLIO iHWa aaTa He BM3HayeHa NnaTHUKOM (4aTa BamntoTyBaHHSA) 32 YMOBMW NMPaBUITbHOMO 3aMOBHEHHSI NPU3HAYEHHA NnaTexy Ta
peKBi3nTIB oAepXKyBaya, Ta B pasi AKLLO nepekas He CynepeynTb PeXMMy BUKOPUCTaHHS PaxyHKY.

13.2.2. BukoHyBaTun po3nopsgxeHHst KnieHta 3srigHo My6nivyHoro foroBopy B TOMY YMCHi pO3MNOpsiaXXeHHs Npo nepekas Ta/abo
BMAaYvy rpoLloBMX KOLWTIB 3 PaxyHKiB, a TakoX NPOBOAMTY iHLLI onepadii y nopsaaky, BU3Ha4eHOMY YMHHUM 3aKOHOAaBCTBOM YKpaiHu;

13.2.3.  Tpu BHeceHHi 3miH go [lybniyHoro porosopy, B Tomy uwucni Ao Tapudis, AOTpMMYBaTUCb CTPOKIB Ta MNOPSAKY
ONpUIIOAHEHHS 3MiH, 06ymoBneHux umm MNybniyHnm gorosopom;

13.2.4. HapaBatn KoHcynbTauii KnieHTy 3 nuTaHb 3acTocyBaHHA OGaHKIBCbKOro 3akoHO4ABCTBA, NOPSAKY 3AIMCHEHHS
po3paxyHkiB Ta baHkiBCbkux npoaykTiB/nocnyr;

13.2.5. BaHk 3060B’'sa3yeTbCs 30epirati TaemMHULE0 No onepadisx KnieHta y BianosiaHocTi o BuMor 3akoHy Ykpainu «[po 6aHkn
i GaHKiBCbKy AisinbHICTbY. BaHKIBCbKOI TaeMHULE € iHpopmalis Ta BigomocTi, 3a3HayeHi B 4.2 cT. 60 3akoHy YkpaiHu «[po 6aHku i
GaHKIBCbKY AisiNbHICTbY.

3a He3aKkoHHe po3ronoLLeHHs B Byab-ski opMi (YCHIN, NMMCbMOBIN, €NEKTPOHHIN) abo BUKOPUCTaHHSA 6aHKiBCbKOi TaeMHML Bankom
abo 1noro npauiBHMKaMu (KpiMm BMNaaKiB, KONM Take BUKOPUCTAHHs Ta/abo po3ronoLlLeHHs pernameHToBaHe 3rofoto (gossornom) KnieHta
Ta/abo nocagoBMMu 060B’I3kaMuM NpauiBHUKIB BaHky Ta/abo BUMoramm YMHHOrO 3akoHodaBcTBa YkpaiHu), BaHk Hece BignoBiganbHICTb
nepen KnieHTom wnsxom BigwKoayBaHHA 30UTKIB y BUrNSAi NPAMOI OiNCHOT LLKOAM.

13.2.6.  3ynuHuTK 3aiNcHeHHA diHaHCOBOI(MX) onepauii(in), ska/saki MicTUTb(Tb) 03HakW, nepeabaveHi ctattamu 15 Ta/abo 16
3akoHy YkpaiHu «[Ipo 3anobiraHHa Ta npoTuailo neraniszauii (BiAMMBaHHIO) OOXOAIB, OOEPXaHUX 3MOYUHHUM LUMAXOM, (hbiHAHCYBaHHIO
TepopuaMy Ta hiHaHCYBaHHIO PO3MOBCIOAXEHHS 36p0i MacoBOro 3HULLEHHS», Ta/abo ciHaHCOBI onepalii i3 3apaxyBaHHsI YM CMUCaHHS
KOLUTIB, WO BifOyBaeTbCcs B pe3ynbTaTi Aild, siKi MICTATb 03HaKN BUMHEHHS 3NOYUHY, BU3HA4YeHOro KpvmMiHansHUM kogekcom YkpaiHu.

13.2.7.  3ynuHuTwn 3aiiicHeHHs diHaHCOBOI(MX) onepadii(in), aKwo Ti/ix yyacHmkoMm abo BUrogooTprMyBad 3a HUMK € ocoba, Aky
BKITHOYEHO [0 Nepeniky ocib, NoB’A3aHuX i3 NpOBaAKEHHAM TEPOPUCTUYHOI AiANbHOCTI 860 CTOCOBHO AKUX 3aCTOCOBAHO MiXKHAPOL4HI CaHKL il
(SKWo BUAM Ta yMOBW 3aCTOCYBaHHS CaHKLUiN nepeabavaloTb 3ynMHeHHs abo 3abopoHy diHaHCOBMX onepawin).

13.2.8. 3ynuHuTn BmaaTKOBi onepaduii 3a paxyHkamu KnieHTa Ha nigcTasi pilweHHs CneuianbHO yNnOBHOBAXEHOro opraHy —
LeHTPanbHOro opraHy BMKOHABYOI Bnaau, Lo peanidye AepxaBHy Nonituky y cdpepi 3anobiraHHs Ta npotugii neranisauii (BigMmBaHH0)
[0X0[fiB, OfiepXKaHUX 3MOYMHHUM LUMAXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta hiHaHCYBaHHIO PO3MOBCIOAXEHHS 30pOi MacOBOro 3HULLEHHS, Y
nopsigky Ta y Bunagkax, nepegbadveHmx 3akoHoA4aBCTBOM YKpaiHu.

13.2.9. B pasi opopmneHHsa Kpeaury:

13.2.9.1. Hapatwn Knienty KpeauT B nopsigky, Ha yMoBax Ta y CTPOK, LU0 Bu3Ha4eHi MNybniyHum gorosopom, Tapudamm ta 3assoro
npo HagaHHA baHkiBCbKOro npoaykTy/nocnyru, 3a ymoBm yknageHHs mix CtopoHamu KpeautHoro gorosopy. MNpu upomy baHk mae npaso,
NOBHICTI0O abo YacTKOBO BiAMOBUTUCH Big HagaHHA Kpeaouty abo Hapgatu KpegouTt B Cymi MEHLUi, Hi>XXK BKasaHO B BignoBigHin 3assi npo
HapaHHsa BaHkiBCcbkoro npogykry/nocnyru.

13.2.9.2. 3a6esneuntn KnieHTa KOHCYNbTaTUBHMMMK MNOCMyraMu 3 MUTaHb BWKOHaHHA KpeauTHOro goroBopy Ta HagaTu B
NUCbLMOBIN opMi iHpopMaLiito NPO YMOBU KpeauTyBaHHS, a TakoXX Po3paxyHOK CyKymnHOI BapTOCTi Ta peanbHOI PiYHOT NPOLEHTHOT CTaBKU
(Jopatok 1 po KpeamTHOro goroBopy) Ha BMKOHaHHA BUMOT 3akoHy YkpaiHn «[lpo cnoxueuye kpeauTyBaHHA» Ta [lpaBurn po3paxyHky
B6aHkaMu YKpaiHu 3aranbHOI BapTOCTi KpeauTy ANng ChoXuBaya Ta pearnbHOl PiYHOI NPOLIEHTHOI CTaBKM 3a JOrOBOPOM MPO CMOXWUBYUMN
KpeauT, 3aTBepaKeHnx noctaHosoto NpaeniHHa HBY Ne49 Big 08.06.2017p.

13.2.9.3. 3gpivicHioBaTM HapaxyBaHHsi NpoLeHTiB Ta/abo Komici 3a KopucTyBaHHA KpeguTtom Ta iHWKUX nnaT 3rigHo 3 yMoBamu
KpeautHoro gorosopy.

13.2.9.4. Ha nigcTaBi AaHux, Wo Hagae npo cebe KnieHT aHanisyBaTn NnNaTtocnpoMoXHicTb KrnieHTa, nepeBipsaTh 3abesneveHictb
Ta UinboBe BUKOPUCTAHHA HagaHoro Kpeauty i BHOCMTK Npono3suuii npo noganbiui BigHOCUHM 3 KnieHToM.

13.2.9.5. Ha sumory KnieHTa HagaTv AOBiAKY NPO 3aKpUTTA PaxyHky.

13.2.9.6. Y Bunagkax, B Nopsigky Ta Ha ymoBax, BU3HadeHux [ybniyHum goroBopom, Ge3onnatHo Hagaeatu KnieHTy Ha #oro
BUMOry iHcopMaLilo Npo MOTOYHWUIA po3Mip 3aboproBaHocTi 3a KpeguTtom, po3mip cymu Kpeguty, noeepHyToi B BaHk, BUNUCOK 3
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paxyHKy/paxyHkKiB 040 noraweHHs 3aboproBaHoCTi, 30kpema iHdopmaLii Npo nnaTexi 3a UM JOroBOPOM, SiKi CrifiadeHi, Ski HanexuTb
cnnaTtuTu, gaTy cnnatu abo nepioan y vaci Ta yMOBM Cniatu Takmx CyM.

13.2.10. B pasi po3amiweHHsa Bknaay:

13.2.10.1. Bigkputn Knienty BknagHuii paxyHok. 3apaxyBaTu Ha BknagHum paxyHok cymy Bknagy y posmipi Ta Ha ymoBax,
BCTaHoBneHux [lorosopom 6aHKIBCbKOro BKraay;

13.2.10.2. CnnavyBatu KnieHTy npoueHTn 3a Bknagom, noBepHyTu KnieHTy cymy Bknagy y po3mipi, mopsigky Ta Ha ymoBax,
BCTaHoBneHux [lorosopom 6aHKIBCbKOro BKragy.

13.2.10.3. HapgaTn KnieHTy AOKYMEHT, SKkMi NiaTBEpAXYE BHECEeHHA cymu Bknagy KnieHTom Ha BknagHui paxyHok, BianoBigHoO Ao
ymoB [loroBopy 6aHKiBCbKOro Bknaay.

13.2.10.4. Y Bunagky noBepHeHHs Bknagy 3 iHiuiatmen KnieHta, noBepHyTn KnieHTy Bknap Ta cnmaTutu cymy HapaxoBaHWX
NPOLEHTIB 3rigHO 3 ymoBamu [loroBopy 6aHKiBCbKOro Bknagy, YMoB 3anyyeHHs 6aHkiBcbkux Bknagis Ta NMybniyHoro gorosopy;

13.2.10.5. 3a Bknagom Ha Bumory baHk 3060B’sisaHuii noBepHyTu Knienty Bknag (abo 1voro yactuHy) Ta cnnatutu cymy
HapaxoBaHMX MPOLIEHTIB 3rigHO 3 YMoBaMu 3arnyyeHHs1 OaHKIBCbKMX BKNagiB B AeHb nogdaHHs KrnieHtom B BaHk BignosigHoi 3asBu, 3
BpaxyBaHHSM iHLLIMX nonoxeHb MybniyHoro goroesopy.

13.2.10.6. baHk 3gincHioe BunnaTty Bknagy cnagkoeMulo BnacHWKa paxyHKy Ha nigcTasi BignoBigHOro CBigoLTBa Npo npaBo Ha
cnaawuHy abo f03BOMy HOTapiyca Ha ogepXaHHSA cnagkoemuem 4YactuHu Bknagy cnagkoaaBus, abo 3a pilleHHAM cyay, BianoBigHO A0
YMHHOrO 3aKoHo4aBCTBa YKpaiHu.

13.2.11. B pasi BigkpuTTA noTtoyHoro PaxyHKy / noTtouyHoro PaxyHKy, onepauii 3a AKUM MOXYTb 3AiMcCHIOBaTUCA 3
BUKOpUCTaHHAM lnaTiXXHOI KapTKu:

13.2.11.1. Ha nigcTaBi 3asiBu Npo BiAKPUTTS NOTOYHOrO paxyHKy/3asBu Npo BiOKPUTTA NMOTOYHOIO paxyHKy Ta HaAaHHs MnaTiKHOT
kapTkn KnieHta, BignosigHux TapudiB Ta AOKyMeHTIB, nepenbavyeHmx YMHHUM 3aKOHOOABCTBOM YKpaiHu, BigkpuTu KnieHTy noTtouHuii
PaxyHok, odpopmuTu MnatixkHy KapTKy.

13.2.11.2. HagaBaTtu koHcynbTauii KnieHTam 1oao BMKOHaHHS ymoB [JoroBopy Mpo BiAKPUTTS MOTOYHOrO paxyHky /[dorosopy npo
HagaHHA NnaTikHoI KapTku Ta Tapudis BaHky.

13.2.11.3. 3abe3neuntn 3QIMCHEHHA PO3PaxyHKiB 3a onepauismu Ha PaxyHKky BignosigHoO Ao ymoB [loroBopy npo BigKpuTTS
NOTOYHOro paxyHky /[JoroBopy Mpo HagaHHs NNaTiKHOI KapTKM Ta 3 ypaxyBaHHsAM obmexeHb, o BcTaHoBneHi KnieHtom, baHkom abo
BignoBigHo MNaTiXKHOK CUCTEMOLO.

13.2.11.4. dopmyBaTtu BUNmcky no PaxyHky Ha 3anuT KnieHTa 3a KOXHW po3paxyHKOBUI nepioa y naneposivi hopmi Ta HagasaTtu
il 6esnocepenHbO KnieHTy Un B enekTpoHHOMY BUrMAAi Ha BkadaHy KnieHToM enekTpoHHy agpecy. YeproBa Bunvcka 3a po3paxyHKOBUN
nepion HagaeTbca KnieHTy 6e3kowToBHO. No3aveprosi BUNUCKM 3a TOW camuii nepiod HagawTbes KnieHTy 3a BapTicTio  BignoBigHO Ao
Tapudis baHky.

13.2.11.5. Ha Bumory KnieHTta HagaTv noTouyHi (no3aveprosi) Bunucku 3a PaxyHkom. MoTouHi (no3adeproBsi) Bunucku 3a PaxyHkom
BigobpaxatoTb pyx KowTiB 3a PaxyHkoM 3a A0BinbHUI nepioa, obpaHun KnieHTom, ane He BinbLue HiXX OCTaHHi KaneHaapHWIn pik.

13.2.11.6. Y Bunagky BTpath abo kpagikkm Kaptku, komnpomeTtauii (posronoweHHs) MIH-koay Ta/abo peksianTis [NnaTikHOT KapTKy,
NPUNHATY iHdopMaUiio Big [JepxaTens i HeramHo NpoBecCTW BCi HeOOXiaHi Aii Ans 6nokyBaHHs NaTikHOI KapTKM y cMcTeMi aBTopmaadii:
nicnsa ogep)kaHHs nosigomMneHHs Big Jepxatens 3a TenedoHoM abo B MMCbMOBOMY BUMMAAI, LWNAXOM HanpasneHHs dakcy, abo nucta
Ha agpecy enekTpoHHOI NowTn baHkKy, a Takox BHecTu MNnatixHy kapTky B Cton-nucT 3rigHo 3 Tapudamu. MNpu ubomy MNnatixkHa kapTka
He Moxe OyTu akTMBoBaHa Hapani. Ha nigctasi nucbmoBoi 3asiBu KnieHTa BaHvk Hagae HoBy [InaTikHy kapTKy Ha 3aMiHy
3arybneHoi/BTpayeHoi, BKpageHoi, NowwKomKkeHoi. HecTn puank 30MTKIB Big 34iMCHEHHSI NMnaTixHWX onepauin 3a lnaTikHo KapTKo
KnieHTa 3 yacy nosigomMneHHs KnieHTom BaHKy Nnpo HecaHKUioHOBaHy nnaTtikHy onepadito, BTpaTy, KpagixKKy KapTku, 3 ypaxyBaHHSAM 4acy
Ha NpOBeAEHHS BCiX HEOOXiaHMX Ain ana 6nokyBaHHs MNaTikHOT KapTKK.

13.2.11.7. 3a nucbMOBOI0 3aaB0t0 KnieHTa NnpoBecTy po3cnigyBaHHs 3a CripHO onepadieto BiagnosigHo o n.13.3.7.4. My6niyHoro
goroBopy. Y pasi HeobxigHOCTI MPOBEAEHHS AO0AATKOBMX eTaniB po3cnigyBaHHS (3anuT NepBMHHUX AOKYMEHTIB Towo), baHk 3aiiicHioe ix
nvwe 3a 3rogoto KnieHta. TepmiH Ta nopsgok NpoBeAeHHA PO3CrifyBaHHS BU3HAYalTbCA YMHHMM 3aKOHOAABCTBOM YKpaiHM Ta
npasunamu MNC. Jatolo noyaTkoM po3cnifyBaHHS BBaXaeTbCA AaTa OTpMMaHHS BignosigHoi 3assu KnieHta baHkom. [laToto 3aBepLUeHHst
po3cnigyBaHHS BBaXaETbCA AaTa 3apaxyBaHHS CyMM 3a cripHoto onepaldieto Ha PaxyHok KnieHTa, abo HagaHHs NnMcbMOoBOi Bignosigi baHky
KnieHnTy, abo HagaHHA NepBMHHUX OOKYMEHTIB 3a cnipHot onepaduieto. 3a 6e3nigcTaBHe ockapXXeHHsi onepadii, a Takox 3a 4oOaTKOBI
nocnyru, y Tomy 4vcni 3a nocnyru NC, 3 KnieHta moxe OyTu ctarHeHo nnaty 3rigHo 3 Tapudamu banky. O6MexuTn BeOeHHs ain 3i
BCT@HOBIEHHSA NPaBOMIpHOCTI nepekady KnieHTa (npoBecTu nepesipKy 06CTaBWH iHUMAEHTY, BUBYUTU Ta OLIHWUTW HAsiBHi [OKa3n TOLLO)
TepmiHOM 90 KaneHgapHuXx OHIB Ta 3a BiACYTHOCTI 0OCTaBWH, AKi OOBOASATb HENPaBOMIPHICTb Mepekasy 3apaxyBaTu CyMy KOLWITIB Ha
paxyHok KnieHTa.

13.2.11.8. lNMepen noctaHoBkoto [MnaTikHOI kapTkn OO CTom-nucta npoiHdopmyBatn npo ue KnieHta 3a gonomoroto 3acobis
TenedOHHOro 3B’sA3Ky BiAnNoOBiAHO A0 BkasaHux KnieHTom y 3asBi npo HagaHHA BaHKiBCbkoro npoaykTy/mocnyrn gaHux. Y Bunagky
BiACYTHOCTI 3B’A3Ky 3 [lepxaTenem natixHoi kapTkn BaHk BUKOHye GrokyBaHHS lMnaTikHOT KapTku 40 nofanbLlioro 3BepHeHHs KnieHta
0o BipaineHHs baHKy Anst yTOYHEHHS NPUYMH GNOKYBaHHS.

13.2.11.9. MNosigomnaTy KopucTyBaydy Npo 34iMCHEeHHI NnaTiXkHi onepadii 3 BUKopucTaHHaM naTtikHOI KapTKu;

13.2.11.10. Y pasi HeBuKOHaHHA BaHkoM 0OO0B’A3Ky 3 iHPOPMYBaHHSI Kri€HTa NpO 3AIMCHEHHI nnaTtikHi onepauii 3
BUKOPUCTAHHAM NNAaTiXKHOT KAPTKW, HECTU PU3UK 30MTKIB Bif 30iIMCHEHHST TakMX onepaLii;

13.2.11.11. Y pasi 3giNCHEHHSI MOMUIKOBOrO abo HeHaneXxHoro nepekasy 3 BUHM baHky, skwo Kopuctysay HeBigknagHo nosigomms
npo nnaTtikHi onepawii, WO HUM He BMKOHYBANUCS, MNiCrsi BUSIBNIEHHS MOMUITKM HEranHO BiAHOBITHOE 3aNMLLIOK KOLUTIB HA paxyHKy 4O TOro
CTaHy, y skomy BiH OyB nepen BUKOHAHHSM L€l onepaLii.

BaHk y pasi noBiJOMNEHHs KOPUCTYBayYeM MPO He3aBepLUEHY Onepauito 3 YHECEHHsI KOLUTIB Yepe3 MnnaTikHi npucTpoi GaHky-
EeMiTeHTa Ha paxyHKu, BigkpuTi B GaHKy-eMmiTeHTi, nicns nogaHHs KopuctyBadem BaHky BignoBigHOro AOKyMeHTa, WO NiOTBEPAXYE
34iNCHEeHHS Uil onepauii, HeranHo 3apaxoBye 3a3HayeHy B LibOMY OOKYMEHTI CyMy KOLUTIB Ha BiAnNoBiAHWIA paxyHOK.

13.2.11.12. 3giicHiOBaTM HapaxyBaHHS MPOLEHTIB 3rigHO ymoB uboro [lybniyHoro goroBopy Ta BignoBigHoro BbaHkiBCbKoro
NpoAyKTy/nocnyru.

13.2.11.13.CnucyBatu 3 PaxyHKy CymMu, BUCTaBMeHi 40 OnnaTtu iHWMMK yyacHUKamu MnaTikHWX cucTeM BignoBiAHO A0 NpaBui Lux
MnaTixxHMx cuctem 3a onepauii, BUKOHaHI [epxatenem 3 BMKOpUCTaHHAM [InaTikHOI kapTkv y BanioTi PaxyHky Ta y BanoTi, WO
Bifpi3HAETLCS Big BantoTn PaxyHKy He MidHille HacCTymHOro AHA Micns OTpMMaHHs Takoi iHdopmalii Big MNC Ta po3paxyHKoBUX OaHKiB.

13.2.11.14. JoTpumyBaTUCS KOHMiAEHUIMHOCTI iHdopMaLii, oTpuMaHoto y 3B’A3ky abo BignosigHo Ao ymoB [NybniyHoro gorosopy,
a Takox 3abe3neunTn 36epexeHHs Ta Hepo3ronoLleHHs GaHKIBCbKOI Ta iHWoi TaemHuui Oepxatenis MNnaTikHux kapTok. IHdopmauis
cTocoBHO [lepxateniB MnaTixHWx kapTok, PaxyHKy HagaeTbcs Tinbkvu JepxaTtensam, a Takox TpeTi ocobi y Bunagkax, nepeadadveHnx
YMHHMM 3aKOHOOABCTBOM YKpaiHu Ta LMn YMOBaMu.

13.2.11.15. BugaTtu KnieHTy AoBigKy nNpo 3akpuTTa PaxyHKy y AeHb 3aKpUTTS NOTOYHOro PaxyHKy Ha Moro BUMory.
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13.2.11.16. MNosigomntn JepxaTento nnaTikHOI KapTku NPO 3akiHYeHHA TepMiHy Aii horo MNnaTtikHoi KapTku He nisHiwe Hix 3a 10
(mecaTb) kKanenaapHUX OHIB 4O 3aKiHYEHHS TepMiHy 1T Aii y cnoci6, Bu3HaveHui n. 2.7.4.7 Lporo 4Oroeopy.

13.2.12. B pasi HapaHHsa KapTtku PP:

13.2.12.1. Hapatu KnieHty komnnekT Priority Pass B nopsiaky Ta B CTPOKM BU3HA4YeHi posginom 5 MNyb6nivyHoro gorosopy. TepMiH
odopmneHHsa komnnekty PP Moxe 6yTn nogoBxeHuid y pasi 3aTpumkm y nocTtasui komnnekTtis PP komnanieto PCL.

13.2.12.2. Cnogiwatn Komnanito PCL npo caktu Kpagikku, BTpatv abo aHynoBaHHSA 00 3aKiHYeHHSA TepMiHy Aii kapTku Priority
Pass Ha nigcTaBi 3asBu KnieHTa, 3pobneHoi B 4OBINbHI (hopmMi.

13.2.12.3. Tlepepatn y KomnaHito PCL nutaHHsa Ta ckapru KnieHTa, Wwo noe’sasaHi 3 oTpMMaHHAM HuM nocnyr Priority Pass ans
posrnsgy.

13.2.13. B pasi nigkntouyeHHs KnieHta go Cuctemu «lcon 25»

13.2.13.1. PosnoyaTtun obcnyroByBaHHsA KnieHTa npoTarom oaHiei po6oyoi 4obu, 3 MOMeHTY yknaaeHHs 3 KnieHtom [lorosopy npo
AncTaHuiiHe 6aHkiBcbke 06cnyroByBaHHSA didnyHKX ocid B Cuctemi.

13.2.13.2. TpunmaTn OO BUKOHAHHA Ta BMKOHYBaTW po3nopsaxeHHs KnieHTa Ha 34iicHeHHs onepadin, odopmMneHi Ta HagaHi
KnienTom BignosigHo 8o ymoB Lboro [My6niyHoro 4OroBopy Ta YMHHOIO 3aKOHOAaBCTBa YKpaiHu.

13.2.13.3. 3b6epiratn TaemHuulo no onepauigMm KrieHTa Ta HagaBaTu BiJOMOCTI MO HWMM TpeTiM ocobaM Tinbku y BuUnagkax,
nepeabayeHnx YHHUM 3aKOHOA4ABCTBOM YKpaiHu.

13.2.13.4. Y Bunaaky 3mMiHM YMOB Ta NOPSAKY 30iNCHEHHs onepadin B Cuctemi, He nigHiwe Hix 3a 10 (gecats) poboymx AHiB oo
HabpaHHSA YMHHOCTI HOBMX NMpaBwun, CNOBICTUTU NPO Le KnieHTa, Wnsaxom po3milleHHs BianoBigHOro nosigomneHHs B Cuctemi abo iHwmm
He 3a60pPOHEHVM YMHHMM 3aKOHOOABCTBOM YKpaiHu cnocobom.

13.2.13.5. TloBigomnATX Npo 3MiHM CBOIX pekBi3nTiB npoTarom 10 (aecAaTn) pobounx AHIB 3 MOMEHTY 3MiHM, LUMNSIXOM HanpaBeHHS
Bi4NOBIQHMX NOBIJOMIEHb B MMCbMOBOMY BUMsAAI abo 3a onomoroto iHdhopmalii poamillieHin B Cuctemum.

13.2.13.6. Tlpu 3BepHeHHi KnieHta B BaHk 3 npoxaHHam 6nokysaTu gocTtyn o CUCTEMM HEraMHO 34INCHUTM Take BroKyBaHHS.

13.2.13.7. Tlig 4Yac BuKOpuUCTaHHA cucTemMu KnieHTOM apxiByBaTW €NEeKTPOHHI PO3paxyHKOBi OOKYMEHTW, sKi BignpasrieHi
KnieHTom, Ta 36epiraTu ix NpoTsrom 5-Tu pokiB nicrs NPUNUHEHHS KOpUCTyBaHHs Knientom Crctemoto.

13.3. KnieHT mae npaBo:

13.3.1.  lNpoBoauTn onepauii 3a PaxyHkamu Ha nigcTasi po3nopsaxeHb NPO nepekas KowTiB y BigNOBIAHOCTI A0 YMHHOIMO
3aKoHO4ABCTBA YKpaiHW.
13.3.2. YNoBHOBaXyBaTU B Mnopsiaky, nepenbadeHoOMy YMHHMM 3aKOHOAABCTBOM YKpaiHu, TpeTix ocib posnopsmxaTucb
PaxyHkamu.
13.3.3.  OtpumyBatu iHdopmaLito 3a PaxyHkamu, B TOMY YnChi i3 BUKOPUCTAHHAM CUCTEM AMCTaHLiAHOrO 00CMNYroByBaHHS.
13.3.4.  3Beptartuch fo KoHtakt LieHTpy BaHky 3 nuTaHb HagaHHsa Ta ob6cnyroByBaHHSA BaHkiBCbKMX NpoayKTiB/nocnyr;
13.3.5. B pasi ocpopmneHHs Kpeauty:
13.3.5.1. TNncbmoBo 3BepHyTMCA A0 BaHky 3 BUMOrow HagaTu akTyanbHU Po3paxyHOK CyKymnHOi BApTOCTi KpeauTy Ta peanbHol
PiYHOT NPOLIEHTHOI CTaBKW.
13.3.5.2. B OBygp-KkniA Yac NOBHICTIO abo YacTKOBO AOCTPOKOBO NMOBepHyTV KpeawT, y TOMy YMCri WASXOM 36inbLUeHHsT CyMu
nepioguYHNX NNaTexis i cNNaTMTK NpoueHTy Ta/abo Komicii 3a kopucTyBaHHs KpeauTom B nopsiaky, Bu3HavyeHoMy KpeauTHUM JOrosopom
Ta umm MybniyHnm goroBopom, 3 ypaxyBaHHsAM n.6.13.6. [loroBopy.
13.3.5.3. BigmoBuTHCh 6€3 NOSICHEHHS NpUYKH Bia KpeauTHoro aoroBopy npotaroM 14 (HoTMpHaAUATU) kKaneHaapHUX OHIB 3 AHSA
MNOro yknagaHHsl, y TOMy 4ucni B pasi OTPMMaHHS rpOLUOBUX KOLUTIB, LUASAXOM HagaHHA BaHky nMcbMOBOro noBigoMMeHHs/3asBu [0
3aKiH4YeHHs1 3a3Ha4yeHoro 14-0eHHOro CTPOKy, BKa3aHOro B LibOMY NyHKTI. [MMcbMOBe NOBiAOMMEHHA Npo BiaMOBY Bif KpeantHoro gorosopy
nignucyeTbcsa Ta nogaeTbca 0o baHky ocobucto KnieHTom. AKWo nncbMoBe NOBiAOMINEHHS NPOo BiAMOBY Big KpeguTHOro AoroBopy nopae
TpeTs ocoba Big imeHi KnieHTa, BOHO Mae OyTu 3acBigyeHo HoTapianbHO abo nofaHe i mignucaHe npeacTtaBHUKOM KnieHTa 3a HasBHOCTI
HOTapianbHO NOCBIAYEHOT OBIPEHOCTI HA BUMHEHHS TaKMX AilA.
13.3.5.3.1. Biamosa Big KpegnTHoro gorosopy € niacrtaBoto Ans NPUNMHEHHs yknageHux KnieHTom JoroBopiB WOAO AoOaTKOBUX
4y CcynyTHiX nocnyr, Wwo 6ynu Bu3Ha4eHi sik 0060B'sA3koBi Ans oTpumaHHs Kpeauty. KowTn, cnnadeni KnieHToM 3a Taki 1ooaTkoBi UM CynyTHI
nocnyru, nignaratoTb NoBepHeHHO KnieHTy ocoboto, 3 Skoko yKnageHo A0roBip Npo HagaHHSA 40AAaTKOBUX YW CYMYTHIX NMOCMYr, NPOTSiroM
14 kaneHgapHUX OHIB 3 OHA NOAAHHS MMCbMOBOIO MOBIAOMIEHHSA/3asBU Npo BiAMOBY Bif KpeauTHOro goroBopy, sIKLWO Taki Nocrnyry He
Oynu hakTM4HO HagdaHi Ao AHsA BiagmoBu KnieHTa Big KpeguTtHoro goroeopy.
13.3.5.3.2. MNpaBo KnieHta Ha BigmoBy Big KpeauTtHOro Aorosopy CynpoBOAKYETHCS NOr0 0O0B'A3KOM NPOTArOM CemMu KaneHaapH1X
OHIB 3 gaTy nogaHHs baHky nMCbMOBOro MOBIAOMITEHHSA NPO BiAMOBY Bifg AOrOBOPY NOBEpHYTWM BaHKy B NOBHOMY OGCA3i rpOLLIOBI KOLLTH,
OAEpXXaHi 3rigHO 3 UMM AOroBOPOM, Ta CMNATUTK MPOLEHTM 3a Mepiod 3 AHSA ofepXaHHS KOLWTIB A0 AHS iX NMOBEPHEHHSI 3a CTaBKOHO,
BCTaHoBneHo KpeautHum goroBopoM. Y pasi HEBMKOHAHHS abo HEeHaneXHoro (HenoBHOro/HECBOEYACHOrO) BMKOHAHHS KnieHTom uiei
ymoBM, BigMoBa KnieHTa Bia KpeamMTHOro 4oroBopy aBToMaTUYHO BTpAyae YMHHICTb.
13.3.5.3.3. lNpaBo Ha BigmoBy Big KpeanTtHO [OroBopy He 3aCTOCOBYETLCS LLOAO:
- KpeaouTHux [oroBopiB, BUKOHaHHS 3000B’si3aHb 3a kUMK 3a6e3neyeHo LUNSXOM YKNaAeHHs1 HoTapianbHO MOCBigYEeHNX
[AOroBopiB (NPaBoYyHIB);
- CMOXMBYMX KPeAuTiB, HagaHux Ha npuabdaHHA pobiT (nocnyr), BUKOHAHHA AkuX Bigbynocb A0 3akiH4eHHS 14-geHHoro
CTPOKY BiAMOBM Bif JOTOBOPY NPO CMOXUBYUA KPEAUT;
13.3.5.4. Npaswuna Bigmosw Big KpeantHo gorosopy, BusHayeHi nyHktom 13.3.5.3. uyporo My6nivyHoro 4oroBopy, He NOLMPIOETHCA
Ha:
- HecaHkyioHosaHuli ogepdpagpm;
- Kpedumu y chopmi KpedumyeaHHs1 paxyHKy 3i CmMpPOKOM rogauwleHHs1 00 00HO20 MICAUs;
- Kpedumu, 3azanibHull po3Mip SKUX He rnepesuulye OOHIEl MiHiMaibHOI 3apobimHoi nnamu, ecmaHoesieHoi Ha OeHb
yKadeHHs1 KpedumHo20 002080pY;
- KpedumHi 0ozosopu, wo yknadatombcsi Ha cmpok 00 0OHO20 MiCSUs;
- Kpedumu, wjo Hadarombcsi 3a 0o2080paMu, yKnadeHUMU 8 pe3ynbmami e8peayreaHHs Cropy WIISXOM yKnaOeHHs
mMupoeoi' y2odu, 3ameepdxeHoi cydom;
- kpedumHi dozosopu, yknadeHi 0o 10.06.2017p.;
- KpedumHi o2o80pu, MemMO SKUX € HalaHHsT KrieHmy rpasa 84uHsImu npasoyuHu 3 ¢hiHaHCOBUMU iIHCMpyMeHmMamu 3a
y4yacmio 4u 3a rnocepedHuymeom baHky abo iHWo20 y4acHUKa pUHKY UiHHUX nanepis.

AT «AKB «KOHKOP»
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MpaBo JoCcTpoKoBOro posipBaHHA KpeanTHNX OrOBOPIB, BU3HAYEHMX B LIbOMY MYHKTi, BUHWKAE y KnieHTa BUKITOYHO NiCrs NOBHOrO
Ta OCTaTO4YHOro noBepHeHHs KpeawTy, Bkmoyaloum npoueHTy Ta/abo komicii 3a kopucTyBaHHA KpeguTom, a TakoX MOXIMBMX MeHi Ta
LWTPaHUX CaHKLN.

13.3.5.5. B pasi otpumaHHs Kpeauty 6esonnatHo oTpumyBaTu Big BaHky Ha BMMOry (ane He 4acTilwe OAHOro pasy Ha Micsiub)
iHdopMmaUito MPo MOTOYHMI PO3Mip 3abOpProBaHOCTI, PO3MIp CyMU KpeauTy, MOBepHyTOi B BaHK, BUNMCOK 3 paxyHKy/paxyHKiB LLOAO
noraweHHs 3aboproBaHOCTi, 3okpema iHpopMauii npo nnaTtexi 3a Kpeautom, siki cnnaveHi, ski HanexuTb cnnaTuty, gatu cnnati abo
nepiogn y yaci Ta ymoBu crnati Takux cym. OTpUMaHHsi BUNUCKUN 3INCHIOETLCA LUNSIXOM 3BepHeHHS KnieHTa ao BigaineHHs BaHky.

lNpaso, susHaveHe nyHkmom 13.3.5.6. He nowuproemscs Ha: HecaHkuioHosaHuli oeepdpachm; kpedumu y ¢hopmi KpedumyeaHHs
paxyHKy 3i cmpoKoM roz2aweHHs1 00 00HO20 MicAUs; Kpedumu, 3a2asnbHull po3Mip SKUX He repesullye OOHIEl MiHiManbHOI 3apobimHol
rnrnamu, 8CmaHo8neHol Ha OeHb yKnadeHHs1 KpedumHozo 002080py; KpeOumHi 002080puU, WO yKnadaombcs Ha cmpok 00 0OHO20 MICAUS;
kpedumu, wo Halarombcs 3a 0oz2oeopamu, yKnadeHUMU 8 pe3yribmami epeazysito8aHHsI Criopy WIISXOM yKnadeHHsT MUposoi y2odu,
3ameep0oxxeHoi cydom; KpedumHi dozosopu, yknadeHi o 10.06.2017p.; kpedumHi do2o8opu, Memor sKux € HadaHHs1 KnieHmy npasa
8YUHSIMU rpasoyuHU 3 hiHaHCOBUMU IHCMpyMeHmamu 3a ydacmio 4u 3a nocepedHuymeom baHky abo iHWo20 y4acHuKa PUHKY UiHHUX
nanepis.

13.3.5.6. Y pasi otpumaHHsa Kpeauty y Burnagi osepapadTy/kpeanTHOT NiHil oTpumyBaTh BUNKUCKY (HE YacTille HiXX oauH pa3 Ha
MiCALb) i3 3a3HaYeHHAM: CTaHy paxyHKy Ha AaTy HagaHHSA BUNUCKM, 06OPOTY KOLUTIB Ha paxyHKYy 3a nepiof Yacy 3 OnucoMm npoBedeHnx
onepadin, 6anaHcy paxyHKy Ha no4yaTok nepiogy, 3a skumn 3pobneHa Bunucka, 6anaHcy paxyHKy Ha KiHelb nepioay, 3a Akui 3pobnexHa
BUNWUCKa, OaTt i CyM 3AIMCHEHHWX onepauin 3a paxyHkoMm, Ta Oydb AKuX iHWKX nnatexis nepeabadveHux KpeauTHMM OOroBopom Ta
Tapudamu. OTprMaHHSA Takoi BUNUCKN 3OINCHIOETLCA LUNAXOM 3BepHeHHA KnieHTa ao BigaineHHsa baHky. 3a HagaHHA BUNMCKM Moxe ByTun
BCTaHOBIEHa nnaTta BignosigHo o Aitounx Tapudis.

13.3.6. B pasi po3miweHHs Bknaagy:

13.3.6.1. B OeHb, BM3HayeHun 3asBor0 Mpo po3MillleHHs GaHKIBCbKOro Bkragy, oTpumaTtn Bknapg Ta HapaxoBaHi Ha HbOro
NPOLEHTN 3rigHO 3 YMOBaMu 3anyyeHHs GaHKiBCbKMX BKNagiB.

13.3.6.2. Bumaratu goctpokoBoro nosepHeHHs Bknaagy abo yacTkoBoi Buaadi Bknaay, Akwo Taka MoxnuBicTb nepegbayeHa
ymoBamu uboro Bknagy, Bu3HavyeHuMmn ymoamu [lorosopy 6aHkiBCbKOro Bknagy Ta umm NyGniyHum gorosopom, 3 ypaxyBaHHAM BUMOT
YMHHOrO 3aKOHOOABCTBA YKpaiHW, nosigommeLuM Npo uUe baHk (MMCbMOBO) He Mmi3Hilwe, Hik 3a gBa poboyi AHI 4O AaTu OOCTPOKOBOro
noBepHeHHs Bknaay 3asHauvBLLKM B NOBIJOMIEHHI AaTy NOBepHeHHS Bknagy, sika noBnHHa 6yt po6ounm (6aHKIBCbKUM) OHEM. .

13.3.6.3.  OtpumyBaTu iHchopmaLito LLOAO CyMU HapaxoBaHUX NPOLEHTIB Ha Bknag, y Burnsaai Bunmcky 3 BknagHoro paxyHky B
TOMY 4MChi 32 JOMOMOrOK CUCTEM AMCTaHLIMHOIO ynpaBniHHA (32 YMOBM yknafeHHs BignosigHoro [loroBopy npo HagaHHA GaHKIBCbKOro
npoaykty/nocnyru (Icon 25).

13.3.7. B pasi BigkpuTTa noto4yHoro PaxyHKy / noToyHoro PaxyHKy, onepauii no fiIkoMy MOXyTb 34illCHIOBaTUCA 3
BUKopucTaHHA MnaTtiXkHoI KapTKu:

13.3.7.1.  OtpumyBaTu iHpopmaLito Woao pyxy KowTiB 3a PaxyHkom y Burnsaai Bunvcku, 3a gonomoroto nocnyru GSM-banking
Ta/abo iHWKM 3acobom, noromxkeHnM Mixxk baHkom Ta KnieHTom.

13.3.7.2.  OtpumyBaTtun B baHky no3sayeprosi Bunucku, o BigobpaxatTb pyx KOLWTIB 3@ PaxyHkamu 3a AOBinNbHUW nepioA, ane
He BinbLue HiX 3a OCTaHHIN KaneHgapHUi pik, Ta B pasi HaABHOCTI, cnnaTMBLUM BigNOBIAHI KOMICIT 3rigHo 3 Tapudamn baHky.

13.3.7.3.  3BepHyTucst 0o BaHKy 3 NpoxaHHAM MNPUIRHATA OO BUKOHaHHS OOPYYEHHS MPO NEepioguMyHe CnucaHHs KoWTiB (3a
BCTaHOBMNEHOW BaHkoMm hopMoto) 3a yMOBU HAsSBHOCTI Ha PaxyHKy BiANOBiAHOI CymMu KOLWITIB Ta 3AiicHeHHs KnieHTom onnatu nocnyru
BignosigHo Ao Tapudis baHky.

13.3.7.4. Ockapxutn 6yab-sky onepadito no PaxyHky Bnpoaosx 30 (TpuauaTh) kaneHaapHUX OHIB 3 AaTu 34iMCHEHHS onepauii,
WO MiaNArae OCKapXXEeHHH, arne He nisHille KiHuA Micsaus HacTyMmHOro 3a MicsaueM MpPOBEAEHHs ornepadii, WhnsaxoM HagaHHs y baHk
NMCbMOBOI 3a8BU 3 HaAaHHAM HEOOXiOHMX MiATBEPAXKYIOUNX JOKYMEHTIB (KOMiv YeKiB, paxyHKiB, 3aMOBNeHb TOLLO). Yci noganbLui Aii CTopiH
3a Takow onepakdieto 6yayTb NpoBOAUTMCS Y BIAMOBIAHOCTI 4O BHYTPILWHIX npoueayp baHky, YnHHOro 3akoHogaBscTBa YKpaiHu Ta npasurn
MC. Axkwo KnieHT He ockapvB onepadito y Nopsaky, Wo BKkasaHW y LbOMY NYHKTI, TO BBaXaeTbes, Wo KnieHT 3rogeH 3i Bcima onepauismu
3a PaxyHkom, Lo BKa3aHi y BUNUCLi Ta Hemae npeTeHsin Ao baHky, B T.4. B pasi He oTpumaHHs KnieHTom (3 BnacHo iHiLiaTuBmM) BUNUCKK
no PaxyHky 40 KiHUSA MicAUSA HAaCTYNHOro 3a 3BiTHIM.

13.3.7.5. 3a nucbMoBOI0 3a51BOIO 0iepXKyBaTh B BaHKy 3acBigqeHi konii LOKYMEHTIB, Lo NiATBEPOXKYIOTb NPaBUIbHICTb CMMCaHHS
KoWTiB 3 PaxyHKy y BUNaZKy BUHMKHEHHS CyNepeYOoK 3 iHLUMMMW y4acHUKaMy NNaTiKHUX CMCTEM abo iHLIMX CNipHUX NUTaHb.

13.3.7.6. Hapatn baHky po3nopsmkeHHA Ha npusynuHeHHs onepauin no [lMnaTixHin kapTui/dogaTkosivi MnaTikHin kapTui
wnsaxomM 6nokyBaHHs B [1C 3a yMOBM cnnatu BignoBigHOI KoMicii 3rigHO 3 Tapudammn baHky.

13.3.7.7. Tlig cBow noBHy BignoBiganbHICTL Aopy4nTn BaHky Buaady [opaTtkoBux lnaTtikHux kapTok Ao PaxyHky Ha iM’s
AoBipeHux ocib, BkasaHux y 3asaBi KnieHta. Ymosw NyGniyHOro 4oroBopy nowumpoTees Ha BCi NnatixHi kapTku [JosipeHnx ocib.

13.3.7.8. Mig cBoto MOBHY BiANOBIAAMNBHICTL BIAMOBUTUCS BiA BCTAHOBMEHHS OonepauiiHuxX NiMiTiB BUKOPUCTaHHA [naTikHUX
KapTOK Ha NeBHWUI nepiog 44 Ha TepMiH Aii MNnaTikHOT kapTkK, Ansa Yoro HagaTn Ao baHky BignoBiAHY 3asBY Yy NMCbMOBIN (OPMI.

13.3.7.9.  3miHnTK BcTaHoBNEHUI BaHkoM nimiT Ta/abo 0OMeXxXeHHs!, KpiM rpaHNUYHKUX MiMITIB 3 OTPUMaHHS roTiBKKW, NnepeadayeHmx
3aKOHO4AaBCTBOM YKpaiHu.

13.3.7.10. KnieHT mMOXe i Mae po3paxoByBaTU Ha BiflUKOAyBaHHA 30WTKIB Big HENpaBOMIPHMX OMepauii 3a MOro KapTKOH
(paxyHKkOM) 32 yMOB BUKOHaHHS BMMOT 3aKOHOA4aBCTBa, ymoB [loroBopy 3 baHkom, npoueayp Ta CTPOKiB iH(OPMyBaHHs, nepeadadveHnx
3akoHom Ta [loroBopom.

13.3.8. B pa3i ochopmneHHs KapTtku PP:

13.3.8.1.  OtpumyBaTu Big baHky komnnekT matepianis Priority Pass, wo mictute 1 (0gHy) nnactukoBy KapTky Priority Pass Ta 1
(oawnH) kaTtanor Priority Pass 3 nepenikom VIP-3anis aeponopTis Ta [paBunamm KOpuUcTyBaHHS.

