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3aTtBepaxeHo
PiweHHaM MpaBniHHA
NAT «AKB «KOHKOPO»
Ne177 Bin 14.11.17p.

[ie 3 01.01.2018 poky

nysni4YHU OOrosIP
KomnnekcHoro 6aHkiBCbKoro o6¢cnyrosyBaHHsa  ¢pisnyHmx oci6
nysni4YHOro AKLUIOHEPHOIo TOBAPUCTBA «AKUWIOHEPHUAN KOMEPUIMHUU BAHK «KOHKOPO»

NYBNIYHE AKLIOHEPHE TOBAPUCTBO «AKLIOHEPHWUIA KOMEPUIMHUA BAHK «KOHKOPA» (Hagani MAT «AKB
«KOHKOP[I»), wo € nnaTtHukom nopaTky Ha npubyToK Ha 3aranbHWX yMoOBaXx, MiCLle3HaxXO[XKeHHs Akoro: YkpaiHa, 49000,
[HinponeTpoBcbka 0bn., Micto [AHinpo, nrowia Tpoiubka, 6yauHoK 2, ineHTudikauinHMin kog, topuandHoi ocobn 34514392, kop
6anky 307350 (Hapani 3a Tekctom — «baHk»), Ha nigcTasi cT. 633, 641, 644 LiuBinbHOro kogekcy YkpaiHu oronowlye nybnivHy
npono3uito, sika CTOCYETbCS HeOOMeEXxXeHOoro kona disnyHmx ocib (Hagani 3a TekcToM — «KnieHT») Woa0 MOXIMBOCTI yKNagaHHs
yporo MNy6niyHoro AoroBopy KOMMMeKCcHOro 6aHkiBCbkoro obcnyrosyBaHHs disnyHux ocib MNAT «AKB «KOHKOP[O» (Hagani 3a
TekcTom — «[ybnivyHni gorosip », «orosip»).

3MICT

Posagin 1. BusHavyeHHs TepMiHiIB.

Posain 2. NpeameT gorosopy Ta 3aranbHi NONOXEHHS.

Po3gin 3. YMoBU po3MilLieHHs1 GaHKIBCbKMNX BKNagiB

Posain 4. BigkpuTTa NOTOYHUX paxyHKiB Ta 34iNCHEHHSA onepauiin 3a UMMy paxyHkaMmu

Posain 5. BigkpuTTa noTOYHNX paxyHKiB, onepawii 3a SKUM1 MOXYTb 3AINCHIOBAaTUCA 3 BUKOPUCTaAHHAM NNaTiXHUX KapToK, Ta
30iNCHEHHs onepauiv 3a LMK paxyHkamm

Posagin 6. YM0BM HagaHHA CNOXMBYMX KPEOUTIB.

Posgin 7. YmMoBu HagaHHs nocnyr B Cuctemi «lcon25»

Posain 8. YmoBwu BigwkogyBaHHa ®OHOOM rapaHTyBaHHA BKNagis

Posagin 9. [JorosipHe cnucaHHs.

Posgin 10. HagaHHs iHgopmadii Ta 3giiCHeHHs onepavuii 3a 4OMOMOro CUCTEM AMNCTaHUinHOro o6cnyrosyBaHHsa (COO)
Poagin 11. MNepepava iHdbopmallii.

Poagin 12. MNMepcoHanbHi AaHi

Pospin 13. NpaBa Ta 060B’A3KN CTOPIH.

Po3gin 14. BignosigansHicte CTOpiH Ta yMOBU 3BiNbHEHHS Bif BiANOBIAANBHOCTI.
Posgin 15. Ctpok gii MNyGniyHoro goroBopy, nopsgok posipeaHHs Ny6rnivyHoro oorosopy.
Po3gin 16. MNMpuKiHUEBI NONOXEHHS.

Posgin 17. Micue3HaxomKkeHHs Ta pekBisuTn baHky.

PO341N 1. BUSHAYEHHA TEPMIHIB

ABTOpM3auis — npoueaypa oTpMMaHHA A03BOMY Ha NPOBEAEHHs onepaLlii i3 BUKopucTaHHAM MnaTikHOT KapTkn, a Takox
npoueaypa ycniwHoi peectpauii KnieHta B cuctemi AMCTaHUinHOro 6aHKiBCbKOro 06¢nyroByBaHHs

AKUEeNnT — BYMHEHHS KITIEHTOM Aii, WO cBig4aTh NPO HafaHHs 3roan KnieHTom Ha yknageHHs [Ny6nivyHoro gorosopy.

AcouinoBaHe yneHcTBO y PP — piyHe uneHcTBo y Priority Pass Ha «acouinoBaHomy» piBHi

ApnwmiHictpaTtopu PCL — cniBpobiTHnkun KomnaHii PCL, ski HeCcyTb BiAnoBiganbHIiCTb 32 HaAaHHS Ta agMiHICTPyBaHHSA
nocnyr B pamkax lNporpamu Priority Pass. KoHTakTHa iHbopmauia AgmiHicTpaTtopie PCL: operations@prioritypass.co.uk, Ten:
+44 (0) 20 8680 1338, chakc: +44 (0) 20 8688 6191.

AyTteHTUdikauia — npoueaypa BCTaHOBMEHHs BignoBigHoCTi iHpopmauii npo KnieHta, HagaHoi HUM B TenedoHHOMY
pexumi, i3 iHpopmalieto, Wwo MicTuTbea y 6asi gaHux badky, sika nigTBepaxye chakt Toro, wo ocoba, sika 3BepHynacb, €
BnacHukom PaxyHky Ta/abo aepxxatenem KapTku Ha 3akOHHMX nigcTaBax.

BaHkiBCbKMI aBTOMaT caMoo6cnyroByBaHHsA (6aHKiBCbkui aBTomMaT)/BaHKoMaT — NporpamMHO-TEXHIYHUI KOMIIEKC,
O HaAae MOXNMBICTb AepxkaTento [naTixkHOI KapTkun 3AINCHUTM caMoobCnyroByBaHHSA 3a onepauisMy Ofep)KaHHS KOLITIB Y
rOTiBKOBI hOpMi, BHECEHHS iX ANsi 3apaxyBaHHS Ha BiANOBIAHI paxyHKW, OAepXaHHs iHpopmMaLii LLoAo CTaHy paxyHKiB, a TaKoX
BMKOHATM iHLWI onepadii 3rigHO 3 OYHKLiOHaNbHUMWN MOXITUBOCTSIMU LIbOrO KOMMIEKCY.

BaHkiBCcbkui NpoayKT / nocnyra — Lie cTaH4apTM30BaHi npoueaypy, Wo 3abe3nevyoTe BUKOHaHHS GaHkamu onepalwin,
3rpynoBaHuX 3a BigNOBIAHMMM TUNAMK Ta 0O3HaKaMu. baHKiBCbKU NpOAYKT/Nocnyra BCTaHOBMAOE HOPMU, LLLO PEryroiTb NOPSAOK
HagaHHs KnieHTy neBHoi GaHKIBCLKOT mocnyru, siky obpaB OCTaHHI Wnsxom nogaHHs Ao baHky BignosigHoi 3asiBu, ki AsBNATL
coboto YactuHy MybniyHoro gorosopy.

BaHkiBCbKi MeTanu — e 3051070, cpibro, nnatuHa, MeTany NNaTUHOBOI rpynn, oBeAeHi (adiHOBaHi) 40 HAMBULLIMX NPO6
BiQNOBIOHO A0 CBITOBMX CTaAHAAPTIB Y 3MMBKax i MOPOLIKaX, WO MakTb CepTUdikaT SKOCTi, a TakoX MOHETW, BUPOONeHi 3
[OporouiHHuX meTaniB. 3 MeTaniB nraTMHOBOI rpynu 6epeTbeca nuwe nanagin. Mig 6aHKiBCbkUM MeTanoM B pamMkax LbOro
[0roBopy po3yMieTbcs 0aHkiBcbke 3051070 (XAU) npobu He Huk4e Hixk 995,0 npodw.
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BoproBi 3060B’si3aHHA (3aboproBaHicTb) — Ue 3060B’a3aHHA KnieHTa nepen baHkom wopo 3patHocTi KnieHTa
34iicCHIOBaTM pO3paxyHKN B TEPMIH (CTPOK), 3a BCiMa Buaamu 3060B’A3aHb

Bpay3sep — npvknagHe nporpamHe 3abesneyeHHs Ans nepernagy Be6-CTOPiHOK, 3MiCTy BEO-O0OKYMEHTIB, ynpaBniHHA Be6-
gogatkamu.

BipaineHHs BaHKy — cTpyKTypHUIA Nigpo3ain baHky, Wo He mae cTtaTycy IopuanyHoi 0cobu i BUKOHYE QOYHKLi, BUHAYEHI
BaHkom, B T.4. 0o skoro 3BepTaeTbesa KnieHT anga yknageHHs MNybniyHoro gorosopy ta/abo BignosigHoro Jorosopy npo HagaHHA
©aHkKiBCbKOro NpoaykTy/nocnyru i ae 3QincHioeTbca obcnyroByBaHHA KnieHTa.

BigBinaHHsa VIP-3any — BigsigaHHs uneHom Priority Pass 6yab-sikoro 3 VIP-3anis, wo npuimatoTts yyaTb Y Priority Pass,
nig vac sxkoro uneH Priority Pass BukopucTas kapTky PP ansa oTpumaHHsa goctyny go 3any.

Bknap (Aeno3uT) - Le rpoLLoBi KOLTK B roTiBKOBIN abo 6e3roTiBkoBivi hopMi y BantoTi YkpaiHn abo B iHO3eMHil BanioTi,
abo GaHkiBcbki MeTanu, ski baHk npuiHaB Big BknNagHvka abo ski HagIAWNWM Ona BKNagHWKa Ha AOroBipHMX 3acagjax Ha
BM3HaYeHU CTPOK 36epiraHHsA Yn 6e3 3a3Ha4YeHHs1 TaKoro CTPoKy (Mig npoueHT abo foxid B iHWiK dopmi) i nignaraoTb BUnnaTi
BKMafHWKY BiAMOBIAHO A0 3aKOHOAABCTBA YKpPaiHW Ta YMOB JOrOBOPY

BknapgHuk - gisnyHa ocoba (y Tomy umcni cismyHa ocoba - nignpmemelb), ska yknana abo Ha KOpUCTb SKOi yKnageHo
poroeip 6aHKiBCbKOro Bkragy (aenosuty), 6aHKiBCbKOro paxyHky abo sika € BNaCHMKOM iMEHHOro AeN03UTHOro cepTudikaTa

Bknag B 6aHKiBCbKUX MeTanax — Bknag B 6e3roTiBkoBux abo roTiBKOBUX OaHKIBCbKMX MeTanax, Lo pO3MilleHui
BknagHvkoMm Ha [0eno3vTHOMY paxyHKy B OaHKiBCbKMX MeTanax LUMsSXOM nepepaxyBaHHS OaHKiBCbKMX MeTarniB 3 MOTOYHOro
paxyHKy B GaHKiBCbKMX MeTanax.

Bknap Ha BUMOTry - rpoLLIOBi KOLITK B FOTIBKOBI abo 6e3roTiBkoBi (hopMi y HaLioHanbHi BantoTi YkpaiHn abo iHo3eMHin
BanoTi, Wo po3miweHi KnieHtom B BaHky Ha ymoBax Bupayi Ha nepwy Bumory KnieHTa abo 3gificHeHHs nnaTtexiB 3a
pO3MNOpsAAKEHHAM BNacHWKa paxyHKy BiAMOBiAHO OO 3akoHo4aBcTBa Ykpainu, ymoB [lyGniyHoro goroBopy, YMOB 3anyyeHHsi
OaHKiBCbKMX BKNagiB.

BknagHui paxyHOK - paxyHOK, WO BiakpuBaeTbcst baHkom KnieHTy Ha JoroBipHi ocHOBI Ansa 36epiraHHsA rpollen, Lo
nepegatoTbca KnieHToM B ynpaBniHHA Ha BCTAHOBMEHWUM CTPOK abo 6e3 3a3HayeHHs Takoro CTPOKY Nig BU3HAYEHWA NpPoLeHT
(moxig) i nignsraTe NoBepHeHHO KnieHTy BiANOBIAHO A0 3aKOHOA4ABCTBA YKpPaiHW Ta YMOB JOroBOpY.

Bunucka - 3BiT Nnpo onepauii, npoBeAeHi No PaxyHKy 3a BU3Ha4yeHun nepiog, Ta ctaH PaxyHky, Skui HagaeTbca baHkom
KnieHTy y nopsiaky, Bu3HavyeHomy umm [ybniyHum gorosopom.

ButpaTtHu# niMiT — rpaHM4Ha cyma rpoLLoBMX KOLITIB, Ky KnieHT Moxxe BMKOPUCTOBYBAaTW NpuU NpoBEAEHHI onepaLii 3a
NMOTOYHUM PaxyHKOM, LLO PO3PaxoBYETbCHA AK Cyma BnacHux kowTiB KnieHTa, BHECEHMX HUM Ha MOTOYHWUIA paxyHOK, a y pasi
BCTaHoBNeHHs1 KpeanTtHoro nimity (OBepapadTy) — Ak cyma KpegmtHoro niMiTy (Cyma HagaHOro KpeauTy) Ta 3anuLLKy BrnacHuX
kowTiB KnieHTa 3a MiHycoM cymu HesHwKyBanbHOro 3anuwiky B pasi MOro HasiBHOCTI, CyMW aBTOPM3OBaHWX, ane He
BiJoOpaXeHnx Ha paxyHKy onepadiv Ta 3abrnokoBaHuX Cym.

[ata po3wmiweHHs Bknagy — geHb, B 9kuii Ha BknagHuii paxyHOK 3apaxoBYHOTbCS rpoLloBi KowTn KrieHTa B SKOCTI
Bknagy B cymi, Bu3HaueHi 3asBot0 Npo po3milLleHHst 6aHKIBCLKOro BKkNaay.

[data nonoBHeHHs Bknapy - geHb, B Sk Ha BknagHui paxyHOK 3apaxOBYHTbCSA FPOLUOBI KOWTW Afs MOMOBHEHHSA
Bknagy.

[ata noBepHeHHs1 Bknapy — neHb, B skuii bank nosepTae Bknag Knienty abo cnucye cymy Bknagy 3 BknagHoro paxyHky
Ha niagctaBax obymoBneHux Ny6niyHMM JOroBOPOM Ta YMHHMM 3aKOHOOABCTBOM YKpaiHW.

OepxaTtenb (KopuctyBauy) — gepxartens (kopuctyBad) [NnaTixkHoi kapTky - hisndHa ocoba, fka Ha 3akOHHUX nigcTaBax
BMKOpUCTOBYE MnaTixXHy KapTKy ANS iHiLiloBaHHA Nepekasy KOLWTIB 3 BiANOBIAHOro paxyHky B baHky abo 3gincHioe iHWwi onepadii
i3 3acTocyBaHHAM [naTiXHOi KapTKK.

HepxaTensb Priority Pass (PP) — KnieHt BaHky, Ha iM’a sakoro opopmneHa kapTka Priority Pass.

AucTaHuinHe 6aHKiBCbKe o6cnyroByBaHHsA (ABO) — 3aranbHWin TEpMiH ANA TEXHOMOTIN HagaHHA 6aHKiBCbKUX nocnyr
Ha nigcTaBi po3nopsaXeHb, NepefaHnx KNiEHTOM AUcTaHuinHo (6e3 BiaginaHHst KnieHTom baHky)

OucTaHuilHe po3nopsiaXeHHs1 — PO3MNOPSAXEHHS Ha 3AiCHEHHS onepalii, ske nogaetbes KnieHtom go baHky (6e3
BiaBinaHHa KnieHTom baHKy) 3a ONOMOrolo y3ro4)KeHoro KaHany AocTyny Ta nianucaHe EnekTpoHHUM LMdgpoBUMM MiANUCOM.

HoBipeHa ocoba — ¢isnyHa ocoba, sika ynoBHOBaxeHa AiaTu Big imeHi KnieHTa Ha niactasi BignoBigHOT 4OBipeHOCTI
ochopmneHoi B baHky, abo HoTapianbHo. B pasi opopmnenHs [JopatkoBoi kapTku [doBipeHa ocoba Ha 3akOHHMX migcTaBax
30iMCHI0E onepadii 3 BUKopucTaHHaM naTikHOi KapTku 3a paxyHkom KrieHTa.

[OopaTtkoBi 3aco6u ayTeHTUiKaLii - NOBIAOMMEHHS, siki nepefatoTbesa 3acobamm CTiNbHUKOBOIO 3B’A3Ky (Hagani SMS
noeigomneHHst), 3 OpHopa3oBMM UMGPOBUM MNaporneM, SKUA BUKOPUCTOBYETLCH ANA  MiATBEPOKEHHS EnekTpoHHoro
pPO3paxyHKOBOrO JOKYMEHTY.

DopaTtkoBa MnaTixHa kapTka — MnaTixHa KapTka, Lo BunyckaeTbcsl baHkom 3a 3asiBoto KnieHTa Ha 1ioro im’s Ta/abo Ha
iMm’st oro [losipeHux ocib Anst MOXXNMBOCTI HaZaHHS OCTaHHIM NpaBa pPo3MnopsiAXeHHs KowTamu Ha PaxyHky KnieHTa.

HoroBip npo HagaHHA GaHKiBCbKOro npopykTty/mocnyru — yknageHu mix BaHkom Ta KnieHTom forosip, sikuii
yKrnagaetbcs WwnsaxomM nogaHHs KnieHtom 3assum npo HagaHHs 6aHkiBCcbkoro npoaykTy/nocnyru Ha ymosax Ny6niyHoro gorosopy.
[oroBip npo HagaHHa 6aHKIBCbKOro NpoayKTy/mocnyry cknagaeTbes 3 3asBu Npo HagaHHA 0aHKIBCbKOro MpoayKTy/mocnyr, ska
MiCTUTb BCi iCTOTHI ymoBW baHkiBcbkoro npogykry/nocnyru, Tapudis baHky Ta/abo YMoB 3anyyeHHs GaHKiBCbKMX Bknagis Ta/abo
[MpaBun KOopuCTyBaHHA CMCTEMOIO AMCTaHLiMHOro H6aHkiBCbkoro obcnyroByBaHHA @isvdHuX ocid «lcon 25» (mani — lMpaBuna
KOpPUCTYBaHHA CMCTEMOI0) Ta uboro INMybniyHoro gorosopy. B 3anexHocTi Big Buay baHkiBcbkoro npogykry/nocnyru orosip npo
HafaHHsa B6aHKIBCbKOro NpoAyKTy/MOCnyrn Mae HacTynHi hopmu:

¢ [loroBip 6aHKiBCbKOro BKnNaay — BU3Havae yMOBM po3MilLleHHs Bkragis, B TOMy 4mcrni Bknaais B 6aHKIBCbkUX meTanax.
[orosip 6aHKIBCbKOro BKNagy yKnagaeTbCa LWAXOM ohopmMieHHs 3asBy Npo po3MmilLleHHS 6aHKIBCbKOro BKNaay.

e [loroBopy 6aHKiBCbKOro BKnagy Ha BUMOTY - BU3HAa4yae YMOBM pPo3MilleHHss Bknaagy Ha BUMOry, yMOBUW BigKpUTTS
PaxyHKky Ta 3gificHeHHsi onepauii. [oroeip OaHKIBCbKOro BKMagy Ha BMMOTY YKMNafaeTbCs LUNSAXOM OOpMIIeHHs 3asBu npo
odbopMIIeHHs BKagy Ha BUMOTY.

e [loroBip MOTOYHOro paxyHKy - BU3Hayae MNOPSAOK BIOKPUTTH, 3AINCHEHHS onepauin 3a MOTOYHUM PaxyHKOM
(PaxyHkom), nopsgok pospaxyHKiB Ta NpoBeAeHHs1 onepadin 3a PaxyHkoM, nopsgok 3akpuTTa PaxyHKy, a Takox iHLWi ymMoBU
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obcnyroByBaHHA Takmx PaxyHkiB. [loroBip NOTOYHOro paxyHKy YyKnagaeTbCcsa LNsAxom odopMieHHs 3asBu Npo BigKpUTTH
NMOTOYHOIO PaxyHKy.

e [loroBip Npo HagaHHA NNAaTXXHOI KAPTKM - BU3HAYaE NOPAOOK BIAKPUTTS, 3AINCHEHHSA onepauin 3a PaxyHkom, Bugavy
Ta obcnyroByBaHHs [naTkHOT KapTKK, NOPSAOK pO3paxyHKiB Ta NpoBeAeHHS onepadin 3a PaxyHkoM, nopsaok 3akpuTTa PaxyHky,
a TakoX iHLWi ymoBu o6cnyroByBaHHSA Taknx PaxyHkiB Ta MNnatikHux kapTok. [Jorosip Npo HagaHHA NNaTixXHOT KapTKu yKnagaaeTbes
LLAAXOM odpopMneHHs 3asBK NPo BIAKPUTTS NOTOYHOIO paxyHKy Ta BUMYCK MAaTKHOT KapTKu.

e [loroBip Priority Pass — Bu3Havae nopsaok HagaHHA 4neHcTBa B nporpami Priority Pass, a Takox nopsgok
odopmneHHs Ta o6cnyroByBaHHA kapTok Priority Pass.

¢ KpeagutHuin poroBip/[loroBip npo CNoXvB4YUA KpeauT — BU3HAYa€E yMOBW KpeauTyBaHHSA KrieHTa, HapaxyBaHHS
MPOLEHTIB 3a KOpUCTyBaHHA KpeamTom, BUKOHaHHS rpolloBux 3060B’a3aHb 3a KpeguTtoM. KpeauTHu JoroBip yknagaerbcs
LLMSAXOM OpopMNeHHS 3asBu NPO HagaHHA KPeauTy.

e [loroBip npo AucTaHuUinHe 6aHKiBCbke 06cnyroByBaHHA (hisn4HuX ocibé B cuctemi «lcon 25» - BU3Ha4yae nopsgok
ocopmneHHs Ta obcnyroByBaHHs B Cuctemi «lcon 25» Ta 34iiCHEHHS onepaLiii, yknagaeTbes WnaxoM nignucaHHsa KnieHtom
3asaBu Npo NigKNoYeHHst 4o cnuctemm «lcon 25».

e 3asiBa Npo HagaHHA 6aHKIBCbKOro nNpoAyKTy/mocrnyrM — OOKYMEHT, Lo 3anoBHOETbCA KnieHTom 3a copmoto,
BCTaHoBNeHo baHkoM, MmicTuTb nponosuuito KnieHTa (odepTy) Ha yknageHHs [oroBopy npo HagaHHA OGaHKiBCbKOro
npoaykTy/nocnyrm Ha 3anponoHoBaHux baHkoM Ta obpaHux KnieHTom ymoBax, i ika MiCTUTb iCTOTHI YMOBW Takoro npoaykTy
Ta/abo nocnyru. 3asiBa € cknagosoto [oroBopy npo HagaHHst GaHkiBcbkoro npogykty/mocnyru Ta yGniyHoro gorosopy. B
3anexHocTi Big Buay baHkiBcbkoro npogykty/nocnyri 3asisa npo HagaHHA 6aHKIBCLKOro NPOAYKTY/NOCNyrv Mae HacTymnHi hopmMu:

> 3asBa npo po3MmiweHHA OGaHKiBCbKOro BKnapy — 3asBa, ska nopaeTbcs KnieHtom B BaHk 3 meToto

odopmneHHsa B6aHkiBcbkoro Bknagy Tta yknageHnHs [Jorosopy 6aHKIiBCbKOro Bknady Ha ymoBax BuaHadeHux [y6nivyHum

AOroBOPOM Ta 3rigHO 3 YMOBamMu 3any4eHHs 6aHKIiBCbkuX BkNagis, onpunogHeHnmn Ha OdivinHoMy canti baHky.

> 3asiBa Npo BigKPUTTA NOTOYHOIO PaxyHKy — 3asBa, ska nogaetbcsa KnieHtom B BaHk 3 MeTolo odhopMmneHHs

NMOTOYHOTO PaxyHKy, ykrnageHHa [loroBopy MOTOYHOIO paxyHKy Ha yMoBax Bu3HayeHux [lybniyHum porosopom Ta

Tapudamu, onpuntogHeHnmmn Ha OdpiuinHomy cawTi BaHky.

> 3asiBa Npo BiAKPUTTS NOTOYHOrO paxyHKY Ta HafaHHA NNaTiXKHOI KAPTKU — 3as1Ba, Ska nogaetbca KnieHTom

B BaHk 3 MeTOl BIOKPUTTA NOTOYHOrO paxyHKy, onepadii 3a SK1UM 34JINCHIOTLCA 3 BUKOPUCTaHHAM [naTixHOI KapTku,

odopmneHHsa lNnaTikHOI KapTkn Ta yknageHHs [oroBopy Mpo HagaHHA NNaTiKHOI KapTKM Ha yMOBaX BU3HAYEHMWX

My6niyHnm gorosopom Ta Tapudamu, onpunogHeHnmn Ha OdiuinHoMy canTi BaHky.

> 3asBa npo ocdopmneHHss Ta obcnyroByBaHHA Priority Pass — 3asiBa, sika nogaetbcs KnieHtom B baHk 3

MeTor odopMreHHs kKomnnekTy Priority Pass Ta yknageHHs gorosopy Priority Pass Ha ymoBax, BusHayeHux My6niyHum

[OroBOpoM Ta Tapudamu, onpuniogHeHnmm Ha OdilinHomy canTi BaHky.

> 3asiBa npo ochopMneHHs BKnagy Ha BUMOTY - 3as1Ba, sika nogaetbcs KnieHTom B BaHk 3 METOK po3MilLieHHs

Bknagy Ha BuMoOry, BigKpUTTA NOTOYHOrO paxyHKy, B TOMY YMCRi onepauii 3a SKuM 3OINCHIOITLCSA 3 BUKOPUCTaHHAM

MnaTixHOi KapTkn, odopmMneHHs NMnaTikHOT KapTku Ta yknageHHs [JoroBopy 6aHKiBCbKOro BKnagy Ha BUMOTY Ha YMOBaX

BM3Ha4deHnx MybniyHnm goroBopom, YMoBamu 3anydeHHs 6aHkiBCbkux Bknagie Ta Tapudamum baHky, ki onpunogHeHi

Ha OdviuinHomy canTi baHky.

> 3asBa nNpo HapgaHHA KpeauTy — 3asBa, Aka nopaetbca KnieHtom B BaHk 3 meTo odopmneHHs

CaHkuioHoBaHoro OepapadTy, abo KpeauTHoi niHii no notouyHomy PaxyHky, onepauii 3a SIKMM 34iMCHIOITbCS 3

BMKOpUCTaHHAM [natixHoi kapTku, Cnoxusdoro abo CTpokoBOro kpeauTy Ta yknageHwHs KpegutHoro pgoroBopy Ha

yMoBax Bu3Ha4deHux [MybniyHum pgorosopom, Tapudamu Ta ymoBamu BiAnoBigHUX BaHKiBCbKMX MpoaykTie/nocnyr, siki

onpuntogHeHi Ha OdiuiiHomy caiTi baHky.

> 3asBa npo niaknyYeHHs go cuctemm «lcon 25» - 3asBa, ska nogaeTbcs KnieHTom B BaHk 3 meToro

nigkntoveHHs oo Cnctemu «lcon 25».

EnekTpoHHUI pO3paxyHKOBUI OOKYMEHT, niaTBepaxeHun EnektpoHHum uudpoBum nianucom (nani — EnektpoHHun
pO3paxyHKOBUM [OKYMEHT) — [AOKYMEHT, iHopmMauis B SKOMy npefacTaBrneHa y hOpMi €nEKTPOHHUX AaHWX, YKI4varuu
BiANOBIAHI PEKBI3NTN PO3paxyHKOBOro AOKYMEHTa, kUi Moxe ByTn cpopmoBaHuii, nepenaHuin, 36epexxeHnin i nepeTBopeHnn y
Bi3yarnbHy hopMy NpeacTaBneHHs ENEKTPOHHUMN 3acobamu

EneKTpOHHMIA nignuc - gaHi B eNeKTPoHHin dopmi, siki 4oaalTbCs A0 iHWWUX E€NEeKTPOHHMX AaHux abo MOoriYHO 3 HUMMU
noe's3aHi Ta NpusHaveHi ans ineHTudikauii nignucanTa umMx gaHux. BignoeigHo Ao YMoB uboro MNy6niyHoro goroBopy y siKOCTi
EnekTpoHHoro nignucy BukopuctoByeTbc OaHOpa3oBui LM poBUiA Naponb.

EnektpoHHun uudcpoBun nignuc (ELIM) - Bua enekTpoHHOro nianvcy, OTPMMAHOrO 3a pes3ynbTaTtoM KpuntorpacdivyHoro
nepeTBOpPeHHs1 BMiCTy ENeKTpoOHHOro po3paxyHKoBOro AIOKyMeHTa, fkun [oAaeTbesa 00 EnekTpoHHOro pospaxyHKoBOro
AOKYMeHTa abo foriyHO 3 HUM MOEOHYETLCA | Aae 3MOry niaTBepaAuTVM MOro UINICHICTb Ta igeHTudikyBatM  nignucadTa.
EnexkTpoHHWi undpoBUA  MIANMC HaKNagaeTbCa 3a [JOMOMOrold OcobMCTOro Kroya Ta MepeBipsSeETbCS 3a OOMOMOroH
BiQKPUTOrO Kritova

3asiBa npo posipBaHHA [JoroBopy Npo HagaHHA 6aHKIBCbLKOro NpPoAykTy/nocnyru - JOKYMEHT, L0 3arnOBHIOETLCS
disnyHo 0coboto nig Yac 3BepHeHHst 0o BbaHky, 3 MeTol posipBaHHA BignosigHoro [oroBopy npo HagaHHs GaHKiBCbKoro
npoaykTy/nocnyru.

3asiBa npo posipBaHHA My6niYyHOro 4OroBopy - AOKYMEHT, IO 3aNOBHIOETLCA (Di3UYHO 0COBO0H0 Nif Yac 3BEPHEHHS
0o baHky, 3 MmeToto posipBaHHs NMy6niyHoro forosopy

3asiBa npo o6cnyroByBaHHA NNaTiXKHOI KAPTKM - JOKYMEHT, L0 3anOBHIOETLCSA (Di3MYHOK 0COB0I0 3 METOK BUMYCKY
HoBoi MnaTixHoi kapTkn Ao PaxyHky, nepesunycky lNnatixHoi kapTkw/TIH-koay, 3miHy ymoB o6cnyroByBaHHs MnaTipkHOT KapTKw,
Ta 34iCHeHHS iHWKX onepauin nepegbayveHnx 3asBoto Npo 06CnyroByBaHHsS NNATXKHOI KapTKU.

3asBa npo BHeCeHHs1 3MiH Ao pekBi3uTIB KnieHTa - [OKyMeHT, WO 3anoBHETbCA KnieHTom 3a dopmoto,
BCTaHoBMNeHoto baHkom, y BuMnNagky 3MiHM Homepa MobinbHOro TenedoHy, Ha SKMA HagcunawTbes SMS-noBigomneHHs 3
OpHopa3soBrMU LdpoBMMU NaponsiMu npu poboTi KnieHta 3 Cuctemoto «lcon 25».
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3BiT NPO BMKOHAHHA PO3NOPAMKEHHA — ENEeKTPOHHWN OOKYMEHT, WO € MiATBEpPMKEHHSAM MNpO BWKOHaHHA abo
HeBUKOHaHHs BaHkom [ucTaHuinHoro posnopsaaxkeHHsa KnieHTa.

3060B’sA3aHHA — Lie NPaBOBIAHOLLEHHS!, B AKOMY ofiHa cTopoHa (KnieHT) 3060B’si3aHa BYMHUTM HA KOPUCTb APYroi CTOPOHM
(BaHky) neBHy gito (moBepHeHHs KpeguTy, cnnatu MpoUEeHTIB 3a KOpucTyBaHHA KpeauTom, KOMICIA, MOXIMBUX LITpadHUX
CaHKLUi Ta iHWKWX nnaTtexis, nepegbadeHnx ymosamm ybniyHoro gorosopy) abo ytpumatuce Big nesHoi Aii, a baHk mae npaBo
BMMaraTu Big KnieHta BUKOHaHHSI MOro 000B’A3KY.

lpenTndbikauinHi pani Knienta B Cuctemi «lcon 25» — yHikanbHui igeHtTudikatop KnieHta B cuctemi (norid) i napons
Knienta gna goctyny B Cuctemy «lcon 25».

IHTepHeT - BCECBITHS iH(popmauiiHa cucTema 3aranbHOro AOCTYMY, fka FOoriYHO 3B'A3aHa rmobanbHUM agpecHUM
npocTopom Ta 6asyeTbCs Ha IHTepHET-NPOTOKONi, BUSHAYEHOMY MiXXHAPOOAHMMM CTaHg4apTamu.

IHdopmauinHi onepauii — onepauii B Cuctemi «lcon 25», wWo He noe’asaHi 3i 3miHow GanaHcy PaxyHky KnienTa.
Hanpwvknag: nobygoBa Bunucky, nepernag 3anuwky PaxyHky KnieHTta i T.n.

IHTepHeT-cant PP — aHrmomoBHWi iHTepHeT-canT Priority Pass, http://www.prioritypass.com, MicTuTb 3aranbHy
iHpopmaito no Priority Pass, wo goctynHa ycim kopuctyBadam Mepexi, Ta iHpopmadito no VIP-3anam, a Takox iHpopmaLito
ans unexis PP (peecTpauis 3aificHioeTbes 3a Homepom KapTku PP).

KnienT — dpisnyHa ocoba-peanaeHT / disnyHa ocoba-HepesnaeHT, aka npuiHana nponosuuito yknactu MNy6nivyHuin gorosip
Ha 3asHayeHux B HbOMYy ymoBax. [nsa gedkux BuaiB BaHKIBCbKMX NpoAaykTiB/mocnyr cy6’eKTHWUM cknag ocib, Wwo MOXyTb
oTpumyBaTtu nocnyru baHky 3a Takumu npogykramu/nocnyramu, Moxe 6yt obmexeHuM.

KapTka Priority Pass (Kapta PP) — nepcoHicikoBaHa nnactnkoBa YneHcbka KapTka, Lo odhopMIieHa Ans KOXXHOro YneHa
Priority Pass, 3 HaHeceHuM Ha Hei, MeToaoM penbedHoro Apyky (embocyBaHHs), peecTpauiiHuMu aaHumn (iM'a Ta npissuLe
KnieHTa, yHikanbHui ineHTUdIKaLiiHuiA HoOMep KapTKu, AaTa 3akiH4eHHS TEPMIHY Aii kKapTku).

Kartanor PP — ctaHgapTHui, aHrnomoBHui katanor VIP-3anis, HagaHun y ApyKoOBaHOMY BUIMA4I, LLO MICTUTb iHpopMauito
npo MNpaBnna KOpUCTyBaHHSA, MiCLLE3HaXOOXKEHHSs, pexuMm poboTu Ta nmocnyru, Wwo HagawTbesa y VIP-3anax, wo npunmarTb
y4yacTb y Priority Pass ctaHoOM Ha faTy LWOPIYHOrO OHOBMEHHS Ta APYKY KaTarnory.

Ko CVV2 (CVC2) — TpusHa4Hmii KOA, HaHeCEHU Ha 3BOPOTHY CTOPOHY lMnaTikHOT kKapTku, WO € foaaTkoBolo 6e3nekoto
npu CNP (Card Not Present) TpaHcakuiax, TOGTO Takmx TpaHcakuisx, npu Akux cama [naTtikHa kapTka He MpucyTHH, a
BMKOPUCTOBYIOTLCS i PEKBI3NTK (34e6inbLIoro IHTepHeT TpaHcakLii).

KpeauT — Lie rpoLoBi KOLWTW Y HauioHanbHin BantoTi YkpaiHu, ki baHk Hagae KnieHTy Ha ymoBax MOBEPHEHHS!, MNaTHOCTI,
CTPOKOBOCTi, 3abe3neyeHHs Ta LiNboBOro BukopucTaHnHA. KpeouT moxe Oytu Hapgawwui y Burnsai CTpoOKOBOro KpeguTy,
CaHkuioHoBaHoro OsepapadTy, KpegutHoi niHii abo iHwum cnocoboM, 3rigHO yMOB BignoBigHoro BaHkiBCcbkoro
npoaykty/nocnyru.

KpegutHa niHia - dhoopma KpeguTyBaHHS, y SIKi, B MeXaxX BCTAHOBMEHOro MiMiTy, 3AiNCHIOETLCA BMAAYa i MOralleHHs
KpeawuTy 3rigHo 3 ymoBamu BignoBigHoOro baHkiBcbkoro npoaykTy/nocnyru. Y pasi yactkoBoro abo noBHoro noraweHHs Kpeauty
y BUrMsSAi BigHOBMoBanbHOi KpeanTHOI MiHil, No3MyanbHUK MoXe MOBTOPHO oTpuMaTtn KpeauT B Mexax BCTAHOBMEHOrO NiMITY i
TepmiHy aii KpegntHoi niHii.

KpeautopaBeub — BaHk abo iHwWa ciHaHcoBa ycTaHOBa, sika BIiANOBIAHO OO 3aKOHY Mae MpaBO HaJaBaTW CMOXMBYI
KpeauTu.

KonnerianbHuin opraH BaHky — opraH BaHky, sikuiA, y BiANOBIgHOCTI 4O BHYTPILIHIX HOPMAaTUBHUX AOKYMEHTIB BaHky,
NPUAMaE piLLEHHSI B MEXax CBOIX NOBHOBaXXEHb.

Komnaniss PCL — komnanis Priority Collection Limited, wo Hagae wopivyHe uneHcTBo y Priority Pass.

Komnnekt PP — komnnekT matepianis Priority Pass, wo mictuts 1 (ogHy) nnactukoBy kapTky Priority Pass ta 1 (oavH)
katanor Priority Pass 3 nepenikom VIP-3anie aeponopTiB Ta [1paBnnamm KOpucTyBaHHs.

KomnpowmerTauisa MnaTixxHux kapTok - posronoweHHs [MIH-kogy, ta/abo CVV2 ta/abo CVC2 - kogiB Ta/abo iHWOi
iHopMmalii, sika MiCTUTbCS Ha Hocisix MnaTikHMX kapTok abo Ha camii naTikHiin kapTui, WO MoXe NpM3BEeCTM A0 3A4iINCHEHHS
HecaHkuioHoBaHux KnieHTom/OepxaTenem onepadi 3a PaxyHKoMm.

KoHTakT LleHTp — uinogo6oBun ueHTp obcnyroByBaHHs KnieHTiB BaHKy 3a 3BEpHEHHSIM Yy TenedgOHHOMY PEXUMI,
PEKBI3UTU AKOro 3a3Ha4eHi B po3ainil? uboro My6nivyHoro gorosopy.

MBPY — Mixx6aHKiBCbKUIA BANtOTHUIA PUHOK YKpaiHu.

MBP — MixxHapoaHuin BanioTHUN PUHOK.

MeTaneBi paxyHKu — NOTOYHI, BKNagHi (AeN0O3uUTHI) paxyHku, siKi BiAKpMBalOTbCA Ans obniky onepauin 3 6aHKiBCbKMMM
MeTanamu.

HerainHe noBigoMneHHA kopucTyBayeM GaHKy — fis, ska 36iracTbCq 3 MOMEHTOM MPUIAHATTS KOPUCTYBaAYEM PilIEHHS
npo NiaTBEPAXKEHHSI BKa3aHOro topuanyHoro obos’si3ky Ta BigbyBaeTbca B nopsaky nepenbdaveHoMy [JoroBopom oapasy nicrns
OTPMMaHHS! KOPUCTYBa4YeM MOBIAOMITEHHS GaHKy Npo 34iCHEHY onepaLilo 3 BUKOPUCTaHHAM €NEKTPOHHOIO MnaTiKHOro 3acody
KopucTyBaya abo BUSIBNIEHHsI HAM hakTy BTpaTV €NEKTPOHHOrO NNaTixXHoro 3acoby.

HeraiHe 3ynuMHeHHA 34INCHEHHS onepauii 3 BUKOPUCTAHHAM EeNeKTPOHHOro NnnaTidkHoro 3acoby - Jisl, sika
36iraeTbCa 3 MOMEHTOM MPUNHATTA 6aHKOM pilLeHHS NPOo NiATBEPKEHHSA BKa3aHOro lopuanyHoro obos’asky Ta BinbyBaeTbcs B
nopsigky, nepegbaveHomy [loroBopoM ogpasy nicnsg oTpyMaHHA 6aHKOM MOBIAOMIIEHHSI KOPUCTYBaYa Npo BTPATy €NeKTPOHHOro
nnarixxHoro 3acoby Tta/abo nnaTixHi onepadii, SKi He BUKOHyBanucb KOPUCTYBayYeM.

He3HmxyBanbHUI 3anuwok — MiHiManbHa cyma rpoloBux kowTiB KnieHTa Ha PaxyHKy, onepadii 3a KM MOXyTb
30iACHIOBATUCh 3 BMKOPUCTaHHAM [naTixHOI KapTku, WO Ha TepMmiH Aii MNnaTikHOI KapTkM MOBUHHA 3anuwiaTUCs Ha LbOMY
PaxyHky Ta He moxe 6yTn BukopuctaHa [epxartenem. HeobxigHicTb po3MilieHHs Ta po3mip HesHmkKyBanbHOro 3anuiuky
3a3HavaloTbea B Tapudpax baHky.

Homep Mob6inbHoro TenedoHy KnieHta — Homep, 3a3HaveHuin B 3asBi, sikuid noBigomnsieTsca KnieHTom npu peectpadii
y BiggineHHi baHky Ta BMKOPUCTOBYETbCA ANs oTpMMaHHA SMS nosigomneHb 3 OgHOpasoBMM LMEPOBMM MNaporiemM npu
3AiNCHEHHI onepadin 3a gonoMoroto Cuctemu «lcon 25».
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HecaHkuioHoBaHun OBepppadT/HecaHKLioHOBaHa 3aboproBaHicTb - Cyma nepeBulleHHA ButpaTtHoro nimity no
PaxyHky no 3gincHeHux onepauisx KnieHTa, ski knieHT 3000B’a3aHUin noracuTy akHawweuaLe 3rigHo 3 ymosamu [1y6nivyHoro
[0oroBopy.

HeycTowka (wtpad), neHs) - rpowoBa cyma abo iHwe maviHo, Ski KnieHT noBuHeH cnnaTtut baHky y pasi nopyLueHHs
KnieHtom 3060B'a3aHHs. LUTpacdhom € HeycTomMKa, WO 0BYMCNIOETLCS Y BiACOTKaX Bid CyMW HEBUKOHAHOro abo HeHanexHo
BMKOHAHOro 3060B'A3aHHS. lNeHeto € HeycTolKa, Lo 0B4YNCIIETLCS Y BiACOTKaxX Bi4 CyMU HECBOEYACHO BMKOHAHOIO MPOLLIOBOrO
3060B'A3aHHS 3a KOXEH AeHb NPOCTPOYEHHS BUKOHAHHSI.

O6oB’A3koBUN nnaTixk (MiHIManbHMIA LWOMICAYHMIA nNaTik) - wWoMmicayHMn nnatik KnieHTa 3 noraweHHs
3aboproBaHoOCTi, NPOLEHTIB i KOMICii 3a kOopuCTyBaHHS KpeanTtom, skuii 30608’a3aHnin cnnadysati KnieHT B pasi BUKOPUCTaHHSA
KpeanTHUX kowwTiB. MiHiManbHa cyma 060B'A3K0BOro nnaTexy BM3Ha4vaeTbcs ymoBamu KpeantHoro gorosopy

O6nikoBa maca — maca 6aHKIBCbkUX MeTanis, y KN 34INCHI0ITLCA onepauii 3 6aHKiBCbkuMK MeTanamu Ta ix obnik,
BianoBiaHO A0 MonoXeHHs Npo 3AiINCHEHHS YNOBHOBaXXeHMMM GaHkaMu onepadin 3 6aHKIBCbKMMIU MeTanamu, 3aTBEpPO)KEHOro
noctaHoBoto NpaeniHHa HauioHanbHoro 6aHky Ykpainu Big 06.08.2003p. Ne325.

OBepapadT - kopoTkocTpokoBui KpeguT, skuin HapaeTbes BaHkom KnieHTy B pasi nepeBulleHHs cymu onepauii no
PaxyHky Hag ButpaTtHum nimiToMm.

OpHopa3soBui undpoBun naponb — UUpoBa NOCMIOOBHICTb, WO HaacunaeTbcs baHkom 3a gonomorow 3acobis
MOGinbHOro 3B’A3Ky Ha HoMep MobinbHoro TenedoHy KnieHta y surnsagi SMS nosigomneHHs. 3asHadyeHa NOCNigoOBHICTb €:

- 3acobom aBocpakTopHoi aBTeHTUdikauii KnienTa (nig yac aBtopu3sadii B Cuctemi «lcon 25»);

- 3ac000M nigTBEPAXEHHA HA NpoBeAeHHA onepadin B Cuctemi «lcon 25».

OnepadiiHui (po6o4nin) geHb — pobounii AeHb BaHky, NpoTsarom skoi NpuiMatoTbed B KnieHTiB 4OKYMEHTU Ha nepekas
i JOKYMEHTUN Ha BifKINMKaHHS Ta MOXHa, 3a HasiBHOCTi TEXHIYHOI MOXNMBOCTI, 34INCHUTM iX 0BpOOKY, Nepefady Ta BUKOHAHHS.
Tpueanictb OnepadinHoro (pobo4oro) AHA BCTAHOBMOETLCS BaHKOM Ta 3akpinmoeTbCs Yy BHYTPILLHIX HOPMaTUBHUX JOKYMEHTaX.

OnepadiiHui Yac — yactvHa OnepadiiHoro (po6o4oro) AHA BaHKy, MpoTAroM SKoi NpUMalrTbCA JOKYMEHTU Ha Nepekas
i AOKYMEHTW Ha BiAKMNWKaHHS, WO MaTb OyTn obpobneHi, nepegaHi Ta BUKOHaHI BaHKOM NpOTArom LpOro X poboyoro AHS.
TpuBanicTb onepauinHOro Yacy BCTaHOBMNIOETLCA BaHKOM Ta 3aKpinneETLCA B MOr0 BHYTPILLHIX HOPMAaTUBHNX AOKYMEHTaX.

OnepadinHi niMiTn (BUKkopmuctaHHsa MNMnaTiXXHMX KAapPTOK) — KiNbKiCTb Onepadii Ta CyMa rpoLLoBUX KOLLTIB, Y MeXax KX
[epxatenam 4o3BonaeTbea 3aincHeHHs Onepaudivi 3 BUKOpUCTaHHAM MNnaTikHOT KapTKu.

Onepadii 3 BukopuctaHHAM [naTtixkHoi KapTku — onepauii, B fkux [natikHa KapTka BUKOPUCTOBYETbCS AONA
po3paxyHKiB 3a ToBapu Ta NOcnyru, Ans OTPMMaHHS roTiBKMA Ta BUMHEHHS iHWINX i, nepegbadveHnx [JoroBopom npo HagaHHs
NnaTiXkKHOI KapTKu.

OnepaTtop VIP-3any — He3anexHa TpeTsa ocoba — ¢isnyHa abo topnanyHa, wo sonogie Ta/abo kepye 6yab-skum 3 VIP-
3anis, wo 6epyTb yyaTtb y Priority Pass.

OdbidinHnm cant BaHky — odiuiiHMIi canT baHKy B Mepexi IHTepHeT, Skuii 4OCTYMHWUIA 3a agpecoto www.concord.ua

OwapgHun (meno3uTtHun) ceptuddikar - Le NUCbMOBE CBIAOUTBO GaHKy MpO AENOHYBaHHS rPOLLUOBMX KOLUTIB, sKe
3acBigyye npaBoO BriacHuka ceptudikaTa abo Moro npaBoOHACTYMHMKA Ha OAEPXKaHHS MiCNs 3aKiHYeHHA BCTAHOBIIEHOIO CTPOKY
cyMn BKnagy (£enosuty) Ta NpPOLEHTIB, yCTaHOBNEHMX cepTudikaTtom, y 6aHKy, Skuii noro BuaasB.

MnarixkHa kapTka / Kaptka — €NEKTPOHHWUI MnaTikHUA 3acidé y BUrMs4i emiToBaHOi B yCTaHOBNEHOMY
3aKOHOL,ABCTBOM MOPSIAKY NMACTMKOBOI YK iHLIOTO BMAOY KapTKW, LLO BUMKOPWUCTOBYETLCHA AN iHiLilOBaHHA nepekasy KowTiB 3
paxyHka nnartHuka abo 3 BiAnoBigHOro paxyHka 6aHKy 3 METOK onnaTv BapTOCTi TOBapiB i NOCnyr, nepepaxyBaHHS KOLUTIB 3i
CBOIX paxyHKiB Ha paxyHKW iHLIMX OCi0, OTPUMAaHHS KOLUTIB y rOTiBKOBI hopmi B kacax GaHkiB yepe3 OaHKiBCbKki aBTomaTu, a
TaKOX 3AINCHEHHS iHWNX onepauin, nepegbayexunx MNyGniyHum OroBopoMm.

MnaTtixkHa cucTema — nnaTiXHa opraHisauis, y4aCHVKWN NNaTiXXHOI CUCTEMM Ta CYKYMHICTb BIAHOCUH, LLO BUHMKAOTb MiX
HYMUW NpW NPOBEAEHHI Nepekasy KOLUTIB.

MIH — koA - ocobuctuii igeHTUdIkaTop, koa, BiAOMWUIA Tinbkvu [epxaTento i HeoOXigHWIA Ons 34ilNCHEHHs onepadin 3
BUKOPUCTAHHAM [MnaTtixkHux kapTok. MIH — ko € ocobucTum enekTpoHHUM nignucom Oepxxatens. Bci onepalii, siki 3giicHeHi i3
3actocyBaHHsM [MIH-koay, 6€3yMOBHO BBaXatoTbCs TakUMW, LLIO BUKOHaHi [lepaTenem ocobucTo.

MIH — KoHBepT — NanepoBu KOHBEPT, AKUN HagaeTbesa depxaTento i B akomy mictutecs MIH-koa.

MNinbroBun nepioa (GracePeriod) — nepiog HagaHHs Kpeauty, sikuin nepenbayae HapaxyBaHHS MPOLIEHTIB HA Cymy
3aboproBaHocTi N0 KpeanTy no 3HWKEHi NPOLUEHTHI cTaBui. MoXnuBiCTb Ta yMOBU KOpuCTyBaHHSA [1inbroBum nepiogom
o6ymoBrneHi ymoBamu BignoBiaHoro baHkiBCcbKoro npoaykty/nocnyru i 3asHadeHi B MNybniyHomy gorosopi Ta/abo Tapudax baHky.

Mepekas kowTiB (Aani - nepekas) - pyx NeBHOI CyMU KOLLTIB 3 METOH Ti 3apaxyBaHHS Ha paxyHOK OTpuMyBaya abo Buaadi
nomy y rotiBkoBii oopmi. lHiLiaTop Ta oTpumyBay MOXyTb ByTK ofHieto i Tieto x ocoboto.

e [lomwunkoBui Nepekas - pyx NEBHOI CyMM KOLUTIB, BHACMiAOK SKOro 3 BUHU 6aHKy abo iHworo cyb'ekTa nepekasy
BinOyBaeTbCs il cnucaHHsa 3 paxyHKy HEHaneXHoro nnatHuka Ta/abo 3apaxyBaHHS HAa paxyHOK HEHANEXHOro
OTpUMyBaya 41 Bugaya oMy Uiei CymMmu y roTiBKOBI hopMi.

e HeHanexHui nepekas - pyx MEBHOI CyMW KOLUTIB, BHACIIAOK SIKOro 3 BUHM iHiLiaTopa nepekasy, sikuil He €
NNaTHUKOM, BigOyBaETbCS ii CMMCaHHA 3 paxyHKa HeHanexHoro nnaTHuka Ta/abo 3apaxyBaHHSA Ha paxyHOK
HeHanexHoro oTpMMyBaya Yu Bugada Momy Cymun nepekasy B roTiBKOBIV Y/ MarHOBIV OOpMi.

Mocnyrn Cuctemm «lcon 25» - KOMnneKkc nocnyr, ski HagawTb KnieHTy MOXNMBICTbL NPOBOAMTU onepadii No paxyHkam,
BiAKPUTMM Ha imM'a KnieHTa, lWnsaxomM ANCTaHUINHOIO pO3MnopSKEHHS! paxyHKaMy 3 BUKOPUCTaHHAM eNeKTPOHHUX PO3paxyHKOBUX
[OKYMEHTIB, KpiM BuMNagkiB obMexeHHs1 npaBa po3nopsimxeHHs PaxyHkom KnieHTa, BCTAHOBMNEHUX YMHHMM 3aKOHOAABCTBOM
YKkpainu, Ta 3gincHeHHs IHdopmauinHmx onepadii (06MeXeHn pexMM BUKOPUCTaHHS).

MpaBuna KOpMCTYBaHHA CUCTEMOIO — NPaBuIia KOPUCTYBaAHHA CUCTEMOIO OUCTaHLiNHOro 6aHKiBCbKOro 06CyroByBaHHs
«lcon 25», gki BU3Ha4aloTb nopsagok obcnyroyBaHHA B CucCTeMi Ta 34iIMCHEHHS onepauii.

MponoHrauis Bknagy - nogoexeHHs Aii loroBopy 6aHKIBCbKOro Bkragy Nicnsi 3aBepLUEHHS TEPMiHY MOro Aii.

PaxyHOK — MOTOYHUIA paxyHOK (B TOMY 4MCAi, MOTOYHWUA paxyHOK, onepauii 3a SKUM MOXYTb 34iACHIOBATUCb 3
BMKOPUCTaHHAM NMaThKHUX KapToOK), MeTaneBWi paxyHok Ta/abo BknagHui paxyHok/BknagHuii meTaneBuid paxyHOK.

Iy6niyHuli doz2oeip KoMnIeKcHo20 o6cy2oeyeaHHs KiieHmie — ¢pizuyHux oci6 e NMAT «AKb «KKOHKOPL» Cmop 5 3 53



c CONCORD ITIVEJITYHE AKLJIOHEPHE TOBAPHCTBO «AKLIIOHEPHUM KOMEPLIIFHUY FAHK « KOHKOP]»

BignosigHui PaxyHok BigkpuBaeTbcsi BaHkom KnieHTy nicnst yknageHHs Ta Ha nigctasi [loroBopy npo HagaHHA HGaHKiBCbKOro
npoaykty/nocnyru.

Po3paxyHok CyKynHOi BapTOCTi KpeauTy Ta peanbHOI NPOLEHTHOI CTaBKWU — JOKYMEHT, WO MICTUTb iHbopmaLito (y
NPOLEHTHOMY 3Ha4YeHHi Ta rpoLOBOMY BMpasi) LWoao CykynHoi BapTocTi KpeauTty 3 ypaxyBaHHSM MPOLIEHTHOI CTaBKu 3a
KpeauTom, BapTOCTi BCix nocnyr (peectpaTtopa, HoTapiyca, CTpaxoBuka, OUiHIOBaya TOL0) Ta iHWKMX diHaHCOBKX 3060B’A3aHb
KnieHTa, Wo noB’s3aHi 3 ogepxaHHAM, obcnyroByBaHHAM i noraweHHsM Kpeouty Ta € HeBig'eMHow yacTtuHow KpeputHoro
[0roBopy, y BignoBigHOCTI 40 BUMOr [1paBun pospaxyHKy GaHkamu YKpaiHu 3aranbHoi BapTOCTi KpeduTy ANA croxusBada Ta
pearnbHOi piYHOI NPOLEHTHOI CTaBKM 3a AOFOBOPOM MPO CMOXUBYMIA KPeauT, 3aTBEpAKEHNUMM NocTaHoBO [NpaeniHHa HBY Ne49
Big 08.06.2017poky.

Po3paxyHKOBWIA [OOKYMEHT - [OKYMEHT Ha nanepoBOMy HOCIii, WO MIiCTUTb [AOpyYyeHHs Ta/abo BuMOry mnpo
nepepaxyBaHHS KOLUTIB 3 paxyHKy nnaTHMKa Ha paxyHOK OTpuMyBaya.

CaHkuioHoBaHuI oBepapadT — cyma OepapadTy, Wwo HagaHa baHkom KnieHTy Ha nigcTagi BignosigHoi 3aaBu KnieHTa
Ta My6niyHoro goroBopy y BiANOBIAHOCTI 40 BaHKiBCbKMX NPOAYKTIB.

ChO - cuctema guctaHuinHoro obcnyroByBaHHsA disnyHMX ocid Yepes KoHtakT LieHTp BaHky, Wwo nepenbavae komnnekc
iHdbopMaUinHUX nocnyr 3a paxyHkamu KnieHTa Ta 34iiCHeHHS onepadin 3a paxyHKkamun Ha nigctasi AUCTaHUiIMHUX PO3NopsaKeHb
KnieHnTa, HapgaHunx onepatopy KoHTakT LieHTpy TeneoHH1MY KaHanamm 3B’a3ky.

CucTtema «lcon 25» - cuctema gUCTaHUINHOIO 6aHKiBCbKOro 06CnyroByBaHHS di3nyHuX ocib, Wwo nepegbayvae KoMnneke
iHpopmaUiiHux nocnyr 3a paxyHkamu KnieHTa Ta 34iiCHEeHHS onepauin 3a paxyHkaMu Ha NigcTaBi AUCTaHLINHMX eNeKTPOHHUX
posnopsaaxeHb KnieHTa.

CnoBo-naponb — Naposb, WO BUKOPUCTOBYETbCS CTopoHamu ansa AyteHTudikauii KnieHta. KnieHT 30008B’si3aHun
36epiratn CnoBo-naposnb B TAEMHWLI Ta He NOBIAOMMATY Oro TpeTiM ocobam.

CTpokoBUI BKNapg — Lie rpOLLOBi KOLITW, PO3MiLLEHI BKNagHWKaMu B baHKky Ha BU3Ha4YeHWIn JOroBOPOM CTPOK

CTpoOK 3any4eHHs — nepiof, Ha sk KnieHT poawmillye Bknaa B BaHky.

KpepuT, - rpowwoBi KowTK, Wo HagaTbea KrieHTy (cnoxusad, nosnyanbHuK) Ha npuabaHHs Tosapis (pobiT, mocnyr) ons
3a00BONeHHA noTpeb, He MOB’A3aHMX 3 MNIANPUEMHULILKOK, He3anexHoK, NPOdecinHOW AianbHiCTIoO abo BMKOHaHHAM abo
BMKOHAHHSAM O0OB’sI3KiB HaNMaHOro npawiBHUKa.

Cymn 3ab6nokoBaHWX, ane He CMMCaHUX KOWTIB — CyMM KOLWTIB, WO obnikoByloTbca Ha PaxyHky KnieHta, ane €
HeZOCTYMHUMW NS BUKOPUCTAHHSA BHACIAOK iX pe3epByBaHHS AN NpoBeAeHHS po3paxyHKiB 3a OnepaLisiMy 3 BUKOPUCTaHHAM
MnaTixHOi KapTkK, Bxe 3aincHeHumun Oepxatenem. KowTtn obnikoBytoTbcs Ha PaxyHky KnieHTa 3 gatv ABTopumsalii go gatm
HaaXxoOXXeHHs1 (piHaHCOBOro AOKYMEHTa, WO € MiAcTaBol Ans nepekasy ix oTpumysavy. Y pasi HeHagxoaXeHHs diHaHCOBOro
[OKYMEHTa KOLITU po36IOKOBYIOTLCS Yy CTPOK, BCTAHOBIEHMI YMOBaMu BignoBiaHoi MNnatixHoi cuctemun Ta bBaHkom i cTaloTb
OOCTYNHMMUW Ansi BUKOPUCTaHHA [epxaTtenem.

CyGcupiapHui nopyumTenb — NopyyuTesb, BUMOMM A0 SIKOrO MOXYTb OyTW nogaHi TinbKW MiCns TOro, stk OCHOBHUN
OOpPXXHUK BiAMOBMBCHA 3a40BONbHUTM BUMOTY KpeauTopa abo KpeauMTop He ofepaB Bif HbOro B pO3yMHWUI CTPOK BignoBigi Ha
npea'sasneHy BUMOry.

CTon-nucT (cTon-cnucok) — nepenik Homepis MNnaTiXHUX KapToK, 3a AKMMU 3a60pOHEHO abo OOMEXEHO NPOBEAEHHS
onepavuin.

Tapudm — Tapucdu bBaHky, B skMx BM3HAYaETLCA BapTICTb onepauin Ta nocnyr BignosigHo Ao obpaHoro KnieHTom
TapudHoro nakety. Tapudu dpopmyoTbecsa Ta 3aTBepaXKytoTecst KoneriansHum opraHoMm baHky Ta nignsraTb onputogHEHHIO
Ha OdiuinHomy cawnti BaHky Ta/abo Ha iHdopmauinHux cTteHaax y BipaineHHsax baHky.

TapudHui nakeT - kKOMnnekc GaHKIBCbKMX onepaui Ta nocnyr, Aki HagawTeca baHkom KnieHTy, wopo sunycky abo
o6cnyroeyBaHHA BINK ,BcTaHoBneHHA KpeauTHoro nimiTy (OBepapadTy) TOLLO.

YMoBuM 3any4yeHHA1 6aHKIBCbKMX BKMapiB — yMOBMW 3any4veHHss 6aHkiBcbkux Bknagis disnyHux ocib, Aki BCTAHOBMIOWOTH
pPO3Mip MPOLIEHTHOI CTaBKW, MiHiManbHy cyma Bknagy, YMOBW OOCTPOKOBOIO MOBEPHEHHS BKrady, YMOBM Nporpamu rnosifibHOCTI
ToLo, onpuntogHeHi Ha OdiuinHomy canti Ta y BinaineHHsx BaHky.

®oHA — Le PoHA rapaHTyBaHHA BKNagiB disnyHMX ocib, Lo BMKOHYE creujanbHi (pyHKUii y cdpepi rapaHTyBaHHsA BknagiB
hi3n4HKX OCib Ta BUBEOEHHS HEMMATOCTPOMOXHUX BaHKIB 3 PUHKY.

Yek [MnatixHoro TepmiHany/BaHkomaTy - 4eK BCTAHOBMEHOrO 3paska, SKUA  OpyKyeTbcs  [natikHum
TepmiHanom/baHkomaTom nig yac npoegeHHs Onepadii 3 BUKOpUCTaHHAM [MnaTibkKHOT KapTKu.

Priority Pass (PP) — nporpama Priority Pass, sika Hagae LLopiyHe YNeHCTBO, L0 Aa€ MOXITMBICTb YNieHaM Ta 3anpoLleHM
ocobam oTpmmyBaTtu goctyn o neeHux VIP-3aniB y aeponopTax 3a cTaHOapTHOI BapTOCTi BiABigAHHA HE3amnexHo Big Knacy
nonboTy abo aBiakoMmnaHii, Nocnyramm sikoi KOPUCTYETLCS AepXKaTenb kapTku Priority Pass.

SMS - Short Message Service (nocnyra KOpOTK/X NOBIAOMIEHb), CUCTEMA, LLO OO3BOSISIE BiANPaBNSATU Ta OTPUMYBATH
TEKCTOBI MOBIOOMIEHHSI 32 [AOMOMOrOK MOCNyr onepatopa MOGINbLHOrO 3B’S3Ky Ta 3a HasIBHOCTI BiAMOBIAHOrO MOGINLHOrO
TenedgoHy.

Bci iHLWi TepMiHK, 3HAaYEHHS SKNX HE BU3HAYeHe LM [MTy6GniyHMM JOroBOPOM, BXMBaKOTLCA B LiboMy [My6niyHOMY [OroBopi
B 3HAYEHHSX, SKMMMW BOHW BU3HAYEHIi 3riAHO 3 HOPMATUBHO-NPaBOBMMY akTammn HauioHanbHoro 6aHKy YkpaiHu, iHLWVMMK akTamm
3aKoHO4aBCTBA YkpaiHu Ta npasunamm IMC.

PO3AIN 2. NAPEAMET AOrOBOPY TA 3ArAllbHI NONNOXEHHA

2.1. Llen My6niyHnin porosip € nybniyHoto nponosuuieto (oepTor) y po3yMiHHI cTaten 641, 644 LiusinbHoro
kogekcy YkpaiHm ans disuyHnx ocib (pe3uaeHTiB Ta HepeauaeHTiB YkpaiHu) yknactu 3 Bankom [My6niyHmn porosip Ha
3a3HavyeHMx B HbOMY YymoBax. Hesig’emHolo wyacTuHoioo [ly6niyHoro porosopy € 3asiBM Npo HagaHHs OaHKIBCbKUX
npoayktis/nocnyr. MpueaHaHHsa go MNybniyHoro gorosopy, TOBTO NPUAHATTA KnieHTom nonoxeHb Lpboro Jorosopy BiabyBaeTbcs
B LinoMy npu odopMreHHi BaHKIBCbKOro npoaykTy/mocnyru, B paMkax sIKOro/skoi 34iNCHIOETbCst 06cnyroByBaHHsl KnieHTiB.
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Horosip € ny6bniyHum gorosopom Ta KnieHT He moxe nponoHyBaTn baHky 6yab-ski iHavBigyansHi amiHu fo [Jorosopy. My6nivHun
[orosip € 060B’A3KOBUM ANs BUKOHaHHS BaHkoM Ta KnieHTom, ski € ctopoHamu Ny6niyHoro gorosopy (Hagani — CTopoHn).

2.2. Knient npuegHyetbca pao [lybniyHOro [oroBopy LWMSXOM MofdaHHa 3asBuM Npo HagaHHsa  GaHKiBCbKOro
npoaykTy/nocnyrn BcTaHoBneHoi baHkom dopmu, fka cBiguMTbL MPO 3rody Ha MPUAHATTS nponosuuii baHka Ha ymoBax
3a3HayeHux B [ybniyHomy forosBopi 6e3yMOBHO Ta B MOBHOMY 00CA3i.

2.3. B pawmkax Ny6niyHoro goroBopy baHk Hagae KnieHTy HacTynHi Buan baHkiBCbkyx NpoayKTiB/mocnyr:

2.3.1. posmilieHHs Ta obcnyroByBaHHs Bknagis disndHmnx ocib;

2.3.2. BigKpUTTS NOTOYHMX PaxyHKIB Ta 34IMCHEHHS onepauii 3a LMMN paxyHKamu;

2.3.3. BIigKpUTTS NOTOYHMX paxyHKiB, onepawii 3a SKUMY MOXYTb 34iNCHIOBATUCS 3 BUKOPUCTaHHAM NNaTiKHUX KapToK, Ta

30iMCHEHHs onepauin 3a LMMU paxyHKkamu;

2.3.4. BigKpuTTS MeTaneBnx paxyHKiB Ta BKNagHWX MeTaneBnx paxyHkis.

2.3.5. HagaHHs CnoXuBUMX kpeauTiB disndHum ocobam y Burnsaai OBepapadty Ta/abo KpegutHoi niHii.

2.3.6. HapaHHsa nocnyr B Cuctemi «lcon 25»

2.4. B pawmkax [lybniyHoro poroBopy baHk Hapgae KnieHTy MoxnuBicTb ckopucTatuca Oyab-sakum BaHkiBCbKiM
npogykTom/nocnyroto, nepeabaveHoi uum MNMyGniyHMmM JOroBOpoM.

2.5. Y pasi BUHMKHEHHS pO3BiKHOCTEN MidK NONoXeHHsAMM Lboro [NyGniyHoro agoroBopy Ta ymoBamu 6yab-akoro [loroBopy
npo HagaHHA 6aHKiBCbKOro npoaykTy/nocnyru abo ymoBamm iHLWMX OOrOBOPIB, yknaaeHux mMixx KnieHTom Ta baHkom, NonoXxeHHs
yboro [lybniyHoro [oOroBopy MakTb MPIOPUTETHY Cuny Ta 3acTtocoBylTbcss CTOpOHamyM [0 B3aEMOBIOHOCWH, LLO
BMHMKAKOTL/AiI0Th BIAMNOBIAHO 40 YKNaAeHUX OOrOBOPIB, SIKLLO B KOHKpEeTHOMY AoroBopi CTOpOHU NpsiMO He nepeabdaynnu iHwe.

2.6. YknageHHs MNy6nivyHoro goroBopy Ta [loroBopy Npo HagaHHs 6aHKiBCbKOro npoaykTy/nocnyru.

2.6.1. YknapganHs lNMy6niyHoro goroBopy BinOyBaeTbcs M Yac 3BepHeEHHs KnieHTa fo BaHky Lwnsixom opopMneHHs Ta
nignucanHsa KnieHtom 3asBu npo HagaHHs 6aHKIBCbKOro NpoAyKTy/nocnyru, ska Mictutb 3rogy KnieHta Ha npuiHATTS npono3auuii
MAT «AKB «KOHKOP[L» yknactu [My6niyHuin Oorosip KOMNNEKCHOro GaHKiBCbKOro 06CryroByBaHHSA KMiEHTIB-(i3NYHMX OCiO
MAT «AKB» «KOHKOP[» (akuenT). lNignucaHHam BignosigHoi 3asBu nNpo HagaHHa GaHkiBCbkoro npoaykty/nocnyrn KnieHt
nigTBEPAXYE WO BiH O3HaNomneHun 3 ymosamu MybniyHoro goroeBopy, NPUMHAB MOro yMoBM 6€3yMOBHO Ta B MOBHOMY 06cCs3i,
npunHaB Ha cebe 3060B’A3aHHA AOTPMMYBATUCH iX Ta 3roAeH 3 yknagaHHAM 3 baHkom Ny6niyHoro gorosopy.

2.6.2. TybniyHni Ooroeip BBaXKaeTbCA yKNageHMM 3 Aatu BYMHEHHA BaHkom Ha BignoigHin 3asBi Npo HagaHHA
6aHkiBcbkoro npoaykty/nocnyrn KnieHta BigmiTkM npo Ti npuiHATTA. CkpinneHHa nevatkow badky [My6niyHoro goroeopy
30iMCHI0ETLCS 3a oMOBIeHicTio CTOpiH, sika 3a3HavaeTbCs y BiANOBIAHIN 3asBi Npo HagaHHA 6aHKIBCbKOro NpoayKTy/nocnyru.

2.6.3. MNignucaHHam BignosigHoi 3asBu npo HagaHHa GaHkiBcbkoro npoaykty/mnocnyrn KnieHT nigTBepaXxye, WO BiH
yknagae [MybniyHnin gorosip y TOMy 4ucri Ha nigcTaBsi NpuHUMNY «cBob6oAWM OOroBopy», BM3HAYeHoro crattamu 6 ta 627
LineineHoro kogekcy YkpaiHu. KnieHT 6e3BiaknvMuHO NigTBEPOKYE, WO MOMOXeHHs [MybniyHOro [oroBopy MOMy 3po3ymMini, €
pO3yMHMMK Ta cnpaBeanvemMMmn. Bei paxyHku, BigkpuTi Ha nigcTaesi Ta B nopaaky, nepeadadveHomy My6niyHMM gorosopom, KnieHT
NMOroAXyeTbCA BBaXKaTW TakvMu, L0 BiAKPUTI B TOMY uuichi Ha nigctasi uporo MybniyHoro gorosopy, npu ubomy CTOpPOHM
BUXOAMTUMYTb 3 TOTO, LLO BignoBigHa Ais 6yna BuMHeHa KnieHTom Ha nmigcTasi [NyGnivyHOro gorosopy, a 3ragaHi TyT BiHOCUHN
CTOpiH NoYMHaloTb perynioBaTucs ymoBamu okpemoro baHkiBcbkoro npoaykty/mocnyri nuwe 3 gatv nignucaHHs CTopoHamum
3anBun Npo HagaHHSA GaHKIBCbKOro NpPoAyKTY/MoCnyru.

2.6.4. KnieHT mae npaBo ckopucTaTuCb Oyab-skum BaHkiBCbkMM nNpogykToM/Mocnyroto, Wo nponoHyeTbcs baHkom B
pamkax Ny6niyHoro gorosopy.

2.6.5. [ns odopmneHHs BignosigHoro baHkiBcbkoro npoaykty KnieHT nogae no baHky BignosigHy 3asBy npo HagaHHSA
GaHKiBCbKOro MpoaykTy/mocrnyrm B OBOX MpUMIipHMKax 3a ¢opmoto, 0OyMOBMEHOK yMOBamMu BiAnoBigHOro baHkiBCbkoro
npoaykTy/nocnyrn, Ta npeg'aBnse nacnopT abo iHWWIA JOKYMEHT, WO MNOCBigdYye ocoby, a TakoX, 3a HeobOXigHOCTI, iHLui
OOKYMEHTM, Nepenik Ta 3MICT SKMX BM3HAYaETbCA YMHHMM 3aKOHOO4ABCTBOM YkpaiHM Ta BaHkom BignoBigHO OO mapameTpiB
BaHkiBcbkoro npogykty/nocnyru. ®isavyHi ocobu - pe3naeHTU [oAaTKOBO MakTb NPea'siBUTU OOKYMEHT, BUAAHWA OpraHoMm
OepxaBHoi chickanbHoi cnyxou, Lo 3acsigyye ix peecTpauito B [lepkaBHOMY peecTpi isnyHMX ocib - nnaTHWMKIB nogaTkis. B pasi
AKWo KnieHT 3aiMaeTbest NiANPUEMHULIBKOIO AiSiNbHICTIO, BiH 3060B'A3aHMIA Takox nogatu Ao baHky konito BUNuckM 3 €QuHOro
[EPXaBHOrO PEeecTpy topuanYHUX ocid Ta dismyHnx ocid - nignpvemMuiB, WO MIiCTUTL BiJOMOCTI Npo i3ny4Hy ocoby, sika
3aiMaeTbCs NiANPUEMHULBKOI AisnbHicTio, abo Hagatu BaHky kog [ocTyny 0o pe3ynbTaTy HagaHHS agMiHICTPaTUBHUX NOCNYT.
B pasi skuwo KnieHT 3aimaeTbCsl He3anexHo NpodecinHo AisanbHICTIO, BiH 3000B'A3aHMiA Takox nogatyu Ao badky konito
[OKYMEHTA, Lo NiATBEPAXYE B3ATTS HA 00OMiK Takoi 0cobu BiANOBIAHUM OpraHoOM Aep)XaBHOi hickanbHOI Cryxou.

