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3aTtBepaxeHo

PiweHHaM MpaBniHHA
NAT «AKB «KOHKOPO»
Ne149 Bia 29.09.2017 poky

[ie 3 02.10.2017 poky

nysni4YHU OOrosIP
KomnnekcHoro 6aHkiBCbKoro o6cnyrosyBaHHsa  ¢isnyHmx oci6
nysni4YHOro AKUIOHEPHOIo TOBAPUCTBA «AKUWIOHEPHUU KOMEPUIMHUU BAHK «KOHKOPO»

NYBNIYHE AKLIOHEPHE TOBAPUCTBO «AKLIOHEPHWUIA KOMEPUIMHUA BAHK «KOHKOPA» (Hagani MAT «AKB
«KOHKOP[I»), wo € nnaTtHukom nopaTky Ha npubyToK Ha 3aranbHWX ymoOBaXx, MiCLe3HaxXO[KeHHs dkoro: YkpaiHa, 49000,
[HinponeTpoBcbka 0bn., Micto [AHinpo, nnowia Tpoiubka, 6yanHoK 2, ineHTudiKkalinHMin Kog, topuanyHoi ocobn 34514392, kop
6anky 307350 (Hapani 3a Tekctom — «baHk»), Ha nigcTasi cT. 633, 641, 644 LiuBinbHOro kogekcy YkpaiHu oronowlye nybnivHy
npono3uito, sika CTOCYETbCS HeOOMeEXxXeHOoro kona disnyHmx ocib (Hagani 3a TekcToM — «KnieHT») Woa0 MOXIMBOCTI yKNagaHHs
yporo MNy6niyHoro AoroBopy KOMMMeKCcHOro 6aHkiBCbkoro obcnyrosyBaHHs disnyHux ocib MNAT «AKB «KOHKOP[O» (Hagani 3a

TekcTom — «[ybnivyHni gorosip », «orosip»).
3MICT

Posagin 1. BusHavyeHHs TepMiHiIB.

Posain 2. NpeameT gorosopy Ta 3aranbHi NONOXEHHS.

Po3gin 3. YMoBU po3MilLieHHs1 GaHKIBCbKMNX BKNagiB

Posain 4. BigkpuTTa NOTOYHUX paxyHKiB Ta 34iNCHEHHSA onepauiin 3a UMMy paxyHkaMmu

Posgin 5. BigkpuTTa noTOYHNX paxyHKiB, onepauii 3a AKUM1 MOXYTb 3AINCHIOBATUCh 3 BUKOPUCTAHHAM NNaTiXXHUX KapToK, Ta
30iNCHEHHs onepauiv 3a LMK paxyHkamm

Posagin 6. YM0BM HagaHHA CNOXMBYMX KPEOUTIB.

Posgin 7. YmMoBu HagaHHs nocnyr B Cuctemi «lcon25»

Posain 8. YmoBwu BigwkogyBaHHa ®OHOOM rapaHTyBaHHA BKNagis

Posagin 9. [JorosipHe cnucaHHs.

Posgin 10. HagaHHs iHgdopmadii Ta 3giiCHeHHs onepavuii 3a 4OMOMOro CUCTEM AMUCTaHUinHoro o6cnyrosyBaHHs (COO)
Poagin 11. MNepepava iHdbopmallii.

Poagin 12. MNMepcoHanbHi AaHi

Pospin 13. NpaBa Ta 060B’A3KN CTOPIH.

Po3gin 14. BignosigansHicte CTOpiH Ta yMOBU 3BiNbHEHHS Bif BiANOBIAANBHOCTI.
Posgin 15. Ctpok gii MNyGniyHoro goroBopy, nopsgok posipeaHHs MNy6rniyHoro oorosopy.
Po3gin 16. MNMpuKiHUEBI NONOXEHHS.

Posgin 17. Micue3HaxomKkeHHs Ta pekBisuTn baHky.

PO341N 1. BUSHAYEHHA TEPMIHIB

ABTOpM3auis — npoueaypa oTpMMaHHA A03BOMY Ha NPOBEAEHHs onepaLlii i3 BUKopucTaHHAM MnaTikHOT KapTkn, a Takox
npoueaypa ycniwHoi peectpauii KnieHta B cuctemi AMCTaHUinHOro 6aHKiBCbKOro 06¢nyroByBaHHs

AKUEeNnT — BYMHEHHS KITIEHTOM Aii, WO cBig4aTh NPO HafaHHs 3roan KnieHTom Ha yknageHHs [Ny6nivyHoro gorosopy.

AcouinoBaHe yneHcTBO y PP — piyHe uneHcTBo y Priority Pass Ha «acouinoBaHomy» piBHi

ApnwmiHictpaTtopu PCL — cniBpobiTHnkun KomnaHii PCL, ski HeCcyTb BiAnoBiganbHIiCTb 32 HaAaHHS Ta agMiHICTPyBaHHSA
nocnyr B pamkax lNporpamu Priority Pass. KoHtakTHa iHpopmauis AgmiHictpatopis PCL: operations@prioritypass.co.uk, Ten:
+44 (0) 20 8680 1338, chakc: +44 (0) 20 8688 6191.

AyTteHTUdikauia — npoueaypa BCTaHOBMEHHs BignoBigHOCTI iHpopMmauii npo KnieHTta, HagaHoi HUM B TenedgoHHOMY
pexumi, i3 iHpopmalieto, Wwo MicTuTbea y 6asi gaHux badky, sika nigTBepaxye chakt Toro, wo ocoba, sika 3BepHynacb, €
BnacHukom PaxyHky Ta/abo gepxxatenem KapTku Ha 3aKOHHMX NigcTaBax.

BaHkiBCbKUI aBTOMaT camoob6cnyroByBaHHA (6aHKiBCbkuin aBTomaT)/BaHkomaT — MporpamMmHO-TEXHIYHWIA KOMIIEKC,
O HaAae MOXNMBICTb AepxkaTento [naTixkHOI KapTkun 3AINCHUTM caMoobCnyroByBaHHSA 3a onepauisMy Ofep)KaHHS KOLITIB Y
rOTiBKOBI hOpMi, BHECEHHS iX ANsi 3apaxyBaHHA Ha BiAnNoBiAHI paxyHKU, OAepXXaHHs iHopMaLlii LWoao CTaHy paxyHKiB, a TakoX
BMKOHATM iHLI onepadii 3rigHO 3 YHKLiOHANbHUMWN MOXITUBOCTSIMUN LIbOrO KOMMIEKCY.

BaHkiBCcbkui NpoayKT / nocnyra — Lie cTaH4apTM30BaHi npoueaypy, Wo 3abe3nevyoTe BUKOHaHHS GaHkamu onepalwin,
3rpynoBaHuX 3a BigNOBIAHMMM TUNAMK Ta 0O3HaKaMu. baHKiBCbKU NpOAYKT/Nocnyra BCTaHOBMAOE HOPMU, LLLO PEryroiTb NOPSAOK
HagaHHsa KnieHTy neBHOI GaHKIBCbKOT mocnyru, siky obpaB OCTaHHIl Wnsxom nogaHHs no baHky BianosiaHoi 3asBu, siki SBNSOTb
coboto YactuHy MybniyHoro gorosopy.

BaHkiBCbKi MeTanu — Lie 3051070, cpibro, nnatuHa, MeTany NNaTUHOBOI rpynu, oBeAEH (adhiHOBaHI) 4O HaNBULLMX Npo6
BiQNOBIOHO A0 CBITOBMX CTaAHAAPTIB Y 3MMBKax i MOPOLIKaX, WO MakTb CepTUdikaT SKOCTi, a TakoX MOHETW, BUPOONeHi 3
[OpOorouiHHMX mMeTaniB. 3 MeTaniB nNnaTMHOBOI rpynu GepeTbcsa nuwe nanagin. MMig 6aHKiBCbkUM MeTanoM B paMkax Lboro
[OroBopy po3yMieTbCs OaHkiBCbke 3051070 (XAU) Npobu He Hmk4ve Hix 995,0 npobu.
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BoproBi 3060B’a3aHHA (3aboproBaHicTb) — Le 30608’dA3aHHA KnieHTa nepen baHkom wopno nosepHeHHA KpeauTy,
cnnaTu NpoLEHTIB 3a KOpUCTyBaHHSA KpeauTom, KOMICiN, MOXNMBUX LITPAHUX CaHKLiM Ta iHWUX nnaTexis, nependadveHnx
ymoBamu [y6niyHoro goroesopy.

Bpay3sep — npvknagHe nporpamHe 3abesneyeHHs Ans nepernsay Be6-CTopiHOK, 3MiCTy BEO-O0KYMEHTIB, ynpaBniHHA Be6-
JogaTtkamu.

BipnineHHs BaHKy — cTpyKTypHUIA Nigpo3ain baHky, Wo He mae cTtaTycy IopuanyHoi 0cobu i BUKOHYE QOYHKLT, BUHAYEHI
BaHkom, B T.4. 40 AKkoro 3BepTaeTbea KnieHT ansa yknageHHs MNybniyHoro gorosopy Tta/abo sBignosigHoro [loroBopy Npo HagaHHSA
©aHKiBCbKOro NpoaykTy/nocnyru i Ae 3QincHIeTbCs 06cnyroByBaHHs KnieHTa.

BigBinaHHsa VIP-3any — BigsigaHHs uneHom Priority Pass 6yab-sikoro 3 VIP-3anis, wo npuimatoTs yyaTb Y Priority Pass,
nig vac sxkoro uneH Priority Pass BukopucTas kapTky PP ans oTpumanHsa goctyny go 3any.

Bknap (Aeno3uT) - Lie rpoLLoBi KOLITY B rOTIBKOBI abo 6e3roTiBkoBin chopmi y BantoTi YkpaiHn abo B iHO3eMHilN BanioTi,
abo GaHkiBcbki MeTanu, ski baHk npuiHaB Big BknNagHuka abo ski HagiiWwnM gna BKNagHMKa Ha OOroBipHMX 3acajax Ha
BM3HaYeHW CTPOK 36epiraHHsA un 6e3 3a3HayYeHHs1 Takoro CTPoKy (Mig npoueHT abo goxig B iHWIN dpopmi) i nignaraoTe Bunnari
BKMaZHWKY BiAMOBIAHO A0 3aKOHOAABCTBA YKpPaiHW Ta YMOB JOrOBOPY

BknapgHuk - gisnyHa ocoba (y Tomy umcni cismyHa ocoba - nignpuemelb), ska yknana abo Ha KOpUCTb SKOi yKnageHo
porosip 6aHkiBCbKOro Bkragy (Aeno3nty), 6aHKiBCbKOro paxyHky abo sika € BlacHWKOM iIMEHHOrO A4erno3uTHOro ceptudikara

Bknap B 6aHKiBCbKUX MeTanax — Bknag B 6e3roTiBkoBux abo roTiBKOBUX OaHKIBCbKMX MeTanax, Lo PO3MilLleHUn
BknagHvkoMm Ha 0eno3uTHOMY paxyHKy B OaHKiBCbKMX MeTanax LUMsXoM nepepaxyBaHHS OaHKiBCbKMX MeTarniB 3 MOTOYHOro
paxyHKy B GaHKiBCbKMX MeTanax.

Bknapg Ha BUMoOry - rpoLLOBi KOLUTK B rOTIBKOBI abo 6e3roTiBKoBIl (hopMi y HaLioHanbHi BantoTi YkpaiHu abo iHO3eMHil
BanoTi, Wo po3miweHi KnieHTom B BbaHky Ha ymoBax Bupayi Ha nepwy Bumory KnieHTa abo 3gificHeHHs nnaTtexiB 3a
pO3MNOpsAAKEHHAM BNacHWKa paxyHKy BiAnNoOBiAHO OO 3akoHoAaBcTBa YkpaiHw, ymoB [lyGniyHoro goroBopy, YMOB 3anyyeHHsi
OaHKiBCbKMX BKNagis.

BknapgHui paxyHOK - paxyHOK, L0 BigkpuBaeTbcst baHkom KnieHTy Ha JoroBipHii ocHOBI Ana 36epiraHHsA rpoluen, LWwo
nepefatoTbca KnieHTomM B ynpaeniHHA Ha BCTAHOBMNEHW CTPOK abo 6e3 3a3HavyeHHst Takoro CTPOKY Mif BU3HAYEHUA NPOLEHT
(moxig) i nignsraoTe NoBepHeHHO KnieHTy BiANOBiAHO A0 3akoHOA4ABCTBa YKpaiHW Ta YMOB AOrOBOpY.

Bunucka - 3BiT Nnpo onepadii, npoBefeHi No PaxyHKy 3a BU3Ha4yeHuin nepiog, Ta ctaH PaxyHky, Skui HagaeTbca baHkom
KnieHTy y nopsigky, Bu3Ha4yeHomy umm Ny6niyHum Jorosopom.

ButpaTtHU# NiMiT - rpaHnyHa cyma rpoLloBMX KOLLTIB, Ky KnieHT Moxe BMKOPUCTOBYBaTM NpY NPOBEAEHHI onepaLiin 3a
NMOTOYHMM pPaxyHKOM, LLO PO3PaxOBYETbCS SIK Cyma BracHuX KowwTiB KnieHTa, BHECEHMX HUM Ha MOTOYHWUIA paxyHOK, a y pasi
BCcTaHoBNeHHs1 KpeanTtHoro nimity (OBepapadTy) — a9k cyma KpegutHoro nimiTy (Cyma HagaHoro KpeavTy) Ta 3anuLlKy BNacHUX
kowTiB KnieHTa 3a MiHycoM cymu HesHWKyBanbHOrO 3anvwKy B pasi MOro HasBHOCTI, CyMW aBTOPM3OBaHUX, ane He
BifoOpaXeHNx Ha paxyHKy onepadiv Ta 3abnokoBaHux Cym.

[ata po3wmiweHHs Bknagy — geHb, B gkuii Ha BknagHuii paxyHOK 3apaxoBYHOTbCS rpoLloBi KowTn KrieHTa B 9KOCTI
Bknagy B cymi, Bu3HaueHi 3asBoto Npo po3milLeHHst 6aHKIBCbKOro BKragy.

[ata nonoBHeHHs Bknapy - oeHb, B SkniA Ha BknagHuii paxyHOK 3apaxoBYHTbCSA FPOLUOBI KOWITW Afsi MOMNOBHEHHS
Bknagy.

[ata noBepHeHHs1 Bknagy — neHb, B skuii bank nosepTae Bknag Knienty abo cnucye cymy Bknagy 3 BknagHoro paxyHky
Ha nigctaBax obymoBneHux MNy6niyHMM JOroBOPOM Ta YMHHMM 3aKOHOOABCTBOM YKpaiHW.

Depxatenb (KopuctyBau) — gepxartens (kopuctyBady) [NnaTixkHOi kapTky - isndHa ocoba, Aka Ha 3aKOHHUX nigcTaBax
BMKOpUCTOBYE MnaTixHy KapTKy ANS iHiLiloBaHHA Nepekasy KOLWTIB 3 BiANOBiAHOro paxyHky B baHky abo 3gincHioe iHWwi onepadii
i3 3acTocyBaHHAM MnaTiXHOi KapTKK.

HepxaTensb Priority Pass (PP) — KnieHt BaHky, Ha iM’a sakoro opopmneHa kapTka Priority Pass.

OucTaHuinHe 6aHKiBCcbKe o6cnyroByBaHHsA (OBO) — 3aranbHuii TepMiH AN TEXHOMOTIN HagaHHSA 6aHKiBCbKUX nocnyr
Ha nigcTaBi po3nopsiaXeHb, NepefaHnx KNieHTOM AUCTaHUinHO (6e3 BigBiaaHHs KnieHTom BaHky)

OucTaHuilHe po3nopsaXXeHHs1 — PO3MNOPSAXEHHS Ha 3AiCHEHHS onepalii, ske nogaetbcs KnieHtom go baHky (6e3
BiaBinaHHa KnieHTom BbaHKy) 3a LONOMOroto y3ro4XKeHoro KaHany AocTyny Ta nignucaHe EnekTpoHHUM LMdgpoBUMM MiANUCOM.

HoBipeHa ocoba — ¢isnyHa ocoba, sika ynoBHOBaXeHa AiaTu Big imeHi KnieHTa Ha niactasi BignoBigHOT 4OBipeHOCTI
odopmneHoi B baHky, abo HoTapianbHo. B pasi odopmneHHs [JopaTtkoBoi kapTku [oBipeHa ocoba Ha 3aKOHHMX migcTaBax
30iMCHI0E onepadii 3 BUKopucTaHHaM NnaTikHOi KapTku 3a paxyHkom KrieHTa.

[OopaTtkoBi 3aco6u ayteHTUiKaLii - NOBIAOMMEHHS, SKi NnepefarTbea 3acobamm CTiINbHUKOBOrO 3B’A3Ky (Hagani SMS
noeigomneHHst), 3 OpHopa3oBMM UMGPOBUM MNaporneM, SKUN BUKOPUCTOBYETLCH ANA  MiATBEpPOXKEHHS EnekTpoHHoro
pO3paxyHKOBOr0 JOKYMEHTY.

DopatkoBa lMnaTixkHa kapTka — MnaTixHa KapTka, Lo BunyckaeTbcsl baHkom 3a 3asBoto KnieHTa Ha 1ioro im’a Ta/abo Ha

iM’s ioro [loBipeHUX ocib Ana MOXMIMBOCTI HagaHHA OCTaHHIM NpaBa PO3MNopPSAMKEHHS KolwTaMmu Ha PaxyHky KnieHTa.

[oroBip npo HapaHHA GaHKiBCbKOro npoaykrty/mocnyrun — yknagenun Mik BaHkom Ta KnieHTom poroBip, sikui
YKNagaeTbest Wnsaxom nogarHs KnieHtom 3asBu npo HagaHHst 6aHKiBCbKOro NpoayKTy/nocnyrm Ha ymosax [y6niyHoro gorosopy.
[Horosip npo HagaHHsA H6aHKIBCbKOro NpoayKTy/nocnyri cknagaetbca 3 3asiBM Npo HagaHHs 6aHKIBCbKOro NPoAyKTy/mocnyr, ska
MiCTUTb BCi iCTOTHI ymoBW BaHkiBcbkoro npoaykty/nocnyru, Tapudis baHky Ta/abo YMoB 3anyyeHHss 6aHKiBCbKMX BkNazis Ta/abo
MpaBun KopUCTyBaHHS CUCTEMOIO AMCTaHUiMHOro GaHkiBCbkoro obcnyroByBaHHs ¢isvdHUX ocid «lcon 25» (mani — lMNMpaBuna
KOpPUCTYBaHHA CMCTEMOL0) Ta uboro IMybniyHoro gorosopy. B 3anexHocTi Big Buay baHkiBcbkoro npogykry/nocnyru orosip npo
HagaHHsa 6aHKIBCLKOro NpoAyKTy/MOCNyru Mae HacTyrMHi hopmu:

o [loroBip 6aHKiBCbKOro BKNaay — BU3Ha4ae yMOBM po3MillieHHs1 Bknagis, B TOMy 4Mcni Bknaais B 6aHKIBCbkUx MeTanax.
[orosip 6aHKIBCbKOro BKNagy yKnagaeTbCs WSAXoM ohopMeHHs 3asBy Npo po3MmilLleHHs GaHKIBCbKOro BKNaay.

¢ [loroBopy 6aHKiBCbKOro BKnagy Ha BMMOrY - B/3Ha4yae yMOBW PO3MillleHHs1 Bknagy Ha BMMOry, yMOBW BiKpUTTS
PaxyHky Ta 3pgificHeHHsi onepauii. Joroip GaHKIBCbKOrO BKNagy Ha BMMOrY YKNadaeTbCs LINSAXOM odhopmreHHs 3assu npo
ochopMneHHs BKnagy Ha BUMOTY.
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e [loroBip MOTOYHOro paxyHKy - BUW3Hayae MNOPSAOK BIOKPUTTHA, 3AINCHEHHS onepauiin 3a MNOTOYHUM PaxyHKOM
(PaxyHkoMm), nopsigoK po3paxyHKiB Ta NPOBEAEHHS onepadiii 3a PaxyHKoM, Mopsaok 3akpuTTa PaxyHKy, a TakoX iHLi ymMOBWM
ob6cnyroByBaHHA Takmx PaxyHkiB. [loroBip NOTOYHOroO paxyHKy yKnagaeTbCcs LWNsAxom odopMneHHs 3asBu Npo BigKpUTTH
NMOTOYHOIO PaxyHKy.

e [loroBip Npo HagaHHA NNAaTXKHOI KAPTKM - BU3HAYaE NOPAAOK BiAKPUTTS, 3AiNCHEHHS onepauin 3a PaxyHkom, Bugavy
Ta obcnyroByBaHHS [NaTikHOT KapTKKM, NOPSAA0K pO3paxyHKiB Ta NpoBeAeHHS onepaldiin 3a PaxyHKoM, MOPSIAOK 3aKpuTTa PaxyHky,
a TakoX iHLWi ymoBu o6cnyroByBaHHSA Taknx PaxyHkiB Ta MNnaTtikHux kapTok. [Jorosip Npo HagaHHA NNaTixXHOT KapTKu yKnagaaeTbes
LLAAXoM odpopMneHHs 3asBu NPo BiAKPUTTS NOTOYHOIO paxyHKy Ta BUMYCK MAaTKHOT KapTKu.

e [loroBip Priority Pass — Bu3Hauae nopsgok HagaHHA uyneHcTBa B nporpami Priority Pass, a Takox nopsgok
odopMIeHHs Ta 06CnyroByBaHHS KapTok Priority Pass.

e KpeagutHuin poroBip/[oroBip npo CNoXvB4YUA KpeaUT — BM3HAYa€E yMOBW KpeauTyBaHHSA KrieHTa, HapaxyBaHHS
NMPOLEHTIB 3a KOpUCTyBaHHA KpeauTom, BMKOHaHHSA rpollioBux 3060B’'A3aHb 3a KpeguToMm. KpeauTHUI JOroBip yknagaeTbcs
LWNAXoM opopMIeHHS 3asBu NPo HagaHHSA KpeauTy.

e [loroBip npo AucTaHuUinHe 6aHKiBCbKe 06cnyroByBaHHA (pisndHNX 0Cib B cucTemi «lcon 25» - BU3Ha4ae nopsagok
ochopmneHHs Ta obcnyroByBaHHs B Cuctemi «lcon 25» Ta 34iiCHEHHS onepaLiii, yknagaeTbes WnAxoM nignucaHHsa KnieHtom
3asaBK Npo NigKNYeHHst 4o cnuctemm «lcon 25».

e 3asiBa NpPoO HaAaHHA GaHKIBCbKOro NMpOAYKTY/MOCNyrn — OOKYMEHT, L0 3anoBHIETbCA KnieHToOM 3a dopmoto,
BCTaHoBNeHo baHkoM, MmicTuTb nponosuuito KnieHTa (odepTy) Ha yknageHHs [oroBopy npo HagaHHA OGaHKiBCbKOro
npoaykTy/nocnyrm Ha 3anponoHoBaHux baHkoM Ta obpaHux KnieHTom ymoBax, i ika MiCTUTb iCTOTHI YMOBW Takoro npoaykTy
Ta/abo nocnyru. 3asiBa € cknagosoto [oroBopy npo HagaHHst GaHkiBcbkoro npogykty/mocnyru Ta [yGniyHoro gorosopy. B
3anexHocTi Big Buay baHkiBcbkoro npoaykTty/nocnyru 3asisa npo HagaHHA 6aHKIBCbKOro NPoAyKTY/NoCcnyri Mae HacTynHi opmMu:

> 3asiBa nNpo po3MmiweHHA GaHKiBCbKOro BKnagy — 3asBa, sika nopaeTbca KnieHtom B BaHk 3 meToto

odopmneHHsa b6aHkiBcbkoro Bknagy Tta yknageHHs [orosopy 6aHKIiBCbKOro Bknady Ha ymoBax Bu3HadeHux [y6nivyHum

AOroBOPOM Ta 3rigHO 3 YMOBamMu 3any4eHHs 6aHKIBCbkuX BkNagis, onpunogHeHnmn Ha OdiuinHomy canTi baHky.

> 3asiBa Npo BiAKPUTTA NOTOYHOIO PaxyHKy — 3asBa, ska nogaetbcsa KnieHTom B BaHk 3 MeTO 0hOpMMEHHs

NMOTOYHOIO paxyHKy, yknageHHs [oroBopy MOTOYHOrO paxyHKy Ha ymoBax Bu3HayeHux [lybniyHum poroBopom Ta

Tapudpamu, onpuniogHeHnmmn Ha OdpiuinHomy cawTi BaHky.

> 3asiBa Npo BiAKPUTTS NOTOYHOrO paxyHKY Ta HaJaHHA NNaTiKHOI KAPTKU — 3as1Ba, Ska nogaeTbca KnieHTom

B baHk 3 MeTol0 BIOKPUTTSA NOTOYHOrO paxyHKy, onepadii 3a AKMUM 34INCHIOITLCS 3 BUKOPUCTAHHAM [1naTikHOI KapTku,

odopmMneHHs [naTixxHOT KapTkM Ta yknageHHa [loroBopy Npo HafaHHs NnaTKHOI KapTKM Ha ymMoBaxX BU3HAYEHWUX

My6niyHnm gorosopom Ta Tapudamu, onpunogHeHnmn Ha OdilinHoMy canTi BaHky.

> 3asBa npo ocdopmneHHss Ta obcnyroByBaHHA Priority Pass — 3asiBa, sika nogaetbcs KnieHtom B baHk 3

mMeTor odopMneHHs komnnekTy Priority Pass Ta yknageHHst gorosopy Priority Pass Ha ymoBax, Bu3HadeHux [y6niyHnm

O0roBopoM Ta Tapudamu, onpunogHeHnmmn Ha OdidinHomy canTi BaHky.

