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nNyBNIYHUA OOrOBIP
KomnnekcHoro 6aHkiBCbKOro o6¢cnyrosyBaHHa  ¢pisniHmx oci6
AKUIOHEPHOIO TOBAPUCTBA «AKUIOHEPHMU KOMEPLUIMHUN BAHK « KOHKOP[1»

AKUIOHEPHE TOBAPUCTBO «AKUIOHEPHUA KOMEPUIMHUA BAHK «KOHKOPLO» (Hagani MAT «AKB
«KOHKOP[I»), wo € nnaTtHukom nopaTky Ha npubyToK Ha 3aranbHWX ymoOBaXx, MiCLe3HaxXO[KeHHs dkoro: YkpaiHa, 49000,
[HinponeTpoBcbka 06n., MicTo [Hinpo, nrowia Tpoiubka, 6yanHoK 2, ineHTudikalinHuin Kkog, topuandHoi ocobn 34514392, kop
6anky 307350 (Hapani 3a Tekctom — «baHk»), Ha nigcTasi cT. 633, 641, 644 LiuBinbHOro kogekcy YkpaiHu oronowlye nybnivHy
npono3uito, sika CTOCYETbCA HEOOMexXeHoro kona isnyHmnx ocib (Hagani 3a TekctoM — «KnieHT») Woa0 MOXIMBOCTI yKNagaHHs
yporo lMybniyHoro goroBopy KoMmnnekcHoro 6aHkiBCcbkoro obcnyroByBaHHA didnyHmx ocidb AT «AKB «KOHKOP[» (Hapani 3a
TekcTom — «[ybnivyHni gorosip », «orosip»).

3MICT

Posagin 1. BusHavyeHHs TepMiHiIB.

Posgin 2. MpegmeT goroeBopy Ta 3aranbHi NOMOXEHHS.

Po3gin 3. YMoBU po3MilLieHHs1 GaHKIBCbKMNX BKNagiB

Posain 4. BigkpuTTa NOTOYHUX paxyHKiB Ta 34iNCHEHHSA onepauiin 3a UMMy paxyHkaMmu

Posain 5. BigkpuTTa noTOYHNX paxyHKiB, onepawii 3a SKUM1 MOXYTb 3AINCHIOBAaTUCA 3 BUKOPUCTaAHHAM NNaTiXHUX KapToK, Ta
30iNCHEHHs onepauiv 3a LMK paxyHkamm

Posagin 6. YM0BM HagaHHA CNOXMBYMX KPEOUTIB.

Posgin 7. YmMoBu HagaHHs nocnyr B Cuctemi «lcon25»

Posain 8. YmoBwu BigwkogyBaHHa ®OHOOM rapaHTyBaHHA BKNagis

Posagin 9. [JorosipHe cnucaHHs.

Posgin 10. HagaHHs iHgopmadii Ta 3giiCHeHHs onepavuii 3a 4OMOMOro CUCTEM AMNCTaHUinHOro o6cnyrosyBaHHsa (COO)

Poagin 11. MNepepava iHdbopmallii.

Poagin 12. MNMepcoHanbHi AaHi

Pospin 13. NpaBa Ta 060B’A3KN CTOPIH.

Po3gin 14. BignosiganbHicte CTOpiH Ta yMOBW 3BiNbHEHHS! Bif BiANOBIAaNbHOCTI.

Posgin 15. Ctpok gii MNyGniyHoro goroBopy, nopsgok posipeaHHs Ny6rnivyHoro oorosopy.

Po3gin 16. MNMpuKiHUEBI NONOXEHHS.

Posgin 17. Micue3HaxomKkeHHs Ta pekBisuTn baHky.

PO341N 1. BUSHAYEHHA TEPMIHIB

ABTOpM3auis — npoueaypa oTpMMaHHA A03BOMY Ha NPOBEAEHHs onepaLlii i3 BUKopucTaHHAM MnaTikHOT KapTkn, a Takox
npoueaypa ycniwHoi peectpauii KnieHta B cuctemi AMCTaHUinHOro 6aHKiBCbKOro 06¢nyroByBaHHs

AKUEeNnT — BYMHEHHS KITIEHTOM AiiA, WO CcBigYaTb NPO HadaHHA 3roam KnieHTom Ha yknageHHsi [MyoniyHoro goroeopy.

AcouinoBaHe yneHcTBO y PP — piyHe uneHcTBo y Priority Pass Ha «acouinoBaHomy» piBHi

ApnwmiHictpaTtopu PCL — cniBpobiTHnkun KomnaHii PCL, ski HeCcyTb BiAnoBiganbHIiCTb 32 HaAaHHS Ta agMiHICTPyBaHHSA
nocnyr B pamkax lNporpamu Priority Pass. KoHTakTHa iHbopmauia AgmiHicTpaTtopie PCL: operations@prioritypass.co.uk, Ten:
+44 (0) 20 8680 1338, chakc: +44 (0) 20 8688 6191.

AyTteHTUdikauia — npoueaypa BCTaHOBMEHHs BignoBigHoCTi iHpopmauii npo KnieHta, HagaHoi HUM B TenedoHHOMY
pexumi, i3 iHpopmalieto, Wwo MicTuTbea y 6asi gaHux badky, sika nigTBepaxye chakt Toro, wo ocoba, sika 3BepHynacb, €
BnacHukom PaxyHky Ta/abo aepxxatenem KapTku Ha 3akOHHMX nigcTaBax.

BaHkiBCbKMI aBTOMaT caMoo6cnyroByBaHHsA (6aHKiBCbkui aBTomMaT)/BaHKoMaT — NporpamMHO-TEXHIYHUI KOMIIEKC,
O HaAae MOXNMBICTb AepxkaTento [naTixkHOI KapTkun 3AINCHUTM caMoobCnyroByBaHHSA 3a onepauisMy Ofep)KaHHS KOLITIB Y
rOTiBKOBI hOpMi, BHECEHHS iX ANsi 3apaxyBaHHS Ha BiANOBIAHI paxyHKW, OAepXaHHs iHpopmMaLii LLoAo CTaHy paxyHKiB, a TaKoX
BMKOHATM iHLWI onepadii 3rigHO 3 OYHKLiOHaNbHUMWN MOXITUBOCTSIMU LIbOrO KOMMIEKCY.

BaHkiBCcbkui NpoayKT / nocnyra — Lie cTaH4apTM30BaHi npoueaypy, Wo 3abe3nevyoTe BUKOHaHHS GaHkamu onepalwin,
3rpynoBaHuX 3a BigNOBIAHMMM TUNAMK Ta 0O3HaKaMu. baHKiBCbKU NpOAYKT/Nocnyra BCTaHOBMAOE HOPMU, LLLO PEryroiTb NOPSAOK
HagaHHs KnieHTy neBHoi GaHKIBCLKOT mocnyru, siky obpaB OCTaHHI Wnsxom nogaHHs Ao baHky BignosigHoi 3asiBu, ki AsBNATL
coboto YactuHy MybniyHoro gorosopy.

BaHkiBCbKi MeTanu — Lie 3051070, cpibro, nnatuHa, MeTany NNaTUHOBOI rpynn, 4oBeAeHi (adiHOBaHi) 4o HanBMLWmuX Npob
BiQNOBIOHO A0 CBITOBMX CTaAHAAPTIB Y 3MMBKax i MOPOLIKaX, WO MakTb CepTUdikaT SKOCTi, a TakoX MOHETW, BUPOONeHi 3
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AoporouiHHMx meTtanis. 3 MeTanis nnaTtMHOBOI rpynn GepeTbea nuwe nanagiv. MNig 6aHKiBCbkMM MeTanoM B pamMkax Lboro
[0roBopy po3ymieTbcs 6aHkiBcbke 3011070 (XAU) npobu He Huxye Hix 995,0 npobu.

BoproBi 3060B’sA3aHHA (3aboproBaHicTb) — Le 3060B'A3aHHA KnieHTa nepen BaHkom wopo 3patHocti KnieHTa
30iMCHIOBATN pO3paxyHKM B TEPMiH (CTPOK), 3a BCiMa BMaamu 3060B’A3aHb

Bpay3sep — npvknagHe nporpamHe 3abesneyeHHs Ans nepernagy Be6-CTOPiHOK, 3MiCTy BEO-O0OKYMEHTIB, ynpaBniHHA Be6-
gogatkamu.

BiaaineHHsa BaHKy — CTPyKTYpHUI Nigpo3ain baHky, Wo He mae ctaTycy opuanyHoi 0Cobu i BUKOHYE (OYHKLT, BUSHAYEHI
BaHkom, B T.4. 40 aKkoro 3BepTaeTbea KnieHT ansa yknageHHs MNybniyHoro gorosopy ta/abo sBignosigHoro [loroBopy Npo HagaHHSA
©aHKiBCbKOro NpoaykTy/nocnyru i ae 3QincHIeTbCs 06¢cnyroByBaHHs KnieHTa.

BiasipanHa VIP-3any — BigsigaHHsa YneHom Priority Pass 6yab-sikoro 3 VIP-3anis, WwWo npuinmatoTs y4aTb y Priority Pass,
nig vac sxkoro uneH Priority Pass BukopucTas kapTky PP ansa oTpumaHHsa goctyny go 3any.

Bknap (Aeno3uT) - Lie rpoLUoBi KOLITY B rOTIBKOBI abo 6e3roTiBkoBii chopmi y BantoTi YkpaiHn abo B iHO3eMHil BantoTi,
abo GaHkiBcbki MeTanu, ski baHk npuiHaB Big BknNagHuka abo ski Hagiiwnu gna BKNagHMKa Ha AOroBipHMX 3acafjax Ha
BM3HaYeHW CTPOK 36epiraHHsA un 6e3 3a3HayYeHHs1 Takoro CTPoKy (Mig npoueHT abo goxig B iHWIN dpopmi) i nignaraoTe Bunnari
BKMafHWKY BiAMOBIOHO A0 3aKOHOAABCTBA YKpaiHW Ta YMOB JOrOBOPY

BknapgHuk - isnyHa ocoba (y Tomy uucni disndHa ocoba - nignpuemeup), sika 3AiNcCHUMNA PO3MILLIEHHS TOTIBKOBUX
(6esroTiBkOBUX) rpoLIOBMX KOWTIB abo GaHKiBCbkMX MeTaniB Ha paxyHKy, Bigkputomy y baHky 4v npugbana owagHui
(mnenosutHun) ceptndikat 6aHKy Ha AOroBiPHUX YMOBaXx

Bknap B 6aHKiBCbKUX MeTanax — Bknag B 6e3roTiBkoBux abo roTiBKOBUX OaHKIBCbKMX MeTanax, Lo PO3MilleHun
BknagHvkoM Ha 0eno3VTHOMY paxyHKy B OaHKIBCbKMX MeTarnax LUMsiXOM nepepaxyBaHHS OaHKiBCbKMX MeTariB 3 MOTOYHOro
paxyHKy B 6aHKIBCbKMX MeTanax.

Bknap Ha BUMoOTry - rpoLLOBi KOLUTK B rOTIiBKOBI abo 6e3roTiBKoBIl (hopMi y HaLioHanbHi BantoTi YkpaiHu abo iHO3eMHil
BanioTi, Wo po3miweHi KnieHtom B BaHky Ha ymoBax Bupayi Ha nepwy Bumory KnieHTa abo 3gificHeHHs nnaTtexiB 3a
pO3MNopsAMAXEHHAM BNacHWKa paxyHKy BiAnoBiAHO A0 3akOHogaBcTBa YkpaiHu, ymos [lybniyHoro gorosopy, YMOB 3anyyeHHs
OaHKiBCbKUX BKMNagiB.

BknapgHui paxyHOK - paxyHOK, L0 BigkpuBaeTbcst baHkom KnieHTy Ha JoroBipHii ocHOBI AN 36epiraHHsA rpolen, LWwo
nepefatoTbca KnieHTomM B ynpaeniHHA Ha BCTAHOBMNEHW CTPOK abo 6e3 3a3HayeHHst Takoro CTPOKY Mif BU3HAYEHU NPOLEHT
(moxig) i mignsiratoTe NoBepHeHHI0 KnieHTy BiANoBigHO A0 3akoHoAaBCTBa YKpaiHu Ta YMOB LJOrOBOPY.

Bunucka - 3BiT Npo onepadii, npoBeaeHi No PaxyHKy 3a BU3Ha4eHW nepiod, Ta ctaH PaxyHKy, Akun HagaeTbca baHkom
KnieHTy y nopsigky, Bu3Ha4yeHomy umm [y6niyHum Jorosopom.

ButpaTtHu# NiMiT — rpaHM4Ha cyma rpoLoBuMX KOLUTIB, siky KnieHT MoXxe BUKOPWUCTOBYBATU NpuU NPOBEAEHHI onepalin 3a
MOTOYHMM paxyHKOM, LLIO PO3PaxOBYETLCH SK Cyma BriacHuX kowTiB KnieHTa, BHECEHMX HUM Ha MOTOYHUW paxyHOK, a y pasi
BCTaHoBNeHHs KpeauTtHoro nimity (OBepapadTy) — 9k cyma KpeamTHoro nimiTy (Cyma HagaHoro KpeavTy) Ta 3anuLlKy BNacHUX
kowTiB KnieHTa 3a MiHycOM Cymu He3sHWXKyBanmbHOrO 3anvKy B pasi MOoro HasBHOCTI, CyMUM aBTOPM3OBaHWUX, ane He
BiJoOpaXeHNx Ha paxyHKy onepadiv Ta 3abnokoBaHux Cym.

[OaTta po3miweHHs Bknaay — geHb, B sikui Ha BknagHuin paxyHOK 3apaxoBYtOTbCS rpoLLOBi KOWTK KnieHTa B AKOCTI
Bknagy B cymi, Bu3Ha4eHi 3asiBoo Npo po3millleHHs1 GaHKIBCbKOro BKnaay.

[OaTta nonoBHeHHs Bknaay - geHb, B kMW Ha BknagHuin paxyHOK 3apaxoBYHOTbCS FPOLLOBI KOLWTU AfS MOMNOBHEHHS
Bknagy.

[ata noBepHeHHs Bknapy — aeHb, B Akuii bank noseptae Bknap Knienty abo cnuncye cymy Bknagy 3 BknagHoro paxyHky
Ha nigctaBax obymoBneHux [NybniyHum 4OroBOPOM Ta YMHHMM 3aKOHOOABCTBOM YKpaiHW.

Depxatenb (KopuctyBau) — gepxartens (kopuctysad) [NnaTixkHOi kapTky - isndHa ocoba, Aka Ha 3aKOHHUX nigcTaBax
BMKOpUCTOBYE NnaTixHy KapTKy ANS iHiLiloBaHHA Nepekasy KOLWTIB 3 BiANOBIiAHOro paxyHky B baHky abo 3gincHioe iHWwi onepadii
i3 3acTocyBaHHAM [MnaTixXHOT KapTKK.

OepxaTensb Priority Pass (PP) — KnieHT BaHky, Ha iM’a sikoro ocpopmneHa kapTka Priority Pass.

OucTaHuinHe 6aHKiBCcbKe o6cnyroByBaHHsA (OBO) — 3aranbHuii TepMiH AN TEXHOMOTIN HagaHHSA 6aHKiBCbKUX nocnyr
Ha nigcTaBi po3nopsiaXeHb, NepefaHnx KNieHTOM AUCTaHUinHO (6e3 BigBiaaHHs KnieHTom BaHky)

OucTaHuilHe po3nopsiaXXeHHs1 — PO3MNOPSAXEHHS Ha 3AiCHEHHS onepalii, ske nogaetbcs KnieHtom go baHky (6e3
BiaBigaHHa KnieHTom BaHKy) 3a 4ONMOMOrot y3rofpkeHoro kaHany AoCTyny Ta nignucaHe EnekTpoHHMM LUmMdpoBuUM Nignmcom.

[oBipeHa ocoba — (isuyHa ocoba, sika ynoBHOBaXkeHa AiAaTu Big iMeHi KnieHTa Ha nigcTasi BignoBigHOI OOBIPEHOCTI
odopmneHoi B baHky, abo HoTapianbHo. B pasi odopmneHHs [JoaaTtkoBoi kapTku [oBipeHa ocoba Ha 3aKOHHMX MigcTaBax
30iMCHI0E onepadii 3 BUKopucTaHHaM NnaTikHOi KapTku 3a paxyHkom KrieHTa.

DopaTtkoBi 3aco6u ayTteHTUdikauii - NOBiZOMNEHHS, Ski nepefatoTbest 3acobamMm CTiNMbHUKOBOTO 3B’A3ky (Hagani SMS
noeigomneHHs), 3 OpgHOpas3oBUM LMAPPOBUM NaponeM, SKUM BUKOPUCTOBYETbCA AN NiaTBepaXeHHs EnekTpoHHoro
pPO3paxyHKOBOIO JOKYMEHTY.

DopaTtkoBa MnaTixkHa kapTka — MnaTixHa kapTka, Lo BunyckaeTbcs baHkom 3a 3asiBoto KnieHTa Ha 1ioro im’s Ta/abo Ha
iM’a horo [JoBipeHux ocib® ANnst MOXITMBOCTI HaZaHHsi OCTaHHIM NpaBa PO3MNopsoKEHHA KowTaMu Ha PaxyHky KnieHTa.

[oroBip npo HapaHHA GaHKiBCbKOro npoaykrty/mocnyru — yknagenun Mk BaHkom Ta KnieHTomM poroBip, sikui
ykrnagaetbcs wnaxom nogaHHs KnieHtom 3assm npo HagaHHs 6aHKiBCbKOro npoaykTy/nocnyri Ha ymoBax Ny6niyHoro gorosopy.
[oroBip npo HagaHHa 6aHKIBCbKOro NpoayKTy/mocnyry cknagaeTbes 3 3asBu Npo HagaHHA 0aHKIBCbKOro MpoayKTy/mocnyr, ska
MiCTUTb BCi iCTOTHI ymoBW baHkiBcbkoro npoaykty/nocnyru, Tapudis baHky Ta/abo YMoB 3any4veHHst 6aHKiBCbkux Bknaais Ta/abo
MpaBun KopUCTyBaHHSA CMCTEMOK AMCTaHUiNHOro GaHkiBCbkoro obcnyroByBaHHs hisnyHux ocié «Ilcon 25» (mani — MNMpaBuna
KOpPUCTYBaHHS cucTemoto) Ta uboro My6nivHoro goroeopy. B 3anexHocTi Big Buay BaHkiBcbkoro npoaykty/nocnyru Jorosip npo
HagaHHs B6aHKIBCbKOro NpoAyKTy/Mocnyrn Mae HacTynHi popmu:

o [loroBip 6aHKIiBCbLKOro BKNagy — BU3Ha4ae yMOBY po3MillleHHs Bknagis, B TOMy Ymchi BknaaiB B 6aHKiBCbKUX MeTanax
Ta Bkragy Ha Bumory. [loroBip 6aHKIBCbKOro Bknagdy yKnadaeTbes LnsxoM odopmMrieHHs 3asiBu Npo po3MilleHHs GaHKiBCbKOro
BKIagy.
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e [loroBip NOTOYHOro PpaxyHKy - BW3HA4yae MNOPSAAOK BIAKPUTTS, 3AINCHEHHA onepauin 3a MOTOYHUM pPaxyHKOM
(PaxyHkoMm), nopsigoK po3paxyHKiB Ta NPOBEAEHHS onepadili 3a PaxyHKoM, nMopsaok 3akpuTTa PaxyHKy, a TakoX iHLi yMOBWM
o6GcnyroByBaHHA Takmx PaxyHkiB. [JoroBip NMOTOYHOro paxyHKy yKrnagaeTbCcsa LUNsixom odopMneHHs 3asBu Npo BigKpUTTH
NMOTOYHOIO PaxyHKy.

e [loroBip Npo HagaHHA NNAaTXKHOI KAPTKM - BU3HAYaE NOPAOOK BIAKPUTTS, 3AINCHEHHSA onepauin 3a PaxyHkom, Bugavy
Ta obcnyroByBaHHS [naTikHOT KapTKK1, NOPSAAOK pO3paxyHKiB Ta NpoBeAeHHS onepaldin 3a PaxyHKoMm, MOPSIAOK 3aKpUTTA PaxyHky,
a TakoX iHLWi ymoBu o6cnyroByBaHHSA Taknx PaxyHkiB Ta MNnaTtikHux kapTok. [orosip Npo HagaHHSA NNaTixkHOT KapTKu yKNagaeTbes
LWNAXoM odopmneHHs 3asBK Mpo BiAKPUTTS MOTOYHOIO paxyHKy Ta BUMYCK MMaTKHOT KapTKu.

e [loroBip Priority Pass — Bu3Havae nopsaok HagaHHA 4neHcTBa B nporpami Priority Pass, a Takox nopsgok
ochopmneHHs Ta 06cnyroByBaHHSA kapTok Priority Pass.

e KpeautHun porosip/[loroBip npo CNOXuBYUA KpeaUT — BMU3HAYae YMOBW KpeauTyBaHHSA KrieHTa, HapaxyBaHHS
NPOLEHTIB 3a KOpUCTyBaHHA KpeauTom, BUKOHaHHSA rpolloBux 3060B’A3aHb 3a Kpegutom. KpeauTHun Jorosip yknagaerbcs
LLMAXOM OpopMNeHHS 3asBu NPO HagaHHA KPeauTy.

e [loroBip npo AucTaHuUinHe 6aHKiBCbKe 06cnyroByBaHHA (pisndHNX 0Cib B cucTemi «lcon 25» - BU3Ha4ae nopsagok
ochopmMmneHHs Ta obcnyroByBaHHA B Cuctemi «lcon 25» Ta 3giNcHeHHs onepauin, YKnagaeTbCa WAsSXoM nignucaHHa KnieHtom
3asBu npo nigknyeHHsa go cuctemun «lcon 25».

e 3asiBa NpPO HaAaHHA GaHKIBCbKOro NMpPOAYKTY/MOCNYrn — OOKYMEHT, L0 3anoBHIETbCA KnieHToM 3a dopmoto,
BCTaHoBNeHo baHkoMm, micTuTb nponosuuito KnieHta (odepTy) Ha yknageHHs [oroBopy npo HagaHHA OGaHKiBCbKOro
npoaykTy/nocnyrn Ha 3anponoHoBaHux baHkoM Ta obpaHux KnieHToM ymoBax, i ika MICTUTb iCTOTHI YMOBW Takoro npoaykTy
Ta/abo nocnyrn. 3asBa € cknagosBoto [oroBopy npo HagaHHA GaHkiBCbKOro npoaykty/nocnyru Ta lybniyHoro gorosopy. B
3anexHocTi Big Buay baHkiBcbkoro npoaykTty/nocnyru 3asisa npo HagaHHA 6aHKIBCbKOro NpoAyKTY/Nocnyru Mae HacTymnHi opmMu:

> 3asiBa nNpo po3MiweHHA GaHKiBCbKOro BKnagy — 3asBa, sika nopaeTbcs KnieHtom B BaHk 3 meToto

odhopmneHHs 6aHkiBcbkoro Bknaay, y ToMy uucni, BKnagy Ha BUMOrY, Ta yknageHHst [loroBopy 6aHKiBCbKOro Bkragy Ha
ymoBax BusHayeHux [ybniyHum goroBopom Ta 3rigHo 3 YMoBamuy 3anyveHHs 6aHKIBCbKkUX BKnagis, OnNputogHEHMMU Ha

OdiuinHomy canti BaHky.

> 3asiBa Npo BiAKPUTTA NOTOYHOrO PaxyHKy — 3asBa, sika nogaetbcsa KnieHtom B BaHk 3 MeTO 0hopMMeHHA

MOTOYHOrO PaxyHKy, ykrnageHHa [JoroBopy MOTOYHOIO paxyHKy Ha ymMoBax BuaHayeHux [lybniyHum porosopom Ta

Tapudpamu, onpuniogHeHnmmn Ha OdiuinHomy cawnTi BaHky.

> 3asiBa Npo BiAKPUTTS NOTOYHOIO paxyHKY Ta HafaHHA NNaTKHOI KAPTKM — 3asBa, 9ka nogaeTbca KnieHTom

B baHk 3 MeTol0 BIOKPUTTSA NOTOYHOrO paxyHKy, onepadii 3a AKMUM 34INCHIOITLCS 3 BUKOPUCTAHHAM [1naTikHOI KapTku,

odopmMmneHHs [naTixxkHOT KapTkM Ta yknageHHa [loroBopy Npo HagaHHs NnaTKHOI KapTKM Ha ymMoBaX BU3HAYEHWUX

My6niyHnm goroBopom Ta Tapudamu, onpuntogHeHnmn Ha OdilinHoMy canTi BaHky.

> 3asiBa npo odopmrieHHs1 Ta o6cnyroByBaHHA Priority Pass — 3asBa, sika nogaeteca KnieHtom B baHk 3

mMeToro odopMneHHs komnnekTy Priority Pass Ta yknageHHs gorosopy Priority Pass Ha ymoBax, Bu3HaveHux [ybniyHnm

O0roBopoM Ta Tapudamu, onpunogHeHnmmn Ha OdidinHomy canTi BaHky.

> 3asBa nNpo HapgaHHA KpeauTy — 3asBa, Aka nopaetbca KnieHtom B BaHk 3 meTo odopmneHHs

CankuioHoBaHoro OsepapadTy, abo KpeauTHOi niHii no notoyHomy PaxyHKy, onepauii 3a SKMM 34iNCHIOITbCA 3

BMKOpUCTaHHAM [natixHoi kapTku, Cnoxuedoro abo CTpokoOBOro kpeauTy Ta yknageHwHs KpegutHoro pgoroBopy Ha

yMoBax Bu3Ha4deHux [MybniyHum pgorosopom, Tapudamu Ta ymoBamu BiAnoBigHUX BaHKiBCbKMX MpoaykTie/nocnyr, siki

onpuntogHeHi Ha OdiuiiHomy caiTi baHky.

> 3asBa npo nigkn4eHHs Ao cuctemMm «lcon 25» - 3asBa, ska nogaeTbcs KnieHTom B BaHk 3 mMeToro

nigkntoveHHs ao Cuctemu «lcon 25».

EnekTpoHHMI pO3paxyHKOBUI OOKYMEHT, niaTBepaxeHun EnektpoHHumM uudpoBum nianucom (pani — EnektpoHHun
pO3paxyHKOBUM OOKYMEHT) — [AOKYMEHT, iHopmMaLis B SKOMy npeacTaBneHa y hOpMi €nEeKTPOHHMX AaHWX, YKI4varuu
BiAMOBIAHI PEKBI3NTU PO3PaxXyHKOBOro AOKYMEHTA, AKkuii Moxe 6yTn cchopMOBaHuMi, nepeaaHnii, 36epexxeHunin i nepeTBopeHnn y
Bi3yanbHy hopMy NpeacTaBneHHs ENEKTPOHHUMN 3acobamu

EneKTpOHHMIA nignuc - gaHi B eneKTPOoHHiNn dopmi, Ski 4oaalTbCs A0 iHWWUX E€NEeKTPOHHMX AaHux abo MOoriYHO 3 HUMMU
noe's3aHi Ta NpusHaveHi Ans igeHTudikauii nignicaHTa umMx gaHux. BignoeigHo Ao YMoB uboro MNy6niyHoro goroBopy y siKOCTi
EnekTpoHHoro nignucy BukopucToByeTbCcH OaHOpa3oBui LMcpoBUiA Naponb.

EnektpoHHun uudcpoBun nignuc (ELIM) - Bua enekTpoHHOro nianvcy, OTPMMAHOrO 3a pesynbTaTtoM KpuntorpadivyHoro
nepeTBOpPeHHs1 BMiCTy ENeKTpOHHOro po3paxyHKoBOro AIOKyMeHTa, fkMn [oAaeTbesa A0 EnekTpoHHOro pospaxyHKoBOro
AOKyMeHTa abo foriyHO 3 HUM MOEOHYETLCA | Aae 3MOry niaTBepaAMTVM WMOro UinicHICTb Ta igeHTudikyBaTu  mignucaHTa.
EnexkTpoHHWi undpoBuMA  MIANMC HaKMagaeTbCa 3a [JOMOMOrold 0cobMCTOro Kroya Ta MepeBipsSeETbCS 3a JOMOMOroH
BiQKPUTOrO Kritova

3asiBa npo posipBaHHA [JoroBopy Npo HagaHHA 6aHKIBCbLKOro NpPoAyKTy/nocnyru - JOKYMEHT, O 3arnoOBHIOETLCS
disnyHo 0coboto nig Yac 3BepHeHHst 0o BbaHky, 3 MeTol posipBaHHA BignosigHoro [oroBopy npo HagaHHs GaHKiBCbkoro
npoaykTy/nocnyru.

3asiBa npo posipBaHHA My6niYyHOro AOroBoOpy - AOKYMEHT, IO 3aNOBHIOETLCA (Di3UYHO 0COBO0H0 Nif Yac 3BEPHEHHS
0o baHky, 3 MmeToto posipBaHHs NMyGniyHoro gorosopy

3asiBa npo o6cnyroByBaHHA NNaTiXKHOI KAPTKM - JOKYMEHT, L0 3anOBHIOETLCSA (Di3MYHOK 0COB0I0 3 METOK BUMYCKY
HoBoi MnaTixHoi kapTkn Ao PaxyHky, nepesunycky lNnatixHoi kapTkw/TIH-koay, 3miHy ymoB o6cnyroByBaHHs MnaTipkHOT KapTKw,
Ta 34INCHEHHS iHWKX onepaui nepegbayveHnx 3asBoto NPo 06CyroByBaHHS NNATKHOI KapTKU.

3asBa nNpo BHeCeHHs 3MiH Ao pekBi3uTiB KnieHTa - [OKyMeHT, WO 3anoBHETbCA KnieHTom 3a dopmoto,
BCTaHoBMNeHoto baHkom, y BuMnNagky 3MiHM Homepa MobinbHOro TenedoHy, Ha SKMA HagcunarTbes SMS-noBigomneHHs 3
OpHopa3soBrMU LMdpoBMMU NaponsMu npu poboTi KnieHta 3 Cuctemoto «lcon 25x.
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3BiT NPO BMKOHAHHA PO3NOPAMKEHHA — ENEeKTPOHHWN OOKYMEHT, WO € MiATBEpPMKEHHSAM MNpO BWKOHaHHA abo
HeBUKOHaHHs BaHkom [ucTaHuinHoro posnopsaaxkeHHsa KnieHTa.

3060B’s13aHHA — Lie NPaBOBIAHOLLEHHS!, B AKOMY ofHa cTopoHa (KnieHT) 3060B’si13aHa BUMHUTY HA KOPUCTb PYroi CTOPOHU
(BaHky) neBHy gito (moBepHeHHs KpeguTy, cnnatu MpoUEeHTIB 3a KOpucTyBaHHA KpeauTom, KOMICIA, MOXIMBUX LITpadHUX
CaHKLUi Ta iHWKX nnaTtexis, nepegbadeHnx ymosamu MybniyHoro gorosopy) abo yTpumaTtuch Big NeBHoI Aii, a baHk mae npaso
BMMaraTu Big KnieHta BUKOHaHHSI MOro 000B’A3KY.

lpenTndbikauinHi pani Knienta B Cuctemi «lcon 25» — yHikanbHui igeHtTudikatop KnieHta B cuctemi (norid) i napons
Knienta gna goctyny B Cuctemy «lcon 25».

IHTepHeT - BCeCBITHS iHpopmauiiHa cucTema 3aranbHOro AOCTyny, sfka MOriYHo 3B'A3aHa rnobanbHUM agpecHUM
npocTopom Ta 6asyeTbCs Ha IHTepHET-NPOTOKONi, BUSHAYEHOMY MiXXHAPOOAHMMM CTaHg4apTamu.

IHdopmauinHi onepauii — onepauii B Cuctemi «lcon 25», wo He noe’a3aHi 3i 3miHow GanaHcy PaxyHky KnienTa.
Hanpwvknag: nobynoBa Bunvcky, nepernsag 3anuwwky PaxyHky KnienTta i T.n.

IHTepHeT-cant PP — aHrmomoBHWi iHTepHeT-canT Priority Pass, http://www.prioritypass.com, MicTuTb 3aranbHy
iHpopmaito no Priority Pass, wo goctynHa ycim kopuctyBadam Mepexi, Ta iHpopmadito no VIP-3anam, a Takox iHpopmaLito
ans unexis PP (peecTpauis 3airicHioeTbea 3a Homepom Kaptku PP).

KnienT — dpisnyHa ocoba-peanaeHT / disnyHa ocoba-HepesnaeHT, aka npuiHana nponosuuito yknactu MNy6nivyHuin gorosip
Ha 3asHayeHux B HbOMYy ymoBax. [nsa gesdkux BuaiB BaHKIBCbKMX NPOAYKTIB/MOcnAyr cy6’eKTHWIM cknag ocCib, Wwo MOXyTb
oTpumyBaTtu nocnyru baHky 3a Takumu npogykramu/nocnyramu, Moxe 6yt obmexeHuM.

KapTka Priority Pass (Kapta PP) — nepcoHicikoBaHa nnactnkoBa YneHcbka KapTka, Lo odhopMIieHa Ans KOXXHOro YneHa
Priority Pass, 3 HaHeceHUM Ha Hel, MeTogoM pernbedHoro Apyky (embocyBaHHs), peecTpauinHiMmK aadumu (iM’s Ta npissuLle
KnieHTa, yHikanbHui ineHTUdIKaLiiHuiA HoOMep KapTKu, AaTa 3akiH4eHHS TEPMIHY Aii kKapTku).

Kartanor PP — ctaHgapTHui, aHrnomoBHuUi katarnor VIP-3anis, HagaHni y ApykoOBaHOMY BUIMA4I, WO MICTUTb iHbopmaLito
npo MNpaBnna KOpUCTyBaHHSA, MiCLLE3HaXOOXKEHHSs, pexuMm poboTu Ta nmocnyru, Wwo HagawTbesa y VIP-3anax, wo npunmarTb
y4yacTb y Priority Pass ctaHoOM Ha faTy LWOPIYHOrO OHOBMEHHS Ta APYKY KaTarnory.

Ko CVV2 (CVC2) — TpusHayHmii KO, HaHECEHU Ha 3BOPOTHY CTOPOHY MnaTikHOT kKapTku, WO € AoaaTkoBor 6e3nekoto
npu CNP (Card Not Present) TpaHcakuiax, TOGTO Takmx TpaHcakuisx, npu Akux cama [naTtikHa kapTka He MpucyTHH, a
BMKOPUCTOBYIOTLCS i PEKBI3NTK (34e6inbLIoro IHTepHeT TpaHcakLii).

KpeouT — Lie rpoLloBi KoWTW y HauioHanbHin BantoTi YkpaiHu, ki baHk Hagae KnieHTy Ha ymoBax NOBEpPHEHHS!, MNaTHOCTI,
CTPOKOBOCTi, 3abe3neyeHHs Ta LiNboBOro BukopucTaHnHA. KpeouT moxe Oytu Hapgawwui y Burnsai CTpoOKOBOro KpeguTy,
CaHkuioHoBaHoro OseppapadTy, KpegutHoi niHii abo iHwwM cnocobom, 3rigHO YMOB BignoBigHoro baHkiBCbkoro
npoaykty/nocnyru.

KpegutHa niHia - dhoopma KpeguTyBaHHS, y SIKi, B MeXaxX BCTAHOBMEHOro MiMiTy, 3AiNCHIOETLCA BMAAYa i MOralleHHs
KpeawuTy 3rigHo 3 ymoBamu BignoBigHoOro baHkiBcbkoro npoaykTy/nocnyru. Y pasi yactkoBoro abo noBHoro noraweHHs Kpeauty
y BUrMsSAi BigHOBMoBanbHOi KpeanTHOI MiHil, No3MyanbHUK MoXe MOBTOPHO oTpuMaTtn KpeauT B Mexax BCTAHOBMEHOrO NiMITY i
TepmiHy aii KpegntHoi niHii.

KpeautopaBeub — BaHk abo iHwWa ciHaHcoBa ycTaHOBa, sika BiAMNOBIAHO 4O 3aKOHY Mae MpaBO HaAaBaTWU CMOXMBM
KpeauTu.

KonnerianbHuin opraH BaHky — opraH BaHky, sikuiA, y BiANOBIgHOCTI 4O BHYTPILIHIX HOPMAaTUBHUX AOKYMEHTIB BaHky,
NPUAMaE piLLEHHSI B MEXax CBOIX NOBHOBaXXEHb.

Komnaniss PCL — komnanis Priority Collection Limited, wo Hagae wopivHe uneHcTBo y Priority Pass.

Komnnekt PP — komnnekT matepianis Priority Pass, wo mictuts 1 (ogHy) nnactukoBy kapTky Priority Pass ta 1 (oavH)
katanor Priority Pass 3 nepenikom VIP-3anie aeponopTiB Ta [MpaBunammn kKopucTyBaHHS.

KomnpowmerTauisa MnaTixxHux kapTok - posronoweHHs [MIH-kogy, ta/abo CVV2 ta/abo CVC2 - kogiB Ta/abo iHWOi
iHopMmalii, sika MiCTUTbCS Ha Hocisix MnaTikHMX kapTok abo Ha camii naTikHiin kapTui, WO MoXe NpM3BEeCTM A0 3A4iINCHEHHS
HecaHkuioHoBaHux KnieHTom/OepxaTenem onepadi 3a PaxyHkoMm.

KoHTakT LleHTp — uinogo6oBun ueHTp obcnyroByBaHHs KnieHTiB BaHKy 3a 3BEpHEHHSIM Yy TenedgOHHOMY PEXUMI,
PEKBI3UTU AKOro 3a3Ha4eHi B po3ainil? uboro My6nivyHoro gorosopy.

MBPY — Mixx6aHKiBCbKUIA BANtOTHUIA PUHOK YKpaiHu.

MBP — MixxHapoaHuin BanioTHUN PUHOK.

MeTaneBi paxyHKu — NOTOYHI, BKNagHi (AeN0O3uUTHI) paxyHku, siKi BiAKpMBalOTbCA Ans obniky onepauin 3 6aHKiBCbKMMM
MeTanamu.

HerainHe noBigoMneHHA kopucTyBayeM GaHKy — [, ka 36iracTbCs 3 MOMEHTOM NPUIHATTS KOPUCTYBaYeM PilLEHHS
npo MiaATBEPAXKEHHSI BKa3aHOro topuanyHoro obos’s3ky Ta BigbyBaeTbca B nopsaky nepenbdaveHoMy [JoroBopom oapasy nicrns
OTPVMaHHS KOPUCTYBa4YeM MOBIAOMIEHHS GaHKy Npo 34ilCHEHY onepaLito 3 BUKOPUCTAaHHSM €NEKTPOHHOIO MnaTiXKHOro 3acoby
KopucTyBaya abo BUSIBNIEHHsI HAM hakTy BTpaTu €NeKTPOHHOro nnaTiHoro 3acoby.

HeraiHe 3ynuMHeHHA 34INCHEHHS onepauii 3 BUKOPUCTAHHAM EeNeKTPOHHOro NnnaTidkHoro 3acoby - Jisl, sika
36iraeTbCca 3 MOMEHTOM MPURHATTS 6aHKOM PilLIEHHS MPO NIATBEPAKEHHSI BKA3aHOro lopuanyHoro oboB’s3Ky Ta BiabyBaeTbCcs B
nopsigky, nepegbaveHomy [JoroBopom ogpasy nicnsa oTpyuMaHHsa 6aHKOM MOBIJOMITEHHSI KOPUCTYBaYa Npo BTpATy eNeKTPOHHOro
nnarixxHoro 3acoby Tta/abo nnaTixHi onepadii, SKi He BUKOHyBanucb KOPUCTYBayYeM.

He3HmxyBanbHUI 3anuwok — MiHiManbHa cyma rpoloBux kowTiB KnieHTa Ha PaxyHKy, onepadii 3a KM MOXyTb
30iACHIOBATUCh 3 BMKOPUCTaHHAM [naTixHOI KapTku, WO Ha TepMmiH Aii MNnaTikHOI KapTkM MOBUHHA 3anuwiaTUCs Ha LbOMY
PaxyHky Ta He moxe 6yTn BukopuctaHa [epxartenem. HeobxigHicTb po3MilieHHs Ta po3mip HesHmkKyBanbHOro 3anuiuky
3a3HavaloTbea B Tapudpax baHky.

Homep Mob6inbHoro TenedoHy KnieHta — Homep, 3a3HaveHuin B 3asBi, sikuid noBigomnsieTsca KnieHTom npu peectpadii
y BiggineHHi baHky Ta BMKOPUCTOBYETbCA ANs oTpMMaHHA SMS nosigomneHb 3 OgHOpasoBMM LMEPOBMM MNaporiemM npu
3AiNCHEHHI onepadin 3a gonoMoroto Cuctemu «lcon 25».
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HecaHkuioHoBaHun OBepppadT/HecaHKLioHOBaHa 3aboproBaHicTb - Cyma nepeBulleHHA ButpaTtHoro nimity no
PaxyHky no 3gincHeHux onepauisx KnieHTa, ski knieHT 3000B’a3aHUin noracuTy akHawweuaLe 3rigHo 3 ymosamu [1y6nivyHoro
[0oroBopy.

HeycTowka (wtpad), neHs) - rpowoBa cyma abo iHwe maviHo, Ski KnieHT noBuHeH cnnaTtut baHky y pasi nopyLueHHs
KnieHtom 3060B'a3aHHs. LUTpacdhom € HeycTomMKa, WO 0BYMCNIOETLCS Y BiACOTKaX Bid CyMW HEBUKOHAHOro abo HeHanexHo
BMKOHAHOro 3060B'A3aHHS. lNeHeto € HeycTolKa, Lo 0B4YNCIIETLCS Y BiACOTKaxX Bi4 CyMU HECBOEYACHO BMKOHAHOIO MPOLLIOBOrO
3060B'A3aHHS 3a KOXEH AeHb NPOCTPOYEHHS BUKOHAHHSI.

O6oB’A3koBUN nnaTixk (MiHIManbHMIA LWOMICAYHMIA nNaTik) - wWoMmicayHMn nnatik KnieHTa 3 noraweHHs
3aboproBaHoOCTi, NPOLEHTIB i KOMICii 3a kOopuCTyBaHHS KpeanTtom, skuii 30608’a3aHnin cnnadysati KnieHT B pasi BUKOPUCTaHHSA
KpeanTHUX kowwTiB. MiHiManbHa cyma 060B'A3K0BOro nnaTexy BM3Ha4vaeTbcs ymoBamu KpeantHoro gorosopy

O6nikoBa maca — maca 6aHKIBCbkUX MeTanis, y KN 34INCHI0ITLCA onepauii 3 6aHKiBCbkuMK MeTanamu Ta ix obnik,
BianoBiaHO A0 MonoXeHHs Npo 3AiINCHEHHS YNOBHOBaXXeHMMM GaHkaMu onepadin 3 6aHKIBCbKMMIU MeTanamu, 3aTBEpPO)KEHOro
noctaHoBoto NpaeniHHa HauioHanbHoro 6aHky Ykpainu Big 06.08.2003p. Ne325.

OBepapadT - kopoTkocTpokoBui KpeguT, skuin HapaeTbes BaHkom KnieHTy B pasi nepeBulleHHs cymu onepauii no
PaxyHky Hag ButpaTtHum nimiToMm.

OpHopa3soBui undpoBun naponb — UUpoBa NOCMIOOBHICTb, WO HaacunaeTbcs baHkom 3a gonomorow 3acobis
MOGinbHOro 3B’A3Ky Ha HoMep MobinbHoro TenedoHy KnieHta y surnsagi SMS nosigomneHHs. 3asHadyeHa NOCNigoOBHICTb €:

- 3acobom aBocpakTopHoi aBTeHTUdikauii KnienTa (nig yac aBtopu3sadii B Cuctemi «lcon 25»);

- 3ac000M nigTBEPAXEHHA HA NpoBeAeHHA onepadin B Cuctemi «lcon 25».

OnepadiiHui (po6o4nin) geHb — pobounii AeHb BaHky, NpoTsarom skoi NpuiMatoTbed B KnieHTiB 4OKYMEHTU Ha nepekas
i JOKYMEHTUN Ha BifKINMKaHHS Ta MOXHa, 3a HasiBHOCTi TEXHIYHOI MOXNMBOCTI, 34INCHUTM iX 0BpOOKY, Nepefady Ta BUKOHAHHS.
Tpueanictb OnepadinHoro (pobo4oro) AHA BCTAHOBMOETLCS BaHKOM Ta 3akpinmoeTbCs Yy BHYTPILLHIX HOPMaTUBHUX JOKYMEHTaX.

OnepadiiHui Yac — yactvHa OnepadiiHoro (po6o4oro) AHA BaHKy, MpoTAroM SKoi NpUMalrTbCA JOKYMEHTU Ha Nepekas
i AOKYMEHTW Ha BiAKMNWKaHHS, WO MaTb OyTn obpobneHi, nepegaHi Ta BUKOHaHI BaHKOM NpOTArom LpOro X poboyoro AHS.
TpuBanicTb onepauinHOro Yacy BCTaHOBMNIOETLCA BaHKOM Ta 3aKpinneETLCA B MOr0 BHYTPILLHIX HOPMAaTUBHNX AOKYMEHTaX.

OnepadinHi niMiTn (BUKkopmuctaHHsa MNMnaTiXXHMX KAapPTOK) — KiNbKiCTb Onepadii Ta CyMa rpoLLoBUX KOLLTIB, Y MeXax KX
[epxatenam 4o3BonaeTbea 3aincHeHHs Onepaudivi 3 BUKOpUCTaHHAM MNnaTikHOT KapTKu.

Onepadii 3 BukopuctaHHAM [naTtixkHoi KapTku — onepauii, B fkux [natikHa KapTka BUKOPUCTOBYETbCS AONA
po3paxyHKiB 3a ToBapu Ta NOcnyru, Ans OTPMMaHHS roTiBKMA Ta BUMHEHHS iHWINX i, nepegbadveHnx [JoroBopom npo HagaHHs
NnaTiXkKHOI KapTKu.

OnepaTtop VIP-3any — He3anexHa TpeTsa ocoba — ¢isnyHa abo topnanyHa, wo sonogie Ta/abo kepye 6yab-skum 3 VIP-
3anis, wo 6epyTb yyaTtb y Priority Pass.

OdbidinHnm cant BaHky — odiuiiHMIi canT baHKy B Mepexi IHTepHeT, Skuii 4OCTYMHWUIA 3a agpecoto www.concord.ua

OwapgHun (meno3uTtHun) ceptuddikar - Le NUCbMOBE CBIAOUTBO GaHKy MpO AENOHYBaHHS rPOLLUOBMX KOLUTIB, sKe
3acBigyye npaBoO BriacHuka ceptudikaTa abo Moro npaBoOHACTYMHMKA Ha OAEPXKaHHS MiCNs 3aKiHYeHHA BCTAHOBIIEHOIO CTPOKY
cyMn BKnagy (£enosuty) Ta NpPOLEHTIB, yCTaHOBNEHMX cepTudikaTtom, y 6aHKy, Skuii noro BuaasB.

MnarixkHa kapTka / Kaptka — €NEKTPOHHWUI MnaTikHUA 3acidé y BUrMs4i emiToBaHOi B yCTaHOBNEHOMY
3aKOHOL,ABCTBOM MOPSIAKY NMACTMKOBOI YK iHLIOTO BMAOY KapTKW, LLO BUMKOPWUCTOBYETLCHA AN iHiLilOBaHHA nepekasy KowTiB 3
paxyHka nnartHuka abo 3 BiAnoBigHOro paxyHka 6aHKy 3 METOK onnaTv BapTOCTi TOBapiB i NOCnyr, nepepaxyBaHHS KOLUTIB 3i
CBOIX paxyHKiB Ha paxyHKW iHLIMX OCi0, OTPUMAaHHS KOLUTIB y rOTiBKOBI hopmi B kacax GaHkiB yepe3 OaHKiBCbKki aBTomaTu, a
TaKOX 3AINCHEHHS iHWNX onepauin, nepegbayexunx MNyGniyHum OroBopoMm.

MnaTtixkHa cucTema — nnaTiXHa opraHisauis, y4aCHVKWN NNaTiXXHOI CUCTEMM Ta CYKYMHICTb BIAHOCUH, LLO BUHMKAOTb MiX
HYMUW NpW NPOBEAEHHI Nepekasy KOLUTIB.

MIH — koA - ocobuctuii igeHTUdIkaTop, koa, BiAOMWUIA Tinbkvu [epxaTento i HeoOXigHWIA Ons 34ilNCHEHHs onepadin 3
BUKOPUCTAHHAM [MnaTtixkHux kapTok. MIH — ko € ocobucTum enekTpoHHUM nignucom Oepxxatens. Bci onepalii, siki 3giicHeHi i3
3actocyBaHHsM [MIH-koay, 6€3yMOBHO BBaXatoTbCs TakUMW, LLIO BUKOHaHi [lepaTenem ocobucTo.

MIH — KoHBepT — NanepoBu KOHBEPT, AKUN HagaeTbesa depxaTento i B akomy mictutecs MIH-koa.

MNinbroBun nepioa (GracePeriod) — nepiog HagaHHs Kpeauty, sikuin nepenbayae HapaxyBaHHS MPOLIEHTIB HA Cymy
3aboproBaHocTi N0 KpeanTy no 3HWKEHi NPOLUEHTHI cTaBui. MoXnuBiCTb Ta yMOBU KOpuCTyBaHHSA [1inbroBum nepiogom
o6ymoBrneHi ymoBamu BignoBiaHoro baHkiBCcbKoro npoaykty/nocnyru i 3asHadeHi B MNybniyHomy gorosopi Ta/abo Tapudax baHky.

Mepekas kowTiB (Aani - nepekas) - pyx NeBHOI CyMU KOLLTIB 3 METOH Ti 3apaxyBaHHS Ha paxyHOK OTpuMyBaya abo Buaadi
nomy y rotiBkoBii oopmi. lHiLiaTop Ta oTpumyBay MOXyTb ByTK ofHieto i Tieto x ocoboto.

e [lomwunkoBui Nepekas - pyx NEBHOI CyMM KOLUTIB, BHACMiAOK SKOro 3 BUHU 6aHKy abo iHworo cyb'ekTa nepekasy
BinOyBaeTbCs il cnucaHHsa 3 paxyHKy HEHaneXHoro nnatHuka Ta/abo 3apaxyBaHHS HAa paxyHOK HEHANEXHOro
OTpUMyBaya 41 Bugaya oMy Uiei CymMmu y roTiBKOBI hopMi.

e HeHanexHui nepekas - pyx MEBHOI CyMW KOLUTIB, BHACIIAOK SIKOro 3 BUHM iHiLiaTopa nepekasy, sikuil He €
NNaTHUKOM, BigOyBaETbCS ii CMMCaHHA 3 paxyHKa HeHanexHoro nnaTHuka Ta/abo 3apaxyBaHHSA Ha paxyHOK
HeHanexHoro oTpMMyBaya Yu Bugada Momy Cymun nepekasy B roTiBKOBIV Y/ MarHOBIV OOpMi.

Mocnyrn Cuctemm «lcon 25» - KOMnneKkc nocnyr, ski HagawTb KnieHTy MOXNMBICTbL NPOBOAMTU onepadii No paxyHkam,
BiAKPUTMM Ha imM'a KnieHTa, lWnsaxomM ANCTaHUINHOIO pO3MnopSKEHHS! paxyHKaMy 3 BUKOPUCTaHHAM eNeKTPOHHUX PO3paxyHKOBUX
[OKYMEHTIB, KpiM BuMNagkiB obMexeHHs1 npaBa po3nopsimxeHHs PaxyHkom KnieHTa, BCTAHOBMNEHUX YMHHMM 3aKOHOAABCTBOM
YKkpainu, Ta 3gincHeHHs IHdopmauinHmx onepadii (06MeXeHn pexMM BUKOPUCTaHHS).

MpaBuna KOpMCTYBaHHA CUCTEMOIO — NPaBuIia KOPUCTYBaAHHA CUCTEMOIO OUCTaHLiNHOro 6aHKiBCbKOro 06CyroByBaHHs
«lcon 25», gki BU3Ha4aloTb nopsagok obcnyroyBaHHA B CucCTeMi Ta 34iIMCHEHHS onepauii.

MponoHrauis Bknagy - nogoexeHHs Aii loroBopy 6aHKIBCbKOro Bkragy Nicnsi 3aBepLUEHHS TEPMiHY MOro Aii.

PaxyHOK — MOTOYHUIA paxyHOK (B TOMY 4MCAi, MOTOYHWUA paxyHOK, onepauii 3a SKUM MOXYTb 34iACHIOBATUCb 3
BMKOPUCTaHHAM NMaThKHUX KapToOK), MeTaneBWi paxyHok Ta/abo BknagHui paxyHok/BknagHuii meTaneBuid paxyHOK.
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BignosigHui PaxyHok BigkpuBaeTbcsi BaHkom KnieHTy nicnst yknageHHs Ta Ha nigctasi [loroBopy npo HagaHHA HGaHKiBCbKOro
npoaykty/nocnyru.

Po3paxyHok CyKynHOi BapTOCTi KpeauTy Ta peanbHOI NPOLEHTHOI CTaBKWU — JOKYMEHT, WO MICTUTb iHbopmaLito (y
NPOLEHTHOMY 3Ha4YeHHi Ta rpoLOBOMY BMpasi) LWoao CykynHoi BapTocTi KpeauTty 3 ypaxyBaHHSM MPOLIEHTHOI CTaBKu 3a
KpeauTom, BapTOCTi BCix nocnyr (peectpaTtopa, HoTapiyca, CTpaxoBuka, OUiHIOBaya TOL0) Ta iHWKMX diHaHCOBKX 3060B’A3aHb
KnieHTa, Wo noB’s3aHi 3 ogepxaHHAM, obcnyroByBaHHAM i noraweHHsM Kpeouty Ta € HeBig'eMHow yacTtuHow KpeputHoro
[0roBopy, y BignoBigHOCTI 40 BUMOr [1paBun pospaxyHKy GaHkamu YKpaiHu 3aranbHoi BapTOCTi KpeduTy ANA croxusBada Ta
pearnbHOi piYHOI NPOLEHTHOI CTaBKM 3a AOFOBOPOM MPO CMOXUBYMIA KPeauT, 3aTBEpAKEHNUMM NocTaHoBO [NpaeniHHa HBY Ne49
Big 08.06.2017poky.

Po3paxyHKOBWIA [OOKYMEHT - [OKYMEHT Ha nanepoBOMy HOCIii, WO MIiCTUTb [AOpyYyeHHs Ta/abo BuMOry mnpo
nepepaxyBaHHS KOLUTIB 3 paxyHKy nnaTHMKa Ha paxyHOK OTpuMyBaya.

CaHkuioHoBaHuI oBepapadT — cyma OepapadTy, Wwo HagaHa baHkom KnieHTy Ha nigcTagi BignosigHoi 3aaBu KnieHTa
Ta My6niyHoro goroBopy y BiANOBIAHOCTI 40 BaHKiBCbKMX NPOAYKTIB.

ChO - cuctema guctaHuinHoro obcnyroByBaHHsA disnyHMX ocid Yepes KoHtakT LieHTp BaHky, Wwo nepenbavae komnnekc
iHdbopMaUinHUX nocnyr 3a paxyHkamu KnieHTa Ta 34iiCHeHHS onepadin 3a paxyHKkamun Ha nigctasi AUCTaHUiIMHUX PO3NopsaKeHb
KnieHnTa, HapgaHunx onepatopy KoHTakT LieHTpy TeneoHH1MY KaHanamm 3B’a3ky.

CucTtema «lcon 25» - cuctema gUCTaHUINHOIO 6aHKiBCbKOro 06CnyroByBaHHS di3nyHuX ocib, Wwo nepegbayvae KoMnneke
iHpopmaUiiHux nocnyr 3a paxyHkamu KnieHTa Ta 34iiCHEeHHS onepauin 3a paxyHkaMu Ha NigcTaBi AUCTaHLINHMX eNeKTPOHHUX
posnopsaaxeHb KnieHTa.

CnoBo-naponb — MNaponb, Wo BukopuctoByeTbcss CTopoHamu ans AyteHtudikauii Knienta. KnieHT 3060B’a3aHuii
36epiratn CnoBo-naposnb B TAEMHWLI Ta He NOBIAOMMATY Oro TpeTiM ocobam.

CTpokoBUI BKNapg — Lie rpOLLOBi KOLITW, PO3MiLLEHI BKNagHWKaMu B baHKky Ha BU3Ha4YeHWIn JOroBOPOM CTPOK

CTpoOK 3any4eHHs — nepiof, Ha sk KnieHT poawmillye Bknaa B BaHky.

KpepuT, - rpowwoBi KowTK, Wo HagaTbea KrieHTy (cnoxusad, nosnyanbHuK) Ha npuabaHHs Tosapis (pobiT, mocnyr) ons
3a00BONEHHA noTpeb, He MOB’A3aHMX 3 MIANPUEMHULILKOK, HEe3anexHoK, NPOMECinHOW AianbHIiCTI0O abo BUKOHaHHSAM abo
BMKOHAHHSAM O0OB’sI3KiB HaNMaHOro npawiBHUKa.

Cymu 3abGnokoBaHMX, ane He CMUCAHMX KOWTIB — CyMy KOLWTIB, WO 0bnikoByloTbCA Ha PaxyHky KnieHTa, ane €
HeZOCTYNMHUMW AN BUKOPUCTaHHSA BHACMIAOK iX pe3epByBaHHs AN NPpOBeAEHHS po3paxyHkiB 3a OnepaLisiMu 3 BUKOPUCTaAHHAM
MnaTixHOi KapTku, BXxe 3gincHeHumun Oepxatenem. KowTtn obnikoBytoTbcs Ha PaxyHky KnieHTa 3 gatv ABTopu3alii go gatm
HaaXxoOXXeHHs1 (piHaHCOBOro AOKYMEHTa, WO € MiAcTaBol Ans nepekasy ix oTpumysavy. Y pasi HeHagxoaXeHHs diHaHCOBOro
[OKYMEHTa KOLITU po36IOKOBYHOTLCHA Yy CTPOK, BCTAHOBMEHWI YMOBaMu BianoBigHoi lMnaTtikHoi cuctemun Ta BaHkom i cTatoTb
OOCTYNHMMUW Ansi BUKOPUCTaHHA [epxaTtenem.

CyGcupiapHui nopyumTenb — NopyyuTesb, BUMOMM A0 SIKOrO MOXYTb OyTW nogaHi TinbKW MiCns TOro, stk OCHOBHUN
OOpPXXHUK BiAMOBMBCHA 3a40BOBLHUTM BUMOTY Kpeautopa abo KpeauTop He ofepXaB Bif, HbOro B PO3YMHWUIA CTPOK BiAnosigi Ha
npen'asneHy BMMOry.

CTon-nucT (cTon-cnucok) — nepenik Homepis MNnaTiXHUX KapToK, 3a AKMMU 3a60pOHEHO abo OOMEXEHO NPOBEAEHHS
onepavuin.

Tapudm — Tapucdu baHky, B SKkMx BM3HAYaeTbCs BapTiCTb onepawin Ta nocnyr BianosigHo Ao obpaHoro KnieHTom
TapudHoro nakety. Tapudu dpopmyoTbecsa Ta 3aTBepaXKytoTecst KoneriansHum opraHoMm baHky Ta nignsraTb onputogHEHHIO
Ha OdiuinHomy cawnti BaHky Ta/abo Ha iHdopmauinHux cTteHaax y BipaineHHsax baHky.

TapudHui nakeT - kKOMnnekc GaHKIBCbKMX onepaui Ta nocnyr, Aki HagawTeca baHkom KnieHTy, wopo sunycky abo
o6cnyroeyBaHHA BINK ,BcTaHoBneHHA KpeauTHoro nimiTy (OBepapadTy) TOLLO.

YMoBuM 3any4yeHHA1 6aHKIBCbKMX BKMapiB — yMOBMW 3any4veHHss 6aHkiBcbkux Bknagis disnyHux ocib, Aki BCTAHOBMIOWOTH
pO3Mip MPOLEHTHOI CTaBKW, MiHIManbHy cyma BKMagy, YMOBM LOCTPOKOBOIO MOBEPHEHHS BKMady, YMOBW Nporpamu NMosrbHOCTI
ToLo, onpuntogHeHi Ha OdiuinHomy canti Ta y BinaineHHsx BaHky.

®oHA — Le PoHA rapaHTyBaHHA BKNagiB disnyHMX ocib, Lo BMKOHYE creujanbHi (pyHKUii y cdpepi rapaHTyBaHHsA BknagiB
hi3n4HKX OCib Ta BUBEOEHHS HEMMATOCTPOMOXHUX BaHKIB 3 PUHKY.

Yek [MnatixHoro TepmiHany/BaHkomaTy - 4eK BCTAHOBMEHOrO 3paska, SKUA  OpyKyeTbcs  [natikHum
TepmiHanom/baHkomaTom nig yac npoegeHHs Onepadii 3 BUKOpUCTaHHAM [MnaTibkKHOT KapTKu.

Priority Pass (PP) — nporpama Priority Pass, sika Hagae LLopiyHe YNeHCTBO, L0 Aa€ MOXITMBICTb YNieHaM Ta 3anpoLleHM
ocobam oTpmmyBaTtu goctyn o neeHux VIP-3aniB y aeponopTax 3a cTaHOapTHOI BapTOCTi BiABigAHHA HE3amnexHo Big Knacy
nonboTy abo aBiakoMmnaHii, Nocnyramm sikoi KOPUCTYETLCS AepXKaTenb kapTku Priority Pass.

SMS - Short Message Service (nocnyra KOpOTK/X NOBIAOMIEHb), CUCTEMA, LLO OO3BOSISIE BiANPaBNSATU Ta OTPUMYBATH
TEKCTOBI MOBIOOMIEHHSI 32 [AOMOMOrOK MOCNyr onepatopa MOGINbLHOrO 3B’S3Ky Ta 3a HasIBHOCTI BiAMOBIAHOrO MOGINLHOrO
TenedgoHy.

Viber — MobinbHWI foaToK, LU0 A03BONSE 34ilicHI0BaTN Yepesd MobGinbHi Mepexu Ta Wi-Fi 6e3KoLITOBHI A3BiIHKM y BUCOKIN
AKOCTi Mk cMapTd)oHamMum 3 BCTaHoBneHUM Viber, a Takox nepegaBaTu TEKCTOBI MOBIOOMITEHHS, 300paXXeHHs!, Bigeo Ta ayaio
MOBIAOMITEHHS.

3D Secure - ue cyyacHa TexHororid, po3pobneHa MixHapogHuUMK nnaTikHMMK cucTtemamu Visa (Verified by Visa) i
MasterCard (MasterCard SecureCode) ansi 3abe3nedeHHs 6e3nekn nnaTexiB No KapTkax B Mepexi IHTepHeT, sika 403BOsE
ineHTUpikyBaTn [lepxxatens KapTku, K1 30iIANCHIOE onepadito i MakCMMarnbHO 3HU3UTU PU3MK LLIaXpancTea Nno KapTLi.

Bci iHLWi TepMiHK, 3HAaYEHHS SKMX HE BU3HAYeHe LM [My6GniyHMM JOroBOPOM, BXMBaKOTLCA B LiboMy [My6niyHOMY JOroBopi
B 3HAYEHHSIX, IKUMM BOHW BU3HAYEHIi 3riAHO 3 HOPMAaTUMBHO-NPaBOBUMY akTamu HauioHanbHoro 6aHky YkpaiHu, iHW1MK aktamm
3aKkoHogaBcTBa YKpaiHu Ta npasunamu [NC.

PO3411 2. NPEOAMET OOIOBOPY TA 3ArAllbHI MOJNTOXEHHA

IMy6niyHuli doz2oeip KOMNIeKCHO20 06ciy208y8aHHs KilieHmie — ¢hizuyHux oci6 e Cmop 6 3 53
AT «AKB «<KOHKOPL»


https://uk.wikipedia.org/wiki/%D0%A1%D0%BC%D0%B0%D1%80%D1%82%D1%84%D0%BE%D0%BD

c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

2.1. Llen My6niyHnn porosip € nybniyHoto nponosuuieto (odepToro) y posyMiHHI cTaten 641, 644 LiusinbHoro
Kogekcy YkpaiHu ana disnyHnx ocib (pesmgeHTiB Ta HepesuaeHTiB YkpaiHn) yknactm 3 BaHkom [My6niyHmnm porosip Ha
3a3HayeHMX B HbOMy YymoBax. Hesig’emHow wdactuHolo [lybniyHoro porosopy € 3asBuM Npo HagaHHsa OaHKIBCbKUX
npopyktis/nocnyr. MpuegHaHHs ao My6niyHoro goroBopy, To6TO NPUAHATTA KnieHTom nonoxeHb Lporo [loroBopy BinbyBaeTbCA
B UinoMy npu odopmneHHi baHkiBCbKOro npoaykTy/mocnyru, B pamkax SIKOro/siKoi 3AifcHIoeTbCa obcnyroByBaHHA KnieHTiB.
Horosip € ny6niyHum gorosopoM Ta KnieHT He Mmoxe nponoHyBaTtu baHky 6yab-siki iHavBigyaneHi amiHu go Jorosopy. My6nivHmn
[orosip € 060B’A3KOBUM ANs BUKOHaHHS BaHkoMm Ta KnieHTom, siki € ctopoHamu [Ny6niyHoro gorosopy (Hagani — CTopoHn).

2.2. KnieHt npuegHyetbca Ao [lybniyHoro A[oroBopy LWIASXOM MofdaHHa 3asBuM Npo  HadaHHsa  HaHKiBCbKOro
npoaykTy/nocnyrn BcTaHoBneHoi baHkom dopmu, fka cBiguMTL MPO 3rody Ha MNPUAHATTA nponosuuii baHka Ha ymoBax
3a3HayeHux B [MybniyHomMy gorosopi 6e3ymMOBHO Ta B MOBHOMY 06CA3i.

2.3. B pawmkax Ny6niyHoro goroeopy baHk Hagae KnieHTy HacTynHi Buan baHkiBCbkux NpoayKTiB/Mmocnyr:

2.3.1. poamilleHHs Ta obcnyroByBaHHSA Bknagis diznyHmnx ocib;

2.3.2. BIigKpPUTTA MOTOYHUX PaxyHKIB Ta 34iNCHEHHA onepauin 3a LMMU paxyHKamu,

2.3.3. BIiOKPUTTA NOTOYHUX PaxyHKiB, onepadii 3a AKMMU MOXYTb 34iMCHIOBATUCS 3 BUKOPUCTAHHAM NNAaTiKHUX KapTok, Ta

30iCHEHHS onepauii 3a UMUMKW paxyHKkamu;

2.3.4. BigKpuTTS MeTaneBux paxyHKiB Ta BKNagHWX MeTaneBnx paxyHkis.

2.3.5. HagaHHS cnoXxuBunx kpeamTiB disndHum ocobam y Burnsaai Osepapadty Ta/abo KpegutHoi niHii.

2.3.6. HagaHHsa nocnyr B Cuctemi «lcon 25»

2.4. B pawmkax [lybniyHoro porosBopy baHk Hapgae KnieHTy MoxnuBicTb ckopuctatuca Oyab-sakum  BaHkiBCbkuM
npoaykTom/nocnyroto, nepeabaveHoi uum MyoGnivyHMmM JOroBOpoM.

2.5. Y pasi BUHUKHEHHS1 p030iXKHOCTEN MiX MONOXeHHAMM Lboro [NybniyHoro foroBopy Ta ymoBamu 6yab-sikoro [loroBopy
npo HagaHHsA 6aHKiBCbKOro npoaykTy/nocnyrn abo ymMoBamu iHLIKMX JOrOBOPIB, YknageHux Mk KnieHtom ta BaHkom, nonoxeHHs
yboro [y6niyHoro p[goroBopy MakwTb MPIOPUTETHY cuny Ta 3acTocoByloTbcd CTOpOHaMuM [0 B3a€EMOBIOHOCWH, LLO
BMHMKAKOTL/AiI0Th BIAMNOBIAHO 40 YKNaAeHUX OOrOBOPIB, SIKLLO B KOHKpEeTHOMY AoroBopi CTOpOHU NpsMO He nepeabdayunnu iHwe.

2.6. YknageHHs MNybniuHoro porosopy Ta [loroBopy nNpo HagaHHsA 6aHKiBCbKOro npoaykTy/nmocnyru.

2.6.1. YknapanHs lNMy6niyHoro gorosopy BiabyBaeTbCs Mg Yac 3BepHeHHs KnieHTa fo baHky wnsxom oopmneHHs Ta
nignucanHsa KnieHtom 3assu Nnpo HagaHHs 6aHKIBCLKOro NPOAyKTY/Nocnyru, ska Mictutb 3rogy KnieHta Ha NpuAHATTS nponosuuii
AT «AKB «KOHKOPL» yknactu [My6niyHWn JOroBip KOMMMEKCHOro ©aHKiBCbKOro 06CryroByBaHHS KIi€HTIB-hi3nyYHMX OCib
AT «AKB» «KOHKOP[I» (akuenT). MNMignucaHHsm BignosigHoi 3asBu Npo HagaHHs GaHkiBCbkoro npoaykty/nocnyrn Knient
nigTBEPIXYE WO BiH O3HANMOMIEHUI 3 ymoBamu MybniyHoro JoroBopy, NpPUAHSB MOro yMoBM 6€3yMOBHO Ta B MOBHOMY 06c43i,
NpunHaB Ha cebe 3060B’A3aHHA JOTPMMYBATUCh iX Ta 3rofeH 3 yknagaHHsaM 3 baHkom MNy6niyHoro gorosopy.

2.6.2. TybniyHni OOroeip BBaXKaeTbCA YKNageHMM 3 AaTu BYMHEHHA BaHkom Ha BignoigHin 3asBi nNpo HagaHHA
6aHkiBcbkoro npogykry/nocnyrn KnieHta BigmiTkm npo 1i npunHATTA. CkpinneHHa nevatkow bawky [MyGniyHoro gorosopy
30iNCHI0ETLCA 3a AOMOBIeHicTio CTOpiH, Aka 3a3HavaeTbCs y BiANOBIAHIN 3asBi Npo HagaHHA 6aHKIBCLKOro NpoayKTy/nocnyru.

2.6.3. MNignucaHHam BignosigHoi 3asBm nNpo HagaHHa 6aHkiBCcbkoro npoaykty/nocnyrn KnieHT nmigTBepaXye, WO BiH
yknagae [MybniyHniA gorosip y TOMy 4uchi Ha nigcTasi NpuHUMNY «cBOGOAWM OOroBOpy», BM3HAYeHoro cratramm 6 Tta 627
LinBinbHoro kopekcy Ykpainu. KnieHT 6e3BigknuyHO nigTBEepaXye, WO nonoxeHHs [ybniyHoro goroBopy oMy 3po3ymini, €
pO3yMHUMUY Ta cnpaBeanvemuMun. Bei paxyHku, BigkpuTi Ha niactasi Ta B nopaaky, nepeadaveHomy My6niyHMM gorosopomM, KnieHT
NOroJXXyeTbCs BBaXaTW TakvMu, WO BiAKPUTI B TOMy yucni Ha niactasi upboro MNybniyHoro gorosopy, npu ubomy CTOpPOHM
BUXOAMTUMYTb 3 TOTO, LLO BignoBigHa Ais 6yna BumMHeHa KnieHTom Ha migcTasi MNyGnivyHOro gorosopy, a 3ragaHi TyT BiHOCUHN
CTOpiH MOYMHalOTb perynioBaTuca ymoBamu okpemoro baHkiBcbkoro npoaykry/mocnyru nvwe 3 gatv nignucaHHs CTtopoHamum
3aaBun Npo HagaHHSA 6aHKIBCbKOro NpPoAyKTy/Mnocnyru.

2.6.4. KnieHT mae npaBo ckopucTaTucb Oyab-Akum BaHkiBCbknM NpoaykTOM/MOCAYrot, WO NponoHyeTbcs baHkom B
pamkax Ny6niyHoro gorosopy.

