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3aTtBepaxeHo
PiweHHaM MpaBniHHA
AT «AKB «<KOHKOPL»
Ne150 Big 21.11.2018p.

Lie 322.11.2018 poky

nNyBNIYHUA OOrOBIP
KomnnekcHoro 6aHkiBCbKOro o6cnyroByBaHHa  ¢isnyHux oci6
AKLUIOHEPHOIO TOBAPUCTBA «AKUIOHEPHUN KOMEPUIMHUN BAHK «KOHKOP[»

AKLIOHEPHE TOBAPUCTBO «AKLIOHEPHU KOMEPLIMHUA BAHK «<KOHKOPL» (Hagani AT «AKB «KOHKOP[»),
Lo € NraTHMKOM nofaTky Ha npubyToK Ha 3aranbHUX yMOBaXx, MiCLe3HaxomKeHHs skoro: YkpaiHa, 49000, [HinponeTpoBcbka
o6n., micto AHinpo, nnowa Tpoiubka, ByaAnHOK 2, igeHTMdIKaUinHMIA ko4 topuanyHoi ocobn 34514392, kog G6aHky 307350
(Hapani 3a Tekctom — «baHk»), Ha nigcTasi cT. 633, 641, 644 LininbHOro kogekcy YkpaiHu oronoiuye nybnivyHy nponosuuiio, ska
CTOCYETbCA HeobmexeHoro kona gisnyHux ocib (Hagani 3a TekcToM — «KnieHT» ) o0 MOXNUBOCTI yKnaaaHHs uporo My6niyHoro
[0roBopy KoMmnekcHoro 6aHkiBcbkoro obcnyropyBaHHs disnyHmx ocid AT «AKB «k KOHKOP[» (Hagani 3a TekctoM — «[y6nivHmn
OoroBip », «[orosip»).

3MICT

Po3agin 1. BusHavyeHHs TepMiHiIB.

Posgin 2. NMpegmeT goroeBopy Ta 3aranbHi NOMOXEHHS.

Po3gin 3. YMoBU po3milieHHs1 GaHKIBCbKMX BKNagis

Posgin 4. BigkpuTTa NOTOYHUX paxyHKiB Ta 3A4iINCHEHHSA onepauin 3a LMK paxyHkamu

Posain 5. BigkpuTTa noTOYHNX paxyHKiB, onepauii 3a SKUM1 MOXYTb 3AINCHIOBAaTUCH 3 BUKOPUCTaAHHAM NNaTihKHUX KapToK, Ta
3[0iCHEHHA onepaLii 3a UMK paxyHKamm

Po3gin 6. YMOBU HagaHHA CNOXMBYMX KPEAMUTIB.

Po3gin 7. YMoBu HagaHHs nocnyr B Cuctemi «lcon25»

Posgin 8. YmoBwu BigwkogyBaHHa ®OHOOM rapaHTyBaHHA BKNagis

Poagin 9. [JorosipHe cnucaHHs.

Po3gin 10. HapaHHs iHcpopmalii Ta 3giicHEHHs onepaliii 3a 4ONOMOro0 CUCTEM AUCTaHUiHoro obcnyrosysaHHs (COO)

Posgin 11. Nepegayva iHdopmaliii.

Poagin 12. MNMepcoHanbHi AaHi

Pospin 13. NpaBa Ta 060B’A3KN CTOPIH.

Posgin 14. BignosiganbHicte CTOPiH Ta YMOBM 3BiNbHEHHS BiA BiANOBIAANBHOCTI.

Posgin 15. Ctpok gii MybniyHoro aorosopy, nopsaok posipeaHHa MNybniyHoro gorosopy.

Po3gin 16. MNMpuKiHLEBI NONOXEHHS.

Posgin 17. Micue3HaxomKkeHHs Ta pekBisuTn baHky.

PO3aiNn 1. BUIBHAYEHHA TEPMIHIB

ABTOpM3auia — npouenypa oTpuMaHHSA LO3BOIY Ha NPOBeAEHHS onepaldii i3 BUKopucTaHHAM naTixkHOi KapTku, a Takox
npoleaypa ycniwHoi peectpauii KnieHta B cuctemi AMCTaHLUiNHOrO 6GaHKiBCbKOro 06CnyroByBaHHs.

AKUEeNnT — BYMHEHHS KITIEHTOM Aii, WO cBig4aTb NPO HafjaHHs 3roan KnieHTom Ha yknageHHs [Ny6nivyHoro gorosopy.

AcouinoBaHe uneHcTBo y PP — piyHe uneHcTBO Y Priority Pass Ha «acouinioBaHOMy» piBHi.

ApawmiHictpaTtopu PCL — cniBpobiTHukun KomnaHii PCL, ski HecyTb BiAnNoOBiAanbHIiCTb 32 HaJaHHS Ta agMiHICTPyBaHHS
nocnyr B pamkax lNporpamu Priority Pass. KoHTakTHa iHpopmauia AgmiHicTpaTtopie PCL: operations@prioritypass.co.uk, Ten:
+44 (0) 20 8680 1338, chakc: +44 (0) 20 8688 6191.

AyTteHTUdikauia — npoueaypa BCTaHOBMEHHs BignoBigHoCTi iHpopmauii npo KnieHta, HagaHoi HUM B TenedoHHOMY
pexumi, i3 iHdopmadieto, Wwo mictutecs y 6asi aaHux baHky, ska nigTBepmkye chakt Toro, wo ocoba, fika 3BepHynach, €
BnacHukom PaxyHKy Ta/abo aepxatenem KapTku Ha 3akOHHMX niactaBax.

BaHkiBCbKMI aBTOMaT caMoo6cnyroByBaHHsA (6aHKiBCbkui aBTomMaT)/BaHKoMaT — NporpamMHO-TEXHIYHUI KOMIIEKC,
O HaJae MOXNMBICTb AepxaTento [naTixkHOI kapTKu 34iIMCHUTM caMoobCnyroByBaHHSA 3a onepauisgsMyi OAepXKaHHSA KOLTIB Y
roTiBKOBI (POPMi, BHECEHHS iX AN 3apaxyBaHHA Ha BiAMNOBIAHI paxyHKW, ogepXaHHs iHpopMauii LWoAo CTaHy paxyHKiB, a TakoX
BMKOHATM iHLLi onepauii 3rigHoO 3 yHKLiOHaNbHUMM MOXITMBOCTSIMU LibOro KOMIMIEKCY.

BaHkiBCcbKui NpoayKT / nocnyra — Lie CTaH4apTM30BaHi npoLeaypy, Wo 3abe3nevyoTe BUKOHaHHS GaHkamu onepalwin,
3rpynoBaHuX 3a BigNOBIAHMMM TUNAMK Ta 03HaKaMu. baHKiBCbkun NpoAYyKT/Nocnyra BCTaHOBMAOE HOPMU, LLLO PEryroiTb NOPSAOK
HagaHHsA KnieHTy neBHOT 6aHKIBCbKOT MOCNYru, siky 06paB OCTaHHIM WNAXOM NofdaHHs Ao baHky BignosigHoi 3anBu, ki ABNSOTL
coboto YactuHy lMybniyHoro goroeopy.

IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 1353
AT «AKB «<KOHKOPL»
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BaHkiBCbKi MeTanu — Lie 3011070, cpibno, nnaTtuHa, MeTany NNaTUHOBOI rpynu, 4oBeAeHi (adiHOBaHi) 40 HaMBULLIMX NPo6
BiQNOBIAHO OO CBITOBMX CTaHAApPTIB Yy 3MMBKax i MOpOLUKaX, O MaklTb CepTUdpikaT SKOCTi, a TakoX MOHeTU, BUpPOOGneHi 3
[OporouiHHMX mMeTaniB. 3 MeTanie nnaTMHOBOI rpynn 6epeTbecs nuwe nanagin. MMig 6aHKiBCbkMM MeTanoM B pamkax LbOro
[oroBopy po3ymieTbcest 6aHkiBCcbke 30m0To (XAU) npobu He Hkde Hixk 995,0 npobu.

BoproBi 3060B’A3aHHA (3aboproBaHicTb) — Le 3060B'A3aHHA KnieHTa nepen BaHkom wopo 3patHocti KnieHTa
3[iMicHIOBaTM po3paxyHKn B TEPMiH (CTPOK), 3a BCiMa Bnaamu 3060B’A3aHb.

Bpay3ep — npuknagHe nporpamMmHe 3abesneveHHs Ans nepernagy Be6-CTopiHOK, 3MiCTy Be6-A0KYMEHTIB, ynpasrniHHA Be6-
gogatkamu.

BiaaineHHa BaHKy — CTPyKTYpHUI Nigpo3ain baHky, Wo He mae ctaTycy opuanyHoi 0Cobu i BUKOHYE (OYHKLT, BUHAYEHI
BaHkom, B T.4. 40 sKkoro 3BepTaeTbea KnieHT ang yknageHHs NybniyHoro gorosopy ta/abo sBignosigHoro [loroBopy Npo HagaHHSA
©aHkKiBCbKOro NpoaykTy/nocnyru i ae 3QincHioeTsca obcnyroByBaHHA KnieHTa.

BiaBipaHHsa VIP-3any — BiggigaHHs uneHom Priority Pass 6yab-sikoro 3 VIP-3anis, wo npunmatoTe yvaTthb y Priority Pass,
nig vac sikoro uneH Priority Pass BukopucTas kapTky PP ons oTpumaHHsa goctyny go 3any.

Bknap (Aeno3uT) - Lie rpoLIoBi KOLWTK B rOTiBKOBI abo 6e3roTiBkoBivi hopMi y BantoTi YkpaiHu abo B iHO3eMHil BantoTi,
abo GaHkiBcbki MeTanu, ski baHk npuiHaB Big BknNagHuka abo ski HagiiWnuM Ans BKNagHWKa Ha AOroBipHMX 3acagax Ha
BM3Ha4YeHU CTPok 36epiraHHsA 4n 6e3 3a3HaYeHHst Takoro CTPOKy (Mig npoueHT abo AoXiA B iHWIM dopMmi) i nignaraoTs BUnnarTi
BKINaAHWKY BiAMNoBigHO A0 3aKOHO4aBCTBA YKpaiHu Ta yMOB JOrOBOpY.

BknapHuk - gisnyHa ocoba (y Tomy umcni dpisndHa ocoba - nignpuemels), ska yknana abo Ha KOpuCTb SKOi yKnageHo
JoroBip 6aHKIBCbKOro Bknagy (2eno3nty), 6aHKiBCbKOro paxyHky abo sika € BMaCHMKOM iMEHHOro Aen03nTHOro ceptuadikara.

Bknag B 6aHKiBCbKMX MeTanax — Bknag B 6e3roTiBkoBMX abo roTiBKOBMX OaHKIBCbKMX MeTanax, Lo PO3MilLleHWUN
BknagHvkoM Ha 0eno3VTHOMY paxyHKy B OaHKIBCbKMX MeTarnax LUMsiXOM nepepaxyBaHHS OaHKiBCbKMX MeTariB 3 MOTOYHOro
paxyHKy B 6aHKIBCbKMX MeTanax.

Bknapg Ha BUMoOry - rpoLLOBi KOLUTK B FOTIBKOBI abo 6e3roTiBKoBi (hopMi y HaLjioHanbHi BantoTi YkpaiHn abo iHo3eMHin
BanioTi, wo posmiweHi KnieHtom B BaHky Ha ymoBax Bugadi Ha nepwwy Bumory KnieHTa abo 3gificHeHHs nnaTexiB 3a
pO3MNopsAMAXEHHAM BNacHMKa paxyHKy BiAnoBiAHO A0 3akoHoAascTBa Ykpainu, ymoB [lybniyHoro gorosopy, YMOB 3anyyeHHs
OaHKiBCbKUX BKMNagiB.

BknapgHui paxyHOK - paxyHOK, L0 BigkpuBaeTbcst baHkom KnieHTy Ha JoroBipHii ocHOBI AN 36epiraHHsA rpolen, LWwo
nepenatoTbca KnieHTom B ynpaBniHHA Ha BCTAHOBMEHWUI CTPOK abo 6e3 3a3HadeHHs Takoro CTPOKY Nig, BU3HAYEHWUIA NPOLEHT
(moxig) i mignsiratoTe NoBepHeHHI0 KnieHTy BignoBiaHO Ao 3akoHo4aBCcTBa YKpaiHM Ta YMOB OrOBOPY.

Bunucka - 3BiT Npo onepadii, npoBeAeHi No PaxyHKy 3a BU3Ha4eHu nepiod, Ta ctaH PaxyHKy, Akuin HagaeTbca baHkom
KnieHTy y nopsigky, Bu3Ha4yeHomy umm Ny6niyHum Jorosopom.

ButpaTtHui niMiT — rpaHnyHa cyma rpoLLoBuMX KOLUTIB, Ky KnieHT MOXe BUKOPWCTOBYBATU NpuU NPOBEAEHHI onepaLin 3a
MOTOYHMM PaxyHKOM, LLIO PO3PaxOBYETbCA SK Cyma BriacHuX KowTiB KnieHTa, BHECEHUX HMM Ha NMOTOYHWWA paxyHOK, a y pasi
BCTaHoBNeHHs KpeauTtHoro nimity (OBepapadTy) — 9k cyma KpeamTHoro nimiTy (Cyma HagaHoro KpeauTy) Ta 3anuLLKy BnacHuX
kowTiB KnieHTa 3a MiHycOM CcymMu He3sHWKyBanbHOrO 3anvKky B pasi MOro HasBHOCTI, CyMW aBTOPU3OBaHWX, ane He
BiOOpaXkeHNX Ha paxyHKy onepadiii Ta 3abrokoBaHUX CyMm.

padbik nnaTexiB/Po3paxyHOK CyKynHOI BapTOCTi KpeauTy Ta peasibHOI pi4HOI MPOLIEHTHOI CTaBKU — JOKYMEHT, L0
MiCTUTb iHopmaUito (y MPOLEHTHOMY 3HaYeHHi Ta rpoLlOBOMY BMpasi) WoAO CyKynHoi BapTocTi KpeouTy 3 ypaxyBaHHSAM
NpoLUEeHTHOI cTaBkn 3a KpeauTtom, BapTOCTi BCiX nocnyr (peectpatopa, HoTapiyca, CTpaxoBuka, OLiHIOBa4a TOLLO) Ta iHLIMX
(hiHaHCOBMX 3060B’A3aHb KnieHTa, Wwo noB’s3aHi 3 ogepxaHHAM, ob6cnyroByBaHHAM i norawweHHaM KpeguTy Ta € HeBig’€MHOI0
YacTuHoto KpeauTHOro goroeopy, y BignoBigHoOCTi A0 BUMOT [paBun po3paxyHky 6aHkamu YKpaiHu 3aranbHOl BapTOCTi KpeanuTy
015 CNoXuBaya Ta pearnbHOi PiYHOI NPOLIEHTHOI CTaBKU 3@ JOTOBOPOM MPO CMOXMBYMI KpeauT, 3aTBEPIXKEHNMN MOCTAHOBO
MpaeniHHsg HBY Ne49 Big 08.06.2017poky.

[OaTta po3miweHHs Bknaay — geHb, B sikui Ha BknagHuin paxyHOK 3apaxoBYlOTbCS rpoLLOBi KOWTK KnieHTa B SKOCTI
Bknagy B cymi, Bu3Ha4eHi 3asiBoo Npo po3MmillleHHst GaHKIBCbKOro BKNnaay.

[ata nonoBHeHHs Bknapy - oeHb, B skuiA Ha BknagHuii paxyHOK 3apaxoBYHTbCSA MPOLUOBI KOLITW Afsi MOMNOBHEHHS
Bknagy.

[ata noBepHeHHs1 Bknagy — neHb, B skuii baHk nosepTae Bknag Knienty abo cnucye cymy Bknagy 3 BknagHoro paxyHky
Ha nigctaBax obymoBneHux [NybniyHMm JOroBOPOM Ta YMHHMM 3aKOHOOABCTBOM YKpaiHW.

Depxatenb (KopuctyBau) — gepxartens (kopuctyBady) [NnaTixkHOi kapTky - isndHa ocoba, Ska Ha 3aKOHHUX MigcTaBax
BMKOpUCTOBYE naTiXHy KapTKy ANS iHiLiloBaHHA Nepekasy KOLWTIB 3 BiANOBiAHOro paxyHky B baHky abo 3giicHioe iHWwi onepadii
i3 3acTocyBaHHAM [MnaTiXHOi KapTKK.

DepxaTtensb Priority Pass (PP) — KnieHT BaHky, Ha iM'a sikoro ocpopmneHa kapTtka Priority Pass.

OucTaHuinHe 6aHKiBCcbKe 06cnyroByBaHHsA (OBO) — 3aranbHuii TepMiH AN TEXHOMOTIN HagaHHSA 6aHKiBCbKUX nocnyr
Ha nigcTaBi po3nopsiaXeHb, NepefaHnx KNieHTOM AUCTaHLinHoO (6e3 BiagiaaHHst KnieHTom baHky)

OucTaHuilHe po3nopsAaXXeHHs1 — PO3MNOPSAXEHHS Ha 3AiCHEHHS onepalii, ske nogaetbest KnieHtom go baHky (6e3
BiaBigaHHa KnieHTom BaHKy) 3a 4ONMOMOro y3rofpkeHoro kaHany AoCTyny Ta nignucaHe EnekTpoHHMM LUmMdpoBUM Nignmcom.

[oBipeHa ocoba — (isuyHa ocoba, sika ynoBHOBaXkeHa AiAaTu Big iMeHi KnieHTa Ha nigcTasi BignoBigHOI OOBIPEHOCTI
odopmneHoi B baHky, abo HoTapianbHo. B pasi odopmneHHs [JopaTtkoBoi kapTku [oBipeHa ocoba Ha 3aKOHHMX MigcTaBax
30iMCHI0E onepadii 3 BUKopucTaHHaM MnaTikHOi KapTku 3a paxyHkom KrieHTa.

DopaTtkoBi 3aco6u ayTteHTUdikauii - NOBiZOMNEHHS, Ski nepegatoTbes 3acobamu CTiNbHUKOBOTO 3B’A3ky (Hagani SMS
noeigomneHHs), 3 OpgHOpas3oBUM LMPPOBUM NaponeM, SKUM BUKOPUCTOBYETbCA AN NiaTBepaXeHHs EnekTpoHHoro
pO3paxyHKOBOr0 JOKYMEHTY.

DopatkoBa MnaTixkHa kapTka — MnaTixHa KapTka, Lo BunyckaeTbcsl baHkom 3a 3asiBoto KnieHTa Ha 1ioro im’s Ta/abo Ha
iM’s1 horo [loBipeHux ocib ANnst MOXIMBOCTI HaZaHHsi OCTaHHIM NpaBa Po3nopsoKeHHA KowTaMu Ha PaxyHky KnieHTa.

[oroBip npo HapaHHA GaHKiBCbKOro npoaykty/mocnyrun — yknagenur Mik BaHkom Ta KnieHTom poroBip, sikui
ykrnagaetbcs wnaxom nogaHHs KnieHtom 3assm npo HagaHHs 6aHKiBCbKOro npoaykTy/nocnyri Ha ymoBax y6niyHoro gorosopy.

IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 2 353
AT «AKB «<KOHKOPL»
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[orosip Npo HagaHHA GaHKIBCLKOro NpoAyKTy/nocnyrn cknagaetsca 3 3asBu Npo HagaHHSA 6aHKIBCLKOro NPoAyKTy/nocnyr, ska
MiCTUTb BCi iCTOTHI ymoBW BbaHkiBcbkoro npoaykty/nocnyru, Tapudis baHky Ta/abo YMoB 3anyyeHHs 6aHkiBCbkMX Bknagis Ta/abo
[MpaBun KoOpUCTyBaHHA CMUCTEMOIO AMCTaHLUiMHOro H6aHkiBcbkoro obcnyroByBaHHA @isvdHUX ocid «Ilcon 25» (mani — lMNMpaBuna
KOpUCTYBaHHA cucTemoro) Ta uboro IMy6niyHoro gorosopy. B 3anexHocTi Big Buay baHkiBcbkoro npogykty/nocnyru Jorosip npo
HagaHHsa 6aHKIBCbKOro NpoAyKTy/MoCnyrn Mae HacTyrnHi hopmu:

[oroBip 6aHKiBCbKOro BKiagy — BM3Hayae yMOBY po3MilleHHs Bknaais, B TOMy 4mcni BknagiB B 6aHKiBCbK1X MeTanax.
[Horosip 6aHKIBCLKOro BKNaay yKnagaeTbCs LWAXOM odhopMieHHs 3asBu Npo po3MmilLleHHS 6aHKIBCLKOro BKknaay.

[oroBopy 6aHKiBCbKOro BKnagy Ha BMMOTY - BU3HA4Yae yMOBMW pO3MilleHHA Bknagy Ha BUMOry, YMOBM BigKpUTTS
PaxyHky Ta 3aiicHeHHsa onepaduin. [orosip 6aHKIBCLKOro Bkragy Ha BUMOTY YKMNaAaeTbCs LUNSAXOM OdopMreHHs 3asisu npo
ochopmneHHs BKnagy Ha BUMOTY.

[loroBip NOTOYHOro paxyHKY - BU3Ha4Yae NopsaokK BiAKPUTTS, 3AIMCHEHHS onepaLii 3a NOTOYHUM paxyHKoM (PaxyHkom),
nopsiAoK po3paxyHKiB Ta MPOBEAEHHs onepaLin 3a PaxyHkoM, nopsaaok 3akputTa PaxyHKy, a TakoxX iHwwi ymoBu o6cnyroByBaHHA
Takmx PaxyHkiB. [Joroip MOTOYHOrO paxyHKy yKnagaeTbCs LWASXOM 0popMIIeHHs 3asiBy Npo BiAKPUTTS MOTOYHOTO paxyHKYy.

[oroBip Npo HagaHHA NNaTiXKHOI KapPTKKU - BU3Ha4Yae NopsaokK BigKPUTTS, 34iNCHEHHS onepauin 3a PaxyHkom, Buaady
Ta obcnyroByBaHHS [NaTikHOT KapTKK1, NOPSAA0K pO3paxyHKiB Ta NpoBeAeHHS onepaldin 3a PaxyHkoM, nopsaok 3akpuTTa PaxyHky,
a TakoX iHLWi ymoBu o6cnyroByBaHHSA Taknx PaxyHkiB Ta MNnatixkHux kapTok. [Jorosip Npo HagaHHA NNaTixXHOT KapTKu yKnagaaeTbes
LNAXoM opopMneHHs 3asBm Npo BiAKPUTTS MOTOYHOIO paxyHKy Ta BUMYCK MAaTiKHOI KapTKu.

Horosgip Priority Pass — Bu3Ha4yae nopsaaok HagaHHs uneHcTea B nporpami Priority Pass, a Takox nopsiAok ohopMneHHs
Ta obcnyroByBaHHA kapTok Priority Pass.

[oroBip npo aucTaHuUitHe 6aHKiBCbke 06cnyroByBaHHA ¢hisndyHux ocié B cuctemi «lcon 25» - BU3Havyae nopsgok
ochopmneHHs Ta obcnyroByBaHHS B Cuctemi «lcon 25» Ta 34iiCHEHHS onepaLiii, yknagaeTbes WNAxXoM nignucaHHsa KnieHtom
3asBu Npo NigKNoYeHHst 0o cnuctemm «lcon 25».

EnekTpoHHUN po3paxyHKOBUIN [OOKYMEHT, niaTBepaxeHun EnektpoHHum uudcdpoBum nignucom (mani -
EnekTpoOHHUI po3paxyHKOBUW AOKYMEHT) — AOKYMEHT, iHbopmaLis B SKOMy npeactasneHa y opMi enekTPpOHHUX OaHuX,
YKIHOYalouM BiANOBIAHI PEKBI3NTN PO3PaxyHKOBOrO AOKYMEHTa, skui moxe Oyt cdopmoBaHun, nepepaHui, 3bepexenun i
nepeTBOpPEHWN y BidyanbHy hOpMy NpeACcTaBreHHs eNeKTPOHHMMM 3acobamu.

EnekTpoHHUI nignuc - faHi B eneKTPOoHHIN hopmi, AKi 4OOATECA A0 iHWWX €neKTPOHHUX AaHux abo mnoriyHo 3
HUMM MOB'A3aHi Ta Npu3HayeHi Ans igeHTudikauii nignucaHTa uux gaHux. BignosigHo Ao YmoB uboro Ny6niyHoro goroeopy y
siKocTi EnekTpoHHoro nignucy BrukopucToByeTbcs OpHOpa3oBuii LM poBUiA Naporsb.

EnektpoHHun uudcdpoBun nignuc (EUM) - Bug enekTpoHHoro nignucy, oTpMMaHoro 3a pe3ynbTaToMm
KpunTorpaiyHoro nepeTBOpeHHs BMICTY EneKkTpoHHOro po3paxyHKoOBOro AOKyMeHTa, fkuin goaaeTbcs Ao EnektpoHHoro
pO3paxyHKOBOro AoKyMeHTa abo foriYHO 3 HUM MOEAHYETLCS | Aae 3Mory NiATBEpPAMTM MOro LiniCHICTb Ta igeHTudikysaTtn
nignucaHta. EneKkTpoHHWMIA  uudpoBUMIA  MiANMC HAKNagaeTbCA 3a [OMOMOro OCOOMCTOro Krkoya Ta nepeBipseTbes 3a
[OMOMOrOH0 BiAKPUTOrO KIko4a.

3asiBa Npo HapaHHA OaHKIBCbLKOro MPOAYKTY/MOCHYrM — OOKYMEHT, WO 3anoBHIETbCS KnieHTom 3a dopmoto,
BCTaHoBNeHoto baHkoM, MmicTuTb npono3uuito KnieHTa (odepTy) Ha yknageHHss [doroBopy npo HagaHHA GaHKiBCbKOro
npoaykTy/nocnyrn Ha 3anponoHoBaHux baHkoM Ta obpaHux KnieHTom ymoBax, i ika MiCTUTb iCTOTHI YMOBW Takoro npoaykTy
Ta/abo nocnyru. 3asiBa € cknagosoto [oroBopy npo HagaHHst GaHkiBcbkoro npogykty/mocnyru Ta lyGniyHoro gorosopy. B
3anexHocTi Big Buay baHkiBcbkoro npoaykty/nocnyru 3asisa npo HagaHHsA 6aHKIBCbKOro NPoAyKTY/Nocnyru Mae HacTynHi hopmMu:

> 3asiBa nNpo po3MiweHHA OGaHKiBCbKOro BKnapgy — 3asBa, fka nopaeTbca KnieHtom B BaHk 3 meToro

odopmneHHsa b6aHkiBcbkoro Bknagy Tta yknageHHs [JoroBopy 6aHKIBCLKOro Bkrady Ha yMoBax Bu3HaydeHux [y6nivyHum

AOroBOPOM Ta 3rigHO 3 YMOBamMu 3any4eHHs 6aHKIiBCbkux BkNagis, onpuniogHeHnmn Ha OdiinHomy canTi baHky.

> 3asiBa npo BiAKPUTTA NOTOYHOIO PaxyHKy — 3asBa, ska nogaetbcsa KnieHTom B BaHk 3 METO 0hOpMMEHHS

NMOTOYHOIO PaxyHKy, ykrnageHHs [oroBopy MOTOYMHOIO paxyHKy Ha yMoBax BuaHayeHux [lybniyHum porosopom Ta

Tapudamu, onpuntogHeHnmm Ha OdpiuinHomy cawTi BaHky.

> 3asiBa Npo BiAKPUTTS NOTOYHOrO paxyHKY Ta HaJaHHA NNaTiKHOI KAPTKU — 3as1Ba, Ska noaaeTbcsa KnieHTom

B baHk 3 MeTol0 BIOKPUTTSA NOTOYHOrO paxyHKy, onepadii 3a KM 34INCHIOITLCS 3 BUKOPUCTAHHAM [1naTikHOI KapTku,

odopmMmneHHs [naTixxHOT KapTkM Ta yknageHHsa [loroBopy nNpo HafaHHs NnaTKHOI KapTKM Ha ymMoOBaX BU3HAYEHUX

My6niyHnm goroBopom Ta Tapudamu, onpuntogHeHnmn Ha OdilinHoMy canTi BaHky.

> 3asaBa npo ocopmneHHsi Ta ob6cnyroByBaHHA Priority Pass — 3asiBa, sika nogaetbcs KnieHtom B BaHk 3

MeTor odopMneHHs komnnekTy Priority Pass Ta yknageHHs gorosopy Priority Pass Ha ymoBax, BusHayeHux My6niyHum

OO0roBOopoM Ta Tapudamu, onpuntogHeHnmmn Ha OdidinHomy canTi BaHky.

> 3asBa npo ohopMneHHA BKNaay Ha BUMOTY - 3asBa, sika nogaeTtbcs KnieHtom B baHk 3 MeToo po3millleHHA

Bknagy Ha BuMoOry, BigKpUTTA NOTOYHOrO paxyHKy, B TOMY YMCIi onepauii 3a KM 3OINCHIOITBCS 3 BUKOPUCTaHHAM

MnaTixHOT KapTkn, odopMneHHs MnaTikHOT KapTku Ta yknaaeHHs [oroBopy 6aHKiBCbKOro BKMNagy Ha BUMOTY Ha yMOBaXx

BM3HadeHux MybniyHnm goroBopom, YMoBamu 3anydeHHst 6aHkiBCcbkux Bknagie Ta Tapudamu baHky, siki onpuniogHeHi

Ha OdviuinHomy canTi baHky.

> 3asBa npo HapaHHA KpeauTy — 3asBa, dka nopaetbca KnieHtom B BaHk 3 meTow odopMneHHs

CankuioHoBaHoro OepapadTy, abo KpeauTHoi niHii no notoyHomy PaxyHKy, onepauii 3a SKMM 34iNCHIOITbCA 3

BMKOpUCTaHHAM [natixHoi kapTkn, Cnoxusdoro abo CTpoKOBOro KpeauTy Ta yknageHwHa KpegutHoro pgorosopy Ha

yMmoBax Bu3Ha4deHux [My6niyHum pgorosopom, Tapudamu Ta ymoBamu BianoBigHUX BaHkiBCbKMX mpoaykTiB/mocnyr, siki

onpuntogHeHi Ha OdiuinHomy canTi baHky.

> 3asiBa Npo nigknioYeHHs A0 cuctemu «lcon 25» - 3asBa, dka nogaetbcs KnieHtom B BaHk 3 meTtoro

nigknto4veHHsa go Cuctemu «lcon 25».

3asBa npo posipBaHHsA [JoroBopy Npo HagaHHA 6aHKIBCbKOro NpoAayKTy/nocnyru - JOKYMEHT, WO 3arnoOBHIOETHCS
disnyHo 0coboto nig Yac 3BepHeHHs 40 BbaHKy, 3 MeTow posipBaHHA BignoBigHOro [JoroBopy Npo HagaHHs GaHKIBCbKOro
npoaykTy/nocnyru.
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3asiBa npo posipBaHHA My6ni4yHOro A4OroBoOpy - AOKYMEHT, LU0 3an0OBHIOETLCSA (Pi3UHHO 0COBO0I0 Nif Yac 3BEPHEHHSI
0o baHky, 3 meToto posipBaHHs NybniyHoro goroeopy.

3asiBa npo o6cnyroByBaHHA NIaTiXKHOI KapTKX - JJOKYMEHT, L0 3anoBHIOETLCS (hi3nyHO 0CcoBO0I0 3 METOK BUMYCKY
HoBoi MnaTixHoi kapTkn o PaxyHky, nepesunycky lNnaTtixHoi kapTku/MIH-koay, 3miHy ymoB o6cnyroByBaHHst MnaTipkHOT KapTKw,
Ta 34iCHeHHS iHWKX onepadi nepegbayveHnx 3asBoro Npo 06CyroByBaHHA NNATKHOI KAPTKW.

3asiBa nNpo BHeCceHHA 3MiH A0 pekBi3uTiB KnieHTa - OOKymeHT, wWo 3anoBHeTbcA KrnieHTom 3a dhopmoto,
BCTaHoBneHot baHkom, y Bunagky 3miHM Homepa MOOGiINbHOro TenedoHy, Ha AkMN HagcunawTbess SMS-nosigoMneHHs 3
OpHopasosvMuy LdposumK naponsamm npu poboTi KnieHta 3 Cuctemoto «lcon 25».

3BiT NPO BMKOHAHHA PO3NOPAMKEHHA — ENEeKTPOHHWMN OOKYMEHT, WO € MiATBEpPMKEHHSAM MNpO BUKOHaHHA abo
HeBUKOHaHHs BaHkom [ucTaHuinHoro posnopsaaxeHHsa KnieHTa.

3060B’sA3aHHA — Lie NPaBOBIAHOLLUEHHS!, B AKOMY ofHa cTopoHa (KnieHT) 3060B’s3aHa BYMHUTM HA KOPUCTb APYroi CTOPOHM
(BaHky) neBHy gito (moBepHeHHs KpeguTy, cnnatu MpoueHTiB 3a KopucTyBaHHA KpeauToMm, KOMICIA, MOXIMBUX LITpadHMX
CaHKLUi Ta iHWKWX nnaTtexis, nepegbadeHnx ymosamm MybniyHoro gorosopy) abo yTpumaTtuce Big nesBHoi Aii, a baHk mae npaBo
BMMaraTu Big KnieHta BUKOHaHHSI MOro 000B’A3KY.

lpeHTUdbikauinHi gaHi Knienta B Cuctemi «lcon 25» — yHikanbHui ineHTudikatop KnieHta B cuctemi (norid) i napons
Knienta gna goctyny B Cuctemy «lcon 25».

IHTepHeT - BCeCBITHS iHpopmauiiHa cucTema 3aranbHOro AOCTYMy, ska FOriYyHO 3B'A3aHa rmobanbHMM agpecHUM
npocTopom Ta 6asyeTbCs Ha IHTepHET-NPOTOKONi, BUSHAYEHOMY MiXXHAPOOAHMMM CTaH4apTamu.

IHcpopmauinHi onepadii — onepauii B Cuctemi «lcon 25», Wwo He noe’a3aHi 3i 3amiHo GanaHcy PaxyHky KnieHTa.
Hanpvknag: nobygoBa Bunvcky, nepernsag 3anuwwky PaxyHky KnieHrta i T.n.

IHTepHeT-canTt PP — aHrmomoBHWI iHTepHeT-cauT Priority Pass, http://www.prioritypass.com, MicTuTb 3aranbHy
iHpopmaLito no Priority Pass, o goctynHa ycim kopucTyBadam Mepexi, Ta iHpopmadito no VIP-3anam, a Takox iHpopmaLito
ans unexis PP (peecTpauis 3aificHioeTbes 3a HomepoM KapTku PP).

KnienT — dpisnyHa ocoba-peanaeHT / disnyHa ocoba-HepesmaeHT, aka npuiHana nponosuuito yknactu MNy6niyHuin gorosip
Ha 3asHayeHuUX B HbOMYy ymoBax. [nsa gesdkux BuaiB BaHKIBCbKMX NpoAaykTiB/mocnyr cy6’ekTHWM cknag ocib, Wwo MOXyTb
oTpumyBaTtu nocnyru baHky 3a Takumu npogykramu/nocnyramu, Moxe 6yTn obmexeHuM.

KapTka Priority Pass (Kapta PP) — nepcoHicdikoBaHa nnactnkoBa YneHcbka KapTka, Lo odhopMIieHa Ans KOXXHOro YneHa
Priority Pass, 3 HaHeceHuM Ha Hei, MeToAoM penbedHOro Apyky (emMOocyBaHHS), peecTpauintHiMmn AaHnumu (iM'a Ta npissuie
KnieHTa, yHikanbHUi ineHTUdIKaLiiH1A HOMEP KapTKW, AaTa 3akiHYeHHS TepMiHy il kapTku).

Kartanor PP — ctaHgapTHui, aHrnomoBHUi katarnor VIP-3anis, HagaHnn y ApyKoBaHOMY BUIMA4I, WO MICTUTb iHdbopmaLiito
npo MNpaBnna KopUCTyBaHHSA, MiCLLE3HaXOOXKEHHs, pexuMm poboTu Ta nmocnyru, Wwo HagawTbesa y VIP-3anax, wo npunmarTb
y4yacTb y Priority Pass ctaHOM Ha faTy LWOpPIYHOro OHOBMEHHS Ta APYKY KaTanory.

Kog CVV2 (CVC2) — TpnsHa4yHuin ko, HAHECEHUI Ha 3BOPOTHY CTOPOHY [MNnaTikHOT kapTku, WO € [OOATKOBOK 6e3neKkoro
npu CNP (Card Not Present) TpaHcakuifx, TOGTO Takmx TpaHcakuisx, npu fkux cama [naTtixxHa kapTka He MpUCYTHS, a
BMKOPUCTOBYIOTBCS il PEKBI3NTK (34€0inbLIoro IHTepHeT TpaHcakuii).

KpeouT — Lie rpoLloBi Ko Ty y HauioHanbHin BantoTi YkpaiHu, ki baHk Hagae KnieHTy Ha ymoBax NOBepHEHHs!, MNaTHOCTI,
CTPOKOBOCTi, 3abe3neyeHHs Ta UiNboBoro BukopucTaHnHA. KpeouT moxe Oytu Hapganwui y Burnsai CTpoOKOBOro kpeguTy,
CankuioHoBaHoro OseppapadTy, KpegutHoi niHii abo iHwum cnocobom, 3rigHo ymoB BignosigHoro BaHkiBcbkoro
npoaykTy/nocnyru.

KpegutHa niHia - dhopma KpeouTyBaHHS, y SIKi, B MEXax BCTAHOBIIEHOro MiMiTy, 3AiINCHIOETLCA BMAAYa i MOralleHHs
KpeawuTy 3rigHo 3 ymoBamu BignoBigHoro baHkiBcbkoro npoaykTy/mocnyru. Y pasi yactkoBoro abo noBHoro noraweHHs Kpeanty
y BUrMsAi BigHOBMoBanbHoi KpeanTHOI MiHil, No3nyansHUK MoXxe NOBTOPHO oTpumaTtn KpeauT B Mexax BCTAHOBMNEHOrO JiMITY i
TepmiHy aii KpegutHoi niHii.

KpeautHunn porosip/[oroBip npo cnoXuB4YWMA KpeauT — BU3HA4Yae YMOBW KpeauTyBaHHs KnieHTa, HapaxyBaHHS
NPOLEHTIB 3a KopuUCTyBaHHA KpeanTom, BUKOHaHHS rpolloBux 3000B’A3aHb 3a Kpegutom. KpeautHuii Jorosip yknagaeTbes
LWNaxoM odpopmneHHs 3asBuM NPo HagaHHS KpeauTy.

KpeautopaBeub — BaHk abo iHwWa ciHaHcoBa ycTaHOBa, sika BiAMOBIAHO 4O 3aKOHY Mae MpaBO HadaBaTU CMOXMBYI
KpeouTtu.

KonerianbHunit opraH BaHky — opraH BaHky, sikui, y BignoBigHOCTI A0 BHYTPILUHIX HOPMAaTMBHUX OOKYMEHTIB BaHky,
NPUMaE piLLEHHSA B MEXax CBOIX NMOBHOBAXEHb.

Komnaniss PCL — komnatis Priority Collection Limited, wo Hagae wopiyHe uneHcTBo y Priority Pass.

Komnnekt PP — komnnekT matepianis Priority Pass, wo mictutb 1 (ogHy) nnactukoBy kapTky Priority Pass ta 1 (oauH)
katanor Priority Pass 3 nepenikom VIP-3aniB aeponopTis Ta NpaBunamu KOpUCTyBaHHS.

KomnpomeTauia MnatikHux kapTok - posronoweHHs MIH-kogy, Ta/abo CVV2 ta/abo CVC2 - kogiB Ta/abo iHwwoi
iHdbopMmalii, sika MicTUTbCS Ha Hocisix MnaTikHMX kapTok abo Ha camii naTikHIin kapTui, WO MoXe Npu3BeCTM A0 3A4iINCHEHHS
HecaHkuioHoBaHux KnieHtom/[epxxaTtenem onepadinn 3a PaxyHKoM.

KoHtakT LleHTp — uinogoboBun ueHTp obcnyroByBaHHSA KrieHTiB BaHKy 3a 3BEpHEHHSM Yy TernedOHHOMY PeXumi,
PEKBI3NTU AKOroO 3a3HayeHi B po3ainil? uboro My6niyHoro gorosopy.

MBPY — Mixx6aHKiBCbKMIN BanOTHUIA PUHOK YKPaiHW.

MBP — MixxHapoaHuin BantoTHUN PUHOK.

MeTaneBi paxyHKu — NOTOYHI, BKNaaHi (AeN0O3UTHI) paxyHKku, siki BigkpuBaloTbes Ans obniky onepauin 3 6aHKiBCbKMMM
MeTanamu.

HeraiiHe noBigoOMNeHHA KopucTyBayeM GaHKy — fiisi, sika 36iracTbCs 3 MOMEHTOM MPUIAHSITTS KOPUCTYBAYEM PiLLIEHHS
npo NiaTBEPAXKEHHSI BKa3aHOro topuanyHoro oboB’si3ky Ta BigbyBaeTbca B nopsaky nepenbdaveHoMy [JoroBopom oapasy nicrns
OTPMMaHHS KOPUCTyBa4YeM MOBiAOMITEHHS HaHKy Npo 34ilCHEeHy onepaLilo 3 BUKOPUCTaHHAM €NEKTPOHHOrO MaTiXHOro 3acody
KopucTyBaya abo BUSIBNIEHHSI HAM hakTy BTpaTV €NeKTPOHHOrO NNaTixXHOro 3acoby.
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HeranHe 3ynuMHeHHA 34INCHEHHA onepauii 3 BMKOPUCTAHHAM EreKTPOHHOro nnaTiXKHOro 3acoby - fJid, ska
36iraeTbC 3 MOMEHTOM NPUNHATTA 6aHKOM piLLeHHS NPOo NiIATBEPAKEHHSA BKa3aHOro lopmanyHoro obos’asky Ta BiabyBaeTbecs B
nopsiaky, nepeabaveHomy [loroBopom ogpasy nicnst oTpyMaHHs 6aHKOM NOBIAOMMEHHS KOPUCTYBaYa Npo BTpaTy €NeKTPOHHOIo
nnarixxHoro 3acoby Ta/abo nnaTixHi onepadii, AKi He BUKOHYBanucb KOPUCTYBaYeM.

He3HmxyBanbHUI 3anuwoKk — MiHiManbHa cyma rpoloBux kowwTiB KnieHTa Ha PaxyHKy, onepadii 3a sSikuM MOXyTb
34iNcHIOBaTUCA 3 BUKOPUCTAHHAM [naTikHOI KapTKW, WO Ha TepMiH Ail MnaTikHOI KapTKM MOBUHHA 3anuwiaTtuca Ha UbOMy
PaxyHky Ta He moxe 6yTn BukopuctaHa [epxartenem. HeobxigHicTb po3MilleHHs Ta po3mip HesHmxyBanbHOro 3anuiuky
3a3HavatoTbea B Tapudax baHky.

Homep MobinbHoro tenedoHy KnieHta — Homep, 3a3HaveHuin B 3asBi, Skui nosigoMnseTsca KnieHTom npu peectpadii
y BigAaineHHi BbaHky Ta BWKOPUCTOBYETbCA ANs OoTpuMaHHa SMS nosigomneHbs 3 OgHopa3oBuM UMPOBMM Maponem npu
30iiCHEHHI onepauin 3a gonomorot Cuctemu «lcon 25».

HecaHkuioHoBaHu OBeppapadT/HecaHKLioHOBaHa 3aboproBaHiCTb - Cyma nepeBuLleHHA BuTtpartHoro nimity no
PaxyHky no 3gincHeHux onepauisx KnieHTa, ski krieHT 3000B’si3aHUA noracuTy SKHavwBuaLe 3rigHo 3 ymoBamu [ybniyHoro
[oroBopy.

HeycTowka (wtpad), neHs) - rpowoBa cyma abo iHwe maiiHo, ski KnieHT noBuHeH cnnatut baHky y pasi nopyLueHHs
KnieHTom 3060B'a3aHHsA. LUTpacdhom € HeycTomka, WO oBYMCNIOETLCS Y BIiACOTKAX Bi4 CyMW HEBUKOHaHOro abo HeHanexHo
BMKOHAHOrO 3000B'A3aHHs. [eHeto € HeycTolKa, WO 0BUYNCNIETLCA Y BiACOTKaX Bid CyMU HECBOEYACHO BUKOHAHOMO MPOLLOBOrO
3060B'3aHHS 3a KOXXEH AeHb NPOCTPOYEHHS BUKOHAHHS.

O6oB’A3koBU nnaTixk (MiHIManNnbHWA LWOMICAYHMIA nNaTik) - wWoMmicayHun nnatik KnieHta 3 noraweHHs
3aboproBaHoOCTi, NPOLEHTIB i KOMICiV 3a kopucTyBaHHst KpegnTtom, sikuii 3060B’s13aHMI cnnavyBaTti KnieHT B pasi BUKOPUCTaHHS
KpeaouTHux kowTie. MiHimanbHa cyma 060B'I3K0BOro nnaTexy Bu3HadvaeTbc ymoBaMmu KpegutHoro gorosopy.

O6nikoBa Maca — maca 6aHKIBCbkUX MeTarniB, y SKild 34JIMCHIOITLCA onepalii 3 6aHKiBCbkMMUK MeTanamu Ta ix obnik,
BiANoBiaHO A0 MONOXeHHs1 NPO 34iNCHEHHST YNOBHOBaXXeHUMW GaHkamu onepalii 3 6aHKIBCbKMMUW MeTanamu, 3aTBEPKEHOrO
noctaHoBoto lMNpaeniHHa HauioHanbHoro 6aHky Ykpainm Big 06.08.2003p. Ne325.

OBepapadT - KopoTkocTpokoBun Kpeaut, skun Hagaetbca baHkom KnieHTy B pasi nepeBuLLieHHs cymu onepadii no
PaxyHky Hag ButpatHum nimiTom.

OpHopasoBun uudpoBu naponb — UUcgpoBa NOCNIOOBHICTb, WO HaacunaeTbcs baHkom 3a gonomorow 3acobis
MOBinbHOro 38’s13Ky Ha HoMmep MobinbHoro TenedoHy KnieHTta y Burnsagi SMS nosigomneHHs. 3azHayeHa NOCNiLOBHICTD €:

- 3acobom gBodakTopHOi aBTeHTMiKaLii KnieHTa (nig yac aBTopm3auii B Cucrtemi «lcon 25»);

- 3aco00M nigTBEPAXEHHS HA NPOBeAEHHS onepadin B Cuctemi «lcon 25».

OnepadiiHui (po6o4nin) geHb — pobounii AeHb BaHky, NpoTsarom skoi NpuiMatoTbed B KnieHTiB 4OKYMEHTU Ha nepekas
i JOKYMEHTUN Ha BiAKMNMKaHHA Ta MOXHA, 3@ HasBHOCTI TEXHIYHOI MOXNMBOCTI, 3A4INCHNTM iX 0BpOOKY, Nepedady Ta BUKOHAHHS.
Tpueanictb OnepaduinHoro (po6o40ro) AHA BCTAHOBMIOETLCS BaHKOM Ta 3akpinmoeETLCSA Y BHYTPILIHIX HOPMaTUBHUX JOKYMEHTaX.

OnepadiHnn Yac — yactmHa OnepadiiHoro (po6o4oro) AHA BbaHKy, MPOTAroM SKoi NPUPMaloTLCA JOKYMEHTUN Ha nepekas
i AOKYMEHTW Ha BiOKMNWKaHHS, WO MalTb OyTn obpobneHi, nepeaaHi Ta BMKOHaHI BaHKOM MPOTAroM LbOro  pobo4oro AHS.
TpwuBanicTb onepauinHOro Yacy BCTaHOBMOETLCA BaHKOM Ta 3aKpinmoeETLCA B MO0 BHYTPILLHIX HOPMATUBHUX JOKYMEHTaX.

OnepadinHi niMiTn (BukopmuctaHHsa MNMnaTiXKHMX KapTOK) — KiNbKiCTb onepaLii Ta CyMa rpoLLOBUX KOLUTIB, Y MeXax siKUX
[epxatenam go3sonsieTbes 3aiicHeHHs Onepadiit 3 BUKopucTaHHaM MnaTtikHOT KapTku.

Onepadii 3 BukopuctaHHAM [naTtixkHoi KapTku — onepauii, B skux [natikHa KapTka BUKOPUCTOBYETLCS AN
poO3paxyHKiB 3a TOBapy Ta NOCNYru, Ansi OTPUMAHHS FOTIBKM Ta BUMHEHHS iHWKUX Ain, nepeabdayeHnx [JoroBopom nNpo HagaHHSA
NNaTikHOI KapTKu.

Onepatop VIP-3any — He3anexHa TpeTs ocoba — ¢isuyHa abo ropuanyHa, Wo Bonogie tTa/abo kepye dyab-skum 3 VIP-
3anis, wo 6epyTb yyaTb y Priority Pass.

OdbiniiHnn cant BaHKy — odiLiiHuiA canT BaHKy B Mepexi IHTepHeT, Skuii 4OCTYNHWUIA 3a agpecoto www.concord.ua

OwapnHun (oeno3uTHuUn) ceptuddikar - Le NUCbMOBE CBIAOLUTBO GaHKy MpPO AENOHYBaHHSI MPOLLUOBMX KOLUTIB, sIKe
3acBigyye npaBo BriacHuka ceptudikaTa abo Moro NpaBoOHACTYMNHMKA HA OOEepPXKaHHS Micnsi 3aKiHYeHHS BCTAHOBIEHOIO CTPOKY
cyMn BKnagy (£enosuty) Ta nNpOLEHTIB, yCTaHOBIEHMX cepTudikaTom, y 6aHKy, Sk horo BUAAB.

MnarixkHa kapTka / KapTka — ENEeKTPOHHWUI MnaTikHUA 3acié y BUrNsgi emiToBaHOi B YCTaHOBNEHOMY
3aKOHOA,aBCTBOM MOPSAKY NIACTMKOBOI YK iHLLIOTO BMAY KapTKW, LLO BMKOPWUCTOBYETLCHA ONA iHiLilOBaHHA nepekasy KowTiB 3
paxyHka nnaTtHuka abo 3 BiAMOBIAHOrO paxyHka 6aHKy 3 METOK onnaTu BapTOCTi TOBapIiB i MOCMyr, NepepaxyBaHHS KOLLTIB 3i
CBOIX paxyHKiB Ha paxyHKW iHLIMX OCi0, OTPUMAaHHS KOLUTIB y FOTIiBKOBI d)opmi B kacax GaHKiB 4Yepes3 GaHKIiBCbKi aBTomMaTtu, a
TaKOX 3AINCHEHHS iHWNX onepauin, nepegbayexux MyGniyHMmM OroBopoMm.

MnaTi)kHa cucTema — NnaTtiXkHa opraHisaLisi, y4aCHUKM NNaTiKHOI CUCTEMW Ta CYKYMHICTb BiAHOCUH, LLO BUHMKaIOTb MiXK
HUMMW NpU NPOBEAEHHI Nepekasy KOLUTIB.

MIH - koA - ocobuctuii ineHTUdIkaTop, koa, BiooOMWUIA Tinbku [epxaTento i HeobXigHWIA Ons 3AiNCHEHHs onepadin 3
BUKOPUCTaHHAM [MnaTtixHux kapTok. MIH — koa € ocobucTuM enekTpoHHUM nignucom Oepxxatens. Bci onepalii, siki 3giicHeHi i3
3acTtocyBaHHsaM [MIH-kogy, 6€3yMOBHO BBaXalOTLCA TaKUMWU, LLO BUKOHaHI [lepxxatenem ocobucTo.

NinbroBun nepioa (GracePeriod) — nepiog HagaHHsa Kpeguty, skuin nepenbayae HapaxyBaHHS MPOLIEHTIB Ha Cymy
3aboproBaHocTi N0 KpeanTy no 3HWKEHi NPOLUEHTHI cTaBui. MoXnuBiCTb Ta yMOBU KOpuCTyBaHHSA [1inbroBum nepiogom
o6ymoBneHi ymoBamu BignosiaHoro baHkiBcbkoro npogykTy/nocnyru i 3asHadeHi B MNy6nivHomy goroeopi Ta/abo Tapudax baHky.

Mepekas kowTiB (Aani - nepekas) - pyx NeBHOI CyMU KOLLTIB 3 METOH Ti 3apaxyBaHHS Ha paxyHOK OTpuMyBaya abo Buaadi
oMy y roTiBkoBin popmi. lHiLiaTop Ta oTpuMyBay4 MOXyTb ByTN OAHIEIO i TiEK X 0CO6O010.

e [omwunkoBui Nepekas - pyx NEBHOI CyMM KOLUTIB, BHACMAOK sIKOro 3 BUHM 6aHky abo iHworo cyb'ekta nepekasy
BinOyBaeTbCs il cnucaHHa 3 paxyHKy HEHaneXHoro nnatHuka Ta/abo 3apaxyBaHHS HAa paxyHOK HEHANEXHOro
OTpMMyBaya 4v Bupgada nomy Liei CyMu y roTiBKOBI dOpMi.
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e HeHanexHuin nepekas - pyx NEBHOI CyMW KOLITIB, BHACMIAOK SIKOro 3 BUHM iHiLiaTopa nepekasy, sikui He €
NNaTHUKOM, BigOyBa€eTbCS ii CMMCaHHA 3 paxyHKa HeHanexHoro nnaTHuka Ta/abo 3apaxyBaHHS Ha paxyHOK
HEeHanexHoro oTpMMyBaya Y Bugaya nomy Cymu nepekasy B roTiBKOBI YA MaWHOBIV OpPMI.

Mocnyrn Cuctemm «lcon 25» - kKOMMNEKC Nocnyr, Ski HagaTb KnieHTy MOXNMBICTL NPOBOAUTU onepaLii Mo paxyHKam,
BIAKPUTMM Ha imM'a KnieHTa, WnaxoM ANCTaHUINHOIO PO3NOPSAKEHHSA paxyHKaMy 3 BUKOPUCTaHHAM eNeKTPOHHNX PO3paxyHKOBUX
OOKYMEHTIB, KpiM BuNagkiB obmexeHHs npasa po3nopsmxeHHs PaxyHkoM KnieHTa, BCTAHOBMEHUX YMHHUM 3aKOHOOaBCTBOM
YKpainu, Ta 3giincHeHHs IHdopmaLinHmx onepadii (06MeXeHUA peXMM BUKOPUCTaHHS).

MpaBuna KOpMCTYBaHHA CUCTEMOIO — NpaBuIia KOPUCTYBaHHA CUCTEMOI OUCTaHLiNHOro 6aHKiBCbKOro 06CyroByBaHHs
«lcon 25», fki BU3Ha4aTb Nopsiaok obcnyroByBaHHA B CUCTEMI Ta 3AINCHEHHS onepadii.

MponoHrauisa Bknaay - nogoexeHHs aii [JoroBopy 6aHKIBCLKOro Bknagy nicns 3aBepLUeHHs TepMiHy 1oro aii.

PaxyHOK — nNOTOYHWIA paxyHOK (B TOMY YMCAi, MOTOYHWI paxyHOK, onepauii 3a SKMM MOXyTb 34iNCHIOBATUCSH 3
BMKOPUCTaHHAM NMaTKHUX KapToK), MeTaneBu paxyHok Talabo BknagHwi paxyHok/BkrnagHun meTaneBui paxyHOK.
BignosigHui PaxyHok BigkpuBaeTbcsi baHkom KnieHTy nicnst yknageHHs Ta Ha nigctasi [loroBopy npo HagaHHA HGaHKiBCbKOro
npoaykty/nocnyru.

Po3paxyHKOBWI [OOKYMEHT - [OKYMEHT Ha nanepoBOMY HOCIii, WO MIiCTUTb [AOpyYyeHHs Ta/abo BMMOry mnpo
nepepaxyBaHHS KOLUTIB 3 paxyHKy nnaTHuKa Ha paxyHOK oTpuMyBaya.

CaHkuioHoBaHuI oBepapadT — cyma OepapadTy, wo HagaHa baHkom KnieHTy Ha nigcTagi BignosigHoi 3aaBu KnieHTa
Ta My6niyHoro forosopy Yy BiANoBiAHOCTI 40 BaHKiBCbKMX NpOaYKTIB.

ChO - cuctema guctaHuinHoro obcnyroByBaHHsA disnyHMX ocid Yepes KoHTakT LieHTp BaHky, Wwo nepenbavae komnnekc
iHpopmaUiviHux nocnyr 3a paxyHkamu KrnieHTa Ta 34inCHeHHst onepauin 3a paxyHkamu Ha MigcTaBi AUCTaHUiINHUX PO3NOPAAXKEHb
KnieHnTa, HagaHunx onepatopy KoHTakT LieHTpy TenedoHHUMK kaHanamm 3B’s3Ky.

CucTtema «lcon 25» - cuctema gUCTaHLUINHOIO 6aHKiBCbKoro 06¢cnyroByBaHHs disnyHux ocib, wo nepegbayae komnnekc
iHpopmaUiiHux nocnyr 3a paxyHkamu KnieHTa Ta 34iiCHEeHHS onepauin 3a paxyHkaMu Ha NigcTaBi AUCTaHLINHMX eNeKTPOHHUX
po3anopsiaxeHb KnieHTta.

CnoBo-naponb — Naposb, WO BUKOPUCTOBYETbCS CTopoHamu ansa AyTeHTudikauii KnieHta. KnieHT 30008B’si3aHun
36epiratn CnoBo-naposnb B TAEMHWLI Ta He NOBIAOMMATY Oro TpeTiM ocobam.

CTpokoBUI BKIapg — Lie rpoLLOBi KOLUTW, PO3MiLLEHi BKMagHWKaMu B baHKy Ha BU3Ha4YeHWI JOFOBOPOM CTPOK.

CTpOK 3any4eHHs — nepiof, Ha sk KnieHT poamillye Bknag B BaHky.

KpeauT - rpowwosi kowTy, Wo HagaTbea KnieHTy (cnoxvead, nosunyanbHyK) Ha npuabaHHs Tosapis (pobiT, nocnyr) ans
3a[0BOJIEHHs1 NOTPeO, He NOB’A3aHMX 3 NIONPUEMHULIBKOI, HE3aNeXHO, NPOMECINHO AiAnbHICTIO abo BMKOHAHHAM 000B’sI3KiB
HanmaHoro npauiBHuKa.

Cymu 3a6nokoBaHUX, arne He CNMCaAHUX KOWTIB — CyMM KOLUTIB, WO oOnikoByloTbcA Ha PaxyHky KnieHta, ane €
HeZOCTYMHUMW NS BUKOPUCTAHHSA BHACMIAOK iX pe3epByBaHHs A5 NpoBeAeHHs po3paxyHKiB 3a OnepaLisiMy 3 BUKOPUCTaHHAM
MnaTixHOi KapTku, BXxe 3aincHeHumun Oepxatenem. KowTtn obnikoByoTbcs Ha PaxyHky KnieHTa 3 gatv ABTopusauii go gatm
HaaXoXKeHHs (piHaHCOBOro AOKYMEHTa, WO € NiAcTaBol Ans nepekasy ix oTpumysady. Y pasi HeHagxoaXeHHs iHaHCOBOro
OOKYMEHTA KOLUTU pPO30MOKOBYHTBLCS Yy CTPOK, BCTAHOBMEHUA yMOBaMK BianoBigHoi MnaTixkHOi cuctemun Ta BaHkoM i cTaoTb
OOCTYNHUMUW Ansi BUKOPUCTaHHA [epxartenem.

CyGcupiapHui nopyumTenb — NopyyuTesib, BUMOTM A0 SIKOFO MOXYTb OyTW nogaHi TinbKW Micns TOro, stk OCHOBHUN
OOpPXXHUK BiAMOBMBCHA 3a40BONbHUTM BUMOTY KpeamuTopa abo KpeavmTop He ofepkaB Bif HbOro B PO3yMHWUI CTPOK BignoBigi Ha
npea'sBNeHy BUMOry.

CTon-nucT (cTon-cnucok) — nepenik Homepis MNnaTiXHUX KapToK, 3a AKMMU 3a60pOHEHO abo OOMEXEHO NPOBEAEHHS
onepavuin.

Tapudm — Tapucdu baHky, B SkMx BM3HAYaETLCA BapTICTb onepauin Ta nocnyr BignosigHo Ao obpaHoro KnieHTom
TapudpHoro nakeTty. Tapudu hopmyoTbCs Ta 3aTBepaKyloTbes KoneriansHnm opraHom baHky Ta nigndraioTb ONpUniogHEHHIO
Ha OdiuinHomy cawnti BaHky Ta/abo Ha iHdopmauinHux cTteHaax y BigaineHHsx bawky.

TapudHui nakeT - kKoMnnekc GaHKIBCbKMX onepaui Ta nocnyr, Aki HagawTeca bankom KnienTy, wopo sunycky abo
o6cnyrosyBaHHA BINK ,BcTaHoBneHHA KpeaumTHoro nimiTy (OBepapadTy) TOLLO.

YMoBM 3anyyeHHs1 6aHKIBCbKMX BKMagiB — yMOBM 3anyyveHHsi 6aHkiBcbkux Bknagis disnyHux ocib, ski BCTaHOBMOWOTH
PO3Mip MPOLIEHTHOI CTaBKW, MiHiManbHy cyma Bknagy, YMOBW AOCTPOKOBOIO MOBEPHEHHS BKragdy, YMOBM Nporpamu rosinibHOCTI
TOLLO, onpuntogHeHi Ha OdiuinHomMy canTi Ta y BiggineHHsax BaHky.

®oHA — ue PoHA rapaHTyBaHHA BKNagie disnyHMX ocib, Lo BMKOHYE creujianbHi dyHKUii y cdpepi rapaHTyBaHHsA BknagiB
hi3n4HKX OCib Ta BMBEOEHHS HEMMAaTOCNPOMOXHUX BaHKIB 3 PUHKY.

Yek MnatixHoro TepmiHany/BaHkomaTy - 4eK BCTaHOBMEHOrO 3paska, SKUA  OpYyKyeTbcs  [naTtikHum
TepmiHanom/baHkomaTom nig yac npoeegeHHs Onepaldii 3 BUKOpUCTaHHAM [MnaTipkHOT KapTKW.

Priority Pass (PP) — nporpama Priority Pass, sika Hagae LWopiyHe YNeHCTBO, L0 Aa€ MOXITMBICTb YNeHaM Ta 3anpoLleHM
ocobam oTpumyBaTtu goctyn Ao nesHux VIP-3aniB y aeponopTtax 3a CTaHOapTHOI BApPTOCTI BiABiAaHHA He3anexHo Bif Krnacy
nonboTy abo aBiakoMnaHii, nocnyramu sikoi KOPUCTYETLCS AepxaTenb kapTku Priority Pass.

SMS - Short Message Service (nocnyra KOpoTK/X NOBIAOMIEHb), CUCTEMA, IO OO3BOSISIE BiANPaBASATU Ta OTPUMYBATH
TEKCTOBI MOBIJOMIEHHSI 32 AOMOMOrOK MOCNyr onepatopa MOBINbHOrO 3B’A3Ky Ta 3a HAsSIBHOCTI BiAMOBIAHOrO MOGINbLHOrO
TenedgoHy.

Viber — MoGinbHWIN AOAATOK, L0 [O3BONSE 3AiNCHIOBaTH Yepe3 MoGinbHi mepexu Ta Wi-Fi 6e3KoLTOBHI A3BiHKM Yy BUCOKIN
AKOCTi Mk cMapTd)oHamMm 3 BCTaHoBneHUM Viber, a Takox nepegaBaTu TEKCTOBI MOBIOOMITEHHS, 300paXXeHHs!, Bigeo Ta ayaio
MOBIAOMITEHHS.

3D Secure - ue cyyacHa TexHororid, po3pobneHa MixHapogHuUMK nnaTikHMMK cuctemamu Visa (Verified by Visa) i
MasterCard (MasterCard SecureCode) ansi 3abesneyeHHs 6e3neku nnaTexis Mo kapTkax B Mepexi IHTepHeT, sika Jo3Bonsie
ineHTndikyBatn [lepxxatensa KapTku, KU 3AINCHIOE onepaLiio i MakCuManbHO 3HU3UTU PU3KK LWaxpancTea no KapTui.
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Bci iHLWi TepMiHK, 3HAaYEHHS SKNX He BU3HaYeHe LM [My6niyHMm JOroBOpoM, BXMBaKOTLCA B LiboMy [My6riyHOMY JOroBopi
B 3HAYEHHSX, AKMMMN BOHW BU3HAYEHI 3riAHO 3 HOPMAaTUBHO-NPaBOBNMMK akTamn HauioHansHoro 6aHky YkpaiHu, iHLWMMK akTamu
3aKkoHogaBcTBa YkpaiHu Ta npasunamm IMC.

PO3411 2. NPEAMET OOIOBOPY TA 3ArAllbHI MOJNTOXEHHA

2.1. Llen My6niynnn porosip € ny6niyHoto nponosuuieto (odepTor) y po3yMiHHi cTaten 641, 644 LiusinbHoro
Kogekcy YkpaiHu ana disnyHnx ocib (pesmgeHTiB Ta HepesuaeHTiB YkpaiHn) yknactm 3 BaHkom [My6niyHmunm porosip Ha
3a3HayeHMX B HbOMYy YymoBax. Hesig’emHow wdactuHolo [lybniyHoro pforosopy € 3asBuM Npo HagaHHA 6HaHKIBCbKUX
npoayktis/nocnyr. MpuegHaHHs ao My6nivyHoro goroeopy, TO6TO NPUAHATTA KnieHToM nonoxeHs Lporo [loroBopy BiadyBaeTbCA
B UiNoMy npu odopmneHHi baHkiBCbKOro npoaykTy/nocnyru, B pamkax SIKOro/sikoi 3aincHIoeTbea obcnyroByBaHHA KnieHTiB.
Horosip € ny6bniyHum gorosopom Ta KnieHT He moxe nponoHyBaTtn baHky 6yab-ski iHavBigyansHi amiHu fo [Jorosopy. My6nivHun
poroeip € 060B’A3K0BUM ANst BUKOHaHHS baHkoM Ta KnieHTom, siki € ctopoHamu MNy6niyHoro gorosopy (Hagani — CTopoHn).

2.2. Knient npuegHyetbca Ao [lybniyHoro [oroBopy LWASXOM MofdaHHa 3asBuM nNpo HagaHHsa  GaHKiBCbKOro
npoaykTy/nocnyrn BcTaHoBneHoi baHkom dopmu, fka cBiguMTbL MPO 3rody Ha MPUAHATTS nponosuuii baHka Ha ymoBax
3a3HayeHux B [ybniyHomy forosopi 6e3yMOBHO Ta B MOBHOMY 00CA3i.

2.3. B pawmkax Ny6niyHoro gorosopy baHk Hagae KnieHTy HacTynHi Buan baHkiBCbkMX NpoayKTiB/mocnyr:

2.3.1. posmilieHHs Ta obcnyroByBaHHsA Bknagis disnyHmnx ocib;

2.3.2. BigKpWTTS NOTOYHMX PaxyHKIB Ta 34IMCHEHHS onepauii 3a LMMn paxyHKkamu;

2.3.3. BIigKpUTTS MOTOYHMX PaxyHKiB, onepawii 3a SKUMY MOXYTb 34iNCHIOBATUCS 3 BUKOPUCTaAHHAM NNaTikKHUX KapToK, Ta

30iCHEHHS onepauiil 3a ULMMKU paxyHKamu;

2.3.4. BIiOKpUTTA MeTaneBnx paxyHKiB Ta BKNagHWX MeTaneBux paxyHkis.

2.3.5. HapaHHs KpeguTiB di3nyHMM ocobam.

2.3.6. HapaHHs nocnyr B Cuctemi «lcon 25»

2.4. B pawmkax [lybniyHoro poroBopy baHk Hapgae KnieHTy MoxnuBicTb ckopuctatuca Oyab-akum  BaHkiBCbkiM
npogykTom/nocnyroto, nepeabdaveHoi unm MNyoniyHum JOroBopoM.

2.5. Y pasi BUHMKHEHHS pO3BiXKHOCTEN MidK NONOXeHHAMM Lpboro [NyGniyHoro goroBopy Ta ymoBamu 6yab-sakoro [loroBopy
npo HagaHHA 6aHKIBCbKOro npoaykTy/nocnyru abo ymoBamm iHLWMX OOrOBOPIB, ykNaaeHux mMixk KnieHTom Ta baHkom, NonoXxeHHs
ueoro [lybniyHoro [oroBopy MatoTb MPIOPUTETHY cuily Ta 3acTocoByloTbCcs CTopoHamMuM [0 B3AEMOBIAHOCUH,  LLO
BMHWKaIOTL/Ait0Thb BIAMNOBIAHO A0 YKIaAeHWX JOroBopiB, AKLWO B KOHKPETHOMY AoroBopi CTOpPOHM NpsIMo He nepedbayuunnu iHwe.

2.6. YknapeHHs My6niuHoro aoroBopy Ta [loroBopy Npo HagaHHA 6aHKIBCbKOro NpoAyKTy/nocnyru.

2.6.1. YknapganHs lNMy6niyHoro goroBopy BigOyBaeTbcs M Yac 3BepHeHHs KnieHTa fo BaHky Lwnsixom opopMneHHs Ta
nignucanHsa KnieHtom 3assu Nnpo HagaHHS 6aHKIBCLKOro NPOAyKTY/Nocnyru, aka Mictutb 3rogy KnieHta Ha npuiHATTS nponosuuii
AT «AKB «KOHKOP[I» yknactu lMybniyHnii gorosip komnnekcHoro 6aHkiBCcbkoro obcnyroByBaHHA disuyHmx ocié AT «AKB
«KOHKOP[» (akuenT). MignucaHHam BignosigHoi 3asen npo HagaHHa 6aHkiBCbkoro npoaykTy/nocnyri KnieHT nigreepaxye wo
BiH O3HanomneHun 3 ymosamu lMybniyHoro 4oroBopy, NpUMHAB NOro ymoBu 6€3yMOBHO Ta B MOBHOMY 06¢s3i, NpunHAB Ha cebe
30060B’A3aHHA JOTPUMYBATUCh iX Ta 3rofeH 3 yknagaHHsaM 3 baHkom MNy6niyHoro gorosopy.

2.6.2. TybniyHui [OroBip BBaXaeTbCA YKMageHUM 3 AaTu BUMHeHHs BaHkom Ha BignosigHin 3asBi Npo HagaHHs
GaHkiBcbkoro npoaykty/nocnyrn KnieHta BigmiTkm npo Ti npuiHATTA. CkpinneHHs nevatkow badky [My6niyHoro goroeopy
30iMCHI0ETLCS 3a OMOBIeHicTio CTOpiH, sika 3a3HavYaeTbCs y BiANOBIAHIN 3asBi Npo HagaHHA 6aHKIBCbKOro NpoayKTy/nocnyru.

2.6.3. MNignucaHHam BignosigHoi 3asBm nNpo HagaHHa GaHkiBCcbkoro npoaykty/nocnyrn KnieHT nmigTBepoXye, WO BiH
yknagae [MybniyHuin Jorosip y TOMy 4Mcri Ha nigcTasi NpuHUMNY «CcBOGOAWM OOroBOpy», BM3HAYeHOro crattamm 6 ta 627
LineineHoro kogekcy YkpaiHu. KnieHT 6e3BiaknvMuHO nigTBEPOKYE, WO MOMNOXeHHs [MybniyHoro [oroBopy MOMy 3po3ymMini, €
pO3yMHMMK Ta cnpaBeanvemMMmn. Bei paxyHku, BigkpuTi Ha nigcTaesi Ta B nopaaky, nepeadaveHomy My6niyHMM gorosopom, KnieHT
NOroXXyeTbCs BBaXaTu TakvMu, WO BiAKPUTI B TOMy uucni Ha niactasi uboro MNy6niyHoro gorosopy, npu ubomy CTOPOHM
BMXOOAUTMMYTb 3 TOTO, WO BignoBiagHa Ais 6yna BunHeHa KnieHTom Ha nigcTasi My6nivyHoro gorosopy, a 3rafgaHi TyT BiQHOCUHM
CTOpiH No4MHaloTb perynoBaTuca ymoBamMu okpemoro baHkiBcbkoro npoaykty/nocnyru nuwie 3 gaty nignucaHHs CtopoHamu
3anBun Npo HagaHHSA GaHKIBCbKOro NPoAyKTY/Nocnyru.

2.6.4. KnieHT mae npaBo ckopucTaTuCb Oyab-sikum BaHKiBCbkMM NpoaykTOM/MOCnyroto, Wo nponoHyeTbcs baHkom B
pamkax Ny6niyHoro gorosopy.