13.3.8.2.  [JocTpokoBO A0 3akiH4eHHs TepMiHy Aii kapTku Priority Pass BigMoBuTUCS Big KOpUCTyBaHHA nocnyramu Priority Pass,
aHynoBaBLLKM fjto kapTku Priority Pass, Ta cnnaTtuBwm yci BiaBinaHHa VIP-3aniB HAM Ta 1oro roctsmu, Wwo 6ynu 34iicHeHi HA MOMEHT
aHynoBaHHSA kapTkn PP Ta o 3akiH4eHHs 6aHKIBCbKOro AHS, Wo cnigye 3a gHeM, konv KnieHT nosigomune BaHk npo aHyntoBaHHS kapTky
Priority Pass.

13.3.8.3.  CamocrTiiHo cnnadyBaT HagaHi y VIP-3ani gogaTtkoBi MocnyrM noHag TUX, WO BXOASTb 4O BapTOCTi BiaBigaHHS VIP-
3any no kaptui Priority Pass 3rigHo go nyHkTy n.5.7. MNy6niyHoro goroeopy.

13.3.8.4. Hanpaeutu nutaHHs Ta/abo ckapry Ha agpecy Komnasii Priority Pass y 3B’A3ky 3 oTpuMaHHsaM HUM nocnyr Priority Pass
3a gonomoroto baHky.

13.3.8.,5.  CamocTifHO oTpumyBaTV iHpopmaLilo Npo 3MiHy BapToCTi BiABigaHHA Ta nepenikis VIP-3anis, Wo po3MillyeTbca Ha
aHrnomMoBHOMY iHTepHeT-canTi Priority Pass www.prioritypass.com.

13.3.9.  OTpumyBaTu Konii JOKYMEHTIB, Lo NiATBEPAXKYIOTb NPOBEAEHHS NepekasiB Mix paxyHkamu KnieHTta, 3gincHeHux baHkom
3a OUCTaHUINHMW PO3NOPSIKEHHAMU, HagaHUMK No TenedoHy, 3a MicLleM peecTpalLlii CBOiX paxyHkiB.

AT «AKB «KOHKOP»
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13.3.10. B pasi nigkntoveHHsa go Cuctemum «lcon 25»
13.3.10.1. KopucTtyBaTch NOBHMM KOMMNekcom nocnyr Cuctemu Ha ymoBax, nepegbayeHux umm MNy6niyHMm oroBopom
Ta YYHHUM 3aKOHOAABCTBOM YKpaiHi ANs Takoro Buay onepadii.
13.3.10.2. CamocCTiiHO po3nopsiaXatucs KowTamMu Ha CBOiX PaxyHkax B nopsaky, BCTAHOBIEHOMY YMHHUM
3aKOHOL,aBCTBOM YKpaiHM Ta MexaHiamaMu, peanizoBaHumu B Cuctemi Ha ymoBax Liboro [My6nivyHoro gorosopy.
13.3.10.3. Bumaratu Big BaHKky BMKOHaHHS JopyyeHHs KrieHTa Ha 34iicCHEeHHs onepaudin 3rigHo 3 ymoBaMu LIbOrO
My6niyHoro goroeopy Ta BignosigHoro [JoroBopy Npo HagaHHsS NNaTiKHOI KapTKu.

13.4. KnieHT 3060B’s13aHUN:

13.4.1. Hapatu YmHHI (gincHi) JOKYMeHTH i BiZOMOCTI, HeobXiaHi Ang 34iicHeHHa ineHTudikauii Ta/abo Bepudikadii, aHanisy Ta
BUABMEHHSA biHAHCOBMX onepauin, Wo niagnaraloTb (iHAHCOBOMY MOHITOPWHIY, Ta iHWi nepeadadveHi 3akOHOAABCTBOM [OKYMEHTU Ta
BiJOMOCTI, ki BUTpebye 6aHK 3 MEeTOl BUKOHaHHS BMMOI 3aKOHOOABCTBA, SIKe perynioe BiAHOCUMHWM Yy cdpepi 3anobiraHHsa neranisauii
(BiZMMBaHHIO) [OXOAIB, OAEPXKaHNX 3MOYNHHUM LIASAXOM, hiHaHCYBaHHIO Tepopu3My Ta dhiHaHCyBaHHIO PO3MOBCHOIKEHHSA 30p0i MacoBoro
3HULLEHHS.

13.4.2. Hapatv go BaHky HanexXxHuM 4YMHOM 3aBipeHi Konil AOKYMEeHTIB npo iHopmauilo Wwoao 3MiHUM MiCLEe3HaXOKEeHHS,
BKI€IOBaHHA O nNacnopTa HOBUX (DOTOKAPTOK NPU AOCATHEHHI rPOMaasaHUHOM 25- i 45-piyHOro BiKy, 3aKiHUEHHSI CTPOKY (MPUMNMHEHHS) Aii,
BTPaTU YNHHOCTI YY BU3HAHHS HEAINCHUMW NOoAAHUX OOKYMEHTIB Ta iH.., WO HagaBanucsa baHky, npoTarom gecsatn poboumx AHiB i3 gHA
HacTaHHA noaii.

13.4.3. Hapatn gokymeHTW i BiQOMOCTI WOAO HanexHocTi/HeHanexHocTi KnieHta abo ocobu, sika aie Big Moro iMeHi, oo
ny6nivyHmnx ocib, Ao ocib 6nu3bknx abo nos’a3aHnx 3 NyGnivyHMMKN ocobamu.

13.4.4. He BukopuctoByBaTM PaxyHku, L0 BigkpuBalTbcad B Mexax [lybniyHoro pgoroBopy, Ans 34JIMCHEHHsT onepauin,
NoB’sI3aHNX i3 34INCHEHHAM NiIANPUEMHULBLKOT OisiNbHOCTI, Ta iHWMX 3a60POHEHNX YNHHMM 3aKOHOO4ABCTBOM YKpaiHu onepauii;

13.4.5. MMig Yac 3anoBHeHHs 3roan 3a3HayYUTU LOCTOBIPHI NEPCOHanbHI AaHi, B TOMy Yucni B 060B’A3k0BOMY NOpsAKy HOMepu
KOHTaKTHUX TenedoHiB (ZoMaLuHin, pobounii, MobinbHWI), agpecy enekTPoHHOT MOLTY;

13.4.6. CBoevacHo onnadyBaTu nocnyrn baxky 3rigHo 3 Tapudamy bBaHky, WO [AilOTe Ha [AeHb HadaHHA Takoil
nocnyru/npoBedeHHs onepaduii, Ta/abo 3rigHo 3 ymoBamMu BignoBigHoro baHKiBCbKOro nNpoaykTy/mocnyru, AKLWO iHwe He nepepbadeHo
Tapudamu/ymoBamu BaHkiBCbKOro NpoayKTy/nocnyru;

13.4.7. Y BMNagKy 3MiHu nepcoHanbHux aaHux KnieHrta, wo 6ynun HagaHi Ansa npoBeAeHHs ineHTudikauii Ta BkasaHi B 3assi npo
HagaHHa ©OaHKIBCbKOro MpoaykTy/mocnyrv, 30Kpema, [fAaHi [AOKYMeHTy, LWo nocsigdye ocoly, agpecu nocCTiHOro  Micus
NpoXuBaHHsA/peecTpaLii, agpecu Ans OTPMMaHHSA KOpPEecroHAeHLUji, HomepiB TenedoHiB, enekTpoHHOI agpecu, nNpo BTpaTy abo 3MiHy
NOCTINHOrO Micusa npaueBnalwiTyBaHHs, Ta iHWWX BiJOMOCTEN, WO MOXYTb HeraTMBHO BMMMBATW Ha BUKOHaHHA KnieHTom Boprosux
3060B’a3aHb 3a Kpegutom - npotarom 10 OnepauinHux (pobo4mnx) OHIB 3 4aTW BUHUKHEHHSI TakMx 3MiH, ane He nisHille OHS 4eproBoro
BiABigaHHs KnieHTom BaHky, iHpopMyBaT BaHk B NCbMOBIN (hOpMi MPO BHECEHHS TakMX 3MiH 3 HAaJaHHAM NiATBEPAXYOUYUX AOKYMEHTIB
('y pasi HeobxigHoCTi). BaHk Mae npaBo y BUnNaaky HeHagaHHs KnieHTom iHdopMaLii Npo Taki 3MiHWM po3paxoByBaTW Ha akTyarnbHICTb AaHWX
npo KnieHTa Ta He Hece BiANOBIganbHOCTI 3a HacTaHHSA OyAb-sIKMX HEraTMBHUX HACTIAKIB, AKLLO Lie He BignoBigae OiNCHOCTI, BKIoYaouu,
ane He oB6MeXyuuchb UMM, HeoTpuMaHHa KnieHTom Byab-akmx nosigomneHs Big baHky Towo.

13.4.8. HapaBaTtu baHky, 3a 3annToM oCTaHHbOro, 6yab-sKy A0AATKOBY iH(pOpMaLLito Ta AOKYMEHTU LWoA0 34IMCHEHHS onepaLin
3a PaxyHkamu, a TakoX [OKYMEHTU, HeoOXigHi Ans npunHatTa Bavkom piweHHs wopno HapaduHsa Knienty Kpeauty, y nopsiaky,
BCT@HOBIIEHOMY YMHHUM 3aKOHOAaBCTBOM YKpaiHu;

13.4.9. Y TpuAeHHWUIA CTPOK 3 AHS, KONW MOMY CTano BigoMO Npo NOMWUIIKOBO 3apaxoBaHi Ha PaxyHOK Ko T nepepaxyBaTu Taki
KOLUTW NNaTHUKY;

13.4.10. CamocTilHO BigcnigkoByBaTV Ta 3HANOMUTUCH 3i 3MiHamu Ao yGniyHoro goroeopy, B Tomy uucnhi Ao Tapudis, YMoB
3any4yeHHsa GaHKiBCbkUX BKNagis, onpuniogHeHux bankom B nopsgky, obymosneHomy uum [MybniyHuM gorosopom. 3 uielo MeTolo 3
iHTepBanamu He Ginblie 15 (M’ATHagUATK) kKaneHaapHux aHiB KnieHT 3060B’s3yeTbea BiasigyBaty OdidiiHun cant baHky abo BigaineHHs
BaHky, nepeBipATK NowwToBy Ta/abo enekTPoHHY KOPECNOHAEHLI. Y BUNaaKy HegotTpumaHHsa KnieHTom uporo o6oB’a3ky, KnieHT He moxe
nocunaTucst Ha cBOK Heobi3HaHicTb i3 3miHamu B [ybniyHOMy goroBopi, B TOMy yncni B Tapudax, onpuntogHeHnx baHkom, sk nigctasy
[ONsi 3BiNbHEHHS Bif rPOLLOBMX Ta He rpoLLoBuX 3060B’A3aHb nepes baHkowm;

13.4.11. He posronowysaTtu iHdopmaLito, oTpuMaHy Big BaHky, TpeTim ocobam, kpim BUNazakiB, KON HAaZaHHSA Takoi iHopmauii
€ 060B’s13k0BMM, BiAMOBIAHO A0 BUMOT YMHHOIO 3aKoHoAaBCcTBa YKpaiHu;

13.4.12. Y BignosigHocTi o Bumor lNogaTtkoBoro kogekcy Ykpainum KnieHT 3060B’a3yeTbca noigomuty baHk npo cBin craTtyc
disnyHoi 0cobu - nignpuemus abo ocobu, sika NPOBaANTbL He3anexHy NpodeciiHy AiANbHICTb, Ta HaAaTN JOKYMEHTU, BuAaHi opraHamu
AepxaBHOi dickanbHOI Cny0u, Lo MNiaTBEPOXYyOTb B3ATTS MOro Ha obnik y Takux opraHax. HenosigomneHHs isuyHnmm ocobamu -
nignpuemMuammn Ta ocobamu, Wo NpPoBOAAThL He3anexHy NpodeciiHy AisnbHICTb, NPO CBIi cTaTyc baHky Npu BiAKPUTTI paxyHKy TarHe 3a
coboto HaknazeHHs WTpady 3 60Ky opraHiB AepkaBHOi NoAaTKOBOT cry6u B po3mipi, nepegbayeHoMy YMHHUM 3aKOHO4ABCTBOM YKpaiHW.

13.4.13. B pas3i ochopmneHHs Kpeaury:

13.4.13.1. 3abe3neuntn noBepHeHHs1 KpeauTy, cnnaTty NpPOLEHTIB 3a KOpUCTyBaHHA KpeauTom, KOMICI Ta iHWMX nnatexis
BignoBigHoO Ao ymoB KpeauTHoro gorosopy. He nisHile BU3HaveHoro B BignoBigHin 3assi npo HagaHHA BaHkiBCbkOro npoaykry/nocnyru
TepMiHy/CTpOKy, NoBepHyTU BaHky BCto cymy HagaHoro Kpeauty, cnnatuti NpoLEeHTM 3a KOpUCTyBaHHA KpeouTom, KOMICIT, a TakoX Ha
BUMOry BaHky cnnatuT MoXnmBy HEYCTOWKY (NeHto, wrpad).

13.4.13.2. B pasi HeHanexHoro BWKOHaHHS KnieHTom B3ATMX Ha cebe 3060B'sisaHb 3a HecaHKuioHog8aHUM oeepdpaghmom;
Kpedumom y ¢popmi KpedumygaHHsI paxyHKy 3i CMPOKOM ro2alleHHsi 00 00HO20 Micsus; Kpedumom, 3az2arnbHull po3Mip SIKO20 He
riepesuliye 0OHi€l MiHiMaribHOI 3apobimHoI nnamu, ecmaHoeneHoi Ha 0eHb yKnadeHHs KpedumHoao 002080pY; KpedumHUM 02080pOM,
ykrnadeHUM Ha cmpok 00 00HO20 Micsysi; Kpedumom HalaHUM 3a 02080pOM, yKiadeHUM 8 pe3yribmami epezyrito8aHHs Criopy WIISIXOM
yKrnadeHHs1 Mupogoi y2o0u, 3ameepdxeHoi cydom; kpedumHum do2o8opom yknadeHum do 10.06.2017p.; kpedumHum 02080pOM, MEMOK
5IK020 € HalaHHs1 KnieHmy rnpaga 84UHSIMU MpagoYyuHU 3 ¢hiHaHCOBUMU [HCMpPYMeHmMamu 3a y4acmio 4u 3a rnocepedHuumeom baHky abo
iHWO20 y4yacHuUKa puHKy uiHHUx nanepis, KnieHT 3060B‘a3yeTbcs npotarom 30 (TpuausTun) kaneHgapHUx AHiB 3 AHA npep ' sBrneHHs baHkom
NMCbMOBOI BUMOIM, cnnatuti baHky wTpadHi caHkuii y BMNagkax Tta po3mipi, nepeabayveHmx BignosigHum KpeauwTHUM OOroBOpoOM,
NOBEPHYTU KpeauT, CNaTUTV NPOLEHTU 3a MOro BUKOPUCTAHHA, BUKOHATYM iHLWI 3000B’s13aHHA B MOBHOMY 06c¢4a3i. Mig «npea’aBneHHsM
BUMOIM» CTOPOHM PO3YyMiloTb HanpaBneHHs BbaHkoMm Bumorn Ha agpecy KnieHta (3asHauveHy y 3asBi nNpo HagaHHsi OaHKIBCbKOro
npoaykry/nocnyrn, abo Ty, wo Oyae noeigomneHa camum KrieHTOM) pekoMeHZoBaHMM NIMCTOM MowTok abo BignosigHo o n.2.7.4.
My6niyHoro gorosopy.

13.4.13.3. Ha Bumory baHky noBepHyTu KpeguT, CTpok BMMNNaTV SIKOro LWe He HacTae, Ta MNpoueHTU Ta/abo Komicii 3a noro
BMKOPUCTaHHSA npoTtsarom 30 (TpMAUSTW) kKaneHaapHUX AHIB 3 AHS ogepXaHHs Big BaHky nMcbMOBOI BUMOTK, Ta BUKOHATH iHLLI 3000B’s13aHHS
B NOBHOMY 06cs13i y pasi 3aTpumanHsa KnieHToM cnnati yactuHu kpeguTy Ta/abo npoueHTiB Ta/abo KOMICid Ha OAUH KaneHaapHui mMicsub,
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a 3a KpeaguTom, 3abesnedeHnm inotekoto, Ta 3a KpeamToM Ha npuabaHHs XXuTna — Ha Tpu kanengapHux micadi. Ons uinen Lboro nyHKTy
Aatoto ogepxaHHsa KnieHTom Bumoru baHky €:

- y BUNagKy ocobucTtoro BpydeHHs KnieHty - gata BpyyeHHs KnieHTy BumMoru ocobucTo nig nignuc;

- Y pasi HanpaBneHHs1 BUMOTM NOLUTO Ha agpecy KnieHTa 3a3HaveHy B 3asiBi npo HagaHHS 6aHKiBCbKOro npoaykty/nocnyru, abo Ha
agpecy, 3a3HayeHy B iHLIOMY AOKYMEHTI, HagaHomy Ao baHky — n‘aTui KaneHaapHWn AeHb Big AaTu, 3a3HavyeHoi Ha NOLUTOBOMY PEECTPI
/kBUTaHLji/4eKy, NOLITOBOrO BigAiNeHHs BiANpaBHUWKa;

- y pasi HanpaBneHHs KnieHTy noBigomMneHHs y Burnagi SMS-nosigomneHHs Ha Homep MobinbHOro TenedoHy, 3asHaydeHoro B 3asBi
npo HagaHHsa 6aHkiBCbKOro npoaykTy/nocnyru, abo Ha Homep MoBGinbHoro TenedoHy, Ak 6yae nosigomneHni camum KnieHTom NnMcbMoBO
— pata SMS-noBigomneHHs.

FAKLLO NPOTAroM 3a3Ha4eHoro B LiboMy MyHKTi 30-AeHHOro cTpoKy KnieHT ycyHe NopyLUeHHS YMOB AOroBOPY NPo CrOXUBYMI KpeauT, BUMora
BaHky BTpayvae YMHHICTb.

13.4.13.4. Ha Bumory BaHKy gocTpokoBO noBepHyTU KpeauT y pasi posipsaHHa KnieHToM AoroBopy Npo HagaHHS A04aTKOBUX YK
CYMYTHIX MOCNyT, KM € 060B’AI3KOBMM AN YknafaeHHs KpeanTHOro AoroBopy Ta He ykrnageHHs npoTarom 15 (MaTHaguaT) kaneHaapHux
[OHIB 3 aTV TAKoro po3ipBaHHs HOBOTO AOroBOPY NPO HafaHHsA Taknx caMux nocnyr 3 ocoboto, Wwo Bignosiaae BuMmoram bakky.

13.4.13.5. Ha Bumory baHky OoCTpokoBO B MOBHOMY 00cs3i moracutu 3aboproBaHicTb 3a Kpegutom, HagaHum Ha ymoBax
Osepapad1y/KpeanTHoi niHii y CTPOK, 3a3HaveHuin y nosigomneHHi baHky, odpopmneHomy Ta HagicnaHomy B NopsaKy, BU3HA4YEHOMY n.n.
13.1.16.11. yporo MybniyHoro gorosopy

13.4.13.6.Y Bunaaky BuHUKHEHHSA A0 KnieHTa npeTeHsin 3 6oky TpeTix ocib, - 3aivicHioBaTV BUKOHaHHA BoproBux 3060B’'s3aHb B
nepLLo4YeproBomMy Nopsiaky, KpiM BUNaakiB, BCTAHOBMEHUX YAHHUM 3aKOHOAABCTBOM YKpaiHu.

13.4.13.7.MpoTtarom gii KpeaguTHoro AoroBopy He gonyckatu 3akputTa PaxyHky B BaHky, 3 sIKOro 3AiNCHIOETbCS MOralleHHs
Kpeguty.

13.4.13.8.NMpotarom pfji uboro KpeguTHoro [oroBopy MNMCbMOBO MOBIgoOMNATM BaHK Mpo yknageHHs iHWWX NpaBOYMHIB,
CMPSMOBaHNX Ha OTPUMMaHHSA KpeawTiB, No3uk abo iHWKWx oroBopiB, siki 6 npu3Bogunu A0 aHanoriyHux abo CXOoXux Hacnigkis, He
BMCTYNaTn NMOPYyYUTENEM 3a KpeauTamm, No3uKamm Ta iHWKNMK, Y TOMY YMCHi FPOLLOBUMM, 3000B’A3aHHAMY TPETIX OCib.

13.4.13.9.NMncemoBo nosigomutn baHk npo yvacTe KnieHTta B Gyab-Akin CygoBin cnpasi NpoTarom 5 (M°ATn) kaneHaapHWX OHIB 3
4aTtun, Konm cTano npo e Bigomo.

13.4.13.10.Y Bunagky NpOCTPOYEHHS BMKOHAHHA Byab-sknx Boprosux 30608’a3aHb, He nisHiwe 10 (gecsTv) kaneHgapHuUX OHIB 3
OaTtv OTpUMaHHA NMCcbMOBOI BuMOrM baHky Hagatm go BbaHKky OOKyMeHTanbHe nNiaTBEpAXEHHA OTPUMYBAHOro MOTOYHOrO [0X0o4y.
HapaBatu BaHky gocToBipHy iHdOpMaLiio Ta LOKYMEHTU, HaAaHHs Skux nepegbayeHe YMHHUM 3aKkoHOA4ABCTBOM Ta/abo umm lMy6nivyHum
[OroBOPOM.

13.4.13.11.BukopurcToBYBaTU KPEAWT Ha Lini, 3a3HadeHi y BianoBigHin 3asasi npo HagaHHa BaHkiBCcbkoro npoaykTy/nocnyru.

13.4.13.12. Y pasi BigmMoBu Big KpeauTHOro gorosopy nonepeaHbLo noBigoMUTU Npo ue baHk B mopsgky Ta y CTPOK, BUSHAYEHUI
n.13.3.5.3 uboro lNMy6niyHoro gorosopy, 3 060B'A3KOBUM ypaxyBaHHAM Bumor, BctaHosnexux n.n. 13.3.5.3.2, 13.3.5.3.3 ta n. 13.3.5.4
uboro lNMy6niyHoro goroeopy.

13.4.13.13. Hapasatm Ha Bumory baHky npoTtarom 30 «kaneHgapHWx pAHiB HeobxigHy iHdopmauilo Ans  nepesipku
nnaTtocnpomoxHocTi KnieHTta, UinboBoro BukopuctaHHa Kpeauty.

13.4.13.14. TMucbmoBo nosigomutn BaHk npo Hamip gocTpokoBo noracuTu Kpeaut abo Moro 4acTuMHy, a TakoX MPOLEHTU 3a
KopucTyBaHHa KpeantoM He nisHile, HixX 3a 10 kaneHgapHUX AHIB 4O AaTW AOCTPOKOBOro MOBEPHEHHS KpeauTy. Y pasi JOCTPOKOBOro
NOBEPHEHHS CNOXMBYOro KpeauTy CnnaTtuTu B AeHb JOCTPOKOBOIO NOBEPHEHHS KpeauTy NpOLeHTU 3a KOPUCTYBaHHS KpeauToM Ta BapTiCTb
yCix nocnyr, NoB's3aHnx 3 06CcrnyroByBaHHSAM Ta NOralleHHsIM KpeauTy, 3a nepios, hakTUYHOro KOPUCTYBaHHSA KpeaUTOM.

13.14.14.B pasi po3miweHHsa Bknapy:

13.14.14.1. OotpumyBaTnch ymoB [JoroBopy 6aHKiBCbKOro BKnaay.

13.14.14.2. B pasi opopmneHHs Ta norogxeHHs baHkom 3asBu Npo po3milleHHs 6aHKiBCbKOro Bknagy, po3mictutin Bknap Ha
BkrnagHoMy paxyHKy y pO3Mmipi Ta B CTPOKU, L0 BCTAaHOBIEHI 3asBOI0 NPO PO3MilLieHHs1 6aHKIBCbLKOro BKNaay.

13.14.14.3. Y pasi NOMUIKOBOroO 3apaxyBaHHSs! KOLUTIB Ha PaxyHOK, NOBEPHYTW Bka3aHy CyMy FPOLLIOBMX KOLUTIB NPOTArom 5 (m'atu)
OHIB 3 JaTN OTPUMaHHS NOBIAOMIMEHHS Big BaHky.

13.14.15. B pasi BigkpuTTa noto4yHoro PaxyHKy / moTo4yHoro PaxyHKy, onepauii 3a AKMM MOXYTb 34iICHIOBaTUCb 3
BUKopucTaHHA MnaTtixXHOI KapTKu:

13.14.15.1. HapaTtun BaHky HeoOXiaHi AOKYMEHTU Ans BiakpuTTa PaxyHKy 3rigHO 3 YUHHMM 3aKOHOL4ABCTBOM YKpaiHu.

13.14.15.2. KoHTpontoBaTth pyx KowTiB 3a PaxyHkom Ta nosigomnaTy BaHk npo onepauii, Ski He BUkoHyBanuce fdepxatenem /
Oepxartenem [Jogatkosoi [naTixkHOI KapTkn AN YOro womicaus ocobucto ogepxxysaTtv B baHky Bunucky no PaxyHky

13.14.15.3. HeyxunbHO JOTpUMyBaTUCb BCiX MOMoXeHb Uboro MybniyHoro gorosopy, He posronowysaTu cgin MIH-kog ta/abo
pekBi3uTK MnaTixxHOT kapTkW, He nepepasaTth MnaTikHy KapTKy y KOpUCTYBaHHS TpeTiM ocobam, HagiiHo 36epiratu MnaTtikHy kapTky Ta
MIH-koHBEPT, BXUBATW HEOOXiAHI 3ax0aM No 3anobiraHHIo X NOLLIKOAXEHHS, BTpaTW/3arybneHHs, BUKpaaeHHs abo BUKOPUCTaHHS TPETIMM
ocobamu. Y Bunagky posronowleHHs MIH-koay Ta/abo peksisvTiB MnaTikHOT kapTkW, BTpaTW, BUKPaAEHHS, BUMYyYeHHs1 MnaTikHOT KapTku
Knient/[Oepxatens [HdopaTkoBoi [MnaTixHOi kapTku 3000B'A3aHMI HeramHo nosigoMuTM Npo ue BaHk ans HeranHoro GROKyBaHHS
Bi4NOBIAHOI NNATiKHOI KAPTKU.

13.14.15.4. 36epiraTv BCi JOKYMEHTM 3a onepaLisiMy, 3pobnieHMM 3 BUKOPUCTaHHSM MnatixkHoi kapTku, npoTtarom 90 (aeB’sHOCTO)
OHiB 3 faTu 34iNCHEHHN onepalii Ta HagaBaTh ix 40 BaHKy Ha 1oro BUMOry [AJ1is BperynoBaHHA CMipHUX CUTYaLin.

13.14.15.5. Y BunagKy noMuMIiKOBOro 3apaxyBaHHs KOLWTiB Ha PaxyHok KnieHTa noBepHyTu ix Bnpogosx 3 (Tpbox) OnepauinHmx
(pobounx) gHiB 3 AaTK ogepKaHHA BiAMOBIAHOrO NOBiAOMIEHHS BaHky.

13.14.15.6. KoHTponioBaTu cBit ButpaTHuI NimiT, He gonyckatoun BUHUKHEHHS HecaHkuioHoBaHoro OsepapadTy Ta HeonnavyeHnx
Komicin. MNorawaTtun Bcto 3aboproBaHicTb 3a PaxyHKoM y TepMiHW, nepeabaderi uum MyoniyHnm gorosopom.

13.14.15.6.1. Y pasi BMHUKHEHHs1 3a pe3ynbTaTamm onepauii 3a PaxyHkom HecaHkuioHoBaHoro OseppgpadTy, KnieHT
3060B’3aHMI cnnaTutn BaHky nnaty 3a Moro cynpoBOMXEHHS Y po3Mipi, BCTaHoBNeHoMmy Tapudamu baHky, a Takox noracutu baHky
cymy 3aboproBaHocTi no HecaHkuioHoBaHoMy OBepapadTy, BigHOBUTM He3HWKyBanbHMI 3anuvioK (B pasi HasBHOCTI) Ha PaxyHky
npotarom 15 kaneHOapHWX [JHIB 3a AHEM BUWHWKHEHHs HecaHkuioHoBaHoro OBeppapaddTy. [Npy UbOMy, HapaxyBaHHs nnaTtv 3a
cynpoBoaXeHHs HecaHkuioHoBaHoro OBepapadTy 34iMCHI0ETECA 3a (DaKTUYHMI CTPOK KOpUCTyBaHHA HecaHkuioHoBaHum OBepapadtom,
NOYMHAKUM 3 HA NOrO BUHUKHEHHS,

13.14.15.6.2. Axwo y nepenbayeHun uum MybniyHnm goroBopom TepMiH KnieHT He noracutb HecaHkuioHoBaHuin OBepapadT,
He BiQHOBUTb HesHWXyBanbHUIA 3anuLoK (B pasi HasBHOCTI), BaHk Mae npaBo NMOCTaBUTM OO eneKTPoHHOro abo MixHapoaHoro crTon-
cnucky MNnaTtikHy kapTky.

13.14.15.7. CamocTiiHO BperynboByBaTh (hiHaHCOBI BigHOCUHYM 3 [epxaTtenamu JoaaTkoBux MNnaTiKHUX KapToK.
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13.14.15.8. Y Bunagky BTpatn abo kpagikku MnatixxHoT kapTku ogpasy nosigomuTy npo ue bank. Mpu upomy, Knient/Oepxatens
3000B'A3aHuUii HanpaeuTK BaHky NnMceMoBY 3asBy Npo BTpaTy abo kpagixky MNnatixHoi kapTkn npoTarom 3 (Tpeox) OnepauinHux (pobounx)
[OHIB 3 MOMEHTY Takoi BTpaTu abo kpaaikku. Y pasi, SKLLO NMCbMOBY 3asiBY 3 MOBaXHWX MPUYUH (3aXBOPIOBAHHS, BIAPAOXKEHHS!, BiANycTKa)
HanpaBuUTKM Hemoxnueo, KnieHt/Oepxatenb 3000B’a3aHun npotaroM 3 (Tpbox) OnepauitHnx (poboumnx) OHIB 3 MOMEHTY 3aKiHYeHHS ail
Takmx obcTaBuH HanpaBuTy baHKy NMcbMOBY 3asABy Npo BTpaTy abo kpagikky [naTixkHOi KapTku.

13.14.15.9. Y BMnaaKy OOCTPOKOBOrO posipBaHHA [JoroBopy NOTOYHOro paxyHKy /[oroBopy Npo HaAaHHs NnaTixkHOI KapTKu, siK 3a
BMNacHOI0 iHiLiaTUBOIO, TakK i 3a iHiLiaTnBOK baHKy, 10 AaTh Moro posipBaHHA noracuTh 3aboproBaHicTe nepes baHkom y noBHOMY 06cCA3i.

13.14.15.10. OnnayvyBaTwv BCi onepauii, nposeaeHi 3a gonomMoroto [NnaTixHoi kapTku, 34iNCHEHI nicna Kpagikku abo BTpatu
MnaTixkHOT KapTKK, Y pasi HecBoeYacHoro nosigoMmneHHs baHky npo kpagixky/BTpaty NnaTikHOT kKapTku.

13.14.15.11. 3aincHioBaT MOMOBHEHHS PaxyHKy Takum 4YvHOM, Wo6 3abesneunTn BaHKy MOXMMBICTL 3AiNcHIOBaTH
[OOroBipHe cnucaHHs B nopsgky, Bu3HadeHomy MyGnivyHMm JoroBopoMm Ta 'y poamipi, nepeadadveHomy Tapudamu.

13.14.15.12. [nsi BUKOHaHHA po3paxyHKOBWX onepaLi Hagatu B baHk BignoBigHi po3paxyHKOBi OKYMEHTM (Ha nanepoBmnx
HOCISIX, Y BUIMSAi €MNeKTPOHHMX PO3paxyHKOBMX AOKYMEHTIB, SKLLO BUKOPUCTOBYETbCS AUCTaHLiHE 06CnyroByBaHHS) BigmnoBigHO A0
BHYTPILULHEO6AHKIBCLKMX NpaBun.

13.14.15.13. OtpumaTtn B banky BurotoBneHy [MnatixHy kapTky/doaaTtkoBy [MnaTikHy KapTKy He Mi3Hille OCTaHHbOro
poboyoro AHA MicAus, HAaCTYNHOro 3a micsueM odpopmneHHs MNnaTikHoi KapTku abo nogaHHsA 3asBu NPo 06CNYroByBaHHA KapTku

13.14.15.14. HagaTtn KOHTaKkTHWUIA Aito4min Homep TenedoHy AnA OTPUMaHHSA SMS-NOBIJOMIEHHS;

13.14.15.15. Micns oTpumaHHsa sms-nosigomneHHs Npo onepadii no KapTui, aki KnieHT He 3aiicHIoBaB, HeramHo 3BepHyTUCH

Ao baHky ans 6nokyBaHHA noganblumx onepawin 3a KapTkoto (paxyHKom).

13.14.16. B pasi ocbopmneHHsa Kaptku PP:

13.14.16.1. 3abe3neuntn HasBHICTb Ha PaxyHKy rpolioBMX KOLUTIB, WO HeobxigHi Ans cnnatu BiasigaHHa KnieHTom Ta woro
roctamu VIP-3anis, a Takox Ansa cnnatu KoMmicil 3a Buaady komnnekty Priority Pass.

13.14.16.2. 3pincHioBaTn cnnarty BiagiaaHHa VIP-3anis KnieHtom Ta oro roctamu, 3rigHo ao n. 5.7. MNy6niyHoro gorosopy.

13.14.16.3. [JoTpumMyBaTuUCs yMOB KOPUCTyBaHHsA nocnyramu Priority Pass, wo BuknageHun y n.5.7. My6niyHoro gorosopy, Ta
MpaBun kopucTyBaHHA kapTKoto Priority Pass.

13.14.16.4. JoTpMMyBatuUCA yMmOB, LLO PErymniolTb NOPSAoK KopucTyBaHHs VIP-zanamu. 3asHayeHi yMOBW, WO Ha3nBaloTbCS
«lMpaBnna ekcnnyarauii», HaBegeHO Ha 3BOPOTHOMY BoLi obknaguHku katanory PP, wo BxoauTb y komnnekT Priority Pass.

13.14.16.5. He nepepaBatu kapTky Priority Pass y kopncTtyBaHHsi TpeTim ocobam.

13.14.16.6. B pasi kpagixku, BTpatu, abo aHynoBaHHSA A0 3aKiHYeHHst TepMiHy il kapTku Priority Pass, HeranHo nosigomutu npo
ue AamiHictpaTopiB komnanii PCL 3a TenedoHom +44 (0) 20 8680 1338, abo baHk.

13.14.16.7. CnnaTtnTu yci BigBigaHHs VIP-3anis, Wo cynpoBoaXyBanucb 3 BUKOPUCTAHHAM BKpadeHOi /BTpayeHoi /aHynboBaHoi
KapTku Priority Pass 3 MOMeHTY Kpagikku/BTpaTu/aHynioBaHHs KapTku Priority Pass Ta 0o 3aBeplLueHHs 6aHKiBCbKOro AHsi, Lo cnigye 3a
aHem, konu KnieHT (3rigHo go Mpaeun kopucTyBaHHA KapTkoto Priority Pass) nosipomus BaHk npo kpagikky/BTpaTy/aHymnoBaHHS KapTky
Priority Pass.

13.14.16.8. KnieHT 3000B’A3yeTbCa y BUMNagKy BUHUKHEHHs y KnieHTa HecaHkuioHoBaHoro osepgpadTy, WO 3B'A3aHuin 3
BiABigaHHsMm VIP-3aniB aeponopTis, cnnatuty baHky wrpacd 3a Hecnnaty 3a kopucTyBaHHA VIP-3anamu aeponopTie y po3mipi 200 (4BicTi)
% BiA BApTOCTi BiABiAaHHS 3ani..

13.14.17. CaMOCTiNHO O3HaWoOMMIOBATUCb 3 YMHHUMKU Tapudamu Ta/abo 3miHamu po Tapudie Ta [ybniyHoro porosopy,
onpunogHeHnvmy baHkoMm B nopsaky, nepeabadeHomy My6nivyHUM JOroBOpPOM.

13.14.18. Y Bunagky Hesrogm 3i amiHamu o MybniyHoro gorosopy (B Tomy yucni o Tapudis), 3anponoHoBaHnx baHkom, nogatu
B BaHk BignoBigHy 3asBy B nopsaky, obymosneHomy n.2.7. Ny6niyHoro aorosopy.

13.14.19. B pasi kopuctyBaHHs nocnyramm COO 3a paxyHOK BnacHMX KOWTIB 3abesneunTtn JocTyn A0 TenedoHHOi Mepexi i
CaMOCTINHO onravyyBaTu NOCIyry NocTavanbHUKIB 3B'A3Ky 3a ii KOPUCTYBaHHS.

13.14.19.1. BukopuctoByBatn CAO Tinbku Ha TEXHIYHO cnpaBHOMY obragHaHHI.

13.14.19.2. 36epiratn kOHMIAEHUIVHICTb BCiei iHdbopMmalLlii, NoB'A3aHOI 3 BUKOPUCTaHHAM 3acobiB iHOpMaLiHOro 3axmncTy
(Cnoeo-naponb, oaHopasosuii kog) B CAO, a Takox iHWy iHdopMaLito, NOB'A3aHy 3 BUKOHAHHSIM LibOro 10roBOpY.

13.14.19.3. HeraiiHo cnosictut BaHk Npo HecaHKLUioHOBaHWI AoCTyn Ao 3acobiB iHdopmaLuinHoi 3axucty abo 3arpo3y abo
nigo3spu B LbOMy.

13.14.19.4. CBoeyacHo cnosictuTn baHk ansa BHeceHHs Oyab-aKnx 3MiH Ha NiACTaBi BiAMOBIAHOT 3asBM Ha 3MiHY PEKBI3UTIB

y BUNagKy 3miHn aaHnx KnieHta HagaHux paniwe go baHky.

13.14.20. B pa3i nigkntoyeHHsa o Cuctemum «lcon 25»

13.14.20.1. KnieHT 3060B’A3aHnii yTpyMyBaTh y CnpaBHOMY poB0OYOMY CTaHi NnepcoHanbHUin komm'lotep abo mMobinbHUIA
npucTpin (cmapTdoH/nnaHweT/HOYyTOYK TOL0), 3 SIKOrO MPOBOAUTLCS MNiAKMOYEeHHS A0 Cuctemu, 3abe3nedynTn Moro NigKMOYEHHsT 00
mepexi I[HTepHeT. Mia cnpaBHUM po6oYMM CTaHOM NepcoHanbHoro komm’'totepa abo MobinbHoro npucTpoto KnieHta CToOpoHW AOMOBUITUCH
BU3HAYUTU HACTYMHi YMOBM:

— onepauiHa cucteMa Mae BignoBigHyY NiLeH3it0 Ha BUKOPUCTaHHS;

— B OnepaujiHi cuctemi BCTaHOBMEHi HeOobXiaHi pekoMeHAoBaHi po3poBHUKOM OHOBIEHHS Be3neku;

- HasiBHMI 3acib aHTMBIPYCHOrO 3axucTy (3 akTyanbHUMK 6a3amu), WO Mae BignNoBiAHY NiLEH3i0 HA BUKOPUCTAHHS;

- Bpaysep (nporpama gns nepernsgy web CTopiHOK) OHOBMEHWUI A0 akTyanbHOi BEPCii peKOMeHA0BaHOT PO3POOHNKOM.

13.14.20.2. 36epiratn lgeHTudpikauiviHi gaHi 'y Micuax, HeQOCSXKHMX ANsi CTOPOHHIX ocCi6. Y Bunmagky nigospu Ha
HECaHKLiOHOBaHUIM OCTYN A0 iAeHTUdIKaUiNnHNX JaHNX, TEPMIHOBO MPUNMHUTU BUKOPUCTaHHA CrucTtemMu, AOBeCTU Le Ao Binoma baHky ans
3[iiCHEHHS 3axodiB No 3anobiraHHI0 LWaxpancbkux Ai TOWo; Yy BUMNagKy BTpaTh (kpagikku) laeHTudikauinHux gavmx ta/abo Homepy
MobinbHoro TenedoHy, Ha SKUA 3AiCHIOETbCA BignpasneHHs OgHOPa3oBOro UM@POBOro naposnto, abo npu BUSIBNEHHI BUNagkis
npoBefeHHs Mo paxyHKy KnieHTa onepauii, Wo iM He caHKuioHOoBaHi, HeranmHo 3BepHyTuca Ao KowTtakT LleHTpy BaHky 3 Bumoroto
6nokyBaHHsi 4OCTYNy 3a TenedgoHamu Bka3aHUMM B po3gini 17 upsoro MNybniyHoro gorosopy.

13.14.20.3. B Hacnigok HenpaBunbHOro 3anoBHEHHA ENEKTPOHHOro po3paxyHKOBOro AOKYMEHTY Ha 34ilNCHEeHHs onepaldii,
3a3HayveHHsa KnieHTOM MOMMIKOBMX MAaTKHUX PEKBi3uTIB, abo Oyab-AkuX iHWWX AaHWX, HEOOXIAHWX ANS MpaBUIIBHOrO OMOPMITEHHS
ENeKTpoHHNX po3paxyHKOBUX [OOKYMEHTIB, CBOE€YacHO nosigoMnATM baHk npo BCi 3MiHM, ki Hagiiwnu o baHky He B MOpsSAakKy,
BCTaHOBMNEHOMY LM My6niyHum goroopom. IHhopmalisa Ta/abo gokymMeHTU MatoTb OyTn HagaHi 4o BaHky y nevatHin doopmi npoTarom
onepadinHoro Yacy 1 (OgHoro) po6o4oro AHs 3 AaTh HAaCTaHHsSi MOMUIKOBUX [iiA.

13.14.20.4. KnieHT 30608B’s13aHWIn Ao yknageHHs Jorosopy 3 baHkom 3apeecTpyBaTh agpecy CBOEI €NeKTPOHHOI NOoWTH B
Mepexi IHTepHeT (SKLo Taka agpeca Lie He 3apeecTpoBaHa) Ta HagaTw ii baHky He nisHiwe aHA yknageHHs Oorosopy. HagaHa agpeca
€eKTPOHHOI NoLWTKN 3a3HavaeTbea B AHKeTi-3asBi.
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13.14.20.5. Y Bunagky 3miHn Homepy mMob6insHoro TenedoHy , y TepMiHOBOMY MOpPsiAKy 0CoOUCTO 3BEPHYTUCH A0 BaHky i

nopatun 3asBy, BCTaHOBNeHoro baHkom 3paska, npo 3miHy Homepy mobinbHoro TenedoHy. Y pasi He nosigomneHHs KnieHtom B BaHk npo
3MiHy Homepy mo6inbHoro tenedoHy baHk 3BinbHAETbLCS Bi 6yab-s1KOi BiANOBIAANBHOCTI, L0 MOXe BUHUKHYTU Y 3B’A3KY 3 BiNpaBneHHsM
BaHkom Knienty OpgHopasoBoro uudpoBoro napont Ha nonepegHii Homep mobGinbHoro TtenedoHy. CTOPOHM MOrOMAXYHTbCH, WO
3BepHeHHs KnieHTa B baHk i3 3asiBolo BBaXXaeTbCA HaNeXHUM MoBiAOMIEHHAM PO 3MiHy HOMepa MobGinbHoro TenedoHy Ta He noTpebye
BHeceHHs CTopoHamu BignoBigHMX 3miH B AHKeTy-3asBy.

13.14.20.6. KnieHT € BignoBiganbHMM 3a BXXMBaHHSA BCiX HEOOXiOHMX opraHi3aLiiHux 3axoAiB 3 6e3neku B Linsx 3anobiraHHs
HECaHKLIOHOBAHOrO  AOCTYNy He YMNOBHOBaXeHMX OcCid [0 nepcoHanbHOro Komm'ioTepa Ta/abo MOBINbHOrO  NPUCTPORD
(cmapTdoH/nnaHwWweT/HoYyTOYK TOLW0), 3 SKOro NpPoBOAMTBLCS MigkMnoyeHHs Ao CucteMu, a TakoxX Ana 36epexeHHst 1 BUKOPUCTaHHA
laeHTndiKauiiHNX AaHUX TakMM YMHOM, LWo6 He AONYCTUTY IX NOTPaNMsaHHS Yy PO3NOPALXKEHHS He YNOBHOBaXeHMX ocib i Ana 3anobiraHHA
X HE YNOBHOBaXXEHOMY BMKOPWUCTaHHIO.

13.14.20.7. KnieHT Hece BignoeiganbHiCTb 3a Bci cBOi fii B Cuctemi, sikwo Bxig 4o Cuctemm 6yno 34iiCHEHO 3 BipHUM
BBeAEHHSM laoeHTudikauinHnx gaHmnx KnieHTa, Ta nigTBepaxeHo BBegeHHAM OQHOpa3oBOro LMpoBOro Naposio
13.14.20.8. [nsi npoBeeHHsA po3paxyHKOBUX onepadin npu poboTi 3 Cuctemoto HagaBaT baHky EnekTpoHHi po3paxyHKoBi

OOKYMEHTU, 3aMOBHIOKYN BCi HEOOXiAHI ANs BUKOHAHHS onepawii pekBi3vuTW, y BignoBigHOCTI 3 BUMoramu Lboro [yGniyHoro gorosopy,
BuMor (3anuTiB) Cnuctemm Ta YUHHOIO 3aKoHOoAaBCTBa YKpaiHu.
13.14.20.9. KoHTpontoBaT po3mip 3anuLuKky, pyx KOLITIB Ta BiANOBIAHICTb 34iNCHEHNX onepaLiin Ha cBOiX PaxyHkax.
13.14.20.10. OnnavysaTn nocnyrn BaHka 3 obcnyroByBaHHs B Cuctemi 3rigHo 3 gitouumn Tapudamm baHky, Ha MOMEHT
HagaHHSA TakuX NOCnyr.