2.6.5. [ns odopmneHHs BignosigHoro baHkiBcbkoro npoaykty KnieHT nogae no banky BignosigHy 3asiBy Npo HagaHHSA
GaHKiBCbKOro MpoaykTy/mocnyrm B [OBOX MNpUMipHMKax 3a ¢opmoto, 0OyMOBMEHOK yMOBamMu BignoBigHoro baHkiBCcbkoro
npoaykty/nocnyru, Ta npefa'sBnsie nacnopT abo iHWWIA JOKYMEHT, WO NOCBiAYye ocoby, a TakoX, 3a HeobXigHOCTI, iHLuUi
OOKYMEHTU, nepenik Ta 3MICT SKMX BM3HAYaeTbCA YMHHMM 3akoHOOaBCTBOM YkpaiHu Ta BaHkom BignoBigHO 4o mapameTpis
BaHkiBcbkoro npoaykty/nocnyrn. ®PisvyHi 0cobu - pes3maeHTM 00OaTKOBO MatoTb NPen'sBUTU OOKYMEHT, BUAAHWUA OpPraHoMm
[epxaBHOI goickanbHOT cnyoum, Wwo 3acsigyye ix peectpauito B [lepxaBHOMY peecTpi hisnyHMx ocib - nnaTHMKiB noaaTkis. B pasi
Akwo KnieHT 3anmMaeTbca NignpueEMHNLBKOIO OisNbHICTIO, BiH 3060B'A3aHMi Takox nogatu 4o baHky konito BUNMCKu 3 €AMHOro
OEepPXaBHOrO PEECTpy OpuUAMYHUX ocib Ta pisnyHnx ocid - nignpyeMLUiB, O MICTUTL BiJOMOCTI NMpo isn4Hy ocoby, ska
3aiMaEeTbCs NiANPUEMHULBKOI AisnbHicTio, abo Hagatn BaHky kog [ocTyny 0o pe3ynbTaTy HagaHHS agMiHICTPaTUBHUX NOCNYT.
B pasi skwo KnieHT 3aiMaeTbca He3anexHow NpodECiNHOW AiAnbHICTIO, BiH 3060B'A3aHU Takox nogatn Ao banky konito
[OKYMEHTa, Lo NiaATBEPAXYE B3ATTS HA 06Nik Takoi ocobu BignoBigHNM opraHoM fiepkaBHoi dhickanbHoi cnyxou.

2.6.6. MNignucaHHam 3asBu Npo HagaHHa GaHkiBCbKOro npoaykTy/nocnyru KnieHT nigTBepaykye, Wo BiH 03HANOMMEHWI 3
ymoBamu [NybniyHoro gorosopy, Tapudamu baHky Ta/abo YmoBamu 3anyyeHHs 6aHKiBCbKMX BKNaAiB Ta iHLWOKW iHhopmaLio 3a
BignoBiAHMMM BaHKiBCbkMMK npodyKTamu, siki MictaTbesa B [ybniyHomy gorosopi ta/abo onpuniogHeHi Ha OdiliiHomy cawTi
BaHky (Bknagka lNMpuBaTtHi ocobu) Ta posmiweHi Ha iHpopmauiiHnx cTeHaax y BipggineHHax BaHky Ta 6€3yMOBHO i B MOBHOMY
o6csasi ix npunmac.

2.6.7. Nicna npunHaTTA 3asBM Npo HagaHHA 6GaHKIBCbKOrO NpOAyKTY/MOCNyrM Ta NpPOBeAEHHs iaeHTudikauii Ta
Bepudikauii Knienta baHk posrnsigae 3asaBy y cTpok o 10 kaneHaapHUx AHiB 3 AaTh HagaHHA 0o baHky BulesasHaveHoi 3asBsu
y BiANOBIAHOCTI A0 BHYTPiLLUHbOOaHKIBCbKMNX NpoLeayp.

2.6.8. B pasi nosnTMBHOIO pilleHHs WwoAo HapaHHA BbaHkiBcbkoro npoaykty/nocnyrn baHk cTaBuTb BiAMITKY Mpo
NpUAHATTA 3asiBM Npo HadaHHA OaHKIBCbKOro MpoAyKTy/mocnyrm Ha obox mpuMipHMKax y BignosigHoOMy po3gini 3assu i3
3a3HayYeHHaAM daTtu, nignucy y Burnagi akCMMIinbLHOro BiATBOPEHHS MiANMCY YNOBHOBaXeHOi 0cobu BbaHky Ta nevyatku BaHky
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nicnsa yoro [lorosip Npo HagaHHs 6aHKIBCbKOro NpoaykTy/nocnyrn ogHo4acHo 3 My6niyHMM JOroBOPOM BBaXaeTbCH YKNaAeHUM.
B 3assi npo HagaHHA 6aHKiBCbkOro npoAykTy/mocnyrm moxe nepepbadaTvCb MisHila AaTta HajaHHA Mnocnyrm B paMkax
BaHkiBCcbkoro npogykty/nocnyru Hix gata opopmneHHst 3assu. OgnH NpuMipHUK 3asBu 3 BIOMITKOK MPO NPUAHATTSA ii BaHkoM
3anuuwaeTbes B baHky, iHWNA noBepTaeTbes KrieHTy.

2.6.9. [JoroBip npo HagaHHa 6GaHKIBCbKOrO NPOAYKTY/MOCNyrM cknagaetbcs 3 3asfABM Mpo HagaHHA OaHKiBCbKOro
npoaykty/nocnyr, ysoro MNybniyHoro gorosopy, TapudiB baHKy Ta BignoBigHO A0 GaHKIBCbKOro NpoAaykTy YMOB 3anyyeHHsi
6aHkiBCcbKkux Bknagis abo Po3paxyHKy CyKynHOI BapTOCTi KpeanuTy Ta peanbHOl NPOLEHTHOI CTaBKK, ki pa3oM MICTATb BCi iCTOTHI
ymoBwu [loroBopy nNpo HagaHHsA 6aHKiBCLKOro NpoayKTy/nocnyru.

2.6.10.baHk Hagae KnieHTy nocnyru/sgiicHioe onepadii 3a [JoroBopoMm npo HagaHHA GaHKIBCbKOro npoAyKTy/mocnyru
3rigHo 3 Tapudpamum baHky, WO AiloTe Ha AaTy 34iNCHeHHsA/HagaHHs BignoBigHoOi onepadii/nocnyru. Tapndu po3MilyoTeCs Ha
odiiiHomy canTi baHky Ta / abo po3amilleHi Ha iHbopMaUinHMx cTeHaax y BiagineHHsx baHky.

2.6.11. B pasi ochopmneHHsa baHkiBCbkMx npoaykTie/nocnyr, Aki nepeabaveHi ymosamu My6niyHoro goroeopy, 3okpema
n.2.3. yporo NybniyHoro goroBopy 4Yepes cuctemy «lcon 25» KnieHT nigTBEpaXyeE, WO BiH O3HaNoMneHun 3 ymosamu y6niyHoro
[0roBopy, NpUHAB MOro ymoBy 6€3yMOBHO Ta B MOBHOMY 06cCA3i, NpuiiHSB Ha cebe 3060B’A3aHHA JOTPMMYBATUCh iX Ta 3rofeH
3 yknagaHHsam 3 bankom lNy6niyHoro JoroBopy, a Takox o3HaoMreHun 3 Tapudamu baHky Ta ymMoBamMu HagaHHSA 6aHKIBCbKUX
nocnyr. BeegeHHsa KnieHtom OgHopa3oBoro naponto, Lo niagTBepaXKye 34iNCHEHHSA onepadii € Noro akuenToM Ha yKnaaeHHs
My6niyHoro gorosopy.

2.6.12. CTOpOHN JOMOBWIKCB, WO 3i CTOPOHM BaHKy, nignvc ynoBHoBaXKeHOi 0cobun Ha AoKyMeHTax (3asBax Npo HagaHHS
6aHkiBcbKoro npofdykry/nocnyru, 3assax npo posipsaHHsA [JoroBopy npo HagaHHa GaHkiBCbkoro/npoaykTy/nocnyru, 3assax npo
posipBaHHs [lybniyHoro pgoroBopy, 3asiBax Mpo BHECEHHS 3MiH A0 pekBi3uTiB KnieHTa, nuctax-BMMorax npo cnnaty
3aboproBaHOCTi) NPOCTaBNAETLCS Y BUMMAAI (DakCMMINbHOTO BiATBOPEHHS nianucy ynosHoBaxeHoi ocobn AT AKB «kKOHKOP[».
3pasok hakcUMinbHOro BiATBOPEHHS Mignucy ynosHoBaxeHoi ocobn AT «AKB «KOHKOP» Ta neyatkn baHky:
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2.7. BHeceHHs 3miH go lNMy6niyHoro gorosopy

2.7.1. bes yknagaHHa Oyab-AKMX OOroBOpiB MpO 3MiHy AoroBopy baHnk Mae mpaBo BHocuTW 3miHM go [y6niyHoro
gorosopy, B ToMy yncnu o Tapudis baHky.

2.7.2. B pasi BHeceHHs 3miH baHk nosigomnse KnieHta:

2.7.2.1. npo 3miHu go NybniyHoro gorosopy - He nisHiwe, Hix 3a 30 (TpMaUATb) KaneHaapHWX AHIB, 40 BBEAEHHS TaKMX
3MiH B Ajto,

2.7.2.2. npo 3miHn oo Tapudis baHky Ta 3miHM 0O YMOB NpoO HagaHHSA GaHKIBCbKMX NOCNyr - He ni3Hiwe, Hix 3a 30
(TPUOUATE) KaneHaapHU AeHb A0 BBEAEHHA TaKMX 3MiH B Jit0.

2.7.3. TlosigomneHHs Npo 3miHWM baHk 3AiMCHI0E OAHUM 3 HACTYNHMX cnocobis (3a Bnbopom baHky):

2.7.3.1. wnaxom po3miweHHs iHdopmauii Ha OdiuiiHomy canTi BaHky - www.concord.ua;

2.7.3.2. WNAXOM po3MileHHs iHdopMalii Ha iHpopMaLiiHUX cTeHAax, WO 3HaxOAAaTbCH Yy NPUMILLIEHHSAX BiggineHb
BaHky.

2.7.3.3. wnsaxom o3HavomreHHs1 KnieHta B nucbMoBil dopMi 3rigHoO 3 nyHKToM 2.7.4. MNy6niyHoro gorosopy.

2.7.4. CTOpOHU AOMOBMUNUCL, WO KnieHT BBaXa€eTbCA HaNeXHUM 4YUMHOM B T.4 NUCbMOBO MNoOBigoOMNeHUM/
O3HAWOMIIEHUM:

2.7.4.1. Tpo 3miHu do lNybniyHo2o dozoeopy, 8 momy yucri do Tapucgpie baHky, — B pasi po3mileHHs baHkom BignoBiaHOT
iHpopmauii Ha OdiyinHomy canti Banky (www.concord.ua / MNpuBaTHOMy knieHTy) Ta/abo Ha iHcpopmauiiHux cTeHgax y
BigginenHax BaHky 3a 30 kanenHgapHuX OHIB OO AaTW BBEAEHHsI 3MiH B Aito, Ta BiACYTHOCTI Bia KnieHTa Ha gaTy BBeOEHHS
BiANoBiAHMX 3MiH B Aito 3asiBu npo posipBaHHsA [JoroBopy npo HagaHHs GaHKiBCbKOro npoAykty/mocnyrn ta/abo 3asBu npo
po3ipBaHHsi My6niyHOro AOroBopy, L0 BBaXA€ETbCA NPUAHATTAM KnieHTOM 3a3HadeHunx 3MiH, BianosiaHo Ao YactuHu 3 ctatTi 205
LinsineHoro kogekcy YkpaiHu.

2.7.4.2. [llpo HadaHHs Kpedumy Ha ymosax ogepdpaghmy/KpedumHoi fiHii, 8 PO3Mipi, WO He nepesuwye CyMu 3a3HaqyeHol
y 8i0roeidHitl 3asiei npo HadaHHSI 6aHKIBCLKO20 MPOOyKmy; Mpo 3MiHy po3mipy osepdpaghmy/KpedumHoi niHii 8 mexax cymu,
3a3HayeHoi y 8idnoeioHili 3asiei npo HadaHHS Kpedumy; rpo 3MiHy ymos HadaHHs1 Kpedumy y ¢bopmi Osepdpagpmy/KpedumHoi
TiHIT — B pasi 3aicHeHHsa KnieHToM oaHiel 3 HacTynHUX din:

- oTpumaHHsa KnieHTom nosigomneHHs B cuctemi «lcon 25», npo wo B baHky 36epiraetbcs BignosigHa iHopmais;

- BBefeHHsa Knientom/OepxaTtenem lMnaTixHoi KapTku npasuneHoro MIH-kogy Ta/abo 3aiicHeHHi onepadin 3a HOBUMU

ymoBamu 3a paxyHok Osepapadty/KpeauTHoi niHii;

- BPYyYeHHs1 KnieHTy nncbMOBOro NoBigoMIeHHst ocobucTo nig nignuc;

- HanpaBfeHHs NMMCbMOBOrO MOBIAOMIEHHS Ha agpecy KnieHTa 3asHadeHy B 3asiBi Npo HagaHHs GaHKiBCbKOro

npoaykty/nocnyrn, abo Ha agpecy, 3a3HayeHy B iHWOMY AOKYMeEHTi, HagaHoMmy Ao baHky (dakt BignpaBneHHs

NigTBEPAXYETLCS MOLUTOBUM PEECTPOM);
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- HanpasneHHs KnieHTy nosigomneHHs y Burnsagi SMS-nosigoMneHHs Ha Homep MobinbHoro TeneoHy 3a3HavyeHoro B
3asBi Npo HagaHHs BaHKiBCbKOro npoaykry/nocnyri, abo Ha Homep MobBinbHOro TenedoHy, akui dyae NoBigOMMEHUIA
camum KnieHTomM nnMceMoBo.

2.7.4.3 po 3miHy ymoe Go2080py npo crioxusquli kpedum; npo ocmpokKose po3ipgaHHsT A02080py MPO croxugyull
Kpedum, HadaHuli Ha ymosax Osepdpagmy/kpedumHor fiHii — B pasi:

- BpyYeHHs KnieHTy NncbMOBOro NoBigoMIEHHst 0cOOMCTO nig, nignuc;

- HanpaBneHHs MuUCcbMOB020 MosidomreHHs Ha adpecy KnieHma 3a3HauyeHy 6 3asiei npo HadaHHS baHKieCbKO20

npodykmy/nociyau, abo Ha adpecy, 3a3HadyeHy 6 [HWOMY [OKYMEeHTi, HagaHoMy Ao BbaHky (dpakT BignpaBneHHs

NigTBEPAXXYETLCS MOLUTOBMM PEECTPOM abo KBUTaHLIE/HYEKOM, 80aHUM NowmosuM ei00ineHHsIM 8idnpasHuUKa);

- HanpasneHHs KnieHmy nogidomnerHs y guensidi SMS-nogidomneHHs1 Ha HoMep MobinbHO20 merneghoHy, 3a3Ha4eH020

6 3asBi npo HagaHHs BaHKiBCbKoOro npoaykry/nocnyru, abo Ha Homep mMobinbHoro TenedoHy, skui Byae nosigoMNeEHUN

camum KnieHTomM nnceMoBo.

2.7.4.4. 3 iHdopmauieto, nepegbayeHoto NMpaBunamm pospaxyHky 6aHkamu YkpaiHu 3aranbHoi BapTOCTi KpeauTy Ans

CroXuBaya Ta peanbHOI PiYHOI NPOLEHTHOI CTaBKM 3a AOrOBOPOM MNPO CMOXWBYMW KPeauT, 3aTBEPKEHMMM MOCTAHOBOIO
MpasniHHa HBY Ne49 Big 08.06.2017poky, npo ymosu kpedumysaHHs 6 AT «AKBE «KOHKOPL» (a makox Uio2o
MmicyesHaxo0xeHHs: YkpaiHa, 49000, Hinponemposckbka 0b11., micmo [AHinpo, nnowa Tpoiuybka, OYAWMHOK 2), a came: MOXIIugy
cymy Kpedumy; cmpoK, Ha sKkul kpedum moxe 6ymu odepxaHuli; HeobxiOHicmb 30iliCHEHHS OUiHKU MalHa ma, SKUlo maka
ouiHKa € HeobxiOHOK, KuM 8oHa 30ilICHIEMbLCS, Uinbo8e MpU3Ha4YeHHs Kpedumy; ¢hopmu Uo2o 3abesneyeHHs; HasieHi ¢hopmu
KpedumyeaHHs1 3 KOPOMKUM OrnucoM 8iOMiHHOCMeU MiXX HUMU, 30Kpema MiX 30608'93aHHSIMU KIlieHma; rMpoueHmHa cmaska 3a
Kpedumom ma ii mur; opieHMOo8Hy CyKyrnHy eapmicmb Kpedumy i eapmicmp 8CiX CynymHiX nocrye, a Makox iHWux ¢hiHaHco8ux
30608’a3aHb, 5IKi N08’A3aHi 3 OmpuUMaHHsIM, 06C1y208y8aHHSIM Ma rno2aweHHsM Kpedumy; CMpOoK, Ha SKul Kkpedum moxe bymu
olepxaHo, eapiaHMu ro2aweHHs1 Kpedumy, BKIIYaKyU KinbKicmb riamexis, ix nepioOuyHicms ma obcsiau; MoXrugicme ma
ymMogu O0CMPOKOBO20 108EPHEHHS Kpedumy; nepesaau i HedosliKuU MPONoOHO8aHUX CXeM KpedumyeaHHsI; 8idoMocmi npo me, siK
KnieHm moxe odepxamu OoknadHiwy iHgpopmauito, - B pasi nignucaHHa KnieHtom 3asBu npo HagaHHs OGaHKiBCbKOro
npoaykTy/nocnyrn ons oTpMmaHHS BignoBigHOI nocnyrn, 06paHoi BigNoBIAHO A0 HaAaHoI iHdopMaui.

2.7.4.5. lpo sumoey nozaweHHs1 bopeosux 30606’s3aHb KnieHma y eidnosioHocmi do [lybniyHoeo 0ozoeopy — B pasi
HanpasneHHs NMCbMOBOrO NOBIAOMMEHHSA Ha agpecy KnieHTa 3asHayeHy B 3asiBi Npo HagaHHSA GaHKiBCbKOro NpoayKTy/nocnyru,
abo Ha agpecy, abo B iHLLIOMY AOKYMEHTI, HagaHoMy o BaHky (dakT BignpaBneHHs NiATBEPIKYETHCSA MOLUTOBUM PEECTPOM);

2.7.4.6. lpo 3MiHy NpoueHmMHOI cmasku, wo Hapaxosyemscs Ha Bknad Ha eumoey — B pasi po3milieHHs baHkom
BignosigHoT iHbopmaLii Ha OdiuinHoMy canTi BaHky (www.concord.ua) Ta Ha iHbopMaLiiHUX cTeHaax y BigaineHHsx baHky 3a
30 kaneHaapHWX AHIB 40 AaTy BBEAEHHS 3MiH B Aito, Ta BiAcyTHOCTI Big KnieHTa Ha faTy BBeAEHHS BiAnoBigHWX 3MiH B Aito 3asaBu
npo posipBaHHA [JoroBopy Npo HagaHHA GaHKiBCbKOro npoaykty/nocnyru ta/abo 3aseu npo posipeaHHA [ybniyHoro gorosopy,
LLIO BBAXXaAETbCHA MPUAHATTAM KnieHTOM 3a3HavyeHunx 3MiH, BianoBigHo Ao yactuHu 3 ctatti 205 LineinbHoro kogekcy YkpaiHu.

2.7.4.7. Y pa3si 30ilicHeHHs1 baHkom ma/abo KnieHmom odHiei abo kinbkox Oili, a came:

—  Bpy4eHHsi KnieHTy nucbMoBOro noeigomMreHHst ocobucTo nig nignuc;

— nepefava NMCbMOBOTO MOBIJAOMIIEHHS B YCTAHOBY MOLLTOBOrO 3B'A3Ky ANS BiANpaBMeHHs Ha agpecy, 3a3HayeHy B
3asBi Npo HagaHHs GaHKiBCbKOro npogykty/mocnyri, abo Ha agpecy 3a3HadveHy KnieHTom B iHLIOMY OOKYMEHTI,
HapgaHomy o BaHky;

—  HanpaBsrieHHs MMCbMOBOrO MOBIAOMIEHHA Ha agpecy KnieHTa 3asHadeHy B 3asiBi Mpo HagaHHA GaHKIBCLKOro
npoaykty/nocnyrn, abo Ha agpecy 3asHadeHy KnieHTOM B iHWOMY [OKyMeHTi, HagaHomy f[o bBadky (dpakr
BiANpaBNeHHs NiATBEPAXYETLCS NOLUTOBUM PEECTPOM);

—  oTpumaHHs KnieHTom nosigomMneHHsi B cuctemi «lcon 25», npo wo B baHky 36epiraeTbcs BignosigHa iHbopMauis;

—  HanpasneHHs KnieHTy nosigomnexHs y Burnsagi SMS-noBigomneHHs Ha Homep Mo6inbHoro TenedoHy 3a3HayveHoro
B 3aaBi npo HagaHHA GaHkiBcbkOoro npopykTy/mocnyr, abo Ha Homep MoGinbHOro TernedoHy, Akui byae
nosigomnennii cammm KnieHTom nncbMoBo.

KnieHT BBaXKaeTbCA MOBIAOMMEHMM HaBiTb Y TOMY BMMAAKY, KON NUCbMOBE MOBIAOMIIEHHS, HafiCraHe Ha WOro OCTaHHIo
BiZOMYy afpecy (3a3HadeHy B 3asiBi Npo HagaHHsi GaHKiBCbKOro npoAykTy/mocnyru Ta/abo nucbMoBo nosigomneHa KnieHtom) He
6yno nomy goctaBneHo (Bpy4YeHO) HE3anexHo Big NPUYMH.

2.7.4.8. NignncanHsam 3asBu Npo HagaHHa baHkiBcbkoro npoaykTy/mocnyrn baHk Ta KnieHT 4oMOBUNWCS, WO Y BUNaaKy
Hesrogn KnieHta i3 3anponoHoBaHumu baHkom 3miHamu go [NybniyHoro goroBopy, B Tomy uYucnv go Tapudis, KnieHT
3060B’A3aHMI He ni3Hiwe Hixx 3a 3 (Tpu) OnepaduinHux (poboumnx) AHI 4o AaTU HABPaHHS YMHHOCTI BiANOBIAHWX 3MiH:

(a) axwo KnieHT He moroamecs 3i 3aMiHamMu [0 okpemux nyHkTiB Myb6niyHoro aoroBopy Ta/abo 3i 3amiHamu go Tapudis,
y BignoBigHocTi Ao skux baHk Hagae KnieHTy nocnyru - KnieHT 3060B’a3aHMin BUKOHaTH BCi 0O0B’A3kM 3a BignoBigHUM [loroBopomM
Npo HagaHHA GaHKIBCbKOro NpoAykTy/nocnyru Ta nogatn Ao banky 3asBy npo posipBaHHs [JoroBopy nNpo HagaHHs 6aHKiBCbKOro
npoaykTy/nocnyru, iHWi BaHKiBCbKi NPOAYKTW/NOCAYrM NPOAOBXKYOTH CBOO fit0.

(6) sikwo KnieHT He noroguBcst 3i 3MiHamu o [lybniyHoro poroBopy, ki CTOCylOTbCsi BCix BaHKiBCbkMX
npoaykTiB/nocnyr, o nponoHyTecs BaHkom B pamkax My6nivyHoro gorosopy - KnieHT 3060B’A3aHuiA BUKoHaTH BCi 060B’A3KM
3a [Ny6niyHum goroBopoM Ta nogatun o baHky 3asBy npo posipBaHHs MyGniyHoro gorosopy

2.7.4.9. B pasi otpumanHs Big Knienta 3asBu npo posipBaHHs [MybniyHoro goroesopy:

— BbaHk npunuHsie o6cnyroByBaHHA KrieHTa 3a BciMa BaHkiBCbkvMUK mpogykTtamu/nocnyramu, wo 6ynu odopmneHi
KnieHtom B pamkax lMy6niyHoro goroBopy, Ta BCi 3060B’A3aHHs BaHka CTOCOBHO HagaHHsi Nocnyr 3a BianoBigHUMMN
BaHKiBCbkMMUW NpoAyKTaMu/Nocnyramm NpUnUHSTLCS;

— CTPOK KiHLUEBOro BWKOHaHHA Bcix 3000B'A3aHb KnieHTa 3a Bcima [loroBopamu npo HagaHHA GaHKIBCbKOro
NpoayKTy/MoCnyrM € TakuMm, WO HacTaB, y 3B'A3Ky 3 uMm KnieHT 3060B’si3aHWMIA B TaKky AaTy BUMKOHATWM BCi CBOI
3000B’a3aHHs 3a [ybniyHum OoroBopoM B MOBHOMY 006cs3i. B pasi HeBWKOHaHHst ab0 HeHaneXXHOro BUKOHAHHS
Knientom 30608B’s13aHb 3a [1y6GniyHMM [OroBopom B 3a3HayeHuin TepmiH, KnieHT 3060B’sizaHuii cnnatutv cymy
BaboprosaHocTi nepes BaHkOM 3 ypaxyBaHHSM BCTaHOBMEHOrO iHAEKCY iHGnsLii 3a BeECb Yac NPOCTPOYEHHS, TpU
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NPOLIEHTUN PiYHMX Bif, MPOCTPOYEHOI CyMU, NMPOLIEHTU 3a MiABULLEHOIO NPOLEHTHOI CTaBkol Ta/abo wrpad, Ta/abo
MeHlo, po3paxoBaHy 3a KOXEeH AeHb NPOCTPOYEHHS BUWKOHaHHS 3000B’A3aHb, 3rigHo 3 Tapudamu baHky Ta
BignosigHum [JoroBopoM Npo HafaHHst 6aHKiBCbKOro NpPOAyKTy/nocnyru;
—  SIKWO Ha Taky aaTty, B pamkax [y6niyHoro gorosopy po3awmilleHni Bknag — 3 wiei gatn Bknag BBaxaeTbCs LOCTPOKOBO
po3ipBaHuM 3a iHiuiatuem KnieHTa y BignosigHocTi Ao [loroBopy 6aHKIBCbKOro Bkraay.
—  Ty6niyHnin gorosip € po3ipBaHNM 3 MOMEHTY NMOBHOIO BUKOHAHHS 3060B’si3aHb CTOpPIH 32 HUM.
2.7.4.10. HeoTpumaHHsi BaHkom 0o faTv HabpaHHS YMHHOCTI 3MiH o NybniyHoro gorosopy, B ToMy unicni oo Tapudis Ta
YMOB HagaHHs 6aHKiBCbKMX NOCAyr, NMCbMOBOI 3asBu NPo posipeaHHA [JoroBopy npo HagaHHSA 6aHKIBCbKOro npoaykTy/nocnyrun
Ta/abo 3asaBu npo posipeaHHa [NybniyHoro gorosopy, cBiA4YMTE Npo 3rogy KnieHTta 3 3anponoHoBaHuMu 3MiHamu ao [y6nivyHoro
gorosopy, B ToMy uucni Ao Tapudis Ta YMOB HagaHHA 6aHKIBCbKMX nocnyr, a nopanslue obecnyrosyBaHHa BaHkom KnieHTa 3a
BignoBiaHMMUN BaHKiBCbkMY NpogyKTamu/mocnyraMmm 34iNCHIOETLCSA 3 BpaxyBaHHSIM Takux 3MiH.
2.7.4.11. Axwo oaHe abo Aekinbka 3 nonoxeHb [ybnivyHoro goroBopy € abo cTalTb HEQINCHUMU 3 BYAb-sKOT NPUYNHM,
Le He € NiACTaBoK ANst NPU3YNUHEHHS Ail iHWK1X nonoxeHs My6niyHoro gorosopy.

PO3411 3. YMOBU PO3MILWEHHA BAHKIBCbKUX BKITALIB

3.1. Uew posain BM3Ha4ae ymMOBM pO3MilleHHs Bknagis (ak CTpokoBux Bknagis, Tak i Bknagis Ha Bumory), nopsgok
BiaKpuTTA BknagHux paxyHkiB, 3diiCHEHHS onepauin 3a BknagHummn paxyHkamu, NOpSAoK BCTAHOBMEHHS PO3Mipy MPOLEHTHOT
CTaBKM, L0 HapaxoByeTbCsA Ha Bknag, nopsgok HapaxyBaHHs MPOUEHTIB Ha Bknag, CTpokM Ta MOPSIAOK 3apaxyBaHHA Ta
NMOBEPHEHHS KOLWTIB 3 BknagHoro paxyHKy, a Takox iHLwi ymoBM, 06¢cnyroByBaHHA BknagHnx paxyHkis.

3.2. BknagHi onepauii y baHky 3a yyacTio KnieHTa 3aiicHIoTbCs Ha nigcTasi yknageHoro Mk baHkom i KnieHtom Jorosopy
BaHKiBCbKOro BKNaay, KU yKNagaeTbes WsXoM odopMIieHHs 3asBu Npo po3millleHH 6aHKIBCbKOro BKraay, Y BignoBigHOCTI 40
YMOB po3MiLLeHHs O6aHKIBCbKMX BKNaAiB Ta Lporo [NybnivyHoro gorosopy.

3.3. Mopsapok po3amiweHHA Bknaay

3.3.1. 3 meTtoro opopmneHHs Bknagy KnieHT 3BepTaeTbes 4o baHky 3 3asB0oto npo po3MileHHA 6aHKiBCLKOro Bknaay, B
AKI IKCYIOTbCA KOHKPETHI NnapameTpu obpaHoro HuMm Buay 6aHkiBcbkoro Bknagy, B ToMy uucni, cyma, CTpok, Bua Bknagy, Bara
Ans 6aHkiBCbkMX MeTaniB TOBTO BCi icTOTHI ymoBuM [loroBopy 6aHKIBCLKOro Bknaay.

3.3.2. Bug Bknagy obupaetbca KnieHTOM caMOCTiiHO 3rigHO 3 YMoBamu 3any4veHHsi OaHKiBCbKMX BKagis,
onpuniogHeHnmu Ha OdiuinHomy cawnTi BaHky Ta/abo posmileHnmn y BigaineHHsx baHky.

3.3.3. Ha nigctasi odbopmneHoro Jorosopy 6aHkiBcbkoro Bknagy, baHk npuimae Ha 36epiraHHs Big, KnieHta 6aHkiBCcbkuii
Bknag Ta 3060B’A3yeTbes Bunnatutu KnieHty cymy Bknagy i npoueHTn Ha Bknag Ha ymoBax Ta B MOPSiAKY, BCTAHOBMNEHUMU
[orosopom 6aHkiBCbKOro Bknagy, YMoBamMu 3anyyeHHsi 6aHkiBCbKMX Bknagis Ta MNybniyHoro gorosopy.

3.3.4. [orosip 6aHkiBCbKOro Bkragy Habvpae YMHHOCTI 3 MOMEHTY nianucaHHss CTOpoHaMK, CKpinneHHs nevaTkoo baHky
BignosigHo Ao n. 2.6.12 Lboro MNy6niyHoro gorosBopy 3asBu Mpo po3MilleHHA GaHKiBCbKOro BKMagy Ta 3apaxyBaHHS Cymu
Bknagy, 3asHayeHoi B 3asABi Npo po3MileHHs 6aHkiBCbKOro Bknady, Ha BknagHui paxyHok (Oata sanyyeHHsa Bknagy). Oorosip
BaHKiBCbKOro BKnafy € HeyknaaeHuMm y pasi HernepepaxyBaHHs/ He BHeCceHHSA KnieHTom Ha BknagHuim paxyHOK rpoLloBOi Cymu
(baHkiBcbknx meTaniB) B cymi Bknagy, BcTaHoBneHii 3asiBOl0 nNpo po3milleHHs 6aHKiBCbKOro Bknagy, B A€Hb YKIafeHHs
HoroBopy 6aHkiBCbkoro Bknaay, Ta BknagHui paxyHoK nignsrae 3akputTio.

3.3.5. BHeceHHsi Bknagy Ha BknagHui paxyHok Ta nopanblue MOmnoBHeHHs BknagHoro PaxyHky (SKwo ymoBamu
BignosigHoro GaHkiBcbkoro Bknagy nepenbavaeTbcsd MOXMMBICTb [OAATKOBOTO BHECEHHSI KOLUTIB (MOMOBHEHHs Bknaay))
30iNCHI0ETLCS TOTiBKOK abo LUNSIXOM nepepaxyBaHHsi B 6e3roTiBkoBil (hopmi 3 BnacHoro paxyHky KnieHta, Bigkputoro B baHky,
3 iHWoro paxyHky KnieHta, abo Haginwnm Ha im's KnieHta Big iHWOI ocobu 3 goaepaHHAM BUMOr YMHHOMO 3aKOHOOABCTBA, B
LUbOMY pasi, BBXAETbCA, WO KnieHT noroanBcst Ha O4ep)KaHHS rPOLLIOBUX KOLUTIB Bif iHWOI 0cobu, HagaBLwwim i HeoOXiaHi AaHi
npo cBi BknagHui paxyHok.

BHeceHHs BaHkiBCbkoro metany Ha BknagHuii meTaneBuii paxyHOK Ta noganblue nonoBHeHHS BknagHoro metaneBoro
paxyHKy (sIKLo ymoBaMu GaHkiBcbkoro Bknagy B 6aHKiBCbknx MeTanax nepenbayaetbcsi MOXIMBICTb [OAATKOBOrO BHECEHHS
KoL TiB (NonoBHeHHs1 Bknaay) 34INCHIOETLCA LUMSAXOM:

- nepepaxyBaHHs BignoBiaAHUX GaHKIBCbKMX MeTarniB 06niKoBOi Macyu B TPOMCBHKMX YHLiSIX 3 MOTOYHOrO MeETaneBoro
paxyHky BknagHuka Ha Moro 4eno3vTHUI paxyHoK B GaHKiBCbKMX MeTarnax.

- NepepaxyBaHHs BiANOBigHNX GaHKIBCbKMX MeTaniB 3 MOTOYHOIO paxyHKy BkrnagHuka B 6aHkiBCbkux meTanax, ski 6ynm
BHECEHI Ha HBOrO MipHUMU 3MMBKaMMU.

3.3.6. 'powwoBi koWTK, NPUNHATI BaHkOM B micnaonepauiiHvin Yac, BUXiOQHUA, CBATKOBUIA abo iHWKUA HepoboYuMin OeHb,
3apaxoBylOTbCA Ha BknagHui paxyHOK B MepLuni 3a LM BUXiOHUM, CBATKOBMM abo iHWMM Hepobouum gHem OnepauiviHui
(pobounin) aeHb, SKLLO iHWe He nepeabayeHo B [JoroBopi 6aHKIBCLKOro Bknagy.

3.3.7. BHeceHHsi KnieHToM rpoLuoBumx KOLWTiB/6aHKIBCbKMX MeTaniB NiATBEPAXKYETLCS BiANOBIAHMM AOKYMEHTOM: OLLaaHa
KHUXKKa Ta/abo KBUTaHList 3 BiAMITKOI Kacupa o0 BHECEHHST KOLUTIB/6aHKIBCbkUX MeTaniB Ha BknagHuit paxyHok Ta/abo iHwmni
OOKYMEHT, L0 iT 3aMiHIOE | SIKMiA BUOAETHCS 3rigHO 3 BHYTPILLHIMW NONOXeHHAMN BaHky.

3.4. TpoueHTHa cTaBKa Ta HapaxyBaHHSA NPOLEHTIB

3.4.1. TpoueHTHa cTaBka 3a Bknagom BCTaHOBMOETLCA 3rigHO 3 YMOBaMU 3aryyeHHs1 0aHKIBCbKUX BKNaAiB, YAHHUMU Ha
AeHb ocbopmneHHsa Bknaay.

3.4.2. Po3Mip NpoLeHTHOI CTaBKM:

3.4.2.1. Posmip npoueHTHOI cTaBku 3a CTpokoBuMm Bknagom 3asHavaeTbca B 3asBi Npo po3MillleHHs GaHKIBCbKOro
BKMagy.

Po3mip npoueHTHOI cTaBku Ha Bknag B pasi JocTpokoBoro posipBaHHs Aii [loroBopy 6aHkiBCLKOro BKagy 3a iHiliaTMBo
KnieHTa BCTaHOBNOETLCS BigNoBigHO A0 yMOB [loroBopy 6aHKIBCLKOro BKnagy.
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Mpu goctpokoBoMy noBepHeHHi cymu Bknagy abo yactuHm cymu Bknagy, BaHk 3aiicHIoE nepepaxyHOK HapaxoBaHWX
Ta/abo cnnayeHnx NPOLEHTIB 3a PakTUYHY KiNbKICTb OHIB 3 AaTW HACTYNHOI 3a AHEM HAOAXOLXKEHHS KOLWTIB Ha BknagHuin paxyHok
[0 Jatu, Wwo nepenye AaTi NoBepHeHHs cyMun Bknagy Ha ymoBax, nepenbadeHnx [JoroBopom GaHkiBCbKOro Bknagy. Mpu upomy,
Knient gopyyae BaHky BupaxyBaTu pisHULIIO MK CyMOIO paHiwe crnadeHux KnieHTy npoueHTiB Ta CyMOlo, O HanexuTb 00
BUMMaTN NO NepepaxyBaHHIo i3 OCHOBHOI cyMu Bknagy, SKWo Taka pisHMUS Mae Micue.

3.4.2.2. Po3mip npouLeHTHOi cTaBku 3a Bknagom Ha BMMOry Moxe 3MiHoBaTUCh NpoTsroMm CTPOKY 3aryyeHHst Takoro
Bknagy. Ha cymy Bknagy Ha Bumory baHk HapaxoBye npoueHTV B BantoTi Bknagy Ha Bumory 3a gitoyoto B baHky cTaBkoto.

Y Bunagky 3MiHW cuTyauii Ha rpoLIOBO-KPEAMTHOMY PUHKY YkpaiHm bBaHk mae npaBo BiAMOBIAHWUM  pilLEHHAM
KonerianbHoro opraHy 3miHioBaTM abo OOMNOBHIOBaTM YMOBW 3anyyeHHs GaHKiBCbkuMx Bknagis and Bknagis Ha Bumory 6e3
notpe6bu nignucanHs CtopoHamu [JoroBopy npo 3miHy [loroBopy 6aHkiBCbKOro Bknagy.

B pasi 3miHn po3amipy NpoLEeHTHOI CTaBkK, Ska HapaxoByeTbcs Ha Bknag Ha BumMory, BaHk nosigomnse npo Taki 3miHn 3a
30 (TpmALATb) KaneHa4apHUX AHIB 40 AaTu X BCTYNY B Ait0 3riAHO NyHKTY 2.7.3. MNyGniyHoro 4oroBopy, SKLLO iHWe He nepeabdavyeHo
ymoBamu BignosigHoro [loroBopy 6aHKIBCbKOro BKragy.

3.4.3. lpoueHTn Ha cymy Bknagy, HapaxoByTbCA B BantoTi Bknagy LWOMICAYHO 3a KOXHUIA pO3paxyHKOBWUWA nepioA.
PospaxyHkoBuiA nepiog, MOYMHAETLCS 3 MEPLUOro KaneHAapHOro AHSA 3BiTHOMO MICAUS Ta 3aKiHYYETbCS OCTaHHIM KaneHaapHUM
OHeM 3BiTHoOro micaus. MNepmin po3paxyHKOBUA nepiog NOYMHAETLCA 3 OHA, HACTYMHOrO 3a AHEM HaAXOMXEHHSA KOLWTiB Bif
KnieHTa, ocTaHHin po3paxyHKOBWI Nepiog 3akiH4yeTbCa AHEM, LLO nepeaye AHI0 noBepHeHHA Bknagy. OctaToyHuin po3paxyHok
30JiNCHIOETLCH B AeHb 3akiHYEeHHS CTPOKY po3milleHHs Bknagy ogHovacHo 3 noBepHeHHAM Bknagy. basowo ans HapaxyBaHHS
NPOLEHTIB € (PakTUYHWIA 3anWLLIOK Ha BKNAAHOMY PaxyHKy. Y BUNadKy 34iNCHEHHs 4OOATKOBUX BHECKIB HAapaxyBaHHsS NPOLEHTIB
BiAOyBaeTbCA 3 HACTYMHOrO OHA 3a AHEM 3apaxyBaHHSA [004AaTKOBOro BHeCKy Ha BknagHuii paxyHOK OO AHS, SKui nepenye
hakT4HOMY NOBEpHEHHIO Bknaay, AKWwo iHwe He nepeabaveHo BianosiaHMM [JoroBopoM 6aHKIBCbKOro BKragy.

3.4.4. Tpw BHeceHHi abo nonoBHeHHI Bknagy, y BMXiaHi, cBATKOBI (Hepoboui) AHi, HapaxyBaHHS NpoLeHTiB Ha Bknag abo
Ha CyMy Takoro NOMOBHEHHS 3AiNCHIOETBCSA 3 HACTyMHOro pobo4Yoro (onepauinHoro) AHs 3a AHEM 3apaxyBaHHSA FPOLLOBOI CyMu
Ha BknagHuin paxyHok, SIKLWO iHWe He nepeabadeHo BignosigHUM [oroBopom 6aHKIBCbLKOro BKnaay.

3.4.5. Tpwu po3paxyHKy npoueHTiB 3a Bknagom npunmaetbcsa metoq «dakt/dakT» dakTuyHa KinbKiCTb AHIB Y Micaui Ta
poui, AKWOo BKNazg po3MilleHuin B HauioHanbHin BantoTi Ta 6aHKiBCbkMx MeTanax abo 360 gHiB y poui, AKWO BKNag po3mileHni
y iHO3eMHiIW BanioTi, Mpn YOMY AeHb NOBEPHEHHSA (CnnaTuh) KOLITIB NPW po3paxyHKy NPOLEHTIB He BpaxoByeTbCs. HapaxyBaHHSA
BiJCOTKIB 3@ BKNagamu MPUMUHAETBCA B IEHb MovaTky npolenypu BuBefAeHHs PoHOOM rapaHTyBaHHSA Bknagis disavyHux ocid
BaHky 3 puHKy (y pasi npuiHATTS HauioHanbHMM 6aHkoM YKpaiHu pilleHHs! Mpo BigknvkaHHS 6aHKiBCbKOI NiLeHsii Ta niksigadito
OaHky 3 nigcTaB, BM3HAYEHWX YacTMHOK Apyroto ctaTTi 77 3akoHy YkpaiHu «[1po 6aHku i 6aHKIBCbKy OiSNbHICTE», — Y OE€Hb
NPUIHATTA pilLEHHSA NPO BiAKNUKaHHSA O6aHKIBCbKOI MiLeHsii Ta niksigauito baHky).

3.4.6. Bunnarta npoueHTIiB 3a BKNnagom

3.4.6.1. BunnaTa npoueHTiB 3a BKNagamu B HaLOHANbHIN Ta iHO3EMHIV BantoTax 34iNCHIOETLCS LLMAXOM NepepaxyBaHHs
Ha PaxyHok (notoynui) KnieHTta, 3asHayeHun B 3asBi Npo po3milleHHA GaHkiBCbkoro Bknagy. [pw kanitanisauii npoueHTis,
HapaxoBaHi NPOLEHTN NepepaxoBylOTLCA Ha BknagHum paxyHok.

3.4.6.2. BunnaTa npoueHTiB 3a Bknagamu y 6e3roTiBKOBUX GaHKIBCbKMX MeTanax 34iNCHIOETbCA y BamnoTi BKNagy Ha
meTaneBuin paxyHok KnieHTta. 3a yac 3b6epiraHHsi HapaxoBaHUX MPOLEHTIB Ha BKNagHOMY (OEMO3UTHOMY) paxyHKy Ha ix cymy
NPOLEHTN HE HAPaxXOBYIOTHCS.

3.4.6.3. Bunnarta npoLeHTiB 3a BKnagamMu y roTiBKOBMX GaHKIBCbkUx MeTanax (3 isu4HO NOCTaBKOK) 34IMCHIOETLCS B
Maci HapaxoBaHUX MPOLIEHTIB, Aka Moxe OyTn 3abesneyeHa 3nnBkaMu GaHKIBCbKUX MeTaniB HOMIHANOM He MeHLU HiX 5 rpam
(BMKOPMCTOBYIOYM ANA LbOro MiHIManbHO MOXIMBY KifbKiCTb 3MMBKIB MaKCMManbHO MOXMIMBOI Macu) Ta B TPUBHEBOMY
€KBiBaneHTi Macu HapaxoBaHUX NPOLEHTIB, Ska He Moxe OyTu 3abe3neyeHa MipHMM 3MMBKaMW HOMIHANOM HE MEHLL HiX 5 rpam,
no odiuiinomy kypcy HauioHanbHoro 6aHKy YKpaiHM Ha gaTy BuMnaTtv MPOLEHTIB LUMAXOM MepepaxyBaHHA KOLWTIB B
HaLioHanbHi BanoTi Ha NOTOYHWI/KAPTKOBUI paxyHOK BknagHuka B rpyBHiI.

3.4.7. Axkwo parta BMNNaTM HapaxoBaHUX MPOLEHTIB npunagae Ha BUXiOHWIA, Hepoboumii abo CBATKOBUIA OeHb, TO iX
BMNNarta 3gincHieTbca baHkoM y HacTynHuin nepwun Onepadiiinii (poboumin) feHb nicns BuxigHoro, Hepoboyoro abo
CBSAATKOBOro AHs abo, 32 yMOBM HAsiBHOCTi TEXHIYHOT MOXIMBOCTI, AeHb BU3HaveHui n.3.4.6. MNybniyHoro gorosopy.

3.4.8. Akwo ue nepegbayeHo BMMOramu Ljto4oro 3akoHogaBcTBa YkpaiHu baHk Moxe BUCTynaTh nogaTtkoBUM areHToMm
oo cnnatu 4o GraxeTy CymMmy NoaaTKy, HapaxoBaHOro 3a CTaBKOK, BU3HaveHot MogaTtkoBum Kogekcom, i3 3aranbHOI cymu
NPOLEHTIB, HApaxoBaHMX 3a NOAATKOBWN (3BiTHWIA) MiCALb HAa CyMW BaHKIBCbKMX BKIagHWX (AEeNO3UTHUX) PaxyHKiB.

3.5. lMoBepHeHHAa Bknaay

3.5.1. TNoeepHeHHA CTPOKOBOro BKragdy no 3akiHyeHHo CTPOKy 3anyyeHHs.

3.5.1.1. TNoeepHeHHs Bknagy 3aincHeTbea Ha PaxyHok (noTtovHuin) BknagHuka, 3a3HavyeHnii y 3assi npo po3MileHHS
OaHKIiBCbKOro BKnagy, SKWO iHWe He nepepbadeHo BignosigHMM [oroBopom OaHKIiBCbKOro Bknagy abo ymMoBamy YMHHOrO
3aKOHOOABCTBA YKpaiHW.

NMoBepHeHHs cymun Bknapy B 6aHKiBCbKMX MeTanax

3.5.1.2. loBepHeHHs Bknagy 3pgincHioetbca baHkom B [daty noBepHeHHss Bknagy, ska 3asHadeHa y 3asBi npo
po3mileHHst 6aHKiBCbKOro Bknagy, kKpiM Bknaais, ymoBamu sikux nepeg6adveHo MponoHradito JoroBopy 6aHKiBCLKOro Bkraay.

3.5.1.3. Axwo [aTta noBepHeHHA Bknagy (Moro 4actvHM) Ta npoueHTiB 3a Bknagom, 3asHadeHa B 3asBi npo
po3MilleHHs1 GaHKiBCbKOro BKMagy npunagace Ha CBATKOBUIA, BUXiOHWA abo Hepobouui AeHb, BUMaTa rpoLloBUX KOLUTIB
30iNCHI0ETLCS B HacTynHuin OnepauinHui (pobounii) AeHb nicnd Takoro CBATKOBOro, BuXigHoro abo HepobGoyoro aHst abo, 3a
YMOBM HaAsfABHOCTi TEXHIYHOI MOXNMBOCTI, came B [laTy noBepHeHHs Bknagy.

3.5.2. [loctpokose nosepHeHHs CTPOKOBOro BknaAy 3a iHiuiatusoto KnieHTa.

3.5.2.1. KnieHT mae npaBo 3BepHyTUCA 00 BaHKy 3 MMCbMOBOI BMMOIOK MPO MOBEPHEHHs cymu Bknagy, abo voro
YaCTUHM SIKWO iHWe He nepenbadeHo BignosiaHUM [oroBopom GaHKIBCbKOro Bknagy abo ymMoOBaMu YMHHOMO 3akOHOLABCTBA
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YKkpaiHM [0 3akiH4eHHs CTpoKy 3anydeHHs Bknagy — 3asBoio npo posipeaHHa [JoroBopy npo HadaHHA GaHKiBCbKOro
NpoAayKTy/nocnyru, He MisHille HiX 3a 2 KaneH4apHWX AHi A0 3anfaHoBaHol AaTh nNoBepHeHHs. CTOPOHM QMW 3rogu, LWo y
BMNaZKy NOBEpPHEHHs cyMmun Bknagy abo moro yactuHm 0o 3aKkiHYeHHs1 CTPoKy Aii Bknagy, Bu3HayeHoro B 3asBi Npo po3MilLleHHst
6aHkiBcbkoro Bknagy, [orosip OaHKiBCbKOro BKMNagy € [AOCTPOKOBO posipBaHuM 3 iHiuiatmeu KnieHta 3 Hacnigkamm,
BCcTaHoBneHumu n. 3.5.2.2 uporo lMy6niyHoro gorosopy.

3.5.2.2. TNpwn noBepHeHHi CTpoKOBOro Bknagy A0 3akiHYeHHs CTpOKy 3arnydeHHs Takoro Bknagy, npoueHTy Ha Bknag
HapaxoBylOTbCA Ta CNNayyloTbCs 3a MPOLEHTHOI CTaBKOK B PO3Mipi, BM3Ha4YeHoMy [loroBopom GaHKIBCbKOro Bknagy npu
[OCTPOKOBOMY PO3ipBaHHi 3 BpaxyBaHHAM n.3.4.2.1. MNy6niyHoro gorosopy.

3.5.3. lNoBepHeHHA Bknagy Ha BMMoOry 3a iHiliatusoto KnieHTa.

3.5.3.1. pw nosepHeHHi Bknagy Ha Bumory KnieHT nogae go baHky 3asBy npo posipsaHHa Bknagy Ha sumory B
OOBINbHIN popmi abo AopyYHEHHS Ha nepekas KoLTiB Ha PaxyHOK (MOTOYHMIA).

3.5.3.2. HapaxyBaHHsi mpoueHTiB Ha Bknag Ha BuMOry 34iACHIOETBCA 3rigHO 3 YMOBaMM 3anyyeHHs GaHKiBCbKMX
BKNagiB.

3.5.4. TosepHeHHA Bknagy 3a iHiuiatusoto baHky.

3.5.4.1. baHk mae npaBo posipBatu [JoroBip 6aHKIBCbKOro BKNagy OOCTPOKOBO, LUMAXOM HagicnaHHs BknagHuky
NMCbMOBOrO MOBIJOMIEHHS B NOPSAAKY, BCTaHOBNeHomy n. 2.7.4. uboro [NybniyHoro gorosopy 3 Hacnigkamu nepegbadeHvMmum
My6niyHum gorosopom. [lorosip 6aHKIBCLKOrO BKnady BBaXaeTbCA pPO3ipBaHUM Ha AaTy, sika 3a3HaveHa B LibOMY NMOBiAOMITEHHI.
Cyma Bknagy pa3oM 3 HapaxoBaHUMK NpoLeHTaMu BianoBigHO A0 yMoB [loroBopy 6aHKiBCbKOro Bknagy nepepaxoByeTbCs Ha
NOTOYHMI paxyHok KnieHTa.

3.5.4.2. Y BunagKky AOCTPOKOBOro posipBaHHs [JoroBopy GaHKiBCbkOro Bknagy 3a iHiuiatusoio baHky, BaHk B geHb
BCTAHOBMNEHOTO CTPOKY po3ipBaHHs [oroBopy 6GaHKiBCbkOro BKknagy nepepaxoBye cymy Bknagy pasom 3 HapaxoBaHWMUu
npoueHTamu Ha PaxyHok (notoyHuii) KnieHta, 3a3HaveHnin B 3asBi Ha po3miweHHs1 6aHkiBcbkoro Bknagy. B ubomy Bunagky
pPO3Mip NPOLIEHTHOT CTaBkM Ha Bknag He 3MiHIOETLCS.

3.5.5. CtopoHu ginwnu 3rogu, wo y pasi cMepti KnieHTa Ta oTpumaHHst BaHkom nigTBepaxytoyoi iHdopMauil Ha
nanepoBoMy Hocii abo B iHWOMY BUMsAAi, B T.4. 3a ONOMOrOK €MeKTPOHHOI NoLwTK Big opraHiB NeHciliHoro doHay, cynoBux
opraHiB, HoTapiyca 41 crnagkoemuis, [lorosip 6aHKiBCbKOro Bkrnagy € posipBaHum 3 HacTynHoro OnepadiiHoro (pobo4oro) aHs
nicns oTPUMaHHA Takoi iHopMaLii, y uboMy BUNaaKy po3Mip NpoueHTHOT cTaBkn Ha Bknag He 3miHoeTbCA. baHk nepepaxoBye
cymy Bknagy pa3om 3 HapaxoBaHMMM npoueHTamn Ha Bknaa Ha PaxyHok (noTouHuin) KnienTa.

3.6. NMpopoexeHHsA aii [loroBopy 6aHKiBCbKOro Bknaay nicns 3aBepLlueHHA TepMiHy noro gii (MponoHrawis)

3.6.1. YmMoBamn 3anydyeHHs GaHKiBCbKUX BKNagiB aons neBHuMx BuaiB Bknagie moxe nepepbayatvcb MOXIUBICTb
Mpononrauii JoroBopy 6aHkiBCbkOro Bknagy. IHdopmauis npo moxnmeicTb Ta ymosu [Npononrauii Bknagy 3asHavaeTtbcs B
YMoBax 3any4eHHsi 6aHKiBCbkMX BKNaaiB Ta 3assi Npo po3MileHHss 6aHKiBCbKOro Bknagy.

3.6.2. lponoHrauis BiAbyBaeTbCA HA HACTYMHUX YMOBaX:

3.6.2.1. 3a ymoBW, AKWO Ha AdaTy 3akiHieHHA CTpoky 3anyvyeHHsi Bknagy YMoBamu 3anyvyeHHsi G6aHKiBCbKMX
BKnagiB nepea6aveHnn BignoBiaHMM BUa Bknagy Ta MOXNMBICTb aBTOMATUYHOrO NMOHOBMEHHsT CTPOKY 3anyyeHHs. AKLO Ha
[arty nogosBxeHHs Bknagy BignosigHoro Buay Bknagy B baHky He icHye, cyma Bknagy nepepaxoByeTbcs Ha PaxyHOK (MOTOYHMIN)
KnieHTa, 3a3HayeHun B 3asiBi Npo po3milLieHHs 6aHKIBCLKOro BKNaay Ta BKNazj BBaXacTbCs BKNAaAOM Ha BUMOTY.

3.6.2.2. ABTOMaTWM4HO, y BUNaaKy HeoTpmMaHHs Big KnieHTa BignoBigHOI 3asiBM NPO OTPMMaHHS BKNagy no 3akiHYeHHIo
CTPOKY A0 AHs, Wwo nepeagye [ati noBepHeHHsA Bknaay;

3.6.2.3. Bignik HoBoro CTpoky 3any4eHHs1 Bknagy noumMHaeTbcst 3 OHsl, IKMA € OCTaHHIM AHeM nonepeaHsboro CTpoky
3anyyeHHs Bknagy, sikwo iHwe He nepenbadeHo BignosiaHMmM [JoroBopom 6aHKiBCbKOro Bkragy.

3.6.2.4. 3anpoueHTHOO CTaBKoI, WO Aie B baHky no gaHomy Buay Bknagy Ha gaty noyatky HoBoro CTpoKy 3anyyveHHst
Bknapgy, y BianoBigHocCTi A0 YMOB 3any4eHHs 6aHKiBCbKUX BKMagiB.

3.6.2.5. TlpopoBxeHHa cTpoKky Bknagy Ha HoBui cTpok 3gincHeTbcs 6e3 npucyTHocTi BknagHuka B bBanky Ta
ykrnagaHHs 6yab-akux 4orosopis nNpo 3miHy [lorosopy.

3.7. Ocobnuei ymosun Bknaagy Ha Bumory

3.7.1. 3 meTol0 ohopmneHHs Bknagy Ha BUMOTry, 3a yMOBU HasiBHOCTI yknageHoro Mixk bankom Ta Knientom MNy6nivyHoro
porosopy, KnieHT 3BepTaeTbca Ao baHky i3 3agBo0 npo poamilleHHs GaHKIBCbKOro BKMagy, B K GiKCYOTbCA KOHKPETHI
napameTpwu Ta iCTOTHi ymoBu [JoroBopy 6aHKiBCbKOro BKragy.

3.7.2. Ha PaxyHok, BigKpuTWiA B pamkax MNpoayKTy, PO3MOBCHOIXYITbLCS BCi MOMOXEHHS, 3a3HadveHi B [MyGniyHomy
porosopi (3okpema Pospiny 3, Posginy 4 1a Posginy 5 My6niyHoro goroeopy). B pasi HasiBHOCTI mpoTupiy LWogo ymoB
o6cnyroByBaHHA PaxyHKy, BiAKpMTOro B paMkax npoayKTy, ONMcaHux B LbOMY PO3Aini, 3aranbHUM NONoXeHHsIM 06CNyroByBaHHs
PaxyHky, onncanum B NMy6niyHoMy [oroBopi, 0 PaxyHKy 3aCTOCOBYHOTECS YMOBM 00CNyroByBaHHSA BU3Ha4eHi umm Posginom 3.7.
My6niyHoro goroeopy.

3.7.3. TNouaTkoBa (MiHiManbHa) cyma Bknagy BCTaAHOBMETLCA 3rifHO YMOB 3anyyeHHsi GaHKiBCbKMX BKMagiB Ta
3a3HavaeTbcA B 3asiBi PO po3MilLeHHSA B6aHKiBCbKOro BKnaay.

3.7.4. Y pasi HagaHHs BaHkom KnieHTy CaHkuioHoBaHoro OBepapadTy (sKWwo ue nepeabdaveHo ymoBaMum baHkiBCbKOro
npoaykTy/nocnyru), 3acTocoByeTbCst AebeTHO-KpeanTHa nnaTixxHa cxema, nig vac 3acTocyBaHHs skoi KnieHT 3airicHioe onepadii
3 BMKOpUCTaHHs [MnaTiXXHOI KapTKM y MexXax KOLWTiB po3miweHnx Ha PaxyHky 3a cxemoto PospaxyHkoBuIn NiMiT, a B pasi ix
HeJoCTaTHOCTI — 3a paxyHok HagaHoro baHkom CaHkuioHoBaHoro OsepapadTy.

3.7.5. 3a obcnyroByBaHHA PaxyHKy, B TOMYy Y/CHi 34iIMCHEHHS onepaLiin 3 BUKOPUCTaHHAM [MnaTtiXkHOT KapTku Ta 3a iHwWi
nocnyru, Wwo HapawTbca baHkom KnieHTy, BaHk HapaxoBye KoMicii Ta iHWIi nnatm B nopsigky i po3mipax, nepenbayeHmx
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Tapudpamu, gitounmn Ha gaTty BigobpakeHHs onepadii no PaxyHky. Ha cymy Bknagy baHk HapaxoBye npoLeHTn B BantoTi Bknagy
y BiANOBIAHOCTI 40 Aitounx YMOB 3anyyeHHs 6aHkKiBCbkMX Bknagis 3rigHo 3 n.3.5. [NybniyHoro gorosopy.

3.7.6. TMNoBepHeHHs cymn Bknagy (YactuHy Bknagy / TpaHLuy) 34iAcHI0ETLCS Ha neplly Bumory KnieHTa.

3.7.7. CnnaTa npoueHTiB 3a Bknagom 3a4iicHIOETbCA WoMicAYHO Ha BknagHunm PaxyHok y BignosigHocTi go Tapudis
Ta/abo YMOB 3any4eHHs 6aHKiBCbKMNX BKagiB.

3.8. Ocobnuei ymoBu Bknaay 3 Bugayero owagHoro (4eno3ntHoro) ceptudikary.

3.8.1. BignosigHo Ao ymoB BaHkiBcbkoro npopykty/nocnyrm ta [JoroBopy 6aHKiBCbKOro Bknagy, Ha NiaTBEPOXEHHS
BHECEHHS rpoLIOBKX KOLWTIB Ha Bknaa BaHk Buaae KnieHTy CTPOKOBMI OLLaAHWUA (Oeno3nTHWMI) cepTudikaT, BUA Ta peksisnuTu
SKOro 3a3HavaloTbcs B 3asBi Npo po3MileHHss 6aHKiBCbKOro Bknaay.

3.8.2. B pasi oTpumaHHs oLwagHoro (AenosuTHoro) ceptudikaTy Ha npep’sBHuka KnieHT mae MOXNUBICTbL nepegatu
npaBa Ha MOBHE PO3NOPSAXEHHSA owafHUM (4eno3MTHUM) cepTUdIKaToM Ha Npef’sBHUKA iHLWWIA isnyHin ocobi, Wnsaxom
BPYYEHHs cepTudikaTy Ui ocobi. [Ans oTpyMaHHA KowTiB 3a owaaHuMm (Oeno3vTHUM) cepTudikaToM Ha npef’siBHUKA, MOro
npen’siBHUK Mae 3BepHyTUcA o baHKky 3 opuriHanom owagHoro (OemnosuTHoro) ceptudikaty, Ta HagaTu baHky LOKyMeHTH,
NOTPIGHI AnsA 3'AcyBaHHA MOro 0cobu 3 METOK BMKOHAHHS BUMOI 3aKOHOAAaBCTBa YKpaiHW, L0 perynioe BiAHOCUMHM y cdepi
3anobiraHHs Ta npoTugii neranisadii (BigMMBaHHIO) AOXOAIB, OAEPXKaHNX 3MOYMHHUM LUMSIXOM, (hiHAaHCYBaHHIO TepopuaMy Ta
(hiHaHCYBaHHIO PO3MNOBCIOAXEHHS 36P0Oi MacoBOrO 3HULLEHHS.

3.8.3. B pasi oTpumaHHs iMEHHOrO OLLaaHOro (4eno3nMTHOro) cepTudikaTy nepegaya noro iHWin ocobi He JonyckaeTbes.
[na oTpUMaHHs KOWTIB 3@ iIMEHHUM owaaHuM (Oeno3vMTHUM) cepTudikaToM, MOro BMAacHWK Mae 3BepHyTucs Ao baHky 3
opuriHanom owagHoro (4eno3nTHOro) ceptudikary.

3.8.4. B pasi npeg’siBneHHa ollagHoro (O4eno3vTHOro) cepTudikaTy Micnsi 3akiHYeHHsT BCTAHOBMEHOrO CTPOKY
poamiweHHs Bknagy, BaHk noBepTae 1Moro HoMiHanbHy BapTiCTb Ta HapaxoBaHi NPOLEHTK 3a GakaHHAM Npef’siBHMKA Ha MOro
PaxyHok (moTouHui) abo B roTiBKoBI hopmi.

3.8.5. Micnsa 3akiH4eHHs CTpOKy oTpuMaHHsA Bknagy 3a owagHum (4eno3nTHWM) cepTudikaToM, MPOLEHTU Ha CyMy
Bknagy He HapaxoBylOTbCS.

3.8.6. [lloraweHHs owaaHux (Aeno3nTHMX) ceptudikaTis, Ski HOMIHOBaHI B HaLiOHanNbHi BanioTi, Ta BUNnara npoueHTiB
3a HUMW 30JINCHIOTBECA NULIe B HauioHanbHiW BantoTi. [oraweHHsa owaaHnx (4eno3nTHMX) cepTudikaTiB, Ski HOMIHOBaHi B
iHO3eMHiIl BantTi, Ta BUNarTa NpoLeHTIB 32 HUMW 3AiINCHIOITLCA B iHO3EMHIN BarntoTi, a 3a NMCbMOBOIO 3asBot0 BknagHuka abo
ocobw, YNOBHOBaXeHOI Ha 34iiCHeHHs Uiei onepauii, — y HauioHanbHi BantoTi 3a KypcoM HauioHanbHoro 6aHky YkpaiHu Ha
[aTy 3aKkiHY4eHHsI CTPOKy, LLO 3a3Ha4YeHu B oLlagHOMYy (4eno3uTHOMY) cepTudikaTi, abo Ha AaTy AOCTPOKOBOro MoralleHHs
cepTucpikata.

3.8.7. B pasi npeg’siBneHHs owagHoro (Oeno3uTHOro) ceptudpikaty OO0 AaTtv noraweHHs, Bank Bunnauye 1oro
HOMiHanbHy BapTiCTb Ta MPOLIEHTW, HapaxoBaHi 3a NPOLEHTHOI CTaBKOK B pasi JOCTPOKOBOrO MoralleHHs BigrnoBigHO A0 yMOB
[oroBopy 6aHkiBCbKOro Bkragy, AKLO iHLEe He BCTAHOBIEHO Ail04NMM 3aKOHO4ABCTBOM YKpaiHu. B pasi npea’sBneHHs owagHoro
(mnenosutHoro)_ ceptudbikaty Ha npea’siBHVMKa A0 OATW NOralleHHs, rPOLUOBi KOLITW 3apaxoBYKTbCA Ha PaxyHOK (MOTOYHMI)
npen’siBHUKa OLaAHOro (Aeno3nTHoro) ceptrdikaTy, Ta MOXyTb OyTn BuaaHi abo nepepaxoBaHi 3a pO3nopPSmKEeHHAM BnacHvKa
PaxyHKy Ha iHLUWIA paxyHOK He paHille HixX Yepe3 N'aTb pobo4nx AHIB Micns iX 3apaxyBaHHS.

3.8.8. BaHk 3aificHI0E NoralleHHs owaaHux (4eno3nTHNX) cepTudikaTis Micnsi nepesipku iX cnpaBXHoCTi. [lo noralleHHs
NPUIRMAaOTLCA TiNbKM OpUriHanM owaaH1x (Aeno3uTHUX) cepTudikaTis.

3.8.9. TNoHoBMeHHs NpaB Ha 3arybneHuii owanHui (4eno3nTHWMIA) cepTudikaT 34INCHIETLCA NULLIE Y CYA0BOMY NOPSAKY,
3rifHO 3 Ail04YMM 3aKOHO4ABCTBOM YKpaiHW.

3.8.10. Kowtn 3a Bknagom, nigtBepmkeHum owagHuMm (0eno3uTHMM) cepTudikaTom Ha npeg’siBHUKa, He
BiALLKOAOBYIOTbCA POHAOM rapaHTyBaHHs BknagiB di3vyHuX ocib.

3.8.11.Kowtn 3a Bknagowm, niaTBepAXeHUM IMEHHUM oOwaaHuM  (Oeno3vMTHMM) cepTudikaToM  MiansraiTb
BiALWKoAyBaHHIO POHAOM rapaHTyBaHHS BKNaziB isnyHux ocib.

3.9. 3akno4Hi NONOXeHHS.

3.9.1. Bknagu rapaHTytoTbcst POHOOM rapaHTyBaHHS BknagiB isudHMx ocié B po3Mipi, BUM3HAYEHOMY YMHHUM
3aKOHO4aBCTBOM YKpaiHu.
3.9.2. [oroBip 6aHKIiBCbKOro BKkNaay € posipBaHuM:
- B /[€eHb crnucaHHsa cymu Bknagy 3 BknagHoro paxyHKy npu 3akiH4eHHi CTPOKy 3anyyeHHs Bknagy;
- B AeHb cnucaHHsa Bkrnagy 3 BknagHoro paxyHky 3a iHiuiatusoto baHky y Bunagkax, nepegbaderHux umm MNyonivyHum
[0roBOpOM;
- B [€Hb, KONu cyMa Ha BknagHomy paxyHKy, € MEHLUOI 3a nepeabavyeHy YAHHMMM YMOBaMK 3anyyYeHHs] GaHKiBCbKMX
BKNagis;
- B [eHb cnucaHHsi Bknagy 3 BknagHoro paxyHky 3 iHWuX nigcrae, 06yMOBMNEHMX YUHHUM 3aKOHOAABCTBOM YKpaiHu.
3.9.3. B pasi posipBaHHsa [oroBopy 6aHkiBcbkoro Bknagy 3rigHo n.3.9.2. ly6niyHoro gorosopy, cyma Bknagy Ta
HapaxoBaHi NPOLEeHTH (3a HasBHOCTI) B TOW Xe AeHb NepepaxoByeTbCsi Ha PaxyHok (noToyHuin) KnieHTa.

PO3AIN 4. BIOKPUTTSA MNOTOYHUX PAXYHKIB TA 30INCHEHHA ONEPALIA 3A LIUMU PAXYHKAMU

4.1. Uen posgin BM3Havae nopsaok BiAKPUTTA MOTOYHOro PaxyHKy, nopsaok nposefeHHs onepadin 3a PaxyHkowm,
nopsaoK 3akpuTTa PaxyHKy, a Takox iHWwi yMoBu o6cnyroByBaHHSA PaxyHky.

4.2. baHk Bigkpusae KnieHTy PaxyHok Ha nigcrtasi yknageHoro Mixx KnieHtom i baHkom [JOroBopy noTOYHOIO paxyHKy,
SAKUN YKNagaeTbes WASXOM 0hopMIIeHHs 3asiBu NPo BiAKPUTTS MOTOYHOIO paxyHKy.

4.3. [oroBip NOTOYHOrO paxyHKy ckrnagaetbcs i3 3asBu Npo BIOKPUTTHA NOTOYHOro paxyHKy, nogaHoi KnieHtom B baHk,
Tapudis baHky Ta yknageHoro MybniyHoro gorosopy.
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4.4. MNopapok BiokpuTTs PaxyHKy.

4.4.1. KnieHT 3anoBHIoe 3asABy NpO BiOKPUTTA MOTOYHOrO paxyHky. Mix KnieHtom Ta BaHkom yknapaeTtbca [orosip
MOTOYHOIO PaxyHKY.

4.4.2. BaHk BigkpmBae KnieHTy PaxyHOK Ansd onepauin 3 rpolioBumy KowwTamu B BantoTi(ax), Aka(i) 3a3HadeHa(i) B
3asBi(ax) Npo BiAKPUTTS MOTOYHOIrO PaxyHKY i 3aiAcHIOE noro(ix) o6cnyroByBaHHS 3rigHO 3 HOPMAaTUBHO-NPaBOBUMU akTamu HBY,
iHLMMKW aKTamy 3aKOHOAABCTBA.

4.4.3. Axwo ue nepeabayeHo BUMOramu Ailo4oro 3akoHoAaBcTBa YKpaiHM BaHk Moxe BUCTynaTu NogaTKkOBUM areHTOM
Lwoado cnnatu Ao GiogxeTy Cymn noaaTKy, HapaxoBaHOro 3a CTaBKOW, Bu3HaveHot MogatkoBum Kogekcowm, i3 3aranbHOi cymu
NPOLEHTIB, HAapaxoBaHMX 3a NOAATKOBWI (3BITHUI) MiCSLIb HA CyMW KOLUTIB, LLIO PO3MiLLeHi Ha BaHKiBCbKMX NOTOYHUX paxyHKax.

4.4.4. 3rigHo 3 BMMOramm [ilo4oro 3akoHoaaBcTBa YKpaiHW Anst 3apaxyBaHHS BUKMKOYHO 3apobiTHOI nnaTu, cTuneHaii,
MeHcii, coujanbHOi AonoMorn Ta iHWKWX nepeabadeHnx 3akoHOM couianbHUX BUNNaT didnyHin 0cobi BiAKPMBaETLCS OKpeMui
NMOTOYHWI paxyHOK abo BUKOPUCTOBYETLCS BXE BiOKPUTUIA AN LUX LiNen paxyHok (aani y usomMy po3ainy - Okpemuii paxyHok).

4.5. MNMopspok po3paxyHKiB Ta NpoBeAeHHs onepadin 3a PaxyHkom.

4.5.1. KnieHT po3nopagKaeTbCs KoWTamu Ha PaxyHKy Y BignoBiAHOCTI 3 Ail041M 3aKOHO4AaBCTBOM YKpaiHW i HOpMaTUBHO-
npasoBuMMUK akTaMu HBY B Mexax 3anuLuky kowTiB Ha PaxyHKy no Buaax BantoT.

4.5.2. 3a PaxyHKOM 30iNCHIOIOTbCA BCi BUOWM PO3PaxyHKOBO-KaCOBMX oOnepauin, sKi He MOoB'A3aHi i3 34iNCHEeHHSAM
NigNPUEMHMLBLKOT AISNbHOCTI, BiANOBIAHO A0 yMOB [1oroBOpy NOTOYHOrO paxyHKy Ta BUMOT 3aKOHOAaBCTBa YKpaiHW.

4.5.3. Y BignosigHocTi go BuMmor lNMogaTkoBoro kogekcy YkpaiHu KnieHT noBuHeH nosigomuty BaHk npo cBin cratyc
i3nyHOi ocobmn - nignpmemus abo ocobu, ska NpoBaaMTb He3anexHy MpodecinHy LisnbHICTb, Ta HagaTW AOKYMEHTH, Lo
NigTBEPKYIOTb B3ATTA MOr0 Ha OOrMiK Y TakMx opraHax He nisHile Hix 4epe3 3 onepauinHux (pobounx) oHs nicns aHA HabyTTa
Takoro craTycy.

4.5.4. 3a po3paxyHKoBO-kacoBe obGcnyroByBaHHA PaxyHKy Ta 3a iHwWi mocnyru, wo HagawoTbcss bankom KnieHTy 3a
[loroBopom NoTo4HOro paxyHky, baHk HapaxoBye KOMiCIi Ta iHWi NnaTn B nopsiaky i po3mipax, nepeabaveHnx Tapudamu baHky,
LiroYnmn Ha aaTy 3aircHeHHs onepadii no PaxyHky Ta [loroBOpoM NOTOYHOrO paxyHkKy.

