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nNyBNIYHUA OOrOBIP
KomnnekcHoro 6aHkiBCbKOro o6¢cnyrosyBaHHa  ¢pisniHmx oci6
AKUIOHEPHOIO TOBAPUCTBA «AKUIOHEPHMU KOMEPLUIMHUN BAHK « KOHKOP[1»

AKUIOHEPHE TOBAPUCTBO «AKUIOHEPHUA KOMEPUIMHUA BAHK «KOHKOPLO» (Hagani MAT «AKB
«KOHKOP[I»), wo € nnaTtHukom nopaTky Ha npubyToK Ha 3aranbHWX ymoOBaXx, MiCLe3HaxXO[KeHHs dkoro: YkpaiHa, 49000,
[HinponeTpoBcbka 06n., MicTo [Hinpo, nrowia Tpoiubka, 6yanHoK 2, ineHTudikalinHuin Kkog, topuandHoi ocobn 34514392, kop
6anky 307350 (Hapani 3a Tekctom — «baHk»), Ha nigcTasi cT. 633, 641, 644 LiuBinbHOro kogekcy YkpaiHu oronowlye nybnivHy
npono3uito, sika CTOCYETbCS HeOOMeEXxXeHOoro kona disnyHmx ocib (Hagani 3a TekcToM — «KnieHT») Woa0 MOXIMBOCTI yKNagaHHs
yporo MybniyHoro gorosopy KommnnekcHoro 6aHkiBcbkoro obcnyrosyBaHHA isnyHmx ocid AT «AKB «KOHKOP[» (Hapani 3a
TekcTom — «[ybnivyHni gorosip », «orosip»).

3MICT

Posagin 1. BusHavyeHHs TepMiHiIB.

Posgin 2. MpegmeT goroeBopy Ta 3aranbHi NOMOXEHHS.

Po3gin 3. YMoBU po3MilLieHHs1 GaHKIBCbKMNX BKNagiB

Posain 4. BigkpuTTa NOTOYHUX paxyHKiB Ta 34iNCHEHHSA onepauiin 3a UMMy paxyHkaMmu

Posain 5. BigkpuTTa noTOYHNX paxyHKiB, onepawii 3a SKUM1 MOXYTb 3AINCHIOBAaTUCA 3 BUKOPUCTaAHHAM NNaTiXHUX KapToK, Ta
30iNCHEHHs onepauiv 3a LMK paxyHkamm

Posagin 6. YM0BM HagaHHA CNOXMBYMX KPEOUTIB.

Posgin 7. YmMoBu HagaHHs nocnyr B Cuctemi «lcon25»

Posain 8. YmoBwu BigwkogyBaHHa ®OHOOM rapaHTyBaHHA BKNagis

Posagin 9. [JorosipHe cnucaHHs.

Posgin 10. HagaHHs iHgopmadii Ta 3giiCHeHHs onepavuii 3a 4OMOMOro CUCTEM AMNCTaHUinHOro o6cnyrosyBaHHsa (COO)

Poagin 11. MNepepava iHdbopmallii.

Poagin 12. MNMepcoHanbHi AaHi

Pospin 13. NpaBa Ta 060B’A3KN CTOPIH.

Po3gin 14. BignosigansHicte CTOpiH Ta yMOBU 3BiNbHEHHS Bif BiANOBIAANBHOCTI.

Posgin 15. Ctpok gii MNyGniyHoro goroBopy, nopsgok posipeaHHs Ny6rnivyHoro oorosopy.

Po3gin 16. MNMpuKiHUEBI NONOXEHHS.

Posgin 17. Micue3HaxomKkeHHs Ta pekBisuTn baHky.

PO341N 1. BUSHAYEHHA TEPMIHIB

ABTOpM3auis — npoueaypa oTpMMaHHA A03BOMY Ha NPOBEAEHHs onepaLlii i3 BUKopucTaHHAM MnaTikHOT KapTkn, a Takox
npoueaypa ycniwHoi peectpauii KnieHta B cuctemi AMCTaHUinHOro 6aHKiBCbKOro 06¢nyroByBaHHs

AKUEeNnT — BYMHEHHS KITIEHTOM Aii, WO cBig4aTh NPO HafaHHs 3roan KnieHTom Ha yknageHHs [Ny6nivyHoro gorosopy.

AcouinoBaHe yneHcTBO y PP — piyHe uneHcTBo y Priority Pass Ha «acouinoBaHomy» piBHi

ApnwmiHictpaTtopu PCL — cniBpobiTHnkun KomnaHii PCL, ski HeCcyTb BiAnoBiganbHIiCTb 32 HaAaHHS Ta agMiHICTPyBaHHSA
nocnyr B pamkax lNporpamu Priority Pass. KoHTakTHa iHbopmauia AgmiHicTpaTtopie PCL: operations@prioritypass.co.uk, Ten:
+44 (0) 20 8680 1338, chakc: +44 (0) 20 8688 6191.

AyTteHTUdikauia — npoueaypa BCTaHOBMEHHs BignoBigHoCTi iHpopmauii npo KnieHta, HagaHoi HUM B TenedoHHOMY
pexumi, i3 iHpopmalieto, Wwo MicTuTbea y 6asi gaHux badky, sika nigTBepaxye chakt Toro, wo ocoba, sika 3BepHynacb, €
BnacHukom PaxyHky Ta/abo aepxxatenem KapTku Ha 3akOHHMX nigcTaBax.

BaHkiBCbKMI aBTOMaT caMoo6cnyroByBaHHsA (6aHKiBCbkui aBTomMaT)/BaHKoMaT — NporpamMHO-TEXHIYHUI KOMIIEKC,
O HaAae MOXNMBICTb AepxkaTento [naTixkHOI KapTkun 3AINCHUTM caMoobCnyroByBaHHSA 3a onepauisMy Ofep)KaHHS KOLITIB Y
rOTiBKOBI hOpMi, BHECEHHS iX ANsi 3apaxyBaHHS Ha BiANOBIAHI paxyHKW, OAepXaHHs iHpopmMaLii LLoAo CTaHy paxyHKiB, a TaKoX
BMKOHATM iHLWI onepadii 3rigHO 3 OYHKLiOHaNbHUMWN MOXITUBOCTSIMU LIbOrO KOMMIEKCY.

BaHkiBCcbkui NpoayKT / nocnyra — Lie cTaH4apTM30BaHi npoueaypy, Wo 3abe3nevyoTe BUKOHaHHS GaHkamu onepalwin,
3rpynoBaHuX 3a BigNOBIAHMMM TUNAMK Ta 0O3HaKaMu. baHKiBCbKU NpOAYKT/Nocnyra BCTaHOBMAOE HOPMU, LLLO PEryroiTb NOPSAOK
HagaHHs KnieHTy neBHoi GaHKIBCLKOT mocnyru, siky obpaB OCTaHHI Wnsxom nogaHHs Ao baHky BignosigHoi 3asiBu, ki AsBNATL
coboto YactuHy MybniyHoro gorosopy.

BaHkiBCbKi MeTanu — e 3051070, cpibro, nnatuHa, MeTany NNaTUHOBOI rpynn, oBeAeHi (adiHOBaHi) 40 HAMBULLIMX NPO6
BiQNOBIOHO A0 CBITOBMX CTaAHAAPTIB Y 3MMBKax i MOPOLIKaX, WO MakTb CepTUdikaT SKOCTi, a TakoX MOHETW, BUPOONeHi 3
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JoporouiHHMx meTanis. 3 MeTanis nnaTtMHOBOI rpynn 6epeTtbes nuwe nanagin. IMig 6aHKiBCbkMM MeTanoMm B pamkax Liboro
[orosopy po3ymieTbcs 6aHkiBCbke 30n0T0 (XAU) npobu He Hkde Hidk 995,0 npobu.

BoproBi 3060B’sA3aHHA (3aboproBaHicTb) — Le 3060B'A3aHHA KnieHTa nepen BaHkom wopo 3patHocti KnieHTa
30iMCHIOBATN pO3paxyHKM B TEPMIH (CTPOK), 3a BCiMa BMaammn 3060B’A3aHb

Bpay3sep — npvknagHe nporpamHe 3abesneyeHHs Ans nepernagy Be6-CTOPiHOK, 3MiCTy BEO-O0OKYMEHTIB, ynpaBniHHA Be6-
JogaTtkamu.

BiaaineHHsa BaHKy — CTPyKTYpHUI Nigpo3ain baHky, Wo He mae ctaTycy opuanyHoi 0Cobu i BUKOHYE (OYHKLT, BUSHAYEHI
BaHkom, B T.4. 40 AKkoro 3BepTaeTbca KnieHT ans yknageHHs NybniyHoro gorosopy Tta/abo sBignosigHoro [loroBopy Npo HagaHHSA
©aHkKiBCbKOro NpoaykTy/nocnyru i ae 3QincHioeTbca obcnyroByBaHHA KnieHTa.

BigBinaHHsa VIP-3any — BigsigaHHs uneHom Priority Pass 6yab-sikoro 3 VIP-3anis, wo npuimatoTts yyaTb Y Priority Pass,
nig vac sxkoro uneH Priority Pass BukopucTas kapTky PP ansa oTpumaHHsa goctyny go 3any.

Bknap (Aeno3uT) - Lie rpoLUoBi KOLWTK B rOTiBKOBI abo 6e3roTiBkoBivi hopMi y BantoTi YkpaiHu abo B iHO3eMHil BantoTi,
abo GaHkiBcbki MeTanu, ski baHk npuiHaB Big BknNagHuka abo ski HagiiWnuM Ans BKNagHWKa Ha AOroBipHMX 3acafgax Ha
BM3HaYeHU CTPOK 36epiraHHsA Yn 6e3 3a3Ha4YeHHs1 TaKoro CTPoKy (Mig npoueHT abo foxid B iHWiK dopmi) i nignaraoTb BunnaTi
BKMafHWKY BiAMOBIOHO A0 3aKOHOAABCTBA YKpaiHW Ta YMOB JOrOBOPY

BknapHuk - disnyHa ocoba (y Tomy umcni dismyHa ocoba - nignpuemelb), ska yknana abo Ha KOpuCTb SKOi yKnageHo
porosip 6aHKiBCbKOro Bkragy (aenosnty), 6aHkiBCbKOro paxyHky abo sika € BRaCHMKOM iMEHHOro Aen0o3nTHOro cepTudikaTa

Bknag B 6aHKiBCbKUX MeTanax — Bknag B 6e3roTiBkoBux abo roTiBKOBUX OaHKIBCbKMX MeTanax, Lo PO3MilleHun
BknagHvkoMm Ha [0eno3vTHOMY paxyHKy B OaHKiBCbKMX MeTanax LUMsXoM nepepaxyBaHHS OaHKiBCbKMX mMeTarniB 3 MOTOYHOro
paxyHKy B 6aHKIBCbKMX MeTanax.

Bknapg Ha BUMoOTry - rpoLLOBi KOLUTK B FOTIBKOBI abo 6e3roTiBKoBi (oopMi y HaLjioHanbHi BantoTi YkpaiHn abo iHo3eMHin
BanioTi, Wo po3miweHi KnieHtom B BaHky Ha ymoBax Bupayi Ha nepwwy Bumory KnieHTa abo 3gificHeHHs nnaTtexiB 3a
pO3MNOpsAAKEHHAM BNacHWKa paxyHKy BiAMOBiAHO OO 3akoHo4aBcTBa Ykpainu, ymoB [yGniyHoro goroBopy, YMOB 3anyyeHHsi
OaHKiBCbKUX BKMNagiB.

BknapgHuin paxyHOK - paxyHOK, L0 BiakpuBaeTbcs baHkom KnieHTy Ha JoroBipHii ocHOBI AnA 36epiraHHsA rpolen, LWwo
nepegatoTbca KnieHToM B ynpaBniHHA Ha BCTAHOBMEHWUM CTPOK abo 6e3 3a3HayeHHs Takoro CTPOKY Nig BU3HAYEHWA NpoLeHT
(moxig) i nignsraoTe NOBepHeHHO KnieHTy BiANOBIAHO A0 3aKOHOA4ABCTBA YKpPaiHWM Ta YMOB JOroBOpY.

Bunucka - 3BiT npo onepadii, npoBeaeHi No PaxyHKy 3a BU3Ha4eHu nepiod, Ta ctaH PaxyHKy, Akuin HagaeTbca baHkom
KnieHTy y nopsigky, Bu3Ha4yeHomy umm Ny6niyHum gorosopom.

ButpaTtHu# niMiT — rpaHM4Ha cyma rpoLLoBMX KOLITIB, Ky KnieHT Moxxe BMKOPUCTOBYBAaTK NpU NpoBEAEHHI onepaLii 3a
NMOTOYHMM pPaxyHKOM, LLO PO3PaxOBYETbCA SK Cyma BriacHuX KowTiB KnieHTa, BHECEHMX HMM Ha MOTOYHWUIA paxyHOK, a y pasi
BCcTaHoBNeHHs KpeauTtHoro nimity (OBepapadTy) — Ak cyma KpeamTHoro nimiTy (Cyma HagaHOro KpeauTy) Ta 3anuLLKy BnacHuX
kowTiB KnieHTa 3a MiHycOM cymMu He3sHWKyBanbHOrO 3anvKy B pasi MOro HasBHOCTI, CyMW aBTOPU3OBaHWX, ane He
BifoOpaXeHNxX Ha paxyHKy onepadiv Ta 3abnokoBaHux Cym.

[ata po3wmiweHHs Bknany — geHb, B 9kuii Ha BknagHuii paxyHOK 3apaxoBYOTbCS rpoLloBi KowTn KrieHTa B SKOCTI
Bknagy B cymi, BU3Ha4eHil 3asiBoo Npo po3MmillleHHst GaHKIBCbKOro BKNnaay.

[ata nonoBHeHHs Bknapy - oeHb, B SkuniA Ha BknagHuii paxyHOK 3apaxoBYHTbCSA MPOLUOBI KOLITW Afsi MOMNOBHEHHS
Bknagy.

[ata noBepHeHHs1 Bknapy — neHb, B skuii baHk noseptae Bknag Knienty abo cnucye cymy Bknagy 3 BknagHoro paxyHky
Ha nigctaBax obymosrneHux [NybniyHum 4OroBOPOM Ta YMHHMM 3aKOHOOABCTBOM YKpaiHW.

Depxatenb (KopuctyBau) — gepxartens (kopuctyBad) [NnaTixkHOi kapTky - isndHa ocoba, Aka Ha 3aKOHHUX nigcTaBax
BMKOpUCTOBYE MnaTixHy KapTKy ANS iHiLiloBaHHA Nepekasy KOLWTIB 3 BiANOBiAHOro paxyHky B baHky abo 3gincHioe iHWwi onepadii
i3 3acTocyBaHHAM [MnaTiXHOI KapTKK.

OepxaTensb Priority Pass (PP) — KnieHT BaHky, Ha iM’a sikoro ocpopmneHa kapTka Priority Pass.

OucTaHuinHe 6aHKiBCcbKe 06cnyroByBaHHsA (OBO) — 3aranbHuii TepMiH Ans TEXHOMOTIN HagaHHSA 6aHKiBCbKUX nocnyr
Ha nigcTaBi po3nopsaXeHb, NepefaHnx KNiEHTOM AUCTaHLinHo (6e3 BiggiaaHHst KnieHTom baHky)

OucTaHuilHe po3nopsa)XeHHs1 — PO3MNOPSAXEHHS Ha 3AiCHEHHS onepalii, ske nogaetbcs KnieHtom go baHky (6e3
BiaBinaHHa KnieHTom baHKy) 3a LONOMOrol y3ro4XKeHoro KaHany AocTyny Ta nignucaHe EnekTpoHHUM LMgpoBUMM MiANUCOM.

[oBipeHa ocoba — (hisuyHa ocoba, sika ynoBHOBaXkeHa AiaTu Big iMeHi KnieHTa Ha nigcTaBsi BignoBigHOI OOBIPEHOCTI
odopmneHoi B baHky, abo HoTapianbHo. B pasi odopmneHHs [JopaTtkoBoi kapTku [oBipeHa ocoba Ha 3aKOHHMX migcTaBax
30iMCHI0E onepadii 3 BUKopucTaHHaM naTikHOi KapTku 3a paxyHkom KrieHTa.

[OopaTtkoBi 3aco6u ayTeHTUiKaLii - NOBIAOMMEHHS, siki nepefatoTbesa 3acobamm CTiNbHUKOBOIO 3B’A3Ky (Hagani SMS
noeigomneHHs), 3 OpgHoOpa3oBUM LMPPOBUM NaponeM, SKUM BUKOPUCTOBYETbCA AN NiaTBepaXeHHs EnekTpoHHoro
pO3paxyHKOBOr0 JOKYMEHTY.

DopaTtkoBa lMnaTixHa kapTka — MnaTixHa KapTka, Lo BunyckaeTbcsl baHkom 3a 3asBoto KnieHTa Ha 1ioro im’s Ta/abo Ha
iMm’st oro [losipeHux ocib Anst MOXXNMBOCTI HaZaHHS OCTaHHIM NpaBa pPo3MnopsiAXeHHs KowTamu Ha PaxyHky KnieHTa.

[oroBip npo HapaHHA GaHKiBCbKOro npoaykrty/mocnyru — yknagenun Mik BaHkom Ta KnieHTom poroBip, sikui
ykrnagaetbcs wnaxom nogaHHs KnieHtom 3assm npo HagaHHs 6aHKiBCbKOro npoaykTy/nocnyri Ha ymoBax Ny6niyHoro gorosopy.
[oroBip npo HagaHHa 6aHKIBCbKOro NpoayKTy/mocnyry cknagaeTbes 3 3asBu Npo HagaHHA 0aHKIBCbKOro MpoayKTy/mocnyr, ska
MiCTUTb BCi iCTOTHI ymoBW baHkiBcbkoro npogykry/nocnyru, Tapudis baHky Ta/abo YMoB 3anyyeHHs GaHKiBCbKMX Bknagis Ta/abo
MpaBun KopUCTyBaHHS CUCTEMOIO AMCTaHLUiHOro GaHkiBCbkoro obcnyroByBaHHs ¢isvdHUX ocid «Icon 25» (mani — lMNMpaBuna
KOpPUCTYBaHHS1 cucTemoto) Ta uboro My6nivyHoro goroeopy. B 3anexHocTi Big Buay baHkiBcbkoro npogykty/nocnyru Jorosip npo
HafaHHsa B6aHKIBCbKOro NpoAyKTy/MoCnyrn Mae HacTynHi hopmu:

¢ [loroBip 6aHKiBCbKOro BKnNaay — BU3Havae yMOBM pO3MilLleHHs Bkragis, B TOMy 4mcni Bknaais B 6aHKIBCbkUX meTanax.
[HoroBip 6aHKiBCbKOro BKIagy yKNagaeTbCst WNSAXOM opopMIieHHs 3asiBu Npo po3MilLeHHs GaHKIBCbKOro BKNaay.
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¢ [loroBopy 6aHKiBCbKOro BKragy Ha BUMOTY - BU3Ha4yae YMOBM pPoO3MilleHHs Bknaagy Ha BuUMOry, ymMOBUW BigKpuUTTS
PaxyHky Ta 3aiicHeHHsa onepauin. [orosip 6aHKIBCLKOro BKragy Ha BMMOTY YKNafaeTbCs LUNSAXOM OdopmMreHHa 3asiBu npo
odhopMIeHHs BKNagy Ha BUMOTY.

e [loroBip MOTOYHOro paxyHKy - BUW3Hayae MNOPSAOK BIOKPUTTH, 3AINCHEHHA onepauin 3a MNOTOYHUM PaxyHKOM
(PaxyHkoMm), nopsigoK po3paxyHKiB Ta NPOBEAEHHS onepadili 3a PaxyHKoM, Mopsaok 3akpuTTa PaxyHKy, a TakoX iHLi ymMOBWM
o6cnyroByBaHHA Takmx PaxyHkiB. [JoroBip NMOTOYHOro paxyHKy yKragaeTbCca LUNsXom odopMreHHs 3asBu Npo BigKpUTTH
NMOTOYHOIO PaxyHKy.

e [loroBip Npo HagaHHA NNAaTXKHOI KAPTKM - BU3HAYaE NOPAAOK BiAKPUTTS, 3AINCHEHHS onepauin 3a PaxyHkom, Bugavy
Ta obcnyroByBaHHS [NaTikHOT KapTKK1, NOPSAA0K pO3paxyHKiB Ta NpoBeAeHHS onepaldin 3a PaxyHkoM, nopsaok 3akpuTTa PaxyHky,
a TakoX iHLWi ymoBu o6cnyroByBaHHSA Taknx PaxyHkiB Ta MNnaTtikHux kapTok. [orosip Npo HagaHHSA NNaTixkHOT KapTKu yKNagaeTbes
LUNAXOM odpopMNeHHs 3asBm MPo BiAKPUTTS NOTOYHOIO paxyHKy Ta BUMYCK MAaTKHOT KapTKu.

e [loroBip Priority Pass — BM3Hauae nopsagok HagaHHA uneHcTBa B nporpami Priority Pass, a Takox nopsgok
ochopmneHHs Ta 06cnyroByBaHHA kapTok Priority Pass.

e KpeautHun porosip/[loroBip npo CNOXMBYUA KpeaUT — BMU3HAYae YMOBW KpeauTyBaHHSA KrieHTa, HapaxyBaHHS
NMPOLEHTIB 3a KOpUCTyBaHHA KpeamTom, BUKOHaHHS rpolloBux 3060B’'a3aHb 3a KpeguTtoMm. KpeauTHui JoroBip yknagaerbcs
LWNSAXoM opopMIeHHS 3asBu NPo HagaHHA KpeauTy.

¢ [loroBip npo AucTaHuUinHe 6aHKiBCbKe 06cnyroByBaHHA (pisndHNX ocib B cuctemi «lcon 25» - BU3Ha4ae nopsagok
ochopmneHHs Ta obcnyroByBaHHs B Cuctemi «lcon 25» Ta 34iiCHEHHS onepalii, yknagaeTbes WnAxoM nignucaHHsa KnieHtom
3asBu Npo NigKNoYeHHst 4o cnuctemm «lcon 25».

e 3asiBa NpPO HaAaHHA GaHKIBCbKOro NMpOAYKTY/MOCNYrn — OOKYMEHT, L0 3anoBHIOETbCA KnieHToM 3a dopmoto,
BCTaHoBNeHo baHkoMm, micTuTb nponosuuito KnieHTa (odepTy) Ha yknageHHs [oroBopy npo HagaHHA OGaHKiBCbKOro
npoaykTy/nocnyrm Ha 3anponoHoBaHux baHkoM Ta obpaHux KnieHTom ymoBax, i ika MiCTUTb iCTOTHI YMOBW Takoro npoaykTy
Ta/abo nocnyru. 3asBa € cknagosoto [doroBopy npo HagaHHst GaHkiBcbkoro npogykty/mocnyru Ta [yGniyHoro gorosopy. B
3anexHocTi Big Buay baHkiBcbkoro npoaykTty/nocnyru 3asisa npo HagaHHA 6aHKIBCbKOro NpoAyKTY/Nocnyri Mae HacTynHi hopmMu:

> 3asiBa nNpo po3MiweHHA GaHKiBCbKOro BKnagy — 3asBa, sika nopaeTbcs KnieHtom B BaHk 3 meToto

odopmneHHsa b6aHkiBcbkoro Bknagy Tta yknageHnHs [orosopy 6aHKIiBCLKOro Bknady Ha ymoBax BuaHadeHux [y6nivyHum

AOroBOPOM Ta 3rigHO 3 YMOBamMu 3any4eHHs 6aHKIiBCbkuX BkNagis, onpunogHeHnmn Ha OdilinHomy canTi baHky.

> 3asiBa Npo BiAKPUTTA NOTOYHOrO paxyHKy — 3asBa, ska nogaetbcsa KnieHTom B BaHk 3 MeTO 0hopMMeHHs

MOTOYHOrO PaxyHKy, ykrnageHHa [JoroBopy MOTOYHOIO paxyHKy Ha ymMoBax BuaHayeHux [lybniyHum porosopom Ta

Tapudpamu, onpuniogHeHnmmn Ha OdiuinHomy cawnTi BaHky.

> 3asiBa Npo BiAKPUTTS NOTOYHOrO paxyHKY Ta HafaHHA NNaTiKHOI KAPTKU — 3as1Ba, Ska nogaeTbca KnieHTom

B baHk 3 MeTol0 BIOKPUTTSA NOTOYHOrO paxyHKy, onepadii 3a AKUM 34INCHIOITLCS 3 BUKOPUCTAHHAM [1naTikHOI KapTku,

odopmMmneHHs [naTixxHOT KapTkM Ta yknageHHa [loroBopy nNpo HafaHHs NnaTKHOI KapTKM Ha ymMOBaX BU3HAYEHWUX

My6niyHnm goroBopom Ta Tapudamu, onpuntogHeHnmn Ha OdilinHoMy canTi BaHky.

> 3asaBa npo ocgopmneHHs Ta obcnyroByBaHHA Priority Pass — 3asiBa, sika nogaetbcs KnieHtom B baHk 3

MeTor odopMneHHs komnnekTy Priority Pass Ta yknageHHs gorosopy Priority Pass Ha ymoBax, BusHayeHux My6niyHum

O0roBopoM Ta Tapudamu, onpunogHeHnmmn Ha OdidinHomy canTi BaHky.

> 3asBa npo ohopMIeHHA BKaay Ha BUMOTY - 3asiBa, sika nogaeTtbcst KnieHtom B baHk 3 MeTO po3MillieHHA

Bknagy Ha BuMoOry, BigKpUTTA NOTOYHOrO paxyHKy, B TOMY YMCRi onepauii 3a SKuM 3OINCHIOITLCSA 3 BUKOPUCTaHHAM

MnaTixHOoi KapTkn, odopMneHHs MnaTikHOT KapTku Ta yknaaeHHs JoroBopy 6aHKiBCbKOro BKNagy Ha BUMOTY Ha YMOBaX

BM3HaveHunx MybniyHnm goroBopom, YMoBamu 3anydeHHst 6aHkiBCcbkux Bknagie Ta Tapudamum baHky, siki onpuntogHeHi

Ha OdviuinnHomy cawnTi BaHky.

> 3asBa nNpo HapgaHHA KpeauTy — 3asBa, Aka nopaetbca KnieHtom B BaHk 3 meTo odopmneHHs

CankuioHoBaHoro OepapadTy, abo KpeauTHoOi niHii no notoyHomy PaxyHKy, onepauii 3a SKMM 34iNCHIOITbCA 3

BMKOpUCTaHHAM [natixHoi kapTkn, Cnoxusdoro abo CTpokOBOro kpeauTy Ta yknageHwHs KpeguTHoro gorosBopy Ha

ymoBax Bu3HadeHux [NybniyHnm gorosopom, Tapudamm Ta ymoBamu BignoBigHMX BaHKiBCbKMX npogyKTiB/mocnyr, ki

onpuntogHeHi Ha OdiuiiHomy caiTi baHky.

> 3asBa npo nigkn4eHHs Ao cucteMm «lcon 25» - 3asBa, ska nogaeTbcs KnieHTom B BaHk 3 mMeToro

nigkntodeHHsa go Cuctemu «lcon 25».

EnekTpoHHMI po3paxyHKOBUM OOKYMEHT, niaoTBepaxeHun EnektpoHHum umdposum nianvcom (nani — EnekrpoHHun
pO3paxyHKOBUM OOKYMEHT) — [AOKYMEHT, iHopmMaLis B SKOMy npefacTaBneHa y hOpMi €nEeKTPOHHUX AaHWX, YKI4Yaruu
BiAMOBIAHI PEKBI3NTU PO3PaxyHKOBOIro AOKYMEHTa, AKkuiA Moxe GyTn cdhopMOBaHuMi, nepeaaHnii, 36epexxeHunin i nepeTBopeHnn y
BidyarnbHy (hopMy npeacTaBneHHs enekTpoHHUMK 3acobamm

EnekTpoHHMM nignuc - faHi B eneKkTpoHHIN opMi, SKi 4oAalTbCA A0 IHWMX ENEeKTPOHHMX AaHux abo noriyHo 3 HumHK
noe's3aHi Ta NpusHayeHi ons ineHTudikauii nignucanTa umMx gaHux. BignoeigHo Ao YMoB uboro MNy6niyHoro goroBopy y siKOCTi
EnekTpoHHoro nignucy BukopucToByeTbCc OaHOpa3oBui LM poBMiA Naponb.

EnektpoHHun uudpoBun nignuc (ELM) - Buag enekTpoHHOro nianucy, oTpuMaHoro 3a pesynbTaTtoM KpuntorpadpivyHoro
nepeTBOpeHHsi BMiCTy EneKTpoOHHOro po3paxyHKoOBOro AOKyMeHTa, Skui [oAaetbca 00 EnekTpoHHOro pospaxyHKoBOro
AOKyMeHTa abo foriyHO 3 HUM MOEOHYETLCA | Aae 3MOry niaTBepaAuTVM MOro UINICHICTb Ta igeHTudikyBatM  nignucadTa.
EnexkTpoHHWi undpoBUA  MIANMC HaKMagaeTbCa 3a [JOMOMOrold OcobMCTOro Kroya Ta MepeBipsSeETbCS 3a SOMOMOroH
BiAKPUTOrO Kritova

3asBa npo posipBaHHsA [JoroBopy Npo HagaHHA 6aHKIBCbKOro NpoAaykTy/mocnyru - JOKYMEHT, WO 3arnoOBHIOETHCS
isnyHO 0cob6oK Nig Yac 3BepHeHHs 0o baHky, 3 mMeTol posipBaHHA BignosigHoro [oroBopy npo HagaHHs GaHKIBCbKOro
npoaykTy/nocnyru.

3asBa npo posipBaHHs My6niyHoro AOoroBopy - JOKYMEHT, LU0 3aMOBHIOETLCS (i3N4HOO 0COBOI0 Nig Yac 3BEpPHEHHS
0o baHky, 3 MeToto posipBaHHs My6niyHoro gorosopy
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3asiBa npo o6cnyroByBaHHA NNaTiXKHOI KapTKW - JOKYMEHT, LLIO 3anOBHIOETLCA (Pi3MYHOK 0COBOI0 3 METOK BUMYCKY
HoBoi MnaTixHoi kapTkn Ao PaxyHky, nepesunycky lNnatixHoi kapTku/TIH-koay, 3miHy ymoB o6cnyroByBaHHs MnaTikHOT KapTkw,
Ta 34iNCHeHHS iHWKX onepadi nepegbayveHnx 3asBoto Npo 06CnyroByBaHHS NNATKHOI KapTKU.

3asiBa nNpo BHeCceHHA 3MiH A0 pekBi3uTiB KnieHTa - OOKymeHT, wWo 3anoBHeTbeA KnieHTom 3a dhopmoto,
BCTaHOBMNEHOW baHkoM, y BuMnagky 3miHM HOMepa MOOINbHOro TenedoHy, Ha SKMM HagcunarTbcd SMS-noBiJOMNEHHS 3
OpaHopaszosumu undpoBrMy naponsiMu npu poboTi KnieHta 3 Cuctemotro «lcon 25».

3BiT NPO BMKOHAHHA PO3NOPAMKEHHA — ENEeKTPOHHWM OOKYMEHT, WO € MiATBEPMKEHHSAM MNpO BUKOHaHHA abo
HeBUKOHaHHs1 BaHkom [ucTaHuinHoro posnopsaaxkeHHsa KnieHTa.

3060B’sA3aHHA — Lie NPaBOBIAHOLUEHHS!, B AKOMY ofHa cTopoHa (KnieHT) 3060B’s3aHa BUMHUTM HA KOPUCTb APYroi CTOPOHM
(BaHky) neBHy Aito (noBepHeHHs KpeguTy, cnnatu NpoUeHTIB 3a KOpUCTyBaHHA KpeauToMm, KOMICi, MOXMMBMX LUTpadHMX
CaHKLUiM Ta iHWWX nnaTtexis, nepeabadeHnx ymosamm ybniyHoro gorosopy) abo ytpumaTtuce Bifg nesHoi Aii, a baHk mae npaso
BMMaraTu Big KnieHta BUKOHaHHSI MOro 000B’A3KY.

lpeHTUdbikauinHi gaHi Knienta B Cuctemi «lcon 25» — yHikanbHui ineHTudikatop Knienta B cuctemi (norid) i napons
Knienta gnsa goctyny B Cuctemy «lcon 25».

IHTepHeT - BCeCBIiTHs iH(popmauiiHa cucTema 3aranbHOro AOCTYMy, sika FOrivyHO 3B'A3aHa rmobanbHMM agpecHUMm
npocTopom Ta 6asyeTbCs Ha IHTepHET-NPOTOKONi, BUSHAYEHOMY MiXHAPOOAHMMM CTaHg4apTamu.

IHcpopmauinHi onepadii — onepauii B Cuctemi «lcon 25», wo He noe’a3aHi 3i 3amiHo GanaHcy PaxyHky KnieHTa.
Hanpwvknag: nobygosa Bunucky, nepernag sanuwky PaxyHky Knienta i T.n.

IHTepHeT-cant PP — aHrmomoBHWi iHTepHeT-canT Priority Pass, http://www.prioritypass.com, MicTuTb 3aranbHy
iHpopmalito no Priority Pass, 1o goctynHa ycim kopucTyBadam Mepexi, Ta iHpopmadito no VIP-3anam, a Takox iHpopmaLito
ans unexis PP (peecTpauis 3aiiicHioeTbes 3a Homepom KapTku PP).

KnieHT — cpisnyHa ocoba-pe3naeHT / disnyHa ocoba-Hepe3naeHT, aka NpuiHAna nponosuuito yknactu My6niyHun gorosip
Ha 3as3HayeHuX B HbOMYy ymoBax. [ns gesdkux BuaiB BaHKIBCbKMX NpoaykTiB/mocnyr cy6’ekTHWIM cknag ocib, o MOXyTb
oTpumyBaTtu nocnyrn baHky 3a Takumu npogykramu/nocnyramu, Moxe 6yTn obmexeHuM.

KapTka Priority Pass (Kapta PP) — nepcoHicikoBaHa nnactnkoBa YneHcbka kapTka, Lo odhopMIieHa Ans KOXXHOro yneHa
Priority Pass, 3 HaHeceHum Ha Hei, MmeToaoM penbedHoro Apyky (embocyBaHHs), peecTpauinHiMu gaHumn (iM’a Ta npissuLle
KnieHTa, yHikanbHun igeHTndikauiiiuii Homep KapTku, AaTa 3akiH4eHHS TepMiHy Aii kKapTku).

Kartanor PP — ctaHgapTHui, aHrnomoBHui katanor VIP-3anis, HagaHun y ApyKoBaHOMY BUIMIA4I, LLO MICTUTb iHpopMauito
npo MNpaBnna KopUCTyBaHHSA, MiCLLE3HaXOOXKEHHs, pexuMm poboTu Ta nmocnyru, Wwo HagawTbesa y VIP-3anax, wo npunmarTb
y4yacTb Yy Priority Pass ctaHOM Ha faTy LWOPIYHOrO OHOBIEHHS Ta APYKY KaTanory.

Kopg CVV2 (CVC2) — TpuaHayHuii KoL, HaHECEHWUIA Ha 3BOPOTHY CTOPOHY lMnaTikHOT KapTKy, WO € foaaTkoBok beanekoto
npu CNP (Card Not Present) TpaHcakuiax, TO6TO Takmx TpaHcakuisx, npu Akux cama [naTtikHa kapTka He MpucyTHH, a
BMKOPUCTOBYIOTBCS il PEKBI3NTK (30€0inbLIoro IHTepHeT TpaHcakuii).

KpeouT — Lie rpoLloBi KoLWTW Y HaUioHanbHiln BantoTi YKpaiHu, ki baHk Hagae KnieHTy Ha ymoBax MOBEPHEHHS!, MNaTHOCTI,
CTPOKOBOCTi, 3abe3neyeHHA Ta UiNboBOro BuUKOpuCTaHHA. KpeauT moxe Oytu Hapganwi y Burnsai CTpOKOBOro KpeauTy,
CaHkuioHoBaHoro OseppapadTy, KpegutHoi niHii abo iHwum cnocobom, 3rigHO yMOB BignoBigHoro baHkiBCbKOro
npoaykTy/nocnyru.

KpenoutHa niHia - hopma KpeguTyBaHHS, y SKi, B MeXaxX BCTAHOBMEHOro MiMiTy, 3AINCHIOETLCA BUAAYa i NoralleHHs
KpeauTy 3rigHo 3 ymoBamu BignosiaHoro baHkiBcbkoro npoaykTy/nocnyru. Y pasi 4yactkoBoro abo noBHoro norawleHHs Kpeanty
y BUrMsSAi BigHOBMoBanbHOi KpeanTHOI MiHil, No3MyanbHUK MoXe MOBTOPHO oTpuMaTtn KpeauT B Mexax BCTAHOBMEHOrO NiMITY i
TepmiHy aii KpegntHoi niHii.

KpeoutogaBeub — baHk abo iHwa hiHaHCOBa ycTaHOBa, sika BiAMOBIAHO OO 3aKOHY Mae MpaBO HadaBaTW CMOXWBUI
KpeauTu.

KonnerianbHuin opraH BaHky — opraH BaHky, sikuiA, y BiANOBIgHOCTI 4O BHYTPILLHIX HOPMAaTWBHUX AOKYMEHTIB BaHky,
NPUAMAaE piLLEHHSI B MEXax CBOIX NOBHOBaXXEHb.

KomnaHiss PCL — komnaHis Priority Collection Limited, wo Hagae wopiyHe 4neHcTBo y Priority Pass.

Komnnekt PP — komnnekt maTepianis Priority Pass, o mictutb 1 (ogHy) nnactukoBy kapTky Priority Pass Ta 1 (oguH)
katanor Priority Pass 3 nepenikom VIP-3aniB aeponopTis Ta lNpaBnnamu KOpUCTYBaHHS.

KomnpowmeTauisa MnaTixxHux kapTok - posronoweHHs MMIH-kogy, ta/abo CVV2 ta/abo CVC2 - kopiB Ta/abo iHWOI
iHbopmallii, ika MiCTUTbCA Ha Hocisix MnaTikHMX KapTok abo Ha camin naTikHIn kapTui, WO MOXe NPU3BECTM A0 34INCHEHHS
HecaHkuioHoBaHux Knientom/OepxaTenem onepauin 3a PaxyHKoMm.

KoHtakT LleHTp — uinogoboBun ueHTp obcnyroByBaHHSA KrieHTiB BaHKy 3a 3BEpHEHHSM Yy TernedOHHOMY PeXumi,
PEKBI3NTU SIKOrO 3a3Ha4eHi B po3ainil? usoro My6nivyHoro gorosopy.

MBPY — Mixx6aHKiBCbKUIA BANOTHUIA PUHOK YKpaiHW.

MBP — MixxHapogHuin BantOTHUIA PUHOK.

MeTaneBi paxyHKu — NOTOYHI, BKNaaHi (AeN03UTHI) paxyHKku, siki BigkpuBaloTbes Ans obniky onepauin 3 6aHKiBCbKMMM
MeTanamu.

HerainHe noBigoMneHHA kopucTyBayeM GaHKy — fis, ska 36iracTbCq 3 MOMEHTOM MPUIAHATTS KOPUCTYBaAYEM PiLIEHHS
npo NigTBEPIPKEHHST BKA3aHOro opuanyHoro oboB’sisky Ta BigbyBaeTbCca B nopsiaky nepenbaveHomy [JoroBopomM oapasy nicns
OTPMMaHHS KOPUCTyBa4YeM MoBiAOMITEHHSA 6aHKy Npo 34ilCHEeHy onepaLilo 3 BUKOPUCTaHHAM €NEKTPOHHOrO MraTiKHOro 3acoby
KopucTyBaya abo BUSIBNIEHHsI HAM hakTy BTpaTV €NEKTPOHHOrO NNaTixXHoro 3acoby.

HeraiHe 3ynuMHeHHA 34INCHEHHS onepauii 3 BUKOPUCTAHHAM EeNieKTPOHHOro nnaTidkHoro 3acoby - fis, sika
36iraeTbCcs 3 MOMEHTOM NPUNHATTA GaHKOM piLLeHHS NPOo NiIATBEPKEHHS BKa3aHOro topuanyHoro obos’sisky Ta BiabyBaeTbes B
nopsiaky, nepeabaveHomy [loroBopoM ogpasy nicnsi oTpyuMaHHs 6aHkoM NOBIAOMMEHHS KOPUCTYBaYa Npo BTpaTy EMEKTPOHHOIO
nnartixHoro 3acoby Ta/abo nnaTixHi onepauii, ki He BUKOHYBanMCb KOPUCTYBaYeEM.

He3HuXKyBanbHMN 3anULIOK — MiHiManbHa cyma rpoloBux KowTiB KnieHTa Ha PaxyHky, onepadii 3a SkuM MOXYyTb
30INCHIOBATUCh 3 BUKOPUCTAHHAM [MnaTtikHOI KapTKW, WO Ha TepMiH Aii MnaTikHOI KapTKM MOBMHHA 3anuvwiaTUCa Ha LbOMY
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PaxyHky Ta He moxe 6yTn BukopuctaHa [epxartenem. HeobxigHiCTb po3MilleHHs Ta po3mip HesHmxyBanbHOro 3anuiuky
3a3HavatoTbesa B Tapudax baHky.

Homep Mob6inbHoro TenedoHy KnieHta — Homep, 3a3HaveHui B 3asBi, skuii nosigoMnseTsca KnieHTom npu peectpadii
y BigaineHHi baHKy Ta BWKOPUCTOBYETbCA Anst oTpuMaHHa SMS nosigomneHbs 3 OgHopas3oBuM UMdPOBMM Maponem npu
3[iiCHEHHI onepaui 3a gornomoro Cuctemu «lcon 25».

HecaHkuioHoBaHun OBeppapadT/HecaHKLioHOBaHa 3aboproBaHiCTb - Cyma nepeBulleHHA BuTtpartHoro nimity no
PaxyHky no 3gincHeHux onepauisx KnieHTa, ski knieHT 3000B’a3aHuin noracuTy akHawweuaLle 3rigHo 3 ymosamu [y6nivyHoro
[0rosopy.

HeycToika (wtpad), neHs) - rpowosa cyma abo iHwe maviHo, Aki KnieHT noBuHeH cnnaTtutn baHky y pasi nopyLlueHHs
KnieHTom 3060B'a3aHHsA. LUTpadhom € HeycTomnKa, WO 0BYMCNIOETLCH Y BIACOTKaX Bid CyMW HEBUKOHAHOrO abo HeHanexHo
BMKOHAHOro 3000B'A3aHHs. [NeHeto € HeycTolka, WO 0BUYNCNIOETECA Y BiACOTKAX Bif CyMU HECBOEYACHO BMKOHAHOIO rpOLLOBOrO
3000B'sI3aHHS 3a KOXKEH A€Hb NPOCTPOYEHHS BUKOHAHHSI.

O6oB’A3koBU nnaTixk (MiHIManbHWA WOMICAYHUA nNaTik) - wWomicayHun nnatik KnieHta 3 noraweHHs
3aboproBaHOCTI, NPOLIEHTIB i KOMICil 3@ KopuCTyBaHHA KpeauTom, skuin 3000B’A3aHuin cnnadvyBati KnieHT B pasi BUKOPUCTaHHS
KpeauTHux kowTiB. MiHimanbHa cyma 060B'A3k0BOro nnaTexy BU3HayaeTbcst ymoBamu KpegutHoro Jorosopy

O6nikoBa maca — maca 6aHKIBCbkUX MeTanis, y KN 34INCHI0ITLCA onepauii 3 6aHKiBCbkuMK MeTanamu Ta ix obnik,
BigNoBiaHO A0 MonoXeHHs Npo 3AINCHEHHS YNOBHOBaXXeHMMU GaHkaMu onepadin 3 6aHKIBCbKMMNU MeTanamu, 3aTBEpOKEHOro
noctaHoBoto lNpaeniHHa HauioHanbHoro 6aHky Ykpainm Big 06.08.2003p. Ne325.

OBepapadT - KopoTkocTpokoBun Kpeaut, skun HagaetTbca baHkom KnieHTy B pasi nepeBuLLieHHs cymu onepadii no
PaxyHky Hag ButpaTtHum nimiToMm.

OpHopasoBui undpoBU naponb — UudpoBa NOCMIOOBHICTb, WO HaacunaeTbcs baHkom 3a gonomorok 3acobis
MOBinbHOro 38’s13Ky Ha Homep MobinbHoro TenedoHy KnieHta y Burnagi SMS nosigomneHHs. 3azHayeHa NOCNiLOBHICTD €:

- 3acobom gBodakTopHOi aBTeHTMiKaLii KnieHTa (nig yac aBTopm3auii B Cucrtemi «lcon 25»);

- 3ac000M nigTBEPAXEHHA HA NpOBeAeHHA onepadin B Cuctemi «lcon 25».

OnepaduiiHnn (po6ounin) geHb — pobounin AeHb BaHky, NpoTarom Akoi NnpuiMatroTbed B KnieHTiB AOKYMEHTU Ha nepekas
i JOKYMEHTUN Ha BiAKMNMKaHHA Ta MOXHA, 3@ HasBHOCTI TEXHIYHOI MOXNMBOCTI, 3A4INCHNTM iX 06pOOKY, Nepedady Ta BUKOHAHHS.
Tpueanictb OnepadinHoro (pobo4oro) AHA BCTAHOBMOETLCS BaHKOM Ta 3akpinmeETLCSA Y BHYTPILLHIX HOPMaTUBHUX AOKYMEHTaX.

OnepadiiHuni Yac — yactmHa OnepadiiHoro (po6o4oro) AHA BaHKy, MpoTAroM SKoi NpUMarTbCA JOKYMEHTU Ha Nepekas
i JOKYMEHTW Ha BiOKMNMKaHHS, WO MaiTb 6yTn 06pobneHi, nepeaaHi Ta BUKOHaHI BaHKOM NMPOTSArom UBOro X poboyoro AHS.
TpwuBanicTb onepauinHOro Yacy BCTaHOBMOETLCA BaHKOM Ta 3aKpinmoeETLCA B MO0 BHYTPILLHIX HOPMATUBHUX JOKYMEHTaX.

OnepadinHi niMiTn (BukopmuctaHHs MNMnaTiXKHMX KapTOK) — KiNbKiCTb OMnepaLiii Ta CyMa rpoLLOBUX KOLUTIB, Y MeXax siKUX
[epxatenam 4o3BonaeTbea 3aincHeHHs Onepadivi 3 BUKOpUCTaHHAM MNnaTikHOT KapTKu.

Onepadii 3 BukopuctaHHAmM [naTtixkHOi KapTku — onepauii, B Akux [natikHa KapTka BUKOPMCTOBYETLCS AONA
poO3paxyHKiB 3a TOBapu Ta NOCNyru, Anst OTPMMAHHS FOTIBKM Ta BUMHEHHS iHWIKUX A, nepenbayveHnx [OoroBopom npo HagaHHSA
NNaTikHOI KapTKu.

OnepaTtop VIP-3any — He3anexHa TpeTs ocoba — ¢isnyHa abo topuanydHa, wo sonogie Ta/abo kepye 6yab-skum 3 VIP-
3anis, wo 6epyTb yyaTtb y Priority Pass.

OdbininHnn cant BaHKy — odiLiiHWIA canT BaHKy B Mepexi IHTepHeT, Skuii 4OCTYNHWUIA 3a agpecoto www.concord.ua

OwapnHun (oeno3uTHuUn) ceptuddikar - Le NUCbMOBE CBIAOLUTBO GaHKy MpPO AENOHYBaHHSI MPOLLUOBMX KOLUTIB, sIKe
3acBigyye npaBoO BriacHvka ceptudikaTa abo Moro npaBoOHACTYNHMKA Ha OAEPXKaHHS MiCns 3aKiHYeHHA BCTAHOBIIEHOTO CTPOKY
cyMmn BKnagy (menosuty) Ta npOLEHTIB, yCTaHOBNEHMX cepTudikatom, y 6aHKy, Skuin noro Bmaas.

MnaTixkHa kapTka / Kaptka — €NEeKTPOHHWI MnaTikHui  3acidé y BUMMA4i eMiToBaHOi B yCTaHOBNEHOMY
3aKOHOA,ABCTBOM MOPSAKY NMACTMKOBOI YK iHLLIOTO BMAY KapTKW, LU0 BMKOPWUCTOBYETLCHA ONA iHILilOBaHHA nepekasy KowTiB 3
paxyHka nnartHuka abo 3 BiAnoBigHOro paxyHka 6aHKy 3 METOK onnaTv BapTOCTi TOBapiB i NOCMyr, nepepaxyBaHHS KOLUTIB 3i
CBOIX paxyHKiB Ha paxyHKW iHLUMX OCiO, OTPUMaHHSI KOLUTIB y rOTiBKOBIA hopMi B kacax GaHkiB Yyepe3 OaHkiBCbki aBTomMaTu, a
TaKOX 3AiNCHEHHS iHWNX onepadin, nepegbayeHux My6niyHMM OroBopoMm.

MnaTi)kHa cucTemMa — NnaTtiXkHa opraHisaLisi, y4HaCHUKM NNaTKHOI CUCTEMU Ta CYKYMHICTb BiAHOCUWH, LLIO BUHUKaIOTb MK
HUMMW NpU NPOBEAEHHI Nepekasy KOLUTIB.

MIH - koA - ocobucTui igeHTUdIKaTop, koA, BiAOMWUI Tinbku [epxaTento i HeoOXigHWIA Ona 34iNCHEHHs onepadin 3
BUKOPUCTaHHAM [naTtikHux kapTok. MIH — ko € ocobuctum enekTpoHHUM nignucom Oepxatens. Bci onepadii, siki 3aiicHeHi i3
3acTtocyBaHHsaM [MIH-kogy, 6€3yMOBHO BBaXKatOTbCA TakMMM, LLO BUKOHAHI [lepxateneM ocobucTo.

MIH — KoHBepT — NanepoBun KOHBEPT, AKUIN HapgaeTbesa [depxaTento i B akoMmy mictutees MIH-koa.

NinbroBun nepioa (GracePeriod) — nepiog HagaHHs KpeguTty, sikuin nepenbayae HapaxyBaHHSI MPOLIEHTIB HA Cymy
B3aboproBaHocTi No KpeanTy no 3HWKEHi NpOuUeHTHi cTaBui. MoxnuBicTb Ta yMOBU KopuCTyBaHHS1 [linbroBum nepiogom
o6ymoBrneHi ymoBamu BignoBiaHoro baHkiBCcbKoro npoaykTy/nocnyru i 3asHadeHi B MNybniyHomy gorosopi Ta/abo Tapudax baHky.

Mepekas kowTiB (Aani - nepekas) - pyx NeBHOI CyM KOLLITIB 3 METOIO Ti 3apaxyBaHHS Ha paxyHOK OTpuMyBaya abo Bugadi
oMy y roTiBkoBin oopmi. lHiLiaTop Ta oTpumyBay4 MOXyTb ByTK ofHi€elo i Tieto x ocoboto.

e [lomwunkoBui Nepekas - pyx NEBHOI CyMM KOLUTIB, BHACMiAOK SKOro 3 BUHU 6aHKy abo iHworo cyb'ekTa nepekasy
BinOyBaeTbCA il CNMcaHHsA 3 paxyHKy HEHanexHoro nnatHuka Ta/abo 3apaxyBaHHSA Ha paxyHOK HEHaneXHoro
OTpYMMyBaya 4v Bugada Nomy Liei CymMmu y roTiBKOBIN hopMi.

e HeHanexHuin nepekas - pyx NeBHOI CyMW KOLUTIB, BHACMIAOK SIKOro 3 BUHM iHiLiaTopa nepekasy, ikl He €
NNaTHUKOM, BigOyBaETbCS ii CMMCaHHA 3 paxyHKa HeHanexHoro nnaTHuka Ta/abo 3apaxyBaHHSA Ha paxyHOK
HeHarnexHoro oTpMMyBaya 4u Buaada nomy Cymun nepekasy B roTiBKOBIM Y ManHOBIN OOPMI.

Mocnyrn Cuctemum «lcon 25» - kKOMMNEKC NOCNyr, Ski HagaTb KnieHTy MOXNMBICTb MPOBOAMTM onepawii Mo paxyHKam,
BiAKPUTMM Ha imM'a KnieHTa, lWwnaxomM ANCTaHUIHOIO pO3NOPSMKEHHS PaxyHKaMy 3 BUKOPUCTaHHAM €MEeKTPOHHNX PO3paxyHKOBUX
[OKYMEHTIB, KpiM BuUNagkiB obMexeHHs1 npaBa po3nopsiaxeHHst PaxyHkoMm KnieHTa, BCTAHOBMEHUX YMHHMM 3aKOHOAABCTBOM
YKpaiHu, Ta 3giicHeHHs IHopMmaLinHMx onepadii (0GMeXeHUIA PEXUM BUKOPUCTaHHS).
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MpaBuna KOpUCTYBaHHA CUCTEMOIO — NPaBuUIia KOPUCTYBaAHHS CUCTEMOIO AMCTaHLINHOro 6aHKiBCbKOro 06¢cnyroByBaHHs
«lcon 25», gki BU3Ha4aloTb nopsagok obcnyropyBaHHA B CUCTEMi Ta 3AIMCHEHHS onepauiin.

MponoHrauisa Bknagy - nogoexeHHs aii [JoroBopy 6aHKIBCLKOro BKnagy nicns 3aBepLUeHHs TepMiHy 1oro gii.

PaxyHOK — MNOTOYHWUIA paxyHOK (B TOMY YMCHi, MOTOYHWIA paxyHOK, onepauii 3a SKMM MOXYyTb 30iACHIOBATUCL 3
BMKOPUCTAHHAM MMaTKHUX KapToK), MeTaneBui paxyHok Ta/abo BknagHwii paxyHOk/BknagHuin MeTaneBuidi paxyHOK.
BignosigHuit PaxyHok BigkpvBaeTbcst bankom KnieHTy nicns yknageHHsa Ta Ha nigcrtasi [JoroBopy npo HafgaHHs H6aHKiBCbKOro
npoaykTy/nocnyru.

Po3paxyHOK CyKynHOi BapTOCTi KpeauTy Ta peanbHOI NPOLEHTHOI CTaBKU — JOKYMEHT, L0 MICTUTb iHpopmaLito (Y
NPOLEHTHOMY 3Ha4eHHi Ta rpowoBOMY BMpasi) LWo[o CykynHoi BapTocTi KpeauTty 3 ypaxyBaHHAM MPOLIEHTHOI CTaBku 3a
KpeauTtom, BapTOCTi BCiX nocnyr (peectpaTtopa, HoTapiyca, CTpaxoBuka, OUiHIOBaya TOLWO) Ta iHWKMX iHaHCOBKX 3060B’A3aHb
Knienta, wo nos’a3aHi 3 ogepxaHHAM, o6crnyroByBaHHAM i noraweHHam KpeauTy Ta € HeBig’eMHOWO yacTuHot KpeamTtHoro
[0roBopy, Y BignoBigHOCTI A0 BUMOr [1paBun pospaxyHKy GaHkamu YkpaiHu 3aranbHoi BapTOCTi KpeauTy AN croxuBada Ta
pearnbHOI piYHOI NPOLEHTHOT CTaBKN 3a AOFOBOPOM MPO CMOXUBYMIA KpeauT, 3aTBEpAKEHNMMN NocTaHoBO [pasniHHa HBY Ne49
Big 08.06.2017poky.

Po3paxyHKOBWUIA [OOKYMEHT - [OKYMEHT Ha nanepoBOMY HOCIii, WO MIiCTUTb [AOpyYyeHHs Ta/abo BuMMOry mnpo
nepepaxyBaHHS! KOLUTIB 3 paxyHKy nnaTHMKa Ha paxyHOK OTpuMyBaya.

CaHkuioHoBaHuM oBepgpadT — cyma OBepapadTy, Wwo HagaHa baHkom KnieHTy Ha nigcTasi BignosiaHoi 3assu KnieHta
Ta lMNy6niyHoro gorosopy y BiANOBIAHOCTI 40 BaHKiBCbKMX NPOAYKTIB.

ChO - cuctema guctaHuinHoro obcnyroyBaHHsA disnyHMx ocib Yepes KoHTtakT LieHTp BaHky, wo nepenbavae komnnekc
iHdbopMaUinHUX nocnyr 3a paxyHkamu KnieHTa Ta 34iiCHeHHS onepadin 3a paxyHKkamun Ha nigctasi AUCTaHUiIMHUX pO3nopsoKeHb
Knienta, HagaHux onepatopy KoHTakT LieHTpy TenedoHHUMU KaHanamu 3B’sa3Ky.

Cuctema «lcon 25» - cuctemMa gucTaHuinHoro 6aHkiBCbkoro o6¢cnyroByBaHHs hisanyHmux ocib, wo nepeabayae komnnekc
iHdbopMaUinHUxX nocnyr 3a paxyHkamu KnieHTa Ta 34iiCHEeHHs1 onepadin 3a paxyHkaMu Ha nigcTasi AUCTaHUIMHUX eNeKTPOHHUX
posnopsaxeHb KnieHTa.

CnoBo-naponb — nNaponb, WO BUKOPUCTOBYETbCA CTopoHamu ana AyTeHtudikauii KnieHta. KnieHT 30608B’a3aHun
36epiratn CnoBo-naposnb B TAEMHULI Ta He NOBIAOMMATA KOro TpeTiM ocobam.

CTpoKkoBUM BKNap — Lie rpoLLOBi KOLUTW, PO3MiLLEeHi BKnagHukaMmu B baHky Ha BU3Ha4YeHWIN JOroBOPOM CTPOK

CTpoOK 3any4eHHs — nepiof, Ha sk KnieHT poamillye Bknaa B BaHky.

KpeguT, - rpoLoBi KowTy, Wo HagatoTbes KnieHTy (cnoxuBady, no3nyanbHuK) Ha npuabaHHs Toeapis (pobiT, mocnyr) ons
3a[0BOJIEHHs1 MOTPED, He MOB'A3aHMX 3 NIONPUEMHULILKOI, He3anexHow, MpodeciiHo AisnbHICTIO abo BMKOHaHHAM abo
BMKOHAHHSIM 000B’s13KiB HaliMaHOro npaLjiBHMKa.

Cymu 3ab6nokoBaHWX, ane He CNMCaHUX KOWTIB — CyMM KOLWITIB, WO obnikoByloTbca Ha PaxyHky KnieHta, ane €
HEeOCTYMHUMW ANS BUKOPUCTaHHA BHACMIAOK iX pe3epByBaHHSA AN NpoBeAeHHSA po3paxyHkiB 3a Onepauisimn 3 BUKOPUCTaHHAM
MnaTixHOi KapTkn, BXe 3aincHeHummn Oepxatenem. KowTtn obnikoByoTbca Ha PaxyHky KnieHTa 3 gatm ABTopusauii oo gatm
HaaXO4KEHHS (piHAHCOBOro LOKYMEHTA, WO € MiACTaBo Ans nepekasy ix oTpumyBady. Y pasi HeHaaxoaXXeHHs (PiHaHCOBOro
[OKYMEHTa KOLITU pOo36IOKOBYIOTLCS Yy CTPOK, BCTAHOBIEHMI YyMOBaMu BignoBiaHoi MNnatixHoi cuctemun Ta BaHkom i cTaloTb
OOCTYNHUMUY Anst BUKOPUCTaHHA [epxaTtenem.

Cy6cupiapHuit nopyyuTenb — NoOpyyYnTenb, BUMOMM OO SKOrO MOXYTb OyTW mopaHi Tinbky Micnst TOro, ik OCHOBHUIA
OOpXXHUK BiAMOBMBCS 3a0BONbHUTM BUMOrY Kpeantopa abo KpeauTop He ofepkaB Big HbOro B pO3yMHWUI CTPOK BignoBsigi Ha
npea'sasneHy BMMOry.

Cron-nucT (cTon-cnNUCOK) — nepenik HomepiB NMnaTikHUX KapTok, 3a kMK 3ab60poHeHO abo obmexeHO NpoBedeHHSA
onepauin.

Tapudcdu — Tapndpu baHky, B sSiKMX BM3HAYAETbCS BapTICTb OnepaLii Ta nocnyr BignoBigHO Ao obpaHoro KnieHTom
TapudHoro nakety. Tapudu dpopmyoTbesa Ta 3aTBepaXKytoTecst KoneriansHum opraHom baHky Ta nignsraoTb onpuitogHEHHIo
Ha OdiuinHomy cawTi BaHky Ta/abo Ha iHdopMmaUuinHux cTeHaax y BipaineHHsix baHky.

TapudHui nakeT - KOMNNekc GaHKIBCbKMX onepaui Ta nocnyr, ski HagawTeca baHkom KnieHTy, wopo sunycky abo
o6cnyroByBaHHsa BINK ,BcTaHoBneHHs KpeanTtHoro nimity (OBepapadTy) TOLLO.

YMoBM 3anyyeHHs1 6aHKIBCbKMX BKMagiB — yMOBMW 3anyyveHHst 6aHkiBcbkux Bknagis disnyHux ocib, ski BCTaHOBMOWOTH
PO3Mip MPOLIEHTHOI CTaBKW, MiHIManbHy Cyma BKMagy, YMOBWU OOCTPOKOBOIO MOBEPHEHHS BKIady, YMOBM NPOrpamu rosifibHOCTI
Towo, onpuntogHeHi Ha OdiuinHomy canti Ta y BipgaineHHsax baHky.

®oHA — e PoHA rapaHTyBaHHA BKNaAiB disnyHMX OCi0, WO BMKOHYE crneujanbHi (pyHKUii y cdpepi rapaHTyBaHHSA Bkragis
hi3n4HKX OCib Ta BMBEOEHHS HEMMAaTOCNPOMOXHUX BaHKIB 3 PUHKY.

Yek [MnatikHoro TepmiHany/BaHkomMaTy - 4Yek BCTaAHOBMNEHOro 3paska, Skun ApykyeTbea  [MnaTtikHum
TepmiHanom/baHkomaTom nig Yac npoBeaeHHs Onepadii 3 BUKOPUCTaHHAM [naTixkHOT KapTKu.

Priority Pass (PP) — nporpama Priority Pass, sika Hagae LopiyHe YneHCTBO, Lo Aa€ MOXIIMBICTb YneHam Ta 3anpoLleHuM
ocobam oTpumMyBaTtu goctyn o nesHux VIP-3aniB y aeponopTax 3a cTaHOapTHOI BapTOCTi BiABigaHHSA He3amnexHo Big knacy
nonboTy abo aBiakoMmnaHii, Nocnyramm sikoi KOPUCTYETLCS AepXKaTenb kapTku Priority Pass.

SMS - Short Message Service (nocrnyra KOpOTKMX NMOBIAOMIIEHb), CUCTEMA, L0 AO3BOSISIE BiANPABNATU Ta OTPUMYBATH
TEKCTOBI MOBIJOMIIEHHS 3a AOMOMOrOK MOCNyr onepartopa MOGINbLHOrO 3B’A3Ky Ta 3a HasBHOCTI BiAMOBIAHOrO MOGIMBLHOrO
TenemoHy.

Viber — MobinbHWI foaToK, LU0 A03BONSE 34ilicHIOBaTN Yeped MobGinbHi Mmepexu Ta Wi-Fi 6e3KoLITOBHI A3BiIHKM Yy BUCOKIN
sIKOCTi Mk cmapTdoHamu 3 BcTaHoBNeHum Viber, a Takox nepefaBaTh TEKCTOBI NMOBIAOMIIEHHS, 300paXeHHs, Bigeo Ta ayadio
NMOBiAOMITEHHS.

3D Secure - Ue cy4yacHa TexHormorisl, po3pobneHa MixHapoaHUMK nnaTikHUMK cuctemamun Visa (Verified by Visa) i
MasterCard (MasterCard SecureCode) anst 3abe3nedeHHs 6e3nekn nnaTexiB No KapTkax B Mepexi IHTepHeT, sika 403BONsE
ineHTndikysath [epxatensa kapTKn, SKUIA 30iINCHIOE onepavuiio i MakCMManbHO 3HU3UTU PU3KK LLaXpancTea no KapTLui.
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Bci iHLWi TepMiHK, 3HAaYEHHS SKNX He BU3HaYeHe LM [My6niyHMmM JOroBOpoM, BXMBaKOTLCA B LiboMy [My6riyHOMY JOroBopi
B 3HAYEHHSX, SKMMMN BOHW BU3HAYeHIi 3riAHO 3 HOPMAaTUBHO-NPaBOBNMUK akTamun HauioHansHoro 6aHKky YkpaiHu, iHWMK aktamu
3aKkoHogaBcTBa YkpaiHu Ta npasunamm IMC.

PO3411 2. NPEAMET OOIOBOPY TA 3ArAllbHI MOJNTOXEHHA

2.1. Llen My6niynnn porosip € ny6niyHoto nponosuuieto (odepTor) y po3yMiHHi cTaten 641, 644 LiusinbHoro
Kogekcy YkpaiHu ana disnyHnx ocib (pesmgeHTiB Ta HepesuaeHTiB YkpaiHn) yknactm 3 BaHkom [My6niyHmunm porosip Ha
3a3HayeHMX B HbOMYy YymoBax. Hesig’emHow wdactuHolo [lybniyHoro pforosopy € 3asBuM Npo HagaHHA 6HaHKIBCbKUX
npoayktis/nocnyr. MpuegHaHHs ao My6nivyHoro goroeopy, TO6TO NPUAHATTA KnieHToM nonoxeHs Lporo [loroBopy BiadyBaeTbCA
B UiNoMy npu odopmneHHi baHkiBCbKOro npoaykTy/nocnyru, B pamkax SIKOro/sikoi 3aincHIoeTbea obcnyroByBaHHA KnieHTiB.
Horosip € ny6bniyHum gorosopom Ta KnieHT He moxe nponoHyBaTtn baHky 6yab-ski iHavBigyansHi amiHu fo [Jorosopy. My6nivHun
poroeip € 060B’A3K0BUM ANst BUKOHaHHS baHkoM Ta KnieHTom, siki € ctopoHamu MNy6niyHoro gorosopy (Hagani — CTopoHn).

2.2. Knient npuegHyetbca Ao [lybniyHoro [oroBopy LWASXOM MofdaHHa 3asBuM nNpo HagaHHsa  GaHKiBCbKOro
npoaykTy/nocnyrn BcTaHoBneHoi baHkom dopmu, fka cBiguMTbL MPO 3rody Ha MPUAHATTS nponosuuii baHka Ha ymoBax
3a3HayeHux B [ybniyHomy forosopi 6e3yMOBHO Ta B MOBHOMY 00CA3i.

2.3. B pawmkax Ny6niyHoro gorosopy baHk Hagae KnieHTy HacTynHi Buan baHkiBCbkMX NpoayKTiB/mocnyr:

2.3.1. posmilieHHs Ta obcnyroByBaHHsA Bknagis disnyHmnx ocib;

2.3.2. BigKpWTTS NOTOYHMX PaxyHKIB Ta 34IMCHEHHS onepauii 3a LMMn paxyHKkamu;

2.3.3. BIigKpUTTS MOTOYHMX PaxyHKiB, onepawii 3a SKUMY MOXYTb 34iNCHIOBATUCS 3 BUKOPUCTaAHHAM NNaTikKHUX KapToK, Ta

30iCHEHHS onepauiil 3a ULMMKU paxyHKamu;

2.3.4. BIiOKpUTTA MeTaneBnx paxyHKiB Ta BKNagHWX MeTaneBux paxyHkis.

2.3.5. HagaHHs CNoXMBYUX KpeauTiB disnyHum ocobam y Burnsai OBepapadty Ta/abo KpegutHoi niHii.

2.3.6. HapaHHs nocnyr B Cuctemi «lcon 25»

2.4. B pawmkax [lybniyHoro porosBopy baHk Hapgae KnieHTy MoxnuBicTb ckopuctatuca Oyab-sakum  BaHkiBCbkiM
npogykTom/nocnyroto, nepeabdaveHoi unm MNyoniyHum JOroBopoM.

2.5. Y pasi BUHMKHEHHS pO3BiXKHOCTEN MidK NONOXeHHAMM Lpboro [NyGniyHoro goroBopy Ta ymoBamu 6yab-sakoro [loroBopy
npo HagaHHA 6aHKIBCbKOro npoaykTy/nocnyru abo ymoBamm iHLWMX OOrOBOPIB, ykNaaeHux mMixk KnieHTom Ta baHkom, NonoXxeHHs
yboro [y6niyHoro p[goroBopy MakTb MPIOPUTETHY cuny Ta 3acTocoBylTbcd CTOpOHaMuM [0 B3aEMOBIOHOCWH, LLO
BMHWKaOTL/Ai0Th BIANOBIAHO A0 YKNaAeHWX LOroBOpIB, SIKLO B KOHKPETHOMY foroBopi CTOPOHU NpsiMO He nepeabaunnu iHwe.

2.6. YknapeHHs My6niuHoro aoroBopy Ta [loroBopy Npo HagaHHA 6aHKIBCbKOro NpoAyKTy/nocnyru.

2.6.1. YknapganHs lMy6niyHoro goroBopy BigOyBaeTbcs M Yac 3BepHeHHs KnieHTa fo BaHky wnsixom ohopMneHHs Ta
nignucanHsa KnieHtom 3assu Nnpo HagaHHS 6aHKIBCLKOro NPOAyKTY/Nocnyru, aka Mictutb 3rogy KnieHta Ha npuiHATTS nponosuuii
AT «AKB «KOHKOPA» yknactu lMy6niyHWn JOrosip KOMMMEKCHOro 6aHKiBCbKOro OGCyroByBaHHS KIi€HTIB-i3nYHMX OCIO
AT «AKB» «KOHKOP[» (akuenT). MNignucanHsam BignosigHOi 3asBu Npo HagaHHSA GaHkiBCbKOro npopykty/mocnyrn KnieHt
nigTBEPAXYE WO BiH O3HaNoOMNeHUn 3 ymosamu MybniyHOro goroBopy, NPUMHAB MOro yMoBM 6€3yMOBHO Ta B MOBHOMY 06cS3i,
NpunHAB Ha cebe 3060B’A3aHHA AOTPUMYBATUCD iX Ta 3rofeH 3 yknagaHHsaM 3 baHkom MNy6niyHoro gorosopy.

2.6.2. TybniyHui [OroBip BBaXaeTbCA YKMageHUM 3 AaTu BUMHeHHs BaHkom Ha BignosigHin 3asBi Npo HagaHHs
GaHkiBcbkoro npoaykty/nocnyrn KnieHta BigmiTkm npo Ti npuiHATTA. CkpinneHHs nevatkow badky [My6niyHoro goroeopy
30iMCHI0ETLCS 3a OMOBIeHicTio CTOpiH, sika 3a3HavYaeTbCs y BiANOBIAHIN 3asBi Npo HagaHHA 6aHKIBCbKOro NpoayKTy/nocnyru.

2.6.3. MNignucaHHam BignosigHoi 3asBm nNpo HagaHHa GaHkiBCcbkoro npoaykty/nocnyrn KnieHT nmigTBepoXye, WO BiH
yknagae [MybniyHuin Jorosip y TOMy 4Mcri Ha nigcTasi NpuHUMNY «CcBOGOAWM OOroBOpy», BM3HAYeHOro crattamm 6 ta 627
LineineHoro kogekcy YkpaiHu. KnieHT 6e3BiaknvMuHO nigTBEPOKYE, WO MOMNOXeHHs [MybniyHoro [oroBopy MOMy 3po3ymMini, €
pO3yMHMMK Ta cnpaBeanvemMMmn. Bei paxyHku, BigkpuTi Ha nigcTaesi Ta B nopaaky, nepeadaveHomy My6niyHMM gorosopom, KnieHT
NOroXXyeTbCs BBaXaTu TakvMu, WO BiAKPUTI B TOMy uucni Ha niactasi uboro MNy6niyHoro gorosopy, npu ubomy CTOPOHM
BMXOOAUTMMYTb 3 TOTO, WO BignoBiagHa Ais 6yna BunHeHa KnieHTom Ha nigcTasi My6nivyHoro gorosopy, a 3rafgaHi TyT BiQHOCUHM
CTOpiH No4MHaloTb perynoBaTuca ymoBamMu okpemoro baHkiBcbkoro npoaykty/nocnyru nuwie 3 gaty nignucaHHs CtopoHamu
3anBun Npo HagaHHSA GaHKIBCbKOro NPoAyKTY/Nocnyru.

2.6.4. KnieHT mae npaBo ckopucTaTuCb Oyab-sikum BaHKiBCbkMM NpoaykTOM/MOCnyroto, Wo nponoHyeTbcs baHkom B
pamkax Ny6niyHoro gorosopy.