> 3asiBa npo ochopMneHHs BKnagy Ha BUMOTY - 3as1Ba, sika nogaetbcs KnieHTom B BaHk 3 METOK po3MilLieHHs

Bknagy Ha BuMoOry, BigKpUTTS NOTOYHOrO paxyHKy, B TOMY YMCRi onepauii 3a SKuM 3OINCHIOITLCSA 3 BUKOPUCTaHHAM

MnaTixHOoi KapTkn, odbopMneHHs MnaTikHOT KapTku Ta yknaaeHHs JoroBopy 6aHKiBCbKOro BKMNagy Ha BUMOTY Ha yMOBaxX

BM3HaveHux MybniyHnm goroBopom, YMoBamu 3anydeHHst 6aHkiBCcbkux Bknagis Ta Tapudamu baHky, siki onpuntogHeHi

Ha OdviuinHomy canTi baHky.

> 3asBa nNpo HapaHHA KpeauTy — 3asBa, Aka nopaetbca KnieHtom B BaHk 3 meTo odopMneHHs

CankuioHoBaHoro OsepapadTy, abo KpeauTHOi niHii no notoyHomy PaxyHKy, onepauii 3a SKMM 34iNCHIOITbCA 3

BMKOpUCTaHHAM [natixHoi kapTkn, Cnoxusdoro abo CTpoKOBOro KpeauTy Ta yknageHwHa KpegutHoro gorosBopy Ha

yMoBax Bu3Ha4deHux [MybniyHum pgorosopom, Tapudamu Ta ymoBamu BiAnoBigHUX BaHKiBCbKMX MpoaykTie/nocnyr, siki

onpuntogHeHi Ha OdiuiiHomy caiTi baHky.

> 3asBa npo nigknu4eHHs Ao cuctemm «lcon 25» - 3asBa, ska nogaeTbcs KnieHTom B BaHk 3 mMeToro

nigkntodeHHs go Cucrtemu «lcon 25».

EnekTpoHHUI pO3paxyHKOBUIN OBOKYMEHT, niaTBepaxeHun EnektpoHHum uudpoBum nianucom (pani — EnektpoHHun
pO3paxyHKOBUM OOKYMEHT) — AOKYMEHT, iHopmMaLis B SKOMy npefacTaBrneHa y hOpMi €NEeKTPOHHUX AaHWX, YKI4varuu
BiAMOBIAHI PEKBI3NTN PO3paxyHKOBOro AOKYMEHTa, kUi Moxe Byt chopMoBaHuiA, nepeaaHnii, 36epexxeHuin i nepeTBopeHun y
BidyarnbHy hopMy nNpeacTaBneHHst eNeKkTPoOHHUMK 3acobamu

EneKTpOHHMIA nignuc - gaHi B eNeKTPoHHin dopmi, siki 4oaalTbCs A0 iHWWUX E€NEeKTPOHHMX AaHux abo MOoriYHO 3 HUMMU
noB'si3aHi Ta Nnpu3HaYveHi Ans ineHTudikauii nignMcysava umx gaHux. BignosigHo no YMoB uboro MNy6GniyHoro goroBopy y sSKOCTi
EnekTpoHHoro nignucy BukopucTtoByeTbCc OaHOpa3oBui uMcpoBUiA Naponb.

EnektpoHHun uudpoBun nignuc (ELM) - Buag enekTpoHHOro nianucy, oTpuMaHoro 3a pesynbTaTtoM KpuntorpadpivyHoro
nepeTBOpeHHsi BMiCTy EneKTpoHHOro po3paxyHKOBOro IOKyMeHTa, kM [ofaetbca 0o EnekTpoHHOro pospaxyHKoBoOro
AOKyMeHTa abo NoriYyHo 3 HUM MOEAHYETLCA | JAa€ 3MOry NiATBEPAWUTM MOro LiNiCHICTbL Ta igeHTudikyBatM  nignucyeava.
EnexkTpoHHWi undpoBMIA  MIANUC HaKnNagaeTbCA 3a [JOMOMOrol OCOBMCTOro Kroya Ta MepeBipsSETbCS 3a SOMOMOroH
BiAKPUTOrO Kritova

3asiBa npo po3ipBaHHA [JoroBopy Npo HagaHHA GaHKIBCbKOro npoayKTy/MoCnyru - JOKYMEHT, WO 3aMOBHIETLCS
isnyHO 0coboto nig Yac 3BepHeHHst Ao BaHky, 3 MeTo posipBaHHS BignosiaHoro [loroBopy nNpo HagaHHst GaHKIBCbKOro
npoaykTy/nocnyru.

3asiBa npo po3ipBaHHA My6niyHOro AOroBopy - JOKYMEHT, L0 3anoBHIOETLCS (Di3UYHOD 0COBO0H0 Nif Yac 3BEPHEHHS
0o baHky, 3 MeToto posipBaHHs My6niyHoro goroBopy

3asiBa npo o6¢cnyroByBaHHA NNaTiXKHOI KAPTKM - JOKYMEHT, L0 3anOBHIOETLCSA (Di3VYHOK 0COB0I0 3 METOK BUMYCKY
HoBoI lNMnaTixxHoi kapTku go PaxyHky, nepesunycky MnatixHoi kapTkn/MIH-koay, 3amMiHy ymoB 06cnyroByBaHHSA NnaTikHOT kKapTku,
Ta 30iCHEHHS iHWMX onepadin nepeabaveHnx 3asiBoto Npo 06CNyroByBaHHs NNaTiKHOI KAPTKU.

3asBa nNpo BHeCEHHs 3MiH Ao pekBi3uTiB KnieHTa - OokyMeHT, WO 3anoBHeTbCa KnieHTom 3a dhopmoto,
BCTaHoBNeHot baHkom, y Bumagky 3miHM HoOMepa MOOINbHOro TenedoHy, Ha kM HagcunarTbess SMS-noBigoOMMeHHs 3
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OpHopasosvMu Lndposumy naponsamm npu poboTi KnieHta 3 Cuctemoto «lcon 25».

3BiT NPO BUKOHAHHA PO3NOPAMKEHHA — ENEeKTPOHHWMN [OOKYMEHT, WO € MiATBEPMKEHHSAM MNpPO BUKOHaHHA abo
HeBWKOHaHHA baHkom [ucTtaHuiiHoro posnopsaakeHHa KnieHTta.

lpeHTUdbikauinHi gadi Knienta B Cuctemi «lcon 25» — yHikanbHui ineHTudikatop KnieHta B cuctemi (noriH) i napornbs
Knienta gnsa goctyny B Cuctemy «lcon 25».

IHTepHeT - BCeCBIiTHs iH(popmauiiHa cucTema 3aranbHOro AOCTYMy, sika FOriYyHO 3B'A3aHa rmobanbHMM agpecHUMm
npocTopom Ta 6asyeTbCs Ha IHTepHET-NPOTOKONi, BUSHAYEHOMY MiXXHAPOOAHMMM CTaHAapTaMu.

IHdopmauinHi onepauii — onepauii B Cuctemi «lcon 25», wo He noe’asaHi 3i 3miHow GanaHcy PaxyHky KnienTa.
Hanpwvknag: nobygosa Bunucky, nepernag sanuwky PaxyHky KnienTa i T.n.

IHTepHeT-cant PP — aHrmomoBHWi iHTepHeT-canT Priority Pass, http://www.prioritypass.com, MicTuUTb 3aranbHy
iHdbopmalito no Priority Pass, Lo goctynHa ycim KopuctyBadam mepexi, Ta iHdopmadito no VIP-3anam, a takox iHdopmaLio
ans unexis PP (peecTpauis 3airicHioeTbesa 3a Homepom KapTku PP).

KnieHT — cpisnyHa ocoba-pe3naeHT / disnyHa ocoba-HepesnaeHT, ska NpuiHana nponosuuito yknactu MNy6niyHuin gorosip
Ha 3asHayeHux B HbOMYy ymoBax. [nsg gedkux BugiB BaHKIBCbKMX NpoaykTiB/mocnyr cy6’eKTHWIM cknag ocib, o MOXyTb
oTpuMyBaTu nocnyru baHky 3a Takumu npogyKkramu/nocnyramm, Moxe 6yt 06MeXeHNM.

KapTka Priority Pass (Kapta PP) — nepcoHicikoBaHa nnactnkoBa YneHcbka KapTka, Lo odopMIieHa Ans KOXXHOro YneHa
Priority Pass, 3 HaHeceHum Ha Hei, MeToaoM penbedHOro Apyky (embocyBaHHS), peecTpauinHumMmn gaHnMu (iM'a Ta npissuie
KnieHTa, yHikanbHun igeHTudikauiiHuin Homep KapTku, faTa 3akiH4eHHS TepMiHy Ail KapTKu).

KaTtanor PP — ctangapTHui, aHrnomoBHuI kaTanor VIP-3anis, HagaHui y ApykoBaHOMY BUrMS4j, WO MICTUTL iHpopmalito
npo MNpaBnna KopUCTyBaHHSA, MiCLLE3HaXOOXKEHHs, pexuMm poboTu Ta mocnyru, Wwo HagawTbes y VIP-3anax, wo npunmarTb
y4yacTb Yy Priority Pass ctaHoM Ha gaTy LWOpPIYHOrO OHOBIEHHS Ta APYKY KaTanory.

Kopg CVV2 (CVC2) — TpuaHayHWiA KoL, HaHECEHWUIA Ha 3BOPOTHY CTOPOHY MnaTiXHOT KapTKu, Lo € AoAaTKOBOK be3nekoro
npu CNP (Card Not Present) TpaHcakuifx, TOOTO Takux TpaHcakuisix, Mpu skmx cama [natikHa kapTka He npucyTHs, a
BMKOPUCTOBYIOTLCS il PEKBI3NTK (34e€6inbLIoro IHTepHeT TpaHcakLii).

KpeawuT — Lie rpoLUoBi KOLUTY Y HauioHanbHin BantoTi YKpaiHu, aki baHk Hapae KnieHTy Ha ymoBax NoBepHEHHS, NNaTHOCTI,
CTPOKOBOCTi, 3abe3neyeHHa Ta UiNboBOro BUKOpUCTaHHA. KpeauT moxe Oytu Hapganwi y Burnsai CTpOKOBOro KpeauTy,
CankuioHoBaHoro OsepapadTy, KpeautHoi niHii abo iHwum cnocobom, 3rigHO ymoOB BignosigHoro baHkiBcbkoro
npoaykty/nocnyru.

KpeaoutHa niHia - hopma KpeguTyBaHHS, Yy K, B MeXax BCTAHOBMNEHOro MiMiTy, 3AINCHIOETLCA BUAAYa i MOralleHHs
KpeauTy 3rigHo 3 ymoBamu BignosigHoro baHkiBcbkoro npoaykTy/nocnyru. Y pasi 4yactkoBoro abo nosHoro noratueHHs Kpeauty
y BUrnaai BigHosntoBanbHOi KpeauTHOT NiHii, no3nyanbHUK MoXe NOBTOPHO oTpuMaTtu KpeauT B Mexax BCTaHOBMEHOrO NiMITy i
TepmiHy aii KpegntHoi niii.

KpeoutogaBeub — baHk abo iHwa ¢iHaHCOBa ycTaHOBa, fka BiAMOBIOHO OO 3aKOHY Mae NMpaBO HadaBaTW CMOXMBUI
KpeauTu.

KonnerianbHuin opraH BaHky — opraH BaHky, fkuiA, y BiAMOBIOHOCTI 4O BHYTPILIHIX HOPMAaTMBHUX OOKYMEHTIB BaHky,
NPUAMaE piLLEHHSI B MEXax CBOIX NOBHOBaXXEHb.

KomnaHiss PCL — komnaHis Priority Collection Limited, wo Hagae wopiyHe 4neHcTBo y Priority Pass.

Komnnekt PP — komnnekt maTepianis Priority Pass, wo mictuTte 1 (ogHy) nnactukoBy kapTky Priority Pass Ta 1 (oauH)
katanor Priority Pass 3 nepenikom VIP-3aniB aeponopTis Ta lNpaBnnaMu KOpUCTYBaHHS.

KomnpowmeTauisa MnaTixxHux kapTok - posronoweHHs [MIH-kogy, ta/abo CVV2 ta/abo CVC2 - kogiB Ta/abo iHWOI
iHpopmalii, Aka MiCTUTbCA Ha Hociax MnaTikHMX KapTok abo Ha camin MNnaTikHIA KapTLi, WO MOXe NPU3BECTN 0 34INCHEHHS
HecaHkuioHoBaHux KnieHtom/[epxaTenem onepauin 3a PaxyHKoMm.

KoHtakt LleHTp — uinogobosun ueHTp obcnyroByBaHHSA KnieHTiB BaHKy 3a 3BEpHEHHSM Yy TenedOHHOMY peXuMi,
PEKBI3VUTU SKOrO 3a3Ha4eHi B po3ainil?7 uboro My6niyHoro gorosopy.

MBPY — Mixx6aHKiBCbKUIA BaNtOTHUIA PUHOK YKpaiHu.

MBP — MixxHapogHuin BantOTHUIN PUHOK.

MeTaneBi paxyHKu — NOTOYHI, BKNaaHi (AeN03uUTHI) paxyHKku, siki BigKkprBaloTbcsa Ans obniky onepauini 3 6aHKiBCbKMMM
MeTanamu.

HerainHe noBigoMneHHA kopucTyBayeM GaHKy — fis, ska 36iracTbCs 3 MOMEHTOM MPUIAHATTS KOPUCTYBa4YeM PilIEHHS
npo NigTBEPIPKEHHSI BKA3aHOro opuanyHoro oboB’si3ky Ta BigbyBaeTbCca B nopsiaky nepeabaveHomy [JoroBopomM oapasy nicns
OTPMMaHHS KOPUCTyBa4yeM MoBiAOMITEHHSA 6aHKy Npo 34ilCHEeHy onepaLilo 3 BUKOPUCTaHHAM €NEKTPOHHOrO MraTiXHOro 3acoby
KopucTyBaya abo BUSIBNIEHHSI HAM hakTy BTpaTh €NeKTPOHHOrO NNaTixXHOro 3acoby.

HeraiHe 3ynuMHeHHA 34INCHEHHS onepauii 3 BUKOPUCTAHHAM EeNieKTPOHHOro nnaTidkHoro 3acoby - fisl, sika
36iraeTbCcs 3 MOMEHTOM NPUNHATTA GaHKOM piLLeHHS NPOo NiIATBEPKEHHS BKa3aHOro topuanyHoro obos’ssky Ta BigbyBaeTbes B
nopsiaky, nepeabaveHomy loroBopoM ogpasy nicnsi oTpyuMaHHs 6aHkoM NOBIAOMMEHHS KOPUCTYBaYa NPo BTpaTy EMNEKTPOHHOIO
nnarixxHoro 3acoby Ta/abo nnaTixHi onepadii, ki He BUKOHYBanUCb KOPUCTYBAYEM.

He3HmxyBanbHUI 3anuwok — MiHiManbHa cyma rpoloBux kowTiB KnieHTa Ha PaxyHKy, onepadii 3a SiKuM MOXyTb
30iNCHIOBATUCh 3 BMKOPUCTaHHAM [naTikHOI KapTku, WO Ha TepMmiH Aii MnaTikHOI KapTKM MOBWMHHA 3anuwaTMCs Ha LUbOMY
PaxyHky Ta He moxe 6yTn BukopuctaHa [epxartenem. HeobxigHiCTb po3milieHHs Ta po3Mmip HesHwKyBanbHOro 3anuiiky
3a3HavaloTbea B Tapudpax baHky.

Homep Mob6inbHoro TenedoHy KnieHta — Homep, 3a3HaveHui B 3asBi, sikuii nosigoMnseTsca KnieHTom npu peectpadii
y BigaineHHi baHky Ta BukopucTOBYETbCA AN OoTpuMaHHA SMS nosigomneHb 3 OgHopasoBMM LUMPOBUM Maporniem npu
34iNCHEHHI onepauin 3a gonomorot Cuctemu «lcon 25».

HecaHkuioHoBaHu OBeppapadT/HecaHKUioHOBaHa 3aboproBaHicTb - Cyma nepeBuLLeHHs ButpaTtHoro nimity no
PaxyHKy no 3giincHeHux onepadiax KnieHTta, siki knieHT 3060B’A3aHMI Noracutu sikHanwemalwe 3rigHo 3 ymoBamu [My6niyHoro
[0roBopy.

HeycTomnka (wTpadp, neHn) - rpowwoBa cyma abo iHwe ManHo, ki KnieHT noBuHeH cnnatutn BaHKy y pasi nopylleHHs
KnieHTom 30008B'A3aHHs. LUTpadom € HeycToMKa, WO OOYMCMETLCA Y BiACOTKAxX Bi4 CyMW HEBMKOHAHOTMO abo HeHanexHo
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BMKOHAHOro 30060B'A3aHHs. [NeHeto € HeycTolka, WO 0BUYNCNIOETECA Y BiACOTKAX Bif CyMU HECBOEYACHO BMKOHAHOMO rPOLLIOBOro
3060B'A3aHHS 3a KOXEH AeHb NPOCTPOYEHHS BUKOHAHHS.

O6oB’A3koBU nnaTixk (MiHIManbHWA WOMICAYHUA nNaTik) - wWoMicayHun nnatik KnieHta 3 noraweHHs
3aboproBaHOCTi, NPOLIEHTIB i KOMICil 3@ KopucTyBaHHA KpeguTtom, skuin 3000B’A3aHuin cnnadvyBath KnieHT B pasi BUKOPUCTAHHSA
KpeauTHux kowTiB. MiHimanbHa cyma 060B'A3KOBOro NnaTexy BU3HayaeTbcst yMmosamum KpegutHoro Jorosopy

O6nikoBa maca — maca 6aHKIBCbkUX MeTaniB, y K 34iNCHI0ITLCA onepauii 3 6aHKIBCbkuMKW MeTanamu Ta ix obnik,
BignoBiaHO A0 MonoxeHHs Npo 34iINCHEHHS YNOBHOBaXeHMMU GaHkamu onepauii 3 6aHKIBCbKMMU MeTanamu, 3aTBepKeHOoro
noctaHosoto lNpasniHHa HauioHanbHoro 6aHky Ykpainm Big 06.08.2003p. Ne325.

OBepapadT - KopoTkocTpokoBun Kpeaut, skun Hagaetbca baHkom KnieHTy B pasi nepeBuLLeHHs cymu onepadii no
PaxyHky Hag ButpatHum nimiTom.

OpHopa3soBun uudpoBu naponb — UUgpoBa NOCMIOOBHICTb, WO HaacunaeTbcs baHkom 3a gonomorow 3acobis
MOBinbHOro 38’A3Ky Ha HoMep MobinbHoro TenedoHy KnieHTta y Burnsagi SMS nosigomneHHs. 3asHayeHa NOCnigOBHICTb €:

- 3acobom gBodakTopHOi aBTeHTMiKaLii KnieHTa (nig yac aBTopum3adii B Cucrtemi «icon 25»);

- 3ac000M nigTBEPAXEHHS HA NPOBEAEHHS onepalin B CucTtemi «lcon 25».

OnepadiiHnn (po6o4nin) geHb — pobounii AeHb baHky, NpoTarom skoi NnpuiMatoTbed B KnieHTiB 4OKYMEHTU Ha nepekas
i JOKYMEHTUN Ha BiAKMNMKaHHA Ta MOXHA, 3@ HAasABHOCTI TEXHIYHOI MOXNMBOCTI, 3A4INCHNTM iX 0B6pOOKY, Nepedady Ta BUKOHAHHS.
Tpueanictb OnepadinHoro (pobo4oro) AHA BCTAHOBMOETLCS BaHKOM Ta 3akpinMETLCS Y BHYTPILHIX HOPMaTUBHUX JOKYMEHTaX.

OnepaduinHnin Yac — yactmHa OnepadiiHoro (po6o4oro) AHA baHkKy, IPOTAroM SKoi NPUMaloTLCA JOKYMEHTU Ha nepekas
i AOKYMEHTW Ha BiOKMNWKaHHS, WO MalTb OyTn obpobneHi, nepeaaHi Ta BUKOHaHI BaHKOM NPOTAroM LbOro  pobo4oro AHS.
TpwuBanicTb onepauinHOro Yacy BCTaHOBMOETLCA BaHKOM Ta 3aKpinmoeETLCA B MO0 BHYTPILLHIX HOPMATUBHUX JOKYMEHTaX.

OnepadinHi niMiTn (BukopmuctaHHs MNMnaTiXKHMX KapTOK) — KiNbKiCTb OMnepaLliii Ta CyMa rpoLLOBUX KOLUTIB, Y MeXax siKUX
[epxaTtenam go3sonseTbes 3aiicHeHHss Onepadiit 3 BUKopucTaHHaM MnaTtikHOT KapTKu.

Onepadii 3 BukopuctaHHAM [naTtixkHoOi KapTku — onepauii, B fkux [natikHa KapTka BUKOPUCTOBYETbCS AONA
po3paxyHKiB 3a TOBapy Ta NOCNyrn, Ans OTPUMAHHS FOTIBKM Ta BUMHEHHS iHWKUX Ain, nepeabdayeHnx [JoroBopoM npo HagaHHSA
NNaTikHOI KapTKu.

Onepatop VIP-3any — He3anexHa TpeTs ocoba — dismyHa abo ropuanyHa, Wo Bonogie tTa/abo kepye dyab-sakum 3 VIP-
3anis, wo 6epyTb yyaTtb y Priority Pass.

OdbininHnn cant BaHKy — odiLiiHWIA canT BaHKy B Mepexi IHTepHeT, Skuii 4OCTYNHWUIA 3a agpecoto www.concord.ua

OwapnHun (meno3uTHun) ceptuddikar - LUe NUCbMOBE CBiAOLUTBO GaHKy NMpPO AEnOHYBaHHS MPOLUOBMX KOLUTIB, siKe
3acBigyye npaBo BriacHuka ceptudikaTa abo Moro NpaBoOHACTYMNHUKA HA OOEPXaHHS MicNs 3aKiHYEHHS] BCTAHOBMEHOTO CTPOKY
cCyMn BKnagy (£enosuty) Ta nNpOLEHTIB, yCTaHOBIEHMX cepTudikaToM, y 6aHKy, SKMIM oro BUAAaB.

MnaTixkHa kapTka / Kaptka - €NEeKTPOHHWIN MnaTikHU  3acid y BUrMA4i emMiToBaHOi B yCTaHOBNEHOMY
3aKOHOA,ABCTBOM MOPSAKY NMACTMKOBOI YK iHLLIOTO BMAY KapTKW, LLO BMKOPWUCTOBYETLCHA ONA iHILilOBaHHA nepekasy KowTiB 3
paxyHka nnartHuka abo 3 BiAMOBIAHOrO paxyHka 6aHKy 3 MeTOol onnaTu BapTOCTi TOBapIB i MOCMYr, NepepaxyBaHHS KOLUTIB 3i
CBOIX paxyHKiB Ha paxyHKW iHLUMX OCi0, OTPUMAaHHS KOLUTIB y FrOTiBKOBI d)opMmi B kacax GaHkiB 4Yepes3 GaHKIBCbKi aBTOMaTtu, a
TaKOX 3AiNCHEHHS iHWNX onepadin, nepegbayeHux My6niyHMM OroBopoMm.

MnaTixkHa cucTemMa — NnaTtiXkHa opraHiszaLisi, y4aCHUKM NNaTKHOI CUCTEMU Ta CYKYMHICTb BiAHOCUWH, LLO BUHWUKaOTb MiXK
HUMMW NpU NPOBEAEHHI Nepekasy KOLUTIB.

MIH — koA - ocobuctuii igeHTUdIkaTop, koa, BiAOMWUIA Tinbku [epxaTento i HeoOXigHWIA Ons 34iNCHEHHs onepadin 3
BMKOpUCTaHHAM lNnatixHux kapTok. MNMIH — kog € ocobuctum enekTpoHHUM nignucom Oepxatens. Bci onepadii, Ski 3gincHeHi i3
3actocyBaHHsaM [MIH-kogy, 6€3yMOBHO BBaXKatOTbCA TaKUMWU, LLO BUKOHaHI [lepxxatenem ocobucTo.

MIH — KOHBepT — NanepoBWI KOHBEPT, KN HagaeTeeca depxartento i B akomy mictutbes MNIH-koa.

NinbroBun nepioa (GracePeriod) — nepiog HagaHHsa KpeauTty, skuin nepenbayae HapaxyBaHHS MPOLIEHTIB Ha Cymy
3aboproBaHocTi No KpeanTy no 3HWXKEHi NPOUEHTHI cTaBui. MoxnuBicTb Ta yMOBM KOpuCTyBaHHS [linbroBum nepiogom
o6ymoBneHi ymoBamu BignosiaHoro baHkiBcbkoro npogykTy/nocnyru i 3as3HadeHi B MNy6nivHomy gorosopi Ta/abo Tapudax baHky.