4.5.5. Axwo ue nepepbaveHo Tapudamu, Ha 3anuLIoK KowTiB Ha PaxyHky KnienTta, baHk cnnauye KnieHTy npoueHTn
BignosigHo o Tapudis. Cyma npoueHTiB 3apaxoByeTbca Ha PaxyHok KnieHTa LwomicsayHo.

4.6. MNopsapok BeaeHHA PaxyHKy.

4.6.1. MNMonoBHeHHA PaxyHKy MOXe 3AiiCHIOBaTUCSA B rOTIBKOBI popMi Ta 6e3roTiBkoBi hopMi 3 AoAep)KaHHAM BUMOT
YMHHOrO 3aKkoHoAaBcTBa YKpaiHu.

4.6.2. Bupatkosi onepadii no PaxyHKy 3gincHioTbes Y BigaineHHi baHky, B skomy BigkpuTo PaxyHoK, 3 gogepXaHHAM
BMMOT YMHHOIO 3aKOHOAABCTBA YKpaiHW. BuknioyeHHsM moxe OyTy nuwe Buaada roTiBki 6e3 HasiBHOCTI KapTku, 3a L0 MOXe
CTAryBaTUCb A0AATKOBA KOMICis 3rigHo 3 Tapudamu baHky.

3 PaxyHKy isnyHOi 0cobu - pesmaeHTa 3ab0pOHAETLCH nepepaxyBaHHA KOLWWTIB Ha Oyab-Aki paxyHku (pisndHnx ocib-
Hepe3nAEeHTIB, KPiM PaxyHKiB HEpe3naEeHTiB-iHBECTOPIB.

4.6.3. Bvnpgaya roTiBkOBMX KOLWITIB Y Kaci BigaineHb BaHKy npoBoouTbCs B MeXax 3anuliky roTiBKM B Kaci Ta 3
[oJepXaHHSIM BUMOT YMHHOTO 3aKoHoA4aBCTBa YKpaiHu. Y BUnagKy HeobxioHOCTI OTpUMAaHHSI CyMU, LLO NEePEBULLYE 3a3HAYEHUN
3anMLOoK roTiBKKM, Taka ornepawis NpoBoAMTLCA He Mi3Hile Hix 3a 5 (n’ATb) GaHKiBCbkMX AHIB nicns HagaHHs Oepxatenem Ao
BaHky BiANOBiAHOrO 3aMOBMEHHS HAa OTPUMAaHHS rOTiBKM. KNieHT Mae MOXNMBICTb 3aMOBUTK HEODXiOHY CyMy rOTiBKM Ha NEBHY
naTy, 3asganerigb 3BepHyBLUMCH A0 BigaineHHsa baHky, ae Bigkputo PaxyHok.

4.6.4. KnieHT gopydae, a baHk mae npaBo B MOPSAKY AOrOBIPHOrO CMMCaHHA cnucyBaTty 3 PaxyHKy Ha kopucTb BaHky
CyMmu, 3a3HadeHi B po3agini 9. NybniyHoro gorosopy B CTPOKW, Ha YMOBaX, @ TakoX B po3mipax, BU3Ha4eHux Tapudamm.

4.6.5. KowmicinHa BuHaropoga 3a onepauismu no PaxyHky cnnadyeTrbcs KnieHTamu BUKIMIOYHO B PUMBHAX HE3aNeXHO Bif,
TOrO, y AKi BantoTi Bigkputun PaxyHok KnieHTa. g cnnatu KOMiCinHOT BUHaropoaum 3a onepadismu 3a PaxyHKoMm, LLO BiaKpUTUA
B iHO3EMHIV BantoTi, 3 PaxyHKy CNMCYOTbCS KOLUTU B iHO3EMHIl BantoTi Ta 34iMCHI0ETLCS iX Npoaax Ha MBPY y cymi, sika noTpibHa
AN cnnaTtn KOMICIMHOT BUHaropoau.

4.6.6. Axwo ue nepepbadeHo Tapudamm bBaHKy, HapaxyBaHHs Ta cnnata MPOLEHTIB Ha 3anuKu KOLUTIB, LWO
3HaxoAATbCA Ha PaxyHKy 34iMCHIOETbCA He pigwe ogHoro pasy B Micsiub, 3a nepiog 3 26 uucna micaud, Wwo nepepye
poO3paxyHKOBOMY, MO 25 4ncno po3paxyHKOBOrO MicCsiLsl BKITHOYHO i MepepaxoByOTbCS He MisHille OCTaHHLOro poboyoro AHs
pO3paxyHKOBOro MiCSiLA Ha MOTOYHMI PaxyHok. HapaxyBaHHsi NpOLEHTIB 3AiNCHI0ETBCA Y BamtoTi PaxyHky(iB) 3a metogom
dakT/dakT ¥, HapaxyBaHHS NpOLEHTIB 34iNCHIOETLCS Y BiAMOBIAHOCTI A0 BHYTPILLHIX NpaBun baHky.

4.6.7. HapaxyBaHHS BiCOTKIB Ha 3anuLLIOK KOLITIB HAa PaxyHKy NMPUNUHSETLCA B AeHb No4vaTKy npouenypv BUBEAEHHS
®oHOom rapaHTyBaHHA BKnagaiB disnyHmx ocid baHky 3 puHKy (y pasi npuiHaTTa HauioHaneHum 6aHkoM YKpaiHu pilueHHs npo
BiAKNMKaHHA BaHKiBCbKOI NiLeH3ii Ta nikeigauito 6aHKy 3 niacTtas, BUSHAYEHNX YacTUHO ApYyroto cTaTTi 77 3akoHy Ykpainu «[1po
GaHku | BaHKIBCbKY OiSANbHICTEY, — Y AeHb NPUAHATTS PiLLEHHS NPO BigknMKaHHs GaHKIBCLKOT NiLeHsii Ta niksigauito baHky).

4.7. Nopspaok 3akpuTTs PaxyHKy

4.7.1. PaxyHok Moxe ByTu 3aKpUTUIA:
-y 3B’aA3ky 3 nogayeto KnieHtom B BaHk 3asBu npo posipBaHHa [loroBopy nMoTOYHOro paxyHky ta/abo 3asiBu mpo
posipBaHHs [My6niyHoro gorosopy;
- Ha nigcTasi BigNOBIAHOrO pilleHHs cyay;
-y pasi cMepTi BNacHWKa paxyHKy - isu4HOT 0cobu - 3a 3BEPHEHHSIM CNaAKoeEMLS;
- Yy pasi cmepTi BnacHuka paxyHky disnyHoi ocobu - nignpmemus - 3a 3BepHeHHSIM TpeTboi ocobw, 3okpema
cnagkoemus;
- 3iHWwux niacrae, nepeabayeHnx YHHUM 3aKOHO4ABCTBOM YkpaiHu Ta My6niyHMM [oroBopomM;
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- 3aiHiuiaTusoto baHky, AKLIO onepauii 3a LM PaxyHKOM He 34iNCHIOITLCA NPOTArOM TPbOX POKIB MOCMIfb i HA LbOMY
PaxyHKy BiACYTHIl 3anMLUOK KOLUTIB.
-y pasi HacTaHHsl yMOB BM3HadeHux n.4.7.7. MNybniyHoro gorosopy.

4.7.2. Mpwn 3akpuTTi PaxyHKy 3anuLiok KowTiB Ha HbOMy Moxe ByTu BuaaHui rotiekoto abo nepepaxoBaHuii baHkom Ha
iHWWRA, BU3Ha4YeHnn KnieHToM paxyHoK.

4.7.3. Axwo npotarom 3 (TPbOX) POKiB MOCMiNb He 3A4jMCHIOBaNMCh onepadii 3a PaxyHKoM, 3a BUKITIOYEHHAM onepaLin i3
cnnatv baHkom NpoueHTiB Ha 3anuLikun KowTiB Ha PaxyHKy, abo HapaxyBaHHsi Ta cnucaHHsa komicii banky srigHo Tapudis, y
BUNagky ix HasBHoOCTi, baHk 3anuwae 3a coboro npaBo BiAMOBUTU B o6cnyroByBaHHi PaxyHKy Ta 3akpuTtu noro. lNpu Lbomy
3anvLWoK KOLWTiB Ha PaxyHKy nepepaxoByeTbCs Ha BiAnoBigHWN BGaHKiBCbKWUI paxyHOK, Ha AkoMy 06NiKOBYIOTbCSA Taki KOWTK 3a
HeAilyYMMK paxyHkamu, Ta 36epiraeTbCa Ha HbOMY 4O MOMEHTY 3BepHeHHS KnieHTa Ao baHKy 3 MeTol po3nopsamkKeHHs LMu
KowTamu. FAKLWOo NnpoTarom 5 (M'ATn) pokis 3 MOMEHTY 06MiKOBYBaHHS MPOLLIOBMX KOLUTIB 3a Hefjilo4umun paxyHkamu, KnieHt abo
1oro cnagkoeMui He 3BepHyTbCA A0 baHKy Ta He nped’siBNATL CBOi MpaBa BUMOTM NMPO MOBEPHEHHS rPOLLOBUX KOLTIB, BaHk yepes
5 (n’aTb) pokiB 3 Yacy cnnvBy NO30BHOI AABHOCTI, HabyBaEe NpaBO BNACHOCTI Ha TaKi rPOLLUOBI KOLUTH.

4.7.4. Ha 3anuvwwok KowwTiB, Lo B6ynu nepepaxoBaHi Ha paxyHOK Ans obiky KOLTIB 3@ HEAIYMMM paxyHKaMu, NPOLEHTU
He HapaxoBYTbCS.

4.7.5. B pasi oTpumaHHsa BaHkom 3asBu npo posipBaHHA [JOroBopy MOTOYHOrO paxyHKy Ta/abo 3asBu Npo posipBaHHS
My6niyHoro porosopy, baHk 3A4iicHIOE 3aBepluanbHi onepauii 3a PaxyHKOM (3 BUMKOHAHHS MNaTiKHWX BUMOr Ha MpuMmycoBe
CNUCaHHSA KOLUTIB, BUMMATK KOLWITIB rOTIBKOIO, NepepaxyBaHHS 3anuLlKy KOLWTIB Ha NiAcTaBsi NNaTiXXHOrO AOPYYEHHSA Ha iHLWNA
paxyHok KnieHTa, 3a3HaveHun y 3asBi TOLO).

4.7.6. Oatoo 3akputta PaxyHKy BBaXaeTbCsi  HacTynHun  OnepauiiHuidi  (pobounii) fOeHb 32 OHeM
BMNnaTu/nepepaxyBaHHs 3anuLlKy KowTiB 3 PaxyHKy. AKLWO Ha AaTy NpMrHATTS 3asBu Npo posipBaHHSA [JoroBopy NOTOYHOrO
paxyHKy Ha PaxyHky KnieHTa HeMae 3anuLuky kowTiB Ta/abo 3aboproBaHocTi Ta 3a3HadeHa 3asBa nogaHa B OnepaliiHnii yac,
TO AaToo 3aKpuTTA AaHoro PaxyHKy € AeHb oTpuMaHHsA baHkom 3asBu Npo posipBaHHsA [JoroBopy MOTOYHOMO PaxyHKYy.

4.7.7. CTopoHn norogunucs, wo bavk mae npaBo Bumaratm 3akpuTTa PaxyHKy 3 HanpasreHHAM nonepeaHbo
NMCbMOBOIO NOBIAOMIEHHS abo 3a3HadYeHHs BiANOBIAHOI iHOpMaLii y BUNMCLi no PaxyHky:

- AKWO CydOM BCTaHOBMEHO yyacTb BRacHuWka PaxyHKy y npOTM3aKOHHMX AisX (TOpriBns HapkoTvkamu, 36poeto,
iHaHCOBI MaxiHauii, Towo);

- Yy BUMNagky HeBuKOHaHHA KnieHToM cBoix 3060B'sis3aHb nepen bankom Ta/abo HOpMaTUBHO-MPaBOBMX aKTiB
HauioHanbHoro baHky YkpaiHu;

- akwo npotarom 90 (aeB’AHOCTa) AHiB 3 AHA BiaKpUTTA PaxyHky abo npotarom 90 (4eB’siHOCTa) AHIB 3 AHA OCTaHHLOT
onepadii 3a PaxyHKOM He 34i1CHIoI0TbLCA onepadii 3a PaxyHkom.

4.7.8. lNigctaBamu ans posipeaHHa [JOroBopy NOTOYHOrO paxyHKy Ta 3akpuTTa PaxyHKy € Takox NnMcbmMoBa OMOBIEHICTb
CTOpIiH i iHWIi YMOBM NPUNUHEHHS 30060B’A3aHb, NepeabdayeHi YAHHUM 3aKOHOOABCTBOM YKpaiHU.

4.8. OcobnmBocTi 06CcNyroByBaHHA MeTaneBUX MNOTOYHUX PaxyHKiB

PaxyHok KnieHTa B 6aHKIBCbKMX MeTanax Ma€e HacTyMHUIA PeXnM:

4.8.1. Ha PaxyHok KnieHTa 3apaxoBytoTbcs 6aHKiBCbki MeTanu:

4.8.1.1. KynneHi baHkoMm 3a gopyyeHHsM KnieHTa;

4.8.1.2. BHeceHi KnieHTom 3 iX ¢hi3n4HO0 NOCTaBKOLO;

4.8.1.3. MNMepepaxoBaHi KnieHTOM 3 BNacHOro nMoTO4HOro paxyHKy B GaHKiBCbKMX MeTanax abo 3 BMacHOro BKMagHOro
(Beno3nTHoOro) paxyHky B GaHKiBCbKMX MeTanax BignosiaHo 0o [JoroBopy 6aHKiBCbKOro BKNaay;

4.8.1.4. NepepaxoBaHi 3 NOTOYHOrO paxyHKy B 6aHKIBCbKUX MeTanax iHwoi isn4Hoi ocobu;

4.8.2. Mo PaxyHKy 3a po3nopsamKeHHAM KIieHTa NpoBOAATLCA Taki onepakwlii:

4.8.2.1. NepepaxyBaHHs KnieHToM BaHKiBCbk1X MeTaniB Ha BNacHU NOTOYHWIA PaxyHOK BiAKpuTui B BaHky abo BnacHui
BKNagHWNM (0EN03WUTHWI) paxyHOK BignosigHo Ao [JoroBopy 6aHKiBCbKOro BKnaay;

4.8.2.2. MepepaxyBaHHa KnieHTom (isanyHa ocoba — pe3vaeHT) GaHKIBCbKMX MeTamniB Ha MOTOYHWIA paxyHOK iHLIOT
di3ny4HOT 0cobn — peangeHTa;

4.8.2.3. Npopgax H6aHKiBCbKMX MeTanis 3a Aopy4eHHsAM KnieHTa 3 noganbLlivM 3apaxyBaHHSM CYMU Ha NOTOYHUIA PaxyHOK
B HaLUioHanbHi BantoTi.

4.8.3. Kyniena abo npogax 6aHkiBCbknx MeTaniB (3 i3n4YHO MOCTaBKoK abo 6e3 i3n4HOI MOCTaBKM) 3a paxyHOK
KnieHTa 3aiiicHioeTbcs BaHKOM Ha ymoBax, BU3Ha4YeHUX y BCTaHOBMEHIN baHkom chopmi goroBopy KyniBni-npoaaxy 6aHKiBCbKMX
meTarnis.

PO3[iN 5. BIAKPUTTSA MNOTOYHUX PAXYHKIB OMEPALIIT 3A SKUMU MOXYTb 3AIMCHIOBATUCDH 3
BUKOPUCTAHHAM MMATRKHUX KAPTOK, TA 30IMCHEHHS OMEPALIA 3A LLUMU PAXYHKAMU

5.1. Ha notoyHuii PaxyHok, onepauii 3a SKMMW MOXYTb 34IACHIOBATUCHA 3 BUKOpUCTaHHAM [1naTtikHOI KapTku,
PO3MOBCIOAXKYIOTLCA BCi MOJNOXKEHHS, 3a3HayeHi B po3adini 4 MNyb6niyHoro gorosopy. B pasi HasBHOCTI MpoOTUpiY WoOo yMOB
obcnyroByBaHHA PaxyHKy, onepalii 3a SKuMu MOXyTb 34iNCHIOBAaTUCSA 3 BUKOPUCTaHHAM naTikHOI KapTKW, ONUCAHUX B LibOMY
po3a4ini NonoXxeHHsM po3giny 4 MNybniyHoro gorosopy, A0 PaxyHKy, onepauii 3a SKuMmn MOXYTb 34iNCHIOBATUCS 3 BUKOPUCTAHHSM
MnaTtiXHOi KapTKW, 3aCTOCOBYOTLCA YMOBM 0OCIYroByBaHHS, BU3HAYeHI UMM po3ginom 5 MNybniyHoro goroeopy.

5.2. BbaHk Bigkpuae KnieHty PaxyHok, 3a skum KnieHT npoBoavTb onepalii, B TOMY YACRi 3 BUKOPUCTaHHAM [naTikHoi
KapTku, Ha nigctasi yknageHoro mix KnieHtom i baHkom [JoroBopy npo HagaHHs nnaTikHOI kapTku. [Jorosip npo HagaHHs
nnaTiXHOI KapTKM yKnagaeTbCs LNsAXoM ocobuctoro 3BepHeHHs KnieHTa go BaHky Ta odopmneHHs 3asiBu nNpo BigKpuTTS
NMOTOYHOIO paxyHKy Ta HagaHHS NNaTiKHOI KapTKu.

5.3. Tepea yknageHHam [JoroBopy npo HagaHHs MnatixkHoi kapTkyn KnieHT o3HamomMntoeTbea 3 ymoBamu [loroBopy npo
HagaHHa MnaTtikHoi kapTkn, Tapndamu baHky Ha o6cnyroByBaHHA MNaTiXkHOT KAPTKM, yMOBaMu OfepXKaHHsA [naTkHOI KapTku,
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nepenikom HeobXiAHUX [OKYMEHTIB Ta npaBunamy 6e3nevyHoro KOpPUCTYBaHHA MMaTDKHUMKW KapTkamu, SKi MICTATbCA B
My6niyHoMy forosopi Ta/abo onpuntogHeHi Ha OdiuinHomy canTi BaHky Ta y BiggineHHsax baHky.

5.4. TMopsapok BiaKpUTTA PaxyHKy

5.4.1. KnieHT 3anoBHoe 3asBy Npo BiAKPUTTS MOTOYHOIO paxyHKy Ta HaAaHHsi NNaTikKHOI KapTku, B siKil BKa3ye BanoTy
NMOTOYHOro paxyHky, TapudHuin naket, Tun MNnaTikHOi kKapTkM, Homep cBoro MobinbHoro TenedoHy. Mix KnieHtom Ta BaHkom
yknagaetbcs [orosip Npo HagaHHA NNaTiKHOT KapTKU.

5.4.2. BaHk BigkpvBae KnieHTy PaxyHok, onepalii 3a Skum MOXYTb 34iNCHIOBAaTUCS 3 BUKOPUCTaHHAM naTtikHoi KapTku,
emiTye Ta Hagae KnieHty lMnaTtixHy kapTky, Hagae lMIH - koa B MNIH-koHBepTi abo Hapcunae MNIH-koa nig Yac akTuBaLii kKapTk1 3a
[0MoOMOro sms-noBifOMINEHHA Ha HOMep MOGinbHOro TenedoHy, Bka3aHui B 3asBi, Ta 3abesnevye 34iMCHEHHSA pO3paxyHKiB 3a
onepauisMu, nNpoBeAeHNMM 3 BUKOpPUCTaHHAM [naTikHoi kapTkm B Mexax ButpaTHoro nimity. [lMopsgok HapgaHHA Ta
BMKOpUCTaHHS lMnaTikHOT KapTkun BU3HaveHun n.5.6.1. MNybniyHoro gorosopy.

5.4.3. Homep PaxyHky Bu3HavyaeTbcs BaHkom i noBigomnaeTbea KnieHTy 3a noro Bumoroto. [Nopsaok BU3HAYEHHS Homepa
PaxyHky BcTaHOBMOETLCA BaHkom camMoCTilHO.

5.4.4. Axkwo ue nepegbayeHo BMMOramu Ljto4oro 3akoHogaBcTBa YkpaiHu baHk Moxe BUCTynaTh NogaTkoBUM areHToMm
woao cnnatu Ao 6raKeTy cyMmy noaaTtKy, HapaxoBaHOro 3a CTaBKoK, BM3HaveHot MogaTkoBum Kogekcom, i3 3aranbHoi cymu
NPOLEHTIB, HApaxoBaHMX 3a NOAATKOBWI (3BITHWI) MiCALb HA CYyMW KOLUTIB, LLIO PO3MiLLeHi Ha BaHKIBCbKMX NOTOYHUX paxyHKax.

5.4.5. 3rigHO 3 BMMOramu fJito4oro 3akoHofgaBcTBa YKpaiHW Ansi 3apaxyBaHHS BUKIKOYHO 3apobiTHOI nnaTu, cTuneHaii,
MeHcii, couianbHOi AonoMorn Ta iHWKX nepeabaveHnx 3akoHOM couianbHuX BunnaT disnyHin ocobi BIAKPUBAETLCA OKPEMMN
MOTOYHWI paxyHOK abo BUKOPUCTOBYETLCA BXeE BiOKPUTUI AN LUX LiNen paxyHok (aani y ubomy po3sginy - Okpemuii paxyHok).

5.4.6. B pasi BigkpuTTs OKpemoro paxyHKy, Takuil paxyHOK MOXEe BMKOPUCTOBYBATMCb BUKITIOYHO ANIS 3apaxyBaHHA
3apobiTHOI nnaTtu, cTuneHaii, neHcii, couianbHOi gonoMorn Ta iHWKMX nepeabayeHnx 3akoHOM colianbHux BunnaT. B paasi
HeobXigHOCTi BM3HaHHA Aitodoro PaxyHky, sik Okpemoro, KnieHT 3BepTaeTbca 0o baHKy Ta yknagae noaaTtkoBwiA AOroBip 4O
[iro4oro oroBopy, Ha niacTasi ikoro 6yB BIAKPUTUI Takuin PaxyHok.

5.5. Mopspok po3paxyHkKiB, 06CNyroByBaHHs Ta NpoBeOeHHA onepauin 3a PaxyHkom.

5.5.1. KopuctysaHHa [MnaTtixHoi KapTtkoio (JoaaTtkoBoto [naTixkHOI KapTkow) 3AiNcHIETbCA [lepxatenem npoTarom
TepPMiHy ii Aji, AKNA BKa3aHWA Ha NMLBOBIA CTOPOHI NnaTikHOI KapTku (Micsup i pik). Bunyck MNnaTtikHux kapToK Ha HOBUI TEPMiH
(nepeBunyck) 3aiicHoeTbea Bankom 3rigHo 3 nN.5.5.25. MNy6niyHoro gorosopy.

5.5.2. Pexum yHKUiOHYBaHHA PaxyHKy Ta BMKOpPUCTaHHA [InaTiKHUX KapTOK perynoeTbCcs HOPMaMu YUHHOro
3akoHofaBcTBa YkpaiHu, umm My6niyHum goroBopom Ta npasunamu MnaTixHoi cuctemu.

5.5.3. ObcnyroByBaHHs PaxyHKy Ta onepauin [epxaTeniB nposoauTbca BbaHkom 3a pebetoBoi Ta pebetoBo-
KpeouTHoto cxemoto. lebeTHa cxema nepenbadae 3aivicHeHHs OepxaTenem Onepauiii 3 BUkopucTaHHsaM naTikHOi kapTku y
MexXax 3anuLKy BNacHMX KOLWTiB Ha PaxyHky. Y pasi HagaHHa Bankom KnieHTy CaHkuioHoBaHoro Osepapadty/KpeamTHoi niHii
(skwo ue nepepbaveHo ymoBamu BIOMNOBIAHOrO BaHKIBCLKOro NpoaykTy/mocnyrun), 3aCTOCOBYETbCA [OebeToBO-KpeauTHa
nnaTixxHa cxema, nig 4ac 3acTocyBaHHSA sKoi [lepxaTens 3gincHioe Onepadii 3 BUKopuctaHHs [NnaTixHOT kapTku y Mexax BnacHuX
KowTiB Ha PaxyHKy, a B pasi ix He4OCTaTHOCTI — 3a paxyHOK HagaHoro baHkom KpeauTy.

5.5.4. BukopucTtaHHs lNMnatixkHoT KapTku 3 MeTOo, L0 He BiAnoBigae YMHHOMY 3aKOHOAABCTBY YKpaiHW, B TOMY Yucni 3
METOH 3[iNCHEHHS NiIANPUEMHMLBKOIT AiSNbHOCTI, @ TakoX onnaTv BapTocTi ToBapiB abo nocnyr, o6ir skux 3a60pOHEHO YNHHUM
3aKOHOLABCTBOM YKpaiHu, 3abopoHseTbeA. Y Bunagaky BusiBNeHHs baHkom dakTy BukopucTaHHsi lMnaTikHOi KapTku ans
30iMCHEHHS Aii, WO MatoTb O3HAKU NPOTUNPaBHUX, baHk 3anuvwae 3a coboto npaBo HagaHHs iHpopmaLii y NpaBooXopoHHi Ta/abo
iHLLi YNOBHOBaXXEHi Aep>KaBHi OpraHmn 3rigHO 3 BCTAHOBNEHUM YMHHUM 3aKOHOAaBCTBOM YKpaiHU MOPSAKOM.

5.5.5. 3a ob6cnyroByBaHHa PaxyHky Ta NnaTikHOI KapTku/kapToK Ta 3a iHWi nocnyru, Wwo HagawTecs baHkom KnieHTy 3a
unm [JoroBopom Npo HagaHHA NNaTikHOI kapTkv, BaHk HapaxoBye KOMICIT Ta iHLWi Nnatu B Nopsaaky i po3Mipax, nepegbayeHunx
Tapudpamu Banky, gitoummn Ha gaTy 34iicHeHHs onepadii no PaxyHky. baHk mae npaBo BHOCUTK 3MiHM 0o Tapudis baHky B
nopsiaky 3asHadeHomy B n.2.7. MybniyHoro gorosopy.

5.5.6. MigkniovyeHHs KnieHTa o nocnyr, cepBiciB Ta AoAaTKoOBMX MOCAYr, WO BXOoAATb A0 cknagy baHkiBcbkoro
npoaykTy/nocnyru, 3AiNCHIETLCA BIANOBIAHO 40 Aitouunx npouenyp 1a Tapudis BaHky.

5.5.7. TnatixHi kapTky € BnacHicTio baHky, BunyckatoTbes Ha iM'st [lepkaTenst i He MoXyTb OyTv nepefaHi iHWum ocobam.

5.5.8. [epxarteni BukopucTtoBytoTb naTtixkHi kapTkm B Mexax ButpatHoro nimity, sik 3aci6 gns iHiuiauii HacTynHux
onepauin, Sk Ha TepuTopii YKpaiHW Tak i 3a KOpAOHOM:

e  3pilicHeHHs1 6e3roTiBKOBUX po3paxyHKiB 3a ToBapw (MOCNyru), AKLO Le nependayeHo BignoBigHOK TOPriBENbLHO
abo cepBiCHOI YCTaHOBOM;

e OofepXaHHs roTiBkM B kacax O6aHkiB Ta Yyepe3 BaHKkoMaTu, siki BUAATb KOWTK 3a AaHum Tunom KapTtkm (y kacax
BaHky — B yKkpaiHCbKMX rpuBHsiX abo y BantoTi PaxyHky; B 6aHkoMaTax baHky — B yKpaiHCbKUX rPUBHSIX (B MeXax
obmexeHb, BCTaHOBMNeHWX HauioHanbHum 6aHkoMm YkpaiHu)); B GaHkomaTax Ta Kacax iHWMX iHaHCOBUX
opraHisaLin Ha TepuTopii YkpaiHu — nuiie B yKpaiHCbKUX rPUBHSIX; B GaHKoMaTax Ta kacax ¢iHaHCOBWX opraHisadliii
3a Mexxamu YKpaiHu — y BantoTi kpaiHu nepebyBaHHsA Ta/abo y BantoTi, WO A03BOSIEHA MiCLIEBUM 3aKOHOA4ABCTBOM);

e  OTPUMaHHS 4OOATKOBUX MOCNYT;

e  3[iNCHEHHS iHWKX onepaLi 3 BUKOPUCTaHHS MNaTiKHWUX NPUCTPOIB.

5.5.9. lpoeeaeHHa Onepauii 3 BUKOPUCTaHHAM [MNaTixKHOT KapTKM 34iIMCHIOETLCSA HACTYNMHUM YUHOM:

e nig vac nposefeHHs [epxatenem onepauii 3HATTS rOTIBKOBMX KOLUTIB 32 AOMOMOrot naTikHoi KapTku B Kaci
BaHKy Ta iHWKnX 6aHKiB, Kacup Mae NpaBo BUMarati Npea’aBfeHHst JOKYMEHTY, Lo noceigvye ocody - nacnopt abo
OOKYMEHT, LLIO NOr0 3aMiHIOE;

e  KOXHa onepaLis 3a PaxyHkoMm o0 B1uaadi abo BHECEHHS FOTIBKOBMX KOLUTIB B kacy BaHky abo B kacy iHLLIOoro 6aHKy
CYnpoBOOXKYETLCA Buaayero [epxatento KacoBOro AOKYMEHTa, AOCTOBIpPHICTb sikoro [lepkaTenb 3aBipsie CBOIM
nignMcom, nonepeaHbO NepeBipMBLLK, L0 CyMa, sika Oyna BHeceHa/3HsATa 3 PaxyHKy, Bignosigae cyMi haktmyiHo
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BHECEHMWX/3HATUX KOLUTIB;
e sakwo [MNnaTixxHa kapTka BMKOPUCTOBYETbCA B NnaTikHoMy TepmiHani/baHkomari [depxatene otpumye Yek/Cnin,
BBeAeHHs1 [epxatenem MIH-kogy 3amiHioe nignuc.

5.5.10.B okpemunx Bunagkax, B pasi BigCyTHOCTI [TnaTikHOI KapTku, Ha nigcTasi NMCbLMOBOI 3aaBu KrnieHTa Ta npoBeaeHHs
HanexHoi igeHTudikauii KnieHta abo noro [JosipeHoi ocobu, baHk Buaae yepes kacy roTiBKoBi KOLITU Y Mexax cymu ButpaTtHoro
nimity Ha PaxyHky, 3i cnnatoto KnieHTom komicii, 3rigHo Tapudis, LLO Ail0Tb Ha AeHb 34IMCHEHHSA onepaldlii.

5.5.11.Bmaaya roTiBKOBUX KOLWTIB y Kaci baHKky npoBOAMTLCS B Mexax 3anuLLKy roTiBKM B Kaci Ta 3 AOAePXaHHAM BUMOT
YMHHOTO 3aKoHOA4ABCTBA YKpaiHuW. Y BUnagKky HeobxigHOCTI OTPUMAaHHS CyMM, LLIO NEPEBMLLYE 3a3HAYEHUI 3anyLLIOK roTiBKY, Taka
onepauig NpoBOAUTLCA He NidHiwe Hix 3a 5 (M'saTb) GaHKiBCbKMX OHIB nicna HagaHHs [depxartenem go baHky BignosigHoro
3aMOBIEHHS Ha OTPUMAHHS FOTIBKU.

5.5.12.TlonoBHeHHs PaxyHKy 3AiINCHIOETLCS LUNAXOM:

e  BHECEHHS roTiBKOBMX KOLITIB B Kacy baHky;

e  0esroTiBKOBOro nepepaxyBaHHS rPOLLOBKX KOLLITIB 3 iHLLUMX paxyHkKiB KnieHTa, y TOMY YniChi 3 paxyHKiB, BiOKpUTUX Y
iHWKX OaHKax;

e  0esroTiBKOBOro nepepaxyBaHHs rPOLLIOBUX KOLLTIB iHLLIMX (Di3UYHKX Ta IOPUMANYHUX OCI0 Y MOpsaKy, BCTAHOBNIEHOMY
YMHHUM 3aKOHOAABCTBOM YKpaiHW, 3a YMOBM BUMKOPWCTaHHS FPOLUOBMX KOLUTIB Ha PaxyHKy Yy BignoBigHOCTI A0
pexumMy Noro BUKOPUCTaHHS, 06yMOBNEHOro HOpMaTUBHO-NPaBoBNMUK akTamu HauioHansHoro 6aHky YkpaiHu.

5.5.13.baHk 3apaxoBye KOLWTKN Ha PaxyHok He nidHiwe HacTynHoro OnepauinHoro (poboyoro) AHA 3 4aTh OTPUMAHHS X
BaHkoM 3a yMOBM MpaBUIbHOTO 3a3HaYeHHS PEKBI3UTIB odepxkyBada. Y pasi HEBIAMOBIAHOCTI PEKBI3UTIB Ta/abo Npu3HaYEHHS
nnatexy, Npu HagxXo[KeHHi rpowoBux KowTiB Ha PaxyHok, BaHk 3apaxoBye rpoLloBi KOWTK Ha paxyHok «KpeauTosi cymu oo
3’ACyBaHHA» Ta HaACWUMae 3a 3BOPOTHUMY PEKBI3UTaMU NNaTexy 3anut Ans 3'9CyBaHHSA Ta YTOYHEHHS NPU3HAYEHHS MraTexy.
AKWwo npoTAroM TpbOX AHIB 3 AHA HaACWMaHHA 3anuTy BiAMOBiAb 3 YTOYHEHHSAM He OAepXaHa, KOWTW MoBepTarTbCs 3a
3BOPOTHMMU peKBi3uTaMu nnatexy. B pasi HagxoOKeHHs KOLWTIB nepepaxoBaHnx B 6e3roTiBKOBOMY NOpSAKY Y BaroTi, Ska
BiApi3HAETLCA Big BantoTn PaxyHky, BaHk noBepTae kowTn B 6aHK-BignNpaBHUK.

5.5.14.0Onepadii 3 BukopucTaHHAM [MnNaTikHOI KapTKM 34INCHIOTBCA B A€Hb iX iHiuitoBaHHA KnieHTOM(AKLWO iHWe He
nepenbayeHo YMHHMM 3aKOHOAABCTBOM)Ta BigoOpaxaloTbCs Ha PaxyHKy He ni3Hiwe HacTynHoro poboyoro AHA 3 MOMEHTY
OoTpMMaHHs iHdopMmalii Big, MNnaTixxHOI cuctemm.

5.5.15. Akwo BantoTa onepadii He 36iraeTbCs 3 BanoTO paxyHKy, B LibOMY BUMAAKy BifOyBaeTbCSH KOHBEPTALis BantoT.
BuHsaTKOM € onepauis B rpyBHi 3-3a KOPAOHY MO KapTkax Visa, Konu BanoTa KapTKOBOro paxyHKy rpusHs. B gaHomy Bunagky
BinOyBaeTbCA NoABiliHa KOHBEPTaLis Yepe3 gonap 3 ypaxyBaHHAM Kypcy C Ta komepLiiHoro kypcy 6aHKy CroHcopy.
KoHBepTauia Bantiotn 3anexuTb Bia:

- BanioTW KApTKOBOrO PaxyHKYy;
- BanloTv onepauji- BantoTa, B AKii NPOXOAUTb 3HATTA roTiBkM abo po3paxyHoK 3a ToBapu Ta / abo nocnyru 3a KOpOoOHOM;
- Tuny KapTku, a came kapTka Visa abo kapTka Mastercard.

Ona kapTok Visa.

Axwo BanoTa onepadii He gonap CLUA, Ti cyma koHBepTyeTbes B fonap CLUA 3a kypcom MC. Akwo BanoTa paxyHKy He
ponap CUWA, To po3paxoBaHa cyma B gonap CLUA koHBepTYeTbCS 3a KypCcoOM KyniBMni Ta NpoAaxy iHO3EMHUX BamntoT 3a rPUBHI
[ONs onepauin no nnaTikHUX kapTkax 6aHKy crnoHcopy, Lo Aie Ha AaTy 06pobku hiHaHCOBMX onepaLiii B NPOLECUHIOBI YCTaHOBI.
HacTtynHoro po6o4oro gHA faHa cyMa BigobpaxaeTbCsa Ha paxyHKy.

BaHk Ansa yHUKHEHHSA pU3MKIB KypCOBMX KOMNMBaHbL MOXE BUKOPMCTOBYBATU CrievjianbHui Kype aBTopm3aldii , Wo 36inbLye
Cymy onepauin Ha 3aTtBepaxeHy baHkom BenuuuHy. llicns HagXOMXKEHHSA CMMCaHHA BiO MMNATKHOI CUCTEMW i YTPUMAHHS
BiAMOBIAHOIO eKBiBaneHTy y BanioTi po3paxyHkiB i3 MIMNC 3a komepuiitHum KypcoM Banky crnoHcopy ans lMnaTikHOi kapTkw,
HaOMLLKOBO 3abr0KOBaHi 3a KypCOM aBTOpM3aLii KOLITM aBTOMAaTUYHO CTaloTb AOCTYMHUMMU KMiEHTY. Pi3HMUS, WO BUHMKNA, MiX
cyMoto onepadii Ha gaTy il 34iNCHEHHSI Ta cyMoto onepalii Ha AaTy 06pobku dhiHaHCOBUX onepalLii B NPOLECHHIOBI YCTaHOBI He
Moxe ByTn npeaMeToM npeTeHsii 3 6oky KnieHTa.

Ona kapTok Mastercard.

KoHBepTaLis B BantoTy paxyHky BibyBaeTbCsa 3a KOMeEpPLiHUM KypcoM BaHky.

B peskux BMnagkax BpaxoByeTbca kypc MC.

Mig KomMepuiHUM KypcoM MaeTbCs Ha yBasi Kypc KyniBri Ta NpoAaxy iHO3eMHMX BantoT 3a rpUBHI ANA onepadin 3
BMKOPUCTaHHAM [naTikHWUX KapTOoK, 3aTBEPKEHMI po3nopsaKeHHsaM Tonosu MpaeniHHS no 6aHKy Ha AeHb BigobpaKeHHs
onepadii no PaxyHky.

KoHBepTaLis kowwTiB 3a onepauismu, ski 6ynu 3aiicHeHi 4O BCTAHOBMNEHHSI KOMEPLIAHOTO KypcCy, 30iNCHIOETLCS 3a
KOMepLUiHUM KypCOM MonepeaHboro pobo4yoro AHs.

KoHBepTaLis kowwTiB BigbyBaeTbCA 3a KOMEPLIHUM KypcoMm BaHKy y HacTynHUX BMNagkax:

-SIKLLLO BanoTa paxyHKy rpuBHs, Bantota onepadii sonap CLIA a6o eBpo;

-9KLWOo BantoTa paxyHky gonap CLUA, BantoTa onepadii rpuBHsS;

-SKLLIO BanioTa paxyHKy EBpO, BarntoTa onepakdii rpyBHs.

B ycix iHWKnX BMNaakax, KOHBepTaLii KOWTIB B BantoTy paxyHKy BigbyBaeTbcs 3 ypaxyBaHHAM Kypcy [1C Ta komepuinHoro
Kypcy BaHky.

Cyma haKTU4HOro CnMcaHHs KOLUTIB JOPIBHIOE CyMi 3abrOKOBaHUX KOLUTIB, TaKUM YMHOM, KypCOBa Pi3HULS 3a kKapTkaMu
Mastercard BiacyTHs. BUHsiTKOM MOXe ByTu KypcoBa pisHWLS, sika yTBOpuUIack Ha CyMy KOMicii 3a BignoBiagHy onepaldito

5.5.16.Akwo KnieHT npu pospaxyHkax Mo 3aKOpAOHHUX onepaLisx 3 BUKopucTaHHaM [InaTixHoi kapTku Visa (gk 3
npucyTHicTo MNnaTtikHoi KapTku, Tak i 6e3 Hel (onepadii B iHTEPHETI)), CKOpMCTaBCs NOCMYrow AMHaMIYHOT KOHBepTauii BantoTu
(DCC), sampornoHoBaHow WoMy 6GaHkOM-ekBamepom, cyma onepauii, wo 6byna 3abnokoBaHa B IPVBHI BBaXaeTbCs CyTO
iHbopMaUiHO, a CNMcaHHA KOLUTIB 3 MOTOYHOrO paxyHKy KnieHTa 34iiCHIETLCS, SK | Mo Oyab-AKMM 3aKOpAOHHUM onepauisam
3rigHO NyHKTY 5.5.15
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5.5.17.KnieHT gopyyae, a baHk Mae npaBo B NopsaKy AOroBipHOrO CMCAHHA cnucyBaTy 3 PaxyHKy Ha kopucTb BaHky
Cymu, 3a3HadeHi B po3gini 9. MNMybniyHoro AOroBopy B CTPOKM, HA YMOBaX, a TakoX B po3mipax, BuU3HadeHux Tapudamu Ta
My6niyHMM 4OroBOpPOM.

5.5.18.KowmicinHa BuHaropoga 3a Onepauisgmu 3 BukopuctaHHsAM MnaTtikHoi kapTku cnnavyeTtbca KnieHtamm BUKMOYHO B
FPUBHSX HE3anexHo Bif TOro, y K BantoTi BIiOKpUTUIN paxyHok KnieHTa. [Ina cnnatu KoMiciiHOT BUHaropoAm 3a onepadismm 3a
PaxyHkom, Wo BigKpUTUIA B iHO3EMHIN BanioTi, 3 PaxyHKy CNMCYIOTbCA KOLWITU B iHO3EMHIN BanioTi WO € eKBiBareHTOM CyMu
KOMICINHOT BWHaropoaun B rpuBHAX, 3a Kypcom HBY, wo fgie Ha MOMEHT HapaxyBaHHSA KOMICIMHOI BuHaropoaun. Knient
OesBigknnuHo popyyae baHky (Haginse BbaHk npaBom) 3aincHioBaTW Big iMeHi KnieHTa npogax iHO3eMHOI BanmTh Ha
MixGaHKIBCbKOMY BantoTHOMY puHYy YKpaiHu 3 MeTolo npuabaHHs (OTPMMaHHS) KOLITIB B HaLiOHanbHiN BantoTi, HEOOXiAHIn Ans
onnaTy KOMICiiHOT BMHaropoau 3a uum y6niyHum goroBopoM, npodax iHO3eMHOI BanoTu 34iNCHI0ETbCSA BaHkoM Ha nigcTasi
ymoB Lboro [loroBopy, sikuii 3a 3rogoto CTopiH € 3asiBoto Npo npoaax iHo3eMHoI BantoTh. 3asBa Npo NpoAa iHO3eMHOT BanoTn
nogaetbes KnieHTom i npunmaeTbest bBaHkom 40 BUKOHAHHS B AeHb MianucaHHs Lboro [loroBopy, € 6e3BigknvMyHoL0 i i€ BNpogoBX
BCbOro CTPOKY Ail Lboro [lorosopy.

5.5.19.KnieHT camocTinHO BigcnigkoBye ButpaTHuWA niMiT Ta Mae He [JonyckaTu BUHWKHEHHs HecaHkuioHoBaHoro
OBepaopadTy.

5.5.20.1Mpwu BMHWKHEHHI 3a PaxyHkom HecaHkuioHosaHoro Osepapadpty KnieHT cnnadye BaHky nnaty 3a CynpoBOSKEHHS
HecaHkuioHoBaHoro OsepgpadTy y po3amipi, BCcTaHoBneHoMy Tapudamu BbaHky. KnieHT 3060B’A3aHVn MOBEPHYTU Cymy
HecaHkuioHoBaHoro OepapadTy, HesanexHO Bid MPUYMH MO0 BMHUKHEHHS, Ta HapaxoBaHy MnaTy 3a CynpOBOMKEHHS
HecaHkuioHoBaHoro OBepgpadTy He ni3Hille HacTynHOro onepauiiHoro AHsA 3a AHeM iX HapaxyBaHHA. [loraweHHsa
3aboproBaHocTi 3a HecaHkuioHoBaHum OBepapadToM Ta nratv 3a MOro CynpoBOMKEHHS 3AINCHIOETBCS aBTOMAaTUMYHO Mig Yac
Ha[XOMKEHHS TPOLUOBUX KOLWWITIB Ha PaxyHoOK (LNSXOM [OroBipHOro cnucaHHs 3 PaxyHky), a no PaxyHkax, BiOKpuTuMX Ans
3apaxyBaHHsi 3apobiTHOI nNnaTu Ta iHWWX coujanbHUX BUMMaT — LUMSXOM BHECEHHSA KOLITIB roTiBkow abo y 6e3roTiBkoBOMY
nopsiaky 6esnocepeHbLO Ha paxyHku 3 06niky HecaHkuioHoBaHoro OBepapadTy Ta HapaxoBaHOI NaT 3a NOro CynpOBOAXKEHHS.

Mpn BUMHUKHEHHI HecaHkuioHoBaHOT 3aboproBaHOCTi 3a MOTOYHMM paxyHkoMm, bBaHk BigkpvBae KnieHTy paxyHok
«MpocTpoueHoi 3aboprosaHocTi. Y BMNaaky, akwo HecaHkuioHoBaHa 3ab0OproBaHiCTb BMHWKAE 32 MOTOYHMM PaxyHKOM, LLO
BIAKPUTMI B iHO3eMHin BantoTi, baHk Bigkpyeae KnieHTy paxyHok «[llpocTpoyeHoi 3aboproBaHOCTi» y HauioHanbHin BantoTi i
3[i/CHIOE KOHBEPTaLUil0 Takoi 3aboproBaHOCTi B rpyBHIO 3a Kypcom HBY Ha geHb npoBegeHHs koHBepTauii i3 3a6e3neyeHHaAM
nogansLioro o6niky Ha LbOMy paxyHKy

5.5.21.Tapucpamu baHky Moxe Oyt nepepbayvyeHo yTpuMaHHs HesHwKyBanbHOro 3anuviiky Ha PaxyHky. Y Takomy
BMNaAaKy HeoOXigHa 4acTuHa rpoLIOBMX KOLWTIB — cymMa HesHwxyBanbHoro 3anuwiky 6nokyetbca Ha PaxyHky KnieHta go
3akiH4YeHHs Aii loroBopy Npo HaaHHsA NNaTiKHOT KapTKWU. He3HWKyBanbHUA 3anuwoK NpusHavyeHmn 3abesnedmTn po3paxyHku 3
BMKOpUCTaHHAM [naTikHOT kapTkn. Bantota HesHnxKyBanbHOro 3anuiiky Bignoeigae BantoTi PaxyHky.

5.5.22.1Mig yac npoBeneHHa Onepaduin 3a 4onoMorot MNnaTikHOT KapTKK 30IMCHIOETLCA TUMYAcoBe GITOKYBaHHS KOLUTIB Y
po3mMipi cymu onepadii, komicii baHky Ta iHWKXx cym, nepeabaverHnx Tapudamm banky Ta umm [JoroBopom. Po36roKkyBaHHs Lnx
KOLUTIB 34iNCHIOETLCS 3@ YMOBM CNMCaHHA AaHOT onepadii 3 PaxyHky. IMig yac cnucanHa onepadii 3 PaxyHKy KOMicis 3a 3gincHeHy
onepaLito po3paxoBYETbLCS Ta CMUCYETLCS BUXOAAYM i3 3aNULLKY Ha PaxyHKy ni Yac cnvcaHHs KOLWTIB (BnacHux abo KpeauTHMXx).
Y pasi, SKLLO cnncaHHs KowWTiB 3 PaxyHKy He BiAbynocsi NpoTaromMm TepMiHy, BU3Ha4eHomy baHkom 3 ypaxyBaHHsm npaswn MC |
Ui KOLTN po36rIOKOBYHOTHLCS.

5.5.23.KnieHT 3060B’s13aHUi1 LWoMicsiLd, He nisHiwe 10 (gecsToro) ymcna KoXHoro micsius, ocobncto ogepxxysatu B baHky
BMNNCKY No PaxyHKy, B €Kil 3a3HavaeTbCA HacTynHa iHdopMauid: pyx KOWTiB Ha PaxyHKy 3a pospaxyHKOBWW nepiof i3
OCTaHHbLOrO OMnepauinHOro OHA Micaud, WO nepeaye 3BITHOMY OO0 MepefoCTaHHbOro OMepauiHOrO AHS 3BiTHOrO Micsus,
BiOMOCTi LWoAo 3miHM TapudiB, 3MiHM pO3MIpiB NPOLEHTHOI CTaBKW, LU0 HApPaxOBYETbCS Ha 3anuLKW KOLITIB HA PaxyHky,
po3Mipy nnaTu 3a kopucTyBaHHs HecaHkuioHoBaHuM Oseppapadtom, Kpeamtom/npoctpoyeHum Kpegutom (y pasi iHiLitoBaHHS
BaHkom BianoBiaAHUX 3MiH) Ta 3MiHy po3mipy niMiTy KpeauTy. Y Bunagky HeoTpumMaHHs [epxatenem BUMNUCKM, BiH HECE MOXIUBI
pU3MKKN 1 BTPATK, NOB'A3aHI 3 HEMOXINMBICTIO BiAHOBUTU CRiPHI CYMU 3a paxyHOK iHLLIMX YfEeHIB i y4aCHUKIB NnaTiXKHUX CUCTEM.

5.5.24.KnieHT nepeBipsie npaBunbHICTb BigobpaxeHHs y BUNMcLi No PaxyHKy Bcix onepauiii i, y BUnagky Hesroau i3
3anMLWKOM KOLITIB Ha PaxyHky abo iHLMMK BiZOMOCTSIMUW, 3a3HAY€HMMM Y BMMMCLI, NMCbMOBO MOBiJOMIIsiE Npo ue B BaHk He
nisHiwe 15 (n'ATHagUATOro) 4YmMcna notovHoro Micsuda. Akwo baHk y 3a3HaveHwWit TepMiH He OAEPXWUTb BiAMNOBIAHOrO
noeigomMneHHs Big [depxxaTtens, BUNUCKa BBaXXaeTbCA NigTBepAXeHo [depxaTtenem.

5.5.25.MepeBunyck MnaTikHOI KAPTKMU:

5.5.25.1. 3 meTo0 nepesunycky naTtixHOi KapTkn (B pasi BTpaTU, Kpagikky Ta 3 Oyab-Akux iHWKX npuyunH) KnieHt
3anoBHI0e 3asABy Npo 06CNyroByBaHHA KapTKM Ta Cnradye KOMiCiiiHy BUHaropogdy y BignosigHocTi 4o Tapudis, gilounx Ha gaty
34iNCHEHHS onepaLuil.

5.5.25.2. B pasi HasBHOCTI Ha PaxyHKy BignoBigHOI cymu Ans onnatyv BapTOCTi NepeBunycky 3rigHo 3 Tapudamu
Oilo4nMn Ha MOMEHT 34iNCHEeHHs onepauii, baHk, B npogoBX 0CTaHHLOro Micsusa TepMiHy Aii MnaTtikHoT KapTku, Ha CBin po3scya,
MOXe nepeBunycTuTu MnaTikHy KapTKy Ha HOBUM TepMiH, AKwo KnieHT nucbemoBo 3a 30 (TpuAuaTb) KaneHaapHuUX OHIB OO
3aKiH4YeHHs TepMmiHy ii gii He nosigomMuB BaHk Npo GakaHHA NPUMMHUTY BUKOPUCTaHHSA [NaTixkHOI KapTKu.

5.5.25.3. OtpumaHHs [epxatenem HOBOi BWroToBneHoi [naTiXHOI KapTKu 34IACHIOETBCA HEe MNi3Hille OCTaHHbOro
pob0o40ro AHA MicAUS, HACTYNHOro 3a Micauem ocpopmneHHs MNnaTixHoi kapTkn abo nogaHHA 3asBu NPo 06CNyroByBaHHS KapTKK.
[Mpu oTpumaHHi HOBOT BUrotoBneHoi MNnatixkHoi kapTkn Oepxatens 30608’a3aHni noBepHyTH MnaTikHi KapTku, TepMiH Aii aknx
3aKiH4MBCS.

5.5.26. HapaxyBaHHs1 NPOLIEHTIB.

5.5.26.1. BaHk HapaxoBye Ta cnnadvye MNpOLEHTW Ha 3arnuliKM KOLITIB, WO 3HaxoAsTbCA Ha PaxyHKy, SKWO ue
nepenbayeHo ymoBamu BignoeigHoro baHkiBcbkoro npogykry/nocnyru Ta tuny MnaTikHOT KapTky, y po3mipax, BU3HAYeHuX Y
BignosigHocTi fo Tapudis.
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5.5.26.2. HapaxyBaHHsi NPOLEHTIB Ha 3anuLKX KOLUTIB, O 3HAXOAATbCA Ha PaxyHky, BigbyBaeTbCcsa LWOAEHHO, npu
LibOMY pPO3paxyHOK MPOLIEHTIB 3AiNCHIOETLCS BUXOAAUM i3 pO3MIPY piYHOI CTaBku 3rigHo 3 Tapudamu , akTUYHOT KinbKOCTi AHIB
y poui (dakt/cpakTt) Ta cymmn kowTiB Ha PaxyHKy Ha kiHeub OnepauinHoro (poboyoro) aHa.  Cyma kowTiB, Ak Hagivwnm Ha
PaxyHoK, B AeHb iX 3apaxyBaHHS He BPaxoBYETbCS MPWU PO3paxyHKy MPOLEHTIB. BunnaTta nNpoueHTiB Ha 3anuLLKX KOLWTIB, LU0
3Haxo4ATbCcA Ha PaxyHKy, 30iMCHIOETLCS B NepefoCcTaHHin pobounii AeHb MOTOYHOrO MICAUS 3a nepiof 3 AHHA, HACTYMHOro 3a
nepegocTaHHiM pobounm AHEM MonepenHbOro Micsus A0 nepefocTaHHbOro poboyvoro AHA MOTOYHOrO MicAus BKMIOYHO abo
BKINIOYHO MO A€eHb, WO Nepeaye AHI0 3aKpUTTA PaxyHKy LUNAXOM 3apaxyBaHHs HapaxoBaHUX NpoLueHTiB Ha PaxyHok KnieHTa,

5.5.26.3. TlpoueHTn Ha 3anuwoK no PaxyHKy HapaxoBYKOTbCA 3 HACTYNHOroO AHA 3a AHEM HaOXOOXKEHHs! KOLITIB Ha
PaxyHok, A0 OHSA, SKU Nepeaye AHI0 3HATTS rpoLloBmX KowTiB. Ba3o ana HapaxyBaHHS NpoLeHTIB € a60 hakTUYHUIA 3anNuLLOK
no PaxyHky abo MiHiManbHui 3anuwok no PaxyHKy 3a po3paxyHKOBWIA Micsilb 3rigHO OO YMOB BignoBigHoro BaHkiBCbKOro
npoaykty/nocnyru Ta Tapudis baHky.

5.5.26.4. TpoueHTn 3a KopucTyBaHHA OBepapadToM HapaxoBykTbCS Ta chnadvylTbcsa y BanoTi PaxyHky. [ig vac
HapaxyBaHHSA MNpOLEHTIB 3a kopucTyBaHHA OBepapadToM BpPaxoBYETbCA AEHb BWMHUKHEHHS Ta HE BPaxoBYETbCH [AEHb
noBepHEHHs1 3aboproBaHoOCTi.

5.5.27. OchopmneHHs JoaaTtkoBux MnaTiXXHUX KapTOK.

5.5.27.1. KnieHT moxe HapgaTu gocTyn Ao ceBoro PaxyHky [losipeHum ocobam wnaxom Bunycky flogatkosux MnatixHnx
KapTok oo PaxyHky, 3a ymoBM, L0 Taka nocnyra nepeabayeHa Tapudamm Ta/abo napameTpamm baHKiBCbKOro npogyKkTy/nocnyru.

5.5.27.2. [JopaTkoBi KapTku BunyckatoTbca BaHkom Ha nigcTtasi 3aseu npo o6cnyroByBaHHA KapTkv, HagaHoi KnieHTom.
BaHk npoBoauTb igeHTUdikauito Ta BepudikaLilo goBipeHoi ocobu KnieHTa, ki 3a 3asBO0 BnacHMka PaxyHKy BuaaeTbcs
[opaTtkosa NnaTtikHa kapTka, B Nopsaky, BU3HAYEHOMY YNHHMM 3aKOHOAABCTBOM YKpaiHu.

5.5.27.3. BaHk He Mae npaBa BupaBaTu [opaTkoBy [MnaTikHy kapTKy (i3uyHin 0cobi-pe3naeHTy, sIKLWO BIIACHUKOM
PaxyHky € Hepe3naeHT, Ta/abo i3nyHin ocobi-Hepe3naeHTy, SKLO BNacHUKOM PaxyHKy € pe3vuaeHT.

5.5.27.4. [epxatenb JoaaTtkoBoi lNMnaTikHOI KapTKM HE MOXE 3MiHIOBaTW onepauiiHuiA NiMIT N0 OCHOBHIN [MnaTixHin
Kaptui i Jogatkosin lNMnaTikHii kapTui. 3a HUM 3anuWacTbCs MOXNMBICTbL KOPUCTYBaHHA KowTamu Ha PaxyHKy B pamkax
CTaHAapTHOrO 4M iHAMBIQyanbHOro niMiTy, BCTaHoBMeHoro 3rigHo 3asBu KnieHta. MNpu 3BepHeHHi [depxartena [JogaTtkosoi
MnaTtixHoi KapTkm go KowTtakt LeHTpy [epxartens moxe oTpumatu iHdOpMmauilo BiGHOCHO 3anuwky Ha PaxyHky, ictopii
aBTOpM3aUii BUKIOYHO 3a [logaTkoBoto MNnaTikHOT KapTKo, 0DOPMMAEHOI0 Ha MOTo iM'A, a TakoX Mae MOXNMBICTb BIOKYBaHHS
DopatkoBoi MnaTiXHOT kKapTKkn y BUNaAKy ii BTpaTh Yv BUKPAOEHHS 3a YMOBW HadaHHS HeobxiaHoT iHpopmalii ons ogHo3HauHoT
iaeHTudikauii MnatixxHoT kapTkK Ta 1i [epxaTtens.

5.5.27.5. BnacHukom PaxyHky € KnieHT, He3anexHo Big HagaHHa [dopatkoBux [naTikHUX kapTok noro [dosipeHum
ocobam.

5.6. MpaBnna 6e3ne4yHOro KOPMCTYBaHHA NNATIXKHUMMU KapTKaMm
5.6.1. Tllopsgok HagaHHA Ta BUKopucTaHHA [NnatixHoi kapTkv Jepxatenem

5.6.1.1. MMnartixHa kapTka HagaeTbca [epxaTtento BNpodoBx 8 (BocbMu) 6aHKIBCbKMX AHIB MiCNs 3aBeplueHHs baHkom
nepeBipkn Ta NiOTBEPIKEHHS BiZOMOCTEN, WO MICTATLCA B HagaHux JepxaTtenem OOKYMEHTaX, a TakoX BHeCEeHHAM KnieHTom
rpoLLOBMX KOLWTIB Ha PaxyHoK He Hmkdye HesHmxkKyBanbHOro 3anuiuky, B pasi Noro HasiBHOCTI, 34iNCHEHHS onnaTu 3a BigKpUTTA
PaxyHky Ta Bunyck NnaTixHol kapTku BignosigHo oo Tapudis.

5.6.1.2. lnartixHa kapTka, Lo eMiTyeTbCs (BUNyckaeTbcs) BaHkom, € noro BrnacHicTio. [lepxkaTtenem € disnyHa ocoba,
Ha iM'a sikoi BunyweHa MnaTixHa kapTka. CTpok Aii MnaTikHOT kKapTKM 3a3HaveHnin Ha NUUEBI CTOpoHi MnaTixHoi kapTku. [isa
MnaTiXXHOI KapTKM aBTOMATUYHO MPUMUHSETLCS MICNST 3aKiHYEHHA OCTAHHLOIO OHSA MiCSUsSl CTPOKY [Aii, 3a3HA4YeHOro Ha NuueBi
CTOpOHiI MnaTikHOT KapTKu.

5.6.1.3. KnieHT 060B’33KOBO NOBMHEH NoBepHyTH NnaTixHy KapTKy Ao baHky nicns 3akiH4eHHst CTpoky Aii [JoroBopy npo
HafaHHs NnaTikKHOT kapTkn abo Ha Bumory baHky.

5.6.1.4. TnatixkHa kapTka pasom 3 [NIH-kogom [0 Hei, skuii HapaeTbcs abo y koHBepTi abo Haacunaetbcsl 3a
[OMOMOrold SMs-NoBiAOMIIEHHS M4 Yac aKTMBALii KapTKM Ha HoMep TenedoHy, BkazaHOro B 3asBi Ha BiOKPUTTA MOTOYHOrO
paxyHKy Ta HagaHHs nnaTikHoi kapTku. [ig yac ogepxxaHHs MNnaTixHOT kKapTky KnieHT noBUHEH NoCTaBUTWN BNACHOPYYHWUIA Nignunc
(KynbKOBOIO pY4YKOI) Ha 3BOPOTHIN CTOPOHI NnaTixHOT kKapTku (TinbKku 3a gaHoi ymoBwu MNnaTtikHa kapTka € AiCHO) B NPUCYTHOCTI
YyNOBHOBaXeHOro cniBpobiTHMKa BaHky a Takox, 3a BMMOrow baHKky, mocTaBuTM CBIil NigNMc Ha po3nucui Npo OTPUMAaHHS
MnaTixHoi kapTku / MIH-kOHBEPTY Ta Ha AOKyMeHTax 3a PaxyHkom.

5.6.1.5. 3a 6yab-akmx ymoB KnieHT 30608B’'s3aHun Tpumatun B TaemHnui MIH-kog ta/abo peksisnTy MNnaTtikHOT KapTku 3
METOH 3aXWCTy IPOLLOBMX KOLITIB Ha noro PaxyHky. PosronoweHHsa (nosigomnenHs) MIH-kogy TpeTin ocobi posrnapaeTbes
BaHkowm, sik rpybe nopyeHHs ymoB [loroBopy npo HagaHHA NnaTikHOI kapTu. 3a BCi onepalii, npoBegeHi KnieHtom nicnga Takoro
po3aronoLleHHs1, baHk He Hece BignNoBiganbLHOCTI.

5.6.1.6. lnaTtixkHa kapTKa BUKOPWUCTOBYETLCS AN OMnatM ToBapiB Ta nocnyr y 06e3roTiBkoBii ¢opmi B ycix
YNOBHOBaXEHMX yCTaHOBax, OpraHisauisax i nignpuemcTaax, siki npuinmatoTb 4o onnatu MnaTixkHi kapTkv BignosigHoi MnatikHoi
cucTemu.

5.6.1.7. 3a pornomoroio [MnaTikHOI KapTKM MOXIUBE OTPMMAaHHA FOTIBKOBMX KOLUTIB B MyHKTax Buaadi roTiBKM i B
OaHkoMaTax, o MatoTb IoroTunu BianoBiaHoi MNnaTiXkHOi cuctemu.

5.6.1.8. bBaHk pexomeHaye 3miHoBaTtu MNIH-kog y 6aHkomaTax He pigLlie ogHoro pasy Ha 3 MicsLi 3 MeTot 3anobiraHHs
MOXITMBOI KOMMpomeTadii. Y pasi HEeBMKOHAHHA Takoi pekomeHpauii, KnieHT dakTuyHO niaTBepaxye CBigOMYy BiOMOBY Bif
BMKOHAHHS [OaHOi pekomeHgauii 3 BnacHuMX MipKyBaHb, WO € ANs HbOro BaromilUlMMW 3a nonepeakeHHst Ta/abo BYacHe
NPU3YNUHEHHS MOXIMBUX HECAHKLIOHOBaHUX onepawin 3 BUKOPUCTaHHAM 1oro [NnaTixHol kapTku, AaHux MnaTikHOT KapTku.

5.6.2. Po3paxyHkun 3a ToBapu Ta NOCAyru.
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5.6.2.1. [Npwv BuKkopucTaHHi MNnaTiXHOT KApTKM A4Na onnaTu ToBapis, pobiT Ta nocnyr, [lepxatens He NOBUHEH BMNyCcKaTu
MnaTixHy KapTKy 3 Nnons 3opy Ta nepeg TUM K nignucaTy Bigdutok 3 MNnaTixHoi kapTkm (cnin) abo Yek 3 NnaTiPKHOro NPUCTPOLO,
NOBUHEH MepeBipUTM YK BIpHO BKa3aHa cyMa Ta Aarta onepadii. [ignucyoun uen gokymeHT, [epxatenb BU3Hae NpaBurbHICTb
BKa3aHOl CyMu Ta TUM caMUM Jae BKasiBKy BaHKy Ha cnncaHHsA rpoLwoBumx KOLWTIB 3i cBoro PaxyHky. [lepxaTens MnaTtikHoT kapTku
Mae oTpUMaTu OfHy Konito ocpopmneHoro Yeka abo cnina.

5.6.2.2. NignpuemcTsa, Wwo npunmaroTe lNnaTikHy KapTky B SKOCTi 3acoby onnaTu ToBapis, pobiT abo nocnyr, MalTb
npaso Bumaratu Big fepxatens MNnaTikHOT KapTkn HagaTy nacnopT abo iHLWWA AOKYMEHT, Lo nocBiavye ocoby, Ta/abo BBeAeHHS
MIH-kogy, 3 meTolO ineHTUdikawii noro sk 3akoHHoro [epxatensi.

5.6.2.3. Y Bunagky BunydeHHs lNnaTtixkHoI KapTkn y TOproBoi Mepexi, kaci 6aHky abo 6aHkomaTom [lepxatens NOBMHEH
HeravHo nosigoMuTy Npo ue baHk 3a TenedoHamu, wWo BKasaHi y Posaini 17 lMybniyHoro goroBopy 3 mMeTol GroKyBaHHS
MnatixHoi kapTku. Mpu BUNyYeHHi MNnaTixxHoi kKapTkW, KnieHT mae BumaraTu Big kacvpa po3nmncky (akT) Npo BUNYYEHHSs, a Y pasi
BiAMOBW, BUMaraTu pospizatu NnaTikHy KapTKy Y MOro npucyTHOCTI. Y LboMy pasi, AKkwo KnieHTy He BMaaeTbCs posnucka npo
BUMyYeHHs NnaTixKHOT KapTKu1, OCTaHHI MOBUHEH 3a 3annTtoM baHky HagaTu iHdopmMaLito Npo HaMeHyBaHHS L€l TOProBOT TOYKU
abo kacu 6aHky, oe Bunyunnu MNnaTtikHy KapTKy, Yac BUMyYeHHs, HaNMeHyBaHHsi 6aHKy Lo 06cnyroBye Lo TOproBy Touky, M.1.6.
cniBpobiTHMKa, Lo Buny4uB MnaTixHy kapTky. Akwo MNnaTixHa kapTka 6yna pospisaHa, ii HeobxigHO NepeodopMnUTK 3i cnnaTor
BaHky Komicii 3a nepeodopmneHHs 3rigHo Ao Tapudis baHky.

5.6.2.4. [epxatenb lMnaTikHOI kapTky NoBUHEH 30epiraTv Yeku Ta ChinuW, WO NIATBEPAXYTb akT 3aiNCHEHHS
onepadii 3 BUKOpUCTaHHAM [MNaTixXHOT KapTKW, O MOMEHTY BigoOpaXkeHHs BiONOBIAHMX onepaLiii y LWOMICSAYHIN BUNUCL.

5.6.2.5. Axwo ToBap 6yno nosepHeHo abo nocnyra He oTpumaHa y noBHomy obcssi, Oepxatens MNnaTtikHOi kapTkn
CaMOCTIlHO Ma€e 3BEepHyTUCSt OO TOProBoi Touvku, Ae OyB npuabaHui ToBap/HagaHa nocnyra. [lMpauiBHWK nignpvemMcTea
TopriBni/cepBicy BUNUCYe 3BOPOTHIN paxyHok (credit voucher) Ha cymy noBepHeHoro ToBapy/nocnyri. Ha nigcraBi 3B0poTHOro
paxyHKy Ta nicnsa oTpMmMaHHs cymu Bif, 6aHKy-ekBariepa, baHk 3apaxoBye KOLITY Ha NOTOYHUI paxyHok KnieHTa BkazaHy cymy.

5.6.2.6. MoxnuBicTb 3ginicHeHHs onepauin CNP (Card Not Present) To6To onepauii 6e3 npucytHocTi MnaTixHoi
KapTKu, TiNbKM 3 BUKOPUCTaHHAM PeKBi3nTiB [naTixHoi kapTkn HagaeTbca baHkom 3 ypaxyBaHHA 06MeXeHb LLIO BCTaHOBIHOTHCS
BignosigHumun MC.

5.6.2.7. [Ons npoBegeHHs Onepauin 3 BuKopucTaHHaM [naTikHOI kapTkn y Mepexi Internet ta onepauii CNP
BMKOPUCTOBYIOTLCS HACTYMHI PEKBI3NTU:

- iM’a Ta npisBuLLe [JepxaTens, Wo BKa3aHe Ha kapTui (onuioHaneHo);

- Homep lMnaTixxHOT KapTkn — 16-TM 3Ha4YHUIA HOMep Ha nuupboBoMy Goui MNnaTixkHOT KapTku;

- TepmiH gii (MM/PP ge MM — micaup, PP — pik) Ha nuuboBoMy 6oui MnaTiXHOT KapTku;

- Homep CVC2 abo CVV2 — Ha naHeni ans nignucy (onuioHanbHo).

5.6.2.8. Tlig yac 3pincHeHHs onepauii onnatn B Mepexi Internet Ta onepauin CNP [epxatenb He NOBWHEH
nosigomnsTtu csin MNMIH, Homepa paxyHkiB, KPeAUTHI MiMiTW, NepcoHanbHy iHPopMaLilo TOLLO.

5.6.2.9. 3a moxnueocrTi, KnieHT Ta/abo [epxartenb mae 3giicHoBaTK onepaduii onnatn y mepexi Internet 3i csoro
KoMm’toTepa 3 MeTol 36epexeHHs KOHMIAEHLUIMHOCTI nepcoHanbHux AaHnx (3 obos’saskoBoto aBTopu3auieto KnieHta ta/abo
[epxaTtens) 3a 4ONOMOroK CUCTEMU AMCTaHLiIAHOro 06cnyroByBaHHst «lcon 25» (3a ymoBu nigkntoveHHs KnieHta o nocnyrum)..

5.6.2.10. Onepauii B mepexi Internet Ta onepauin CNP BigHOCATbCA A0 HalbGinbl pusmkoBaHuX. [epxartenb He
NMOBWMHEH PO3ronoLlyBaTu peksi3uTu MnaTikHOT KapTkM (HOMep KapTku, cTpok Aii Ta Homep CVC2 abo CVV2) y BignoBiab Ha
HagicnaHi Jepxatento Hibu Big imeHi BaHky enekTpoHHi nucT Ta SMS-noBigoMMeHHs, Ha Nigo3pinux canTax, B iHWUX BUNagkax,
akwo [epxartens He BNeBHEHWN B ix 6e3ne4HoCTi, TOMy Lo Le Moxe Oyt cnpoboio waxpancTea, Tak 3BaHOrO «iLMHIy».
Haronowyewmo, wo BbaHk Hikonu He Hagcunae KnieHTam nucTM Ta NOBIAOMIEHHS, HE TenedoHye 3 MEeTO OTPUMaHHSA
KOHMPiAeHUiMHOT iHdbopmauii, 4aHMx Npo pekBi3nTn MNnaTtixHoi kapTkn, MIH Ta 3anMWwKy Ha paxyHKy, HOMepYy paxyHKy TOLLO.

5.6.2.11. BaHk pekoMeHAOye BiOKPUTM OKPEMW PaxyHOK Ans Onnatu ToBapiB Ta Nocnyr B Mepexi |HTepHeT Ta
3apaxoByBaTW Ha HbOro HeobXxigHi kow Ty 6e3nocepenHbO Nepes 3OIMCHEHHSIM NNaTiXKHOI onepadii; 34iCHI0BaTM NOKYMNKU Ha
canTax, y HaginHocTi skux KnieHT BneBHeHuin. He BukopuctoByBaTtu lNMnaTikHy KapTKky Ha canTax 6e3 kogyBaHHS JaHWX Ta He
KOpUCTYBaTUCb HENILEH3INHMM NporpamHuM 3abe3nedeHHsam. Agpeca caiTy NoBMHHA nodmHatucs 3 “https”, a He 3 “http”. He
BukopuctoByBaTu NIH-koa npu 3aiicHeHHi onepauin y mepexi IHTepHeT. HagasaTu nepesary cantam, Ha skux Homep NnaTixHol
KapTku Ta iHwWa KoHdigeHUiiHa iHbopmaLis npy BBOAI 3aMiHETbCA Ha “*” abo iHWuUA cumBon 3amiHW. PekomeHayeTbes
peryrnsipHo nepeBipsaTh KOMM'IoTepHe obragHaHHA Ha HasABHICTb BipYCIB, siki MOXYTb MPU3BECTM A0 Kpagikku iHdopmauii no BIK
npwv 3AiNCHEHHI PO3paxyHKiB B Mepexi iHTepHeT.