2.6.5. [ns odopmneHHs BignosigHoro baHkiBcbkoro npogykry/nocnyru KnieHt nogae no baxky BignosigHy 3asBy npo
HagaHHs 6aHKIBCbLKOro NpoaykTy/mocnyrv B ABOX NPMMipHMKax 3a opMol, 06yMOBIEHO YMOBaMM BiANoBigHoro baHkiscbkoro
npoaykTy/nocnyrn, Ta npeg'saensie nacrnopt abo iHWWIA JOKYMEHT, WO nocsigyye ocoby, a TakoX, 3a HeobXigHOCTi, iHLi
OOKYMEHTU, nepenik Ta 3MICT SKMX BU3HAYaeTbCs YMHHMM 3aKOHOOABCTBOM YkpaiHu Ta BbaHkoM BignoBigHO OO mapameTpiB
BaHkiBcbkoro npogykty/nocnyru. ®isavyHi ocobu - pe3umaeHTU [oAaTKOBO MakTb NPea'siBUTW OOKYMEHT, BUAAHWA OpraHoMm
OepxaBHoi chickanbHoT cnyxou, LWo 3acsigyye ix peecTpauito B [lepkaBHOMY peecTpi (i3nyHMX ocib - nnaTHuMkiB nogaTkis. B pasi
SAKWo KnieHT 3aiiMaeTbest NigNPUEMHULIBKOIO AisiNbHICTIO, BiH 3000B'A3aHMIA Takox nogatu Ao baHky konito BUnucku 3 €auHoro
OEepPXaBHOrO PEECTpy opuanMYHUX ocib Ta pisnyHnx ocid - nignpyeMLUiB, IO MICTUTL BiOMOCTI Npo isnyHy ocoby, ska
3aiMaEeTbCs NiANPUEMHMLBKOIO OiSAnbHICTIO0, a6o Hagatu baHky kog [ocTyny 4o pe3ynbTaTy HagaHHA agMiHICTPaTUBHUX MOCNYT.
B pasi skwo KnieHT 3aimaeTbCsl He3anexHow MpodecinHo AisanbHICTIO, BiH 3000B'A3aHMiA Takox nogatyu Ao badky konito
[OKYMEHTA, Lo NiATBEPAXYE B3ATTS HA 00MiK Takoi 0cobu BiANOBIAHUM OpraHOM Aep)aBHOi hickanbHOI Cryxou.

2.6.6. MNignucaHHam 3asBu Npo HagaHHa GaHkiBCbKOro npoaykTy/nocnyru KnieHT nigTBepakye, WO BiH 03HANOMMEHWI 3
ymoBamu [ybniyHoro gorosopy, Tapudamu BaHky Ta/abo YmMoBamu 3anydeHHs1 6aHKIBCbKMX BKNaAiB Ta iHWO iHopmalLiio 3a
BignosigHUMKn BaHkiBCbkMMM npoaykTamu/nocnyramu, ski Mictateca B [ly6niyHomy pgoroBopi Ta/abo onpuniogHeHi Ha
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OdvivinHomy canti Baxky (https://concord.ua/ru) Ta po3milleHi Ha iHdopmaLinHux cTteHaax y BipgineHHsax banky Ta 6e3yMOBHO i
B NOBHOMY 06CA3i iX npunmac.

2.6.7. Nicna npunHaTTA 3asBM nNpo HagaHHA OaHKIBCbKOrO NpoAyKTy/mocnyrv Ta npoBefeHHs igeHTudikauii Ta
Bepudikauii Knienta bank posrnsgae 3asBy y cTpok go 10 kaneHaapHWX AHIB 3 4aTv HagaHHa 0o baxky BuwesasHaveHoi 3assu
y BiANOBIAHOCTI O BHYTPILWHbOOaHKIBCbKNX NpoLenyp.

2.6.8. B pasi nosuTtMBHOrO pilleHHs wWwoao HaganHA BbaHkiBcbkoro npoaykty/mocnyrn baHk cTaBuTb BigMITKY Mnpo
NpURHATTA 3asBu NpPO HadaHHa 6aHKIBCbKOro MpodykTy/nocnyrm Ha obox npumipHWKax y BignosigHOMY po3gini 3assu i3
3a3Ha4YeHHsaAM AaTw, Nignucy y Burnagi akcMMinbHOro BiATBOPEHHS NiANMCY YNOBHOBaXeHoi ocobu baHky Ta nevaTkn BaHky
nicns yoro [lorosip nNpo HagaHHs 6aHKIBCbKOro NpoaykTy/nocnyrn ogHo4acHo 3 My6niyHMM JOroBOPOM BBaXaeTbCH YKNaAeHNM.
B 3asBi npo HagaHHA 6aHKiBCbkOro npoAdykTy/mocnyrm moxe nepepbadaTvcb nisHila AaTta HajaHHA Mnocnyrm B paMkax
BaHkiBcbkoro npoaykty/nocnyru Hix gata ogpopmneHHs 3assn. OAnH NpUMIpHUK 3asBK 3 BIAMITKOK NPO NpUAHATTA il BaHkoM
3anuuwaetbes B baHky, iHWNA noBepTaeTbes KrieHTy.

2.6.9. [JoroBip npo HagaHHa 6GaHKIBCbKOrO NPOAYKTY/MOCNyrM cknagaetbcs 3 3asfABM Mpo HagaHHA OaHKiBCbKOro
npoaykty/nocnyr, ysoro MNybniyHoro gorosopy, TapudiB baHKy Ta BianoBigHO A0 GaHKIBCbKOro NMpoAaykTy YMOB 3anyyeHHsi
6aHkiBCcbKuX Bkragis abo Mpadiky nnaTexis/Po3paxyHKy CyKynHOi BapTOCTi KpeauTy Ta pearnbHOi PiYHOT MPOLLEHTHOT CTaBku, AKi
pasom MICTATb BCi iCTOTHI ymoBM [loroBopy Npo HagaHHA 6aHKIBCLKOro NpoayKTy/nocnyru.

2.6.10.baHk Hagae KnieHTy nocnyru/sginicHioe onepadii 3a [JoroBopom npo HagaHHA GaHKIBCbKOro mpoayKTy/mocnyru
3rigHo 3 Tapudamu BaHky, Wwo AiloTe Ha AaTy 3AiMCHEeHHsA/HadaHHs BiANOBIAHOI onepadji/nocnyrn. Tapndun po3MillyloTbCs Ha
odiuinHomy cawti baHky Ta / abo poamilleHi Ha iHpopmauiiHnx cTeHaax y BigaineHHsx Banky.

2.6.11. B pasi odhopmneHHs baHkiBCbkMx npoaykTi/nocnyr, ski nepeabaveri ymosamu My6niyHoro goroeopy, 3okpema
n.2.3. yporo NybniyHoro goroBopy 4Yepes cuctemy «lcon 25» KnieHT nigTBEpaXyeE, WO BiH 03HaNoMneHu 3 ymosamu y6niyHoro
[0roBopy, NPUNHAB Oro ymoBu 6e3yMOBHO Ta B NOBHOMY 06CA3i, MPUNHAB Ha cebe 3060B’A3aHHSA AOTPMMYBATUCh iX Ta 3rodeH
3 yknagaHHsam 3 bankom lMy6nivyHoro goroBopy, a Takox o3HariomneHun 3 Tapudgamu BaHky Ta ymoBamun HagaHHS 6aHKiBCbKMX
nocnyr. BeegeHHa KnieHtom OgHopa3oBoro naponto, Lo NiaTBepaXXye 3AINCHEHHA onepalii € NOoro akuenToM Ha yknageHHs
My6niyHoro gorosopy.

2.6.12. CTOPOHN JOMOBWIKCH, WO 3i CTOPOHM BaHKy, nignvc ynoBHoBaXKeHOi 0cobu Ha AoKyMeHTax (3asBax Npo HagaHHS
6aHkiBcbKoro npofykry/nocnyru, 3aseax npo posipsaHHsA [loroBopy npo HagaHHA 6aHkiBCbkoro npoAdykry/nocnyru, 3assax npo
posipBaHHs [lybniyHoro poroBopy, 3asiBax Mpo BHECEHHS 3MiH OO0 pekBi3uTiB KnieHTa, nucTax-BMMorax npo cnnaty
3aboproBaHOCTi) MNPOCTaBNSAETLCS Yy BUMMAAi (PaKCMMINbLHOTO BiATBOPEHHSA nignvcy ynoBHoBaxeHoi ocobun AT «AKB
«KOHKOP[I». 3pa3ok hakcuminbHOro BiATBOPEHHS nignucy ynoeHOBaerm ocobu AT «AKB «KOHKOP[» Ta neyatkn baHky:

: 'Mwouepnun
HoMePamiRyy;

2.7. BHeceHHs 3miH go lNMy6niyHoro gorosopy

2.7.1. bes yknapgaHHA OyOb-SKnx OOroBopiB npo 3miHy [orosopy, BaHk mae npaBo BHocuTU 3MiHM Ao [yGniyHoro
gorosopy, B ToMy yncnu o Tapudis baHky.

2.7.2. B pasi BHeceHHs 3miH baHk nosigomnsge KnieHTa:

2.7.2.1. npo 3miHu go NybniyHoro goroBopy - He nisHiwe, Hix 3a 30 (TpMaUATb) KaneHaapHWX AHIB, 40 BBEAEHHS TaKMX
3MiH B Ajto.

2.7.2.2. npo 3miHn go Tapudis baHky Ta 3miHM 0O YMOB Npo HagaHHS GaHKIBCbKMX MOCMyr - He ni3Hiwe, Hixk 3a 30
(TPUAUATL) KaneHaapHUX OHIB 4O BBEAEHHS Takux 3MiH B fito.

2.7.3. ToBigomneHHs Npo 3miHWM baHk 34icHI0E 0OAHUM 3 HAacTyNMHKMX cnocobiB (3a Bubopom bBaHky):

2.7.3.1. wnaxom po3miweHHs iHdopmauii Ha OdiuiiHomy canTi BaHky - www.concord.ua;

2.7.3.2. WnaAXom po3MmilleHHs iHdopMauii Ha iHopMaLinHUX CTeHAaX, Lo 3HaxoAsaTbCs Yy NpuMilleHHsX BigaineHb
BaHky;

2.7.3.3. wnsaxom o3HaomneHHs KnieHta B nucbMoBil doopMi 3rigHo 3 nyHKToM 2.7.4. MNy6niyHoro gorosopy.

2.7.4. CTopoHu aomoBuNuUCb, wWo KnieHT BBaXaeTbCs HaNeXHMM YMHOM B T.4 NMUCbMOBO MOBigoMneHum/
O3HaMOMIEHUM:

2.7.4.1. Tpo 3miHu do lNybniyHo2o dozoeopy, 8 momy yucri do Tapucgpie baHky, — B pasi po3mileHHs baHkom BignoBiaHOT
iHpopmauii Ha OdpiuiiHomy canTi BaHky (www.concord.ua) Ta/abo Ha iHdopmauiHux cTeHgax y BigaineHHsx Banky 3a 30
KaneHgapHUx OHiB 0O AaTv BBEAEHHS 3MiH B Aito, Ta BiACYTHOCTI Big KnieHTa Ha aaTy BBeAeHHS BignoBiaHMX 3MiH B Aito 3assu
npo posipBaHHsA [JoroBopy Npo HagaHHA GaHKIBCbKOro npoaykty/nocnyru ta/abo 3aseu npo posipeaHHA [My6niyHoro goroeopy,
LLIO BBaXaeTbCHA NPURHATTAM KnieHTOM 3a3HavyeHunx 3MiH, BignosigHo Ao yactuHu 3 ctatti 205 LinsinbHoro kogekcy YkpaiHu.

2.7.4.2. [llpo HadaHHA Kpedumy Ha ymogax oeepdpaghmy/kpedumHoi niHii, 8 po3mipi, w0 He nepesullye Cymu 3a3HaqyeHor
y 8i0roeidHill 3asiei npo HadaHHS1 6aHKIBCLKO20 MPOOyKmy; Mnpo 3MiHy po3mipy osepdpacbmy/KpedumHoi niHii 8 mexax cymu,
3a3HayveHoi y 8i0rnosioHil 3asiei npo HadaHHS Kpedumy; npo 3MiHy yMoe HaldaHHs1 kpedumy y ¢hopmi Oeepdpagpmy/KpedumHor
TiHIT — B pasi 3aicHeHHsa KnieHToM oaHiel 3 HacTynHUX din:
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- oTpumMaHHsa KnieHToM nosigoMneHHs B cuctemi «lcon 25», npo wo B baHky 36epiraeTbca BignosigHa iHopmauis;

- BBedeHHsa KnienTom/OepxaTenem lNMnaTikHOI KapTkn npasuneHoro MNIH-kogy Ta/abo 3aiicHeHHi onepadin 3a HOBYMU

ymoBamu 3a paxyHok OBepapadTy/KpeautHoi niHii;

- BpyYeHHs KnieHTy NncbMOBOro NoBigoOMIEHHst 0cOOMCTO nig, nignuc;

- HanpaBfeHHs NMCbMOBOrO MOBIAOMMEHHA Ha agpecy KnieHTa 3asHaveHy B 3asBi npo HagaHHA 6GaHKIBCbKOro

npopykty/nocnyrn, abo Ha agpecy, 3a3HadeHy B iHLWIOMY [OKyMEHTi, HagaHomy [0 baHky (chakT BignpaBneHHs

NiATBEPAXYETHCA NMOLUTOBUM PEECTPOM);

- HanpasneHHs KnieHTy nosigomneHHs y surnagi SMS-nosigoMneHHs Ha Homep MobinsHoro TenedoHy 3a3HayeHoro B

3anBi Npo HagaHHs 6aHKiBCLKOro NPOAyKTYy/nocnyry, abo Ha iHWi MobinbHWUI TenedoH, 3a3HavYeHWIn B iHLLOMY AOKYMEHTI

HapgaHoMy Ao baHky.

2.7.4.3 lpo 3miHy ymoe KpedumHozo OGozoeopy/[Joeosopy npo croxugyuli kpedum; rnpo G0CmpoKose pOo3ip8aHHs
KpedummHoao dozoeopy/Llo2oeopy rpo crioxues4yuli Kpedum, B pasi:

- BpyYeHHs KnieHTy nncbMOBOro NoBigoOMIEHHst 0cOOMCTO nig, nignuc;

- HanpaBneHHs NucbMO08020 rogidomneHHs1 Ha adpecy KnieHma 3asHayeHy 6 3asiei npo HadaHHS baHKi8CbKO20

npodykmy/nocnyau, abo Ha adpecy, 3a3HadyeHy 8 IHWOMY OOKYMEHTi, HagaHomy [0 bBbaHky (dakT BignpaBneHHs

NigTBEPAXXYETHCS MOLUTOBMM PEECTPOM abo KBUTaHUIE/HYeKOM, 80aHUM NowmosuM 6i00ineHHsIM 8idnpasHuUKa);

- HanpasneHHs KnieHmy nogidommeHHs y guensidi SMS-nosidomneHHsi Ha Homep MobinibHO20 mesneghoHy, 3a3Ha4eHo20

8 3asBi Npo HagaHHA GaHKIBCbKOro npoaykTy/mocnyru, abo Ha iHWin MobinbHUA TenedoH, 3asHayYeHun B iHLLIOMY

OOKYMeHTi HagaHoMy Ao BaHky..

2.7.4.4. 3 iHdbopmauieto, nepeabaveHoto NpaBunammn pospaxyHky 6aHkamm YKpaiHu 3aranbHoi BapTOCTi KpeauTy Ans

CrnoXuBaya Ta peanbHOi PiYHOI NPOLEHTHOI CTaBKM 3a AOrOBOPOM MNPO CMOXWBYMIN KPEeauT, 3aTBEPKEHMMM MNOCTAHOBOIO
MpasniHHa HBY Ne49 Big 08.06.2017poky, npo ymosu kpedumysaHHs 6 AT «AKBE «KOHKOPL» (a makox Uio2o
Mmicue3Haxo0xeHHs: YkpaiHa, 49000, [Hinponemposckka 0611., micmo [Hinpo, nnowa Tpoiubka, 6yanHOK 2), a came: MOXusy
cymy Kpedumy; CmpoOK, Ha skull kpedum Moxe bymu odepxaHul; HeobxiOHicmb 30iliCHEHHSI OUiHKU MaliHa ma, SKWOo maka
OuiHKa € HeobxiOHOK, KUM 8oHa 30ilICHIOEMbLCS, Uinbose Mpu3Ha4YeHHs Kpedumy; ¢hopmu (1020 3abesnedyeHHs;, HasieHi hopmu
KpedumyeaHHs1 3 KOPOMKUM OrnucoM 8iOMiHHOCMeU MiXX HUMU, 30Kpema MiX 30608'93aHHSIMU KIlieHma; NMpoueHm+a cmaska 3a
Kpedumom ma ii mur; opieHmMo8Hy CyKyrnHy 8apmicmb Kpedumy i eapmicmb 8CiX CyrymHiX nocrye, a makox iHWux ¢hiHaHCo8UX
30608’a3aHb, AKi 108’a3aHi 3 ompuMaHHaM, 06Ciy208y8aHHAM ma rfo2aweHHaM Kpedumy; eapiaHmu rosawleHHs Kpedumy,
8K/IHOYaKOYU KinbKicmb naamexis, ix nepioduyHicms ma obcsau; MoXugicms ma ymMosu A0CmMpPOKO8O20 MOBEPHEHHS Kpedumy;
rnepesaau i HeOOJIKU MPOMNOHOBaHUX CxeM KpedumysaHHs; gidomocmi npo me, sk KnieHm moxe odepxamu OoknadHiwy
iHgpopmavyito, - B pasi nignucaHHa KnieHtom 3asBeu nNpo HagaHHs 6aHKIBCbKOro nNpoAdyKTy/nocnyru Ans OTPUMaHHS BignoBigHOT
nocnyru, obpaHoi BiANoBiAHO A0 HagaHoi iHdhopmaLlii.

2.7.4.5. lpo sumoey nozaweHHs1 bopeosux 30606’s13aHb KnieHma y gidnosioHocmi do [lybniyHoeo 0oz2oeopy — B pasi
HanpasneHHs NMCbMOBOIO NOBIAOMMEHHSA Ha agpecy KnieHTa 3asHayeHy B 3asiBi Npo HagaHHS GaHKiBCbKOro NpoayKTy/nocnyru,
abo Ha agpecy, abo B iHLIOMY AOKYMEHTI, HagaHoMy A0 BaHky (dakT BignpaBneHHs NiaTBEPAXKYETLCA MOLUTOBUM PEECTPOM);

2.7.4.6. lpo 3MiHy NPOUEHMHOI cmasku, wo Hapaxosyemscs Ha Bknad Ha eumoey — B pasi po3miweHHs BbaHkom
BignosigHoT iHbopmaLii Ha OdiuinHoMy canTi BaHky (www.concord.ua) Ta Ha iHbopMaLiiHUX cTeHaax y BigaineHHsx baHky 3a
30 kaneHaapHWX AHIB 40 AaTV BBEAEHHS 3MiH B Aito, Ta BiAcyTHOCTI Big KnieHTa Ha gaTy BBeieHHs BiANOBIAHMX 3MiH B fjto 3asBu
npo posipBaHHs [loroBopy Npo HagaHHA GaHkiBCbKOro npoaykTy/mocnyrn Ta/abo 3aseu npo posipBaHHs NyGniyHoro goroeopy,
LLIO BBAXXAETbCHA MPUAHATTAM KnieHTOM 3a3HavyeHunx 3MiH, BianoBigHo Ao yactuHm 3 ctatti 205 LineinbHoro kogekcy YkpaiHu.

2.7.4.7. Y pa3si 30ilicHeHHs1 baHkom ma/abo KnieHmom odHiei abo kinbkox Oili, a came:

—  Bpy4eHHsi KnieHTy nucbMoBOro noeigomMneHHst ocobucTo nig nignuc;

— nepepava NMCbMOBOTO MOBIAOMIIEHHS B YCTAHOBY MOLLTOBOrO 3B’A3Ky ANA BiANPaBNeHHHA Ha agpecy, 3a3HadeHy B
3asBi Npo HagaHHs GaHKiBCbKOro npogykty/mocnyri, abo Ha agpecy 3a3HadveHy KnieHTom B iHLIOMY OOKYMEHTI,
HapgaHomy o BaHky;

—  HanpaBsrieHHs MNMCbMOBOrO MOBIAOMIEHHA Ha agpecy KnieHTa 3asHadeHy B 3asiBi Mpo HagaHHA GaHKIBCbKOro
npoaykty/nocnyrn, abo Ha appecy 3asHadyeHy KnieHTOM B iHWOMY AOKyMeHTi, HagaHomy f[o badky (dpakr
BiANpaBNeHHs NiATBEPAXYETHCS NOLUTOBUM PEECTPOM);

—  oTpumaHHs KnieHTom nosigomMneHHsi B cuctemi «lcon 25», npo wo B baHky 36epiraeTbcs BignosigHa iHopMauis;

- HanpaeneHHs KnieHTy nosigomneHHs y Burmagi SMS-nosigomneHHa Ha HoMep MobGinbHOro TtenedoHy
3a3HayeHoro B 3asBi Npo HagaHHA GaHKIBCbKOro npoAaykTy/nocnyri, abo Ha iHWin MoBinbHUA TenedoH, 3a3HavyeHun B
iHLIOMY AOKYMeHTiI HagaHoMy A0 baHky.

KnieHT BBaXKaeTbCA NOBIAOMIIEHMM HaBiTb Y TOMY BUNaAKy, KON NMCbMOBE NOBIAOMIEHHS, HadicnaHe Ha MOro OCTaHHI0
BiZOMYy agpecy (3a3HadeHy B 3asiBi Npo HafgaHHs GaHKiBCbKkOro npoaykTy/nocnyru Ta/abo nucbMoBo nosigomrneHa KnieHtom) He
Oyno nomy gocTaBneHo (Bpy4YeHO) HE3aneXHo Big NPUYMH.

2.7.4.8. MNignucaHHsam 3aaBun Npo HagaHHA BaHkiBcbkoro npoaykTy/nocnyrn baHk Ta KnieHT 4OMOBUMAXC, WO Y BUNAaKy
Hesrogn KnieHta i3 3anponoHoBaHumu baHkom 3miHamu go [NybniyHoro gorosopy, B Tomy uucnv go Tapudis, KnieHT
3000B’sA3aHMI He ni3Hile Hixx 3a 3 (Tpu) OnepauinHnx (poboumnx) AHi 40 AaT HABPaHHSA YUHHOCTI BiANOBIAHUX 3MiH:

(a) axwo KnieHT He noroamecs 3i 3aMiHamMu B0 okpemux nyHkTiB Myb6niyHoro aoroBopy Ta/abo 3i 3amiHamu go Tapudis,
y BignosigHocTi Ao siknx baHk Hapae KnieHTy nocnyrm - KnieHT 30608’3aHmMI BUkoHaTy BCi 060B’A3kM 3a BianoBigHUM [JoroBopom
npo HagaHHs 6aHKiBCbKOro NpoaykTy/nocnyru Ta nogati Ao baxky 3asBy npo posipeaHHs [JoroBopy Npo HagaHHst GaHKIBCbKOro
npoaykTy/nocnyry, iHwi BaHkiBCbKi NpoAyKTU/NOCNYr NPOAOBXYOTb CBOIO Aito.

(6) sikwo KnieHT He noroguBcst 3i 3MiHamu o [lybniyHoro poroBopy, ki CTOCylOTbCsi BCix BaHKIBCbKMX
npoAyKTiB/Mocnyr, Wo nponoHytTbcs baHkom B pamkax MybniyHoro goroeopy - KnieHT 3060B’A3aHWIn BUKOHATK BCi 060B’s13KN
3a MybniyHMm goroBopoM Ta nogatn Ao baxky 3asBy npo posipeaHHa MNyGniyHOro gorosopy

2.7.4.9. B pasi otpumanHs Big Knienta 3assu npo posipBaHHsi [My6niyHoro gorosopy:
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— baHk npunuHsae obenyroByBaHHA KnieHTa 3a BciMa BaHkiBCbkvMUM mpogykTtamu/nocnyramu, wo 6ynm odopmneHi
Knientom B pamkax lMy6niyHoro goroeopy, Ta BCi 3060B’A3aHHA BaHka CTOCOBHO HagaHHsi MOCnyr 3a BiAnoBigHUMUN
BaHkiBCbKMMUW NpoAyKTamu/nocnyramm NpUNUHAKTLCS;

—  CTPOK KiHLEBOro BMKOHaHHSI Bcix 3000B’A3aHb KnieHTa 3a Bciva [loroBopamu npo HagaHHs 6aHKiBCbKOro
NpoaykTy/MocnyrM € TakuMm, WO HacTas, y 3B'A3Ky 3 uMm KnieHT 3060B’3aHuiA B TaKy AaTy BUMKOHaTW BCi CBOI
3000B’a3aHHS 3a [lybniyHum JoroBopoM B MOBHOMY 00csA3i. B pasi HeBuMKoHaHHs abo HeHamneXHOro BUKOHAHHS
KnieHToM 3060B’A3aHb 3a [MybniyHnm [OroBopom B 3a3HayeHun TepMiH, KnieHT 3060B’A3aHvi cnnatutn cymy
BaboprosaHocTi nepes baHkOM 3 ypaxyBaHHAM BCTaHOBMEHOrO iHAEKCY iHMALIi 3@ BECb Yac NPOCTPOYEHHS, TpU
NPOLIEHTUN PiYHMX Bif, NPOCTPOYEHOI CyMU, NMPOLIEHTU 3a MiABULLEHOIO NPOLEHTHO CTaBkol Ta/abo wrpad, Ta/abo
MeHlo, po3paxoBaHy 3a KOXEeH AeHb NPOCTPOYEHHS BUKOHAHHS 3060B’sA3aHb, 3rigHO 3 Tapudamu baHky Ta
BignosigHum [JoroBopoM Npo HafaHHst 6aHKiBCbKOro NpPOAyKTy/nocnyru;

—  SIKWO Ha Taky aaTty, B pamkax [Ny6niyHoro gorosopy po3awmilieHni Bknag — 3 wiei gatn Bknag BBaxxaeTbCa LOCTPOKOBO
posipBaHuM 3a iHiuiatuem KnieHTa y BignosigHocTi Ao [loroBopy 6aHKIBCLKOro BKriaay.

—  Ty6nivyHnin gorosip € po3ipBaHNM 3 MOMEHTY MOBHOIO BUKOHAHHS 3060B’si3aHb CTOpPIH 32 HUM.

2.7.4.10. HeoTpumaHHsi BaHkom 0o faTv HabpaHHS YMHHOCTI 3MiH o NybniyHoro gorosopy, B ToMy ynichi go Tapudis Ta
YMOB HagaHHs 6aHKIBCbKMX NOCnyr, NMCbMOBOI 3asBu Npo posipeaHHsA [JoroBopy npo HagaHHSA 6aHKiBCbKOro npoaykTy/nocnyrun
Ta/abo 3aaBu npo posipBaHHs [NybniyHoro gorosopy, ceBigunTb Npo 3rogy KnieHta 3 3anponoHoBaHumK 3MiHamu go Ny6nivyHoro
gorosopy, B TOMy uucni 4o Tapudis Ta YMOB HagaHHA 6aHKIBCbKMX nocnyr, a nopanbslue obcnyrosyBaHHa BaHkom KnieHTa 3a
BigNoBiAHMMU BaHKiBCbkMMK NpogyKTamu/mocnyraMmm 34ilNCHIOETLCSA 3 BpaxyBaHHSIM Takux 3MiH.

2.7.4.11. Axwo oaHe abo fekinbka 3 nonoxeHb [ybniyHoro goroeBopy € abo cTalTb HEQINCHUMU 3 BYAb-sIKOI NPUYNHM,
Le He € NiACTaBOK ANst NPU3YNUHEHHS Ail iHWK1X nonoxeHb My6nivyHoro goroeopy.

PO3411 3. YMOBU PO3MILEHHA BAHKIBCbKUX BKITALIB

3.1. Uew posain BM3Ha4ae ymOBM pO3MilleHHs Bknagis (ak CTpokoBux Bknagis, Tak i Bknagis Ha Bumory), nopsgok
BiaKpuTTA BknagHux paxyHkiB, 3diiCHEHHS onepauin 3a BknagHumun paxyHkamu, NOpSAoK BCTAHOBMEHHS PO3Mipy NMPOLEHTHOT
CTaBKu, L0 HapaxoByeTbCsA Ha Bknag, nopsgok HapaxyBaHHs MPOUEHTIB Ha Bknag, CTpokM Ta MOPSAOK 3apaxyBaHHA Ta
NMOBEPHEHHS KOLWTIB 3 BknagHoro paxyHKy, a Takox iHwi ymoBM, 06¢cnyroByBaHHA BknagHnx paxyHkis.

3.2. BknagHi onepauii y baHky 3a yyacTio KnieHTa 3aiicHIoTbCS Ha nigctasi yknageHoro Mk baHkom i KnieHtom Jorosopy
BaHKiBCbKOro BKNaay, KU yKNagaeTbes WsXoM odopMIieHHs 3asBu Npo po3millleHH 6aHKIBCbKOro BKraay, Y BiAnoBigHOCTI OO
YMOB po3MiLLeHHs O6aHKIBCbKMX BKNaAiB Ta Lporo [NybnivyHoro gorosopy.

3.3. Mopspok po3amiweHHA Bknaay

3.3.1. 3 meTtoro opopmneHHs Bknagy KnieHT 3BepTaeTbest o baHky 3 3asB0ot0 Npo po3MileHHA B6aHKiBCbKOro Bknaay, B
AKI IKCYIOTBCA KOHKPETHI NapameTpu obpaHoro Hum Buay 6aHkiBcbkoro Bknagy, B TOMy umcni, cyma, CTpok, Bua Bknagy, Bara
ans 6aHkiBCbKMX MeTarniB TOBTO BCi icTOTHI ymoBuM [loroBopy 6aHKIBCLKOroO BKknaay.

3.3.2. Bug Bknagy ob6upaetbca KnieHTOM caMOCTiiHO 3rigHO 3 YMoBamu 3any4veHHsi OaHKiBCbKMX BKIagis,
onpuniogHeHnmu Ha OdpiuinHomy cawTi BaHky Ta/abo po3milleHnmn y BipaineHHsx BaHky.

3.3.3. Ha nigctasi odbopmneHoro Jorosopy 6aHkiBCbkoro Bknaay, baHk npuinmae Ha 36epiraHHs Big, KnieHTta 6aHkiBCcbkuii
Bknag Ta 3060B’A3yeTbes Bunnatutu KnieHty cymy Bknagy i npoueHTn Ha Bknag Ha ymoBax Ta B MOPSIAKY, BCTAHOBMEHUMU
[orosopom 6aHkiBCbKOro Bknagy, YMoBamMu 3anyyeHHsi 6aHkiBCbKMX Bknagis Ta MNybniyHoro gorosopy.

3.3.4. [orosip 6aHkiBCbKOro Bkragy Habvpae YMHHOCTI 3 MOMEHTY nignnucaHHs CTopoHamu, CKpinneHHs nevaTkoo baHky
BignosiaHo Ao n. 2.6.12 Lboro MNy6niyHoro gorosopy 3asiBu Mpo po3MilleHHA GaHKiBCbKOro BKMagy Ta 3apaxyBaHHS Cymu
Bknapy, 3asHayeHoi B 3asABi Npo po3MileHHs 6aHkiBCbKOro Bknady, Ha BknagHui paxyHok (Jata sanyyeHHs Bknagy). Oorosip
6aHKiBCbKOro BKnafy € HeyknaaeHuMm y pasi HernepepaxyBaHHs/ He BHeCceHHSA KnieHTom Ha BknagHum paxyHOK rpoLioBOi Cymu
(baHkiBcbknx meTaniB) B cymi Bknagy, BcTaHoBneHii 3asiBOl0 Npo po3milleHHs 6aHKiBCbKOro Bknagy, B A€Hb YKIadeHHs
HoroBopy 6aHkiBCbkoro Bknaay, Ta BknagHui paxyHoK nignsrae 3akputTio.

3.3.5. BHeceHHs Bknagy Ha BknagHuin paxyHOK Ta nogarnblue nonoBHeHHA BknagHoro PaxyHKy (siKwo ymoBamwu
BignosigHoro GaHkiBcbkoro Bknagy nepenbadvaeTbCs MOXMIMBICTE [0OATKOBOTO BHECEHHSI KOLWITIB (MOMOBHEHHs Bknagy))
30iNCHI0ETLCS rOTIBKOK abo LUNSIXOM nepepaxyBaHHsi B 6e3roTiBkoBil (hopmi 3 BnacHoro paxyHky KnieHta, Bigkputoro B baHky,
3 iHWoro paxyHky KnieHta, abo Haginwnm Ha im's KnieHta Big iHWOI ocobu 3 goaepXaHHAM BUMOM YMHHOMO 3aKOHOOABCTBA, B
LUbOMY pasi, BBXAeTbCA, WO KnieHT noroanBcst Ha OAep)KaHHSA rPOLLIOBMX KOLWITIB Bif iHWOI 0cobu, HagaBLwim i HeoOXiaHI AaHi
npo cBivi BknagHwuii paxyHoK.

BHeceHHs 6aHKiBCbkOro MeTany Ha BknagHuin meTaneBui paxyHOK Ta nogasblie NMOrnoBHEHHS BknagHoro metaneBoro
paxyHKy (sIKLo ymoBamMu GaHkiBcbkoro Bknagy B 6aHKiBCbkux MeTanax nepenbadaetbcsi MOXIMBICTb OAATKOBOrO BHECEHHS
KoL TiB (NonoBHeHHs Bknaay) 34iINCHIOETLCA LUMSAXOM:

- nepepaxyBaHHs BignoBiaHUX GaHKIBCbKMX MeTaniB 06nikoBOi Macyu B TPOMCBHKMUX YHUISX 3 MOTOYHOrO MeTarneBoro
paxyHky BknagHuka Ha Moro 4eno3vTHUI paxyHoK B GaHKiBCbKMX MeTanax.

- NepepaxyBaHHs BiANOBigHNX GaHKIBCbKMX MeTaniB 3 MOTOYHOro paxyHky BknagHuka B GaHKIBCbKMX MeTanax, siki 6ynu
BHECEHIi Ha HBOrO MipHUMU 3MMBKaMMU.

3.3.6. 'powwoBi koWTKN, NPUNHATI BaHkoM B micnsonepauiiHiin Yac, BUXIOQHUA, CBATKOBUI abo iHWWNA HepoboYuMin OeHb,
3apaxoBylOTbCA Ha BknagHui paxyHOK B MepLuni 3a LM BUXiOHUM, CBATKOBMM abo iHWWM Hepobouum gHem OnepauiviHui
(pobounin) aeHb, SKLLO iHWe He nepeabayeHo B [JoroBopi 6aHKIBCLKOro Bknagy.

3.3.7. BHeceHHsi KnieHToM rpoLuoBumx KOLWTiB/6aHKIBCbKUX MeTarniB NiATBEPAKYETLCS BiANOBIAHMM AOKYMEHTOM: OLLaaHa
KHUXKKa Ta/abo KBUTaHList 3 BiAMITKOI Kacvpa LWoA0 BHECEHHS KOLUTIB/6aHKIBCbkUX MeTaniB Ha BknagHuin paxyHok Ta/abo iHwui
OOKYMEHT, L0 1T 3aMiHIOE | SKUM BUOAETLCH 3rigHO 3 BHYTPILIHIMU NOMOXEHHAMM BaHky.
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3.4. MNpoueHTHa cTaBKa Ta HapaxyBaHHSA NMPOLEHTIB

3.4.1. TlpoueHTHa cTaBka 3a Bknagom BCTaHOBMOETLCA 3ri4HO 3 YMOBaMU 3anyyeHHs 6aHKIiBCbKUX BKNaAiB, YAHHUMU Ha
OeHb opopmneHHs Bknagy.

3.4.2. Po3Mip NpoLeHTHOI CTaBKM:

3.4.2.1. Posmip npoueHTHOI cTaBku 3a CtpokoBum Bknagom 3asHavaeTbcs B 3asBi Npo po3MillleHHs GaHKIBCbKOro
BKragy.

Posmip npoueHTHOI cTaBku Ha Bknap B pasi 4OCTPOKOBOro posipsaHHs Aii [loroBopy 6aHkiBCbKOro Bkragy 3a iHiliaTMeoo
KnieHta BcTaHOBNIOETLCA BigNoBiaHO A0 yMOB [loroBopy 6aHKIBCbLKOro BKnaay.

Mpu goctpokoBoMy noBepHeHHi cymn Bknagy abo yactuHu cymu Bknagy, BaHk 3ailcHIoE nepepaxyHOK HapaxoBaHWX
Ta/abo cnnayeHnx NPOLEHTIB 3a PakTUYHY KiNbKICTb OHIB 3 AaTW HACTYNHOI 3a AHEM HAOAXOLXXEHHS KOLWTIB Ha BknagHuin paxyHok
00 Jatu, Wwo nepeaye AaTi NOBepHeHHS cymu Bknagy Ha ymoBax, nepegbayenHux lorosopom 6aHkiBCbkoro Bknagy. Mpu usomy,
Knient popyyae BaHky BupaxyBaTu pisHULIIO MK CyMOIO paHiwe crnadeHux KnieHTy npoueHTiB Ta CyMOlo, O HanexuTb A0
BUMMaTN MO NepepaxyBaHHIo i3 OCHOBHOI cymun Bknaay, Ko Taka pisHMua Mae micue.

3.4.2.2. Po3mip npouLeHTHOi cTaBku 3a Bknagom Ha BMMOry Moxe 3MiHoBaTUCh NPoTsroMm CTPOKy 3aryyeHHst Takoro
Bknapgy. Ha cymy Bknaay Ha Bumory BaHk HapaxoBye npoueHTu B BantoTi Bknaagy Ha Bumory 3a gitodoto B baHky cTaskoto.

Y Bunagky 3MiHW cuTyauii Ha rpoLIOBO-KPEAMTHOMY PUHKY YkpaiHm bBaHk mae npaBo BiAMOBIAHWUM  pilLEHHAM
KonerianbHoro opraHy 3miHioBaTM abo OOMOBHIOBaATM YMOBW 3anyyeHHs OaHKiBCbKkMX Bknagie ana Bknapgis Ha Bumory 6e3
notpe6bu nignucanHa CtopoHamu [loroBopy nNpo 3MiHy [JoroBopy 6aHkiBCbKOro Bknagy.

B pasi 3miHn po3mipy NpoLEeHTHOI CTaBkK, Ska HapaxoByeTbcsa Ha Bknag Ha BuMory, BaHk nosigomnse npo Taki 3miHn 3a
30 (TpmALATb) KaneHaapHUX AHIB 40 AaTu X BCTYNY B Ait0 3riAHO NyHKTY 2.7.3. MNy6niyHoro 4oroBopy, SKLLO iHLWeE He nepeabdaveHo
ymoBamu BignosigHoro [loroBopy 6aHKiBCbKOro BKragy.

3.4.3. lpoueHTn Ha cymy Bknagy, HapaxoByTbCa B BantoTi Bknagy LWOMICAYHO 3a KOXHUIA pO3paxyHKOBWUIA nepioa.
Po3spaxyHkoBuI nepio4 NOYMHAETBLCA 3 NEPLUOro KaneHaapHOro AHS 3BITHOrO MiCsAUs Ta 3aKiHY4YETbCA OCTaHHIM KaneHaapHUM
OHeM 3BiTHOro micaus. MNepwmii po3paxyHKOBUA nepiog NOYMHAETBLCA 3 OHA, HACTYMHOrO 3a AHEM HaAXOMXKEHHSA KOLWTIB Bif
KnieHTa, ocTaHHin po3paxyHKOBWI Nepiog 3akiH4yeTbCa AHEM, LLO nepeaye AHI0 noBepHeHHA Bknagy. OctaToyHuin po3paxyHok
30JiNCHI0ETLCH B AeHb 3aKkiHYEeHHSA CTPOKY po3milleHHs Bknagy ogHovacHo 3 noBepHeHHaM Bknagy. Basoto ans HapaxyBaHHS
NPOLEHTIB € (PakTUYHWIA 3anMLLIOK Ha BKNAaAHOMY PaxyHKy. Y BUNadKy 34iNCHEHHS 4OOATKOBUX BHECKIB HAapaxyBaHHsS NPOLEHTIB
BiAOyBaeTbCA 3 HACTYMHOrO OHA 3a AHEM 3apaxyBaHHA 0OOATKOBOrO BHECKy Ha BknagHuii paxyHOK OO AHS, SiKui nepenye
dakTyHOMY NOBEepHEHHIO Bknaay, AKWo iHwe He nepeabaveHo BianosiaHMM [JoroBopoM 6aHKIBCHKOro BKragy.

3.4.4. Tpw BHeceHHi abo nonoBHeHHI Bknagy, y BUXiaHi, cBATKOBI (Hepoboui) AHi, HapaxyBaHHS NpoLeHTiB Ha Bknag abo
Ha CyMy Takoro MoMOBHEHHS 3AiNCHIOETLCSA 3 HACTyMHOro pobo4oro (onepauinHoro) AHs 3a AHEM 3apaxyBaHHSA FPOLLOBOI CyMu
Ha BknagHun paxyHok, SIKLWO iHWe He nepeabadeHo BignosigHUM [oroBopom 6aHKIBCbLKOro BKNaay.

3.4.5. Tpu po3paxyHKy npoueHTiB 3a Bknagom npunmaetbcsa metoq «dakt/dakT» dakTuyHa KinbKiCTb AHIB Y MicaUi Ta
poui, AKWO BKNaz po3MilleHni B HaUioHanbHi BantoTi Ta 6aHKiBCbkMx MeTanax abo 360 gHiB y poui, AKWO BKNaa po3MieHni
y iHO3EMHiIW BanioTi, Mpy YOMY AeHb NOBEPHEHHS (CnnaTtuh) KOLITIB NPK po3paxyHKy NPOLEHTIB He BpaxoByeTbCsA. HapaxyBaHHSA
BiJCOTKIB 3a BKNagamu NpUMUHAETLCA B AIEHb NoYvaTky npolenypu BuBefAeHHs PoHOOM rapaHTyBaHHS Bknagis disavdHux ocid
BaHky 3 puHKy (y pasi npuiHATTS HauioHanbHMM 6aHkoM YKpaiHu pilleHHs! Npo BigknukaHHS 6aHKiBCbKOI NiLeHsii Ta niksigadito
OaHky 3 nigcTaB, BM3HAYEHWX YaCTMHOK Apyroto ctaTTi 77 3akoHy YkpaiHu «[Mpo 6aHku i 6aHKiBCbKy OiSNbHICTb», — Y OEHb
NPUIHATTA pillEeHHS NPO BiAKNUKaHHSA BaHKiBCbKOI NiLeHsii Ta niksigauito baHky).

3.4.6. Bunnarta npoueHTIiB 3a BKIagom

3.4.6.1. BunnaTa npoueHTIiB 3a BKNagamu B HaLOHANbHIN Ta iHO3EMHI BantoTax 34iNCHIOETLCS LUMAXOM NepepaxyBaHHs
Ha PaxyHok (notoynui) KnieHTta, 3asHayeHun B 3asABi Npo po3milleHHA GaHkiBCbkoro Bknagy. [pw kanitanisauii npoueHTis,
HapaxoBaHi NPOLEHTN NepepaxoByloTbCA Ha BknagHum paxyHok.

3.4.6.2. BunnaTa npoueHTiB 3a Bknagamu y 6e3roTiBKOBUX GaHKIBCbKMX MeTanax 34iNCHIOETbCA y BamnoTi BKNagy Ha
meTaneBuin paxyHok KnieHTta. 3a yac 36epiraHHsi HapaxoBaHUX MPOLEHTIB Ha BKNagHOMY (OEMO3UTHOMY) paxyHKy Ha ix cymy
NPOLIEHTN HE HApaxOBYIOTbCS.

3.4.6.3. Bunnarta npoLeHTiB 3a BKkNagaMu y roTiBKOBMX GaHKIBCbkUX MeTanax (3 isu4HO NOCTaBKOK) 34IMCHIOETLCS B
Maci HapaxoBaHUX MPOLIEHTIB, sSka Moxe OyTu 3abesneyeHa 3nnBkaMu HGaHKIBCbKUX MeTaniB HOMIHANOM He MEHLU HiX 5 rpam
(BUKOPMCTOBYIOUM ANS UbOro MiHIManbHO MOXIMBY KifbKICTb 3MMBKIB MakCUMaribHO MOXMIMBOI Macu) Ta B TPUBHEBOMY
€KBiBaneHTi Macu HapaxoBaHUX NPOLEHTIB, Ska He MoXe OyTu 3abe3neyeHa MipHUMM 3MMBKaMW HOMIHANOM He MEeHLL HiX 5 rpam,
no odiuiinomy kypcy HauioHanbHoro 6aHKy YKpaiHM Ha gaTy Bunnatv MPOLEHTIB LUMAXOM MepepaxyBaHHA KOLWITIB B
HaLioHanbHi BanoTi Ha NOTOYHMI/KAPTKOBUIA paxyHOK BknagHuka B rpyBHiI.

3.4.7. Axkwo parta BMNNaTM HapaxoBaHUX MPOLEHTIB npunagae Ha BuXigHWIA, Hepoboumii abo CBATKOBUA OeHb, TO iX
BMNNarta 3giicHieTbea baHkoM y HacTynHuin nepwun Onepadiiinii (poGoumin) geHb nicns BuXigHoro, Hepoboyoro abo
CBSITKOBOro AHS abo, 3a yMOBM HAsIBHOCTi TEXHIYHOT MOXIMBOCTI, AeHb BU3HaveHui n.3.4.6. MNybniyHoro gorosopy.

3.4.8. Akwo ue nepegbayeHo BMMOramu Lito4oro 3akoHogaBcTBa YkpaiHu baHk Moxe BUCTynaTh nogaTtkoBUM areHToMm
oo cnnatu o GrgxeTy CymMmy nNoaaTKy, HapaxoBaHOro 3a CTaBKOK, BU3HaveHot MogaTtkoBum Kogekcowm, i3 3aranbHOI cymu
NMPOLEHTIB, HApaxoBaHMX 3a NOAATKOBWN (3BiTHWIA) MiCALb HAa CyMW BaHKIBCbKMX BKIagHWX (AENO3UTHUX) PaxyHKiB.

3.5. lMoBepHeHHAa Bknaay

3.5.1. TNoeepHeHHA CTPOKOBOro BKragdy no 3akiHyeHHo CTPOKy 3anyyeHHs.

3.5.1.1. TNoBepHeHHs Bknagy 3gincHoeTbea Ha PaxyHok (noTovHuin) BknagHuka, 3a3HaveHnid y 3assi Npo po3MilleHHS
OaHKIiBCbKOro BKnagy, SKWO iHWe He nepepbadeHo BignosigHMM [oroBopom OaHKIiBCbKOro Bknagy abo ymMoBamMy YMHHOrO
3aKkoHofaBcTBa YKpaiHu.

MoBepHeHHs cymu Bknaay B 6aHKiBCbKMX MeTanax
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3.5.1.2. losepHeHHA Bknagy 3gincHiwetbca bankom B [aTy nosepHeHHs Bknagy, sika 3asHadyeHa y 3asBi npo
po3miweHHs 6aHKiBCbKOro Bknagy, kpim Bknaais, ymoBamu sikux nepefbadveHo MponoHradito JJoroBopy 6aHKiBCbKOro Bknagy.

3.5.1.3. Axwo [ata noBepHeHHs Bknagy (Moro 4actuHM) Ta npoueHTiB 3a Bknagom, 3asHayeHa B 3adBi npo
po3MilleHHs1 GaHKIBCbKOro BKNagy npunagae Ha CBATKOBWM, BUXiOHUA abo HepobouMi OeHb, BUMMAaTa rPOLIOBMX KOLUTIB
34iAcHI0ETbCA B HacTynHuin Onepadiiinii (poboynin) oeHb nicna Takoro CBATKOBOrO, BMXiAHOro abo Hepobo4oro gHA abo, 3a
YMOBU HasABHOCTI TEXHIYHOT MOXNMBOCTI, caMme B [1aTy noBepHeHHsA Bknaay.

3.5.2. [octpokoBe noBepHeHHs CTPOKOBOro BKNafy 3a iHiuiatusoto KnieHTa.

3.5.2.1. KnieHT mae npaBo 3BepHyTUCcs A0 BbaHKy 3 NMMCbMOBOI BUMOrOI MPO MOBEPHEHHS cymu Bknagy, abo 1oro
YacTMHM SKWO iHWe He nepeabayveHo BignosiaHMM [oroBopom GaHKIBCbKOro Bknagy abo ymMOBamMu YMHHOIO 3aKOHOAABCTBA
YKkpaiHM [0 3akiH4eHHs CTpoKy 3anydeHHs Bknagy — 3asBoio npo posipeaHHa [JoroBopy nNpo HagaHHA GaHKiBCbKOro
nNpoayKTy/nocnyrn, He MisHille HiX 3a 2 KaneH4apHUX AHi A0 3anfaHoBaHOo! AaTh nNoBepHeHHs. CTOPOHM QiNWnu 3rogu, LWo y
BMNaZKy NOBEpPHEHHs cyMu Bknagy abo moro yacTuHm 4o 3akiHYeHHs1 CTPoKy Aii Bknagy, BusHayeHoro B 3asBi Npo po3MilLLeHHst
6aHkiBcbkoro Bknagy, [orosip OaHKiBCbKOro BKMNagy € [AOCTPOKOBO po3lipBaHuM 3 iHiuiatmBy KnieHta 3 Hacnigkamm,
BCcTaHoBneHumu n. 3.5.2.2 uporo lMy6niyHoro gorosopy.

3.5.2.2. Tpwn noBepHeHHi CTpOKOBOro Bknagy A0 3akiHYeHHs CTpOKy 3amnydeHHs Takoro Bknagy, npoueHTy Ha Bknag
HapaxoBylOTbCA Ta CNNayyloTbCHa 3a MPOLEHTHOK CTaBKOK B PO3Mipi, BM3Ha4YeHoMy [loroBopom GaHKIBCbKOro Bknagy npu
[OCTPOKOBOMY PO3ipBaHHi 3 BpaxyBaHHAM n.3.4.2.1. Ny6niyHoro gorosopy.

3.5.3. lNoBepHeHHsA Bknagy Ha BMMoOry 3a iHiliatusoto KnieHTa.

3.5.3.1. lpw nosepHeHHi Bknagy Ha Bumory KnieHT nogae go baHky 3asBy npo posipsaHHs Bknagy Ha Bumory B
[OBINbHI hopmi abo OpyYEHHST HA Nepekas KOLLTIB Ha PaxyHOK (MOTOYHMIA).

3.5.3.2. HapaxyBaHHsi nmpoueHTiB Ha Bknag Ha BuMOry 34iMCHIOETBCA 3rigHO 3 YMOBaMM 3anyyeHHs GaHKiBCbKMX
BKMagiB.

3.5.4. TNosepHeHHA Bknagy 3a iHiuiatusolo baHky.

3.5.4.1. bBaxk mae npaBo posipsatu [orosip GaHKIBCbKOro Bknagy AOCTPOKOBO, LIMASIXOM HagicnaHHa BknagHwuky
NMCbMOBOrO MOBIJOMIEHHS B NOPSAAKY, BCTaHOBNeHomy n. 2.7.4. uboro [NybniyHoro gorosopy 3 Hacnigkamu nepegbadeHvmum
My6niyHnm gorosopom. [lorosip 6aHKIBCLKOrO BKnady BBaXaeTbCA pO3ipBaHMM Ha AaTy, sika 3a3HaveHa B LibOMY NMOBiAOMITEHHI.
Cyma Bknagy pa3oM 3 HapaxoBaHUMK NpoLeHTaMu BianoBigHO A0 yMoB [loroBopy 6aHKiBCbKOro Bknagy nepepaxoByeTbCH Ha
NOTOYHUIN paxyHoK KnieHTa.

3.5.4.2. Y BunagKky AOCTPOKOBOro posipBaHHs [JoroBopy GaHKiBCbkOro Bknagy 3a iHiuiatusoio baHky, BaHk B geHb
BCTAHOBMNEHOTO CTPOKY po3ipBaHHs [oroBopy 6aHKiBCbkOro BKnagay nepepaxoBye cymy Bknagy pasom 3 HapaxoBaHWMu
npoueHTamu Ha PaxyHok (notoyHuid) KnieHTa, 3a3HaveHnin B 3asBi Ha po3miweHHst 6aHkiBcbkoro Bknagy. B ubomy Bunagky
PO3Mip NPOLEHTHOI CTaBKn Ha Bknag He 3MiHIETLCA.

3.5.5. CtopoHu ginwnu 3rogu, wo y pasi cMepTi KnieHTa Ta oTpumaHHst BaHkom nigTBepaxyto4oi iHdopMauil Ha
nanepoBoMy Hocii abo B iHLWOMY BUIMsAAi, B T.4. 3a ONOMOrOK €MeKTPOHHOI nowTn Big opraHiB NeHciliHoro cdoHay, cynoBux
opraHiB, HoTapiyca 41 crnagkoemuis, [lorosip 6aHkiBCbKOro Bkrnagy € posipBaHum 3 HacTynHoro OnepadiiHoro (pobo4oro) aHs
nicng OTPMMaHHsA Takoi iHdopmalii, y LbOMYy BUNaaKy po3mip NpOLEHTHOI CTaBku Ha Bknag He 3miHoeTbes. baHk nepepaxoBye
cymy Bknagy pa3om 3 HapaxoBaHMMM npoleHTamun Ha Bknaa Ha PaxyHok (moTouHuin) KnienTa.

3.6. MpopoBxeHHsA fii [loroBopy 6aHKiBCbKOro Bknaay nicns 3aBepLueHHA TepMiHy noro gii (MponoHrauis)

3.6.1. YmMoBamn 3anydyeHHs GaHKIBCbKUX BKNagiB aonsg nesHuMx BuaiB Bknagie moxe nepenbayatvcb MOXIUBICTb
Mpononrauii JoroBopy GaHkiBcbkoro Bknagy. IHgopmauis npo moxnueicTb Ta ymoBu [NponoHrauii Bknagy 3asHavaeTtbcs B
YMoBax 3any4eHHst 6aHkiBCbkMX BKNaaiB Ta 3assi Npo po3MileHHss 6aHKiBCbKOro Bknagy.

3.6.2. TponoHrauis BigbyBaeTbCA Ha HACTYNMHNUX YMOBaX:

3.6.2.1. 3a ymoBwu, SKWO Ha [aTy 3akiHieHHA CTpoky 3any4veHHA Bknagy YmoBamu 3anyyeHHsi 6aHKiBCbKUX
BKNapis nepeabaveHun BignoBiaHMM Bug Bknagy Ta MOXIUBICTb aBTOMaTUYHOIO MOHOBMNEHHS CTPOKY 3anyyeHHs. AKLOo Ha
[aTty nogosxeHHs Bknagy BignosigHoro Buay Bknaay B baHky He icHye, cyma Bknagy nepepaxoByeTbcsi Ha PaxyHOK (MOTOYHMIA)
Knienta, 3a3Ha4yeHun B 3asBi Npo po3milLeHHs 6aHKIBCbKOro BKNady Ta BKNa[ BBAXAETbCH BKNAaAOM Ha BUMOTY

3.6.2.2. ABTOMaATWM4HO, Y BUNAAKy HEOTPMMaHHS Bia KnieHTa BiAnoBigHOI 3asiBU MPO OTPUMAHHS BKIagy no 3akiHYeHHHo
CTPOKY 00 AHs, Wo nepeaye [lati noBepHeHHs1 Bknaay;

3.6.2.3. Bignik HoBoro CTpoky 3any4eHHsa Bknagy noumMHaeTbCs 3 AHSA, SKUA € OCTaHHIM AHeM nonepegHboro CTpoky
3anyyeHHst Bknagay, sikuio iHwe He nepenbadeHo BignosiaHumM [oroBopom 6aHKiBCbKOro BKNaay.

3.6.2.4. 3a npoueHTHOI CTaBKoto, LWO Aie B baHky no gaHomy Buay Bknagy Ha aaty noyatky HoBoro CTpOKy 3anyyeHHs
Bknapgy, y BianoBigHocCTi 40 YMOB 3any4eHHs 6aHKiBCbKUX BKMagiB.

3.6.2.5. TlpopoBxeHHa cTpoKy Bknagy Ha HoBui cTpok 3gincHeTbcs 6e3 npucyTHocTi Bknagnuka B baHky Ta
ykrnagaHHs 6yab-akux 4oroBopis nNpo 3miHy [loroeopy.

3.7. Ocobnuei ymosun Bknaagy Ha Bumory

3.7.1. 3 meTol0 ohopmneHHs Bknagy Ha BUMOTry, 3a yMOBW HasiBHOCTI yknageHoro Mixk bankom Ta Knientom MNy6nivyHoro
porosopy, KnieHT 3BepTaetbca Ao baHky 3 3asBoio Npo OOpMIIeHHs BKragy Ha BUMOTY, B SKi DIKCYHOTbCS KOHKPETHI
napameTpwu Ta icTOTHi ymoBu [JoroBopy 6aHKiBCbKOro BKNagy Ha BUMOTY.

3.7.2. Ha PaxyHok, BigKkpuTUiA B pamkax NPOAYKTY PO3MOBCHIKYOTLCS BCi MOMOXEHHS, 3a3HadeHi B [yGniyHomy
porosopi (3okpema Posginy 3, Posginy 4 1a Posginy 5 lMy6niyHoro goroeopy). B pasi HasiBHOCTI npoTupiy woao ymoB
obcnyrosyBaHHs PaxyHKy, BiAKPpUTOro B pamkax NpoAyKTy, ONUCaHnX B LIbOMY PO34ifi, 3arafibHUM MOMOXEHHSIM 06CnyroByBaHHS
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PaxyHky, onncanum B Ny6niyHoMy foroBopi, 40 PaxyHKy 3aCTOCOBYHOTLCS YMOBM 06CNyroByBaHHSA BU3Ha4eHi LM Po3sginom 3.7.
My6niyHoro gorosopy.

3.7.3. MNovaTtkoBa (miHiManbHa) cyma Bknagy BcTaHOBMOETbCA 3rigHO YMOB 3anyyeHHs GaHKiBCbKMX BKNadiB Ta
3a3HavaeTbes B 3asABi Npo 0hOopMIeHHs BKNaay Ha BUMOTY.

3.7.4. Y pasi HagaHHs BaHkom KnieHTy CaHkuioHoBaHoro Oepapadty (sKwo ue nepegbayveHo ymoBamu baHkiBcbkoro
npoaykTy/nocnyrun), 3actocoByeTbCsl ebeTHO-KpeanTHa nnarixxHa cxema, nig yac 3actocyBaHHA skoi KnieHT 3airicHioe onepadii
3 BUKOPUCTaHHA [NaTikHOI KapTKM y Mexax KOLWTIB po3MillleHnx Ha PaxyHKy 3a cxemoto Po3paxyHKoBMI MiMiT, a B pasi iX
HeJOoCTaTHOCTI — 3a paxyHok HagaHoro baHkom CaHkuioHoBaHoro OBepapadTy.

3.7.5. 3a obcnyroByBaHHs PaxyHKy, B TOMY YniChi 34iNCHEHHA onepaLii 3 BUKOPUCTaHHAM naTikHOI KapTkM Ta 3a iHLWi
nocnyru, wo HagatwTbes baHkom KnieHTy, BaHk HapaxoBye Komicii Ta iHWi nnaTM B Nopsaky i posmipax, nepenbadyeHnx
Tapudpamu, gitounmn Ha gaTty BigobpakeHHs onepaduii no PaxyHky. Ha cymy Bknagy BaHk HapaxoBye npoueHTu B BantoTi Bknagy
y BiANoBigHOCTI 40 fitounx YMoB 3anyyeHHs 6aHKiBCbKux Bknagis 3rigHo 3 n.3.5. My6niyHoro gorosopy.

3.7.6. TNoBepHeHHs cymn Bknagy (YactuHu Bknagy / TpaHLy) 34icHI0eTbCS Ha neplly Bumory KnieHra.

3.7.7. CnnaTa npoueHTiB 3a Bknagom 3aiicHIOETbCA WoMicayHO Ha BknagHunm PaxyHok y BignosigHocTi ao Tapudis
Ta/abo YMOB 3any4eHHs 6aHKiBCbKMNX BKagiB.

3.8. Ocobnuei ymosu Bknaay 3 Bugayero owapgHoro (A4eno3ntHoro) ceptudikary.

3.8.1. BignosigHo Ao ymoB BaHkiBcbkoro npopykty/nocnyrn Tta [JoroBopy 6aHKiBCbKOro Bknagy, Ha NigTBEpPOXEHHS
BHECEHHSA rpoLIOBKX KOLWTIB Ha Bknag BbaHk Buaae KnieHTy CTPOKOBMI OLaAHWA (Oeno3nTHWMA) cepTudikaT, BUA Ta peksisnuTu
SIKOro 3a3HavarTbes B 3asBi NPO PO3MilLLeHHs GaHKIBCbKOro BKragy.

3.8.2. B pasi oTpumaHHs oLwlagHoro (aenosutHoro) cepTuddikaTy Ha npeg’sisHUKa KnieHT mae MoXnuBicTb nepegatu
npaBa Ha MOBHE PO3MNOPSMAXEHHS owanHUM (4eno3nMTHUM) cepTUdikaToM Ha Npef’siBHUKA iHLWWIA isuyHin ocoli, wnsxom
BpPYYEHHS1 cepTudikaTy Ui ocobi. [Ins oTpMMaHHA KowTiB 3a owaaHuMm (Oeno3vUTHUM) cepTudikaToM Ha Npef’siBHUKA, MOro
npen’siBHUK Mae 3BepHyTUca o baHky 3 opuriHanom owagHoro (Oeno3utHoro) ceptudikaty, Ta HagaTu baHKky LOKYMEHTH,
NOTPIOHI AnA 3’AcyBaHHA MOro 0cobu 3 METOK BMKOHAHHSA BUMOI 3aKoHOAaBCTBa YKpaiHW, L0 perynioe BiQHOCMHW y cdepi
3anobiraHHs Ta npoTtuadii neranisadii (BigMMBaHHIO) AOXOAIB, OAEPXKaHWX 3MOYMHHUM LUMSXOM, (hiHaHCYBaHHIO Tepopusmy Ta
(hiHaHCYBaHHIO PO3MOBCIOAXEHHS 36P0i MacoBOro 3HULLEHHS.

3.8.3. B pasi oTpumaHHs iMEHHOrO OLLaaHOro (4eno3nMTHOro) cepTudikaTy nepegaya noro iHWin ocobi He JonyckaeTbes.
Ons oTpUMaHHsi KOWTIB 3@ iIMEHHUM owaaHuM (OEeno3vWTHUM) cepTudikaToM, MOro BMAacHWK Mae 3BepHyTucst Ao baHky 3
opwriHanom oLwaaHoro (4eno3nTHOro) ceptudikary.

3.8.4. B pasi npeg’siBneHHa ollagHoro (O4eno3vTHOro) cepTudikaTty mMicnst 3akiHYeHHS BCTAHOBIIEHOTO CTPOKY
poamiweHHs Bknagy, BaHk noBepTae 1Moro HoMiHanbHy BapTiCTb Ta HapaxoBaHi NPOLEHTK 3a GakaHHAM Npef’siBHMKA Ha AOro
PaxyHok (moTouHmin) abo B roTiBKoBIn opmi.

3.8.5. licnsa 3akiH4eHHa CTpOKy OoTpuMmaHHA Bknagy 3a owagHum (Aeno3nTHWM) cepTudikaToM, MPOLEHTU Ha Cymy
Bknagy He HapaxoBylOTbCS.

3.8.6. [lloraweHHs owaaHux (Aeno3nTHKX) cepTudikaTis, Ski HOMIHOBaHI B HaLiOHaNbHI BantoTi, Ta BUMnaTa NpoueHTIB
3a HUMW 30JINCHIOTBECSA NULIe B HalioHanbHi BantoTi. [oralweHHs owanHnx (Aeno3uTHUX) cepTudikaTiB, siki HOMIHOBaHI B
iHO3eMHiIl BantoTi, Ta BUNaTa NpoLeHTIB 3a HUMW 3INCHIOITLCS B iHO3EMHII BantoTi, a 3a NMCbMOBOIO 3asBoto BknagHuka abo
ocobu, YNOBHOBaXeHOI Ha 34iCHEHHS Liei onepauii, — y HauioHanbHi BantoTi 3a KypcoM HauioHanbHoro 6aHky YkpaiHu Ha
[aTy 3aKkiHYeHHS CTPOKy, L0 3a3Ha4YeHui B oLlagHOMY (4eno3nTHoMy) cepTudikaTi, abo Ha AaTy AOCTPOKOBOro MoralleHHs
cepTudikaTa.

3.8.7. B pasi npeg’siBneHHa owagHoro (geno3uTHOro) ceptudpikaty [0 AaTtv noraweHHs, baHk Bunnadye 1oro
HOMiHanbHy BapTiCTb Ta MPOLIEHTW, HapaxoBaHi 3a NPOLIEHTHOK CTaBKOI B pasi 4OCTPOKOBOrO MoralleHHs BigrnoBigHO A0 yMOB
[oroBopy 6aHkiBCbKOro Bkragy, AKLO iHLWe He BCTAHOBIEHO Ail04NMM 3aKOHO4ABCTBOM YKpaiHu. B pasi npea’aBneHHs owagHoro
(mnenosuTHoro)_ ceptuddikaty Ha Npea’siBHVMKA A0 OaTW NOralleHHsl, rPOLUOBi KOLUTW 3apaxoBYKTbCS Ha PaxyHOK (MOTOYHMI)
npen’siBHUKa OLaHOro (Aeno3nTHoro) cepTudikaTy, Ta MOXyTb OyTy BuaaHi abo nepepaxoBaHi 3a pO3nopsiKEHHSAM BriacHUKa
PaxyHKy Ha iHLUWIA paxyHOK He paHille HixX Yepe3 N'aTb pobo4nx AHIB Micns iX 3apaxyBaHHS.

3.8.8. BaHk 3aificHI0E NoralleHHs owaaHux (4eno3nTHNX) cepTudikaTis Micnsi nepesipku iX cnpaBXHoCTi. [lo noralleHHs
NPUAMaloTbCS TiNbKWM OpUriHanu owaaHux (enosnMTHMX) cepTudikaTis.

3.8.9. TNoHoBReHHs NpaB Ha 3arybneHuni owaaHni (4eno3nTHNA) cepTudikaT 3AINCHIETLCA NULLE y CyA0BOMY MOPSAKY,
3rifHO 3 Ail0YMM 3aKOHO4ABCTBOM YKpaiHM.

3.8.10. Kowtn 3a Bknagom, nigtBepmkeHum owagHuMm (0eno3uTHMM) cepTudikaTom Ha npeg’siBHUKa, He
BiALIKOAOBYIOTbCA POHAOM rapaHTyBaHHs BknagiB disvyHux ocib.

3.8.11.Kowtn 3a Bknagom, niaTBepaXeHUM IiMEHHUM owaaHuM  (4eno3uTHUM) cepTudikaToMm niansralTb
BiALWKoAyBaHHIO POHAOM rapaHTyBaHHS BKNagdiB iznyHux ocib.

3.9. 3akno4Hi NONOXEeHHSA.

3.9.1. Bknagu rapaHTytloTbcst POHOOM rapaHTyBaHHS BknagiB isudHMX ocid6 B pO3Mipi, BU3HAYEHOMY YUHHUM
3aKOHOOABCTBOM YKpaiHu.

3.9.2. [orosip 6aHKIBCbKOro Bknaay € posipBaHuM:
- B /[€eHb crnucaHHsa cymu Bknaay 3 BknagHoro paxyHKy Npu 3akiHYeHHi CTPOKy 3anyyeHHs Bknagy;
- B AeHb cnvcaHHsa Bkrnagy 3 BknagHoro paxyHky 3a iHiuiatusoto baHky y Bunagkax, nepegbadeHnx umm MNyonivyHum
[0roBOpoOM;
- B [JeHb, kKonu cyma Ha BknagHomy paxyHKy, € MeHLoto 3a nepeabadveHy YMHHUMKW YMOBaMM 3anyyeHHs 6aHKiBCbKMX
BKNagis;
- B JeHb cnucaHHsi Bknagy 3 BknagHoro paxyHky 3 iHWuX nigcrae, 06yMOBMEHMX YUHHUM 3aKOHOA4ABCTBOM YKpaiHu.
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3.9.3. B pasi posipsaHHa [JoroBopy 6aHkiBcbkoro Bknagy 3rigHo n.3.9.2. [y6niyHoro gorosopy, cyma Bknagy Ta
HapaxoBaHi NPOLEeHTN (3a HAssBHOCTI) B TON Xe AeHb nepepaxoByeTbca Ha PaxyHok (notovHuin) KnieHTa.

PO30IN 4. BIBKPUTTA NOTOYHUX PAXYHKIB TA 3OINCHEHHS OMEPALIA 3A LIUMU PAXYHKAMU

4.1. Uen posgin BM3Havae nopsaok BiAKPUTTA MOTOYHOro PaxyHKy, nopsaok npoBefeHHs onepaudin 3a PaxyHkowm,
nopsaoK 3akpuTTa PaxyHKy, a TakoX iHLWi yMOBM 00CnyroByBaHHsi PaxyHky.

4.2. BaHk Bigkpuae KnieHTy PaxyHok Ha nigcTasi yknageHoro Mix KnieHtom i BaHkom [JoroBopy MOTOYHOIO paxyHKy,
KU YKNafgaeTbes WNAXOM ohopMeHHs 3asiBu Npo BiAKPUTTA NOTOYHOTO PaxyHKy.

4.3. [orosip NOTOYHOro paxyHKy CKragaeTbcs i3 3asBu Npo BigKPUTTA NOTOYHOrO paxyHKy, nogaHoi KnieHtom B BaHk,
Tapudis banky Ta yknageHoro MybniyHoro gorosopy.

4.4. MNopapok BiokpuTTs PaxyHKy.

4.4.1. KnieHT 3anoBHIoe 3asABy NpoO BiOKPUTTA MOTOYHOrO paxyHky. Mix KnieHtom Ta BaHkom yknapaetbca [dorosip
MOTOYHOIO PaxyHKY.

4.4.2. BaHk BigkpmBae KnieHTy PaxyHOK AN onepauii 3 rpoloBuMmy KowwTamu B BantoTi(ax), aka(i) 3a3HadeHa(i) B
3asBi(ax) Npo BiAKPUTTS MOTOYHOIrO PaxyHKYy i 34iicHIoe oro(ix) o6cnyroByBaHHS 3rigHO 3 HOPMaTUBHO-NPaBOBUMU akTamu HBY,
iHLWMMKW aKTamy 3aKOHOAAaBCTBa.

4.4.3. Axwo ue nepeabayeHo BUMOramu Ailo4oro 3akoHoAaBcTBa YKpaiHM BaHk MoOxe BUCTynaTu NogaTkoOBMM areHTOM
oo cnnatu o GrogxeTy Cymn noaaTKy, HapaxoBaHOro 3a CTaBKoOw, BU3HayeHoo NogaTtkoBum Kogekcowm, i3 3aranbHoi cymu
NPOLEHTIB, HApaxoBaHMX 3a NOAATKOBWI (3BITHWI) MiCALb HA CYyMW KOLUTIB, LLIO PO3MiLLeHi Ha BaHKiBCbKMX NOTOYHUX paxyHKax.

4.4.4. 3rigHO 3 BMMOramm [itl04oro 3akoHodaBcTBa YKpaiHW Anst 3apaxyBaHHS BMKIKOYHO 3apoObiTHOT nnaTtu, cTunexai,
neHcii, couianbHOi gonoMorn Ta iHWMX nepegdadeHnx 3aKOHOM couianbHMX BUnnaTt isnyHin ocobi BiOKpMBAETLCA OKpeMui
NMOTOYHUI paxyHOK abo BUKOPUCTOBYETLCS BXE BiOKPUTUI AN LUX LiNen paxyHok (aani y ubomMy po3ainy - Okpemuii paxyHok).

4.5. MNMopspok po3paxyHKiB Ta NpoBeAeHHs onepadin 3a PaxyHkom.

4.5.1. KnieHT po3nopagKaeTbCs KoWTamu Ha PaxyHKy Y BignOBIAHOCTI 3 Ail04MM 3aKOHOA4ABCTBOM YKpaiHW | HOpMaTUBHO-
npaeoBvMMuK akTamu HBY B Mexax 3anuLuky KowTiB Ha PaxyHKy no Buaax Banior.

4.5.2. 3a PaxyHKOM 30iNCHIOIOTbCA BCi BUOW PO3PaxyHKOBO-KaCOBMX oOnepauin, ski He MoB'A3aHi i3 34iNCHEeHHSAM
NigNPUEMHMLBLKOT AISNbHOCTI, BiANOBIAHO A0 yMOB [10roBopy NOTOYHOrO paxyHKy Ta BUMOT 3aKOHOA4aBCTBa YKpaiHu.

4.5.3. Y BignosigHocTi go BuMmor lNMogaTkoBoro kogekcy YkpaiHu KnieHT noBuHeH nosigomMuTn BaHk npo cBi ctatyc
disnyHOT ocobm - nignpuemus abo ocobu, ska NpPoBaaWTb HesanexHy npodeciiHy AisnbHICTb, Ta HagaTW AOKYMEHTM, LWO
NigTBEPXKYIOTb B3ATTA MOr0 Ha OOrMiK Y TakMx opraHax He nisHille Hix 4epe3 3 onepauinHux (pobounx) AHS nicna gHA HabyTTs
Takoro craTtycy.