PO3411 14. BIANOBIAANBHICTb CTOPIH TA YMOBMU 3BINIbHEHHSA BIA BIAMOBIAAIIBHOCTI

14.1. CTOpOHM HecyTb BIiANOBIgANbHICTL 3a HEHaneXHe BWKOHAaHHSA CBOIX 0OOB’A3KIB y BiAMOBIAHOCTI 4O BUMOI YMHHOIO
3aKkoHofaBcTBa YkpaiHu, ymoB [Ny6niyHoro gorosopy.
14.2. CTOpOHM 3BIiNbHATLCS Bif BiANOBIAANbHOCTI 32 HEBUKOHaHHSA abo HeHanexHe BMKOHaHHS ymoB [ybniyHoro gorosopy

y BMNaZKy HacTaHHs Ta Ail o6cTtaBuMH HenepebopHOI cunu, LWo 3HaxoaaTbCs Mo3a Mexamu KoHTponto CTopiH, Ta siki CTOpOHU He Mornu
nepenbauntn abo 3anobirtv, AKWO Taki o6CcTaBuUHM HenepebOopHOi cuny NpM3Benu 0O HEMOXIMBOCTI BUMKOHaHHSA CTOpoHamu CBOIX
060B’A3kiB (popc-maxopHi o6cTaBuHK). [1o 3a3HadeHux obcTaBuMH HenepebopHOi cunu HanexaTb: BINCbKOBI Ajii, He3anexHo Big dakTy
OrOJIOLLEHHSI BilNHW, NOBCTaHHS, akuii rpOMafCcbKOi HEMOKOPU, CTUXINHI NMxa, TOLO.

CTOpPOHN AOMOBUNUCS, LLO Y pasi HacTaHHA opC-MaXopHNX 06CTaBuH, KoxHa 3i CTopiH iHopMye ogHa oAHY HEBIAKNaAHO Ta He
BuMarae Bif iHwoi CTOpPOHWU BiALKOO4yBaHHA MOXNMBMX 30uTkKiB. [Nepiog 3BiNbHEHHs Big BiAMOBIAANbHOCTI MOYMHAETLCH 3 MOMEHTY
OrOSIOLIEHHSI HE BWKOHYHOUYOK CTOPOHOK (POpPC-Maxopy i 3aKiH4yeTbCA B MOMEHT HopMarisauii 00CTaHOBKM, LO MOBUHHO OyTu
nigTBEPAXXEHO BiAMOBIAHUMW [OKyMeHTamu. [licna npunuHeHHst aii dopc-MaxopHUx obcTaBuH 3060B's3aHHSA 3a umm y6nivyHum
[OroBOPOM, CTPOK SIKMX HacTaB, NignaraloTb TEPMIHOBOMY BUKOHAHHIO.

14.3. BaHk Takox 3BinNbHAETLCA Big BiANOBIAANBHOCTI 3@ HEBUKOHaHHSA (HEHanexHe BMKOHAHHS) 3060B’A3aHb 3a [ybniyHum
JOroBOpOM Yy TOMY BMMaAKy, SIKWO Yy BiOMOBIAHOCTI OO YMHHOrO 3akoHogaBcTBa YkpaiHu Gyge npoBegeHe MpuMyCOBE CNUCAHHS
(ctarHeHHs) kowrTiB 3 PaxyHky KnieHTa abo HaknageHuin apeluT Ha rpoLloBi KOWTWM Ha PaxyHKy B MOPSAKY, BCTAHOBNEHOMY YMHHUM
3aKOHOAaBCTBOM YKpaiHu, Lo Npu3Beae 00 HEMOXIMBOCTI HAMNeXHOro BUKOHaHHst baHkom ymoB IMy6niyHoro goroeopy.

14.4. BaHk He Hece BignNoBiAaNbHOCTI 3a MOXIMBE PO3roNoLLeHHs iHdhopmMaLii NPo pyX KOLWWTiB 3a PaxyHkom KnieHTa, ske Moxe
cTaTuCst BHAcMiJoK BiACYTHOCTI HanexHoro 3axucTy cnocobiB nepenavi iHdopMauii nepegbayveHux gomosneHoctamu baHka Ta KnieHta.
KnieHT ycBigomnioe puauk nepefadi iHpopmalii kaHanamm 3B’a3Ky, sIKi MatoTb HU3bKWIA PiBEHb 3axMCTy, Ta NpuiiMae Ha cebe BignoBigHi
PU3NKN.

14.5. BbaHk He Hece BiOMOBIAANbLHOCTI y BUMAAKY HEOTpMMaHHA abo HeCcBOEYaCcHOro OTpMMaHHs KnieHToOM nmMcbMOBOI
KOpEeCnoHAEHLi, HanpaBneHoi Ha MOro agpecy, WO BKasaHa y 3asBi Npo HagaHHA GaHKiBCbKOro npoaykty/mocnyrn akwo KnieHt He
noBigommneB baHk Npo 3miHy CBOro MiCLA NMPOXMBAHHA (agpecy AN OTPMMaHHSA KOPEeCMOoHAEeHLUIT) B nopsaaky, Bu3HadeHomy [MybnivyHum
porosopom, Ta/abo Bigmosu Hagath KnieHTy nocnyry ta/abo npoBecTn onepalito, KO BOHM He nepeabaveHi Tapudamm baxky Ta/abo
BiACYTHOCTI Y BaHKy TeXHIYHOT MOXIMBOCTI Ha iX NpoBeAeHHs/HagaHHsA Ta/abo y iHWKX Bunagkax, nepeabavenux MNybniyHum gorosopom
Ta/abo 3akoHO4aBCTBOM YKpaiHu.

14.6. BaHk He Bignosigae 3a cuTyalii, Lo 3HaxoAsiTbCSA N03a MOro KOHTPOreM i NoB'sA3aHi 3i 360siMK B pobOTi 30BHILLHIX CUCTEM
onnartu, po3paxyHkiB, 06pobku i nepenadvi 4aHux Ta/abo 3a BUHMKHEHHS iHLIMX KOH(MIKTHUX CMTyauUi no3a cdepoto Moro KOHTPOrHo.
14.7. BaHk He Hece BiANOBIAANbHOCTI 3a TEXHIYHUIM CTaH KOMM'IOTEPHOrO Ta iHLWOro ycTtaTkyBaHHA KriieHTa, HU3bKy SKiCTb

pob6otn anapatypum ATC (aBTomaTunyHOi TernedoHHOi cTaHuii) Ta/abo kaHaniB 3B'A3Ky, SKiCTb kKaHaniB IHTepHeT y KnieHTta Ta/abo
NPUNVHEHHS BUKOPUCTaHHSA CMCTEMMU Yepes BiOKMHYEeHHS enekTpoeHeprii Ta/abo yLWKOMKEHHSA KaHaniB 3B'A3Ky, 3a 360i, WO MOXNIMBI B
pesynbTaTi BUKopuctaHHa KnieHTom nporpamHoro 3abesneyeHHs, Ta/abo y BUNaaKy 3apakeHHs MporpamHoro 3abesneveHHs Bipycamu
Ta/abo y BUNagKy BiACYTHOCTI 3B'A3ky 3 baHkoM He 3 BUHU BaHky.

14.8. Hi 3a sikmx ymoB BaHk He Hece BignosiganeHocTi nepen KnieHtom 3a Byab-siki onocepeakoBaHi, NobivHi abo BUNagKoBi
36UTKM Ym Wwkomy ( B TOMY YnCni ynyLleHy BUrody), HaBiTb Y BUNAAKY, SKLLO BiH OyB NOBIJOMIEHUA NPO MOXIUBICTb BUHUKHEHHS TaKMX
30UTKIB YK LUKOOMW.

14.9. B pasi HapaHHsa KpeauTy:

14.9.1.  3a HeBUKOHaHHs 3000B’A3aHb Mo ogepxaHoMy Kpeauty, KnieHT cnnadye BaHKy NeHto 3a KoXeH AeHb NPOCTPOYEHHS, Y
BignoBiaHocTi Ao ymoB KpegutHoro goroeopy. KnieHT Takox BifLIKOOOBYE iHWI 30UTKM, 3aBAaHi BaHKy HeBMKOHAHHAM 3000B s3aHb.
CnnaTta neHi He 3BinbHs€ KnieHTa Big cnnatu NpoueHTiB 3a (hakTUYHUI Yac KOPUCTYBaHHSA KpeauTHUMK pecypcamu 3rigHO 3 yMOBaMu
KpeautHoro gorosopy.

14.9.2.  Axwo baHk BCTaHOBUTL haKT HELiNMbOBOro BUKOPUCTaHHA KpeauTy, nepeabdbadeHoro 3asBoto Npo HagaHHst KpeauTy, Lo
O6yne nioTBepkeHo BiANOBIAHUM AKTOM nepeBipku, KnieHT 3060B sA3yeTbCA MOBEPHYTU KPeaWUT Ta MPOLEHTU 3a KOPUCTYBAHHSI HUM
NPOTArom CTPOKY 3a3HayeHOMY B NMMCbMOBIN BUMO3i BaHky. MoOMeHTOM npen’siBNeHHSA NMCbMOBOT BUMOTU BU3HaYa€eTbCa oAHa i3 aivi baky,
nepenbadenHa n. 2.7.4 uboro NybniyHoro gorosopy.

14.9.3. B pasi nopyweHHs lMo3uvanbHukom 3060B’A3aHb, nepenbavenHnx posginom 13 lMybniyHoro goroeopy, 3asBok Npo
HafaHHs CNOXUBYOro KpeauTy, KnieHT 3060B'A3yeTbCs NMOBEPHYTM KpeauT Ta MPOLEHTU 3a KOPUCTYBAHHA HUM B CTPOK 3a3Ha4yeHul B
NMUCbLMOBOMY MOBIAOMIEHHI, 3rigHO n.2.7.4. MNy6niyHoro goroBopy Ta cnnatutn BaHKy neHw y po3mipi  noagiiHOT 06NikoBOI CTaBKU
HauioHanbHoro 6aHKky YkpaiHu Big cymn 3aboproBaHOCTi y FPMBHAX 3@ KOXEH AeHb MPOCTPOYEHHS, WO Aifna Ha AeHb BUHUKHEHHS
3aboproBaHOCTi, ane He GinbLue 15 BiACOTKIB CyMU NPOCTPOYEHOTO NNaTexy.

14.9.4. B pasi nopyleHHs Mo3nyanbHMKOM 3060B’A3aHb 3a HecaHkUioHoBaHUM oBepapadTOM; KpeanTom Y chopMi KpeauTyBaHHS
paxyHKy 3i CTPOKOM MoralleHHs 40 O4HOro MiCsLsi; KPeAUTOM, 3araribHUii po3Mip sIKOro He nepeBuLye OAHIiEl MiHiManbHOI 3apobiTHOT
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nnaTtu, BCTAHOBMEHOI Ha OeHb YKMafeHHs KpeOUTHOro OOroBOpY; KpeOUTHWMM [OrOoBOPOM, YKMadeHUM Ha CTPOK OO OOHOro Micsaus;
KpeauToM HagaHuM 3a OOroBOPOM, YKMafeHWM B pesynbTaTi BPerynoBaHHSA Cropy LUNAXOM yKNageHHS MUPOBOI Yroau, 3aTBepaXeHol
CydoM; KpeauTHUM AoroBopoM yknageHnm go 10.06.2017p.; kpeaUTHUM JOroBOPOM, METOI SKOro € HafaHHa KnieHTy npasBa BUYMHATU
npaBoYMHUN 3 PIHAHCOBUMM IHCTPYMEHTaMM 3a y4acTiO YM 3a NocepeaHMUTBOM BaHky abo iHLOro yyacHuka puHKy LiHHMX nanepis, KnieHT
3060B A3yETbCA NOBEPHYTU KPEAUT Ta MPOLIEHTU 32 KOPUCTYBAHHSA HUM B CTPOK 3a3Ha4YeHU B MMCbMOBOMY MOBIAOMIEHHI, 3rigHo n.2.7 4.
My6niyHoro goroBopy Ta cnnatutu baHky neHlo y po3mipi  noaeiniHOI obnikoBoi cTaBkM HauioHanbHoro 6aHKy YkpaiHu Big cymu
3aboproBaHoOCTi 3a KOXXEH AeHb NPOCTPOYEHHS, WO Aisna Ha AeHb BUHUKHEHHS 3a60proBaHOCTi.

BkasaHa neHs € HeyCTOWKOK Ta CTAryeTbCa MnoHag 30uTkiB, MOHeceHWx BbaHkoMm y 3B'A3Ky 3 HEBWKOHaHHAM, HEHanexHWM
BUKOHaHHAM KnieHTom cBOiX 060B’a3kiB 3a [ybniyHnm JOroBopoM Ta CNnavyeTbes y rpuBHI.

14.9.5. Heyctoika 3a umm lNybniyHnm goroBopom cnnadvyetbes KnieHTom Ha nigctasi NMCbMoOBOi BUMOrn BaHky y cTpoku,
BKa3aHi y Takin Bumosi. CnnaTta HeyCTOMKM 34JIMCHIOETLCA Y HauioHanbHin BantoTi YkpaiHi no ogiuinHomMy Kypcy HauioHansHoro BaHky
YKpaiHu, BCTaHOBMEHOMY Ha AaTy BUCTaBIEHHs NMCbMOBOT BUMOrN BaHkoM.

14.9.6. CnnaTta HeycToWku He 3BinbHA€E KnieHTa Big BUKOHaHHS iHLINX 3000B’s13aHb, NepeadaveHnx umm My6nivyHum gorosopom.

14.10. B pasi BiakputTa PaxyHKy:

14.10.1. KnieHT Hece NOBHY BiANOBIAANbHICTb 32 MOXIMBI BTPATW KOLUTIB HAa paxyHKY BHacmnigoK KOMnpomeTauii KapTku:

- 3a MOXNMBI BTPATU KOLUTIB Ha PaxyHKy 0 MOMEHTY nosigomneHHsa baHky npo HecaHKuioHoBaHi onepadii Ta /abo BTpaTty/ kpagixky
KapTku;.

- y pasi sKkwo [depxaTtenb BigMiHMB abo 3MiHMB BCcTaHOBIeHi baHkom 0o60BI MimMiTM abo iHWI 0OMexeHHs1 6e3nekn, MeTa KX,
3HM3UTK PU3KK MOXITMBUX LUAXpancbkux onepauin aAssiHkom go KoHtakT LieHTpy BaHka abo HagaB BignoBigHy 3asBy o BioaineHHsa baHky/
cam 3miHuB B ICon25.

- y pasi BigMoBW B HagaHHi baHky iHpopMaLii npo cBoi KOHTaKTHI Aitodi HoMepu TenedoHiB, dakcis, agpecy enekTPOHHOI
nowTh, HadaHHA HedOCTOBIPHOI iH(OPMAaLil NPO KOHTAKTHI Ailo4M HOoMepu TenedoHiB, dhakciB, agpecu enekTpoHHOI nowTtn abo
HECBOEYaCHOro MOBIAOMIIEHHS NPO 3MiHY KOHTaKTHUX Ailo4nX HOMepiB TenedoHis, dakciB, agpecu enekTpoHHOI NOLITKU, a TakoX y pasi
BiAMOBM Bif, KOpUCTyBaHHS nocnyroio GSM-banking.

- 3a pesynbTatamu NpoBEAEHOro po3cnifyBaHHs, baHk mMae iHgdopmaLito, Ska Moxe cBiguMT Npo Te, wo KnieHt cam cnpuss
NPoBEeOEeHHI0 NNaTiKHOI onepawin.

Ha KnieHta noknagaetbca 060OB’A30K morawleHHA 3aboproBaHocTi No PaxyHKy, BKno4yaloum 3abOproBaHiCTb, fka BUMHMKNA B
pesynbTaTi Ain Jepxartenis JoaatkoBoi [naTixHOI kKapTku.

14.10.2. NignucaHHam 3aaBu, KnieHT Hagae cBot 3rogy Ha Te, Lo Bei Ta 6yab-Aki onepadii, 3aiincHeHi 3a PaxyHKOM 3 BUKOPUCTaHHAM
MIH-koay, € AincHMMun Ta BUMHeHUMU Oepxatenamu MNMnatikHux KapTok i He nignaraloTe ockapXXeHHo KnieHToMm.

14.10.3. KnieHT Bignosigae 3a BUKOHaHI 3 BUKOpUCTaHHAM [MnaTixXHOT kKapTKu onepauii, AKWo Taki onepauii 3pobneHi TpeTimm ocobamm
3a 3ropoto KnieHTa, a Takox SKWO Taki onepadii 3pobneHi ocobamu, skum Oepxatenb nepeaas [NnatixHy kapTky. Cymn Taknx onepawin
Ta CyMM KOMICIHOT BUHAropoam 3a Taki onepadii, nignsraioTb cnucaHHo 3 PaxyHky KnieHTa Lwnsxom iX AOroBipHOro CnmMcaHHA 3rigHo 3
My6niyHMM goroBopom.

14.10.4. baHk 3060B’A3aHU BiALLIKOAYBATU BCi 30MTKM, LLO BUHUKIW BHACNIOOK HEAOTPUMAHHA HUM Bumor [yGniyHoro gorosopy, y
pasi gotpumanHs KnieHtom/Oepxatenem sumor [My6niyHOro gorosopy Ta nopsaky 3BepHeHHs 0o baHky, BudHadeHoro B [My6niyHoMy
[OroBopi.

14.10.5. BaHk He Hece BigNOBIgaNbLHOCTI Y BUNAAKY:

- TEXHIYHUX MOMUMOK Ta 3aTPUMOK Mig Yac nepeaadi iHdopmadii y Burnaai SMS-nosigomneHb, WO BUHUKIN He 3 BUHU BaHky;

- HaBMUCHOro Ta/abo HEHAaBMUCHOIO PO3roNioLEHHs, HeHanexHoro 36epiraHHs [epxatenem/KnieHToMm nepcoHanbHOI iHopMalLii,
LLIO MOXe OyTu BMKOpUCTaHa TpeTiMuM ocobamu ans 3A4iCHEHHS1 HECAHKLIIOHOBAHMX onepaLii;

- BignpaBkn iHdopmauii y Burnagi SMS-nosigomneHb abo enekTpoHHOI nowTy, Wo He 3abe3nedvye ii rapaHTOBaHOI JOCTaBKu
KnienTy Ta 36epexeHHs il KOHMiAeHUINHOCTI; gocTyny TpeTix ocib Ao gaHoi iHdopmauii. KnieHT ycsigomnioe, wo Ao iHopmadii,
BignpasneHoi y Burnsaai SMS-nosigomneHbs abo €neKTPOHHOK MOLUTOK, MOXYTb Matu AOCTYM TpeTi 0cobu, OCKIMbKM Takui cnocid
Bignpasku iHdopMauii He 3abe3nevye ii HadINHWI 3aXUCT Ta KOHMIAEHUINHICTb;

- BiocyTHOCTi KoHTponto 3 6oky KnieHTa woao pyxy kowwTiB 3a PaxyHkoMm, y TOMy 4ncni, y BUNagKky BiaMosu KnieHTa Big kopucTyBaHHS
nocnyroto GSM-banking.

14.10.6. baHk He BianoBigae 3a BiAMOBY TPETLOI CTOPOHU NPUNHATK naTixHy KapTky Ta/abo 3a 0OMEXEHHSI LLIOAO BUKOPUCTaHHS
MnaTiXHOT KapTKW, BCTAHOBIEHI TPETbOK CTOPOHO, 30Kpema, Y pasi BCTAaHOBIEHHS NiMITIB TPETbOK CTOPOHOK Ha CyMW OTPUMaHHS
Oepxatenem rotiBku B bBaHkomaTax (04HOPa30BO, NPOTArOM AHS, 3a MiCsLb) TOLLO.

14.10.7. KnieHT Hece BignoBiganbHICTb 3@ BUKOHAHHS rpoLLOBUX 3060B'A3aHb 3a onepauisiMu, LWO 34iMCHEHI 3 BUKOPUCTaHHSIM YCiX
MnaTixHux kapTok Ta/abo AopaTtkoBux NNaTixkHUX KapTOK, BUMNYyLEHWX OO PaxyHKy, BMIPOAOBX BCbOrO CTPOKY KOPWUCTYBaHHS HUMU. Ha
KnienTa noknagaetbcst 060B’A30K noralueHHs 3aboproBaHocTi 3@ PaxyHkom, BKMOYao4un 3ab0proBaHicTb, WO BUMHMKNA B pe3ynbTaTi gii
Hepxatenis [JogaTtkoBux NnaTixHNX KapTOK.

14.10.8. BaHk He BignoBigae 3a cuTyauii, NoB’sA3aHi 3i 360em poboTM MnaTikHMX cucTem, 3acobiB 3B’A3Ky, cuctem oO6poGKM 1
nepegadi gaHux, siki nepebysatoTb no3a ccepoto Bnnvey baHky.

14.10.9. BaHk He Hece BignoBiganbHOCTI 3a 36UTKK, HaHeceHi KnieHTy B pe3dynbTaTi Aili TpeTix ocib, SKLWOo Npu 3aiACHEHHI onepauii
ineHTudpikauis Jepxatensa MnaTtikHOT KAPTKN NPOBOAMITACS METOAOM rOfIOCOBOI aBTopM3aLlii.

14.10.10. baHk He Hece BignosiganbHOCTI nepen KnieHTom/[depxaTenem 3a HeCaHKLiOHOBaHi OCTaHHIM onepaLii 3 BUKOPUCTaHHAM
MnaTixkHOT KapTKM y pasi BigMoBn [epxaTtens 3abnokysaTu NnaTikHy KapTKy y BigNOBiAHOCTI 40 yMOB [My6niyHOro 4oroeopy.

14.10.11. KnieHT Hece BignoBiganbHICTb 3a cnnaTy NoAaTkiB i3 CyM, L0 3apaxoByHTbCst HA PaxyHok.

14.10.12. [lepxaTenb Hece NOBHY BiANOBIAaNbHICTb 3a NPaBUIbHICTb Ta KOPEKTHICTb BBeAEHHS AaHux Y baHkomaTax.

14.10.13. MNMignucaHHsam 3assu KnieHT nigTBepaXxye, Wo AOKYMEHTW, nofaHi HUM ANnd BigkputTa PaxyHKy € YMHHMMUK Ta MICTATb
[OOCTOBIpHY iHbOpMaLito Ha Yac ix nogaHHs baHky.

14.10.14. baHK He Hece BignoBiganNbHOCTI 3a 3puBM i nNepelkoam B poboTi TenedoHHUX MiHiA 3B'A3KY, WO NpM3BOAsATb 00
HEMOXNUBOCTI nepeaadi B baHk TenedoHHux komaHg ans CHO.

PO34iNn 15. CTPOK Ali NYBNIYHOr o JOroBOPY, MNOPAAOK PO3IPBAHHSA MYBIYHOIO JOMOBOPY

15.1. [is uboro MNy6niyHOro AoroBopy NPUNUHSETLCA 3a 3rofgoto CTopiH, abo y Bunagkax, nepeabavenHnx uum MyoniyHum
[OroBOpoM Ta/abo YMHHMM 3aKOHOLABCTBOM YKpaiHu.

15.2. PosipBaHHs My6niyHoro 4oroBopy 34iMCHIOETLCS:

15.2.1. 3a iHiuiaTnBoto KnieHra:
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- Ha nigcTasi noro NMcbMoBOi 3asiBu Npo posipBaHHs My6niyHoro gorosopy KnieHTa, 3rigHo n.2.7.5. MybniyHoro gorosopy, 3a yMOBM
MOBHOIO Ta HamneXHOoro BUKOHaHHSA 3000B’sa3aHb KnieHTa 3a [loroBopamu npo HagaHHs GaHKiBCbKOro MpoAyKTy/mocnyrn Ta yMOB LIbOro
My6niyHoro goroeopy;

- y Bunagky Hesrogu KnieHta 3 3anponoHoBaHnmun baHkom 3miHamu go My6niyHoro goroBopy, B Nopsiaky, nepegbaveHomy n.2.7.
My6niyHoro gorosopy.

15.2.2. B oOHOCTOpPOHHLOMY MOPSAKY 3a iHiuiaTuBow BaHKy WNsSxoM MMCbMOBOro noBigomreHHs BaHkom KrieHTa npo
po3sipBaHHsi [ybniyHoro goroeopy 3a 1 (04WH) micaub 4o AaTy posipeaHHs My6nivyHoro goroeopy.

15.2.3.  £KWO Ha MOMEHT BUSABMEHHA HaMmipy npunuHuTk gito MybniyHoro gorosopy 6yab-Akoto i3 CTopiH Mk BaHkom Ta
KnieHTom KnieHT kopucTyeTbcs BaHKiBCbKMM NpoayKTOM/MOCANYro, TO KOHKPETHI NpaBoBi Hacniakn posipBaHHs lMy6nivyHoro gorosopy B
LibOMY BMNAAKy Takox MOXyTb ByTu nepeabaveHi okpeMmmn ymosamu BaHKiBCbKMX NPOAYKTiB/MNOCHYT.

15.3. PogsipBaHHs [y6niyHOro gorosopy NpunuHSE Aito BCiX 0PopMNeHnx B Moro mexax baHkiBCbkMX NpoayKTiB/mocnyr.

15.4. TlpunuHeHHs okpeMoro baHkiBCcbkoro npoaykTy/nocnyru, odopMneHoro B mexax NyGniyHoro 4oroBopy, He NPUMNUHSE gito
My6niyHoro gorosopy.

15.5. Tlopsgok Ta nigcTaBu NPUNMHEHHS OKpeMOoro baHkiBCbKOro npoaykTy/nocnyru, yknageHoro B pamkax [ybniyHoro gorosopy,
BU3HaYaeTbcs uum My6niyHMm JOroBOpoM Ta yMoOBaMu HaflaHHS OKpeMoro baHKiBCbKOro npoayKTy/nocnyru.

15.6. PaxyHok 3akpuBaeTbCa Ha niactasi HagaHoi KnieHTom go bBaHky 3asBu npo posipeaHHA [loroBopy npo HapaHHA
BaHkiBCbKOro npoaykTy/nocnyrn abo 3 iHwux nigcras, nepeabadveHnx umm MNybniyHum goroBopom Ta/abo 3akOHOAABCTBOM.

15.7. Ha nigcrasi HagaHoi KnieHtom fo BaHky 3asiBu npo posipsaHHs [JoroBopy Npo HagaHHA 6aHKiBCbKOro NpoaykTy/nocnyru
BaHk 3akpuBae PaxyHOK 3a ymMOBM NOBHOro noraweHHs 3aboproeaHocTi KnieHta nepen baHkom no PaxyHky, y Tomy vucni no Kpeauty y
Burnsagi Osepapadpty/KpeanTHoi niHii Ta NpoUEHTIB 3a KOPUCTYBAHHSA HWUM, B HACTYMHOMY MOPSIAKY:

- BaHk 3ynuHsie o6cnyroByBaHHA PaxyHKy Ta 34iCHEHHsT onepallivi 3 BUKOpUCTaHHAM Bcix KapTok, BunyweHnx go PaxyHky, abo
X pekBi3nTiB;

- 3aHasBHocCTi kowTiB Ha PaxyHky baHk Bunnadye KnieHTy 3anmLuoK KOLLTIB rOTiBKOK abo 3ailicHIoe 6e3roTiBkoBe NnepepaxyBaHHs
3anuLUKy KowTiB 3a AopydeHHAM KnieHTa Ha BKasaHW HUM paxyHoOK;

- [potdarom 45-tn gHiB 3 gHa nogaHHA KnieHtom 3assm npo posipBaHHS [JoroBopy npo HagaHHs 6aHKiBCbKOro NpoaykTy/nocnyrm
BaHk 3akpuBae PaxyHOK, a B pasi BUHMKHEHHS MPOTAroM LbOro CTpoKy 3aboproBaHOCTi No PaxyHKy (y TOMy umcni OoTpUMaHHS Bif,
MnatixkHux cuctem iHdopmadii npo 3aboproBaHicTb KnieHTa 3a onepauismu 3 Kaptkamu) - Bumarae Big KnieHTa noralleHHs
3aboproBaHOCTi BiaNoBigHO A0 3akoHoAaBcTBa YkpaiHu Ta ymoB [NybnivyHoro gorosopy. KnieHT 3060B’a3yeTbcs noracuty 3aboprosaHicTb
nepen baHkoM, y Tomy uncni 3aboproBaHicTb, sika BUHUKNA nicns nogaHHa KnieHtom 3asBu npo posipBaHHS [JoroBopy npo HagaHHA
6aHKiBCbKOro NpoAyKTYy/Nnocnyru;

15.8. baHk 3a ymoBu BigcyTHocTi Kpeauty oBepapadT Ta noBHoro noratleHHs 3aboprosaHocTi KnieHta nepea baHkom no PaxyHky
Ta/abo no Kpeguty oBepgpadT (B pasi Moro HasiBHOCTi), Mae npaBo 6e3 nonepeaHbOro norofXeHHst Ta/abo nosigomneHHst KnieHta
3aKkpuTn PaxyHOK Ta B OAHOCTOPOHHBOMY MOPSAKY po3sipBaTy My6nivyHWi AOroBip y HaCTyNHMX BUNagkax:

-y pasi nopyweHHsa KnieHtom ymos [lorosopy Ta/abo

- SKLIO HasIBHICTb NPaBOBIAHOCKH 3 KnieHTOM cynepeynTb HOpMaMm 3akOHOAABCTBA, CTaHAapTaMm, SKUX JOTpuMyeTbest BaHk wono
npotuaii neranisauii (BiAMMBaHHSA) [OOXOAIB, OOEPXAHMX 3MOYMHHUM LUMASXOM, DiHAGHCYyBaHHA TepopuaMy Ta hiHaHCyBaHHSA
PO3MNOBCIOAXEHHS 30p0Oi MacoBOro 3HULLEHHST Ta/abo

- AKWoO Ha PaxyHKy BiACYTHI 3anuMLLOK KOLUTIB Ta SIKLLO NPOTAroM 6 (Lwectun) micsauiB nocnink 3 AHA BiokputTa PaxyHky abo 3 gaTtu
OCTaHHbOI onepauii BiACYTHI pyX KOLITIB No PaxyHKy, 3@ BUKIMKOYEHHSM onepalLii, iHiliioBaHux BaHkom (3okpema, 4OroBipHOro CNcaHHs
kowTiB 3 PaxyHky Ha onnaTty 3aboproBaHocTi KnieHta nepen baHkom Ta/abo onepadii 3i cnnat BaHkomM NpoLEeHTIB Ha 3anuyLKU KOLUTIB
Ha PaxyHky),

- 3iHWwux nigcTae, nepeabayeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHW.

3anuwok kowTiB 3a PaxyHKkoMm (3a HasiBHOCTI) nepepaxoByeTbCA Ha GaHKIBCbKUIA paxyHOK, HA SKOMY OOGNIKOBYOTbCS KOLITK 3a
HeailouYMK paxyHkamu, i Moxe 6yt oTpumaHuin KnieHToM 3a MOro nepLUoto BUMOTOK0 3 ypaxyBaHHSIM BMMOT 3aKOHOAaBCTBa YKpaiHW.

Ha 3anuwok kowTiB, wo Oynu nepepaxoBaHi Ha paxyHOK Ansi obniky KOLWTIB 3a HedilouMMuM paxyHKamu, MpPOLEHTU He
HapaxoBYHTbCS.

Y BMNagKy HasiBHOCTI MO PaxyHKy NnaTixXHUX KapToK, CTPOK Ail K1X He 3akiHumMBCSA, BaHk aHyntoe Taki nnaTixHi kapTku 3a 45 (copok
N'ATb) OHIB 0O 3aKpUTTA PaxyHky.

PO3ain 16. NPUKIHLIEBI MONOXEHHA

16.1. My6niyHnn goroeip Habupae YMHHOCTI B NOpsiAKy Ta 3 Aatv, obymoeneHumun n.2.6. MNybGniyHoro gorosopy Ta Aie 6e3
0OMEXEHHSI CTPOKY.

16.2. LUnsxom npuegHaHHa po [ybniyHoro porosopy KnieHT Hagae 3rogy Ta MOromxyetbcs 3 TuM, wo BbaHk mae npaeo
3piricHioBaTh (hOTO3MOMKY Ta Bieo Harnsig B 30Hax obcnyrosyBaHHs KnieHTiB, choTorpadyBaHHst KnieHTiB Ta iX JOKYMEHTIB, a Takox
dpikcauito BcCima MOXIMBUMU TEXHIYHUMU 3acobamMm koHTakTiB 3 KnieHTamu (B TOMYy uucni aygio 3anuc tenedoHHUX po3MOB Ta iHLIE) B
npumMileHHsax baHky Ta Ha npucTposix baHky 3 uinmnto 3abe3neyeHHsa 6e3nekn Ta HanexHoro obcnyrosyBaHHs KnieHTiB. baHk mae npaBo
30epiratn Bigeo3sanvcy Ta oTorpadii B NoAanbLLIOMYy, @ TaKoX MOLIMPIOBATK iX Yy BUNagkax, nepeadbavyeHnx YMHHMM 3aKOHOLABCTBOM
Ykpainu. MNpuegHanHam po lMy6niyHoro gorosopy KnieHT Hagae BaHky mpaBo BukopucToByBaTw Bigeo3anucwy, coTorpadii Ta 3anucu
TenedOHHUX PO3MOB B SKOCTi [OKa3iB B MpouecyanbHuX Aisx Ta NigTBEpPAXYE, WO BUKOPUCTAHHA Takux Bigeosanucis, dotorpadin Ta
3anucie TeneOoHHNX PO3MOB HE € NMOPYLUEHHSIM NOro KOHCTUTYLINHUX NpaB, 3rigHo cT.31 KoHcTuTyii YKpaiHu, a € HeobxigHMMM 3axoaamu
3 MEeTOI0 3anobirTv 3NoYMHOBI UM 3'ACyBaTU ICTMHY Mi Yac po3crifyBaHHS, SIKLLO iHLIMMK cnocobamm oaepxaTy iHpopmaLlito HEMOXMBO.

16.3. BperynioBaHHs cnopis:

16.3.1.  Cnopu Ta po36iXXHOCTI, L0 BUHUKAIOTb NPOTAroM Aii usoro MNybniyHoro 4oroBopy, BUPILLYIOTLCS LUMSIXOM NEPErOBOPIB.

16.3.2. Cnopu Ta npoTupiyysl po3rnsgarTbes 3a BubopomM baHky, BignosigHo oo ct.c1.109-110 LimeinbHoOro npotecyansHoro
Kopekcy YKpaiHu:

e 32 3apeecTpPoBaHMM y BCTAHOBMNEHOMY 3aKOHOM NOPSiAKY MIiCLEM NPOXMBaHHS abo 3a 3apeecTpoBaHMM y BCTAHOBIIEHOMY
3aKOHOM nopsiaky mMicuem nepebyBaHHs KnieHTa;

e  3a Micue3HaxomkeHHsAM inii abo BigaineHHs baHky, wo Bigkpuno PaxyHok / Hagano KpeguT;

e  3a Micuem BUKOHaAHHS Lboro MNybniyHoro gorosopy (Micuem BukoHaHHSA My6niyHoro goroeopy €: 49000, [iHinponeTpoBCchka
0o6n., micto [Hinpo, nnowa Tpoiubka, 6yanHoK 2);

e 32 Micue3HaxomKeHHsIM MaiiHa KnieHTa 4M 3a OoCTaHHIM BiZOMUM 3apEeECTPOBaHUM MiCLIEM MOrO MpPOXMBaHHs, abo
nepebyBaHHSA Y1 NOCTINHOIO NOro 3aHATTs (PoboTn);

e  3a micuem peecTpalii abo MicLe3HaxomxeHHsIM cybcnagoBaHoro nopyymtens baHka, B pasi Moro HasiBHOCTI.
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16.3.3. CTOpOHU BCTaHOBIIOTL CTPOKM MO30BHOT ABHOCTI 3@ BUMOramu nNpo CTArHeHHss KpeauTy, BUHaropoam Ta NpoLeHTiB 3a
KopucTyBaHHs Kpegutom, HeycTomnku TpusanicTio B 10 (gecsaTb) pokiB..

16.4. Y BcboMy, WO He nepenbavyeHo o6cnyroByBaHHs uum [ly6niyHum  goroBopoM, CTOPOHM KepyHTbCS  YUHHUM
3aKOHOAaBCTBOM YKpaiHu.

16.5. baHk nigTBEpAXYe, WO BiH € NNaTHMKOM NoAaTkiB Ha NpubyToK Ha 3aranbHUX nigctasax, BignosigHo o lMopaTtkoBoro
kogekcy YkpaiHun. baHk € nnaTtHukom MAB.

16.6. Bci 3miHn Ta gonoBHeHHA Ao [ly6niyHOro [OroBOpY € YMHHUMMW, SKLWO BOHW MPUAHATI Yy BIiANOBIOHOCTI i3 BMMOramu
My6niyHoro gorosopy.

16.7. Y pasi, akwo 6yae 3pobneHo BWCHOBOK MPO HE3aKOHHICTb, HEAIMCHICTL abo HEeMOXNMBICTb BUKOHAHHA 6yab-Akoro
nonoxexHs MNybniyHoro 4OroBopy, TakMi BUCHOBOK He BNNMBATMME Ha peLuTy nornoxeHs [ybniyHoro gorosopy.

16.8. BbaHk uieto nybnivyHowo nponosuuieto, a KnieHT nignnucaHHam 3asBu Npo HadaHHSA GaHKiBCbKOro npoAdyKTy/mocnyru
3acBiguytoTb hakT Toro, WO yknageHHsa [lybniyHoro poroBopy Ta cami nonoxeHHs [lybniyHoro goroBopy BiAnoBifaloTb BiNlbHOMY
BoneBusABneHHo CTopiH, xogHa 3i CTOpiH He 3HaxoaWTbLCS Nif, BNIIMBOM TSDKKMX 06CTaBWH, NpMMycy Towlo, ymoBw [yGniyHoro goroBopy
anst CTopiH € B3aEMOBUTIAHNMM Ta NOBHICTIO 3p03yminumu, CTOPOHM JOCSINN 3roau LWoAo BCiX iCTOTHMX yMoB [y6niyHoro gorosopy.

16.9. KnieHT cBiguuTb, WO KoMy nepen yknagaHHaMm uboro [oroBopy Oyna HagaHa B nmoBHOMYy o6csi3i iHdopmauid, Lo
BMMaraeTbcs 3rigHo YactuHu apyroi cT. 12 3Y "Mpo diHaHcoBI nocnyrn Ta AepXaBHe perynioBaHHSA PUHKY hiHaHcoBux nocnyr" Big
12.07.2001 p. 3i 3MiHaMn Ta JOMNOBHEHHAMM.

PO30IN 17. MICLUE3HAXOOXXEHHA TA PEKBISUTU BAHKY
AKLIOHEPHE TOBAPUCTBO «AKLIOHEPHUA KOMEPLIMHUA BAHK «KOHKOP[»
MicuesHaxomkeHHs: YkpaiHa, 49000, JHinponeTpoBcbka 061., micto OHinpo, nnowa Tpoiubka, 6yauHok 2
BaHkiBcbka niueHsia Ne 230, BugaHa «07» nuctonaga 2011 p. HauioHanbHMM 6aHkoM Ykpainu,
ineHTMdiIKaLinHMI kog, topuanyHoi ocobm 34514392, Kog 6aHky 307350
INMH 345143904628
Beb6-canT: www.concord.ua

E-mail: info@concord.ua

TenedoH KoHTtakT LieHTpy (uinogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Y Bunagky 3MmiHM BaHkoM BuLeBKadaHMX pekBiauTiB, BbaHk nosigomnse KrieHTa nNpo 3MiHy TakuxX PEeKBi3WUTIB LUMASXOM PO3MilLleHHS
BignoBigHoi iHpopmauii Ha OdiuinHomy cawnTi BaHky Ta Ha iHdopMmauinHux cTeHaax y BipaineHHsix BaHky, Lo BBaXaeTbCA HaNeXHUM
nosigomneHHsM baHkom KniieHTa npo 3miHy CBOiX pekBi3nTiB Ta He noTpebye BignpaBneHHs baHkom KnieHTy Oyab-sknx 4oAaTKOBMX NUCTIB
Ta/abo noBigoMneHb.
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My6niyHo20 dozo8opy KO HO20 6 K020 06cy208yeaHHs ¢hizuyHux oci6 AT «AKB «KOHKOP/»
3AfBA MPO PO3MILLIEEHHA BAHKIBCbKOIO / AOrOBIP BAHKIBCbKOTO BKNIALY
Ho: AT «AKB «KOHKOP[», YkpaiHa, M. [IHinpo, ineHTudikauinHuin koa topuanyHoi ocobu 34514392, Kog 6aHky 307350
Bia: nis | PeecTpaliiiHnii Homep 06ikoBOi kKapTkv MnaTHKWKa NOAATKIB, SKLLO €
Macnopt / ID kapTka/ Ce-8o npo Hapomx.:Cepis  Ne | Bunanwii: p.

Appeca peectpauii I I Apnpeca akTU4HOro NPOXUBaHHA

Afpeca eneKkTpoHHOI nowTh I TenedoH JoMaLUHi I TenedoH MobinbHWiA

Bin imeHi sikoro, Ha nigcTasi AosipeHocTi Ne B p., NOCBIAYEHOI HOTapiycoMm / ynoBHOBaXeHUM CniBpobiTHMKOM BaHky (Homep B peecTpi — ), Aie: Abo B iHTepecax sikoro fje:
M | | Macnopt/ ID kapTtka: Cepis Ne [ata Bupavi:

Bupaxui | | PeecTpauinHuii Homep 06niKOBOT KapTk1 NnaTHUKa nNoaaTkis, SKWO €

Appeca peecTpauii I | Apnpeca hakTU4HOro NpPoXMBaHHA

Agnpeca eneKkTpoHHOI nowTu | TenedoH goMaLLHIN | TenedoH MobinbHWiA

Mpowuy poamictuty Bknag B AT «AKB «KOHKOP[» Ha HacTynHux ymoBax:

Bua Bknagy: | Cywma Bknagy: Bantota Bknagy:

Crpok 3any4eHHsi Bknagy: TepMmiH noBepHeHHs Bknagy p.

MonoBHeHHs Bknagy:

Bunnarta HapaxoBaHWX NPOLEHTIB 3AiNCHIOETLCA:

MpoueHTHa cTaBka (% pivHUX):

YMOBM AOCTPOKOBOro NoBepHEHHs1 Bknaay (ioro YactuHm) 3a iHiuiatueoto KnieHTa: ABTOMaTU4HE NOAOBXEHHS CTPOKY 3anyyeHHs Bknagy:

PaxyHok KnieHTa B baHKy Ansi 3apaxyBaHHs NPOLEHTIB:

PaxyHok KnieHTa B baHky ansi 3apaxyBaHHs cymu Bknagy nicnsi 3akiH4eHHst CTpoky 3anyyeHHsi Bknagy:

Cyma Bknapgy noBuHHa 6yTu 3apaxoBaHa Ha BknagHuii paxyHoK y CTpok 40 p. WIAXOM:
O BHeceHHs cymun Bknapy roTiBkoto y kacy baHky;
O Be3roTiBKOBOro nepepaxyBaHHs 3 iHLWOro paxyHky KnieHTa, BiakpuToro y iHwomy 6aHky;

0O BesroTiBKOBOro nepepaxyBaHHs 3 MOro paxyHky Ne , BiakpuToro B baHky. [lopyyato baHky 34iicHUT Take nepepaxyBaHHS B NOPSAKY AOrOBIPHOrO CMUCaHHSA Y AeHb
npuitHATTA BaHkoM uiei 3asBu.

MpoueHTV Ha cymy Bknagy / Ha cymy NOMOBHEHHSI, HAPaxoBYTLCS B BantoTi Bknagy LLOMICSYHO 3a KOXHUIA po3paxyHKoBUI nepiod. Po3paxyHKOBMIA Nepiof NOYMHAETHLCA 3 NEPLLOTO KaneHAapHOro 3BiTHOTO
MiCAILA Ta 3aKiH4yeTbCA OCTaHHIM KaneHAapHUM AHEM 3BiTHOroO Micsus. [MepLunin po3paxyHKOBWiA Nepioa MOYMHAETLCA 3 AHS, HACTYMHOrO 3a AHEM HAaAXOMKEHHS KOLTIB Bif KnieHTa, ocTaHHiln po3paxyHKoBUiA
nepiof, 3akiH4yeTbCsl AHEM, LLIO Nepeaye AHI NoBepHeHHs Bknagy. OcTaTouHMin po3paxyHOK 3AiMCHIOETLCS B AeHb 3aKiHYeHHS! CTPOKY po3MilleHHsi Bknagy ogHovacHo 3 noBepHeHHsM Bknagy. Basowo ans
HapaxyBaHHS NPOLEHTIB € PaKTUHHUIA 3aNMLLOK Ha BKNAZHOMY paxyHKy.