2.6.6. MNignucaHHam 3asBu Npo HagaHHa GaHkiBCbKOro npoaykTy/nocnyrv KnieHT nigTBepaye, WO BiH O3HANOMMEHNI 3
ymoBamu [NybniyHoro gorosopy, Tapudamu baHky Ta/abo YmoBamu 3anyyeHHs 6aHKiBCbKMX BKNaAiB Ta iHLWO iHhopmaLio 3a
BignoBiaHMMU BaHKiBCbkMMKU npoayKTamu, siki MictaTbes B [yGnidyHomy goroBopi Ta/abo onpuntogHeHi Ha OdiliiHomy cawTi
BaHky (Bknagka lMpuBaTHi ocobu) Ta po3milleHi Ha iHpopmaLiiHnx cTeHgax y BiggineHHsx BaHky Ta 6€3yMOBHO i B MOBHOMY
06casi ix npuimae.

2.6.7. Nicna npunHaTTa 3asBM Npo HagaHHA 6GaHKIBCbKOrO NpOAyKTY/MOCNyrM Ta NpPOBeAEHHs iaeHTudikauii Ta
Bepudikauii Knienta baHk posrnsgae 3asaBy y cTpok o 10 kaneHgapHux AHIiB 3 4aTh HagaHHa 0o baHky BuesasHaveHoi 3asiBu
y BiANOBIAHOCTI A0 BHYTPILWHbOOaHKIBCbKNX NpoLenyp.

2.6.8. B pasi nosuTMBHOrO pilleHHs wWwoAo HaganHA BbaHkiBcbkoro npopgykty/mocnyrn baHk cTtaBuTb BigMITKY npo
NpURHATTS 3asBuM Mpo HagaHHs GaHKIBCbKOro npoaykTy/mocnyrm Ha obox npuMipHUKax y BignoBigHOMY po3gini 3assu i3
3a3Ha4YeHHsM AaTw, nignucy y Burnagi akcMMinbHOro BiATBOPEHHS NiANMCY yNoBHOBaXeHoi ocobu baHky Ta nedaTku BaHky
nicns Yoro [lorosip Npo HagaHHst 6aHKIBCLKOro NpoaykTy/nocnyrn ogHovacHo 3 My6niyHMM JOroBOPOM BBaXa€ETbCS YKNaAeHUM.
B 3asBi npo HagaHHs ©aHKiBCbKOro mpoayKTy/mocnyrm moxe nepepbadaTvcb MisHilla gaTta HadaHHs Mnocnyrm B paMkax
BaHkiBcbkoro npoaykry/nocnyru Hix aata ogpopmneHHs 3asasn. OAnH NpUMIpHUK 3asBK 3 BIOMITKOK MPO NPURHATTA 1i BaHkoM
3anuwaeTbes B baHky, iHWKU nosepTaeTbes KnieHTy.

2.6.9. [loroBip Mpo HagaHHs OaHKIBCbKOro npoAyKTy/mocnyru ckrnagaetbcsa 3 3asBuM Npo HagaHHA 6aHKiBCbKOro
npoaykry/nocnyr, Tapudis BaHky Ta/abo YMoB 3any4eHHss 6aHKiBCbKUX BkragiB Ta/abo Po3paxyHKy CyKynHOi BapTOCTi KpeauTy
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Ta pearnbHOi NPOLIEHTHOI CTaBku i Lporo MNy6nidyHoro AOroBopy, Ski pa3oM MIiCTATb BCi iCTOTHI ymoBM [JoroBOpy Npo HapaHHSA
6aHKiBCbKOro NpoAyKTy/nocnyru.

2.6.10.baHk Hagae KnieHTy mocnyru/3pificHioe onepadii 3a [JoroBopoMm npo HagaHHA GaHKIBCbKOro mpoAyKTy/mocrnyru
3rigHo 3 Tapudamu baHky, WO AitoTb Ha AaaTy 3AiicHeHHA/HagaHHA BiANoBiAHOT onepadii/nocnyrn. Tapudu po3milyoTbea Ha
odiuinHomy cawvti Banky Ta / abo poawmilleHi Ha iHpopmaUiiHnx cTeHaax y BigaineHHsx BaHky.

2.6.11. B pasi ochopmneHHsa baHkiBCbkMx npoaykTi/nocnyr, ski nepeabaveHi ymoamu My6niyHoro gorosopy, 3okpema
n.2.3. uboro Ny6niyHoro goroBopy 4epes cuctemy «lcon 25» KnieHT niaTBepaxye, Lo BiH 03HanomneHni 3 ymosamu NMy6niyHoro
[0roBopy, NpUIMHAB MOro ymosu 6€3yMOBHO Ta B MOBHOMY 06¢A3i, NpuitHaB Ha cebe 3060B’A3aHHA AOTPUMYBaTUCh IX Ta 3rofeH
3 ykrnagaHHsm 3 baHkom My6niyHoro AoroBopy, a Takox o3HanomneHun 3 Tapudamm baHky Ta YMoBamu HagaHHs 6aHKIBCbKUX
nocnyr. BeegeHHsa KnieHtom OgHopa3oBoro naponto, Wo nigTBepaXye 3AiNCHEHHS onepadii € KOoro akuenToM Ha yKnageHHs
My6niyHoro gorosopy.

2.6.12. CTOpOHN JOMOBWIKCB, L0 3i CTOPOHU BaHKy, nignvc ynoBHoBaXeHOi ocobu Ha foKyMeHTax (3asiBax Npo HagaHHSA
6aHkiBcbKOro npoaykry/nocnyru, 3assax npo posipBaHHs [oroBopy Npo HagaHHs 6aHkiBcbkoro/mpoaykTy/mocnyru, 3assax npo
posipBaHHs [ybniyHoro goroBopy, 3asiBax Npo BHECEHHS 3MiH 40 PeKBi3uTiB KnieHTa) NpocTaBnseTbCs y BUTMSA akCMMINbHOro
BiATBOpeHHs nignucy ynoBHoBaxeHoi ocobu [MAT AKB «KOHKOPL». 3pa3ok (aKCUMINbHOro BiATBOPEHHS nignucy
ynoBHoBaxeHoi ocobu MAT «AKB «kKOHKOP[» Ta nevatkn BaHky:

2.7. BHeceHHs 3miH go lNMy6niyHoro gorosopy

2.7.1. bes yknagaHHa Oyab-AKMX OOroBoOpiB MpO 3MiHy AoroBopy baHk Mae npaBo BHocuTW 3miHM go [ly6niyHoro
[orosopy, B ToMy 4mcnum o Tapudis baHky.

2.7.2. B pasi BHeceHHs 3miH baHk nosigomnsge KnieHTa:

2.7.2.1. npo 3miHu go NybniyHoro goroBopy - He nisHiwe, Hix 3a 30 (TpMaUATb) KaneHaapHWX AHIB, 40 BBEAEHHS TaKMX
3MiH B Ajto,

2.7.2.2. npo 3miHn o Tapudis BaHky Ta 3miHM OO0 YMOB Npo HagaHHs OaHKiBCbKMX MOCAYr - He MisHiwe, Hix 3a 30
(TPUOUATE) KaneHaapHU AeHb 00 BBEAEHHA TaKMX 3MiH B Jit0.

2.7.3. TlosigomneHHs Npo 3miHWM baHk 34iMCHI0E OAHUM 3 HACTYNHMX cnocobiB (3a Bnbopom baHky):

2.7.3.1. wnaxom po3milleHHs iHdopmadii Ha OdiuinHomy canti banky - www.concord.ua (Bknagka [lpvBaTHOMY
KNiEHTY);

2.7.3.2. WnAXoM po3MmileHHs iHdopmalii Ha iHpopMauiiHUX cTeHdax, WO 3HaxoA4ATbCs Yy MPUMILLEHHSX BigAineHb
BaHky.

2.7.3.3. wnsaxom o3HavomreHHs1 KnieHta B nucbMoBil doopMi 3rigHoO 3 nyHKToM 2.7.4. MNy6niyHoro gorosopy.

2.7.4. CTopoHun gomoBunucb, Wwo KnieHT BBaXaeTbCs HaneXHWM YUMHOM B T.4 NMUCbMOBO MNOBigoMneHum/
O3HaWOMIEHUM:

2.7.4.1. [po 3miHu do MybniyHo2o doz2o8opy, 8 momy yucri 0o Tapugie baHkKy, — B pasi po3milLleHHs BaHkoM BignoBigHoi
iHpopmauii Ha OdviuinHomy canti banky (www.concord.ua / MNpuBaTHOMy knieHTy) Ta/abo Ha iHpopmauiiHux cTeHgax y
BigginenHax BaHky 3a 30 kanenHgapHuX OHIB OO AaTW BBEAEHHsI 3MiH B Aito, Ta BiACYTHOCTI Bia KnieHTa Ha gaTy BBeOEHHS
BiANoBiAHMX 3MiH B fAito  3asiBu npo posipBaHHs [loroBopy npo HagaHHs GaHkiBCcbKoro npoaykty/mocnyrm ta/abo 3asBu npo
posipBaHHsi My6niyHOro AOroBopy, L0 BBaXA€ETLCA NPUAHATTAM KnieHTOM 3a3HadeHux 3MiH, BianosiaHo Ao YactuHu 3 ctatTi 205
LinsineHoro kogekcy YkpaiHu.

2.7.4.2. [lpo HadaHHs Kpedumy Ha ymosax ogepdpaghmy/kpedumHoi fiHii, 8 PO3Mipi, WO He nepesuwye CyMu 3a3HaqyeHorl
y 8i0noeidHili 3asei npo HadaHHs1 baHKIeCbKO20 npPodykmy; npo 3MiHy po3mipy osepdpagmy/KpedumHoi niHii 8 mexax cymu,
3a3HayeHoi y 8idnoeioHili 3asiei Npo HadaHHS Kpedumy; rpo 3MiHy ymos HadaHHs1 Kpedumy y ¢bopmi Osepdpagpmy/KpedumHoi
TiHIT — B pasi 3aincHeHHsa KnieHToM oaHiel 3 HacTynHWX din:

- oTpumaHHsa KnieHTom nosigomneHHs B cuctemi «lcon 25», npo wo B baHky 36epiraeTbcs BignosigHa iHopmais;

- BBefeHHs KnienTom/OepxaTtenem lMnaTixHoi kapTku npasuneHoro MIH-kogy Ta/abo 3aiicHeHHi onepadin 3a HOBUMU

ymoBamu 3a paxyHok Osepapadty/KpeauTHoi niHii;

- BpPYyYeHHs1 KnieHTy nncbMOBOro noBigoMIeHHst ocobucTo nig nignuc;

- HanpaBfeHHs NMCbMOBOrO MOBIAOMIEHHS Ha agpecy KnieHTa 3a3HaveHy B 3asiBi npo HagaHHsA GaHKiBCbKOro

npoaykty/nocnyrn, abo Ha agpecy, 3a3HadeHy B iHLWOMY [OKYMeEHTi, HagaHomy no baHky (chakT BignpaBneHHs

NiATBEPAXKYETHCSA NOLUTOBUM PEECTPOM);

- HanpasneHHs KnieHTy nosigomneHHs y Burnsagi SMS-nosigoMneHHs Ha Homep MoGinbHOro TenedoHy 3a3HavyeHoro B

3asBi Npo HagaHHs1 BaHKIBCbKOro npoaykTy/nocnyri, abo Ha Homep MoOGiNbHOro TenedoHy, skuii Oyae NoBiOMMIEHWIA

camum KnieHTom nnMceMoBo.

2.7.4.3 lpo 3miHy ymoe 002080py npo crioxuequli kpedum; rnpo 00CmMpPOoOKose po3ipgaHHsT A02080py MPO Crioxuasyull
kpedum, HadaHul Ha ymosax Osepdpaghmy/KpedumHoi niHii — B pasi:
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- BPYyYeHHs KnieHTy NncbMOBOro NOBiJOMIEHHs 0coBMcTo nig nignuc;

- HanpaBrfeHHs MuUCbMOB020 Moe8idoMeHHs1 Ha adpecy KnieHma 3a3HauyeHy 8 3asiei npo HadaHHS baHKI8CbKO20

npodykmy/nocnyau, abo Ha adpecy, 3asHa4yeHy 8 I[HWOMY [OOKYMEHTi, HagaHomy [0 baHky (dakT BignpaBneHHs

NigTBEPAXKYETLCS NOLUTOBUM PEECTPOM abo KBUTaHLE/HeKOM, 80aHUM nowmosum eiddineHHsM 8idnpasHuKa);

- HanpasneHHs Knienmy nogidomnerHs y suansidi SMS-nosidomneHHs Ha HOMep MobiribHO20 merieghoHy, 3a3Ha4eHo20

8 3anaBi Npo HagaHHA GaHkiBCcbkoro npoaykTy/nocnyrn, abo Ha Homep MoBinbHOro TenedoHy, Skun 6yae noBigoMNeHUn

camum KnieHTomM NncbMOoBO.

2.7.4.4. 3 iHdopmauieto, nepenbayeHoto NpaBunammn pospaxyHky 6aHkamm YkpaiHu 3aranbHoi BapTOCTi KpeauTy Ans

CcrnoxuBaya Ta peanbHOi PiYHOI MPOLEHTHOI CTaBKW 3a [OroBOPOM MPO CMOXMBYUA KpeawuT, 3aTBEPAXEHVWMM MOCTaHOBOI
MpaeniHHa HBY Ne49 Big 08.06.2017poky, npo ymosu kpedumyeaHHsi 8 [IAT «AKB «KOHKOPL» (a makox Uo2o
MmicyesHaxo0xeHHs: YkpaiHa, 49000, Hinponemposckbka 0b1., micmo [AHinpo, niowa Tpoiybka, OYAMHOK 2), a came: MOXIIugy
CcyMy Kpedumy; cmpoK, Ha skul kpedum moxe bymu odepxxaHul; HeobxiOHicmb 30iliCHEHHST OUiHKU MalHa ma, SKWO maka
OUiHKa € HeobxiOHOW, KUM 80Ha 30IUCHIOEMBLCS, Uinbose MpusHadyeHHs1 kpedumy; ¢hopmu Uo2o 3abe3rnievyeHHs; Hass8Hi hopmu
KpedumyeaHHsI 3 KOPOMKUM OrucoM 8idMiHHOCMeU MiX HUMU, 30Kpema MiX 30608'A3aHHAMU KlieHma; npoueHm+da cmaska 3a
Kpedumom ma ii mur; opieHMOoBHY CyKyrnHy eapmicmb Kpedumy i eapmicme 8CixX CyrnymHiX rnocrye, a makox iHWux ¢hiHaHco8ux
30608’a3aHb, 5IKi M08’A3aHi 3 0mpuUMaHHSIM, 06CIy208y8aHHSIM ma ro2aweHHsIM Kpedumy; CMpOoK, Ha SKul Kpedum moxe bymu
o0epxxaHo; 8apiaHMU roz2aweHHs1 Kpeodumy, 8KIYaroyU Kinbkicms nnamexis, ix nepiodudHicms ma obcsiau; MoXnugicms ma
yMo8u O0CMpPOKOBO20 MOBEPHEHHS Kpedumy; nepesaau i HedOosliKU NPOrNoHO8aHUX CXeM KpedumyeaHHsi; 8idoMocmi npo me, K
KnieHm moxe odepxamu OoknadHiwy iHgpopmauito, - B pasi nignucaHHa KnieHTom 3asBu npo HagaHHs OGaHKiBCbKOro
npoaykTy/nocnyru Ans oTpMmaHHs BignoBigHoi nocnyrn, o6paHoi BignoBigHO A0 HaaaHo! iHbopmaLii.

2.7.4.5. Tpo sumoey noeaweHHs1 bopeosux 30608’93aHb Knienma y eidnosioHocmi do [lybniyHo2o do2o80py — B pasi
HanpaBneHHs NMCbMOBOIO NOBIAOMMEHHSA Ha agpecy KnieHTa 3azHayeHy B 3asBi Npo HagaHHA 6aHKIBCbKOro NpoaykTy/nocnyru,
abo Ha agpecy, abo B iHLLIOMY AOKYMEHTI, HagaHoMy 0 BaHky (dakT BianpaBneHHsi NigTBEPAXYETLCS MOLUTOBUM PEECTPOM);

2.7.4.6. lpo 3MmiHy NpoueHmMHOI cmasku, Wo Hapaxosyembcs Ha Bkrnad Ha eumosy — B pasi po3milleHHst baHkom
BignosigHoI iHpopmauii Ha OdilinHomy canTi BaHky (www.concord.ua / lNMpuBaTHOMY KMi€HTY) Ta Ha iHOopMaLinHMX cTeHaax y
BiggineHHax Banky 3a 30 kaneHgapHuX OHIB OO AaTu BBEAEHHsI 3MiH B Aito, Ta BigcyTHOCTI Big KnieHTa Ha gaty BBeOEeHHS
BiANOBIAHMX 3MiH B Aito  3asBu Npo posipeaHHs [JoroBopy Npo HadaHHs GaHkiBCbkoro npoaykty/nocnyrm ta/abo 3assu npo
posipBaHHsi My6niyHOro AOroBopy, L0 BBaXa€ETbCA NPUAHATTAM KnieHToOM 3a3HaveHunx 3MiH, BianoBiaHo Ao Yactuhu 3 ctatTi 205
LinsineHoro kogekcy YkpaiHu.

2.7.4.7. Y pa3si 30ilicHeHHs1 baHkom ma/abo KnieHmom odHiei abo kinbkox Oili, a came:

—  BpyYeHHs KnieHTy NMCbMOBOro NoBigoMeHHst 0cobucTo nig nignuc;

—  nepegada NMCbMOBOrO MOBIOOMIEHHS] B YCTAHOBY MOLUTOBOrO 3B’sI3Ky AMS BiANpaBneHHA Ha agpecy, 3a3HadeHy B
3adaBi Npo HagaHHSA GaHKiBCbKOro npogykry/mocnyri, abo Ha agpecy 3asHadveHy KnieHTOM B iHLIOMY OOKYMEHT,
HapgaHomy A0 baHky;

—  HanpaBrieHHsi MMCbMOBOIO MOBIAOMIEHHA Ha agpecy KnieHTa 3asHadeHy B 3asiBi Mpo HagaHHSA GaHKIBCbKOro
npoaykty/nocnyrn, abo Ha appecy 3asHadyeHy KnieHTOM B iHWOMY [AOKyMeHTi, HagaHomy Ao bBbadky (dpakr
BiANPaBnNeHHs NiATBEPAXKYETLCHA NOLUTOBUM PEECTPOM);

—  oTpumaHHs KnieHTom nosigomMneHHsi B cuctemi «lcon 25», npo Lo B baHky 36epiraeTbes BignosiaHa iHbopMalLisi;

—  HanpasneHHs KnieHTy nosigoMmnexHst y Burnsaai SMS-noBigomneHHs Ha Homep Mo6inbHoro TenedoHy 3a3HayeHoro
B 3asBi npo HapgaHHA GaHkiBcbkoro npopykTy/nocnyr, abo Ha Homep MoGinbHoro TernedoHy, skuid Gyne
nosigomnexHnn cammm KnieHtom nMcbMoBo.

KnieHT BBaXxaeTbCA MOBIAOMMEHNM HaBiTb y TOMY BMNaAKy, KONM NMCbMOBE MOBIAOMIIEHHS!, HagicnaHe Ha MOro OCTaHHIo
BiJOMYy agpecy (3a3HadeHy B 3asBi Npo HagaHHS GaHKiBCbKOro npoaykty/nocnyrm Ta/abo nucbmoBo nosigomneHa KrieHtom) He
Oyno nomy goctaBneHo (Bpy4YeHO) He3anexHo Big MPUYMH.

2.7.4.8. NignucaHHsim 3asBu Npo HagaHHa baHkiBcbkoro npoaykty/nocnyru bavk Ta KnieHT gomoBunuchb, Wo y Bunagky
Hesrogn KnieHta i3 3anponoHoBaHumu baHkom 3miHamu go [lybniyHoro gorosopy, B Tomy uyucnv go Tapudis, KnieHT
30060B’A3aHMI He ni3Hiwe Hix 3a 3 (Tpu) OnepaduinHux (poboumrx) AHI 4o AaTU HABPaHHS YMHHOCTI BiANOBIAHUX 3MiH:

(a) sikwo KnieHT He noroamecs 3i 3aMiHamMu Jo okpemux nyHkTiB My6niyHoro aoroBopy Ta/a6o 3i 3aMiHamu go Tapudis,
y BignosiagHocTi Ao siknx baHk Hapae KnieHTy nocnyrm - KnieHT 30608’3aHmMI BUkoHaTV BCi 060B’A3ku 3a BianoBigHUM [JoroBopom
npo HagaHHs 6aHKiBCbKOro npoaykTy/nocnyr Ta nogati Ao baHky 3asBy npo posipeaHHs [JoroBopy Npo HagaHHs GaHKIBCbKOro
npoaykTy/nocnyry, iHwi baHkiBCbKi NpoAyKTU/NOCNYr NPOAOBXYOTb CBOIO Aito.

(6) skwo KnieHT He noroguBcs 3i 3MiHamu Ao [lybmiyHoro p[oroBopy, SAki CTOCYOTbCS BCix BaHKIBCbKMX
npoAyKTiB/Mocnyr, Wo nNponoHytTbcs baHkom B pamkax MybniyHoro goroeopy - KnieHT 3060B’A3aHWIn BUKOHATK BCi 060B’13Kn
3a Ny6niyHum gorosopoM Ta nogatu o baxky 3asBy npo posipBaHHs My6niyHoro gorosopy

2.7.4.9. B pasi otpumaHHs Big KnieHta 3asBu npo posipaHHsi [ybniyHoro gorosopy:

— baHk npunuHae obenyroByBaHHA KrieHTa 3a BciMa BaHkiBCbkvMuK mpogykTtamu/nocnyramu, wo 6ynm odopmneHi
Knientom B pamkax MybniyHoro goroeopy, Ta BCi 3000B’s13aHHA BaHka CTOCOBHO HagaHHA MOCHyr 3a BignoBigHMMN
BaHkiBCbkUMM NpogykTaMu/nocryramv NpUNUHAIOTLCS;

—  CTPOK KiHLEBOro BMKOHaHHSI Bcix 3000B’si3aHb KnieHTa 3a Bciva [oroBopamMu npo HagaHHA 6aHKiBCbkoro
npoaykTy/MocnyrM € Takum, WO HacTas, y 3B'A3Ky 3 uMm KnieHT 3060B’A3aHuin B TaKy AaTy BUMKOHaTW BCi CBOI
3060B’A3aHHA 3a [yoniyHum JoroBopom B NMOBHOMY 00cs3i. B pasi HeBMKOHaHHS ab0 HEeHaneXHOro BUKOHAHHSI
KnieHTom 3060B’A3aHb 3a [MybniyHnm [JOroBopom B 3a3HayeHunn TepMmiH, KnieHT 3000B’A3aHvi cnnatntu cymy
BaboprosaHocTi nepeq baHkOM 3 ypaxyBaHHAM BCTaHOBMEHOrO iHAEKCY iHMALiT 3@ BECb Yac NPOCTPOYEHHS, TpU
NPOLIEHTUN PIYHKX Bif, NPOCTPOYEHOI CyMU, NMPOLIEHTU 3a MiABWLLEHOO NPOLIEHTHOK CTaBKol Ta/abo wTpad, Ta/abo
MeHo, po3paxoBaHy 3a KOXEH AeHb MNPOCTPOYEHHSI BUKOHAHHSI 3000B’si3aHb, 3rigHo 3 Tapudammu Banky Ta
BignosigHWM JoroBopom npo HagaHHs 6aHKIBCbKOro NpoayKTy/nocnyru;

—  SIKWO Ha Taky aaTty, B pamkax [y6niyHoro oroBopy po3awmillieHnii Bkrnag — 3 uiei gatn Bknag BBaXaeTbCa LOCTPOKOBO
posipBaHuM 3a iHiujiaTnem KnieHTta y BignosigHocTi Ao [JoroBopy 6aHkiBCbKOro BKnagy.
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—  Ty6nivyHnin goroBip € po3ipBaHNM 3 MOMEHTY NMOBHOIO BUKOHAHHS 3060B’si3aHb CTOpPIH 32 HUM.

2.7.4.10. HeoTpumaHHs baHkom o fgaTtv HabpaHHS YMHHOCTI 3MiH Ao NybnivyHoro gorosopy, B TOMy ynchi Ao Tapudis Ta
YMOB HagaHHsa 6aHKIBCbKMX NOCAyr, NMCbMOBOI 3asBK Npo posipBaHHA [orosopy Npo HagaHHSA 6aHKiBCbKOro npoayKTy/nocnyrm
Ta/abo 3asBu npo posipeaHHA NybniyHoro gorosopy, cBiA4YMTE Npo 3rogy KnieHTta 3 3anponoHoBaHuMu 3MiHamu ao [y6nivyHoro
gorosopy, B ToMy uucni o Tapudis Ta YMOB HagaHHA 6aHKIBCbKMX nocnyr, a nopanslue obecnyrosyBaHHa BaHkom KnieHTa 3a
BiANOBIAHMMMU BaHKiBCbKMMY NpogyKTamu/nocnyraMmum 34iNCHIOETLCSA 3 BpaxyBaHHSAM Takux 3MiH.

2.7.4.11. Axwo oaHe abo fekinbka 3 nonoxeHb [ybniyHoro goroeBopy € abo cTalTb HEQINCHUMU 3 BYAb-sKOT NPUYNHM,
Le He € NiACTaBoK ANs NPU3YNUHEHHS Ail iHWK1X nonoxeHs My6nivyHoro gorosopy.

PO3411 3. YMOBU PO3MILWEHHA BAHKIBCbKUX BKITALIB

3.1. LUew posgin BM3Hayae yMOBM po3MilleHHst BknagiB (ak CTpokoBux Bknagis, Tak i Bknagis Ha Bumory), nopsgok
BiaKpuTTA BknagHux paxyHkiB, 3diiCHEHHS onepauin 3a BknagHumu paxyHkamu, NOpsAok BCTAHOBMEHHS PO3Mipy NMPOLEHTHOT
CTaBKu, L0 HapaxoByeTbCcsA Ha Bknag, nopsgok HapaxyBaHHs MpoueHTiB Ha Bknag, CTpoku Ta MOpPsifOK 3apaxyBaHHA Ta
NOBEPHEHHS KOLWWTIB 3 BknagHoro paxyHKy, a Takox iHWwi yMoBK, 06¢crnyroByBaHHSA BknagHnx paxyHKis.

3.2. BknapHi onepaduii y baHky 3a yyacTio KnieHTa 3gincHioloTbes Ha nigcTasi yknageHoro Mix baHkom i KnieHtom Jorosopy
GaHKiBCbKOro BKNaay, SK1iA yKNagaeTbes WsXoM odopMIieHHs 3asBu Npo po3millleHH 6aHKIBCbKOro BKraay, Y BiAnoBigHOCTI 40
YMOB po3MiLLeHHs 6aHKIBCbKMX BKNaAiB Ta Lporo [NybniyHoro gorosopy.

3.3. Mopsapok po3miweHHA Bknaay

3.3.1. 3 meTtoto ocpopmneHHst Bknagy KnieHT 3BepTaeTbest 4o BaHky 3 3asB0oto Npo po3MilieHHs 6aHKiBCbKOro Bknaay, B
SIKiN (IKCYIOTbCSI KOHKPETHI NapameTpu obpaHoro HUM BMAay G6aHkiBcbkoro Bknagy, B Tomy uucni, cyma, CTpok, Bug Bknagy, Bara
Ans 6aHkiBCbKkMX MeTaniB TOBTO BCi icTOTHI ymoBuM [loroBopy 6aHKIBCLKOro BKknagay.

3.3.2. Bug Bknagy obupaetbca KnieHTOM caMOCTiiHO 3rigHO 3 YMoBamu 3any4veHHsi OaHKiBCbKMX BKIagis,
onpuniogHeHnmu Ha OdpiuinHomy cawnTi BaHky Ta/abo posmieHnmn y BigaineHHsx BaHky.

3.3.3. Ha nigcraBsi odpopmneHoro [loroBopy 6aHkiBCcbkoro Bknagy, baHk npuimae Ha 36epiraHHs Big KnieHTa 6GaHKiBCbkMi
Bknag Ta 3060B’A3yeTbes Bunnatutu KnieHty cymy Bknagy i npoueHTn Ha Bknag Ha ymoBax Ta B MOPSIAKY, BCTAHOBMEHWMU
[orosopom 6aHkiBCbKOro Bknagy, YMoBamMu 3anyyeHHsi 6aHkiBCbKMX Bknagis Ta NybniyHoro gorosopy.

3.3.4. [orosip 6aHkiBCbKOro Bkragy Habvpae YMHHOCTI 3 MOMEHTY niagnucaHHss CTOpoHaMK, CKpinneHHs nevaTkoo baHky
BignoeigHo Ao n. 2.6.12 Uboro My6niyHoro goroopy 3asiBu Npo po3MileHHA OaHKiBCbKOro BKMagy Ta 3apaxyBaHHsS CyMu
Bknagy, 3asHayeHoi B 3asABi Npo po3MileHHs 6aHkiBCbKkoro Bknaay, Ha BknagHui paxyHok (Oata sanyyeHHs Bknagy). Oorosip
BaHKiBCbKOro Bknagy € HeyknageHum y pasi HernepepaxyBaHHs/ He BHeceHHS KnieHTom Ha BknagHum paxyHOK rpoLloBOi Cymu
(baHkiBcbkMx meTaniB) B cymi Bknagy, BcTaHoBneHii 3asiBOl0 Npo po3milleHHs 6aHKiBCbKOro Bknagy, B A€Hb YKIaAeHHs
[orosopy 6aHkiBCbKOro Bknaay, Ta BknagHui paxyHOK nignsrae 3akpuTTio.

3.3.5. BHeceHHsi Bknagy Ha BknagHui paxyHok Ta nopanblue MOMnoBHeHHs BknagHoro PaxyHky (SKwo ymoBamu
BignosigHoro GaHkiBcbkoro Bknagy nepenbavaeTbCsd MOXMMBICTb [O4ATKOBOTO BHECEHHSI KOLUTIB (MOMOBHEHHs Bknaay))
30iNCHI0ETLCS FOTiBKOK abo LUNSIXOM nepepaxyBaHHsi B 6e3roTiBkoBil (hopmi 3 BnacHoro paxyHky KnieHta, Bigkputoro B baHky,
3 iHworo paxyHky KnieHTa, abo Haginwnm Ha im'a KnieHTta Big iHWOI 0ocobu 3 gofgepKaHHAM BUMOT YMHHOMO 3aKOHOAaBCTBa, B
LUbOMY pasi, BBXAETbCH, WO KnieHT noroanBcst Ha O4epXKaHHS rPOLLIOBMX KOLITIB Bif iHWOI 0cobu, HagaBLwwm i HeoOXiaHi AaHi
npo cBi BknagHui paxyHok.

BHeceHHs BaHkiBCbkoro metany Ha BknagHuii meTaneBuii paxyHoOK Ta nogarnblue nonoBHeHHS BknagHoro metaneBoro
paxyHKy (sKwo ymoBamu GaHkiBcbkoro Bknagy B 6aHKiBCbkMX MeTanax nepenbavaetbCs MOXIMBICTb OOATKOBOrO BHECEHHS
KOLUTIB (NONOBHEHHs1 Bknafy) 30iNCHI0ETLCS LUMAXOM:

- nepepaxyBaHHs BignoBiaHUX GaHKIBCbKMX MeTaniB 06nikoBOi Macyu B TPOMCBHKMX YHUISX 3 MOTOYHOrO MeTarneBoro
paxyHky BknagHuka Ha Moro 4eno3vTHUIN paxyHoK B GaHKiBCbKMX MeTarnax.

- NepepaxyBaHHsi BiAnoBigHNX GaHKIBCbKMX MeTaniB 3 MOTOYHOIO paxyHKy BknagHuka B 6aHkiBCbkux meTanax, siki 6ynm
BHECEHi Ha HbOrO0 MIPHUMMW 3MTMBKaMMU.

3.3.6. powosi kowTH, NpunHATI BaHkom B micnsonepauiiini Yac, BUXigHWA, CBATKOBUIA abo iHWWI Hepobounin AeHsb,
3apaxoBylOTbCA Ha BknagHui paxyHOK B MepLuni 3a LM BUXiOHUM, CBATKOBMM abo iHWMM Hepobouum gHem OnepauiviHui
(pobounin) oeHb, SKWO iHWe He nepenbaveHo B [JoroBopi 6aHKiBCLKOro BKnaay.

3.3.7. BHeceHHsi KnieHToM rpoLuoBumx KOLWTiB/6aHKIBCbKMX MeTaniB NiATBEPAXKYETLCS BiANOBIAHMM AOKYMEHTOM: OLLaaHa
KHUXKKa Ta/abo KBUTaHList 3 BiAMITKOI Kacupa o0 BHECEHHST KOLUTIB/6aHKIBCbkUX MeTaniB Ha BknagHui paxyHok Ta/abo iHwui
OOKYMEHT, LLO T 3aMiHIOE | iK1 BUAAETBCS 3rigHO 3 BHYTPILLHIMM NOMNOXEHHAMN BaHky.

3.4. MpoueHTHa cTaBKa Ta HapaxXyBaHHS MPOLIEHTIB

3.4.1. TpoueHTHa cTaBka 3a Bknagom BCTaHOBMOETLCA 3rigHO 3 YMOBaMU 3aryyeHHs1 0aHKIBCbKUX BKNaAiB, YAHHUMU Ha
AeHb ocbopmneHHsa Bknaay.

3.4.2. Po3Mip NpoLEeHTHOI CTaBKu:

3.4.2.1. Po3amip npoueHTHOi cTaBkm 3a CTpokoBMM Bkrnagom 3asHayaeTbca B 3asABi MPO po3MieHHs H6aHKIBCbKOro
BKMagy.

Po3mip npoueHTHOT cTaBku Ha Bknag B pasi JOoCTpokoBoro posipBaHHs Aii loroBopy 6aHkiBCbKOro BKragy 3a iHiliaTveo
KnieHTa BCcTaHOBNOETLCSA BigNoBiaHO A0 yMOB [loroBopy 6aHKIBCLKOro BKknaay.

Mpu goctpokoBOMY NOBEpPHEHHI cyMu Bknagy abo yactuHm cymu Bknagy, BaHk 34ificHiOe nepepaxyHOK HapaxoBaHMX
Ta/abo cnnaveHux NPOLEHTIB 3a hakTUYHY KiNbKiCTb AHIB 3 4aTW HACTYMNHOT 3a AHEM HAOXOAXXEHHSI KOLUTIB Ha BknagHuii paxyHok
00 Jatu, Wwo nepenye AaTi NOBepHeHHs cymu Bknagy Ha ymoBax, nepenbayeHux JorosopoM GaHkiBCbKOro Bkragy. Mpu upomy,
KnieHT gopydae bBaHky BMpaxyBaTu pPisHULIO MiXK CyMOIO paHiwe cnnadeHux KnieHTy npoueHTiB Ta CyMOLo, LLO HanexuTb 0O
BMNATU MO NepepaxyBaHHI0 i3 OCHOBHOI cyMu Bknagy, SKWo Taka pisHuus Mae Micue.
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3.4.2.2. Po3mip npoueHTHOI cTaBkM 3a Bknagom Ha BMMOry Moxe 3MiHOBaTUCh NpoTAroM CTPOKY 3arnyyeHHs1 Takoro
Bknagy. Ha cymy Bknagy Ha Bumory baHk HapaxoBye npoueHTH B BantoTi Bknagy Ha Bumory 3a gitoyoto B baHky cTtaBkoto.

Y Bunagky 3MmiHW cuTyauii Ha rpoLloBO-KpeAUTHOMY pPuHKY YKpaiHu bBaHk Mae npaBo BignoBiAHWM pillEeHHAM
KonerianbHoro opraHy 3miHioBaT# abo OOMNOBHIOBAaTUM YMOBM 3anyyeHHs1 GaHKiBCbKMX BknagiB ans Bknagie Ha Bumory 6e3
notpe6bu nignucanHa CtopoHamu JoroBopy npo 3MiHy [JoroBopy 6aHKiBCbKOro Bknagy.

B pasi 3miHM po3mipy NpoLIEHTHOI CTaBku, sika HapaxoByeTbCcsa Ha Bknag Ha Bumory, baHk nosigomMnsie npo Taki 3aMiHu 3a
30 (TpmAuATL) KaneHAapHUX AHIB A0 AaTu IX BCTYNY B Ait0 3riAHO NyHKTY 2.7.3. Ny6niyHoro 4oroBopy, SKLLO iHWe He nepeabaveHo
ymoBamu BignosigHoro [loroBopy 6aHKiBCbKOro Bkragy.

3.4.3. lMpoueHTn Ha cymy Bknagy, HapaxoBytoTbcs B BanioTi Bknagy LLOMICAYHO 3a KOXHWUIA pO3paxyHKOBUI nepiog.
Po3paxyHkoBuIn nepiog NOYMHAETHLCA 3 NEPLLOro KaneHaapHOro AHS 3BiTHOrO MiCsAUsl Ta 3aKiHY4YETbCA OCTaHHIM KaneHaapHUM
OHeM 3BiTHoOro micaus. MNepwmii po3paxyHKOBUA nepiod NOYMHAETLCA 3 OHA, HACTYMHOrO 3a AHEM HaAXOMXEHHSA KOLWTiB Bif
KnieHTa, ocTaHHin po3paxyHKOBWI Nepion 3akiH4yeTbCA OHEM, LLIO nepeaye AHI0 noBepHeHHsA Bknaagy. OctaToyHuin po3paxyHok
30IACHIOETLCA B ieHb 3aKiHYEeHHS CTPOKY po3mileHHs Bknagy ogHovacHo 3 noBepHeHHsM Bknagy. Basow ons HapaxyBaHHS
NPOLIEHTIB € haKTUYHUI 3anMLLIOK Ha BKNagHOMY paxyHKy. Y BUNaaKy 3A4iNCHEHHA A0OaTKOBUX BHECKIB HapaxyBaHHS NPOLEHTIB
BiAOyBa€eTbCA 3 HACTYMHOTO OHA 3a AHEM 3apaxyBaHHA 0OOATKOBOro BHECKy Ha BknagHui paxyHOK OO AHS, SKUiA nepenye
dakTMyHOMy NnoBepHeHHI0 Bknaay, akwo iHwe He nepeabadeHo BianosigHum [JoroBopom 6aHkiBCbKOro Bknaay.

3.4.4. Tpwu BHeceHHi abo nonoBHeHHi Bknagy, y BUXiaHi, cBATKOBI (Hepoboui) AHi, HapaxyBaHHSA npoueHTiB Ha Bknag abo
Ha CyMy Takoro NOMOBHEHHS 3AINCHIOETLCA 3 HAcTynHoro pobo4oro (onepauinHoro) AHS 3a AHEM 3apaxyBaHHSA rPOLLOBOI CyMu
Ha BknagHuin paxyHok, SIKLWO iHWwe He nepeabadeHo BignosigHUM [oroBopom 6aHKIBCbLKOro BKnaay.

3.4.5. Tpwn po3paxyHKy NpoLeHTIB 3a Bknagom npunmaetbecs meton «akt/dakT» dakThyHa KinbKicTb AHIB Y MicsUi Ta
poui, SIKLO BKNaa po3MillleHWn B HauioHarnbHi BantoTi Ta 6aHkiBCbkux meTanax abo 360 AHIB y poui, SKLWO BKNaa po3MilleHni
y iHO3eMHi BantoTi, Mpu YoMy [eHb NOBEPHEHHS (CNnaTuh) KOLITIB NPU po3paxyHKy NPOLEHTIB He BpaxoByeTbCs. HapaxyBaHHs
BiJCOTKIB 3@ BKNagamu MPUMUHAETBCA B IEHb NoYvaTky npolenypu BuBefAeHHs PoHOOM rapaHTyBaHHSA Bknagis disavyHux ocid
BaHky 3 puHKy (y pasi npunHaTTa HauioHansHMM 6aHKOM YKpaiHu pilleHHS Npo BigKNMKaHHA GaHKIBCbKOI MiLeH3ii Ta niksigadito
OaHky 3 nigcTas, BM3HAYEHWX YacTWHOK Apyroto ctaTTi 77 3akoHy YkpaiHu «[1po 6aHku i 6aHKiBCbKy OiSNbHICTb», — Yy A€Hb
NPUNHATTA pilLEHHSA NPO BiAKNUKaHHA 6aHKiBCbKOI MiLeHsii Ta niksigauito baHky).

3.4.6. Bunnarta npoueHTIiB 3a BKnagom

3.4.6.1. Bunnata npoueHTiB 3a BKIagamu B HaUiOHamMbHIN Ta iHO3eMHin BantoTax 34iNCHIOETBCS LWMSXOM NepepaxyBaHHS
Ha PaxyHok (notouHuit) KnieHTta, 3as3HayeHuin B 3asBi Npo po3milleHHs GaHkiBcbkoro Bknagy. Mpu kanitanisauii npoueHTis,
HapaxoBaHi NPOLeHTN NepepaxoByTbCA Ha BknagHuim paxyHok.

3.4.6.2. BunnaTa npoueHTiB 3a Bknagamu y 6e3roTiBKOBUX GaHKIBCbKMX MeTanax 34iNCHI0ETbCA y BamntoTi BKNagy Ha
meTanesBuin paxyHok KnieHTta. 3a yac 36epiraHHs HapaxoBaHMX MPOLEHTIB Ha BKNagHOMY (4EMO3UTHOMY) paxyHKy Ha ix Cymy
NPOLIEHTN HE HAPaxOBYIOTLCS.

3.4.6.3. BunnaTa npoueHTiB 3a BKnagamu y roTiBKOBUX DaHKIBCbKMX MeTanax (3 ¢isu4HOK NOCTaBKOK) 3AINCHIOETLCS B
Maci HapaxoBaHUX MPOLIEHTIB, Aka Moxe OyTn 3abesneyeHa 3nnBkaMu GaHKIBCbKUX MeTaniB HOMIHANOM He MeHLU HiX 5 rpam
(BUKOPUCTOBYHOYM ANS LbOro MiHIManbHO MOXIMBY KiNbKiICTb 3MMBKIB MaKCMMarnbHO MOXNMBOI Macu) Ta B FPUBHEBOMY
€KBiBaneHTi Macu HapaxoBaHUX NPOLEHTIB, sika He Moxe OyTu 3abe3neyeHa MipHUMU 3MBKaMW HOMIHANOM He MEeHLL Hix 5 rpam,
no odiuiinHomy kypcy HauioHanbHoro 6GaHKy YKpaiHM Ha gaTy Bunnatv MPOLEHTIB LUMAXOM MepepaxyBaHHS KOLWITIB B
HaLioHanbHi BanoTi Ha NOTOYHWUI/KAPTKOBUI paxyHOK BknagHuka B rpyBHi.

3.4.7. Axkwo parta BMNNaTM HapaxoBaHUX MPOLEHTIB Npunagae Ha BUXiOHWIA, HEpoOo4uMin abo CBATKOBUIA OEHb, TO iX
BMNNarta 3gincHieTbca baHkoMm y HacTynHum nepwun Onepadiiini (poboumn) AeHb nicna BuXigHoro, Hepoboyoro abo
CBATKOBOro AHs abo, 3a yMOBMW HasABHOCTI TEXHIYHOI MOXNMBOCTI, AeHb BU3Ha4eHni n.3.4.6. MNybniyHoro gorosopy.

3.4.8. Axkwo ue nepegbadeHo BUMOramMmm Aito4oro 3akoHoAaBcTBa YKpaiHu baHk Moxe BUCTynaTu NnogaTtkoBUM areHToM
woao cnnatu oo 6raXeTy cyMu NoaaTKy, HApaxoBaHOro 3a CTaBko, BU3HaveHow MogaTtkoBum Kogekcowm, i3 3aranbHoi cymu
NPOLEHTIB, HApaxoBaHWX 3a NOAATKOBWI (3BITHWIA) MiCSALb HA CyMM BaHKIBCbKMX BKMaAHWX (4E€NO3UTHUX) PaxyHKiB.

3.5. lMoBepHeHHsa Bknaay

3.5.1. lMoBepHeHHst CTPOKOBOTrO BKIaAy Mo 3akiHieHHo CTPOKy 3anyyeHHs.

3.5.1.1. TNoBepHeHHs Bknagy 3aincHeTbes Ha PaxyHok (noTovHuin) BknagHuka, 3a3HaveHnii y 3assi Npo po3MilleHHS
HaHkiBCbKOro Bknagdy, SKWoO iHwe He nepeabadveHo BignosigHum [oroBopom 6aHkiBCbkoro Bkrnagy abo ymoBamu YWMHHOMO
3aKoHO4aBCTBa YKpaiHu.

NMoBepHeHHs cymun Bknagy B 6aHKiBCbKUX MeTanax

3.5.1.2. TlloBepHeHHs Bknagy 3pgincHioetbca baHkom B [daTy noBepHeHHss Bknagy, ska 3asHadeHa y 3asBi npo
po3miweHHs 6aHKiBCbKOro Bknagy, Kpim Bknaais, ymoBamu skux nepeabadveHo MNponoHradito JJoroBopy 6aHKiBCbKOro Bkragy.

3.5.1.3. Axwo [aTta noBepHeHHA Bknagy (oro 4actvHM) Ta npoueHTiB 3a Bknagom, 3asHaveHa B 3asBi npo
po3MillleHHs GaHKIBCbKOro BKMagy nNpunagae Ha CBATKOBWM, BUXigHUA abo HepobouMn OeHb, BUMMAaTa rpOLIOBMX KOLUTIB
30iNCHI0ETLCS B HacTynHuin OnepauinHui (pobounii) AeHb nicns Takoro CBATKOBOro, BuXigHoro abo HepobGoyoro aHst abo, 3a
YMOBM HasfABHOCTI TEXHIYHOI MOXNMBOCTI, came B [1aTy noBepHeHHs Bknaay.

3.5.2. [octpokoBe noBepHeHHA CTPOKOBOro BKnaAy 3a iHiuiatusoto KnieHTa.

3.5.2.1. KnieHT mae npaBo 3BepHyTuUcst A0 BaHky 3 NMMCbMOBOI BUMOrOH NMpPO MOBEPHEHHsI cymy Bknaay, abo iioro
YacTUHM SIKWO iHWe He nepenbadeHo BignosiaHUM [oroBopom GaHKiBCbKOro Bknagy abo ymMoBaMu YMHHOMO 3aKOHO4ABCTBA
YKpaiHM [0 3akiHYeHHs CTPOKy 3anyyeHHs Bknagy — 3asBoio npo posipBaHHs [oroBopy nNpo HagaHHA OaHKiBCbKOro
NPOAYKTY/NOCnyrn, He MisHille HiX 3a 2 kaneHgapHWUX AHi 4O 3aniaHOBaHOI AAaTu NOBEPHEHHs. CTOPOHM AINLWNM 3roau, Wo y
BMNaJKy NOBEPHEHHs cyMu Bknagy abo noro yactuHy Jo 3aKkiHYeHHst CTpoKy Aii Bknagy, BusHayeHoro B 3asBi Npo poO3MiLLLEHHS
OaHkiBCbkoro Bknagy, [oroBip OGaHKIBCbKOro BKragy € [AOOCTPOKOBO Ppo3ipBaHMM 3 iHiliatmBu KrieHTa 3 Hacnigkamu,
BCTaHoBneHumu n. 3.5.2.2 uporo My6niyHoro goroeopy.
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3.5.2.2. Tpw noeepHeHHi CTpokoBOro Bknagy A0 3akiHieHHs CTpoKy 3anyyeHHs Takoro Bknagy, npoueHTu Ha Bknag
HapaxoBYylOTbCA Ta CNNayyloTbCs 3a MPOLEHTHOI CTaBKOK B PO3Mipi, BM3Ha4YeHoMy [loroBopom GaHKIBCbKOro Bknagy npu
[OCTPOKOBOMY PO3ipBaHHi 3 BpaxyBaHHaAM n.3.4.2.1. MNy6niyHoro gorosopy.

3.5.3. lNosepHeHHsA Bknagy Ha BumMory 3a iHiuiatneoto KnieHTa.

3.5.3.1. lpu nosepHeHHi Bknagy Ha Bumory KnieHT nogae fo baHky 3asBy npo posipBaHHs Bknagy Ha Bumory B
[OOBINbHIV hopmi abo 4OpyYEHHS HA Nepekas KOLLTIB Ha PaxyHOK (MOTOYHMIA).

3.5.3.2. HapaxyBaHHs npoueHTiB Ha Bknag Ha BuMoOry 3AIMCHIOETBCA 3rigHO 3 YMOBaMM 3anyyvyeHHs GaHKiBCbKMX
BKNagis.

3.5.4. lNoBepHeHHA Bknagy 3a iHiuiatuBolo baHky.

3.5.4.1. bBaHk mae npaso posipsatn [lorosip 6aHKIBCbKOrO BKNagy OOCTPOKOBO, LUNAXOM HaficnaHHs BknagHuky
NMMCbMOBOIO MOBIAOMIEHHS B NOPAAKY, BCTaHoBNeHomy n. 2.7.4. uboro [Ny6niyHoro gorosopy 3 Hacnigkamu nepenbadeHvMmum
My6niyHnm goroBopom. [orosip 6aHKIBCLKOro BKIady BBaXXaeTbCA PO3ipBaHMM Ha AaTy, sika 3a3HaveHa B LibOMY MOBiAOMITEHHI.
Cyma Bknagy pa3oM 3 HapaxoBaHMMW NpoLeHTaMu BiAnoBigHO A0 yMoB [JoroBopy 6aHKiBCbKOro Bknagy nepepaxoByETbCH Ha
NOTOYHMI paxyHOK KnieHTa.

3.5.4.2. Y BunagKky AOCTPOKOBOro posipBaHHsA [JoroBopy 6aHKIiBCbKOro Bknagy 3a iHiuiatusoi baHky, BaHk B geHb
BCTAHOBMNEHOrO CTPOKY posipBaHHs [orosopy 6aHKiBCbKOro BKnagy nepepaxoBye cymy Bknagy pasom 3 HapaxoBaHWMu
npoueHTamy Ha PaxyHok (notoyHuii) KnieHTa, 3a3HaveHuin B 3asBi Ha posmiweHHs 6aHkiBcbkoro Bknagy. B ubomy Bunagky
pPO3Mip NPOLEHTHOI CTaBkn Ha Bknag He 3MiHIETLCA.

3.5.5. CtopoHu ginwnu 3rogu, wo y pasi cMmepti KnieHTa Ta oTpumaHHs BaHkom nigTBepaxytoyoi iHdopMauil Ha
nanepoBoMy Hocii abo B iHWOMY BUrMAAi, B T.4. 3@ JONOMOrOK0 €MeKTPOHHOI nowTun Big opraHiB NeHciiHoro doHay, cyaoBux
opraHiB, HoTapiyca 41 cnagkoemuis, [lorosip 6aHKiBCbKOro Bknagy € posipBaHum 3 HacTynHoro OnepadinHoro (po6o4oro) aHsA
nicna OTPMMaHHsA Takoi iHdopmalii, y LbOMy BUNaaKy po3mip NpoLEHTHOI cTaBku Ha Bknag He 3miHoeTbes. baHk nepepaxoBye
cymy Bknagy pa3om 3 HapaxoBaHMMM npoueHTamn Ha Bknaa Ha PaxyHok (noTouHuin) KnienTa.

3.6. MpopoBxeHHA fii [loroBopy 6aHKiBCbKOro Bknaay nicns 3aBepLluieHHA TepMiHy noro gii (MponoHrauis)

3.6.1. YmoBamu 3anyyeHHs OaHKiBCbKMX BKnafiB Ans neBHWMX BuAiB Bknagie moxe nepeabavaTvcb MOXIUBICTb
Mpononrauii JoroBopy 6GaHkiBcbkoro Bknagy. IHgopmauis npo moxnueicTb Ta ymoBu [NponoHrauii Bknagy 3asHavaeTtbcs B
YMoBax 3any4eHHsi 6aHKiBCbkMX BKNaaiB Ta 3assi Npo po3MileHHs 6aHKiBCbKOro Bknagy.

3.6.2. TponoHrauis BigOyBaeTbCA Ha HACTYMHUX YMOBaX:

3.6.2.1. 3a ymoBW, SKWO Ha AaTty 3akiHieHHA CTpoKy 3any4veHHA Bknapy YmoBamu 3anyyeHHsi 6aHKiBCbKMX
BKnapis nepeabayveHun BignoBiaHMM Bug Bknagy Ta MOXNIUBICTb aBTOMaTUYHOIO MOHOBMNEHHS CTPOKY 3anyyeHHs. AKLOo Ha
[aTty nogosxeHHs Bknagy BignosigHoro Buay Bknaay B baHky He icHye, cyma Bknagy nepepaxoByeTbCsi Ha PaxyHOK (MOTOYHMIA)
KnieHTa, 3a3Ha4yeHuin B 3asiBi Npo po3milileHHs 6aHKIBCbKOro BKNaay Ta BKMaz BBaXaeTbCsi BKNAAOM Ha BUMOTY

3.6.2.2. ABTOMaTW4HO, Y BUNaAKy HEOTpMMaHHS Big KnieHTa BianoBigHOT 3as8BU NPO OTPUMAaHHS BKagy no 3akiH4eHHIo
CTPOKy 00 AHs, Wo nepeaye [aTti noBepHeHHs1 Bknagy;

3.6.2.3. Bignik HoBoro CTpoky 3any4eHHs Bknagy nouMHaeTbcst 3 OHsl, KM € OCTaHHIM AHeM nonepeaHsboro CTpoky
3any4yeHHs Bknagy, skuwio iHwe He nepenbayveHo BignosigHnm JoroBopom 6aHKIBCbKOro BKIaay.

3.6.2.4. 3a npoueHTHOI CTaBKoo, WO aie B baHky no gaHomy Buay Bknagy Ha gaTy nodaTtky HoBoro CTPOKy 3anyyYeHHst
Bknagy, y BignoBigHocTi 4O YMOB 3any4eHHs 6aHKIBCbKUX BKNagi..

3.6.2.5. TlpopoexeHHa cTpoKky Bknagy Ha HoBui CTpok 3gincHeTbCs 6e3 npucyTHocTi BknagHuka B bBanky Ta
yknagaHHs 6yab-akux 4oroBopis nNpo 3miHy [loroeopy.

3.7. Ocobnuei ymoBu Bknaay Ha Bumory

3.7.1. 3 meTot0 ochopmneHHs Bknaagy Ha BUMOTry, 32 yMOBU HasiBHOCTI yknageHoro Mix baHkom Ta KnieHtom MNy6nivyHoro
porosopy, KnieHT 3BepTaeTbca go baHky 3 3asBol Npo OOpMIIEHHS BKNagy Ha BUMOTY, B siKil DiKCYHOTbCA KOHKPETHI
napameTpwu Ta iCTOTHi ymoBu [loroBopy 6aHKiBCbKOro BKnagy Ha BUMOTY.

3.7.2. Ha PaxyHok, BigKpUTUiA B pamKax NPOAYKTY PO3MOBCIMKYIOTLCS BCi MOMOXEHHs, 3a3HadeHi B [yGniyHomy
poroBopi (3okpema Posginy 3, Posginy 4 1a Posginy 5 lNy6niyHoro goroeopy). B pasi HasBHOCTI MpoTupiy WOAO YMOB
o6cnyroByBaHHSA PaxyHKy, BiAKPUTOro B pamMmkax NpoAayKTy, ONMCaHUX B LIbOMY po3aini, 3ararbHUM NOIoXKeHHAM 06CnyroByBaHHA
PaxyHky, onncanum B NMy6niyHoMy [oroBopi, 0 PaxyHKy 3aCTOCOBYHOTECS YMOBM 00CINyroByBaHHS BU3Ha4YeHi LM Posginom 3.7.
My6niyHoro poroeopy.

3.7.3. lMNouvaTtkoBa (MiHiManbHa) cyma Bknagy BcTaHOBMOETbCA 3rigHO YMOB 3anyyeHHs GaHKiBCbKMX BKNagiB Ta
3a3HavaeTbes B 3asiBi Npo 0hOpMIeHHS BKNaay Ha BUMOTY.

3.7.4. Y pasi HagaHHs BaHkom KnieHTy CaHkuioHoBaHoro OBepapadty (sKwo ue nepegbayveHo ymoBamu baHkiBcbkoro
NpoAyKTy/nocnyrun), 3acToCoBYeTbCA AebeTHO-KpeaMTHa NnaTikHa cxema, nig vYac 3actocyBaHHsA kol KnieHT 3giricHioe onepadii
3 BUKOpPUCTaHHA [NaTikHOI KapTKM y Mexax KOLWTIB po3MmilleHnx Ha PaxyHKy 3a cxemoto Po3paxyHkoBMI MiMiT, a B pasi ix
He[oCTaTHOCTI — 3a paxyHOK HagaHoro baHkom CaHkuioHoBaHoro OBepapadTy.

3.7.5. 3a obcnyroByBaHHs PaxyHKy, B TOMY YAiCHi 34iNCHEHHSA onepaLiii 3 BUKOPUCTaHHAM naTikHOI KapTKM Ta 3a iHLWi
nocnyru, wo HagatoTbcss baHkom KnieHTy, BaHk HapaxoBye komicii Ta iHWi nnatM B nopsiaky i po3mipax, nepenbayeHux
Tapudpamu, gitoummn Ha gaty BigobpaxkeHHsi onepauii no PaxyHky. Ha cymy Bknagy BaHk HapaxoBye nNpoLeHTH B BantoTi Bknaay
y BignoBigHOCTI 40 Aitounx YMOB 3anyyeHHst 6aHkiBCbKkux Bknagis 3rigHo 3 n.3.5. My6nivyHoro gorosopy.

3.7.6. TNoBepHeHHs cymu Bknagy (4actuHu Bknagy / TpaHLly) 30iicHIOETbCA Ha neply BuMory KnieHTa.

3.7.7. Cnnata npoueHTiB 3a Bknagom 34iNCHIOETBCS WOMICSYHO Ha BknagHui PaxyHok vy BignosigHocTi o Tapudis
Ta/abo YMOB 3any4eHHs1 6aHKIBCbKMX BKNagiB.

3.8. OcobnuBi ymoBu Bknaay 3 BMaavero owagHoro (A4eno3uTHoro) ceptudikary.
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3.8.1. BignosigHo Ao ymoB BaHkiBcbkoro npopykty/nocnyrn ta [JoroBopy 6aHKiBCbKOro Bknagy, Ha NiaTBEPOXEHHS
BHECEHHS rpoLIoBKX KOLWTiB Ha Bknaa BaHk Buaae KnieHTy CTPOKOBMI OLLaAHWA (Oeno3nTHWMI) cepTudikaT, BUA Ta peksisnuTu
SIKOro 3a3HavaloTbcs B 3asBi NPo po3MilLleHHs 6aHKIBCbKOro BKnaay.

3.8.2. B pasi oTpumaHHs oLwagHoro (aAenosuTtHoro) cepTudiikaTy Ha npeg’sisHUKa KnieHT mae MoXnuBiCTb nepegatu
npaBa Ha MOBHE PO3MNOPSAMAXEHHS owanHUM (4eno3nMTHUM) cepTUdIKaToM Ha Npef’siBHUKA iHLWWIA isuyHin ocoli, wnsxom
BPYYEHHs cepTudikaTy Ui ocobi. [ng oTpyMaHHA KowTiB 3a owaaHuMm (Oeno3vWTHUM) cepTudikaToM Ha Npef’siBHUKA, MOro
npen’siBHNK Mae 3BepHyTUca o baHky 3 opuriHanom owagHoro (OenosuTtHoro) ceptudikaty, Ta HagaTn baHky AOKYMeEHTH,
NOTPIGHI ANA 3’ACyBaHHA MOro 0COBM 3 METOK BMKOHAHHSA BUMOI 3aKoHoAaBCTBa YKpaiHW, WO perynioe BiQHOCUMHW y cdepi
3anobiraHHs Ta npoTudii neranisauii (BigMMBaHHIO) AOXOAIB, OAEPXKaHWNX 3MOYMHHUM LUMSXOM, (hiHaHCYBaHHIO Tepopusmy Ta
(hiHaHCYBaHHIO PO3MNOBCIOAXEHHS 36P0i MacoBOro 3HULLLEHHS.

3.8.3. B pasi oTpumaHHs iMEHHOrO oLLaAHOoro (4eno3nTHOro) cepTudikaTy nepegada Moro iHwWin ocobi He gonycKaeTbes.
[Ons OoTpUMaHHsl KOWTIB 3@ iIMEHHUM owaaHuM (OEeno3vWTHUM) cepTudikaToM, MOro BMAacHWK Mae 3BepHyTucst Ao baHky 3
opwriHanom oLagHoro (4eno3nTHOro) ceptudikary.

3.8.4. B pasi npeg’siBneHHa ollagHoro (O4eno3vTHOro) cepTudikaTty mMicns 3akiHYeHHS BCTaAHOBMIEHOrO CTPOKY
posmiweHHs Bknagy, BaHk noBepTae 1Moro HoMiHanbHy BapTiCTb Ta HapaxoBaHi NPOLEHTK 3a GakaHHAM Npef’siBHMKA Ha MOro
PaxyHok (noTouHuin) abo B roTiBKoBin opmi.

3.8.5. licnsa 3akiH4eHHA CTpPOKy OoTpumaHHA Bknagy 3a owagHum (Aeno3nTHWM) cepTudikaToM, MPOLEHTU Ha Cymy
Bknagy He HapaxoByOTbCS.

3.8.6. [lloraweHHs owagHux (Aeno3nTHMX) cepTudikaTis, Ski HOMIHOBaHI B HaLiOHanNbHIN BantoTi, Ta BUNnaTa NpoLueHTIB
3a HUMW 30JINCHIOTBECSA NULIE B HalioHanbHi BantoTi. [oralweHHs owanHnx (Aeno3uTHUX) cepTudikaTiB, siki HOMIHOBaHI B
iHO3eMHIl BantoTi, Ta BUNaTa NpoLEeHTIB 3a HUMW 3AINCHIOITLCS B iHO3EMHI BantoTi, a 3a NMCbMOBOIO 3asBoto BknagHuka abo
ocobw, YNOBHOBaXeHOI Ha 34iCHEHHS Liei onepadii, — y HauioHanbHin BantoTi 3a KypcoM HauioHanbHoro 6aHky YkpaiHu Ha
[aTty 3aKiHYeHHS CTPOKy, L0 3a3Ha4YeHui B oLlagHOMYy (4eno3nTHoMy) cepTudikaTi, abo Ha AaTy AOCTPOKOBOrO MoralleHHs
cepTudikaTa.

3.8.7. B pasi npeg’siBneHHa owagHoro (Aeno3uTHOro) ceptudpikaty [0 AaTv noraweHHs, baHk Bunnauye 1oro
HOMiHanbHy BapTiCTb Ta NPOLIEHTW, HapaxoBaHi 3a NPOLIEHTHOK CTaBKOI B pasi 4OCTPOKOBOrO NoralleHHs BigrnoBigHoO A0 yMOB
[oroBopy 6aHkiBCbKOro Bkragy, AKLLO iHLWe He BCTAHOBIEHO Ail04NM 3aKOHO4ABCTBOM YkpaiHu. B pasi npea’sBneHHs owagHoro
(mnenosutHoro)_ ceptuddikaty Ha nNpea’siBHVMKAa OO OaTW NOralleHHsl, rPOLUOBi KOLITW 3apaxoBYKTbCA Ha PaxyHOK (MOTOYHMI)
npen’siBHUKa OLaHoro (Aeno3nTHoro) cepTudikaTy, Ta MOXyTb OyTr BuaaHi abo nepepaxoBaHi 3a po3nopsiKeHHAM BniacHuKa
PaxyHKy Ha iHLLIWIA paxyHOK HE paHille HixX Yepe3 N'ATb pobounx AHIB Micns iX 3apaxyBaHHS.

3.8.8. BaHk 3aificHI0Ee NoralleHHs owaaHux (4eno3nTHNX) cepTudikaTisB Micnsi nepesipku iX cnpaBXHoCTi. [lo noralueHHs
NPUNMAlOTLCA TiNbKWM OpUriHanu owagHux (4enosuTHUX) cepTudikaTis.

3.8.9. TNoHoBReHHs npaB Ha 3arybrneHuni owaaHni (4eno3nTHNA) cepTudikaT 3AINCHIETLCA NULLE y CyAO0BOMY MOPSAKY,
3rifHO 3 Ail04YMM 3aKOHO4ABCTBOM YKpaiHW.

3.8.10. Kowtn 3a Bknagom, nigtBepmkeHum owagHuMm (0eno3uTHMM) cepTudikatTom Ha npeg’siBHUKa, He
BiALWKO4OBYOTbCA POHAOM rapaHTyBaHHs BknagiB disvyHux ocib.

3.8.11.Kowtn 3a Bknagom, niaTBepaXeHUM IiMEHHUM owadHuM  (4eno3uTHUM) cepTudikaToMm niansralTb
BiALWKoAyBaHHIO POHAOM rapaHTyBaHHS BKNaziB isnyHux ocib.

3.9. 3akno4Hi NONOXeHHS.

3.9.1. Bknagn rapaHTytloTbcss POHOOM rapaHTyBaHHS BknagiB (isudHMx ocid6 B pO3MIpi, BU3HAYEHOMY YUHHUM
3aKOHOOABCTBOM YKpaiHu.
3.9.2. [orosip 6aHKIBCbKOro BKkNnaay € posipBaHuM:
- B [eHb cnucaHHs cymu Bknagy 3 BknagHoOro paxyHky npuv 3akiH4eHHi CTPOKy 3anyyeHHst Bknagy;
- B OeHb cnucaHHsa Bknagy 3 BknagHoro paxyHky 3a iHiuiatueoto baHky y Bunagkax, nepegbadeHnx umm MyénivyHum
[OroBOpoM;
- B [JeHb, kKonu cyma Ha BknagHomy paxyHKy, € MeHLLoto 3a nepeabaveHy YMHHUMKW YMOBaMM 3anyyYeHHs 6aHKiBCbKMX
BKNagis;
- B JeHb cnucaHHsi Bknagy 3 BknagHoro paxyHky 3 iHWWX nigcras, 06yMOBMNEHMX YUHHUM 3aKOHOA4ABCTBOM YKpaiHu.
3.9.3. B pasi posipsaHHa [oroBopy 6aHkiBcbkoro Bknagy 3rigHo n.3.9.2. ly6niyHoro gorosopy, cyma Bknagy Ta
HapaxoBaHi NPOLEHTN (3a HasBHOCTI) B TOMN Xe AeHb NepepaxoByeTbcA Ha PaxyHok (notovnuin) KnieHTa.

PO3AIN 4. BIOKPUTTSA MNOTOYHUX PAXYHKIB TA 30INCHEHHA ONEPALIA 3A LIUMU PAXYHKAMU

4.1. Uen posgin BM3Havae nopsaok BiAKPUTTA MOTOYHOro PaxyHKy, nopsaok npoBefeHHst ornepadin 3a PaxyHkowm,
NopsidoK 3aKkpUTTA PaxyHKy, a TakoxX iHWi yMoBM 06cnyroByBaHHSA PaxyHky.

4.2. baHk Bigkpuae KnieHTy PaxyHok Ha nigcTasi yknageHoro Mix KnieHtom i BaHkom [JOoroBopy MOTOYHOIO paxyHKy,
AKUN YKNagaeTbes WNSAXOM ohopMIIeHHs 3asiBu Npo BiAKPUTTSA NOTOYHOIO PaxyHKy.

4.3. [oroBip NOTOYHOrO paxyHKy CKragaeTbcs i3 3asiBM NpO BIAKPUTTS NMOTOYHOrO paxyHKy, nogaHoi KnieHtom B BaHk,
Tapudis banky Ta yknageHoro MybniyHoro gorosopy.

4.4. NMopspok BiAKpUTTA PaxyHKy.

4.4.1. KnieHT 3anoBHe 3asiBy Npo BigKpUTTS NMOTOYHOrO paxyHKy Ta KapTKy i3 3paskamu nignucis. Mix KnieHtom Ta
BaHkoMm yknagaetbcs [orosip NOTOYHOrO paxyHKy.

4.4.2. BaHk BigkpmBae KnieHTy PaxyHOK Ans onepauin 3 rpowoBumu kowwTamu B BantoTi(ax), ska(i) 3asHadveHa(i) B
3asBi(ax) Npo BiOKPUTTS NOTOYHOIO PaxyHKy i 3A4INCHIOE 1oro(ix) 06cnyroByBaHHS 3rigHO 3 HOpMaTUBHO-MpaBoBMMK akTamun HBY,
iHLLMMW aKTaMun 3aKOHOAaBCTBaA.
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4.4.3. Axwo ue nepeabayeHo BUMOramu Aito4oro 3akoHoAaBcTBa YKpaiHM BaHk Moxe BUCTynaTu NogaTkoOBUM areHTOM
Lwoado cnnatu Ao GrogxeTy CymMmn noaaTtky, HapaxoBaHOro 3a CTaBkol, Bu3HadeHot MoaatkoBum Kogekcom, i3 3aranbHoi cymum
NPOLEHTIB, HApaxoBaHWX 3a NOAATKOBWI (3BITHWIA) MiCALb HA CYyMW KOLUTIB, LLIO PO3MiLLEeHi Ha BaHKIBCbKMX MOTOYHUX paxyHKax.

4.4.4. 3rigHO 3 BMMOramm [fil04oro 3akoHodaBcTBa YKpaiHM Ans 3apaxyBaHHS BUKITHOYHO 3apo6iTHOT nnaTtu, cTunenai,
neHcii, couianbHOi JonoMOorn Ta iHWKX nepegdadeHnx 3aKOHOM couianbHMX BUnnaTt isnyHin ocobi BiOKPMBAETLCA OKPeEMUI
NMOTOYHWI paxyHOK abo BUKOPUCTOBYETLCS BXE BiOKPUTUI AN LUX LiNen paxyHok (aani y ubomy po3sginy - Okpemuii paxyHok).

4.5. MNMopsapok po3paxyHKiB Ta NpoBeAeHHs onepauin 3a PaxyHkom.

4.5.1. KnieHT po3nopsaxaeTbes KowTamu Ha PaxyHKy y BianoBigHOCTI 3 Ailo4MM 3aKOHOAaBCTBOM YKpaiHu i HOpMaTUBHO-
npasoBMMM akTamm HBY B Mexax 3anuLuky KowTiB Ha PaxyHKy no Buaax Banior.

4.5.2. 3a PaxyHKOM 30iNCHIOIOTbCA BCi BUOWM PO3PaxyHKOBO-KaCOBMX onepauin, ski He noB'a3aHi i3 34iIMCHEeHHAM
NigNPUEMHMLBLKOT AISNbHOCTI, BiANOBIAHO A0 yMOB [1oroBopy NOTOYHOrO paxyHKy Ta BUMOT 3aKOHOAaBCTBa YKpaiHu.

4.5.3. Y signosigHocTi go BuMor lMogaTkoBoro kogekcy YkpaiHu KrieHT noBuHeH nosigomutu BaHk npo cBin cratyc
disnyHOi ocobm - nignpvemus abo ocobu, fka NPoBaaWTb HesanexHy npodeciiHy OisanbHICTb, Ta HagaTW OOKYMEHTH, LIO
NigTBEPKYIOTb B3ATTA MOr0 Ha OOriK Y TaknMx opraHax He ni3Hile Hixx yepe3 3 onepauinHux (pobounx) AHs nicns aHA HabyTTa
TaKoro craTtycy.

4.5.4. 3a po3spaxyHKoBO-kacoBe obcnyroByBaHHA PaxyHKy Ta 3a iHwWi nocnyru, wo HagawoTbca baHkom KnieHTy 3a
[loroBopom NoTo4HOro paxyHky, baHk HapaxoBye KOMICIi Ta iHWi NnaTn B NopsaKy i po3mipax, nepeadadveHnx Tapudamu baHky,
LiroYnmn Ha aaTy 3aircHeHHs onepadii no PaxyHky Ta [loroBOpoM NOTOYHOrO paxyHkKy.