2.6.5. [ns odopmneHHs BignosigHoro baHkiBcbkoro npoaykty KnieHT nogae no banky BignosigHy 3asBy npo HagaHHSA
BaHKiBCbKOro npoaykTy/mocryrm B OBOX MPUMIpHMKax 3a ¢opmoto, 0OyMOBMEHOK yMOBamMu BiAnoBigHOro baHkiBCbkoro
npoaykTy/nocnyrn, Ta npeg'saensie nacrnopt abo iHWWIA JOKYMEHT, WO nocsigyye ocoby, a TakoX, 3a HeobXigHOCTi, iHLi
OOKYMEHTU, nepenik Ta 3MICT SKMX BM3HAYaEeTbCA YMHHMM 3akoHOO4aBCTBOM YkpaiHu Ta BaHkom BignosigHO OO mapameTpis
BaHkiBcbkoro npogykty/nocnyru. ®isavyHi ocobu - pe3umaeHTU [oAaTKOBO MakTb NPea'siBUTW OOKYMEHT, BUAAHWA OpraHoMm
OepxaBHoi dpickanbHoT cnyxou, LWo 3acsigyye ix peecTpauito B [lepkaBHoOMY peecTpi (isnyHMX ocib - nnaTHWMKIB nogaTkis. B pasi
SAKWo KnieHT 3aiiMaeTbest NigNPUEMHULIBKOIO AisiNbHICTIO, BiH 3000B'A3aHMIA Takox nogatu Ao baHky konito BUnucku 3 €auHoro
OEepPXaBHOrO PEECTpy opyUanMYHUX ocib Ta pisnyHnx ocid - nignpyeMLUiB, IO MICTUTL BiJOMOCTI NMpo isn4Hy ocoby, ska
3aiMaEeTbCs NiANPUEMHMLBKOIO OiSAnbHICTIO0, a6o Hagatu baHky kog [ocTyny 4o pe3ynbTaTy HagaHHA agMiHICTPaTUBHUX MOCNYT.
B pasi skwo KnieHT 3aimaeTbCsl He3anexHow MpodecinHo AisanbHICTIO, BiH 3000B'A3aHMiA Takox nogatyu Ao badky konito
[OKYMEHTA, Lo NiATBEPAXYE B3ATTS HA 00OMiK Takoi 0cobu BiANOBIAHUM OpraHoOM AepXaBHOi hickanbHOI Cryxou.

2.6.6. MNignucaHHam 3asBu Npo HagaHHa GaHkiBCbKOro npoaykTy/nocnyru KnieHT nigTBepakye, WO BiH 03HANOMMEHWI 3
ymoBamu [ybniyHoro gorosopy, Tapudamu BaHky Ta/abo YmMoBamu 3anydeHHs1 6aHKIBCbKMX BKNaAiB Ta iHWO iHopmalLiio 3a
BignosigHUMK BaHkiBCbkMMU MpoaykTamu, ki MicTaTbes B [ybniyHomy poroBopi Ta/abo onpuntogHeHi Ha OdiuiiHoMy canTi
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BaHky (Bknagka lNpusaTtHi ocobu) Ta posmilleHi Ha iHpopmaLiiHnx cteHpgax y BiggineHHsax BaHky Ta 6€3yMOBHO i B MOBHOMY
o6csasi ix npunumae.

2.6.7. Nicna npunHaTTA 3asBM nNpo HagaHHA OaHKIBCbKOrO NpoAyKTy/mocnyrv Ta npoBefeHHs igeHTudikauii Ta
Bepudikauii Knienta baxk posrnsgae 3asBy y cTpok go 10 kaneHaapHWX AHIB 3 4aTh HagaHHs 0o baHky BuwesasHaveHoi 3assu
y BiANOBIAHOCTI O BHYTPILWHbOOaHKIBCbKNX NpoLenyp.

2.6.8. B pasi nosuTtMBHOrO pilleHHs wWwoao HaganHA BbaHkiBcbkoro npoaykty/mocnyrn baHk cTaBuTb BigMITKY Mnpo
NpURHATTA 3asBu NpPO HadaHHa 6aHKIBCbKOro mpodykTy/nocnyrn Ha obox npuMipHukax y BignosigHOMY po3gini 3assu i3
3a3Ha4YeHHsaAM AaTw, Nignucy y Burnagi akcMMinbHOro BiATBOPEHHS NiANMCY YNOBHOBaXeHoi ocobu baHky Ta nevaTkn BaHky
nicns yoro [lorosip nNpo HagaHHs 6aHKIBCbKOro NpoaykTy/nocnyrn ogHo4acHo 3 My6niyHMM JOroBOPOM BBaXaeTbCH YKNaAeHUM.
B 3asBi npo HagaHHA 6aHKiBCbkOro npoAdykTy/mocnyrm moxe nepepbadaTvcb nisHila AaTta HajaHHA Mnocnyrm B paMkax
BaHkiBcbkoro npoaykty/nocnyru Hix gata ogpopmneHHs 3assn. OAnH NpUMIpHUK 3asBK 3 BIAMITKOK NPO NpUAHATTA il BaHkoM
3anuuwaeTbes B baHky, iHWNA noBepTaeTbes KieHTy.

2.6.9. [JoroBip npo HagaHHa 6GaHKIBCbKOrO NPOAYKTY/MOCNyrM cknagaetbcs 3 3asfABM Mpo HagaHHA OaHKiBCbKOro
npoaykty/nocnyr, ysoro MNybniyHoro gorosopy, TapudiB baHKy Ta BianoBigHO A0 GaHKIBCbKOro NMpoAaykTy YMOB 3anyyeHHsi
6aHkiBcbKux BknagiB abo Po3paxyHKy CyKynHOi BapTOCTi KpeanTy Ta peanbHOi NPOLEHTHOI CTaBKK, sIKi pa3oM MICTATb BCi iCTOTHI
ymoBwu [loroBopy nNpo HagaHHA 6aHKiBCLKOro NpoayKTy/nocnyr.

2.6.10.baHk Hagae KnieHTy nocnyru/sginicHioe onepadii 3a [JoroBopom npo HagaHHA GaHKIBCbKOro mpoayKTy/mocnyru
3rigHo 3 Tapudamu BaHky, Wwo AiloTe Ha AaTy 3AiMCHEeHHsA/HadaHHs BiANOBIAHOI onepadji/nocnyrn. Tapndun po3MillyloTbCs Ha
oiliiHomy canTi baHky Ta / abo po3awmilleHi Ha iHhopMaUinHMx cTeHaax y BiagineHHsx baHky.

2.6.11. B pasi odhopmneHHs baHkiBCbkMx npoaykTi/nocnyr, ski nepeabaveri ymosamu My6niyHoro goroeopy, 3okpema
n.2.3. yporo NybniyHoro goroBopy 4Yepes cuctemy «lcon 25» KnieHT nigTBEpaXyeE, WO BiH 03HaNoMneHu 3 ymosamu y6niyHoro
[0roBopy, NpUHSAB MOro ymoBu 6€3yMOBHO Ta B MOBHOMY 06cs3i, NpuiiHsB Ha cebe 3060B’A3aHHA JOTPMMYBATUCD iX Ta 3rofeH
3 yknagaHHam 3 bankom lMy6nivyHoro goroBopy, a Takox o3HariomneHun 3 Tapudgamu BaHky Ta ymoBamun HagaHHs 6aHKiBCbKMX
nocnyr. BeegeHHa KnieHtom OgHopasoBoro naponto, Lo NiagTBepaXKye 3A4INCHEHHSA onepalii € NOoro akuenToM Ha yKnageHHs
My6niyHoro gorosopy.

2.6.12. CTOpOHN JOMOBWIKCB, WO 3i CTOPOHU BaHKy, nignvc ynoBHoBaXKeHOi 0cobun Ha AokyMeHTax (3asBax Npo HagaHHS
6aHkiBcbKoro npogykry/nocnyru, 3assax npo posipsaHHsA [JoroBopy npo HagaHHa GaHkiBCbkoro/npoaykTy/nocnyru, 3assax npo
posipBaHHs [lybniyHoro poroBopy, 3asiBax Mpo BHECEHHS 3MiH A0 pekBi3uTiB KnieHTa, nuctax-BMMorax npo cnnaty
3aboproBaHOCTi) NPOCTaBNSAETLCS Y BUMMAAI (DakCMMINbHOTO BiATBOPEHHS nianucy ynosHoBaxeHoi ocobn AT AKB «KOHKOP».
3pa3sok hakcMMinbHOro BiATBOpeHHS nianucy ynosHoBaxeHoi ocobun AT «AKB «KOHKOP[» Tta nevatku BaHky:
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2.7. BHeceHHs 3miH go lNMy6niyHoro gorosopy

2.7.1. bes yknagaHHa Oyab-AKMX OOroBOpiB Mpo 3MiHy AoroBopy baHk Mae mpaBo BHocuTW 3miHM go [ly6niyHoro
gorosopy, B ToMy yncnu o Tapudis baHky.

2.7.2. B pasi BHeceHHs 3miH baHk nosigomnse KnieHta:

2.7.2.1. npo 3miHu go NybniyHoro goroBopy - He nisHiwe, Hix 3a 30 (TpMaUATb) KaneHaapHWX AHIB, 40 BBEAEHHS TaKMX
3MiH B Ajto,

2.7.2.2. npo 3miHn go Tapudis baHky Ta 3miHM 0O YMOB Npo HagaHHS GaHKIBCbKMX MOCMyr - He ni3Hiwe, Hixk 3a 30
(TPUOUATE) KanenHaapHUn AeHb 40 BBEAEHHSA TaKMX 3MiH B Jit0.

2.7.3. TlosigomneHHs Npo 3miHWM baHk 34iACHI0E OAHUM 3 HACTYNHMX cnocobiB (3a Bu6opom baHky):

2.7.3.1. wnaxom po3miweHHs iHdopmauii Ha OdiuiiHomy canTi BaHky - www.concord.ua;

2.7.3.2. WnAXoM po3MmileHHs iHdopmauii Ha iHpopMaLiiHUX CTeHAaX, WO 3HaxOoAAaTbCs Yy NPUMILLIEHHAX BigdineHb
BaHky.

2.7.3.3. wnsaxom o3HaomneHHs KnieHta B nucbMoBil doopMi 3rigHo 3 nyHKToM 2.7.4. MNy6niyHoro gorosopy.

2.7.4. CTOpOHU AOMOBMUNUCL, WO KnieHT BBaXaeTbCA HaNeXHUM 4YUMHOM B T.4 NUCbMOBO MoOBigOMNeHUMm/
O3HaMOMIEHUM:

2.7.4.1. Tpo 3miHu do lNybniyHo2o dozoeopy, 8 momy yucri do Tapucgpie baHky, — B pasi po3mileHHs baHkom BignoBiaHOT
iHpopmauii Ha OdiyinHomy canti banky (www.concord.ua / NpuBaTHOMy knieHTy) Ta/abo Ha iHcpopmauiiHux cTeHgax y
BigginenHax BaHky 3a 30 kanenHgapHuX OHIB OO AaTW BBEAEHHsI 3MiH B Aito, Ta BiACYTHOCTI Bia KnieHTa Ha gaTy BBeOEeHHS
BiANOBiAHMX 3MiH B Ail0 3asBu nNpo posipBaHHA [JoroBopy npo HagaHHS GaHKiBCbKOro npogykty/mocnyrm ta/abo 3asBu npo
po3ipBaHHsi My6niyHOro AOroBopy, L0 BBaXA€ETLCA NPUAHATTAM KnieHTOM 3a3HadeHunx 3MiH, BianosiaHo Ao YactuHu 3 ctatTi 205
LinsineHoro kogekcy YkpaiHu.

2.7.4.2. [llpo HalaHHs Kpedumy Ha ymosax ogepdpaghmy/KpedumHoi fiHii, 8 pO3Mipi, WO He nepesuwye CyMu 3a3HaqyeHorl
y 8i0roeidHill 3asiei npo HadaHHS1 6aHKIBCLKO20 MPOOyKmy; Mnpo 3MiHy po3mipy osepdpacbmy/KpedumHoi niHii 8 mexax cymu,
3a3HayqeHoi y 8i0rnoesidHiti 3asei npo HalaHHS Kpedumy; rMpo 3MiHy ymoe HalaHHs kpedumy y ¢popmi Osepdpagpmy/KpedumHor
TiHIT — B pasi 3aincHeHHsa KnieHToM ofHi€el 3 HacTynHWUX din:
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- oTpumaHHsa KnieHToM nosigomneHHs B cuctemi «lcon 25», npo wo B baHky 36epiraetbcs BignosigHa iHopmaLis;

- BBedeHHsa KnienTom/OepxaTtenem lNMnaTixHOI kapTkn npasuneHoro MIH-kogy Ta/abo 3aiicHeHHi onepadin 3a HOBYMU

ymoBamu 3a paxyHok OBepapadTy/KpeautHoi niHii;

- BpyYeHHs KnieHTy NncbMOBOro NoBigoOMIEHHst 0cOOMCTO nig, nignuc;

- HanpaBfeHHs NMCbMOBOrO MOBIAOMIIEHHA Ha agpecy KnieHTa 3asHayeHy B 3asiBi npo HagaHHA GaHKiBCbKOro

npopykty/nocnyrn, abo Ha agpecy, 3a3HadeHy B iHLWIOMY [OKyMEHTi, HagaHomy [0 baHky (chakT BignpaBneHHs

NiATBEPAXYETHCA NMOLUTOBUM PEECTPOM);

- HanpasneHHs KnieHTy nosigomneHHs y surnsagi SMS-nosigoMneHHs Ha Homep MobinbHoro TenedoHy 3a3HavyeHoro B

3asBi Npo HagaHHs BaHKiBCbKOro npoaykry/nocnyri, abo Ha Homep MobBinbHOro TenedoHy, akui dyae NoBiQOMMEHUIA

camum KnieHTomM NncbMoBO.

2.7.4.3 lpo 3miHy ymos 002080py npo crioxue4ull Kpedum, npo oCmpoKose posipeaHHsi 002080pYy MpPO CroXugdul
Kpedum, HadaHuli Ha ymosax Osepdpagmy/kpedumHor fiHii — B pasi:

- BpyYeHHs KnieHTy nncbMOBOro NoBigoOMIEHHst 0cOOMCTO nig, nignuc;

- HanpaBneHHs NucbMO08020 rogidomneHHs1 Ha adpecy KnieHma 3asHayeHy 6 3asiei rnpo HadaHHS b6aHKieCbKO20

npodykmy/nocnyau, abo Ha adpecy, 3a3HadyeHy 8 IHWOMY [OOKYMeHTi, HagaHomy [0 bBbaHky (dakT BignpaBneHHs

NigTBEPAXXYETHCS MOLUTOBMM PEECTPOM abo KBUTaHUIE/HYeKOM, 80aHUM NowmosuM 6i00ineHHsIM 8idnpasHuUKa);

- HanpasneHHs KnieHmy nogidomnerHs y guansidi SMS-nogidomneHHs1 Ha Homep MobinbHO20 merneghoHy, 3a3Ha4eH020

8 3asBi npo HagaHHst 6aHkiBcbKoro npoaykry/nocnyru, abo Ha Homep MobinbHoro TenedoHy, skui Oyae NoBigoOMNEHUI

camum KnieHTomM NncbMoBoO.

2.7.4.4. 3 iHdopmauieto, nepegbadeHoto NMpaBunamm pospaxyHKy 6aHkamu YkpaiHu 3aranbHoi BapTOCTi KpeauTy Ans

CrnoXuBaya Ta peanbHOi PiYHOI NPOLEHTHOI CTaBKM 3a AOrOBOPOM MNPO CMOXWBYMIN KPEeauT, 3aTBEPKEHMMM MNOCTAHOBOIO
MpasniHHa HBY Ne49 Big 08.06.2017poky, npo ymosu kpedumysaHHs 6 AT «AKBE «KOHKOPL» (a makox Uio2o
Mmicue3Haxo0xeHHs: YkpaiHa, 49000, [Hinponemposckka 0611., micmo [Hinpo, nnowa Tpoiubka, 6yanHOK 2), a came: MOXusy
cymy Kpedumy; cmpoK, Ha sKkul kpedum moxe 6ymu odepxaHuli; HeobxiOHicmb 30iliCHEHHS OUiHKU MalHa ma, SKUl0 maka
OuiHKa € HeobxiOHOK, KuM 8oHa 30ilICHIEMbLCS, Uinbo8e MpU3Ha4YeHHs Kpedumy; ¢hopmu Uo2o 3abesneyeHHs; HasieHi ghopmu
KpedumyeaHHs1 3 KOPOMKUM OrnucoM 8iOMiHHOCMeU MiXX HUMU, 30Kpema MiX 30608'93aHHSIMU KIlieHma; NMpoueHm+a cmaska 3a
Kpedumom ma ii mur; opieHmMo8Hy CyKyrnHy eapmicmb Kpedumy i eapmicmb 8CiX CynmymHiX nocrye, a makox iHWux ¢hiHaHco8ux
30608’a3aHb, 5IKi N08’A3aHi 3 OmpuUMaHHsIM, 06C1y208y8aHHSIM Ma rno2aweHHsM Kpedumy; CMpOoK, Ha SKul kpedum moxe bymu
oleprxaHo, eapiaHMu ro2aweHHs1 Kpedumy, BKIIYaKyU KinbKicmb riamexis, ix nepioOuyHicmes ma obcsiau; MoXrugicme ma
ymMogu O0CMPOKOBO20 108EPHEHHS Kpedumy; nepesaau i HedosliKuU MPONoOHO8aHUX CXeM KpedumyeaHHsi; 8idoMocmi npo me, siK
KnieHm moxe odepxamu OoknadHiwy iHgpopmauito, - B pasi nignucaHHa KnieHtom 3asBu npo HagaHHSA OaHKiBCbKOro
npoaykTy/nocnyrn ons oTpMmMaHHS BignoBigHOI nocnyri, 06paHoi BigNoBigHO A0 HaAaHoi iHdopMaLi.

2.7.4.5. lpo sumoey nozaweHHs1 bopeosux 30606’s13aHb KnieHma y gidnosioHocmi do [lybniyHoeo 0oz2oeopy — B pasi
HanpasneHHs NMCbMOBOrO NOBIAOMMEHHSA Ha agpecy KnieHTa 3asHayeHy B 3asiBi Npo HagaHHSA GaHKiBCbKOro NpoAyKTy/nocnyru,
abo Ha agpecy, abo B iHLIOMY AOKYMEHTI, HagaHoMy A0 BaHky (dakT BignpaBneHHs NiaTBEPAXKYETLCA MOLUTOBUM PEECTPOM);

2.7.4.6. lpo 3miHy nNpoueHmMHOI cmasku, wo Hapaxosyemscs Ha Bkrnad Ha eumoey — B pasi po3milieHHs baHkom
BignosigHoT iHbopmaLii Ha OdiuinHoMy canTi BaHky (www.concord.ua) Ta Ha iHbopMaLiiHUX cTeHaax y BigaineHHsx baHky 3a
30 kaneHaapHWX AHIB 40 AaTy BBEAEHHS 3MiH B Jito, Ta BiAcyTHOCTI Bia KnieHTa Ha faTy BBeAEHHS BignoBigHWX 3MiH B Aito 3assu
npo posipBaHHs [loroBopy Npo HagaHHA GaHkiBCbKOro npoaykTy/mocnyrn t1a/abo 3aseu npo posipBaHHsA [yGniyHoro goroeopy,
LLIO BBAXXAETbCHA MPUAHATTAM KnieHTOM 3a3HavyeHunx 3MiH, BianoBigHo Ao yactuHu 3 ctatti 205 LineinbHOro kogekcy YkpaiHu.

2.7.4.7. Y pa3si 30ilicHeHHs1 baHkom ma/abo KnieHmom odHiei abo kinbkox Oili, a came:

—  Bpy4eHHsi KnieHTy nucbMoBOro noeigomMreHHst ocobucTo nig nignuc;

— nepepada NMCbMOBOTO MOBIOOMIIEHHS] B YCTAHOBY MOLUTOBOrO 3B'sI3Ky ANS BiANpaBieHHA Ha afpecy, 3a3HayeHy B
3asBi Npo HagaHHs GaHKiBCbKOro npogykty/mocnyri, abo Ha agpecy 3a3HadveHy KnieHTom B iHLIOMY OOKYMEHTI,
HapgaHomy o BaHky;

—  HanpaBsrieHHs MNMCbMOBOrO MOBIAOMIEHHA Ha agpecy KnieHTa 3asHadeHy B 3asiBi Mpo HagaHHA GaHKIBCbKOro
npoaykty/nocnyrn, abo Ha apgpecy 3asHayeHy KnieHTOM B iHWOMY AOKyMeHTi, HagaHomy f[o badky (dpakr
BiANpaBNeHHs NiATBEPAXYETHCS NOLUTOBUM PEECTPOM);

—  oTpumaHHs KnieHTom nosigomMneHHsi B cuctemi «lcon 25», npo wo B baHky 36epiraeTbcs BignosigHa iHopMauis;

—  HanpasneHHs KnieHTy nosigomnexHs y Burnsagi SMS-noBigomneHHs Ha Homep MobinbHoro TenedoHy 3a3HayeHoro
B 3asBi npo HagaHHA GaHkiBcbkoro npopykTy/nocnyr, abo Ha Homep MoGinbHoro TernedoHy, skuid Oyne
nosigomneHun cammm KnieHTomM NMcbMoBoO.

KnieHT BBaXkaeTbCA MOBIAOMIMEHNM HaBiTb Y TOMY BUNaAKy, KOMM NMCbMOBE MOBIAOMIIEHHS, HadiCnaHe Ha MOro OCTaHHIO
BiZOMYy agpecy (3a3HadeHy B 3asBi Npo HafgaHHs HGaHKiBCbKOro npoaykTy/mocnyrm 1a/abo nucbmoBo nosigomneHa KnieHtom) He
Oyno oMy JOCTaBMNEHO (BPYYEHO) HE3ANEXHO Bi MPUYUH.

2.7.4.8. NignncanHsam 3asBu Npo HagaHHa baHkiBcbkoro npoaykTy/mocnyrn baHk Ta KnieHT 4OMOBUNWCS, WO Y BUNaaKy
Hesrogn KnieHta i3 3anponoHoBaHumu baHkom 3miHamu go [ybniyHoro goroBopy, B Tomy uYucnv go Tapudis, KnieHT
3060B’A3aHMI He ni3Hiwe Hixx 3a 3 (Tpu) OnepaduinHux (poboumnx) AHI 4O AaTU HABPaHHS YMHHOCTI BiANOBIAHWX 3MiH:

(a) sikwo KnieHT He norogmecs 3i 3aMiHamMu Ao okpemux nyHkTiB My6nivyHoro agoroBopy Ta/a6o 3i 3amiHamu go Tapudis,
y BignoBigHocTi Ao skux baHk Hagae KnieHTy nocnyru - KnieHT 3060B’a3aHMin BUKOHaTH BCi 0O0B’A3KM 3a BignoBigHUM [loroBopomM
Npo HagaHHA GaHKIBCbKOro NpoAykTy/nocnyru Ta nogatu Ao banky 3asBy npo posipBaHHs [JoroBopy nNpo HagaHHs 6aHKiBCbKOro
npoaykTy/nocnyru, iHWi BaHKiBCbKi NPOAYKTW/NOCAYrM NPOAOBXKYOThH CBOO Ait0.

(6) skwo KnieHT He noroguBcs 3i 3MmiHamu Ao [lybmiyHoro p[oroBopy, SAki CTOCYOTbCS BCix BaHKIBCbKMX
npoaykTiB/nocnyr, o nponoHyoTecs BaHkom B pamkax My6nivyHoro gorosopy - KnieHT 3060B’A3aHuiA BUKoHaTH BCi 060B’A3KM
3a lMy6niyHnm gorosopom Ta nogath o baHky 3asBy npo posipBaHHs NybniyHoro gorosopy

2.7.4.9. B pasi otpumaHHs Big KnieHTta 3asiBu npo posipeaHHs MybniyHoro gorosopy:
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— baHk npunuHsae obenyroByBaHHA KnieHTa 3a BciMa BaHkiBCbkvMUM mpogykTtamu/nocnyramu, wo 6ynm odopmneHi
Knientom B pamkax lMy6niyHoro goroeopy, Ta BCi 3060B’A3aHHA BaHka CTOCOBHO HagaHHsi NOCnyr 3a BiAnoBigHUMUN
BaHkiBCbKMMUW NpoAyKTamu/nocnyramm NpUNUHAKTLCS;

—  CTPOK KiHLEBOro BMKOHaHHSI Bcix 3000B’A3aHb KnieHTa 3a Bciva [loroBopamu npo HagaHHs 6aHKiBCbKOro
NpoaykTy/MocnyrM € TakuMm, WO HacTas, y 3B'A3Ky 3 uMm KnieHT 3060B’3aHuiA B TaKy AaTy BUMKOHaTW BCi CBOI
3000B’a3aHHS 3a [lybniyHum JoroBopoM B MOBHOMY 00csA3i. B pasi HeBuMKoHaHHs abo HeHamneXHOro BUKOHAHHS
KnieHToM 3060B’A3aHb 3a [MybniyHnm [OroBopom B 3a3HayeHun TepMiH, KnieHT 3060B’a3aHvn cnnatmtu cymy
BaboprosaHocTi nepes baHkOM 3 ypaxyBaHHAM BCTaHOBMEHOrO iHAEKCY iHMALIi 3@ BECb Yac NPOCTPOYEHHS, TpU
NPOLIEHTUN PiYHMX Bif, MPOCTPOYEHOI CyMU, NMPOLIEHTU 3a MiABULLEHOIO NPOLEHTHOI CTaBkol Ta/abo wTpad, Ta/abo
MeHo, po3paxoBaHy 3a KOXEeH AeHb NPOCTPOYEHHSI BUWKOHaHHS 3000B’A3aHb, 3rigHo 3 Tapudpamu baHky Ta
BignosigHum [JoroBopoM Npo HafaHHst 6aHKiBCbKOro NpPOAyKTy/nocnyru;

—  SIKWO Ha Taky aaTty, B pamkax [Ny6niyHoro gorosopy po3awmilieHni Bknag — 3 wiei gatn Bknag BBaxxaeTbCa LOCTPOKOBO
po3ipBaHunM 3a iHiuiatuemn KnieHTa y BignosigHocTi Ao [loroBopy 6aHKIBCbKOro BKriaay.

—  Ty6nivyHnin goroBip € po3ipBaHNM 3 MOMEHTY MOBHOIO BUKOHAHHS 3060B’si3aHb CTOpPIH 32 HUM.

2.7.4.10. HeoTpumaHHsi BaHkom 0o faTtv HabpaHHS YMHHOCTI 3MiH o NybniyHoro gorosopy, B ToMy unicni oo Tapudis Ta
YMOB HagaHHs 6aHKIBCbKMX NOCnyr, NMCbMOBOI 3asBu Npo posipeaHHsA [JoroBopy npo HagaHHSA 6aHKiBCbKOro npoaykTy/nocnyrun
Ta/abo 3aaBu npo posipBaHHs [NybniyHoro gorosopy, ceBigunTb Npo 3rogy KnieHta 3 3anponoHoBaHumK 3MiHamu go Ny6nivyHoro
gorosopy, B TOMy uucni 4o Tapudis Ta YMOB HagaHHA 6aHKIBCbKMX nocnyr, a nopanbslue obcnyrosyBaHHa BaHkom KnieHTa 3a
BigNoBiAHMMU BaHKiBCbkMMK NpogyKTamu/mocnyraMmm 34ilNCHIOETLCSA 3 BpaxyBaHHSIM Takux 3MiH.

2.7.4.11. Axwo oaHe abo fekinbka 3 nonoxeHb [ybniyHoro goroBopy € abo cTalTbh HEQINCHUMU 3 BYAb-sIKOI NPUYNHM,
Le He € NiACTaBOK ANst NPU3YNUHEHHS Ail iHWK1X nonoxeHb My6nivyHoro goroeopy.

PO3411 3. YMOBU PO3MILEHHA BAHKIBCbKUX BKITALIB

3.1. Uew posain BM3Ha4ae ymOBM pO3MilleHHs Bknagis (ak CTpokoBux Bknagis, Tak i Bknagis Ha Bumory), nopsgok
BiaKpuTTA BknagHux paxyHkiB, 3diiCHEHHS onepauin 3a BknagHumun paxyHkamu, NOpSAoK BCTAHOBMEHHS PO3Mipy NMPOLEHTHOT
CTaBKu, L0 HapaxoByeTbCsA Ha Bknag, nopsgok HapaxyBaHHs MPOUEHTIB Ha Bknag, CTpokM Ta MOPSAOK 3apaxyBaHHA Ta
NMOBEPHEHHS KOLWTIB 3 BknagHoro paxyHKy, a Takox iHLwi ymoBM, 06¢cnyroByBaHHA BknagHnx paxyHkis.

3.2. BknagHi onepauii y baHky 3a yyacTio KnieHTa 3aiicHIoTbCS Ha nigctasi yknageHoro Mk baHkom i KnieHtom Jorosopy
BaHKiBCbKOro BKNaay, KU yKNagaeTbes WsXoM odopMIieHHs 3asBu Npo po3millleHH 6aHKIBCbKOro BKraay, Y BiAnoBigHOCTI OO
YMOB po3MiLLeHHs O6aHKIBCbKMX BKNaAiB Ta Lporo [NybnivyHoro gorosopy.

3.3. Mopspok po3amiweHHA Bknaay

3.3.1. 3 meTtoro opopmneHHs Bknagy KnieHT 3BepTaeTbest o baHky 3 3asB0ot0 Npo po3MileHHA B6aHKiBCbKOro Bknaay, B
AKI IKCYIOTBCA KOHKPETHI NapameTpu obpaHoro Hum Buay 6aHkiBcbkoro Bknagy, B TOMy umcni, cyma, CTpok, Bua Bknagy, Bara
ans 6aHkiBCbKMX MeTarniB TOBTO BCi icTOTHI ymoBuM [loroBopy 6aHKIBCLKOroO BKknaay.

3.3.2. Bug Bknagy ob6upaetbca KnieHTOM caMOCTiiHO 3rigHO 3 YMoBamu 3any4veHHsi OaHKiBCbKMX BKIagis,
onpuniogHeHnmu Ha OdpiuinHomy cawTi BaHky Ta/abo po3milleHnmn y BipaineHHsx BaHky.

3.3.3. Ha nigctasi odbopmneHoro Jorosopy 6aHkiBCbkoro Bknaay, baHk npuinmae Ha 36epiraHHs Big, KnieHTta 6aHkiBCcbkuii
Bknag Ta 3060B’A3yeTbes Bunnatutu KnieHty cymy Bknagy i npoueHTn Ha Bknag Ha ymoBax Ta B MOPSIAKY, BCTAHOBMEHUMU
[orosopom 6aHkiBCbKOro Bknagy, YMoBamMu 3anyyeHHsi 6aHkiBCbKMX Bknagis Ta MNybniyHoro gorosopy.

3.3.4. [orosip 6aHkiBCbKOro Bkragy Habvpae YHHOCTI 3 MOMEHTY nignucaHHs CTOpoHaMm, CKpinneHHs nevaTkoo baHky
BignosiaHo Ao n. 2.6.12 Lboro MNy6niyHoro gorosopy 3asiBu Mpo po3MilleHHA GaHKiBCbKOro BKMagy Ta 3apaxyBaHHS Cymu
Bknapy, 3asHayeHoi B 3asABi Npo po3MileHHs 6aHkiBCbKOro Bknady, Ha BknagHui paxyHok (Oata sanyyeHHsa Bknagy). Oorosip
6aHKiBCbKOro BKnafy € HeyknaaeHuMm y pasi HernepepaxyBaHHs/ He BHeCceHHSA KnieHTom Ha BknagHum paxyHOK rpoLioBOi Cymu
(baHkiBcbkMx meTaniB) B cymi Bknagy, BcTaHoBneHii 3asiBOl0 Npo po3milleHHs 6aHKiBCbKOro Bknagy, B A€Hb YKIadeHHs
HoroBopy 6aHkiBCbkoro Bknaay, Ta BknagHui paxyHoK nignsrae 3akputTio.

3.3.5. BHeceHHs Bknagy Ha BknagHun paxyHOK Ta nogarnblue nornoBHeHHst BknagHoro PaxyHky (SKWo ymoBamu
BignosigHoro GaHkiBCbkoro Bknagy nepenbavaeTbCs MOXMMBICTb [OAATKOBOTO BHECEHHSI KOLUTIB (MOMOBHEHHs Bknaay))
30iNCHI0ETLCS rOTIBKOK abo LUNSIXOM nepepaxyBaHHsi B 6e3roTiBkoBil (hopmi 3 BnacHoro paxyHky KnieHta, Bigkputoro B baHky,
3 iHWoro paxyHky KnieHta, abo Haginwnm Ha im's KnieHta Big iHWOI ocobu 3 goaepXaHHAM BUMOM YMHHOMO 3aKOHOOABCTBA, B
LUbOMY pasi, BBXAeTbCA, WO KnieHT noroanBcst Ha OAep)KaHHSA rPOLLIOBMX KOLWITIB Bif iHWOI 0cobu, HagaBLwim i HeoOXiaHI AaHi
npo cBivi BknagHwuii paxyHoK.

BHeceHHs 6aHKiBCbkOro MeTany Ha BknagHuin meTaneBui paxyHOK Ta nogasblie NMOrnoBHEHHS BknagHoro metaneBoro
paxyHKy (siKLo ymoBaMu GaHkiBcbkoro Bknagy B 6aHKiBCbkux MeTanax nepenbayaetbcsi MOXIMBICTb 4OAATKOBOrO BHECEHHS
KoL TiB (NonoBHeHHs1 Bknaay) 34INCHIOETLCA LUMSAXOM:

- nepepaxyBaHHs BignoBiaHUX GaHKIBCbKMX MeTaniB 06nikoBOi Macyu B TPOMCBHKMUX YHUISX 3 MOTOYHOrO MeTarneBoro
paxyHky BknagHuka Ha Moro 4eno3vTHUI paxyHoK B GaHKiBCbKMX MeTanax.

- NepepaxyBaHHs BiANOBIAHNX GaHKIBCbKMX MeTaniB 3 MOTOYHOIO paxyHKy BkrnagHuka B 6aHkiBCbkux meTanax, ski 6ynm
BHECEHI Ha HbOrO MipHUMU 3MMBKaMMU.

3.3.6. 'powwoBi koWTKN, NPUNHATI BaHkoM B micnsonepauiiHiin Yac, BUXIOQHUA, CBATKOBUI abo iHWWNA HepoboYuMin OeHb,
3apaxoBylOTbCA Ha BknagHui paxyHOK B MepLuni 3a LM BUXiOHUM, CBATKOBMM abo iHWMM Hepobouum gHem OnepadiviHui
(pobounin) aeHb, SKLLO iHWe He nepeabaveHo B [JoroBopi 6aHKIBCLKOro Bknagy.

3.3.7. BHeceHHsi KnieHToM rpoLuoBumx KOLWTiB/6aHKIBCbKUX MeTarniB NiATBEPAKYETLCS BiANOBIAHMM AOKYMEHTOM: OLLaaHa
KHUXKa Ta/abo KBUTaHList 3 BiAMITKOI Kacupa o0 BHECEHHST KOLUTIB/6aHKIBCbkUX MeTaniB Ha BknagHuin paxyHok Ta/abo iHwui
OOKYMEHT, L0 1T 3aMiHIOE | SKUM BUOAETLCH 3rigHO 3 BHYTPILIHIMU NOMOXEHHAMM BaHky.
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3.4. MNpoueHTHa cTaBKa Ta HapaxyBaHHSA NMPOLEHTIB

3.4.1. TlpoueHTHa cTaBka 3a Bknagom BCTaHOBMOETLCA 3ri4HO 3 YMOBaMU 3anyyeHHs 6aHKIiBCbKUX BKNaAiB, YAHHUMU Ha
OeHb opopmneHHs Bknagy.

3.4.2. Po3Mip NpoLeHTHOI CTaBKM:

3.4.2.1. Posmip npoueHTHOI cTaBku 3a CtpokoBum Bknagom 3asHavaeTbcs B 3asBi Npo po3MillleHHs GaHKIBCbKOro
BKragy.

Posmip npoueHTHOI cTaBku Ha Bknap B pasi 4OCTPOKOBOro posipsaHHs Aii [loroBopy 6aHkiBCbKOro Bkragy 3a iHiliaTMeoo
KnieHta BcTaHOBNIOETLCA BigNoBiaHO A0 yMOB [loroBopy 6aHKIBCbLKOro BKnaay.

Mpu goctpokoBoMy noBepHeHHi cymn Bknagy abo yactuHu cymu Bknagy, BaHk 3ailcHIoE nepepaxyHOK HapaxoBaHWX
Ta/abo cnnayeHnx NPOLEHTIB 3a PakTUYHY KiNbKICTb OHIB 3 AaTW HACTYNHOI 3a AHEM HAOAXOLXXEHHS KOLWTIB Ha BknagHuin paxyHok
00 Jatu, Wwo nepeaye AaTi NOBepHeHHS cymu Bknagy Ha ymoBax, nepegbayenHux lorosopom 6aHkiBCbkoro Bknagy. Mpu usomy,
Knient popyyae BaHky BupaxyBaTu pisHULIIO MK CyMOIO paHiwe crnadeHux KnieHTy npoueHTiB Ta CyMOlo, O HanexuTb A0
BUMMaTN MO NepepaxyBaHHIo i3 OCHOBHOI cymun Bknaay, Ko Taka pisHMua Mae micue.

3.4.2.2. Po3mip npouLeHTHOi cTaBku 3a Bknagom Ha BMMOry Moxe 3MiHoBaTUCh NPoTsroMm CTPOKy 3aryyeHHst Takoro
Bknapgy. Ha cymy Bknaay Ha Bumory BaHk HapaxoBye npoueHTu B BantoTi Bknaagy Ha Bumory 3a gitodoto B baHky cTaskoto.

Y Bunagky 3MiHW cuTyauii Ha rpoLIOBO-KPEAMTHOMY PUHKY YkpaiHm bBbaHk mae npaBo BiAMOBIAHWMM pilLEHHAM
KonerianbHoro opraHy 3miHioBaTM abo OOMOBHIOBaATM YMOBW 3anyyeHHs OaHKiBCbKkMX Bknagie ana Bknapgis Ha Bumory 6e3
notpebu nignucanHa CtopoHamu [loroBopy npo 3miHy [loroBopy 6aHKiBCbKOro Bknagy.

B pasi 3miHu po3mipy NpoLEeHTHOI CTaBkK, Ska HapaxoByeTbca Ha Bknag Ha Bumory, BaHk nosigomnse npo Taki 3mMiHu 3a
30 (TpmALATb) KaneHaapHUX AHIB 40 AaTu iX BCTYNY B Ait0 3riAHO NyHKTY 2.7.3. MNy6niyHoro 4oroBopy, SKLLO iHLWWe He nepeabdavyeHo
ymoBamu BignosigHoro [loroBopy 6aHKiBCbKOro Bknagy.

3.4.3. lpoueHTn Ha cymy Bknagy, HapaxoByTbCa B BantoTi Bknagy LWOMICAYHO 3a KOXHUIA pO3paxyHKOBWUIA nepioa.
Po3paxyHkoBuI nepiog NOYMHAETBLCA 3 NEPLUOro KaneHaapHOro AHS 3BiTHOrO MiCsAUs Ta 3aKiHY4yETbCA OCTaHHIM KaneHgapHUM
OHeM 3BiTHOro micaud. MNepwmii po3paxyHKOBUI nepiog MOYMHAETBCS 3 AHSA, HACTYMHOrO 3a AHEM HAAXOOXXEHHS KOLUTIB Bif
KnieHTa, ocTaHHin po3paxyHKOBWI Nepiog 3akiH4yeTbCa AHEM, LLO nepeaye AHI0 noBepHeHHA Bknagy. OctaToyHuin po3paxyHok
30JiNCHI0ETLCH B AeHb 3aKiHYEeHHS CTPOKY po3milleHHs Bknagy ogHovacHo 3 noBepHeHHsM Bknagy. basow onsa HapaxyBaHHs
NPOLEHTIB € (PakTUYHWIA 3anMLLIOK Ha BKNAaAHOMY PaxyHKy. Y BUNadKy 34iNCHEHHS 4OOATKOBUX BHECKIB HAapaxyBaHHsS NPOLEHTIB
BiAOyBaeTbCA 3 HACTYMHOrO OHA 3a AHEM 3apaxyBaHHsl JOAATKOBOro BHECKY Ha BknagHwuii paxyHOK OO AHS, SiKUIA nepenye
dakTyHOMY NOBEepHEHHIO Bknaay, AKWo iHwe He nepeabaveHo BianosiaHMM [JoroBopoM 6aHKIBCHKOro BKragy.

3.4.4. Tpw BHeceHHi abo nonoBHeHHI Bknagy, y BUXiaHi, cBATKOBI (Hepoboui) AHi, HapaxyBaHHS NpoLeHTiB Ha Bknag abo
Ha CyMy Takoro MoMOBHEHHS 3AiNCHIOETLCSA 3 HACTyMHOro pobo4oro (onepauinHoro) AHs 3a AHEM 3apaxyBaHHSA FPOLLOBOI CyMu
Ha BknagHun paxyHok, SIKLWO iHWe He nepeabadeHo BignosigHUM [oroBopom 6aHKIBCbLKOro BKNaay.

3.4.5. Tpu po3paxyHKy npoueHTiB 3a Bknagom npunmaetbcsa metoq «dakt/dakT» dakTuyHa KinbKiCTb AHIB Y MicaUi Ta
poui, AKWO BKNaz po3MilleHni B HaUioHanbHi BantoTi Ta 6aHKiBCbkMx MeTanax abo 360 gHiB y poui, AKWO BKNaa po3MieHni
y iHO3EMHiIW BanioTi, Mpy YOMY AeHb NOBEPHEHHS (CnnaTtuh) KOLITIB NPK po3paxyHKy NPOLEHTIB He BpaxoByeTbCsA. HapaxyBaHHSA
BiACOTKIB 3a BKNagamu NpUMUHAETLCA B AEHb NovaTky npolenypv BuBefeHHs PoHOOM rapaHTyBaHHA BknagiB isuyHmnx ocib
BaHky 3 puHKy (y pasi npuiHATTs HauioHansHMM 6aHkoM YKpaiHu pilleHHs Npo BigknukaHHA 6aHKiBCbKOT NiLeHsil Ta niksigauio
OaHky 3 nigcTaB, BM3HAYEHWX YaCTMHOK Apyroto ctaTTi 77 3akoHy YkpaiHu «[Mpo 6aHku i 6aHKiBCbKy OiSNbHICTb», — Y OEHb
NPUIHATTSA pilLEHHS NPO BiAKNUKaHHSA 6aHKIBCbKOI NiLeHsii Ta nikeigauito baHky).

3.4.6. BunnaTta npoueHTiB 3a BKIagom

3.4.6.1. BunnaTa npoueHTIiB 3a BKNagamu B HaLOHANbHIN Ta iHO3EMHI BantoTax 34iNCHIOETLCS LUMAXOM NepepaxyBaHHs
Ha PaxyHok (notoynui) KnieHTta, 3asHayeHun B 3asBi Npo po3milleHHA GaHkiBCbkoro Bknagy. pw kanitanisauii npoueHTis,
HapaxoBaHi NPOLEHTN NepepaxoByloTbCA Ha BknagHum paxyHok.

3.4.6.2. BunnaTa npoueHTiB 3a Bknagamu y 6e3roTiBKOBUX GaHKIBCbKMX MeTanax 34iNCHIOETbCA y BamnoTi BKNagy Ha
meTaneBuin paxyHok KnieHTta. 3a yac 306epiraHHsi HapaxoBaHUX NPOLEHTIB Ha BKNaAHOMY (4EMN03UTHOMY) paxyHKy Ha ix cymy
NPOLIEHTN HE HApaxOBYIOTbCS.

3.4.6.3. Bunnarta npoLeHTiB 3a BKkNagaMu y roTiBKOBMX GaHKIBCbkUX MeTanax (3 isu4HO NOCTaBKOK) 34IMCHIOETLCS B
Maci HapaxoBaHUX MPOLIEHTIB, sika Moxe OyTu 3abe3nedeHa 3nMBkamu GaHKIBCbKMX MeTaniB HOMIHANOM He MeHLU HiX 5 rpam
(BUKOPMCTOBYIOUM ANS UbOro MiHIManbHO MOXIMBY KifbKICTb 3MMBKIB MakCUMaribHO MOXMIMBOI Macu) Ta B TPUBHEBOMY
eKBiBaneHTi Macu HapaxoBaHMX MPOLEHTIB, sika He MOXxe OyTu 3abe3neyeHa MipHUMK 3rTIMBKAMU HOMIHAIIOM HE MEHLU Hix 5 rpam,
no odiuiinomy kypcy HauioHanbHoro 6aHKy YKpaiHM Ha gaTy Bunnatv MPOLEHTIB LUMAXOM MepepaxyBaHHA KOLWITIB B
HaLioHanbHi BanoTi Ha NOTOYHMI/KAPTKOBUIA paxyHOK BknagHuka B rpyBHiI.

3.4.7. Axkwo parta BMNNaTM HapaxoBaHUX MPOLEHTIB npunagae Ha BuXigHWIA, Hepoboumii abo CBATKOBUA OeHb, TO iX
BMNNarta 3giicHieTbea baHkoM y HacTynHuin nepwun Onepadiiinii (poGoumin) geHb nicns BuXigHoro, Hepoboyoro abo
CBSITKOBOro AHS abo, 32 yMOBM HAsIBHOCTi TEXHIYHOT MOXIMBOCTI, AeHb BU3Ha4veHun n.3.4.6. MNybniyHoro gorosopy.

3.4.8. Akuwo ue nepegbayeHo BMMOramu Ljto4oro 3akoHofaBcTBa YkpaiHu baHk Moxe BUCTynaTv NogaTkoBUM areHToMm
oo cnnatu o GrgxeTy CymMmy nNoaaTKy, HapaxoBaHOro 3a CTaBKOK, BU3HaveHot MogaTtkoBum Kogekcowm, i3 3aranbHOI cymu
MPOLEHTIB, HApaxoBaHWX 3a NOAATKOBWI (3BiTHWIA) MiCALb HA CyMU BaHKIBCbKUX BKNagHWX (BENO3MTHUX) PaxyHKiB.

3.5. lMoBepHeHHAa Bknaay

3.5.1. TNoeepHeHHA CTPOKOBOro BKragdy no 3akiHyeHHo CTPOKy 3anyyeHHs.

3.5.1.1. TNoeepHeHHs Bknagy 3aincHeTbea Ha PaxyHok (noTovHuin) BknagHuka, 3a3HavyeHuin y 3asBi Npo pO3MiLLLEHHS
OaHKIiBCbKOro BKnagy, SKWO iHWe He nepepbadeHo BignosigHMM [oroBopom OaHKIiBCbKOro Bknagy abo ymMoBamMy YMHHOrO
3aKkoHofaBcTBa YKpaiHu.

MoBepHeHHs cymu Bknaay B 6aHKiBCbKMX MeTanax
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3.5.1.2. losepHeHHA Bknagy 3gincHiwetbca bankom B [aTy nosepHeHHs Bknagy, sika 3asHadyeHa y 3asBi npo
po3miweHHs 6aHKiBCbKOro Bknagy, kpim Bknaais, ymoBamu sikux nepefbadveHo MponoHradito JJoroBopy 6aHKiBCbKOro Bknagy.

3.5.1.3. Axwo [ata noBepHeHHs Bknagy (Moro 4actuHM) Ta npoueHTiB 3a Bknagom, 3asHayeHa B 3adBi npo
po3MilleHHs1 GaHKIBCbKOro BKNagy npunagae Ha CBATKOBWM, BUXiOHUA abo HepobouMi OeHb, BUMMAaTa rPOLIOBMX KOLUTIB
34iAcHI0ETbCA B HacTynHuin Onepadiiinii (poboynin) oeHb nicna Takoro CBATKOBOrO, BMXiAHOro abo Hepobo4oro gHA abo, 3a
YMOBU HasABHOCTI TEXHIYHOT MOXNMBOCTI, caMme B [1aTy noBepHeHHsA Bknaay.

3.5.2. [octpokoBe noBepHeHHs CTPOKOBOro BkNafy 3a iHiuiatusoto KnieHTa.

3.5.2.1. KnieHT mae npaBo 3BepHyTUCcs A0 BbaHKy 3 NMMCbMOBOI BUMOrOI MPO MOBEPHEHHS cymu Bknagy, abo 1oro
YacTMHM SKWO iHWe He nepeabayveHo BignosiaHMM [oroBopom GaHKIBCbKOro Bknagy abo ymMOBamMu YMHHOIO 3aKOHOAABCTBA
YKkpaiHM [0 3akiH4eHHs CTpoKy 3anydeHHs Bknagy — 3asBoio npo posipeaHHa [JoroBopy nNpo HagaHHA GaHKiBCbKOro
nNpoayKTy/nocnyrn, He MisHille HiX 3a 2 KaneH4apHUX AHi A0 3anfaHoBaHOo! AaTh nNoBepHeHHs. CTOPOHM QiNWnu 3rogu, LWo y
BMNaZKy NOBEpPHEHHs cyMu Bknagy abo moro yacTuHm 4o 3akiHYeHHs1 CTPoKy Aii Bknagy, BusHayeHoro B 3asBi Npo po3MilLLeHHst
6aHkiBcbkoro Bknagy, [orosip OaHKiBCbKOro BKMNagy € [AOCTPOKOBO po3lipBaHuM 3 iHiuiatmBy KnieHta 3 Hacnigkamm,
BCcTaHoBneHumu n. 3.5.2.2 uporo lMy6niyHoro gorosopy.

3.5.2.2. Tpwn noBepHeHHi CTpOKOBOro Bknagy A0 3akiHYeHHs CTpOKy 3amnydeHHs Takoro Bknagy, npoueHTy Ha Bknag
HapaxoBylOTbCA Ta CNNayyloTbCHa 3a MPOLEHTHOK CTaBKOK B PO3Mipi, BM3Ha4YeHoMy [loroBopom GaHKIBCbKOro Bknagy npu
[OCTPOKOBOMY PO3ipBaHHi 3 BpaxyBaHHAM n.3.4.2.1. Ny6niyHoro gorosopy.

3.5.3. lNoBepHeHHsA Bknagy Ha BMMoOry 3a iHiliatusoto KnieHTa.

3.5.3.1. lpw nosepHeHHi Bknagy Ha Bumory KnieHT nogae go baHky 3asBy npo posipsaHHs Bknagy Ha Bumory B
[OBINbHI hopmi abo OpyYEHHST HA Nepekas KOLLTIB Ha PaxyHOK (MOTOYHMIA).

3.5.3.2. HapaxyBaHHsi nmpoueHTiB Ha Bknag Ha BuMOry 34iMCHIOETBCA 3rigHO 3 YMOBaMM 3anyyeHHs GaHKiBCbKMX
BKMagiB.

3.5.4. TNosepHeHHA Bknagy 3a iHiuiatusolo baHky.

3.5.4.1. bBaxk mae npaBo posipsatu [orosip GaHKIBCbKOro Bknagy AOCTPOKOBO, LIMASIXOM HagicnaHHa BknagHwuky
NMCbMOBOrO MOBIJOMIEHHS B NOPSAAKY, BCTaHOBNeHomy n. 2.7.4. uboro [NybniyHoro gorosopy 3 Hacnigkamu nepegbadeHvmum
My6niyHnm gorosopom. [lorosip 6aHKIBCLKOrO BKnady BBaXaeTbCA pO3ipBaHMM Ha AaTy, sika 3a3HaveHa B LibOMY NMOBiAOMITEHHI.
Cyma Bknagy pa3oM 3 HapaxoBaHUMK NpoLeHTaMu BianoBigHO A0 yMoB [loroBopy 6aHKiBCbKOro Bknagy nepepaxoByeTbCH Ha
NOTOYHUIN paxyHoK KnieHTa.

3.5.4.2. Y BunagKky AOCTPOKOBOro posipBaHHs [JoroBopy GaHKiBCbkOro Bknagy 3a iHiuiatusoio baHky, BaHk B aeHb
BCTAHOBMNEHOTO CTPOKY po3ipBaHHs [oroBopy 6aHKiBCbkOro BKnagay nepepaxoBye cymy Bknagy pasom 3 HapaxoBaHWMu
npoueHTamu Ha PaxyHok (notoyHuid) KnieHTa, 3a3HaveHnin B 3asBi Ha po3miweHHst 6aHkiBcbkoro Bknagy. B ubomy Bunagky
PO3Mip NPOLEHTHOI CTaBKn Ha Bknag He 3MiHIETLCA.

3.5.5. CtopoHu ginwnu 3rogu, wo y pasi cMepTi KnieHTa Ta oTpumaHHst BaHkom nigTBepaxyto4oi iHdopMauil Ha
nanepoBoMy Hocii abo B iHLWIOMY BUrMsAAi, B T.4. 3a ONOMOrOK €MeKTPOHHOI NnowwTK Big opraHiB NeHciliHoro doHay, cynoBux
opraHiB, HoTapiyca 41 crnagkoemuis, [lorosip 6aHkiBCbKOro Bkrnagy € posipBaHum 3 HacTynHoro OnepadiiHoro (pobo4oro) aHs
nicng OTPMMaHHsA Takoi iHdopmalii, y LbOMYy BUNaaKy po3mip NpOLEHTHOI CTaBku Ha Bknag He 3miHoeTbes. baHk nepepaxoBye
cymy Bknagy pa3om 3 HapaxoBaHMMM npoleHTamun Ha Bknaa Ha PaxyHok (moTouHuin) KnienTa.

3.6. MpopoexeHHsA fii [loroBopy 6aHKiBCbKOro Bknaay nicns 3aBepLueHHA TepMiHy noro gii (MponoHrauis)

3.6.1. YmMoBamn 3anydyeHHs GaHKIBCbKUX BKNagiB aonsg nesHuMx BuaiB Bknagie moxe nepenbayatvcb MOXIUBICTb
Mpononrauii JoroBopy GaHkiBcbkoro Bknagy. IHgopmauis npo moxnueicTb Ta ymoBu [NponoHrauii Bknagy 3asHavaeTtbcs B
YMoBax 3any4eHHst 6aHkiBCbkMX BKNaaiB Ta 3assi Npo po3MileHHss 6aHKiBCbKOro Bknagy.

3.6.2. TponoHrauis BigbyBaeTbCA Ha HACTYNMHNUX YMOBaX:

3.6.2.1. 3a ymoBwu, SKWO Ha [aTy 3akiHieHHA CTpoky 3any4veHHA Bknagy YmoBamu 3anyyeHHsi 6aHKiBCbKUX
BKNnapiB nepeabaveHun BignoBiaHMM BMg Bknagy Ta MOXMIMBICTb aBTOMaTUYHOIO MOHOBMEHHS CTPOKY 3any4eHHs. AKWwo Ha
[aTty nogoBxeHHs Bknagy BignosigHoro Buay Bknagy B baHky He icHye, cyma Bknaay nepepaxoByeTbcs Ha PaxyHOK (MOTOYHMI)
Knienta, 3a3Ha4yeHun B 3asBi Npo po3milLeHHs 6aHKIBCbKOro BKNady Ta BKNa[ BBAXAETbCH BKNAaAOM Ha BUMOTY

3.6.2.2. ABTOMaTW4HO, Y BUNAAKy HEOTPMMaHHS Bia KnieHTa BiAnoBigHOI 3asiBU MPO OTPUMAaHHS BKIagy no 3akiHYeHHHo
CTPOKY 00 AHs, Wo nepeaye [lati noBepHeHHs1 Bknaay;

3.6.2.3. Bignik HoBoro CTpoky 3any4eHHsa Bknagy noumMHaeTbCs 3 AHSA, SKUA € OCTaHHIM AHeM nonepegHboro CTpoky
3anyyeHHst Bknagay, sikwio iHwe He nepenbadeHo BignosiaHumM [oroBopom 6aHKiBCbKOro Bkriagy.

3.6.2.4. 3a npoueHTHOI CTaBKoto, LWO Aie B baHky no gaHomy Buay Bknagy Ha aaty noyatky HoBoro CTpOKy 3anyyeHHs
Bknapgy, y BianoBigHocCTi 40 YMOB 3any4eHHs 6aHKiBCbKUX BKMagiB.

3.6.2.5. TlpopoBxeHHa cTpoKy Bknagy Ha HoBui cTpok 3gincHeTbcs 6e3 npucyTHocTi Bknagnuka B baHky Ta
ykrnagaHHs 6yab-akux 4oroBopis nNpo 3miHy [loroeopy.

3.7. Ocobnuei ymosun Bknaagy Ha Bumory

3.7.1. 3 meTol0 ohopmneHHs Bknagy Ha BUMOTry, 3a yMOBW HasiBHOCTI yknageHoro Mixk bankom Ta Knientom MNy6nivyHoro
porosopy, KnieHT 3BepTaetbca Ao baHky 3 3asBoio Npo OOpMIIeHHs BKragy Ha BUMOTY, B SKi DIKCYHOTbCS KOHKPETHI
napameTpwu Ta icTOTHi ymoBu [JoroBopy 6aHKiBCbKOro BKNagy Ha BUMOTY.

3.7.2. Ha PaxyHok, BigKkpuTUiA B pamkax NPOAYKTY PO3MOBCHIKYOTLCS BCi MOMOXEHHS, 3a3HadeHi B [yGniyHomy
porosopi (3okpema Posginy 3, Posginy 4 1a Posginy 5 lMy6niyHoro goroeopy). B pasi HasiBHOCTI npoTupiy woao ymoB
obcnyrosyBaHHs PaxyHKy, BiAKPpUTOro B pamkax NpoAyKTy, ONUCaHnX B LIbOMY PO34ifi, 3arafibHUM MOMOXEHHSIM 06CnyroByBaHHS
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PaxyHky, onncanum B Ny6niyHoMy foroBopi, 40 PaxyHKy 3aCTOCOBYHOTLCS YMOBM 06CNyroByBaHHSA BU3Ha4eHi LM Po3sginom 3.7.
My6niyHoro gorosopy.

3.7.3. MNovaTtkoBa (miHiManbHa) cyma Bknagy BcTaHOBMOETbCA 3rigHO YMOB 3anyyeHHs GaHKiBCbKMX BKNadiB Ta
3a3HavaeTbes B 3asABi Npo 0hOopMIeHHs BKNaay Ha BUMOTY.

3.7.4. Y pasi HagaHHs BaHkom KnieHTy CaHkuioHoBaHoro Oepapadty (sKwo ue nepegbayveHo ymoBamu baHkiBcbkoro
npoaykTy/nocnyrun), 3actocoByeTbCsl ebeTHO-KpeanTHa nnarixxHa cxema, nig yac 3actocyBaHHA skoi KnieHT 3airicHioe onepadii
3 BUKOPUCTaHHA [NaTikHOI KapTKM y Mexax KOLWTIB po3MillleHnx Ha PaxyHKy 3a cxemoto Po3paxyHKoBMI MiMiT, a B pasi iX
HeJOoCTaTHOCTI — 3a paxyHok HagaHoro baHkom CaHkuioHoBaHoro OBepapadTy.

3.7.5. 3a obcnyroByBaHHs PaxyHKy, B TOMY YniChi 34iNCHEHHA onepaLii 3 BUKOPUCTaHHAM naTikHOI KapTkM Ta 3a iHLWi
nocnyru, wo HagatwTbes baHkom KnieHTy, BaHk HapaxoBye Komicii Ta iHWi nnaTM B Nopsaky i posmipax, nepenbadyeHnx
Tapudpamu, gitounmn Ha gaTty BigobpakeHHs onepaduii no PaxyHky. Ha cymy Bknagy BaHk HapaxoBye npoueHTu B BantoTi Bknagy
y BiANoBigHOCTI 40 fitounx YMoB 3anyyeHHs 6aHKiBCbKux Bknagis 3rigHo 3 n.3.5. My6niyHoro gorosopy.

3.7.6. TNoBepHeHHs cymn Bknagy (YactuHu Bknagy / TpaHLy) 34icHI0eTbCS Ha neplly Bumory KnieHra.

3.7.7. CnnaTa npoueHTiB 3a Bknagom 3aiicHIOETbCA WoMicayHO Ha BknagHunm PaxyHok y BignosigHocTi ao Tapudis
Ta/abo YMOB 3any4eHHs 6aHKiBCbKMNX BKagiB.

3.8. Ocobnuei ymosu Bknaay 3 Bugayero owapgHoro (A4eno3ntHoro) ceptudikary.

3.8.1. BignosigHo Ao ymoB BaHkiBcbkoro npopykty/nocnyrn Tta [JoroBopy 6aHKiBCbKOro Bknagy, Ha NigTBEpPOXEHHS
BHECEHHSA rpoLIOBKX KOLWTIB Ha Bknag BbaHk Buaae KnieHTy CTPOKOBMI OLaAHWA (Oeno3nTHWMA) cepTudikaT, BUA Ta peksisnuTu
SIKOro 3a3HavarTbes B 3asBi NPO PO3MilLLeHHs GaHKIBCbKOro BKragy.

3.8.2. B pasi oTpumaHHs oLwlagHoro (aenosutHoro) cepTuddikaTy Ha npeg’sisHUKa KnieHT mae MoXnuBicTb nepegatu
npaBa Ha MOBHE PO3MNOPSMAXEHHS owanHUM (4eno3nMTHUM) cepTUdikaToM Ha Npef’siBHUKA iHLWWIA isuyHin ocoli, wnsxom
BpPYYEHHS1 cepTudikaTy Ui ocobi. [Ins oTpMMaHHA KowTiB 3a owaaHuMm (Oeno3vUTHUM) cepTudikaToM Ha Npef’siBHUKA, MOro
npen’siBHUK Mae 3BepHyTUca o baHky 3 opuriHanom owagHoro (Oeno3utHoro) ceptudikaty, Ta HagaTu baHKky LOKYMEHTH,
NOTPIOHI AnA 3’AcyBaHHA MOro 0cobu 3 METOK BMKOHAHHSA BUMOI 3aKoHOAaBCTBa YKpaiHW, L0 perynioe BiQHOCMHW y cdepi
3anobiraHHs Ta npoTtuadii neranisadii (BigMMBaHHIO) AOXOAIB, OAEPXKaHWX 3MOYMHHUM LUMSXOM, (hiHaHCYBaHHIO Tepopusmy Ta
(hiHaHCYBaHHIO PO3MOBCIOAXEHHS 36P0i MacoBOro 3HULLEHHS.

3.8.3. B pasi oTpumaHHs iMEHHOrO OLLaaHOro (4eno3nMTHOro) cepTudikaTy nepegaya noro iHWin ocobi He JonyckaeTbes.
Ons oTpUMaHHsi KOWTIB 3@ iIMEHHUM owaaHuM (OEeno3vWTHUM) cepTudikaToM, MOro BMAacHWK Mae 3BepHyTucst Ao baHky 3
opwriHanom oLwaaHoro (4eno3nTHOro) ceptudikary.

3.8.4. B pasi npeg’siBneHHa ollagHoro (O4eno3vTHOro) cepTudikaTty mMicnst 3akiHYeHHS BCTAHOBIIEHOTO CTPOKY
poamiweHHs Bknagy, BaHk noBepTae 1Moro HoMiHanbHy BapTiCTb Ta HapaxoBaHi NPOLEHTK 3a GakaHHAM Npef’siBHMKA Ha AOro
PaxyHok (moTouHmin) abo B roTiBKoBIn opmi.

3.8.5. licnsa 3akiH4eHHa CTpOKy OoTpuMmaHHA Bknagy 3a owagHum (Aeno3nTHWM) cepTudikaToM, MPOLEHTU Ha Cymy
Bknagy He HapaxoBylOTbCS.

3.8.6. [lloraweHHs owaaHux (Aeno3nTHKX) cepTudikaTis, Ski HOMIHOBaHI B HaLiOHaNbHI BantoTi, Ta BUMnaTa NpoueHTIB
3a HUMW 30JINCHIOTBECSA NULIe B HalioHanbHi BantoTi. [oralweHHs owanHnx (Aeno3uTHUX) cepTudikaTiB, siki HOMIHOBaHI B
iHO3eMHiIl BantoTi, Ta BUNaTa NpoLeHTIB 3a HUMW 3INCHIOITLCS B iHO3EMHII BantoTi, a 3a NMCbMOBOIO 3asBoto BknagHuka abo
ocobu, YNOBHOBaXeHOI Ha 34iCHEHHS Liei onepauii, — y HauioHanbHi BantoTi 3a KypcoM HauioHanbHoro 6aHky YkpaiHu Ha
[aTy 3aKkiHYeHHS CTPOKy, L0 3a3Ha4YeHui B oLlagHOMY (4eno3nTHoMy) cepTudikaTi, abo Ha AaTy AOCTPOKOBOro MoralleHHs
cepTudikaTa.

3.8.7. B pasi npeg’siBneHHa owagHoro (geno3uTHOro) ceptudpikaty [0 AaTtv noraweHHs, baHk Bunnadye 1oro
HOMiHanbHy BapTiCTb Ta MPOLIEHTW, HapaxoBaHi 3a NPOLIEHTHOK CTaBKOI B pasi 4OCTPOKOBOrO MoralleHHs BigrnoBigHO A0 yMOB
[oroBopy 6aHkiBCbKOro Bkragy, AKLO iHLWe He BCTAHOBIEHO Ail04NMM 3aKOHO4ABCTBOM YKpaiHu. B pasi npea’aBneHHs owagHoro
(mnenosuTHoro)_ ceptuddikaty Ha Npea’siBHVMKA A0 OaTW NOralleHHsl, rPOLUOBi KOLUTW 3apaxoBYKTbCS Ha PaxyHOK (MOTOYHMI)
npen’siBHUKa OLaHOro (Aeno3nTHoro) cepTudikaTy, Ta MOXyTb OyTy BuaaHi abo nepepaxoBaHi 3a pO3nopsiKEHHSAM BriacHUKa
PaxyHKy Ha iHLUWIA paxyHOK He paHille HixX Yepe3 N'aTb pobo4nx AHIB Micns iX 3apaxyBaHHS.

3.8.8. BaHk 3aificHI0E NoralleHHs owaaHux (4eno3nTHNX) cepTudikaTis Micnsi nepesipku iX cnpaBXHoCTi. [lo noralleHHs
NPUAMaloTbCS TiNbKWM OpUriHanu owaaHux (enosnMTHMX) cepTudikaTis.

3.8.9. TNoHoBReHHs NpaB Ha 3arybneHuni owaaHni (4eno3nTHNA) cepTudikaT 3AINCHIETLCA NULLE y CyA0BOMY MOPSAKY,
3rifHO 3 Ail0YMM 3aKOHO4ABCTBOM YKpaiHM.

3.8.10. Kowtn 3a Bknagom, nigtBepmkeHum owagHuMm (0eno3uTHMM) cepTudikaTom Ha npeg’siBHUKa, He
BiALIKOAOBYIOTbCA POHAOM rapaHTyBaHHs BknagiB disvyHux ocib.

3.8.11.Kowtn 3a Bknagom, niaTBepaXeHUM IiMEHHUM owaaHuM  (4eno3uTHUM) cepTudikaToMm niansralTb
BiALWKoAyBaHHIO POHAOM rapaHTyBaHHS BKNagdiB iznyHux ocib.

3.9. 3akno4Hi NONOXEeHHSA.

3.9.1. Bknagu rapaHTytloTbcst POHOOM rapaHTyBaHHS BknagiB isudHMX ocid6 B pO3Mipi, BU3HAYEHOMY YUHHUM
3aKOHOOABCTBOM YKpaiHu.

3.9.2. [orosip 6aHKIBCbKOro Bknaay € posipBaHuM:
- B /[€eHb crnucaHHsa cymu Bknaay 3 BknagHoro paxyHKy Npu 3akiHYeHHi CTPOKy 3anyyeHHs Bknagy;
- B AeHb cnvcaHHsa Bkrnagy 3 BknagHoro paxyHky 3a iHiuiatusoto baHky y Bunagkax, nepegbadeHnx umm MNyonivyHum
[0roBOpoOM;
- B [JeHb, kKonu cyma Ha BknagHomy paxyHKy, € MeHLoto 3a nepeabadveHy YMHHUMKW YMOBaMM 3anyyeHHs 6aHKiBCbKMX
BKNagis;
- B JeHb cnucaHHsi Bknagy 3 BknagHoro paxyHky 3 iHWuX nigcrae, 06yMOBMEHMX YUHHUM 3aKOHOA4ABCTBOM YKpaiHu.
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3.9.3. B pasi posipsaHHa [JoroBopy 6aHkiBcbkoro Bknagy 3rigHo n.3.9.2. [y6niyHoro gorosopy, cyma Bknagy Ta
HapaxoBaHi NPOLEeHTN (3a HAssBHOCTI) B TON Xe AeHb nepepaxoByeTbca Ha PaxyHok (notovHuin) KnieHTa.

PO30IN 4. BIBKPUTTA NOTOYHUX PAXYHKIB TA 3OINCHEHHS OMEPALIA 3A LIUMU PAXYHKAMU

4.1. Uen posgin BM3Havae nopsaok BiAKPUTTA MOTOYHOro PaxyHKy, nopsaok npoBefeHHs onepaudin 3a PaxyHkowm,
nopsaoK 3akpuTTa PaxyHKy, a TakoX iHLWi yMOBM 00CnyroByBaHHsi PaxyHky.

4.2. BaHk Bigkpuae KnieHTy PaxyHok Ha nigcTasi yknageHoro Mix KnieHtom i BaHkom [JoroBopy MOTOYHOIO paxyHKy,
KU YKNafgaeTbes WNAXOM ohopMeHHs 3asiBu Npo BiAKPUTTA NOTOYHOTO PaxyHKy.

4.3. [orosip NOTOYHOro paxyHKy CKragaeTbcs i3 3asBu Npo BigKPUTTA NOTOYHOrO paxyHKy, nogaHoi KnieHtom B BaHk,
Tapudis banky Ta yknageHoro MybniyHoro gorosopy.

4.4. MNopapok BiokpuTTs PaxyHKy.

4.4.1. KnieHT 3anoBHIoe 3asABy NpoO BiOKPUTTA MOTOYHOrO paxyHky. Mix KnieHtom Ta BaHkom yknapaetbca [dorosip
MOTOYHOIO PaxyHKY.

4.4.2. BaHk BigkpmBae KnieHTy PaxyHOK AN onepauii 3 rpoloBuMmy KowwTamu B BantoTi(ax), aka(i) 3a3HadeHa(i) B
3asBi(ax) Npo BiAKPUTTS MOTOYHOIrO PaxyHKYy i 34iicHIoe oro(ix) o6cnyroByBaHHS 3rigHO 3 HOPMaTUBHO-NPaBOBUMU akTamu HBY,
iHLWMMKW aKTamy 3aKOHOAAaBCTBa.

4.4.3. Axwo ue nepeabayeHo BUMOramu Ailo4oro 3akoHoAaBcTBa YKpaiHM BaHk MoOxe BUCTynaTu NogaTkoOBMM areHTOM
oo cnnatu o GrogxeTy Cymn noaaTKy, HapaxoBaHOro 3a CTaBKoOw, BU3HayeHoo NogaTtkoBum Kogekcowm, i3 3aranbHoi cymu
NPOLEHTIB, HApaxoBaHMX 3a NOAATKOBWI (3BITHWI) MiCALb HA CYyMW KOLUTIB, LLIO PO3MiLLeHi Ha BaHKiBCbKMX NOTOYHUX paxyHKax.

4.4.4. 3rigHO 3 BMMOramm [itl04oro 3akoHodaBcTBa YKpaiHW Anst 3apaxyBaHHS BMKIKOYHO 3apoObiTHOT nnaTtu, cTunexai,
neHcii, couianbHOi gonoMorn Ta iHWMX nepegdadeHnx 3aKOHOM couianbHMX BUnnaTt isnyHin ocobi BiOKpMBAETLCA OKpeMui
NMOTOYHUI paxyHOK abo BUKOPUCTOBYETLCS BXE BiOKPUTUI AN LUX LiNen paxyHok (aani y ubomMy po3ainy - Okpemuii paxyHok).

4.5. MNMopspok po3paxyHKiB Ta NpoBeAeHHs onepadin 3a PaxyHkom.

4.5.1. KnieHT po3nopagKaeTbCs KoWTamu Ha PaxyHKy Y BignOBIAHOCTI 3 Ail04MM 3aKOHOA4ABCTBOM YKpaiHW | HOpMaTUBHO-
npaeoBvMMuK akTamu HBY B Mexax 3anuLuky KowTiB Ha PaxyHKy no Buaax Banior.

4.5.2. 3a PaxyHKOM 30iNCHIOIOTbCA BCi BUOW PO3PaxyHKOBO-KaCOBMX oOnepauin, ski He MoB'A3aHi i3 34iNCHEeHHSAM
NigNPUEMHMLBLKOT AISNbHOCTI, BiANOBIAHO A0 yMOB [10roBopy NOTOYHOrO paxyHKy Ta BUMOT 3aKOHOA4aBCTBa YKpaiHu.

4.5.3. Y BignosigHocTi go BuMmor lNMogaTkoBoro kogekcy YkpaiHu KnieHT noBuHeH nosigomMuTn BaHk npo cBi ctatyc
disnyHOT ocobm - nignpuemus abo ocobu, ska NpPoBaaWTb HesanexHy npodeciiHy AisnbHICTb, Ta HagaTW AOKYMEHTM, LWO
NigTBEPXKYIOTb B3ATTA MOr0 Ha OOrMiK Y TakMx opraHax He nisHille Hix 4epe3 3 onepauinHux (pobounx) AHS nicna gHA HabyTTs
Takoro craTtycy.

4.5.4. 3a po3paxyHKoBO-kacoBe obcnyroByBaHHA PaxyHKy Ta 3a iHWi nocnyru, wo HagatoTbest Bankom KnieHty 3a
[loroBopom NoTOYHOro paxyHky, baHk HapaxoBye KOMICIi Ta iHWi NnaTn B nopsaKy i po3mipax, nepeabaveHnx Tapudamu baHky,
LiroYnmMK Ha aaTy 3aircHeHHs onepadii no PaxyHky Ta [loroBopoM NOTOYHOrO paxyHkKy.