Mepekas kowTiB (Aani - nepekas) - pyx NeBHOI CyMu KOLLITIB 3 METOIO i 3apaxyBaHHS Ha paxyHOK oTpuMyBaya abo Bugadi
nomy y rotiskoBin popmi. [HiLiaTop Ta oTpumyBad MOXyTb ByTW OfHI€EH i TiEt > 0CO0O0I0.

e [lomwunkoBui Nepekas - pyx NEBHOI CyMM KOLUTIB, BHACMiAOK SIKOro 3 BUHU 6aHKy abo iHworo cyb'ekTa nepekasy
BinOyBaeTbCs il cnucaHHsa 3 paxyHKy HEHaneXHoro nnatHuka Ta/abo 3apaxyBaHHS HAa paxyHOK HEHANEXHOro
OTpMMyBayva 4v Bugada Nomy Ljiei CyMu Yy roTiBKOBIV chopMmi.

e HeHanexHuin nepekas - pyx NeBHOI CyMW KOLUTIB, BHACMIAOK SIKOro 3 BUHM iHiLiaTopa nepekasy, ikl He €
nnaTHUKOM, BigbyBaeTbCs 1i CMMCaHHA 3 paxyHKa HEeHanexHoro nnaTHuka Ta/abo 3apaxyBaHHS Ha paxyHOK
HeHanexHoro oTpMMyBaya Yu Bugada nomy Cymu nepekasy B roTiBKOBIN UM MaHOBIN (OPMI.

Mocnyrn Cuctemum «lcon 25» - kKOMMMEKC NOCnyr, Ski HagaTb KnieHTy MOXNMBICTb MPOBOAMTM onepalii Mo paxyHkam,
BiAKPUTMM Ha imM'a KnieHTa, lWwnaxom ANCTaHUIHOIO pO3NOPSAKEHHSA PaxyHKaMy 3 BUKOPUCTaHHAM €MEeKTPOHHNX PO3PaxyHKOBUX
OOKYMEHTIB, KpiM BuNagkiB obMexeHHs npaBa po3nopsamxeHHa PaxyHkom KnieHTa, BCTAHOBMEHUX YMHHMM 3aKOHOAABCTBOM
YKkpainu, Ta 3gincHeHHs IHdopmauinHmx onepadii (06MeXeHn pexMM BUKOPUCTaHHS).

MpaBuna KOPMCTYBaHHA CUCTEMOIO — NpaBuIia KOPUCTYBAHHSA CUCTEMOI OUCTaHLNHOIro 6aHKIBCbKOro 06CnyroByBaHHs
«lcon 25», ski BU3Ha4aloTb Nopsifok obcnyroByBaHHA B CucTeMi Ta 3aiicHeHHs onepauin.MponoHrauisa Bknaay - noooBXeHHst
Aii Jorosopy 6aHkiBCbKOro BKnagy nicrsi 3aBepLUeHHs TepMiHy 1oro Ail.

PaxyHOK — MOTOYHUIA paxyHOK (B TOMY 4MCAi, MOTOYHWUMA paxyHOK, onepauil 3a SKUM MOXYTb 34iACHIOBATUCb 3
BMKOPUCT@HHAM MMaTKHUX KapToK), MeTaneBui paxyHok Ta/abo BknagHwi paxyHOk/BkrmagHun meTaneBui paxyHOK.
BignosigHui PaxyHok BigkpuBaeTbcsi baHkoM KnieHTy nicnst yknageHHs Ta Ha nigcTtasi [JloroBopy Npo HagaHHS GaHKiBCbKOro
npoaykTy/nocnyru.

Po3paxyHOK CyKynHOi BapTOCTi KpeauTy Ta pearnbHOI NPOLIEHTHOI CTaBKU — JOKYMEHT, L0 MICTUTb iHpopmaLito (Y
NPOLIEHTHOMY 3Ha4YeHHi Ta rpoloBOMYy BMpasi) LWoAo CyKynHoi BapTocTi KpeauTty 3 ypaxyBaHHSAM MPOLUEHTHOI CTaBku 3a
Kpegutom, BapTOCTi BCix nocnyr (peectpaTtopa, HoTapiyca, CTpaxoBuKa, OLiHIoBaYya TOLO) Ta iHWKX diHaHCOoBUX 3060B’s3aHb
KnieHTta, Wwo noe’sidaHi 3 ogepxaHHAM, ob6cnyroByBaHHsM i noraweHHsam KpeguTy Ta € Hesig'eMHO vacTuHolo KpeguTHoro
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[0roBopy, y BignoBigHOCTI 40 BUMOr [1paBun pospaxyHKy GaHkamu YKpaiHu 3aranbHoi BapTOCTi KpeduTy AnA croxusBada Ta
pearnbHOi piYHOI NPOLEHTHOT CTaBKW 3a 4OFOBOPOM MPO CMNOXMUBYMIA KpeauT, 3aTBepaXeHnMu noctaHoBoto NpaeniHHa HBY Ne49
Big 08.06.2017poky.

Po3paxyHKOBWIA [OOKYMEHT - [OKYMEHT Ha nanepoBOMY HOCIii, WO MIiCTUTb [AOpyYyeHHs Ta/abo BuMMOry mnpo
nepepaxyBaHHS KOLUTIB 3 paxyHKy nraTH/WKa Ha paxyHOK OTpuMmyBaya.

CaHkuioHoBaHuI oBepapadT — cyma Oepapadty, Wwo HagaHa baHkom KnieHTy Ha nigcTagi BignosigHoi 3aaBu KnieHTa
Ta My6niyHoro goroeopy Yy BiANOBIAHOCTI A0 BaHKIBCbKMX NPOAYKTIB.

COO - cuctema anctaHuiiHoro o6cnyroByBaHHs bisnyHMx ocib yepes KoHTakT LieHTp BaHky, wo nepeabayvae komnnekc
iHpopmaUiiHux nocnyr 3a paxyHkamu KnieHTa Ta 34inCHeHHs onepauin 3a paxyHkamu Ha NigcTaBi AUCTaHUiINHUX PO3NOPSAXKEHb
KnieHnTa, HapgaHunx onepatopy KoHTakT LieHTpy TenedoHHUMK kaHanamm 3B’s3Ky.

Cuctema «lcon 25» - cuctema AUCTaHUINHOIO 6aHKiBCbKOro 06¢cnyroByBaHHs disnyHux ocib, wo nepenbayae komnnekc
iHdbopMaUinHUX nocnyr 3a paxyHkamu KnieHTa Ta 34iMCHEeHHs1 onepadin 3a paxyHkaMu Ha nigcTasi AUCTaHUIMHUX eNeKTPOHHUX
po3anopsaxeHb KnieHTta.

CnoBo-naponb — MNaposb, WO BUKOpPUCTOBYETbCS CTopoHamu ansa AyteHtudikauii KnieHta. KnieHT 30608B’s3aHun
30epiratn CrnoBo-naporib B TAaEMHUL Ta HE NOBIAOMISATK NOro TpeTim ocobam.

CTpoKoBUI BKNap — Lie rpoLLOBi KOLUTW, PO3MiLLieHi BknagHukamun B baHky Ha BU3Ha4YeHWIn JOrOBOPOM CTPOK

CTpOK 3any4eHHs — nepiof, Ha sk KnieHT poamilye Bknag B BaHky.

KpepuT, - rpowoBi KowTK, Wo HagaTbea KrieHTy (cnoxusad, nosnyanbHuK) Ha npuabaHHs Tosapis (pobiT, mocnyr) ons
3a040BONeHHA noTpeb, He MOB'A3aHMX 3 MIANPUEMHULILKOK, He3anexHoK, NPOMecinHO AianbHiCTio abo BMKOHaHHAM abo
BMKOHAHHSIM 000B’s13KiB HallMaHOro npaLjiBHMKa.

Cymu 3a6nokoBaHUX, ane He CNMCaHUX KOWTIB — CyMM KOLUTIB, WO obnikoByloTbca Ha PaxyHky KnieHTta, ane €
HeZOCTYMHUMW NS BUKOPUCTAHHSA BHACIAOK iX pe3epByBaHHs AN NpoBeAeHHS po3paxyHKiB 3a OnepaLisiMy 3 BUKOPUCTaHHAM
MnaTixHOi KapTku, BXxe 3aincHeHumun Oepxatenem. KowTtn obnikoBytoTbcs Ha PaxyHky KnieHTa 3 gatv ABTopusalii go gatm
HaaXo4KEeHHS (piHAHCOBOro LOKYMEHTA, WO € MiACTaBol Ans nepekasy ix oTpumysady. Y pasi HeHaaxoaXeHHs PiHaHCOBOro
OOKYMEHTa KOLUTU pO30rOKOBYHTLCS Yy CTPOK, BCTAHOBMEHUA yMOBaMK BignoBigHoi MnaTixxHoi cuctemn Ta BaHkoM i cTaoTb
OOCTYNHUMM NS BUKOpUCTaHHS JepxaTenem.

CybGcuaiapHui nopyumTenb — nopyyuTerlb, BUMOMM A0 SIKOrO MOXYTb OyTW nogaHi TinbKW MiCnsg TOro, stk OCHOBHUN
OOpXXHUK BiAMOBMBCH 3a0BONBHUTM BUMOTY Kpeantopa abo KpeauMTop He ofepkaB Bif HbOro B pO3yMHWUI CTPOK BignoBsiai Ha
npea'ssBneHy BUMMOory.

Cton-nucT (cTon-cnucok) — nepenik Homepis MNnaTiXXHUX KapToK, 3a AKMMU 3a60pOHEHO abo 0OMEXEHO NPOBEAEHHS
onepavuin.

Tapudcdu — Tapndu baHky, B siKMx BM3HAYaAETbCH BapTICTb onepaLii Ta nocnyr BignosigHO Ao obpaHoro KnieHTom
TapudpHoro nakeTty. Tapudu hopmyoTbCs Ta 3aTBepaKyloTbes KoneriansHnm opraHom baHky Ta nigndraioTb ONpUniogHEHHIO
Ha OdiuinHomy cawnti BaHky Ta/abo Ha iHdopmauinHux cTteHaax y BigaineHHsx baHky.

TapudHui nakeT - kKOMNNEKC 6aHKIBCbKMX onepadin Ta nocnyr, ski HagaTbes baHkom KnieHTy, B TOMy yncni BUnyck Ta
o6cnyroByBaHHsa BINK ,BcTtaHoBneHHs KpegutHoro nimity (OBepapadTy) TOLO.

YMoBM 3anyyeHHs1 6aHKIBCbKMX BKMagiB — yMOBMW 3anyyveHHst 6aHkiBcbkux Bknagis disanyHux ocib, ski BCTaHOBMOWOTH
pPO3Mip MPOLIEHTHOI CTaBKW, MiHiManbHy cyma Bknagy, YMOBW OCTPOKOBOrO MOBEPHEHHS BKrady, YMOBM Nporpamu rosifibHOCTI
ToLo, onpuntogHeHi Ha OdiuinHomy canti Ta y BinaineHHsx BaHky.

®oHA — ue PoHA rapaHTyBaHHA BKNaAiB disnyHMX OCiO, WO BMKOHYE crneujanbHi pyHKLii y cdpepi rapaHTyBaHHSA Bkragis
hi3n4HKX OCib Ta BUBEOEHHS HEMMAaTOCNPOMOXHUX BaHKIB 3 PUHKY.

Yek MnatixHoro TtepmiHany/BaHkomaTy - 4eKk BCTaAHOBMEHOrO 3paska, SKUA  ApyKyeTbca  [naTtikHum
TepmiHanom/baHkomaTom nig yac nposBeaeHHs Onepadii 3 BUKOpUCTaHHAM [MnaTipkKHOT KapTKu.

Priority Pass (PP) — nporpama Priority Pass, sika Hagae LWopiyHe YneHCTBO, Lo AaE MOXIMBICTb YneHam Ta 3anpoLleHuM
ocobam oTpumMyBaTtu goctyn o nesHux VIP-3aniB y aeponopTax 3a cTaHOapTHOI BapTOCTi BiABigaHHSA HE3amnexHo Big knacy
nonboTy abo aBiakoMnaHii, nocrnyramu siKoi KOPUCTYETLCA AepxaTenb kapTku Priority Pass.

SMS - Short Message Service (nocnyra KOpOTKMX MNOBIAOMIEHb), CUCTEMA, LLIO A03BOSSE BiANPaBNATU Ta OTpUMyBaTH
TEKCTOBI MOBIJOMIEHHSI 32 AOMOMOrOK MOCNyr onepatopa MOGINbHOrO 3B’A3Ky Ta 3a HAsSIBHOCTI BiAMNOBIAHOro MOGINbLHOrO
TenemoHy.

Bci iHLWi TepMiHK, 3HAaYEHHS SKNX He BU3HaYeHe LM [My6niyHMM JOroBOpOM, BXMBaOTLCA B LiboMy [My6niyHOMy JoroBopi
B 3HAYEHHSX, SKMMMW BOHW BU3HAYEHIi 3riAHO 3 HOPMAaTUBHO-NPaBOBMMMK akTammn HauioHanbHoro 6aHKy YkpaiHu, iHLWVMMK akTamum
3aKoHO4ABCTBA YkpaiHu Ta npasunamu IMC.

PO3AiN 2. NAPEOMET JOTOBOPY TA 3ArAJlibHI NONTOXEHHA

2.1. Llen My6niyHnin porosip € ny6niyHoto nponosuuieto (ocepTor) y po3yMiHHI cTaten 641, 644 LiusinbHoro
kogekcy YkpaiHu ans disudHux ocib (pe3uaeHTiB Ta HepeauaeHTiB YkpaiHu) yknactu 3 Bankom [My6niyHmn porosip Ha
3a3HayeHMX B HbOMYy ymoBax. Hesig’emHow wdactuHolo [lybniyHoro porosopy € 3asBuM Npo HagaHHsa OGaHKIBCbKUX
npopyktis/nocnyr. MNMpuegHaHHs ao My6niyHoro goroBopy, To6TO NPUAHATTA KnieHTom nonoxeHb Lporo [loroBopy BiabyBaeTbCA
B LiNoMy npu odopMmneHHi BaHKIBCbKOro npoaykTy/mocnyru, B paMkax SIKOro/skoi 34iNCHIOETbCst 06cnyroByBaHHs KnieHTis.
Horosip € ny6niyHum gorosopom Ta KnieHT He Mmoxe nponoHyBaTtn baHky Oyab-siki iHavBigyaneHi 3amiHu go Jorosopy. My6niyHun
norosip € 060B’A3K0BUM Anst BUKOHaHHst baHkoM Ta KnieHTom, siki € ctTopoHamu MNy6niyHoro gorosopy (Hagani — CTopoHn).

2.2. Knient npuegHyetbca pao [ly6GniyHOro [oroBopy LWIMSIXOM MofdaHHa 3asBM Npo HagaHHs  GaHKiBCbKOro
npoaykTy/nocnyrn BcTtaHoBneHoi baHkom dopmu, fka cBigYUTL MPO 3rody Ha MNPUAHATTSA nponosuuii baHka Ha ymoBax
3a3Ha4eHux B [ybniyHomy foroBopi 6€3yMOBHO Ta B MOBHOMY 00CA3i.

2.3. B pamkax Ny6niyHoro gorosopy baHk Hagae KnieHTy HacTynHi Buam BaHKiBCbKkMX npoayKTiB/nocnyr:

2.3.1. po3awmiweHHs Ta 06cnyroByBaHHS Bknagis ¢isnyHmx ocio;
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2.3.2. BIigKpUTTS NOTOYHMX PaxyHKIB Ta 34IMCHEHHS onepauii 3a LMMn paxyHKamu;

2.3.3. BIigKpUTTS NOTOYHUX paxyHKiB, onepauii 3a SKMMyU MOXYTb 34iNCHIOBATUCh 3 BUKOPUCTAHHAM NNAaTiKHUX KapTok, Ta

30iCHEHHS onepauii 3a UMUMKW paxyHKkamu;

2.3.4. BIiOKpUTTA MeTaneBnx paxyHKiB Ta BKNagHWX MeTaneBux paxyHkis.

2.3.5. HapgaHHs CnoXuBYMX kpeauTiB disnyHum ocobam y Burnsaai OsepapadTy Ta/abo KpegutHoi niHii.

2.3.6. HapaHHsa nocnyr B Cuctemi «lcon 25»

2.4. B pawmkax [lybniyHoro porosopy bBbaHk Hapgae KnieHTy MoxnuBicTb ckopuctatuca OyAb-akum BaHkiBCbkiM
npoaykTom/nocnyroto, nepeadaveHoi unm MNyGnivyHum JOroBOPOM.

2.5. Y pasi BUHMKHEHHS pO3BiKHOCTEN MidK NONoXeHHAMM Lpboro [NyGniyHoro goroBopy Ta ymoBamu 6yab-akoro [loroBopy
npo HagaHHA 6aHKiBCbKOro npoaykTy/nocnyrn abo ymoamu iHLWIKMX AOrOBOPIB, YknageHnx Mixk KnieHtom ta baHkom, nonoxeHHs
uboro [lybniyHoro [oroBopy MatloTb MPIOPUTETHY CuUIy Ta 3acTocoByTbcsd CTOpoHamMn [0 B3aEMOBIOHOCUH, LWO
BMHWKaOTL/Ai0TE BIANOBIAHO A0 YKNaAeHNX 4OroBOpiB, SKLWO B KOHKPETHOMY AoroBopi CTOpPOHU NpsiMO He nepeabaunni iHwe.

2.6. YknapgeHHs MNybnivyHoro goroBopy Ta [loroBopy Npo HagaHHs 6aHKiBCbKOro npoaykTy/nmocnyru.

2.6.1. YknaganHs lNMy6niyHoro goroBopy BinbyBaeTbCs M Yac 3BepHeHHs KnieHTa fo baHky wnsxom opopmneHHs Ta
nignucanHsa KnieHtom 3asBu Nnpo HagaHHs 6aHKIBCbKOro NpoAyKTy/nocnyru, aka Mictutb 3rogy KnieHta Ha npuiHATTS npono3auuii
MAT «AKB «KOHKOP[L» yknactu lMy6niyHun OOroBip KOMMNEKCHOro GaHKiBCbKOro OGCRyroByBaHHSA KMi€HTIB-(i3NYHMX OCiO
MAT «AKB» «KOHKOP[» (akuenT). lNignucaHHam BignosigHoi 3asBu nNpo HagaHHa GaHkiBCbkoro npoaykty/nocnyrn KnieHt
nigTBEPAXYE WO BiH O3HaoMnNeHun 3 ymosamu MybniyHoro goroBopy, NPUMHAB MOro yMoBM 6€3yMOBHO Ta B MOBHOMY 06cC43i,
npunHaB Ha cebe 3060B’A3aHHA AOTPMMYBATUCH iX Ta 3roAeH 3 yknagaHHAM 3 baHkom Ny6niyHoro gorosopy.

2.6.2. TybniyHui [OOroBip BBaXaeTbCA YKMageHUM 3 aTu BUMHeHHs BaHkoM Ha BignosigHin 3asBi Npo HagaHHs
6aHkiBcbkoro npoaykty/nocnyr KnieHta BigmiTkM npo Ti npuiHATTA. CkpinneHHa nevatkow badky [My6niyHoro goroeopy
30iMCHI0ETLCS 3a AoMOBIeHicTio CTOpiH, Sika 3a3HavaeTbCs y BiANoBIAHIN 3asBi Npo HagaHHA 6aHKIBCLKOro NpPoAyKTY/MOCNyru.

2.6.3. MNignucaHHam BignosigHoi 3asBu npo HagaHHa GaHkiBcbkoro npoaykty/mnocnyrn KnieHT niaTBepaXye, WO BiH
yknagae [MybniyHuin [orosip y TOMy 4ucri Ha nigcTasi NpuHUMNY «CcBOGOAWM OOroBOpy», BU3HAYeHOro crattamm 6 ta 627
LiminbHoro kogekcy Ykpainu. KnieHT 6e3BigknmMyHO nigTBEpaxXye, Lo nonoxeHHsa [lybniyHoro gorosopy Momy 3po3ymini, €
pO3yMHMMK Ta cnpaseanvemMMmn. Bei paxyHku, BigkpuTi Ha nigcTasi Ta B nopagaky, nepeadadveHomy My6niyHMM gorosopom, KnieHT
NOroAXXyeTbCA BBaXKaTW TakvMu, L0 BiAKPUTI B TOMY uuchi Ha niactasi uboro ybniyHoro gorosopy, npu ubomy CTOPOHM
BMXOOAUTMMYTb 3 TOTO, WO BignoBiagHa Ais 6yna BuuHeHa KnieHTom Ha nigcTasi My6nivyHoro gorosopy, a 3rafaHi TyT BiQHOCUHM
CTOpiH NoYMHaloTb perynioBaTuca ymoBamu okpemoro baHkiBcbkoro npogykry/mocnyru nuiwe 3 gatu nignucanHs CTopoHamu
3asnBun nNpo HagaHHA GaHKIBCbKOro NpoayKTy/nocnyru.

2.6.4. KnieHT mae npaBo ckopucTaTucb Oyab-skum BaHKiBCbkMM nNpoaykToM/Mocnyroto, Wo nponoHyeTbcs baHkom B
pamkax Ny6niyHoro gorosopy.

2.6.5. [ns odopmneHHs BignosigHoro baHkiBcbkoro npoaykty KnieHT nogae no baHky BignosigHy 3asBy npo HagaHHSA
GaHKiBCbKOro npoaykTy/mocrnyrm B [OBOX MpUMIpHMKax 3a ¢opmoto, 0OyMOBMEHOK yMOBamMu BiAnoBigHOro baHkKiBCbkoro
npoaykty/nocnyrn, Ta npeg'aBnse nacnopT abo iHWWI OOKYMEHT, Wwo noceigvye ocoby, a Takox, 3a HeoOXigHOCTI, iHLi
OOKYMEHTU, nepenik Ta 3MICT SKMX BM3HAYaETbCA YMHHUM 3aKOHOOABCTBOM YKpaiHu Ta baHkom BignosigHO OO napameTpis
BaHkiBcbkoro npogykty/nocnyru. ®isavyHi 0cobu - pe3unaeHTU [OAAaTKOBO MakTb NPea'sBUTU OOKYMEHT, BUAAHUA OpraHom
OepxaBHoi cpickanbHoi cnyou, Lo 3acsigyye ix peecTpauito B [lepkaBHOMY peecTpi gidnyHMX ocib - nnaTHuMkiB nogaTkis. B pasi
AKWo KnieHT 3aiMaeTbest NiANPUEMHULIBKOI AisSNbHICTIO, BiH 3060B'A3aHMIA Takox nogaTtn Ao baHky Konito BUnucku 3 €amnHoro
OEepPXaBHOrO PEECTpy OpUANMYHUX OCib Ta hisnyHnx ocib - nignpyeMLUiB, IO MICTUTL BiJOMOCTI Npo i3nyHy ocoby, fka
3aiMaEeTbCs NiANPUEMHMLBKOIO OiSnbHICTO0, a6o Hagatu baHky kog gocTyny 4o pe3ynbTaTy HagaHHA agMiHICTPaTUBHUX NOCNYT.
B pasi akwo KnieHT 3animMaeTbca He3anexHo npodecinHo AiAnbHICTIO, BiH 3060B'A3aHMi Takox nogatu Ao baHky konito
[OKYMEHTA, Lo NiATBEPAXYE B3ATTA HA 00MiK Takoi 0cobu BiANOBIOHNM OpraHoOM Aep)KaBHOI hickanbHOI Cnyxou.

2.6.6. MNignucaHHam 3asBu Npo HagaHHa GaHKiBCbKOro npoaykTy/nocnyrm KnieHT nigTBepaxye, Lo BiH 03HAWOMIEHWUIA 3
ymoBamu Ny6niyHoro gorosopy, Tapudamu baHky Ta/abo YmMoBamu 3anyyeHHss 6aHKiBCbK1X BKNaAiB Ta iHLWOW iHbopmaLio 3a
BiaNoBiAHMMUN BaHKiBCbkMMKU npodyKTamu, siki MicTaTbes B [yGnidyHomy goroBopi Ta/abo onpuntogHeHi Ha OdiliiHomy cawTi
BaHky (Bknagka lNMpuBaTtHi ocobu) Ta po3milleHi Ha iHpopmaLiiHnx cteHaax y BipgpineHHsx BaHky Ta 6€3ymMOBHO i B MOBHOMY
06casi ix npuimae.

2.6.7. Nicna npunHaTTA 3asBM nNpo HagaHHA OaHKIBCLKOrO NpoAyKTy/mocnyrM Ta npoBedeHHs igeHTudpikauii Ta
Bepudikauii KnienTa baHk posrnsgae 3asaBy y cTpok Ao 10 kaneHgapHUx AHIB 3 4aTh HagaHHA 4o baHky Buwe3asHaveHoi 3assu
y BiANOBIAHOCTI A0 BHYTPILWHbOOAHKIBCbKNX NpoLenyp.

2.6.8. B pasi nosuTMBHOIO pilleHHs wWwoAo HapanHA BbaHkiBcbkoro npoaykty/mocnyrv baHk cTaBuTh BiAMITKY npo
NpURHATTS 3asBuM Npo HagaHHs GaHKIBCbKOro mpoaykTy/mocnyrm Ha o6ox nNpuMIpHUKax Yy BignoBigHOMy po3aini 3assu i3
3a3Ha4YeHHsM AaTw, nignucy y Burnagi akcMMinbHOro BiATBOPEHHS NiANMCY YNoBHOBaXeHoi ocobu baHky Ta nedaTkn BaHky
nicns Yoro [loroip Npo HagaHHs GaHKIBCLKOro NpoaykTy/nocnyrn ogHo4acHo 3 My6niyHMM JOroBOPOM BBaXa€ETbCS YKNaAeHUM.
B 3asBi npo HagaHHsA ©aHKiBCbKOro npoayKTy/mocnyrm moxe nepepbadaTvcb MisHilla gaTta HadaHHs Mnocnyrm B paMkax
BaHkiBCcbkoro npogykry/nocnyru Hix gata ogpopmnerHHsa 3assu. OamH npuMipHUK 3asBK 3 BiOMITKOK NPO NPUIHATTS i BaHkom
3anvwaeTtbes B baHky, iHWWIA noBepTaeTbes KnieHTy.