[ato 3rogy Ha OTpPUMaHHs iHpopMaLiMHUX NOBIAOMMNEHb LLOA0 MOro BKNAAHOIO paxyHKy Ha Mili Homep |

MNianucaHHsam uiei 3asBu Npo poamilleHHst GaHkiBcbkoro Bknagy (Aani - 3assa) a Hagato AT «AKB «KOHKOP[» (Hagani - BaHk) cBoto 3roly Ha ocpopMrieHHs 6aHKIBCbKOro BKMady Ha yMoBaXx, BUKNaAeHUX Y Ui 3asiBi, @ Takox
noBHicTI0 Ta 6e3yMOBHO NpuiiMato nponosuuio baxky yknactu My6niyHui gorosip KomnnekcHoro 6aHkiBcbkoro o6cnyroByBaHHs disndHux ocié AT «AKB « KOHKOP[» (Hapani — My6niuHuii 4oroBip) Ha yMoBax, 3a3HauYeHuX B
My6niuHomy goroeopi. A niATBEpAXYIO, WO nepes NoAaHHAM Liei 3asBu 5 03HAMOMMBCS 3 YMOBaMM 3anyyeHHs 6aHKiBCbkux Bknaaie Ta ymosamm lNy6niuyHoro gorosopy, siki 3HaxoauTbest Ha OdilitHomy caiiTi BaHky 3a
eneKTPOHHOI0 aapecoto https://www.concord.ua/ Ta B ycTaHOBI BaHky, 3 HUMU NOTO/KYIOCh | 3060B’13YH0Ch BUKOHYBATH.

MNianucaHHsam uiei 3asBu A NigTBEpAXYHO, LLO 03HANOMIEHWIA:

- PO Te, Lo Ha Uit BKkNaj Ha AaTy YKnaJeHHs [JOroBopY MOLUMPIOTLECS rapaHTii ®OHAY rapaHTyBaHHS BKNaAiB i3nyHNX ocib;

- 3 JOBIAKOIO NPO CUCTEMY rapaHTyBaHHs BKraaie isnyHmx ocié ( )

MNianucaHHsam uiei 3aseu A NipTBEPAXY!HO, LLO 03HANOMIIEHWI Ta 3rOAHUIA 3 TUM, LLO:

- B pasi NpuiHaTTS BaHkoM Uiel 3asBu, 5 yknaaato B NUCbMOBI dopmi [orosip 6aHKiBCbKoro Bknady, sikuii cknapaetbes 3 MyGniyHoro gorosopy Ta uiei 3assu. MigTBEpAKy0 AOCATHEHHS 3rOAMW LLOAO BCIX iICTOTHUX YMOB
[loroBopy GaHKiBCbKOro BKIaay, siki nepeadayeHi 3akoHOAaBCTBOM YKpaiHu Anst Takoro poAy A0roBopiB Ta AOCTOBIPHICTb YCiX AaHWX B T.4. NEPCOHanbHUX, BKasaHux B Ll 3asiBi.

- i3 3MicTOM IHCTPYKLii NPO MOPAAOK BIAKPUTTS, BUKOPUCTAHHS | 3aKPUTTA paxyHKiB y HaLlioHanbHiA Ta iIHO3EeMHUX BanioTax, 3aTBepaXeHoi noctaHoBoto [MpaeniHHs HaujoHaneHoro Ganky Ykpaiuu Big 12.11.2003 p. Ne492
03HaNOMMEHUI, Ta BUMOTW L€l IHCTPYKLii Ans MeHe 060B’s3koBI. PaxyHOK 3a60pOHSIETLCH BUKOPUCTOBYBATM NS OnepaLliii, NOB’s3aHNX i3 3AICHEHHSIM NANPUEMHULIBKOT Ta He3anexHoI NPOeCinHOT AisNbHOCTI.

- MeHi 6yno fgoeeaeHo BaHkoMm Bcio nepeadayeHy 3akoHoM YkpaiHu «[po 3axucT NepcoHanbHUX AaHuX» iHchopMaLlio, 30Kkpema, LLNSXOM Po3MmilLie HHS 1T B MyGniyHOMy AOroBOpi, 3 ikMU 5t 0O3HaomuBesi(nacs). MHoto HadaHi
BaHky BCi 103BONM, siki BUMararTbest 3akoHOM YkpaiHu «[po 3axMCT nepcoHanbHUX AaHnx» Ta 3akoHoM YkpaiHu «Ipo GaHku Ta 6aHKIBCbKY AisnbHICTbY LWoA0 06po6ky iHdopmallii Npo MeHe, 3AiCHEHI MHOLO onepallii Ta Mii
iHaHCOBWIA CTaH.

- y BUNaaky HasiBHocTi y meHe 3aboprosaHocTi nepes baHkom 3a 6yab-sikuM KpeauTHUM AoroBopom abo iHLwoi 3a6oproeaHocTi nepes baHkoM (3a AOrOBOPOM MOTOYHOTO PaxyHKY, PO3paxyHKOBO-KacoBe 06CNyroByBaHHs TOLLO)
Ta/abo sKwo A BucTtynato 3actasopaslemM 3a 6yAb-AKUM KpeAUTHUM [OroBOpOM, YKNaAeHUM Mk TpeTboto ocoboto (aani- BopxHuk) Ta BaHkom Ta Hagato B 3a6e3aneveHHst BUKOHaHHS 3060B'13aHb 3@ KpeAUTHUM AOrOBOPOM
MaiiHoBI MpaBa Ha oTpUMaHHs GaHkiBcbkoro Bknaay 3rigHo uboro [loroBopy 6aHkiBCbKoro Bkrnaay abo iHwoi 3aboproBaHocTi nepen baHkom 3a foroBopamu, yknadeHumu mMixx BopxkHukom Ta BaHkom, 3a sikumu S BUCTynaio
Bactasopaasuem/lMopyynTenem, S NOroxyoch, WO My 3 BaHKOM AW 3roamn Npo HacTynHe:

3 MOMEHTY, KON Yy MeHe BUHUKaE NpocTpodeHa 3aboproBaHicTe nepen BaHkom 3a Byab-skum [OroBOPOM, yknaaeHum 3 baHkom Ta/abo y BaHky BUHWUKae NpaBo BUMaraTyl Bif MeHe NoralleHHs NPOCTPoYeHoi 3a6oproBaHoCTi
Ta/abo oTpuMaHHs BaHKOM MOET NMCbMOBOT BUMOTM NPO:

. [IOCTPOKOBE MOBEPHEHHS BKNagy (po3ipsBaHHs [loroBopy 6aHkiBckkoro Bknaay) abo konu y BopxHuka BUHWUKae NpocTpodeHa 3aboprosaHicTb neper baHkom 3a 6yAb-sikuM AOrOBOPOM, yknageHum 3 Bankom, 3a
akum A BucTynawo 3actasogasuem Ta/abo y BaHky BuHMKae npaBo Bumaratu Bin BopxHuka noraleHHs npocTpoueHoi 3aboproeaHocTi 3a GyAb-AkMM [10TOBOPOM, yknaaeHum 3 Bankom, 3a sikum A BucTynawo
Bacraeopaasuem/MopyunTenem, A Hagato 3rogy BaHky, a BaHk Mae npaBo A4OCTPOKOBO po3ipeaTu [orosip GaHkiBCbkoro Bknaay. Mpu LbOMy, Y BUNAAKY Takoro po3ipBaHHS, MPOLLOBI KOLWITK, LLO 3HAaxoAsTbCst Ha BknagHomy
paxyHKy, NepepaxoByloTbCs Ha Milt PaxyHok (MOTO4HMI), BiAKpuTWii B BaHky. MoMeHT 3apaxyBaHHs cymn Bknagy i HapaxoBaHux NpoLIEHTIB Ha PaxyHOK (MOTOYHWIA) € MOMEHTOM NoBepHeHHs1 Bknaay. Mpo cakT Takoro posipeaHHs
BaHk NoBigoMnsie MeHe B NOPsiAKY, BU3HAYEHOMY NyHKTOM 2.7.4 MMy6nivHoro forosopy. Mpu LoMy aaToto posipBaHHs [loroBopy 6aHKIBCbKOro BKNaay € AaTa, 3a3HadeHa B NOBIAOMIIEHHI BaHky;

. PO3MIp MPOLIEHTHOI CTaBKM y BUNaZKy [AOCTPOKOBOrO Po3ipBaHHs [loroBopy 6aHKIBCbKOro BKIazy 3a LiMX yMOB BCTAHOBIIOETLCA 3riAHO yMOB n.3.5.4. My6niyHoro aorosopy;

. SIKLLO KOLUTH, LLIO 3HAXOAsTLCS Ha BknagHoMy paxyHKy 3a [loroBopom GaHKIBCLKOro BKnazly, € npeMeToM 3acTaBu 3rigHo [JoroBopy 3actasi MaliHOBUX Npas, S MOXy AOCTPOKoBOro BUTpeByBaTty Bknaa abo roro
YacTuHy nuLle 3a 3rofjoto baHky.

- Mif 03HANOMMEHHSIM MeHe B MUCbMOBIN hOPMi PO3YMIETHCS 0OfHA 3 i, BYMHEHMX MHOI Ta/aBo BaHkom 3rigHo n. 2.7.4 My6nivHoro AoroBopy.

- iHpopMmalList Npo cTaH MOro BKNaaHOro paxyHky 6yae nepeaaBaTvCh Ha Mili HOMep MOGINbHOrO TenedoHy He3axULLEHMM KaHanamu 3B'13Ky Ta MoXe cTaTu BiioMolo TpeTim ocobam.

- SIKLLO Lie nepeabayeHo BMMOramm JjloHoro 3akoHoaaBcTBa Ykpaitn baHk Moxe BACTynaTi NoJaTKOBUM areHTOM LLOZO CrnaTv A0 GloaXeTy CymMu nofaTky, HapaxoBaHoro 3a CTaBKolo, BU3HaueHot MogatkoBum Koaekcom, i3
3aranbHoi CyMu NPOLIEHTIB, HapaxoBaHWX 3a NOJAaTKOBMIA (3BITHWIA) MicsiLb Ha cymy BknagHoro paxyHky.

- U 3asiBa B ABOX NpVMIipHUMKaX, y BUNaaky ii nignucanHs CTOpoHamu, CKpinneHHs nevaTkoro baHKky Ta BHECEeHHS rpOLLOBMX KOLITIB Ha BknaaHwii paxyHok € niaTBepaxeHHsIM ocpopMIIeHHs GaHKIBCbKOro BKaay Ta yKnaaeHHs
[orosopy 6aHkiBcbkoro Bknagy Ha ymosax y6niuHoro gorosopy. Homep 3asiBu € Homepom [loroBopy 6aHKIBCbKOro BKIaay.

HaBepeHuit 3pa3ok nignucy npoluy BBaXxaT 0608’ nia vac 3ain pauii 3a paxy , BiakpuTMMKN MeHi B AT «AKB «KOHKOP[».

BknagH1K 3apeecTpoBaHuii, Ak nianpuemelb, abo ocoba, ska Beae HesanexHy NpodeciiHy AisnbHicTb? (Tak / Hi)

BIOMITKU BAHKY

BasBy KnieHTa npuitHsiTo, ineHTudikauis Ta Bepudikauis KnieHta npoeeaeHa.

BknapHuit paxyHok Ne y BantoTi BiJKPUTO p.
Buga, Cepis Ta Homep genosuTtHoro ceptudikaTty: Cepis Ne Hata Bunycky: poKy
[1.1.6. ynosHosaxeHoi ocobu baHky, wo npuliHsana 3assy [Tidnuc Hama

BaHk Knient
AT «AKB «<KOHKOP[», MNIB ___Akuin (a) gie 3a BnacHuM BonesusisneHHsM / abo 3rigHo MacnopT/ID kapTka/
Ykpaina, 49000, m. lHinpo, nn. Tpoiubka, 2 CBiJOLITBO NMPO HAPOMKEHHS: Cepist Ne s
laeHTUdikauiiHWii koA topuanyHoi ocobn 34514392, Kog 6anky 307350 Axuin BUOaHo poKy

Ta, siKuii 3apeecTpoBaHo 3a afpecon s

TenedoH KoHTakT ueHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 PeecTpauiitHnii Homep 06nikoBOI kKapTkK NNaTHUKa NoAaTKIB SKLIO €
NignucaHT 3i ctoporu baHky (nocaaa) (M16) mn NI
MipTBEepmxyto yknaaeHHs [JoroBopy GaHkiBCbkoro Bknagy Bif p. Mix MHoto Ta AT "AKB «KOHKOP[" Ha 3a3HaueHux B HbOMy yMOBax Ta CBili NpuMipHuK Ljei 3assu 3
BigMiTkamu baHky oTpumas p. (

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanuHoi ocobu 34514392, Koa 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (uinogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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Hodamok Ne3-b

c CONCORD IMy6niyHo20 do2oeopy KOMMIeKCHO20 6aHKieCbKo20 06cry208y8aHHs (izuyHux oci6 AT «<AKB «KOHKOPL»

AKT
npuitomy - nepepadi

iMeHHOro owaaHoro (aenosuTtHoro) ceptudikaty AT «AKB «kKOHKOP[» 3a [loroBopom 6aHKiBCbKOro BKiiagy 3 BUNYCKOM
iMeHHOro owagHoro (aeno3uTHoro) ceptuddikaTty Ne BiO

Llen akt cknageHo B Tomy, Wo topuanyHa ocoba 3a 3akoHodascTBoM Ykpainu - AKUIOHEPHE TOBAPUCTBO "AKLIIOHEPHWI
KOMEPUIMHUWM BAHK "KOHKOPL", Hagani no Tekcty «baHk», o 3apeectpoBaHuin HauioHansHuM bankom Ykpainm 07.08.2006 p.

3a Ne 308, B ocobi , Wo aie Ha nigcTasi CtaTtyTy, a
diznyHa ocoba 3a 3aKOHOAABCTBOM YKpaiHu - , Hagani no Tekcty «BknagHuky, (Macnopt/ID kapTka): cepis
Ne Buaanun POKy, agpeca peecTpallii: , PeecTpauinHmn Homep 0bniKoBOT KapTKu
nnaTHWKa nogaTKiB, SKLWO € NPUAHSAB IMEHHWI oL aaHWi (0eno3nTHU) cepTudikat baxky, Hagani — «Ceptudikat»:
BaHky C
Cepis Ta Homep [Oata Bunycky CvMa Ta BanioTa BKNa Ctpok oTpumaHHs Bknagy | [lMpoueHTHa cTaBka
CepTudikaty CepTudikaty y Ay 3a cepTudikatom 3a BKIagom
Cepist Kb
Ne
Cepmucbikam nepedas: Cepmucbikam nputiHsie:
AT «AKB «KOHKOP[l» B Axuii (a) pie 3a BMacHUM BoneBUSIBNEHHAM / abo
YkpaiHa, 49000, m. [JHinpo, nnowa Tpoiubka, 6ya. 2 3riaHo /7 .
|AeHTUdDIKaLHWIA Ko, lopUaNYHOT ocobu 34514392, Ko Macnopt/ID kapTka cepis Ne ,
Banky 307350 AxmiBnpaHo _ poky
Ta, kv 3apeecTpoBaHO 3a aapecolo ,
TenedoH KoHTaKkT LieHTpy: +38 056 734 50 05, +38 068 734 50 PeecTtpauinHnin Homep 06nikoBOi KAapTKM MnaTHWKa NoAaTKiB 3
05. +38 050 734 50 05 ’ ' [epxaBHoro peectpy i3n4HKX ocib - NnaTHWKIB NoaaTkis,
' AKLLO € ,

Mocapa (NiB) mn nib

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanuHoi ocobu 34514392, Koa 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (uinogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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c CONCORD Hodamok Ne3-b

My6niyHo20 dozo8opy KO HO20 6aHKiecbko20 06cy2oeyeaHHs hisudHux oci6 AT «<AKB «KOHKOPA»
3AABA MPO PO3MILLEHHA BAHKIBCbKOTO / AOrOBIP BAHKIBCbKOT O BK/IAAY

Ho: | AT «AKB «KOHKOPA», YkpaiHa, M. AHiNpo, ineHTudikaLiiHui kop, topuanyHoi ocobn 34514392, Koa 6aHky 307350

Bia 3akoHHoOro nis PeecTpaUiiiHnii Homep o6nikoBOi KapTku NnaTHWKa NOAATKIB, SIKLLO €

npeacTaBHMKa:

Macnopt / ID kapTka/ Ce-8o npo Hapox.:Cepis  Ne Buaanwi: p.

Aapeca peectpaiii | Agnpeca hakTUYHOTO NPOXUBAHHS

Anpeca eneKkTpoHHOI nowTh I TenedoH AoMaLLHIN | TenedoH MobinbHWiA

[okymeHT, Ha nigcTtasi CaigouTBo npo HapoakeHHs Cepist Ne | BupaHe [aTa:

SIKOTO fi€ 3aKOHHUIA

NPEeACTaBHMK AGo pileHHs cyay Big I Mo cnpasi Ne

[ie B iHTepecax:

M CB-BO Npo HapomkeHHs: Cepisi: Ne | [ata supavi:

Bupaanuii | PeecTpauiiHnii Homep 06nikoBOI KapTKkW NnaTHWKa NoaaTKis, AKLO €

Agnpeca peecTpaLii, sIKLIO He BKa3aHe iHLe - ‘ Agnpeca (haKTU4HOTO NPOXVUBaHHS

agpeca maTepi)

Agpeca_eneKkTpoHHOI noLwTu I TenedoH goMaLLHIN | TenedoH MobinbHWi

Mpowy poamictnTn Bknag B AT «AKB «KOHKOP[» Ha HacTynHux ymoBax:

Bua Bknagy: | Cyma Bknagy: Bantota Bknagy:

Crpok 3any4eHHsi Bknagy: TepMmiH noBepHeHHst Bknagy p.

MonoBHeHHs Bknaay:

Bunnarta HapaxoBaHWX NPOLEHTIB 3AiNCHIOETHCA:

MpoueHTHa cTaBka (% pivHuX):

YMOBM [OCTPOKOBOrO NoBepHEHHS Bknaay (ioro YacTuHu) 3a iHiuiatueoto KnieHTa: ABTOMaTUYHE NOAOBXEHHS CTPOKY 3anyyeHHs Bknagy:

PaxyHok KnieHTa B baHKy Ansi 3apaxyBaHHS NPOLEHTIB:

PaxyHok KnieHTa B BaHky Ansi 3apaxyBaHHa cymv Bknagy nicns 3akiHueHHs CTpoky 3anyyeHHst Bknagy:

Cyma Bknapgy noBuHHa 6yTu 3apaxoBaHa Ha BknagHuii paxyHoK y CTPOK Ao p. LWAAXOM:
O BreceHHs cymmn Bknaay roTiskoto y kacy baHky;
O BesroTiBKOBOro nepepaxyBaHHs 3 iHLWOro paxyHky KnieHTa, BiakpuToro y iHwomy 6aHky;

O BesroTiBKOBOro nepepaxyBaHHs 3 MOro paxyHky Ne , BiakpuToro B baHky. [lopydato BaHky 34iiCHUTY Take nepepaxyBaHHsi B NOPAAKY AOTOBIPHOIO CMUCAHHSA Y AeHb
npuitHATTA BaHkoM uiei 3asBu.

MpoueHTV Ha cymy Bknaay / Ha cymy NOMOBHEHHS, HAPaxOBYIOTLCA B BanioTi Bknaay LWOMICAYHO 3a KOXHUIA po3paxyHKoBUI nepiod. Po3paxyHKoBUI nepiof NOYMHAETLCA 3 MEPLLOro KaneHaapHoro
3BITHOrO MiCSILIAl Ta 3aKIHYYETLCS OCTAHHIM KaneHAapHUM AHeM 3BITHOTO Micaus. MepLunii poapaxyHKOBUIA NepPiod NOYMHAETLCA 3 AHA, HACTYMHOTO 3a AHEM HaAXOKEeHHS KOLWTIB Bif KnieHTa, ocTaHHii
PO3paxyHKOBWIA Mepiof 3akiHYyeTbCcs AHEM, L0 Nepeaye AHI MOBepHeHHs Bknagy. OCTaToOuHMIA po3paxyHOK 3AIMCHIOETBCA B [A€Hb 3aKiHYEHHs! CTPOKY PO3MilleHHst Bknagy opHouvacHo 3
nosepHeHHsaM Bknaay. basowo Ans HapaxyBaHHS NPOLEHTIB € (PaKTUYHWI 3aNMLLIOK Ha BKNaAHOMY PaxyHKY.

[ato 3rogy Ha OTPUMaHHS iHpopMaLLiMHUX NOBIAOMIIEHb LLOAO MOTO BKNAZHOMO PaxyHKy Ha Mii Homep |

MignucaHHam Liei 3asBn Npo poamillieHHs1 6aHKiBCbKkoro Bknagy (Aani - 3asisa) s, sik npeacTaBHuk Knienta, Hagato AT «AKB «KOHKOP[» (Hapani - BaHk) cBoto 3rofy Ha ochopMieHHs 6aHKIBCbKOro Bknagy Ha
yMoBax, BUKNaZeHnX y i 3assi, a Takox NoBHICTIO Ta 6e3yMOBHO npuiiMaio nponosuuito Banky yknactu My6niunHnid gorosip KomnnekcHoro 6aHkiBcbkoro o6cnyroByBaHHs ¢iunyHux ocio AT «AKB «KOHKOP»
(Hagani — My6niyHni gorosip) Ha ymoBax, 3a3HaueHux B [y6niuHomy norosopi. S niaTBEpAXYHO, WO Nepes NoaaHHsAM Liei 3asBK s 03HatOMMBCS 3 Y MOBaMu 3anyyeHHs 6aHKIBCbKVX BKknagie Ta ymosamu [y6nivHoro
AOroBopY, siki 3HaxoauTbes Ha OdiliiHoMy caiiTi BaHky 3a enekTpoHHo afpecoto https://www.concord.ua/ Ta B ycTaHoBi BaHky, 3 HAIMUW NOTrOKYOCh | 3060B'sI3y0Ch BUKOHYBATU.

MignucanHam Liei 3asBy A NigTBEPAXYIO, LLO 03HAKOMMNEHNI:
- NPo Te, Lo Ha Liei BKNaj Ha AaTy YKNaZeHHs [oroBOpY MOLUMPIOOTLCS rapaHTii ®oHAy rapaHTyBaHHs Bknagis isuyHmnx ocio;
- 3 10BIKOIO NPO CUCTEMY rapaHTyBaHHs BKnagiB gisnyHnx ocid ( )

MipnucanHsam uiei 3aseu A, Ak npeacTaBHKUK KnieHTa, NigTBepaxyto, WO 03HANOMMNEHWIA Ta 3roAHUIA 3 TUM, LLO:

- B pasi npuinHATTS BaHkom uiei 3asBu, s yknagalo B NUCbMOBI ¢opmi [Jorosip GaHkiBCbKOro Bknagy, skuin cknagaetsest 3 MybnivHoro gorosopy Ta uiei 3asieu. MigTBEpAXY AOCArHEHHS 3roau LWoAo BCiX
icToTHMX ymoB [loroBopy GaHkiBCbKoOro Bkraay, siki nepeabaveHi 3akoHoAaBCTBOM YkpaiHu Ans Takoro poAy AOrOBOPIB Ta AOCTOBIPHICTL YCiX AaHUX B T.4. NEPCOHanbHMX, BKasaHWX B L 3asiBi.

- i3 3MiCTOM IHCTPYKLIi PO NOPSAOK BiAKPUTTS, BUKOPUCTAHHS | 3aKPUTTS paxyHKIB y HaLiOHanbHii Ta iHO3eMHUX BantoTax, 3aTBepixeHoi noctaHoBoto MpasniHHA HauioHansHoro Gaxky Ykpaitu Big 12.11.2003
p. Ne492 o3HaiiomneHwit, Ta BUMOTM L€l IHCTPYKUIT Anst MeHe 0BOB’sI3KoBI. PaxyHOK 3aG0pOHSETECA BUKOPUCTOBYBATU AS OMepaLliil, MOB'S3aHNX i3 3MINCHEHHSIM NIANPUEMHNLIBKOT Ta He3anexHoi npodecinHoi
AiANbHOCTI.

- MeHi, ik npeacTaBHuKy KnieHTa, 6yno noseneHo bankom Bcto nepeabaveHy 3akoHom YkpaiHn «po 3axuCT nepcoHanbHUX AaHnx» iHopmalito, 3okpema, LWSXoM po3MilleHHs ii B MyGniyHomy aorosopi, 3
SIKUMK 51 03HalommBes(nacst). MHoto HagaHi baHky Bci 03Bonu, siki BUMaratoTbest 3akoHoM YkpaiHu «[1po 3axucT nepcoHanbHUx AaHnx» Ta 3akoHoM Ykpaitu «Ipo 6aHku Ta 6aHKIBCbKy AisnbHICTbY WoA0 06po6ku
iHdhopMalLlii Npo MeHe, 3aiicHeHi MHOK onepaLii Ta Miit (iHaHCoBWIA CTaH.

- y BUnaaky HasieHocTi y Knienta 3a6oprosaHocTi nepen BaHkom 3a 6yab-sikuM kpeauTHUM aoroBopom abo iHLwoi 3a6oproBaHocTi nepen baHkom (3a JOrOBOPOM MOTOYHOTO paxyHKY, pO3paxyHKOBO-kacoBe
obcnyroByBaHHs Towo) Ta/abo sKWo KnieHT BucTynae 3actaBoAaBLeM 3a Byab-KUM KPEAUTHUM [JOrOBOPOM, YKNaAeHUM Mk TpeTboto ocoboto (aani- BopxHuk) Ta baHkom Ta Haaae B 3abeaneyeHHs BUKOHaHHS
3000B's13aHb 32 KPEAWUTHUM AOrOBOPOM MaHOBI MpaBa Ha oTpuMaHHsi GaHkiBcbkoro Bknaay 3rigHo uboro [loroBopy 6aHkiBCbkoro Bkrady abo iHLwoi 3a6oproBaHocTi nepea baHkom 3a 4oroBopamu, YKNageHUMu Mk
BopxHukom Ta BaHkom, 3a skumu KnieHT Buctynae 3actasogasuem/Iopyuutenem, s, ik npeacTaBHUK KnieHTa, noroxkytoch, Wo My 3 baHkoM AjidLwnm 3rogu npo HacTynHe:

3 MOMeHTY, konu y KnieHTa BuHukae npoctpoueHa 3aboproeaHicTb nepes baHkom 3a 6yab-sikum 4OroBopoM, yknageHum 3 baHkom Ta/abo y baHky BUHMKae npaBo BUMaraTh Big KnieHTa noralueHHsi npocTpoyeHot
3aboproeaHocTi Ta/abo oTpumaHHsl BaHkom nucbMoBOi BUMoru KnieHTta npo:

[ pocTpokoBe NMoBEpHeHHs Bknaay (posipeaHHs [orosopy 6aHkiBCbkoro Bkragy) abo konu y BopxHuka BuHUKkae npoctpoyeHa 3aboproeaHicTb nepea baHkom 3a 6yab-skuM AOrOBOPOM, yknageHum 3 baHkom,
3a sikvm KnieHT BucTynae 3actaBofaslem Ta/abo y BaHKy BUHWKae npaBo BuMaratu Bif BopHUKa noralueHHs npocTpoueHoi 3aboproBaHoCTi 3a Gyab-sikMM AOroBOpOM, yknageHum 3 BaHkom, 3a sikum KnieHT
Buctynae 3actaBogasLiem/MopyuuTtenem, A, sik npeactaBHuk KnienTa, Hapato aroay baHky, a BaHk Mae npaBo 40CTPOkoBO posipeaT [lorosip 6aHkiBCbKoro Bknaay. Mpu LibOMY, y BUNaAKY Takoro po3ipBaHHs, rpoLLOBI
KOLUTK, LLO 3HaxoasTbes Ha BknagHomy paxyHky, nepepaxoByloTbesi Ha PaxyHok (noTounuii) Knienta, Binkputuin B BaHky. MoMeHT 3apaxyBaHHsi cymu Bknagy i HapaxoBaHWX NpoLeHTiB Ha PaxyHoK (MOTouHWiA) €
MOMEHTOM noBepHeHHs1 Bknagy. Mpo cakT Takoro posipBaHHa baHk noeinomnsie MeHe, sik NnpeacTaBHuKa KnieHTa, B nopsiaky, BU3HauYeHoMy nyHkTom 2.7.4 My6niyHoro gorosopy. Mpu LbOMy AaTol posipBaHHs
[oroBopy GaHKIBCbKOro BKNaay € AaTta, 3a3HadeHa B NoBifoMneHHi BaHky;

PO3MIp NPOLIEHTHOI CTaBKM y BUNaZKy [JOCTPOKOBOrO po3ipBaHHs [loroBopy 6aHKIBCbKOro BKIafy 3@ LMX YMOB BCTAHOBIIOETLCS 3rigHO yMOB 1.3.5.4. My6niyHoro AoroBopy;

[ SIKLLIO KOLUTW, LLIO 3HaXOAsTbCs Ha BknaaHomy paxyHKy 3a [loroBopom 6aHKIBCbKOro BKIaay, € NpeaMeToM 3acTasy 3rigHo [JoroBopy 3acTaBu MaiHOBUX npaB, H, sik npeacTaBHuK KnieHTa, MoXy OCTPOKOBOTO
BUTpebyBaTK BKNaj abo 0ro YacTuHy Nulle 3a 3roaoto BaHky.

- nip, 03HAOMMNEHHsIM MeHe, ik npeAcTaBHUKa KnieHTa, B (MCbMOBIii (hopMi po3ymieTbCs 0AHa 3 Aiil, BAMHEHUX MHOI0 Ta/abo BaHkom 3rigHo n. 2.7.4 My6niyHoro gorosopy.

- iHcbopmaLlist Npo cTaH BknagHoro paxyHky KnieHta 6yae nepeaaBaTuch Ha Mild , sik npeacTaBHuka KnieHTa, Homep MoGinbHOro TenedoHy He3axuLLEHMM KaHanamm 38's13Ky Ta MOXe CTaTu BiJOMO TpeTiM
ocobam.

- SIKLLO Lie NnepeabayeHo BUMOraMm Ailo40oro 3akoHoAaBCTBa YkpaiHu baHk Moxe BUCTYnaTi NoAaTKoB/M areHToM LLOAO cniaTv Ao GIoaKeTy CyMU noaaTKy, HapaxoBaHOro 3a CTaBKOI0, BU3HaUeHOH MoJaTKoBUM
Kopekcowm, i3 3aranbHoi Cymy NpoLEHTIB, HApaxoBaHMX 3a NOAATKOBUIA (3BITHUI) MicsiLb Ha CyMy BknagHoro paxyHky.

- us 3asiBa B 1BOX NPUMIpHMKaX, y BUNaaky ii nignucanHs CTopoHaMu, ckpinneHHst neyaTtkoto baHky Ta BHECEHHS FPOLLOBUX KOLLTIB Ha BknagHuin paxyHok € NinTBepaxeHHsIM opopmieHHst GaHKIBCbKOro BKraay
Ta yknafeHHs [loroBopy 6aHkiBcbkoro Bkrady Ha ymosax INy6niuHoro gorosopy. Homep 3asiBu € Homepom [JoroBopy GaHKIBCbKOTO BKIaay.

HaBepaeHwit 3pa3ok nignucy npoluy BeaxxaTv 060B'I3KOBIUM Mif Yac 3AiiCHeHHs onepaliii 3a paxyHkamu, Biakputumm Knienty B AT «AKB «KOHKOP[».

BknagHwvk 3apeecTpoBaHuii, ik nianpremelb, abo ocoba, sika Befe HesanexHy npodeciitHy AisnbHicTb? (Tak / Hi)
BIOMITKU BAHKY

3asBy KnieHTa npuitHaTO, ineHTUdikauis Ta Bepudikauis KnieHta nposegeHa.

BknapgHun paxyHok Ne y BanioTi BiAKpUTO p.
Bun, Cepis Ta Homep aenosuTtHoro ceptudikaty: Cepis Ne [ata Bunycky: POKy
[1.1.5. ynosHosaxeHoi ocobu baHKy, wo nputiHsina 3asey [lionuc [ama
BaHk Knient
ne___
AT «AKB «KOHKOP[», MacnopT/ID kapTka/ CBiAOLTBO NPO HAPOMKEHHS: cepis Ne s
Ykpaita, 49000, m. [iHinpo, nn. Tpoiupka, 2 Axuir BUAGHO poKy
|laeHTndikauiiHuiA kog, topuanyHoi ocobu 34514392, Kop 6aHky 307350 Ta, k1A 3apeecTpoBaHoO 3a aApecor s
PeecTpaUiiiHnii Homep 06nikoBOT KapTky NNaTHUKa NOAATKIB AKLLO €
TenedoH KoHTakT LeHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 BakoHHuii npeacTaBHuk KnieHta Mib Mpepacraense Knienta Ha nigcTasi (BkasaTtn
[OKYMEHT). AKWI 3apeecTpoBaHuWii 3a aapecor
(Mocaga) N6 mn 3akoHHWI NpeacTaBHYK KnieHta
MipTBEepaXyto yknaaeHHs [loroBopy GaHkiBCcbkoro Bknagy Ne Bid «__» 20___p. MiX MHOI0, Ik 3aKOHHUM npepcTaBHukoM KnieHta Ta AT "AKB « KOHKOP[" Ha 3a3HaueHUx B HbOMY
yMoBax, KnieHTCbknid NpuMipHUK Liei 3asBu 3 BiamiTkamu baHky oTpumas « » 20 p. (nianuc, M.1.6.)

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanuHoi ocobu 34514392, Koa 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (uinogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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AKT
npuitomy - nepepadi

iMeHHoOro owapHoro (aenosuTtHoro) ceptudikaty AT «AKB «kKOHKOP[» 3a [loroBopom 6aHKiBCbKOro BKNaay 3 BUNYCKOM
iMeHHOro owagHoro (aeno3uTHoro) ceptuddikaTty Ne BiO

M. p.

Llen akt CKINafeHo B TOMY, LLO topuanyHa ocoba 3a 3akoHogaBcTBOM YkpaiHu - AKLIOHEPHE TOBAPUCTBO "AKLI,IOHEPHI/II?I
KOMEPUIMHUWM BAHK "KOHKOPL", Hagani no Tekcty «baHk», o 3apeectpoBaHuin HauioHansHuM bankoMm Ykpainm 07.08.2006 p.

3a Ne 308, B ocobi , Wo aie Ha nigcrasi CTatyTy, a
disnyHa ocoba 3a 3akoHopascTBOM YkpaiHum - ([1. |. Bb. 3akoHHO20 npedcmaeHuka BknadHuka) Hapani no TeKcTy «3aKkoHHUN
npeactasHvk BknagHuka», (Macnopt/ID kapTtka): cepis Ne BupaHnnn poky, appeca
peecTpauii:__ , peecTpauiiiH1in HoMep 06niKOBOT KAPTKM NNaTHWKA NOAATKIB, AKWO € MPUAHAB IMEHHWNI
owagHui (oenosutHuin) ceptuddikat baxky, Hapgani — «CepTudikar»:
Cepis Ta Homep Oata BUNYCKY Cyma Ta BanioTa eknagy Crpok OTpUMaHHS BKNagy lMpoueHTHa cTaBka
CepTudikaty CepTudikaty 3a cepTudikaTtom 3a BKnagom
Cepist Kb
Ne
Cepmudbikam nepedas: Cepmudbikam nputiHsie:
nie
Axuii (a) € 3akOHHUM NpeacTaBHMKOM BknagHuka :
nis
CBiQOUTBO NPO HapPOKEHHS: cepist Ne , Axmn
BUOaHo BiO . . poky Ta,
SIKUIA 3apeeCTPOBaHO 3a aApecoto ,
AT «AKB «KOHKOP[», PeecTpauinHuii Homep obnikoBOT kapTku NNaTHWKa noAaTkis,
YkpaiHa, 49000, m. [JHinpo, nnowa Tpoiubka, 6ya. 2 SKLLO € ,
lgeHTudikauinHun kog puanyHoi ocobu 34514392, Kog
6anky 307350 Ta pie 3rinHO ___BkasaTu JOKYMEHT, Ha NiAcTaBsi sIkoro €
3aKOHHVUM NpefCTaBHUKOM MacnopT/ID kapTka cepis
TenedoH KoHTakT ueHTpy: +38 056 734 50 05, +38 068 734 Ne , fAxvn BugaHo Bif
50 05, +38 050 734 50 05 e poky Ta, skui 3apeecTpoBaHO 3a agpecor
, PeecTpauiinnin Homep obnikosoi
KapTKv NnaTHUKa nogatkiB 3 [lepxaBHOro peecTpy isnyHmX
0Cib - NNaTHUKIB noaaTKis, AKLIO € ,
TenedgoH ,
cakc/Email
(Mocapa) nis MB 3akoHHOro npeacraBHuka BknagHuka

MIT

AT «AKB «KOHKOP»
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3AAIBA NPO PO3MILLEEHHA BAHKIBCbKOIO BKNIAZLY B BAHKIBCbKUX METAJIAX/ AOTOBIP BAHKIBCbKOIO BKNIAAY B BAHKIBCbKUX METAJIAX
[o AT «AKB «KOHKOP[», YkpaiHa, M. [Hinpo, ineHTudikauiinHuiA kog, topuanyHoi ocobn 34514392, Kop 6aHky 307350

Bia nis PeecTpauiithnii Homep 06nikoBOI kKapTKn NNaTHWKa noaaTkis, AKLIO €

MacnopT / 1D kapTka/ Ce-Bo npo Hapomk.:Cepis  Ne I Bupanui:

Anpeca Apnpeca haKkTU4HOro NPOXUBaHHS

peecTpauii

Anpeca eneKkTpoHHOI NOWTH | TenedoH AOMaLLHIN | TenedoH MoBinbHUI

Bia imeri sikoro, Ha niacTasi AosipeHocTi Ne Bif p., NOCBIAYEHOI HOTapiycom / ynoBHOBaXeHWM cniBpobiTH1KOM BaHKy (Homep B peecTpi — ), pie:Abo B iHTepecax sikoro
nie:

n Macnopt/ ID kapTka: Cepis: Ne [aTta Buaaui:

|

B

Bupa PeecTpaLiiiHnii Homep 06NikoBOT KapTkv NnaTHKWKa NOAATKIB, AKLLO €
HWiA

Agpeca Anpeca hakTU4HOro NPOXMBaHHS

peecTpauii

AZpeca enekTpoHHOI NowTn | TenedoH goMaLUHIn | TenedoH MobinbHuA

Mpowy po3mictutn Bknag B AT «AKB «KOHKOP[» Ha HacTynHux ymoBax:

NIB BknagHuka: [

Bua Bknagy: | Cyma Bknapy: [

BantoTa Bknaay:

Crpok 3anyyeHHsi Bknagy: | TepmiH nosepHeHHst Bknagy: p. \ [MonoBHeHHst Bknagy:

Bunnarta HapaxoBaHWX NPOLIEHTIB 3[iNCHIOETLCS:

MpoueHTHa cTaBka (% piyHuX):

YMOBM JOCTPOKOBOrO NoBepHeHHs Bknagy 3a iHiuiatusoto KniexTa:

YMOBM JOCTPOKOBOrO NOBEPHEHHS YaCTUHM BKNaAy 3a iHiuiaTuBo KnieHTa:

ABTOMaTWU4YHE NOAOBXEHHS CTPOKY 3anyyeHHs Bknaay:

PaxyHok KnieHTa B BaHKy Ansi 3apaxyBaHHs MPOLIEHTIB, SIKLLO CyMa HapaxoBaHUX MPOLIEHTIB :

PaxyHok KnieHTa B BaHKy Ansi 3apaxyBaHHs cymn Bknagy nicns 3akiHieHHsi CTpoky 3anyyveHHs Bknagy:

Cyma Bknapgy noBuHHa 6yTu 3apaxoBaHa Ha BknagHwii paxyHoK y CTpok p. WAAXOM:

() BesroTiBkOBOro NepepaxyBaHHs 3 MOrO MeTaneBoro paxyHky Ne BigkpuToro B baHky. [lopyyato BaHky 3A4iicHUTW Take nepepaxyBaHHA B MOPSAKY AOTOBIPHOTO CMIUCAHHSA Y [eHb
npuiHaTTs BaHkom ujei 3asBu.

MpoueHTM Ha cymy Bknagy / Ha cymy MOMOBHEHHS, HapaxoBylTbCS B GaHKIBCbKMX MeTanax LUOMICSHHO 3@ KOXHWIA pO3paxyHKOBUI nepiod. Po3paxyHKOBWI Mepiof MOYMHAETbLCS 3 MepLioro
KaneH4apHOro 3BiTHOrO MICALS Ta 3akKiHYyeTbCSt OCTaHHIM KaneHaapHUM JHeM 3BiTHOro micsaus. Meplumnii po3paxyHKOBUIA Nepioa NOYMHAETLCS 3 AHSA, HACTYMHOTO 3a AHEM HAAXOMKEHHS KOLLTIB Bif,
KnieHTa, ocTaHHin po3paxyHKOBWIA nepiof 3akiH1yeTbCA AHEM, Lo Nepeaye AHI0 NoBepHeHHs Bknaay. OcTaTouHui po3paxyHOK 3AiCHIOETLCA B A€Hb 3akiHYEHHS CTPOKY po3MilLieHHs Bknaay ogHovacHo
3 noBepHeHHsiM Bknagy. basow Ansi HapaxyBaHHSA NPOLEHTIB € PaKTUYHUIA 3aNULLIOK Ha BKNAZHOMY PaxyHKy.

[ato 3rofy Ha OTpMMaHHS iHhopMaLiMHUX NOBIAOMMEHb LOA0 MOro BKNaAHOIO paxyHKy Ha Mii TenedoHHW Homep

MNianucaHHsam uiei 3asBu Npo poamilleHHs GaHkiBcbkoro Bknagy (aani - 3asea) s Hapato AT «AKB «KOHKOP[» (Hapani - BaHk) cBot 3rogy Ha odopmmneHHsi 6aHKIBCbKOro BKMafy Ha yMoBax, BUKNafeHuX y Ui 3asiBi, @ Takox
noBHicTio Ta 6e3ymMOBHO MpuitMato nponosuuito baHky yknactu My6nivnnii goroeip KomnnekcHoro 6aHkiBcbkoro obenyroByBaHHs disnunmnx ocié6 AT «AKB «KOHKOP[» (Hagani — My6nivHnic 4oroBip) Ha ymoBax, 3asHaueHux B
My6niyHomy AoroBopi. A NiATBEPAXYHO, WO Nepea NoAaHHSAM Liel 3asiBy S 03HaoMUBCS 3 YMOBaMK 3anyyeHHst GaHKiBCbKUX BKNaais Ta ymoamu My6nivyHoro 4oroBopy, siki 3HaxoauTbes Ha OdiLliiHoMy caitTi BaHKy 3a enekTpoHHO0
agpecoto https://www.concord.ua/ Ta B ycTaHoBi baHky, 3 HUMW NOTOAXYOCh | 3060B’S3YH0Ch BUKOHYBATH.

MNianucaHHsam uiei 3asBu A NigTBEpAXYHO, WO 03HANOMIIEHUIA:

- PO Te, LLO Ha Lieii BKNaj Ha AaTy YKnaJeHHs [JOroBopy He MOLMPIOTECS rapaHTii ®oHay rapaHTyBaHHS Bknafis disnyHux ocio;

- 3 JOBIAKOIO NPO CUCTEMY rapaHTyBaHHs BKraaie isnyiHmx ocié ( )

MNianucanHsm uiei 3aseu A ninTBEPAXY!HO, LLO O3HANOMIIEHUIA Ta 3rOAHUIA 3 TUM, LLO:

- B pasi NpuiHaTTA BaHkom Uiei 3asiBu, 5 yknaaar B nUcbMoBil chopmi [orosip 6aHKiBCbKoro Bknady, sikui cknaaaetbest 3 MybnidHoro fgoroeopy Ta uiei 3assu. MigTBEpAXYI0 AOCATHEHHS! 3roAM LWOAO BCiX ICTOTHUX yMOB [JoroBopy
6aHkiBCbKOro BKnazy, siki nepeadayeHi 3akoHOAABCTBOM YKpaiHW Ans Takoro poay AOroBOPIB Ta JOCTOBIPHICTb YCiX AaHMX B T.4. NEPCOHANbHUX, BKa3aHKX B L 3assi.

- i3 3micTOM IHCTPYKUii NPO MOPSAOK BiAKPUTTS, BUKOPUCTAHHS i 3aKPUTTA paxyHKiB y HaLliOHanbHi Ta iHO3eMHWX BarioTax, 3aTBepXeHol nocTaHoBow [MpaBniHHA HauioHanbHoro GaHky YkpaiHu Big 12.11.2003 p. Ne492
03HaNOMNEHUN, Ta BUMOTHU L€l IHCTPYKLT Ans MeHe 060B's13k0BI. PaxyHok 3a60pOHSIETLCS BUKOPUCTOBYBATM AMs OnepaLiii, NOB’A3aHMX i3 3AiiCHEHHAM NiANPUEMHULILKOT Ta He3anexHoi NpodeciiiHoT AifnbHOCTI.

- MeHi 6yno goefeHo BaHkom Bcto nepeabaveHy 3akoHoM YkpaiHu «[po 3axucT nepcoHanbHUX AaHnx» iHpopmaLlito, 30kpema, LWNSXoM po3milleHHs i B My6GniuHoMy AoroBopi, 3 skuMu st 03HaiomMuBcs(nacs). MHoto HapaHi BaHky
BCi 103BONW, 5iKi BUMaratoTbesi 3akoHoM YkpaiHu «[Ipo 3axucT nepcoHanbHWX AaHnx» Ta 3akoHoMm Ykpainm «[po 6aHku Ta 6aHKIBCbKY AisnbHICTbY LWoAo 06pobky iHdopMallii npo MeHe, 3aiicHeHi MHOto onepaLlii Ta Mili diHaHcoBuMiA
CTaH.