4.5.4. 3a po3paxyHKoBO-kacoBe obcnyroByBaHHA PaxyHKy Ta 3a iHWi nocnyru, wo HagatoTbest Bankom KnieHty 3a
[loroBopom NoTOYHOro paxyHky, baHk HapaxoBye KOMICIi Ta iHWi NnaTn B nopsaKy i po3mipax, nepeabaveHnx Tapudamu baHky,
LiroYnmMK Ha aaTy 3aircHeHHs onepadii no PaxyHky Ta [loroBopoM NOTOYHOrO paxyHkKy.

4.5.5. Axwo ue nepenbaveHo Tapudamu, Ha 3anuLok KowTiB Ha PaxyHky KnieHTa, BaHk cnnadye KnieHTy npoueHTu
BignosiaHo o Tapudis. Cyma npoueHTiB 3apaxoByeTbca Ha PaxyHok KnieHTa womicsayHo.

4.6. Nopspok BeaeHHs1 PaxyHky.

4.6.1. MNonoBHeHHs PaxyHKy MOXe 3AiiCHIOBaTUCSA B rOTIBKOBI cpopMi Ta 6e3roTiBkoBi hopMi 3 AoAepKaHHAM BUMOT
YMHHOrO 3aKkoHoAaBcTBa YKpaiHu.

4.6.2. Bupatkosi onepadii no PaxyHKy 3gincHioTbCS Y BigaineHHi baHky, B akomy BigkpuTo PaxyHoK, 3 AoAaepiKaHHAM
BMMOT YMHHOIO 3aKOHOA4ABCTBA YKpaiHW. BuknioyeHHam moxe ByTy nuwe Buaada rotiBkv 6€3 HasgBHOCTI KapTku, 3a Lo MOXe
CTAryBaTMCb A0AATKOBA KOMICis 3rigHo 3 Tapudamu baHky.

3 PaxyHKy isnyHOi 0cobu - pesmaeHTa 3ab0pOHAETLCH nepepaxyBaHHA KOLWWTIB Ha OyAb-Aki paxyHku (pisndHnx ocib-
HepesnaeHTiB, KpiM paxyHKiB Hepe3naeHTiB-iHBeCTOopIB.

4.6.3. Bvupgaya roTiBkOBMX KOLWITIB Yy Kaci BigaineHb BbaHKy npoBoauTbCs B MeXax 3anuwiky roTiBKM B Kaci Ta 3
[oJepXaHHSIM BUMOT YMHHOIO 3aKkoHoAaBCcTBa YKpaiHu. Y Bunagky HeobxiaHOCTI OTpUMaHHS CyMu, LLO NEPEBULLYE 3a3HAYEHMUN
3anuLOoK roTiBKKM, Taka onepawis NpoBOAUTLCA He Mi3Hilwe Hix 3a 5 (n’ATb) GaHKiBCbkMX AHIB nicns HagaHHs Oepxatenem Jo
BaHky BiANOBIAHOrO 3aMOBMEHHS HA OTPUMAHHS TOTiBKU. KnieHT Mae MOXNMBICTb 3aMOBUTM HEODOXIOHY CyMy FOTIBKM Ha MEBHY
naty, 3asganerigb 3BepHyBLUMCH A0 BiaaineHHsa baHky, ae Bigkputo PaxyHok.

4.6.4. KnieHnt gopydae, a baHk mae npaBo B NMOPSIAKY AOrOBIPHOTO CMMCaHHA cnucyBaTu 3 PaxyHKy Ha kopucTb BaHky
CcymMu, 3a3HadeHi B po3agini 9. NybniyHoro goroBopy B CTPOKW, Ha YMOBaX, a TakoX B po3mipax, BU3HayeHux Tapudamm.

4.6.5. KowmicinHa BuHaropoga 3a onepauismu no PaxyHky cnnadyetbcs KnieHTaMmu BUKIIOYHO B IPUBHAX HE3ANEXHO Bif,
TOro, y AKi BantoTi Bigkputun PaxyHok KnieHTta. [lna cnnatu KOMICinHOT BuUHaropoawm 3a onepauismu 3a PaxyHKoMm, Lo BiOKPUTUIA
B iHO3EMHIV BantoTi, 3 PaxyHKy CNMCYOTbCS KOLUTU B iIHO3EMHIl BantoTi Ta 34iNCHI0ETLCS iX npoaax Ha MBPY y cymi, sika noTpibHa
Onsi cnnaTtn KOMICIMHOI BUHaropoau.

4.6.6. Axwo ue nepenbaveHo Tapudamu baHKy, HapaxyBaHHsi Ta cnnata MPOLEHTIB Ha 3anulKM KOLWTIB, L0
3HaxoAATbCA Ha PaxyHKy 34iMCHIOETbCA He pigwe ogHoro pasy B Micsiub, 3a nepiog 3 26 uuicna micaud, Wwo nepepye
pPO3paxyHKOBOMY, MO 25 4MCMNO pO3paxyHKOBOrO MiICSILS BKMOYHO i MEPepaxoByHOTLCA HE Mi3Hille OCTaHHLOro pPobo4voro AHs
pO3paxyHKOBOro MicsiLA Ha noToyHui PaxyHok. HapaxyBaHHS MpOLUEHTIB 34iNCHIOETLCS Y BanoTi PaxyHky(iB) 3a metogom
dakT/hakT ”, HapaxyBaHHSA NPOLEHTIB 3AINCHIOETLCA Y BIAMOBIAHOCTI 4O BHYTPILWHIX NpaBun baHky.

4.6.7. HapaxyBaHHS BiACOTKIB Ha 3anuLLOK KOLITIB Ha PaxyHKy NMPUNUHAETLCA B OeHb No4vaTKy npouenypv BUBEAEHHS
®oHOoM rapaHTyBaHHs Bknagie disnyHmx ocid BaHky 3 puHKy (y pasi npuiHaTTs HauioHansHuM 6aHkoM YKpaiHu pilleHHs npo
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BiAKMMKaHHA BaHKiBCbKOI NiueH3ii Ta nikeigauito 6aHKy 3 NiagcTas, BU3HAYEHMX YaCTUHOK Apyroto cTatTi 77 3akoHy Ykpainum «[1po
6aHku | 6aHKIBCbKY QiANbHICTEY, — Y A€Hb NPUAHATTS PiLLeHHS NPOo BiAKNMKaHHS 6aHKIBCLKOI NiLeHsiT Ta niksigauito baHky).

4.7. Nopspok 3akpuTTa PaxyHKy

4.7.1. PaxyHok moxe 6yTu 3aKpUTUIA:

-y 3B’A3ky 3 nogadeto Knientom B BaHk 3asBu npo posipBaHHa [oroBopy nMoTOYHOro paxyHky Tta/abo 3asiBu nmpo
posipBaHHs [My6niyHoro gorosopy;

- Ha nigctasi BigNOBIAHOIO pilLEeHHs cyay;

-y pasi cMepTi BNacHMKa paxyHky - i3an4Hoi ocobu - 3a 3BepHEHHSIM CNaaKoeMLs;

- Yy pasi CMepTi BracHuKa paxyHKy isu4HOi ocobu - nignpuemusa - 3a 3BEpPHEHHsM TpeTboi ocobu, 3okpema
cnagkoemus;

- 3iHWwux nigctas, nepeabdadyeHmx YHHUM 3aKOHOAABCTBOM YkpaiHu Ta MybniyHum goroBopowm;

- 3aiHiuiaTMBol BaHky, AKLWOo onepauii 3a UMM PaxyHKOM He 3[iNCHIOITLCA NPOTArOM TPLOX POKIB NOCHIfNb i HA LibOMY
PaxyHKy BiACYTHI 3anuLIOK KOLUTIB.

-y pasi HacTaHHsl yMOB BMU3HayeHux n.4.7.7. MNybniyHoro gorosopy.

4.7.2. Mpwn 3akpuTTi PaxyHKy 3anuLiok KowTiB Ha HbOMy Moxe ByTu BuaaHui rotiekoto abo nepepaxoBaHuii baHkom Ha
iHLWWIA, BU3Ha4YeHU KnieHTOM paxyHOK.

4.7.3. Axwo npotarom 3 (TPbOX) POKiB MOCMiNb He 3A4JMCHIOBaNVCL onepadii 3a PaxyHKoMm, 3a BUKITIOYEHHAM onepaLin i3
cnnatvn baHkom npoueHTiB Ha 3anuwikn KowTiB Ha PaxyHKy, abo HapaxyBaHHsi Ta cnucaHHsa komicii baHky srigHo Tapudis, y
BUMNagKy ix HasaBHOCTI, baHk 3anuwae 3a coboro npaBo BiaAMOBUTU B 06cnyroByBaHHi PaxyHKy Ta 3akpuTtu noro. lNpu ubomy
3annLIOoK KOLWTIB Ha PaxyHKy nepepaxoByeTbCS Ha BignoBigHWN OaHKIBCbKWUIA paxyHOK, Ha SikoMy 0BNiKOBYIOTBCS Taki KOLWTK 3a
HeAiluYMMK paxyHkamu, Ta 36epiraeTbca Ha HbOMY 4O MOMEHTY 3BepHEHHs KnieHTa no BaHKy 3 MeTOol po3nopsoKeHHst LMMuU
KowTamu. AKwo npotarom 5 (M'siTn) pokiB 3 MOMeHTY 0BOMiKOBYBaHHSI FPOLLIOBMX KOLUTIB 3a Hefjit4ummn paxyHkamu, KnieHt abo
Noro cnagkoeMLi He 3BepHyTbCs Ao baHky Ta He npea’aABnATE CBOI NpaBa BUMOTM MPO NOBEPHEHHS rPOLLOBUX KOLWTIB, BaHk yepes
5 (M'siTb) pOKiB 3 Yacy cnnmBy NO30BHOI A4ABHOCTI, HAbyBa€e NpaBO BNACHOCTI Ha TaKi FPOLLIOBI KOLITY.

4.7.4. Ha 3anuwiok KowWTiB, Wo Oynn nepepaxoBaHi Ha paxyHOK Ans obniky KoWTiB 3a HeAiloYMMM paxyHKamMu, NPOLEeHTH
He HapaxoBYHTbCH.

4.7.5. B pasi otpumaHHsa baHkom 3asaBu npo posipBaHHA [JOroBopy MOTOYHOrO paxyHky Ta/abo 3asBu Npo posipBaHHS
My6niyHoro poroeopy, baHk 3ailicHi0e 3aBepluanbHi onepauii 3a PaxyHKOM (3 BUMKOHaHHsSI MNaTiKHUX BUMOr Ha MpUMMYycoBe
CMWCaHHS KOLTIB, BUNMATM KOLUTIB rOTIBKOI, NepepaxyBaHHA 3anuLuKy KOLWTIB Ha MNigcTasi NNaTiKHOro AOPYYEHHS Ha iHLWUN
paxyHok KnieHTa, 3a3HayeHuin y 3asiBi ToLLO).

4.7.6. Oatoo 3akputta PaxyHKy BBaXaeTbCsi  HacTynHun  OnepauiiHmii  (pobounid) fOeHb 32 OHeM
BMNnatu/nepepaxyBaHHsA 3anuLKy KowTiB 3 PaxyHKy. AKWO Ha gaTy npuiHATTA 3asBu Npo posipBaHHSA [JoroBopy NOTOYHOroO
paxyHKy Ha PaxyHky KnieHTa Hemae 3anuiky kowTiB Ta/abo 3aboproBaHoCTi Ta 3a3HadeHa 3asBa nogaHa B Onepadiiini yac,
TO AaTol0 3aKpUTTHA AaHoro PaxyHKy € AeHb oTpumaHHs baHkom 3assu npo posipBaHHA [JoroBopy NOTOYHOIO paxyHKYy.

4.7.7. CTopoHun norogunucs, wo bavk mae npaBo Bumaratum 3akpuTTa PaxyHKy 3 HanpasreHHAM nonepeaHbo
NMCbMOBOIO NOBIAOMIIEHHS ab0 3a3HaYeHHs BiANOBIAHOT iHbopMaLii y BUnucLi no PaxyHky:

- SIKWO CyOOM BCTaHOBMEHO y4yacTb BMacHWka PaxyHKy y NpOTU3aKOHHMX Aisx (TOpriBns HapkoTukamu, 30poeto,
iHaHCOoBI MaxiHauii, ToLO);

- Yy BUNagKy HeBWKOHaHHA KnieHToM cBoix 3060B'sid3aHb nepen baHnkom Ta/abo HOpMaTUBHO-NMPaBOBMX aKTiB
HauioHanbHoro baxky YkpaiHu;

- akwo npotarom 90 (aeB’AHoCTa) AHiB 3 AHA BiAKpUTTA PaxyHky abo npotarom 90 (4eB’sHOCTa) AHIB 3 AHA OCTaHHLOI
onepadii 3a PaxyHKOM He 3[iACHI0I0TLCSA onepadii 3a PaxyHkom.

4.7.8. lMigctaBamu ans posipeaHHa [JOroBopy NOTOYHOrO paxyHKy Ta 3akpuTTa PaxyHKy € Takox NMCbMoOBa JOMOBIEHICTb
CTOPpiH i iHWi YMOBM NpUNUHEHHS 3060B’'s13aHb, NepeabadeHi YMHHUM 3aKOHOA4ABCTBOM YKpaiHu.

4.8. Oco6nuBocTi 06cnyroByBaHHsi MeTaneBuX NMOTOYHMX PaxyHKIB

PaxyHok KnieHTa B 6aHKIBCbKMX MeTanax Mae HacTynHUIA pexum:

4.8.1. Ha PaxyHok KnieHTa 3apaxoBytoTbcst 6aHKiBCbki MeTanu:

4.8.1.1. KynneHi baHkom 3a gopyyeHHsM KnieHTa;

4.8.1.2. BHeceHi KnieHTOM 3 iX (pi34HOK NOCTaBKOIO;

4.8.1.3. MepepaxoBaHi KnieHTOM 3 BNacHOro NOTOYHOrO paxyHKy B OaHKIBCbkMX MeTanax abo 3 BMacHOro BKMagHOro
(mnenosuTHOro) paxyHky B 6aHKiBCbKMX MeTanax BianosiaHo Ao [loroBopy 6aHKIBCbKOro BKnaay;

4.8.1.4. NepepaxoBaHi 3 NOTOYHOrO paxyHKy B 6aHKIBCbKUX MeTanax iHwoi isnyHoi ocobu;

4.8.2. No PaxyHKy 3a po3nopsaXeHHsAM KnieHTa NpoBOAATLCSA Taki onepadii:

4.8.2.1. NepepaxyBaHHs KnieHToM BaHKiBCbK1X MeTaniB Ha BNacHUiA NOTOYHWIA paxyHoOK BiaKpuTuin B BaHky abo BnacHui
BKNaAHWI (OENO3UTHWI) paxyHOK BignosigHo Ao [JoroBopy GaHKiBCbKOro BKNaay;

4.8.2.2. lMepepaxyBaHHa KnieHtom (bisanyHa ocoba — pe3vaeHT) GaHKIBCbKMX MeTamniB Ha MOTOYHWA paxyHOK iHLWIOT
disnyHOT 0cobn — peangeHTa;

4.8.2.3. Npogax 6aHkiBCbKMX MeTaniB 3a JOpyYeHHsIM KnieHTa 3 mofanblunM 3apaxyBaHHSIM CyMU Ha MOTOYHUIA paxyHOK
B HaL,iOHanbHIn BanoTi.

4.8.3. KyniBna abo npogax 6aHkiBCbknx MeTaniB (3 i3n4YHOK MOCTaBKoK abo 6e3 i3nyHOI MOCTaBKM) 3a paxyHOK
KnieHTa 3gilicHioeTbcst BaHkoM Ha ymoBax, BU3Ha4YeHUX y BCTAHOBMEHIN BaHkom dhopmi foroBopy KyniBni-npoaaxy 6aHKiBCbKMX
MeTanis.
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PO3[IN 5. BIAKPUTTSA MNOTOYHUX PAXYHKIB OMEPALIII 3A SKUMU MOXYTb 30IMCHIOBATUCH 3
BUKOPUCTAHHAM MMATRKHUX KAPTOK, TA 30IMCHEHHS OMEPALIA 3A LUMU PAXYHKAMU

5.1. Ha notoyHui PaxyHok, onepauii 3a AKMMW MOXYTb 34IACHIOBATUCHA 3 BUKOpUCTaHHAM [InaTtikHOi KapTKu,
PO3MOBCIOAXKYIOTECA BCi MOMNOXEHHS, 3a3HadveHi B po3agini 4 lMy6niyHoro gorosopy. B pasi HasiBHOCTI MpoTMpid WOAO0 YMOB
o6cnyroByBaHHA PaxyHKy, onepaluii 3a SKMMU MOXYTb 3[iCHIOBATUCS 3 BUKOPUCTaAHHAM [MNaTikHOI KapTKM, ONMUCaHNX B LIbOMY
po3aini nonoxeHHsM po3giny 4 My6niyHoro gorosopy, Ao PaxyHKy, onepadii 3a SKMMU MOXYTb 34ilCHIOBATUCS 3 BUKOPUCTAHHSIM
MnaTkHOT KapTKK, 3aCTOCOBYIOTLCA YMOBW 0BCNYroByBaHHs, BU3Ha4YeHi LM posginom 5 lMybniyHoro gorosopy.

5.2. BaHk BigkpuBae KnieHTy PaxyHok, 3a skum KnieHT npoBoauTb onepaldii, B TOMY Y1Chi 3 BUKOPUCTaHHAM [naTikHOi
KapTku, Ha nigctasi yknageHoro Mk KnieHtom i BaHkom [loroBopy npo HagaHHA nnaTtikHoi kapTku. [loroeip Npo HapgaHHA
NNaTiKHOI KapTKW YKNagaeTbCsa LUNAXOM ocobuctoro 3BepHeHHs KnieHTa go baHky Ta odopmneHHs 3asiBu npo BigKpUTTS
MOTOYHOrO paxyHKy Ta HafaHHSA NNaTiKHOT KapTKK.

5.3. lepea yknageHHam [Jorosopy npo HagaHHs lNMnatixHoT kapTkun KnieHT o3HanomnoeTbea 3 ymoBamu [loroBopy npo
HagaHHs MnaTikHoT KapTku, Tapudamu baHky Ha obcnyroByBaHHS [naTiXHOT KapTkun, ymoBaMu ofepxaHHs MNnaThkHOT kapTkw,
nepenikom HeoOXiAHUX [OKYMEHTIB Ta npaBunamm 6e3neqHOro KOpUCTyBaHHA MNNaTRKHUMMW KapTkamu, siki MICTATbCS B
My6niyHoMy goroBopi Ta/abo onpuntogHeHi Ha OdiuiiHomy caiTi BaHky Ta y BiggineHHsax baHky.

5.4. Nopsapok BiaKkpUTTA PaxyHKy

5.4.1. KnieHT 3anoBHI0e 3asaBy Npo BiAKPUTTSA NOTOYHOrO paxyHKy Ta HaAaHHA MnaTikHOI KapTku, B SKi BKa3ye BanoTy
NMOTOYHOrO paxyHky, TapudHun naket, Tmn MNnaTikHOI KapTKn, HOMep cBOro MobinbHoro TenedoHy. Mix KnieHtom Ta BaHkom
yknagaetbca [lorosip Npo HagaHHA NNaTKHOI KapTKu.

5.4.2. baHk Bigkpusae KnieHTy PaxyHok, onepadii 3a skMM MOXYTb 34iMCHIOBATUCS 3 BUKOPUCTaHHAM [naTixHoi KapTku,
eMiTye Ta Hagae Knienty MNnaTixHy kapTky, Hagcunae NMIH-kog nig yac akTuBauii kKapTku 3a 4ONOMOro SMS-NoBiAOMMEHHS Ha
HoMep MOGinbHOro TenedoHy, Bka3aHui B 3asBi, Ta 3abe3nevye 3AiMCHEHHA PO3paxyHKiB 3a onepauisMu, NpoBeeHUMn 3
BUKOPUCTaHHAM [1naTikHOI kapTku B Mexax BuTtpatHoro nimiTy. [Nopsigok HagaHHA Ta BUKOPUCTaHHA [naTixkHOT KapTku
BM3HadeHun n.5.6.1. MybniyHoro gorosopy.

5.4.3. Homep PaxyHky Bu3HauyaeTbcs baHkom i noBigomnsaeTbca KnieHTy 3a noro BMMoroto. Nopsaok BU3Ha4YeHHs Homepa
PaxyHky BcTaHoBMoeTbcA BaHkom camocTiliHO.

5.4.4. Axkwo ue nepenbadeHo BMMOramm Aito4oro 3akoHogaBcTBa YKpaiHn baHk Moxe BUCTynaTu nogaTtkoBUM areHToM
woao cnnatu oo 61aXeTy cyMu NoaaTKy, HapaxoBaHOro 3a CTaBKow, BU3HadeHotw NogaTtkoBruM KogekcoM, i3 3aranbHoi cymu
NPOLEHTIB, HApaxoBaHWX 3a NOAATKOBWI (3BITHWIA) MiCALb HA CYMW KOLUTIB, LLO PO3MiLLEeHi Ha B6aHKIBCbKMX MOTOYHUX paxyHKax.

5.4.5. 3rigHO 3 BMMOramm Jito4oro 3akoHoAaBcTBa YKpaiHu Ansi 3apaxyBaHHSA BUKIOYHO 3apobiTHOT nnaTu, cTuneHaii,
neHcii, couianbHOi gonoMorn Ta iHWKX nepegdadeHnx 3aKOHOM couianbHMX BUnnaTt isnyHin ocobi BiOKpMBAETLCA OKpeMuUi
NMOTOYHMI paxyHOK abo BUKOPUCTOBYETLCA BXeE BiOKPUTUI AN LUX LiNen paxyHok (aani y usomy po3sainy - Okpemuii paxyHok).

5.4.6. B pasi BigkpuTTa OKpPEMOro paxyHKy, Takuil paxyHOK MOXEe BMKOPUCTOBYBATMCb BUKITIOYHO ANS 3apaxyBaHHSA
3apobiTHOI mnaTtu, CTUMNeHAii, NeHcii, couianbHOi JOMOMOrM Ta iHWKMX nepeabayeHux 3aKOHOM couianbHux BunnaT. B pasi
HeobXxigHOCTi BU3HaHHS Aitodoro PaxyHky, gk Okpemoro, KnieHT 3BepTaeTbea 0o baHky Ta yknagae nogoaTtkoBuiA OOroBip A0
[ito4oro oroBopy, Ha niacTasi sikoro 6yB BIAKPUTUI Takui PaxyHok.

5.5. Mopsaaok po3paxyHkiB, 06cNyrosyBaHHA Ta NpoBeAeHHA onepauii 3a PaxyHkoM.

5.5.1. KopuctyBaHHs [MnaTtixHoi KapTtkoto (JogaTkoBoto MnaTikHOI kapTkow) 34incHoeTbea [depxaTtenem npoTsarom
TepMiHy ii aji, AKUA BKa3aHU Ha NULUBOBIA CTOPOHI MNnaTixxHOI KapTku (Micsiup i pik). Bunyck MNMnaTtikHUX KapTOK Ha HOBUI TEPMIH
(nepeBunyck) 3aiicHoeTbea Bankom 3rigHo 3 nN.5.5.25. My6niyHoro gorosopy.

5.5.2. Pexum yHKLiOHyBaHHA PaxyHKy Ta BUKOPWUCTaHHSA [naTikHMX KapTOK perynioeTbCd HOPMamu YUHHOTO
3akoHopaBcTBa YkpaiHu, umm MNMy6niyHum goroBopom Ta npasunamu lNnaTikHOI cuctemum.

5.5.3. O6cnyroByBaHHA PaxyHky Ta onepauin [depxaTenis npoBoautbca baHkom 3a gebetoBoi Ta gebeToBo-
KpeouTHoto cxemoto. lebeTHa cxema nepenbavae 3aivicHeHHs OepxaTtenem Onepauiii 3 BUkopycTaHHsaM naTtikHOi kapTku y
MeXax 3anuLLKy BNacHUX KOLWTIB Ha PaxyHky. Y pasi HapgaHHa BaHkom KnieHty CaHkuioHoBaHoro OBepapadty/KpeamTHoi niHii
(skwo ue nepenbayveHo ymoBamu BignoBiaHoro BaHkiBCcbkoro npoaykTy/mocnyru), 3acTOCOBYeETbCH [Oeb6eTOBO-KpeauTHa
nnartikHa cxema, nig Yac 3actocyBaHHA Akoi [epxatens 3aiicHioe Onepadii 3 BUKopucTaHHs [naTikHOI KapTku y Mexax BacHUX
kowTiB Ha PaxyHKy, a B pasi ix HegoCcTaTHOCTI — 3a paxyHok HagaHoro baHkom KpeauTy.

5.5.4. BukopucTaHHs NnaTixkHOi KapTku 3 MeTOlo, WO He BignoBiAae YMHHOMY 3aKOHOAABCTBY YKpaiHu, B TOMY Ynchi 3
METO 3AiINCHEHHS NiANPUEMHULILKOI AISNbHOCTI, @ TAKoX OMnnaTtu BapTOCTi ToBapiB abo nocnyr, obir sknux 3a60poOHEHO YNHHUM
3aKOHOAABCTBOM YKpaiHu, 3abopoHAeTbCca. Y BunNagky BusiBNeHHs baHkom dakTy BukopucTaHHs [naTikHOi KapTku ang
3[0iICHEHHS AilA, WO MaloTb 03HaKM NpoTUnpaBHuX, baHk 3anuwae 3a coboto NpaBo HagaHHs iHpopMaLuii y NnpaBooXopoHHI Ta/abo
iHLLi YNOBHOBaXeHi Aep>KaBHi opraHu 3rigHo 3 BCTAHOBNEHWM YYHHUM 3aKOHOAABCTBOM YKpaiHW NOpPSaKOM.

5.5.5. 3a ob6cnyroByBaHHa PaxyHky Ta MnaTixxHOT KapTku/kapToK Ta 3a iHWi nocnyru, wo HagatTees baHkom KnieHTy 3a
uum [JoroBOpoM Npo HagaHHA NnaTikHOI kapTkv, BaHk HapaxoBye KOMicii Ta iHLWi Nnatu B nopsiaky i po3Mipax, nepegbayeHunx
Tapudamu baHky, gitounmmmn Ha gaTy 3AincHeHHs onepadii no PaxyHky. baHk mae npaBo BHOCMTW 3MiHM Ao Tapudis BaHky B
nopsiaky 3asHaveHomy B n.2.7. MyGniyHoro gorosopy.

5.5.6. MigkntovyeHHss KnieHTa o nocnyr, cepBiciB Ta O04aTKOBMX MOCNYr, WO BXOA4ATb A0 cknagy baHkiBcbkoro
npoaykTy/nocnyru, 3AiNCHIOETECA BIANOBIAHO A0 Aitouunx npouenyp 1a Tapudis baHky.

5.5.7. TnatixHi kapTk1 € BracHicTio baHky, BunyckatoTbcs Ha iM's [lepkaTtens i He MOXyTb OyTV nepefaHi iHWum ocobam.

5.5.8. [epxateni BukopucToBytoTb naTtixHi kapTkm B Mexax ButpatHoro nimity, sik 3aci6 gns iHiuiauii HacTynHux
onepavuin, sk Ha TepuTopii YKpaiHu Tak i 3a KOPAOHOM:

e  3iiCHEeHHs ©e3roTiBKOBUX pO3paxyHKiB 3a ToBapu (MOcnyru), AKWo ue nepegbayeHo BignoBiaHOW TOPriBENbHOK
abo cepBiCHOI YCTaHOBO;
e OfepXaHHs roTiBkM B kacax b6aHkiB Ta yepe3 HaHKkOMaTK, sKi BUAaTb KOWTK 3a AaHum Tunom KapTtku (y kacax
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BaHky — B yKkpaiHCbKMX rpuBHsX abo y BantoTi PaxyHky; B 6aHKkoMaTax BaHKy — B yKpaiHCbKMX PUBHAX (B Mexax
obmexeHb, BCTaHoBMeHWx HaujoHanbHum 6aHkoMm YkpaiHu)); B 6GaHkomaTax Ta Kacax iHWMX iHaHCOBUX
opraHisaLin Ha TepuTopii YKpaiHu — nuLe B YKpaiHCbKUX rPMBHSX; B 6aHKOMaTax Ta kacax ¢oiHaHCOBWX OpraHisadiin
3a Mexamu YKpaiHu — y BantoTi kpaiHu nepebyBaHHs Ta/abo y BarntoTi, LU0 103BONEeHa MiCLIEBUM 3aKOHO4ABCTBOM);

e OTPUMaHHA 40OATKOBUX MOCHYT;

e  3[INCHEHHS IHLLNX onepaLiii 3 BUKOPUCTAHHA NNaTiKHUX NPUCTPOIB.

5.5.9. lNpoBeaeHHa Onepauint 3 BUKOPUCTaHHAM NaTixXHOI KapTKW 3AINCHIOETECA HACTYMHUM YUMHOM:

e nig Yac npoBeaeHHa [epxartenem onepadin 3HATTS rOTiIBKOBUX KOLUTIB 32 AONOMOrot [MnaTtikHOI KapTku B Kaci
BaHky Ta iHWwmMX 6aHKiB, KacMp Mae NpaBo BUMarat Npea aBeHHs AOKYMEHTY, Lo nocsigyye ocoby - nacnopt abo
OOKYMEHT, LU0 MOro 3aMiHIOE;

e  KOXHa onepauis 3a PaxyHkoMm oo Buaayi abo BHECEHHS rOTIBKOBMX KOLUTIB B kacy BaHKy abo B kacy iHLIoro 6aHKy
CYNpOBOOXYETbCA BMAadeto [lepxaTentio KacoBoro AOKYMeHTa, AOCTOBIpHICTbL sikoro [depxaTenb 3aBipsie CBOIM
nignucom, nonepeaHbO NepeBipuBLLK, LLO CyMa, Ska byna BHeceHa/3HATa 3 PaxyHKy, BignoBigae cymi haktuyHo
BHECEHWX/3HATUX KOLLITIB;

e sakwo lMnaTixxHa kapTka BMKOPUCTOBYETbCA B NnaTixHoMy TepmiHani/baHkomari [depxatene otpumye Yek/Cnin,
BBeAeHHs [JepxaTenem MIH-kogy 3amiHioe nignuc.

5.5.10.B okpemMux Bunagkax, B pasi BigCyTHoOCTI [1naTixHOI KapTku, Ha nigcTasi NMcbMOBOI 3asBU KnieHTa Ta NnpoBedeHHs
HanexHoi ineHTudikadii Knienta abo noro [osipeHoi ocobu, baHk Buaae yepes Kkacy roTiBKOBi KOLLTW Y Mexax cymu ButpatHoro
nimity Ha PaxyHky, 3i cnnatoto KnieHTom komicii, 3rigHo Tapudis, O Ail0Tb Ha AeHb 34IMCHEHHS onepalii.

5.5.11.Bnaaya roTiBkOBMX KOLUTIB Yy Kaci baHky npoBoAMTbLCA B MeXax 3anuLLKy roTiBkv B Kaci Ta 3 4oAepXKaHHSAM BUMOT
YMHHOrO 3aKoHOA4ABCTBa YKpaiHu. Y BunagKy HeobxigHOCTi OTPUMAaHHS CyMM, LLIO NEPEeBUILLYE 3a3HAYEHUI 3anunLLIOK roTiBKW, Taka
onepauis NpoBOAUTLCA He Mi3Hiwe HiX 3a 5 (M'aTb) GaHKiBCbKMX AHIB nicna HapjaHHa [epxartenem o baHky BignosigHoro
3aMOBIEHHS HA OTPUMAaHHS rOTIBKW.

5.5.12.T1onoBHEHHSA PaxyHKy 30iNCHIOETLCA LUNAXOM:

e  BHECEHHs roTIBKOBMX KOLUTIB B Kacy baHky;

e  0e3roTiBKOBOro nepepaxyBaHHS MPOLLOBKX KOLLITIB 3 iHLWMX paxyHkiB KnieHTa, y ToMy Ynichi 3 paxyHKiB, BiOKpUTUX Y
iHWKX OaHKax;

e  05e3roTiBKOBOro NepepaxyBaHHS MPOLLOBMX KOLLTIB iHLUMX Qi3NYHNX Ta IOPUANYHNX OCI6 Y NOpsiAKY, BCTAHOBIEHOMY
YMHHUM 3aKOHOOABCTBOM YKpaiHW, 3a YMOBWU BUKOPUCTAHHSA MPOLUOBUX KOLUTIB HA PaxyHKy y BignosigHOCTI o
pexumMy Noro BUKOPUCTaHHS, 06yMOBNEHOro HOpMaTUBHO-NPaBoBUMUK akTamu HauioHansHoro 6aHky YkpaiHu.

5.5.13.baHk 3apaxoBye KOLWTKN Ha PaxyHok He nidHiwe HacTynHoro OnepauinHoro (poboyoro) AHA 3 AaTh OTPUMAHHS X
BaHkoM 3a yMOBM MpaBUNbHOrO 3a3HaYeHHSA PEKBI3NTIB odepxyBaya. Y pasi HEeBIANOBIAHOCTI PeKBi3NTIB Ta/abo nNpu3HayYeHHs
nnaTtexy, Npyu HaaXOOXEeHHi rPoLLOBUX KOWTIB Ha PaxyHok, BaHk 3apaxoBye rpoLLOBi KOWTK Ha paxyHok «KpeauTosi cymun go
3’AcyBaHHA» Ta HaJcuUnae 3a 3BOPOTHUMU PEKBI3UTaMM NNaTexy 3anut AN 3’ACyBaHHA Ta YTOYHEHHS NPU3HAYEHHS nnaTexy.
AKWo NpoTAroM TpbOX AHIB 3 AHA HaACUNAHHA 3anuTy BiAMNOBiAb 3 YTOYHEHHAM He ofep)kaHa, KOLWTU noBepTalTbes 3a
3BOPOTHMMM pekBi3uTamu nnatexy. B pasi HagxodeHHs1 KOWTiB nepepaxoBaHWX B Ge3roTiBKOBOMY MOpsSAKy Yy BamnioTi, Aka
BiApi3HAETbLCA Big BantoTu PaxyHky, BaHk noBepTae KowTu B 6aHK-BignNpaBHUK.

5.5.14.0OnepaLji 3 BukopucTaHHsaM [MNaTikHOI KapTKW 3AINCHIOITLCS B AeHb iX iHilitoBaHHSA KnieHTOM(SKWO iHWwe He
nepenbayeHo YMHHMM 3aKOHOOABCTBOM)TA BifoOpaxaloTbCs Ha PaxyHKy He misHiwe HacTynHoro poboyoro AHA 3 MOMEHTY
OoTpuMaHHS iHdopMauii Big MnaTixHOI cuctemm.

5.5.15. Akwo Baniota onepadii He 36iraeTbCa 3 BanOTOK paxyHKy, B LibOMY BUNaAKy BiaOyBa€ETbCA KOHBEPTALIS BanioT.

KoHBepTaLisi BantoTu 3anexuTb Bia:

- BaniloTW KApPTKOBOroO PaxyHKy;
- BanoTu onepadii- BantoTa, B Kl NPOXOAUTL 3HATTA roTiBkM abo po3paxyHok 3a ToBapu Ta / abo nocnyrv 3a KOpAOHOM;

KoHBepTaLis B BantoTy paxyHky BibyBaeTbCsa 3a KOMeEpPLiiHUM KypcoM BaHky.

B geskunx Bunagkax BpaxoByetbesi kKypc M1C.

IMig komepLinHMM KypCOM Ma€eTbCA Ha yBasi Kypc KyniBni Ta npoAaxy iHO3eMHUX BanioT 3a rPpMBHI A8 onepadin 3
BMKOPUCTaHHAM lMnaTibkHUX KapToK, 3aTBEPAXEHWI po3nopsamkeHHaAM [onoswu MNpaBniHHA no 6aHKy Ha AeHb BigoOpaxeHHs
onepadii no PaxyHky.

KoHBepTalis KowwTiB 3a onepauismu, aki 0ynu 34iiCHeHI 4O BCTAHOBMNEHHS KOMEPLINHOIO KypCy, 34iMCHIOETLCA 3a
KOMepLiNHUM KypCcoM nonepeaHeoro pobo4voro AHs.

KoHBepTaLia kowwTiB BigOyBaeTbCA 3a KOMEPUIHUM Kypcom BaHKy y HacTynHuUX Bunagkax:

-SIKLLLO BanioTa paxyHKy rpuBHs, Bantota onepadii gonap CLIA a6o eBpo;

-AKLLO BantoTa paxyHky gonap CLUA, Bantota onepadii rpuBHs;

-SKLLIO BanioTa paxyHKy EBpO, BarntoTa onepakdii rpyBHs.

B ycix iHWKnX BMNaakax, KOHBepTaUii KOWTIB B BanOTy paxyHKy BiabyBaeTbcs 3 ypaxyBaHHAM Kypcy [1C Ta komepuinHoro
Kypcy BaHky.

Cyma haKkTM4HOro CnncaHHs KOLLTIB AOPIBHIOE CyMi 3abNM0OKOBaHNX KOLUTIB, TakuM YMHOM, KypCOBa Pi3HULS 3a onepauisiMu
3 KapTkamu BiacyTHS. BUHsiTkOM Moxe ByTu KypcoBa pi3HuLSA, sika yTBOpMach Ha CyMy KOMICIi 3a BignoBigHy onepadito

5.5.16. Axkwo KnieHT npu po3spaxyHkax No 3aKopAOHHUX onepauisx 3 BMKOpUCTaHHAM [naTibkHOi kapTku Visa (sK 3
npucyTHicTio MNnaTtikHoi KapTku, Tak i 6e3 Hei (onepadii B iHTEpPHETI)), CKOpMUCTaBCS NMOCMNYrol AMHAMIYHOI KOHBEpPTALl BantoTu
(DCC), sanpornoHoBaHow oMy 6GaHkOM-ekBalepom, cyma onepauii, wo OGyna 3abnokoBaHa B IPUBHI BBaXaeTbCsl CYTO
iH(pbopMmaLiiHOK, @ CMMCaHHA KOLUTIB 3 MOTOYHOro paxyHKy KrnieHTa 3aiincHIETbCS, SK i No Oyab-9KkuM 3akOpAOHHUM onepauigM
3rigHo nyHkTy 5.5.15 yboro My6niyHoro goroeopy.

5.5.17.KnieHT gopyyae, a baHk Mae npaBo B nopaaKy AOroBipHOro CrinMcaHHsA cnucysaTu 3 PaxyHKy Ha KopucTb BaHky
Ccymu, 3a3HayeHi B po3gini 9. MNybniyHoro JoroBopy B CTPOKM, HA yMOBaX, a TaKOX B po3Mipax, BM3HayYeHux Tapudamm Ta
My6niyHMM goroBopomMm.
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5.5.18.KowmicinHa BnHaropoaa 3a OnepauisgMmu 3 BUkopucTaHHAM MnaTtikHoi kapTkv cnnavyetsca KnieHtamm BUKMOYHO B
rPVBHAX HE3anexHo Bif TOro, y sikii BantoTi BiAKpMTUI paxyHok KnieHTta. [ina cnnaty KOMICiHOT BUHaropoau 3a onepauismu 3a
PaxyHkom, wWo BigKpUTUIA B iHO3EMHIN BanioTi, 3 PaxyHKy CNMCYHOTbCA KOLWITU B iHO3EMHIN BanioTi WO € eKBiBareHTOM CyMu
KOMICIHOT BMHaropoau B rpuMBHAX, 3a kypcom HBY, Wo fie Ha MOMEHT HapaxyBaHHS KOMICiHOI BuHaropogu. KnieHT
6esBigknunyHo popyyae baHky (Haginde BaHk npaBom) 3piricHioBaTM Big iMeHi KnieHTa npogaxk iHO3eMHOI BanioTu Ha
Mixx6aHKIBCbKOMY BantoTHOMY puHYy YKpaiHu 3 MeTol npuabaHHs (OTPMMaHHS) KOLITIB B HaLOHanbHIN BantoTi, HEOOXiagHin ans
onnaTy KOMICiiHOT BMHaropoau 3a uum y6niyHum goroBopom, npodax iHO3eMHOI BanoTu 34iNCHI0ETLCSA BaHkoM Ha nigcTasi
ymoB Lboro [loroBopy, sikuii 3a 3rogoto CTopiH € 3asiBoto Npo npoaax iHo3eMHoI BantoTh. 3asBa Npo NpoAa iHO3eMHOT BanoTn
nogaetbcs KnieHTom i npuimaeTbca baHkoM 40 BUKOHaHHSA B AeHb NignMcaHHs uboro [JoroBopy, € 6e3BigknunyHoLo i Aie BNpogoBx
BCbOr0 CTPOKY Aii Lboro [lorosopy.

5.5.19.KnieHT camocTiiHO BigcnigkoBye BuTpaTHUi niMiT Ta Mae He [onyckatM BUHUKHEHHS HecaHKLioHoBaHOro
OBepaopadTy.

5.5.20.1pwn BMHKKHEHHI 3a PaxyHkom HecaHkuioHoBaHoro OBepapaddty KnieHT cnnayye BaHky nnaty 3a cynpoBOOKEHHSI
HecaHkuioHoBaHoro OepppadTy y poamipi, BcTaHoBrneHoMy Tapudamu baHnky. KnieHT 3000B’A3aHViA MOBEPHYTU Cymy
HecaHkuioHoBaHoro OBepapadTy, He3anexHO Bid MPUYMH MOT0 BUMHWKHEHHS, Ta HapaxoBaHy MraTy 3a CYNpOBOKEHHS
HecaHkuioHoBaHoro OsepgpadTy He nisHille HaCTynHOro onepauinHoro AHA 3a AHeM iX HapaxyBaHHs. [loraweHHs
3aboproBaHocTi 3a HecaHkuioHoBaHum OBepgpadpTomM Ta nnatv 3a NOro CynpoBOMKEHHS 3AINCHIOETBCS aBTOMATUYHO Mig Yac
HaOXOMKEHHSA TPOLUOBUX KOLWTIB Ha PaxyHOK (LNSXOM AOroBipHOro cnucaHHs 3 PaxyHky), a no PaxyHkax, BigKpuTux Ans
3apaxyBaHHA 3apobiTHOI nnaTy Ta iHWWX couianbHUX BUMMAT — LUMASIXOM BHECEHHS KOLUTIB roTiBKOW abo y 6e3roTiBkoBOMY
nopsiaky 6esnocepeHbLO Ha paxyHku 3 06niky HecaHkuioHoBaHoro OBepapadTy Ta HapaxoBaHOI NNaT 3a MOro CynpoBOOXKEHHS .

Mpu BuWHUKHEHHI HecaHkuioHoBaHOT 3aboproBaHOCTi 3a MOTOYHMM paxyHkoM, BaHk BigkpuBae KnieHTy paxyHok
«MpocTpoueHoi 3aboproBaHocTi. Y BMNaaky, sKWo HecaHkuioHoBaHa 3aboproBaHiCTb BMHMKAE 3@ MOTOYHWM paxyHKOM, LLO
BiOKPUTMI B iHO3eMHin BantoTi, baHk BigkpuBae KnieHTy paxyHok «[llpocTpoyeHoi 3aboproBaHoOCTi» y HauioHanbHIN BantoTi i
3[iiCHIOE KOHBEPTaLito Takoi 3aboproBaHOCTi B rpyBHIO0 3a Kypcom HBY Ha geHb npoBeaeHHs koHBepTauil i3 3abe3neyeHHam
nogansLioro o6niky Ha LbOMy paxyHKy

5.5.21. Tapucpamun BaHky Moxe Oyt nepepabadveHo yTpuMaHHs HesHwxKyBamnbHOro 3anmuwiky Ha PaxyHky. Y Takomy
BMNaaKy HeobxigHa 4acTuHa rpoLIoBMX KOLWTIB — cymMa HesHwkyBanbHoro 3anuwiky 6nokyetbca Ha PaxyHky Knienta go
3akiH4YeHHs Aii loroBopy Npo HaaHHsA NNaTiKHOT KapTKWU. He3HWKyBanbHUA 3anuwok NpusHavyeHmn 3abesnedmTn po3paxyHku 3
BUKOPUCTaHHAM [naTixHOT kapTkn. Baniota HesHukyBanbHOro 3anuLuky Bignosigae BanioTi PaxyHky.

5.5.22.MNig 4yac npoBeaeHHsA Onepalin 3a gonomMoroto MnaTiXHOT KapTKu 34iACHI0ETLCS TUMYacoBe BoKyBaHHS KOLUTIB Y
po3mMipi cymu onepadii, komicii baHky Ta iHWwKx cym, nepegbaveHmx Tapudamm banky Ta um JoroBopom. Po36rokyBaHHs Lix
KOLLUTIB 34iNCHIOETLCS 3@ YMOBM CNMCaHHA AaHoi onepadii 3 PaxyHky. IMig yac cnucanHsa onepadii 3 PaxyHKy KoMicia 3a 3aincHeHy
onepakito po3paxoBYETLCH Ta CMMCYETLCS BUXOAAYM i3 3anULLKY Ha PaxyHKy nig Yac cnvcaHHs KOLWTIB (BnacHux abo KpeanTHNX).
Y pasi, AKLO cnncaHHs KOLWTiB 3 PaxyHKy He BiAbynocs NnpoTaromMm TepmiHy, BU3Ha4yeHomy baHkom 3 ypaxyBaHHsam npasun INC ,
Lji KOLWTN pO365I0KOBYIOTLCS.

5.5.23.KnieHT 3060B’s13aHUi1 LWoMicsiLd, He nisHiwe 10 (gecsToro) ymcna KoXHoro micsius, ocobncto ogepxxysatu B baHky
BUNUCKY MO PaxyHKy, B kil 3a3HayaeTbCA HacTynHa iHdopmauis: pyx KowTiB Ha PaxyHKy 3a po3paxyHKOBWW nepiog i3
OCTaHHbOro OrnepauinHoro OHA Micaus, Wo nepegye 3BITHOMY OO NepefoCTaHHbOro onepauinHOro AHSA 3BITHOro Micsaus,
BiJOMOCTi Woa0 3MiHM Tapudis, 3MiHW PO3MIpIiB MPOLEHTHOT CTaBKW, LLO HapaxOBYETbLCA HAa 3anuvLIKM KOLWTIB Ha PaxyHky,
po3Mipy nraTu 3a kopucTyBaHHs HecaHkuioHoBaHuM Osepapadtom, Kpeamtom/npoctpodeHnm KpeamTtom (y pasi iHiuitoBaHHA
BaHkom BigMoOBiAHUX 3MiH) Ta 3MiHY po3mipy nimMiTy KpeauTy. Y Bunagky HeoTpumaHHs [lepxatenem BUMNUCKKM, BiH HECE MOXIUBI
PW3UKM 1 BTpaTW, NOB'A3aHi 3 HEMOXINMBICTIO BiAHOBUTM CMiPHI CYMM 3@ PaxyHOK iHLIMX YNEHIB | Y4aCHUKIB NNaTiKHUX CUCTEM.

5.5.24.KnieHT nepeBipAe npaBunbHICTb BigobpaxkeHHs y BUNMCLi No PaxyHKy BCix onepauini i, y BUnagKy He3roau i3
3anMLWKOM KOLITIB Ha PaxyHky abo iHLWMMK BiZOMOCTSIMUW, 3a3HAY€HVMMM Yy BMMMCLI, NTMCbMOBO MOBiJOMIIsiE Npo ue B BaHk He
nisHiwe 15 (n'ATHagUATOro) 4YmMcna noTovHoro Micsaus. Akwo baHk y 3a3HavyeHWn TepMiH He OAepXWTb Bi4NOBIOHOIO
nosigoMneHHs Big [epxaTens, BUNUCKa BBaXXaeTbCA NigTBEPAXEHO [depxaTenem.

5.5.25.MepeBunyck MnaTixkHOI KapTKu:

5.5.25.1. 3 meTot0 nepeBunycky naTtixHoi kKapTku (B pasi BTpaTU, Kpagikky Ta 3 6yab-skux iHWMX npuydunH) Knient
3anoBHI0e 3asABy Npo 06CnyroByBaHHA KapTKM Ta Cnradye KOMiCiiHy BUHaropogdy y BignosigHocTi Ao Tapudis, gitounx Ha gaty
3[iiCHEHHSA onepaLlii.

5.5.25.2. B pasi HasgBHOCTI Ha PaxyHKy BignoBigHOI Cymu Ans onnaTv BapTOCTi NepeBunycky 3rigHo 3 Tapudamm
OilYMMN Ha MOMEHT 34ilNCHEHHs onepauii, baHk, B NpogoBX OCTaHHLOrO Micausa TepMiHy Aii MnaTtikHOT KapTku, Ha CBil poscya,
MOXe nepeBunycTuTu MnaTikHy KapTKy Ha HOBUM TepMiH, Akwo KnieHT nucbmoBo 3a 30 (TpuAusTb) kaneHgapHuX OHiB A0
3aKiH4YeHHs TepMiHy ii gii He noBigomMuB BaHk Npo GakaHHA NPUNMHUTY BUKOPUCTAHHS naTixxHOT KapTku.

5.5.25.3. OtpumaHHa [epxaTenem HOBOI BUrOTOBMEHOI [MNaTiKHOI KapTKM 34INCHIOETLCA HE Mi3Hille OCTaHHbOro
pobo40oro AHsA Micaus, HACTYNHOro 3a MicsilemM odhopmIeHHst NnaTixHoi kapTku abo nogaHHsA 3asiBy NPo 06CyroByBaHHS KapTKu.
Mpu oTpmmaHHi HOBOT BUrotoBneHoi MNnatixkHoi kapTkn Oepxatens 30608’a3aHnii noBepHyTH MnaTikHi KapTku, TepMiH Aii Gknx
3aKiH4MBCS.

5.5.25.4. KnieHT popy4yae baHky nepenasatn o MIMNC HOBi pekBi3nTV NNATKHOI KAPTKU ANst NOAanbLIOro OHOBJEHHS
LUUX OAHUX B TOPriBEIbHUX TOYKAX, AKUM KIIEHT JO3BOSIMB BUKOHYBATW PErYNAPHiI CMMCaHHA

5.5.26. HapaxyBaHHs1 NPOLIEHTIB.

5.5.26.1. baHk HapaxoBye Ta cnnadvye MNPOLEHTM Ha 3anuKy KOLWTIB, WO 3HaxoAsaTbcsi Ha PaxyHky, sKwo ue
nepenbayeHo ymoBamu BignoeigHoro baHkiBcbkoro npogykry/nocnyru Ta tuny MnaTikHOT KapTky, y po3mipax, BU3HAYeHuX Y
BignosigHocTi Ao Tapudis.

IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 18 353
AT «AKB «<KOHKOPL»



c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

5.5.26.2. HapaxyBaHHsi NPOLEHTIB Ha 3anuLLIKN KOLUTIB, O 3HaxoaATbca Ha PaxyHky, BigbyBaeTbCcsa LWOAEHHO, npu
LibOMY pO3paxyHOK MPOLIEHTIB 3AiNCHIOETLCS BUXOAAUM i3 pO3MIPY PiYHOI CTaBku 3rigHo 3 Tapudamu , akTUYHOT KinbKOCTi AHIB
y poui (dakt/cpakTt) Ta cymmn kowTiB Ha PaxyHKy Ha kiHeub OnepauinHoro (poboyoro) aHa.  Cyma kowTiB, Ak Hagivwnm Ha
PaxyHoK, B AeHb iX 3apaxyBaHHS He BPaxoBYETbCS MPWU PO3paxyHKy MPOLEHTIB. BunnaTta nNpoueHTiB Ha 3anuLLKX KOLWTIB, LU0
3Haxo4ATbCcA Ha PaxyHKy, 30iMCHIOETLCS B NepefoCTaHHin pobounii AeHb MOTOYHOrO MICAUS 3a nepiod 3 [AHHA, HACTYMHOro 3a
nepegocTaHHiM pobounm AHEM MonepenHbOro Micsus A0 nepefocTaHHbLOro poboyoro AHS MOTOYHOrO MiCSLSA BKAOYHO abo
BKINIOYHO MO A€eHb, WO Nepeaye AHI0 3aKpUTTA PaxyHKy LUNAXOM 3apaxyBaHHs HapaxoBaHUX NpoLueHTiB Ha PaxyHok KnieHTa,

5.5.26.3. TlpoueHTn Ha 3anuwoK no PaxyHKy HapaxoBYKOTbCA 3 HACTYNHOroO AHA 3a AHEM HaOXOOXKEHHs! KOLITIB Ha
PaxyHok, A0 OHSA, SKU Nepeaye AHI0 3HATTS rpoLloBmX KowTiB. Ba3o ana HapaxyBaHHS NpoLeHTIB € a60 hakTUYHUIA 3anNuLLOK
no PaxyHky abo MiHiManbHui 3anuwok no PaxyHKy 3a po3paxyHKOBWIA Micsilb 3rigHO OO YMOB BignoBigHoro BaHkiBCbKOro
npoaykty/nocnyru Ta Tapudis baHky.

5.5.26.4. TpoueHTn 3a KopucTyBaHHA OBepapadToM HapaxoBykTbCS Ta chnadvylTbcsa y BanoTi PaxyHky. [ig vac
HapaxyBaHHSA MNpOLEHTIB 3a kopucTyBaHHA OBepapadToM BpPaxoBYETbCA AEHb BWMHUKHEHHS Ta HE BPaxoBYETbCH [AEHb
noBepHEHHs1 3aboproBaHoOCTi.

5.5.27. OchopmneHHs JoaaTtkoBux MnaTiXXHUX KapTOK.

5.5.27.1. KnieHT moxe HapgaTu gocTyn Ao ceBoro PaxyHky [losipeHum ocobam wnaxom Bunycky flogatkosux MnatixHnx
KapTok oo PaxyHky, 3a ymoBM, L0 Taka nocnyra nepeabayeHa Tapudamm Ta/abo napameTpamm baHKiBCbKOro npogyKkTy/nocnyru.

5.5.27.2. [JopaTkoBi KapTku BunyckatoTbca BaHkom Ha nigcTtasi 3aseu npo o6cnyroByBaHHA KapTkv, HagaHoi KnieHTom.
BaHk npoBoauTb igeHTUdikauito Ta BepudikaLilo goBipeHoi ocobu KnieHTa, ki 3a 3asBO0 BnacHMka PaxyHKy BuaaeTbcs
[opaTtkosa NnaTtikHa kapTka, B Nopsaky, BU3HAYEHOMY YNHHMM 3aKOHOAABCTBOM YKpaiHu.

5.5.27.3. BaHk He Mae npaBa BupaBaTu [opaTkoBy [MnaTikHy kapTKy (i3uyHin 0cobi-pe3naeHTy, sIKLWO BIIACHUKOM
PaxyHky € Hepe3naeHT, Ta/abo i3nyHin ocobi-Hepe3naeHTy, SKLO BNacHUKOM PaxyHKy € pe3vuaeHT.

5.5.27.4. [epxatenb JoaaTtkoBoi lNMnaTikHOI KapTKM HE MOXE 3MiHIOBaTW onepauiiHuiA NiMIT N0 OCHOBHIN [MnaTixHin
Kaptui i Jogatkosin lNMnaTikHii kapTui. 3a HUM 3anuWacTbCs MOXNMBICTbL KOPUCTYBaHHA KowTamu Ha PaxyHKy B pamkax
CTaHAapTHOrO 4M iHAMBIQyanbHOro niMiTy, BCTaHoBMeHoro 3rigHo 3asBu KnieHta. MNpu 3BepHeHHi [depxartena [JogaTtkosoi
MnaTtixHoi KapTkm go KowTtakt LeHTpy [epxartens moxe oTpumatu iHdOpMmauilo BiGHOCHO 3anuwky Ha PaxyHky, ictopii
aBTOpM3aUii BUKIOYHO 3a [logaTkoBoto MNnaTikHOT KapTKo, 0DOPMMAEHOI0 Ha MOTo iM'A, a TakoX Mae MOXNMBICTb BIOKYBaHHS
DopatkoBoi MnaTiXHOT kKapTKkn y BUNaAKy ii BTpaTh Yv BUKPAOEHHS 3a YMOBW HadaHHS HeobxiaHoT iHpopmalii ons ogHo3HauHoT
iaeHTudikauii MnatixxHoT kapTkK Ta 1i [epxaTtens.

5.5.27.5. BnacHukom PaxyHky € KnieHT, He3anexHo Big HagaHHa [dopatkoBux [naTikHUX kapTok noro [dosipeHum
ocobam.

5.6. MpaBnna 6e3ne4yHOro KOPMCTYBaHHA NNATIXKHUMMU KapTKaMm
5.6.15. MNopsagok HagaHHA Ta BUkopucTaHHa MNnatixHoi kapTkv Oepxatenem

5.6.15.1. MMnartixHa kapTka HagaeTbca [epxaTtento BNpodoBx 8 (BocbMu) 6aHKIBCbKMX AHIB MiCNs 3aBepLlueHHs baHkom
nepeBipkn Ta NiOTBEPIKEHHS BiZOMOCTEN, WO MICTATLCA B HagaHux JepxaTtenem OOKYMEHTaX, a TakoX BHeCEeHHAM KnieHTom
rpoLLOBMX KOLWTIB Ha PaxyHoK He Hmkdye HesHmxkKyBanbHOro 3anuiuky, B pasi Noro HasiBHOCTI, 34iNCHEHHS onnaTu 3a BigKpUTTA
PaxyHky Ta Bunyck NnaTixHol kapTku BignosigHo oo Tapudis.

5.6.15.2. TnartixHa kapTka, Lo eMiTyeTbcs (BUNyckaeTbecs) BaHkom, € noro BrnacHicTio. [lepxxaTtenem € disnyHa ocoba,
Ha iM'a sikoi BunyweHa MnaTixHa kapTka. CTpok Aii MnaTikHOT kKapTKM 3a3HaveHnin Ha NUUEBI CTOpoHi MnaTixHoi kapTku. [isa
MnaTiXXHOI KapTKM aBTOMATUYHO MPUMUHSETLCS MICNST 3aKiHYEHHA OCTAHHLOIO OHSA MiCSUsSl CTPOKY [Aii, 3a3HA4YeHOro Ha NuueBi
CTOpOHiI MnaTikHOT KapTKu.

5.6.15.3. KnieHT 060B’33K0BO NOBMHEH NoBepHyTW NMnaTixHy KapTKy Ao baHky nicns 3akiH4eHHs cTpoky Aii [JoroBopy npo
HafaHHs NnaTikKHOT kapTkn abo Ha Bumory baHky.

5.6.15.4. lnaTixHa kapTka pa3om 3 MNIH-kogom 4o Hel, Sk HaacMNaeTbCa 3a JONOMOroK SMS-MNOBIAOMIEHHS Nig Yac
aKkTuBaLji KapTkn Ha Homep TenedoHy, Bka3aHoro B 3asiBi Ha BiAKPUTTS MOTOYHOIO paxyHKy Ta HagaHHSA nnatikHoi kapTku. [ig
yac ogepxaHHs NMnaTtikHoi kapTkn KnieHT NOBUHEH NOCTaBUTM BNACHOPYYHUIA NIANUC (KyNbKOBOKO PYYKOK) HA 3BOPOTHIN CTOPOHI
MnaTixHOT KapTku (TiNbku 3a gaHoi ymoBM NMnaTixHa KkapTka € OiNCHOK) B MPUCYTHOCTI YNOBHOBaXeHOro cniBpobiTHMka baHky a
Takox, 3a BMMOrotlo baHky, nocTaBuMTW CBiM MiANMC Ha PO3nNMCLi NPO OTpuMMaHHs [MnaTikHOI KapTKW Ta Ha OOKyMeHTax 3a
PaxyHkom.

5.6.15.5. 3a 6yab-akmx ymoB KnieHT 3060B’s3aHun Tpumatn B TaemHuui MIH-kog ta/abo peksisnTy MNnaTtikHOT KapTku 3
METOH 3aXWCTy IPOLLOBMX KOLITIB Ha noro PaxyHky. PosronoweHHsa (nosigomnenHs) MIH-kogy TpeTin ocobi posrnapaeTbes
BaHkowm, sik rpybe nopyeHHs ymoB [loroBopy Npo HagaHHA NnaTikHOI kapTu. 3a BCi onepaldii, npoBeaeHi KnieHtom nicng Takoro
po3aronoLleHHs1, baHk He Hece BignNoBiganbLHOCTI.

5.6.15.6. MMnatixkHa kapTka BUKOPWUCTOBYETLCS AN OMnaTtM ToBapiB Ta nocnyr y 06e3roTiBkoBii ¢opmi B ycix
YNOBHOBaXEHMX yCTaHOBax, OpraHisauisax i nignpuemcTaax, siki npuinmatoTb 4o onnatu MnaTixkHi kapTkv BignosigHoi MnatikHoi
CUCTEMM.

5.6.15.7. 3a pornomoroio [MnaTikHOI KapTKM MOXIUBE OTPMMAaHHSA FOTIBKOBMX KOLUTIB B MyHKTax Buaadi roTiBkM i B
OaHkoMaTax, o MatoTb IoroTunu BianoBiaHoi MNnaTiXkHOi cuctemu.

5.6.15.8. BaHk pexomeHaye 3miHoBaTtu MNIH-kog y 6aHkomaTtax He piglie ogHoro pasy Ha 3 Micsui 3 MeTot 3anobiraHHs
MOXITMBOI KOMMpomeTadii. Y pasi HEeBMKOHAHHA Takoi pekomeHpauii, KnieHT dakTuyHO niaTBepaxye CBigOMYy BiOMOBY Bif
BMKOHAHHS [OaHOi pekomeHgauii 3 BnacHuMX MipKyBaHb, WO € ANs HbOro BaromilUlMMW 3a nonepeakeHHst Ta/abo BYacHe
NPU3YNUHEHHS MOXIMBUX HECAHKLIOHOBaHUX onepawin 3 BUKOPUCTaHHAM 1oro [NnaTixHol kapTku, AaHux MnaTikHOT KapTku.

5.6.16.Po3paxyHkun 3a ToBapu Ta NOCAyru.
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5.6.16.1. [pw BuKkopucTaHHi MNMnaTiXHOT KAapTKM A4Na onnaTy ToBapis, pobiT Ta nocnyr, [lepxaTtens He NOBUHEH BMNyCcKaTu
MnaTixHy KapTKy 3 Nnons 3opy Ta nepeg TUM K nignucaTy Bigdutok 3 MNnaTixHoi kapTkm (cnin) abo Yek 3 NnaTiPKHOro NPUCTPOLO,
NOBUHEH MepeBipUTM YK BIpHO BKa3aHa cyMa Ta Aarta onepadii. [ignucyoun uen gokymeHT, [epxatenb BU3Hae NpaBurbHICTb
BKa3aHOl CyMu Ta TUM caMUM Jae BKasiBKy BaHKy Ha cnncaHHsA rpoLwoBumx KOLWTIB 3i cBoro PaxyHky. [lepxaTens MnaTtikHoT kapTku
Mae oTpUMaTu OfHy Konito ocpopmneHoro Yeka abo cnina.

5.6.16.2. NMignpuemcTsa, Wo npunmartoTe lNnaTikHy KapTky B SKOCTi 3acoby onnaTu ToBapis, pobiT abo nocnyr, MalTb
npaso Bumaratu Big fepxatens MNnaTikHOT KapTkn HagaTy nacnopT abo iHLWWA AOKYMEHT, Lo nocBiavye ocoby, Ta/abo BBeAeHHS
MIH-kogy, 3 meTolO ineHTUdikawii noro sk 3akoHHoro [epxatensi.

5.6.16.3. Y Bunagky BunyyeHHs lNnaTtixkHOI KapTkM y TOproBoi Mepexi, kaci 6aHky abo 6aHkomaTom [lepxatens NOBMHEH
HeravHo nosigoMuTy Npo ue baHk 3a TenedoHamu, wWo BKasaHi y Posaini 17 lMybniyHoro goroBopy 3 mMeTol GroKyBaHHS
MnatixHoi kapTku. Mpu BUNyyeHHi MNnaTixxHoi kKapTkW, KnieHT mae BumaraTu Big kacvupa po3nucky (akT) Npo BUNYYEHHS, a Y pasi
BiAMOBW, BUMaraTu pospizatu NnaTikHy KapTKy Y MOro npucyTHOCTI. Y LboMy pasi, AKkwo KnieHTy He BMaaeTbCs posnucka npo
BUMyYeHHs NnaTiKHOT KapTKu1, OCTaHHI MOBUHEH 3a 3annTtoM baHky HagaTy iHpopmadito NpPo HaMeHyBaHHS L€l TOProBOT TOUKN
abo kacu 6aHky, oe Bunyunnu MNnaTtikHy KapTKy, Yac BUMyYeHHs, HaNMeHyBaHHsi 6aHKy Lo 06cnyroBye Lo TOproBy Touky, M.1.6.
cniBpobiTHWKa, Lo Buny4uB lMnaTixHy KapTky. Akwo MNnatixHa kapTka 6yna pospisaHa, ii HeobxigHoO NnepeodopMUTK 3i CNNaTo
BaHky Komicii 3a nepeodopmneHHs 3rigHo Ao Tapudis baHky.

5.6.16.4. [epxatenb lMnaTikHOI kapTky NOBUHEH 30epiraTv Yeku Ta cChinuW, WO NIATBEPAXYOTb akT 3AiNCHEHHS
onepadii 3 BUKOpUCTaHHAM [MNaTixXHOT KapTKW, 4O MOMEHTY BigoOpaXkeHHs BIANOBIAHUX onepaLiii y LWOMICSAYHIN BUNUCL.

5.6.16.5. Axwo ToBap 6yno nosepHeHo abo nocnyra He oTpumaHa y noBHomy obcssi, Oepxatens MNnaTtikHOi kapTkn
CaMOCTIlHO Ma€e 3BEepHyTUCSt OO TOProBoi Touvku, Ae OyB npuabaHui ToBap/HagaHa nocnyra. [lMpauiBHWK nignpvemMcTea
TopriBni/cepBicy BUNUCYe 3BOPOTHI paxyHok (credit voucher) Ha cymy noBepHeHoro ToBapy/nocnyri. Ha nigcraBsi 3B0poTHOro
paxyHKy Ta nicnsa oTpMmMaHHs cymu Bif, 6aHKy-ekBariepa, baHk 3apaxoBye KOLITY Ha NOTOYHUI paxyHok KnieHTa BkazaHy cymy.

5.6.16.6. MoxnuBicTb 3giicHeHHs onepauin CNP (Card Not Present) To6To onepauii 6e3 npucyTtHocTi MnaTixHoi
KapTKu, TiNbKM 3 BUKOPUCTaHHAM PeKBi3nTiB [naTixHoi kapTkn HagaeTbca baHkom 3 ypaxyBaHHA 06MeXeHb LLIO BCTaHOBIHOTHCS
BignosigHumun MC.

5.6.16.7. [Ons npoBegeHHs Onepauin 3 BuKopucTaHHAM [naTikHOI kapTkum y mepexi Internet Ta onepauii CNP
BMKOPUCTOBYIOTLCS HACTYMHI PEKBI3NTU:

- iM’a Ta npisBuLLe [JepxaTens, Wo BKa3aHe Ha kapTui (onuioHaneHo);

- Homep lMnaTixxHOT KapTkn — 16-TM 3Ha4YHUIA HOMep Ha nuupboBoMy Goui MNnaTixkHOT KapTku;

- TepmiH gii (MM/PP ge MM — micaup, PP — pik) Ha nuuboBoMy 6oui MnaTiXHOT KapTku;

- Homep CVC2 abo CVV2 — Ha naHeni ans nignucy (onuioHanbHo).

5.6.16.8. Tlig yac 3pincHeHHs onepauii onnatn B Mepexi Internet Ta onepauin CNP [epxaten He NOBWHEH
nosigomnsTtu csin MNMIH, Homepa paxyHkiB, KPeAUTHI MiMiTW, NepcoHanbHy iHPopMaLilo TOLLO.

5.6.16.9. 3a moxnueocrTi, KnieHT Ta/abo [epxartenb mMae 3giicHoBaTK onepaduii onnatn y mepexi Internet 3i csoro
KoMm’toTepa 3 MeTol 36epexeHHs KOHMIAEHLUIMHOCTI nepcoHanbHux AaHnx (3 obos’saskoBoto aBTopu3auieto KnieHta ta/abo
[epxaTtens) 3a 4ONOMOroK CUCTEMU AMCTaHLiIAHOro 06cnyroByBaHHst «lcon 25» (3a ymoBu nigkntoveHHs KnieHta o nocnyrum)..

5.6.16.10. Onepauii B mepexi Internet Ta onepauin CNP BigHOCATbCA A0 HalbGinbl pusmkoBaHuX. [epxartenb He
NMOBWHEH PO3ronoLlyBaTu peksi3uTu MnaTikHOT KapTku (HOMep KapTku, cTpok Aii Ta Homep CVC2 abo CVV2) y BignoBiab Ha
HagicnaHi Jepxatento Hibu Big imeHi BaHky enekTpoHHi nucT Ta SMS-noBigoMMeHHs, Ha Nigo3pinux canTax, B iHWUX BUNagkax,
akwo [epxartens He BNeBHEHWN B ix 6e3ne4HoCTi, TOMy Lo Le Moxe Oyt cnpoboio waxpancTea, Tak 3BaHOrO «iLMHIy».
Haronowyewmo, wo BbaHk Hikonu He Hagcunae KnieHTam nucTM Ta NOBIAOMIEHHS, HE TenedoHye 3 MEeTO OTPUMaHHSA
KOHMPiAeHUiMHOT iHdbopmauii, 4aHMx Npo pekBi3nTn MNnaTtixHoi kapTkn, MIH Ta 3anMWwKy Ha paxyHKy, HOMepYy paxyHKy TOLLO.

5.6.16.11. BaHk pekoMeHAye BiOKPUTM OKPEMW PaxyHOK ANs Onnatu ToBapiB Ta NoOcnyr B Mepexi |HTepHeT Ta
3apaxoByBaTW Ha HbOro HeobXxigHi kow Ty 6e3nocepenHbO Nepes 3OIMCHEHHSIM NNaTiXKHOI onepadii; 34iCHI0BaTM NOKYMNKU Ha
canTax, y HaginHocTi skux KnieHT BneBHeHuin. He BukopuctoByBaTtu lNMnaTikHy KapTKky Ha canTax 6e3 kogyBaHHS JaHWX Ta He
KOpUCTYBaTUCb HENILEH3INHMM NporpamHuM 3abe3nedeHHsam. Agpeca caiTy NoBMHHA nodmHatucs 3 “https”, a He 3 “http”. He
BukopuctoByBaTu NIH-koa npu 3aiicHeHHi onepauin y mepexi IHTepHeT. HagasaTu nepesary cantam, Ha skux Homep NnaTixHol
KapTku Ta iHwWa KoHdigeHUiiHa iHbopmaLis npy BBOAI 3aMiHETbCA Ha “*” abo iHWuUA cumBon 3amiHW. PekomeHayeTbes
peryrnsipHo nepeBipsaTh KOMM'IoTepHe obragHaHHA Ha HasABHICTb BipYCIB, siki MOXYTb MPU3BECTM A0 Kpagikku iHdopmauii no BIK
npwv 3AiNCHEHHI PO3paxyHKiB B Mepexi iHTepHeT.

5.6.16.12. Y pasi nigospu Ha komnpomeTauilo KOHMIOEHUiIMHNX AaHux (peksiautu [lMnaTixHoi kapTkm Ta [MH-kogy)
[epxatenb NOBMHEH HerawHO MoBiAOMWUTW Mpo ue baHk 3a uinopoboBumnu TenedoHamm KoHTakT LleHTpy, o BKasaHi Ha
3BOPOTHIN cTOPOHI MnaTixHOT kapTkM Ta y po3aini 17 My6niyHoro gorosopy Y 3B’A3Ky 3 NOLUMPEHHAM LWaxpancTea 3 MNnatikHumun
kapTkamu, OepxaTeni matoTb OyTM 0COOGNMBO YBaXKHMMMU MpU KOPUCTYBaHHI naTikHOKW KapTkow B KpaiHax, Lo BU3HaHi
nNNaTkKHUMK CUCTEMamMu KpaiHamun nigBULLEHOTrO PU3MKY.

5.6.16.13. lNepenik kpaiH NigBMLLEHOro pU3MKy MOXe 3MiHIOBaTUCh. |Hdopmauilo Woao nepeniky kpaiH niaBuLLEHOro
pU3MKy Ta gito4mx o0OMexeHb Ha BUKOPUCTaHHSA NNaTiXkHOT KapTku KnieHT moxe oTpumatu 3a TenedoHammu KoHtakt LeHTpy, wo
BkasaHi y Poagini 17 My6niyHoro gorosopy

5.6.16.14. 3 MeTO 3HWKEHHSA PU3MKIB BTPATK KOLITIB Ha PaxyHky, gia MNnatikHux kapTok moxe 0yTn obmexeHa baHkom.

5.6.16.15. [Ins BigHoBNeHHss Onepaui 3 BUKOpUCTaHHAM lNMnaTixkHMX kapTok, [epxxaTento, nepen nogopoXekto, HeoOXigHo
3atenedoHyBaTu 3a TenegoHamm KoHTakT LieHTpy, Wwo Bka3aHi y po3aini 17 My6niyHoro AoroBopy, abo BkazaHNMK Ha 3BOPOTHIl
CTOpOHiI MnaTiXHOT KapTKW, NOBIAOMUTU KpaiHy Ta CTPOK NepebyBaHHs B Hill.