2.6.9. [orosip npo HagaHHa 6GaHKIBCbKOrO NPOAYKTY/MOCNyrM cknagaetbcs 3 3asfABM Mpo HagaHHA OaHKiBCbKOro
npoaykty/nocnyr, Tapudgie baHky Ta/abo YmMoB 3any4veHHs 6aHkKiBCbkux Bknagis Ta/abo Po3paxyHKy CyKymnHOI BapTOCTi KpeauTy
Ta pearnbHOi NPOLIEHTHOI cTaBku i uboro My6nivyHoro foroBopy, siki pa3oM MIiCTATb BCi iCTOTHI ymMoBM [JoroBOpy Npo HagaHHSs
GaHKiBCbKOro NpoAyKTY/nocnyru.

2.6.10.baHk Hagae KnieHTy nocnyru/3piicHioe onepadii 3a [JoroBopom Npo HagaHHsA GaHKiBCbKOro npogyKTy/nocnyru
3rigHo 3 Tapudamu BaHky, Wo AiloTe Ha gaTy 3AiMCHEeHHs/HadaHHs BiAnNoBigHOI onepadii/nocnyrn. Tapndun posMillyoTbes Ha
odpiuiiHomy canTi BaHky Ta / abo po3amilleHi Ha iHhopMaUiiHMX cTeHaax y BiaaineHHsx BaHky.

2.6.11. B pasi ohopMneHHss baHkiBCbKkMX NpoayKTiB/nocnyr, siki nepeabaveri ymosamu MybniyHoro goroeopy, 3okpema
n.2.3. uboro My6niyHoro goroBopy 4epes cuctemy «lcon 25» KnieHT niaTBepaxye, LWo BiH 03Hanomrnenui 3 ymosamu My6niyHoro
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[0roBopy, NPUIMHAB MOro ymosu 6e3yMOBHO Ta B MOBHOMY 06¢A3i, NpuitHaB Ha cebe 3060B’A3aHHA AOTPUMYBaATUCh IX Ta 3rofeH
3 yknagaHHsm 3 baHkom My6niyHoro AoroBopy, a Takox o3HanomneHun 3 Tapudamm baHky Ta YMoBamu HagaHHs 6aHKIBCbKNX
nocnyr. BeegenHsa KnieHtom OgHopasoBoro napornto, Wo MiATBEPOXKYE 3AINCHEHHSA onepaLii € Noro akuenToM Ha YKNafeHHs
My6niyHoro goroeopy.

2.6.12. CTOpOHN JOMOBWIKCB, WO 3i CTOPOHU BaHKy, nignvc ynoBHoBaxeHOi ocobu Ha fokyMeHTax (3asiBax Npo HagaHHSA
6aHkiBcbKoro npoaykry/nocnyru, 3assax npo posipeaHHsA [JoroBopy npo HagaHHa GaHkiBcbkoro/npoaykTy/nocnyru, 3assax npo
posipeaHHs [ybnivyHoro gorosopy, 3asiBax Npo BHECEHHS 3MiH [0 pekBiauTiB KnieHTa) npocTaBnsaeTbes y BUrNsAi (akCMMIinbHOro
BiATBOpeHHs nignucy ynoBHoBaxeHoi ocobu [MAT AKB «KOHKOP[O». 3pa3ok (akCUMINbHOro BiATBOPEHHsSI mignucy
ynoBHoBaxeHoi ocobu MAT «AKB «kKOHKOP[» Ta nevatkn BaHky:

2.7. BHeceHHs 3miH go lNMy6niyHoro gorosopy

2.7.1. bes yknagaHHa Oyab-AKMX OOroBoOpiB MpO 3MiHy AoroBopy baHk Mae npaBo BHocuTW 3MiHWM go [ly6niyHoro
gorosopy, B ToMy uncnu o Tapudis baHky.

2.7.2. B pasi BHeceHHs 3miH baHk nosigomnge KnieHTa:

2.7.2.1. npo 3minu go lNybniyHoro goroBopy - He nisHiwe, Hix 3a 30 (TpMauATb) KaneHaapHUX AHIB, 40 BBEAEHHS TaKMX
3MiH B Ajto,

2.7.2.2. npo 3miHn go Tapudie BaHky Ta 3miHM OO0 YMOB Npo HagaHHa ©GaHKiBCbKMX MOCAYr - He MisHiwe, Hix 3a 30
(TPUOUATE) KaneHaapHU AeHb 40 BBEAEHHA TaKMX 3MiH B Jit0.

2.7.3. TosigomneHHs Npo 3miHW baHk 3AiMCHI0E 0OAHUM 3 HAacTYNHKMX cnocobis (3a Bu6bopom BaHky):

2.7.3.1. wnaxom po3mileHHs iHdopmadii Ha OdiuinHomy canti banky - www.concord.ua (Bkrnagka [lpvBaTHOMY
KNiEHTY);

2.7.3.2. WnAXoM po3MmileHHs iHdopmauii Ha iHpopMauiiHUX cTeHAax, WO 3HaxOoA4ATbCH Yy MPUMILLEHHAX BigdineHb
BaHky.

2.7.3.3. wnsaxom o3HavomreHHs1 KnieHta B nucbMoBil doopMi 3rigHo 3 nyHKToM 2.7.4. MNy6niyHoro gorosopy.

2.7.4. CTOpOHU AOMOBMUIIUCL, WO KnieHT BBaXaeTbCA HaNEeXHUM YUMHOM B T.4 NMUCbMOBO MNOBigOMNeHum/
O3HAMOMIIEHUM:

2.7.4.1. [po 3miHu do MybniyHo2o doz2o8opy, 8 momy yucri 0o Tapugie baHkKy, — B pasi po3milLileHHs BaHkoM BignoBigHoi
iHpopmauii Ha OdviyinHomy canti barky (www.concord.ua / MNpuBaTHOMyY knieHTy) Ta/abo Ha iHpopmauiiHux cTeHpax y
BippineHHax banky 3a 30 kaneHgapHuX OHIB 0O AaTW BBEAEHHA 3MiH B Jito, Ta BiACYTHOCTI Big KnieHTa Ha gaTy BBeAEHHs
BiANOBIAHMX 3MiH B Aito  3asiBu npo posipBaHHs [JoroBopy Mpo HagaHHs GaHKiBCbKOro npoAykty/mocnyrn Ta/abo 3assu npo
po3ipBaHHsi My6niyHOro AOroBopy, L0 BBaXa€ETbCA NPUAHATTAM KnieHTOM 3a3HayeHux 3miH, BignosiaHo Ao YacTtuHu 3 ctatTti 205
LinsineHoro kogekcy YkpaiHu.

2.7.4.2. [lpo HalaHHs1 Kpedumy Ha ymosax ogepdpachmy/kKpedumHoi niHil, 8 po3mipi, Wo He nepesuulye cymMu 3a3HaqyeHoi
y 8i0noeidHiti 3asiei npo HadaHHSA 6aHKIBCbKO20 MPodyKmy; Mpo 3MiHy po3mipy osepdpagmy/KpedumHoi niHii 8 mexax cymu,
3a3HayqeHol y 8i0rnoeidHili 3assi npo HalaHHSI Kpedumy; nNpo 3MiHy ymos HaldaHHsI kpedumy y chopmi Osepdpagmy/KpedumHoi
TiHIT — B pasi 3aicHeHHsa KnieHToM oaHiel 3 HacTynHWX din:

- oTpumaHHsa KnieHTom nosigomneHHs B cucTemi «lcon 25», npo wo B baHky 36epiraetbcst BignosiaHa iHbopmauis;

- BBefeHHs KnienTom/OepxaTenem lMnaTixHOT kapTku npasuneHoro MIH-kogy Ta/abo 3aiicHeHHi onepadin 3a HOBUMU

ymoBamu 3a paxyHok OsepapadTy/KpeauTHoi niHii;

- BpPYyYeHHs1 KnieHTy nncbMOBOro NoBigoMIeHHst ocobucTo nig nignuc;

- HanpaBfeHHs NMCbMOBOrO MOBIAOMIIEHHA Ha agpecy KnieHTa 3asHayeHy B 3asBi nNpo HagaHHSA GaHKiBCbkOro

npoaykty/nocnyrn, abo Ha agpecy, 3a3HadeHy B iHLWOMY [AOKyMeHTi, HagaHomy [0 baHky (dakT BignpasneHHs

NiATBEPAXKYETHCSA NOLUTOBUM PEECTPOM);

- HanpasneHHs KnieHTy nosigomneHHs y Burnagi SMS-nosigoMneHHs Ha Homep MobinbHOro TenedoHy 3asHayeHoro B

3anBi Npo HagaHHs GaHKiBCbKOro npoaykTy/nocnyru, abo Ha Homep MobinbHoro TenedoHy, skMin Gyae NoBiAOMMEHWN

camum KnieHToM NnncbMOoBO.

2.7.4.3 po 3miHy ymo8 002080py Mpo crioxuequli kpedum; npo 00CmMpPOoOKose po3ipgaHHsT A02080py MPO Crioxusyull
Kkpedum, HadaHul Ha ymosax Osepdpaghmy/KpedumHoi niHii — B pasi:

- BPYyYeHHs1 KnieHTy nncbMOBOro NoBigoMIeHHst ocobucTo nig nignuc;

- HanpaBneHHs NucbMo8020 rogidomneHHs1 Ha adpecy KrnieHma 3a3HayeHy 6 3asiei npo HadaHHS 6aHKi8CbKO20

npodykmy/nocnyau, abo Ha adpecy, 3a3HadyeHy 6 IHWOMY [OOKYMeHTi, HagaHomy [0 baHky (dakT BignpaBneHHs

NiaTBEpAXYETHCH NOLUTOBMM peecTpom abo KBUTaHLie/4ekoM, 0aHUM rowmosum 8iddineHHsIM 8idnpasHuKa);

- HanpasneHHs KnieHmy nosidomnerHs y suensidi SMS-nosidomneHHs Ha Homep MobirbHO20 merethoHy, 3a3Ha4eHo20

8 3anBi Npo HagaHHA GaHKiBCbKOro npoaykTy/mocnyrn, abo Ha Homep MOOGiINbHOro TenedoHy, Skun 6yae NoBiAOMIEHNIA

camum KnieHTomM nnceMoBoO.
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2.7.4.4. 3 iHndopmauieto, nependaveHoto NpaBunammn pospaxyHky 6aHkamm YkpaiHu 3aranbHoi BapTOCTi KpeauTy Ans
CroxuBaya Ta peanbHOi PiYHOI MPOLEHTHOI CTaBKW 3a [OroBOPOM MPO CMOXMBYUA KpeawuT, 3aTBEPAXEHVMMM MOCTaHOBOI
MpasniHHa HBY Ne49 Big 08.06.2017poky, npo ymosu kpedumyeaHHsi 8 [IAT «AKB «KOHKOPL» (a makox Uioeo
Mmicuye3Haxo0xeHHs: YkpaiHa, 49000, [Hinponemposckka 0611., micmo [Hinpo, nnowa Tpoiubka, 6yanHOK 2), a came: MOXnusy
CyMy Kpedumy; cmpoK, Ha skul kpedum moxe bymu odepxaHul; HeobxiOHicmb 30ilICHEHHST OUiHKU MalHa ma, SKWO maka
OUiHKa € HeobxiOHOM, KUM 80Ha 30ilICHIOEMBCS, Uinbose Mpu3Ha4yeHHs1 kKpedumy; ¢popmu Uo2o 3abesrnedyeHHs];, HasieHi gpopmu
KpedumyeaHHs1 3 KOPOMKUM OnucoM 8iOMiHHOCMeU MiX HUMU, 30Kpema MiX 30608'a3aHHAMU KlieHma; NMpoueHmH{a cmaeka 3a
Kpedumom ma ii mur; opieHmMOoBHy CyKyrnHy apmicmb Kpedumy i apmicmb 8Cix CyrymHiX nocriye, a makox iHWux ¢hiHaHco8UX
30608’d3aHhb, SKi M08’A3aHi 3 ompuUMaHHSIM, 06Cr1y208y8aHHSAM mMa ro2aweHHsIM Kpedumy; CmpoK, Ha sKul Kpedum moxe 6ymu
o0ep>xaHo; 8apiaHMUu roz2aweHHs1 Kpeodumy, KIYaroYu KinbKicms nnamexis, ix nepiodudHicms ma obcsau; MoXnugicms ma
ymMosu O0CMPOKOBO20 MOBEPHEHHSI Kpedumy; nepesazu i HedOosiKU MPONOHOB8aHUX CXeM KpedumyeaHHs; gidoMocmi rpo me, siK
KniieHm moxe odepxamu OoknadHiwy iHgpopmauito, - B pasi nignucaHHa KnieHtom 3asBu npo HagaHHSA OGaHKIiBCbKOro
npoaykTy/nocnyru Ans oTpumaHHs BignoBigHoi nocnyrn, o6paHoi BignoBigHO A0 HaaaHoi iHdopMaui.

2.7.4.5. Tpo sumoey noeaweHHss bopzosux 30608’a3aHb KnieHma y eidnosidHocmi do [1ybniyuHo2o do2o80py — B pasi
HanpaBneHHs NMCbMOBOIO MOBIAOMMEHHSA Ha agpecy KnieHTa 3asHayeHy B 3asBi Npo HagaHHA 6aHKIBCbKOro NpoaykTy/nocnyru,
abo Ha agpecy, abo B iHLIOMY AOKYMEHTI, HagaHoMy A0 BaHky (dakT BianpaBneHHs NigTBEPAXYETLCS NOLITOBUM PEECTPOM);

2.7.4.6. lpo 3MmiHy nNpoueHmMHOi cmasku, Wo Hapaxosyembcs Ha Bknad Ha eumoay — B pasi po3milleHHst baHkom
BignosigHoT iHpopmauii Ha OdilinHomy canTi BaHky (www.concord.ua / lNMpuBaTHOMY KMi€HTY) Ta Ha iHOopMaLinHMX cTeHaax y
BiggineHHax Banky 3a 30 kaneHgapHuX OHIB OO AaTu BBEAEHHsI 3MiH B Aito, Ta BigcyTHOCTI Big KnieHTa Ha gaTy BBeOeHHS
BiANOBIAHMX 3MiH B fito  3asiBu npo posipBaHHA [JoroBopy npo HagaHHs GaHKiBCbKOro npoAykTty/mocnyru Tta/abo 3assu npo
posipBaHHsi My6niyHOro AOroBopy, L0 BBaXaA€ETbCA NPUAHATTAM KnieHTOM 3a3Ha4eHunx 3MiH, BianoBiaHo Ao Yactuhu 3 ctatTi 205
LinsineHoro kogekcy YkpaiHu.

2.7.4.7. Y pa3si 30ilicHeHHs1 baHkom ma/abo KnieHmom odHiei abo kinbkox Oili, a came:

—  Bpy4eHHsi KnieHTy nucbMoBOro noeigomMrieHHst ocobucTo nig nignuc;

—  nepegada NMCbMOBOTO MOBIOOMIEHHS] B YCTAHOBY MOLUTOBOrO 3B’sI3Ky AMS BiANpaBneHHA Ha afapecy, 3a3HadeHy B
3asBi Npo HagaHHSA GaHKiBCbKOro MpoaykTy/mocnyrn, abo Ha agpecy 3a3HadveHy KnieHToM B iHLIOMY OOKYMEHTI,
HapgaHomy A0 BbaHky;

—  HanpaBsrieHHs MMCbMOBOrO MOBIAOMMNEHHA Ha agpecy KnieHTa 3asHadeHy B 3asiBi MpO HagaHHA GaHKIBCbKOro
npoaykty/nocnyrn, abo Ha appecy 3asHayeHy KnieHTOM B iHWOMY [AOKyMeHTi, HagaHomy Ao badky (dpakr
BiANPaBNeHHs NiATBEPAXKYETLCHA NOLUTOBUM PEECTPOM);

— oTpumaHHs KnieHTom nosigomMneHHst B cuctemi «lcon 25», npo Lo B baHky 36epiraeTbes BignosigHa iHbopMmauis;

—  HanpasneHHs KnieHTy nosigoMmneHHst y Burnsaai SMS-noBifomneHHs Ha Homep Mo6inbHoro TenedoHy 3a3HayveHoro
B 3asBi npo HagaHHA GaHkiBcbkOro npopaykTy/mocnyrn, abo Ha Homep MoOinbHOro TemnedoHy, skui Oyae
nosigomneHnn cammm KnieHtom nMcbMoBo.

KnieHT BBaXKaeTbCA MOBIAOMMEHMM HaBiTb Y TOMY BMMAAKY, KONW NMCbMOBE MOBIAOMIIEHHS, HagicraHe Ha Moro OCTaHHIo
BidOMYy agpecy (3a3HadeHy B 3asBi Npo HajaHHSA GaHKIBCbKOro npoaykTy/nocnyri Ta/abo nucbmoBo nosigomrieHa KrieHTom) He
Oyno nomy goctaBneHo (Bpy4YeHO) He3anexHo Big NPUYMH.

2.7.4.8. NignnucaHHsm 3asBu Npo HagaHHa baHkiBcbkoro npoaykty/nocnyrn bavk Ta KnieHT gomoBunuchb, Wo y Bunagky
Hesrogn KnieHta i3 3anponoHoBaHumu baHkom 3miHamu go [NybniyHoro goroBopy, B Tomy uyucnu go Tapudis, KnieHT
30060B’A3aHMI He ni3Hiwe Hix 3a 3 (Tpu) OnepaduinHux (poboumrx) AHI 4o AaTU HABPaHHS YMHHOCTI BiANOBIAHUX 3MiH:

(a) sikwo KnieHT He norogmecs 3i 3aMiHamMu Jo okpemux NnyHkTiB My6niyHoro aoroBopy Ta/a6o 3i 3aMiHamu go Tapudis,
y BignosigHocTi Ao siknx baHk Hapae KnieHty nocnyrm - KnieHT 3060B’3aHuMi BUkoHaTy Bci 060B’A3KM 3a BianoBigHUM [JoroBopom
npo HagaHHA 6aHKiBCbKOro NpoAaykTy/nocnyru Ta nogatn Ao baxky 3aaBy npo posipeaHHs [loroBopy npo HagaHHs 6aHKIBCLKOro
npoaykTy/nocnyru, iHWwi baHKiBCbKi NPOAYKTW/NOCAYrM NPOAOBXKYOTH CBOO Ait0.

(6) skwo KnieHT He norogueBcs 3i 3MmiHamu go [lybmiyHoro p[oroBopy, SAKi CTOCYOTbCS BCix BaHKIBCbKMX
npoAyKTiB/Mocnyr, Lo NponoHyTbcs baHkom B pamkax MybniyHoro goroeopy - KnieHT 3060B’A3aHuin BUKOHATK BCi 060B’A3KN
3a [Ny6niyHum goroBopoM Ta nogatu o baHky 3asBy npo posipBaHHs My6niyHoro gorosopy

2.7.4.9. B pasi otpumaHHs Big KnieHta 3aaBu npo posipBaHHs [MybniyHoro gorosopy:

— baHk npunuHae obenyroByBaHHA KnieHTa 3a BciMa BaHkiBCbkvMuK mpogykTtamu/nmocnyramu, wo 6ynm odopmneHi
KnieHtom B pamkax lMybniyHoro goroeopy, Ta BCi 3000B’A3aHHA BaHka CTOCOBHO HagaHHA MOCHyr 3a BignoBigHMMN
BaHKiBCbkMMUW NpoAyKTaMu/Nocnyramm NpUnUHSOTLCS;

— CTPOK KiHLUEBOro BWKOHaHHA Bcix 3000B'A3aHb KnieHTa 3a Bcima [loroBopamu npo HagaHHA GaHKIBCbKOro
NpoayKkTy/MocnyrM € Takum, WO HacTas, y 3B'A3Ky 3 uMm KnieHT 3060B’A3aHuin B TaKy AaTy BUMKOHaTW BCi CBOI
3060B’A3aHHA 3a [yOniyHum JoroBopom B MOBHOMY 00cs3i. B pasi HeBMKOHaHHS ab0 HEeHaneXHOro BUKOHAHHSI
KnieHToM 3060B’s13aHb 3a [MybniyHnMM [OroBOpoM B 3a3HayeHuin TepMiH, KnieHT 3000B’si3aHvin cnnatutu cymy
BaboprosaHocTi nepes baHkOM 3 ypaxyBaHHAM BCTaHOBMEHOrO iHAEKCY iHMsALii 32 BECb Yac NPOCTPOYEHHS, TpU
NPOLIEHTUN PiYHMX Bif, MPOCTPOYEHOI CyMU, NMPOLIEHTU 3a MiABULLEHOO NPOLEHTHOK CTaBKol Ta/abo wTtpad, Ta/abo
MeH0, po3paxoBaHy 3a KOXEH [AeHb MPOCTPOYEHHSI BUKOHAHHS 3000B’si3aHb, 3rigHo 3 Tapudamu Banky Ta
BignosigHum [JoroBopoM nNpo HafaHHs 6aHKiBCbKOro NpPOoAyKTy/nocnyru;

—  SIKLO Ha TaKy aaTy, B pamkax My6niyHoro goroBopy po3milleHnii Bknag — 3 wiei aatv Bknag BBaXKaeTbCsH JOCTPOKOBO
posipBaHuM 3a iHiuiaTnem KnieHta y BignosigHocTi Ao JoroBopy 6aHKiBCbKOro Bknaay.

—  MyGniyHnin goroBip € posipBaHMM 3 MOMEHTY NMOBHOIO BUKOHAHHsI 3000B’si3aHb CTOPIH 3@ HUM.

2.7.4.10. HeoTtpumaHHs Bankom 0o fgatv HabpaHHS YMHHOCTI 3MiH o NybniyHoro gorosopy, B TOMy unichi Ao Tapudis Ta
YMOB HafaHHsi 6aHKIBCbKMX NOCAyr, NMCbMOBOI 3asiBu Npo po3ipBaHHsA [JoroBopy npo HagaHHs GaHKiBCbKOro npodykTy/nocnyru
Ta/abo 3asBu nNpo posipBaHHs MybniyHoro goroeopy, cBigunTL Npo 3rogy KnieHta 3 3anponoHoBaHumu 3miHamu o Ny6niyHoro
Jorosopy, B ToMy uucni go TapudiB Ta YMOB HagaHHsi 6aHKIiBCbKMX nocnyr, a noganblie obcnyrosyBaHHsi bBaHkom KnieHta 3a
BigNoBiaHMMYM BaHKIBCbKMMY NpoAyKTaMu/nocnyramm 34iNCHIOETLCA 3 BpaxyBaHHAM TakuUX 3MiH.
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2.7.4.11. Axwo ogHe abo aekinbka 3 nonoxeHb MybniyHoro goroBopy € abo cTalTb HEAINCHUMM 3 OyAb-AKOT NPUYMHN,
Le He € NiacTaBol AN NPU3YNUHEHHS Ail iHWKnX nonoxeHs My6nivyHoro gorosopy.

PO34111 3. YMOBU PO3MILWEHHA BAHKIBCbKUX BKITALIB

3.1. LUew posgin BM3Hayae yMOBM po3MilleHHst BknagiB (ak CTpokoBux Bknagis, Tak i Bknagis Ha Bumory), nopsgok
BiOKpUTTA BknagHux paxyHkiB, 34iIMCHEHHS onepaui 3a BknagHummn paxyHkamu, NopsaoK BCTAHOBMEHHSA PO3Mipy MPOUEHTHOT
CTaBKW, L0 HapaxoBYETbCA Ha Bknag, nopspok HapaxyBaHHs MpoOUEHTIB Ha Bknag, cTpokv Ta nopsifok 3apaxyBaHHSA Ta
NMOBEPHEHHS KOLWTIB 3 BknagHoro paxyHKy, a Takox iHLWi yMoBM, 06¢crnyroByBaHHSA BknagHnx paxyHKis.

3.2. BknapHi onepaduii y BaHky 3a yqacTio KnieHTa 3gincHiolTbes Ha nigcTasi yknageHoro Mix baHkom i KnieHtom Jorosopy
6aHKiBCLKOro BKNaay, AK1A YKNagaeTbes WNSXoM odopMreHHs 3asBn Npo po3milLleHHA 6aHKIBCbKOro Bkragy, Y BignoBigHOCTI 40
YMOB po3miLLieHHs 6aHKiBCbKMX BKNagis Ta uboro Ny6niyHoro gorosopy.

3.3. Mopspok po3miweHHA Bknaay

3.3.1. 3 meTtoro ocpopmneHHs Bknagy KnieHT 3BepTaeTbest o baHky 3 3asB0ot Npo po3MilieHHA 6aHKiBCbKOro Bknaay, B
SKiN (IKCYIOTBCS KOHKPETHI NapameTpu obpaHoro HMM Buay G6aHkiBcbkoro Bknagy, B Tomy uncni, cyma, CTpok, Bug Bknagy, Bara
ans 6aHkiBCbKMX MeTarniB TOOTO BCi icTOTHI ymoBu [JoroBopy 6aHKIBCbKOro Bknazay.

3.3.2. Bug Bknagy o6upaetbcs KrnieHTOM camocTiiHO 3rigHO 3 YMoBamu 3anyyeHHsi OGaHKiBCbKMX BKnagis,
onpuniogHeHnmun Ha OdiuinHomy cawnTi BaHky Ta/abo posmieHnmn y BigaineHHsx BaHky.

3.3.3. Ha nigctaBsi odoopmneHoro [loroBopy 6aHkiBCbkoro Bknagy, baHk npuinmae Ha 36epiraHHs Big KnieHTa 6GaHKiBCbkMi
Bknap Ta 3060B’A3yeTbes Bunnatutu KnieHty cymy Bknagy i npoueHTv Ha Bknag Ha ymoBax Ta B MOPSAKY, BCTAHOBMEHUMU
[orosopom 6aHkiBCbKOro Bknagy, YMoBamu 3anyyeHHsi 6aHkiBCbkMX Bknagis Ta NybniyHoro gorosopy.