4.5.5. Axwo ue nepenbaveHo Tapudamu, Ha 3anuLiok KowTiB Ha PaxyHky KnieHTa, BaHk cnnadye KnieHTy npoueHTu
BignosigHo oo Tapudis. Cyma npoueHTiB 3apaxoByeTbcsa Ha PaxyHok KnieHTa womicsiyHo.

4.6. Nopsaok BeaeHHs1 PaxyHKy.

4.6.1. MNMonoBHeHHA PaxyHKy MOXe 3AiiCHIOBaTUCSA B rOTIBKOBI popMi Ta 6e3roTiBkoBi hopMi 3 AoAep)KaHHAM BUMOT
YMHHOrO 3aKOHOAaBCTBa YKpaiHu.

4.6.2. BupaTkosi onepaluii no PaxyHKy 34iCHIOIOTECS Y BiaAineHHi baHky, B akoMy Biakputo PaxyHOK, 3 AoAepKaHHAM
BMMOT YMHHOIO 3aKOHOA4ABCTBA YKpaiHW. BuknioyeHHam moxe ByTy nuwe Buaada roTiBkv 6e3 HasBHOCTI KapTku, 3a Lo MOXe
CTAryBaTMCb A0AaTKOBa KOMICis 3rigHo 3 Tapudamu baHky.

3 PaxyHKy cisanyHoi ocobu - pesmaeHTa 3ab0pOHAETLCS NepepaxyBaHHA KOLWITIB Ha B6yab-Aki paxyHku cisndHmnx ocit-
Hepes3naeHTiB, KpiM paxyHKiB Hepe3naeHTiB-iHBeCTOopiB.

4.6.3. Bvpgaya roTiBkOBMX KOLWITIB Yy Kaci BigaineHb BbaHKy npoBoouTbCs B MeXax 3anuwiky roTiBKM B Kaci Ta 3
[oJepXaHHSIM BUMOT YMHHOTO 3aKoHoA4aBCTBa YKpaiHu. Y BUNagKy HeobxioHOCTI OTPUMAaHHSI CyMU, LLO NEePEBULLYE 3a3HAYEHUI
3anvLWoK roTiBKKW, Taka ornepauis NpoBoAMNTLCA He MidHiwe Hix 3a 5 (n’aTb) 6aHKiBCbkUX AHIB nicna HagaHHs Jepxatenem Ao
BaHky BiANOBIAHOrO 3aMOBMEHHSA Ha OTPUMAHHS rOTiBKM. KMiEHT Mae MOXNMBICTb 3aMOBUTU HEODXiOHY CyMy rOTiBKM Ha MEBHY
naTy, 3asganerigb 3BepHyBLUMCH [0 BiaaineHHsa baHky, ae Bigkputo PaxyHok.

4.6.4. KnieHT gopy4ae, a baHk mae npaBo B MOPSAKY AOrOBIPHOTO CMMCaHHA cnucyBaTty 3 PaxyHKy Ha kopucTb BaHky
cyMmu, 3a3HadeHi B po3agini 9. NybniyHoro JoroBopy B CTPOKW, Ha YMOBaX, @ TakoX B po3mipax, BU3HayeHux Tapudamu.

4.6.5. KowmiciHa BuHaropoga 3a onepauisgmu no PaxyHky cnnadyetbcsa KnieHTamu BUKIIOYHO B MPUBHAX HE3anexHo Bif
TOro, y sikinn BantoTi Bigkputun PaxyHok KnieHTta. [lns cnnatu KOMICiiHOT BUHaropoam 3a onepauisiMu 3a PaxyHKkoM, Lo BigKpUTUiA
B iHO3EMHIV BantoTi, 3 PaxyHKy CNMCYOTbCS KOLUTU B iIHO3EMHI BantoTi Ta 34iMCHI0ETLCS i Npoaax Ha MBPY y cymi, sika noTpibHa
O5s cnnaTty KOMICIHOT BUHaropoam.

4.6.6. Axwo ue nepepbayeHo Tapudamn baHKy, HapaxyBaHHS Ta cnnata MPOLEHTIB Ha 3anvWKu KOLITIB, LWO
3HaxoOATbCA Ha PaxyHKy 3.0iMCHIOETbCA He pige ogHOro pasdy B Micsub, 3a nepiog 3 26 uvicna micaud, Wwo nepenye
pPO3paxyHKOBOMY, MO 25 4MCMNO pO3pPaxyHKOBOr0 MICSILS BKMOYHO i MEPepaxoByHOTbCA HE Mi3Hille OCTaHHLOro pobo4voro AHs
poO3paxyHKOBOro MicsiLA Ha MOTOYHMI PaxyHok. HapaxyBaHHsi NpOLEHTIB 34ilcCHIETbCA Y BanoTi PaxyHky(iB) 3a meTogom
dakT/dakT ”, HapaxyBaHHsS NpoLEHTIB 30iNCHIOETLCS Y BiANOBIAHOCTI A0 BHYTPILLHIX NpaBun baHky.

4.6.7. HapaxyBaHHsI BiCOTKIB Ha 3anMLUOK KOLITIB HA PaxyHKy NpUNMHAETLCS B A€Hb MOYaTKy npoueaypy BUBELAEHHS
®oHOoM rapaHTyBaHHS Bknagis disndHux ocid BaHky 3 puHKy (y pasi npuiHATTa HauioHanbHuM 6aHKOM YKpaiHu pilleHHs npo
BiAKNMKaHHA BaHKiBCbKOI NiLeH3ii Ta nikeigaLito 6aHKy 3 niacTas, BUSHAYEHMX YAaCTUHOK ApYrot cTaTTi 77 3akoHy YkpaiHu «[po
6aHku | 6aHKIBCbKY OiANbHICTEY, — Y A€Hb NPUAHATTS PiLLEHHS MPO BiAKNMKaHHS GaHKIBCbKOI NiueH3ii Ta niksigauito baHky).

4.7. Nopspok 3akpuTTa PaxyHKy

4.7.1. PaxyHok moxe ByTu 3aKpUTUIA:
-y 3B’aA3ky 3 nogayeto KnieHtom B BaHk 3asBu npo posipBaHHsa [loroBopy nMoTOYHOro paxyHky ta/abo 3asiBu mpo
posipBaHHs My6nivyHoro goroeopy;
- Ha niactasi BigNOBIAHOrO PilLeHHs cyay;
-y pasi cMepTi BNacHMKa paxyHKy - (i3n4HOT 0COOU - 3a 3BEPHEHHSAIM CMafKOEMLS;
-y pasi cMepTi BnacHuka paxyHKky i3v4HOi ocobu - mignpuvemMus - 3a 3BEPHEHHSIM TPeTboi ocobu, 3okpema
cnagkoemus;
- 3 iHWwux nigcTae, nepeabayeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHu Ta MybniyHum oroBopowm;
- 3aiHiuiaTuBoto baHky, AKLIO onepauii 3a UM PaxyHKOM He 34iNCHIOITLCA NPOTAroM TPbOX POKIB NMOCHINb | Ha LLbOMY
PaxyHKy BigCYTHIN 3anunLLIOK KOLUTIB.
-y pasi HacTaHHsi yMOB BuU3HadeHux n.4.7.7. MNy6niyHoro gorosopy.
4.7.2. Mpwn 3akpuTTi PaxyHKy 3anuLLok KowwTiB Ha HbOMY MoXe ByTu BuaaHuii roTiBkoto abo nepepaxoBaHuii baHkom Ha
iHLLWA, BU3HaYeHU KnieHTOM paxyHOK.
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4.7.3. Axwo npotarom 3 (TPbOX) POKiB MNOCMiNb He 3AiMCHIOBaNVCL onepadii 3a PaxyHKoMm, 3a BUKITOYEHHAM onepaLin i3
cnnatn baHkom NpoueHTiB Ha 3anuLiKkun KowTiB Ha PaxyHky, abo HapaxyBaHHs Ta cnucaHHsa komicii banky srigHo Tapudis, y
BMNaAKy ix HasiBHOCTI, baHk 3anuvwae 3a cobor npaBo BigMOBUTW B 06CnyroByBaHHi PaxyHKy Ta 3akpuTu roro. [Npu ubomy
3anMLWoK KOLWTIB Ha PaxyHKy nepepaxoByeTbCS Ha BignoBigHWN OaHKIBCbKWUIA paxyHOK, Ha SkoMy 0BNiKOBYIOTbCS Taki KOLWTK 3a
HeAiluYMK paxyHkamu, Ta 36epiraeTbCa Ha HbOMY O MOMEHTY 3BepHeHHs KnieHTa no baHKy 3 MeTOl po3nopsmKeHHsT LMY
KowTamu. AKwo npotarom 5 (M'ssTn) pokiB 3 MOMeHTY 0bMiKOBYBaHHS MPOLLIOBMX KOLUTIB 3a Hefjil4ummn paxyHkamu, KnieHt abo
Moro cnagkoemui He 3BepHyTbCA A0 baHKy Ta He npea’aBnATbL CBOI NpasBa BUMOTM NPO NOBEPHEHHS rPOLLIOBMX KOLWWTIB, BaHk yepes
5 (n'siTb) pOKiB 3 Yacy cnnmBy NO30BHOI A4ABHOCTI, HAbyBa€e NpaBO BNACHOCTI Ha Taki FPOLLIOBI KOLITH.

4.7.4. Ha 3anuLiok KoLwWTiB, Wo Bynn nepepaxoBaHi Ha paxyHOK Ans obniky KoWTiB 3a HeAiloYMMM paxyHKaMu, NpoLeHTH
He HapaxoBYHOTbCH.

4.7.5. B pasi oTpumaHHsa BaHkom 3asBu npo posipBaHHA [JoroBopy NOTOYHOrO paxyHKy Ta/abo 3asBu nNpo posipBaHHS
My6niyHoro poroeopy, baHk 3aificHIOE 3aBepluanbHi onepauii 3a PaxyHKoM (3 BUMKOHAaHHsSI MNaTiKHUX BUMOr Ha MpUMMYycoBe
CMUCaHHS KOLUTIB, BUNMATK KOLUTIB roTiBKOK, NepepaxyBaHHA 3anuLuKy KOLWTIB Ha NigcTasi NNaTiKHOro AOPYYEHHS Ha iHLWUN
paxyHok KnieHTa, 3a3HayeHun y 3asiBi ToOLLO).

4.7.6. Oatoo 3akputta PaxyHKy BBaxaeTbCcs  HacTynHun  OnepauiiHmid  (pobounii) fOeHb 32  OHeM
BuUNNatu/nepepaxyBaHHsA 3anuLLKy KowTiB 3 PaxyHKy. AKWO Ha gaTy npuiHATTA 3asBu Npo posipBaHHSA [JoroBopy NOTOYHOro
paxyHKy Ha PaxyHky KnieHTa Hemae 3anuLuky kowTiB Ta/abo 3aboproBaHocTi Ta 3a3HadeHa 3asBa nogaHa B Onepadiiinii yac,
TO AaTol0 3aKpUTTHA AaHoro PaxyHKy € AeHb oTpumaHHs baHkom 3assu npo posipBaHHA [JoroBopy NOTOYHOIO paxyHkKy.

4.7.7. CTopoHu norogunucs, wo bavk mae npaBo Bumaratum 3akpuTTa PaxyHKy 3 HanpasneHHAM nonepeaHbo
NMCbMOBOIO NOBiAOMIIEHHS abo 3a3Ha4YeHHs BiANOBIAHOT iHdopMaLii y BUnucLi no PaxyHky:

- SAKWO CyOOM BCTaHOBMEHO y4yacTb BRacHuWka PaxyHKy y NpOTM3akoOHHMX Aisx (TopriBns HapkoTukamu, 30poeto,
iHaHCOoBI MaxiHauii, ToLwo);

- Yy BUMNagKy HeBuKOHaHHA KnieHToM cBoix 3060B'sis3aHb nepen baHnkom Ta/abo HOpMaTUBHO-NMPaBOBMX aKTiB
HauioHanbHoro baxky YkpaiHu;

- akwo npotarom 90 (aeB’AHoCTa) AHiB 3 AHA BiAKpUTTA PaxyHky abo npotarom 90 (4es’sHOCTa) AHIB 3 AHA OCTaHHLOI
onepadii 3a PaxyHKOM He 34iCHI0I0TLCA onepadii 3a PaxyHkom.

4.7.8. lNiagctaBamu ans posipeaHHa [JOroBopy NOTOYHOTO paxyHKy Ta 3akpuTTa PaxyHKy € Takox NnMcbmMoBa JOMOBIEHICTb
CTOPpiH i iHWi YMOBM NPUNUHEHHS 3060B’'s13aHb, NepeabayeHi YUHHUM 3aKOHOAABCTBOM YKpaiHu.

4.8. Oco6nuBocTi 06cnyroByBaHHsi MeTaneBUX MOTOYHMX PaxyHKIB

PaxyHok KnieHTa B 6aHKIBCbKMX MeTanax Ma€e HacTynHUIA pexum:

4.8.1. Ha PaxyHok KnieHTa 3apaxoBytoTbcs 6aHKiBCbki MeTanu:

4.8.1.1. KynneHi baHkom 3a gopy4eHHam KnieHTa;

4.8.1.2. BHeceHi KnieHTOM 3 iX (pi34HOK NOCTaBKOIO;

4.8.1.3. MNMepepaxoBaHi KnieHTOM 3 BNacHOro MOTOYHOrO PaxyHKy B GaHKIBCbKMX meTanax abo 3 BNacHOro BKMNagHoOro
(Beno3nTHoOro) paxyHky B GaHKiBCbKMX MeTanax BignosiaHo 0o [JoroBopy 6aHKiBCbKOro BKNaay;

4.8.1.4. NepepaxoBaHi 3 NOTOYHOrO paxyHKy B BaHKIBCbkUX MeTanax iHwoi isnyHoi ocobu;

4.8.2. No PaxyHKy 3a po3nopsaXeHHAM KrnieHTa NpoBOAATLCSA Taki onepadii:

4.8.2.1. NepepaxyBaHHs KnieHTom BaHKiBCbK1X MeTaniB Ha BNacHUA NOTOYHWIA paxyHOK BiaKpuTui B BaHky abo BnacHui
BKNagHWN (0EN03WUTHWI) paxyHOK BignosigHo Ao [JoroBopy 6aHKiBCbKOro BKnaay;

4.8.2.2. lMepepaxyBaHHa KnieHTOM (cpisndHa ocoba — pe3anaeHT) GaHKIBCbKMX MeTaniB Ha MOTOYHWMIA PaxyHOK iHLION
dis3nyHOT 0ocobn — peangeHTa;

4.8.2.3. Npopax 6aHkiBCbkNX MeTaniB 3a Aopy4eHHAM KnieHTa 3 noganblumm 3apaxyBaHHAM CyMU Ha MOTOYHMI paxyHOK
B HaLiOHanbHil BanoTi.

4.8.3. KyniBnsa abo npogax GaHkiBCbkMx MeTaniB (3 i3nyHOK MocTaBkow abo 6e3 i3nyHOi NocTaBkM) 3a paxyHOK
KnieHTa 3piiicHioeTbcst BaHKOM Ha ymoBax, BU3Ha4eHUX y BCTAHOBMEHIN BaHkom chopmi goroBopy KyniBni-npoaaxy 6aHKiBCbKMX
meTarnis.

PO30iN 5. BIAKPUTTA NOTOYHUX PAXYHKIB OMEPALIIT 3A AKUMU MOXYTb 30IMCHIOBATUCH 3
BUKOPUCTAHHAM MNATDKHUX KAPTOK, TA 30IMCHEHHSA OMEPALIA 3A LUMU PAXYHKAMU

5.1. Ha notouyHunii PaxyHok, onepauii 3a SKMMU MOXYTb 3AJIACHIOBATMCS 3 BUKOPWUCTaHHAM [1naTixHOi KapTku,
PO3MOBCIOAXKYIOTLCA BCi MOJOXKEHHS, 3a3HayeHi B po3aini 4 MNy6niyHoro gorosopy. B pasi HasBHOCTI MpoOTUpIY WoO0 yYMOB
o6cnyroByBaHHA PaxyHky, onepalii 3a sKMMU MOXYTb 34iCHIOBaTUCS 3 BUKOPUCTaHHAM MNaTikKHOT KapTKX, ONUCaHNX B LIbOMY
po3aini nonoxeHHsM po3giny 4 My6niyHoro gorosopy, Ao PaxyHKy, onepauii 3a SKMMU MOXYTb 34ilCHIOBATUCS 3 BUKOPUCTaHHSIM
MnaTiXXHOT KapTkK, 3aCTOCOBYOTLCSA YMOBW 06CNYyroByBaHHs1, BU3Ha4YeHi LM po3ginom 5 My6niyHoro gorosopy.

5.2. BbaHk Bigkpuae KnieHty PaxyHok, 3a skum KnieHT npoBoavTb onepalii, B TOMY YACRi 3 BUKOPUCTaHHAM [naTikHoi
KapTku, Ha nigcTasi yknageHoro Mik KnieHtom i BaHkom [oroBopy npo HaganHA nnaTtikHoi kapTkv. [Joroeip npo HagaHHs
NNaTixKHOI KapTKM YKNafAaeTbCs LUMAXOM 0ocobucToro 3BepHeHHs KnieHta go Banky Ta odopmneHHs 3asBu npo BigKpUTTS
MOTOYHOrO PaxyHKy Ta HaJaHHSA NNaTiKHOT KapTKu.

5.3. MNepepn yknageHHsam [oroBopy npo HagaHHA MnaTikHOI kapTkn KnieHT 03HanoMMeTbCA 3 yMOBaMuy OrOBOPY Mpo
BMKOpUCTaHHs MnaTixkHOi kapTku, Tapudamu baHky Ha obcnyroByBaHHs naTikHOI KapTku, ymoBamMu ofepaHHsi [naTixHoi
KapTku, nepenikoMm HeobXiAHUX AOKYMEHTIB Ta npaBunaMy 6e3neyHoro KOpUCTYBaHHSA NNaTiKHUMK KapTKamu, siki MiCTATbCS B
My6niyHomy gorosopi Ta/abo onpuntogHeHi Ha OdiuiiHomy canTi Baxky Ta y BigaineHHsax baHky.

5.4. TMopspok BiakpuTTA PaxyHKy
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5.4.1. KnieHT 3anoBHI0e 3asBy Npo BiAKPUTTS MOTOYHOIO paxyHKy Ta HadaHHs NNaTikHOI KapTKu, B SKi BKasye BanoTy
NMOTOYHOro paxyHkKy, TapudHuin nakeT, Tmn MnaTikHOT KapTKn, HOMep CBOro MobinbHOro TenedoHy Ta Hagae KapTKy i3 3paskamu
nignucie. Mixx KnieHtom Ta baHkom yknagaetbca Jorosip Npo HagaHHsS NAaTiKHOI KapTKK.

5.4.2. baHk Bigkpusae KnieHTy PaxyHok, onepadii 3a skMuM MOXYTb 34iMCHIOBATUCS 3 BUKOPUCTaHHAM [naTixHOT KapTku,
emiTye Ta Hagae KnienTy MNnatixHy kapTky, Hagae NIH - kog go MnaTixHoi kapTkm VISA B MIH-koHBepTi abo Haacunae TMIH-koa
o MnarixHoi kapTkn MasterCard nig 4yac aktuBaujii KapTku 3a JONMOMOr0 SMS-MOBIAOMIIEHHSA HA HOMEpP MODBiNbHOro TenegoHy,
BKasaHui B 3asBi, Ta 3abe3neyvye 34iiCHEHHA po3paxyHKiB 3a onepauisgMu, NpoBeAEeHUMN 3 BUKOPUCTaHHAM naTikHOT kKapTku B
mexax ButpatHoro nimity. MNopsaok HagaHHs Ta BUKOpUCTaHHS MnaTikHOI kKapTku BM3HaveHun n.5.6.1. MNMy6niyHoro gorosopy.

5.4.3. Homep PaxyHky Bu3HauyaeTbcst baHkom i nosigomnsaeTbesa KnieHTy 3a noro BumMoroto. MNMopsaok BU3HaYeHHst Homepa
PaxyHky BcTaHoBnoeTbcs BaHkom camocTiliHO.

5.4.4. Axkwo ue nepenbayeHo BMMOramum Aito4Oro 3akoHoAaBCTBa YKpaiHM BaHk Moxe BUCTynaTu NogaTkoBMM areHTOM
woao cnnatu Ao 6iaXeTy CyMy NoaaTKy, HapaxoBaHOro 3a CTaBKo, Bu3HadveHot MogaTtkoBum Kogekcowm, i3 3aranbHoi cymu
NPOLEHTIB, HApaxoBaHWX 3a NOAATKOBWI (3BITHWIA) MiCALb HA CYyMM KOLUTIB, LLIO PO3MiLLEeHi Ha BaHKIBCbKMX MOTOYHUX paxyHKax.

5.4.5. 3rigHoO 3 BMMOramu Jito4oro 3akoHogaBcTBa YKpaiHu Afis 3apaxyBaHHS BUKIOYHO 3apobiTHOI nnaTtu, cTUneHaii,
neHcii, couianbHOi JonoMorn Ta iHWKX nepegdadeHnx 3aKOHOM coujianbHMX BUnnaTt isnyHin ocobi BiOKPMBAETLCA OKPeEMUI
NMOTOYHMI PaxyHOK abo BUKOPUCTOBYETLCA BXeE BIAKPUTUI AN LUX LiNen paxyHoK (aani y oMy po3ainy - Okpemuii paxyHok).

5.4.6. B pasi BigkpuTTa OKpeMOro paxyHKy, Takuil paxyHOK MOXEe BMKOPUCTOBYBATMUCb BUKIIOYHO AN 3apaxyBaHHA
3apobiTHOI mnaTtu, CTMneHAii, NeHcii, couianbHOi JOoMOMOrM Ta iHWKUX nepeabayvyeHnx 3akoHOM couianbHux Bunnat. B paasi
HeobXxigHOCTi BU3HaHHS gitodoro PaxyHky, gk Okpemoro, KnieHT 3BepTaeTbca 0o baHky Ta yknagae nogaTtkoBuiA OOrosip OO
[iro4oro oroBopy, Ha niacTasi ikoro 6yB BIAKPUTUI Takuin PaxyHok.

5.5. Mopsaok po3paxyHkKiB, 06CcNyroByBaHHA Ta NpoBeAeHHA onepauin 3a PaxyHkoMm.

5.5.1. KopucrtyBaHHa [lMnaTixHoi KapTtkoto (JoaaTtkoBoto [naTixHOiI KapTkow) 3AiNcHIETbCA [lepxateneMm npoTsarom
TepMiHy ii aji, AKUA BKa3aHWi Ha NULBOBIA CTOPOHI MNnaTixxHOI KapTku (Micsiup i pik). Bunyck MNnaTtikHUX kKapToK Ha HOBUI TEPMIH
(nepeBunyck) 3aiicHioeTbea Bankom 3rigHo 3 nN.5.5.25. MNy6niyHoro gorosopy.

5.5.2. Pexum dyHKLiOHyBaHHA PaxyHKy Ta BUKOpWUCTaHHSA [naTikHMX KapTOK perynioeTbCa HOpMamMu YUHHOTO
3akoHopaBcTBa YkpaiHn, umm MNybnivyHum goroBopom Ta npasunamu MnaTikHOI cuctemum.

5.5.3. O6cnyroByBaHHA PaxyHky Ta onepauin [depxaTenis npoBoautbca baHkom 3a gebetoBoi Ta gebeToBo-
KpeoutHoto cxemoto. lebeTHa cxema nepenbavae 3aivicHeHHs OepxaTtenem Onepauivi 3 BUkopycTaHHSAM naTikHOi kapTku y
MeXax 3anuLKy BNacHUX KOLWTiB Ha PaxyHky. Y pasi HagaHHs Bankom KnieHTy CaHkuioHoBaHoro OepapadTy/KpeauTHoi ninii
(skwo ue nepenbayveHo ymoBamu BignoBiaHoro BaHkiBCcbkoro npoaykTy/mocnyru), 3acToCOBYeETbCA [Oe0eTOBO-KpeauTHa
nnarixxHa cxema, nig 4Yac 3acTocyBaHHS sikoi [lepxaTens 3giricHioe Onepadii 3 BukopucTaHHs [NnaTixkHOT KapTKu y MexXax BNnacHUX
KowTiB Ha PaxyHKy, a B pasi ix He4OCTaTHOCTI — 3a paxyHOK HagaHoro baHkom KpeauTy.

5.5.4. BukopuctaHHs NnaTixHOT KapTku 3 MeTOlo, WO He BignoBiAae YMHHOMY 3aKOHOAABCTBY YKpaiHu, B TOMY Ynchi 3
METO 3[iINCHEHHS NiNPUEMHNLBKOI AiANbHOCTI, @ TAKOX ONnaTh BapTOCTi ToBapiB abo nocnyr, o6ir sknx 3a60pPOHEHO YMHHUM
3aKOHOAABCTBOM YKpaiHu, 3abopoHAeTbecd. Y BunNagky BusiBNeHHs baHkom dakTy BukopucTaHHs [naTikHOI KapTku ans
30iMCHEHHS Aii, o MatoTb 03HAKU NPOTUNPaBHUX, baHk 3anuwae 3a coboto NpaBo HagaHHSs iHopMaLlii y NpaBoOXOPOHHI Ta/abo
iHLLi YNOBHOBaXeHi AepaBHi opraHu 3rigHo 3 BCTAHOBMEHUM YYHHUM 3aKOHOAABCTBOM YKpaiHW NOpPsSaKOM.

5.5.5. 3a ob6cnyroByBaHHA PaxyHky Ta NnaTixxHOI KapTku/kapToK Ta 3a iHWi nocnyru, wo HagatwTees baHkom KnieHTy 3a
uum [JoroBOopoM Npo HagaHHA NnaTikHOI kapTkv, BaHk HapaxoBye KoMicii Ta iHLWi Nnatu B nopsiaky i po3Mipax, nepegbayeHunx
Tapudpamu Banky, gitoummn Ha gaTy 3aiicHeHHsA onepadii no PaxyHky. baHk mae npaBo BHOCUTK 3MiHM Ao Tapudis baHky B
nopsaky 3asHadeHomy B n.2.7. [Ny6niyHoro gorosopy.

5.5.6. MigkntovyeHHss KnieHta oo nocnyr, cepBiCiB Ta [04aTKOBMX MOCNYr, WO BXOA4ATb A0 cknagy bBbaHkiBcbkoro
npoaykTy/nocnyru, 3AiNCHIOETLCA BIANOBIAHO A0 Aitounx npouenyp 1a Tapudis baHky.

5.5.7. TnatixHi kapTky € BnacHicTio baHky, BunyckatoTbes Ha iM'st [lepxaTtens i He MoxyTb 6yTv nepeaaHi iHwmm ocobam.

5.5.8. [epxarteni BuKopucToByloTb naTtixkHi kapTkm B Mexax ButpaTHoro nimity, sik 3aci6 gns iHiuiauii HacTynHux
ornepavwin, sk Ha TepuTopii YKpaiHu TaK i 3a KOPAOHOM:

e  3pincHeHHs 6e3roTiBKOBUX po3paxyHKiB 3a TOBapw (NMOCMyru), SKWoO Le nepeabadvyeHo BianoBiAHOK TOPriBENbHO
abo cepBiCHOI YCTaHOBOM;

e  OJepXaHHS roTiBKM B kacax OaHKiB Ta 4yepe3 GaHKoOMaTW, SKi BUAAKTb KOLWTK 3a AaHUM TunoM KapTtku (y kacax
BaHky — B yKpaiHCbKUX rpuBHsiX abo y BantoTi PaxyHKy; B 6aHKkoMaTax baHKy — B yKpaiHCbKMX IPUBHAX (B MeXax
obmexeHb, BCTaHOBMNeHWx HauioHanbHum 6GaHkoM YkpaiHu)); B GaHkomaTax Ta Kacax iHWuX ¢iHaHCOBKX
opraHisaLin Ha TepuTopii YkpaiHu — nuiie B yKpaiHCbKUX rPUBHSIX; B GaHKoMaTax Ta kacax ¢iHaHCOBWX opraHisadliii
3a Mexamu YKpaiHu — y BantoTi kpaiHu nepebyBaHHs Ta/abo y BantoTi, LU0 103BONEHA MiCLLEBUM 3aKOHO4ABCTBOM);

e OTPUMAHHS 0OOATKOBUX MOCIYT;

e  3[INCHEHHS IHLWUNX onepaLiii 3 BUKOPUCTAHHA NNaTiKHUX NPUCTPOIB.

5.5.9. lNpoeeneHHs Onepauii 3 BUKOPUCTaHHAM [MNaTixKHOT KapTKM 30IMCHIOETLCSA HACTYNMHUM YUHOM:

e nig vac npoBeaeHHs [epxartenem onepadin 3HATTS rOTIBKOBUX KOLUTIB 3a AONOMOrot [MnaTtikHOI KapTku B Kaci
BaHky Ta iHWKX GaHkiB, Kacup Mae NpaBo BUMaratu npes’siBNeHHst JOKYMEHTY, Lo NoCBiavye ocoby - nacnopt abo
OOKYMEHT, LLO MOro 3aMiHIOE;

e  KOXHa onepaLis 3a PaxyHkoMm o0 Buaadi abo BHECEHHS rOTIBKOBMX KOLUTIB B kacy BaHky abo B kacy iHLoro 6aHky
CynpoBOAXYETbCA BMaadelo [epxaTtentio KacoBoro AOKYMeHTa, AOCTOBIpHICTb sikoro [depxatenb 3aBipsie CBOIM
nignucom, nonepeaHbo NepeBipuBLLK, LLO CyMa, Ska byna BHeceHa/3HaTa 3 PaxyHky, Bianosigae cymi hakTuyHo
BHECEHMWX/3HATUX KOLUTIB;

e sakwo [MnaTixkHa kapTka BMKOpMCTOBYETLCA B [NnaTikHoMy TepmiHani/baHkomari [epxatens otpumye Yek/Cnin,
BBeAeHHs1 [epxaTenem MIH-kogy 3amiHioe nignuc.
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5.5.10.B okpemux Bunagkax, B pasi BigCyTHOCTI [MnaTikHOI KapTku, Ha nigcTasi NMCbMOBOI 3aaBu KrnieHTa Ta npoBeaeHHs
HanexHoi igeHTudikauii KnieHta abo noro [losipeHoi ocobu, baHk Buaae yepes kacy roTiBKoBi KOLUITU Y Mexax cymy ButpaTtHoro
nimiTy Ha PaxyHky, 3i cnnatoto KnieHTom Komicil, 3rigHo Tapudis, WO Ail0Tb HA AeHb 34IMCHEHHS onepaluil.

5.5.11.Bmaaya roTiBKOBUX KOLWTIB y Kaci baHky npoBoaMTLCA B MeXax 3anuLUKy roTiBKW B Kaci Ta 3 AOAep>KaHHAM BUMOT
YMHHOTO 3aKoHOA4ABCTBA YKpaiHuW. Y BUnagKky HeobxigHOCTI OTPUMAaHHS CyMM, LLIO NEPEBMLLYE 3a3HAYEHUI 3anyLLIOK roTiBKY, Taka
onepauis NpoBOAUTLCA He Mi3Hiwe HiX 3a 5 (M'ATb) GaHKIBCbKMX OHIB nicna HaganHua [epxartenem o badky BignosigHoro
3aMOBIEHHS HA OTPMMAaHHS FOTiBKW.

5.5.12.TlonoBHeHHs PaxyHKy 3AiINCHIOETLCS LUNAXOM:

e  BHECEHHS roTiBKOBMX KOLUTIB B Kacy baHky;
e  0esroTiBKOBOro nepepaxyBaHHS rPOLLOBKX KOLLTIB 3 iHLUMX paxyHKiB KnieHTa, y TOMY YnChi 3 paxyHKiB, BiOKPUTUX Y
iHWNX BaHKax;
e  0esroTiBKOBOro nepepaxyBaHHs rPOLLIOBUX KOLLITIB IHLLIMX (i3UYHMX Ta IOPUONYHUX OCI0 Y NopsaKy, BCTAHOBNIEHOMY
YMHHUM 3aKOHOLABCTBOM YKpaiHW, 3a YMOBM BUMKOPWCTaHHS FPOLUOBMX KOLUTIB Ha PaxyHKy Yy BignoBigHOCTI Ao
pexumMy Noro BUKOPUCTaHHS, 06YMOBNEHOro HOpMaTUBHO-NPaBoBNMM akTamu HaujoHanbHoro 6aHky YkpaiHu.
Akwo nonoBHeHHs PaxyHKky BinOyBaeTbca yepe3 POS-TepmiHan 3 BMKOpUCTaHHAM [naTikHOI KapTkv, TO Ha
PaxyHok koLt 3apaxoByoTbCA Nicnst OTpMMaHHs iHdopmalii woao Hux Big MNnaTikHoi cuctemu, He paHile HacTynHoro poboyoro
OHSA.

5.5.13.baHk 3apaxoBye KOLWTN Ha PaxyHok He nisHiwe HacTynHoro OnepadiiHoro (po6o4oro) AHA 3 AT OTPUMaHHS X
BaHkoM 3a yMOBM MpaBUNBbHOrO 3a3HavYeHHS PEKBI3NTIB odepxyBaya. Y pasi HEBIANOBIAHOCTI PEKBI3NTIB Ta/abo Npu3HadYeHHs
nnaTtexy, Npu HaaXoOXKEeHHi rpoLLOBUX KOLWTIB Ha PaxyHok, BaHKk 3apaxoBye rpoLLOBi KOWTK Ha paxyHok «KpeauTosi cymn go
3’ACyBaHHA» Ta HaACWMae 3a 3BOPOTHUMU PEKBI3UTaMM NNaTexy 3anut AN 3’ACyBaHHA Ta YTOYHEHHS NPU3HAYEHHs nraTexy.
AKWOo NpoTArom TpbOX AHIB 3 AHA HAACUNAHHA 3anvTy BiAMNOBiOb 3 YTOYHEHHAM He ofepkaHa, KOLITW noBepTalTbCs 3a
3BOPOTHMMM peKBi3uTamu nnartexy. B pasi HagxodeHHs1 KOWTiB nepepaxoBaHWX B Ge3roTiBKOBOMY MOPsSAKY Y BamnioTi, Aka
BiApi3HAETbCA Big BantoTn PaxyHKy, BaHk noBepTae KowTu B 6aHK-BignpaBHUK.

5.5.14.0OnepaLii 3 BukopucTaHHAM [MNaTikHOI KapTku 34IMCHIOITBCA B AE€Hb iX iHilitoBaHHA KnieHTOM(SKLWO iHWe He
nepeabayeHo YMHHMM 3aKOHOLABCTBOM)Ta BidoOpaxaroTbCa Ha PaxyHKy He MisHille HacTymHOro pobo4yoro AHA 3 MOMEHTY
oTpuMaHHS iHdopMauii Big MnaTixHOI cuctemm.

5.5.15. Akwo BantoTa onepadii He 36iraeTbCs 3 BanoTO paxyHKy, B LbOMY Bunagky BiabyBaeTbCA KOHBEpTALid BanioT.
BuHATKkOM € onepauia B rpuBHI 3-3a KOPAOHY MO KapTkax Visa, KOonu BantoTa KapTKOBOro paxyHKy rpueHs. B gaHomy Bunagky
BiAbyBaeTbCA NOABIiHA KOHBEPTaLis Yepes gonap 3 ypaxyBaHHAM Kypcy NC Ta komepLinHoro kypcy 6aHKy cnoHcopy.
KoHBepTauis BantioTn 3anexuTb Bia:

- BanloTW KApPTKOBOroO PaxyHKy;
- BanloTu onepadii- BantoTa, B Kl NPOXOAUTbL 3HATTA roTiBkM abo po3paxyHok 3a ToBapu Ta / abo nocnyrv 3a KOpAOHOM;
- TUny KapTKW, a came KapTka Visa abo kapTka Mastercard.

Ona kapTok Visa.

Akwo Bantota onepadii He gonap CLUA, ii cyma koHBepTyeTbes B gonap CLUA 3a kypcom MNMC. Akwo BantoTa paxyHKy He
ponap CLWA, 1o po3paxoBaHa cyma B gonap CLUA KOHBepTYyeTbCA 3a KypCOM KyniBMi Ta Npogaxy iHO3eMHUX BartoT 3@ FPUBHI
ONS onepavuin no nnaTikHWX kapTkax 6aHKy CnoHcopy, Lo Aie Ha Aaty 06pobku diHaHCOBMX onepaLii B NPOLECUHIOBI YCTaHOBI.
HacTtynHoro po6o4oro gHA faHa cyMa BigobpaxaeTbCsa Ha paxyHKy.

BaHk ons yHUKHEHHS pU3MKIB KypCOBMX KOMMBaHb MOXE BUKOPUCTOBYBaTW cneLianbHUi Kypc aBTopu3alii , Wwo 36inbLye
Cymy onepauin Ha 3aTtBepgxeHy baHkoM BenuuuHy. [licns HagXoAXeHHA CAUCaHHA Big NNATKHOI CUCTEMU | YTPUMaHHS
BiANOBIAHOrO ekBiBaneHTy y BantoTi po3paxyHkiB i3 MIMNC 3a komepuiiHUM KypcoM BaHky cnoHcopy ans natixHoi kapTku,
HaZnMLWKOBO 3abNoKOBaHi 3a KypCoOM aBTOpM3aLlii KOLUTM aBTOMATUYHO CTaloTb AOCTYMHUMM KNIEHTY. PisHWLSA, O BUHMKNA, M
CyMOl0 onepaldii Ha gaTy ii 34iIMCHEHHS Ta CyMoto onepadii Ha AaTy 06pobku chiHaHCOBUX OnepaLi B NPOLECUHIOBIN YyCTaHOBI He
Moxe Byt npeaMeToM npeTeHsii 3 6oky KnieHTa.

Ons kapTok Mastercard.

KoHBepTauis B BantoTy paxyHky BiAbyBaeTbCa 3a KOMepLiiHUM KypcoM BaHky.

B geskunx Bunagkax BpaxoByetbesi kKypc M1C.

Mig komepuiiHUM KypcOM Ma€eTbCS Ha yBa3i Kypc KyniBni Ta npoaaxy iHO3eMHUX BantoT 3a rpUBHI Ans onepadin 3
BMKOPUCTaHHAM lMnaTiXkHUX KapTOK, 3aTBEPKEHWI PO3nopsamkeHHsM Fonoswu MNpaBniHHA no 6aHKy Ha AeHb BigobpaxeHHs
onepadii no PaxyHky.

KoHBepTauis KowwTiB 3a onepauismu, aki 0ynu 34iiCHeHi 4O BCTAHOBMNEHHS KOMEPLINHOIO KypCy, 34iMCHIOETLCA 3a
KOMepUiHMM KypcOM nornepeaHboro pobo4voro AHs.

KoHBepTauia kowTiB BigbyBaETbCA 3a KOMEPUIHUM Kypcom BaHKy y HacTynHux Bunagkax:

-KLLO BankoTa paxyHKy rpyBHsi, BantoTa onepadii gonap CLUA a6o eBpo;

-AKLLO BantoTa paxyHky gonap CLUA, Bantota onepadii rpuBHs;

-SKLLO BanioTa paxyHKy €BpO, BantoTa onepawii rpuBHs.

B ycix iHWKnX BMNaakax, koHBepTaUil KoWTIB B BanOTy paxyHKy BiabyBaeTbcsa 3 ypaxyBaHHAM Kypcy [1C Ta komepuinHoro
Kypcy BaHky.

Cyma haKTUYHOro CnMcaHHs KOLUTIB JOPIBHIOE CyMi 3abnOKOBaHUX KOLUTIB, TAaKMM YMHOM, KypcOBa Pi3HWLUA 3a KapTkamu
Mastercard BiacyTHs. BUHSITKOM MOXe ByTW KypCcoBa pi3HuLSA, SiKa yTBOpUIiach Ha CyMy KOMICIi 3a BignoBigHy onepadito

5.5.16.Akwo KnieHT npyn po3paxyHkax Mo 3aKOpAOHHUX ornepauisx 3 BukopuctaHHam [naTikHoi kapTkn Visa (K 3
npucyTHicTIo MNnaTtikHOi KapTku, Tak i 6e3 Hei (onepauii B iHTEpPHETI)), CKOPMCTaBCA NOCMYro AMHAaMIYHOI KOHBepTaLlii BanioTh
(DCC), sanpornoHoBaHow oMy 6GaHkOM-ekBalepom, cyma onepauii, wo OGyna 3abnokoBaHa B IPUBHI BBaXaeTbCsl CYTO
iHdbopMaLiiHOIO, @ CMNCAaHHS KOLUTIB 3 MOTOYHOro paxyHKy KnieHTa 3aiicHIoeTbCs, SIK | No ByAb-AKMM 3aKOPAOHHMM onepauisiM
3rigHo nyHkTy 5.5.15
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5.5.17.KnieHT gopyyae, a baHk Mae npaBo B NopsaKy AOroBipHOrO CMCAHHA cnucyBaTy 3 PaxyHKy Ha kopucTb BaHky
Cymu, 3a3HadeHi B po3gini 9. MNMybniyHoro AOroBopy B CTPOKM, HA YMOBaX, a TakoX B po3mipax, BU3HadeHux Tapudamu Ta
My6niyHMM 4OroBOpPOM.

5.5.18.KowmicinHa BuHaropoga 3a Onepauisgmu 3 BukopuctaHHsAM MnaTtikHoi kapTku cnnavyeTtbca KnieHtamm BUKMOYHO B
FPUBHSX HE3anexHo Bif TOro, y K BantoTi BiOKpUTUIN paxyHok KnieHTa. [Ina cnnatu KoMiciiHOT BUHaropoAm 3a onepadismn 3a
PaxyHkom, wWo BigKpUTUIA B iHO3EMHIN BantoTi, 3 PaxyHKy CNUCYOTbCS KOLWITM B iHO3EMHI BarnioTi WO € eKBiBareHTOM CyMu
KOMICINHOT BWHaropoaun B rpuBHAX, 3a Kypcom HBY, wo fgie Ha MOMEHT HapaxyBaHHSA KOMICIMHOI BuHaropoaw. KnieHTt
OesBigknnuHo popyyae baHky (Haginse BbaHk npaBom) 3aincHioBaTW Big iMeHi KnieHTa npogax iHO3eMHOI BanmTh Ha
MixGaHKIBCbKOMY BantoTHOMY puHYy YKpaiHu 3 MeTolo npuabaHHs (OTPMMaHHS) KOLITIB B HaLiOHanbHiN BantoTi, HEOOXiAHIn Ans
onnaTy KOMICiiHOT BMHaropoau 3a uum NybniyHum goroBopom, npodax iHO3eMHOI BantoTh 34iNCHI0ETLCSA BaHkoM Ha nigcTasi
ymoB Lboro [loroBopy, sikuii 3a 3rogoto CTopiH € 3asiBoto Npo npoaax iHo3eMHoI BantoTh. 3asBa Npo NpoAa iHO3eMHOT BanoTn
nogaetbes KnieHTom i npunmaeTbest bBaHkom 40 BUKOHaHHSA B AeHb MignucaHHs uboro [Joroeopy, € 6e3BiaknmMyHoL0 i Aie BNpogoBX
BCbOro CTPOKY Ail Lboro [lorosopy.

5.5.19.KnieHT camocTinHO BigcnigkoBye ButpaTHuWA niMiT Ta Mae He [JonyckaTu BUHWKHEHHs HecaHkuioHoBaHoro
OBepaopadTy.

5.5.20.Mpwu BMHMKHEHHI 3a PaxyHkom HecaHkuioHosaHoro Osepapadty KnieHT cnnavye baHky nnaty 3a cynpoBOKEHHS
HecaHkuioHoBaHoro OsepgpadTy y po3amipi, BCcTaHoBneHoMy Tapudamu BbaHky. KnieHT 3060B’A3aHVn MOBEPHYTU Cymy
HecaHkuioHoBaHoro OepapadTy, HesanexHO Bid NPUYMH MOT0 BUMHWKHEHHS, Ta HapaxoBaHy MraTy 3a CynpOBOMKEHHS
HecaHkuioHoBaHoro OBepgpadTy He ni3Hille HacTynHOro onepauiiHoro AHsA 3a AHeM iX HapaxyBaHHA. [loraweHHsa
3aboproBaHocTi 3a HecaHkuioHoBaHum OBepapadToM Ta nratv 3a Woro CynpoBOMKEHHS 3AINCHIOETBCA aBTOMATMYHO Mig Yac
Ha[XOMKEHHS TPOLUOBUX KOLWWITIB Ha PaxyHoOK (LNSXOM [OroBipHOro cnucaHHs 3 PaxyHky), a no PaxyHkax, BiOKpuTuMX Ans
3apaxyBaHHsi 3apobiTHOI nNnaTu Ta iHWWX coujanbHUX BUMMaT — LUMSXOM BHECEHHSA KOLITIB roTiBkow abo y 6e3roTiBkoBOMY
nopsiaky 6esnocepeHbLO Ha paxyHku 3 06niky HecaHkuioHoBaHoro OBepapadTy Ta HapaxoBaHOi MaTh 3a MOro CYNpPOBOLYKEHHS.

Mpn BUMHUKHEHHI HecaHkuioHoBaHOT 3aboproBaHOCTi 3a MOTOYHMM paxyHkoMm, bBaHk BigkpvBae KnieHTy paxyHok
«MpocTtpoueHoi 3aboprosaHocTi. Y BMNaaky, akwo HecaHkuioHoBaHa 3aboproBaHiCTb BMHMKAE 3a MOTOYHUM pPaxyHKOM, LLO
BIAKPUTMI B iHO3eMHin BantoTi, baHk Bigkpyeae KnieHTy paxyHok «[llpocTpoyeHoi 3aboproBaHOCTi» y HauioHanbHin BantoTi i
3[iiCHIOE KOHBEPTaLUito Takoi 3aboproBaHOCTi B rpyBHIO0 3a Kypcom HBY Ha geHb npoBeaeHHs koHBepTauil i3 3abe3neyeHHam
noganbLioro o6niky Ha LbOMY paxyHKy

5.5.21.Tapucpamu baHky Moxe Oyt nepepbayvyeHo yTpuMaHHs HesHwKyBanbHOro 3anuviiky Ha PaxyHky. Y Takomy
BMNaAaKy HeoOXigHa 4acTuHa rpoLIOBMX KOLWTIB — cymMa HesHwxyBanbHoro 3anuwiky 6nokyetbca Ha PaxyHky KnieHta go
3akiH4YeHHs aii loroBopy Npo HaaHHsA NNaTiKHOT KapTKN. He3HWKyBanbHUA 3anuwoK NpusHavyeHmn 3abesnedumT po3paxyHku 3
BMKOpUCTaHHAM [naTikHOT kapTkn. Bantota HesHnxKyBanbHOro 3anuiiky Bignoeigae BantoTi PaxyHky.

5.5.22.1Mig yac npoBeneHHa Onepaduin 3a 4onoMorot MNnaTikHOT KapTKK 30IMCHIOETLCA TUMYAcoBe GITOKYBaHHS KOLUTIB Y
po3mMipi cymu onepadii, komicii baHky Ta iHWKXx cym, nepeabaverHnx Tapudamm banky Ta umm [JoroBopom. Po36roKkyBaHHs Lnx
KOLUTIB 34iNCHIOETLCS 3@ YMOBM CNMCaHHA AaHOoT onepadii 3 PaxyHky. IMig yac cnucanHsa onepadii 3 PaxyHKy KOMicis 3a 3giCHeHy
onepaLito po3paxoBYETbLCHA Ta CNUCYETLCS BUXOAAYM i3 3anULLKY Ha PaxyHKy nig Yac cnmcaHHs KOLWTiB (BracHWX abo KpeauTHUX).
Y pasi, AKLLO cnncaHHs KowWTiB 3 PaxyHKy He BiAbynocst NpoTaromMm TepMiHy, BU3Ha4eHomy baHkom 3 ypaxyBaHHsm npasun INMC ,
Ui KOLTN po36rIOKOBYHOTHLCS.

5.5.23.KnieHT 3060B’s13aHui LWoMicsiLd, He nisHiwe 10 (gecsaToro) Ymcna KoXHoro micsiusi, ocobucto ogepxxysatu B baHky
BMNNCKY No PaxyHKy, B €Kil 3a3HavaeTbCA HacTynHa iHdopMauid: pyx KOWTiB Ha PaxyHKy 3a pospaxyHKOBWW nepiof i3
OCTaHHbLOrO OMnepauinHOro OHA Micaud, WO nepeaye 3BiTHOMY [0 NepefoCTaHHbOro OnepauiiHOro AHS 3BITHOMO MicsLs,
BiOMOCTi LWoAo 3miHM TapudiB, 3MiHM pO3MIpiB NPOLEHTHOI CTaBKW, LU0 HApPaxOBYETbCS Ha 3anuLKW KOLITIB HA PaxyHky,
po3Mipy nnaTu 3a kopucTyBaHHs HecaHkuioHoBaHuM Oseppapadtom, Kpeamtom/npoctpodeHnm KpeamTtom (y pasi iHiLiloBaHHS
BaHkom BianoBiaAHUX 3MiH) Ta 3MiHy po3mipy niMiTy KpeauTy. Y Bunagky HeoTpumMaHHs [epxatenem BUMNUCKM, BiH HECE MOXIUBI
pU3MKKN 1 BTPATK, NOB'A3aHI 3 HEMOXMBICTIO BiAHOBUTU CRiPHI CyMM 3a paxyHOK iHLUWX YMEHIB i yYaCHUKIB NNaTKHUX CUCTEM.

5.5.24.KnieHT nepeBipsie npaBunbHICTb BigobpaxeHHs y BUNMcLi No PaxyHKy Bcix onepauiii i, y BUnagky Hesroau i3
3anMLWKOM KOLITIB Ha PaxyHky abo iHLMMK BiZOMOCTSIMUW, 3a3HAY€HMMM Y BMMMCLI, NMCbMOBO MOBiJOMIIsiE Npo ue B BaHk He
nisHiwe 15 (n'ATHagUATOro) 4YmMcna noTovHoro Mmicausa. Akwo baHk y 3a3HavyeHWn TepMiH He OAepXWTb Bi4NOBIOHOIO
noeigomMneHHs Big [depxxaTtens, BUNUCKa BBaXXaeTbCA NigTBepAXeHo [depxaTtenem.

5.5.25.MepeBunyck MnaTikHOI KAPTKMU:

5.5.25.1. 3 meTo0 nepesunycky naTtixHOI KapTkn (B pasi BTpaT, Kpagikky Ta 3 Oyab-akux iHWKX npuyunH) KnieHt
3anoBHI0e 3asABy Npo 06CNyroByBaHHA KapTKM Ta Cnradye KOMiCiiiHy BUHaropogdy y BignosigHocTi 4o Tapudis, gilounx Ha gaty
34iNCHEHHS onepaLuil.

5.5.25.2. B pasi HasBHOCTI Ha PaxyHKy BignoBigHOI cymu Ans onnaTth BapTOCTi nepeBunycky 3rigHo 3 Tapudamu
Oilo4nMn Ha MOMEHT 34iNCHEeHHs onepauii, baHk, B npogoBX 0CTaHHLOro Micsusa TepMiHy Aii MnaTtikHoT KapTku, Ha CBin po3scya,
MOXe nepeBunycTuTu MnaTikHy KapTKy Ha HOBUM TepMiH, AKwo KnieHT nucbmoBo 3a 30 (TpuAuaTb) KaneHOapHUX OHIB OO
3aKiH4YeHHs TepMmiHy ii gii He nosigomMuB BaHk Npo GakaHHA NPUMMHUTY BUKOPUCTaHHSA [NaTixkHOI KapTKu.

5.5.25.3. OtpumaHHs [epxatenem HOBOi BWroToBneHoi [naTiXHOI KapTKu 34IACHIOETBCA HEe MNi3Hille OCTaHHbOro
pob0o40ro AHA MicAUS, HAaCTYNHOro 3a Micauem ocpopmneHHs MNnaTixHoi kapTkn abo nogaHHA 3asBu NPo 06CNyroByBaHHS KapTKU.
[Mpu oTpumaHHi HOBOT BUrotoBneHoi MNnatixkHoi kapTkn Oepxatens 30608’a3aHni noBepHyTH MnaTikHi KapTku, TepMiH Aii aknx
3aKiH4MBCS.

5.5.26. HapaxyBaHHs1 NPOLIEHTIB.

5.5.26.1. BaHk HapaxoBye Ta cnnadvye MNpOLEHTW Ha 3anuLLiKM KOLWTIB, L0 3HaxoAsaTbCs Ha PaxyHKy, fKWo ue
nepenbayeHo ymoBamu BignoeigHoro baHkiBcbkoro npogykry/nocnyru Ta tuny MnaTikHOT KapTky, y po3mipax, BU3HAYeHuX Y
BignosigHocTi fo Tapudis.
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5.5.26.2. HapaxyBaHHsi NPOLEHTIB Ha 3anuLLIKN KOLUTIB, O 3HaxoaATbca Ha PaxyHky, BigbyBaeTbCcsa LWOAEHHO, npu
LibOMY pPO3paxyHOK MPOLIEHTIB 3AiNCHIOETLCS BUXOAAUM i3 pO3MIPY piYHOI CTaBku 3rigHo 3 Tapudamu , akTUYHOT KinbKOCTi AHIB
y poui (dakt/cpakTt) Ta cymmn kowTiB Ha PaxyHKy Ha kiHeub OnepauinHoro (poboyoro) aHa.  Cyma KowTiB, Ak Hagivwnm Ha
PaxyHoK, B AeHb iX 3apaxyBaHHS He BPaxoBYETbCS MPWU PO3paxyHKy MPOLEHTIB. BunnaTta nNpoueHTiB Ha 3anuLLKX KOLWTIB, LU0
3Haxo4ATbCcA Ha PaxyHKy, 30iMCHIOETLCS B NepefoCTaHHin pobounii AeHb MOTOYHOrO MICAUS 3a nepiod 3 [AHHA, HACTYMHOro 3a
nepegocTaHHiM pobounm AHEM MonepenHbLOro Micsud A0 nepeaocTaHHbOro pobo4voro AHS NOTOYHOTO MICALS BKMHOYHO abo
BKINIOYHO MO A€eHb, WO Nepeaye AHI0 3aKpUTTA PaxyHKy LUNAXOM 3apaxyBaHHs HapaxoBaHUX NpoLueHTiB Ha PaxyHok KnieHTa,

5.5.26.3. TlpoueHTn Ha 3anuwoK no PaxyHKy HapaxoBYKOTbCA 3 HACTYNHOroO AHA 3a AHEM HaOXOOXKEHHs! KOLITIB Ha
PaxyHok, A0 OHSA, SKU Nepeaye AHI0 3HATTS rpoLLIOBMX KOLWTIB. Ba3oto Ansa HapaxyBaHHS NpoueHTiB € a6o hakTUYHWIA 3anNuULLOK
no PaxyHky abo MiHiManbHui 3anuwok no PaxyHKy 3a po3paxyHKOBMI MicALb 3rigHO A0 YMOB BignoBigHOro BaHKiBCbKOro
npoaykty/nocnyru Ta Tapudis baHky.

5.5.26.4. TpoueHTn 3a KopucTyBaHHA OBepapadToM HapaxoBykTbCS Ta chnadvylTbcsa y BanoTi PaxyHky. [ig vac
HapaxyBaHHSA MNpOLEHTIB 3a kopucTyBaHHA OBepapadToM BpPaxoBYETbCA AEHb BUHWUKHEHHS Ta He BpPaxoBYETbCH [OEHb
noBepHEHHs1 3aboproBaHoOCTi.

5.5.27. OchopmneHHs JoaaTtkoBux MnaTiXXHUX KapTOK.

5.5.27.1. KnieHT moxe HapgaTu gocTtyn go csoro PaxyHky [osipeHnm ocobam wnsxom Bunycky [logatkosux MNnatikHux
KapTok o PaxyHky, 3a ymoBM, LU0 Taka nocnyra nepegbadeHa Tapudamm Ta/abo napameTpamum BaHkiBCbKOro npoayKTy/nocnyru.

5.5.27.2. [JopaTkoBi KapTku BunyckatoTbca BaHkom Ha nigcTtasi 3aseBu npo o6cnyroByBaHHSA kKapTkv, HagaHoi KnieHTom.
BaHk npoBoauTb igeHTUdikauito Ta BepudikaLilo goBipeHoi ocobu KnieHTa, ki 3a 3asBO0 BnacHMka PaxyHKy BuaaeTbcs
[opaTtkosa NnaTtikHa kapTka, B Nopsaky, BU3HAYEHOMY YNHHMM 3aKOHOAABCTBOM YKpaiHu.

5.5.27.3. BaHk He Mae npaBa BupaBaTtu [opaTkoBy [MnaTikHy kapTKy (i3uyHin 0cobi-pe3naeHTy, sIKLWO BIIAaCHUKOM
PaxyHky € Hepe3naeHT, Ta/abo i3anyHin ocobi-Hepe3naeHTy, SKLO BNAacHUKOM PaxyHKy € pe3vaeHT.

5.5.27.4. [epxatenb JoaaTtkoBoi lNMnaTikHOI KapTKM HE MOXE 3MiHIOBaTW onepauiiHuiA NiMIT N0 OCHOBHIN [MnaTixHin
Kaptui i Jogatkosin lNMnaTikHii kapTui. 3a HUM 3anuWacTbCs MOXNMBICTbL KOPUCTYBaHHA KowTamu Ha PaxyHKy B pamkax
CTaHAapTHOrO 4u iHAMBIAyanbHOro niMiTy, BCTaHOBMNeHoro 3rigHo 3asBu Knienta. MNpu 3BepHeHHi [epxartena OopaTkosoi
MnaTtixHoi KapTkm pgo KoHtakt LeHTpy [epxarteno moxe oTpumaTtu iHpoOpMmauito BiAHOCHO 3anuwky Ha PaxyHky, ictopii
aBToOpM3aUii BUKIOYHO 3a [logaTkoBoto MNnaTikHOT KapTKo, 0DOPMMEHOID Ha MOT0 iIM', a TakoX Mae MOXNMBICTb BITOKYBaHHS
DopatkoBoi MnaTiXHOT kKapTKkn y BUNaAKy ii BTpaTh Yv BUKPAOEHHS 3a YMOBW HadaHHS HeobxiaHoT iHpopmalii ons ogHo3HauHoT
iaeHTudikauii MnatixxHoT kapTkK Ta 1i [epxaTtens.

5.5.27.5. BnacHukom PaxyHky € KnieHT, HesanexHo Big HagaHHa [opaTtkoBux [MnaTtikHux kapTok wnoro [oBipeHum
ocobam.

5.6. MpaBnna 6e3ne4yHOro KOPMCTYBaHHA NNATIXKHUMMU KapTKaMm
5.6.1. Tllopsgok HagaHHA Ta BUKopucTaHHA [NnatixHoi kapTkv Jepxatenem

5.6.1.1. MMnartixHa kapTka HagaeTbca [epxaTtento BNpodoBx 8 (BocbMM) 6aHKIBCbKMX AHIB Micns 3aBepLueHHs bankom
nepeBipkn Ta NiOTBEPIKEHHS BiAOMOCTEN, WO MICTATLCA B HagaHux JepxateneMm OOKYMeHTax, a TakoX BHECEHHsIM KrieHTom
rpoLLOBMX KOLWTIB Ha PaxyHoK He Hmkdye HesHmxkKyBanbHOro 3anuiuky, B pasi Noro HasiBHOCTI, 34iNCHEHHS onnaTu 3a BigKpUTTA
PaxyHky Ta Bunyck NnaTixHol kapTku BignosigHo oo Tapudis.

5.6.1.2. TnartixHa kapTka, Lo eMiTyeTbCs (BUNyckaeTbcsa) baHkom, € noro BnacHicTio. [lepxartenem € disnyHa ocoba,
Ha iM'a sikoi BunyweHa MnaTixHa kapTka. CTpok Aii MnaTikHOT kKapTKM 3a3HaveHunin Ha NUUEBI CTOpoHi MnaTixHoi kapTku. [isa
MnaTiXHOI KapTKM aBTOMATUYHO MPUMUHSETLCS MICNST 3aKiHYEHHA OCTAHHLOrO OHSA MiCSUsSl CTPOKY Aii, 3a3HA4YeHOro Ha nuueBin
CTOpOHiI MnaTikHOT KapTKu.

5.6.1.3. KnieHT 060B’33K0OBO NOBMHEH NoBepHyTH NMnaTixHy KapTKy Ao baHky nicns 3akiH4eHHs cTpoky Aii [JoroBopy npo
HafaHHs NnaTikKHOT kapTkn abo Ha Bumory baHky.

5.6.1.4. [lnaTixHa kapTka VISA Buaaetbcsa pasom 3 MIH—kogom go Hei. [o MnatixHux kapTok MasterCard MIH-kopg
HaZicMnaeTbCA 3a AONOMOro SMS-MOBIAOMIIEHHS N Yac akTUBAaLii KapTku Ha Homep TenedoHy, BkazaHoro B 3asiBi Ha BigKpUTTA
NMOTOYHOrO paxyHKy Ta HadaHHs nnaTikHoi kapTku. [lig yac ogepxaHHs [naTikHOI kapTku KnieHT NOBMHEH nocTaBUTU
BNacHOPYYHWUI nianuc (KyrnbKOBOK PYYKOKD) Ha 3BOPOTHIN CTOPOHI [NnaTikHOT kapTku (Tinbky 3a AaHoi ymoBu lNnatikHa kapTka €
[iNCHO) B NPUCYTHOCTI YNOBHOBaXEHOTo cniBpobiTHUKa BaHky a Takox, 3a BUMorow baHky, NocTaBvTH CBIll NigNnc Ha po3nucLi
npo otpumaHHs NMnaTixHoi kapTku / MIH-koHBEPTY Ta Ha AoKyMeHTax 3a PaxyHkom.

5.6.1.5. 3a 6yab-akmx ymoB KnieHT 3060B’s3aHui Tpumatu B TaeMuudi MIH-kog ta/abo peksisnTy MNnaTtikHOT KapTku 3
METOH 3aXWCTy IPOLLOBMX KOLUTIB Ha noro PaxyHky. PosronowexHsa (nosigomnenHs) MIH-kogy TpeTin ocobi posrnapaeTbes
BaHkowm, sik rpybe nopylueHHst ymoB [loroBopy npo HagaHHSA NnaTikHOI kapTu. 3a BCi onepalii, npoBeaeHi KnieHTom nicnsi Takoro
po3aronoLleHHs1, baHk He Hece BignNoBiganbLHOCTI.

5.6.1.6. lnaTtixkHa kapTKa BUKOPWUCTOBYETbCS ANS onnatu ToBapiB Ta nocnyr y 6e3roTiBkoBii ¢hopmi B ycix
YNOBHOBaXEHMX yCTaHOBax, OpraHisauisax i nignpuemcTaax, siki npuinmatoTb 4o onnatu MnaTixkHi kapTkv BignosigHoi MnatikHoi
CUCTEMM.

5.6.1.7. 3a pornomoroio [MnaTikHOI KapTKM MOXIUBE OTPMMAaHHA FOTIBKOBMX KOLUTIB B MyHKTax Buaadi roTiBKM i B
HaHKomaTax, Wo MatoTb JIOroTMnu BianoBsigHoI MNMnaTiXkHOT cuctemu.

5.6.1.8. BaHk pexomeHaye 3miHoBaTu MNIH-kog y 6aHkomaTax He pigle ogHoro pasy Ha 3 MicsLi 3 MeTot 3anobiraHHs
MOXIMBOI KOMMpomeTauii. ¥ pasi HeBMKOHaHHA Takoi pekoMeHpauii, KnieHT dakTuyHo niaTBepOXye CBiOMY BigMOBY Bif,
BMKOHAHHS [OaHOi pekomeHgauii 3 BnacHuMX MipKyBaHb, WO € AN HbOro BaroMillMMu 3a nonepemxeHHs Ta/abo ByacHe
NPU3YNUHEHHS MOXIMBUX HECAHKLIOHOBaHUX onepawin 3 BUKOPUCTaHHAM 1oro [NnaTixHol kapTku, AaHux MnaTikHOT KapTku.

5.6.2. Po3paxyHkun 3a ToBapu Ta NOCnyru.
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5.6.2.1. [Npwv BuKkopucTaHHi MNnaTiXHOT KApTKM A4Na onnaTu ToBapis, pobiT Ta nocnyr, [lepxatens He NOBUHEH BMNyCcKaTu
MnaTixHy KapTKy 3 Nnons 3opy Ta nepeg TUM K nignucaTy Bigdutok 3 MNnaTixHoi kapTkm (cnin) abo Yek 3 NnaTiPKHOro NPUCTPOLO,
NOBUHEH MepeBipUTM YK BIpHO BKasaHa cyMa Ta gata onepadii. [lianucytoun uen gokymeHT, [lepxaTens BU3HAE NpaBUrbHICTb
BKa3aHOl CyMu Ta TUM caMUM Jae BKasiBKy BaHKy Ha cnncaHHsA rpoLwoBumx KOLWTIB 3i cBoro PaxyHky. [lepxaTens MnaTtikHoT kapTku
Mae oTpUMaTu OfHy Konito ocpopmneHoro Yeka abo cnina.

5.6.2.2. NignpuemcTsa, Wwo npunmaroTe lNnaTikHy KapTky B SKOCTi 3acoby onnaTu ToBapis, pobiT abo nocnyr, MatTb
npaso Bumaratu Big fepxatens MNnaTikHOT KapTkn HagaTy nacnopT abo iHLWWA AOKYMEHT, Lo nocBiavye ocoby, Ta/abo BBeAeHHS
MIH-kogy, 3 meTolO ineHTUdikaLii noro sik 3akoHHoro [epxatens.

5.6.2.3. Y Bunagky BunydeHHs lNnaTtixkHoi kKapTkn y TOproBoi Mepexi, kaci 6aHky abo 6aHkomaTom [lepxatens NOBMHEH
HeravHo nosigoMuTy Npo ue baHk 3a TenedoHamu, wWo BKasaHi y Posaini 17 lMybniyHoro goroBopy 3 mMeTol GroKyBaHHS
MnatixHoi kapTku. Mpu BUNyYeHHi MNnaTixxHoi kKapTkW, KnieHT mae BumaraTu Big kacvpa po3nmncky (akT) Npo BUNYYEHHSs, a Y pasi
BiAMOBW, BUMaraTu pospizatu NnaTikHy KapTKy Y MOro npucyTHOCTI. Y LboMy pasi, AKkwo KnieHTy He BMaaeTbCs posnucka npo
BUMNyYeHHs NnaTiKHOT KapTKu1, OCTaHHI NOBUHEH 3a 3annuToM baHky HagaTw iHdopmaito Npo HanMeHyBaHHSA Liel TOProBOi TOYKK
abo kacu 6aHky, oe Bunyunnu MNnaTtikHy KapTKy, Yac BUMyYeHHs, HaNMeHyBaHHsi 6aHKy Lo 06cnyroBye Lo TOproBy Touky, M.1.6.
cniBpobiTHKKa, Lo Buny4uB MnaTixHy kapTky. Akwo MNnaTixHa kapTka 6yna pospisaHa, ii HeobxiaHO NepeodopmMnTK 3i cnNNaTor
BaHky Komicii 3a nepeodopmneHHs 3rigHo Ao Tapudis baHky.

5.6.2.4. [epxatenb lMnaTikHOI kapTky NoBUHEH 30epiraTv Yeku Ta ChinuW, WO NIATBEPAXYTb akT 3aiNCHEHHS
onepadii 3 BUKOpUCTaHHAM [NaTixXHOT KapTKW, 4O MOMEHTY BigoOpaXKeHHs BiAMNOBIAHMX onepawii y LOMICAYHIA BUNMCLI.

5.6.2.5. Axwo ToBap 6yno nosepHeHo abo nocnyra He oTpumaHa y noBHomy obcssi, Oepxatens MNnaTtikHOi kapTkn
CaMOCTIIHO Ma€ 3BEepHyTUCS OO TOProBoi Touku, Ae OyB npuabanui ToBap/HagaHa nocnyra. lNpauiBHWK nianpuemcTea
TopriBni/cepBicy BUNUCYe 3BOPOTHIN paxyHok (credit voucher) Ha cymy noBepHeHoro ToBapy/nocnyru. Ha nigcrtaBi 3BopoTHOro
paxyHKy Ta nicnsa oTpMmMaHHs cymu Bif, 6aHKy-ekBariepa, baHk 3apaxoBye KOLITY Ha NOTOYHUI paxyHok KnieHTa BkazaHy cymy.

5.6.2.6. MoxnuBicTb 3ginicHeHHs onepauin CNP (Card Not Present) To6To onepauii 6e3 npucytHocTi MnaTixHoi
KapTKu, TiNbKM 3 BUKOPUCTaHHAM PeKBi3nTiB [naTixHoi kapTkn HagaeTbca baHkom 3 ypaxyBaHHA 06MeXeHb LLIO BCTaHOBIHOTHCS
BignosigHumun MC.

5.6.2.7. [Ons npoBegeHHs Onepauin 3 BuKopucTaHHAM [naTikHOI kapTkum y Mmepexi Internet Ta onepauii CNP
BMKOPUCTOBYIOTLCS HACTYMHI PEKBI3NTU:

- iM’a Ta npisBuLLe [JepxaTens, Wo BKa3aHe Ha kapTui (onuioHaneHo);

- Homep lMnaTixxHOT KapTkn — 16-TM 3Ha4YHUIA HOMep Ha nuupboBoMy Goui MNnaTixkHOT KapTku;

- TepmiH gii (MM/PP ge MM — micaup, PP — pik) Ha nuuboBoMy 6oui MnaTiXHOT KapTku;

- Homep CVC2 abo CVV2 — Ha naHeni ans nignucy (onuioHanbHo).

5.6.2.8. Tlig yac 3pincHeHHs onepauii onnatn B Mepexi Internet Ta onepauin CNP [epxatenb He NOBWHEH
nosigomnsTtu csin MNMIH, Homepa paxyHkiB, KPeAUTHI MiMiTW, NepcoHanbHy iHPopMaLilo TOLLO.

5.6.2.9. 3a moxnueocrTi, KnieHT Ta/abo [epxartenb mae 3giicHoBaTK onepaduii onnatn y mepexi Internet 3i csoro
KoMm’toTepa 3 MeTol 36epexeHHs KOHMIAEHLUIMHOCTI nepcoHanbHux AaHnx (3 obos’saskoBoto aBTopu3auieto KnieHta ta/abo
[epxaTtens) 3a 4ONOMOroK CUCTEMU AMCTaHLiIAHOro 06cnyroByBaHHst «lcon 25» (3a ymoBu nigkntoveHHs KnieHta o nocnyrum)..

5.6.2.10. Onepauii B mepexi Internet Ta onepauin CNP BigHOCATbCA A0 HalbGinbl pusmkoBaHuX. [epxartenb He
NMOBWMHEH PO3ronoLlyBaTu peksi3uTu MnaTikHOT KapTkM (HOMep KapTku, cTpok Aii Ta Homep CVC2 abo CVV2) y BignoBiab Ha
HagicnaHi Jepxatento Hibu Big imeHi BaHky enekTpoHHi nucT Ta SMS-noBigoMMeHHs, Ha Nigo3pinux canTax, B iHWUX BUNagkax,
akwo [epxartens He BNeBHEHWN B ix 6e3ne4HoCTi, TOMy Lo Le Moxe Oyt cnpoboio waxpancTea, Tak 3BaHOrO «iLMHIy».
Haronowyewmo, wo BbaHk Hikonu He Hagcunae KnieHTam nucTM Ta NOBIAOMIEHHS, HE TenedoHye 3 MEeTO OTPUMaHHSA
KOHMPiAeHUiMHOT iHdbopmauii, 4aHMx Npo pekBi3nTn MNnaTtixHoi kapTkn, MIH Ta 3anMWwKy Ha paxyHKy, HOMepYy paxyHKy TOLLO.

5.6.2.11. BaHk pekoMeHAOye BiOKPUTM OKPEMW PaxyHOK Ans Onnatu ToBapiB Ta Nocnyr B Mepexi |HTepHeT Ta
3apaxoByBaTW Ha HbOro HeobXxigHi kow Ty 6e3nocepenHbO Nepes 3OIMCHEHHSIM NNaTiXKHOI onepadii; 34iCHI0BaTM NOKYMNKU Ha
canTax, y HaginHocTi skux KnieHT BneBHeHuin. He BukopuctoByBaTtu lNMnaTikHy KapTKky Ha canTax 6e3 kogyBaHHS JaHWX Ta He
KOpUCTYBaTUCb HENILEH3INHMM NporpamHuM 3abe3nedeHHsam. Agpeca caiTy NoBMHHA nodmHatucs 3 “https”, a He 3 “http”. He
BukopuctoByBaTu NIH-koa npu 3aiicHeHHi onepauin y mepexi IHTepHeT. HagasaTu nepesary cantam, Ha skux Homep NnaTixHol
KapTku Ta iHwWa KoHdigeHUiiHa iHbopmaLis npy BBOAI 3aMiHETbCA Ha “*” abo iHWuUA cumBon 3amiHW. PekomeHayeTbes
peryrnsipHo nepeBipsaTh KOMM'IoTepHe obragHaHHA Ha HasABHICTb BipYCIB, siki MOXYTb MPU3BECTM A0 Kpagikku iHdopmauii no BIK
npwv 3AiNCHEHHI PO3paxyHKiB B Mepexi iHTepHeT.