5.6.16.16. ObmexxyBarbHi NiMiTU Ha 3HATTSA FOTIBKU Ta PO3PaxyHKW 3 BUKOPUCTAHHAM [naTixHOT kapTku.

5.6.16.16.1. BaHkOM BCTaHOBMNIOTLCA JOOOBI NiMITU HA 3HATTS FOTIBKM Ta po3paxyHku 3a MNnaTixHuMu kapTkamu BaHky:

[o6oBi NimMiTM BCTAHOBMIOKTLCA OKPEMO Ha KiNbKICTb Ta CymMy onepauii 3 OTPUMaHHSA TOTIBKM i HA KiNbKiCTb Ta cymy
onepauiin 3 po3paxyHKiB 3a 3[4iMICHEHi MOKYMKX Ta AiloTb 3 ypaxyBaHHSAM 0OMeXeHb Ha 34iMCHEeHHS LuX onepaLii, BCTAHOBINEHMWX
Oil04YMM 3aKOHOAABCTBOM YKpaiHu.
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KnieHT mae npaBo 3MmiHWTKM po3mip Ao6oBKX NiMITIB MO onepauisMm 3a fonomoroto [MnaTikHOT KapTKn CamMOCTIMHO B
cuctemi lcon25 abo, wnaxom 3BepHeHHA Ao banky. O6car nimiTy, BiamMiHHUIA Big 6a30B0ro, BCTAHOBIOETLCA 3a 3aABoK0 KnieHTa
abo 3a 3BepHeHHAM 00 KoHTakT LleHTpy i3 3a3Ha4YeHHsIM TEpPMiHY MOro pyHKUIOHYBaHHSA (MOBHMI CTPOK Aii [naTiKHOT kKapTKM
abo nepioa, BU3HayeHun KnieHtom), B UboMy pasi KnieHT Hece MoBHY BiAMOBiAamNbHICTb 3@ MOXIMBI BTpaTV KOLWTIB HA PaxyHky,
3a BCiMa HecaHKUiOHOBaHWMMK onepauisMun, 30IMCHEHUMW 3 BUKOPUCTaAHHAM KapTku Aepxatens. 1o 3akiH4YeHHi TepMiHy,
BCTaHoBneHoro KnieHToM y 3asBi, SKWO BiH € MeHWWUM 3a cTpok Aii [naTikHOi KapTku, BCTaHOBMIOETLCA GaszoBWN MiMIT
akTmBHocTi. [pu nepeBunycky Ha HOBWIA CTPOK, Ha [naTixkHy kapTKy BCTAHOBMIOWTLCA CTaHAAPTHI 0OMEXeHHS Ha 34iNCHEHHS
onepawin.

Ba3oBi 0bMexeHHsi Ha 3gilcHeHHa onepauin 3 MK B ToMy yucni Wwoao obenyroByBaHHs NNAaTiXXHUX KapToOK 3a KOPAOHOM
Ta B Mepexi IHTepHeT [lepxaTtens KapTku Moxe AisHaTucs 3a TenedoHamu KoHTakT LieHTpy,.

5.6.16.16.2. BctaHoBneHi Ao60BI NiMITU Ha 3HATTA rOTIBKM MOXYTb ByTW 3MiHeHi 3a iHiuiaTmBolo BaHky, BCTaHOBMEHI
[o6oBi NiMiTM Ha po3paxyHKU MOXyTb ByTu 3MiHeHiI 3a iHiuiaTneu BaHky Ta/abo 3a iHiuiaTueu KnieHTa Ha nigcTaBsi Moro NMCbMOBOT
3asBU, 3BepHeHHS 3a TenedoHamu KoHTakT LleHTpy abo camocTiiHo B cuctemi lcon25.

5.6.16.17. nsa nigBuweHHs 6e3nekn Npu 34iiCHEHHI onepadin 3 BUKOpUcTaHHAM naTixxHoT KapTkn B Mepexi IHTepHeT,
BaHk Hapae nocnyry 3D Secure. ligsuieHHs Ge3nekn nNpu 3AINCHEHHI IHTEPHEeT-NNaTexiB Ha cavTax, WO NiATPUMYHOTb
TexHonorito 3D Secure, BigbyBaeTbCA 3a paxyHOK NPOBEAEHHs [04aTKOBOI ideHTudikauii [epxatena kapTku. Taka
ineHTudikauis 3abesnevyetbcs WNAXOM OOOB'A3KOBOro BBEAEHHS [lepxaTenem kapTkM OOQHOPA30BOro napons, skMn B Xogi
onepadii aBToMaTM4HO HanpaenseTbcd baHkoM B SMS-noBigomneHHi Ha HoMep MoGiNbHOro TenegoHy Takoro BrnacHWKa.
Mocnyra HagaeTbcst aBTOMaTUMYHO | 6e3kowToBHO BCiM KnieHTam, y sakux nigkntodeHnii cepsic GSM-6aHkiHr no MnaTixHii kapTLi.

5.6.16.18. HeyxunbHe BMKOHaHHS unx ymoB yGniyHoro goroeopy Hagactb KnieHTy MoxnuBicTe 3abe3neuntu HaginHe
36epiraHHsa MNnaTiXHOI KapTKW, HEPO3roNOLEHHS PEKBi3UTIB NaTixkHOI KapTku, NepcoHanbHOro iAeHTUdIKaLinHOro Homepy Ta
iHLLIWX AAHKX, @ TAaKOX 3MEHLLUMTN MOXIMBI pM3nkun Npu nposeaeHHi Onepauivi 3 BukopmctaHHam lMnaTikHoi kapTkn y 6aHkomarax,
npv 6e3roTiBKOBIN ONNati ToBapisB Ta NOCnyr, y TOMy 4vcni yepes mepexy Internet.

5.6.17.BigmoBa B aBTOpM3aLlii Ta BUNagkvn BUNyYeHHs MNnaTixH1X KapTok.

5.6.17.1. [Oepxartento MNnaTixHOI kapTkn moxe OyTn BiAMOBMNEHO B aBTopu3alii 3 NPUYMHKU NepeBuLLeHHA 40060BOro
nimiTy BukopuctanHs lNnaTtixHoi kapTku Ta/um ButpaTHoro nimity.

5.6.17.2. TnartixHa KapTka Moxe 6yTu Buny4yeHa y [lepxxatens npaLiBHMKOM nianpuemcTsa Toprieni, Ae epxatens maB
HaMmip po3paxyBaTucs 3a gonomoroto MnaTikHOT KapTku, abo npauiBHMKOM GaHKiBCbKOI yCTaHOBM, Ae Yepes Kacy [epxartenb
6axaB oTpumaTu roTiBky. [lepxatento NOBMHHI MOSICHUTY NPUYMHY BUIyYeHHs [NaTikHOi KapTKM Ta CKNacTu akT BCTAHOBMEHOT
dopmun i HagaTn [epxaTento Noro NPUMIpHUK.

5.6.17.3. BaHkomaTt moxe aBToMaTV4HO BUNy4uTn MNnaTtixkHy KapTky nicna TpeTboi cnpobu HesipHoro BBeaeHHs [MIH-
Kooy, a Takox 6aHKkoMaT Moxe He MoBepHyTU lMnaTikHy KapTKy i3 NpUYMHM HecrnpaBHOCTI 6aHkomaTy abo BunyyYeHHs MNnaTixHoi
KapTku 3a posnopsgXeHHsM baxky. Y Takomy Bunagky [epxatento cnig 3sepHytuca Ao Kontakt LieHTpy abo Hanbnwk4voro
BipgineHHs baHky.

5.6.17.4. TlnaTixHa KapTka, a TaKOX rpPOLUOBi KowTW, ski [lepxaTenb 3anvwae B 6aHkomMaTi Ha TepMiH, Binblie Hix 20
CeKyHz nicns nosiBvM BiAMNOBIAHOrO MOBIAOMMEHHA Ha ekpaHi 6aHkoMaTy, TakoX aBTOMAaTUYHO BUIy4alTbcsi GaHkoMaToM. Y
TakoMy Bunaaky Oepxatento cnig 3BepHyTucs oo baHky.

5.6.17.5. Y pasi BigMoBM B aBTOpU3auii, BuUny4yeHHs [natikHOi kapTkM abo BWHUKHEHHS NpobGnem, NoB s3aHWUX 3
HekopeKTHot poboToto 6aHkomarty, [lepxaTento HeobxigHO 3BepHyTUCH 0 BaHky 3a TenedoHamn KoHTakT LieHTpy.

5.6.17.6. Ockinbkn lNnaTikHa KapTka 4YyTnvMBa A0 PIZHOMAHITHMX (Pi3VMYHUX YMHHUKIB BNNUBY, TpUMaTtK ii HEOOXiaHO
BOANVHI BiO mpxkepen Tenna, enekTpoMarHiTHUX i MarHiTHUX BUMPOMiHIOBaHb (0COONMMBO MOGIiNbHMX TenedoHiB, nengxepis,
MarHiTHMX 3aMKiB i T.1.).

5.6.17.7. PexBiautn ans 6e3roTiBKOBMX 3apaxyBaHb Ha MOTOYHMI paxyHok KnieHTa 3HaxoasiTbes Ha odilintHOMY cauTi
Banky www.concord.ua/ B po3gini MNpo baHk / PekBizuTn.

5.7. YMOBM HagaHHA acouiioBaHoro 4neHctBa y nporpami «PRIORITY PASS»
5.7.15.YmMoBM HagaHHs AcouiioBaHoro uneHcTsa y PP.

5.7.15.1. 3 meToto oTpuMaHHs KapTtkn PP, KnieHT 3BepTaeTbca 4o BiggineHHs BaHky, ae Bigkputo PaxyHOK, 3anoBHIOE
3asBYy NpO HadaHHA acouiioBaHoro yneHcTea y PP, BctaHoBneHoro Komnanito PCL Ta/abo AgmiHictpatopamu PCL 3pa3ky Ta
cnnayye KomicinHy BuHaropofy baHky 3rigHo o Tapudis BaHky.

5.7.15.2. BaHk Hagae KnienTy komnnekT Priority Pass ocobucTto nig nignmuc Bnpogosx 10 (aecsitu) poboyunx AHiB nicns
OTpMMaHHS1 NMCbMOBOI 3asBu Big KnieHTa, Wo po3rnsgaeTbCst sk MOMEHT HagaHHsa AcouiioBaHoro yneHctea PP abo MomMeHT
npoaoBxeHHs AcouinoBaHoro uneHctea PP TepMiHOM Ha oauH pik 3 gatM HagaHHA komnnekTy Priority Pass. TepmiH
ochopmneHHs komnnekty PP Moxe GyTn nofoBxeHuUiA y pasi 3aTpumkm y nocTtasui komnnekTtis PP komnaHieto PCL;

5.7.16.YmoBu otpumanHs nocnyr PRIORITY PASS KnieHTom.

5.7.16.1. Yci VIP—3anu 3HaxoasiTbCA y BMACHOCTI Ta KEPYHTbCH He3anexHumu, TpeTimm ctopoHamum — OnepaTopamu
3ana. Yac po6oTtu VIP-3aniB Ta nepenik HagasaHWX HUMK NMOCNYT, WO BKasaHi y Katanory Priority Pass Ta Ha iHTepHeT-canTi
Priority Pass, BignoBigaoTe agmiHiCTpaTMBHUM npoueaypam KoxHoro okpemoro Onepartopa VIP-3any Ta moxyTe 6yt y 6yab-
AKWUIA Yac 3miHeHi 6e3 nonepeaHbOro NOBIJOMITEHHS. IHbOpMaUis Npo Taki 3MiHM Byae po3MilieHa Ha iIHhopMaLinHOMY IHTEPHET-
canti Priority Pass ons unenis Priority Pass 3a cpaktom nosigomneHHs npo Hux Komnanieto PCL.

5.7.16.2. MMnata 3a BigsigaHHs VIP-3aniB cTtaryetbcsa 3a koxHe BiaBiAaHHa VIP-3any KoXHOK okpemor ocoboto, Lo
dikcyeTbes nepcoHanom Onepatopa VIP-3any y Bcix Bunagkax, konv KnieHT Ta 3anpoLueHi Hum ocobu oTpumMytoTb goctyn y VIP-
3an 3a gonomoroto kapTku Priority Pass.
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5.7.16.3. [Onsa poctyny y VIP-3an KnieHTy HeobxigHo npea’siButn kapTky Priority Pass nepcoHany Onepatopa VIP-3any.
®akT BigBigyBaHHa VIP-3any dikcyetbca OnepaTtopamn VIP-3any wnaxom nignucaHHa KnieHTom Baydyepa obniky BiaBigyBaHb
(Record of Visit voucher) abo Onepatop VIP-3any npoBoautb kapTKy Priority Pass yepes cneuianbHuin enekTpoHHWUI TepMiHan.
KnieHT moxe 3anpocutu 3 coboto y VIP-3an rocter, npoBogkarounx abo naptHepis no 6isHecy. Cnnara 3a BiaBigaHHsa VIP-3any
B camomy VIP-3ani He 3giicHioeTbesa. [ogaTkoBi nocnyry, Wo HagawTtbes y VIP-3anax, cnnadytotecs KrieHToM okpemMo 3a
roTiBkoBMIN abo 6e3roTiBKOBUI PO3paxyHOK.

5.7.16.4. Axkwo KnieHT ockapxye cTaryBaHHA nnatu 3a BigsigaHHa VIP-3any Hum Ta/abo Moro roctem, BiH MOBMHEH
3B’A3aTUCA 3 LUboro npmesoay 3 baHkom.

5.7.17.TepmiH HagaHHs AcouiioBaHoro uneHcTea PP.

5.7.17.1. AcouirioBaHe 4yneHcTBo PP HapgaeTbca KnieHTy BNpoaoBx TepMiHy Aii kapTku Priority Pass, Wo BkazaHui Ha i
nuuboBoMy 6oui. HagaHHa AcouiioBaHoro uneHcTsa PP aBTOMaTtuU4HO NPUNMHAETLCA NO 3aKiHYEHHIO OCTaHHBbOMO AHSA MicsLs
POKYy, WO BKasaHUi Ha kapTui Priority Pass.

5.7.17.2. Axwo KnieHT 6axae nogoxutn AcouinoBaHe uneHcTBO PP Ha HacTynHWUi kaneHgapHWi pik, BiH MOBUHEH He
ni3Hilwe, Hi>k 3a M'ATb pobo4MXx AHIB 0O 3aKiHYEHHS TepMiHy AcoliioBaHoro uneHctsa PP, nuceMoBo noBigoMuTy npo ue baHk.

5.7.17.3. Y Bunagky, skwo KnieHT He Oaxae nopoexyBaTu TepMiH AcouiioBaHoro uneHctsa PP Ha HacTynHumn
KaneHgapHwWi pik, BiH NOBMHEH odiliiHO nosigomMuTy nNpo ue baxk i cnnatutu yci BigsiaaHHa VIP-3aniB HUM Ta Moro roctamu,
o 6ynu 34iNcHeHi Ha MOMEHT 3akiH4YeHHs1 TepMiHy Aii AcouiioBaHoro uneHctea PP.

5.7.17.4. Y Bunagky, skwo KnieHT Gaxae [OCTpokoBO BigMoBUTMCA Big AcouirioBaHoro uneHcrea PP, BiH noBuHeH
0oiLinHO NMCbMOBO NoBIAOMUTU NpO Le baHk, noBepHyTH kapTky PP y BaHk Ta cnnaTtuTtu yci BiasiaaHHa VIP-3anis HUM Ta 1ioro
roctamu, wo 6ynu 3aiicHeHi Ha MOMEHT aHyntoBaHHSA KapTku PP Ta Ao 3akiH4eHHst 6aHKIBCbKOro AHS, HACTYMHOrO 3a AHEM, KON
Knient nosigomue BaHk npo aHyntoBaHHa kapTku Priority Pass. AcouinoBaHe uneHcTBO PP BBaxaeTbCs aHynbOBaHWM MO
3akiH4eHHi 10 (oecaTn) gHiB 3 AaTn nosigomneHHst KnieHtom BaHky Ta oo octatouHoi onnatu KnieHtom BigginaHHs VIP-3anis
HUM Ta AOTO rOCTAMM.

5.7.18.YmoBu kopucTyBaHHs kapTkoto PRIORITY PASS.

5.7.18.1. TepwmiH gii Kaptkn PP, wo BkasaHui Ha ii nuuboBOMY OOUi, aBTOMAtU4HO MPUMUHAETBCA MO 3aKiHYEHHIO
OCTaHHbOrO AHS MiCALSA POKY, BkazaHoro Ha KapTui PP.

5.7.18.2. Yci BigBigaHHa VIP-3anis, wo manu micue BnpodoBx TepMiHy aii Kaptkm PP, matwTtb 6yTv cnnadeni y
BigNoBiAHOCTI 8O YnHHKX Tapudis VIP-3any.

5.7.18.3. BapTicTb koxHoro BiggiaaHHst VIP-3any Bu3HavaeTbcs YMHHUMU Tapudamu Priority Pass.

5.7.18.4. Tnata 3a BigsigaHHsa VIP-3aniB cTAryetbcst 3a koxHe BiaBigaHHA VIP-3any KoXHOK OkpeMow ocoboto, Lo
dikcyeTbes nepcoHanom OnepaTopa VIP-3any B ycix Bunagkax, konu vneH Priority Pass Ta 3anpolueHi HuM ocobu oTpumyoTb
poctyn po VIP-3any 3a gonomoroto Kaptkm PP. Ona goctyny y VIP-3an KnieHTy HeobxigHo npep’siBuTu kapTKy Priority Pass
nepcoHany Onepartopa VIP-3any.

5.7.18.5. Y Bunapaky kpagixkku, BTpatu abo aHyntoBaHHA 4O 3aKiHYeHHst TepmiHy aii KapTtku PP, KnieHT 30608’a3aHnii, 3a
MOXIMBOCTi Y HaWKOpOTLLi TEPMiHW, NOBIAOMWUTM MPO Te WO cTtanocs abo Agminictpatopis komnawii PCL 3a TenedoHom +44 (0)
20 8680 1338 Ta/abo baHk 3a TenedoHamu WO BkasaHi y po3gini 17 MNybniyHoro goroBopy. YcHe MoBiAOMIEHHS mae 6yTu
nigTBEPXXEHO NMCLMOBOLO 3a8BOI0 Ha aapecy baHky.

5.7.18.6. KnieHT 3060B’s13aHUI 4OTPMMYBaTUCS YMOB, LLO PErymnoTb Nopsaok kopuctyBaHHst VIP-3anamu. Lli ymosw,
Lo Ha3BaHi «[paBuna ekcnnyaTauii», HaBeaeHi Ha 3BopoTHOMY 6oL 06knaauHku Katanory PP. Y Bunagaky, sikwo KnieHTt 6axae
yTouHuTm lMpasuna ekcnnyartauii VIP-3anis, KnieHT Mmoxe nepepatn yci Taki 3anutn 6esnocepeaHbo AgMiHicTpaTtopam, Lwob
BOHW Haganu BionoBiab Ha Taki 3anuTu.

5.7.18.7. KomnaHis PCL He 6yne 3060B’A3aHa BigLukogysBaTy KnieHTy npsmi i Henpsimi 36UTKN, WO BUHWKNN Y 3B’A3KY
3 3akpuTTam VIP-3any abo npunuHeHHs ydacTi y Priority Pass y 6yab-akuii yac.

5.7.18.8. KomnaHis PCL He 6yne 3060B’si3aHa Bigwkoaysatn KnieHTy 36utku, wo Oynu noHeceHi KnieHtom nig vac
nepebyBaHHs y Oyab-skomy 3 3anis, WO npuiAMatoTb y4acTb y Priority Pass.

5.7.18.9. KomnaHis PCL mae npaBo y Oyab-aKMii MOMEHT 3a BNacHUM DaxaHHAM 36inbwumMTi BapTicTb BiaBiaaHHa VIP-
3any. Y BMnagky, SKWo Taka 3MiHa Habyna YmMHHOCTI, KnieHT 6yae 3060B’a3aHuiA cnnatuty yci BiasiganHa VIP-3anis, wo manu
Micue nicnsa gatv HabyTTs YMHHOCTI 3MiH, 3a HOBUM TapudoMm. IHdopmaLis npo BapTicTb BigginanHs VIP-3any € goctynHot y
Onepatopa VIP-3any, AgmiHictpaTtopiB PCL abo Ha iHTepHeT-canTi PP. Komnanis PCL 36inbwuTe BapTicTe BigsigaHHs VIP-
3any nuie y Tomy BUNagKy, Ko Take 36inbweHHsa Oyae HeobxigHO y 3B’3Ky 3 PUHKOBMMU YMOBaMMW.

5.7.19.YM0BW po3paxyHKiB Npu BUKOPUCTaHHI kapTkn PP.

5.7.19.1. Cnnata Knientom BaHky BapTocTi BigBigaHHa VIP-3aniB 34ilNCHIOETBCS Yy BiONOBIAHOCTI 4O PaxyHKY, LIO
HapaeTbcs KomnaHieto PCL Ha agpecy BaHky. BapTticTb koxHoro BigsigaHHsa VIP-3any Bu3HayaeTbCs YMHHUMM Tapudamu
Priority Pass. Komnanis PCL mae npaBo y 6yab-sikuil 4ac Ha BnacHuin po3cyd 3MiHUTKU BapTicTb BiggiaaHHs VIP-3any, npo wo
KnieHTy 6yne nonepeaHbo NOBiAOMMEHO B MOMEHT BiaBiaaHHa VIP-3any. Y BMNagky sKWIO Taka 3MmiHa BCTYnUTb Yy Ajto, KnieHT
Oyne 3060B’si3aHui cnnatuTy yci BiggiaaHHs VIP- 3anie, Wwo manu micue nicns gatv BCTyny Y Aito 3MiH, 32 HOBUM TapudOM.
IHdbopmauia npo BapTicTe BigBigaHHa VIP - 3any goctynHa y Onepatopa VIP - 3any, AgminictpatopiB Komnanii PCL abo Ha
iHTepHeT-caunTi Priority Pass www.prioritypass.com.

5.7.19.2. Y BuMnagky 3amMOBEeHHSA 40AAaTKOBUX MNOCIYr NoHaA TUX, WO BXOAATb Y BapTICTb BiaBigaHHA VIP-3any no kapTui
Priority Pass, KnieHT caMoCTiliHO cnnavye HagaHi Nocnyru y roTiBkoBi abo 6e3roTiBKoBi hopmi.

5.7.20.BaHk He Hece BianNoBiganbHOCTI:

- y BUNaaKy He HagaHHs abo HesikicHoro HapgaHHs Komnadielo PCL abo Onepatopamu VIP-3any nocnyr KnieHty 3a
nporpamoto Priority Pass, a Takox y Bunagky 3akputta VIP-3any ta npunuHeHHs yvacti VIP-3any y nporpami Priority Pass.

- 3a noMunku, wo 6ynu gonyweHi Onepatopamu VIP-3any.
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5.7.21.Y paasi Kpagikku, BTpaTn, abo aHynoBaHHA A0 3aKiHYeHHs TepMiHy Aii kapTku Priority Pass, KnieHT mae HeraviHo
nosigomnTn npo ue AamiHictpaTtopiB komnaHii PCL 3a TenecoHom +44 (0) 20 8680 1338 Ta/abo KoHTtakt LleHTp BaHky 3a
uinogoboBrMK TenedoHamy 3a3HavyeHMMM B po3gini 17 MNybniyHoro foroBopy. YcHe MoBigOMMeHHs mae 6yTu 3aTBepXeHo
nMcbLMOoBOLO 3aaBoto KnieHTa Ha agpecy baHky.

5.7.22.Y Bunagky BuHUKHEHHSA Yy KnieHTa HecaHkuioHoBaHoro OBepgpaddTy, no’dAsaHoro 3 BigsigaHHAm VIP-3anis
aeponopTiB, KnieHT 30608’s3yeTbca cnnatutu baHky wrpad 3a Hecnnaty 3a kopucTyBaHHsA VIP-3anamu aeponopTiB y po3Mipi
200 (aBicTi) % Big BapTOCTI BiABiAaHHA 3aniB..

5.8. TMMopsaaok 3akpuTTa PaxyHKy

5.8.15.3akputTts PaxyHky 3a [JoroBopoM npo HafaHHA MnaTikHOI KapTKWM 34INCHI0ETLCA Ha ymoBax Ta B MNopsaky
nepenbayeHomy B n. 4.7 Ta 5.8. yboro Ny6niyHoro gorosopy.

5.8.16.0pgHovacHoO 3 3asiBolo npo posipBaHHA [JoroBopy npo HagaHHa GaHkiBcbkoro npoaykty/nocnyrn KnieHT mae
nosepHytM o banky Bci lNMnaTikHi kapTh, wo Oynu BunyweHi Ao PaxyHky 3a 45 (copok M'ATb) kaneHgapHUX AOHIB OO
nepeabadyBaHoi AaTh po3ipBaHHS.

5.8.17.Mpwn 3akputTi PaxyHKy 3a HasBHOCTi y KnieHTa 3aboproBaHocTi nepen baHnkom 3a [JoroBopom Mpo HagaHHS
nnaTtikHoi KapTku, MybniyHum goroBopom abo iHWKMMKM goroBopamMu yknageHummn Mk baHkom Ta KnieHtom, KnieHT noBuHeH
cnnaTtuTu Taky 3aboproBaHiCTb B AeHb nodaHHs Ao baHky 3asBu npo posipBaHHA [JoroBopy Npo HagaHHs npodyKTy/mocnyru
Ta/abo 3asaBu nNpo posipBaHHs [ybniyHoro goroesopy.

5.8.18.3aaBa npo posipBaHHa [JoroBopy nNpo HagaHHSa npoaykty/nocnyrm ta/abo 3assa npo posipBaHHA [yGniyHoro
[oroBopy, sika nogaHa KnieHTom y 6yab-sknii MOMEHT MPOTAroM CTPOKy Aii [loroBopy Npo HagaHHS NnaTikHOI KapTku Ao baHky,
Moxe OyTu BMKOHaHa BaHkom 3a ymMOBW BiACYTHOCTI HE3aBEpLUEHMX PO3cChigyBaHb, WO nNpoBoaAaTbca baHkom no PaxyHky 3a
npeTeHsieto KnieHra.

5.8.19.Y pasi 3akputTa PaxyHKy, NpusynnHeHHs NpoBeAeHHS onepadin abo 3akiH4eHHi TepMiHy Aaii MnaTixHoT KapTku,
cymMmu onepauin cnucytoTbcst baHkom 3 PaxyHKy Ha nigcTaBi LOKYMEHTIB, Lo HaaxoasTe Ao baHk, npotarom 180 (cTa BicimaecaTn)
KaneHaapHWX AHiB 3 AaTv noBepHeHHs natixHoi kapTkv Ao baHky abo 3 gatu 3akiHyeHHsA TepMmiHy aii MnaTikHOoi KapTkn, AKLWO
BOHa He Byna noBepHeHa, abo 3 4aTh NOAAHHA 3asBM NPO aHymntoBaHHA naTikHOT KapTku y 3B'A3Ky 3 ii BTPATOI0.

5.8.20.Y Bunagky HenoBepHeHHs KnieHTom lMnaTixHOoi(Mx) kapTkn(ok) Ao baHky y AeHb HagaHHs 3asBu Npo po3ipBaHHs
[oroBopy Npo HagaHHA NNaTixHoi kapTkn baHk mae NpaBo CaMOCTIMHO 3MIHUTM CTPOK NPOBEAEHHSA OCTaTOYHOIO PO3pPaxyHKy 3
KnieHTom. PaxyHOK BBaXaeTbCsi 3aKpUTMM 3a YMOBMW BUKOHaHHA KnieHTOM Bcix chiHaHcoBux 3060B’A3aHb nepen baHkom Ta
iHLIMMW yyacHUKamu MNnaTikHUX cUcTem.

5.8.21.TloBepHeHHA HesHwkyBanbHOro 3anuuiky, B pasi noro HasBHocTi, KnieHTy 3 noro PaxyHky npoBoauTbCs nicns
3akiH4yeHHa 180 (cTa BicimaecaTu) OHS Big oatv noBepHeHHs [naTixHoi kapTku (y Tomy uucni Bcix JopatkoBux MnaTikHMX
KapToK, BunywleHux 0o PaxyHky) y BaHk 3a yMOBUM 3aBepLUEHHSI pO3CnigyBaHHS i BCiX 3ax04iB OO0 BPEryritoBaHHA CripHUX
onepauin.

5.8.22. baHk 6nokye (npunuHsae obcnyroByBaHHs) MNnaTixkHy kKapTKy y AeHb OTPUMaHHs Big KnieHTa nucbmoBoi 3asBm npo
posipBaHHs [JoroBopy Npo HagaHHsA NnaTikHOI KapTku, abo, SKLWO iHWwe He nepeabavyeHo YHHMM 3aKOHOAABCTBOM YKpaiHu, Ha
10 (pecaTvn) kaneHgapHUn AeHb nicnst BignpaBneHHst KnieHty baHkoM NMCbMOBOro NoBifOMIEHHS Npo posipBaHHSA [orosopy
Npo HaZaHHA NNaTikHOI KapTKM Y BUNaakax, nepegbadveHux My6niyHum goroBopom ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHu.

5.8.23.TMicnsa 6rnokyBaHHA MnaTikHWUX KapToK BaHK NpUnNnHsSe HapaxyBaHHsi MPOLIEHTIB Ha 3anULLOK KOLLTIB Ha PaxyHky no
MOMEHTY 3aKpUTTS PaxyHky.

PO3AiNn 6. YMOBU HAOAHHA CMNOXUBYMNX KPEOUTIB.

6.1. YmoBuM HapaHHsa cnoxumeumx Kpegutie B Mexax [MybniyHoro goroBopy Bu3HavawTb cnocib HagaHHs KpeguTy,
HapaxyBaHHS MPOLIEHTIB, KOMICill, BUAKOHAHHS rpoLloBmx 3060B’A3aHb, npasa i 060B’a3ku KnieHTta Ta baHky, ix BignosiganbHicTb
Ta iHWi ymMmOoBM.

6.2. [ns odopmneHHs Kpeanty KnieHT 3BepTaetbcs o BinainenHs BaHky, ocobucto 3anoBHioe 3asBy Npo HagaHHA
KpeouTty (Hagani no ubomy posginy NMyéniyHoro goroBopy - 3asiBa), ska MICTUTb OCHOBHI YMOBW KpeaUTYBaHHSA Ta iHopmaLlito,
sika HeobOxigHa BaHky Ans NPURHATTA pilleHHS LOAO KpPeaWuTyBaHHA Ta Hajae AOKYMeHTW, nepeabadveHi BaHkiBCbkuMm
NpoayKTOM/MOCIYroto, B T.4. L0 NOCBiAYY0Tb 0CO0Y, JOKYMEHT, BUAAHWI OpraHOM AepXaBHOI dickanbHOT crnyxou, LWo 3acsigyye
noro peecTtpadito B [lepkaBHoMy peecTpi chianyHmx ocib - nnaTHUKIB nogaTkis, Ta iHWi 4OKYMeHTUW, nepeabayeHi 3akoHoM YkpaiHu
«Mpo 3anobiraHHsa Ta npoTugito neranisauii (BigMMBaHHIO) 4OXOAIB, OAEPXKaHUX 3MTOYUHHUM LUNSXOM, DiHAHCYBaHHIO TEPOPU3MY
Ta hiHaHCYBaHHIO PO3MOBCHOMKEHHSI 30pOi MAaCOBOIO 3HULLIEHHAY.

6.3. 3a ymoBM NpurHATTA BaHkOM BignoBiAHOrO pilleHHs woao HaganHa KpeauTy, nignucanHsa o6oma CTopoHamu
3asBu Ta cKpinneHHst neyaTkol baHky BignosiaHo Ao n. 2.6.12. uboro MNybniyHoro [orosopy, KpeanTHui Oorosip € yknageHum
y MUCbMOBIN opMi.

6.4. [atoto yknageHHs KpeguTtHoro gorosopy € gata nignucaHHsa 3assu CTopoHamMmn Ta CKpinneHHst nedaTtko baHky
BignosiagHo fo n. 2.6.12 My6niyHoro gorosopy.

6.5. KpeauTtHui porosip cknagaetbcs 3 3asBu, Tapudis baHky (BignosigHo go BbaHkiBcbkoro npogykty/mocnyru),
"padik nnatexis/Po3paxyHKy CyKynHOi BapTOCTi KpeauTy Ta pearnbHOi piYHOi NPOLEHTHOI CTaBku Ta Lporo [ybniyHoro gorosopy.

6.6. Kpeout HagaeTbca KnieHTy 3a yMOBMW MPUAHATTS PilLEHHS YNOBHOBAXeHOro opraHy baHky woao MOXnMBOCTI
KpPeauTyBaHHS, Ta SKWO LUe nepenbayeHO ymoBamMu BignoBigHOro bBaHkiBCbKOro npoaykty/mocnyrv, HasiBHOCT y KnieHTa
BiJKPUTOrO NOTOYHOrO PaxyHKy, onepauii 3a SKMM MOXYTb 34iICHIOBATUCS 3 BUKOpUCTaHHAM lMnaTixHoi KapTku B BaHky (Hagani
no UboMy po3ainy - PaxyHok).

6.7. YMOBW KpeauTyBaHHs, WO 3a3HavaoTbest B 3asBi, KnieHT obupae camocTinHO 3 nepeniky ymoB, nepegbayeHmx
BiAnoBiAHMMM BaHkiBCbKMMY NpogyKkTamu/nocnyraMmu, 3anpornoHoBaHUMmn baHkom.
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6.8. B pasi, akwo ymoBamu BignosigHoro BbaHkiBCbkOro npopaykty/nocnyrn nepepbadyeHo yknagaHHs [OroBopy
3actasu/nopyku/inotekun 3 3actaBogasuem/Mopyuntenem/InoTekogasLem, 4OAATKOBO B AeHb yknaaaHHA KpeauMTHOro ooroBopy
ykrnagaetbca BignosigHui [oroeip 3actaBu/mopyku/inoTekn. FAKWO ymMoBamMu KpeauTy nepenbadeHo HagaHHS [0OaTKOBUX
CYMyTHIX NOCNyr KPeAMTOPOM i TpeTiMu ocobamu, B AeHb yknaaaHHs KpeautHoro gorosopy, [JoroBopy 3actaBu/mMopyku/inoTeku
yKIagarTbCs JOroBOPY NPO HaZaHHSA Takux CYnyTHIX MOCIyT.

6.9. Kpegut, HapaHwii BaHkom, 3abe3neyyeTbCcs BCiM HanexHUm KnieHTy MavHOM Ta KowTamu, Ha sike/ski Moxe ByTu
3BEPHEHO CTATHEHHS B MOPSAKY, BCTAHOBIEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu, Y pasi HeAoCTaTHOCTI CyMU, OTPUMaHOI nif,
Yyac peanisauji 3acTaBneHoro manHa (B pasi Moro HassBHOCTI).

6.10. MignucaHHam 3aasun KnieHT nigTBepaxye, Wo BiH 6yB MMCbMOBO NOBIAOMIIEHWI NPO YMOBUW KpeauTyBaHHSA B baHky,
a came: MOXNMBY CyMy KpeauTy; CTPOK, Ha SKWN KpeauT Moxe OyTu ogepxaHvui; meTy, Ans SKOI KpeauT Moxe 6yTtu
BUKOPUCTaHUN; hopMuM Ta BUAM noro 3abesnedeHHs; HeoOXiaHICTb 34iMCHEHHS OLHKM MaliHa Ta, SIKLLO Taka OLiHKa € HeobXxigHoto,
KMM BOHa 3[iNCHIOETBbCS; HasiBHI POPMU KpeaWUTYBaHHS 3 KOPOTKMM OMUCOM BIAMIHHOCTEM MDK HUMW, Yy TOMY YUCHi MiX
3060B'A3aHHAMY CNOXMBa4a; TUM NPOLEHTHOI cTaBku (dikcoBaHa, NnaBakya TOLLO); nepeBary Ta HeomMikv NPONOHOBAHUX CXEM
KpeauTyBaHHS; OPIEHTOBHY CYKYMHY BapTiCTb KpeauTy 3 ypaxyBaHHSIM: MPOLEHTHOI CTaBKU 3a KPeAMTOM, BapTOCTi BCIX CYMyTHiX
nocnyr, a TakoX iHWKX chiHaHCOBMX 3000B'si3aHb KnieHTa, siKki NoB'A3aHi 3 0TpUMaHHsIM, 06CIyroByBaHHSAM i NOralleHHSIM KpeauTy
(y TOoMy yncni Ha KOPUCTb TPETIX OCib - CTPaxoBUKiB, OLiHIOBAYIB, PeECTpaToOpiB, HOTapiyCiB TOLLO); BapiaHTiB NoralleHHs KpeauTy,
BKIIOYAIOYM KiMbKiCTb NNaTexis, iX NepioanyHICTb Ta 06CArv; MOXNMBOCTI Ta YMOB AOCTPOKOBOrO NOBEPHEHHSA KpeauTy Ta iHLWi
yMOBW, nepefbaveHi YUHHUM 3aKOHOAABCTBOM YKpaiHM Ha BUKOHAHHS BUMOTr 3akoHy YkpaiHu «[1po cnoxuBye KpeauTyBaHHsS»
Ta lNpaBun po3paxyHKy 6aHkaMu YKpaiHu 3aranbHoOi BapTOCTi KpeauTy Ans CNoXMBaya Ta pearnbHOi piYHOT NPOLIEHTHOI CTaBKM
3a [JOrOBOPOM MPO CMOXMBYUIA KpeauT, 3aTBepAXeHnx noctaHosoto MNpasniHHa HBY Ne49 Big 08.06.2017poky.

6.11. OCHOBHi yMOBU KpeguUTyBaHHS

6.11.1. KnieHT Ta BaHk noroamnuce, wo KnieHt, wnsaxom nogaHHs Ao baHky 3asBu, a B okpeMux BUNagKax, Konum ue
nepenbayeHo ymoBamu BignosigHoro baHkiBcbKoro npogykTy/mocnyru, Tinbkn 3asiBU Npo BiAKPUTTS MOTOYHOrO PaxyHKy Ta
HafaHHS NnaTikXHOT KapTKW, MPocuTb BaHK po3rnsaHyTU NUTaHHA Npo HagaHHa nomy KpeaunTy, a BaHk mae npaso HagaTtu KnieHTy
KpeauT B nopsaky, 3a3HavyeHoMy B LiboMy [yGniyHomMy JOroBopi.

6.11.2. BaHk po3rnagae nuTaHHAa HagaHHs KpeguTy y BignoBigHOCTI 40 KpeaMTHOI icTopii, nnaTtocnpoMoxHocTi KnieHTa
Ta ymoB BignosigHoro baHkiBcbkoro npoaykty/nocnyru. baHk mae npaso, NoBHiCTI0 abo YacTKoBO BiAMOBMTY B HagaHHi Kpeanty
nicns po3rnagy HagaHux KnieHToM JOKYMEHTIB.

6.11.3. Kpeaut HapaeTbcs y HaLioHanbHi BantoTi 3 ypaxyBaHHAM 0OMeXeHb YMHHOTO 3aKOHOA4aBCTBa YKpaiHu.

6.11.4. UinboBe BukopucTaHHS Ta yMoBM 3abesneyeHHs KpeauTy Bu3HayaloTbCs BiAnNOBIiAHO 4O yMOB BaHkiBCbKOro
npoaykTy/nocnyru Ta 3asHavatoTbcs B 3asBi.

6.11.5. MMoraweHHs 3aboproBaHOCTi NPOBOANTLCSA B HACTYMHOMY MOPSAKY:

a) Ha norawleHHs1 HeCaHKLiOHOBaHOiI 3ab0proBaHOCTi;

0) Ha noralleHHs KoMicii Ta/abo NnaTh 3a CynpoBOAKEHHS HECAHKLIIOHOBaHOI 3a60proBaHoOCTi;

B) Ha MoraLleHHs1 NPOCTPOYEHOi 3a00ProBaHOCTI 3a HApaxOBaHNMM MPOLEHTaMMU;

r) Ha noralleHHs NpocTpoyeHoi 3aboproBaHocTi 3a KpeguTom;

[) Ha norawueHHs koMmicii Ta/abo nnaTtu 3a CynpoBOOXKEHHSI NPOCTPOYEHOI 3ab0ProBaHoCTi;

€) Ha NoraLleHHsi NPOCTPOYEHOI 3ab0ProBaHOCTI 3@ HapaxoBaHNUMK KOMICISIMU;

€) Ha NoralleHHsi NOTOYHOI 3ab0pProBaHOCTi 3@ HAPaxOBaHUMM KOMICIAMU;

) Ha noralleHHs NOTOYHOI 3ab0ProBaHOCTI 3a HapaxOBaHUMM NPOLEHTaMM, BUCTaBNEHNM 40 Cnnaty;

3) Ha noraweHHs NOTO4YHOI 3aboproBaHocTi 3a Kpegutowm;

i) Ha MoraweHHs neHi, wrpadis TOLLO.

K) Ha norawleHHs BuTpaT, 3ouTkiB baHky;

BaHk 3anuwae 3a coboto NpaBo Ha CBili po3cyn 3MIHATU YeProBiCTb NoralleHHs 3a6oproBaHoOCTi.

6.11.6. Y pasi HepocTaTHOCTI CymMu 3[iNCHEHOro nnaTexy AN BMKOHaHHA 3000B's3aHHS 3a HecaHKuioHOBaHUM
oBepapadToM; Kpeautom y opmi KpeauTyBaHHSA paxyHKy 3i CTPOKOM MOralleHHst 40 OO4HOro MicsiLs; KpeauToM, 3aranbHui
pO3Mip SIKOro He NMepeBuLLYE OAHIET MiHIManNbHOI 3apobiTHOT NnaTy, BCTAHOBMEHOI Ha AeHb yknagaeHHs KpeautHoro goroeopy;
KpeanMTHMM OroBOpoM, YKNaAeHUM Ha CTPOK 4O OOHOMO MicsiUsi; KPeAMTOM HagaHWM 3a LOrOBOPOM, YKNaAeHUM B pe3ynbTari
BPErynoBaHHA CMopy LWASXOM YKMaAEeHHsT MUPOBOI yroaw, 3aTBepmykeHoi cyaom; KpeauTHMm [OroBOpoM yKnageHuM Ao
10.06.2017p.; KpeaAWTHMM [OroBOPOM, METOK SKOro € HagaHHsa KnieHTy npaBa BYMHATM NpaBoOYMHU 3 hiHAHCOBMMU
iHCTpYMEHTaMM 3a y4acTio YM 3a nocepeaHuLTBOM baHky abo iHLIOro yyacHvKa pyHKY LiHHMX Manepis, LS Cyma noraliae BUMOru
BaHky y Takii YeprosocTi:

a) Ha noralleHHs1 HecaHKLioHOBaHOI 3ab0proBaHoCTi;

©0) Ha noralleHHs komicii Ta/abo nnaTy 3a CynpoOBOAXEHHS HECAHKLOHOBaHOI 3ab0proBaHoCTi;
B) Ha MoralleHHs1 NPOCTPOYEHOI 3ab0proBaHOCTi 3a HapaxoBaHUMM NPOLEHTaMU;

r) Ha norawleHHs NpocTpoYeHoi 3aboproBaHocTi 3a KpeanTtom;

[) Ha noralueHHs1 Komicii Ta/abo nnaTu 3a CynpoBOMKEHHSI MPOCTPOYEHOI 3a00ProBaHOCTi;

€) Ha norawleHHs MPOCTPOYEHOI 3abOProBaHOCTI 3@ HApPaXxOBaHUMM KOMICisiMU;

€) Ha MoraLleHHsi MOTOYHOI 3ab0opProBaHOCTI 3@ HapaxOBaHUMU KOMICisiMU;

) Ha NoraLleHHs NOTOYHOI 3ab0OpProBaHOCTi 3a HAapaxoBaHNMK NPOLEHTaMu, BUCTaBNEHUM [0 chnaTty;
3) Ha noralleHHs NOTOYHOT 3aboproBaHocTi 3a KpeanTom;

i) Ha noralleHHs neHi, wrpadis TOLLO.

K) Ha noralleHHs BUTpart, 36uTkiB BaHky;

BaHk 3anuvwae 3a coboto NpaBo Ha CBi PO3CYyA 3MIHUTK YepProBiCTb NoralleHHs 3aboproBaHoCTi.

6.11.7. Y Bunagky Hesroau KnieHta 3i amiHoto Tapudi Ta/abo ymoe My6niyHoro gorosopy, KnieHT 3060B’A3yeTbeca 40
[aTtun BBeOEHHS iX B fjto 3BepHyTUCh A0 baHky 3 BignosigHo 3asBoto Npo posipBaHHsS [loroBopy 6aHKIBCbKOro NpoayKTy/mocnyrm
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abo 3asBoto npo posipeaHHa MybniyHoro goroBopy Ta noracutu icHytodi boprosi 3060B’a3aHHA no KpeauTHOMy OOroBopy B
NnoBHOMY 06CA3i.

6.11.8. 3 gaTtm otpumanHs Big KnieHta 3assu npo posipeaHHsa [oroBopy 6aHKiBCbKOro npoaykty/nocnyru abo 3assu npo
posipBaHHs MybniyHoro gorosopy, ii nignucanHa CTopoHamu BignosigHo o n. 2.6.12. MNy6niyHoro gorosopy, baHk npunuHse
HagaHHsa KpeauTy, 3aBepluye 06pobky JOKYMEHTIB 3a onepadisiMu, siki Haginwnm ao baxky ao nignvcanHs Takoi 3assu KnieHTa
Ta 3[iMCHIOE JOrOBIpHE CMMCaHHA B NOPSAKY, nepeadaverHomy p.9 MNybniyHoro gorosopy Ta 3asiBoto.

6.11.9. KnieHT 3060B’si3aHWA HagjaBaTu Ha BuMory bBaHKy HeoOxigHy iHdopmauito ans  nepesipkM  MOro
NNaTocrnpoMOXHOCTI, LiNbOBOr0 BUKOPUCTaHHS KpeauTy, a Takox iHLWi JOKYMEeHTH, Wwo BumaratoTbea baHkom, B npogosx 30
(TPnauATK) KaneHaapHUX OHIB 3 MOMEHTY npef’siBneHHs BuMorn baHkom. BaHk mMae npaBo BigMOBMTY Yy HagaHHi Kpeauty B
noBHomy 06c¢ca3i abo YacTkoBO B pasi HeHagaHHA abo nicns po3rnsay BiANOBIOHUX AOKYMEHTIB.

6.11.10. 3a HecBOeYacHe MoralleHHs YacTKu ofepXaHoro kpeauTy Ta/abo npoueHTiB Ta/abo KoMICin 3a KOPUCTYBaHHS
KpeauTom y BignosigHocTi Ao KpeautHoro gorosopy, KnieHT cnnadyye baHKy 3a KOXeH AeHb NPOCTPOYEHHSA MEHI B PO3MIpi
noABginHoi obnikoBoi ctaBkn HauioHanbHoro baHky YkpaiHu, Wwo gisna y nepiog Takoro NPOCTPOYEHHS, Big CyMU NPOCTPOY eHOI
3aboproBaHocTi no KpeguTy Ta/abo npoueHTam, B pasi SKWO Taki yMOBWM 3aTBepaXeHi BignoBigHWM BaHkiBCbkuM
npogykrtom/nocnyroto. [eHsa cnnadvyeTbes y rpyMBHAX 3a KypcoMm HauioHanbHoro 6aHKky YkpaiHu Ha AeHb cnnatu nedi. Knient
BiJLUKOOOBYE iHWIi 36uUTkKM, 3aBoaHi baHKy HeBUKOHaHHAM 3060B’A3aHb. Cnnata neHi Ta wrpady He 3BinbHae KnieHTa Big
BUKOHAHHSA iHLWNX 3060B’s13aHb, NnepeabaveHnx KpeantHum goroBopom.

6.11.11. KnieHT, y pasi HEHanexHoro BUKOHaHHS B3ATUX Ha cebe 3060B's3aHb No KpeauTy, 3060B‘a3yeTbes npotarom 30
(TpnOuATM) KaneHaapHUX OHIiB 3 OHA npea’aBneHHs baHkoM nMcbMOBOI BUMOrM, cnnatutn baHky HeycTolnKky Yy Bunagkax Ta
po3mipi, nepepbadeHnx ymoBamu BignoBigHoro baHkiBcbkoro npogykty/mocnyrn, Tapudamm Ta KpeauTHMM [OroBopom,
noBepHyTM KpeawuT, cnnatuTv NpoueHTU/KOMICii 3a MOro BUKOPWUCTaHHSA, Ta iHWy 3aboproBaHicTe B noBHOMY obcasi. Mg
«npeq’sABNeHHSM BUMOrn» po3yMieTbCs HanpasneHHs baHkom BuMory KnieHTy B nopsaky, BcTaHoBneHomy n.2.7.4. My6niyHoro
[orosopy.

6.11.12. Kepytounce c1. 516 LumeinsHoro Kopgekcy Ykpainm baHk mae npaBo Ha moxnvey 3amiHy Kpegutopa i
BiACTynneHHa npasa Bumorn 3a KpegntHum gorosopoM. lMpu ubomy Bank 3060B’A3aHui nncbmoBo nosigoMuTy KnieHta npo
3amiHy KpeguTtopa B 3000B’A3aHHi.

6.11.13. CTOpOHM AOMOBMNUCH, WO Yy pasi cmepTi KnieHTa KpeauwTHWA OOroBip BBaXaeTbCs PO3ipBaHNMM 3 MOMEHTY
OTpMMaHHSA BaHKOM OOoKyMeHTanbHOro niagTBepXeHHs hakTy cMepTi nMo3nyanbHuKa (3anuT HoTapiyca, Komisi cBigouTBa npo
CMepTb, NMUCbMOBI MOBIAOMITEHHS Bif Aep)XaBHUX OpraHiB ynpaeniHHA Ta Brnagwu, MeHcinHoro ®oHay Ykpainu Towo) . Micns
posipBaHHs KpeauTHOro OOroBopy HeBWMKOHaHi 3060B'A3aHHA 3a KpeguTHum poroBopoM Ta yci 30MTKM, WO nepenbaveHi
KpeautHum gorosopom, 3asgaHi posipsaHHaM KpeguTHOro Aoroeopy, NiansaratoTb BigLLIKOAYBaHHIO.

BaHk Mae npaBo B 04HOCTOPOHHBLOMY MOPSIAKY:

- Mpununutn pito KpegutHoro goroBopy, AaToK 3aKiHYEHHs CTPOKy Aii KpeauTHoro goroBopy BBaxaTu  AeHb
OTPUMaHHSA OOKYMEHTIB Npo cMmepTb [lo3nyanbHuka, Npu LUbOMY HapaxyBaHHSA MPOLUEHTIB NPUMNMHAETBCS 3 OaTn
cmepTi MNosnyansHuka
AGo

- 3MEHLUNTM PO3Mip NPOLEHTHOI CTaBKUN 0 PiBHSA, BCTAHOBIEHOTO BiAMNOBIAHMM YNOBHOBaXXEHNM OpraHoM BaHky.

Y Bunagky cmepTi [Mo3nyanbHuka, 3000B’si3aHHs 3a KpeauTHUM LOroBOPOM MOLLMPHOKTLCSA Ha MOro CnagkoeMLUiB.

6.11.14. NpaBa Bumorn 3a KpeauTHuM goroBopoMm i Gyab-sika noB'dA3aHa 3 HUM iHpopmauiss MoxyTb OyTu nepepai
(BipctynneHi) Bankom TpeTin ocobi BianoBigHO A0 3akoHoAaBcTBa YKpaiHM 6e3 ogepxaHHs 3roam KrieHTa Ha BUMHEHHS Takoi
nepegadi (BigcTynneHHs). KnieHT 3060B'A3yeTbCa BMKOHyBaTM CBOI 3000B'S3aHHS nepeg HOBMM  KpeauTopoM Micrs
MOBIAOMIIEHHS MPO Mepexia Npas BUMOTK.

6.12. YmoBwu HapaHHs Kpeauty y Burnsagi Osepapadty/KpepntHoi niHii

6.12.1. BaHk po3rnsigae HagaHy KnieHTom 3asBy Npo HajaHHSA KpeauTy, a B OKpeEMUX Bunagkax, konv ue nependavyeHo
ymoBamu BignosigHoro baHkiBcbkoro npoaykty/nocnyru, 3asBy nNpo BigKpUTTS NOTOYHOIO paxyHKy Ta HaaHHS NNaTiKHOI KapTKu,
B CTPOK Bia 1 yacy o 7 (kaneHgapHux) OHIB, B 3aneXHOCTi Big yMOB BignoBiaHoro baHkiBCbkoro npogykTy/nocnyru.

6.12.2. TlpoueHTHa cTaBka no Kpeauty € cikcoBaHoto. NMpoueHTa ctaBka no KpeguTy, KOMICIl Ta iHWIi nnaTtu 3a
KpeautHum goroBopom 3asHadvatoTbcsi B Tapudax baHky.

6.12.3. Cyma Kpegwuty, wo Hapaetbcs KnieHTy BignoBigHO A0 piweHHA baHky 3a 3asBoi Npo HagaHHS KpeauTy
3a3HayaeTbCs B Ui 3asiBi, Micns 4oro BoHa NianNncyeTbes 3i CTOPOHN BaHkKy ynoBHOBaXKeHOK 0COOO0H0 Ta CKPINOETLCA NeYaTKOK
BaHky.

6.12.4. BignosigHo fo ymoB gesikmx BbaHkiBCbkvx mpogykTie/nocnyr baHk iHdopmye KnieHTa npo HagaHHSa Ta po3mip
HagaHoro Kpeguty y nucbmoBin doopmi BignosigHo ao n.2.7.4. My6niyHoro goroeopy.

6.12.5. BeepeHHs TMIH -_koay (skuii sBnsie coboo 0cobucTun enekTpoHHui nignuc Oepxatens) Ta/abo npoBeaeHHs
KnieHTom akTUBHMX onepadin no PaxyHky 3a paxyHok KpeauTy € noro 6e3ymoBHOIO 3rofoto 3 yMoBaMu HagaHHs. B pasi Hesroam
KnieHTa 3 cymoto Ta/abo ymoBamu HagaHHs KpeauTy, BiH Mae npaBo BigMOBUTUCH Big HaaaHHs KpeauTty, noracuslum Bci boprosi
3060B’A3aHHA B NOBHOMY 06cA3i Ta nogasLluv 3asaBy npo posipBaHHsa Jorosopy 6aHkiBCbkoro npogykry/nocnyrm fo BiggineHHs
BaHky, oe yknagasca KpeantHui gorosip.

6.12.6. KpeauTt BBaxKaeTbCsA BUKOpPUCTAHMM 3 AaTu BigoOpaxeHHs Ha PaxyHky cymu onepauii, aka Oyna 3giicHeHa
(noBHicTio abo YacTkoBO) 3a paxyHok KpeauTy.

6.12.7. BaHk HapaxoBye NpoUeHTW 3a KopuUCTyBaHHA KpeauTom wWopeHHo y BantoTi KpeguTy Ha cymy BUKOPUCTaHOro
Kpeaouty, 3a npoueHTHOW cTaBkot 3rigHo 3 Tapudamun, Buxogayum 3 pakTUUHOI KiNbKOCTI AHIB Y MicsAui Ta poui, Npy LboMy
BPaxOBYETLCHA MEPLUNIA i HE BPaxOBYETbCA OCTaHHIN AeHb kopucTyBaHHA Kpeawutom. Bbasow Ana HapaxyBaHHS MPOLEHTIB €
woaeHHa 3aboproBaHicTb 3a Kpegntom Ha kiHeub OnepauiiiHoro (pobo4oro) gHsi.

6.12.8. B pasi BukopuctanHsa Kpeauty, KnieHT 3060B'A3aHUi1 LWOMICAYHO 34iNCHIOBATM ONnaTy NPOLEHTIB, HapaxoBaHUX
3a kopucTyBaHHA Kpeantom 3a nepiod 3 NepLioro AHsi TOTOYHOro MicsUs 4O OCTaHHBbOMO OHSA MOTOYHOMO MiCsLSt BKITFOYHO, KOMICIT,
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HapaxoBaHOi B OCTaHHi AeHb nonepefHboro Micausa (B pasi HasBHOCTI), YacTuHu 3aboproBaHocTi 3a KpeauTom (sKwo ue
nepenbayeHo ymoBamu BianoBigHOro baHkiBCbKOro NpoaykTy/nocnyru), ska po3paxoBaHa i3 3anuLLKy KpeauTy CTaHOM Ha KiHeub
NMOTOYHOro Micsus Ta iHWKnx boproBmx 3060B’si3aHb (3aboproBaHOCTi) 3rigHO 3 ymoBamu [y6niyHOro goroBopy Ta Ailo4mMmu
Tapudpamu (gani — O6or’a3koBui nNnatixk abo MiHiManbHUI WomicavHui nnaTtixk). O6oB’A3KOBUM NNaTiXxK 34INCHIOETLCA B
HacTynHoMy 3a 3BiTHMM MicCSiLli B CTPOK Ta po3Mipu, 3a3Ha4yeHoMy B 3asBi Ta/abo Tapudrax. Akuio aoeHb cnnati npynagae
Ha BUXiOHWA, CBATKOBUWA abo Hepobounii AeHb, BHECEHHS KOLUTIB HAa paxyHOK Ansi noraweHHs OG0B A3KOBOro nnartexy mae
30iiCHIOBATMCS B A€Hb, LLO Nepeaye AH cnnatu.

6.12.9. KnieHT 3060B’A3aHWM BUKOHYBaTW CBOI 3000B’A3aHHSA 3a KpeauTHUM [JOroBopoM Ta 3 METOK 3A4IMCHEHHS
O60B’s13k0BOroO NraTexy 3abesneynTn HasBHICTb FPOLLOBUX KOLITIB Ha PaxyHKy Ha aaTy 3aiicHeHHs OB0B’A3KOBOro nnaTtexy B
cymi Takoro O60B’A3KOBOro nnaTexy.

6.12.10. Cyma O6o0B’si3koBOro nnatexy moxe OyTu 36inblueHa Ha Ccymy npocTpoyeHux 3060B’a3aHb no Kpeauty Ta
HecaHkuioHoBaHomy OBepapadTy (He3anexHo Bif NPUYMH NOro BMHWKHEHHST), HEYCTOWMKM Ta iHWoi 3aboproBaHOCTi 3rigHO 3
ymoBamu [Ny6niyHoro gorosopy Ta gitounmu Tapudamn. OtpumaTn iHdopMauiio npo po3mip O6os’askoBoro nnatexy KnieHt
moxe y BigaginenHi baHky Ta/abo 3atenedoHyBaBwn Ao KoHtakt LieHTy, BkazaHumu B Po3gini 17 uporo [Jorosopy Ta/abo 3
aBTOMaTM4HOro NoBiAOMMeHHA BaHky Ha Homep MobinbHoro TenedoHy, o 6ys HagaHui KnieHTom.

6.12.11. 3a HeJOTPUMAHHS BCTaHOBMNEHUX TEPMIHIB cnnaTu koxHoro O6oB’s3koBOro nnartexy, baHk nepeHocuTb cymy
NpOCTPOYEHOro 3060B’A3aHHS Ha BIQNOBIAHI paxyHKu 06Miky npocTpoyeHoi 3aboproBaHOCTi Ta Mae MpaBO HapaxoByBaTU
NPOLIEHTM 3a MiABULLLEHOI NMPOLEHTHOI CTaBKOK, A0AATKOBY KOMICit0 Ta/abo neHto 3rigHo 3 Tapudamu (sKwo ue nependavyeHo
Tapudpamnm).

6.12.12. BaHk 3abe3neyye KnieHTa KOHCynbTauitHMMK MOCNyraMmy 3 NUTaHb BUKOHaHHA yMOB KpeauTHoro goroesopy Ta
Hagae B NMCbMOBIN chopMi iHhopMaLLito PO YMOBU KPeAUTYBAHHS, @ TAKOX MPO CYKYNHY BapTiCTb KPeAUTY Ta peanbHy NPOLEHTHY
CTaBKy Ha BWKOHaHHA BuMOr 3akoHy YkpaiHm «[lpo cnoxuBye KpeawuTyBaHHsi» Ta [paBun pospaxyHky GaHkamu YkpaiHu
3aranbHOi BapTOCTi KpeauTy Ans CnoXuBaya Ta pearnbHOI PiYHOI MPOLIEHTHOI CTaBKW 3@ AOrOBOPOM MPO CMOXMBYUIA KPEaWUT,
3aTBepOKeHNxX noctaHoBoto MNpasniHHa HBY Ne49 Big 08.06.2017poky.

6.12.13. baHk, 3a knonoTaHHaM KnieHTa, y pasi o6rpyHToBaHOi noTpedu, npu BUKOHaHHI KnieHTom ymos [ly6niyHoro
[OroBOpPY HamneXHWM YWMHOM, NPU HASBHOCTI BiMbHWUX KPEOUTHUX PecypciB Ta 3a HasBHOCTI iHGopMauii Npo (iHaHCOBWI CTaH
KnieHTa, Wwo 6yae npuiHATHUM Ans 36inbweHHa po3mipy Kpeanty, moxe 36inbwmTn po3mip Kpeaumty.

6.12.14. Bnpogosx aii KpeantHoro gorosopy baHk mae npaso:

6.12.14.1. 3miHoBaTM po3mip Kpeouty B Mexax MakcumanbHOi cymu, nepegbayeHoi ymoBamu BignoBigHOro
BaHkiBcbkoro npogykry/nocnyru, npo wo baxk nosinomnse KnieHta y dopmi BignosigHo n.2.7.4. My6niyHoro gorosopy.

6.12.14.2. Po3amip Kpeguty moxe ByTn B 04HOCTOPOHHLOMY NMOPSAKY:

- 3meHweHo baHkoM g0 po3mipy hakTnyHoi 3aboproBaHOCTi Ha AaTy BUHUKHEHHS NpOCTpoYveHoi 3aboproBaHocTi, B

pasi HeBUKOHaHHSA yMoB [MybniyHoro gorosopy;

- BigHoBneHun baHkom o posmipy, nepeabadeHoro B 3asBi Npo HaAaHHA KPeauTy Npu noraweHHi KnieHtom

npocTpo4deHoi 3aboproBaHoOCTi;

- 3MiHeHuI BaHkom 3rigHO 3 ymoBaMu BiAnoBiaAHOro BaHKIBCLKOro NpoayKTy/nocnyru.

B pasi He3roam KnieHTa 3 BuLe3a3HavyeHMmM 3MiHamu, KnieHT 3060B’A3yeTbcs 40 AaTu BBEAEHHS iX B [it0 3BEPHYTUCH 4O
BaHky 3 BignosigHow 3asBot npo posipBaHHsA [oroBopy 6aHKiBCbKOro MnpoAyKTy/mocryru, noracusluM icHytoYi Boprosi
3060B’A3aHHA no KpegutHomy goroBopy B noBHoMy o6csi3i. BBeaeHHs MIH-kogy (skuii siBnsie coboto 0cobucTuin enekTpoHHUIA
nignuc Oepxatens) Ta/abo npoBeneHHs KnieHTOM akTMBHMX onepadin no PaxyHKy 3a paxyHok KpeouTy 3a HOBMMM yMOBaMu - €
MOro 3rofo 3 HOBUMU yMOBaMu HagaHHsA Kpeguy.

6.12.15. MNoraweHHsa 3aboproBaHocTi No KpeanTHOMYy A0roBOpY 3AINCHIOETLCA
LLIIAXOM AOroBipHOro cnucaHHa baHkom cymu 3aboproBaHocCTi 3 PaxyHKy B nepefocTaHHin pobounii 4eHb Micsusd, B ASKOMY BOHU
BMCTaBIEHi 10 cnnaTtu, B Mexax ButpaTtHoro niMity Ha notouyHoMy paxyHky Ta/abo B OyAb-sKMA HAcCTyMHUIA AeHb 3a paxyHOK
BHECEHMX KOLLTIB (rOTiBKOBUX/OE3roTiBKOBMX), LLIO 3apaxoByloTbCsl Ha PaxyHOK, SKLLO cyma KoLWTiB Ha PaxyHKy B nepenocTaHHin
pobo4mnin AeHb € HEAOCTATHLO AN MOBHOIO iX MNOraLleHHs!.

6.12.16. OHem nosepHeHHs KpeanTy (OBepapadTy) (Moro BiANOBIAHOT YaCTWMHM), CNnaTy NPOLEHTIB 3@ KOPUCTYBaHHS
KpeaonTtom (OBepapadToM), BBaXaeTbCst A€Hb 3apaxyBaHHSA MPOLLIOBMX KOLUTIB B CyMi 3a00proBaHoCTi, Ha Bi4NOBIAHI paxyHKu,
Biakputi B AT «AKB «KOHKOP[»: noTouyHui, paxyHOK npocTpoyeHoi 3aboprosaHocti no Kpeauty (OsepapadTy), paxyHok
HapaxoBaHWX NPOLEHTIB, MPOCTPOYEHNX HapaxOBaHUX NPOLEHTIB, @ TakoX ChnaTh nnart 3a CynpOBOAXEHHS HECaHKLiOHOBaHO|
Ta NPOCTPOYEHOI 3a00OProBaHOCTI (KOMICi), MOXNMBOI MEHi i WTpaHMX CaHKUin, y BUNAgKax, BU3HAYEHUX UMM [yGniyHum
gorosopom Ta Tapudgamu.

6.12.17. NinbroBun nepioA;

6.12.17.1. bBaHk i KnieHT gomoBunuch, Wwo baHk mMae npaBo BcTaHoBnoBaTh [linbroBun nepiog HagaHHA Kpeauty.
MoxnuBicTb Ta yMOBM KOpUCTyBaHHS [inbroBum nepiogom o6ymoBneHi ymoBamm BignosigHoro baHkiBCcbkoro npoaykTy/nocnyru,
Tapudpamu Ta My6niyHMM JOroBOpPOM.

6.12.17.2. Mpwu HasiBHOCTI lNMinbrosoro nepioay 3a kopuctyBaHHa Kpeantom npotarom Takoro llinsrosoro nepiogy, baHk
HapaxoBYy€E MPOLEHTM 3a MiNbroBOK NPOLIEHTHOK CTaBKO, sika nepeabayeHa Tapudamm BaHky, 3a yMOBM MOBHOIO MOralleHHst
B3aboproBaHocTi no KpeauTy, WO BUHMKIA Ha KiHELb 3BITHOrO MicALSA A0 3aKiHYeHHs1 CTPOKY Aii [inbroBoro nepiogy. 3a HasiBHOCTI
3aboproBaHocTi Ha AaTy 3akiHYeHHs aii Minbrosoro nepioay, MinbroBui nepiog BBaXaeTbCA TakUM, LLO HE pO3MNO4YaBcsi, Ta
NPOLEHTUN HapaxoBYyOTbCS 3a 6a30BOK NPOLIEHTHOK CTaBKOK Ha BCO cyMy 3a60proBaHOCTi, NOYMHaKYM 3 AHS 11 BUHUKHEHHS.

6.12.17.3. B 3anexHocTi Big ymMoB BignosigHoro baHkiBcbkoro npoaykty/nocnyrm BaHk Moxe HagaTu MOXNMBICTb
KopucTyBaHHs [MinbroBrm nepiogom:

MinbroBuit Nepioa NOYMHAETLCA 3 MOMEHTY (AaTh) NepLuoi TpaH3akuii 3a paxyHok KpeauTy Ta gie oo gatu, BU3HaveHoil
ymoBaMu BignoBigHoro BaHkiBcbkoro npogykty/mocnyrn Ta Tapudamun. HapaxyBaHHsi NPOLEHTIB 3@ MiNbroBOK MPOLEHTHO
CTaBKol, sika nepefbayeHa Tapudamu BaHky, 34iCHIOETLCSA 3@ YMOBM MOBHOIO noratleHHs 3aboproeaHocTi no Kpeguty, Wwo
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BMHMKINA Ha KiHeupb 3BITHOro Micaus, [0 3akiHYeHHs cTpoky Aii MNinbrosoro nepiogy. NMOHOBNEHHS MOXINMBOCTI KOPUCTYBaHHSA
MinbroBnm nepiogom KpeamTyBaHHSA 34iMCHIOETLCA BaHKOM KOXHOro pasy, AKLO Ha AeHb 3akiHiyeHHs [MinbroBoro nepioay KnieHT
y noBHoMy 06c¢a3i noracue 3aboproBaHicTe No KpeauTy wo BuHMKkNa npotsirom [inbrosoro nepiogy (cyma 3aboproBaHocTi).

YMOBM OO0 HapaxyBaHHsS MiNbroBoi NpOLEHTHOI cTaBkm Ha Cymy onepauin po3paxyHKOBOro nepiogy NpoOTArom
Minbroeoro nepioay AitoTe B pasi NOBHOro noBepHeHHs Beiei CyMu onepadin po3paxyHKOBOro nepiogy, Lo iCHyBarna Ha OCTaHHii
OeHb pO3paxyHKOBOro nepiody 3a hakToM CMMCaHHs 3 paxyHKy, Ta cnnatu 3aboproBaHoCTi 4O KiHUA noToyHoro [MinbroBoro
nepioay.

B pasi He noBHoro noraweHHa Cymun onepadiin po3paxyHKOBOro nepiogy A0 KiHUs noTtovHoro [linbrosoro nepiogy,
NnpoLeHTHa cTaBka 3a KopucTtyBaHHA Kpeautom B npodosx MinbroBoro nepioay BCTaHOBNIOETLCS Y PO3Mipi 6a30BOI NPOLIEHTHOT
ctaBku, nepepbadveHoi Tapudamun baHky, Ta BaHK 3AiMCHIOE nepepaxyHOK MNPOLEHTIB HapaxoBaHux Ha Cymy onepauin
po3paxyHKOBOro nepiogy.

6.12.18. lNponoHrauis Kpeguty 3AiNCHIOETLCA 3 AOTPUMAHHAM BUMOI YMHHOMO 3aKOHO4ABCTBa YKpaiHM Ha yMmoBax, LLO
hitoTb (3aTBepmykeHi) B baHky ansa BignosigHoro baHKIiBCbKOro NpoayKTy/mocnyri Ha gaty NponoHrauii Ta 3a YMOBW HafaHHSs
KnieHTom BCix HEOOXiAHNX AOKYMEHTIB.

6.12.19. Npwu odpopmneHHi Kpeguty nig 3acta.y 6aHkiBcbkoro Bknagy, 3a 14 (YoTMpHagudaTh) kaneHgapHUX AHiB 40 AaTtu
3aKiH4YeHHs CTpoKy HapaHHA KpeauTy BaHk 6nokye MOXNUBICTb 3HATTA KPEAUTHUX KOLLTIB, LUMISAXOM TMMYacoBOro 6roKyBaHHS
MnaTixHOI KapTku

6.12.20. B pasi odopmneHHsa Kpeguty, cniBpobiTHMKY nignpuemctea 3 akum baHk yknas gorosip npo o6cnyroByBaHHs
3apnnaTHoro NPoekTy, Ta 3BiNbHEHHS CniBpobiTHMKA NignpueMcTBa baHk Mae NpaBoO BCTAaHOBUTM iHLII YMOBM OBCNYyroByBaHHS
PaxyHKy, y BignoBigHOCTi 0 BHYTpILLHIX 6aHKiBCbkUX npoLeayp Ta Tapudis, Ailoumx Ha AaTy 34iNCHEHHS onepalii.

6.12.21. [IHIO1]Y Bunagky oTpumaHHa BaHkom B Byab-sikin cdhopmi Byab-skoi iHcbopmaLiii HeraTMBHOrO XxapakTepy
CTOCOBHO KriieHTa sika, 3a BacHMM BUCHOBKOM BaHKy, MOXe HeraTMBHO BMAMHYTK Ha diHaHCOBMI cTaH KnieHTa, noripwmTi noro
NNaTocrnpoMOXHICTb Ta KPEAUTOCMPOMOXHICTb Ta B MOAANbLUIOMY NMPUBECTU O HEMOBEPHEHHS / HECBOEYACHOIO NOBEPHEHHS
OBepapadTy abo BMHUKHEHHS MiA03pw, LLOAO HAassBHOCTI Takoi iHdopmauii, baHk Mmae npaBo HeraviHo, B A€Hb OTPYMaHHS Takoi
iHpopmaLii abo BUHMKHEHHSA Nifo3pu:

- MepeHecTu icHytody 3aboproBaHicTb 3a OBepapadTom/KpeauTHO niHielo 3 paxyHKy KnieHTa, Ha oKpeMuin paxyHoK
o6niky 3aboproBaHoOCTi 3a KpeauTamu, SKUWA BigkpuBaeTbcs y baHKy B AeHb nepeHeceHHs 3aboproBaHOCTi 3 OAHOYaCHWUM
NpUNMHeHHAM HaaaHHs OsepapaddTy/KpeanTHol niHii KnienTy;

-Bumaratm Big KnieHta Ta/abo [lopyuntens (sKwo HasiBHUIA [lopyunTenb) norawleHHss 3aboproBaHoCTi 3a
OBepapadToM/KpeanTHO niHieto LWnsaxom HanpaeneHHst Knienty ta/abo MNopyynTtento BignoBigHOro NMCbMOBOTO NOBILOMITIEHHS
npo NpunNuHeHHs HagaHHa OBepapadTy/KpeanTHOI NiHii Ta 3a3Ha4YeHHAM y NOBIJOMIIEHHI HOBUX NNATIKHUX PEKBI3NTIB, 32 AKUMU
NMOBWHHO 34iNCHIOBATUCA MorawleHHs 3aboproBaHocTi 3a OeepapadTtom/KpeantHoto niHieto. MoBigOMNEHHA HaaCUMNaeTbCs B
nopsigky, nepenbaveHomy lNybniyHMM goroBopom, Ta 4OO4ATKOBO Moxe Oytu npoaybnboBaHo KnieHTy Ta/abo lMopyuntento
3acobamu enekTpoHHOro 3B’a3ky abo SMS abo Viber noeigomneHHsaM, abo 3a TenecoHoMm.