4.5.5. Axwo ue nepenbaveHo Tapudamu, Ha 3anuLok KowTiB Ha PaxyHky KnieHTa, BaHk cnnadye KnieHTy npoueHTu
BignosiaHo o Tapudis. Cyma npoueHTiB 3apaxoByeTbca Ha PaxyHok KnieHTa womicsayHo.

4.6. Nopspok BeaeHHs1 PaxyHky.

4.6.1. MNonoBHeHHs PaxyHKy MOXe 3AiiCHIOBaTUCSA B rOTIBKOBI cpopMi Ta 6e3roTiBkoBi hopMi 3 AoAepKaHHAM BUMOT
YMHHOrO 3aKkoHoAaBcTBa YKpaiHu.

4.6.2. Bupatkosi onepadii no PaxyHKy 3gincHioTbCS Y BigaineHHi baHky, B akomy BigkpuTo PaxyHoK, 3 AoAaepiKaHHAM
BMMOT YMHHOIO 3aKOHOA4ABCTBA YKpaiHW. BuknioyeHHam moxe ByTy nuwe Buaada rotiBkv 6€3 HasgBHOCTI KapTku, 3a Lo MOXe
CTAryBaTMCb A0AATKOBA KOMICis 3rigHo 3 Tapudamu baHky.

3 PaxyHKy isnyHOi 0cobu - pesmaeHTa 3ab0pOHAETLCH nepepaxyBaHHA KOLWWTIB Ha OyAb-Aki paxyHku (pisndHnx ocib-
HepesnaeHTiB, KpiM paxyHKiB Hepe3naeHTiB-iHBeCTOopIB.

4.6.3. Bvupgaya roTiBkOBMX KOLWITIB Yy Kaci BigaineHb BbaHKy npoBoauTbCs B MeXax 3anuwiky roTiBKM B Kaci Ta 3
[oJepXaHHSIM BUMOT YMHHOIO 3aKkoHoAaBCcTBa YKpaiHu. Y Bunagky HeobxiaHOCTI OTpUMaHHS CyMu, LLO NEPEBULLYE 3a3HAYEHMUN
3anuLOoK roTiBKKM, Taka onepawis NpoBOAUTLCA He Mi3Hilwe Hix 3a 5 (n’ATb) GaHKiBCbkMX AHIB nicns HagaHHs Oepxatenem Jo
BaHky BiANOBIAHOrO 3aMOBMEHHS HA OTPUMAHHS TOTiBKU. KnieHT Mae MOXNMBICTb 3aMOBUTM HEODOXIOHY CyMy FOTIBKM Ha MEBHY
naty, 3asganerigb 3BepHyBLUMCH A0 BiaaineHHsa baHky, ae Bigkputo PaxyHok.

4.6.4. KnieHnt gopydae, a baHk mae npaBo B NMOPSIAKY AOrOBIPHOTO CMMCaHHA cnucyBaTu 3 PaxyHKy Ha kopucTb BaHky
CcymMu, 3a3HadeHi B po3agini 9. NybniyHoro goroBopy B CTPOKW, Ha YMOBaX, a TakoX B po3mipax, BU3HayeHux Tapudamm.

4.6.5. KowmicinHa BuHaropoga 3a onepauismu no PaxyHky cnnadyetbcs KnieHTaMmu BUKIIOYHO B IPUBHAX HE3ANEXHO Bif,
TOro, y AKi BantoTi Bigkputun PaxyHok KnieHTta. [lna cnnatu KOMICinHOT BuUHaropoawm 3a onepauismu 3a PaxyHKoMm, Lo BiOKPUTUIA
B iHO3EMHIV BantoTi, 3 PaxyHKy CNMCYOTbCS KOLUTU B iIHO3EMHIl BantoTi Ta 34iNCHI0ETLCS iX npoaax Ha MBPY y cymi, sika noTpibHa
Onsi cnnaTtn KOMICIMHOI BUHaropoau.

4.6.6. Axwo ue nepenbaveHo Tapudamu baHKy, HapaxyBaHHsi Ta cnnata MPOLEHTIB Ha 3anulKM KOLWTIB, L0
3HaxoAATbCA Ha PaxyHKy 34iMCHIOETbCA He pigwe ogHoro pasy B Micsiub, 3a nepiog 3 26 uuicna micaud, Wwo nepepye
pPO3paxyHKOBOMY, MO 25 4MCMNO pO3paxyHKOBOrO MiICSILS BKMOYHO i MEPepaxoByHOTLCA HE Mi3Hille OCTaHHLOro pPobo4voro AHs
pO3paxyHKOBOro MicsiLA Ha noToyHui PaxyHok. HapaxyBaHHS MpOLUEHTIB 34iNCHIOETLCS Y BanoTi PaxyHky(iB) 3a metogom
dakT/hakT ”, HapaxyBaHHSA NPOLEHTIB 3AINCHIOETLCA Y BIAMOBIAHOCTI 4O BHYTPILWHIX NpaBun baHky.

4.6.7. HapaxyBaHHS BiACOTKIB Ha 3anuLLOK KOLITIB Ha PaxyHKy NMPUNUHAETLCA B OeHb No4vaTKy npouenypv BUBEAEHHS
®oHOoM rapaHTyBaHHs Bknagie disnyHmx ocid BaHky 3 puHKy (y pasi npuiHaTTs HauioHansHuM 6aHkoM YKpaiHu pilleHHs npo
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BiAKMMKaHHA BaHKiBCbKOI NiueH3ii Ta nikeigauito 6aHKy 3 NiagcTas, BU3HAYEHMX YaCTUHOK Apyroto cTatTi 77 3akoHy Ykpainum «[1po
6aHku | 6aHKIBCbKY QiANbHICTEY, — Y A€Hb NPUAHATTS PiLLeHHS NPOo BiAKNMKaHHS 6aHKIBCLKOI NiLeHsiT Ta niksigauito baHky).

4.7. Nopspok 3akpuTTa PaxyHKy

4.7.1. PaxyHok moxe 6yTu 3aKpUTUIA:

-y 3B’A3ky 3 nogadeto Knientom B BaHk 3asBu npo posipBaHHa [oroBopy nMoTOYHOro paxyHky Tta/abo 3asiBu nmpo
posipBaHHs [My6niyHoro gorosopy;

- Ha nigctasi BigNOBIAHOIO pilLEeHHs cyay;

-y pasi cMepTi BNacHMKa paxyHky - i3an4Hoi ocobu - 3a 3BepHEHHSIM CNaaKoeMLs;

- Yy pasi CMepTi BracHuKa paxyHKy isu4HOi ocobu - nignpuemusa - 3a 3BEpPHEHHsM TpeTboi ocobu, 3okpema
cnagkoemus;

- 3iHWwux nigctas, nepeabdadyeHmx YHHUM 3aKOHOAABCTBOM YkpaiHu Ta MybniyHum goroBopowm;

- 3aiHiuiaTMBol BaHky, AKLWOo onepauii 3a UMM PaxyHKOM He 3[iNCHIOITLCA NPOTArOM TPLOX POKIB NOCHIfNb i HA LibOMY
PaxyHKy BiACYTHI 3anuLIOK KOLUTIB.

-y pasi HacTaHHsl yMOB BMU3HayeHux n.4.7.7. MNybniyHoro gorosopy.

4.7.2. Mpwn 3akpuTTi PaxyHKy 3anuLiok KowTiB Ha HbOMy Moxe ByTu BuaaHui rotiekoto abo nepepaxoBaHuii baHkom Ha
iHLWWIA, BU3Ha4YeHU KnieHTOM paxyHOK.

4.7.3. Axwo npotarom 3 (TPbOX) POKiB MOCMiNb He 3A4JMCHIOBaNVCL onepadii 3a PaxyHKoMm, 3a BUKITIOYEHHAM onepaLin i3
cnnatvn baHkom npoueHTiB Ha 3anuwikn KowTiB Ha PaxyHKy, abo HapaxyBaHHsi Ta cnucaHHsa komicii baHky srigHo Tapudis, y
BUMNagKy ix HasaBHOCTI, baHk 3anuwae 3a coboro npaBo BiaAMOBUTU B 06cnyroByBaHHi PaxyHKy Ta 3akpuTtu noro. lNpu ubomy
3annLIOoK KOLWTIB Ha PaxyHKy nepepaxoByeTbCS Ha BignoBigHWN OaHKIBCbKWUIA paxyHOK, Ha SikoMy 0BNiKOBYIOTBCS Taki KOLWTK 3a
HeAiluYMMK paxyHkamu, Ta 36epiraeTbca Ha HbOMY 4O MOMEHTY 3BepHEHHs KnieHTa no BaHKy 3 MeTOol po3nopsoKeHHst LMMuU
KowTamu. AKwo npotarom 5 (M'siTn) pokiB 3 MOMeHTY 0BOMiKOBYBaHHSI FPOLLIOBMX KOLUTIB 3a Hefjit4ummn paxyHkamu, KnieHt abo
Noro cnagkoeMLi He 3BepHyTbCs Ao baHky Ta He npea’aABnATE CBOI NpaBa BUMOTM MPO NOBEPHEHHS rPOLLOBUX KOLWTIB, BaHk yepes
5 (M'siTb) pOKiB 3 Yacy cnnmBy NO30BHOI A4ABHOCTI, HAbyBa€e NpaBO BNACHOCTI Ha TaKi FPOLLIOBI KOLITY.

4.7.4. Ha 3anuwiok KowWTiB, Wo Oynn nepepaxoBaHi Ha paxyHOK Ans obniky KoWTiB 3a HeAiloYMMM paxyHKamMu, NPOLEeHTH
He HapaxoBYHTbCH.

4.7.5. B pasi otpumaHHsa baHkom 3asaBu npo posipBaHHA [JOroBopy MOTOYHOrO paxyHky Ta/abo 3asBu Npo posipBaHHS
My6niyHoro poroeopy, baHk 3ailicHi0e 3aBepluanbHi onepauii 3a PaxyHKOM (3 BUMKOHaHHsSI MNaTiKHUX BUMOr Ha MpUMMYycoBe
CMWCaHHS KOLTIB, BUNMATM KOLUTIB rOTIBKOI, NepepaxyBaHHA 3anuLuKy KOLWTIB Ha MNigcTasi NNaTiKHOro AOPYYEHHS Ha iHLWUN
paxyHok KnieHTa, 3a3HayeHuin y 3asiBi ToLLO).

4.7.6. Oatoo 3akputta PaxyHKy BBaXaeTbCsi  HacTynHun  OnepauiiHmii  (pobounid) fOeHb 32 OHeM
BMNnatu/nepepaxyBaHHsA 3anuLKy KowTiB 3 PaxyHKy. AKWO Ha gaTy npuiHATTA 3asBu Npo posipBaHHSA [JoroBopy NOTOYHOroO
paxyHKy Ha PaxyHky KnieHTa Hemae 3anuiky kowTiB Ta/abo 3aboproBaHoCTi Ta 3a3HadeHa 3asBa nogaHa B Onepadiiini yac,
TO AaTol0 3aKpUTTHA AaHoro PaxyHKy € AeHb oTpumaHHs baHkom 3assu npo posipBaHHA [JoroBopy NOTOYHOIO paxyHKYy.

4.7.7. CTopoHun norogunucs, wo bavk mae npaBo Bumaratum 3akpuTTa PaxyHKy 3 HanpasreHHAM nonepeaHbo
NMCbMOBOIO NOBIAOMIIEHHS ab0 3a3HaYeHHs BiANOBIAHOT iHbopMaLii y BUnucLi no PaxyHky:

- SIKWO CyOOM BCTaHOBMEHO y4yacTb BMacHWka PaxyHKy y NpOTU3aKOHHMX Aisx (TOpriBns HapkoTukamu, 30poeto,
iHaHCOoBI MaxiHauii, ToLO);

- Yy BUNagKy HeBWKOHaHHA KnieHToM cBoix 3060B'sid3aHb nepen baHnkom Ta/abo HOpMaTUBHO-NMPaBOBMX aKTiB
HauioHanbHoro baxky YkpaiHu;

- akwo npotarom 90 (aeB’AHoCTa) AHiB 3 AHA BiAKpUTTA PaxyHky abo npotarom 90 (4eB’sHOCTa) AHIB 3 AHA OCTaHHLOI
onepadii 3a PaxyHKOM He 3[iACHI0I0TLCSA onepadii 3a PaxyHkom.

4.7.8. lMigctaBamu ans posipeaHHa [JOroBopy NOTOYHOrO paxyHKy Ta 3akpuTTa PaxyHKy € Takox NMCbMoOBa JOMOBIEHICTb
CTOPpiH i iHWi YMOBM NpUNUHEHHS 3060B’'s13aHb, NepeabadeHi YMHHUM 3aKOHOA4ABCTBOM YKpaiHu.

4.8. Oco6nuBocTi 06cnyroByBaHHsi MeTaneBuX NMOTOYHMX PaxyHKIB

PaxyHok KnieHTa B 6aHKIBCbKMX MeTanax Mae HacTynHUIA pexum:

4.8.1. Ha PaxyHok KnieHTa 3apaxoBytoTbcst 6aHKiBCbki MeTanu:

4.8.1.1. KynneHi baHkom 3a gopyyeHHsM KnieHTa;

4.8.1.2. BHeceHi KnieHTOM 3 iX (pi34HOK NOCTaBKOIO;

4.8.1.3. MepepaxoBaHi KnieHTOM 3 BNacHOro NOTOYHOrO paxyHKy B OaHKIBCbkMX MeTanax abo 3 BMacHOro BKMagHOro
(mnenosuTHOro) paxyHky B 6aHKiBCbKMX MeTanax BianosiaHo Ao [loroBopy 6aHKIBCbKOro BKnaay;

4.8.1.4. NepepaxoBaHi 3 NOTOYHOrO paxyHKy B 6aHKIBCbKUX MeTanax iHwoi isnyHoi ocobu;

4.8.2. No PaxyHKy 3a po3nopsaXeHHsAM KnieHTa NpoBOAATLCSA Taki onepadii:

4.8.2.1. NepepaxyBaHHs KnieHToM BaHKiBCbK1X MeTaniB Ha BNacHUiA NOTOYHWIA paxyHoOK BiaKpuTuin B BaHky abo BnacHui
BKNaAHWI (OENO3UTHWI) paxyHOK BignosigHo Ao [JoroBopy GaHKiBCbKOro BKNaay;

4.8.2.2. lMepepaxyBaHHa KnieHtom (bisanyHa ocoba — pe3vaeHT) GaHKIBCbKMX MeTamniB Ha MOTOYHWA paxyHOK iHLWIOT
disnyHOT 0cobn — peangeHTa;

4.8.2.3. Npogax 6aHkiBCbKMX MeTaniB 3a JOpyYeHHsIM KnieHTa 3 mofanblunM 3apaxyBaHHSIM CyMU Ha MOTOYHUIA paxyHOK
B HaL,iOHanbHIn BanoTi.

4.8.3. KyniBna abo npogax 6aHkiBCbknx MeTaniB (3 i3n4YHOK MOCTaBKoK abo 6e3 i3nyHOI MOCTaBKM) 3a paxyHOK
KnieHTa 3gilicHioeTbcst BaHkoM Ha ymoBax, BU3Ha4YeHUX y BCTAHOBMEHIN BaHkom dhopmi foroBopy KyniBni-npoaaxy 6aHKiBCbKMX
MeTanis.
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PO3[IN 5. BIAKPUTTSA MNOTOYHUX PAXYHKIB OMEPALIII 3A SKUMU MOXYTb 30IMCHIOBATUCH 3
BUKOPUCTAHHAM MMATRKHUX KAPTOK, TA 30IMCHEHHS OMEPALIA 3A LUMU PAXYHKAMU

5.1. Ha notoyHui PaxyHok, onepauii 3a AKMMW MOXYTb 34IACHIOBATUCHA 3 BUKOpUCTaHHAM [InaTtikHOi KapTKu,
PO3MOBCIOAXKYIOTECA BCi MOMNOXEHHS, 3a3HadveHi B po3agini 4 lMy6niyHoro gorosopy. B pasi HasiBHOCTI MpoTMpid WOAO0 YMOB
o6cnyroByBaHHA PaxyHKy, onepaluii 3a SKMMU MOXYTb 3[iCHIOBATUCS 3 BUKOPUCTaAHHAM [MNaTikHOI KapTKM, ONMUCaHNX B LIbOMY
po3aini nonoxeHHsM po3giny 4 My6niyHoro gorosopy, Ao PaxyHKy, onepadii 3a SKMMU MOXYTb 34ilCHIOBATUCS 3 BUKOPUCTAHHSIM
MnaTkHOT KapTKK, 3aCTOCOBYIOTLCA YMOBW 0BCNYroByBaHHs, BU3Ha4YeHi LM posginom 5 lMybniyHoro gorosopy.

5.2. BaHk BigkpuBae KnieHTy PaxyHok, 3a skum KnieHT npoBoauTb onepaldii, B TOMY Y1Chi 3 BUKOPUCTaHHAM [naTikHOi
KapTku, Ha nigctasi yknageHoro Mk KnieHtom i BaHkom [loroBopy npo HagaHHA nnaTtikHoi kapTku. [loroeip Npo HapgaHHA
NNaTiKHOI KapTKW YKNagaeTbCsa LUNAXOM ocobuctoro 3BepHeHHs KnieHTa go baHky Ta odopmneHHs 3asiBu npo BigKpUTTS
MOTOYHOrO paxyHKy Ta HafaHHSA NNaTiKHOT KapTKK.

5.3. lepea yknageHHam [Jorosopy npo HagaHHs lNMnatixHoT kapTkun KnieHT o3HanomnoeTbea 3 ymoBamu [loroBopy npo
HagaHHs MnaTikHoT KapTku, Tapudamu baHky Ha obcnyroByBaHHS [naTiXHOT KapTkun, ymoBaMu ofepxaHHs MNnaThkHOT kapTkw,
nepenikom HeoOXiAHUX [OKYMEHTIB Ta npaBunamm 6e3neqHOro KOpUCTyBaHHA MNNaTRKHUMMW KapTkamu, siki MICTATbCS B
My6niyHoMy goroBopi Ta/abo onpuntogHeHi Ha OdiuiiHomy caiTi BaHky Ta y BiggineHHsax baHky.

5.4. Nopsapok BiaKkpUTTA PaxyHKy

5.4.1. KnieHT 3anoBHI0e 3asaBy Npo BiAKPUTTSA NOTOYHOrO paxyHKy Ta HaAaHHA MnaTikHOI KapTku, B SKi BKa3ye BanoTy
NMOTOYHOrO paxyHky, TapudHun naket, Tmn MNnaTikHOI KapTKn, HOMep cBOro MobinbHoro TenedoHy. Mix KnieHtom Ta BaHkom
yknagaetbca [lorosip Npo HagaHHA NNaTKHOI KapTKu.

5.4.2. baHk Bigkpusae KnieHTy PaxyHok, onepadii 3a skMM MOXYTb 34iMCHIOBATUCS 3 BUKOPUCTaHHAM [naTixHoi KapTku,
emiTye Ta Hagae KnieHnty lMnaTtixHy kapTky, Hagae IMIH - kog B MNMIH-koHBepTi abo Hagcunae MIH-koa nig Yac akTuBauii kKapTk1 3a
[0MoMOro Sms-noBifOMIEHHSA HA HOMep MOGinbHOro TenedoHy, BkazaHui B 3asBi, Ta 3abe3nevye 34iIMCHEHHSA pO3paxyHKIiB 3a
onepauisMy, nNpoBeAeHVMU 3 BUKOpPUCTaHHAM [InaTikHOi kKapTkm B Mexax BwutpartHoro nimity. [lopsagok HagaHHA Ta
BMKOpUCTaHHs lNMnaTikHOT KapTkun BU3HaveHun n.5.6.1. MNybniyHoro gorosopy.

5.4.3. Homep PaxyHky Bu3HauyaeTbcs baHkom i nosigomnaeTbcsa KnieHTy 3a noro Bumoroto. MNopsaok BU3HaYeHHst Homepa
PaxyHky BcTaHoBMoeTbcA BaHkom camocTiliHO.

5.4.4. Axkwo ue nepenbadeHo BMMOramm Aito4oro 3akoHogaBcTBa YKpaiHn baHk Moxe BUCTynaTu nogaTtkoBUM areHToM
woao cnnatu go 6raKeTy cyMmy noaaTtKy, HapaxoBaHOro 3a CTaBKoK, BM3HaveHoto MNogaTkoBum Kogekcom, i3 3aranbHoi cymu
NPOLEHTIB, HApaxoBaHWX 3a NOAATKOBWI (3BITHWIA) MiCALb HA CYMW KOLUTIB, LLO PO3MiLLEeHi Ha B6aHKIBCbKMX MOTOYHUX paxyHKax.

5.4.5. 3rigHO 3 BMMOramm Jito4oro 3akoHoAaBcTBa YKpaiHu ANs 3apaxyBaHHS BUKIOYHO 3apobiTHOI nnatu, cTuneHaii,
neHcii, couianbHOi gonoMorn Ta iHWKX nepegdadeHnx 3aKOHOM couianbHMX BUnnaTt isnyHin ocobi BiOKpMBAETLCA OKpeMuUi
NMOTOYHMI PaxyHOK abo BUKOPUCTOBYETLCA BXeE BiOKPUTUI AN LUX LiNen paxyHok (aani y ubomy po3sginy - Okpemuii paxyHok).

5.4.6. B pasi BigkpuTTa OKpPEMOro paxyHKy, Takuil paxyHOK MOXEe BMKOPUCTOBYBATMCb BUKITIOYHO ANS 3apaxyBaHHSA
3apobiTHOI mnaTtu, CTUMNeHAii, NeHcii, couianbHOi JOMOMOrM Ta iHWKMX nepeabayeHux 3aKOHOM couianbHux BunnaT. B pasi
HeobXxigHOCTi BU3HaHHS Aitodoro PaxyHky, gk Okpemoro, KnieHT 3BepTaeTbea 0o baHky Ta yknagae nogoaTtkoBuiA OOroBip A0
[ito4oro oroBopy, Ha niacTasi sikoro 6yB BIAKPUTUI Takui PaxyHok.

5.5. Mopsaaok po3paxyHkiB, 06cNyrosyBaHHA Ta NpoBeAeHHA onepauii 3a PaxyHkoM.

5.5.1. KopuctyBaHHs [MnaTtixHoi KapTtkoto (JogaTkoBoto MnaTikHOI kapTkow) 34incHoeTbea [depxaTtenem npoTsarom
TepMiHy ii aji, AKUA BKa3aHU Ha NULUBOBIA CTOPOHI MNnaTixxHOI KapTku (Micsiup i pik). Bunyck MNMnaTtikHUX KapTOK Ha HOBUI TEPMIH
(nepeBunyck) 3aiicHoeTbea Bankom 3rigHo 3 nN.5.5.25. My6niyHoro gorosopy.

5.5.2. Pexum yHKLiOHyBaHHA PaxyHKy Ta BUKOPWUCTaHHSA [naTikHMX KapTOK perynioeTbCd HOPMamu YUHHOTO
3akoHopaBcTBa YkpaiHu, umm MNMy6niyHum goroBopom Ta npasunamu lNnaTikHOI cuctemum.

5.5.3. O6cnyroByBaHHA PaxyHky Ta onepauin [depxaTenis npoBoautbca baHkom 3a gebetoBoi Ta gebeToBo-
KpeouTHoto cxemoto. lebeTHa cxema nepenbavae 3aivicHeHHs OepxaTtenem Onepauiii 3 BUkopycTaHHsaM naTtikHOi kapTku y
MeXax 3anuLLKy BNacHUX KOLWTIB Ha PaxyHky. Y pasi HapgaHHa BaHkom KnieHty CaHkuioHoBaHoro OBepapadty/KpeamTHoi niHii
(skwo ue nepenbayveHo ymoBamu BignoBiaHoro BaHkiBCcbkoro npoaykTy/mocnyru), 3acTOCOBYeETbCH [Oeb6eTOBO-KpeauTHa
nnartikHa cxema, nig Yac 3actocyBaHHA Akoi [epxatens 3aiicHioe Onepadii 3 BUKopucTaHHs [naTikHOI KapTku y Mexax BacHUX
kowTiB Ha PaxyHKy, a B pasi ix HegoCcTaTHOCTI — 3a paxyHok HagaHoro baHkom KpeauTy.

5.5.4. BukopucTaHHs NnaTixkHOi KapTku 3 MeTOlo, WO He BignoBiAae YMHHOMY 3aKOHOAABCTBY YKpaiHu, B TOMY Ynchi 3
METO 3AiINCHEHHS NiANPUEMHULILKOI AISNbHOCTI, @ TAKoX OMnnaTtu BapTOCTi ToBapiB abo nocnyr, obir sknux 3a60poOHEHO YNHHUM
3aKOHOAABCTBOM YKpaiHu, 3abopoHAeTbCca. Y BunNagky BusiBNeHHs baHkom dakTy BukopucTaHHs [naTikHOi KapTku ang
3[0iICHEHHS AilA, WO MaloTb 03HaKM NpoTUnpaBHuX, baHk 3anuwae 3a coboto NpaBo HagaHHs iHpopMaLuii y NnpaBooXopoHHI Ta/abo
iHLLi YNOBHOBaXeHi Aep>KaBHi opraHu 3rigHo 3 BCTAHOBNEHWM YYHHUM 3aKOHOAABCTBOM YKpaiHW NOpPSaKOM.

5.5.5. 3a ob6cnyroByBaHHa PaxyHky Ta MnaTixxHOT KapTku/kapToK Ta 3a iHWi nocnyru, wo HagatTees baHkom KnieHTy 3a
uum [JoroBOpoM Npo HagaHHA NnaTikHOI kapTkv, BaHk HapaxoBye KOMicii Ta iHLWi Nnatu B nopsiaky i po3Mipax, nepegbayeHunx
Tapudamu baHky, gitounmmmn Ha gaTy 3AincHeHHs onepadii no PaxyHky. baHk mae npaBo BHOCMTW 3MiHM Ao Tapudis BaHky B
nopsiaky 3asHaveHomy B n.2.7. MyGniyHoro gorosopy.

5.5.6. MigkntovyeHHss KnieHTa o nocnyr, cepBiciB Ta O04aTKOBMX MOCNYr, WO BXOA4ATb A0 cknagy baHkiBcbkoro
npoaykTy/nocnyru, 3AiNCHIOETECA BIANOBIAHO A0 Aitouunx npouenyp 1a Tapudis baHky.

5.5.7. TnatixHi kapTk1 € BracHicTio baHky, BunyckatoTbcs Ha iM's [lepkaTtens i He MOXyTb OyTV nepefaHi iHWum ocobam.

5.5.8. [epxateni BukopucToBytoTb naTtixHi kapTkm B Mexax ButpatHoro nimity, sik 3aci6 gns iHiuiauii HacTynHux
onepavuin, sk Ha TepuTopii YKpaiHu Tak i 3a KOPAOHOM:

e  3iiCHEeHHs ©e3roTiBKOBUX pO3paxyHKiB 3a ToBapu (MOcnyru), AKWo ue nepegbayeHo BignoBiaHOW TOPriBENbHOK
abo cepBiCHOI YCTaHOBO;
e OfepXaHHs roTiBkM B kacax b6aHkiB Ta yepe3 HaHKkOMaTK, sKi BUAaTb KOWTK 3a AaHum Tunom KapTtku (y kacax
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BaHky — B yKkpaiHCbKMX rpuBHsX abo y BantoTi PaxyHky; B 6aHKkoMaTax BaHKy — B yKpaiHCbKMX PUBHAX (B Mexax
obmexeHb, BCTaHoBMeHWx HaujoHanbHum 6aHkoMm YkpaiHu)); B 6GaHkomaTax Ta Kacax iHWMX iHaHCOBUX
opraHisaLin Ha TepuTopii YKpaiHu — nuLe B YKpaiHCbKUX rPMBHSX; B 6aHKOMaTax Ta kacax ¢oiHaHCOBWX OpraHisadiin
3a Mexamu YKpaiHu — y BantoTi kpaiHu nepebyBaHHs Ta/abo y BarntoTi, LU0 103BONEeHa MiCLIEBUM 3aKOHO4ABCTBOM);

e OTPUMaHHA 40OATKOBUX MOCHYT;

e  3[INCHEHHS IHLLNX onepaLiii 3 BUKOPUCTAHHA NNaTiKHUX NPUCTPOIB.

5.5.9. lNpoBeaeHHa Onepauint 3 BUKOPUCTaHHAM NaTixXHOI KapTKW 3AINCHIOETECA HACTYMHUM YUMHOM:

e nig Yac npoBeaeHHa [epxartenem onepadin 3HATTS rOTiIBKOBUX KOLUTIB 32 AONOMOrot [MnaTtikHOI KapTku B Kaci
BaHky Ta iHWKX 6aHKiB, Kacup Mae NpaBo BUMaraTtv npea’ssBNeHHst JOKYMEHTY, Lo NocBiavye ocoby - nacnopt abo
OOKYMEHT, LU0 MOro 3aMiHIOE;

e  KOXHa onepauis 3a PaxyHkoMm oo Buaayi abo BHECEHHS rOTIBKOBMX KOLUTIB B kacy BaHKy abo B kacy iHLIoro 6aHKy
CYNpOBOOXYETbCA BMAadeto [lepxaTentio KacoBoro AOKYMeHTa, AOCTOBIpHICTbL sikoro [depxaTenb 3aBipsie CBOIM
nignucom, nonepeaHbO NepeBipuBLLK, LLO CyMa, Ska byna BHeceHa/3HATa 3 PaxyHKy, BignoBigae cymi haktuyHo
BHECEHMX/3HATUX KOLLITIB;

e sakwo lMnaTixxHa kapTka BMKOPUCTOBYETbCA B NnaTixHoMy TepmiHani/baHkomari [depxatene otpumye Yek/Cnin,
BBeAeHHs [JepxaTenem MIH-kogy 3amiHioe nignuc.

5.5.10.B okpemMux Bunagkax, B pasi BigCyTHoOCTI [1naTixHOI KapTku, Ha nigcTasi NMcbMOBOI 3asBU KnieHTa Ta NnpoBedeHHs
HanexHoi ineHTudikadii Knienta abo noro [osipeHoi ocobu, baHk Buaae yepes Kkacy roTiBKOBi KOLLTW Y Mexax cymu ButpatHoro
nimity Ha PaxyHky, 3i cnnatoto KnieHTom komicii, 3rigHo Tapudis, O Ail0Tb Ha AeHb 34IMCHEHHS onepalii.

5.5.11.Bnaaya roTiBkOBMX KOLUTIB Yy Kaci baHky npoBoAMTbLCA B MeXax 3anuLLKy roTiBkv B Kaci Ta 3 4oAepXKaHHSAM BUMOT
YMHHOrO 3aKoHOA4ABCTBa YKpaiHu. Y BunagKy HeobxigHOCTi OTPUMAaHHS CyMM, LLIO NEPEeBUILLYE 3a3HAYEHUI 3anunLLIOK roTiBKW, Taka
onepauis NpoBOAUTLCA He Mi3Hiwe HiX 3a 5 (M'aTb) GaHKiBCbKMX AHIB nicna HapjaHHa [epxartenem o baHky BignosigHoro
3aMOBIEHHS Ha OTPUMAaHHS rOTiBKU.

5.5.12.T1onoBHEHHSA PaxyHKy 30iNCHIOETLCA LUNAXOM:

e  BHECEHHs roTIBKOBMX KOLUTIB B Kacy baHky;

e  0e3roTiBKOBOro nepepaxyBaHHS MPOLLOBKX KOLLITIB 3 iHLWMX paxyHkiB KnieHTa, y ToMy Ynichi 3 paxyHKiB, BiOKpUTUX Y
iHWKX OaHKax;

e  0e3sroTiBKOBOro nepepaxyBaHHs IPOLLIOBUX KOLLITIB iHLLMX (hi3NYHKX Ta IOpPUMONYHUX OCI0 Y MopsaKy, BCTAHOBIEHOMY
YMHHUM 3aKOHOOABCTBOM YKpaiHW, 3a YMOBWU BUKOPUCTAHHSA MPOLUOBUX KOLUTIB HA PaxyHKy y BignosigHOCTI o
pexumMy Noro BUKOPUCTaHHS, 06yMOBNEHOro HOpMaTUBHO-NPaBoBUMUK akTamu HauioHansHoro 6aHky YkpaiHu.

5.5.13.baHk 3apaxoBye KOLWTKN Ha PaxyHok He nidHiwe HacTynHoro OnepauinHoro (poboyoro) AHA 3 AaTh OTPUMAHHS X
BaHkoM 3a yMOBM MpaBUNbHOrO 3a3HaYeHHSA PEKBI3NTIB odepxyBaya. Y pasi HEeBIANOBIAHOCTI PeKBi3NTIB Ta/abo nNpu3HayYeHHs
nnaTtexy, Npyu HaaXOOXEeHHi rPoLLOBUX KOWTIB Ha PaxyHok, BaHk 3apaxoBye rpoLLOBi KOWTK Ha paxyHok «KpeauTosi cymun go
3’ACyBaHHA» Ta HaJACWUMae 3a 3BOPOTHUMM PEKBI3UTaMU NNaTexy 3anut Ans 3'9CyBaHHSA Ta YTOYHEHHS NPU3HAYEHHS nraTexy.
AKWwo npoTAroM TpbOX AHIB 3 AHS HaACWMaHHA 3anuTy BiAMNOBiAb 3 YTOYHEHHSAM He OAepXaHa, KOWTWM MoBepTarTbCs 3a
3BOPOTHUMU PEKBi3UTaMu nnatexy. B pasi HagxoOXeHHsi KOLWTIB nepepaxoBaHnx B Ge3roTiBKOBOMY MOpsiaKy y BarnoTi, sika
BiApi3HAETbLCA Big BantoTu PaxyHky, BaHk noBepTae KowTu B 6aHK-BignNpaBHUK.

5.5.14.0OnepaLji 3 BukopucTaHHsaM [MNaTikHOI KapTKW 3AINCHIOITLCS B AeHb iX iHilitoBaHHSA KnieHTOM(SKWO iHWwe He
nepenbayeHo YMHHMM 3aKOHOOABCTBOM)TA BifoOpaxaloTbCs Ha PaxyHKy He misHiwe HacTynHoro poboyoro AHA 3 MOMEHTY
OoTpuMaHHS iHdopMauii Big MnaTixHOI cuctemm.

5.5.15. Akwo BanioTa onepadii He 36iracTbCs 3 BanOTO paxyHKy, B LibOMY BUMaAKy BiAOyBaeTbCA KOHBEpTALis BantoT.
BuHATKOM € onepauis B rpuBHI 3-3a KOPAOHY MO KapTkax Visa, Konu BanioTa KapTKOBOro paxyHKy rpvBHs. B gaHomy Bunagky
BinOyBaeTbCA NoABiliHa KOHBEPTaLis Yepe3 Aonap 3 ypaxyBaHHsAM Kypcy NMC Ta komepuiiHoro Kypcy 6aHKy CrioHcopy.
KoHBepTauis BantioTn 3anexuTb Bia:

- BasnioTW KapTKOBOIO PaxyHKy;
- BanioTK onepauii- BantoTa, B siKil NpOXoanTb 3HATTS roTiBku abo po3paxyHok 3a ToBapu Ta / abo nocnyrv 3a KOpaoHOM;
- Tuny KapTku, a came kapTka Visa abo kapTka Mastercard.

Ona kapTok Visa.

Akwo Bantota onepadii He gonap CLUA, ii cyma koHBepTyeTbes B gonap CLUA 3a kypcom MNMC. Akwo BantoTa paxyHKy He
ponap CLWA, 1o po3paxoBaHa cyma B gonap CLUA KOHBeEpPTYeTbCA 3a KypCOM KyniBMi Ta Npogaxy iHO3eMHUX BartoT 3@ FPUBHI
Ons onepauin no NnaTikHUX kapTkax 6aHKy cnoHcopy, LWo Aie Ha AaTy 06pobku hiHaHCOBUX onepaLiii B NPOLECUHIOBI YCTaHOBI.
HacTtynHoro pobo4oro gHs faHa cyMa BigoOpaxaeTbCs Ha paxyHKy.

BaHk ons yHUKHEHHS! pU3MKIB KypCOBUX KOMNMBaHb MOXE BUKOPUCTOBYBATU crewianbHUin Kypc aBTopuaadii , o 36inbLye
Cymy onepauin Ha 3aTtBepaxeHy baHkom BenuumHy. llicns HagXOmXKEHHS ChnMCaHHA Big MMNATKHOI CUCTEMW | YTPUMAaHHS
BiAMOBIAHOIO eKBiBaneHTy y BamnioTi po3paxyHkiB i3 MINC 3a komepuinHMM KypcoM BaHky cnoHcopy ans naTixHoi kapTku,
HaOIMLLKOBO 3abrI0KOBaHi 3@ KYpCOM aBTOpM3aLlii KOTM aBTOMaTUYHO CTaloTb AOCTYMHUMM KNiEHTY. Pi3HMUS, WO BUHMKNA, MiX
CyMOl0 onepadii Ha gaTy il 34iNCHEHHS Ta CyMoto onepadii Ha AaTy 06pobku chiHaHCOBUX OnepaLin B NPOLECHHIOBIN YyCTaHOBI HE
Moxe ByTn npeameToMm npeTeHsii 3 6oky KnieHTa.

Ona kaptok Mastercard.

KoHBepTaLis B BantoTy paxyHky BiabyBaeTbCsa 3a KOMepLiiHUM KypcoM BaHky.

B pneskmx Bunagkax spaxoByetbes kKypc NC.

Mig komepuiiHUM KypcOM Ma€eTbCS Ha yBa3i Kypc KyniBni Ta npoaaxy iHO3eMHUX BantoT 3a rpUBHI Ang onepadin 3
BMKOPUCTaHHAM lMnaTikHWUX KapToK, 3aTBEPKEHUI po3nopsakeHHsaM [fonosu MpaeniHHS no 6aHKy Ha AeHb BigobpakeHHs
onepauii no PaxyHky.

KoHBepTaLis KowwTiB 3a onepauismu, aki 0ynu 34iicCHeHI 4O BCTAHOBMNEHHS KOMEPLINHOIO KypCy, 34iMCHIOETLCA 3a
KOMepUiiHUM KypcOM MonepeaHboro poboyoro aHs.

KoHBepTauisa kowTiB BiAbyBaeTbCA 3a KOMEPLNHUM Kypcom BaHKy y HacTynHuUX Bunagkax:
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-SKLLO BanioTa paxyHKy rpueHs, Bantota onepadii gonap CLUA a6o eBpo;

-9KLWO BantoTa paxyHky gonap CLUA, BanoTa onepauii rpysHs;

-AKLLO BantoTa paxyHKy €Bpo, BantoTa onepaLii rpuBHS.

B ycix iHWKnX BMNaakax, KOHBepTaLii KOLWTIB B BantoTy paxyHKy BiabyBaeTbcsa 3 ypaxyBaHHAM Kypcy [1C Ta koMepuinHoro
Kypcy BaHky.

Cyma haKTU4HOro CnmMcaHHs KOLUTIB JOPIBHIOE CyMi 3abrOKOBaHUX KOLUTIB, TaKMM YMHOM, KypcOBa Pi3HMLUA 3a KapTkamu
Mastercard BiacyTHA. BUHATKOM Moxe ByTn KypcoBa pi3HULS, Ska yTBOpunack Ha cyMy KOMICii 3a BiANoBiaHy onepadito

5.5.16.Akwo KnieHT npy pospaxyHkax Mo 3akOpAOHHUX onepauisx 3 BukopuctaHHam [naTikHoi kapTkn Visa (K 3
npucyTHicTIo MNnaTtikHoi KapTku, Tak i 6e3 Hei (onepadii B iHTEPHETI)), CKOpMCTaBCHA NOCMYro AWHaMIYHOT KOHBepTaLii BantoTu
(DCC), sanpornoHoBaHol oMy 6aHkOM-ekBamepom, cyma onepauii, wo 6byna 3abnokoBaHa B rPVBHI BBaXaeTbCs CyTO
iHpopmaUiiHO, a CNMCaHHA KOLUTIB 3 NOTOYHOro paxyHky KnieHTa 34iNCHIOETLCS, SK i No ByAb-9KMM 3akOpAOHHUM onepauism
3rigHO NyHKTy 5.5.15

5.5.17.KnieHT gopyyae, a baHk mae npaBo B NOPSAKY AOroBIPHOMO CMMCaHHA cnucyBaTh 3 PaxyHKy Ha KopucTb BaHky
cymu, 3a3HadeHi B po3agini 9. NMybniyHoro foroBopy B CTPOKM, HA YMOBaX, a TakoX B po3mipax, BU3HaveHux Tapudamu Ta
My6niyHMM 4OroBOpoOM.

5.5.18.KowmicinHa BnHaropoaa 3a OnepauisgMu 3 BUkopucTaHHAM MnatixkHoi kapTkv cnnavyetsca KnieHtamm BUKMOYHO B
rPVBHAX HE3anexHo Bif TOro, y sikii BantoTi BigKpnTui paxyHok KnieHTa. [ina cnnaty KOMICiHOT BUHaropoau 3a onepawismu 3a
PaxyHkoMm, WO BigKpUTMI B iHO3EMHIN BamntoTi, 3 PaxyHKy CMMCYHOTbCA KOLWITW B iHO3EMHI/i BanioTi LIO € eKBiBaneHTOM CymMu
KOMICIHOT BMHaropoaun B rpYBHAX, 3a kypcom HBY, wWo pgie Ha MOMEHT HapaxyBaHHA KOMICiMHOI BuHaropoaun. Knient
6esBigknuyHo popyyae baHky (Haginse Bank npaBom) 3pificHioBaTM Big iMeHi KnieHTa npopax iHO3eMHOI BanioTu Ha
Mixx6aHKIBCbKOMY BantoTHOMY puHY YKpaiHu 3 MeTol npuabaHHs (OTPMMaHHS) KOLITIB B HaLiOHanbHiA BantoTi, HEOOXiagHin ans
onnaTtu KOMICinHOT BMHaropoam 3a uum ybniyHum 4oroBopom, NpoAax iHO3eMHOT BanoTu 3aiNcH0eTbest baHkom Ha nigcTasi
ymoB uboro [loroBopy, sikuii 3a 3arogoto CTopiH € 3asBoto Npo nNpoax iHo3eMHoi BantoTu. 3asiBa Npo NpoAax iHO3eMHOI BanoTh
nogaetbcs KnieHTom i npumaeTbca baHkoM 40 BUKOHaHHSA B A€Hb NignMcaHHA uboro [JoroBopy, € 6e3BigknnyHoLo i Aie BNpogoBx
BCbOro CTPOKY Aii uboro [lorosopy.

5.5.19.KnieHT camocTiiHO BigcnigkoBye BuTpaTHui niMiT Ta mMae He [onyckatu BUHUMKHEHHA HecaHKLuioHoBaHOro
OsepgpadrTy.

5.5.20.Tpwu BMHMKHEHHI 3a PaxyHkom HecaHkuioHoBaHoro Osepapadpty KnieHT cnnadye BaHky nnaty 3a cynpoBOOXKEHHS
HecaHkuioHoBaHoro OepppadTy y po3amipi, BcTaHoBrneHoMy Tapudamu BbaHnky. KnieHT 3060B’A3aHWIA MOBEPHYTU Cymy
HecaHkuioHoBaHoro OBepapadTy, He3amnexHO Bid MPUYMH MO0 BMHUKHEHHS, Ta HapaxoBaHy MraTy 3a CyNpOBOAKEHHS
HecaHkuioHoBaHoro OBepgpadTy He Mi3Hille HacTynHOro onepauinHoro AHA 3a AHeM iX HapaxyBaHHs. [loralueHHs
3aboproBaHocTi 3a HecaHkuioHoBaHnm OBepgpadpTomM Ta nnatv 3a MOro CynpoBOMKEHHS 3AINCHIOETBCS aBTOMATUYHO Mig Yac
HaAXOOKEHHS FPOLUOBUX KOWTIB Ha PaxyHOK (LNSXOM [AOroBipHOro cnucaHHs 3 PaxyHky), a no PaxyHkax, BigKpuTuMx Ans
3apaxyBaHHA 3apobiTHOI nNnaTy Ta iHWWX coujianbHUX BUMMAT — LUMSIXOM BHECEHHS KOLUTIB rOTiBKOK abo y 6e3roTiBkoBOMY
nopsinky 6eanocepenHb0o Ha paxyHku 3 06niky HecaHkuioHoBaHoro OBepapadTy Ta HApaxoBaHOI NIATV 3@ NOTo CYMPOBOKEHHS .

Mpu BWHUKHEHHI HecaHkuioHoBaHO! 3aboproBaHOCTi 3a MOTOYHMM paxyHkoM, BaHk BigkpuBae KnieHTy paxyHok
«MpocTpoueHoi 3aboproBaHocTi. Y BMNaaky, skwo HecaHkuioHoBaHa 3aboproBaHiCTb BUHWKAE 32 MOTOYHMM PaxyHKOM, LLO
BiAKPUTMI B iHO3eMHin BantoTi, baHk BigokpuBae KnieHTy paxyHok «[pocTpoyeHoi 3aboproBaHoOCTi» y HauioHanbHiN BantoTi i
30iMCHI0E KOHBEpTaLilo Takoi 3aboproBaHoOCTi B rpMBHIO 3a kypcom HBY Ha geHb npoBefeHHs1 KoHBepTaLii i3 3abe3neveHHsaM
nogansLioro o6niky Ha LbOMy paxyHKy

5.5.21. Tapucpamun bBaHky Moxe Oyt nepepabadvyeHo yTpuMaHHs HesHwKyBamnbHOro 3anmuvwiky Ha PaxyHky. Y Takomy
BMNaaKy HeobxigHa 4acTuHa rpoLIoBMX KOLWTIB — cyMa HesHwkyBanbHoOro 3anuwiky 6nokyetbca Ha PaxyHky KnieHta go
3akiH4YeHHs Aii [loroBopy Npo HagaHHA NNaTiKHOT KapTKW. HesHKyBanbHUIA 3anuwok npusHavyeHmn 3abesneynTn po3paxyHku 3
BUKOPUCTaHHAM [naTixHOT kapTku. Baniota He3HukyBanbHOro 3anuLuky Bignosigae Banioti PaxyHky.

5.5.22.MNig 4yac npoBeaeHHss Onepalin 3a gonomMoroto MnaTiXHOT KapTKu 30iACHI0ETLCS TUMYacoBe ONOKyBaHHS KOLUTIB Y
po3mMipi cymu onepaldii, komicii BaHky Ta iHWKx cym, nepeabaveHmx Tapudamm barky Ta uum JoroBopom. Po36roKyBaHHs Lnx
KOLUTIB 34iMCHIOETLCS 3@ YMOBW CncaHHs AaHol onepadii 3 PaxyHky. ig 4ac cnucaHHsa onepadii 3 PaxyHKy KOMicCis 3a 3fincHeHy
onepaLito po3paxoBYETbCH Ta CMUCYETLCS BUXOAAYM i3 3aNULLKY Ha PaxyHKy ni Yac cnvcaHHs KOLWTIB (BnacHWX abo KpeauTHuXx).
Y pasi, KO cnncaHHs KoLWTiB 3 PaxyHKy He BiAbynocs npoTaromMm TepMiHy, Bu3HayeHomy baHkom 3 ypaxyBaHHsam npaswn MC ,
Lji KOWTU po36rIOKOBYOTHCS.

5.5.23.KnieHT 3060B’'s13aHUi LWoMicsud, He nisHilwe 10 (gecsaToro) ymcrna KoXXHoro micsus, ocobncto ogepxxysatu B baHky
BUMUCKY NO PaxyHKy, B SKill 3a3Ha4aeTbCsA HacTynHa iHdopmauia: pyx KowTiB Ha PaxyHKy 3a pospaxyHKOBWUW nepiof i3
OCTaHHbOro ornepauinHoro AHA Micaud, Wo nepeaye 3BITHOMY A0 MepefoCTaHHbOro onepauifHOro AHA 3BITHOrO Micsaus,
BiJOMOCTi Wwoao0 3miHM Tapudis, 3MiHM PO3MIpiB MPOLEHTHOI CTaBKW, LIO HApPaxOBYETbCA Ha 3anuvLIKM KOLWTIB Ha PaxyHky,
po3mipy nnaTtu 3a kopuctyBaHHsa HecaHkuioHoBaHum Osepapadtom, Kpegutom/npoctpodeHum Kpeamtom (y pasi iHiLitoBaHHs
BaHkom BignoBigHUX 3MiH) Ta 3MiHy po3Mmipy nimiTy KpeauTy. Y Bunagky HeoTpumaHHs [JepxaTtenem BUNUCKW, BiH HECE MOXIUBI
pU3MKKN 1 BTPATK, NOB'A3aHI 3 HEMOXIMBICTIO BiJHOBUTU CMiPHi CYMU 3@ PaxyHOK iHLLMX YNEHIB i y4aCHUKIB NNaTiXHUX CUCTEM.

5.5.24.KnieHT nepeBipAe npaBunbHICTb BigobpaxkeHHs y BUnMCLi No PaxyHKy BcCix onepauiii i, y BUnagKy He3roau i3
3anuLKOM KowTiB Ha PaxyHky abo iHWMMKU BiAOMOCTSAMM, 3a3HAYEHUMU Y BUMUCLL, MMCbMOBO NoBigomnsie npo ue B baHk He
nisHiwe 15 (n'aTHagUATOro) ymucna MoTOYHOro MicAud. Akwo baHk y 3asHavyeHW TepMiH He OAepPXMTb BiAMOBIOHOrO
noeigoMneHHs Big [epxaTtens, BUNUCKa BBaXXaeTbCA NigTBEpAXEHO [lepxaTenem.

5.5.25.MepeBunyck MNnaTti>kHOT KapTKK:

5.5.25.1. 3 meTot0 nepeBunycky naTtixHoi kapTku (B pasi BTpaTU, Kpagikky Ta 3 6yab-skux iHWMX npuyunH) Knient
3anoBHIoe 3asiBy Npo 06CcnyroByBaHHsi KapTku Ta crniadvye KOMICiiHy BUHaropogy y BignosigHocTi Ao Tapudis, gitoumx Ha gaty
3AiINCHEHHs onepaldlii.
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5.5.25.2. B pasi HasgBHOCTI Ha PaxyHKy BignoOBiAHOI CymMu AnNs onnaTv BapTOCTi NepeBunycky 3rigHo 3 Tapudamu
Lir0YMMM HA MOMEHT 3AiMCHEHHS onepaldii, baHk, B NpoAoBX OCTaHHLOro MicAus TepMiHy Aii MnaTikHOI KapTku, Ha CBin po3cya,
MoOXe nepeBunyctTuTh lNnaTibkHy KapTKy Ha HOBWI TepMiH, skwo KnieHT nucbmoBo 3a 30 (TpuausTb) KaneHdapHUX AHIB 40
3aKiHYeHHs1 TepMiHy i Aii He noBigoMumB BaHk Npo 6aXaHHst NPUNUHUTM BUKOPUCTaHHSA MNnaTikHOT kKapTKu.

5.5.25.3. OTtpumaHHsa [epxatenemM HOBOI BUroToBreHoi [MnaTikHOI KapTKM 34IACHIOETLCS He Mi3Hille OCTaHHLOro
pob0o40ro AHA MicAUs, HAaCTYNHOro 3a Micauem ocpopmneHHs INnatixHoi kapTku abo nogaHHA 3asBu Npo 06CNyroByBaHHS KAPTKK.
[Mpu oTpmumaHHi HOBOT BUroToBneHoi lNnatixHoi kapTkn Jepxatens 30608’a3aHni noBepHyT MNnaTikHi KapTku, TepMiH Aii aknx
3aKiH4MBCS.

5.5.26. HapaxyBaHHs npoLEeHTIB.

5.5.26.1. BaHk HapaxoBye Ta cnnadye MpOUEHTM Ha 3anuLlKky KOLWTIB, WO 3HaxoaATbcs Ha PaxyHky, gkwo ue
nepenbayeHo ymosamu BignosigHoro baHkiBCbkoro npogykty/nocnyrm ta Tuny MNnaTtikHOI KapTkK, Yy po3Mipax, BUHAYEHUX Y
BignosigHocTi fo Tapudis.

5.5.26.2. HapaxyBaHHsi NPOLEHTIB Ha 3anuLKX KOLUTIB, O 3HAXOA4ATbCA Ha PaxyHky, BigbyBaeTbcsa WoOAEHHO, npu
LbOMY pO3paxyHOK MPOLEHTIB 30INCHI0ETLCA BUXOAAYUM i3 PO3MIpY PiYHOT CTaBku 3rigHo 3 Tapudamn , PakTUYHOT KiNbKOCTi OHIB
y poui (dakt/cpakTt) Ta cymmn kowTiB Ha PaxyHKy Ha kiHeub OnepauinHoro (poboyoro) aHa.  Cyma kowTiB, AKi Hagivwnm Ha
PaxyHoOK, B AeHb iX 3apaxyBaHHS He BPaxOBYETbCHA NPV po3paxyHKy MpOuUeHTiB. BunnaTta npoueHTiB Ha 3anuvLky KOLWTiB, L0
3HaxoaATbCa Ha PaxyHKy, 34iNCHIOETBCA B NepefoCcTaHHii pobo4min AeHb NOTOYHOro MicsAus 3a nepiof 3 OHs, HacTyrnHoOro 3a
nepegocTaHHiM pobounm AHeM MOnepeaHbOro Micsus A0 nepefocTaHHbOro poboyoro AHs MOTOYHOrO Micsus BKIHOYHO abo
BKITFOYHO MO A€Hb, WO nepeaye AHI0 3akpuTTA PaxyHKy LUNAXOM 3apaxyBaHHS HapaxoBaHUX NpoueHTiB Ha PaxyHok KnieHTa,

5.5.26.3. TllpoueHTM Ha 3anuwoK nNo PaxyHKy HapaxoBYylOTbCA 3 HACTYNHOro OHSA 3a OHEM HaAXO[XXeHHS KOLUTIB Ha
PaxyHok, 0o OHS, SiKUiA Nepeaye AH 3HATTS rpoLIoBKX KowTiB. Ba3oo ans HapaxyBaHHS NpoUEHTIB € a60 hakTUYHUIA 3anuULLOoK
no PaxyHky abo MiHiManbHui 3anuwok no PaxyHKy 3a po3paxyHKOBWIA Micsilb 3rijHO OO YMOB BignoBigHoro BaHKiBCbKOro
npoaykty/nocnyru Ta Tapudis BaHky.

5.5.26.4. TlpoueHTn 3a KopucTyBaHHA OBepapadToM HapaxoBylTbCS Ta chnadvylTbcsa y BanioTi PaxyHky. [lig vac
HapaxyBaHHs MPOLEHTIB 3a KopucTyBaHHA OBepapadTOM BpPaxOBYETbCS [AE€Hb BMHUKHEHHSI Ta HE BPaXOBYETbCS AEHb
noBepHeHHs 3a60proBaHoCTi.

5.5.27. OchopmneHHs JoaaTkoBux MnaTiXXHUX KapTOK.

5.5.27.1. KnieHT moxe HagaTu gocTyn Ao cBoro PaxyHky [osipeHum ocobam wnsaxom Bunycky [oaatkoBux MnatixkHnx
KapTok 0o PaxyHky, 3a yMoBM, L0 Taka nocnyra nepeabayeHa Tapudamm Ta/abo napameTpamu BaHKiBCbkoro npoayKkTy/nocnyru.

5.5.27.2. [OopaTkoBi KapTkn BunyckatoTbca BaHkom Ha nigctasi 3asiBu npo obcnyroByBaHHSA KapTkW, HagaHoi KnieHTom.
BaHk npoBoauTb igeHTUdikauito Ta BepudikaLilo foBipeHoi ocobu KnieHTa, sikih 3a 3asiBOlo BnacHuka PaxyHKy BuaaeTtbcst
Hopatkosa lNMnaTixxHa KapTka, B MOPSAKY, BUSHAYEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.

5.5.27.3. BbaHk He mae npaBa BupaBaTw [logaTkoBy [MnaTikHy kapTKy i3uyHin 0cobi-pe3naeHTy, SKWO BIIACHWKOM
PaxyHky € HepeangeHT, Ta/abo isnyHin 0cobi-Hepe3naeHTy, AKLLO BNaCHNUKOM PaxyHKy € pe3vaeHT.

5.5.27.4. [Oepxatenb JoaatkoBoi lNMnaTixkHOI kapTku HE MOXe 3MiHIOBATW OnepauiinHUiA NIMIT NO OCHOBHIN MnaTixHin
Kaptui i JopatkoBin lMnaTikHii kapTui. 3a HUM 3anuaeTbCsl MOXIMBICTb KOPUCTYBaHHSA KowwTamMu Ha PaxyHKy B pamkax
CTaHOapTHOro 4w iHAMBIAyanbHOro niMiTy, BCTaHoBneHoro 3rigHo 3asBu KnieHta. lMpu 3BepHeHHi [depxatens [JogaTkoBoi
MnatixHoi KapTtkm go KoHTtakt LleHTpy [epxatenb Moxe oTpumaTtu iHopmauito BiAHOCHO 3anuuiky Ha PaxyHky, ictopii
aBTOpM3aLiil BUKIOYHO 3a [logaTkoBoto MnaTiXHOT KapTKo, 0DOPMIEHOID Ha OTO iIM'S, @ TakoX Mae MOXIMBICTb GrTOKYBaHHsI
HopaTkoBoi MnaTiXHOI KapTKn Yy BUNAAKy ii BTpaTV Yv BUKPAOEHHS 3a YMOBW HadaHHS HeobxigHoi iHpopmalii Ans ogHO3HAYHOT
ineHTndikauii MNnatixHoi kapTkm Ta i Jepxartens.

5.5.27.5. BnachHukom PaxyHky € KnieHT, He3anexHo Big HaganHa [dopatkoBux natikHMX kapTok noro [oBipeHunm
ocobam.

5.6. MpaBuna 6e3ane4yHOro KOPMCTyYBaHHA NNATXKHAUMM KapTKaMm
5.6.1. Tlopsagok HagaHHsA Ta BUKOpUCTaHHA MnaTixxHoI kapTkm [depxartenem

5.6.1.1. MMnartixHa kapTka HagaeTbcs OepxaTento BNpodoBxX 8 (BocbMU) GaHKIBCbKMX AHIB Micnsi 3aBepLUeHHst baHkoM
nepesipky Ta NigTBEPIKEHHS BiAOMOCTEN, WO MICTATbCA B HagaHux [JepxaTtenem OOKYMeHTaX, a TakoX BHeceHHsIM KnieHTom
rpoLLOBMX KOLWTIB Ha PaxyHok He Hkdye HesHmKyBanbHOro 3anuiuky, B pasi Noro HasiBHOCTI, 34iNCHEHHS onnaTu 3a BigKpUTTA
PaxyHky Ta Bunyck NnatixHoi kapTku BignosigHo Ao Tapudis.

5.6.1.2. lnartixkHa kapTka, Lo eMiTyeTbCs (BUNyckaeTbeca) baHkom, € noro BrnacHicTio. lepxkatenem € isnyHa ocoba,
Ha iM'a skoi BunyweHa MnaTixHa kapTka. CTpok Aii MnaTikHOT kKapTKM 3a3HavYeHnid Ha NUMUEBI CTOPOHI MnaTixHoi kapTku. [ia
MnaTtiXHOi KapTKM aBTOMATUYHO MPUMUHSIETLCS NICNST 3aKiHYEHHA OCTAHHLOrO OHS MiCsUsSl CTPOKY Aii, 3a3HA4YeHOro Ha NUUEBI
CTOpOHI MnaTixXHOT KapTKK.

5.6.1.3. KnieHT 060B’s13K0BO NOBMHEH NoBepHYTH MnaTixHy KapTky Ao baHky nicns 3akiH4eHHst cTpoky Aii [JoroBopy npo
HafaHHs NnaTikHOT kKapTkn abo Ha BUMory baHky.

5.6.1.4. TMnatixkHa kapTka pasom 3 [NIH-kogom Ao Hei, skuii HapaeTbcs abo y koHBepTi abo Haacunaetbcsl 3a
[OMOMOroK SMS-MOBIAOMIIEHHS Mif Yac akTUBALii KapTkM Ha HoMep TenedoHy, Bka3aHoro B 3asBi Ha BiAKPUTTS MOTOYHOro
paxyHKy Ta HagaHHsA nnaTikHoi kapTky. [Mig yac ogepxaHHs MnaTikHOT kapTkv KNieHT NOBMHEH NOCTaBMTY BACHOPYYHUIA Nignmc
(KynbKOBOI PY4KOH) Ha 3BOPOTHIW CTOPOHI [naTixxHOi kapTku (Tinbku 3a AaHoi ymoBwu NnaTikHa kapTka € AiiCHO) B MPUCYTHOCTI
YyMOBHOBaXeHOro cniBpobiTHMKa BaHky a Takox, 3a BMMOrow baHKy, mocTaBuTh CBIil NigNMC Ha po3nucCUi NMPO OTPUMAHHS
MnaTixHoi kapTku / MIH-koHBEPTY Ta Ha AOKyMeHTax 3a PaxyHKoMm.

5.6.1.5. 3a 6ygp-akux ymoB KnieHT 3060B’a3aHuii TpumaTtu B TaemHuui MNIH-kog Ta/abo peksianTy MNnaTixkHOI kapTku 3
METOI0 3axXMCTy rPOLLOBMX KOWTIB Ha noro PaxyHky. PosronoweHHs (nosigomnenHs) MNIH-kogy TpeTin ocobi po3rnsaaetbes
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BaHkom, sk rpybe nopyLueHHs ymoB [loroBopy Npo HagaHHA NnaTikHOI kapTu. 3a BCi onepaldii, nposegeHi KnieHTom nicnsa Takoro
posronoLleHHs, baHk He Hece BignoBiAanbHOCTI.

5.6.1.6. TlnaTtikHa kapTKa BUKOPWCTOBYETLCS [ANA onnaTtM ToBapiB Ta nocnyr y 6e3roTiBkoBii ¢opmi B ycix
YNOBHOBaXEHUX yCTaHOBax, opraHizauisx i nignpuemcTaax, ski npuinmaroTb Ao onnatu MNMnaTixHi kapTkv BignosigHoi MnatixkHoi
cucTeEMN.

5.6.1.7. 3a pornomoroto [MnaTikHOI KapTKM MOXIMBE OTPMMAaHHA FOTIBKOBMX KOLUTIB B MyHKTax Buaadi roTiBkuM i B
OaHkoMaTax, Wo MatoTb JIoroTunu BignosigHoi MNnaTixkHOI cuctemm.

5.6.1.8. bBaHk pexomeHnaye 3miHoBaTtu MNIH-koa y 6aHkomaTtax He piglle ogHoro pasy Ha 3 Micsui 3 MeToto 3anobiraHHs
MOXIMBOI KOMMNpomeTauii. ¥ pasi HeBMKOHaHHA Takoi pekoMeHpauii, KnieHT dakTuyHO niaTBepOXKye CBiAOMY BiAMOBY Bif
BMKOHAHHA [OaHOi pekoMeHaalii 3 BracHUX MipKyBaHb, WO € Afs HbOro BaroMiliMmMu 3a nonepegxeHHs Ta/abo BYacHe
NPU3YMUHEHHS MOXIMBUX HECAHKLIOHOBaHMX onepaLii 3 BUKOPUCTaHHAM 1oro MnaTikHOT kapTku, AaHuX MnaTikHOT KapTku.

5.6.2. Po3paxyHku 3a ToBapu Ta Nocnyru.

5.6.2.1. [Mpu BukopucTaHHi MnaTtikHOI kKapTkK ANs onnaTn ToBapie, pobiT Ta nocnyr, [lep>xaTenb He MOBUHEH BUMYyCKaTh
MnaTixHy kapTKy 3 Nons 3opy Ta nepeg TMM K nignucaTy Bigdutok 3 MNnatixHoi kKapTkM (cnin) abo Yek 3 NNaTi>KHOro NPUCTPOIO,
NOBUHEH MEePeBipPUTM YK BIpHO BKa3aHa cyMa Ta Aarta onepauii. [ignucytoun uen gokymeHT, [lepxaternb BU3Hae NpaBurbHICTb
BKa3aHOi Cymu Ta TUM camMnM Jae BkasiBky baHKy Ha cnucaHHs rpoLLoBuX KOLWTIB 3i cBoro PaxyHky. [lepxaTens [NnatixHoi kapTku
Ma€e OTpumaTh OgHy Kornito ohopMreHoro Yeka abo cnina.

5.6.2.2. NignpuemcTea, Wwo npunmatoTs lNnaTikHy KapTKy B SKOCTi 3acoby onnaTu ToBapis, pobiT abo nocnyr, MatoTb
npaeo BumaraTy Big epxartens [NnaTikHOi kapTku HagaTh nacnopt abo iHLWKUA JOKYMEHT, Lo NocBiauye ocoby, Ta/abo BBeAeHHsI
MIH-kogy, 3 MeTolO igeHTUikaLii noro sk 3akoHHoro [epxatens.

5.6.2.3. Y Bunagky BunyyeHHs MNnaTtiXHoi KapTKM y TOproBoi Mepexi, kaci 6aHky abo 6aHkomaTom [lepxaTtenb NOBUHEH
HeravHo nosigoMuTK npo ue baHk 3a TenedoHamu, wWo BkasaHi y Posagini 17 lMybniyHoro goroBopy 3 MeTol GroKyBaHHSA
MnaTixHoi kapTku. MNpw BUNyYeHHi MnaTikHOT KapTku, KnieHT Mae BUMaraTu Bif kacvpa po3nucky (akT) Npo BUITyYEHHS!, a y paasi
BiAMOBW, BUMaraTun pospisatu natixxkHy KapTKy y MOro NpucyTHOCTI. Y uboMy pasi, akwo KnieHTy He BuaaeTbca posnvcka npo
BUIyYeHHs [naTixHOI KapTkn, OCTaHHI MOBMHEH 3a 3anuTtom baHky HagaTtu iHopmaLito NPo HaMeHyBaHHS L€l TOProBOT TOYKM
abo kacu 6aHky, ge sunyunnu MNnaTtikHy KapTKy, Yac BUNYYEHHs, HanMeHyBaHHs 6aHKy Lo o6cnyroBye Lo TOprosy Touky, MN.1.6.
cniBpo6iTHKKa, Lo BuNy4uB lNMnaTikHy KapTKy. Akwo MNnatixHa kapTka 6yna pospidaHxa, ii HeobxigHO NepeodopmMnTK 3i cnNaTor
BaHky komicii 3a nepeodopmneHHs 3rigHo go Tapudis baHky.

5.6.2.4. [epxartenb lMnaTiXHOI KapTKun NOBUHEH 36epiraTy 4eku Ta cChinuW, WO NIATBEPAXYOTb (hakT 3aiNCHEHHS
onepaldii 3 BUKopucTtaHHAM lMnaTiXHOT KapTKu, 4O MOMEHTY BijoOpaXKeHHs BiANOBIAHMX onepaLiii y LLOMICAYHIA BUNUCLY.

5.6.2.5. Axwo ToBap 6yno noBepHeHo abo nocnyra He oTpumaHa y noBHomy obcs3si, Odepxartens MNnaTikHOi kapTku
CaMOCTIHO Ma€ 3BEepHyTUCS OO TOProBoi Touvkwn, Ae OyB npuabanui ToBap/HagaHa nocnyra. [lpauiBHWK nignpyemMcTea
TOpriBni/cepsicy BUNUCYE 3BOPOTHIN paxyHok (credit voucher) Ha cymy noBepHeHoro ToBapy/nocnyru. Ha nigcrasi 3BOpOTHOMO
paxyHKy Ta nicna oTpMmaHHs cymu Big 6aHKy-ekBariepa, baHk 3apaxoBye KOLIT Ha MOTOYHUI paxyHOK KnieHTa BkasaHy cymy.

5.6.2.6. MoxnueicTb 3gincHeHHs onepauii CNP (Card Not Present) To6to onepauii 6e3 npucytHocTi MnaTixHOi
KapTKW, TiNbKN 3 BUKOPUCTAHHSAM PeKBi3nTiB [NnaTixHoi kapTkn HagaeTbcs BaHkom 3 ypaxyBaHHA 06MeXeHb L0 BCTaHOBIHOTHCS
BignosigHummu MNC.

5.6.2.7. [Ons npoBegeHHs Onepauinn 3 BMKOpUCTaHHAM [naTikHOI kapTkum y Mepexi Internet ta onepauii CNP
BUKOPWUCTOBYIOTBCS HACTYMHI PEKBI3NTU:

- iM’'st Ta NpisBuLe OepxaTtens, Wo Bka3aHe Ha KapTui (OnuioHanbsHo);

- Homep lNnaTixHOI KapTkn — 16-TM 3Ha4YHUIA HOMEp Ha nuupoBOMY Goui MNnaTixxHOT KapTKu;

- TepmiH gii (MM/PP ge MM — micaup, PP — pik) Ha nuuboBomMy 6oui MnaTixHOT kKapTku;

- Homep CVC2 abo CVV2 — Ha naHeni Ansa nignucy (onuioHansHo).

5.6.2.8. Tlig yac 3pincHeHHs onepauii onnath B Mepexi Internet Ta onepauin CNP [epxatenb He NOBWHEH
nosigomnsaTu csin NMIH, HoMepa paxyHkiB, KpeaWTHI NiMiTU, NepcoHanbHy iHopMaLilo TOLLO.

5.6.2.9. 3a moxnueocTi, KnieHT Ta/abo OepxaTenb Mae 3diiicHiOBaTV onepauii onnatu y mepexi Internet 3i ceoro
KoMm'toTepa 3 MeTok 36epekeHHs1 KOHMIAEHLUIMHOCTI nepcoHanbHUX AaHux (3 o6oB’si3koBok0 aBTopu3auieto KnieHta ta/abo
[epxaTtens) 3a 4ONOMOroK CUCTEMU AMUCTaHLiHOro o6cnyroByBaHHst «lcon 25» (3a ymoBu nigkntoveHHs KnieHta o nocnyru)..

5.6.2.10. Onepauii B mepexi Internet Ta onepauin CNP BigHOCATbCA A0 HanbGinbl pusmkoBaHuX. [epxartenb He
MOBWMHEH PO3ronowyBaTu peksi3uTu lMnaTibkHOI KapTkn (HOMep KapTku, CTpok Aii Ta Homep CVC2 a6o CVV2) y Bignosiab Ha
HagicnaHi Jepxatento Hibn Big imeHi BaHKy enekTpoHHi nMcTn Ta SMS-NoBIAOMMNEHHS, Ha NiJO3PINUX canTax, B iHWNX BUNaaKkax,
Akwo [epxartenb He BNeBHEHW B ix 6e3ne4HOCTi, TOMy LIO Le Moxe OyTv cnpoboio LwaxpancTea, Tak 3BaHOro «(ilmMHry».
Haronowyemo, wo baHk Hikonu He Hagcunae KnieHTam nucTu Ta NOBIAOMMEHHs, He TenedoHye 3 MEeTOK OTpUMaHHSA
KOHMiAeHUiMHOT iHopmaLii, AaHWX Npo pekBi3nTK MnaTtixHoi kapTku, MNIH Ta 3anuLWwKy Ha paxyHKy, HOMepy paxyHKy TOLLO.

5.6.2.11. BaHK pekoMeHAYye BIOKPUTM OKPEMUM paxyHOK AOfis onnaTu ToBapiB Ta nocnyr B Mepexi IHTepHeT Ta
3apaxoByBaTW Ha HbOrO HeobXxigHi kow Ty 6e3nocepenHbO Nepesa 3OIMCHEHHSIM NNaTiXKHOI onepadii; 34iNCHIOBaTM NOKYMKU Ha
canTax, y HaginHocTi akux KnieHT BneBHeHun. He BukopuctoByBaTtu lNnaTikHy KapTKy Ha canTax 6e3 kogyBaHHA AaHMX Ta He
KOpPUCTYBaTUCb HENILEH3INHMM nporpamMHuM 3abesnedeHHsam. Agpeca caniTy NMoBMHHA noduHatuce 3 “https”, a He 3 “http”. He
BuKopuctoByBaTu NMIH-koa npw 3aincHeHHi onepadivi y mepexi IHTepHeT. HagaBaTtun nepeBary cantam, Ha Skux Homep NnaTikHoi
KapTku Ta iHwWa KoHdigeHUiiHa iHopmalis npy BBOAI 3aMiHIETbCA Ha “*” abo iHWuA cumBon 3amiHn. PekomeHayeTbes
perynsipHo nepeBsipsTh KOMM't0TepHe 0bnaHaHHA Ha HasIBHICTb BipyCiB, siki MOXYTb NPU3BECTM A0 Kpagikku iHdopmauii no BIMK
npwv 34iINCHEHHI PO3paxyHKiB B Mepexi iHTepHeT.