3.3.4. [orosip 6aHkiBCbKOro Bkragy Habvpae YMHHOCTI 3 MOMEHTY nignucaHHst CTopoHamu, CKpinneHHs nevaTkoo baHky
BignosigHo Ao n. 2.6.12 Uboro My6niyHoro goroopy 3asiBu Mpo po3MileHHA OaHKiBCbKOro BKMagy Ta 3apaxyBaHHsS CyMu
Bknagy, 3a3HayeHoi B 3asBi Npo po3MilleHHs GaHkiBCbKkoro Bknaay, Ha BknagHuii paxyHok (Qata 3anyyeHHs Bknagy). Oorosip
GaHKiBCbKOro BKnagy € HeyknaaeHuMm y pasi HernepepaxyBaHHsl/ He BHeceHHs KnieHToMm Ha BknagHui paxyHOK rpoLloBOi Cymu
(baHkiBcbknx meTanis) B cymi Bknagy, BcTaHoBneHii 3asiBOl0 Npo po3milleHHst 6aHKiBCbKoro Bknagy, B A€Hb YKnageHHs
[orosopy 6aHkiBCbKOro Bknaay, Ta BknagHuin paxyHoK nignsrae 3akputTio.

3.3.5. BHeceHHs Bknagy Ha BknmagHum paxyHOK Ta noganblue MonoBHeHHst BknagHoro PaxyHKy (SKWwo ymoBamu
BignoBigHoro 6aHkiBcbkoro Bknagy nepenbayvaeTbCsi MOXNMUBICTb [OOATKOBOrO BHECEHHS KOLWITIB (MOMOBHEHHSA Bknagy))
30iMCHI0ETLCS rOTiBKOK abo LUNSIXOM nepepaxyBaHHsi B 6e3roTiBKoBil (hopmi 3 BnacHoro paxyHky KnieHta, Bigkputoro B baHky,
3 iHworo paxyHky KnieHTa, abo Haginwnm Ha im'a KnieHTta Big iHWOI ocobu 3 goaepXaHHAM BUMOT YMHHOMO 3aKOHOAaBCTBa, B
LbOMY pasi, BBaXaeTbCs, WO KnieHT NoroameBcst Ha oepXKaHHsi FpoLLOBUX KOLUTIB Bif iHWOT ocobu, HaaaBLwK i HeoOXiaHi AaHi
npo cBivi BknagHwuii paxyHokK.

BHeceHHs BaHkiBCbkoro metany Ha BknagHuii meTaneBuii paxyHOK Ta noganblue NonoBHeHHS BknagHoro metaneBoro
paxyHKy (sKwo ymoBamu GaHkiBcbkoro Bknagy B GaHKIBCbkMX MeTanax nepefbadaerbCs MOXIUBICTb 4OOATKOBOrO BHECEHHS
KOLUTiB (NONOBHEHHsI Bknagy) 30iNCHI0ETLCS LUMAXOM:

- nepepaxyBaHHs BignoBigHUX GaHKIBCbKMX mMeTarniB O6GnikoBOi Macyu B TPOMCBHKMX YHUIAX 3 MOTOYHOrO MeTarneBoro
paxyHky BknagHuka Ha Moro 4eno3vTHUIA paxyHoK B OaHKiBCbKMX MeTanax.

- NepepaxyBaHHsi BiAnNoBigHNX GaHKIBCbKMX MeTaniB 3 MOTOYHOIO paxyHKy BknagHuka B 6aHkiBCbkux meTtanax, ski 6ynu
BHECEHi Ha HbOTO MIPHUMM 3NNBKaMMU.

3.3.6. polwoBi koWTKN, NPUNHATI BaHkoM B micnsonepauiiHuin Yac, BUXiOQHUA, CBATKOBUIA abo iHLWMIN HepoboYmii AeHb,
3apaxoBylOTbCA Ha BknagHui paxyHOK B mepLuvi 3a LUM BUXiOHUM, CBATKOBMM abo iHWMM Hepobouum gHem OnepauiviHui
(pobounin) oeHb, SKWO iHWe He nepeabayveHo B [JoroBopi 6aHKIBCLKOro Bknaay.

3.3.7. BHeceHHsi KnieHToM rpoLuoBmx KOLWTiB/6aHKIBCbKMX MeTaniB NiaTBEpAKYETLCA BiANOBIAHMM JOKYMEHTOM: OLaHa
KHWDKKa Ta/abo KBUTaHLS 3 BiOMITKOK Kacupa Loao BHECEHHS KOLWTiB/GaHKIBCbKMX MeTaniB Ha BknagHuin paxyHok Ta/abo iHwwum
OOKYMEHT, LUO il 3aMiHIOE | SK1A BUAAETBCS 3rigHO 3 BHYTPILLHIMM NONOXEHHAMN BaHky.

3.4. MpoueHTHa cTaBKa Ta HapaxXyBaHHS MPOLIEHTIB

3.4.1. lNpoueHTHa cTaBka 3a Bknagom BCTaHOBMOETLCS 3rigHO 3 YMOBaMu 3any4veHHsi 6aHKiBCbKUX BKNaAiB, YUHHUMUN Ha
OeHb opopmneHHs Bknagy.

3.4.2. Po3Mmip NpoueHTHOI CTaBKW:

3.4.2.1. Po3amip npoueHTHOi cTaBkm 3a CTpokoBMM Bkrnagom 3asHayaeTbca B 3asABi MPO po3MileHHss HaHKIBCbKOro
BKNagy.

Po3mip npoueHTHOI cTaBkM Ha Bknap B pasi 4OCTpPOKOBOro posipBaHHs Aii loroBopy 6aHKiBCbKOro BKragy 3a iHiliaTMBo
KnieHTa BCcTaHOBNIOETLCA BigNOBiAHO 40 yMOB [loroBopy 6aHKIBCLKOro BKnagy.

Mpu gocTtpokoBOMY NOBEpPHEHHI cyMu Bknagy abo yactuHm cymu Bknagy, BaHk 34ificHioe nepepaxyHOK HapaxoBaHWX
Ta/abo cnnaveHnx NPOLEHTIB 3a haKTUYHY KiNbKiCTb AHIB 3 4aTW HACTYMNHOT 3a AHEM HAAXOAXEHHS! KOLUTIB Ha BknagHuii paxyHok
00 AaTtu, Wo nepeaye Aati noBepHeHHs cymu Bknagy Ha ymoBax, nepegbadvermnx [JoroBopom 6aHkiBCcbKoro Bknagy. MNpw ubomy,
Knient gopyyae BaHky BupaxyBaTu pPisHMLIO MK CyMOIO paHilwe cnnadeHux KnieHTy npoueHTiB Ta CyMOlo, L0 HanexuTb 00
BMNNAaTU MO NepepaxyBaHHI0 i3 OCHOBHOI cymu Bknagy, SKWo Taka pisHuus Mae Micue.

3.4.2.2. Posmip npoueHTHOI cTaBkM 3a Bknagom Ha BMMOry MoXxe 3MiHIOBaTUCh NPOTAroM CTPOKY 3aryyeHHs1 Takoro
Bknagy. Ha cymy Bknagy Ha Bumory baHk HapaxoBye npoueHTu B BantoTi Bknagy Ha Bumory 3a gito4oto B baHKy cTaBkolo.

Y BunagKy 3MiHWM cuTyauii Ha rpoLIOBO-KPeAUTHOMY puHKY YKpaiHn BaHk Mae npaBo BignoBiAHWM pPilUEHHAM
KonerianbHoro opraHy 3miHioBaT# abo OOMOBHOBAaTU YMOBM 3anyyeHHs GaHKiBCbKMX Bkragie ans Bknagie Ha Bumory 6es
noTtpebu nignucanHs CtopoHamum Jorosopy npo 3mMiHy [JoroBopy 6aHkiBCbKOro BKnaay.
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B pasi 3miHn po3amipy NpoLEHTHOI CTaBkK, Ska HapaxoByeTbcs Ha Bknag Ha BuMory, baHk nosigomnse npo Taki 3amiHn 3a
30 (TpmAuATL) KaneHAapHWX AHIB A0 AaTu IX BCTYNY B Ait0 3rigHO NyHKTY 2.7.3. Ny6niyHoro 4oroBopy, AKLO iHWe He nepeabadeHo
ymoBamu BignosigHoro [loroBopy 6aHKIBCbKOro BKragy.

3.4.3. lpoueHTn Ha cymy Bknagy, HapaxoByTbCA B BantoTi Bknagy LWOMICAYHO 3a KOXHUIA pO3paxyHKOBWUIA nepioA.
PospaxyHkoBuiA nepiog, MOYMHAETLCS 3 MEPLUOro KaneHAapHOro AHSA 3BiTHOMO MICAUS Ta 3aKiHY4YETbCA OCTaHHIM KaneHaapHUM
OHeM 3BiTHOro Micsus. lMNMepwnin po3paxyHKOBUI Nepiog MOYUMHAETLCA 3 [HS, HACTYMHOrO 3a OHEM HaOXOLXKEHHS KOLWTiB Bif
KnieHTa, ocTaHHin po3paxyHKOBUI Nepiof 3akiHi1yeTbCA OHEM, LLO nepeaye AHI0 noBepHeHHs Bknagy. OctaTouHUin po3paxyHOK
30JiNCHI0ETLCS B [ieHb 3aKiHYEeHHS CTPOKY po3MmillleHHs Bknagy ogHovacHo 3 noBepHeHHAM Bknagy. basowo ans HapaxyBaHHSA
NPOLEHTIB € (PakTUYHWIA 3anWLLIOK Ha BKNAAHOMY PaxyHKy. Y BUNaaKy 34iNCHEHHS 4OOATKOBUX BHECKIB HAapaxyBaHHsS NPOLEHTIB
BiAOyBa€ETbCA 3 HACTYMHOrO OHA 3a AHEeM 3apaxyBaHHS [0AATKOBOro BHeECKy Ha BknagHui paxyHOK OO AHA, Akui nepegye
dakTMYHOMY NnoBepHeHHI0 Bknaay, skwo iHwe He nepeabadeHo BianosigHum JoroBopom 6aHkiBCbKOro Bknaay.

3.4.4. Tpw BHeceHHi abo nonoBHeHHI Bknagy, y BMXiaHi, CBATKOBI (Hepoboui) AHi, HapaxyBaHHS NpoLeHTiB Ha Bknag abo
Ha CyMy Takoro NOMOBHEHHS 3AiNCHIOETBCA 3 HAcCTyMHOro pobo4oro (onepauinHoro) AHS 3a AHEM 3apaxyBaHHSA FPOLLOBOI CyMu
Ha BknagHuii paxyHoK, SKLLO iHWe He nepeabadeHo BignosigHum JoroBopom 6aHKiBCbKOro BKnagy.

3.4.5. Tpwn po3paxyHKy NpoLeHTiB 3a Bknagom npunmaetbcs meton «akt/dakT» dakTuyHa KinbKiCTb AHIB Y MicaUi Ta
Ta poui, KO BKNaa po3MilLleHU B HauioHanbHin BantoTi Ta 6aHkiBCbknx MeTanax abo 360 AHIB y poLi, SKLLO BKrag po3MileHuin
y iHO3eMHiIW BanioTi, Mpn YoMy AeHb NOBEPHEHHS (CrnaTh) KOLITIB NPX po3paxyHKy NPOLEHTIB He BpaxoByeTbCsA. HapaxyBaHHSA
BiJCOTKIB 3a BKIagamuv NpUNUHAETLCS Y AeHb noyaTtky npoueaypu suBedeHHs POHAOM rapaHTyBaHHA BkragiB disnyHuX ocib
BaHky 3 puHKy (y pasi npuiHATTa HauioHanbHMM 6aHkoM YKpaiHu pilleHHs Npo BigknukaHHA 6aHKiBCbKOI NiLleHsii Ta niksigauito
OaHky 3 nigcTas, BM3HAYEHWX YacTMHOK Apyroto ctaTTi 77 3akoHy YkpaiHu «[po 6aHku i 6aHKiBCbKy OiSNbHICTE», — Y OE€Hb
NPUIHATTA pillEHHS NPO BiAKNMUKaHHSA 6aHKIBCbKOI MiLleHsii Ta niksigauito baHky).

3.4.6. Bunnarta npoueHTiB 3a BKNagom

3.4.6.1. Bunnata npoueHTiB 3a BKIagamu B HaUiOHambHIN Ta iHO3eMHin BantoTax 34iNCHI0ETBCS LWMSXOM NepepaxyBaHHSA
Ha PaxyHok (notovHui) KnieHTa, 3asHayveHuin B 3asBi Npo po3milleHHA GaHkiBCbkoro Bknagy. pw kanitanisauii npoueHTis,
HapaxoBaHi NPOLEHTN NepepaxoByloTbCA Ha BknagHum paxyHok.

3.4.6.2. Bunnarta npoueHTiB 3a Bknagamu y 6e3roTiBkOBUX GaHKIBCbKUX MeTanax 34iMCHIOETbCS Y BamnoTi BKNagy Ha
meTaneBuin paxyHok KnieHTta. 3a yac 36epiraHHss HapaxoBaHUX NPOLEHTIB Ha BKNaAHOMY (4EMNO3UTHOMY) paxyHKy Ha ix cymy
NPOLEHTN HE HAPaxXOBYIOTHCS.

3.4.6.3. Bunnarta npoLeHTiB 3a BKkNnagaMu y roTiBKOBMX 6aHKiBCbkUx MeTanax (3 isu4HO NOCTaBKOK) 34IMCHIOETLCA B
Maci HapaxoBaHUX MPOLIEHTIB, sika Moxe OyTn 3abe3nedeHa 3nnBkamu GaHKIBCbKMX MeTaniB HOMIHANOM He MEHLU HiX 5 rpam
(BUKOPWCTOBYOYM ANA LbOro MiHIManbHO MOXIMBY KiNbKiCTb 3MMBKIB MaKCMMalnbHO MOXMMBOI Macu) Ta B TPUBHEBOMY
€KBiBaneHTi Macu HapaxoBaHUX NPOLEHTIB, Ska He Moxe ByTu 3abe3nedyeHa MipHUMM 3nIMBKaMM HOMIHANOM He MEHLU HixX 5 rpam,
no odiuiinomy kypcy HauioHanbHoro 6aHKy YKpaiHW Ha gaTy Bunnatv MPOLEHTIB LUMAXOM MepepaxyBaHHA KOLWTIB B
HaLioHanbHi BanoTi HAa NOTOYHMIN/KAPTKOBUIA paxyHOK BknagHuka B rpyBHiI.

3.4.7. Axkwo parta BMNNaTM HapaxoBaHUX MPOLEHTIB Npunagae Ha BUXiOHWIA, HEpobouMin abo CBATKOBUIA OEHb, TO iX
BMNNarta 3gincHieTbca baHkoM y HacTynHuin nepwun Onepadiiinii (poboumin) feHb nicns BuxigHoro, Hepoboyoro abo
CBSAATKOBOro AHs abo, 3a yMOBM HAsiBHOCTi TEXHIYHOT MOXIMBOCTI, AeHb BU3HayeHun n.3.4.6. MNybniyHoro gorosopy.

3.4.8. Akwo ue nepegbayeHo BMMOramu Ljto4oro 3akoHofaBcTBa YkpaiHu baHk Moxe BUCTynaT NogaTkoBUM areHToMm
woao cnnatu oo 61aXeTy cyMu noaaTKy, HApaxoBaHOro 3a CTaBko, BU3HaveHow MogaTtkoBum Kogekcowm, i3 3aranbHoi cymu
NMPOLEHTIB, HApaxoBaHMX 3a NOAATKOBWI (3BiTHWIA) MiCALb HA CyMu BaHKIBCbKUX BKNagHNX (BEN03MTHUX) PaxyHKiB.

3.5. NoBepHeHHsa Bknaay

3.5.1. TNosepHeHHA CTPOKOBOro BKragdy no 3akiHyeHHo CTPOKy 3anyyeHHs.

3.5.1.1. TNoBepHeHHs Bknagy 3aincHeTbes Ha PaxyHok (noTovHuin) BknagHuka, 3a3HavyeHuin y 3asBi Npo po3MiLLLEHHS
OaHKIiBCbKOro BKnagy, SKWO iHWe He nepenbadeHo BignosigHMM [oroBopom OaHKiBCbKOro Bknagy abo ymMoBamy YMHHOrO
3aKOHOOABCTBA YKpaiHW.

MoBepHeHHs cymun Bknaay B 6aHKiBCbKMX MeTanax

3.5.1.2. lNosepHeHHA Bknagy 3gincHiwetbca bankom B [aTy noBepHeHHs Bknagy, sika 3asHadyeHa y 3asdBi npo
po3miweHHs 6aHKiBCbKOro Bknagy, Kpim Bknaais, ymoBamu skux nepegbadveHo MponoHradito JJoroBopy 6aHKIBCbKOro Bkragy.

3.5.1.3. Axwo [aTta noBepHeHHA Bknagy (Moro 4actvHM) Ta npoueHTiB 3a Bknagom, 3asHadeHa B 3asBi npo
po3MilleHHs1 GaHKiBCbKOro BKMagy npunagace Ha CBATKOBUIA, BUXiOHWA abo Hepobouui AeHb, BuMaTa rpoLloBUX KOLUTIB
30iMCHI0ETLCS B HAacTynHuin OnepauinHuin (pobounii) AeHb nicnsi Takoro CBATKOBOro, BUXigHoro abo Hepoboyoro aHst abo, 3a
YMOBM HasABHOCTI TEXHIYHOI MOXNMBOCTI, came B [laTy noBepHeHHs Bknaay.

3.5.2. JocTtpokoBe noBepHeHHs CTpOKOBOro Bknaay 3a iHiuiatneoto KnieHTa.

3.5.2.1. KnieHT mae npaBo 3BepHyTUCs A0 baHKy 3 MMCbMOBOI BUMOrOI MPO MOBEPHEHHs cymu Bknagy, abo 1ioro
YaCTVMHM SIKLWO iHWe He nepeabayeHo BignoBiaHMM [JoroBopoM GaHKIBCbKOro Bknagy abo yMOBaMU YMHHOIO 3aKOHOAABCTBA
YKpaiHM [0 3akiHYeHHs CTPOKy 3anyyeHHs Bknagy — 3asBoi npo posipBaHHs [oroBopy npo HagaHHA OaHKiBCbKOro
NpoAyKTy/nocnyru, He nisHille Hix 3a 2 kaneHgapHWX AHi 4O 3annaHoBaHO! AaTh NoBepHeHHs. CTOPOHM AIAWnn 3roau, Wo y
BMNaZKy NOBEPHEHHs1 cyMmu Bknagy abo oro YacTuHM 4o 3aKiHYeHHst CTpoky Aiil Bknaay, BuaHayeHoro B 3asBi Npo po3MiLLEHHS
GaHkiBcbkoro Bknagy, [oroBip OaHKiBCbKOro BKMNagy € AOCTPOKOBO po3ipBaHuM 3 iHiuiatmBu KnieHTa 3 Hacnigkamm,
BCTaHoBneHumu n. 3.5.2.2 uporo My6niyHoro goroeopy.

3.5.2.2. TNpwn noBepHeHHi CTpOKOBOro Bknagy A0 3akiHieHHs CTpOKy 3anydeHHs Takoro Bknagy, npoueHTy Ha Bknag
HapPaxoBYKTbCA Ta CMMayyloTbCA 3a MPOLIEHTHOK CTaBKOK B PO3MIpi, BM3HayeHOMy [loroBopoM OaHKIiBCbKOro Bknagy npw
[OCTPOKOBOMY pO3ipBaHHi 3 BpaxyBaHHsM N.3.4.2.1. My6niyHoro goroeopy.

3.5.3. losepHeHHsA Bknagy Ha BumMory 3a iHiuiatneoto KnieHTa.

3.5.3.1. pw noeepHeHHi Bknagy Ha Bumory KnieHT nogae go baHky 3asBy npo posipsaHHa Bknagy Ha sBumory B
[OBINbHI hopmi abo opyHEHHSI HA Nepekas KOLTIB Ha PaxyHOK (MOTOYHUIA).
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3.5.3.2. HapaxyBaHHs npoueHTiB Ha Bknag Ha BuMOry 3AIMCHIOETBCA 3rigHO 3 YMOBaMM 3anyyvyeHHs GaHKiBCbKMX
BKNagis.

3.5.4. TosepHeHHA Bknagy 3a iHiuiatusoto baHky.

3.5.4.1. baHk mae npaBo posipBatu [JoroBip 6aHKIBCbKOro BKNagy OOCTPOKOBO, LUMAXOM HaficnaHHs BknagHuky
NMMCbMOBOIO MOBIJOMIIEHHS B NOPSAKY, BCTaHOBNEHoMy n. 2.7.4. uboro [ybniyHoro gorosopy 3 Hacnigkamu nepenbadeHnMm
My6niyHnm goroBopom. [Jorosip 6aHKIBCLKOro BKIagy BBaXXaeTbCA PO3ipBaHMM Ha AaTy, sika 3a3HaveHa B LibOMY MOBiAOMITEHHI.
Cyma Bknagy pa3oM 3 HapaxoBaHUMK NpoueHTaMu BianoBigHO A0 yMoB [loroBopy 6aHKiBCbKOro Bknagy nepepaxoByeTbCs Ha
NOTOYHMI paxyHok KnieHTa.

3.5.4.2. Y Bunagky AOCTPOKOBOro posipsaHHsA [loroBopy 6aHkiBCbkOro Bknagy 3a iHiuiatusoio baHky, BaHk B AeHb
BCTAHOBMNEHOrO CTPOKY posipBaHHs [orosopy 6aHKiBCbKOro BKNagy nepepaxoBye cymy Bknagy pasom 3 HapaxoBaHWMu
npoueHTamy Ha PaxyHok (notoyHuii) KnieHTa, 3a3HaveHun B 3asBi Ha posmiwieHHss 6aHkiBcbkoro Bknagy. B ubomy Bunagky
pO3Mip NPOLIEHTHOT CTaBkM Ha Bknag He 3MiHIOETBCA.

3.5.5. CtopoHu ginwnu 3rogu, wo y pasi cmepti KnieHTa Ta oTpumanHs BaHkom nigTBepaxytovoi iHdopMauii Ha
nanepoBoMy Hocii abo B iHWOMY BUrMAAi, B T.4. 3@ ONOMOrOK0 €MeKTPOHHOI nowTn Big opraHiB NeHciiHoro doHay, cyaoBmxX
opraHiB, HoTapiyca 41 cnagkoemuis, [lorosip 6aHkiBCbKOro Bkrnagy € posipeaHum 3 HacTynHoro OnepauiinHoro (po6o4oro) aHsA
nicns oTPUMaHHA Takoi iHopMaLii, y uboMy BUNaaKy po3Mip NpoueHTHOT cTaBkn Ha Bknag He 3miHoeTbCA. baHk nepepaxoBye
cymy Bknagy pa3om 3 HapaxoBaHuMK npoueHTamu Ha Bknag Ha PaxyHok (moTouHui) KnieHTa.

3.6. NoposxeHHs aii JoroBopy 6aHKiBCbKOro BKNaay nicrns 3aBeplleHHA TepMiHy oro aii (MponoHrauis)

3.6.1. YmoBamu 3anyyeHHs OaHKiBCbKMX BKnafiB Ans neBHWMX BuAiB Bknagie moxe nepeabavaTvcb MOXIUBICTb
Mpononrauii JorosBopy 6aHkiBCbkoro Bknagy. IHdopmauis npo moxnmeicTb Ta ymosu [NponoHrauii Bknagy sasHavaeTtbcs B
YMoBax 3any4eHHs 6aHkiBCbkMX BKNagis Ta 3aasi Npo po3MieHHs GaHKiBCbKOro Bknagy.

3.6.2. TNponoHrauis BigOyBaeTbCA HA HACTYMHUX YMOBaX:

3.6.2.1. 3a ymoBW, SKWO Ha [aTty 3akiHieHHA CTpokKy 3any4veHHA Bknapy YmoBamu 3anyyeHHsi 6aHKiBCbKMX
BKnagiB nepea6aveHnn BignoBiaHMM B1A Bknagy T1a MOXNMBICTb aBTOMAaTUYHOIO NMOHOBIEHHS CTPOKY 3anyyeHHs. AKLWo Ha
narty nogoBxeHHs Bknagy BignosigHoro Buay Bknagy B BaHky He icHye, cyma Bknagy nepepaxoByeTbcst Ha PaxyHok (MOTOYHMIA)
KnieHTa, 3a3HaveHui B 3asBi Npo po3milLeHHs 6aHKiBCbKOro BKnady Ta BKNaj BBaXKaeTbCsA BKIIaZOM Ha BUMOTY

3.6.2.2. ABTOMaTW4HO, Y BUNaAKy HEOTPMMaHHSA Big KnieHTa BianoBigHOT 3as8BU NPO OTPUMAaHHS BKragy no 3akiHYeHHIo
CTPOKY A0 AHs, Wwo nepeaye [ati noBepHeHHsA Bknaay;

3.6.2.3. Bignik HoBoro CTpoky 3any4eHHs Bknagy noumHaeTbCs 3 OHS, SKMN € OCTaHHIM AHeM nonepegHboro CTpoky
3any4yeHHs Bknagy, skuwio iHwe He nepenbayveHo BignosigHnm JoroBopom 6aHKIBCbKOro BKMaay.

3.6.2.4. 3a npoueHTHOI CTaBKoo, WO aie B baHky no gaHomy Buay Bknagy Ha faTy nodaTtky HoBoro CTPOKy 3anyyeHHst
Bknapgy, y BianoBigHoCTi A0 YMOB 3any4eHHs 6aHKiBCbKUX BKMagiB.