3 MOMeHTy oTpumaHHA noBigomneHHsa, KnieHT 3060B‘a3yeTbcs norawartu 3aboproaHicTe 3a OseppapadTom/
KpeauTHO niHield Ha paxyHOK, 3a3Ha4YeHUI B MOBIAOMIIEHHI, Ta NpunMae Ha cebe BCi puU3nKKM, NOB‘A3aHi 3 HEBUKOHAHHAM /
HEeHaneXHUM BUKOHAHHAM L€l yMOBU.

Akwo obcTaBuHW, siki Npu3Benu o pileHHs BbaHky npo nepeHeceHHs icHyto4oi 3aboproBaHocTi 3a OepapadTom/
KpeauTHoto niHieto 3 paxyHky KnieHTa, Ha okpemuii paxyHok obniky 3aboproBaHoCTi 3a kpegutamu, B nogansiiomy 6yaytb
YyCyHyTi, bBaHk MOXe npuMHATM pilleHHS Npo MOHOBMEHHs HagaHHa Osepgpadpty/  KpegwuTtHoi  miHii  (4acTok
OsepapadTy/KpegutHoi niHif).

6.13. YmoBwu HapgaHHs CtpokoBoro Kpeguty

6.13.1. BaHk posrnagae HagaHy KnieHtom 3asBy B cTpok Big 1 yacy fo 7 (kaneHgapHuX) OHIB, B 3aneXHOCTI Bif yMOB
BignosigHoro baHKiBCbKOro NpoayKTy/nocnyru.

6.13.2. Kpeaut HapgaeTbcs LUNSIXOM NepepaxyBaHHsA KPeAMTHUX KOLUTIB 3 MO3UYKOBOrO paxyHKy Ha PaxyHok (MOTOYHMI)
KnieHTa 3a3HauyeHunn B 3asBi abo Wnsaxom Buaadi roTiBKOBUX KOLLTIB Yepes kKacy baHky.

6.13.3. TpoueHTHa cTaBKka 3a KopucTyBaHHs Kpeantom € dikcoBaHO Ta 3a3HavaeTbcs B 3asBi.

6.13.4. HapaxyBaHHSA MpOLEHTIB Ta KOMICii 33 KOPWUCTYBaHHSI KPEAUTHUMMW KOLUTaMW 3AINCHIOTBLCS LLOMICAYHO, B
OCTaHHIn pobounii geHb 3BiTHOro MmicAus. [lpu po3paxyHKy MPOLUEHTIB 3a KOPUCTYBaHHA KPEAMTOM MPUAMAETbCA METO[,
«pakt/cpakT», «dpakt/360», «30/360».

6.13.5. lMoraweHHsa 3aboproBaHocTi 3a Kpeantom 3ailcHIOETLCA aHyiTETHUMM nnartexamy abo piBHUMKU YacTUHaMK B
po3Mipi Ta B CTPOKKM, BCTaHOBNeHi "padhikom nnatexis/ Po3paxyHKy CyKyrnHOiI BapTOCTi KpeaUTy Ta pearibHOI piyHOT NPOLEHTHOT
CTaBKu, WO € goaatkom Ao KpeamtHoro 4orosopy.

6.13.5.1. 3a yMOBW NoralleHHs KpeauTy piBHUMK YacTuHaMmy CTOPOHM JOMOBUIKCH, LWO Y pasi cnnatu KnieHtom Binbluioro
nnatexy no KpeauTy Hixx BCTaHOBReHWI Mpadikom nnaTexis 3a BNacHOH iHILIaTUBOI0, KiNbKICTb NnaTexiB Ta po3mip OCTaHHbOro
nnaTtexy mMoxe 0yTu 3MiHEHO 4O po3Mipy dhakTU4HOI 3aboproBaHocTi no KpeauTy.

6.13.5.2. 3a ymMOBM MOraleHHs1 KpeauTy 3a aHyiTeTHOK cxeMor CTOPOHM JOMOBWIUCK, WO Y pasi BHeCeHHs1 KnieHTom
KOLUTIB Ha TPaH3UTHUIA paxyHok (2909), BkasaHun B n.13 3asaBu, B paxyHOK NMoBHOro abo 4actkoBoro noraweHHs Kpeaguty oo
CMMMBY YM HaCTaHHS CTPOKIB/TEPMIHIiB, 3a3HayeHux B [padpiky nnatexis/ Po3paxyHKy CyKynHOI BapTOCTi KpeauTy Ta peanbHol
piYHOT NPOLEHTHOI cTaBkK, Wo € aogatkom Ao KpegutHoro gorosopy, abo B cymi, BinblLuili 3@ cyMy 4eproBoro HamnexHoro go
noraweHHs O6oB s3koBoro nnartexy 3a Kpegutom, 6e3 odopMneHHs B AOBINbHIN opmi 3asBM Ha JOCTPOKOBE MOralleHHs!
KpeamTy, KOLUTU CMIUCYIOTLCS 3 TPAH3UTHOIO paxyHKy B CTPOKW/TepMiHW, 3a3HadveHi B 'padpiky nnaTtexis/ Po3paxyHKy CyKymnHOT
BapTOCTi KPeAMTY Ta pearnbHOI PiYHOT NPOLEHTHOI CTaBKMK, Lo € AoAaTkom Ao KpeamTHOro 4oroBopy, B CyMi YeproBOro HanexHoro
no noraweHHs O6oB A3koBOro nnatexy 3a Kpeautom Anst moganbLUOro ix 3apaxyBaHHs HA PaxyHOK (-ku), 3a sKUM (-Mu)
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obnikoByeTbCs1 3aboproBaHicTb 3a Kpegntom, rpoLloBi KOWTH, WO 3anvwmnnmce nicns cnncaHHs OB0B sI3KOBOIO LLIOMICAYHOrO
nnaTtexy ObGniKOBYIOTbCS Ha TPaH3WTHOMY paxyHKy A0 Aatu HacTtynHoro OG0B S3KOBOrO LUOMICSAYHOrO MnnaTexy. Take
noralleHHs OOCTPOKOBMM He BBaXaeTbCs. [JOCTPOKOBE MOralleHHsi 3A4iIMCHIETbCA NpY HagxodkeHHi Big KnieHta 3aaBu Ha
[OCTpPOKOBE MnoralleHHst kpeauty. MogaHHaM 3asBu Ha JOCTPOKOBE MoralleHHst KpeauTy KrieHT iHiLitoe 4OCTPOKOBE MoralleHHs
3aboprosaHocTi 3a Kpegutom B cymi, Wwo O6yae 3asHayeHa B faHil 3asBi, ke baHk 3aiicHUTL B AeHb i nogaHHs KnieHtom oo
BaHky.

3AiicHeHHs JOCTPOKOBOro YacTkoBOro noraweHHss KpeauTty, He 3BinbHse KnieHTa Big cnnatu Yyeprosoro O60B A3KOBOro
nnatexy B AaTy chnaTu LIOMICAYHOro nnatexy BignosigHo Ao KpegutHoro gorosopy. [Mpu ubomy, y pasi JOCTPOKOBOrO
norawleHHs YacTvHn KpeauTy nopsgok noraweHHs 3aboproBaHocTi no KpeouTy He 3MIHIOETbCH, @ CyMa OCTaHHbLOro
OG0B A3KOBOr0 MaTexy 3MEHLLYETbLCA Ha CyMYy JOCTPOKOBOIO MOraLleHHs.

6.13.6. MMoraweHHa Kpeauty 3gincHoeTbca 3 PaxyHky (noTouyHoro) Ta/abo TpaH3uTHOro paxyHky B Bawdky. [Npu
nonoBHeHHi PaxyHky (MOTOYHOro) Ta/abo TpaH3WTHOro paxyHky B AeHb cnnatin OB0B’A3KOBOro nnartexy, CyMma Takoro mrarexy
cnucyeTbesa 3 PaxyHky aBToMaTnyHO, 6e3 4oaaTKoBMX po3nopsaxeHb Big KnieHTa.

6.13.7. Y pasi nopylleHHa CTPOKiB noraiwleHHs 3aboproBaHocTi no KpeauTy, BcTtaHoBneHux [padpikom nnartexis/
Po3paxyHKy CyKynHOi BapTOCTi KpeguTy Ta peanbHOl pPiYHOT MPOUEHTHOI cTaBkM, BaHk nepeHocuTb CyMy MNpOCTPOYEHOi
3aboproBaHOCTi Ha BIAMNOBIAHI paxyHkM 06niky NpOCTpoYeHoi 3aboproBaHOCTI, Ta nnata 3a KOPWUCTYBaHHA MPOCTPOYEHOH
YacTuHoto KpeauTy B nepiod, Aknii NOYMHAETLCA HA HACTYMHUIA AeHb 3a HEM BCTAHOBIIEHOTO CTPOKY NOralleHHsi KpeauTy 3rigHo
padiky nnatexis/ PospaxyHKy CykynmHOi BapTOCTi KpeAuTy Ta peanbHOi PiYHOI MPOLIEHTHOI CTaBkM i OO OHS (DaKTUYHOro
NOBEpPHEHHSA NPOCTpoYeHOi YacTuHM Kpeguty [Mo3nyanbHUKOM, BCTaAHOBMIOETHCS B PO3Mipi 3as3HadyeHomy B 3asBi Anga
NpoCcTpoYeHNX 3060B’A3aHb.

6.13.8. CTOpOHM SOMOBUNNCH, LLO Y pasi, KON CTPOK MoralleHHs 3aboproBaHoCTi, BCTaHOBNEHWN padhikom nnartexis/
Po3paxyHKy CcykynHOi BapTOCTi KpeauTy Ta pearbHOI PiYHOT NPOLEHTHOT CTaBKu, NpUnagae Ha BUXIOHWIA, CBSATKOBWIW AeHb, abo
Hepobounii AeHb, OHEM CMNNaTy LbOro nnartexy BuaHavaeTbecd HacTynHun OnepadiiHuii (pobounii) AeHb, 3a TakKUM BUXIOHWUM,
CBHATKOBMM abo Hepobounm gHeMm.

6.13.9. [ns uinen BignosigHoro KpeautHoro pgorosopy Mpadik nnaTtexis 3a Kpegntom Ta po3paxyHOK CyKyrnHOT BapTOCTi
KpeauTy peanbHOi piYHOI NPOLEHTHOT CTaBkn 06’egHaHi B ogHOMY JoAaTKy A0 3asBu, SKMIN BBaXKAETbCHA HEBIA €MHOI0 YaCTUHOKO
KpegutHoro gorosopy.

PO3411 7. YMOBU HALLAHHA NMOCHYI B CUCTEMI «ICON 25»

7.1. YmoBu HagaHHs nocnyr B Cuctemi «lcon 25» (Hagani B uboMy po3aini — Cuctema) B mexax [MybniyHoro gorosopy
BM3Ha4aloTb NOPsiAoK ochopMreHHs Ta obcnyroByBaHHs B Cuctemi, npaBa i 0608’a3ku KnieHTa Ta BaHky, ix BignosiganeHicTb Ta
iHLLi YMOBM.

7.2. YmoBwu uboro MNy6niyHoro JoroBopy Ta 30Kpema Liboro po3giny pernaMmeHTyoTb B3aEMOBIAHOCUMHN MiX KriieHToM

Ta baHkom npu opopmMneHHi, NigKMYeHHI Ta BUKOpMCTaHHi CUcTeMm, a TakoX pPO3MNOBCIOMKYHOTLCA Ha KnieHTiB, ki npuiiHany
npono3uuito Ha npveaHaHHa Ao My6niyHoro 4oroBopy KOMMMEKCHOro 6aHkiBCbKoro obcnyroByBaHHS i3nyHuX ocib B cuctemi
AvcTaHLjiHoro BaHkiBcbkoro obcnyroeysaHHs «lcon 25» AKLIOHEPHOIO TOBAPWCTBA «AKLIIOHEPHU KOMEPLIMHWWA
BAHK «KOHKOP[L».

7.3. BignosigHo go [lly6niyHoro poroBopy Bawk Hapgae Knienty nocnyru, nepegbadeni MNy6nidyHum poroBopom
(moxnuBoctamum  Cuctemun), a KnieHT popydae banky 3gilicHioBaTUM onepadii nNo nepepaxyBaHHI KOLWTIB 3  HOro
NMOTOYHMX/KAapTKOBMX PaxXyHKiB BigKpuTnx y baHky, ski nigkntodeHi oo Cuctemu (Hagani - PaxyHku), Ha iHLWI MOTOYHI, B TOMY Yuchi,
0eno3unTHi paxyHku, BiakpuTi KnieHtom abo iHwmmn ocobamum B LiboMmy BaHky Ta/abo B iHWKx BaHkax, Wwnsxom HagaHHa Ao baHky
€INEKTPOHHMX PO3pPaxyHKOBMX AOKYMEHTIB, OTpUMyBaTh iHdopMauinHi aaHi 3a PaxyHkamu 3a gonomorowo Cuctemm 3a nnarty
BignosigHo Oo Tapudis banky. [Ong odopmneHHa nocnyrm KnieHT 3BepTaeTbcs B Oyab-ake BipggineHHa Bbanky, ocobucto
3anoBHI0e 3asiBy Npo nigkmnoyeHHst 4o Cuctemun abo 3anoBHIOE BiANOBIAHWIA po3ain B 3asBi NPO BiOKPUTTSA paxyHKy Ta HaAaHHs!
nnaTixxHoi KapTku (sKwo KnieHT 6axae odopMuTK Nocnyry pasom 3 BiAKPUTTSIM MOTOYHOIO paxyHKy) (Hagani B LbOMYy po3gini
My6niyHoro goroeopy — 3asBa), sika MICTUTb BiJOMOCTI NPO KNiEHTa, B T.4. HOMep MobinbHOro TenedoHy Ta knonotaHHa KnieHta
nepen baHkom npo nigkntoveHHs go Cuctemn abo peectpyeTbcs B CucTemi caMoCTiHO Ha cawTi https://icon25.ua/auth
BignoBigHo Ao NMpaBun KOpUCTyBaHHS CUCTEMOLO, SIKi po3TalloBaHa 3a nocunaHHam http://promo.concord.ua/desktop.html

7.4. Micna oTpMMaHHsa Big KnieHTa 3rogu Ha nigkntoyeHHs 0o Cuctemu, ycnilwHoi igeHTudikauii baHk 3giicHoe
nigknioveHHst KnieHta go nocnyrv - Ta Hanpaensie Ha BKkasaHui B 3asiBi Homep mMobinbHOro TenedoHy nepBUHHWI Naposb Anst
Bxoay B Cuctemy. Akwo KnieHT 3a4incHUB peecTpalito cCaMOoCTiiHO Ha calTi BaHky nomy 6yae 3gificHeHu A3BiHOK Big KoHTakT
Llentpy BaHky ans Bepudpikauii Ta HagicnaHniAi NepBUHHUIA NapoNib Ha BKa3aHWW B peecTpauiviHin oopmi Homep MobinbHoOro
TenedgoHy.

7.5. [Ons 3giicHeHHs onepadivi B Cuctemi KnieHT, BUKOPUCTOBYHOYM BNacHe TexHiYHe 06naHaHHs, 3axoauTb Ha canT
BaHky 3a agpecoto: https://icon25.ua/auth BBOAUTL NOriH Ta NEPBUHHUIA Naponb Ang sxogy B Cuctemy. Mpu nepiomy Bxoai B
Cuctemy KnieHTy HeoGXiaHO 3MiHUTU NEPBUHHMIA Naporb. [icns NpoxomKeHHs ycnilwHoT aBTopum3alii KnieHT moxe 3aiicHioBaTy
BCi iCHytoui onepauii B CucTtemi BignosigHo Ao MNy6nivyHoro gorosopy.

7.6. Mpu 3gincHeHHi KnieHTom onepauin B CucTemi, koxHa (biHaHCOBa onepauid noBWHHa OyTW niaTBepmkeHa
OpHopasoBUM LUMGPOBMM Naponem.

7.7. ABTOpU3aLia KnieHTa 3aiincHI0ETBCA NMpu KOXXHOMY Bxogi B Cuctemy.

7.8. Mepenik nocnyr, siki HagawTbca B Mexax Cuctemu «lcon 25»:

e OTPMMaHHS BUMMUCKM 3 iIHOOPMALEI0 MPO PYX rPOLLOBKX KOLUTIB MO PAXyHKY;
e riepernsig BNacHMX paxyHkis, BiaKpUTnx B baHky;

® HafaHHs iHopMaLii PO CTaH KAPTKOBOrO PaxyHKY;

e rlepekas KOLUTiB MiX BTACHUMUW paxyHKamu;
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e repekas KOLTIB 3 BNacHMX paxyHKiB Ha paxyHKM iHLLUKX KMieHTiB BaHky;

e nepekas KOLUTIB 3 BMTAaCHWUX PaxyHKiB Ha paxyHKU KMi€HTIB B iHWIi BaHku;

e nepekas KOLUTIB 3 BMlAaCHWUX PaxyHKiB HA BracHi paxyHKu B iHLWIi BaHku;

e repekas 3 BracHOro paxyHKy Ha onnarty KOMyHanbHWX MOCMyr (Ha KOPWUCTb MiANPUEMCTB 3 SKUMW YKIadeHWui
[AOrOBip Ha NpUIOM NnaTtexis);

® MOMNOBHEHHS MOBINbHUX TeNegOoHIB B peXXUMi OH-NaliH;

e MoralleHHs KpeauTis;

¢ MOTOYHA iHpopMaLia 3a iCHYHYMMU AenO3UTHUMK JOroBopamu;

® PO3MILLEHHS HOBUX OEMO3UTIB;

® NOMOBHEHHS, NPONIOHrauis AeN03UTHUX BKNagis;

e JOCTPOKOBE NPUNWHEHHS Aii Aen03UTHOro JOroBOpY;

e 6GrOKyBaHHS/pO36NOKYBaHHA KapToK;

e yNpaeniHHA NiMiTamMmy No KapTax;

e 06MiH BoHycCiB

e riepernsig BCix CBOIX BUKOHAHMX onepawiin

¢ 3MiHa napons

e OTPUMaHHS/BigNpaBneHHs iHpopMaLlii 3 baHkom.

7.9. Mopspok o6cnyroByBaHHSA:

7.9.1. 3a ymosamu [lybniyHoro gorosopy baHk Hagae KnieHTy goctyn go Cuctemun ta 3abesneuvye ii noganblue
o6cnyroByBaHHA Ta yHKUiOHYBaHHS. [nsa uboro, KnieHTy Hagaetbca 4OCTyn A0 cneuianbHoro IHTepHeT pecypcey baHka, skun
3abesnedvye gaHy nocnyry Ta 3HaxoauTbCsa Ha canTi https://icon25.ua/auth

7.9.2. OB60B’A3KOBOK YMOBOW ANs HafjaHHA nocnyry BignosigHo Ao ybniyHoro goroBopy, € HasBHICTL y KnieHTa
notoyHoro PaxyHKy, onepauii 3a SKUM 34JINCHIOITBCA 3a [OMOMOrol CrelianbHoro nnaTikHoro 3acoby, Bigkputoro B
HauioHanbHiIN BantoTi.

7.9.3. [OucTtaHuiiHe po3NOops4XEeHHS BBaXaeTbCs TakuMm, WO nepegaHe KnieHTom, Ta npuinHate baHkom ao
BMKOHaHHSA, Akwo KnieHT ana goctyny o Cuctemum BBIiB NpaBuiibHe 3HaveHHs 3acoby ineHTudikaLii, BBiB BCi mapameTpu, ki
3anuTytoTbes CuctemMoto, NiATBEPAMB Lie po3nopsaaxeHHs BBegeHHaM OgHopa3soBoro LudpoBoro naporto, a baHk Haknas Ha ue
posnopsaaxeHHsa ELIM

7.9.4. ENeKTpPOHHWUI po3paxyHKOBUM AOKYMEHT Ma€e MiCTUTU HacTyMHi 060B'sI3KOBI PEKBI3UTU:

¢ [laTy i HOMeD;

e HasBy, ineHTudiKkaLiiHWI ko (HOMEp) NNaTHWKa Ta HOMEpP NOro paxyHKYy;

e Ha3By Ta kog OaHKy nnaTHuKa;

e HasBy, ineHTudikaLiiHWI ko (HOMEp) oaepKyBaya Ta HOMEp MOro paxyHky;

e Ha3By Ta kog 6aHKy oepxxyBaya;

o Cymy undbpamu;

o [lpusHaveHHa nnaTexy;

e EnekTpoHHui nignuc

e ELIM BaHky;,

o |HLWIi pekBi3nTH.

[MpaBuna ubOro MyHKTY He MOLUMPIOKTLCA Ha BUNAAKM yKNagaHHAM Mk BknagHukom Ta BaHkoM OenosuTHUX
gorosopiB 3a gonomoroto cuctemu "lcon 25", BignoBigHO A0 AKMX ENEKTPOHHUI po3paxyHKOBUIA AOKYMEHT MPO PO3MillleHHS
KOLUTIB Ha BKNagHOMYy (4€M03UTHOMY) paxyHKy NOBUHEH MICTUTU PEKBI3nTK, 3a3HadveHi B n.7.11 MybniyHoro gorosopy

7.9.5. CTOpOHM BN3HAIOTb, L0 BCi €NEKTPOHHI AOKYMEHTHW, 3aBipeHi ENeKTPOHHMM MignncoMm, opnanyHo aBTEHTUYHI
BiANOBIAHMM OOKyMEHTaM Ha nanepoBOMY HOCIi, 3aBipeHuX MnignMcamu NOBHOBAaXHWX OCiO Ta BiAOWTKOM medvaTkn (WTamna)
Bi4NOBIZAHO A0 Ai04Oro 3aKOHOA4ABCTBA, MakTh IOPUANYHY CUMY | NIATBEPOXKYHOTh HasiBHICTb MPaABOBUX BiHOCUH MiXk CTOpOHaMu.
CTopoHU 3060B’A3YI0TLCA NPUIAMATU OO0 BUKOHAHHSA JOKYMEHTU, 3aBipeHi EnekTpoHHum nignucom. EnekTpoHHi gokymeHTn 6e3
HasiBHOCTI EnekTpoHHOro mignucy He MaroTb opuanyHOT cunu, bBaHkoMm He po3rnaaaTbes | He BUKOHYIOTLCS. 3a3HaveHe Takox
cTocyeTbes i 3asB KnieHTiB, 30kpema, 3asiB NpO MOBEPHEHHSI AENO3UTHOro Bknagy abo Moro 4acTuHM, 3asiB Npo Buaady
Mi>kHapogHUXx 0eGeToBUX MNaTKHUX KapTOK TOLLO, siki MPUPIBHIOTLCA A0 3asB, NoAaHMX B NMUCbLMOBI naneposit dopmi,
BiAMOBIAHO OO YMHHWX HOPMAaTUBHO-MPaBOBMX aKTiB YKpaiHW, 30Kpema, HOpMaTMBHO-NPaBOBUX akTiB HauioHanbHoro 6aHky
YkpaiHu.

7.9.6. TpuiHaTtTs gopydveHb KnieHTa Ha 3picHEHHst onepadii  3AincHIeTbCa BaHkoM npoTAroM MNOTOYHOro
OnepadinHoro 4Yacy Cucremu.

7.9.7. bBaHk BMKOHYe Oopy4veHHs KnieHTa, WO MICTUTbCA B pO3paxyHKOBOMY AOKYMEHTI, KM HaginwoB 0o baHky/
npuiHaTMA BaHkom npoTsarom onepadinHoro yacy baHky, B OeHb WOro HagxomxeHHs A0 baHky. Y pasi HagxogXeHHs
po3paxyHKoBOro AokyMeHTy KnieHta o obcnyroytodoro baHky nicnsi 3akiH4eHHst onepauinHoro Yacy baHk BUKOHYE [OPYYEHHSI
KnieHTa, Lo MiCTUTBCS B LIbOMY PO3paxyHKOBOMY JOKYMEHTI, He Ni3Hille HacTyrnHOro pobo4oro aHsi.

7.9.8. Y pasi HeBipHOro 3a3Ha4yeHHs pekBi3uTiB abo BiACYTHOCTI HEOOXiAHOI iHpopmaLii ANA 3apaxyBaHHSA KOLUTIB B
pO3paxyHKOBOMY AOKYMEHTI Ha nepekas KowTiB, 6aHK OTpumyBaya MOXe NMOBEPHYTU Nepekas Ha NpoTasi 4 (YOTMPbOX) pobounx
[OHiB (Y SIKi BpaxoBYeTbCS i A€Hb HAAXOMXKEHHSA A0 6aHKy OTpUMYyBayva eNeKTPOHHOIO PO3PaxyHKOBOro AOKYMEHTA), TakKUM YNHOM
KnieHT noBuHeH nepeBipaTY, Ha NPOTA3i 3a3Ha4YeHOoro nepioay, Yn He 6yno 3 6oky BaHky noBepHeHb nNnaTexy, abo NoBiAoMeHb
Big BaHKy Npo yTOUHEHHS peKBi3unTIB.

7.9.9. Po3spaxyHkoBi onepauii yepes Cuctemy 3aificHI0TLCS BaHKkoM y Mexax 3anuLuKy rpoLoBmX KOLLTIB Ha PaxyHKy
KnieHta Ta BignoBigHo 40 BMMOT YMHHOIO 3aKOHOAaBCTBA YKpaiHu.
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7.9.10. Onepalii, ski npoBeaeHi KnieHTom Yyepes Cuctemy, ohopMIiolTLCA KBUTAHLIEID, Sika 4OCTaBNSAeTbCA KnieHTy.
MpuiHaTTaM uiei MybniyHoi nponosunuii KnieHT noromkyeTses, WO 3a3HavyeHa KBUTaHLIA BBaXaeTbCs JOCTaBMEHO KMiEHTY 3
OHA po3MillleHHs 1T B «ApxiBi onepauin», Ao sakoro KnieHT mae AocTyn nicns npoBefeHHs aBTopu3auil Ta ayTeHTUdikauil B
Cucremi.

7.9.11. Tpo HeBUKOHaHHS ENekTpoHHOro po3paxyHKoBoro AokyMeHTy BaHk nosigomnse KnieHTta He nigHile HacTynHuxX
[BOX pob0oYMX OHIB i3 3a3Ha4YEHHAM NPUYMHM TaKOro HEBUKOHAHHSA LUMSIXOM €MEeKTPOHHOro NoBiaoMIeHHs B Cuctemi.

7.9.12. KnieHT Mae npaBoO BWKOHYBATW PO3PaxyHKW 3BMYAWHUM CMOCOBOM 3 NodaHHAM OOKYMEHTIB Ha nanepoBux
Hocisx. Y Bunagky suxopy 3 nagy cmctemu «lcon 25» pospaxyHku KrnieHTa 34iMCHIOITLCA 3BUYaiHMM CnocoboM.

7.9.13. TexHiyHi BUMOrN.

Ona po6otn 3 Cucrtemoro uvepes Web-6paysep K KnieHT BukopucToBye BnacHe TexHiyHe obnagHaHHsa B

HaCTYNHIN MiHIManbHi KoMNnekTawii:

e [lepcoHanbHuin komm'toTep, cymicHuin 3 IBM PC, 3 npouecopom Intel Pentium 100 (abo Buwe) Ta o6’emom
onepaTMBHOI nNam’ATi, AocTaTHIM Ans 6e3nepebinHoro dyHKUioOHYBaHHs onepauiiHoi cuctemu;

e KaHan gocTyny Ao mepexi «IlHTepHeT» 3 NpOonycKHOK CMPOMOXHICTIO He Hukde 14,4 kbit/c, 6yap-akuin WEB-
©pay3sep 3 niaTpumkoro Java-anneTis Ta nporpamMmHe 3abe3neyeHHs BipTyanbHOi Java-MalluvHu;

7.10. NMopspok po3paxyHkKiB

7.10.1. 3a HapaHHi BaHkom nocnyru 3 obcnyroByBaHHA B Cuctemi KnieHT cnnadvye BaHky BuMHaropogy y po3mipax
3rigHO 3 YUHHUMW HA MOMEHT HafaHHs Takux nocnyr Tapudamu baHky.

7.10.2. Y BuNagky BiACYTHOCTI KOWTIB HA paxyHKy KnieHTa, WO YHEMOXIMBIIOE CMCaHHSA KOWTIB Ans cnnatn baHky
BMHaropoAm BignosigHo Ao BUMoOr Liboro Jorosopy npoTsirom 6inbL Hix 10 (aecsitb) poboymnx gHie, BaHk Mae npaBo Npu3ynuHUTK
o6cnyroByBaHHA KnieHTa 3a gonomoroto Cuctemun 6e3 nonepeaHbLOro noBifOMIEHHS Ta A0 HAAXO4XKeHHs Big KnieHTa kowTis,
cyma sikux byae gocTaTHbo AN cnnaTtu nocnyr baxky 3a umm MNy6niyHnum gorosopom.

7.10.3. KnieHT Hece BignoBiganbHIiCTb 3@ HECBOeYacHy cnnaty nocnyr baHky 3a uum [My6niyHum gorosopom (B ToMy
yncni Npu BiACYTHOCTI KOLWTIB Ha paxyHKy KnieHTa, npu HasBHOCTI 6opry nepea baHkom) wnsxom cnnatu NeHi y po3Mipi noggivHoi
obnikoBoi cTaBku HBY, fito4oi Ha MOMEHT BMHWUKHEHHS 3a60proBaHoCTi, Bif CyMU HECBOEYACHOI onnaTh HagaHux baHkom nocnyr
3a KOXEH AeHb NPOCTPOYEHHS.

7.11. Po3amilleHHs 6aHKIBCbKMUX BKNaaiB

7.11.1. B pamkax yknagaHHa pJadoro [lybniyHoro porosopy baHk Hapae moxnuBicTb KnieHTy 3ginicHioBaTtu
PO3MILLEHHS, MOMOBHEHHS Ta JOCTPOKOBE po3ipBaHHA OaHKiBCbKMX BknagiB (sk CTpokoBux Bknagis, Tak i Bknagis Ha BuMory)
(Hapani — Bknapg), 3 BiAKpUTTAM BiANOBIAHUX pPaxyHKiB 32 BU3HA4YeHUMY LM [MyOniyHMM [OroBOpOM npaBunamum.

7.11.2. 3 ymoBamu po3MilleHHs Ta obcnyroByBaHHs Bknagis KnieHT moxe o3HanomuTuck y gaHii Cuctemi abo Ha
canTi baHky https://www.concord.ua/ru/ . [ins oTpumaHHs Ginblw geTanbHiWoi iHdopmauii KnieHT moxe 3BepHyTucs 0o Oyab-
SIKOro Hanbnwxyoro BigaineHHs baHky.

7.11.3. Po3smiweHHs Bknagy B Cuctemi 30inCHIOETBCS B NOPSAKY, BU3HavYeHomy B [MpaBunnax KOpUCTyBaHHS CUCTEMOLO
OucTaHUinHoro 6aHkiBCbkoro 06¢nyroByBaHHA «lcon 25» Ta nigknioveHHs 4o Cucremu.

7.11.4. Bknapg po3miwyetbcs baHkom Ha nigctasi oTpumaHoro Big KnieHTa AMCTaHUINHOrO pOo3nopsoKeHHs, Ta CyMu
rpOLLIOBKMX KOLUTIB, NnepepaxoBaHmx KnieHtom (BknagHukom) Ha BknagHuii paxyHok. 3rigHo 3 ymoBamu [loroBopy 6aHKiBCbKOro
Bknagy baHk 3060B’a3yeTbca Bunnatutu KnieHTy cymy Bknagy Ta npoueHTU no HbOMy, Ha yMoOBaXx, siki Oil0Tb Ha MOMEHT
po3milleHHsa Bknagy Ta 3atBepaxeHi PilueHHAM ynoBHOBaXeHOro KonerianbHoro opraHy baHky.

7.11.5. Micnsa oTpumaHHs Big KnieHTa gucTaHuinHoro posnopsgeHHsi, baHk BUKOHye iHiliioBaHy KnieHToM onepatito
3 po3milLleHHsa Bknaay, BigkpvBae BKNagHUi (4eN03NTHNIA) PaxXyHOK Ta 3apaxoBye CyMy rpOLLOBUMX KOLLITIB Ha Aeno3vuTHWIn Bknag.

7.11.6. Bknap BBaxaeTbCs po3miwieHnm, a [orosip 6aHKIBCbLKOro BkNagy yKNageHuM y MMCbMOBIN dopmi (gani —
[orosip Bknaay) Ta ckpinneHunin nevaTkolo baHky, a Takox BBaxaeTbes Wwo KnieHT oTpumas [orosip 6aHKIBCLKOrO CTPOKOBOIO
BKMagy nig nignuc 3 AHa oTpuMaHHSA Big KnieHTiB AUCTaHUIMHOIO po3nopsiaXeHHs, Ta HaAXOOKEHHS] CyMU FPOLLIOBUX KOLUTIB Ha
BKNaAHWI (0eno3uTHUIA) paxyHok, Ta [lorosip 6aHkiBCbKOro Bknagy Mixk KnieHtom Ta baHkom BBaxaeTbes yknageHuM. Y Bunagakxy,
skwo [OductaHuiine posnopsimkeHHst Big KnieHta 6yno oTpumaHo B nicnsonepadiiHuin yac Banky abo nicna 3akiH4eHHsi
onepadiiHoro (poboyoro) AHs (B HeomnepauiiHui abo HepobouMin OeHb), OEeNO3UTHUIA BKNa4 BBAXaAETbCA PO3MilLlEHUM
BKIaAHMKOM B MepLuni onepauinHuin aeHb baHky nmicns oTpyMaHHs 3a3HaveHoro [ucTaHuinHoro posnopsaxeHHs. CTopoHm
OOMOBWIMMCh, LLIO €NEKTPOHHUIA AOKYMEHT (B TOMY YMCIi PO3PaxyHKOBWI), AKUIA NignMcaHnin ENekTpoHHMM Nignucom € piBHMM 3a
HOPVANYHOKO CUIOK JOKYMEHTY Ha nanepoBOMYy HOCIi (B TOMY YMCTIi 1 pO3paxyHKOBOMY), MiANUCAHOMY BrACHOPYYHUM Mianucom
3a3HayeHux ocib Ta ckpinneHoMy nedvaTkoto KnieHta (y pasi HaaBHOCTI). EnekTpoHHi gokymeHTn 6e3 EnektpoHHoro nignucy He
MaloTb OPUAUYHOI cunu, baHkoM He po3rnsaaaloTbes | He NpunmaloTbes. MigTBepoKEeHHAM NPO 3apaxyBaHHS rPOLLOBMX KOLUTIB
Ha BknagHum paxyHOK € BiAMOBIAHWM €NEKTPOHHUN OOKYMEHT - [uCTaHuiiHe PO3NOpSiMXEHHSs, WO 3HaxoauTbCca B «ApXiBi
onepauin» 3i ctatycoM «BukoHaHO» Ta B IKOMY 3a3Ha4aloTbCs:

e - BUJ BKnagy

e - FPOLLOBA CyMa, L0 3apaxoBaHa Ha BKIAaAHUIA paxyHoK;

e - HOMEp BKIaAHOro (4ENO3MTHOIO) PaxyHKY;

e - CTpOK 36epiraHHs Bknapy;

e - HallMeHyBaHHs BantoTn Bknagy;

e - PO3MIp i NOPSAO0K BMNNATM NPOLEHTIB;

e - YMOBW NOMOBHEHHS Bknaay (npw HasiBHOCTI);

e - HOMEp paxyHKy, Ha KU HeOOXiZHO NOBEPHYTU CyMy BKNaay Ta HapaxoBaHi MPOLEHTH

7.11.7. [OwncTaHuiiHe po3nopsiaKeHHs 3i ctaTycoM «BukoHaHO» € nigTBEpPIKEHHSIM BHECEHHSI IPOLLIOBOI CyMU Ha
BKMagHUM (0eN03UTHWIA) paxyHOK B KOHTEKCTI NyHKTY 1.4 MonoxeHHst Npo NOpsAoK 34iNCHEHHS 6aHKaMy BKNagHUX (Aeno3nTHUX)
onepauin 3 PPUANYHUMHA i i3nyHMMK ocobamu, 3aTBepakeHoro MNMoctaHoBoto MpaeniHHA HBY Ne 516 Big 03.12.2003 poky.

7.11.8. Y pasi nepepaxyBaHHA KnieHTOM CyMW TpOLUOBMX KOLUTIB 3 MOTOYHOIO PaxyHKYy Ha BKMagHUM pPaxyHOK,
[ncTaHuinHe po3nopsiaXeHHs, a Takox TekcT [NybniyHoro 4OroBopy BBaXaeTbCsl EAUHUM LOKYMEHTOM - [loroBopoM H6aHKiBCbKOro
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BKNagy, SK1h € iAeHTUYHUM yKnageHoMy y nucbMoBin dopmi. Mpu 6axaHrHi, KnieHT moxe o3HanommTtnch 3 ymosamu [Jorosopy
6aHkiBCbKOro Bknagy Ha odiuinHomy cawTi https://www.concord.ua/ru/ abo 3BepHyTMCA A0 BiggineHHa baHky ona oTpMmaHHsA
npuMipHuka odopmneHoro [JoroBopy GaHKiBCLKOro BKnaay.

7.11.9. HapaxyBaHHS NpOLEHTIB, MOBEPHEHHS BKNaay, a TakoX YMOBMW MOOOBXEHHS CTPOKY Ail BKNaay 3AiNCHI0ETbCSA
y NopsiaKy, 3a3HayeHomy B po3aini 3 usoro MNybniyHoro gorosopy.

7.12. BipKpuTTA NOTOYHOro paxyHKy Ta odopmneHHs (nepeBunyck) lnaTixkHOI KapTku (3a HasiBHiCTIO
TexHiYHoi MoxnusocTi Cuctemu):

7.12.1. BigkpuTTA NOTOYHOIO paxyHKy Ta 0hOpMIEHHSA NNATKHOT KapTkM y CUCTeMi 3AINCHI0ETHCS LUNSAXOM YKNagaHHS
B eneKkTpoHHOMY Burnsaai Mk BaHkom Ta KnieHTom [JoroBopy npo HagaHHA MnaTikHOI KapTku, 3 ymoBamu skoro KnieHT mae
03HaNOMUTUCL Ha odiliiHOMy cauTi https://www.concord.ualru/ nepes BiAKPUTTAM NOTOYHOTO PaxyHKy.

7.12.2. BigkpuTTA NOTOYHOIO paxyHKy Ta oOopMIeHHS NNaTikHOI KapTku abo nepeBunyck NnaTikHOT kapTku B Cuctemi
30IACHIOETLCA Yy MOPSAAKY, BU3HA4YeHoMy B [MpaBunax KOpUCTyBaHHA CUCTEMOK OUCTaHUINHOrO GaHKiBCbKOro o0cnyroByBaHHS
«lcon 25» Ta nmigkntodeHHs oo Cuctemu, siki po3TalloBaHi 3a nocunaHHaM  http://promo.concord.ua/reqistration.pdf

7.12.3. BigkpuBalwoun NOTOYHMI paxyHoK yepe3d Cuctemy KnieHT nigTBepaxye, WO BCi 3aranbHi i OKpemMi yMOBM
[oroBopy npo HagaHHA nnaTikHOi KapTkM, 3 ymMoBaMu skoro KnieHT Mae O3HanoMUTUCbL Ha odiuinHOMYy cawTi
https://www.concord.ua/ru/ nepen BiOKPUTTAM NOTOYHOrO PaxyHKy, MOMY BiJOMi i 3pO3yMini, a TakoX NiaTBepaXXye 3i cBoro 6oky
yknagaHHs Takoro [lorosopy.

7.12.4. bBaHK BUKOHYE iHiLiioBaHy KnieHTOM onepauilo 3 BigKpMTTS NOTOYHOrO paxyHKy Ta OOPMIIEHHS NNaTiKHOI
KapTKu 3a HaCTyrnHUX yMOB:

e [lonepegHbo Byna ycnilwHO NnpoBeAeHa aBTopu3adis KnieHTa;

e Ha notoyHomy paxyHky KnieHTa, wo 6yB 3a3HaveHuin KnieHToM npwm iHiuitoBaHHi onepauii, gk PaxyHok ons
crnnaTu KOMicii 4oCTaTHbO KOLWTIB Ans ii onnaTty;

e EnekTpoHHWI undposui nignuc, wo 6ys BBeaeHui KnieHTom, NpaBunbHUIA.

7.12.5. 3a ochopMneHHs Ta po3paxyHKoBe 0OCnyroByBaHHSA NNaTixkHOI KapTku KnieHT cnnavye baHky komicito, 3rigHo 3
Tapudamu gitoummmn Ha gaTy 34icHeHH:A gaHoi onepadii. [py BUKOHaHHI onepadil 3 opopMneHHs nnaTiXkHOT kapTku baHk cnncye
Bi4NOBIAHY KOMICit0 3 MOTOYHOro paxyHky KnieHTta, 3asHayeHoro KnieHTom npu iHiuitoBaHHi onepadulii.

7.12.6. [orosip Npo HagaHHA NNaTikHOI KAPTKWM BBAXa€ETbCH YKNaAeHWM B €MEeKTPOHHIN (DOpMi Ta BBAXaETHCSA TakuM,
LLIO YKIag4eHU B MMCbMOBIV (hopMi Micns BUKOHaHHS BaHkoM iHiuinoBaHoi KnieHToM onepauii 3 BiakpuTTs NOTOYHOIO paxyHKy Ta
O(POPMIIEHHS MMATIKHOT KapTKK.

7.12.7. baHk BigkpvBae KnieHTy PaxyHok, onepauii 3a Skum MOXyTb 3AINCHIOBATUCS 3 BUKOPUCTaHHAM [MnaTikHoi
KapTku, emiTye MnaTiXHy KapTKy, TUN sIKOT 3a3Ha4YeHui B iHiLinoBaHoi KnieHToMm 3asBi Ta 3abe3nevye 30iNCHEHHsSI pO3paxyHKiB 3a
onepauisMy, NpoBeAeHNMN 3 BUKOPUCTaHHAM [naTixkHOT KapTku B Mexax ButpaTtHoro nimMiTy. KnieHT oTpuMye nnaTikHy KapTKy
Ta MIH-kog Npu akTUBAaUii KApTKM 32 JOMNOMOIoK SMS-MOBIAOMITEHHS HA HOMep MOOGinbHOro TenedoHy, BkazaHoro B 3asBi Ha
BiOKPUTTS NOTOYHOIrO paxyHKy Ta HagaHHs NNaTikXHOI KapTKu.

7.12.8. Tlopsipgok po3paxyHkiB Ta npoBefeHHs onepaLi 3a PaxyHkom, nepeBunyck [naTikHOI kKapTKu 34iNCHIOETECS Y
nopsiaky, 3asHavyeHomy B po3aini 5 uboro MNyGniyHoro gorosopy

7.13. KoHdiaeHUinHicTb Ta 6aHKIBCbKa TaEMHULA.

7.13.1. CTOpOHM 3rogHi NpusHaBaTy AaHi o onepauiam 3a PaxyHkom KnieHTa Ha enekTpoHHMX HOCisX iHdopmauii B
AKOCTIi JOKa3iB ANA BUPILLEHHS CMopiB.

7.13.2. CTtopoHu piviwnu 3rogu i KnieHT 6e33anepeyHo MOrofpkyeTbCs i3 TUM, LIO WOro MpaBo AWUCTaHLIAHOrO
po3nopsiaxeHHs PaxyHkamu KnieHTa BU3Ha4eHO Ha yMoBaXx, 3a3HayeHux B Libomy MybniyHoMy JOroBopi 3aCTOCOBYETLCS 0 BCiX
6e3 BuknioyveHHs PaxyHkiB KnieHTa, wo Bigkputi abo 6yayTe BiokpuTi B ManbyTHboMy B BaHky.

PO3ain 8. YMOBU BIALWKOAYBAHHA ®OHOOM rAPAHTYBAHHA BKITAIB

8.1. ®oHO rapaHTye KOXHOMY BKNagHWKy GaHKy BifllkodyBaHHSA KOLWTIB 3a Moro BknagoM. ®oHA BigwkodoBye
KOLITW B PO3Mipi BKNagy, BKIOYa4M BiACOTKM, HApaxoBaHi Ha AeHb NovaTKy npoueaypu BuBedeHHs PoHaom GaHKy 3 puHKy,
ane He Ginblue CymMn rpaHM4HOrO Po3Mipy BiALIKOAYBAHHSA KOLUTIB 3a BKNagamu, BCTAHOBIIEHOIO Ha AaTy NPUWAHATTS Takoro
piLLeHHs, He3aneXHo Bif KiNbKOCTI BkNaaiB B ogHoMy 6aHky. Cyma rpaHM4HOro po3mipy BifLLKOAYBaHHS KOLUTIB 3@ BKNagamu He
Moxe 6yTn GinbLioto Hixk 200 000 rpmBeHb. HapaxyBaHHS BiCOTKIB 3a BKNagamu NPUMNUHSETLCS Y AEHb NoyaTky npouenypu
BMBeaeHHs PoHAOM GaHKy 3 puHKy (y pasi npuiHATTA HauioHanbHuM 6aHkoM YKpaiHu pilleHHs Npo BiAKNMKaHHSA GaHKIBCHKOT
niueHsii Ta nikeigauito 6aHKy 3 niacTas, BU3HAYeHMX YacTuHow 2 cT. 77 3Y «[Mpo GaHku i GaHKIBCbKY AiSNbHICTbY, - Y AeHb
NPUNHATTS PiLLEHHS NPO BiAKNMKaHHA O6aHKiBCbKOI NiLeHsii Ta nikeigadito 6aHkKy).

BukoHaHHs 30060B'A3aHb PoHAOY nepea BKNagHMKaMu 34iNCHIETbC POHAOM 3 JOTPMMAHHAM BUMOT LLOAO HAaNMEHLINX
BuTpaT PoHOy Ta 30MTKIB AN BKNAAHUKIB y CMOCIO, BU3HAYEHWUI Lil04MM 3aKOHOL4ABCTBOM, Y TOMY YMCHi LWMSIXOM nepepadi
akTuBiB i 3000B's3aHb BaHKy npunmarodomMy 6aHKy, npoaaxy GaHKy, CTBOPEHHS nepexigHoro 6aHKy npoTarom Aii TMMYacoBoi
agMmiHicTpauii abo BunnaTv BiALKOAYBaHHS BKNaAHWKaM MiCnsi yXBaneHHs pilleHHs Npo BiAKNUKaHHSA 6aHKiBCbKOT NiueHsii Ta
niksigauii 6aHky.

Bunnata BigwkogyBaHHA 30INCHIOETBCS 3 YpaxyBaHHsIM CyM, ChfayeHux BKMNagHWUKY NPOTArom fAii TMMYacoBoil
agMmiHicTpauii y 6aHky.

apaHTii PoHAOY HE NOLLMPIOKTLCS Ha BiALLKOAYBAHHS KOLUTIB 3a BKIIagamMu y OKpeMuX Bunagkax, nepeadbavyeHnx giroumm
3aKOHOABCTBOM.

8.2. BkrnagHvk HabyBae nMpaBoO Ha OfepXaHHs rapaHTOBaHOi CyMW BiALIKOAYBaHHS 3a paxyHoOK kowTiB PoHay B
MeXax rPaHWYHOro PO3Mipy BIALIKOAYBAHHS KOLUTIB MICHs MPUAHATTS PIilLEHHSA MPOo BiOKNWKAaHHS OaHKIBCbKOI niueHsii Ta
nikeigadito 6aHky.
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8.3. doHA rapaHTye BIALLKOAYBaHHS KOLUTIB 3a BKNAAOM, SIKMA BKNagHWK Mae B GaHKy, WO B noganbLioMy
peopraHiayBaBCs LLUMSXOM NEPETBOPEHHS], HA TUX CaMMX YMOBaX, LLUO i 4O peopraHisadii.

8.4. ®oHp He BiAWKOOOBYE KOWTK: NepenaHi 6aHKy B AoBipYe ynpaeniHHA; 32 BKNagoM y po3mipi MeHwe 10 rpvBeHb;
3a BKNagowm, NigTBepAXXeHM owaaHuM (4eno3MTHUM) cepTudikaTtoM Ha Npea'saBHUKA; Po3MiLLeHi Ha Bknaa y 6aHky ocoboto, sika
€ nos'asaHolo 3 6aHkoM ocoboto abo Gyna Tako ocoboto NPOTAroM PoKy A0 AHA NPUAHATTS HauioHansHum 6aHkom YKpaiHu
pilLeHHs Npo BiAHECEHHS Takoro GaHKy A0 KaTeropii HeMMaTocnpPoOMOXHUX (Y pasi NpUNHATTA HauioHaneHum 6aHkoM YkpaiHu
pilLeHHs Npo BiAKNMKaHHA GaHKiBCbKOT NiLeHsii Ta niksigauito 6aHKy 3 nigcTas, BU3HAYEHMX YaCTUHOK APYrot cTatTi 77 3akoHy
Ykpainu "Tpo 6aHkmn i 6aHKiBCbKY AiSNbHICTL", - NPOTArOM POKY 40 AHSA NPUAHATTSA TAKOrO pPilLeHHs); po3MilLeHi Ha Bknaga y 6aHky
ocoboto, fAka Hagaeana 6aHky NpodeciiHi NOCNyrn K ayauMTop, OUiHIOBaY, y pasi aKWo 3 AHA NPUNUHEHHSA HadaHHSA Nocnyr Ao
OHA NpuAHATTA HauioHanbHUM 6aHKoM YKpaiHu pilleHHs Npo BiAHECEeHHSA Takoro 6aHKy A0 KaTeropii HennaToCnPOMOXHUX He
MWHYB OAMH piK (y pasi npunHATTS HauioHansH1MM 6aHKkoM YKpaiHu pilleHHsi Npo BiaknuKaHHS 6aHKIBCLKOIT NiLeHsii Ta niksigauito
GaHky 3 nigcTas, BU3HAaYEHUX YaCTUHO Apyroto cTaTtTi 77 3akoHy Ykpainu "lMpo 6aHku i 6aHKiBCbKy OiSNbHICTR", - OAWH pik 40
[OHS MPUAHATTSA Takoro pilleHHSs); pO3MillleHi Ha BKMag BIAcHWMKOM iCTOTHOI yyacTi 6aHKy; 3a Bkrnagamu y 6aHKy, 3a skumu
BKIaAHWKM Ha iHAMBIOQyanbHi OCHOBI OTPMMYIOTb Big 6aHKy NpoOLEeHTW 3a 40oroBopamu, YKNaJeHUMW Ha yMOBaX, WO He €
NMOTOYHMMMW PMHKOBMMUW YMOBaMM BiAMNOBIAHO A0 cTaTTi 52 3akoHy Ykpainu "lMNpo 6aHku | 6aHKiBCbKy AignbHICTL", abo MatoTb iHLUi
hiHaHcoBi npuBinei Big 6aHKy; 3a BknagoM y 6aHKy, AKLLO Takui BKag BUKOPUCTOBYETLCH BKMAAHWKOM K 3acib 3abesneveHHs
BMKOHAHHSA iHWOro 3060B'a3aHHA nepen umm 6aHKoM, y NOBHOMY 06CA3i BKagy 40 OHA BUKOHAHHSA 3000B'si3aHb; 3a BKNagamu y
diniax iHo3eMHuX BaHKiB; 3a BknNagamu y GaHKiBCbKMX MeTanax; po3MilleHi Ha paxyHkax, Lo nepebyBaioTb nig apewwTom 3a
pilLeHHAM cyay.

8.5. BigwkoayBaHHS KOLUTIB 32 BKMAAOM B iHO3EMHIl BantoTi BiaOyBaeTbCs B HaUioHanNbHin BantoTi YkpaiHn nicns
nepepaxyBaHHsi Cymu BKnazay 3a odiliiHMM KypCOM rPUBHI 40 iIHO3EMHMX BantoT, BCTaHOBNEHUM HauioHanbHUM 6aHkom YkpaiHu
Ha JeHb novaTKy npouenypv BuBegeHHa ®oHaoM 6aHKy 3 pyHKY Ta 34iMCHEHHS TUMYacoBOi agMiHicTpaLii BiagnoBigHo o fitovoro
3aKOHOL,aBCTBA.

8.6. donp 3aBepllye BUMNMNATy rapaHTOBaHWX CyM BiALUKOO4YBaHHS KOLUTIB 3a BKNagaMu B AeHb BHECEHHHA 00
€OVHOro AepXxaBHOro PeecTpy IpUANYHMX 0CiB, (i3nyHMX ocib — nignpueMLiB Ta rpoMagcbkux OpMyBaHb 3anucy npo
nikeigadito 6aHKy Sk PUANYHOT 0COOMW.

PO3al1 9. AOrOBIPHE CMUUCAHHA

9.1. Ha nigcTaBi nonoxeHb po3ainy 6 «IHCTpykuii npo 6e3roTiBkoBi po3paxyHku B YKpaiHi i HaLioHanbHi BanoTi»,
3aTBepokeHoi noctaHosoto lMpasniHHa HBY Ne 22 Big 21.01.2004 poky Ta ¢1.1071 LimBinbHOro kogekcy Ykpainu
KnieHT gopy4yae baHky 3aiicHI0BaTH AOroBipHE CNMCaHHSA, 3 ypaxyBaHHAM BUMOT YMHHOIO 3aKOHOAAaBCTBa YKpaiHu:

— kowrTiB 3 PaxyHkiB KnieHTa Ha kopucTb TpeTix Ocib no onepauisx, siki He NOB’A3aHi 3i 30iINCHEHHSM NiIANPUEMHULIBKOT
[iSNbHOCTI, @ TakoX Ha iHWi paxyHku KnieHTa, wo odopMnoeTbCa OOrOBOPOM (4OAATKOBOK Yrogok) Mpo 3MiHy
HoroBopy abo 3asBoto KnieHTa;

— kowrTiB 3 PaxyHkiB KnieHTa y po3mipi 3gilicHeHUX HUM onepauiin (TpaH3akuiin) no MnaTixHin kapTuj;

— kowrTiB 3 PaxyHkiB KnieHTa gnsa cnnatu KOMiCii, npoueHTiB, wrpadis, NeHi Ta iHwnx nnat nepegbayenHunx Tapudamu,
npuv HacTaHHi TEPMiHIB NnaTexiB y ToMy uncni cymy HecaHkuioHoBaHoro OBepapadTy He3anexHo Big NpuUYMH Moro
BUHUKHEHHSI;

— «kowrTiB 3 PaxyHkiB KnieHTa, wo marTb 6yTn cnnayeHi 3a 3aboprosaHicTio KnieHta Ha kopucTte BaHky no Kpegury,
KpeautHii ninii Ta OBepapadTy, npoueHTam Ta iHWow 3aboproBaHicTio 3a HUMK 3rigHO 3 ymoBamu [y6niyHoro
aorosopy Ta Tapudamu, npyn HacTaHHi TEPMIHIB NnaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa, wo matoTe 6yTu cnnadveri KnieHtom 3a Byab-sikoto 3aboproBaHicTio nepen baHkom, wo
BMHWKNA B pasi HEBUKOHaHHsA KnieHToM cBOiX 3000B’A3aHb 3a OyAb-aKMMU oroBopamu, Lo odopmrieHi Mix KnieHtom
Ta BaHkowm;

— «kowrTiB 3 PaxyHkiB KnieHTa, BigkpuTux y BaHKy, y mexax cyM, wWo nignsrawTe cnnati baHky 3a uyum My6nivyHum
[OroBOPOM MpY HaCTaHHi TEPMIHIB NnaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa y BunagKky HasiBHOCTI npocTpo4veHoi 3aboproBaHocTi KnieHTa 3a 6yap - Skumu nnatexamu
3a Oyab-sKMMU JOroBopaMm ykrnageHumu 3 baHkowm;

— kowrTiB 3 PaxyHkiB KnieHTa npwu HacTaHHi BuNagkiB OOCTPOKOBOIMO MOBEPHEHHS KPeOUTHUX KOLUTIB, OTpUMaHuX
KnieHtom B BaHky;

— kowrTiB 3 PaxyHkiB KrnieHTa 3 MeTol BMKOHaAHHSA 3000B’s3aHb KnieHTa nepen BignoBigHMMK OlogxkeTamy npu
npoBeeHHi onepadin Kynisni/npoaaxy/koHBepTaLii BantoT;

— kowrTiB 3 PaxyHkiB KnieHTa, WO nignaraloTb CNMCaHHIO Ta nepepaxyBaHHIO Ha iHWi paxyHku KnieHta B BaHky Ha
nigcrasi yknageHux 4OroBopiB, TOLWO, 3@ YMOBW HasiBHOCTI BignNoBiAHMX CyM Ha PaxyHky;

— kowrTiB 3 PaxyHkiB KnieHTa 3 meTol peani3adii bBaHkoMm npaB 3a BigMNOBIAHUM KPeAUTHUM OOrOBOPOM, AOrOBOPOM
3acTaBu, iNOTEYHUM JOrOBOPOM, AOrOBOPOM MOPYKYU;,

—  KOLWTIB, NMOMUIIKOBO BUAaHMX Yyepe3 baHkomaTtn Ta kacu baHky Ta/abo NnoMUNKOBO 3apaxoBaHuX Ha PaxyHok, B T.u. 3
BMHW OQHOrO 3 Cy6’eKTiB nepekasy.

9.2. KnieHT gopydae BaHky 3aiicHioBaTV nepiognyHe LOroBipHE CMMCAHHSA KOLUTIB MO Mipi HAAXOOXEHHS FPOLLOBUX
KowWTiB Ha PaxyHok (3rigHO 0o po3nopsaxeHHst KnieHTa, BcTaHoBneHoi baHkom chopmu wo € gopaTtkom ao uboro [My6nivHoro
norosopy, akuentoBaHoro baHkom, abo Ha nigcTasi okpemux yknageHux Mik BaHkom Ta KnieHTOM [O0roBopiB), a Takox
3AiNCHIOBATN JOrOBIpHE CNMCAHHA MO Mipi HAOXOO)KEHHS TPOLLIOBMX KOLUTIB HA paxyHKW, Anst NoralleHHst 3aboproBaHoOCTi nepen
BaHkom 3a Oyab-akum KpeguTHuM gorosBopom abo iHwoi 3aboproeaHocTi nepen baHkom 3a goroBopamu, yKnageHMMu Mix
Knientom Ta BaHkom, Ta/abo sakwo KnieHT BucTtynae lMopyuntenem/3actaBogaBuem 3a Oyab-skuMm KpeauTHUM OOrOBOpPOM,
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yKnageHum Mix TpeTboto ocoboto (mani - bopxHuk) Ta BaHkom abo iHwoi 3aboproBaHocTi nepen baHkom 3a gorosopamu,
yknageHumun Mk BopxHukom Ta BaHkoM, y TOMy 4uchi KOMICii, wTpadiB Ta neHi HaCTynHUM YMHOM: B pasi HasBHOCTI Ta
[OCTaTHOCTI Ha MOTOYHUX paxyHkax, Bigkputux B AT «AKB «KOHKOP[», kog Bbanky 307350 Ta iHWMX MOTOYHUX pPaxyHKiB,
Biakputnx B AT «AKB «KOHKOP[», 3a3HayeHux B BignoBigHin 3assi npo HagaHHA BaHkiBCcbkoro npoaykry/mocnyru Kniera,
KOLTiB B BantoTi 3aboproBaHocTi, BaHk 3AiCHIOE CNCaHHSA LMX KOLWTIB Ta 3apaxoBYe iX Ha BiAMOBIAHI paxyHKU ANs norawieHHs
icHyto4oi 3aboproeaHocTi KnieHta abo ans nonosHeHHsA Bknagy, B Tomy uncni Bknagy Ha Bumory.

9.3. BaHk 3gincHioe JorosipHe cnucaHHsa KowTiB 3 PaxyHKy B CyMi Ta B CTPOKM 3riiHO A0 po3nopsagxeHHs KnieHTa,
BCTaHoOBNeHoi bankoM chopmun abo Ha nigcTasi yknageHnx JOroBOpiB B pa3i NONoBHeHHNA Bknagy B Tomy yncni Bknagy Ha BuMory
Ta 6e3 gogaTkoBOro noBigoMreHHss abo [oaaTKoBOro posnopsimkeHHst Big KnieHta Ta ©e3 HaganHs KnieHTom 6yab-akux
OOKyMeHTIB o BaHky, nounHaroum 3 gHA BUHUKHEHHsT Byab-akoi 3aboproBaHocTi abo B AeHb 3AiMCHEHHs onepalii, Ha niacTasi
0hOpMNEHOrO HAM MEMOpIanbLHOro opaepy, i3 NocunaHHaM y peksianTi «MpusHaveHHs nnatexy» Ha gorosip (Ne, Ha3Ba Ta faTa
porosopy). OpepxyBadem € ocoba, 3a3HayeHa B pekBiauTi «OTpumyBay» Bif4noBigHOrO NNaTiKHOrO iHCTpPyMeHTa. [orosipHe
CnucaHHS 34iNCHIOETLCS 3a YMOBM BiAMOBIAHOCTI BantoTu PaxyHKy 3 BantoToto 3aboproBaHocTi, kKoMicii BaHky ToLuo.

Y BUnagKy, SKLLO BanoTa KOLUTIB, L0 3HaXOAATLCA Ha MOTOYHOMY (HMX) paxyHKy (kax) KnieHTa, Bigpi3HAeTbCS Big BanoTh
3aboproeaHocTi KnieHTa/bopxHrKa CTOpOHU Ainwnu 3roau, wo KnieHt gopydae bBaHky Big Moro iMeHi Ta 3a MOro paxyHok
30iCHUTU KOHBepTaLito (06MiH, KyniBMo, Mpogax) BanioTy, WO 3HAXOAUTLCA Ha MOro MOTOYHOMY (HUX) paxyHKy (kax) KnieHTa,
B BaniTy 3000B'A3aHHs 3a KpeauTHUMKM abo OyAb-AKMMMU  iHWMMKW  [OroBOpaMu, yknageHumn wmik bBbaHkom Ta
KnieHToM/BOpXHNKOM, Ha MipKOaHKIBCbKOMY BarntoTHOMY PUHKY YkpaiHu abo MixXHapogHWUX BanmtoTHUX puHKax (aani — MBPY abo
MBP) Ta 3apaxyBaTu KOHBEPTOBaHY y BantoTy 3000B’'si3aHHS CyMy Ha BiAMOBIAHWI paxyHOK. [py LbOMY CyMa KOXHOi KoHBepTauii
(kyniBni, npogaxy, 06miHy) BanioTn Bu3HayaeTbcsl baHkom camocTinHo, B po3Mipi 3aboproBaHocTi KnieHTta/BopxHuka nepeg
BaHkoMm, nepepaxoBaHOi 3a PMHKOBMM KYpCOM Ha [eHb 3AJiMCHEHHsI KoHBepTauii (KyniBni, npogaxy, obmiHy), ane He Ginblue
3annLUKy KOLUTIB HA MOTOYHOMY paxyHKy (kax) KnieHta. Kypc koHBepTauii (kynieni, npogaxy, 06MiHy) — BU3Ha4aeTbCA 3a KypcoMm
BaHky camocTiHo. [JaTa npoBeAeHHs KOHBepTauii (KyniBni, npoaaxy, ooMiHy) — B 6yAb-AkuiA A€Hb, NMOYMHAKYN 3 HACTYMHOro
OHA nicna  BUMHUKHEHHs 3aboprosaHocTti  KnieHta/BopxHuka nepeg bBaHkom 3a  pgoroBopamu, WO  yKnageHi  Mik
Knientom/BopxHukom Ta BaHkom, Ha po3cyq banky. BanioTa, Wwo nignsarae koHBepTauii (Kynieni, npogaxy, obmiHy) — BantoTa,
WO 3HaxXoAMTbCA Ha BULIE3a3HAYeHOMY (HWMX) MOTOYHOMY (HMX) paxyHKy (kax) KnieHta. BanwTa, B dky noBuHHa OyTn
KOHBepTOBaHa (NpofaHa, KynneHa, o6miHaHa) BantoTa, WO 3HaxoaUTLCH Ha BULLE3a3HauYeHOMY (HMX) MOTOYHOMY (HUX) paxyHKy
(kax), — BantoTa 3aboproBaHocTi KnieHTta/bopxHuka nepes baHkom 3a Oyab-sikM JOrOBOPOM, LLIO yKnageHuin mix BaHkom Ta
KnieHTom/Bop>XHUKOM.

Y BuNagKky, KONW KOLITIB, L0 3HAXoOsATbCS Ha Bulle3a3HavyeHoMy (HMX) MOTOYHOMY (HWMX) paxyHKy (kax) KnieHTa,
HeJoCTaTHbO AN noraweHHs 3aboproBaHocTi KnieHTa/bopxxHuka nepepn baHkom, BaHk Mae npaBo 3A4ificHIOBaTU KOHBEpTALito
(kyniBnto, npogax, obMiH) BanioTh B 6yab-AKui iHWNA AeHb (OHi) HA yMOBaX, 3a3Ha4Y€HMX B LbOMY MYHKTi, 4O MOBHOMO MOralleHHs
3aboprosaHocTi KnieHta/bopxxHuka nepen baHkom 3a KpeautHum gorosopom.

KnieHT Takox gopydae baHky yTpumaTy Ta nepepaxyBaTth Ha paxyHOoK BignosigHnx OTpumMyBayiB B NOpsAKY AOrOBIPHOIO
CMUCaHHS 3a paxyHOK MOro KOLUTIB, LLIO 3HAXOAATLCH Ha BULLE3a3Ha4YeHOMY (H1X) NOTOYHOMY (HUX) paxyHKy (Kax) Cymy BCiX iHLLNX
HeobXxigHWMX BUTpaT baHky (koMicin ToLo) B po3mipi 3rigHo Tapudis BaHky.

9.4. AKwo nicns HacTaHHA CTPOKIB BWKOHAHHA Oyab-skux 3000B’'a3aHb KnieHTa nepen bankom 3a [My6nivyHum
[0roBOpOM, iHWNMK JoroBopamu, yknageHuMu ta/abo Takumu, wo 6yayTe yknageHi KnieHtom 3 baHkoM, BaHk 3 Tux um iHWKX
NPWYNH HE CKOPMCTaBCH NPaBOM JOrOBiPHOrO cnucaHHs kowTiB 3 PaxyHkiB KnieHTa, e He € nigctasoto Ang 3BinbHeHHs KnieHTa
BiJ BiANOBIAANbHOCTI 3@ MOPYLUEHHS rpoLLIOBMX 3000B’a3aHb KnieHTa 3a Takumu oroBopamu.

PO3AiN 10. HAOAHHA IH¢OPMAu[f TA 30IWCHEHHA ONEPALIA 3A 1ONOMOIOl0
CUCTEM ONCTAHLIMHOIO OBCJTYITOBYBAHHA (COO)

10.1. KnieHT Mae MOXIUBICTb CKOPUCTATUCh MOCIYro OTPMMaHHSA iHopMaLlii Npo 3a4iicHeHi onepadii no PaxyHky Ta
CyMy JOCTYMNHOro 3anuiky no PaxyHky (Hagani — GSM-banking).

10.2. Cwucrema GSM-banking nepenbayae MOXNMBICTb OTPUMAHHSI BUNMCOK CneLianbHOro BUay Npo 34iicHeHi onepadii
no PaxyHKky Ta cymy [AOCTymHOro 3anuuky no PaxyHky Ta iHdopmauinHi nosigomneHHs 3 [lIH-kogom go KapTtku, 3
nonepeKeHHsIM LLL0A0 3akKiHYEeHHS! TepMiHY Ail kapTKuY, TOLLO, 3a AOMOMOrOH KOPOTKUX TEKCTOBUX NoBigomneHb (SMS a6o Viber
NoBiAOMIEHb).

10.3. 3a kopucTtyBaHHs cucteMmoro GSM-banking KnieHT 3000B'A3yeTbCs 34iiCHIOBATU onnaTty KOMICIT 3rigHoO 3 Aito4mmMm
Tapudamu 6aHky.

10.4. [Onsa nigkntoveHHsa go cuctemmn GSM-banking KnieHT Hagae 3rogy Ta Bkasye CBili Homep MObinbHOro TenedoHy B
3asBi Npo HagaHHA GaHKIBCbKOro NpoAykTy/nocny abo iHWin 3asBi BCcTaHOBNeHoro baHkom 3pasky (Hagani no LboMy po3sginy -
3asBa).

10.5. [Onsa kopucTyBaHHsi nocnyroto KnieHTty noTpibeH nigknioyeHmn MmobinbHuiA TepMiHan (tTepmiHanu) ctaHgapty GSM
i3 3apeecTpoBaHNM HOMEPOM.

10.6. BaHk 3060B’s3yeTbes nigknounth KnieHta go cuctemm GSM-banking npoTsirom 1 (ogHoro) po6oyoro AHs nicns
oTpumaHHs 3asaBwu Big KnieHTa.

10.7. BaHk Ha BnacHwWi po3cyn Haacurnae noeigoMneHHs [depxaTtento kapTku abo y surnsagi SMS-nosigomneHHst abo
Viber-noBiaoMneHHs.

10.8. baHk Hagae iHopmMaLio Npo 3A4iMCHeHi onepauii no PaxyHKy Ta CyMy AOCTYNHOro 3anuiky no PaxyHky KnieHTa
Ha BkasaHwuii y 3asBi Homep Mo6inbLHOro TenedoHy 6e3 kogyBaHHs Ta KpunTorpadii.

10.9. bBaHk iHpopmye KnieHTa npo yci 3miHn B ymoBax HagaHHs nocnyrm GSM-banking wnaxom HagicnanHs SMS abo
Viber nosigomneHb abo iHWKMMK cnocobamu y BignosiaHOCTI 3 My6niYHUM JOroBOPOM.

10.10. BigkntoveHHs Big cuctemu GSM-banking 3giicHI0ETLCA Ha niacTasi BignoBiaHo1 3aaBu KnieHta y AoBiNbHiN popmi
B NpogoBX 1 (ogHOro) poboyoro gHA Micns oTpUMaHHA Takoi 3asBu Big KnieHTa.

IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 33 353
AT «AKB «<KOHKOPL»



c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

10.11. KnieHT mae 3abes3neynTtn HasBHICTb Ha PaxyHKy CyMy KOWTIB, WO HeOoOXiaHi Ana onnaTth KOMicii 3a HagaHHSA
nocnyrn GSM-Banking y BignosigHocTi Ao Tapudis, Lo 4iloTb HA MOMEHT HaAaHHs Nocnyru, Ta Hagae baHky npaBo AOroBipHOro
CNucaHHS KoLWTIB, y MOPSiAKY, BCTaHOBNEHOMY ymoBamu [y6niyHoro oroopy, abo LnSXoM roTiBKOBOro NonoBHEHHS PaxyHky,

10.12. BaHk He Hece BiAMNOBIAANbLHOCTI 3@ HeOTpUMaHHA KnieHToM iHpopMaLii npo 3aincHeHi onepadii no PaxyHky Ta
CyMy JOCTYIMHOro 3anuiwKky no PaxyHky Ta iHwmx SMS a6o Viber nosigomneHb 3a gonomoroto nocnyru GSM-banking, y Bunazaky:

- Henpaues3aaTHOCTI TenedoHHOro TepMiHany KnieHra;

- 360iB y Mepexi onepaTopa 3B’A3Ky;

- nepebyBaHHA TenedoHHOro TepmiHany KnieHta no3a 30HOK NOKPUTTS;

- HEBUKOHaHHSA [paBun KOPUCTYBaHHA CUCTEMOKO AMCTaHUiMHOro 6aHkiBcbkoro obcnyroByBaHHsA KnieHTa KopucTyBaTucs
nocnyroto GSM-banking.

10.13. BaHk moxe 3a 3anuToM KnieHTa, eneKTPOHHOI NOLUTOK HaNpPaBUTK BUNUCKY NO PaxyHKy Ha agpecy eneKkTPOHHOI
nowTu, siky KnieHT BkasaB y 3asBi.

10.14. KnieHT noroaxyeTtbcs, Lo iHdopMmauia npo ctaH nMoro PaxyHky, pyx kowrTiB Ta [MIH-kog 6yne nepepaBatuch
He3axuLLEHUMU KaHanamm 3B’a3Ky Ta MOXe CTaTu BifoMO TpeTim ocobam.