5.6.2.12. Y pasi nigo3py Ha komMnpomeTauil KOoHdigeHUinHux AaHux (peksisuTn [MnatixHoi kapTkm Ta [1IH-koay)
[epxatenb NOBUMHEH HerawHo noBigoMuTW Mpo ue baHk 3a uinogo6oBumnu TenedoHamm KoHTakT LleHTpy, o BkasaHi Ha
3BOPOTHIN CTOPOHI [NnaTtiHOi KapTku Ta 'y po3gini 17 My6niyHoro goroBopy Y 3B’A3Ky 3 NOLUMPEHHSAM LWaxpancTea 3 MnaTtikHumu
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KapTkamn, OepxaTeni matoTb 6yTM OCOBMMBO YBaXKHMMMW MpPU KOPUCTYBaHHi naTikHOK KapTKOW B KpaiHax, Lo BWU3HaHI
NNaTiKHUMKU cUCTEMamMu KpaiHamuy NigBULLLEHOTO PU3NKY.

5.6.2.13. Tlepenik kpaiH NigBULLEHOro pM3MKy MOXe 3MiHIoBaTUCL. [Hdopmauito Woao nepeniky KpaiH NigBULLIEHOTO
pY3UKy Ta Aito4nx oOMeXeHb Ha BUKOPUCTaHHSA MnaTikHOT kapTkv KnieHT Moxe oTpumaTn 3a TenedoHammn KoHTakt LleHTpy, wo
BkasaHi y Po3gini 17 nybniyHoro gorosopy

5.6.2.14. 3 MeTO 3HWKEHHSA PU3MKIB BTPATK KOLITIB Ha PaxyHky, gia MNnaTtikHux kapTok Mmoxe 0yTn obmexeHa baHkom.

5.6.2.15. [ns BigHoBneHHs Onepaui 3 BUKopucTaHHam lNnaTixxHux kapTok, [epxatento, nepea nogopoxckto, HeobxigHo
3atenecdoHyBaTtm 3a TenedoHamm KoHTakT LieHTpy, Lo Bka3aHi y po3aini 17 MNybniyHoro gorosopy, abo BkazaHMMK Ha 3BOPOTHIN
CTOpOHiI MnaTiXHOT KapTKu, NOBIAOMUTI KpaiHy Ta CTPOK NepebyBaHHS B Hil.

5.6.2.16. O6wmexyBarbHi MiMiTU Ha 3HATTS FOTIBKW Ta PO3PaxyHKW 3 BUKOPUCTaHHAM [1naTixHOT kapTku.

5.6.2.16.1. BaHKOM BCTaHOBNIOTLCA JOOOBI NIMITU HA 3HATTS rOTIBKM Ta po3paxyHku 3a MNnaTixHuMu kapTkamu BaHky:

[o6oBi NimMiT BCTAHOBMNIOIOTLCA OKPEMO Ha KiNbKIiCTb Ta CyMy onepauiin 3 OTpMMaHHSA FOTiBKM | Ha KiNbKiCTb Ta cymy
onepauii 3 po3paxyHkiB 3a 34iiCHEHI MOKYNKX Ta Ail0Tb 3 ypaxyBaHHSAM 0OMeXeHb Ha 34iNCHEHHS LMX onepadiil, BCTAHOBIEHMX
Oit04MM 3aKOHOL4aBCTBOM YKpaiHu.

KnieHT Mae npaBo 3MiHUTM po3mip Ao6OBMX NiMITIB NO onepauisam 3a gonomoroto naTikHOI KapTKM CaMoCTiHO B
cuctewmi lcon25 abo, wnaxom 3BepHeHHS Ao banky. O6car nimiTy, BiamiHHUIA Big 6a30B0Oro, BCTAHOBIOETLCA 3a 3aABoK0 KnieHTa
abo 3a 3BepHeHHAM 0 KoHTakT LleHTpy i3 3a3Ha4YeHHsIM TepMiHy MOro pyHKUIOHYBaHHSA (MOBHMI CTPOK Aii [naTikHOT kapTkM
abo nepioa, Bu3Ha4veHun KnieHtom), B LboMy pasi KnieHT Hece NOBHY BiAMOBIAaNbHICTb 3@ MOXMBI BTpaTW KOLWTIB HA PaxyHky,
3a BCiMa HeCaHKUiOHOBaHMMW onepauisMu, 34iNCHEHVMU 3 BUKOPWUCTaHHAM KapTkM depxartend. o 3akiH4yeHHi TepmiHy,
BCTaHoBneHoro KnieHToM y 3asBi, SKWO BiH € MeHWWUM 3a cTpok Aii [naTikHOoi KapTku, BCTaHOBMIOETLCA Ga3zoBWMN MiMIT
akTuBHocTi. [pn nepeBMnycKy Ha HOBWI CTPOK, Ha lMnaTiXHy KapTKy BCTAHOBMIOKTLCSA CTaHAAPTHI OOMEXEHHSI Ha 34iNCHEHHS
onepavuin.

Ba3oBi 06MexeHHs1 Ha 3gilicHeHHs onepalin 3 MK B ToMy yucni wono obcrnyroByBaHHsi NNaTiXKHUX KapToOK 3@ KOPAOHOM
Ta B Mepexi IHTepHeT [lepxxatenb KapTku Moxe AisHaTucs 3a TenedoHamu KoHTakT LieHTpy,.

5.6.2.16.2. BcraHoBneHi fo60oBi NiMITU Ha 3HATTA FOTIBKM MOXYTb OyTW 3MiHeHi 3a iHiuiaTmBolo BaHky, BCTaHOBMEHI
[o60oBi NiMiTK Ha po3paxyHKU MOXyTb OyTK 3MiHeHi 3a iHiliaTBu BaHky Ta/abo 3a iHiuiaTuem KnieHta Ha nigcTasi MOro NMCbMOBOIT
3asiBY, 3BepHeHHs 3a TenedoHamu KoHTakT LieHTpy abo camocTiiHo B cuctemi lcon25.

5.6.2.17. [Onsa nigBuweHHst 6e3nekn npu 34iiCHEHHI onepadii 3 BUKopUCcTaHHAM MnaTixkHOT kKapTku B Mepexi IHTepHeT,
BaHk Hapae nocnyry 3D Secure. TigBuwieHHs 6e3nekn Npu 3AIMCHEHHI iHTEPHET-NMNaTexiB Ha cawTax, Wo NigTPUMYOTb
TexHonorito 3D Secure, BiobyBaeTbCA 3a paxyHOK MpOBEAEHHs [0OaTKOBOI igeHTudikauii [Oepxatens kapTku. Taka
ineHTudikauis 3abesnevyetbcs WNAXOM OOOB'A3KOBOro BBEAEHHA [lepxaTenem kapTkM OOHOPA30BOro napons, skMn B Xogi
onepauii aBToMaTM4HO HanpaenseTbca baHkom B SMS-nosigomneHHi Ha HoMep MOGINbHOro TenedoHy Takoro BriacHWKA.
Mocnyra HapaeTbCst aBTOMaTW4HO | 6e3kowToBHO BCiM KnieHTam, y akux nigkntodeHnii cepsic GSM-6aHkiHr no MnaTixHii kapTLui.

5.6.2.18. HeyxunbHe BMKOHaHHS umMx ymoB yGniyHoro goroBopy Hagactb KnieHTy MoXnuBicTb 3abesneuntn HaginHe
36epiraHHsa MnaTiXkHOT KapTKW, HEPO3roNoOLIEHHST PEKBi3UTIB MNaTixxHOI KapTku, NepCcoHanbHOro iAeHTUdIKaLinHOro Homepy Ta
IHLUIMX J@HKX, @ TAKOX 3MEHLLMTN MOXIMBI pU3nKK Npu npoBeaeHHi Onepalii 3 BukopuctanHsam MnaTikHoi kapTku y 6aHkomaTax,
npv 6e3roTiBKOBI oNnati ToBapiB Ta Nocnyr, y ToMy 4vcni yepe3 mepexy Internet.

5.6.3. BigmoBa B aBTOpM3aUil Ta BUNaaku BUyYeHHs MnaTikHUX KapTok.

5.6.3.1. [HOepxartento MNnaTikHOI kapTkn moxe OyTn BiAMOBMNEHO B aBTOpM3alii 3 NPUYMHKU NepeBULLEeHHA 4000BOro
nimiTy BukopuctanHs lMNnaTtixHoi kapTkn Ta/um ButpaTHoro nimity.

5.6.3.2. lNnartixHa kapTka Mmoxe GyTv Buny4eHa y [lepxxatens npauiBHMKOM nignpuemcTaa Toprieni, Ae [epxatens mas
Hamip pospaxyBaTucs 3a gonomoroto MnaTikHOI KapTku, abo npauiBHMKOM GaHKIBCbKOI yCTaHOBM, Ae Yepe3 kacy [epxartens
6axaB oTpumaTu roTiBky. [lepxaTtento NOBMHHI MOSICHUTY NPUYMHY BUNYyYeHHS [NaTikHOI KapTKM Ta CKNacTu akT BCTAHOBMEHOT
dopmun i HagaTun [epxaTento Noro NPUMIpHUK.

5.6.3.3. BaHkomaTt moxe aBTOMaTU4HO BuNy4uTK MNnaTtikHy KapTky nicns TpeTboi cnpobu HesipHoro BBeaeHHs MIH-
Kooy, a Takoxx 6GaHKoMaT Moxe He MoBepHyTU MnaTikHy KapTKy i3 NpUYMHKM HecnpaBHOCTI 6aHkomaTy abo BuUnyyYeHHst MNnaTixHoi
KapTku 3a posnopsgxeHHsaM baxky. Y Takomy Bunagky [depxatento cnig 3sepHytncsa Ao Kontakt LieHTpy abo Hanbnwk4voro
BigoineHHs BaHky.

5.6.3.4. [naTixHa kapTka, a TaKOX rPOLUOBi KoWTW, Aki [JepxaTens 3anvwae B 6aHkoMaTi Ha TepMiH, Binblie Hix 20
CeKyHA, nicrsi nosiBvM BiANOBIAHOMO MOBIOOMITEHHSI HA eKpaHi ©0aHKoOMaTy, TakoXX aBTOMATMYHO BUNy4alTbCsl GaHkOMaToMm. Y
Takomy Bunagky [depxatenio cnig 3sepHyTucsa oo banky.

5.6.3.5. Y pasi BigMoBu B aBTOpU3auil, BUny4eHHs [naTikHOi kapTkM abo BWHUKHEHHS NpobGnem, NoB s3aHUX 3
HeKopeKTHo poboToto GaHkomarty, [epxaTento HeobxiaHo 3BepHyTUCH 00 BaHky 3a TenedoHammn KoHTakT LieHTpy.

5.6.3.6. Ockinbku lMnaTikHa KapTka 4YyTnvMBa A0 PiZHOMAHITHUX (Qi3VUYHUX YMHHMKIB BMMMBY, TpumaTtu i HeobxigHo
BOANVHI BiO mpkepen Tenna, enekTpoMarHiTHUX i MarHiTHUX BUNPOMiHIOBaHb (0COOMMBO MOGIiNbHUX TenedoHIiB, nengxepis,
MarHiTHMX 3aMKiB i T.M.).

5.6.3.7. Pexsiautn ans 6e3roTiBKOBMX 3apaxyBaHb Ha MOTOYHMI paxyHOK KnieHTa 3HaxoasTbCs Ha OdilinHOMY CawTi
BaHky www.concord.ua/ B po3aini MNMpo baxk / Peksiantu.

5.7. YMoBM HapgaHHSA acouinoBaHoro 4neHcTBa y nporpami «PRIORITY PASS»
5.7.1. YmoBu HagaHHsa AcouiioBaHoro uneHcTea y PP.

5.7.1.1. 3 meTtoto oTpumaHHs Kaptkn PP, KnieHT 3BepTaeTbcs o BigaineHHs BaHky, ae Bigkputo PaxyHok, 3anoBHoe
3asBy Npo HagaHHA acouioBaHoro uneHcTea y PP, BcraHoBneHoro Komnanito PCL Ta/abo AgmiHictpatopamu PCL 3pasky Ta
cnnavye KoMicinHy BuHaropogy baxky srigHo Ao Tapudis BaHky.
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5.7.1.2. BaHk Hagae KnienTy komnnekT Priority Pass ocobucTto nig nignuc Bnpogosx 10 (aecsitu) pobounx AHiB nicns
OTpMMaHHSA NMCbMOBOI 3asBu Big KnieHTa, Wo po3rnsgaeTbCst 9K MOMEHT HagaHHa AcouinoBaHoro uneHctea PP abo momeHT
npoaoBxeHHs AcouinoBaHoro uneHctea PP TepMiHOM Ha oavH pik 3 gaTm HagaHHa komnnekty Priority Pass. TepmiH
ochopmneHHs komnnekTy PP Moxe 6yT nogoBXeHWUi y pasi 3aTpuMku y nocTasLi komnnekTis PP komnanieto PCL;

5.7.2. YmoBu otpumaHHsa nocnyr PRIORITY PASS KnieHTom.

5.7.2.1. Yci VIP—3anu 3HaxoasiTbCA Y BMACHOCTI Ta KEPYIOTbCS He3anexHumu, TpeTimm ctopoHammn — OnepaTopamu
3ana. Yac po6otu VIP-3anis Ta nepenik HagasaHUX HUMW NOCNYT, WO BKasaHi y Katanory Priority Pass Ta Ha iHTepHeT-canTi
Priority Pass, BignosigatoTe agmiHicTpaTMBHUM npoueaypam KoxHoro okpemoro Onepatopa VIP-3any Ta moxyTe 6yt y 6yab-
KM Yac 3miHeHi 6e3 nonepeaHbOro NoBigoMMNeHHs. [Hopmadis npo Taki 3aMiHM Byae poamillieHa Ha iHPopMaLiiHOMY iHTEPHET-
canTi Priority Pass ans uneHis Priority Pass 3a cpaktom nosigomneHHs npo Hux Komnawieto PCL.

5.7.2.2. lnata 3a BigsigaHHa VIP-3aniB ctaryetbca 3a koxHe BiggigaHHs VIP-3any koxHoW okpemoro ocoboto, Lo
dikcyeTbesa nepcoHanom Onepartopa VIP-3any y Bcix Bunagkax, konv KnieHt Ta 3anpoLueHi HUM ocobu oTpumytoTb goctyn y VIP-
3an 3a gonomoroto kapTku Priority Pass.

5.7.2.3. [Ons poctyny y VIP-3an KnienTy HeobxigHo npen’sButu kapTky Priority Pass nepcoHany Onepatopa VIP-3any.
dakT BigBigyBaHHsa VIP-3any dikcyetbca OnepaTtopamn VIP-3any wnaxom nignucaHHs KnieHTom Baydvepa obrniky BiaBigyBaHb
(Record of Visit voucher) abo Onepatop VIP-3any npoBoauTb kapTKy Priority Pass yepes cneuianbHuin enekTpoHHUA TepMiHarn.
KnieHT moxe 3anpocuTu 3 coboto y VIP-3an roctein, nposogkatoumx abo napTHepis no 6isHecy. Cnnata 3a BigsigaHHa VIP-3any
B camomy VIP-3ani He 3giicHioeTbea. [ogaTkoBi nocnyry, Wwo HagawTtbea y VIP-3anax, cnnavytoTtecs KnieHToM okpemo 3a
roTiBkoBmin abo 6e3roTiBKOBMI PO3paxyHOK.

5.7.2.4. Axkwo KnieHT ockapxye cTaryBaHHsA nnatu 3a BigsigaHHa VIP-3any Hum Ta/abo oro roctem, BiH MOBMHEH
3B’3aTmCA 3 Lboro npmeoay 3 baHkom.

5.7.3. TepmiH HagaHHA AcouinoBaHoro YneHctsa PP.

5.7.3.1. AcouinoBaHe uneHcTBo PP HagaeTbca KnieHTy BNpodoBx TepMiHy Aii kapTku Priority Pass, Wo BkazaHuin Ha Ti
nuuboBoMy 6oui. HagaHHa AcouiioBaHoro uneHcTea PP aBTOMaTU4HO MPUNMHAETBCA NO 3aKiHYEHHIO OCTaHHBbOMO AHSA Micsus
POKy, WO BKa3aHui Ha kapTui Priority Pass.

5.7.3.2. Axwo KnieHT 6axae nogoexutn AcouinoBaHe 4neHcTBo PP Ha HacTynHWi kaneHaapHWIM pik, BiH MOBUHEH He
ni3HiLLe, HiXX 3a M'sATb poboYMX OHIB 40 3aKiHYEeHHs1 TepMiHy AcoLiioBaHoro uneHctea PP, nncbMoBo noBigomuty npo ue baHk.

5.7.3.3. Y Bunagky, skwo KnieHT He Oaxae nopoexyBaTu TepMiH AcouiioBaHoro uneHctBa PP Ha HacTynHui
KaneHgapHW pik, BiH NOBMHEH odiliiHO nosigoMuTh Npo ue baHk i cnnatuTtu yci BiaBigaHHsa VIP-3aniB HUM Ta Moro roctamu,
Lo 6ynu 34iAcHEHi HA MOMEHT 3akiH4YeHHs! TepMiHy Aii AcouinoBaHoro YneHcTea PP.

5.7.3.4. Y Bunagky, sikwo KnieHT Gaxae [oCcTpokoBO BigmoBuTUCH Big AcouiioBaHoro uneHctsa PP, BiH noBuHeH
oiLinHO NMCLMOBO NoBIAOMUTU NMpo Ue baHk, noBepHyTy kapTky PP y BaHk Ta cnnaTtuTtu yci BiaBigaHHsa VIP-3aniB HUM Ta 1oro
rocTsaMu, LWo O6ynu 3aiNCHEHi HA MOMEHT aHymBaHHSA kapTku PP Ta oo 3akiH4eHHs 6aHKIBCbKOro AHSA, HACTYMHOrO 3a AHEM, KOnun
KnienT nosigomue BaHk npo aHynioBaHHSA kapTku Priority Pass. AcoujnoBaHe 4neHcTBo PP BBaxaeTbCA aHynbOBaHWM MO
3akiHyeHHi 10 (oecsiTn) gHiB 3 gatv nosigoMneHHsa KnieHtom BaHKy Ta oo octatoyHoi onnatu KnieHtom BigBigaHHst VIP-3anis
HUM Ta AOTO rOCTAMM.

5.7.4. YmoBwu kopucTyBaHHs kapTkoto PRIORITY PASS.

5.7.4.1. TepmiH gii Kaptkn PP, wo BkasaHui Ha ii nuuboBoMy GoLi, aBTOMATUYHO MPUMUHSIETLCS MO 3aKiHYEHHIO
OCTaHHbOrO AHA MicsLs poky, BkasaHoro Ha KapTui PP.

5.7.4.2. Yci BigBiganHs VIP-3aniB, wo manu micue BnpodoBx TepMiHy aii Kaptkm PP, matwTtb 6yt cnnayeni y
BiANOBIAHOCTI 40 YMHHKX Tapudis VIP-3any.

5.7.4.3. BapricTb koxHoro BiggigaHHs VIP-3any Bn3Havaetbca YuHHUMKU Tapudamm Priority Pass.

5.7.4.4. Tlnata 3a BigsiganHs VIP-3anie ctaryetbca 3a koxHe BiggigaHHa VIP-3any KoXHOI OKpeMor ocoboto, Lo
dikcyeTbesa nepcoHanom OnepaTopa VIP-3any B ycix Bunagkax, konu vneH Priority Pass Ta 3anpolueHi HUM ocobu oTpumyoTb
poctyn po VIP-3any 3a ponomoroto Kaptkm PP. Ons goctyny y VIP-3an KnieHTy HeobxigHo npen’'siBuTu kapTKy Priority Pass
nepcoHany Onepatopa VIP-3any.

5.7.4.5. Y Bunagky kpagikku, BTpati abo aHyntoBaHHS 00 3akiHYeHHs TepMminy aii Kaptkn PP, KnieHT 3060B’a3aHuiA, 3a
MOXXIMBOCTi Y HAMKOPOTLUI TEPMIHW, NOBIAOMUTM NPO Te WO cTanocs abo AgmiHictpaTopis komnawii PCL 3a TenedoHom +44 (0)
20 8680 1338 Ta/abo baHk 3a TenedoHamu WO BKasaHi y po3gini 17 lMybniyHoro foroBopy. YcHe NOBIAOMIIEHHS Mae OyTu
nigTBEPKEHO MMCbMOBOH 3asBOKO Ha aapecy baHky.

5.7.4.6. KnieHT 3060B’3aHUn 4OTPMMYBaTUCS YMOB, LLIO PerynoTb Nopsaok kopuctyBaHHs VIP-3anavu. Lli ymosw,
o HaseaHi «lMpaBuna ekcnnyartauii», HaBeAeHi Ha 3BOpOTHOMY Goui obknagmHkm Katanory PP. Y Bunagky, sikwo KnieHt 6axkae
yTouHuTKn lMpaBuna ekcnnyartadii VIP-3anis, KnieHT Moxe nepepatu yci Taki 3anutn 6e3nocepeaHbo AamiHictpaTopam, o6
BOHW Haganu BignoBiab Ha TaKi 3anuTu.

5.7.4.7. KomnaHis PCL He 6yne 3060B’13aHa BigLukoaysaTu KnieHTy npsimi 4n Henpsmi 36UTKM, LLLO BUHUKNM Y 3B’A3KY
3 3akpuTTaAM VIP-3any abo npunuHeHHs ydvacTi y Priority Pass y 6yab-akuii yac.

5.7.4.8. KomnaHis PCL He Gyge 3000B’A3aHa BigwkogyBaTtn KnieHTy 30uTkuM, wo Gynu noHeceHi KnieHTom nig yac
nepebyBaHHs y Oyab-akomy 3 3anis, WO npuiimMatoTb y4acTb y Priority Pass.

5.7.4.9. KomnaHis PCL mae npaBo y 6yab-sKkuii MOMEHT 3a BriaCHUM OaxaHHsIM 36inbwumnTy BapTiCcTb BiagigaHHa VIP-
3any. Y BMnagky, sSKWO Taka 3MiHa Habyna YmHHocTi, KnieHT Oyae 3000B’a3aHun cnnatuTtu yei BigBigaHHs VIP-3anis, wo manu
Micue nicnsa gatv HabyTTa YMHHOCTI 3MiH, 3a HOBMM TapudoM. [Hdopmalisi npo BapTicTb BigsinaHHs VIP-3any € goctynHoto y
Onepatopa VIP-3any, AgmiHictpaTtopiB PCL abo Ha iHTepHeT-canTi PP. Komnanisa PCL 36inbwute BapTicTh BigsigaHHs VIP-
3any nuie y Tomy BUNazaKy, sKLLO Take 36inblieHHs 6yae HeobxiaHO y 3B’S3Ky 3 pUHKOBUMW YMOBaMMU.

My6niuHuli do208ip KOMNIEKCHO20 06Cy208y8aHHs KIlicHMie — ghi3uyHUX OCi6 8 Cmop 22 353
AT «AKB «<KOHKOPL»



c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

5.7.5. YMOBM po3paxyHKiB Npu BUKOPUCTaHHI kapTku PP.

5.7.5.1. Cnnata Knientom BaHky BapTocTi BigBigaHHa VIP-3anis 3gilcH0eTbCA Yy BiONOBIAHOCTI 4O PaxyHKy, LIO
Hapgaetbcs Komnanieto PCL Ha apgpecy baHky. BapTticTb koxHOro BigBigaHHs VIP-3any BM3Ha4aeTbCs YMHHMMMK Tapudamu
Priority Pass. Komnanis PCL mae npaBo y 6yab-skuil 4ac Ha BnacHuin po3cyd 3MiHUTW BapTicTb BiasigaHHa VIP-3any, npo wo
KnienTy Oyne nonepenHb0 NOBiAOMMEHO B MOMEHT BiAgiaaHHs VIP-3any. Y BMNagKy siKWO Taka 3MiHa BCTYynuThb Yy Aito, KnieHT
Oyne 3060B’s3aHuii cnnatuTy yci BiggiaaHHs VIP- 3anis, wo manu micue nicna aatv BCTyny Y Ailo 3MiH, 3a HOBUMM Tapudom.
IHdbopmauia npo BapTicTe BigBigaHHA VIP - 3any goctynHa y Onepatopa VIP - 3any, AgmiHictpatopis KomnaHii PCL abo Ha
iHTepHeT-canTi Priority Pass www.prioritypass.com.

5.7.5.2. Y Bvnagky 3aMOBMeHHS A0AATKOBUX NOCAYT NOHaA TUX, L0 BXOAATb Y BapTiCTb BiaggigaHHA VIP-3any no kapTui
Priority Pass, KnieHT camocCTiiHO cnnavye HapaHi nocnyri y roTiBkosin abo 6e3roTiBkoBivi opmi.

5.7.6. baHk He Hece BignoBiganbLHOCTI:

- y BUNagKy He HagaHHa abo HesikicHoro HagaHwHA Komnasielo PCL abo Onepatopamwu VIP-3any nocnyr KnieHTy 3a
nporpamoto Priority Pass, a Takox y Bunagky 3akputta VIP-3any ta npunuHeHHs yvacti VIP-3any y nporpami Priority Pass.

- 3a nomwunku, wo 6ynu gonyweHi Onepatopamu VIP-3any.

5.7.7. Y pasi Kkpagixku, BTpaTn, abo aHynoBaHHA [0 3aKiHYeHHst TepMiHy Aii kapTku Priority Pass, KnieHT mae HeranHo
noeigomnTn npo ue AamiHictpaTtopiB komnaHii PCL 3a TenecoHom +44 (0) 20 8680 1338 Ta/abo KoHTtakt LleHTp BaHky 3a
uinogobosnmn TenedoHaMmy 3asHavyeHuMn B po3gini 17 lMybniyHoro goroBopy. YCHe MOBiAOMMEHHA mMae OyTu 3aTBEPOKEHO
nucbmoBoto 3asBoto KnieHTa Ha agpecy bahky.

5.7.8. Y Bunaaky BuHUKHeHHSA Yy KnieHTa HecaHkuioHoBaHoro OBepgpadTy, nos’asaHoro 3 BigsigaHHAM VIP-3anis
aeponopTig, KnieHT 30608’s3yeTbca cnnatutu baHky wrpad 3a Hecnnaty 3a kopucTyBaHHs VIP-3anamu aeponopTiB y po3Mipi
200 (gBicTi) % Big BapTOCTI BiABiAaHHA 3aniB.

5.8. Topspnok 3akputTa PaxyHKy

5.8.1. 3akputTtss PaxyHky 3a [doroBopoM npo HagaHHSA NnaTiXXHOI KapTKW 3AICHIETbCA Ha yMOBax Ta B MOPSLKY
nepenbadeHomy B n. 4.7 Ta 5.8. yboro Ny6niyHoro gorosopy.

5.8.2. OpgHovacHo 3 3asiBolo npo posipBaHHA [JoroBopy nMpo HagaHHa GaHkiBcbkoro npoaykty/nocnyrm KnieHT mae
nosepHytM o bawky BCi lNMnaTikHi kapTh, wo Oynu BunyweHi Ao PaxyHky 3a 45 (copok M'aTb) kaneHgapHUX AOHIB OO
nepenbadyBaHoOi AaTh PO3ipBaHHS.

5.8.3. lNpwn 3akputTi PaxyHKy 3a HasiBHOCTi y KnieHTa 3aboprosaHocTi nepen baHkom 3a [JoroBopom npo HafaHHs
nnaTixkHoi kapTku, MybniyHum goroBopom abo iHWWMK AoroBopamMu yknageHnmu Mk bankom Ta KnieHtom, KnieHT noBuHeH
cnnatutn Taky 3aboproBaHicTb B AeHb nogaHHs Ao banky 3asBeu npo posipsaHHA [oroBopy Npo HagaHHsA npodykTy/nocnyru
Ta/abo 3asBu npo posipeaHHs My6niyHoro gorosopy.

5.8.4. 3asBa npo posipBaHHA [loroBopy npo HagaHHs NpoaykTy/nocnyrn ta/abo 3asBa npo posipaHHsa [lybniyHoro
[0roBopy, sika nogaHa KnieHTom y 6yab-siknii MOMEHT MPOTAroM CTPOKY Aii [loroBopy nNpo HagaHHS NNaTixkHOI kapTkv Jo baHky,
mMoxe OyTu BMKOHaHa BaHkoMm 3a ymOBW BiACYTHOCTI He3aBepLUeHMX po3crigyBaHb, WO npoBoaaTbcs baHkom no PaxyHky 3a
npeTeHsieto KnieHra.

5.8.5. Y pasi 3akputTa PaxyHKy, npusynnuHeHHs1 NpoBeAeHHS onepadin abo 3akiH4yeHHi TepMiHy Aaii MnaTikHoT KapTku,
cymu onepauin cnucytoTbest baHkom 3 PaxyHKy Ha nigcTaBi LOKYMEHTIB, Lo HagxoasTe Ao baHk, npotarom 180 (cTa BicimaecsaTn)
KaneHZapHuX OHiB 3 4aTv noBepHeHHs MNnatixHoi kapTkm 0o baHky abo 3 gatu 3akiHyeHHs TepMmiHy Aii MnaTikHoi KapTku, SKLo
BOHa He Oyna noBepHeHa, abo 3 faTh nogaHHA 3asiBU NPO aHynoBaHHA MnaTikHOT KapTku y 3B'A3KY 3 ii BTpaTolo.

5.8.6. Y Bunagky HenoBepHeHHs KnieHTom lMnaTixHoi(Mx) kapTkn(ok) Ao baHky y AeHb HagaHHs 3asBu Npo po3ipBaHHS
[oroBopy nNpo HagaHHs NnaTikHOI kapTkn baHk mae NpaBo CaMOCTIMHO 3MIHUTM CTPOK NPOBEAEHHSA OCTaTOYHOIO PO3pPaxyHKy 3
KnieHTom. PaxyHOK BBaaeTbCsi 3aKpuTMM 33 YMOBM BUKOHaHHA KnieHTOM Bcix dhiHaHcoBux 3060B’a3aHb nepen baHkom Ta
iHLWWMK yyacHuKamm MnaTikHUX cucTem.

5.8.7. lNoBepHeHHA HesHwKyBanbHOro 3anuvuiky, B pasi noro HassHocTi, KnieHTy 3 noro PaxyHky npoBoauTbcs nicns
3akiH4yeHHs 180 (cTa BicimaecaTu) OHS Big gatv noBepHeHHs MnaTixHoi kapTku (y Tomy umcni Becix JopatkoBux MnaTikHMX
KapTokK, BunyweHux 0o PaxyHky) y BaHk 3a ymMOBW 3aBepLUeHHs1 po3crigyBaHHS i BCIX 3ax0fiB OO0 BPEryntoBaHHA CripHUX
onepavuin.

5.8.8. BaHk 6nokye (npunuHsie o6cnyroByBaHHs) MNnaTixHy kKapTKy Yy AieHb OTpUMaHHs Big KnieHTa nucbmoBoi 3asBu npo
posipBaHHs [loroBopy Npo HaAaHHA NNaTikHOI KapTku, abo, sKLO iHWe He nepeabavyeHo YMHHMM 3aKOHOAABCTBOM YKpaiHU, Ha
10 (pecaTvn) kaneHgapHUn AeHb nicns BignpaBneHHs KnieHTy baHKkoM NMCbMOBOro MoBiOMITEHHSA NPO posipBaHHA [orosopy
Npo HaJaHHSA NNaTiKHOI KapTKM y BUNaakax, nepeadadeHux MybniyHMm goroBopom Ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHM.

5.8.9. Micnsa 6rnokyBaHHA MnaTikHWMX KapTOK BaHK NpUNMHAE HapaxyBaHHS MPOLIEHTIB Ha 3anULLOK KOLTIB Ha PaxyHky ao
MOMEHTY 3aKpuTTa PaxyHky.

PO3aiN 6. YMOBU HAOAHHA CMTOXUBYMNX KPEOUTIB.

6.1. YmoBM HapaHHs cnoxuBunx KpeautiB B mexax [MyGniyHoro goroBopy BM3HadaroTb crnocid HaganHs Kpegurty,
HapaxyBaHHS NPOLEHTIB, BUKOHaHHS rpoLlOBMX 3060B’s13aHb, NpaBa i 060B’A3kn KnieHTa Ta baHky, ix BignoBiganbHicTb Ta iHWi
YMOBM.

6.2. [Ons odopmnenHa KpeauTy KnieHT 3BepTaeTbest Ao BigaineHHs BaHky, ocobucTo 3anoBHioe 3asBy Npo HagaHHS
KpeouTy (Hagani no ubomy posginy lMybniyHoro gorosopy - 3asBa), Aska MiICTUTb OCHOBHI YMOBW KpeAUTYBaHHA Ta iHopmaLlito,
fAka HeobOxigHa BaHky [ns NpUAHATTA pilleHHA Woao KpeauTyBaHHA Ta Hagae AOKyMeHTU, nepeabadeHi BaHkiBCbkum
NPOAYyKTOM/MOCHYTot0, B T.4. L0 NOCBiAYY0Tb 0CODY, AOKYMEHT, BUAAHWI OpraHoM AepaBHoi dickanbHOi cnyxou, Wwo 3acsigyye
noro peectpadito B [lepxaBHOMY peecTpi i3ndHNX OCib - NnaTHWKIB NogaTkiB, Ta iHLWi JOKYMeHTW, nepeabayeHi 3akoHoM YKpaiHu
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«[lMpo 3anobiraHHa Ta NpoTuAito neranisadii (BiaMMBaHHIO) AOXOAIB, 04epXKaHUX 3NMOYNUHHUM LUASIXOM, hiHAHCYBaHHIO TEpOpU3My
Ta iHaHCYBaHHIO PO3MOBCIOMKEHHSI 30POi MacCOBOrO 3HULLLEHHAY.

6.3. 3a ymoBM NpUIHATTA BaHkoM BignoBigHOro pilleHHs woao HaganHs KpeguTy, nignucanHsa o6oma CTopoHamu
3asBK Ta cKpinneHHst neyaTkol baHky BignosiaHo Ao n. 2.6.12. uboro MNybniyHoro [orosopy, KpeanTHun Jorosip € yknageHum
Yy NMMCbMOBIN OpMi.

6.4. [atowo yknageHHst KpeantHoro goroBopy € Aata nignucaHHsa 3assn CTopoHamu Ta CKpinneHHsa nevaTkolo baHky
BignoBigHo o n. 2.6.12 MNy6niyHoro gorosopy.

6.5. KpeautHui porosip cknapgaetsca 3 3assu, Tapudis baHky (BignosigHo Ao BaHkiBcbkoro npofykrty/mocnyru),
PospaxyHKy CyKynHOi BapToCTi KpeauTy Ta peanbHOi NPOLEHTHOI CTaBku Ta uboro NybniyHoro gorosopy.

6.6. Kpeout HapgaeTbca KnieHTy 3a yMOBMW MPUAHATTS PilLEHHS YNOBHOBAaXeHOro opraHy baHky wo[o MOXMIMBOCTI
KpeauTyBaHHS, Ta SKWO LUe nepeabayeHo ymoBamu BignosigHoro baHkiBcbkoro npogykty/nocnyrv, HasiBHocTi y KnieHTa
BiJKPUTOrO NOTOYHOrO paxyHKy, onepaLwii 3a SKMM MOXyTb 3INCHIOBAaTUCS 3 BUKOpPUCTaHHAM lMnaTixHoi kKapTku B BaHky (Hagani
no LpoMy po3giny - PaxyHok).

6.7. YMOBM KpeauTyBaHHs, WO 3a3HavaloTbes B 3asBi, KnieHT obupae camocTiiHo 3 nepeniky ymoB, nependaveHmx
BignoBiaHMMM BaHkiBCbkMY NpogyKTamu/mocnyramu, 3anpornoHoBaHMmn baHkom.

6.8. B pasi, akwo ymoBamu BignosigHoro BaHkiBCbKkOro npopaykty/nocnyrm nepepbadyeHo yknagaHHs [OroBopy
3actasu/nopyku/inotekun 3 3actaBogasuem/lNMopyuntenem/InoTekoagasLuem, 4OAATKOBO B AeHb yknaaaHHA KpeomTHOro orosopy
yKknagaetbcsa BignosigHMM [orosip 3acTtaBu/nopyku/inotekn. AKWO ymoBamMu KpeauTy nepenbayvyeHo HafaHHs A04aTKOBUX
CYNyTHIX NOCNYr KPeAMTOpPOM i TpeTiMu ocobamu, B AeHb yknagaHHsa KpeautHoro gorosopy, [loroBopy 3actaBu/mopyku/inoTekun
yKIagarTbCs JOroBOpY NPO Haf@aHHSA Takux CYnyTHIX MOCyT.

6.9. Kpegut, HapaHwii BaHkom, 3abe3neyyeTbes BCiM HanexHUM KnieHTy mavHOM Ta KowTamu, Ha sike/ski Moxe ByTu
3BEPHEHO CTArHEeHHS B NOpPsAKY, BCTaHOBMNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW, ¥ pasi He[oCcTaTHOCTI CyMu, OTpUMMaHOi nig
Yyac peanisauji 3acTaBneHoro ManHa (B pasi oro HasiBHOCTI).

6.10. MignucaHHam 3aasun KnieHT niaTBepaxye, Lo BiH 6yB MMCbMOBO NOBIAOMIIEHWI NPO YMOBUW KpeAUTYyBaHHA B BaHky,
a came: MOXMIMBY CyMy KpeauTy; CTPOK, Ha SKWM KpeauT Moxe OyTu ogepxaHui; meTy, Ans SKOi KpeauT Moxe 6yTtu
BUKOPUCTaHUIN; hopMuy Ta BUAM NOro 3abesneyeHHs; HeoOXiaHICTb 34iINCHEHHSA OLHKM MaliHa Ta, SKLLO Taka OLiHKa € HeobXxigHoH,
KAM BOHa 3AIACHIOETLCH; HasBHI DOPMU KPEAUTYBaHHA 3 KOPOTKUM OMUCOM BiOMIHHOCTEW MK HUMW, Y TOMY 4YMCAi MK
3000B's13aHHSAMM CNOXMBaYa; TUM NPOLIEHTHOT cTaBku (dikcoBaHa, Nnasatoya TOLLO); nepeBary Ta HeoniKv MPONOHOBaHUX CXEM
KpeauTyBaHHS; OPIEHTOBHY CYKYMHY BapTiCTb KpeaWUTY 3 ypaxyBaHHSM: MPOLIEHTHOI CTaBKM 3a KpeauToM, BapTOCTi BCiX CYMyTHIX
nocnyr, a TakoX iHWKnX chiHaHCOBUX 3000B'A3aHb KnieHTa, siki NoB'A3aHi 3 0TpUMaHHSAM, 06CIyroByBaHHSAM i MOralleHHSIM KpeauTy
(y TOMy Yncni Ha KOpPUCTb TPETIX OCib - CTPaxoBUKiB, OLiHIOBaYiB, peecTpaTopiB, HOTapiyCiB TOLLO); BapiaHTiB NoralleHHs KpeauTy,
BKIIOYAIOYM KiMNbKiCTb NNaTexis, iX NepiognyHIiCTb Ta 06CArM; MOXIMBOCTI Ta YMOB JOCTPOKOBOIO NMOBEPHEHHS KPEAMTY Ta iHLWi
yMOBW, nepeabayveHi YMHHUM 3aKOHOAABCTBOM YKpaiHM Ha BUKOHAHHS BUMOTr 3akoHy YKpaiHu «[1po cnoxuBye KpeanTyBaHHS»
Ta NpaBun po3paxyHky 6aHkamu YkpaiHu 3aranbHOI BApTOCTi KpeauTy ANsS CMoXuBaya Ta pearnbHOi PiYHOT NPOLEHTHOI CTaBKu
3a JOroBOPOM MPO CMOXMBYUIN KpeauT, 3aTBepxeHnx noctaHosoto lMpasniHHg HBY Ne49 Big 08.06.2017poky.

6.11. OCHOBHi yMOBU KpeguUTyBaHHSA

6.11.1. KnieHT Ta BaHk noroamnuce, wo KnieHt, wnaxom nogaHHs o baHky 3asBu, a B okpeMux BUNagKax, Konum ue
nepenbayeHo ymoBamu BignoBiaHoro bBaHkiBcbkoro npoAykTy/mocrnyru, Tinbku 3asiBU Npo BiOKPWUTTSI MOTOYHOrO PaxyHKy Ta
HaJaHHA NNaTiXXHOT KAapTKKW, NPOCUTbL BaHk po3rnsaHyTM NUTaHHS Npo HagaHHA nomy Kpeauty, a baHk mae npaso HagaTtu KnieHTy
KpeauT B nopsaky, 3a3HavyeHoMy B LiboMy [yGniyHOMy JOroBOpi.

6.11.2. BaHk posrnagae nutaHHA HagaHHs KpeguTy y BignoBigHOCTI 40 KpeaMTHOI icTopii, nnaTtocnpoMoxHocTi KnieHTa
Ta ymoB BignosigHoro baHkiBcbkoro npoaykry/nocnyru. baHk mae npaso, NoBHiCTI0 abo YacTKoBO BiAMOBMTY B HagaHHi Kpeanty
nicnsa po3rnagy HagaHux KnieHTom JOKYMEHTIB.

6.11.3. Kpeaut HapaeTbcs y HaLioHanbHi BantoTi 3 ypaxyBaHHAM 0OMexeHb YMHHOTO 3aKOHOA4aBCTBa YKpaiHu.

6.11.4. LinboBe BukopucTaHHS Ta yMoBM 3abe3neyeHHs KpeauTy Bu3Ha4aloTbCs BiAnoBigHO A0 yMOB BaHkiBCbKOro
npoaykTy/nocnyru Ta 3asHavatoTbcs B 3asBi.

6.11.5. MMoraweHHs 3a6oproBaHOCTi NPOBOAMTLCS B HACTYMHOMY MOPSIAKY:

a) Ha NoralleHHs1 HeCcaHKLioHOBaHoI 3aboproBaHocCTi;

0) Ha noraweHHs KoMicii Ta/abo NnaTh 3a CynpoBOAKEHHS HECAHKLIIOHOBaHOI 3a60proBaHoOCTi;

B) Ha MoralleHHs1 NPOCTPOYEHOI 3a60ProBaHOCTI 3@ HAapaxoBaHVMK MPOLEHTaMMU;

r) Ha NoraleHHs1 NPOCTPOYEHOI 3aboproBaHocTi 3a KpegmTowm;

[) Ha noraweHHs Komicii Ta/abo nnaTn 3a CynpoBOMKEHHSI NPOCTPOYEHOT 3a00ProBaHOCTi;

€) Ha norawleHHs1 NPOCTPOYeHOoi 3aboproBaHOCTi 3a HapaxoBaHUMM KOMICISIMU;

€) Ha noralueHHs1 NoTOYHOT 3aboproBaHOCTI 3a HapaxoBaHUMK KOMICisIMU;

) Ha NoralleHHs1 NOTOYHOI 3abopProBaHOCTI 3a HapaxoBaHUMM NPOLEHTaMW, BUCTABIEHUM A0 CnnaTtu;

3) Ha MoralleHHs NOTOYHOT 3aboproBaHocTi 3a Kpeantowm;

i) Ha MoraweHHs neHi, wrpadis TOLLO.

K) Ha noralleHHs BUTpaT, 30uTkiB baHky;

BaHk 3anuwae 3a coboto NpaBo Ha CBil PO3Cya 3MIHUTK YEProBiCTb NoralleHHs 3a00pProBaHoOCTi.

6.11.6. Y pasi HegoCTaTHOCTI CyMM 34IMCHEHOro MnaTtexy Ans BMKOHAHHsS 3000B'a3aHHa KnieHTa 3a KpeanTHum
[OroBOpoOM y NoBHOMY 06cs3i, LSt cyma, 3 ypaxyBaHHsiM n.6.11.7. uboro MybniyHoro goroBopy, norawiae Bumorn baHky y Takin
4YeproBoOCTi:

1) y nepLuy Yepry crnnayvyroTbCcsl NPOCTPOYEHa A0 NOBEPHEHHsSI cyma KpeauTy Ta NpoCTpoYeHi NPOLEHTH 3a KOPUCTYBaHHSI
Kpegutom;

2) y opyry yepry cnnavylTbcs cyma KpeauTty Ta npoueHTn 3a KopucTyBaHHA Kpeautom;

3) y TpeTio Yepry cnnadyloTbCcs KOMICii, HeycTowKka Ta iHLWi nnaTexi BignoBigHO A0 4OrOBOpPY.

RaIR 2N
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6.11.7. Y pasi HegoCTaTHOCTi CyMW 3A4INCHEHOro nnaTexy ANA BUKOHaHHA 3000B'A3aHHSA 3a HecaHkuioHOBaHWMM
oBepapadToM; KpeauTom y popmi KpeauTyBaHHSA paxyHKY 3i CTPOKOM MOralleHHs 4O OAHOro Micsus; KpeauToM, 3aranbHun
po3Mip AKOro He NepeBuLLyE OAHIEl MiHIManbHOi 3apobiTHOI NNaTn, BCTAHOBMEHO! HA AeHb YKNaAEeHHS KpeauTHOro 4OoroBopy;
KpeauTHUM JOroBOpPOM, YKNaAeHUM Ha CTPOK 4O OAHOro MicsAus; KpeaMTOM HagaHM 3a JOroBOpPOM, YKNadeHuM B pesynbTari
BPEryroBaHHA CMnopy LMASXOM YKNageHHA MUPOBOI yrogu, 3aTBepKeHO! CyOoM; KpeAWUTHUM [OroBOpOM YKnageHum OO
10.06.2017p.; KpeauTHUM [OroBOPOM, METOH $KOro € HagaHHsa KnieHTy npaBa BYMHATU MNpaBoYMHW 3  (PiHAHCOBMMM
iHCTPYMEHTaMm 3a y4acTio Yn 3a nocepeaHnuTBoM BbaHKy abo iHLOro y4acHvKa pyHKY LiiHHWUX nanepis, Us cyma noraluae BUMOru
BaHky y Takin 4yeproBocTi:

a) Ha noralleHHs HecaHKLUioHOBaHOI 3aboproBaHoCTi;

©) Ha norawleHHs koMicii Ta/abo nnaTu 3a CynpoBOSKEHHS HECAHKLIOHOBaHOI 3a60proBaHOCTi;
B) Ha MOraLleHHsi NPOCTPOYEHOT 3ab0proBaHOCTI 3@ HapaxoBaHNUMM NPOLEHTaMMU;

r) Ha noraweHHs NpocTpoyeHoi 3aboproBaHocTi 3a KpeanTowm;

[) Ha noralueHHs KoMicii Ta/abo nnaTtu 3a CynpoBOAXXEHHSI NPOCTPOYEHOI 3a00ProBaHoCTi;

€) Ha noraLleHHs MPOCTPOYeHOT 3aboproBaHOCTi 3a HapaxOBaHNMK KOMICIAMU;

€) Ha noralleHHs NOTOYHOI 3ab0ProBaHOCTI 3a HapaxoBaHNMK KOMICISAMU;

X) Ha noralleHHsi NOTOYHOI 3aboProBaHOCTi 3a HAapaxoBaHVMK NPOLEHTaMu, BUCTaABNEHUM [0 chnaTy;
3) Ha noralleHHsa NOTo4YHOI 3aboproBaHocTi 3a Kpeautom;

i) Ha NoraweHHs neHi, Wrpadis TOLWO.

K) Ha noralwleHHs BuTpart, 36uTkiB baHky;

BaHk 3anuwae 3a coboto NpaBo Ha CBil po3cyn 3MiHUTK YeproBiCTb NoralleHHs 3aboproBaHoCTi.

6.11.8. Y Bunagky Hesrogu KnieHta 3i amiHoto Tapudis Ta/abo ymoB My6niyHoro gorosopy, KnieHT 3060B’s3yeTbes 0
[aTtun BBeAEeHHS iX B Ajto 3BepHyTUCh A0 baHky 3 BianosigHo 3asBoto Npo posipBaHHs [JoroBopy 6aHKIBCbKOro NpoaykTy/nocnyru
abo 3asiBoto npo posipaHHs NyGniyHoro goroBopy Ta noracutu icHytodi boproBi 3060B’a3aHHA nNo KpeantHomy forosopy B
noBHOMY 06CA3i.

6.11.9. 3 gaTtn otpumanHs Big KnieHta 3assu npo posipsaHHsA [oroBopy 6aHKiBCbKOro npoaykTy/nocnyru abo 3assu npo
posipeaHHs My6niyHoro gorosopy, ii nignucaHHa CtopoHamu BignosigHo Ao n. 2.6.12. MNy6niyHoro gorosopy, baHk npunuHse
HapgaHHa KpeauTy, 3aBepluye o6pobky JOKYMEHTIB 3a onepadismu, aki Hagivwnu ao banky oo nignucanHs Takoi 3assu KnieHta
Ta 37iCHIOE JOrOBipHE CMUCaHHA B NOPSAKY, nepeabaveHomy p.9 MNybniyHoro gorosopy Ta 3asiBoto.

6.11.10. Knient 3060B’A3aHWiA  HagjaBaTu Ha Bumory baHky HeoOxigHy iHdopMauiilo Ans nepesipkM  MoOro
NNaToCcnpoOMOXHOCTI, LiflbOBOro BUKOPUCTaHHS KpeauTy, a TakoX iHWi AOKYMEHTH, Lo BumarawTbea baHkom, B npogosx 30
(TPMaUATY) KaneHgapHUX OHIB 3 MOMEHTY npep’'siBneHHs BuMorn baHkom. BaHk Mae npaBo BigMoBUTM y HagaHHi KpeauTy B
noBHomy 06cA3i abo YyacTkoBO B pasi HeHagaHHA abo nicnst po3rnsay BiANOBIOAHUX AOKYMEHTIB.

6.11.11. 3a HecBO€YacHe MOralleHHs1 YacTKM OAEPXKaHOro KpeauTy Ta/abo MpPOUEHTIB 32 KOPUCTYBAHHS KPeauTOM Y
BignosigHocTi Ao KpeawTtHoro porosopy, KnieHT cnnadvye baHky 3a KOXeH AeHb MPOCTPOYEHHS MEHI0 B PO3Mipi MOABINHOI
obnikoBoi cTtaBkM HauioHaneHoro baHKy Ykpainu, WO pJisna y nepiog Takoro MPOCTPOYEHHS, Big CyMU MNPOCTPOYEHOI
3aboprosaHocTi No kpeanTy Ta/abo npoueHTam. [MeHs cnnadyeTbes y rPUBHSIX 3a KypcoM HauioHanbHoro 6aHky YkpaiHu Ha AeHb
cnnatu neHi. KnienT Bigwkonosye iHWi 36uTkn, 3aBaaHi baHky HeBMKOHaHHSAM 30608 si3aHb. Cnnata nexi Ta wrpady He 3BiNnbHsAe
KnieHTa Big BUKOHaAHHS iHLWLMX 3060B’s13aHb, NepeabaveHnx KpeantHum goroBopom.

6.11.12. KnieHT, y pasi HeHanexHoro BUKOHaHHS B3ATUX Ha cebe 3060B‘A3aHb No Kpeauty, 3060B'a3yeTbes npotsrom 30
(TpUOUATN) KaneHaapHUX OHIiB 3 OHA npea’sBneHHs baHkoM nMMcbMOBOI BUMOrW, cnnatutn baHky HeycTolKy y Bunagkax Ta
po3mipi, nepepbadeHnx ymoBamu BignosigHoro baHkiBCcbkoro npoaykty/mocnyrn, Tapudamm Ta KpeauTHMM [OroBOpomM,
noeepHyT\ KpeauT, cnnatuty NpoLEeHTH 3a NOro BUKOPUCTaHHS, Ta iHwy 3aboproBaHicTe B MOBHOMY 06¢43i. [Mig «npea’sBneHHAm
BMMOTM» PO3yMIE€TbCH HanpaBneHHss baHkom BumMory KnieHTy B nopsiaky, BCTaHoBneHomy n.2.7.4. MNy6niyHoro gorosopy.

6.11.13. Kepytouucb ct. 516 LusinbHoro Kogekcy YkpaiHu BbaHk Mae npaBo Ha MoxnuBy 3amiHy KpeguTopa i
BiACTynneHHa npasa Bumoru 3a KpeautHum porosopoM. Mpu ubomy BaHk 3060B’A3aHMi NncbMoBO nosigoMuTy KnieHta npo
3amiHy Kpegutopa B 3060B’13aHHi.

6.11.14. CTOpoHM OoMOBMNUCH, WO Yy pasi cmepTi KnieHta KpeauTHuiA OOroBip BBaXaeTbCsl PO3ipBaHNM 3 MOMEHTY
OTpMMaHHsA BaHKoM OoKyMeHTanbHOro niagTBepAXeHHs hakTy cMepTi no3nyanbHuKa (3anuT HoTapiyca, Komisi cBigouTBa Npo
CMepTb, NMMCbMOBI MOBIAOMITEHHSA Bif AepXXaBHUX OpraHiB ynpaeniHHA Ta Bragw, MNexcinHoro ®oHay Ykpainn Towo) . lMicna
posipBaHHs KpeguTHOro OOroBopy HEBUKOHaHi 3000B'A3aHHs 3a KpeauTHMM [OroBopom Ta yci 30UTKM, WO nepenbadyeHi
KpeauTHuM goroBopom, 3aBgaHi posipBaHHaM KpeanMTHOro 4oroBopy, NignaraiTb BifLLUKOAYBaHHIO.

BaHk Mae npaBo B 04HOCTOPOHHLOMY MOPSIAKY:

- Mpunuuntn gito KpeautHoro porosBopy, AaTok 3akiHYeHHA CTpoky Aii KpeguTtHoro OoroBopy BBaxaTu  AeHb
OTPUMaHHSA OOKYMEHTIB Npo cmepTb [lo3nyanbHuka, Npu LbOMY HapaxyBaHHSA MPOLUEHTIB NPUMNMHAETbCA 3 Aatu
cmepTi MNoanyanbHuka
Abo

- 3MeHWnTN po3Mip NPOLIEHTHOI CTaBKM A0 PiBHS, BCTAHOBMNEHOIO BiAMOBIAHUM YMOBHOBaXEHNM OpraHom baHky.

Y Bunagky cmepTi Mo3nyanbHmka, 3000B’A3aHHS 3a KpeanTtHum [OroBopoM MOLUMPHOKTHECS Ha MOro CnaaKoeMLB.

Mig «HeBMKOHaHUMK 3060B’A3aHHAMM, 30MTKaMU» CTOPOHM PO3YMilOTb CyMYy OOEepXaHoro, ane He nosepHytoro Kpeauty
3 ypaxyBaHHAM iHAEKCY iHrAuii 3a BeCb 4Yac MPOCTPOYEHHS; CyMy HapaxOBaHWX, ane He CMravyeHuX MpPOLEHTIB; Cymy
HapaxoBaHuXx, ane He cnnaveHnx baHky komicin, WwWTpadHNX caHkuin, 3 (Tpy) NPOLEHTIB PiYHUX Big NPOCTPOYEHOI CyMM Ta iHLLINX
CyM, Wo nignaranu cnnati baHky 3a KpegutHum goroBopom.

6.11.15. NpaBa Bumorn 3a KpeauTHuM [oroBopoMm i Gyab-sika noB'A3aHa 3 HUM iHpopmauiss MoxyTb OyTu nepenai
(BigcTynneri) BaHkom TpeTit 0cobi BignoBigHO 4O 3akoHOA4ABCTBa YkpaiHu 6e3 oaepaHHst 3roan KnieHTa Ha BYMHEHHS Takoi
nepepadi (BiactynneHHsl). KrieHT 3000B'A3yeTbCA BWMKOHYBaTW CBOi 3000B'A3aHHA nepen HOBMM  KpPeaUTOpOM  Micnst
NoBiAOMIEHHSA MPO nepexia npas BUMOTW.

6.12. YmoBu HapaHHA KpeauTty y Burnagi Osepapadty/KpeautHoi niHii
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6.12.1. BaHk posrnagae HagaHy KnieHTom 3asBy Npo HagaHHA KpeauTy, a B OKpeMuX Bunagkax, konu ue nepeabaveHo
ymoBamu BignosigHoro baHkiBcbkoro npoAykTy/nocnyrun, 3assy npo BiAKPUTTS NOTOYHOIO paxyHKy Ta HaAaHHSA NNaTiKHOI KapTKu,
B CTPOK Big 1 yacy no 7 (kaneHgapHux) OHIB, B 3aMneXHOCTi Big yMOB BignoBiaHOro baHkiBCbKOro NnpogyKTy/nocnyru.

6.12.2. TpoueHTHa cTaBka no Kpeauty € cikcoBaHoto. lNMpoueHTa ctaBka no KpeauTy, KOMICIT Ta iHWIi nnaTtu 3a
KpeautHum gorosopom 3asHadvatoTecs B Tapudrax baHky.

6.12.3. Cyma Kpeguty, wo Hapaetbcs KnieHTy BignoBigHO Ao piweHHA baHky 3a 3asiBoio Npo HagaHHS KpeauTy
3a3HavaeTbcs B Ui 3asBi, Nicns Yoro BoHa NiANMUCYETLCS 3i CTOPOHM BaHKy ynoBHOBaXKeHO 0COB0I0 Ta CKPINMIOETLCHA NeYaTKo
BaHky.

6.12.4. BignosigHo fo ymoB gesikmx BaHkiBcbkvx npoaykTis/nocnyr baHk iHopmMye KnieHTa npo HagaHHSA Ta po3Mip
HapaHoro Kpeauty y nucbmoBin opmi BignosigHo Ao n.2.7.4. MNMy6niyHoro gorosopy.

6.12.5. Beepenns lIH -_koay (kui aBnse coboto ocobucTum enekTpoHHun nignuc Oepxartens) Ta/abo npoBefeHHs
KnieHTom akTuBHMX onepadin no PaxyHky 3a paxyHok Kpeguty € noro 6e3ymoBHOI0 3roforo 3 yMoBaMu HagaHHa. B pasi Hesroam
KnieHTa 3 cymoto Ta/abo ymoBamu HagaHHs KpeauTy, BiH Mae npaBo BigMOBUTUCH Big HaaaHHa KpeauTy, noracusLum Bci boprosi
3060B’A3aHHsA B NOBHOMY 06cA3i Ta nogaswim 3asBy npo posipeaHHsa Joroeopy 6aHkiBCbkoro npogykty/nocnyrm fo BigaineHHs
BaHky, oe yknagasca KpegutHuin gorosip.

6.12.6. KpeauTt BBaxaeTbCA BUKOpUCTaHMM 3 AaTu BigobpaxeHHs Ha PaxyHky cymu onepauii, aka Gyna 3giicHeHa
(noBHicTio abo YacTkoBO) 3a paxyHok KpeguTy.

6.12.7. BaHk HapaxoBye NpoLeHTU 3a KopucTtyBaHHsa Kpegutom woneHHo y BanioTi KpeauTy Ha cyMy BUKOPUCTaHOTO
KpeauTy, 3a npoueHTHOIO CTaBkol 3rigHo 3 Tapudamn, BUXoAsYM 3 (DaKTUYHOI KiNbKOCTI OHIB y MicAUi Ta poui, Npu LboMy
BPaxOBYETLCA MEPLUNIA i He BPaxOBYETbCA OCTaHHIN AeHb KopucTyBaHHA Kpeawutom. Basow Ans HapaxyBaHHS MPOLEHTIB €
woaeHHa 3aboproBaHicTb 3a KpeamTom Ha kiHeub OnepauiiHoro (po6o4oro) aHs.

6.12.8. B pasi BukopuctaHHa Kpeguty, KnieHT 3060B'A3aHniA LLIOMICAYHO 3iiCHIOBaTW ONNnaty NpoLEHTIB, HapaxoBaHWX
3a kopucTyBaHHs KpeauTom 3a nepiod 3 NepLuoro AHS NOTOYHOIO MicALUS 4O OCTAHHLOrO AHS MOTOYHOIO MICALS BKIHOYHO, KOMICIT,
HapaxoBaHOi B OCTaHHii AeHb nonepefHboro Micausa (B pasi HasBHOCTI), YacTuHn 3aboprosBaHocTi 3a KpeguTtom (aKwo ue
nepenbayeHo ymoBamu BignoBigHOro baHkiBCbKOro NpoaykTy/nocnyru), ska po3paxoBaHa i3 3anuLuKy Kpeauty CTaHOM Ha KiHeub
NMOTOYHOro MicAus Ta iHWKnx boproBmx 3060B’A3aHb (3aboproBaHOCTi) 3rigHO 3 ymoBamu [yGniyHOro 4OroBOpy Ta Li4Yumu
Tapudamu (gani — O6os’a3koBun nnatik abo MiHiManbHWIA WoMicaYHMA nNnaTixk). OOOB’A3KOBMIA NNaTiXK 34INCHIOETLCA B
HacTynHoMy 3a 3BiTHMM MicsiLli B CTPOK Ta po3Mipu, 3a3HayeHoMy B 3asBi Ta/abo Tapudax. Akuio oeHb cnnaTtn npynagae
Ha BUXiOHWIA, CBATKOBUA abo Hepobounii AeHb, BHECEHHS KOLUTIB HA paxyHOK Ansi noralleHHs OBGOB A3KOBOro nnarexy mae
3[0iCHIOBATUCS B A€Hb, LWLO Nepeaye AH cnnaTu.

6.12.9. KnieHT 3060B’A3aHuMiA BUKOHYBaTK CBOi 3000B’A3aHHA 3a KpeauWTHMM [JOroBOpOM Ta 3 METOK 3[iIACHEHHSI
O60B’s13k0BOro NnaTexy 3abe3neynTn HasBHICTb FPOLLOBUX KOLWITIB Ha PaxyHKy Ha gaTy 3aiicHeHHs OB0B’A3KOBOro nnartexy B
cymi Takoro O60B’A3KOBOro nraTexy.

6.12.10. Cyma O60B’si3k0BOro nnatexy moxe OyTu 36inblieHa Ha CymMy MpOCTpoyeHux 3060B’A3aHb no Kpeawty Ta
HecaHkuioHoBaHoMy OBepapadTy (He3anexHo Bid NpUYMH MO0 BUHUKHEHHST), HEYCTOMKM Ta iHWOoi 3aboproBaHoCTi 3rigHO 3
ymoBamu [y6niyHoro gorosopy Ta gitounmu Tapudpamu. OtpumaTy iHdopMauio npo po3mip O6os’a3koBoro nnatexy KnieHt
moxe y BigpinenHi BaHky Ta/abo 3atenedoHysaBm Ao KoHtakt LieHTy, BkazaHumu B Po3gini 17 uporo [Jorosopy Ta/abo 3
aBTOMaTM4YHOro NoBiaoMIeHHs BaHky Ha Homep MobinbHoro TenedoHy, wo 6yB HagaHun KnieHTom.

6.12.11. 3a HeJOTpPUMaHHSI BCTAaHOBIEHUX TEPMIHIB crnnaTu koxHoro O6oB’sa3koBoro nnartexy, baHk nepeHocutb cymy
NpPOCTPOYEHOro 3000B’A3aHHS Ha BiQNOBIAHI paxyHKu 0O6MiKky npocTpoyeHoi 3aboproBaHOCTi Ta Mae MpaBO HapaxoByBaTU
NPOLIEHTM 3a MiABULLIEHOK NPOLEHTHOK CTaBKO, 40AATKOBY KOMICit0 Ta/abo neHto 3rigHo 3 Tapudamu (sKwo ue nepegbayveHo
Tapudpamnm).

6.12.12. BaHk 3a6e3nedye KnieHTa KOHCYNbTauUinHUMK NOCHyraMmu 3 NUTaHb BUKOHAHHS yMOB KpeauTHOro JoroeBopy Ta
Hagae B NMCbMOBIN chopMi iHhopMaLLito MPO YMOBU KPeAUTYBaHHS, a TAKOX NPO CYKYNHY BapTiCTb KPeAUTY Ta peanbHy NPOLEHTHY
CTaBKy Ha BWKOHaHHS BuMOr 3akoHy YkpaiHu «[lpo cnoxuBye KpeawuTyBaHHsi» Ta [paBun pospaxyHKky GaHkamu YkpaiHu
3aranbHOi BapTOCTi KpeauTy Ans CnoXuBaya Ta pearnbHOi PiYHOI MPOLIEHTHOI CTaBKW 3@ AOrOBOPOM MPO CMOXMBYUIA KPEaWUT,
3aTBepakeHnx noctaHoBoto lNMpaeniHHa HBY Ne49 Big 08.06.2017poky.

6.12.13. BaHk, 3a knonoTaHHaM KnieHTa, y pasi obrpyHToBaHOi noTpebu, npu BuKOHaHHI KnieHTom ymoB [My6niyHoro
[OroBOPY HamneXHWM YWMHOM, MPY HAsSBHOCTI BiMbHMX KPEOUTHUX PECcypciB Ta 3a HasBHOCTI iHGopMauii Npo iHaHCOBWI CTaH
KnieHTa, wo 6yae npuiHATHMM Ans 36inbweHHa po3mipy Kpeanty, moxe 36inbwumTn po3mip Kpeauy.

6.12.14. Bnpopoex aii KpeantHoro gorosopy baHk mae npaso:

6.12.14.1. 3miHoBaTM po3mip KpeouTy B Mexax MakCMManbHOi cymu, nepenbaveHoi ymoBamu  BiOMOBIAHOMO
BaHkiBcbkoro npogykty/nocnyru, npo wo baxk nosinomnse KnieHta y dpopmi BignosigHo n.2.7.4. My6niyHoro goroeopy.

6.12.14.2. Poamip KpeguTy moxe ByTn B 04HOCTOPOHHLOMY NMOPSAKY:

- 3MeHwweHo baHkom Ao po3mipy dakTuyHoi 3aboproBaHOCTi Ha AaTy BUHUKHEHHSI NpoCcTpoYeHoi 3aboproBaHocTi, B

pasi HeBUKOHaHHs1 ymoB [Mybni4yHoro goroeopy;

- BigHoBneHun baHkom o posmipy, nepeabadeHoro B 3asBi Npo HagaHHA KpeauTy Npu noraweHHi KnieHtom

npocTpo4veHoi 3aboproBaHoCTi;

- 3MiHeHuIn BbaHkom 3rigHO 3 ymoBaMu BiANoBiAHOrO BaHKIBCLKOro NpoayKTy/nocnyru.

B pasi He3rogun KnieHTa 3 Buwe3asHavyeHnmn 3amiHamu, KnieHT 3000B’A3yeTbCsi 4O AaTh BBEAEHHS iX B Ait0 3BEPHYTUCH [0
BaHky 3 BignosigHo 3asBot npo posipBaHHsA [oroBopy 6aHKiBCbKOro mnpoAyKTy/mocryru, noracusluM icHyroui Boprosi
3060B’13aHHA no KpegutHomy goroBopy B noBHOMY 06cs3i. BBeaeHHst MIH-kony (skuii siBnsie coboro ocobucTuii enekTpoHHNIA
nignuc OepxaTtens) Ta/abo npoBefeHHs KnieHTOM akTUBHMX onepaLii no PaxyHKy 3a paxyHok KpeauTy 3a HOBMMM yMOBaMu - €
MNOro 3root 3 HOBMMU YMOBaMu HagaHHs KpeguTy.

6.12.15. MorawweHHs 3aboproBaHocTi o KpeauTHOMY 4OroBOpY 3AiNCHIOETLCSA
LUSISIXOM AOroBipHOro cnncaHHs BaHkom cymu 3aboproBaHoCTi 3 PaxyHKy B NepeaocTaHHin pobounii AeHb Micsius, B SKOMY BOHU
BMCTaBIEHi 40 cnnaTtu, B Mexax ButpaTHoro nimity Ha noTovYHOMY paxyHKy Ta/abo B Oyab-siKMiA HaCTYMHUI AeHb 33 PaxyHOK
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BHECEHMX KOLLTIB (rOTiBKOBUX/6E3roTiBKOBMX), LLIO 3apaxoByTbCA Ha PaxyHoK, SKLWO cyma KowTiB Ha PaxyHKy B nepefocTaHHin
pobounin AeHb € HeAOCTaTHBLOK AN MOBHOMO iX MOralleHHs.

6.12.16. OHem nosepHeHHs KpeauTy (OBepapadTy) (M0ro BiANOBIAHOT YaCTWMHK), CnaTy NPOLEHTIB 3@ KOPUCTYBaHHS
KpeauTtom (OBepapadToMm), BBaXaETbCsl A€Hb 3apaxyBaHHA MPOLLOBMX KOLLUTIB B CyMi 3aB0proBaHoCTi, Ha BiANOBI4HI paxyHKu,
Biakputi B AT «AKB «KOHKOP[»: noTouyHui, paxyHOK npocTpoyeHoi 3aboprosaHocti no Kpeauty (OepapadTy), paxyHok
HapaxoBaHMX NPOLEHTIB, MPOCTPOYEHNX HapaxOBaHUX NPOLEHTIB, @ TaKoX ChnaTh nnart 3a CynpOBOXEHHS HECaHKLiOHOBaHO|
Ta MpPOCTPOYEHOi 3aboproBaHOCTI (KOMICi), MOXNMBOI MeHi i WTpadHNX CaHKUin, y BUNagkax, BU3HaYeHuX umm [My6niyHum
porosopom Ta Tapudamu.

6.12.17. Ninbrosun nepioa:

6.12.17.1. bBaHk i KnieHT gomoBunuch, Wwo baHk mMae npaBo BcTaHoBnoBaTh [linbroBun nepiog HagaHHA Kpeauty.
MoxnuBicTb Ta yMOBM KOpUCTyBaHHS [inbroBum nepiogom o6ymoBreHi ymoBamm BignosigHoro baHkiBcbkoro npoaykTy/nocnyru,
Tapudpamu Ta My6niyHMM JOroBOPOM.

6.12.17.2. Tpu HasasHocTi lMinbrosoro nepioay 3a kopuctysaHHA KpeamTom npoTsarom Takoro [Ninerosoro nepiogy, baHk
HapaxoBye NPOLEHTU 3a NiNbroBoo MPOLIEHTHO CTaBKO, Aka nepeabaveHa Tapudamu baHky, 3a yMOBM NOBHOIO MOralleHHs
B3aboprosaHocTi no KpeauTy, Lo BUHMKNA Ha KiHeLb 3BiTHOrO MicaLsa A0 3akiHYeHHs1 CTPOoky Aii [inbrooro nepiogy. 3a HasBHOCTI
3aboproBaHoCTi Ha AaTy 3akiHYeHHs Aii [inerosoro nepioay, lMinbroBui nepiog BBaXaeTbCA TakuM, LLO HE pO3no4vaBcs, Ta
NPOLIEHTN HapaxoBYOTLCA 32 HA30BOK NPOLEHTHOK CTABKOK Ha BCO cymy 3ab0proBaHOCTI, MOYNHAKOYM 3 OHS iT BUHUKHEHHS.

6.12.17.3. B 3anexHocTi Big ymoB BignosigHoro baHkiBCbkOro npogykty/mocnyrm baHk moxe HagaTn MOXNMBICTb
KopucTyBaHHs Minbrosnm nepiogom:

MinbroBuii nepio NoYnHaeTbCA 3 MOMEHTY (O4aTn) NepLuoi TpaH3akuii 3a paxyHok KpeauTy Ta gie o gatv, BU3HayveHoi
ymoBamu BignoBigHoro BaHkiBcbkoro npoaykty/mocnyru Ta Tapudamu. HapaxyBaHHs MPOLEHTIB 3a MiNlbroBOK MPOLIEHTHO
CTaBKolo, sika nepenbaveHa Tapudammn baHky, 34iNCHIOETBCA 3@ YMOBW MOBHOrO noraileHHs 3aboproBaHocTi no KpeauTy, Lo
BMHWKINA Ha KiHeUpb 3BITHOro MicAus, [0 3akiHYeHHs cTpoky Aii MNinbrosoro nepiogy. NMOHOBNEHHS MOXNMBOCTI KOPUCTYBaHHSA
MinbroBnm nepiogom KpeanTyBaHHSA 34iNCHI0ETLCA BaHKOM KOXHOro pasy, SKWo Ha AeHb 3akiHieHHs MMinbrosoro nepiogy KnieHt
y noBHOMy 06ca3i noracue 3aboprosaHicTb No KpeauTy Wwo BuHmkna npotsrom [insrosoro nepiogy (cyma 3aboprosaHocTi).

YMOBM LWOAO HapaxyBaHHA NinbroBoi NpoOUEeHTHOI cTaBkun Ha Cymy onepauin po3paxyHKOBOro nepiogy npoTArom
Minbrosoro nepioay AitoTb B pasi NOBHOro noBepHeHHs Bciel Cymu onepaLin po3paxyHKOBOro nepiogy, Lo icCHyBarna Ha OCTaHHiIn
OeHb pO3paxyHKOBOro nepiody 3a akToM CMMCaHHSA 3 paxyHKy, Ta cnnatv 3aboproBaHocTi 4o KiHUA noToyHoro [MinkroBoro
nepioay.

B pasi He noBHoro noraweHHss Cymu onepadiin po3paxyHKOBOro nepioly A0 KiHUuA moToyHoro [linbroBoro nepiody,
NpoLeHTHa cTaBka 3a KopucTtyBaHHA Kpegutom B npogosx MinbroBoro nepiogy BCTaHOBNIOETLCS Y PO3Mipi 6a30BOI NPOLEHTHOT
ctaBku, nepepbadveHoi Tapudamm baHky, Ta BaHk 34iNCHIOE MepepaxyHOK MpOUEHTIB HapaxoBaHux Ha Cymy onepauin
pPO3paxyHKOBOro Nepioay.