5.6.2.12. Y pasi nigospu Ha komnpomeTauilo KOHMIOEHUiIMHNX AaHux (peksiautn [lMnaTikHoi kapTkm Ta [MH-koay)
[epxatenb NOBMHEH HerawHO MoBiAOMWUTW Mpo ue baHk 3a uinopoboBumnu TenedoHamm KoHTakT LleHTpy, o BKasaHi Ha
3BOPOTHIN cTOPOHI MnaTixHOT kapTkM Ta y po3aini 17 My6niyHoro gorosopy Y 3B’A3Ky 3 NOLUMPEHHAM LWaxpancTea 3 MNnatikHumun
kapTkamu, OepxaTeni matoTb OyTM 0COOGNMBO YBaXKHMMMU MpU KOPUCTYBaHHI naTikHOKW KapTkow B KpaiHax, Lo BU3HaHi
nNNaTkKHUMK CUCTEMamMu KpaiHamun nigBULLEHOTrO PU3MKY.

5.6.2.13. Tlepenik kpaiH NigBMLLEHOro pPU3MKy MOXe 3MiHIOBaTUCh. |Hdopmauilo Woao nepeniky kpaiH niaBuLLEHOro
pU3MKy Ta gito4mx o0OMexeHb Ha BUKOPUCTaHHSA NNaTiXkHOT KapTku KnieHT moxe oTpumatu 3a TenedoHammu KoHtakt LeHTpy, wo
BkasaHi y Po3gini 17 nybniyHoro gorosopy

5.6.2.14. 3 MeTO 3HWKEHHSA PU3MKIB BTPATK KOLITIB Ha PaxyHky, gia MNnatikHux kapTok moxe 0yTn obmexeHa baHkom.

5.6.2.15. [Ons BigHoBneHHs Onepaui 3 BUKopUcTaHHAM lNMnaTixkHMX kapTok, [epxxaTento, nepen nogopoxckto, HeoOXigHo
3atenedoHyBaTu 3a TenegoHamm KoHTakT LieHTpy, Wwo Bka3aHi y po3aini 17 My6niyHoro AoroBopy, abo BkazaHNMK Ha 3BOPOTHIl
CTOpOHiI MnaTiXHOT KapTKW, NOBIAOMUTU KpaiHy Ta CTPOK NepebyBaHHs B Hill.

5.6.2.16. ObmexyBarbHi NiMiTU Ha 3HATTSA FOTIBKU Ta PO3PaxyHKW 3 BUKOPUCTAHHAM [naTixHOT kapTku.

5.6.2.16.1. BbaHKOM BCTaHOBNIOTLCA JOOOBI NiMITU HA 3HATTS FOTIBKM Ta po3paxyHku 3a MNnaTixxH1uMu kapTkamu BaHky:

[o6oBi NimMiTM BCTAHOBMIOKTLCA OKPEMO Ha KiNbKICTb Ta CymMy onepauii 3 OTPUMaHHSA TOTIBKM i HA KiNbKiCTb Ta cymy
onepauiin 3 po3paxyHKiB 3a 3[4iMICHEHi MOKYMKX Ta AiloTb 3 ypaxyBaHHSAM 0OMeXeHb Ha 34iMCHEeHHS LuX onepaLii, BCTAHOBINEHMWX
Oil04YMM 3aKOHOAABCTBOM YKpaiHu.
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KnieHT mae npaBo 3MmiHWTKM po3mip Ao6oBKX NiMITIB MO onepauisMm 3a fonomoroto [MnaTikHOT KapTKn CamMOCTIMHO B
cuctemi lcon25 abo, wnaxom 3BepHeHHA Ao banky. O6car nimiTy, BiamMiHHUIA Big 6a30B0ro, BCTAHOBIOETLCA 3a 3aABoK0 KnieHTa
abo 3a 3BepHeHHAM 00 KoHTakT LleHTpy i3 3a3Ha4YeHHsIM TEpPMiHY MOro pyHKUIOHYBaHHSA (MOBHMI CTPOK Aii [naTiKHOT kKapTkM
abo nepioa, BU3HayeHun KnieHtom), B UboMy pasi KnieHT Hece MoBHY BiAMOBiAamNbHICTb 3@ MOXIMBI BTpaTV KOLWTIB HA PaxyHky,
3a BCiMa HeCaHKUiOHOBaHWMMK onepauismMu, 30IMCHEHUMW 3 BUKOPUCTaAHHAM KapTku Aepxatens. 1o 3akiH4YeHHi TepMiHy,
BCTaHoBneHoro KnieHToM y 3asBi, SKWO BiH € MeHWWUM 3a cTpok Aii [naTikHOi KapTku, BCTaHOBMIOETLCA GaszoBWN MiMIT
akTmBHocTi. [pu nepeBunycky Ha HOBUIA CTPOK, Ha [naTikHy kapTKy BCTAHOBMIOWTLCA CTaHAAPTHI 0OMEXeHHS Ha 34iNCHEeHHS
onepawin.

Ba3oBi 0bMexeHHsi Ha 3gilcHeHHa onepauin 3 MK B ToMy yucni Wwoao obenyroByBaHHs NNAaTiXXHUX KapToOK 3a KOPAOHOM
Ta B Mepexi IHTepHeT [lepxaTtens KapTku Moxe AisHaTucs 3a TenedoHamu KoHTakT LieHTpy,.

5.6.2.16.2. BcraHoBneHi fo6oBiI NiMITU Ha 3HATTA FOTIBKM MOXYTb ByTW 3MiHeHi 3a iHiuiaTmBolo BaHky, BCTaHOBMEHI
[o6oBi NiMiTM Ha po3paxyHKU MOXyTb ByTu 3MiHeHiI 3a iHiuiaTneu BaHky Ta/abo 3a iHiuiaTueu KnieHTa Ha nigcTaBsi Moro NMCbMOBOT
3asBU, 3BepHeHHS 3a TenedoHamu KoHTakT LleHTpy abo camocTiiHo B cuctemi lcon25.

5.6.2.17. HeyxunbHe BMKOHaHHS unx ymoB ybniyHoro gorosopy Hagactb KnieHTy MoxnuBicTb 3abe3neuntn HaginHe
36epiraHHA NnaTiXHOI KapTKW, HEPO3ronoLWEHHA PeKBi3nTIB [NaTikHOI KapTk1, NepCcoHanbHOro iAeHTUdIKaLinHOro Homepy Ta
IHLLUWX AAHKX, @ TAaKOX 3MEHLLMTN MOXIMBI pU3nKun Npu NnposegeHHi Onepauini 3 BukopuctaHHam lMnaTikHoi kapTkn y 6aHkomarax,
npv 6e3roTiBKOBIN ONNati ToBapisB Ta NOCnyr, y TOMy 4vcni yepes mepexy Internet.

5.6.3. BigmoBa B aBTOpM3aUii Ta BUNaaku BUMyYeHHs MnaTikHUX KapToK.

5.6.3.1. [Hdepxatento MNMnaTixHOI kapTkn mMoxe OyTW BiAMOBMNEHO B aBTOpM3aLii 3 NPUYMHU NepeBULLEHHA 0O0BOro
nimiTy BukopuctanHs lMNnaTtixHoi kapTkn Ta/um ButpaTHoro nimity.

5.6.3.2. lMnartixHa kapTka Moxe 6yTu Buny4veHa y [lepxxatens npaLwiBHMKOM nianpuemcTsa Toprieni, Ae epxatens maB
Hamip po3paxyBaTucsa 3a gonomoroto lMnaTikHOI KapTkun, abo npauiBHMKOM GaHKIBCbKOI YCTaHOBM, Ae Yepes kacy [epxatenb
6axxaB oTpumaTu roTieky. [lepxatento NOBMHHI MOSCHUTM NPUYMHY BUNYyYeHHS [NaTikHOI KapTKM Ta CKNacTu akT BCTAHOBMEHOI
dopmm i HagaTy [lepxaTernto Noro NPUMIPHHUK.

5.6.3.3. BaHkomaTt moxe aBToMaTV4HO BUNy4uTK MNnaTtixkHy KapTky nicna TpeTboi cnpobu HesipHoro BBeaeHHs [MIH-
Koy, a Takox 6aHKkoMaT Moxe He NoBepHyTU lMnaTikHy KapTKy i3 NpUYMHKM HecrnpaBHOCTI 6aHkomaTy abo BunyyYeHHs MNnaTixHoi
KapTku 3a po3nopsgkeHHsiM BbaHky. Y Takomy Bunagky [depxatento cnig 3sepHytucsa Ao Kontakt LieHTpy abo Hanbnmk4voro
BipgineHHs BaHky.

5.6.3.4. [naTixHa kapTka, a TaKOX rPOLUOBi KOWTW, ski [epxaTenb 3anvwae B 6aHkoMaTi Ha TepMiH, Binblie Hix 20
CeKyHz, nicns nosiBvM BiAMNOBIAHOrO MOBIAOMMEHHS Ha ekpaHi 6aHkomaTy, TakoX aBTOMAaTU4YHO BUIy4alTbCsi 6aHkoMaToMm. Y
Takomy Bunagaky epxatento cnig 3sepHyTMCs 0o baHky.

5.6.3.5. Y pasi BigmMoBu B aBTOpM3auii, Buny4eHHs lnatikHOi kapTkM abo BWHUKHEHHS npobGnem, noB s3aHuMX 3
HekopeKTHot poboToto 6aHkomarty, [lepxaTtento HeobxigHO 3BepHyTUCH 0 BaHky 3a TenedoHamn KoHTakT LieHTpy.

5.6.3.6. Ockinbkn lNnaTtixHa KapTka 4YyTnvMBa A0 PIZHOMAHITHMX (Pi3VMYHUX YMHHUKIB BNNUBY, TpUMaTtK ii HEOOXiaHO
BAANWHI BiA [Xepen Tenna, eneKTPOMarHiTHUX i MarHiTHUX BUMPOMIHIOBaHb (0cobnmMBo MobBinbHMX TenedoHiB, nNengxepis,
MarHiTHUX 3aMKiB i T.1.).

5.6.3.7. PexBiautn ans 6e3roTiBKOBMX 3apaxyBaHb Ha MOTOYHMI paxyHok KnieHTa 3HaxoasiTbes Ha odilinHOMY cauTi
Banky www.concord.ua/ B po3gini MNpo baHk / PekBizuTn.

5.7. YMoBM HapgaHHSA acouinoBaHoro 4neHcTBa y nporpami «PRIORITY PASS»
5.7.1. YmMoBwM HagaHHs AcoLiioBaHOro uneHcrea y PP.

5.7.1.1. 3 meToi oTpumaHHsa KapTtku PP, KnieHT 3BepTaeTbes go BigaineHHs baHky, ae Biakputo PaxyHoOK, 3anoBHI0e
3asBYy NpO HaJaHHA acouiioBaHoro yneHcTea y PP, BctaHoBneHoro Komnanito PCL Ta/abo AgmiHictpatopamu PCL 3pa3ky Ta
cnnayye KomiciviHy BuHaropogy baHky 3rigHo o Tapudis baHky.

5.7.1.2. BaHk Hapae KnienTty komnnekt Priority Pass ocobucto nig nignuc Bnpoposx 10 (aecsatn) poboumx gHiB nicnsi
OTpMMaHHS NMCbMOBOI 3asBu Big KnieHTa, Wo po3rnsgaeTbest sk MOMEHT HagaHHsa AcouioBaHoro yneHctea PP abo MomeHT
npoaoBxeHHs AcouinoBaHoro uneHctea PP TepMiHOM Ha oauH pik 3 gatM HagaHHA komnnekTy Priority Pass. TepmiH
odopmneHHs komnnekty PP Moxe 6yt nogoBxeHui y pasi 3aTpumkm y noctasui komnnektis PP komnanieto PCL;

5.7.2. YmoBu otpumaHHsa nocnyr PRIORITY PASS KnieHTom.

5.7.2.1. Yci VIP—3anu 3HaxoasiTbCA y BMACHOCTI Ta KEpYHTbCHA He3aneXxHumu, TpeTimm ctopoHamm — OnepaTopamu
3ana. Yac po6oTtu VIP-3aniB Ta nepenik HagaBaHWX HUMK NMOCNYT, WO BKasaHi y Katanory Priority Pass Ta Ha iHTepHeT-canTi
Priority Pass, BignoBigatoTe agMiHicTpaTUBHUM Npoueaypam KoxHoro okpemoro Onepatopa VIP-3any Ta moxyTe 6yt y 6yab-
SIKMIA Yac 3MiHeHi 6e3 nonepeaHbOro NoBiJoOMIEHHs. [HhopmaLis Npo Taki 3mMiHM 6yae po3milleHa Ha iHhopmauiiHOMY iHTEPHET-
cauTi Priority Pass ans unenis Priority Pass 3a paktom nosigomneHHs npo Hux Komnawieto PCL.

5.7.2.2. MMnata 3a BigsigaHHs VIP-3aniB cTtaryetbcsa 3a koxHe BiaBiaaHHa VIP-3any KoXxHOK okpemor ocoboto, Lo
dikcyeTbeca nepcoHanom Onepartopa VIP-3any y Bcix Bunagkax, konv KnieHT Ta 3anpoLueHi HUM ocobu oTpumytoTb goctyn y VIP-
3an 3a gornomororo kapTku Priority Pass.

5.7.2.3. [Ona poctyny y VIP-3an KnieHTy HeobxigHo npen’siButn KapTKy Priority Pass nepcoHany Onepatopa VIP-3any.
®akT BigBigyBaHHsa VIP-3any dikcyetbca OnepaTtopamn VIP-3any wnaxom nignucaHHa KnieHTom Bayyepa obrniky BiaBigyBaHb
(Record of Visit voucher) abo Onepatop VIP-3any nposoauTb kapTky Priority Pass yepes cneuianbHUii eNeKkTpoHHWUIA TepMiHar.
KnieHT moxe 3anpocutu 3 coboto y VIP-3an rocTel, npoBoaxarounx abo napTHepiB no 6isHecy. Cnnara 3a BiasigaHHsa VIP-3any
B camomy VIP-3ani He 3giicHioeTbed. [logaTtkosi nocnyry, wo HagawTeca y VIP-3anax, cnnavytotbes KnieHToM okpemo 3a
roTiBkoBui abo 6e3roTiBKOBMI pO3paxyHOK.

5.7.2.4. Axwo KnieHT ockapxye cTsaryBaHHs nnatv 3a BigsigaHHs VIP-3any Hum Ta/abo noro roctem, BiH MOBWMHEH
3B’A3aTNCS 3 LbOro npmsoay 3 baHkom.
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5.7.3. TepmiH HagaHHs AcouiioBaHoro uneHcTea PP.

5.7.3.1. AcouirioBaHe 4yneHcTBo PP HapgaeTbca KnieHTy BNpoaoBx TepMiHy Aii kapTku Priority Pass, Wwo BkazaHun Ha ii
nuuboBoMy 6oui. HagaHHsa AcouiioBaHoro uneHcTea PP aBTOMaTUYHO MPUMNMHAETLCS NO 3aKiHYEHHIO OCTaHHBbOMO AHSA Micsus
POKYy, WO BKazaHui Ha kapTui Priority Pass.

5.7.3.2. Axwo KnieHT 6axae nogoxutn AcouinoBaHe uneHcTBO PP Ha HacTynHWUi kaneHgapHWIi pik, BiH MOBUHEH He
ni3Hiwe, HiXX 3a M'ATb pobo4MX AHIB 0O 3aKiHYEHHS TepMiHy AcoliioBaHoro uneHctea PP, nuceMoBo nosigoMuTy npo ue baHk.

5.7.3.3. Y Bunagky, skwo KnieHT He OGaxae nopoexyBaTu TepMiH AcouinoBaHoro uneHctsa PP Ha HacTynHuin
KaneHgapHwWi pik, BiH NOBMHEH odiliiHo nosBigomMuTy nNpo ue baxk i cnnatuTtu yci BigsigaHHa VIP-3aniB HUM Ta Moro roctamu,
wo 6ynu 34iNcHeHi Ha MOMEHT 3akiH4YeHHs1 TepMiHy Aii AcouiioBaHoro uneHctea PP.

5.7.3.4. Y Bunaaky, skwo KnieHT Gaxae JocTpokoBO BigMoBUTUCA Big AcouirioBaHoro uneHcrsa PP, BiH noBuHeH
0oiLinHO NMCbMOBO NoBIAOMUTU Npo Le baHk, nosepHyTH kapTky PP y BaHk Ta cnnaTtutu yci BiasiaaHHa VIP-3anis HUM Ta 1ioro
roctamu, wo bynu 3aiicHeHi Ha MOMEHT aHyntoBaHHA KapTku PP Ta Ao 3akiH4eHHst 6aHKIBCbKOro AHS, HACTYMHOrO 3a AHEM, KOMu
Knient nosigomue BaHk npo aHyntoBaHHA kapTku Priority Pass. AcouinoBaHe 4neHcTBO PP BBaxaeTbCs aHynbOBaHWM MO
3akiHyeHHi 10 (gecstn) gHiB 3 aatu nosigomneHHsa KnieHtom baHky Ta o octatoyHoi onnaty KnieHtom BigsigaHHsa VIP-3anis
HUM Ta AOrO rOCTAMM.

5.7.4. YmoBu kopucTyBaHHs kapTkoto PRIORITY PASS.

5.7.4.1. TepwmiH gii Kaptkn PP, wo BkasaHui Ha ii nuuboBOMY OOUi, aBTOMAatU4HO MPUMUHAETBLCA MO 3aKiHYEHHIO
OCTaHHbOrO AHS MiCALSA POKY, BkazaHoro Ha KapTui PP.

5.7.4.2. Yci BigBigaHHa VIP-3ani, wo manu micue BnpodoBx TepMiHy aii Kaptkm PP, matwoTtb 6yt cnnadeni y
BigNoBiAHOCTI 8O YnHHKX Tapudis VIP-3any.

5.7.4.3. BapricTb koxHoro BiggiaaHHsi VIP-3any Bu3HavaeTbcs YuHHUMU Tapudamu Priority Pass.

5.7.4.4. Tnata 3a BigsigaHHsa VIP-3aniB cTAryetbcst 3a koxHe BiaBigaHHA VIP-3any KoXHOK okpeMow ocoboto, Lo
dikcyeTbesa nepcoHanom OnepaTopa VIP-3any B ycix Bunagkax, konu vneH Priority Pass Ta 3anpolueHi HUM ocobu oTpumyoTb
poctyn pgo VIP-3any 3a ponomoroto Kaptkm PP. Ona goctyny y VIP-3an KnieHTy HeobxigHoO npep’sBuTu kapTKy Priority Pass
nepcoHany Onepartopa VIP-3any.

5.7.4.5. Y Bunapky kpagixkku, BTpati abo aHyntoBaHHA 40 3aKiHYeHHst TepmiHy aii KapTkn PP, KnieHT 30608’a3aHni, 3a
MOXIMBOCTI Y HaWKOPOTLUi TEPMiHW, NOBIAOMWUTM NPO Te WO cTtanocsa abo Agminictpatopis komnawii PCL 3a TenedoHom +44 (0)
20 8680 1338 Ta/abo baHk 3a TenedoHamu WO BkasaHi y po3gini 17 MNybniyHoro goroBopy. YcHe MoBiAOMIEHHA mae 6yTu
nigTBEPKEHO NMCLMOBOIO 3asBOI0 Ha aapecy baHky.

5.7.4.6. KnieHT 3060B’s13aHUI 4OTPMMYBaTUCS YMOB, LLO PErymnoTb Nopsaok kopuctyBaHHs VIP-3anamu. Lli ymoswy,
Lo Ha3BaHi «[paBuna ekcnnyaTauii», HaBeaeHi Ha 3BopoTHOMY 6oL 06knaauHkn Katanory PP. Y Bunagaky, sikwo KnieHt 6axae
yTounuTm lMpasuna ekcnnyartauii VIP-3anis, KnieHT Moxe nepepath yci Taki 3anutn 6esnocepeaHbo AgMiHicTpaTtopam, Lwob
BOHW Haganu BionoBiab Ha Taki 3anuTu.

5.7.4.7. KomnaHis PCL He 6yne 3060B’A3aHa BigLukogysBaTy KnieHTy npsami i Henpsimi 36UTKN, WO BUHWKIN Y 3B’A3KY
3 3akpuTTam VIP-3any abo npunuHeHHs ydacTi y Priority Pass y 6yab-akuii yac.

5.7.4.8. KomnaHis PCL He 6yne 3060B’si3aHa Bigwkoaysatn KnieHTy 36utku, wo 6ynu noHeceHi KnieHtom nig vac
nepebyBaHHs y Oyab-sakomy 3 3anis, WO npuiiMatoTb y4acTb y Priority Pass.

5.7.4.9. KomnaHis PCL mae npaBo y Oyab-aKMii MOMEHT 3a BNacHUM DaxaHHAM 36inbwumMTi BapTicTb BiaBiaaHHa VIP-
3any. Y BuMnagky, SKWo Taka 3MiHa Habyna 4mHHocTi, KnieHT 6yae 3060B’a3aHuiA cnnatuty yci BiasigaHHa VIP-3anis, wo manu
Micue nicns gatv HabyTTa YMHHOCTI 3MiH, 3a HOBUM Tapudom. [Hdopmauis npo BapTicTb BigginanHs VIP-3any € goctynHot y
Onepatopa VIP-3any, AgwmiHictpaTtopiB PCL abo Ha iHTepHeT-canTi PP. Komnanis PCL 36inbwute BapTicTe BigsigaHHus VIP-
3any nuiwe y Tomy BUNagKy, SKWo Take 36inbweHHsa 6yae HeobxigHo y 3B’A3Ky 3 PUHKOBMMU YyMOBaMMW.

5.7.5. YMOBM po3paxyHKiB Npu BUKOPUCTaHHI kapTku PP.

5.7.5.1. Cnnata KnieHtom BaHky BapTocTi BiaBigaHHs VIP-3aniB 34iMCHIOETLCS Yy BIAMNOBIAHOCTI 4O paxyHKy, L0
Hapgaetbcs Komnanieto PCL Ha apgpecy baHky. BapTicTb koxHoro BiggigaHHst VIP-3any BM3HaA4aeTbCsl YMHHMMMK Tapudamu
Priority Pass. Komnanis PCL mae npaBo y 6yab-sikuil 4ac Ha BnacHuin po3cyd 3MiHUTKU BapTicTb BiggiaaHHs VIP-3any, npo wo
KnieHTy 6yne nonepeaHbo NOBiAOMMEHO B MOMEHT BiaBiaaHHa VIP-3any. Y BMNagKy sKWO Taka 3MmiHa BCTynuTb Yy Ajto, KnieHT
Oyne 3060B’si3aHui cnnatuTy yci BiggiaaHHs VIP- 3anie, Wwo manu micue nicns gatv BCTyny Y Aito 3MiH, 32 HOBUM TapudOM.
IHdbopmauia npo BapTicTe BigBigaHHa VIP - 3any goctynHa y Onepatopa VIP - 3any, AgminictpatopiB Komnanii PCL abo Ha
iHTepHeT-caunTi Priority Pass www.prioritypass.com.

5.7.5.2. Y BuMnagky 3amMOBNeHHA 40AAaTKOBUX MNOCIYr NoHaA TUX, WO BXOAATb Y BapTICTb BiABigaHHA VIP-3any no kapTui
Priority Pass, KnieHT caMoCTiliHO cnnavye HagaHi Nocnyru y roTiBkoBi abo 6e3roTiBKoBi hopmi.

5.7.6. BaHk He Hece BiANoOBiganbHOCTI:

- Yy BUNagKy He HagaHHs abo HesikicHoro HagaHHs Komnadieto PCL abo Onepatopamwu VIP-3any nocnyr KnieHty 3a
nporpamoto Priority Pass, a Takox y Bunagky 3akputta VIP-3any ta npunuHeHHs ydacti VIP-3any y nporpami Priority Pass.

- 32 nomwunku, wo 6ynu gonyweHi Onepatopamu VIP-3any.

5.7.7. Y pasi kpagikk1, BTpaTn, abo aHynoBaHHA [0 3aKiHYEHHs TepMiHy Aii kapTku Priority Pass, KnieHT mae HeraviHo
noeigomnTn npo ue AamiHictpaTtopiB komnaHii PCL 3a TenecoHom +44 (0) 20 8680 1338 Ta/abo KoHTtakt LleHTp BaHky 3a
uinogoboBnmn TenedoHaMy 3asHaveHuMn B po3gini 17 My6niyHoro goroBopy. YCHe MOBIAOMMAEHHA Mae OyTu 3aTBEPKEHO
nncbMoBotO 3asiBoto KnieHTa Ha agpecy bahky.

5.7.8. Y Bunagky BuHukHeHHs1 y KnieHTa HecaHkuioHoBaHoro OBepapadTy, nos’dA3aHoro 3 BiggigaHHam VIP-3anis
aeponopTi, KnieHT 3060B’a3yeTbcst cnnatntn baHky witpad 3a HecnnaTty 3a kopucTyBaHHsi VIP-3anamu aeponopTiB y po3mipi
200 (aBicTi) % Big BapTOCTI BiABiAaHHA 3aniB..

5.8. Topspnok 3akputTa PaxyHky
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5.8.1. 3akputts PaxyHky 3a [oroBopoM npo HafaHHA MnaTikKHOI KapTKM 34INCHI0ETLCA Ha ymoBax Ta B MNopsaky
nepenbayeHomy B n. 4.7 Ta 5.8. yboro Ny6niyHoro gorosopy.

5.8.2. OpgHouacHo 3 3asiBoio npo posipBaHHa [oroBopy Mpo HagaHHa 6aHkiBcbkoro npopykty/mocnyrn KnieHt mae
nosepHytM o banky Bci lNMnaTikHi kapTu, wo Oynu BunyweHi Ao PaxyHky 3a 45 (Copok M'ATb) kaneHgapHUX AOHIB OO
nepeabadyBaHoi AaTh po3ipBaHHS.

5.8.3. lNpu 3akputTi PaxyHKy 3a HasiBHOCTi y KnieHTa 3aboproBaHocTi nepen baHkom 3a [JoroBopom npo HafaHHs
nnaTikHOI kapTku, MybniyHum goroBopom abo iHWWMK goroBopamMmn yknageHumu Mk bankom Ta KnieHtom, KnieHT nosuHeH
cnnaTtuTu Taky 3aboproBaHiCTb B AeHb nodaHHs Ao baHky 3asBu npo posipBaHHA [JoroBopy Npo HagaHHS nNpodyKTy/mocnyru
Ta/abo 3asaBun nNpo posipBaHHs ybniyHoro oroesopy.

5.8.4. 3asBa npo posipBaHHA [loroBopy Npo HagaHHSA npoaykTy/nocnyrmn ta/abo 3assa npo posipBaHHA yGniyHoro
[oroBopy, sika nogaHa KnieHTom y 6yab-aKknii MOMEHT NPOTAroM CTPOKY Aii [loroBopy Npo HagaHHS NnaTikHOI KapTku Ao baHky,
Moxe OyTu BMKOHaHa BaHkoMm 3a ymMOBW BiACYTHOCTI HE3aBepLUEHMX PO3ChigyBaHb, WO NpoBoAATbcA baHkom no PaxyHky 3a
npeTeHsieto KnieHrta.

5.8.5. Y pasi 3akputTa PaxyHKy, npusynnHeHHs NpoBedeHHS onepaduin abo 3akiH4yeHHi TepMiHy Aaii MnaTikHOoT KapTku,
cyMmu onepauin cnucytoTbcs bankom 3 PaxyHKy Ha nigcTaBi 4OKYMeHTIB, Lo HagxoasTe Ao baHk, npotarom 180 (cTa BicimaecaTn)
KaneHdapHuX AHiB 3 AaTv noBepHeHHs [natixHol kapTkm Ao baHky abo 3 gaTu 3akiHyeHHsA TepMmiHy aii MnaTikHOT KapTkn, KO
BOHa He Byna noBepHeHa, abo 3 4aTi NOAAHHA 3asBM NPO aHyntoBaHHA naTikHOT KapTku y 3B'A3Ky 3 ii BTPATOI0.

5.8.6. Y Bunagky HenoBepHeHHs KnieHTom lMnaTixHOoi(MX) kapTkn(ok) Ao baHky y AeHb HagaHHs 3asBu Npo po3ipBaHHS
[oroBopy Npo HagaHHA NNaTixHoi kapTkn baHk mae NpaBo CaMOCTIMHO 3MIHUTM CTPOK NPOBEAEHHSA OCTaTOYHOIO PO3PaxyHKy 3
KnieHTom. PaxyHOK BBaXaeTbCsi 3aKpUTMM 3a YMOBMW BUKOHaHHA KnieHTOM Bcix ¢hiHaHcoBux 3060B’A3aHb nepen baHkom Ta
iHLIMMW yyacHUKamu MNnaTikHUX cUcTem.

5.8.7. lNoBepHeHHA HesHwxyBanbHOro 3anuuiky, B pasi noro HasBHocTi, KnieHTy 3 noro PaxyHky npoBoauTbCs nicns
3akiH4yeHHa 180 (cTa BicimaecaTu) OHS Big oatv noBepHeHHs [MnaTixHoi kapTku (y Tomy umcni Bcix JopatkoBux MnaTikHMX
KapToK, BunyweHux 0o PaxyHky) y BaHk 3a yMOBUW 3aBepLUEHHS pOo3CcnigyBaHHSA i BCiX 3ax04iB OO0 BPEryritoBaHHA CipHUX
onepawin.

5.8.8. BaHk 6nokye (npunuHsae obenyroByBaHHs) [NnaTixkHy kKapTKy Y AeHb OTPUMaHHs Big KnieHTa nucbmoBoi 3assm npo
posipeaHHs [JoroBopy Npo HagaHHA NnaTikHOI KapTku, abo, AKLWO iHWe He nepeabavyeHo YMHHUM 3aKOHOA4aBCTBOM YKpaiHu, Ha
10 (pecaTvn) kaneHgapHUn AeHb nicnst BignpaBneHHst KnieHty baHKkoM NMCbMOBOro NoBifoOMIEHHS Npo posipBaHHA [orosopy
Npo HafaHHA NnaTikHOI KapTKM Y BUNaakax, nepegbadveHux My6niyHmm goroBopom ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHu.

5.8.9. Micnsa 6rnokyBaHHA MnaTikHWMX KapToK BaHK NpUNMHSE HapaxyBaHHsI MPOLIEHTIB Ha 3aNULLIOK KOLLTIB Ha PaxyHky no
MOMEHTY 3aKpUTTA PaxyHky.

PO3AiNn 6. YMOBU HAOAHHA CMNOXUBYMNX KPEOUTIB.

6.1. YmoBuM HapaHHsa cnoxmeumx Kpegutie B Mexax [MybniyHoro goroBopy Bu3HavawTb cnocib HagaHHs KpeguTy,
HapaxyBaHHsI MPOLEHTIB, BUKOHAHHS rPOLLOBMX 3000B’A3aHb, NpaBa i 060B’a3ku KnieHta Ta BaHky, ix BignoBiganbHIiCTb Ta iHLLUi
YMOBM.

6.2. [ns odopmneHHs Kpeanty KnieHT 3BepTaetbcs o BigainenHs BaHky, ocobucto 3anoBHioe 3asBy Npo HagaHHA
KpeouTty (Hagani no ubomy posginy NMyéniyHoro goroBopy - 3asiBa), ska MICTUTb OCHOBHI YMOBW KpeAUTYBaHHSA Ta iHopmaLlito,
sika HeobxigHa BaHky Ans NPURHATTA pilleHHS LOAO KpeaWuTyBaHHA Ta Hajae LOKYMeHTW, nepeabadveHi BaHkiBcbkum
NpoayKTOM/MOCIYroto, B T.4. L0 NOCBiAYY0Tb 0CO0Y, JOKYMEHT, BUAAHWI OpraHOM AepaBHOI dickanbHOT crnyxou, Lo 3acsiguye
noro peectpadiiio B [lepxaBHomy peecTpi (hisnyHmx ocib - nnaTHUKIB nogaTkis, Ta iHWi AOKYMeHTH, nepeabayeHi 3akoHoOM YKpaiHn
«[lMpo 3anobiraHHa Ta NpoTuaito neranisadii (BiAMMBaHHIO) AOXOAIB, 04epPXKaHMX 3NMOYUHHUM LUMSIXOM, (hiHAHCYBaHHIO TEPOPU3MY
Ta hiHaHCYBaHHIO PO3MOBCIOMKEHHSI 30POi MAaCOBOIO 3HULLLEHHA.

6.3. 3a ymoBM NpurHATTA BaHkOM BignoBIQHOrO pilleHHs woao HaganHa KpeguTy, nignucanHsa oboma CTopoHamu
3anBK Ta ckpinneHHsi neyaTkoto baHky BignosiaHo Ao n. 2.6.12. uboro MNy6niyHoro [Jorosopy, KpeanTHui A0roBip € yknageHum
y MUCbMOBIN PopMi.

6.4. [atoto yknageHHst KpeautHoro goroBopy € Aata nignucaHHsa 3asiBun CTopoHamu Ta cKpinneHHsa nevaTkoto baHky
BignosiagHo fo n. 2.6.12 My6niyHoro gorosopy.

6.5. KpeauTtHui porosip cknagaetbcs 3 3asBu, Tapudis baHky (BignosigHo go BbaHkiBcbkoro npogykty/mocnyru),
Po3paxyHKy CykynHoi BapTOCTi KpeauTy Ta peanbHOi MPOLEHTHOI CTaBkM Ta Lboro NybniyHoro goroeopy.

6.6. Kpeout HapgaeTtbca KnieHTy 3a yMOBMW MPUAHATTS PilLEHHSA YNOBHOBAXeHOro opraHy baHky woao MOoXnvBOCTI
KpPeauTyBaHHS, Ta SKWO LUe nepenbayeHO ymoBamMu BignoBigHOro bBaHkiBCbKOro npoaykty/nocnyrv, HasiBHOCTi y KnieHTa
BiJKPUTOrO NOTOYHOrO PaxyHKy, onepawii 3a SKMM MOXyTb 3AINCHIOBAaTUCH 3 BUKOpUCTaHHAM lMnaTixHoi KapTku B BaHky (Hagani
no uboMy po3ainy - PaxyHok).

6.7. YMOBM KpeauTyBaHHs, L0 3a3HavaloTbest B 3asBi, KnieHT obupae camocTiiHo 3 nepeniky ymoB, nependaveHmx
BignoBiaHMMYK BaHKiBCbkMMY NpoaykTamu/nocnyramu, 3anponoHoBaHMmn baHkom.

6.8. B pasi, akwo ymoBamu BignoBigHoro baHkiBCbkOro npopykty/nocnyrm nepenbadeHo yknagaHHs OOroBOpY
3acTtasu/nopyku/inotekun 3 3actaBogaBuem/Mopyuntenem/InoTekogasLuem, 4OAATKOBO B AeHb YkNaaaHHA KpeaMTHOro JoroBopy
yKnagaeTbecsa BignosigHMM [orosip 3acTtaBu/mopyku/inotekn. AKWO ymoBamMu KpeauTy nepenbayvyeHo HafaHHs AO04aTKOBUX
CYMyTHIX NOCNyr KPeAMTOPOM i TpeTiMu ocobamu, B AeHb yknaaaHHs KpeautHoro gorosopy, [JoroBopy 3actaBu/mopyku/inoTeku
YKNaaaTbCsl AOrOBOPU NP0 HAAAHHSA TakuX CYNyTHIX NOCITyT.

6.9. Kpeagut, HapaHwii BaHkom, 3abe3neyyeTbesl BCiM HanexHUm KnieHTy MaHOM Ta KowlTamu, Ha sike/siki Moxe ByTu
3BEpPHEHO CTArHEeHHS B NOPsiAKY, BCTAHOBMEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW, y pasi HegoCTaTHOCTI CymMu, OTpMMaHOI nig
yac peanisauii 3acTaBneHoro maviHa (B pasi Moro HasiBHOCTI).

6.10. NignucaHHsam 3assum KnieHT nigTBepaxye, Wo BiH OyB MMCbMOBO NOBIGOMITEHMWI NMPO YMOBU KPEeAMTYBaHHSA B BaHky,
a came: MOXIMBY CyMy KpPeauTy; CTPOK, Ha SIKUA KpeauT Moxe OyTu ofepXaHui; MeTy, Onsd kol KpeauT Moxe OyTu
BUKOPUCTaHUI; hOopMM Ta BUAM NOro 3abe3neveHHs; HeoOXiaHICTb 30iMCHEHHS OLLIHKM MalHa Ta, SKLLO Taka OLiHka € HeobXiaHOo,
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KAM BOHa 3AIACHIOETLCH; HasBHI POPMU KPEAUTYBaHHA 3 KOPOTKUM OMUCOM BiOMIHHOCTEW MK HUMW, Y TOMY 4YuChi MK
3060B'A3aHHSAMM CNoOXUBaYa; TMN NPOLIEHTHOI CTaBkyM (hikCcoBaHa, Nnasatoya TOLLO); Nnepesarn Ta HeoniKn NPOMNOHOBaHNX CXEM
KpeauTyBaHHS; OPIEHTOBHY CYKYMHY BapTiCTb KpeauTy 3 ypaxyBaHHSM: MPOLIEHTHOI CTaBKM 3a Kpe4MTOM, BapTOCTi BCiX CYMyTHIX
nocnyr, a TakoX iHWKMX chiHaHCOBMX 3000B'si3aHb KnieHTa, siki NoB'A3aHi 3 0TpUMaHHsIM, 06CIyroByBaHHSAM i NOralleHHSIM KpeauTy
(y TOMy yncni Ha KOpPUCTb TPETIX OCib - CTPaxoBUKiB, OLiHIOBaYiB, peeCTpaTopiB, HOTaPiyCiB TOLLO); BapiaHTiB NoralleHHs KpeauTy,
BKITHOYAIOUM KiMbKiCTb NNaTexiB, iX NepioAnYHICTb Ta 06CArM; MOXIMBOCTI Ta YMOB JOCTPOKOBOrO NOBEPHEHHSA KpeauTy Ta iHLUi
ymMoBW, nepefbaveHi YNHHUM 3aKOHOAABCTBOM YKpaiHW Ha BUKOHAHHS BMMOT 3akoHy YkpaiHu «[1po cnoxueye KpeanTyBaHHS»
Ta lNpaBun pospaxyHKy 6aHkaMu YKpaiHu 3aranbHOi BapTOCTi KpeauTy Ans CNoXuBaya Ta pearnbHOi piYHOT NPOLIEHTHOI CTaBKu
3a JOroBOPOM MPO CMOXMBYMIN KpeauT, 3aTBepAXeHnx noctaHoBoto MpasniHHg HBY Ne49 Big 08.06.2017poky.

6.11. OCHOBHi yMOBU KpeaUTyBaHHA

6.11.1. KnieHT Ta BaHk norognnuce, wo KnieHt, wnaxom nogaHHs Ao baHky 3asBu, a B okpemunx BUNagkax, Konu e
nepenbayeHo ymoBamu BignoBigHoro baHkiBcbKoro npogykTty/mocrnyru, Tinbkv 3asiBU MpO BiAKPWUTTS MOTOYHOrO PaxyHKy Ta
HaJaHHA NNaTiXXHOT KapTKW, MPOCUTL BaHK po3rnsaHyTM NUTaHHS Npo HagaHHA nomy Kpeauty, a baHk mae npaBo HagaTtu KnieHTy
KpeauT B nopsiaky, 3a3HavyeHoMy B LiboMy [y6GniyHomy JOroBopi.

6.11.2. BaHk posrnagae nuTaHHA HagaHHsa KpeauTy y BiAnoBiAHOCTI A0 KpeAMTHOI icTopil, nnaTocnpomoxHocTi KnieHTa
Ta ymoB BignosigHoro baHkiBcbkoro npoaykty/nocnyru. baHk mae npaso, NoBHiCTI0 abo YacTkoBO BiAMOBMTY B HadaHHi Kpeanty
nicnsa po3rnagy HagaHux KnieHTom JOKYMEHTIB.

6.11.3. KpeauT HagaeTbCs y HauioHanbHi BantoTi 3 ypaxyBaHHAM OOMexeHb YMHHOro 3akoHO4aBCTBa YKpaiHu.

6.11.4. LinboBe BukopuCTaHHSA Ta yMoBM 3abesneyeHHs KpeauTy Bu3HayaloTbCs BiANOBIAHO A0 yMOB BaHkiBCbKOro
npoaykTy/nocnyru Ta 3asHavatoTbcs B 3asBi.

6.11.5. MMoraweHHs 3a6oproBaHOCTi NPOBOAMTLCS B HACTYMHOMY MOPSIAKY:

a) Ha MoralleHHs1 HeCaHKLioHoBaHoi 3aboproBaHoCTi;

6) Ha noralueHHs komicii Ta/abo nnaTu 3a CynpoBOKEHHS HECAHKLIOHOBaHOI 3a00proBaHoCTi;

B) Ha MoralleHHs1 NPOCTPOYEHOi 3a00ProBaHOCTI 3a HAapaxoBaHNMW MPOLEHTaMU;

r) Ha NoralleHHsi NPOCTPOYEeHOT 3aboproBaHocTi 3a KpeguTowm;

[) Ha noraweHHs Komicii Ta/abo nnaTtu 3a CynpoBOAXEHHS NPOCTPOYEHOT 3ab0proBaHoOCTi;

€) Ha noralleHHs NPOCTPOYEHOi 3aboProBaHOCTI 3a HApaxoBaHMMMW KOMICIsIMU;

€) Ha noralleHHsi NOTOYHOI 3aboproBaHOCTi 3@ HAapaxoBaHNMK KOMICiMMU;

) Ha noralleHHs NOTOYHOI 3ab0pProBaHOCTi 32 HapaxoBaHUMW MPOLIEHTaMK, BUCTaBIIEHNM A0 CNnaTy;

3) Ha MoralleHHs NOTOYHOI 3aboproBaHocTi 3a KpeanTtowm;

i) Ha noralleHHs neHi, WTpadis TOLLO.

K) Ha norawleHHs BuTpaT, 36uTkiB baHky;

BaHk 3anuwae 3a coboto NpaBo Ha CBill PO3Cya 3MIHUTY YEProBiCTb NOralleHHs 3ab0pProBaHoCTi.

6.11.6. Y pasi HegoCTaTHOCTI CyMu 30IMCHEHOro MnaTtexy Ans BUMKOHaHHS 3000B'a3aHHs KrnieHTa 3a KpeanTtHum
[OroBOPOM Yy MOBHOMY 06cA3i, Us cyma, 3 ypaxyBaHHaM n.6.11.7. uboro My6niyHoro goroBopy, norawae BMMorn baHky y Takin
YeproBoCTi:

1) y nepLuy Yepry cnnayvyroTbCs NPOCTPOYEHa A0 NOBEPHEHHsI cyma KpeauTy Ta npocTpoYeHi NPoLEHTH 3a KOPUCTYBaHHS
Kpeawntom;

2) y opyry Yepry cnnadytoTbcsi cyMa KpeauTy Ta npoueHTn 3a kopucTyBaHHsA Kpegutowm;

3) y TpeTio Yepry cnnavyrloTbCsa KOMICii, HeyCToWKa Ta iHLWi nnaTexi BianoBigHO A0 AOroBOpY.

6.11.7. Y pasi HegoCTaTHOCTIi CyMW 3[INCHEHOro nraTexy ANA BUKOHaHHS 3000B'A3aHHSA 3a HecaHKuioHOBaHMM
oBepapadToM; Kpeautom y opmi KpeauTyBaHHSA PaxyHKy 3i CTPOKOM MOralleHHs A0 OAHOro MiCsud; KpeauToM, 3aranbHuin
pO3Mip AKOro He NepeBULLYE OAHIEI MiHIManbHOI 3apoBiTHOI NNaTn, BCTaHOBMNEHO| HA AeHb YKMageHHA KpeauTHOro OOroBopy;
KpPeaouTHUM LOroBOPOM, YKNaAeHWM Ha CTPOK 40 OOHOro Micsus; KpeauTOM HaJaHuM 3a JOrOBOPOM, YKMNaAeHWM B pesynbTari
BPErynioBaHHs CMopy LUNSAXOM YKNaAeHHs MUPOBOI YroAun, 3aTBEepAXKEeHOi Cy[OoM; KPeAUMTHUM [OrOBOPOM YKNageHuMm OO
10.06.2017p.; KpeaAUTHUM [JOrOBOPOM, METOI SKOro € HagaHHA KnieHTy npaBa BYMHATM MNPaBOYMHW 3  (hiHAHCOBUMMU
iHCTpYMEHTaMM 3a y4acTHo YK 3a nocepeaHULTBOM baHky abo iHLIOro yyacHrKa pyHKy LiHHMX Nanepis, LS cymMa noraliae BUMOru
BaHky y Takii yeproBocTi:

a) Ha noraleHHs HeCaHKLUioOHOBaHOI 3ab0oproBaHoCTi;

©) Ha noraweHHs KoMicii Ta/abo nnaTy 3a CynpoOBOSKEHHSI HECAHKLIOHOBAHOT 3a60proBaHOCTi;
B) Ha MOraLleHHsi NPOCTPOYEHOT 3a00ProBaHOCTI 3a HAapaxoBaHVMUW MPOLIEHTaMU;

r) Ha NoraweHHs1 NPOCTPOYEHOI 3aboproBaHocTi 3a KpeauTowm;

[) Ha noralueHHs KoMicii Ta/abo nnaTu 3a CynpoBOAXKEHHSI MPOCTPOYEHOI 3a00ProBaHOCTi;

€) Ha noraLleHHs1 TPOCTPOYEHOT 3ab0ProBaHOCTi 3a HApPaxoBaHNMK KOMICisIMU;

€) Ha noralleHHsl NOTOYHOI 3ab0pProBaHOCTi 32 HapaxoBaHUMM KOMICIAMU;

) Ha NoraLleHHs1 NOTOYHOI 3ab0opProBaHOCTi 32 HAapaxoBaHNMK NPOLEHTaMK, BUCTABNEHUM [0 ChnaTy;
3) Ha NoralleHHs NOTO4YHOI 3aboproBaHocTi 3a Kpeautom;

i) Ha NoraweHHs neHi, Wrpadis TOLWO.

K) Ha noralueHHs BUTpaT, 36uTkiB baHky;

BaHk 3anuwae 3a cobo NpaBo Ha CBIil PO3Cya 3MIHUTK YEProBICTb MoralleHHs1 3ab0oproBaHoOCTi.

6.11.8. Y Bunagky Hesrogu KnieHta 3i amiHoto Tapudi Ta/abo ymoB My6niyHoro gorosopy, KnieHT 3060B’s3yeTbes A0
[aTtun BBeEHHS iX B fjto 3BepHyTUCh A0 BaHky 3 BignosigHo 3asBoto Npo posipBaHHs [oroBopy 6aHKiBCbKOro npoayKTy/nocnyru
abo 3asiBoto npo posipeaHHs NyGniyHoro goroBopy Ta noracutu icHytodi BoproBi 3060B’a3aHHA No KpeantHomy gorosopy B
NnoBHOMY 06cCs3i.

6.11.9. 3 patu oTpumaHHs Big KnieHTta 3asaBu npo posipBaHHs [JoroBopy 6aHkiBCbkoro npoaykty/nocnyri abo 3aseu npo
posipBaHHs [ybniyHoro goroeopy, ii nignucanHsa CtopoHamu BignosigHo o n. 2.6.12. My6niyHoro goroeopy, BaHk npunuHse
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HapaHHsa KpeawnTy, 3aBepluye o6pobky 4OKYMEHTIB 3a onepauismu, ski Hagiiwnu ao baxky oo nignucaHHs Takoi 3assu KnieHTa
Ta 30iCHIOE AOroBipHE cnucaHHsa B Nopsaky, nepeabayeHomy p.9 MybniyHoro gorosopy Ta 3assoto.

6.11.10. Knient 3060B’A3aHuMi  HagjaBaTu Ha Bumory baHky HeoOxigHy iHdopMauiilo Ans nepesipkM  MoOro
NNaTocnpPOMOXHOCTI, LifibOBOro BUKOPUCTaHHSA KpeauTy, a Takox iHWi AOKYMeHTH, Wo BumarawTbea bankom, B npogosx 30
(TPMAUATY) KaneHgapHUX OHIB 3 MOMEHTY npep’'siBneHHs BuMoryn baHkom. BaHk Mae npaBo BigMoBUTM y HagaHHi Kpeauty B
noBHoMy 06cs13i abo 4acTKOBO B pasi HeHafaHHA abo nicnst po3rnsay BiANoBiOHWX JOKYMEHTIB.

6.11.11. 3a HecBO€YacHe MOralleHHs1 YacTKM OAepXKaHoro kpeauTy Ta/abo MpOUEHTIB 3a KOPUCTYBaHHS KPeauToM Y
BignosigHocTi Ao KpeauTHoro porosopy, KnieHT cnnadvye BaHky 3a KOXeH AeHb MPOCTPOYEHHS NEHI0 B PO3MIpi MOABINHOI
obnikoBoi cTtaBkM HauioHaneHoro baHKy YkpaiHu, WO pJigna y nepiog Takoro MNPOCTPOYEHHs, Bi4 CyMW MNPOCTPOYEHOi
3aboprosaHocTi no kpeauTy Ta/abo npoueHTam. [eHsa cnnadyeTbes y rpuBHSX 3a KypcoM HauioHansHoro 6aHky YkpaiHv Ha AeHb
cnnatu neHi. KnieHT BigLwkonoBye iHWi 306MTkW, 3aBaaHi baHky HeBMKOHaHHAM 3060B s13aHb. Cnnata neHi Ta wrpady He 3BifnbHAE
KnieHTa Big BUKOHaHHS iHLWMX 3060B’s13aHb, NepeabaveHnx KpeantHum oroBopom.

6.11.12. KnieHT, y pasi HeHanexHoro BUKOHaHHS B3ATUX Ha cebe 3060B‘A3aHb No Kpeauty, 3060B'a3yeTbea npotarom 30
(TPMAUATY) KaneHdapHUX OHIB 3 AHA npen’siBrneHHs baHkom nucbmoBOi BUMOrKM, cnnatuti baHky HeycTOnKy Yy Bunagkax Ta
po3mipi, nepepbadeHnx ymoBamu BignoBigHoro baHkiBcbkoro npoaykty/mocnyrn, Tapudamm Ta KpeauTHMM [OroBopom,
noeepHyTW KpeauT, cnnatuTy NPpoLEeHTU 3a MOro BUKOPUCTaHHS, Ta iHLWy 3aboprosaHicTb B MOBHOMY 06¢43i. Mig «npea’sBneHHam
BMMOIM» PO3yMI€TbCH HanpaeneHHs bankom Bumory KnieHTy B nopsiaky, BCTaHoBneHomy n.2.7.4. MNy6niyHoro gorosopy.

6.11.13. Kepytouucs ct. 516 LumsinsHoro Kogekcy Ykpainm baHk mae npaBo Ha moxnvBy 3amiHy KpeaguTopa i
BiACTyNneHHa npasa Bumorn 3a KpegntHum gorosopoM. lMpu ubomy Bank 3060B’A3aHui nncbmoBo nosigoMuTy KnieHta npo
3amiHy Kpegutopa B 3060B’A3aHHi.

6.11.14. CTOpoHM AoOMOBMNUCH, WO Yy pasi cmepTi KnieHta KpeauTHuiA OOroBip BBaXKaeTbCsl PO3ipBaHUM 3 MOMEHTY
OTpMMaHHSA BaHKOM OoKyMeHTanbHOro nigTBepAXeHHs hakTy cMepTi no3nyanbHuKa (3anuT HoTapiyca, Komisi cBigouTBa npo
CMepTb, NMUCbMOBI MOBIAOMIIEHHS Bif Aep)XaBHUX OpraHiB ynpaeniHHA Ta Brnagw, MeHcinHoro ®oHAay Ykpainu Towo) . Micns
posipBaHHs KpeguTHOro OOroBopy HeBUKOHaHi 3060B'A3aHHA 3a KpeguTHMM OOroBopom Ta yci 30MTKM, WO nepenbayeHi
KpeanTHuM goroBopom, 3aBgaHi posipBaHHAM KpeanMTHOro 4orosopy, NignaraioTb BifLLUKOAYBaHHIO.

BaHk Mae npaBo B 04HOCTOPOHHBLOMY MOPSIAKY:

- Mpununutn pito KpegutHoro foroBopy, AaTok 3akiHYeHHs CTPoKy Aii KpeauTHoro goroBopy BBaxaTu  AeHb
OTPMMaHHS JOKYMEHTIB MPO CMepTb lo3nyanbHuka, Npu LUbOMY HapaxyBaHHsI MPOLEHTIB MPUMUHSETBCA 3 AaTu
cmepTi NoanvanbHuka
Abo

- 3MEHLUUTM PO3Mip NPOLEHTHOI CTaBKWM A0 PiBHSA, BCTAHOBIEHOTO BiAMNOBIAHMM YNOBHOBaXXEHNM OpraHoM BaHky.

Y Bunagky cmepTi Mo3nyanbHmka, 3000B’A3aHHA 3a KpeantHum OroBopoM MOLUMPHOKOTBECSA Ha MOro CraakoeMLIB.

Mig «HeBMKOHaHUMK 3060B’A3aHHAMM, 3OGUTKaMU» CTOPOHM PO3YMilOTb CyMYy OEepXaHoro, ane He nosepHyToro Kpeguty
3 ypaxyBaHHAM iHAEKCY iHrAuii 3a BeCb 4Yac MPOCTPOYEHHH; CyMy HapaxOBaHWX, ane He CMrayvyeHuX MpOLUEHTIB; Cymy
HapaxoBaHuX, ane He cnnaveHux baHky Komicin, wrpadHUx caHkuin, 3 (Tpn) MPOLEHTIB PiYHMX Big MPOCTPOYEHOT CYyMM Ta iHLLIMX
CyM, Wo nignaranu cnnati baHky 3a KpeantHum forosBopom.

6.11.15. NpaBa Bumorn 3a KpeauTHuM goroBopoMm i Oyab-sika nos'dA3aHa 3 HUM iHpopmauiss MoxyTb OyTu nepenai
(BigcTynneri) BaHkom TpeTin 0cobi BiANoBiAHO A0 3akoHoAaBcTBa YKkpaiHu 6e3 oaepxaHHst 3roan KnieHTa Ha BYMHEHHS Takoi
nepepadi (BigcTynnenHs). KnieHT 3060B'A3yeTbcs BMKOHyBaTM CBOi 3000B'si3aHHs nepes HOBMM  KpeauToOpoM  nicris
MOBIAOMIEHHS MPO Mepexia Npas BUMOTK.

6.12. YmoBwu HapaHHs Kpeauty y Burnagi Osepapadty/KpepntHoi niHii

6.12.1. BaHk posrnsagae HagaHy KnieHTom 3asBy Nnpo HagaHHSA KpeauTy, a B OKpeMUX Bunagkax, konv ue nepenbdavyeHo
ymoBaMu BignoBigHoro baHkiBCbkoro npoaykry/nocnyru, 3asBy npo BigKpUTTS NOTOYHOIO paxyHKy Ta HaAaHHSA NNaTiKHOI KapTKu,
B CTPOK Bia 1 yacy o 7 (kaneHgapHux) OHIB, B 3anexHOCTi Big yMOB BignoBiaHoro baHkiBCbkoro npogyKTy/nocnyru.

6.12.2. TpoueHTHa cTaBka no Kpeauty € cikcoBaHoto. NMpoueHTa ctaBka no KpeguTy, KOMICil Ta iHWIi nnaTtu 3a
KpeautHum gorosopom 3asHadvatoTbcs B Tapudpax baHky.

6.12.3. Cyma Kpeguty, wo Hapaetbcsi KnieHTy BignoBigHo [o piweHHs BaHky 3a 3asBol Npo HagaHnHA KpeauTty
3a3Ha4aeTbCs B Ui 3asiBi, Micns Yoro BoHa NianMcyeTbest 3i CTOpoHM BaHky ynoBHOBaXeHO 0CO00I0 Ta CKPINMOETLCS NeYaTKo
BaHky.

6.12.4. BignosigHo fo ymoB gesikmx BbaHkiBCbkvx mpogykTie/nocnyr baHk iHdopmye KnieHTa npo HagaHHSa Ta po3mip
HapgaHoro KpeauTty y nucbmoBin chopmi BignosigHo Ao n.2.7.4. My6niyHoro gorosopy.

6.12.5. Beepenns lIH -_koay (Akui saBnse coboro ocobucTum enekTpoHHui nignuc Oepxartens) Ta/abo npoBeneHHs
KnieHTom akTUBHMX onepadi no PaxyHky 3a paxyHok Kpeauty € noro 6e3ymoBHOIO 3rofoto 3 yMoBaMu HagaHHs. B pasi Hesroam
KnieHTa 3 cymoto Ta/abo ymoBamu HagaHHs KpeaumTy, BiH Mae npaBo BigMOBUTUCH Big HagaHHa KpeauTty, noracuslum Bci boprosi
3060B’s13aHHA B NOBHOMY 06cs3i Ta nogasLum 3asiBy nNpo posipBaHHsa Jorosopy 6aHkiBCcbkoro npoaykty/nocnyru go BigaineHHs
BaHky, oe yknagascsa KpegutHuin gorosip.

6.12.6. KpeauTt BBaxKaeTbCsA BUKOpPUCTaAHMM 3 AaTu BigobOpaxeHHs Ha PaxyHky cymu onepauii, aka Oyna 3giicHeHa
(noBHicTio ab0 YacTkoBO) 3a paxyHok KpeauTy.

6.12.7. BaHk HapaxoBye NMpOLIEHTU 3a KOpUCTYBaHHS KpeouTom WoAeHHO y BantoTi KpeguTy Ha CyMy BUKOPUCTaHOIo
Kpeouty, 3a npoLeHTHOK CTaBKo 3rigHO 3 Tapudamun, Buxogsyum 3 hakTUYHOI KiNbKOCTI OHIB Y MicAUi Ta poui, Npy LUboMmy
BPaxOBYETLCHA MEPLUMA i HE BPaxXOBYETbLCA OCTaHHIN AeHb kopucTyBaHHA Kpeawtom. Basow Ans HapaxyBaHHS MPOLEHTIB €
woaeHHa 3aboproBaHicTb 3a KpeamTom Ha kiHeub OnepauiiHoro (po6o4oro) aHs.

6.12.8. B pasi BukopuctaHHsa Kpeguty, KnieHT 3060B'3aHMiA LLIOMICSYHO 3iiCHIOBaATM ONnaty NpoLEHTIB, HAapaxoBaHMX
3a kopuctyBaHHs Kpegutom 3a nepiog 3 ocTaHHbLOro pobo4oro AHs nonepeaHLoro Micsius 4o nepefocTaHHLOro poboyoro AHs
NMOTOYHOIO MicsUs, KOMiIcCii, HapaxoBaHOi B NMepeaoCcTaHHii pobounii AeHb MONepeaHbOro Micsust (B pasi HasBHOCTI), YaCTUHU
3aboproBaHocTi 3a KpeguTom (sKwo uUe nepenbayvyeHo ymoBamMu BignoBigHoro BaHKiBCbKOro npoaykTy/mocnyru), sika
po3paxoBaHa i3 3anuLIKy KpeauTy CTaHOM Ha KiHelb nepefocTaHHbOro poboyvoro AHs Micaus Ta iHWuXx boproeux 3060B’'s13aHb
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(3aboproBaHocTi) 3rigHo 3 ymoBamu [lybniyHoro gorosopy Ta Aitouumu Tapudbamm (mani — O6os’askoBuin nnaTik abo
MiHimanbHWI WwomicayHmn nnatix). OBoB’A3KOBUIA NNATK 3AINCHIOETLCA B HACTYNHOMY 3a 3BiTHUM MicsALi B CTPOK Ta po3Mipw,
3a3HavyeHoMy B 3asBi Ta/abo Tapudax Ta/abo PospaxyHKy CyKymHOI BapTOCTi Ta peanbHOi MPOLEHTHOI CTaBkM. FAKLWO AeHb
cnnaTtv npunagae Ha BUXigHWIA, CBATKOBUI abo Hepoboumnii AeHb, BHECEHHS KOLUTIB HA PaxyHOK Ans noraweHHs OBoB’A3KkoBoro
nnaTexy Mae 3A4iMCHI0BATUCH B AeHb, LLO Nepeaye AHI0 cnnaTtu.

6.12.9. KnieHT 30060B’A3aHMIiA BUKOHYBaTU CBOi 3000B’si3aHHSA 3a KpeaWTHMM [OroBOpOM Ta 3 METOK 3AiACHEHHS
O60B’s13k0BOrO NMnaTexy 3abe3neynTn HasBHICTb FPOLLOBUX KOLITIB Ha PaxyHKy Ha aaty 3aiicHeHHs OB0B’A3KOBOro nnaTexy B
cymi Takoro O60B’A3KOBOro nnaTexy.

6.12.10. Cyma O6o0B’sizkoBOro nnatexy moxe OyTu 36inblueHa Ha Cymy npocTpoyeHux 306oB’a3aHb no Kpeauty Ta
HecaHkuioHoBaHoMy OBepapadTy (He3anexHo Big NpUYMH KOro BUHUKHEHHS), HEYCTOMKM Ta iHWwoi 3aboproBaHoCTi 3rigHO 3
ymosamu [y6niyHoro gorosopy Ta gitounmu Tapudamn. OtpumaT iHdopmauito npo poamip O6os’a3koBoro nnatexy KnieHt
moxe y BigginenHi baHky Ta/abo 3atenedoHyBaBwn Ao KoHtakt LieHTy, BkazaHumu B Po3gini 17 uporo [Jorosopy Ta/abo 3
aBTOMaTM4HOro NoBiAoOMMeHHs BaHky Ha Homep MobinbHoro TenedoHy, Lo 6yB HagaHui KnieHTom.

6.12.11. 3a HegoOTPMMaHHSA BCTAHOBIEHNX TEPMIHIB cnnaTtu koxHoro O6oB’sA3koBOro nnatexy, baHk nepeHocuUTb cymy
NpocTpoYeHoro 3060B’A3aHHA Ha BIAMNOBIAHI paxyHKM 06NiKy mpocTpoyeHoi 3aboproBaHOCTi Ta Mae MpaBO HapaxoByBaTy
NPOLIEHTM 3a MiABULLLEHOI NMPOLEHTHOI CTaBKOK, A0AATKOBY KOMICio Ta/abo neHto 3rigHo 3 Tapudamu (sKwo ue nepegbayveHo
Tapudpamn).

6.12.12. BaHk 3a6e3nedye KnieHTa KOHCYnbTaUinHUMKU NOCnyraMmy 3 NMTaHb BUKOHAHHS YMOB KpeamTHOro gorosopy Ta
Hagae B NMCbMOBIN opMmi iHopMaLLito MPO YMOBU KpeAUTYBAHHS, @ TAKOX MPO CyKYNHY BapTiCTb KpeauTy Ta pearbHy NPOLEHTHY
CTaBKy Ha BWKOHaHHS BuMOr 3akoHy YkpaiHu «[lpo cnoxuBye KpeawuTyBaHHsi» Ta [paBun pospaxyHKky GaHkamu YkpaiHu
3aranbHOi BapTOCTi KpeauTy AMs ChnoXuBada Ta pearnbHOi PiYHOI MPOLIEHTHOI CTaBKM 32 AOFOBOPOM MPO CMOXMBYUA KPEAUT,
3aTBepoKeHnx noctaHosoto MNpasniHHa HBY Ne49 Big 08.06.2017poky.

6.12.13. BaHk, 3a knonoTtaHHsaM KnieHTa, y pasi o6rpyHToBaHOi noTpebu, npu BUKOHaHHI KnieHTom ymoB [ly6niyHoro
[OroBOpPY HamneXHWM YWMHOM, NPU HASBHOCTI BiMbHWUX KPEOUTHUX PecypciB Ta 3a HasBHOCTI iHGopMauii Npo (iHaHCOBWI CTaH
KnieHTa, Wwo 6yae npuiHATHUM Ans 36inbweHHa po3mipy Kpeanty, moxe 36inbwmTn po3mip Kpeaumy.

6.12.14. Bnpopoex aii KpeantHoro gorosopy baHk mae npaso:

6.12.14.1. 3miHoBaTn po3mip Kpeguty B Mexax MakcumanbHOi cymu, nepegbayeHoi ymoBamu BignoBigHOro
BaHkiBcbkoro npogykry/nocnyru, npo wo baxk nosinomnse KnieHta y dpopmi BignosigHo n.2.7.4. My6niyHoro gorosopy.

6.12.14.2. Poamip KpeguTy moxe ByTn B 04HOCTOPOHHLOMY NMOPSAKY:

- 3MeHweHo baHkom o po3mipy dakTuyHoi 3aboproBaHOCTi Ha AaTy BUHUKHEHHSI NpoCcTpoYeHoi 3aboproBaHocTi, B

pasi HeBUKOHaHHsi ymoB [MybniyHoro goroeopy;

- BigHoBneHun baHkom o posmipy, nepeabadeHoro B 3asBi NPo HaAaHHA KpeauTy Npu noraweHHi KnieHtom

npocTpodeHoi 3aboproBaHoOCTi;

- 3MiHeHun baHkom 3rigHO 3 ymoBamm BignoBiAHOro BaHKIBCLKOro NpoayKTy/nocnyru.

B pasi He3rogu KnieHTa 3 Buwe3asHavyeHnmn 3amiHamu, KnieHT 3060B’a3yeTbCsl 4O AaTh BBEAEHHS iX B Ait0 3BEPHYTUCH 0
BaHky 3 BignosigHow 3asBoi npo posipBaHHsA [oroBopy 6GaHKIBCbKOro NpoayKTy/mocryru, noracuBluK icHytodi Boprosi
3060B’A3aHHA no KpegutHomy goroBopy B noBHoMy 06cs3i. BBeaeHHst MIH-kogy (skuii siBnsie coboo ocobucTuii enekTpoHHN
nignuc OepxaTtens) Ta/abo npoBefeHHs KnieHTOM akTuBHMX onepaLiii no PaxyHKy 3a paxyHok KpeauTy 3a HOBUMK yMOBaMU - €
MOoro 3rofdoto 3 HOBMMW yMOBaMun HadaHHsA Kpeguty.

6.12.15. MNoraweHHa 3aboproBaHocTi No KpeanTHOMYy A0roBOpY 3AINCHIOETLCA
LLIISAXOM AOroBipHOro cnucaHHa baHkom cymu 3aboproBaHocCTi 3 PaxyHKy B nepefocTaHHin pobounii oeHb Micsusd, B ASKOMY BOHU
BMCTaBIIEHi 40 cnnaTtu, B Mexax ButpaTHoro niMity Ha notouyHoMy paxyHky Ta/abo B OyAb-aKMN HacTynmHUA AeHb 3a paxyHOK
BHECEHMX KOLLTIB (rOTiBKOBUX/6€3roTiBKOBMX), LLIO 3apax0oBYyOTbCA Ha PaxyHOK, SKLO cyma KowTiB Ha PaxyHKy B nepefoCTaHHin
po6ounin AeHb € He[OCTaTHBO AN MOBHOTO iX MOraLleHHs.

6.12.16. OHem nosepHeHHs KpeanTy (OBepapadTy) (Moro BiANOBIAHOT YaCTWMHM), CNnaTy NPOLEHTIB 3@ KOPUCTYBaHHS
KpeaonTtom (OBepapadToM), BBaXaeTbCst A€Hb 3apaxyBaHHSA MPOLLOBMX KOLITIB B CyMi 3ab0proBaHoCTi, Ha BiAMOBIAHI paxyHKM,
Biakputi B MNMAT «AKB «KOHKOP[»: noTo4HuiA, paxyHok npocTpoyeHoi 3aboprosaHocTi no Kpeauty (OBepapadTy), paxyHok
HapaxoBaHWX MPOLEHTIB, NPOCTPOYEHNX HapaxOBaHWX NPOLEHTIB, @ TaKOX CMaTh nnaT 3a CYNPOBOMKEHHS HEeCaHKLiOHOBaHOI
Ta NPOCTPOYEHOI 3a00OProBaHOCTI (KOMICi), MOXNMBOI MeHi i WTpaHMX CaHKUin, y BUNagKax, BU3HAYEHUX UMM [yGniyHum
gorosopom Ta Tapudamu.

6.12.17. NinbroBun nepioA:

6.12.17.1. bBaHk i KnieHT gomoBunuch, Wwo baHk mMae npaBo BcTaHoBnoBaTh [linbroBun nepiog HagaHHa KpeauTy.
MoxnuBicTb Ta yMOBM KOpUCTyBaHHS [inbroBum nepiogom o6ymoBreHi ymoBamMm BignosigHoro baHkiBCbkoro npoaykTy/nocnyru,
Tapudpamu Ta My6niyHMM JOroBOPOM.

6.12.17.2. Tpu HagasHocTi lMinbrosoro nepioay 3a kopuctysaHHa KpeguTtom npoTsarom Takoro [Ninbrosoro nepiogy, baHk
HapaxoBYy€E MPOLEHTM 3a MiNbroBOK NPOLIEHTHOK CTaBKOK, sika nepeabdayeHa Tapudamm BaHky, 3a yMOBM MOBHOIO MOralleHHst
B3aboproBaHocTi no KpeauTy A0 3akiH4YeHHs1 CTpoky Aii MinbroBoro nepiogy. 3a HasiBHOCTI 3a60proBaHOCTi Ha AaTy 3aKiHYEeHHs!
nii Minbrosoro nepioay, MNinbroBuin nepiog BBaXXaeTbCa TaknMm, WO HE PO3MoYvaBcs, Ta NPOLEHTM HAPaxoBYyHOTbLCA 3a 6a30BO
NPOLIEHTHOK CTABKOK Ha BCHO CyMy 3ab0OproBaHOCTi, MOYMHAKYUN 3 AHS i BUHUKHEHHS.

6.12.17.3. B 3anexHocTi Big ymMoB BignosigHoro baHkiBcbkoro npoaykty/nocnyrm BaHk Moxe HagaTu MOXNMBICTb
KOpUCTyBaHHSA ogHUM 3 BUAiB inbrosoro nepioay:

6.12.17.3.1. Minbroeuii Nepioa NOYMHAETLCA 3 MOMEHTY (AaTu) nepLuoi TpaH3akuii 3a paxyHok Kpeauty Ta gie no gatw,
BM3Ha4eHoi ymoBamu BignosigHoro baHkiBcbkoro npopykty/mocnyrm Tta Tapudamun. HapaxyBaHHA MpOUEHTIB 3a MinNbrosoto
NMPOLEHTHOI CTaBKOW, ka nepenbadeHa Tapudamm baHKy, 3AiNCHIOETECA 3@ YMOBW MOBHOMO noralueHHs 3aboproBaHoCTi No
Kpeouty wo BuHMkna npotsirom MinbroBoro nepiogy [o 3akiH4eHHs CTpoky Aii MNinbroBoro nepiogy. NoOHOBNEHHS MOXIMBOCTI
KopucTyBaHH4A MiNbroBMM Nepiogom KpeanTyBaHHA 34iMCHIOETLCA BaHKOM KOXXHOro pasy, SKLWOo Ha AeHb 3aKiH4eHHS Minbrosoro
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nepiogy KnieHT y noBHomy 06casi noracus 3aboprosaHicTb no KpeauTy wo BuHMKNa npoTarom [linbrosoro nepiogy (cyma
3aboproBaHocCTi).

YMOBM OO0 HapaxyBaHHsS MiNbroBoi NpoOLEHTHOI cTaBkum Ha Cymy onepauin po3paxyHKOBOro nepiogy NpOTArom
Minbrosoro nepioay AitoTb B pasi NOBHOro noBepHeHHs Beiei CyMu onepadin po3paxyHKOBOro nepiogy, Lo iCHyBarna Ha OCTaHHii
OeHb pO3paxyHKOBOro nepiody 3a hakToM CNMCaHHs 3 paxyHKy, Ta cnnatu 3aboproBaHoCTi 4O KiHUS noToyHoro [MinbroBoro
nepioay.

B pasi He noBHoro noraweHHa Cymun onepadiin po3paxyHKOBOro nepiogy A0 KiHUs notovHoro [linbrosoro nepiogy,
NnpoLeHTHa cTaBka 3a KopuctyBaHHsa Kpeautom B npodosx [inbrosBoro nepiogy BCTaHOBNIOETLCH Y PO3Mipi 6a30BOi NPOLEHTHOT
ctaBku, nepepbadveHoi Tapudamm baHky, Ta BaHK 34iNCHIOE nepepaxyHOK MpoLEHTIB HapaxoBaHux Ha Cymy onepauin
po3paxyHKOBOro nepiogy.

6.12.17.3.2. MNinbroeuii nepiog po3noYNHAETLCA 3 MOMEHTY BUHUKHEHHA 3aboprosaHocTi 3a Oepapadtom/KpeautHoto
niHieto Ta gie 4o AaTu, BU3HaAYeHoi ymoBamu BignosigHoro baHkiBcbkoro npoaykty/nocnyru Ta Tapudgamu i po3noBCloaXyeTbCA
Ha KOXHY TpaH3akLito okpeMo. B nepioa Ail ninbrosoro nepiofy, NPOLEHTU HapaxoByHOTLCS 3a MiNbroBo0 CTaBKOK BiANOBIAHOMO
BaHkiBcbkoro npogykry/nocnyru Ta Tapudhamu. Y Bunagky, SKLUI0 CTaHOM Ha OCTaHHIl AeHb NiNbroBoro nepiogy 3aboproBaHicTb
3a Kpegutom He noralleHa MoBHICTIO, MOYMHAKOYM 3 HACTYMHOrO KaneH4apHOro AHS, WO Crigye 3a OCTaHHIM [HEM NinbroBoro
nepiogy, Ha cyMy 3aboproBaHOCTi HapaxoByeTbCa 6a30Ba MpoLEHTHa CTaBka BM3Ha4YeHa ymoBamu BignosigHoro baHkiBcbkoro
npoaykty/nocnyru tTa Tapudamu.