10.15. KnieHT norogxyeTbces, Wo baHk MoXxxe camMOCTINHO BU3HAYMTU Ta BCTAHOBUTM YacoBi 0OMEXEHHS LLOAO BignpaBku
SMS-noBigoMneHb NpoTsarom 4obu, B Tomy Yncni baHk mae npaBso He BignpasnaTv SMS abo Viber nosigomMneHs y HiYHUIA Yac.

10.16. 3aivicHeHHs onepadin Yepes KoHTakT LieHTp

10.16.1. Ana otpumaHHa Oyab-akoi iHdopMmauii Wwoao pyxy kowTiB 3a PaxyHkom abo 3givicHeHHs iHwmx Onepauin 3
BMKOpUCTaHHAM NnaTtixkHoi kapTkn Yyepes KoHTakT LieHTp BaHky, KnieHT noBuHeH npoitun npouenypy AyteHTudikadii. Y Bunagky
BiamoBu KnieHTa Hapgatu HeobXxigHy iHbopmaLilo Ana npoBeAeHHs npouenypy AyTeHTudikadii, iHdbopmMalis Woao pyxy KoLTiB
3a PaxyHkoM He HagaeTbcs, a BiAnoBigHa onepauis He 34iNCHI0ETLCS.

10.16.2. Axkwo ue nepenbaveHo ymoBamu BignoeigHoro baHkiBcbkoro npopykty Ta Tapudamn, BaHk 3pilicHioe
ancraHuinHe obcnyrosyBaHHs KnieHTa yepes KoHtakT LieHTp, wo ao3sonsae KnieHTy oTpumyBaTy JOBIAKOBWIA CEPBIC 3a Y4acTio
onepartopa KoHtakT LieHTpy BaHky nicna npoxomkeHHsa HanexHoi npoueaypy AyTeHTudikauii.

10.16.3. KnieHT norogxyeTbca Ha nepefady/oTpuMaHHst ANCTaHLUiIMHUX pO3nopsaaXeHb, JOpyYeHb Ta/abo iHdhopmadii no
niHiaM TenedOoHHOI Mepexi (BKkMoYatum MobinbHi Ta iHWi BUAM TenedOHHOro 3B’A3Ky) YCBIAOMIIOYM, WO MiHii TenedoHHOT
Mepexi He € 6e3nevHnm kaHamnoMm 3B’A3Ky, a TaKOX NOro4KyeTbCS 3 TUM, Lo baHk He Hece BiANOBIAaNbHOCTI 3@ MOXIMBI PU3UKMY,
LLIO NOB’A3aHi 3 NOPYLIEeHHAM KOHMIAEHUINHOCTI Ta BUHMKAKOTb BHACMIAOK BUKOPUCTaHHS TeNeOHHOro 3B'a3Ky.

10.16.4. AyteHTudikauis KnieHta 3aiicHiOeTbCA 3a gonomorok 3acobiB iaeHTudikauii, wo nepenbayeHi mik baHkom i
KnieHTom (3acobwu ineHTudikauii: npissuiue, iM’s, no-6aTbKOBI, NACNOPTHI AaHi, peecTpavinHMin HoMep 0BNiKOBOT KapTku NaTHUKa
nogaTkiB, AaTa HapoaxeHHs, Homep KapTtku Ta/abo Homep [dorosopy, Cnoso-naponb, i T.n.). BaHk Mae npaBo 3aTpebyBaTtu
[onaTkoBy iHpopMauio ana goaatkoBoi AyTeHTudikauii KnieHTa.

PO3AIN 11. NEPEAAYA IHOGOPMALI.

11.1. KnieHT wnsaxom nignucaHHsa 3roaw/ 3asBn nNpo HagaHHs GaHKiBCbKOro mpoaykTy/mocnyr Hagae badky cBin
6e3ymoBHMI Ta Ge3BiAKNMYHMI A03BIN Ha 36MpaHHSA, OTpMMaHHS, 36epiraHHs, BUKOPUCTaHHA, HaJaHHS, PO3MOBCIOAXEHHS Ta
nowmpeHHs iHcpopmalii, Wwo € H6aHKIBCbKOK TaeMHMUE B po3yMiHHI 3akoHy YkpaiHu «[Mpo 6aHku i GaHKIBCbKY OisNbHICTbY
(Hapani — «baHkiBCbka TaEMHULAY ), 30KpEMa, ane He BUKITHOYHO, B HACTYNHKUX obcsrax Ta/abo Bunaakax:

11.1.1. KnieHt Hagae BaHky 003Bin Ha 36ip, 36epeXeHHsi, BUKOPUCTaHHS i NOLIMPEHHs iHdopmalii npo cebe B Giopo
KpeauTHUX icTopin, a came: TOB "YkpaiHcbke B0po KpeauTHUX icTopin”, MicLuesHaxomkeHHs opuanyHoi ocobu: 01001, m. Kuis,
Meyepcbkuin pavioH, Byn. [pywescbkoro, 6yauHok 1-[, [MpuBatHe akuioHepHe ToBapuctBo «MPDKHAPOOHE BHOPO
KPEOUTHUX ICTOPIN», MicLle3HaxXomKeHHs! topuanyHoi ocobu: 03062, m. Kuis, LLleBueHkiBCbkMI panoH, np. MNMepemorn, 6ya.
65, TosapuctBo 3 obMexeHow BignosiganbHicTio «MEPLIE BCEYKPAIHCBKE BIHOPO KPEAUTHWX ICTOPIN»,
Micue3HaxomKeHHs pnanyHoi ocobu: 02002, m. Kuis, [iHinpoBchkuiA panoH, Byn. M. PackoBoi, 6ya. 11, BignoBigHO [0 YMHHOMO
3aKoHO4aBCTBa YKpaiHu.

o iHdopmauii npo KnieHta BigHOCATLCA:

1) BigomocrTi, Wwo igeHTUdikytoTb 0coby: npi3suLle, iM'A Ta No GaTbKOBI; AaTa HapOOXKEHHS; NacnopTHi AaHi; micue
NpoXuBaHHs; PeecTpaLiiHnii Homep 06NIKOBOI KapTku NnaTHWka noaatkiB B [lepxaBHOMY peecTpi isnyHMX ocib - nnaTHukiB
nogaTkiB Ta iHWMX 060B'A3k0BUX NnaTexis (y pasi HAsIBHOCTI); BiAOMOCTi NP0 NOTOYHY TPYAOBY AiANbHICTb; CIMEWHWUIA cTaH ocobu
Ta KinbKiCTb OCib, Aki nepebyBaloTb Ha ii yTpMMaHHi; gata i Homep AepXaBHOI peecTpauii, BiJOMOCTI MPO opraH AepXKaBHOI
peecTpaLii Ta OCHOBHMI NPeAMET rocnoAapchkoi AisnbHOCTI PisndHOT 0cobu - cyb'ekTa NigNnpUEMHULBKOT AiISNbHOCTI;

2) BigOMOCTi Npo rpoLioBe 3000B'A3aHHsA Cy6'ekTa KpeaUTHOI iCTOpII:

a) BiAOMOCTi NpO KpeaUTHUI MPaBOYUH Ta 3MiHW 0 HBOTO (HOMep i AaTa yknagaHHs NpaBoYyviHy, CTOPOHW, BUA MPaBOYNHY);

6) cyma 3000B'sI3aHHs 32 YKNaaeHNM KpeauTHUM NpaBovMHOM;

B) BUA BantoTn 3060B'A3aHHS;

r) CTPOK i NOPSA0K BUKOHAHHSA KPEAUTHOIO NPaBOYnHY;

') BiZOMOCTi NpO PO3Mip noralleHoi CymMu Ta OCTaToO4HY CyMy 3000B'sI3aHHs 33 KpeAUTHUM MPaBOYUHOM;

[) baTa BUHWKHEHHS MPOCTPOYEHHS 3060B'A3aHHA 3a KPEAUTHMM NPaBOYMHOM, MOrO PO3MIp i CTafis NoralleHHs;

€) BiZOMOCTiI MPO MPUMUHEHHS KPEAWTHOrO MPaBOYMHY Ta CMOCIO MOro NMpUNUMHEHHS (y TOMy YWChi 3@ 3rogok CTOPIH, Y
CyAOBOMY NOpPSAAKY, rapaHTOM TOLLIO);

€) BiJOMOCTi NPO BU3HaHHSA KPEAWTHOTO NPaBOYMHY HEAINCHWM i MiACTaBW Takoro BU3HAHHS.

11.1.2. TlpuBaTHMUM ocobam, opraHizauisim, AepXaBHUM Ta NPaBOOXOPOHHWMM opraHam Ans 3abe3neyYeHHst BUKOHaHHS
HUMW CBOTX (PYHKLN 3riAHO YMHHOro 3aKoHOAaBCTBa YKpaiHW, B TOMY YMCHIi Y pasi yknagaHHsi JOroBopy Npo BiACTYNNEHHs npaBa
Bumorun go KnieHta abo y pasi HabyTTs npaBa 3BOPOTHOI BUMOrU (perpecy) TpeTimmn ocobamu go KnieHta, aygutopam, a Takox
PEATUHIOBUM areHTCTBaM, Ta iHLMM ocobam Npu NPOBEAEHHI Cek’topuTU3aLlii.
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11.1.3. HeobxigHoi npw nepepgavi/oTpumaHHi iHpopmauii - go/Big/yepe3 €anHy iHopMmaLiiHy cuctemy «PeecTp
No3n4anbHUKIBY;

11.1.4. HeobxigHoi npyn OTpMMaHHI/BHeCeHHI iHdopMauii 3/00 Byab-AKnx peecTpiB, iCHylOUMX B YKpaiHi, B TOMy yuchi
OepxaBHux, 3okpema KpegntHomy peectpi HauioHanbeHoro 6aHky Ykpainu, ane He BUKIIOYHO, B Skux 36epiraetbes iHopmadis
wopno KnieHta, noro ¢iHaHCOBOT AiSNbHOCTI, MalHa, sike HagaHo abo NPoNoHyeTbCs Y 3abe3neyeHHs BUKOHaAHHSA 3000B S3aHb
Knienta nepen BaHkom 3a MybniyHnm foroBopowm, sika HeobxigHa BaHky npoTsarom cTpoky aii My6nivyHoro goroeopy;

11.1.5. 3 MeTol NpUNMHEHHst abo NonepeaXeHHs MOXIUBOIO LuaxpancTea NOBIAOMMAATM YnieHam MnaTikHOI cuctemm
HeobXigHy iHdopMaLito npo Byab-Aki He3akoHHi abo HenorogkeHi 3 BaHkom Ail 3 BUKOpUCTaHHAM [naTikHUX KapTOK 3a
PaxyHkamu KnieHTa.

11.1.6. KnieHT Hapae BaHky no3Bin Ha nowuvpeHHs iHdopMmauii npo cebe ocobam, Wo HagawTb nocnyrn baHky 3
3anyyYeHHs KNieHTIB (B TOMY YMCIi NepcoHarnbHi AaHHI) B MMCLMOBIN (ManepoBii) Ta enekTpoHHI hopmi, a came: npissuLle, iM'g,
no-6aTtbKoBi, onepadii, ski 6ynu NpoBeAeHi Ha KOPWUCTb KIiEHTA, Ta iHWY iHdOpMaLilo BiANOBIAHO A0 YKNMaAEHUX MK Takummu
ocobamu Ta BaHkom goroBopis.

11.1.7. KnieHT Hapae baHky O03BiN Ha HagaHHA HeobOXxigHoT iHdopmauii npo KnieHta TpeTiMm ocobam BigHOCHO
yKrnagaHHs Ta/abo yknageHux goOaTKOBKMX UM CYMYTHIX MOCHYr, siki € 060B’A3KOBUMK AN OTPUMaHHA KpeauTy (OuiHka MaiHa,
CTpaxyBaHHS, HoTapiarnbHi Ta iHLWi 4OAATKOBI YX CYMNyTHi NOCAyru).

11.2. KnieHT Hapae baHky 0o3Bin Ha oTpuMmaHHSA Big baHky nosigomneHb iHpopmaLiiHOro xapaktepy, B TOMY 4mcChi
LoAo 3miHM ymoB BaHkiBcbkunx npogyktis/mocnyr Ta/abo Tapudis, 3akiH4eHHs1 CTPOKyY Ail MNnaTikHuX kapTok, Nponosuuii Woao
HOBWX MPOAYKTIB Ta Nocnyr, y TOMy 4ucni Big napTHepiB baHky, HagaHHA kpeauTy KnieHTy 3 3a3HaveHHAM cymun KpeauTy, cymu
YeproBux Ta MpPOCTpodeHnx nnatexiB KnieHta 3a neBHMMU BaHKiBCbkMMW MpoAykTamu/mocrnyramu TOLO 3a MOLUTOBMMU Ta
enekTpoHHMMK agpecamu KnieHTa, Ha Homepu TenedoHiB MObinbHOro 3B’A3ky, 3a3HadveHi KnieHtom y 3rogi, B ToMy uwmchi
LINAXOM HaacunaHHsa SMS- nosigomneHb.

PO3411 12. NEPCOHAIbHI OAHI.

12.1.MignucaHHAM 3asBu Npo HagaHHSa GaHkiBCbKoro npoaykTy/nocnyru KnieHT gk cy6’ekT MNepcoHanbHuX AaHux:

12.1.1. Hapae cBoto 3rogy baHky abo Bu3HadeHoMy BaHkowm, 3rigHo i3 3akoHoM YkpaiHu «[1po 3axucT nepcoHanbHMX
AaHux», po3nopsaHvKy 6asm nepcoHanbHux gaHux (gani — bIMA), Ha nepegady sBigomocten 3 BIM, B ToMy uucni Takux, Wwo
CTaHOBNATb GaHKIBCbKY TAEMHULIO, BUKMIOYHO Y BiANOBIAHOCTI A0 BUMOr 3akoHy YkpaiHu «[I1po 6aHku i 6aHKiBCbKY AiSnbHICTbY,
6e3 pogaTkoBOro noeigoMneHHs baHkom npo Taki gii. JaHa 3roga € 6e3cTpokoBoto. KnieHT niaTBepaXye, WO 03HANOMIEHUIA 3i
3micTom 3akoHiB YkpaiHu «[1po 3axvcT nepcoHanbHux AaHux» Ta «Ipo 6aHky i 6aHKIBCbKy OiSNbHICTE», Ta MNOBIGOMIEHUIA NPO
BKITFOYEHHS A1Or0 NepcoHarnbHuX AaHnx Ao 6a3u nepcoHanbHux gaHmx baxky «KnieHTuy, o po3staluoBaHa 3a agpecoto: YkpaiHa,
49000, OHinponeTtpoBcbka 0bn., micto OHinpo, nnowa Tpoiubka, 6yauHok 2 Ta nosigomneHuin baHkom npo cBoi npaBa sik
cyb’ekta nepcoHanbHMX AaHux, obymosrneHi cT. 8 3akoHy YkpaiHu Ne 2297-VI Big 01.06.2010 «[Mpo 3axucT nepcoHanbHUX
OaHNX» , B TOMY YUCTI:

1) 3HaTu Npo gxepena 30UpaHHA, MiCLE3HAXOMKEHHS CBOIX MEPCOHANbHUX AaHUX, MeTy iX 06po0ku, MiCLEe3HaX0mKEHHS
abo micue npoxmBaHHA (NnepebyBaHHA) BONOAINbUSA Y1 PO3NOPSAAHMKA NEPCOHaNbHMUX aHUX abo AaTy BiANOBiAHE OOPYYEHHS
LLIOA0 OTPUMaHHS L€l iHbopmaLlii ynoBHOBaXXeHUM H1UM ocobam, KpiM BUMaaKiB, BCTAHOBMEHMX 3aKOHOM,;

2) oTpumyBaTH iHbopMaLito NPo YMOBU HalaHHsSI JOCTYNY A0 NEPCOHanNbHUX AaHNX, 30KpeMa iHpopmaLito Npo TpeTix ocib,
AKMM NepeaarTbCs NOro NepcoHanbHi AaHi;

3) Ha #ocTyn 40 CBOIX NEPCOHANbHNUX AAHWX;

4) oTpuMyBaTK He Mi3HilW AK 3a TPUAUATb KaneH4apHUX OHIB 3 OHA HAOXOKEHHS 3anuTy, KpiM BMNagkie, nepegdaveHnx
3aKOHOM, BiAMOBIAb MPO Te, Y 06POBNATECA NOro NEPCOHArnbHI AaHi, @ TaKoX OTPMMYBATU 3MICT TakUX NEPCOHANbHUX OAHWX;

5) npep'sBnATM BMOTMBOBaHY BMMOrY BOMOAIMbLIO MNEPCOHANbHUX AaHWX i3 3anepeyeHHsaM npoTu OBpoGKM CBOiX
NepCcoHarnbHUX AaHUX;

6) npea'saBnNATM BMOTUBOBaHY BUMOTY LLLOA0 3MiHM ab0 3HULLIEHHS CBOIX NEPCOHANbHUX AaHWX OyaAb-AKMM BOMoAinbLEeM Ta
PO3MopPSAHMKOM NEPCOHANbHUX AaHMX, AKLWO Ui AaHi 06pobnsaoTbcs HE3aKOHHO UM € HEOOCTOBIPHUMN;

7) Ha 3axuUCT CBOIX NEPCOHanbHUX AAHWX Bi HEe3aKkoHHOI 0OpobOkM Ta BUMNAOKOBOI BTPaTW, 3HWULLEHHS, MOLLUKOMKEHHS Y
3B'AI3KY 3 YMWCHUM MPUXOBYBAHHSIM, HEHaJAHHSIM Y/ HECBOEYACHMM TX Ha@aHHSIM, @ TaKoX Ha 3aXUCT Bif HalaHHS BiAOMOCTEN,
LLIO € HEAOCTOBIPHNMM YU FaHBONATL YeCTb, MAHICTL Ta AiNoBY penyTaLito gi3nyHoT ocobu;

8) 3BepTaTucH i3 ckapramu Ha ob6pobKy CBOiX NepCoHanbHUX AaHux A0 YNOoBHOBaXeHu abo fo cyay;

9) 3acTocoByBaTU 3aCO0OM NPABOBOrO 3axXMCTy B pasi MOPYLUEHHS 3aKOHOO4ABCTBA NPO 3aXUCT NEPCOHANbHUX AAHUX;

10) BHOCUTM 3aCTEPEXEHHSA CTOCOBHO OOMEXEHHSI NpaBa Ha 06pobKy CBOiIX MepCoHanNbHUX JAHWX Mi4 Yac HaJaHHS 3roau;

11) BigknmkaTu 3rogy Ha 06pobKy NepcoHanbHNX AaHWX;

12) 3HaTN MexaHi3M aBTOMaTM4HOI 06POGKM NEPCOHANbHUX AaHUX;

13) Ha 3axuCT Big aBTOMATM30BaHOrO PilLEeHHSs!, Ake Mae A519 HbOro NPaBoBi HACMIAKN.

12.1.2. Hae 3rogy Ha 36epiraHHs BaHkom cBoix [MepcoHanbHUX OaHWMX MPOTArOM CTPOKY, BM3HAYEHOro 3rigHO 3
BHYTPILUHIMW JOKYMeHTaMu BaHKy Ta YMHHUM 3akoHOOABCTBOM YKpaiHu, B TOMY Yuchi, ane He obmexyounch uum, MNepenikom
[OKYMEHTIB, WO YTBOPKWTLCA B AiAnbHOCTI HauioHanbHoro 6aHky YkpaiHu Ta OaHkiB YkpaiHu, i3 3a3Ha4YeHHsAM CTPOKiB
36epiraHHs, 3aTBepXeHOro noctaHoBoto lNMpaeniHHSA HauioHanbHoro 6aHky Ykpainu Big 8 rpyaHsa 2004 p. N 601.

12.1.3.  Jae baHky pnossin Ha 06pobky (B TOMy uncni, 36MpaHHsA, peecTpadito, HaKoNMYeHHs1, 36epiraHHs, aganTyBaHHs,
3MiHy, MOHOBIEHHS, BWKOPUCTaHHS, MOLUMPEHHS (PO3MOBCIOMAXKEHHS, peanisauilo, nepepgady Oyab-skii TpeTii 0cobi),
3HEOCOONEHHS!, 3HULLIEHHS), MO0 NepcoHarnbHUX AaHux 6e3 Byab-skux oOMeXeHb, 30KkpeMa 3 MeTOHO:

- peanisauii baHkoMm cBOix npaB Ta 00O0B'sI3kiB y cdepi rocnogapCbkux Ta UMBINBHO - MNPaBOBMX BiAHOCWMH,
agMiHiCTpaTUBHO-NPaBOBKX, MOAATKOBUX BiAHOCWUH, BIAHOCUH Yy cdepi Gyxrantepcbkoro obniky, BigHOCWUH y cdepi Be3neku,
YyNpaBriHHS KPEeaUTHUMU pU3UKaMK, BKIOYAKUM CTpaxyBaHHS CyO'eKTiB KpeOWTHWX MPaBOBiAHOCUH Ta iX MaliHa, HafaHHSs
BaHkom 6aHKiBCbKMX Ta iHLLMX hiHAHCOBUX NOCHYT, iHLWMX BiQHOCUH, LLIO BUMaratoTb 06po6K/u NepCcoHanbHUX AaHUX Ta MatoTb Ha
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MeTi peanisauito nonoxeHb LinsinbHoro kogekcy YkpaiHn, Mocnogapcbkoro koaekcy YkpaiHu, 3akoHy Ykpainu «[po cnoxus4ye
KpeouTyBaHHs», 3akoHy Ykpainu «[po 6aHkmM Ta GaHKiBCbKY AisnbHICTb», 3akoHy YkpaiHn «[po 3anobiraHHs Ta npoTuAito
neranisauii  (BigMMBaHHIO) [OXOAIB, OAEPXaHWX 3MOYMHHMM LUNSXOM, (iHAHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO
pO3MNOBCIOAXEHHSA 36p0i MacoBOro 3HuULEeHHsA», 3akoHy Ykpainu «[po diHaHCOBI nocnyrv Ta AepaBHe perynioBaHHS PUHKIB
chiHaHcoBMX nocnyry», 3akoHy Ykpainu «[Mpo opraHisauito dopMyBaHHs Ta 06iry KpeauTHMX iCTOpIn", iHWMX 3aKOHOA4ABYMX aKTiB,
B TOMY 4ncni HopMaTuBHMX akTiB HBY; a Takox ansa 3abe3neyeHHs BegeHHs/36epekeHHs1 HeobXiAHOT CTaTUCTUYHOI iHdopMmallii,
OOTpMMaHHA BUMOr YMHHOro 3akoHopascTBa, Ctatyty AT «AKBE «KOHKOP[» Ta BHyTpiWwHix npasun BaHky npu yknageHHi,
peecTpauii, BUKOHaHHI, CYNpOBOMKEHHI Ta npunuHeHHi [ly6niyHoro porosopy Ta/abo GaHKiBCbKMX MNPOAYKTIB/MOCAYF, LO
HapalTbeca B pamkax ly6niyHoro gorosopy, 3abesneveHHs AisnbHocTi BaHky, 3axucTy Moro npas Ta iHTepecis, peanisauii
BaHkom cBoix npaB, nepeabaveHnx Ta/abo nos’azaHnx 3 MybniyHNUM 4OroBOpPOM.

12.1.4. Knient Hagae coto 3rogy Ta go3sin baHky nepenasaTu [NepcoHanbHi AaHi B TOMY YKCHi, ane He BUKMHOYHO,
posnopsigHuKaM (nignpuemcTeam, yCTaHOBaM i opraHisauisM ycix popm BNacHOCTI, opraHaM AepXaBHOi Bragu 4v opraHam
MiCLIeBOro caMoBpsiayBaHHs, didnyHuM ocobam - nignpuemusam, skum baHkom abo YMHHUM 3aKOHOAaBCTBOM HaaaHo abo Oyae
HafaHo npaBo 06po6NATU NepcoHanbHi AaHi), apxiBHMM yCTaHOBaM Ta iHWKMM ocobaM, Wo HagatTb baHky nocnyrn 36epiraHHs
iHpopmaLii Ta JOKYMEHTIB i MOB’si3aHi 3 UMM Nocnyru; akuioHepam Ta adiniioBaHnm ocobam bBaHky Ta ocobam, Wwo mMatwTb
iCTOTHY y4yacTb y baHky abo 3gincHiolTb KOHTponb Hagd BaHkowm; npodecinHum pagHukam BaHky, 3okpema ayautopam,
Oyxrantepam, agBokatam, OpUCTaMm; NNaTikHUM cuctemam, NpOLECUHIOBUM YCTaHOBaM, NpMBaTHNUM ocobam Ta opraHisauisgm
ans 3abe3neyeHHs BUKOHaHHS HUMK CBOIX OYHKLI abo HagaHHA nocnyr baHKy BiaNoBiAHO A0 yKNageHUX Mk Takummu ocobamm
(opraHisauigmun) Ta BaHkom JoroBopiB (y TOMy YUCHi, ane He BUKITKOYHO NOCNYr KpeAMTHOro nocepeaHnuTBa, CTArHEHHs 6opriB)
y Tili Mipi, B AIKii BaHk BBaXkaTume Lie HeobXxigHMM abo BaxkaHuM Ans 34iNCHEHHS NpaB Ta 3abe3neveHHst iHTepeciB baHky.

12.1.5. KnieHT Hagae cBoto 3rogy Ta Noroaxyerbcs 3 TUM, WO BaHk Mae npaBo 3gincHioBaTK OTO3MOMKY Ta Bigeo
Harnsg B 30Hax obcnyrosyBaHHs KnieHTiB, dhoTorpadyBaHHs KnieHTa Ta Moro JOKYMEHTIB, a Takox cpikcauito BciMa MOXNMBUMHA
TEeXHIYHMMYK 3acobamu koHTakTiB 3 KnieHToMm (B TOMy Ymcni ayaio 3annc TenedoHHNX PO3MOB Ta iHLIE) B MpuMilLleHHAX BaHky Ta
Ha npucTtposix baHky 3 uinno 3abesneveHHs Ge3nekn Ta HanexHoro obcnyroByBaHHA KnieHTa. BaHk mae npaBo 36epiratu
Bigeosanucu Ta doTtorpadii B noganbLIoMy, a TakoX NnowmpioBaTy ix y Bunagkax, nepegbadyeHnx YMHHUM 3akOHOO4aBCTBOM
YkpaiHu.

KnieHT nigTBepmoxye, Wwo nignucaHHsaM 3asBuM Npo HagaHHSA GaHKiBCbKOro npoaykty/mocnyru Hapae Bbanky npaso
BMKOPWUCTOBYBATK Bigeosanucu, doTorpadii Ta 3anucm TenedoHHUX PO3MOB B AKOCTI AOKasiB B MpouecyarnbHuX Aisx Ta
NiATBEPXYE, WO BUKOPUCTAHHA Takux Bigeosanucis, doTorpadin Ta 3anucis TenegoHHNX Ppo3MOB He € MOpPYLUEHHAM MOro
KOHCTUTYLiNHMX npaB, 3rigHo cT.31 KoHcTuTyuii YkpaiHu, a € HeobxigHuMm 3axogamu 3 MeTOo 3anobirt NpaBoONOPYLUEHHIO YK
3'acyBaTy iCTUHY Nig Yac po3cnigyBaHHS, SKLO iHLWMMK cnocobamMu oaepxaTtu iHdopMaLito HEMOXXIMBO.

12.1.6. BinomocTi npo KnieHta, BkazaHux KnieHTom noB’a3aHux 3 HMM OCiO, YneHiB cimM'i, poandis, Ta NpeacTaBHUKIB
KnieHTa, BigoGpaxeHi B Jorosopax, AOKYMEHTax IopuanyHmx cnpas Ta iHpopMaLiiH1X (aBTOMaTu3oBaHux) cuctemax batky, €
nepcoHanbHUMN gaHumu, Aki obpobnsaioTbesa B 6a3i nepcoHanbHux AaHnx «KnieHtu». 3okpema, B Takin 6asi nepcoHanbHUX
OaHnx 00pobnaTLCA HACTYMHI Bi4OMOCTI Npo:

e npi3BuLLe, iM’'st Ta N0 GaTbKOBI Cy6’ekTa;

e MacnopTHi AaHi (BKM4ar4n rpoOMagsaHChKi Ta 3aKOpAOHHI NacnopTw, NMOCBIAKM Ha NOCTIHE Y TUMYaCOBE NPOXUBAHHS
Ta iHWi JOKYMEHTM, ki NOCBiaYy0Tb 0CObY);

e rpPOMaAAHCTBO (NigAaHcTBO) abo BiACYTHICTb BiAHOLIEHHS 40 rpOMaAsaHCTBA (nigaaHcTea);

® PE3NJEHTHICTb CY0'eKTa;

e 3pa30K BMACHOPYYHOro Nianucy;

e CTaTyC 0COOM, fka 3aiMaeTbCsa He3anNeXHo NPOdECIHOK AiANbHICTIO, abo isndHOT ocobn — nignpremus;

® BiK;

e CTaTb;

e [laTa i MiCLe HApPOOXKEHHS;

MicLie NOCTINHOro NPOXUBaHHA abo TMMYacoBOro nepebyBaHHs, CTPOK NPOXMBAHHS;

® MicLe peecTpalii;

peecTpauinHniA Homep 00MIKOBOI KAPTKX NMaTHUKa NoAaTkiB (B TUX BUMAAKaxX, KOW BiH € y ocobn);
couianbHWiA cTaTyc;

e CiMelHWUI cTaH;

e Cknag CiM'i Ta KinbKiCTb yTpMMaHLUiB, npi3BuLa, iM'sl, N0 GaTbKoOBI TakMx ocib, ix cTaTb, BiK, MicLe peecTpauii Ta
NPOXUBAHHS, KOHTAKTHI AaHi;

e KOHTaKTHi ocobu (npisBuwa, iM's,, No GaTbkoBi TakMx OcCib, iX AaTa HapomKeHHs, HoMepwu TenedoHiB, agpeca
€IEeKTPOHHOI MOLUTOBO| CKPUHBKN);

e npodoecito, cneujianisauito, kBanigikawinH1i knac;

e poboumI cTax Ta Micusa poboTu;

e BiJHOLLEHHS O BilNCLKOBOIOo 0OOB’A3KY;

e CTaH 340poB’st B 06csA3i, Skui cy6’ekT HagacTe OOPOBINbHO;

e OCBITY (BKIHOYAIO4UM BYEHI 3BaHHS1, KypCcu NigBULLEHHS KBanidikalii Towo), BONOAIHHA MOBaMMu;
[ ]
[ ]
[ ]

HasiBHICTb NpaB KepyBaHHsI TPAaHCMOPTHUMK 3acobamMu Ta CTax KepyBaHHS;
nocagy;
306paxeHHs (hoTo, Bigeo) Ta 3ByKO3anuc;
HoMepa TenedoHiB (pobounx Ta ocobnucTux crauioHapHUx Ta MOBinNbHUX), agpecy eneKTPOHHOI MOLUTOBOI CKPUHBKM
(kopnopaTunBHOi Ta ocobucToi), skype, dakc ToLLo;
e aipecy po3TallyBaHHS poboyoro micus;
e PO3Mip OCHOBHOI Ta [OAATKOBOI 3apobiTHOI NnaTtu, npemii, 6oHycK, iHWi goxoaw;
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® PEKBI3NTU DAHKIBCbKNX paxyHKiB;

® iAeHTUIKYIOYi AaHi KOHTPareHTIiB KNieHTa, ki cTanu BiaoMi baHky B 3B’A3Ky 3 HaAaHHSAM KNIEHTY NOCNYT;

e LiiHHEe MaWHO, Lo 3HAaXOAUTLCH Y BNACHOCTI (CNiBBNACHOCTI) Cy6’eKTa, NOro XapakTepuCTUKX Ta peecTpaLinHi aAaHi;

e PO3MIp YacTkM B Kanitani lopuanMyHmMx ocib, noB’sisaHMx Ta agininoBaHMxX 3 HUMK OCIO, iHOpMaLUis Npo KiNbKiCTb Ta
PEKBI3VUTY LLIHHWMX Nanepis, AKMMK Bonogie cyb’ekT;

e aHi, SIKi BUMaratoTbCsl 3aKOHO4ABCTBOM B cApepi 34iMCHEHHS DiHAHCOBOIrO MOHITOPUHIY, 3 TUX, LLO HE HaBEeAEHI BULLE;

e iHWi BigomocTi, MmeTa 06pobku sKMx cniBnagae 3 MeTo 06pobKku NepcoHanbHUX AaHNUX, Ta AKi OyayTb HagaHi cyb’ ekTom
camocTinHo abo otpumani BaHkom B npoueci 6aHKiBCbKOro 06¢CnyroByBaHHs.

B 6yab-akomy Bunagky cknag Ta 3MmicT 3ibpaHux npo KnieHTa BaHkoM nepcoHanbHUX AaHWX MICTUTLCS Y NEePBUHHUX
Dxepenax BigomocTen npo KnieHTa, 3okpema, y BuaaHux Ha Moro iM’s JOKyMeHTax, nignMcaHux HUM JOKYMEeHTaX, BiJOMOCTSX,
ski Knient HapaB BaHky npo cebe.

PO34111 13. NPABA TA OBOB’A3KU CTOPIH

13.1.baHK mae npaBo:

13.1.1. ButpebyBaTn y knieHta (ocobu, npeactaBHMKa KnieHTa) AOKYMEHTU i BiAOMOCTi, HeobXigHi Ansa 34iNCHeHHs
ineHTndikauii Ta/abo BepudikaLii, aHanidy Ta BUABNEHHS diHaHCOBUX onepawin, Wo NianaraioTb QiHAHCOBOMY MOHITOPUHTY, Ta
iHWi NnepeabaYveHi 3akOHOAaBCTBOM LOKYMEHTHU Ta BiAOMOCTI, Siki BUTpeOye 6aHK 3 METOK BUKOHAHHA BUMOT 3aKOHOOABCTBA, sIKe
perynioe BigHOCWHK Yy cdbepi 3anobiraHHs neranisauii (BigMMBaHHI0) 4OXOAIB, OAEPXKAHUX 3NMOYNHHUM LUAIAXOM, (DiHAHCYBaHHIO
TepopuaMmy Ta iHaHCYBaHHIO PO3MOBCIOMKEHHS 30pOi MacoBOro 3HWLLEHHS, a y pasi iX HeHagaHHs abo yMUCHOro nogaHHs
KnieHTom HenpaBauBux BinoMocTel npo cebe - BigMoBuTY KnieHTy y 10ro o6¢cnyroByBaHHi.

13.1.2. He BMKOHYBaTu po3paxyHKOBi JOKYMEHTM / AOpy4eHHs / po3nopsaxeHHs KnieHTa Ha npoBefeHHs onepawin y
BUMNagKax:

- BUMSIBNEHHA NOMUIIKM y NNaThKHUX pekBisnTax (HoMmep PaxyHky Ta koa KnieHTa, 3a3HayeHi B po3paxyHKOBOMY AOKYMEHTI
| nopy4eHHi / po3nopsamxeHHi, He HanexaTb KnieHTy, Towwo);

- 3aMnoOBHEHHS PO3PaxyHKOBOro AOKYMEHTY / 4OPYYEHHS / PO3NOPSAXKEHHS i3 NOPYLLUEHHAM BUMOT YAHHOIO 3aKOHO4ABCTBA
YkpaiHu;

-y Bunagky sigmosu KnieHta y HagaHHi abo npu HagaHHi HEeNOBHOMO nepeniky AOKyMeHTiB Ta/abo obcary iHdopmadii,
Lo BumararTbcs baHkowm;

- SKWO pO3paxyHKOBUI AOKyMEHT / popyyeHHs / po3snopsimkeHHs KnieHTa cynepedaTb abo 3abGOpOHEHI YMHHUM
3aKOHO4aBCTBOM YKpaiHu;

- SKWO pO3paxyHKOBMUIN OOKYMEHT / JOPYYEHHs / po3nopsifxeHHs nepenbavae 34iiCHEHHsT onepauii, y4acHukom abo
BurogoHabysavem 3a fkol € ocoba, SKy BKIOYEHO A0 nepeniky ocib, MoB'A3aHuX i3 34iINCHEHHAM TepPOPUCTUYHOI
DisAnbHOCTI.

BignosiganbHicte BaHky WOAO0 nepeBipkuM NpPaBWMbLHOCTI 3aMOBHEHHS PEKBI3UTIB  PO3PaxyHKOBOrO AOKYMEHTY
06MeXyTbCA HEOOXIAHICTIO 3AIMCHEHHSA NEPEBIPKM NWLLE TUX PEKBI3UTIB, SKi YiTKO BU3HAYEHI YNHHMM 3aKOHOAaBCTBOM YKpPaiHu.

13.1.3. 3ynuHWUTW 3AiiCHEHHSA biHAHCOBOI (hiHAaHCOBMX) onepadii (onepauiit), ska (sKi) MiCTUTbL (MICTATb) O3HaKM,
nepenbadyeri ctattamm 15 ta/abo 16 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTugito neranisadii (BigMuMBaHHIO) goxogis,
ofepXKaHNX 3NOYNHHUM LUMSIXOM, (hiHAaHCYBaHHIO TepopuaMy Ta piHaHCYBaHHIO PO3MOBCIXKEHHSI 36pOT MaCOBOIro 3HULLIEHHS
Ta/abo hiHaHCOBI onepaldlii i3 3apaxyBaHHS Y1 CUCAHHSI KOLUTIB, LLIO BiaOyBa€ETbCA B pe3ynbTaTi Aii, sKi MICTATb 03HAKVN BUMHEHHSI
3M0YUHY, BU3Ha4YeHoro KpMmMiHanbH1MM Kogekcom YKpaiHu.

13.1.4. Y Bunagkax 3BepHEHHS OaHKiB, WO MalTb KOPECMOHAEHTCbKI BigHOCUMHM 3 BaHkom Ta/abo uepes ski
30icHIOTBCS oiHaHcoBi onepadii KnieHTta, i3 odiugitHumn 3anutamm o BaHky wWogo HapaHHa iHdopmadii CTOCOBHO
ineHTudpikauii KnieHta, a came: JOKYMEHTIB i BiooMOCTelN, HeOOXiaHMX Ans 3'acyBaHHA ocobu KnieHTa, 3MiCTy 1oro fisnbHOCTI Ta
(hiHaHCOBOrO CTaHy ToLLo, Ta/abo iHdopmauii Wwoao cyTi 3aincHioBaHoi KnieHTom dhiHaHCOBOI onepalii, siky ob6cnyroBye Takun
6aHk, npaBo noBigoMUTW/HagaTh GaHKy 3anuTyBaHy HUM iHcpopmaLito Ta/abo Konii JOKYMEHTIB.

13.1.5. BiamoBuTuca Big npoBegeHHs diHaHCOBOI onepadil y pasi, sKwo ¢iHaHcoBa onepadis MiCTUTb 03HaKW Takol,
wo 3rigHo 3 3akoHom YkpaiHu «[Mpo 3anobiraHHa Ta npoTuAilo neranisauii (BiaMMBaHHIO) O0OXOAiB, OOEPXKAHMUX 3MOYUHHUM
LLNIAXOM, PiHaHCYBaHHIO TepopuaMy Ta (DiHaHCYBaHHIO PO3MOBCIOXXEHHS 30pOi MacoBOro 3HULLEHHS» Mianarae giHaHCOBOMY
MOHITOPWUHTY.

13.1.6.  BiamoBuTUCS Big BCTAHOBMNEHHS (NiATPMMaHHS) SiNOBMX BiAHOCUH (Y TOMY YUCHIi LUASIXOM PO3ipBaHHSA AiNoBux
BiHOCMH) abo npoBeaeHHs hiHaHCOBOI onepauii y pasi HeHagaHHSA KNIEHTOM HEOOXiAHUX ANSt BUBYEHHS KMIEHTIB JOKYMEHTIB Yu
BiJOMOCTEN.

13.1.7. OtpumyBatu Big KnieHTa nnaTy 3a HagaHHS nocnyr/3gincHeHHs onepauin 3a BignoBiAHWMK BaHKiBCbkMMU
npogyktamu/nocnyramu, B po3mipax, nepeabdaveHux Aitoummn Ha AaTy HagaHHs nocnyr/3aiicHeHHs onepadii Tapudamm tTa/abo
[oroBopamu Npo HagaHHSA GaHKIBCbKOro NpoAayKTy/Mocnyru.

13.1.8. HapaBsatu KnieHTy, 3a yMOBWU NigKNIOYEHHs MOro 40 BianoBigHOro baHkiBCbKOro NpoaykTy/nocnyru, Ta 3a ymoBu
TEXHIYHOI MOXIMBOCTI, iIHhOpMAaLLito NPO PyX KOLWTIB 32 PaxyHkamu LWNSAXOM HaACWUnaHHs Takoi iHpopmalii 3acobamm nowToBoro
3B’A3KY, Ta/abo enekTpoHHOI nowTH Internet, Ta/abo SMS-cepgiciB 3a kOHTaKTHO iHbopmauieto KrieHTa, 3a3Ha4yeHOo OCTaHHIM
B 3asiBi Npo HagaHHA GaHKIBCbKOro npoaykTy/mocnyru. BusHayeHHs obcary noBigoMmneHHs 34iNcHIeTbCA BaHkom Ha BrnacHUn
poscya.

13.1.9. BigknacTtu BUKOHaHHS! po3paxyHKOBOro AokymeHTa KnieHTa Ha HacTynHuin OnepauinHui (pobounin) oeHb, SKLLO
TaKWI JOKYMEHT HafinwoB Ao baHky nicns 3akiHieHHs OnepadiiHoro (po6o4oro) AHs, a TakoxX B iHLWMX BUNaakax, nepeabadeHnx
My6niyHMM [OroBOpPOM, Y TOMY YMCHi 3 MPUYNHM BiACYTHOCTI Y BaHKy TEXHIYHOI MOXIMBOCTI BUKOHATW PO3PaxyHKOBUIA JOKYMEHT
B A€Hb Oro HaaAXOOXKEHHS.
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13.1.10. Bwmaratu Big KnieHTa BigLKoayBaHHS JOKYMEHTanNbHO NigTBepoKeHNX 36uTkiB, 3aBaaHux baHky y 3B’s3ky 3
nopyweHHam KnieHtom ymoB [lybniyHoro pgorosopy. Ctarysatn 3 KnieHTa HeycTomky (wTtpadd, NeH0) 3a HEBUKOHaHHSA 4y
HeHarnexHe BUKOHaHHS ymoB [My6niyHoro gorosopy.

13.1.11. B nopsaky AOroBipHOro cnucaHHs, obymosneHomy [ly6niyHum gorosopom, cnucyBatu 3 PaxyHkiB KnieHTta
rPOLLOBI KOLUTW BignoBigHO 8o yMoB po3aginy 9 MNy6niyHoro gorosopy.

13.1.12. BiagctynaTtu cBoi npaBa Ta/abo 3ailicHioBaTV NepeBefeHHs CBOIX 3000B’A3aHb, Aki BUNnmBaThb 3 [ybniyHoro
Jorosopy B uinomy Ta/abo KoXHOro okpemoro baHkiscbkoro npogykty/nocnyrmn 6es srogn KnieHta, Oyab-akii TpeTin ocobi,
nosigomnstoun npo ue KnieHta camocTinHo abo 3 noknageHHsM o6O0B’A3Ky NPO 3AINCHEHHS TaKoro MOBIJOMIIEHHS Ha HOBY
CTOpOHY.

13.1.13. HapgcunaTu noBigomneHHs Ta/abo HagaBaTu iHdopmauito KnieHTy 3 nutaHb o6cnyroyBaHHSA PaxyHkiB, Ta/abo
BBEEHHs1 HOBMX NOCNYr 3a aapecoto Ta/abo TenedoHamu, Lo BKa3aHi B 3asiBi Npo HagaHHA BaHkiBcbKoro npoaykry/nocnyru, a
Takox 3a Homepom TenedoHy, Skui KnieHt Hagas ansa oTpumanHa SMS-nosigomneHb Big badky. MignucanHam 3assu KnieHT
Hafae CBOW 3rogy Ha oTpumaHHeA Big baHka iHdopmauii B nopsagky ta obcssi, obymoBneHomy UMM nyHkToM [yGniyHoro
[oroBsopy.

13.1.14. 3a paxyHOK KOLUTIB, L0 HanpaBnsoTbCs Ha noraweHHs 3aboproeaHocTi KnieHTa 3a KpeantHum goroBopom,
BaHk mae npaBo BigLwkoaQyBaTy CBOT BUTPATW/30UTKM NOB’A3aHi 3i 3MiHOIO abo posipBaHHaM KpeanTHoro goroBopy Ta 3MiHOto abo
posipBaHHaM InoTeyvHoro (Hux) gorosopy (iB)/dorosopy(iB) 3acTaBun BUTPaTU/36UTKM, LLO BUHWUKNN B 3B'A3KY 3 ONNaTOK MOCNYT,
LLIO HaAaHi Y 6yayTb HafaHi B MabyTHLOMY 3 MeToko peanisauii npas baHky 3a Inote4Hnm(n) gorosopom(amu)/[Jorosopom(amm)
3acTtaBu yknageHum(n) 3 meTor 3abe3nedeHHs BMKOHaHHS 30608B's3aHb KnieHtTa 3a KpeawTtHum pgorosopom. [lo mocnyr,
BM3HAYEHNX Y LIbOMY NYHKTI, BiAHOCATLCS: NpeAcTaBHULTBO iHTepeciB baHky B cyai i nepen TpeTiMu ocobamu i T.n

13.1.15. BBaxaTu, L0 CTPOK NOBEPHEHHS KPEAMUTY BXE HacTaB, NP BUHUKHEHHI Byab-sIKOi 3 HACTYMHUX NOZAiN:

— BigmoBu KnieHTa B odopMneHHi (nepeodopmMneHHi) skoro-Hebyab 3 JOroBOpiB CTpaxyBaHHS, 3rigHO yMoB KpeauTHOro
[0oroBopy;

—  nopyweHHs KnieHTom 30608B'a3aHb, nepeabaveHnx ymosamu KpegntHoro gorosopy, Lboro My6nivyHoro gorosopy, B T.4. Npu
NOPYLUEHHI LiNbOBOro BUKOPUCTAHHSA KOLLITIB;

— nopyweHHs InoTekogaBuem/3acTaBogaBuem/lopyuntenem 3060B'A3aHb 3a  INOTEYHMM  [JOroBOPOM/LOroBOpaMm
3acTaBu/nopyku, yknageHummn 4ns sabesnedyeHHs BUKOHaHHSA 3060B's3aHb 3a KpeanTHUM JOroBOPOM, B T.4. MPU NMOPYLUEHHI
nopsaKy 3aMiHu npegmeTy 3abesneyeHHs;

—  MOpYLUEHHS CyoOM cnpasw Npo BU3HaHHA KnieHTa/lnoTekopaBusa/3actaBogaBLs Hedie3aaTHMM abo 06MeXeHo aie3gaTtHuMm,
abo kpumiHanbHOI cnpaBu BigHocHo KnieHTa /InoTtekopaBus/3acTtaBogaBusa (skwo InoTtekopaselb/3acTaBogaBeLb
topmanyHa ocoba — nopyLueHHs cyaoM crnpasu Npo 6aHkpyTCcTBO InoTekoaasLsa/3acTtaBogaBus);

—  HEeMOXIIMBOCTi 3BEPHEHHSI CTArHEHHS Ha MaWHO, 3acTaBrieHe 3 MeTol 3abesneyeHHsi BUKOHAHHS 3000B'A3aHb 3a
KpeauTHum poroBopoM, 3 Oyab-sikOi MpUYMHM (B T.4. BTpaTi, 3HMULLEHHI, MOLIKOAXEHHI abo HeaoCTynmHOCTi npeamMeTy
inoTekn/3actaBu Anst baHky 3 6yab-sSIKMX NPUYKH);

- BCTAHOBMEHHSA HEBIAMNOBIOHOCTI  AINCHOCTI  BigoMocTen, 4€kKi MicTaTecs B KpegutHoMy gorosopi, InoTteyHomy

poroopi/[Joroeopi 3acTaBu/nopyku abo iHLUKX OOKYMeHTaX, HagaHux Knientom/Inotekonasuem/
3acTtaBogasuewm/opyunTenem;
—  npea'sBNeHHs TpeTiMu ocobamu BUMOr o 3abesneyeHHs Ta/abo nopyLUeHHs

InotekopaBLem/3acTaBogasLem/Mopyuntenem 3060B'A3aHb 3a [OroBOopamu, YKnageHnmMyn 3 MeTor 3abesneyeHHs
BMKOHaHHS 3000B'si3aHb 3a KpeanTHUM [OroBopom;
—  HapaHHsa InoTekogaBuem/3acTaBofgaBueM NpeameTy inoTeku/3acTtaBu iHWIM ocobi B HacCTynHy inoTeky/3actaBy 6e3
nMcbMOoBOI 3roaun baHky;
—  He BigHOBreHHsi/He 3amiHy 3acTtaBopasuewm/InoTekogaBueM npeameTy 3acTaBW/iNOTEKM Yy pasi HacTaHHS CTPaxOBOro
BMNaKy, nepeabdadeHoro JOroBopoM CTpaxyBaHHA MaHa/ 060B’I3KOBOro CTpaxyBaHHs NpeaMeTy inoTeku, adbo 4oroBopom
0COBUCTOro CTpaxyBaHHS;
BMHECEHHSI yXBanu opraHiB HauioHanbHoi noniuii YkpaiHv npo 3HaxomkeHHs KnieHTa B po3wyky 6inbwe 180 aHis;

BaHk, Ha BnacHum po3cyn, Mae NnpaBo BMMaraTtu:

a) amiHu ymoB KpeauTHOro foroBopy — WoAo JOCTPOKOBOro noBepHeHHA KpeamTy, cnnatu KoMicii i npoueHTiB 3a noro
KOPUCTYBaHHS, BUKOHAHHS iHWNX 3000B'A3aHb 3a KpeauTtHMM OOroBOpOM B MOBHOMY OOCA3i LUMASIXOM NPef 'siBNIEHHS BUMOTY,
BignosiaHo #o n.2.7.4. uporo My6niyHoro gorosopy. Mpu ubomy 3rigHo cT. 212, 611, 651 LmeinbHoro kogekcy YkpaiHu, 3a
30060B'sI3aHHSIMMW, TEPMIHW, BUKOHAHHS SIKUX HE HAcTynunu, TEPMiHW BBaXarTbCA TUMMU, IO HAaCTyNunu B 3a3HayeHy B BMMOS3i
naty. Ha uto paty KnieHT 3060B's13yeTbcs noBepHyTM BaHky cymy KpeauTy B noBHOMY 06CsA3i, KOMICito i NpOLEHTH 3a hakTUYHUIA
TEepMiH kopucTyBaHHA Kpeautom, B NoBHOMY 06Csi3i, BUKOHATU iHLLI 3060B'A3aHHA 3a KpeanTHMM JOroBOpPOM;

abo:

6) posipBaHHsa KpeguTtHoro goroBopy B cyaoBomMy nopsgky. [Npu Lbomy B ocTaHHin aeHb aii KpeautHoro gorosopy KnieHTt
3000B'A3yeTbcs noBepHyTN BaHky cymy KpeouTy B noBHOMY 06CA3i, KOMICitO i NPpOLEHTM 3a (DaKTUYHUIA TEPMIH KOPUCTYBAHHS
Kpeaoutom, B noBHOMY 06cA3i BUKOHATH iHWI 3060B'a3aHHA 3a KpeanTtHum fOroBopowm;

abo:

B) 3rigHO cT. 651 LmBinbHOro kogekcy YkpaiHuW 34IMCHUTM OOHOCTOPOHHE po3ipBaHHA KpeguTHoro Qorosopy 3
HanpasneHHaM KnieHTy BignosigHoi BUMoru. Y BkasaHy B BUMO3i faTy KpeanTHuii 4OroBip BBaXaeTbes posipBaHuM. Mpu
LbOMY B OCTaHHI AeHb Aii KpeantHoro pnoroBopy KnieHT 3060B's3yeTbcs noBepHyTu baHky cymy Kpeaouty B noBHOMY
06cs3si, KOMICito | MPOLLEHTM 3a (PaKTUYHUI TEPMIH KOPUCTYBaHHst KpeauTom, NOBHICTIO BUKOHATM iHLWI 3000B'A3aHHS 3a
KpeanTtHum gorosopom. OgHOCTOPOHHE po3ipBaHHA KpeanTHOro 4oroBopy He 3BinbHAE KnieHTa Big BianoBiganbsHOCTI 3a
nopyLUeHHs1 3060B'A3aHb.

13.1.16. B pasi HapgaHHsa KpeguTy:

13.1.16.1. He BukoHyBaTh byab-akux Bumor KnieHta, B Tomy umcni He Hagaeatu Kpeaunt KnieHTy, Skwo Taki Bumoru € abo

CYNpPOBOAXYHTLCSA MNOPYLUEHHSIMM 3000B'si3aHb KnieHTa 3a KpeguTHum JoroBopom.
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13.1.16.2. Ha nigctasi hiHaHCcoOBOI iHdOpMaUii aHanisyBaTy KpeaMTOCMPOMOXHICTb KrieHTa, mpoBoauTu nepeBipKy
hiHaHcoBoro ctaHy KnieHTta, a B pasi notpebu, i nonepegHio nepeBipKy 3acTaBHUX MOXNMBoOcTen KnieHTa Ta TpeTix ocib, ski
rapaHTyloTb MOBEPHEHHS KpeauTiB i BHOCMTM NPOMNo3uLii Npo nogasnbLui B3aeMoBiQHOCKMHM 3 KnieHTOoM.

13.1.16.3. BumaraTu Big KnieHTa HagaHHs AOKYMEHTIB, SKi NigTBEPOXKYIOTb BUKOHAHHA yMoB KpeauTHoro 4orosopy, AaHi
Mpo MOro NNaToCnpoOMOXHICTb, Y TOMY YACHI, NPO HaNeXHiCTb KoMy Ha Npasi BNAcHOCTI MariHa, Npo po3mip 3apobiTHOI nnatu Ta
iHWY iHcopmaLito, 3 MeTow aHamnisy cnpoMOXHOCTI KnieHTa cBoeyacHO BMKOHaTWM GOproBi 3000B’A3aHHA, OTpUMYBaTW Ui
OOKYMEHTM Ta faHi Big TpeTix ocib, a TakoX OuiHIoBaTU Taki AOKYMEHTU Ansa uinem uboro KpeauTtHoro [oroesopy B
OOHOCTOPOHHLOMY MOPSAAKY, NPOBOANTY NEPEBIPKY LiNbOBOro BUKOpUCTaHHA Kpeauty 3 ohopMneHHAM AKTY nepesipku.

13.1.16.4. BumaraTn Big KnieHTa 4OCTPOKOBOro noBepHeHHs HapjaHoro KpeauTy, cnnaTtv NpoLeHTiB 3a KOPUCTYyBaHHSA
KpeauTtom, komicii Ta iHWMX nnaTexis, nepenbayeHnx KpeauTHum JoroBopoM, y Bunagkax, nepepdadveHux [MybnivyHum
[0roBOPOM.

13.1.16.5. PoskpuBatn BigHOCHO KnieHTa OGaHKiBCbKy TaeMHULIO TPeTiM ocobam LWsSiXoM HadaHHa  iHdopmalii,
nepenbadyeHoi n. 11.1. yporo MNMybniyHoro goroeopy.

13.1.16.6. 3a knonotaHHaAM KriieHTa, y pasi HAasBHOCTI BiNlbHUX KpEAUTHUX PECYPCIB, 34JiNCHIOBATU NepeHeceHHs CTPOKIB
nosepHeHHs1 Kpeauty Ta/abo cnnaTtv npoueHTiB Ta/abo komicii 3a kopucTyBaHHA Kpegntom, abo BinMoBUTU KnieHTY y BUKOHAHHI
KNonoTaHHS.

13.1.16.7. BumaraTtu Big KnieHTa gopatkoBoro 3abesneveHHs 3060B's3aHb y BUNSAi, 3acTaBn Ta/abo nopyku TpeTboil
ocobn 3 HanexHuMm OdOPMIEHHSAM BiAMOBIAHUX [OrOBOPIB Y BUMAAKY BWMHWKHEHHS OGCTaBWH, SAKi CTaBnsATb Mi4 CyMHIB
noBepHeHHsA KnieHTom oTpumaHoro Kpeauty abo 3arpo3n BTpaTW HaneXHOro Ta OOCTaTHbOro 3abesneyvyeHHs BUKOHAHHS
3060B'sA13aHb KnieHTa 3a KpeantHum goroBopom.

13.1.16.8. MepepaBatn (BigcTynatv) npaBa BuMorM 3a KpeawTHMM [O0roBopoM i Oyab-sKy MOB'A3aHy 3 HUM
iHdbopmalito TpeTii ocobi BianoBigHO A0 3akoHoAaBcTBa YkpaiHu 6e3 ogepkaHHs 3rogm KnieHTa Ha BUMHEHHs1 Takoi nepeaavi
(BigcTynneHHst). KnieHT 3060B'A3yeTbCS BUKOHYBaTK CBOI 3000B'I3aHHS nNepes, HOBUM KpeauTOpOM Micnsi MOBiAOMITEHHS NpPO
nepexig npas BUMOTW.

13.1.16.9. Bumaratun nosepHeHHs Kpeauty B noBHOMY 06CA3i, CTPOK BUMMAaTK SKOTO LWe He HacTaB, Yy pasi 3aTpuMaHHs
Knientom cnnatm 4yactmHu Kpeguty Ta/abo npoueHTiB Ta/abo KOMICii Ha OAMH KkaneHgapHui Mmicaub, a 3a Kpegutowm,
3abe3neyeHnm inoTekoto, Ta 3a KpeamTom Ha npuabaHHA XuTna — Ha TpU kaneHgapHux micsui. lepedbayeHe yum mMyHKMom
rpasusio wodo 8USHaYeHHs mepmiHie 3ampumaHHs crinamu KnieHmom yacmuHu Kpedumy, npu HacmaHHi Skux y baHka 8uHukae
npaso 8umazamu OOCMPOKOBO20 Noe8epHeHHs1 Kpedumy 6 nosHoMy 06cs3i, He nowupremscs Ha: HecaHkyioHosaHul
osepdOpachbm; kpedumu y ¢hopmi KpedumysaHHsI paxyHKy 3i CMpPOKOM rno2aweHHs1 00 00HO20 Micsus;, kpedumu, 3azasibHul
PO3MIp AKUX HEe riepesulyye OOHIET MiHiManbHOI 3apobimHOi nnamu, 8cmaHo8/1eHoi Ha OeHb yKnadeHHs KpedumHoz2o A02080pY;
KpedumHi 0o2o80pu, WO yKnadarombcs Ha cmpok 00 00H020 Micsius; Kpedumu, wo Hadarmbcsl 3@ 0oeog8opamu, yKnadeHUMU 8
pesynbmami epeayilo8aHHs Criopy WIISIXOM yKrnadeHHs1 Mupoeoi y2o0u, 3ameepOxeHoi cy0om; KpedumHi 002080puU, yKrnadeHi
0o 10.06.2017p.; kpedumHi Oozo80pu, Memol SKUX € HadaHHS KnieHmy npaea e4uHSMU fpasoyYyuHu 3 ¢hiHaHCO8UMU
iHcmpyMeHmamu 3a yvacmio 4u 3a rocepedHuymeom baHky abo iHwWoe20 y4YacHUKa PUHKY UiHHUX marnepie, y eunaoky
npocmpoYeHHs1 sukoHaHHs1 KrnieHmom 30608 ‘a3aHb 3a ssikuMmu baHk mae npago sumazamu 00CMpPOKOBO20 MOBEPHEHHST Kpedumy
8 rMo8HOMY 00CA3i He3anexHo 8i0 MepPMiHy MPOCMPOYEHHS.

13.1.16.10. 3 MeTOK KOHTPOMK MNaToCNPOMOXHOCTI KnieHTa Ta KOHTpomnio KpeauTHoro puauky baHky, y pasi
po3ipBaHHsi KnieHToM foroBopy Npo HagaHHsA 40AaTKOBUX YK CYNYTHIX MOCAYT, KM € 060B’s13k0OBMM Anst yknaaeHHst KpeauTHoro
[OroBOpy Ta He yKnageHHs npoTarom 15 (M'ATHaauAaTh) kKaneHgapHux AHIB HOBOrO AOTOBOPY NP0 HafAaHHSA Takmx cammx Nocnyr
3 ocobot, Wwo Bignosigae Bumoram baHky, Bumaratu Big KnieHTa 4OCTPOKOBOrO BMKOHAHHS 3000B’A3aHb 3a KpeantHum
[,0roBOPOM.

13.1.16.11. Bwumaratu B Oyab-IKMil Yac NOBHOrO JOCTPOKOBOrO NoralleHHsi 3aboproeaHocTi 3a Kpeantom, HagaHum Ha
ymoBax OepapadTy/KpeautHoi niHii, WnaxoM HanpaBneHHs nosigoMneHHs KnieHty y cnoci6, BuaHaveHun n. 2.7.4. 3a 30
(TPMAUATL) OHIB A0 AATK NoralleHHs 3a6oproBaHoCTi.

13.1.17. B pas3i po3amiweHHs Bknany:

13.1.17.1. BukopucTtoByBaTK rpoOLLOBi KOLWTW/GaHKiBCcbki MeTanu KnieHTa Ha BknagHoOMy paxyHKy NpOTAromM CTPOKY
3anyyeHHs Bknaay 3a kopycTyBaHHsA sSkumy baHk cnnadvye npoueHTu.

13.1.17.2. BctaHoBMoBaTM OOMEXEHHs1 MOMOBHEHHs1 BknagiB neBHOW Ccymow, nepenbdadeHo  BianoBigHUMMU
BaHkiBCbkUMK NpoayKTamu/mocnyramu.

13.1.17.3. BigmoBuTn KnieHTy B 06CnyroByBaHHi BknagHoro paxyHky 3a HasiBHOCTi (paKTiB, L0 CBig4YaTb NPO NOPYLUEHHS
KnieHToM BMMOr YMHHOrO 3aKoHOA4aBCTBa YKpaiHu.

13.1.17.4. PosipBatn [oroBip 6aHKIBCbKOro BKNady [AOCTPOKOBO, LWUMSIXOM HagicrnaHHa BknagHuky nMcbMOBOro
NoBiJOMIIEHHST B NOpsiaKy, BCTaHoBneHomy n. 2.7.4. uporo lMy6niyHoro gorosopy 3 Hacnigkamu nepenbtadeHumn MybniyHumM
porosopoM. [oroeip 6aHKIBCbKOro BkMagy BBaXaeTbCs pPO3ipBaHMM Ha [aTy, fka 3a3HadveHa B LUbOMY noBigoMneHHi. Cyma
Bknagy pasom 3 HapaxoBaHMMMW MpoOLEHTaMW BiAnNoOBiAHO A0 ymoB [oroBopy GaHKIBCbKOrO BKNady NepepaxoBYETbCS Ha
NMOTOYHMI paxyHok KnieHTa.

13.1.17.5. Ha Bumory KnieHTta, npu yknageHHi [loroBopy Hagatu po3paxyHOK MOro AOXOAiB Ta BUTpaT, MOB'A3aHMX 3
po3amilleHHAaM Bknaay 3a (popmoto, BCTaHOBMEHO BaHkoM.

13.1.17.6. YxnaBww uewn Jorosip BknagHuk Hagae BaHky go3sin HagaBaTtu iHdopmadito 3a Bknagom nvwe ocobucto
KnieHTy, abo oro gosipeHnm ocobam Ha nigcrtasi 4OBipeHOCTI 0cpopMIeHOi BigNOBIAHO 4O BUMOT YUHHOTO 3aKOHO4ABCTBA.

13.1.18. B pa3i BigkputTa notoyHoro PaxyHKy / PaxyHKy, onepauii 3a fikKMM MOXYTb 34iMCHIOBaTUCS 3
BUKOPUCTaHHAM MnaTiXXHOT KapTKK:

13.1.18.1. 3pgiicHioBaT! LOrOBipHE CMMCaHHSA CyM KowTiB B po3Mipax 3aboprosaHocTi KnieHta nepen BaHkom, cTpok
CnnaTtu sIKoi HacTaB, a TaKoX CyM BCixX NpoBefeHunx [epxaTensamm onepadii 3a PaxyHkomM cyM, HapaxoBaHMX KOMICIl, MPOLIEHTIB
Ta BCiX iHWMX 30060B’s13aHb B MOBHOMY 00CA3i, L0 BMHUKAIOTB Mifg Yac o6cnyroByBaHHA PaxyHKy, Bugadi Ta/abo ob6cnyroByBaHHst
MnaTiXHOT KapTku, B TOMY YMCTTi 3@ paxyHOK HE3HWXKYBaHOIO 3aIULLKY.
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13.1.18.2. OgHo4acHo 3i cnucaHHAM 3 PaxyHky KnieHTa cymun onepalii 3 BUkopuctaHHaM naTixkHOi kapTku BignoBigHO
fo n. 13.1.18. My6niyHoro gorosopy, CNMcyBaTy LUNAXOM SOrOBIPHOMO CNMCaHHA KOMICii 6aHKy 3a Lilo onepaLuito, B TOMY Y1cri 3a
onepauil KoHBepTaUii BanoTN 3a paxyHOK rpoLLIOBUX KOLITIB B Mexax ButpaTHoro nimiTy, a y pasi nepeBuLeHHs BUTPaATHOrO
nimiTy B HaUioHanbHI BanoTi — 3a paxyHok HecaHkuioHoBaHoi 3ab0proBaHoCTi

13.1.18.3. 3a cBoiM po3cynom, y Oyab-skui Yac, BigMOBUTM B aBTopmu3alii, 3abnokysaTu lNnaTixHi KapTku, BiAMOBUTA Y
MOHOBIIEHHI, 3aMiHi abo Bunycky HoBoi [naTikHOI KapTkM y Bunagky nopylleHHs [depxartenamu lMnaTikHOI kapTky yMoB
[My6niyHoro porosopy, a TakoX y BUNaAKy BUHUKHEHHSA NiAO3pMW Yy MPOBEAEHHI LaxXpancbknx Aii 3 BUKOPUCTaHHAM [naTikHOl
kapTku. MNpu ubomy BaHk nuceMoBo nosigomnsie KnieHta signosiaHo go n. 2.7.4. uporo Ny6niyHoro gorosopy.

13.1.18.4. BigmosuTti y Bunycky/nepesunycky natixHoi kapTku, abo He BunyckaTtu [Jopaatkosi lNMnaTikHi kapTkm 6e3
OGr'pYHTYBaHHS NPUYMH TaKOrO PIlLEHHS, SKLIO TakUi BUMMYCK/MEPEBUMYCK cynepevmTb YMHHOMY 3aKOHOAAaBCTBY YkpaiHu abo
MOXe Npu3BecTy A0 (hiHaHCOBMX 36UTKIB/NOripLUEHHS iMigKy BaHky.

13.1.18.5. KnieHT, yknagatoun 3 BaHkom [lorosip npo HagaHHA nNnaTikHOI kKapTku, Hagae baHky cBoto 3roay Ta 0o3Bin, 3
mMeTor 6e3nekn po3paxyHkiB, BCTAHOBWUTU A0OOBI MiMiTV NO BMKOpPUCTaHHIO lMnaTikHMX KapToK Ta 3HATTS KOWTIB 3 PaxyHky, a
came perfnameHTyBaTy KinbKiCTb onepauin Ta 3aranbHy Cymy onepauin, Wo 34iNCHI0ETLCA 3a AonoMoror NnaTikHOI KapTku y
nignpuemcTBax Toprieni i nocnyr Ta/abo B 6aHkomaTax i ycTaHoBax HGaHKiB 3a BU3Ha4YeHU Nepiof, Ta Ha CBill po3cyn 3MiHBaTh
iX.

13.1.18.6. Y Bunagky, akwo B onepaTtopa KoHTakT LleHTpy BMHMKNM CyMHiBM Ha eTani igeHTudikauii Oepxatens
MnaTixHOT KapTkn B TenedOHHOMY pexumi (He cniBnagae ronoc 3rigHo Biky Ta ctaTi KnieHTa; yyTn no TenedoHy ronoc iHwoi
NOANHY, 9Ka nigkasye iHdopmauito ocobi, Wwo TenedoHye, iHLWi NPUYMHK), HaBiTb AKLWO Bynu BipHO BKasaHi Homep [MnaTikHOT
KapTKkun Ta crnoBo-naporb, onepatop KoHTakT LieHTpy Mae npaBo nNocTaBUTU AOAATKOBI MUTaAHHSA BIOHOCHO A4AaTW HapOOXEHHS,
Micusa poboTu, agpecu opraHisauii-poboTtogasus, Ae npautoe Oepxatenb MnatikHOT kapTku i T.n. AKWO cniBpo6iTHUK KoHTakT
LleHTpy He oTpumye BNeBHEHOI Ta BipHOI BiAMOBiAi HA 4OAATKOBI MUTaHHS, TO Mae NpaBo BiAMOBUTY 0co0i, Wo TenedoHye, y
BWKOHaHHI onepavwin.

13.1.18.7. BiamoBnsTtu KnieHTy B npoBeAeHHi onepadii, AKLWO 3anuwoK Ha NOTOYHOMY PaxyHKy Ha MOMEHT OTpMMaHHS
BaHkom BignosigHoro gopyyeHHs abo 3asaBu KnieHta € HejocTaTHIM ANst NpoBeAeHHs Takoi onepadlii.

13.1.18.8. Bigmoensatu KnieHTy B npoBefeHHi onepadii, fkwo baHk mae nigospy, WO onepaudis € CyMHiBHOW Ta
30iACHIOETLCA 3 METOH neranisauii (BigMMBaHHA) OOXOAIB, OA4EPXaHMX 3MOYMHHUM LUNAXOM, (PiHAHCYBaHHIO Tepopuamy Ta
(biHAHCYBaHHIO PO3MOBCIOXKEHHA 30p0Oi MacoBOro 3HWLLEHHS,, CynepeyaTb pexuMy PaxyHKy, BCTaHOBMEHOMY YWHHWUM
3aKOHOL4,aBCTBOM YKpaiHu, HOPMaTUBHO-NPaBOBMMU akTaMun HauioHanbHoro 6aHky YkpaiHu.

13.1.18.9. Y pasi HeHagaHHS KnieHTom 0o BaHky OKYMEHTIB, Lo NOTPibHI ocTaHHbOMY ANS 34iINCHEHHS (OYHKLIN areHTy
BartoTHOro KoHTponto, baHk 3anuwae 3a coboro npaBo 6e3 nonepemkeHHst KnieHta iHopMyBaTu y Bunagkax Ta B MOPSAKY,
YyCTaHOBNEHOMY 3aKOHOAABCTBOM, Y TOMY YMCHi HOPMaTUBHO-NPaBoOBMMU akTamu HauioHanbHoro 6aHky, BignoBigHI AepXaBHi
opraHu nNpo nopyLueHHst KnieHTom 3akoHOA4aBCTBa, NOB’SI3aHOrO 3 MPOBEAEHHSIM HUM BarntoTHUX onepauin.

13.1.18.10. BignpaBnaTtn go AepxaBHOI hickanbHOI cnyxbu ann-noBigoOMEeHHA Mpo BiOKPUTTS/ 3aKkpUTTH
PaxyHky 3acobamu enekTpoHHOro 38’a3ky baHky B 3axvLeHoMy BUMMA4i 3 000B’S3KOBMM OTpUMaHHaM daviny-Bianosiai npo horo
HaZXOOKEHHS Y NOPAAKY | CTPOK nepeadaveHi YMHHUM 3aKOHO4ABCTBOM YKpaiHW.

13.1.18.11. MpoBoanTmn 3miHy HoMepy PaxyHky KnieHTa y BignoBigHOCTI 4O HOpMaTUBHO-NPaBOBUX akTiB HauioHansHoOro
GaHky YkpaiHu.

13.1.18.12. JdocTtpokoBo posipBati [orosip NOTOYHOrO paxyHKy/[loroBopy Npo HaAaHHsi NNaTikHOI KapTKW i 3aKpuTu
PaxyHok KnieHTa y nopsiaky i cTpoku, nepeadadyeHi YHHUM 3aKOHO4aBCTBOM YKpaiHu Ta ymosamu MyGniyHoro gorosopy.

13.1.18.13. He BigwikogoByBaT KOLWTK N0 NpeTeH3iam KnieHTa 3a onepadisgmun no PaxyHKy, iHiLinoBaHMK 3a 4ONOMOIo0
KapTok, y 6yab-sikomy 3 Takux BUNagKis:

- TpeTeHsia KnieHTa He Haginae oo baHky HeramHo mnicnsa BUKOHAHHSA NNaTkKHOI onepaLwii;

- KnienT ckacyBaB abo 36inbwmBe go6oBi NiMiTM Ha NPOBEeAEHHNA NNnaTixHoI onepauin 3 KapTkoto abo iHwi obmexeHHs
6esnekn, MeTa AKUX, 3HU3UTW PU3NK MOXIMBUKX LUAXpaNCbKUX onepauin (y nopsaky, nepegbayveHomy MyGnidHum
[OroBOpoOM);

- KnieHT He noBepHyB y BaHk KapTky, No ki BUCTaBUB NPETEHSII0;

- KnieHT He 3a3HaumB y 3asBi Homep gito4oro MobineHoro TenedoHy, akcis, agpecy enekTpoHHoI nowTK, abo Hagas
BaHKky nucbmMoBe MNOBIOOMIEHHSI MPO BiAMOBY BiA OTpuMaHHsi nocnyr GSM-6GaHkiHry, npo 3aificHeHi onepauii 3
BMKOpucTaHHam KapTok,

- 3a pesynbTaTamu npoBeaeHoro poscnigysaHHs, baHk mae iHpopmauito, sika MoXe CBigUUTU Npo Te, Wo KnieHT cam
CNpusiB NPOBEAEHHIO NNATIKHUX onepauin.