- y BUNaaKy HasiBHOCTI y MeHe 3aboprosaHocTi nepes baHkom 3a 6yab-AkuM kpeauTHUM JoroBopom abo iHwoi 3aboproBaHocTi nepes BaHkoM (3a 4OrOBOPOM MOTOYHOTO paxyHKY, po3paxyHKOBO-kacoBe 06CnyroByBaHHs ToLLo) Ta/abo
sKwo A suctynato 3actaBoaasLem 3a 6yab-SKUM KpeAUTHAM [OrOBOPOM, YKNaZeHUM MixX TpeTboto ocoboto (aani- bopxHuk) Ta baHkom Ta Hapato B 3abe3neyeHHs BUKOHaHHSA 3060B's3aHb 3a KpeANTHAM JOrOBOPOM MalHOBI Npaka
Ha oTpuMmaHHsi GaHkiBcbkoro Bknagy 3rigHo usoro [loroBopy 6aHkiBcbkoro Bknagy abo iHWoi 3aGoproBaHocTi nepea BaHkoM 3a [JoroBopamu, yknageHumu Mix BopxHukom Ta BaHkom, 3a sikumu S BUcTynato
Bactasopaasuem/lMopyynTenem, S NOroxyoch, WO My 3 BaHKOM ALK 3roan Npo HacTymnHe:

3 MOMEHTY, KON y MeHe BUHUKae npocTpoyeHa 3aboprosaHicTe nepen barkom 3a 6yab-skiM A0roBOpoM, yknaaeHum 3 bankom Ta/abo y BaHky BUHMKae NpaBo BMMaraTh Big MeHe noralleHHs NpocTpoyeHoi 3aboproeaHocTi Ta/abo
OTpUMaHHs BaHKOM MO€i MMCLMOBOIT BUMOTM MPo:

. [OCTpOKOBe NoBepHEHHs Bknagy (posipeaHHs [loroBopy 6aHkiBcbKoro Bknaay) abo konv y bopxHuka BUHMKae npocTpoyeHa 3a6oproBaHicTb nepe baHkom 3a 6yab-sikuM 4OroBOpPOM, yknageHum 3 baHkom, 3a sikum A BucTynaio
BacTasopaasLem Ta/abo y BaHky BUHWMKae NpaBo BUMaratu Bia BopxHuKka noralueHHsi npocTpoyeHoi 3aboproBaHocTi 3a 6yab-sikuM JOroBOpoOM, ykrnaaeHum 3 bankom, 3a sikum A Buctynato 3actasogasLem/Mopyuntenem, A Hagao
3rogy baHky, a BaHk Mae npaBo AOCTPOKOBO posipeaTu [lorosip GaHkiBcbkoro Bknady. Mpu LpOMY, y BUNAAKY Takoro po3ipBaHHs, rPOLLOBI KOLWTH, WO 3HAXOASATLCS Ha BknagHoMy paxyHKy, NepepaxoByloThbCsi Ha Milt PaxyHok
(noTouHuit), BiakpuTWiA B BaHky. MomeHT 3apaxyBaHHsi cymn Bknaay i HapaxoBaHUX NPoLeHTiB Ha PaxyHoK (MOTOYHWMIA) € MOMEHTOM NoBepHeHHs Bknaay. Mpo ¢gakT Takoro posipBaHHs baHk NOBiAOMNSE MEHe B NOPSAKY, BU3HAYEHOMY
nyHkToMm 2.7.4 My6niuHoro gorosopy. Mpu LboMy AaToto posipeaHHs [loroBopy 6aHKiBCbKOro Bknagy € AaTa, 3a3HaueHa B NoBigoMIeHHi baHky;

. PO3MIp NPOLIEHTHOT CTaBKW y BUNaAKy AOCTPOKOBOro po3ipBaHHs [loroBopy 6aHKIBCLKOro BKMajdy 3a LiMX yMOB BCTAHOBIIOETLCA 3rifHo ymoB n.3.5.4. MNy6niyHoro noroeopy;

. AKLLO KOLUTY, LLO 3HAXOAATLCSA Ha BknaaHoMy paxyHKy 3a [JoroBopom 6aHKiBCbKOro Bknajy, € NpeAMeToM 3acTaBu 3rigHo [loroBopy 3acTaBu MaitHOBUX NpaB, 5 MOXy AOCTPOKOBOrO BUTPebyBaTy Bknaa abo 1oro YacTuHy nuwe
3a 3ropoto baHky.

- 1A 03HAWOMIEHHsIM MeHe B MUCbMOBIl (hopMi PO3yMIETLCA 0AHa 3 A, BAMHEHNX MHOI0 Ta/abo BaHkom 3rigHo n. 2.7.4 My6niuHoro foroeopy.

- iHchopMmalis Npo cTaH MOro BKNaaHoro paxyHky byae nepeaasaTiCch Ha Milt HOMep MOBINBLHOrO TenedoHy He3axMLEHUMI KaHanamm 38’A3Ky Ta MOXe CTaTy BiAoOMOto TpeTim ocobam.

- SIKWO Ue nepeabayeHo BUMOramu Ailo4oro 3akoHoaaBcTBa YkpaiHn baHk Moxe BUCTYnaTu MoAaTKoBMM areHToM LWoAo cnnati Ao GloaxeTy cymu noaaTky, HapaxoBaHOTO 3a CTaBKOW, BU3HaueHolo MMogaTkoBum Kogekcow, i3
3aranbHoi CyMu1 NPOLIEHTIB, HApaxoBaHWX 3a NOAATKOBUIA (3BITHWIA) MicsiLb Ha cyMy BknagHoro paxyHky.

- ua 3asiBa B ABOX NMPUMIpHMKax, y BUNaaky ii nipnucanHs CTOpoHamu, CKpinneHHst neyatkolo BaHKy Ta BHECEHHS! POLLOBMX KOWTIB Ha BknagHuin paxyHoK € MiaTBepIKEHHSIM opopMreHHst GaHKIBCbKOro BKNaay Ta yknageHHst
[lorosopy 6aHkiBCbkoro Bknagy Ha ymosax y6niuHoro gorosopy. Homep 3asiBu € Homepom [loroBopy 6aHKiBCbKOro BKraay.

HaBepeHuit 3pa3ok nignucy npoiuy BBaXxaTt 0608’ nia vac 3ain pauii 3a paxy , BigkpuTMMKN mMeHi B AT «AKB «KOHKOP[».
BknagHuk 3apeecTpoBaHuii, Sk nianpuemelb, abo ocoba, sika Beae HesanexHy NpodeciiiHy AianbHicTb? (Tak / Hi)

BIOAMITKU BAHKY

BasBy KnieHTa npuitHsiTo, ineHTudikauis Ta Bepudikauis KnieHta nposeaeHa.

BknapHuit paxyHok Ne y BanoTi BiAKPUTO p.
[1.1.5. ynosHosaxeHoi ocobu baHKy, wo npulHsna 3assy [lidnuc [Jama
BaHk Knient
—
AT «AKB «KOHKOP[», nis Akuii (a) pie 3a BNacHUM BonesusiBNeHHsM / abo 3rigHo
Ykpaina, 49000, m. Hinpo, nn. Tpoiubka, 2 MacnopT/ID kapTka/ CBIAOLTBO NPO HAPOMKEHHS: Cepis Ne s
lneHTUdikaLiiHuin koA topuanyHoi ocobn 34514392, Koa 6anky 307350 Akuin BUAAHO poKy
Ta, siKuii 3apeecTpoBaHo 3a afpecor s
TenedoH KoHTakT ueHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 PeecTpaliiiHnii Homep 0611ikoBOi KapTkv MnaTHWKa NOAATKIB SKLLO €
(Mocapa) MI6 mn ni6
MiaTBepmxyto yknaaeHHs [loroBopy 6aHKiBCbKOro Bknagy Big p. Mix MHoto Ta AT "AKB «KOHKOPA" Ha 3a3HaveHnx B HbOMy YMOBax Ta CBill NPUMIPHUK L€l 3asBu 3
BigMiTkKamu baHKy oTpumas p.

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanuHoi ocobu 34514392, Koa 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (uinogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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C) concorp [lodamox Ne3-b
My6niyHo20 dozo8opy KO HO20 6aHKiecbko20 06cy2oeyeaHHs hisudHux oci6 AT «<AKB «KOHKOPA»

3AABA MPO BIAKPUTTA NOTOYHOIO PAXYHKY / AOFOBIP MOTOYHOIO PAXYHKY
[o: AT «AKB «KOHKOPA», YkpaiHa, M. [Hinpo, |aeHTudikauiinHwii kof topuanyHoi ocobun 34514392, Kop 6aHky 307350

Bia: | PeecTpaliiiHnii Homep 06MikoBOi kKapTkv MnaTHKWKa NOAATKIB, SKLLO €
MacnopT /ID kapTka Cepist Ne: | Bupanwi

Appeca peectpauii | Apnpeca haKkTU4HOrO NPOXMBaHHSA |

Apeca_enekTpoHHOI nowTn | TenedoH gomalunin | TenedoH MobinbHui

Big imeHi sikoro, Ha niacTasi gosipeHocTi Ne BiA p., NOCBiAYeHOI HOTapiycoM / yrnoBHOBaXeHWM cniBpobiTHMKoM baHky (Homep B peecTpi — ), oie
Ab0 B iHTepecax sikoro fjie:

11> | PeecTpaLiiiHnii Homep 06NikoBOT KapTkv NnaTHKWKa NOAATKIB, AKLLO €
MacnopT/ID kapTka Cepisi, Ne Hata supavi I Bupaanui

Anpeca peectpallii | Apnpeca (hakTU4HOrO MPOXVUBAHHS

AZpeca enekTpoHHOI NowTn | TenedoH goMaLUHIn | TenedoH MobinbHWA
HaitmeHyBaHHA 6aHky: AT «AKB «KOHKOP[»

Ocob6a, sika BiaKpUBa€E paxyHOK: | PeecTtpauiiHuii Homep o6nikoBOT KapTkM NNaTHUKa noaaTtkiB: MecTo Ans BBoAa TekcTa.

Mpowy BiAKPUTM NOTOYHMI paxyHOK y BantoTi: MecTo ansi BBoaa Tekcra.

O wa moe iMs O naims | TapudpHuit naket
13 3mMicToM IHCTPYKLUii NPO NOPSIAOK BIAKPUTTS, BUKOPUCTAHHS | 3aKPUTTS paxyHKIB Y HaLioHanbHIN Ta iHO3eMHUX BanioTax 3aTBepAXeHoi noctaHoBot MpaBniHHA HauioHanbHoro 6aHky YkpaiHu Big
12.11.2003 p. Ne492, osHariomneHunid. Bumorn uiei IHCTpyKLUii Ans meHe o6op’siskoBi. MeHi BiAomMo npo Te, Lo Len paxyHok 3aG0pPOHAETLCS BUKOPUCTOBYBaTU AN NPOBEAEHHS onepauii, nos’s3aHuX i3

3AiNCHEHHAM NiANPUEMHULLKOT AiSNbHOCTI.
McbMOBI PO3NOPAMKEHHS NIANMCYBAaTUMYTHCS MHOK abo YNOBHOBaXEHOK MHOK 0COB0 Ha nifcTaBi AOBIPEHOCTI.

asi 3MiHM NOBHOBaXXeHb 0COGM Ha NPaBO PO3NOPSAXKATUCA PaXyHKOM 3060B’si3yloCh HeraHo NoBiIAOMUTH NPO Le B NTUCbMOBIN hopmi
Yy [ 60B’

Yce nucTyBaHHA WOAO ULOFO PaxyHKy NPOLY HaAacunaTi 3a agpecolo:
Mpo 3MiHy agpecu NoBiAOMNATUMY GaHK NMCbMOBO.
[ato 3roay Ha oTpMMaHHA iHhopMaLiiHMX NOBIAOMMNEHb Ha Milt TeneOHHUI Homep

HonatkoBa iHchopMauis:
PeecTpauif BnacHMKa paxyHKy, fK nignpuemus, abo ocobu, sika Beae HesanexHy npodeciiHy AisnbHICTb: O T1ax O Hi

[laTa 3anoBHeHHS: Nianuc BnacHuka paxyHky /

Nignvc ocobw, sika BigKPUBAE paxyHOK Ha KOPUCTb iHLLIOT ocobun

MNignucanHsam Liei 3asBu Npo BiAKPUTTS NOTOYHOTO paxyHKy (aani - 3asea) a Hagato AT «AKB «KOHKOP[L» (Hapani - BaHk) cBoto 3rofly Ha BiKPUTTS MOTOYHOTO PaxyHKy Ha YMOBaX, BUKINAZAEHMX Y Ui 3asBi, a Takox
noBHicTio Ta 6e3ymoBHO npuiimato nponoauito baxky yknactu My6niyHuid aorosip KomnnekcHoro 6aHkiBcbkoro obcnyrosyBaHHsA disndHux ocib AT «AKB «KOHKOP[» (Hagani — My6niunnin goroeip) Ha ymoBax,
3a3HaveHux B MNy6niyHoMy forosopi. S nigTBEpAXYIO, WO nNepea nodaHHsaM Uiei 3asBu s o3Haiomuees 3 Tapudamu banky Ta ymoBamu [My6niuHoro gorosopy, siki 3HaxoasTbest Ha OdiliiHomy caiiTi Banky 3a
eNeKTPOHHOI afipecoto https://www.concord.ua/ Ta B ycTaHOBi baHky, 3 HUMM NOroAXyCh i 3060B’A3y0Ch BUKOHYBATH.

MignucanHam uiei 3aseu A NiaTBEPAXY!O, LLO 03HANOMNEHUI:

- Npo Te, WO Ha Lieit BKNaj Ha AaTy yKnaJeHHs 4oroBopYy NOLWMPIOTLCA rapaHTii POHAY rapaHTyBaHHs BKNaais gisnuHuX oci6;

- 3 40BIKOIO NPO CUCTEMY rapaHTyBaHHS BKNaziB i3nyHux ocid )

MignucanHam uiei 3aseu A NiaTBEPAXKY!O, LLO S 03HAKOMNEHWIA 3@ 3rOAHUIA 3 TUM, LLO:

- 3a o6cnyroByBaHHA PaxyHKy Ta 3a iHLWi nocnyry, Wo HapaTbesl BaHkom 3a LM [JoroBOpOM MOTOYHOTO paxyHKy, BaHk HapaxoBye KOMICIT Ta iHWi nnaTtv B nopsiaky i poamipax, nepeadaverunx Tapudamu baHky,
AiloYMMKM Ha AaTy 34ilcHeHHs onepalii. A noromxyock 3 TUM, Wo baHk Mae npaBo BHOCKTM 3MmiHK Ao Tapudie BaHky B nopsiaky 3asHaveHomy B [MyGniuHomy gorosopi

- PaxyHok, BigkpuTuii Ha Moe iMm'a B AT «AKB «KOHKOP[», 6yae BUKOPUCTOBYBATWUCH BUKMIOYHO Anst 0cobucTux notpeb sik cisnuHoi ocobu. Lieit paxyHok 3a60poHAETLCSA BUKOPVCTOBYBaTH AN onepaLiit, NoB’s3aHnx
i3 3AiICHEHHAM NiANPUEMHULBKOT Ta He3anexHoi NPOoMeCiiHOT AiANbHOCTI.

- A popyyato BaHky, Npu HacTaHHi TepMiHIB NnaTexis, Wo nignsratoTe onnati baHky (oTpumMyBayy) 3a umuM [JoroBopom, 3a 6yab-sKuM 3 AOrOBOPIB, YKNaAeHUMU MK MHOK Ta BaHkoMm, B T.4. AOrOBOpIB, 32 SKUMU S
BucTynato Mopyuntenem/ 3actaBogaBLieM, CNMcyBaTh KOLITK 3 YCiX MOiX paxyHkiB B BaHky (Homepu Ta iHLi pekBiauTh skux € BigoMuMu baHky, y T.4. 3 paxyHkiB, Wwo 6yayTb BiAKpUTI MHOK y MaibyTHEOMY), Y BantoTi
3aboproBaHocTi abo B iHO3eMHil BanioTi, 3@ HasiBHOCTi Ha HUX HeOOXiAHOT CyMW BRacHWX (He KpeaWTHUX) KOWTIB, y Mexax CyM, Lo niansaraoTe onnati baHky. CnucaHHa KOWTIB 3ACHIOETLCA BIANOBIAHO [0
BCTaHOBJIEHOTO 3aKOHOZABCTBOM NopsiAky, oTpumyBay — AT «AKB «KOHKOP[». Mpu UbOMy NoAaHHS XXOAHWUX A0AATKOBUX AOKYMEHTIB, HEOOXIAHUX AHSA 3AiMCHEHHS [OTOBIPHOMO CMUCAHHS, He BUMaraeTbes. Y pasi
HefloCTaTHOCTI abo BiACYTHOCTI Ha PaxyHkax KOLTIB y HaLioHarbHil BantoTi Ans noraleHHs 3a6oproBaHOCTi y HauioHanbHil BantoTi, BaHk Mae NpaBo Ha CNUCAHHS KOLUTIB B iHO3eMHill BantoTi 3 Byab-sikoro PaxyHky
(paxyHkiB) KnieHTa, y cymi, ekBiBaneHTHiii cymi 3aboproBaHocTi (3 BpaxyBaHHSIM BUTPAT Ta KOMICii, NOB’S3aHMX 3 NPOAAXKEM iHO3eMHOI BantoTv) 3a UM [JoroBopoM, iHWwWMMKu goroBopamu 3 baHkom, i KyniBno/o6miH
iHozemHoI BanoTh Ha MBPY (y pasi 3aboproBaHoCTi knieHTa i iHo3eMHii BanioTi). 3a3HaveHi onepauii npoBoasTbes baHkom 3a odiuiiHm kypcom HBY abo 3a kypcom baHky (Ha BnacHwii poacyn Bawnky) ans uiei
onepauii Ha Aaty il npoBeAeHHs, i3 BigwkoayBaHHAM BaHKy BUTpaT Ha onnaTy 360piB, KOMICill Ta BapTOCTi HagaHwx nocnyr. KynneHy/obmiHsHy/NpodaHy BantoTy KIiEHT JopyYae 3apaxyBaTu Ha ByAb-sKui NOTOYHUI
paxyHok 3a Bu6opom BaHky.

- MeHi 6yno gosegeHo BaHkom Bcio nepeabayery 3Y «[lNpo 3axucT nepcoHanbHUX AaHnx» iHpopmalLlilo, 30KkpeMa, WNSXoM po3milleHHs ii B MyGniyHomy AoroBopi, 3 kMK s o3Haiommees(nacs). MHoto HaaaHi banky
BCi 403BONK, ki BUMaratoTbesi 3akoHoM YkpaiHu «[po 3axucT nepcoHanbHuXx AaHux» Ta 3akoHoM YkpaiHu «[po GaHku Ta 6aHKiBCbKy AisnbHICTbY» LWOA0 06pobku iHdopmaLii Npo MeHe, 3AilicHeHi MHoto onepaLii Ta
Miii hiHaHCOBWIA cTaH. HagaHHsMm uiei 3asBu s Hagato 3rody Ha [oCTyn [0 CBOEI KpedUTHOT icTopii, 36ip, 30epiraHHs, BUKOPUCTaHHA Ta NOLIMPEHHS iHhopmalLiio LWoao MeHe Ta MOiX 3060B’si3aHb nepep BaHkom B
o6c¢s3i, wo nepepbayeHmii 3Y «lMpo opraHisauito popmMyBaHHS Ta 06iry KpeanUTHUX iCTopil», A0 BIOPO KpeaAUTHUX iCTopil, MPo ki MeHi 6yno nosigomnexo B My6niuHoMy AoroBopi. Mpo 3MiHy 610po KpeaUTHUX icTopin
Ta/abo Ha3Bu Ta agpecn BaHk MoXe NOBIAOMNSTM MEHE OKPEMO.

- Nif, 03HaNOMMEHHAM MeHe B NMCbMOBI popMi PO3yMIiETLCS 0AHa 3 AilA, BUMHEHUX MHOI0 Ta/abo BaHkom 3rigHo n. 2.7.4 My6niyHoro gorosopy.

- AKWO Ue nepeabayeHo BUMOramm fijlovoro 3akoHodaBcTBa YkpaiHu BaHk moxe BUCTYATW NoAaTKOBUM areHTOM LOAO cnnaTu Ao GoxeTy cymu nopaTky, HapaxoBaHOTO 3a CTaBKOKW, BU3HAYeHow MoaaTkoBuM
Kopekcowm, i3 3aranbHoi CyMu NpOLIEHTIB, HapaxoBaHWX 3a NoAaTKOBUIA (3BITHWIA) MiCsiLlb Ha cyMy PaxyHky
- us 3asiBa B ABOX NPUMIpHUMKaX, y BUNaaKy ii nignucanHs CTopoHaMu Ta CKpinneHHs neyaTtkoto baHky € niaTBepaeHHsAM yknaaeHHs y ncbMoBii dhopmi [loroBopy NOTOYHOrO paxyHKy, sikuii cknagaetbes 3 MybniuHoro
porosopy, 3asBu Ta Tapudis baHky. A niaTBepaAXyt0 JOCATHEHHS 3roaM LOAO BCiX iCTOTHMUX yMOB [JoroBopy NOTOYHOrO paxyHkKy, siki nepeabayeHi 3akoHOAaBCTBOM YKpaiHu AN Takoro poAy A0roBopiB Ta AOCTOBIPHICTb
YCiX JaHWX B T.4. NEPCOHAmNbHWX, BKa3aHux B 3asBi.

BIOMITKN BAHKY

J[lokyMeHTU Ha 0copMNEHHS BIAKPUTTS paxyHKy nepesipus, ineHTudikauito Ta Bepudikauito KnieHta nposis Hama sidkpumms paxyHKy: Ne Oco6oBoro paxyHky
nis
BinnoeiganbHa ocoba, sika KOHTPOIIOE NPABUIBHICTb NPUCBOEHHSI HOMEPY PaxyHKY:
116 (nidnuc)
BaHk Knient
AT «AKB «KOHKOP[», nis , SIKWIA (siKa) Aie 3a BNacHUM BONEBUSIBNEHHSM / a6o 3rigHO
Ykpaina, 49069, m. [Hinpo, nn. Tpoiubka, 2 MacnopT/ID kapTka/ CBIAOLTBO NP0 HAPOMKEHHS: Cepis Ne R
laeHTUdikaLiiHWiA koA topuandHoi ocobu 34514392, Koa 6aHky 307350 Axuin BUOaHo poKy
Ta, siKuii (sika) 3apeecTpoBaHo 3a afpecoto s
TenedoH KoHTakT ueHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 PeecTpauiitHnii Homep 06nikoBOI KapTku NNaTHUKa NoAaTKIB SKLIO €
(Mocaga) (NIB) mn i)
NinTBepaxylo yknaaeHHs [loroBopy NoTo4HOro paxyHky Ne BiA . p. Mix mMHoto Ta AT "AKB «KOHKOP[]» Ha 3a3HaueHux B HbOMY yMOBax Ta CBiii NPUMIpHUK Uiei 3assu 3

BigMiTkamn BaHky oTpumas

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanuHoi ocobu 34514392, Koa 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (uinogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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C) concorp [lodamox Ne3-b
IMy6niyHo20 do2oeopy KOMMIEKCHO20 6aHKieCbKo20 06cy208y8aHHs izuyHux oci6 AT «<AKB «KOHKOPL»

3AAIBA MPO BIAKPUTTA MOTOYHOIO PAXYHKY / OTOBIP NOTOYHOIO PAXYHKY

[o: | AT «AKB «KOHKOP[», YkpaiHa, M. [Hinpo, laeHTudikaLiiHwii koa topuandHoi ocobun 34514392, Koa 6aHky 307350

Bin 3akoHHOro npeacTasHuKa: | | PeecTpaLiitiuin Homep 061IiKOBOT KapTKu NaTHUKa NOAaTKIB, SKLLO €

MacnopT /ID kapTka Cepist Ne: | Buaanwit

Appeca peectpauii | | Apnpeca akTU4HOro NPOXNBaHHS
Afpeca eneKkTpoHHOI NowTH | TenedoH JoMaLuHi I TenedoH MobinbHUI
[loKyMeHT, Ha niacTasi sikoro Aie CB-BO Npo HapoakeHHst Cepist Ne BupaHe: [ara:
3aKOHHMIT NPeACTaBHMK: ABo pilueHHs cyay Bia: Mo crpasi Ne: |

[ie B iHTepecax:

nie | PeecTtpauinHuii Homep 06niKOBOT KapTKM NaTHUKa noaaTkis, SKWO €
CB-BO Mpo HapoaxkeHHs Cepis: Ne [ata Bugavi | Bupanui

Agnpeca peecTpalii, AKLWO He Anpeca haKkTU4HOro NPOXMBaHHSA

BKasaHe IHWe agpeca martepl

AZpeca enekTpoHHOI NowTn | TenedoH goMaLLHIN | TenedoH MoGinbHUA

HaitmeHyBaHHA 6aHKy: AT «AKB «KOHKOP[»

Oco06a, sika BiAKpMBA€E paxyHoK: | PeecTpauiiiHuii HoMep 06NiKOBOI KapTKM NNaTHUKA nogaTkis:
Mpowy BiAKPUTM NOTOYHMIA PaxyHOK y BantoTi:

O Ha moe iM’s1 O Ha iM’a | TapudHui nakeT

13 3mMicToM IHCTPYKLUii NPO NOPSAOK BIAKPUTTS, BUKOPUCTAHHS | 3aKPUTTS paxyHKIB Y HaLioHanbHIN Ta iHO3eMHUX BanioTax 3aTBepAXeHoi noctaHoBot MpaBniHHA HauioHanbHoro 6aHKy YkpaiHu Big
12.11.2003 p. Ne492, o3HariomneHunii. Bumorn Liei IHCTpyKLUii Ans MeHe o6oB’siskoBi. MeHi BifoMo npo Te, WO Lei paxyHOK 3a60pOHSIETLCA BUKOPUCTOBYBATM ANt NPOBEAEHHS onepalii, NoB’s3aHux i3
3AiNCHEHHAM NiANPUEMHULLKOT AiSNBbHOCTI.

McbMOBI PO3MOPAMKEHHS NIANMCYBAaTUMYTHCS MHOK abo YNOBHOBaXXEHOK MHOK 0COBOI Ha NiAcTaBi AOBIPEHOCTI.

Y pasi 3MiHM NoBHOBaXeHb 0COGM Ha NPaBO PO3NOpPAAKATUCS PaXyHKOM 3060B’A3y0Cb HEeraHo NOBiAOMUTM NPO Lie B NMCbMOBIN chopMi

Yce nucTyBaHHA WOAO LLOro paxyHKY NpoLly HaACMNaTh 3a aapecolo:
MNpo 3miHy agpecy NoBiAOMNATUMY GaHK NMCbMOBO.

| [lato 3rofy Ha OTpUMaHHS iHOpMAaLiNHKX NOBIAOMNEHb Ha Mili TeneoHHUIn HoMep

HonatkoBa iHchopMauis:
PeecTpauif BnacHMka paxyHKy, Sk nignpuemus, abo ocobu, sika Beae HesanexHy npodeciiHy aisnbHictb: O Tak O Hi

[ata 3anoBHeHHs: MNianvc 3akoHHOro NpeacTaBHUKA BNacHUKa paxyHKy /
MNignucanHsam Liei 3asBu Npo BiOKPUTTS NOTOYHOrO paxyHKy (Aani - 3asea) 1, sik npeacTaBHUK BnacHuka paxyHky Hapato AT «AKB «KOHKOP[L» (Hagani - BaHk) cBoto 3rogy Ha BigKpUTTS MOTOYHOTO paxyHKy Ha
yMoBaXx, BUKNafeHux y Ui 3asiBi, a Takox NoBHiCTIO Ta 6e3yMOBHO npuiimato npornosuuito Baxky yknacTu My6nivHuii gorosip KomnnekcHoro 6aHkiBCbkoro o6cnyroByBaHHs disndHmx ocio AT «AKBE «KOHKOP[L» (Hapani
— My6nivHwnii poroeip) Ha ymoBax, 3asHaueHux B [y6niyHomy Jorosopi. A niaTBEpAXY!O, L0 Nepe/ noAaHHsAM Liei 3asBu 1, Ak npeAcTaBHUK BnacHuka paxyHky, o3Hanommuscst 3 Tapudamu Banky Ta ymoBamu [My6niuHoro
[oroBopy, siki 3HaxoaaTbesA Ha OdiLiiHoMy caiiTi BaHky 3a enekTpoHHol agpecoto https://www.concord.ua/ Ta B ycTaHoBi baHKy, 3 HUMM NOroAXKyoCh | 3060B’A3Y10Ch BUKOHYBATW.

MignucanHam Liei 3asBu A, Sk NpeACTaBHVK BMAacHUKa paxyHKy, NiATBEPAXYIO, LLO O3HAWOMIEHWIA:

- NPO Te, WO Ha Leii BKNag Ha AaTy YKNafaeHHs AO0roBopy NOLUMPIOTLCA rapaHTii POHAY rapaHTyBaHHs BKNaais gianyHux ocio;

- 3 I0BIAKOO NPO CUCTEMY rapaHTyBaHHs BKNaziB isnyHuxX ocio ( )

MipnucanHHam uiei 3aseu A NiaTBEPAXKYO, Lo S, sIK NpeACTaBHWK BNAacHUKa paxyHKy, 03HaNOMNEHWI 3@ 3roAHWiA 3 TUM, LWO:

- 3a o6cnyroByBaHHS PaxyHKy Ta 3a iHLWi nocnyru, Wwo HagaTbes baHkom 3a uum [JoroBopom NOTOYHOrO paxyHKy, baHk HapaxoBye KoMicii Ta iHLWi nnaTv B nopsaky i poamipax, nepeadaverux Tapudamu BaHky,
AiloYMMKM Ha AaTy 34ilcHeHHs onepalii. A noroaxytock 3 TUM, Wo baHk Mae npaBo BHOCKTM 3MmiHu Ao Tapudie BaHky B nopsiaky 3asHaveHomy B [Ty6niuHomy gorosopi

- PaxyHok, Bigkputuii Ha Moe iM'st B AT «AKB «KOHKOP[», 6yae BUKOPUCTOBYBATUCH BUKITHOYHO ANS 0COGUCTUX NOTPeb sik ¢pisnuyHoi ocobu. Llei paxyHOK 3a6OpOHSIETLCA BUKOPUCTOBYBATW Ansi onepaLii,
NoB’A3aHWX i3 34INCHEHHSM NIANPUEMHULIBKOT Ta He3anexHoi NpodecinHoi AiSNbHOCTI.

- A nopyyato baHky, npu HacTaHHi TepMiHIB NnaTexis, Lo nignaratoTb onnarti baHky (oTpumyBayy) 3a uum [loroBopom, 3a 6yab-sKkuM 3 JOrOBOPIB, YKNageHUMmu Mixk BnacHukom paxyHky Ta BaHkom, B T.4. JOrOBOpIB,
3a Akumn BnacHuk paxyHky Buctynae Mopyuutenem/ 3actaBofasLiem, CNNCYBATKU KOLITK 3 YCiX OrO paxyHkiB B BbaHky (HOMepu Ta iHLi pekBi3nTu Akux € Binomummn BaHky, y T.4. 3 paxyHkis, Wwo OyayTb BiakpuTi
BnacHukoM paxyHKy y ManbyTHbOMY), y BantoTi 3a6oproBaHocTi abo B iHO3EMHili BantoTi, 32 HAABHOCTI HA HUX HEOGXIAHOI CyMM BNAcHUX (HE KPEAWTHUX) KOLUTIB, Y MeXax CyM, Lo niansraTs onnati baHky. CnucaHHs
KOLUTIB 3[iNCHIOETLCS BiANOBIAHO A0 BCTAHOBMEHONO 3aKOHOAABCTBOM Nopsiky, oTpumMyBad — AT «AKB «KOHKOP[». Mpu LboMy nofaHHs XOAHUX AOAATKOBUX [OKYMEHTIB, HEOBXIAHUX AHA 3AiNCHEHHS [OrOBIPHOMO
CrnucaHHs, He BUMaraeTbes. Y pasi HegocTaTHocTi abo BiacyTHOCTI Ha PaxyHkax KOLUTIB Y HaLioHanbHil BanioTi A4ns noralleHHs 3aboproBaHoCTi y HaLioHanbHil BanioTi, BaHk Mae npaBo Ha cnucaHHS KOLUTIB B iIHO3EMHil
BanioTi 3 Byab-sikoro PaxyHky (paxyHkiB) KnieHTa, y cymi, ekBiBaneHTHil Cymi 3a60proBaHoCTi (3 BpaxyBaHHAM BUTPaT Ta KOMICiii, NOB'3aHUX 3 NpoJaxeM iHO3eMHOT BanoTu) 3a LM [JoroBopoM, iKMW JoroBopamu
3 BaHkowm, i kyniBnto/o6miH iHo3eMHoi BantoT Ha MBPY  (y pasi 3aboproBaHocTi krieHTa i iHo3eMHii BantoTi). 3asHadeHi onepalii npoBoasTbes baHkom 3a odiuiiiHum kypcom HBY abo 3a kypcom BaHky (Ha BnacHuin
poscya baHky) ans uiei onepauii Ha gaTy ii npoBeaeHHs, i3 BialwkogyBaHHAM baHky BUTpaT Ha onnaty 360pis, KOMIcCiit Ta BapToCTi HagaHux nocnyr. KynneHy/obmiHaHy/npoaaHy BanioTy KnieHT Aopyyae 3apaxyBaTu Ha
Byab-AKNiA NOTOYHUIA paxyHOK 3a BUGopoM BaHky.

- MeHi, ik NPeACTaBHKK BriacHWka paxyHky, 6yno noseaeHo baHkom Bcto nepenbayeHy 3Y «[Mpo 3axvcT nepcoHanbHUX AaHuxy iHopmaLiio, 30Kpema, LUMSXOM Po3MilLeHHs ii B My6niyHOMy [OroBoOpi, 3 kUMK s
o3HaviommBes(nacst). MHot, sik NpefiICTaBHUKOM BriacHWKa paxyHKy, HadaHi BaHky Bci 4o3Bonu, siki BUMaratTbes 3akoHoM Ykpainu «Mpo 3axvcT nepcoHanbHKUX AaHnx» Ta 3akoHom YkpaiHu «[po 6aHku Ta GaHKiBCbKY
AifnbHICTbY Woao 06pobky iHpopmaLlii Npo MeHe, ik NpeACTaBHUK BNiacHWKa paxyHKy, 34iCHEeHi MHO, SiK NPeACTaBHUKOM BracHUKa paxyHKy onepadii Ta Mii, Sk npeacTaBHUKa BMacHUKa paxyHKy diHaHCOBWIA CTaH.
HapaHHaM uiei 3asBu 5, ik NpeCTaBHWK BNAcHWKa paxyHKy, Haaato 3rofy Ha AoCTyn A0 KpeauTHOT icTopii BnacHuka paxyHky, 36ip, 36epiraHHs, BUKOPUCTaHHSA Ta NOLIMPEHHs iHdhopmaLito woao BnacHuka paxyHky Ta
Moix 30608B’A3aHb nepep baHkom B 06¢s3i, Wwo nepepbavdenuii 3Y «Mpo opraxisauito opMyBaHHsA Ta 06iry KpeauTHMX iCTopiiy», [0 GIOPO KPEAWUTHMX iCTOPINA, NPO siki MeHi 6yno nosigomneHo B My6niyHoMy [OroBopi.
Mpo 3miHy Gtopo KpeanTHWX icTopiii Ta/abo Ha3BM Ta agpecy BaHk MOXe NOBIOMMATU MEHE OKPEMO.

- Nif 03HalOMMNEHHAM MeHe B MMCbMOBIN POPMi PO3yMiETbCSA OAHA 3 Aijil, BUMHEHUX MHoto Ta/abo BaHkom 3rigHo n. 2.7.4 My6nivyHoro gorosopy.

- AIKLWO Lie NnepeabayeHo BUMOramu AiloHoro 3akoHogaBcTea YkpaiHn BaHk Moxe BUCTynaT NoAaTKOBMM areHTOM LLoAo cnnaTti Ao 6loaxeTy Cymmn NoaaTKy, HapaxoBaHOro 3a CTaBKoOK, BM3HayeHoto MoagaTkosum
Kopekcowm, i3 3aranbHoi CymMu NpoLIeHTiB, HAapaxoBaHUX 3a NOAATKOBWIA (3BITHWIA) MiCsLb Ha cyMy PaxyHKy

- ua 3asBa B ABOX MpUMIPHMKaX, Y BUNaAKy ii nignucaHHs CTOpoHamu Ta CKpinneHHs nevatkow baHky € nigTBepKeHHAM YKNafeHHst y NMcbMOBii popmi [JoroBopy MOTOYHOrO paxyHKy, SKWiA CKNagaeTbes 3
My6niuHoro gorosopy, 3aseu Ta Tapudis baHky. A, Ak npeacTaBHUK BNAcHWKa paxyHKy, NiATBEpAXy0 AOCATHEHHS 3roau LLoAo BCiX iCTOTHUX YMOB [JoroBopy NOTOYHOTO paxyHKy, Ski nepeabayeHi 3akoHO4aBCTBOM
YKkpaiHn Ans Takoro poay AOroBopiB Ta AOCTOBIPHICTb YCiX AaHWX B T.4. NEPCOHANbHMX, BkadaHWX B 3asBi.

BIOMITKU BAHKY

[lokyMeHTW Ha ochopMIeHHs BIAKPUTTS paxyHKy nepesipuB, iaeHTudiKaLjlo Ta Bepudikauito KnieHta nposis [ama eiOkpumms paxyHky: Ne Oco6oBoro paxyHky 2620
ris p.
BianosiganbHa ocoba, sika KOHTPOMIOE NPaBUIBbHICTE MPUCBOEHHA HOMEPY
paxyHky:
(nionuc)
BaHk Knient
nig,
CBifAoUTBO NPO HAPOKEHHS: cepist Ne s
AT «AKB «KOHKOP[», Akuir BMAAHO BiA poKy
YkpaiHa, 49069, m. iHinpo, nn.. Tpoilbka, 2 Ta, SiKuiA 3apeecTpoBaHO 3a aApecoro. s
laeHTUdikaLiiHWiA koA topuandHoi ocobu 34514392, Koa 6aHky 307350 PeecTpaUiiiHnini Homep o6nikoBOT KapTku NNaTHUKa NOAATKIB AKLLO €
TenedoH KoHTakT LeHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 BakoHHuiA npeacTaBHUK KnieHTa Mpencrtasnsie knieHTa Ha niacTasi
(BKasaTu JOKYMEHT) SKMIn 3apeecTpoBaHoO 3a
a[pecoio
(Mocaga) (NIB) mn 3akoHHWI NpeAcTaBHWK knieHTa N6
MipTBEPAXYIO YKNaaeHHs [loroBopy NOTOYHOTO paxyHKy Bif, . p. Mix MHOI0, 5k 3a Ta AT "AKB «KOHKOP[» Ha 3a3Ha4eHnX B HbOMy yMOBaX Ta CBili NPUMIPHUK

uiei 3asBu 3 BiamiTkamu BaHky oTpumas ( )

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanuHoi ocobu 34514392, Koa 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (uinogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05



http://www.concord.ua/

c CONCORD . ) . ) Hodamok Ne3-b
My6niyHo20 dozo8opy KO HO20 6 K020 06cy208yeaHHs ¢hizuyHux oci6 AT «AKB «KOHKOP/»
3AABA NPO BIAKPUTTA NOTOYHOIO PAXYHKY TA HAQAHHA NAATIXKHOT KAPTKU / [OTOBIP MIATIXKHOI KAPTKM Ne
Ao ‘ AT «AKB «KOHKOP[», YkpaiHa, M. [IHinpo, ineHTudikauinHuii koa topuaniHoi ocobu 34514392, Kop 6aHky 307350
Big: | MNIb | PeecTpaliiiHuit HoMep 0BnikoBOT KapTKM MiaTHWUKA MOAATKIB, AKLIO €:
Pe3vaeHT Ykpainu I I HepesuaeHT Ykpaibu
Macnopt/ID kapTka/llacnopTHui AokymeHT / Cepisi: Ne ‘ Buaanwi:
Appeca peecTpauii | | Anpeca hakTM4HOrO NPOXMBAHHS:
AzpecaeneKTpOHHOI MoLITH | Tenedon gomaluniit | TenedoH MOBinbHiA
Bia imeHi sikoro, Ha nigcTasi AosipeHocTi Ne Big p., NOCBIAYEHOI HOTapiycoM / yNoBHOBaXeEHUM cniBpobiTHUMKOM BaHKy (Homep B peecTpi — ), Aie Abo e iHTepecax sikoro fie:
nib \ \ PeecTpaliiiHnii Homep 06ikoBOI KapTKu NNaTHWKA NoAaTKIB, SKLLO €
MacnopT/ID kapTka/llacnopTHW JokyMeHT / CBigouTBo npo HapomkeHHst Cepis, Ne : \ [ata Bugavi: \ BuaaHwi:
Agnpeca peectpadii [ | Anpeca hakTU4HOrO NPOXMBAHHS!
Anpeca enekTpoHHOI NowTn ‘ TenedoH goMaLLHI \ TenedoH MoBinbHUIA
AOnsa 3ain pO3paxyHKiB no 3a: oMy B Uil 3aABi paxyHKy npoluy BUNYCTUTU MeHi NnaTiXHy KapTKy:
Tun kapTkn: | | Baniota paxyHKy: | | Tapudouwii naket: |
Bua kapTku: O Ocobucta O 3apnnatHa O Ans couianbHux Bunnat O [ins Bunnatv AenosuTis Ta npoueHtis O IHwe:
GSM-banking: [ Homep Mo6inbHoro TenedgoHy: | I 0 BigmoBnsiocs Big nocryru

Mpowy HagaBaTty MeHi iHchopmaLito Npo 3aiicHeHi onepalii Ta AOCTYNHUI 3anuLLOK Mo paxyHKy, 3asHa4YeHoMy B Ui 3asiBi, a Takox iHWY iHdopmauito y Burnsai SMS-nosigomneHb Ha BuLle3asHavyeHun
Homep MOGinbHOro TenedoHy

Cuctema gucraHuiiHoro 6aHkiBcbkoro o6cnyroByBaHHs Icon 25: I O BigmoBnstoch Big nocnyrn

Mpoly HaaaTv MeHi AOCTYN A0 3a3HaYeHOro B Wi 3asABi paxyHKY 3a AONOMOroK CUCTEMM AUCTaHLiNHOro 6aHKiBCbKoro o6¢cnyroByBaHHsA «lcon 25» (Hagani 3a TekctoM Cuctema) 3 HaCTYNMHUMU
pekBi3uTaMu:

e-mail: | | Morin: I | Mo6Ten. |
Dopyuyaro AT «AKB “KOHKOP[» Hagicnatn SMS-noBigomneHHs 3 iHhopMauicto AnsA Bxoay B CucTeMy Ta 34iiCHEHHA NnaTexiB Ha HOMep BULLe3a3HaYeHoOro MobinbLHOro TenedoHy.
HopyueHHsa KnieHTa: \ \ O BigmoBnstoch Big nocnyrn
[opyyato BaHKy 3AiiicHIOBaTU [OrOBipHE CMMCaHHA T[POLUOBUX KOLWITIB 3 paxyHKy, sikui Oyde Bigkputo Ha nigctasi uiei 3asBu, Ta 3apaxoByBaTW iX Ha M [AEnO3UTHUA paxyHOK
Ne , BigkpuTuii B AT «AKB « KOHKOP[». Take cnvucaHHs fopyyato 34iiCHIOBaTH, MOYMHANM 3 « » 20 :

O Bcymi (3a3Haqumu) O womicsiyHO yucna [ womicsyHo npy nepLioMy 3apaxyBaHHi Ha paxyHOK rPOLLIOBMX KOLUTIB Y BiANOBIAHIN CyMmi
HarimeHyBaHHsa 6aHKy: AT «AKB «KOHKOP[»
Oco06a, fika BiAKPUBAE PaxyHOK: | PeecTpauiitHnit HoMep 06nikOBOT KapTkM NNaTHMKa NoAaTKiB:
Mpowy BiAKPMTU NOTOYHUI PaxyHOK y BanoTi:
O Ha moe€ iM’a O Ha iM’A_3anosHsembCs y pasi 8idkpumms paxyHKy Ha im’s manonimHeoi (eikom do 14 pokig) abo HenosHonimHeol (gikom 8id 14 do 16 pokie) ocobu

13 3mMicTOM IHCTPYKUii NPO NOPAAOK BIAKPUTTS, BUKOPUCTAHHS | 3aKPUTTS paxyHKIB Y HaLioHamnbHill Ta iIHO3eMHUX BanioTax 3aTBepAKeHoi noctaHoBow lMpaBniHHA HauioHanbHoro 6aHky Ykpaitu Big
12.11.2003 p. Ne492, o3HaiiomneHwit. Bumorn uiei IHCTpykuii Ans MmeHe 060B’si3koBi. MeHi BifoMo npo Te, WO Lei paxyHOK 3a60pOHSIETLCA BUKOPUCTOBYBATW ANt NPOBEAEHHS onepauiii, NoB’s3aHux i3
3AiCHEHHAM NiANPUEMHULIbKOT AisnbHOCT. MMcbMOBI po3nopsaAXeHHA NiANUCYBaTUMYTLCA MHO aGo YNOBHOBaXeHOK MHOIO 0coGolo Ha MiAacTaBi AOBiPEHOCTI.

Y pasi 3MiH1 NoBHOBaXXeHb 0COBU Ha NPaBO PO3MopsAKATUCA PaxyHKOM 3060B’S3yt0Cb HEranHO NoBiOMUTM NPO Lie B MUCbMOBIN hopMi.