6.12.18. NponoHrauia Kpeauty 30iNCHI0ETLCS 3 AOTPUMAHHAM BUMOI YMHHOMO 3aKOHOAABCTBa YKpaiHW Ha yMOBax, LUO
fitoTb (3aTBepmxeHi) B baHky Ansa BignosigHoro BaHkKiBCbKOro MpoaykTy/mocnyri Ha gaTty NporoHrauii Ta 3a YMOBU HafaHHS
KnieHTom Bcix HEOOXiAHNX AOKYMEHTIB.

6.12.19. Npwu odpopmneHHi Kpeguty nig 3acta.y 6aHkiBcbkoro Bknaay, 3a 14 (YoTMpHaguATh) kaneHgapHUX AHiB 40 AaTtu
3aKiH4YeHHs cTpoKy HagaHHsA KpeauTy BaHk 6rnokye MOXMMBICTb 3HATTS KPEAMTHUX KOLUTIB, LUNSAXOM TMMYacoBOro GrioKyBaHHS
[naTiXXHOI KapTKW.

6.12.20. B pasi odopmneHHsa Kpeguty, cniBpobiTHMKY nignpuemctea 3 akum baHk yknae gorosip npo o6cnyroByBaHHs
3apnnarTHoro NPoekTy, Ta 3BiNbHEHHS CniBpobiTHMKA NignpueMcTBa baHk Mae NpaBoO BCTAHOBUTM iHLLI yMOBM OGCRyroByBaHHs
PaxyHKy, y BignoBigHOCTI A0 BHYTpILWHIX 6aHKiBCbkUX npoueayp Ta Tapudis, Ail04MX Ha AaTy 34iNCHEHHS onepalii.

6.12.20. VY Bunagky otpumaHHa BbaHkom B Oyab-sAkin chopmi Byab-akoi iHpopmauii HeraTMBHOro xapaktepy CTOCOBHO
KnieHTa fika, 3a BrnacHMM BWUCHOBKOM bBaHKy, MOXe HeraTMBHO BMMWHYTU Ha piHaHcoBui cTaH KnieHTa, noripwumtu noro
NNaTocrnpoMOXHICTb Ta KPEAUTOCMPOMOXHICTb Ta B MOAAnbLUIOMY NMPUBECTU O HEMOBEPHEHHS / HECBOEYACHOIO NOBEPHEHHS
OBepapadTy abo BMHUMKHEHHS Mig03pw, LOAO HAsiBHOCTI Takoi iHdopmalii, baHk mae npaBo HeraviHo, B 4€Hb OTPMMaHHS Takoi
iHdbopmaii abo BUHMKHEHHS Migo3pu:

- nepeHecTU icHytody 3aboproBaHicTb 3a OBepapadToM 3 KapTKOBOro paxyHky KnieHTa, Ha okpemuii paxyHok obniky
3aboproBaHOCTi 3a kKpeamTamu, Skl BigkpnBaeTbesa y baHky B AeHb nepeHeceHHs 3aboproBaHOCTi 3 OAHOYACHUM MPUMNUHEHHSAM
HapgaHHa Osepapadty KnienTy;

-Bumaratm Big KnieHta Ta/abo [lopyuntens (skwo HasBHuIA [lopyuuTenb) noraweHHs 3aboproBaHoCTi 3a
OBepapadToM LINsixoM HanpaeBneHHst KnieHty Ta/abo Mopyuuntento BignoBigHOro NMCbMOBOIO NOBIAOMMAEHHS NPO NPUNUHEHHS
HagaHHa OBepapadTy Ta 3a3Ha4YeHHsM Yy MOBIOOMIIEHHI HOBMX MNNATiKHUX PEKBI3WTIB, 32 SIKMMW MOBMHHO 3AiMACHIOBATUCS
norawleHHs 3aboproBaHocTti 3a Osepgpadtom. [loBigoMNeHHst HagcunaeTbcs B MNopsaky, nepenbadeHomy [y6nivyHUM
[0roBOpoM, Ta AofaTKoBO Moxe ByTu npoay6nboBaHo KnieHTy Ta/abo Mopyuntento 3acobamm enekTpoHHOro 3B’si3ky abo sms-
noBigoMneHHsAM, abo 3a TenedoHOM.

3 MOMeHTy OTpuMaHHsi noBigomneHHs, KnieHT 3060B‘A3yeTbcs nmorawatn 3aboproaHicTe 3a Osepapadtom Ha
paxyHOK, 3a3Ha4YeHun B MNOBIOOMITIEHHI, Ta Npuimae Ha cebe BCi pu3uKM, NOB'sA3aHi 3 HEBUKOHAHHSAM / HEHANEXHUM BUKOHAHHAM
Ljiei ymoBM.

Akwo obcTaBuHK, siki Npu3Benu Ao pilleHHs BaHky Npo nepeHeceHHst icHyro4oi 3aboproBaHocTi 3a OBepapadTom 3
KapTkoBoro paxyHky KnieHTa, Ha okpemuin paxyHok o6riky 3aboproBaHoCTi 3a kpeguTamu, B noganbLliomy 6yayTb ycyHyTi, BaHk
MOXe NPUNHATY PiLLEHHS MPO NOHOBMEHHS HagaHHA OBepapadTy (HacTynHux Yactok OBepapadrTy).

6.13. YmoBwu HapgaHHs CtpokoBoro Kpeguty

6.13.1. BaHk posrnsgae HagaHy KnieHtom 3asBy B CTpok Big 1 4Yacy fo 7 (kaneHgapHux) OHIB, B 3aNeXHOCTi Big YMOB
BiANOBiAHOro BaHKiBCbKOro NpoAyKTy/nocnyru.

6.13.2. Kpeaut HapgaeTbCca LINSXOM nepepaxyBaHHA KpeOUTHUX KOLLITIB 3 MO3MYKOBOr0O paxyHKy Ha PaxyHOK (MOTOYHWI)
KnieHTta 3a3HayeHmn B 3assi abo LWNSxXoM Buaadi roTiBKOBMX KOLLITIB Yepes kacy baHky.

6.13.3. TlpoueHTHa cTaBka 3a kopucTyBaHHsA Kpeantom € dikcoBaHO Ta 3a3HavaeTbcs B 3asBi.

6.13.4. HapaxyBaHHSA MNpOLEHTIB Ta KOMICii 32 KOPUCTYBaHHS KPEAUTHUMW KOLITaMu 34IACHIOITBCS LUOMICSAYHO, B
OCTaHHIn pobounii aeHb 3BiTHOro Micsiusi. [lpu po3paxyHKy MPOLUEHTIB 3a KOPUCTYBaHHS KPEAMTOM MPUAMAETbCH METO[,
«hakT/chakT», Npu kOMy 0O po3paxyHKy NPUAMaETbCst hakTUYHa KiNbKICTb AHIB Y MicsiLi Ta poui Ta dhakTuyHa 3aboproBaHicTb
nepen baxkom. Mpu po3paxyHKy NPOLIEHTIB BPaxoBYHOTLCA NEPLUUA OeHb Ta HEe BPaXOBYETbCS OCTaHHIN OeHb KOPUCTYBAHHS
KpeanMToMm (OeHb noralleHHs1 Mo3VMYKOBOI 3a00proBaHoCTi). Y BUNAAKy, KONU AeHb HapjaHHs KpegouTy cniBnagae 3 gHEM Oro
noBHOro abo YacTKOBOro noraweHHs, uen Kpeant npu po3paxyHKy NPOLIEHTIB Ta KOMICii BpaxoByeTbCcsa Sk Kpeaut CTpokom Ha
OLVH O€Hb.

6.13.5. Axkwo ymoBamu BignosigHoro BaHkiBcbkoro npogykty/nocnyrm nepenbadeHa komicis, il po3mip Ta nopsgok
HapaxyBaHHs 3a3HavalTbcA B 3asBi.

6.13.6. lMoraweHHsa 3aboproBaHocTi 3a Kpeantom 3ailcHIOETLCA aHYITETHUMM nnartexamu abo piBHUMKU YacTUHaMK B
po3Mipi Ta B CTPOKMW, BCTaHOBMEHi "padikom nnaTexis, Wo € AoaaTkom o KpeamTHoro 4orosopy.

CTOpOHM [OMOBUKCB, WO Y pasi cnnatu KnieHTom GinbLlioro nnatexy no KpeguTy Hixx BcTaHoBneHun Mpadikom nnatexis
3a BACHOK iHILiaTMBOD, KiNbKICTb NaTexiB Ta po3Mip OCTaHHbOrO nraTexy Moxe OyTM 3MiHEHO OO0 po3Mipy (aKTU4YHOI
3aboproBaHocTi no KpeguTy.
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6.13.7. MMoraweHHa KpeauTty 3gincHoeTbCa 3 PaxyHky (notoyHoro) B Banky. Ana cnnatu yeproBoro O60B’13KOBOro
nnatexy KnieHT Hagae BiAnoBiAHe pO3NOpPSMKEHHS Ha cnMcaHHsA KowwTi. [py nonoBHeHHi PaxyHKy (NOTOYHOro) B AeHb chnnatu
O60B’s1I3KOBOrO MriaTexy, Cyma Takoro nnartexy cnucyetbca 3 PaxyHKy aBToMaTuyHO, 6e3 Jo4aTKoBUX pO3MNopsiXKeHb Big
KnienTta.

6.13.8. Y pasi nopyLueHHs CTpokiB noraweHHsa 3aboproBaHocTi no Kpeauty, BctaHoBneHux padikom nnatexis, baHk
nepeHocuTb CyMy MpOCTPOYEHOi 3ab0OproBaHOCTi Ha BiAMOBIAHI paxyHKM obniky mMpocTpoveHoi 3aboproBaHoCTi, Ta nnaTa 3a
KOpPUCTYBaHHA MPOCTPOYEHOI0 YacTuHo KpeauTty B nepiod, SKMN NOYMHAETLCA Ha HACTYMHUWA AeHb 3a AHEeM BCTaHOBMEHOro
CTPOKY norawleHHs kpeauTy 3rigHo paddiky nnartexiB i A0 OHSA (DaKTUYHOTO MOBEPHEHHSA MPOCTPOYeHOoi YacTuHu Kpeauty
[Mo3nyanbHWKOM, BCTAHOBMIOETLCS B PO3MIpi 3a3HaveHoMy B 3asBi A4ns NPOCTPOYeHMX 3060B’A3aHb.

6.13.9. CTOpPOHM 4OMOBUNNCH, L0 Y pasi, KONK CTPOK NoralleHHs 3aboproBaHoOCTi, BCTaHOBNeHU [padikoM nnartexis,
npunagae Ha BUXiOHWNW, CBSATKOBUA OeHb, abo Hepobouun OeHb, AHEM Cnnatu LbOro MNfaTexy BU3HAYaeTbCsl HACTYMHWUMA
OnepauinHuin (pobo4min) AeHb, 3a TaKUM BUXIAHUM, CBATKOBUM abo HEpobo4MM OHEM.

6.13.10. Ana uinen BignosigHoro KpeautHoro gorosopy pacdik nnatexis 3a Kpeantom Ta po3paxyHOK CyKYMHOT BapTOCTi
CMOXMBYOro KpeaMTy Ta pearnbHOi MPOLEHTHOI cTaBkvM 06’eagHaHi B ogHOMY AofaTKy A0 3asBu, KM BBaXKAETbCH HEBIA EMHOIO
yactuHoto KpeguTHoro gorosopy.

PO3AiN 7. YMOBU HAOAHHA NMOCHYI B CUCTEMI «ICON 25»

7.1. YmoBu HagaHHs nocnyr B Cuctemi «lcon 25» (Hagani B uboMy po3aini — Cuctema) B mexax MybnivyHoro gorosopy
BM3Ha4aloTb NOPSAOK 0hopMeHHs Ta obcnyroByBaHHS B Cuctemi, npasa i 0608’a3ku KnieHta Ta baHky, ix BignosiganbHicTb Ta
iHLi yMOBMW.

7.2. YmoBwu uboro MNy6niyHoro JoroBopy Ta 3o0Kkpema Liboro po3gifny pernaMeHTyoTb B3aEMOBIOHOCUHN MiX KriieHToMm

Ta baHkom npu ocpopmMneHHi, NigkMoYeHHi Ta BUKopycTaHHi CUCTeEMM, a TakoX PO3MNOBCIOMKYHTLCA Ha KnieHTiB, ski npuiiHAnn
npono3uuito Ha npueaHaHHa o My6niyHoro 4oroBopy KOMMMEKCHOro 6aHKiBCbkoro o6cnyroByBaHHst isnyHUX ocib B cuctemi
AncTaHLjiHoro GaHkiBcbkoro obcnyrosysaHHa «lcon 25» MYBNIYHOMO AKLIOHEPHOIO TOBAPUCTBA «AKLIOHEPHUW
KOMEPL|IAHWA BAHK «KOHKOP[».

7.3. BignoeigHo po [ly6niyHoro poroBopy BbaHk Hapgae KnienTy nocnyrun, nepepb6adedi lMyb6niyHum goroBopom
(moxnusoctamm Cuctemun), a KnieHT pgopyyae banky 3gincHioBaTM onepaudii No nepepaxyBaHHIO KOWTIB 3  MOro
NOTOYHMX/KAapTKOBMX PaxyHKiB BigKkpuUTUx y BaHky, siki nigkntodeHi go Cuctemu (Hagani - PaxyHku), Ha iHLWI NOTOYHI, B TOMY Yuchi,
[eno3nTHi paxyHku, BigkpuTi KnieHtom abo iHwmMu ocobamu B LboMy BaHky Ta/abo B iHWKnx BaHkax, WwnsxomM HagaHHsa 0o baHky
€INEKTPOHHMX PO3PaxyHKOBMX AOKYMEHTIB, OTpUMyBaTK iHopMauinHi aaHi 3a PaxyHkamu 3a gonomoroo Cuctemu 3a nnarty
BignosigHo Oo Tapudis banky. Ons odopmneHHs nocnyrm KnieHT 3BepTaeTbca B Oyab-sike BipgaineHHs BbaHky, ocobucto
3anoBHI0e 3asiBy Npo NigkmnoyeHHss oo Cuctemm abo 3anoBHIOE BiAMNOBIAHWIA po3ain B 3asBi NPO BiOKPUTTA paxyHKy Ta HagaHHs
nnaTikHOI KapTku (AKwo KnieHT 6axae oopMnTy Nocnyry pasom 3 BiAKPUTTAM NOTOYHOrO paxyHKy) (Hagani B LbOMY po3Aini
MMy6niyHoro gorosopy — 3asBa), sika MiCTUTb BiAOMOCTI NMPO KNiEHTa, B T.4. HOMep MOBinbHOro TenedoHy Ta knonotaHHa KnieHta
nepen baHkom npo nigkmodeHHs o Cuctemn abo peectpyetbcsa B Cuctemi caMmoCTiMHO Ha cawTi https://icon25.ua/auth
BignoBigHo Ao NMpaBun KOpUCTyBaHHS CUCTEMOLO, SIKi po3TalloBaHa 3a nocunaHHam http://promo.concord.ua/desktop.html

7.4. Micns oTpumaHHs Big KnieHTa 3roam Ha nigkntodeHHss o Cuctemu, ycniwHoi igeHTudikauii BaHk 3gincHioe
nigkntoveHHa KnieHta oo nocnyru - Ta Hanpaensie Ha BkasaHui B 3asBi Homep mMo6inbHOro tenedoHy nepBuHHWIA Naponb Ans
Bxogy B Cuctemy. Akwo KnieHT 3aiicHnB peecTpalito caMocTiiHo Ha caiTi baHky oMy 6yae 3gincHeHui A3BiHOK Big KoHTakT
Llentpy BaHky ans Bepudpikauii Ta HagicnaHnid NepBUHHUIA Naporib Ha BKa3aHWW B peecTpauiviHin oopmi Homep MobinbHoro
TenedoHy.

7.5. [nsa 3piicHeHHss onepauin B Cuctemi KnieHT, BUKOPUCTOBYOUM BNacHe TEXHIYHe obnagHaHHS, 3aX0anTb Ha CanT
BaHky 3a agpecoto: https://icon25.ua/auth BBOAWUTL NOriH Ta NEPBMHHMI Naponb Anga Bxody B Cuctemy. Npn nepwomy Bxodi B
Cucrtemy KnieHTy HeobxiaHO 3MiHUTK NepBUHHMIA Naponb. icna Npoxoa)XeHHs ycnilHoi aBTopm3auii KnieHT moxe 3aivicHioBaTy
BCi icHytoui onepauii B Cuctemi BignosigHo ao MNy6niyHoro gorosopy.

7.6. Mpu 3pinicHeHHi KnieHTom onepauin B CucTemi, koxHa (piHaHCoBa onepauis noBWHHA OyTW niaTBEpIKeHa
OgHopasoBMM LnpoBMM Naponem.

7.7. AsTopu3auis KnieHTa 34iicHI0ETbCSA NpuK KOXXHOMY BXodi B Cuctemy.

7.8. Mepenik nocnyr, siki HagaTbLCA B Mexax Cuctemu «lcon 25»:

e OTPMMaHHS BUMMWCKM 3 iIHPOPMALLiEID MPO PYX rPOLUOBUX KOLUTIB MO PaxyHKY;

e riepernsz BNacHNX paxyHkiB, BiAKPUTUX B BaHky;

e HaJaHHs iHpopmaLii Npo cTaH KapTKOBOTO PaxyHKy;

e nepekas KoLUTiB MiXX BIaCHUMW paxyHKamu;

e repekas KOLUTIB 3 BNAaCHMX paxyHKiB Ha paxyHKM iHLIKX KIieHTiB BaHky;

e epekas KOLITIB 3 BNaCHMX paxyHKiB Ha paxyHKM KNiEHTIB B iHWi baHku;

e repekas KOLUTIB 3 BNaCHMX paxyHKiB HA BMacHi paxyHku B iHWi baHku;

e riepekas 3 BracHOro paxyHKy Ha OonnaTty KOMyHanbHWX MOCMyr (Ha KOPWUCTb MANPUEMCTB 3 SKUMW YKIadeHui
OOroBip Ha NPUOM MnaTexis);

® NMOMOBHEHHHA MOBINbHUX TeNeOoHIB B PEXMMi OH-NanH;

e noralleHHs KpeauTiB;

® MOTOYHA iHpopMaLia 3a ICHYIOYMMM OEeNO3UTHUMY JoroBOpamu;

® PO3MILLEHHS1 HOBUX OEeMNO3UTiB;

® MOMOBHEHHS, NPOSIOHrauis AeNO3UTHUX BKagis;

e JOCTPOKOBE MPUNWHEHHS Aii 4eN03MTHOro 4OroBOpY;

o 610KyBaHHA/pP0O30OKyBaHHS KapToK;
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¢ YrpaBniHH4A fiMiTamun No KapTax;

¢ 06MiH BoHyciB

e riepernsig BCix CBOIX BUKOHAHMX onepawin

¢ 3MiHa napons

e OTpMMaHHSA/BiANpaBneHHs iHpopmaLii 3 baHkom.

7.9. Mopspok o6cnyroByBaHHSA:

7.9.1. 3a ymosamu [llybniyHoro goroBopy baHk Hagae KnieHty goctyn go Cuctemn Ta 3abesneuvye ii noganblue
o6cnyroByBaHHA Ta yHKUiOHYBaHHs. [nsa uboro, KnieHTy Hagaetbca 4OCTyn A0 crneuianeHoro IHTepHeT pecypcey baHka, skui
3abesnedvye gaHy nocnyry Ta 3HaxoauTbCcs Ha cauTi https://icon25.ua/auth

7.9.2. O60B’A3KOBOI0 YMOBOK ANA HagaHHA nocnyry BignosigHo Ao lNybniyHoro goroBopy, € HasBHICTb Y KnieHTa
notoyHoro PaxyHky, onepauii 3a SkMM 34iNCHIOITLCA 3a AOMOMOrOK ChneuianbHOro nnaTixkHoro 3acoby,  BigKpUTOro B
HauioHarnbHi BantoTi.

7.9.3. [OncTaHuiiHe po3nNOpsAKEHHS BBaXaETbCHA Takum, WO nepepaHe KnieHToM, Ta npuiHaTe baHnkom go
BMKOHaHHSA, Akwo KnieHT ana goctyny o Cuctemum BBIiB NpaBuiibHe 3HaveHHs 3acoby igeHTudikaLii, BBiB BCi mapameTpu, ki
3anuTytoTbest Cuctemoto, NigTBepAMB Lie po3nopsaKeHHs BBeaeHHAM OaHOpa3oBoro UmMdpoBoro naponto, a baHk Haknas Ha ue
po3anopsiaxeHHs ELLM

7.9.4. ENeKTPOHHWIA pO3paxyHKOBWUIA LOKYMEHT Mae MiCTUTW HacTynHi 060B’A3KOBI PEKBI3NTHU:

¢ [laTy i HOMeD;

e HasBy, iaeHTMdikaLinH1i kog (HOMep) NnaTHWKa Ta HOMEpP NOro paxyHKYy;

e HasBy Ta kog 6aHKy nnaTtHuika;

e HasBy, ineHTudiKaLiiHWI ko (HOMEp) oAepKyBaya Ta HOMEp MOro paxyHkKy;

e Ha3By Ta kog OaHKy ogepxyBaya;

o Cymy undbpamu;

e [1pn3HaveHHsa nnaTexy;

e EnekTpoHHuin nignuc

o ELIM BaHky;

o |HLWi pekBi3nTH.

[MpaBuna ubOro NyHKTY He MOLUMPITLCA Ha BUNAAKM yKNagaHHAM Mk BknagHukom Ta BaHkom Oeno3uTHUX
JorosopiB 3a gonomoroto cuctemu "lcon 25", BignoBigHO A0 AKMX ENEKTPOHHUI pO3paxyHKOBUIA AOKYMEHT MPO PO3MillleHHS
KOLUTIB Ha BKNagHoOMYy (4eM03UTHOMY) paxyHKy NOBUHEH MICTUTU PEKBI3nTK, 3a3HadveHi B n.7.11 MybniyHoro gorosopy

7.9.5. CTOpOHM BU3HAIOTb, LLIO BCi ENEKTPOHHI JOKYMEHTHW, 3aBipeHi ENeKTpoHHMM MiannucoMm, topuanyHo aBTEHTUYHI
BiANOBIAHMM [OKyMEHTaM Ha nanepoBOMY HOCIi, 3aBipeHuX nignMcamu NOBHOBAaXHWX OCiO Ta BiAOWTKOM medvaTkn (WTamna)
Bi4NOBIZAHO A0 Ai04Oro 3aKOHOA4ABCTBA, MakTh IOPUANYHY CUIY | NIATBEPOXKYHOTh HasiBHICTb MPaABOBUX BiHOCUH MiXk CTOpOHaMu.
CTOpoHU 3060B’A3YI0TECA NPUNMAaTN OO BUKOHaHHA AOKYMEHTM, 3aBipeHi EnektpoHHum nignucom. EnekTpoHHi gokymeHTn 6e3
HasiBHOCTI ENekTpoHHOro nignucy He MalTb HOPUANYHOI cunn, BaHkoM He po3rnagaTbes | He BUKOHYIOTLCH. 3a3HayeHe Takox
cTocyeTbecs i 3as8B KnieHTiB, 30kpema, 3asB NpO MOBEPHEHHS1 AEenOo3uTHOro Bknagy abo Moro 4acTuHu, 3asiB Npo Buaayy
Mi>kHapogHUx 0ebeToBuX MNaTiKHUX KapTOK TOLLO, siKi MPUPIBHIOTLCA A0 3asB, NoAaHMX B NMUCbLMOBI naneposii dopmi,
BiANOBIAHO OO YMHHWX HOPMAaTUBHO-MPABOBMX aKTiB YKpaiHW, 30KpemMa, HOpMaTMBHO-NPaBOBUX akTiB HauioHanbHoro 6aHky
Ykpainu.

7.9.6. TlpuiHatTs gopyyveHb KnieHTa Ha 3piCHEHHs onepaudii  3AincHIETbCa BaHkoM npoTAroM MNOTOYHOro
OnepadinHoro 4Yacy Cucremu.

7.9.7. BaHk BMKOHYE Aopy4YeHHs KnieHTa, WO MiCTMTbCA B pO3paxyHKOBOMY AOKYMEHTI, SKMI Haginwos A0 baHky/
npunHATUA BaHkom npoTarom onepauiiHoro yacy badKky, B AeHb MOro HagxogxkeHHs no baHky. Y pasi HagxomKeHHs
po3paxyHKoBoro AokyMeHTy KnieHta o obcnyroytodoro baHky nicns 3akiH4eHHs onepauinHoro Yacy baHk BUKOHY€E [OPYYEHHSI
KnieHTa, Lo MiCTUTbCS B LLbOMY PO3paxyHKOBOMY JOKYMEHTI, He Ni3Hille HacTyrnmHOro pobo4voro aHs.

7.9.8. Y pasi HeBipHOro 3a3Ha4yeHHs1 pekBi3uTiB abo BiACYTHOCTI HEOOXiAHOI iHhopMmalLii AnsA 3apaxyBaHHSA KOLUTIB B
po3paxyHKOBOMY JOKYMEHTI Ha nepekas KoLTiB, 6aHK OTpuMyBava MoXe NOBEPHYTU Nepekas Ha NpoTs3i 4 (YOTUPbOX) pobounx
[OHiB (y ki BpaxoBYeTbCS i A€Hb HAAXOMXKEHHSA A0 6aHKy OTpUMYyBaYva eNEKTPOHHOIO PO3PaxyHKOBOIo AOKYMEHTA), TakKUM YNHOM
KnieHT noBuHeH nepeBipaTW, Ha NPOTA3i 3a3Ha4YeHOoro nepioay, Yn He 6yno 3 6oky BaHky noBepHeHb nnaTexy, abo NoBiAoMeHb
Bif, BaHKy Npo yTOYHEHHA PEKBI3UTIB.

7.9.9. Po3spaxyHkoBi onepaii yepe3 Cuctemy 3aiicHI0TLECS BaHKoM y Mexax 3anuLiKy rpoLoBKX KOLLITIB Ha PaxyHky
KnieHTa Ta BignoBigHO 4O BMMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu.

7.9.10. Onepaduii, gki npoBeaeHi KnieHTom Yepes Cuctemy, ohopMmoloTbCA KBUTaHUIE, sika ocTaBnseTbes KnieHTy.
MpuiHaTTAM Uiei MybniyHoi npono3uuii KnieHT norogXyeTbes, WO 3a3HavyeHa KBUTAHLis BBAXKAETLCS JOCTABMEHO KIiEHTY 3
OHS po3MillleHHs 1T B «ApxiBi onepaui», Ao skoro KnieHT mae goctyn nicns npoBedeHHs aBTopu3auii Ta ayTeHTudikauii B
Cuctemi.

7.9.11. Tlpo HeBMKOHAHHS ENeKTpOHHOro po3paxyHKOBOro JOKyMeHTy baHk nosigomnse KnieHta He nisHilue HacTynHmX
[BOX pOBGOYMX AHIB i3 3a3HAYEHHAM MPUUMHN TAKOTO HEBUKOHAHHSA LUMSAXOM €NEeKTPOHHOIO NoBigoMITEHHS B CUcTeMi.

7.9.12. KnieHT mae npaBO BUKOHYBaTW PO3PaxyHKM 3BUYAWHUM CMOCOOOM 3 MOAaHHSAM [OKYMEHTIB Ha ManepoBUX
Hocigx. Y Bunagky Buxogy 3 nagy cuctemu «lcon 25» pospaxyHku KrnieHTa 34iCHIOTECS 3BUYaiHUM CnocoboMm.

7.9.13. TexHiyHi BUMOrn.

Onsi po6otn 3 Cuctemoro yepe3 Web-6paysep MK KnieHT BukopucTOBYE BrnacHe TexHidyHe obnagHaHHsi B

HaCTYMHIN MiHiMarnbHin kKoMnnekTauii:

e [lepcoHanbHMi komm’toTep, cymicHuin 3 IBM PC, 3 npouecopom Intel Pentium 100 (abo Buwe) Ta o6’emom
onepaTtuBHOI nam’aTi, gocTaTHIM aAnst 6e3nepebinHoro dyHKUiOHYBaHHS onepauiiHol cucTemu;
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e KaHan gocTyny Ao mepexi «I[HTepHeT» 3 NpOonycKHOK CMPOMOXHICTIO He Hukye 14,4 kbit/c, byab-akuin WEB-
6paysep 3 nigTpumkoto Java-anneTiB Ta nporpamHe 3abe3neyveHHs BipTyanbHOI Java-MaluuHu;

7.10. NMopsnok po3paxyHkKiB

7.10.1. 3a HapgaHHi BaHkom nocnyru 3 obcnyroByBaHHA B Cuctemi KnieHT cnnadvye BaHky BuMHaropogy y po3mipax
3rigHO 3 YUHHNUMW HA MOMEHT HafaHHA Takux nocnyr Tapudamu baHky.

7.10.2. Y Bvnagky BiACYTHOCTI KOLUTIB HA paxyHKy KnieHTa, Lo YHEMOXMBIIOE CMMCaHHA KOLITIB ANs cnnati baHky
BMHaropoAm BignosigHo Ao BUMoOr Liboro loroBopy npoTsirom 6inbL Hix 10 (aecsitb) poboymnx gHie, BaHk Mae npaBo Npu3ynuHUTK
o6cnyroByBaHHA KnieHTa 3a gonomoroto Cuctemn 6e3 nonepeaHbLOro noBifOMIIEHHS Ta A0 HaAXo4XKeHHs Big KnieHTa kowTis,
cyma sikux byae gocTaTHbO AN cnnaTty nocnyr baxky 3a umm MNy6niyHnm gorosopom.

7.10.3. KnieHT Hece BignoBiganbHICTb 3a HecBoeyacHy cnnaTy nocnyr baHky 3a uum My6niyHum goroBopom (B TOMy
yucni Npu BIACYTHOCTI KOLWTIB Ha paxyHKy KnieHTa, npu HasBHOCTI 6opry nepea baHkom) wWnsxom cnnatu neHi y po3Mipi nogsiviHol
obnikoBoi cTaBku HBY, Aito40i Ha MOMEHT BUHWUKHEHHS 3a60proBaHoCTi, Bif CyMU HECBOEYACHOI onnaTu HagaHux baHkom nocnyr
3a KOXEH AeHb NPOCTPOYEHHS.

7.11. Po3amilleHHs 6aHKIBCbKMX BKNaaiB

7.11.1. B pamkax yknagaHHa paHoro [lybniyHoro poroBopy baHk Hapae moxnuBicTb KnieHTy 3ginicHioBaTtu
PO3MILLEHHS, MOMOBHEHHS Ta AOCTPOKOBE po3ipBaHHA OaHKiBCbKMX BknagiB (sk CTpokoBux Bknagis, Tak i Bknagis Ha BuMory)
(Hapani — Bknapg), 3 BiAKpUTTAM BiZNOBIAHUX paxXyHKiB 32 BU3HA4YeHUMU LM [MyOniyHMM [OroBOpOM npaBunamum.

7.11.2. 3 ymoBamu po3MilleHHs Ta obcnyroByBaHHs Bknaais KnieHT moxe o3HanomuTuck y gaHii Cuctemi abo Ha
canTi BaHky https://www.concord.ua/ru/ . Ins oTpumaHHs Ginbll AeTanbHiWoi iHdopmadii KnieHT moxe 3BepHyTucst 0o 6yab-
AKOro Hanbnwx4yoro BigaineHHs banky.

7.11.3. Po3amiweHHs Bknagy B Cuctemi 3aincHIOETBCS B NOPSAKY, BU3HavYeHomy B MpaBmnnax KOpUCcTyBaHHA CUCTEMOLO
OucTaHuinHoro 6aHkiBCbkoro 06¢nyroByBaHHA «lcon 25» Ta nigknioveHHs 4o Cucremu.

7.11.4. Bknapg po3miwyetbca baHkom Ha nigcTaei oTpumaHoro Big KnieHTa AMCTaHUINHOrO pO3MnopsamoKEeHHs, Ta CyMu
rpOLLIOBMX KOLUTIB, NepepaxoBaHmx KnieHtom (BknagHukom) Ha BknagHuii paxyHok. 3rigHo 3 ymoBamu [loroBopy 6aHKiBCbKOro
Bknagy baHk 3060B’asyeTbca Bunnatutu KnieHTy cymy Bknagy Ta npoueHTU no HbOMy, Ha yMoOBaXx, siki Oil0Tb Ha2 MOMEHT
po3milleHHsa Bkrnagy Ta 3aTBepaxeHi PilueHHAM ynoBHOBaXeHOro KonerianbHoro opraHy baHky.

7.11.5. Micnga oTpumaHHsA Big KnieHTa AnctaHuiiHoro posnopsagxeHHs, baHk BUKOHye iHiuinoBaHy KnieHTom onepadio
3 po3milLleHHs Bknaay, BigkpmBae BKNagHUi (4eN03NTHWUIA) PaxyHOK Ta 3apaxoBye CyMy rpOLLOBKX KOLLITIB Ha Aeno3uTHuIn Bknag.

7.11.6. Bknap BBaxaeTbCs po3miieHnm, a [orosip 6aHKIBCbKOro BkNagy yKnageHuM y nMcbMOBIN dopmi (gani —
[orosip Bknaay) Ta ckpinneHunin nevaTkoto baHky, a Takox BBaxaeTbecs Wwo KnieHT oTpumas [dorosip 6aHKIBCLKOrO CTPOKOBOIO
BKMagy nig nignuc 3 aHa oTpuMaHHs Big KnieHTiB AUCTaHLUIMHOIO po3nopsiAXKeHHs, Ta HAOXOOKEHHST CyMMU IPOLLIOBUX KOLUTIB Ha
BKIaAHWN (0eno3nTHUIA) paxyHok, Ta [lorosip 6aHKiBCbKOro Bknagy Mixk KnieHtom Ta baHkom BBaxaeTbCs yknageHuM. Y Bunagakxy,
skwo [AductaHuiine posnopsimkeHHst Big KnieHta 6yno oTpumaHo B nicnsonepadiiHuin yac Banky abo nicns 3akiH4eHHsi
onepadiiHoro (poboyoro) AHs (B HeonepauiiHui abo HepobouMin OeHb), OEeNO3UTHUIA BKNa[ BBAXaETbCA PO3MilLlEHUM
BKNaJHMKOM B MepLuniAi onepauinHuin aeHb BaHky nicnsi oTpyMaHHa 3a3HaveHoro [ucTaHuinHoro posnopsiaxeHHsi. CTopoHu
LOMOBWIMUCh, LLIO €NEKTPOHHUIA AOKYMEHT (B TOMY YMCIi PO3PaxyHKOBWI), AKUIA NignMcaHnin ENeKTpoHHMM Nignucom € piBHMM 3a
IOPVMANYHOIKO CUIOIO OKYMEHTY Ha nanepoBOMYy HOCIi (B TOMY YMCTIi 1 pO3PaxyHKOBOMY), MiANUCAHOMY BrIACHOPYYHUM MigNncoMm
3a3HayeHunx ocib Ta ckpinneHomMy nedvaTkoto KnieHta (y pasi HaaBHOCTI). EnekTpoHHi gokymeHTn 6e3 EnektpoHHoro nignucy He
MatoTb PUANYHOI cunn, baHkom He po3rnagaTbes | He NpuiMalrTbes. [igTBEpAKEHHAM NPO 3apaxyBaHHSA MPOLLOBUX KOLUTIB
Ha BknagHum paxyHOK € BiAMOBIAHWIM €NEKTPOHHUN OOKYMEHT - [UCTaHuiiHe PO3NOpSMXEHHS, WO 3HaxoauTbca B «ApXiBi
onepauin» 3i ctaTycoM «BukoHaHO» Ta B IKOMY 3a3Ha4aloTbCs:

e - B BKNagy

e - [POLLIOBA CyMa, LU0 3apaxoBaHa Ha BKNaAHUIA paxyHoK;

e - HOMEp BKIaAHOro (4eN03MTHOIO) PaxyHKY;

e - CTpOK 36epiraHHs Bknapy;

¢ - HallMeHyBaHHs BantoTn Bknagy;

e - PO3MIp i NOPSA0K BMMNAATU NPOLEHTIB;

e - YMOBW NOMOBHEHHS Bknaay (npw HasiBHOCTI);

e - HOMEp paxyHKy, Ha SiKUiA HeOOXiZHO NOBEPHYTU CyMy BKMNady Ta HapaxoBaHi MPOLEHTH

7.11.7. [OnctaHuiiHe pos3nopsgXeHHs 3i ctatycoM «BukoHaHO» € nNigTBEpIKEHHSIM BHECEHHsI FpoLLIOBOI CyMU Ha
BKIaAHWM (OENO3MTHUI) paxyHOK B KOHTEKCTi NyHKTY 1.4 MonoXeHHs Npo NopaaokK 30incCHEHHs 6aHkamMu BKIagHUX (Aeno3uTHUX)
onepauii 3 opuanYHNMK i isnyHuMn ocobamu, 3atBepaxeHoro MNoctaHosoto MNpaeniHHa HBY Ne 516 Big 03.12.2003 poky.

7.11.8. Y pasi nepepaxyBaHHA Kni€HTOM CyMM rpOLUOBMX KOLUTIB 3 MOTOYHOIO PaxyHKy Ha BKMNagHUWA paxyHOK,
[ncTaHuinHe po3nopsaaXXeHHs, a Takox TekcT [NybniyHoro 4oroBopy BBaXaeTbCA €UHUM LOKYMEHTOM - [loroBopom 6aHKIBCLKOro
BKNagy, SK1i € ieHTUYHUM yKnageHoMy y nucbMoBin cpopmi. Mpu GaxaHHi, KnieHT Mmoxe o3HaioMuTmch 3 ymoBamu [Jorosopy
GaHkiBCbKOro Bknagy Ha odiuiiHomy cawTi https://www.concord.ua/ru/ abo 3BepHyTMCA A0 BiggineHHs BaHky ons oTpyMaHHs
npumipHKka odopmneHoro [JoroBopy 6aHKIiBCLKOro Bknaay.

7.11.9. HapaxyBaHHS NpOLEHTIB, MOBEPHEHHS BKNaay, a TakoX YMOBMW MOOOBXEHHS CTPOKY Ail BKNaay 3AiNCHI0ETbCSA
y NopsiaKy, 3a3HayeHomy B po3aini 3 usoro MNybniyHoro gorosopy.

7.12. BipKkpuTTA NOTOYHOro paxyHKy Ta odopmneHHs (nepeBunyck) [naTixkHOI KapTku (3a HasiBHiCTIO
TeXHiYHoi MoxnuBocTi Cuctemn):

7.12.1. BigkpuTTA NOTOYHOrO paxyHKy Ta 0hOpPMITEHHSA NNATKHOI kapTkM y CUCTeMi 34iINCHI0ETBCS LUNSXOM YKNaaaHHs
B eNneKTpoHHOMY BurMsAgi Mk baHkom Ta KnieHTom [oroBopy npo HagaHHA NnaTtikHOI kapTku, 3 ymoBamu fkoro KrieHT mae
03HaoOMUTUCL Ha odpilinHomy canTi https://www.concord.ua/ru/ nepen BiOKPUTTSIM NOTOYHOIO pPaxyHKy.

7.12.2. BigkpuTT NOTOYHOIO paxyHKy Ta 0OpPMIIEHHS NNaTiXKHOT KapTkM abo nepeBunycK NNaTikHOT kapTkv B Cuctemi
30JMCHI0ETLCS Y NOPSAKY, BU3HaveHoMmy B [MpaBunax KopucTyBaHHS CUCTEMOK AMCTaHLINHOrO GaHKiBCbKOro 06CnyroByBaHHsI
«lcon 25» Ta nmigkntodeHHs go Cuctemu, siki po3TalloBaHi 3a nocunaHHaM http://promo.concord.ua/reqistration.pdf
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7.12.3. BigkpuBaiwoun NOTOYHWMI paxyHOK yepe3d Cuctemy KnieHT nigTBepaxye, WO BCi 3aranbHi i OKpeMi yMoBM
[oroBopy npo HagaHHA nNaTpkHOI KapTkM, 3 ymMoBamu skoro KnieHT mae o3HanoMuTUCb Ha  odpiuiiHomy canTi
https://www.concord.ua/ru/ nepen BiOKPUTTAM MNOTOYHOTO paxyHKy, MOMy BiJoOMi i 3p03yMini, a TakoxX MiaTBepaye 3i cBoro 6oky
yknagaHHs Takoro [lorosopy.

7.12.4. BaHk BUKOHYE iHiuinoBaHy KnieHToM onepadilo 3 BiAKPUTTS MOTOYHOrO paxyHKy Ta OOPMIEHHS NnaTiKHOT
KapTKu 3a HacTyNHWUX YMOB:

e [lonepenHbo Oyna ycnilwHoO NnpoBeAeHa aBTopum3adis KnieHTa;

e Ha notovHomy paxyHky KnieHTta, wo 6yB 3a3HaveHuin KnieHToM npwu iHiuitoBaHHI onepadii, gk PaxyHok ans
cnnaTu KoMicii 4OCTaTHBbO KOLWTIB ANns ii onnartu;

e EnekTpoHHWI undposui nignuc, wo 6ys BBeaeHW KnieHToM, NpaBubHWUIA.

7.12.5. 3a oopmneHHs Ta po3paxyHkoBe 06CnyroByBaHHSA NNaTikHOI KapTkun KnieHT cnnadvye baHky komicito, 3rigHo 3
Tapudpamu gitoummmn Ha aaty 3aiMcHeHHs AaHoi onepadii. [Npu BUkoHaHHI onepaLii 3 odopMneHHs NnaTikHOI KapTku baHk cnucye
BiANOBIAHY KOMICItO 3 NOTOYHOro paxyHky KnieHTa, 3asHaveHoro KnieHTom npw iHiuitoBaHHi onepadii.

7.12.6. [orosip Npo HagaHHA NNaTkHOI KAPTKWM BBAXaETbCH YKNaAeHUM B €MEeKTPOHHIN (hopMi Ta BBAXaETLCA TakuM,
LLO YKrageHu B MMCbMOBIV (hopMi Micns BUKOHaHHA BaHkoM iHiuinoBaHoi KnieHToM onepadii 3 BiKpUTTS NOTOYHOIO paxyHKy Ta
0dPOpPMIEHHS NNATIXKHOI KapTKW.

7.12.7. baHk Bigkpuae KnieHTy PaxyHok, onepauii 3a kMM MOXYTb 34INCHIOBATUCHA 3 BUKOPUCTaHHSAM [naTixHOT
KapTku, emiTye MnaTiXHy KapTKy, TUN sIKOT 3a3Ha4YeHui B iHiLinoBaHoi KnieHTom 3asBi Ta 3abe3nevye 30iNCHEHHsSI pO3paxyHKiB 3a
onepauisMu, NpoBe4EeHUMUN 3 BUKOPUCTaHHAM naTikHOT kapTku B Mexax ButpaTHoro nimiTy. KnieHT oTpumye nnaTtikHy KapTKy
VISA Ta MNIH-koHBepT 3 [MIH-kogom y BigaineHHi BaHky, BkasaHomy B 3asBi KnieHTa Ha BiAKPUTTS MOTOYHOrO paxyHKy Ta
odhopmneHHs nnatixHoi kapTku. KnieHT oTpumye MnaTtixHy kapTky MasterCard Ta MNIH-koa npy akTuBauii kapTku 3a 4ONOMOro
SMS-MNOBIAOMIEHHSA Ha HOMepP MOBINBLHOro TenedoHy, BKazaHoro B 3asBi Ha BiAKPUTTS NOTOYHOIO paxyHKy Ta HaAaHHSA NNaTiKHOI
KapTKu.

7.12.8. Tlopsigok po3paxyHkiB Ta npoBefeHHs onepaLi 3a PaxyHkom, nepeBunyck [NnaTikHOI kKapTKu 34iNCHIOETECS Y
nopsiaky, 3asHadeHoMy B po3gini 5 uboro My6nivyHoro gorosopy

7.13. KoHdiaeHUiNHicTbL Ta 6aHKIBCbKa TaEMHULSA.

7.13.1. CTOpoOHM 3rogHi NpusHaBaTh AaHi o onepauiam 3a PaxyHkom KnieHTa Ha enekTpoHHMX HOCisX iHdopmauii B
AKOCTi JOKa3iB ANA BUPILLEHHS CNopiB.

7.13.2. CTopoHu ginwnu 3rogn i KnieHT Ge33anepeyHo nOrogxyerbcs i3 TUM, WO MOro npaBo AMCTaHLUINHOro
posnopsaaxeHHs PaxyHkamu KnieHTa BU3Ha4eHo Ha yMoBaXx, 3a3HadyeHux B Lbomy MybniyHOMy JOroBopi 3aCTOCOBYETLCSA A0 BCiX
6e3 BuknoyeHHsa PaxyHkiB KnieHTa, wo BigkpuTi abo 6yayTh BiokpuTti B MaibyTHbOMyY B BaHky.

PO341n 8. YMOBMU BIALWWKOAYBAHHA ®OHOOM rAPAHTYBAHHA BKINALIB

8.1. ®oHO rapaHTye KOXXHOMY BKNafHWKy OaHKy BiflUkoAyBaHHS KOLWITIB 3a Moro BknagoM. ®oHA BiaLwkoOoBye
KOLITW B pO3Mipi BKNagy, BKIOYAKYM BiACOTKM, HApaxoBaHi Ha AeHb noyaTtky npouenypv BuBeAeHHs PoHAOM GaHKy 3 pUHKY,
ane He Ginblie CymMn rpaHM4HOrO PO3Mipy BIALIKOAYBaHHS KOLWITIB 3a BKragamu, BCTAHOBMEHOrO Ha AaTy NPURHATTS Takoro
PiLLEHHS, He3anexHo Bif KiNbKOCTI BknaaiB B ogHoMy 6aHKy. Cyma rpaHMyHOro po3mipy BifLLIKOAYBaHHSA KOLUTIB 3@ BKagamu He
mMoxe 6yTn Ginbwoto Hix 200 000 rpmBeHb. HapaxyBaHHS BiOCOTKIB 3a BKNagamu NPUNMHAETLCS Y AeHb NoYaTtky npouenypu
BMBeAeHHs PoHAOM 6aHKy 3 puHKy (y pasi NnpuiHATTA HauioHanbHumM 6aHKoM YKpaiHu pilleHHSA Npo BiAKNMKaHHA GaHKIBCbKOT
niueHsii Ta nikeigauito 6aHKy 3 niacTtae, BU3HaAYeHUX YacTuHot 2 cT. 77 3Y «[Mpo GaHku i GaHKIBCbKY AiSNbHICTbY, - Y AEHb
NPUIHATTSA PiLLEHHS NPO BiAKNUKaHHA BaHKiBCbKOI NiLeHsii Ta nikeigadito 6aHky).

BukoHaHHs 3060B'A3aHb DoHAY Nepes BKnagHWKaMm 34iNCHIETbCA POHAOM 3 OTPUMAHHSIM BUMOT LLOAO HAWMMEHLINX
BuTpaT PoHay Ta 36UTKIB AN BKNAAHWKIB Y CMOCIO, BU3HAYEHUI Ail04MM 3aKOHOOABCTBOM, Y TOMY YWUCHi LUMASAXOM nepenaui
akTuBiB i 3060B'A3aHb BaHKy npunmarodomMy G6aHKy, npoaaxy GaHKy, CTBOPEHHS nepexigHoro 6aHKy npoTarom Aii TMMYacoBoi
agMiHicTpauii abo BunnaTu BigLWKOQYBAHHA BKIIAAHUKAM MIiCNS YXBANEHHS PillEeHHS MPO BiAKNMKaHHA 6aHKIiBCbKOI NileHsii Ta
nikeigauii 6aHky.

Bunnarta BigwkoaoyBaHHA 3AINCHIOETBCA 3 ypaxyBaHHAM CyM, CMlayeHuX BKMNaAHUKY NPOTAroM nAji TMMYacoBOi
agMmiHicTpauii y 6aHky.

apaHTii PoHAyY He NOLIMPIOTLCS Ha BifLLKOAYBaHHS KOLUTIB 32 BKIagaMu y OKpeMux Bunazgkax, nepegbdaveHmx airoumm
3aKOHOOaBCTBOM.

8.2. BknagHvk HabyBae NpaBoO Ha OfEep)XaHHsi rapaHTOBaHOI CyMW BiALUKOAYBaHHS 3a paxyHok kowTiB PoHay B
MeXax PaHUYHOro PO3Mipy BiOLIKOAYBAHHSA KOLWITIB MNICMA MPUAHATTS PIlEHHS Npo BiOKNUKaHHA OGaHKiBCbKOi niueHsii Ta
nikeigadito 6aHky.

8.3. doHA rapaHTye BIALWKOAYBAHHS KOLUTIB 3@ BKNaAOM, SIKMA BKNagHWK Mae B OaHKy, WO B noganbLioMy
peopraHi3yBaBCs LUMSAXOM NEPETBOPEHHS], HA TUX CaMUX YMOBAX, LLIO i 4O peopraHisauii.

8.4. ®oHA He BiALWIKOOOBYE KOWITW: NepenaHi 6aHKy B JOBipYe ynpaBniHHSA; 3a BKNagoM Y po3mipi MeHwe 10 rpuBeHb;
3a BKMagoMm, NiATBEPOKEHUM OLLAAHUM (AENO3UTHUM) cepTUdIKaToM Ha Npea'siBHMKA; pO3MillleHi Ha Bknag y 6aHKy ocoboto, sika
€ noB'a3aHol 3 HaHkoM ocoboto abo Gyna Takor 0coboK MPOTArOM PoKy A0 AHS NPUAHATTA HauioHanbHuM 6aHkom YkpaiHu
pilleHHs Npo BiAHECeHHs Takoro GaHKy 40 kaTeropii HennaTocnpoMoXHUX (Y pasi NpURHATTA HauioHansHuM G6aHkoM YkpaiHu
piLleHHS Npo BigKNMKaHHA GaHKIBCLKOI NiLleH3ii Ta nikeigauito 6aHKy 3 nigcras, BUSHAYEHMX YACTUHOK APYroto cTaTTi 77 3akoHy
Ykpainu "Tpo 6aHkm i 6aHKIBCbKY AiSNbHICTB", - NPOTArOM POKY 40 AHSA NPUAHATTS TAKOrO PilLEHHsT); PO3MilLeHi Ha Bknaga y 6aHky
ocoboto, ska HagaBana 6aHky NpodeciviHi NOCNyr SK ayaMTop, OLiHIOBaY, Yy pasi SKWO 3 AHA NPUMNMHEHHS HagaHHS nocnyr Ao
OHS NpuAHATTA HauioHanbHum 6aHKOM YKpaiHW pilleHHsi Mpo BigHECeHHs Takoro 6aHKy A0 kaTeropii HeNnaToCnpoOMOXHUX He
MUWHYB OAMH piK (y pasi NpuiHSaTTS HauioHansH1MM 6aHkoM YkpaiHu pilleHHst Npo BigknvkaHHS 6aHKiBCbKOI nileHsii Ta niksigadito
GaHky 3 nigcTas, BU3HAaYEHUX YacTUHOW Apyroto cTaTtTi 77 3akoHy Ykpainu "lMpo 6aHku i 6aHKIBCbKY AisnbHICTL", - OAWH pik 40
[OHS MPUAHSATTS Takoro pilleHHs); po3MillleHi Ha BKMag BMaCHWMKOM iCTOTHOI yyacTi GaHky; 3a Bkrnagamu y 6aHKy, 3a sikumu
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BKMaAHUKM Ha iHAMBIAYanbHI OCHOBI OTPUMYIOTb Bigd 6aHKy NpOLEHTU 3a AOroBopamMu, YKIageHWMMWM Ha ymoBax, Lo He €
NMOTOYHMMMW PUHKOBMMUW YMOBaMM BiANoOBIAHO A0 cTaTTi 52 3akoHy Ykpainu "MNpo 6aHku i 6aHKiBCbKyY AignbHICTL", abo MatoTb iHLUi
(hiHaHcoBi npuBinei Big 6aHky; 3a BknagoM y 6aHKy, KO Takuii BKNazg BUKOPUCTOBYETBLCS BKINAAHUKOM SK 3acib 3abe3neyeHHs
BMKOHaHHS iHLWIOro 3060B's3aHHs nepe LumMm 6aHKoM, y MOBHOMY 06CA3i BKnagy A0 OHS BUKOHAHHS 3000B'A3aHb; 3a Bknagamu y
dinisx iHo3eMHMX GaHkKiB; 3a Bkrnagamu y 0aHKiBCbKMX MeTanax; po3MillleHi Ha paxyHkax, Lo nepebysatoTb Mig apewuTom 3a
pilleHHAM cyay.

8.5. BiglwkoaoyBaHHsA KOLITIB 3a BKNaZOM B iHO3EMHIiV BanioTi BiabyBaeTbCs B HaLliOHanNbHI BantoTi YKpaiHu nicna
nepepaxyBaHHs CyMu BKnaay 3a opiLinH1M KypCoM rpUBHI 40 iHO3EMHMX BantoT, BCTAaHOBMEeHNM HauioHansHuM 6aHkom YkpaiHm
Ha OeHb novaTky npoueaypu BuBeaeHHS PoHaoM GaHKy 3 pyHKY Ta 34iINCHEHHSA TMMYACOBOI aAMiHICTpauii BianoBigHO A0 Ailoyoro
3aKOHOOABCTBA.

8.6. doHA 3aBepluye BUMNMATy rapaHTOBaHWX CYM BiALUKOAYBaHHSA KOLUTIB 3a BKMagaMu B AeHb BHECEHHHA 00
€OVHOro fepXXaBHOro PEECTPY pUANYHMX 0cid, disnyHMx ocid — nignprveMLIiB 3anucy Npo nikeigauilo 6aHKy SK PUOUYHOI
ocobwm.

PO3M11 9. AOrOBIPHE CMMUCAHHA

9.1. Ha nigcTaBi nonoxeHb po3ainy 6 «IHCTpykuii npo 6e3roTiBkoBi po3paxyHku B YKpaiHi i HaLioHanbHi BanoTi»,
3aTBepaxeHoi noctaHosoto lNMpasniHHg HBY Ne 22 Big 21.01.2004 poky Ta ¢1.1071 LiusinsHoro kogekcy Ykpainu
KnieHT nopyyae baHky 3gincHioBaTV AOrOBipHE CMMCaHHSA, 3 ypaxyBaHHSAM BUMOT YYHHOIO 3aKoHOA4AaBCTBa YKpaiHu:

— KowrTiB 3 PaxyHkiB KnieHTa Ha kopucTb TpeTix ocib no onepauisix, SKi He NOB’'si3aHi 3i 34iINCHEHHAM NiIANPUEMHULIbKOT
AiANbHOCTI, @ TakoX Ha iHWi paxyHkn KnieHTa, wo odopMmoeTsCa OrOBOPOM (4OAATKOBOK Yrogok) Mpo 3MmiHy
Horosopy abo 3asBoto KnieHTa;

— kowrTiB 3 PaxyHkiB KnieHTa y po3mipi 3aiicHeHMX HUM onepadin (TpaH3akuin) no MNMnatixkHii kapTui;

— kowrTiB 3 PaxyHkiB KnieHTa onsa cnnatu KOMicii, NpoueHTiB, LWITpadiB, NeHi Ta iHWKX NnaTt nepegbaveHnx Tapudamu,
npuv HacTaHHi TepMiHIB NnaTexis y ToMy ymcni cymy HecaHkuioHoBaHoro OBepapadTy HesanexHo Big NpuUYMH Noro
BUHNKHEHHS;

— kowrTiB 3 PaxyHkiB KnieHTa, o marTb 6yTn cnnayeHi 3a 3aboproeaHicTio KnieHTa Ha kopucTb BaHky no Kpeguty,
KpeaunTHini ninii Ta OBepapadTy, npoueHTam Ta iHWOo 3aboproBaHicTio 3a HMUMK 3rigHO 3 ymoBamwu [ly6niyHoro
aorosopy Ta Tapudamu, npyn HaCcTaHHi TEPMIHIB NnaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa, Wwo matoTb 6yTn cnnadveHi KnieHtom 3a Oyab-skoto 3aboproBaHicTio nepeq baxkowm, o
BMHMKNA B pa3i HeBUKOHaHHSA KnieHTom cBOix 3060B’sa3aHb 3a 6yab-akumu gorosopamu, wo odhopmrieHi Mixk KnieHtom
Ta baHkowm;

— «kowrTiB 3 PaxyHkiB KnieHTa, BigkpuTnx y BaHky, y mexax cym, Wo nignaraTe cnnaTi banky 3a uum MNy6niyHum
OOrOBOPOM MPU HaCTaHHi TEPMIHIB NnaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa y BunagKy HassBHOCTI npocTpo4veHoi 3aboproaHocTi KnieHTa 3a 6yap - Skumu nnatexamu
3a Oyab-aKkMMK goroBopamu yknageHumm 3 baHkowm;

— kowrTiB 3 PaxyHkiB KnieHTa npwu HacTaHHi BMNagkiB OOCTPOKOBOIMO MOBEPHEHHSI KPeOWTHUX KOLUTIB, OTpUMaHuX
KnieHtom B BaHky;

— «kowTiB 3 PaxyHkiB KnieHTa 3 MeTow BukoHaHHA 3060B’A3aHb KnieHTa nepen BignosigHumu GlogxeTamu npu
npoBeAeHHi onepadin kyniesni/npoaaxy/koHBepTaUii BantoT;

— kowrTiB 3 PaxyHkiB KnieHTa, WO nignarawTb CAMCaHHIO Ta nepepaxyBaHHIO Ha iHWi paxyHku KnieHTa B BaHky Ha
nigcTasi yknageHux 4OroBopiB, TOLWO, 3@ YMOBW HasiBHOCTI BignNoBiAHWUX CyM Ha PaxyHky;

— kowrTiB 3 PaxyHkiB KnieHTa 3 meTolo peanisauii baHkoM npaB 3a BiANOBIAHUM KPeAUTHUM AOroBOPOM, AOrOBOPOM
3acTaBu, iNOTEYHUM JOrOBOPOM, AOrOBOPOM MOPYKYU;,

—  KOwWTiB, MOMUIKOBO BMAaHuX Yepe3 baHkomaTn Ta kacu BaHky Ta/abo nomMunkoBo 3apaxoBaHMX Ha PaxyHok, B T.4. 3
BMHW 0fHOrO 3 cy0’eKTiB nepekasy.

9.2 KnieHT nopyyae baHky 3gincHioBaTv nepioguyHe OOroBipHE CMUCAHHS KOLUTIB MO Mipi HAAXOOXKEHHS rPOLLIOBMX
KowTiB Ha PaxyHok (3rigHO 0o po3nopsamkeHHs KnieHTta, BctaHoBneHoi baHkom ghopmu wo € gogatkom Ao uporo My6niyHoro
[orosopy, akuentoBaHoro baHkom, abo Ha migctasi okpemmx yknageHux Mik BbaHkom Ta KnieHTOM O0roBopiB), a Takox
30iMCHIOBATN JOrOBIpHE CMMCaHHSA MO Mipi HAOXOAXKEHHS rPOLLIOBMX KOLUTIB HA paxyHKMW, ANS noralleHHs 3aboproBaHoCTi nepef,
BaHkom 3a 6yab-akuM KpegutHum poroBopom abo iHWwoi 3aboproBaHocTi nepes BaHkom 3a goroBopamu, YKnaaeHUMU Mix
Knientom Ta BaHkom, Ta/abo skwo KnieHT Buctynae lMopyuntenem/3actaBopaBuem 3a Oyab-sikum KpeguTHum O0OroBopowm,
YKIageHUM Midk TpeTboto ocoboto (aani - bopxHuk) Ta BaHkom abo iHwWoi 3aboprosaHocTi nepesn BaHkom 3a goroBopamu,
yknageHummn mixk BopxHukom Ta BaHkom, y TOMy uucni komicin, wTpadiB Ta nNeHi HacCTymHUM YMHOM: B pasi HasIBHOCTI Ta
[OCTaTHOCTI Ha MOTOYHMX paxyHkax, Biakputux B MAT «AKB «KOHKOP[L», kog Banky 307350 Ta iHWMX NOTOYHUX PaXyHKiB,
BigkpuTux B NMAT «AKB «KOHKOP/[», 3a3HayeHnx B BignoBigHin 3assi Npo HagaHHa 6aHkiBCbkoro npoaykty/nocnyru Knienra,
KOLTiB B BantoTi 3aboproBaHoCTi, baHK 3AiMCHIOE CNCaHHSA LMX KOLWTIB Ta 3apaxoBYeE iX Ha BiAMOBIAHI paxyHKu ANS norawieHHs
icHyto4oi 3aboprosaHocTi KnieHta abo ans nonoeHeHHsA Bknagy, B Tomy 4mcni Bknagy Ha BuMory.

9.3. BaHk 3gincHioe 4OoroBipHe cnucaHHs KoLwwTiB 3 PaxyHKy B CyMi Ta B CTPOKM 3rigHO 40 po3nopsaaxeHHs KnieHTa,
BCTaHoBNeHoi baHkoM chopmu abo Ha niacTasi yknaaeHnx JOroBOpIB B pa3i NONoBHEHHS Bknagy B Tomy yncni Bknagy Ha BuMory
Ta 0e3 [oaaTKoBOro NoBigoMNEHHS abo AoA4aTKoOBOro po3nopsimkeHHs Big KnieHTa Ta 6e3 HagaHHst KnieHTom Oyab-sikux
[OKYMEHTIB 40 BaHKy, novnMHaoumn 3 oHst BUHUMKHEHHS Byab-sikoi 3aboprosaHocTi abo B AeHb 3A4iCHEHHS onepauii, Ha niacTasi
0hOpPMIIEHOIO HUM MEeMOpIanbHOIo Opaepy, i3 MOCUIaHHAM Yy pekBiauTi «pusHaveHHs nnatexy» Ha gorosip (Ne, Ha3Ba Ta gaTa
poroeopy). OgepxyBayem € ocoba, 3a3HayeHa B pekBi3vTi «OTpuMyBay» BigNOBIAHOMO MAATIXKHOMO iHCTpyMeHTa. [JorosipHe
CMMCaHHS 3[4iNCHIETLCA 3a YMOBU BiAMNOBIOHOCTI BantoTh PaxyHKy 3 BantoTo 3aboproBaHocCTi, kKomicii BaHKy ToLuo.
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Y BUnNagKy, SKLO BanoTa KOLUTIB, LLIO 3HAXOAATLCA Ha MOTOYHOMY (HMX) paxyHKy (kax) KnieHTa, Biapi3HA€TbLCA Big BanoTn
3aboprosaHocTi KnieHTa/bopxxHWMKa CTOpOHW Aivwnu 3roau, wo KnieHT gopyyae BaHky Big noro iMeHi Ta 3a Moro paxyHok
34iACcHUTM KOoHBepTaLito (0OMiH, KyniBnto, NpoAa) BasnoTH, WO 3HAaXOAUTBCA Ha MOro MOTOYHOMY (HUX) paxyHKy (kax) KnieHTa,
B BamioTy 3000B'A3aHHA 3a KpeauTHMMM abo Oyab-AkMMM  iHWWMMK  JoroBopaMu, yknageHumn Mk baHkom Ta
KnieHTom/Bop>XHNKOM, Ha MixXDaHKIBCbKOMY BartoTHOMY PUHKY YKpaiHu abo MixXHapogHWX BanmtoTHUX puHKax (aani — MBPY abo
MBP) Ta 3apaxyBaTu KOHBEPTOBaHY y BarntoTy 3000B’'si3aHHS CyMy Ha BiAMOBIAHWI paxyHOK. [py LbOMY CyMa KOXHOT KoHBepTauii
(kyniBni, npogaxy, o6MiHy) BanioTn BU3HavyaeTbcs baHkom camocTinHO, B po3mipi 3aboprosaHocTi KnieHTa/BopxHuka nepeg
BaHkoMm, nepepaxoBaHOi 3a PVHKOBMM KYpPCOM Ha AeHb 34IMCHEHHs KoHBepTauil (Kynisni, npogaxy, obmiHy), ane He GinbLie
3anvLWKy KOLUTIB HA MOTOYHOMY paxyHKy (kax) KnieHta. Kypc koHBepTauii (kynieni, npogaxy, 06MiHy) — BU3Ha4aeTbCH 3a KypcoMm
BaHky camocTinHo. [JaTa npoBefeHHs KoHBepTauii (Kynieni, npogaxy, obMiHy) — B ByAb-AKuiA AeHb, NOYMHAKYN 3 HACTYMHOro
OHA  nicna  BUHUKHEHHs 3aboproeaHocTti  KnieHTa/BopxHuka nepen baHkom 3a  pgoroBopamu, WO  yKnageHi  Mix
Knientom/BopxHukom Ta BaHkom, Ha po3cyq Banky. BantoTa, Wwo niansrae koHBepTauii (Kynisni, npogaxy, obmiHy) — BantoTa,
WO 3HaxXoOMTbCA Ha BuMLLE3a3HaAYeHOMY (HWMX) MOTOYHOMY (HMX) paxyHky (kax) KnieHta. BanwTa, B dky noBuHHa OyTn
KOHBepTOBaHa (npofaHa, KynneHa, obmiHsaHa) BanioTa, Lo 3HaXOAUTLCA Ha BULLE3a3HaYeHOMY (HWMX) MOTOYHOMY (HUX) paxyHKy
(kax), — BanmoTa 3aboproBaHocTi KnieHta/bopxHuka nepes baHkom 3a Oyab-sikKMM JOrOBOPOM, LLIO yKnageHun mix BaHkom Ta
KnieHTom/Bop>XHUKOM.

Y BunNagKky, KONW KOLWTIB, LU0 3HaxXoAATbCS Ha BuLe3a3HavyeHOMy (HWMX) MOTOYHOMY (HMX) paxyHky (kax) KnieHTa,
HeJoCTaTHBO Ansa noraleHHs 3aboprosaHocTi KnieHTta/bopxHuka nepen baHkom, BaHk mae npaBo 3dilcHOBaTN KOHBEpTaLito
(kyniBmto, npogax, obMiH) BanioTh B 6yab-AKui iHWNA AeHb (OHi) HA YMOBaX, 3a3Ha4Y€HMX B LibOMY MYHKTi, 4O MOBHOMO NOralleHHs
3aboproeaHocTi KnieHTa/bopxxHuka nepepn baHkom 3a KpeanTHUM JOroBOpOM.

KnieHT Takox gopydae baHky yTpumaTy Ta nepepaxyBaTh Ha paxyHoK BianoBigHnux OTpumMyBayiB B NOpsiAKYy LOrOBiPHOIoO
CNMCaHHS 3a PaxyHOK Oro KOLUTIB, LLIO 3HaX0AATbCS Ha BULLE3a3HAaYeHOMY (HMX) MOTOYHOMY (HWUX) PaxyHKy (kax) Cymy BCiX iHLUMX
HeobXigHWMX BUTpaT baHky (koMicin ToLo) B po3mipi 3rigHo Tapudis baHky.

9.4. FAKwo nicnA HacTaHHA CTPOKIB BWKOHaHHA Oyab-akmx 306oB’a3aHb KnieHta nepen Bankom 3a [My6nivyHum
[OroBOpPOM, iHLUMMK JOrOBOpaMu, yknageHumu ta/abo Takumu, wo 0yayte yknageHi Knientom 3 baHkom, baHk 3 TMX um iHWnX
NMPUYMH HE CKOPMCTaBCSA NPaBOM AOrOBIPHOro CnucaHHs KowTiB 3 PaxyHkiB KnieHTa, ue He € niactaBoto Ans 3BinbHeHHNA KnieHTa
BiJ BiANOBIAANbHOCTI 3a NOPYLUEHHS rpoLIoBKX 3060B’a3aHb KnieHTa 3a Takummn gorosopamu.

PO3411 10. HAOAHHA IHQ)OPMAu[f TA 30IACHEHHA ONEPALIA 3A ONOMOI OO0
CUCTEM ONCTAHLUIMHOIO OECNYroBYBAHHA (COO)

10.1. KrieHT Mae MOXNUBICTb CKOPUCTATUCh MOCYro OTPUMaHHSA iHdopMaLii Npo 3a4iMcHeHi onepadii no PaxyHky Ta
CyMy JOCTYMNHOro 3anuiky no PaxyHky (Hagani — GSM-banking).

10.2. Cwucrema GSM-banking nepenbayae MOXNMBICTb OTPUMAHHS BUNMCOK CneuianbHOro BUAy Npo 34iNCHeHi onepadwii
no PaxyHKy Ta cymy AOCTYNHOro 3anuLuky no PaxyHky Ta iHcopmauinHi nosigomneHHs 3 MNIH-kogom ao Kaptku (no MasterCard),
3 MonepemKeHHAM LWoA0 3akiHYEHHS TepMiHy Aii KapTku, TOWO, 3a JOMOMOrol KOPOTKMX TEKCTOBMX nosigomneHb (SMS-
NOBiIAOMIEHHS).

10.3. 3a kopuctyBaHHs cuctemoro GSM-banking KnieHT 3060B'A3yeTbes 3ailicHIOBaTU onnaty KOMicii 3rigHo 3 gitounmun
Tapudamu 6aHky.

10.4. [Onsa nigknioveHHs ao cuctemmn GSM-banking KnieHT Hagae 3rogy Ta Bkasye CBili Homep MobinbHoro TenedoHy B
3asnBi Npo HagaHHA GaHKIBCbKOro nNpoaykTy/nocny abo iHwWili 3asBi BcTaHoBNeHoro baHkom 3pasky (Hagani no uboMy po3sainy -
3asnBa).

10.5. [Onsa kopucTtyBaHHA nocnyroto KnieHTy noTpiGeH nigknoyeHuin MobinbHun TepMiHan (TepmiHanu) ctangapty GSM
i3 3apeecTpoBaHNM HOMEPOM.

10.6. BaHk 3060B’A3yeTbes nigknountn KnieHta go cuctemm GSM-banking npotsrom 1 (ogHoro) poboyoro gHeA nicns
oTpumaHHs 3asBu Big KnieHTa.

10.7. BaHk Hapae iHpopMaLito Npo 34iNcHeHi onepauii o PaxyHKy Ta cyMy OOCTYNHOro 3anuuiky no PaxyHky KnieHta
Ha BkasaHwui y 3asaBi Homep MobinbHOro TenedoHy 6e3 kogyBaHHs Ta KpunTorpadii.

10.8. bBaHk iHpopmye KnieHTa npo yci 3miHM B ymMoBax HagaHHa nocnyrn GSM-banking wnsaxom HagicnanHa SMS-
noBigomneHHst abo iHwmMKu cnocobamu y BignosigHocTi 3 [NybniYHM 4OroBopoMm.

10.9. BigkntoveHns Big cuctemu GSM-banking 3aiicHIOETLCA Ha NiacTaBi BianoBigHoT 3asBu KnieHta y AoBiNbHin hopmi
B NponoBX 1 (ogHoro) poboyoro AHA Micns OTpUMaHHS Takoi 3asBu Big KnieHTa.

10.10. KnieHT mae 3abe3neuntn HasiBHICTb Ha PaxyHKy cymy KOWTIB, WO HEOOXigHi Ans onnatu KOMICii 3a HagaHHs
nocnyrn GSM-Banking y BignosigHocTi Ao Tapudis, L0 Ail0Tb HA MOMEHT HaJaHHSA Nocrnyru, Ta Hagae baHky NpaBo 4OroBipHOroO
CnucaHHs KOLWTIB, y MOPsiAKY, BCTaHOBNEHOMY ymoBamu y6niyHoro goroeopy, abo LWnisiXoM roTiBKOBOro NonoBHEHHS PaxyHky,

10.11. bBaHk He Hece BiAMNOBIAANbLHOCTI 3a HeOTpUMaHHs KnieHTom iHpopMaLii npo 3aincHeHi onepadii no PaxyHky Ta
CyMy OOCTYNHOro 3anuiuky no PaxyHky Ta iHWux SMS —nosigomneHbe 3a gonomoroto nocnyru GSM-banking, y Bunagky:

- HenpauesgaTHocTi TenedoHHOro TepmiHany KnieHTa;

- 360iB y Mepexi onepaTopa 3B’A3Ky;

- nepebyBaHHA TenedOHHOro TepmiHany KnieHTa no3a 30HOK NMOKPUTTS;

- HEBUKOHaAHHS paBun KOPUCTYBAHHA CUCTEMOK AMCTaHUIMHOrO 6aHKiBCbKOro o6cnyroByBaHHsA KnieHTa KopucTyBaTucs
nocnyroto GSM-banking.

10.12. baHk Mmoxe 3a 3anuTtoM KnieHTa, enekTpoHHO MOLUTOK HanpaBUTU BUMNUCKY MO PaxyHKy Ha agpecy eneKkTpOHHOT
nowTwn, aky KnieHT BkasaB y 3assi.