3.6.2.5. TlpopoBxeHHa cTpoky Bknagy Ha HoBui cTpok 3giiicHeTbcs 6e3 npucyTHocTi BknagHuka B bBaHky Ta
yknagaHHs 6yab-skux 4orosopis nNpo 3miHy [lorosopy.

3.7. Ocobnuei ymoBu Bknaay Ha Bumory

3.7.1. 3 meTot0 ochopmneHHs Bknagy Ha BUMOTry, 3a yMOBW HasiBHOCTI yknageHoro Mix bankom Ta Knientom MNy6nivyHoro
porosopy, KnieHT 3BepTaeTbca Ao baHky 3 3asBol Npo OOpMNEeHHS BkNagy Ha BUMOTY, B K IKCYOTbCA KOHKPETHI
napameTpwu Ta iCTOTHi ymoBu [loroBopy 6aHKiBCbKOro BKnagy Ha BUMOTY.

3.7.2. Ha PaxyHok, BigKpUTUA B pamKax NPOAYKTY PO3MOBCIOMKYIOTLCS BCi MOMOXEHHs, 3a3HadeHi B [lyGniyHomy
poroeopi (3okpema Pospiny 3, Posginy 4 1a Posginy 5 lMy6niyHoro gorosopy). B pasi HasiBHOCTI npoTupiy woao ymoB
obcnyroByBaHHs1 PaxyHKy, BiAKPUTOro B paMmkax NpoAdyKTy, ONMcaHuX B LIbOMY PO34ifi, 3arafibHUM MOMOXeHHSIM 06CnyroByBaHHS
PaxyHky, onvcaHum B Ny6niyHomy foroBopi, A0 PaxyHKy 3aCTOCOBYHOTbLCSH YMOBU 06CnyroByBaHHs BU3HaYeHi Lum Posainom 3.7.
My6nivyHoro pgoroeopy.

3.7.3. lNouaTkoBa (MiHiManbHa) cyma Bknagy BCTaHOBMETbLCA 3rigHO YMOB 3any4veHHsi GaHKiBCbKMX BKMadiB Ta
3a3HavaeTbcs B 3asiBi Mpo 0hOpPMIIEHHS BKIagy Ha BUMOTY.

3.7.4. Y pasi HagaHHs baHkom KnieHTy CaHkuioHoBaHoro Osepapadty (sKwo ue nepegbayveHo ymoBamm baHkiBcbkoro
NpoAyKTy/nocnyrun), 3acToCoBYETbCA AeOEeTHO-KpeaMTHA NnaTikHa cxema, nig vYac 3actocyBaHHsA kol KnieHT 3giricHioe onepadii
3 BUKOpPUCTaHHA [NaTikHOI KapTKM y Mexax KOLWTIB po3MmilleHnx Ha PaxyHKy 3a cxemoto Po3paxyHkoBMI MiMiT, a B pasi ix
HeJoCTaTHOCTI — 3a paxyHok HagaHoro baHkom CaHkuioHoBaHoro OBepapadTy.

3.7.5. 3a obcnyroByBaHHsi PaxyHKy, B TOMY YniChi 34iNCHEHHSA onepaLiii 3 BUKOPUCTaHHAM naTikHOT KapTkM Ta 3a iHLWi
nocnyru, wo Hagatotbcss baHkom KnieHTy, BaHk HapaxoBye komicii Ta iHWi nnaTy B nopsiaky i po3mipax, nepenbayeHux
Tapudpamu, gitoummn Ha gaty BigobpakeHHs onepauii no PaxyHky. Ha cymy Bknagy BaHk HapaxoBye npoLeHTH B BantoTi Bknagy
y BiANOBIAHOCTI OO Aitoumx YMOB 3anyyeHHs 6aHKiBCbKMX BKNagiB 3rigHo 3 n.3.5. [Ny6niyHoro goroeopy.

3.7.6. TNosepHeHHs cymn Bknagy (YactuHy Bknagy / TpaHLy) 34iACHIOETLCA Ha neplly Bumory KnieHTa.

3.7.7. Cnnata npoueHTiB 3a Bknagom 34iNCHIOETBCS LWOMICSYHO Ha BknagHui PaxyHok y BignosigHocTi o Tapudis
Ta/abo YMOB 3any4eHHs1 6aHKIBCbKMX BKNagiB.

3.8. Ocobnuei ymoBu Bknaay 3 Bugayero owagHoro (4eno3nTHoro) ceptudikary.

3.8.1. BignosigHo no ymoB BaHkiBcbkoro npopykty/nocnyrn Tta JoroBopy 6aHKiBCbKOro Bknagy, Ha NigTBEPOXKEHHS
BHECEHHS rpoLLoBMX KoWTiB Ha Bknaag BaHk Buaae KnieHTy CTpokoBWI owaaHui (4eno3nTHU) cepTudikaT, BUA Ta PeKBi3nTm
SIKOro 3a3HavaloTbcsl B 3asiBi Npo po3MilleHHs 6aHKIBCbKOro Bknaay.

3.8.2. B pasi oTpumaHHs ollagHoro (4eno3nTtHoro) cepTudikaTy Ha nped’siBHMKa KnieHT mae MOXNUBICTb nepenatu
npaBa Ha MOBHE PO3MNOPSAXEHHsT owagHuM (4eno3nTHUM) cepTudikaToM Ha nped’siBHMKAa iHWWIA isnyHiA 0cobi, Wnsxom
BPYYEHHs1 cepTudikaTty Uii ocobi. [Ina oTpMMaHHS KOLWTIB 3a owagHuM (0eno3nTHMM) cepTudikaToM Ha npep’siBHMKA, AOro
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npen’siBHNK Mae 3BepHyTUca o baHky 3 opuriHanom owagHoro (4enosuTHoro) ceptudikaty, Ta HagaTn baHky AOKYMEHTH,
NOTPIGHI ANA 3’AcyBaHHA MOro 0cobu 3 METOK BMKOHAHHSA BUMOI 3akoHoAaBCTBa YKpaiHW, WO Perynioe BiAHOCUHM y cdepi
3anobiraHHA Ta npoTuaii neranisauii (BiZMUBaHHIO) 4OXOAIB, OAEPXaHUX 3MOYUHHMM LUNAXOM, (DiHAHCYBAHHIO Tepopusmy Ta
(hiHaHCYBaHHIO PO3MOBCIOAXEHHS 36pP0Oi MacoBOroO 3HMLLEHHS.

3.8.3. B pasi oTpumaHHs iMEHHOrO OLLaaHOro (4EN03MTHOMO) cepTudikaTy nepeaaya noro iHWin ocobi He JoNycKaeTbCS.
[Ons OoTpUMaHHsi KOLWTIB 3@ iIMEHHUM owaaHuM (OEeno3vTHUM) cepTudikaToM, MOro BMacHWK Mae 3BepHyTucst Ao baHky 3
opuriHanom owagHoro (4eno3nTHOro) ceptudikary.

3.8.4. B pasi npeg’siBneHHa oLwagHoro (4enosvMTHOro) cepTudikaty Micns 3akiH4eHHS BCTAHOBMEHOrO CTPOKY
posmiweHHs Bknagy, BaHk noBepTae Moro HoOMiHanbHy BapTiCTb Ta HapaxoBaHi NPOLEHTH 3a BaxaHHAM npea’siBHMKa Ha Moro
PaxyHok (noTouHuin) abo B roTiBKoBin opmi.

3.8.5. Tlicns 3akiH4eHHs CTPOKy oTpuMMaHHsa Bknagy 3a owagHum (8eno3nTtHUM) cepTudikaToM, MPOLEHTUM Ha Cymy
Bknagy He HapaxoBylOTbCS.

3.8.6. loraweHHs owaaHux (4eno3nTHKX) cepTudikaTis, Ski HOMIHOBaHI B HaLUioHanNbHil BantoTi, Ta BUMnaTa NpoLueHTIB
3a HMMU 3[IACHIOITBCA NWLIEe B HauioHanbHin BantoTi. MNoraweHHs owaaHux (4eno3vTHUX) cepTudikaTiB, SKi HOMiIHOBaHi B
iHO3eMHI BantoTi, Ta BUNaTa NPOLEHTIB 3@ HUMW 3AINCHIOITLCA B iHO3EMHII BartoTi, @ 3a NMCbMOBOIO 3asBOt0 BknagHuka abo
ocobu, yNoBHOBaXeHOI Ha 3AiCHEeHHSA i€l onepadii, — y HauioHanbHin BanoTi 3@ KypcoM HauioHanbHoro 6aHky YkpaiHu Ha
0aTy 3aKiHYEeHHs1 CTPOKY, L0 3a3HayeHulr B oLlafHOMY (4eno3vTHoMmy) cepTudiikaTi, abo Ha AaTy OOCTPOKOBOro MoralleHHs
cepTudikaTa.

3.8.7. B pasi npeg’siBneHHa owagHoro (Aeno3uTHOro) ceptudpikaty [0 AaTv noraweHHs, baHk Bunnauye 1oro
HOMiHanbHy BapTiCTb Ta MPOLIEHTW, HapaxoBaHi 3a NPOLIEHTHOK CTaBKO B pasi 4OCTPOKOBOrO MoralleHHsi BigrnoBigHoO 4o yMOB
LoroBopy 6aHKiBCbKOro BKragy, KO iHLIe He BCTAHOBMEHO Ailo4nM 3akoHO4aBCTBOM YKpaiHu. B pasi npen siBneHHs owagHoro
(menosutHoro)_ ceptuddikaty Ha Npen’siBHVMKA OO OaTW NOralleHHsl, rPOLUOBi KOLITWM 3apaxoBYOTbCA Ha PaxyHOK (MOTOYHMI)
npen’siBHUKa OLaHoro (Aeno3nTHoro) cepTudikaTy, Ta MOXyTb OyTr BuaaHi abo nepepaxoBaHi 3a po3nopsiKEHHAM BniacHuKa
PaxyHKy Ha iHLLIWIA paxyHOK He paHille Hix Yepes N'aTb pobounx AHIB Micns iX 3apaxyBaHHS.

3.8.8. BaHk 3aificHI0E noraleHHs owaaHux (4eno3nTHNX) cepTudikaTis Micns Nepesipkun ix cnpaeXHocTi. [Jo noralleHHs
NPUNMAlOTLCA TiNbKWM OpUriHanu owagHux (4enosuTHUX) cepTudikaTis.

3.8.9. lNoHoBneHHs NpaB Ha 3arybrneHnii owaaHni (4eno3nTHNA) cepTudikaT 3AINCHIETLCA NULLE y CyA0BOMY MOPSAKY,
3rigHO 3 AiloYnM 3aKOHO4ABCTBOM YKpaiHW.

3.8.10. Kowtn 3a Bknagom, niaTBEpoXeHUM owagHuM (Oeno3NTHMM) cepTudikaToM Ha npea’siBHUKa, He
BiALWKooOBYOTbCA POHAOM rapaHTyBaHHs BknagiB disnyHux ocib.

3.8.11.Kowtn 3a Bknagom, niaTBEpPMKEHUM IMEHHMM oOWwagHUM  (4eno3nTHMM) cepTudikaToMm niansrawTb
BiALIKOAYBaHHIO POHAOM rapaHTyBaHHS BKNagis isnyHnx ocib.

3.9. 3akno4Hi NONOXEeHHS.

3.9.1. Bknagn rapaHTytloTbcss POHOOM rapaHTyBaHHS BknagiB (isudHMx ocidé B pO3Mipi, BU3HAYEHOMY YUHHUM
3aKOHOOABCTBOM YKpaiHu.
3.9.2. [orosip 6aHKiBCbKOro BkNaay € posipBaHuM:
- B AeHb cnvcaHHs cymu Bknagy 3 BknagHoro paxyHKy Npuv 3akiH4eHHi CTPOKy 3anyyeHHs Bknagy;
- B OeHb cnucaHHsa Bknagy 3 BknagHoro paxyHky 3a iHiuiatueoto baHky y Bunagkax, nepegbadeHnx umm MyénivyHum
[OroBOpoM;
- B [€Hb, KOnu cyma Ha BknagHomy paxyHKy, € MEHLLOI 3a nepefabavyeHy YHHMMM YMOBaMu 3anyyYeHHst GaHKiBCbKMX
BKNagis;
- B [eHb cnucaHHs Bknagy 3 BknagHoOro paxyHky 3 iHWWX nigctas, 00yMOBMEHMX YUHHUM 3aKOHOAABCTBOM YKpaiHu.
3.9.3. B pasi posipsaHHa [oroBopy 6aHkiBcbkoro Bknagy 3rigHo n.3.9.2. y6niyHoro gorosopy, cyma Bknagy Ta
HapaxoBaHi NPOLEeHTU (3a HAsiBHOCTI) B TOM e AeHb NepepaxoByeTbecs Ha PaxyHok (noTtovHuin) KnieHTa.

PO30IN 4. BIBKPUTTA NOTOYHUX PAXYHKIB TA 3OINCHEHHS OMEPALIA 3A LIUMWU PAXYHKAMU

4.1. Len po3gin BM3Havae nopsgok BigKPUTTA MOTOYHOro PaxyHKy, nopsgok npoBefeHHs onepadin 3a PaxyHkowm,
NopsiJoK 3aKpUTTA PaxyHKy, a TakoxX iHWi yMoBM 06cnyroByBaHHSA PaxyHky.

4.2. baHk Bigkpuae KnieHTy PaxyHok Ha nigcTasi yknageHoro Mix KnieHtom i BaHkoM [JOroBopy nOTOYHOIO paxyHKy,
AKWIN yKNagaeTbCs LWNsaxom ohopMIieHHs 3asiBM NPO BiAKPUTTS MOTOYHOIO PaxyHKy.

4.3. [orosip NOTOYHOrO paxyHKy CKragaeTbcd i3 3asiBv Mpo BigKPUTTA NOTOYHOrO paxyHKy, nogaHoi KnieHtom B BaHk,
Tapudis banky Ta yknageHoro My6niyHoro gorosopy.

4.4. NMopspok BiAKpUTTA PaxyHKy.

4.4.1. KnieHT 3anoBHI0e 3asiBy Npo BiAKPUTTS MOTOYHOrO paxyHKy Ta KapTKy i3 3paskamu nignucie. Mix KnieHtom Ta
BaHkom yknagaeTbcsa [Jorosip NOTOYHOIrO paxyHKy.

4.4.2. baHk BigkpuBae KnieHty PaxyHok ans onepauin 3 rpowoBumMu KowwTamu B BantoTi(ax), sika(i) 3asHadveHa(i) B
3asBi(ax) Npo BiAKPUTTS NOTOYHOrO PaxyHKy i 3aicHoe noro(ix) o6cnyroByBaHHs 3riiHO 3 HOPMaTUBHO-NPaBoOBUMUK akTamu HBY,
iHLUMMW aKTaMy 3aKOHO4ABCTBaA.

4.4.3. Axwo ue nepeabayeHo BUMOramu Ailo4oro 3akoHoA4aBCTBa YKpaiHM BaHk MOxe BUCTynaTu NogaTkoOBMM areHTOM
oo cnnatu 4o GromkeTy CyMmn noaaTtky, HapaxoBaHOro 3a CTaBKOK, BU3HaveHow MoaatkoBum Kogekcom, i3 3aranbHoi cymu
NPOLIEHTIB, HApaxoBaHMX 3a NOAATKOBWI (3BITHWIA) MiCsiLb HA CYMW KOLUTIB, LLO PO3MiLLeHi Ha BaHKIBCbKMX MOTOYHUX PaxyHKax.

4.4.4. 3rigHO 3 BUMOramu [io4oro 3akoHogaBcTBa YKpaiHW AN 3apaxyBaHHS BUKMOYHO 3apobiTHOT nnaTu, cTuneHaii,
neHcii, couianbHOi gonomorn Ta iHWKWX nepeabdadeHnx 3akoHOM colianbHuxX BUnnaTt disnyHin ocobi BiAKPUBAETLCA OKPEMMN
NOTOYHWIA paxyHOK abo BUKOPUCTOBYETLCH BXE BIOKPUTUIA AN LMX LiNlen paxyHoK (gani y ubomy po3sginy - OKpemuin paxyHok).
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4.5. MNMopsapok po3paxyHKiB Ta NpoBeAeHHs onepauin 3a PaxyHkom.

4.5.1. KnieHT po3nopsaxaeTses KowTamu Ha PaxyHKy y BianoBigHOCTI 3 Ailo4MM 3aKOHOAaBCTBOM YKpaiHu i HOpMaTUBHO-
npasoBuMMU akTaMu HBY B Mexax 3anuLuky kowTiB Ha PaxyHKy no Buaax Bantor.

4.5.2. 3a PaxyHKOM 3AilNCHIOITLCA BCi BUOW PO3PaxyHKOBO-KAaCOBUX oOnepauiil, siki He MOB'A3aHi i3 34iNCHEeHHAM
NiANPUEMHNLBKOT AiSNbHOCTI, BiANOBIAHO A0 YMOB [JOroBOpY NOTOYHOIO paxyHKy Ta BUMOT 3aKOHOAaBCTBa YKpaiHu.

4.5.3. Y signosigHocTi go BuMor lMogaTkoBoro kogekcy YkpaiHu KrieHT noBuHeH nosigomutu BaHk npo cBin cratyc
disnyHOi ocobm - nignpuemus abo ocobu, fka NpPoBaauTb HesanexHy npodeciiHy AisnbHICTb, Ta HagaTy AOKYMEHTU, Lo
NigTBEPKYIOTb B3ATTA MOr0 Ha OOiK Y TaknMx opraHax He nisHilwe Hixx 4epe3 3 onepauinHux (pobounx) AHS nicnsa AHA HabyTTa
Takoro ctaTycy.

4.5.4. 3a pospaxyHKoBO-kacoBe obcnyroByBaHHA PaxyHKy Ta 3a iHwWi nocnyru, wo HagatwoTbes baHkom KnieHTy 3a
[loroBopom NoTo4HOro paxyHky, baHk HapaxoBye KOMICIi Ta iHWi NnaTtn B NopsAaky i po3mipax, nepeadaveHux Tapudamu baHky,
AiroynMmn Ha gaTy 3fincHeHHs onepadii no PaxyHky Ta [loroBOpoM NOTOYHOIO paxyHKy.

4.5.5. Axwo ue nepepbaveHo Tapudamu, Ha 3anuiiok kowTiB Ha PaxyHky KnieHta, BaHk cnnadye KnieHTy npoueHTu
BignosigHo oo Tapudis. Cyma npoueHTiB 3apaxoByeTbca Ha PaxyHok KnieHTa womicsyHo.

4.6. MNopsapok BeaeHHA PaxyHKy.

4.6.1. MNMonoBHeHHA PaxyHKy MOXe 3AiCHIOBaTUCA B rOTIBKOBIN bopMi Ta 6e3roTiBkoBi hopMi 3 AoAep)KaHHAM BUMOr
YMHHOrO 3aKOHOAaBCTBa YKpaiHu.

4.6.2. BupaTkosi onepalii no PaxyHKy 34iCHIOIOTECS Y BiAAineHHi baHky, B akoMy Biakputo PaxyHOK, 3 AoAepKaHHAM
BMMOT YMHHOIO 3aKOHOAABCTBA YKpaiHW. BuknioyeHHsM moxe OyTu nuwe Buaada rotiBkM 6€3 HasBHOCTI KapTku, 3a LU0 MOXe
CTAryBaTUCb AodaTkoBa Komicia 3rigHo 3 Tapudamu BaHky.

3 PaxyHKy cisnyHoi ocobu - pesmaeHTa 3ab0pOHAETLCS NepepaxyBaHHA KOLWTIB HAa B6yab-Aki paxyHku isnyHmnx ocib-
Hepe3naeHTiB, KpiM paxyHKiB Hepe3naeHTiB-iHBeCTOopiB.

4.6.3. Bvpgaya roTiBkOBMX KOLWITIB Y Kaci BigaineHb BaHKy npoBoouTbCs B MeXax 3anuwiky roTiBKM B Kaci Ta 3
[oaepKaHHAM BUMOT YMHHOTO 3aKOHOA4AaBCTBa YKpaiHu. Y BUnagKy HeobxigHOCTi OTPUMAHHS CyMU, LLO NepeBULLYE 3a3HaYeHU
3anvLWoK roTiBKKW, Taka ornepawis NpoBOAWUTLCA He Mi3Hiwe Hix 3a 5 (N’ATb) 6aHKIBCbkMX AHIB nicna HagaHHs Jepxatenem Ao
BaHky BiANOBIAHOrO 3aMOBMEHHSA Ha OTPUMAHHSA rOTiBKM. KMiEHT Mae MOXNMBICTb 3aMOBUTU HEODXiOHY CyMy rOTiBKM Ha NEBHY
naTy, 3asganerigb 3BepHyBLUMCH A0 BigaineHHs baHky, ae Bigkpnto PaxyHok.

4.6.4. KnieHT gopy4ae, a baHk mae npaBo B NOpsAKYy AOroBiPHOro CnmMcaHHsa cnucyBaTtu 3 PaxyHKy Ha kopucTb BaHky
cyMmu, 3a3HadeHi B po3agini 9. NybniyHoro JoroBopy B CTPOKW, Ha YMOBaX, @ TakoX B po3mipax, BU3HadeHux Tapudamum.

4.6.5. KowmicinHa BuHaropoga 3a onepadigMmu no PaxyHky crnnadyetbcs KnieHTamu BUKIIOYHO B MPUBHAX HE3anexHo Bif
TOrO, y AKi BantoTi Bigkputun PaxyHok KnieHTa. s cnnati KOMiCinHOT BUHaropoaum 3a onepadismu 3a PaxyHKoMm, LU0 BiaKpUTUA
B iHO3eMHi BantoTi, 3 PaxyHKy CNUCYOTBCS KOLUTK B iIHO3EMHIl BantoTi Ta 3QiNCHI0ETLCS iX Npoaax Ha MBPY y cymi, sika noTpibHa
O5s cnnaTty KOMICIHOT BUHaropoam.

4.6.6. Axwo ue nepepbayeHo Tapudamn baHKy, HapaxyBaHHS Ta cnnata MPOLEHTIB Ha 3anvWKu KOLITIB, LWO
3HaxoOATbCA Ha PaxyHKy 34iMCHIOETbCA He pigwe ogHoro pasy B Micsiub, 3a nepiog 3 26 4ucna Mmicaud, Wwo nepepye
poO3paxyHKOBOMY, MO 25 4ncno po3paxyHKOBOrO MiCsILS BKITHOYHO i MepepaxoByOTbCS He Mi3Hille OCTaHHLOro pobo4Yoro AHs
pO3paxyHKOBOro MicsiLa Ha MOTOYHMI PaxyHok. HapaxyBaHHsi NpOLEHTIB 3ailcHIETbCA Y BantoTi PaxyHky(iB) 3a meTogom
dakT/dakT ”, HapaxyBaHHsS NpoLEHTIB 30iNCHIOETLCS Y BiANOBIAHOCTI A0 BHYTPILLHIX NpaBun baHky.

4.6.7. HapaxyBaHHSA NPOLIEHTIB Ha 3anuLLIOK KOLITIB Ha PaxyHKy NPUNUHSIETLCA B AEHb MOYaTKy NpoLeaypu BUBEOEHHS
®oHOoM rapaHTyBaHHS Bknagis disnyHmx ocid BaHky 3 puHKy (y pasi npuiHaTTa HauioHaneHum 6aHkoM YKpaiHu pilleHHs npo
BiAKNMKaHHA BaHKiBCbKOI NiLeH3ii Ta nikeigauito 6aHky 3 niacTtas, BU3HAYEHNX YacTUHO ApYyroto cTaTTi 77 3akoHy Ykpainum «[1po
6aHku | BaHKIBCbKY OiSANbHICTEY, — Y A€Hb NPUAHATTS PiLLIEHHS NPO BigKNMKaHHs GaHKIBCLKOI NiLleHsii Ta niksigauito baHky).

4.7. Nopspaok 3akpuTTsl PaxyHKy

4.7.1. PaxyHok Moxe GyTu 3aKpUTUIA:

-y 3B’A3ky 3 nogayeto KnieHtom B BaHk 3asiBu npo posipBaHHA [OroBopy MOTOYHOrO paxyHky Ta/abo 3assu npo
posipBaHHs [My6niyHoro gorosopy;

- Ha nigcTasi BigNOBIAHOrO pilleHHs cyay;

-y pasi cMepTi BNacHMKa paxyHKy - 0isu4HOT 0cobu - 3a 3BEPHEHHSIM CNaAKoeEMLS;

-y pasi cMepTi BnacHuka paxyHky ®i3vdHOi ocobu - mignpuvemMus - 3a 3BEPHEHHSIM TPeTboi ocobu, 3okpema
cnagkoemus;

- 3 iHWwux niacrae, nepeabayeHnx YHHUM 3aKkoHO4ABCTBOM YkpaiHu Ta My6nivyHMM goroBopomM;

- 3aiHiuiaTmBoto BbaHky, SKWo onepauii 3a UM PaxyHKOM He 34iNCHIOITLCA NPOTArOM TPbOX POKIB NOCHINb i HA LbOMY
PaxyHKy BigCYTHIN 3anuLLIOK KOLUTIB.

-y pasi HacTaHHsl yMOB BMU3HayeHux n.4.7.7. MNybniyHoro gorosopy.

4.7.2. Mpwn 3akpuTTi PaxyHKy 3anuLiok KowTiB Ha HbOMy Moxe ByTu BuaaHui rotiekoto abo nepepaxoBaHuii baHkom Ha
iHLWIA, BU3Ha4YeHU KnieHTOM paxyHOK.