Yce NMCTyBaHHSA WOAO LbOro paxyHKy NpoLly HagcunaTi 3a aapecolo:

[ato 3rogy Ha OTPMMaHHS iHhopMaUiMHMX NOBIAOMIEHb Ha Mi HOMep \ +38
PeecTpauia BnacHuka paxyHKy, sk nignpuemus, abo ocobu, fika BeAe He3anexHy npodeciiHy aisnbHictb: O Tak O Hi
[ata 3anoBHeHHsA: p. Mignuc BnacHuka paxyHky /

Nignvc ocobw, sika BiAKPUBAE paxyHOK Ha KOPUCTb iHLLOT ocobun

BIOMITKN BAHKY

[lokyMeHTV Ha ochopMMneHHs BiAKPUTTS paxyHKy nepesipvB, iaeHTudiKaLio [Hama sidkpummsi paxyHKy: p Ne Oco6oBoro paxyHky
(Bepudikauito) KnieHta nposis BianosiganbHa ocoba, sika KOHTPOMIOE NPABUILHICTL NPUCBOEHHSI HOMEPY PaxyHKY:
(nidnuc)

MignucaHHaMm uiei 3asiBu Npo BiAKPUTTS MOTOYHOrO PaxyHKy Ta HaaaHHs nNnaTtikHoi kapTu (oani - 3asea) s Hapao AT «AKB «KOHKOP[» (Hapani - baHk) cBOI0 3rody Ha BiOKPUTTS! MOTOYHOTO paxyHKY Ha ymoBax,
BUKNaAeHuX y L 3asBi, @ Takox NOBHICTIO Ta 6e3yMOBHO MpuiiMato nponosuuito barky yknactu My6niuHnii JOroBip KoMnnekcHoro 6aHkiBcbkoro obcnyrosyBaHHs iandHux ocit AT «AKB «KOHKOPL» (Hagani — My6nivnui
[OroBIip) Ha yMoBaX, 3a3HaqeHux B My6niuHomy goroBopi. A ninTBEpAXY!O, O Nepea nodaHHaM Liel 3asBu s o3Haiommees 3 Tapudamu BaHky Ta ymosamu My6nidHoro aoroBopy, siki 3HaxoasTbest Ha OdiuiiHomy caitTi BaHky
3a eneKkTPoHHO aapecoto https://www.concord.ua/ Ta B ycTaHOBi BaHKy, 3 HUIMU NOrOAXKYyIOCh | 3060B’A3YI0Ch BUKOHYBaTH.

[ins ocib, siki € HepeanaeHTamm Ykpainu: A 30608'A3ytock HagaBaTv 4o BaHky JOKyMEHTH, Lo NiATBEPKYIOTh AKepena NOXOMKeHHs roTiBKOBOI iIHO3eMHOT BanioTh Ans 3apaxyBaHHS FPOLLOBUX KOLUTIB Ha Mill paxyHOK
HepeanaeHTa Ta NOrofXyloch 3 MiAcTaBamMu [Nsi 3apaxyBaHHs KOLUTIB Ha Miii paxyHOK Hepe3neHTa B HaLlioHarnbHil Ta iHO3eMHil BanoTax BiANoBiAHO A0 nocTaHoBu lNpaeniHHs HauioHaneHoro 6aHky Ykpainu sig 12.11.2003
p. Ne492 (fopatok 1 ao ujei 3assn)

MignucanHam uiei 3asiBy A NigTBEPAXY!IO, LLO 03HAKOMMEHNIA:

- Npo Te, WO Ha Lieil BKNaj Ha AaTy YKNaaeHHs AOoroBopy NOLUMPIOTLCS rapaHTii PoHay rapaHTyBaHHs BknagiB gisuyHux oci6;
- 3 IOBIAKOIO NPO CUCTEMY rapaHTyBaHHs BKNaaiB disnyHux ocié (

MignucanHsam uiei 3asiBy A nigTBEpAXY!O, O S 03HAKOMMNEHUIA Ta 3rOAHWIA 3 TUM, LWO:

- 3a obcnyroByBaHHA PaxyHKy Ta 3a iHLUi nocnyru, Wo HaaaTbes baHkom 3a LM [JoroBOpOM Npo HaaaHHs NNaTikHOI kapTku, BaHk HapaxoBye KOMICIi Ta iHLWi nnaTtu B nopsiaky i posmipax, nepeabavennx Tapudamu
BaHky, Wo AiloTe Ha AaTy 3AilicHeHHs onepalii. BaHk Mae npaBo BHOCUTY 3MiHK Ao Tapudis BaHky B nopsiaky 3asHaueHomy B IMy6nivHomy Aorosopi.

- ob6cnyroByBaHHs B CUCTeMi 30iiiCHIOETLCS ANst BCIX paxyHKiB, siki BiakpuTi Ta 6yayTb B noganbLUoMy BiakpuTi Ha moe iM'st B AT «AKB «KOHKOP[». A posymito, o BaHk He Hece BiAnoBsiganbHOCTI 3a MOXIIMBI pU3NKK,
NoB'sI3aHi 3 NOPYLUEHHAM KOHCiAEHLiHOT iHdopmaLii, sika MiCTUTLCSt B SMS-NoBIJOMNEHHSIX Ta HEOTPUMaHHAM SMS-NOBIAOMIEHb 3 NPUYMH, SiKi He 3anexarTb Big baHky.

- paxyHoK, BiAKpUTUI Ha nigcTasi uiei 3asBu, 6yae BUKOPUCTOBYBATUCH BUKIIOYHO ANS 0COBUCTUX NOTPed sik dhisnyHOi ocobu.

- £1 popyyato BaHky, npu HacTaHHi TepmiHiB NnaTexi, WO nignsraoTb onnati baHky (oTpumyBsady) 3a uum [oroBopom, 3a 6yab-sikuM 3 JOrOBOPIB, YKNaAeH!MU Mk MHOK Ta BaHkoMm, B T.4. AOroBopiB, 3a AKUMK 5t
BucTynato Mopyuntenem/ 3acTaBogaBLeM, CrMCYBaTW KOLITM 3 YCIX MOiX paxyHKiB B BaHKy (HOMepU Ta iHLWi PeKBi3nTU sSikuX € BinoMumK BaHky, y T.4. 3 paxyHkiB, Wo GyayTb BiAKPUTI MHOK Y MalbyTHEOMY), Y BarnioTi
3aboproBaHoCTi a60 B iHO3eMHIit BantoTi, 3a HASIBHOCTi Ha HUX HEOBXIAHOT CyMM BNacHUX (He KPeAUTHUX) KOLUTIB, Y MeXax CyM, Wo niansratoTe onnati BaHky. CnncaHHs KOLWTIB 3AINCHIOETLCS BIAMOBIAHO O BCTAHOBMEHOMO
3akoHoaaBcTBOM nopsiaky, otpumysad — AT «AKB «KOHKOP[». Mpu LbOMY NOAAHHS XOOHUX [OAATKOBUX JOKYMEHTIB, HEOOXiAHUX OHA 3AiiICHEHHS [OrOBIPHOrO CMWCaHHS, He BUMaraeTbesi. Y pasi HepgocTaTHOCTI abo
BiICYTHOCTI Ha PaxyHKax KOLUTIB y HaLioHasbHii BanoTi Ans noralweHHs 3a6oproBaHoCTi y HallioHanbHii BanioTi, BaHk Mae NpaBo Ha CMIMCAHHS KOLWTIB B iHO3eMHiil BantoTi 3 Byab-sikoro PaxyHky (paxyHkis) KnieHta, y cymi,
eKBiBaneHTHI Cymi 3a60proBaHOCTi (3 BpaxyBaHHAM BUTPAT Ta KOMICiit, NOB'A3aHMX 3 NPOAAXEM iHO3EeMHOT BarnioTh) 3a LM [JoroBOpoM, iHLWIMMK aoroBopamm 3 baHkom, i kyniBnto/o6MiH iHo3eMHoi BantoTh Ha MBPY (y pasi
3aboproBaHOCTi KnieHTa i iHo3eMHill BanioTi). 3a3HaveHi onepalii npoBoasTbcs BaHkoMm 3a odiLitHum kypcom HBY abo 3a kypcom BaHky (Ha BnacHuii poscya baHky) ansi Liei onepadii Ha aaty ii npoBeAeHHs, i3 BiaLWKoAyBaHHSM
BaHky BUTpaT Ha onnaTy 360piB, KOMICiii Ta BapTOCTi HagaHux nocnyr. KynneHy/o6miHsiHy/npoaaHy BanioTy KrieHT Aopyyae 3apaxyBaTi Ha Byab-sikuil NOTOUHWIA paxyHok KnieHTa 3a BuGopom baHky.

- N 03HAOMIIEHHAIM MEHe B NUCbMOBII (hOPMi PO3YMIETECSH OAHA 3 HACTYMHKX i, BYMHEHUX BaHkoM 3riaHo n. 2.7.4 My6niyHoro AoroBopy.

- (BUKITIOYHO ANst pe3naeHTiB YkpaiHu) npoTsrom cTpoky Aii [Joroeopy baHk, 3rigHo 3 ymoBamu My6nivHoro gorosopy, Moxe Haaat MeHi OBepapadt/KpeauTHy nikito, B po3mipi 4o ( ).
Po3awmip OBepapacTy/KpeanTHOT NiHii BUSHa4aeTLCA BUXOASUM 3 CepeHbOMICSHHOrO 3apaxyBaHHS IPOLLOBMX KOLUTIB Ha paxyHOK Ta/abo MOET NnaTocnpoMOXHOCTI Ta (hiHaHCOBOTO CTaHy y NopsiaKy, nepeadadeHoMy BiAnoBiAHUM
BaHkiBcbkum npoaykTom/nocnyroto, Tapudamu Ta/abo pilleHHSM ynoBHOBaXeHoro opraHy baHky. A noromxkytoch 3 TuM, Wwo BaHk iHpopmye MeHe Npo HaaaHHsA Ta po3mip HagaHoro OeepapadTy/KpeanTHoi niHii y nMcbMoBii
opmi BignosiaHo Ao n.2.7.4. MNy6niyHoro goroBopy. YMoBu HagaHHs Takoro OsepapadTy/KpeauTHoi niHii 3a3HavatoTbest B Tapudax barky. A arogHuid, wo seedeHHs MNIH - koay (sikvii € 0COBUCTUM eneKTPOHHUM MiANMCoM
[NepxaTtens) Ta/abo NpoBeAeHHS MHOIO aKTUBHUX OMepalLliii Mo paxyHKy 3a paxyHok OsepapadTy/KpeauTHOT niii € Moeio 3rofioto 3 ymoBamu HagaHHs OepapadTy/KpeauTHoi niHii. B pasi Hearoau 3 cymoto Ta/abo ymosamm
HagaHHa OsepapadTy/KpeanTHoT nikii, 1 Mato npaso nogaTu 3asBy npo posipsaHHs [loroBopy 6aHkiBCbkoro npoaykTy/mocnyri, nonepeaHbo noracuslum Bei boprosi 30608's3aHHA no OsepapacdTy/KpeauTHoi Niii B noBHOMY
o6csai.

- (BUKNIOYHO ANs pe3naeHTiB YkpaiHu) baHk 03HaioMmB MeHe MCbMOBO 3 iHchopMaLlieto, nepeadayeHoto MpaBunamv HapaHHs GaHkamu Ykpaitu iHhopmMaLlii cnoxusady Npo YMOBU KpeauTyBaHHS Ta CyKymnHY BapTiCTb
KpeauTy, 3aTBepKeHUMK noctaHosoto MNMpasniHHs HBY Ne 168 ot 10.05.2007 p.. A niaTBepaXyto, WO Ha MOMEHT MiAnucaHHs Liei 3asBu, 8 03HanoMneHni 3 PoapaxyHKOM CyKyrnHOi BapTOCTi KPeAWUTY Ta pearnbHOi NPOLEHTHOI
cTaBku (Hagani - Po3paxyHok) y BignoBigHin Bknagui Ha odiuinHomy caiTi Baxky - https://www.concord.ua/, 3aiicH1BLUK BXiA Ta BBeAeHHA HeobXiaHUX napameTpiB. A NOroaxytoch 3 TUM, LLO B pa3i Takoro 03HaoOMIIEHHS 3
Po3paxyHKkom, 5 BBaXarCb 03HAaNOMMEHUM 3 PO3paxyHKOM Y MMCbMOBI hopMi HaNeXHNM YUHOM.

- MeHi 6yno goseaeHo baHkom Bcio nepeabavyeHy 3Y «[po 3axucT NnepcoHanbHMX AaHnx» iHhopMalliio, 30Kpema, LINAXOM po3MmileHHs i B MybniyHomy 4oroBopi, 3 AkMK 5 03Haiomuecsi(nacs). MHoto HapaHi baHky
BCi A03BONM, 5Ki BUMaraTbest 3akoHOM YkpaiHu «[po 3axucT nepcoHanbHUx AaHnx» Ta 3akoHom YkpaiHu «[Ipo GaHku Ta 6aHKiBCbKY AiAnbHICTbY LWoAo ob6pobku iHdopmaulii npo mMeHe, 3ailicHeHi MHoO onepauii Ta mil
biHaHcoBWiA cTaH. HagaHHsM uiei 3asBu 8 Hagato 3rogy Ha AOCTyn A0 CBOET KpeauTHOT icTopil, 36ip, 36epiraHHs, BUKOPUCTaHHA Ta NoLUMPeHHs iHopmaLiio Woao MeHe Ta Moix 30608’s3aHb nepes BaHkom B 06ca3i, Wo
nepepa6aveHnii 3Y «Mpo opraHisauito opMyBaHHs Ta 06iry KpeaUTHWX icTOpil», Ao GIOPO KpeaUTHUX iCTOpil, Npo siki MeHi 6yno nosigomnexo B My6niyHomy Aorosopi. Mpo 3MiHy 6lopo kpeauTHUX icTopiit Ta/abo Hassu Ta
agpecu BaHk MoXe NoBiAOMAATU MEHe OKPEMO.

- SIKLIO Le nepeabayeHo BUMOramu Ajlo4oro 3akoHofdaBcTBa YkpaiHu BaHk Moxe BUCTynaTu noaaTKOBMM areHToM LWOAO cnrati Ao GopkeTy Cymu nofaTky, HapaxoBaHOro 3a CTaBKOW, BU3HaYeHo MoaaTkoBum
Kopekcom, i3 3aranbHoi Cymy NpOLIEHTIB, HapaxoBaHUX 3a NOAATKOBMUIA (3BITHUI) MiCsiLib Ha CymMy PaxyHky.

- U 3asBa B ABOX NpUMIpHUKaX, Y BUNAAKYy ii nignucanHs CTopoHamu Ta CKpinneHHs neyaTtkolo BaHky € niaTBepakeHHAM yKknaaeHHs y nucbMoBild dhopmi [loroBopy Npo HagaHHS NnaTiKHOT KapTku, kWA CKNagaeTbes
3 MNy6niuHoro pgorosopy, 3asiByu Ta Tapudie BaHky. MiaTBepaXYyO AOCArHEHHS 3roam L0 BCiX iCTOTHUX yMOB [loroBopy nnaTtikHOT kapTku, siki nepeabayeHi 3akoHogaBcTBOM YKpaiHu Ans Takoro poay AOroBoOpiB Ta AOCTOBIPHICTb
YCiX JaHNX B T.4. NepCOHanbHUX, BkasaHux B 3assi.

BaHk Knient
AT «AKB «KOHKOP[», nis Axun (a) pie 3a BnacHuM BoneBusiBreHHsM / abo 3rigHo
Ykpaina, 49000, m. [iHinpo, nnowa Tpoiubka, 2 MacnopT/ID kapTka/MacnopTHWit AOKYMEHT/ CBiAOLITBO NPO HAPOMAXKEHHS: cepist
ineHTudikaLinHKiA kop topuanyHoi ocobu 34514392, Kop 6anky 307350 Akuin BUAAHO
TenedoH KoHTakT ueHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 Ta, siKuiA 3apeecTpoBaHO 3a aapecoro s
BigaineHHs: PeecTpaliiiHnii Homep 06NikoBOI KapTkv NnaTHKWKa NOAATKIB, SKLLO €
(Mocapa) (MIB) mn KnieHT
MigTBepmXyto yknaaeHHs [JoroBopy nnaTikHOI KapTku Big p. Mix MHoto Ta AT "AKB «KOHKOP[" Ha 3a3HayeHMX B HbOMYy YMOBaXx Ta CBili TPUMIpHUK Liei 3assu 3

BigMiTkamn BaHky oTpumas p.

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanuHoi ocobu 34514392, Koa 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (uinogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

JOTATOK Ne 1 00 3AABH ITPO BIIKPHTTA IOTOYHOI' O PAXYHKY TA HAJAHHA IVIATIKHOI KAPTKH / IOTOBIP IVIATLDKHOI
KAPTKH Ne , aka € /looamkom Ne3 0o Ilyoniunozo 002060py KOMRIEKCHOZ20 GAHKI6CbK020 00cayzo8ysanns Qizuunux ocio AT

«AKB « KOHKOP/I»)

MiacTtaBu Ans 3apaxyBaHHS KOLWITIB HA MOTOYHI paxyHKU B HaLioHanbHil Ta iHO3eMHil BantoTax disnyHumx oci6-

Hepe3uaeHTIiB

1. Ha noTo4Hi paxyHKM B HauioHanbHin BantoTi i3n4HUX OCiG-Hepe3nAeHTIB 3apaxoBYHTbLCA TaKi KOLWTH:

onnata npaui, MaTepianbHa OONOMora, BiALIKOAYBaHHS BWUTPaT BMNACHWUX KOLWTIB Y BiAPSAKEHHI, aBTOPCbKi roHOpapu, Nnpemii, Npuan, oaepxaHi
BiJ IOpUANYHOI 0cobu-pesnaeHTa Ta NpeacTaBHULTBA IOPUANYHOT 0COOU-Hepe3uaeHTa (y TOMY 4MChi TOTIBKOBI KOWTKW, ofepxaHi B YKpaiHi sik
aBTOpPCbKa BUHAropoaa, 3a yMOBUW NpeA'siBNeHHs1 aBTOPCbKOro JOroBopy (4OroBopy Mpo nepefdadvy npaBa Ha BUKOPUCTaHHS TBOPY), YknageHoro
BignoBigHo o Bumor ctatTi 33 3akoHy Ykpainu "Mpo aBTopcbke MpaBo i CymiXHI npaBa", Ta CBigoUTBa NPO peecTpaLlild aBTOPCbKOro npasa Ha
TBip BiANOBIAHO A0 YacTWHKM N'aToi cTaTTi 11 Uboro 3akoHy, Konii SKMX YNOBHOBaXEHUI NpaLiBHUK 6aHKy Mae HanpaBUTU B AOKYMEHTU AHSA GaHky);
BiALWIKOAYBaHHS LUKOAKW, 3anofisHoi  npauiBHWKaM  YHacnigok kaniutea;

3a pearnisoBaHe BracHe MaWiHO 3a BUHATKOM KOLUTIB, OTPMMaHWUX Bif 34JNCHEHHS iHBecTuuii B YkpaiHy ogepxaHi B MOpsiaKy CnafkyBaHHS;
OTPMMaHi Ha MiacTaBi pilleHb cyAiB abo pilleHb iHWKX opraHiB (NocapgoBux Ocib), siki NianaraloTb NPYUMYCOBOMY BUKOHAHHIO;

NOBEepPHEHi HAANWLLIKOBO ChrayeHi cymu nopatkiB i 360piB (060B'A3KOBMX MnaTexis);

BiALUKOAYBAHHS CTPaX0OBUX CYM;

3a noralueHi iMeHHi ollagHi (Aeno3uTHi) cepTudikaTn 6aHKy, y SKOMY BiOKPUTUA Le paxyHok;

3 BNACHUX NOTOYHUX i BKNAAHWUX (4€N03UTHUX) paxyHKiB;

nepepaxoBaHi 3 BNACHUX IHBECTULIVHUX paxyHKiB OoxoAW, NpUBYTKM Ta iHWI KOWTW, OTPMMaHi Bif 3AIMNCHEHHS iHBeCTUUIin B YKpaiHy;
nepepaxoBaHi 3 MOTOYHOTO pPaxyHKy iHLWOi i3nYHOi ocobU-Hepe3naeHTa;

Bii Mpodaxy Ha MikOaHKIBCbKOMY BasrOTHOMY PUHKY YKpaiHW iHO3eMHOi BanioTV 3 BIAaCHOro MOTOYHOrO PaxyHKy B iHO3EMHi BanioTi;
KOLUTK, Lo BGynu paHille 3HSTI roTiBKOK BIIACHUKOM 3 paxyHKIB i He BUKOpUCTaHI. Taki KowTu MoXyTb ByTi 3apaxoBaHi Ha Liei paxyHoK y CyMmi, sika
He NepeBULLYE paHille 3HATY, i TiNbKX 40 3akiHYeHHs1 Aii BigkpuToi Bi3n, a B pasi 6e3BizoBoro B'i3gy B YkpaiHy - 40 3aKiHYEHHSI TEPMiHY 3aKOHHOTO
nepebyBaHHs B YkpaiHi;

KOWTH, WO Bynu paHille NoMUNKOBO (HaAMIpPHO) NepepaxoBaHi 3 Lboro paxyHky. 3asHayeHi KOWTW 3apaxoBYHOTbCS Ha Liei paxyHoK y CyMi, Lo
He nepeBuLLYe paHille nepepaxoBaHy;

[OTIBKOBI KOLUTU 3apaxoBYIOTbCS HA PaxyHOK 3a HasiBHOCTI NIATBEPDKEHHS [HKepen MOXOOXEHHS LMX KowTiB (Konii NigTBEpAHUX JOKYMEHTIB
3anuaTbCs B AOKYMEHTax AHSA 6aHky).

OwapHwii  (Beno3nTHWin) cepTudikat i JOKYMeHT 6aHKy npo Buaadvy disnyHil 0cobi-Hepe3naeHTy roTiBKOBOI HaLioHanbHOT BantoTh YkpaiHu 3a
nepekasom y Mexax YkpaiHu 6e3 BiKpUTTS MOTOYHOTO paxyHKy He Moxe OyTu MiATBepKEeHHSIM [)Xepena MOXOAXEHHS KOLUTIB.

2. Ha noTto4yHui paxyHok B iHO3eMHiii BantoTi isn4yHOi 0ocoGM-Hepe3naeHTa 3apaxoByHOTbCA:

3 [OKYMEHTOM O3HaOMIIEHWIA, MOroAXYHCh Ta 3060B’s13y0Cb BUKOHYBaTH

DaTa

BanioTa, nepepaxoBaHa 3-3a KOPAOHY Ha iM'S BMacHWKa paxyHKy 4yepe3 yrnoBHOBaxeHi 6aHkn Ykpainu;

roTiBkoBa BanioTa, fka BBe3eHa B YkpaiHy i 3apgeknapoBaHa MUTHOMY opraHy nig 4ac B'isgy B YkpaiHy. [ig yac 3apaxyBaHHSA Ha paxyHOK
KOWTIB Yy MWTHIN Jeknapauii pobuTbcs BigMiTka yNnoBHOBaXKeHOro GaHKy, a Konis MUTHOI Aeknapauil 3anuviaeTbes B yNOBHOBaXXEHOMY
6GaHKy. YNoBHOBaXxeHWii BaHK Moxe 3AINCHUTU Take 3apaxyBaHHsi NMPOTSArOM POKY 3 Yacy opOpMMEHHs MWUTHOI Aeknapauii;

Baniota 3a nnaTikHAMKW [OKYMEHTaMu, BBE3eHUMW B YKpaiHy BMACHWKOM PaxyHKy i 3adeknapoBaHvMM MUTHOMY opraHy nig vac B'isgy B YkpaiHy.
Mip 4ac 3apaxyBaHHA Ha paxyHOK KOWTIB Yy MUTHI geknapauii pobutbcst BigMiTka ynoBHOBaxeHoro 6aHKy, a komis MUTHOI Aeknapauii
3anuaeTbCs B YNOBHOBaXXEHOMY GaHKy. YMOBHOBaXeHUii 6aHK MoXe 3AiCHWTW Take 3apaxyBaHHsi MPOTArOM PoKy 3 Yacy 0pOpPMIEHHst MUTHOT
aeknapadii;

BanioTa 3a nnaTthkHMMW JOKYMEHTaMu, LU0 HadicnaHi 3-3a KOPAOHY Ha iM'st BnacHMKa paxyHKy B MOPSAKY, YCTaHOBMNEHOMY 3aKOHOOABCTBOM YKpaiHu;
BasnioTa 3@ IMEHHUMMW MNaTKHAMKW  JOKYMEHTaMu  (4ekamu), BUNMMCaHUMM YNOBHOBaXeHUMK 6aHkamu YKpaiHu;

roTiBkoBa BaniwTa, OTpUMaHa B YKpaiHi BiANOBIAHO OO0 3aKOHOA4ABCTBA YKpaiHW (y pasi OTpUMaHHA nepekasis i3-3a KOPAOHY, YBE3EHHS
NNaTiKHUX KapToK i YekiB eMiTeHTIB-Hepe3naeHTIB Ta iHLMX NAaTiKHUX JOKYMEHTIB);

BanioTa, oAgepxaHa B YKpaiHi Sk onnarta npaui, MatepianbHa onoMora, BiALWKOAYBaHHA BWTPAT BRACHUX KOLUTIB Y BiAPSOAXEHHI 32 KOPAOHOM,
aBToOpCbki roHopapu, npemii, NpM3u BiANOBIAHO A0 3akoHOAaBCTBa YKpaiHu;

BasnTa, Wo nepepaxoBaHa B Mexax YkpaiHu uieto abo iHLWWO i3nyHOo 0CcoB0-HEPE3NAEHTOM 3 BNACHOMO MOTOYHOrO PaxyHKy B iHO3eMHiln
BarnoTi;

BanioTa, nepepaxoBaHa 3a PilLEHHAM cyay;

NoBEpPHEHI CyMU crnnayeHoro Muta, 36opis i 3acTaBu;

ycnafKoBaHi KOLWTU y BanoTi;

BanTa 3 BRAcHWX MNOTOYHUX abo BKNagHWX (OEMO3UTHUX) PaxyHKIB;

nepepaxoBaHi 3 BNACHUX IHBECTULIVHUX paxyHKiB Aoxoau, NpUBYTKM Ta iHWI KOWTW, OTpMMaHi Bif 3AINCHEHHS iHBECTULil B YKpaiHy;
roTiBkoBa BantoTa, Wo Gyna paHile 3HsiTa BNAaCHWKOM paxyHKy i He BUKOpUCTaHa. Taki KOWTU MOXYTb ByTu 3apaxoBaHi Ha Uei paxyHoK Y CyMi,
slka He nepeBWULLYE paHille 3HATY, i TiNbKK A0 3aKiH4eHHs Ail BiAkpMTOl Bisn, a B pasi 6e3BisoBoro B'i3gy B YkpaiHy - [0 3akiHYEHHSI TEPMiHY
3aKOHHOro nepebyBaHHs B YkpaiHi;

BanioTa, oAepxaHa BMNAcCHMKOM PaxyHKYy Bif MOralleHHsi iIMEHHMX OWaaHUX (AEeno3nTHUX) cepTudpikaTiB GaHKy, y SIKOMY BiAKPUTUIA paxyHOK;
BasnioTa, nepepaxoBaHa $K KpeawT, Mo3vka BiAMOBIAHO [0 AOrOBOPY;

BasnioTa, ofepXaHa BIIACHUKOM paXxyHKY Bif MoralleHHsi pe3svgeHTOM 3aboproBaHoCTi 3a OTPMMaHWUM  KpeauToM, MO3uKol (y TOMy uuchi
NPOLIEHTK, KOMICIlHi, HeyCTOlKa), NTOBOPOTHO (DiHAHCOBOI [LOMOMOrOH0;

BasnioTa, nepepaxoBaHa BMACHWKY PaxyHKy 3a BWKOHaHe HUM 3000B's3aHHA 3a GOpxHWMKa 3a [0roBOPOM MOPYKYU; BanioTa, wo 6yna
paHile NoMuUnkoBo (HagMipHO) NepepaxoBaHa 3 LUbOro paxyHKy. 3asHayeHi KOWTW 3apaxoBYHOTbCSl Ha Liel paxyHOK y CyMi, LU0 He MepeBuLLye
paHile nepepaxoBaHy;

BasnioTa, KynneHa ynoBHOBaXeHWM GaHKOM Ha MixGaHKIBCbKOMY BantoTHOMY PUHKY YKpaiHM 3a paxyHOK HasiBHUX KOLUTIB Ha MOTOYHOMY paxyHKy
B HaLioOHanbHi BantoTi uiei disnyHoi ocobu 3 meToto nepekasy ii 3a KOpAOH BiAMOBIAHO 0 HOPMATMBHO-NPABOBOro akta HauioHanbHoro 6aHky, Wo
perynioe 3AiNCHeHHs 3a Mexi YKpaiHu nepekasiB isniHux ocié 3a MOTOYHMMMU BaMOTHUMMW HETOProBeSlbHUMM onepaLlisMu;

BanioTa, WO MnepepaxoBaHa B Mexax YkpaiHu i3nyHoo ocobolo-pe3naeHToM  Ha niacTasi  iHAMBIAyanbHOI  niueHsii HauioHanbHoro
6aHky;

BanioTa Bif 34INCHEHHSI YNOBHOBaXXEHNM GaHKOM 3a JOPYYEHHSIM BMacHWKa paxyHKy onepaudii 3 o6MmiHy BamnioTu BiAnoBiAHO [0 HOPMAaTUBHO-
npaBoBuUx akTiB HauioHanbHoro 6aHKy 3 NMTaHb TOPriBIi IHO3EMHOK BanioTolo Ta YMOB [0roBOpY 6aHKIBCLKOTO paxyHKy.

p.

IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 56 372
AT «AKB «<KOHKOPL»
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3AABA MPO BIAKPUTTA MOTOYHOIO PAXYHKY TA HAQAHHA NNATIXXHOI KAPTKM / JOrOBIP NJATIXXHOI KAPTKM Ne

Do: AT «AKB «KOHKOP[», YkpaiHa, M. [IHinpo, ineHTudikauiinHuiA koA topuanyHoi ocobn 34514392, Kog 6anky 307350
Big 3akoHHOro npeacraBHuKa Mnis \ PeecTpaliiiHnii Homep 06nikoBOT KapTkv NnaTHWKa NOAATKIB, SIKLLO €:
Macnop7/ID kapTka Cepisi, Ne : \ [aTa Bugaui: \ Buaanwii:
Appeca peecTpauii \ \ Apnpeca haKkTU4HOro NPOXUBaHHS:
Azpeca eneKTpOHHOI MoLTH | Tenedon fomaluHiit | TenedoH MOBinbHUiA
JoKyMeHT, Ha niacTaBi AKoro Aie NpeacTaBHUK: | Cs-Bo npo HapomkeHHs Cepisi, Ne | Bupawe: [ hara:
| A60 pilenHs cyay sia: | Mo cnpasi Ne:
[lie B iHTepecax:
nib ‘ \ PeecTpaliiiHnii Homep 06ikoBOI KapTKu NnaTHWKa NoAaTKIB, SKLLO €
CainouTtso npo HapomkeHHs Cepis, Ne [ Aarta Bupai: [ Buganmii:
Agnpeca peectpauii \ Agpeca akTU4HOro NPoXMBaHHS
Agnpeca eneKkTpoHHOI nowTu \ TenedoH goMaLLHIN \ TenedoH mMob6inbHUiA
Ans 34 po3paxyHKiB No 3a3Ha4yeHOMy B L 3asiBi paxyHKy npoiuy Bunyctutu B Yy paxyHKy nnaTiKHY KapTKy:
Tun KapTku: | Baniota paxyHky: [ | TapudHuin naket: [
Bua kaptku: O Ocobucta O 3apnnaTHa O Ans couianbHux Bunnat O Ans BunnaTtv AenosuTis Ta npoueHTis O IHwe:
GSM-banking: \ Homep moGinbHoro tenecoHy: \ \ O Biamosnsitochk Big nocnyru

Mpoluy HagaBaTV MeHi, ik NpeAcTaBHUKY BrnacHuka paxyHky, iHpopmaLito npo 3aiiicHeHi onepauii Ta AOCTYNHUIA 3aMULLIOK MO paxyHKy, 3a3Ha4eHoMy B Ui 3asBi, @ Takox iHLYy iHdopmaLiio y
BUrnsgi SMS-nosigomMneHb Ha BULLE3a3Ha4YeHNn HoMep MOGiNbHOro TenedoHy

CucTtema aucTaHuUiHOro 6aHKiBCbKkoro o6cnyroByBaHHs Icon 25: \ O Biamosnsitock Big nocnyru
Mpowy HapaTh MeHi AOCTyN A0 3a3Ha4yeHoro B Uil 3aABi paxyHKy 3a 4OMNOMOFOK CMCTEMU AUCTaHLiMHOro 6aHKiBCbKoro o6cnyroByBaHHs «lcon 25» (Hagani 3a Tekctom Cuctema)
3 HacTy pekBisuTamu:
e-mail: [ [ Noriu: [ [ Mo6 Ten.
Popyuato AT «AKB “KOHKOP[» Hagicnat SMS-noBigomMneHHs 3 naponsmu Ans Bxogdy B CucteMy Ta 34iiCHEHHS nnaTexiB Ha HOMep BULle3a3Ha4YeHOro MoGinbHoOro TenedoHy.
HopyueHHs KnieHTa: \ \ O Bigmosnsitochk Big nocnyrm
[Hopyyato baHky 3pjiicHIOBaTM OrOBIpHE CMUCAHHSA rPOLLOBKX KOLUTIB 3 paxyHKy, sikuii 6yae BigkpuTo Ha niacTasi Liei 3asiBu, Ta 3apaxoByBaTH X Ha AEMO3UTHUIA paxyHOK BJ‘IaCHVIKa paxyHKy
Ne , Bigkputuii B AT «AKB « KOHKOP[». Take cnucaHHsa opyyYato 34iliCHIOBATH, MOYMHAIONM 3 « » 20

O Bscymi (3a3Haqumu) O womicsiuHo yncna O womicsiuHO Npu NepLLOMy 3apaxyBaHHi Ha paxyHOK rpOLLOBWX KOLLTIB Y BiAMOBIAHil
cymi
HanmeHyBaHHsA 6aHKy: AT «AKBE «KOHKOP[»
Oco06a, fika BiAKPUBAE PaxyHOK: | PeecTpauiithnit HoMep o6nikOBOT KapTKM NNaTHWKa NoAaTKiB:

Mpoluy BiAKPMTU NOTOYHUI PaxXyHOK y BanoTi:

O Ha iM’A_3anosHsembcs y pasi 8i0KpUmMms paxyHKy Ha im’s manonimHboi (sikom 0o 14 pokig) abo HerosHoiMHbOI (sikom 8id 14 do 16 pokis) ocobu

13 3mMicTom IHCTPYKLUiT Npo NOpSAOK BiAKPUTTS, BUKOPUCTAHHS i 3aKpUTTSt paxyHKIB Y HalioHanbHIN Ta iHO3eMHMX BanioTax 3aTBepaKeHOi noctaHoBoto MpaBniHHa HauioHanbHoro 6aHky
Ykpainu Big 12.11.2003 p. Ne492, o3HaromneHwii. Bumorn uiei IHCTpyKUii Ans MeHe o060B’si3koBi. MeHi BiZoMO Npo Te, Lo Lei paxyHOK 3a60pOHSIETLCS BUKOPUCTOBYBATU A1 NPOBEAEHHS
onepauii, NoB’s3aHMX i3 3AINCHEHHAM NiANPUEMHULBKOT AisnbHOCTI. MUCbMOBI PO3NOpPAAXEHHS NiANUCYBAaTUMYTbCSi MHOKO aGo YyNOBHOBaXEHOK MHOK 0cobGow Ha nigcTasi
AOBIPEHOCTI.

Y pasi 3MiH1 NoBHOBaXXeHb 0COBU Ha NPaBO PO3NopsAKATUCA PaxyHKOM 3060B’53y0Cb HEranHO NOBIZOMUTM MPO Lie B MUCbMOBIN hOpMi.

Yce NMCTyBaHHSA WOAO LbOro paxyHKy NpoLly HagcunaTi 3a aapecolo:

[ato 3rogy Ha OTPMMaHHSA iH(hopMaLUiMHMX NOBIAOMIEHb HA Mi TenedOHHMI HOMep [ +38
PeecTpauis BnacHuka paxyHKy, sk nignpuemus, abo ocobu, fika BeAe He3anexHy npodeciiHy gisnbHictb: O Tak O Hi
J[laTa 3anoBHEHHS: [ MianMc 3aKOHHOrO NPeACcTaBHNKa BnacHuka paxyHky
BIAMITKN BAHKY
[lokyMeHTV Ha 0chOPMMEHHS BIAKPUTTSI paxyHKy nepesipuB, ineHTUdIKaLilo Ta BepudikaLito 3akoHHoro  [ama 8idkpummsi paxyHKy: Ne Oco6oBoro paxyHky 2625
npeacTasHuka Knienta nposis (MiB) BignosiganbHa ocoba, sika KOHTPOMIOE NPABUIILHICT MPUCBOEHHS HOMEPY PaxyHKY:
(nidnuc)

MignucanHam uiei 3asBr Npo BiAKPUTTS NOTOYHOTO paxyHKy Ta HaJaHHsS NNaTixHOI kapTu (gani - 3asBa) 1, sik npeacTaBHUK BnacHuka paxyHky, Hapato AT «AKB «KOHKOP[» (Hapani
- BaHk) cBol 3rofly Ha BiAKPUTTS MOTOYHOTO PaxyHKy Ha yMOBaXx, BUKMaAeHWX Y Ui 3asBi, a Takox MOBHICTIO Ta Ge3yMOBHO npuiimato nponosuuijto BaHky yknactu My6niyHuin gorosip
KOMMMeKCHOro 6aHKiBCbkoro 06¢cnyroByBaHHs ¢ianyHmx ocibé AT «AKB «KOHKOP[» (Hapgani — My6niuHnii JoroBip) Ha ymMmoBax, 3a3HadeHwx B My6niyHoMy goroBopi. S ninTBepaxyto, Lo nepes,
nofaHHsM Ljei 3asBu 1, ik npeacTaBHUK BnacHuka paxyHky, o3sHaiomuscsi 3 Tapudamu BaHky Ta ymosamu My6niyHoro goroBopy, ki 3HaxoaaTbes Ha OdiliiHomy caiTi BaHky 3a enekTpoHHo
agpecoto hitps://www.concord.ua/ Ta B ycTaHoBi baHKy, 3 HUMM NOTOAXYIOCh | 3060B’A3yI0Ch BUKOHYBATW.

MignucanHam uiei 3asBu A, sk npeacTaBHKK BnacHuka paxyHky, NiATBepaXyHo, L0 O3HANOMNEHWIA:

Mignucannam uiei 3assn A niaTBEpAXY!O, WO 03HANOMIEHWIA:

- Npo Te, WO Ha Liel BKNaj Ha AaTy YKNaZeHHs 4OrOBOPY NOLWMPIOTLCS rapaHTii ®oHAy rapaHTyBaHHS BKIagiB (isvuyHKX ocib;
- 3 4OBIJKOK NPO CUCTEMY rapaHTyBaHHS BKNagiB i3nyHux ocio

MipnucanHsam uiei 3asBu A, sk npeacTaBHVK BnacHuka paxyHky, nigTBepaXyto, WO S 03HaNOMNeHUi Ta 3rogHUi 3 TUM, LWO:

- 3a obcnyroByBaHHSt PaxyHKy Ta 3a iHwWi nocnyru, Wo HapaaloTbes baHkom 3a Lum [loroBopoMm Npo HagaHHs NnaTixHOI kapTku, baHk HapaxoBye KOMICIT Ta iHWi nnati B nopsiaky i
poamipax, nepeadaveHux Tapudamu BaHky, Lo AitoTb Ha AaTy 3aiicHeHH onepadii. BaHk Mae npaBo BHOCKTM 3MiHU A0 Tapudie BaHky B nopsiaky 3asHaveHomy B [MyGniyHOMy [4OroBopi.

- 06cnyroByBaHHs B CUCTEMI 3AIMCHIOETLCS ANs BCIX PaxyHKiB, ki BiAKpWTI Ta ByayTb B noganbLUoMy BiAKpWUTi Ha Moe iM'st BnacHuka paxyHky B AT «AKB «KOHKOP[». A posymito, wo
BaHk He Hece BiAMOBIAANBHOCTI 32 MOXIMBI PU3MKK, MOB’A3aHI 3 MOPYLUEHHAM KOHMiAEHLUNHOI iHdopMaLlii, sika MicTUTbCA B SMS-noBigomMneHHsx Ta HeoTpumaHHsM SMS-nosigomneHb 3
NpYYKH, SIKi He 3anexaTb BiA baHky.

- paxyHoK, BiAKpUTUIA Ha niacTasi uiei 3assu, 6yae BUKOPUCTOBYBATUCH BUKITOYHO AN 0COBUCTMX NOTPeb sk disnyHoi ocobu.

- A, ik npeacTaBHUK BnacHuka paxyHky, Aopyyato BaHky, npu HacTaHHi TepMiHiB NnaTexis, WO nignaraoTb onnati baxky (oTpumyBady) 3a uum [JoroBopom, 3a 6yAb-sikvM 3 JOTOBOPIB,
yKknageHumu Mixx BnacHukom paxyHky Ta bBaHkom, B T.4. goroBopis, 3a skummn Bnachuk paxyHky Buctynae MNopyuntenem/ 3actaBogaBLem, CNUCyBaTH KOLUTU 3 YCiX paxyHkiB BnacHuka paxyHky
B baHky (HOMepw Ta iHLWi pekBi3uTY AknX € BigoMuMK BaHKy, y T.4. 3 paxyHkis, Wo 6yayTb BiakpuTi BnacHukom paxyHky y MaitbyTHboMy), y BanioTi 3aboproeaHocTi abo B iHO3eMHili BanioTi, 3a
HasiIBHOCTi Ha HUX HEOBXIAHOI CyMU BNacHWX (He KPeAUTHMX) KOLUTIB, y MeXax CyM, Lo niansratoTs onnati BaHky. CnucaHHs KOLUTIB 3AjiiCHIOETLCA BiANOBIAHO O BCTAHOBNEHOTO 3aKOHOAABCTBOM
nopsiaky, otpumysayd — AT «AKB «KOHKOP[». Mpu LbOMy NoAaHHs XOAHUX AOAATKOBUX JOKYMEHTIB, HEOBXiAHWX AHS 3AiNCHEHHS JOrOBIPHOrO CMUCAHHS, He BUMaraeTbes. Y pasi HeAoCTaTHOCTI
abo BiAcyTHOCTi Ha PaxyHkax KoWTIB y HaLioHanbHil BanioTi Ans noralweHHst 3aboproBaHoCTi y HauioHanbHin BanioTi, BaHk Mae NpaBo Ha CNUCaHHA KOWTIB B iHO3EMHiIl BanioTi 3 6yab-sKoro
PaxyHky (paxyHkiB) KnieHTa, y cymi, eksiBaneHTHiln Cymi 3a6oproeaHoCTi (3 BpaxyBaHHAM BUTPAT Ta KOMICii, NOB’A3aHNX 3 NpofaXeM iHo3eMHOi BanioT) 3a LM [1oroBopom, iHLIMMK OoroBOpamMit
3 baHkowm, i kyniBnto/obMmiH iHo3emHoi BantoTv Ha MBPY (y pasi 3aboproBaHocTi knieHTa i iHo3eMHi BantoTi). 3a3HayeHi onepalii npoBoasTbcA baHkom 3a odiuiiHum kypcom HBY abo 3a kypcom
BaHky (Ha BnacHuii poacyn baHky) ans uiei onepauii Ha pgaty ii npoBefeHHs, i3 BigwkogyBaHHAM BaHky BuTpaT Ha onnaTy 360piB, KOMIiCii Ta BapTOCTi HaJaHUX MNOCHyT.
KynneHny/obmiHsHy/npoaaHy BanioTy KIieHT Aopyyae 3apaxyBaTi Ha By/ab-skuil NOTOYHNIA paxyHoK KnieHTa 3a BuGopom bakky.

- Nif 03HAIOMMNEHHAM MeHe, sIK mpeacTaBHIKa Biiacnuka paxynky, B NUCbMOBIN (hOPMi PO3YyMIETLCA OHa 3 HACTYMHWX i, BUMHEHUX baHkom 3rigHo n. 2.7.4 My6nivHoro aorosopy.

- npotsirom cTpoky pAii [oroBopy BbaHk, 3rigHo 3 ymoBamu [lybniyHoro pgoroBopy, Moxe Hapatu BnacHuky paxyHky Oseppapad1/KpeguTHy niHito, B po3wmipi Ao

). Poamip OBeppapadty/KpeanTHOI niHii BU3HAYaETbC BUXOAAYM 3 CepeAHbOMICSYHOrO 3apaxyBaHHS rPOLUOBUX KOLWITIB HA paxyHOK Ta/abo nnaToCnpoOMOXHOCTI Ta
chiHaHcoBOro cTaHy BnacHuka paxyHKy y nopsaky, nepeabadeHoMy BianoBiaHWM BaHkiBcbkum npoaykTom/mocnyroto, Tapudamn Ta/abo pilleHHsIM ynoBHOBaXeHOro opraHy bawky. A, sk
npejacraBHuk BiacHuka paxyHky, NOrofxytochb 3 TuM, Wwo baHk iHpopmye MeHe npo HagaHHs Ta poamip HagaHoro OsepapadTy/KpeauTHoi niHii y nucbmoBiit hopmi BianosiaHo Ao n.2.7.4.
My6niuHoro goroBopy. YMoBu HaaaHHs Takoro OBepapadTy/KpeauTHoi NiHii 3a3HavatoTbest B Tapudpax Banky. A arogHun, wo BeeaeHHs MIH - kogy (skuii € 0coBUCTUM eNeKTPOHHUM NiANMCoM
[epxatensi) Ta/abo npoBeAeHHs1 MHOIO aKTUBHMX OnepaLiil No paxyHKy 3a paxyHok OepapadTy/KpeauTHoi niHii € MOEI0, sik npeacTaBunka BiacHuka paxynky, 3rofol 3 yMOBamu HafaHHs
OsepppadTy/KpeauTHoi niHii. B pasi Hesrogn 3 cymoto Ta/abo ymoBamu HapaHHst OepapadTy/KpeanTHoT niHii, 5, sik npexcraBuuk Baacuuka paxynky, Malo npaBo nogaTu 3asBy npo
posipBaHHs [JoroBopy 6aHkiBCbKOro NpoAyKTy/nocnyru, nonepeaHbLo noracueLum Bci boprosi 30608’a3aHHs no OBepapadTy/KpeanTHOI NiHii B noBHOMY 06CA3i.