10.13. KnieHT norogxyeTbes, WO iHdopmauis npo ctaH horo PaxyHky, pyx kowTiB Ta [MIH-kog 6yne nepepgaBatuch
He3axuLLEHUMU KaHanamm 3B’13Ky Ta MOXe CTaTu BioMOK TpeTiMm ocobam.

10.14. KnieHT norogxyeTbces, Wo baHk MoXxxe CaMOCTINHO BU3HAYMTU Ta BCTAHOBUTM YacoBi 0OMEXEHHS LWOAO BignpaBku
SMS-noBigomreHb NpoTarom 4obu, B ToMy uncri baHk mae npaBo He BianpaensatM SMS-noBigOMNEHHS y HIYHMIA Yac.
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10.15. 3aivicHeHHsA onepadin Yepes KoHTakT LieHTp

10.15.1. Aina oTpumMaHHA Byab-akoi iHdopMmauii Wwoao pyxy kowTiB 3a PaxyHkom abo 3aivcHeHHs iHwmx Onepauin 3
BUKOpUCTaHHAM [naTixHOT kapTkn Yepes KoHTakT LieHTp BaHky, KnieHT noBuHeH npontu npoueaypy AyTeHTudikauii. Y Bunagky
BiamoBu KnieHTa Hapgatu HeobXxigHy iHbopmaLilo Ans npoBeaeHHsA npouenypu AyTeHTudikadil, iHpopmaLis Wwoao pyxy KOLITIB
3a PaxyHKOM He HaJaeTbCs, a BiAnoBigHa onepavuis He 34iNCHI0ETLCS.

10.15.2. Axkwo ue nepenbaveHo ymoBamu BignoeigHoro baHkiBcbkoro npopykty Ta Tapudamn, BaHk 3gilicHioe
anctaHuinHe obcnyrosyBaHHs KnieHTa yepes KoHTakT LieHTp, wo fossonsae KnieHTy oTpumyBaTy [OBIAKOBWI CEPBIC 3a y4acTio
onepartopa KoHTtakT LieHTpy BaHky nicna npoxomkeHHs HanexHoil npoueaypy AyTeHTudikauii.

10.15.3. KnieHT noroaxyeTbcs Ha nepegady/oTpuMaHHs AUCTaHLUiIMHUX PO3nopsaaKeHb, JOpYyYeHb Ta/abo iHdopmauii no
niHiaM TenegOoHHOI Mepexi (BKMoYaum MobinbHi Ta iHWi BuAM TenedOHHOro 3B’A3Ky) YCBIAOMIIOYM, WO MiHii TenedoHHOT
Mepexi He € 6e3nevHnM kaHamnoMm 3B’A3Ky, a TaKOX MOroAXKyeTbCA 3 TUM, Lo baHk He Hece BiANOBIganbLHOCTI 3a MOXIMBI PU3NKM,
LLIO NOB’A3aHi 3 NOPYLUEHHAM KOH(IAEHUIVMHOCTI Ta BUHMKAIOTh BHACILOK BUKOPUCTaHHS TenegoHHOro 3B's3Ky.

10.15.4. AyteHTndikauis KnieHta 3aiicHioeTbca 3a gonomorol 3acobiB igeHTudikauii, Wwo nepenbdaveHi Mk baHkom i
KnieHTom (3acobwu ineHTudikadii: npissuiue, iMm’sa, no-6aTbKOBI, NACNOPTHI AaHi, peecTpauinHMin HoMep 0ONiKOBOT KapTKu NnaTHUKa
nogaTkiB, AaTa HapoaxeHHs, Homep KapTtku Ta/abo Homep [dorosopy, Cnoso-naponb, i T.n.). BaHk Mae npaBo 3atpebyBaTtu
nonaTkoBy iHpopMauio ona gogaTtkoBoi AyTeHTudikauii KnieHTa.

PO3AIN 11. NEPEAAYA IHOGOPMALIT.

11.1. KnieHT wnsaxom nignucaHHsa 3roaw/ 3aseu nNpo HagaHHs 6aHKiBCbKOro mpoaykTy/mocnyr Hagae badky cBin
6e3ymoBHMI Ta Ge3BiAKNMYHMI A03BIN Ha 36MpaHHA, OTpMMaHHS, 36epiraHHs, BUKOPUCTaHHA, HaJaHHS, PO3MOBCIOAXEHHS Ta
nowmpeHHs iHcpopmalii, Wwo € H6aHKIBCbKOW TaeMHMUE B po3yMiHHI 3akoHy YkpaiHu «[Mpo ©aHku i GaHKIBCbKY OisNbHICTbY
(Hapani — «baHkiBCbka TaEMHULAY ), 30KpEMa, ane He BUKITHOYHO, B HACTYNHKUX obcsArax Ta/abo Bunaakax:

11.1.1. KnieHt Hagae baHky 003Bin Ha 36ip, 36epeXeHHsi, BAKOPUCTaHHS i NOLIMPEHHs iHdopmalii npo cebe B Giopo
KpeauTHUX icTopin, a came: TOB "YkpaiHcbke B0po KpeauTHUX icTopin”, Micue3HaxomkeHHs opuanydHoi ocobu: 01001, m. Kuie,
Meyepcbkuin pavioH, Byn. [pywescbkoro, 6yauHok 1-[, [MpuBatHe akuioHepHe ToBapuctBo «MDKHAPOOHE BHOPO
KPEOUTHUX ICTOPIN», MicLie3HaxomKeHHs! topuanyHoi ocobu: 03062, m. Kuis, LLileBueHkiBCbkMIN parnoH, np. MNepemorn, 6ya.
65, ToeapuctBo 3 obmexeHow BianoeiganeHicTio «MEPLWE BCEYKPAIHCBKE BIOPO KPEOUTHUX ICTOPIVY,
Micue3HaxomKeHHs pnanyHoi ocobu: 02002, m. Kuis, [iHinpoBcbkuiA panoH, Byn. M. Packosoi, 6ya. 11, BignoBigHO 4O YMHHOMO
3aKoHo4aBCcTBa YKpaiHu.

[o iHdopmauii npo KnieHta BigHOCATLCA:

1) BigomocrTi, Wwo igeHTUdikytoTb 0coby: npi3BuLle, iM'A Ta No GaTbKOBI; AaTa HapOOXKEHHS; NacnopTHi AaHi; micue
NnpoXxuBaHHs; PeecTpauiiHnii Homep 06NIKOBOI KapTku nnaTHWka noaatkiB B [lepxaBHOMY peecTpi di3nyHMX ocib - nnaTHuKiB
nopaTkiB Ta iHWMX 0OOB'A3KOBMX NnaTexis (y pasi HASBHOCTI); BiAOMOCTI NPO MOTOYHY TPYAOBY AiANbHICTb; CIMEWHWIA CTaH 0cobu
Ta KinbKiCTb OCib, Aki nepebyBaloTb Ha ii yTpUMaHHi; gata i Homep AepXXaBHOi peecTpadii, BiOMOCTI MPO opraH AepXKaBHOI
peecTpaLii Ta OCHOBHMI NPeAMET rocnoAapchKoi AisNbHOCTI (Pi3nyHOT 0cobu - cyb'ekTa NignpUeMHULBKOT AiSNbHOCTI;

2) BigOMOCTi Npo rpoLioBe 3060B'A3aHHsA cy6'ekTa KpeaUTHOI iCTOpII:

a) BiAOMOCTi Npo KpeaUTHWUIA MPaBoYUH Ta 3MiHM 10 HBOTO (HOMep i AaTa yknaaaHHs NpaBoYMHY, CTOPOHW, BU NPABOYUHY);

6) cyma 3000B'I3aHHs 3a YKNageHNM KpeauTHUM NpaBovMHOM;

B) BUA BantoTn 3060B'A3aHHS;

r) CTPOK i NOPSANOK BUKOHAHHSA KPEAUTHOTO NpaBOYMHY;

I') BiAOMOCTi NPO PO3Mip NoralleHoi CyMmu Ta OCTaToO4Hy CyMy 3000B'I3aHHS 3@ KpeAUTHUM MPaBOYUHOM;

[) baTa BUHWKHEHHS MPOCTPOYEHHS 3060B'A3aHHSA 3a KpeAUTHMM NPaBOYMHOM, MOr0 PO3MIp i CTadis NOralleHHs;

€) BiAOMOCTiI MPO MPUMUHEHHS KPEAUTHOro MPaBOYMHY Ta CMOCIO MOro NMpUNMHEHHS (y TOMy YWcChi 3a 3rogok CTOPIH, Y
CyOoBOMY MOPSAKY, rapaHTOM TOLLO);

€) BiAOMOCTi NPO BU3HaHHS KPEAUTHOTO NPaBOYMHY HELIACHWM i MiACTaBW Takoro BU3HAHHS.

11.1.2. TlpuBaTHMM ocobam, opraHizauisim, AepXaBHUM Ta NPaBOOXOPOHHWMM opraHam Ans 3abe3neyeHHst BUKOHaHHSA
HUMMW CBOTX (PYHKLN 3riAHO YMHHOro 3aKoHoA4aBCcTBa YKpaiHW, B TOMY YMCHi Y pasi yknagaHHs AOroBopy Npo BiACTYNNEHHS npaBsa
BuMoru fo KnieHta abo y pasi HabyTTst npaBa 3BOpOTHOT BUMOTY (perpecy) TpeTimm ocobamm fo KnieHTa, ayauTopam, a Takox
PENTMHIOBMM areHTCcTBaMm, Ta iHWMM ocobam npu NpoBeAeHHi cek'topuTm3aLii.

11.1.3. HeobxigHoi npu nepepavi/oTpumMaHHi iHopmauii - po/Big/vyepes €anHy iHopMaLiiHy cuctemy «PeecTp
No3nyanbHUKIBY;

11.1.4. HeobxigHOi npy OTpMMaHHI/BHECEHH iHdopMaULii 3/00 Oyab-AKnx peecTpiB, iCHYlO4MX B YKpaiHi, B TOMy yuchi
nepxaBHUX, B SkMx 30epiraetbcsa iHdopmauia wopo KnieHta, noro ciHaHCOBOI AisNbHOCTI, ManHa, sike HagaHo abo
NpOMNoHyeTbCs Y 3abe3neyeHHst BUKOHaHHs 30608 13aHb KnieHTa nepen baHkom 3a MNy6niyHnm goroBopom, sika HeobxiaHa BaHky
npoTsirom cTpoky fji MybniyHoro goroeopy;

11.1.5. 3 MeTol NpUNMHEHHsI abo NonepeaXeHHsT MOXITMBOTO LaxpancTBa NOBIAOMIIATY YNEHaM MMaTiKHOT CUCTEMM
HeobXxigHy iHdopMaLilo npo 6yab-siki He3akoHHi abo HenorogkeHi 3 BaHkom Aii 3 BUKOpUCTaHHAM [naTikHUX KapToK 3a
PaxyHkamu KnieHTa.

11.1.6. KnieHT Hagae BbaHky [03Bin Ha MowuMpeHHsi iHdopmauii npo cebe ocobam, WO HagawTb nocnyrm baHky 3
3anyyeHHs KNieHTIB (B TOMY YMCIi NEPCOHarbHi AaHHi) B MMCbMOBIN (ManepoBii) Ta eNekTPoHHI hopmi, a came: npissuLle, iM's,
no-6aTbKoBI, onepaldii, fki 6ynu npoBeAeHi Ha KOPUCTb KIieHTa, Ta iHWY iHdopMaLito BIANOBIAHO OO YKMAAEHUX MiXK Takumu
ocobamu Ta BaHkom gorosopis.

11.1.7. KnieHT Hapae BaHky [03Bin Ha HagaHHa HeobxigHoi iHdopmauii npo KnieHta TpeTim ocobam BigHOCHO
yknagaHHsi Ta/abo yknageHux SOAATKOBMX YW CYMyTHIX NOcnyr, ski € 060B’sI3KOBUMMW AN OTPUMaHHS KpeauTy (ouiHka maviHa,
CTpaxyBaHHS1, HOTapianbHi Ta iHLWi 4o4AaTKOBI YM CYNyTHI NOCnyru).
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11.2. KnieHT Hapae bBaHky 0o3Bin Ha oTpuMaHHA Big BaHky nosigomneHb iHpopmaLiMHOro xapaktepy, B TOMY 4ucni
LLoAo 3MiHM ymMoB BaHkiBcbkunx npogyktis/nocnyr Ta/abo Tapudis, 3akiH4eHHst CTPOKy Ail MNnaTikHuX kapTok, Nponosunuii Woao
HOBMWX NPOAYKTIB Ta Nocnyr, y ToMy y1cni Big napTHepiB baHky, HagaHHS kpeauTy KnieHTy 3 3a3HayveHHaM cymu KpeguTty, cymu
YeproBux Ta MpPOCTpoYeHux nnartexiB KnieHta 3a neBHMMM BaHKiBCbkUMW npoaykTamu/mocriyramy TOWO 3a MOLUTOBUMMU Ta
eneKkTpoHHMMK agpecamu KnieHTa, Ha Homepu TenedoHiB MObinNbHOro 3B’A3Ky, 3a3HayeHi KnieHtom y 3rogi, B Tomy 4ucni
LUNAXOM HaacunaHHsa SMS- nosigomneHsb.

PO3aiN 12. NEPCOHANBbHI A AHL.

12.1.MignucaHHAM 3assu Npo HagaHHS GaHkiBCbKoro npoaykTy/nocnyru KnieHT sk cy6’ekT MNepcoHanbHuX AaHux:

12.1.1. Hapae cBoto 3rogy baHky abo Bu3HadeHoMmy BaHkowm, 3rigHo i3 3akoHoM YkpaiHu «[1po 3axucT nepcoHanbHmX
AaHux», po3nopsaHvKy 6asn nepcoHansHux AaHux (gani — brA), Ha nepegady Bigomocten 3 BIM, B ToMy uucni Takux, Lo
CTaHOBMATb 6aHKIBCbKY TAEMHULIIO, BUKIMIOYHO Y BiANOBIAHOCTI A0 BUMOT 3akoHy YkpaiHu «[1po 6aHku i GaHKIBCbKY AiSiNbHICTbY,
6e3 pogaTkoBOro noeigoMneHHs baHkom npo Taki gii. JaHa 3roga € 6e3cTpokoBoto. KnieHT niaTBepaXyeE, WO 03HANOMIEHUIA 3i
3micTom 3akoHiB YkpaiHu «[1po 3axmcT nepcoHanbHNX gaHux» Ta «lMpo 6aHkK i 6aHKIBCbKY AisnbHICTb», Ta MOBIOMITEHWUA NMPO
BKITFOYEHHS Or0 NepcoHanbHuX AaHnx Ao 6a3u nepcoHanbHux gaHmx baxky «KnieHtuy, Lo postaluoBaHa 3a agpecoto: Ykpaina,
49000, OHinponeTtpoBcbka 0bn., micto OHinpo, nnowa Tpoiubka, 6yauHok 2 Ta nosigomneHuin baHkom npo cBoi npasa sik
cyb’ekta nepcoHanbHMX AaHux, obymosneHi cT. 8 3akoHy YkpaiHun Ne 2297-VI Big 01.06.2010 «[po 3axucT nepcoHanbHUX
OaHNX» , B TOMY YUCTI:

1) 3HaTK npo gxepena 30upaHHA, MiCLE3HAXOOKEHHSI CBOIX MEPCOHANbHUX AaHMX, MeTYy iX 0OpobKM, MicLe3HaXO4KEHHS
abo micue npoxmBaHHA (NnepebyBaHHA) BONOAiNbUSA Y1 PO3NOPAAHMKA NePCOHanbHMUX JaHnx abo aatv BiONoOBiAHE OOPYYEHHS
LLIOA0 OTPUMaHHS L€l iHbopmaLlii yNnoBHOBaXXeHUM HUM ocobaM, KpiM BUNazKiB, BCTAHOBIEHMX 3aKOHOM;

2) oTpumyBaTH iHopMmaLito NPo YMOBM HagaHHSA JOCTYMy 40 NEPCOHaNbHUX AaHUX, 30Kpema iHdopmaLlito Npo TpeTix ocio,
AKMM NepeaaroTbCs Moro NepcoHanbHi AaHi;

3) Ha AocTyn 4O CBOIX MEPCOHANbHUX AAHUX;

4) oTpumyBaTK He Mi3Hil SK 3a TPUAUATb KaneHaapHUX OHIB 3 OHA HAOXOKEHHS 3anuTy, KpiM BUNagkiB, nepenbadyeHmx
3aKOHOM, BiAMOBIAb MPO Te, YN 06POBNATLCA NOro NEPCOHArnbHI AaHi, @ TaKoX OTPMMYBATU 3MICT TakUX NEPCOHANbHUX OaHWX;

5) npep'saBnATM BMOTMBOBAHY BWMOrY BOMOAINbLIO MEPCOHanNbHUX AaHWX i3 3anepeveHHAM npotu obpobku CBOiX
NnepcoHarnbHUX AaHuXx;

6) npea'saBnNATM BMOTMBOBaHY BUMOTY LLOA0 3MiHM ab0 3HULLIEHHS CBOIX NEpCOHANbHNX AaHWX OyaAb-aKMM BOMoAinbLEeM Ta
pO3MNopsAAHMKOM NEPCOHANbBHUX AaHMX, SKLLO Li faHi 06pobnatoTbCs HE3aKOHHO YM € HeJOCTOBIPHUMY;

7) Ha 3axuUCT CBOIX NEpPCOHanbHUX AAHWX Bif HE3aKkoHHOI 0OpOOKM Ta BMMNAAKOBOI BTPaTW, 3HULLEHHS, MOLUKOMKEHHS Y
3B'I3KY 3 YMUCHUM NPUXOBYBAHHAM, HEHAAHHAM Y/ HECBOEYACHUM iX HaJaHHAM, a TakoX Ha 3axMCT Bif HagaHHS BIJOMOCTEWN,
IO € HeOCTOBIPHMMUM YN FaHBONATL YECTb, MQHICTb Ta AiNOBY penyTaLio gisu4Hoi ocobu;

8) 3BepTaTucH i3 ckapramu Ha ob6pobKy CBOiX NepcoHanbHUX AaHux A0 YNoBHOBaxeHu abo fo cyay;

9) 3acTtocoByBaTU 3acoby NPABOBOro 3axXMCTy B pasi MOPYLUEHHSA 3aKOHOL4ABCTBA NPO 3aXUCT NEPCOHANbHUX OAHUX;

10) BHOCUTM 3aCTEpPEXEHHA CTOCOBHO OOMEXEHHSI NpaBa Ha 06poOKy CBOIX NEPCOHANbHUX AaHUX Mig Yac HaOaHHS 3roau;

11) BigknukaTh 3rogy Ha 06po6Ky NepcoHanbHNUX OaHUX;

12) 3HaTN MexaHi3M aBTOMaTU4HOI 06POGKM NEPCOHANbHUX AaHUX;

13) Ha 3axuCT Bi4 aBTOMATM30BaHOrO PILLEHHS!, IKe Ma€ AN HbOro NPaBOBi HACTiIAKU.

12.1.2. Hae 3rogy Ha 36epiraHHs BaHkom cBoix [MepcoHanbHUX AaHWMX MPOTSArOM CTPOKY, BU3HAYEHOro 3rigHO 3
BHYTPILLHIMX JOKYMeHTaMu BbaHKy Ta YMHHUM 3aKOHOO4ABCTBOM YKpaiHu, B TOMY YnChi, ane He obmexyoumcb uum, MNepernikom
OOKYMEHTIB, WO YTBOPIOWOTLCSA B AidnbHOCTI HauioHanbHoro 6aHky YkpaiHn Ta 6aHkiB YkpaiHw, i3 3a3HayeHHAM CTPOKIB
36epiraHHs, 3aTBepAXeHOro noctaHoBoto lNMpaeniHHA HauioHanbHoro 6aHky Ykpainu Big 8 rpyaHs 2004 p. N 601.

12.1.3.  Jae banky possin Ha 06pobky (B TOMy umncni, 36npaHHsA, peecTpadito, HakonNnYeHHs1, 3bepiraHHs, aganTyBaHHS,
3MiHy, MOHOBIIEHHSI, BWKOPUCTaHHS, MOLUMPEHHS (PO3MOBCIOAXKEHHS, peanisauilo, nepepadvy Oyab-sikii TpeTii 0cobi),
3HEOCOONEHHS!, 3HULLIEHHS), MOro NepcoHarnbHUX AaHux 6e3 6yab-Akux oOMexXeHb, 30KkpeMa 3 MeTOHO:

- peanisauii baHkom cBoix npaB Ta 000B'sI3kiB y cdpepi rocnogapCbkux Ta UMBINBHO - MNPaBOBMX BiAHOCWMH,
agMiHiCTpaTUBHO-NPaBOBKX, MOAATKOBUX BiAHOCWUH, BIAHOCUH Yy cdepi GyxranTepcbkoro obniky, BigHOCWUH y cdepi 6e3neku,
yNpaBniHHS KPeaUTHUMU pU3UKaMK, BKIOYAKYM CTpaxyBaHHS CyO’eKTiB KpeAWMTHMX NPaBOBIHOCWMH Ta iX MaiHa, HagaHHSA
BaHkom 6aHKIBCbKMX Ta iHLWMX PiHAHCOBMX MOCHYT, iHLMX BiAHOCWH, LLO BUMaraTb 06pobku NnepcoHanbHMX AaHNX Ta MakoTb Ha
MeTi peanisauito nonoxeHb LiMBinbHOro kogekcy Ykpainm, Focnogapcbkoro kogekcy YkpaiHu, 3akoHy Ykpainu «[po cnoxusye
KpeouTyBaHHs», 3akoHy YkpaiHu «[po 6aHkvM Ta GaHKiBCbKY AisinbHICTb», 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTuAito
neranisauii  (BigMMBaHHIO) [OXOAIB, OAEPXaHWX 3MOYMHHMM LUNSXOM, (iHAHCYBaHHIO TepopusaMy Ta (iHaHCYBaHHIO
PO3MOBCIOAXEHHS 36p0i MAacoBOro 3HULLEHHS», 3akoHy YkpaiHu «[po chiHaHCOBI nocnyrv Ta Aep)aBHe peryntoBaHHS PUHKIB
(hiHaHcoBMX nocnyry», 3akoHy YkpaiHu «[Mpo opraHisauito dpopMyBaHHsi Ta 06iry KpeauTHMUX iCTopin", iHWMX 3aKOHOAABYMX aKTiB,
B TOMY Yncni HopMaTuBHMX akTiB HBY; a Takox ans 3abe3neveHHs BeAeHHs/36epeXeHHst HeoOXigHOT CTaTUCTUYHOI iHcpopmaLii,
OOTpMMaHHA BUMOT YMHHOro 3akoHogascTtBa, Ctatyty MNAT «AKB «KOHKOP[O» Ta BHYTpilHiX npaBun baHky npu yknagexHi,
peecTpauii, BWKOHaHHi, CYNpPOBOMXEHHI Ta npunuHeHHi [NybniyHoro poroBopy Ta/abo 6GaHKiBCbKMX MpPOAYKTIB/MOCHYT, L0
HagalTbca B pamkax lybniyHoro goroBopy, 3abesneveHHs AisnbHOCTi BaHky, 3axucTy Moro npaB Ta iHTepecis, peanisauii
BaHkom cBoix npaB, nepeabaveHnx Ta/abo nos’a3aHnx 3 MybniyHM 4OroBopoMm.

12.1.4. KnieHT Hagae ceoto 3roay Ta Ao3sin baHky nepepaBaTtu [NepcoHanbHi AaHi B TOMY YACHI, arne He BUKIYHO,
posnopsaHukam (nignpuemcTeam, yctaHoBaM i OopraHisauisiM ycix ¢popM BRacHOCTI, opraHamMm Aep)aBHOI BNagu Y opraHam
MicLIeBOro caMoBpsifilyBaHHsl, disndHuM ocobam - nignpuemusam, sskum baHkom abo YMHHUM 3aKOHOAaBCTBOM HaaaHo abo byne
HagaHo npaBo 06poGNATM NepcoHanbHi AaHi), apxiBHMM ycTaHOBaM Ta iHLWKMM ocobaM, LWo HagatoTb BaHky nocnyrn 36epiraHHs
iHpopmaLii Ta JOKYMEHTIB i MOB’si3aHi 3 UMM nocnyru; akuioHepam Ta adiniioBaHnm ocobam bBaHky Ta ocobam, Wo mMakTb
iCTOTHYy yyacTb y BaHKky abo 3AifcHITL KOHTponb Hag BbaHkom; npodecinHum pagHukam bBaHky, 3okpema ayguTtopam,
Oyxrantepam, afBokaTam, Op1cTaMm; NNaTiKHUM cucTemam, NpPOLECUHIOBUM YCTaHOBaM, NpMBaTHMM ocobam Ta opraHisauisam
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ans 3abesneyeHHs BUKOHaHHS HUMK CBOIX OYHKLI abo HaaaHHA nocnyr baHky BignoBiAHO OO0 yKNageHUX MiX Takumm ocobamm
(opraHisauismn) Ta BaHkom goroBopiB (y TOMY YMCHIi, ane He BUKIKOYHO NOCNYr KpeaMTHOro nocepeaHnuTBa, CTArHeHHs 60opris)
y Tii1 Mipi, B sikin BaHk BBaxkaTMMe Lie HeobxigHMM abo BaxxkaHnM ans 34iicHEHHS npaB Ta 3abe3neyeHHs iHTepeciB baHky.

12.1.5. KnieHT Hagae cBoto 3rogy Ta Noroaxyerbcs 3 TUM, Wo BaHk Mae npaBo 3gincHioBaTK POTO3MOMKY Ta Bifeo
Harnsg B 30Hax obcnyropyBaHHsA KnieHTiB, dhoTorpadyBaHHa KnieHTa Ta Moro OKYMEHTIB, a Takox dikcaLito BCiMa MOXIMBAMM
TeXHIYHMMYK 3acobamu koHTakTiB 3 KnieHTom (B ToMy 4mcni aygio 3anvc TenedOoHHMX PO3MOB Ta iHLIE) B NpUMILLeHHAX baHky Ta
Ha npucTtposix baHky 3 uinno 3abe3neveHHs Ge3nekn Ta HanexHoro obcnyroByBaHHA KnieHTa. BaHk mae npaBo 36epiratu
Bigeosanucu Ta doTtorpadii B noganbLllomMy, a Takox nowuvpioBaTt iX y Bunagkax, nepegdavyeHmx YHHUM 3aKOHO4aBCTBOM
Ykpainu.

KnieHT nigTBepmoxye, Wwo nignucaHHsaM 3asBuM Npo HagaHHSA GaHKiBCbKOro npoAykty/mocnyrn Hagae banky npaso
BMKOpPUCTOBYBaTW Bifeo3anucu, dgoTorpadii Ta 3anucu TenedoHHMX po3MOB B SKOCTI [OKasiB B MnpouecyanbHuX Aidx Ta
NiATBEPAXYE, WO BUKOPUCTAHHA Takux Bigeosanucis, doTorpadin Ta 3anucie TenedoHHNX po3MOB He € MOPYLUEHHAM MOro
KOHCTWUTYLiNHMX npaB, 3rigHo cT.31 KoHcTuTyuii Ykpainu, a € HeobxigHMMun 3axogamu 3 MeTol 3anobirty NpaBoNoOpYLUEHHIO YK
3'acyBaTu iCTMHY Mg Yac po3cnigyBaHHS, AKLWO iHWMMK cnocobamu ogepxxaTtu iHopMaLito HEMOXIMBO.

12.1.6. BigomocTi npo KnieHTa, Bka3aHux KnieHToOmM noB’sa3aHux 3 HUM oOcib, YneHiB cimM’'i, poandie, Ta NpeacTaBHUKIB
KnieHTa, BigobpaxeHi B gorosopax, AOKYMEHTax lopuandyHux cnpas Ta iHpopMaLinHux (aBToMaTn3oBaHunx) cuctemax banky, €
nepcoHanbHUMKN gaHumu, Aki obpobnsaioTbes B 6a3i nepcoHanbHux AaHnx «KnieHtu». 3okpema, B Takin 6asi nepcoHanbHUX
OaHnx 00pobnaTLCA HACTYMHI BiAOMOCTI Npo:

e npi3BuLLEe, iIM'A Ta No 6aTbKoBi Cy6’exTa;

e MacnopTHi AaHi (BKM4Yar4n rpoMagsHChKi Ta 3aKOpAoHHI NacnopTu, NOCBIAKM Ha NOCTIAHE Y TUMYaCcOBE NPOXUBAHHS
Ta iHWi JOKYMEHTM, SKi NOCBiaYyTb 0CobY);

e rpPOMagAHCTBO (NigAaHcTBO) abo BiACYTHICTb BIOHOLLEHHS OO rpoMaasHcTBa (niggaHcTea);
® PE3NJEHTHICTb CY0'eKTa;

e 3pa30K BMACHOPYYHOrO MNignucy;

e CcTaTyCc 0CcOOM, AKka 3aiMaeTbCsa He3anexHo NPodECiNHOW diANbHICTIO, abo disnyHOT ocobn — nignpremus;
e BIiK;

e cTaTb;

e flaTa i MicLe HAapPOOXKEHHS;

e MiCLie NMOCTIHOIO MPOXMBaHHA abo TMMYacoBOro nepebyBaHHs, CTPOK NPOXUBAHHS;

® MicLe peecTpalii;

e peecTpauinHMin Homep 0BNIKOBOI KapTku NnaTHUKa nogatkie (B TUX BMNaAKax, Konu BiH € y ocobn);

e couianbHuUin cTaTyc;

e CiMelnHWUI cTaH;

e Ckrag CiM'i Ta KinbKiCTb yTpMMaHLUiB, npi3BuLia, iM'sl, No GaTbKoOBiI Takux Ocib, iX cTaTh, BiK, Micue peecTpadii Ta
NPOXXMBAaHHS, KOHTAKTHI AaHi;

e KOHTaKTHi ocobu (npisBuwa, iM’'s, Nno GaTbkoBi TakMx ocCib, iX AaTa HapomKeHHsl, Homepu TenedoHiB, agpeca
€IEeKTPOHHOI MOLUTOBO| CKPUHBLKN);

¢ npodoecito, cneuianisauito, kBanigikaLinHui knac;

e poboumi cTax Ta Mmicusa poboTu;

e BiJHOLLEHHS O BilNCLKOBOIO 0OOB’A3KY;

e CTaH 340poB’st B 06cA3i, Akuin cy6’ekT HagacTb A0OPOBINbHO;

OCBITY (BKITHO4AKUM BYEHI 3BaHHS, KypCu NigBULLEHHS KBanidgikauii Towo), BONOAIHHA MOBaMu;
HasIBHICTb NpaB KepyBaHHsi TPAaHCMOPTHUMU 3acobamMm Ta CTax KepyBaHHS;

nocagy;

306paxeHHs (hoTo, Bigeo) Ta 3ByKO3anuc;

e HoMmepa TenedoHiB (pobounx Ta ocobucTux crauioHapHUX Ta MOBINbHUX), agpecy eneKTPOHHOI MOLUTOBOI CKPUHBLKU
(kopnopaTuBHOi Ta ocobucToi), skype, dakc ToLLo;

e apecy po3TallyBaHHsA poboyoro micus;

® PO3Mip OCHOBHOI Ta [OAATKOBOI 3apobiTHOI NnaTtu, npemii, 6oHycK, iHWi joxoaw;

® PEKBI3NTU BAHKIBCbKUX paxyHKiB;

e iAeHTUIKyOYI AaHi KOHTpareHTIB KnieHTa, ski cTanu BigoMi baHky B 3B’A3Ky 3 HaA@HHAM KMiEHTY NOCNyr;

e LiiHHE MaWHO, WO 3HAaX0AUTLCH Y BNACHOCTI (CNiBBMAcHOCTI) Cyb’ekTa, NOro xapakTepucTyKn Ta peecTpaLinHi AaHi;

e PO3Mip YacTkM B Kanitani lopuanyHux ocib, noe’sisaHMx Ta agininoBaHUx 3 HUMUK OCIO, iHopMaUis Npo KiNbKiCTb Ta
PEKBI3VUTY LLIHHWMX Nanepis, SKMMK BOnogjie cyb’ekT;

e [1aHi, SIKi BUMaratoTbCs 3aKOHOAaBCTBOM B cabepi 3AiNCHEHHS (DiHAHCOBOrO MOHITOPUHIY, 3 TUX, LU0 HEe HaBeAeHi BULLE;

e iHWi BigoMOCTi, MeTa 06pobKM sKMX cniBnagae 3 MeTo 06pobKn NepcoHanbHUX AaHWUX, Ta Ski OyayTb HagaHi cyb’ ekTom
camocTinHo abo otpumaHi baHkom B npoueci 6aHKIBCbKOro 06CnyroByBaHHs.

B Gynb-skomy Bunagky cknag Ta 3MmicT 3ibpaHux npo KnieHTa BaHkom nepcoHanbHUX AaHWX MICTUTLCS Yy NMEPBUHHUX
xepenax BigomocTer npo KnieHTa, 30kpemMa, y BUAaHUX Ha NOro iM’st AOKYMeHTax, nignucaHux HAM AOKyMeHTax, BigjOMOCTSX,
siki KnieHt Hapae BaHky npo cebe.

PO3AiN1 13. MPABA TA OBOB’A3KU CTOPIH

13.1.baHK mae npaBo:
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13.1.1. ButpebyBaTu y knieHTa (0cobu, npeacTaBHUKa KnieHTa) AOKYMEHTW i BiAOMOCTI, HeobxiaHi AN 34iCHEeHHS
ineHTndikauii Ta/abo BepudikaLii, aHanisy Ta BUABNEHHS hiHaHCOBUX onepauin, Wo NignaraioTb PiHAHCOBOMY MOHITOPUHTY, Ta
iHWIi nepeabayeHi 3aKOHOA4ABCTBOM [JOKYMEHTM Ta BiAOMOCTI, siki BUTpebye 6aHK 3 METOIO BUKOHAHHSA BUMOT 3aKOHOAaBCTBa, AKe
perynoe BigHoCcKHK y cdhepi 3anobiraHHs neranisadii (BigMMBaHHI0) OXOAIB, OAEPXKaHUX 3MOYNHHUM LUMISAXOM, (DiHAHCYBaHHIO
Tepopuamy Ta piHaHCYBaHHIO PO3MOBCIOMXEHHS 30pOi MacoBOro 3HWLLEHHS, a y pasi ix HeHagaHHA abo yMWCHOro noAaHHst
KnieHTom HenpaBauBux BinoMocTel npo cebe - BigMoBuTY KnieHTy y 10ro o6¢cnyroByBaHHi.

13.1.2.  He BuKOHyBaTW pO3paxyHKOBiI AOKYMEHTW / AopyYeHHs / po3nopsamkeHHs KnieHTa Ha npoBedeHHs onepawin y
BUMNagKax:

- BUWSBMNEHHHA NOMUIKM Yy NNaTKHUX peksiauTax (Homep PaxyHky Ta kof KnieHTa, 3a3HayeHi B po3paxyHKOBOMY AOKYMEHTI
| nopyYeHHi / po3nopsamxeHHi, He HanexaTb KnieHTy, Towo);

- 3aMoBHEHHSI PO3PaxyHKOBOro AOKYMEHTY / 4OPYYEHHS / pO3NOpSAXEHHS i3 NOPYLLUEHHAM BUMOT YAHHOrO 3aKOHO4ABCTBA
YKpainu;

- y BUnNagKy BigmoBwu KnieHTa y HagaHHi abo npu HagaHHi HEMOBHOrO Nepeniky AOKyMeHTiB Ta/abo obcsary iHpopmalii,
Lo BuMararTbcs baHkowm;

- SKWO pO3paxyHKOBUIM AOKyMeHT / gopyyeHHs / posnopsmkeHHs KnieHTa cynepedaTe abo 3abOpOHEHi YMHHUM
3aKOHOOABCTBOM YKpaiHu;

- SKWO pO3paxyHKOBUIN OOKYMEHT / JOpYYeHHs / po3nopsaxeHHs nepeabavae 34iMCHEHHs onepauii, y4acHukom abo
BurogoHabysavem 3a kol € ocoba, SKy BKIOYEHO A0 nepeniky ocib, MoB'A3aHuX i3 34iINCHEHHAM TepPOPUCTUYHOI
DifAnNbHOCTI.

BignosiganbHicTb BaHKy WOAO0 nepesipkn npaBUIIbHOCTI  3arMOBHEHHS PEKBI3UTIB  PO3PaxyHKOBOrO [OKYMEHTY
06MeXyTbCA HEOOXIAHICTIO 3AiINCHEHHS NEPEBIPKM NWLLE TUX PEKBI3UTIB, SIKi YiTKO BU3HAYEHI YUHHUM 3aKOHOAABCTBOM YKpaiHu.

13.1.3. 3ynuHWUTW 3AiCHEHHA biHAHCOBOI (hiHaHCOBMX) onepadii (onepauiit), ska (sKi) MiCTUTbL (MICTATb) O3HaKM,
nepenbadyeri ctattamm 15 Tta/abo 16 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTugito neranisadii (BigMuMBaHHIO) goxogis,
OfEepPXaHMX 3NOYNHHMM LUMSXOM, (hiHAaHCYBaHHIO Tepopu3My Ta (piHaHCYBaHHIO PO3MNOBCIOMKEHHS 36pOI MacoBOro 3HULLEHHS |
Ta/abo hiHaHCOBI onepaLlii i3 3apaxyBaHHsI Y1 CMUCaHHSA KOLUTIB, LLIO BiAOYBaETLCA B pe3ynbTaTi Ail, AKi MICTATb 03HaKN BUNHEHHSA
3M0YUNHY, BU3Ha4YeHoro KpvmMiHansH1MM Kogekcom YKpaiHu.

13.1.4. Y Bunagkax 3BepHEHHSA OaHKiB, WO MalTb KOPECMOHAEHTCbKi BigHOCUMHM 3 BaHkom Ta/abo uepes ski
3aiicHolTECA dhiHaHcoBi onepadii KnieHTa, i3 odiuinHummn 3anutamm go baHky wWoao HagaHHA iHdopmauili CTOCOBHO
ineHTudikauii KnieHta, a came: JOKyMEHTIB i BigoMocCTel, HeobXxigHmx Ans 3'acyBaHHsA ocobu KnieHTa, amicTy ioro gisneHocTi Ta
(hiHaHCOBOroO CTaHy ToLLo, Ta/abo iHdopmauii Wwoao cyTi 3aincHoBaHoi KnieHTom dhiHaHCOBOI onepalii, siky o6cnyroBye Takun
6aHk, npaBo nosigoMUTW/HagaTy GaHKy 3anuTyBaHy HUM iHpopmaLito Ta/abo Konii JOKYMEHTIB.

13.1.5. BiamoBuTUCSA Bif NpoBedeHHs (hiHaHCOBOT onepalii y pasi, AKWwo iHaHcoBa onepawis MiCTUTb O3HaKN Takoi,
wo 3rigHo 3 3akoHoM Ykpainu «[1po 3anobiraHHA Ta npoTugilo neranisauii (BiAMMBAHHIO) OOXOAIB, OAEPXKAHUX 3MOYUHHUM
LLMAXOM, PiHaHCYBaHHIO TepOopu3My Ta (DiHAHCYBaHHIO PO3MOBCIOAXEHHS 30POi MacoBOro 3HULLEHHS» Miagnarae giHaHCOBOMY
MOHITOPUHTY.

13.1.6. BigMoBuMTHCS Big BCTaHOBMEHHS (MiATPUMAHHS) AiNOBUX BiAHOCKH (Y TOMY YACHi LLNSAXOM PO3ipBaHHS AiNoBUX
BiAHOCMKH) abo npoBeaeHHs hiHaHCOBOI onepauii y pasi HeHagaHHS KNIEHTOM HEOOXiAHUX ANst BUBYEHHSI KMIEHTIB JOKYMEHTIB Yu
BiJOMOCTEN.

13.1.7. OtpumyBaTtu Big KnieHTa nnaty 3a HagaHHs nocnyr/3AiicHeHHs onepauin 3a BignoBigHMMK BaHkiBCbkumun
npogykramu/nocnyramu, B po3mipax, nepeabaveHuvx AilouvMy Ha gaTy HagaHHsa nocnyr/3aiicHeHHs onepadii Tapudamn ta/abo
[orosopamu Npo HagaHHA 6aHKiBCbKOro NpoAyKTy/mocnyru.

13.1.8. Hapasatu KnieHTy, 3a yMOBW MiAKNIOYEHHS KOrO A0 BiANOBIAHOrO BaHKIBCLKOro NpoAyKTy/nocnyru, Ta 3a yMoBu
TEXHIYHOI MOXIMBOCTI, iIHPOPMALLit0 NPO PyX KOLTIB 38 PaxyHkamu LLNSAXOM HaacunaHHs Takoi iHpopmauii 3acobamm nowToBoro
3B’513Ky, Ta/abo enekTpoHHoi now Tk Internet, Ta/abo SMS-cepsiciB 3a KOHTakTHoO iHcpopmaLieto KnieHTa, 3a3Ha4eHo OCTaHHIM
B 3asBi Npo HagaHHst GaHKIBCbKOro NpoAyKTy/nocnyrn. BuaHavyeHHs o6csary noBifoMmeHHs 3icHI0eTbe baHkoMm Ha BnacHuii
poscya.

13.1.9. Bigknactu BUKOHaHHS po3paxyHKOBOro AokymeHTa KnieHTa Ha HacTynHun OnepauinHui (pobounin) oeHb, SKLLO
TaKWI JOKYMEHT HafinwoB Ao baHky nicns 3akiHieHHs OnepadiiHoro (pobo4oro) AHs, a TakoxX B iHLWMX BUNagkax, nepegbadeHnx
MMy6niyHMM [OroBOpPOM, Y TOMY YMCHI 3 MPUYNHM BiACYTHOCTI Y BaHKy TEXHIYHOI MOXINMBOCTiI BUKOHATW PO3PaxyHKOBUI JOKYMEHT
B J€Hb MOro HaAXOXKEHHS.

13.1.10. Bwmaratu Big KnieHTa BigwKoayBaHHS JOKYMEHTANbHO NigTBEPOKEHNX 30UTKIB, 3aBAaHuUX BaHky y 3B’s3Ky 3
nopywweHHam Knientom ymoB [NybniyHoro gorosopy. CtsaryBatm 3 KnieHTa HeycTouky (wTtpadd, NEHW) 3a HEBUKOHaHHS 4y
HeHanexHe BUKOHaHHS ymoB [My6niyHoro goroeopy.

13.1.11. B nopsigky AOroBipHOro cnucaHHsl, obymosneHomy [ly6nivyHum goroBopom, cnucyBatu 3 PaxyHkiB KnieHTta
rpOLLOBI KOLUTW BigMnoBigHO 0o yMOB po3giny 9 MNy6niyHoro gorosopy.

13.1.12. BiactynaTtu cBoi npaBa Ta/abo 3ailicHi0BaTV NepeBefeHHs1 CBOIX 3000B’A3aHb, Ski BUNnMBatwTb 3 [ybniyHoro
[orosopy B uinomy Ta/abo KoXHOro okpemoro baHkiBcbkoro npogykrty/nocnyrmn 6e3 3rogn KnieHta, Oyab-skii TpeTin 0cobi,
noeigomnstoun npo ue KnieHta camocTinHO abo 3 noknageHHsaM 00O0B’sI3Ky MPO 3AINCHEHHS TaKOro MOBIOAOMIEHHS] HA HOBY
CT1opoHy.

13.1.13. HapcunaTu nosigomneHHs Ta/abo HagaBaTu iHdopmauito KnieHTy 3 nutaHb obcnyroByBaHHs PaxyHkiB, Ta/abo
BBEZEHHsI HOBUX NOCIYr 3a agpecoto Ta/abo TenedoHamu, Lo BkasaHi B 3asiBi Nnpo HagaHHa baHkiBcbkoro npoaykrty/nocnyru, a
TakoXx 3a HoMepoM TenedoHy, akun KnieHT Hagas ana otpumaHHa SMS-nosigomneHsb Big baHky. lMignucaHHam 3asBu KnieHT
Hafae CBOW 3rogy Ha oTpumaHHs Big baHka iHdopmauii B nopsgky Ta obcssi, obymoBneHomy UMM nyHkToM [yGniyHoro
[orosopy.

13.1.14. 3a paxyHOK KOLUTIB, L0 HanpaBnsoTbCs Ha noraweHHs 3aboproeaHocTi KnieHTa 3a KpeantHum goroBopom,
BaHk Mae npaBo BifgLKoaQyBaTH CBOT BUTPATW/30UTKM MOB’A3aHi 3i 3MiHOO abo posipBaHHAM KpeaMTHOro AoroBopy Ta 3miHot abo
posipBaHHsM InoTeyvHoro (HMx) gorosopy (iB)/doroBopy(iB) 3acTaBu BUTPATU/30UTKM, LLIO BUHUKNM B 3B'A3KY 3 OMSIaTOK MOCHYT,
LLIO HadaHi un 6yayTb HagaHi B ManbyTHLOMY 3 MeTOH peanisauii npaB baHky 3a InoteuyHnm(m) gorosopom(amm)/dorosopom(amu)
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3acTtaBu yknageHum(n) 3 metolo 3abesnedyeHHs BMKOHaHHA 30608B'a3aHb KnieHTa 3a KpegutHum pgorosopom. [lo nocnyr,
BM3HaYeHNX Y LIbOMY NYHKTi, BiAHOCATLCS: NpeAcTaBHULTBO iHTepeciB baHky B cyai i nepen TpeTiMn ocobamun i T.n
13.1.15. BBaxaTu, L0 CTPOK NOBEPHEHHA KPEAMTY BXe HacTaB, NP BUHUKHEHHI Byab-sKOi 3 HACTYMHUX NOAiN:

—  BiamoBu KnieHTa B odopMneHHi (nepeodopmMneHHi) skoro-Hebyab 3 AOroBOpiB CTPaxyBaHHS, 3rifHO yMOB KpeauTHOro
Jorosopy;

- nopyLweHHs KnieHtom 3060B'A3aHb, nepeabadeHnx ymoBamun KpegutHoro goroeopy, Lboro My6nivyHoro gorosopy, B T.4. Npu
NOpPYLUEHHI LiNbOBOro BUKOPUCTAHHA KOLLTIB,;

- nopyweHHs  InotekogaBuem/3acTtaBogaBuem/Iopyuntenem 3060B'si3aHb  3a  INOTEYHMM  4OroBOpPOM/OOroBopamm
3acTaBu/nopyku, yknageHummn 4ns 3abe3nedeHHs BUKOHaHHS 3000B's3aHb 3a KpeauTHuM 4OroBopomM, B T.4. NPY MOPYLUEHHI
nopsaKy 3aMiHu nNpeaMeTy 3abe3neyeHHs;

- NnopyLLEeHHs CyaoM crnpaeu Npo BM3HaHHA KnieHTa/lnoTekogaBus/3actaBogaBus HegiesgatHuM abo obmexeHo aie3gaTtHum,
abo kpumiHanbHOI cnpaBu BigHocHO KnieHTa /ImoTekopaBus/3acTtaBofaBusa (skwo InoTtekogaseub/3acTaBopaBeLp
topuanyHa ocoba — nopyLleHHs cyioM crnpasum nNpo 6aHKpyTCcTBO InoTekopasLusa/3acTaBogaBus);

- HEMOXINNBOCTI 3BEPHEHHsI CTAMHEHHS Ha MalrHO, 3acTaBfneHe 3 MeTow 3abe3neyeHHs BMKOHaHHS 3000B'si3aHb 3a
KpeauTHum poroBopoM, 3 Oyab-sikOi MpUuYMHM (B T.4. BTpaTi, 3HULLEHHI, MOLIKOAXEHHI abo HeAoCTymHOCTI npeaMeTty
inoTekn/3actaBu anst baHky 3 Gyab-SKNX NPUYKH);

- BCTAHOBIMEHHSA HEBIAMOBIOHOCTI  AINCHOCTI  BigoMocTen, ki MicTaTecss B KpegutHomy gorosopi, InoTtedyHomy

poroopi/[Joroeopi 3acTaBu/nopyku abo iHLIMX OOKYMeHTaXx, HagaHunx Knientom/Inotekonasuem/
3acTtaBogasuem/opyunTenem;
—  npea'ssBNeHHs TpeTiMm ocobamu BUMOT o 3abe3neyeHHs Ta/abo NnopyLUeHHs

InoTekopgasuem/3acTaBogasuem/Iopyuntenem 3000B'A3aHb 3a [OroBopamu, YyknageHuMu 3 MeTow 3abesneyeHHs
BMKOHaHHS 3000B'si3aHb 3a KpeanTHUM [OroBopom;

—  HapaHHsa InoTekogaBuem/3acTaBofgaBueM nNpeameTy inoTeku/3acTaBu iHWIN 0cobi B HACTymHy inoTeky/3actaBy 6e3
nMcbMoBOI 3roan baHky;

—  He BigHOBneHHs/He 3aMiHy 3acTaBopaBueM/InoTekoAaBLeM NpeamMeTy 3acTaBw/iNOTEKM Yy pasi HacTaHHA CTPaxoBOro
BMNagKy, nepeabdadeHoro JOroBopoM CTpaxyBaHHA MaHa/ 060B’siI3KOBOro CTpaxyBaHHA NpeaMeTy inoTekun, abo 4OroBopom
0COBUCTOro CTpaxyBaHHS;

- BMHECEHHSI yXxBanu opraHiB HauioHanbHoi noniuii Ykpainv npo 3HaxomkeHHs KnieHTa B po3wyky 6inbwe 180 gHis;

BaHk, Ha BnacHui po3cya, Mae npaBo BUMaraTu:

a) 3miHm ymoB KpegmutHoOro 4oroBopy — LLOAO AOCTPOKOBOro noBepHeHHs KpeauTty, cnnaTy KOMICIi | NpoLeHTiB 3a 1oro
KOPUCTYBaHHSA, BUKOHaHHS iHWMX 3060B'a3aHb 3a KpeanTHMM OOroBOpOM B NMOBHOMY OOCA3i LUMAXOM Mpea’sBfeHHs BUMOrH,
BignoBigHO [0 n.2.7.4. uboro lMy6niyHoro gorosopy. Mpu ubomy 3rigHo cT. 212, 611, 651 LusinbHoro kogekcy YkpaiHu, 3a
3000B'A3aHHAMU, TEPMiHW, BUKOHAHHA SIKMX HE HACTYNWUMW, TEPMiHN BBaXalTbCSt TUMU, O HACTYNuIM B 3a3HayeHy B BMMO3i
paty. Ha uto paty KnieHT 3060B's13yeTbca noBepHyT! Banky cymy Kpeauty B noBHOMY 06CA3i, KOMICito | NpoLEeHTH 3a haKTUYHUNA
TepMiH kopucTyBaHHa Kpegutom, B NoBHOMY 06Csi3i, BUKOHATHU iHLLI 3060B'A3aHHA 3a KpeaMTHUM JOroBOpOM;

abo:

6) posipBaHHsa KpegutHoro foroBopy B cyqoBoMy nopsiaky. Mpu ubomy B ocTaHHil AeHb Aii KpeantHoro gorosopy KnieHT
3060B'a3yeTbCa NoBepHyTN baHky cymy KpeauTy B mOBHOMY 06CA3i, KOMICilO i MPOLEHTM 38 PakTUYHUA TEPMiIH KOPUCTYBaHHS
Kpegutom, B noBHOMY 06cA3i BUKOHATH iHWI 3060B'a3aHHA 3a KpeantHum gOroBopowm;

abo:

B) 3rigHO cT. 651 LmBinbHOro kogekcy YkpaiHuW 3AiNCHUTM OAHOCTOPOHHE po3ipBaHHS KpeguTHoOro pgorosopy 3

HanpasneHHaM KnieHTy BignosigHoT BUMoru. Y BkasaHy B BUMO3i AaTy KpeauTHuii 4OroBip BBaXaeTbCs posipBaHuM. Mpu

LbOMY B OCTaHHIN AeHb Aii KpeantHoro poroBopy KnieHT 30608B'a3yeTbes noBepHyT BaHky cymy KpeauTty B noBHOMY

06csA3si, KOMICito | MPOLEHTM 3a aKTUYHMIA TEPMIH KOpUCTyBaHHS KpeauToMm, NOBHICTIO BUKOHATM iHWI 3000B'si3aHHs 3a

KpeonTtHum gorosopom. OHOCTOPOHHE po3ipBaHHA KpeanTHoro 4oroBopy He 3BinbHse KnieHTa Big BignosiganbHocTi 3a

nopyLUeHHs 3060B'A3aHb.

13.1.16. B pa3si HapgaHHA KpeauTy:

13.1.16.1. He BukoHyBaTu 6yab-akux Bumor KnieHTta, B Tomy uncni He HagasaTtu Kpeaut KnieHTy, SKwo Taki BuMoru € abo
CYNpPOBOAXKYIOTLCSA NOPYLIEHHAMM 3000B‘A3aHb KnieHTa 3a KpeguTHMM 40OroBOpoMm.

13.1.16.2. Ha nigctaBi chiHaHcoBOI iHdopMaLii aHanidyBaTtu KpeaUTOCNPOMOXHICTb KnieHTa, npoBoauTM nepeBipKy
(hiHaHcoBoro ctaHy KnieHTta, a B pasi notpebu, i nonepegHo nepeBipKy 3acTaBHUX MOXNMBOCTeN KnieHTa Ta TpeTix ocib, siki
rapaHTyloTb NOBEPHEHHSA KpeauTiB | BHOCUTM NPono3uuii Npo noganbLui B3aEMOBIAHOCUHN 3 KnieHTOM.

13.1.16.3. BumaraTu Big KnieHTa HagaHHS AOKYMEHTIB, siki NigTBEPOXKYIOTb BUKOHAHHSA yMoB KpeanTHoro 4orosopy, AaHi

Npo MOro NnaTocnpoOMOXHICTb, Y TOMY YKCHI, NPO HaNeXHiCTb KoMy Ha npasi BNAacHOCTI MalHa, Npo po3mip 3apobiTHOT nnaty Ta

iHWY iHcbopmauito, 3 MeToK aHarnidy CnpoMOXHOCTI KnieHTa cBoeyacHO BMKOHaTWM GOproBi 3000B’A3aHHA, OTpUMYBaTW Li

OOKYMEHTM Ta [faHi Big TpeTix Ocib, a TakoX OUuiHIoBaTU Taki OOKYMEHTU Ans uinen uboro KpeauTHOro [oroeBopy B

OOHOCTOPOHHBLOMY MOPSAAKY, NPOBOAMTY NEPEBIPKY LiNboOBOro BUKopuctaHHa Kpeauty 3 odoopmneHHsam AKTy NepeBipku.

13.1.16.4. BumaraTn Big KnieHta 4OCTPOKOBOro noBepHeHHA HagaHoro KpeauTy, cnnatv NpoueHTIB 3a KOPUCTYyBaHHSA

KpeouTtom, komicii Ta iHWMx nnaTexiB, nepenbayeHnx KpeauTHum poroBopoM, y Bunagkax, nepepbadveHux [MybnivyHum

[0roBOpOM.

13.1.16.5. Po3kpuBatu BigHOCHO KnieHTa 6GaHKiBCbKY TaeMHUUtO TpeTiM ocobam LnsXoM HagaHvHsa  iHbopmalii,
nepenbadyeHoi n. 11.1. yporo My6nivyHoro goroeopy.

13.1.16.6. 3a knonotaHHAM KriieHTa, y pasi HasgBHOCTI BiNlbHUX KpEOAUTHUX PECYPCIB, 3A4JiNCHIOBATU NepeHeCceHHs CTPOKIB
noeepHeHHs KpeanTy Ta/abo cnnatu npoueHTiB 3a KopnctyBaHHs KpeamTtom, abo BigMoBUTK KnieHTY y BUKOHaHHI KIOMOTaHHS.

13.1.16.7. Bumaratu Big KnieHta gogaTkoBoro 3abesneveHHsi 3000B's13aHb Y BUMMsIAI, 3acTaBu Ta/abo NMOpykn TPeTbOi
0coOM 3 HanexHuM ocOpPMIEHHSIM BiOMNOBIAHVMX OOrOBOPIB Y BMNaAKy BWHMKHEHHA OOCTaBWH, ki CTaBnATb Mi4 CYMHIB
noBepHeHHs1 KrnieHtom oTpumaHoro Kpeguty abo 3arpo3u BTpaTW HanexHoOro Ta [OCTaTHbOro 3abes3neyeHHs BUKOHAaHHS

30008 a3aHb KnieHTa 3a KpegnTHum gorosopom.
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13.1.16.8. MepepaBatn (BigcTynatv) npaBa Bumorn 3a KpeauTHMM [OroBOpoM i OyAb-AKy MOB'A3aHy 3 HUM
iHdbopmalito TpeTii ocobi BiANOBIAHO A0 3akoHoAaBcTBa YkpaiHu 6e3 oaepxaHHs 3roam KnieHTa Ha BUMHEHHs1 Takoi nepeaavi
(BigcTynneHHst). KnieHT 3060B'A3yeTbC BUKOHYBaTK CBOI 3000B'I3aHHS nepes, HOBMM KPEAMTOPOM MiCris MOBIAOMIEHHS NpO
nepexig npas BYMOTW.

13.1.16.9. Bumaratu noBepHeHHs Kpeauty B noBHOMY 06CA3i, CTPOK BUMMaTK SIKOTO LLie He HacTaB, Yy pasi 3aTpuMaHHsi
Knientom cnnatu yactnHm Kpeguty Ta/abo npoueHTiB Ha OAMH KaneHgapHui micsub, a 3a Kpeantom, 3abesneyeHum inoTekoto,
Ta 3a KpeamTtom Ha npuabaHHs XXuTna — Ha Tpy KaneHgapHux micsaui. lepedbadeHe yum MyHKMoM rpasusio wodo 8U3Ha4YeHHs
mepmiHie 3ampumaHHsi crinamu Knienmom dacmuHu Kpedumy, npu HacmaHHi sikux y baHka 6UHUKae npago eumazamu
docmpokogoeo nosepHeHHs1 Kpedumy e nosHomy obcs3i, He nowuproemscsi Ha: HecaHkuioHogaHuli ogepOpaghm; kpedumu y
¢opmi KpedumyeaHHSI paxyHKy 3i CIMpOKoM ro2aleHHs1 00 00HO20 MicAys; Kpedumu, 3a2anbHull PO3MIp SKUX He rnepesullye
0O0Hi€el MiHiManbHOI 3apobimHoi nnamu, ecmaHoe8neHoi Ha 0eHb yKnaleHHs1 KpedumHo20 002080py; KpedumHi oeo8opu, Wo
yknadarombCsi Ha cmpoKk 00 00HO20 Micsaus; kpedumu, wo Hadarombcs 3a 0oz2o8opamu, yknadeHUMu 6 pesynbmami
8pe2yrit8aHHsl Criopy WIsXoM yKnadeHHs Mupogoi y2odu, 3ameepdxeHoi cydom; kpedumHi OQozoeopu, yknadeHi 0o
10.06.2017p.; kpedumHi do2oe80pu, Memor sKUX € HalaHHs KrieHmy npaea 64YUHSMU npasoyuHu 3 ¢hiHaHco8UMU
iHcmpymeHmamu 3a ydacmio 4u 3a rnocepedHuuymeom baHky abo iHWO20 yyacHUKa PUHKY UiHHUX rfanepie, y eurnadky
npocmpoyYeHHs1 sukoHaHHs KnieHmom 30608 'a3aHb 3a skumu baHK Mae npaso eumazamu 00CMpPOKOBO20 M08EPHEHHS Kpedumy
8 r1og8HoMy 06cs3i He3anexHo 8i0 MepMiHy NMPOCMPOYEHHS.

13.1.16.10. 3 MeTO KOHTPOM MNaTOCNPOMOXHOCTI KnieHTa Ta KOHTponto kpeguTHoro pusuky badky, y pasi
posipBaHHs KnieHTOM A0roBopy Npo HagaHHA A0AaTKOBMX UM CYMYTHIX NOCAyr, kM € 060B’a3KoBMM ANg yknageHHs KpegutHoro
[OroBopy Ta He yKnageHHs npoTtarom 15 (M'aTHaauUATK) kKaneHgapHUX AHIB HOBOrO JOTOBOPY NP0 HafaHHSA Takux cammx Nocnyr
3 ocoboto, Wo Bignosigae Bumoram baHky, Bumaratu Big KnieHTa JOCTPOKOBOro BMKOHaHHSA 3060B’si3aHb 3a KpeauTHuM
[OroBOPOM.

13.1.16.11. BwumaraTtu B Byab-sKMIN Yac NOBHOro AOCTPOKOBOIO MNoralleHHsi 3aboprosaHocTi 3a Kpegutom, HagaHum Ha
ymoBax OsepapadTy/KpeautHoi miHii, WNAXoM HanpaeneHHs nosigomMneHHs KnieHTy y cnocib, BudHaveHun n. 2.7.4. 3a 30
(TpnauATh) AHIB 4O AaTW noraweHHs 3ab0proBaHoCTi.

13.1.17. B pasi po3miweHHsa Bknagy:

13.1.17.1. BukopncTtoByBaTK rpoLLOBi KowTu/GaHkiBCbki MeTanu KnieHTa Ha BknagHOMy paxyHKy NpOTArom CTPOKY
3anyyeHHs Bknagy 3a kopycTyBaHHA Skumy baHk cninadvye npoueHTu.

13.1.17.2. BctaHoBMOBaTU OOMEXEHHS MOMOBHEHHS Bknagis neBHow cymoto, nepenbavyeHo  BignoBigHUMM
BaHkiBCbkuMK NpogyKTamu/mocnyramu.

13.1.17.3. BiamoBuTu KnieHty B 06CcnyroByBaHHi BknagHoro paxyHky 3a HasiBHOCTi (paKTiB, L0 CBig4YaTb NPO NOPYLUEHHS
KnieHToM BMMOT YMHHOrO 3aKoHoAaBCTBa YKpaiHu.

13.1.17.4. PogipBatn [oroBip 6aHKiBCbKOrO BKknagy [OCTPOKOBO, LWAXOM HagicnaHHsa BkmagHuky nucbMOBOro
MOBIAOMIEHHST B NOPsAAKY, BCTaHoBneHomy n. 2.7.4. uporo lMy6niyHoro gorosopy 3 Hacnigkamu nepenbadeHumn MybniyHum
porosopoM. [loroeip 6aHKIBCbKOro BKMagy BBaXa€TbCA pO3ipBaHMM Ha AaTy, sika 3a3HaveHa B LbOoMy nosigomneHHi. Cyma
Bknagy pasom 3 HapaxoBaHMMW MpoLeHTaMu BignoBigHO Ao ymoB [oroBopy 6GaHKIBCbKOro BKNagy NepepaxoBYETbCHA Ha
NOTOYHUI paxyHOK KnieHTa.

13.1.17.5. Ha Bumory KnieHTta, npu yknageHHi [JJoroBopy HagaTu po3paxyHOK MOro JoXofiB Ta BUTpAaT, MOB’A3aHUX 3
po3milleHHaM Bknaay 3a dpopmoto, BCTaHOBNEHO baHkom.

13.1.17.6. YxnaBww uewn Jorosip BknagHuk Hagae BaHky go3ein HagaBaTtu iHdopmadito 3a Bknagom nvwe ocobucto
Knienty, abo noro gosipeHnm ocobam Ha niacTaBi A0BIPEHOCTi 0OPMIIEHOI BiANOBIAHO 4O BUMOI YMHHOIO 3aKOHOAABCTBA.

13.1.18. B pa3si Bigkputta noto4yHoro PaxyHky / PaxyHKy, onepauii 3a fikKMM MOXYTb 3AilCHIOBaTUCA 3
BUKopuUCcTaHHAM lnaTiXHOT KapTKu:

13.1.18.1. 3pgiicHioBaT! LOrOBipHE CMMCaHHA CyM KowTiB B po3Mmipax 3aboprosaHocTi KnieHta nepen BaHkom, cTpok
CMnaTu KOT HacTaB, a TakoX CyM BCixX npoBeaeHunx [lepxaTtenammn onepadii 3a PaxyHKoM cyM, HapaxoBaHWX KOMICIl, NPOLEHTIB
Ta BCiX iHLWMX 3060B’s13aHb B NOBHOMY 06Cs13i, LU0 BUHMKAIOTL Nig Yac obcnyroByBaHHsA PaxyHky, Buaadi Ta/abo obcnyroByBaHHS
MnatiXkHol KapTKn, B TOMY YMCAi 38 paxXyHOK HE3HMXXYBAHOIO 3anuLLKy.

13.1.18.2. OgHovacHo 3i cnucaHHAM 3 PaxyHky KnieHTa cymu onepalii 3 BukopuctaHHAM MnaTikHOI kapTkv BignoBiaHO
po n. 13.1.18. My6niyHoro goroeBopy, CNMcyBaTy LLNAXOM AOrOBIPHOMO CNMCaHHSA KOMicii 6aHKy 3a Lo onepaLuito, B TOMy Ynichi 3a
onepadii KOHBepTaUii BanmoT 3a paxyHOK POLLOBMX KOLITIB B MeXax ButpatHoro nimity, a y pasi nepeBuULLEHHA BUTPaTHOrO
niMiTy B HaUiOHanbHiln BantoTi — 3a paxyHOK HecaHKLioHOBaHOi 3a00proBaHoCTi

13.1.18.3. 3a cBOiM po3cyaoMm, Y Oyab-skui Yac, BigMOBUTK B aBTopu3alii, 3abnokysaTu lNMnaTixkHi KapTku, BIAMOBUTA Y
MOHOBIEHHI, 3aMiHi abo Bunycky HoBoi [naTixHOI KapTkM y Bunagky nopylleHHs [depxartensmu [MnaTikHOT kapTku yMoB
My6niyHoro foroeopy, a TakoX y BUNaAKy BUHWUKHEHHS! NiLO3PM Yy MPOBEAEHHI LIAXpanCbkux Aii 3 BUKOPUCTaHHAM [naTixHoi
kapTku. Mpwn upbomy BaHk nucbmoBo noeigomnse KnieHTa BignosigHo oo n. 2.7.4. uboro Ny6niyHoro gorosopy.

13.1.18.4. BiamoBuTtu y BUnycky/nepesunycky MnatixHoi kapTku, abo He BunyckaTu Oopatkosi lMnaTtixHi kapTkm 6e3
OGr'pyHTYBaHHS NMPWYMH TAKOTO PILLEHHS!, SKLLO TaKM BUMYCK/MEPEBUMYCK CynepeynTb YMHHOMY 3aKOHOAaBCTBY YKpaiHu abo
MOXe Npu3BecTn A0 hiHaHCOBMX 30UTKIB/NOripLIeHHS imMigKy BaHky.

13.1.18.5. KnieHT, yknagatoum 3 baHkom [Joroeip npo HagaHHA NnaTkHOI KapTkW, Hagae baHky cBoto 3roay Ta oo3Bin, 3
mMeToro 6e3neku po3paxyHkiB, BCTAHOBUTU A0OO0BI MiMiTV NO BMKOPUCTaHHIO lMnaTikHMX KapToOK Ta 3HATTS KOWTIB 3 PaxyHky, a
came pernameHTyBaTy KinbKiCTb onepauin Ta 3aranbHy Cymy onepadii, WO 34iMCHIOETLCA 3a AornoMoroto NnaTikHOT kapTku y
nignpuemcTBax Toprieni i nocnyr Ta/abo B 6aHkomaTax i ycTaHoBax GaHKiB 3a BU3HA4YeHWUI Nepiof, Ta Ha CBill po3cy 3MiHIoBaTH
iX.

13.1.18.6. Y Bunapgky, skwo B onepatopa KoHTakT LleHTpy BMHUKNKM CyMHiBU Ha eTani igeHTudikauii JepxaTtens
MnaTtikHOi KapTkn B TenedOHHOMY pexuMi (He criBnagae ronoc 3rigHo Biky Ta ctaTi KnieHTa; 4yyTu no TenedoHy ronoc iHwoi
noanHK, gka nigkasye iHopmadito ocobi, Wwo TenedoHye, iHWi NPUYNHK), HaBITb AKLWO OynM BipHO BKasaHi HoMep [naTikHOI
KapTku Ta cnoso-naponb, onepatop KoHTakT LieHTpy mMae npaBo noctaBuTV JOAATKOBI MUTaAHHSA BiAHOCHO ATV HapOXeHHS,
Micusa poboTu, agpecu opraHisauii-pobotogasus, ae npautoe Oepxatens MnatikHOT kapTku i T.n. AKWO cniBpo6iTHUK KoHTakT
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LleHTpy He oTpumye BNeBHEHOI Ta BipHOI BiAMOBIAI HA 4OAATKOBI MUTaHHA, TO Mae NPaBo BiAMOBUTU 0CODiI, WO TenedoHye, y
BMKOHaHHI onepauii.

13.1.18.7. BigmoBnsaTtu KnieHTy B NnpoBeAeHHi onepaLii, AKWO 3anuLiok Ha NOTOYHOMY PaxyHKy Ha MOMEHT OTpUMaHHS
BaHkom BignoBigHoro gopyyeHHst abo 3asiBu KnieHTa € HegocTaTHIM s NPOBEAEHHS Takoi onepadii.

13.1.18.8. BigmoBnsatn KnieHTy B npoBefdeHHi onepadil, Akwo BbaHk mae nigospy, Wo onepauis € CyMHIiBHOW Ta
30IACHIOETLCA 3 MEeTOl neranisauii (BigMuBaHHA) OOXOAIB, OAepXaHUX 3MOYMHHMM LUMASIXOM, (DiHAHCYBaHHIO Tepopuamy Ta
(hiHAHCYBaHHIO PO3MNOBCIOAXKEHHA 30pOi MacoBOro 3HWLIEHHSA, cynepedaTb pexumy PaxyHKy, BCTAHOBMEHOMY YWHHWUM
3aKOHOAaBCTBOM YKpaiHW, HOPMaTUBHO-NPaBOBMMU akTaMmn HauioHansHoro 6aHky Ykpainu.

13.1.18.9. Y pasi HeHagaHHa KnieHTom o BaHky OKYMEHTIB, Lo NOTPiBHI OCTaHHbOMY ANSA 3AIMCHEHHS OYHKLIN areHTy
BarnTHOro KoHTponto, baHk 3anuwae 3a coboto npaso 6e3 nonepemkeHHs KnieHTa iHopMyBaTu y BUNaakax Ta B NOPSAKY,
YyCTaHOBNEHOMY 3aKOHOAABCTBOM, Y TOMY YUCHi HOPMaTUBHO-NPaBOBMMU akTamu HauioHanbHoro 6aHky, BignoBigHI AepXaBHi
opraHu npo nopyLueHHs KnieHTom 3akoHo4aBCTBa, MOB'I3aHOM0 3 NPOBEAEHHAM HMM BartoTHUX onepawin.

13.1.18.10. BionpaBnaTtn go gepxaBHOI dpickanbHOi cnyxbu ain-noBiAoOMeHHS Mpo BiOKpUTTS/ 3akpUTTA
PaxyHky 3acobamu enekTpoHHOro 3B’a3ky baHky B 3axuLleHOMY BUMMAAi 3 060B’I3KOBMM OTpUMaHHsM doaviny-Bianosiai npo horo
HaZXOOKEHHS Y NOPAAKY | CTPOK nepeAbayveHi YMHHMM 3aKOHOL4ABCTBOM YKpaiHW.

13.1.18.11. NpoBoaunTn 3miHy Homepy PaxyHky KnieHTa y BiAnoBiaHOCTi 4O HOPMAaTMBHO-NPAaBOBKX akTiB HauioHansHoro
6aHky YkpaiHu.

13.1.18.12. [loctpokoBo posipBati [Jorosip NOTOYHOrO paxyHKy/[loroBopy npo HagaHHA NNaTiXHOI KapTKW i 3aKpuTu
PaxyHok KnieHTa y nopsiaky i cTpoku, nepeadadyeHi YHHUM 3aKOHO4aBCTBOM YKpaiHu Ta ymosamu yGniyHoro gorosopy.
13.1.18.13. He BigwkoaoByBaTn KoWTW No npeTteHsiam KnieHTa 3a onepauiamu no PaxyHky, iHiLinoBaHMMKM 3a [OMOMOroH0
KapTok, y 6yab-sikoMy 3 Taknx BUNagKis:

- [lpeTeHsia KnieHTa He Haginae oo baHky HeranHo nicns BUKOHAHHA NNaTiXHOI onepadii;

- KnieHT ckacyBaB abo 36inbLimBe [o6oBi NiMiTM Ha NPOBeAEHHSA NnaTixxHoi onepauin 3 KapTkoto abo iHwWi obmexeHHs
6e3nekn, MeTa SKUX, 3HU3UTW PU3UK MOXIMBUX LUAXPANCbKUX onepauin (y nopsaky, nepegnbadveHomy MyGnivHum
[OroBopom);

- KnieHT He noBepHyB y BaHk KapTky, no skii BUCTaBMB NPeTEHSito;

- KnieHT He 3a3HaumB y 3asiBi Homep Aito4oro MobinbHOro TenedoHy, gakcis, agpecy enekTpoHHOI nowTn, abo Hagas
BaHKy nucbmoBe MNOBIAOMMNEHHS MPO BiAMOBY BiA4 OTpuMaHHs nocnyr GSM-6aHkiHry, npo 3aiicHeHi onepaudii 3
BUKOPUCTaHHAM KapTok,

- 3a pesynbTaTamm npoBeaeHoro poscnigyeBaHHs, baHk mae iHopmauito, sika MoOXe CBiguUMTU Npo Te, Wo KnieHT cam
CnpvsiB NPOBEAEHHIO MNaTKHMX onepawin.