5.6.2.12. Y pasi nigospu Ha komnpomeTauilo KOHMIOEHUiIMHNX AaHux (peksiautn [lMnaTikHoi kapTkm Ta [MH-koay)
[epxatenb NOBMHEH HerawHO MoBiAOMWUTW Mpo ue baHk 3a uinopoboBumnu TenedoHamm KoHTakT LleHTpy, o BKasaHi Ha
3BOPOTHIN cTOPOHI MnaTixHOT kapTkM Ta y po3aini 17 My6niyHoro gorosopy Y 3B’A3Ky 3 NOLUMPEHHAM LWaxpancTea 3 MNnatikHumun
kapTkamu, OepxaTeni matoTb OyTM 0COOGNMBO YBaXKHMMMU MpU KOPUCTYBaHHI naTikHOKW KapTkow B KpaiHax, Lo BU3HaHi
nNNaTkKHUMK CUCTEMamMu KpaiHamun nigBULLEHOTrO PU3MKY.

5.6.2.13. Tlepenik kpaiH NigBMLLEHOro pPU3MKy MOXe 3MiHIOBaTUCh. |Hdopmauilo Woao nepeniky kpaiH niaBuLLEHOro
pU3MKy Ta gito4mx o0OMexeHb Ha BUKOPUCTaHHSA NNaTiXkHOT KapTku KnieHT moxe oTpumatu 3a TenedoHammu KoHtakt LeHTpy, wo
BkasaHi y Po3gini 17 nybniyHoro gorosopy

5.6.2.14. 3 MeTO 3HWKEHHSA PU3MKIB BTPATK KOLITIB Ha PaxyHky, gia MNnatikHux kapTok moxe 0yTn obmexeHa baHkom.

5.6.2.15. [Ons BigHoBneHHs Onepaui 3 BUKopUcTaHHAM lNMnaTixkHMX kapTok, [epxxaTento, nepen nogopoxckto, HeoOXigHo
3atenedoHyBaTu 3a TenegoHamm KoHTakT LieHTpy, Wwo Bka3aHi y po3aini 17 My6niyHoro AoroBopy, abo BkazaHNMK Ha 3BOPOTHIl
CTOpOHiI MnaTiXHOT KapTKW, NOBIAOMUTU KpaiHy Ta CTPOK NepebyBaHHs B Hill.

5.6.2.16. ObmexyBarbHi NiMiTU Ha 3HATTSA FOTIBKU Ta PO3PaxyHKW 3 BUKOPUCTAHHAM [naTixHOT kapTku.

5.6.2.16.1. BbaHKOM BCTaHOBNIOTLCA JOOOBI NiMITU HA 3HATTS FOTIBKM Ta po3paxyHku 3a MNnaTixxH1uMu kapTkamu BaHky:

[o6oBi NimMiTM BCTAHOBMIOKTLCA OKPEMO Ha KiNbKICTb Ta CymMy onepauii 3 OTPUMaHHSA TOTIBKM i HA KiNbKiCTb Ta cymy
onepauiin 3 po3paxyHKiB 3a 3[4iMICHEHi MOKYMKX Ta AiloTb 3 ypaxyBaHHSAM 0OMeXeHb Ha 34iMCHEeHHS LuX onepaLii, BCTAHOBINEHMWX
Oil04YMM 3aKOHOAABCTBOM YKpaiHu.
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KnieHT mae npaBo 3MmiHWTKM po3mip Ao6oBKX NiMITIB MO onepauisMm 3a fonomoroto [MnaTikHOT KapTKn CamMOCTIMHO B
cuctemi lcon25 abo, wnaxom 3BepHeHHA Ao banky. O6car nimiTy, BiamMiHHUIA Big 6a30B0ro, BCTAHOBIOETLCA 3a 3aABoK0 KnieHTa
abo 3a 3BepHeHHAM 00 KoHTakT LleHTpy i3 3a3Ha4YeHHsIM TEpPMiHY MOro pyHKUIOHYBaHHSA (MOBHMI CTPOK Aii [naTiKHOT kKapTkM
abo nepioa, BU3HayeHun KnieHtom), B UboMy pasi KnieHT Hece MoBHY BiAMOBiAamNbHICTb 3@ MOXIMBI BTpaTV KOLWTIB HA PaxyHky,
3a BCiMa HeCaHKUiOHOBaHWMMK onepauismMu, 30IMCHEHUMW 3 BUKOPUCTaAHHAM KapTku Aepxatens. 1o 3akiH4YeHHi TepMiHy,
BCTaHoBneHoro KnieHToM y 3asBi, SKWO BiH € MeHWWUM 3a cTpok Aii [naTikHOi KapTku, BCTaHOBMIOETLCA GaszoBWN MiMIT
akTmBHocTi. [pu nepeBunycky Ha HOBUIA CTPOK, Ha [naTikHy kapTKy BCTAHOBMIOWTLCA CTaHAAPTHI 0OMEXeHHS Ha 34iNCHEeHHS
onepawin.

Ba3oBi 0bMexeHHsi Ha 3gilcHeHHa onepauin 3 MK B ToMy yucni Wwoao obenyroByBaHHs NNAaTiXXHUX KapToOK 3a KOPAOHOM
Ta B Mepexi IHTepHeT [lepxaTtens KapTku Moxe AisHaTucs 3a TenedoHamu KoHTakT LieHTpy,.

5.6.2.16.2. BcraHoBneHi fo6oBiI NiMITU Ha 3HATTA FOTIBKM MOXYTb ByTW 3MiHeHi 3a iHiuiaTmBolo BaHky, BCTaHOBMEHI
[o6oBi NiMiTM Ha po3paxyHKU MOXyTb ByTu 3MiHeHiI 3a iHiuiaTneu BaHky Ta/abo 3a iHiuiaTueu KnieHTa Ha nigcTaBsi Moro NMCbMOBOT
3asBU, 3BepHeHHS 3a TenedoHamu KoHTakT LleHTpy abo camocTiiHo B cuctemi lcon25.

5.6.2.17. [Onsa nigBuweHHs 6e3nekn npu 34iiCHEHHI onepadin 3 BUKopucTaHHAM naTixxHoT kKapTkn B Mepexi [HTepHeT,
BaHk Hapae nocnyry 3D Secure. ligsuieHHs Ge3nekn nNpu 3AINCHEHHI IHTEPHEeT-NNaTexiB Ha cavTax, WO NiATPUMYHOTb
TexHonorito 3D Secure, BigbyBaeTbCA 3a paxyHOK MpoBedEeHHs [04aTKOBOI ideHTudikauii [Aepxatena kapTku. Taka
ineHTudikauis 3abesnevyetbcs WNAXOM OOOB'A3KOBOro BBEAEHHS [lepxaTenem kapTkM OOHOPA30BOro napons, SkMm B Xogi
onepadii aBToMaTn4HO HanpaBnsieTbc baHkoM B SMS-noBigomneHHi Ha HoMep MOGInNbHOro TenedoHy TaKoro BriacHWKa.
Mocnyra HagaeTbcst aBTOMaTUMYHO | 6e3koLwToBHO BCiM KnieHTam, y sakux nigkntodeHnii cepeic GSM-6aHkiHr no MnaTixHii kapTLi.

5.6.2.18. HeyxunbHe BMKOHaHHS unx ymoB y6niyHoro goroeopy Hagactb KnieHTy MoxnuBicTe 3abe3neuntu HaginHe
36epiraHHsa MNnaTiXHOI KapTKW, HEPO3roNOLEHHS PEKBi3UTIB NaTixkHOI KapTku, NepcoHanbHOro iAeHTUdIKaLinHOro Homepy Ta
iHLLIWX AAHKX, @ TAaKOX 3MEHLLUMTN MOXIMBI pU3nKkn Npun nposedeHHi Onepauivi 3 BukopmctaHHam lMnaTikHoi kapTkn y 6aHkomaTax,
npv 6e3roTiBKOBIN ONNati ToBapisB Ta NOCnyr, y TOMy 4vcni yepes mepexy Internet.

5.6.3. BigmoBa B aBTOpM3aLii Ta BUNagkv BUny4YeHHs MNnaTtixH1X KapTok.

5.6.3.1. [HOepxartento MNnaTixHOI kapTkn moxe OyTn BiAMOBMNEHO B aBTopm3alii 3 NPpUYMHKU NepeBULLeHHA 40060BOro
nimiTy BukopuctanHs lNnaTtixHoi kapTku Ta/um ButpaTHoro nimity.

5.6.3.2. lMnartixHa kapTka Moxe 6yTu Buny4yeHa y [lepxxatens npaLiBHMKOM nianpuemcTsa Toprieni, Ae epxatens maB
Hamip po3paxyBaTucs 3a gonomoroto naTikHOT KapTku, abo npauiBHMKOM GaHKIBCbKOI yCTaHOBM, Ae Yepe3 kacy [depxartenb
6axaB oTpumaTu roTiBky. [lepxatento NOBMHHI MOSICHUTY NPUYMHY BUIyYeHHs [NaTikHOi KapTKM Ta CKNacTu akT BCTAHOBMEHOT
dopmun i HagaTn [epxaTento Noro NPUMIpHUK.

5.6.3.3. BaHkomat moxe aBToOMaTV4HO BUNy4uTK MNnaTtixkHy KapTky nicna TpeTboi cnpobu HesipHoro BBeaeHHs MIH-
Kooy, a Takox 6aHKkoMaT Moxe He MoBepHyTU lMnaTikHy KapTKy i3 NpUYMHM HecrnpaBHOCTI 6aHkomaTy abo BunyyYeHHs MNnaTixHoi
KapTku 3a posnopsgXeHHsM baxky. Y Takomy Bunagky [epxatento cnig 3sepHytncsa Ao Kontakt LieHTpy abo Hanbnmk4voro
BipgineHHs baHky.

5.6.3.4. [naTixHa kapTka, a TaKOX rpoLIOBi KowTW, ski [epxaTenb 3anvwae B 6aHkomMaTi Ha TepMiH, Binblie Hix 20
CeKyHz, nicns nosiBvM BiAMNOBIAHOrO MOBIAOMMEHHS Ha ekpaHi 6aHkoMaTy, TakoX aBTOMATU4YHO BuMyyarTbcs OaHkomaTom. Y
TakoMy Bunaaky Oepxatento cnig 3BepHyTucs oo baHky.

5.6.3.5. Y pasi BigMoBM B aBTOpU3auii, BUny4eHHs [natikHOi kapTkM abo BWHUKHEHHS NpobGnem, NoB s3aHWUX 3
HekopeKTHot poboToto 6aHkomarty, [lepxaTtento HeobxigHO 3BepHyTUCH 0 BaHky 3a TenedoHamn KoHTakT LieHTpy.

5.6.3.6. Ockinbkn lNnaTixkHa KapTka 4YyTnvMBa A0 PIBHOMAHITHMX (i3VMYHUX YMHHWKIB BMMMBY, TpumaTtuh ii HeobxigHo
BOANVHI BiO mpxkepen Tenna, enekTpoMarHiTHUX i MarHiTHUX BUMPOMiHIOBaHb (0COONMMBO MOGIiNbHMX TenedoHiB, nengxepis,
MarHiTHMX 3aMKiB i T.1.).

5.6.3.7. PexBiautu ansi 6e3roTiBKOBMX 3apaxyBaHb Ha MOTOYHMI paxyHoKk KnieHTa 3HaxoasiTbes Ha odilintHOMY cawTi
Banky www.concord.ua/ B po3gini MNpo baHk / PekBizuTn.

5.7. YMOBM HagaHHA acouiioBaHoro 4neHctBa y nporpami «PRIORITY PASS»
5.7.1. YmoBwM HagaHHsa AcouirioBaHoro uneHcTea y PP.

5.7.1.1. 3 meTot oTpuMaHHs KapTtkn PP, KnieHT 3BepTaeTbest Ao BinaineHHs BaHky, ae BiokpuTo PaxyHok, 3anoBHoe
3asBYy NpO HadaHHA acouiioBaHoro yneHcTea y PP, BctaHoBneHoro Komnanito PCL Ta/abo AgmiHictpatopamu PCL 3pa3ky Ta
cnnayye KomiciHy BuHaropogy banky 3rigHo o Tapudis baHky.

5.7.1.2. BaHk Hagae KnienTy komnnekT Priority Pass ocobucTto nig nignuc Bnpogosx 10 (aecsitu) poboyunx AHiB nicns
OTpMMaHHS1 NMCbMOBOI 3asBu Big KnieHTa, Wo po3rnsgaeTbCst sk MOMEHT HagaHHsa AcouiioBaHoro yneHctea PP abo MomMeHT
npoaoBxeHHs AcouinoBaHoro uneHctea PP TepMmiHOM Ha oauH pik 3 gaTm HagaHHa komnnekty Priority Pass. TepmiH
ochopmneHHs komnnekTy PP Moxe 6yTv nofoBXeHWUi y pasi 3aTpuMku y nocTasLi komnnekTis PP komnaHieto PCL;

5.7.2. Ymosu otpumanHs nocnyr PRIORITY PASS KnieHTom.

5.7.2.1. Yci VIP—3anu 3HaxoasiTbCA y BMACHOCTI Ta KEPYHTbCH He3anexHumu, TpeTimm ctopoHammn — OnepaTopamu
3ana. Yac po6oTtu VIP-3aniB Ta nepenik HagaBaHUX HUMW NOCNYyT, WO BKasaHi y Katanory Priority Pass Ta Ha iHTepHeT-canTi
Priority Pass, BignoBigaloTe agmiHiCTpaTMBHUM Npoueaypam KoxHoro okpemoro Onepartopa VIP-3any Ta moxyTe 6yt y 6yab-
AKWUIA Yac 3miHeHi 6e3 nonepeaHbOro NOBIAOMITEHHS. IHbOpMaLis Npo Taki 3MiHM Byae po3miweHa Ha iHopMaLinHOMY IHTEPHET-
canti Priority Pass ons unenis Priority Pass 3a cpaktom nosigomneHHs npo Hux Komnanieto PCL.

5.7.2.2. TMnata 3a BigsigaHHs VIP-3aniB cTtaryeTbcsa 3a koxHe BiaBiaaHHa VIP-3any KOXHOK okpemor ocoboto, Lo
dikcyeTbes nepcoHanom Onepatopa VIP-3any y Bcix Bunagkax, konv KnieHT Ta 3anpoLueHi Hum ocobu oTpumytoTb goctyn y VIP-
3an 3a gonomoroto kapTku Priority Pass.
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5.7.2.3. [Onsa poctyny y VIP-3an KnieHTy HeobxigHo npen’sieutu kapTky Priority Pass nepcoHany Onepatopa VIP-3any.
®akT BigsigyBaHHa VIP-3any dikcyetbca OnepaTtopamn VIP-3any wnaxom nignucaHHa KnieHTom Baydyepa obniky BiaBigyBaHb
(Record of Visit voucher) abo Onepatop VIP-3any npoBoauTb kapTKy Priority Pass yepes cneuianbHuin eNeKTpoHHUIA TepMiHarn.
KnieHT moxe 3anpocutu 3 coboto y VIP-3an rocter, npoBogkatroumnx abo naptHepis no 6isHecy. Cnnara 3a BigBigaHHsa VIP-3any
B camomy VIP-3ani He 3giicHioeTbeda. [logaTkosi nocnyry, Wwo HagawTbes y VIP-3anax, cnnadyoTtbcs KnieHToM okpemo 3a
roTiBkoBMIN abo 6e3roTiBKOBUI PO3paxyHOK.

5.7.2.4. Axkwo KnieHT ockapxye cTaryBaHHA nnatu 3a sigsigaHHa VIP-3any Hum Ta/abo noro roctem, BiH MOBMHEH
3B’A3aTUCA 3 LUboro npmesoay 3 baHkom.

5.7.3. TepmiH HagaHHs AcouiioBaHoro uneHcTea PP.

5.7.3.1. AcouiioBaHe 4neHcTBo PP HagaeTbea KnieHTy BNpoaoBx TepmiHy Aii kapTku Priority Pass, o Bka3aHui Ha ii
nuuboBoMy 6oui. HagaHHa AcouiioBaHoro uneHcTsa PP aBTOMaTtuU4HO NPUNMHAETLCA NO 3aKiHYEHHIO OCTaHHBbOMO AHSA MicsLs
POKYy, WO BKasaHUi Ha kapTui Priority Pass.

5.7.3.2. Axwo KnieHT 6axae nogoxutn AcouinoBaHe 4neHcTBo PP Ha HacTynHWUi kaneHaapHWI pik, BiH MOBUHEH He
ni3Hilwe, Hi>k 3a M'ATb pobo4MXx AHIB 0O 3aKiHYEHHS TepMiHy AcoliioBaHoro uneHctsa PP, nuceMoBo noBigoMuTy npo ue baHk.

5.7.3.3. Y Bunagky, skwo KnieHT He Oaxae nopoexyBaTu TepMiH AcouiioBaHoro uneHctBa PP Ha HacTynHun
KaneHgapHwWi pik, BiH NOBMHEH odiliiHO nosigomnTh Npo ue baHk i cnnatuTh yci BiaBiaaHHa VIP-3aniB HUM Ta Moro roctamu,
o 6ynu 34iNcHeHi Ha MOMEHT 3akiH4YeHHs1 TepMiHy Aii AcouiioBaHoro uneHctea PP.

5.7.3.4. Y Bunagky, skwo KnieHT Gaxkae JOCTpOKOBO BigMOBUTMCA Big AcouirioBaHoro uneHcrea PP, BiH noBuHeH
oiLinHO NMCLMOBO NoBiaoMUTU Npo ue baxk, nosepHyTy kapTky PP y BaHk Ta cnnaTtuTtu yci BiaBigaHHa VIP-3anis HUM Ta 1ioro
roctamu, wo 6ynwu 3aiicHeHi Ha MOMEHT aHyntoBaHHA KapTku PP Ta oo 3akiH4eHHSA 6aHKIBCbKOro AHs1, HACTYMHOro 3a AHEM, KOnu
Knient nosigomue BaHk npo aHynoBaHHA KapTku Priority Pass. AcouiioBaHe uneHcTBo PP BBaXaeTbCs aHynbOBaHWM MO
3akiH4eHHi 10 (oecaTn) gHiB 3 AaTn nosigomneHHst KnieHtom BaHky Ta oo octatouHoi onnatu KnieHtom BigsigaHHs VIP-3anis
HUM Ta AOTO rOCTAMM.

5.7.4. YmoBu kopucTyBaHHs kapTkoto PRIORITY PASS.

5.7.4.1. TepwmiH gii Kaptkn PP, wo BkasaHui Ha ii nuuboBOMY OOUi, aBTOMAatU4HO MPUMUHAETBCA MO 3aKiHYEHHIO
OCTaHHbOrO AHS MiCALSA POKY, BkazaHoro Ha KapTui PP.

5.7.4.2. Yci BigBiganHs VIP-3anis, wo manu micue BnpodoBx TepMiHy fii Kaptkm PP, matwoTtb 6yt cnnadeni y
BignoBigHOCTI 40 YMHHKX Tapudis VIP-3any.

5.7.4.3. BapricTb koxHoro BiggiaaHHsi VIP-3any Bu3HavaeTbcs YuHHUMU Tapudamm Priority Pass.

5.7.4.4. Tnata 3a BigsigaHHsa VIP-3aniB cTAryetbcst 3a koxHe BiaBigaHHA VIP-3any KoXxHOK okpeMok ocoboto, Lo
dikcyeTbesa nepcoHanom OnepaTopa VIP-3any B ycix Bunagkax, konu vneH Priority Pass Ta 3anpolueHi HuUM ocobu oTpumyoTb
poctyn po VIP-3any 3a gonomoroto Kaptkm PP. Ons goctyny y VIP-3an KnieHTy HeobxigHoO npep’sBuTw kapTKy Priority Pass
nepcoHany Onepartopa VIP-3any.

5.7.4.5. Y Bunapgky kpagikkv, BTpatn abo aHyntoBaHHSA A0 3aKiHYeHHs TepmiHy aii Kaptkun PP, KnieHT 30608’a3aHni, 3a
MOXIMBOCTi Y HaWKOpOTLUi TEPMiHW, NOBIAOMWUTM MPO Te WO cTanocsa abo AgmiHictpaTopiB komnawii PCL 3a TenedoHom +44 (0)
20 8680 1338 Ta/abo baHk 3a TenedoHamu WO BkasaHi y po3gini 17 MNybniyHoro foroBopy. YcHe MoBiAOMIEHHS mae 6yTu
nigTBEPXXEHO NMCLMOBOLO 3a8BOI0 Ha aapecy baHky.

5.7.4.6. KnieHT 3060B’s13aHUI 4OTPMMYBaTUCS YMOB, LLO perynoTe nopsiaok kopuctyBaHHs VIP-3anamu. Lli ymosw,
Lo Ha3BaHi «[paBuna ekcnnyaTauii», HaBegeHi Ha 3BOpoTHOMY Goui o6knaamHku Katanory PP. Y Bunazky, skwo KnieHT 6axae
yTounuTm lMpasuna ekcnnyartauii VIP-3anis, KnieHT Mmoxe nepepatu yci Taki 3anutn 6e3nocepenHbo AgmiHictpaTopam, wo6b
BOHW Haganu BionoBiab Ha Taki 3anuTu.

5.7.4.7. KomnaHis PCL He 6yne 3060B’A3aHa BiglkogysaTu KnieHTy npsami 4n Henpsami 36MTKM, LLO BUHUKN Y 3B’A3KYy
3 3akpuTTam VIP-3any abo npunuHeHHs ydacTi y Priority Pass y 6yab-akuii yac.

5.7.4.8. KomnaHis PCL He Gyne 3060B’si3aHa BigwkoayBatn KnieHTy 36utku, wo 6ynu noHeceHi KnieHtom nig vac
nepebyBaHHs y Oyab-sakomy 3 3anis, WO npuiiMatoTb yy4acTb y Priority Pass.

5.7.4.9. KomnaHis PCL mae npaBo y Oyab-aKMii MOMEHT 3a BNacHUM HaxaHHAM 36inbwumMTi BapTicTb BiaBiaaHHa VIP-
3any. Y BMnagky, SKWo Taka 3MiHa Habyna YmMHHOCTI, KnieHT 6yae 3060B’a3aHuiA cnnatuty yci BiasiganHa VIP-3anis, wo manu
Micue nicnsa gatv HabyTTa YMHHOCTI 3MiH, 3a HOBMM TapudoM. [Hdopmalisi npo BapTicTb BigsinaHHs VIP-3any € goctynHot y
Onepatopa VIP-3any, AgmiHictpaTtopie PCL abo Ha iHTepHeT-canTi PP. Komnanis PCL 36inbwuTe BapTicTe BigBigaHHs VIP-
3any nuie y Tomy BUNagKy, SKLWO Take 36inbweHHsa 6yae HeobxiaHO y 3B’A3Ky 3 pUHKOBUMW YMOBaMMU.

5.7.5. YM0BW po3paxyHKiB npu BUKOPUCTaHHI kapTkn PP.

5.7.5.1. Cnnata Knientom BaHky BapTocTi BigBigaHHa VIP-3aniB 34ilNCHIOETBCS Yy BiONOBIAHOCTI 4O PaxyHKY, LIO
HapaeTbcs KomnaHieto PCL Ha agpecy BaHky. BapTticTb koxHoro BigpigaHHs VIP-3any Bu3HayaeTbCs YMHHUMM Tapudamu
Priority Pass. Komnanis PCL mae npaBo y 6yab-sikuil 4ac Ha BnacHuin po3cyd 3MiHUTU BapTicTb BiasigaHHs VIP-3any, npo wo
KnieHTy 6yne nonepefHbO NOBiAOMMNEHO B MOMEHT BiaBiaaHHs VIP-3any. Y BMNagky siKWO Taka 3MiHa BCTYnuUTb Yy Aito, KnieHT
Oyne 3060B’si3aHui cnnatuTy yci BiggiaaHHs VIP- 3anis, Wwo manu micue nicna Aatu BCTyny Y Aito 3MiH, 32 HOBUM Tapudom.
IHdbopmauia npo BapTicTe BigBigaHHa VIP - 3any goctynHa y Onepatopa VIP - 3any, AgminictpatopiB Komnanii PCL abo Ha
iHTepHeT-caunTi Priority Pass www.prioritypass.com.

5.7.5.2. Y BuMnagky 3amMOBNeHHA 40AAaTKOBUX MNOCIYr NoHaA TUX, WO BXOAATb Y BapTICTb BiAgBigaHHa VIP-3any no kapTui
Priority Pass, KnieHT caMoCTiliHO cnnavye HagaHi Nocnyru y roTiBkoBi abo 6e3roTiBKoBi hopmi.

5.7.6. BaHk He Hece BiaNoOBiganbHOCTI:

- y BUNaaKy He HagaHHs abo HesikicHoro HapgaHHs Komnadielo PCL abo Onepatopamu VIP-3any nocnyr KnieHty 3a
nporpamoto Priority Pass, a Takox y Bunagky 3akputta VIP-3any ta npunuHeHHs yvacti VIP-3any y nporpami Priority Pass.

- 32 nomwunku, wo 6ynu gonyweri Onepatopamu VIP-3any.
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5.7.7. Y pasi kpagikku, BTpaTn, abo aHynoBaHHA A0 3aKiHYeHHs TepMiHy Aii kapTku Priority Pass, KnieHT mae HeraviHo
nosigomntn npo ue AamiHictpaTtopiB komnaHii PCL 3a TenecoHom +44 (0) 20 8680 1338 Ta/abo KoHTtakt LleHTp BaHky 3a
uinogoboBrMmn TenedoHamn 3a3HavyeHMmM B po3gini 17 MNybniyHoro foroBopy. YcHe MoBigOMMeHHs mae 6yTu 3aTBepaxeHo
nMcbLMOoBOLO 3aaBoto KnieHTa Ha agpecy baHky.

5.7.8. Y Bunagky BuHUKHEHHA Yy KnieHTa HecaHkuioHoBaHoro OBepgpaddTy, no’dAsaHoro 3 BigsigaHHam VIP-3anis
aeponopTiB, KnieHT 30608’s3yeTbca cnnatutu baHky wrpad 3a Hecnnaty 3a kopucTyBaHHsA VIP-3anamu aeponopTiB y po3Mipi
200 (aBicTi) % Big BapTOCTI BiABiAaHHA 3aniB..

5.8. TMMopsaaok 3akpuTTa PaxyHKy

5.8.1. 3akputts PaxyHky 3a [JoroBopoMm nNpo HafaHHA NnaTikHOI KapTKM 3AIMCHIOETbCA Ha yMOBax Ta B NOpsSOKy
nepenbayeHomy B n. 4.7 Ta 5.8. yboro Ny6niyHoro gorosopy.

5.8.2. OpgHovacHo 3 3asiBolo npo posipBaHHA [JoroBopy npo HagaHHa GaHkiBcbkoro npoaykty/nocnyrn KnieHT mae
nosepHytM o baxky Bci lNMnaTikHi kapTu, wo Oynu BunyweHi Ao PaxyHky 3a 45 (copok M'siTb) kaneHgapHuxX OHiB OO
nepeabadyBaHoi AaTh po3ipBaHHS.

5.8.3. lNpu 3akputTi PaxyHKy 3a HasBHOCTi y KnieHTa 3aboproBaHocTi nepen baHnkom 3a [JoroBopom Mpo HagaHHS
nnaTtikHoi KapTku, MybniyHum goroBopom abo iHWKMMKM goroBopamMu yknageHummn Mk baHkom Ta KnieHtom, KnieHT noBuHeH
cnnaTtuTu Taky 3aboproBaHiCTb B AeHb nodaHHs Ao baHky 3asBu npo posipBaHHA [JoroBopy Npo HagaHHs npodyKTy/mocnyru
Ta/abo 3asaBu nNpo posipBaHHs [ybniyHoro goroesopy.

5.8.4. 3asBa npo posipaHHA [loroBopy npo HagaHHa npoaykTy/nocnyrn ta/abo 3asBa npo posipaHHs [ybniyHoro
[oroBopy, sika nogaHa KnieHTom y 6yab-sknii MOMEHT MPOTAroM CTPOKy Aii [loroBopy Npo HagaHHS NnaTikHOI KapTku Ao baHky,
Moxe OyTu BMKOHaHa BaHkom 3a ymMOBW BiACYTHOCTI HE3aBepLUEHMX PO3ChigyBaHb, WO NpoBoasaTbcs baHkoM no PaxyHky 3a
npeTeHsieto KnieHTta.

5.8.5. Y pasi 3akputTa PaxyHKy, npuaynnHeHHs NpoBeAEeHHS onepadin abo 3akiH4eHHi TepMiHy Aaii MnaTikHoT KapTku,
cymMmu onepauin cnucytoTbcst baHkom 3 PaxyHKy Ha nigcTaBi LOKYMEHTIB, Lo HagxoasTe Ao baHk, npotarom 180 (cTa BicimaecaTn)
KaneHaapHWX AHiB 3 AaTv noBepHeHHs natixHoi kapTkv Ao baHky abo 3 gatu 3akiHyeHHsA TepMmiHy aii MnaTikHOoi KapTkn, AKLWO
BOHa He Byna nosepHeHa, abo 3 faTi NoOAaHHA 3asBW NPO aHyntoBaHHA [naTkHOI KapTku y 3B'A3KY 3 ii BTpaToH.

5.8.6. Y Bunagky HenoBepHeHHs KnieHTom lMnaTixHOoi(MX) kapTkn(ok) Ao baHky y AeHb HagaHHs 3asBu Npo po3ipBaHHS
[oroBopy Npo HagaHHA NNaTixHoi kapTkn baHk mae NpaBo CaMOCTIMHO 3MIHUTM CTPOK NPOBEAEHHSA OCTaTOYHOIO PO3pPaxyHKy 3
KnieHTom. PaxyHOK BBa)aeTbCsl 3aKpUTUM 3a YMOBM BUKOHaHHsi KnieHToMm Bcix chiHaHcoBuX 3060B’A3aHb nepen baHkom Ta
iHLIMMW yyacHUKamu MNnaTikHUX cUcTem.

5.8.7. lNoBepHeHHA HesHwkyBanbHOro 3anuuiky, B pasi noro HasBHocTi, KnieHTy 3 noro PaxyHky npoBoauTbCcs nicns
3akiHyeHHa 180 (cTa BicimaecaTu) OHS Big oatv noBepHeHHs [MnaTixHoi kapTku (y Tomy umcni Bcix JopatkoBux MnaTikHMX
KapToOK, BuNyLeHux 0o PaxyHky) y BaHk 3a yMOBU 3aBepLUEHHsS] pO3CrnigyBaHHSA i BCiX 3axOAiB OO0 BperynoBaHHSA CMipHUX
onepauin.

5.8.8. BaHk 6nokye (npunuHsae obcnyroByBaHHs) [NnaTixkHy kKapTKy y AeHb OTPUMaHHs Big KnieHTa nucbmoBoi 3asBu npo
posipBaHHs [JoroBopy Npo HagaHHsA NnaTikHOI KapTku, abo, SKLWO iHWwe He nepeabavyeHo YHHMM 3aKOHOAABCTBOM YKpaiHu, Ha
10 (pecaTvn) kaneHgapHUn AeHb nicnst BignpaBneHHst KnieHty baHkoM nMcbMOBOro nNoBigoMIeHHs Npo po3ipBaHHsA [oroeopy
Npo HaZaHHA NNaTikHOI KapTKM Y BUNaakax, nepegbadveHux My6niyHmm goroBopom ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHu.

5.8.9. Micnsa 6nokyBaHHA MnaTikHWMX KapTOK BaHK NpUNMHSAE HapaxyBaHHsi MPOLIEHTIB Ha 3aNULLOK KOLUTIB Ha PaxyHky no
MOMEHTY 3aKpUTTS PaxyHky.

PO3AiNn 6. YMOBU HAOAHHA CMNOXUBYMNX KPEOUTIB.

6.1. YmoBuM HapaHHsa cnoxumeumx Kpegutie B Mexax [MybniyHoro goroBopy Bu3HavawTb cnocib HagaHHs KpeguTy,
HapaxyBaHHs1 MPOLEHTIB, BUKOHAHHS rPOLLOBMX 3000B’A3aHb, NpaBa i 000B’aA3ku KnieHTta Ta baHky, ix BignoBiganeHiCTb Ta iHLWi
YMOBM.

6.2. [ns odopmneHHs Kpeanty KnieHT 3BepTaetbcs o BinainenHs BaHky, ocobucto 3anoBHioe 3asBy Npo HagaHHA
KpeouTty (Hagani no ubomy posginy NMyéniyHoro goroBopy - 3asiBa), ska MICTUTb OCHOBHI YMOBW KpeaUTYBaHHSA Ta iHopmaLlito,
sika HeobOxigHa BaHky Ans NPURHATTA pilleHHS LOAO KpPeaWuTyBaHHA Ta Hajae AOKYMeHTW, nepeabadveHi BaHkiBCbkuMm
NpoayKTOM/MOCIYroto, B T.4. L0 NOCBiAYY0Tb 0CO0Y, JOKYMEHT, BUAAHWI OpraHOM AepXaBHOI dickanbHOT crnyxou, LWo 3acsigyye
noro peectpadito B [lep>xaBHoMy peecTpi cpisnyHunx ocib - nnaTHUKIB nogaTkis, Ta iHWi 4OKYMeHTUW, nepeabayeHi 3akoHoM YKpaiHu
«Mpo 3anobiraHHsa Ta npoTugito neranisauii (BigMMBaHHIO) 4OXOAIB, OAEPXKaHUX 3MTOYUHHUM LUNSXOM, DiHAHCYBaHHIO TEPOPU3MY
Ta hiHaHCYBaHHIO PO3MOBCHOMKEHHSI 30pOi MaCOBOIO 3HULLEHHS».

6.3. 3a ymoBM NpurHATTA BaHKkOM BignoBiAHOrO pilleHHs woao HagaHHA KpeauTty, nignucanHsa o6oma CTopoHamu
3asBu Ta cKpinneHHst neyaTkol baHky BignosiaHo Ao n. 2.6.12. uboro MNybniyHoro [orosopy, KpeanTHui Oorosip € yknageHum
y MUCbMOBIN opMi.

6.4. [atoto yknageHHs KpegutHoro gorosopy € gaTa nignucaHHsa 3assu CTopoHamu Ta CKpinneHHs neyaTtkoro baHky
BignosiagHo fo n. 2.6.12 My6niyHoro gorosopy.

6.5. KpeauTtHui porosip cknagaetbcs 3 3asBu, Tapudis baHky (BignosigHo go BbaHkiBcbkoro npogykty/mocnyru),
Po3paxyHKy CyKkynHoi BapTOCTi KpeauTy Ta peanbHOi MPOLEHTHOT CTaBku Ta Lboro NybniyHoro goroeopy.

6.6. Kpeout HagaeTbca KnieHTy 3a yMOBMW MPUAHATTS PilLEHHS YNOBHOBAXeHOro opraHy baHky woao MOXnMBOCTI
KpPeauTyBaHHS, Ta SKWO LUe nepeabayeHO ymoBamMu BignoBigHOro bBaHkiBCbKOro npopykty/mocnyru, HasiBHOCTI y KnieHTa
BiJKPUTOrO NOTOYHOrO PaxyHKy, onepauii 3a SKMM MOXYTb 3iICHIOBATUCS 3 BUKOpUCTaHHAM lMnaTixHoi KapTku B BaHky (Hagani
no UboMy po3ainy - PaxyHok).

6.7. YMOBW KpeauTyBaHHs, WO 3a3HavaoTbest B 3asBi, KnieHT obupae camocTiniHO 3 nepeniky ymoB, nepegbayeHmx
BiAnoBiAHMMM BaHkiBCbKMMY NpogyKkTamu/nocnyraMmu, 3anpornoHoBaHUMmn baHkom.
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6.8. B pasi, akwo ymoBamu BignosigHoro BbaHkiBCbkOro npopaykty/nocnyrn nepepbadyeHo yknagaHHs [OroBopy
3actaBu/nopyku/inotekun 3 3actaBogasuem/MNopyuntenem/InotekogasuemM, 4OAATKOBO B AeHb yknaaaHHA KpeauTHOro gorosopy
ykrnagaetbca BignosigHui [oroeip 3actaBu/mopyku/inoTekn. FAKWO ymMoBamMu KpeauTy nepenbadeHo HagaHHS [0OaTKOBUX
CYMyTHIX NOCNyr KPeAMTOPOM i TpeTiMu ocobamu, B AeHb yknagaHHs KpeautHoro gorosopy, [JoroBopy 3actaBu/nopyku/inoTeku
yKIagarTbCs JOroBOPY NPO HaZaHHSA Takux CYnyTHIX MOCIyT.

6.9. Kpegut, HapaHwii BaHkom, 3abe3neyyeTbCcs BCiM HanexHUm KnieHTy MavHOM Ta KowTamu, Ha sike/ski Moxe ByTu
3BEPHEHO CTArHEHHSA B MOPSAKY, BCTAHOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu, y pasi HeAoCTaTHOCTI CYyMU, OTPUMAHOI nig,
Yyac peanisauji 3acTaBneHoro manHa (B pasi Moro HassBHOCTI).

6.10. MignucaHHam 3aasun KnieHT nigTBepaxye, Wo BiH 6yB MMCbMOBO NOBIAOMIIEHWI NPO YMOBW KpeauTyBaHHSA B BaHky,
a came: MOXNMBY CyMy KpeauTy; CTPOK, Ha SKWN KpeauT Moxe OyTu ogepxaHvui; meTy, Ans SKOI KpeauT Moxe 6yTtu
BUKOPWUCTaHUN; hopMu Ta BUAM Noro 3abesnedeHHs; HeoOXiaHICTb 30iMCHEHHS OLIHKM MalHa Ta, SKLLO Taka OLiHka € HeoOXiaHOo,
KMM BOHa 3[iNCHIOETBCS; HasiBHI POPMU KPeaUTYBaHHA 3 KOPOTKMM OMWCOM BiAMIHHOCTEW MK HUMW, Yy TOMY 4MCHi MiX
3060B'A3aHHAMY CNOXMBa4a; TUM NPOLEHTHOI cTaBku (dikcoBaHa, NnaBakya TOLLO); nepeBary Ta HeomMikv NPONOHOBAHUX CXEM
KpeauTyBaHHS; OPIEHTOBHY CYKYMHY BapTiCTb KpeauTy 3 ypaxyBaHHSM: MPOLIEHTHOI CTaBKM 3a Kpe4MTOM, BapTOCTi BCiX CYMyTHIX
nocnyr, a TakoX iHWKX chiHaHCOBMX 3000B'si3aHb KnieHTa, siKki NoB'A3aHi 3 0TpUMaHHsIM, 06CIyroByBaHHSAM i NOralleHHSIM KpeauTy
(y TOMy yncni Ha KOPUCTb TPETIX OCib - CTPaxoBKKiB, OLiHIOBAYiB, peECTPaToOpiB, HOTaPIiyCiB TOLLO); BapiaHTiB NoralleHHs KpeauTy,
BKIIOYAIOYM KiMbKiCTb NNaTexis, iX NepioanyHICTb Ta 06CArv; MOXNMBOCTI Ta YMOB AOCTPOKOBOrO NOBEPHEHHSA KpeauTy Ta iHLWi
yMOBW, nepeabaveHi YNHHUM 3aKOHOAABCTBOM YKpaiHM Ha BUKOHAHHS BMMOT 3akoHy YkpaiHu «[1po cnoxuBye KpeanTyBaHHS»
Ta lNpaBun po3paxyHKy 6aHkaMu YKpaiHu 3aranbHoOi BapTOCTi KpeauTy Ans CNoXMBaya Ta pearnbHOi piYHOT NPOLIEHTHOI CTaBKM
3a [JOrOBOPOM MPO CMOXMBYUIA KpeauT, 3aTBepAXeHnx noctaHosoto MNpasniHHa HBY Ne49 Big 08.06.2017poky.

6.11. OCHOBHi yMOBU KpegUTyBaHHS

6.11.1. KnieHT Ta BaHk noroamnuce, wo KnieHt, wnsaxom nogaHHs Ao baHky 3asBu, a B okpeMux BUNagKax, Konum ue
nepenbayeHo ymoBamu BignosigHoro baHkiBcbKoro npogykTy/mocnyru, Tinbkn 3asiBU Npo BiAKPUTTS MOTOYHOrO PaxyHKy Ta
HafaHHs NnaTiKHOT KapTKW, MPOCUTL BaHK po3rnaHyTH NUTaHHA NpPo HadaHHs omy KpeauTty, a baHk mae npaBo HagaTw KnieHTy
KpeauT B nopsaky, 3a3HavyeHoMy B LiboMy [yGniyHomMy JOroBopi.

6.11.2. BaHk po3rnagae nuTaHHA HagaHHs KpeauTy y BignoBigHOCTI 4O KpeaMTHOI icTopil, mnaTtocnpomMoxHocTi KnieHta
Ta ymoB BignosigHoro baHkiBcbkoro npoaykty/nocnyru. baHk mae npaso, NoBHiCTI0 abo YacTKoBO BiAMOBMTY B HagaHHi Kpeanty
nicns po3rnagy HagaHux KnieHToM JOKYMEHTIB.

6.11.3. Kpeaut HapaeTbcs y HalioHanbHi BantoTi 3 ypaxyBaHHAM 0OMexXeHb YMHHOIo 3akoHOo4aBCTBa YKpaiHu.

6.11.4. UinboBe BukopucTaHHS Ta yMoBM 3abesneyeHHs KpeauTy Bu3HayaloTbCs BiAnNOBIiAHO 4O yMOB BaHkiBCbKOro
npoaykTy/nocnyru Ta 3asHavatoTbcs B 3asBi.

6.11.5. MMoraweHHs 3a6oproBaHOCTi NPOBOAMTLCHA B HACTYMHOMY MOPSAKY:

a) Ha norawleHHs1 HeCaHKLiOHOBaHOi 3ab0proBaHoOCTi;

0) Ha noralleHHs KoMicii Ta/abo NnaTh 3a CynpoBOAKEHHS HECAHKLIIOHOBaHOI 3a60proBaHoOCTi;

B) Ha MoraLleHHs1 NPOCTPOYEHOi 3a00ProBaHOCTI 3a HApaxOBaHNMM MPOLEHTaMMU;

r) Ha noralleHHs NpocTpoyeHoi 3aboproBaHocTi 3a Kpegutowm;

[) Ha norawueHHs koMmicii Ta/abo nnaTtu 3a CynpoBOAXKEHHS NPOCTPOYEHOI 3aboproBaHoCTi;

€) Ha NoraLleHHsi NPOCTPOYEHOI 3ab0ProBaHOCTI 3@ HapaxoBaHNUMK KOMICISIMU;

€) Ha NoralleHHsi NOTOYHOI 3aboproBaHOCTi 3@ HApPaxoBaHNMK KOMICiSMU;

X) Ha noralleHHs NOTOYHOI 3ab0ProBaHOCTI 3a HapaxOBaHUMM NPOLIEHTaMK, BUCTaBNeHNM A0 Cnnaty;

3) Ha noraweHHs NOTO4YHOI 3aboproBaHocTi 3a Kpegutowm;

i) Ha MoraweHHs neHi, wrpadis TOLLO.

K) Ha norawleHHs BuTpaT, 3ouTkiB baHky;

BaHk 3anuwae 3a coboto NpaBo Ha CBil po3cyn 3MiHUTI YeproBiCTb NoralleHHs 3a6oproBaHoOCTi.

6.11.6. Y pasi HepocTaTHOCTI CymMu 3AiMCHEHOro nnartexy AONns BUKOHaHHA 3000B's3aHHs KnieHta 3a KpeauTHum
[0roBOpoM y NoBHOMY 00cA3i, Usi cyma, 3 ypaxyBaHHsiM n.6.11.7. uboro MybniyHoro gorosopy, norawae Bumorn baHky y Takin
YeproBoCTi:

1) y nepluy yepry cnnaydyloTbCs NPOCTPOYEHa A0 NOBEpPHEHHS cyma KpeawuTy Ta NpOCTPOYEHi NPOLEHTN 3a KOPUCTYBaHHS
Kpeoutom;

2) y opyry yepry cnnavyTbcs cyma Kpeauty Ta npoueHTn 3a KopucTyBaHHA Kpeautom;

3) y TpeTio Yepry crnnavyroTbCs KOMICii, HeyCToWKa Ta iHLWi nnaTexi BignosigHoO 4O AOroBOpY.

6.11.7. Y pasi HegoCTaTHOCTi CyMW 3[INCHEHOro nnaTexy ANS BUKOHaHHA 3000B'A3aHHSA 3a HecaHKuioHOBaHMM
oBepAapadToM; KpeauToMm y hopMi KpeauTyBaHHSA paxyHKy 3i CTPOKOM MOralleHHsi A0 OAHOro Micsiusi; KpeguToMm, 3ararnbHumn
po3Mip SIKOro He nepeBuLLye OAHiel MiHIManbHOT 3apoBGiTHOT NNaTn, BCTAHOBMNEHO! HA AEHb YKNAaAEHHS KPeaUTHOro 4OroBopy;
KpeauTHUM JOroBOPOM, YKNaAeHUM Ha CTPOK OO OAHOro Micsusi; KpeauToM HagaHuM 3a AOroBOpPOM, yKNadeHUM B pesynbTari
BpErynoBaHHA Crnopy LUNSXOM YKNageHHs MUPOBOI Yroau, 3aTBeppKeHOi CyooM; KpeaAWTHUM [AOroBOpOM YKMadeHum A0
10.06.2017p.; KpeaAWTHMM [JOroBOPOM, METOK SKOro € HagaHHsa KnieHTy npaBa BYMHATM NpaBoYMHU 3 hiHAHCOBMMU
iHCTpYMEHTaMm 3a y4yacTio Yn 3a nocepeaHuLTBOM baHky abo iHLIOro yyacHvKa pyHKY LiHHMX nanepis, LS Cyma norawiae BUMOru
BaHky y Takii YeproBsocTi:

a) Ha noralleHHs HeCaHKLUioOHOBaHOI 3ab0oproBaHoCTi;

©0) Ha noralleHHs komicii Ta/abo nnaTy 3a CynpOBOMAXEHHS HECAHKLOHOBaHOI 3ab0proBaHoCTi;
B) Ha MNoralleHHs1 NPOCTPOYEHOT 3ab0oproBaHOCTi 3a HapaxoBaHUMU MPOLLEHTaMU;

r) Ha norawleHHs1 NpocTpoYeHoi 3aboproBaHocTi 3a KpeamTowm;

A) Ha noralleHHs koMicii Ta/abo nnaTu 3a CynpoBOAXXEHHSI NPOCTPOYeHOT 3a6oproBaHoOCTi;

€) Ha noraLleHHs1 MPOCTPOYEHOT 3ab0ProBaHOCTi 3a HAapPaxoBaHNMK KOMICigMU;

€) Ha noralleHHs NOTOYHOI 3ab0pProBaHOCTI 32 HapaxOBaHUMM KOMICIAMU;
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X) Ha noralleHHsi NOTOYHOI 3aboProBaHOCTi 3a HAapaxoBaHVMK NPOLEHTaMu, BUCTaABNEHUM [0 chnaTy;
3) Ha noralleHHs NoTo4YHoi 3aboproeaHocTi 3a Kpeautom;

i) Ha NoralwleHHs1 nNeHi, Wrpadis TOLO.

K) Ha noralleHHst BUTpaT, 36uTkiB baHky;

BaHk 3anuwae 3a coboto NpaBo Ha CBil PO3cyn 3MIHUTK YEProBiCTb NoralleHHs 3aboproBaHoCTi.

6.11.8. Y Bunagky Hesrogu KnieHta 3i amiHoto Tapudis Ta/abo ymos NMy6niyHoro gorosopy, KnieHT 3060B’s3yeTbecs 0
[aTtn BBeAEeHHS iX B Ajto 3BepHyTUCh Ao baHky 3 BignosigHot 3asBsoto npo posipsaHHsA [loroBopy 6aHKiBCbKOro npoayKTy/nocnyru
abo 3asBoto npo posipeaHHa MybniyHoro goroBopy Ta noracutu icHytodi boprosi 3060B’a3aHHA no KpeauTHOMy OOroBopy B
noBHOMY 06CA3i.

6.11.9. 3 gaTtv oTpumanHs Big KnieHta 3assu npo posipsaHHsA [JoroBopy 6aHKiBCbKOro npoaykTy/nocnyru abo 3assu npo
posipeaHHs My6niyHoro gorosopy, ii nignucaHHa CTopoHamu BignosigHo Ao n. 2.6.12. MNy6niyHoro gorosopy, baHk npunuHse
HagaHHsa KpeauTy, 3aBepluye 06pobky JOKYMEHTIB 3a onepadisiMu, siki Haginwnm go banky no nignucanHs Takoi 3assu KnieHta
Ta 37iMCHIOE JOrOBIpHE CMMCaHHA B NOPSAKY, nepeabaveHomy p.9 MNybnivyHoro gorosopy Ta 3asiBoto.

6.11.10. Knient 3060B’A3aHuMi  HagjaBaTu Ha Bumory baHky HeoOxigHy iHdopMauiilo Ans nepesipkM  MOro
NNaToCnpOMOXHOCTI, LifibOBOro BUKOPUCTaHHSA KpeauTy, a Takox iHWi AOKYMeHTH, Wo BumarawTbea bankom, B npogosx 30
(TPMauATK) KaneHgapHUX OHIB 3 MOMEHTY npep’seneHHs Bumorn baHkom. BaHk mMae npaBo BigMoBUTK Yy HadaHHI KpeauTy B
noBHomy 06c¢csa3i abo YacTkoBO B pasi HeHagaHHA abo nicns po3rnsiay BiANOBIAHUX JOKYMEHTIB.

6.11.11. 3a HecBO€YacHe MOralleHHs1 YacTKM OAEepXXaHoro KpeauTy Ta/abo MpOUEHTIB 3a KOPUCTYBAHHS KPeaUTOM Y
BignosigHocTi Ao KpeauTtHoro porosopy, KnieHT cnnadvye baHky 3a KOXeH AeHb MPOCTPOYEHHS MEHI0 B PO3Mipi MOABINHOI
obnikoBoi cTaBku HauioHanbHoro baHky YkpaiHu, Wo Jisna y nepiog Takoro MpOCTPOYEHHS, BiO, CyMU MPOCTPOYEHOT
3aboproBaHocTi No kpeanTy Ta/abo npoueHTam. [NeHsa cnnadyeTbcs y rpUBHSIX 3a KypcoM HauioHanbHoro 6aHKy YkpaiHu Ha AeHb
cnnatu neHi. KnieHT BigwkonoBye iHWi 36UTkn, 3aBaaHi baHky HeBMKOHaHHSAM 30608 si3aHb. Cnnara nexi Ta wrpady He 3BiNnbHAE
KnieHTa Big BUKOHaHHS iHLLMX 3060B’s13aHb, NepeabaveHnx KpeantHum goroBopom.

6.11.12. KnieHT, y pasi HEHanexHoro BUKOHaHHS B3ATUX Ha cebe 3060B's3aHb No KpeauTy, 3060B‘a3yeTbes npotarom 30
(TpnOuATK) KaneHaapHUX OHIiB 3 AHA npea’aBneHHs baHkoM nMcbMOBOI BUMoOry, cnnatutn baHky HeycTorKky Yy Bunagkax Ta
po3mipi, nepepbadeHnx ymoBamu BignosigHoro baHkiBcbkoro npogykty/mocnyrn, Tapudamm Ta KpeauTHMM [OroBOpomM,
noeepHyTM KpeauT, cnnatuty NpoLEeHTU 3a MOro BUKOPUCTaHHS, Ta iHwy 3aboprosaHicTe B MOBHOMY 06¢43i. Mig «npea’sBneHHam
BMMOTM» PO3yMIETbCS HanpaBneHHst bBaHkoM BuMory KnieHTy B nopsiaky, BcTaHoBneHomy n.2.7.4. MNy6niyHoro gorosopy.

6.11.13. Kepytouncb ct1. 516 LusinbHoro Kogekcy YkpaiHu BbaHk Mae npaBo Ha MoxnuBy 3amiHy KpeguTopa i
BiACTynneHHs npasa Bumoru 3a KpeautHum gorosopoM. lMpu ubomy BaHk 3060B’A3aHuiA nncbMoBO nosigoMuTy KnieHta npo
3amiHy Kpegutopa B 3060B’A3aHHi.

6.11.14. CTOpOHM AOMOBMNUCH, WO Yy pasi cmepTi KnieHTa KpeauwTHWA [OroBip BBaXaeTbCs PO3ipBaHNMM 3 MOMEHTY
OTpMMaHHA BaHKOM OOKyMeHTanbHOro nigTBEepAXeHHS akTy CMepTi nMo3nyanbHuKa (3anuT HoTapiyca, Komis CBigouTBa npo
CMepTb, NMMCbMOBI MOBIAOMITEHHSA B AepXXaBHUX OpraHiB ynpaeniHHA Ta Bragw, MNexcinHoro ®oHay Ykpainn Towo) . lMicna
posipBaHHs KpeguTHOro OOroBopy HeEBUKOHaHi 3000B'A3aHHs 3a KpeauTHum goroBopom Ta yci 30uTkM, wWo nepenbadyeHi
KpeautHum gorosopom, 3aBgaHi posipsaHHaM KpeauTtHOro AoroBopy, NiangaratoTb BigLLIKOAYBaHHIO.

BaHk Mae NpaBo B 04HOCTOPOHHLOMY MOPSAKY:

- Mpununntn gito KpeautHoro porosBopy, AaTok 3akiHYeHHA CTPoKy Aii KpeguTHoro OoroBopy BBaxaTu  AeHb
OTPMMaHHS JOKYMEHTIB MPO CMepTb [lo3nyanbHuka, Npu LUbOMY HapaxyBaHHsI MPOLEHTIB MPUMUHSETBCA 3 AaTu
cmepTi MNosnyansHuka
Abo

- 3MeHWWTN po3Mip NPOLIEHTHOI CTaBKM A0 PiBHS, BCTAHOBMNEHOIO BiAMOBIAHUM YMOBHOBaXEHNM OpraHom baHky.

Y Bunagky cmepTi Mo3nyanbHrka, 3000B’A3aHHA 32 KpeanTtHum OroBOpoM MOLUMPHOKTBECSA Ha MOro CnaakoeMLB.

Mig «HeBMKOHAHUMK 3060B’A3aHHAMU, 30MTKAMU» CTOPOHM PO3YMil0Tb CyMYy OAEPXaHOro, ane He nosepHytoro Kpeguty
3 ypaxyBaHHSM iHOEKCY iH(nAUil 3a BeCb 4Yac MPOCTPOYEHHS; CyMy HapaxoBaHWX, ane He ChnnayvyeHux MpOouUEeHTIB; Cymy
HapaxoBaHuX, ane He cnnaveHnx baHky Komicin, wTpadHUxX caHkuii, 3 (TpW) NPOLIEHTIB PiYHMX BiA NPOCTPOYEHOT CyMM Ta iHLLIUX
CyM, Wo nignaranu cnnati baHky 3a KpegutHum goroBopom.

6.11.15. NpaBa Bumorn 3a KpeauTHuM goroBopoMm i Gyab-sika noB'dA3aHa 3 HUM iHpopmauiss MoxyTb OyTu nepenai
(BigcTynneHi) BaHkom TpeTin ocobi BianoBigHO 4O 3akoHoAaBcTBa YkpaiHu 6e3 ogepkaHHsa 3rogn KnieHTa Ha BUMHEHHS TaKoi
nepepadi (BiactynneHHs). KrieHT 3000B'S3yeTbCA BMKOHYBaTW CBOi 3000B'A3aHHA nepen HOBMM  KpPeaUTOpPOM  Micnst
NoBiAOMIEHHSA MPO nepexif npas BUMOrW.

6.12. YmoBwu HapaHHA KpeauTy y Burnaai Osepapadty/KpeautHoi niHii

6.12.1. bBaHk po3rnsinae HagaHy KnieHTom 3asBy Npo HafaHHsA KpeauTy, a B OKpeEMUX BUnagkax, konu Le nepeadaveHo
ymoBamu BignosigHoro baHkiBcbkoro npoaykTy/nocnyru, 3asiBy Npo BiAKPUTTS MOTOYHOIrO paxyHKy Ta HafaHHs NNaTiXXHOT KapTKu,
B CTPOK Big 1 yacy oo 7 (kaneHgapHWX) OHiB, B 3aneXHOCTI Big yMOB BignoBigHoro baHkiBCcbkoro npoaykTy/nocnyru.

6.12.2. TpoueHTHa cTaBka no Kpeauty € cikcoBaHoto. MNMpoueHTa ctaBka no KpeguTy, KOMICii Ta iHWIi nnaTtu 3a
KpeanTHuM goroBopom 3a3HavalTbest B Tapudax baHky.

6.12.3. Cyma Kpegwuty, wo Hapaetbcs KnieHTy BignoBigHO A0 piweHHA baHky 3a 3asBoi Npo HagaHHS KpeauTy
3a3HayaeTbCs B Ui 3asiBi, Micnsg 4oro BoHa NignNMcyeTbesl 3i CTOPOHN BaHKy ynoBHOBaXKeHOK 0COBOO0H0 Ta CKPINOETLCA NEYaTKO
BaHky.

6.12.4. BignosigHo oo ymoB gesikux baHkiBCbkux npoaykTis/mocnyr baHk iHpopmye KnieHTa npo HagaHHA Ta po3mip
HagaHoro Kpeguty y nucbmoBin doopmi BignosigHo Ao n.2.7.4. My6niyHoro gorosopy.

6.12.5. BeepeHHs TMIH -_koay (skuii sBnsie coboo 0cobucTuin enekTpoHHui nignuc Oepxatens) Ta/abo npoBeaeHHs
KnieHTom akTnBHUX onepadin no PaxyHky 3a paxyHok Kpeguty € noro 6e3ymMoBHOL0 3rofoto 3 ymoBamMu HagaHHs. B pasi Hesrogu
Knienta 3 cymoto Ta/abo ymoBamun HagaHHs Kpeauty, BiH Mae npaBo BiAMOBUTUCH Big HagaHHs KpeauTy, noracvelum Bci Boprosi
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3060B’A3aHHA B NOBHOMY 06ca3i Ta noaasLlum 3asaBy nNpo posipeaHHa [Jorosopy 6aHkiBCbkoro npogykty/nocnyrn Ao BigaineHHs
BaHky, oe yknagascsa KpeoutHuia forosip.

6.12.6. Kpeaut BBaxaeTbCA BMKOPUCTaHWM 3 AaTu BigoOpaxeHHs Ha PaxyHky cymu onepauii, ska G6yna 3giicHeHa
(noBHicTio abo YacTKoBO) 3a paxyHok KpeauTy.

6.12.7. BaHk HapaxoBye npoLeHTU 3a KopuctyBaHHS Kpeautom woneHHo y BantoTi KpeauTy Ha cyMy BMKOPUCTaHOTO
Kpeauty, 3a npoueHTHO cTaBKo 3rigHo 3 Tapudamun, Buxogayum 3 pakTUYHOI KiNbKOCTI AHIB Y MicAui Ta poui, Npy LboMy
BPaXOBYETbCA MEPLUNA | HE BPaxOBYETLCS OCTaHHI AeHb kopucTyBaHHA KpegmTom. Basol ona HapaxyBaHHS MpOLEHTIB €
LoaeHHa 3aboprosaHicTb 3a KpeamTom Ha kiHeub OnepauinHoro (pobo4oro) aHs.

6.12.8. B pasi BukopuctaHHa Kpeauty, KnieHT 3060B'a3aHWI LLOMICAYHO 3AIMCHIOBATV ONNaTy NpoLeHTIB, HapaxoBaHWX
3a kopucTyBaHHs Kpeantom 3a nepion 3 NepLuoro AHS NOTOYHOIo MicsiLA 4O OCTAHHLOrO AHsSi MOTOYHOIO MICALS BKIMHOYHO, KOMICIT,
HapaxoBaHOi B OCTaHHii AeHb nonepefHboro Micausa (B pasi HasBHOCTI), YacTuHu 3aboproBaHocTi 3a KpeauTom (sKwo ue
nepegbayeHo ymoBamu BignoBigHOro baHkiBCbKOro NpoayKTy/nocnyru), ska po3paxoBaHa i3 3anuLLKy KpeauTy CTaHOM Ha KiHelb
NMOTOYHOro Micsus Ta iHWKUx boproBmx 3060B’'s3aHb (3aboproBaHOCTi) 3rigHO 3 ymoBamu [yGniyHOro [oroBopy Ta Ai4umu
Tapudpamu (gani — O6or’askoBmi nNnatixk abo MiHiManbHUI WomicavHui nnaTtixk). O6oB’A3KOBUM NNaTiXK 34INCHIOETLCA B
HacTynHoMy 3a 3BiTHMM MicSiLli B CTPOK Ta po3Mipu, 3a3HayeHoMy B 3asBi Ta/abo Tapudax. Akuio aoeHb cnnat npynagae
Ha BUXiOHWA, CBATKOBUW abo Hepobounii AeHb, BHECEHHS KOLUTIB HA PaxyHOK Ans noraleHHs OBGoB’A3KOBOro nnartexy mae
3[iICHIOBATMCS B A€Hb, LLO Nepeaye AH cnnatu.

6.12.9. KnieHT 30060B’A3aHWMA BMKOHYBaTW CBOi 3000B’A3aHHs 3a KpeauTHMM [OroBOpOM Ta 3 METOK 34iNCHEHHS
O60B’'s13k0BOrO NnaTexy 3abe3neynTn HasBHICTb FPOLLOBUX KOLWITIB Ha PaxyHKy Ha gaTy 3aiicHeHHs OB0B’A3KOBOro nnartexy B
cymi Takoro OB0B’A3KOBOrO nraTexy.

6.12.10. Cyma OGoB’aA3koBOro nnartexy moxe 6yTu 36inblieHa Ha CyMy MpoCTpoyeHux 3000B’si3aHb no Kpeauty Ta
HecaHkuioHoBaHomy OBepapadTy (He3anexHo Bif NPUYMH NOro BMHWKHEHHST), HEYCTOWMKM Ta iHWoi 3aboproBaHOCTi 3rigHO 3
ymoBamu [Ny6niyHoro gorosopy Ta gitounmu Tapudpamu. OtpumaTn iHdopMauiio npo po3mip O6oB’A3koBoro nnatexy KnieHt
moxe y BigagineHHi baHky Ta/abo 3atenedoHysaBwm Ao KoHtakt LieHTy, BkazaHumu B Po3sgini 17 usoro [orosopy Ta/abo 3
aBTOMaTM4HOro NOBiAOMMEHHS BaHky Ha Homep mMobinbHoro TenedoHy, wo 6ys HagaHun KnieHTom.

6.12.11. 3a HeJOTPUMAaHHS BCTaHOBMNEHUX TEPMIHIB crnnaTy koxHoro O6oBs’a3koBoro nnartexy, baHk nepeHocutb cymy
NpOCTPOYEHOro 3060B’A3aHHS Ha BiQNOBIAHI paxyHKu 06Miky npocTpoyeHoi 3aboproBaHOCTi Ta Mae MpaBO HapaxoByBaTU
NPOLEHTN 3a NiABULLIEHO NPOLEHTHOI CTaBKO, A0AATKOBY KOMicito Ta/abo neHto 3rigHo 3 Tapudamu (sKwo ue nependavyeHo
Tapudpamnm).

6.12.12. BaHk 3abe3neyye KnieHTa KOHCynbTauiiHMMK MOCNyraMmy 3 NUTaHb BUKOHaHHA yMOB KpeauTHoro goroesopy Ta
Hagae B NMCbMOBIN chopMi iHhopMaLLito PO YMOBU KPeAUTYBAHHS, a TAKOX MPO CYKYNHY BapTiCTb KPeAUTY Ta peanbHy NPOLEHTHY
CTaBKy Ha BWKOHaHHA BuMMOr 3akoHy YkpaiHu «[lpo cnoxuBye KpeawuTyBaHHs» Ta [paBun pospaxyHKy GaHkamu YkpaiHu
3aranbHOi BapTOCTi KpeauTy Ans ChoXuBada Ta peanbHOi PiYHOI MPOLEHTHOI CTaBKM 3a AOrOBOPOM MPO CMOXWBYMIA KPeauT,
3aTBepOKeHNX noctaHoBot MNpaeniHHa HBY Ne49 Big 08.06.2017poky.

6.12.13. baHk, 3a krnonoTaHHaM KnieHTa, y pasi obrpyHToBaHOi notpebu, npu BukOHaHHI KnieHTom ymos [lybniyHoro
[OroBopy HaneXHWM YMHOM, NMpU HasiBHOCTI BiNbHUX KPeAMTHUX PecypciB Ta 3a HasdABHOCTI iHopmauii npo ¢iHaHCOBUIW CTaH
KnieHTa, wo 6yae npuiHATHUM Ans 36inblweHHsa po3mipy KpeanTy, moxe 36inbwumTn po3mMip Kpeauty.

6.12.14. Bnpogoex aii KpeantHoro gorosopy baHk mae npaso:

6.12.14.1. 3miHoBaTM po3mip Kpeouty B Mexax MakcumanbHOi cymu, nepegbayeHoi ymoBamu BignoBigHOro
BaHkiBcbkoro npogykry/nocnyru, npo wo baxk nosinomnse KnieHta y dpopmi BignosigHo n.2.7.4. MNMy6niyHoro gorosopy.

6.12.14.2. Po3amip KpegnTy moxe 6yTn B 04HOCTOPOHHLOMY NOPSAAKY:

- 3meHweHo baHkoM g0 po3mipy hakTnyHoi 3aboproBaHOCTi Ha AaTy BUHUKHEHHS NPOCTpoYeHoi 3aboproBaHoCTi, B

pasi HeBUKOHaHHSA yMoB [MybniyHoro gorosopy;

- BigHoBneHun baHkom o po3Mmipy, nepenbadeHoro B 3asBi Npo HagaHHA KpeauTy Npu noraweHHi KnieHtom

npocTpo4veHoi 3aboproBaHOCTi;

- 3MiHeHuIn BaHkom 3rigHO 3 ymoBaMu BianoBiaAHOro BaHKIBCLKOro NpoayKTy/nocnyru.

B pasi He3roam KnieHTa 3 BULe3a3HavyeHMmu 3MiHamu, KnieHT 3060B’A3yeTbCst 0 AaTh BBEAEHHS 1X B A1it0 3BEPHYTUCH A0
BaHky 3 BignosigHow 3asBoi npo posipBaHHsA [oroBopy 6aHKIiBCbKOro MnpoAyKTy/mocryru, noracusluM icHytoui Boprosi
3000B’s3aHHs N0 KpeantHomy gorosopy B noBHOMY o6casi. BeeaeHHs MIH-kogy (skuii aBnsie coboo 0cobucTuin enekTpoHHNUI
nignuc Oepxatens) Ta/abo npoBeneHHs KnieHTOM akTMBHMX onepadin no PaxyHKy 3a paxyHok KpeouTy 3a HOBMMY YMOBaMU - €
Moro 3rofo 3 HOBMMU yMOBaMu HagaHHsa Kpegury.

6.12.15. MorawweHHs 3aboproBaHocTi o KpeauTHOMy 4OroBOpY 3AiNCHIOETLCSA
LUNAXOM LOroBipHOro cnucaHHs baHkom cymu 3aboproBaHocTi 3 PaxyHKy B nepefocTaHHiln pobounii AeHb MicsiLs, B IKOMY BOHU
BMCTaBMEHi 40 cnnaTtu, B Mexax ButpaTtHoro niMity Ha noTouyHoMy paxyHky Ta/abo B Oyab-sIKMA HAcCTyMHUIA AeHb 32 paxyHOK
BHECEHMX KOLLTIB (rOTiBKOBUX/OE3roTiBKOBMX), LLIO 3apax0oBYOTbCS Ha PaxyHoK, siKLLo cyma KowTiB Ha PaxyHKy B nepefocTaHHil
pobo4mnin AeHb € HEAOCTATHLO AN MOBHOIO iX MNOraLleHHs.

6.12.16. OHem nosepHeHHs KpeauTy (OBepapadTy) (MOro BiANOBIAHOT YaCTWMHM), CnaTy NPOLEHTIB 38 KOPUCTYBaHHS
Kpeaoutom (OBepapadpTom), BBaXKAETLCHA AEHb 3apaxyBaHHS IPOLLIOBUX KOLUTIB B CyMi 3ab6OproBaHoOCTI, Ha BiAMOBIAHI paxyHKU,
Biakputi B AT «AKB «KOHKOP[»: noTouyHui, paxyHOK nMpocTpoyeHoi 3aboprosaHocti no Kpeamty (OsepapadTy), paxyHok
HapaxoBaHMX NPOLEHTIB, MPOCTPOYEHNX HapaxOBaHUX NPOLEHTIB, @ TakoX ChnaTh nnart 3a CynpPOBOAXEHHS HECaHKLiOHOBaHO|
Ta MpOCTpOYEHOi 3aboproBaHOCTi (KOMICi), MOXNMBOT MeHi i WTpadHNX CaHKUii, y BUNagkax, BU3HA4YeHUX umm [y6niyHum
norosopom Ta Tapudamu.

6.12.17. Ninbroeun nepioA;

6.12.17.1. baHk i KnieHT gomoBunuck, Wwo baHk Mae npasBo BcTaHoBnoBaTtu [linbrosun nepiog HagawHs Kpeawty.
MoXnmBicTb Ta yMOBM KOpUCTyBaHHSA [inbroBum nepioqom o0ymoBreHi yMoBamu BianoBigHoro baHkiBCbkoro NnpoaykTy/nocnyru,
Tapudamu Ta MNMyGniyHnm JOroBOPOM.
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6.12.17.2. [Mpw HaseHocTi lNinbrosoro nepioay 3a kopuctysaHHsa Kpeautom npotarom Takoro [linsrosoro nepiofy, baHk
HapaxoBye NPOLEHTU 3a NiNbroBoio MPOLIEHTHO CTaBKO, Aka nepeabdaverHa Tapudamu baHky, 3a yMOBM NOBHOIO NOralleHHs
B3aboproaHocTi No KpeauTy, Lo BMHMKNA Ha KiHELb 3BITHOrO MicsiLA [0 3akiHYeHHS cTpoky Aii [Ninbrosoro nepioay. 3a HasgBHOCTI
3aboproBaHocTi Ha AaTy 3akiHYeHHs i Minbrosoro nepioay, MMinbroBui Nepiog BBaXaeTbCA TakuM, LLO HE pO3Mo4vaBcs, Ta
NPOLEHTN HapaxoBYOTbCA 3a 6a30BOK MPOLIEHTHOO CTaBKOK Ha BCH cyMy 3ab60proBaHOCTi, MOYMHAKYM 3 AHS ii BUHUKHEHHS.

6.12.17.3. B 3anexHocTi Big ymoB BignoBigHoro baHkiBCbkoro npogykty/mocnyru baHk mMoxe HagaTu MOXIMBICTb
KopucTysaHHs [inbrosum nepiogom:

MinbroBuii nepio NoYMHaETLCA 3 MOMEHTY (A4aTn) NepLUoi TpaH3akuii 3a paxyHok KpeauTy Ta gie Ao AaTu, BUSHAYeHO!
ymoBamu BignosigHoro baHkiBcbkoro npoaykty/nocnyrn Ta Tapudamu. HapaxyBaHHS MPOLEHTIB 3a MinlbroBOK MPOLIEHTHO
CTaBKolo, sika nepeabaveHa Tapudamn baHky, 30INCHIOETLCA 3@ YMOBM NOBHOrO noraweHHs 3aboprosaHocTi no KpeauTy, Lo
BMHMKINA Ha KiHeupb 3BITHOro Micsaus, [0 3akiHYeHHs cTpoky Aii MNinbrosoro nepiogy. NMOHOBNEHHS MOXNMBOCTI KOPUCTYBaHHSA
MinbroBnm nepiogom KpeauTyBaHHSA 30iIMCHI0ETLCA BaHKOM KOXHOro pasy, SKLWO Ha AeHb 3akiHiyeHHs [insrosoro nepiogy KnieHT
y noBHOMy 06c¢s3i noracue 3aboproBaHicTe No KpeauTy wo BuHMKNa npoTsirom [Ninbrosoro nepiogy (cyma 3aboproBaHocTi).

YMOBM OO0 HapaxyBaHHsS MiNbroBoi NpPOLEHTHOI cTaBkum Ha Cymy onepauin po3paxyHKOBOro nepiogy NpoOTArom
Minbrosoro nepioay AitoTb B pasi NOBHOro noBepHeHHs Beiel Cymu onepaLin po3paxyHKOBOro nepiogy, Lo iCHyBarna Ha OCTaHHiIn
OeHb po3paxyHKOBOro nepiogy 3a GakToM CMMCaHHA 3 paxyHKy, Ta cnnaTtu 3aboproBaHocCTi A0 KiHUA noToyHoro [linbroBoro
nepioay.