- BaHk o3HaiioMVB MeHe, sik ipeacTaBHMKa BaacHuka paxyHky, NUCbMOBO 3 iHopmaLlieto, nepeadayeHoto MpaBunamm HagaHHs 6aHkamu Ykpailu iHchopmMaLlii cnoxueayy npo ymosu
KpeauTyBaHHS Ta CyKynHy BapTiCTb KpeauTy, 3aTBepaxeHuMn noctaHosoto Mpaenitisg HBY Ne 168 ot 10.05.2007 p.. A niaTBepAXyto, WO HAa MOMEHT nianucaHHs Uiei 3asBu, 8 03HaioMneHui
3 Po3paxyHKom CyKynHOi BapTOCTi KpeAuTy Ta peanbHOi NPOLEHTHOT cTaBku (Hagani - PospaxyHok) y BianoBigHiv Bknaaui Ha odiuiiHomy caiTi baHky - https://www.concord.ua/ (MpueaTHOMY
KNiEHTY), 34INCHUBLLM BXiJ, Ta BBeAEHHS HeOOXiaHMX napameTpiB. 5 NOroytoch 3 TUM, LLIO B pasi Takoro 03HanoMneHHs 3 PoapaxyHKOM, st BBaXatoCb 03HaNoMneHuM 3 Po3paxyHKOM y NMCbMOBIN
HOPMi HANEXHUM YUHOM.

- MeHi , ik npeAcTaBHUKY BnacHuka paxyHky, ©6yno gnosegeHo BaHkom Bcto nepepbaveny 3Y «[po 3axucT nepcoHanbHUX AaHux» iHpopMaLio, 30KpeMa, LIMSXOM PO3MILLEeHHS i B
My6niyHoMy AOroBopi, 3 SKMMKM A 03HaomuBces(nacs). MHoto , sik npeacTaBHMoM BrnacHuka paxyHky, HafdaHi baHky BCi 4o3Bonu, siki BUMaraoTecst 3akoHOM YkpaiHu «[po 3axmcT nepcoHanbHuX
AaHnx» Ta 3akoHom YkpaiHu «Mpo 6aHku Ta BaHKiBCbKy AisnbHICTbY LWoA0 06pobku iHdopmaLlii npo MeHe Ta BnacHuka paxyHKy, 34ifCHeHi MHOO Ta BrnacHukom paxyHKy onepadii Ta mii 1a
BnacHuka paxyHky chiHaHcoBwWit cTaH. HaganHsm uiei 3asBu 8, sk npeactaBHUK BnacHuka paxyHky, Hapato 3rogy Ha [OCTyn A0 KpeduTHoI icTopii BnacHuka paxyHky, 36ip, 36epiraHHs,
BUKOPUCTaHHS Ta NOLUMPEHHS iHcbopmalito Wwoao BnacHuka paxyHky Ta 1oro 30608’sa3aHb nepep baHkom B 06ca3i, WwWo nepeadayennin 3Y «Mpo opraHisauiio popmyBaHHS Ta 06iry KpeauTHUX
icTopii», Ao 61opo KpeaMTHMX iCTOpIl, NPo Aki MeHi 6yno nosigomneHo B MybniyHomy Aorosopi. [Mpo 3miHy 61opo kpeanTHUX icTopi Ta/abo Ha3Bu Ta agpecn baHk MoXe NOBIAOMNATU MeHe , SK
npeacTaBHUK BnacHuka paxyHky, okpemo.

- SIKLWO Lie nepef6ayeHo BUMOramm [1ilo4oro 3akoHodaBcTBa YkpaiHu BaHk Moxe BUCTynaTy NoAaTkoBUM areHToMm oo cnnaTti Ao 6roakeTy CyMu NoaaTKy, HapaxoBaHOro 3a CTaBKoio,
BU3HayeHoto MoaaTkoBum Kogekcom, i3 3aranbHoi CyMu NPOLIeHTIB, HapaxoBaHWX 3a NOAATKOBWIA (3BITHWI) MicsALb Ha CyMy PaxyHKy.

- us 3asiBa B ABOX MpWMipHMKax, y Bunagky ii nignucaHHs CTopoHaMu Ta CKpinneHHs nevaTtkolo BaHky € nioTBepmKeHHsIM yKnafAeHHs Y nucbMOoBii cpopmi [loroBopy nNpo HadaHHs
nnaTixxHOT kKapTku, sikuiA cknapaeTbes 3 MybnivyHoro gorosopy, 3assu Ta Tapudis baxky. MiaTBEpAXYI0 AOCATHEHHS 3rOAM LWOAO BCiX iCTOTHMX YyMOB [loroBopy nnaTikHOT KapTku, siki nepeabayeHi
3aKOHOAABCTBOM YKpaiHu 455 Takoro pofy A0roBopiB Ta [JOCTOBIPHICTb YCiX AaHWX B T.4. NepCOHarnbHUX, BkadaHux B 3asisi.

IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 57 372
AT «AKB «<KOHKOPL»
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BaHk Knient
nie
CBifouTBO NPO HAPOIKEHHS: Cepist Ne s
AT «AKB «KOHKOPA», SAkunit BUOaHO Big . . poKy
Ykpaina, 49000, m. Hinpo, nrnowa Tpoilbka, 2 Ta, sikuiA 3apeecTpoBaHo 3a aapecor s
ineHTudikaLinHuin kop topuanyHoi ocobn 34514392, Kop 6aHky 307350 PeecTpauiiiHnii HoMep 06niKOBOI KapTKW NNaTHWUKa NoAaTkis, SKLLO €
TenedoH KoHTakT LeHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 BakoHHuit npeacTaBHuk Knienta M Mpepctaensie KnieHta Ha

nigctaei (Bka3aTu [JOKyMEHT). Skuii 3apeecTpoBaHuii 3a aApecoto:

(nocaga) (MNIB) Mn 16 3akoHHOro npeacTaBHuka KnieHta
MiaTBepaxyto yknageHHs [loroBopy nnaTikHOT kapTku Ne Bif «__» 20___ p. Mix MHOI0, ik NpeAcTaBHUKOM BrnacHuka paxyHky, Ta AT "AKB «KOHKOP[" Ha 3a3HayeHux B
HbOMY YMOBax Ta CBil NPUMIPHWK L€l 3asiBu 3 BigMmiTkamu BaHky oTpumaB « » 20 p. (nidnuc, M.1.6.)

IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 58 372

AT «AKB «<KOHKOPL»
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3AABA NMPO HAZIAHHA KPEQUTY /KPEOUTHUI [OrOBIP Ne
3AABA NPO BIAKPUTTA MOTOYHOIO PAXYHKY TA HAQAHHSA NNATIXXHOI KAPTKW/A,0rOBIP NAIATIXKHOT KAPTKM Ne

PO301S1 1. IHOPOPMALIA NO KPEANTY:

Hassa npogykry: Cyma kpeguty: BaprticTb TOBapy/nocnyru: ABaHc:

CTpok kpeauty (micauis): % CTaBKa 3a KpeauToM: Pa3soBa komicis: LLlomicsiyHa Komicis:
dopma HaaaHHS KpeauTy 3a NPOAYKTOM:

1.1. Akwo kpedum Hadaembcsi y chopmi o8epdpachmy/kpedumHoi niHii Ha MomMoYHuUl paxyHoK abo rpu oghopMeHHi cmpokogoeo kpedumy Onsi nepexkasy
KpedumHux Kowmie Ha paxyHok KnieHma:

[ns 3aifcHeHHsA po3paxyHkKiB 3a KpeaMTOM NpOoLLY BIAKPUTU PaxyHOK Ta BUNYCTUTU MNATKHY KapTKy Ha MOE iM’S :

BanioTta paxyHky: Twvn KapTku: TapucbHuin nakeT: Bug kapTkv: () Ocobucra
I3 3micTOM [HCTpyKLUii Npo NOpsAOK BiAKPUTTS, BUKOPUCTAHHSI | 3aKpUTTSI paxyHKiB y HalioOHanbHii Ta iHO3eMHWX BamnioTax 3aTBepaXeHOi NMOCTaHOBOK
MpaBniHHA HauioHanbHoro 6aHKy Ykpainu BiA 12.11.2003 p. Ne492, o3HaiiomneHwuin. Bumorn uiei IHCTpykuii Ans meHe o6oB’a3koBi. MeHi Binomo npo Te, Lo
Liel paxyHok 3a60pOHSETLCS BUKOPUCTOBYBATY ANst NPOBEAEHHS onepalLii, NoB’A3aHNX i3 3AINCHEHHAM NiANPUEMHULLKOT AiSNbHOCTI Ta He3anexHoi npodecinHoi
OifANbHOCTI.

MncbMOBI po3nopsiAXeHHs NiANUCYBaTUMYTLCS MHOK abo YyNOBHOBaXeHOK MHOK 0coboto Ha niacTaBi f4OBiPEHOCTI.

Y pasi 3MiH1 noBHOBaXeHb 0CO6M Ha NPaBO PO3NOPAAXKATUCA PaxXyHKOM 3060B’A3y0Cb HerauHo NoBiAOMUTH NPO Lie B NTMCbMOBIW opMi.

1.2. MMpu oghopmneHHi cmpoko8oeo Kpedumy 3 nepepaxysaHHsIM KpedumHUX Kowmie 3a pekeisumamu:

[Ins 3aifcHeHHNA po3paxyHKIB 3a KpeAWTOM NPOoLLY nepepaxyBaTit KPeAWTHI KOLITK 3a pekBisuTaMu:
n/p.

HalimeHyBaHHsi 6aHKy
kop bBaHky
ineHTUdIKaUiiHUiA koA pPUANYHOT 0cobKn
npu3HayYeHHs nnaTexy

Yce nucTyBaHHS LWOAO LIbOro paxyHKy NpoLuy HafAcunaTu 3a agpecolo:
Mpo 3miHy agpecu NnoBiAOMNATMMY 6aHK MUCbMOBO.

HonaTtkoBa iHdopmauisn:

PeecTpauin BnacHuka paxyHKy, ik nianpuemMus, abo ocobu, sika Bee He3anexHy npodeciiHy AiANbHICTb: O rak O i
Mpowy HapaBaTM MeHi iHdOpMaLilo Npo 3aificHeHi onepauii Ta [OOCTYNHWIA

GSM-banking: 3anuLWoK NO paxyHKy, 3a3HayeHOMy B Ui 3asBi, a Takox iHWY iHdopmaLilo y
Burnsai SMS-nosigomneHb Ha Homep MoGINbHOro TenedoHy:
Mpowy HagaTn MeHi JOCTyn A0 3a3HaveHoro B L 3assi paxyHKy 3a JOMNOMOro
cucTeMmn aucTaHuiiHoro GaHkiBcbkoro obcnyroByBaHHs «lcon 25» (Hapani 3a

Cuctema aucTaHuUinHoro 6aHKiBCbKoro TekcToM Cuctema) 3a BkazaHUMM pekBisuTaMm.

obcnyroByBaHHs Icon 25: Hopyuyato AT «AKB “KOHKOP[» Hapicnatn SMS-noBigomneHHs 3 naponamu ans
Bxogy B Cuctemy Ta 34ilICHEHHSI NnaTexiB Ha 3a3HayeHu’ Homep MoGinbHOro
TenedgoHy.

[ato 3roay Ha oTpUMaHHA iHdopMaLinHUX NOBIAOMMEHb LWOAO0 MOro KpeaUTy Ta/abo paxyHKy Ta noBigomneHb Bia BaHKy peknamHoOro xapaktepy Ha

3a3Ha4yeHU Homep MobGinbHoro TenedoHy

Homep mobinbHoro
TenedoHy:

e-mail:

JoriH:

IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 59 372
AT «AKB «<KOHKOPL»
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PO30IN 2. IHEOPMALIA MO KNIEHTY:
PesungeHT:

MpizBuie (ykp.):

IM'st (ykp.):

Mo 6atbkosi: () Tak O wi
Mo 6aTbkoBI (YKp.):

Pesm,quTZC] Tak (I wi

Mpi3Buie (nat.):
HasisHictb amibm MIB: () Tak

[laTa HapoaXKeHHS: .

MpisBuLe (poc.):

IM’s1 (poc.):

Mo 6aTbkoBi (poc.):
pomapsHcTBO:
IM's (nat.):

() wi

Bik (KinbkicTb pokiB):

Monepegani MNIB:

Crate: () yonogiva () xiHoua

Ne

Twn HaceneHoro NYHKTY:

ByaunHok:

Macnopt/ID kapTka: Cepis Ne [Oata Bugadi nacnopty/ID kapTku: .
Kum Buaanuii nacnopt/ID kapTka: PeectpauinHuii Homep OKIM (IMH):
KoHTakTHMIA MOBinbHWIA Homep TenedoHy: +380 [Hopnatkosuin Homep TenedoHy: +380
CrauioHapHuin Homep TenedoHy: E-mail:

HasiBHiCTb 4OAATKOBOrO AOKYMEHTY: O rax () wi HonatkoBuin BOKYMEHT:

3akopaoHHui nacnopt: Cepis Ne MeHcitHe nocsigyeHHs: Cepis

IHLINIA OKYMEHT: Maponb (aiBoYe npisBuLLe maTepi)

Apnpeca peecTpaluii: IHaekc: O6nacTb: PaiioH:

HasBa HaceneHoro nyHkTy: Twvn Bynuui: Bynuus:

Howmep: Tlitepa: Homep kopnycy: Jlirepa kopnycy:

Agnpeca peecTpadii cniBnagae 3 agpecoo NPoOXMBaHHSA: O tak

Anpeca nNpoXxuBaHHs: IHOekc:
HaaBa HaceneHoro nyHkTy:
Howmep: Jlitepa:

CTpok npoxuBaHHA (pokiB)

O wi
O6nacTb: ParioH:
Twn Bynuui: Bynuus:

Homep kopnycy: Jlitepa kopnycy:

dopma BnacHoCTi:

IHhopmaLis Npo HaneXHiCTb knieHTa Ao Ny6niYHKMX oci6, Ao oci6 BGnunsbkux abo NoB’s3aHKx 3 Ny6niYHMMKU ocobamu: O tak

KoHTakTHa ocoba:
[Mpizsuie (ykp.):

M’ (ykp.):

Mo Gatbkosi: () Tak
Mo GaTbkoBi (YKp.):

[aTa HapomKeHHs:

KoHTakTHWi MOGinbHUI HoMep TenedoHy: +380

Mpi3suLe (poc.):

Im’'st (poc.):

Mo 6aTbkoBi (poc.):

pomaasiHuH YkpaiHu (O Tak

Kum aBnsieTbCcs KNieHTy:

Anpeca peecTpauii: IHOekc:
HasBa HaceneHoro nyHkTy:
Howmep: Nitepa:

CouianbHui cTaTyc:

O6nacTb: ParioH:

Twn Bynuui: Bynuusi:

Homep kopnycy: Jlitepa kopnycy:

KsapTupa:

TWn HaceneHoro NyHKTy:
ByanHok:

KesapTtupa:

O wi

Tun HaceneHoro NyHKTy:
ByaunHok:

KesapTtupa:

PO3IM 3. OCBITA TA COLLIANBHUA CTATYC

OcsiTa:

CouianbHuin cTaTyc:

PO3aIn 4. BIAOMOCTI NPO POBOTY

HanmeHyBaHHs

opraHisauii/nignpvemctaal/ycTaHoBu:
dopMma BnacHOCTi opraHisadii:
Apnpeca opraHisaduji: O6nacTb:
Twn Bynuui: Bynuus:

Homep kopnycy: Jlitepa kopnycy:

CneuianbHicTb:

TpynoBui CTax Ha 3a3HavyeHoMy MicLi po6oTu:
MepepnocTtaHHe Micue poboTu:

Mocapa (kaTeropis):

TpynoBwuiA cTax Ha NepefoCcTaHHbOMY MicLi poboTu:

3aranbHui ctax poboTu:

lneHTudikauinHui kog opraxisaduii topuanyHoi  Cdbepa QisnbHOCTI:

ocobu:
KinbkicTb cniBpobGiTHWMKIB:
PaiioH: Tun HaceneHoro MyHKTy:
ByauHok: Howmep:
KimHaTa: KoHTakTHWi HoMep TenedoHy:
Mocapa (kaTeropis): Mocapa:
Poku: Micsaui:

HalimeHyBaHHs opraHisauii:

MNocapa:
Poku: Micsaui:
Poku: Micsaui:

Ha3Ba HaceneHoro nyHkry:
Nitepa:

Homep TenedoHy siaainy
Kagpis:

KinbkicTb cniBpobiTHYKIB:

IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6
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CimeliHuI cTaH: KinbkicTb YneHiB cim’i: KinbkicTb yTpumaHuiB: KinbKicTb HEMOBHOMITHIX
aitei:

Yornosik/apyxuHa: YonoBik/apyuHa € KOHTaKTHOI 0CO6010:

Mpissuile IM’s1 Mo Gatekosi: () Tak () wi Mo 6aTbKoBi:

[ata HapoaXXeHHs: CouianbHuil ctatyc

Apnpeca peecTpaluii: IHaekc: Ob6nacTb: PaiioH: Twn HaceneHoro NyHKTy:

Ha3sBa HaceneHoro nyHKTy: Twn Bynuui: Bynuus: ByaunHok:

Homep: Nitepa: Homep kopnycy: Ilirepa kopnycy: KsapTupa:

CepeaHboOMiCAYHI fOX0aM: CepeaHbOMiCAYHI BUTpaTH:

OcHoBHUI goxia/ 3apobiTHa nnata Mnatexi no kpeauty(-ax)

HopatkoBuin odpilinHmn aoxia KoMyHanbHi nnartexi

[xepeno gopaTkoBoro odilinHOro goxoay: OpeHaa

HeodiuinHuii poxig YTpumaHHs aBToMob6ins

[xepeno HeodiLinHOro Aoxoay: [MoTouHi BUTpaTH Ha ciM’to

[Hosigka npo goxoau () tak () wi

OaiuiiHniA Aoxia YonoBsika/ApyXUHU
CykynHuin goxia CykynHi BUTpaTu:

3anuLuoK rpoLLIOBMX KOLLTIB:

XapaktepvcTuka akepen HaaxomMKeHHs KOWTiB Ha Balwui paxyHku y baHky, y Tomy yucni Tvx, siki Bu ovikyeTe.

PO3AIM 6. MAHOBUI CTAH KNIEHTA

Twn maiiHa: MpaBo BnacHocTi: Onwuc:
HasiBHicTb geno3uTie B 6aHKax O rax O wi Ha3su GaHkis:
HasiBHiCTb NOTOYHNX/KAPTKOBMX paxyHKiB B GaHKax () rax (J wi Haasw GaHkis:

PO30IN 7. KPEOUTHA ICTOPIA

Un oTpumyBanu Bu kpeaut/ ToBapu B pO3CTPOYKY Ha NPOTA3i OCTaHHiX 5 pokis: (JTak OIHi

BaHk/opraHisauis Pik oTpumaHHs Crpok (micsuis) Cyma kpeauty 3anuwok

|

PO3D,|J-| 8. B|,D,M|TKV| BAHKY (36I‘IOBHPOKJTbCﬂ BaHKoM nicns NPUAHATTS PilLEHHS WoAo ernmyBaHHﬂ)I
Ha3ssa npogykry: LlinboBe npusHayeHHs:
Cyma HapgaHoro kpeauTy (umdpamm, nponucom): dopma HafaHHS KpeauTy:

[NlaTa HapaHHs KpeauTy: ) [laTa NOBHOTO NOTaLEHHs KPEAUTY: )

[aTa BiAKPUTTS paxyHKy: Ne 6anaHcoBoro paxyHky TapudHuin naket

[lokyMeHTH Ha 0cbOpMNEHHS BIAKPUTTSA paxyHKy nepesipuB, ineHTudikaLio BianosiganbHa ocoba, sika KoOHMPOoE MpasusbHICMb MPUCBOEHHS HOMEPa
(BepudikaLito) KnieHTa npoBiB:(mocada i nidruc yrnoeHoeaxeHoi 0cobu, Ha siKy MoknadeHo PpaxyHKy)

0608'A30K 8idKpuUBamu paxyHKU KilieHmis)

BiaKpUTU NOTOYHUIA paxyHOK y [03BONSIHO

(s8ud samomu)
KepiBHUK (ynoBHOBaxeHa HUM ocoba)

PO3AI 9. IHLWI YMOBK

TepMmiHn, BukopuCcTaHi B Ui 3asBi /uboMy [loroBopi BXUBAIOTECS Y 3HAYEHHSX, BU3Ha4YeHux MybniyHnm foroBopom, sikuid 3HaxoauTbes Ha OdiuiiHomy caiTi BaHKky 3a eneKkTpoHHO0
appecoto https://www.concord.ua/ (MpuatHomy KnieHTy) Ta B yctaHoBi baHky.
MignucanHam uiei 3asBn Npo BiAKPUTTSA NOTOYHOTO paxyHKy Ta HagaHHa NNaThkHOI kapTu (aani - 3assa) s Hagato AT «AKB «KOHKOP» (Hapani - BaHk) cBOIo 3roay Ha BiAKPUTTS NOTOYHOIO
paxyHKy Ha ymoBax, BUKNafeHuX y Ui 3asBi, a Takox MOBHICTIO Ta 6e3yMOBHO Npuiimato nponoauito baHky yknacTtu My6niyHunii 4oroBip KOMMEKCHOro GaHKIBCbKOro 06CnyroByBaHHs
disnuHux ocib AT «AKB «KOHKOP[» (Hagani — MNy6niyHnin gorosip) Ha ymoBax, 3a3HadeHux B [ybniyHomy gorosopi. A niagTBepAXyto, WO nepea noaaHHsAM Liei 3asBu 5 03HanommBees 3
Tapudamu BaHky Ta ymoBamu [My6nidHoro gorosopy, siki 3HaxoaaTecst Ha OdiuiiHoMy caiTi BaHky 3a enekTpoHHo afpecoto https://www.concord.ua/ (MpueaTHoMy KnieHTy) Ta B yCTaHOBI
BaHKy, 3 HUMW NOroAXKyHoCh | 3060B’513YI0CH BUKOHYBATH.
MignucanHsm uiei 3asBn A nigTBEpAXY!IO, WO 03HANOMMNEHNI:
- Npo Te, WO Ha Len BKMaj Ha AaTy yKnaAeHHs 4oroBopY MOLUMPIOTLCS rapaHTii PoHAY rapaHTyBaHHS BKNagiB disnyHux ocib;
- 3 JOBIAKOIO NPO CUCTEMY rapaHTyBaHHS BKNagis disnyHmx ocio (
MignucanHsm uiei 3asBu A nigTBEpAXYHO, WO A 03HANOMMEHWIA Ta 3rogHUIA 3 TUM, LLO:
- 3a obcnyroByBaHHst PaxyHKy Ta 3a iHwWi nocnyry, Wwo HagaTbes baHkom 3a uum [JoroBopom npo HagaHHs NnaTixHoT kapTku, BaHk HapaxoBye KOMicIT Ta iHLWi NnaTv B Nopsiaky i
poamipax, nepeadaveHunx Tapuammu BaHky, Wo AiloTb Ha AaTy 3AiicHeHHs onepadii. BaHk Mae npaBo BHoCKTY 3MiHu Ao Tapudie BaHky B nopsiaky 3asHadeHomy B My6niyHomy
[0roBOpi.
- obcnyroByBaHHA B CuCTeMi 3AiiCHIOETECS ANS BCiX paxyHKiB, siki BiAkpuTi Ta 6yayTb B noaanbliomy Bigkputi Ha moe iM's B AT «AKB «KOHKOP[». A po3symito, wo BaHk He Hece
BiiNOBIAANLHOCTI 32 MOXIUBI PU3NKK, NOB’A3aHI 3 NOPYLLUEHHSIM KOHiAEHLiHOT iHpopMmalii, sika MiCTUTbCA B SMS-NoBifOMNEHHSIX Ta HEOTPUMaHHAM SMS-noBiAoMMNeHb 3 NPUYWH, SKi He
3anexarb Bia baHky.
- paxyHok, BiAKpUTUIA Ha niacTasi Liei 3asBu, byae BUKOPUCTOBYBaTUCH BUKIIOYHO Anst 0COBUCTMX NOTpeb sk diznyHoi ocobu.

- A popy4yato BaHKy, Npu HacTaHHi TepMiHIB NnaTexis, WO nignsraloTe onnati baHky (oTpumyBayy) 3a uum [JoroBopoMm, 3a 6yab-skuM 3 JOroBOPIB, YKMNaAEHUMU MK MHOM Ta

IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 61 372
AT «AKB «<KOHKOPL»



c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

BaHkom, B T.4. 4OTOBOPIB, 3a kMMM 51 BUCTynato Mopyyutenem/ 3actaBodaBLieM, CINCYBATH KOLLTK 3 YCiX MOIX paxyHKiB B BaHKy (HOMepu Ta iHLUi pekBi3nTM SKuX € BigoMuMu barky, y T.4.
3 paxyHkiB, Lo 6yayTb BiAKPUTI MHOI Y MaiibyTHBLOMY), y BantoTi 3a6oproBaHocTi abo B iHO3eMHil BanioTi, 3@ HAsiBHOCTI Ha HUX HEOBXiAHOT CyMW BNAacHWX (He KpeAUTHUX) KOLUTIB, Y Mexax
cym, Wo niansratoTe onnati baHky. CnucaHHs KOLWTIB 34iNCHIOETLCS BiANOBIAHO A0 BCTAHOBIIEHOTO 3aKOHOAABCTBOM nopsiaky, oTpumysad — AT «AKB «KOHKOP[». Mpu uboMy noaaHHs
KOAHUX [OAATKOBUX [OKYMEHTIB, HEOBXIAHWX AHSA 3AiICHEHHS AOrOBIPHOTO CNUCAHHS, HE BUMaraeTbes. Y pasi HeflocTaTHOCTI abo BiACYTHOCTI Ha PaxyHKax KOLTIB y HaLioHanbHii BanoTi
Ans noralleHHs 3a6oproBaHoOCTi y HaLioHanbHi BantoTi, baHk Mae npaBo Ha cnucaHHS KOLWWTIB B iHO3eMHI BanioTi 3 6yab-sikoro PaxyHky (paxyHkiB) KnieHTa, y cyMi, ekBiBaneHTHil cymi
3aboproBaHoCTi (3 BpaxyBaHHSIM BUTPAT Ta KOMICilA, MOB’A3aHMX 3 NpoAaXeM iHO3eMHOI BantoTu) 3a LM [JoroBopomM, iHLLMMK JoroBopamu 3 BaHkom, | kyniBnto/o6miH iHoO3eMHOT BanioTu Ha
MBPY (y pasi 3aboproBaHocTi krnieHTa i iHo3emHil BantoTi). 3asHayeHi onepadii npoBoasTbest BaHkom 3a odiLitHum kypcom HBY abo 3a kypcom baHky (Ha BnacHuii poscyn baHky) ans
Liei onepalii Ha aaTy ii NpoBeaeHHs, i3 BiawkogyBaHHAM BaHKy BUTpaT Ha onnaTy 360piB, KOMiciii Ta BapToCTi HaaaHux nocnyr. KynneHy/o6MmiHsHy/npoaaHy BanioTy KIieHT Aopydvae
3apaxyBaTu Ha 6yab-SKuin NOTO4HUI paxyHoK KnieHTa 3a Bubopom bahky.

A, wo nianucaecsa(nacs) Huk4Ye, NnepcoHanbHi AaHi sikoro(i) BkasaHi B Po3aini 2 uiei 3aseu, 3Beptatock Ao baHky 3 ocepToto Ta npowy Hagaty KpeauT, y HauioHanbHii BantoTi B po3mipi,
Ha ymoBax Ta B Nopsifky, nepeabayeHomy B Uit 3assi Ta [My6niyHum gorosopom.

MopaHHAM Ta nianucaHHs Liei 3asBu A po3ymito Ta NOromKykch 3 TUM, LLO:

- 3a YMOBU niAnucaHHs uiei 3asBu Npo HaaaHHs KpeauTy (Hapani - 3asBa) MHO, NMiANUCAHHA Ta CKPINMeHHs nevaTkow 3i cTopoHu BaHky Ta HapaHHs KpeauTy (Lo pa3oM BBaXaeTbes
akuenTtom baHky) us 3asBa pasom 3 [pacpikom nnatexis / Po3paxyHKOM CyKynHOi BapTOCTi KpeauTy Ta peanbHOi NpoLeHTHOI cTaskw, My6niyHum porosopom Ta Tapudamu BaHky
cknagatoTb KpeauTHuii Aorosip, CTPok Aii sikoro 3as3HadeHuii B Po3gini 1 uiei 3assu B rpadi - CTpok KpeauTy.

- nicnsa cnnuBy cTPoky HaaaHHst OBepapadTy/KpeautHoi niHii baHk Moxe NOAOBXUTY KpeauTyBaHHs PaxyHKy, Ha ymoBax, norogxeHux CTopoHamu Ta 6e3 yknaaaHHsi LOAaTKOBKX yrod A0
Liei 3asBu.

- nicns oTpuMaHHs iei 3asBu baHk po3rnsiaae NUTaHHa HagaHHa MeHi KpeauTy y BiANoOBIAHOCTI 10 MOET KpeAUTHOI iCTOpIT, NNaToCNPOMOXHOCTI Ta napaMeTpiB BiAnoBiAHOro baHkiBCbkoro
npoaykTy/nocnyru. BaHk Mae npaBo NOBHiCTIO abo YacTKOBO BiAMOBUTUCH Bif, HaaaHHa MeHi Kpeauty, abo B mexax BaxaHoi (max) cymu kpeauTy, BkasaHoi B Poaaini 8 uiei 3asBu, BaHk
MOXe HajaTu MeHi KpeauT y MeHLLiii cymi.

- cyma hakTu4HO HagaHoro meHi Kpeauty 3asHavaeTtbes y posaini 8 uiei 3assu, nicns Yoro 3asBa nignucyeTbest 3i CTOPOHM baHKy ynoBHOBaXeHO 0coboto Ta MPOCTaBMSETLCA NevaTka
BaHky Ta/abo baHk iHpopMye MeHe Npo HaaaHHSA Ta PO3Mip HaAaHoro KpeauTy Y MMCbMOBIN chopMmi BiAnosiaHO Ao n.2.7.4. My6nivyHoro gorosopy.

- BBefeHHs [MIH-koay Ta/abo npoBeAeHHS MHOK akKTUBHUX onepauinn no PaxyHky 3a paxyHok Osepapadty / KpeauTHoi niHii a6o kowrTis, Wwo Gynu 3apaxoBaHi Ha HbOro 3riHO LibOro
KpeanTHOro foroBopy, BBaXaeTbLCS MOEH 3roflot0 3 yMOBaMU HaAaHHs KpeauTy, 3a3HayveHrMm B LboMy KpeautHoMmy foroBopi. B pasi Hearogm 3 cymoto Ta/abo ymoBamu HagaHHs Kpeauty,
51 Malo NpaBo BiAMOBUTUCH BiA HagaHHs KpeawnTy, nogaslum 3asBy npo posipsaHHsa [JoroBopy npo HagaHHa npoAykTy/nocnyrv Ao nigposainy baHky, ae ocdopmneHo uto 3assy.

- npoLieHTa cTaBka no Kpeauty e dikcoBaHoto. Mopsaok HapaxyBaHHA NPOLIEHTIB, B T.4. B pasi HasBHoCTI linbroBoro nepiody, 3asHayeHnin B MNy6niyHomy aoroeopi Ta Tapudax.

- B pa3i opopmneHHsi KpeauTHoi niHii / OBepapadTy Bei Komicii Ta nnatv 3a KpeaMTHUM JOroBopoM, B T.4. NPOLEHTa cTaBka no KpeauTy, Bu3HavatoTbes Tapudamu BaHky, Wwo giloTb Ha
paty 34iNcHeHHs onepaLin.

- B pa3i oTpumaHHs Kpeauty, A 30608B'A3aHUI(Ha) LLIOMICSYHO 3AiACHIOBATM ONNaTy NPOLEHTIB, HapaxoBaHWUX 3a KOpUCTyBaHHS! KpeauToM B nonepegHLOMy KaneHaapHoOMy Micsilli, Komicii
(3a HasBHOCTI), YacTuHM 3aboproeaHocTi no KpeauTy (sKwo e nepeadayeHo ymosamu BignosigHoro baHkiBcbkoro npoaykTy/mocnyru) Ta iHwoi 3a6oprosaHocTi 3rigHo i3 KpeanTHum
poroBopom Ta/abo gitounmu Tapudamu (gani — O6os’siakoBuii NnaTix). OBOB’A3KOBUI NNaTiX 3AIMCHIOETLCA B CTPOK Ta B po3Mipi, 3a3HadyeHoMmy B Tapudax Ta/abo B pacpiky
nnatexis/Po3paxyHKy CyKynHOI BapTOCTi KPeauUTy Ta pearnbHOi NPOLEHTHOT CTaBkU.

- cyma O6oB’si3koBOro nnatexy Moxe 6yTu 36inblueHa Ha CyMy NMpocTpodeHux 3060B’A3aHb no KpeauTy, newi Ta iHwoi 3a6oproBaHocTi 3rigHO 3 KpeauTHUM [OroBopoM Ta AitounMu
Tapudpamun. OTpumaTt iHcbopmalito npo poamip notouHoro O6oB’sA3koBoro nnatexxy S mMoxy B YcraHosi BaHky, abo 3atenedoHyBaBlum Ao KoHTaKT LeHTpy. 3a HeAOTPUMaHHSA CTPOKY
cnnatn O6oB’A3koBoro nnatexy, BaHk NepeHocuTb CymMy MpOCTPOYEHOro 3060B’S3aHHSI Ha BiAMOBIAHI paxyHku o6niky MpocTpoyeHoi 3aboproBaHOCTi Ta Mae NpaBoO HapaxoByBaTU
NigBULLEHI NPOLIEHTW, AOAATKOBY KOMICItO, MEHH0, WTpad 3rigHo 3 ymoBamu KpeautHoro forosopy Ta/abo Tapudamu.

- A popyyato BaHky, Npu HacTaHHi TepMiHIB NnaTexis, WO nignsraTe onnati baHky (oTpumyBadvy) 3a umm [JoroBopom, 3a 6yab-sikuM 3 JOroBOpIB, YKNaAeHUMU MiX MHO Ta BaHkom, B T.4.
[0roBopiB, 3a kUMK A1 BUCTYNato Mopyuntenem/ 3actaBogaBLeM, CMCYBATU KOLUTU 3 YCiX MOiX paxyHkiB B BaHKy (HOMepy Ta iHLLUi peKBi3uTh SK1X € BiaoMUMK BaHKy, y T.4. 3 paxyHkis, WO
6yayTb BiAKPUTI MHOIO Y MaiibyTHbOMY), y BantoTi 3a6oproBaHocTi abo B iHO3EMHiii BanioTi, 3a HasABHOCTI Ha HUX HEOBXIOHOI CyMU BNAaCHWX (He KPeAUTHWX) KOLITIB, y Mexax CyM, Lo
nignaratioTb onnati BaHky. CnucaHHs KoLWTiB 34iNCHIOETLCS BiAMNOBIAHO 4O BCTAHOBIIEHOTO 3aKOHOAABCTBOM nopsiaky, oTpumyBay — AT «AKB «KOHKOP[L». Mpu LbOMy NOAaHHS )KOAHUX
[OATKOBUX AOKYMEHTIB, HEOBXIAHWX AHS 34iINCHEHHS [OroBiPHOrO CMMCaHHS, HE BUMaraeTbes. Y pasi HegocTaTHOCTI abo BifCyTHOCTI Ha PaxyHkax KOLTIB y HaujoHanbHii BanoTi Ans
noralleHHs 3aboproBaHOCTi y HaljioHanbHin BantoTi, baHk Mae NpaBo Ha CMUCaHHA KOLWTIB B iHO3eMHIn BamioTi 3 6yab-sikoro PaxyHky (paxyHkiB) KnieHTta, y cymi, eksiBaneHTHin cymi
3a60proBaHOCTi (3 BpaxyBaHHSIM BUTPAT Ta KOMICiii, TOB’A3aHUX 3 NpodaxxeM iHO3eMHOi BamioTu) 3a LM [JoroBopom, iHLLMMK goroBopamu 3 BaHkowm, i kyniBnto/obmiH iHO3eMHOI BanioTh Ha
MBPY (y pa3i 3aboproBaHocTi knieHTa B iHO3eMHiii BantoTi). 3a3HayeHi onepaduii npoeoasTbes BaHkom 3a odiuiiHnm kypcom HBY abo 3a kypcom BaHky (Ha BnacHuii poacya baHky) ans
el onepauii Ha garty ii npoBeaeHHs, i3 BiAwkodyBaHHAM BaHKy BUTpaT Ha onnaty 36opis, KOMIcCiii Ta BapToCTi HagaHux nocnyr. KynneHy/o6miHaHy/NpoaaHy BanioTy KNiEHT aopyyae
3apaxyBaTu Ha 6yab-SIKUIN MOTOYHUI PaxyHOK 3a BUGOpom BaHky.

- B pasi ocpopmneHHs KpeauTHoi niHii / OBepapadTy, B npoaoBx Aii KpeautHoro gorosopy BaHk mae npaBo 3miHuTK po3mip HagaHoro Kpeauty B mexax BaxaHoi (max) cymu Kpeauty,
3a3HaveHoi B Po3aini 8 uiei 3asBu abo makcumansHoi cymu, nepeabayeHoi ymosamu BignosiaHoro baHkiBcbkoro npoaykty/nocnyru, abo Bumarati B 6yAb-siKUil Yac MOBHOMO A4OCTPOKOBOTO
noralueHHs 3aboprosaHocTi 3a KpeauTtom npo Lo BaHk nosigoMnse MeHe y nMCbMOBIN dopmi BignosigHo n.2.7.4. My6niuHoro forosopy.

- npaBa BUMoOru 3a KpeauTHUM [oroBopoMm i Byb-sika NoB's3aHa 3 HUM iHopmaLlisa MoxyTb GyTv nepeaaHi (BiacTynneHi) BaHkom TperTiii ocobi BiANOBIAHO A0 3akoHodaBCTBa YkpaiHu 6e3
oflepXaHHs MOET 3roan Ha BUMHEHHS Takoi nepefavi (BiactynnenHs). A 6yay 3060B's3aHWii(Ha) BUKOHYBaTV CBOT 3060B'I3aHHS nNepes HOBUM KPEAWTOPOM NiCMsi NOBiAOMIEHHS NPo nepexia
npas BUMOTW.

- BaHk o3HaiiomvB MeHe NMCcbMOBO 3 iHopMallieto, nepeadayeHolo [MpaBunamu po3paxyHky 6aHkamu YkpaiHu 3aranbHoi BapToCTi KpeauTy Ans CNoXMBaYa Ta peanbHOi PiyHOT NPOLIeHTHOT
CTaBKM 3a [OrOBOPOM MPO CMOXWBYMIA KpeauT, 3aTBepAXeHumMn noctaHosoto [lMpasniHHa HBY Ned9 sig 08.06.2017poky Ta 3akoHom Ykpainn «[po CnoxuBye kpeauTyBaHHA». A
niaTBEPAXY!O, WO HAa MOMEHT NiANNCaHHA el 3asBu, 8 03HanomneHnn 3 Po3paxyHKOM CyKynHOi BapTOCTi KpeauTy Ta peanbHoi NPOLEeHTHOT cTaBku (Hagani - Po3paxyHok) y BianoBiaHi
BKMapui Ha odiuinHomy canti BaHky - https://www.concord.ua/ (MpuBaTHOMY Kni€HTY), 3AIACHUBLUM BXif Ta BBeAEHHS HEobXiAHUX napameTpiB. S NOroAXych 3 TUM, WO B pasi Takoro
O3HalloMneHHs 3 Po3paxyHKOM, st BBaXaloCb 03HaNOMNeHUM(Ho0) 3 Po3paxyHKoM y NMCbMOBIi hOpMi HaNEXHUM YUHOM.

- BaHk mae npaBo 3miHoBaTV Tapudu, 6e3 yknagaHHs [oaaTkoBux yrof abo AoroBopis npo 3MiHy KpeautHoro gorosopy Ta/abo My6nivHoro forosopy, 3 NoBiAOMIIEHHSIM NPO Taki 3MiHU
BiANoBiaHO A0 ymoB [My6niyHoro AoroBopy. A NOrofxytoch BUKOHYBaTH CBOi 3060B’A3aHHS, B T.4. CTOCOBHO noralleHHs 3a6oproBaHOCTi, HapaxoBaHOI BiAMoBiAHO A0 Tapudis, Ailounx Ha
party 3giicHeHHs onepadlii. Y pasi Moei Hearoaum 3i 3miHoto Tapudis 3060B’3yl0Chb 0 AaTh BBEAEHHS iX B Ail0 3BepHYTUCh A0 BaHky 3 BignosigHOW 3asBoto Npo posipeaHHs KpeauTtHoro
[OroBOpy Ta noracuTu icHytovy 3aboproeaHictb B NOBHOMY 06CA3i.

- Nifi 03HalOMMNEHHAM MeHe B MCbMOBIN POPMi PO3yMIETLCS OAHA 3 HACTYMHWX AiiA, BYMHEeHUX BaHkom 3rigHo n. 2.7.4 My6niyHoro Aorosopy.

- MeHi 6yno noseaeHo baHkom Bcto nepeabaveHy 3akoHoM YkpaiHu «[1po 3axucT nepcoHanbHUX AaHUXy iHopMaLlito, 30Kpema, LUMSXOM po3MilLeHHs i B MyGniyHoMy JOroBopi, 3 Skumu
51 03HaiiommBcsi(nacs). MHoto HapaHi BaHky BCi f03BONW, siKi BUMaraoTbesi 3akOHOM YKpaiHu «[po 3axMCT NepcoHarnbHUX AaHux» Ta 3akoHOM YkpaiHu «Mpo GaHku Ta GaHKiBCbKy
RisnbHICTbY LWoao 06po6ky iHbopmalLlii Npo MeHe, 3aiCHeHI MHO onepaLlii Ta Miit (iHaHCOBUMIA CTaH.

- AOCTOBIpHICTb HaBeAdeHOI iHdhopmaLlii Ta 30608 A3ytock NoBiAOMUTM BaHk Npo 6yap-ski 3MiHK Liei iHdbopmalii npoTsrom 10-T kaneHAapHUX AHIB 3 MOMEHTY TaKUX 3MiH.

- Bank Mae npaBo nepeBipsTH iHopMaLiito, HagaHy MHoto B Ll 3asBi, a Takox S ynosHoBaxyto baHk npoBoauTyn 6yab-ki NOTpibHi, Ha nornsa Baxky, AodaTkoBi NepeBipky (B T.4., ane He
BUKITIOYHO, 3BEPHYTUCh B By/ib-sKMiA MOMEHT 40 MOro poboToaaBLs AnNs Nepesipkv Ta oTpMMaHHs iHdopmallii). Hapato ceoto 3roay Ha HagaHHs (oTpuMaHHs) BaHkom TpeTim ocobam (Big
TpeTix 0cib) 3 MeTo hopMyBaHHSI MOET KpeaUTHOI icTopii Byab-sikoi iHdhopmaLlii Ta BCix HEOBXiAHUX BiJOMOCTEN NPO MeHe, Moi 3060B’si3aHHs no KpeautHomy foroBopy. S Hagato 3rogy
Ha [oCTyn A0 CBOET KpeauTHOI icTopii, 36ip, 36epiraHHs, BUKOPUCTaHHSA Ta NOLWMPEHHS Yepea blopo kpeauTHux icTopin iHdopmaLii npo cebe (B T.4. iHdopmaLlii, ska MiICTUTLCA B AEPXKaBHUX
peecTpax Ta iHWwKx H6asax ny6iyHOro KOPUCTYBaHHS) B NOPsiAKY, BU3Ha4YeHoMy 3akoHoM Ykpaiuu «[Mpo opraHisauito chopMyBaHHs Ta obiry kpeauTHuxX icTopiny (aani - 3akon). MiaTeepaxyto,
LLIO MOBIAOMMEHUI NpO Te, LW iHopMaLis Ans hopMyBaHHA MOET KpeaWTHOI icTopii 6yae nepeaaHa B 6i0po KPeAUTHYMX iCTOPI, CTBOPEHOTO Y BiAMNOBIAHOCTI 3 3aKOHOM.

- £ o3HaoMneHnit (-Ha) Ta 3rogHuia (-Ha) 3i BCima ymoBamu Liei 3aseu, MybnivHoro gorosopy, Tapudis, a Takox 3i amictom cTateit 190 «LLaxpaicteoy» i 222 «LLlaxpaicTso 3 chiHaHCOBUMM
pecypcamu» KpumiHanbHoro koaekcy YkpaiHu.

- 3a Hacnigkamu po3rnsgy uiei 3assu baHk mae npaBo 6e3 NOACHEHHS NPUYKH BIAMOBUTUCH Bif HagaHHs KpeauTy.