13.1.18.14. 3pivicHioBaTh 6nokyBaHHsA lNnaTikHMX kapTok KnieHTa Ta NpunvHUTM HapaxyBaHHSA MPOLIEHTIB Ha 3anuLLoK
KowWTiB Ha PaxyHKy B pasi HagxomxkeHHs Ao BaHky 3 Oyab-akux gxepen BigoMocTew Npo cMepTb Takoro KnieHta (BnacHuka
PaxyHky).

13.1.19. B pa3i ocpopmneHHs Knientom Kaptku PP:

13.1.19.1. 3gincHoBaTN AOrOBipHE CNncaHHS 3 paxyHky KnieHta BapTocTi komnnekTy Priority Pass, a Takox BiaBigaHHSA
VIP-3anis KnieHTOM Ta MOro roctsiMu, y nopsaKy, Wo onvcaHun y n. 5.7. MNMy6niyHoro 4oroBopy Ta 3rigHO 40 PaxyHKy, L0 HagaHui
Komnanieto PCL. Akwo kowTiB Ha PaxyHky KnieHTa HegocTaTHbO Anis Takoro cnucaHHs, baHky HagaeTbca npaBo O4OroBipHOro
cnucaHHs 3 ycix iHWnx paxyHkiB KnieHTa, wo BiakpwuTi y BaHky, 6e3 1ogaTkoBOro po3nopsmkeHHsl Ta nosigomneHHs KnieHta npo
Take crnucaHHs, y po3Mipi, Wo HeobXigHWIA ANs TaKoro cnucaHHA. Y pasi 3giicHeHHst BaHkoM [OroBipHOrO CnMcaHHSA rPOLLOBUX
KOLUTIB y MOPSAKY, Lo nepeabadyeHnii LM NyHKTOM, BUAATKOBI onepadii 3a paxyHkoM KrieHTa noHOBMoITLCS;

13.1.19.2. [ocTpokoBo aHynoBaTtn abo 3abnokyBaTtu kapTky Priority Pass KnieHTa y pasi:

- akwo KnieHT He cnnatme BapTicTb BiaBidaHHA VIP-3aniB 3rigHO 0O NOpsAKy, WO BM3HA4YeHu B po3aini 5 My6nivyHoro
poroBopy Ta/abo nopywume [NpaBuna KOpUCTYBaHHA KapTkow Priority Pass abo nopsigok kopuctyBaHHA VIP-3anmamu, o
BMU3Ha4eHi B po3aini 5 MNMybniyHoro gorosopy;

- akwo y BaHka € nigo3pa HecaHKUiOHOBAHOIro BUKOPUCTAHHS KapTku Priority Pass.

13.1.19.3. BcTaHOBUTU HE3HMXKYBAHWI 3aNMULLOK KOLWTIB Ha PaxyHKy Ao KiHUs CTpoKy Aii kapTku Priority Pass BignosigHo
no Tapudis

13.1.20. TpuAMHUTY NpUNOM ANCTaHLUIMHUX po3nopsaaxeHb KnieHTa, nepegaHnx no TenedoHy, Npy BUHUKHEHHI Nigo3p
Ha 3arpo3y HeCaHKLiOHOBaHOrO [JOCTyny Q[0 paxyHkiB KnieHta go 3'acyBaHHs Bcix 0OOCTaBMH, MNOB'SI3@aHUX 3 TakuMm
HEeCaHKL,iOHOBaHUM JOCTYMOM.

Y Bunagky, skwo B onepaTtopa KoHTtakT LieHTpy BMHMKNKM CymHiBM Ha eTani AyTeHTudikauii KnieHta B TenedoHHOMyY
pexumi (He cniBnagae ronoc 3rigHo BiKy Ta ctati KnieHTa; 4yt no TenedoHy ronoc iHWoi NAnHN, SKa nigkasye iHdopmadiio
0cobi, Wo TenedoHye, iHWi NPUYMHK), HaBITb AKWO Bynu BipHO BkasaHi Homep [NnaTixHoi kapTkm Ta CnoBo-napornb, onepaTop
KoHTakT LleHTpy Mae npaBo MOCTaBUTM AOAATKOBI MUTAHHSA BIQHOCHO AaTu HApOXKEHHSA, Micusi poboTW, agpecu opraHisawii-
poboTopasus, Ae npautoe KnieHt i 1.n. Akwo cniBpobiTHuk KoHTakT LleHTpy He oTpumye BNeBHEHOI Ta BipHOI Bignosiai Ha
[04aTKOBi MUTaHHS, TO Mae NpaBo BigMOBUTY 0cobi, Lo TenedoHye, B 06cnyroByBaHHi PaxyHky

13.1.21. B pasi nigknto4yeHHA go Cuctemum «lcon»

13.1.21.1. BwuKoOHyBaTV AOroBipHE cnucaHHs 3 Oyab-sakMx paxyHkiB KnieHTa cym BuMHaropoau Ha kopucTb BaHky 3a
nocnyry y MOMeHT 3iNCHEHHS onepadii B CucTemi Ta B HAaCTyMNHMUX BUNAaAKax: BCTAHOBMEHHS 0aKkTy NOMUIIKOBOIrO 3apaxyBaHHS
KOWTiB Ha paxyHku KnieHTa, y Bunagkax BWHUKHEHHA Oyab-akoi 3aboproBaHocTi KnieHTa nepen Bankom, y Bunagkax
BCTAHOBMEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu. lNpu LbOMy, ONS 30IMCHEHHS Takoro AOroBipHOrO CMMCaHHA He MoTpibHO
nodaHHa Oyab-sIKMX 0OOATKOBUX OOKYMEHTIB, @ MpaBO 34iMCHIOBATU LOrOBipHE CMMCaHHS BUMHMKAe y baHka, nouynHawoum 3
MOMEHTY BMHMKHEHHS1 3aboproBaHocTi nepes baHkom.

13.1.21.2. MNpwuaynuHutu goctyn Knienta go Cmuctemu B pasi nopyLueHHst abo cnpobu nopyLueHHs ymoB 6e3neku gocTtyny
no Cucremu.

13.1.21.3. TpwusynuHnuTy onepadii no PaxyHky KnieHTa BignosigHo Ao yMoB, nepeabayeHnx YMHHUM 3aKOHOOABCTBOM
Ykpainu, yum My6bniyHMM 4OroBOpOM Ta BHYTPILLHIMK AOKYMeHTaMu BaHky.
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13.1.21.4. Y pasi HecnnaTtu KnieHtom npotarom 90 AHIiB, KOMICiT 3@ HagaHHs nocnyrn, baHk NpUNUHAE HagaHHA nocnyr
Cuctemn i 3akpuBae goctyn KnieHta go Cucremm.

13.1.21.5. bBnokyeaTn goctyn o Cncremu B pasi TpUpa3oBOro HeBipHOro BBOAY laeHTudikauinHnx aanmx KnieHTa.

13.1.21.6. 3pgiNcHIOBATN KOHTPOMb 32 BUKOHAHHAM YMOB Lboro [JoroBopy KnieHTom.

13.1.21.7. 3pincHioBaTM MopepHisauito Cuctemmn Ta /abo BrnpoBagxyBaTtu ii Ginblu gockoHani Bepcii, NpoBoaWTH
npodinakTnyHi poboTn, B LMX BMNaakax NpoOBOAUTLCA TMMYacoBa 3ynuHka B poboTi Cuctemu.

13.1.21.8. 3anpocuTn y KnieHTa goaaTkoBy iHpopmaLito Ta AOKYMEHTH, LLO CTOCYOTbCA onepalii, Wo NpoBOAUTLCH B
Linax nepesipkn AOTPUMaHHA BUMOT YAHHOIO 3aKOHOA4aBCTBa YKpaiHu.

13.1.21.9. BigmoButu B 06pobui enekTpoHHMX AoKyMeHTiB KnieHTa i cnosicTuTn noro 3acobammn Cuctemmn abo no
TenedoHy, SKWO € CYMHIBM B iX [OOCTOBIpHOCTI, OyxranTepcbkin abo TEexHiYHi KOPEKTHOCTi, BiANOBIAHOCTI YMHHOMY
3aKoHOAaBCTBY YKpaiHu Ta Hopmam HauioHanbHoro baHky YkpaiHu.

13.1.21.10. BigmMoBUTM Yy BUKOHAHHI NMaTKHOrO AOKYMEHTY B TUX BMNagkax, Komnu 3 ypaxyBaHHSAM 3MICTY KOHKPETHOro
NNaTixkHOro [OKYMEHTY, nepefaHoro 3 BMKOpPUCTaHHaM Cuctemn, ANS BMKOHAHHSA onepauii y BigMOBIAHOCTI 3 Ailoyum
3aKOHOLaBCTBOM YKpaiHu, Hopmam HauioHansHoro baHky YkpaiHv Ta JoroBOpoM Npo HagaHHS NnaTiKHOT KapTKM BUMaraeTbCa
HaZaHHA JOAaTKOBMX JOKYMEHTIB, nepefaya sikux B eNeKTPOHHOMY BUMMSi HEMOXIUBA.

13.1.21.11. MNpunmaTh JO BUKOHaHHA NnaTikHi 4OKYMeHTU KnieHTa Ha nanepoBmX HOCIsX.

13.1.21.12. Bumaratu Big KnieHTa HagaHHa nanepoBMX MNMaTKHWMX OOKYMEHTIB, LIO BiAMOBIAAIOTb AUCTaHUiIAHOMY
po3nopsaaxkeHHio KnieHTa Ha 3giicHeHHs onepadin, nepegaHomy KnieHtom go baxky 3a gonomoroto Cuctemu, nuile y Bunagkax,
nepeabdayeHnx YAHHUM 3aKOHOAABCTBOM YKpaiHW.

13.1.21.13. 3piricHOBaTU [OrOBIipHE CMUCAHHS TPOLUIOBMX KOWTIB 3 paxyHkiB KnieHTa BignoBigHO OO yMOB LbOro
My6niyHoro gorosopy.

13.1.21.14. BigpmoButu KnieHTy y 3givicHeHHi onepauii B Cuctemi, y BUNagKy HEMOBHOIO (HEBIPHOrO) 3a3Ha4eHHs
KnieHToM pekBi3nTiB onepauii, NOpyLeHHs CTPOKIB ii NpoBefeHHs, HeBiAnoBiOHOCTI onepadii, WO MPOBOAUTLCH, YMHHOMY
3aKOHOAAaBCTBY YKpaiHM Ta BHYTPIWHIM AokymeHTam BaHky, ocdopmneHHs [opydeHHs KnieHTa Ha 3gilcHeHHs onepauii 3
NnopyLUEeHHAM YMOB Liboro [y6niyHoro Aorosopy Ta YMHHOrO 3aKOHOA4ABCTBA YKpaiHu, a TakoX y BUNagkax HeAoCTaTHOCTI KOLWTIB
Ha BignosigHoMy PaxyHky KnieHta ans cnnatu BuHaropoan baHky 3a onepauito, sika nNpoBOAWMTLCS Ta B iHLWKWX BUMNagkax,
nepeabayeHnx YHHUM 3aKOHOA4ABCTBOM YKpaiHW.

13.1.21.15. Y pasi noBepHEHHS KOLTIB Ha paxyHoK KrieHTa 3 Npu4MHU HEBIPHOro 3a3HadeHHs pekBiauTiB KnieHTom ans
nepekasy KOLLUTIB KOMICisi 3a nepeka3 He noBepTaeTbes. [1po noBepHeHHs nnatexy baHk nosigomnse KnieHta 3a gonomoroto
Cucremu.

13.1.21.16. BigmoBnstu KnieHTy B 06cnyroByBaHHi PaxyHKy y BUNagKkax HEBUKOHAHHSI YA HEHANEXHOIO BUKOHAHHSI HUM
cBOiX 3060B'A3aHb 3a UMM [MybniyHMM 4OroBOpoOM Ta B iHLWIMX BUNagkax, nepegbayeHnx YNHHUM 3aKOHOA4aBCTBOM YKpaiHu.

13.1.21.17. MNosigomnATK TpeTix ocib nNpo onepadii Aki 3aincHioBanmcb KnieHtom 3a gonomoroto CUCTeMMU BUKIIOYHO Y
BMNagkax nepepbaveHmx 3akoHoM Ykpainu «[po 6aHku i GaHKiBCbKy AiSNbHICTbY 3i 3MiHAMW Ta AOMOBHEHHAMW, 3aKOHOM
Ykpainu «[Mpo 3anobiraHHa Ta npoTugilo neranisadii (BigMVWBaHHIO) AOXOAIB, OTPUMAHUX 3MOYVMHHMM LUNSXOM (DiHAHCYBaHHIO
TepopuaMmy Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS] 30pOi MacoBOro 3HULLEHHS» 3i 3MiHAMW Ta [OMOBHEHHSMMW, Ha BUMOTY
MiXKHapOOHUX NNaTiXXKHUX CUCTEM, Ta B iHLUMX BUNaakax, nepeadadeHnx 3akoHO4aBCTBOM YKpaiHW.

13.1.21.18. BusHa4aTtu i KOHTpOMtoBaTU HaNpsiMM BUKOPUCTaHHSA KnieHToM rpowoBux kowTiB Ha PaxyHkax KnieHta i
BCTaAHOBINIOBATM iHLUI 0OMeEXEeHHS 1oro nNpae y BUnagkax, nepeadavyeHmnx YUHHUM 3aKOHOAABCTBOM YKpaiHu.

13.1.21.19. B 6yab-akuii 4ac B OAHOCTOPOHHBLOMY NMOPSAAKY 3@ BIIACHOH0 iHILiaTMBOI posipBaTy uen [orosip.

13.2.BaHK 3060B’AA3aHUM:

13.2.1. B pasi HagxXOMKEHHS rPOLLOBMX KOLUTIB MPOTAroM onepauiiHoro 4acy baHky, 3apaxyBatu iX Ha paxyHOK
oTpumyBaya abo BUNNaTUTK oMY B roTiBKOBI (DOpPMi B TO CamMuii €Hb, @ B pa3i HaAXOXKEHHS KOLUTIB Yy micnsionepadiiiuia Yac
— Ha HacTynHUN poboYMin AeHb, SKLWO iHWa AaTa He BU3HAYeHa NNaTHUKOM (4aTa BamnoTyBaHHSA) 3a YMOBW MpaBUIbHOIO
3anoBHEHHS MPU3HAYEHHs NNaTexy Ta PekBi3vTIB ogepXKyBada, Ta B pasi AKLO nepekas He cynepeynTb PeXnmy BUKOPUCTaHHS
paxyHKy.

13.2.2. BukoHyBaTu po3nopsmxeHHs KnieHTa 3rigHo My6niyHoro 4oroBopy B TOMY YMCIi PO3NOPSIIPKEHHS NPO Nepekas
Ta/abo Bugayy rpowoBmMx KoOWwTiB 3 PaxyHkiB, a Takox npoBoAWTM iHWi onepauii y MOpPSAKy, BW3HAYEHOMY YMHHUM
3aKOHOOABCTBOM YKpaiHu;

13.2.3.  Tlpu BHeceHHi 3miH go lMybniyHoro gorosopy, B ToMy 4ucni Ao Tapudis, 4OTPpUMYBaTUCh CTPOKIB Ta MOPSAKY
ONpUIIOAHEHHS 3MiH, 06ymoBneHnx umm MybniyHm foroBopowm;

13.2.4. HapaBaTtu koHcynbTauii KnieHTy 3 nuTaHb 3actocyBaHHst GaHKIBCbKOro 3akOHOA4ABCTBA, MOPSAKY 30iINCHEHHSI
po3paxyHkiB Ta baHKiBCbKkMX NpoayKTiB/Mocnyr;

13.2.5. BaHk 3060B’a3yeTbcs 36epirati TaeMHULO Mo onepadisx KnieHta y BignosigHocTi 4o BUMOr 3akoHy YkpaiHu
«Mpo 6aHkKM i GaHKIBCbKY AisnbHICTL». BaHKIBCbKOW TaeMHULED € iHdopMauis Ta BiJOMOCTi, 3a3HayeHi B 4.2 cT. 60 3akoHy
Ykpainu «lpo 6aHku i 6aHKIBCbKY OiSANbHICTEY.

3a He3aKOHHe pO3rosiolWeHHst B Oyab-siki popMi (YCHIl, MMCbMOBIN, €NeKTPOHHIN) abo BUKOPUCTaAHHS OGaHKIBCbKOI
TaeMHuUi BaHkom abo noro npauiBHMKkamy (KpiM BMNAaAKiB, KOMWM Take BUKOPUCTaHHA Ta/abo pO3ronolieHHs pernaMeHToBaHe
3rogoto (no3sornom) KnieHta Ta/abo nocagoBvmMu 060B’A3kamMu NpauiBHUKIB BaHky Ta/abo BUMoOramm YMHHOrO 3aKOHOL4aBCTBA
Ykpainu), BaHk Hece BignoBiganbHicTe Nnepes KnieHToM LWNSXOM BialwKogyBaHHA 30UTKIB y BUrNAA4i NpsiMOi AiIKCHOI LUKOAW.

13.2.6.  3ynuHuTW 3ailicHeHHs1 diHaHCOBOI(1X) onepalii(in), ska/ski MicTUTb(ATb) 03Haku, nepeabaveHi ctatTamum 15
Ta/abo 16 3akoHy YkpaiHu «[1po 3anobiraHHs Ta npoTuaito neranisauii (BigM1BaHHI0) 4OXOAIB, OOEPXKAHMX 3MOUYUHHUM LLTISIXOM,
(hiHaHCYBaHHIO Tepopuamy Ta hiHaHCYBaHHIO PO3MOBCIOMKEHHS 30pOi MaCOBOro 3HULLEHHS», Ta/abo diHaHCcoBI onepalii i3
3apaxyBaHHS 4YM CMMCaHHSA KOLUTIB, WO BiAOyBaeTbCcs B pe3ynbTati Ail, SKi MiCTATb O3HAKU BUYMHEHHS 3ITOYMHY, BU3HAYEHOTO
KpumiHanbHMM KogekcoM YKpaiHu.
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13.2.7.  3ynuHWUTK 3QJIACHEHHS hiHAHCOBOI(MX) onepaduii(in), AKWwo ii/ix yyacHMKoM abo BUrogooTpumyBay 3a HUMM €
ocoba, Ky BKMOYEHO [0 nepeniky ocib, NoB’sA3aHuX i3 NPOBaAXEHHSM TEPOPUCTUYHOI AiANbHOCTI abo CTOCOBHO SKUX
3aCTOCOBaHO MiXKHApPOAHI CaHKLUii (SKWO BuAM Ta YMOBWM 3aCTOCYBaHHS CaHKUi nepenbavalTb 3ynuHeHHs abo 3abopoHy
hiHaHCOBMX onepaLin).

13.2.8. 3ynuHWUTK BuAaTKoBi onepadii 3a paxyHkamu KnieHTa Ha nigcTasi piweHHs CneuianbHO YNOBHOBaXEHOrO
OopraHy — LEeHTpanbHOro OpraHy BMKOHABYOI BriagW, LIO pearnisye AepXaBHy MnoniTuky y cdepi 3anobiraHHa Ta npoTtugil
neranisauii  (BiAMMBAHHIO) [OXOAiB, OAEPXaHWX 3MOYMHHUM LUNAXOM, (OiHAHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO
PO3MOBCIOAXEHHS 30pOi MacoBOro 3HULLEHHS, Y NOPSAAKY Ta y BUNagkax, nepegbayeHnx 3akoHoAaBCTBOM YKpaiHu.

13.2.9. B pasi opopmneHHs Kpeauty:

13.2.9.1. Hapatn Knienty Kpeaut B nopsiaky, Ha yMoBax Ta y CTPOK, Lo BU3HadeHi [ybniyHnm gorosopom, Tapudamm
Ta 3asBolo Npo HagaHHA BaHkiBcbkoro npodykTy/nocnyru, 3a ymoBu yknageHHs mik CtopoHamu KpegutHoro gorosopy. MNpwu
ubomy BaHk mae npaBo, noBHicT0 abo 4YacTKOBO BiAMOBUTUCH Bi HafdaHHa Kpeauty abo HagaTtv KpeauT B cymi MEHLUin, Hix
BKa3aHO B BignoBigHin 3asei Nnpo HagaHHs BbaHkiBCbkOro NnpodyKTy/nocnyru.

13.2.9.2. 3abes3neuntn KnieHTa KOHCYNbTaTMBHUMM MOCIyramMmv 3 NUTaHb BUKOHaHHA KpeauTHoro goroBopy Ta HagaTwu
B MUCbMOBIV hOpPMi iHpopMaLiito NPO YMOBW KpeauTyBaHHS, a TakoX Po3paxyHOK CyKynHOT BapTOCTi Ta peanbHOi NPOLEHTHOI
ctasku (JopaTok 1 4o KpeantHoro 4orosopy) Ha BUKOHaHHSA BUMOT 3akoHy YkpaiHn «[1po cnoxueye kpeauTyBaHHsA» Ta [Npasun
po3paxyHKy 6aHkamu YkpaiHu 3aranbHoi BApTOCTi KpeauTy A5is CloXuBada Ta pearibHOI piYHOT NPOLEHTHOT CTaBKM 3a JOrOBOPOM
Npo CNOXMBYUIA KpeauT, 3aTBepaxeHnx noctaHosoto MNpaeniHHa HBY Ne49 Big 08.06.2017p.

13.2.9.3. 3gicHioBaTM HapaxyBaHHS MPOLEHTIB 3a KopucTyBaHHA Kpegutom Ta iHWWUX nnat 3rigHO 3 yMOBaMu
KpeauTHoro goroeopy.

13.2.9.4. Ha nigcTtaBi gaHux, Wo Hagae npo cebe KnieHT aHanisyBaTu nnaTtocnpoMoxHicTb KnieHTa, nepesipsaTu
3abe3neyeHicTb Ta LiNnboBe BUKOpUCTaHHS HagaHoro KpeauTy i BHOCUTU npono3uuii npo noganbiui BigHOCUHM 3 KnieHToMm.

13.2.9.5. Ha Bumory KnieHTa HagaTv AoBiAKY Npo 3akpuTTs PaxyHky.

13.2.9.6. Y Bunapgkax, B NopsagKy Ta Ha ymoBax, Bu3HadyeHux NybniyHmm gorosopom, 6esonnatHo Hagasath KnieHTy Ha
noro BUMOry iHcpopmadito Npo NOToYHUI po3Mip 3aboproBaHocTi 3a Kpeautom, po3mip cymmn KpeauTy, noepHyToi B BaHk,
BMNWCOK 3 paxyHKy/paxyHKiB LOAO noraweHHs 3aboproBaHOCTi, 30kpeMa iHdopmauii Npo nnatexi 3a uMm JOroBOPOM, SKi
cnnaveHi, AKki HanexuTb cNnaTuTK, AaTn cnnaty abo nepioan y Yaci Ta yMOBM CrnaTh Takux CyM.

13.2.10. B pasi po3amiweHHs Bknany:

13.2.10.1. BigkpuTtu Knienty BknagHun paxyHok. 3apaxyBaTu Ha BknagHuii paxyHok cymy Bknaay y po3mipi Ta Ha ymoBax,
BCTaHOBMNeHUx [loroBopoM GaHKIBCbKOro Bknazay;

13.2.10.2. CnnavyBatn KnieHTy npoueHTn 3a Bknagom, noBepHytu KnienTy cymy Bknagy y po3mipi, nopsaky ta Ha
ymoBax, BcTaHoBneHux [loroBopom 6aHKiBCbKOro Bknagy.

13.2.10.3. Hagat KnieHTy OOKYMEHT, SKMIi nigTBEpAXYye BHeCeHHs cymu Bknagy KnieHTom Ha BknagHuii paxyHoK,
BiANOBIAHO 40 yMOB [lJoroBopy 6aHKiBCbKOro BKragy.

13.2.10.4.Y Bunagky noBepHeHHs Bknagy 3 iHiuyiatmem KnieHta, noBepHytu Knienty Bknag ta cnnatutm cymy
HapaxoBaHMWX NPOLEHTIB 3riaHO 3 ymoBamu [loroBopy 6aHKiBCbKOro Bknaay, YMoB 3any4eHHs 6aHkiBCbkux Bknagis Ta My6niyHoro
[oroBsopy;

13.2.10.5. 3a Bknagom Ha Bumory baHk 3060B’a3aHnii nosepHyTu KnieHty Bknag (abo noro yactuHy) Ta cnnatutm cymy
HapaxoBaHMWX NPOLEHTIB 3riAHO 3 YMOBaMM 3anyyeHHs 6aHKiBCbkux BKNagais B AeHb nofaHHsA KnieHTom B baHk BianoBigHoi 3as8u,
3 BpaxyBaHHAM iHLWMX nonoxeHb Ny6niyHoro gorosopy.

13.2.10.6. BaHk 3pgiicHioe BunnaTty Bknagy cnagkoemuto BriaCHMKa paxyHKy Ha NigcTaBi BiAMOBIAHOrO CBigouTBa Npo
npaeo Ha cnagwwuHy abo [o3BOMy HOTapiyca Ha OfepXaHHs cnagkoeMuem yacTvHu Bknagy cnagkodaBusi, abo 3a pilleHHAM
cyay, BiONoOBiAHO OO YMHHOIO 3aKOHOAABCTBA YKpaiHW.

13.2.11. B pasi BigkpuTTa noto4yHoro PaxyHKy / notouyHoro PaxyHKy, onepadii 3a AKMM MOXYTb 3AilAiCHIOBaTUCA
3 BUKOpUucTaHHAM MnaTtiXXHOI KapTKu:

13.2.11.1. Ha nigcTaBi 3asiBu Npo BiAKPUTTS MOTOYHOIO paxyHKy/3asiBu Npo BiAKPUTTS NMOTOYHOIO paxyHKy Ta HagaHHA
nnaTixxHoi kapTku KnieHTa, BignosigHux TapudiB Ta AOKYMEHTIB, nepeabadeHnx YMHHUM 3aKOHOAaBCTBOM YKpaiHu, BiAKpUTU
KnieHTy notouHun PaxyHok, opopmuTu NnaTixkHy KapTKy.

13.2.11.2. HapaBatn koHcynbTauii KnieHTam WOAO BMKOHAHHSA yMOB [1OroBopy Mnpo BiOKPUTTA MOTOYHOrO pPaxyHKy
/[loroBopy Npo HafaaHHsA NnaTikHOI kapTkn Ta Tapudis baHky.

13.2.11.3. 3abe3neunTn 34IMCHEHHS PO3paxyHKiB 3a onepaudigsmy Ha PaxyHky BignosigHO Ao ymoB [loroBopy npo
BiOKPUTTSA MOTOYHOrO paxyHKy /[OroBopy NpoO HafaHHS MMaTKHOI KapTKM Ta 3 ypaxyBaHHsIM OOMEXeHb, L0 BCTaHOBMEHI
KnieHTom, BaHkom a6o BignosigHoto NNaTiXkHOK CUCTEMOIO.

13.2.11.4. dopmyBaTy BUNUCKy no PaxyHky Ha 3anuT KnieHTa 3a KOXHWUIA po3paxyHKOBWUI Nepiof y naneposi dopmi Ta
HagaBaTu ii 6e3nocepenHbo KnieHTy un B eneKTpoHHOMY BUMMsiAi Ha BkaszaHy KnieHTom enekTpoHHy agpecy. Yeproea Bunuvcka
3a po3paxyHKoBUI nepiod HagaeTbest KnieHTy 6e3kolwToBHO. [Mo3ayeprosi BUNUCKK 3a TOM caMuii nepiod HagatTeea KnieHTty 3a
BapTICTIO BiANOBIAHO A0 Tapudis baHky.

13.2.11.5. Ha Bumory KnieHTta HagaTtn noTouHi (nosadveprosi) Bunucku 3a PaxyHkom. MoTouHi (no3aveprosi) Bunucku 3a
PaxyHkom BigobpaxatlTb pyx KowTiB 3a PaxyHkOM 3a [oBiNbHMI nepiog, obpaHuin KnieHToM, ane He Ginblue HiXXK OCTaHHIN
KaneHaapHui pik.

13.2.11.6. Y Bunagky BTpatu abo kpagikkn KapTtku, komnpometauii (posronowenHs) MIH-kogy Ta/abo peksisuTiB
MnaTiXHOT KapTkn, NPURHATK iHopMaLito Big [epxaTtens i HerawHo nNpoBecTW BCi HeobxiaHi aii ons 6nokyBaHHs MnaTikHOT
KapTKu y cucTeMi aBTopum3alii: nicns ogepxaHHs nosigomneHHs Bia Oepxatens 3a TenedoHom abo B NMCbMOBOMY BUrMsAAi,
LUNAXOM HanpasrneHHs dakcy, abo nucTa Ha agpecy enekTpoHHOI now T baHky, a Takox BHecTu MNnaTixHy kapTky B CTon-nuct
3rigHo 3 Tapudamu. Mpu ubomy MnatixkHa kapTka He Moxe OyTu akTMBoBaHa Hagani. Ha nigctasi nMcemoBoi 3asiBu KnieHTa
BaHk Hapae HoBy [naTikHy kapTKy Ha 3aMiHy 3arybneHoi/BTpayeHoi, BKpafAeHoi, NMOLKOMXKeHoi. HecTn pusmk 30uTkiB Big
30iMCHEHHA NNaTkKHUX onepauin 3a MNnaTixkHo kapTkoto KnieHTa 3 yacy noeigomneHHs KnieHtom BaHKy npo HecaHKUioHOoBaHY
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nnaTikHy onepaduito, BTpaTy, KpafikKy KapTku, 3 ypaxyBaHHAM 4Yacy Ha NPOBEAEHHs BCiX HeobxiaHnux Ain Ans 6nokyBaHHS
MnaTixHOT KapTku.

13.2.11.7. 3a nucbmoBol 3asBoto KnieHTa npoBecTy po3crigyBaHHA 3a CripHO onepadieto BignoeigHo Ao n.13.3.7.4.
My6niyHoro poroeopy. Y pasi HeobXiOHOCTI NpoBefAeHHS AO04AaTKOBMX e€TaniB po3CrigyBaHHS (3anvT MepBUHHUX OOKYMEHTIB
Towo), BaHk 3gincHioe ix nuwe 3a 3rogoto KnieHta. TepMiH Ta NOPSIAOK NPOBEAEHHS PO3CHiAyBaHHA BU3HAYaOTbCS YMHHUM
3akoHoAaBcTBOM YkpaiHu Ta npasunamu NC. [JaTor no4YaTkoM po3crigyBaHHsS BBAXKAETbCS faTa OTPMMaHHS BiAnoBigHOI 3asBU
Knienta BaHkom. [laTolo 3aBepLUeHHS po3CnigyBaHHA BBaXKaeTbCA AaTa 3apaxyBaHHSA CyMu 3a CnipHoto onepakdieto Ha PaxyHok
Knienta, abo HagaHHA nucbMoBOi BignoBigi baHky KnieHTy, abo HagaHHA NepBMHHUX OOKYMEHTIB 3a cnipHot onepaldieto. 3a
Oe3nigcTaBHe OCkapXXeHHs onepaLii, a TakoX 3a A0AAaTKOBI Nocnyru, y Tomy ymchi 3a nocnyru NC, 3 KnieHta moxe 6yt cTarHeHo
nnaty 3rigHo 3 Tapudamu Banky. ObmexuTn BeOeHHs Ail 3i BCTaHOBNEHHSA MpaBOMIPHOCTI nepekasdy KnieHta (nposecTtu
nepesipKy 00CTaBWH iHUMOEHTY, BUBYNTM Ta OLHUTW HasBHI AoKa3n Towo) TepmiHoM 90 KaneHOapHWUX OHIB Ta 3a BigCYTHOCTI
o6cTaBuH, Aki [OBOASATE HENPABOMIPHICTb Nepekasy 3apaxyBaTh CyMy KOLUTIB Ha paxyHok KrieHTa.

13.2.11.8. lNepen noctaHoBkoto [MnaTiKHOI KapTKW A0 CTOM-riMcta npoiHdopmyBaTn npo ue KnieHTa 3a 4OMOMOror
3acobiB TenedoHHOro 3B’s3Ky BignoBigHO A0 BkadaHux KnieHTom y 3asBi npo HagaHHa BaHkiBCbKOro npoaykTy/nocnyru AaHux.
Y BunagKy BiACYTHOCTI 3B’a3Ky 3 [lepxartenem lnaTikHoT kKapTku BaHk BUkoHye 6nokyBaHHs [naTixkHOi kapTkv 0 NoAanbLIoro
3BepHeHHs KnieHTa oo BigaineHHs BaHky Ans yTOYHEHHS NpUYnH GroKyBaHHS.

13.2.11.9. MNosigomnsatn Kopuctysayy npo 34iMCHEHHI NNaTixHi onepadii 3 BUKOPUCTaHHAM [NnaTikHOT kKapTku;

13.2.11.10. Y pasi HeBUKOHaHHS BaHkoM 060B’A3Ky 3 iIHDOPMYBaHHS KNiEHTa NPO 34iINCHEHHI NNaTiXHi onepadii 3
BMKOPUCTaHHAM NAaTiKHOI KapTKu, HECTU PU3UK 36UTKIB Bif 3AIMCHEHHA TakMX onepawin;

13.2.11.11. Y pasi 3giCHEHHsI NOMUITKOBOro abo HeHanexxHoro nepekasy 3 BuHU baHky, skwo KoprctyBad HeBigknagHo
noBiAOMMB NPO NNaTiXkHi onepadii, WO HAM He BUKOHYBanucs, nicns BUSBNIEHHS NOMWUIKWN HEeraHoO BiAHOBMOE 3aNMLLOK KOLUTIB
Ha paxyHKy [0 TOro CTaHy, y sikomy BiH OyB nepe BUKOHaHHAM i€l onepadii.

BaHk y pasi noBigoMNeHHA KOpUCTyBa4YeM MpO He3aBepLUeHy ornepauito 3 YHEeCeHHS KOLWTIB Yepes nnaTbkHi npucTpol
OaHKy-eMiTeHTa Ha paxyHku, BigkpuTi B 6aHKy-emiTeHTi, nicnsa nogaHHa KopuctyBadem BaHky BignoBigHOro OokymeHTa, LWO
nigTBepaXye 3AIVICHEHHS L€l onepadii, HeranHo 3apaxoBye 3a3HaveHy B LibOMY AOKYMEHTI CyMy KOLUTIB Ha BiAMNOBIAHUIA PaxyHOK.

13.2.11.12. 3pgincHoBaTM HapaxyBaHHS MPOLUEHTIB 3rigHO yMOB uUboro [lybniyHoro poroBopy Ta BIigMNOBIAHOMO
BaHkiBCcbkoro npogykry/nocnyru.

13.2.11.13.CnucyBatu 3 PaxyHKy cymu, BUCTaBMEHi 4O ONfaTty iHWMMKU yYacHukamm MnaTikHux cucteM BignoBiaHO A0
npasun uux MNnaTixxHMx cucTeM 3a onepadii, BUKoHaHi [lepxxatenem 3 BUKOpUCTaHHAM [naTtikHoi kapTku y BantoTi PaxyHky Ta 'y
BarnoTi, WO BiApI3HAETbLCA Big BanmoTM PaxyHKy He nisHille HacTynHoro AHA nicng oTpumaHHs Takoi iHdopmauii Big MNMC Ta
po3paxyHKOBUX DaHKiB.

13.2.11.14. JotpumyBaTnCa KOHDIAEHLUIMHOCTI iHdopMmaLlii, oTpumaHoto y 38’a3ky abo BignosigHo Ao ymoB [lybnivyHoro
[OroBopy, a Takox 3abe3neuntn 306epexeHHs Ta HepOo3rorioweHHs HGaHKiBCbKOT Ta iHWOi TaemHuui [depxatenis MnatikHux
kapTok. IHdpopmauis ctocoBHo [epxatenis [NnaTixkHMX KapTok, PaxyHKy HagaeTbesa Tinbkun [epkatensm, a Takox TpeTin 0cobi y
BUnNagkax, nepegbavyeHnx YNHHMM 3aKOHOO4ABCTBOM YKpaiHM Ta LMMKU YMOBaMW.

13.2.11.15. Bugatu KnieHTy AOBiAKY NPO 3akpuTTs PaxyHKy y AeHb 3aKpUTTS NOTOYHOro PaxyHKy Ha MOro BUMOTry.

13.2.11.16. NosigomnTn [depxaTento nnaTiKHOI KapTKW NPO 3aKiHYeHHS TepMiHy Aii noro MNnaTikHOI KapTKu He NiHille HiXK
3a 10 (necsATb) kaneHgapHUX OHIB 0O 3aKiHYEHHst TepMiHY i Aii y cnocib, Bu3HaveHun n. 2.7.4.7 uboro Orosopy.

13.2.12. B pasi HapaHHsa KapTku PP:

13.2.12.1. Hapatu KnieHTty komnnekT Priority Pass B nopsigky Ta B CTPOKM BU3HA4eHi po3ainom 5 MNybniyHoro gorosopy.
TepmiH ocbopmneHHs komnnekTy PP moxe 6yt nogoBxeHWn y pasi 3aTpuMkn y noctasLi komnnekTie PP komnanieto PCL.

13.2.12.2. CnosiwaTn Komnanito PCL npo daktu Kpagikkv, BTpatn abo aHynioBaHHS 00 3aKiHYEHHS TePMiHy Aii KapTku
Priority Pass Ha nigcTtasi 3asiBu KnieHTa, 3po6neHoi B JOBINbHIN hopmi.

13.2.12.3. MNepepatn y KomnaHito PCL nutaHHsa Ta ckapru KnieHTa, Wo noB’si3aHi 3 OTpUMaHHAM HuMm nocnyr Priority
Pass ans posrnagy.

13.2.13. B pasi nigkntoueHHs KnieHta go Cuctemm «lcon 25»

13.2.13.1. Posno4aTtn obcnyroByBaHHsA KnieHTa npoTarom ofHiei poboyoi fobu, 3 MOMEHTY yknageHHst 3 KnieHTom
[orosopy npo avcTaHuiiHe 6aHkiBcbke 06cnyroByBaHHS ¢i3nyHMX ocib B Cuctemi.

13.2.13.2. [puimaTti A0 BUKOHAHHSA Ta BUKOHYBaTK po3nopsaXeHHst KrieHTa Ha 3aiicHeHHs onepauin, odopMneHi Ta
HaaaHi KnieHTom BignoBiaHo Ao ymMoB Lboro My6riyHOro 4OroBopy Ta YMHHOIO 3aKOHOAABCTBA YKpaiHu.

13.2.13.3. 36epiratn TaeMHuuto no onepadigam KnieHTa Ta HagaBaTu BiAOMOCTI MO HUM TPeTiM ocobam Tinbku y
BUNagkax, nepeabavyeHnx YNHHMM 3aKOHO4ABCTBOM YKpaiHW.

13.2.13.4. Y BMnagky 3MiHM YMOB Ta NopsaKy 34iNCHEHHsT onepalii B Cuctemi, He nisHiwe Hix 3a 10 (gecsitb) pobounx
[OHiB 40 HabpaHHS YMHHOCTI HOBUX MpaBuI, CMoOBICTUTK Npo Ue KrieHTa, WnsxoM po3MillleHHs BianoBigHOro NoBiAOMIEHHS B
Cuctemi abo iHLWMM He 3a60POHEHNM YMHHUM 3aKOHOAABCTBOM YKpaiHu criocobom.

13.2.13.5. TloBigomnsATM Npo 3MiHW CBOIX pekBi3uTiB npotarom 10 (gecstn) pobounx AHIB 3 MOMEHTY 3MiHM, LUMSIXOM
HanpasneHHs BiANOBIAHMX MOBIJOMIMEHb B NMCbMOBOMY BUMMSAAI abo 3a gonomoroto iHdopmadii po3miweHin B Cuctemu.

13.2.13.6. lpwu 3BepHeHHi KnieHta B BaHk 3 npoxaHHaM 6rokyBatn goctyn Ao CucTeMu HeramHo 3A4JIACHUTU Take
OnokyBaHHS.

13.2.13.7. Mg yac BMKopucTaHHs cuctemu KnieHTom apxiByBaT €MneKTPOHHI pO3paxyHKOBi JOKYMEHTU, SiKi BignpaBneHi
KnieHTom, Ta 36epiraTn ix NpoTsirom 5-Tu pokiB Nicns NPUNUHEHHS kKopucTyBaHHA KnieHtom Cuctemoto.

13.3. KnieHT mae npaBo:

13.3.1. TlpoBoauTun onepauii 3a PaxyHkamu Ha nigcTtaBsi pos3nopsifkeHb Mpo nepekas KOWTiB Y BigNOBIAHOCTI A0
YMHHOTIO 3aKOHOAaBCTBa YKpaiHu.

13.3.2. YnoBHOBaxyBaTu B MOPSiAKY, nepeadbavyeHOMy YMHHUM 3aKOHOL4ABCTBOM YKpaiHW, TPETiIX 0Ci0 posnopsimpkaTnch
PaxyHkamn.
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13.3.3.  OtpumyBsatn iHdopmaujlo 3a PaxyHkamn, B TOMY YMCAi i3 BUKOPWUCTAHHAM CUCTEM [UCTaHUINHOIO
o6cnyroByBaHHs.
13.3.4.  3eprartucb Ao KoHtakT LeHTpy BaHky 3 nuTaHb HagaHHsa Ta obcnyroByBaHHA BaHKiBCbKMX NpoayKTiB/mocnyr;
13.3.5. B pasi ochopmneHHs Kpeaury:
13.3.5.1. lMncbmoBo 3BepHYyTUCA A0 BaHKy 3 BUMOrow HagaTu akTyanbHU Po3paxyHOK CyKynHOT BapTOCTi KpeauTy Ta
pearnbHOi MPOLIEHTHOI CTaBKu.
13.3.5.2. B 6yapb-sKkui Yac NoBHICTI0 abo YaCcTKOBO JOCTPOKOBO NOBEPHYTU KpeauT, y TOMY YMCi LWNAXOM 36inbLUeHHS
CYMV NepioanYHMX NNaTexis i CNNaT1T NPOLEHTU 3a KopUcTyBaHHSA KpeamTom B MOpsiAKY, BU3Ha4YeHoMy KpeamTHUM JoroBopom
Ta yum NybniyHnm JoroBopom, 3a yMOBU NONEpPeaHbLOro HagaHHa baHky NMCbMOBOrO MOBIAOMITEHHS NPO HaMip 4OCTPOKOBOrO
nosepHeHHsA KpeauTy He nisHiwe, Hix 3a 10 kaneHgapHUX OHIB 40 AaTW JOCTPOKOBOrO NMOBEPHEHHS.
13.3.5.3.  BigmoButuck 6e3 nosicHeHHs NpuyunH Big KpeantHoro gorosopy npotarom 14 (4oTupHaguaTh) kaneHgapHux
OHIB 3 OHA MOro yKnagaHHs, y TOMY 4YuCri B pasi OTPMMaHHS TPOLLOBMX KOLUTIB, LUMSAXOM HadaHHsa BbaHky nvcbmoBoro
NoBiJOMIIEHHS/3asBM A0 3aKiHYEHHS 3a3Ha4YeHOoro 14-0eHHOro CTPOKyY, BKa3aHoro B LibOMY NyHKTi. [ncbMoBe NOBiAOMIIEHHSA NPO
BigmoBy Big KpeanTHoro gorosopy nignucyetbcs Ta nogaetbest Ao baHky ocobucto KnieHTom. AKLLO0 nMcbMoBe NOBIJOMIEHHS
npo BigmoBy BiA KpeguTtHoro goroBopy nogae TpeTta ocoba Big imeHi KnieHTa, BoHO mae GyTu 3acBigyeHo HoTapianbHO abo
nogaxe i nignucaHe npeacTaBHUKOM KnieHTa 3a HassBHOCTI HOTapianbHO NOCBiAYEHOT A0BIPEHOCTI Ha BUMHEHHS Takux Ain.
13.3.5.3.1. BigmoBa Big KpegutHOro gorosopy € nigcTaBow Ans MPUNWHEHHST yknageHux KnieHTom goroeopiB LWoAo
[04aTKOBMX UM CYMYTHIX nocnyr, wo 6ynu BusHadeHi sk o6oB'a3koBi Ana otpumaHHa Kpeauty,. KowTwn, cnnaderi KnieHtom 3a
Taki AoAaTKOBI YW CynyTHi nmocnyru, NigndraioTb noBepHeHHo KnieHTy ocobolo, 3 AKoW yknageHo AOroBip Npo HagaHHA
[04aTKOBMX YM CyMyTHiX MOcnyr, NpoTarom 14 kaneHgapHUX OHIB 3 OHSt MOA4AHHSA NMMCbMOBOIO MOBiAOMITEHHS/3a8BM MPO BiAMOBY
Big KpegutHoro gorosopy, siKLWO Taki nocnyru He 6ynu paktuyHo HagaHi fo aHs BigMosu KnieHTa Big KpeamTtHoro gorosopy.
13.3.5.3.2. lMpaBo KnieHTa Ha BigmoBy Bia KpeauTHOro 4oroBopy CynpoBOOXYETbCS MOro 060B'sI3KOM MPOTSIrOM CeEMU
KaneHZapHuX JHIB 3 Aati nodaHHa baHKy nncbMOBOro NoBigOMIIEHHS MPO BiAMOBY Bi JOroBOpPY NoBepHYTM BaHky B NOBHOMY
006CAa3i rpoLLOBI KOLWITW, OAepKaHi 3rigHO 3 MM JOrOBOPOM, Ta CNaTUTU MPOLEHTU 3a Nepioa 3 OHA OAep)XaHHSA KOLITIB A0 AHS X
MOBEPHEHHA 3a CTaBKOw, BCTaHoBneHow KpeoutHum  goroBopoM. Y  pasi  HEBUKOHaHHA abo  HeHanexHoro
(HenoBHOro/HecBoe4acHoro) BukoHaHHs KnieHtom uiei ymoBw, BigmoBa KnieHTa Big KpeautHoro gorosopy asToMaTu4HO BTpadae
YMHHICTb.
13.3.5.3.3. lNpaBo Ha BiamoBy Big KpeauTHO [OroBopy He 3aCTOCOBYETHLCS LLOAO:
- KpeouTHuMx [OroBopiB, BMKOHAHHS 3000B’A3aHb 3a sKMMM 3abe3neyveHo LUMsSXOM YKNafeHHs HoTapianbHO
MOCBIg4YEHNX LOroBOPIB (MpaBOYMHIB);
- CMOXMBYUX KPEOWTIB, HagaHWX Ha NpuabaHHa pobiT (Mocrnyr), BUKOHAHHA sIKMX Bigbynocb 40 3akiH4YeHHs 14-
OEHHOro CTPOKY BiAMOBMU Bif AOTOBOPY NPO CMOXUBYNIA KPEaWuT;
13.3.5.4. MNpasuna BigmoBwu Big KpeantHo gorosopy, Bu3HadveHi nyHktom 13.3.5.3. uporo MNyGniyHoro gorosopy, He
MOLUNPIOETLCA Ha:
- HecaHkuioHoeaHuli ogepdpagpm;
- Kkpedumu y ¢hopmi KpedumyeaHHsI paxyHKy 3i CmMPOKOM rno2aweHHs1 30 00HO20 MiCsus;
- Kpedumu, 3azarnbHull po3Mip SKUX He nepesullye O0HIei MiHiMaIbHOI 3apobimHOi nnamu, 8cmaHo8/1eHol Ha
OeHb yKrnadeHHs1 KpedumHo20 002080py;
- KpedumHi do2o8opu, wo yknadarombscs Ha cmpok 00 00HO20 MICAUS;
- kpedumu, wo Halalombcs 3a 002080paMu, yKnadeHUMU 8 pes3ynbmami epeayrteaHHs Cropy WISXOM
yKnadeHHs1 MUupoeoi y2odu, 3ameepdxeHoi cyoom;
- KpedumHi 0oz2oeopu, yknadeHi 0o 10.06.2017p.;
- KpedumHi 0oz2080pu, Memorw SKux € HalaHHsi KrieHmy npaea 64YUHSIMU MpasoqyuHU 3 chiHaHCO8UMU
iHCmMpyMeHmamu 3a yyacmio 4u 3a rnocepedHuymeom baHky abo iHWo20 y4YacHUKa PUHKY UIHHUX ranepis.
[MpaBo gocTpokoBoro posipBaHHsa KpeanMTHUX 4OroBOpiB, BU3HAYEHUX B LbOMY NYHKTi, BUHUKaE Y KnieHTa BUKMOYHO nicns
MOBHOMO Ta OCTAaTOYHOrO NoBepHeHHs KpeauTy, BKMoYakoum NPOLEHTU 3a KopucTyBaHHs Kpeantom, a Takox MOXIMBUX NeHi Ta
LWTpadHMX CaHKLiN.
13.3.5.5. B pasi otpumanHs Kpeanty 6e3onnaTHo oTpuMmyBaTtu Big BaHky Ha BUMOry (ane He 4acrTille ogHOro pasy Ha
MicAuUp) iHGOpPMAaLi0 NPO MOTOYHWMA pOo3Mip 3aboproBaHOCTi, PO3Mip CymMu KpeawTy, noBepHyToi B baHk, Bunmcok 3
paxyHKy/paxyHKiB 040 NoralleHHs1 3aboproBaHoCTi, 30kpema iHdhopmalii Npo nnaTexi 3a KpeamTtom, siki cnnaveHi, aki HanexmTb
cnnatuTn, gatm cnnaty abo nepiogmn y yaci Ta ymoBuM cnnatu Takmx cyM. OTpUMaHHSI BUNMCKM 3AINCHIOETHLCS LUNAXOM 3BEPHEHHS
Knienta go BigaineHHsa bBaHky.
lpaso, susHaveHe nyHkmom 13.3.5.6. He nowuproembcsi Ha: HecaHkuioHoeaHul osepdpachm; kpedumu y ¢hopmi
KpedumyeaHHs1 paxyHKy 3i CIMpPOKOM no2aweHHs1 00 00HO20 Micsus; Kpedumu, 3a2anbHuUll PO3MIp SIKUX He rnepesullye OOHiel
MiHiManbHOI 3apobimHoi nnamu, ecmaHoenieHoi Ha OeHb yknaleHHsT KpedumHo20 002080py; KpedumHi 0oz2080pu, WO
yKknadarombcsi Ha cmpok 00 00HO20 Micsusi;, Kpedumu, wo Hadarombcsi 3a 0o2o80paMu, yKnadeHumMu 8 pesyrbmami
8peayritoeaHHsi Criopy WIsxoM yKknadeHHs Mupogoi yeodu, 3ameepdxeHoi cydom; KpedumHi Gozoeopu, yknadeHi 0o
10.06.2017p.; kpedumHi docoeopu, Memor sKUX € HalaHHs KrieHmy npaea 6YUHSMU MpasoyuHU 3 biHaHco8UMU
IHcmpyMmeHmamu 3a ydacmio Yu 3a rnocepedHuumeom baHKy abo iHW020 y4acHUKa PUHKY UiHHUX nanepis.
13.3.5.6. Y pasi oTpumaHHsa KpeauTy y Burnsai osepapadTy/KpeanTHOI NiHii OTprMyBaTh BUNKCKY (He YacTille HiXX oguH
pas Ha MicsiLb) i3 3a3Ha4YEHHSAM: CTaHy paxyHKy Ha AaTy HafaHHs BUNUCKM, 060POTY KOLUTIB Ha paxyHKy 3a nepiod 4Yacy 3 ornmMcom
npoBefeHnx onepakiii, 6anaHcy paxyHky Ha no4aTok nepioay, 3a sikuii 3pobneHa Bunucka, 6anaHcy paxyHky Ha KiHeub nepiogy,
3a sKkMn 3pobrneHa BuMnUcKa, AaT i CyM 34iNCHEHHMX onepaLiii 3a paxyHKoM, Ta Oyab SKMX iHWKWX nnaTexiB nependadveHux
KpeantHum gorosopom Ta tapmdamn. OTpuUMaHHA Takoi BUMUCKMU 3OINCHIOETLCA LUNSAXOM 3BEPHEHHs1 KnieHTa go BigaineHHs
BaHky. 3a HagaHHSA BUNMCKM MOXe OyT BCTAHOBIEHA MaTa BignoBigHoO Ao Aitounx Tapudis.
13.3.6. B pasi po3miweHHsa Bknaay:
13.3.6.1. B feHb, BU3HauyeHMin 3asBoto Npo po3MilleHHst 0aHKIBCbKOro Bknagy, oTpumaTy Bknag Ta HapaxoBaHi Ha
HbOrO MPOLEHTM 3rigHO 3 YMoBaMK 3anydeHHs OaHKIiBCbKMX BKNagiB.
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13.3.6.2. Bumaratn goctpokoBoro nosepHeHHs Bkrnagy abo udacTkoBoi Bmaadi Bknagy, AKWO Taka MOXNMBICTb
nepenbayeHa ymosamu Lboro Bknagy, BusHaveHummn ymosamu [loroBopy 6aHkiBCbKOro Bknagy 1a uum y6niyHMM forosopom,
3 ypaxyBaHHAM BMMOT YMHHOTO 3aKOHOA4ABCTBA YKpaiHK, NoBiAoMUBLUM Npo Le baHk (MMcbMOoBO) He ni3Hilwe, Hix 3a ABa poboui
[OHi 0O OaTu OOCTPOKOBOro MOBEPHEHHs Bknagy 3a3HauvBLUM B NOBIAOMIEHHI AaTy NoBepHeHHst Bknaay, sika noBuHHA GyTu
pobo4nM (6aHKIBCbKMM) OHEM..
13.3.6.3. OTpumMyBaTK iHdOpMaLilo LWoA0 CyMU HapaxoBaHMX NPOUEHTIB Ha Bknapg, y Burnaai sunuckn 3 BknagHoro
paxyHKy B TOMY 4ucChli 3a JONOMOIO CUCTEM OAUCTaHLINHOIO ynpasniHHA (3a YMOBMW yKnadeHHs BignosigHoro [orosopy npo
HagaHHsa 6aHkiBCcbkoro npofdykry/nocnyru (lcon 25).
13.3.7. B pasi BiakpuTTa noTouHoro PaxyHKy / notoyHoro PaxyHkKy, onepaLdii No AKOMy MOXYTb 3AiCHIOBaTUCA
3 BUKopucTtaHHa lNnaTiXXHOI KapTKu:
13.3.7.1.  OtpumyBaTtu iHbopMaLito WOJ0 PyXy KOLWTIB 3a PaxyHKOM y BUrNsAi BUNUCKK, 3a gonomoroto nocnyrm GSM-
banking Ta/a6o iHWKM 3acobom, norogkeHnM Mk baHkom Ta KnieHTom.
13.3.7.2.  Otpumysatu B BaHky nosadeprosi Bunucku, wo BigobpaxatoTb pyx KOWTIB 3a PaxyHkamu 3a OOBiNbHWN
nepiog, ane He Oinblue HiXX 3a OCTaHHI KaneHgapHWIA pik, Ta B pasi HAasiBHOCTI, CNnaTMBLUK BigNoBigHi KOMicii 3rigHo 3 Tapudamm
BaHky.
13.3.7.3.  3BepHyTuca A0 baHkKy 3 TpoXaHHAM NPUIHATY A0 BUKOHAHHS OOPYYEHHS NPO NepiognyHe CNMCaHHs KOLTIB
(3a BcTaHoBneHot baHkoM hopMot0) 3a yMOBM HAsABHOCTI Ha PaxyHKy BiANOBIAHOT CyMU KOLUTIB Ta 34icHeHHA KnieHTom onnatu
nocnyru BignosigHo ao Tapudis baHky.
13.3.7.4.  OckapxuTtun 6yab-aKy onepadito no PaxyHky Bnpogosx 30 (Tpuaudati) kanengapHux QHiB 3 AaTh 30iIACHEHHS
onepauil, WO Nignsarae oCKapXeHHIo, ane He nisHiwe KiHuA MicAus HACcTYymHOro 3a Micsuem npoBedeHHs onepalii, LWAsxXom
HafaHHsa y BbaHK NMCbMOBOI 3asBM 3 HagaHHSAM HEeOOXiAHMX NIATBEPAXYHUMX OOKYMEHTIB (KON YekiB, paxyHkKiB, 3aMOBIEHb
Towo). Yci nogansuwi aii CTopiH 3a Takow onepadieto 6yayTb NpoBoAWTUCS Y BigMNOBIQHOCTI 4O BHYTPILWHIX npoueayp bahky,
YMHHOrO 3aKoHoAaBcTBa Ykpainu Ta npasun MNC. Akwo KnieHT He ockapXuB onepaLiio y nopsaky, Lo BkazaHW Y LbOMY MYHKTI,
TO BBaXKaeTbCs, Wo KnieHT 3rogeH 3i Bcima onepadigmn 3a PaxyHKoM, L0 BKa3aHi y BUNMCLi Ta HeMae npeTeHsin ao baHky, B
T.4. B pasi He oTpuMaHHs KnieHToMm (3 BNacHOI iHiLiaTuBmM) BUNNCKN NO PaxyHKy A0 KiHLA MiCALS HAaCTYMHOrO 3a 3BiTHIM.
13.3.7.5.  3a nMCcbMOBOIO 3aBO0 oaepXKyBaTh B BaHKy 3acBigyeHi konii 4OKYMEHTIB, WO NigTBEPAXKYIOTb NPaBUIBHICT
cnucaHHa KowTiB 3 PaxyHKy y BUNagKy BMHUKHEHHSI CyNepeyok 3 iHWWMKM yYaCHUKamMu nnaTikHuxX cuctem abo iHWmnX cnipHuX
nUTaHb.
13.3.7.6. Hapatn BaHKy po3nopsXeHHst Ha Npu3ynuMHEHHs onepadivi no MnatikHii kapTui/dopatkosin MnaTixHiA
KapTui wnsaxom 6nokysaHHs B MC 3a ymoBM cnnaTv BignoBigHoi Komicii 3rigHo 3 Tapudamu BaHky.
13.3.7.7. Mig csoto NoBHy BignoBsiganeHiCTbL gopydnTn baHky Bugadvy Joaatkosux MNnaTikHUX KapTok Ao PaxyHKy Ha
iM's foBipeHnX ocib, BkazaHux y 3asBi KnieHta. Ymosu My6niyHOro gorosopy nowmproloTbesa Ha BCi MnaTtikHi kapTkm JosipeHnx
ocib.
13.3.7.8. Ilig cBOK MOBHYy BiAMOBIgANbHICTE BIAMOBMTUCS Bid BCTAHOBMEHHS OMepauiHMX MiMiTiB BUKOPUCTAHHS
lMnaTkHMX KapTOK Ha MEeBHWW Mnepiog YM Ha TepMiH Aii MnaTixHoi kapTkn, Ang 4oro HagaTw Ao BbaHky BignoBsigHy 3asBy y
NUCbMOBIN hopMi.
13.3.7.9.  3MiHMTK BcTaHoBMeHM BaHkom niMiT Ta/abo oOMeEXEHHS!, KpiM rPaHUYHMUX MiMITIB 3 OTPUMAHHS TOTIBKM,
nepeabayeHnx 3akOHO4ABCTBOM YKpaiHu.
13.3.7.10. KnieHT Moxe i Mae po3paxoByBaTV Ha BiALLKOAYyBaHHS 30UTKIB Bif HENPaBOMIpHMX onepaLii 3a Noro kapTKoH
(paxyHkOM) 3a yMOB BMKOHAHHS BUMOI 3akoHodascTBa, yMoB [oroBopy 3 BaHkom, mpouegyp Ta CTpOkiB iHOpPMYyBaHHS,
nepenbadeHnx 3akoHoM Ta [JoroBopom.
13.3.8. B pasi ocpopmneHHs Kaptku PP:
13.3.8.1.  OtpwumyBaTu Big BaHky komnnekT maTtepianis Priority Pass, wo mictute 1 (0gHy) nnactukoBy kapTKy Priority
Pass T1a 1 (oguH) katanor Priority Pass 3 nepenikom VIP-3anis aeponopTiB Ta [paBunammu kopucTyBaHHS.
13.3.8.2.  [ocTpokoBO A0 3aKiHYeHHSA TepMiHy Aii kapTku Priority Pass BigMOBUTUCS Big KOPUCTYBaHHA nocryramu
Priority Pass, aHyntoBaBLwum gito kapTku Priority Pass, Ta cnnatmewum yci BigginaHHs VIP-3anis HUM Ta Moro roctsamu, wo 6ynu
30iMCHEHI HA MOMEHT aHynoBaHHS kapTku PP Ta 0o 3akiH4eHHs 6aHKIBCbKOro AHs, Wwo cnigye 3a AHem, konu KnieHt nosigomuns
BaHk npo aHyntoBaHHS kapTku Priority Pass.
13.3.8.3. CamocTiiHO cnnadvyBatv Hagadi y VIP-3ani gogaTtkoBi nocnyrm noHag TuX, WO BXOASITb OO BapTOCTI
BigBigaHHsa VIP-3any no kapTui Priority Pass 3rigHo go nyHkTy n.5.7. My6niyHoro goroeopy.
13.3.8.4. HanpaButu nutaHHsa Ta/abo ckapry Ha agpecy Komnawnii Priority Pass y 3B's13Ky 3 OTPUMaHHSAM HUM MOCnyr
Priority Pass 3a gonomoroto baHky.
13.3.8.5. CamocTinHo oTpumMyBaTW iHdopMaLilo Npo 3MmiHy BapTocTi BigBigaHHa Ta nepenikis VIP-3anis, wo
PO3MiLLYETLCA HA aHrMOMOBHOMY iHTepHeT-canTi Priority Pass www.prioritypass.com.
13.3.9. OTpumyBatu Konii OOKYMEHTIB, WO NiOTBEPAXYIOTb MPOBEAEHHSA nepekasiB MK paxyHkamu Knienta,
3aiicHeHux baHkom 3a AMCTaHUiIMHUMKW PO3NOPSMXKEHHSMY, HaAaHUMK NO TenedoHy, 3a MiCLLeM peecTpaLii CBOIX paxyHKiB.
13.3.10. B pasi nigkntoyeHHa ao Cuctemum «lcon 25»
13.3.10.1. KopucTtyBaTCb NOBHMM KOMMnekcom nocnyr Cucremm Ha ymoBax, nepegbadveHnx unm y6niyHum
[OroBOPOM Ta YMHHMM 3aKOHOA4,ABCTBOM YKpaiHi AN Takoro Buay onepakii.
13.3.10.2. CaMOCTINHO po3nopsaKaTUCA KowTamMy Ha CBOiX PaxyHkax B MOpPSiAKYy, BCTAHOBIIEHOMY YMHHUM
3aKOHOZABCTBOM YKpaiHuM Ta MexaHiamamu, peanizoBaHumu B Cuctemi Ha ymoBax Uboro [ly6niyHoro
Jorosopy.
13.3.10.3. Bumaratu Big BaHky BUKOHaHHs AopyyeHHs KnieHTa Ha 34iicHeHHst onepadin 3rigHo 3 yMOBaMu LibOro
My6nivHoro goroeopy Ta BignosigHoro [loroBopy Npo HagaHHs NNaTiXXHOI KapTKu.

13.4. KnieHT 3060B’A3aHUN:

13.4.1. HapaTtu 4mnHHi (giicHi) JOKYMEHTU i BiQOMOCTI, HeOOXiaHi Ans 34iicHeHHS ineHTudikauii Ta/abo Bepudikauir,
aHanisy Ta BMABMEeHHSA hiHaHCOBMX onepaLiii, Wo niansaratoTe (iHaHCOBOMY MOHITOPUHIY, Ta iHLWIi NnepebadeHi 3akoHO4aBCTBOM
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OOKYMEHTU Ta BiAOMOCTI, Ski BUTpebye GaHK 3 MEeTOK BMKOHAHHS BMMOM 3aKOHOAABCTBA, SKe perynioe BigHOCMHWU y cdepi
3anobiraHHs neranisauii (BigMMBaHHIO) AOXO0AIB, OAEPXaHWX 3NI0YNHHUM LUNSXOM, DiHAHCYBaHHIO TEpOpU3MY Ta diHaHCyBaHHIO
PO3MOBCOAXKEHHS 30pOi MAacoOBOro 3HMULLEHHS.

13.4.2. Hapatm po bBaHKy HanexHum 4YMHOM 3aBipeHi Komil JOKYMeHTiB npo iHopMmauilo Wwoao  3miHu
MiCUE3HaxXOMKeHHs, BKIEOBaHHSA A0 nacrnopTa HOBMX (POTOKAPTOK MPU AOCArHEHHi rpoMagsHuvHoOM 25- i 45-pivyHoro Biky,
3aKiHYEHHs1 CTPOKY (NMPUNWHEHHS) Aii, BTPATU YMHHOCTI Y/ BM3HAHHSA HEZINCHUMW NogaHUX AOKYMEHTIB Ta iH.., WO HaaaBanucs
BaHky, npoTarom gecsatn poboumx AHIB i3 AHA HAaCTaHHs nogii.

13.4.3. HapaTtn gokyMeHTW i BigOMOCTI WOAO0 HanexHocTi/HeHanexHocTi KnieHta abo ocobwu, sika gie Big Moro imeHi,
0o ny6bniyHmx ocib, ao ocib 6nmsbkmx abo Nos’sa3aHmx 3 Ny6niyHMMKM ocobamum.

13.4.4.  He BukopucToByBaTu PaxyHku, Lo BigkpuBaloTbCs B Mexax [ybniyHoro gorosopy, Ans 3A4iINCHEHHS onepaLin,
NOB’sI3aHKX i3 34INCHEHHAM NiIANPUEMHULBKOT OiiNbHOCTI, Ta iHWNX 3a60POHEHNX YNHHMM 3aKOHOO4ABCTBOM YKpaiHu onepauii;

13.4.5. Mig yac 3anoBHeHHs1 3roan 3a3HavuTV JOCTOBIPHI MEpCOoHarnbHi AaHi, B TOMy Yncni B 0O0B’I3KOBOMY MOPSOKY
HOMEPW KOHTaKTHUX TernedoHiB (QoMaLLHin, po6ounii, MOBINbHMIA), agpecy eneKTPOHHOT NOLLTH;

13.4.6. CBoeyvacHo onnadyeBatu nocnyrm banky 3rigHo 3 Tapudamu Badky, WO Ail0Tb Ha AeHb HagaHHSA Takoi
nocnyru/npoBefeHHs onepauii, Ta/abo 3rigHO 3 ymoBaMu BignoBigHoro baHkiBCbKOro npopykTy/mocnyru, SKWO iHWwe He
nepenbadeHo Tapudammn/ymoamm baHkiBCbKOro npodyKTy/nocnyru;

13.4.7. Y Bunagky 3MmiHu nepcoHanbHux AaHux KnieHta, wo 6ynu HagaHi 4nsa npoBefeHHs igeHTudikauii Ta BkasaHi B
3asBi Npo HagaHHA GaHKIBCbKOro NpoayKTy/nocnyru, 3okpema, AaHi A0KYMEHTY, Lo noceigvye ocoby, agpecu NocTinHOro Micud
NpoXvBaHHsA/peecTpadii, agpecu Anst OTPUMaHHsSI KOPeCnoHAEHLUji, HoMepiB TenedoHIiB, eNeKTPOHHOI agpecu, Npo BTpaTty abo
3MiHY NOCTIMHOro Micus npaueBnaluTyBaHHs, Ta iHWWX BiJOMOCTEN, WO MOXYTb HEraTMBHO BMMMBATU Ha BUKOHaHHS KrnieHTom
BoproBux 30608’s13aHb 3a Kpeautom - npotsirom 10 OnepauiiiHnx (pobo4nx) AHIB 3 AaTN BUHUKHEHHSI TAKMX 3MiH, ane He nisHille
OHA veprosoro BiAgigaHHa KnieHtom BaHky, iHpopmyBaTtM BaHk B NMCbMOBIM (pOpMi NPO BHECEHHS Takmx 3MiH 3 HagaHHAM
nigTBEPXKYOYMX OKYMEHTIB ( y pasi HeobxigHocTi). BaHk Mae npaBo y BUNaaKky HeHaaaHHst KnieHtom iHdopmauii npo Taki 3mMiHn
po3paxoByBaTU Ha aKTyarbHICTb aHMX Npo KrnieHTa Ta He Hece BianoBiganbHOCTI 3@ HAacTaHHA OyAb-KMX HEraTUBHMX HACNIAKiB,
AKLLO Ue He BigNOoBI4a€ AiNCHOCTI, BKMOYaouK, ane He 0OMexXyumch UM, HeoTpumaHHsa KnieHTom 6yab-siknx noBigoMeHb Bif
BaHky ToLO.

13.4.8. HapasaTtu baHky, 3a 3annToM OCTaHHLOrO, OyAb-sIKy 4OOATKOBY iH(bOpPMaLilo Ta AOKYMEHTU LWOoA0 34iNCHEHHS
onepadin 3a PaxyHkamu, a Takox JAOKYMEHTWU, HEOOXiaHi Ana npuiHATTS BaHkom piweHHs wono HagaHHa Knienty Kpeguty, y
nopsiaKy, BCTAHOBNEHOMY YMHHMM 3aKOHOLABCTBOM YKpaiHu;

13.4.9. Y TpuaeHHWn CTPOK 3 [HA, KOMM MOMY cTano BiJOMO NPO MOMUIKOBO 3apaxoBaHi Ha PaxyHOK KowTu
nepepaxyBaTu Taki KOLITU NNaTHUKY;

13.4.10. CamocTilHO BiACNiQKOBYBATM Ta 3HAMOMMUTUCH 3i 3MiHamu Ao MNybniyHoro gorosopy, B ToMy ynchi go Tapudis,
YMoB 3anyyeHHs 6aHKiBCbK1X BKNagis, onpuntogHeHnx baHkom B nopsaky, obymosneHomy umm My6niyHum goroBopom. 3 i€t
MeTo 3 iHTepBanamu He Oinbwe 15 (M'ATHagusaTU) KaneHgapHux AHiB KnieHT 3060B’a3yeTbes BigBigyBatu OdidinHuin cant
BaHky abo BigaineHHs baHky, nepesipsTn nowToBy Ta/abo enekTpoHHY KOPECMOHAEHL0. Y BUNagKy HeaoTpuMaHHsa KnieHTom
uboro oboB’a3ky, KnieHT He mMoxe mocunatucsa Ha CBOK Heobi3HaHicTb i3 3miHamu B [My6niyHomy JoroBopi, B TOMy 4ucri B
Tapudpax, onpuntogHeHux baHkom, sik NigcTaBy ANs 3BiNbHEHHS Bi rPOLLOBUX Ta HE rPOLLIOBMX 3060B’'si3aHb nepen baHkowm;

13.4.11. He posronowyBaTu iHdopmaLito, oTpuMaHy Bif baHky, TpeTim ocobam, kpiMm BMNaakiB, KONMW HagaHHSA Takol
iHopMmalii € 060B’A13k0BUM, BiAMNOBIOHO 4O BUMOT YMHHOIO 3aKoHOAaBCTBa YKpaiHu;

13.4.12. Y BignosigHocTi oo Bumor NogatkoBoro kogekcy YkpaiHu KnieHT 3000B’a3yeTbcst noBigoMmT BaHk npo cBin
cTatyc isnyHoi ocobm - nignpuemuda abo ocobu, gka NpoBaaWTb He3anexHy NpPodeCinHy AiANbHICTb, Ta HaAaTN AOKYMEHTH,
BMAAHI opraHamun AepXKaBHOI dickanbHOI Cnyxou, WO NiATBEpAXYI0Tb B3ATTS NOro Ha obnik y Takmx opraHax. HenosigomneHHs
di3nyHMMKn ocobamm - nignpuemuaMy Ta ocobamu, Lo NpoBOASATL He3anexHy NpodeciiHy AisnbHICTb, MPO CBi cTaTyc baHky
npu BIOKPWUTTI paxyHKy TsrHe 3a coboto HaknageHHs wTtpady 3 GOKy opraHiB AepxxaBHOI MogaTkoBoi cryx6u B po3mipi,
nepeabayeHoMy YMHHUM 3aKOHO4ABCTBOM YKpaiHu.

13.4.13. B pa3i ochopmneHHs Kpeaury:

13.4.13.1. 3abes3neunTn noBepHeHHst KpeguTy, cnnaty npoueHTiB 3a KopucTyBaHHA KpeauTom, KOMICI Ta iHWWKX
nnartexis BignosigHo Ao ymoB KpeautHoro goroeopy. He nisHille BM3HavyeHoro B BignoBigHin 3assi npo HagaHHa baHkiBCbKoro
NPOAYKTY/Nocnyrn TepmiHy/CTpoKy, noBepHyTM BaHKy BClo cymy HagaHoro KpeguTy, CnnmaTuTVM MPOLEHTM 3a KOPUCTYBAHHSI
Kpeautom, komicii, a Takox Ha BuMory baHky cnnaTutv MOXIMBY HEYCTOMKY (MeHto, WwTpad).