B pasi He noBHoro noraweHHa Cymu onepadiin po3paxyHKOBOro nepiogy A0 KiHUuA noToyHoro llinbrosoro nepiogy,
NpoLeHTHa cTaBka 3a KopucTtyBaHHA Kpeautom B npogosx MinbroBoro nepiogy BCTAHOBNIOETLCS Y PO3Mipi 6a30BOI NPOLEHTHOT
ctaBku, nepenbaveHoi Tapudamm BbaHky, Ta BaHk 34ilNCHIOE MepepaxyHOK MPOUEHTIB HapaxoBaHux Ha Cymy onepadii
po3paxyHKOBOro nepioay.

6.12.18. lMNponoHrauis Kpeguty 3A4iNCHIOETbCA 3 AOTPUMAHHAM BUMOI YMHHOMO 3akoHo4AaBCTBa YKpaiHM Ha ymoBax, Lo
nitoTb (3aTBepmykeHi) B baHky onsa BignosigHoro baHKIBCbKOro NpoAyKTy/nocnyrM Ha AaTty NporioHrauii Ta 3a YMOBW HafaHHS
KnieHTom BCix HEOOXiAHMX LOKYMEHTIB.

6.12.19. Npw odpopmnerHi Kpeguty nig 3actasy 6aHkiBcbkoro Bknagy, 3a 14 (YoTMpHaauAThb) kaneHgapHUX AHiB 40 Aatu
3aKiH4YeHHs CTpoKy HagaHHA KpeauTy BaHk 6rokye MOXNMBICTb 3HATTA KPEAUTHUX KOLUTIB, LUNSXOM TUMYacoBOro GnoKyBaHHS
MnaTixHOT KapTKu.

6.12.20. B pasi odopmneHHss Kpeauty, cniBpobiTHUKY nmianpuemctea 3 akum BaHk yknaB goroBip npo oOcnyroByBaHHsi
3apnnarTHoro NpoekTy, Ta 3BiNbHEHHS cniBpobiTHMKa MignpyeMcTBa baHk Mae NpaBo BCTAaHOBUTM iHLLi yMOBU 0GCHYyroByBaHHsI
PaxyHKy, y BiAnoBigHOCTI 40 BHYTPILLHiX 6aHKiBCbkUX Npoueayp 1a Tapudis, Ailo4MX Ha AaTy 34iNCHEHHsT onepallii.

6.12.20. VY Bunagky oTpumaHHa baHkoM B 6yab-skin chopmi Oyab-akoi iHpopmauii HeraTMBHOro xapakTtepy CTOCOBHO
KnieHTa sika, 3a BnacHMM BWUCHOBKOM BaHKy, MoOXe HeraTMBHO BNNMHYTU Ha (iHaHCOBMIM cTaH KmieHTta, noripwutn noro
NNaToCMPOMOXHICTb Ta KPeOAUTOCNPOMOXHICTb Ta B MOA4ANbLUOMY NPUBECTU OO HEMNOBEPHEHHSI / HECBOEYACHOIO MOBEPHEHHS
OBepapadTy abo BMHUKHEHHS MiA03pw, LLOAO HAasBHOCTI Takoi iHpopmalii, bBaHk mae npaBo HeranHo, B AIeHb OTPUMAHHS Takol
iHpopmaLii abo BUHMKHEHHS Nifo3pu:

- nepeHecTu icHytody 3aboproBaHicTb 3a OBepapadTom/KpeantHoto niHieto 3 paxyHky KnieHTa, Ha okpeMuin paxyHOK
o6niky 3aboproBaHoCTi 3a kpeguTamu, SIKUIA BigkpuBaeTbcst Yy BaHKy B AeHb nepeHeceHHs1 3a60proBaHOCTi 3 OOHOYACHUM
nNpunNuHeHHAM HagaHHs OepapadTy/KpeanTHoi ninii KnienTy;

-Bumaratm Big KnieHta Ta/abo [Mopyuntens (sKwo HasiBHUIA [lopyunTens) norawleHHss 3aboproBaHoCTi 3a
OBepapadTom/KpeantHoto niHieto WwnsixoM HanpaeneHHst KnieHTty Ta/abo Mopyyutento BianoBigHOro NMCbMOBOIO MNOBIJOMITEHHS
npo npunuHeHHs HagaHHa OBepapadTy/KpeauTHOI NiHil Ta 3a3HaYeHHSIM y NOBIAOMIIEHHI HOBMX NNATKHUX PEKBI3WTIB, 3@ SKUMU
NMOBUHHO 34iNCHIOBATUCA MoralleHHs 3aboproeaHocTi 3a OepgpadTom/KpeauTHoto niHieto. MoBigOMNeHHA HaaCUIaeTbCs B
nopsigky, nepenbadeHomy lybniyHMM OOroBopoM, Ta 0OOATKOBO Moxe OyTu npogybneoBaHo KnieHTy Ta/abo lMopyuuTtento
3acobamMu eneKkTpoHHOro 3B’A3ky abo SMS abo Viber nosigoMneHHsam, abo 3a TenedoHoM.

3 MOMeHTy oTpumaHHsA noBigomneHHs, KnieHT 3000B's3yeTbca norawartu 3aboprosaHicte 3a OeppapadTom/
KpeauTHOW niHield Ha paxyHoOK, 3a3Ha4YeHUI B MOBIAOMIIEHHI, Ta NpunMae Ha cebe BCi pu3nKK, NOB‘A3aHi 3 HEBUKOHAHHAM /
HEeHaneXHUM BUKOHAHHAM L€l yMOBU.

Akwo obcTaBuHW, siki Npu3Benu o pileHHs BbaHky Npo nepeHeceHHs icHytodoi 3aboprosaHocTi 3a OepapadTom/
KpeoutHoto niHieto 3 paxyHky KrieHTa, Ha OKpeMuin paxyHok obniky 3aboproBaHOCTI 3a kpegutamu, B noganblioMy OyayTb
YyCyHyTi, bBaHk MOXe npuAHATM PpilleHHa npo MNOHOBMeHHs HaganHa Osepgpadpty/ KpegwuTtHoi  miHii  (4acTok
OBepapadTy/KpegutHoi niHif).

6.13. YmoBu HapaHHs CtpokoBoro Kpeauty

6.13.1. bBaHk posrnsgae HagaHy KnieHtom 3asBy B cTpok Big 1 yacy o 7 (kaneHgapHux) AHiB, B 3aneXHOCTI Bif yMOB
BignoBigHoro baHkiBcbkoro npoaykTy/nocnyru.

6.13.2. Kpeaut HapgaeTbCca LWINSXOM nepepaxyBaHHS KpeOUTHUX KOLLITIB 3 MO3MYKOBOr0 paxyHKy Ha PaxyHok (MOTOYHWI)
KnieHTta 3a3HayeHmn B 3assi abo WNSAXoM Buaadi roTiBKOBUX KOLUTIB Yepes Kacy baHky.

6.13.3. TpoueHTHa cTaBKka 3a KopucTyBaHHs Kpeantom € dikcoBaHO Ta 3a3HavaeTbcs B 3asBi.

6.13.4. HapaxyBaHHSI NpOLEHTIB Ta KOMICii 32 KOPWCTYBAHHS KPEOUTHUMW KOLITaMu 3LINCHIOTLCHA LLOMICAYHO, B
OCTaHHIn pobounii aeHb 3BiTHOro Micsiusi. [lpu po3paxyHKy MPOLUEHTIB 3a KOPUCTYBaHHS KPEAMTOM MPUAMAETbCs MEeTO[,
«hakT/chakT», Npu KOMy 00 po3paxyHKy NpUAMaEeTbCs dhakTUYHa KinbKicTb OHIB y Micaui Ta poui Ta dhakTuyHa 3aboproBaHicTb
nepen baHkom. Mpu po3paxyHKy NPOLIEHTIB BPaxoBYOTbCA NEPLUUA AeHb Ta HEe BPaxXOBYETbCS OCTaHHIN OeHb KOPUCTYBaHHS
KpeouTom (OeHb noralleHHs1 No3nykoBoi 3aboproBaHocTi). Y BMNagky, konu aeHb HagavHs Kpeguty cniBnagae 3 AHEM Moro
noBHOro abo YacTKOBOro MoraleHHs, uen KpeauT npy po3paxyHKy NpoLEHTIB Ta KoMicii BpaxoByeTbcs sk Kpegut cTpokoM Ha
OAVH OeHb.
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6.13.5. Axkwo ymoBamu BignosigHoro BaHkiBcbkoro npopgykty/nocnyrn nepegbayeHa komicid, it po3amip Ta nopsgok
HapaxyBaHHs 3a3HavalTbcA B 3asBi.

6.13.6. lMoraweHHs 3aboproBaHocTi 3a KpeanTtoM 34iNCHIOETLCA aHyITETHUMK MnaTexxamu abo piBHUMKU YacTUHaMu B
po3Mipi Ta B CTPOKM, BCTaHOBIEHI ["padikoM nnaTtexis, LWo € gogatkom 4o KpeanTHoro 4oroeopy.

CTOpOHU JOMOBUNKCH, WO Y pasi cnnaTtun Knientom Binbloro nnartexy no Kpeauty Hix BctaHoBneHwi [MpadikoM nnartexis
3a BMNacHOM iHiLiaTMBOW, KINbKICTb NnaTexiB Ta po3Mip OCTAHHBOrO MraTexy Moxe OyTM 3MiHEeHO A0 po3Mmipy haKTU4HOI
3aboprosaHocTi no KpeauTy.

6.13.7. MMoraweHHa KpeauTty 3gincHoeTbea 3 PaxyHky (notoyHoro) B Banky. [Ana cnnatu yeproBoro O60B’13KOBOro
nnatexy KnieHT Hagae BiAnoBiaHe pO3NOPSMKEHHS Ha cnyMcaHHsA KowwTi. [py nonoBHeHHi PaxyHKy (NOTOYHOro) B AeHb chnnatu
OO60B’A3KOBOr0 MnaTexy, Cyma Takoro nnartexy cnucyeTbcsi 3 PaxyHky aBTomaTuyHO, 6€3 goaaTkoBMX PO3MNopsiKeHb Bif
KnienTta.

6.13.8. Y pasi nopyLueHHs CTpokiB noraweHHsa 3aboproBaHocTi no Kpeauty, BctaHoBneHux 'padikom nnatexis, baHk
nepeHocuTb CyMy MpOCTPOYEHOi 3ab0OproBaHOCTi Ha BiAMOBIAHI paxyHKM obniky mMpocTpoyveHoi 3aboproBaHoCTi, Ta nnaTa 3a
KOpPUCTYBaHHSA MPOCTPOYEHOI YacTuHow KpeawTty B nepiod, SKMIA NOYMHAETLCA Ha HACTYMHUA AEeHb 3a AHEM BCTaHOBMEHOrO
CTPOKY noralwleHHs KpeauTy 3rigHo [padpiky nnatexiB i 40 AHA (DaKTUYHOrO MOBEPHEHHSI MPOCTPOYEHOi YacTuHU Kpeguty
[Mo3nyanbHMKOM, BCTaHOBMIOETLCS B PO3MIpi 3a3HaveHoMy B 3asBi Ans NPOCTPOYEHNX 3060B’A3aHb.

6.13.9. CTOpOHM OOMOBUNUCH, WO Y pasi, KONU CTPOK noralleHHs 3aboproBaHOCTi, BCTaHOBNeHUN [Mpadikom nnatexis,
npunagae Ha BUXiOHWNA, CBSATKOBUA OeHb, abo Hepobouun OeHb, AHEM Cnnatv LbOro MraTexy BU3HAYaeTbCst HACTYMHUMA
OnepadinHnii (pobounin) AeHb, 3a TaKUM BUXIOHUM, CBATKOBMM abo HEPOOOYMM AHEM.

6.13.10. Ana uinen BignosigHoro KpeautHoro gorosopy IMpadik nnaTtexis 3a KpeaMtom Ta po3paxyHoOK CyKynHOT BapTOCTi
CMOXMBYOTroO KpeauTy Ta peanbHoi MPOLEHTHOT cTaBkM 06’eaHaHi B o4HOMY AodaTtky A0 3asiBU, KU BBaXKAETbCH HEBIO EMHO
yactuHoto KpeguTHoro gorosopy.

PO3AiN 7. YMOBU HAOAHHA NMOCHYI B CUCTEMI «ICON 25»

7.1. YmoBu HagaHHs nocnyr B Cuctemi «lcon 25» (Hagani B uboMy po3aini — Cuctema) B mexax MybnivyHoro gorosopy
BM3Ha4aloTb NOPSAOK ohopMeHHs Ta obcnyroByBaHHS B Cuctemi, npasa i 0608’a3ku KnieHTa Ta baHky, ix BignosiganbHicTb Ta
iHLLi YMOBMW.

7.2. YmoBwu uboro MNy6niyHoro JoroBopy Ta 3o0Kpema Liboro po3giny pernaMeHTyoTb B3aEMOBIOHOCUHN MiX KriieHTom

Ta baHkom npu ocpopmneHHi, NigknoYeHHi Ta BUkoprcTaHHi CUCTeEMM, a TakoX PO3MNOBCIOMKYHTLCA Ha KnieHTiB, ski npuiiHAnn
npono3uuito Ha npueaHaHHa o My6niyHoro JoroBopy KOMMMEKCHOro 6aHkiBCcbkoro obcnyroByBaHHS i3ndHUX ocib B cuctemi
AvcTaHLjiHoro BaHkiBcbkoro obcnyroeysaHHs «lcon 25» AKLIOHEPHOIO TOBAPWCTBA «AKLIIOHEPHUM KOMEPLIMHWWA
BAHK «KOHKOPL».

7.3. BignoeigHo po [ly6niyHoro pgoroBopy BbaHk Hapae KnieHTy nocnyrun, nepepbadveri lMybniyHum goroBopom
(moxnusoctamm  Cuctemun), a KnieHT pgopydyae banky 3ginicHioBaTM onepaudii No nepepaxyBaHHIO KOWTIB 3  MOro
NMOTOYHMX/KapTKOBMX PaxXyHKiB BigKpuTnx y baHky, ski nigkntodeHi go Cuctemu (Hagani - PaxyHku), Ha iHLWI MOTOYHI, B TOMY Yuchi,
[eno3nTHi paxyHku, BiakpuTi Knientom abo iHwrmu ocobamu B uboMy BaHky Ta/abo B iHWux BaHkax, wnsxoM HagaHHsa 0o baHky
€INEeKTPOHHMX PO3PaxyHKOBMX AOKYMEHTIB, OTpUMyBaTK iHopMauinHi AaHi 3a PaxyHkamu 3a gonomoroo Cuctemu 3a nnarty
BignosigHo Oo Tapudis banky. [Ons odopmneHHss nocnyrn KnieHT 3BepTaeTbes B Oyab-ske BipgaineHHs BbaHky, ocobucto
3arnoBHI0e 3asiBy Npo nigkrnoyeHHst 4o Cuctemm abo 3anoBHIOE BigNoOBIgHWMIA po3ain B 3asBi NPO BiOKPUTTSA paxyHKy Ta HaJaHHs!
nnaTixkHOI KapTku (AKwo KnieHT 6axae oopMnTy NOCnyry pasom 3 BiAKPUTTAM MOTOYHOrO paxyHKy) (Hagani B LbOMy po3gini
My6niyHoro gorosopy — 3asBa), sika MICTUTb BiAOMOCTI MPO KNiEHTa, B T.4. HOMep MOBinbHOro TenedoHy Ta knonotaHHa KnieHta
nepen baHkom npo nigkmodeHHs o Cuctemn abo peectpyeTbcsa B Cuctemi caMmOCTiMHO Ha cawTi https://icon25.ua/auth
BiAnoBiaHO Ao NpaBun KOPUCTYBaHHS CMCTEMOLO, SKi po3TalloBaHa 3a nocunaHHsm http://promo.concord.ua/desktop.html

7.4. Micns oTpumaHHa Big KnieHTa 3roam Ha nigkntodeHHss o Cuctemu, ycniwHoi igeHTudikauii BaHk 3gincHioe
nigkntoveHHa KnieHta oo nocnyru - Ta Hanpaensie Ha BkasaHui B 3asBi Homep Mo6inbHOro tenedoHy nepBuHHWIA Napornb Ans
Bxogy B Cuctemy. Akwo KnieHT 3aiicHnB peecTpalito camocTiiHo Ha caiTi baHky oMy 6yae 3gincHeHui A3BiHOK Big KoHTakT
LlenTpy BaHky ansi Bepudpikauii Ta HagicnaHuiA NepBUHHUIA NApONb Ha BKa3aHWi B peecTpaLiiiHin oopmi Homep MoGinbHoro
TenedgoHy.

7.5. [na 3piicHeHHst onepauin B Cuctemi KnieHT, BUKOPUCTOBYHOUM BacHe TEXHIYHe 0bnagHaHHS, 3aX0anTb Ha CanT
BaHky 3a agpecoto: https://icon25.ua/auth BBOAWUTL NOriH Ta NEPBMHHMI Naponb Anga Bxoady B Cuctemy. Npu nepwiomy Bxogi B
Cwnctemy KnieHTy HeobXxiaHO 3MiHUTK NepBUHHMI Naporb. [icna NpoxoaXeHHs ycnilHOi aBTopm3adii KnieHT moxe 3aivicHioBaTh
BCi iCHytoui onepauii B Cuctemi BignosigHo go MNy6nivyHoro gorosopy.

7.6. Mpu 3giicHeHHi KnieHTom onepauin B Cuctemi, koxHa (iHaHcoBa onepauis noBuHHA OyTW niaTBEpXeHa
OgHopasoBMM LnpoBMM Naponem.

7.7. AsTopu3auis KnieHTa 34iicHI0ETbCSA NpuK KOXXHOMY BXodi B Cuctemy.

7.8. Mepenik nocnyr, siki HagawTbca B Mexax Cuctemu «lcon 25»:

e OTPMMaHHS BUMMWCKM 3 iIHPOPMALLiEID MPO PyX rPOLUOBUX KOLUTIB MO PaxyHKY;

e riepernsz BNacHNX paxyHkiB, BiAKPUTUX B BaHky;

e HaJaHHs iHopMaLlii PO CTaH KAPTKOBOro PaxyHKY;

e nepekas KoLUTiB MiXX BIACHUMW paxyHKamu;

e repekas KOLUTIB 3 BNAaCHMX paxyHKiB Ha paxyHKM iHLIKX KIieHTiB BaHky;

e Nepekas KoLUTIB 3 BMTAaCHWUX PaxyHKiB Ha paxyHKU KMi€HTIB B iHWIi BaHku;

e lepeKkas KOLUTIB 3 BNlaCHUX PaxyHKIB Ha BriacHi paxyHKW B iHLWi BaHku;

e rlepekas 3 BMACHOro paxyHKY Ha onnaTty KOMyHarbHUX MOCAyr (Ha KOPUCTb MIANPMEMCTB 3 SKUMU YKNageHun
OOrOBIp Ha NPUNOM MaTexis);
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® MOMNOBHEHHS MOBINbHMX TeNegOoHIB B peXXUMi OH-NaliH;
e MoralleHHs KpeauTis;

e MOTOYHa iH(hopMaLia 3a iCHyIYMMM OEeNO3UTHUMK A0roBOpamu;
® PO3MILLEHHSA HOBMX AEMNO3UTIB;

 MMOMNOBHEHHS, MPONOHraLis Aeno3UTHUX BKNagis;

e JOCTPOKOBE NPUNWHEHHS AiT 4eN03NTHOro AOroBopy;

¢ GrOKyBaHHS/p030OKyBaHHA KapToK;

e yNpaeniHHA NiMiTamMmy No KapTax;

¢ 06MiH BoHycCiB

e Nepernsa BCiX CBOIX BUKOHAHMX onepaLin

e 3MiHa napons

e OTPUMaHHSA/BigNpaBnNeHHs iHpopMalii 3 baHkom.

7.9. Mopsapok o6cnyroByBaHHA:

7.9.1. 3a ymosamu [lybniyHoro gorosopy baHk Hapjae KnieHTy goctyn go Cuctemn Ta 3abesnedye ii nogansiue
o6cnyroByBaHHA Ta yHKUiOHYBaHHS. [nsa uboro, KnieHTy Hagaetbca 4OCTyn A0 cneuianbHoro IHTepHeT pecypcey baHka, skun
3abe3nedvye aaHy nocnyry Ta 3HaxoanTbcsl Ha canTi https://icon25.ua/auth

7.9.2. O6OB’A3KOBOK YMOBOW ANs HafaHHA nocrnyru BignosigHo Ao NybniyHoro goroBopy, € HasBHiCTb y KnieHTa
notoyHoro PaxyHKy, onepauii 3a SKUM 34INCHIOITbCA 3a [OMOMOrol CrelianbHoro nnaTikHOro 3acoby, Bigkputoro B
HauioHanbHiIN BantoTi.

7.9.3. [OncTaHuiiHe po3nNOpsSOKEHHS BBaXAETbCHA Takum, WO nepepaHe KnieHToM, Ta npuiHaTe BbaHkom go
BMKOHaHHSA, AKwo KnieHT ana goctyny Ao Cuctemun BBIiB NpaBuiibHe 3HaveHHs 3acoby igeHTudikauii, BBiB BCi napameTpu, ki
3anuTytoTbesa Cructemoto, NiagTBepAuB Le po3nopsaaKeHHs BBeaeHHAM OgHOpa30Boro UMGPOBOro napornto, a baHk Haknas Ha ue
posnopsaaxeHHsa ELIM

7.9.4. ENeKTPOHHWIA pO3paxyHKOBWUIA OOKYMEHT Mae MiCTUTU HacTynHi 060B’A3KOBI PEKBI3NTHU:

e laTy i HOMED;

e HasBy, ineHTudiKaLiiHWI Ko (HOMEp) NNaTHMKa Ta HOMEpP MOro paxyHKYy;

e Ha3By Ta kog 6aHKy nnaTHuKa;

e HasBy, ineHTudikaLinH1i kog (HOMep) odepXKyBaya Ta HOMep MOro paxyHky;

e HasBy Ta ko 6aHKy ooepxxyBaya;

* Cymy undbpamu;

e [1pn3HaveHHs nnaTexy;

e EnexTpoHHui nignuc

e ELIMN BaHky;

o |HLWIi pekBi3nTH.

MpaBuna UbOro MyHKTY He MOLUMPIOTLCA Ha BUNAAKM yKNagaHHAM Mix BknagHukom Ta BaHkoM Oeno3uTHUX
[oroBopiB 3a gonomoro cuctemu "lcon 25", BignoBigHO A0 AKMX ENeKTpOHHWMI pO3paxyHKOBWMIN JOKYMEHT MPO PO3MiLLEHHS
KOLUTIB Ha BKNagHOMYy (4€MO03UTHOMY) paxyHKy NOBUHEH MICTUTU PEKBI3nTK, 3a3HadveHi B n.7.11 MybniyHoro gorosopy

7.9.5. CTOpOHM BM3HAIOTb, L0 BCi €NEKTPOHHI AOKYMEHTW, 3aBipeHi ENEeKTPOHHMM MignncoMm, opnanyHo aBTEHTUYHI
BiANOBIAHMM JOKYyMEHTaM Ha nanepoBOMY HOCIi, 3aBipeHMX MnignMcamu NOBHOBaXHWUX OCiO Ta BiAOWTKOM nmedvaTku (LWTamna)
BiANOBIAHO [0 Ai0HOro 3aKOHOA4ABCTBA, MAlThb FOPUAUYHY CUNY | NIATBEPAXYIOTb HASIBHICTb NPaBOBMX BiAHOCWH MK CTOpOHaMMu.
CTopoHU 3060B’A3YI0TLCA NPUIAMATU 40 BUKOHAHHSA JOKYMEHTU, 3aBipeHi EnekTpoHHumM nignucom. EnekTpoHHi AokymeHTn 6e3
HasiIBHOCTi ENekTpoHHOro nianucy He MaktoTb HOPUAMYHOT cunn, BaHkoM He po3rnaaaTbes | He BUKOHYIOTLCS. 3a3HayveHe Takox
cTocyeTbesa i 3a8B KnieHTiB, 30kpema, 3asB NpO MOBEPHEHHS Aeno3uTHOro Bknagy abo Moro 4yacTuHu, 3asB Npo Bugayy
MiXXHapoOHWX AebeToBMX MnaThKHUX KapTOK TOLWO, SKi NPUPIBHIOTLCS A0 3asB, MOAAHMX B MMCbMOBIN naneposii dopmi,
BiAMOBIAHO OO YMHHWX HOPMAaTUBHO-MPaBOBMX aKTiB YKpaiHW, 30Kpema, HOpMaTMBHO-NPaBOBMX akTiB HauioHanbHOro 6aHky
YkpaiHu.

7.9.6. TlpunHaTtta popyyveHb KnieHTa Ha 34iMCHEHHS onepauii 34iNCHIETbCA BaHkOM MNpOTAroM MOTOYHOrO
OnepadinHoro 4Yacy Cucremu.

7.9.7. bBaHk BuKOHYe Oopy4veHHs KnieHTa, WO MICTUTbCS B pO3paxyHKOBOMY AOKYMEHTI, KM HaginwoB 0o baHky/
npuiHaTMA BaHkom npoTsarom onepadinHoro yacy baHky, B OeHb WOro HagxogxeHwHs A0 baHky. Y pasi HagxogXeHHs
pO3paxyHKOBOro AoKyMeHTy KnieHTa o o6cnyrosytovoro BaHky nicns 3akiH4eHHs1 onepaLiiHoro yacy baHk BUKOHYE LOPYYEHHA
KnieHTa, Lo MiCTMTBECA B LIbOMY PO3paxyHKOBOMY OOKYMEHTI, He Ni3Hille HacTyrnmHOro pobo4oro AHs.

7.9.8. Y pasi HeBipHOro 3a3Ha4yeHHs pekBi3uTiB abo BiACYTHOCTI HeOOXiAHOI iHpopmaLii ANA 3apaxyBaHHA KOLUTIB B
pO3paxyHKOBOMY AOKYMEHTI Ha nepekas KowTiB, 6aHK OTpumyBaya MOXe NMOBEPHYTU Nepekas Ha NpoTasi 4 (YOTMPbOX) pobounx
[OHIB (Y SIKi BpaxoBYETbCS | AEHb HAAXOMKEHHS! 0 6aHKy OTpMMyBaya eneKTPOHHOIO po3paxyHKOBOr0 AOKYMEHTA), TakuM YMHOM
KnieHT noBUHEH nepeBipaTY, Ha NPOTA3i 3a3Ha4YeHOoro nepioay, Yn He 6yno 3 6oky BaHky NnoBepHeHb NnaTexy, abo NoBiAoMneHb
Big BaHKy Npo yTOYHEHHSA PEeKBi3uUTIB.

7.9.9. PospaxyHkoBi onepadii Yyepe3 Cuctemy 34iNCHIOTLCA BaHKoM y Mexax 3anuLUKy rpoLIOBUX KOLLITIB Ha PaxyHky
KnieHTa Ta BignoBigHO 4O BMMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu.

7.9.10. Onepadii, siki npoBeaeHi KnieHtom yepes Cuctemy, ohopMITIOIOTECSA KBUTAHLEID, ika JOCTaBNSAETbCA KnieHTy.
MpuiHaTTAM uiei MybniyHoi nponosuuii KnieHT noroaxyeTbes, WO 3a3HavyeHa KBUTaHLIA BBaXaETbCs JOCTaBMEHOO KMiEHTY 3
OHSA po3MilleHHs i B «ApxiBi onepadin», Ao skoro KnieHT mae gocTyn nicns npoBefeHHs aBTopm3alii Ta ayTeHTMdikauii B
Cuctemi.

7.9.11. Tpo HeBUKOHaHHsI ENekTpoHHOro po3paxyHkoBoro AokyMeHTy baHk nosigoMnsie KnieHTa He ni3Hille HacTynHMX
[BOX pOBOYMX OHIB i3 3a3HAYEHHAM NPUYMHM TaKOrO HEBUKOHAHHS LLUMSIXOM €MEeKTPOHHOro NoBigoMreHHs B Cuctemi.

My6niuHuli do208ip KOMNIEKCHO20 06Cy208y8aHHs KIlicHMie — ghi3uyHUX OCi6 8 Cmop 29 3 53
AT «AKB «<KOHKOPL»


https://icon25.ua/auth

c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

7.9.12. KnieHT mMae npaBoO BWKOHYBATW PO3PaxyHKW 3BMYAWHUM CMOCOBOM 3 NodaHHAM OOKYMEHTIB Ha nanepoBux
Hocisx. Y Bunagky suxoay 3 nagy cmctemu «lcon 25» pospaxyHku KrnieHTa 34iMCHIOITECA 3BUYaiHUM CnocoboM.

7.9.13. TexHi4Hi BUMOTW.

Ons po6otn 3 Cucrtemoro yepe3 Web-6paysep MK KnieHT BuKOpuCTOBYE BracHe TexHiYHe obragHaHHs B

HACTYMHIN MiHiMarnbHin KoMnnekTauii:

e [lepcoHanbHuin komm'lotep, cymicHuin 3 IBM PC, 3 npouecopom Intel Pentium 100 (abo Buwie) ta o6’emom
onepaTuBHOI nam’ATi, 4ocTaTHIM Anst 6e3nepebinHoro dyHKUiOHYBaHHs onepaLiiHoi cucTemu;

e KaHan gocTyny A0 mMepexi «lHTepHeT» 3 NpOonycKHOI CMPOMOXHICTIO He Hmkde 14,4 kbit/c, 6yab-akuin WEB-
©pay3sep 3 niaTpumkoro Java-anneTis Ta nporpamMmHe 3abe3neyeHHs BipTyanbHOi Java-MalluvHu;

7.10. NMopspnok po3paxyHkKiB

7.10.1. 3a HapaHHi baHkom nocnyru 3 obcnyroByBaHHA B Cuctemi KnieHT cnnavye BaHKy BuMHaropogy y po3mipax
3riAHO 3 YUHHMMW HA MOMEHT HaJaHHs Takux nocnyr Tapudamu baHky.

7.10.2. Y Bunagky BiACYTHOCTI KOLWTIB HA paxyHKy KnieHTa, Wo YHeMOXIMBIIOE CNCaHHS KOLITIB Ana cnnaTtn baHky
BMHaropoam BignosigHo Ao BUMoOr Liboro loroBopy npoTsirom 6inbL Hix 10 (aecsiTe) poboumnx gHie, BaHk Mae npaBo Npu3ynuHUTH
obcnyrosyBaHHA KnieHTa 3a gonomoroto Cuctemu 6e3 nonepeaHbOro NOBiJOMIIEHHS Ta OO HAOXOMKeHHs Big KnieHTa kowTis,
cyma skux byae gocTaTHbO AN cnnaTty nocnyr baxky 3a umm MNy6nivHnm Jorosopom.

7.10.3. KnieHT Hece BignoBiganbHIiCTb 3@ HECBOeYacHy cnnaty nocnyr baHky 3a uum My6niyHum gorosopom (B ToMy
yucni Npu BiACYTHOCTI KOLWTIB Ha paxyHKy KnieHTa, npu HasBHOCTI 6opry nepea baHkom) Wwnsxom cnnatu NeHi y po3Mipi noggivHol
obnikoBoi cTaBku HBY, fito4oi Ha MOMEHT BMHMKHEHHS 3ab0proBaHoCTi, Bij CyMU HECBOEYACHOI onnaTh HagaHux baHkom nocnyr
3a KOXEH eHb NPOCTPOYEHHSI.

7.11. Po3milleHHA 6aHKiBCbKUX BKNaaiB

7.11.1. B pamkax yknagaHHa pJaHoro [lybniyHoro poroBopy baHk Hapae moxnuicTb KnieHTy 3giiicHioBaTtu
PO3MiLLEHHS, MONOBHEHHS Ta AOCTPOKOBE po3ipBaHHA BaHKiBCbKMX Bknagie (Ak CTpokoBwx Bknagis, Tak i Bknagis Ha BuMmory)
(Hapani — Bknap), 3 BiAKPUTTAM BiANOBIAHUX PaxXyHKiB 3a BU3Ha4YeHnMy uum My6niyHMM [OroBOpoM npasunamum.

7.11.2. 3 ymoBamu po3milleHHsA Ta obcnyroByBaHHSA Bknagis KnieHT moxe osHanomutuch y gaHin Cuctemi abo Ha
canTi baHky https://www.concord.ual/ru/ . [ins oTpumaHHs Ginblw AeTanbHiWoi iHdopmauii KnieHT moxe 3BepHyTucs 0o Oyab-
AKOro Hanbnwx4yoro BigaineHHs banky.

7.11.3. Poa3wmiweHHs Bknagy B CucTeMi 30iCHIOETLCS B MOPSIAKY, BU3HA4YeHOMY B [paBunax KopucTyBaHHSA CUCTEMOIO
AnctaHuinHoro 6aHkiBcbkoro obcnyroByBaHHs «lcon 25» Ta nigkntoveHHs go Cuctemu.

7.11.4. Bknapg po3miwyetbcs baHkoM Ha nigctasi oTpumaHoro Big KnieHTa AMCTaHUINHOrO pOo3nopsmKeHHs, Ta CyMu
rpOLLIOBKMX KOLUTIB, NepepaxoBaHmx KnieHtom (BknagHukom) Ha BknagHuii paxyHok. 3rigHo 3 ymoBamu [loroBopy 6aHKiBCbKOro
Bknagy baHk 3060B’asyetbca Bunnatutu KnieHTy cymy Bknagy Ta npoueHTM no HbOMY, Ha yMoBaXx, Siki Oil0Tb Ha8 MOMEHT
posmiweHHs Bknagy Ta 3aTBepakeHi PilleHHsIM YNOBHOBaXXeHOro KonerianbHOro opraHy baHky.

7.11.5. Nicnsa otpumaHHs Big KnieHTa gucTaHuinHoro posnopsageHHsi, baHk BMKOHye iHiliioBaHy KnieHTom onepatito
3 po3milLleHHsa Bknaay, BigkpvBae BKNagHU (4eN03NTHNIA) PaxXyHOK Ta 3apaxoBye CyMy rpOLLOBKX KOLLITIB Ha Aeno3vuTHuIn Bknag.

7.11.6. Bknap BBaxaeTbCsl po3milieHnm, a [dorosip 6aHKIBCbKOro BKNagy yknageHuM y nuMcbMOBin dopmi (gani —
[HoroBip Bknaay) Ta ckpinneHuin nevaTkoto baHKy, a Takox BBaaeTbecs o KnieHT oTpuma [doroBip 6aHKIBCbKOrO CTPOKOBOIO
BKMagy nig nignuc 3 AHa oTpuMaHHsA Big KnieHTiB AUCTaHUIMHOIO po3nopsiAXeHHs, Ta HaAXOOKEHHSI CyMU rPOLLIOBUX KOLUTIB Ha
BKNaAHWI (0eno3uTHWUIA) paxyHok, Ta [lorosip 6aHkiBCbKOro Bknagy Mixk KnieHtom Ta baHkom BBaxaeTbCs yknageHuM. Y Bunagakxy,
Aakwo [ucTtaHuiHe posnopsagkeHHs Big KnieHta G6yno oTpvmaHo B micnsonepauiiini 4yac Bbanky abo nicna 3akiH4eHHs
onepauinHoro (poboyoro) AHsA (B HeonepauiHui abo HepoOouuii AeHb), OEMO3UTHWUIA BKMNad BBAXaETbCA PO3MILLEHUM
BKIaAHMKOM B MepLuni onepauinHuin aeHb baHky nmicns oTpyMaHHs 3a3HaveHoro [ucTaHuinHoro posnopsaxeHHs. CTopoHm
LOMOBWIMMCh, LLIO €NEKTPOHHUIA AOKYMEHT (B TOMY YMCIi PO3PaxyHKOBWI), AKUIA NignMcaHnin ENeKTpoHHMM Nignucom € piBHMM 3a
FOPVONYHOK CUIOK JOKYMEHTY Ha nanepoBOMY HOCIi (B TOMY YMCHi 1 pO3paxyHKOBOMY), MiANUCaAHOMY BMACHOPYYHUM Mianucom
3a3Ha4yeHux ocib Ta ckpinneHoMy nevaTkoto KnieHta (y pasi HasBHOCTI). EnekTpoHHi fokymeHT 6e3 EnekTpoHHoro nignucy He
MaloTb pPUAUYHOT cunu, baHkoM He po3rnsaaaloTbes | He NpunmaloTbes. MigTBepoKEeHHAM NPO 3apaxyBaHHS rPOLLOBMX KOLUTIB
Ha BknagHum paxyHOK € BiAMOBIAHWM €NEKTPOHHUN OOKYMEHT - [MCTaHuiiHe PO3NOpSMXEHHS, WO 3HaxoauTbca B «ApXiBi
onepauin» 3i ctTatycom «BnkoHaHO» Ta B SKOMY 3a3Ha4aloOTbCS:

e - BUJ BKMnagy

e - FPOLLOBA CyMa, L0 3apaxoBaHa Ha BKIAaAHUIA paxyHoK;

e - HOMEp BKIMaAHOro (4eNO3MTHOIO) PaxyHKY;

e - CTpOK 36epiraHHs Bknagy;

¢ - HalMeHyBaHHSA BanoTn Bknagy;

e - PO3MIp i NOPSA0K BMNNATM NPOLEHTIB;

e - YMOBW NONoBHeHHs Bknaay (npu HasiBHOCTI);

e - HOMEp paxyHKy, Ha sIKUiA HeObXigHO MOBEPHYTU CyMy BKIady Ta HapaxoBaHi NPOLEHTH

7.11.7. [OwncTaHuiiHe po3nopsiaKeHHs 3i ctaTycoM «BukoHaHO» € nigTBEpPIKEHHSIM BHECEHHSI IPOLLIOBOI CyMU Ha
BKIaAHWM (OENO3MTHUI) paxyHOK B KOHTEKCTi NyHKTY 1.4 MonoXeHHs Npo NopsaokK 30incCHEHHs 6aHkamMu BKIagHUX (Aeno3uTHUX)
onepadiit 3 o puaNYHUMK i isnyHUMKN ocobamu, 3aTBepaxeHoro MNMocTtaHosoto MpasniHHa HBY Ne 516 Big 03.12.2003 poky.

7.11.8. Y pasi nepepaxyBaHHs Kni€eHTOM CyMu rpoLIOBMX KOLWITIB 3 MOTOYHOrO PaxyHKy Ha BKMaAHUA paxyHOK,
[ucTaHuinHe po3nopsiaXeHHs, a Takox TekcT [NybniyHoro 4oroBopy BBaXaeTbCsl EAUHUM LOKYMEHTOM - [loroBopoM H6aHKiBCbKOro
BKNaay, SK1i € ieHTUYHUM yKnageHoMy y nucbMoBin popmi. Mpu GaxarHi, KnieHT Mmoxe o3HaioMuTuch 3 ymoBamu [JoroBopy
6aHkiBCbKOro Bknagy Ha odiuinHomy cawTi https://www.concord.ua/ru/ abo 3BepHyTMCA A0 BiggineHHa baHky ona oTpMmaHHs
npuMipHMKka odopmneHoro [JoroBopy 6aHKIBCLKOro BKaay.

7.11.9. HapaxyBaHHsi NPOLIEHTIB, MOBEPHEHHS BKMagy, a TakoXX yMOBU NOAOBXEHHSA CTPOKY il BKNaay 3AiNCHIOETbCS
y nopsaky, 3asHayeHoMy B po3aini 3 uboro MybniyHoro gorosopy.
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7.12. BipKkpuTTA NOTOYHOro paxyHKy Ta odopmneHHs (nepeBunyck) lnaTixHOI KapTku (3a HasBHiCTIO
TeXHiYHoi MoxnusocTi Cuctemu):

7.12.1. BigkpuTTa NOTOYHOrO paxyHKy Ta 0hOpPMITEHHS NNATKHOI kapTkM y CUCTEMi 34INCHIOETBCS LUNSAXOM YKNafgaHHs
B eNneKTpoHHOMY BurmMAAi Mk BaHkom Ta KnieHTom [JoroBopy Npo HagaHHA NnaTtiXHOI KapTku, 3 yMoBamu fkoro KrnieHT mae
03HaNoOMUTUCL Ha odpiliiHoMy calTi https://www.concord.ualru/ nepep BigKPUTTAM MOTOYHOTO PaxyHKy.

7.12.2. BigkpuTTA NOTOYHOrO paxyHKy Ta 0)OpMIIEHHS NNaTKHOI KapTkM abo nepeBunycK NnaTikHOI kapTkv B Cuctemi
30iACHIOETLCA Y NOPSAKY, BU3HadYeHoMy B [1paBunax KOpMCTyBaHHS CMCTEMOK AMCTaHUINHOro GaHKiBCbKOro obcrnyroByBaHHs
«lcon 25» Ta nigkntoyeHHa go Cuctemu, siki po3TalloBaHi 3a nocunaHHaM http://promo.concord.ua/reqistration.pdf

7.12.3. BigkpuBaloun NOTOYHMI paxyHOK yepe3d Cuctemy KnieHT nigTBepaxye, WO BCi 3aranbHi i OKpemi ymMoBM
[oroBopy npo HagaHHA nNaTpkHOI KapTkM, 3 ymoBamu skoro KnieHT mae oO3HanoMuTUCb Ha  odpiuiiHomy canTi
https://www.concord.ua/ru/ nepen BiOKPUTTAM NOTOYHOrO PaxyHKy, MOMY BiJOMi i 3pO3yMini, @ TakoX NiaTBepaXKye 3i cBOro 6oky
ykrnagaHHs Takoro [Joroeopy.

7.12.4. bBaHk BUKOHYE iHiuinoBaHy KnieHToM onepadito 3 BiAKPUTTS MOTOYHOrO paxyHKy Ta OOPMIEHHS NnaTiKHOT
KapTKu1 32 HACTYMHMX YMOB:

e [lonepegHbo Byna ycnilHO NnpoBeAeHa aBTopu3adis KnieHTa;

e Ha notovHomy paxyHky KnieHTta, wo 6yB 3a3HaveHuin KnieHToM npwu iHiuitoBaHHI onepadii, gk PaxyHok ans
cnnaTu KOMicii 4OCTaTHBbO KOLWTIB Ans ii onnartu;

e EnekTpoHHWI undposui nignuc, wo 6ys BBeaeHU KnieHToM, npaBnnbHUN.

7.12.5. 3a ohopmneHHs Ta po3paxyHkoBe 06CrnyroByBaHHSA NNaTikHOI KapTkun KnieHT cnnadvye baHky komicito, 3rigHo 3
Tapudamu gitoummmn Ha aaty 3aiMcHeHHs AaHoi onepadii. MNpu BUkoHaHHI onepaLii 3 odopMneHHs NnaTixkHOI KapTku baHk cnucye
BiANOBIAHY KOMICIilO 3 NOTOYHOro paxyHky KnieHTa, 3a3HayeHoro KnieHTom npw iHiuitoBaHHI onepadi.

7.12.6. [orosip Npo HagaHHA NNaTikKHOI KAPTKM BBAXaETbCH YKNaAeHWM B €MEeKTPOHHIN (DOpMi Ta BBAXaETLCSA TakuM,
Lo YKrageHu B MMCbMOBIV (hopMi Micns BUKOHaHHA BaHkoM iHiuioBaHoi KnieHToOM onepadii 3 BigKpUTTS NOTOYHOIO paxyHKy Ta
0POpPMIIEHHS NNATIXKHOI KapTKW.

7.12.7. baHk Bigkpuae KnieHTy PaxyHok, onepauii 3a SKMM MOXYTb 34INCHIOBATUCHA 3 BUKOPUCTaHHSAM [naTixHOT
KapTku, emiTye MnaTiXHy KapTKy, TUN sIKOT 3a3Ha4YeHWi B iHiLinoBaHoi KnieHTom 3asBi Ta 3abe3nevye 30iNCHEHHSI PO3paxyHKiB 3a
onepauisMu, NpoBe4EeHUMUN 3 BUKOPUCTaHHAM naTikHOT kapTku B Mexax ButpaTHoro nimiTy. KnieHT oTpumye nnaTtikHy KapTKy
VISA Ta MNIH-koHBepT 3 [MIH-kogom y BigaineHHi BaHky, BkasaHomy B 3asBi KnieHTa Ha BiAKPUTTS NOTOYHOrO paxyHKy Ta
odhopmneHHs nnatixHoi kapTku. KnieHT oTpumye MnaTtixHy kapTky MasterCard Ta NIH-koa npy akTuBauii kapTku 3a 4ONOMOro
SMS-NOBIAOMIEHHSA Ha HOMEpP MOBINbLHOro TenedoHy, BKazaHoro B 3asBi Ha BiAKPUTTS NOTOYHOIO paxyHKy Ta HaAaHHSA NNaTiKHOI
KapTKu.

7.12.8. Tlopsigok po3paxyHkiB Ta npoBefeHHs onepaLi 3a PaxyHkom, nepeBunyck [NnaTikHOI kKapTKu 34iNCHIOETECS Y
nopsiaky, 3asHadeHoMy B po3gini 5 uboro My6nivyHoro gorosopy

7.13. KoHdiaeHUiNHicTb Ta 6aHKIiBCbKa TaEMHULSA.

7.13.1. CTOpOHM 3rofHi Npu3HaBaTK AaHi No onepadism 3a PaxyHkom KnieHTa Ha enekTpoHHUX Hocisx iHdopmauii B
AKOCTIi JOKa3iB ANA BUPILLEHHS CMNOpiB.

7.13.2. CtopoHu ginwnu 3rogn i KnieHT Ge33anepeyHo MNOrogxyerbcs i3 TUM, WO MOro npaBoO AMCTaHLUINHOro
posnopsamxeHHs PaxyHkamu KnieHTa BU3Ha4eHO Ha ymMoBaXx, 3a3HayeHux B Lbomy MybniyHOMy JOroBOpi 3aCTOCOBYETLCSA A0 BCiX
6e3 BuknioveHHsa PaxyHkiB KnieHTa, wo Bigkputi abo 6yayTb BigkpuTti B ManbyTHbOMy B BaHky.

PO341n 8. YMOBMU BIALWWKOOAYBAHHA ®OHOOM rAPAHTYBAHHA BKINALIB

8.1. ®oHO rapaHTye KOXXHOMY BKMNafHWKy OaHKy BiflUkoAyBaHHS KOLITIB 3a Moro BknagoM. ®oHA BiaLwKoOoBye
KOLUTW B pO3Mipi BKNagy, BKIOYAKYM BiACOTKM, HApaxoBaHi Ha AeHb NoYaTKy npoueaypu BuBeaeHHss ®oHOoM GaHKy 3 puHKY,
ane He Ginblue CymMn rpaHM4HOrO PO3Mipy BiALKOAYBAHHSA KOLUTIB 3@ BKNagamu, BCTAHOBIIEHOIO Ha AaTy NPUWHATTS Takoro
PiLLEeHHS, He3anexHo Bif KiNbKOCTI BknaaiB B ogHoMy 6aHKy. Cyma rpaHnyYHOro po3mipy BiALLKOAYBaHHS KOLUTIB 3a BKNagamu He
mMoxe 6yTn Ginbwoto Hix 200 000 rpmBeHb. HapaxyBaHHS BiOCOTKIB 3a BKMagamu NpUNMHAETLCHA Y A€Hb noyaTky npouenypu
BMBeAeHHs PoHAOM BaHKy 3 puHKy (y pasi NnpuiHATTA HauioHanbHuM 6aHkoM YKpaiHu pilleHHSA Npo BiAKNMKaHHA GaHKIBCbKOT
niueHsii Ta nikeigauito 6aHKy 3 niacTas, BU3HAYeHMX YacTuHow 2 cT. 77 3Y «[Mpo GaHku i GaHKIBCbKY AiSnbHICTbY, - Y AeHb
NPUIHATTS PiLLEHHS NPO BiAKNUKaHHSA BaHKiBCbKOI NiLeHsii Ta nikeigaito 6aHky).

BukoHaHHs 3060B'A3aHb DoHAY Nepes BKnagHWKaMm 34iNCHIETbC POHAOM 3 OTPYMaHHAM BUMOT LLIOAO HANMEHLLMX
BuTpaT PoHay Ta 36UTKIB AN BKNALHWKIB Y CMOCIO, BU3HAYEHUIA [it04MM 3aKOHOAABCTBOM, Y TOMY YMCHi LUNSIXOM nepepadi
akTuBiB i 3000B's3aHb BaHKy npunmarodomMy 6aHKy, npoaaxy GaHKy, CTBOPEHHS nepexigHoro 6aHky npoTarom Aii TMMYacoBoi
agMiHicTpauii abo BMnnaTK BigWKOOQYBaHHSA BKIAAHUKaAM MiCNSA yXBaNEHHs! pilleHHS NpO BiAKMKaHHA GaHKIBCbKOI MiueHsii Ta
nikeigauii 6aHky.

Bunnarta BigwkoaoyBaHHA 3AINCHIOETBCA 3 ypaxyBaHHAM CyM, CMlayeHuX BKMNaAHUKY NPOTAroM nAji TMMYacoBOi
agMmiHicTpauii y 6aHky.

apaHTii PoHAY He NOLIMPIOTLCSA HA BiALLKOAYBaHHS KOLLTIB 32 BKIaaMuy Y OKpeMux Bunaakax, nepeadavyeHmx girnuum
3aKOHO4aBCTBOM.

8.2. BknagHvk HabyBae NpaBoO Ha OfEep)XaHHsi rapaHTOBaHOI CyMW BiALUKOAYBaHHS 3a paxyHok kowTiB PoHay B
MeXax rPaHU4HOro pOo3Mipy BiOLIKOAYBAHHS KOLWITIB MICNA NPUAHATTS PilUeHHS Mpo BiOKNMKaHHA OaHKiBCbKOi mMileHsii Ta
nikeigadito 6aHky.

8.3. doHp rapaHTye BIALWKOAYBAHHS KOLUTIB 3a BKNAAOM, SIKMA BKNaAHWK Mae B OaHKy, WO B noganbLloMy
peopraHisyBaBcs LLMSIXOM NEPETBOPEHHS], HA TUX CaMMX YMOBaX, LLO i 4O peopraHisauii.

8.4. ®oHA He BiOWKOOOBYE KOWTU: NepedaHi baHKy B AOBipYe ynpaBniHHS; 3a BKNagoM y po3Mipi MeHwe 10 rpmBeHb;
3a BKMagoM, NiATBEPOYKEHUM OLLAAHUM (AEeNO3UTHUM) cepTUdikaToM Ha Npea'siBHMKA; pO3MillleHi Ha Bknag y 6aHKky ocoboto, sika
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€ nos'a3aHotlo 3 6aHkoM ocoboto abo BGyna Tako 0coboto NPOTAroM PoKy A0 AHA NPUAHATTS HauioHanbHum 6aHkom YkpaiHu
pilLeHHsA Npo BiAHECEeHHS Takoro GaHKy A0 KaTeropii HennaTocnPOMOXHUX (Y pasi NpMNHATTA HauioHansHuM 6aHkoM YkpaiHu
piLLeHHs Mpo BigKNMKaHHSA 6aHKIBCbKOT NiLeHsii Ta nikBigauio 6aHKy 3 nigctas, BU3HAYEHMX YaCTUHOK APYroko cTatTi 77 3akoHy
Ykpainu "T1po 6aHkm i 6aHKIBCbKY AiSNbHICTL", - NPOTArOM POKY 40 AHSA NPUAHATTSA TAKOrO PilleHHsT); pO3MiLLeHi Ha Bknaga y 6aHky
ocoboto, ska Hagaana 6aHKy NpodeciiiHi NOCNyr K ayauTop, OUiHIOBaY, y pasi SKWO 3 OHA NPUNWUHEHHS HaaHHSA Nocrnyr Ao
OHSA NpuAHATTA HauioHanbHUM 6aHKoM YKpaiHM pilleHHsI Npo BigHECEHHs Takoro GaHKy OO KaTeropii HeMnaToCNPOMOXHUX He
MWHYB OAMH piK (y pasi npunHATTS HauioHansH1MM 6aHkoM YKpaiHu pilleHHsi Npo BiaknvMKaHHS 6aHKIBCLKOT NiLeHsii Ta niksigauito
6aHky 3 nigcTas, BU3HAaYEHNX YacTUHO Apyroto ctaTtTi 77 3akoHy Ykpainu "lMpo 6aHky i GaHKiBCbKY OiSNbHICTL", - OAWH pik A0
OHS MPUAHATTA Takoro pilleHHs); po3MillleHi Ha BKnag BRacHWKOM iCTOTHOI yyacTi 6aHky; 3a Bknagamu y 6aHky, 3a Skumu
BKMagHUKM Ha iHAMBIAYyanbHIN OCHOBI OTPUMYIOTb Bid 6aHKy NPOLEHTW 3a AOroBopamMu, yKnageHVMW Ha ymMoBaX, LU0 He €
NMOTOYHMMMW PUHKOBMMUW YMOBaMM BiANoBIigHO A0 cTaTTi 52 3akoHy Ykpainu "lMNpo 6aHku i 6aHKiBCbKyY AignbHICTL", abo MatoTb iHLUi
(hiHaHcoBi npuBinei Big 6aHKy; 3a BknagoM y 0aHKy, AKLIO Takui BKag BUKOPUCTOBYETLCH BKIMAQHWKOM siK 3acib 3abeaneveHHs
BMKOHaHHS iHLWOro 3060B's3aHHS nepe uMm 6aHKoM, y MOBHOMY 06CA3i BKnagy A0 AHSA BUKOHaHHA 3000B's3aHb; 3a Bknagamu y
dinisx iHo3emMHMX GaHkiB; 3a Bknagamu y OaHKiBCbKMX MeTanax; po3MilleHi Ha paxyHkax, Wwo nepebyBaloTb nig apewToM 3a
pilleHHAM cyay.

8.5. BiglwkoaoyBaHHsA KOLWITIB 3a BKNAZOM B iHO3eMHi BantoTi BiabyBaeTbCcA B HaLUioHanbHin BantoTi YkpaiHu nicns
nepepaxyBaHHs CyMu BKNagy 3a opiLinH1M KypCOM rPUBHI 40 iHO3EMHMX BantoT, BCTAHOBEHNM HauioHanbHUM GaHKoM YKpaiHu
Ha AeHb novaTky npouenypw BuBegeHHa PoHOoM 6aHKy 3 pUHKY Ta 34iIMCHEHHS TUMYaCcOBOI agMiHiCTpauUii BianoBiaHO A0 4ito4oro
3aKOHOOABCTBA.

8.6. ®oHp 3aBepluye BUMMaTy rapaHToOBaHMX CyM BiLIKOAYBaHHS KOLITIB 3a BKNagaMu B [eHb BHECEHHSI [0
€OVHOro Aep)XaBHOro PeECTpy pUanYHMX ocid, disnyHMx ocid — nignprvemMuiB  3anucy Npo nikeigauito 6aHKy AK PUANYHOT
ocobu.

PO3M111 9. AOrOBIPHE CMMUCAHHA

9.1. Ha nigcTasi nonoxeHb po3ainy 6 «IHCTpykuii npo 6e3roTiBkoBi po3paxyHku B YKpaiHi i HaLioOHanbHi BanoTi»,
3aTBepokeHoi noctaHoBot lMpaeniHHa HBY Ne 22 Big 21.01.2004 poky Ta ¢1.1071 LUnBinbHoro kogekcy YkpaiHu
KnieHT popyyae baHky 3aiicHIOBaTK 4OroBipHE CNMCaHHSA, 3 ypaxyBaHHAM BUMOT YMHHOTO 3aKOHOA4ABCTBA YKpaiHu:

— kowrTiB 3 PaxyHkiB KnieHTa Ha kopucTb TpeTix ocib no onepauisx, Ski He NoB’A3aHi 3i 34INCHEHHSAM MiANPUEMHULBKOT
AiANbHOCTI, @ TakoX Ha iHWi paxyHkn KnieHTa, wo odopMmoeTsCa OrOBOPOM (4OAATKOBOK Yrogok) Mpo 3MmiHy
Horosopy abo 3asBoto KnieHTa;

— kowrTiB 3 PaxyHkiB KnieHTa y po3mipi 3aiicHeHMXx HUM onepadin (TpaH3akuin) no MnatixkHii kapTui;

— kowrTiB 3 PaxyHkiB KnieHTa gns cnnatu KoMiciii, NpoueHTiB, LWTpadis, NeHi Ta iHWKX nnat nepegbaveHnx Tapudamu,
npv HacTaHHi TEPMiHIB NnaTexie y Tomy yucni cymy HecaHkuioHoBaHoro OBepapadTy He3anexHo Bif MPUYUH KOro
BUHUKHEHHST;

— «kowrTiB 3 PaxyHkiB KnieHTa, wo marTb 6yTn cnnayeHi 3a 3aboproeaHicTio KnieHta Ha kopucTb BaHky no Kpeauty,
KpeauntHini ninii Ta OBepapadTy, npoueHTam Ta iHWOo 3abOproBaHiCTio 3a HMUMK 3rigHO 3 ymoBamwu [ly6niyHoro
aorosopy Ta Tapudamu, npy HaCTaHHi TEPMIHIB NNaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa, wo matoTb 6yTy cnnadveHi KnieHtom 3a Oyab-skoto 3aboproBaHicTio nepen bankom, o
BMHMKNA B pa3i HEBUKOHaHHS KnieHTom cBOix 3060B’si3aHb 3a 6yab-aknumm gorosopamu, wo ohopmreHi Mixk KnieHtom
Ta baHkom;

— «kowrTiB 3 PaxyHkiB KnieHTa, BigkpuTnx y BaHky, y mexax cym, wo nignaraioTe cnnaTi baHky 3a uym MyGniyHum
OOrOBOPOM MPU HAaCTaHHi TEPMIHIB NnaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa y BunagKy HasgBHOCTI npocTpo4deHoi 3aboproBaHocTi KnieHTa 3a 6yap - Skumuy nnatexamm
3a Oyab-sKkMMK goroBopamu yknageHumm 3 baHkowm;

— kowrTiB 3 PaxyHkiB KnieHTa npu HacTaHHi BUNagkiB OOCTPOKOBOIO MOBEPHEHHS] KPeOAUTHUX KOLUTIB, OTPUMaHuX
KnieHtom B BaHky;

— kowTiB 3 PaxyHkiB KnieHTa 3 MeTow BMKOHaHHA 3060B’si3aHb KnieHTa nepen BignosigHuMu Gromketamu npu
npoBeAeHHI onepadin KyniBni/npogaxy/KoHBepTaLii BantoT;

— kowrTiB 3 PaxyHkiB KnieHTa, WO nignarawTb CAMCaHHIO Ta nepepaxyBaHHIO Ha iHWi paxyHku KnieHta B BaHky Ha
niacTasi yknageHnx AOroBopis, TOWO, 38 YMOBW HasiBHOCTI BiANOBIAHWUX CyM Ha PaxyHKy;

— kowrTiB 3 PaxyHkiB KnieHTa 3 MeTolo peanisauii baHkom npaB 3a BignoBigHUM KPeaAUTHUM LOroBOPOM, AOrOBOPOM
3acTaBu, iNOTEYHNM JOrOBOPOM, AOrOBOPOM MOPYKU;,

—  KOwWTiB, MOMUNKOBO BMAaHux Yepe3 baHkomaTu Ta kacu BaHky Ta/abo NnoMunKoBO 3apaxoBaHuX Ha PaxyHoK, B T.4. 3
BMHW 0fHOrO 3 cy6’ekTiB nepekasy.

9.2 KnieHT nopyyae baHky 3gincHioBaTv nepioguyHe OOroBipHE CMUCAHHS KOLUTIB MO Mipi HAAXOOXKEHHS rPOLLIOBMX
KowTiB Ha PaxyHok (3rigHO 0o po3nopsamkeHHs KnieHTta, BctaHoBneHoi baHkom ghopmu wo € gogatkom Ao uporo My6niyHoro
[oroBopy, akuentoBaHoro baHkom, abo Ha migcTaBi okpeMux yknageHux Mk BaHkom Ta KnieHTomM OoroBopiB), a Takox
3[iMCHIOBATM JOrOBIpHE CMMCaHHSA MO Mipi HAOXOOXKEHHS rPOLLIOBMX KOLUTIB HA paxyHKMW, ANs noralleHHs 3aboprosaHocTi nepep,
BaHkom 3a 6yab-akuM KpegutHum poroBopoM abo iHWwoi 3aboprosaHocTi nepes BaHkom 3a goroBopamu, yKnageHUMU Mixk
Knientom Ta BaHkom, Ta/abo skwo KnieHT Buctynae lMopyuntenem/3actaBopaBuem 3a Oyab-sikum KpeguTHum O0OroBopowm,
YKIageHuM Mk TpeTboto ocoboto (aani - bopxHuk) Ta BaHkom abo iHwoi 3aboprosaHocTi nepen BaHkom 3a goroBopamu,
yknageHumu Mixx bopxkHukom Ta BaHkoM, y TOMY umchi KOMICiK, WwTpadiB Ta neHi HacTynmHMM YWMHOM: B pasi HadABHOCTI Ta
[OCTaTHOCTI Ha MOTOYHMX paxyHkax, Bigkputux B AT «AKB «KOHKOP[», kog BaHky 307350 Ta iHWMX NOTOYHUX PaXxyHKiB,
Bigkputnx B AT «AKB «KOHKOP[», 3a3Ha4yeHux B BigMNoBigHi 3asiBi Npo HagaHHs 6aHkiBCbkoro npoaykry/nocnyrm KnienTa,
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KoOLWTiB B BantoTi 3aboproBaHocTi, BaHk 3AiNCHIOE CNCaHHSA LMX KOLWTIB Ta 3apaxoBye iX Ha BiAMOBIAHI paxyHKU ANS norawleHHs
icHyto4oi 3aboprosaHocTi KnieHTa abo ana nonosHeHHsA Bknaay, B Tomy yucni Bknagy Ha Bumory.

9.3. BaHK 3gincHIoe foroBipHe cnucaHHs KowwTiB 3 PaxyHKy B CyMi Ta B CTPOKM 3rigHO A0 po3nopsaxeHHsa KnieHTa,
BCTaHoOBNeHoi baHkoM chopmu abo Ha niagcTasi yknageHnx 4OroBopiB B pasi NonoBHeHHSA Bknagy B Tomy uncni Bknagy Ha Bumory
Ta 0e3 [oOaTKOBOro MOBIAOMIEHHS abo A04aTkoBOro po3snopsimkeHHs Big Knienta Tta 6e3 HagaHHs KnieHTom Oyab-Akux
[OKYMEHTIB 40 baHKy, movnHaoumn 3 oHs BUHUMKHEHHSA Byab-sikoi 3aboprosaHocTi abo B AeHb 34iiCHEHHS onepalli, Ha nigcTaBsi
0hopMNEHOr0 HAM MEMOpIanbLHOro opaepy, i3 NocunaHHAM y peksianTi «[prusHadeHHs nnaTexy» Ha gorosip (Ne, Hassa Ta Aata
porosopy). OgepxyBayem € ocoba, 3a3HaveHa B pekBi3uTi «OTpumMyBay» BiANOBIAHOrO MAATIXKHOrO iHCTpyMeHTa. [orosipHe
CNUCaHHS 34iINCHIOETLCS 3a YMOBM BiAMOBIAHOCTI BantoT PaxyHKy 3 BanioToto 3aboproBaHoCTi, KOMICii BaHKy ToLLO.

Y BUnNagKy, SKLO BanoTa KOLUTIB, LLIO 3HAXOAATLCA Ha MOTOYHOMY (HMX) paxyHKy (kax) KnieHTa, Biapi3HA€TbLCA Bif BanoTn
3aboprosaHocTi KnieHTa/bopxxHuKa CTOpOHW Aivwnu 3roau, wo KnieHT gopyvae baHky Big MOro iMeHi Ta 3a MOoro paxyHok
30iMCHUTU KOHBepTaLito (06MiH, KyniBmo, NPoAax) BarntoTy, O 3HAaXOAMTbLCA Ha MOro MOTOYHOMY (HUX) paxyHKy (kax) KnieHTa,
B BanTy 3000B'A3aHHs 3a KpeauTHUMyM abo OyAb-AKMMU  iHWMMKW [OroBopaMu, yknageHumm wmik baHnkom Ta
KnieHTomM/Bop>XHNKOM, Ha MixXDaHKIBCbKOMY BantOTHOMY PUHKY YKpaiHu abo MixkHapoaHWX BanTHUX puHKax (gani — MBPY abo
MBP) Ta 3apaxyBaTu KOHBEPTOBaHY y BarntoTy 3000B’'si3aHHS CyMy Ha BiAMOBIAHWI paxyHOK. [py LbOMY CyMa KOXHOT KoHBepTauii
(kyniBni, npogaxy, 06MiHy) BanioT Bu3HavaeTbca baHkom camocTinHo, B po3mipi 3aboprosaHocTi KnieHta/bopxHuka nepeg
BaHkoMm, nepepaxoBaHOi 3a PMHKOBMM KYpPCOM Ha AeHb 34IMCHEHHs KoHBepTauil (KyniBni, npogaxy, obmiHy), ane He Ginblie
3anvLWKy KOLUTIB HA MOTOYHOMY paxyHKy (kax) KnieHta. Kypc koHBepTauii (Kynieni, npoaaxy, 06MiHy) — BU3Ha4aeTbCA 3a KypcoMm
BaHky camocTinHo. [JaTa npoBefeHHs KoHBepTauii (KyniBni, npoaaxy, obMiHy) — B ByAb-AkuiA AeHb, NOYMHAKYN 3 HACTYMHOro
OHA  nicna  BUMHUKHEHHs1 3aboproBaHocTti  KnieHTa/BopxHuka nepeg bBaHkom 3a pgoroBopamu, WO  yknageHi  Mix
Knientom/BopHukom Ta BaHkom, Ha po3cyq Baxky. BantoTa, wo nignsarae koHBepTauii (Kynieni, npogaxy, obmiHy) — BantoTa,
WO 3HaXoOMTbCA Ha BuMLLE3a3HAYeHOMY (HWMX) MOTOYHOMY (HMX) paxyHky (kax) KnieHta. BanTa, B gky noBuHHa 6yTn
KOHBepTOBaHa (npofaHa, KynneHa, obmiHgHa) BantoTa, L0 3HaX0AUTbCS Ha BULLEe3a3Ha4YeHOMY (HUX) NOTOYHOMY (HWMX) paxyHKy
(kax), — BanmtoTa 3aboprosaHocTi KnieHta/bopxHuka nepen baHkom 3a Oyab-sKkMM [OrOBOPOM, LLIO YKNageHun mik baHkom Ta
KnieHTom/Bop>XHUKOM.

Y BunNagky, KONW KOLWITIB, LUO 3HaxoOATbCs Ha BuLLe3a3HavyeHOMy (HMX) MOTOYHOMY (HWMX) paxyHKy (kax) KniewTa,
HegoCTaTHBO Ansa noraleHHs 3aboprosaHocTi KnieHta/bopxHuka nepen baHkom, BaHk mae npaBo 3gilcHOBaTN KOHBEpTAaLito
(kyniBnto, npogax, oO6MiH) BanioTh B 6yab-AKui iHWNIA AeHb (OHi) HA yMOBaXx, 3a3Ha4YeHMX B LLbOMY MYHKTi, O MOBHOMO MOralleHHs
3aboproeaHocTi KnieHTa/bopxxHuka nepepn baHkom 3a KpeanTHUM OOroBOpOM.

KnieHT Takox gopydae baHky yTpumaTy Ta nepepaxyBaTh Ha paxyHoK BianoBigHnux OTpumMyBayiB B NOpsiAKy LOrOBiPHOIO
CnucaHHs 3a paxyHOK MOro KOLUTIB, L0 3HAXOAATLCA Ha BULLE3a3Ha4YeHOMY (HUX) MOTOYHOMY (HUX) paxyHKy (Kax) Cymy BCiX iHLLIMX
HeobXigHWMX BUTpaT BaHky (KoMicin ToLo) B po3mipi 3rigHO Tapudis BaHky.

9.4. FAKwo nicnA HacTaHHA CTPOKIB BWMKOHaHHA Oyab-skmx 3060B’a3aHb KnieHta nepen Bankom 3a [lMy6nivyHum
[OroBOPOM, iHLUMMW JOrOBOpaMu, yknageHumu ta/abo takumu, wo OyayTe yknageHi KnieHtom 3 BaHkom, BaHk 3 TUX Um iHLWIKX
NMPUYMH HE CKOPMCTaBCS MPaBOM AOrOBIPHOIO cnucaHHs KowTiB 3 PaxyHkiB KnieHTa, Le He € nigctaBoto Ans 3BinbHeHHNA KnieHTa
BiJ BiANOBIgANbBHOCTI 32 NOPYLUEHHS rPOLLOBKX 3000B’A3aHb KnieHTa 3a Takumu foroBopamu.

PO3411 10. HABAHHA IHQJOPMAu[f TA 30IACHEHHA ONEPALIA 3A ONOMOI OO0
CUCTEM ONCTAHLUIMHOIO OECNYroBYBAHHA (COO)

10.1. KnieHT Mae MOXIUBICTb CKOPUCTATUCh MOCNYro OTPUMaHHSA iHdopMaLii Npo 3a4iicHeHi onepadii no PaxyHky Ta
CyMy AOCTYMNHOrO 3anuwky no PaxyHky (Hagani — GSM-banking).

10.2. Cwucrema GSM-banking nepenbayae MOXNMBICTb OTPUMAHHS BUNMCOK CneuianbHOro BUAy Npo 34iNCHeHi onepadwii
no PaxyHKy Ta cymy AOCTYNHOro 3anuLuky no PaxyHky Ta iHdopmauinHi nosigomneHHs 3 MNIH-kogom ao Kaptkm (no MasterCard),
3 NonepesKeHHAM LWOAO 3aKiHYEHHS TEPMiHY Ail KapTky, TOLLO, 3a OOMOMOIoK KOPOTKMX TEKCTOBMX nosigomreHb (SMS abo
Viber nosigomneHb).

10.3. 3a kopuctyBaHHs cuctemoro GSM-banking KnieHT 3060B'A3yeTbes 3gilicHIOBaTU onnaTty KOMicii 3rigHo 3 girounmu
Tapudamu 6aHky.

10.4. [Onsa nigknioveHHs ao cuctemmn GSM-banking KnieHT Hagae 3rogy Ta Bkasye CBili Homep MobinbHoro TenedoHy B
3asnBi Npo HagaHHsA GaHKIBCbKOro NpoaykTy/nocny abo iHwWili 3asBi BcTaHoBNeHoro baHkom 3pasky (Hagani no uboMy po3sainy -
3asnBa).

10.5. [nsa kopucTyBaHHSA nocnyroto KnieHTy noTpiGeH nigknoyeHnin MoBinbHun TepMiHan (TepmiHanu) ctangapty GSM
i3 3apeecTpoBaHNM HOMEPOM.

10.6. bBaHk 3000B’a3yeTbes nigkntounty Knienta go cuctemn GSM-banking npotsrom 1 (ogHoro) po6oyoro gHs nicns
oTpuMaHHsa 3asBu Big KnieHTa.

10.7. BaHK Ha BnacHuin po3cys Hagcunae nosigomneHHs OepxaTento kapTku abo y Burnsaai SMS-nosigomneHHs abo
Viber-noBigomMneHHs.

10.8. bBbaHk Hagae iHpopMaLito Npo 3a4ircHeHi onepaduii no PaxyHKy Ta cyMy JOCTynHOro 3anuuky no PaxyHky KnieHta
Ha BkasaHui y 3asaBi Homep Mo6inbHOro TenedoHy 6e3 kogyBaHHs Ta KpunTorpadii.

10.9. bBaHk iHdpopmye KnieHTa npo yci 3miHn B ymoBax HagaHHsa nocnyrm GSM-banking wnaxom HagicnanHs SMS abo
Viber noeigomneHb abo iHwWMMK cnocobamu y BignosiaHocTi 3 My6niyHMM 4OroBOpPOM.

10.10. BigkntoueHns Big cuctemu GSM-banking 3aiicHIOETLCA Ha NiacTaBi BignoBigHoi 3asBu KnieHta y AoBinbHin hopmi
B npogoBx 1 (ogHOro) poboyoro AHs Micnst oTpuMaHHs Takoi 3asBu Big KnieHTa.

10.11. KnieHT mae 3abe3neynTn HasiBHICTb Ha PaxyHKy CyMy KOLITIB, WO HeOoOXiaHi Ans onnatu Komicii 3a HagaHHs
nocnyrn GSM-Banking y signosigHocTi 4o Tapudis, Lo AitoTe HA MOMEHT HaAaHHsS Nocnyry, Ta Hagae baHky npasBo AOroBipHOrO
CnucaHHs KOLWTIB, y MOPSiAKY, BCTaHOBNEHOMY ymoBamu Ny6niyHoro goroeopy, abo LWnisixoM roTiBKOBOro NonoBHEHHST PaxyHky,
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10.12. baHk He Hece BiAMNOBIAANbLHOCTI 32 HEOTpUMaHHs KnieHTom iHpopMmaLlii npo 3aincHeHi onepadii no PaxyHky Ta
CyMy OOCTYMHOro 3anuLuky no PaxyHky Ta iHwmx SMS a6o Viber noBigomneHb 3a gonomoroto nocnyrn GSM-banking, y Bunagky:

- Henpaues3aaTHOCTI TenedoHHOro TepMiHany KnieHra;

- 300iB y Mepexi onepaTtopa 3B’A3Ky;

- nepebyBaHHs TenedoHHoro TepMiHany KnieHta nosa 30HOI NOKPUTTS;

- HeBMKOHaHHSA NpaBun KOPUCTYBaHHA CMCTEMOI AUCTaHLiNHOro 6aHkiBcbkoro obcnyroByBaHHsA KrieHTa kopuctyBatucs
nocnyroto GSM-banking.