4.7.3. Axwo npoTtarom 3 (TPbOX) POKiB NOCMiNb He 3AiNCHIOBaNMCL onepadii 3a PaxyHKoMm, 3a BUKIMOYEHHAM onepaLii i3
cnnatv baHkom npoueHTiB Ha 3anuwkn KowTiB Ha PaxyHKy, abo HapaxyBaHHsi Ta cnucaHHs komicii baHky 3rigHo Tapudis, y
BMNaAKy ix HasiBHOCTI, BaHk 3anuvwae 3a cobor npaBo BigMOBUTU B 06CnyroByBaHHi PaxyHKky Ta 3akpuTu oro. MNpu ubomy
3anuMLIOK KOLITIB Ha PaxyHKy nepepaxoByeTbCs Ha BiANOBIAHWIA BGaHKiBCbKUIA paxyHOK, Ha KoMy 0BMikoBYOTECS Taki KOLWTK 3a
HeAiluYMK paxyHkamu, Ta 36epiraeTbCa Ha HbOMY [O MOMEHTY 3BepHeHHs KnieHTa go baHKy 3 MeTol po3nopsmKeHHs: LMMu
KowwTamu. AKLWO NpoTarom 5 (M’aTn) pokiB 3 MOMEHTY OOMiKOBYBaHHSA MPOLLOBMX KOLUTIB 3a HefitouMMu paxyHkamu, KnieHT abo
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noro cnagkoemui He 3BepHyTbCA A0 baHKy Ta He npea’aBnATL CBOI NpasBa BUMOTM NPO NOBEPHEHHS rPOLLIOBMX KOLWWTIB, BaHk Yepes
5 (n'siTb) poKiB 3 Yacy cnnmBy NO30BHOI A4ABHOCTI, HabyBae NpaBO BNACHOCTI Ha TaKi FPOLLOBI KOLITU.

4.7.4. Ha 3anuvwwok KowwTiB, o 6ynu nepepaxoBaHi Ha paxyHOK Ans 061Ky KOLITIB 3a HeAiloUMMMN paxyHKamu, NpoLEeHTH
He HapaxoBYTbCS.

4.7.5. B pasi otpumaHHa baHkom 3asBu npo posipBaHHa [JoroBopy MOTOYHOrO paxyHKy Ta/abo 3assu npo posipBaHHS
My6niyHoro poroeopy, baHk 3aificHIOE 3aBepluanbHi onepauii 3a PaxyHKoM (3 BUMKOHAaHHsSI MNaTiKHUX BUMOr Ha MpUMMYycoBe
CNUCaHHSA KOLUTIB, BUMMAaTK KOLWITIB roTiBKOI, NepepaxyBaHHS 3anuLlKy KOLWTIB Ha NiAcTaBsi NNaTiXHOrO AOPYYEHHS Ha iHLWIWRA
paxyHok KnieHTa, 3a3HaveHun y 3assi TOLO).

4.7.6. Oatoo 3akputta PaxyHKy BBaxaeTbCcsa  HactynHunm  OnepauinHni  (pobounin) fAeHb  3a OHeM
BuNnatu/nepepaxyBaHHsA 3anuLLKy KowTiB 3 PaxyHKy. AKWO Ha gaTy npuiHATTA 3asBu Npo posipBaHHSA [JoroBopy NOTOYHOroO
paxyHKy Ha PaxyHky KnieHTa Hemae 3anuLuky kowTiB Ta/abo 3aboproBaHocTi Ta 3a3HadeHa 3asBa nogaHa B OnepauiiHnii yac,
TO AaTo0 3aKpUTTA AaHoro PaxyHKy € AeHb oTpuMaHHsa baHkom 3assu Npo posipBaHHsA [JoroBopy MOTOYHOMO PaxyHKY.

4.7.7. CtopoHn norogunucs, wo baHk mae npaBo BuMaratv 3akpuTTs PaxyHKy 3 HanpasneHHsAM nonepeaHbo
NMCbMOBOIO NOBIAOMIIEHHS abo 3a3Ha4YeHHs BiANOBIAHOT iHopMaLii y BUnucLi no PaxyHky:

- SKWO CyAOM BCTAHOBMIEHO Yy4acTb BriacHUKa PaxyHKy y MpOTM3aKOHHMX Aisx (TOPriBNs HapkoTukamu, 36poeto,
ciHaHCOBI MaxiHauii, ToLwo);

- Yy BUMNaAKy HeBuKOHaHHA KnieHToM cBOiX 30060B's3aHb nepen baHnkom Ta/abo HOpMaTUBHO-MPaBOBMX akTiB
HauioHanbHoro baxky YkpaiHu;

- akwo npotarom 90 (aeB’AHoCTa) AHiB 3 AHA BiAKpUTTA PaxyHky abo npotarom 90 (4es’sHOCTa) AHIB 3 AHA OCTaHHLOI
onepadii 3a PaxyHKOM He 3[iMCHI0I0TbLCSA onepadii 3a PaxyHkom.

4.7.8. TNigctaBamu ans posipeaHHA [OoroBopy NOTOYHOrO paxyHKy Ta 3akpuUTTa PaxyHKy € TakoxX nncbMoBa OMOBIEHICTb
CTOPpiH i iHWi YMOBM NPUNUHEHHS 3060B’'s13aHb, NepeabayeHi YUHHUM 3aKOHOA4ABCTBOM YKpaiHu.

4.8. Ocob6nuBocTi 06cnyroByBaHHsi MeTaneBUX MOTOYHMX PaxyHKIB

PaxyHok KnieHTa B 6aHKIBCbKMX MeTanax Ma€e HacTynHUIA Pexnm:

4.8.1. Ha PaxyHok KnieHTa 3apaxoBytloTbCs 6aHKIBCbKi MeTanu:

4.8.1.1. KynneHi baHkom 3a gopy4eHHam KnieHTa;

4.8.1.2. BHeceHi KnieHTOM 3 iX ¢pi3n4HOK NOCTaBKOIO;

4.8.1.3. MNMepepaxoBaHi KrieHTOM 3 BnacHoro nMoTOYHOrO paxyHKy B GaHKiBCbKMX MeTanax abo 3 BmacHOro BKMagHOro
(menosnTHOro) paxyHky B 6aHKiBCbkUX MeTanax BignosigHo Ao [JoroBopy 6aHKIBCbLKOro BKNaay;

4.8.1.4. NepepaxoBaHi 3 NOTOYHOrO paxyHKy B 6aHKIBCbkUX MeTanax iHwoi gi3ndHoi ocobu;

4.8.2. No PaxyHKy 3a po3nopsaXeHHAM KrnieHTa NPOBOAATLCA Taki onepaLii:

4.8.2.1. NepepaxyBaHHs KnieHToM BaHKiBCbk1X MeTaniB Ha BNacHU NOTOYHWIA PaxyHOK BiAKpuTui B BaHky abo BnacHui
BKNagHWM (0eno3vTHUIN) paxyHOoK BianosigHo Ao [loroBopy 6aHkiBCbKOro BKNaay;

4.8.2.2. lMepepaxyBaHHa KnieHTOM (cpisndHa ocoba — pe3anaeHT) GaHKIBCbKMX MeTaniB Ha MOTOYHWMIA PaxyHOK iHLION
dis3nyHOT 0ocobn — peangeHTa;

4.8.2.3. Npopgax H6aHKiBCbKMX MeTaniB 3a Aopy4eHHAM KnieHTa 3 noaanbsLlivM 3apaxyBaHHAM CyMU Ha NOTOYHMUIA PaxyHOK
B HaLUioHanbHiIn BantoTi.

4.8.3. KyniBnsa abo npogax GaHkiBCbkMx MeTaniB (3 i3n4yHOK MocTaBkok abo 6e3 i3nyHOi NocTaBkM) 3a paxyHOK
KnieHTa 3piiicHioeTbcst BaHKOM Ha ymoBax, BU3Ha4eHUX y BCTAHOBMEHIN BaHkom chopmi goroBopy KyniBni-npoaaxy 6aHKiBCbKMX
meTarnis.

PO30IN 5. BIAKPUTTA MOTOYHUX PAXYHKIB ONEPALIT 3A AKUMU MOXXYTb 30IMCHIOBATUCH 3
BUKOPUCTAHHAM MMATDRKHUX KAPTOK, TA 30IMCHEHHS OMEPALIA 3A LLUMU PAXYHKAMU

5.1. Ha noTouyHuin PaxyHok, onepauii 3a SKMMW MOXYTb 34IACHIOBATUCb 3 BUKOPWUCTaHHAM [1naTikHOI KapTKu,
PO3MOBCIOAXYIOTECA BCi MONOXEHHS, 3a3HadeHi B po3gini 4 lMy6niyHoro gorosopy. B pasi HasiBHOCTI mMpoTupiy Woao ymMoB
ob6cnyroByBaHHA PaxyHky, onepaldii 3a sskuMuM MOXYTb 34iCHIOBAaTUCh 3 BUKOPUCTaHHSAM naTtikHOT KapTku, onnucaHunx B LibOMY
po3aini nonoxeHHsM po3giny 4 My6niyHoro gorosopy, Ao PaxyHKy, onepauii 3a sSKMMU MOXYTb 3[iNCHIOBAaTUCh 3 BUKOPUCTaHHSAM
MnaTtiXHOi KapTKW, 3aCTOCOBYOTLCA YMOBM OOCIYroByBaHHS, BU3HAYeHI UMM po3ginom 5 MNybniyHoro goroesopy.

5.2. BaHk BigkpuBae KnieHTy PaxyHok, 3a skum KnieHT npoBoauTb onepaldii, B TOMY YniChi 3 BUKOPUCTaHHAM [naTixxHoi
KapTku, Ha nigctasi yknageHoro Mik KnieHtom i BaHkom [oroBopy npo HaganHA nnaTtikHOi kapTkv. [Joroeip Npo HagaHHs
NNaTixKHOI KapTKM YKNafAaeTbCs LUMAXOM 0ocobucToro 3BepHeHHs KnieHta go Banky Ta odopmneHHs 3asBu npo BigKpUTTS
NMOTOYHOIO paxyHKy Ta HagaHHSA NNaTiKHOI KapTKu.

5.3. Tepea yknageHHam Jorosopy npo HagaHHsA [naTikHOT kapTkm KnieHT 03HaoOMMIETbCA 3 yMOBaMu 4OroBOpY npo
BMKOpUCTaHHs MnaTixxHOi kapTku, Tapudamu baHky Ha obcnyroByBaHHs naTikHOI KapTku, ymoBamMu ofepxaHHst [naTixHoi
KapTku, NepenikoMm HeoOXiAHUX AOKYMEHTIB Ta npaBunaMu 6e3neyYHoro KOpUCTYBaHHS NNaTiKHUMU KapTkamu, siKi MiCTATbCS B
My6niyHoMy goroBopi Ta/abo onpuntogHeHi Ha OdiuinHomy canTi BaHky Ta y BiggineHHsax baHky.

5.4. TMopsapok BiaKpUTTA PaxyHKy

5.4.1. KnieHT 3anoBHIoe 3asBy NPO BiAKPUTTS MOTOYHOrO paxyHKy Ta HaaHHs NNaTiXXHOI KapTKW, B SKil BKa3ye BanoTy
NMOTOYHOrO paxyHKy, TapudHuin nakeT, Tun MnaTiXHOT KAapTKn, HOMep CBOro MOBINBHOro TenedoHy Ta HaJae KapTKy i3 3paskamu
nignucis. Mix Knientom Ta baHkom yknagaetbcs [1orosip Nnpo HagaHHA NNaTixXHOT KapTKK.

5.4.2. BaHk Bigkpvsae KnieHTy PaxyHok, onepauii 3a Skum MOXYTb 34iNCHIOBaTUCS 3 BUKOPUCTaHHAM naTtikHoi KapTku,
emiTye Ta Hagae KnieHty MnatixHy kapTky, Hagae MIH - koa go MNnatixHoi kapTku VISA B MIH-koHBepTi abo Hagcunae TMIH-kog
no MnatixHoi kapTkn MasterCard nig 4Yac akTuBauii KapTku 3a LONOMOro SMS-MOBIAOMIIEHHS HA HOMeEpP MOGiNbHOro TeNnedoHy,
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BKasaHui B 3asBi, Ta 3abe3neyvye 34iiCHEHHA po3paxyHKiB 3a onepawisgMu, NpoBeAEeHUMN 3 BUKOPUCTaHHAM naTikHOT kKapTku B
mexax ButpatHoro nimity. Nopsaok HagaHHs Ta BUKOpUCTaHHS MnaTikHOI kKapTku BM3HaveHun n.5.6.1. MNMy6niyHoro gorosopy.
5.4.3. Homep PaxyHky Bu3HavyaeTbcs BaHkom i noBigomnaeTbea KnieHTy 3a noro Bumoroto. [Nopsaok BU3HaYEHHS Homepa
PaxyHky BcTaHOBMOeTLCA BaHkoM caMOCTiliHO.
5.4.4. Axkwo ue nepeabaveHo BUMOramu Ail04Oro 3aKkoHoAaBCTBa YKpaiHn baHk Moxe BMCTynatn NoAaTKOBUM areHToM
oo cnnat Ao 6roaxeTy CyMM NoaaTtKy, HapaxoBaHOroO 3a CTaBKOW, BU3Ha4eHo MNogaTkoBum Kodekcom, i3 3aranbHoi cymm
NPOLEHTIB, HAapaxoBaHMX 3a NOAATKOBUM (3BITHUIA) MiCSALIb HA CYyMW KOLUTIB, LLIO PO3MiLLeHi Ha BaHKiBCbKMX NOTOYHUX paxyHKaX.
5.4.5. 3rigHO 3 BMMOramu fJito4oro 3akoHofaBcTBa YKpaiHu Ans 3apaxyBaHHSA BUKMOYHO 3apobiTHOI nnaTtu, cTuneHaii,
MeHcii, coujanbHOI AonoMorn Ta iHWKWX nepeabadeHnx 3akOHOM couianbHUX BUNNaT didnyHin 0cobi BiAKPMBaAETLCS OKpeMui
NMOTOYHUIN paxyHOK abo BUKOPUCTOBYETLCA BXeE BiOKPUTUI AN LUX LiNen paxyHok (aani y usomy po3ainy - Okpemuii paxyHok).
5.4.6. B pasi BigkpuTTa OKpemoro paxyHKy, Takui paxyHOK MOXe BMKOPUCTOBYBATWUCb BUKIIOYHO ANS 3apaxyBaHHS
3apobiTHOT nnaTtu, cTuneraii, NeHcii, couianbHOI OONMOMOrM Ta iHWWUX nepeabavyeHnx 3akOHOM couianbHUX BunnaTt. B pasi
HeobXxigHOCTi BM3HaHHA Aitodyoro PaxyHky, sik Okpemoro, KnieHT 3BepTaeTbca Ao baHKy Ta yknagae goaaTtkoBwiA AOroBip 4O
[iro40ro oroBopy, Ha niacTasi Akoro 6yB BIAKPUTMI TakMin PaxyHok.

5.5. Mopsipok po3paxyHkKiB Ta NpoBeAeHHA onepadin 3a PaxyHkom.

5.5.1. KopuctysaHHa [MnaTixHoi KapTtkoio (JoaaTtkoBoto [naTixkHOI KapTkow) 3AiNcHI0ETLCA [lepxatenem npoTarom
TepPMiHy ii Aji, AKUA BKa3aHWA Ha NMLBOBIA CTOPOHI MNnaTikHOI KapTku (Micaup i pik). Bunyck MNnaTtikHux kapToK Ha HOBUI TEPMiH
(nepeBunyck) 3aiicHioeTbea Bankom 3rigHo 3 nN.5.5.23. MNy6niyHoro gorosopy.

5.5.2. Pexum dyHKLiOHyBaHHA PaxyHKy Ta BUKOpWUCTaHHSA [naTikHMX KapTOK perynioeTbCa HOpMamMu YUHHOTO
3akoHofaBcTBa YkpaiHu, umm My6niyHum goroBopom Ta npasBunamu MnaTixHoi cuctemu.

5.5.3. ObcnyroByBaHHs PaxyHKy Ta onepauin [epxaTeniB nposoauTbca BbaHkom 3a pebetoBoi Ta pebetoBo-
KpegutHoto cxemoto. lebeTHa cxema nepenbavae 3aivicHeHHs OepxaTtenem Onepauivi 3 BUkopycTaHHsaM naTikHOi kapTku y
MeXax 3anuLLKy BrnacHux KowTiB Ha PaxyHky. Y pasi HagaHHst BaHkom KnieHty CaHkuioHoBaHoro Oepapadty/KpeauTHoi niHii
(skwo ue nepepbaveHo ymoBamu BiANOBIAHOTO BaHKIBCLKOro NpoaykTy/mocnyru), 3acTOCOBYETbCA [OebeToBO-KpeauTHa
nnaTixHa cxema, nig 4Yac 3actocyBaHHs skoi [lepxxatens 3gincHioe Onepadii 3 BUkopucTaHHs [NnaTixHOT kapTku y Mexax BnacHuX
KowTiB Ha PaxyHKy, a B pasi ix He4oCTaTHOCTI — 3a paxyHOK HagaHoro baHkom KpeauTy.

5.5.4. BukopuctaHHs NnaTixHOi KapTku 3 MeTOlo, WO He BignoBi4ae YMHHOMY 3aKOHOAABCTBY YKpaiHW, B TOMY Yucri 3
METOH 3[iNCHEHHS NiIANPUEMHMLBKOI AiSNbHOCTI, @ TaKoX onnaTy BapTocTi ToBapiB abo nocnyr, obir sikMx 3ab0poOHEHO YNHHM
3aKOHOLABCTBOM YKpaiHu, 3abopoHseTbca. Y Bunagky BusiBNeHHs baHkom dakTy BukopucTaHHst lMnaTikHOi KapTku ans
30iMCHEHHS Ji, Wo MaloTb O3HAKW NpOoTUNpaBHKX, BaHk 3anuiae 3a coboto NpaBo HaJaHHS iHopMallii y NpaBoOXOpPOHHi Ta/abo
iHLLi YNOBHOBaXeHi Aep>XaBHi opraHu 3rigHoO 3 BCTAHOBMEHUM YYHHUM 3aKOHOAABCTBOM YKpaiHW NOPSOKOM.

5.5.5. 3a obcnyroByBaHHa PaxyHky Ta NnaTikHOI KapTku/KapToK Ta 3a iHWi nocnyru, Wwo HapaTees baHkom KnieHTy 3a
unm [JoroBopom Npo HagaHHA NNaTpkHOI kKapTkv, BaHk HapaxoBye KOMICIT Ta iHWi Nnatn B Nopsaky i po3Mipax, nepegbayeHunx
Tapudamu Banky, gitoummn Ha gaTy 34iicHeHHsA onepadii no PaxyHky. baHk mae npaBo BHOCUTK 3MiHM Ao Tapudis baHky B
nopsaky 3asHadeHomy B n.2.7. [Ny6niyHoro gorosopy.

5.5.6. MigkniovyeHHs KnieHTa o nocnyr, cepBiciB Ta AodaTKoBMX MOCAYr, WO BXOoAATb A0 cknagy baHkiBcbkoro
npoaykTy/nocnyru, 3AiNCHIETLCA BIANOBIAHO 40 Aitoumnx npouenyp 1a Tapudis BaHky.

5.5.7. TnatixHi kapTk1 € BnacHicTio baHky, BunyckatoTbes Ha iM'st lepkaTens i He MoxXyTb 6yTy nepeaaHi iHwum ocobam.

5.5.8. [epxarteni BukopucToByloTb naTtixkHi kapTkm B Mexax ButpatHoro nimity, sik 3aci6 gns iHiuiauii HacTynHux
onepauin, Sk Ha TepuTopii YKpaiHu Tak i 3a KOPAOHOM:

e  3piicHeHHs 6e3roTiBKOBUX po3paxyHKiB 3@ ToBapw (MOCMyru), sSIKLO Lie nepeabdadyeHo BiAnoBiAHOK TOPriBENbHO
abo cepBiCHOI YCTaHOBOM;

e OJepXaHHs roTiBKM B kacax OaHkiB Ta yepe3 GaHKkOMaTW, SKi BUAAKTb KOLWTK 3a AaHnM TunoMm KapTtku (y kacax
BaHky — B yKpaiHCbKUX rpuBHsix abo y BantoTi PaxyHKy; B 6aHKkoMaTax baHKy — B yKpaiHCbKUX rPUBHSX (B MeXax
obmexeHb, BCTaHOBMeHWX HaujoHanbHum 6aHkoMm YkpaiHu)); B GaHkomaTax Ta Kacax iHWMX iHaHCOBUX
opraHisaLin Ha TepuTopii YKkpaiHu — nuLle B yKpaiHCbKUX rPUBHSIX; B 6aHKoMaTax Ta kacax ¢iHaHCOBWX opraHisadii
3a Mexamu YKpaiHu — y BantoTi kpaiHu nepebyBaHHs Ta/abo y BantoTi, LU0 103BONEHa MiCLIEBUM 3aKOHO4ABCTBOM);

e  OTPUMaHHS 4OOATKOBUX MOCNYT;

e  3[iNCHEHHS iHWKX onepaLi 3 BUKOPUCTaHHS MNaTiKHUX NPUCTPOIB.

5.5.9. lNpoeeaeHHa Onepauii 3 BUKOPUCTaHHAM [MNaTixKHOT KapTKW 34iMCHIOETLCSA HACTYNMHUM YUHOM:

e nig vac npoBeaeHHs [epxartenem onepadin 3HATTS rOTIBKOBUX KOLUTIB 3a AONOMOrot [MnaTtikHOI KapTku B Kaci
BaHKy Ta iHWKnX 6aHKiB, Kacup Mae NpaBo BUMarati Npea’aBneHHst JOKYMEHTY, Lo noceigvye ocody - nacnopt abo
OOKYMEHT, LLIO NOr0 3aMiHIOE;

e  KOXHa onepaLis 3a PaxyHkoMm oo Buaadi abo BHECEHHS rOTIBKOBMX KOLUTIB B kacy BaHky abo B kacy iHLWoro 6aHky
CynpoBOAXY€ETbCA BMaadelo [epxaTtentio KacoBoro AOKYMeHTa, AOCTOBIpHICTb sikoro [epxaTenb 3aBipse CBOIM
nianMcoMm, nonepeaHbO NepeBIpMBLLN, WO CyMa, sika Oyna BHeceHa/3HsATa 3 PaxyHKy, BianoBigae cymi paktuyHo
BHECEHMX/3HATUX KOLUTIB;

e sKkwo lNnaTtikHa KapTka BMKOpUCTOBYETbCA B [NnatbkHomy TepmiHani/baHkomati Odepxartens oTpumye Yek/Cnin,
BBeaeHHs Oepxatenem MIH-kogy 3amiHioe nignuc.

5.5.10.B okpemux BMnaakax, B pasi BigCyTHOCTI [TnaTixxHOi KapTku, Ha nigcTasi NMCbMOBOI 3asBu KrieHTa Ta npoBeaeHHs
HanexHoi igeHTndgikauii KnieHta abo noro [osipeHoi ocobu, baHk Buaae yepes kacy roTiBkoBi KOLUITU Y MeXax cymun ButpaTtHoro
nimity Ha PaxyHky, 3i cnnartoto KnieHtom komicii, 3rigHo Tapudis, L0 Ail0Tb HA AeHb 34INCHEHHSA onepaldlii.

5.5.11.Bmpaya roTiBKOBMX KOLUTIB Yy Kaci BaHky npoBoaMTbECA B MexXax 3anuLuKy roTiBKM B Kaci Ta 3 JoAepKaHHAM BUMOT
YMHHOIO 3aKoHoAaBcTBa YkpaiHu. Y BUnaaky HeobxigHOCTi OTPMMaHHS CyMMU, LLO NepeBULLYE 3a3HaYeHWI 3anmLLOK roTiBKK, Taka
onepauis NpoBOAUTLCHA He Mi3Hiwe Hik 3a 5 (M'sTb) GaHKiBCbKMX OHIB nicns HagaHHa [depxatenem o banky BignosigHoro
3aMOBIEHHS Ha OTPUMaHHS roTiBKM.