13.1.18.14. 3givicHioBaTh 6nokyBaHHs lMnaTikHMX kKapTok KnieHTa Ta NpunvHUTM HapaxyBaHHS NPOLIEHTIB Ha 3anuLIoK
KOLWTIB Ha PaxyHKy B pasi HagxomxeHHs 0o BaHky 3 Gyab-skux gxepen BigomocTeil npo cMepTb Takoro KnieHta (BnacHuka
PaxyHky).

13.1.19. B pasi opopmneHHsa KnieHtom KapTtku PP:

13.1.19.1. 3paicHioBaTK OOroBipHe cnMcaHHs 3 paxyHKy KnieHTa BapTocTi komnnekTy Priority Pass, a Takox BigBigaHHs
VIP-3anis KnieHToM Ta AOro roctsiMu, y MOpsiAKy, Lo onvMcaHui y n. 5.7. My6niyHoro 4oroeopy Ta 3riHO 40 PaxyHKy, L0 HaaaHui
Komnanieto PCL. Akwo kowTiB Ha PaxyHky KnieHTa HegocTaTHbO Ans Takoro cnucaHHs, baHky HagaeTbca npaBo AOroBipHOro
cnucaHHS 3 ycix iHWmx paxyHkiB KnieHTa, wo Bigkputi y baHky, 6e3 noaaTkoBOro posnopsmxeHHs Ta nosigomneHHs KnieHta npo
Take CMUCaHHS, y PO3MIipi, WO HeObXigHUA ANs Takoro cnucaHHa. Y pasi 3giicHeHHst BaHKkoM JOroBipHOro CnncaHHS rpoLLIoBUX
KOLLTIB Y MOPSAAKY, WO nepeadbavyeHnii LMM NyHKTOM, BUAATKOBI onepadii 3a paxyHkoM KnieHTa NOHOBMOKTLCS;

13.1.19.2. [ocTpokoBo aHynoBaTtn abo 3abnokysaTtu kapTky Priority Pass KnieHTa y pasi:

- aAKkwo KnieHT He cnnaTtue BapTicTb BigBigaHHsa VIP-3aniB 3rigHO 00 nopsaky, WO BM3HaYeHWi B po3sgini 5 MNybnivyHoro
porosopy Ta/abo nopywus [NpaBuna kopucTyBaHHS kapTkot Priority Pass a6o nopsigok kopuctyBaHHst VIP-zanamu, wWwo
BM3HayeHi B po3gini 5 My6niyHoro gorosopy;

- AKwo y baHka € nigo3pa HecaHKLiOHOBaHOro BUKOPUCTaHHSA kapTku Priority Pass.
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13.1.19.3. BCTaHOBUTW HE3HMXKYBaHWIN 3anMLLIOK KOLITIB Ha PaxyHKy Ao KiHUs CTPOKy Ail kapTku Priority Pass signosigHo
no Tapudis

13.1.20. TpuAMHUTY NPUROM ANCTAHUIMHUX po3nopsaakeHb KnieHTa, nepegaHnx no tenedoHy, Npy BUHUKHEHHI Nigo3p
Ha 3arpo3y HeCaHKLiOHOBaHOro JOCTyny Q[0 paxyHkiB KnieHta pgo 3'acyBaHHA BCix OOCTaBWMH, MNOB'A3aHMX 3 TaKuMm
HeCaHKLiOHOBaHUM JOCTYMNOM.

Y Bunagky, gkwo B onepatopa KoHTakT LieHTpy BMHUKNKM CyMHiBM Ha eTani AyTeHTudikauii KnieHta B TenegoHHOMY
pexumi (He cniBnagae ronoc 3rigHo Biky Ta cTati KnieHTa; 4yt no TenedoHy ronoc iHWOI MoanHKN, SKka nigkasye iHpopmadio
0cobi, Wo TenedoHye, iHWi NPUYMHK), HaBITb AKWO Bynu BipHO BKasaHi HoMep lMnaTikHOT KapTkn Ta CrnoBo-naporb, onepaTop
KoHTakT LleHTpy Mae npaBo nocTaBuTK JOAATKOBI NMUTAHHA BiAHOCHO AATW HAPOLKEHHs, Micus poboTu, agpecu opraHisaduii-
poboTopasus, Ae npautoe KnieHt i T.n. Axwo cniBpobiTHuk KoHTakT LleHTpy He oTpumye BrneBHeHOI Ta BipHOi BiAnoBiAi Ha
[04aTKOBI MUTaHHS, TO Mae Npaso BigMOBUTY 0cobi, Lo TenedoHye, B 06CnyrosyBaHHi PaxyHky

13.1.21. B pasi nigkntouyeHHs ao Cuctemm «lcon»

13.1.21.1. BwukoHyBaTV OOroBipHe cnucaHHs 3 Oyab-AkuMx paxyHkiB KnieHTa cym BuMHaropoau Ha kopucTb baHky 3a
nocnyru y MOMEHT 3AiiCHEHHA onepalii B CucTeMi Ta B HACTYNHWX BUNaZKax: BCTAHOBIEHHS ()akTy NOMWUMKOBOIO 3apaxyBaHHS
KOWTIB Ha paxyHku KnieHTa, y Bunagkax BWHUKHEHHA Oyab-akoi 3aboproBaHocTi Knienta nepen BaHkom, y Bunagkax
BCTAHOBMNEHMX YMHHUM 3aKOHOAABCTBOM YkpaiHu. [Mpu LubOMy, ANSA 3AINCHEHHA Takoro AOroBipHOMO CMMCaHHA He MNoTpidHO
nogaHHa Oyab-sIKMX 0OOATKOBUX OOKYMEHTIB, @ MpaBoO 34iMCHIOBATU AOroBipHE CMMCaHHA BMHMKAe y baHka, nouynHawoum 3
MOMEHTY BUHUKHEHHS 3aboproBaHocTi nepes baHkom.

13.1.21.2. MpwusynuHntn goctyn KnieHta go Cuctemu B pasi nopyLieHHs abo cnpobu nopyLueHHs ymoB 6e3neku goctyny
no Cucremu.

13.1.21.3. TMpwusynuHutu onepadii no PaxyHky KnieHTa BignosigHoO 40 ymMOB, nepeabadvyeHnx YMHHMM 3aKOHOO4ABCTBOM
Ykpainu, unm MNy6niyHum JOroBopoM Ta BHYTPILLHIMU JOKyMeHTamu BaHky.

13.1.21.4. VY pasi Hecnnatu KnieHtom npotarom 90 AHiB, KOMicii 3@ HagaHHs nocnyru, baHk npunuHaEe HagaHHA nocnyr
Cuctemu i 3akpuBae goctyn Knienta go Cncremu.

13.1.21.5. bBnokyeaTtu goctyn go Cnuctemu B pasi TpMpa3oBoro HeBipHOro BBoAy laeHTudikauinHmx ganmx KnieHta.

13.1.21.6. 3giNCHIOBATN KOHTPOMb 38 BUKOHaHHAM yMOB Liboro floroBopy KnieHTom.

13.1.21.7. 3pincHioBatM MopepHisauito Cuctemn Ta /abo BnpoBamxyBatu ii Oinbll gockoHani Bepcii, NpoBOAUTU
npodinakTnyHi poboTn, B LMX BUNaakax NpoOBOAUTLCS TMMYacoBa 3ynuHka B poboTi Cuctemu.

13.1.21.8. 3anpocuTn y KnieHta goaaTtkoBy iHOpMaLLilo Ta JOKYMEHTHU, L0 CTOCYHOTbCA onepaLii, Wo NnpoBoauTbLCH B
LiNax nepeBipkM AOTPMMaHHS BUMOT YMHHOIO 3aKOHO4aBCTBa YKpaiHu.

13.1.21.9. BigmoButu B 06pobLi enekTpoHHMX AoKyMeHTiB KnieHTa i cnoBicTuTi noro 3acobamu Cuctemun abo no
TenedoHy, SKWO € CYMHiIBM B iX [AOCTOBIPHOCTI, OyxranTepcCbkin abo TexHi4Hi KOPEKTHOCTi, BIAMOBIGHOCTI YMHHOMY
3aKOHOOABCTBY YKpaiHu Ta Hopmam HauioHanbHoro baHky YkpaiHu.

13.1.21.10. BigmoBUTM Yy BUKOHAHHI NIATKHOrO LOKYMEHTY B TUX BMMNadKax, KoM 3 ypaxyBaHHAM 3MICTYy KOHKPETHOro
NNaTikKHOro AOKYMEHTY, MepefaHoro 3 BUKOPUCTaHHAM Cuctemu, Onis BMKOHAHHA onepauii y BignoBigHOCTI 3 Aitouum
3akoHogaBCTBOM YKpaiHu, Hopmam HauioHanbHoro baHky Ykpainu Ta [lJoroBopomM Npo HagaHHSA NAaTiXKHOT KapTK1 BUMaraeTbCcs
HaJaHHA 00OAaTKOBUX AOKYMEHTIB, nepedaya sknx B eNeKTpoHHOMY BUMNSAi HEMOXMBa.

13.1.21.11. lMpurumaT 4O BUKOHAHHA NNaTiXHi AoKyMeHTu KnieHTa Ha nanepoBuX HOCIsX.

13.1.21.12. Bumaratu Big KnieHTa HagaHHa nanepoBMX MNNATDKHWX OOKYMEHTIB, WO BigMNoBiAaloTb AMCTaHUIRHOMY
po3nopsaaxkeHHIo KnieHTa Ha 3giicHeHHst onepadin, nepegaHomy KnieHtom go baHky 3a gonomoroto Cuctemu, nuile y Bunagkax,
nepeabdayeHnx YHHUM 3aKOHOAABCTBOM YKpaiHK.

13.1.21.13. 3piicHiOBaTM [OroBipHE CMMCaHHA TPOLUOBMX KOLWITIB 3 paxyHkiB KnieHTa BignoBigHO OO YMOB LbOro
My6niyHoro goroeopy.

13.1.21.14. BigmoButn KnieHTy y 3giiicHeHHi onepauii B Cuctemi, y BUNagky HEMoBHOro (HEBIpHOro) 3a3HaveHHs
KnieHToMm pekBi3nTiB onepauii, NOpyLeHHs CTPOKIB ii NpoBefeHHs, HeBiAnoBiOHOCTI onepadii, WO MPOBOAUTLCH, YMHHOMY
3akoHogaBCTBY YKpaiHW Ta BHYTpIWHIM JoKymeHTaM baHky, odopmneHHs [opydeHHsa KnieHTa Ha 34iicHeHHs onepauii 3
nopyLUEeHHAM YMOB Liboro y6bniyHoro AoroBopy Ta YMHHOIO 3aKOHOA4ABCTBA YKpaiHu, a TakoX y BUNaakax HeA0CTaTHOCTI KOLWTIB
Ha BignosigHomy PaxyHky KnieHTa ansa cnnatu BuHaropoau baHky 3a onepadito, sika npoBoauTbCA Ta B iHWKWX BUNagkax,
nepeadayeHnx YHHUM 3aKOHOAABCTBOM YKpaiHW.

13.1.21.15. Y pasi NOBEpPHEHHS KOLWITIB HA paxyHOK KnieHTa 3 Npu4MHM HEBIPHOrO 3a3HayYeHHsA pekBisuTiB KnieHtom ans
nepekasy KOLUTiB KOMICisi 3a nepekas He noBepTaeTbes. [po noBepHeHHst NnaTexy baHk nosigomnse KnieHta 3a gonomoroto
Cuctemn.

13.1.21.16. BigmoBnsitu KnieHTy B 06cnyroByBaHHi PaxyHKy y BUNagkax HEBUKOHAHHST UM HEHANEXXHOIO BUKOHAHHSI HUM
cBOix 3060B's13aHb 3a UMM [MybniyHMM 4OroBOpoOM Ta B iHWMX BUNagKax, nepegbayeHnx YHHUM 3aKOHOAaBCTBOM YKpaiHu.

13.1.21.17. MNoBigomnATK TpeTix ocid nNpo onepadii siki 3gincHioBanuck KnieHToM 3a gonomoroto CUCTEMU BUKIOYHO Y
BMNagkax nepenbaverHmx 3akoHoM YkpaiHu «[po GaHku i GaHKiBCbKy AiSNbHICTbY 3i 3MiHAMW Ta LOMNOBHEHHSMU, 3aKOHOM
Ykpainu «[Mpo 3anobiraHHa Ta npoTugilo neranisadii (BigMMBaHHIO) AOXOAIB, OTPMMAHMX 3MTOYUHHUM LLFIAXOM (DiHAHCYBaHHIO
TepopunaMy Ta (hiHAHCYBaHHIO PO3MOBCIOAXKEHHA 30pOi MacoBOro 3HULLEHHS» 3i 3MiHAMM Ta AOMOBHEHHSIMW, HA BUMOTY
MiKHapOOHWUX MNAaTiXKHUX CUCTEM, Ta B iHLUMX BUNaakax, nepeabdadyeHnx 3akoHO4aBCTBOM YKpaiHM.

13.1.21.18. Bu3aHayaTn i KOHTpOMOBaATK HanpsiMu BUKOPUCTaHHA KrieHTom rpowoBux kowTiB Ha PaxyHkax KnieHTa i
BCTaAHOBINIOBATM iHLUI 0OMeEXEeHHs 1oro nNpae y BUnagkax, nepeadavyeHmx YUHHUM 3aKOHOAABCTBOM YKpaiHu.

13.1.21.19. B 6yab-skuii 4Yac B O4HOCTOPOHHBLOMY NOPSIAKY 3@ BACHOH0 iHiLiaTMBOM posipBaTy uei [orosip.

13.2.BaHK 3060B’A3aHUMN:

13.2.1. B pasi HagxoOKeHHs1 TPOLLOBMX KOLUTIB MPOTArOM onepauiiHoro yacy baHky, 3apaxyBaTu iX Ha paxyHOK
oTpumyBaya abo BUNNaTUTU NOMY B rOTIBKOBI (0OPMi B TOV CaMuii AeHb, a B pasi HAOXOoKEeHHS KOLUTIB y micnsionepadiinHuii Yac
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— Ha HacTynHun pobounmin AeHb, AKLIO iHWa AaTa He BM3HA4YeHa MnaTHWKOM (4aTa BanioTyBaHHsS) 3a YMOBW MpPaBUibHOrO
3aMnoBHEHHS NPU3HAYEHHS NNaTexy Ta PekBi3vTIB ogepKyBada, Ta B pasi AKLLO Nepekas He CynepeynTb PeXnMy BUKOPUCTaHHS
paxyHKy.

13.2.2. BukoHyBaTu po3nopsmxeHHs KnieHTa arigHo My6niyHoro goroBopy B TOMY YMCIi PO3MOPSIIPKEHHS NPO Nepekas
Ta/abo Buaayy rpowoBMx KOWTiB 3 PaxyHkiB, a Takox npoBoAWTM iHWI onepauii y MopsiaKy, BW3HAYEHOMY YWMHHUM
3aKOHOL,aBCTBOM YKpaiHu;

13.2.3.  Tlpu BHeceHHi 3miH go lNMybniyHoro gorosopy, B TOMy 4ucni Ao Tapudis, 4OTpMMYBaTUChL CTPOKIB Ta NOPSAAKY
ONpUNIOAHEHHS 3MiH, 06ymoBneHnx umm MybniyHm forosopowm;

13.2.4. HapaBatu koHcynbTauii KnieHTy 3 nuTtaHb 3acTocyBaHHSA BaHKIBCbKOro 3akOHOAaBCTBA, NOPSAKY 3AIMCHEHHSA
pospaxyHkiB Ta baHkiBCbKnx npoaykTis/nocnyr;

13.2.5.  BaHk 30608B’a3yeTbca 36epiraTv TaeMHULIO No onepauisx KnieHTa y BianoBigHOCTI 40 BUMOT 3akoHy YKpaiHu
«Mpo 6aHkM i GaHKIBCbKY AisNbHICTE». BaHKIBCbKOW TaeMHULE € iHdopMauia Ta BiJOMOCTI, 3a3HayeHi B 4.2 cT. 60 3akoHy
Ykpainu «lpo 6aHku i 6aHKIBCbKY QiSNbHICTEY.

3a HesakoHHe pO3rofolleHHs B Oyab-ski dopmi (YCHi, NMMCbMOBIN, €MNeKTPOHHIN) abo BUKOPUCTaHHA OaHKiBCbKOI
TaeMHuUi BaHkom abo noro npaudiBHMkamu (KpiM BMNaZKiB, KOMWM Take BUKOPUCTaHHA Ta/abo pO3ronolleHHs pernaMeHToBaHe
srogoto (go3sonom) KnieHta ta/abo nocagosumm 060B’a3kamun npauiBHUKiB BaHky Ta/abo BMMOramm YMHHOrO 3aKOHOOABCTBA
YkpaiHum), BaHk Hece BignoBiganbHiCTb nepen KnieHToM LWnsxom BigwKkoayBaHHA 30UTKIB Yy BUrNSAi NPAMOI QiNCHOT LWKOAMW.

13.2.6.  3ynuHWUTW 3AaiACHEHHA dbiHaHCOBOI(MX) onepadii(in), Aka/saki MiCTUTL(ATL) 03HakKn, nepegbadeni ctattamm 15
Ta/abo 16 3akoHy Ykpainu «[1po 3anobiraHHs Ta npoTuaito neranisauii (BiAMMBaHHIO) AOXOAIB, 04epXKaHMX 3NMOYUHHUM LUMSXOM,
(hiHaHCYBaHHIO Tepopu3amy Ta hiHaHCyBaHHIO PO3MOBCIOMKEHHSA 306pOi MacoBOro 3HULLEHHSA», Ta/abo diHaHCcoBI onepalii i3
3apaxyBaHHsl Y/ CMUCaHHSA KOLUTIB, O BigOyBaeTbCcst B pe3ynbTaTi A, sKi MICTATb 03HaKW BYMHEHHS 31104MHY, BM3HAYEHOro
KpumiHanbHUM Kogekcom YkpaiHu.

13.2.7.  3ynuHWUTW 34iACHEHHS hiHAHCOBOI(MX) onepadii(in), sKwo iifix yyacHMKoM abo BUrogooTpUMyBady 3a HUMMU €
ocoba, Ky BKMOYEHO [0 nepeniky ocib, NoB’A3aHMX i3 NPOBaAXeHHAM TepOPWMCTMYHOI AiSNbHOCTI abo CTOCOBHO SKMX
3aCTOCOBaHO MDKHApOAHi CaHKUil (SKWO BMAM Ta YMOBM 3aCTOCYyBaHHSA CaHKLin nepegbayaloTb 3ynuHeHHS abo 3abopoHy
hiHaHCOBMX onepaLin).

13.2.8.  3ynuHuTM BuAaTKoBi onepauii 3a paxyHkamu KnieHTa Ha nigcTasi piweHHs CneuianbHO yNnoBHOBaXeHOro
opraHy — LEeHTpanbHOro OpraHy BMKOHABYOI BriagW, LIO pearnisye AepXaBHy MnoniTvky y cdepi 3anobiraHHs Ta npotugil
neranisauii  (BigMMBaHHIO) [OXOAIB, OOEPXaHMX 3MOYMHHMM  LUMSIXOM, iHAHCYBaHHIO TepopuaMy Ta piHaHCyBaHHIO
PO3MOBCIOAXXEHHS 30p0Oi MacoBOro 3HULLIEHHS, ¥ MOPSAKY Ta Yy BUNagkax, nepegbadeHnx 3akoHo4aBCTBOM YKpaiHu.

13.2.9. B pasi ochopmneHHs Kpeaury:

13.2.9.1. Hapatn Knienty Kpeaut B nopsiaky, Ha ymMoBax Ta y CTPOK, Lo Bu3HadeHi [ybniyHnm gorosopom, Tapudamum
Ta 3asBolo nNpo HapjaHHA BaHkiBCcbkoro nmpogykty/mocnyru, 3a ymoBu yknageHHs mik CtopoHamu KpegutHoro gorosopy. MNpwu
uboMy BaHk mMae npaBo, NOBHICTIO ab0 YaCcTKOBO BiAMOBUTUCH Bif HagaHHA Kpeouty abo HapaTtn KpeouT B Cymi MEHLUI, HixX
BKa3aHO B BignoBigHin 3assi Npo HagaHHs BaHkiBCbKkOro npogykTy/nocnyru.

13.2.9.2. 3abes3neuntn KnieHTa KOHCYNbTaTMBHUMMW MOCyramMmv 3 NUTaHb BUKOHaHHSA KpeaouTHOro goroBopy Ta Hagatu
B NUCbMOBI opMi iHopmaLilo NPOo YMOBM KpeauTyBaHHA, a TakoX Po3paxyHOK CykynHOi BapTOCTi Ta peanbHOi pivHOl
npoueHTHoI ctaBku (JoaaTtok 1 Ao KpeantHoro 4oroBopy) Ha BUKOHaHHS BUMOT 3akoHy YkpaiHu «ITpo cnoxuBye KpeauTyBaHHSA»
Ta lNpaBnn po3paxyHKy 6aHkamun YKpaiHu 3aranbHOi BapTOCTi KpeauTy NS CNnoXuBaya Ta pearnbHOl pivHOT NPOLEHTHOT CTaBKu
3a JOroBOPOM MPO CMOXMBYUIA KpeauT, 3aTBepaKeHnx noctaHosoto NpasniHHg HBY Ne49 sig 08.06.2017p.

13.2.9.3. 3gincHioBaTN HapaxyBaHHSA NpOUeEHTIB Ta/abo Komicin 3a kopucTyBaHHSA KpeauTom Ta iHWMX nnaT 3rigHo 3
ymoBamu KpeguTHOro Joroeopy.

13.2.9.4. Ha nigctaBi pgaHux, wo Hagae npo cebe KnieHT aHamisyBaTy nnaTtocnpoMoxHicTb KnieHTa, nepesipaTtu
3abe3neyeHicTb Ta LiNbOBE BUKOPUCTaHHS HagaHoro KpeauTty i BHOCMTM nponoaudii npo nogansiui BigHocuHW 3 KnieHToMm.

13.2.9.5. Ha Bumory KnieHTa HagaTu A0BiAKy Npo 3akpuTTs PaxyHky.

13.2.9.6. Y Bunagkax, B NopsaKy Ta Ha ymoBax, Bu3HadyeHux Ny6niyHum gorosopom, 6e3onnatHo Hagaeatu KnieHTy Ha
noro BUMoOry iHcpopmalito Npo NOToOYHUIA po3Mip 3aboproBaHocTi 3a Kpeautom, po3mip cymun Kpeguty, noBepHyToi B BaHk,
BMMNNCOK 3 paxyHKy/paxyHKiB o4O norawleHHs 3aboproBaHOCTi, 30kpeMa iHopmalii npo nnartexi 3a UMM OOroBOPOM, SKi
cnrnaveHi, AKi HanexuTb cnnaTuTu, Aaty cnnaty abo nepiogn y Yaci Ta yMOBM CNnaTth Taknx CyM.

13.2.10. B pasi po3amiweHHs Bknanay:

13.2.10.1. Bigkputu Knienty BknagHun paxyHok. 3apaxyBaTun Ha BknagHuin paxyHok cyMmy Bknagy y po3mipi Ta Ha ymoBax,
BCTaHOBINEHMX [JoroBopom GaHKiBCbKOro BKNaay;

13.2.10.2. CnnavyBatn KnieHTy npoueHTn 3a Bknagom, nosepHyTu KnieHTy cymy Bknagy y po3smipi, nopsaky Ta Ha
yMoOBax, BCTaHoBMNeHMx [loroBopom BaHKiBCbKOro BKnazy.

13.2.10.3. Hagatn KnieHTy OOKYMEHT, skui nigTBepaXye BHeCeHHA cymu Bknagy KnieHTom Ha BknagHum paxyHOK,
BignosiaHo 0o ymoB [loroBopy 6aHKIBCbKOro BKragy.

13.2.10.4.Y Bunagky noBepHeHHs Bknagy 3 iHiyiatmeBm KnieHta, noBepHytu Knienty Bknag ta cnnatutm cymy
HapaxoBaHWX NPOLEHTIB 3riaHO 3 ymoBamu [loroBopy 6aHKiBCbKOro Bknaay, YMoB 3any4eHHs 6aHkiBCbkux Bknagis Ta MybniyHoro
[0roBopy;

13.2.10.5. 3a Bknagom Ha Bumory baHk 3060B’a3aHnii nosepHyTv KnieHTy Bknag (abo noro yactvHy) Ta cnnatutm cymy
HapaxoBaHWX NPOLEHTIB 3riAHO 3 YMOBaMM 3anyyeHHs 6aHKiBCbkux BKNaais B AeHb nofaHHsA KnieHTom B baHk BianoBigHoi 3as8u,
3 BpaxyBaHHAM iHLIMX nonoxeHb My6niyHoro goroeopy.

13.2.10.6. baHk 3giricHioe BunnaTy Bknagy cnagkoemuto BriacHMKa paxyHKy Ha nigctasi BiAMOBIAHOrO cBigouTBa Npo
npaBo Ha cnagwwuHy abo [o3BOMy HoTapiyca Ha Ofep)aHHs cnagKkoeMLUeM YacTvHu Bknagy cnagkodaBusi, abo 3a pilleHHSAM
cyay, BionoBigHO 4O YMHHOTO 3aKOHOAAaBCTBa YKpaiHu.

13.2.11. B pas3i BigkpuTTs noToyHoro PaxyHKy / noTto4yHoro PaxyHKy, onepadii 3a AKUM MOXYTb 34iACHIOBaTUCA
3 BUKopucTaHHsM MnaTtiXkHOI KapTKu:
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13.2.11.1. Ha nigcTasi 3asBu nNpo BiAKPUTTS MOTOYHOIO paxyHKy/3asBu Npo BiAKPUTTSA NMOTOYHOIO paxyHKy Ta HagaHHA
nnaTikHOi kapTkn KnieHTa, BignosigHux Tapudis Ta AOKYMEHTIB, nepeabadeHnx YMHHUM 3aKOHOAaBCTBOM YKpaiHu, BiAKPUTU
KnieHTy notouHuin PaxyHok, opopmMuTu NMnaTixkHy KapTKy.

13.2.11.2. HapaBatu KoHcynbTauii KnieHTam wWwoao BUKOHaHHA ymoB [1oroBopy npo BIiAKPUTTA MOTOYHOIO PaxyHKy
/[loroBopy Npo HafaHHsA NnaTikHOI kapTkn Ta Tapudis BaHky.

13.2.11.3. 3abe3neunTn 3aiMCHEHHSI po3paxyHKiB 3a onepauismvy Ha PaxyHky BignosigHo Ao ymoB [orosopy npo
BIAKPUTTA MOTOYHOrO paxyHKy /[loroBopy Mpo HagaHHA NNaTixXHOI KapTKM Ta 3 ypaxyBaHHSAM OOMEXeHb, L0 BCTaHOBIEHi
KnieHTom, BaHkom abo BignosigHoo NNaTi>kHO CUCTEMOLO.

13.2.11.4. dopmyBaTh BUNUCKY No PaxyHKy Ha 3anuT KnieHTa 3a KOXHUIM po3paxyHKOBUI NepioA y naneposin dopmi Ta
HapasaTw ii 6e3nocepeHb0 KnieHTy un B eneKTpoOHHOMY BUMMSAi Ha BkasaHy KnieHTom enekTpoHHy agpecy. Yeprosa Bunucka
3a po3paxyHKoBUI nepiod HagaeTbes KnieHTy 6e3kolToBHO. [Mo3ayeprosi BUNUCKK 3a TOM caMui nepiod HagaTeea KnieHTty 3a
BapTicTO BignosiaHo Ao Tapudis baHky.

13.2.11.5. Ha Bumory KnieHTa HagaTtn noTouHi (nosaveprosi) Bunucku 3a PaxyHkom. MNMoTouHi (no3aveprosi) Bunucku 3a
PaxyHkom BinobpaxatoTb pyx KOWTIB 3a PaxyHKkOM 3a [OBiNbHWIA nepion, obpaHuin KrnieHToMm, ane He Binblue Hixk OCTaHHIn
KaneHgapHun pik.

13.2.11.6. Y Bunagky BTpatum abo kpagikkn KapTku, komnpomertauii (posronoweHHs) MNIH-kogy Ta/abo peksisuTiB
MnaTtikHOi KapTkn, NPUAHATK iHopmadito Big [epxaTtens i HeranHo NpPOBECTM BCi HEOOXiaHI Aii ana 6nokyeaHHsA NnaTikHOT
KapTKu y CMCTeMi aBTopu3adii: nicnsa ogep)kaHHs noeigomneHHs Big [epxatens 3a tenedoHoM abo B NUCbMOBOMY BUMAA,
LUMAXOM HanpasneHHs dakcy, abo nucTa Ha agpecy enekTPOoHHOI nowTn baHky, a Takox BHecTu MNnaTixHy kapTky B CTon-nuct
3rigHo 3 Tapudamu. MNpu upomy lMnaTikHa KapTka He Moxe OyTu akTMBoBaHa Hazani. Ha nigctasi nMcbmoBoi 3aaBu KnieHTa
BaHk Hapae HoBy [MnaTixHy KapTKy Ha 3amiHy 3arybneHoi/BTpayeHoi, BKpageHoi, nolkoaxeHoi. Hectn puauk 36uTkiB Big
30iCHEHHS NNaTiXkHMX onepadin 3a lMNnaTixHoto kapTkoto KnieHTa 3 yacy nosigoMneHHsa KnieHtom BaHKy npo HecaHKLUioHOBaHYy
nnaTixkHy onepadito, BTpaTy, KpafikKy KapTKu, 3 ypaxyBaHHAM 4Yacy Ha NPOBEAEHHS BCiX HEOOXiaHMX Ain Ans GroKyBaHHs
MnaTixHOT KapTku.

13.2.11.7. 3a nucbmoBOK 3asiBok KnieHTa npoBecTu po3cnigyBaHHA 3a CMipHOK onepadieto BignosigHo o n.13.3.7.4.
My6niyHoro porosopy. Y pasi HeobXiOHOCTI NpoBeAeHHS AO0AATKOBMX eTaniB po3CrigyBaHHS (3anvT MEepPBUHHUX OOKYMEHTIB
Towo), BaHk 3gincHioe ix nuwe 3a srogoto KnieHta. TepMiH Ta NOPSAOK NPOBEAEHHS PO3CHiAyBaHHA BU3HAYaTLCS YMHHUM
3akoHofaBCcTBOM YkpaiHu Ta npasunamu MC. [JaToto no4aTkoMm po3chigyBaHHSA BBaXaeTbCA AaTa OTPUMaHHS BiANOBI4HOI 3asBuM
Knienta BaHkoMm. [laTolo 3aBepLUeHHs po3CnidyBaHHSA BBaXaeTbCA AaTa 3apaxyBaHHSA CyMu 3a CnipHot onepadieto Ha PaxyHok
KnieHTta, abo HagaHHs nucbMoBoi BignoBiai baHky KnieHTy, abo HagaHHA NepBUMHHMX OOKYMEHTIB 3a CnipHOlo onepauieto. 3a
6esnigcTtaBHe ockapXXeHHs onepallii, a Takox 3a 4oAaTKoBi Nocnyry, y ToMmy uucni 3a nocnyru NC, 3 KnieHta moxe 6yTu cTarHeHo
nnaty 3rigHo 3 Tapudamu banky. ObmexuTn BegeHHsA Ai 3i BCTaHOBNEHHA MpaBOMIPHOCTI nepekasdy KmnieHta (nposecTtu
nepesipKy 00CTaBWH iHUMOEHTY, BUBYATM Ta OLHUTU HasBHI JoKasu Towo) TepmiHoM 90 KaneHgapHWX OHIB Ta 3a BigCYTHOCTI
o6cTaBuH, AKi 4OBOASATH HENPABOMIPHICTL Nepekasy 3apaxyBaTh CyMy KOLUTIB Ha paxyHok KnieHTa.

13.2.11.8. Nepen noctaHoBkol [naTikHOI kapTkM OO cTon-rmcTa npoiHcdopmyBatM npo ue KnieHta 3a gonomorowo
3acobiB TenedoHHOro 3B’A3Ky BiANoBiAHO A0 BkaszaHux KnieHTom y 3asaBi npo HagaHHa BaHkiBCbKOro npoaykTy/nocnyru AaHux.
Y Bunagky BiacyTHOCTI 3B’a3Ky 3 [lepxartenem lMnaTixHoi kapTku BaHk BUkoHye 6nokyBaHHsi [naTixxHOi kapTkv 0 NoAanbLIoro
3BepHeHHs KnieHTa go BigaineHHs BaHky Anst yTOYHEHHS MPUYUH GrOKyBaHHS.

13.2.11.9. NosigomnaTy KopucTtyBayy nNpo 34iMCHEHHI NnaTixHi onepadii 3 BUKopucTaHHaM naTixHOT kapTku;

13.2.11.10. Y pasi HeBUKOHaHHS BaHkoM 060B’A3Ky 3 iIHPOPMYBaHHS KNiEHTa NPO 34iINCHEHHI NNaTiXHi onepadii 3
BMKOPUCTaHHAM NMaTiKHOI KapTKun, HECTW PU3UK 36MTKIB Bif 3AIMCHEHHSA TakMx onepawin;

13.2.11.11. Y pasi 34iiCHEHHSI MOMMUITKOBOIO abo HeHanexHoro nepekasy 3 BMHU baHky, sakwo KopucTtyBay HeBigknagHo
NMoBiAOMMB NPO NMaTiXkHi onepadii, WO HAM He BMKOHYBANUCS, MiCrsi BUSIBNIEHHS NMOMWUIIKMA HEraHO BifHOBIIOE 3aNMLLOK KOLUTIB
Ha paxyHKy [0 TOro CTaHy, y sikoMmy BiH OyB nepef BUKOHaHHSAM i€l onepadii.

BaHk y pasi noBigoMneHHs KOpuUCTyBa4eM MpO He3aBepLUeHy ornepauito 3 YHEeCeHHS KOLWTIB Yepes nnaTbkHi npucTpol
OaHKy-eMiTeHTa Ha paxyHku, BigkpuTi B BaHKy-emiTeHTi, nicns nogaHHsa KopucTtyBadem BaHky BignoBigHOro OokymeHTa, LWO
NiATBEPAXYE 30iMCHEeHHS Liel onepadii, HeraHo 3apaxoBye 3a3HavyeHy B LIbOMY AOKYMEHTi CyMY KOLUTIB Ha BiAMNOBIAHWI paxyHOK.

13.2.11.12. 3pgincHOBaTU HapaxyBaHHS MPOLUEHTIB 3rigHO yMoB uporo [lyGniyHoro poroBopy Ta BignoBigHOro
BaHkiBCbkOro npogykry/nocnyru.

13.2.11.13.CnnucyBaTtu 3 PaxyHKy cymu, BUCTaBneHi 4O ONnaTty iHWMMKU yyacHukamm MnaTikHux cuctemM BignoBiaHO A0
npaeun uux MNnaTtixxHnx cuctem 3a onepadii, BUKOHaHi [lepxatenem 3 BuKopuctaHHaM MnatikHoi kapTku y BanmtoTi PaxyHky Ta 'y
BaroTi, WO BiAPI3HAETLCA Big BamoTM PaxyHKy He nidHille HacTynHOro AHSA nicna oTpumaHHs Takoi iHopmadii Big MNMC Ta
po3paxyHKOBUX BaHKiB.

13.2.11.14. OotpumyBaTucsa koHdiaeHLUIMHOCTI iHdhopMmaLii, oTpumaHoto y 3B8’a3ky abo BianoBigHo Ao ymoB [lybnivyHoro
[oroBopy, a Takox 3abe3neunT 36epexeHHss Ta Hepo3ronoLleHHs BaHKiBCbKoi Ta iHWOI TaemHuui Oepxartenis MnatikHux
kapTok. [Hpopmauisi ctocoBHo [epxatenis [NnaTixxHMx kapTok, PaxyHKy HagaeTbes Tinbku epxaTensm, a Takox TpeTin 0cobi y
BUNagkax, nepeabavyeHnx YNHHMM 3aKOHO4ABCTBOM YKpaiHM Ta LMMKU YMOBaMM.

13.2.11.15. Bugatu KnieHTy goBigky npo 3akpuTTa PaxyHKy y AieHb 3aKpuTTS MOTOYHOro PaxyHKy Ha Aoro BumMory.

13.2.11.16. MNMosigomnTn flepxatento NNaTixXHOi KAapTKu1 NPO 3akiHYeHHSA TepMiHy Aii noro MNnaTikHOI KapTKW He Ni3HiLLe HixX
3a 10 (gecATb) kaneHgapHUX OHIB OO 3aKiHYEHHS TepMiHy ii Aii y cnocib, Bu3HayeHun n. 2.7.4.7 uboro OroBopy.

13.2.12. B pasi HapaHHsa KapTku PP:

13.2.12.1. Hapatu KnieHTty komnnekt Priority Pass B nopsiaky Ta B CTPOKM BM3Ha4YeHi po3ginom 5 My6niyHoro gorosopy.
TepMiH ocbopmneHHs komnnekTy PP moxe 6yTv NnogoBxeHW y pasi 3aTpuMKku y noctasLi komnnekTis PP komnanieto PCL.

13.2.12.2. CnosiwaTn Komnanito PCL npo daktu Kpagixku, BTpaT abo aHynoBaHHs 40 3aKiHYEHHS TEPMiHY Aii KapTKu
Priority Pass Ha nigctaBi 3asiBu KnieHTa, 3po6rieHoi B 4OBINbHIN hopmi.

13.2.12.3. Mepepatn y Komnanito PCL nuTaHHa Ta ckapry KnieHTa, Wwo noB’sa3aHi 3 OTpMMaHHSAM HUM nocnyr Priority
Pass ans posrnagy.
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13.2.13. B pasi nigkntoyeHHs KnieHta go Cuctemm «lcon 25»

13.2.13.1. Posno4aTtn obcnyrosyBaHHA KnieHTa npoTArom ofHiei poboyoi fobu, 3 MOMeHTy yknageHHs 3 KnieHTom
[orosopy npo avcTaHuiiHe 6aHkiBcbke 06cnyroByBaHHSA disnyHMX ocib B Cuctemi.

13.2.13.2. Tllpunmatn 40 BUKOHaHHSA Ta BMKOHYBaTW po3nopsiaxeHHs KrnieHTa Ha 3aincHeHHsa onepauin, opopMIieHi Ta
HapaHi KnieHTom BignosigHo Ao yMoB Lboro My6niyHoro 4OroBopy Ta YMHHOMO 3aKOHOA4aBCTBA YKpPaiHu.

13.2.13.3. 3b6epiratn TaeMHuUl0 Mo onepauigMm KnieHTa Ta HagaBaTu BiZOMOCTI MO HMM TpeTim ocobam Tinbku y
BMUnNagkax, nepeabavyeHnx YAHHUM 3aKOHO4ABCTBOM YKpaiHW.

13.2.13.4. Y BuMnagky 3MiHM YMOB Ta NopsaAKy 34iNCHEHHs onepauii B Cuctemi, He nidHiwe Hix 3a 10 (gecsaTtb) pobounx
OHiB A0 HabpaHHSA YMHHOCTI HOBUX MpaBui, CNOBICTUTU NpOo Ue KrnieHTa, LWNsSxoM po3MillleHHs BiaAnoBigHOrO NOBiAOMIEHHSA B
Cuctemi abo iHWMM He 3a60POHEHUM YMHHUM 3aKOHOAABCTBOM YKpaiHM crnocobom.

13.2.13.5. [loBigomnATK Npo 3MiHW CBOIX pekBianTiB npotarom 10 (gecsaTn) pobounx AHIB 3 MOMEHTY 3MiHM, LUNIAXOM
HanpasneHHs BiANOBIAHMX MOBIJOMIMEHb B NTMCbMOBOMY BUMSAAi abo 3a Jonomoroto iHdopmalii po3mileHin B Cuctemu.

13.2.13.6. lpwn 3BepHeHHi KnieHta B BaHk 3 npoxaHHAM 6rokyBatn goctyn Ao CUCTEMM HEramHo 3A4JIACHUTU Take
OnokyBaHHs.

13.2.13.7. ig yac BukopmucTaHHsa cucteMun KnieHTom apxiByBaTu €nNeKTPOHHI po3paxyHKOBi JOKYMEHTU, ski BignpaBneHi
KnienTom, Ta 36epiratn ix NpoTarom 5-Tu pokiB Nicns NPUNUHEHHS KopUCTyBaHHA KnieHTom Cuctemoto.

13.3. KnieHT mae npagBo:

13.3.1. [llpoBoanTn onepaduii 3a PaxyHkamn Ha nigcTasi po3nopsaXeHb NPO Mepekas KowTiB y BigNOBIAHOCTI A0
YMHHOrO 3aKOHO4aBCTBa YKpaiHu.
13.3.2. YNoBHOBaxyBaTu B MOPSiAKY, NepeadavyeHoOMY YNHHUM 3aKOHOAABCTBOM YKpaiHW, TpeTix ocib po3nopsaxaTuch
PaxyHkamu.
13.3.3. OtpumyBaTn iHdopMaujio 3a PaxyHkamu, B TOMY YMCMi i3 BUKOPWUCTAHHAM CUCTEM [UCTaHLiNHOIO
o6cnyroByBaHHs.
13.3.4.  3Bepratucb go KoHtakT LeHTpy BaHky 3 nutaHb HagaHHsa Ta o6cnyroByBaHHA BaHKiBCbKMX NpOAYKTiB/MOCAYT;
13.3.5. B pasi ocphopmneHHs KpeauTty:
13.3.5.1.  uncbmoBo 3BepHyTUCS A0 BaHKy 3 BUMOrol HagaTu akTyanbHui Po3paxyHOK CyKynHOi BapTOCTi KpeauTy Ta
pearnbHOi PiYHOT MPOLIEHTHOT CTaBKW.
13.3.5.2. B 6yab-sikuin 4ac NoBHicTHo abo 4acTKOBO AOCTPOKOBO NOBEPHYTUM KpeauT, y TOMy Yncni WNSXOM 36inbLUeHHsI
CyMV NepioguyHMX nnaTexiB i cnnaTutu npoueHTn Ta/abo Komicii 3a kopucTyBaHHst KpeouTom B nopsigky, BU3HAYeHOMY
KpeanTtHuMm gorosopom Ta umm MybniyHnm goroBopom, 3 ypaxyBaHHAM n1.6.13.6. [Jorosopy.
13.3.5.3.  BigmoBuTtuch 6€3 NoSCHEHHsI NpWYKMH Big KpeamTHoro 4oroBopy NpoTsarom 14 (YOTMpHaAUAaTW) KaneHgapHux
OHIB 3 OHS MOro yKknagaHHdA, y TOMY 4YMCri B pasi OTPMMaHHS TFPOLLOBMX KOLUTIB, LIMAXOM HadaHHSA baHky nvcbmoBoro
NoBiOOMINEHHS/3aaBM 4O 3aKiHYEHHA 3a3HayeHoro 14-0eHHOro CTPOKy, BKa3aHoro B LibOMY NyHKTi. MMcbMOBe NOBiAOMMNEHHS NMpo
BigMoBY Bif KpeanTtHoro goroBopy nignucyetbcs Ta nogaetbes o baHky ocobucto KnieHtom. AKLo NncbMOBe NOBIAOMITEHHS
npo BiamoBy BiA KpeauTtHoro goroBopy nopae Tpets ocoba Bif imeHi KnieHTa, BoHO mMae GyTu 3acsigvyeHo HoTapianbHo abo
nogaxe i nignucaHe npeacTaBHMKOM KnieHTa 3a HasiBHOCTI HOTapianbHO NOCBIAYEHOT JOBIPEHOCTI HA BUMHEHHS TaKnX 4il.
13.3.5.3.1. BigmoBa Big KpeguTHOro gorosopy € nigcTaBoK AN NPUNWHEHHS yknageHux KnieHTom AorosopiB LWoAo
[04aTKOBMX YK CYNyTHIX nocnyr, wo 6ynu Bu3HadeHi sik 060B'a3koBi ansa otpumanHs Kpeguty. Kowtun, cnnadveHi KnieHtom 3a Taci
[0OaTKOBI UM CynyTHI NOCnyru, NignsiraloTb NOBepHeEHHI0 KnieHTy ocoboto, 3 Akok yknageHo A0roBip Npo HafaHHSA 0OOAaTKOBUX
YM CynyTHiX nocnyr, npotarom 14 kaneHgapHUMX OHIB 3 OHSA NOAAHHS MUCbMOBOrO MOBIAOMIIEHHS/3as8BM MPO BiAMOBY Bif,
KpeoutHoro goroeopy, sIKLIO Taki nocnyri He 6ynu hakTnyHo HagaHi fo aHs BigMoBwu KnieHTa Big KpeantHoro gorosopy.
13.3.5.3.2. lMpaBo KnienTa Ha BigmoBy Big KpeauTHOro 4oroBopy CynpoBOOXYETbCA MOro 060B'S3KOM MPOTSAroM Cemu
KaneHaapHuX JHIB 3 Aati nojaHHs baHKy NMCbMOBOro NoBigoMIEHHS NPO BiAMOBY Bif AOroBOpYy NOBEPHYTU BaHKy B MOBHOMY
006CA3i rpoLoBi KOLWTW, ofepaHi 3rigHo 3 MM JOTOBOPOM, Ta CNaTUTU NPOLEHTU 3a Nepioa 3 AHA OAep)KaHHS KOLWTIB 4o AHS iX
NMoBEepHEHHSI 3a CTaBKOW, BCTaHoBReHow KpeguTHuM  goroBopoM. Y  pasi  HEBUKOHaHHA abo  HeHaneXxHoro
(HenoBHOro/HecBoe4acHoro) BukoHaHHs KnieHtom uiei ymoBw, BiamoBa KnieHTa Big KpegutHoro foroBopy aBToMaTuyHO BTpavae
YMHHICTb.
13.3.5.3.3. NpaBo Ha BigMoBY Big KpeauTtHo [OroBopy He 3aCTOCOBYETHCS LLOAO:
- KpeauTHux [OroBOpiB, BUMKOHaHHS 3000B’A3aHb 32 SAKMMU 3abe3neyeHo LUMSAXOM YKMageHHs HoTapianbHO
MOCBig4YEeHNX AOroBOPIB (NMpaBoOYMHIB);
- CMOXMBYUX KPeaWTiB, HagaHWX Ha npuabaHHa pobiT (Mocnyr), BUKOHAHHSA SKUX BiAOynocb A0 3akiH4YeHHs 14-
[OEHHOro CTPOKY BiAMOBM BiZi JOTOBOPY NPO CMOXUBYUIA KpEOWUT;
13.3.5.4. MNpaeuna BigmoBwu Bia KpeautHo goroBopy, Bu3HadveHi nyHktom 13.3.5.3. uboro MNy6GniyHoro gorosopy, He
MOLUMPIOETLCA Ha:
- HecaHkuyjoHosaHuli oeepdpachm;
- Kkpedumu y ¢bopmi KpedumyeaHHsI paxyHKy 3i CmpOKOM ro2awieHHs 0 00HO20 Micsusi;
- Kpedumu, 3az2arnbHull po3mip SKUX He nepesullye OOHIei MiHiManbHOI 3apobimHoi nnamu, ecmaHo8/1eHol Ha
OeHb yKnadeHHs KpedumHoao 02080py;
- KpedumHi do2o8opu, wo yknadarombscs Ha cmpok 00 00HO20 Micsus;
- Kkpedumu, wo Halarombcs 3a 0ozosopamu, ykrnadeHUMU 8 pe3yribmami 8pe2ysiio8aHHsT Cropy WIISIXOM
yKrnadeHHs1 Mupogoi y2odu, 3ameepdxeHoi CyOom;
- KkpedumHi 0ozosopu, yknadeHi 0o 10.06.2017p.;
- KpedumHi Qoeoeopu, Memok sKux € HadaHHs KrieHmy npaea 64YUuHSIMU MpPasoyuHu 3 (hiHaHCO8UMU
iHCmpyMeHmamu 3a yyacmio Yu 3a riocepedHuymeom baHKy abo iHWo20 yyacHUKa PUHKY UiHHUX ranepis.
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[MpaBo pgocTpokoBoro posipBaHHsa KpeanTHUX 4OroBopiB, BU3HAYEHUX B LibOMY MYHKTI, BUHMKAaE Y KnieHTa BUKMIOYHO nicns
NMOBHOrO Ta OCTATOYHOro NoBepHeHHs KpeauTy, BkMoyakyu npoueHTn Ta/abo KoMicii 3a kopucTyBaHHA KpeauTom, a Takox
MOXIUBUX MNEHi Ta WTpadoHUX CaHKLIR.

13.3.5.5. B pasi otpumanHsa Kpegnty 6e3onnaTHo oTpumMmyBaTtu Big BaHKky Ha BUMOry (ane He vacTille ogHOro pasy Ha
Micaup) iHdOpMaLilo Npo MOTOYHWMA po3mip 3aboproBaHOCTi, pPoO3Mip CymMu KpeawTy, noBepHyToi B bBaHk, Bunvcok 3
paxyHKy/paxyHkKiB o0 noralieHHs 3aboproBaHoCTi, 30Kpema iHdopMauii npo nnartexi 3a KpeamTom, siki cnnadeHi, Ski HanexuTb
cnnaTtuTu, Aati cnnatu abo nepioan y Yaci Ta ymoBu cnnatu Takmx cyM. OTpUMaHHSA BUNUCKW 3AINCHIOETECS LUMSAXOM 3BEPHEHHS
Knienta go BipgineHHa baHky.

lpaso, susHaveHe nyHkmom 13.3.5.6. He nowuproembcss Ha: HecaHkuioHosaHul osepdpachm; kpedumu y ¢hopmi
KpedumyeaHHs1 paxyHKy 3i CIMpOKOM rio2aweHHs1 00 00HO20 MiCsus; Kpeodumu, 3a2albHull PO3Mip SKUX He nepesuulye oO0Hiel
MiHimanbHOi 3apobimHoi nnamu, ecmaHoeneHoi Ha OeHb yKnadeHHs KpedumHo2o 002080py; KpedumHi 002080pu, W0
yknadarombCsi Ha cmpok 00 00HO20 Micsaus; kpedumu, wo Hadarombcs 3a 0oz2o080opamu, yKrnadeHUMu 8 pe3yrbmami
8peayrit8aHHsi Criopy WIsXoM yknadeHHs Mupogoi y2odu, 3ameepdxeHoi cydom; kpedumHi Gozoeopu, yknadeHi 00
10.06.2017p.; kpedumHi 0o2o80puU, Memor SsKux € HalaHHs KrieHmy npasa 64YUHSIMU MpasoyuHU 3 biHaHco8UMU
IHcmpymeHmamu 3a ydacmio Yu 3a rnocepedHuumeom baHKy abo iHW020 y4acHUKa PUHKY UiHHUX nanepis.

13.3.5.6. Y pasi oTpumaHHsa KpeauTy y BUrnsai osepapadTy/KpeanTHOT NiHii oTprMyBaTh BUNWCKY (He YacTille HiXX OAuH
pas Ha Micsub) i3 3a3HaYEHHAM: CTaHy paxyHKy Ha AaTy HagaHHSA BUNUCKM, 0GOPOTY KOLUTIB Ha paxyHKy 3a nepiod 4acy 3 ornmcom
npoBeaeHnx onepakuiv, 6anaHcy paxyHky Ha no4aTok nepioay, 3a Akui 3pobnexHa Bunucka, 6anaHcy paxyHKy Ha KiHeupb nepiogy,
3a akvn 3pobneHa Bunucka, AaT i CyM 3AiINCHEHHMX onepaulii 3a paxyHKkoM, Ta OyAb SKMX iHWKWX nnaTexis nepepdadveHnx
KpeoutHum goroBopom Ta Tapudamu. OTpUMaHHSI Takoi BUMUCKW 34INCHIOETLCS LUMNSIXOM 3BepHeHHs1 KnieHTa oo BigaineHHs
BaHky. 3a HagaHHSA BUNUCKM MOXe ByTy BCTaHOBNEHA nraTa BianoBiaHo Ao Aitounx Tapudis.

13.3.6. B pasi po3miweHHsa Bknaay:

13.3.6.1. B neHb, Bu3HaueHun 3asiBolo Npo po3milleHHst 6aHKiBCbKOro Bknagy, oTpumaTtu Bknag Ta HapaxoBaHi Ha
HBbOrO MPOLEHTM 3rigHO 3 YMOBaMu 3anydeHHs OaHKiBCbKMX BKNagiB.

13.3.6.2. Bumaratn goctpokoBoro nosepHeHHA Bkragy abo 4dacTkoBoi Buaadi Bknagy, sIKWO Taka MOXMIMBICTb
nepenbayeHa ymosamu Lboro Bknagy, BusHaveHummn ymosamu [loroBopy 6aHkiBCbKkOro Bknagy Ta umm y6niyHMM goroBopom,
3 ypaxyBaHHAM BMMOT YMHHOIO 3akoHO4aBCTBa YKpaiHW, nosBigoMmBLIM Npo Le baHk (MMCcbMOBO) He nisHile, Hix 3a ABa poboui
[OHi 0O OaTu OOCTPOKOBOro MOBEPHEHHS Bknagy 3a3HaumBLUM B NOBILOMIEHHI AaTy NoBepHeHHst Bknaay, sika noBuHHA GyTu
pobo4nm (6aHKIBCbKMM) OHEM..

13.3.6.3. OTpumMyBaTK iHdopMaLilo LWoA0 CyMU HapaxoBaHUX MPOLEHTIB Ha Bknag, y surnsagi Bunucku 3 BknagHoro
paxyHKy B TOMY YMcCHi 3a JOMOMOrOK CUCTEM OMCTaHLUINHOIO ynpaBniHHA (32 YMOBM yKnafeHHs BignosigHoro [orosopy npo
HapaHHsa 6aHkiBCcbkoro npogdykry/nocnyru (Icon 25).

13.3.7. B pasi BiakpuTTs noTo4Horo PaxyHky / notoyHoro PaxyHky, onepaLdii Mo SKOMy MOXYTb 3A4iAICHIOBaTUCA
3 BUKopucTtaHHs lNnaTiXXHOi KapTKun:

13.3.7.1.  OtpumyBaTtu iHbOpMaL,ito WOAO PyXy KOWTIB 3a PaxyHKOM y BUrNSAi BUNUCKK, 3a gonomororo nocnyrm GSM-
banking Ta/abo iHwWMm 3acobom, norogxeHnm Mixk baHkom Ta KnieHTom.

13.3.7.2. OtpumyBaTtu B baHky nosadveprosi Bunuckuy, wo BigobGpaxatTb pyx KowTiB 3a PaxyHkamu 3a OOBIiNbHUIA
nepiog, ane He Binblue HiXX 3a OCTaHHI KaneHgapHWIA pik, Ta B pasi HasiBHOCTI, cnnaTMBLUK BiANoBiAHiI KOMiciT 3rigHo 3 Tapudamm
BaHky.

13.3.7.3.  3BepHyTuca A0 baHKy 3 TpoXaHHSAM MPUIHATK OO0 BMKOHAHHS AOPYYEHHSA NPO NepioguyHe CncaHHs KOLTIB
(3a BcTaHoBneHot baHkoM hopMot0) 3a yMOBM HAssBHOCTI Ha PaxyHKy BiAMOBIAHOT CyMU KOLUTIB Ta 34icHeHHA KnieHTom onnatu
nocnyru BignosigHo ao Tapudis baHky.

13.3.7.4.  OckapxuTtu 6yab-sKky onepadito no PaxyHky Bnpogosx 30 (TpuauaTv) kaneHgapHUX OHIB 3 AaTy 30iACHEHHS
onepauil, WO Nignsrae oCKapXeHHIo, ane He MisHiwe KiHUuA MicAus HaCcTymHOro 3a Micsauem NpoBedeHHs onepaLlii, LWIsxXom
HafaHHsa y BaHk NMCbMOBOI 3as8BM 3 HagaHHSAM HeoOXiAHMX NIATBEPOXKYOUMX AOKYMEHTIB (KON YekiB, paxyHKiB, 3aMOBEHb
Towo). Yci nogansbui aii CTopiH 3a Takolo onepauieto 6yayTe NPOBOAMTUCS Y BiAMOBIAHOCTI 4O BHYTPILWHiIX npouenyp baHky,
YMHHOTO 3akoHoAaBcTBa Ykpainu Ta npasun MNC. Akwo KnieHT He ockapXuB onepaLwiio y nopsaky, Lo BkazaHWi Y LbOMY MYHKTI,
TO BBaXaeTbes, Wo KnieHT 3rogeH 3i Bcima onepadisiMy 3a PaxyHKoMm, L0 BKa3aHi y BUNUCLi Ta Hemae npeTeHsi o baHky, B
T.4. B pasi He oTpuMaHHs KnieHTom (3 BnacHoI iHiliaTuBmM) BUNMCKM MO PaxyHKy A0 KiHLA MiCALS HACTyMHOrO 3a 3BiTHIM.

13.3.7.5. 3a NncbLMOBOIO 3asBOI0 O epPXKyBaTK B baHky 3acBigyveHi Konii AOKYMEHTIB, WO NiATBEPAXYIOTb NPaBUITbHICTb
cnucaHHs KowTiB 3 PaxyHKy y BUNagKy BMHWKHEHHSI CYyNepeyok 3 iHWWMW yYaCHUKaMu nnaTikHuxX cuctem abo iHWmX cnipHux
NMUTaHb.

13.3.7.6. Hapatn BaHky posnopsgXeHHs Ha npu3ynuHeHHs onepauin no lMnaTikHii kaptui/doaaTkosin naTikHin
KapTui wnsxom 6nokysaHHs B NMC 3a ymoBu cnnaTu BignoBiaHOT komicii 3rigHo 3 Tapudamu BaHky.

13.3.7.7. Mig ceoto noBHy BignoBiganeHicTb gopyunTn banky Bugadvy Joaatkosux MNnaTikHUX KapTok A0 PaxyHKy Ha
iM’st [oBipeHnx ocib, BkazaHux y 3asBi KnieHta. Ymou MybnivyHoro gorosopy nowwmprotoTbes Ha Bei MnaTtikHi kapTkm JoBipeHux
ocib.

13.3.7.8. Mig cBOK NOBHY BI4MNOBIAANbHICTE BiAMOBUTUCA BiJ BCTAHOBIIEHHS OMepauinHUX MiMIiTIB BUKOPUCTaAHHA
MnaTtikHUX KapTOK Ha MEBHWI nepiod YM Ha TepMiH Aii MnaTbkHoi KapTku, Ans 4oro Hagatu Ao baHky BignoBigHy 3asBy y
NMCLMOBIN popMi.

13.3.7.9.  3MiHMTK BcTaHoBMeHU BaHkom nimMiT Ta/abo oOMEXEeHHS!, KpiM rpaHUYHMUX MiMITIB 3 OTPUMAHHS TOTIBKM,
nepeabayeHnx 3aKOHO4ABCTBOM YKpaiHu.

13.3.7.10. KnieHT Moxe i Mae po3paxoByBaTu Ha BiALLKOAYBaHHSA 30UTKIB Bi HENPaBOMIPHMX onepaLiii 3a Moro kapTKoH
(paxyHKkOM) 3a yMOB BMKOHaHHSA BWMOT 3akoHogaBcTBa, ymoB [oroBopy 3 baHkom, npouenyp Ta CTPOKIB iH(OPMyBaHHS,
nepenbayeHnx 3akoHom Ta [JoroBopom.

13.3.8. B pasi ochopmneHHs KapTtku PP:
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13.3.8.1.  OtpwumysaTu Big BaHky komnnekT maTtepianis Priority Pass, wo mictute 1 (0gHy) nnactukoBy kapTky Priority
Pass Ta 1 (oguH) katanor Priority Pass 3 nepenikom VIP-3anis aeponopTis Ta [paBunammn kopucTyBaHHS.
13.3.8.2.  [JocTpokoBO A0 3aKiHYeHHSA TepMiHy Aii kapTku Priority Pass BiAMOBUTUCA Bi4 KOPUCTYBAHHSA MOCnyrammu
Priority Pass, aHyntoBaBLwum gito kapTku Priority Pass, Ta cnnatuewm yci BigBigaHHa VIP-3anis HUM Ta noro roctamu, wo 6ynu
3[4iACHEHI HA MOMEHT aHyntoBaHHA kapTkn PP Ta fo 3akiH4eHHs1 6aHKiBCbKOro AHs, Wo cnigye 3a gHeM, konv KnieHT noeigomums
BaHk npo aHyntoBaHHS kapTku Priority Pass.
13.3.8.3. CamocrTiniHo cnnadyBaTu HapaHi y VIP-3ani gogaTtkoBi mocnyrM noHag Tux, WO BXOAATb OO BapTOCTi
BigBigaHHa VIP-3any no kapTui Priority Pass 3rigHo oo nyHkTy n.5.7. My6niyHoro gorosopy.
13.3.8.4. Hanpasutu nutaHHa Ta/abo ckapry Ha agpecy Komnanii Priority Pass y 3B’3Ky 3 OTPUMaHHAM HUM nocnyr
Priority Pass 3a ponomoroto baHky.
13.3.8.,5. CamocTiiHo oTpumyBaTV iHdOpMmauito Npo 3MiHy BapToCTi BiABiAaHHA Ta nepenikis VIP-3anis, wWwo
PO3MILLYETLCSA Ha aHINOMOBHOMY iHTEpPHET-canTi Priority Pass www.prioritypass.com.
13.3.9. OTpuMyBaTK KoNii [OKYMEHTIB, WO NiATBEPIKYIOTb MPOBEAEHHS NepekasiB Mk paxyHkamu KnieHTa,
3aincHeHnx baHkom 3a AUCTaHUIMHUMM PO3MNOPSAXEHHAMN, HAAAHUMW NO TenedoHy, 3a MicLeM peecTpaLii CBOTX paxyHKiB.
13.3.10. B pasi nigkntoyeHHa ao Cuctemum «lcon 25»
13.3.10.1. KopucTtyBaTCb NOBHMM KOMMnekcom nocnyr Cuctemmn Ha ymoBax, nepegbadveHmx uum My6niyHum
[OroBOPOM Ta YMHHUM 3aKOHOAABCTBOM YKpaiHi Ans Takoro Buay onepawii.
13.3.10.2. CaMOCTINHO po3nopsakaTUcA KowTamMy Ha CBOiX PaxyHkax B MOpPsiAKYy, BCTAHOBIEHOMY YWMHHUM
3aKOHOA4ABCTBOM YKpaiHM Ta MexaHiamamu, peanizoBaHumu B Cuctemi Ha ymoBax uboro [lyGniyHoro
[oroBsopy.
13.3.10.3. Bumaratu Big BaHky BUKOHaHHsS AopyyeHHs KnieHTa Ha 34iicCHeHHst onepadin 3rigHo 3 yMOBaMu LibOro
My6niyHoro goroeopy Ta BignosigHoro [loroBopy Npo HagaHHS NNaTiXXHOI KapTKu.

13.4. KnieHT 3060B’A3aHun:

13.4.1. HapaTtu YunHHi (BiicHi) [OKyMeEHTM i BIGOMOCTI, HeOOXiaHI Ana 34iicHeHHs ineHTudikauii Ta/abo Bepudikadii,
aHanisy Ta BUsBNeHHs iHaHCOBMX onepadin, Wo nignaratoTb hiHaHCOBOMY MOHITOPUHIY, Ta iHLWIi NnepeabayveHi 3akoHOAaBCTBOM
OOKYMEHTU Ta BiAOMOCTI, ki BUTpebye BGaHK 3 METOl BUKOHaHHS BMMOI 3aKOHOAaBCTBA, Sike Perynioe BiAHOCUHM y cdpepi
3anobiraHHs neranisadii (BigMMBaHHIO) AOXO0AiB, OAEPXaHMX 3NI0YNHHUM LINSXOM, DiHAHCYBaHHIO Tepopm3My Ta diHaHCyBaHHIO
PO3MOBCOAXKEHHS 30pOT MacoBOro 3HULLEHHS.

13.4.2. Hapatm po bBaHKy HanexHum 4YMHOM 3aBipeHi Konii  AOKYMEHTIB Npo iHopMauilo Wwoao  3miHu
MiCUEe3HaxXOMKeHHs, BKIEOBaHHSA A0 nacrnopTa HOBMX (POTOKAPTOK MPU AOCArHEHHi rpoMagsHuvHoM 25- i 45-piyHoro Biky,
3aKiH4YEeHHS CTPOKY (MPUMMHEHHS) Aii, BTPATV YMHHOCTI Y/ BU3HAHHSA HEAINCHUMM NoAaHUX OOKYMEHTIB Ta iH.., W0 HaaaBanucs
BaHky, NnpoTarom gecstn pobo4umx AHIB i3 AHA HAaCTaHHs nogii.

13.4.3. HapgaTtn gokyMeHTr i BigOMOCTI LWOAO0 HanexHocTi/HeHanexHocTi KnieHta abo ocobwu, sika gie Big Moro imeHi,
0o nybniyHmx ocib, ao ocib 6nmsbkmx abo NoB’sa3aHuX 3 Ny6niyHMMKM ocobamu.

13.4.4. He BukopucToByBaTK PaxyHku, L0 BigKpuBaroTbCa B Mexax [MybniyHoro goroBopy, Ang 34iMCHEHHs onepavuin,
NoB’si3aHuX i3 3A4INCHEHHAM MiIANPUEMHULLKOT OisiNbHOCTI, Ta iHWKMX 3a60POHEHNX YNHHMM 3aKOHO4ABCTBOM YKpaiHu onepalii;

13.4.5. Mig yac 3anoBHeHHs1 3roan 3a3HavMTV JOCTOBIPHI NEPCOHanbHi AaHi, B TOMy Yucni B 060B’A3KOBOMY MOPSIAKY
HOMEPW KOHTaKTHUX TenedoHiB (oMaLLHin, pobounii, MOBINbHWIA), agpecy eneKTPOHHOT NOLITH;

13.4.6. CBoeyvacHo onnadyBatu nocnyrm banky 3rigHo 3 Tapudamu Badky, WO AiloTb Ha AeHb HagaHHSA Takoi
nocnyru/npoBedeHHsa onepauii, Ta/abo 3rigHo 3 ymoBamu BignoBigHOro bBaHkiBCbKOro NpoAyKTy/MoCnyru, sKWO iHWe He
nepenbadeHo Tapudamn/ymoBamm BaHKiBCbKOro npoayKTy/nocnyru;

13.4.7. Y Bunagky 3MmiHu nepcoHanbHux aaHux Knienta, wo 6ynu Hagari onsa npoBefeHHs ineHTudikauii Ta BkasaHi B
3asiBi Npo HagaHHs GaHKIBCLKOro NPOAYKTY/MOCNYru, 30Kpema, AaHi AOKYMEHTY, WO noceigvye ocoby, agpecu NocTinHOro Micus
npoXuBaHHs/peecTpaLllii, agpecy Anst OTPUMaHHsA KOpecrnoHAeHLii, HoMepiB TenedoHiB, eNnekTPoHHOI agpecu, nNpo BTpaTty abo
3MiHY NOCTIMHOro Micusa npauesnawTyBaHHs, Ta iHWWX BiJOMOCTEN, WO MOXYTb HeraTMBHO BAMMBATU Ha BUKOHAHHA KrieHTOM
Boprosux 30608’s13aHb 3a Kpeautom - npotsirom 10 OnepauiiHnx (pobo4nx) AHIB 3 AaTN BUHUKHEHHSI TAKMX 3MiH, ane He nisHille
OHA veproBoro BiggigaHHs KnieHtom BaHky, iHpopmyBaTu BaHk B NMCbMOBI pOpMi NPO BHECEHHSI Takux 3MiH 3 HagaHHAM
nigTBEPXKYYMX OKYMEHTIB ( y pasi HeobxigHocTi). baHk Mae npaBo y BUNaaky HeHaaaHHst KnieHtom iHdopmauii npo Taki 3mMiHu
pO3paxoByBaTU Ha aKTyarbHICTb JaHMx Npo KrieHTa Ta He Hece BianoBiganbHOCTI 3a HACTaHHS byab-sIKMX HEraTUBHMX HACNiAKiB,
AKLLO Le He BiANOoBifa€ AiMCHOCTI, BKIOYaouK, ane He 00OMeXytumnch UM, HeoTpumarHsa KnieHTom Oyab-siknx noBigoMIeHb Bif
BaHky Towo.

13.4.8. HapaBaTtu baHky, 3a 3annToM OCTaHHLOrO, OyAb-sIKy 4OOATKOBY iHbOpPMaUilo Ta AOKYMEHTU LWOA0 3AINCHEHHS
onepauin 3a PaxyHkamu, a Takox OOKYMEHTU, HeOOXiaHi Ans npuiHATTS BaHkom pileHHs wono HaganHa Knienty Kpeguty, y
nopsiaky, BCTAHOBMEHOMY YMHHUM 3aKOHOOABCTBOM YKpaiHu;

13.4.9. Y TpuaeHHu CTPOK 3 OHHA, KOMM MOMY CTano BiJOMO MNpO MOMMUIIKOBO 3apaxoBaHi Ha PaxyHoK kowTtu
nepepaxyBaTty Taki KOLUTU NNATHUKY;

13.4.10. CamocTilHO BiACNiQKOBYBATK Ta 3HAWMOMUTUCH 3i 3MiHamu Ao MNyGniyHoro gorosopy, B ToMy yncni ao Tapudis,
YMoB 3anyyeHHs 6aHKiBCbKu1X BKNagis, onpuntogHeHnx baHkom B nopsgky, obymosneHomy umm My6niyHmm goroBopom. 3 Uieto
MeTo 3 iHTepBanamu He Binbwe 15 (M'aTHagusaTn) KkaneHgapHux gHiB KnieHT 3060B’a3yeTbes BigsigyBaty OdidinHui cant
BaHky abo BigaineHHs BaHky, nepesipsiTn NowWTOBY Ta/abo eneKTPOHHY KOPECMOHAEHL0. Y BUNagKy HeaoTpuMaHHsa KnieHTom
uboro obor’a3ky, KnieHT He mMoxe mocunatucs Ha CBOK Heobi3HaHiCTb i3 3miHamu B [MyGniyHomy goroBopi, B TOMy 4yucri B
Tapudax, onpuntogHeHux baHkom, sik NigcTaBy ANs 3BiNbHEHHS Bi rPOLLOBUX Ta HE rPOLLIOBMX 3060B’si3aHb nepes baHkowm;

13.4.11. He posronowyBaTu iHopmaLito, oTpuMaHy Big baHky, TpeTim ocobam, kpim BMNagkiB, KONMW HafaHHSA Takoi
iHpopmaLii € 060B’A3kOBUM, BiANOBIOHO 4O BUMOI YMHHOIO 3aKOHOA4aBCTBA YKpaiHu;

13.4.12. Y BignosigHocTi oo Bumor MNogatkoBoro kogekcy YkpaiHu KnieHT 3000B’A3yeTbest NoBigoMuT BaHk npo cBil
craTtyc isnyHoi ocobu - nignpuemusa abo ocobu, sika NpoBagMTb He3anexHy NPodeciiHy OisnbHICTb, Ta HagaTU OOKYMEHTH,
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BMAAHI opraHamun Aep>kaBHOI dickanbHOT cnyxou, Wo NiaTBEpAKYIOTb B3ATTS MOro Ha obnik y Takmx opraHax. HenosigomneHHs
disanyHMMKM ocobamm - nignpuemuaMy Ta ocobamu, Lo NpoBOASATb He3anexHy npodecinHy AisnbHICTb, NPo CBin cTaTyc baHky
npu BIOKPWUTTI paxyHKy TsarHe 3a coboto HaknageHHs wTtpady 3 GOKy opraHiB AepkaBHOI MoaaTkoBoi cryx6u B po3mipi,
nepeabayeHoMy YMHHUM 3aKOHOL4ABCTBOM YKpaiHu.

13.4.13. B pasi ochopmneHHs Kpeaury:

13.4.13.1. 3abesneunTn noBepHeHHs KpeguTy, cnnaTty npoueHTIB 3a kopucTyBaHHA Kpegutom, KOMICIA Ta iHLIMX
nnatexis BignosigHo oo ymo KpeautHoro goroesopy. He nisHiwe BM3HayveHoro B BignoBigHin 3asasi npo HagaHHa BaHkiBCbKOro
npoAaykTy/nocnyrn TepMiHy/CTpoKy, noBepHyTM BaHky BClo cymy HapgaHoro KpeauTy, cnnatuty NPOLEHTM 3a KOPWUCTYBaHHS
Kpegutom, komicii, a Takox Ha BuMory baHky cnnaTutv MOXIMBY HEYCTOMKY (NeHto, wTpad).