6.12.18. NponoHrauis Kpeauty 30iNCHI0ETLCS 3 AOTPMMAHHAM BUMOT YMHHOMO 3aKOHOAABCTBA YKpaiHW Ha yMOBax, LUO
nitoTb (3aTBepmykeHi) B baHky ons BignosigHoro bBaHKIBCbKOro NpoAyKTy/nocnyrM Ha AaTty NponoHrauii Ta 3a YMOBW HaJaHHS
KnieHTom Bcix HEOOXiAHNX AOKYMEHTIB.

6.12.19. Npwu ocpopmneHHi Kpeguty nig 3actasy 6aHkiBcbkoro Bknaay, 3a 14 (YoTMpHagusATh) kaneHaapHUX AHiB 40 AaTu
3aKiH4YeHHs CTpoKy HagaHHsA KpeanTy BaHk 6rnokye MOXNUBICTb 3HATTA KPeOUTHUX KOLUTIB, LUMSIXOM TUM4YacoBOro GoKyBaHHS
MnaTixHOI KapTKn.

6.12.20. B pasi odopmneHHsa Kpeguty, cniBpobiTHMKY nmignpuemctBa 3 akum baHk yknas gorosip npo o6cnyroByBaHHs
3apnnarTHoro NpoekTy, Ta 3BiNbHEHHS CniBpobiTHWKA MignpueMcTBa baHk Mae NpaBoO BCTAaHOBUTM iHLUi yMOBU OGCHyroByBaHHS
PaxyHKy, y BiANoBigHOCTI A0 BHYTPILWHiX 6aHKiBCbKUX Npoueayp Ta Tapudis, Ail04MX Ha AaTy 34iNCHEHHS onepalii.

6.12.20. VY Bunagky oTpumaHHa BbaHkoM B Gyab-sikin chopmi Byab-akoi iHpopmauii HeraTMBHOro xapakTtepy CTOCOBHO
KnieHta sika, 3a BrMacHUM BWCHOBKOM bBaHKy, MOXe HeraTMBHO BMAMHYTW Ha diHaHcoBwun cTtaH KnieHTa, noripwuntu noro
NNaTocrnpoMOXHICTb Ta KPEAUTOCMPOMOXHICTE Ta B MOAANbLUIOMY NMPUBECTU O HEMOBEPHEHHS / HECBOEYACHOIO NOBEPHEHHS
OBepapadTy abo BUHUKHEHHS MiA03pw, LLOAO HAasiBHOCTI Takoi iHpopmalii, bBaHk mae npaBo HeranHo, B leHb OTPUMAaHHS Takol
iHdopmaii abo BUHMKHEHHS Migo3pu:

- MepeHecTM icHytouy 3aboproBaHicTb 3a OBepapadToMm/KpeanTHoto niHieto 3 paxyHky KrieHTa, Ha OKpemui paxyHoK
o6niky 3aboproBaHOCTi 3a KpeauTamu, SKUWA BigkpuvBaeTbcs y BaHKy B AeHb nepeHeceHHA 3aboOproBaHOCTI 3 OAHOYACHUM
npunuHeHHaM HagaHHs OepapadTy/KpeanTHoi niHii KnienTy;

-BuMaratm Big KnieHta Ta/abo [NopyumTtensa (skwo HasBHuA [lopyunTenb) noraweHHss 3aboproBaHOCTi 3a
OBepapadToM/KpeanTHoto niHieto Wwsixom HanpaeneHHs Knienty Ta/abo MNopyynTtento BigNoBiAHOro NMCbMOBOrO MNOBIAOMITEHHS
Npo NpUNUHEHHS HagaHHA OBepapadTy/KpeanTHOI NiHii Ta 3a3HayYeHHAM Y NOBIAOMIEHHI HOBUX NNATKHUX PEKBI3UTIB, 3a AKMMU
NMOBWHHO 34iCHIOBATUCA MoralwleHHs1 3aboproeaHocTi 3a OepapadTom/KpeauTHoto niHieto. MoBigoMNeHHs HaacUNaeTbCs B
nopsiaky, nepenbaveHomy lNybniyHnm goroBopoM, Ta [oAaTKOBO Moxe OyTu npoaybnboBaHo KnieHTy Ta/abo lMopyuutento
3acobamu enekTpoHHOro 3B’A3ky abo SMS abo Viber nosigomneHHsaM, abo 3a TenecoHoMm.

3 MOMeHTy oTpumaHHA noBigomneHHsa, KnieHT 3000B‘a3yeTbca norawartu 3aboproeaHicte 3a OseppapadTom/
KpeouTHoto niHield Ha paxyHoOK, 3a3HayeHu B MOBIAOMIIEHHI, Ta NpuiAMae Ha cebe BCi pu3nku, NOB'A3aHi 3 HEBMKOHAHHAM /
HEeHanexHMM BUKOHaHHAM L€ yMOBMU.

Akwo obcTaBuHW, siki Npu3Benu o pilleHHs BaHky Npo nepeHeceHHs icHytodoi 3aboprosaHocTi 3a OBepapadTom/
KpeaouTHoto niHieto 3 paxyHky KnieHTa, Ha okpemuii paxyHok obniky 3aboproBaHOCTi 3a kpegutamu, B nogansiiomy 6yaytb
yCyHyTi, bBaHk MOxe npuiHATM pilleHHa npo noHoBneHHsa HagaHHs OsepgpadTy/ KpegutHoi niHiT  (4acTok
OBepapadty/KpeautHoi niHii).

6.13. YmoBu HagaHHsA CtpokoBoro Kpeguty
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6.13.1. BaHk posrnagae HagaHy KnieHTom 3asBy B CTpok Big 1 yacy Ao 7 (kaneHgapHuX) AHIB, B 3aneXHOCTI Bif YMOB
BiAnoBiAHOro baHkiBCbKOro NPoAyKTYy/nocnyru.

6.13.2. Kpeaut HapgaeTbCca LUNSIXOM NepepaxyBaHHA KPeOUTHUX KOLLTIB 3 MO3MYKOBOr0 paxyHKy Ha PaxyHok (MOTOYHMI)
KnieHTta 3a3HaueHunn B 3asBi abo LWNSAXoM Buaadi roTiBKOBUX KOLUTIB Yepes Kacy baHky.

6.13.3. lpoueHTHa cTaBka 3a kopucTyBaHHA KpegmTom € chikcoBaHo Ta 3a3HavaeTbcsa B 3asBi.

6.13.4. HapaxyBaHHSA NpOLEHTIB Ta KOMICil 32 KOPUCTYBAHHA KPEAUTHUMW KOWTaMW 3AINCHIOITLCHA LWOMICAYHO, B
OCTaHHIN pobounit AeHb 3BiTHOro MmicAus. [1pu po3paxyHKy MPOLEHTIB 3a KOPUCTYBaHHA KPEAMTOM MPUNMAETbCH METOA,
«pakT/cpakT», Npu AkoMy 0 pOo3paxyHKy NPUAMaETbCa dakTUYHa KinbKicTb AHIB Yy MicaUi Ta poui Ta dakTuyHa 3aboprosaHiCcTb
nepen baHkom. lMpu po3paxyHKy NPOLIEHTIB BPaxoBYOTLCA MEPLUNA AeHb Ta He BPaxXOBYETbCS OCTaHHIN AeHb KOPUCTYBaHHSA
KpeouTom (OeHb noralleHHs No3nykoBoi 3aboproeaHocTi). Y BMNagKy, konu aeHb HagavHa KpeguTty cniBnagae 3 AHEM Moro
noBHOro abo YacTKoBOro noraweHHs, uen KpeamT npy po3paxyHKy NpoLeHTiB Ta KOoMicii BpaxoByeTbecsa sk Kpeaut cTpokoM Ha
OOVH [€Hb.

6.13.5. Axwo ymoBamu BignosigHoro BaHkiBcbkoro npopgykty/mocnyrm nepegbayeHa Komicid, ii po3amip Ta nopsgok
HapaxyBaHHS 3a3Ha4valoTbCcH B 3asBi.

6.13.6. lMorawweHHs 3aboproBaHocTi 3a KpeanTtoM 34iMCHIOETLCA aHyITETHUMK Nnatexxamu abo piBHUMKU YacTUHaMu B
po3Mipi Ta B CTPOKMX, BCTaHOBNEHI ["padhikom nnaTexis, Wo € goaatkom Ao KpeantHoro 4orosopy.

CTOpPOHU JOMOBUNKCH, WO Y pasi cnnaTtun KnieHtom Binblioro nnatexy no Kpeauty Hix BctaHoBneHun [padikoM nnatexis
3a BMAacHOI iHILiaTMBOO, KiMbKICTb MraTexiB Ta po3Mip OCTAaHHLOro nnartexy Moxe O6yTn 3miHeHO A0 po3Mipy (DakTUYHOI
3aboprosaHocTi no KpeaunTy.

6.13.7. MMoraweHHa Kpeguty 3gincHioeTbea 3 PaxyHky (notouHoro) B Banky. Ons cnnatu yeproBoro O60B’si3KOBOro
nnatexy KnieHT Hagae BignoBigHe pPoO3MNOpPsIAKEHHS Ha CNMCcaHHA KoLwwTiB. [py nonoBHeHHi PaxyHKy (MOTOYHOro) B AeHb chnatu
O60B’s1I3kOBOrO MriaTexy, CymMa Takoro nnartexy cnucyetbca 3 PaxyHKy aBTomaTuyHO, 6e3 [o4aTKoBUX PO3MNOpsiaXeHb Bif
KnienTta.

6.13.8. Y pasi nopyLLeHHsA CTPOkKiB noraweHHsa 3aboproBaHocTi no Kpeauty, BctaHoBneHux padikom nnatexis, baHk
nepeHocuTb CyMy NPOCTPOYEHOI 3ab0pProBaHOCTi Ha BIAMNOBIAHI paxyHkM obniky NpocTpoyeHoi 3aboproBaHoOCTi, Ta nnaTa 3a
KOpPUCTYBaHHSA MPOCTPOYEHOI YacTuHow KpeawTty B nmepiod, SKMN NOYMHAETLCA Ha HACTYMHUA AeHb 3a AHEM BCTaHOBMEHOro
CTPOKY MoralleHHs KpeauTy 3rigHo [padpiky nnatexiB i 40 AHS (PaKTMYHOrO NMOBEPHEHHA MPOCTPOYEHOi YacTuHu Kpeguty
Mo3nyanbHMKOM, BCTaAHOBIIOETLCS B PO3Mipi 3a3HayeHoMy B 3asBi Anst NPOCTPOYEHNX 3000B’A3aHb.

6.13.9. CTOpOHM SOMOBUNUCH, WO Y pasi, KONU CTPOK NoralleHHs 3aboproBaHOCTi, BCTaHOBMNEHUI [padikoM nnartexis,
npunagae Ha BUXiOHWWA, CBATKOBMIA OeHb, abo Hepobouui AeHb, AHEM chnfaTh LbOro nnartexy BM3HAYaeTbCsl HACTYMHUN
OnepauinHui (pobo4mnin) oeHb, 3a TaKUM BUXIAHUM, CBATKOBUM abo HEpOBOoYMM OHEM.

6.13.10. Ang uinew BignosigHoro KpeautHoro pgorosopy padik nnaTtexis 3a Kpeantom Ta po3paxyHOK CyKyrnHOT BapToOCTi
CMOXMBYOr0O KpeanTy Ta peanbHOi MPOLEHTHOI cTaBku 06’eaHaHi B ogHOMY AoAaTky A0 3asBU, SKUA BBaXAETbCHA HEBIO EMHOI
yactuHoto KpeauTHoro gorosopy.

PO3411 7. YMOBU HALLAHHA NOCHYT B CUCTEMI «ICON 25»

7.1. YmoBM HagaHHs nocnyr B Cuctemi «lcon 25» (Hagani B uboMy po3aini — Cuctema) B mexax [MybniyHoro gorosopy
BM3Ha4aloTb NOPsiAOK 0popMIIeHHs Ta obcnyroByBaHHs B Cuctemi, npaBa i 0608’sa3ku KnieHta Ta BaHky, ix BignosiganbHicTe Ta
iHLi yMOBMW.

7.2. YmoBwu uboro Ny6niyHoro JoroBopy Ta 30Kkpema Liboro po3giny pernaMmeHTyoTb B3aEMOBIAHOCUHN MiX KriieHToM

Ta baHkom npu opopmMneHHi, NigKMYeHHI Ta BUKOpUCTaHHi CUCTeMM, a TakoX PO3MNOBCIOMKYHOTLCA Ha KnieHTiB, ki npuiiHany
npono3uuito Ha npveaHaHHa Ao My6niyHoro 4oroBopy KOMMMEKCHOro 6aHkiBCbKoro obcnyroByBaHHS i3nyHuX ocib B cuctemi
ancTaHLiiHoro 6aHkisckkoro obenyroeysaHHs «lcon 25» AKLIOHEPHOIO TOBAPUCTBA «AKLIIOHEPHWI KOMEPLINMHWA
BAHK «KOHKOP[L».

7.3. BignosigHo go [llybniyHoro poroBopy Bawk Hagae Knienty nocnyru, nepegbadyeni MNy6nidyHum poroBopom
(moxnusoctamm  Cuctemun), a KnieHT popydae banky 3pilicHioBaTM onepadii No nepepaxyBaHHIO KOLWTIB 3  HOro
NOTOYHMX/KAPTKOBMX paxyHKiB BiakpuTux y baHky, ski nigkntoyeHi go Cuctemu (Hagani - PaxyHku), Ha iHLWi NOTOYHI, B TOMY YKnCHi,
[eno3nTHi paxyHku, BiakpuTi Knientom abo iHwmrMu ocobamu B LboMy BaHky Ta/abo B iHLWux BaHkax, WnsxoM HagaHHs 0o baHky
€INEKTPOHHMX PO3PaxyHKOBMX AOKYMEHTIB, OTpUMyBaTh iHdopMauinHi aaHi 3a PaxyHkamu 3a gonomoroo Cuctemum 3a nnarty
BignoeigHo Oo Tapudis banky. Ona odopmneHHa nocnyrn KnieHT 3Beptaetbes B Oyab-ake BipggineHHsa banky, ocobucto
3anoBHI0e 3asiBy Npo nigknoyeHHst oo Cuctemm abo 3anoBHIOE BiANOBIAHWIA po3ain B 3asBi NPO BiOKPUTTA paxyHKy Ta HaAaHHs
nnaTixkHOI KapTku (AKwo KnieHT 6axae oopMnTy Nocnyry pasom 3 BiAKPUTTSM MOTOYHOrO paxyHKy) (Hagani B LbOMy po3gini
My6niyHoro goroeopy — 3asBa), sika MICTUTb BiJOMOCTI NPO KNiEHTa, B T.4. HOMep MObinbHOro TenedoHy Ta knonotaHHa KnieHta
nepen baHkom npo nigkntoveHHs go Cuctemn abo peectpyeTbcs B CucTemi caMmocCTiiHO Ha cawTi https://icon25.ua/auth
BignoBigHo Ao NMpaBun KopUCTyBaHHS CUCTEMOLO, SIKi po3TalloBaHa 3a nocunaHHam http://promo.concord.ua/desktop.html

7.4. Micna oTpumaHHsa Big KnieHTa 3rogu Ha nigkntoyeHHs go Cuctemu, ycniwHoi igeHTudikauii baHk 3giicHioe
nigknioveHHst KnieHta go nocnyrv - Ta Hanpaensie Ha BkasaHui B 3asiBi Homep mMobinbHOro TenedoHy NepBUHHWI Naposb Anst
Bxody B Cuctemy. Akwo KnieHT 34incHUB peecTpadito caMoCTiiHO Ha canTi BaHky nomy 6yae 3gincHeHni A3BiHOK Big, KoHTakT
Llentpy BaHky ans Bepudpikauii Ta HagicnaHniAi NepBUHHUIA NapoNib Ha BKa3aHWW B peecTpauiviHin oopmi Homep MobinbHoOro
TenemoHy.

7.5. [Ons 3giicHeHHs onepadivi B Cuctemi KnieHT, BUKOPUCTOBYHOYM BNacHe TexHiYHe 06naHaHHs, 3axoauTb Ha canT
BaHky 3a agpecoto: https://icon25.ua/auth BBOAUTL NOriH Ta NEPBUHHUIA Napornb Ang sxogy B Cuctemy. NMpu nepomy Bxoadi B
Cuctemy KnieHTy Heo6XigHO 3MiHUTU NepBUHHMIA Napornb. [icns npoxoaxeHHs ycniwHoi aBTopu3auii KnieHT moxe 3givicHioBaTh
BCi icHytoui onepauii B Cuctemi BignosigHo go MNybniyHoro gorosopy.
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7.6. Mpu 3gincHeHHi KnieHTom onepadin B Cuctemi, koxHa iHaHcoBa onepauis nosBuHHa OyTW niaTBEpAXeHa
OpHopasosuM LMpoBMM naponem.

7.7. ABTOpU3aLia KnieHTa 3aiicHI0ETBCA NMpU KOXXHOMY Bxogi B Cuctemy.

7.8. Mepenik nocnyr, ki HagatTbes B Mexax Cructemn «lcon 25»:

e OTPMMaHHS BUMMCKM 3 iIHOOPMAaLLiEID NMPO PyX rPOLUOBUX KOLUTIB MO PaxyHKy;

e riepernsg BNacHMX paxyHkis, BiOKpUTUX B BaHky;

e HaJaHHs iHopMaLii PO CTaH KAPTKOBOIo PaxyHKY;

e nepekas KoLUTIB MiXX BIaCHUMW paxyHKamu;

e repekas KOLTIB 3 BNacHMX paxyHKiB Ha paxyHKM iHLKX KIieHTiB BaHky;

e repekas KOLTIB 3 BNacHMX paxyHKiB Ha paxyHKM KNiEHTIB B iHWi BaHku;

e nepekas KOLUTIB 3 BMlAaCHWX PaxyHKiB HA BNacHi paxyHku B iHWI baHku;

e repekas 3 BracHOro paxyHKy Ha onnarty KOMyHanbHWX MOCMyr (Ha KOPUCTb MiANPUEMCTB 3 SKUMW YKIaJeHui
[AOrOBip Ha NPUIOM NnaTexis);

® MMOMNOBHEHHS MOBINbHMX TeNegOoHIB B peXUMi OH-NaliH;

e MoralleHHs KpeauTis;

¢ MOTOYHA iH(popMaLia 3a iCHyIOYMMM OEeNO3UTHUMK 0roBopamu;

® PO3MILLEHHSA HOBMX AEMNO3UTIB;

® MMOMNOBHEHHS, MPOSOHraLis AeNO3UTHUX BKNagiB;

e JOCTPOKOBE NPUMNWHEHHS Ail 4eN03NTHOro AOroBopY;

e 6rOKyBaHHS/pO30OKyBaHHA KapToK;

e yNpaeniHHA NiMiTamMy No KapTax;

¢ 0OMiH BoHycCiB

e repernsig BCix CBOIX BUKOHAHMX onepawin

e 3MiHa napons

e OTPUMaHHS/BigNpaBnNeHHs iHopMalii 3 baHkom.

7.9. Mopspok o6cnyroByBaHHSA:

7.9.1. 3a ymosamu [llybniyHoro gorosopy bank Hapgae KnieHTty goctyn go Cuctemn Ta 3abesneuvye ii noganbiue
o6cnyroByBaHHA Ta yHKUiOHYBaHHS. [nsa uboro, KnieHTy Hagaetbca 4OCTyn A0 crneuianbHoro IHTepHeT pecypcey baHka, skun
3abesnedvye gaHy nocnyry Ta 3HaxoauTbCcsa Ha canTi https://icon25.ua/auth

7.9.2. O60B’sA3KOBOI0 YMOBOK ANA HadaHHA nocnyry BignosigHo Ao lNybniyHoro goroBopy, € HasBHICTb Yy KnieHTa
noToyHoro PaxyHKky, onepauii 3a SKMM 34JINCHIOITBCA 3a [OMOMOrol CreLianbHoro nnaTikHOro 3acoby, Bigkputoro B
HauioHanbHiN BantoTi.

7.9.3. [OucTtaHuiiHe po3NOpsAXeHHS BBaXaeTbCs TakuM, WO nepegaHe KnieHTom, Ta npunHate baHkom go
BMKOHaHHS, skwo Knient ana goctyny o Cuctemun BBIiB NpaBuiibHe 3HaveHHs 3acoby ineHTudikaLii, BBiB BCi napameTpu, ki
3anuTytoTbesa Cuctemoto, NiagTBepaunB Le po3nopsaKeHHs BBeaeHHAM OgHOpa3oBoro UMGPOBOro napornto, a baHk Haknas Ha ue
posnopsaaxeHHsa ELIM

7.9.4. ENeKTPOHHUI pOo3paxyHKOBUI AOKYMEHT Ma€e MiCTUTU HAcTyMHi 060B'sI3KOBI PEKBI3UTU:

e [laTy i HOMep;

e HasBy, ineHTudiKaLiiHWI ko (HOMEp) NNaTHWKa Ta HOMEpP NOro paxyHKYy;

¢ HasBy Ta kog 6aHKy nnaTtHuka;

e HasBy, ineHTudikaLinHWI kog (HOMEp) oAepKyBaya Ta HOMEp MOro paxyHky;

e HasBy Ta ko 6aHKy ooepxyBaya;

o Cymy undbpamu;

o [lpusHaveHHa nnaTexy;

e EnekTpoHHui nignuc

o ELIM BaHky;

o |HLWi pekBi3nTHK.

[MpaBuna uUbOro MyHKTY He MOLUMPIOTLCA Ha BUNAAKM yKnagaHHAM Mk BknagHukom Ta BaHkom Oeno3uTHUX
[oroBopiB 3a gonomorow cuctemu "lcon 25", BignoBigHO A0 AKMX ENEeKTpOHHWMIA pO3paxyHKOBWMI OOKYMEHT MPO PO3MILLEHHS
KOLUTIB Ha BKNagHOMYy (4€M03UTHOMY) paxyHKy MOBUHEH MICTUTU PEKBI3nTK, 3a3HadveHi B n.7.11 MybniyHoro gorosopy

7.9.5. CTOpOHM BN3HAIOTb, L0 BCi €NEKTPOHHI AOKYMEHTHW, 3aBipeHi ENEeKTpOHHMM MignncoMm, 1opuanyHo aBTEHTUYHI
BiANOBIAHMM OOKyMEHTaM Ha nanepoBOMY HOCIi, 3aBipeHMX MnignvMcamu NOBHOBAaXHWX OCIO Ta BiAOWTKOM medvaTkn (WTamna)
Bi4NOBIAHO A0 Ail04Oro 3aKOHOA4ABCTBA, MaloTb IOPUANYHY CUMY | NIATBEPOXKYI0Tb HasiBHICTb NPaBOBUX BiAHOCUH MiXX CTOpoHaMu.
CTOpoHU 3060B’A3YI0TLCSA NPUIAMATU 40 BUKOHAHHSA JOKYMEHTU, 3aBipeHi EnekTpoHHUM nignucom. EnekTpoHHi AokymeHTn 6e3
HasiBHOCTI EnekTpoHHOro mignuMcy He MaroTb opuanyHoT cunu, baHkoMm He po3rnaaaTbes | He BUKOHYIOTLCS. 3a3HaveHe Takox
cTocyeTbes i 3asB KnieHTiB, 30kpema, 3asiB NpO MOBEPHEHHS1 AENO3UTHOro Bknagy abo Moro 4acTuHM, 3asiB Npo Buaady
MiXXHapoOHWX Ae6eToBMX MnaThKHUX KapTOK TOWO, SKi NMPUPIBHIOKTLCS A0 3asB, MOAAHMX B MMCbMOBIN naneposii dopmi,
BiAMOBIAHO OO YMHHWX HOPMAaTUBHO-MPaBOBMX aKTiB YKpaiHW, 30Kpema, HOpMaTMBHO-NPaBOBUX akTiB HauioHanbHoro 6aHky
YkpaiHu.

7.9.6. TlpuiHaTtTs gopydveHb KnieHTa Ha 3piCHEHHst onepaudii  3AincHIOETbCa BaHkoM npoTAroM MNOTOYHOro
OnepadinHoro 4Yacy Cucremu.

7.9.7. BaHk BMKOHYE Aopy4veHHs KnieHTa, Lo MICTUTbCA B pO3paxyHKOBOMY AOKYMEHTI, KM Haginwos Ao Banky/
npuiHaTUA BaHkom npoTsarom onepadinHoro yacy baHky, B OeHb WOro HagxomxeHHs A0 BaHky. Y pasi HagxoaXeHHs
po3paxyHKOBOro AokymeHTy KnieHTa go obcnyrosytovoro baHky nicns 3akiHieHHs onepauiiHoro Yacy baHk BUKOHyE [OpYYeHHSsI
KnieHTa, Lo MICTUTBCS B LiIbOMY PO3paxyHKOBOMY AOKYMEHTI, He Mi3Hille HAaCTyMmHOro pobo4oro gHsl.
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7.9.8. Y pasi HeBipHOro 3as3Ha4yeHHs pekBi3nTiB abo BiACYTHOCTI HeObXiAHOI iHpopmaUii ANA 3apaxyBaHHA KOLUTIB B
po3paxyHKOBOMY AOKYMEHTI Ha nepekas KOLTiB, 6aHK oTpumyBava MoXe NoBepHyTU nepekas Ha nNpoTsasi 4 (YOTUpLOX) pobounx
[OHIB (Y SIKi BpaxoBYETbCS | AeHb HAAXOMKEHHS A0 6aHKy OTpMMyBaya ereKTPOHHOIO po3paxyHKOBOro AOKYMEHTA), TakuM YMHOM
KnieHT noBuHEH nepeBipaTY, Ha NPOTA3i 3a3Ha4YeHoro nepioay, Yn He 6yrno 3 6oky baHky NnoBepHeHb nnaTexy, abo NoBiAoMeHb
Bif, BaHKy Npo yTOYHEHHA PEKBI3UTIB.

7.9.9. Po3spaxyHkoBi onepaii yepe3 Cuctemy 3aiicHI0TbCS BaHKoM y Mexax 3anuLiKy rpoLIOoBKX KOLLTIB Ha PaxyHky
KnieHta Ta BignoBigHoO 40 BMMOT YMHHOIO 3akOHOAaBCTBA YKpaiHu.

7.9.10. Onepalii, ski npoBeaeHi KnieHTom Yyepes Cuctemy, ohopMIIioTLCA KBUTAHLIEID, Sika 4OCTaBNSAeTbCA KnieHTy.
MpuiHaTTam uiei MybniyHoi nponosunuii KnieHT noromxyeTses, WO 3a3HavyeHa KBUTaHLIA BBaXaeTbCs JOCTaBMEHO KMiEHTY 3
OHA po3MillleHHs 1T B «ApxiBi onepauii», Ao akoro KnieHT mae gocTyn nicna npoBedeHHs aBTopusalii Ta ayTeHTudikauii B
Cucremi.

7.9.11. Tpo HeBUKOHaHHS ENekTpoHHOro po3paxyHKoBOro AokyMeHTy BaHk nosigomnse KnieHTa He nigHile HacTynHUX
[BOX pob0oYMX OHIB i3 3a3HA4YEHHAM NPUYMHM TaKOro HEBUKOHAHHSA LUMSIXOM €MEeKTPOHHOro NoBigoMreHHs B Cuctemi.

7.9.12. KnieHT mae npaBO BUKOHYBaTWM PO3pPaxyHKW 3BUYAMHUM CMocobOM 3 NMOAaHHAM JOKYMEHTIB Ha nanepoBUX
Hocigx. Y BunagKy Buxoay 3 nagy cmctemu «lcon 25» pospaxyHku KrieHTa 34icHIOTECA 3BUYaiHUM CnocoboM.

7.9.13. TexHi4Hi BUMOrN.

Ona po6otn 3 Cucrtemoro yepes Web-6paysep K KrieHT BMKOpPUCTOBYE BnacHe TexHiyHe obnagHaHHA B

HaCTYNHIN MiHIManbHIA KOMNnekTauii:

e [lepcoHanbHuin komm'toTep, cymicHuin 3 IBM PC, 3 npouecopom Intel Pentium 100 (abo Buwie) Ta o6’emom
onepaTMBHOI nNam’ATi, AocTaTHIM Ans 6e3nepebinHoro dyHKUiOHYBaHHs onepaiiHoi cuctemu;

e KaHan gocTyny Ao mepexi «I[HTepHeT» 3 NponycKHOK CMPOMOXHICTIO He Hukde 14,4 kbit/c, 6yab-skuin WEB-
6paysep 3 nigTpumkoto Java-anneTiB Ta nporpamHe 3abe3neyveHHs BipTyanbHOI Java-MallunHu;

7.10. NMopspok po3paxyHkKiB

7.10.1. 3a HapgaHHi BaHkom nocnyru 3 obcnyroByBaHHA B Cuctemi KnieHT cnnadvye BaHky BuMHaropogy y po3mipax
3rigHO 3 YUHHUMW HA MOMEHT HafaHHs Takux nocnyr Tapudamu baHky.

7.10.2. Y Bvnapgky BiACYTHOCTI KOLITIB HA paxyHKy KnieHTa, Lo YHEMOXMMBIIOE CNMCaHHA KOLWITIB Ans cnnatn baHky
BMHaropoAm BignosigHo Ao BuMor Lsoro florosopy npoTsrom 6inbL Hix 10 (aecsaTts) poboymnx gHie, BaHk Mae npaBo Npu3ynuHUTH
o6cnyroByBaHHA KnieHTa 3a gonomoroto Cuctemun 6e3 nonepeaHbLOro noBigOMIEHHS Ta A0 HaAXo4XKeHHs Big KnieHTa kowTis,
cyma sikux byae gocTaTHbo AN cnnaTtu nocnyr baHky 3a umm MNy6niyHnum gorosopom.

7.10.3. KnieHT Hece BignoBiganbHICTb 3a HecBoevyacHy cnnaty nocnyr baHky 3a uum My6niyHum goroBopom (B TOMy
yucni Npu BiACYTHOCTI KOLWWTIB Ha paxyHKy KnieHTa, npu HasBHOCTi 6opry nepea baHkom) wunsixom cnnatu NeHi y po3Mipi noggiiHoi
obnikoBoi cTaBku HBY, fito40i Ha MOMEHT BMHVUKHEHHS 3a60proBaHoCTi, Bif CyMU HECBOEYaCHOI onnaTh HagaHux baHkom nocnyr
3a KOXEH AeHb NPOCTPOYEHHS.

7.11. Po3milleHHs 6aHKIBCbKMUX BKNaaiB

7.11.1. B pamkax yknagaHHa paHoro [lybniyHoro poroBopy baHk Hapae moxnuicTb KnieHTy 3gincHooBaTtu
PO3MILLEHHSI, MOMOBHEHHS Ta JOCTPOKOBE po3ipBaHHSA GaHKiBCbKMX BknagiB (sk CTpokoBux Bknagis, Tak i Bknagis Ha BuMory)
(Hapani — Bknapg), 3 BiAKpUTTSM BiANOBIAHUX paxyHKiB 32 BU3Ha4YeHUMU LM [My6niyHMM [OroBOpPOM npaBunamu.

7.11.2. 3 ymoBamu po3MilleHHs1 Ta obcnyroByBaHHS Bknagis KnieHT moxe osHaiomutuch y faHin Cuctemi abo Ha
canTi BaHky https://www.concord.ua/ru/ . Ins oTpumaHHs Ginbll AeTanbHiWoi iHdopmadii KnieHT moxe 3BepHyTucst 0o 6yab-
SIKOro Hanbnwxyoro BigaineHHs baHky.

7.11.3. PosmiweHHs Bknagy B Cuctemi 30inCHIOETBCS B NOPSAKY, BU3HavyeHomy B [MpaBunnax KOpUCTyBaHHS CUCTEMOLO
OucTaHUinHoro 6aHkiBCbkoro 06¢nyroByBaHHA «lcon 25» Ta nigknioveHHs 4o Cucremu.

7.11.4. Bknapg po3miwyetbcs baHkoM Ha nigcTaei oTpumaHoro Big KnieHTa AMCTaHUINHOIO pO3MNOpSOKEHHS, Ta CyMu
rpOLLIOBKMX KOLUTIB, NnepepaxoBaHmx KnieHtom (BknagHukom) Ha BknagHuii paxyHok. 3rigHo 3 ymoBamu [loroBopy 6aHKiBCbKOro
Bknagy baHk 3060B’a3yeTbca Bunnatutu KnieHTy cymy Bknagy Ta npoueHTU no HbOMY, Ha yMoBaXx, siki Oil0Tb Ha8 MOMEHT
po3milleHHsa Bkrnagy Ta 3atBepaxeHi PilueHHAM ynoBHOBaXeHOro KonerianbHoro opraHy baHky.

7.11.5. Micnga oTpumaHHsA Big KnieHTa anctaHuiiHoro posnopsagxeHHsi, baHk BUKkoHye iHiuinoBaHy KnieHTom onepadiio
3 po3milLleHHsa Bknaay, BigkpvBae BKNagHUi (4eN03NTHWUIA) PaxXyHOK Ta 3apaxoBye CyMy rpOLLOBKX KOLLITIB Ha Aeno3uTHWI Bknag.

7.11.6. Bknap BBaxaeTbCs po3miwieHnm, a [orosip 6aHKIBCbKOro BKNagy yKNageHuM y MMCcbMOBIN dopmi (gani —
[oroBip Bknagy) Ta ckpinneHun nevaTkoro baHky, a Takox BBaxaeTbcs Wwo KnieHT oTpumar [Jorosip 6aHKIBCLKOrO CTPOKOBOrO
BKMagy nig nignuc 3 AHa oTpMMaHHSA Big KnieHTiB AUCTaHLUIMHOIO po3nopsiAXKeHHS, Ta HAOXOO)KEHHST CyMM IPOLLIOBUX KOLUTIB Ha
BKNaAHWI (0eno3nTHUIA) paxyHok, Ta [lorosip 6aHkiBCbKOro Bknagy Mixk KnieHtom Ta BaHkom BBaxaeTbes yknageHuM. Y Bunagaky,
skwo [dnctaHuiine posnopsimkeHHst Big KnieHTa Gyno oTpumaHo B nicnsonepadiiHuin yac Banky a6o nicna 3akiH4eHHsi
onepadiiHoro (poboyoro) AHs (B HeonepauiiHui abo HepobouMid AeHb), OEeNO3UTHUI BKNa[ BBAXaETbCS PO3MilLEHUM
BKMagHUKOM B NepLunin onepauiiHun aeHb BaHKy nicnsi oTpumaHHs 3asHadeHoro [ucTaHuinHoro posnopsmkeHHsi. CTopoHu
OOMOBWIMMCh, LLIO €NEKTPOHHUIA AOKYMEHT (B TOMY YMCIi PO3PaxyHKOBWIA), AKUIA NignMcaHnin ENekTpoHHMM Nignucom € piBHUM 3a
HOPVANYHOKO CUIOK JOKYMEHTY Ha nanepoBOMYy HOCIi (B TOMY YMCTIi 1 pO3paxyHKOBOMY), MiANUCAHOMY BIACHOPYYHUM Mianucom
3a3HayeHux ocib Ta ckpinneHoMy nedvaTkoto KnieHta (y pasi HaaBHOCTI). EnekTpoHHi gokymeHTn 6e3 EnektpoHHoro nignucy He
MatoTb PUANYHOI cunn, baHkom He po3rnagaTbes | He NpuiMaloTbed. [igTBEpAXEHHAM MPO 3apaxyBaHHSA MPOLLOBUX KOLUTIB
Ha BknagHui paxyHOK € BignoBiOHWMW €MNEeKTPOHHWA OOKYMeHT - [ucTaHuinHe po3nopsiXeHHs, WO 3HaxXoAuTbCHa B «ApXiBi
onepauin» 3i ctatycoM «BukoHaHO» Ta B IKOMY 3a3Ha4aloTbCs:

e - BUJ BKnagy

e - FpOLLUOBA CyMa, LU0 3apaxoBaHa Ha BKMagHUN paxyHok;
e - HOMep BKMagHOro (4en03MTHOro) paxyHky;

e - CTPOK 30epiraHHs Bknagy;

e - HalMeHyBaHHs BantoTn Bknaay;

e - PO3MIp i NOPSAOK BMNAATM NPOLEHTIB;
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e - YMOBW NOMOBHEHHA Bknagy (npw HasiBHOCTI);
e - HOMEp paxyHKy, Ha KU HeOOXiAHO NOBEPHYTU CyMy BKNady Ta HapaxoBaHi MPOLEHTH

7.11.7. [OncTaHuiiHe posnopsgXeHHsa 3i ctaTycoM «BukoHaHo» € niaTBEPI)KEHHSIM BHECEHHSI rPOoLLIOBOI CyMU Ha
BKIaAHWM (OENO3UTHUI) paxyHOK B KOHTEKCTi NyHKTY 1.4 MMonoXeHHs Npo NopsaokK 30incHeHHs 6aHkamMu BKMagHWX (Aeno3uTHUX)
onepauii 3 pUaNYHNMK i isnyHUMKN ocobamu, 3aTBepaxeHoro MNMocTtaHooto MNpaeniHHa HBY Ne 516 Big 03.12.2003 poky.

7.11.8. Y pasi nepepaxyBaHHA Kni€eHTOM CyMu rpOLUOBMX KOLWITIB 3 MOTOYHOrO pPaxyHKy Ha BKMaAHUA paxyHOK,
[uctaHuinHe po3nopsaaXeHHs, a Takox TekcT [NybniyHoro 4oroBopy BBaXaeTbCA €AUHUM JOKYMEHTOM - [loroBopoM 6aHKIBCLKOro
BKNagy, SK1i € iAeHTUYHUM yKnageHoMy y nucbMoBin dpopmi. Mpu 6axanHi, KnieHT moxe o3HaoMuTuch 3 ymoBamu [lorosopy
6aHkiBCbKOro Bknagy Ha odiuinHomy cawTi https://www.concord.ua/ru/ abo 3BepHyTMCA A0 BigAineHHa baHky ona oTpumaHHA
npuMipHKKa ogopmneHoro florosopy 6aHKIBCLKOro Bknaay.

7.11.9. HapaxyBaHHS NpOLEHTIB, MOBEPHEHHS BKNaay, a TakoX YMOBMW MOOOBXEHHS CTPOKY Ail BKNaay 3AiNCHI0ETbCA
y NopsiaKy, 3a3HayeHomy B po3aini 3 usoro MNybniyHoro gorosopy.

7.12. BipKpuTTA NOTOYHOro paxyHKy Ta odopmneHHs (nepeBunyck) [naTixkHOI KapTku (3a HasiBHiCTIO
TexHi4Hoi MoxnueocTi Cuctemu):

7.12.1. BigKkpuTTA NOTOYHOIO paxyHKy Ta 0hOpPMIEHHSA NNaTKHOT KapTkM y CuCTeMi 3AINCHI0ETHCS LUNSAXOM YKNagaHHS
B eneKkTpoHHOMY Burnsaai Mk BaHkom Ta KnieHTom [JoroBopy npo HagaHHSA MnaTikHOI KapTku, 3 ymoBamu skoro KnieHT mae
03HaNOMUTUCL Ha odiliiHoMy cauTi https://www.concord.ualru/ nepea BiAKPUTTAM NOTOYHOTO PaxyHKy.

7.12.2. BigkpuTTA NOTOYHOIO paxyHKy Ta oOpMIIEHHSA NNaTKHOI KapTku abo nepeBmnyck NnaTikHOI kapTkv B Cuctemi
30JNCHIOETLCS Y MOPSAKY, BU3HayeHomy B lNpaBunax KopucTyBaHHSA CUCTEMOK AWUCTaHLIMHOrO H6aHKIBCbKOro 06CryroByBaHHs
«lcon 25» Ta nigkntodeHHs oo Cuctemu, siki po3TalloBaHi 3a nocunaHHaM http://promo.concord.ua/reqistration.pdf

7.12.3. BigkpuBatoun NOTOYHMI paxyHok yepe3d Cuctemy KnieHT nigTBepaxye, WO BCi 3aranbHi i OKpemi ymMoBM
[oroBopy npo HagaHHA nnaTikHOI KapTkM, 3 ymMoBaMu skoro KnieHT Mae O3HanoMUTUCL Ha odiuinHOMYy cawTi
https://www.concord.ua/ru/ nepen BiOKPUTTAM NOTOYHOrO PaxyHKy, MOMY BiJOMi i 3pO3yMini, @ TakoX NiaTBepaXKye 3i cBOro 6oky
yknagaHHs Takoro [lorosopy.

7.12.4. BaHK BUKOHYE iHiLiioBaHy KnieHTOM onepauilo 3 BigKpMTTS NOTOYHOrO paxyHKy Ta OMOPMIIEHHS NNaTiKHOI
KapTKu 3@ HAaCTYMNHMUX YMOB:

e T[lonepenHbo Oyna ycnilwHo NnpoBeaeHa aBTopu3alis KnieHTa;

e Ha notoyHomy paxyHky KnieHTa, wo 6yB 3a3HaveHuin KnieHToM npwm iHiuitoBaHHi onepauii, Ak PaxyHok ons
crnnaTu KOMicii 4oCTaTHbO KOLWTIB Ans ii onnaTty;

e EnekTpoHHuI undposui nignuc, wo 6ys BBegeHn KnieHTom, npaBnnbHUN.

7.12.5. 3a ohopMneHHs Ta po3paxyHKoBe 0OCMnyroByBaHHA NnaTixxHOI KapTku KnieHT cnnavye baHky komicito, 3rigHo 3
Tapudamu gitoummmn Ha gaTy 34incHeHHsA gaHoi onepadii. [py BUKOHaHHI onepadil 3 opopMneHHs NnaTiXHOT kapTkn baHk cnvcye
Bi4NOBIAHY KOMICit0 3 MOTOYHOro paxyHky KnieHTta, 3asHayeHoro KnieHTom npu iHiuitoBaHHi onepadlii.

7.12.6. [orosip Npo HagaHHA NNATIXKHOT KapTKW BBaXaETbCHA YKNaAeHNUM B €MEKTPOHHIN hOopMi Ta BBaXKaETbCHA TakuUM,
LLIO YKNaAeHWn B MMCbMOBIN (hopMi Nicns BUKOHaHHA BaHkom iHiuinoBaHoi KnieHTom onepaluii 3 BioKpUTTS MOTOYHOIO paxyHKy Ta
O(POPMIEHHs NMATIKHOT KAPTKK.

7.12.7. baHk BigkpmBae KnieHTy PaxyHok, onepauii 3@ Skum MOXyTb 3AINCHIOBATUCS 3 BUKOPUCTaHHAM [MnaTikHoi
KapTku, emitye MnaTixkHy KapTKy, TUN SKOI 3a3Ha4YeHWI B iHiLinoBaHoi KnieHTom 3asBi Ta 3abe3nevye 30iNCHEHHS pO3paxyHKiB 3a
onepauisMu, NpoBeAeHNUMN 3 BUKOPUCTaHHAM [naTixKHOT KapTku B Mexax ButpaTtHoro nimiTy. KnieHT oTpuMye nnaTikHy KapTKy
VISA T1a lIH-koHBepT 3 lMIH-kogom y BigaineHHi baHky, BkazaHoMy B 3asBi KnieHTa Ha BiAKPUTTA NOTOYHOro paxyHKy Ta
ochopMNeHHs NnaTixHoi kapTku. KnieHT oTpumye MnatixHy kapTky MasterCard Ta MNIH-koa npy akTuBauii kapTku 3a 4ONOMOro
SMS-MOBiIAOMIEHHS HA HOMEpP MOBiNbLHOro TenedoHy, BKazaHoro B 3asiBi Ha BiAKPUTTSI MOTOYHOIO paxyHKy Ta HagaHHS NNaTiKHOT
KapTKu.

7.12.8. Tlopsgok pospaxyHKiB Ta MpoBeAeHHst onepadiv 3a PaxyHkom, nepeBunyck [MnaTikHOI KapTku 3AINCHIOETBCS Y
nopsiaky, 3asHavyeHomy B po3aini 5 uboro MNyGniyHoro gorosopy

7.13. KoHdpiaeHUinHicTb Ta 6aHKIBCbKa TaEMHULS.

7.13.1. CTOpOHM 3rofHi NpusHaBaTy AaHi o onepadism 3a PaxyHkom KnieHTa Ha enekTpoHHMX Hocisx iHdopmauii B
SAKOCTi JOKas3iB 4S9 BUPILLEHHS CMOpIB.

7.13.2. CTtopoHu pivwnu 3rogn i KnieHT ©Ge33anepeyHo MOrokyeTbCs i3 TUM, LIO WOro MpaBo AUCTaHLUINHOro
po3nopsiaxeHHs PaxyHkamu KnieHTa BU3Ha4YeHO Ha yMoBaXx, 3a3HayeHux B Libomy My6niyHOMy [OroBOpi 3aCTOCOBYETLCS 0 BCiX
6e3 BuknoyeHHss PaxyHkis KnieHTa, wo Biakputi abo 6yayTb BigkpuTti B MaibyTHbOMY B BaHky.

PO3Ain 8. YMOBU BIAWKOAYBAHHA ®OHOOM rAPAHTYBAHHA BKIALIB

8.1. ®oHO rapaHTye KOXXHOMY BKMNafHWKy OaHKy BifllkoAyBaHHSA KOLWTIB 3a Moro BknagoM. ®oHA BigwkodoBye
KOLLTW B pO3Mipi BKNagy, BKIOYAOUM BiACOTKM, HapaxoBaHi Ha AeHb No4vaTKy npoueaypv BuBeaeHHss PoHOAOM OaHKy 3 pUHKY,
ane He Ginblue cymMy rpaHMYHOrO Po3Mipy BiALLKOAYBaHHS KOLUTIB 3a BKNagamu, BCTAHOBIEHOIO Ha AaTy NPUAHSTTSE Takoro
piLLeHHs, He3aneXHo Bif KiNbKOCTI BkNaaiB B ogHoMy 6aHky. Cyma rpaHM4HOro po3mipy BifLLKOAYBaHHS KOLUTIB 3@ BKNagamu He
Moxe 6yTn Ginbloto Hixk 200 000 rpmBeHb. HapaxyBaHHS Bi4COTKIB 3a BKNagamu NPUNUHSETLCS Y AeHb NovaTky npoluenypu
BMBeaeHHs PoHAOM GaHKy 3 puHKy (y pasi npuiHATTA HauioHanbHuM 6aHkoM YKpaiHu pilleHHs Npo BiAKNMKaHHSA GaHKIBCHKOT
niuensii Ta nikBigauito 6aHKy 3 nigcTas, BU3HAYEHUX YacTuHO 2 cT. 77 3Y «[po GaHku i GaHKIBCbKY OiSNbHICTbY, - Y OEHb
NPUIHATTS PiLLEHHS NPO BiAKNMKaHHA OaHKiBCbKOI NiLeHsii Ta nikeigadito 6aHkKy).

BukoHaHHs 3060B'A3aHb PoHAY nepea BKNagHMKaMu 34iNCHIETbCA POHAOM 3 4OTPMMAHHSAM BMMOT LLOAO HAaMMEHLINX
BuTpaT PoHOy Ta 30MTKIB AN BKNAAHUKIB y CNOCIO, BU3HAYEHWUI Lil04MM 3aKOHOLABCTBOM, Y TOMY YMCHi LWSIXOM nepepadi
akTuBiB i 3060B's13aHb GaHKy npurmarodoMy GaHKy, npoaaxy GaHKy, CTBOPEHHS nepexiaHoro 6aHky npoTsarom Aii TMMYacoBoi

My6niyHuli do208ip KOMMIEKCHO20 06Cy208y8aHHS KilicHMie — hizuyHUX OCi6 e Cmop 31 353
AT «AKB «<KOHKOPL»


https://www.concord.ua/ru/
https://www.concord.ua/ru/
http://promo.concord.ua/registration.pdf
https://www.concord.ua/ru/

c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

agMiHicTpauii abo BunnaTK BigLWKOQYBaHHSA BKMAAHUKaM MiCNSA yXBaneHHs pilleHHs Npo BigknukaHHA 6aHKiBCbKOI MiueHsii Ta
niksigauii 6aHky.

Bunnata BigwkogyBaHHA 30INCHIOETLCH 3 YypaxyBaHHSAM CyM, ChfayeHux BKNagHWUKY NPOTAroMm fAii TMMYacoBol
agMmiHicTpauii y 6aHky.

"apaHTii PoHaY He NOLIMPIOKTBECA Ha BiALLKOAYBaHHSA KOLLTIB 32 BKIaaMu y OKpeMUX BUnaakax, nepeadavyeHuvx girnunmm
3aKOHOAaBCTBOM.

8.2. BknagHvk HabyBae nNpaBO Ha OfepXaHHS rapaHTOBaHOi CyMW BiALIKOAYBaHHSA 3a paxyHOK KowTis PoHay B
MeXax rPaHUYHOro po3Mmipy BiOLIKOAYBAHHSA KOLWITIB MNICNA NPUAHATTS PilleHHS Npo BiAKNWKaHHA ©aHKiBCbKOi niuleHsii Ta
niksigadito 6aHky.

8.3. doHA rapaHTye BIALIKOAYBaHHA KOLUTIB 3@ BKNaAoOM, SIKMA BKNagHWK Mae B GaHKy, WO B noganbLioMy
peopraHi3yBaBCsl LLUMSXOM NEPETBOPEHHS], HA TUX CaMMX YMOBaX, Lo i 4O peopraHisauii.

8.4. ®oHp He BiAWKOAOBYE KOWTK: NepenaHi 6aHKy B AoBipYe ynpaBniHHA; 32 BKNagoM Y po3mipi MeHwe 10 rpyBeHb;
3a BKNagowm, NigTBepAXXeHM oLwaaHUM (4eno3MTHUM) cepTudikaTtoM Ha Npea'saBHUKA; Po3MiLLeHi Ha Bknaa y 6aHky ocoboto, ska
€ nos'asaHolo 3 6aHkoM ocoboto abo Gyna Tako ocoboo NPOTAroM PoKy A0 AHA NPUAHATTS HauioHansHum 6aHkom YKpaiHu
pilLeHHs Npo BiAHECEHHS Takoro GaHKy A0 KaTeropii HeMnMaTocnpPoOMOXHMX (Y pasi NpMNHATTA HauioHaneHum 6aHkoM YKpaiHu
piLLeHHs Npo BiAKNMKaHHA GaHKiBCbKOT NiLeHsii Ta niksigauito 6aHKy 3 nigcTas, BU3HAYEHMX YaCTUHOK APYrot cTaTTi 77 3akoHy
Ykpainu "Tpo 6aHkm i 6aHKiBCbKY AiSNbHICTL", - NPOTArOM POKY 40 AHSA NPUAHATTSA TAKOrO pilLeHHs ); po3MilleHi Ha Bknaga y 6aHky
ocoboto, Aka Hagaana 6aHky NpodeciiHi NOCNyr K ayauMTop, OUiHIOBaY, y pasi SKWo 3 AHA NPUNUHEHHSA HagaHHSA Nocnyr Ao
OHA NpuAHATTS HauioHansHuM 6aHKoM YKpaiHu pilleHHs Npo BiAHECEeHHS Takoro 6aHKy A0 KaTeropii HennaToCnPOMOXHUX He
MUWHYB OAMH piK (y pasi npuiHATTS HauioHanbHMM 6aHkoM YKpaiHu pilleHHst Npo BigknvkaHHs 6aHKIBCbKOT NiLeHsii Ta nikeigauito
GaHky 3 nigcTas, BU3HAa4YEHUX YacTUHO Apyroto cTaTtTi 77 3akoHy Ykpainu "lMpo 6aHku i 6aHKiBCbKy OiSNbHICTR", - OAWH pik 40
[OHS MPUAHATTSA Takoro pilleHHs); po3MillleHi Ha BKMag BRacHWMKOM iCTOTHOI yyacTi 6aHKy; 3a Bkrnagamu y 6aHky, 3a skumu
BKNaJHWKM Ha iHAMBIQyanbHi OCHOBI OTPMMYIOTb Big ©aHKy NpOLEeHTM 3a 4OroBopamu, YKNaJeHUMW Ha yMOBaX, LLO He €
NMOTOYHMMMW PUHKOBMMUW YMOBaMM BiANoBIigHO A0 cTaTTi 52 3akoHy Ykpainu "MNpo 6aHku i 6aHKiBCbKy AignbHICTL", abo MatoTb iHLWi
(hiHaHcoBi npuBinei Big 6aHKy; 3a BknagoM y 6aHKy, AKLLO Takuii BKag BUKOPUCTOBYETLCH BKIMAQHWKOM ik 3acib 3abe3neveHHs
BMKOHAHHSA iHLWOro 3060B'a3aHHA nepen umm 6aHKoM, y NOBHOMY 06CA3i BKagy A0 OHA BUKOHAHHSA 3000B'si3aHb; 3a BKNagamu y
diniax iHo3eMHuX GaHKiB; 3a BknNagamu y GaHKiBCbKMX MeTanax; po3MilleHi Ha paxyHKkax, Lo nepebyBaioTb Mig apewwTom 3a
pilleHHAM cyay.

8.5. BigwkoayBaHHS KOLUTIB 32 BKMAAOM B iHO3EMHIl BantoTi BiAOyBaeTbCs B HaUioHanNbHin BantoTi YkpaiHu nicns
nepepaxyBaHHsi Cymu BKnazay 3a odiliiHMM KypCOM rPUBHI 40 iIHO3EMHMX BantoT, BCTaHOBNEHUM HauioHanbHUM 6aHkom YkpaiHu
Ha JeHb novaTKy npouenypv BuBegeHHa ®oHaoM 6aHKy 3 pyHKY Ta 34iACHEHHS TUMYacoBOi agMiHicTpaLii BianoBiaHo o fitovoro
3aKOHOOABCTBA.

8.6. donp 3aBepllye BUMNMATy rapaHTOBaHWX CyM BiALUKOOAYBAHHS KOLUTIB 3a BKMagaMu B AeHb BHECEHHHA 00
€OVHOro AepXXaBHOrO PEECTPY pUANYHMX 0cCib, didnyHMx ocid — nignprMemMuiB 3anucy Npo nikeBigauilo 6aHKy AK PUANYHOT
ocobwm.

PO3A111 9. AOrOBIPHE CMMUCAHHA

9.1. Ha nigcTaBi nonoxeHb po3ainy 6 «IHCTpykuii npo 6e3roTiBkoBi po3paxyHku B YKpaiHi i HaLioHanbHi BanoTi»,
3aTBepokeHoi noctaHosoto lMpasniHHa HBY Ne 22 Big 21.01.2004 poky Ta ¢1.1071 LnsinbHoro kogekcy YkpaiHu
KnieHT gopy4yae baHky 3aiicHi0BaTH AOroBipHE CNMCaHHSA, 3 ypaxyBaHHAM BUMOT YMHHOIO 3aKOHOAAaBCTBa YKpaiHu:

— kowrTiB 3 PaxyHkiB KnieHTa Ha kopucTb TpeTix ocib no onepauisx, ski He NoB’A3aHi 3i 34INCHEHHSAM NiANPUEMHULBKOT
AiSNbHOCTI, @ TakoX Ha iHWi paxyHku KnieHTa, o odopMmoeTbca OOrOBOPOM (4OAATKOBOK Yrogok) Mpo 3MiHy
HoroBopy abo 3asBoto KnieHTa;

— kowrTiB 3 PaxyHkiB KnieHTa y po3mipi 3giicHeHux HUM onepauin (TpaH3akuiin) no MnaTixHin kapTuj;

— kowrTiB 3 PaxyHkiB KnieHTa onsa cnnatu KoMicii, NpoueHTiB, LWTpadis, NeHi Ta iHWKxX nnat nepegbaveHnx Tapudamu,
npuv HacTaHHi TEPMIHIB NnaTexis y Tomy Yucni cymy HecaHkuioHoBaHoro OBepapadTy HE3anexHo Bif NMPUYUH AOro
BUHUKHEHHS;

— kowrTiB 3 PaxyHkiB KnieHTa, wo matTb 6yTn cnnadeHi 3a 3aboproeaHicTio KnieHTa Ha kopucTb BaHky no Kpeguty,
KpeauTHin niHii Ta OBepapadTy, npoueHTam Ta iHwow 3aboproBaHicTio 3a HUMK 3rigHO 3 ymoBamu [lybnivyHoro
aorosopy Ta Tapudamu, npyn HacTaHHi TEPMIHIB NnaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa, wo matoTb 6yTn cnnaderi KnieHtom 3a Byab-sikoto 3aboproBaHicTio nepen baHkom, wo
BMHWKNA B pa3si HEBUKOHaHHs KnieHTOM CBOiX 3060B’A3aHb 3a OyAb-KMMU 4OroBopamu, Lo odopMrieHi Mix KnieHtom
Ta BaHkowm;

— «kowrTiB 3 PaxyHkiB KnieHTa, BigkpuTux y BaHky, y mexax cym, Wwo nignaratoTe cnnaTi baHky 3a uvm My6nivyHum
[OroBOPOM MpY HaCTaHHi TEPMIHIB NnaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa y Bunagky HasiBHOCTI npocTpo4veHoi 3aboproBaHocTi KnieHTa 3a 6yap - skumu nnatexamu
3a Oyab-KMMU JOroBopamMu yknageHumu 3 baHkowm;

— kowrTiB 3 PaxyHkiB KnieHTa npwu HacTaHHi BuNagkiB OOCTPOKOBOIMO MOBEPHEHHS KPeOAUTHUX KOLUTIB, OTpUMaHuX
KnieHtom B BaHky;

— «kowTiB 3 PaxyHkiB KnieHTa 3 MeTow BMKOHaHHA 3060B’si3aHb KnieHTa nepen BignosigHuMu Gromketamu npu
npoBeeHHi onepadin Kynisni/npoaaxy/koHBepTadii BanioT;

— KowrTiB 3 PaxyHkiB KnieHTa, WO NiandraloTb CNUCaHHIO Ta nepepaxyBaHHIO Ha iHWIi paxyHku KnieHTa B baHky Ha
nigcrasi yknageHux 4OroBopiB, TOLWO, 3@ YMOBW HasiBHOCTI BignNoBiAHMX CyM Ha PaxyHky;
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— kowrTiB 3 PaxyHkiB KnieHTa 3 MeToto peanisauii baHkom npaB 3a BignoBigHUM KPeAUTHUM LOroBOPOM, AOrOBOPOM
3acTaBu, iNOTEYHUM JOroBOPOM, JOFOBOPOM MOPYKY;,

—  KOwWTiB, MOMUIKOBO BMAaHux Yepe3 baHkomaTu Ta kacu BaHky Ta/abo nomMunkoBo 3apaxoBaHuX Ha PaxyHokK, B T.4. 3
BMHW 0QHOTO 3 Cy0’eKTiB nepekasy.

9.2 KnieHT gopyyae baHky 3givicHioBaTV nepiognyHe AOroBipHE CNMCAHHS KOLLTIB MO Mipi HAAXOOXXEHHS POLLOBUX
kowTiB Ha PaxyHok (3rigHo 0o po3nopsamkeHHs KnieHta, BctaHoBneHoi baHkom dopmu wo € gogatkom Ao uporo My6niyHoro
gorosopy, akuentoBaHoro baHkom, abo Ha niactaBi okpemux yknageHux Mk baHkom Ta KnieHTom goroBopiB), a Takox
30iMCHIOBATN JOrOBIpHE CMMCaHHSA MO Mipi HAOXOMXKEHHS MPOLLIOBMX KOLUTIB HA paxyHKMW, ANS noralleHHs 3aboproBaHocCTi nepep,
BaHkom 3a 6yab-akuM KpegutHum poroBopoM abo iHwoi 3aboproBaHocTi nepes baHkom 3a goroBopamu, yKnageHUMu Mixk
Knientom Ta BaHkom, Ta/abo sakwo KnieHT Buctynae lNMopyuntenem/3actaBogaBuem 3a 6yab-skum KpeouTHum OoroBopowm,
yKIageHum Mk TpeTboto ocoboto (pani - bopxHuk) Ta BaHkom abo iHwoi 3aboproBaHocTi nepen baHkom 3a goroBopamu,
yknageHumn Mk BopxHukom Ta BaHkoM, y TOMy 4ucni KOMICii, wTpadiB Ta neHi HaCTyNHUM YMHOM: B pasi HasBHOCTI Ta
[OCTaTHOCTI Ha NOTOYHMX paxyHkax, Bigkputux B AT «AKB «KOHKOP[», kog BaHky 307350 Ta iHWMX NOTOYHUX pPaXxXyHKiB,
Bigkputnx B AT «AKB «KOHKOP[», 3a3Ha4yeHux B BignoBigHi 3asiBi npo HagaHHs 6aHkiBCbkoro npoaykty/nocnyru Knienra,
KoOLWTiB B BantoTi 3aboproBaHocTi, BaHk 3AiMCHI0OE CNCaHHSA LMX KOLWTIB Ta 3apaxoBye iX Ha BiAMOBIAHI paxyHKU ANS noralleHHs
icHyto4oi 3aboprosaHocTi KnieHta abo ana nonosHeHHsA Bknaay, B Tomy yucni Bknagy Ha Bumory.

9.3. BaHk 3gincHioe OoroBipHe cnucaHHs KowwTiB 3 PaxyHKy B CyMi Ta B CTPOKM 3rigHO A0 po3nopsaxeHHs KnieHTa,
BCTaHoBNeHoi baHkoM chopmu abo Ha nigcTasi yknaaeHnx 4OroBopiB B pasi NonoBHeHHS Bknagy B Tomy uncni Bknagy Ha Bumory
Ta 0e3 [oOaTKOBOro MoBIAOMIEHHST abo [04aTKOBOro po3nopsimkeHHs Big KnieHTa Ta 6e3 HapgaHHs KnieHTom Oyab-akux
[OKYMEHTIB [0 BbaHKy, mo4nHaoumn 3 oHst BUHUMKHEHHS Byab-sikoi 3aboprosaHocTi abo B AeHb 3AiiCHEHHSA onepallii, Ha niacTasi
0hOpMNEHOr0 HAM MEMOpIanbLHOro opaepy, i3 NocunaHHAM y pekBi3nTi «[prusHadeHHs nnaTexy» Ha gorosip (Ne, HasBa Ta AaTa
porosopy). OgepxyBayem € ocoba, 3a3HaveHa B pekBi3uTi «OTpumMyBay» BiANOBIQHOrO MAATIXKHOrO iHCTpyMeHTa. [JorosipHe
CNUCaHHS 34iNCHIOETLCS 3@ YMOBM BiAMOBIAHOCTI BantoTn PaxyHKy 3 BanioTol 3aboproBaHOCTi, KOMicCii BaHKy ToLLO.

Y BunagKy, SKLO BanoTa KOLUTIB, L0 3HAXOAATLCA Ha MOTOYHOMY (HMX) paxyHKy (kax) KnieHTa, BigpisHA€TbLCA Big BanoT1
3aboproBaHocTi KnieHta/bopxHWKa CTOpoHW Aivwnu 3rogun, wo KnieHT gopyvae baHky Big MOro iMeHi Ta 3a MOro paxyHok
30iMCHUTU KOHBepTaLito (06MiH, KyniBmo, NpoAax) BarntoTy, L0 3HAXOAUTbLCA Ha MOro MOTOYHOMY (HUX) paxyHKy (kax) KnieHTa,
B BaniTy 3000B'A3aHHs 3a KpeauTHUMyM abo OyAb-AKMMU  iHWMMKW [OroBopaMu, yknageHumm wmixk bBaHkom Ta
KnieHTomM/BopXHUKOM, Ha MixXOaHKIBCbKOMY BantTHOMY PUHKY YKpaiHum abo MixkHapoaHWX BanTHUX puHKax (gani — MBPY abo
MBP) Ta 3apaxyBaTu KOHBEPTOBaHY y BantoTy 3000B’'si3aHHS CyMy Ha BiAMOBIAHWI paxyHOK. Mpy LbOMY CyMa KOXHOi KoHBepTauii
(kyniBni, npogaxy, o6MiHy) BanioT Bu3Ha4yaeTbca baHkom camocTinHo, B po3mipi 3aboprosaHocTi KnieHta/bopxHuka nepeg
BaHkoMm, nepepaxoBaHOi 3a PYHKOBMM KYpPCOM Ha AeHb 34IMCHEHHs KoHBepTauil (KyniBni, npogaxy, obmiHy), ane He GinbLie
3anvLWKy KOLUTIB HA MOTOYHOMY paxyHKy (kax) KnieHta. Kypc koHBepTauii (Kynieni, npoaaxy, 06MiHy) — BU3Ha4aeTbCA 3a KypcoMm
BaHky camocTiHo. [JaTa npoBeAeHHs KOHBepTauii (KyniBni, npoaaxy, oOMiHy) — B 6yAb-SKuiA AeHb, NOYMHAKYN 3 HACTYMHOro
OHS  nicna  BUMHUKHEHHs1 3aboproBaHocTti  KnieHTa/BopxHuka nepeg bBaHkom 3a pgoroBopamu, WO  yknageHi  Mix
KnieHtom/BopxHukom Ta BaHkom, Ha po3cyq Baxky. BantoTa, wo nignsarae koHBepTauii (Kynieni, npogaxy, obmiHy) — BantoTa,
WO 3HaXoOMTbCA Ha BuMLLE3a3HAYEeHOMY (HWMX) MOTOYHOMY (HMX) paxyHky (kax) KnieHta. BanTa, B fky noBuHHa OyTn
KOHBepTOBaHa (npofdaHa, KynneHa, obmiHaHa) BantoTa, WO 3HaX0ANTbCA Ha BULLE3a3HavYeHOMY (HUX) NOTOYHOMY (HWX) paxyHKy
(kax), — BanmoTa 3aboprosaHocTi KnieHTta/bopxHuka nepen baHkom 3a Oyab-skvM [OrOBOPOM, LLIO YKNageHun mik baHkom Ta
KnieHTom/Bop>XHUKOM.

Y BuNagKky, KONW KOLUTIB, LIO 3HaxoOdTbCs Ha BuLLe3a3HavyeHOMy (HMX) MOTOYHOMY (HWMX) paxyHKy (kax) KniewTa,
HeJoCTaTHbO AN noraweHHs 3aboproBaHocTi KnieHTa/bopxxHuka nepepn baHkom, BaHk Mae npaBo 3A4ificHIOBaTU KOHBEpTAL,ito
(kyniBnto, npogax, obMiH) BantoTh B Oyab-AKUiA iHWINIA AeHb (OHi) HA yMOBaXx, 3a3Ha4Y€HMX B LLbOMY MYHKTi, O MOBHOMO MOraLleHHs
3aboproeaHocTi KnieHTa/bopxxHuka nepen baHkom 3a KpeanTHUM JOroBopoM.

KnieHT Takox gopydae baHky yTpumaTy Ta nepepaxyBaTh Ha paxyHoK BianoBigHnx OTpumMyBayiB B NOpsAKY LOrOBIPHOIO
CMUCaHHS 3a paxyHOK MOro KOLUTIB, L0 3HAXOAATLCHA Ha BULLE3a3Ha4YeHOMY (HUX) MOTOYHOMY (HMX) paxyHKy (Kax) Cymy BCiX iHLLIMX
HeobXxigHMx BUTpaT baHky (KoMicin ToLo) B po3mipi 3rigHO Tapudis baHky.

9.4. HAKwo nicnA HacTaHHA CTPOKIB BWKOHaHHA Oyab-akmx 3060B’a3aHb KnieHta nepen Bankom 3a [My6nivyHum
[OroBOPOM, iHLUMMW JOrOBOpaMu, yknageHumu ta/abo takumu, wo OyayTe yknageHi KnieHtom 3 BaHkom, BaHk 3 TUX 4m iHLWIKX
NMPUYMH HE CKOPMCTaBCS NMPaBOM AOrOBIPHOro cnucaHHs KowTiB 3 PaxyHkiB KnieHTa, Le He € nigctaBoto Ans 3BinbHeHHNA KnieHTa
BiJl BiANOBIgANbLHOCTI 32 NOPYLUEHHS rPOLLOBKX 3000B’A3aHb KnieHTa 3a Takumu oroBopamu.

PO3aiN 10. HAOAHHA IH<DOPMAL|,I] TA 30IACHEHHA ONEPALIA 3A ONOMOI 00
CUCTEM ONCTAHLIMHOIO OBCJTYTOBYBAHHA (COO)

10.1. KnieHT Mae MOXIUBICTb CKOPUCTATUCh NOCNYrol OTPUMaHHSA iHcopMaLii Npo 3aiicHeHi onepadii no PaxyHky Ta
CyMy AOCTYMNHOrO 3anuwky no PaxyHky (Hagani — GSM-banking).

10.2. Cwucrema GSM-banking nepegbayae MOXNMBICTb OTPUMAHHSI BUNMCOK CneuianbHOro BUAy nNpo 34iNcHeHi onepadwii
no PaxyHKy Ta cymy AOCTYNHOro 3anuiuky no PaxyHky Ta iHdbopmauinHi nosigomneHHs 3 MNIH-kogom ao Kaptkm (no MasterCard),
3 NonepeKeHHAM LWOAO 3aKiHYEHHS TEPMiHy Ail KapTky, TOLLO, 3a JOMOMOIoK KOPOTKMX TEKCTOBMX nosigomrieHb (SMS abo
Viber nosigomneHb).

10.3. 3a kopuctyBaHHsl cuctemoro GSM-banking KnieHT 3060B'A3yeTbes 3gilicHIOBaTU onnaTty KOMicii 3rigHO 3 girnunumun
Tapudamu 6aHky.

10.4. [Onsa nigknioveHHs ao cuctemmn GSM-banking KnieHT Hagae 3rogy Ta Bkasye CBili Homep MobinbHoro TenedoHy B
3asBi Npo HagaHHA GaHKIBCLKOro NpoAykTy/nocny abo iHwWin 3asBi BcTaHOBNeHoro BaHkom 3pasky (Hagani no LboMy po3giny -
3asBa).

10.5. [nsa kopucTyBaHHA nocnyroto KnieHTy noTpiGeH nigknoyeHnin MoBinbHuin TepMiHan (TepmiHanm) ctangapty GSM
i3 3apeecTpoBaHNM HOMEPOM.
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10.6. BaHk 3060B’A3yeTbea nigkniountn KnieHta go cuctemm GSM-banking npoTsarom 1 (ogHoro) poboyoro AHA nicns
oTpumaHHs 3asaBu Big KnieHTa.

10.7. BaHK Ha BnacHui poscyq Hagcunae nosigomneHHsa OepxaTento kapTku abo y Burnaai SMS-noBigomneHHs abo
Viber-noBigomMneHHs.

10.8. bBaHk Hapae iHopMaLio Npo 34iNcHeHI onepaduii o PaxyHKy Ta cyMy JOCTYNHOro 3anuuky no PaxyHky KnieHta
Ha BkasaHui y 3asaBi Homep MobinbHoro TenedoHy 6e3 kogyBaHHs Ta KpunTorpadii.

10.9. bBaHk iHdpopmye KnieHTa npo yci 3miHM B ymoBax HagaHHsa nocnyrm GSM-banking wnaxom HagicnanHs SMS abo
Viber noBigomneHb abo iHwWmMK cnocobamu y BignosiaHocTi 3 My6niyHMM 4OroBOPOM.

10.10. BigkntoveHns Big cuctemu GSM-banking 3giicHI0ETLCA Ha NiacTasi BigNoBiaHo1 3asBu KnieHta y AoBiNbHi popmi
B NpogoBx 1 (ogHoro) poboyoro AHA nicnsa oTpUMaHHA Takoi 3asBu Big KnieHTa.

10.11. KnieHT mae 3abes3neynTtn HasBHICTb Ha PaxyHKy CyMy KOWTiB, WO HeOoOXiaHi Ana onnath KOMicii 3a HagjaHHSA
nocnyrn GSM-Banking y BignosigHocTi go Tapudis, Lo gitoTe HA MOMEHT HaAaHHs Nocnyry, Ta Hagae baHky npaBo JoroBipHOro
CNucaHHS KoLWTIB, y MOPSiAKY, BCTaHOBNEHOMY ymoBamu [y6niyHoro oroBopy, abo LnSXoM roTiBKOBOro NonoBHEHHS PaxyHky,

10.12. BaHk He Hece BiAMNOBIAANBLHOCTI 32 HEOTpUMaHHS KnieHToM iHpopMaLii npo 3aincHeHi onepadii no PaxyHky Ta
CyMy JOCTYIMHOro 3anuiwKky no PaxyHky Ta iHwmx SMS a6o Viber nosigomneHb 3a gonomoroto nocnyru GSM-banking, y Bunazaky:

- HenpauesgaTHocTi TenedoHHOro TepmiHany KnieHTa;

- 360iB y Mepexi onepaTopa 3B’A3Ky;

- nepebyBaHHA TenedoHHOro TepmiHany KnieHTa no3a 30HOK NMOKPUTTS;

- HEBUKOHaHHSA [paBun KOPUCTYBaHHA CUCTEMOK AMCTaHUiMHOrO 6aHkiBCbkoro obcnyroByBaHHsA KnieHTa KopucTyBaTucs
nocnyroto GSM-banking.

10.13. baHk Moxe 3a 3anuToM KnieHTa, enekTpoOHHO MOLUTOK HaMpaBUTU BUNUCKY Mo PaxyHKy Ha agpecy eneKkTpoHHOT
nowTu, siky KnieHT BkasaB y 3asBi.

10.14. KnieHT noroaxyeTtbcs, LWo iHdopMalia npo ctaH noro PaxyHky, pyx kowrTis Ta [MIH-kog 6yne nepepaBatuch
He3axuLEeHMN KaHanaMmuy 3B’A3Ky Ta MOXe CTaTu BioMOoto TpeTim ocobam.