MignucanHsm uiei 3aseu npo HapaHHs KpeauTy (mani - 3asBa) s noBHiCTIO Ta 6e3ymMOBHO npuiiMato nponosuuito bawky yknactu My6niuyHuiA Qorosip KoMMnekcHoro 6aHkiBCbKOro
o6cnyroByBaHHs isnunmnx ocib AT «AKB «KOHKOP[» (Hagani — My6niunuii foroeip) Ha ymoBax, 3a3HadeHux B [ybniuHomy aorosopi.

[aTta 3anoBHeHHS 3anBu: . . MNIB Ta nianuc KniexTa:

3anoBHIOETLCS CNIBPOBITHNKOM BaHKy

[lokymeHTK Ta iHcbopmallito, WO HafaHi, nepesipuB.
[ata oTpumaHHs 3a8Bu:

BAHK KNIEHT

AT «AKB «KOHKOPL»,

MNIB Ta nignuc cniBpobiTHWka baHky:

Ykpaina, 49000, M. [JHinpo, nn. Tpoiubka, 2 (niB)
ineHTUdIKauiHuiA koA topuandHoi ocobu 34514392, Koa 6aHky 307350 Axun (a) gie 3a BnacHUM BoneBusiBNeHHsM / abo 3rigHo
TenedoH KoHTakT ueHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 Macnopt/ID kapTka: cepis Ne ,

IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 62 372

AT «AKB «<KOHKOPL»
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c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

Aknin(sika) BuaAaHWn (a) Bif
. poKy
Ta, Akuii (sika) 3apeecTpoBaHuii (a) 3a agpecoto

PeecTpauiitHuii Homep 06nikoBOT KapTKW NNaTHUKa
nopartkis 3 [lepxaBHoro peectpy gisn4Hux ocib -
nnaTHWUKIB NnoaaTkis

TenedoH , (baKc/iE-
mail
(Mocaga) (MB) mn MN.LB.
MipTBepaXyto yknageHHs [oroBopy nnaTikHoi kapTku/KpeamTHoro gorosopy Ne Big «__» 20___ p. mix MHoto Ta AT "AKB KOKOPA" Ha
3a3HayeHMX B HbOMY YMOBax Ta CBiii MpuUMIpHMK Uiei 3asBu 3 BiaMiTkamu BaHky oTpumaB « » 20 p.
(niénuc, 1.1.6.)
IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 63 372

AT «AKB «<KOHKOPL»



G concorp

AKIJIOHEPHE TOBAPHCTBO «AKIJIOHEPHUH KOMEPIITHHNH FAHK « KOHKOP/]»

Cyma Kkpeauty:

BantoTa kpeanty

TepMiH KOpPUCTYBaHHS, MicALIB:
MpoueHTHa cTaBka

MoralueHHs NpoueHTiB

MpoueHTHa cTaBka (PiYHMX):
YMoBM noralueHHs 30608 A3aHb
cynyTHi BUTpaTu No3nyanbHuka:
KOMICisi 32 HaAaHHS KpeanTy
KOMICisi 32 BeA€HHSA paxyHKy
KOMiCisl 3@ pO3paxyHKOBO - KacoBe 06CMyroByBaHHS
CTpaxyBaHHs

OujHka MaitHa

Mocnyrn HoTapiyca

Mocnyru peectpaTtopiB

LAl pepx.Tex. Harnsg

Mocnyrv kpeauTHoOro NocepeaHUka
IHWi nocnyru 6aHky

Big "

Dopnatok Ne 1
no KpeautHoro gorosopy Ne

Mpadik nnaTexie/Po3paxyHOK CyKyNHOI BapTOCTi CMOXMBYOro KpeauTy Ta pearnibHoi PiYHOT NPOLEHTHOI CTaBKu *
O6paHui BuA KpeauTyBaHHA: KpeauTt Ha cnoxuByi noTpe6un

980

LLIOMICAYHO

rpuBEHbL

micslis
PidHUX
%

rpuBeHb
rpuBeHb

20 p.

puBeHb (3rigHo Tapudis 3a kpeAUTHUMYK onepaLisMK di3NYHKX OCiB)
pmBeHb (3rigHo Tapudis Barky Ha nocnyrv 3 PKO dianyHmx ocib)
"puBeHb (3rigHo Tapudis barky Ha nocnyrn 3 PKO disnyHux ocib)

rpuBEHbL
rpuBeHb
rpuBeHb
rpuBEHbL
rpuBEHbL

Ne s/m Jlata KinexicTs 1HiB Cyma Y Tomy uncni: Peanpna | 3aransHa
IUIATEKY y TIaTexy 3a piuHa BapTICTh
[pPO3paxyHKOBOM|PO3PaXyHKOB HPOLIEHTHA | KPeIuTy,
y nepioai uii nepioz, . . . cTaBKa, % TPH.
rpi MOTaIIeHHS MPOLIEHTH 32 IUIATEeXKi 32 J10JIaTKOBI Ta CYITyTHi IIOCITYTH
. CYMH KpEJTy | KOPHCTYBaHHS
KpenTOM
GaHKy, y TOMY uHCIi KPEANTHOTO MOCEpeHIKa (3a
HAsBHOCTI), y TOMY YHCIIi
3a BEICHHS | PO3paxyHKOBO- | KoMicis 3a | iHurn mocmyru | KomiciiiHmit iHIITa [7aTa 32
paxyHKy KacoBe HaJaHHS Ganky' 36ip TIOCIyT U
00CyroByBaHHs |  KpeauTy KPEIUTHOTO
nocepesHuKal
1 2 3 4 5 6 7 9 10
7.1 7.2 7.3 7.4 8.1 8.2
1 X X X X
2 X X
3 X X
X X
n X X
VYeboro X

* Po3paxyHOK CyKyrnHOi @apmocmi Crioxugyo2o Kkpedumy ma peasbHOl npoyeHmHol cmasku, audHadeHul y yubomy [Jooamky, 30iticHeHo, nputiMarodu Ao ygazu HacmyrHi MPUnyueHHs:
1. Kpedum HadaembCs y noeHili cymi 8 OeHb yknadeHHs KpedumHozo do2o80py;
2. kpedum He 6yde docmpokoeo rnosHicmio abo Yyacmkogo nosepmamucsk [1o3udansHUKOM npomsizoM cmpoky Oii kpeOumHo20 0o2080opy.

Mo3nyanbHuk, NignucasLum Le [loaaTok, Takox o3HarioMnenuii baHkom, Lo cykynHa BapTiCTb KpeAuUTy Ta pearnbHa NpoueHTa cTaBka Moxe 6yTu 36inblueHa Ha BapTiCTb HaJaHUX TpeTiMu

ocobamu cynyTHix NOCNyr, a came: Ha BapTiCTb HOTapianbHWUX Nocnyr BianosiaHo Ao cT.31 3akoHy Ykpainu "MNpo HoTapiaT", Ha BapTiCTb NOCAYT i3 CTpaxyBaHHs MaiiHa, BiANoBIAHO 4O YMOB [OTOBOf
cTpaxyBaHHs Ta 3akoHy Ykpainu "lNpo cTpaxyBaHHS", Ha BapTiCTb NOCNYr HE3aNeXHOro OLiHIoBaYa, BiANOBIAHO A0 YMOB AOrOBOPY 3 HE3aneXHUM ouiHioBayeM Ta 3akoHy Ykpainu "Mpo ouiHky mai
MalHOBWX NpaB Ta NpodeciiiHy OLIHOYHY AisNbHICTb B YKpaiHi" , Ha BapTiCTb NOCNyr peecTpaTopa 3a HafjaHHs BUTSry 3 [lepxxaBHOro peectpy obTsxeHb pyxoMoro maiiHa (BianosigaHo Ao MoctaHos

KabineTy MinicTpiB Ykpainu Ne 830 Big 05.07.2004 p.)
CTOpOHM AiAWnIKM 3roau, WO AaHi, BUSHayeHi uum [loaaTkoM, MatoTb iHOPMaTVBHUIA XapaKkTep Ta He € NiACTaBOo AN BUHUKHEHHS y BaHky Ta Mo3nyanbHuka npas Ta 3060B's3aHb iHLLKX, HiXX

BU3Ha4YeHnx KpeanTHum AOroBopom.

IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6
AT «AKB «<KOHKOPL»

Cmop 64 372




c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

Akwii (a) aie 3a BNacHUM BonesusiBNeHHsM / abo 3rigHo

AT «AKB «KOHKOPA», MacnopT/ID kapTka/ CBIAOLTBO NPO HAPOMXKEHHS: Cepis Ne s
Ykpaina, 49000, m. AHinpo, nn.Tpoiybka, 2 Akuid BuAaHo Big_ . . poKy
ineHTudikaLinHuin kop topuanyHoi ocobn 34514392, Kop 6aHky 307350 Ta, siKuih 3apeecTpoBaHO 3a aapecoo s
PeecTpauiiHuii Homep 0BnikoBOi kapTku NNaTHUKa nofaTkis 3 [lep>kaBHOTO peecTpy
TenedoH KoHTakT LieHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 i3nyHUX ocib - NNaTHWKIB NoAaTKiB, AKLO € s
TenedoH E-mail
(Mocapga) (M1B) mn .1.6.
IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 65 372

AT «AKB «<KOHKOPL»



c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

3asBa npo posipsaHHA [loroBopy Npo HagaHHA 6aHKIBCbKOro NpoAyKTy/nocayru

Ho: AT «AKB «KOHKOP[», YkpaiHa, 49000, [iHinponeTpoBcbka 0611., MicTo [Hinpo, nnowa Tpoiubka, 6yaAnHOK 2, ineHTudikaliiHuin ko topuanyHoi ocobn34514392, Kon 6aHky
307350

Bia:

Nacnop7/ID kapTka | Cepis: | Ne

BugaHun

PeecTpauiiiHuit Homep 06NniKOBOT KapTKM NNaTHUKa NoAaTKiB, AKLLO €

Apnpeca peectpauii |

Appeca ¢hakTMYHOro NPOXUBaHHA

Appeca TenedoH TenedoH
€NeKTPOHHOI nowTn AOMaLHIN MoGinbHUN:
O Mpowy posipeatu [Jorosip 6aHkiBcbkoro Bknagy Ne Bif p.
yKnageHuii Ha cymy ( )
Ha yMoBax BU3Ha4eHKX y 3asHayeHoMy [loroBopi 6aHkiBCbkoro Bkrnaay. Bknag noBepHyTu p.
(Gama rnosepHeHHsi)
O Mpotwy noracutvt A4eNo3nTHMIA (owanHuit) ceptudikat Cepis Homep
Ha cymy ( ). . TpoLwoBi KOLWTK NpoLuy:
@) nepepaxyBaTh Ha paxyHok Ne , BigkpuTui B AT «AKB «KOHKOP»*

O BMaaTm roTiBKOIO.
* 0608’53K080, 8 pa3i 00CMPOKO8O20 Mo2aweHHs 0eno3umHo2o (owadHozo) cepmucbikamy

O Mpowy posipeatn [oroBip noTo4Horo paxyHKy / [loroBip Npo HagaHHA NNaTKHOI KapTKUM Ta 3aKpMTUM NOTOYHMIA paxyHoK Ne y BanorTi
. 3anuLOK KOLUTIB NPOLLY:

O nepepaxyBaTi Ha paxyHok Ne , BiAKpnTUR Y (Ha3ea 6aHKy), kop 6aHKy

@) BMAATW rOTIBKOO.

O Mpowy 3akpuTu BUNYyLWeHi Ao PaxyHKy nnaTtixHi kapTku. KapTku nosepTato ao Bawky: o Tak o Hi, BTpayeHo

O Mpowy NpUvHUTY KPeAUTYBaHHS MOTo4HOro PaxyHky Ne . 3aboprosaHocTi 3a KpeauTom Ha AaTy noaaHHs 3assu HE Mato.

O MNpowy npunuHuTK Moe obcnyroByBaHHs B CucTeMi gncTaHuiiHoro 6aHkiBcbkoro obcnyroByBaHHs Icon 25

A 3rofeH(Ha) 3 yMoBaMy 3aKkpuUTTsi BaHKIBCbKOro NpoAyKTy/nocnyru, Wo BusHadeHi y MybniyHomy AoroBopi, Ta 3akpuTTs paxyHkiB. MiaTBepmXyto, WO 3 nignucaHHaM Liei 3assu npo
posipBaHHs [JoroBopy Npo HagaHHsi 6aHKIBCLKOro NpoAyKTY/MOCIYrM TakoX BUSIBASIKO CBi HAMIP NPUNWHUTY Aito BiAnosigHoro [JoroBopy Npo HafgaHHs 6aHKiBCLKOro NpoAyKTy/nocnyru, a BikpuTi
MeHi Ha ioro MiACcTaBi paxyHKku Aopy4alo 3aKpuTH, 3 BpaxyBaHHAM BUMOT YMHHOTO 3aKOHOAABCTBA Ta YMOB BiAnoBiaHoro [loroBopy npo HafaaHHs GaHKIBCbKOro NpogyKTy/nocnyru.

Moromxytoch, WO UsA 3asiBa B 4BOX NPUMIpHUKAX, Y BUNaAKy ii nignucaHHs CTopoHamu Ta ckpinneHHs nevatkolo baHKy € nigTBepmkeHHsIM MOro Hamipy NpunuHUTY gito [loroBopy npo
HafaHHs 6aHKIBCbKOro NpoAyKTy/Mocnyru y nucbMoBii (popmi 3 Hacniakamu, BU3Ha4eHUMm My6niyHMM JOroBOpPOM.

Lis 3asiBa npo posipBaHHs [JoroBopy Npo HagaHHsa 6aHKIBCbKOro NpoAyKTY/MOCNYrU € HEBIL EMHOK YacTUHO [loroBopy Npo HafaHHs 6aHKIBCLKOro NpoAyKTy/MOCnyru, cknageHa y ABoX
npuMipHUKax (Mo ogHOMY Ans KoxHoi 3i CTopiH) Ta Habupae YMHHOCTI 3 MOMeHTY i nignucaHHs CTopoHaMK Ta CKpinneHHs nevaTkoto baxky.

[ata 3anoBHeHHA p-
BaHk Knient
AT «AKB «<KOHKOP[», nis Awuii (a) aie 3a BNacHUM BorneBusBeHHaM / abo 3rigHo
Ykpaina, 49000, [lHinponeTpoBcbka 06n., MicTo [JHinpo, nnota Tpoilbka, 6yanHok 2 MacnopT/ID kapTka/ CBiAOLTBO NPO HAPOIXKEHHS: Cepis Ne s
lneHTUdikaLiiHuiA Koa topuanyHoi ocobu 34514392, Kop 6aHky 307350 Axkvin BuOaHo poKy
Ta, siKuiA 3apeecTpoBaHO 3a aapecoto s
TenedoH KoHTakT LeHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 PeecTpaliiiHnin Homep 06NikoBOT KapTKv NnaTHWKa NOAATKIB SKLLO €
(Mocaga) (M16) mn nis
CBill npuMipHuK Liei 3asBu oTpumas p. (rib.)

BIOMITKN BAHKY

3asaBy KnieHTa npuitHsTo, ineHTudikauis KnieHta nposeaeHa.
++ - -
[1.1.5. ynosHosaxeHoi ocobu baHKy, wo nputiHsna 3assy [lionuc [Mama / yac

Homep PaxyHKy [Hama 3akpumms Midnuc ma I1.1.6. ynosHogaxeHoi ocobu baHKy, wo 3akpuna PaxyHok

IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 66 3 72
AT «AKB «<KOHKOPL»



c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

3AABA NMPO PO3IPBAHHA NYB/IIMHOIro AOrOBOPY

[o: AT «AKB «KOHKOP[l», YkpaiHa, M. [IHinponeTpoBcbK, ideHTUdikauiiH1i Koa ropuanyHoi ocobu 34514392, Kop 6aHky 307350
Bia: nie

MNacnop7/ID kapTka/ CBiAOUTBO NPO HAPOAXKEHHS Cepis: Ne
Bupanun |

PeecTtpauiitHuit Homep o6 ni )i KAPTKM NNaTHUKa NOAATKIB, AKLLO €

Anpeca peectpauii I

Appeca (paKTUYHOFO NPOXUBaHHA

Appeca TenedoH TenedoH
eNeKTPOHHOI NoLwTH AOMaLUHIn Mo6inbHuit:

MipnucanHam 3aseu npo posipeaHHs My6niyHoro forosopy (Aani - 3aseu) A, nigTBEpPAXY NPO CBOK BiAMOBY Bif noganblworo obcnyroBysaHHs B AT «AKB «KOHKOPL» Ha

ymoBax Ny6niuyHoro forosopy.

MigTBepmXyto, WO 3 NigNUCaHHAM LieT 3asBu TakoX BUSIBMSIO CBili HAMIP MPUNWMHUTK Ailo yCiX yknageHux B mexax [MybniyHoro goroBopy [loroBopie npo HagaHHs 6aHKiBCbKMX

npoayKTiB/nocnyr Ta NpoLuy 3akpuUTK BCi paxyHKK, BiAKpUTI B pamkax MyGniyHoro forosopy:

3 BpaxyBaHHSIM BUMOT YMHHOTO 3aKOHOAABCTBA, yMOB [ly6niyHoro 4oroBopy Ta yMOB yknageHux 3 bavkom [JoroBopis npo HagaHHA 6aHKIBCbKUX NpoayKTiB/nocnyr.

Lisa 3asBa € HeBia’eMHOO YacTuHoto MNy6niyHoro AoroBopy, cknajeHa y ABOX MPUMIPHUKaX (Mo ogHOMY Ans KoxHoi 3i CTOpiH) Ta Habupae YMHHOCTI 3 MOMEHTY i nianucaHHs

CTOpOHaMU Ta CKpiMmneHHs nevaTko BaHky.

Moromxytock, Lo us 3asiBa B ABOX NPUMIPHMKaX, Y BUNaAKy ii nignvcaHHs o6oma CTopoHamu Ta CKpinneHHs neyvatkoro BaHky e nigTBepmkeHHsIM aocsirHeHHs CTopoHamu 3roam

npunUHMTK gito My6niyHoro 4OroBOpy y NMMCLMOBI hOPMi.

[aTta 3anoBHEHHS p.

BaHk Knient

HAkwii (a) aie 3a BNacHUM BoneBusiBNIEHHsM / aGo 3rigHo

AT «AKB «KOHKOP[», | i .
MacnopT/ cBiAOLTBO NPO HAPOMKEHHS: cepist Ne

YkpaiHa, 49000, m. [lHinponeTpoBcbK, ByNn. Aptema, 94

Koz 3a EAPTIOY 34514392, Kog 6atiky 307350 7Akwit BUAaHo

Ta, AKuin 3apeecTpoBaHO 3a aApecor0

TenedoH KoHTakT ueHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 PEECTPY hIaNUHIX OCIB - MNATHIKIB NOAATKIE

PeecTpauiiiHnii HoMep 0BMiKOBOI kKapTKW NNaTHWKa noaaTkis 3 [lepxxaBHoro

(Mocaga) (M116) mn N6
CBilt NpUMipHWK Uil 3asBu oTpumas p. (r116)
BIAMITKW BAHKY
3asaBy KnieHTa npuiHsTo, ineHTudikauis (Bepudikauis) KnieHta nposeaeHa.
[1.1.5. ynosHosaxeHoi ocobu baHKy, wo nputiHana 3asey [lidnuc [Mama / yac
Homep PaxyHky / [lata 3akputTs:
/ /
/ /
/ /
/ /
/ /
I1.1.5. yrnosHosaxeHoi ocobu
baHKy, wo 3akpuna PaxyHKu [Midnuc
IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 67 372

AT «AKB «<KOHKOPL»




c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

3AABA MPO NIAK/TIOYEHHA A0 CUCTEMUW AUCTAHLUIAHOIO EAHKIBCbKOIO OBC/TYTOBYBAHHA «ICON25»

[o: AT «AKB «KOHKOP[», YkpaiHa, 49000, iHinponeTpoBcbka o6n., MicTo [1Hinpo, nnowa Tpoiubka, 6yAMHOK 2, ineHTUdiIkauiiH1Ii KoA opuanYHoi ocobun 34514392,
Kop 6aHky 307350

Bia: |

NacnopT/ID kapTka / CB-BO NpO HapOAXKEeHHA Cepis: | Ne

Bupanun |

PeecTpauitHuit HoMep 06niKOBOI KapTKMU NNaTHUKA NoAaTKiB, AKLLO € |

Appeca peecTpaduii |
Apnpeca haKTM4HOro NPOXNBaHHA |

MpoLuy HagaTv MeHi 4OCTyn A0 CUCTEMM AMCTaHLiNHOro GaHkiBCbkoro o6cnyroByBaHHs «lcon 25» (Hagani 3a TekcTom CucTeMa) 3 HaCTYMHUMM PEKBI3UTaMm:

e-mail: I [ Noriu: | [ Mo6 Ten. I

[opy4ato AT «AKB “KOHKOP» Hagicnatn SMS-noBigomneHHs 3 naponsmu ans Bxody B Cuctemy Ta 34iliCHeHHs nnaTexis Ha HoMep BULLIe3a3HavYeHoro MobinbHOro Tenegony.
[lato 3roay Ha OTPUMaHHA iHhopMaLinHMX NOBIAOMNEHb LWOAO0 MOro paxyHKy Ha Mili HoMep

MignucanHam Liei 3asBu Npo NigknoYeHHs 40 CUCTEMU AUCTaHLiHOro 6aHkiBcbkoro obcnyroByBaHHs «lcon 25» (Aani - 3asiBa) s NOBHICTIO Ta 6e3yMOBHO NpuiimMato npono3auLito Baxky
yknactu [My6niyHni gorosip komnnekcHoro 6aHkiBcbkoro o6cnyroByBaHHst ¢isnyHmx ocib AT «AKB « KOHKOP» (Hagani — My6nivnunid foroeip) Ha ymoBax, 3a3HayeHux B [y6niyHoMy AOroBopi.
A niaTeepaxyto, WO nepea nogaHHsaM Liei 3asBu st 03Haiiomueces 3 Tapudamu Banky Ta ymoamm My6nivHoro AoroBopy, siki 3HaxoamTeest Ha OdiuiiHomy caiiTi BaHky 3a eneKkTpOHHOK aapecor
https://www.concord.ua/ (MpueaTtHomMy KnieHTy) Ta B ycTaHoBi BaHky, 3 HUMM NOrofKytoch i 3060B’S3Y0Cb BUKOHYBATH.

Meni 6yno posefeHo Bankom Bcto nepepbayeHy 3Y «[lpo 3axucT nepcoHanbHuUX AaHux» iHopMmaLiio, 30kpema, LMsXoM po3mileHHs i B lMy6niyHomy AoroBopi, 3 skuMu s
o3HaiiomuBcs(nacs). MHoto HagaHi baHky BCi Jo3Bonu, siki BuMaratoTbes 3akoHoM YkpaiHn «[1po 3axvcT nepcoHanbHuX AaHux» Ta 3akoHoM YkpaiHu «[Mpo 6aHku Ta 6aHKIBCbKY AisnbHICTbY
Wwoao obpobkm iHdopmaLii Npo MeHe, 3aiiCHeHi MHOK onepalii Ta M dhiHaHCOBWI cTaH. HapaHHsaM Liel 3asBu A Hagato 3rogy Ha AOCTyn O CBOET KpeAuTHOI icTopii, 36ip, 3GepiraHHs,
BUKOPUCTaHHS Ta MOLUMPEHHS iHopMaLli LWoAo MeHe Ta MoixX 30608B’s3aHb nepep baHkom B 06c¢s3i, Wwo nepeadaveHuin 3Y «Mpo opraHisauito opMyBaHHS Ta 06iry KpeAUTHMX icTopin», [0
610po KpeanTHUX iCTopiit, Npo ski MeHi Byno nosigomneHo B My6niuHomy Aorosopi. Mpo 3miHy 610po kKpeaWTHUX icTopil Ta/abo Ha3Bu Ta aapecy baHk Moxe NoBIAOMNATU MEHE OKPEMO.

£ BMCNOBIIOIO CBOIO 3rofly Ha HafJaHHs (oTpuMmaHHsa) BaHkom TpeTim ocobam (Bia TpeTix ocib) B Linsx dpopmyBaHHA MOET kpeaUTHOI icTopii Byab-akoi iHdopmauii i Bcix HeobXxigHux
BiJOMOCTEN NPO MEHe.

Lis 3asBa B ABOX NpuMipHUKaX, y BUNaaKy ii nignucaHHs CTOpoHamMu Ta CKpINneHHs nevaTkol baHKy € nigTBEpIKEHHSAM yKnaaeHHs Y nMcbMoBil chopmi [loroBopy npo AMCTaHLinHe
6aHkiBcbke 06cnyroByBaHHs ¢hisnyHMX ocib B cuctemi «lcon25», sikuii cknagaetbces 3 [MybniyHoro gorosopy, uiei 3assu Ta Tapudis BaHky . MNiaTBEpAXYI0 AOCATHEHHS 3rOAM LWOAO BCiX ICTOTHUX
ymoB [loroBopy npo AucTaHuiiHe 6aHkiBcbke 06CcnyroByBaHHs disnyHmX ocib B cuctemi «lcon 25», ski nepeabayeHi 3akoHOAaBCTBOM YKpaiHu Ans Takoro poAy AOroBOpPIB Ta AOCTOBIPHICTb YCiX
[aHNX B T.4. NepcoHarbHuX, BkazaHux B 3asisi.

[laTa 3anoBHEHHs p. TMIB Knienta Mignuc

BIOMITKN BAHKY

BasBy KnieHTa npuitHsTo, ineHTudikauis (Bepudikauis) KnieHta nposeaeHa.

[1.1.5. ynogHosaxeHoi ocobu baHKy, wo npuliHsna 3asey lionuc [Hama / 4yac
MpoKOHTPONBLOBAHO:
[1.1.5. KoHmponepa [lidnuc [ama / yac
BaHk Knient
Akwii (a) pie 3a BNacHWM BoneBusiBNeHHsM / abo 3rigHo
AT «AKB «KOHKOP[», MacnopT/ cBigouTBO NPO HapomxeHHs: cepia Mecto ans seosa Tekcta. Ne MecTo ans BBoja
Ykpaina, 49000, [lHinponeTpoBcbka 06n., MicTo [JHinpo, nnota Tpoilbka, 6yanHok 2 TekcTa.,
Kop 3a €[1PMOY 34514392, Kog 6aHky 307350 Axuin BUAaHo MecTo Ans BBoAa TekcTa.
Ta, siKuiA 3apeecTpoBaHo 3a agpecoto MecTo Ansa BBoAa TekcTa.,
TenedoH KoHTakT ueHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 PeecTpauiiiinii Homep 06nikoBOT KapTku NNaTHUKa nodaTkie 3 [lepXxaBHOTO PeecTpy isnUHUX
0cib - nnaTHukiB nogatkie Mecto Ans BBOAA TEKCTA.,
(Mocapa) (NIB) Mn i
IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 68 3 72

AT «AKB «<KOHKOPL»



c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

3AABA MPO BHECEHHS 3MIH 0 PEKBI3UTIB K/IIEHTA B CUCTEMI AUCTAHLIAHOIO BAHKIBCbKOrO OBC/TYTOBYBAHHSA «ICON25»

Oo: AT «AKB «KOHKOP[», YkpaiHa, 49000, [lHinponeTpoBcbka o6n., MicTo [IHinpo, nnowa Tpoiubka, 6yaAuHOK 2, iaeHTUdIKaLiiH1Mi koA
ropuanyHoi ocobu 34514392, Kop 6aHky 307350

Bin: |

Macnop1/ID kapTka/ cB-BO NPO HapOAXKEHHS Cepis: | Ne

Bupanun |

PeecTpauiiiHuii Homep 06NiKOBOT KapTKM NNaTHUKA NoAaTKiB, AKLWO € |

Appeca peecTpauii I

Appeca hakTM4HOro NPoXUBaHHA

Mpouy 3: pOKy 0OAHOPAa30Bi LI POBI NAponi HagaBaTH LLNAXOM BiANPaBNEeHHA SMS-NOBIAOMINEHHSA Ha

Homep

Mo6inbHoro TenedoHy:

Hopyyato AT «AKB “KOHKOP[» Hagicnatn SMS-noBigomneHHs 3 naponsimMu Ans Bxoay B Cuctemy Ta 34iliCHEHHs! nnaTexiB Ha Homep BULLEe3a3Ha4YeHoro
MOBinbHOro TenedoHy.

[aTta 3anoBHeHHSA p. MIBb KnieHnTta Mignuc

BIOMITKN BAHKY

BasBy KnieHTa npuitHATO, ineHTudikauis (Bepudikauis) KnieHta nposeaeHa.

[1.1.5. ynosHosaxeHoi ocobu baHKy, wo nputiHsna 3asey [lidnuc [Jama / yac
[pPOKOHTPONbLOBaHO:
[1.1.6. KoHmponepa [lidnuc [Jama / yac
IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 69 3 72

AT «AKB «<KOHKOPL»



c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

3anBa Npo 06cNyroByBaHHA NNATIXKHOI KAPTKMU

Do: AT «AKB «KOHKOPL», YkpaiHa, 49000, HinponeTpoBcbka 0611., MicTo [AHinpo, nnowa Tpoiubka, 6yanHok 2, ineHTudikauinHum kop
ropuanyHoi ocobu 34514392, Kog 6aHky 307350

Bia:

MacnopT/ID kapTka/ cBiAOLTBO NPO HaPOMAKEHHA Cepisi: | Ne

Bupanun |

PeecTpauiiHuit Homep 06MiKOBOI KAPTKU NNaTHUKA NoAaTKiB, AKLWO € |

Apnpeca peecTtpauii |

Apapeca ¢pakTMYHOro NPoXUBaHHA

O

MpoLuy BUNYCTUTK NNaTikHY KapTky O y pexxumi TepmMiHOBOro HagaHHsA nocnyru

[0 HOBY OCHOBHY Ha MOE€ iM'st O popatkoBy Ha MOE iM’sA [0 popaTtkoBy Ha iM'st MOET AOBipeHOT 0cobun

Y 3B’A3Ky 3 [0 3akiHyeHHs cTpoky aii O BTpatolo [ nowkomxeHHsi/po3marHivyBaHHs 00 BTpaToto/posronoluenHs MIH-kogy

Tun [oaaTKOBOT KAPTKU:

Bug kapTku O Ocobucta O 3apnnatha O Onsa couianbHux Bunnat O OAns Bunnatv genoswTiB Ta npoueHTie [ IHwe
B pasi Bunycky foaaTkoBoi MNaTikHOT KapTK1 Ha iM’st AoBipeHOoT ocobu, A Hafalo i NpaBo PO3NOPSKEHHS KOLUTAMKU Ha PaxyHKy.

MepcoHarnbHi AaHi AoBipeHOT 0cobu, Ha iM’s SIKOT BUNYyCKaeTbCs AodaTKoBa KapTka:

MpisBuLle MpisBuLLe Ta iM'A NAaTUHCBLKMK

M's nirepamu

Mo-Batbkosi PeecTp. Homep OKIM (IMH)

[ata HapomKeHHs ‘ ‘ Kopose croso ‘ Pesngent O Hepesngent O
MacnopT/ID kapTka/ cB-BO NPO HAPOAXEHHS ‘ Cepis Ne ‘ Kum Bupanui ‘

[ata Buaavi nacnopta/lD kapTka/ CB-BO NPO HAPOMKEHHSA ‘ ‘ Agnpeca 3a micuem peectpauii

Mosigomnsito npo BTpaty kapTkn Ne ' Crpokompgiigo /|

Mpowy noctaBWUTN MO0 NNaTixHy kapTy Ne Ctpokompgiipo [

O EnektpoHHuii CTOM-nnct O Maneposwui CTOM-nnCT Ha cTpok Y HacTyMHi perioHu:

Mpowy O aktveyBatn [ ckacyeaTn nocnyry GSM-banking no onepauisim 3a MOiM paxyHKOM Ha Mii Homep ( )

Mpowy HagaTy MOXNUBICTb NPOBEAEHHSI pO3paxyHKiB B Mepexi IHTepHeT-komepuii, MOTO TpaH3akuiii, npoBeAeHHS iHWKX onepadin 6e3
hi3N4HOrO BUKOPUCTaHHS KapTku Ne

Mpowy HagaT MOXNMBICTb NPOBEAEHHS PO3PaxyHKiB y (kpaiHa)
3 BUKOPUCTaHHAM KapTku Ne  y nepiopg 3 _ .. 20__p.no__._ 20__p.
Mpowwy po3bnokyBaTtn moto kapTky Ne , Wwo byna:

[0 3abnokoBaHa BHaCMifoK TpMKpaTHOro HesipHoro BBeaeHHs MIH-kogy O TumyacoBo 3abnokoBaHa

Mpowy nepesunyctutu MNIH-koHBEPT 40 MOET KapTkn Ne y 3B’A13Ky 3 HEMOXNuBICTto BigHOBNeHHs MIH-koay
Mpowy HagaBaTu WoMICsYHY BANMUCKY: [ OcoBucTum oTpUMaHHaM y BipdineHHi 6aHky [ Ha agpecy enekTpoHHOI nowTu
Mpoluy HagaTh MeHi AOBIAKY NPO CTaH KAapTKOBOIO PaxyHKy.

MpoLuy 3aKkpuTh KapTKOBMIA paxyHok Ne . 3 yMOBaMu 3aKpUTTS KapTpaxyHKy 3rofeH(a).

O BUNNATUTU 3aMULLIOK KOLUTIB MO KAPTKOBOMY paxyHKy Yepes kacy BaHky npy ocobuctomy 3BepHEHHI;

[0 nepekasaTy 3anuLLIOK KOLUTIB MO KAPTKOBOMY paxyHKy Ha paxyHok Ne MoO

MpoLuy BCTAHOBUTU HAcTyMHi 4O6OBI NiMiTV aKTUBHOCTI MO MOi kapTLi Ne

O makcumanbHa 3aransHa cyma(aon. CLUA) / kinbkicTb onepauiii 3 Buaadi rotisku Ha o6y /

O makcumanbHa 3aransHa cyma (gon. CLUA) / kinbkicTe onepaLiit 3 onnatu 3a ToBapu/nocnyru: /

[0 BCTAHOBUTW HE3HMXYBANbHWI 3aNULLOK (TPH):

MpoLuy BuAaTH MeHi Yepes kacy baHky 6e3 BUKOPUCTaHHS KapTKK, KOLITW B CyMi 3 MOrO KapTKOBOIO PaxyHKy.
BignosigHo go ¢1.26 3akoHy YkpaiHu «[1po nnaTixHi cuctemu i nepekas rpoLuert B YKpaiHi» npoLuy yTpumyBaT 3 MOro KapTKOBOrO paxyHKy Ne

y NopsiaKy AOroBipHOro cnucaHHs: KowTu B cymi TPH. i nepepaxoByBaT ix Ha
paxyHok Ne y Kon 6aHKy . MepiognyHicTb yTpUMaHHS ymcna KoXHoro micsaus. Y
pasi He[oCTaTHOCTI KOLUTIB ANS YTPUMaHHSA Y BU3HAYeHi A4aT, NOBTOPIOBATU YTPUMAaHHSA NPOTAroM [OHiB [lOpy4eHHs Ha [OroBipHe CNUCaHHS
fpinchepo_ . 20 p
MPOLUY NPOBECTU PO3CNIOYBAHHA 3a KapTkoto Ne , Y 3B’13Ky 3 MOIM HEMNOroXXeHHAM i3 NpOBEAEHO TPaH3aKLIE Ha
cymy , ika npoBogunace __._ .20__pokyob __ :__ roauHi B 6aHkomaTi / TOproBoMy 3aknagi 3a agpecoto

Ha cymy
O Mpw cnpobi oTpumaTy roTiBky B 6aHKomaTi Ha cymy , MHOIO He 6ynun oTpMMaHi roTiBKOBI KOLITW, ane cyma TpaH3akLii Ha cymy
6yna cnvcaHa 3 moro KapTkoBOro paxyHky.

O MMpwu cnpo6i oTpMmaTy roTiBky B 6aHkomarTi B Cymi , i OTpMMaB(na) nuiue YacTUHy 3aMOBIEHOT CYyMU B PO3Mipi

O A, Ta HIXTO iHWWIA, YNOBHOBaXEHWI MHOI, He BpaB y4acTi B BUKOHAHHI TpaH3akLii, He OTPMMYBaB Ta He Ouikye Ha OTpUMaHHS ByAb-AKoro ToBapy 41 nocnyru B
pesynbTaTi BAKOHaHHS AaHOi TpaH3akuii (TpaH3akuin), npy LbOMy 3a3Havato, Lwo:

[0 Mos kapTka 6yna BTpayeHa/BukpageHa. lata _ .. .20 poky. Micue
O Mosi kapTka 6yna B HasiBHOCTi y MeHe Ta s He nepeaaBas ii TpeTii 0cobi. O A poci He oTpmas(na) cnnaveHoro ToBapy/nocnyry.
O Cyma ToproBoro 4eky 6yna 3amiHeHa 3 cymu Ha cymy
O A 6pas(na) yyacTb B TpaH3akuii Ha cymy B TOProBoMYy 3aknagi
__.__.20__ poky, ogHak s 3anepeuyto CBOK y4acTb B TpaH3aKLii Ha cymy __ .. .20___ poky.
O A 3pincHioBaB(na) 3aMOBIEHHS HOMepY B roTeni, ane A ckacyBas(na) 3aMOBMEHHS.
IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 70 372

AT «AKB «<KOHKOPL»



c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

O Y meHe € NpuymHM BBaXxaTu, LLO HAacCTynHi ocobu Manu ocTyn A0 MOEi kapTku 6e3 Moro 03Bory, 3Hanu Homep Moei kapTku, 3Hanu MNIH — koa (M1, pomaluHsA
agpeca, TenedoH):

3 Tapudamu 6aHKy Ha BigMiYeHi MOCNyrM Ta ymoBamu BeJEeHHs1 paxyHKiB o3HanomneHuii(a). 3a BiamiveHi nocnyru, wo nepegbavaloTe nnaty 3rigHo Tapudis
6aHKy, Aopy4alo yTpuMaTy BiAnoBigHy Cymy 3i CBOrO KapTKOBOro paxyHKy. [Moroaxytoch, WO y pasi HeAoCTaTHOCTI KOLITIB Ha KapTKOBOMY paxyHKY B [eHb NPOBEAEHHs
PO3paxyHKOBOrO LMKy Ans onnaTi Nocnyri Ha HacTynHWiA nepiod, 6aHK Mae NpaBo NPU3YNUHUTY HaAaHHSA NNaTHOI Nocnyru.

(nignuc)
BigmiTkm Banky 0  3asBy npunHATo nicns ineHTudikauii (Bepudikadii) kniewta [0 lnaty 3rigHo Tapudis BHECEHO
(nignuc) (nocapa) (nara)
IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 71372

AT «AKB «<KOHKOPL»



c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

3AABA NMPO O®OPM/IEHHSA TA OBC/TYTOBYBAHHA KOMMEKTY PRIORITY PASS /OrOBIP PRIORITY PASS

Ho: AT «AKB «KOHKOP[», YkpaiHa, M. [IHinpo, iaeHTudikauiiHuii ko topuanyHoi ocobn 34514392, Kop 6anky 307350
Bia: nes

Natuumnueto (K y MpisBuwe:

3aKOpOHHOMY nacnopTi): IM'st

MacnopT/ID kapTka/ CB-BO NPO HAPOKEHHS Cepis: | Ne

Bupanun

PeecTtpauiitHuit Homep o6 ni )i KAPTKM NNaTHUKa NOAATKIB, AKLLO € |

Anpeca peectpauii

Appeca (hpaKTUYHOFO NPOXUBaHHA

[oro.ip nnatixHoi kKapTku Ne

Bin (nara)

Mpowy HagaTh MeHi YneHcTBO B nporpami Priority Pass, ans yoro Hagatv mMeHi komnnekT Priority Pass 3 odhopmneHoto Ha Moe iM’st kKapTkoto Priority Pass

[ato 3roay Ha OTPMMaHHA iH(OpPMaLiiHMX NOBIAOMIEHb LLOAO MOrO PaxyHKY Ha Miv TenedgoHHMIA HoMep

MipnucaHHam uiei 3asBu npo odopmneHHs Ta obenyroByBaHHs kapTku Priority Pass (aani - 3asea) s Hapgato AT «AKB «KOHKOP[» (Hapani - baHk) cBoto 3rofly Ha opopMNeHHst KoMNNekTy
Priority Pass, a Takox noBHicTio Ta 6e3ymMoBHO nNpuiimato npono3suuito baHky yknactu MyGnivHuin aorosip kKoMnnekcHoro 6aHkiBcbkoro o6cnyroByBaHHS ¢isnyHmx ocio AT «AKB «KOHKOP[» (Hapani —
My6niyHniA forosip) Ha ymoBax, 3a3HauveHux B MyBniyHomy gorosopi. A nNiATBEPAXYHO, WO Nepes nogaHHsAM Uiei 3asBu s o3Haromuses 3 Tapudamm Banky Ta ymoBamu My6niyHoro gorosopy, siki
3HaxoanTbes Ha OdiLiiHoMy caiTi BaHKy 3a enekTpoHHo afpecoto https://www.concord.ua/ Ta/abo B ycTaHOBi BaHky, 3 HUMU NOroAXyHOCh | 3060B’sI3y0CH BUKOHYBATU.

MipnucaHHam uiei 3asBu 5 Hagako 3roy BCTAHOBUTH HE3HWXKYBANbHUIA 3aNMLIOK Ha MOeMy PaxyHKy A0 KiHUSt CTPOKy Aii kapTku Priority Pass.

MignucaHHam uiei 3aseu A NiaTBEPAXY!O, O 03HANOMMNEHUIA B MTMCbMOBIN (hopMi:

- MeHi 6yno noseaeHo baHkom Beto nepeabaveHy 3Y «[po 3axucT nepcoHanbHUX AaHWX» iHPOPMAaLLito, 30Kpema, LUNAXOM po3MmillieHHs ii B [y6niyHomy JoroBopi, 3 kMM 5 03HaloMMBCA(Nacs).
MHoto HapaHi BaHky Bci 03BONM, ki BUMaratoTbcs 3akoHOM YkpaiHu «Mpo 3axucT nepcoHanbHUX AaHnx» Ta 3akoHoM YkpaiHu «[Mpo 6aHku Ta 6aHKiBCbKY AisNbHICTbY LWoAo 06pobky iHdopmalii npo
MeHe, 3[iiCHEHi MHO onepauii Ta Mil ciHaHcoBUI cTaH. HapaHHsM uiel 3asBu s Hagato 3rofy Ha AOCTYN A0 CBOET KpeaWTHOI icTopil, 36ip, 36epiraHHs, BUKOPUCTAHHS Ta NOLUMPEHHS iHdbopmalLlio
woao mMeHe Ta Moix 3060B’a3aHb nepen BaHvkom B 06cssi, wo nepeadavennin 3Y «[lpo opraHisauito dopmyBaHHA Ta 06iry KpeauTHUX icTopii», 40 BGopo KpeaUTHKUX iCTOpii, npo ki MeHi 6yno
noeigomneHo B [y6niyHomy gorosopi. [Mpo 3miHy 6t0po KpeanTHUX icTopiii Ta/abo Ha3eM Ta agpecn baHk MoXe NOBIAOMMNATA MEHE OKpeMoO.

- SIKLWO Lie nepeabayeHo BUMOramm [ilo4oro 3akoHoAaBCcTBa YkpaiHu BaHk Moxe BUCTynaTi nogaTkoBUM areHToM LLoAo crnati Ao 6loapkeTy Cymu NoaaTKy, HapaxoBaHOro 3a CTaBKOM,
BM3Ha4eHoto MoaaTkoBum Kopekcom, i3 3aranbHoi CyMy NPOLIEHTIB, HApaxoBaHUX 3a NoAaTKoBUIA (3BITHUI) MicaLb Ha Cymy PaxyHky;

- us 3asBa B ABOX NpUMIpHUKaX, Yy BUNaaky ii nignucanHst CTopoHaMu Ta CKpinneHHs nevatkolo baHKy € niaTBepaXeHHAM yknaaeHHs y nncbMoBin popmi [loroeopy Priority Pass, sikuin
cknapaeTtbea 3 [MybniyHoro gorosopy, 3aseu Ta Tapudis Barky. MigTBepaXyto AOCArHEHHS 3roam LWOAO BCix icTOTHMX ymoB [loroopy Priority Pass, siki nepea6aveHi 3akoHoaaBcTBOM YKpaiHu Ans
TaKoro pofly AOroBOpIB Ta AOCTOBIPHICTb YCiX A@HUX B T.4. NepCOHarbHWX, BkasaHux B 3asBi.

BaHk

Knient

AT «AKB «<KOHKOP[»,
YkpaiHa, 49000, M. iHinpo, nn. Tpoiupka, 2
ineHTMdiKkauinHMi Koa topuanyHoi ocobu 34514392, Kop 6aHky 307350

TenedoH KoHnTakT LeHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

nie Axuii (a) aie 3a BNacHUm BonesusBneHHaM / abo 3rigHo
KapTKa/ CBiAOLTBO NPO HAPOMKEHHSI: cepist Ne

Aknit BaaHo pOoKy

Ta, A1l 3apeecTpoBaHO 3a aApecor s

PeecTpauiiHuii Homep o6NikoBOT KapTku NNaTHWKa NOAATKIB SKLO €

Macnopt/ID

(Mocagpa) (NIB) mn

nie

MigTBepmxyto yknapaeHHs Jorosopy Priority Pass Ne
oTpumas p-

Big «__»

20___ p. mix mHoto Ta AT "AKB «KOHKOPA" Ha 3a3HayeHnx B HbOMy ymMOBaXx Ta CBii NPUMIpHUK L€l 3asBu 3 BigmiTkamn baHky

IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6

Cmop 72372
AT «AKB «<KOHKOP/»