13.4.13.2. B pasi HeHanexHoro BukoHaHHs1 KnieHTom B3sATMX Ha cebe 3060B'A3aHb 3a HecaHkujioHosaHum osepopachmom;
Kpedumom y ¢bopmi KpedumysaHHs1 paxyHKy 3i CmpoKoM rno2aweHHs1 00 0OHO20 Micsusi; Kpedumom, 3az2asibHuUl po3mip K020
He nepesuwye o0Hiel MiHiManbHOI 3apobimHOI nnamu, 8cmaHo8r1eHoi Ha deHb yKadeHHs1 KpedumHo20 002080pY; KpedUumHUM
002080poM, yKrnadeHUM Ha Cmpok 00 O00HO20 Micsus; Kpedumom HadaHuMm 3a 002080pOM, yknaOeHUM 8 pesyrbmami
8peayrir8aHHs1 Criopy WIISIXOM yKadeHHsI Mupogoi y200u, 3ameepdxeHoi cydom,; KpedumHuM 002080pOM ykKrnadeHUM 00
10.06.2017p.; kpeOumHum O02080POM, MEMOK $IKO20 € HalaHHs KrieHmy npaea 64uHsSmu npasoyvyuHU 3 (hiHaHCO8UMU
iHCmpyMeHmamu 3a y4acmio Hu 3a nocepedHuymeom baHky abo iHWoe20 yHacHuUKa puHKy UiHHUx namnepis, KnieHT 3060B'A3yeTbCs
npotsrom 30 (TpuausaTn) kaneHaapHUX OHIB 3 AHA Npea’sBneHHs baHkoM NcbMoBOi BUMOrW, cnnatuTy baHky wrpadHi caHkuii
y BMNagkax Ta po3mipi, nepeabayeHux BignosigHum KpeantHUm JOroBOpoOM, NOBEPHYTU KPeawT, CNraTUTK NPOLIEHTU 3a MOro
BMKOPUCTaHHS!, BUKOHATW iHLWi 3000B’A3aHHA B NOBHOMY 06¢s3i. [Mig «npea’aBneHHSIM BUMOTrU» CTOPOHM PO3YMiloTb HanpaBneHHs
BaHkom BumMorn Ha appecy KnieHTa (3a3HaueHy y 3asBi npo HagaHHst GaHkiBcbkoro npoaykty/mocnyru, abo Ty, wo 6yne
nosigomneHa cammm KnieHToM) pekoMeHaoBaHMM NCTOM noLuToto abo BignosiaHo Ao n.2.7.4. My6nivyHoro aorosopy.

13.4.13.3. Ha Bumory baHky noBepHyT1 KpeauT, CTpok BUNaTh SIKOTO LLie He HacTaB, Ta NPOLEHTU 3a NOr0 BUKOPUCTaHHS
npoTsirom 30 (TpuAusTN) KaneHaapHWUX AHIB 3 AHA odepaHHs Bia BaHky nucbMoBOiT BUMOrK, Ta BUKOHATK iHLI 3060B’s13aHHS B
noBHomy obcssi y pasi 3aTpumaHHsa KrnieHTomM cnnaty 4acTuHKU kpeanty Ta/abo nNpoueHTiB Ha OAMH KaneHOapHUI Micsupb, a 3a
Kpeoutom, 3abe3neyeHnm inoTekoto, Ta 3a Kpeantom Ha npuabaHHs Xutna — Ha TpU KaneHgapHux micaui. Onsa uinen uboro
NyHKTY AaTO ofepkaHHs KnieHTom Bumorn BaHky €:

- y BMNagKy ocobuctoro BpyyYeHHs KnieHTy - aata Bpy4yeHHsi KnieHTy BuMorn ocobucTo nig nignuc;
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- Yy pasi HanpaBneHHs BuUMOrM nowTow Ha agpecy KnieHTa 3a3HaueHy B 3asiBi Npo HagaHHs 6aHKIBCbKOro
npoaykty/nocnyrun, abo Ha agpecy, 3a3HadvyeHy B iHLIOMY AOKYMEHTI, HagaHoMy A0 BaHky — n‘aTun KaneHgapHW AeHb Big AaTtw,
3a3HayvyeHoi Ha NOLUTOBOMY PEECTPi /KBUTaHLi/4eKy, MOLITOBOrO BiAAINEHHS BiaNpaBHUKa;

- y pasi HanpaBrneHHa KnieHTy noBigomneHnHs y Burnagi SMS-noigomneHHs Ha Homep MOGinbHOro TenedoHy,
3a3HaveHoro B 3asiBi Mpo HagaHHs OaHKiBCbKOro npoaykty/mocnyrn, abo Ha Homep MobGinbHoro TtenedoHy, skun Oyae
nosigomMneHun cammm KnieHtom nucbMoBo — gata SMS-noBigomMneHHs.

AKwo nNpoTarom 3asHadeHoro B LpboMy NyHKTI 30-A4eHHOro cTpoky KnieHT ycyHe MopyLUeHHs yMOB AOroBOpPY NPO CMOXMBYUIA
KpeauT, BuMora baHky BTpadae YMHHICTb.

13.4.13.4. Ha Bumory baHky goctpokoBo nosepHyTn KpeauT y pasi posipBaHHa KrieHTOM [OroBopy nMpo HapaHHs
[04aTKOBMX YM CYMNYTHIX NOCNyr, Akuii € 060B’A3KOBUM AN yknageHHa KpeauTHoro AoroBopy Ta He yknageHHs npotsrom 15
(M'aTHagUATK) KaneHgapHUX AHIB 3 AaTW TaKOro posipBaHHS HOBOro AOroBOPY NPO HadaHHA Takmx caMux nocnyr 3 ocoboo, LWo
BignoBigae sumoram baHky.

13.4.13.5. Ha BumMory baHky 4,OCTPOKOBO B MOBHOMY 00CA3i moracuTu 3aboproBaHicTb 3a KpeamMTom, HagaHnm Ha yMoBax
OBepapadTy/KpeautHoi niHii y CTpPOK, 3a3HayeHun y noBigoMrneHHi baHKy, odopmreHomy Ta HagicnaHomy B MNOpsiAKY,
BM3Ha4eHomy n.n. 13.1.16.11. uporo MNybniyHoro gorosopy

13.4.13.6.Y Bunagky BUHWKHEHHA Ao KnieHTa npeTeHsin 3 Goky TpeTix ocib, - 3aiicHioBaTM BMKOHaHHSA Boprosux
3060B’A3aHb B NepLLIOYEProBOMY NOPSAAKY, KPiM BUNaAKiB, BCTAHOBNEHNX YYNHHUM 3aKOHO4aBCTBOM YKpaiHu.

13.4.13.7.Npotarom Aaii KpeamTHoro [orosopy He ponyckatu 3akpuTTa PaxyHky B baHky, 3 dkoro 3aiicHioeTbcH
noraweHHs Kpeguty.

13.4.13.8.IMpoTarom fii uboro KpeguTHOro gorosopy nNmMcbMOBO MOBIOMMATU BaHk Npo yknageHHs iHWWX NpaBoYmHIB,
CMpPsSIMOBaHUX Ha OTPUMaHHSA KpeauTiB, No3uK abo iHWKUX goroBopis, ki 6 npusBoaunM 4o aHanoridyHMx abo CxoXxmx Hacnigkis,
He BUCTynaTu NOpy4nTeENem 3a Kpeautamu, No3ukamm Ta iHWKMMK, Y TOMY YUCHi FPOLLOBUMM, 3060B’'iI3aHHSIMM TpeTiX ocib.

13.4.13.9.MucemoBo noeigomuTy BaHk npo y4actb KnieHTa B 6yab-sikin cyaoBi cnpasi npoTarom 5 (m'aTu) kaneHgapHUx
[OHIB 3 AaTtu, KON cTasno npo ue BigoMo.

13.4.13.10.Y BnaaKy NpOCTPOYEHHS BUKOHAHHS Byab-saknx Boproeux 3060B’a3aHb, He nisHiwe 10 (gecatn) kaneHgapHux
[OHIB 3 aT OTPUMAHHSI NMCbMOBOI BUMOrM baHky Hagatu 0o BaHKy [OKyMeHTanbHe NiaTBepoKEHHS OTPMMYBAHOMO MOTOYHOMO
poxopy. Hapgasatn baHky AoCTOBIpHY iHGbOpMAaLio Ta AOKYMEHTU, HadaHHs Sknx nepegbadyeHe YMHHMM 3aKOHOAaBCTBOM Ta/abo
uum MyBnivyHUM JOroBOPOM.

13.4.13.11.BukopucTtoByBaTM KpeauT Ha Uini, 3a3HadveHi y BignoBigHin 3asiBi npo HagaHHa BaHkKiBCbkoro
npoaykTy/nocnyru.

13.4.13.12. VY pasi BigMoBu Big KpeguTHOro gorosopy nonepefHb0 MoBigomMuTy Npo ue baHk B mopsgky Ta y CTPok,
BM3HadeHnn n.13.3.5.3 uboro lNybniyHoro forosopy, 3 OOOB‘A3KOBMM ypaxyBaHHSM BMMOr, BCTaHoBreHux n.n. 13.3.5.3.2,
13.3.5.3.3 Ta n. 13.3.5.4 uporo lNMy6niyHoro gorosopy.

13.4.13.13. HapaBsatn Ha Bumory banky npotarom 30 kaneHAapHWX AHiB HeoOXigHy iHdopmauilo Ans nepesipku
nnaTocnpomoxHocTi KnieHTta, uinboBoro BukopuctaHHA KpeawTy Ta PospaxyHKy CyKymnmHOi BapTOCTi KpeauTy Ta pearnbHoi
NPOLEHTHOI CTaBKM.

13.4.13.14. NncbmoBo nosigomuth BaHk npo Hamip AocTpokoBo noracutn Kpeant abo Moro 4acTuHy, a Takox NPOLEHTH
3a KkopucTyBaHHs Kpeautom He misHiwe, Hix 3a 10 kaneHgapHWX OHiB 4O AaTWU OOCTPOKOBOrO MOBEPHEHHSA KpeauTy. Y pasi
OOCTPOKOBOrO MOBEPHEHHSI CMOXMBYOro KpeawuTy cnnaTutM B AeHb OOCTPOKOBOrO MOBEPHEHHS KpeauTy MpoueHTn 3a
KOPUCTYBaHHA KPeaMTOM Ta BapTiCTb YCiX MOCMyr, NoB'A3aHMx 3 O6CMNyroByBaHHAM Ta MOralleHHSM KpeauTy, 3a nepiog
(aKTMYHOIO KOPUCTYBAHHA KPEOAUTOM.

13.14.14.B pa3i po3miweHHA Bknapny:

13.14.14.1. OotpumyBaTuch ymoB [JoroBopy 6aHKiBCbKOro Bknaay.

13.14.14.2. B pasi oopmneHHss Ta norogxeHHs BaHkom 3asiBu nNpo po3milleHHs 6aHKIBCLKOro BKnagy, po3MiCTUTH
Bknap Ha BknagHoMy paxyHKy y po3mipi Ta B CTPOKWU, L0 BCTaHOBMNEHI 3asBOK NPo po3MillieHHs 6aHKIBCbKOro BKNaay.

13.14.14.3. Y pasi TOMUIKOBOro 3apaxyBaHHS KOLLTIB Ha PaxyHOK, MOBEpPHYTU BKa3daHy CyMy rpOLLIOBUX KOLLTIB MPOTAroM
5 (n’ATK) gHIB 3 4AaTVM OTPUMAaHHS NOBIJOMIEHHS BiA BaHky.

13.14.15. B pasi BigkpuTTsi noTo4Horo PaxyHky / noto4yHoro PaxyHKy, onepadii 3a SKUM MOXYTb 34ilCHIOBaTUCb
3 BUKopucTtaHHs lNnaTiXXHOi KapTKun:

13.14.15.1. HagaTtu BaHky HeoOXxiaHi JOKYMEHTU Ans BIAKpUTTS PaxyHKy 3rigHO 3 YMHHUM 3aKOHOAaBCTBOM YKpaiHu.

13.14.15.2. KoHTponioBatn pyx kowTiB 3a PaxyHkom Ta nosigomnatu baHk npo onepaduji, siki He BUKOHyBanucb
Hepxatenem / Oepxatenem JopaTtkoBoi MnaTtiXkHOI kapTku NS YOro Lwomicsus ocobucto ogepxyeatn B baHky Bunmcky no
PaxyHky

13.14.15.3. HeyxvunbHO AOTPMMYBaTUCh BCiX NOMOXeHb Lporo MybniyHoro gorosopy, He poaronoluysaTtu cBin MIH-kog
Ta/abo pekBiauTu lMnaTixHOI KapTkn, He nepepaBaTh MNaTikHy KapTKy Yy KOPUCTYBaHHSA TpeTiM ocobam, HaginHo 36epiraTtu
MnaTtixxHy kapTky Ta [MIH-koHBEPT, BXMBaTW HeoOXigHi 3axogu no 3anobiraHH X MOLUKOAXKEHHS, BTpaTu/3arybneHHs,
BMKpageHHA abo BMKOpWUCTaHHSA TpeTimm ocobamu. Y Bunagky posronoweHHs MNIH-kogy Ta/abo peksi3uTiB MnaTikHOI KapTku,
BTPaTW, BMKPAAEHHSA, BuUnydeHHa lMnatixHoi kapTkn KnieHt/Oepxatens JoaatkoBoi MNnaTikHOI kapTkM 3060B'A3aHMI HEranHo
noeigomnTK Npo ue baHk onsa HeranHoro 6NoKyBaHHA BiAMNOBIAHOT NNATHKHOI KAPTKN.

13.14.15.4. 36epiratv BCi JOKyMEHTM 3a onepauigMmu, 3pobneHnmn 3 BUKOpUCTaHHAM [naTikHOi KapTku, npotarom 90
(beB’sitHOCTO) OHiB 3 AaTu 34iNCHEHHs onepauii Ta HagaBaTu ix 4o baHKy Ha Moro BUMOry Ansi BperynioBaHHS CripHUX CUTyauin.

13.14.15.5. Y Bunagky NOMUIKOBOrO 3apaxyBaHHS KOWTIB Ha PaxyHok KrieHTa noBepHyTu ix BnpogoBX 3 (Tpbox)
OnepauinHux (pobounx) OHIB 3 AaTU OfepKaHHS BiANOBIAHOro NOBiAOMMEHHs BaHky.

13.14.15.6. KoHTponioBaTtu cBin ButpaTtHum nimit, He gonyckaitoun BUHWKHEHHS1 HecaHkuioHoBaHoro OeepgpadTy Ta
HeonnayeHmx KoMicin. MNorawatun Bclo 3a60proBaHricTb 3a PaxyHkom y TepmiHu, nependayveHi umm MNy6riyHnm JOoroBopoM.

13.14.15.6.1. Y pasi BUHMKHEHHS 3a pe3ynbTaTaMu onepauii 3a PaxyHkom HecaHkuioHoBaHoro OBepapadyty, KnieHT
3000B’A3aHui cnnatutn BaHKky nnaTy 3a Moro CynpoBOMKEHHS Y PO3Mipi, BcTaHOBNeHOMY Tapudamm baHky, a Takox noracutu
BaHky cymy 3aboproeaHocTi no HecaHkuioHoBaHoMy OBepapadTy, BigHOBUTK He3HmKyBanbHWUIA 3anuLLOK (B pasi HasiBHOCTI) Ha
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PaxyHky npotarom 15 kaneHgapHux AHIB 3a AHeM BUHWKHeHHA HecadkuioHoBaHoro Osepapadty. MNpy ubomy, HapaxyBaHHs
nnatm 3a CynpoBoaXeHHs HecaHkuioHoBaHoro OepapadTy 34INCHIOETLCA 3a  (PaKTUYHWUMA  CTPOK  KOPUCTYBaHHS
HecaHkuioHoBaHum OBepapadToM, NOYMHAKYM 3 AHS NOr0 BUHUKHEHHS,

13.14.15.6.2. Axkwo y nepenbayeHuin umm Ny6niyHum goroBopom TepMiH KnieHT He noracutb HecaHkuioHoBaHui
OBepapadT, He BiAHOBUTL HesHwxkyBanbHWI 3anuiuok (B pasi HasBHOCTi), BaHk Mae npaBo nNocTaBUTK A0 eNeKTPoHHOro abo
Mi>)KHapogHOro cTon-cnucky MNnaTixkHy KapTky.

13.14.15.7. CamocTiliHO BperyneoByBaTh iHaHCOBI BigHOCWHK 3 [lepxaTtenamu JogaTkoBux MNnaTikHMX KapTOK.

13.14.15.8. Y Bunagky BTpatu abo kpagpkku [MnaTikHOI kapTkM oppasy nosigomutn npo ue bank. Mpu ubomy,
Knient/Oepxatens 30608'a3aHni HanpasuTn BaHky nucbMoBY 3asBy nNpo BTpaTty abo kpadikky natixHol kapTku npotarom 3
(TpbOX) OnepaduinHmx (pobounx) AHIB 3 MOMEHTY Takoi BTpaTu abo Kpagikku. Y pasi, AKLO NMCbMOBY 3a8BY 3 MOBaXXHWUX NPUYMH
(3axBoptoBaHHS, BIAPSMAXKEHHHA, BiAnycTka) HanpaBuTu Hemoxnueo, KnieHnT/Oepxartens 3060B’a3aHuin npotarom 3 (TPbOX)
OnepauinHmx (pobounx) oHIB 3 MOMEHTY 3akiHY4eHHS Aii Taknx o6cTaBuH HanpasBuTh baHKy nucbMoBY 3asBy nNpo BTpaTty abo
Kpagikky NnaTbKHOT KapTKu.

13.14.15.9. Y Bunagky LOCTPOKOBOro posipBaHHA [JOroBOpy MOTOYHOrO paxyHKy /[loroBopy mpo HaganHA MnaTiKHOI
KapTku, 9K 3a BacHOM iHiljiaTMBOO, TakK i 3a iHiuiaTnBow baHKy, 4O AaTu Moro posipBaHHSA moracutu 3aboproBaHicTb nepen
BaHkom y noBHOMY 06cA3i.

13.14.15.10. OnnavyBaTu BCi onepadii, npoBeaeHi 3a gonomoroto MnaTi>kHOT KapTKKM, 3AiNCHEHI Nicnsa Kpaaikkin abo
BTpaTtK lNnaTixXHOT KapTKW, Y pasi HecBOe4YacHOro NoBigoMneHHsa baHky npo kpagikky/BTpaty [naTixkHOI KapTKu.

13.14.15.11. 3aiicHioBaTV NONOBHEHHSA PaxyHKy TakMM YMHOM, Wwob 3abe3neunTn baHky MOXNMBICTb 3AIMCHIOBATH
[OroBipHe crnucaHHsA B NopsiaKy, BU3HadeHoMy [My6niyHum JoroBopom Ta y po3mipi, nepenbaveHomy Tapudamu.

13.14.15.12. [ns BUKOHaHHA po3paxyHKOBUX onepadii Hagatu B baHk BignoBigHi po3paxyHKOBI JOKYMEHTU (Ha
nanepoBMX HOCIAX, Y BUTNAA4j eNeKTPOHHUX PO3paxyHKOBUX LOKYMEHTIB, SKLLO BUKOPUCTOBYETBLCA AMCTaHLiHE 0OCNYyroByBaHHS)
BiANOBIAHO 40 BHYTPILLIHBOOAHKIBCHKMX NpaBus.

13.14.15.13. OtpumaTtn B bBaHky BurotoeneHy [InatikHy kapTky/JopaTkoBy [naTtikHy KapTKy He nisHiwe
OCTaHHbOro pobOoYOro AHs MicsAus, HacTymHoro 3a micaueMm odopmneHHs [MnaTikHOi kapTkm abo nogaHHA 3asBu npo
o6cnyroByBaHHS KapTku

13.14.15.14. HapaTtu KOHTakTHUIA Aito4nin Homep TenedoHy AN OTPMMaHHSA SMS-NOBIAOMMNEHHS;

13.14.15.15. Micna oTpMmaHHsa sms-noBigOMIIEHHA Npo onepadii no Kaptui, ski KnieHT He 3giicHioBaB, HeramHo
3BepHyTUcH Ao baHky ans 6nokyBaHHsA noganbLlunx onepadin 3a KapTkoto (paxyHKom).

13.14.16. B pasi opopmneHHsa KapTku PP:

13.14.16.1. 3abe3neunTn HasBHICTb Ha PaxyHKy rpoLloBMX KOLWWITIB, WO HeobxigHi aona cnnaty BiasigaHHA KnieHTom Ta
noro roctamu VIP-3anis, a Takox Ans cnnaTu KoMmicii 3a Buaady komnnekTty Priority Pass.

13.14.16.2. 3pincHioBatn cnnaty BiggigaHHs VIP-3aniB KnieHTom Ta 1oro roctamu, 3rigHo go n. 5.7. TMy6niyHoro
[0roBopy.

13.14.16.3. [JoTpMMyBaTuca yMOB KOpuUCTyBaHHA nocnyramu Priority Pass, wo BuknageHui y n.5.7. lNy6niyHoro
gorosopy, Ta [1paBun kopucTyBaHHA kapTkoto Priority Pass.

13.14.16.4. [JoTpyMyBaTMCA YMOB, LIO PEryrnioTb NOpAOoK KopucTyBaHHs VIP-3anamu. 3asHayeHi ymoBuW, WO
HasuBatoTbcs «[paBuna ekcnnyarauii», HaBeeHO Ha 3BOPOTHOMY Goui obknaauHku katanory PP, Lo BXOAUTb Y KOMMMEKT
Priority Pass.

13.14.16.5. He nepepaBatu kapTky Priority Pass y kopuctyBaHHs TpeTim ocobam.

13.14.16.6. B pasi kpagikkv, BTpatn, abo aHymoBaHHA OO0 3akiH4eHHA TepMiHy nAii kaptku Priority Pass, HeraviHo
nosigomunTu Npo ue AgmiHicTpaTopis komnaHii PCL 3a TenedoHom +44 (0) 20 8680 1338, abo baHk.

13.14.16.7. Cnnatntn yci BigBigaHHA VIP-3anis, WO CynpoBOOKYyBanuCb 3 BUKOPUCTAHHAM  BKPaAEeHOI /BTpadeHoi
/aHynboBaHoOi kapTku Priority Pass 3 MOMeHTy Kpapixku/BTpaTu/aHynioBaHHA kapTku Priority Pass Ta [o 3aBeplueHHs
GaHkiBCbKOro AHs, Wo cnigye 3a gHem, konu KnieHT (3rigHo o MpaBun kopucTyBaHHSA KapTkoto Priority Pass) nosigomus BaHk
npo Kpafixky/BTpaTy/aHyntoBaHHsi kKapTku Priority Pass.

13.14.16.8. KnieHT 3060B’A3yeTbCSA Y BUNAAKY BUHUKHEHHS Y KnieHTa HecaHkuioHoBaHOro oBepapadTy, L0 3B'A3aHuMi 3
BigBigaHHam VIP-3anis aeponopTis, cnnatutu BaHky wrtpad 3a Hecnnaty 3a kopucTyBaHHsA VIP-3anamu aeponopTiB y po3Mipi
200 (mBicTi) % Big BapTOCTI BigBiAaHHA 3aniB.

13.14.17. CamocCTiiHO 03HaNnoOMIOBaATUCh 3 YMHHUMK Tapudamm Ta/abo amiHamu oo Tapudcis Ta My6niyHoro goroeopy,
onpuniogHeHnmm baHkom B nopsaky, nepeabaveHomy NyGniyHUM JOroBOPOM.

13.14.18. Y Bunagky Hesroau 3i amiHamu go MybniyHoro gorosopy (B Tomy umchi 4o Tapudis), 3anponoHoBaHux BaHkom,
nogatu B BaHk BignoBigHy 3asBy B nopsiaky, obymosneHomy n.2.7. MNy6niyHoro gorosopy.

13.14.19. B pasi kopucTyBaHHs nocnyramy CIO 3a paxyHOK BracHMX KOLWITIB 3abe3neuntu Joctyn o TenedoHHoT
Mepexi i CaMOCTIHO onnavyBaTu NOCNYry NOCTavarnbHUKIB 3B'A3KY 3a ii KOPUCTYBAHHS.

13.14.19.1. BukopucTtoByBaT CO TinbKM Ha TEXHIYHO CNpaBHOMY OGnagHaHH.

13.14.19.2. 36epirat KOHIAEHUINHICTb BCiei iHOopMaLlii, NOB'A3aHOI 3 BUKOPUCTaHHAM 3aco6iB iHhopmaLinHOro
3axucTy (Cnoso-naponb, ogHopasosui koa) B CAO, a Takox iHwy iHpopmMaLilo, MOB'A3aHy 3 BUKOHaHHAM LibOro JOrOBOpPY.

13.14.19.3. HeranHo cnosictuTn BaHk Npo HecaHKUiOHOBaHWIA OOCTYN A0 3acobiB iHbopmauinHoi 3axmcty abo
3arposy abo nigo3pu B LibOMY.

13.14.19.4. CBoeyacHo cnoBicTuTU baHk ons BHeECEHHs1 Oyab-skMX 3MiH Ha NiACTaBi BiANOBIAHOT 3a8BW Ha 3MiHY

pekBi3uTiB y BUNaaKy amiHu gaHux KnieHta HagaHux paHiwe o banky.

13.14.20. B pasi nigkntoyeHHsa ao Cucremm «lcon 25»

13.14.20.1. KnieHT 3060B’A3aHMIn yTpMMyBaTu Yy crnpaBHOMY poGo4YoMy CTaHi nepcoHarnbHuin Komm'toTep abo
MOOGINbHUIA NPUCTPI (CMapTdoH/NNaHWeT/HOYyTOYK TOLWO), 3 AKOro NPOBOAUTLCA NigkntoveHHs 4o Cuctemu, 3abesneumTi Moro
nigkno4eHHs 0o mepexi IHTepHeT. Tig cnpaBHMM poboyrM CTaHOM MepcoHanbHOro komm'totepa abo MOGinNbLHOrO NPUCTPOLD
Knienta CTOpOHU JOMOBMWUCH BU3HAYUTU HACTYMHI YMOBM:

— onepadirHa cuctema Mae BignoBigHY MiLEeHsit0 Ha BUKOPUCTaHHS;
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— B OnepavuinHin cuctemi BCTaHOBMEHi HEOOXiaHI pekoMeHAoBaHi po3pobHMKOM OHOBIEHHS Be3neku;

- HasABHWI 3acib aHTMBIPYCHOrO 3axMCTy (3 akTyanbH1MK 6aszamu), WO Mae BiANOBIAHY NiLEH3II0 HA BUKOPUCTaHHS;

- Bpaysep (nporpama ansi nepernagy web cTopiHOK) OHOBMEHWI 40 akTyanbHOI Bepcii pekoMeH40BaHOT pO3pOGHMKOM.

13.14.20.2. 36epiratn lgeHTudikauiiHi gaHi y micuax, HEAOCSHKHUX AN CTOPOHHIX ocib. Y Bunagky nigo3pu Ha
HeCaHKLioOHOBaHMIM JOCTYyN A0 iAeHTUdIKaLinHUX 4aHWX, TEPMIHOBO NPUMUHUTU BUKOpUCTaHHA Cuctemu, AOBECTM Le [0 BigoMa
BaHky ons 3gificHeHHst 3axoiB No 3anobiraHHIo Waxpancbkux Ai TOWO; y BUNaaKy BTpaTh (Kpagikkv) loeHTudikauiniHux aaHnx
Ta/abo Homepy MobGinbHOro TenedoHy, Ha AKUA 3AINCHI0ETLCA BignpasneHHs OgHOpas3oBoro umudpoBoro naponto, abo npwu
BUSIBMEHHI BMNaakiB NpoBedeHHs No paxyHKy KnieHTa onepauin, Wo iM He CaHKUIOHOBaHI, HeravHo 3BepHyTUcs A0 KoHTakT
LleHTpy BaHky 3 BuMoroto 6nokyBaHHa AOCTyny 3a TenedoHamy BkasaHumMu B po3Aini 17 uboro lMy6niyHoro gorosopy.

13.14.20.3. B Hacnigok HenpaBWmnbHOrO 3anoBHEHHS ENEKTPOHHOro po3paxyHKOBOrO JOKYMEHTY Ha 3AiNCHEHHS
onepadii, 3a3HayeHHs KnieHTOM NOMUMAKOBUX NNATKHUX PEKBi3NTIB, abo ByaAb-AKMX iHWMX AaHUX, HEODXIOHNX AN NPaBUITbHOMO
ohopMneHHA ENeKTpoHHNX po3paxyHKOBUX OOKYMEHTIB, CBOEYaCHO NoBiaoMnATM baHk npo BCi 3MiHW, AKi Haginwnm ao baHky
He B MopsiaKy, BCTaHoBNeHoMmy umm [My6niyHuM goroBopom. IHdopMauis Ta/abo 4OKyMeHTM MatoTb OyTv HadaHi Ao baHky y
neyarHin dopmi npotarom onepauinHoro yacy 1 (OgHoro) pobo4yoro AHSA 3 4aT HACTaHHSA MOMWIKOBUX [ilA.

13.14.20.4. KnieHT 30008B’3aHun 0o yknageHHs JoroBopy 3 BaHkom 3apeecTpyBaTv aapecy CBOEi €NEKTPOHHOIT
noLwTK B Mepexi IHTepHeT (AKLWo Taka agpeca Wwe He 3apeecTpoBaHa) Ta HagaTw i baHky He nisHilwe aHA yknageHHs [Jorosopy.
HapaHa agpeca enekTpoHHOI NOLWTKN 3a3HavaeTbCs B AHKeTI-3asaBi.

13.14.20.5. Y Bunagky 3miHn Homepy mMob6inbHoro tenedoHy , y TepMiHOBOMY NMOPsiiKy 0COOUCTO 3BEPHYTUCH 0
BaHky i nogaTtn 3asaBy, BcTaHOBNeHoro baHkom 3paska, npo 3miHy Homepy mobinbHoro tenedoHy. Y pasi He noBigOMMEHHS
KnieHtom B BaHk npo 3miHy Homepy MobinbHoro tenedoHy baHk 3BinbHAETbCS Big Oyab-siKOi BiANOBiAanbHOCTI, WO MOXe
BMHWKHYTM Y 3B’A3KY 3 BignpaBneHHsam barnkom Knienty OgHopasoBoro LudpoBoro naposnto Ha nonepeaHii Homep mobineHoro
TenedoHy. CTOpPOHM NOroAXyoTbes, Wo 3BepHeHHs KnieHTa B BaHk i3 3asBol0 BBaXaeTbCA HaneXHUM MOBIOOMIIEHHSIM NPO
3MiHy HoMepa MobinbHoro TenedoHy Ta He noTpebye BHeceHHA CTopoHamu BiANOBIgHMX 3MiH B AHKeTy-3asBy.

13.14.20.6. KnieHT € BignoBiganbHNM 3a BXMBaHHSA BCiX HEOOXiAHMX OpraHi3auinHMx 3axofiB 3 6e3neku B Linsax
3anobiraHHA HECaHKLiOHOBaHOro AOCTYMNY HE YNOBHOBaXXeHUX 0Cib [0 NnepcoHanbHOro komm'totepa Ta/abo MobinbHOro NpUcTpoto
(cmapTdoH/MnaHwWeT/HoYyTOYK TOLL0), 3 SKOro MpPOBOAUTLCA MNigknioveHHs Ao Cuctemu, a TakoxX AOns 30epexeHHa W
BMKOPUCTaHHS |aeHTuikaLinHMX AaHUX TakuM YMHOM, LWo6 He AONYCTMTY iX NOTPanNAHHS y PO3NOPAAXEHHS HE YNTOBHOBaXEHUX
ocib i onsa 3anobiraHHs iX HE YNOBHOBaXXEHOMY BUKOPUCTaHHIO.

13.14.20.7. KnieHT Hece BignosiganbHicTb 3a Bci cBoi Aii B Cuctemi, Akwo Bxia 4o Cuctemu 6yno 3gincHeHo 3
BipHMM BBeAeHHSM |laeHTudikauiiHux ganHnx KnieHta, Ta nigteepa)xeHo BBegeHHsiM OaHOpa30oBoro LMdpPOBOro naposio
13.14.20.8. [ns npoBedeHHst po3paxyHKOBMX onepauin npu poboTi 3 Cuctemoto Hagasatn baHky EnekTpoHHi

pO3paxyHKOBI [OKYMEHTM, 3arnoBHIOIOYN BCi HEOOXiAHI ANA BUKOHAHHA onepadii pekBianTtu, y BignoBigHOCTI 3 BUMOramun Lboro
My6niyHoro gorosopy, BUMoOr (3anuTtiB) CcTemmn Ta YMHHOrO 3aKOHOAABCTBA YKpaiHu.

13.14.20.9. KoHTpomioBaT po3Mip 3anuiiKy, pyxX KOLWTIB Ta BiAMOBIOHICTb 34IMCHEHUX oOnepaui Ha CBOiX
PaxyHkax.
13.14.20.10. OnnayvyBatu nocnyrn baHka 3 o6cnyroByBaHHa B CucTtemi 3rigHo 3 gitounmuy Tapudamu baHky, Ha

MOMEHT HaJaHHA TakKuX nocnyr.

PO3A1N 14. BIANOBIAANBHICTb CTOPIH TA YMOBM 3BIIbHEHHSA BIA BIANOBIAAIIBHOCTI

14.1. CTOpOHU HecyTb BignoBiganbHICTb 3a HeHaneXxHe BMKOHAHHS CBOIX OOOB’sI3KiB Yy BiAMOBIAHOCTI 4O BMMOT
YMHHOTO 3aKkoHOoAaBcTBa YkpaiHu, ymoB [ybniyHoro oorosopy.
14.2. CTOpOHM 3BINbHAKTLCA BiA BIAMNOBIAANbHOCTI 3@ HEBMKOHAHHSI ab0 HeHanexHe BUKOHaHHA yMoB [My6niuHoro

[OroBOpY y BUMNAAKYy HAaCcTaHHA Ta Aii 06CcTaByH HenepebopHOi Cumnu, WO 3HAaXoaATbCa No3a MexaMu KOHTponto CTopiH, Ta ki
CtopoHu He mornu nepepbauntyn abo 3anobirtv, Akwo Taki obcTaBuHM HenepebopHOI CUMMU NPU3BENU A0 HEMOXIUBOCTI
BMKOHaHHSA CTopoHamu cBOix 060B’A3KiB (dpopc-MaxopHi 06cTaBuHK). [lo 3a3HaveHMx o6CcTaBUH HenepebopHOT CUMKU HanexaTb:
BiICbKOBI [il, He3anexHo Bif aKTy OrofoLeHHs BiliHW, NOBCTaHHS, akuii rpoMagcbkoi HEMOKOPU, CTUXINHI Nnxa, ToLwo.

CTOpOHM [OMOBUNUCH, WO Yy pasi HacTaHHA opc-MaxopHUx obcTaBuH, KoxHa 3i CTopiH iHpopmye opHa oaHy
HeBigKNagHo Ta He BMMarae Big iHWOi CTOpOHM BiALWKOAYBaHHS MOXNMBMX 30MTKiB. MNepion 3BinbHEHHS Big BiANOBigANbHOCTI
NOYMHAETBCA 3 MOMEHTY OrOfoOLEHHS HE BMKOHYKOUYOK CTOPOHOI (POpPC-Maxopy i 3akiHYyeTbCsi B MOMEHT Hopmanisadii
06CTaHOBKM, WO NOBUHHO OYTW NiOTBEPAXXEHO BiANOBIAHNMMY AOKYMeHTamu. [icns npunuHeHHs Aii dhopc-maxopHMX 06CcTaBuH
30608B's3aHHS 3a umm [My6niyHMM JOrOBOPOM, CTPOK SKUX HACTaB, NianararnTb TEPMIHOBOMY BUKOHAHHIO.

14.3. BaHK TakoX 3BiNbHAETLCA Bif BiAMNOBIAANBLHOCTI 32 HEBUKOHAHHS (HEHaneXHe BMKOHaHHSA) 3000B’si3aHb 3a
My6niyHMM OroBOpPOM y TOMY BUMAZAKY, SKLLO Y BiANOBIAHOCTI 4O YMHHOIO 3aKOHOAABCTBA YKpaiHu Oyae npoBeaeHe npuMycoBe
cnucaHHs (CTArHeHHs1) kowTiB 3 PaxyHky KnieHTa abo HaknageHui apellT Ha rpoLloBi KOWTW Ha PaxyHky B nopsiaky,
BCTAHOBMNEHOMY YMHHWM 3aKOHOOABCTBOM YKpaiHW, O MNpu3Bede OO0 HEMOXINMBOCTI HanmeXHoro BMKOHaHHA BaHkom ymoB
My6niyHoro goroeopy.

14.4. BaHk He Hece BiANOBIganNbLHOCTI 3@ MOXIMBE PO3roNioLLEeHHs iHpopMaLii Npo pyx KowwTiB 3a PaxyHkom KnieHTa,
SIKe MOXe CTaTMCA BHAcniAoK BiACYTHOCTI HanexXHoro 3axmcTy cnocobis nepeaadi iHdpopmauii nepegbayeHnx JOMOBNEHOCTAMMN
BaHka Ta KnieHta. KnieHT ycBigomnioe pusuk nepegadi iHdopmadii kaHanamu 3B’a3Ky, siki MaloTb HU3bKUI pPiBEHb 3axuCTy, Ta
npunmae Ha cebe BiANOBIAHI PU3UKK.

14.5. BaHk He Hece BigNOBiAaNbHOCTI y BUNaaKy HEOTPUMaHHS abo HecBOEYacHOro oTpMmMaHHs KnieHTom nMcbMoBoi
KOpeCnoHAEeHLii, HanpaBneHoi Ha Noro agpecy, Lo BKkasaHa y 3asBi Npo HagaHHst 6aHKIBCbKOro NpoaykTy/nocnyru sakwo KnieHt
He nosigomMuB BaHK Npo 3MiHy CBOro Micusi NPOXMBaHHA (agpecy Ans OTPMMAaHHSA KOpecrnoHAEeHUii) B NOpsiaKy, BU3HA4YEHOMY
My6niyHnm goroBopom, Ta/abo BigmoBu Hagatn KnieHTy mocnyry Ta/abo npoBecTu onepawilo, SIKWO BOHW He nepeabayeHi
Tapudamu BaHky Ta/abo BigcyTHOCTI y BaHKy TexHiUHOT MOXNUMBOCTI Ha iX NpoBedeHHs/HadaHHSA Ta/abo y iHWMWX BUMNagkax,
nepeabadeHux MybniyHMm goroBopom Ta/abo 3akOHO4ABCTBOM YKpaiHW.
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14.6. BaHk He BignoBigae 3a cuTyalii, WO 3HaxXOO4ATbCS Mo3a MOro KOHTponem i nos'a3aHi 3i 36osimu B poboTi
30BHILLIHIX CMCTEM onnaTtu, po3paxyHkiB, 06pobku i nepefadi AaHux Ta/abo 3a BUHUMKHEHHS iHLWMX KOHMMIKTHUX CUTYaLin nosa
chepoto N0oro KOHTPOSHo.

14.7. BaHKk He Hece BiANOBIAANbLHOCTI 3a TEXHIYHUIM CTaH KOMN'IOTEPHOro Ta iHWOro yctaTtkyBaHHA KnieHTa, HU3bKy
sKicTe poboTn anapaTypu ATC (aBTOMaTU4HOI TenedoHHOI cTaHLii) Ta/abo kaHaniB 3B'A3Ky, AKICTb KaHaniB IHTepHeT y KnieHTa
Ta/abo NpUNUHEHHS BUKOPUCTaHHSA CUCTEMM Yepes BiAKIIOYEHHS enekTpoeHeprii Ta/abo yLKOoKEHHS kaHaniB 3B'A3Ky, 3a 360i,
LLIO MOXNWBI B pe3ynbTaTi BUKopucTaHHA KnieHToM nporpaMHoro 3abesneveHHs, Ta/abo y BunagKy 3apakeHHs NporpaMHoro
3abe3neyeHHs Bipycamu Ta/abo y BUNagKy BiACYTHOCTI 3B'A3Ky 3 BaHkom He 3 BUHU BaHky.

14.8. Hi 3a akux ymoB BaHk He Hece BignosiganbHocTi nepea KnieHTom 3a 6yab-aki onocepenkoBaHi, nobiyHi abo
BMNaAKOBI 30UTKKN YmM WKody ( B TOMY YMChi ynyLleHy BUroay), HaBiTb Y BUNaAKy, AKWO BiH 6yB NOBIQOMMEHN NPO MOXUBICTb
BUHUKHEHHS TakMX 30MTKIB UM LLUKOAN.

14.9. B pasi HapgaHHA KpeguTy:

14.9.1. 3a HeBMKOHaHHS 3000B’A3aHb No opepxaHomy Kpeauty, KnieHT cnnavye BaHky neHilo 3a KoxeH OeHb
NMPOCTPOYEHHS, y BignoBigHOCTi A0 yMoB KpeauTtHoro goroBopy. KnieHT TakoX BiflUKoAOBYe iHWi 36uTku, 3aBpaHi BaHky
HEeBMKOHaHHAM 3000B A3aHb. CnnaTta neHi He 3BinbHAE KnieHTa Big cnnatv MpoueHTiB 3a akTUYHWMIA Yac KOPUCTYBaHHA
KpeauTHUMK pecypcamm 3rigHo 3 ymosamu KpeautHoro Jorosopy.

14.9.2.  Axwo BaHk BCTaHOBUTL hakT HELINbOBOrO BUKOPUCTaHHA KpeauTy, nepeabdadveHoro 3asBo Npo HagaHHA
KpeouTy, Wo Oyae niagTBepmxeHo BiANoBiaHMM AKTOM nepesipkun, KnieHT 3060BA3yeTbCs NOBEPHYTU KPeaMT Ta NpoLEeHTH 3a
KOPUCTYBAHHA HUM MPOTArOM CTPOKY 3a3HayeHOMY B MUCbMOBI BUMO3i BaHky. MoMeHTOM npen’siBNeHHS NMMCbMOBOI BUMOTU
BM3HaYaEeTbCs oHa i3 Ain baHky, nepeabaveHa n. 2.7.4 uyporo MybniyHoro goroeopy.

14.9.3. B pasi nopyLueHHs No3nyansHnkom 3060B’A3aHb, NnepeadaveHnx posdinom 13 MNMy6niyHoro gorosopy, 3asisoto
npo HagaHHA crnoxue4yoro kpeauty, KnieHT 3060B s13yeTbCA NOBEPHYTU KpeauT Ta MPOLIEHTM 32 KOPUCTYBaHHA HUM B CTPOK
3a3Ha4YeHuU B NMCbMOBOMY MOBIAOMIEHHI, 3rigHO N.2.7.4. MNy6niyHoro goroBopy Ta cnnatuti baHKky neHto y po3mipi noagiiHoi
o6nikoBoi cTaBku HauioHanbHoro 6aHky YkpaiHu Big cymy 3aboproBaHOCTi y FPUBHAX 3a KOXEH AeHb NPOCTPOYEHHS, WO Aisna
Ha AeHb BUHVKHEHHS 3aboproBaHoCTi, ane He binbLue 15 BiACOTKIB CyMM MPOCTPOYEHOrO NnaTexy.

14.9.4. B pasi nopyweHHs [NosunyanbHnkom 3060B’A3aHb 3a HecaHkuioHOBaHuM osepapadTom; kpeautom y hopmi
KpeouTyBaHHS paxyHKy 3i CTPOKOM MOralleHHs 4O OAHOro MiCAUsS; KpeauToM, 3aranbHui po3Mip SKOrO He MepeBuLLye OAHIEi
MiHiManbHoi 3apobiTHOT NNaTn, BCTAHOBMNEHOI Ha AEHb YKNaZAeHHS KpeauTHOro A0roBopy; KpeAUTHUM LOrOBOPOM, YKNaAeHUM Ha
CTPOK 40 OAHOro Micsiust; KpeauToM HagaHuM 3a JOroBOPOM, YKaAeHUM B pesyrnbTaTi BperynoBaHHSA Cropy LUNAXOM YKaaeHHs
MUPOBOI Yroau, 3aTBEPKEHOI CyAOM; KpeanTHUM goroBopoM yknageHum go 10.06.2017p.; kpeauTHUM JOrOBOPOM, METOHO SKOrO
€ HafaHHsa KnieHTy npaBa BYMHSITU NPaBOYMHU 3 (DIHAHCOBMMU IHCTPYMEHTaMM 3a y4acTio YuM 3a nocepenHuuTBom baHky abo
iHLLIOrO y4YaCHUKa pUHKY LiHHMX nanepis, KnieHT 30608 A3yeTbCA NOBEPHYTU KPeAUT Ta NPOLEHTH 38 KOPUCTYBAHHS HUM B CTPOK
3a3HayeHUn B NMCbMOBOMY NOBIAOMIEHHI, 3rigHo n.2.7.4. [NybniyHoro goroBopy Ta cnnatutn baHky neHto y po3mipi noaBinHOT
o6nikoBoi cTaBku HauioHanbHoro 6aHky YkpaiHu Big cymu 3aboproBaHOCTi 3a KOXEH AeHb NPOCTPOYEHHS, O Aisna Ha OeHb
BMHWKHEHHS1 3a60proBaHoCTi.

Bka3aHa neHsi € HEYCTOMKOI Ta CTAryeTbCsl NoHag 30MTKiB, NOHeCeHNX BaHKoM y 3B’A3Ky 3 HEBUKOHAHHSAM, HEHaNEXHUM
BMKOHaHHSAM KnieHTom cBOiX 060B’s13kiB 3a [ybnivyH1M 4OroBopom Ta cnnadyeTbesl y rpyBHi.

14.9.4. Heycrtonka 3a uum [NybniyHnm goroBopom cnnadyetbcs KnieHTom Ha nmigctasi nucbmoBoi BuMorn BaHky y
CTPOKW, BKa3aHi y Takin BMMO3i. CnnaTa HEeyCTOMKM 3AINCHIOETbCA Y HauioHamnbHi BamntoTi YKpaiHi no odiuiiHomy Kypcy
HaujioHanbHoro baHky YkpaiHv, BCTaHOBNEHOMY Ha AaTy BUCTaBNEHHA NMMCbMOBO| BUMOrn BaHkom.

14.9.5. CnnaTa HeycTOWMKM He 3BinbHs€e KnieHTa Bif BUKOHaHHS iHWMX 3060B’a3aHb, nepegbadveHnx uum MyonivyHum
[OroBOPOM.

14.10. B pasi BiakpuTTa PaxyHky:

14.10.1. KnieHT Hece NOBHY BiAMNoOBiganbHICTb 3@ MOXNMBI BTPaTK KOLUTIB HA PaxyHKy BHACNiAOK KOMIpOMeTaLii KapTku:

- 3a MOXNMBI BTPATK KOLUTIB Ha PaxyHKy 0 MOMEHTY noBigomneHHs baHky npo HecaHKuioHOBaHi onepadii Ta /abo BTpary/
Kpagixky KapTtku;.

- y pasi akwo depxatens BigMiHMB abo 3MiHMB BCTaHOBMEHI bBaHkom [o6oBi nimiTn abo iHWi 0OMexeHHst 6e3nekn, meTa
AKMX, 3HN3UTU PU3NK MOXITMBUX LUAXpaNCbKnx onepadiv A3siHkom Ao KoHTakT LieHTpy BaHka abo HapaBs BignoBigHy 3asBy A0
BigaineHHsa BaHky/ cam 3miHuB B ICon25.

- y pasi BigmMoBM B HagaHHi baHky iHdopmaLii Npo CBOI KOHTaKTHi Aitodi HoOMepy TenedoHiB, dakcis, agpecy
€MNEeKTPOHHOT NOLUTW, Ha4aHHA HE4OCTOBIPHOI iIH)OpPMaLii NPO KOHTaKTHI 4itoun HoMepu TenedoHiB, dakciB, agpecu eNeKkTPOHHOI
nowTtn abo HeCBOEYaCHOrO MOBIAOMIEHHS MPO 3MiHY KOHTaKTHUX Ailounx HOMepiB TenedoHiB, akciB, agpecu enekTpoHHOI
NOLUTW, @ TaKoX Yy pasi BigMOBM Bif, KOpUCTyBaHHSA nocnyroto GSM-banking.

- 3a pesynbTatamu nNpoBeAeHOro poscnigyBaHHs, baHk mae iHpopmauito, ska Moxe cBigunTn Npo Te, wo KnieHt cam
CrnpusiB NPOBEAEHHIO NNATIKHOT onepadin.

Ha KnieHTa noknagaetbcst 060B’130K noralleHHs1 3aboproBaHocTi No PaxyHKy, BKMYar4um 3a6oproBaHicTb, sika BUHMKNA
B pe3ynbTarTi gin Oepxartenis logaTkoBoi [naTixxHOI KapTku.

14.10.2. NignucanHam 3asiBu, KnieHT Hagae cBOK 3rogy Ha Te, WO BCi Ta OyAb-ski onepadii, 34icHeHi 3a PaxyHkom 3
BMKopucTaHHam MNIH-kogy, € aincHnmun Ta BuMHeHumn Oepxatenamm MnatikHnx KapTok i He nignaratoTb ockapXeHHo KnieHTom.

14.10.3. KnieHT Bignosigae 3a BUKOHaHi 3 BUKOpUCTaHHAM [naTikHOT KapTku onepadii, SKLo Taki onepaii 3pobneHi TpeTiMu
ocobamu 3a 3rogoto KnieHTa, a Takox SKLLO Taki onepaliji 3pobneHi ocobamu, sikum [depxatens nepenas MnatixHy kapTky. Cymu
Takmx onepauin Ta Cymu KOMICINHOI BMHaropoau 3a Taki onepauii, niansraioTb cnMcaHH 3 PaxyHky KnieHTa wnaxom ix
[OroBipHOrO CNMCaHHsA 3rigHo 3 My6nivyHMM 4OoroBopoMm.

14.10.4. BaHk 3060B’'sI3aHWIA BifLuKOoAyBaTW BCi 30MTKM, IO BUHMKINM BHACNIOOK HEAOTPUMAaHHS HUM BuMOr [y6niyHoro
[oroBopy, y pasi gotpuMmaHnHst KnieHTom/[depxaTtenem Bumor [lyGniyHoro goroBopy Ta MOpsSiAKYy 3BEpPHEHHst 4O bBaHky,
BMU3Ha4veHoro B lMy6niyHomy foroBopi.

14.10.5. baHK He Hece BigNoBiAaNbLHOCTI Y BUNAOKy:
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- TEXHIYHMX MOMMIOK Ta 3aTpMMOK Mig Yac nepegadi iHopmalii y Burnagi SMS-noBigoMneHb, WO BUHUKIM HE 3 BUHU
BaHky;

- HaBMMWCHOIO Ta/abo HEHaBMWCHOrO PO3rofiOLIEHHsI, HeHanexHoro 36epiraHHa [depxatenem/KnieHToM nepcoHanbHoi
iHdbopmalii, Wwo moxe 6yTn BUkopucTaHa TpeTiMmn ocobamu A 34iNCHEHHS HeCaHKLIOHOBaHMX onepaldii;

- BignpaBku iHdopmauii y Burnagi SMS-noeigomneHb abo eneKkTpoHHOI MOWTK, WO He 3abeanedyye ii rapaHTOBaHOI
pocrtaBku KnieHTy Ta 36epexeHHst ii KoHdigeHuinHocTi; gocTyny TpeTix ocib no gaHoi iHdpopmadii. KnieHT ycsigomnioe, wo ao
iHdpopmaii, BianpasneHoi y Burnsaai SMS-nosigoMneHb abo enekTpoHHOK NOLITO, MOXYTb MaTK AOCTYN TPETi 0CObU, OCKiNbKM
Takui cnocib Bignpasku iHdopMaLii He 3abesneuye ii HaZIMHUIA 3aXUCT Ta KOH(IAEHUIAHICTb;

- BiACYTHOCTI KOHTponto 3 6oky KnieHTa oo pyxy KOWTiB 3a PaxyHkoMm, y TOMy yucni, y Bunaaky BigMosu KnieHTta Big
KopucTyBaHHsA nocnyroto GSM-banking.

14.10.6. BaHk He BignoBigae 3a BiAMOBY TPeTbOI CTOPOHW NPUNHATK naTtixHy kapTky Ta/abo 3a obMexeHHs LWoao
BUKOPUCTaHHA MNaTiXkHOI KapTK1, BCTAHOBMNEHI TPETLOK CTOPOHO, 30KpEMa, Y pasi BCTAHOBIEHHS NiMITIB TPETbOK CTOPOHOID
Ha cymu oTpumaHHs [epxaTenem roTiBkm B baHkoMaTax (04HOpa30oBO, NPOTSAroM AHS, 3a MicALb) TOLLO.

14.10.7. KnieHT Hece BignNoBigarnbHICTL 3a BMKOHAHHSA TPOLUOBUX 3000B'A3aHb 3a onepauisiMu, WO 34iACHeHi 3
BMKOPUCTaHHAM Yycix MnaTikHux kapTok Ta/abo [OopaTtkoBux lMnaTikHMX KapTokK, BUMYLLEHWX OO0 PaxyHKy, BMpOOOBX BCbOro
CTPOKY KOPUCTYBaHHS HuMK. Ha KnieHTa noknagaetbcs OBOB’A30K noralleHHs 3aboproBaHoCTi 3a PaxyHkoM, BKrovarum
3aboproBaHicTb, LLO BUHMKIA B pe3ynbTaTi i depxatenis JogaTkoBux MnaTtikHWX KapTOK.

14.10.8. BaHk He BignoBiaae 3a cutyalii, NoB’a3aHi 3i 360em poboTH NNATKHUX CUCTEM, 3aC00iB 3B’A3KY, cMcTeM 0BpoGKM
" nepepadi gaHux, Aki nepebysatoTb nosa cdepoto Bnnunsy baHky.

14.10.9. BaHk He Hece BignoBiaanbLHOCTI 3a 30MTKKN, HaHeceHi KnieHTy B pe3ynbTaTi Aii TPeTix 0cib, AKLLO NpU 34iACHEHHI
onepavii igeHTndikauis depxatens MNnaTtikHOT KapTKK NpoBogunaca MeTogoM rofioCcoBOI aBTopuaadi.

14.10.10. baHk He Hece BignosiganbHocTi nepen KnieHTom/[epxaTenem 3a HecaHKUiOHOBaHi OCTaHHIM onepadii 3
BMKOpPUCTaHHAM [1naTikHOi kapTku y pasi BiamoBu [epxaTens 3abnokysBatu [naTikHy KapTky Yy BignoBigHOCTI 4O yMOB
My6niyHoro gorosopy.

14.10.11. KnieHT Hece BiaNOBiganbHICTb 3a cnnaTy noaaTkiB i3 CyM, LLO 3apaxoByTbCs Ha PaxyHok.

14.10.12. [lep>xatenb Hece NOBHY BiAMNOBIAANbHICTb 3a NPaBUNbHICTL Ta KOPEKTHICTb BBEAEHHSA AaHuX y baHkomarax.

14.10.13. MNignucaHHam 3aasu KnieHT niaTBepaxye, WO AOKYMEHTU, NnodaHi HUM anga BigKpUTTS PaxyHKy € YiHHUMK Ta
MICTTb AOCTOBIpHY iHpbopMaLito Ha yac X nogaHHsa baHky.

14.10.14. BaHk He Hece BiAMNOBIAANbLHOCTI 3a 3pUBM i NepeLlkoaun B poboTi TenedOoHHMX MiHil 3B'A3Ky, L0 NpU3BOAATL 4O
HEMOXNMBOCTI nepeaadi B baHk TenedoHHnx komaHg ans COO.

PO3[IN 15. CTPOK Afi NYBNIYHOIr 0 JOroBOPY, NOPAOOK PO3IPBAHHSA NYBNIYHOIO IOrOBOPY

15.1. Jis uboro lNybGniyHoro goroBopy MpuNMHSAETbCS 3a 3rogoto CTopiH, abo y Bunagkax, nepepdayeHux UMM
My6niyHMm goroBopom Ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHW.

15.2. PogsipBaHHs [ybniyHOro AoroBopy 34iNCHIOETLCA:

15.2.1. 3a iHiuiaTneBoto KnieHra:

- Ha nigcTaBi noro nucbMoBoi 3asiBu Npo posipeaHHs My6nivHoro gorosopy KnieHta, 3rigHo n.2.7.5. My6nivyHoro gorosopy,
33 YMOBM MOBHOTO Ta HaneXHoro BUKOHaHHS 30608 ’s13aHb KnieHTa 3a [loroBopamu npo HagaHHst 6aHKiBCbKOro NpoAayKTy/nocnyrm
Ta ymoB Lporo lNybniyHoro gorosopy;

- y BUNagKy Hesroam KnieHta 3 3anponoHosaHumy baHkom 3miHamu go MybnivyHoro goroeopy, B NopsAky, nepegbavyeHomy
n.2.7. My6niyHoro goroeopy.

15.2.2. B 0gHOCTOPOHHBOMY MOPSAKY 3a iHiLiaTMBOIO BaHKy WNAXoM NMCbMOBOrO NoBigoMneHHs baHkom Knienta npo
posipeaHHs [MybniyHoro gorosopy 3a 1 (0AuH) MicAub A0 AaTh posipeaHHs My6niyHoro goroeopy.

15.2.3.  £KwWwo Ha MOMEHT BMSABIEHHSA Hamipy NpunuHUTK Aito MNybniyHoro gorosopy Oyab-skoto i3 CTopiH Mk BaHkom
Ta KnieHtom KnieHT kopucTyeTbes BaHKiBCbKM NpoayKTOM/MOCNYro, TO KOHKPETHI NpaBoBi Hacnigku posipeaHHsa MybnivyHoro
[0roBopy B LibOMY BUMNaAKy TakoX MOXyTb OyTn nepeabaveHi okpeMumy ymoBamu baHkiBCbknx NpodyKTiB/mocnyr.

15.3. PosipBaHHs MybniyHoro AoroBopy NpuUnuHsie itd BCix ocpopmreHnx B noro Mexxax baHkiBcbkunx npoaykris/nocnyr.

15.4. TpunuHeHHs okpemoro BaHkiBcbkoro npoaykty/nocnyru, odopmneHoro B Mexax [ly6niyHoro gorosopy, He
npunuHsie gito MNybniyHoro gorosopy.

15.5. Tlopsigok Ta nigcTaBu NPUMNMHEHHST OKpemoro baHKiBCbKOro NnpoaykTy/nocnyrv, yknageHoro B pamkax MybniyHoro
[0roBopy, Bu3HavaeTbes umm My6nivyHMM OroBOpoOM Ta ymMoOBaMu HadaHHS OkpeMoro baHkiBCbKOro npoaykTy/nocnyru.

15.6. PaxyHokK 3akpvBaeTbCcs Ha nigcTasi HagaHoi KnieHtom go banky 3asBu npo posipBaHHsA [JoroBopy npo HagaHHSA
©aHkiBCbKOro npoaykty/nocnyru abo 3 iHwux niacrae, nepegbavennx umm MybniyHum goroBopom Ta/abo 3akOHOO4ABCTBOM.

15.7. Ha nigctasi HagaHoi KnieHTom go Banky 3asiBu npo posipaHHa [oroBopy Npo HadaHHs GaHKiBCbKOro
npoaykty/nocnyru baHk 3akpmBae PaxyHOk 3a yMOBW MOBHOrO noralleHHss 3aboprosaHocTi KnieHTta nepen baHkom no PaxyHky,
y Tomy yucni no Kpeauty y surnsagi OsepapadTy/KpeanTHoi niHii Ta NPOUEHTIB 3a KOPUCTYBaHHS HUM, B HACTYNHOMY MOPSAKY:

- bBaHk 3ynuHse obcnyroByBaHHS PaxyHKy Ta 34ilCHEHHS onepauiin 3 BUKOpUCTaHHsIM Bcix KapTok, BunyLieHux oo
PaxyHky, abo ix pekBi3nTis;

- 3a HasBHoCTI kowTiB Ha PaxyHky BaHk Bunnadye KnieHTy 3anuwiok KOLITIB roTiBKOK abo 3aificHioe Ge3roTiBkoBe
nepepaxyBaHHs 3arnuLLKy KOLITIB 3a AopyveHHAM KnieHTa Ha BKadaHW HAM PaxyHOK;

- TMpotarom 45-tv gHiB 3 gHsA nopgaHHa KnieHtom 3asBu npo posipBaHHsa [oroBopy npo HagaHHs GaHKiBCbKOro
npoaykty/nocnyrn baHk 3akpnBae PaxyHok, a B pasi BUHUKHEHHSI MPOTSAroM LbOro CTpoKy 3aboproBaHocTi no PaxyHky (y Tomy
yucni oTpuMaHHs Big MnaTikHUX cuctem iHpopmadii npo 3aboproeaHicTe KnieHTa 3a onepauismu 3 KapTkamu) - Bumarae Big
KnieHta noraweHHs 3aboproBaHOCTi BIiANOBIAHO A0 3akoHodaBCcTBa YKpaiHum Ta ymoB [lybniyHoro pgorosopy. KnieHT
3000B’A3yeTbCA noracutn 3aboproeaHicTe nepeg baHkom, y Tomy uncni 3aboproBaHicTb, SiKka BUHMKNA nicns nogaHHsA KnieHTom
3asBu nNpo posipsaHHs [lorosopy Npo HagaHHA 6aHKiBCbKOro NPoAyKTy/nocnyru;
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15.8. BaHk 3a ymoBu BiacyTHOCTI KpeanTty oBepapadT Ta MOBHOrO norawieHHs 3aboprosaHocTi KnieHta nepen BaHkom
no PaxyHky Ta/abo no Kpeauty osepgpadT (B pasi MOro HasBHOCTI), Mae npaso 6e3 nonepegHbOro NOroaXeHHs Ta/abo
nosigomneHHst KnieHta 3akpuTt PaxyHok Ta B OQHOCTOPOHHBOMY MOPSAKY po3sipaTtu [y6nivyHmiA AOroBip y HACTYMHUX BUNaaKax:

-y pasi nopyweHHsa KnieHtom ymoB [Jorosopy Ta/abo

- SIKWO HasiBHICTb NpaBoBiAHOCKH 3 KnieHTOM cynepeunTb HOpMaM 3aKoHOAABCTBa, CTaHA4apTaMm, AKX OOTPUMYETbCS
BaHk wopo npoTtuaii neraniszauii (BiAMMBaHHA) [0OXOAIB, OAEPXKaHUX 3MOYMHHUM LUNAXOM, iHAHCYyBaHHA TepopuaMmy Ta
(hiHaHCYBaHHS PO3MOBCIOAXEHHS 30POi MacoBOro 3HULLEHHS Ta/abo

- AKWo Ha PaxyHKy BiACYTHIN 3anyLLIOK KOLITIB Ta SKLO NPOTAroM 6 (Lwectn) micauiB nocninb 3 AHS BIOKpUTTA PaxyHky
abo 3 AaTh ocTaHHbLOI onepauii BiACYTHI pyx KOWTIB MO PaxyHKy, 3a BUKIMIOYEHHSAM onepauii, iHiuinosaHux baHkom (3okpema,
[OOroBipHOro CnMcaHHga KowwTiB 3 PaxyHky Ha onnaTty 3aboproaHocTi KnieHta nepeg baHkom Ta/abo onepauin 3i cnnatv baHkom
MPOLEHTIB Ha 3anuLLKN KOLITIB HAa PaxyHKy),

- 3iHWwuxX nigcra., nepeabavyeHnx YUHHUM 3aKOHO4ABCTBOM YKpaiHu.

Banuwwok koL TiB 3a PaxyHKoM (3a HAasBHOCTI) nepepaxoByETbCst Ha HaHKIBCbKUIA paxyHOK, Ha IKOMY 06iKOBYIOTbCS KOLUTH
3a HefiluYMMKM paxyHKaMmu, i Moxe OyTu oTpumanuii KnieHTom 3a Moro nepLuoko BUMOroH 3 ypaxyBaHHAM BUMOI 3aKOHOL4aBCTBa
YKkpainu.

Ha 3anuwok kowTis, Wo 6ynn nepepaxoBaHi Ha paxyHOK Ans obniky KOWTiB 3a HeailoYMMn paxyHKamu, nNpoLeHTU He
HapaxoByTbCS.

Y BMNagKy HasiBHOCTI No PaxyHKy NnaTikHWX KapToK, CTPOK Aii AKMX He 3aKiHumMBCH, BaHk aHyntoe Taki nnaTikHi kKapTku 3a
45 (copok M'ATb) AHIB A0 3aKpuTTS PaxyHky.

PO341N 16. NPUKIHLIEBI MONOXEHHA

16.1. My6niyHni gorosip Habupae YMHHOCTI B MOPSIAKY Ta 3 Aatv, obymoBneHnmm n.2.6. My6nivyHoro gorosopy Ta
nie 6e3 0OMEeXeHHs CTPOKY.

16.2. Lnsaxom npueaHaHHs o lMy6nivyHoro gorosopy KnieHT Hagae 3rogy Ta NOrofAXyeTbes 3 TUM, LWo baHk mae npaso
3gincHoBaT (HOTO3MOMKY Ta Bifeo Harnsg B 30Hax obcnyrosyBaHHA KnieHTiB, hoTorpadyBaHHsA KnieHTiB Ta iX JOKYMEHTIB, a
Takox gikcaLito BCiMa MOXITMBMMM TEXHIYHUMM 3acobamm koHTakTiB 3 KnieHTamu (B TOMy ymcni ayaio 3annc TeneoHHMX po3MoB
Ta iHWe) B npuMilLeHHsAX BaHky Ta Ha npucTposix baHky 3 Linmto 3abe3neveHHs 6e3nekun Ta HanexHoro obcnyroByBaHHs KnieHTiB.
BaHk mae npaBo 36epiratv Bigeo3anucu Ta doTorpadii B noganbluomMy, a Takox NoLUMpoBaTh ix y BUNagkax, nependaveHmx
YMHHMM 3aKoHoAaBcTBOM YkpaiHu. lMpuegHaHHam go My6niyHoro gorosopy KnieHT Hapae BaHKy npaBo BuKOpMCTOBYBaTw
Bigeosanucu, doTorpadii Ta 3anucu TenedoHHUX PO3MOB B SKOCTI AOKasiB B NpouecyanbHUX AiaX Ta NigTBEpAXye, Lo
BMKOPUCTaHHSA Takux Bigeosanucis, otorpadin Ta 3anvcis TenedoHHNX PO3MOB HE € NMOPYLUEHHAM MOro KOHCTUTYLIHUX Npas,
3rigHo cT1.31 KoHctutyuii Ykpainu, a € HeobxigHMMM 3axofamMu 3 MEeTOK 3anobirTu 3MoYMHOBI UM 3'ACyBaTK iICTUMHY nig 4vac
poscnigyBaHHs, SKLO iHWMMKU cnocobamu ogepxaTtu iHPopMaL,ito HEMOXINBO.

16.3. BperyntoBaHHs CropiB:

16.3.1. Cropu Ta po3BiKHOCTI, O BUHMKAKTbL NpOTSArom Aii uporo MMy6niyHoro oroBopy, BUPILLYIOTLCS LUMSIXOM
neperoBopiB.

16.3.2. Crnopu Ta npoTupivds posrnsgatTeca 3a BubGopom badky, BignosigHo ao cT1.cT.109-110 LwmsinbHoro
npolecyanbHOro kKogekcy YkpaiHu:

e 32 3apeecTpOBaHUM Yy BCTAHOBMEHOMY 3aKOHOM MOPSAKY MICLEM MpoXMBaHHS abo 3a 3apeecTpoBaHVM Y
BCTaHOBMNEHOMY 3aKOHOM MopsiaKy MicueM nepebyBaHHs KnieHTa;

e  3a Micue3HaxomkeHHAM inii abo BiaaineHHs baHky, Wwo Bigkpuno PaxyHok / Hagano Kpegu;

e 32 MicueM BWKOHaHHSA uboro [lyGniyHoro AoroBopy (Micuem BukoHaHHs [lybniyHoro porosopy e: 49000,
JHinponeTpoBcbka 061., micto [Hinpo, nrowa Tpoiubka, 6yanHoOK 2);

e 32 MiCLe3HaxOMXKeHHs M ManHa KnieHTa un 3a OCTaHHIM BiJOMMM 3apeecTpoBaHMM MICLEEM MOFO NMPOXXMBAHHS,
abo nepebyBaHHSA Y MOCTINHOIO MOro 3aHATTS (poboTn);

e 3a MicueM peecTpauii abo MicLe3HaxomKeHHAM cybcmaoBaHoro nopyuntens baxka, B pasi horo HasBHOCTI.

16.3.3.  CTOpOHW BCTaHOBIIOWTEL CTPOKM MO30BHOI AABHOCTI 3a BMMOramu npo cTarHeHHs Kpeauty, BuHaropoam Ta
NPOLIEHTIB 3a KopucTyBaHHA Kpeantom, HeycTonku TpusanicTtio B 10 (gecsaTb) pokiB.

16.4. Y BcboMmy, WO He nepenbadeHo obcnyroByBaHHsA UMM [MyGnivyHMM goroBopom, CTOPOHU KEPYHTbLCH YUHHUM
3aKOHO4aBCTBOM YKpaiHMm.

16.5. baHk niaTBepaXye, WO BiH € MMaTHUMKOM MnoAaTtkiB Ha NpuOYTOK Ha 3aranbHUX MigcTaBax, BiAMOBIOHO A0
MopatkoBoro koaekcy Ykpainu. bark € nnatHukom MNAOB.

16.6. Bci 3miHu Ta gonoBHeHHst 8o MNy6niyHOro JOroBOpY € YMHHMMMU, SKLLO BOHU MPUMHATI Y BiANOBIAHOCTI i3 BUMOramMmm
My6niyHoro goroeopy.

16.7. Y pasi, skwo byae 3pobneHo BUCHOBOK NPO HE3AKOHHICTb, HEAINCHICTb ab0 HEMOXMMBICTL BUKOHAHHS Byab-SKoro
nonoxeHHs MybniyHoro AoroBopy, TakMin BUCHOBOK HE BMNIMBAaTUME Ha peLUTy nonoxeHs MybniyHoro goroBopy.

16.8. BaHk uieto nybniyHoto npono3suuieto, a KnieHT nignucanHHam 3asiBu Npo HagaHHst 6aHKiBCbKOro npoayKTy/nocnyru
3acBiavyloTb hakT TOro, Lo yknageHHsi My6nidyHoro gorosopy Ta cami nonoxeHHs MybniyHoro 4oroBopy BiANOBIAAOTb BiNlbHOMY
BONeBUABIEHHIO CTOpiH, xoaHa 3i CTOpiH He 3HaXOAMTBLCSA Mig BNIMBOM TSHKKMX 0OCTaBMH, NpUMYyCy ToLwo, ymoBu [My6niyHoro
poroopy Anst CTopiH € B3aEMOBUTAHUMU Ta MOBHICTHO 3po3yMinumu, CTOPOHW OOCAMM 3roAM LWOAO BCiX ICTOTHUMX YMOB
My6niyHoro goroeopy.

16.9. KnieHT cBiguMThb, WO MOMY Nepen yknagaHHaM Lboro [loroBopy Oyna HagaHa B MOBHOMY 06ca3i iHghopmalid, wo
BMMaraeTbcs 3rigHo YactuHu apyroi cT. 12 3Y "MNpo ciHaHCOoBI nocnyru Ta Aep)XaBHe peryrioBaHHA pUHKY iHaHcoBMX nocnyr"
Big 12.07.2001 p. 3i 3MiHamMKN Ta 4ONOBHEHHAMM.

PO3411 17. MICLUE3HAXOOXEHHA TA PEKBIBUTU BAHKY
NYBNIYHE AKLIOHEPHE TOBAPUCTBO «AKLIIOHEPHUA KOMEPLIMHUABAHK «<KOHKOP»
MicuesHaxomxkeHHs: YkpaiHa, 49000, OHinponeTpoBcbka 06n., MicTo [Hinpo, nnowa Tpoiubka, 6yanHOK 2

My6niuHuli do208ip KOMNIEKCHO20 06Cy208y8aHHs KiicHmie — ghizuyHux oci6 e [TAT «AKE «<KOHKOP[» Cmop 52 3 53



c CONCORD ITIVEJITYHE AKLJIOHEPHE TOBAPHCTBO «AKLIIOHEPHUM KOMEPLIIFHUY FAHK « KOHKOP]»

BaHkiBcbka niueHsia Ne 230, suaaHa «07» nuctonaga 2011 p. HauioHanbHuM 6aHKOM YkpaiHu,
ineHTudikaLiiHuin kog rpnanyHoi ocobu 34514392, Kog 6aHky 307350

INMH 345143904628

Be6-canT: www.concord.ua

E-mail: info@concord.ua

TenedoH KoHTakT UeHTpy (uinogoboso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Y Bunagky 3miHn baHkoM BuLLeBKasaHWX pekBi3nTiB, baHk noBigomnsae KnieHTa npo 3mMiHy Takux pekBi3vTiB LUNSXOM PO3MILLEHHS
BignosigHoi iHdopmauii Ha OdiuinHomy canti BaHky Ta Ha iHdopmauinHMX cTeHaax y BigaineHHax BaHky, WO BBaXaeTbCcs
HanexHUM nosigoMneHHam BaHkom KnieHTa npo 3miHy CBOiX pekBi3uTiB Ta He NoTpebye BignpaBneHHs baHkom KnieHTy 6yapb-
AKMX 404aTKOBMX NNCTIB Ta/abo NoBigoMMeHb.
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