10.13. BaHk Moxe 3a 3anuToM KnieHTa, eneKTPOHHOI NOLUTOK HaMpPaBUTK BUNUCKY NO PaxyHKy Ha agpecy eneKkTpOHHOI
nowTn, aky KnieHT Bkasas y 3asBi.

10.14. KnieHT noroaxxyeTtbcs, WO iHdopmadia npo ctaH noro PaxyHky, pyx kowrTiB Ta lMlH-kog 6yne nepepaBatucb
He3axuLleHMN KaHanaMmuy 3B’A3Ky Ta MOXe CTaTu BigoMoto TpeTim ocobam.

10.15. KnieHT norogxyeTbces, Wo baHk MoXxxe CamMOCTINHO BU3HAYMTU Ta BCTAHOBUTM YacoBi 0OMEXEHHS LLOAO BignpaBku
SMS-noBigomneHb NpoTsirom 4o6u, B Tomy Yncri baHk mae npaBo He BignpaenaTi SMS a6o Viber noBigomMneHs y HiYHUIA Yac.

10.16. 3ginicHeHHs onepadin Yepe3 KoHTakT LieHTp

10.16.1. Ana oTpuMaHHA Oyab-akoi iHdopMauii woao pyxy kowTiB 3a PaxyHkoM abo 3givicHeHHs iHwmx Onepauin 3
BMKOpUCTaHHAM NnaTtixkHoi kapTkn yepes KoHTakT LieHTp BaHky, KnieHT noBrHeH npointun npouenypy AyteHtudikadii. Y Bunagky
BiamoBu KnieHTa Hagatu HeobxigHy iHbopmauilo Ana npoBedeHHs npoueaypu AyTeHtudikauii, iHdopmaLis Woao pyxy KOLTiB
3a PaxyHkoM He HagaeTbcs, a BignoBigHa onepauisi He 3AiINCHIOETbCS.

10.16.2. Akwo ue nepenbavyeHo ymoBamu BigNoBiAHOrO bBaHkiBCbkOro npoaykty Ta Tapudamu, Bbank 3giicHioe
ancraHuinHe obcnyrosyBaHHA KniieHTa yepes KoHTakT LieHTp, wo fo3sonsae KnieHTy oTpumyBaTy JOBIAKOBWIA CEPBIC 3a y4acTio
onepatopa KoHTakT LieHTpy BaHky nicns npoxoaXeHHsa HanexHoi npoueaypu AyteHTudikauii.

10.16.3. KnieHT norogxyeTbca Ha nepenayvy/oTpumMaHHs AUCTaHLIAHNX PO3NOpsAaXeHb, JopyYeHb Ta/abo iHdopmalii no
niHiaM TenedoHHOI Mepexi (BKMnoYaroum MobinbHi Ta iHWi BUAM TenedOHHOro 3B’A3Ky) YCBIZOMIIOYM, WO MiHii TenedoHHOT
Mepexi He € 6e3nevyHnm kaHanoMm 3B’A3Ky, a TaKOX MOroAXKyeTbCA 3 TUM, Lo baHk He Hece BiANOBIgaNbLHOCTI 3a MOXINBI PUBKKN,
LLIO NOB’A3aHi 3 NOPYLUEHHAM KOHMIAEHUIMHOCTI Ta BUHMKAKOTb BHACNIAOK BUKOPUCTaHHSA TenedOoHHOro 3B’s3Ky.

10.16.4. AyteHTndikauia KnieHTa 34iicHIOETbCA 3a AoNOMOro 3acobiB igeHTudikauii, wo nepegbaveri mik baHkom i
KnieHTom (3acobwu igeHTudikauii: npissuile, iM’a, no-6aTbKOBI, TACNOPTHI AaHi, peecTpauinHMin HoMep 06NiKoBOT KapTku NnaTHUKa
nogaTkiB, AaTa HapoxeHHs, Homep KapTtku Ta/abo Homep [dorosopy, Cnoso-naponb, i T.n.). BaHk Mae npaBo 3aTpebyBaTtu
goaaTkoBy iHpopmauito Ana gogaTtkoBoi AyTeHTudikauii KnieHTa.

PO3AIN 11. NEPEAAYA IHOGOPMALT.

11.1. KnieHT wnsxom nianucaHHsa 3roaw/ 3asiBu npo HagaHHs GaHkiBCbkOro npoaykTy/mocnyr Hagae badky cBin
6e3ymoBHMI Ta 6Ge3BiAKNMYHMI A03BIN Ha 36MpaHHSA, OTpMMaHHS, 36epiraHHs, BUKOPUCTaHHA, HaAaHHS, PO3MOBCIOAXEHHS Ta
nowmvpeHHs iHpopmalii, Wwo € H6aHKIBCbKOI TaeMHMLUE B po3yMiHHI 3akoHy YkpaiHu «[1po 6aHku i GaHKIBCbKY LiSnbHICTbY
(Hapani — «baHkiBCbka TAaEMHULSI» ), 30KPEMA, arne He BUKITYHO, B HACTYMNHMX obcsrax Ta/abo Bunagkax:

11.1.1. KnieHT Hapae BaHky 0o3Bin Ha 36ip, 30epeXeHHs, BUKOPUCTAHHSA i nowmpeHHs iHpopmauii npo cebe B Giopo
KpeauTHUX icTopin, a came: TOB "YkpaiHcbke BI0po KpeauTHUX icTopiin”, MicLue3HaxomKeHHs topuandHoi ocobu: 01001, m. Kuis,
Meuvepcbkuii  panoH, Byn. [pywescbkoro, 6yauHok 1-0, [NMpuBaTHe akuioHepHe ToBapuctBo «MDKHAPOOHE BIKOPO
KPEOUTHUX ICTOPIN», MicLe3HaxXomKeHHs! topyamnyHoi ocobu: 03062, M. Kuis, LLieByeHkiBCbkui parnoH, np. MNepemorn, 6ya.
65, TosapuctBo 3 obMexeHow BignosiaanbhHicTio «MEPLWE BCEYKPAIHCBKE BHOPO KPEOUTHUX ICTOPI»,
Micue3HaxomKeHHs pnanyHoi ocobu: 02002, m. Kuis, [HinpoBcbkuii panoH, Byn. M. PackoBoi, 6ya. 11, BignoBigHO [0 YMHHOMO
3aKOHOOABCTBA YKpaiHW.

o iHdopmauii npo KnieHTa BigHOCATBCS:

1) BigoMOCTI, WO ifeHTURIKyIOTb 0COOY: Mpi3BuLLe, iM'A Ta No GaTbKOBI; AaTa HAPOMKEHHS; NMAcCMOPTHI AaHi; Micue
NnpoXxuBaHHs; PeecTpauiiHnii Homep 06NiKOBOI KapTku nnaTHWka noaatkiB B [lepxaBHOMY peecTpi dis3nyHMX ocib - nnaTHuKiB
nogaTkiB Ta iHWKMX 0O0B'A3k0BUX NnaTexis (y pasi HAsSBHOCTI); BiOMOCTi NP0 NOTOYHY TPYAOBY AiANbHICTb; CiIMEWHUIA cTaH ocobu
Ta KinbKicTb OCi0, siki nepebyBatoTe Ha ii yTpUMaHHI; nata i Homep AepXXaBHOI peecTpauii, BigOMOCTi Npo opraH AepXKaBHOI
peecTpadii Ta OCHOBHUI NpeaMET rocrnofapchKoi AisnbHOCTI isnyHoT 0cobu - cyb'ekTa NiANPUEMHMULBKOIT AisiNbHOCTI;

2) BigoMoCTi Npo rpoLuoBe 3000B'sA3aHHsA cy6'ekTa KpeaUTHOI icTopii:

a) BiAOMOCTi NpO KpeaUTHUI MPaBOYUH Ta 3MiHW 10 HBOTO (HOMEp i AaTa yknaaaHHs NpaBoYyMHy, CTOPOHW, BUA NPaBOYUHY);

0) cyMa 3060B'A3aHHSA 3a yKNageHUM KpeaUTHUM NPaBOYMHOM;

B) BMA BantoTh 3060B'A3aHHS;

r) CTPOK i MOPSAAOK BUKOHAHHS KPEAUTHOMO MPaBOYUHY;

') BiZOMOCTi NpO PO3Mip noralleHoi CymMu Ta OCTaTO4HY CyMy 3000B'sI3aHHS 33 KpeAUTHUM MPaBOYUHOM;

[) baTa BUHWKHEHHS1 NPOCTPOYEHHS 30060B'A3aHHS 32 KPEAUTHMM NPaBOYMHOM, MOr0 PO3MIp i CTazist NoralleHHs;

€) BiOMOCTi MPO MPUMNUHEHHSI KPEAUTHOIO MPaBOYMHY Ta CMOCIO MOro NPUNMHEHHS (y TOMY YWCHi 32 3rofok CTOPIH, Y
CyOoBOMY MOPSAKY, rapaHTOM TOLLO);

€) BiAOMOCTi NPO BU3HaHHSA KPEAWTHOTO NPaBOYMHY HEAINCHWM i MiACTaBW Takoro BU3HAHHS.

11.1.2. TlpuBatHMM ocobam, opraHizauisam, AepXaBHMM Ta NPaBOOXOPOHHVMM OpraHaM Ans 3abesneyeHHs] BUKOHaHHSA
HMMM CBOIX (DYHKLIN 3rifHO YMHHOTO 3aKOHOAABCTBa YKpaiHu, B TOMy YMCHi Y pasi ykrnagaHHs JOroBopy Npo BiACTYNIEHHs Npasa
BumMoru ao KnieHta abo y pasi HabyTTa npaBa 3BOPOTHOI BUMOrM (perpecy) TpeTimm ocobamu ao KnieHTta, ayamutopam, a Takox
PENTMHIOBMM areHTCcTBaMm, Ta iHWMM ocobam npu NpoBeAeHHi cek'topuTr3aLlii.

11.1.3. HeobxigHoi npu nepepadi/oTpymanHi iHdopmauii - go/Big/vepe3 €auHy iHopmauiiHy cuctemy «Peectp
nosnyasnbHKKIBY;
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11.1.4. HeobxigHoi npy OTpMMaHHI/BHeCeHHI iHdopMaLii 3/00 Byab-AKnx peecTpis, iCHYlO4MX B YKpaiHi, B TOMy Yuchi
gepxaBHUX, B skux 36epiraetbcsa iHopmauia woao KnieHta, noro piHaHCOBOI AisNbHOCTI, MaiHa, sike HagaHo abo
NponoHyeTbCs Y 3abe3neyeHHst BUKOHaHHs 30608 A3aHb KnieHTa nepen baHkom 3a [Ny6niyHnm goroBopom, ska HeobxigHa BaHky
npoTsirom cTpoky fji MybniyHoro gorosopy;

11.1.5. 3 meTOl0 NpUNMHEHHst ab0 NonepeaXeHHS MOXITMBOTO LIAaXpancTBa MOBIAOMMATM YneHam MnaTikKHOI cuctemm
HeobXigHy iHdopMaLilo npo Gyab-Aki He3akoHHi abo HenoromkeHi 3 BaHkom Aii 3 BukopuUcTaHHAM [naTikHUX KapToOK 3a
PaxyHkamu KnieHTa.

11.1.6. KnieHT Hapae BaHky no3Bin Ha nowuvpeHHs iHdopMmauii npo cebe ocobam, Wwo HagawTb nocnyrn baHky 3
3anyyYeHHs KNieHTiB (B TOMY YMCIi NepcoHarnbHi AaHHI) B MMCLMOBIN (ManepoBil) Ta eNekTPOoHHIN hopMi, a came: npissuLLe, iM’s,
no-6atbKoBi, onepauii, aki 6ynyu NpoBedeHi Ha KOPUCTb KMiEHTa, Ta iHWY iHdopMaLilo BiANOBIAHO A0 YKNaAEHUX MK Takummu
ocobamu Ta BaHkom forosopis.

11.1.7. KnieHT Hapae baHky O03Bin Ha HagaHHA HeobOXigHOI iHGopmauii npo KnieHta TpeTim ocobam BigHOCHO
yKrnagaHHs Ta/abo yknageHvux 0oAaTKOBMX UM CYMyTHIX MOCHyYT, siki € 060B’A3KOBUMM AN OTPUMAHHSA KpeauTy (OuiHka MaiHa,
CTpaxyBaHH$, HoTapiarnbHi Ta iHLWi 4OAAaTKOBI UM CyMNyTHi NOCyru).

11.2. KnieHT Hagae baHky [03Bin Ha oTpumaHHs Bif baHky nosigoMneHb iHOpPMaUiHOroO xapaktepy, B TOMY Yuchi
LLoAO 3MiHM yMoB BaHkiBcbkunx npogykTis/nocnyr Ta/abo Tapudis, 3akiH4eHHs1 CTPOKyY Ail MNnaTikHuX KapTok, Nponosunuii Woao
HOBWX MPOAYKTIB Ta Nocnyr, y ToMy yucni Big napTHepiB baHky, HagaHHa kpeauty KnieHTy 3 3asHayeHHsaM cymu Kpeguty, cymu
YeproBmMx Ta MpocTpoyeHux nnatexis KnieHta 3a neBHMMM BaHKiBCbKMMW MpogyKTamu/nocriyramu TOWO 3a MOLTOBUMW Ta
€neKkTPOHHMMK agpecamn KnieHTa, Ha HOmepu TenedoHiB MOBinNbHOro 3B’A3Ky, 3a3HadeHi KnieHtom y 3rogi, B TOMy 4ucni
LINAXOM HaacunaHHsa SMS- nosigomneHb.

PO341 12. NEPCOHAIbHI O AHI.

12.1.MignucaHHsAM 3asBu Npo HagaHHS 6aHkiBcbKoro npoaykTy/nocnyru KnieHT sk cy6’ekT MNepcoHanbHUX AaHux:

12.1.1. Hapae csoto 3rogy BaHky abo BusHaueHomy baHkom, 3rigHo i3 3akoHoM YkpaiHu «[po 3axucT nepcoHanbHMX
OaHux», po3nopsaHvky 6asn nepcoHanbHux gaHux (gani — brA), Ha nepegady sBigomocten 3 BIM, B ToMy uucni Takux, Wwo
CTaHOBNATb GaHKIBCbKY TAEMHWLIO, BUKMIOYHO Y BiANOBIAHOCTI A0 BUMOr 3akoHy YkpaiHu «[I1po 6aHku i 6aHKiBCbKY AiSnbHICTbY,
©e3 gopnaTkoBoro noeigomnenHs baHkom npo Taki gii. [JaHa 3roga € 6e3ctpokoBoto. KnieHT niaTBepaxye, WO 03HANOMIIEHNIA 3i
3micTom 3akoHiB YkpaiHu «[1po 3axmcT nepcoHanbHUX aaHux» Ta «IMpo 6aHku i GaHKIBCbKY AiANbHICTb», Ta MNOBIGOMIIEHUA NPO
BKITFOYEHHS A0Or0 NepcoHarnbHuX AaHnx Ao 6a3u nepcoHanbHux gaHmx baxky «KnieHTuy, o po3staluoBaHa 3a agpecoto: YkpaiHa,
49000, OHinponeTpoBcbka 0bn., micto OHinpo, nnowa Tpoiubka, 6yauHok 2 Ta nosigoMneHuin baHkom npo cBoi npaBa sk
cyb’ekTa nepcoHanbHMX AaHux, obymosrnieHi cT. 8 3akoHy YkpaiHu Ne 2297-VI Big 01.06.2010 «[Mpo 3axucT nepcoHanbHUX
OaHux» , B TOMY YunChi:

1) 3HaTu Npo gxepena 30upaHHA, MiCLE3HAXOMKEHHS CBOIX MEPCOHANbHUX AaHUX, MeTy iX 06po0ku, MiCLEe3HaX0mKEHHS
abo micue npoxmBaHHA (NepebyBaHHA) BONOAiNbUSA Y PO3NOPSAAHMKA NEPCOHAmNbHMX JaHUX abo AaTy BiANOBiAHE OOPYYEHHS
LLIOJO OTPMMAHHS i€l iHhopmaLii yNmOBHOBaXXeHNM HUM 0cobaMm, KpiM BMNaaKiB, BCTAHOBINEHMX 3aKOHOM;

2) oTpumyBaTH iHOpMaLto NPO YMOBU HaAaHHS JOCTYNY A0 NEPCOHanbHUX AaHNX, 30Kkpema iHpopmaLito Npo TpeTix ocib,
AKMM NepeaarTbCs MOro NepcoHanbHi AaHi;

3) Ha JAocTyn 4O CBOIX NEPCOHANbHNUX AAHWX;

4) oTpMMyBaTU He Ni3HILW SK 3a TPUAUATL KaneHaapHUX OHIB 3 OHS HAOXOOXKEHHS 3anuTy, KpiM BUMNagKie, nepegdadveHmx
3aKOHOM, BiAMNOBIAb NPO Te, Y 06POBNATLCA NOro NEPCOHArnbHI AaHi, @ TakoX OTPMMYBATU 3MICT TakUX NEPCOHAaNbHUX OAHWX;

5) npep'sBnATM BMOTMBOBAHY BWMOrY BOMOAIMbLIO MEPCOHANbHUX AaHWX i3 3anepeyeHHsaM npoTu OBpoGKM CBOIX
NepCcoHarnbHUX AaHUX;

6) npea'saBnATM BMOTUBOBaHY BUMOTY LLIOAO 3MiHM ab0 3HULLIEHHS CBOIX MEPCOHAaNbHNX AaHnX OyAb-aKMM BOMoAinbLeM Ta
PO3MOPSAAHMKOM MEPCOHANBHUX AAHMX, SKLWO Ui AaHi 06pobnsaTbCa HE3aKOHHO YN € HEAOCTOBIPHUMU;

7) Ha 3axuUCT CBOIX NEPCOHanbHUX AAHWX Bi HE3aKkoHHOI 0OpobOkM Ta BUMNAOKOBOI BTPaTW, 3HULLEHHS, MOLLUKOMKEHHS Y
3B'AI3KY 3 YMWCHUM MPUXOBYBaHHAM, HEHAaJAHHSIM Y/ HECBOEYACHMM X Ha@aHHSM, a TaKoX Ha 3aXWUCT Bif HalaHHS BiAOMOCTEN,
LLIO € HEAOCTOBIPHMMM YU raHBONATL YeCTb, MAHICTL Ta AiNoBY penyTaLito gi3nyHoi ocobu;

8) 3BepTaTuCs i3 ckapramu Ha obpobKy CBOiIX NepcoHanbHUX AaHUX A0 YNOBHOBaxeHuUin abo 4o cyay;

9) 3acTocoByBaTK 3aCO6U NPAaBOBOro 3axXUCTy B pasi NOPYLUEHHS 3aKOHOAABCTBA NPO 3aXMUCT NEPCOHANbHUX AaHUX;

10) BHOCUTM 3aCTEPEXKEHHA CTOCOBHO OOMEXEHHSI NpaBa Ha 06pobKy CBOiIX MepCoHanNbHUX JAHWX Mig Yac HaJaHHS 3roau;

11) BigknmkaTu 3rogy Ha 06pobKy NepcoHanbHNX AaHWX;

12) 3HaTN MexaHi3M aBTOMaTM4HOI 06POBKM NEPCOHaNbHUX AaHUX;

13) Ha 3axuCT Big aBTOMATM30BAHOTO PilLEHHS!, ke Mae 4S5 HbOro NPaBOoBi HACHIAKMN.

12.1.2. Hae 3rogy Ha 36epiraHHs BaHkom cBoix [MepcoHanbHUX OaHWMX MPOTArOM CTPOKY, BM3HAYEHOro 3rigHO 3
BHYTPILUHIMU JOKYMEeHTaMn BaHKy Ta YMHHUM 3akOHOOABCTBOM YKpaiHu, B TOMY 4uchi, ane He obmexytounchb umMm, MNepenikom
[OKYMEHTIB, L0 YTBOPHOWTLCS B AisnbHOCTi HauioHanbHoro GaHky YkpaiHu Ta 6aHkiB YkpaiHu, i3 3a3HayYeHHsiM CTpOkiB
36epiraHHs, 3aTBeEpXeHOro nocraHoBoto MpaeniHHs HauioHanbHoro 6aHky Ykpainu Big 8 rpyaHs 2004 p. N 601.

12.1.3.  Jae baHky pno3Bin Ha 06pobky (B TOMy umncni, 36upaHHs, peecTpadito, HakonnyeHHs1, 3bepiraHHs, aganTyBaHHS,
3MiHy, MOHOBIEHHS, BWKOPUCTaHHS, MOLUMPEHHS (PO3MOBCIOAXKEHHS, peanisauilo, nepepjady Oyab-skii TpeTin 0ocobi),
3HEOCOONEHHS, 3HULLIEHHS), MOro NEpPCOHanNbHUX AaHux 6e3 Oyab-AkMx oOMexeHb, 30Kkpema 3 METOH):

- peanisauii baHkom cBoOix npaB Ta 000B'A3kiB y cdpepi rocnogapcbknx Ta UMBINBHO - MNPaBOBMX BiAHOCWMH,
agMiHiCTpaTUBHO-NPaBOBKX, MOAATKOBUX BiAHOCWUH, BIAHOCUH Yy cdepi Byxrantepcbkoro obniky, BigHOCWUH y cdepi 6e3neku,
YNpaBniHHS KPeaUTHUMU PU3UKaMK, BKIOYMAK4YM CTpaxyBaHHS CyO'eKTiB KpeaWTHMX MPaBOBIAHOCWH Ta iX MaWHa, HadaHHs
BaHkom BaHKiBCbkUX Ta iHLWMX DiHAHCOBKX NOCAYT, iHLIMX BIAHOCWH, LLIO BUMaratoTb 06pobku nepcoHanbHMX AaHUX Ta MakoTb Ha
MeTi peanisauito nonoxeHb LiusinsHoro kogekcy YkpaiHn, Mocnogapcbkoro koaekcy YkpaiHu, 3akoHy Ykpainu «[po cnoxus4ye
KpeouTyBaHHs», 3akoHy YkpaiHu «[po 6aHkvM Ta GaHKiBCbKy AiSnbHICTb», 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTuAito
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neranisauii  (BiAMMBAHHIO) [OXOAiB, OAEPXaHWX 3MOYMHHUM LUNAXOM, (OiHAHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO
PO3MOBCIOAXEHHS1 36p0i MacoBOro 3HULLEHHS», 3akoHy YkpaiHu «[po chiHaHCOBI nocnyrn Ta AepaBHe peryntoBaHHS PUHKIB
chiHaHcoBMX nocnyry», 3akoHy Ykpainu «[Mpo opraHisauito dopMyBaHHs Ta 06iry KpeauTHMX iCTOpIn", iHWMX 3aKOHOA4ABYMX aKTiB,
B TOMY 4ncni HopMmaTuBHMX akTiB HBY; a Takox ans 3abe3neyeHHs BegeHHs/30epexeHHss HeobxigHoT cTaTMcTUYHOI iHdbopmauii,
[OTPUMaHHS BUMOT YMHHOro 3akoHopascTBa, Ctatyty AT «AKB «KOHKOP[» Ta BHyTpIlHiX npaBun baHKy npuv yknageHHi,
peecTpauii, BWKOHaHHi, CYNpPOBOKEHHI Ta npunuHeHHi [NybniyHoro poroBopy Ta/abo 6GaHKIBCbKMX MpOAYKTIB/MOCHYT, LU0
HapatTbeca B pamkax ly6niyHoro gorosopy, 3abesneveHHs AisnbHocTi BaHky, 3axucTy Moro npas Ta iHTepecis, peanisauii
BaHkom cBoix npaB, nepeabaveHnx Ta/abo nos’azaHnx 3 MybniyHUM 4OroBOpPOM.

12.1.4. Knient Hagae coto 3rogy Ta go3sin baHky nepenasaTu [NepcoHanbHi AaHi B TOMY YKCHi, ane He BUKMOYHO,
posnopsgHukaMm (nignpuemcTeam, yCTaHOBaM i OpraHisauisM ycix popm BRacHOCTI, opraHaMm AepXxaBHOi Bragu 4v opraHam
MiCLIeBOro caMoBpsiayBaHHs, disnyHuM ocobam - nignpuemusam, akum baHkom abo YMHHUM 3aKOHOAaBCTBOM HadaHo abo byae
HafaHo npaBo 06po6NATU NepcoHanbHi AaHi), apxiBHMM yCTaHOBaM Ta iHWKMM ocobam, Wo HagatoTb baHky nocnyrn 36epiraHHs
iHpopmaLii Ta JOKYMEHTIB i MOB’si3aHi 3 UMM Nocnyru; akuioHepam Ta adiniioBaHnm ocobam bBaHky Ta ocobam, Wwo mMatwTb
icToTHy ydyacTb y baHky abo 3giicHiol0Tb KOHTponb Haa baHkom; npodeciihum pagHukam baHky, 3okpema aygutopam,
Oyxrantepam, afBokaTam, opucTam; NnaTikHUM cuctemam, NpOLECUHIOBUM yCTaHOBaM, NpMBaTHUM ocobam Ta opraHisauisgm
ans 3abesneyeHHs BUKOHaHHS HUMK CBOIX OYHKLI abo HaaaHHSA nocnyr baHky BignoBiAHO 4O yknageHuX MiX Taknummn ocobamm
(opraHisauisgmun) Ta BaHkom goroBopiB (y TOMy YMCHi, ane He BUKITKOYHO NOCNYr KpeAMTHOro nocepeaHnuTBa, CTArHEHHs 60opriB)
y Til Mipi, B AKii BaHk BBaXkaTume Lie HeobxigHMM abo BaxkaHum ANns 34iNCHEHHs nNpaB Ta 3abe3neveHHs iHTepeciB baHky.

12.1.5. KnieHT Hapgae cBoto 3rogy Ta NoroaxyeTrbcs 3 TUM, WO BaHk Mae npaBo 3aincHioBaTK (POTO3MOMKY Ta Bigeo
Harnsg B 30Hax obcnyrosyBaHHs KnieHTiB, dhoTorpadyBaHHs KnieHTa Ta Moro JOKYMEHTIB, a Takox cpikcauito BciMa MOXNUMBUMHA
TEeXHIYHMMUK 3acobamu koHTakTiB 3 KnieHToMm (B TOMy Ymcni ayaio 3annc TenedoHHNX PO3MOB Ta iHLIE) B MpuMilLleHHsX BaHky Ta
Ha npucTtposax baHky 3 uinnio 3abe3neyeHHa Ge3neku Ta HanexHoro obcnyroByBaHHs KnieHTa. baHk mMae npaBo 36epiratu
Bigeo3anucu Ta doTtorpadii B noganbLIoMy, a TakoX nowmpioBaTy ix y Bunagkax, nepegbadyeHnx YMHHUM 3aKOHOO4ABCTBOM
YkpaiHu.

KnieHT nigTBepmoxye, Wwo nignucaHHsaM 3asBuM Npo HagaHHSA GaHKiBCbKOro npoaykty/mocnyry Hagae Bbanky npaso
BMKOpPUCTOBYBaTW Bigeo3anucu, doTorpadii Ta 3anucy TeneoHHUX PO3MOB B SKOCTI [OKasiB B MnpouecyanbHuxX Aisx Ta
nigTBEpAXYE, WO BUKOPUCTAHHA Takux Bigeosanwucis, dotorpadiin Ta 3anuciB TeneoHHUX PO3MOB HE € MOPYLUEHHSAM WNOro
KOHCTWUTYLiNHMX npaB, 3rigHo cT.31 KoHcTuTyuii YkpaiHu, a € HeobxigHuMm 3axogamu 3 MeTo 3anobirt NpaBoONOPYLUEHHIO YK
3'acyBaTy iCTUHY Nig Yac po3cnigyBaHHS, KO iHLWMMK cnocobamMu oaepxaTtu iHdopMaLito HEMOXXIMBO.

12.1.6. BigomocTi npo KnieHTa, BkazaHux KnieHTom noB’si3aHuX 3 HUM ocib, YneHiB cimM’i, poandie, Ta npeacTaBHUKIB
KnieHTa, BigobpaxeHi B JoroBopax, 4OKYMEHTaxX lopuanyHmMx crnpas Ta iHpopMaLiiH1X (aBTOMaTu3oBaHux) cuctemax batky, €
nepcoHanbHUMKN gaHumu, Aki obpobnsaioTbes B 6a3i nepcoHanbHux AaHnx «KnieHtu». 3okpema, B Takin 6asi nepcoHanbHUX
OaHnx 00pobnaTLCA HACTYMHI Bi4OMOCTI Npo:

e npi3BuLLe, iM’A Ta No 6aTbKOBI Cy6’exTa;

e MacnopTHi AaHi (BKMO4ar4u rpOMagsaHChKi Ta 3aKOpAOHHI NacnopTw, NMOCBIAKM Ha NOCTIVHE Y TMMYacOoBe NPOXUBAHHSA
Ta iHLWi JOKYMEHTM, SiKi NOCBiaYYTb 0COBY);

e rpPOMaAAHCTBO (NigAaHcTBO) abo BiACYTHICTb BIHOLIEHHS 40 rpOMaAsaHCTBA (nigaaHcTea);

e pE3NOEHTHICTb CyD’eKTa;

e 3pa30K BMACHOPYYHOro Nianucy;
cTaTyc 0cobu, Aka 3aiMaeTbCsa He3aneXxHo NPodECINHOW AiANbHICTIO, abo isnyHoT ocobn — nignpremus;

BIK;

e CTaTb;

e [laTa i MiCLe HAapPOOXKEHHS;

e MiCLie NOCTIHOIO NPOXMBaHHA abo TMMYacoBOro nepebyBaHHs, CTPOK NPOXUBAHHS;

Micue peecTtpalii;

peecTpauinHmn Homep obnikoBOT KapTKu NnaTHUKA nogaTkiB (B TUX BUNaAKax, Konuv BiH € y ocobn);
couianbHWi cTaTyc;

CiIMENHWUI CTaH,;

e cknag ciM’i Ta KinbKiCTb yTpumaHLiB, npi3Buwla, iM'ss, no 6aTbkoBi Takux ocib, ix crtaTb, BiK, Micle peecTpauii Ta
NPOXUBAHHS, KOHTAKTHI AaHi;

e KOHTaKTHi ocobu (npisBuwa, iM'si, No GaTbkoBi TakMx ocCib, iX OaTa HapomKeHHs, HoMepw TenedoHiB, agpeca
€MeKTPOHHOI MOLUTOBOI CKPUHBKM);

e npodoecito, cneujianisauito, kBanigikawinH1i knac;

e poboumI cTax Ta Micusa poboTu;

e BiJHOLLEHHS [0 BiliCbKOBOIro 060B’A3KY;

e CTaH 340pOoB’a B 06CA3i, A1 CyD’'eKT HagacTb JOOPOBINbHO;

e OCBITY (BKIHOYAIO4UM BYEHI 3BaHHS1, KypCcu NiaBULLEHHS KBanidikalii Towo), BONOAIHHA MOBaMMu;

e HasIBHICTb NpaB KepyBaHHsS1 TPaHCMOPTHUMU 3acobaMm Ta CTax KepyBaHHS;

e nocagy;

¢ 300paxeHHs (hoTO, BiAe0) Ta 3ByKO3anuc;

e Homepa TenedoHiB (pobounx Ta ocobucTmx crauioHapHUX Ta MOBINbHUX), agpecy eneKTPOHHOI MOLUTOBOI CKPUHBLKU
(kopnopaTuBHOI Ta ocobucToi), skype, hakc ToLLo;

e aZipecy po3TallyBaHHA pobo4oro micus;

e PO3Mip OCHOBHOI Ta [OAATKOBOI 3apobiTHOI NnaTtu, npemii, 6oHycw, iHWiI goxoau;

® PEKBI3NTU BAHKIBCbKUX paxyHKiB;

e iOeHTUiKytOYi AaHi KOHTpareHTIB KMieHTa, ski cTanu BigoMi BaHKy B 3B’A3Ky 3 HaaHHAM KITiE€HTY MNOCHyT;
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e LiiHHE MaWHO, WO 3HAaX0AUTLCH Y BNACHOCTI (CNiBBMACHOCTI) Cy0’eKTa, NOro XapaKTepuCTUKX Ta peecTpaLiinHi AaHi;

e PO3MIp YacTKku B KaniTani lpnamyHux ocib, noe’asaHux Ta adinioBaHnx 3 HUMK OcCi6, iHOpMAaLia NPO KiNbKiCTb Ta
PEKBI3VUTY LLIHHWMX Nanepis, AKUMK Bonogie cyb’ekT;

e [1aHi, SIKi BUMaratoTbCs 3aKOHOAABCTBOM B cdpepi 3A4iICHEHHST (DiIHAHCOBOIO MOHITOPUHTY, 3 TUX, LLIO HE HaBeAEHI BULLE;

e iHWI BigOMOCTi, MeTa 06pobKM Skux cnisnagae 3 MeTo 0O6pobku NeEPCoOHanNbHUX AaHWX, Ta AKi OyayTe HagaHi cyb’ ekTom
camocTinHo abo oTpumaHi BaHkom B npoueci 6aHKiBCbKOro 06¢CnyroByBaHHs.

B 6yab-akomy Bunagky cknag Ta 3MmicT 3ibpaHux npo KnieHTa BaHkomM nepcoHanbHUX AaHUX MICTUTBCA Y MEePBUHHUX
pxepenax BigomocTel npo KnieHTa, 30kpemMa, y BUAaHUX Ha NOro iM’st AOKYMeHTax, nignncaHux HAM AOKyMeHTax, BigjOMOCTSX,
qki Knient Hagae BaHky npo cebe.

PO3i11 13. MPABA TA OBOB’A3KN CTOPIH

13.1.baHK mae npaBo:

13.1.1. ButpebyBaTtu y knieHTa (ocobw, npeacTaBHUKA KieHTa) AOKYMEHTW i BiJOMOCTI, HeobXiaHi Ansa 34iicHeHHS
ineHTndikauii Ta/abo BepudikaLii, aHanidy Ta BUABNEHHS diHaHCOBUX onepauin, Wo niansaraioTb QiHAHCOBOMY MOHITOPUHIY, Ta
iHWIi nepeabayeHi 3aKOHOA4ABCTBOM JOKYMEHTW Ta BiJOMOCTI, siki BUTpebye 6aHK 3 METOK BUKOHaHHSI BUMOI 3aKOHOAABCTBA, sike
perynioe BigHOCWHK Yy cdbepi 3anobiraHHs neranisauii (BigMMBaHHI0) 4OXOAIB, OAEPKAHUX 3NMOYNHHUM LUAIAXOM, (DiHAHCYBaHHIO
TepopunaMy Ta (PiHaHCYBaHHIO PO3MOBCIOAKEHHSA 30POi MAacOBOro 3HULLEHHS, a Y pasi iX HeHagaHHA abo YMWCHOro nogaHHs
KnieHTom HenpaBauBmx BigoMocTel nNpo cebe - BigMoBUTY KnieHTy y 1Oro o6¢cnyroByBaHHi.

13.1.2.  He BuKOHyBaTW pO3paxyHKOBI AOKYMEHTU / AopyyeHHs / po3nopsamkeHHsa KnieHTa Ha npoBedeHHs onepauin y
BUnNagkax:

- BUMSIBNEHHA NOMUIKM y NNaTkHUX pekBisnTax (Homep PaxyHky Ta koa KnieHTa, 3a3HayeHi B po3paxyHKOBOMY JOKYMEHTI
| nopy4eHHi / po3nopsamxeHHi, He HanexaTb KnieHTy, Towo);

- 3aMnoBHEHHSI PO3paxyHKOBOrO AOKYMEHTY / [OPYYEHHS / PO3MOPSIAPKEHHS i3 MOPYLUEHHAM BUMOT YYHHOTO 3aKOHO4aBCTBa
YkpaiHu;

-y Bunagky sigmosu KnieHta y HagaHHi abo npu HagaHHi HEeNMOBHOMO nepeniky AOKyMeHTiB Ta/abo obcary iHdopmadii,
o BMMararTbcs baHkowm;

- SKWO pO3paxyHKOBMIM AOKyMeHT / gopyyeHHs [/ posnopsmkeHHs KnieHTa cynepedaTb abo 3abGOpOHEHiI YMHHUM
3aKOHO4aBCTBOM YKpaiHu;

- SKWO pO3paxyHKOBUIN OOKYMEHT / JOPYYEHHs / po3nopsiaxeHHs nepenbavae 34iicHEHHsT onepadii, y4acHukom abo
BUrogoHabyeayem 3a kol € ocoba, SKy BKIOYEHO A0 nepeniky ocib, MoB'A3aHuX i3 34INCHEHHAM TEPOPUCTUYHOIT
OistNbHOCTI.

BignosiganeHicte BaHky WOAO0 nepeBipkuM NpPaBWMbLHOCTI  3aMOBHEHHS PEKBI3UTIB  PO3PaxyHKOBOrO AOKYMEHTY
06MeXyTbCA HEOOXIAHICTIO 3AIMCHEHHSA NEPEBIPKM NWLLE TUX PEKBI3UTIB, SKi YiTKO BU3HAYEHi YNHHMM 3aKOHOAaBCTBOM YKpPaiHu.

13.1.3. 3ynuHWUTK 3AiACHEHHA hiHAHCOBOI (hiHAHCOBMX) onepadii (onepauin), ska (SKi) MICTUTbL (MICTATb) O3HaKM,
nepenbadyeHi crattammn 15 Tta/abo 16 3akoHy YkpaiHu «[lpo 3anobiraHHs Ta npoTugilo neranisauii (BigMmMBaHHIO) goxogis,
ofepKaHNX 3NOYNHHUM LUMSIXOM, (hiHAaHCYBaHHIO TepopuaMy Ta piHaHCYBaHHIO PO3MOBCIKEHHSI 36POT MaCOBOIro 3HULLIEHHS
Ta/abo hiHaHCOBI onepaldlii i3 3apaxyBaHHS Y1 CMIUCAHHSI KOLUTIB, LLIO BiaOyBa€ETLCA B pe3ynbTaTi Aii, sKi MiICTATb 03HAKVN BUMHEHHSI
31104MHY, BU3Ha4eHoro KpuMiHanbH1UM KOAEKCOM YKpaiHu.

13.1.4. Y Bunagkax 3BepHeHHs1 6aHkiB, WO MalTb KOPECNoHAEHTCbKi BigHOCMHM 3 BaHkom Ta/abo 4depes ski
30icHIOTECS piHaHcoBi onepadii KnieHTta, i3 odiuginHumn 3anutamm o BaHky wWogo HapaHHa iHdopmadii CTOCOBHO
ineHTudpikauii KnieHta, a came: JOKYMEHTIB i BiooMOCTel, HeOOXiaHMX Ans 3'acyBaHHA ocobu KnieHTa, 3MiCTy 1oro fisnbHOCTI Ta
(hiHaHCOBOrO CTaHy ToLLo, Ta/abo iHdopmauii Wwoao cyTi 3gincHioBaHoi KnieHTom dhiHaHCOBOI onepalii, Ky 0b6cnyroBye Takvn
6aHk, npaBo nosigoMUTW/HagaTV GaHKy 3anuTyBaHy HUM iHpopmaLito Ta/abo konii AOKYMEHTIB.

13.1.5. BigmoBuTUCSA Bif NpoBedeHHst (hiHaHCOBOI onepaii y pasi, aKwo iHaHCOBa onepawis MiCTUTb O3HaKKN Takoi,
wo 3rigHo 3 3akoHom YkpaiHu «[Mpo 3anobiraHHa Ta NpoTuAilo neranisauii (BiaMMBaHHIO) O0OX04iB, OOEPXKAHMX 3MOYUHHUM
LWNAXoM, hiHaHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCIOAXEHHS 36p0Oi MacoBOro 3HWULLEHHSA» Miansirae iHaHCOBOMY
MOHITOPWUHTY.

13.1.6. BiamoBuTUCSA BiA BCTAHOBNEHHA (NiATPUMAaHHS) AiNOBUX BiAHOCKH (Y TOMY YUCHIi LUNSXOM PO3ipBaHHS 4inoBux
BiHOCMH) abo npoBeaeHHs hiHaHCOBOI onepauii y pasi HeHagaHHSA KNIEHTOM HEOOXiAHUX ANSt BUBYEHHS KMIEHTIB JOKYMEHTIB Yu
BiJOMOCTEMN.

13.1.7. OtpumyBaTtu Big KnieHTa nnaty 3a HagaHHs MOCNyr/3diNnCHEHHs onepauiin 3a BignoBiAHMMM BaHKiBCbKMMMK
npogykramu/nocnyramu, B po3mipax, nepeabdadeHuvx AilounMmy Ha aTy HafaHHa nocnyrn/3aiicHeHHs onepadii Tapudamn Ta/abo
[orosBopamu Npo HagaHHSA GaHKIBCbKOro NpoAyKTy/Mocnyru.

13.1.8. HapaBsatu KnieHTy, 3a yMOBWU NigKNIOYEHHs MOro 40 BianoBigHoro baHkiBCbKOro npoaykTy/nocnyru, Ta 3a ymoBu
TEXHIYHOI MOXMMBOCTI, iIHpOpMaLLito NPO PyX KOLUTIB 32 PaxyHkamu LUNSXOM HagcunaHHs Takoi iHdpopMauii 3acobamu NoLToBOro
3B’s13Ky, Ta/abo enekTpoHHoI nowTK Internet, Ta/abo SMS-cepsiciB 3a KOHTakTHO iHpopmaLieto KnieHTa, 3a3Ha4eHo OCTaHHIM
B 3asiBi Npo HagaHHA GaHKIBCbKOro npoaykTy/mocnyrn. BuaHayeHHs obcary noBigoOMMeHHs 34iCHIETLCA BaHKkoM Ha BnacHui
poscya.

13.1.9.  Bigknactv BUKOHaHHSI po3paxyHKOBOro AokyMmeHTa KnieHTa Ha HacTynHuin OnepauinHnii (pobounin) AeHb, SKLWo
Taku JOKYMEHT HaginwoB 0o baHky nicnsa 3akiHiyeHHs OnepaLiiHoro (po6o40ro) AHs1, @ TaKoX B iHLWINX BUNAgkKax, nepegdavyeHnx
My6niyHMM [OroBOpPOM, Y TOMY YMCHi 3 MPUYNHM BiACYTHOCTI Y BaHKy TEXHIYHOI MOXIMBOCTI BUKOHATW PO3PaxyHKOBUIA JOKYMEHT
B A€Hb MOro HaAXOaXKEHHS.

13.1.10. BumaraTu Big KnieHTa BigliKoQyBaHHs JOKYMEHTaNbHO NiATBEPMKEHMX 30UTKIB, 3aBaaHux baHky y 3B’s13Ky 3
nopyweHHsm KnieHtom ymoB [My6niyHoro gorosopy. CtsryBatu 3 KnieHTa HeycTolky (WTpad, NeH) 3a HEBUMKOHAHHS Y
HeHarnexHe BUKOHaHHS ymoB [My6niyHoro gorosopy.
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13.1.11. B nopsaky AOrosipHOro cnucaHHs, obymosneHomy [y6niyHum gorosopom, cnucysBatu 3 PaxyHkiB KnieHTta
rpOLLOBI KOLUTK BiAMNOBIAHO 40 yMOB po3ainy 9 MNy6niyHoro gorosopy.

13.1.12. BiagctynaTtu cBoi npaBa Ta/abo 3ailicHi0BaTV NepeBefeHHs CBOIX 3000B’A3aHb, Aki BUMnmBaThb 3 [ybniyHoro
Jorosopy B uinomy Ta/abo KoxHOro okpemoro baHkiBcbkoro npogykrty/nocnyrm 6e3 3rogn KnieHta, Oyab-skii TpeTin ocobi,
nosigomnsitoun npo ue KrieHta camocTiniHo abo 3 noknageHHsM 0B0B’A3Ky NPO 3AiNCHEHHS TAaKoro MOBIJOMIIEHHS HA HOBY
CTopoHy.

13.1.13. HapgcunaTu noBigomneHHs Ta/abo HagasaTu iHpopmauito KnieHTy 3 nutaHb ob6cnyroByBaHHA PaxyHkiB, Ta/abo
BBEEHHs1 HOBMX NOCNYr 3a agpecoto Ta/abo TenedoHamu, Lo BKa3aHi B 3asiBi Npo HagaHHA BaHkiBcbkoro npoaykry/nocnyru, a
TakoX 3a HoMepom TenedoHy, ki KnieHT Hagas ana otpumaHHa SMS-nosigomneHs Big badky. lMignucaHHam 3assu KnieHT
Hafjae CBOW 3roAy Ha oTpumaHHs Bif BbaHka iHdopmauii B nopsaky Ta obcsasi, obymoBneHoMy LmM nyHKTOM [y6niyHoro
[OroBopy.

13.1.14. 3a paxyHOK KOLUTIB, L0 HanpaBnsoTbCs Ha noraweHHs 3aboproeaHocTi KnieHTa 3a KpeantHum goroBopom,
BaHk mae npago BigLwkoayBaTh CBOT BUTPATU/36UTKM NOB’A3aHi 3i 3MiHOK abo posipBaHHAM KpeamTHoro gorosopy Ta 3miHoto abo
posipBaHHaM InoTeyvHoro (Hux) gorosopy (iB)/dorosopy(iB) 3acTaBun BUTPaTU/3GUTKM, LLLO BUHWKIN B 3B'A3KY 3 ONMAaTOK MOCNYT,
Lo HaaaHi un ByayTb HafaHi B MaibyTHBOMY 3 MeTOk peanisadii npas baHky 3a Inote4yHnm(n) gorosopom(amu)/JoroBopom(amm)
3acTaBu yknageHum(n) 3 mMeTor 3abesneyeHHst BUKOHaHHSA 3000B'A3aHb KnieHTa 3a KpeguTtHum porosopom. [1o nocnyr,
BM3HaYeHNX y LibOMY NYHKTI, BIGHOCATLCS: NpeacTaBHULTBO iHTepeciB baHky B cyai i nepea TpeTimm ocobamu i T.n

13.1.15. BBaxaTu, L0 CTPOK NOBEPHEHHA KPEAMTY BXe HacTaB, NP BUHUKHEHHI ByAb-KOi 3 HACTYMHUX NO4iN:

— BiamoBu KnieHTta B odopMneHHi (nepeodopmMneHHi) sikoro-Hebyab 3 JOroBOpiB CTpaxyBaHHS, 3rigHO yMOB KpeauTHoro
[0oroBopy;

—  nopyweHHs KnieHToM 3060B's3aHb, nepeabaveHnx ymosamu KpegutHoro goroeopy, Lboro My6nivyHoro gorosopy, B T.4. Npu
NOpYyLUEHHi LiNbOBOro BUKOPUCTAHHSA KOLLITIB;

— nopyweHHs InoTekopaBuem/3acTaBoaaBuem/MMopyuutenem 3060B'A3aHb 3a  INOTEYHUM  [OroBOpPOM/OOrOBOpamMu
3acTaBu/nopyku, yknageHummn Ans 3abesnedeHHs BUKOHaHHSA 3000B'si3aHb 3a KpeguTHUM 4OroBopomMm, B T.4. NPY MOPYLUEHHI
nopsiaKy 3aMiHu nNpeaMeTy 3abe3neyeHHs;

- nopyLUeHHs Cyaom crnpasum nNpo Bu3HaHHA KnieHTa/lnoTekogaBusa/3actaBogasus HegiesgatHuM abo obmMexeHo gieagaTHum,
abo kpumiHanbHOI cnpaBu BigHocHOo KnieHTa /InoTekopaBus/3acTtaBofaBusa (skwo InoTtekogaBeub/3acTaBofaBeLp
topuanyHa ocoba — nopyLleHHs cyloM crnpaBu Npo 6aHKpyTcTBO InoTekoaaBsLsa/3acTtaBoaaBus);

—  HEeMOXIMBOCTi 3BEPHEHHS CTArHEHHS Ha MaWHO, 3acTaBrieHe 3 MeTo 3abesnevyeHHs BUKOHaHHA 3060B'A3aHb 3a
KpeanTHum porosopoM, 3 Oyab-sKOi MpUuuHM (B T.4. BTPaTi, 3HULLEHHI, NOLWIKOAXeHHI abo HedoCTynmHOCTI npeameTty
inoTekn/3actaBu anst baHky 3 6yab-SIKNX NPUYKH);

—  BCTaHOBINEHHA HEBIOQMNOBIOHOCTI  AiNMCHOCTI BigoMocTen, ki MmictaTecss B KpeautHomy pgoroBopi, ImoTeyHomy

porosopi/[Jorosopi 3acTaBu/nopyku abo iHLLIKX OOKyMEHTaXx, HagaHmx Knientom/InoTekogasuem/
3acraBogaBuem/Mopyyntenem;
—  npea'sBNeHHs TpeTiMu ocobamu BUMOr o 3abesneyeHHs Ta/abo NnopyLUEeHHs

InoTtekopaBuem/3acTaBogaBuem/Iopyuntenem 3060B'A3aHb 3a JOroBopamMu, YKNageHMMM 3 MeTOo 3abesnedeHHs
BMKOHaHHSA 3060B's3aHb 3a KpeanTHM 4OroBopom;

- HagjaHHsA InoTekopaBuem/3acTaBofaBLeM NpegMeTy inoTeku/3actaBu iHWIM ocobi B HacTynmHy inoTeky/aactaBy 6e3
nMcbMOoBOI 3roaun baHky;

—  He BigHOBneHHs/He 3aMmiHy 3acTtaBogaBuem/InoTekogaBueM NpeaMeTy 3acTaBW/iNOTEKM Y pasi HACTaHHA CTPaxoBOro
BMNazaky, nepeabayeHoro OroBopom CTpaxyBaHHs MaliHa/ 000B’iI3KOBOro CTpaxyBaHHs NpeaMeTy inoTekn, abo 4OroBopoMm
0COBUCTOro CTpaxyBaHHS;

- BMHECEHHSI yXBanu opraHiB HauioHanbHoi noniuii YkpaiHu npo 3HaxomxeHHs KnieHTa B po3Luyky 6inblie 180 gHis;

BaHk, Ha BnacHui po3cya, Mae npaBo BUMaraTu:

a) 3miHnM ymoB KpeautHoro [oroBopy — LWOAO0 AOCTPOKOBOro noBepHeHHs Kpeguty, cnnaty KoMicii | npoLeHTiB 3a 1ioro
KOPUCTYBaHHSA, BUKOHaHHS iHWMX 3060B'A3aHb 3a KpeguTHum JOroBOPOM B MOBHOMY OOCA3i LUMAXOM npen’sBfeHHS BUMOTHK,
BigNoBiaHO [0 n.2.7.4. uboro lMy6niyHoro porosopy. Mpu ubomy 3rigHo cT. 212, 611, 651 LiMBinbHOro kogekcy YkpaiHu, 3a
3000B'A3aHHAMU, TEPMiHW, BUKOHAHHA SIKMX HE HACTYMWUMW, TEPMIHN BBaXXaKTbCA TMMM, LLO HACTYNWUIN B 3a3HA4YeHy B BUMO3i
paty. Ha uto gaty KnieHT 30608B's13yeTbca noBepHyT! banky cymy Kpeauty B noBHOMY 06CA3i, KOMICito i NpOLEHTH 3a hakTUYHUIA
TepMiH kopucTyBaHHsA Kpegutom, B noBHOMY 06Csi3i, BUKOHATU iHLWI 3060B'A3aHHA 3a KpeauTHUM JoroBopom;

abo:

6) posipBaHHs KpegutHoro foroBopy B cyqoBoMy nopsiaky. Mpu ubomy B ocTaHHil AeHb Aii KpeantHoro gorosopy KnieHT
3060B's13yeTbCa NoBepHyTU BaHky cymy KpeouTy B noBHOMY 06CA3i, KOMICiO | MPOLIEHTU 32 (PaKTUYHWIA TEPMIH KOPUCTYBaHHS
KpeauTtom, B noBHOMY 06CA3i BUKOHaTW iHLWI 3060B'A3aHHS 3a KpeanTHUM LOroBopom;

abo:

B) 3rigHo cT. 651 LmBinbHOro kogekcy YkpaiHuW 3AINCHATM OAHOCTOPOHHE po3ipBaHHA KpeaouTHoOro [orosopy 3

HanpaeneHHsaM KnieHTy BignosigHoi BUMoru. Y BkasaHy B BUMO3i AaTy KpeantHuii JoroBsip BBaXxaeTbCsa posipBaHum. Mpu

LbOMY B OCTaHHIin AeHb Aii KpeagntHoro pgorosopy KnieHT 3000B'a3yeTbca noBepHyT baHky cymy KpeanTty B noBHOMY

06cs3i, KOMICito | MPOLLEHTM 3a PaKTUYHUI TEPMIH KOPUCTYBaHHS KpeouToM, NOBHICTIO BUKOHATM iHWI 3000B'A3aHHSA 3a

KpeauntHum gorosopom. O4HOCTOPOHHE po3ipBaHHs KpeantHoro 4oroBopy He 3BinbHs€ KnieHta Big BignosiaansHOCTI 3a

nopyLUeHHs1 3060B'A3aHb.

13.1.16. B pasi HapaHHsa KpeauTy:

13.1.16.1. He BuKkoHyBaTu 6yab-akux Bumor KnieHta, B Tomy uncni He HagasaTtu Kpeaut KnieHTy, sKkwo Taki Bumoru € abo
CYNpPOBOAXYKTbCSA MOPYLUEHHAMM 3000B'a3aHb KrieHTa 3a KpegutHum goroBopom.

13.1.16.2. Ha nigctaBi chiHaHcoBOI iHGopMaLii aHanidyBaT KpeaMTOCNPOMOXHICTb KnieHTa, npoBoauTM MepeBipKy
iHaHcoBoro ctaHy KnieHTa, a B pasi noTpebu, i nonepegHio NepeBipKy 3acTaBHUX MOXMBoOCTeW KnieHTa Ta TpeTix ocib, ski
rapaHTyloTb MOBEPHEHHS KpeauTiB i BHOCUTW NPONo3unLii Npo noganbLui B3aEMOBIAHOCUHM 3 KrieHTOM.
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13.1.16.3. BumaraTu Big KnieHTa HagaHHs AOKYMEHTIB, siki NigTBEPOXKYIOTb BUKOHAHHSA yMoB KpeanTHoro 4orosopy, AaHi
NpO MOro NNaTocnpoOMOXHICTb, Y TOMY YACHi, NPO HAaNEXHICTb NOMY Ha npasi BNAacHOCTi MariHa, Npo po3mip 3apobiTHOI nnaTtn Ta
iHWY iHdopmalito, 3 MeTow aHamnisy cnpoMOXHOCTI KnieHTa cBoevacHO BMKOHaTWM GOproBi 3000B’A3aHHA, OTpUMYBaTW Li
OOKYMEHTU Ta faHi Big TpeTix ocib, a TakoX OuiHloBaTW Taki OOKYMEHTW Ans uinen uboro KpeawTHoro gorosopy B
O[HOCTOPOHHBLOMY MOPSAAKY, NPOBOAUTN NEPEBIPKY LifIbOBOro BUKOPUCTaHHA KpeanuTty 3 opopMneHHsAM AKTY nepeBipku.

13.1.16.4. BumaraTu Big KnieHTa AOCTPOKOBOro NoBepHeHHs HagaHoro KpeauTy, cnnatu MpPouUEeHTIB 3a KOPUCTYBaHHS
KpeauTtom, komicii Ta iHWMX nnaTexis, nepenbayeHnx KpeauTHum JorosopoM, y Bunagkax, nepepdadveHux [MybnivyHum
[OroBOpOM.

13.1.16.5. PoskpmBatn BigHOCHO KnieHTa 6aHKiBCbKY TaeMHULUO TpeTiM ocobam LNAXoM HagaHHa  iHpopmadi,
nepenbadeHoi n. 11.1. yporo MNMy6nivyHoro gorosopy.

13.1.16.6. 3a knonotaHHAM KrieHTa, y pasi HasgBHOCTI BiNlbHNUX KPEAUTHUX PECYPCiB, 34INCHIOBATU NepeHeceHHs CTPOKIiB
nosepHeHHs1 KpeanTy Ta/abo cnnatu npoLeHTiB 3a KopncTtyBaHHst KpeamTtom, abo BigMoBUTK KnieHTY y BUKOHaHHI KIOMOTaHHS.

13.1.16.7. BumaraTtu Big KnieHTa gopatkoBoro 3abesneveHHs 3060B A3aHb y BUINSAi, 3acTaBu Ta/abo nopyku TpeTboil
ocobu 3 HanexHuM odOpPMIIEHHAM BIAMOBIAHMX [OOrOBOPIB Yy BUNAAKy BWHUKHEHHS OOCTaBMWH, SKi CTaBMNATb Nif CyMHIB
nosepHeHHs1 KrnieHtom oTpumaHoro Kpegouty abo 3arpo3u BTpaTy HanexHOro Tta [OCTaTHbOro 3abesneyeHHs BUKOHaHHA
30608’ A3aHb KnieHTa 3a KpeauTHMmM JOroBopomMm.

13.1.16.8. MepepaBatn (BigcTynaTv) npaBa Bumorn 3a KpeguTHum [OroBopoM i OyAb-sKy MOB'A3aHy 3 HUM
iHdbopmaLito TpeTii ocobi BiANOBIAHO A0 3akoHoAaBcTBa YkpaiHm 6e3 ogepxaHHst 3rogm KnieHTa Ha BUMHEHHs1 Takoi nepeaavi
(BigcTynneHHs). KnieHT 3060B'A3yeTbCA BUKOHYBaTK CBOi 3000B'A3aHHS nepej HOBMM KPEAMTOPOM MiCris MOBIJOMMEHHS Npo
nepexig npas BUMOTW.

13.1.16.9. BumaraTtu noBepHeHHst Kpeauty B noBHOMY 06CA3i, CTPOK BUMMaTK SIKOTO LLie He HAacTaB, y pasi 3aTpuMaHHsi
KnieHtom cnnatu yactuHm Kpeguty Ta/abo NpoueHTiB Ha OAMH KaneHgapHui micsiub, a 3a Kpegntom, 3abesneyeHum inoTekoto,
Ta 3a Kpegntom Ha npuabaHHs XUTna — Ha Tpu KaneHgapHux Micsaui. lMepedbayeHe yum nyHKMOM rpasusio w000 8U3HAYEHHS
mepmiHie 3ampumaHHsi crinamu Knienmom dacmuHu Kpedumy, npu HacmaHHi sikux y baHka 6UHUKae rnpago eumazamu
docmpokoeoeo nosepHeHHs Kpedumy e nosHomy obcs3i, He nowuptoemscsi Ha: HecaHkuioHosaHuli ogepOpaghm; kpedumu y
¢opmi KpedumysaHHSI paxyHKy 3i CIMpOKOM ro2aleHHs1 00 00HO20 MicAys; Kpedumu, 3az2anbHull PO3Mip SKUX He rnepesullye
0O0Hi€el MiHiManbHOI 3apobimHoi nnamu, ecmaHo8neHol Ha 0eHb yKnaleHHs1 KpedumHo20 002080py; KpedumHi o2o80pu, Wo
yknadarombCsi Ha cmpoK 00 00HO20 Micsaus; kpedumu, wo Hadarombcs 3a 0oz2o08opamu, yKrnadeHUMu 8 pesynbmami
8peayrir8aHHsl Criopy WIsIXOM yKnadeHHs Mupogoi ya2odu, 3ameepdxeHoi cydom; kpedumHi O0ozoeopu, yknadeHi 0o
10.06.2017p.; kpedumHi Ao2080puU, Memor SKUX € HalaHHs KrieHmy npaea 64YUHSMU npasoyuHu 3 ¢hiHaHCO8UMU
iIHcmpymeHmamu 3a ydacmio 4u 3a rnocepedHuuymeom baHky abo iHWO20 y4yacHUKa PUHKY UiHHUX rnanepie, y eunadky
npocmpoyYeHHs1 sukoHaHHs KnieHmom 30608 'a3aHb 3a skuMmu baHK Mae npaso eumazamu 00CMpPOKOBO20 108EPHEHHS Kpedumy
8 r1o8HOMY 06CS3i He3anexHo 8i0 MepMiHy NPOCMPOYEHHS.

13.1.16.10. 3 MeTOH KOHTPOM MNAaTOCNPOMOXHOCTI KnieHTa Ta KOHTpomnto kpeauTHoro pusuky badky, y pasi
posipBaHHs KnieHTOM AOroBopy Npo HagaHHA A0AaTKOBMX UM CYMYTHIX NOCAyr, kM € 060B’a3KoBMM ANng ykrnageHHs KpegutHoro
[OroBopy Ta He yKnageHHs npotarom 15 (M'ATHaauaTK) kaneHgapHUX AHIB HOBOrO JOrOBOPY NP0 HafaHHSA Takux cammx Nocnyr
3 ocoboto, Wo Bignosigae Bumoram baHky, Bumaratu Big KnieHTa OOCTPOKOBOro BMKOHAHHSA 3060B’si3aHb 3a KpeauTHuM
[OroBOpPOM.

13.1.16.11. BwumaraTtu B Byab-sKMIN Yac NOBHOroO AOCTPOKOBOrO MNoralleHHsi 3aboprosaHocTi 3a Kpegutom, HagaHum Ha
ymoBax OsepapadTy/KpeoutHoi miHii, WNAXoM HanpaeneHHs nosigomMneHHs KnieHTy y cnocib, BudHavenun n. 2.7.4. 3a 30
(TpnouATE) AHIB 4O OaTW noralweHHs 3ab0proBaHoCTi.

13.1.17. B pasi po3miweHHsa Bknagy:

13.1.17.1. BukopucTtoByBaTK rpoLLOBi KowTW/GaHkiBCbKi MeTanu KnieHTa Ha BknagHOMy paxyHKy NpOTAromM CTPOKY
3any4yeHHs Bknagy 3a kopucTyBaHHA SkuMmn BaHk cnnavye npoueHTu.

13.1.17.2. BctaHoBMOBaTU OOMEXEHHS MNOMOBHEHHS BknagiB neBHow cymoto, nepenbavyeHol  BignoBigHUMM
BaHkiBCbkuMK NnpogyKTamu/nocnyramu.

13.1.17.3. BiamoBuTn KnieHty B 06cnyroByBaHHi BknagHoro paxyHky 3a HasiBHOCTI (pakTiB, L0 CBig4YaTb NPO NOPYLUEHHS
KnieHTOM BMMOI YMHHOIO 3aKOHO4aBCTBa YKpaiHu.

13.1.17.4. PosipBatn [oroBip 6aHKiBCbKOrO BKknagy [OCTPOKOBO, LWAXOM HagicnaHHsa BknagHuKy nucbMOBOro
MoOBIJOMIIEHHSI B NOPsSAKY, BCTaHoBneHomy n. 2.7.4. uporo lMybniyHoro goroBopy 3 Hacnigkamu nepegbtadeHumn MybniyHum
porosopoMm. [lorosip 6aHKIBCbKOrO BKMady BBaXKaeTbCs pO3ipBaHMM Ha AaTy, dka 3asHayeHa B LUbOMY MoBigomnieHHi. Cyma
Bknagy pasom 3 HapaxoBaHMMW MpoLeHTaMu BignoBigHO A0 ymoB [oroBopy 6aHKIBCbKOro BKNagy NepepaxoBYETbCHA Ha
NOTOYHUI paxyHOK KnieHTa.

13.1.17.5. Ha Bumory KnieHTta, npu yknageHHi [JoroBopy HagaTu po3paxyHOK MOro OoXofiB Ta BUTpaT, MOB’S3aHUX 3
po3milleHHaAM Bknaay 3a dopmoto, BcTaHOBMNEeHO baHkom.

13.1.17.6. YknaBwu uen Oorosip BknagHuk Hagae BaHky [o3Bin HagaBaTtu iHpopmauio 3a Bknagom nuvwe ocobucto
Knienty, abo noro gosipeHnm ocobam Ha niacTaBi A0BIPEHOCTi 0OPMIIEHOI BiANOBIAHO 4O BUMOT YMHHOIO 3aKOHOAABCTBA.

13.1.18. B pa3si BigkputTa notoyHoro PaxyHky / PaxyHKy, onepauii 3a fiIkMM MOXYTb 3AiMCHIOBaTUCA 3
BUKopUCTaHHAM lMnaTixHOI KapTKu:

13.1.18.1. 3gificHioBaTM JOrOBIpHE CMMCaHHA CyM KOWTIB B po3Mipax 3aboproBaHocTi KnieHTa nepen BaHkoM, CTpok
CnnaTu siKoi HacTaB, a TakoX CyM BCiX npoBeaeHunx [lepxaTtensamm onepadivi 3a PaxyHKoM cyM, HapaxoBaHUX KOMICIl, NPOLLEHTIB
Ta BCiX iHLWMX 3060B’s13aHb B NOBHOMY 06Cs13i, LU0 BUHMKAIOTL Nig Yac obcnyroByBaHHsA PaxyHky, Buaadi Ta/abo obcnyroByBaHHS
MnaTtikHol KapTKn, B TOMY YMCAi 3@ paxyHOK HE3HMXKXYBAHOIO 3anuLLKy.

13.1.18.2. OgHoyacHo 3i cnucaHHaM 3 PaxyHky KnieHTa cymu onepadii 3 BuUkopuctaHHaM NnaTikHOT KapTkun BignoBigHo
no n. 13.1.18. MNMy6niyHoro 4oroBopy, CNMCyBaTy LUMSIXOM LOTOBIPHOIO CMMCaHHS KOMICii 6aHKy 3a Lo onepadito, B TOMY YMchi 3a
onepauii KOHBepTaUii BanoT 3a paxyHOK POLLOBMX KOLUTIB B MeXax ButpatHoro nimity, a y pasi nepeBuULLEHHA BUTPaTHOrO
niMiTy B HaUioOHanbHiln BantoTi — 3a paxyHoK HecaHKLioHOBaHOi 3a00proBaHoCTi
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13.1.18.3. 3a cBoiM po3cyaom, y Byab-akuin vac, BigMOBUTM B aBTopm3alii, 3abnokysaTu lNnaTixkHi kKapTku, BIAMOBUTA Y
MOHOBIEHHI, 3aMiHi abo Bunycky HoBoi [naTixHOI KapTku y Bunagky nopyleHHs [depxartenamu lMnaTikHOI kapTkv ymMoB
MMy6niyHoro goroeopy, a TakoX y BUNaAKy BUHWUKHEHHS NiLO3pW Yy MPOBEAEHHI LaxXpancbknx Aii 3 BUKOPUCTaHHAM [naTixHoi
kapTku. MNpwn upomy BaHk nucbmoBo noeigomnse KnieHTa BignosigHo o n. 2.7.4. usoro Ny6niyHoro gorosopy.

13.1.18.4. BigmoBuTtK y Bunycky/nepesunycky natixkHoi kapTkvi, abo He BunyckaTn Jopatkosi lNMnaTtikHi kapTkm 6e3
OGr'pyHTYBaHHSI NPUYMH TAKOTO PILLEHHS!, SKLLO TaKM BUMYCK/MEPEBUMYCK CynepeynTb YHHOMY 3aKOHOAaBCTBY YKpaiHu abo
MOXe Npu3BecTy A0 (piHaHCOBMX 36UTKIB/NOripLLIEHHS iMigKy BaHky.

13.1.18.5. KnieHT, yknagatoun 3 baHkom [lorosip npo HagaHHA nnaTikHOI kKapTkv, Hagae baHky cBoto 3roay Ta 0o3Bin, 3
mMeTolo 6e3nekn pospaxyHkiB, BCTAaHOBUTU A0OO0BI NiMiTV NO BMKOPUCTaHHIO lMnaTikHMX KapToOK Ta 3HATTS KOWTiB 3 PaxyHky, a
came perfiameHTyBaTu KinbKiCTb onepaui Ta 3aranbHy CyMy onepauin, WO 3AINCHIOETECA 3a gonomoroto MnaTikHOT KapTkn y
nignpuemcTBax Toprisni i nocnyr Ta/abo B 6aHkomarax i yctaHoBax 6aHKiB 3a BU3HaYeHU NepioA, Ta Ha CBil po3cy 3MiHIoBaTh
IX.

13.1.18.6. Y Bunagky, akwo B onepatopa KoHTakT LleHTpy BMHUKNWM CyMHiBU Ha eTani igeHTudikauii JepxaTtens
MnaTiHOT KapTKn B TenedOHHOMY pexumi (He cniBnagae ronoc 3rigHo Biky Ta ctaTi KnieHTa; yyTn no TenedoHy ronoc iHwoi
NOAMHY, 9Ka nigkasye iHdopmauito ocobi, Wo TenedoHye, iHLWi NPUYMHK), HaBiTb AKLWO Bynu BipHO BKasaHi Homep [MnaTikHOT
KapTku Ta cnoso-napone, onepatop KoHTakT LieHTpy mMae npaBo nocTaBuTV JOAATKOBI MUTaHHSA BiAHOCHO ATV HapOOXeHHS,
Micua poboTu, agpecu opraHisauii-pobotogasus, ae npaute Oepxatens MNMnatixkHOT kapTku i T.n. AKWO cniBpoGiTHUK KoHTakT
LleHTpy He oTpumye BNeBHEHOI Ta BipHOI BiAMOBiAI HA 4OAATKOBI MMTaHHA, TO Mae NPaBo BiAMOBUTK 0CODiI, WO TenedoHye, y
BMKOHaHHI onepauii.

13.1.18.7. BigmoBnsaTtu KnieHTy B NnpoBeAeHHi onepaLii, AKWO 3anuwok Ha NOTOYHOMY PaxyHKy Ha MOMEHT OTpUMaHHS
BaHkom BignoBiaHoro gopyyeHHst abo 3asiBu KnieHTa € HejocTaTHIM s NPOBEAEHHS Takoi onepadii.

13.1.18.8. BigmoBnsatu KnieHTy B npoBefdeHHi onepadil, fkwo baHk mae nigospy, Wo onepauis € CyMHIBHOW Ta
30JNCHIOETLCS 3 METOK Neranisadii (BigMmBaHHS) OOXOAIB, OAEpXaHUX 3MOYMHHUM LUMASXOM, (hiHAHCYBaHHIO Tepopuamy Ta
(hiHAHCYBaHHIO PO3MNOBCIOAXKEHHS 30pOi MacoBOro 3HWLLEHHHA, CynepeyaTb pexumy PaxyHKy, BCTAHOBMEHOMY YWHHWUM
3aKOHOA,aBCTBOM YKpaiHW, HOPMaTUBHO-NPaBoOBMMU akTaMmn HauioHansHoro 6aHky Ykpainu.

13.1.18.9. Y pasi HeHagaHHS KnieHTom o BaHky OKYMEHTIB, Lo NOTPibHI OCTaHHbOMY ANSA 3AIMCHEHHS (OYHKLIN areHTy
BaroTHOrO KoHTponto, baHk 3anuwae 3a coboro npaBo 6e3 nonepemkeHHs KnieHTa iHopMyBaTu y BUNagkax Ta B NOPSAKY,
YCTaHOBNEHOMY 3aKOHOAABCTBOM, Y TOMY YMCIi HOPMaTUBHO-NPaBOBMMUK akTamu HauioHanbHoro 6aHKy, BignoBiaHi AepXaBHi
opraHu nNpo nopyLueHHs KnieHTom 3akoHoA4aBCcTBa, NOB’A3aHOrO 3 MPOBEAEHHSAM HUM BarntoTHUX onepauin.

13.1.18.10. BiognpaBnaTtn po gepxaBHOI cpickanbHOi cnyxbu ain-noBiAoMeHHsS Npo BiOKpUTTS/ 3aKkpUTTH
PaxyHky 3acobamu enekTpoHHOro 3B’sa3ky baHky B 3axuLleHoMY BUMMAAi 3 060B’'sI3KOBMM OTpUMaHHsM doaviny-Bianosiai npo horo
HaOXOKEHHS Y NMOPSAAKY | CTPOK NnepeabayeHi YMHHMM 3aKOHOA4ABCTBOM YKpaiHW.

13.1.18.11. MNpoBoaunTn 3miHy Homepy PaxyHky KnieHTa y BiAnoBiAHOCTi 4O HOPMATMBHO-NPAaBOBKX akTiB HauioHanbHoro
BaHky YkpaiHu.