10.15. KnieHT norogxyeTbces, Wo baHk MoXxe CamMOCTINHO BU3HAYMTU Ta BCTAHOBUTM HYacoBi OOMEXEHHS LWOAO BignpaBku
SMS-noBigoMneHb NpoTsarom 4obu, B Tomy vncni baHk mae npaBo He BignpasnaTv SMS abo Viber nosigomneHs y HiYHUIA Yac.

10.16. 3aivicHeHHs onepadin Yepes KoHTakT LieHTp

10.16.1. Ana oTpuMaHHA Oyab-akoi iHdopMauii woao pyxy kowTiB 3a PaxyHkoM abo 3aiicHeHHs iHwmx Onepauin 3
BUKOPUCTaHHAM [naTixHOT kapTkn Yepes KoHTakT LieHTp BaHky, KnieHT noBuHeH npontu npoueaypy AyTeHTudikauii. Y Bunagky
BiamoBu KnieHTa Hapgatu HeobXxigHy iHbopmaLilo Ana npoBeAeHHs npouenypu AyTeHTudikadii, iHdbopmMaLis Woao pyxy KoLwTiB
3a PaxyHkoM He HagaeTbcs, a BiAnoBigHa onepauis He 34iNCHI0ETLCS.

10.16.2. Akwo ue nepenbavyeHo ymoBamu BiONOBIAHOrO bBaHkiBCbkOro npoaykty T1a Tapudamu, Bbank 3giicHioe
anctaHuinHe obcnyrosyBaHHS KnieHTa yepes KoHtakT LieHTp, wo gossonsae KnieHTy oTpumyBaTy OBIAKOBWI CEPBIC 3a y4acTio
onepartopa KoHtakT LieHTpy BaHky nicna npoxomkeHHsa HanexHoi npouenypy AyTeHTudikauii.

10.16.3. KnieHT noroaxyeTbcs Ha nepefady/oTpuMaHHs ANCTaHLUiIMHUX PO3MNopsaoKeHb, AopyYeHb Ta/abo iHdopmadii no
niHiaM TenedoHHOI Mepexi (BKMoYarum MobinbHi Ta iHWi BUANM TenedoHHOro 3B’A3Ky) YCBILOMIIOYM, WO MiHii TenedoHHOT
Mepexi He € 6e3neYHNM KaHanom 3B’A3Ky, a TaKOX NOro4XKyeTbCs 3 TUM, Lo BbaHk He Hece BignoBiAansHOCTI 328 MOXIMBI PU3MKN,
LLIO NOB’A3aHi 3 NOpYLUEeHHAM KOHMIAEHUINHOCTI Ta BUHMKAKOTb BHACIAOK BUKOPUCTaHHS TENeOHHOro 3B'a3Ky.

10.16.4. AyteHTudikauis KnieHta 3aiicHi0eTbCA 3a gonomorok 3acobiB ineHTudikauii, wo nependaveHi Mk baHkom i
KnieHTom (3acobwu igeHTudikauii: npissumle, iM’a, no-6aTbKOBI, TACNOPTHI AaHi, peecTpauinHuin HoMep 0bniKoBOT KapTku NnaTHUKa
nogaTkiB, AaTa HapoaxeHHs, Homep KapTtku Tta/abo Homep [orosopy, Cnoso-naponb, i T.n.). BaHk mae npaBo 3atpebysaTtu
[onaTkoBy iHpopMauio aona goaatkoBoi AyTeHTudikauii KnieHTa.

PO3AIN 11. NEPEAAYA IHOGOPMALI.

11.1. KnieHT wnsxom nignucaHHsa 3roaw/ 3asiBu npo HagaHHs GaHkiBCbkOro npoaykTy/mocnyr Hagae badky cBin
6e3ymoBHMIN Ta 6e3BigKNMYHUIA [03BIN Ha 30MpaHHS, OTpUMaHHS, 36epiraHHsl, BUKOPUCTAHHSA, HaJaHHs, PO3MOBCIOAXEHHS Ta
nowmpeHHs iHpopmalii, Wo € H6aHKIBCbKOK TaeMHMUE B po3yMiHHI 3akoHy YkpaiHu «[Mpo 6aHku i GaHKIBCbKY OisiNbHICTbY
(Hapani — «baHkiBCcbka TaEMHULAY ), 30KpEMa, ane He BUKITHOYHO, B HACTYNHKUX obcsirax Ta/abo Bunaakax:

11.1.1. KnieHt Hagae BaHky 003Bin Ha 36ip, 36epeXeHHsi, BUAKOPUCTaHHS i NOLIMPEHHs iHdopmalii npo cebe B Giopo
KpeauTHUX icTopin, a came: TOB "YkpaiHcbke B0po KpeauTHUX icTopin”, MicuesHaxomKeHHs opuanyHoi ocodu: 01001, m. Kuis,
Meyepcbkuin pavioH, Byn. [pywescbkoro, OyauHok 1-[, [MpuBatHe akuioHepHe ToBapuctBo «MPDKHAPOOHE BHOPO
KPEOUTHWX ICTOPIN», micLue3HaxomKkeHHs opuanuHoi ocobu: 03062, m. Kuis, LLieBueHkiBCbKMIA paiioH, np. Mepemorn, 6ya.
65, TosapuctBo 3 obMexeHow BianosiaanbhicTio «MEPLIE BCEYKPAIHCBKE BIOPO KPEOUTHUX ICTOPIAY,
MicLle3Haxo4XKeHHs topuanyHoi ocobu: 02002, m. Kuis, [IHinpoBcbkuiA paroH, Byn. M. Packosoi, 6ya. 11, BignosiaHo 40 YMHHOTO
3aKoHo4aBCcTBa YKpaiHu.

o iHdopmauii npo KnieHta BigHOCATLCA:

1) BigomocrTi, Wwo igeHTUdikytoTb 0coby: npi3suLle, iM'A Ta No GaTbKOBI; AaTa HapOOXKEHHS; NacnopTHi AaHi; micue
npoxuBaHHA; PeecTpauiiHnii Homep 06niKOBOI KapTku nnaTHWka nogatkiB B [lepkaBHOMY peecTpi di3nyHMX ocib - nnaTHukiB
nopaTkiB Ta iHWKMX 0OOB'A3KOBUX NnaTexis (y pasi HAsBHOCTI); BiAOMOCTI NP0 MOTOYHY TPYAOBY AiANbHICTb; CIMEWHWUIA CTaH 0cobu
Ta KinbKiCTb OCib, Aki nepebyBaloTb Ha ii yTpMMaHHi; gata i Homep AepXaBHOi peecTpauii, BiJOMOCTI MPO opraH AepXKaBHOI
peecTpaLii Ta OCHOBHMI NPeAMET rocnoAapchkoi AisnbHOCTI PisndHOT 0cobu - cyb'ekTa NigNnpUEMHULBKOT AiISNbHOCTI;

2) BigoMoCTi Npo rpoLioBe 3000B'sA3aHHs cy6'ekTa KpeaUTHOI iCTopil:

a) Bi4OMOCTI NPO KpeAWTHUIA MpaBOYMH Ta 3MiHM A0 HbOro (HOMep i AaTa yknagaHHs NpaBoUYuHy, CTOPOHU, BUA NPaBOUUHY);

6) cyma 3000B'sI3aHHs 32 YKNaAeHNM KpeauTHUM NpaBovMHOM;

B) BUA Bantotn 3060B'A3aHHS;
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r) CTPOK i MOPSAOK BUKOHAHHA KPEAUTHOIO NPaBOYNHY;

I') BiAOMOCTI NPO PO3Mip NoralleHoi CymMu Ta OCTaToO4HY CyMy 3000B'A3aHHS 3a KpeAUTHUM MPaBOYUHOM;

[) baTa BUHWKHEHHS MPOCTPOYEHHS 3060B'A3aHHSA 3a KpeAUTHMM NPaBOYMHOM, Or0 PO3MIp i CTafist NoralleHHs;

€) BiZOMOCTi MPO MPUMUHEHHS KPEAUTHOIO MPaBOYMHY Ta CMOCiO MOro NpUNMHEHHS (y TOMY YWChi 32 3rogok CTOPIH, Y
Cy[OBOMY NOpPSAAKY, rapaHTOM TOLLO);

€) BiJOMOCTi NPO BU3HaHHSA KPEAWTHOTO NPaBOYMHY HELIACHWM i MiACTaBW Takoro BU3HAHHS.

11.1.2. TlpuBatHMM ocobam, opraHizauism, Aep>XaBHUM Ta NPaBOOXOPOHHUM opraHam Ans 3abesneyeHHs BUKOHaHHA
HMMM CBOIX (DYHKLIIN 3rifHO YMHHOTO 3aKoHOA4AaBCTBa YKpaiHu, B TOMY YMCHi Y pasi ykrnagaHHs JOroBopy Npo BiACTYNMEHHS npasa
Bumoru ao KnieHta abo y pasi HabyTTa npaBa 3BOPOTHOI BUMOrM (perpecy) TpeTtimu ocobammn oo KnieHta, ayautopam, a Takox
PEeNTUHIOBUM areHTCTBaM, Ta iHWKM ocobam Npu NPoBeAEHHI cek’topuTn3adii.

11.1.3. HeobxigHoi npw nepepgavi/oTpumaHHi iHopmauii - go/Big/yepe3 €anHy iHopMaLiiHy cuctemy «PeecTp
Nno3nyanbHUKIBY;

11.1.4. HeobxigHoi npyn OTpMMaHHI/BHeCeHH iHdopMauii 3/00 Gyab-AKnx peecTpiB, iCHylOUMX B YKpaiHi, B TOMy yuchi
nepxaBHUX, B sIkMx 36epiraetbcsa iHopmauia wopo KnieHTa, noro ciHaHCOBOI AisinNbHOCTI, MaiHa, sike HagaHo abo
NponoHyeTbCs Y 3abe3neyeHHst BUKOHaHHs 30608 A3aHb KnieHTa nepen baHkom 3a [Ny6niyHnm goroBopom, ska HeobxigHa BaHky
npoTsarom cTpoky Aii MybniyHoro gorosopy;

11.1.5. 3 mMeTOl NpUNMHEHHs abo NonepeaXeHHS MOXIUBOTO LUaxpancTea MOBIAOMMATM YnieHam MnaTikHOI cuctemm
HeobXxigHy iHdopMaLilo npo Oyab-Aki He3akoHHi abo HenoromkeHi 3 BaHkom Aii 3 BUKOpUCTaHHAM [naTikHUX KapTOK 3a
PaxyHkamu KnieHTa.

11.1.6. KnieHt Hapae BaHky po3Bin Ha nowwvpeHHs iHdopMauii npo cebe ocobam, Wwo HagawTb nocnyrn baHky 3
3arnyyeHHs KNieHTIB (B TOMY YMCIi NepCOHarbHi AaHHi) B MMCbMOBI (ManepoBill) Ta eNekTPOoHHI hopMi, a came: npi3suLLe, iM's,
no-6aTtbKoBi, onepalii, ski 6ynyu NpoBeAeHi Ha KOPWUCTb KIiEHTA, Ta iHWY iHdOpMaLilo BiANOBIAHO OO YKNaAEHUX MiX Takumm
ocobamu Ta baHkom goroBopis.

11.1.7. KnieHT Hapae baHky O03Bin Ha HagaHHA HeoOXigHOI iHopmauii npo KnieHta TpeTim ocobam BigHOCHO
yknagaHHs Ta/abo yknageHvux 0oAaTKOBMX UM CYyMyTHIX MOCAYr, ski € 060B’A3KOBUMW ANA OTPUMAHHS KpeauTy (OuiHka MainHa,
CTpaxyBaHHS, HoTapiarnbHi Ta iHWi 4OAATKOBI YX CyMNyTHi NOCAyru).

11.2. KnieHT Hapae baHky go3Bin Ha oTpMMmaHHA Big BaHky nosigomneHb iHpopmaLiiHOro xapaktepy, B TOMYy 4ucri
woao 3miHn ymoB BaHkiBcbkunx npogyktis/mocnyr Ta/abo Tapudis, 3akiH4eHHst CTPoKy Ail MnaTikHuX KapTok, Npono3uuii Wwoao
HOBMX NPOAYKTIB Ta Nocnyr, y ToMy u1chi Big napTHepiB baHky, HagaHHA kpeauTy KnieHTy 3 3asHavyeHHsaM cymu KpeauTy, cymun
YeproBux Ta NPOCTpoYeHux nnartexiB KnieHta 3a neBHMMM BaHKiBCbkUMKW npoaykTamu/mocryramy TOWO 3a MOLUTOBUMMU Ta
eneKkTpoHHMMK agpecamu KnieHTa, Ha Homepu TenedoHiB MOBinNbHOro 3B’A3Ky, 3a3HadeHi KnieHtom y 3roai, B ToMy 4ucni
LNAXoM HagcunaHHa SMS- noBigoMneHb.

PO3AiN 12. NEPCOHAIBbHI A AHLI.

12.1.MignucaHHam 3asBu Npo HagaHHS GaHkiBCbKoro npoaykTy/nocnyru KnieHT gk cy6’ekT MNepcoHanbHux AaHux:

12.1.1. Hapae cBoto 3rogy baHky abo Bu3HadeHoMy BaHkowm, 3rigHo i3 3akoHoM YkpaiHn «[1po 3axucT nepcoHanbHMX
JaHux», po3nopsiaHnKy 6a3u nepcoHanbHux aaHux (gani — bIMA), Ha nepegady Bigomocten 3 B[, B ToMy uucni Takux, Lo
CTaHOBNSATb GaHKIBCbKY TAEMHWLIIO, BUKIHOYHO Y BiANOBIAHOCTI A0 BUMOr 3akoHy YkpaiHu «IMpo 6aHku i 6aHKiBCbKy AisnbHICTbY,
6e3 pogaTkoBOro noeigoMneHHs baHkom npo Taki gii. JaHa 3roga € 6e3cTpokoBoto. KnieHT niaTBepaxye, Lo 03HANOMINEHUIA 3i
3micTom 3akoHiB YkpaiHu «[1po 3axvcT nepcoHanbHux AaHux» Ta «lNpo 6aHky i 6aHKIBCbKy OisNbHICTE», Ta MNOBIJOMIEHUI NPO
BKITIOYEHHS Oro NepcoHanbHux AaHnx Ao 6asun nepcoHanbHux gaHmx baxky «KnieHTuy», Wwo postalioBaHa 3a agpecoto: YkpaiHa,
49000, OHinponeTpoBcbka 0bn., Micto [OHinpo, nnowa Tpoiubka, OyanHok 2 Ta nosigomneHun baHkom npo cBOi MpaBa Sk
cyb’ekta nepcoHanbHMX AaHux, obymosrneHi cT. 8 3akoHy YkpaiHu Ne 2297-VI Big 01.06.2010 «[Mpo 3axucT nepcoHanbHUX
OaHNX» , B TOMY YUCTI:

1) 3HaTK Npo axepena 36UpaHHs, MiCLLIe3HaXO4XKEHHST CBOIX NEPCOHANbHUX AaHWX, METY iX 06po06KM, MiCLLEe3HaXOoKEHHS
abo Micue npoxuBaHHs (NepebyBaHHS) BONOAIMbLS YM PO3NopsaHMKa NepcoHanbHNX AaHux abo aaTv BianoBigHe AOpYyYeHHs
LLIOA0 OTPMMaHHS L€l iHbopmaLlii ynoBHOBaXXeHUM H1UM ocobam, KpiM BUMaaKiB, BCTAHOBMEHMX 3aKOHOM,;

2) oTpumyBaTH iHbopMaLiito NPO YMOBU HalaHHSI JOCTYNY A0 NEPCOHaNbHUX AaHNX, 30KpeMa iHpopmaLito Npo TPeTix ocib,
AKMM NepeaarTbCs MOro NepcoHanbHi AaHi;

3) Ha [OCTyn A0 CBOIX NEPCOHANbHUX AaHUX;

4) oTpMMyBaTK He Mi3HilW AK 3a TPUAUATb KanenHaapHUX OHIB 3 OHSA HAOXOKEHHS 3anuTy, KpiM BMNaakie, nependaveHnx
3aKOHOM, BiAMNOBIAb NPO Te, YN 0OPOBNATLCA NOro NEPCOoHarbHI AaHi, @ TaKoX OTPMMYBATK 3MICT Taknx NEPCOHANbHUX AaHUX;

5) npen'sBnATM BMOTMBOBaHY BWMOrY BOMOAIMbLIO MEPCOHANbHUX AaHWX i3 3anepeyeHHsaM npoTu OBpoGKM CBOiX
nepcoHanbHUX JaHUX;

6) Nnpea'sBNATM BMOTUBOBaHY BUMOTY LLOA0 3MiHM ab0 3HULLIEHHS CBOIX NEPCOHANbHUX AaHUX OyAb-aKMM BOMOAinbLEM Ta
PO3MopPSAHMKOM NEePCOoHaNbHUX AaHMX, AKLWO Ui AaHi 06pobnsaloTbCcs HE3aKOHHO UM € HEOOCTOBIPHUMU;

7) Ha 3axuUCT CBOIX NEPCOHanNbHUX AAHWX Bi HEe3aKkoHHOI 0OpobkM Ta BMNAOKOBOI BTPATW, 3HWULLEHHS, MOLLUKOMKEHHS Y
3B'I3KY 3 YMUCHUM MPUXOBYBAHHAM, HEHAAHHAM Y/ HECBOEYACHMM iX HAQaHHAM, @ TaKOX Ha 3axXMCT Bif HaJaHHS BiJOMOCTEN,
LLIO € HEeAOCTOBIPHUMM YN FaHBONSATL YECTb, MQHICTb Ta AINOBY penyTauilo gisn4Hoi ocobu;

8) 3BepTaTucH i3 ckapramu Ha ob6pobKy CBOiIX NepCoHanbHUX AaHUX A0 YNOBHOBaXeHu abo fo cyay;

9) 3acTocoByBaTU 3aCO0OM NPABOBOrO 3axXMCTy B pasi MOPYLUEHHS 3aKOHOO4ABCTBA NPO 3aXUCT NEPCOHANbHUX AAHUX;

10) BHOCUTHM 3acTEpPEXEHHSI CTOCOBHO OOMEXEHHS nNpaBa Ha 06pobKy CBOIX NepcoHanbHUX AaHWX Nif Yac HaaHHs 3roau;

11) BigKknukaTu 3rogy Ha 06poOKy NepcoHanbHUX OaHWX;

12) 3HaTN MexaHi3M aBTOMaTU4HOI 06POGKM NEPCOHANbHUX AaHUX;

13) Ha 3axuCT Bi aBTOMaTU30BAHOrO PILLEHHS!, SKe Ma€ A8 HbOro NPaBoBi HaCMiaKW.
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12.1.2. Jae srogy Ha 3b6epiraHHa BaHkom cBOiX lNepcoHanbHWX AaHUX MNPOTArOM CTPOKY, BM3HAYEHOro 3rigHo 3
BHYTPILLHIMX JOKYMEeHTaMn BaHKy Ta YMHHUM 3aKOHO4ABCTBOM YKpaiHu, B TOMY Yuchi, ane He obmexyounch umMm, lNepenikom
[OOKYMEHTIB, O YTBOPIOWTLCS B AidnbHOCTI HauioHanbHoro 6aHKky YkpaiHM Ta 0aHkiB YKpaiHu, i3 3a3HayeHHsM CTpOKiB
3bepiraHHs, 3aTBEpAXeHOro noctaHoBoto [NpaeniHHA HauioHanbHoro 6aHky Ykpainu Big 8 rpyaHst 2004 p. N 601.

12.1.3. [Hae baHky 0o3Bin Ha 06po6Ky (B TOMy 4umcri, 30MpaHHs, peecTpauito, HakonuyeHHs, 3bepiraHHs, aganTyBaHHs,
3MiHy, MOHOBIEHHHA, BWKOPUCTaHHS, MOLIMPEHHST (PO3NOBCIOXKEHHS, peanisaudito, nepefgady Oyab-sikin TpeTii 0cobi),
3HEOCOBNEeHHs!, 3HULLIEHHS), MOro NepcoHanbHUX AaHnx 6e3 Byab-Aakux obMexeHb, 30kpema 3 MeTOolo:

- peanisauii baHkom cBOiX npaB Ta 000B'A3kiB y cdhepi rocnogapcbknx Ta UMBINBHO - MNPaBOBUMX BiAHOCWMH,
agMiHICTPaTUBHO-NPaBOBKX, MOAATKOBUX BiAHOCWH, BIAHOCUH Yy cdepi Byxrantepcbkoro obniky, BiAHOCWMH y cdepi 6e3neku,
YNpaBriHHA KPeaUTHUMU PU3UKaMK, BKIOYAKYM CTpaxyBaHHA CYO’eKTiB KpeAWTHWUX MPaBOBIAHOCWH Ta iX MaWHa, HadaHHs
BaHkom 6aHKIBCbKMX Ta iHLWMX DiIHAHCOBKX NOCAYT, IHLWIMX BIAHOCWH, LLO BUMaraoTb 06pobku nepcoHanbHUX AaHNX Ta MatoTb Ha
MeTi peanisauito nonoxeHb LinBinbHoro kogekcy Ykpainm, Mocnogapcbkoro kogekcy Ykpainv, 3akoHy Ykpainu «[po cnoxus4ye
KpeouTyBaHHsI», 3akoHy YkpaiHu «[po 6aHkM Ta GaHKiBCbKy AisnbHICTb», 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTuAito
neranisauii  (BigMMBaHHIO) [OXOAIB, OAEPXaHWX 3MOYMHHMM LUNSXOM, (iHAHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO
pO3MNOBCIOAXEHHSA 36p0i MacoBoOro 3HuULEeHHsA», 3akoHy Ykpainu «[1po diHaHCOBI nocnyrn Ta gepXaBHe perynioBaHHS PUHKIB
hiHaHcoBMX nocnyr», 3akoHy YkpaiHn «[1po opraHisauito opMyBaHHs Ta 06iry KpeauTHUX iCTOPIN", iHWMX 3aKOHOAaBYUX aKTiB,
B TOMY Yncni HopMaTuBHuX akTiB HBY; a Takox Ansa 3abesnedeHHs BegeHHs/36epexeHHss HeobxigHOT CTaTUCTUYHOT iHdopMaLi,
OOTPMMaHHA BUMOr YMHHOro 3akoHopaBcTBa, Ctatyty AT «AKBE «KOHKOP[» Ta BHyTpiWwHiX npaBun BaHKky npu yknageHHi,
peecTpauii, BUKOHaHHI, CYNpOBOMXEHHI Ta npunuHeHHi [lybniyHoro porosopy Ta/abo 6GaHKiBCbKMX MPOAYKTIB/MOCAYF, L0
HagaTbca B pamkax [MybniyHoro goroBopy, 3abesneveHHs AisnbHocTi BaHky, 3axucTy 1oro npaB Ta iHTepeciB, peanisauii
BaHkom cBoix npaB, nepeabaveHnx Ta/abo nos’s3aHnx 3 MybniyHMM 4OroBopoMm.

12.1.4. KnieHT Hagae csoto 3roay Ta go3sin baHky nepegasaTu NepcoHanbHi AaHi B TOMY YKCHi, ane He BUKMOYHO,
posnopsigHMKaM (nignpuemcTBam, yCTaHOBaM i opraHisauisM ycix popm BnacHOCTI, opraHaM JepXaBHOi Bragu 4v opraHam
MiCLIeBOro caMoBpsayBaHHs, didnyHum ocobam - nignpuemusam, akum baHkom abo YMHHUM 3aKOHOAaBCTBOM HadaHo abo byae
HagaHo nNpaBo 06pobnATU NepcoHanbHi AaHi), apxiBHUM yCTaHOBaM Ta iHWMM ocobam, Wwo HagaTb baHky nocnyrn 36epiraHHs
iHpopmaUii Ta JOKYMEHTIB i MOB’A3aHi 3 UMM nocnyru; akuioHepam Ta adiniioBaHnm ocobam baHky Ta ocobam, Wo mMatTb
iCTOTHY ydyacTb y baHky abo 3gincHioloTb KOHTponb Haa BbaHkom; npodeciihum pagHukam baHky, 30kpema ayautopam,
Oyxrantepam, afBokaTam, Op1UcTaMm; NNaTikHUM cuctemam, NpPOLECUHIOBUM YyCTaHOBaM, NpMBaTHUM ocobam Ta opraHisauisam
Ons 3abe3neyvyeHHs BUKOHaHHS HUMU CBOIX (OyHKLiN abo HagaHHA nocnyr baHKy BiANoOBIiAHO 4O yKNageHUX Midk TakuMu ocobamm
(opranisauisimn) Ta BaHkom goroBopiB (y TOMy YMcni, ane He BUKITHOYHO NOCNYT KPeAUTHOro NocepeaHuLTBa, CTArHeHHs 6opris)
y Tili Mipi, B sIKii BaHk BBaXxkaTume Lie HeobXxiaHMM abo BaxkaHuM Ans 34iNCHEHHs NpaB Ta 3abe3neveHHs iHTepeciB baHky.

12.1.5. KnieHT Hapgae cBoto 3rogy Ta NoroaxyeTrbcs 3 TUM, Wo BaHk mae npaBo 3aincHioBaTK (POTO3MOMKY Ta Bigeo
Harnsag B 30Hax obcnyropyBaHHA KnieHTiB, hoTorpadyBaHHs KnieHTa Ta Moro 4OKYMEHTIB, a Takox pikcauito BCiMa MOXITMBUMMA
TEeXHIYHMMK 3acobamm koHTakTiB 3 KnieHTom (B TOMy ymcni ayaio 3annc TenedOoHHNX PO3MOB Ta iHLWe) B MpuMilLieHHAX baHky Ta
Ha npucTtposix baHky 3 uinno 3abesneveHHs 6e3nekn Ta HanexHoro obcnyroByBaHHA KnieHTa. BaHk mae npaBo 36epiratu
Bigeo3anucu Ta doTtorpadii B noganbLIoMy, a TakoX NowumMpioBaTy ix y Bunagkax, nepegbadyeHnx YMHHUM 3akoHOO4ABCTBOM
Ykpainu.

KnieHT nigTBepaxye, WO nignucaHHsamM 3asiBu Npo HagaHHa GaHkiBCbKOro npoaykty/mocnyrn Hapae Bbadky npaBso
BMKOPWUCTOBYBATK Bigeosanucu, doTtorpadii Ta 3anucm TenedoHHUX PO3MOB B SKOCTI AOKasiB B MpouecyarnbHuX Aisx Ta
nigTBEPAXYE, WO BUKOPUCTAHHS Takux Bigeosanwucis, dotorpadin Ta 3anuciB TeneoHHUX PO3MOB HE € MOPYLUEHHSM WMOro
KOHCTWUTYLiNHMX npaB., 3rigHo ¢T.31 KoHcTuTyuii Ykpainu, a € HeobxigHumm 3axogamu 3 MeTor 3anobirty NpaBonNOPYLUEHHIO YK
3'AcyBaTy iCTVMHY Nig Yac po3cnigyBaHHS, SKLWO iHWXMKU cnocobamu ogepXaTtu iHpopMaLlito HEMOXITUBO.

12.1.6. BinomocTi npo KnieHta, BkazaHux KnieHTOM noB’A3aHux 3 HMM OCiO, YneHiB cimM'i, poandiB, Ta NpeacTaBHUKIB
KnieHTa, BinobpaxeHi B JoroBopax, OKYMEHTax lpuandHmx cnpae Ta iHpopMaLiiHnx (aBToMaTu3oBaHux) cuctemax bawky, €
nepcoHanbHMMK gaHuMun, ki obpobnstoTecs B 6asi nepcoHanbHux gaHux «KnieHTu». 3okpema, B Taki 6asi nepcoHanbHUX
[aHux o0pobnsTbCA HACTYMHI BiAOMOCTi Npo:

e npi3BuLLe, iM’'st Ta N0 GaTbKOBI Cy6’ekTa;

e MacnopTHi AaHi (BKMO4a4u rpOMagsaHChKi Ta 3aKOPAOHHI NacnopTu, NMOCBIAKNA Ha NOCTIVHE Y TMMYacOoBe NPOXUBAHHSA
Ta iHWi JOKYMEHTM, AKi NOCBiaYYOTb 0CO0Y);

e rpOMafsAHCTBO (NigaaHcTBO) abo BiACYTHICTE BIAHOLWEHHS 0 rpoMajsiHCTBa (NigaaHCcTBa);

e PE3NOEHTHICTb CyD’eKTa;

e 3pa30K BNACHOPYYHOro Mignucy;

e cTaTyc 0cobu, sika 3aMaeTbCs HE3aNEXHOK NPOECIAHO AisnbHICTIO, abo disndHOoiT ocobn — nignpremus;
® BiK;

e CTaTb;

e faTa i MicLe HapOOKEHHS;

e MiCLie MOCTIHOIO MPOXMBaHHA abo TMMYacoBOro nepebyBaHHs, CTPOK NPOXUBAHHS;

e MicLe peecTpalii;

e peecTpauinHMin Homep 06NIKOBOT KapTKX NaTHUKa noaaTkiB (B TUX BUNaAKax, konu BiH € y ocobn);
couianbHuin cTaTyc;

e CiMelHWUI cTaH;

e cknag ciM’i Ta KinbKiCTb yTpumaHLiB, npi3Buwia, iM'ss, no 6aTbkoBi Takux ocib, ix crtaTb, BiK, Micle peecTpauii Ta
NPOXWBAHHS, KOHTAKTHI AaHi;

e KOHTaKTHi 0cobu (npisBuwa, iM’'a, no 6aTbkoBi Takmx OCIO, iX gaTa HapoOOKEHHs, HoMepwu TernedoHiB, agpeca
€IeKTPOHHOI MOLLTOBOI CKPUHBLKM);

¢ npodoecito, cneuianisauito, kBanigikaLinH1i Knac;
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pobounin cTax Ta micust poboTu;
BiJHOLLEHHS 0 BiiCbKOBOro 060B’A3KY;
CTaH 300poB’s B 06cA3i, Aknin cy6’ekT HagacTb JO6POBINbHO;
OCBITY (BKIHOYaKOYM BYEHI 3BaHHS, KypCcy MiABULLEHHS KBanidikauii TOLO0), BONOAIHHA MOBaMU;
HasiBHICTb NpaB KepyBaHHS TpaHCNOPTHMMM 3acobamu Ta CTax KepyBaHHS;

e nocagy;

e 300paxeHHs (poTO, Bifeo) Ta 3ByKO3anuc;

e HoMepa TenedoHiB (pobounx Ta 0cobucTMx cTauioHapHUX Ta MOBINbHMX), agpecy eneKTPOHHOI MOLUTOBOI CKPUHBLKN
(kopnopaTuBHOi Ta ocobucToi), skype, dakc ToLLo;

e aZipecy po3TallyBaHHA pobo4oro micus;

® PO3Mip OCHOBHOI Ta 40AATKOBOi 3apo0biTHOI NnaTtu, npemii, GoHycw, iHWi Joxoaw;

® PEKBI3NTUN BaHKIBCbKNX PaxyHKiB;

® iAeHTUIKYIOYi AaHi KOHTPareHTIB KNieHTa, ki cTanu BigoMi baHky B 3B’A3Ky 3 HaAaHHSAM KNIEHTY NOCNYT;

e LiiHHE MaWHO, WO 3HAaX0AUTLCH Y BNACHOCTI (CNiBBMACHOCTI) Cy0’eKTa, NOro XapakTepuCTUKX Ta peecTpauiinHi AaHi;

e PO3MIp YacTKM B KaniTani lpuandHmx ocib, noe’sasaHunx Ta adininoBaHnx 3 HUMK OcCib, iHOpPMAaLis NPO KiNbKiCTb Ta
PEeKBI3UTY LiIHHWMX Nanepis, SKMMK Bonogie cyb’ekT;

e [1aHi, SIKi BUMaratoTbCs 3aKOHOAABCTBOM B cdpepi 3AiINCHEHHSA (DiIHAHCOBOTO MOHITOPUHIY, 3 TUX, LLIO HEe HaBeAeHi BULLE;

e iHWI BigOMOCTIi, MeTa 06po0KM Akux cnisnagae 3 MeTol 06pobku NepcoHanbHUX AaHNX, Ta Sk 6yayTe HagaHi cy6’ekTom
camocTinHo abo oTpumaHi baHkom B npoLeci 6aHKiBCbKOro 06CnyroByBaHHsI.

B 6yab-akomy Bunagky cknag Ta 3MmicT 3ibpaHux npo KnieHTa BaHkoM nepcoHanbHUX AaHWX MICTUTLCH Y NEePBUHHUX
prepenax BigomocTel npo KnieHTa, 30KkpeMa, y BUAaHUX Ha NOro iM’st AOKYMeHTax, nignncaHux HAM AOKYMeHTax, BiJjOMOCTSX,
aki KnieHT HagaB BaHky npo cebe.

PO3AIN1 13. MPABA TA OBOB’A3KN CTOPIH

13.1.baHK mae npaBo:

13.1.1. ButpebyBaTtu y knieHTa (ocobw, npeAcTaBHUKA KieHTa) AOKYMEHTW i BiJOMOCTi, HeobXiaHi Ansa 34iicHeHHS
ineHTudikauii Ta/abo BepudikaLii, aHanidy Ta BUABNEHHS diHaHCOBUX onepauin, Wwo nignsaraioTb QiHAHCOBOMY MOHITOPUHIY, Ta
iHWIi nepeabayeHi 3aKOHOA4ABCTBOM JOKYMEHTW Ta BiJOMOCTI, siki BUTpebye 6aHK 3 METOK BUKOHaHHSI BUMOT 3aKOHOAABCTBA, sike
perynioe BigHocuHK y cdbepi 3anobiraHHs neranisadii (BigMMBaHHI0) LOX0AIB, OAEPXKaHUX 3MOYNHHUM LUMSAXOM, (DiHaHCYBaHHIO
Tepopmn3My Ta (PiHAHCYBaHHIO PO3MOBCIOAKEHHSA 30pOi MAacOBOro 3HULLEHHS, @ Y pasi iX HeHagaHHs abo YMWCHOro nogaHHs
KnieHTom HenpaBauBux BigoMocTel nNpo cebe - BigMoBuTY KnieHTy y 10ro o6¢cnyroByBaHHi.

13.1.2.  He BuKOHyBaTW pO3paxyHKOBiI AOKYMEHTU / AopyyeHHs / po3nopsamkeHHsa KnieHTa Ha npoBedeHHs onepauin y
BUMNadKax:

- BUMSIBNEHHSA NOMUIIKM Yy NNaTkHUX pekBisnTax (HoMep PaxyHky Ta koa KnieHTa, 3a3HayeHi B po3paxyHKOBOMY AOKYMEHTI
/ nopy4eHHi / po3nopsmxeHHi, He HanexaTb KnieHTy, Towwo);

- 3aMnoBHEHHS1 PO3pPaxyHKOBOrO AOKYMEHTY / [OPYYEHHS / PO3MOPSIAXKEHHS i3 MOPYLLUEHHAM BUMOT YYHHOTO 3aKOHO4ABCTBa
YKpainu;

-y Bunagky sigmosu KnieHTa y HagaHHi abo npu HagaHHi HEMOBHOMO nepeniky AOKyMeHTiB Ta/abo obcary iHdopmaldii,
o BMMaraiTbcs baHkowm;

- SKWO pO3paxyHKOBMI AOKyMeHT / gopyyeHHs / po3snopsmkeHHs KnieHTa cynepedaTb abo 3abGOpOHEHiI YMHHUM
3aKOHOOABCTBOM YKpaiHu;

- SKWO pO3paxyHKOBMUIN OOKYMEHT / JOpYYEHHs / po3nopsiaxeHHs nepenbavae 34iicHEHHsT onepauii, y4acHukom abo
BUrogoHabyesayem 3a kol € ocoba, SKy BKIOYEHO A0 nepeniky ocib, NoB'A3aHuX i3 34INCHEHHAM TEPOPUCTUYHOIT
OistNbHOCTI.

BignosiganbHicTb BaHKy WOAO0 nepeBipkn NPaBUIbHOCTI  3arMOBHEHHSI PEKBI3UTIB  PO3PaxyHKOBOrO [OKYMEHTY
06MeXyTbCA HEOOXIAHICTIO 3AiIMCHEHHSA NEPEBIPKM NWLLIE TUX PEKBI3UTIB, SKi YiTKO BU3HAYEHi YMHHMM 3aKOHOAaBCTBOM YKpPaiHu.

13.1.3.  3ynuHWUTK 3AiACHEHHA hiHAHCOBOI (hiHAHCOBMX) onepadii (onepauin), ska (SKi) MICTUTb (MICTATb) O3HaKM,
nepenbadeHi crattamm 15 Tta/abo 16 3akoHy YkpaiHu «[lpo 3anobiraHHs Ta npoTuail neranisauii (BigMmMBaHHIO) goxogis,
OLEPXKAHMX 3MTOUYMHHUM LLNSIXOM, (PiHAHCYBAHHIO TEPOPU3MY Ta (PiIHAHCYBAHHIO PO3MOBCIOAXKEHHSA 30P0i MACOBOIO 3HULLEHHSY |,
Ta/abo hiHaHCOBI onepaldlii i3 3apaxyBaHHS Y1 CMIUCAHHSI KOLUTIB, LU0 BiaOyBaETbCA B pe3ynbTaTi Ai, sKi MICTATb 03HAKMN BUMHEHHSI
3r104MHY, BU3Ha4eHoro KpMMiHanbH1UM KOAeKCOM YKpaiHu.

13.1.4. Y Bunagkax 3BepHeHHs1 6aHkiB, WO MaloTb KOPEeCNoHAEHTCbKi BigHOCMHM 3 BaHkom Ta/abo 4yepes ski
3aiicHoOTECS oiHaHcoBi onepadii KnieHTta, i3 odiuinHummn 3anutamm o baHky wopo HagaHHA iHdopmauii CTOCOBHO
ineHTudpikauii KnieHta, a came: JOKYMEHTIB i BiooMOCTelN, HeOOXiaHMX Ans 3'AcyBaHHA ocobu KnieHTa, 3MiCTy 1oro gisnbHOCTI Ta
(iHaHCOBOro CTaHy Towo, Ta/abo iHdhopmadii woao cyTi 3aiicHioBaHoi KnieHTom chiHaHCOBOI onepadii, ssiky o6cnyroBye Takui
6aHk, npaBo nosigoMUTW/HagaTy GaHKy 3anuTyBaHy HUM iHpopmaLito Ta/abo Konii AJOKYMEHTIB.

13.1.5. BiamoBuTUCS Bif NpoBedeHHst (hiHaHCOBOI onepalii y pasi, AKWwo iHaHCOBa onepawis MiCTUTb O3HaKN Takoi,
wo 3rigHo 3 3akoHom YkpaiHu «[Mpo 3anobiraHHa Ta npoTuAilo neranisauii (BiaMMBaHHIO) O0OXOAiB, OOEPXAHMUX 3MOYUHHUM
LWNAXOM, chiHaHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCHOAXEHHS 36pOi MAcOBOro 3HULLEHHS» Miansirae iHaHCOBOMY
MOHITOPWUHTY.

13.1.6. BiamoBuTUCSA BiA BCTAHOBNEHHA (NiATPUMAaHHS) AiNOBUX BiAHOCKH (Y TOMY YACHIi LUNSXOM PO3ipBaHHS OinoBux
BiAHOCKH) abo npoBeaeHHs1 hiHaHCOBOI onepaLii y pasi HeHagaHHS KNiEHTOM HeOOXiOHMX AN BUBYEHHS KMIEHTIB JOKYMEHTIB U
BiZlOMOCTEN.
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13.1.7. OtpumyBaTtu Big KnieHta nnaTy 3a HagaHHa nocnyr/3dincHeHHs onepadin 3a BignoBiAHMMM BaHKiBCbkMMU
npogykramu/nocnyramu, B posmipax, nepeabaveHux AirouvMn Ha gaTy HagaHHsa nocnyr/3aiicHeHHs onepadii Tapudamn tTa/abo
[orosopamu Npo HagaHHA 6aHKiBCbKOro NpoAyKTy/Mocnyru.

13.1.8. HapasaTtu KnieHTy, 3a yMOBU Nigknto4eHHs Moro 4o BianosiaHoro baHkiBCbKoro npodyKkTy/nocnyru, Ta 3a ymoBu
TEXHIYHOI MOXIMBOCTI, iHPOpMaLLito NPO pyX KOLWTIB 32 PaxyHkamu LUNSAXOM HagcunaHHs Takoi iHpopmauii 3acobamum nowtoBoro
3B’A3Ky, Ta/abo enekTpoHHOI now Ty Internet, Ta/abo SMS-cepsiciB 3a KOHTakTHO iHpopmaLieto KnieHTa, 3a3Ha4eHO OCTaHHIM
B 3asiBi Npo HagaHHA GaHKiBCbKOro npoaykty/nocnyru. BusHayeHHs obcary noBigoMneHHs 3a4iicHioeTbess BaHkom Ha BnacHUn
poscya.

13.1.9.  Bigknactu BUKOHaHHS po3paxyHKoBOro AokymeHTa KnieHTta Ha HacTynHuin OnepauiiHnia (pobounin) AeHb, SKLLO
TaKun JOKYMEHT Haginwos Ao baHky nicna sakiHieHHs OnepauiinHoro (po6o4oro) AHS, a TakoxX B iHLWMX BUNagkax, nepegbadeHnx
[My6niyHMM [OroBOpPOM, Y TOMY YMCHI 3 MPUYNHM BiACYTHOCTI Y BaHKy TEXHIYHOI MOXIMBOCTI BUKOHATW PO3PaxyHKOBUIN JOKYMEHT
B [IeHb 00 HaAXOMXKEHHS.

13.1.10. BwumaraTu Big KnieHTa BiglKoQyBaHHS JOKyMEHTarnbHO MiaTBEPKEHUX 30UTKIB, 3aBAaHuX baHky y 3B’A3ky 3
nopyweHHam KnieHtom ymoB lNybniyHoro gorosopy. Ctsirysat 3 KnieHTa HeycTouky (wTtpad, NEHH) 3a HEBUKOHAHHSA 4u
HeHarnexHe B1KOHaHHS ymoB [My6niyHoro gorosopy.

13.1.11. B nopsaky AOrosipHOro cnucaHHs, obymosneHomy [ly6niyHum gorosopom, cnucysBatu 3 PaxyHkiB KnieHTta
rpPOLUOBI KOLUTK BiAMNOBIAHO 4O yMOB po3ainy 9 MNy6niyHoro goroeopy.

13.1.12. BiagctynaTtu cBoi npasa Ta/abo 3aiicHioOBaTV NepeBeAeHHs CBOIX 3000B’A3aHb, Aki BUnnmBaoThb 3 [ybniyHoro
[OoroBopy B Uinomy Ta/abo KoxHoro okpemoro baHkiBcbkoro npogykty/nocnyrn 6e3 arogn KnieHta, 6yab-sakii TpeTin ocobi,
nosigomnsitoun npo ue KnieHta camocTiniHo abo 3 noknageHHsiM 060B’A3Ky NPO 3AiNCHEHHS TaKoro MOBIJOMIIEHHSI HA HOBY
CTOpOHy.

13.1.13. HapgcwnaTu noBigoMneHHs Ta/abo HagasaTtu iHdopMmauito KnieHTy 3 nuTaHb obcnyroByBaHHSA PaxyHkiB, Ta/abo
BBEJEHHSI HOBUX NOCHYr 3a agpecoto Ta/abo TenedoHamu, Lo BkasaHi B 3asiBi Nnpo HagaHHa BaHkiBcbkoro npoaykry/nocnyru, a
TakoX 3a HoMepom TenedoHy, akui KnieHT Hagas ana otpumaHHa SMS-nosigomneHs Big banky. lMignucaHHam 3assu KnieHT
Hagjae CBOW 3roAy Ha oTpumaHHs Bif banka iHdopmadii B nopsagky ta obcasi, obymosneHomy ummM nyHkToMm [y6niyHoro
[0rosopy.

13.1.14. 3a paxyHOK KOLUTIB, LLO HanpaBnsalTbCA Ha noraweHHsa 3aboproBaHocTi KnieHTa 3a KpegutHum gorosopom,
BaHk mae npaBo BifLwKkoAyBaTh CBOT BUTPATU/36UTKKM NOB’A3aHi 3i 3MiHOI abo posipaHHAM KpeanTHoro goroBopy Ta 3miHoto abo
posipBaHHaM InoTeyvHoro (Hux) gorosopy (iB)/dorosopy(iB) 3acTaBun BUTPaTU/30UTKM, LLLO BUHWUKNN B 3B'A3KY 3 ONMAAaTOK MOCNYT,
Lo HafaHi Y ByayTb HafaHi B MabyTHLOMY 3 MeTO peanisaLii npas baHky 3a Inote4yHnm(n) gorosopom(amu)/doroBopom(amm)
3acTtaBu yknageHum(n) 3 mMeTol 3abe3nedeHHs BMKOHaHHSI 3000B'sidaHb KnieHTa 3a KpeauTtHum porosopom. [Jo mocnyr,
BM3HaYeHNX y LibOMY NYHKTi, BiAHOCATLCS: NpeACcTaBHULTBO iHTepeciB baHky B cyai i nepea TpeTimm ocobamun i T.n

13.1.15. BBaxaTu, L0 CTPOK NOBEPHEHHSA KPEAMTY BXXe HacTaB, NPV BUHUKHEHHI ByAb-sKOi 3 HACTYMHUX NOAiN:

— BiamoBu KnieHTa B odopMneHHi (nepeodopmMneHHi) sikoro-Hebyab 3 4OroBOpiB CTpaxyBaHHs, 3rigHO yMoB KpeauTHoro
[0roBopy;

—  nopyweHHs KnieHTom 3060B's13aHb, NnepeabaveHnx ymosamu KpeautHoro goroeopy, Lboro My6nivyHoro gorosopy, B T.4. Npu
NopyLUEHHi LiNbOBOro BUKOPUCTAHHSA KOLLITIB;

— nopyweHHs InoTekogaBuem/3actaBogaBuem/lopyuntenem 3060B'A3aHb  3a  INOTEYHMM  OroBOPOM/AOrOBOpaMM
3acTaBu/nopyku, yknageHumMmn Ans 3abesnedyeHHs BUKOHaHHSA 3060B's3aHb 3a KpeanTHMM JOroBOPOM, B T.4. MPU NMOPYLUEHHI
nopsiaKy 3aMiHu nNpeameTy 3abe3neyeHHs;

- NnopyLUeHHs Cyaom crnpasum nNpo Bu3HaHHA KnieHTa/lnotekoaasusa/3actaBogaBus HegiesgatHuM abo obmexeHo aie3gaTHuMm,
abo kpumiHanbHOI cnpaBu BigHocHO KnieHTa /InoTtekopaBus/3acTaBogaBus (skwo InoTekopaBelb/3acTaBogaBelp
topmanyHa ocoba — nopyLleHHs CyaAoM crnpasu Npo 6aHKpyTCcTBO InoTekoaasLsa/3acTtaBogaBus);

—  HEeMOXIVMBOCTI 3BEPHEHHS CTArHEHHS Ha MaWnHO, 3acTaBrieHe 3 MeTow 3abe3neveHHs BUKOHaHHS 3000B'A3aHb 3a
KpeanTHum poroBopoM, 3 Oyab-siKOi MpUYMHM (B T.4. BTPATi, 3HMULLEHHI, MOLIKOAXEHHI abo HeaoCTynmHOCTi npeamMeTy
inoTekn/3actaBu Ans baxky 3 6yab-SKNX NPUYKH);

- BCTAHOBIMEHHSA HEBIAMOBIOHOCTI  AINCHOCTI  BigoMocTen, 4ki  MictaTecss B KpegutHoMy goroBopi, InoTteyHomy

poroopi/[Jorosopi 3acTaBun/Nopyku abo iHLINX OOKYMEHTaX, HagaHuX KnieHTom/InoTekoaaesuem/
3actaBogaBuem/Mopyuntenem;
—  npeq'siBNeHHs TpeTiMu ocobamu BMMOT o 3abe3neyeHHs Ta/abo NopYLUEHHS

InoTekopgaBuem/3acTaBogaBuem/Iopyuntenem 3000B'A3aHb 3a LOroBopamu, YyknageHuMuM 3 MeTow 3abesneveHHsi
BMKOHaHHSA 3060B's13aHb 3a KpeauTHM JOroBopoM;

- HagaHHsa InoTekopaBueM/3acTaBofaBLeM NpegMeTy inoTeku/3actaBu iHWIN ocobi B HacTynmHy inoTeky/3actaBy 6e3
nnceMoBoi 3roaun baHky;

- He BigHOBNEHHs/He 3amiHy 3acTtaBogaBuem/InoTekodaBLeM npeameTy 3acTaBu/iNOTEKM Yy pasi HAaCTaHHA CTPaxoBOro
BMNazaky, nepeabayeHoro LOroBopom CTpaxyBaHHs MaliHa/ 000B’I3KOBOro CTpaxyBaHHs NpeaAMEeTY inoTekn, abo 4OroBOpoMm
0CcoBUCTOro cTpaxyBaHHS;

- BMHECEHHS yxBanu opraHiB HauioHanbHoi noniuii YkpaiHv npo 3HaxomkeHHs KnieHTa B po3wyky 6inbwe 180 gHis;

BaHk, Ha BnacHui po3cya, Mae NpaBo BMMaraTtu:

a) 3amiHu ymoB KpeguTHOro oroBopy — LWoA0 JOCTPOKOBOro nosepHeHHa KpeauTy, cnnatu KoMicii i npoueHTiB 3a noro
KOPUCTYBaHHS, BUKOHaHHS iHLWMX 3000B's13aHb 3a KpeaAuTHMM OOroBOpOM B MOBHOMY OOCA3i LUMSIXOM Mpen’siBNEHHsI BUMOTH,
BignosiaHo #o n.2.7.4. uporo My6niyHoro gorosopy. Mpu ubomy 3rigHo cT. 212, 611, 651 LieinbHoro kogekcy YkpaiHu, 3a
3000B'A3aHHAMU, TEPMiHM, BUKOHAHHA SIKMX HE HACTYNWUMU, TEPMiHN BBaXaKOTbCS TUMMU, O HACTYNUIM B 3a3HayeHy B BMMO3i
naty. Ha uto gaty KnieHT 3060B'a3yeTbcst noBepHyTM BaHky cymy Kpeanty B moBHOMY 00CsI3i, KOMICitO i NpOLEHTH 3a hakTUYHUIA
TepMiH KOpUCTyBaHHsi Kpeautom, B MOBHOMY 06cA3i, BUKOHATH iHLWI 3060B'A3aHHA 3a KpeanTtHum [oroBopowm;

abo:
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6) posipsaHHsa KpeanTHoro gorosopy B cyAoBOMY nopsaaky. [Npu oMy B ocTaHHin AeHb aii KpeauTtHoro gorosopy KnieHTt
30608B'a3yeTbCa NoBepHyTN BaHky cymy KpeauTy B nOBHOMY 06CA3i, KOMICitO | MPOLIEHTN 3a (PaKTUYHWUIA TEPMIH KOPUCTYBaHHS
KpeauTtom, B noBHOMY 06CA3i BUkoHaTy iHLWI 3060B'A3aHHA 3a KpeanTHUM [OroBopom;

abo:

B) 3rigHo cT. 651 LuBinbHOro kogekcy YKpaiHu 34iNCHUTW OLHOCTOPOHHE po3ipBaHHs KpeauTtHoro pgorosopy 3

HanpasneHHaMm KnieHTy BignosigHoOT BUMOru. Y BkasaHy B BUMO3i AaTy KpeauTHuii 4OroBip BBaXaeTbCs posipBaHuM. Mpu

LbOMY B OCTaHHIN AeHb Aii KpeantHoro gorosopy KnieHT 3060B'a3yeTbca noBepHyTn baHky cymy Kpeauty B noBHOMY

06cA3i, KOMICito | MPOLLEHTM 3a PaKTUYHWUI TEPMIH KOPUCTYBaHHS KpeauToMm, NOBHICTIO BUKOHATM iHWI 3000B'A3aHHS 3a

KpeanTtHum gorosopom. OAHOCTOPOHHE po3ipBaHHA KpeauTHOro 4oroBopy He 3BinbHAe KnieHTa Big BignosigansHOCTI 3a

nopyLueHHs 3060B'A3aHb.

13.1.16. B pasi HapgaHHAa KpeauTy:

13.1.16.1. He BukoHyBaTu 6yab-akux Bumor KnieHTta, B Tomy uncni He HagaBaTtu Kpeaut KnieHTy, sikwo Taki BMMoru € abo
CYNpPOBOAXYIOTbCSA MOPYLUEHHAMM 3000B's3aHb KrieHTa 3a KpegutHum gorosopom.

13.1.16.2. Ha nigctasi dgiHaHCcOBOI iHhopMaLji aHanisyBaTu KpeauUTOCMPOMOXHICTb KnieHTa, nNpoBOAUTM MNEpEBIPKY
(hiHaHcoBoro ctaHy KnieHTta, a B pasi notpebu, i nonepegHio nepeBipKy 3acTaBHUX MOXNMBOCTen KnieHTa Ta TpeTix ocib, siki
rapaHTyloTb NOBEPHEHHA KPeanTiB | BHOCUTM NPONo3uLii Npo noAanbLui B3aEMOBIAHOCUHN 3 KnieHTOM.

13.1.16.3. BumaraTu Big KnieHTa HagaHHs AOKYMEHTIB, siKi NigTBEPOXKYIOTb BUKOHAHHSA yMoB KpeanTHOro 4orosopy, AaHi
Npo MOro NNaToCnpOMOXHICTb, Y TOMY YMCHI, NPO HanNeXHiCTb NOMY Ha npaBsi BNACHOCTI MalriHa, Npo po3mip 3apobiTHOi nnatun Ta
iHWY iHdbopmauito, 3 MeTo aHamnidy CnpoMOXHOCTI KnieHTa cBoeyacHO BMKOHaTWM GOproBi 3000B’A3aHHHA, OTpUMyBaTW Ui
OOKYMEHTU Ta faHi Big TpeTix ocib, a TakoX oOuiHiBaTM Taki OOKYMEHTW Ansa uinew uboro KpegwuTHoro gorosopy B
OOHOCTOPOHHBLOMY MOPSAAKY, NPOBOAMTY NEPEBIPKY LNbOBOro BUKOpUCTaHHA Kpeauty 3 odbopMneHHsaM AKTY NepeBipKu.

13.1.16.4. BumaraTu Big KnieHTa 4OCTPOKOBOro noBepHeHHs HagaHoro KpeauTy, cnnatu MpPOUEHTIB 3a KOPUCTYBaHHS
KpeauTtom, komicii Ta iHwWmx nnaTexiB, nepenbayeHnx KpeauTtHum poroBopoM, y Bunagkax, nepepbdadvenux [MybnivyHum
[OroBOpPOM.

13.1.16.5. PoskpmBatn BigHOCHO KnieHTa 6aHKiBCbKY TaeMHUUtO TpeTiM ocobam LnAXoM HagaHnHa  iHcbopmalii,
nepenbayeHoi n. 11.1. yporo NMybniyHoro gorosopy.

13.1.16.6. 3a knonoTaHHAM KnieHTa, y pasi HAasgBHOCTI BiNlbHUX KpeAUTHUX PEeCYpCiB, 34INCHIOBATU NepeHeceHHs CTPOKIB
noeepHeHHs1 KpeanTy Ta/abo cnnatu npoLeHTiB 3a KopucTyBaHHst KpeanTtom, abo BigMoBUTK KnieHTY y BUKOHaHHI KIOMOTaHHS.

13.1.16.7. BumaraTtu Big KnieHTa gopatkoBoro 3abesneveHHs 3060B sA3aHb y BUIMSAi, 3acTaBu Ta/abo nopyku TpeTboi
ocobn 3 HanexHuM OodOPMIIEHHAM BIAMOBIAHWMX [OOrOBOPIB Yy BUMNAAKy BWHUKHEHHS OOCTaBWH, SKi CTaBMNATb Nif CyMHIB
noBepHeHHs1 KnieHtom oTpumaHoro Kpegouty abo 3arpo3u BTpaTW HanexHOro Ta [OCTaTHbOro 3abes3neyeHHs BUKOHaHHSA
30608 A3aHb KnieHTa 3a KpeauTHum Jorosopom.

13.1.16.8. MepepaBatn (BigcTynatn) npaBa Bumorn 3a KpeouTHum [OroBopoM i OyAb-sKy MOB'A3aHy 3 HUM
iHbopmaLito TpeTii 0cobi BiANOBIAHO A0 3akoHoAaBcTBa YkpaiHu 6e3 oaepxaHHst 3rogm KnieHTa Ha BUMHEHHsT Takoi nepegavi
(BigcTynneHHst). KnieHT 3060B'A3yeTbCA BUKOHYBaTK CBOi 3000B'A3aHHS nepej HOBMM KPEAMTOPOM MiCris MOBIJOMIMEHHS Npo
nepexig npas BYMOTW.

13.1.16.9. Bumaratu noBepHeHHsi Kpeauty B noBHOMY 06CA3i, CTPOK BUMMaTK SIKOTO LLie He HAacTaB, y pasi 3aTpuMaHHsi
KnieHTom cnnatu yactuHm Kpeguty Ta/abo NpoueHTiB Ha OAMH KaneHgapHui micsiub, a 3a Kpeantom, 3abesneyeHum inoTtekoto,
Ta 3a Kpegntom Ha npuabaHHs Xutna — Ha Tpy KaneHgapHux Micsaui. lMepedbayeHe yum rnyHKMOM npasusio w000 8U3HAYEHHS
mepmiHie 3ampumaHHsi crinamu Knienmom dacmuHu Kpedumy, npu HacmaHHi sikux y baHka 6UHUKae rnpaso eumazamu
docmpokoeoeo nosepHeHHs1 Kpedumy e nosHomy obcs3i, He nowuptoemscsi Ha: HecaHkuioHogaHuli ogepOpaghm; kpedumu y
¢opmi KpedumysaHHSI paxyHKy 3i CMpPOKOM ro2aleHHs1 00 00HO20 MicAys; Kpedumu, 3a2anbHull PO3MIp SKUX He rnepesullye
0O0Hi€el MiHiManbHOI 3apobimHoi nnamu, ecmaHo8neHol Ha 0eHb yKnaleHHs KpedumHo20 002080pY; KpedumHi o2o080pu, Wo
yknadarombcsi Ha cmpoK 00 00HO20 Micsaus; kpedumu, wo Hadarombcs 3a 0ozo8opamu, ykradeHUMU 6 pesyrbmami
8peayrir8aHHsl Cropy WIIsIXOM yKnadeHHs Mupogoi ya2odu, 3ameepdxeHoi cydom; kpedumHi 0ozoeopu, yknadeHi 00
10.06.2017p.; kpedumHi 0o2080puU, Memow SKUX € HalaHHs KrieHmy npaea 64YUHSMU npasoyuHu 3 ¢hiHaHCO8UMU
iIHcmpyMmeHmamu 3a ydacmio 4u 3a rnocepedHuuymeom baHky abo iHWOe20 y4yacHUKa PUHKY UIHHUX rnanepie, y eunadky
npocmpoYeHHs1 sukoHaHHs1 KnieHmom 30608 ‘a3aHb 3a skumu baHk mae npaso sumazamu AO0CMPOKOBO20 MOBEPHEHHS Kpedumy
8 rNo8HOMy 06CsI3i He3anexHo 8i0 mepMiHy rMPOCMPOYEHHS.

13.1.16.10. 3 MeTOH KOHTPOS MNAaTOCNPOMOXHOCTI KnieHTa Ta KOHTpomnto kpeguTHoro pusuky badky, y pasi
po3sipBaHHst KnieHToM 4OroBopy Npo HafaHHs A0AATKOBMX UM CYNyTHIX NOCHYT, ikl € 0O60B’A3K0BUM ANs yknaaeHHs KpeantHoro
[OroBOpY Ta He YKNafeHHst NpoTsrom 15 (M'sSTHagusTn) kaneHaapHUX OHIB HOBOMO JOrOBOPY MPO HAJAHHS TaKMX camMux nocnyr
3 ocoboto, Wo Bignosigae Bumoram baHky, Bumaratu Big KnieHTa OOCTPOKOBOro BMKOHaHHSA 3060B’si3aHb 3a KpeauTHuM
[JOroBOPOM.

13.1.16.11. BumaraTtu B Byab-sKMIN Yac NOBHOroO AOCTPOKOBOIO MoralleHHsi 3aboprosaHocTi 3a Kpegutom, HagaHum Ha
ymoBax OepapadTy/KpeautHoi niHii, WnsxoM HanpaeneHHs nosigoMneHHs KnieHty y cnoci6, BusHaveHun n. 2.7.4. 3a 30
(TPnauATE) AHIB 4O AaTW noraweHHs 3ab0proBaHoCTi.

13.1.17. B pasi po3miweHHs Bknanay:

13.1.17.1. BukopucTtoByBaTK IpoLLOBi KowTw/GaHkiBCbki MeTanu KnieHTa Ha BknagHOMy paxyHKy MNpOTAroM CTPOKY
3any4yeHHs Bknagy 3a kopucTyBaHHSA Skummn BaHk cnnavye npoueHTu.

13.1.17.2. BcTtaHoBMOBaTU OOMEXEHHS1 MOMOBHEHHS Bknagie neBHoW cymoto, nepenbavyeHo  BignoBigHUMM
BaHkiBCbkMMU NpoaykTamu/nocnyramu.

13.1.17.3. BiamoBuTu KnieHty B 06cnyroByBaHHi BknagHoro paxyHky 3a HasiBHOCTi (pakTiB, L0 CBigYaTb NPO NOPYLUEHHS
KnieHTOM BMMOI YUMHHOrO 3aKOHO4ABCTBa YKpaiHu.

13.1.17.4. Posipeatn [oroBip ©0aHKIBCbKOro BKMagy AOCTPOKOBO, LMSAXOM HagicnanHsa BknagHuky nMCbMOBOroO
NOBIOOMIIEHHS B MOPSAKY, BCTAHOBNEHOMY n. 2.7.4. uporo My6niyHoro goroeopy 3 Hacnigkamu nepegbaveHnmn [yonivyHum
porosopoM. [loroBip 6aHKIBCbKOro BKMagy BBaXaeTbCA pO3ipBaHMM Ha AaTy, sika 3a3HaveHa B LbOMy nosigomneHHi. Cyma
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Bknagy pasom 3 HapaxoBaHMMW MpoueHTaMu BignoBsigHO A0 ymoB [loroBopy 6aHKIBCLKOro BKNagy nepepaxoBYETbCHA Ha
NOTOYHUI paxyHok KnieHTa.

13.1.17.5. Ha Bumory KnieHTta, npu yknageHHi [JoroBopy Hagatu po3paxyHOK MOro [OXOAIB Ta BWTPAT, MOB'A3aHUX 3

po3milleHHAM Bknaay 3a dpopmoto, BCTaHOBMNEHO baHkoMm.

13.1.17.6. YxnaBww uewn Horoeip BknagHuk Hagae baHky go3sin HagaBaTtu iHdopmadito 3a Bknagom nvwe ocobucto

Knienty, abo noro gosipeHnM ocobam Ha nigcTaBi A0BipEHOCTi 0hopMIIEHOI BiANOBIAHO 4O BUMOI YMHHOIO 3aKOHOAABCTBA.
13.1.18. B pasi BigkputTa notouyHoro PaxyHky / PaxyHKy, onepauii 3a fiIkMM MOXYTb 3AilcHIOBaTUCA 3
BUKopUCTaHHAM lMnaTiXHOI KapTKu:

13.1.18.1. 3gincHioBaTU OOrOBIpHE CMMCaHHA CyM KOWTiB B po3mipax 3aboprosaHocTi KnieHta nepen BaHkom, cTpok
cnnaTu SKOi HacTaB, a TakoX CyM BCiX NpoBeaeHux [lepxaTtenammn onepadivi 3@ PaxyHKoM CyM, HapaxoBaHWX KOMICii, MPOLIEHTIB
Ta BCiX iHLWMX 3060B’A3aHb B NOBHOMY 06¢43i, WO BUHMKAIOTL Nig Yac obcnyrosyBaHHsA PaxyHky, Bugadi Ta/abo obcnyrosyBaHHA
MnaTtiXHoi KapTKn, B TOMY YMCHi 38 paxXyHOK HE3HMXXYBAHOIO 3arnuLuKy.

13.1.18.2. OgHovacHo 3i cnucaHHAM 3 PaxyHky KnieHTa cymu onepalii 3 BukopucTaHHAM naTikHOI kapTKM BignoBigHO
no n. 13.1.18. MNMy6niyHoro goroeBopy, CNucyBaTy LUNAXOM JOFOBIPHOMO CNCaHHSA KoMicii 6aHKy 3a Lo onepaliio, B TOMy Ynichi 3a
onepauil KoHBepTaUii BantoT! 3a paxyHOK rpoLLIOBUX KOLITIB B Mexax ButpaTHoro nimiTy, a y pasi nepeBuULLEHHSA BUTPATHOrO
nimMiTy B HauioHanbHI BantoTi — 3a paxyHoK HecaHkuioHoBaHOi 3a60proBaHoCTi

13.1.18.3. 3a cBoOiM po3cyaom, y Byab-akuin vac, BigMOBUTK B aBTopm3alii, 3abnokysaTu lNnaTixHi kKapTku, BIAMOBUTA Y

MOHOBIEHHI, 3aMiHi abo Bunycky HoBoi [naTixHOI KapTku y Bunagky nopyleHHs [epxartenamu lMnaTikHOI kapTky ymoB
MMy6niyHoro gorosopy, a TakoX y BUNaAKy BUHWUKHEHHSA NiAO3pM Yy MPOBEOEHHI LaxXpancbknx Aii 3 BUKOPUCTaHHAM [naTikHOi
kapTku. MNpwn upbomy BaHk nucbMoBo noeigomnse KnieHTa BignosigHo o n. 2.7.4. usoro Ny6niyHoro gorosopy.
13.1.18.4. BiamoBuTtu y Bunycky/nepesunycky natixHoi kapTki, abo He BunyckaTu Oopatkosi lNMnaTtixHi kapTkm 6e3
06r'pyHTYBaHHSI NPUYMH TAKOTO PILLEHHS!, SKLLO TaKWI BUMYCK/MEPEBUMYCK CynepeYnTb YMHHOMY 3aKOHOAaBCTBY YkpaiHu abo
MOXe Npu3BecTn 40 hiHaHCOBMX 3BUTKIB/NOripLeHHs imigxy BaHky.

13.1.18.5. KnieHT, yknagatoum 3 baHkom [Jorosip npo HagaHHA nnaTikHOI KapTkv, Hagae baHky cBoto 3roagy Ta oo3Bin, 3
meTolo 6e3nekn pospaxyHkiB, BCTaHOBUTU A0OOBI NiMiTV NO BMKOPUCTaHHIO lMnaTikHMX KapToOK Ta 3HATTS KOWTiB 3 PaxyHky, a
came pernameHTyBaTu KiNbKiCTb onepaui Ta 3aranbHy CymMy onepaui, WO 3AINCHIOETbCA 3a gonomoroto NnaTikHOT KapTkn y
nignpuemcTBax Toprisni i nocnyr Ta/abo B 6aHkomarax i yctaHoBax 6aHKiB 3a BU3Ha4YeHU NepioA, Ta Ha CBil po3cy 3MiHIoBaTh
IX.

13.1.18.6. Y Bunagky, akwo B onepatopa KoHTakT LleHTpy BMHUKNWM CyMHIBM Ha eTani igeHTudikauii JepxaTtens
MnaTiHOT kKapTkn B TenedOHHOMY pexumi (He cniBnagae ronoc 3rigHo Biky Ta ctaTi KnieHTa; uyyTn no TenedoHy ronoc iHwoi
NOAMHY, SKa nigkasye iHdopMmalito ocobi, Wwo TenedoHye, iHLWi NPUYMHK), HaBiTb AKLWO Bynu BipHO BKasaHi Homep [MnaTikHOT
KapTku Ta cnoso-naponb, onepatop KoHTakT LieHTpy mMae npaBo nocTaBMTV JOAATKOBI MUTaHHSA BiAHOCHO ATV HapOOXeHHS,
Micusa poboTu, agpecn opraHisauii-pobotogasus, Ae npaute Oepxatens MNMnatikHOT kapTku i T.n. AKWO cniBpo6iTHUK KoHTakT
LleHTpy He oTpumye BNeBHEHOI Ta BipHOI BiAMOBiAI HA 4OOATKOBI MMTaHHA, TO Mae NPaBo BiAMOBUTU 0CODiI, WO TenedoHye, y
BMKOHaHHI onepauii.

13.1.18.7. BigmoBnsatu KnieHTy B npoBeAeHHi onepaLii, AKWO 3anuwok Ha NOTOYHOMY PaxyHKy Ha MOMEHT OTpUMaHHS
BaHkom BignoBiaHoro gopyyeHHst abo 3asiBu KnieHTa € HegocTaTHIM s NPOBEAEHHS Takoi onepadii.

13.1.18.8. BigmoBnsatu KnieHTy B npoBefdeHHi onepadii, fkwo baHk mae nigospy, Wo onepauis € CyMHIBHOW Ta
30JNCHIOETLCS 3 METOH Neranisadii (BigMmBaHHS) OOXOAIB, OAEPXaHUX 3MOYMHHUM LUMASXOM, hiHaHCYBaHHIO Tepopuamy Ta
(hiHAHCYBaAHHIO PO3MNOBCIOAXKEHHS 30pOi MacoBOro 3HWLIEHHHA, CynepeyaTb pexvuMmy PaxyHKy, BCTAHOBMEHOMY YWHHWM
3aKOHOAaBCTBOM YKpaiHW, HOPMaTUBHO-NPaBoOBMMU akTammn HauioHanbHoro 6aHky Ykpainu.

13.1.18.9. Y pasi HeHagaHHS KnieHTom o BaHky OKYMEHTIB, Lo NOTPibHI OCTaHHBOMY ANSA 3AIMCHEHHS (DYHKLIN areHTy

BartoTHOrO KoHTponto, baHk 3anuvwae 3a cobor npaBo 6e3 nonepemkeHHs KnieHTa iHopMyBaTu y Bunagkax Ta B MOPSAKY,
YCTaHOBNEHOMY 3aKOHOAABCTBOM, Y TOMY YMCIi HOPMaTUBHO-NPaBOBMMYK akTamu HauioHanbHoro 6aHky, BionoBigHi AepKaBHi
opraHuv nNpo nopyLueHHs KnieHTom 3akoHoA4aBCTBa, NOB’A3aHOIO 3 MPOBEAEHHSAM HUM BantoTHUX onepauin.
13.1.18.10. BignpaBnaTtn go gepxaBHOI dpickanbHOi cnyxbu ain-noBiaoOMMeHHsS Npo BiOKPUTTS/ 3akpUTTH
PaxyHky 3acobamu enekTpoHHOro 3B’a3ky baHky B 3axuLleHoMy BUMMAAi 3 060B’siI3KOBMM OTpUMaHHsIM doaviny-Bianosiai npo horo
HaZXOOKEHHS Y NOPAAKY | CTPOK nepeadaveHi YMHHUM 3aKOHO4ABCTBOM YKpaiHW.

13.1.18.11. MNpoBoaunTn 3miHy Homepy PaxyHky KnieHTa y BiAnoBiAHOCTi O HOPMATMBHO-NPAaBOBUX akTiB HauioHanbHoro
BaHky YkpaiHu.

13.1.18.12. [ocTtpokoBo posipBati [orosip NOTOYHOrO paxyHKy/[loroBopy npo HagaHHSA NnaTtikKHOI KapTKW i 3aKpuTh
PaxyHok KnieHTa y nopsiaky i cTpoku, nepeadadyeHi YHHUM 3aKOHO4aBCTBOM YKpaiHu Ta ymoBamu [MyGniyHoro gorosopy.
13.1.18.13. He BigwkogoByBaTh KOWTK NO npeTeHsigam KnieHTa 3a onepauismy no PaxyHky, iHiLinoBaHMMK 32 OOMOMOroH
KapTok, y 6yab-sikoMmy 3 Takux BUNagKis:

- [lpeteHsia KnieHTa He Haginae oo baHky HeranHo nicns BUKOHaHHS NNaTikHOI onepadii;

- KnieHT ckacyBaB a6o 36inbLimBe fo6oBi NiMiTM HA NPOBeAEHHS NNaTixHoi onepauin 3 KapTkoto abo iHwWi obmexeHHs
6e3nekn, MeTa SIKUX, 3HU3UTW PU3UK MOXIMBUX LLAXpaNCbKUX onepauin (y nopsaky, nepegbadveHomy MyGnivHum
[OroBOpOM);

- KnieHT He noBepHyB y BaHk KapTky, no ki BUCTaBMB NPETEHSiI0;

- KnieHT He 3a3HaumB y 3asiBi HOmep Aito4oro MobinbHOro TenedoHy, gakcie, agpecy enekTpoHHOI nowTn, abo Haaas
BaHKy nncbmoBe MNOBIQOMMEHHS MPO BiAMOBY BiA4 OoTpuMmaHHs nocnyr GSM-6aHkiHry, npo 3aivcHeHi onepadii 3
BUKOPUCTaHHAM KapTok,

- 3a pesynbTaTamm NpoBeaeHoro poscnigyBaHHs, baHk mae iHbopmauito, sika MoXe CBiguUMTK Npo Te, Wo KnieHT cam
CNpusiB NPOBEAEHHIO NNaTKHUX onepauin.