13.4.13.2. B pasi HeHanexHoro BUKOHaHHsi KnieHTom B3ATMX Ha cebe 3060B‘A3aHb 3a HecaHkujioHosaHum osepopachmom;
Kpedumom y chopmi KpedumyeaHHS paxyHKy 3i CMpPOKOM ro2awieHHsi 00 00HO20 MICAUS; Kpedumom, 3az2asnbHull po3Mip K020
He nepesuwye o0Hiel MiHiMarbHOI 3apobimHOoI nnamu, 8cmaHo8MeHoi Ha deHb yKkadeHHs1 KpedumHo20 002080pY; KpedUMmMHUM
002080pOM, yKrnadeHUM Ha Cmpok 00 00HO20 Micays, kpedumom HadaHum 3a O0e080pOM, yKnadeHuMm & pesyrbmami
8peayrit8aHHsi Criopy WIISIXOM yKrnadeHHs Mupoegoi yeodu, 3ameepdxeHoi cydom,; KpedumHum 002080poM yknadeHumM 00
10.06.2017p.; kpedumHum O02080pOM, MemMOK 5IKo20 € HalaHHA KrieHmy npaga 64uHAmu npasoyuHu 3 ¢hiHaHCO8UMU
iHCmMpyMeHmamu 3a y4acmio Hu 3a nocepedHuymeom baHKy abo iHWoe20 y4acHuKa puHKy UiHHUx narnepis, KnieHT 3060B'A3yeTbCs
npotsrom 30 (TpuausaTtn) kaneHaapHUX HIB 3 AHA Npea’sBneHHs baHkom NcbmoBOi BUMOrW, cnnatuTu baHky wrpadHi caHkuii
y BUMNagkax Tta po3mipi, nepeadaveHux BignosigHMM KpeawTHUm OOroBOpOM, MOBEPHYTU KPeauT, CAnaTuTi NPOLEHTU 3a MOro
BMKOPUCTaHHS, BUKOHATM iHLWi 3060B’A3aHHSA B NOBHOMY 06c¢s3i. [Mig «npea’sBneHHs M BUMOrn» CTOPOHM PO3YMitoTb HarnpaBreHHs
BaHkom Bumorn Ha appecy KnieHTa (3a3HayeHy y 3asBi npo HagaHHs GaHkiBCbkoro npogykty/mocnyru, abo Ty, wo 6yae
nosigomneHa cammm KnieHTom) pekoMeHA0BaHUM NMCTOM noLuTor abo BignosigHo Ao n.2.7.4. My6niyHoro gorosopy.

13.4.13.3. Ha Bumory BaHky noBepHyTu KpeauT, CTpok BUNMaTh SIKOTO LLie He HacTaB, Ta NpoueHTH Ta/abo komicii 3a noro
BMKOpUCTaHHs npoTtaroM 30 (TpMAuaTu) KaneHgapHUX AHIB 3 AHSA ogepxaHHs Big BaHKy nMcbMOBOI BUMOTM, Ta BUKOHATW iHLUI
3060B’53aHHs1 B MOBHOMY 06CA3i y pasi 3aTpumarHsa KnieHTom cnnaTtu YacTuHu kpeauty Ta/abo npoueHTiB Ta/abo kKoMicin Ha oanH
KaneHgapHun Mmicaub, a 3a Kpegutom, 3abesneveHnM inoTekoro, Ta 3a Kpeamtom Ha npuabaHHS Xutna — Ha TPy KaneHaapHux
Micaui. Ins uinen uboro NyHKTy AaTot oaepxaHHst KnieHtom Bumorn banky e:

- y BUnagky ocobuctoro BpyyeHHs KnieHTy - gata BpydeHHs KnieHTy Bumorn ocobucto nig nignuc;

- Yy pasi HanpaBneHHs BMMOrM MoWTOK Ha agpecy KnieHta 3asHayeHy B 3asBi Npo HagaHHA OGaHKIBCbKOro
npoaykty/nocnyru, abo Ha agpecy, 3a3HavyeHy B iHLUOMY JOKYMEHTI, HagaHoMmy 0o baHKky — n‘aTuin kKaneHgapHW AeHb Big oaTty,
3a3Ha4yeHol Ha NOLUTOBOMY PeEeCTpi /KBUTaHLIi/4eKy, MOLITOBOro BiAAiNEHHs BiANpaBHKKA;

- y pasi HanpaBneHHs KnieHTy noBigomneHnHs y Burnagi SMS-noBigomneHHs Ha Homep MoGinbHOro TenedoHy,
3a3HayeHoro B 3asBi Npo HagaHHA GaHKiBCbKOro npoAykty/mocnyru, abo Ha Homep MobGinbHoro TenedoHy, skun byae
noeigoMneHnn cammm KnieHTom nucbmMoBo — gata SMS-noBigomneHHs.

AKWwo nNpoTarom 3asHadeHoro B LpOMy NyHKTi 30-A4eHHOro cTpoky KnieHT ycyHe MopyLUeHHs yMOB AOrOBOPY NPO CMOXWMBYUIA
KpeouT, BuMora baHky BTpayae YMHHICTb.

13.4.13.4. Ha Bumory baHky gocTpokoBO noBepHyTM KpeawuT y pasi posipBaHHs KnieHTOM AoroBopy npo HagaHHA
[04aTKOBMX YM CYMyTHIX Nocnyr, Skuii € 060B’A3k0BUM ANst yknageHHs KpeauTHoro AoroBopy Ta He yknaaeHHst npoTsirom 15
(M’ATHApUSATU) KaneHJapHWX AHIB 3 AaTU Takoro po3ipBaHHS HOBOro JOrOBOPY MPO HaflaHHSA Takmx cammx nocnyr 3 ocoboto, LWo
Bignosigae Bumoram baHky.

13.4.13.5. Ha Bumory baHky 4OCTPOKOBO B MOBHOMY 00CA3i moracuTu 3aboproBaHicTb 3a KpeamMTom, HagaHnm Ha ymoBax
OBepapadTy/KpeantHoi niHii y CTPOK, 3a3HayeHun y noBigoMneHHi baHky, odopmneHoMy Ta HagicraHoMy B MOPSAKY,
BM3Ha4eHomy n.n. 13.1.16.11. uporo MNybniyHoro gorosopy

13.4.13.6.Y Bunagky BUHWKHEHHS A0 KnieHTa npeTteHsii 3 Goky TpeTix ocib, - 3aiicHioBaTM BMKOHaHHA Boprosux
3060B’13aHb B NepPLLOYEProBOMY NOPSAKY, KpiM BUNaAKiB, BCTAHOBEHUX YUHHUM 3aKOHOAABCTBOM YKpaiHu.

13.4.13.7.MpoTarom Aii KpegutHoro goroBopy He pgonyckatu 3akputTa PaxyHky B bBaHKky, 3 SKOro 3AiNCHI0ETbCS
norawleHHs Kpeauty.

13.4.13.8.MpoTarom fii uboro KpeguTHOro gorosopy nNmMcbMOBO MOBIAOMMATU BaHk Npo yknageHHs iHWWX NpaBoYuHIB,
CMpSIMOBaHUX Ha OTPUMaHHSA KpeauTiB, No3uk abo iHWKNX OoroBopiB, siki 6 Npu3BoAMIM OO aHaNoriYHMX abo CXOXMX Hacnigkis,
He BUCTynaTu Nopy4MTenem 3a Kpeavtamu, No3nKaMm Ta iHWWMK, Y TOMY YMCHi FPOLLOBUMMU, 3000B’A3aHHSAMU TPETiX 0Ci6.

13.4.13.9.MucemoBo noeigomuTy BaHk npo yyactb KnieHTa B 6yab-sikin CyaoBin cnpasi NpoTarom 5 (m’'aTv) kaneHgapHux
[JHiB 3 faTu, Konu ctano npo ue BigoMo.

13.4.13.10.Y BunagKy NpOCTPOYEHHS BMKOHAHHS Byab-siknx BoproBrx 3060B’s3aHb, He nisHiwe 10 (gecatn) kaneHaapHux
[OHIB 3 aTV OTpMMaHHS! NMCbMOBOI BUMOrM BaHky Hapgatu no baHky fokyMeHTanbHe NigTBEpAXEHHS OTPUMYBAHOIO NOTOYHOIO
poxopny. HapaeaTtu BaHky 4oCTOBipHY iHGbOopMaLito Ta JOKYMEHTU, HafaHHs Sknx nepeabadeHe YMHHUM 3aKOHOA4aBCTBOM Ta/abo
uum MyBnivHUM JOroBOPOM.

13.4.13.11.BukopucTtoByBatM KpeauT Ha Uini, 3a3HadveHi Yy BignosigHin 3asBi Npo HagaHHA bBaHkiBCbkOro
npoaykTy/nocnyru.

13.4.13.12. Y pasi BigmMoBu Big KpeguTHOro gorosopy nonepenHbo MoBigomMuty Npo ue baHk B mopsgky Ta y CTPok,
BM3HadeHnn n.13.3.5.3 uboro lMybniyHoro goroeopy, 3 OOOB'A3KOBMM ypaxyBaHHsSIM BUMOTF, BCTaHoBneHux n.n. 13.3.5.3.2,
13.3.5.3.3 Tan. 13.3.5.4 uboro Ny6niyHOro gOoroBopy.

13.4.13.13. HapaBatn Ha Bumory banky npoTsrom 30 kaneHAapHWX OHiB HeoOXxiaHy iHdopMauiio Ans nepesipku
nnatocnpomoxHocTi KnieHTa, uinboBoro BukopuctaHHsa Kpeauty.

13.4.13.14. NucbmoBo nosigomuth BaHk npo Hamip AocTpokoBo noracutn Kpeant abo Moro 4acTuHy, a Takox NpoLEeHTH
3a KopucTyBaHHs Kpeautom He misHiwe, Hix 3a 10 kaneHaapHUX OHIB 4O AaTW AOCTPOKOBOrO MOBEPHEHHs kpeauTty. Y pasi
[OCTPOKOBOIO MOBEPHEHHST CMOXWMBYOIO KpeauTy ChnatuTu B [eHb [OOCTPOKOBOIO MOBEPHEHHS KPeauTy MNpOUEeHTW 3a
KOPUCTYBaHHA KpPeAMTOM Ta BapTiCTb YCiX MOCMyr, NoB'A3aHux 3 0OCMyroByBaHHAM Ta MOralleHHsM KpeawTy, 3a nepiog
(haKTNYHOrO KOPUCTYBAHHA KPEANTOM.
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13.14.14.B pasi po3miweHHA Bknany:

13.14.14.1. [JoTtpumyBaTtuch ymoB [loroBopy 6aHKiBCbKOro Bkragy.

13.14.14.2. B pasi oopmneHHss Ta norogkeHHs BaHkom 3asiBu npo po3milleHHs 6aHKIBCbKOro BKnagy, po3MiCTUTH
Bknag Ha BknagHoMy paxyHKy y po3Mmipi Ta B CTPOKM, L0 BCTAHOBIEHi 3asiBO0 NPO po3MillieHHs 6aHKIBCbKOro BKNaay.

13.14.14.3. Y pasi NTOMUIIKOBOro 3apaxyBaHHS KOLWTiB Ha PaxyHOK, MOBEPHYTU BKa3aHy CyMy rpoOLLIOBUX KOLLITIB MPOTAroM
5 (n’ATn) gHiB 3 4aTVM OTPUMAaHHS NOBIJOMIEHHS Big BaHky.

13.14.15. B pasi BigkputTa noToyHoro PaxyHKy / noTouHoro PaxyHKy, onepadii 3a AKUM MOXYTb 34iNCHIOBaTUCh
3 BUKopucTtaHHa lNnaTiXXHOI KapTKu:

13.14.15.1. Hapgatu BaHky HeobXxiaHi JOKYMEHTU Ans BiAKpUTTS PaxyHKy 3rigHO 3 YAHHUM 3aKOHOAaBCTBOM YKpaiHu.

13.14.15.2. KoHTponioBatn pyx kowTiB 3a PaxyHkom Ta nosigomnaty BaHk npo onepauii, ki He BUKOHyBanucb
Oepxatenem / Oepxartenem JopaTtkoBoi MnaTtiXkHOI kapTku ANa YOro Lomicsusa ocobucto ogepxyesatn B baHky Bunmcky no
PaxyHky

13.14.15.3. HeyxvnbHO AOTPMMYBaTUCh BCiX NOMOXeHb Lpboro MybniyHoro gorosopy, He po3ronoluysaTtu cBin MIH-kog
Ta/abo peksianuTn lNMnaTixHOI KapTkn, He nepepasaTh NaTikHY KapTKy Yy KOPUCTyBaHHA TpeTiM ocobam, HaginHo 36epiratu
MnaTixHy kapTky Ta [MIH-koHBepT, BXMBaTU HeoOXigHi 3axogu no 3anobiraHH0 X MOLUKOAXKEHHS, BTpaTu/3aryGneHHs,
BMKpaAeHHsa abo BMKOpUCTaHHA TpeTimm ocobamu. Y Bunaaky posronoweHHs MNIH-kogy Ta/abo peksiauTie lMnaTikHOT KapTkn,
BTPaTW, BUKPaAEHHSA, BuUnydeHHa lMnatixHoi kapTkn Knient/Oepxatens Joaatkosoi MNnaTikHOI kapTku 3060B'A3aHMI HEramHo
noeigomnTh Npo ue baHk onsa HeraHoro 6NokyBaHHA BiAMNOBIAHOT NNATIKHOI KAPTKN.

13.14.15.4. 36epiratn BCi AOKyMEHTW 3a onepauisgMmu, 3pobneHnmm 3 BukopuctaHHam lMnaTikHOI KapTkun, npotarom 90
(meB’AHOCTO) AHIB 3 faTy 34ilCHeHH:A onepauii Ta HagaBaTy ix 4o baHky Ha Moro BUMOry Ansi BpEryntoBaHHSA CNipHUX CUTYaUin.

13.14.15.5. Y BunagKky NMOMUIIKOBOrO 3apaxyBaHHSA KOWTiB Ha PaxyHok KnieHTa moBepHyTu ix Bnpogosx 3 (TpboOXx)
OnepauinHux (pobounx) AHIB 3 AaTU OfepKaHHSA BiANOBIAHOro NoBiAOMMeHHs BaHky.

13.14.15.6. KoHTpontoBaTtu cBii ButpatHuid nimiT, He Jonyckawun BUHUKHEHHS HecaHkuioHoBaHoro Osepapadty Ta
HeonnayeHux komicin. MorawaTn BCto 3aboprosaHicTb 3a PaxyHkom y TepmiHn, nepegbayeHi uum My6nivyHMm JoroBopom.

13.14.15.6.1. Y pasi BUHMKHEHHS 3a pe3ynbTaTtaMu onepauii 3a PaxyHkom HecaHkuioHoBaHoro OBepapadyty, KnieHT
3060B’A3aHu cnnaTntu baHky nnaTy 3a Moro cynpoBOOXEHHS Y po3Mipi, BCTaHOBNeHoMy Tapudamu baHky, a Takox noracutu
BaHky cymy 3aboprosaHocTi no HecaHkuioHoBaHomy OBepapadTy, BiAHOBUTU He3HWKyBanbHMA 3anuLLOK (B pasi HasiBHOCTI) Ha
PaxyHky npotaroMm 15 kaneHgapHux AHIB 3a AHEM BUHUKHeHHS HecankuioHoBaHoro OsepapadTy. MNpy ubomy, HapaxyBaHHs
nnatu 3a cynpoBofxeHHs HecaHkuioHoBaHoro OBepapadTy 34IMCHIOETLCS 3a  (DaKTUYHWIA  CTPOK  KOPUCTYBaHHS
HecaHkuioHoBaHum OBepapadToM, NOYMHAKYM 3 AHS MOr0 BUHUKHEHHS,

13.14.15.6.2. Axkwo y nepenbayeHuin umm My6niyHum goroBopom TepMiH KnieHT He noracutb HecaHkuioHoBaHWi
OsepapadT, He BiAHOBUTL HesHmxkyBanbHWUI 3anuLiok (B pasi HasBHOCTI), baHk Mae npaBo NOCTaBUTK A0 €NeKTPOHHOro abo
Mi>XXHapogHoro crton-cnucky MnatixkHy kapTky.

13.14.15.7. CamocTiiHO BperynboByBath iHaHCOBI BigHOCKHM 3 [lepxatenamu [ogaTkoBux MNnaTikHMX KapTOK.

13.14.15.8. Y Bunagky BTpatu abo kpagpkkv [MnaTikHOI kapTkM ogpasy nosigomutu npo ue bank. MNpu ubomy,
KnienTt/OepxaTtens 30608B'a3aHnii HanpaBuTn BaHky nucbMoBY 3asiBy Npo BTpaTty abo kpagikky [naTtixHoi kapTku npotsrom 3
(TppOX) OnepaduinHux (pobounx) AHIB 3 MOMEHTY Takoi BTpaTy abo Kpagikku. Y pasi, AKLO0 NMCbMOBY 3asiBY 3 MOBaXXHUX NPUYMH
(3axBoptoBaHHS, BiOPSXEHHS, BignycTka) HanpaBuTu Hemoxnueo, KnieHnt/[depxartenb 3000B’s3aHui npotsrom 3 (TpboOX)
OnepauinHmx (pobounx) oHIB 3 MOMEHTY 3akiHY4eHHS Aii Taknx ob6cTaBuH HanpaBuTy baHKy nucbMoBY 3asBy nNpo BTpaTty abo
Kpagixky [NnaTixHOI kKapTKu.

13.14.15.9. Y BuMnagKky OOCTPOKOBOro posipBaHHs [1OroBopy MOTOYHOrO paxyHky /[loroBopy mpo HagaHHS NnaTiKHOT
KapTKW, K 3a BNACHOH iHiLiaTMBO, TaK i 3a iHiuiaTMBo BaHKy, 0O gaTn MOro posipBaHHS noracuTu 3aboproBaHicTb nepen,
BaHkom y noBHOMY 06cs3i.

13.14.15.10. OnnavyBaTu Bci onepalii, npoBeaeHi 3a gonomoroto MnaTikHOT KapTKK, 30iACHEHI nicns Kpagikki abo
BTpaTtK NnaTiXHOT KapTKK, Y pa3i HeCBOeYacHOro NoBiaoMreHHs1 BaHky npo kpagikky/BTpaty naTixHOi KapTKu.

13.14.15.11. 3piicHioBaTV NONOBHEHHS PaxyHKy TakMM YMHOM, o6 3abe3neunTn baHKy MOXNMBICTb 3AiCHIOBaTH
[OroBipHe crnucaHHs B NopsiaKy, BU3HadeHomy IMy6niyHum goroBopom Ta y po3mipi, nepeabaveHomy Tapudamu.

13.14.15.12. [ns BUKOHaHHA po3paxyHKOBUX onepadii Hagatu B baHk BignoBigHi po3paxyHKOBI JOKYMEHTU (Ha
nanepoBMX HOCISIX, Y BUMMAAi eNEKTPOHHUX PO3paxyHKOBUX AOKYMEHTIB, SKLLO BUKOPUCTOBYETLCS ANCTaHLiiHE 06CNyroByBaHHS)
BiANOBIOHO 4O BHYTPILWHLOOAHKIBCHKMX NpaBuIT.

13.14.15.13. OtpumaTtn B bBanky BurotoBneHy [InatikHy kapTky/JopaTkoBy [naTtikHy KapTKy He nisHiwe
OCTaHHbLOrO POBOYOro AHsI MiCsUs, HAcTyMmHOro 3a MicsuemM odpopMneHHs [MnaTikHoi kapTkm abo nogaHHa 3aseBu npo
o6cnyroByBaHHS KapTku

13.14.15.14. HapgaTtu KOHTaKTHWUIA Aitounin HoMmep TenedoHy Ans OTPUMMaHHA SMS-NoBiAOMINEHHS;

13.14.15.15. Micna oTpMmaHHs sms-noBigOMIIEHHSA Npo onepadii no Kaptui, siki KnieHT He 3giicHioBaB, HeramHo
3BepHyTUcs Ao baHky ans 6nokyBaHHs noganbLlunx onepadin 3a KapTkoto (paxyHKom).

13.14.16. B pa3i ocpopmneHHs KapTtku PP:

13.14.16.1. 3abe3neunTn HasBHICTb Ha PaxyHKy rpolioBMx KOLUTIB, WO HeobXigHi Ans cnnatuv BiggigaHHa KnieHTom Ta
noro roctamu VIP-3anis, a Takox Ana cnnaty Komicii 3a Bugady komnnekty Priority Pass.

13.14.16.2. 3pincHioBatn cnnaty BiggigaHHs VIP-zaniB KnieHTom Ta 1oro roctamu, 3rigHo o n. 5.7. TMy6niyHoro
00roBopy.

13.14.16.3. [JoTpuMyBaTMCA YMOB KOpuUCTyBaHHs nocnyramu Priority Pass, wo BuknageHui y n.5.7. y6niyHoro
gorosopy, Ta [NpaBun kopuctyBaHHA kapTkoto Priority Pass.

13.14.16.4. JoTpumyBaTUCA YMOB, LIO PErynioTb NOpsiaok kopucTyBaHHA VIP-zanamu. 3asHayeHi ymoBuW, LWO
HasuBatoTbcs «[paBuna ekcnnyartauii», HaBedeHO Ha 3BOPOTHOMY 6oui obknaauHkm katanory PP, o BXoOUTb Y KOMMMEKT
Priority Pass.

13.14.16.5. He nepepaBatu kapTKy Priority Pass y kopuctyBaHHs TpeTiMm ocobam.
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13.14.16.6. B pasi kpagikku, BTpatn, abo aHynoBaHHA OO0 3akiH4eHHA TepMiHy Aii kapTku Priority Pass, HeraiiHo
nosigomunTu npo ue AgmiHictpaTopis komnaHii PCL 3a TenedoHom +44 (0) 20 8680 1338, abo baHk.

13.14.16.7. Cnnatntn yci BiaBigaHHA VIP-3aniB, WO CynpoBOOXKyBanucb 3 BUKOPUCTAHHAM  BKpageHOi /BTpadeHoi
/aHynboBaHoOi KapTku Priority Pass 3 MOMeHTy Kpapixku/BTpaTu/aHynioBaHHA kapTku Priority Pass Ta [o 3aBeplueHHs
6aHKiBCbKOro AHs, Wo cnigye 3a gHem, konu KnieHT (3rigHo o MpaBun kopucTyBaHHSA KapTkoto Priority Pass) nosigomus baHk
npo KpaaixKy/BTpaTy/aHyntoBaHHs KapTku Priority Pass.

13.14.16.8. KnieHT 3060B’A3yeTbCA Y BUNAAKY BUHWKHEHHS Y KnieHTa HecaHkuioHoBaHoro osepapadTy, WO 3B’a3aHni 3
BiaBigaHHaAM VIP-3anis aeponoprTis, cnnatutu baHky wrpacd 3a HecnnaTy 3a kopuctyBaHHS VIP-3anamun aeponopTiB y po3Mipi
200 (aBicTi) % Big BapTOCTI BiABigaHHA 3aniB..

13.14.17. CamocTiiHO 03HanoMnoBaTUCh 3 YMHHUMK Tapudamm Ta/abo amiHamu oo Tapudis Ta My6niyHoro gorosopy,
onpuniogHeHnmm baHkom B nopsaaky, nepeabaveHomy Ny6niYHUM JOroBOPOM.

13.14.18. Y Bunagky Hearoawm 3i aMiHamu go NybnivyHoro gorosopy (B ToMy Ymcni Ao Tapudis), 3anponoHoBaHux baHkom,
nogaTv B baHk BignoBigHy 3asBy B nopsiaKy, obymosneHomy n.2.7. MNy6niyHoro gorosopy.

13.14.19. B pasi kopucTyBaHHA nocnyramy CIOO 3a paxyHOK BriacHMX KOWTiB 3abe3neuntu Joctyn o TenedoHHOT
Mepexi i caMOCTIHO onnavyBaTu NOCNyry NocTavarnbHUKIB 3B'A3KY 3a Ti KOPUCTYBAHHS.

13.14.19.1. BukopuctoyBaTt C[O Tinbkn Ha TEXHIYHO CNpaBHOMY ObragHaHH.

13.14.19.2. 36epiratn KOHIAEHUINHICTb BCiei iHOpMaLiii, NOB'A3aHOI 3 BUKOPUCTaHHAM 3acobiB iHdhopmaLinHOro
3axucTy (Cnoso-naponb, ogHopasosuii kog) B CHO, a Takox iHWwy iHpopmaLito, NOB'A3aHy 3 BUKOHaHHAM LibOro JOroBOpY.

13.14.19.3. HeranHo cnosictuTn baHk Npo HecaHKUiOHOBaHWIA OOCTYN A0 3acobiB iHhopmauinHoi 3axmcty abo
3arpo3sy abo nigo3pu B LibOMY.

13.14.19.4. CBoeyacHo cnoBicTuTu baHk onsa BHeCeHHs1 Oyab-sKMX 3MiH Ha NiACTaBi BiANOBIAHOI 3a8BW Ha 3MiHY

pekBi3uTiB y BUNaaKy amMiHu gaHux KnieHta HagaHux paHiwe o banky.

13.14.20. B pasi nigkntoyeHHa ao Cuctemum «lcon 25»

13.14.20.1. KnieHT 30608B’a3aHnin yTpumyBaTh y cnpaBHOMY pobo4yoMy CTaHi nepcoHanbHun Komm'totep abo
MOBinNbHUI NpUcTpin (cmapTdoH/nnaHweT/HOYTOYK TOLWLO), 3 AKOro NMPOBOANTLCH MiAkNtoYeHHs 4o Cuctemu, 3abesneuntn noro
nigknoYeHHs go mepexi IHTepHeT. lig cnpaBHum poboyrMm CTaHOM nepcoHanbHOro komm’iotepa abo MOGinNbLHOrO NPUCTPOLD
Knienta CTOPOHU AOMOBMWNCH BU3HAYUTU HACTYMHI YMOBM:

— ornepadinHa cucteMa Mae BianoBigHy NiLeHsil0 Ha BUKOPUCTaHHS;

— B OonepaLifiHii cucTeMi BCTaHOBINEHi HeObXiaHi pekoMeHOoBaHi pO3pOOHMKOM OHOBIEHHSI Be3neku;

- HasABHWI 3acib aHTMBIPYCHOrO 3axMCTy (3 akTyanbHUMK 6aszamu), WO Mae BiANOBIAHY NiLEH3iI0 HA BUKOPUCTaHHS;

- Bpaysep (nporpama ansi nepernagy web cTopiHOK) OHOBMEHWI 40 akTyanbHOI Bepcii pekoMeH40BaHOT pO3pOGHMKOM.

13.14.20.2. 36epiratn lgeHTUikauUiviHi aaHi y micuax, HeAOCSHKHUX AN CTOPOHHIiX oci6. Y Bunagky nigo3pu Ha
HEeCaHKLiOHOBaHUIM AOCTYN A0 ifeHTMdIKaUINHUX AaHUX, TEPMIHOBO NPUMNUHUTM BUKOPUCTaHHA Cuctemu, 4OBECTU Le A0 Bigoma
BaHky ons 3gincHeHHst 3axoiB No 3anobiraHHIo Waxpancbknx Ai TOWO; y BUNagKy BTpath (Kpagikkv) laeHTudikauiniux gaHnx
Ta/abo Homepy mMobGinbHOro TenedoHy, Ha AKUA 3AINCHI0ETLCA BignpasneHHs OgHOpPas3oBOro umMdpoBOro naponto, abo npwu
BUSIBNEHHI BUNagkiB NpoBedeHHsA No paxyHKy KnieHTa onepauii, Wo iM He CaHKUIOHOBaHi, HeramHo 3BepHyTUcA 00 KoHTakT
LleHTpy BaHky 3 BUMoOrot 6nokyBaHHsa 4OCTyny 3a TenedoHamMy BkaszaHuMuM B po3zini 17 uboro My6niyHoro gorosopy.

13.14.20.3. B Hacnigok HenpaBunbHOro 3anoBHEHHSA ENEKTpOHHOro po3paxyHKOBOro AOKYMEHTY Ha 34iMCHEHHS
onepalii, 3a3Ha4eHHs1 KnieHToM NoMmUnKoBUX NNaTiXXHUX PEKBi3nTiB, abo Oyab-saKMX iHLUUX AaHUX, HEOOXIAHMX ANst NPaBUITbHOTO
odhopMneHHs ENeKTpOHHNX po3paxyHKOBMX OOKYMEHTIB, CBOEYACHO nosigomnaTy baHk npo BCi 3MiHW, Aki Haginwnm go baHky
He B MopsaKy, BCTaHOBNeHomy uumm [MybniyHum gorosopom. IHdopmauis ta/abo gokymeHTM mMatoTb OyTv HagaHi Ao baHky y
neyatHin dopmi npotarom onepauinHoro yacy 1 (OgHoro) po6o4yoro gHsA 3 AaT HACTaHHA MOMWIKOBUX Ail.

13.14.20.4. KnieHT 30608B’a3aHnn 0o yknageHHs JoroBopy 3 baHkom 3apeecTpyBaTv aapecy CBOEi €NEKTPOHHOI
noLTK B Mepexi IHTepHeT (SKLWO Taka agpeca Lie He 3apeecTpoBaHa) Ta Hagatw i baHky He nisHilwe aHA yknageHHs [Jorosopy.
HapaHa agpeca enekTpoHHOI NOLWTKN 3a3Ha4vaeTbcs B AHKeTI-3asBi.

13.14.20.5. Y Bunagky 3miHM Homepy mobinbHoro TenedoHy , y TepMiHOBOMY NopsiaKy 0cobMCTO 3BEPHYTUCH A0
BaHky i nogatn 3asBy, BcTaHOBNeHoro baHkom 3paska, npo 3miHy Homepy mobGinbHoro tenedoHy. Y pasi He noBigoMMEHHS
KnieHtom B BaHk npo 3miHy Homepy MobGinbHoro tenedoHy baHk 3BinbHSAETbCS Bif Oyab-siKOi BiANOBiganbHOCTI, WO MOXe
BMHWKHYTM Y 3B’A3Ky 3 BignpaBneHHsm barnkom Knienty OgHopasoBoro umudpoBoro naposnto Ha nonepeaHivi Homep mobinbHoro
TenedoHy. CTOpPOHM NMOroaXytThCs, WO 3BepHeHHs KnieHTa B BaHk i3 3asBO BBaXXaeTbCa HaNeXHWM MOBIOOMITEHHSIM MPo
3MiHy HoMepa MobinbHoro TenedoHy Ta He noTpebye BHeceHHA CTopoHamu BiANoBigHMX 3MiH B AHkeTy-3asBy.

13.14.20.6. KnieHT € BignoBiganbH1M 3a BXMBaHHSA BCiX HEOOXiAHMX OpraHisauinHMx 3axofiB 3 6e3neku B Linsx
3anobiraHHsl HeCaHKLOHOBaHOro AOCTYMY He YNOBHOBaXeHWX 0cib [0 nepcoHanbHoro komn'totepa Ta/abo MoGinbHOro NpuUcTpoto
(cmapTdoH/nnaHweT/HoyTOYK TOLWLO), 3 SKOro NPOBOAMTBECA NiAKMOYEHHst 00 Cuctemn, a Takox Anst 30epexeHHs 1
BMKOPUCTaHHS |aeHTUikauinHMX 4aHUX TakuM YMHOM, o6 He oNYCTUTM iX NOTPansSHHS y PO3MNOpsiAXXEHHS HE YNTOBHOBaXEHUX
ocib i 4nsa 3anobiraHHs iX He YNOBHOBaXXEHOMY BUKOPUCTAHHIO.

13.14.20.7. KnieHT Hece BignoBiganbHICTb 3a BCi cBOI Aii B Cuctemi, sakwo Bxia Ao Cuctemmn 6yno 3aincHeHo 3
BipHMM BBeAeHHSAM |aeHTudikauiiimx gannx KnieHrta, Ta nigteepaxeHo BBeaeHHsiM OaHOPa30oBoro LMdpoBOro naporio
13.14.20.8. [ns npoBedeHHs po3paxyHKOBMX onepauin npu poboti 3 Cuctemoto Hagasatn baHky EneKTpoHHi

PO3paxyHKOBi AOKYMEHTU, 3anOBHIOOYN BCi HEOOXIOHI 4N BUKOHAHHST onepalii pekBianuTu, y BiAMOBIAHOCTI 3 BUMOramMmu LbOro
My6niyHoro goroeopy, BUMoOr (3anuTti) CCTeMU Ta YNHHOTO 3aKoHOAABCTBA YKpaiHW.

13.14.20.9. KoHTponioBaT po3Mip 3anuiuky, pyxX KOWTIB Ta BiANOBIQHICTb 34IMCHEHMX onepaLii Ha CBOIX
PaxyHkax.
13.14.20.10. OnnavyBaTu nocnyrn baHka 3 ob6cnyroByBaHHa B CucTtemi 3rigHo 3 gitounmu Tapudamu baHky, Ha

MOMEHT HalaHHA TakKnx nocnyr.

PO3A1N 14. BIANOBIAANBHICTb CTOPIH TA YMOBM 3BIIbHEHHSA BIA BIANOBIAAJIBHOCTI
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14.1. CTOpOHU HecyTb BiAMNOBIAANbBHICTL 3a HEHanexHe BUKOHaHHS CBOIX 00OB’A3KiB Yy BiANOBIAHOCTI 4O BMMOT
YMHHOTO 3akoHoAaBcTBa YkpaiHu, ymoB [ybniyHoro goroesopy.
14.2. CTOpOHU 3BiNbHAKTLCA B BiANOBIAANbHOCTI 3@ HEBUKOHAHHA abo HeHamnexHe BUKOHaHHA yMoB [ybniyHoro

[OroBopy y BMNaAKy HacTaHHs Ta Aii 06cTaByMH HenepebopHOT cunu, WO 3HAXOAATLCA Nno3a Mexamu KoHTposto CTopiH, Ta ki
CtopoHu He mornu nepenbauntu abo 3anobirTv, AKWO Taki obcTaBuHM HenepebopHOI CUMU NPU3BENU OO0 HEMOXIUBOCTI
BMKOHaHHA CTopoHamu cBoix 060B’A3kiB ((popc-maxopHi o6¢cTaBuHM). [lo 3a3HayeHnx o6CcTaBuH HenepebopHOT CUMU HanexaTb:
BilICbKOBI Jii, He3anexHo Bif aKTy OrofnoLLEeHHs BiliHW, NOBCTaHHS, akuii rpoMagcbKoi HEMOKOPK, CTUXINHI Nnxa, TOLO.

CTOpPOHU [OMOBUNUCH, WO Yy pasi HacTaHHA opc-MaxopHUx obcTaBuH, KoxHa 3i CTOpiH iHpopmye opHa oaHy
HeBiOKNagHO Ta He BUMarae Big iHWoi CTOPOHW BiALIKOA4YBaHHA MOXNMBMX 36uTKiB. [Nepioq 3BiNbHEHHS BiA BignoOBiAanNbHOCTI
MOYMHAETLCA 3 MOMEHTY OFOMOLIEHHA HE BMKOHYHOYOK CTOPOHOK (HOPC-MaXopy i 3aKiHYyeTbCHd B MOMEHT Hopmanisauii
06CTaHOBKM, WO NOBUHHO BYTW NIATBEPKEHO BIANOBIAHMMW AOKYMeHTamu. [icns npunuHeHHs Ail dpopc-maxopHUX o6CcTaBuH
3060B's13aHHS 3a uum [My6niyHMM JOrOBOPOM, CTPOK SKUX HACTaB, NianararnTb TEPMiHOBOMY BUKOHAHHIO.

14.3. BaHk TakoX 3BiMbHAETHCA Bif BiAMNOBIAANBHOCTI 3@ HEBUKOHAHHS (HEHanNEeXHe BWKOHaHHS) 3000B’sA3aHb 3a
[My6niyHMM JOroBOpPOM y TOMY BMNAZKY, SKLO Y BiANOBIAHOCTI O YMHHOIO 3aKoHOAaBCTBa YKpaiHun Gyae npoBefeHe NpumycoBe
cnucaHHs (CTArHeHHst) kowTiB 3 PaxyHky KnieHTa abo HaknmageHwi apelT Ha rpoLloBi KOWTW Ha PaxyHKy B MOPSAKy,
BCTAHOBMNEHOMY YMHHWM 3aKOHOOABCTBOM YKpaiHW, WO MNpu3Bede OO0 HEMOXIMBOCTI HaneXHoro BMKOHaHHA BbaHkom ymoB
My6niyHoro gorosopy.

14.4. BaHk He Hece BigNOBIAaNbLHOCTI 32 MOXINNBE PO3rofioLEeHHs iHdhopMalLlii Npo pyx KowwTiB 3a PaxyHkom KnieHTa,
SIke MOXKe CTaTMCA BHacnifokK BiACYTHOCTI HAanexXHoro 3axmcTy cnocobis nepeaadi iHdbopmauii nepegbayeHnx 4OMOBNEHOCTAMMN
BaHka Ta KnieHta. KnieHT ycBigoMnioe pu3nk nepegadi iHpopmauii kaHanamu 3B’a3Ky, SiKi MalOTb HU3bKWUA PiBEHb 3axMCTy, Ta
npuiMmae Ha cebe BigNOBIAHI PU3NKK.

14.5. BaHk He Hece BignoBiAanbHOCTI y BUNaaKy HEOTPUMaHHS abo HecBoe4YacHOro oTpumMaHHs KnieHTom ncbmoBoi
KOpeCMoHAEH LT, HanpaBneHoi Ha Noro agpecy, Lo BKkasaHa y 3asBi Npo HagaHHst 6aHKIBCbKOro NpoaykTy/nocnyru akwo KnieHt
He nosigomuB BbaHK Npo 3MiHy CBOro Micusa NPOXMBaHHA (agpecy ANns OTPUMaHHS KOpeCnoHAeHLUii) B NopsaaKy, BU3HaYeHOMY
My6niyHum gorosopom, Ta/abo BiamoBW HagaTu KnieHTy nocnyry Ta/abo npoBecTu onepauito, SKWO BOHM He nepeabadveHi
Tapudamun bBaHnky Ta/abo BiacyTHOCTI y BaHKy TexHIYHOI MOXMMBOCTI Ha iX NpoBeAeHHs/HagaHHA Ta/abo y iHWKnX BUnagkax,
nepeabadeHunx My6niyHMm goroBopom Ta/abo 3akoHO4ABCTBOM YKpaiHW.

14.6. BaHk He BignoBigae 3a cuTyauii, WO 3HaAXOAATbLCA MO3a MOro KOHTpONeMm i noB's3aHi 3i 36osamMu B pobOTi
30BHILLHIX CUCTEM onnaTtu, po3paxyHkiB, 06pobku i nepefadi gaHux Ta/abo 3a BUHUMKHEHHS iHLIMX KOHMMIKTHUX CUTYaLin nosa
chepoto 10ro KOHTPOSHO.

14.7. BaHKk He Hece BiANOBIAANbLHOCTI 3a TEXHIYHUIM CTaH KOMN'IOTEPHOrO Ta iHWOro yctaTtkyBaHHA KnieHTa, HU3bKy
AKicTb poboTn anapatypu ATC (aBToMaTn4HOI TenedoHHOI cTaHuii) Ta/abo KaHaniB 3B'A3Ky, AKiCTb kaHaniB IHTepHeT y KnieHTa
Ta/abo NpUNNHEHHSA BUKOPUCTaHHSA CUCTEMM Yepes BiAKIIOYEHHS enekTpoeHeprii Ta/abo ylKooKeHHs kaHaniB 3B'A3Ky, 3a 3601,
LLIO MOXNWBI B pe3ynbTaTi BUKOpuUcTaHHA KnieHToM nporpaMHoro 3abeaneveHHs, Ta/abo y BunagKy 3apakeHHs NporpaMHoro
3abe3neyeHHs Bipycamu Ta/abo y BUNagKy BiACYTHOCTI 3B'A3Ky 3 BaHkom He 3 BUHU BaHky.

14.8. Hi 3a skux ymoB BaHk He Hece BignosiganesHocTi nepen KnieHTom 3a 6yab-ski onocepenkoBaHi, nobiyHi abo
BMNaZKOBI 30UTKKU YmM LWKoAy ( B TOMY YMCHi ynyLleHy BUrogy), HaBiTb Y BUNaAKy, SKLWO BiH 6yB NOBIJOMMEHUIA NPO MOXMUBICTb
BMHWKHEHHS Taknx 36UTKIB Yn LUKOOWN.

14.9. B pasi HapaHHsa KpeguTy:

14.9.1. 3a HeBMKOHaHHA 3000B’A3aHb No opepxaHomy Kpeauty, KnieHt cnnmavye BaHky neHilo 3a KOxeH AeHb
NMPOCTPOYEHHS, y BiAMNoBIigHOCTI A0 yMoB KpeauTtHoro goroBopy. KnieHT TakoX BiALUKOAOBYE iHWi 30uTku, 3aBpaHi BaHky
HEeBMKOHaHHAM 3060B A3aHb. CnnaTta neHi He 3BinbHAE KnieHTa Big cnnatv npoueHTiB 3a (akTUYHWMI Yac KOPUCTYBaHHA
KpeauTHUMK pecypcamu 3rigHo 3 ymoBamu KpeguTHOro Jorosopy.

14.9.2.  Axwo BaHk BcTaHOBUTL (hakT HELINbOBOrO BUKOPUCTAHHSA KpeauTty, nepenbaveHoro 3asBol Npo HagaHHSA
KpeouTy, Wo Oyae niaTBepmxeHo BianoBiaHMM AKTOM nepeBipku, KnieHT 3060B A3yeTbCsi NOBEPHYTU KPEAMT Ta NPOLEHTH 3a
KOPUCTYBaHHA HUM MNPOTArOM CTPOKY 3a3HayeHOMY B MUCbMOBI BUMO3i BaHky. MoMeHTOM npen’siBNeHHs NMMCbMOBOI BUMOTU
BM3HaYaEeTbCs 0AHa i3 Ain baHky, nepeabaveHa n. 2.7.4 uyporo MybniyHoro goroeopy.

14.9.3. B pasi nopyLueHHs MNo3nyansHnkom 3060B’a3aHb, NnepeadaveHnx posdinom 13 MNyb6nivHoro gorosopy, 3asisoto
Npo HaJaHHSA CMOXMBYOro Kpeauty, KnieHT 3000B A3yeTbCA NMOBEPHYTU KPEAMT Ta MPOLEHTM 3a KOPUCTYBAHHS HMM B CTPOK
3a3HayeHun B NMMCbMOBOMY MOBIAOMIIEHHI, 3rigHO N.2.7.4. MNy6niyHoro goroBopy Ta cnnatuti baHky neHo y po3mipi noagivHoOT
o6nikoBoi cTaBku HauioHanbHoro 6aHky YkpaiHu Big cymy 3ab0oproBaHOCTi y FPUBHAX 3a KOXEH AeHb NPOCTPOYEHHS, WO Aisna
Ha AeHb BUHMKHEHHS 3aboproBaHoCTi, ane He binbLue 15 BiACOTKIB CyMM MPOCTPOYEHOrO NnaTexy.

|14.9.4. I[HHIOZ]B pasi nopyLueHHs Mo3nyanbHMKOM 3060B’A3aHb 3a HecaHkuioHoBaHMM oBepapadTOM; KpeauTom y hopmi
KpeauTyBaHHS paxyHKy 3i CTPOKOM MoralleHHs1 4O OOHOro Micsiusl; KpeaAUTOM, 3aranibHUA po3Mip SIKOro He nepesBullye OAHiel
MiHiManbHoi 3apobiTHOT NNaTn, BCTAHOBMNEHOI Ha AEHb YKNaZAeHHs KpeauTHOro A0roBopy; KPeaUTHUM LOrOBOPOM, YKNaAeHUM Ha
CTPOK 40 OAHOro MicsiLs; KpeauToM HagaHuM 3a JOroBOPOM, YKIaAeHUM B pe3ynbTaTi BperynoBaHHSA Copy LUNSAXOM YKaAeHHs
MMWPOBOI YrOAM, 3aTBEPKEHOI CyA0M; KpeanTHUM goroBopoM yknageHum go 10.06.2017p.; kpeauTHUM JOrOBOPOM, METOH SKOrO
€ HapaHHsa KnieHTy npaBa BUMHATM NPaBOYMHM 3 (DiHAHCOBMMM IHCTPYMEHTaMM 3@ y4acTiO YM 3a nocepeHuuTBoM baHky abo
iHLLIOro y4YacHuKa puHKY LiHHUX nanepis, KnieHT 30008 A3yeTbCsl NOBEPHYTU KpeauT Ta NPOLIEHTU 3a KOPUCTYBAHHA HUM B CTPOK
3a3HayeHun B NMCbMOBOMY MOBIAOMIEHHI, 3rigHO n.2.7.4. [NybniyHoro goroBopy Ta cnnatutn baHKy neHto y po3mipi noaeinHoO1
o6nikoBoi cTaBku HauioHanbHoro 6aHky YkpaiHu Big cymu 3a6oproBaHOCTi 3a KOXEH [eHb NPOCTPOYEHHS, WO Aisina Ha AeHb
BMHWKHEHHS1 3a60proBaHoCTi.

BkasaHa neHsi € HEYCTOMKOIO Ta CTAryeTbCsl NoHag 30MTKiB, NOHeCeHNX BaHKOM y 3B’A3Ky 3 HEBUKOHAHHSIM, HEHaNEXHUM
BMKOHaHHSAM KnieHTom cBOiX 060B’s13kiB 3a [ybnivyH1M 4OroBopoM Ta cnnayvyeTbesl y rpuBHI.

14.9.5. HeycTtorka 3a umm lMy6niyHMM goroBopom crnadyeTtscst KnieHtom Ha nigctaei nMcbMOBOI BUMorn baHky y
CTPOKW, BKasaHi y Takih BMMO3i. Cnnata HeyCTOWMKM 34INCHIOETBCA Yy HauioHanbHin BantoTi YkpaiHi no odiuintHoOMy Kypcy
HaujioHanbHoro baHky YkpaiHv, BCTaHOBNIEHOMY Ha AaTy BUCTaBIEHHSA NMMCbMOBO| BUMOrn baHkom.
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14.9.6. CnnaTa HeycTOWKM He 3BinbHae KnieHTa Bif BUKOHaHHS iHWMX 3060B’A3aHb, nepegdbadveHnx uum MNyenivyHum
[OroBOpOM.

14.10. B pasi BiakputTa PaxyHky:

14.10.1. KnieHT Hece NOBHY BiANoBiganbHICTL 3@ MOXINMBI BTPaTK KOLLTIB HA PaxyHKY BHACNIAOK KOMIpOMeTaLii KapTku:

- 3a MOXNMBI BTPATM KOLUTIB Ha PaxyHKy 0 MOMEHTY noBigomneHHs baHky npo HecaHKuioHoBaHi onepadii Ta /abo sTpaty/
Kpagixky KapTtku;.

- y pasi akwo Oepxatens BigMiHMB abo 3MiHMB BcTaHoBMeHi baHkom go6oBi nimiTu abo iHWi oBMexeHHst 6e3nekn, meTa
SKWUX, 3HU3UTU PU3UK MOXIMBUKX LLIAXPANCbKMX onepauin assiHkom 0o KoHtakt LeHTpy BaHka abo Hapgae BignoBigHy 3asBy A0
BiaaineHHsa baxky/ cam 3miHuB B 1ICon25.

- y pasi BigmoBu B HagaHHi baHky iHopmaLii Npo CBOI KOHTaKTHi Aitodi HoMepy TenedoHis, dakcis, agpecy
€MNEeKTPOHHOT NOLWTW, Ha4aHHA HE4OCTOBIPHOT IHCpOpPMaLii MPO KOHTAKTHI ito4n HOMepU TenedoHiB, dakciB, agpecu eNekTPOHHOI
nowTtn abo HeCBOEYaCHOrO MOBIAOMIEHHS NMPO 3MiHY KOHTaKTHUX Ailo4nx HOMepiB TenedoHiB, dakciB, agpecn enekTpoHHOI
noLiTK, a TaKoX y pasi BiAMOBM BiA kopucTyBaHHSA nocnyroto GSM-banking.

- 3a pesynbTatamu npoBeAeHoro poscnigysaHHs, baHk mae iHpopmadito, ska Moxe cBigunTn Npo Te, wo KnieHt cam
CrpusiB NPOBEAEHHIO NNaTiKHOI onepaLi.

Ha KnieHTa noknagaeTtbca 060B’A30k noralleHHs 3aboproBaHocTi No PaxyHky, BKMoYaro4um 3aboproBaHicTb, sika BUHMKNA
B pesynbTarTi gin Oepxartenis JjogatkoBoi [naTixHOI KapTku.

14.10.2. MNMignucanHam 3aseu, KnieHT Hagae cBO 3rogy Ha Te, WO BCi Ta Oyab-Aki onepadii, 3giicHeHi 3a PaxyHkom 3
BMKopucTaHHam MNIH-kogy, € aincHnmun Ta BYMHeHumn Jepxatenamu MnatixkHnx KapTok i He nignsaratoTb ockapXeHHo KnieHTom.

14.10.3. KnieHT Bignosigae 3a BUKOHaHI 3 BUKOPUCTaHHSM [MnaTixXHOT KapTKu onepauii, AKWo Taki onepauii 3pobneHri TpeTtimm
ocobamu 3a 3rogoto KnieHTa, a Takox SKLLO Taki onepalii 3pobneHi ocobamu, sikum [depxatens nepenas MnatixHy kapTky. Cymn
Takmx onepauin Ta CymMu KOMICIMHOI BMHaropoau 3a Taki onepauii, nignarawTb cnucaHHio 3 PaxyHky KnieHTa wnsxom ix
[OroBipHOTrO CNMUcaHHsA 3rigHo 3 My6niyHMM goroBopomMm.

14.10.4. BaHk 3060B’A3aHMI BigLWKOAYBATU BCi 30UTKK, LLO BUHMKIN BHACNiOOK HEAOTPUMAHHA HUM BuMoOr [ly6niyHoro
gorosopy, y pasi gotpumanHa KnieHtom/Oepxatenem Bumor [lybniyHoro goroBopy Ta MOPSAKY 3BEpHEHHs [0 bBaHky,
BU3Ha4veHoro B [My6niyHomy fOroBopi.

14.10.5. BaHk He Hece BiQNOBIAANbLHOCTI Y BUNAAKY:

- TEXHIYHUX MOMUIIOK Ta 3aTpMMOK Mig Yac nepegadi iHpopmalii y Burnagi SMS-noBigoMneHb, WO BUHUKM HE 3 BUHU
BaHky;

- HaBMMCHOrO Ta/abo HEHaBMWCHOrO PO3rofioLIEeHHsl, HeHanexHoro 36epiraHHa [depxatenem/KnieHToMm nepcoHanbHoi
iHpopmalii, Wwo moxe 6yTn BukopucTaHa TpeTiMm ocobamu Ans 30iNCHEHHS HECaHKLiOHOBaHUX onepavuin;

- Bignpaskn iHopmauii y Burnsaai SMS-nosigomneHb abo eneKkTpoHHOI NoLWTH, WO He 3abesnevye ii rapaHToBaHoOI
poctaBku KnieHTy Ta 36epexeHHs ii KoHiAeHUINHOCTI; JocTyny TpeTix ocib o aaHoi iHdopmaldii. KnieHT yceigomntioe, wo ao
iHpopmalii, BiagnpaeneHoi y Burnsaai SMS-nosigoMneHb abo enekTpoHHO NOLITO, MOXYTb MaTh AOCTYN TPETi 0CObU, OCKINbKM
Takun cnocib Bianpasku iHopMaLii He 3abesneuvye ii HagIHUA 3aXUCT Ta KOH(IAEHUIAHICTb;

- BiACYTHOCTI kOHTponto 3 6oky KnieHTa Wwoao pyxy KOwWTiB 3a PaxyHkoMm, y TOMy uucni, y Bunaaky BigMoBu KnieHTta Big
KopucTyBaHHA nocnyroto GSM-banking.

14.10.6. BaHk He BignoBigae 3a BigMOBY TPeTbOi CTOPOHWM MPUIHATK [naTtikHy kapTky Ta/abo 3a oOMexeHHs LWwoao
BUKOPUCTaHHA MNaTtiXXHOI KapTkn, BCTAHOBMNEHI TPETLOK CTOPOHO, 30KpeMa, Y pasi BCTAaHOBIEHHS NiMITIB TPETbOK CTOPOHOKO
Ha CyMu OTpuMaHH4A [epxaTtenem rotieku B baHkomaTtax (0gHOpa30oBo, MPOTSAroM AHS, 32 MiCsiLb) TOLLO.

14.10.7. KnieHT Hece BiQnNoOBiganbHICTb 3a BMKOHAHHA TPOLIOBMX 3000B'si3aHb 3a onepaudisMu, WO 3A4INCHEHI 3
BUKOPUCTAHHAM ycix MNnaTikHux kapTok Ta/abo JopaTkoBux NnaTikHUX KapTOK, BUMMYLLEHMX OO0 PaxyHKy, BNpOAOBX BCbOro
CTPOKY KOPUCTYBaHHs HumK. Ha KnieHTa noknagaetbcs OOOB’A30K MoralleHHsi 3aboproBaHOCTi 3a PaxyHkoM, BKIHOYar4um
3aboproBaHicTb, LLO BUHKKIA B pe3ynbTaTi i epxartenis JogaTkoBux MnaTtikHMX KapTOK.

14.10.8. BaHk He Bignosigae 3a cuTyalii, NoB’si3aHi 3i 36oem poboTH NNaTiXHMUX cncTem, 3acobiB 3B’A3Ky, cucTeM 06pobku
" nepepfadvi gaHux, ki nepebysatoTb No3a ccepoto BNnuBy baHky.

14.10.9. BaHk He Hece BignoBiaanbHOCTI 3a 30MTKKU, HaHeceHi KnieHTy B pe3ynbTaTi Aiil TPeTix 0Cib, KO Npy 34iNCHEHHI
onepauii igeHTuikauisa epxatens NnaTtikHOT KapTKn NpoBoguMnaca MeTogoM rofiocoBOi aBTopuaadi.

14.10.10. bBaHk He Hece BignosiganbHocTi nepea KnieHTom/[epxaTenem 3a HeCaHKUiOHOBaHI OCTaHHIM onepadii 3
BMKOpPUCTaHHAM [1naTikHOi kapTkm y pasi BiamoBu [epxaTens 3abnokyBatu [naTikHy KapTKy Yy BignoBigHOCTI OO YMOB
My6niyHoro goroeopy.

14.10.11. KnieHT Hece BiaAMOBiAanbHICTb 3a cnnaTy noaaTkiB i3 CyM, L0 3apaxoByTbCA Ha PaxyHok.

14.10.12. [lepxaTenb Hece NOBHY BiANOBIAANbHICTb 3a NPaBUIbHICTb Ta KOPEKTHICTb BBeAEHHSA AaHuX Y baHkomaTax.

14.10.13. MNMignucaHHam 3aasu KnieHT niaTBepaxye, WO AOKYMEHTW, noAaHi HUM Ans BigKpuTTa PaxyHKy € YiHHUMUK Ta
MICTSTb AOCTOBIpHY iHpopMaLito Ha Yac ix nogaHHsa baHky.

14.10.14. BaHk He Hece BiANOBIAANbHOCTI 3a 3puBM i NepeLukoan B poboTi TenedOHHMX NiHIN 3B'A3KY, L0 NPM3BOASATL 40
HEMOXNMBOCTI Nnepedavdi B baHk TenedoHHnx komang ans COO.

PO3IN 15. CTPOK Al NYBNIYHOro JOroBOPY, NOPAQOK PO3IPBAHHSA NMYBNIYHOIO AOrOBOPY

15.1. Jis uyboro lNybGniyHoro AoroBopy MpuUNMHSAETBCS 3a 3rogoto CTopiH, abo y Bunagkax, nependayeHux UMM
My6niyHMm goroBopom Ta/abo YMHHUM 3aKOHOOABCTBOM YKpaiHW.

15.2. PogsipBaHHs [ybniyHoro AoroBopy 34iACHIOETLCS:

15.2.1. 3a iHiuiaTnBoto KnieHTa:

- Ha nigcTasi noro nucbmoBoi 3asBy Npo po3ipBaHHs NybniyHoro goroeopy Knienta, 3rigHo n.2.7.5. My6niyHoro gorosopy,
3a YMOBM MOBHOIO Ta HaNeXHOro BUKOHaHHS 3060B’A3aHb KnieHTa 3a [loroBopamu npo HagaHHs GaHKiBCbKOro npoaykTy/nocnyru
Ta ymoB upboro MNybniyHoro goroeopy;
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- y BUnagKky Hesroam KnieHrta 3 sanponoHosaHumu baHkom amiHamu go My6nivyHoro gorosopy, B nopsaky, nepegbaveHomy
n.2.7. My6niyHoro gorosopy.

15.2.2. B 0ogHOCTOPOHHBOMY NOPSAKY 3a iHiLiaTnBOo BaHKy WNAXoM NMCbMOBOro nosigoMneHHs BaHkom KnieHTta npo
posipBaHHs [MybniyHoro gorosopy 3a 1 (oguH) MicAub Ao gaty posipeaHHs [My6niyHoro gorosopy.

15.2.3. £AKLO Ha MOMEHT BUABMEHHSA HaMipy npunuHuTy gito My6niyHoro goroBopy 6yab-skoto i3 CTopiH Mk BaHkom
Ta KnieHtom KnieHT kopucTyeTbcs BaHKiBCbKMM NpoayKTOM/MOCIYro, TO KOHKPETHI NpaBoBi Hacnigkv posipeaHHa MybniyHoro
[0roBOpy B LIbOMY BMMNaAKy TakoX MOXyTb ByTn nepefnbaveHi okpeMumn ymosamu BaHKiBCbKUX NPOAYKTiB/MOCAYT.

15.3. PogipsaHHs [ybniyHoro gorosopy NpuUnNuHSE Aito BCix 0hopmMreHnx B noro Mexax baHkiBcbknx npoaykTis/nocnyr.

15.4. TlpunuHeHHs okpemoro BaHkiBcbkoro npodykry/nocnyrn, odopmneHoro B mexax [lybniyHoro gorosopy, He
npunuHse gito MNy6niyHoro gorosopy.

15.5. Tlopspgok Ta niacTaBn NPUNMHEHHS OKpemoro baHkiBCbKOro NpoaykTy/nocnyru, yknageHoro B pamkax My6niyHoro
[oroBopy, Bu3HavaeTbcs umm My6nivyHMM OroBOpoM Ta ymoBaMu HaaHHS okpemoro baHkiBCbKoro npoaykTy/nocnyru.

15.6. PaxyHok 3akpuBaeTbCs Ha niactasi HagaHoi KnieHtom go banky 3asBu npo posipBaHHsA [oroBopy npo HagaHHSA
6aHkiBcbKoro npoaykTy/mocnyrv abo 3 iHwux nigcrae, nepegbadeHnx uum MybnivyHmm gorosopom Ta/abo 3aKOHOAABCTBOM.

15.7. Ha nigctasi HapgaHoi KnieHTom go banky 3asBu npo posipBaHHs [oroBopy npo HagaHHSA OaHKiBCbKOro
npoaykty/nocnyrn baHk 3akpmBae PaxyHOK 3a yMOBM NOBHOMO norawleHHsi 3aboprosaHocTi KnieHTa nepeg baHkom no PaxyHky,
y Tomy yucni no Kpeauty y surnsaai OsepapadTy/KpeantHoi niHii Ta NPOLEHTIB 3a KOPUCTYBAHHS HWM, B HACTYMHOMY NOPSAAKY:

- bBaHk 3ynuHae obcnyroByBaHHA PaxyHKy Ta 34iNCHEHHs onepauin 3 BMKOpPUCTaHHAM BCix KapTok, BunyweHux ao
PaxyHky, abo ix pekBi3nTis;

- 3a HasBHocTi kowTiB Ha PaxyHky baHk Bunnauye KnieHTy 3anuwok kowTiB roTiBkowo abo 3aiicHioe 6e3roTiBkoBe
nepepaxyBaHHsi 3anu LUKy KOLUTIB 3a Aopy4eHHAM KnieHTa Ha BkazaHWi HAM paxyHoOK,;

- TMpotarom 45-tv gHiB 3 gHs nogaHHA KnieHtom 3asBu npo posipBaHHs [oroBopy npo HagaHHA 6aHKiBCbKoro
npoaykty/nocnyrn baHk 3akpuBae PaxyHok, a B pa3i BUHMKHEHHS NPOTAroM LibOro CTPOKy 3aboproBaHoCTi Mo PaxyHky (y Tomy
yucni oTpuMaHHs Big lMNMnaTikHMX cnuctem iHdpopmadii Npo 3aboprosaHicTb KnieHTa 3a onepauiavu 3 KapTkamu) - Bumarae Big
KnieHta noraweHHs 3aboproBaHoCTi BiAMNOBIAHO [0 3akoHogaBcTBa YkpaiHM Ta ymoB [lybniyHoro porosopy. KnieHT
3060B’A3yeTbCs noracutu 3aboprosaHictb nepes baHkom, y ToMy yncni 3aboproBaHiCcTb, Ska BUHUKNA nicnd nogaHHs KnieHtom
3asBu npo posipBaHHA [JoroBopy Npo HagaHHA 6aHKiBCbKOro NpoAayKTy/mocnyru;

15.8. baHk 3a ymoBu BigcyTHoCTi KpeanTty oBepapadT Ta MOBHOro noraileHHs 3aboprosaHocTi KnieHta nepen baHkom
no PaxyHky Ta/abo no KpeouTty oBepapadT (B pasi Moro HasiBHOCTI), Mae npaBo 6e3 nonepenHbOro norofkeHHs Ta/abo
nosigomneHHst KnieHta 3akpuTu PaxyHok Ta B 04HOCTOPOHHBOMY NMOpsiAKy po3sipeatu [ybniuyHmiA AOroBip y HAaCTYMHUX BUNaaKax:

-y pasi nopyLweHHsa KnieHtom ymoB [Jorosopy Ta/abo

- SKWO HasBHICTb NpaBoBiAHOCKH 3 KnieHTOM cynepeynTb HOpMaM 3akoHOAABCTBa, CTaH4apTaMm, AKUX OTPUMYETLCS
BaHk woao npotuaii neranisadii (BiAMMBAHHSA) OOXOAIB, OAEPXAHMX 3MOYUHHMM LUASIXOM, (hiHAHCYBaHHS TepopusMy Ta
(hiHaHCYBaHHSI PO3MOBCIOAXEHHS 30p0i MacoBOro 3HULLEHHS Ta/abo

- AKWo Ha PaxyHKy BiACYTHI 3anyLIOK KOLITIB Ta SKLO NPOTAroM 6 (Lwectn) micauiB nocninb 3 gHs BiOKpUTTA PaxyHky
abo 3 AaTn ocTaHHbOI onepauii BiaCYTHI pyx KOWWTIB MO PaxyHKy, 3a BMKIMIOYEHHSIM onepauii, iHiuinoBaHux baHkoMm (3okpema,
[OroBipHOro cnucaHHs KoLTiB 3 PaxyHKy Ha onnaty 3aboprosaHocti KnieHta nepen baHkom Ta/abo onepadiii 3i cnnatn baHkom
NMPOLEHTIB Ha 3aNULLKKN KOLITIB Ha PaxyHkKy),

- 3iHWwuxX nigctae, nepeabavyeHnx YUHHUM 3aKOHO4ABCTBOM YKpaiHu.

3anuwwok kowwTiB 3a PaxyHKOM (3a HAsBHOCTI) nepepaxoByETbCs Ha HaHKIBCLKUIA paxyHOK, Ha SIKOMY 06MiKOBYIOTLCS KOLITH
3a HepdjilYMMK paxyHkamu, i moxe 6yTn oTpuMaHuii KnieHTom 3a MOoro nepLuoo BUMOTOK0 3 ypaxyBaHHAM BUMOT 3aKkOHOO4ABCTBA
YkpaiHu.

Ha 3anuwok kowTiB, Wo 6ynu nepepaxoBaHi Ha paxyHOK Ans obmniky KOWTIB 3@ HeAilo4MMn paxyHKamu, NpouLeHTU He
HapaxoBYTbCSI.

Y BuNagky HasBHOCTI N0 PaxyHKy nnaTixXHUX KapToK, CTPOK Ail AK1X He 3akiHumMBCs, BaHk aHyntoe Taki nnaTkHi KapTky 3a
45 (copok M'sATb) AHIB A0 3aKpUTTA PaxyHky.

PO341N 16. NPUKIHLIEBI MONOXEHHA

16.1. My6niyHnn gorosip Habupae YHHOCTI B MOPSAKY Ta 3 Aatv, obymoBneHnmum n.2.6. My6niyHoro gorosopy Ta
nie 6e3 0OMEeXeHHS CTPOKY.

16.2. LWnaxom npueaHaHHs go MNy6nivyHoro gorosopy KnieHT Hagae 3rogy Ta NOrogXyerbes 3 TUM, Wo baHk mae npaBo
3aifcHIoBaTM (hOTO3MOMKY Ta Bifeo Harnsg B 30Hax obcnyroByBaHHs KnieHTiB, hoTorpadyBaHHs KnieHTiB Ta ix JOKYMeHTIB, a
Takox dhikcaLlito BcCiMa MOXIMBMMM TEXHIYHUMM 3acobamu KOHTakTiB 3 KnieHTamu (B TOMy Ynchi ayaio 3annc TeneoHHMX po3MoB
Ta iHWe) B npuMiLLeHHsX BaHky Ta Ha npucTposix baHky 3 Linnto 3abe3neveHHs 6e3nekun Ta HanexHoro o6cnyroByBaHHs KnieHTiB.
BaHk mae npaBo 36epiratv Bineosanucu Ta doTtorpadii B nogansLuomMy, a Takox NoLuMploBaTh ix y Bunagkax, nependaveHmx
YMHHUM 3aKkoHoAaBcTBOM YkpaiHu. lNMpueaHaHHsm po [ybniyHoro goroeopy KnieHT Hapae BaHky npaBO BMKOPMUCTOBYBATU
Bigeosanucu, doTorpadii Ta 3anucu TenedoHHMX PO3MOB B SIKOCTi AOKas3iB B NpoLecyanbHUX AiaxX Ta NigTBEPAXYE, O
BUKOPWUCTaHHSA Takux Bigeosanucis, dpoTorpadin Ta 3anvcis TeneoHHNX PO3MOB HE € NOPYLLUEHHAM NOrO KOHCTUTYLLINHMX Npas,
3rigHo ¢T1.31 KoHctuTyuii Ykpainu, a € HeobxigHMMM 3axofamMu 3 MeTOK 3anobirTu 3MoYMHOBI UM 3'ACyBaTK iICTUMHY nig 4vac
pos3cnigyBaHHs, SIKLLO iHWMMKU cnocobamu oaepxaTtu iHdbopMaL,ito HEMOXINBO.

16.3. BperyntoBaHHs cnopis:

16.3.1. Crnopu Ta po3BiKHOCTI, O BUHMKAKTbL NpOTSArom Aii uporo lMy6niyHoro AoroBopy, BUPILLYIOTLCS LUMSIXOM
neperoBopiB.

16.3.2. Cnopu Ta npoTtupiyusa posrnsgarTbcs 3a Bubopom bBanky, BignoeigHO Ao cT1.c1.109-110 LmBinbHoro
npouecyanbHOro Koaekcy YKpaiHu:
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e 33 3apeecTpOBaHMM Yy BCTAHOBIIEHOMY 3aKOHOM MOPSAKY MiCLEM MpoXuBaHHA abo 3a 3apeecTpoBaHUM Y
BCTaHOBMNIEHOMY 3aKOHOM MopsaKy MicueM nepebyBaHHsA KnieHTa;

e  3a MicuesHaxomkeHHAM dinii abo BigaineHHs baHky, wo Bigkpuno PaxyHok / Hagano Kpegur;

e 32 MicueM BWKOHaHHA uboro [lybniyHoro gorosopy (Micuem BukoHaHHs [lybniyHoro pgorosopy e€: 49000,
[HinponeTpoBscbka 061., micTo [Hinpo, nnowa Tpoiubka, 6yanHoK 2);

e 32 MicLe3HaxOMKeHHAM ManHa KnieHTa un 3a OCTaHHIM BiJOMMM 3apeecTpoBaHUM MICLEEM MOFO MPOXXMBAHHS,
abo nepebyBaHHSA YM NOCTINHOIO NOro 3aHATTs (poboTn);

e  3a micuem peecTpadii abo MicLe3HaxooKeHHsIM cybcmaoBaHoro nopyuntensa baHka, B pasi loro HasiBHOCTI.

16.3.3.  CTOpOHW BCTaHOBIIOTbL CTPOKM MO30BHOI JABHOCTI 3a BMMOramu npo ctarHeHHs Kpeauty, BuHaropoam Ta
NPOLEHTIB 3a KopuCTyBaHHA KpeamTom, HeycTonku TpueanicTio B 10 (gecaTb) pokis.

16.4. Y Bcbomy, WO He nepepbadeHo obcnyrosyBaHHA UMM [y6niyHum goroBopom, CTOPOHU KEPYHTbLCA YUHHUM
3aKOHOOABCTBOM YKpaiHu.

16.5. BbaHk nigTBepaxye, WO BiH € NMNaTHUKOM MnoAaTtkiB Ha NpuOYTOK Ha 3aranbHUX MigcTaBax, BiAMoOBiAHO A0
MopatkoBoro kogekcy Ykpainu. bark € nnatHukom MNAB.

16.6. Bci 3miHu Ta gonoBHeHHst fo [Ny6niyHOro JOroBOpY € YMHHUMMU, SKLLO BOHU MPUAHATI Y BiANOBIAHOCTI i3 BUMOramMm
My6niyHoro goroeopy.

16.7. Y paasi, skwo byae 3pobneHo BUCHOBOK NPO HE3AKOHHICTb, HEAINCHICTb abo HEMOXMMBICTb BUKOHaHHS Byab-gKoro
nonoxeHHs MNybniyHoro AoroBopy, Takuin BUCHOBOK HE BNMBATUME Ha peLUTy nonoxeHb MybniyHoro goroesopy.

16.8. BaHk uieto nybniyHow nponosuuieto, a KnieHT nignucaHHam 3asBu Npo HagaHHs 6aHKiBCbKOro npodyKTy/nocnyru
3acBiguyloTb akT Toro, Wo yknageHHs NyGniyHoro gorosopy Ta cami nonoxeHHs My6niyHoro 4oroBopy BiANOBIAAOThL BiflbHOMY
BoneBuABIeHH CTOpiH, xoaHa 3i CTOpiH He 3Hax0AMTbLCA Mifg BNIMBOM TSHKKMX 0O6CTaBWH, NpUMycy Towwo, ymosu [My6niyHoro
porosopy ans CTOpiH € B3aEMOBMWTAHMMK Ta MOBHICTIO 3pOo3yMinvMu, CTOPOHM AOCAMMW 3roAM LWOAO BCiX iCTOTHUX YMOB
My6niyHoro goroeopy.

16.9. KnieHT cBiguMTh, WO MOMY Nepea yknagaHHsaMm uboro Jorosopy 6yna HagaHa B noBHOMY 06cs3i iHdbopmalis, Lo
BMMaraeTbCcs 3rigHo YacTnHu apyroi cT. 12 3Y "MNpo diHaHCOBI Nocnyru Ta AepXaBHe peryroBaHHs pUHKY diHaHCOBMX nocnyr"”
Big 12.07.2001 p. 3i 3MiHamMK Ta JONOBHEHHAMMU.

PO3011 17. MICLUE3SHAXOOXXEHHA TA PEKBISUTU BAHKY
AKLIOHEPHE TOBAPUCTBO «AKLIOHEPHUA KOMEPLINHUA BAHK «KKOHKOPO»
MicuesHaxomxkeHHs: YkpaiHa, 49000, AHinponeTpoBcbka 061., micto [Hinpo, nnowa Tpoiubka, 6yanHOK 2
BaHkiBcbka niueHsia Ne 230, BugaHa «07» nuctonaga 2011 p. HauioHanbHum 6aHkom YkpaiHu,
ineHTMiKauinHWn kog puandHoi ocobu 34514392, Koa 6aHky 307350
INMH 345143904628
Beb-canT: www.concord.ua

E-mail: info@concord.ua

TenedoH KonTakT UeHTpy (uinogoboso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Y Bunagky 3miHn baHkoMm BuLLEeBKka3aHWx pekBi3uTiB, baHk noBigomnse KnieHTa npo 3miHy Takux pekBi3vTiB LUNSXOM PO3MILLEHHS
BignosigHoi iHdopmauii Ha OdiuiiHomy canTi BaHky Ta Ha iHdopmauinHux cTeHaax y BigaineHHsax BaHky, Wo BBaXaeTbcst
HanexHWM nosigoMneHHam BaHkom KnieHTa npo 3miHy CBOiX pekBi3uTiB Ta He NoTpebye BignpaBneHHs BaHkom KnieHTy 6yapb-
AKMX 4OAATKOBMX NUCTIB Ta/abo NoBigoMmeHb.

IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 53 353
AT «AKB «<KOHKOPL»
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