13.1.18.12. [octpokoBo posipBath [JoroBip NOTOYHOrO paxyHKy/[loroBopy npo HagaHHA NNaTtikKHOI KapTKW i 3aKpuTh
PaxyHok KnieHTa y nopsigky i cTpoku, nepefndaveHi YHHUM 3akoHO4aBCTBOM YkpaiHu Ta ymoBamu [My6niyHoro gorosopy.
13.1.18.13. He BigwkoaoByBaTn KOWTK No npeTeH3iam KnieHTa 3a onepauismmn no PaxyHky, iHiLinoBaHMMKM 3a [OMOMOroH0
KapTok, y 6yab-akoMy 3 TakMx BUNaAKiB:

- [lpeteHsia KnieHTa He Haginae oo baHky HeranHo nicnsa BUKOHAHHSA NNaTikHOI onepadii;

- KnieHT ckacyBaB abo 36inbLimB fo6oBi NiMiTM Ha NPoBeAEHHs NnaTixHoi onepauin 3 KapTkoto abo iHwWi obmexeHHs
6e3nekn, MeTa SKUX, 3HU3UTW PU3UK MOXIMBUX LUAXpaNCbKUX onepauin (y nopsaky, nepegbadveHomy MyGnivHum
[OroBOopom);

- KnieHT He noBepHyB y BaHk KapTky, no skii BUCTaBMB NPETEHSI0;

- KnieHT He 3a3HaumB y 3asiBi HOmep Aito4oro MobinbHOro TenedoHy, dakcis, agpecy enekTpoHHOI nowTn, abo Haaas
BaHKy nncbmoBe MNOBIAOMIEHHS MPO BiAMOBY BiA4 OoTpumaHHs nocnyr GSM-6aHkiHry, npo 3aivcHeHi onepadii 3
BUKOPUCTaHHAM KapTok,

- 3a pesynbTatamm NpoBeaeHoro poscnigyBaHHs, baHk mae iHbopmauito, sika MoXe CBiguUUTK Npo Te, Wo KnieHT cam
CNpvsiB NPOBEAEHHIO MIaTKHMX onepawin.

13.1.18.14. 3pivicHioBaTh 6nokyBaHHs lNnaTikHux kapTok KnieHTa Ta NnpunMHUTM HapaxyBaHHSA NPOLIEHTIB Ha 3arnuLLoK
KowWTiB Ha PaxyHKy B pasi HagxomkeHHs 0o BaHky 3 Byab-skux oxepen BigomocTew npo cMmepTb Takoro KnieHta (BnacHuka
PaxyHky).

13.1.19. B pa3i ocpopmneHHs KnieHtom KapTtku PP:

13.1.19.1. 3gincHOBaTN [OrOBipHE CnucaHHS 3 paxyHky KnieHta BapTocTi komnnekTy Priority Pass, a Takox BigBigaHHS
VIP-3aniB KnieHToM Ta M1Oro roctamu, y MOpsiAKy, Lo onvcanui y n. 5.7. MNMy6niyHoro 4oroeopy Ta 3rigHO OO0 PaxyHKy, L0 HagaHui
Komnanieto PCL. Akwo kowTiB Ha PaxyHky KnieHTa HegocTaTHbO Anis Takoro cnucaHHs, baHky HagaeTbca npaBo A4OroBipHOro
cnucaHHs 3 ycix iHWmx paxyHkiB KnieHTa, wo Biakputi y BaHky, 6e3 4oaaTKoOBOro po3nopsiaxeHHs Ta nosigomMneHHs KnieHta npo
Take CrnucaHHs, y po3Mipi, Lo HeobXigHWI ANs Takoro cnucaHHs. Y pasi 3giicHeHHst BaHkoM JOroBipHOrO CNMCaHHS rPOLLOBUX
KOLUTIB y MOPSAKY, Lo nepeabayeHunii LMm NyHKTOM, BUAATKOBI onepauii 3a paxyHkoMm KnieHTa NoHOBNOKTLCS;

13.1.19.2. [ocTpokoBo aHynoBaTtn abo 3abnokyeatu kapTky Priority Pass KnieHTa y pasi:

- akwo KnieHT He cnnatme BapTicTb BiaBiAaHHA VIP-3aniB 3rigHO 0O NOpsAKy, WO BM3HA4YeHu B po3aini 5 My6nivyHoro
poroBopy Ta/abo nopywue [paBuna KOPUCTYBaHHA KapTkow Priority Pass abo nopsigok kopuctyBaHHA VIP-3anmamu, wo
BU3Ha4eHi B po3aini 5 MNMybniyHoro gorosopy;

- aKkwo y baHka € nigo3pa HecaHKLIOHOBaHOIro BUKOPUCTAHHSA KapTku Priority Pass.

13.1.19.3. BcTaHOBUTU HE3HMXKYBAHMI 3aNULLOK KOLWTIB Ha PaxyHKy Ao KiHUsi CTpoKy Aii kapTku Priority Pass BignosigHo
no Tapudis

13.1.20. [NpunNvHUTM NPUINOM AMCTaHLINHKUX po3nopamkeHb KnieHTa, nepefaHux no TenedoHy, Npu BUHUKHEHHI Nigo3p
Ha 3arpo3y HeCaHKLioOHOBaHOro [OCTyny A0 paxyHkiB KnieHTa o 3'acyBaHHs BCiX OOCTaBMH, MOB'A3aHUX 3 TakuMm
HeCaHKL,iOHOBaHUM JOCTYMNOM.

My6niyHuli do208ip KOMMIEKCHO20 06Cy208y8aHHS KilicHMie — hizuyHUX OCi6 e Cmop 40 3 53
AT «AKB «<KOHKOPL»



c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

Y Bunagky, skwo B onepatopa KoHTakT LieHTpy BUHMKNM CymHiBU Ha eTani AyTeHTudikauii KnieHta B TenedoHHoMy
pexumi (He cniBnagae ronoc 3rigHo Biky Ta cTati KnieHTa; 4yt no TenedoHy ronoc iHWOI MoanHKN, sKka nigkasye iHpopmadio
0cobi, Wo TenedoHye, iHWi NPUYMHK), HaBITb AKLWO Bynu BipHO BKasaHi HoMep lMnaTixHOoT KapTkn Ta CrnoBo-Naporb, onepaTop
KoHTakT LleHTpy mMae npaBo MocTaBUTM JOAATKOBI MWTAHHA BiQHOCHO OATW HApPOOKEHHs, Micus poboTu, agpecu opraHisauii-
poboTopaBus, Ae npautoe KnieHt i 1.n. Akwo cniBpobiTHuk KoHTakT LleHTpy He oTpumye BneBHeHOI Ta BipHOI BignoBidi Ha
[0JaTKOBi MUTaHHS, TO Mae NpaBo BigMOBUTY 0cobi, Lo TenedoHye, B 06cnyroByBaHHi PaxyHky

13.1.21. B pasi nigkntoyeHHs go Cucrtemum «lcon»

13.1.21.1. BwukoHyBaTV AOroBipHe cnucaHHa 3 Byab-akux paxyHkiB KnieHTa cym BMHaropoau Ha kopucTb baHky 3a
nocnyrn y MOMeHT 3AiCHeHHS onepadii B CucTeMi Ta B HACTYNHUX BUNagKax: BCTAHOBEHHS (hakTy NOMUIKOBOIO 3apaxyBaHHS
KOWTIB Ha paxyHku KnieHTa, y Bunagkax BWHUKHEHHA Oyab-akoi 3aboproBaHocTi KnieHta nepepn baHkom, y Bunagkax
BCTAHOBMNEHMX YMHHUM 3aKOHOAABCTBOM YkpaiHu. [Mpu ubOMy, ANSA 34INCHEHHA Takoro AOroBipHOMO CMMCaHHA He MNoTpidHO
nofgaHHa Oyab-AKnX AOAaTKOBMX LOKYMEHTIB, @ NMpaBo 3AiiCHIOBaTW OOroBipHE CrucaHHA BUMHUMKae y BaHka, nouvHaroum 3
MOMEHTY BMHWKHEHHS 3aboproBaHocTi nepes baHkom.

13.1.21.2. MNpwusynunntu goctyn KnieHta go Cuctemu B pasi nopyLueHHs abo cnpobu nopyLueHHs yMoB 6e3neku goctyny
no Cucremu.

13.1.21.3. [pusynuHntn onepadii no PaxyHky KnieHTa BignosigHO A0 yMOB, nepefbadvyeHnx YHHMM 3aKOHOO4ABCTBOM
Ykpainu, unm MNy6niyHnm JOroBopom Ta BHYTPILLHIMK AOKyMeHTamu BaHky.

13.1.21.4. Y pasi HecnnaTtu KnieHtom npotarom 90 AHiB, KOMICii 3@ HagaHHs nocnyrn, baHk NpUNUHSE HagaHHA nocnyr
Cuctemu i 3akpuBae goctyn Knienta go Cncremu.

13.1.21.5. bnokyeaTtu goctyn go Cuctemu B pasi TpMpa3oBoOro HeBIipHOro BBoAy laeHTudikauinHmx ganmx KnieHta.

13.1.21.6. 3giNcHIOBATN KOHTPOMb 32 BUKOHAHHAM yYMOB Lboro [JoroBopy KnieHTom.

13.1.21.7. 3pincHioBaTM MogepHisauito Cuctemm Ta /abo BrnpoBagxyBaTu Ti Ginbll gockoHani Bepcii, npoBoauTh
npodinakTnyHi poboTn, B LMX BUNaakax NpOBOANTLCS TMMYacoBa 3ynuHka B poboTi Cuctemu.

13.1.21.8. 3anpocuTn y KnieHTa goaaTtkoBy iHOPMaLilo Ta JOKYMEHTH, L0 CTOCYHOTLCA onepadii, Wo NnpoBOAUTLCH B
Linsx nepesipkn AOTPUMaHHS BUMOT YAHHOIO 3aKOHOAaBCTBa YKpaiHu.

13.1.21.9. BigmoButu B 06pobui enekTpoHHMX AoKyMeHTiB KnieHTa i cnosictuTn noro 3acobamm Cuctemmn abo no
TenedoHy, SKWO € CYMHiIBM B iX [AOCTOBIPHOCTI, OyxranTepcCbkin abo TexHi4Hin KOPEKTHOCTi, BIAMOBIGHOCTI YWMHHOMY
3akoHogaBCTBY YKpaiHu Ta HopMmam HauioHanbHoro baHky YkpaiHu.

13.1.21.10. BigmMoBUTM Yy BUKOHAHHI NNaTiKHOrO AOKYMEHTY B TUX BMNagkax, Komnu 3 ypaxyBaHHSAM 3MICTY KOHKPETHOro
NNaTixkHOro [OKYMEHTY, nepefaHoro 3 BMKOpPUCTaHHaM CucTemn, ANs BUMKOHAHHSA onepauii y BigMOBIAHOCTI 3 Ailouum
3akoHogaBCTBOM YKpaiHu, Hopmam HauioHanbHoro baHky Ykpainu Ta [lJoroBopomM npo HagaHHA NAaTiXHOT KapTK1 BUMaraeTbes
HaJaHHSA 00OAaTKOBMX AOKYMEHTIB, Nepedaya sknx B eNeKTpOHHOMY BUMMNSAAi HEMOXNMBa.

13.1.21.11. MNpwumaTh 0O BUKOHAHHSA MraTikHi 4OKyMeHTU KnieHTa Ha nanepoBux HOCIsX.

13.1.21.12. Bumaratu Big KnieHTa HagaHHa nanepoBMX NNATKHMX OOKYMEHTIB, WO BiAMNOBiAalTb AMCTAHLUIAHOMY
po3nopsaaxkeHHio KnieHTa Ha 3giicHeHHst onepadin, nepegaHomy KnieHtom go baHky 3a gonomorot Cructemu, nuile y Bunagkax,
nepeadayeHnx YHHUM 3aKOHOOABCTBOM YKpaiHu.

13.1.21.13. 3pgiricHOBaTU [OrOBIipHE CMUCAHHS TPOLUIOBMX KOLWITIB 3 paxyHkiB KnieHTa BignoBigHO OO yMOB LbOro
My6nivyHoro poroeopy.

13.1.21.14. BigmoButn KnieHTy y 3giiicHeHHi onepauii B Cuctemi, y BUNagky HEMoBHOro (HEBIpHOro) 3a3HaveHHs
KnieHTomM pekBi3auTiB onepadii, NOpyLeHHA CTPOKIB ii NMPOBEAEHHS, HEBIAMNOBIAHOCTI onepadii, WO NpPOBOAUTLCH, YUMHHOMY
3aKOHOAABCTBY YKpaiHM Ta BHYTPIWHIM AokymeHTam banky, odopmneHHs [opydeHHs KnieHTa Ha 3giicHeHHs onepadii 3
NopyLUEHHAM YMOB Liboro [y6niyHoro Aorosopy Ta YMHHOIO 3aKOHOA4ABCTBA YKpaiHu, a TakoX y BUNaakax HeAoCTaTHOCTI KOLWTIB
Ha BignosigHoMy PaxyHky KnieHTa gns cnnatu BuHaropoan baHky 3a onepauito, ska nMpoBOAWTLCS Ta B iHLIMX BUNagkax,
nepeadayeHnx YHHUM 3aKOHO4ABCTBOM YKpaiHu.

13.1.21.15. Y pasi noBepHEHHS KOLWTIB Ha paxyHoK KrnieHTa 3 npu4MHU HEBIPHOro 3a3HaveHHs pekBiauTiB KnieHTom ans
nepekasy KOLLUTIB KOMICisi 3a nepekas He noBepTaeTbes. [1po noBepHeHHA nnatexy baHk nosigomnse KnieHTa 3a gonomMoroto
Cucremu.

13.1.21.16. BigmoBnsitu KnieHTy B 06cnyroByBaHHi PaxyHKy y BUNagKkax HEBUKOHAHHST UM HEHAMNEXHOIO BUKOHAHHSI HUM
CBOIX 3000B'A3aHb 3a uum lMybniyHMM 4OroBOPOM Ta B iHLWIMX BUNaakax, nependadyeHnx YAHHUM 3aKOHOAABCTBOM YKpaiHu.

13.1.21.17. MNosigomnATK TpeTix ocid Npo onepadii Aki 3gincHioBanuck KnieHtoMm 3a gonomoroto CUCTEMU BUKIIOYHO Y
BMNagkax nepepbaveHmx 3akoHoM YkpaiHu «[po 6aHku i GaHKiBCbKy AiSNbHICTbY 3i 3MiHAMW Ta AOMOBHEHHAMMW, 3aKOHOM
Ykpainu «[Mpo 3anobiraHHa Ta npoTugilo neranisadii (BigMVMBaHHIO) [OXOAIB, OTPMMAHMX 3MTOYUHHUM LLIAXOM (DiHAHCYBaHHIO
TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCIOMKEHHSI 30pOi MacoBOro 3HULLEHHS» 3i 3MiHAMW Ta [OMOBHEHHSMW, Ha BUMOTY
MiXKHapoOHUX NNAaTiXXKHUX CUCTEM, Ta B iHLUMX BUNaakax, nepeabdadeHnx 3akoHOA4aBCTBOM YKpaiHu.

13.1.21.18. BusHa4aTtu i KOHTpONoBaTN HanNpsiMM BUKOPUCTaHHA KnieHToOM rpolloBmx KowTiB Ha PaxyHkax KnieHta i
BCTaAHOBINIOBATM iHLUI 0OMeEXEeHHs I0ro nNpae y BUnNagkax, nepeadavyeHmx YUHHUM 3aKOHOAABCTBOM YKpaiHu.

13.1.21.19. B 6yab-akuii 4ac B OAHOCTOPOHHBLOMY NMOPSAKY 3@ BACHOH0 iHiLiaTMBOI posipBaTy uew [orosip.

13.2.BaHK 3060B’sAA3aHN:

13.2.1. B pasi HagxomKeHHs rPOLIOBMX KOLUTIB MPOTSIrOM oOnepauiiHoro 4acy baHky, 3apaxyBaTu iX Ha paxyHOK
oTpumyBaya abo BMNNaTUTK KOMY B roTiBKOBI (DOpPMi B TOM camMuii AEHb, @ B pa3i HaAXOXKEHHS KOLUTIB Yy micnsionepadiiHuia yac
— Ha HacTynHUI poboYMi AeHb, SKLWO iHWa AaTa He BU3HA4YeHa NNaTHWKOM (4aTa BanTyBaHHS) 32 YMOBWU NPaBUMbHOMO
3arnoBHEHHS NPU3HAYEHHs NNaTexy Ta PekBi3vTIB ogepKyBada, Ta B pasi AKLLO Nepekas He cynepeyvnTb PeXnmy BUKOPUCTaHHS

paxyHky.
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13.2.2. BukoHyBaTu po3nopsigxeHHs KnieHTa arigHo My6niyHoro 4oroBopy B TOMY YMCHi pO3NOpsAAKEHHS Npo nepekas
Ta/abo BuAayy rpowoBmMx KoOwTiB 3 PaxyHkiB, a Takox npoBoAWTM iHLWI onepauii y MOPSAKY, BU3HAYEHOMY YUHHUM
3aKOHOL,aBCTBOM YKpaiHu;

13.2.3.  Tlpu BHeceHHi 3miH go lMybniyHoro gorosopy, B ToMy 4ucni Ao Tapudis, 4OTPMMYBaTUCh CTPOKIB Ta NOPSAAKY
ONpUINAHEHHS 3MiH, 06ymoBneHnx umm MybniyHm goroBopowm;

13.2.4. HapaBaTtu koHcynbTauii KnieHTy 3 nuTaHb 3actocyBaHHS GaHKIBCbKOro 3akOHOA4ABCTBA, MOPSAKY 30iINCHEHHS
pospaxyHkiB Ta baHkiBCbK1x NnpoaykTis/nocnyr;

13.2.5. BaHk 3060B’a3yeTbca 36epiraTv TaeMHULIO No onepauisx KnieHTa y BianoBigHOCTI 40 BUMOT 3akoHy YKpaiHu
«[lMpo B6aHkM i BaHKIBCbKY AisinbHICTb». BaHKIBCbKOK TaeMHUUe € iHpopmauia Ta BigOMOCTI, 3a3HayeHi B 4.2 cT. 60 3akoHy
Ykpainu «lpo 6aHkn i 6aHKIBCbKY QiANbHICTEY.

3a HesakoOHHe pOo3ronoleHHs B Oyab-Aki dopmi (YCHiN, NUCbMOBIN, €MNeKTPOHHIN) abo BUKOPUCTaHHA OaHKiBCbKOI
TaeMHuUi BaHkom abo rnoro npaudiBHMkamu (KpiM BMNagKiB, KOMWM Take BUKOPUCTaHHA Ta/abo pO3ronolleHHs pernaMeHToBaHe
3ropoto (nossonom) KnieHta Ta/abo nocagoBnmu o6oB’A3kaMu npadiBHuKiB BaHky Ta/abo BMMOramym YMHHOrO 3aKOHOAaBCTBA
Ykpainu), baHk Hece BignoBiganeHicTe Nnepen KnieHTOM WNAXOM BigWKoA4yBaHHA 30UTKIB y BUrNAAi NPsMOi AiIMCHOI LUKOAMW.

13.2.6.  3ynuHWTW 3aiicHeHHsA diHaHCOBOI(MX) onepalii(in), Aka/ski MicTUTL(ATb) 03HakK, nepenbayeHi ctattamm 15
Ta/abo 16 3akoHy Ykpainu «[1po 3anobiraHHs Ta npoTuaito neranisauii (BiAMMBaHHIO) AOXOAIB, 04epXKaHUX 3NOYUHHUM LUNSXOM,
(hiHaHCYBaHHIO Tepopu3amy Ta hiHaHCyBaHHIO PO3MOBCIOMKEHHSA 306pOi MacoBOro 3HuULLEHHA», Ta/abo diHaHcoBI onepalii i3
3apaxyBaHHsl Y/ CMMCaHHA KOLWTIB, WO BiAbyBaeTbCs B pe3ynbTaTi Ail, SKi MICTATb 03HaKW BYMHEHHS 3M104MHY, BU3Ha4YeHOro
KpvmiHansHum kogekcom YkpaiHu.

13.2.7.  3ynuHWUTW 34OiACHEHHS hiHAHCOBOI(MX) onepadii(in), sKwo iifix yyacHMkoM abo BUrogooTpUMyBady 3a HUMMU €
ocoba, SKy BKM4YEHO [0 nepeniky ocib, NoB’s3aHMX i3 MpOBagXeHHAM TEepOPUCTUYHOI AisanbHOCTi abo CTOCOBHO SKMX
3aCTOCOBaHO MiKHApPOAHI CaHKUil (SKWO BWAM Ta YMOBW 3aCTOCYBaHHS CaHKLin nepenbayaloTe 3ynuHeHHs abo 3abopoHy
hiHaHCOBMX onepaLin).

13.2.8.  3ynuHuTM BuAaTKoBi onepauii 3a paxyHkamu KnieHTa Ha nigcTasi piweHHs CneuianbHO yNnoBHOBaXeHOro
opraHy — LEeHTpanbHOro OpraHy BMKOHABYOI BriagW, LIO peanisye AepXaBHy nonituky y cdepi 3anobiraHHa Ta npotugil
neraniszauii  (BiAMMBAHHIO) [OOXOAIB, OAEPXKAHWX 3MOYMHHUM LUNAXOM, (PiHAHCYBaHHIO TepopmaMy Ta (PiHaHCYBaHHIO
PO3MOBCIOAXEHHS 30pOi MacoBOroO 3HULLEHHS, Y MOPSAKY Ta y BUnagkax, nepegbadyeHnx 3akoHo4aBCTBOM YKpaiHu.

13.2.9. B pasi ochopmneHHs Kpeaury:

13.2.9.1. Hapatn KnieHty Kpeaut B nopsiaky, Ha yMoBax Ta y CTPOK, Lo Bu3HayeHi [ybniyHnm gorosopom, Tapudamm
Ta 3asBoto nNpo HagjaHHA BaHkiBCcbkoro npoaykty/mocnyru, 3a ymoBu yknageHHst Mk CtopoHamu KpegutHoro gorosopy. MNpu
ubomy BaHk mae npaBo, noBHicT0O abo 4YacTKOBO BiAMOBUTUCH Bif HafdaHHa Kpeauty abo HagaTtv KpeauT B cymi MeHLUi, Hix
BKa3aHO B Bi4noBigHin 3assi Npo HagaHHs BaHkiBCbKkOro NnpogykTy/nocnyru.

13.2.9.2. 3abesneunTn KnieHTa KOHCYNbTAaTUBHUMM NMOCIyraMum 3 NMTaHb BUKOHaHHA KpeauTHOro goroBopy Ta Hagatu
B NMCbMOBIN hopmi iHOpMAaLito NPO YMOBM KpeauUTyBaHHSA, a Takox Po3paxyHOK CyKynHOi BapTOCTi Ta peanbHOi NpOLEHTHOT
ctaskv (JopaTok 1 4o KpeantHoro AoroBopy) Ha BUKOHaHHSA BUMOT 3akoHy YkpaiHu «[1po cnoxuvBye KpeauTyBaHHA» Ta [Npasun
po3paxyHKy 6aHkaMu YkpaiHu 3aranbHoi BApTOCTi KpeauTy A4S CnoXuBada Ta pearnbHOI piYHOT NPOLEeHTHOT CTaBKM 3a J0rOBOPOM
Npo CNOXMBYUI KpeauT, 3aTBepaxeHnx noctaHosoto MNMpaeniHHa HBY Ne49 ig 08.06.2017p.

13.2.9.3. 3pificHi0BaTN HapaxyBaHHS MpOLIEHTIB 3a KopucTyBaHHA Kpeautom Ta iHWMUX nnat 3rigHO 3 yMOBaMu
KpeauTHoro goroeopy.

13.2.9.4. Ha nigctaBi pgaHux, Wwo Hagae npo cebe KnieHT aHamisyBaTy MnaToCnpoOMOXHiCTb KnieHTa, nepesipatu
3abe3neyeHicTb Ta LinboBe BUKOPUCTaHHA HagaHoro KpeauTty i BHOCMTM nponosuuii npo nogarnbLui BigHOCUHKW 3 KrieHToMm.

13.2.9.5. Ha Bumory KnienTa HagaTtv AOBigKy Npo 3akpuTTa PaxyHky.

13.2.9.6. Y Bunapgkax, B NOpsaAdKy Ta Ha ymoBax, Bu3HayeHux NybniyHmm gorosopom, 6esonnatHo Hagasath KnieHTy Ha
noro BUMOry iHcpopmalito Npo NOTOYHWUIA po3Mip 3aboproBaHocTi 3a Kpeautom, po3mip cymun Kpeaouty, noBepHyToi B BaHk,
BMMNCOK 3 paxyHKy/paxyHKiB LOAO norawleHHs 3aboproBaHOCTi, 30kpeMa iHopmalii npo nnartexi 3a UMM OOroBOPOM, SKi
cnnaveHi, ki HaNexuTe cNnaTUTU, AaTn cnnaTty abo nepiogn y Yaci Ta yMOBU ChnaTv Takux CyMm.

13.2.10. B pasi poamiweHHs Bknany:

13.2.10.1. BigkpuTtu Knienty BknagHun paxyHok. 3apaxyBaTu Ha BknagHuii paxyHok cymy Bknaay y po3mipi Ta Ha ymoBax,
BCTaHOBMNeHux [lorosopoM 6aHKIBCbKOro Bknagay;

13.2.10.2. CnnavyBatn KnieHTy npoueHTn 3a Bknagom, noBepHytu KnienTy cymy Bknagy y poamipi, nopsaky ta Ha
yMOBax, BCTaHOBMNEHMX [JoroBopoM 6aHKIBCLKOro Bkragy.

13.2.10.3. Hapgat KnieHTy OOKYMEHT, SKMI NioTBEpAXye BHeCeHHs cymu Bknagy KnieHTom Ha BknagHuii paxyHoK,
BianoBiaHO 8o ymoB [loroBopy 6aHKIBCHKOro BKMagy.

13.2.10.4. Y Bunagky noBepHeHHs Bknagy 3 iHidiatmem KnieHta, noepHytu KnieHty Bknag Tta cnnatutu cymy
HapaxoBaHMX NPOLEHTIB 3riaHO 3 ymoBamu [loroBopy 6aHKiBCbKOro Bknaay, YMoB 3any4eHHs 6aHkiBCbkux Bknaais Ta My6niyHoro
[oroBopy;

13.2.10.5. 3a Bknagom Ha Bumory baHk 3060B’a3aHnii nosepHyTv KnieHTy Bknag (abo noro yactvHy) Ta cnnatutm cymy
HapaxoBaHMWX MPOLEHTIB 3riAHO 3 YMOBaMu 3any4veHHsi 6aHKiBCbKUX BKNaAiB B AeHb NofdaHHst KnieHTom B BaHk BignoBigHOI 328w,
3 BpaxyBaHHAM iHLIMX nonoxeHb My6niyHoro goroeopy.

13.2.10.6. baHk 3gincHioe BunnaTy Bknagy cnagkoemulo BRnacHMKa paxyHKy Ha nigcTtasi BignoBigHOro ceigoutsa npo
npaBo Ha cnagwwuHy abo [o3BOMy HoTapiyca Ha Ofep)aHHs cnagKkoeMLUeM YacTvHu Bknagy cnagkodaBusi, abo 3a pilleHHSM
cyay, BignoBiaHO OO YMHHOrO 3aKOHOAABCTBA YKpaiHW.

13.2.11. B pas3i BiakpuTTs noToyHoro PaxyHKy / noTouHoro PaxyHKy, onepauii 3a AKUM MOXYTb 34iACHIOBaTUCA
3 BUKOpucTaHHAM MNnaTiXkHOT KapTKu:

13.2.11.1. Ha nigcTaBi 3asBu npo BiAKPUTTA MOTOYHOrO paxyHKy/3asiBu Npo BiOKPUTTS NMOTOYHOIrO paxyHKy Ta HafaHHS
nnaTtixkHoi kapTku KnieHTa, BignoBigHWx TapudiB Ta OOKYMEHTIB, nepenbdadyeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHu, BigKpuUTh
KnieHTy notoyHnn PaxyHok, odpopmMuTu [naTixkHy KapTky.

My6niyHuli do208ip KOMMIEKCHO20 06Cy208y8aHHS KilicHMie — hizuyHUX OCi6 e Cmop 42 3 53
AT «AKB «<KOHKOPL»



c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

13.2.11.2. HapaBatn koHcynbTauii KnieHTam LWOAO BWMKOHAHHSA yMOB [loroBopy npo BiAKPUTTA MNOTOYHOrO PaxyHKY
/[loroBopy Npo HagaHHA nnaTikHOI kapTku Ta Tapudis BaHky.

13.2.11.3. 3abe3neunTn 3aiMCHEHHST po3paxyHKiB 3a onepauismy Ha PaxyHky BignosigHo Ao ymoB [orosopy npo
BiKPUTTA MOTOYHOrO paxyHKy /[oroBopy Mpo HagaHHSA NNaTixKHOI KapTKM Ta 3 ypaxyBaHHsM OOMEXeHb, L0 BCTaHOBIEHi
Knientom, BaHkom abo BignosigHoto NnaTiXkHO CUCTEMOLO.

13.2.11.4. ®opmyBaTh BUNUCKY No PaxyHky Ha 3anuT KnieHTa 3a KOXHUI po3paxyHKOBWIA Nepiof y naneposin dopmi Ta
HapasaTw ii 6e3nocepeHbo KnieHTy un B eneKTpoOHHOMY BUMMSAi Ha BkasaHy KnieHTom enekTpoHHy agpecy. Yeprosa Bunucka
3a po3paxyHKoBMI nepiod HagaeTbes KnieHTy 6e3kolToBHO. [NMo3ayeprosi BUNUCKK 3a TOM caMui nepiod HagaTeea KnieHTy 3a
BapTicTio BiANoBiAHO Ao Tapudis baHky.

13.2.11.5. Ha Bumory KnieHTa HagaTtn noTo4Hi (nosadeprosi) Bunucku 3a PaxyHkom. MNMoTo4Hi (no3aveprosi) Bunucku 3a
PaxyHkom BigobpaxaloTb pyx KowTiB 3a PaxyHkoM 3a OoBinbHMIM nepiof, obpaHun KnieHTOM, ane He Ginblue HiXX OCTaHHIN
KaneHgapHun pik.

13.2.11.6. Y Bunagky BTpatu abo kpagikkn KapTtku, komnpomertauii (posronowenHs) MIH-kogy Ta/abo peksisuTiB
MnaTixHOT KapTkn, NPURHATK iHopMaLito Big [epxartens i HerawHo NpPoOBeCTU BCi HeobXxiaHi Aii ana 6rnokyBaHHSA MnaTikHOT
KapTKu y cMcTeMi aBTopu3alii: nicrns ogepxaHHsA nosigomneHHs Bia Oepxartens 3a TtenedoHom abo B NMCbMOBOMY BUMMAi,
LLMAXOM HanpasrneHHs dakcy, abo nucTa Ha agpecy enekTpoHHOI nowTn baHky, a Takox BHecTu MNnaTixHy kapTky B CTon-nuct
srigHo 3 Tapudpamu. MNpu upomy lMnaTixHa KapTka He moxe ByTu akTmBoBaHa Hagani. Ha nigctasi nMcbmoBoi 3asBu KnieHTa
BaHk Hagae HoBy [MnaTixkHy KapTKy Ha 3amiHy 3arybneHoi/BTpayeHoi, BKpaAeHoi, nowkogxeHoi. Hectn puauk 36uTkiB Bif
30iNCHeHHs nnaTikHUX onepadin 3a lNnaTtixHot kapTkoto KnieHTa 3 yacy nosigomneHHs KnieHTom BaHKy npo HecaHKUioHOBaHy
nnaTixkHy onepadito, BTpaTy, KpafikKy KapTKu, 3 ypaxyBaHHAM 4Yacy Ha NPOBEAEHHS BCiX HEOOXiAHMX Ain Ans GroKyBaHHs
[naTiXXHOI KapTKu.

13.2.11.7. 3a nucbmoBoo 3asBoto KnieHTa npoBecTy po3crigyBaHHA 3a CripHO onepalieto BignoeigHo Ao n.13.3.7.4.
My6niyHoro poroeopy. Y pasi HeobOXigHOCTI NpoBefAeHHS A04AaTKOBMX eTaniB po3crigyBaHHsS (3anvT MepBUHHUX OOKYMEHTIB
Towo), BaHk 3gincHioe ix nuwe 3a srogoto KnieHta. TepMiH Ta NOPSAOK NPOBEAEHHS PO3CHiAyBaHHA BU3HAYaTLCS YMHHUM
3aKOHOOABCTBOM YkpaiHu Ta npasunamu NC. JaToo noyaTkoM po3cnigyBaHHS BBaXXaeTbCA AaTa OTPMMaHHS Bi4noBigHOI 3asBuU
Knienta BaHkom. [laTolo 3aBepLUeHHS po3CnigyBaHHA BBAXaeTbCA AaTa 3apaxyBaHHA CyMM 3a CnipHO onepadieto Ha PaxyHok
Knienta, abo HagaHHA nucbMoBOi BignoBigi banky KnieHTy, abo HagaHHA NepBMHHUX OOKYMEHTIB 3a CnipHoOt onepakdieto. 3a
6esnigcTtaBHe ockapXXeHHs onepallii, a Takox 3a 4oAaTKoBi Nocnyry, y Tomy uucni 3a nocnyru NC, 3 KnieHta moxe 6yTu cTarHeHo
nnaty 3rigHo 3 Tapudamu baHky. OOGMeEXUTN BeOeHHSA Al 3i BCTaHOBMNEHHSA MpaBOMIpPHOCTI nepekady KmnieHTa (npoBecTtu
nepeBipky 006CTaBWH iHUMAEHTY, BUBYUTU Ta OLIHUTM HasiBHI Aoka3un Towlo) TepMiHom 90 kaneHgapHUX OHIB Ta 3a BiACYTHOCTI
o6cTaBuH, AKi 4OBOASATE HENPABOMIPHICTb Nepekasy 3apaxyBaTh CyMy KOLUTIB Ha paxyHok KnieHTa.

13.2.11.8. Nepen noctaHoBkol [naTikHOI KapTkM OO0 cTon-nmcTa npoiHdopmyBatM npo ue KnieHta 3a gonomororo
3acobiB TenedoHHOro 3B’A3Ky BigNOBIAHO A0 BkasaHux KnieHTom y 3asaBi Npo HagaHHA BaHKiBCbKOro NpoaykTy/nocnyru AaHux.
Y BunagKy BiACYTHOCTI 3B’a3Ky 3 [lepxartenem lnaTikHOT kKapTku BaHk BUkoHye 6nokyBaHHs [naTixkHOI kapTkv A0 NoAanbLIoro
3BepHeHHs KnieHTa go BigaineHHs baHky Anst yTOYHEHHS MpUYnH GroKyBaHHS.

13.2.11.9. NosigomnaTy KopucTtyBayy nNpo 34iMCHEHHI NnaTixHi onepadii 3 BUKopucTaHHaM naTixHOT kapTku;

13.2.11.10. Y pasi HeBUKOHaHHs BaHkoM 060B’A3Ky 3 iIH(DOpMYBaHHS KNieHTa NPOo 34iNCHEHHI NNaTixHi onepadii 3
BUKOPWUCTAHHSAM MaTiXKHOT KapTKW, HECTU PU3UNK 30UTKIB Bif 34INCHEHHS TakMX onepauii;

13.2.11.11. Y pasi 3giicHEHHs1 NoMUIKoBOro abo HeHanexHoro nepekasy 3 BMHU baHky, sikwo KoprctyBad HeBigknagHo
NMoBiAOMMB NPO NMaTiXkHi onepadii, WO HAM He BMKOHYBANUCS, MiCrsi BUSIBNIEHHS NMOMWUIIKM HEraHO BifHOBIIOE 3aNMLLOK KOLUTIB
Ha paxyHKy 0O TOro CTaHy, y Skomy BiH OyB nepen BUKOHAHHAM Li€i onepaldlii.

BaHk y pasi noBiAOMMEHHS KOpUCTyBayeMm NpO He3aBepLUeHy onepailo 3 YHECEHHS KOLITIB Yepes nnaTikHi npucTpoi
OaHky-eMiTeHTa Ha paxyHku, BigkpuTi B 6aHKy-emiTeHTi, nicna nogaHHa KopucTtyBadem BaHky BignoBigHOro OokymeHTa, LUO
NiATBEPAXYE 30iMCHEHHS Liel onepadii, HeraHo 3apaxoBye 3a3HayvyeHy B LIbOMY AOKYMEHTi CyMy KOLUTIB Ha BiAMNOBIAHWI paxyHOK.

13.2.11.12. 3pgincHOBaTU HapaxyBaHHS MPOLUEHTIB 3rigHO yMoB uporo [lyGniyHoro poroBopy Ta BignoBigHOro
BaHkiBCcbkoro npogykrty/nocnyru.

13.2.11.13.CnucyBatu 3 PaxyHKy cymu, BUCTaBMEHI 4O ONfaTtu iHWMMKU yYacHukamm MnaTikHuX cuctemM BignoBiaHO A0
npasun uux MNnatixxHMx cucTeM 3a onepadii, BUKoHaHi [lepxxatenem 3 BUKOpUcTaHHAM [natikHoi kapTku y BantoTi PaxyHky Ta 'y
BaroTi, WO BiAPI3HAETLCA Big BamoTM PaxyHKy He nidHille HacTynHOro AHSA nicna oTpumaHHs Takoi iHopmadii Big MNMC Ta
pO3paxyHKOBMX GaHKiB.

13.2.11.14. OotpumyBaTmCca KOHMIOEHLIMHOCTI iHdopMmaLii, oTpumaHot y 3B8’a3ky abo BignosigHo Ao ymoB [lybniyHoro
[OroBopy, a TakoX 3abe3neuntn 30epexeHHs Ta HepOo3rorioweHHs DaHKiBCbKOT Ta iHWOI TaemHuui depxatenis MnatikHux
kapTok. IHpopmaisi ctocoBHo [epxatenis [NnatixxHMx kapTok, PaxyHKy HagaeTbes Tinbku JepxaTensm, a Takox TpeTin ocobi y
BMNagkax, nepegdbaveHmx YNHHUM 3aKOHOAABCTBOM YKpaiHM Ta uumu YMoBaMu.

13.2.11.15. Bupgatu KnieHTy goBiAKy Npo 3akpuTTs PaxyHKy y AeHb 3aKpUTTS NOTOYHOro PaxyHKy Ha Moro BUMOry.

13.2.11.16. NosigomnTn [depxaTento nnaTiKHOI KapTKM NPO 3aKiHYeHHS TepMiHy Aii noro MNnaTikHOI KapTKu He Ni3Hille HiXX
3a 10 (mecAaTtb) kaneHgapHUX OHIB OO 3aKiHYEHHs TepMiHy ii Aii y cnocib, Bu3HayeHun n. 2.7.4.7 uboro OroBopy.

13.2.12. B pa3si HagaHHAa KapTku PP:

13.2.12.1. Hapatu KnieHty komnnekT Priority Pass B nopsigKy Ta B CTPOKM BM3Ha4YeHi po3ginom 5 My6niyHoro gorosopy.
TepmiH ocbopmneHHst komnnekty PP moxe OyTy nogoBxeHun y pasi 3aTpMMku y noctasui komnnekTiB PP komnaHieto PCL.

13.2.12.2. CnosiwaTn Komnanito PCL npo daktu Kpagixku, BTpaT abo aHynoBaHHs 4O 3aKiHYEHHS TEPMIHY Aii KapTKu
Priority Pass Ha nigcTtaBi 3asiBu KnieHTa, 3po6neHoi B JOBINbHI hopMi.

13.2.12.3. lMepepatn y Komnanito PCL nuTaHHa Ta ckapri KnieHTa, Wwo NoB’A3aHi 3 oTpMMaHHsAM HUM nocnyr Priority
Pass ansi posrnsgy.

13.2.13. B pasi nigkntouyeHHs KnieHta ao Cuctemm «icon 25»

13.2.13.1. Posno4vatn obcnyroByBaHHA KnieHTa npoTaroMm opHiei poboyoi 4obu, 3 MOMeHTy yknageHHs 3 KnieHtom
[oroBopy Npo aucTaHUinHe 6aHkiBCbke 06cnyroByBaHHSA disnyHMX ocib B Cuctemi.
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13.2.13.2. [lpunmaTtn A0 BUKOHAHHSA Ta BUKOHYBATW po3nopsagXeHHs KnieHTa Ha 3aiicHeHHs onepaduin, odopMneHi Ta
HaaaHi KnieHTom BignosiaHo Ao ymoB Uboro [Ny6niyHoro 4oroBopy Ta YMHHOrO 3akoHoAaBCcTBa YKpaiHu.

13.2.13.3. 3b6epiratn TaeMHuUl Mo onepauigMm KnieHTa Ta HagaBaTu BiZOMOCTI MO HMM TpeTim ocobam Tinbku y
BMNagkax, nepegbayeHnx YUHHUM 3aKOHOAaBCTBOM YKpaiHu.

13.2.13.4. Y BuMnagky 3MiHM YMOB Ta NOpsaAKy 34iNCHEHHst onepalivi B Cuctemi, He nidHiwe Hix 3a 10 (gecsatb) pobounx
[OHiB A0 HabpaHHS YMHHOCTI HOBUX MpaBuil, CNOBICTUTK NpOo Le KrieHTa, LWnsXoM po3MillleHHs! BiAnoBigHOrO NMOBIAOMIIEHHS B
CucTtemi abo iHWMM He 3a60POHEHUM YMHHUM 3aKOHOAABCTBOM YKpaiHM crnocobom.

13.2.13.5. [loBigomnATK Npo 3MiHW CBOIX pekBianTiB npotarom 10 (gecsaTn) pobounx AHIB 3 MOMEHTY 3MiHM, LUNIAXOM
HanpasneHHs BiANOBIAHMX NOBIAOMMNEHb B NMCbMOBOMY BUMMSAAI abo 3a gonomoroto iHdopmadii posmileHin B Cuctemu.

13.2.13.6. [pwu 3BepHeHHi KnieHTa B BaHk 3 npoxaHHaAM 6rokyBatn goctyn Ao CucTeMu HeramHo 3AJIMCHUTU Take
6roKkyBaHHS.

13.2.13.7. lig Yac BukopucTaHHsa cucteMun KnieHTom apxiByBaTu €nNeKTPOHHI po3paxyHKOBi JOKYMEHTU, siki BignpaBneHi
KnieHtom, Ta 36epiratnn ix NpoTsirom 5-Tu pokiB Nicns NpUNUHEHHS KopucTyBaHHA KnieHtom Cuctemoto.

13.3. KnieHT mae npaBo:

13.3.1. TllpoBoamTn onepaduii 3a PaxyHkamn Ha nigcTasi po3nopsaXeHb NPO Mepekas KowTiB y BigNoOBIAHOCTI A0
YMHHOrO 3aKOHOAaBCTBa YKpaiHu.
13.3.2. YnoBHOBaxyBaTV B NopsaKy, nepeadavyeHoMy YHHMM 3aKOHOAaBCTBOM YKpaiHu, TpeTix 0cib po3nopsaaxaTuch
PaxyHkamu.
13.3.3. OTpumyBaTn iHdopMaujio 3a PaxyHkamu, B TOMY YMCHi i3 BUKOPWUCTAHHAM CUCTEM [UCTaHUiNHOIO
o6cnyroByBaHHs.
13.3.4.  3eprartucb Ao KoHtakT LieHTpy BaHky 3 nuTaHb HagaHHsa Ta obcnyroByBaHHSA BaHKiBCbKMX NpoayKTiB/mocnyr;
13.3.5. B pasi ochopmneHHs Kpeaury:
13.3.5.1.  TuncbmoBo 3BepHyTUCS A0 BaHKy 3 BUMOrol HagaTu akTyanbHui Po3paxyHOK CyKynHOi BapTOCTi KpeauTy Ta
pearnbHOi NPOLEHTHOI CTaBKMW.
13.3.5.2. B 6yap-skmi1 Yac NoBHICTIO abo YacTKOBO JOCTPOKOBO NOBEPHYTU KpeauT, y TOMY Ymchi LWsXoM 36inbLIeHHS
CyMV NepioanYHMX NNaTexis i CNNaTnT NPOLEHTU 3a KopucTyBaHHA KpeamTom B MOpsiAKy, BU3Ha4YeHoMy KpeamTHMM Jorosopom
Ta uum NybniyHnm JoroBopoMm, 3a yMOBU MONEPEAHLOro HaAaHHa baHky NMCbMOBOrO MOBIAOMITEHHS NMPO HaMip 4OCTPOKOBOrO
nosepHeHHA KpeauTy He nisHiwe, Hix 3a 10 kaneHgapHUX QHIB A0 AaTW JOCTPOKOBOro MOBEPHEHHS.
13.3.5.3. BigMmoBuTHCh 63 nosicHeHHs npuynH Big KpegutHoro gorosopy npotaroM 14 (YoTMpHaguaTn) KaneHaapHux
[OHIB 3 OHA MOro yKknagaHHs, y TOMY 4YMChi B pasi OTPMMaHHS TPOLLOBMX KOLUTIB, LUMSAXOM HadaHHs BbaHky nucbmoBoro
NoBiOOMINEHHS/3asBM 4O 3aKiHYEHHA 3a3HayeHoro 14-0eHHOro CTPOKy, BKa3aHoro B LibOMY NyHKTi. [MMcbMOBe NOBiAOMMNEHHS MPO
BigMoBY Bif KpeanTHoro goroBopy nignucyetbcs Ta nogaetbcs Ao baHky ocobucTto KnieHtom. AKLo NMcbMOBE MOBIAOMITEHHS
npo BiamoBy BiA KpeauTtHoro gorosopy nogae Tpeta ocoba Big imeHi KnieHTa, BOHO mae ByTu 3acBigyeHo HoTapianbHO abo
nogaxe i nignucaHe npeacTaBHUKOM KnieHTa 3a HasiBHOCTI HOTapianbHO NOCBIAYEHOT A0BIPEHOCTI Ha BUMHEHHS Takux Ain.
13.3.5.3.1. BigmoBa Big KpeautHOro gorosopy € nigcTaBoK AN NPUNWHEHHS yknageHux KnieHTom gorosopiB WoAo
[04aTKOBMX UM CYMYTHIX nocnyr, Wwo Oynu Bu3HayeHi sk 060oB'a3koBi Ansa otpumaHHsa Kpeauty,. KowTwn, cnnadeni KnieHtom 3a
Taki JofaTKoBi YM CynyTHi nmocnyru, nignsraioTb noBepHeHH KnieHTy ocobolo, 3 AKOW yknageHo AOroBip Npo HagaHHA
[04aTKOBMX YM CyNyTHiX Mocnyr, Npotarom 14 kaneHgapHUX OHIB 3 OHSt TOA4AHHSA NMMCbMOBOIO MOBIAOMITEHHS/3as1BM MPO BiAMOBY
Big KpegutHoro goroeopy, siKWLO Taki nocnyri He 6ynu chakTMiHO HagaHi Ao aHs Bigmoeu KnieHTa Big KpeantHoro gorosopy.
13.3.5.3.2. lNMpaBo KnieHTa Ha BigmoBy BiA KpeauTHOro 4oroBopy CynpoBOOXYETbCA MOro 06O0B'S3KOM MPOTSAroM Cemu
KaneHaapHVX OHIiB 3 Aatv nogaHHa baHky nncbMOBOro NoBigOMIIEHHSA MPO BiAMOBY Bif OOroBOPY NOBEPHYTM BaHky B NOBHOMY
00CA3i rpOLLOBI KOLITW, OAepKaHi 3rigHO 3 LiMM LOrOBOPOM, Ta CNaTUTU MPOLEHTU 3a Nepioa 3 OHA OAep)KaHHS KOLITIB 40 AHS X
MOBEPHEHHST 3a CTaBKOK, BcTaHoBneHot KpegutHum poroBopoM. Y  pasi  HEBUKOHaHHs abo  HeHamnexHoro
(HenoBHOro/HecBoe4acHoro) BrukoHaHHs KnieHtom uiei ymoBw, BiamoBa KnieHTa Big KpegutHoro foroBopy aBToMaTuyHO BTpavae
YNHHICTb.
13.3.5.3.3. lNpaBo Ha BiamoBy Big KpeauTHO 4OroBopy He 3aCTOCOBYETLCS LLOAO:
- KpeauTHMx [OroBOpiB, BMKOHAHHSI 3000B’A3aHb 3a sIKMMMK 3abe3neyveHo LUMsiXOM YKMNafeHHs HoTapianbHO
MOCBig4YEeHNX AOroBOpIB (NMpaBoYMHIB);
- CMOXMBYUX KPeOWTIB, HagaHuX Ha npuabaHHa pobiT (Mocmnyr), BUKOHAHHA SKMX BigOynocb A0 3akiH4YeHHs 14-
OEHHOro CTPOKY BiAMOBW Bifl JOrOBOPY NPO CMOXMBYUIN KpeauT;
13.3.5.4. Mpaewuna BigmoBwu Big KpeautHo goroeopy, Bu3HayeHi nyHktom 13.3.5.3. yporo NyGniyHoro goroesopy, He
NOLLUMPIOETLCH Ha:
- HecaHkuyjoHosaHuli oeepdpaghm;
- Kkpedumu y ¢hopmi KpedumyeaHHsI paxyHKy 3i CMPOKOM ro2aweHHs1 30 00HO20 MiCsus;
- Kpedumu, 3azarnbHull po3Mip SKUX He nepesullye o0Hiei MiHiMaibHOI 3apobimHOi nnamu, 8cmaHo8/1eHol Ha
OeHb yKnadeHHs1 KpedumHoao 002080py;
- KpedumHi do2o8opu, wo yknadarombscs Ha cmpok 00 00HO20 MiCAUS;
- kpedumu, wo Halaombcs 3a 002080paMu, yKnadeHUMU 8 pe3yrbmami epeayrteaHHs Cropy WISIXOM
yKrnadeHHs1 Mupo8goi y2odu, 3ameepdxeHoi cydom;
- KkpedumHi 6ozoeopu, yknadeHi 0o 10.06.2017p.;
- KpeQumHi Qoezoeopu, Memow sKux € HadaHHA KrieHmy npaea 64YUHSIMU MpPasoyuHu 3 iHaHcCo8UMU
iHCMpyMeHmamu 3a yyacmio Yu 3a rnocepedHuuymeom baHky abo iHWOo20 y4YacHUKa PUHKY UIHHUX ranepis.
[MpaBo gocTpokoBoro posipBaHHsA KpeanTHUX 4OroBopiB, BU3HAYEHUX B LibOMY MYHKTI, BUHUKAaE Y KnieHTa BUKMIOYHO nicns
MOBHOrO Ta OCTAaTOYHOro NoBepHeHHA KpeauTy, BKIHOYaoum NPOLEHTU 3a KopucTyBaHHs Kpeantom, a TakoX MOXIMBUX MNeHi Ta
LITpadHMX CaHKLiN.
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13.3.5.5. B pasi otpumaHHsa Kpeguty 6esonnaTHo oTpuMmyBsaTtu Big BaHky Ha BUMoOry (ane He yacrTille ogHOro pasy Ha
Micaupb) iHGOpMAaLio NPO MNOTOYHWMI pOo3Mmip 3aboproBaHOCTi, PO3Mip CymMu KpeawuTy, noBepHyToi B baHk, BunMcok 3
paxyHKy/paxyHkKiB o0 noralieHHs 3aboproBaHoCTi, 30Kpema iHdopMauii npo nnartexi 3a KpeamTom, siki cnnayeHi, Ski HanexmTb
cnnaTtuTu, Aatu cnnatu abo nepioan y yaci Ta ymoBu cnnatu Takmx cyMm. OTpuMaHHS BUNMCKW 3AINCHIOETECS LUMAXOM 3BEPHEHHSA
KnieHta go BigaineHHs baHky.

lpaso, susHavyeHe nyHkmom 13.3.5.6. He nowuproembcsi Ha: HecaHkuyioHosaHuli osepdpagpm; kpedumu y ¢popmi
KpedumyeaHHs1 paxyHKy 3i CIMpOKOM ro2aweHHs1 00 00HO20 Micsusi; Kpeodumu, 3a2albHull PO3Mip SKUX He nepesuulye OOHiel
MiHimanbHOi 3apobimHoi nnamu, ecmaHoeneHoi Ha OeHb yKnadeHHs KpedumHo2o 002080py; KpedumHi 002080pu, W0
yknalaombcsi Ha cmpok 00 00HO20 Micsysi;, Kpedumu, wo Hadarombcs 3a 0ozogopamu, yknadeHuMu 8 pe3yrnbmami
8peayrneaHHs Cropy WISXOM YKIadeHHs Mupoeoi y200u, 3ameepoxeHoi cydom; kpedumHi 0ozoeopu, yknadeHi 00
10.06.2017p.; kpedumHi 002080puU, MEmMOI SKUX € HalaHHs KnieHmy npasa 6YUHSIMU [MpPasoyuHU 3 biHaHco8UMU
IHcmpymeHmamu 3a ydacmio Yu 3a rnocepedHuumeom baHKy abo iHWo020 y4acHUKa PUHKY UiHHUX nanepis.

13.3.5.6. Y pasi oTpumaHHsa KpeauTy y Burnsai osepapadTy/KpeauTHOI NiHii oTpyMyBaTh BUNKCKY (He YacTille HiK oguH
pas Ha MicsiUb) i3 3a3HaYEHHAM: CTaHy paxyHKy Ha AaTy HagaHHSA BUNUCKM, 060POTY KOLUTIB Ha paxyHKy 3a nepio 4Yacy 3 ornmMcom
npoBefeHnx onepakwiii, 6anaHcy paxyHky Ha no4aTok nepioay, 3a Akui 3pobneHa Bunvcka, 6anaHcy paxyHKy Ha KiHeupb nepiogy,
3a Akvn 3pobneHa Bunucka, AaT i CyM 3AINCHEHHMX onepauii 3a paxyHKoM, Ta OyAb AKMX iHWKWX nnaTexis nepepdadveHnx
KpeoutHum goroBopom Ta Tapudpamm. OTpUMaHHSI Takoi BUMMWCKM 34INCHIOETLCA LUMNSIXOM 3BEepHeHHs KnieHTa o BiggineHHa
BaHky. 3a HagaHHA BUNMCKM MOXe ByTu BCTaHOBMEHa nnaTa BignosigHo Ao aitodnx Tapudis.

13.3.6. B pasi po3miweHHsa Bknagy:

13.3.6.1. B neHb, Bu3HaueHun 3asiBolo Npo po3milleHHst 6aHKiBCbKOro Bknagy, oTpumaTtu Bknag Ta HapaxoBaHi Ha
HbOro MPOLUEHTW 3rigHO 3 YMoBamMK 3anyyveHHs GaHKiBCbKMX BKNagis.

13.3.6.2. Bumaratn poctpokoBoro noBepHeHHsi Bknagy abo 4dacTtkoBoi Buaadi Bknagy, SKWO Taka MOXIMBICTb
nepenbadeHa ymoBamu Lboro Bknagy, BuaHayeHumMmmn ymoBamu [JoroBopy 6aHkiBCbkoro Bknagy 1a uum y6niyHMM goroBopom,
3 ypaxyBaHHAM BMMOT YMHHOIO 3aKOHO4AaBCTBa YKpaiHW, NoBiAoOMMBLLM NPO Ue baHk (MMcbMoBO) He MisHilue, HixX 3a ABa poboui
[OHi 0O ATy OOCTPOKOBOro noBepHeHHs Bknagy 3asHaumBLUM B NOBIAOMIEHHI JaTy noBepHeHHsA Bknaay, sika noBuHHa GyTn
pob6ounm (6aHKIBCbKUM) OHEM..

13.3.6.3.  OtpumyBaTtu iHbopMaLilo LWoA0 CyMU HapaxoBaHWUX NPOLUEHTIB Ha Bknapg, y Burnsaai sunnckn 3 BknagHoro
paxyHKy B TOMY YWcChli 3a JOMOMOIOK CUCTEM OUCTaHLUINHOrO ynpaseniHHA (32 YMOBM yknafeHHs BignosigHoro [dorosopy npo
HagaHHs 6aHkiBcbkoro npoaykrty/nocnyru (Icon 25).

13.3.7. B pasi BiakpuTTs noTto4Horo PaxyHKy / notoyHoro PaxyHky, onepaLii No SkoMy MOXYTb 3AiliCHIOBaTUCS
3 BUKopucTtaHHs lNnaTiXXHOoi KapTKu:

13.3.7.1.  OtpumyBsaTtu iHbopMaLito WOA0 PyXy KOWTIB 3a PaxyHKOM y BUrNsAi BUNUCKK, 3a gonomororo nocnyrm GSM-
banking Ta/a6o iHWKM 3acobom, norogkeHum Mk baHkom Ta KnieHTom.

13.3.7.2.  Otpumysatu B BaHky nosadeprosi Bunucku, wo BigobpaxaroTb pyx KOWTIB 3a PaxyHkamu 3a OOBiNbHWN
nepiog, ane He GinbLue HiX 3a OCTaHHI KaneHAapHUIA ik, Ta B pasi HAgBHOCTI, CNNAaTMBLUM BiANOBIAHI KOMICIT 3rigHo 3 Tapudamu
BaHky.

13.3.7.3.  3BepHyTucs 0o BaHky 3 NpoxaHHSM NPUIHATY 0O BUKOHAHHSI JOPYYEHHS NPO NEPioANYHE CNNCAHHS KOLUTIB
(3a BcTaHoBNEeHO baHkoM hopmoto) 3a yMOBU HasiBHOCTI Ha PaxyHKy BignoBigHOI CymMu KOLUTIB Ta 34ilcHeHHs KnieHTom onnatu
nocnyru BignosigHo Ao Tapuais baHky.

13.3.7.4.  OckapxuTtu 6yab-sKky onepadito no PaxyHky Bnpogosx 30 (Tpnaudati) kanengapHUX OHIB 3 AaTh 30iIACHEHHS
onepadii, WO Nignsrae OCKapXeHHI0, ane He MisHiwe KiHUuA MicAusa HACTYMHOro 3a MicsLeM MpOBEAEHHS onepalii, LWIsxom
HagaHHsa Yy BaHk NMCbMOBOI 3a8BM 3 HafaHHSIM HEOOXiOHMX NIOTBEPOKYHUMX OOKYMEHTIB (KON YEKiB, paxyHKiB, 3aMOBIEHb
Towo). Yci noganbuwi aii CTopiH 3a Takow onepadieto OyayTb NpOBOAWTUCS Y BiAMNOBIOHOCTI 4O BHYTPIWHIX npoueayp bakky,
YMHHOTO 3akoHoAaBcTBa Ykpainu Ta npasun MNC. Akwo KnieHT He ockapXuB onepaLiio y nopsiaky, Lo BkazaHWi Y LbOMY MYHKTI,
TO BBaXaeTbes, Wo KnieHT 3rogeH 3i Bcima onepadigmn 3a PaxyHKoM, LLO BKasaHi y BUNMCLi Ta Hemae npeTeHsin go baHky, B
T.4. B pasi He oTpuMaHHsi KnieHTom (3 BnacHoi iHiliaTuem) BUNncku no PaxyHKy 40 KiHLSA MiCSLS HACTYMHOrO 3a 3BiTHIM.

13.3.7.5. 3a NMCcbMOBOIO 3a5BOI0 ofepXKyBaTh B BaHky 3acBigveHi konii JOKYMEHTIB, LU0 NiATBEPOXKYIOTb NPaBUIBHICTb
cnucaHHs KowTiB 3 PaxyHKy y BUNagKy BMHUKHEHHSI CYNepeYvok 3 iHWUMK yYacHUKaMu nnaTikHux cuctemM abo iHWmux cnipHux
NMUTaHb.

13.3.7.6. Hapatn BaHky po3nopsmXeHHs Ha MpU3yNUHEHHs onepauii no MNnatixkHin kapTui/JonaTtkosin MNnaTtikHin
KapTui wnsaxom 6nokysaHHs B [C 3a ymoBM cnnaTwv BignoBigHoi KoMicii 3rigHo 3 Tapudamun BaHky.

13.3.7.7. Mig cBoto NoOBHY BignoBiganbHICTb gopyyunTn banky Bugady JopaTtkoBux NnatikHUX KapTok Ao PaxyHKy Ha
iM’st LoBipeHnx ocib, BkazaHux y 3asBi KnieHta. Ymou MybnivyHoro gorosopy nowwimprotoTbes Ha Bei MnaTtixkHi kapTkm JoBipeHux
ocib.

13.3.7.8. Mig cBow noBHY BigNOBIAanNbHICTL BIAMOBUTUCA Big BCTAHOBIEHHSI onepauilHUX MiMIiTIB BUKOPUCTAHHA
[MnaTtikHWUX KapTOK Ha NeBHWW nepiod YM Ha TepmiH Aii MnaTtikHol KapTku, Ans 4oro HagaTu Ao baHky BignosigHy 3asBy y
NMCBLMOBIN popMi.

13.3.7.9.  3miHnTK BCcTaHoBreHuWn baHkom nimiT Ta/abo OOMEXEeHHSs, KpiM rpaHNYHUX NiMITIB 3 OTPUMAHHS TOTiBKM,
nepeabayeHnx 3akOHO4ABCTBOM YKpaiHW.

13.3.7.10. KnieHT MOXe i Mae po3paxoByBaTV Ha BiALWKOAYyBaHHS 30UTKIB Bi HENMPaBOMIPHMX OnepaLiii 3a NOro kKapTKo
(paxyHKkOM) 3a yMOB BWMKOHAHHA BMMOT 3akoHogaBcTBa, ymoB [orosopy 3 baHkom, mpouegyp Ta CTPOKIB iH(OpMyBaHHS,
nepenbayeHunx 3akoHom Ta [JoroBOpoM.

13.3.8. B pasi obopmneHHsa Kaptku PP:

13.3.8.1.  OtpumysaTu Big BaHky komnnekT matepianis Priority Pass, wo mictute 1 (0gHy) nnacTtukoBy kapTky Priority
Pass ta 1 (oguH) katanor Priority Pass 3 nepenikom VIP-3anis aeponopTis Ta MNpaBunamu KOpUCTyBaHHS.

13.3.8.2.  [ocTpokoBO [0 3aKiHYeHHS TepMiHy Aii kapTku Priority Pass BigMOBUTUCS Big KOPUCTYBaHHSA Mocryramu
Priority Pass, aHyntoBaBLuK gito kapTku Priority Pass, Ta cnnatuslum yci BigigaHHa VIP-3aniB HUM Ta Moro roctamu, wo oynm
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30iiCHEHI HA MOMEHT aHynBaHHA KapTkn PP Ta fo 3akiHiyeHHs 6aHKiBCbKOro AHs, Lo cnigye 3a gHeMm, konu KnieHt nosigomus
BaHk npo aHyntoBaHHsA kapTku Priority Pass.
13.3.8.3. CamocrTiiHO cnnavyBatu HagaHi y VIP-3ani gogaTtkoBi nmocnyrm moHag Tux, WO BXOAATb OO BapToCTi
BiaBinaHHsa VIP-3any no kapTui Priority Pass 3rigHo go nyHkTy n.5.7. MNMy6niyHoro gorosopy.
13.3.8.4. HanpaButu nutaHHsa Ta/abo ckapry Ha agpecy Komnanii Priority Pass y 3B’s13Ky 3 OTpUMaHHSIM HUM MOCnyr
Priority Pass 3a gonomoroto baHky.
13.3.8.,5. CamocTiiHo oTpumyBaTV iHdOpMmauito Npo 3MiHy BapToCTi BiABiAaHHA Ta nepenikis VIP-3anis, wo
PO3MILLYETLCA Ha aHIMOMOBHOMY iHTEpHeT-canTi Priority Pass www.prioritypass.com.
13.3.9. OtpumyBatn Konii [OKYMEHTIB, WO MiATBEPMAKYIOTb MPOBEAEHHS nepekasiB MiX paxyHkamu KnieHTa,
3gincHeHnx BaHkom 3a AUCTaHUINHUMKU PO3NOPSMKEHHAMMW, HaAaHUMK MO TenedoHy, 3a MicLieM peecTpaLlii CBOIX paxyHkKiB.
13.3.10. B pasi nigknoyeHHsa ao Cuctemum «lcon 25»
13.3.10.1. KopucTtyBaTcb NOBHMM KoMMnekcom nocnyr Cucremun Ha ymoBax, nepegbadveHnx uum My6niyHum
[OroBOPOM Ta YMHHUM 3aKOHOAABCTBOM YKpaiHi Ans Takoro Buay onepadwii.
13.3.10.2. CaMOocCTilHO po3nopsapkaTUCA KowTamMyu Ha CBOiX PaxyHkax B MOpsifKy, BCTAHOBIIEHOMY YWMHHUM
3aKOHOA4aBCTBOM YKpaiHM Ta MexaHiamamu, peanisoBaHumu B CucTemi Ha ymoBax uboro [ly6niyHoro
Jorosopy.
13.3.10.3. Bumaratu Big BaHky BMKOHaHHSI fopyyeHHs KnieHTa Ha 34iicCHeHHs1 onepadin 3rigHo 3 yMOBaMu LibOro
My6niyHoro gorosopy Ta BignosigHoro [loroBopy Npo HagaHHA NNaTiXXHOI KapTKu.

13.4. KnieHT 3060B’A3aHMM:

13.4.1. Hapatu unHHi (ZivicHi) ooKyMeHTHW i BigOMOCTi, HeobOXiaHi Ans 3aiicHeHHs ineHTudikauii Ta/abo Bepudikadii,
aHanisy Ta BUSIBNeHHsi oiHaHCOBMX onepadin, Lo nignsaratoTb hiHaHCOBOMY MOHITOPUHIY, Ta iHLWIi NnepeabaveHi 3akoHO4aBCTBOM
OOKYMEHTU Ta BiZOMOCTI, ki BUTpebye GaHK 3 METOl BMKOHAHHS BMMOP 3aKOHOAaBCTBA, SIKe PErynioe BifHOCWHU y cdepi
3anobiraHHs neranisauii (BioMMBaHHIO) JOX0AIB, OAEpPXaHMX 3MOYNHHUM LUASIXOM, (diHAHCYBaHHIO Tepopu3amy Ta iHaHCyBaHHIO
PO3MOBCIOAXEHHS 30pOi MAacOBOro 3HMULLEHHS.

13.4.2. Hapatm po baHKky HanexHum 4YMHOM 3aBipeHi Konii [OKYMEHTIB npo iHdopMauilo LWo[o 3MiHK
MiCLle3HaxXO4XKeHHs, BKMeEBaHHA A0 nacrnopTa HOBWX (HOTOKAPTOK MpU AOCATHEHHI rpoMagsHuHOM 25- i 45-piyHoro Biky,
3aKiHYEHHs1 CTPOKY (MPUMUHEHHS) Aii, BTPATM YMHHOCTI YN BU3HAHHSA HEOiIICHUMW NodaHUX OOKYMEHTIB Ta iH.., WO HagaBanucs
BaHky, npoTsirom gecatv pobo4umx OHIB i3 OHSt HACTaHHSA nogii.

13.4.3. Hapatn gokymeHTw i BigoMocTi Wwoao HanexHocTi/HeHanexHocTi KnieHta abo ocobw, sika gie Big noro imeHi,
0o ny6niyHux ocib, o ocib 6nmabkmx abo noB’sa3aHmx 3 NyGniYHMMK ocobamu.

13.4.4. He BukopucToByBaTn PaxyHku, LLO BiakprBalTbecsa B Mexax [MybniyHoro goroBopy, ANs 34iliCHEHHA onepawin,
NOB’sI3aHWX i3 34INCHEHHAM MiANPUEMHULBbKOT OisiNbHOCTI, Ta iHWNX 3a60POHEHNX YNHHMM 3aKOHOO4ABCTBOM YKpaiHW onepawii;

13.4.5.  Tlig 4ac 3anoBHEHHHA 3roAmn 3a3HaYNTU JOCTOBIPHI MePCOHanbHi AaHi, B TOMY YMCri B 060B’A3KOBOMY NOPSAKY
HOMEPW KOHTaKTHUX TenedoHiB (AoMaLLHin, po6ounii, MoBiNbHMI), agpecy eneKTPOHHOI NOLLTH;

13.4.6. CeoeyacHo onnadyBatu nocnyrn banky 3rinHo 3 Tapudbamu BaHky, WO AiloTb HA AeHb HafaHHs Takoi
nocnyru/npoBefeHHst onepauii, Ta/abo 3rigHO 3 ymoBaMu BignoBigHoro bBaHkiBCbKOro npoaykTy/mocnyru, SKWO iHWwe He
nepenbadeHo Tapudamn/ymoamm bBaHkiBCbkoro npoaykTy/nocnyru;

13.4.7. Y BMNagKy 3MmiHuM nepcoHanbHux fgaHnx KnieHTa, wo 6ynu HagaHi ons npoBefeHHs ineHTudikaLii Ta BkasaHi B
3anBi Npo HagaHHst 6aHKIBCLKOro NPOAYKTY/NOCNyrv, 30kpeMa, AaHi LOKYMEHTY, Lo NocBigvye ocoby, aapecu NoCTiNHOro Micust
NpoXXvBaHHsA/peecTpalii, agpecu Anst OTPUMaHHsSI KOPECMNOHAEHLji, HoMepiB TenedOoHIiB, eNeKTPOHHOI agpecu, Npo BTpaTty abo
3MiHy MOCTIMHOro MicLs NpaueBnaliTyBaHHs, Ta iHWUX BiAOMOCTEN, WO MOXYTb HEraTMBHO BMMMBATK Ha BUKOHaHHA KrieHTOM
Boprosux 30608’s3aHb 3a Kpeautom - npotsarom 10 OnepauiiHnx (pobounx) AHIB 3 AaTN BUHUKHEHHS TaKMX 3MiH, ane He nisHiwe
OHs yeprosoro BiAgigaHHsa KnieHtom Bawky, iHpopmyBaTu BaHk B MMCbMOBIN hOPMi MPO BHECEHHSI TakMX 3MiH 3 HagaHHAM
nigTBEPXKYOYMX OKYMEHTIB ( y pasi HeobxigHocTi). baHk Mae npaBo y BUNaaky HeHaaaHHst KnieHtom iHdopmauii npo Taki 3mMiHu
po3paxoByBaTW Ha aKTyanbHiCTb AaHUX Npo KnieHTa Ta He Hece BiANOBiAanbHOCTI 32 HAaCTaHHsA OyAb-AKUX HEraTUBHMX HACTIAKIB,
SIKLLO Lie He BiAnoBigae OiNCHOCTI, BKINOYauX, ane He obMeXxyounch LM, HeoTpuMaHHs KnieHTom Byab-sikux NoBigoMIeHb Big
BaHky Towo.

13.4.8. HapaeaTtu baHky, 3a 3anMToM oCTaHHLOro, 6yab-siKy AoAaTKOBY iHpopMaLlilo Ta JOKYMEHTM LLOA0 3A4INCHEHHS
onepaui 3a PaxyHkamu, a TakoX OOKYMEHTU, HeoOXiaHi ansa npuiiHaTTa BaHkom piweHHs woao HagaHHa KnieHty Kpeawuty, y
nopsiaKy, BCTAHOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu;

13.4.9. Y TpuaeHHMN CTPOK 3 [OHA, KONM MOMY CTano BiAOMO MNPO MOMUIKOBO 3apaxoBaHi Ha PaxyHoK KowTw
nepepaxyBaTty TaKi KOLTU NNATHUKY;

13.4.10. CamocTiliHO BiAcniakoBYBaTK Ta 3HAMOMUTUCD 3i 3MiHamu o MyGniyHoro gorosopy, B ToMy Ynchi Ao Tapudis,
YMOB 3anyyeHHs1 6aHKiBCbKUX BKNagiB, onpuntogHeHnx bBaHkom B nopsaky, obymosneHomy umm My6niyHum gorosopom. 3 Uieto
MEeTOl 3 iHTepBanamu He Binbwe 15 (N'ATHagUsATWM) KaneHdapHuUx AHiB KnieHT 3060B’a3yeTbes BigBigyBatn OdidiiHui canT
BaHky abo BigaineHHs BaHky, nepeBipsiTn nowwToBy Ta/abo enekTpoHHY KOPECMOHAEHL0. Y BUNaaKy HeaoTpuMaHHs KnieHTom
uboro oboB’asky, KnieHT He mMoxe mocunatuca Ha CBOK HeoObi3HaHICTb i3 3miHamu B [MybniyHoMy AOroBopi, B TOMy 4ucri B
Tapudax, onpuntogHeHnx baHkom, siK NigcTaBy ANSA 3BiNbHEHHS Bi rPOLLOBUX Ta HE rPOLLIOBMX 3060B’s3aHb nepen baHkowm;

13.4.11. He posronowysaTu iHdopMaLito, OTpMMaHy Big baHky, TpeTim ocobam, kpiMm BMNagkiB, KON HafaHHSA Takoi
iHbopmalii € 060B’A3kOBUM, BiAMNOBIOHO A0 BUMOT YUHHOIO 3aKOHOAABCTBA YKpaiHu;

13.4.12. Y BignosigHocTi go Bumor MNogaTkoBoro kogekcy YkpaiHu KnieHT 3060B’a3yeTbes nosigomut BaHk npo cBii
cTatyc ¢isnyHoi ocobu - nignpuemus abo ocobu, sika NPoBaaUTbL He3anexHy NpodecinHy AisnNbHICTb, Ta HagaTU AOKYMEHTH,
BMAAHI opraHamu aepXxaBHOT chickanbHOT cnyxou, LWo NiaTBEpaXKYOTb B3SITTS MOro Ha obnik y Takux opraHax. HenosigomneHHs
disnyHMMKM ocobamm - nignpuemusMy Ta ocobamu, Lo NPoBOASTL He3anexHy NpodeciiHy AisnbHICTb, NPO cBii cTaTyc BaHky
npu BIiOKPUTTI paxyHKy TArHe 3a cobOw HaknafdeHHs wTtpadyy 3 OOKy OpraHiB AepXaBHOI MOAATKOBOI CNyXOu B po3Mipi,
nepeadayeHoMy YMHHMM 3aKOHOA4ABCTBOM YKpaiHW.
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13.4.13. B pasi ocpopmneHHs KpeauTty:

13.4.13.1. 3abesneunTn nosepHeHHs KpeauTy, cnnaTty NpoOLEHTIB 3a KOpUCTyBaHHA KpeauTom, KOMICIM Ta iHWWKX
nnartexis BignosigHo Ao ymoB KpeautHoro goroBopy. He nisHile BM3HavyeHoro B BignoBigHin 3assi npo HagaHHA baHkiBCbKOro
npoaykTy/nocnyrn TepMiHy/CTpOKy, noBepHyTM BaHky Bclo cymy HagaHoro KpeawTy, cnnatuty nNpoueHTU 3a KOPUCTYBaHHS
KpeauTom, Komicii, a Takox Ha BUMory baHKy cnnaTtuT MOXNMBY HEYCTOWKY (NeHto, WwTpad).