13.1.18.14. 3pivicHioBaTh 6nokyBaHHs lNnaTikHux kapTok KnieHTa Ta NpunMHUTM HapaxyBaHHSA NPOLIEHTIB Ha 3aruLUoK

KowTiB Ha PaxyHKy B pasi HagxomkeHHs 4o BaHky 3 Oyab-sikux mkepen BigoMocTen npo cMmepTb Takoro KrieHTa (BnacHuka
PaxyHky).
13.1.19. B pasi ohopmneHHs KnieHtom Kaptku PP:
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13.1.19.1. 3gincHoBaTN AOrOBipPHE CnucaHHs 3 paxyHKky KnieHta BapTocTi komnnekTy Priority Pass, a Takox BiaBigaHHS
VIP-3anis KnieHTOM Ta MOro roctaMmu, y MOpsiAKy, LWo onvcanun y n. 5.7. MNMy6niyHoro 4orosopy Ta 3rif4HO 40 PaxyHKy, L0 HagaHui
Komnanieto PCL. Akwo kowTie Ha PaxyHKy KnieHTa HegocTaTHbO AN Takoro cnucaHHe, baHky HagaeTbca npaBo AOroBipHOro
cnucaHHs 3 ycix iHWmx paxyHkiB KnieHTa, wo Biakputi y baHky, 6€3 4oaaTKoBOro posnopsakeHHs Ta nosigomneHHs KnieHta npo
Take CrucaHHs, y po3Mipi, o HeobXigHWI ANs Takoro cnucaHHA. Y pasi 3giicHeHHst BaHkom [OroBipHOrO ClMcaHHA rPOLLOBUX
KOLUTIB y MOPSAAKY, Lo nepeabayeHunii Lum MyHKTOM, BUAATKOBI onepauii 3a paxyHkoMm KnieHTa NoHOBNOTLCS;

13.1.19.2. [ocTpokoBo aHynoBatn abo 3abnokysatu kapTky Priority Pass KnieHTa y pasi:

- akwo KnieHT He cnnatme BapTicTb BiaBiaaHHA VIP-3aniB 3rigHO 00 Nopsaky, WO BM3HayveHun B po3aini 5 IMNMy6nivyHoro
poroBopy Ta/abo nopywus [NpaBuna KopucTyBaHHA KapTkow Priority Pass abo nopsigok kopuctyBaHHA VIP-3anamu, wwo
BU3Ha4eHi B po3aini 5 MNMybniyHoro gorosopy;

- akwo y baHka € nigo3pa HecaHKUiOHOBaAHOro BUKOPUCTaHHS KapTku Priority Pass.

13.1.19.3. BcTaHOBUTU HE3HMXKXYBAHUI 3aNULLOK KOLWTIB HA PaxyHKy A0 KiHUs CTPOKy Aii kapTku Priority Pass BignosigHo
no Tapudis

13.1.20. TpuAMHUTY NPUROM ANCTAHLUIMHUX po3nopsaakeHb KnieHTa, nepegaHnx no tenedoHy, Npy BUHUKHEHHI Migo3p
Ha 3arpo3y HeCaHKLiOHOBaHOro JOCTyny [0 paxyHkiB KnieHta pgo 3'acyBaHHA BCix OOCTaBWMH, MNOB'A3aHMX 3 TaKuMm
HeCaHKLiOHOBaHUM OCTYMNOM.

Y Bunagky, skwo B onepaTtopa KoHTakT LleHTpy BUHMKNM CymHiBM Ha eTani AyTeHTudikauii KnieHta B TenedoHHOMY
pexumi (He cniBnagae ronoc 3rigHo Biky Ta cTati KnieHTa; 4yt no TenedoHy ronoc iHWOi MoanHKn, saKka nigkasye iHpopmaldito
0cobi, Wo TenedoHye, iHWi NPUYMHK), HaBITb AKWO Bynu BipHO BKasaHi HoMep lMnaTixHOT kKapTkn Ta CnoBo-naporb, onepaTop
KoHTakT LleHTpy Mae npaBo MocTaBUTM JOAATKOBI NMWTAHHA BiQHOCHO AaTW HAPOOXKEHHs,, Micus poboTu, agpecu opraHisauii-
poboTopaBus, ae npautoe KnieHt i 1.n. Akwo cniBpobiTHuk KoHTakT LleHTpy He oTpumye BneBHeHOI Ta BipHOI BignoBidi Ha
[0[aTKOBi MUTaHHS, TO Mae NpaBo BigMOBUTY 0cobi, Lo TenedoHye, B 06cnyroByBaHHi PaxyHky

13.1.21. B pasi nigknto4yeHHs go Cuctemm «icon»

13.1.21.1. BwukoHyBaTV AOroBipHe cnucaHHa 3 Oyab-akux paxyHkiB KnieHTa cym BuMHaropoau Ha kopucTb baHky 3a
nocnyrn y MOMEHT 3AiCHeHHA onepadii B CucTeMi Ta B HACTYNHUX BUNagkax: BCTAHOBMEHHS (hakTy NOMUKOBOrO 3apaxyBaHHS
KOWTIB Ha paxyHku KnieHTa, y Bunagkax BWHUKHEHHA Oyab-akoi 3aboproBaHocTi KnieHTa nepeg bankom, y Bunagkax
BCTAHOBMNEHMX YMHHUM 3aKOHOAABCTBOM YkpaiHu. [Mpu ubOMy, ONSA 3AINCHEHHA Takoro OOroBipHOMO CMMCaHHA He MOTPiOHO
nogaHHa Oyab-AKnxX OOAaTKOBMX LOKYMEHTIB, @ NpaBo 34iiCHIOBAaTW JOroBipHE ChMcaHHSA BUMHUKAeE y BaHka, nouvHaroum 3
MOMEHTY BMHUKHEHHS 3aboproBaHocTi nepes baHkom.

13.1.21.2. MpwuaynuHntu goctyn KnieHta go Cuctemu B pasi nopyLueHHs abo cnpobu nopyLueHHs yMoB 6e3neku Joctyny
no Cucremu.

13.1.21.3. TNpusynuHntn onepadii no PaxyHky KnieHTa BignosigHO A0 yMOB, nepenbadvyeHnx YHHMM 3aKOHOL4ABCTBOM
Ykpainu, umm MNy6niyHnm JOroBopom Ta BHYTPILLHIMU AOKyMeHTamu baHky.

13.1.21.4. Y pasi HecnnaTtn KnieHtom npotarom 90 AHiB, KOMICii 3@ HagaHHs nocnyrv, baHk NPUNUHAE HagaHHa nocnyr
Cuctemn i 3akpuBae goctyn Kniienta go Cncremu.

13.1.21.5. BnokyeaTtu goctyn ao Cuctemu B pasi TpMpa3oBoOro HeBIpHOro BBoAy laeHTudikauinHmx ganmx KnieHta.

13.1.21.6. 3giNcHIOBATN KOHTPOMb 3@ BUKOHAHHAM YMOB Lboro [JoroBopy KnieHTom.

13.1.21.7. 3pincHioBaTM MogepHisauito Cuctemm Ta /abo BnpoBagxyBaTu Ti Ginbll gockoHani Bepcii, npoBoauTh
npodinakTnyHi poboTn, B LMX BUNaakax NPOBOANTLCS TMMYacoBa 3ynuHka B poboTi Cuctemu.

13.1.21.8. 3anpocuTn y KnieHta goaaTtkoBy iHOPMAaLilo Ta JOKYMEHTH, L0 CTOCYHOTLCA onepadii, Wo NnpoBOAUTLCH B
Linsx nepesipkn AOTPUMaHHS BUMOT YAHHOIO 3aKOHOAaBCTBa YKpaiHu.

13.1.21.9. BigmoButu B 06pobui enekTpoHHMX AoKymeHTiB KnieHTa i cnosicTuTn noro 3acobammn Cuctemmn abo no
TenedoHy, SKWO € CYMHIBM B iX [AOCTOBIPHOCTI, OyxranTepcCbkin abo TexHi4Hii KOPEKTHOCTi, BiAMOBIOHOCTI YMHHOMY
3akoHo4aBCTBY YKpaiHu Ta HopMmam HauioHanbHoro baHky YkpaiHu.

13.1.21.10. BigmoBUTM Yy BUKOHAHHI NNaTiKHOrO AOKYMEHTY B TUX BMNagkax, Komnu 3 ypaxyBaHHAM 3MICTy KOHKPETHOro
NNaTi>kHOro [OKYMEHTY, nepefaHoro 3 BMKOPUCTaHHsaM CucTemn, ANs BUMKOHAHHS onepauii y BiAMOBIAHOCTI 3 Airouum
3akoHogaBCTBOM YKpaiHu, Hopmam HauioHanbHoro baHky Ykpainu Ta [JoroBopomM Npo HagaHHSA NAaTiXHOT KapTKn BUMaraeTbCcs
HaJaHHA 00OAaTKOBUX AOKYMEHTIB, nepedaya sknx B eNeKTpoHHOMY BUMNSAi HEMOXMBaA.

13.1.21.11. MNpwurmaTh 0O BUKOHAHHSA MraTikHi AOKyMeHTH KrieHTa Ha nanepoBux HOCIsX.

13.1.21.12. Bumaratu Big KnieHTa HagaHHs nanepoBMX NNATPKHMX OOKYMEHTIB, WO BiAMNOBiAalTb AUCTAHLUIAHOMY
po3nopsaaxeHHio KnieHTa Ha 3giicHeHHst onepadin, nepegaHomy KnieHtom go baxky 3a gonomoroto Cuctemu, nvule y Bunagkax,
nepeadayeHnx YHHUM 3aKOHOAABCTBOM YKpaiHW.

13.1.21.13. 3piicHiOBaTM [OroBipHE CMMCaHHSA rPOLLOBMX KOLWTIB 3 paxyHkiB KnieHTa BignoBigHO A0 YMOB LbOro
My6niyHoro goroeopy.

13.1.21.14. Bigmosutn KnieHTy y 3gincHeHHi onepadii B Cuctemi, y BuNagky HEmnoBHOro (HEBipHOro) 3as3HaveHHs
KnieHTom pekBi3nTiB onepauii, NopyLleHHs CTPOKIB ii NpoBedeHHs, HeBIiAnoBigHOCTI onepadii, WO MPOBOAUTLCH, YMHHOMY
3aKOHOAABCTBY YKpaiHM Ta BHYTpIWHIM AoKymeHTam banky, odopmneHHs [opydeHHs KnieHTa Ha 3giicHeHHs onepadii 3
NnopyLUEeHHAM YMOB Liboro [y6niyHoro AoroBopy Ta YMHHOrO 3aKOHOA4ABCTBA YKpaiHu, a TakoX y BUNaakax HeAoCTaTHOCTI KOLWTIB
Ha BignosigHoMy PaxyHky KnieHtTa ans cnnatu BuHaropogu baHky 3a onepauito, ska NpoBOAWTLCS Ta B iHLUMX BUMNagkax,
nepeadayeHnx YHHUM 3aKOHOAABCTBOM YKpaiHW.

13.1.21.15. Y pasi noBepHEHHS KOLITIB Ha paxyHoK KrieHTa 3 npu4MHU HEBIPHOro 3a3HaveHHs pekBi3uTiB KnieHtom ans
nepekasy KOLLUTIB KOMiCisi 3a nepekas He noBepTaeTbes. [1po noBepHeHHA nnatexy baHk nosigomnsie KnieHta 3a gonomMoroto
Cucrtemn.

13.1.21.16. BigmoBnsitu KnieHTy B 06cnyroByBaHHi PaxyHKy y BUNagkax HEBUKOHAHHST UM HEHANEXHOIO BUKOHAHHSI HUM
CBOIX 3000B'A3aHb 3a uum lMybniyHMM 4OroBOPOM Ta B iHWIMX BUNaakax, nependadyeHnx YMHHUM 3aKOHOA4ABCTBOM YKpaiHu.

13.1.21.17. MosigomMnaT TpeTix 0Cib Npo onepauii ski 3gincHioBanmcb KnieHtom 3a gonomoroto CUCTEMW BUKITHOYHO Y
Bunagkax nepenbaveHnx 3akoHom YkpaiHu «[po 6aHkm i GaHKIBCbKY AiSNbHICTL» 3i 3MiHAMW Ta OOMOBHEHHSAMMW, 3aKOHOM
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Ykpainu «[Mpo 3anobiraHHa Ta npoTugito neranisadii (BigMMBaHHIO) [OXOAIB, OTPUMAHMX 3MOYUHHUM LUNAXOM (DiHAHCYBaHHIO
TepopuaMy Ta hiHAHCYBaHHIO PO3MNOBCIOAXEHHA 36pOi MAcoBOro 3HULLEHHA» 3i 3MiHAMW Ta AOMOBHEHHSIMW, Ha BUMOTY
MiXKHapoOHUX MAaTiXKHUX CUCTEM, Ta B iHLUMX BUNaaKax, nependadeHnx 3akoHO4aBCTBOM YKpaiHu.

13.1.21.18. BusHa4aTtu i KOHTpOMoBaTU HaNpsiMM BUKOPUCTaHHSA KMiEHTOM rpolloBMX KOWTIB Ha PaxyHkax KnieHta i
BCTaHOBINIOBATM iHLUI 0OMeXeHHS oro nNpae y BUnagkax, nepeadavyeHnx YUHHUM 3aKOHOAABCTBOM YKpaiHu.

13.1.21.19. B 6yab-akuii 4Yac B OA4HOCTOPOHHBLOMY NMOPSAKY 3@ BrACHOH0 iHiLiaTMBOI posipBaTy Len [Jorosip.

13.2.BaHK 3060B’A3aHNN:

13.2.1. B pasi HagxOMmKEHHS rPOLLOBUX KOLUTIB NPOTAroM onepauifHoro 4acy baHky, 3apaxyBatu iX Ha paxyHOK
oTpumyBaya abo BUNNaT1TK MOMY B roTiBKOBIN (DOPMi B TOM cCaMuii A€Hb, a B pa3i HaAXOXKEHHS KOLUTIB Y micnsonepauiiinii yac
— Ha HacTynHun pobounmin AeHb, AKLIO iHWa AaTa He BM3HA4YeHa MnaTHWKOM (4aTa BanioTyBaHHS) 3a YMOBW MpaBUibHOrO
3anoBHEHHS NPU3HAYeHHs NnaTexy Ta PekBi3uTIB oAepKyBaya, Ta B pasi AKWO nepekas He CynepeydnTb PexxumMy BUKOPUCTaHHSA
paxyHKy.

13.2.2. BukoHyBaTu po3nopsmxeHHs KnienTa arigHo My6niyHoro 4oroBopy B TOMY YMCIi PO3MOPSIIPKEHHS NPO Nepekas
Ta/abo Bugayy rpowoBMx KowTiB 3 PaxyHkiB, a Takox npoBoAWTM iHWI onepauii y MOpsiaKy, BW3HAYEHOMY YMHHUM
3aKOHOOABCTBOM YKpaiHu;

13.2.3.  Tlpu BHeceHHi 3miH go lMybniyHoro gorosopy, B TOMy 4ucni Ao Tapudis, AOTPMMYBaTUCH CTPOKIB Ta NOPSAAKY
ONpuNIOAHEHHs 3MiH, 06ymoBneHnx umm MybniyHm foroBopowm;

13.2.4. HapaBatu koHcynbTauii KnieHTy 3 nutaHb 3acTocyBaHHSA OaHKIBCbKOro 3aKOHOAaBCTBA, NMOPSAAKY 3AIMCHEHHSA
pospaxyHkiB Ta baHkiBCbKnx npogykTis/nocnyr;

13.2.5. BaHk 3060B’a3yeTbcs 36epirat TaeMHULO Mo onepadisx KnieHta y BignosigHocTi Ao Bumor 3akoHy YKpaiHu
«Mpo 6aHkmM i GaHKIBCbKY AisnbHICTE». BaHKIBCbKOW TaeMHULED € iHdopMauia Ta BiJOMOCTi, 3a3HayeHi B 4.2 cT. 60 3akoHy
Ykpainu «lpo 6aHku i 6aHKIBCbKY OiSANbHICTEY.

3a He3akoOHHe pO3ronoleHHs B OyAb-Aki dopmi (YCHiN, NUCbMOBIN, €MNeKTPOHHIN) abo BUKOPUCTaHHA OaHKiBCbKOI
TaeMHuUi BaHkom abo noro npauiBHMKkamu (KpiM BMNAaAKiB, KOMWM Take BUKOPUCTaHHA Ta/abo pO3ronoLlieHHs pernaMmeHToBaHe
3rogoto (gossonom) KnieHta ta/abo nocagosumuy 060B’A3kamu npauiBHUKIB BaHky Ta/abo BMMOramu YMHHOrO 3aKOHOOABCTBA
YkpaiHum), BaHk Hece BignoBiganbHiCTe nepen KnieHToM LWnsxom BigwKkoayBaHHA 30UTKIB Yy BUrNSAi NPAMOI QiNCHOT LWKOAMW.

13.2.6.  3ynuHWUTW 3aiicHeHHs diHaHCcoBOI(MX) onepalii(in), Aka/ski MicTUTb(ATb) 03HakW, nepenbadeHi ctattamm 15
Ta/abo 16 3akoHy YkpaiHu «[1po 3anobiraHHs Ta npoTugito neranisauii (BigM1BaHHIO) AOXOAIB, OAEPXKaHWUX 3MOYMHHUM LLTSAXOM,
(hiHaHCYBaHHIO Tepopu3amy Ta piHaHCyBaHHIO PO3MOBCIOIKEHHSA 30pOi MacoBOro 3HWLLEHHS», Ta/abo diHaHcoBi onepauii i3
3apaxyBaHHsi Y/ CMUCAHHA KOLUTIB, LWO BiabyBaeTbCcs B pe3ynbTaTi Ail, SKi MICTATb 03HaKM BYMHEHHS 3M104MHY, BU3HAYEHOro
KpvmiHansHum kogekcom YkpaiHm.

13.2.7.  3ynuHWUTW 3AQJIACHEHHS hiHAHCOBOI(MX) onepauii(in), SAKwo ii/ix yyacHMKoM abo BUrogooTpuMyBay 3a HUMM €
ocoba, AKy BKMYEHO A0 nepeniky ocCib, NOB’A3aHMX i3 NPOBaAXEHHAM TepPOPWUCTMYHOI AiSnbHOCTI abo CTOCOBHO SKMX
3aCTOCOBaHO MDKHApPOAHI CaHKUil (SKWO BMAM Ta YMOBM 3aCTOCYyBaHHS CaHKLin nepenbayalTb 3ynuHeHHs abo 3abopoHy
(hiHaHCOBMX onepaLin).

13.2.8. 3ynuHnUT BuAaTKoBi onepadii 3a paxyHkamu KnieHta Ha nigcTasi piweHHs CneuianbHO yNnoBHOBaXXeHOro
opraHy — LEeHTparnbHOro OpraHy BMKOHABYOI BriagW, LIO peanisye AepXaBHy nonitvky y cdepi 3anobiraHHs Ta npotugil
neranizauii  (BigMMBaHHIO) [OXOAIB, OOEPXaHMX 3MOYMHHUM LUMSIXOM, (iHAHCYBaHHIO TepopuaMy Ta piHaHCyBaHHIO
PO3MOBCIOAXEHHS 30pOi MacoBOro 3HULLEHHS, Y MOPSAKY Ta y BUnagkax, nepegbadyeHnx 3akoHoA4aBCTBOM YKpaiHu.

13.2.9. B pasi ocpopmneHHs Kpeauty:

13.2.9.1. Hapatn Knienty Kpeaut B nopsiaKky, Ha yMoBax Ta y CTPOK, Lo Bu3HayeHi [ybniyHnm gorosopom, Tapudamm
Ta 3asBolo nNpo HagaHHA BaHkiBCcbkoro nmpogykty/mocnyru, 3a ymoBu yknageHHs mik CtopoHamu KpegutHoro gorosopy. MNpwu
ubomy BaHk mae npaBo, noBHicTi0 abo 4YacTKOBO BiAMOBUTUCH Bi HafdaHHa Kpeauty abo HagaTtv KpeauT B cymi MeHLUin, Hixk
BKa3aHO B BignoBigHin 3assi Nnpo HagaHHst BaHKiBCbkoOro NnpogyKTy/nocnyru.

13.2.9.2. 3abes3neuntn KnieHTa KOHCYNbTaTMBHUMMW MOCIyramMmv 3 NUTaHb BUKOHaHHSA KpeaouTHOro goroBopy Ta Hagatu
B MUCbMOBIV hOpMi iHpOpMaLilo NPO YMOBK KpeanTyBaHHS, a TakoX Po3paxyHoK CyKynHOi BapTOCTi Ta peanbHOi NPOLEHTHOI
craBku (Jopatok 1 oo KpeantHoro 4OroBopy) Ha BUKOHaHHS BUMOT 3akoHy YkpaiHu «[1po cnoxue4de kpeauTyBaHHsA» Ta [pasur
po3paxyHKy 6aHkamu YKpaiHu 3aranbHoi BapTOCTi KpeauTy AN CloXuBaya Ta pearnbHOI PiYHOT NPOLEHTHOT CTaBKu 38 JOFOBOPOM
Npo CNOXMBYUI KpeauT, 3aTBepaXeHnx noctaHoBoto NpasniHHa HBY Ne49 Big 08.06.2017p.

13.2.9.3. 3gicHioBaTM HapaxyBaHHS MpOLEHTIB 3a KopucTyBavHA Kpegutom Ta iHWMUX nnat 3rigHO 3 yMOBaMu
KpeoutHoro goroeopy.

13.2.9.4. Ha nigcTtaBi gaHux, Wo Hagae npo cebe KnieHT aHanisyBaTu nnaTtocnpoMoxHicTb KnieHTa, nepesipsTu
3abe3neyeHicTb Ta LinboBe BUKOPUCTaHHS HagaHoro KpeauTty i BHOCMTM npono3udii npo nogansLui BigHocuHW 3 KnieHToMm.

13.2.9.5. Ha Bumory KnieHTa HagaTu AoBiaKy Npo 3akpuTTst PaxyHky.

13.2.9.6. Y Bunagkax, B NopsaKy Ta Ha ymMoBax, BuaHadeHux Ny6niyHum gorosopom, 6e3onnatHo Hagaesatu KnieHTy Ha
Moro BUMOry iHcpopmalilo Npo NOTOYHUIA po3Mip 3aboproBaHocTi 3a Kpeauntom, po3mip cymmn Kpeauty, noBepHyToi B BaHk,
BMNNCOK 3 paxyHKy/paxyHKiB OO0 norawieHHs 3aboproBaHOCTi, 30kpeMa iHdopmalii npo nnatexi 3a LMm OOroBOPOM, SKi
cnnaveHi, SKi HanexuTbe cNNaTnTu, Aatn cnnaty abo nepiogn y 4aci Ta yMOBM Cnnath Taknx CyM.

13.2.10. B pasi po3amiweHHsa Bknanay:

13.2.10.1. Bigkputu Knienty BknagHun paxyHok. 3apaxyBaTun Ha BknagHum paxyHok cymy Bknagy y poamipi Ta Ha ymoBax,
BCTaHOBNeHUx [loroBopoM GaHKIBCLKOro Bknazay;

13.2.10.2. CnnavyBatu KnieHTy npoueHTn 3a Bknagom, nosepHyTn KnieHTy cymy Bknagy y posmipi, nopsagky Ta Ha
yMoOBax, BCTaHoBMNeHMX [loroBopom BaHKiBCbKOro BKnagy.

13.2.10.3. Hagatn KnieHTy OOKYMEHT, SKMMA NigTBepOXye BHeceHHs cymu Bknagy KnieHTOM Ha BknagHuin paxyHoK,
BigNoBiaHO 40 yMoB [loroBopy 6aHKiBCbKOro BKnaay.
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13.2.10.4.Y Bunagky noBepHeHHs Bknagy 3 iHiuiatvem KnieHta, nosepHyTu KnienTy Bknag ta cnnatutu cymy
HapaxoBaHWX NPOLEHTIB 3riaHo 3 ymoBamu [loroBopy 6aHkiBCbKOro Bknaay, YMoB 3any4eHHs 6aHkiBCbkux Bknaais Ta MNy6niyHoro
[0roBopy;

13.2.10.5. 3a Bknagom Ha Bumory baHk 3060B’a3aHnii nosepHyTy KnieHTy Bknag (abo noro yactvHy) Ta cnnatutm cymy
HapaxoBaHWX NPOLEHTIB 3riAHO 3 YMOBaMM 3anyyeHHs 6aHKiBCbkux BKNagais B AeHb nofaHHA KnieHTom B baHk BianoBigHoi 3a88u,
3 BpaxyBaHHSAM iHLLUX MonoxeHb MybniyHoro gorosopy.

13.2.10.6. BaHk 3pgiicHioe BunnaTty Bknagy cnagkoemuto BriacHMKa paxyHKy Ha NigcTasi BiAMOBIAHOrO cBigouTBa Npo
npaBo Ha cnagwuHy abo 403BONYy HOTapiyca Ha odepaHHs cnagkoemuem vacTuHu Bknagy cnagkogasus, abo 3a pilleHHAM
cyay, BioNoBiAHO OO YMHHOrO 3aKOHOAABCTBA YKpaiHW.

13.2.11. B pasi Bigkpu1Ta notouyHoro PaxyHKy / notouHoro PaxyHKy, onepauii 3a AKMM MOXYTb 3AiCHIOBaTUCA
3 BUKopuctaHHaAM MnaTtixkHOI KapTKu:

13.2.11.1. Ha nigcTasi 3asiBu nNpo BiAKPUTTS MOTOYHOIO paxyHKy/3asiBu Npo BiAKPUTTS NMOTOYHOrO paxyHKy Ta HagaHHA
nnatixkHoi kapTku KnieHTa, BignosigHWx TapudiB Ta AOKYMEHTIB, nepeabadeHnx YMHHMM 3aKOHOAaBCTBOM YKpaiHu, BiAKpPUTU
KnieHTy notouHun PaxyHok, opopmMuTn NnaTixkHy KapTKy.

13.2.11.2. HapaBatu KoHcynbTauii KnieHTam wWwoao BUMKOHaHHA ymMoB [1oroBopy npo BIiAKPWUTTA MOTOYHOIO PaxyHKy
/[loroBopy Npo HagaHHA nnaTikHOI kapTku Ta Tapudis BaHky.

13.2.11.3. 3abe3neunTn 34INCHEHHA PO3paxyHKiB 3a onepaudigsmy Ha PaxyHky BignosigHo go ymoB [loroBopy npo
BIAKPUTTA MOTOYHOrO paxyHKy /[loroBopy Mpo HagaHHA NNaTixXHOI KapTKM Ta 3 ypaxyBaHHSAM OOMEXeHb, L0 BCTaHOBMEHi
KnieHTtom, BaHkom abo BignosigHo NaTi>kHO CUCTEMOLO.

13.2.11.4. dopmMyBaTy BUNUCKy no PaxyHKy Ha 3anuT KnieHTa 3a KOXHWUIA po3paxyHKOBWUI Nepiof y naneposin dopmi Ta
HagaeaTy ii 6e3nocepeHbo KnieHTy un B eneKTpoHHOMY BUMMsiAi Ha Bka3daHy KnieHTom enekTpoHHy agpecy. Yeprosa Bunuvcka
3a po3paxyHKoBUI nepiod HagaeTbest KnieHTy 6e3kolwToBHO. Mo3ayeprosi BUNUCKM 3a TOM caMmuii nepiod HagaTeca KnieHTty 3a
BapTiCTIO BigNoBiaHO Ao Tapudis baHky.

13.2.11.5. Ha Bumory KnieHTa HagaTtn noTo4yHi (nosadveprosi) Bunucku 3a PaxyHkom. MNMoTo4Hi (no3aveprosi) Bunucku 3a
PaxyHkom BigobpaxaloTb pyx KowTiB 3a PaxyHkOM 3a [oBinbHMI nepiog, obpaHun KnieHToM, ane He Ginblue HiXX OCTaHHIN
KaneHaapHWM pik.

13.2.11.6. Y Bunagky BTpatu abo kpagikkn KapTtku, komnpomertauii (posronowenHs) MIH-kogy ta/abo peksisuTiB
MnaTiXHOT KapTkn, NPURHATK iHopMaLito Big [epxaTtens i HerawHo nNpPoBecCTU BCi HeobxiaHi Aii ana 6nokyBaHHS MnaTikHOT
KapTKM y cucTeMi aBTopu3alii: nicrns ogepxaHHs nosigomneHHs Bia Oepxartens 3a TtenedoHom abo B NMCbMOBOMY BUMMAi,
LUNAXOM HanpasreHHs dakcy, abo nucTa Ha agpecy eneKTpoHHOI nowTn baHky, a Takox BHecTu MNnaTixHy kapTky B CTon-nuct
3rigHo 3 Tapudamu. MNpu upomy lMnaTikHa KapTka He Moxe OyTW akTMBOBaHa Hazani. Ha nigctasi nMcbmoBoi 3aaBu KnieHTa
BaHk Hagae HoBy [MnaTixkHy KapTKy Ha 3amiHy 3arybneHoi/BTpayeHoi, BKpaAeHoi, nowkogxeHoi. Hectn puauk 36uTkiB Big
30iNCHEeHHs NnaTikHuX onepadin 3a lNMnaTixHot kapTkolo KnieHTa 3 yacy nosigomneHHs KnieHTom BaHKy npo HecaHKUioOHOBaHy
nnaTixkHy onepadito, BTpaTy, KpafikKy KapTKv, 3 ypaxyBaHHAM 4Yacy Ha NPOBEAEHHS BCiX HeobxiaHux Ain Ans 6roKyBaHHS
MnaTixHOI KapTku.

13.2.11.7. 3a nucbmoBoto 3asBoto KnieHTa npoBecTy po3cnigyBaHHSA 3a ChipHOK onepadieto BignosigHo Ao n.13.3.7.4.
My6niyHoro poroeopy. Y pasi HeobOXigHOCTI NpoBeAeHHS A04AaTKOBMX eTaniB po3crifyBaHHs (3anvMT MEepBUHHUX OOKYMEHTIB
Towo), BaHk 3pincHioe ix nuwe 3a 3rogoto KnieHta. TepMiH Ta NOPSIAOK NPOBEAEHHS PO3CHiAyBaHHSA BU3HAYAOTLCS YMHHUM
3akoHo4aBCcTBOM YkpaiHu Ta npasunamu MC. [JaTolo no4aTkom po3chigyBaHHSA BBaXaeTbCsA AaTa OTPUMaHHS BiANOBI4HOI 3asBu
Knienta BaHkom. [laTolo 3aBepLUeHHS PO3CniayBaHHSA BBAXaETbCA AaTa 3apaxyBaHHSA CyMM 3a CNipHO onepadieto Ha PaxyHok
Knienta, abo HagaHHA nucbMoBOI BignoBigi banky KnieHTy, abo HagaHHA NepBMHHUX OOKYMEHTIB 3a CnipHOK onepadieto. 3a
Oe3nigcTaBHe OCKapXXeHHS onepaLii, a TakoX 3a A0AATKOBI NOcnyru, y Tomy umchi 3a nocnyru NC, 3 KnieHta moxe 6yt cTarHeHo
nnaty 3rigHo 3 Tapudamu baHky. ObmexuTn BeOeHHSA Al 3i BCTaHOBNEHHA MpaBOMIPHOCTI nepekasdy KmieHta (nposecTtu
nepeBipky 06CTaBWH iHUMAEHTY, BUBYUTU Ta OLIHUTK HasiBHI Aoka3un Towlo) TepMiHom 90 kaneHgapHUX OHIB Ta 3a BiACYTHOCTI
o6cTaBuH, AKi 4OBOASTH HENPABOMIPHICTb Nepekasy 3apaxyBaTh CyMy KOLUTIB Ha paxyHok KnieHTa.

13.2.11.8. Nepen noctaHoBkol [1naTikHOI KapTkM A0 cTonm-rmMcTa npoiHdopmyBatu npo ue KnieHta 3a 4ONOMOroro
3acobiB TenedoHHOro 3B’A3Ky BiANoBiAHO A0 BkasaHux KnieHTom y 3asBi npo HagaHHa BaHkiBCbKOro NpoaykTy/nocnyru AaHux.
Y Bunagky BiacyTHOCTI 3B’a3Ky 3 [lepxartenem lnaTixHoi kapTku BaHk BUkoHye 6nokyBaHHsi [naTixxHOi kapTkv A0 NoAanbLIoro
3BepHeHHs KnieHTa go BigaineHHs baHky ANst yTOYHEHHS MPUYUH GrOKyBaHHS.

13.2.11.9. MNosigomnatu KopuctyBayy npo 34iMCHEHHI NNaTixkHi onepadii 3 BUKOPUCTaHHAM [NnaTikHOT KapTKu;

13.2.11.10. Y pasi HeBUKOHaHHs BaHkoM 060B’A3Ky 3 iIHPOPMYBaHHS KNiEHTa NPO 34iNCHEHHI NNaTiXHi onepadii 3
BUKOPWUCTAHHAM MIaTiXKHOT KapTKW, HECTU PU3UK 30UTKIB Bif, 3QINCHEHHS TakMX onepawii;

13.2.11.11. Y pasi 3giicHEHHs1 NOMUIKOBOro abo HeHanexxHoro nepekasy 3 BMHU BaHky, sikwo KoprctyBad HeBigknagHo
noBiAOMMB NPO NNaTiXkHi onepadii, WO HAM He BUKOHYBanucs, nicrs BUSIBNIEHHS NOMWUIKM HEeraHoO BiAHOBMIOE 3anMLLOK KOLUTIB
Ha paxyHKy [0 TOro CTaHy, y sikomy BiH O6yB nepe BUKOHaHHSAM i€l onepadii.

BaHk y pasi noBigoMneHHs KOpuUCTyBa4yeM MpO He3aBepLUeHy ornepadito 3 yHEeCeHHS KOLWTIB Yepes3 nnaTikHi npucTpol
DaHKy-eMiTeHTa Ha paxyHku, BigkpuTi B B6aHKy-emiTeHTi, nicnsa nogaHHa KopucTtyBadem BaHky BignoBigHOro gokymeHTa, LLO
NigTBEPKYE 30IMCHEHHS LiET onepallii, HeraHo 3apaxoBye 3a3Hay4yeHy B LIbOMY AOKYMEHTi CyMy KOLUTIB Ha BiAMOBIAHWI paxyHOK.

13.2.11.12. 3gincHoBaTM HapaxyBaHHS MPOLUEHTIB 3rigHO yYMOB uUboro [lybniyHoro poroBopy Ta BIigMNOBIAHOMO
BaHkiBCbkOro npogykry/nocnyru.

13.2.11.13.CnucyBaTtun 3 PaxyHKy cymu, BUCTaBneHi A0 onnaTtu iHWMMK yyacHukamu MnatikHux cuctemM BignoBigHO A0
npasun uux MNMnatixxHux cucTeM 3a onepadii, BUKOHaHi [lepxxatenem 3 BUkopucTaHHAM [natikHoi kapTku y BantoTi PaxyHky Ta 'y
BanoTi, WO BiApi3HAETbCA Big BanioTv PaxyHKy He Mi3Hille HacTynHOro AHA nicnsi oTpMMaHHAa Takoi iHopmadii Big MNC Ta
po3paxyHKOBUX BaHKiB.

13.2.11.14. [JoTpumyBaTMCa KOHpiAEHUINHOCTI iHghopmalLlii, oTpumaHoK y 3B’s3Ky abo BignoBiaHo Ao ymoB [My6niyHoro
[OroBopy, a TakoX 3abe3neuntn 30epexeHHs Ta HepOo3rosiolweHHs GaHKiBCbKOT Ta iHWOI TaemHuui depxatenis MnatikHux
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kapTok. IHpopmauis ctocoBHo [epxatenis [NnaTikHUX KapTok, PaxyHKy HagaeTbes Tinbkvn [epxaTtensm, a Takox TpeTin ocobi y
BUnNagkax, nepegbavyeHnx YNHHUM 3aKOHOO4ABCTBOM YKpaiHM Ta LMn YMOBaMu.

13.2.11.15. Bugatu KnieHTy AOBiAKY NPO 3aKpuTTS PaxyHKy y AeHb 3aKpUTTS NOTOYHOro PaxyHKy Ha Moro BUMory.

13.2.11.16. NosigomnTn [depxaTento NNaTiKHOI KapTKW MNPO 3aKkiHYeHHA TepMiHy Aii noro MNnaTiKHOI KapTKy He Ni3HilLe HiX
3a 10 (mecaTb) KaneHaapHWX OHIB 4O 3aKiHYEHHS TepMiHy Ti Aii y cnoci6, Bu3HavyeHun n. 2.7.4.7 1p0ro 4OroBopy.

13.2.12. B pasi HapaHHsa KapTku PP:

13.2.12.1. Hapatu KnieHTty komnnekT Priority Pass B nopsifiky Ta B CTPOKM BU3Ha4eHi posainom 5 MNybniyHoro gorosopy.
TepMiH ocbopmneHHs komnnekTy PP moxe 6yTv NnofoBxeHWn y pasi 3aTpuMKkn y noctasLi komnnekTie PP komnanieto PCL.

13.2.12.2. CnosiwaTn Komnanito PCL npo daktu Kpagikku, BTpatn abo aHyrnoBaHHsS OO 3aKiHYEHHS TepMiHy Aii KapTku
Priority Pass Ha nigctasi 3asBu KnieHTa, 3po6neHoi B JOBIMbHIN hopmi.

13.2.12.3. MNepepatn y Komnanito PCL nutaHHsa Ta ckapru KnieHTa, Wo noB’s3aHi 3 OTPUMaHHAM HuM nocnyr Priority
Pass ansi posrnsgy.

13.2.13. B pasi nigkntoueHHs KnieHta go Cuctemm «icon 25»

13.2.13.1. Posno4aTtn obcnyroByBaHHA KrieHTa npoTarom ofHiei poboyoi fobu, 3 MOMEHTy yknageHHst 3 KnieHTom
[orosopy npo avcTaHuiiHe 6aHkiBcbke 06cnyroByBaHHSA disnyHMX ocib B Cuctemi.

13.2.13.2. [lpunmaTn A0 BUKOHAHHSA Ta BUKOHYBATW po3nopsagXeHHs KnieHTa Ha 3aificHeHHs onepaduin, odopMneHi Ta
HagaHi KnieHTom BignoBiaHo Jo ymoB Uboro NyGniyHoro 4oroBopy Ta YMHHOIO 3aKoHOAaBCTBA YKpaiHu.

13.2.13.3. 36epiratn TaeMHuUl0 Mo onepauigMm KnieHTa Ta HagaBaTu BiAOMOCTI MO HWMM TpeTim ocobam Tinbkn y
BMUnNagkax, nepeabavyeHnx YAHHMM 3aKOHO4ABCTBOM YKpaiHW.

13.2.13.4. Y BuMnagky 3MiHM YMOB Ta NopsaaKy 34iNCHeHHst onepalii B Cuctemi, He nisHiwe Hix 3a 10 (gecsatb) pobounx
[OHIB 40 HabpaHHS YMHHOCTI HOBUX MpaBuIl, CNOBICTUTK NPO Ue KrieHTa, LWnsXoM po3MillleHHs! BianoBigHOrO NMOBiAOMIIEHHS B
Cuctemi abo iHLIMM He 3a60POHEHNM YMHHUM 3aKOHOAABCTBOM YKpaiHu crnocobom.

13.2.13.5. TloBigomnsATK Npo 3MiHU CBOIX pekBianTiB npotarom 10 (gecst) pobounx AHIB 3 MOMEHTY 3MiHM, LUNSAXOM
HanpasneHHs BiANOBIAHMX MOBIAOMMNEHb B NMCbMOBOMY BUMSAAI abo 3a gonomoroto iHdopmadii po3miweHin B Cuctemu.

13.2.13.6. [pwn 3BepHeHHi KnieHTa B BaHk 3 npoxaHHaAM 6nokyBatn goctyn Ao CucTeMu HeramHo 3A4JIMCHUTU Take
OnoKyBaHHS.

13.2.13.7. Mg yac BMKopucTaHHs cuctemu KnieHTom apxiByBaT €neKTPOHHI pO3paxyHKOBi OKYMEHTU, SKi BignpaBneHi
KnieHTom, Ta 36epiraTnt ix NpoTsirom 5-Tu pokiB Nicrs NPUNUHEHHS kopucTyBaHHA KnieHtom Cuctemoto.

13.3. KnieHT mae npaBo:

13.3.1. [MpoBoanTn onepauii 3a PaxyHkammn Ha nigctasi po3nopsgXeHb NPoO nepekas KoWTiB Yy BiANOBIAHOCTI A0
YMHHOrO 3aKOHOAaBCTBa YKpaiHu.

13.3.2. YnoBHOBaxyBaTV B NOpsaKy, nepeadavyeHoMy YHHMM 3aKOHOAaBCTBOM YKpaiHuW, TpeTix 0cib po3nopsaxaTmch
PaxyHkamu.

13.3.3.  OtpumyBatn iHdopmMaujio 3a PaxyHkamn, B TOMY YMCHi i3 BUKOPWUCTAHHAM CUCTEM [UCTAHLINHOIO
o6cnyroByBaHHS.

13.3.4.  3eprartucb Ao KoHtakT LieHTpy BaHky 3 nuTaHb HagaHHsa Ta obcnyroByBaHHSA BaHKiBCbKMX NpoayKTiB/nocnyr;

13.3.5. B pa3i ochopmneHHs Kpeaury:

13.3.5.1. lMnucbmoBo 3BepHyTUCA A0 BaHKy 3 BUMOrow HagaTu akTyanbHU Po3paxyHok CyKynHOT BapTOCTi KpeauTy Ta
pearnbHOi NPOLEHTHOI CTaBKMW.

13.3.5.2. B Byap-siknii yac NoBHICTIO abo YacTKOBO JOCTPOKOBO MOBEPHYTV KpeauT, y TOMY YMCri LWAXOM 30inbLIeHHS
CYyMV NepioanYHMX NNaTexiB i CNNaTUT NPOLEHTU 3a KopucTyBaHHA KpeamTom B MOpsiAKy, BU3Ha4YeHoOMy KpeamTHMM JoroBopom
Ta uum NybniyHnm JoroBopom, 3a yMOBM NONEpPeaHbLOro HaaaHHs baHky NMCbMOBOrO MOBIAOMITEHHSA NMPO HaMip 4OCTPOKOBOrO
nosepHeHHsA KpeauTy He nisHiwe, Hix 3a 10 kaneHgapHUX OHIB A0 AaTW JOCTPOKOBOrO NOBEPHEHHS.

13.3.5.3.  BigmoBuTtuch 6€3 NosICHEHHSI NPUYMH Big KpeamTHOro 4oroBopy NpoTsiroMm 14 (YOTUpHaAUATW) KaneHgapHux
OHIB 3 OHS MOro yknagaHHs, y TOMY 4ucri B pasi OTPMMaHHSA rpOLIOBMX KOLUTIB, LWASXOM HagaHHsa baHky nucbMoBoro
NoBIJOMIEHHS/3asBM 0 3aKiHYEHHS 3a3Ha4YeHOro 14-0eHHOro CTPOKY, BKa3aHOro B LibOMY NyHKTi. MncbMoBe NOBiAOMMEHHS NPO
BiamoBy Big KpeanTtHoro gorosopy nignucyetbes Ta nogaetbest Ao baHky ocobucto KnieHTom. SAKLO NMCbMOBE NOBIJOMIEHHS
npo BigmoBy BiA KpeguTtHoro goroBopy nogae TpeTtd ocoba Big imeHi KnieHTa, BOHO mae ByTu 3acBigyeHo HoTapianbHO abo
nogaxe i nignucaHe npeacTaBHUKOM KnieHTa 3a HassBHOCTI HOTapianbHO NOCBIAYEHOT AOBIPEHOCTI HAa BUMHEHHS Takux 4in.

13.3.5.3.1. BigmoBa Big KpeautHoro goroBopy € nigcTaBoK ANs MPUNWHEHHST yknageHux KnieHTom goroeopiB WoAdo
[00AaTKOBUX YM CYMYTHIX NOCnyr, Wwo Oynu Bn3Ha4veHi sk 06oB'a3koBi aAnst otpuMaHHs KpeguTty,. KowTtu, cnnaveri KnieHtom 3a
Taki JofaTKoBi YW CynyTHi mocnyru, NignsraioTb NoBepHeHH KnieHTy ocobolo, 3 AKOW yKnaJeHo AOroBip Npo HagaHHSA
[00aTKOBUX YK CYyNyTHIX Nocnyr, NpoTaroMm 14 kaneHgapHUX HIB 3 AHA NoAaHHSA MMCbMOBOMO NOBIAOMIEHHS/3as8BU NPO BiAMOBY
Big KpegutHoro gorosopy, siKLo Taki nocnyru He 6ynu pakTmyHo HadaHi fo AHs BigMosu KnieHTa Big KpeamTtHoro goroeopy.

13.3.5.3.2. lMpaBo KnieHTa Ha BiamoBy Bia KpeauTHOro 4oroBopy CynpoBOOXKYETLCS MOro 06OB'sI3KOM MPOTSIrOM CEMU
KaneHgapHux OHiB 3 Aatn nodaHHA baHky MMCcbMOBOro NoBiAOMMEHHSA NPO BiAMOBY Bif AOroBOpy NOBEPHYTU BaHKy B NOBHOMY
006CA3i rPOLLOBI KOLWITW, OAepKaHi 3rigHO 3 LiMM JOrOBOPOM, Ta CNaTUTU MPOLEHTU 3a Nepioa 3 OHA ofepKaHHS KOLWITIB 40 AHS X
MOBEPHEHHS 3a CTaBKOKW, BCTaHOBREHow KpeouTHuMm  OoroBopoM. Y  pasi  HEBUKOHAHHA abo  HeHanexHoro
(HenoBHOro/HecBoe4YacHOro) BUKOHaHHs KnieHTom Uiei ymoBwM, BiamoBa KnieHTa Big KpeavMTHOro 4oroBopy aBToMaTU4HO BTpayae
YNHHICTb.

13.3.5.3.3. lNpaBo Ha BiamoBy Big KpeauTHO 4OroBopy He 3aCTOCOBYETLCS LLOAO:

- KpeauTHMX [OroBOpiB, BMKOHAHHSI 3000B’A3aHb 3a sIKMMMK 3abe3nevyeHo LUMsiXOM YKMNafeHHs HoTapianbHO

noceigYeHnx AoroBopiB (MPaBOYUHIB);
- CMOXUBYMX KPEAMUTIB, HagaHUx Ha npuabaHHa pobiT (Mocnyr), BUKOHAHHA SKUX BigOynochk A0 3akiHYeHHs1 14-
OEHHOro CTPOKY BiAMOBM Bif AOrOBOPY MPO CMOXUBYUIN KPEeauT;
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13.3.5.4. MNpasuna BigmoBwu Bia KpeantHo forosopy, Bu3HadveHi nyHktom 13.3.5.3. uporo Ny6GniyHoro gorosopy, He
NOLUNPIOETLCA Ha:
- HecaHkuyjioHosaHuti oeepdpachm;
- Kpedumu y ¢hbopmi KpedumyeaHHsI paxyHKy 3i CmpPOKOM ro2awieHHs 0 00HO20 Micsus;
- Kpedumu, 3az2arnbHull po3mMip SKUX He nepesullye OOHIei MiHiManbHOI 3apobimHOoi nnamu, ecmaHo8/1eHOI Ha
OeHb yKnadeHHs KpedumHoao 002080py;
- KpedumHi 0o2o8opu, Wo yknadarombscsi Ha Cmpok 00 00HO20 MiCSUs;
- kpedumu, wo Halaombcs 3a 0o2080pamMu, yknadeHUMU 8 pe3yrbmami epeayrteaHHs Cropy WISXOM
yKnal0eHHs1 MUpoeoi y2odu, 3ameepdxeHoi cyoom;
- KkpedumHi 0ozoeopu, yknadeHi do 10.06.2017p.;
- KkpedumHi 0ozoeopu, Memorw SKux € HalaHHsi KrieHmy npaea 64YUHSIMU MpasoqyuHU 3 chiHaHCO8UMU
iHCmMpyMeHmamu 3a yyacmio 4u 3a riocepedHuymeom baHKy abo iHWo20 yYacHUKa pUHKY UiIHHUX nanepis.
[MpaBo fgocTpokoBoro posipBaHHa KpeanMTHUX AOroBOpiB, BU3HAYEHUX B LIbOMY MYHKTi, BUHUKaE Y KnieHTa BUKMIOYHO nicns
MOBHOrO Ta OCTAaTOYHOro NoBepHeHHA KpeauTy, BKHoYaoum NpoLEeHTN 3a KopucTyBaHHSA Kpeantom, a TakoX MOXIMBUX NeHi Ta
LITpadHMX CaHKLiN.
13.3.5.5. B pasi otpumanHsa Kpeauty 6esonnaTHo oTpumyBsaTtu Big BaHky Ha BuMmory (ane He yacrTille ogHOro pasy Ha
Micaupb) iHGOpPMAaLi0 NPO MOTOYHWMI pPOo3Mmip 3aboproBaHOCTi, PO3Mip CymMu KpeawTy, noBepHyToi B baHk, Bunmcok 3
paxyHKy/paxyHKiB LLLoA0 noralueHHs1 3aboproBaHoOCTi, 3okpema iHdhopmalii Npo nnaTexi 3a KpeamTtom, siki cnnaveHi, aki HanexmTb
cnnatuTu, Aatu cnnatu abo nepioan y Yyaci Ta ymoBu cnnatu Takmx cyMm. OTpuUMaHHS BUNWUCKW 3AINCHIOETECS LUMSAXOM 3BEPHEHHSA
KnieHta go BigaineHHsa BaHky.
lpaso, susHavyeHe nyHkmom 13.3.5.6. He nowuproembcsi Ha: HecaHkuyioHosaHul osepdpacpm; kpedumu y ¢popmi
KpedumyeaHHs1 paxyHKy 3i CMpPOKOM fo2aweHHs1 00 00HO20 Micsaus; Kpedumu, 3a2anbHuUll pPO3MIp SKUX He rnepesullye OOHiel
MiHiManbHOI 3apobimHoi nnamu, ecmaHoeneHoi Ha OeHb yknaleHHsT KpedumHo20 002080py; KpedumHi 0oz2080pu, WO
yknadarombCcsi Ha cmpok 00 O00HO20 Micsaus; Kpedumu, wio Hadarmbcs 3a 002080paMu, yKnadeHUMu 8 pe3yrbmami
8peayrneaHHs Cropy WISXOM YKIadeHHs Mupoegoi yz200u, 3ameepOxeHoi cydom; kpedumHi 0ozoeopu, yknadeHi 00
10.06.2017p.; KkpedumHi 0Ooso80pu, Memot SKUX € HadaHHs KrieHmy npaea 64uHAMU rMpasovYuHU 3 iHaHcosUMU
iHCmpyMeHmamu 3a y4acmio Hu 3a rnocepedHuymeom baHKy abo iHWOo20 yYacHUKa PUHKY UiHHUX narepis.
13.3.5.6. Y pasi oTpumaHHsa KpeauTy y Burnsai osepapadTy/KpeauTHOIT NiHii oTpyMyBaTh BUNKCKY (He YacTille HiX oguH
pas Ha MicsiLub) i3 3a3HaYEHHSAM: CTaHy paxyHKy Ha AaTy HagaHHS BUNUCKM, 060POTY KOLUTIB Ha paxyHKy 3a nepio 4Yacy 3 ornmMcom
npoBefeHux onepakwiii, 6anaHcy paxyHky Ha mo4aTok nepioay, 3a skui 3pobneHa Bunucka, 6anaHcy paxyHKy Ha KiHeupb nepiogy,
3a AKkMn 3pobrneHa BuMnuUcKa, AaT i CyM 34iNCHEHHMX ornepaLiii 3a paxyHKoM, Ta Oyab SKMX iHWKWX nnaTexiB nependadveHux
KpeoutHum goroBopom Ta Tapudpamm. OTpUMaHHSI Takoi BUMMUCKM 3OINCHIOETLCA LUMNSIXOM 3BEepHeHHs KnieHTa o BiggineHHa
BaHky. 3a HagaHHA BUNMCKM MOXe ByTn BCTAHOBIEHa nnaTa BianoBigHo Ao aitounx Tapudis.
13.3.6. B pasi po3miweHHsa Bknagy:
13.3.6.1. B peHb, BU3Ha4eHun 3anBoio Npo po3milleHHs GaHKIBCbKOro Bkragy, oTpumaty Bknag Ta HapaxoBaHi Ha
HbOro NMPOLUEHTW 3riAHO 3 YMOBamMK 3anyyeHHs GaHKiBCbKMX BKNagis.
13.3.6.2. Bumaratn poctpokoBoro noBepHeHHsi Bknagy abo 4dacTtkoBoi Buaadi Bknagy, SIKWO Taka MOXIUBICTb
nepenbadeHa ymoamu Lboro Bknagy, BusHauyeHumMmmn ymoBamu [JoroBopy 6aHkiBCbkoro Bknagy Ta uum y6niyHMM goroBopom,
3 ypaxyBaHHSIM BUMOT YMHHOrO 3aKoHo4aBCTBa YKpaiHW, NoBigoMmBLLM Npo ue BaHk (MMcbMoBO) He MisHille, Hix 3a ABa poboui
[OHi 0O oAty OOCTPOKOBOro NMoBepHeHHs1 Bknagy 3asHaumBLUM B MOBIAOMIEHHI JaTy noBepHeHHsA Bknaay, sika noBuHHa OyTn
pob6ounm (6aHKIBCbKUM) OHEM..
13.3.6.3.  OtpumyBaTtu iH(bopMaLilo WoA0 CyMU HapaxoBaHWX NPOLEHTIB Ha Bknag, y Burnsaai sunuckn 3 BknagHoro
paxyHKy B TOMY YMChi 3a AONOMOrOK CUCTEM OUCTaHLINHOrO ynpasniHHA (3a YMOBMW yknafeHHs BignosigHoro [orosopy npo
HagaHHs 6aHkiBcbkoro npoaykty/nocnyru (Icon 25).
13.3.7. B pasi BiakpuTTs noTo4yHoro PaxyHKy / notouHoro PaxyHky, onepaLii No SskoMy MOXYTb 3AiliCHIOBaTUCH
3 BUKopucTaHHs MNnaTiXXHOI KapTKu:
13.3.7.1. OTpumMyBaTK iHopMaLlito LWoA0 pyxy KOLWTIB 3a PaxyHKOM y BUrNaAi BUNMCKK, 3a gonomoroto nocnyrn GSM-
banking Ta/abo iHwWMm 3acobom, norogxeHnm Mixk baHkom Ta KnieHTom.
13.3.7.2.  OtpumyBatu B BaHky nosadeprosi Bunucku, wo BigobpaxatoTb pyx KOWTIB 3a PaxyHkamu 3a OOBiNbHWN
nepiog, ane He GinbLue HiX 3a OCTaHHI KaneHAapHWIA pik, Ta B pasi HAsBHOCTI, CNNAaTMBLUM BiAMNOBIAHI KOMICIT 3rigHo 3 Tapudamu
BaHky.
13.3.7.3.  3BepHyTuca Ao baHKy 3 MpoxaHHSAM MPUIHATY A0 BUKOHAHHS OPYYEHHS NPO NepioanyHe CNMCaHHS KOLITIB
(3a BcTaHoBReHoto baHkoM hopMot0) 3a YMOBW HAssBHOCTI Ha PaxyHKy BiAMOBIAHOT CyMU KOLUTIB Ta 34icHeHHs KnieHTom onnatu
nocnyru BignosigHo Ao Tapudis baHky.
13.3.7.4. OckapxuTu 6yab-sky onepauito no PaxyHky Bnpogosx 30 (Tpuausiti) kaneHgapHux AHIB 3 AaTu 34iACHEHHS
onepauil, WO Nignsarae oCKapXeHHIo, ane He MisHiwe KiHuA Micsusg HACTYyMHOro 3a Micsuem NpoBedeHHs onepalii, LWAsxXom
HagaHHsa y BaHk NMCbMOBOI 3asBM 3 HafaHHSIM HEeOOXiOHMX MiIOTBEPOKYIOUMX OOKYMEHTIB (KOMi YeKiB, paxyHKiB, 3aMOBJEHb
Towo). Yci noganbuwi aji CTopiH 3a Takow onepadieto OyayTb NPOBOAWTUCS Y BigMNOBIQHOCTI 4O BHYTPILWHIX npoueayp bawky,
YMHHOTrO 3aKoHoAaBcTBa Ykpainu Ta npasun MNC. Akwo KnieHT He ockapkuB onepaLwiio y NopsaKy, Lo BkazaHWi Y LbOMY MYHKTI,
TO BBaXKaeTbCs, WO KnieHT 3rogeH 3i Bcima onepadismMy 3a PaxyHKOM, L0 BKasaHi y BUNMCLI Ta HeMae npeTeHsin ao baHky, B
T.4. B pasi He oTpuMaHHsA KnieHTom (3 BNacHOI iHiLiaTBKW) BUNUCKU NO PaxyHKy A0 KiHUSA MICSLS HACTYMHOrO 3a 3BiTHIM.
13.3.7.5. 3a nncbMoBoLO 3asaB0t0 oAepXKyBaTu B baHKy 3acBigyeHi konii AOKyMEHTIB, WO NigTBEPAKYOTb NpaBuIbHICTb
cnucaHHs KowTiB 3 PaxyHKy y BUNaaKy BUMHUKHEHHSI CYyNepeYvok 3 iHWUMKM yYacHUKaMu nnaTikHuX cuctemM abo iHWmMX cnipHux
nuTaHb.
13.3.7.6. Hapgatn BaHky po3nopsiaXeHHs Ha Npu3ynuMHEHHs onepauit no lMnaTixkHin kapTtui/doaaTtkoBin MnaTtikHin
KapTui wnaxom 6nokyeaHHs B [1C 3a ymMoBM cnnaTtu BiANOBIAHOT KOMICIT 3rigHO 3 Tapudamn baHky.
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13.3.7.7.  Tig cBoto noBHy BignoBiganbHICTb gopyunTn BaHky Bugady JogatkoBux MnatikHMx kapTok o PaxyHky Ha
iM’s foBipeHux ocib, BkazaHux y 3aaBi KnieHta. Ymosu My6niyHOro gorosopy nowmproloTbes Ha BCi MnaTtikHi kapTkm [oBipeHnx
ocib.
13.3.7.8. Mig cBolw NOBHY BiANOBIAaNbHICTL BIAMOBUTUCA Bif BCTAHOBMEHHS onepauinHuX MiMiTiB BUKOPUCTAHHA
[MnaTtixkHWUX KapTOK Ha NeBHWW nepiod 4M Ha TepMmiH Aii MnaTtikHoi KapTku, Ans 4oro HagaTu Ao baHky BignosigHy 3asBy Yy
NUCbMOBIN opMi.
13.3.7.9.  3MmiHnTK BCcTaHoBreHWN BaHkom nimiT Ta/abo OBMEeXeHHs, KpiM rpaHnYHUX NiMITIB 3 OTPUMAHHS TOTIBKM,
nepenbadyeHnx 3akOHOAaBCTBOM YKpaiHW.
13.3.7.10. KnieHT MOxe i Mae po3paxoByBaTu Ha BiALIKOAyBaHHSA 36UTKIB B HENpPaBOMIpHMX onepaLii 3a Noro KapTKoo
(paxyHkoMm) 3a yMOB BMKOHAHHS BUMOI 3akoHodascTBa, yMoB [loroBopy 3 BaHkom, npouegyp Ta CTpOKiB iHOpPMYyBaHHS,
nepeanbadeHnx 3akoHoM Ta [JoroBopom.
13.3.8. B pasi obopmneHHsa KapTku PP:
13.3.8.1.  OtpwumyBaTtu Big BaHky komnnekT maTtepianis Priority Pass, wo mictute 1 (ogHy) nnactukoBy kapTKy Priority
Pass Ta 1 (oguH) katanor Priority Pass 3 nepenikom VIP-3aniB aeponopTiB Ta [paBunammn kKopucTyBaHHS.
13.3.8.2.  [JocTpokoBO A0 3aKiHYeHHSA TepMiHy Aii kapTku Priority Pass BigMOBUTUCS BiO KOPUCTYBaHHA nocryramu
Priority Pass, aHyntoBaBLumn gito kapTku Priority Pass, Ta cnnatuewm yci BigsigaHHs VIP-3anis HUM Ta noro roctamu, wo 6ynu
3[0iiCHEHI HA MOMEHT aHymnBaHHA KapTkn PP Ta fo 3akiH4yeHHs 6aHKiBCbKOro AHs, Lo cnigye 3a gHeM, konu KnieHt nosigomus
BaHk npo aHyntoBaHHsA kapTku Priority Pass.
13.3.8.3. CamocTiiHo cnnadyBaTu HagaHi y VIP-3ani gogartkoBi mocnyry noHag TuX, WO BXoAATb OO BapTOCTi
BiaBinaHHsa VIP-3any no kapTui Priority Pass 3rigHo go nyHkTy n.5.7. My6niyHoro gorosopy.
13.3.8.4. HanpaButu nutaHHsa Ta/abo ckapry Ha agpecy Komnanii Priority Pass y 3B’s13Ky 3 OTpUMaHHsIM HUM MoCnyr
Priority Pass 3a gonomoroto baHky.
13.3.8.,5. CamocTiiHO oTpumyBaTV iHdOpMaLito Npo 3MiHy BapToCTi BiABigaHHA Ta nepenikis VIP-3anie, wo
PO3MiLLYETLCA Ha aHIMOMOBHOMY iHTEpHeT-canTi Priority Pass www.prioritypass.com.
13.3.9. OtpumyBatn Konii [OKYMEHTIB, WO MiATBEPAXYIOTb MPOBEAEHHs nepekasiB Mk paxyHkamy KnieHTa,
3gincHeHnx baHkom 3a AUCTaHLUINHMMKU PO3NOPSMKEHHAMM, HaAaHUMK MO TenedoHy, 3a MicLieM peecTpaLlii CBOIX paxyHkKiB.
13.3.10. B pasi nigkntoyeHHsa go Cuctemum «lcon 25»
13.3.10.1. KopucTtyBaTcb NoBHMM KoMMnekcom nocnyr Cuctemun Ha ymoBax, nepegbadveHux uum My6niyHum
[OroBOPOM Ta YMHHUM 3aKOHOAABCTBOM YKpaiHi Ans Takoro Buay onepadwii.
13.3.10.2. CaMocCTilHO po3nopsiakaTUCA KowTamMyu Ha CBOiX PaxyHkax B MOpsifKy, BCTAHOBIIEHOMY YWMHHUM
3aKOHOABCTBOM YKpaiHM Ta MexaHiamamu, pearnizoBaHumu B Cuctemi Ha ymoBax Upboro [lyGniyHoro
[oroBopy.
13.3.10.3. Bumaratu Big BaHky BMKOHaHHSI opyyeHHs KnieHTa Ha 34iicCHEeHHs1 onepadin 3rigHO 3 yMOBaMu LibOro
My6niyHoro gorosopy Ta BignoBigHoOro [loroBopy Npo HagaHHSA NNaTiXXHOI KapTKu.

13.4. KnieHT 3060B’A3aHuM:

13.4.1. HapaTtu unHHi (ZivicHi) ooKymMeHTM i BigoMoCTi, HeoOXiaHi Ans 3aiicHeHHs ineHTudikauii Ta/abo Bepudikadii,
aHanisy Ta BUsIBNeHHsi oiHaHCOBMX onepadin, LWo nignsaratoTb hiHaHCOBOMY MOHITOPUHIY, Ta iHLWIi NnepeabaveHi 3akoHO4aBCTBOM
OOKYMEHTU Ta BiZOMOCTI, siki BUTpebye GaHK 3 METOl BMKOHAHHS BMMOP 3aKOHOAaBCTBA, SIKe PErynioe BifgHOCUHU y cdepi
3anobiraHHs neranisauii (BioMMBaHHIO) 4OX0AIB, OAEPXaHMX 3MIOYNHHUM LLUASIXOM, (diHAHCYBaHHIO Tepopuamy Ta iHaHCyBaHHIO
PO3MOBCIOAXEHHS 30pOi MAacOBOrO 3HULLIEHHS.

13.4.2. Hapatm po baHKky HanmeXHum 4YMHOM 3aBipeHi Komii [OKYMEHTIB npo iHdOopMauilo LWo[o  3MiHK
MiCLle3HaxXOdXKeHHs!, BKINEBaHHA A0 nacrnopTta HOBWX (HOTOKAPTOK MpW AOCATHEHHI rpoMagsHuHOM 25- i 45-piyHoro Biky,
3aKiHYEHHS1 CTPOKY (MPUMUHEHHS) Aii, BTPATM YMHHOCTI Y/ BU3HAHHS HEOiIICHUMW NOoAAHUX OOKYMEHTIB Ta iH.., WO HagaBanucs
BaHky, npoTsirom aecatv pobo4umx OHIB i3 OHSt HACTaHHSA nogii.

13.4.3. Hapatn nokymeHTW i BigoMocTi Wwoao HanexHocTi/HeHanexHocTi KnieHta abo ocobw, sika gie Big 1Moro imeHi,
0o ny6niyHux ocib, o ocib 6nm3bkmx abo noB’sazaHmx 3 NyGnivYHMMKM ocobamu.

13.4.4. He BukopucToByBaTu PaxyHku, LLO BiakpyBakTbeecs B Mexax [MybniyHoro goroBopy, Ans 34iliCHEHHA onepawin,
NoB’si3aHuKX i3 3A4iINCHEHHAM MiIANPUEMHULLKOT OisiNbHOCTI, Ta iHWKMX 3a60POHEHNX YNHHMM 3aKOHO4ABCTBOM YKpaiHu onepalii;

13.4.5.  Tlig yac 3anoBHEHHSA 3roAmn 3a3HauYNTU OOCTOBIPHI MepCOHanbHi AaHi, B TOMY YMCrli B 060B’A3KOBOMY NOPSAKY
HOMEPW KOHTaKTHUX TernedoHiB (AoMaLLHIn, po6oynii, MOBINbHMIA), agpecy eneKTPOHHOI NOLLTH;

13.4.6. CeoeyacHo onnadyBatu nocnyrn banky 3srigHo 3 Tapudbamu BaHky, WO AiloTb HA AeHb HafaHHs Takoi
nocnyru/npoBedeHHsa onepauii, Ta/abo 3rigHO 3 ymoBamu BignoBiAHOrO BaHKIBCbKOro MpoayKkTy/mocrnyru, sKWO iHWe He
nepenbadeHo Tapudamun/ymoBamm bBaHkiBCbkoro npoaykTy/nocnyru;

13.4.7. Y BMNagKky 3MmiHW nepcoHanbHux AaHnx KnieHTa, wo 6ynu HaaaHi aons npoBefeHHs ineHTudikaLii Ta BkasaHi B
3anBi Npo HagaHHst 6aHKIBCLKOro NPOAYKTY/NOCNyru, 30kpeMa, AaHi LOKYMEHTY, Lo NocBigyye ocoby, aapecu NOCTiNHOro Micust
NpoXuBaHHs/peecTpaLllii, agpecu Anst OTPUMaHHSA KOpecrnoHAeHLii, HOMepiB TenedoHiB, eNeKTPoHHOI agpecu, nNpo BTpaTy abo
3MiHYy MOCTINHOro MicUs npaueBnalTyBaHHs, Ta iHWKWX BiAOMOCTEN, L0 MOXYTb HEraTMBHO BMMMBATK Ha BUKOHaHHA KrieHTOM
BoproBux 30608B’s3aHb 3a Kpeautom - npotsrom 10 OnepadiiHnx (pobounx) AHIB 3 AaTN BUHUKHEHHS TaKMX 3MiH, ane He nisHile
OHs yeprosoro BiagigaHHsa KnieHtom bawky, iHpopmyBaTu BaHk B MMCbMOBIN hOPMi MPO BHECEHHSI TaKMX 3MiH 3 HagaHHAM
NigTBEPKYYMX AOKYMEHTIB ( y pasi HeobxigHocTi). baHk Mae npaBo y BunaaKy HeHagaHHs KnieHtom iHdopmauii npo Taki 3mMiHn
po3paxoByBaTK Ha aKTyanbHICTb AaHUX Npo KnieHTa Ta He Hece BiANoBiAanbHOCTI 32 HAaCTaHHSA OyAb-AKUX HEraTUBHMX HACTIAKIB,
SIKLLO Lie He BiAnoBigae OiNCHOCTI, BKIOYauX, ane He obMexytounch LM, HeoTpuMaHHs KnieHTom Byab-siknx NoBigoMIeHs Big
BaHky Towo.

13.4.8. HapaeaTtu BaHky, 3a 3anMToM oCTaHHLOro, 6yab-siky AoAaTKoBY iHpopMaLLito Ta JOKYMEHTM LLOA0 34INCHEHHS
onepauin 3a PaxyHkamu, a TakoX OOKYMEHTU, HeoOXiaHi ans npuiiHaTTa BaHkom piweHHs wono HagaHHa KnieHty Kpeawuty, y
nopsiaKy, BCTAHOBMEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu;
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13.49. Y TpuaeHHUA CTPOK 3 AHHA, KOMW MOMY CTano BifOMO MPO MOMWIKOBO 3apaxoBaHi Ha PaxyHok KowTu
nepepaxyBaTty Taki KOLUTU NNaTHUKY;

13.4.10. CamocTilHO BiACNiQKOBYBaTK Ta 3HAWMOMUTUCH 3i 3MiHamu Ao NybniyHoro gorosopy, B ToMy ynchi o Tapudis,
YMoB 3anyyeHHs 6aHKiBCbKUX BKNagis, onpuntogHeHnx baHkom B nopsaky, obymosneHomy umm My6nivyHmum gorosopom. 3 Uieto
MeTol 3 iHTepBanamu He Ginbwe 15 (N'ATHaguUsTWM) KaneHdapHux AHiB KnieHT 3060B’A3yeTbes BigBigyBatn Odidiinui canT
BaHky abo BigaineHHs BaHkKy, nepeBipsiTn NowwToBY Ta/abo eneKTpOHHY KOPECMOHAEHL0. Y BUNaaKy HegoTpuMaHHsa KnieHTom
uboro oboB’asky, KnieHT He mMoxe mocunatucsa Ha CBOK Heobi3HaHiCTb i3 3miHamu B [MybniyHomy gorosopi, B TOMY 4ucri B
Tapudpax, onpuntogHeHnx baHkom, sk NigcTaBy ANA 3BiNbHEHHS Bi rPOLLOBUX Ta HE rPOLLIOBMX 3060B’A3aHb nepen baHkowm;

13.4.11. He posronowysaTu iHdopmaLito, oTpuMaHy Bif baHky, TpeTim ocobam, KpiMm BMNagkiB, KON HajaHHA Takoi
iHdbopmaLii € 060B’A3k0BMM, BiANOBIOHO A0 BUMOT YUHHOIO 3aKOHOAABCTBA YKpaiHu;

13.4.12. Y BignosigHocTi go Bumor NogatkoBoro kogekcy YkpaiHu KnieHT 3060B’a3yeTbest nosigoMuT BaHk npo cBin
cTatyc ¢isnyHoi ocobu - nignpuemusa abo ocobwu, Aka NPoBaaWTb He3anexHy NpodecinHy AisnbHICTb, Ta HaAaTU AOKYMEHTH,
BMAaHi opraHamun Aep>XaBHOI cpickanbHOi cnyxou, Lo NiATBEpAKYOTb B3STTS NOro Ha obnik y Takux opraHax. HenosigomneHHs
disanyHMMKM ocobamm - nignpuemuamy Ta ocobamu, Lo NpoBOASATh HE3aNEXHY NPOMdECiiHY AiANbHICTL, NPO CBi cTaTyc BaHky
npu BIOKPWUTTI paxyHKy TsarHe 3a coboto HaknageHHs wTtpady 3 GOKy opraHiB AepkaBHOI MoaaTkoBoi cryx6u B po3mipi,
nepeabayeHoOMy YMHHUM 3aKOHOA4ABCTBOM YKpaiHu.

13.4.13. B pasi ocpopmneHHs KpeauTty:

13.4.13.1. 3abesneunTtn nosepHeHHs KpeauTy, cnnaTty nNpoueHTIB 3a KopucTyBaHHA KpeauTom, KOMICI Ta iHWWMX
nnatexis BignoeigHo 4o ymo KpeautHoro goroesopy. He nisHiwe BM3HayeHoro B BignoBigHin 3asasi npo HagaHHs BaHkiBCbKOro
npoaykTy/nocnyrn TepMiHy/CTpoKy, noBepHyTM BaHKky Bcio cymy HagaHoro KpeawTy, cnnatuty nNpoueHTU 3a KOPUCTYBaHHS
KpeauTom, KoMicii, a Takox Ha BUMOry baHKy cnnaTtuT MOXIMBY HEYCTOWKY (NeHto, WwTpad).