13.4.13.2. B pasi HeHanexHoro B1koHaHHs KnieHTom B3ATMX Ha cebe 3060B'a3aHb 3a HecaHkyioHog8aHUM ogepdpachmom;
Kpedumom y chopmi KpedumyeaHHs paxyHKy 3i CIpOoKoM rozawleHHs 00 0OHO20 MICAUS; Kpedumom, 3az2asnbHull po3Mip K020
He nepesuulye o0Hiei MiHimarnbHOI 3apobimHol nnamu, ecmaHoeeHoi Ha 0eHb yKnadeHHs KpedumHo2o 002080pY; KpeOUmHUM
002080pOM, yKrnadeHUM Ha CmpoK 00 O0HO20 Micsaus; Kpedumom HadaHuM 3a 002080pOM, yKnaOeHUM 8 pe3yrbmami
8peayreaHHsI Criopy WIISXOM yKrnadeHHs Mupoegoi y2o0u, 3ameepOxeHoi cydom; kpedumHum 002080pOM yknadeHuMm 00
10.06.2017p.; kpedumHum O02080POM, MEMOK $sIKO20 € HalaHHs KrieHmy npasa 64uHSMu npasoyuHU 3 QhiHaHCO8UMU
IHCmpymMeHmamu 3a y4acmio Yu 3a rnocepedHuymeom baHky abo iHWo20 y4acHuKa pUHKy UiHHUX nanepie, KnieHT 3060B‘A3yeTbcs
npotsirom 30 (TpuausTn) kKaneHgapHUX OHIB 3 AHA Npea’ssBNeHHs baHkoM NcbMoBoi BUMoOry, cnnatuTy baHky wrpadHi caHkuii
y BUMagkax Tta po3mipi, nepeadaveHnx BignoBigHUM KpeauTHUM OOroBOpOM, MOBEPHYTU KPEAWT, CNaTUT NPOLEHTU 3a Oro
BMKOPUCTaHHS!, BUKOHATW iHLWi 3000B’A3aHHA B NOBHOMY 06cs3i. IMig «npea’aBneHHsM BUMOTr» CTOPOHM PO3YMiloTb HarnpaBneHHs
BaHkom Bumorn Ha appecy KnieHTa (3asHadeHy y 3asBi nNpo HagaHHs GaHkiBcbKoro npogykrty/nmocnyru, abo Ty, wo 6yge
noeigomneHa cammm KnieHTom) pekomeHgoBaHMM NMCTOM nowToto abo BignosigHo fo n.2.7.4. My6niyHoro goroeopy.

13.4.13.3. Ha Bumory baHky noBepHyT1 KpeauT, CTpOK BUNnaTu AKOro e He HacTaB, Ta NPOLEHTUN 3a NOro BUKOPUCTaHHS
npotarom 30 (TpuAuATK) KaneHaapHUX OHIB 3 AHS ofepXkaHHA Big BbaHky nMcbMOBOT BUMOrM, Ta BUKOHATK iHLWI 3060B’A3aHHS B
noBHoMYy 00cs3i y pasi 3aTpumaHHsi KnieHTom cnnatu 4acTuHu KpeauTy Ta/abo NpoueHTiB Ha OAMH kaneHaapHWiA Micsub, a 3a
Kpeoutom, 3abe3neyeHnM inotekoto, Ta 3a KpeantoM Ha npuabaHHs Xutna — Ha TpU KaneHgapHux micaui. Onsa uinen uboro
NyHKTY faToto ogepxaHHsa KnieHtom Bumorn baHky e€:

- y BUnagKy ocobuctoro BpyyeHHst KnieHTy - nata BpyveHHs KnieHTty Bumoru ocobucto nig nignuc;

- Yy pasi HanpaBneHHs BUMOrM nowTOw Ha agpecy KnieHTa 3a3HayeHy B 3asiBi Mpo HagaHHs 6aHKIBCbKOro
npoaykty/nocnyrn, abo Ha agpecy, 3a3HaveHy B iHLUOMY AOKYMEHTI, HagaHoMmy A0 BaHky — n‘aTun kaneHgapHWn AeHb Big AaTtw,
3a3Ha4yeHol Ha NOLUTOBOMY PeECTPi /KBUTaHLIi/4eKy, MOLITOBOro BiAAiNEeHHs BiANpaBHYKA;

- y pasi HanpaeneHHa KnieHTy nosigomneHHs y Burnagi SMS-nosigomneHHA Ha Homep MOGinbHOro TenedoHy,
3a3HayeHoro B 3asBi Npo HagaHHA OaHkiBCcbkoro npoaykTy/mocnyrn, abo Ha Homep MobinbHoro TenedoHy, dkui Gyae
nosigomMneHun cammm KnieHtom nucbMoBo — gata SMS-noBigoMneHHs.

AKWo NpoTaroM 3a3HayeHoro B LboMy MyHKTI 30-4eHHOro cTpoky KnieHT ycyHe nopyLlueHHs yMOB JOroBOpY MpPO CMOXMBYMNA
KpeouT, BuMora baHky BTpadae YMHHICTb.

13.4.13.4. Ha Bumory baHky goctpokoBo nosepHyTn KpeauT y pasi posipBaHHa KrieHTOM [OroBopy Mpo HagaHHs
[04aTKOBMX YM CYMNyTHIX NOCNyr, Akuin € 060B’A3k0BMM ANS yknageHHa KpeguTHoro AoroBopy Ta He yknageHHs npotsrom 15
(M’AaTHApUSTN) KaneHJapHWX AHIB 3 AaTU Takoro po3ipBaHHA HOBOro JOrOBOPY MPO HafaHHSA Takmx camyx nocnyr 3 ocoboto, Lwo
BignoBigae Bumoram baHky.

13.4.13.5. Ha BuMory BaHky J,OCTPOKOBO B MOBHOMY 00cCA3i moracuTu 3aboproBaHicTb 3a Kpeantom, HagaHnm Ha ymoBax
OBepapadTy/KpeautHoi niHii y CTpoK, 3a3HayeHuin y noBigoMneHHi baHky, odopmneHomy Ta HagicnaHomy B MNOpsiaKy,
BM3Ha4eHoMmy n.n. 13.1.16.11. uporo MNybniyHoro forosopy

13.4.13.6.Y BunagKky BUHWKHEHHS Oo0 KnieHTa npeTeHsii 3 Goky TpeTix ocib, - 3aiicHioBaTM BMKOHaHHSA Boprosux
3060B’A3aHb B NepLLIOYEProBOMY NOPSAAKY, KPiM BUNaAKiB, BCTAHOBNEHNX YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

13.4.13.7.Npotarom Aaii KpeamTHOoro porosopy He ponyckatu 3akpuTta PaxyHky B BaHky, 3 dkoro 3aiicHioeTbcs
norawexHs Kpeguty.

13.4.13.8.MNpoTdArom fji uboro KpeamTHOro 4OroBopy NUMCbMOBO MOBIAOMMATM BaHk Mpo yknageHHs iHWWX NpaBOYMHIB,
CNpsSIMOBaHUX Ha OTPUMaHHSA KpeauTiB, No3uk abo iHWKX AoroBopis, Ski 6 npuaBoaunNM 4o aHanoridyHMx abo CxoXxux Hacnigkis,
He BUCTynaTu NOpy4nTenem 3a Kpeautamu, No3ukamm Ta iHWKMMK, y TOMY YUCHi FPOLLOBUMM, 3060B’'iI3aHHSIMUM TpeTiX ocib.

13.4.13.9.MucemoBo noeigomuTy BaHk npo y4actb KnieHTa B 6yab-sikin cyaoBin cnpasi npoTarom 5 (m'aTu) kaneHgapHux
[OHIB 3 AaTu, KOMuW cTano npo Le BiAoMo.

13.4.13.10.Y BunaaKy NpOCTPOYEHHS BUKOHAHHS Byab-siknx BoproBux 3060B’s13aHb, He nisHiwe 10 (gecATn) kaneHgapHux
[OHIB 3 4aT OTPUMAHHSI MMCbMOBOI BUMOrM BaHKy Hagatu 0o BaHKy [OKyMeHTanbHe MiaTBepoKEHHS OTPMMYBaAHOMO MOTOYHOMO
poxopny. Hapgasatu baHky 4oCTOBipHY iHGbOpMAaLito Ta AOKYMEHTU, HaAaHHs Sknx nepegbayeHe YMHHMM 3aKOHOAaBCTBOM Ta/abo
uum MNyBniyHUm JOroBOPOM.

13.4.13.11.BukopucToByBaTM KpeauT Ha Uini, 3a3HadveHi y BignoeigHin 3assBi npo HagaHHa BaHkiBCbkoro
npoaykTy/nocnyru.

13.4.13.12. VY pasi BigmoBu Big KpeguTHoro gorosopy nonepefHb0 NosigomMuTy Npo ue baHk B mopsgky Ta y CTpok,
BM3HadeHu n.13.3.5.3 uboro lNybniyHoro goroBopy, 3 0OOB‘A3KOBMM ypaxyBaHHSIM BMMOT, BCTaHoBreHnux n.n. 13.3.5.3.2,
13.3.56.3.3 Tan. 13.3.5.4 uboro MNMy6nivyHoro goroeopy.

13.4.13.13. HapaBsatn Ha Bumory banky npotsarom 30 kaneHAapHWX AHIB HeoOXigHy iHdopmauilo Ans nepesipku
nnaTocnpomoxHocTi KnieHTa, uinboBoro BukopuctanHa Kpegury.

13.4.13.14. TncbmoBo nosigomuth BaHk npo Hamip gocTpokoBo noracutn Kpegnt abo Moro 4acTuHy, a Takox NPOLEHTH
3a kopuctyBaHHSA Kpegutom He ni3Hiwe, Hix 3a 10 kaneHgapHux OHIB 4O AaTyW AOCTPOKOBOrO MOBEPHEHHA KpeauTy. Y pasi
[OCTPOKOBOIO MOBEPHEHHSI CMOXWMBYOIO KpeauTy ChnaTUTU B AeHb [AOCTPOKOBOINO MOBEPHEHHS KpeauTy MpOLEHTU 3a
KOPUCTYBaHHS KpPeAMTOM Ta BapTIiCTb YCiX MOCMyr, NoB'A3aHMx 3 0OCMNyroByBaHHSM Ta MOralleHHsM KpeauTy, 3a nepiog
(haKTUYHOrO KOPUCTYBAHHS KPEAMUTOM.

13.14.14.B pasi po3miweHHAa Bknaay:

13.14.14.1. OotpumyBaTuchb ymoB [JoroBopy GaHKiBCbKOro BKnaay.

13.14.14.2. B pasi odpopmneHHs Ta norogxeHHss baHkoMm 3asBu Npo po3milweHHs GaHKiBCbKOro BKNagy, po3MiCTUTH
Bknag Ha BknagHoMy paxyHKy Y po3Mmipi Ta B CTPOKM, LLIO BCTAHOBIMEHI 3asBO0 Npo po3milleHHs 6aHKIBCbKOro BKnaay.
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13.14.14.3. Y pasi NOMUIKOBOro 3apaxyBaHHS KOLTIB HA PaxyHOK, NOBEPHYTWN BKa3aHy CyMy rPOLLOBUX KOLUTIB MPOTSArOM
5 (n’ATn) AHiB 3 4aTW OTPUMAHHS NOBIAOMINEHHS Big BaHky.

13.14.15. B pa3i BigkpuTTsi noTo4yHoro PaxyHky / noto4yHoro PaxyHKy, onepadii 3a AKUM MOXYTb 34ilCHIOBaTUCb
3 BUKopucTtaHHs lNnaTiXXHOi KapTKu:

13.14.15.1. Hapatu baHky HeobXxigHi AOKYMEHTU Ans BIAKPUTTS PaxyHKy 3rigHO 3 YHHMM 3aKOHOLABCTBOM YKpaiHW.

13.14.15.2. KoHTponoBaTu pyx KowTiB 3a PaxyHkom Ta nosigomnatn baHk npo onepauii, siKi He BWKOHyBanucb
Oepxatenem / Oepxatenem JopaTtkoBoi MnaTtiXkHOI kapTku ANS 4YOro Lomicsusa ocobucto ogepxyesatn B baHky Bunmcky no
PaxyHky

13.14.15.3. HeyxvnbHO AOTPMMYBATUCh BCiX NOMOXeHb Lporo lMybniyHoro gorosopy, He posronoLuysaTtu cii MIH-kog
Ta/abo peksiautu lMnaTikHOI KapTkn, He nepepasaTh MNaTikHY KapTKy Yy KOPUCTyBaHHA TpeTiM ocobam, HaginHo 36epiratu
MnaTixxHy kapTky Ta [MIH-koHBepT, BXMBaTW HeobOXigHI 3axoAu no 3anobiraHHI0 X MOLUKOAXKEHHS, BTpaTu/3arybneHHs,
BMKpageHHA abo BMKOpWUCTaHHSA TpeTiMm ocobamu. Y Bunagky posronoweHHs MIH-kogy Ta/abo peksiauTiB lNMnaTikHOT KapTku,
BTPaTK, BUKpaOEHHS, BUNyYeHHs [NnatixHoi kapTkm Knient/Oepxatens OoaaTtkoBoi MNnaTixHOi kapTku 3060B'3aHUI HEramHo
nosigomunTu npo ue baHk ansa HeranHoro 6roKyBaHHS BiAMOBIAHOT NNATKHOT KAPTKM.

13.14.15.4. 36epirati BCi JOKYMEHTM 3a onepauigMmu, 3pobneHnmn 3 BUKOpUCTaHHAM [naTikHOI KapTku, npotarom 90
(meB’AHOCTO) AHIB 3 AaTy 34iNCHEeHHN onepauii Ta HagasaTy iX 4o baHky Ha Moro BUMOry Ans BPEeryntoBaHHA CRipHUX cUTyauin.

13.14.15.5. Y Bunagky NOMUIIKOBOrO 3apaxyBaHHS KOWTiB Ha PaxyHok KnieHTa noBepHyTW iX BNpodoBXx 3 (TPbOX)
OnepadinHnx (pobounx) AHIB 3 4aT OAepXKaHHSA BiAMOBIAHOIO NoBigOMMNEHHS baHky.

13.14.15.6. KoHTponioBaTtu cBin ButpaTtHum nimitT, He gonyckatoum BUHWKHEHHS HecaHkuioHoBaHoro OeepgpadTy Ta
HeonnayeHux komicin. MorawaTn Bcto 3aboproBaHicTb 3a PaxyHkoM y TepMiHK, nepeabadeHi uum My6nivyHMm JoroBopom.

13.14.15.6.1. Y pasi BUHWKHEHHS 3a pe3ynbTaTtamu onepadii 3a PaxyHkom HecaxkuioHoBaHoro OsepapadTy, KnieHT
3060B’A3aHMI cnnaTntu BaHky nnaTy 3a Moro cynpoBOOXXEHHST Y po3Mipi, BcTaHOBNeHoMy Tapudamu BaHky, a Takox noracutu
BaHky cymy 3aboprosaHocTi no HecaHkuioHoBaHomy OBepapadTy, BiAHOBUTY He3HWKyBanbHMiA 3anuyLLoK (B pasi HasiBHOCTI) Ha
PaxyHky npotarom 15 kaneHgapHux AHIB 3a AHeM BUHWKHEHHA HecaxkuioHoBaHoro Osepapadty. [Npy ubomy, HapaxyBaHHs
nnatm 3a CcynpoBoaxeHHs HecaHkuioHoBaHoro OepapadTy 34INCHIOETLCA 3a  (PaAKTUYHWIA  CTPOK  KOPUCTYBaHHS
HecaHkuioHoBaHnm OBepapadpToM, NOYMHAKYN 3 AHS NOr0 BUHUKHEHHS,

13.14.15.6.2. Axkwo y nepegbayenHuii umm ybniyHum goroBopom TepMiH KnieHT He noracutb HecaHkuioHoBaHWi
OBepapaddT, He BiAHOBUTL HesHwxkyBanbHWI 3anuiuok (B pasi HasiBHOCTi), BaHk Mae npaBo nNocTaBUTK A0 eNeKTPoHHOro abo
MiXXHapogHoro cton-cnucky MnatixkHy kapTky.

13.14.15.7. CamocTiliHO BperynboByBaTh iHaHCOBI BigHOCUHK 3 [epxatenamun JoaaTtkoBux MNnaTiKHUX KapTOK.

13.14.15.8. Y Bunagky BTpatu abo kpagpkku [MnaTikHOI kapTkM oApasy nosigomMutu npo ue bank. MMpu upomy,
KnienTt/Oepxxatens 30608'a3aHnin HanpaeuTn baHky nucbMoBY 3asBy nNpo BTpaTty abo kpagikky [natixHoi kapTku npotarom 3
(TppOX) OnepauinHmx (pobourx) AHIB 3 MOMEHTY Takoi BTpaTh abo Kpagikku. Y pasi, KO NMCbMOBY 3asBY 3 MOBaXXHWUX NPUYMH
(3axBoptoBaHHS, BIiAPSAXEHHHA, BiANycTka) HanpaBuTM Hemoxnumeo, KnieHT/[epxarten 3060B’d3aHuin npoTtsarom 3 (TpbOX)
OnepauinHux (pobounx) gHIB 3 MOMEHTY 3akiH4eHHS Aii Takmx ob6cTaBnH HanpasuTn baHKy nnucbMoBy 3asBy npo BTpaTy abo
Kpagikky NnaTikHOT KapTKu.

13.14.15.9. Y Bunagky LOCTPOKOBOro po3ipBaHHs [JOroBOpy MOTOYHOrO paxyHKy /[loroBopy mpo HagaHnHsA MnaTikHOI
KapTku, SK 3a BNacHOM iHiliaTMBOO, Tak i 3a iHiuiaTnBow BbaHKy, 4O AaTu Moro posipBaHHSA noracutu 3aboproBaHicTb nepen
BaHkom y noBHOMY 06cs3i.

13.14.15.10. OnnavyBaTu BCi onepadii, npoBeaeHi 3a gonomoroto MnaTipkHOT KapTKKM, 3AiNCHEHI Nicns Kpagaikkn abo
BTpaTtK lNnaTiXHOT KapTKK, Y pasi HeCBOEYaCHOro NoBiAoOMIeHHA baHky nNpo kpagikky/BTpaTy [NnaTixkHOI KapTKu.

13.14.15.11. 3aiicHioBaTV NONOBHEHHSA PaxyHKy TakMM YMHOM, Lwob 3abe3neunTn baHKy MOXNUBICTL 34iNCHIOBATH
[OroBipHe CrMcaHHA B MOPSAKY, BU3HayeHomy [My6nivyHMm goroBopom Ta y po3mipi, nepeadaveHomy Tapudamm.

13.14.15.12. [ns BUKOHaHHA po3paxyHKOBUX onepadii Hagatu B baHk BignoBigHi po3paxyHKOBI JOKYMEHTU (Ha
nanepoBuWX HOCIAX, Y BUTNAAj eNeKTPOHHMX PO3PaxyHKOBUX JAOKYMEHTIB, SIKLLIO BUKOPUCTOBYETLCS AUCTaHLiiHE 06CnyroByBaHHS)
BiANOBIAHO 40 BHYTPILLIHBOOAHKIBCHKMX NpaBuI.

13.14.15.13. OtpumaTtn B bBaHky BurotoBneHy [InatixHy kapTky/dopaTkoBy [naTtikHy KapTKy He nisHiwe
OCTaHHbOro pobOYOro OHsI Micsusi, HAcTymHoro 3a Micsauem odpopmneHHst lMnaTixHoi kapTkn abo nogaHHA 3asBu npo
06CnyroByBaHHS KapTKu

13.14.15.14. HapaTtu KOHTaKTHWUIA Aito4nin HoMep TenedoHy Ans OTPUMaHHSA SMS-NoBiAOMIEHHS;

13.14.15.15. lMicns oTpumaHHSa sms-noBigoMNEeHHSA Npo onepadii no Kaptui, ski KnieHT He 3ailicHioBaB, HerawmHo
3BepHyTUcH Ao baxky aAns 6nokyBaHHSA noganbLlunx onepadin 3a KapTkoto (paxyHKom).

13.14.16. B pasi opopmneHHsa Kaptku PP:

13.14.16.1. 3abe3neyunTn HasBHICTb Ha PaxyHKy rpoLIOBMX KOLUTIB, WO HeobxiaHi Ana cnnatu BiasigaHHsA KnieHtom Ta
noro roctamu VIP-3anis, a Takox Ana cnnaty KoMmicil 3a Bugady komnnekty Priority Pass.

13.14.16.2. 3pincHioBatn cnnaty BiggigaHHs VIP-3aniB KnieHtom Ta #oro roctsiMu, 3rigHo o n. 5.7. MNy6niyHoro
[0roBopy.

13.14.16.3. [JoTpuMyBatTuca yMOB KOpuCTyBaHHA nocnyramu Priority Pass, wo BuknageHui y n.5.7. lNybniyHoro
norosopy, Ta Npasun kopuctyBaHHA kapTkoto Priority Pass.

13.14.16.4. [JoTpyMyBaTMCA YMOB, LIO PEryrniolTb NOpAOoK KopucTyBaHHs VIP-zanamu. 3asHayeHi ymoBw, WO
HasuBatoTbcsl «[paBuna ekcnnyarauii», HaBefeHO Ha 3BOPOTHOMY 6oui obknaamHku katanory PP, Lo BXoAuTb Y KOMMMEKT
Priority Pass.

13.14.16.5. He nepepnaBaTu kapTky Priority Pass y kopuctyBaHHs TpeTiMm ocobam.

13.14.16.6. B pasi kpagixku, BTpaTn, abo aHynoBaHHA [0 3akiHYeHHsI TepMiHy Aii kapTku Priority Pass, HeraiiHo
noeigomuTK Npo Le AgmiHicTpaTopiB komnaHii PCL 3a TenedoHom +44 (0) 20 8680 1338, abo baHk.

13.14.16.7. Cnnatutn yci BigBigaHHa VIP-3aniB, WO CynpoBOAKYyBanMCb 3 BUKOPUCTAHHSIM  BKpPaOEHOi /BTpadeHoi
/aHynboBaHOi kapTku Priority Pass 3 MOMeHTY Kkpagikku/BTpaTu/aHynioBaHHSA kapTku Priority Pass Ta go 3aBeplleHHs
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6aHKiBCbKOro AHs, Wo cnigye 3a gHem, konu KnieHt (3rigHo o Mpasun kopucTyBaHHA kapTkoto Priority Pass) nosigomus BaHk
npo Kpaakky/BTpaTy/aHyntoBaHHs KapTku Priority Pass.

13.14.16.8. KnieHT 3060B’A3yeTbCS Y BUNAAKy BUHWKHEHHS Y KnieHTa HecaHkuioHoBaHOro oBepapadTy, L0 3B'A3aHMi 3
BigBigaHHam VIP-3anis aepornopTis, cnnatutu BaHky wtpad 3a Hecnnaty 3a kopucTyBaHHA VIP-3anamu aeponopTiB y po3Mipi
200 (gBicTi) % Big BapTOCTI BiABiAaHHSA 3aniB.

13.14.17. CamMocCTiliHO 03HaNOMITIOBaTUCh 3 YHHMMK Tapudamu Ta/abo 3amiHamu fo Tapudis Ta NMy6niyHoro gorosopy,
onpuniogHeHnmm baHkom B nopsaaky, nepeabaveHomy Ny6niYHUM JOroBOPOM.

13.14.18. Y Bunagky Hearoam 3i amiHamu go NybnivyHoro gorosopy (B ToMy 4ncni Ao Tapuais), 3anponoHoBaHux baHkom,
nopgaTv B baHk BignoBigHy 3asBy B nopsaky, obymosneHomy n.2.7. MNy6niyHoro gorosopy.

13.14.19. B pasi kopucTtyBaHHA nocnyramm CIO 3a paxyHOK BracHuX KOLWTiB 3abe3neuntn JocTyn o TenedoHHOT
MepeXi i CaMOCTIMHO onnadvyBaTi NOCNYrM NnocTavanbHUKIB 3B'A3KY 3a i KOPUCTYBAHHS.

13.14.19.1. BukopucTtoByBaTt CIO TinbKM Ha TEXHIYHO CNpaBHOMY OBnagHaHHI.

13.14.19.2. 36epiratn KoHMIAEHUiHICTb BCi€i iHdopMmallii, NoB'si3aHOi 3 BUKOPUCTAHHAM 3acobiB iHhopmaLiinHoro
3axucTy (Cnoso-naponb, ogHopasosuii koa) B CAO, a Takox iHwWy iHopmMaLito, MOB'A3aHy 3 BUKOHaHHAM LibOro JOroBOpY.

13.14.19.3. HeraiiHo cnoBicTuT BaHk npo HecaHKuioHoBaHMI JoCTyn A0 3acobiB iHpopmaLiiHoi 3axucty abo
3arposy abo nigospu B LibOMY.

13.14.19.4. CsoeyvacHo cnosicTutM baHk ona BHeceHHs Oyab-Akux 3MiH Ha NiACTaBi BiANOBIQHOI 3asiBU HA 3MiHY

peKBi3uTiB y BUNaaKy 3amMiHu gaHux KnieHta HagaHux paHiwe o banky.

13.14.20. B pasi nigkntoyeHHsa go Cuctemum «lcon 25»

13.14.20.1. KnieHT 3000B’A3aHMi yTpMMyBaTu y crnpaBHOMY pobo4YoMy CTaHi nepcoHarnbHWin Komm'toTep abo
MOBinNbHUIA NpUCTpin (cmapTdoH/nnaHLweT/HOYTOYK TOLLO), 3 IKOro NMPOBOAUTLCSA MiAKNtoYeHHs 4o Cructemu, 3abe3neunTn Moro
nigKknioYeHHss oo mepexi IHTepHeT. lig cnpaBHMM pobounM cTaHOM nepcoHanbHOro komm'iotepa abo MobinbLHOro NPUCTPO
KnieHta CTOpOHU JOMOBWUCH BU3HAYUTU HACTYMHI YMOBM:

— onepadinHa cucteMa Mae BianoBigHyY NiLEH3ii0 Ha BUKOPUCTaHHS;

— B OnepavuinHin cuctemi BCTaHOBMEHi HeOOXiaHI pekoMeHAoBaHi po3pobHMKOM OHOBMEHHS Be3neku;

- HasABHWI 3acib aHTMBIPYCHOrO 3axMCTy (3 akTyanbH1MK 6aszamu), WO Mae BiANOBIAHY NiLEH3iI0 HA BUKOPUCTaHHS;

- bpaysep (nporpama onsa nepernagy web cTopiHOK) OHOBMEHUIN [0 akTyanbHOI BEpCii peKoMeHA0BaHOT PO3POOHNKOM.

13.14.20.2. 36epiratu lgeHTudikauinHi aani y mMicuax, HEAOCSXKHUX NS CTOPOHHIX ocib. Y Bunagky nigo3pu Ha
HeCaHKLioOHOBaHMIM AOCTYN A0 iAeHTUdIKaLiNnHUX 4aHWX, TEPMIHOBO NPUMUMHUTU BUKOPUCTaHHA Cuctemu, JOBECTM Le [0 BigoMa
BaHky ons 3gificHeHHst 3axoiB No 3anobiraHHIo Waxpancbkux Ai TOWOo; y BUNaaKy BTpath (Kpagikkv) loeHTudikauiniHux aaHnx
Ta/abo Homepy MoGinbHOro TenedoHy, Ha KU 3AiNCHI0ETLCS BignpaBneHHs OgHopas3oBoro LmMdpoBoro naponto, abo npu
BMSIBMEHHI BMNaakiB NpoBedeHHs No paxyHKy KnieHTa onepauii, Wo iM He CaHKUIOHOBaHI, HeravHo 3BepHyTUcs Ao KoHTakT
LleHTpy BaHky 3 BUMOrow 6nokyBaHHs 4OCTyny 3a TenedoHamy BkasaHumu B po3Aini 17 uboro My6niyHoro gorosopy.

13.14.20.3. B Hacnigok HenpaBWnbHOrO 3anoOBHEHHSA ENEKTPOHHOro po3paxyHKOBOrO OOKYMEHTY Ha 34iNCHEHHS
onepadii, 3a3HayeHHs KnieHTOM NOMUMIKOBUX NNATKHUX PEKBI3NTIB, ab0 OyAb-AKMX iHWMX AaHUX, HEOOXIOHNX AN NPaBUITbHOIO
ohopMneHHs ENekTpoHHNX po3paxyHKOBUX OOKYMEHTIB, CBOEYacHO NosiaoMnATM baHk npo BCi 3MiHW, Gki Haginwnm ao baHky
He B MnopsiaKy, BCTaHoBNeHomy umm [My6niyHMM goroBopom. IHdopMauis Ta/abo 4OKyMeHTM MatTb OyTv HapaHi Ao baHky y
neyatHin cdopMi npotsarom onepauinHoro yacy 1 (OgHoro) poboyoro AHA 3 4aT HACTaHHS MOMWUIKOBUX AilA.

13.14.20.4. KnieHT 30008B’s13aHun 0o yknageHHs JoroBopy 3 BaHkom 3apeecTpyBaTu aapecy CBOEi €NEKTPOHHOT
noLTK B Mepexi IHTepHeT (SKWo Taka agpeca Wwe He 3apeecTpoBaHa) Ta HagaTw ii baHky He nisHiwe aHa yknageHHs [Jorosopy.
HapaHa agpeca enekTpoHHOI NOLWTK 3a3Ha4vaeTbCs B AHKeTI-3aaBi.

13.14.20.5. Y Bunagky 3miHn Homepy mMob6inbHoro tenedoHy , y TepMiHOBOMY NMOPsiiKy 0COOUCTO 3BEPHYTUCH OO0
BaHky i nogatn 3asaBy, BcTaHOBNeHoro baHkom 3paska, npo 3miHy Homepy mobinbHoro tenedoHy. Y pasi He noBigOMMEHHs
KnieHtom B BaHk npo 3miHy Homepy MobGinbHoro tenedoHy baHk 3BinbHSAeTbCS Big Oyab-siKOi BiANOBiganbHOCTI, WO MOXe
BMHWUKHYTM Yy 3B’A3KY 3 BignpaBneHHsm barnkom KnieHty OgHopasoBoro LmdpoBoro naposnto Ha nonepeaHii Homep mobineHoro
TenedoHy. CTOpPOHM NOroaXxyoTbes, Wo 3BepHeHHs KnieHTa B BaHk i3 3aaBol0 BBaXaeTbCA HanNeXHUM MOBIOOMIEHHSIM NPO
3MiHy HoMepa MobinbHoro TenedoHy Ta He NnoTpebye BHeceHHs CTopoHamu BiANOBIgHMX 3MiH B AHKeTy-3asBy.

13.14.20.6. KnieHT € BignoBiganbHNM 3a BXMBaHHS BCiX HEOOXiAHMX opraHisauinHMx 3axofiB 3 6e3nekun B Linsx
3anobiraHHsA HECAHKLiOHOBAHOrO AOCTYMNY HE YNOBHOBaXXEHUX OCib [0 NepcoHanbHOro komm'totepa Ta/abo MobinbHOro NPUCTPOLD
(cmapTdoH/MnaHwWeT/HOYTOYK TOLWO), 3 SKOro MPOBOAUTLCA MNiAKNOYeHHs A0 Cuctemu, a Takox Ans 30epexeHHs W
BUKOPUCTAHHSA |aeHTUdiKaLINHMX aHUX TaKUM YUHOM, LWOO He AOMYCTUTM iX NOTPANSIsHHA Y PO3MNOPSAKEHHS HE YTOBHOBAXXEHUX
ocib i Ansa 3anobiraHHs iX HE YNOBHOBaXXEHOMY BUKOPUCTAHHIO.

13.14.20.7. KnieHT Hece BignosiganbHicTe 3a Bci cBoi Aii B Cuctemi, ko Bxia 4o Cuctemu 6yno 3gincHeHo 3
BipHMM BBeAEHHAM lgeHTudikauinHmx ganmx Knienta, Ta nigTeepoxeHo BBeaeHHssM OgHOpa3oBoro LmpoBoro naposto
13.14.20.8. [ns npoBedeHHs1 po3paxyHKOBMX onepauin npu poboTi 3 Cuctemoro Hagasatn baHky EnekTpoHHi

pO3paxyHKOBI JOKYMEHTM, 3arnOBHIOKOYN BCi HEOOXiAHI 4N BUKOHAHHS onepadii pekBianTu, y BignoBigHOCTI 3 BUMOramu Lboro
My6niyHoro goroeopy, BUMOT (3anuTiB) CUCTEMM Ta YMHHOTO 3aKOHOLABCTBA YKpaiHW.

13.14.20.9. KoHTpomnioBaT po3Mip 3anuiiKy, pyxX KOLWTIB Ta BiAMOBIOHICTb 34iMCHEHUX oOnepauil Ha CBOiX
PaxyHkax.
13.14.20.10. OnnauvyBaTu nocnyrmn baHka 3 ob6cnyroByBaHHa B CucTtemi 3rigHo 3 gitounmu Tapudamu baHky, Ha

MOMEHT HajaHHS TaknX NOCHyr.
PO3ain 14. BIANOBIAAJIbHICTb CTOPIH TA YMOBW 3BIJIbHEHHA Bl BIANOBIAAJIBHOCTI

14.1. CTOpOHU HecyTb BignoBiganbHICTb 3a HeHaneXxHe BUMKOHAHHS CBOIX OOOB’sI3KiB Yy BiAMOBIAHOCTI 4O BMMOT
YMHHOTO 3aKOHOAaBCTBa YkpaiHu, ymoB [MyGniyHoro goroeopy.
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14.2. CTOpOHM 3BINbHAKTLCA BiA BiANOBIAANbHOCTI 3@ HEBMKOHaHHSI abo HeHanexHe BUKOHaHHA yMoB [y6niyHoro
[OroBopy y BUNAaAKy HacTaHHA Ta Aii 06cTaByMH HenepebopHOi cunu, WO 3HaxXoaAaTbCs No3a MexaMu KoHTponto CTopiH, Ta ki
CtopoHu He mornu nepenbauntn abo 3anobirtv, AKWO Taki obcTaBuHM HenepebopHOI CUMU NPU3BENU OO0 HEMOXIUBOCTI
BMKOHaHHA CTopoHamu cBoix 060B’A3kiB ((popc-maxopHi o6cTaBunHK). [lo 3a3HayeHnx o6CcTaBuH HenepebopHOT CUNMU HanexaTb:
BiICbKOBI [ji, He3anexHo Bif haKTy OrofoLeHHs BiHW, NOBCTaHHS, akuil rpoMagcbkoi HEMOKOPU, CTUXINHI fnxa, ToLwO.

CTOpOHU [OMOBUNUCH, WO y pasi HacTaHHA dopc-MaxopHUx obcTaBuH, KoxHa 3i CTopiH iHpopmye opHa oaHy
HeBiOKNagHO Ta He BUMarae Big iHWoi CTOPOHW BiALIKOA4YBaHHA MOXNMBMX 36uTKiB. [Nepioq 3BiNbHEHHS BiA BignNOBiAanNbHOCTI
MOYMHAETLCA 3 MOMEHTY OFOMOLIEHHA HE BMKOHYHOYOK CTOPOHOK (HOPC-Maxopy i 3aKiHYyeTbCHd B MOMEHT Hopmanisauii
06CTaHOBKM, WO NOBUHHO BYTW NIATBEPKEHO BIANOBIAHNMMW AOKYMeHTamu. [icns npunuHeHHs Ail dpopc-maxopHUX o6CcTaBuH
30608B'a3aHHs 3a uum [My6niyHMM JOroBOPOM, CTPOK SKMX HACTaB, NiAnararnTb TEPMIHOBOMY BUKOHAHHIO.

14.3. BaHK TakoX 3BiNbHAETLCA Bif BiAMNOBIAANbHOCTI 32 HEBUKOHAHHS (HEHanexHe BMKOHaHHA) 3000B’A3aHb 3a
MMy6niyHMM JOroBOpPOM y TOMY BMNAZKY, SKLO Y BiANOBIAHOCTI O YMHHOIO 3aKOHOAaBCTBa YkpaiHun Gyae npoBefeHe NpumycoBe
cnucaHHs (CTArHeHHst) kowTiB 3 PaxyHky KnieHTa abo HaknmageHwi apelT Ha rpoLloBi KOWTW Ha PaxyHKy B MOPSAKy,
BCTAQHOBMEHOMY YMHHWM 3aKOHOOABCTBOM YKpaiHW, O MNpu3Bede A0 HEMOXIMBOCTI HaneXHoro BUMKOHaHHSA BaHkom ymoB
My6niyHoro gorosopy.

14.4. BaHk He Hece BiANOBIganNbLHOCTI 3@ MOXIMBE PO3roNoLLEHHs iHpopMaLii Npo pyx KowwTiB 3a PaxyHkom KnieHTa,
SIKe MOXKe CTaTMCA BHacnifokK BiACYTHOCTI HAanNexXHoro 3axmcTy cnocobis nepeaadi iHdbopmauii nepegbadyeHnx 4OMOBNEHOCTAMMN
BaHka Ta KnieHTa. KnieHT ycsigomnioe pusunk nepegadi iHdopmadii kaHanamu 3B’a3Ky, siki MaloTb HU3bKUI pPiBEHb 3axuCTy, Ta
npunmae Ha cebe BiANOBIAHI PU3UKK.

14.5. BaHk He Hece BignoBiAanbHOCTI y BUNaaKy HEOTPUMaHHS abo HecBOe4acHOro oTpMmMaHHs KnieHTom nMcbmoBoi
KOpEeCMoHAEHLi, HanpaBneHoi Ha Noro agpecy, Lo BKkasaHa y 3asBi Npo HagaHHst 6aHKiBCbKOro NpoaykTy/nocnyru akwo KnieHt
He nosigomMuB baHK Npo 3MiHy CBOro Micusa NpOXMBaHHA (agpecy ANns OTPUMaHHS KOpeCnoHAEeHLUiT) B NopsaKy, BU3HaYeHOMY
My6niyHnm goroBopom, Ta/abo BiamoBWM HagaTu KnieHTy mocnyry Ta/abo npoBecTu onepauito, SKLWO BOHM He nepeabaveHi
Tapudamun bBaHky Ta/abo BiaCyTHOCTI y BaHKy TeXHIYHOI MOXMMBOCTI Ha iX NpoBeAeHHs/HagaHHA Ta/abo y iHWKnX BUNagkax,
nepeabadeHmnx MybniyHMm goroBopom Ta/abo 3akoHO4ABCTBOM YKpaiHW.

14.6. BaHk He BignoBigae 3a cuTyauii, WO 3HaXOO4ATbCS NMo3a MOro KOHTponem i noe'a3aHi 3i 36osimm B poboTi
30BHILLIHIX CMCTEM onnaTtu, po3paxyHkiB, 06pobku i nepefadi gaHux Ta/abo 3a BUHWMKHEHHS iHLWMX KOHMMIKTHUX CUTYyaLin nosa
chepoto 10ro KOHTPOSHO.

14.7. BaHKk He Hece BiANOBIAAaNbLHOCTI 3a TEXHIYHUIM CTaH KOMN'IOTEPHOrO Ta iHWOro yctaTtkyBaHHA KnieHTa, HU3bKy
sKicTb poboTn anapaTypu ATC (aBTOMaTU4HOI TenedoHHOI cTaHLii) Ta/abo kaHaniB 3B'sA3Ky, AKICTb KaHaniB IHTepHeT y KnieHTa
Ta/abo NpUNUHEHHS BUKOPUCTaHHS CUCTEMM Yepes BiKIIOYEHHS enekTpoeHeprii Ta/abo yLKOOKEHHS kaHarniB 3B'A3Ky, 3a 360i,
O MOXNWBI B pe3ynbTaTi BUkopucTaHHA KnieHToM nporpamHoro 3abeaneveHHs, Ta/abo y BunagKy 3apakeHHs NporpaMHoro
3abe3neyeHHs Bipycamu Ta/abo y BUNagKy BiACYTHOCTI 3B'A3Ky 3 baHkom He 3 BUHU BaHky.

14.8. Hi 3a akux ymoB BaHk He Hece BignoBiganbHOCTi nepea KnieHTom 3a Gyab-aki onocepenkoBaHi, nobiyHi abo
BMNaAKOBI 30UTKM 4m Wwkody ( B TOMY YMCi ynyLleHy BUrogy), HaBiTb Y BUNaAKy, SKWO BiH OyB NOBIJOMMNEHU NPO MOXIUBICTb
BMHWKHEHHS Taknx 3GUTKIB Yn LUKOOWN.

14.9. B pasi HapaHHsA KpeguTy:

14.9.1. 3a HeBMKOHaHHS 3000B’A3aHb No opepxaHomy Kpeguty, KnieHT cnnavye BaHky neHlo 3a KOXeH [eHb
NPOCTPOYEHHS, y BignosigHocTi Ao ymoB KpeawuTtHoro goroBopy. KnieHT Takox BiglwkodoBye iHWI 30MTkM, 3aBaaHi BaHky
HEeBMKOHaHHAM 30060B a3aHb. CnnaTta neHi He 3BinbHAE KnieHTa Big cnnatv npoueHTiB 3a (akTUYHWMI Yac KOPUCTYBaHHA
KpeauTHUMK pecypcamu 3rigHo 3 ymoBamu KpeguTHOro Joroesopy.

14.9.2.  Axwo BaHk BCTaHOBUTL (haKT HELINbOBOrO BUKOPUCTaHHA KpeauTy, nepeabdaveHoro 3asBo Npo HagaHHA
KpeouTy, Wo Oyae niagTBepmxeHo BiAnoBigHMM AkTOM nepesipkun, KnieHT 3060B A3yeTbCs NOBEPHYTW KPeaMT Ta NPOLEHTH 3a
KOPUCTYBaHHA HUM NPOTArOM CTPOKY 3a3HayeHOMY B MUCbMOBI BUMO3i BaHky. MomMeHTOM npef’siBNeHHS NMCbMOBOI BUMOTN
BM3Ha4YaEeTbCs 0AHa i3 Ain baHky, nepeabaveHa n. 2.7.4 uyporo MybniyHoro goroeopy.

14.9.3. B pasi nopyLueHHs MNo3nyansHnkom 3060B’A3aHb, NnepeadaveHnx posdinom 13 MNy6nivHoro gorosopy, 3asisoto
npo HagaHHS cnoxue4yoro kpeauty, KnieHT 3060B s13yeTbCs NOBEPHYTU KPeaUT Ta MPOLIEHTM 3a KOPUCTYBaHHS HUM B CTPOK
3a3Ha4YeHUn B NMCbMOBOMY MOBIAOMIEHHI, 3rigHo n.2.7.4. MNyb6niyHoro goroBopy Ta cnnatuty baHky neHto y po3mipi noagiiHoi
o6nikoBoi cTaBku HauioHanbHoro 6aHky YkpaiHu Big cymy 3aboproBaHOCTi y PUBHAX 3a KOXEH AeHb NPOCTPOYEHHS, WO Aisna
Ha AeHb BUHMKHEHHS 3aboproBaHoCTi, ane He binbLue 15 BiACOTKIB CyMM MPOCTPOYEHOrO NnarTexy.

14.9.4. B pasi nopyuweHHs [NosuyanbHnkom 3060B’A3aHb 3a HecaHkuioHOBaHuM oBepapadTom; Kpeautom y hopmi
KPEeAWTYBaHHSA paxyHKy 3i CTPOKOM MOralleHHs1 4O OOHOro Micsiusi; KpeaUTOM, 3araribHUA Po3Mip SIKOro He nepeBuLlye OAHiIel
MiHiManbHoi 3apobiTHOT NNaTn, BCTAHOBMNEHOI HA AEHb YKNaAeHHs KpeauTHOro A0roBopy; KpeaUTHUM AOrOBOPOM, YKNaAeHUM Ha
CTPOK 0 OAHOro MicsiLst; KpeauToM HagaHuM 3a JOroBOPOM, YKIaAeHUM B pe3ynbTaTi BperynoBaHHSA Copy LUNAXOM YKNaaeHHs
MUWPOBOI Yroau, 3aTBEpKEeHOI Cy4oM; KpeanTHUM gorosopoM yknageHum ao 10.06.2017p.; kpeauTHUM OrOBOPOM, METOHO SKOrO
€ HafaHHsa KnieHTy npaBa BUMHSITU NPaBOYMHU 3 (DIHAHCOBMMU IHCTPYMEHTaMK 3a y4acTio YuM 3a nocepegHuuTBom BaHky abo
iHLLIOro y4YacHuKa puHKY LLiHHUX nanepis, KnieHT 30008 A3yeTbCsl NOBEPHYTU KpeauT Ta NPOLIEHTU 3a KOPUCTYBAHHA HUM B CTPOK
3a3HayeHun B NMCbMOBOMY MOBIAOMIEHHI, 3rigHo n.2.7.4. NybniyHoro goroBopy Ta cnnatutu baHKy neHto y po3mipi noaeinHOT
o6nikoBoi cTaBku HauioHanbHoro 6aHky YkpaiHu Bia cymu 3aboproBaHOCTi 3a KOXEH AeHb NMPOCTPOYEHHS, WO Aisna Ha AeHb
BVMHWKHEHHS1 3a60proBaHoCTi.

BkasaHa neHsi € HEYCTOMKOI Ta CTAryeTbCsl NoHag 30MTKiB, NOHeCEHNX BaHKOM y 3B’A3Ky 3 HEBUKOHAHHSIM, HEHaNEXHUM
BMKOHaHHSAM KnieHTom cBOix 060B’s13kiB 3a [ybnivyH1MM 4OroBopoM Ta cnnayvyeTbesl y rpuBHi.

14.9.4. Heycrtonka 3a uum [NybniyHnum goroBopom cnnadyeTtbcs KnieHTom Ha nigctasi nucbmoBoi BuMorn BaHky y
CTPOKW, BKasaHi y Takih BMMO3i. Cnnata HeyCTOWKW 3AINCHI0ETbCA Yy HauioHanbHin BantoTi YkpaiHi no odiuinHoMy Kypcy
HaujioHanbHoro baHky YkpaiHv, BCTaHOBNIEHOMY Ha AaTy BUCTaBIEHHSA MMCbMOBO| BUMOrn BaHkom.

14.9.5. Cnnata HeycToOWkM He 3BinbHAE KnieHTa Big BUKOHAHHS iHWKX 3060B’A3aHb, nepeabaveHnx umum MNyonivyHum
[OroBopoM.
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14.10. B pasi BiakpuTTa PaxyHky:

14.10.1. KnieHT Hece NOBHY BiAMNOBIAANBHICTb 32 MOXINMBI BTPATK KOLUTIB HA paxyHKY BHacnigok KoMnpomeTaLii KapTKu:

- 3a MOXNKMBi BTpaTM KOLUTIB Ha PaxyHKy 0 MOMEHTY noBigomneHHs baHky npo HecaHKUioHOBaHi onepalii Ta /abo BTpaty/
Kpagikky KapTtku;.

- y pasi akwo Oepxatens BigMiHMB abo 3MiHMB BcTaHoBMeHi baHkom go6oBi nimiTu abo iHWi obMexeHHst 6e3nekn, meTa
SAKMX, 3HUSUTU PU3UK MOXIMBUX LLUAXPANCbKMX onepadin AssiHkoMm Ao KoHtakT LeHTpy BaHka abo Hapgae BianosigHy 3asBy A0
BigaineHHsa BaHky/ cam 3miHuB B ICon25.

- y pasi BigmoBu B HagaHHi baHky iHopmaLii Npo CBOI KOHTaKTHi Aitodi HoMepy TenedoHis, dakcis, agpecy
€MNEeKTPOHHOT NOLTW, HaaHHSA HE4OCTOBIPHOI iIHPOPMaLLii PO KOHTaKTHI 4ito4n HOMepu TenedoHiB, dakciB, agpecu eNekTPOHHOI
nowTtn abo HeCBOEYaCHOro MOBIAOMIEHHS NPO 3MiHY KOHTaKTHUX Ailo4nx HOMepiB TenedoHiB, dakcis, agpecu enekTpoHHOI
noLiTK, a TaKoX y pasi BiZMOBM Bif kopucTyBaHHsA nocnyroto GSM-banking.

- 3a pesynbTatamu nNpoBeAeHoro poscnigyBaHHs, baHk mae iHpopmauito, sika Moxe cBigunTK Npo Te, wo KnieHt cam
CrnpusiB NPOBEAEHHIO NNATKHOT onepadin.

Ha KnieHTa noknagaeTtbca 060B’A30K noralleHHs 3aboproBaHocTi No PaxyHKy, BKMoYaro4m 3a6oproBaHicTb, sika BUHMKIA
B pesynbTarTi ain Jepxatenis JoaaTtkosoi [MnaTtikHoI kKapTKu.

14.10.2. MNMignucanHam 3aseu, KnieHT Hagae cBow 3rogy Ha Te, WO BCi Ta OyaAb-sAki onepaldii, 34iicHeHi 3a PaxyHkom 3
BMKopucTaHHam MNIH-kogy, € aincHnmun Ta BuMHeHumn Jepxatenamu MnatikHnx KapTok i He nignsaratoTb ockapXeHHo KnieHTom.

14.10.3. KnieHT Bignosigae 3a BUKOHaHi 3 BUKopucTaHHAM lMnaTikHOT KapTku onepadii, SKLo Taki onepadii 3pobneHi TpeTiMu
ocobamu 3a 3rogoto KnieHTa, a Takox SKLO Taki onepaLii 3pobneHi ocobamu, skum [epxatens nepeaas MnatixHy kapTky. Cymn
Takmx onepauin Ta Cymu KOMICIMHOI BMHaropoau 3a Taki onepauii, nignaraoTe cnucaHHio 3 PaxyHky KnieHTa wnaxom ix
[OroBipHOTrO CNMcaHHsA 3rigHo 3 My6niyHMM goroBopomMm.

14.10.4. baHk 3060B’'A3aHWI BifLuKOoAyBaTW BCi 30MTKM, LLIO BUHMKIWM BHACNILOK HEOOTPUMAHHSA HUM Bumor y6niyHoro
porosopy, y pasi gotpumanHa KnieHtom/Oepxatenem Bumor [lybniyHoro goroBopy Ta MOpPsiAKY 3BEpPHEHHst 00 bBaHky,
BMU3Ha4veHoro B [Ny6niyHomy fOroBopi.

14.10.5. BaHk He Hece BiQNOBIAANbLHOCTI y BUNAAKY:

- TEXHIYHMX MOMMIIOK Ta 3aTpMMOK Mig Yac nepepadi iHopmalii y Burnagi SMS-noBigoMneHb, WO BUHUKIM HE 3 BUHMW
BaHky;

- HaBMMWCHOrO Ta/abo HEHaBMWCHOrO PO3rofioLeHHs, HeHanexHoro 36epiraHHa [depxatenem/KnieHToM nepcoHanbHoi
iHpopmalii, Wwo moxe 6yTn BUkopucTaHa TpeTiMn ocobamu anst 3aiNCHEeHHs1 HECaHKLLiOHOBaHUX onepaLii;

- BignpaBkun iHopmauii y Burnsai SMS-nosigomneHb abo eneKTpOHHOI MoLWTK, WO He 3abesanevye ii rapaHTOBaHOI
pocrtaBku KnieHTy Ta 36epexeHHst ii KoHdigeHuinHocTi; gocTtyny TpeTix ocib no gaHoi iHpopmauii. KnieHT ycsigomnioe, wo ao
iHpopmalii, BianpaeneHoi y Burnsaai SMS-nosigomneHb abo enekTpoHHOK NOLUTOK, MOXYTb MaTh 4OCTYN TPeTi 0COOM, OCKiNbKM
Takun cnocib Bignpasku iHopMaLii He 3abesneuvye ii HagIHUA 3aXUCT Ta KOH(IOAEHLUIAHICTb;

- BiQCYTHOCTI KOHTponto 3 6oky KnieHTa Wwoao pyxy KowTiB 3a PaxyHkom, y TOMy 4ucri, y Bunagky Biamosu KnieHTa Big
KopucTyBaHHsa nocnyroto GSM-banking.

14.10.6. BaHk He BignoBigae 3a BigMOBY TPeTbOI CTOPOHWM MPUIHATK naTtikHy kapTky Ta/abo 3a oOMexeHHs LWoao
BUKOPUCTaHHSA NMNaTiXHOI kKapTkn, BCTAHOBMNEHI TPETLOK CTOPOHOID, 30KpeMa, Y pasi BCTaHOBMEHHS NiMIiTIB TPETLOK CTOPOHOIO
Ha cymu oTpumaHHs [lepxaTenem roTiBkm B baHkoMaTax (04HOpa3oBo, NPOTSroM AHS, 3a MiCsiLb) TOLLO.

14.10.7. KnieHT Hece BignoBigarnbHICTL 3a BUMKOHAHHSA TPOLUOBMX 3000B'A3aHb 3a orepauisMu, WO 34iACHeHi 3
BUKOPUCTAHHAM ycix MNnaTikHux kapTok Ta/abo [JopaTkoBux NnaTikHUX KapTOK, BUMMYLLEHMX OO0 PaxyHKy, BNpOAOBX BCbOro
CTPOKY KOPWUCTYBaHHs HumK. Ha KnieHTa noknagaetbcs OOOB’A30K noralleHHs 3aboproBaHOCTi 3a PaxyHkoM, BKIvakum
3aboproBaHicTb, LLO BUHMKIA B pe3ynbTaTi Ain depxaTenis [JogaTkoBux MnaTtikHMX KapTOK.

14.10.8. BaHk He BignoBigae 3a cuTyalii, NoB’a3aHi 3i 360em poboTH NNATKHMX CUCTEM, 3aC00iB 3B’A3Ky, cMCcTeM 0OpOGKK
" nepepadi gaHux, Aki nepebysaioTb nosa cdepoto Bnnmsy baHky.

14.10.9. BaHk He Hece BignoBiaanbHOCTI 3a 30MTkKU, HaHeceHi KnieHTy B pe3ynbTaTi Ail TPeTix 0cCib, KO Npu 34iNCHEHHI
onepauii igeHTuikauisa epxatens NnaTtikHOT KapTKn NpoBoguMnaca MeTogoM rofioCcoBOi aBTopuaadi.

14.10.10. baHk He Hece BignosiganbHocTi nepen KnieHTom/[depxaTenem 3a HecaHKUIOHOBaHi OCTaHHIM onepauii 3
BMKOpPUCTaHHAM [1naTikHOi kapTku y pasi BiamoBu [epxaTens 3abnokyBatu [naTikHy KapTKy Yy BignoBigHOCTI 4O yMOB
My6niyHoro goroeopy.

14.10.11. KnieHT Hece BiaNOBiAanbHICTb 3a cnnaTy NnoAaTkiB i3 CyM, LLO 3apaxoByoTbCs Ha PaxyHok.

14.10.12. [lepxaTenb Hece NOBHY BiAMNOBIAANbLHICTb 3a NPaBUITbHICTL Ta KOPEKTHICTL BBEAEHHA AaHuX Y baHkomaTax.

14.10.13. NignucanHam 3aasu KnieHT niaTBepaXxye, WO AOKYMEHTU, NodaHi HUM ang BiaKpuTTs PaxyHKy € YiHHUMK Ta
MICTSTb AOCTOBIPHY iHpOpMaLLilo Ha Yac ix nogaHHsa baHky.

14.10.14. BaHk He Hece BiANOBiIAANbHOCTI 3a 3puBM i NepeLlkoan B poboTi TenedOHHMX NiHIi 3B'A3KY, L0 NPM3BOASATL 0
HEMOXNMBOCTI nepefadvi B baHk TenedoHHnx komang gns CLO.

PO3AIN 15. CTPOK Ali NYBNIYHOIro 4OroBOPY, NOPAOOK PO3IPBAHHS NYBNIYHOIO AOrOBOPY

15.1. His uboro lNybGniyHoro AoroBopy MpuNMHSAETLCS 3a 3rogoto CTopiH, abo y Bunagkax, nepenbdayeHux UMM
My6niyHMm goroBopom Ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHW.

15.2. PogsipBaHHg [ybniyHOro AoroBopy 34iNCHIOETLCA:

15.2.1. 3a iHiuiaTnBoto Knienra:

- Ha nigcTaBi noro nucbMoBoi 3asiBu Npo posipeaHHs My6nivHoro gorosopy Kniexta, 3rigHo n.2.7.5. My6nivyHoro gorosopy,
3a YMOBM MOBHOIO Ta HaNeXHOro BUKOHaHHS 3000B’A3aHb KnieHTa 3a [loroBopamu npo HagaHHs GaHKiBCbKOro npoayKTy/nocnyru
Ta ymoB uboro MybniyHoro gorosopy;

- y BUNagKy Hearoam KnieHta 3 3anpono+HoBaHumu bBaHkom amiHamu go My6nivyHoro goroeopy, B nopsiaky, nepegbadveHomy
n.2.7. My6niyHoro goroeopy.
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15.2.2. B ogHOCTOPOHHLOMY MOPSAKY 3a iHiLiaTMBOIO BaHKy WNAXoM NMCbEMOBOrO NoBiAoMNeHHs baHkom KnieHTta npo
posipeaHHs [MybniyHoro gorosopy 3a 1 (0AWH) MicAub A0 AaTh posipeaHHs My6niyHoro gorosopy.

15.2.3. KO Ha MOMEHT BUABMEHHS HaMipy npunuHuTy gito My6niyHoro goroBopy 6yab-skoto i3 CTopiH Mk BaHkom
Ta KnieHtom KnieHT kopucTyeTbcs BaHKiBCbKMM NpogyKTOM/MOCIYro, TO KOHKPETHI NpaBoBi Hacnigkv posipeaHHa ybniyHoro
[0roBopy B LIbOMY BUMAAKy TakoX MOXyTb OyTn nepeabadeHi okpeMmumy ymosamu baHkiBCbk1X NpoayKTiB/Mocnyr.

15.3. PogsipBaHHg [ybniyHoro AoroBopy NpuUnuHSE Aito BCix opopmmeHnx B noro Mexax baHkiBcbkunx npoaykTis/nocnyr.

15.4. TpunuHeHHs okpemoro BaHkiBcbkoro npodykry/nocnyrn, odopmneHoro B mexax [lybniyHoro gorosopy, He
npunuHse gito MNy6niyHoro gorosopy.

15.5. Tlopspgok Ta niacTaBn NPUNMHEHHS OKpemoro baHkiBCbKOro NpoaykTy/nocnyru, yknageHoro B pamkax My6niyHoro
[0roBopy, Bu3HavaeTbes umm My6niyHMM JOroBopoM Ta ymoBamu HadaHHS okpemoro baHkiBCbKoro npoaykTy/nocnyru.

15.6. PaxyHok 3akpvBaeTbcs Ha nigcTasi HagaHoi KnieHTom go banky 3assu npo posipsaHHsA [JoroBopy Npo HagjaHHSA
6aHkiBcbKoro npoaykTy/mocnyrv abo 3 iHwux nigcras, nepegbadeHnx uum MybniyHnm goroBopom Ta/abo 3akoHO4ABCTBOM.

15.7. Ha nigctasi HagaHoi KnieHTom pgo banky 3asBu npo posipaHHa [oroBopy npo HadaHHs 6GaHKiBCbKOro
npoaykty/nocnyrmn baHk 3akpmBae PaxyHOK 3a yMOBM NOBHOIO nMoralueHHs 3aboprosaHocTi KnieHTta nepea baHkom no PaxyHky,
y Tomy yucni no Kpeguty y surnsaai OsepapadTy/KpeauTHoi niHii Ta NPOLEHTIB 32 KOPUCTYBAHHS HWM, B HACTYMHOMY NMOPSAAKY:

- bBaHk 3ynuHae obcnyroByBaHHA PaxyHKy Ta 34iNCHEHHS onepauin 3 BUKOPUCTaHHAM BCiX KapTok, BunyweHux ao
PaxyHky, abo ix pekBi3nTis;

- 3a HasasHocTi kowTiB Ha PaxyHky BaHk Bunnadye KnieHTy sanuwok kowTiB roTiBkowo abo 3aivicHioe 6esroTiBkoBe
nepepaxyBaHHs 3arnuLLKy KOLITIB 3a AopyYeHHAM KnieHTa Ha BKadaHWN HAM PaxyHoOK;

- Mpotsarom 45-tv gHiB 3 gHs nogaHHa KnieHtom 3asBu npo posipBaHHs [oroBopy npo HagaHHs 6GaHKiBCbKOro
npoaykty/nocnyrmn baHk 3akpnBae PaxyHok, a B pasi BUHWKHEHHSI MPOTSAroM LibOro CTPOKy 3aboproBaHocTi no PaxyHky (y Tomy
yucni oTpuMaHHs Big MnaTikHUX cuctem iHpopmalii npo 3aboproeaHicTe KnieHTa 3a onepauismu 3 KapTkamn) - Bumarae Big
KnieHTa noraweHHs 3aboproBaHocTi BignoBiAHO [0 3akoHogaBcTBa YkpaiHm Ta ymoB [lybniyHoro poroBopy. KnieHT
3060B’A3yeTbCs noracutu 3aboprosaHicte nepes baHkom, y ToMy yncni 3aboproBaHiCTb, Ska BUHUKNA nicnd nogaHHs KnieHtom
3asaBu npo posipBaHHA [JoroBopy Npo HagaHHA 6aHKIBCLKOro NpoayKTy/nocnyru;

15.8. BaHk 3a ymoBu BiacyTHOCTI KpeanTty oBepgpadT Ta MOBHOrO norawieHHs 3aboprosaHocTi KnieHta nepen baHkom
no PaxyHky Ta/abo no Kpeauty oeepgpadT (B pasi MOro HasBHOCTI), Mae npaBo 6e3 nonepegHbOro NOroaXeHHs Ta/abo
nosigomneHHst KnieHta 3akpuTtn PaxyHok Ta B 0O4HOCTOPOHHBOMY MOpsSiAKy po3sipaTtu [y6nivyHmiA AOroBip y HACTYMHUX BUNaaKax:

-y pasi nopyLeHHsa KnieHtom ymoB [Jorosopy Ta/abo

- SKLWO HasiBHICTb MPaBOBiAHOCKH 3 KnieHTOM cynepeuntb HOpMaMm 3aKOHO4ABCTBA, CTaHAapTaMm, SKUX 4OTPUMYETBLCA
BaHk wopo npotuaii neranizauii (BiAMMBaHHS) [OXOAIB, OAEpXaHUX 3MOYUMHHUM LUMAXOM, piHAHCyBaHHSA Tepopuamy Ta
(hiHaHCYBaHHS PO3MOBCIOAXEHHS 30p0i MacoBOro 3HULLIEHHS Ta/abo

- AKWo Ha PaxyHKy BiACYTHI 3anyLWOK KOLUTIB Ta SKLO NPOTAroM 6 (Lectn) micauiB nocninb 3 AHS BigKpUTTa PaxyHky
abo 3 AaTn oCTaHHbLOI onepauii BiCYTHI pyx KOWWTIB MO PaxyHKy, 3a BUKIMIOYEHHSAM onepauii, iHiuinoBaHux baHkom (3okpema,
[OrOBIpPHOrO CNMCaHHs KowTiB 3 PaxyHKy Ha onnaty 3aboproBaHocTi KnieHta nepen baHkom Ta/abo onepadin 3i cnnatv baHkom
NMPOLEHTIB Ha 3aNULLIKM KOLUTIB Ha PaxyHky),

- 3iHWwuxX nigctae, nepeabavyeHnx YUHHUM 3aKOHO4ABCTBOM YKpaiHu.

3anuwok kowwTiB 3a PaxyHkoM (3a HasiBHOCTi) nepepaxoByeTbCS Ha 6aHKIBCbKMIA paxyHOK, Ha SKOMY 0BMiKOBYIOTECS KOLITK
3a HeAilYMMK paxyHkamu, i moxe ByTn oTpumaHuin KnieHTom 3a oro nepLuoto BUMOTOI0 3 ypaxyBaHHSM BUMOT 3aKOHOAABCTBa
YkpaiHu.

Ha 3anuwok kowTiB, Wo O6ynn nepepaxoBaHi Ha paxyHOK Ans obmniky KOLWTIB 3@ HeailounMy paxyHKkamu, NpOLEHTU He
HapaxoByOTbCS.

Y BMNagKy HasBHOCTI NO PaxyHKy NnaTiKHWX KapToOK, CTPOK Aji AKUX He 3akiHumBCS, BaHk aHymoe Taki nnaTikHi KapTkn 3a
45 (copok M'sATb) AHIB A0 3aKpUTTA PaxyHky.

PO341N 16. NPUKIHLIEBI MONOXEHHA

16.1. My6niyHni gorosip Habupae YMHHOCTI B MOPSIAKY Ta 3 Aatv, obymoBneHnmun n.2.6. My6nivyHoro gorosopy Ta
nie 6e3 0OMEeXeHHS CTPOKY.

16.2. LWnaxom npueaHaHHs go MNy6nivyHoro gorosopy KnieHT Hagae 3rogy Ta NOro4Xyerbes 3 TUM, Wo baHk mae npaBo
3gincHoBaTK (HOTO3MOMKY Ta Bifeo Harnsag B 30Hax obcnyroByBaHHA KnieHTiB, dhoTorpadyBaHHsA KnieHTiB Ta ix JOKYMEHTIB, a
Takox gikcaLito BCiMa MOXITMBMMM TEXHIYHMMU 3acobamm KoHTakTiB 3 KnieHTamu (B ToMy 4umcri ayaio 3anvc tenedoHHUX po3MoB
Ta iHWe) B npuMiLLeHHsX BaHky Ta Ha npucTposix baHky 3 Linnto 3abe3neveHHs 6e3nekun Ta HanexHoro o6cnyroByBaHHs KnieHTiB.
BaHk mae npaBo 36epiratv Bineosanucu Ta doTtorpadii B nogansluomMy, a TakoX nowwmproBaT ix y Bunagkax, nepegdbadveHumx
YMHHMM 3aKkoHoAaBcTBOM YkpaiHu. lMpuegHaHHam o lMy6niyHoro goroBopy KnieHT Hapae BaHky npaBo BukopucTOBYBaTw
Bigeo3anucu, doTorpadii Ta 3anucu TenedoHHUX PO3MOB B SIKOCTI AOKasiB B MpouecyanbHUX AiaxX Ta NiaTBepaxye, Lo
BUKOPWUCTaHHSA Takux Bigeosanucis, poTtorpadivt Ta 3anucis TeneOoHHUX PO3MOB HE € NMOPYLUEHHSM NOrO KOHCTUTYLIMHUX Npas,
3rigHo ¢T1.31 KoHctutyuii Ykpainu, a € HeobxigHMMM 3axofamMu 3 MeTOK 3anobirTu 3MoYMHOBI UM 3'ACyBaTK iICTUMHY nig 4vac
poscrigyBaHHs, SKLO iHWMMKU cnocobamm ogepxaTtu iHhopMaL,ito HEMOXIMBO.

16.3. BperyntoBaHHg cnopis:

16.3.1. Crnopu Ta po3BiKHOCTI, O BUHMKAKTL NpOTSArom Aii uporo lMy6niyHoro AoroBopy, BUPILLYIOTLCS LUMSIXOM
neperoBopiB.

16.3.2. Cnopu Ta npoTupiuds posrnsigatTeca 3a BuGopom badky, BignosigHo ao c1.cT.109-110 LmeinbHoro
npoLecyanbHOro Kogekcy YkpaiHu:

e 32 3apeecTpOBaHUM Yy BCTAHOBMEHOMY 3aKOHOM MOpPSiAKY MICLEM MpoXMBaHHS abo 3a 3apeecTpoBaHUM Y
BCTaHOBMIEHOMY 3aKOHOM MopsiaKy MicleM nepebyBaHHs KnieHTa;
e  3a Micue3HaxomkeHHsAM inii abo BiaaineHHs baHky, Wwo Bigkpuno PaxyHok / Hagano KpeguT;
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e 32 MicueM BWKOHaHHA uporo [lyGniyHoro AoroBopy (Micuem BukoHaHHs [lybniyHoro porosopy e€: 49000,
JHinponeTpoBcbka 06n., micto [Hinpo, nnowa Tpoiubka, 6yanHok 2);

e 32 MicLUe3HaxOMKeHHAM ManHa KnieHTa 4n 3a OCTaHHIM BiJOMMM 3apeecTpoBaHUM MICLEEM MOFO MPOXXMBAHHS,
abo nepebyBaHHSA Y MOCTINHOIO NOro 3aHATTS (poboTn);

e  3a MicueM peecTpauii abo MicLe3HaxomxeHHaM cybecmaoBaHoro nopyuntens baHka, B pasi horo HasBHOCTI.

16.3.3.  CTOpOHU BCTaHOBNIOKOTb CTPOKM MO30BHOI JABHOCTI 3a BMMOramu npo cTtarHeHHst KpeauTy, BuHaropoau Ta
NPOLEHTIB 3a kopucTyBaHHA KpeamTom, HeycTonkm TpueanicTio B 10 (oecsaTb) pokis.

16.4. Y BcboMmy, WO He nepepbadeHo obcnyroByBaHHA umm [My6niyHum goroBopom, CTOPOHU KEPYHTLCA YUHHUM
3aKOHOL,aBCTBOM YKpaiHu.

16.5. BbaHK nigTBEpAXye, WO BiH € NMaTHUKOM NoAaTKiB Ha NpuOYTOK Ha 3aranbHWX MigcTtaBax, BigMnoBigHO A0
MopatkoBoro kogekcy Ykpainu. bark € nnatHukom MNAB.

16.6. Bci 3mMiHn Ta gonoBHeHHs o Ny6niYHOro JOroBOPY € YMHHUMMU, SKLLO BOHU MPUMHATI Y BiANOBIAHOCTI i3 BUMOraMm
My6niyHoro gorosopy.

16.7. Y paasi, akwo byae 3pobneHo BUCHOBOK NPO HE3aKOHHICTb, HEAINCHICTL abo HEMOXIMBICTb BUKOHaHHS Byab-aKoro
nonoxeHHs MNybniyHoro Aorosopy, TakMin BUCHOBOK HE BNIMBATUME Ha peLUTy nonoxeHb MybniyHoro goroesopy.

16.8. BaHk uieto nybniyHo nponosuuieto, a KnieHT nignucaHHam 3asBu Npo HagaHHs 6aHKiBCbKOro npoAdyKTy/nocnyru
3acBiguyloTb hakT Toro, Lo yknageHHsi [My6niyHoro gorosopy Ta cami nonoxeHHs MybniyHoro 4oroBopy BiANOBIAAOTb BiNlbHOMY
BoneBusiBneHHo CTopiH, xoaHa 3i CTopiH He 3HaxoaWTbCs M4 BNMBOM TsDKKMX 0O6CTaBWH, NpuMycy Toulo, ymoBu My6niyHoro
porosopy ans CTopiH € B3aEMOBMWTAHMMK Ta MOBHICTIO 3po3yMinvMu, CTOPOHM AOCAMMU 3roAM LWOAO BCiX iCTOTHUX YMOB
My6niyHoro gorosopy.

16.9. KnieHT cBig4MTb, WO NOMy nepea yknagaHHam uboro florosopy 6yna HagaHa B noBHOMY 06casi iHbopmalis, wo
BMMaraeTbCs 3rigHo YactnHu apyroi cT. 12 3Y "MNpo diHaHCoBI Nnocnyrn Ta AepxaBHe peryroBaHHs PUHKY diHaHCOBMX nocnyr"
Big 12.07.2001 p. 3i 3MiHamMK Ta JONOBHEHHAMMU.
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