13.4.13.2. B pasi HeHanexHoro BukoHaHHs KnieHTom B3ATMX Ha cebe 3060B'a3aHb 3a HecaHkyioHog8aHUM ogepdpacghmom;
Kpedumom y cpopmi KpedumysaHHs paxyHKy 3i CMpoKoM roeauwleHHs 00 0OHO20 MiCAUS; Kpedumom, 3az2anbHuli po3Mip K020
He nepesuulye o0Hiei MiHimarnbHOI 3apobimHol nnamu, ecmaHoeeHoi Ha 0eHb yKnadeHHS KpedumHo2o 002080pY; KpeOUMHUM
002080pOM, yKnadeHUM Ha CmpoK 00 OO0HO20 Micsaus; Kpedumom HadaHUuM 3a 002080pOM, yKnaOeHUM 8 pe3yrbmami
8peayreaHHsI Criopy WIISXOM yKnadeHHs Mupoegoi y2o0u, 3ameepOxeHoi cydom; kpedumHumM 002080pOM yKrnadeHuM 00
10.06.2017p.; kpedumHumMm O02080pOM, MEmOK SK020 € HalaHHA KnieHmy npaea 6YUHSMU MPagoYUHU 3 (hiHaHCO8UMU
IHCmpymMeHmamu 3a y4acmio Yu 3a rnocepedHuuymeom baHky abo iHWo20 y4YacHuUKa pUHKY UiHHUX nanepie, KnieHT 3060B‘A3yeTbes
npotsirom 30 (TpuausTn) kKaneHgapHUX OHIB 3 AHA Npea’siBNeHHs baHkoM NcbMoBoi BUMoru, cnnatuTu baHky wrpadHi caHkuii
y BUMagkax Tta po3mipi, nepeadaveHnx BignoBigHUM KpeauTHUM OOroBOpOM, MOBEPHYTU KPEAUT, CANaTUT NPOLEHTU 3a Oro
BMKOPUCTaHHS!, BUKOHATW iHLWi 3000B’A3aHHA B NOBHOMY 06cs3i. Mig «npea’sBneHHsSM BUMOTr» CTOPOHM PO3YMiloTb HarnpaBneHHs
BaHkom Bumorn Ha appecy KnieHTa (3asHadeHy y 3asBi npo HagaHHs GaHkiBCbKOro npogykrty/mocnyru, abo Ty, wo 6yge
noeigomneHa cammm KnieHTom) pekoMmeH4oBaHMM NIMCTOM nowTor abo BignosigHo fo n.2.7.4. My6niyHoro goroeopy.

13.4.13.3. Ha Bumory baHky noBepHyT KpeauT, CTPOK BUNnaTu AKOrO e He HacTaB, Ta NPOLEHTU 3a NOro BUKOPUCTaHHS
npotarom 30 (TpuAuATK) KanenaapHUX OHIB 3 AHS Of4epXKaHHA Big BaHky nMcbMOBOT BUMOrM, Ta BUKOHATK iHLWWI 3060B’A3aHHS B
noBHOMY 00csi3i y pasi 3aTpumaHHst KnieHToM cnnatu YacTuHu KpeauTy Ta/abo NpoueHTiB Ha OAMH kaneHaapHWiA Micsub, a 3a
Kpeoutom, 3abesneyeHnM inotekoto, Ta 3a KpeantoMm Ha npuabaHHs Xutna — Ha TpU KaneHgapHux micaui. Onsa uinen uboro
NyHKTY AaToto ogepxaHHsa KnieHtom Bumorun baHky e:

- y BUnagKy ocobuctoro BpyyeHHs KnieHTy - nata BpyveHHs KnieHTty Bumoru ocobucto nig nignuc;

- Yy pasi HanpaBneHHs BUMOrM MOWTOK Ha agpecy KnieHTa 3asHayeHy B 3asiBi Mpo HagaHHs 6aHKIBCbKOro
npoaykty/nocnyrn, abo Ha agpecy, 3a3Ha4veHy B iHLUOMY AOKYMEHTI, HagaHoMmy A0 BbaHky — n‘aTuin kaneHgapHWin AeHb Big AaTtw,
3a3HayeHo| Ha NOLUTOBOMY PEECTPI /KBUTaHLIi/4eKy, MOLITOBOro BiAAiNeHHs BiANpaBHYKA;

- y pasi HanpaBrneHHa KnieHTy nosigomneHHs y Burnagi SMS-nosigomneHHs Ha Homep MOGinbHOro TenedoHy,
3a3HayeHoro B 3asBi Npo HagaHHa OaHkiBCcbkoro npoaykTy/mocnyri, abo Ha Homep MobinbHoro TenedoHy, skui Gyae
nosigomMneHun cammm KnieHtom nucbMoBo — gata SMS-nosigoMneHHs.

AKWO NpoTArom 3a3HaveHoro B LpbOMY NyHKTI 30-4eHHOro cTpoky KnieHT ycyHe MopyLleHHs yMOB LOrOBOPY NPO CMOXWUBYUIA
KpeouT, BuMora baHky BTpadae YMHHICTb.

13.4.13.4. Ha Bumory baHky gocTpokoBO noBepHyTM KpeauTt y pasi posipBaHHs KnieHTOM AOoroBopy npo HagaHHA
[00AaTKOBMX YN CYNyTHIX MOCNYT, sSIKU € 0O0B’A3KOBUM ANA yKrafaeHHst KpeauTHOro AoroBopy Ta He yknageHHs npotarom 15
(M'ssTHAOUATM) KaneHgapHUX AHIB 3 AaTW TAKOro po3ipBaHHS HOBOrO AOrOBOPY NPO HafdaHHSA TakmMx caMux Nocnyr 3 0coboto, LWo
BignoBigae sumoram baHky.

13.4.13.5. Ha Bumory baHky 4OCTPOKOBO B MOBHOMY 00CA3i moracuTu 3aboproBaHicTb 3a KpeaMTom, HagaHnm Ha yMoBax
OBepapadTy/KpeauTtHoi niHii y CTPOK, 3asHayeHW y nosigoMneHHi baHky, odopmneHomy Ta HagicnaHomy B MOPSAKY,
BM3Ha4eHoMmy n.n. 13.1.16.11. uporo MNybniyHoro gorosopy

13.4.13.6.Y Bunagky BUHWKHEHHS OO0 KnieHTa npeTeHsii 3 Goky TpeTix ocib, - 3aiiicHioBaTM BMKOHaHHS Boprosux
3060B’13aHb B NePLLIOYEProBOMY NOPSAKY, KPiM BUNAAKIB, BCTAHOBINEHUX YNHHUM 3aKOHOLABCTBOM YKpaiHu.

13.4.13.7.MNpotarom gii KpeamTHoro poroBopy He ponyckatu 3akpuTta PaxyHky B BaHky, 3 dkoro 3aiicHioeTbcA
norawweHHsa Kpegnty.

13.4.13.8.MpoTdArom fji uboro KpeamTHOro 4OroBopy NUMCbMOBO MOBIAOMMATM BaHk Mpo yknageHHs iHWWX NpaBOYUHIB,
CMpPSIMOBaAHUX Ha OTPUMAHHA KpeauTiB, No3vK abo iHWKUX A40oroBopiB, ki 6 npusBoaunmM 4O aHanoridyHMx abo CXoXuX Hacnigkis,
He BUCTYNaTu NOpy4nTeEnem 3a Kpeautamu, No3ukamm Ta iHWKUMK, Y TOMY YUCHi FPOLLOBUMM, 3060B’'si3aHHSIMM TpeTiX ocib.

13.4.13.9.MucbMoBo noeigomuTy BaHk npo y4actb KnieHTa B 6yab-sikii cyaoBin cnpasi npoTarom 5 (m'aTu) kaneHgapHUx
[OHIB 3 AaTu, KOnuW cTano npo Le BiaoMo.

13.4.13.10.Y BunNagKy NPOCTPOHEHHS BUKOHAHHS Byab-siknx Boproeux 3060B’s13aHb, He nisHiwe 10 (gecsTn) kaneHgapHux
[OHIB 3 aTy OTpMMaHHS NMCbMOBOI BUMorn baHky Hagatn no baHky gokymeHTanbHe nigTBepaXeHHst OTPMMYBaHOrO NMOTOYHOIO
poxopny. HapgasaTtu BaHky AocTOBipHY iHGbOpMaLito Ta AOKYMEHTU, HaAaHHs Sknx nepegbayeHe YMHHMM 3aKOHOAaBCTBOM Ta/abo
uum My6niyHMM 4OroBOpPOM.

My6niyHuli do208ip KOMMIEKCHO20 06Cy208y8aHHS KilicHMie — hizuyHUX OCi6 e Cmop 47 353
AT «AKB «<KOHKOPL»



c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

13.4.13.11.BukopucToByBaTM KPEeAMT Ha Uini, 3a3HadveHi y BignosigHin 3assei npo HagaHHa bBaHkiBCbkoro
npoaykTy/nocnyru.

13.4.13.12. Y pasi BigMoBu Bia KpeguTHOro forosopy nonepefHbo MosigomMuTy Npo ue baHk B nopsagky Ta y CTPOK,
BM3HadeHu n.13.3.5.3 uboro lNybniyHoro goroBopy, 3 OOOB‘A3KOBMM ypaxyBaHHSIM BMMOT, BCTaHoBreHnux n.n. 13.3.5.3.2,
13.3.5.3.3 Tan. 13.3.5.4 uporo lNMy6niyHoro gorosopy.

13.4.13.13. HapaBatn Ha Bumory banky npotsrom 30 kaneHAapHWX [HIB HeobOXxigHy iHcopmauilo Ans nepesipku
nnaTocnpomoxHocTi KnieHTa, uinboBoro BukopuctanHa Kpeguty.

13.4.13.14. TNncbmoBo nosigoMuTh BaHk npo Hamip AocTpokoso noracutn Kpegut abo Noro 4acTuHy, a Takox NPoLEeHTH
3a kopuctyBaHHSa Kpegutom He nisHiwe, Hix 3a 10 kaneHgapHux OHIB 4O AaTy AOCTPOKOBOrO NMOBEPHEHHA KpeauTy. Y pasi
[OCTPOKOBOIO MOBEPHEHHS CMOXWBYOIO KpeauTy CchnnaTuTu B AeHb [OCTPOKOBOrO MOBEPHEHHS KpeauTy MpoLeHTU 3a
KOPUCTYBaHHA KPeaMTOM Ta BapTiCTb YCiX NOCAyr, NoB'A3aHMX 3 O6CryroByBaHHAM Ta MOralleHHsM KpeauTy, 3a nepiog
(aKTUYHOIO KOPUCTYBaHHS KPEOUTOM.

13.14.14.B pasi po3miweHHA Bknaay:

13.14.14.1. JoTtpumyBaTtuchb ymoB [loroBopy GaHKiBCbKOro Bkragy.

13.14.14.2. B pasi oopmneHHss Ta norogkeHHs BaHkom 3asiBu npo po3milleHHs 6aHKIBCbKOro BKnagy, po3MiCTUTH
Bknap Ha BknagHoMy paxyHKy Y po3Mmipi Ta B CTPOKM, LLIO BCTAHOBMNEHI 3a8B0l0 Npo po3milleHHs 6aHKiBCbKOro Bknaay.

13.14.14.3. Y pasi NOMUINKOBOrO 3apaxyBaHHS KOLTIB HA PaxyHOK, NOBEPHYTWN BKa3aHy CyMy rPOLLOBUX KOLUTIB MPOTSArOM
5 (n'sTn) gHIB 3 AaTV OTPMMaHHA NoBiJOMIIEHHS Big BbaHky.

13.14.15. B pasi Bigkpu1Ts noToyHoro PaxyHKy / noTouHoro PaxyHKy, onepadii 3a AKUM MOXYTb 34iNCHIOBaTUCh
3 BUKopucTtaHHs lNnaTiXXHOoi KapTKu:

13.14.15.1. Hapatu baHky HeobXiaHi JOKYMEHTU Ans BiAKpUTTSA PaxyHKy 3rigHO 3 YHHMM 3aKOHOLABCTBOM YKpaiHu.

13.14.15.2. KoHTpontoBaTu pyx KowTiB 3a PaxyHkom Ta nosigoMnaTu BaHk npo onepadii, Ski He BWKOHyBarnucb
Oepxatenem / OepxaTtenem JoaaTtkoBoi MNnaTixkHOI kKapTky Anst Yoro womicausa ocobucto oaepxxyeatn B baHky Bunucky no
PaxyHky

13.14.15.3. HeyxvnbHO AOTPMMYBaTUCh BCiX NOMOXeHb Lporo lMybniyHoro gorosopy, He posronoLuysaTtu cin MIH-kog
Ta/abo peksiautu lMnaTixHOI KapTkn, He nepepasaTh [MNaTikHy KapTKy Yy KOPUCTyBaHHA TpeTiM ocobam, HaginHo 36epiratu
MnaTixxHy kapTky Ta [MIH-koHBepT, BXMBaTW HeoOXigHI 3axoAu no 3anobiraHHI0 X MOLUKOAXEHHS, BTpaTu/3arybGneHHs,
BMKpageHHsA abo BMKOpUCTaHHSA TpeTiMm ocobamu. Y Bunagky posronoweHHs MIH-kogy Ta/abo peksiauTiB MnaTikHOT kKapTku,
BTpaTKW, BUKPaOEHHS, BUNyYeHHs natixHoi kapTkm Knient/Oepxatens JoaaTtkoBoi MNnaTixHOi kapTku 3060B'si3aHUI HEranHo
nosigomunTu npo ue baHk onsa HeranHoro 6roKyBaHHS BiAMOBIAHOT NNATKHOT KAPTKM.

13.14.15.4. 36epirati BCi JOKYMEHTW 3a onepauisgMmu, 3pobneHnumn 3 BUKOpPUCTaHHAM [naTixHOi KapTku, npotarom 90
(meB’AHOCTO) AHIB 3 AaTu 34iNCHEeHHs onepauii Ta HagaBaTy ix 4o baHky Ha Moro BUMOry Ans BperyntoBaHHSA CRipHUX cUTyauin.

13.14.15.5. Y Bunagky NMOMUIIKOBOrO 3apaxyBaHHS KOWTIB Ha PaxyHok KrieHTa moBepHyTu ix BnpogoBX 3 (Tpbox)
OnepauinHnx (pobounx) AHIB 3 4aT OAepXKaHHS BiAMOBIAHOMO NOBIJOMIEHHS BaHky.

13.14.15.6. KoHTponioBaTtu cBin ButpaTtHum nimitT, He gonyckaioun BUHWKHEHHS1 HecaHkuioHoBaHoro Oeepgpadty Ta
HeonnayeHux komicin. MorawaTn Bcto 3aboproBaHicTb 3a PaxyHkoMm y TepmiHK, nepegbadeHi uum My6niyHMm JoroBopom.

13.14.15.6.1. Y pa3si BUHWKHEHHS 3a pe3ynbTaTtamu onepadii 3a PaxyHkom HecaHkuioHoBaHoro OsepapadTy, KnieHT
3060B’A3aHMIn cnnaTntu BaHky nnaTy 3a Moro cynpoBOOXEHHST Y po3Mipi, BcTaHOBNeHoMy Tapudamu BaHky, a Takox noracuTu
BaHky cymy 3aboproBaHocTi no HecaHkuioHoBaHomy OBepapadTy, BiAHOBUTY He3HWKyBanbHUA 3anuyLUoK (B pasi HasiBHOCTI) Ha
PaxyHky npotarom 15 kaneHgapHux AHIB 32 AHEM BUHWKHEHHS HecankuioHoBaHoro Osepapadty. MNpy ubomy, HapaxyBaHHs
nnatm 3a CcynpoBoaxeHHs HecaHkuioHoBaHoro OBepapadTy 34JINCHIOETLCA 3a  (DAKTUYHWIA  CTPOK  KOPWUCTYBaHHS
HecaHkuioHoBaHum OBepapadpToM, NOYMHAKYN 3 AHS NOr0 BUHUKHEHHS,

13.14.15.6.2. Axwo y nepenbayenuii umm MybniyHum goroBopom TepMiH KnieHT He noracuTtb HecaHkuioHoBaHWi
OBepapadT, He BiAHOBUTL HesHwxkyBanbHWI 3anuiuok (B pasi HasiBHOCTi), BaHk Mae npaBo nNocTaBUTK A0 eNeKTpoHHOro abo
MiXXHapogHoro cton-cnucky MnaTtixkHy kapTky.

13.14.15.7. CamocTiliHO BperynboByBaTh iHaHCOBI BigHOCcKHK 3 [epxatenamu JogaTkoBux MNnaTiKHUX KapTOK.

13.14.15.8. Y Bunagky BTpatu abo kpagpkku [lMnaTikHOi kapTkM oapasy nosigomutu npo ue Bbank. MNpu ubomy,
Knient/OepxaTtens 30608B'a3aHnii HanpaBuTn BaHky nucbMoBY 3asiBy Npo BTpaTy abo kpagikky [naTtixHoi kapTku npotsrom 3
(TppOX) OnepaduinHmx (pobounx) AHIB 3 MOMEHTY Takoi BTpaTy abo Kpagikkn. Y pasi, SKLOo NMCbMOBY 3asBY 3 MOBaXXHWUX NPUYMH
(3axBoptoBaHHS, BIOPSMXEHHHA, BignycTka) HanmpaBuTu Hemoxnueo, KnieHnt/Oepxartenb 30608B’d3aHui npotarom 3 (TpbOX)
OnepauinHux (pobounx) gHIB 3 MOMEHTY 3akiHY4eHHS Aii Taknx o6cTaBuH HanpasuTh baHKy nucbMoBY 3asBy nNpo BTpaTty abo
Kpagixky [NnaTixxHOI kKapTKu.

13.14.15.9. Y BunagKky OOCTPOKOBOro posipBaHHs [1oroBopy MOTOYHOrO paxyHky /[loroBopy mpo HagaHHA nnaTikHOT
KapTku, SK 3a BNacHOH iHiliaTMBOM, Tak i 3a iHiuiaTnBo BaHKy, 4O AaTW MOro posipBaHHS noracutu 3aboproBaHicTb nepen
BaHkom y noBHOMY 06cs3i.

13.14.15.10. OnnayvyBaTu Bci onepalii, npoBeaeHi 3a gonomoroto MnaTikHOT KapTKK, 3aiACHEHI nicns Kpagikki abo
BTpaTtu lNnaTiXHOT KapTKK, Y pa3i HecBOe4YacHOro NoBigoMeHHs baHky npo kpagikky/BTpaTy [NnaTixkHOI KapTKu.

13.14.15.11. 3aincHioBaTN NONOBHEHHSA PaxyHKy TaknMm YMHOM, W06 3abe3neunTn BaHKy MOXMBICTb 34iMCHIOBATU
[OroBipHe CrnMcaHHA B NMOPsaKy, BU3HadeHomy [My6niyHmm JoroBopom Ta y po3mipi, nepeadaveHomy Tapudamu.

13.14.15.12. [ns BUKOHaHHA po3paxyHKOBUX onepauii Hagatu B baHk BiAnoBigHI po3paxyHKOBI JOKYMEHTU (Ha
nanepoBMX HOCISAX, Y BUrNAAj eNeKTPOHHUX PO3paxyHKOBUX LOKYMEHTIB, SKLLO BUKOPUCTOBYETLCS AMCTaHLiMHE 0OCNyroByBaHHS)
BiANOBIAHO 00 BHYTPILLIHBOOAHKIBCEKMX NpaBus.

13.14.15.13. OtpumaTtn B baHky BurotosneHy [lnatixHy kapTky/OogatkoBy [InaTtikHy kapTKy He nisHiwe
OCTaHHbOro PoBOYOro OHsI Micsusi, HAcTymHoro 3a MicaueM odopmneHHs [MnaTikHOi kapTkn abo nogaHHsA 3asBu Npo
06CnyroByBaHHS KapTku

13.14.15.14. HapaTun KOHTakTHUI fitlounin Homep TenedoHy ANg OTPUMAaHHS SMS-MOBIAOMITEHHS;
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13.14.15.15. lMicns oTpumaHHSa sms-noBigoOMNEHHA Npo onepadii no Kaptui, ski KnieHT He 3ailicHioBaB, HeramHo
3BepHyTUcA Ao baxky Ans 6nokyBaHHA nodanbLlunx onepadin 3a KapTkoto (paxyHKoMm).

13.14.16. B pasi opopmneHHsa KapTku PP:

13.14.16.1. 3abe3neyunTy HasBHICTb Ha PaxyHKy rpoLloBMX KOLWWITIB, WO HeobxigHi aonsa cnnaty BiasigaHHa KnieHTom Ta
noro roctamu VIP-3anis, a Takox Ana cnnaty KoMmicil 3a Bugady komnnekty Priority Pass.

13.14.16.2. 3pincHioBatn cnnaty BiggigaHHs VIP-3aniB KnieHTom Ta 1oro roctamu, 3rigHo go n. 5.7. TMy6niyHoro
[0rosopy.

13.14.16.3. [loTpumyBatuca yMOB KOpuCTyBaHHA nocnyramu Priority Pass, wo BuknageHui y n.5.7. ly6niyHoro
porosopy, Ta lNpasun kopucTyBaHHA kapTKoto Priority Pass.

13.14.16.4. [loTpMMyBaTuMCA YMOB, LWIO PEerynioTb NOopsagok kopuctyBaHHs VIP-zanamu. 3asHayeHi ymoBuW, LWO
HasuBatoTbcs «[lpaBuna ekcnnyartauii», HaBeAeHoO Ha 3BOPOTHOMY 6oui obknaauHkn katanory PP, o BXOAUTb Y KOMMMEKT
Priority Pass.

13.14.16.5. He nepepaBaTu kapTky Priority Pass y kopuctyBaHHA TpeTim ocobam.

13.14.16.6. B pasi kpagikkv, BTpatn, abo aHynoBaHHA OO 3akiHYeHHA TepMiHy Aii kapTku Priority Pass, HeraiiHo
nosigomnTu npo ue AgmiHicTpaTopis komnaHii PCL 3a TenedoHom +44 (0) 20 8680 1338, abo baHk.

13.14.16.7. Cnnatntn yci BiaBigaHHA VIP-3anis, WO CynpoBOOKYyBanuCb 3 BUKOPUCTAHHAM  BKPafeHO! /BTpadeHol
/aHynboBaHoOi KapTku Priority Pass 3 MOMeHTy kpapixkw/BTpaTu/aHynioBaHHA kapTku Priority Pass Ta po 3aBeplueHHs
6aHKiBCbKOro AHs, Wo cnigye 3a gHem, konu KnieHt (3rigHo o Mpasun kopucTyBaHHA KapTkoto Priority Pass) nosigomus BaHk
npo Kpaaikky/BTpaTy/aHyntoBaHHs kapTku Priority Pass.

13.14.16.8. KnieHT 3060B’A3yeTbCSA Y BUNAAKy BUHWKHEHHS Y KnieHTa HecaHkuioHoBaHOro oBepapadTy, L0 3B'A3aHMi 3
BigBigaHHam VIP-3anis aeponopTis, cnnatntu BaHky wtpad 3a Hecnnaty 3a kopucTyBaHHsA VIP-3anamu aeponopTiB y po3Mipi
200 (gBicTi) % Big BapTOCTi BiABiAaHHA 3aniB.

13.14.17. CamMoOcCTiliHO 03HaNOMIIOBaTUCh 3 YHHUMK Tapudamu Ta/abo 3amiHamu go Tapudis Ta MNMy6niyHoro gorosopy,
onpuniogHeHnmm baHkom B nopsaaky, nepeabaveHomy yGniyHMM JOroBOpOM.

13.14.18. Y Bunagky He3rogu 3i amiHamu go NybniyHoro gorosopy (B ToMy 4mcni Ao Tapumadis), 3anponoHoBaHux baHkom,
nogaTv B baHk BignoBigHy 3asBy B nopsgky, obymosneHomy n.2.7. MNy6niyHoro gorosopy.

13.14.19. B pasi kopuctyBaHHs nocnyramu CIOO 3a paxyHOK BracHuX KowTiB 3abe3nedntu JocTyn OO TenedOoHHOI
Mepexi i CaMOCTIHO onnavyBaTu NOCNYry NocTavarnbHUKIB 3B'A3KY 3a ii KOPUCTYBAHHS.

13.14.19.1. BukopucTtoByBaT COO TinbKM Ha TEXHIYHO CNpaBHOMY OOnagHaHHI.

13.14.19.2. 36epirat kKoHMIAEeHUiHICTb BCiel iHdopmalii, NoB'si3aHOi 3 BUKOPUCTaHHAM 3acobiB iHhopmauiintHoro
3axucTy (Cnoso-naponb, ogHopasoBuii koa) B CHO, a Takox iHWwy iHpopmMaLilo, NOB'A3aHy 3 BUKOHaHHSAM LibOro JOroBopY.

13.14.19.3. HeranHo cnosictuTn BaHk Npo HecaHKUiOHOBaHWIA OOCTYN A0 3acobiB iHbopmauinHoi 3axmcty abo
3arposy abo nigo3pu B LibOMY.

13.14.19.4. CsoeyvacHo cnoBicTutM baHk ona BHeceHHs Oyab-Akux 3MiH Ha NiACTaBi BiAMOBIQHOI 3asiBU HA 3MiHY

PeKBi3uTiB y BUNaaKy 3amMiHu gaHux KnieHta HagaHux paHiwe o banky.

13.14.20. B pasi nigkntouyeHHa ao Cuctemum «lcon 25»

13.14.20.1. KnieHT 3000B’A3aHMIn yTpMMyBaTu y crnpaBHOMY pobo4YoMy CTaHi nepcoHanbHuin Komm'totep abo
MOBIinNbHUIA NpUCTpIn (cmapTdoH/nnaHLWeT/HOYTOYK TOLLO), 3 IKOro NPOBOAUTLCS MiAKMoYeHHst 4o Cuctemu, 3abe3neunTn noro
nigknioYeHHss ao mepexi IHTepHeT. Mig cnpaBHMM poboynm cTaHOM nepcoHanbHOro komm'iotepa abo MobinbLHOro NPUCTpPo
Knienta CTOpOHU AOMOBMWUCH BU3HAYUTU HACTYMHI YMOBM:

— ornepadinHa cucteMa Mae BianoBigHY NiLEH3ii0 Ha BUKOPUCTAHHS;

— B OMnepavuinHin cMcTemi BCTaHOBMEHi HeOobXiaHi pekomeHAoBaHi po3pobHMKOM OHOBMEHHS 6e3neku;

- HaABHWI 3acib aHTMBIPYCHOrO 3axMCTy (3 akTyanbH1MK 6aszamu), WO Mae BiANOBIAHY NiLEH3iI0 HA BUKOPUCTaHHS;

- Bpaysep (nporpama ansi nepernagy web cTopiHOK) OHOBMEHWI 40 akTyanbHOI Bepcii pekoMeH40BaHOT pO3pOOHMKOM.

13.14.20.2. 36epiratu lgeHTudikauinHi aani y micusax, HEAOCSXKHUX AN CTOPOHHIX ocib. Y Bunagky nigo3pu Ha
HeCaHKLioOHOBaHMWIM AOCTYN A0 iAeHTUdIKaLinHUX 4aHWX, TEPMIHOBO NPUMUHUTU BUKOPUCTaHHA Cuctemu, JOBECTM Le [0 BigoMa
BaHky ons 3gificHeHHst 3axoiB No 3anobiraHHIo Waxpancbkux Ai TOWOo; y BUNaaKy BTpaTh (Kpagikkv) loeHTudikauiniiux aaHnx
Ta/abo Homepy MoGinbHOro TenedoHy, Ha KU 3AiNCHIETLCS BianpaeneHHss OgHopas3oBoro LudpoBoro naponto, abo npu
BMSIBIEHHI BMNaakiB MpoBedeHHs No paxyHKy KnieHTa omepauii, Wwo iM He CaHKUIOHOBaHi, HeranHo 3BepHyTUcs A0 KoHTakT
LleHTpy BaHky 3 BUMOroto 6110KyBaHHS JOCTYNy 3a TenedoHaMu BkasaHuMuy B po3aini 17 uboro My6niyHoro goroeopy.

13.14.20.3. B Hacnigok HenpaBunbHOro 3anoBHEHHSA ENEKTPOHHOro po3paxyHKOBOro AOKYMEHTY Ha 3[4iMCHEHHS
onepadii, 3a3HayeHHs KnieHTOM NOMUMIKOBUX NNATKHUX PEKBI3NTIB, ab0 OyAb-AKMX iHWMX AaHUX, HEOOXIOHNX ANS NPaBUITbHOMO
ochopMneHHs ENeKTpoHHNX po3paxyHKOBUX OOKYMEHTIB, CBOeYacHO nosigomnAT baHk npo BCi 3MiHW, aki Haginwnm ao baHky
He B MopsiaKy, BCTaHOBNeHoMmy uum [My6niyHMM goroBopom. IHdopMauis Ta/abo 4oKyMeHTM MatoTb OyTv HadaHi Ao baHky y
neyatHin dopmi npotsirom onepauinHoro yacy 1 (OgHoro) poboyoro AHS 3 4aT HACTaHHS MOMUIKOBUX AilA.

13.14.20.4. KnieHT 30608B’s13aHMIn 0o yknageHHs Joroeopy 3 BaHkom 3apeecTpyBaTu aapecy CBOEi €NEKTPOHHOT
noLTK B Mepexi IHTepHeT (SKWo Taka agpeca e He 3apeecTpoBaHa) Ta HagaTw ii baHky He nisHiwe aHa yknageHHs [Jorosopy.
HapaHa agpeca enekTpoHHOI NOLWTKN 3a3Ha4vaeTbCs B AHKETI-3asaBi.

13.14.20.5. Y Bunagky 3miHn Homepy mMob6inbHoro tenedoHy , y TepMiHOBOMY NMOPsiAKYy 0COOUCTO 3BEPHYTUCH OO0
BaHky i nogaTtn 3asaBy, BcTaHOBNeHoro baHkom 3paska, npo 3miHy Homepy mobinbHoro tenedoHy. Y pasi He noBigOMMEHHS
KnieHtom B BaHk npo 3miHy Homepy MobGinbHoro tenedoHy baHk 3BinbHSAETbCS Big Oyab-siKOi BiANOBiganbHOCTI, WO MOXe
BMHWUKHYTM Yy 3B’A3KY 3 BignpaBneHHsm Barnkom KnieHty OgHopasoBoro LmdpoBoro naposnto Ha nonepeaHii Homep mobineHoro
TenedoHy. CTOpOHM NOroaxytTbCs, WO 3BepHeHHs KnieHTa B baHk i3 3asBo0 BBaXaeTbCa HaneXHWM MOBIOOMITEHHSM Mpo
3MiHy HoMepa MobinbHoro TenedoHy Ta He NnoTpebye BHeceHHss CTopoHamu BiANOBIgHMX 3MiH B AHKeTy-3asBy.

13.14.20.6. KnieHT € BignoBiganbH1M 3a BXMBaHHSA BCiX HEOOXiAHMX OpraHisauinHMx 3axofiB 3 6e3neku B Linsx
3anobiraHHsA HECaHKLiOHOBAHOrO JAOCTYMNY HE YNMOBHOBAaXEHNX OCib A0 NepcoHarnbLHOro Komm'totepa Ta/abo MobinbHOro NpMCTpoto
(cmapTdoH/MNaHWeT/HOYTOYK TOLW0), 3 SKOro MPOBOAUTLCA MNiAkNioveHHs Ao Cuctemu, a Takox [AOns 30epexeHHs W
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BMKOPUCTaHHS |AeHTUIikaLinHMX JaHUX TakuM YMHOM, o6 He AoNYCTUTY iX NOTPaNNAHHS Yy PO3NOPSAAXEHHS HE YNTOBHOBaXEHNX
oci6 i Ansa 3anobiraHHs iX He YNOBHOBaXeHOMY BUKOPUCTAHHIO.

13.14.20.7. KnieHT Hece BignoBiganbHiCTb 3a Bci cBOI Aii B CucTemi, skwo Bxia Ao Cuctemmn 6yno 3gincHeHo 3
BipHMM BBeAeHHSM |aeHTudikauiiHmx gannx KnieHrta, Ta nigteepa)xeHo BBegeHHsiM OaQHOPa30oBoro LMdpoBOro naposio
13.14.20.8. [ns npoBedeHHs1 po3paxyHKOBMX onepauin npu poboTi 3 Cuctemoto HapgaBatn baHky EnekTpoHHi

pO3paxyHKOBI JOKYMEHTM, 3arnoBHIOIOUN BCi HEOOXiAHI ANA BUKOHAHHSA onepadii pekBisaunTu, y BignoBigHOCTI 3 BUMOramu Lboro
My6niyHoro pgorosopy, BUMoOr (3anuTiB) CucTemMmn Ta YNHHOrO 3aKoHoAABCTBA YKpaiHu.

13.14.20.9. KoHTponioBaT po3Mip 3anuiiKy, pyxX KOWTIB Ta BiAMNOBIOHICTb 34INCHEHUX oOnepauin Ha CBOiX
PaxyHkax.
13.14.20.10. OnnavyBaTu nocnyrn baHka 3 obcnyroByBaHHa B CucTtemi 3rigHo 3 gitounmu Tapudamu baHky, Ha

MOMEHT HalJaHHA TakuX Nocnyr.

PO3A1N 14. BIANOBIAANBHICTb CTOPIH TA YMOBM 3BIIbHEHHSA BIA BIANOBIAAJIBHOCTI

14.1. CTOpOHU HecyTb BignoBiganbHICTb 3a HEHaneXxHe BMKOHAHHS CBOIX OOOB’SI3KiB y BiQMOBIAHOCTI 4O BMMOT
YMHHOTrO 3aKOHOAaBCTBa YKpaiHu, ymoB [My6niyHoro gorosopy.
14.2. CTOpOHU 3BiNbHAITLCA Bi BiANOBIAANbHOCTI 3@ HEBUKOHAHHA abo HeHamnexHe BUKOHaHHA yMoB [ybnivyHoro

[OroBOpY y BUMNAAKy HacTaHHA Ta Aii 06cTaByMH HenepebopHOi Ccumnu, WO 3HAaXoaATbCa No3a MexaMu KoHTponto CTOpiH, Ta ki
CTopoHu He mornu nepepbauntyn abo 3anobirtv, AKWo Taki obcTaBuHM HenepebopHOI CUMnU NPU3BENN A0 HEMOXIUBOCTI
BMKOHaHHA CTopoHamu cBOix 060B’A3kiB (popc-maxopHi o6¢cTaBnHK). [lo 3a3HaveHnx o6CcTaBuH HenepebopHOT CUnKu HanexaTb:
BilNCbKOBI Jji, HE3aNeXHO Bif PaKTy OrofoLLEHHS BiliHW, MOBCTaHHS, akUii rpoMafCcbKoi HEMOKOPU, CTUXINHI NMxa, TOLWO.

CTOpOHU [OMOBUNUCH, WO y pasi HacTaHHA dopc-MaxopHUx obcTaBuH, KoxHa 3i CTopiH iHpopmye opHa oaHy
HeBigKNagHo Ta He BMMarae Big iHWOoi CTOpOHM BiALWIKOAYBaHHS MOXNIMBMX 30MTKiB. [Nepion 3BinbHEHHS Bif, BiANOBigANbHOCTI
NOYNHAETBCA 3 MOMEHTY OrOfOLEHHS HE BUKOHYKOUYOK CTOPOHOI (POPC-Maxopy i 3akiHYyeTbCs B MOMEHT Hopmanisauii
06CTaHOBKY, WO NOBUHHO BYTW NIATBEPIKEHO BiANOBIAHNMYK AOKyMeHTamu. [icns npunuHeHHs Aii dhopc-MaxopHUX 06cTaBuH
30608B'a3aHHS 3a umm [My6niyHMM JOroBOPOM, CTPOK SKMX HACTaB, NiAnararnTb TEPMIHOBOMY BUKOHAHHIO.

14.3. BaHK TakoX 3BiNbHAETLCA Bif BiOMNOBIAANbHOCTI 32 HEBUKOHAHHS (HEHaneXHe BMKOHaHHA) 3000B’A3aHb 3a
[My6niyHMM JOroBOpPOM y TOMY BMNAAKY, SKLO Y BiANOBIAHOCTI 4O YMHHOIO 3aKOHOAaBCTBa YKpaiHun Oyae npoBedeHe npumycose
cnucaHHa (CTArHeHHst) kowrTiB 3 PaxyHky KnieHTa abo HaknageHwin apewiT Ha rpoLloBi KOWTW Ha PaxyHKy B MOPSAKY,
BCTAHOBIIEHOMY YVMHHMM 3aKOHOAABCTBOM YKpaiHW, L0 MpU3BEAE OO0 HEMOXMMBOCTI HANEXHOro BWKOHaHHA BaHkom ymoB
My6niyHoro goroeopy.

14.4. BaHk He Hece BigNOBIganNbLHOCTI 3@ MOXIIMBE PO3roNoLeHHs iHpopMaLii Npo pyx KowwTiB 3a PaxyHkom KnieHTa,
sIKe MOXe CTaTUCsA BHACNIQOK BiACYTHOCTI HAaNeXHOro 3axucty cnocobiB nepeaadi iHpopmalii nepegbadveHmx JOMOBNEHOCTAMU
BaHka Ta KnieHta. KnieHT ycBigomnioe pnsuk nepegadi iHdopmadii kaHanamu 3B’a3Ky, siki MaloTb HU3bKUI pPiBEHb 3axuCTy, Ta
npunmae Ha cebe BiANOBIAHI PU3UKK.

14.5. BaHk He Hece BigNOBIAANbLHOCTI Y BUNaAKy HEOTPUMaHHS abo HecBOEYacHOro oTpumMaHHsa KnieHTom nMcbMoBoi
KOpeCnoHAEeH LI, HanpaBneHoi Ha Noro agpecy, Lo BkasaHa y 3asBi Npo HagaHHs GaHKIBCbKOro NpoaykTy/nocnyru akwo KnieHt
He noBigomMuB BaHKk Npo 3MiHy CBOro Micus NPOXMBaHHA (agpecy ANs OTPUMaHHS KOPEeCMoHAEHLUiT) B NopsaKy, BU3HaYeHOMY
My6niyHnm gorosopom, Ta/abo BiamoBWM HagaTu KnieHTy nocnyry Ta/abo npoBecTu onepauito, SIKLWO BOHM He nepeabaveHi
Tapudpamu baHky Ta/abo BigcyTHOCTI y BaHKy TEXHIYHOI MOXNMBOCTI Ha iX NpoBeAeHHs/HagaHHsA Ta/abo y iHWKUX BUMNagkax,
nepenbadenux MNybniyHnm gorosopom Ta/abo 3akOHOAABCTBOM YKpaiHW.

14.6. BaHk He BignoBigae 3a cuTyauii, WO 3HaXO4ATLCS Mo3a MOro KOHTPOnem i noe'a3aHi 3i 36osimm B poboTi
30BHILLIHIX CMCTEM onnaTtu, po3paxyHkiB, 06pobku i nepefadi gaHux Ta/abo 3a BUHMKHEHHS iHLIMX KOHMMIKTHUX CUTYyaLin nosa
cchepoto N0ro KOHTPOIH.

14.7. BaHk He Hece BiQNOBIAANLHOCTI 3@ TEXHIYHWI CTaH KOMN'IOTEPHOrO Ta iHWOro ycraTtkyBaHHA KnieHTa, H13bky
sKicTb poboTn anapaTypu ATC (aBTOMaTU4HOI TenedoHHOI cTaHLii) Ta/abo kaHaniB 3B'A3Ky, AKICTb KaHaniB IHTepHeT y KnieHTa
Ta/abo NpUNUHEHHS BUKOPUCTAHHS CUCTEMM Yepes BiAKIIOYEHHS enekTpoeHeprii Ta/abo yLKOMKEHHS kaHaniB 3B'A3Ky, 3a 360i,
O MOXNWBI B pe3ynbTaTi BUkopucTaHHs KnieHToM nporpamHoro 3abeaneveHHsi, Ta/abo y BUNagKy 3apaXeHHs NporpaMHoro
3abe3neyeHHs Bipycamu Ta/abo y BUNagKy BiACYTHOCTI 3B's3ky 3 BaHkom He 3 BUHU BaHky.

14.8. Hi 3a sikux ymoB BaHk He Hece BignosiganesHocTi nepen KnieHTom 3a 6yab-ski onocepenkoBaHi, nobiyHi abo
BMNaAKOBI 30UTKM Ym Wkody ( B TOMY YMCIi ynyLleHy BUrogy), HaBiTb Y BUNaAKy, SKWO BiH OyB NOBIJOMMNEHUA NPO MOXIUBICTb
BUHUKHEHHS TaKMX 30MTKIB YN LLUKOAN.

14.9. B pa3si HapaHHs KpeauTy:

14.9.1. 3a HeBMKOHaHHA 3000B’A3aHb No opepxaHomy Kpeauty, KnieHT cnnavye BaHky neHlo 3a KOxeH AeHb
NPOCTPOYEHHS!, Y BignosigHocTi Ao ymMoB KpeauTHoro goroBopy. KnieHT Takox BiglwkodoBye iHWi 30MTkM, 3aBaaHi BaHky
HEBWMKOHaHHAM 3000B s3aHb. CnnaTa neHi He 3BinbHAe KnieHTa Big cnnatv NpoueHTiB 3a (akTUYHWMIA Yac KOpPUCTYBaHHS
KpeaouTHUMK pecypcamu 3rigHo 3 ymoamu KpegutHoro Jorosopy.

14.9.2. Akwo BaHk BcTaHOBUTL (hakT HELNbOBOrO BUKOPUCTAHHS KpeauTy, nepenbaveHoro 3asiBol Npo HagaHHs
KpeouTy, Wwo Oyae niaTBepmkeHo BiAnoBiaHMM AKTOM nepesipku, KnieHT 3060B A3yeTbCst NOBEPHYTU KPeAMT Ta NPOLEHTH 3a
KOPUCTYBAHHS HUM MPOTArOM CTPOKY 3a3Ha4YeHOMY B MUCbMOBI BUMO3i BaHky. MOMeHTOM npen 'siBNEHHS NMMCbMOBOI BUMOTU
BU3HAYaETLCA OAHa i3 Aii baHky, nepenbayera n. 2.7.4 uyporo NMybniyHoro gorosopy.

14.9.3. B pasi nopylieHHs MNo3nyanbHUKOM 3060B’A3aHb, NnepeadadeHux posginom 13 MybniyHoro goroeopy, 3asBoto
Nnpo HagaHHS crnoxuB4yoro kpeauty, KnieHT 3060B s13yeTbCs NOBEPHYTU KPeaUT Ta MPOLIEHTM 32 KOPUCTYBaHHS HUM B CTPOK
3a3Ha4YeHuUn B NMCbMOBOMY MOBIAOMIEHHI, 3rigHo n.2.7.4. MNy6niyHoro goroBopy Ta cnnatuti baHky neHto y po3mipi noagiHoi
obnikoBoi cTaBku HauioHanbHoro 6aHKy YkpaiHu Big cymmn 3aboproBaHOCTi y rPUBHSAX 3a KOXEH AeHb MPOCTPOYEHHS, Lo Aisna
Ha eHb BUHMKHEHHS1 3aboproBaHocTi, ane He binbLue 15 BiACOTKIB CyMM NPOCTPOYEHOrO NnaTexy.
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14.9.4. B pasi nopyuweHHs [NosnyanbHnkom 3060B’A3aHb 3a HecaHkuioHoBaHUM osepapadTom; Kpeautom y hopmi
KpeauTyBaHHS paxyHKy 3i CTPOKOM MOralleHHs 4O OAHOro MiCAUs; KpeauToM, 3aranbHuUi po3Mip SKOro He NepeBuLLye OfHIei
MiHiManbHoi 3apobiTHOT NNaTn, BCTAHOBMEHOI Ha AEHb YKNaAeHHS KpeaUTHOro A0roBopy; KpeaUTHUM AOrOBOPOM, YKNaAeHNM Ha
CTPOK 0 OAHOro MicAUs; KpeauToM HagaHuM 3a OroBOPOM, YKaAeHUM B pesyrbTaTi BPeryroBaHHSA Cropy LUNAXOM YKaAeHHs
MUWPOBOI YroAu, 3aTBEPKEHOT CyA0M; KpeanTHUM gorosopoM yknageHum go 10.06.2017p.; kpeauTHUM JOrOBOPOM, METOHO SKOrO
€ HagaHHsa KnieHTy npaBa BYMHSTU NPaBOYMHU 3 (DIHAHCOBMMU IHCTPYMEHTaMK 3a y4acTio YmM 3a nocepegHuuTBom baHky abo
iHLLIOrO y4YaCHUKa pUHKY LiHHMX nanepis, KnieHT 30608 A3yeTbCA NOBEPHYTU KPEAUT Ta NPOLEHTH 38 KOPUCTYBAHHS HUM B CTPOK
3a3Ha4YeHnn B NMCbMOBOMY NOBIAOMIEHHI, 3rigHO N.2.7.4. [Ny6niyHoro AoroeBopy Ta cnnatutn baHky neHto y po3amipi noasinHOT
obnikoBoi cTaBku HauioHansHoro 6aHky YkpaiHu Big cymu 3ab6oproBaHOCTi 3a KOXEH OeHb NPOCTPOYEHHS, WO Aisna Ha AeHb
BMHWKHEHHS 3a60proBaHoCTi.

BkasaHa neHsi € HEyCTOMKOIO Ta CTAryeTbCs NoHag 36MTKiB, NOHeCeHNX BaHKkoM y 3B’A3Ky 3 HEBUKOHAHHSAM, HEHaNEeXHUM
BMKOHaHHAM KnieHTom cBOiX 060B’s13KiB 3a [ybniyH1M 4OroBopom Ta cnnayvyeTbCs y rpyBHI.

14.9.4. HeycTtorika 3a umm [My6niyHMm goroBopom crnadvyetbest KnieHTom Ha nigctasi NMMCbMOBOI BUMOrK baHky y
CTPOKW, BKa3aHi y Takin BMMO3i. CnnaTa HEeyCTOMKM 3AINCHIOETbCA Y HauioHamnbHi BamntoTi YKpaiHi no odiuiiHomy Kypcy
HauioHanbHoro baHky YkpaiHu, BCcTaHOBNEHOMY Ha AaTy BUCTaBEHHS MMCbMOBOI BUMOrM BaHkom.

14.9.5. CnnaTa HeycTOWKM He 3BinbHse KnieHTa Bif BUKOHaHHS iHWMX 3060B’A3aHb, nepegbadveHnx uum MNyenivyHum
[OroBOpPOM.

14.10. B pasi BiakpuTTa PaxyHky:

14.10.1. KnieHT Hece NOBHY BiAMNOBIAANbHICTb 32 MOXIMBI BTPATK KOLUTIB HA paxyHKY BHacnigok koMnpomeTaLii KapTku:

- 3a MOXNMBI BTPATM KOLUTIB Ha PaxyHKy 0 MOMEHTY noBigomneHHs baHky npo HecaHKUioHOBaHi onepadii Ta /abo sTpaty/
Kpagixky Kaptku;.

- y pasi akwo Oepxatens BigMiHMB abo 3MiHMB BCTaHOBMEHI baHkom [o6oBi nimiTh abo iHWi oOMexeHHst 6e3nekn, meTa
AKMX, 3HU3UTU PU3NK MOXITMBUX LLAXpaNCbKnx onepadivi A3siHkom Ao KoHTakT LleHTpy BaHka abo HapaBs BignoBigHy 3asBy A0
BiaaineHHsa baxky/ cam 3miHuB B ICon25.

- y pasi BigmMoBu B HagaHHi baHky iHopmaLii Npo CBOI KOHTaKTHi Aitodi HoMepy TenedoHis, dakcis, agpecy
€MNEKTPOHHOT NOLTW, Ha4aHHSA HE4OCTOBIPHOI iIHPOPMaLLii NPO KOHTaKTHI 4ito4n HOMepu TenedoHiB, dhakciB, agpecu eNekTPOHHOI
nowTtn abo HeCBOEYaCHOro MOBIAOMIEHHS NMPO 3MiHY KOHTaKTHUX Ailo4nx HOMepiB TenedoHiB, dakciB, agpecu enekTpoHHOI
noLiTK, a TaKoX y pasi BiZMOBM Bi kopucTyBaHHSA nocnyroto GSM-banking.

- 3a pesynbTataMu NpoBeAEHOro po3cnigyBaHHs, baHk mae iHdopmauiio, ska Moxe cBiguuTn npo Te, wo KnieHt cam
CnpusiB NPOBEAEHHIO NMATIKHOT onepadin.

Ha KnieHTa noknagaetbcs 0608’30k noralleHHs 3aboproBaHocTi no PaxyHKy, BKMoYaro4m 3a6oproBaHicTb, sika BUHUKIA
B pesynbTarTi gin Oepxartenis JlogatkoBoi [naTixHOi KapTku.

14.10.2. MNMignucanHam 3asiBu, KnieHT Hagae cBOK 3rogy Ha Te, WO BCi Ta Oyab-sAki onepadii, 3giicHeHi 3a PaxyHkom 3
BMKopucTaHHam MNIH-kogy, € aincHnmun Ta BuMHeHumn Oepxatenamm MnatikHnx KapTok i He nignaratoTb ockapXeHHo KnieHTom.

14.10.3. KnieHT Bignosigae 3a BUKOHaHi 3 BUKopucTaHHAM lMnaTikHOT KapTku onepadii, SKLo Taki onepauii 3pobneHi TpeTiMu
ocobamu 3a 3rogoto KnieHTa, a Takox SKLLO Taki onepalii 3pobneHi ocobamu, sikum [depxatens nepeaas MnatixHy kapTky. Cymun
Takmx onepauiin Ta Cymu KOMICIMHOI BMHaropoau 3a Taki onepauii, nignaraoTe cnucaHHio 3 PaxyHky KnieHTa wnaxom ix
[OroBipHOrO CNMUcaHHsA 3rigHo 3 My6niyHMM goroBopomMm.

14.10.4. BaHk 3060B’'A3aHWIA BifLuKOoAyBaTW BCi 30MTKM, LLO BUHMKINW BHACNIAOK HEOOTPUMAHHS HUM Bumor y6niyHoro
porosopy, y pasi gotpumanHa KnieHtom/Oepxatenem sumor [lybniyHoro goroBopy Ta MOPSAKY 3BEpPHEHHs [0 bBaHky,
BU3Ha4veHoro B [MybniyHomy JOroBopi.

14.10.5. BaHk He Hece BiQNOBIAANbLHOCTI y BUNAAKY:

- TEXHIYHMX MOMMIIOK Ta 3aTPMMOK Mig Yac nepepadi iHpopmauii y Burnagi SMS-noBigoMneHb, WO BUHUKIM HE 3 BUHMW
BaHky;

- HaBMWCHOro Ta/abo HEeHaBMWCHOrO PO3roroLLEHHs!, HeHanexHoro 36epiraHHs OepxaTenem/KnieHToM nepcoHanbHoi
iHpopmaLii, Wwo moxe 6yTn BUKkopucTaHa TpeTiMm ocobamu anst 30iNCHEHHsSI HECaHKLIiOHOBaHUX onepaLii;

- BignpaBkun iHopmauii y Burnsai SMS-nosigomneHb abo eneKkTpPOHHOI MoLWTK, WO He 3abesnevye ii rapaHTOBaHOI
pocrtaBku KnieHTy Ta 36epexeHHst ii kKoHdiaeHuinHocTi; gocTtyny TpeTix ocib 0o gaHoi iHpopmadii. KnieHT ycsigomnioe, wo ao
iHpopmalii, BiagnpaeneHoi y Burnsaai SMS-nosigoMneHb abo enekTpoHHOK NOLUTOK, MOXYTb MaTu OCTYN TPeTi 0CO6M, OCKINbKM
Takui cnocib Bianpasku iHopMaLii He 3abesneuvye ii HagIHUIA 3aXUCT Ta KOHMIAEHUIAHICTb;

- BiQCYTHOCTI KOHTponto 3 6oky KnieHTa woao pyxy KowTiB 3a PaxyHkom, y TOMy yucni, y Bunagky BigmoBu KnieHta Big
KopucTyBaHHS nocnyroto GSM-banking.

14.10.6. baHk He BignoBiaae 3a BigMOBY TPeTbOi CTOPOHW MPUUHATK [naTikHy kapTky Ta/abo 3a 0OMeXeHHs LWoao
BUKOPUCTaHHSA NMNaTikXHOI kKapTku, BCTAHOBMNEHI TPETbOK CTOPOHOI0, 30KpeMa, Y pasi BCTaHOBIEHHS NiMITIB TPETbOK CTOPOHOKO
Ha cymu oTpuMaHHa [epxaTenem rotiskv B baHkomaTtax (ogHOpa3oBo, MPOTAroM AHS, 3a MiCsiLb) TOLLO.

14.10.7. KnieHT Hece BignoBigarnbHICTb 3a BMKOHAHHS TPOLUOBMX 3000B'AI3aHb 3a onepauismy, WO 3AiNCHeHi 3
BUKOPUCTAHHAM Ycix MNnaTikHux kapTok Ta/abo [JopaTkoBux MnaTikHUX KapTOK, BUMYLLEHMX A0 PaxyHKy, BNpOAOBX BCbOrO
CTPOKY KOPWUCTYBaHHs HumK. Ha KnieHTa noknagaetbcs OOOB’A30K noralleHHs 3aboproBaHOCTi 3a PaxyHkoM, BKI4akum
3aboproBaHicTb, L0 BUHMKIA B pe3ynbTaTi i Jepxatenis JogaTkoBux MnaTtiXkHMUX KapToK.

14.10.8. BaHk He BignoBigae 3a cuTyalii, NoB’A3aHi 3i 360emM poboTH NNATKHMX CUCTEM, 3aC00iB 3B’A3KY, cMCTEM 0OpPOGKM
" nepepadvi gaHux, ki nepebysatoTb No3a cdepoto Bnnunsy baHky.

14.10.9. BaHk He Hece BignoBiaanbHOCTI 3a 30MTkKU, HaHeceHi KnieHTy B pe3ynbTaTi Aiil TpeTix 0cCib, Ko Npy 34iNCHEHHI
onepauii ingeHTuikauis epxatens NnaTtikHOT KapTKK NpoBoguMnaca MeTogoM rofiocoBOi aBTopuaadii.

14.10.10. baHk He Hece BignosiganbHocTi nepen KnieHTom/[depxaTtenem 3a HeCaHKUiOHOBaHi OCTaHHIM onepauii 3
BUKOPUCTAHHAM [1naTtikHOi kapTku y pasi BigmoBu [epxatens 3abnokyeBatu [MnatikHy kapTKy y BignoBiAHOCTI 4O yMOB
My6niyHoro goroeopy.

14.10.11. KnieHT Hece BignoBiganbHiCTb 3a cnnaTty nodaTKiB i3 CyM, LLO 3apaxoByloTbCs Ha PaxyHoK.

My6niyHuli do208ip KOMMIEKCHO20 06Cy208y8aHHS KilicHMie — hizuyHUX OCi6 e Cmop 51 3 53
AT «AKB «<KOHKOPL»



c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

14.10.12. [lep>xatenb Hece NOBHY BiAMNOBIAANbHICTb 3a NPaBUNBHICTL Ta KOPEKTHICTb BBEAEHHSA AaHunX y baHkomartax.

14.10.13. MNMignucaHHam 3aasu KnieHT niaTBepaxye, WO AOKYMEHTW, noAaHi HUM Ang BiOKpUTTS PaxyHKy € YiHHUMK Ta
MICTATb AOCTOBIPHY iHGbOpMaLiito Ha Yac iX nogaHHA baHky.

14.10.14. BaHk He Hece BiAMNOBIAANbLHOCTI 3a 3pUBM i NepeLkoan B poboTi TenedOHHMX NiHi 3B'A3KY, L0 NpM3BOASATbL 0
HEMOXNMBOCTI Nepeaavdi B baHk TenedoHHnx komang ana COO.

PO3AIN 15. CTPOK Ali NYBNIYHOIro JOroBOPY, NOPAOOK PO3IPBAHHSA NYBNIYHOIO AOrOBOPY

15.1. Jis uboro lMy6niyHoro AoroBopy MpUNMHAETLCS 3a 3rogot CTopiH, abo y Bunagkax, nepeadavyeHux Lum
My6niyHum goroBopom Ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHW.

15.2. PogipsaHHs [y6niyHoro AoroBopy 3A4iNCHIOETLCA:

15.2.1. 3a iHiuiaTneBoto Knienra:

- Ha nigcTasi noro NnucbMoBoi 3asBu Npo posipBaHHS NMybnivHoro gorosopy KnieHta, 3rigHo n.2.7.5. MNMy6nivyHoro gorosopy,
3a YMOBW MOBHOIO Ta HANEXHOro BUKOHaHHA 3060B’A3aHb KnieHTa 3a [loroBopamu nNpo HagaHHsA 6aHkiBCbKOro npodykTy/nocnyru
Ta ymoB uporo NybniyHoro gorosopy;

- y BUNapgKy Hesroam KnieHta 3 3anponoHosaHumu baHkom 3miHamu go lMy6nivyHoro goroeopy, B Nopsaky, nepegbavyeHomy
n.2.7. MNy6niyHoro gorosopy.

15.2.2. B ogHOCTOPOHHLOMY MOPSAKY 3a iHiLiaTMBOIO BaHKy LWNAXOM NMCbMOBOrO NoBigoMneHHs baHkom Knienta npo
posipeaHHs [MybniyHoro gorosopy 3a 1 (0AuH) MicAub A0 AaTh posipeaHHs My6niyHoro gorosopy.

15.2.3.  £KWOo Ha MOMEHT BMSABIEHHSA Hamipy NpunuHUTK gito MNybniyHoro gorosopy Byab-akoto i3 CTopiH Mk BaHkom
Ta KnieHtom KnieHT kopucTyeTbCa BaHKiBCbKMM NpogyKTOM/MOCNYro, TO KOHKPETHI NpaBoBi Hacnigku posipsaHHa MybnivyHoro
[0roBopy B LibOMY BMMNAAKy TakoX MOXyTb OyTn nepeabadeHi okpeMumy ymoBamu baHKiBCbk1X NpodyKTiB/Mocnyr.

15.3. PogsipBaHHg MybniyHoro AoroBopy NpuUnuHSIE Aito BCix ocpopmmeHnx B noro Mexax baHkiBcbknx npoaykTtis/nocnyr.

15.4. TlpunuHeHHsa okpeMoro BaHkiBcbkoro npofykrty/mocnyru, odopmneHoro B mexax [lybniyHoro gorosopy, He
npunuHsie gito MNybniyHoro gorosopy.

15.5. Tlopsgok Ta nigcTaBn NPUNMHEHHS OKpemoro baHkiBCbKOro NpoaykTy/nocnyru, yknageHoro B pamkax MybniyHoro
[0roBopy, Bu3Ha4vaeTbes umm My6niyHMM OroBOpoM Ta ymoBaMu HadaHHS okpemoro baHkiBCbKoro npoaykTy/nocnyru.

15.6. PaxyHok 3akpvBaeTbCcs Ha nigcTasi HagaHoi KnieHtom oo banky 3assu npo posipBaHHsA [JoroBopy Npo HagaHHSA
©aHkiBCbKoro npoaykry/nocnyru abo 3 iHwux nigcrae, nepegbayvennx umm MybniyHum gorosopom Ta/abo 3akoHO4ABCTBOM.

15.7. Ha nigctasi HagaHoi KnieHTom go bBanky 3asiBu npo posipaHHs [oroBopy nNpo HadaHHs 6GaHKiBCbKOro
npoaykty/nocnyrmn baHk 3akpmBae PaxyHok 3a yMOBM NOBHOIO nMoralueHHs 3aboprosaHocTi KnieHTta nepea baHkom no PaxyHky,
y Tomy yucni no Kpeguty y surnsai OsepapadTy/KpeauTHoi niHii Ta NPOLEHTIB 32 KOPUCTYBaHHS HWM, B HACTYMHOMY NMOPSAKY:

- bBaHk 3ynuHse obcnyroByBaHHA PaxyHKy Ta 34ilMCHEHHS onepauiin 3 BMKOpUCTaHHsIM Bcix KapTok, BunylieHux oo
PaxyHky, abo ix peksi3nTis;

- 3a HasaBHocTi kowTiB Ha PaxyHky BbaHk Bunnadye KnieHTy 3anuwok kowTiB roTiBkowo abo 3gaivcHioe 6esroTiBkoBe
nepepaxyBaHHs 3arnuLLKy KOLITIB 3a AopyYeHHAM KnieHTa Ha BKadaHWI HAM PaxyHoOK;

- [lpotarom 45-tv gHiB 3 gHSA nopgaHHa KnieHtom 3asBu npo posipBaHHSA [oroBopy npo HapgaHHs GaHKiBCbKOro
npoaykty/nocnyrmn baHk 3akpnBae PaxyHok, a B pasi BUHWKHEHHSI MPOTSAroM LibOro CTPOKy 3aboproBaHocTi no PaxyHky (y Tomy
yucni oTpuMaHHs Big MnaTikHUX cuctem iHpopmalii Npo 3aboproeaHicTe KnieHTa 3a onepauismu 3 KapTkamu) - Bumarae Big
KnieHTa noraweHHs 3aboproBaHocTi BignoBiAHO [0 3akoHogaBcTBa YkpaiHm Ta ymoB [lybniyHoro poroBopy. KnieHT
30060B’A3yeTbCst noracutu 3aboproaHicte nepes baHkom, y ToMy Yncni 3aboproBaHicTb, Sika BUHUKNA nicns nogaHHst KnieHtom
3asaBu npo posipBaHHA [JoroBopy npo HagaHHA 6aHKIBCLKOro NpoayKTy/nocnyru;

15.8. BbaHk 3a ymoBu BiacyTHOCTI KpeanTty oBepapadT Ta MOBHOrO norawieHHs 3aboprosaHocTi KnieHta nepen baHkom
no PaxyHky Ta/abo no Kpeauty oeepgpadT (B pasi MOro HasBHOCTI), Mae npaBo 6e3 nonepegHbOro NOroaXeHHs Ta/abo
nosigomneHHst KnieHta 3akpuTtn PaxyHOK Ta B OGHOCTOPOHHBOMY MOPSAKY posipaTtu [NybnivyHniA AOroBip y HACTYMHUX BUNaaKax:

-y pasi nopyLweHHsa KnieHtom ymoB [Jorosopy Ta/abo

- AKWO HasABHICTb NpaBoOBiAHOCKUH 3 KNiEHTOM cynepeynTb HOpMaM 3aKOHOAABCTBA, CTaHAapTaMm, AKX JOTPUMYETLCA
BaHk wopo npotuaii neranizauii (BiAMMBaHHS) [OXOAIB, OAEpXaHUX 3MOYUMHHUM LUNAXOM, biHAHCYyBaHHSA Tepopuamy Ta
(hiHaHCYBaHHs1 PO3MOBCIOXXEHHS 30p0Oi MacoBOro 3HULLIEHHS Ta/abo

- SKWOo Ha PaxyHKy BiACYTHIi/ 3anu1LLIOK KOLUTIB Ta SKLLO NPOTAroM 6 (LWecTu) MicsuiB nocninb 3 AHSA BIOKPUTTS PaxyHky
abo 3 AaTn oCTaHHbLOI onepauii BiACYTHI pyx KOLWWTIB MO PaxyHKy, 3a BUKIMIOYEHHSM onepadii, iHiuinoBaHux baHkom (3okpema,
[OroBipPHOrO CNMCaHHs KowTiB 3 PaxyHKy Ha onnaty 3aboproBaHocTi KnieHta nepep bankom Ta/abo onepadin 3i cnnatv baHkom
MPOLEHTIB Ha 3amnuLLKM KOLITIB Ha PaxyHkKy),

- 3iHWwux nigcras, nepeabavyeHnx YHHUM 3aKOHO4ABCTBOM YKpaiHW.

Banuwwok koL TiB 3a PaxyHKoM (3a HAasiBHOCTI) nepepaxoByeTbCA Ha BaHKIBCbKUIA paxyHOK, Ha IkoMy 06MiKOBYHOTLCS KOLUTU
3a HeAilYMMK paxyHkamu, i Mmoxe ByTn oTpumaHuin KnieHTom 3a oro nepLuoto BUMOTO0 3 ypaxyBaHHSIM BUMOT 3aKOHOAABCTBa
Ykpainu.

Ha 3anuwok kowTiB, Wwo 6ynn nepepaxoBaHi Ha paxyHOK Ans 06Ky KOLWTIB 3@ HeAilYMMM paxyHKaMu, MpPOLEHTU He
HapaxoBYTbCS.

Y BMNagKy HasBHOCTI No PaxyHKy NnaTiKHWX KapTOK, CTPOK Aji AKUX He 3akiHumBCS, BaHk aHymoe Taki nnaTikHi KapTkn 3a
45 (copok M'ATb) AHIB A0 3aKpuTTa PaxyHky.

PO3aiN 16. MPUKIHLUEBI MONOXEHHA

16.1. My6nivyHmin goroeip Habupae YMHHOCTI B Nopsiaky Ta 3 gaTtu, obymosneHumn n.2.6. MNybniyHoro gorosopy Ta
nie 6e3 0OMeXeHHs CTPOKy.
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16.2. Lnsaxom npueaHaHHs o lMy6nivyHoro gorosopy KnieHT Hagae 3rogy Ta NOroAXyeTbes 3 TUM, LWo baHk mae npaso
3aincHoBaT (HOTO3MOMKY Ta Bifeo Harnsag B 30Hax obcnyrosyBaHHA KnieHTiB, hoTorpadysBaHHsA KnieHTiB Ta iX JOKYMEHTIB, a
Takox gikcaLito BcCiMa MOXITMBMMM TEXHIYHMMU 3acobamm KOHTakTiB 3 KnieHTamu (B ToMy 4ucri ayaio 3anvc tenedoHHUX po3mMoB
Ta iHWe) B npuMieHHAxX BaHky Ta Ha npucTposix baHky 3 Linmto 3abe3neveHHs 6Ge3neku Ta HanexHoro obcnyroByBaHHs KrieHTiB.
BaHk mae npaBo 306epiraTv Bigeo3anucu Ta doTorpadii B nogansliomMy, a TakoX NowmproBaTy iX y Bunagkax, nepegdadeHunx
YMHHMM 3aKkoHoAaBcTBOM YkpaiHwu. lMpuegHaHHam go [My6niyHoro gorosopy KnieHT Hagae BaHKy nmpaBo BuKOpMCTOBYBaTw
Bigeosanucu, dotorpadii Ta 3anvcu TenedoHHUX PO3MOB B AKOCTI [OKasiB B MpouecyanbHUX Aisx Ta niaTBepaxye, Lo
BMKOPUCTaHHSA Takux Bigeosanucis, dotorpadivt Ta 3anucis TeneoHHUX PpO3MOB He € NOPYLLUEHHAM AOro KOHCTUTYLLIMHUX Npas,
srigHo ¢1.31 KoHctutyuii YkpaiHu, a € HeobxigHMMn 3axofamu 3 MeTOK 3anobirTu 3MoYMHOBI UM 3'AcCyBaTK iICTUMHY nig 4vac
poscnigyBaHHs, AKLLO iHWMMKX cnocobamm ogepxaTtu iHhopMaLito HEMOXIMBO.

16.3. BperyntoBaHHs Cropis:

16.3.1. Cropu Ta po36iKHOCTI, O BUHMKAOTb NPOTArom Aii uporo lMy6niyHoro AoroBopy, BUPILLYIOTHCS LUMISIXOM
neperoBopiB.

16.3.2. Crnopu Ta npoTupiyys posrnsgalTbca 3a Bubopom badky, BignosigHo ao c1.cT.109-110 LwmBinsHoro
npoLecyanbHOro Kogekcy YkpaiHu:

e 33 3apeecTpOBaHMM Yy BCTAHOBIIEHOMY 3aKOHOM MOPSAKY MiCLEM MpoXuBaHHA abo 3a 3apeecTpoBaHUM Y
BCTaHOBMNEHOMY 3aKOHOM MopsaKy MicueM nepebyBaHHsA KnieHTa;

e  3a Micue3HaxomkeHHAM inii abo BigaineHHs baHky, Wwo Bigkpuno PaxyHok / Hagano KpeguT;

e 32 MicueM BWKOHaHHA uboro [lybniyHoro gorosopy (Micuem BukoHaHHsA [lybniyHoro gorosopy e€: 49000,
[JHinponeTtpoBscbka 061., micto [Hinpo, nnowa Tpoiubka, 6yanHoK 2);

e 32 MicLe3HaxOMXKeHHsAM ManHa KnieHTa 4n 3a OCTaHHIM BiJOMMM 3apeecTpoBaHMM MICLLEEM MOFO MPOXXMBAHHS,
abo nepebyBaHHSA Y MOCTINHOIO NOro 3aHATTS (poboTn);

e 3a Micuem peecTpalii abo MicLe3Haxo4KeHHsIM cybcmaoBaHoro nopyyntens baHka, B pasi loro HasiBHOCTI.

16.3.3.  CTOpOHW BCTaHOBIIOTbL CTPOKM MO30BHOI AABHOCTI 3a BMMOramu npo cTarHeHHs Kpeauty, BuHaropoam Ta
NPOLEHTIB 3a kopucTyBaHHA KpeamTom, HeycTonkm TpueanicTio B 10 (oecsTb) pokis.

16.4. Y BcboMmy, WO He nepepbadeHo obcnyroByBaHHA UMM [My6nivyHMmM goroBopom, CTOPOHU KEPYHTbLCA YUHHUM
3aKOHOOABCTBOM YKpaiHu.

16.5. baHk nigTBepaxye, WO BiH € MNMNaTHMKOM MoAaTkiB Ha NpuOYTOK Ha 3aranbHUX MigcTaBax, BiAMOBIOHO [0
MopaTkoBoro kogekcy YkpaiHu. bark € nnatHukom MNAB.

16.6. Bci 3miHn Ta gonoBHeHHs o Ny6niyHOro JOroBOpY € YMHHUMMU, SKLLO BOHU MPUMHATI Y BiANOBIAHOCTI i3 BUMOramm
My6niyHoro goroeopy.

16.7. Y paasi, skwo byae 3pobneHo BUCHOBOK NPO HE3AKOHHICTb, HEAINCHICTb ab0 HEMOXMBICTb BUKOHaAHHS Byab-SKoro
nonoxeHHs MybniyHoro AoroBopy, TakMin BUCHOBOK HE BMNIMBATUME Ha peLUTy nonoxeHb MybniyHoro goroesopy.

16.8. BaHk uieto nybniyHo nponosuuieto, a KnieHT nignucaHHam 3asBu Npo HagaHHs 6aHKiBCbKOro npoAayKTy/nocnyru
3acBiguyloTb hakT TOro, Wo yknageHHs MNyGniyHoro Aorosopy Ta cami nonoxeHHs MybniyHoro 4OroBopy BiANOBIAAOThL BiNlbHOMY
BOneBuABIEHHO CTOpiH, xoaHa 3i CTOpiH He 3HaxXOAMTBLCSA Mig BNIIMBOM TSDKKMX 0OCTaBWH, MpUMMyCy ToLo, ymosu [My6niyHoro
porosopy ans CTOpiH € B3aEMOBMWTAHMMK Ta MOBHICTIO 3pOo3yMinvmMu, CTOPOHM AOCHAMMU 3roAM LWOAO BCiX iCTOTHUX YMOB
My6niyHoro goroeopy.

16.9. KnieHT cBiguuTh, WO MOMY Nepes yknagaHHsaMm uboro Jorosopy 6yna HagaHa B noBHOMY 06cs3i iHbopmalis, wo
BMMaraeTbCcs 3rigHo YacTuHu apyroi cT. 12 3Y "MNpo diHaHCoBI Nocnyru Ta AepXXaBHe peryroBaHHst pUHKY diHaHCOBMX nocnyr"”
Big 12.07.2001 p. 3i 3MiHamMM Ta JONOBHEHHAMMU.

PO34iN 17. MICLUESHAXOOXXEHHA TA PEKBISUTU BAHKY
AKUIOHEPHE TOBAPUCTBO «AKLIOHEPHUA KOMEPLIIMHUA BAHK «<KOHKOPL»
MicuesHaxomkeHHs: Ykpaina, 49000, AHinponeTpoBcbka 061., micto [Hinpo, nnowa Tpoiubka, 6yanHOK 2
BaHkiBcbka niueHsia Ne 230, BugaHa «07» nuctonaga 2011 p. HauioHanbHum GaHkoM YKpaiHu,
iaeHTudikaLiiHun kog, pnanyHoi ocodbun 34514392, Kog 6aHky 307350
INH 345143904628
Beb-cawT: www.concord.ua

E-mail: info@concord.ua

TenedoH KoHTakT LieHTpy (uinogoboso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Y Bunagky 3miHn baHkoM BuLLieBKa3aHMX pekBi3uTiB, baHk noBigomnse KnieHTa npo 3miHy Takux pekBi3vTiB LUNSXOM PO3MILLEHHSA
BignosigHoi iHdopmauii Ha OdiuinHomy canti baHky Ta Ha iHdopmauinHuX cTeHaax y BigaineHHsax badky, WO BBaXaeTbCcs
HanexHUM noeigoMneHHAM baHkom KnieHTa npo 3miHy CBOiX pekBi3unTiB Ta He noTpebye BianpaBneHHs baHkom KnieHTy Oyab-
SIKUX JOAATKOBUX NUCTIB Ta/abo NoBiaoOMIEHb.

My6niuHuli do208ip KOMNIEKCHO20 06Cy208y8aHHs KIlicHMie — ghi3uyHUX OCi6 8 Cmop 53 3 53
AT «AKB «<KOHKOPL»
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