5.5.12.TlonoBHeHHs PaxyHKy 3AiNCHIOETLCS LUNAXOM:
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e  BHECEHHS roTiBKOBMX KOLITIB B Kacy baHky;
e  0esroTiBKOBOro nepepaxyBaHHS MPOLLOBKX KOLLTIB 3 iHLUMX paxyHKiB KnieHTa, y TOMY YniChi 3 paxyHKiB, BiOKpUTUX Y
iHWNX BaHKax;
e  0esroTiBKOBOro nepepaxyBaHHs rPOLLIOBUX KOLLITIB IHLLIMX (Di3UYHKX Ta IOPUMANYHUX OCI0 Y NOpsaKy, BCTAHOBNIEHOMY
YMHHUM 3aKOHOLABCTBOM YKpaiHW, 3a YMOBM BUKOPWCTaHHS FPOLUOBMX KOLUTIB Ha PaxyHKy Yy BignoBigHoOCTI Ao
pexumMy Noro BUKOPUCTaHHS, 06yMOBNEHOro HOpMaTUBHO-NPaBoBNMM akTamu HaujoHanbHoro 6aHky YkpaiHu.
Akwo nonoBHeHHs PaxyHKky BinOyBaeTbca yepe3 POS-TepmiHan 3 BMKOpUCTaHHAM [naTikHOI KapTkv, TO Ha
PaxyHok koLt 3apaxoByoTbCA Nicnst OTpMMaHHs iHdopmalii woao Hux Big MNnaTikHoi cuctemm, He paHile HacTynHoro poboyoro
OHS.
5.5.13.baHk 3apaxoBye KOLWTKN Ha PaxyHok He ni3Hiwe HacTynHoro OnepauiHoro (poboyoro) AHA 3 4aTh OTPUMAaHHS X
BaHkoMm 3a yMOBM NpaBUNbHOrO 3a3HaYeHHSA PEKBI3NTIB ofdepxyBada. Y pasi HeBIANOBIAHOCTI PekBi3nTIB Ta/abo Npu3HadYeHHs
nnaTtexy, Npu HaaxXoOXKEeHHi rpoLLOBUX KOLWTIB Ha PaxyHok, BaHK 3apaxoBye rpoLLOBi KOLWITK Ha paxyHoK «KpeauTosi cymn go
3’ACyBaHHA» Ta HaACWMae 3a 3BOPOTHUMU PEKBI3UTaMM NNaTexy 3anut AN 3'ACyBaHHA Ta YTOYHEHHS NPU3HAYEHHs nnaTexy.
AKWo NpoTAroMm TpbOX AHIB 3 AHSA HAACUNAHHA 3anuTy BiAMNOBiOb 3 YTOYHEHHAM He ofep)kaHa, KOLTW noBepTalTbes 3a
3BOPOTHUMM pekBiuTamu nnatexy. B pasi HagxoOXeHHs KOLTiB nepepaxoBaHux B 6e3roTiBkOBOMY MOPSAKY y BantoTi, ska
BiApi3HAETbCA Big BantoTn PaxyHKy, BaHk noBepTae KowTn B 6aHK-BigNpaBHUK.
5.5.14.0OnepaLji 3 BukopucTaHHsAM [MNaTikHOI KapTku 34IACHIOITECA B A€Hb iX iHilitoBaHHA KnieHTOM(SKWO iHWe He
nepeabayeHo YMHHMM 3aKOHOLABCTBOM)Ta BigobpakaloTbcs Ha PaxyHKy He MisHille HacTymHOro pobo4yoro AHs 3 MOMEHTY
oTpuMaHHS iHdopMauii Big MnaTixHOI cuctemm.

5.5.15. Akuwo BantoTa onepadii He 36iraeTbCs 3 BanoTO paxyHKy, B LibOMY BUMNaAKy BiAOyBaeTbCA KOHBepTALisd BantoT.
BuHATKOM € onepauia B rpuBHi 3-3a KOPAOHY MO KapTkax Visa, Konu BantoTa KapTKOBOro paxyHKy rpuBHs. B gaHomy Bunagky
BinOyBaeTbCA NoABiliHa KOHBEPTaLis Yepe3 aonap 3 ypaxyBaHHsM kypcy NC Ta komepLinHoro kypcy 6aHKy cnoHcopy.

KoHBepTauis BantioTn 3anexuTb Bia:
- BasnloTu KapTKOBOIO PaxyHKy;
- BanioTuv onepauji- BantoTa, B AKii NPOXOANTb 3HATTA roTiBkM abo po3paxyHoK 3a ToBapu Ta / abo nocnyru 3a KOp4OHOM;
- TWny KapTkW, a caMme KapTka Visa abo kapTka Mastercard.

Onsa kapTok Visa.

Axwo Bantota onepadii He gonap CLUA, ii cyma koHBepTyeTbest B gonap CLUA 3a kypcom INMC. Akwo Bantota paxyHKy He
ponap CUWA, To po3paxoBaHa cyma B gonap CLUA koHBepTyeTbCSA 3a KypCOM KyniBni Ta Npofaxy iHO3EMHUX BarntoT 3a rpUBHI
ONns onepavuin no nnaTikKHWUX kapTkax 6aHKy cnoHcopy, LWo Aie Ha aaty 06pobku diHaHCOBUX onepaLliii B NPOLIECUHIOBIl yCTaHOBI.
HacTtynHoro pobo4oro gHs faHa cyMa BigoOpaxaeTbCs Ha paxyHKy.

BaHk ons yHUKHEHHS pU3MKIB KypCOBMX KOMMBaHb MOXE BUKOPUCTOBYBaTW cneLianbHUi Kypc aBTopu3aalii , Wwo 36inbLye
CyMmy onepauin Ha 3aTtBepaxeHy baHkom BenuumHy. llicns HagXOmXeHHS CnMCaHHA Bid NNAaTKHOI CUCTEMM i yTpUMaHHSA
BiAMOBIAHOIO eKBiBaneHTy y BanioTi po3paxyHkiB i3 MIMNC 3a komepuinHuM KypcoM BaHky cnoHcopy ans naTixHoi kapTku,
HaOMLLKOBO 3abroKoBaHi 3a KypCOM aBTOpM3aLii KOLUTM aBTOMaTUYHO CTaloTb AOCTYMHUMM KNIEHTY. Pi3HnUS, WO BUHUKNA, MiXK
CyMOl0 onepaldlii Ha gaTy il 34iMCHEHHS Ta CyMoto onepadii Ha AaTy 06pobku chiHaHCOBUX OnepaLin B NPOLECUHIOBIN YyCTaHOBI He
Moxe Byt npeaMeToM npeTeHsii 3 6oky KnieHTa.

Ona kapTok Mastercard.

KoHBepTaLis B BantoTy paxyHky BiabyBaeTbCcsa 3a KOMepLiiHUM Kypcom BaHky.

B pesiknx Bunaakax BpaxoByeTbcs kypc MNC.

Mig kKomepuiiHUM KypcOM MaeTbCS Ha yBas3i Kypc KyniBni Ta npoaaxy iHO3eMHUX BantoT 3a rpUBHI Ang onepadin 3
BMKOPUCTaHHAM [MnaTikHUX KapTOoK, 3aTBEPAKEHMI po3nopsakeHHsaM fonosu MpasniHHS no 6aHKy Ha AeHb BigobpakeHHs
onepadii no PaxyHky.

KoHBepTalis KowwTiB 3a onepauismMu, Aki Oynu 34iNcHeHi 40 BCTAHOBNEHHS KOMEPLIMHOMO Kypcy, 30iNCHIETLCA 3a
KOMepUiHMM KypcOM nornepeaHboro pobo4voro AHs.

KoHBepTaLis kowTiB BigGyBaeTbCA 3a KOMEPLUIHUM KypcoMm BaHky y HacTynHuX BMNagkax:

-SIKLLLO BanioTa paxyHKy rpuBHsi, Bantota onepaduii gonap CLUA a6o eBpo;

-AKLO BantoTa paxyHky gonnap CLUA, Bantota onepaLii rpusBHs;

-KLLO BanioTa paxyHKy €BpoO, Bantota onepaLii rpuBHs.

B ycix iHWKnX BMNaakax, KOHBepTaLii KOWTIB B BantoTy paxyHKy BigbyBaeTbCcs 3 ypaxyBaHHAM Kypcy [1C Ta komepuinHoro
Kypcy BaHky.

Cyma haKTU4HOro CnMcaHHs KOLUTIB JOPIBHIOE CyMi 3abroKOBaHUX KOLUTIB, TaKMM YMHOM, KypcoBa Pi3HMLA 3a KapTkamu
Mastercard BiacyTHs. BUHSITKOM MOXe ByTW KypcoBa pi3HMLSA, Ska yTBOpMIack Ha CyMy KOMICIT 3a BignoBigHy onepadiio

5.5.16.Akwo KnieHT npu pospaxyHkax no 3aKopAOHHUX onepauisx 3 BUKOpUCTaHHsaM [naTixHoi kapTku Visa (kK 3
npucyTHicTio MNnaTtikHoi KapTku, Tak i 6e3 Hel (onepadii B iHTEPHETI)), CKOpUCTaBCs NOCMYrow AMHaMIYHOT KOHBepTauii BantoTu
(DCC), sanpornoHoBaHow oMy 6GaHKOM-ekBalepom, cyma onepauii, wo OGyna 3abnokoBaHa B IPUBHI BBaXaeTbCsl CYTO
iHbopMmaLiiHO, a CNMCaHHS KOLUTIB 3 MOTOYHOro paxyHky KnieHTa 3giicHoeTbes, sk i no 6yab-akuM 3akopAoHHUM onepauisM
3rigHo nyHkTy 5.5.15

5.5.17.KnieHT gopyyae, a baHk Mae npaBo B MOpsAKy AOrOBIPHOTO CMCaHHA cnucyBaTy 3 PaxyHKy Ha kopucTb BaHky
cymu, 3a3HadeHi B po3agini 9. NMybniyHoro JOoroBopy B CTPOKM, HA YMOBaX, a TakoX B po3mipax, BM3HaveHux Tapudamu Ta
My6niyHMM goroBopom.

5.5.18.KowmiciiHa BuHaropoga 3a Onepauisimu 3 BUKOpUCTaHHSM naTikHOT kapTku cnnadvyeTtbea KrnieHTaMu BUKMIOYHO B
rPVBHAX HE3anexHo Bif TOro, y siKii BantoTi BiAKpUTUI paxyHok KnieHTta. [ina cnnaty KOMICinHOT BUHaropoau 3a onepauismu 3a
PaxyHkoMm, WO BiAKPUTUI B iHO3EMHIN BamnioTi, 3 PaxyHKy CMUCYIOTbCA KOLITW B iHO3EMHI BanioTi LLO € eKBiBaneHTOM Cymu
KOMICINHOT BWHaropoan B rpuBHAX, 3a Kypcom HBY, Wwo Aie Ha MOMEHT HapaxyBaHHSA KOMICIMHOI BuHaropoawn. KnieHTt
6esBigknnyHo gopyyae baHky (Haginse BaHk npaBom) 3giicHioBaTU Big iMeHi KnieHTa npogax iHO3eMHOi BanoTW Ha
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MixGaHKIBCbKOMY BantoTHOMY puHYy YKpaiHu 3 MeTol npuabaHHs (OTPUMAaHHS) KOLWTIB B HaLiOHanbHin BantoTi, HeobXigHin ans
onnaTy KOMICiiHOT BMHaropoau 3a uum ybniyHum goroBopoM, npodax iHO3eMHOI BanoTu 34iNCHI0ETbCSA BaHkoM Ha nigcTasi
ymoB uboro [loroBopy, sikuii 3a 3rogoto CTopiH € 3asBoto Npo NpoAax iHo3eMHOI BantoTu. 3asiBa Npo Npoaax iHO3eMHOT BanoTu
nogaetbcs KnieHTom i npunmaeTbcst BaHkom [0 BUKOHaHHSA B AeHb MianncaHHs Lboro [loroBopy, € 6e3BiaknvMyHoL0 i i€ BNpoOoBX
BCbOro CTPOKY Ail uboro [lorosopy.

5.5.19.KnieHT camocTinHO BigcnigkoBye ButpaTHWA niMiT Ta Mae He JonyckaTu BUMHWKHEHHs HecaHkuioHoBaHOro
OBepgpadrTy.

5.5.20.Mpwu BMHWKHEHHI 3a PaxyHkom HecaHkuioHosaHoro Osepapadpty KnieHT cnnadye BaHky nnaty 3a cynpoBOSKEHHS
HecaHkuioHoBaHoro OseppgpadTy y poamipi, BCcTaHOoBReHoMy Tapudamu BbaHky. KnieHT 3060B’A3aHVWin MOBEPHYTU Cymy
HecaHkuioHoBaHoro OepapadTy, HesanexHO BiA NPUYMH MOT0 BUMHWKHEHHS, Ta HapaxoBaHy MnaTy 3a CYNpOBOKEHHS
HecaHkuioHoBaHoro OsepgpadTy He nisHille HaCTynHOro onepauinHoro AHA 3a AHeM iX HapaxyBaHHs. [loraweHHs
3aboproBaHocTi 3a HecaHkuioHoBaHuM OBepapadToM Ta nnaTth 3a MOro CynpoBOMKEHHS 3AINCHIOETLCS aBTOMATUYHO Mig Yac
Ha[XOMKEHHS TPOLUOBUX KOLWITIB Ha PaxyHOK (LNSXOM [OroBipHOro cnucaHHs 3 PaxyHky), a no PaxyHkax, BigKpuTuMx Ans
3apaxyBaHHSA 3apobiTHOI MnaTy Ta iHWKUX couianbHMX BUMMAT — LUASXOM BHECEHHS KOLWITIB roTiBKOW abo y 6e3roTiBkoBoMy
nopsiaky 6esnocepeHbL0 Ha paxyHku 3 06niky HecaHkuioHoBaHoro OBepapad Ty Ta HapaxoBaHOI NNaTu 3a NOro CyNPOBOAXKEHHS.

Mpn BUHUKHEHHI HecaHkuioHoBaHOT 3aboproBaHOCTi 3a MOTOYHUM paxyHkom, BaHk BigkpmBae KnieHTy paxyHOK
«MpocTtpoueHoi 3aboprosaHocTi. Y BMNaaky, akwo HecaHkuioHoBaHa 3aboproBaHiCTb BMHMKAE 3a MOTOYHUM pPaxyHKOM, LLO
BIAKPUTMI B iHO3eMHin BantoTi, baHk Bigkpueae KnieHTy paxyHok «[lpocTpoyeHoi 3aboproBaHOCTi» y HaLiOHanNbHI BantoTi i
3[iiCHI0E KOHBEPTaLito Takoi 3aboproBaHOCTi B rpyBHIO 3a Kypcom HBY Ha geHb npoBeaeHHs koHBepTauil i3 3abe3neyeHHam
noganbLioro o6niky Ha LbOMy paxyHKy

5.5.21.Tapucpamu baHky Moxe Oyt nepenbayvyeHo yTpuMaHHs HesHwKyBanbHOro 3anmuviiky Ha PaxyHky. Y Takomy
BMNaaKy HeoOXigHa 4acTuHa rpoLIOBMX KOLWTIB — cymMa HesHwxyBanbHoro 3anuwiky 6nokyetbca Ha PaxyHky KnieHta go
3akiH4YeHHs aii loroBopy Npo HagaHHsA NNaTiKHOT KapTKU. He3HWKyBanbHUA 3anuwok NpusHavyeHmin 3abesnedmTn po3paxyHku 3
BMKOpUCTaHHAM [naTikHOT kapTkn. Bantota HesHnxXyBanbHOro 3anuiiky Bignoeigae BantoTi PaxyHky.

5.5.22.1ig yac npoBegeHHa Onepaduin 3a 4onoMoroto MNnaTikHOT KapTKM 30IMCHIOETBCA TUMYAcoBe GITOKYBaHHS KOLUTIB Y
po3mipi cymu onepadiii, komicii baHky Ta iHWKX cym, nepeadavernx Tapudamm BaHky Ta um [JoroBopom. Po36rnokyBaHHs Lnx
KOLUTIB 34iNCHIOETLCS 3@ YMOBM CNMCaHHA AaHoT onepadii 3 PaxyHky. IMig yac cnucanHa onepadii 3 PaxyHky KoMicia 3a 3gincHeHy
onepaLiito po3paxoBYETbLCH Ta CNUCYETLCS BUXOAAYM i3 3anuULLKY Ha PaxyHKy nig yac cnmcaHHs KOLWTiB (BracHWX abo KpeauTHUX).
Y pasi, AKLLO cnncaHHs KowWTiB 3 PaxyHKy He BiAbynocst npoTaromMm TepMiHy, BU3Ha4yeHoMmy baHkom 3 ypaxyBaHHsm npasun INMC ,
Ui KOLTU po36rIOKOBYHOTHLCS.

5.5.23.KnieHT 3060B’s13aHUi LLoMicsiLA, He nisHiwe 10 (4ecaToro) Ymcrna KoXXHoro micsiusi, ocobucto ogepxyeatu B baHky
BMNUCKY Mo PaxyHKy, B €Kil 3a3HavaeTbCA HacTynHa iHdopMmauif: pyxX KOWTiB Ha PaxyHKy 3a pospaxyHKOBWW nepiof i3
OCTaHHbLOrO OMnepauinHOro OHA Micaud, WO nepeaye 3BiTHOMY A0 NepefoCTaHHbOro OonepauiiHoro AHst 3BITHOMO MicsiLs,
BiOMOCTi LWoA0 3MiHM TapudiB, 3MiHM PO3MIpiB NPOLEHTHOI CTaBKW, LU0 HApPaxOBYETbCS Ha 3anuLKW KOLITIB HA PaxyHky,
po3Mipy nnaTu 3a kopucTyBaHHs HecaHkuioHoBaHuM Osepapadtom, Kpeantom/npoctpodeHnm KpeamTtom (y pasi iHiuitoBaHHA
BaHkom BignoBiaAHUX 3MiH) Ta 3MiHy po3mipy niMiTy KpeauTy. Y Bunagky HeoTpumMaHHs [epxatenem BUMNUCKM, BiH HECE MOXIUBI
pU3MKKN 1 BTPATK, NOB'A3aHI 3 HEMOXIMBICTIO BiAHOBUTU CRiPHi CYMM 3a PaxyHOK iHLUMX YNEHIB | y4acHUKIB NNaTidKHUX CUCTEM.

5.5.24.KnieHT nepeBipsie npaBunbHICTb BigobpaxeHHs y BUNMcLi No PaxyHKy Bcix onepauiii i, y BUnagky Hesroau i3
3anMLWKOM KOLITIB Ha PaxyHky abo iHLWMMK BiOMOCTSIMUW, 3a3HAY€HVMMM Yy BMMMCLI, NTMCbMOBO MOBIJOMIIsiE Npo ue B BaHk He
nisHiwe 15 (n'aTHagUATOro) ymucra noToyHoro MicaAud. Axkwo baHk y 3a3HayeHud TepMiH He OAepXuTb BiAMOBIOHOrO
noBigoMneHHs Big [epxaTtens, BUNMCka BBaXXaeTbCsa NigTBEpAKEHO [epxaTtenem.

5.5.25.MepeBunyck MnaTixHOI KAPTKMU:

5.5.25.1. 3 meTol0 nepesunycky naTtixHoOi KapTkn (B pasi BTPaTU, Kpagikky Ta 3 Oyab-Akux iHWWX npuyunH) KnieHTt
3anoBHI0e 3asBy Npo 06CnyroByBaHHsA KapTKM Ta Cnfiadye KOMiciiiHy BUHaropogay y BignosigHocTi Ao Tapudis, aitounx Ha aaty
34iNCHEHHS onepaLi.

5.5.25.2. B pasi HasBHOCTi Ha PaxyHKy BignoBigHOI cymu Ans onnatu BapToCTi nepeBunycky 3rigHo 3 Tapudamu
Oilo4nMn Ha MOMEHT 34iNCHEeHHs onepauii, baHk, B NpogoBX 0CTaHHLOro Micausa TepMiHy Aii MnaTtikHoT KapTku, Ha CBil poscya,
MOXe nepeBunycTuTu MnaTikHy KapTKy Ha HOBUMN TepMiH, skwo KnieHT nucbemoBo 3a 30 (TpMAuATb) kaneHgapHUX OHIB A0
3aKiH4YeHHs TepMmiHy ii gii He nosigomMuB BaHk Npo GakaHHS NPUMMHUTY BUKOPUCTaHHSA [naTixkHOI KapTKu.

5.5.25.3. OtpumaHHs [epxatenem HOBOi BWroToBneHoi [naTiXHOI KapTKu 34IACHIOETBCA HEe MNi3Hille OCTaHHbOro
po60o40ro AHA MicALUS, HACTYNMHOro 3a Micauem ocpopmneHHs MNnaTixxHoi kapTkvM abo nogaHHSA 3asBu NPo 06CNyroByBaHHS KapTKu.
[Mpu oTpumaHHi HOBOT BUrotoBneHoi MNnatixkHoi kapTkn Oepxatens 30608’a3aHni noBepHyTH MnaTikHi KapTku, TepMiH Aii aknx
3aKiH4MBCS.

5.5.26. HapaxyBaHHs1 NPOLIEHTIB.

5.5.26.1. BaHk HapaxoBye Ta cnnadye MpoUEHTM Ha 3anuLlKkM KOLWTIB, WO 3HaxoadATbcs Ha PaxyHky, €Kkwo ue
nepenbadeHo ymoBamu BignosigHoro baHkiBcbkoro npogykty/nocnyru ta Tuny MNnaTikHOI KapTKK, Y po3Mipax, BU3HAYEHUX Y
BignosigHocTi o Tapudis.

5.5.26.2. HapaxyBaHHS NpPOLEHTIB Ha 3anuLLKX KOLWITIB, WO 3HAaXOA4ATbCSA Ha PaxyHKy, BiabyBaeTbCs LIOAEHHO, Npu
LbOMY pPO3paxyHOK MPOLIEHTIB 3AiNCHIOETLCS BUXOOAYM i3 PO3MIpY PiYHOI CTaBku 3rigHo 3 Tapudamu , akTUYHOI KiNbKOCTi OHIB
y poui (dakt/chakTt) Ta cymm kowTiB Ha PaxyHKy Ha kiHeub OnepauinHoro (poboyoro) aHa.  Cyma kowTiB, AKi Hagiwnm Ha
PaxyHok, B OeHb iX 3apaxyBaHHSA He BPaxoBYETbCS MpU PO3paxyHKy MpoueHTiB. Bunnata npoueHTiB Ha 3anuLiKky KOLITIB, LWO
3HaxoasATbCs Ha PaxyHKy, 34iNCHIOETBCA B NepeaoCTaHHii pobounii AeHb NOTOYHOrO MicsiLst 3a nepiof 3 OHsl, HAacTyrNHOro 3a
nepefocTtaHHiM pobovMM AHEM nonepenHbLoro Micsius 40 NepefocTaHHbLOro poboyoro AHS MOTOYHOrO MicAUS BKIOYHO abo
BKITHOYHO MO AeHb, WO nepeaye AHI0 3aKpuTTs PaxyHKy LUNAXOM 3apaxyBaHHsl HapaxoBaHWX NpoueHTiB Ha PaxyHok KnieHTa,

5.5.26.3. TlpoueHT Ha 3anuwok No PaxyHKy HapaxoBYKTbCS 3 HACTYMHOrO OHA 3a OHEM HAOXOKEHHSA KOLWTIB Ha
PaxyHok, [0 oHSA, SK1iA Nnepeaye OHI0 3HATTSA MPOLIOBMX KOLWTIB. Basot Ans HapaxyBaHHSA NMPOLUEHTIB € a60 hakTUYHMIA 3anULLIOK
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no PaxyHky abo MiHiManbHui 3anuwok no PaxyHKy 3a po3paxyHKOBMI MicALb 3rigHO OO YMOB BignoBigHOro BaHKiBCbKOro
npoaykty/nocnyru Ta Tapudis baHky.

5.5.26.4. TpoueHTn 3a KopucTyBaHHA OBepapadToM HapaxoBylTbCS Ta chnadvylTbcs y BanoTi PaxyHky. [ig vac
HapaxyBaHHS MpOLIEHTIB 3a KOpuCTyBaHHs OBepapadToOM BpaxoBYETbCS AEHb BUHWMKHEHHS Ta He BpPaxOBYETbCHA [AEHb
NnoBepHEHHS 3ab0proBaHoCTi.

5.5.27. OchopmneHHs foaaTtkoBux MnaTiXXHUX KapTOK.

5.5.27.1. KnieHT moxe HapgaTu gocTtyn go csoro PaxyHky [losipeHnm ocobam wnsxom Bunycky [logatkosux MNnatikHux
KapTok o PaxyHky, 3a ymoBM, L0 Taka nocnyra nepeabadeHa Tapudamum Ta/abo napameTpamum baHkiBCbKOro npoayKty/nocnyru.

5.5.27.2. [JopaTkoBi KapTku BunyckatoTeca BaHkom Ha nigctasi 3aseu Nnpo o6cnyroByBaHHA KapTkv, HagaHoi KnieHTom.
BaHk npoBoauTb igeHTUdIkauito Ta BepudikaLilo goBipeHoi ocobu KnieHTa, sk 3a 3asBO0 BnacHMka PaxyHKy Buaaetbcs
HopaTtkosa NnaTixxHa kapTka, B NOpsakKy, BU3HAYEHOMY YMHHMM 3aKOHOA4ABCTBOM YKpaiHu.

5.5.27.3. BaHk He Mae npaBa BupaBaTtu [opaTkoBy [MnaTikHy kapTKy (i3uyHin 0cobi-pe3naeHTy, SKLWO BracHUKOM
PaxyHky € Hepe3naeHT, Ta/abo i3anyHin 0cobi-Hepe3naeHTy, AKLIO BNAaCcHUKOM PaxyHKy € pe3vaeHT.

5.5.27.4. [epxatenb JoaaTkosoi lNMnaTibkHOI KapTKn HEe MOXEe 3MiHIOBaTW onepauiiHuiA NiMIT N0 OCHOBHIN [MnaTixXHin
Kaptui i JogatkoBin lMnaTikHii kapTui. 3a HUM 3anvWaeTbCs MOXIMBICTb KOPUCTYBaHHSA KowwTamMu Ha PaxyHKy B pamkax
CTaHAapTHOrO 4u iHAMBIAyanbHOro niMiTy, BCTaHOBMNeHoro 3rigHo 3asBu Knienta. MNpu 3BepHeHHi [depxartena OopaTkosoi
MnaTtixHoi KapTkm pgo KoHTtakt LeHTpy [epxartenb moxe oTpumaTti iHPOpMmauito BiJHOCHO 3anuwky Ha PaxyHky, ictopii
aBTopM3aUii BUKIOYHO 3a [logaTkoBoto MNnaTikHOT KapTKO, 0DOPMMAEHOID Ha MOT0 iIM', a TakoX Mae MOXNMBICTb BITOKYBaHHS
HopaTkoBoi MnaTikHOi kKapTKkn y BUNaAKy ii BTpaTV Yv BUKPAOEHHS 3a YMOBW HadaHHA HeobxigHoi iHpopmalii Ans ogHO3HaYHOT
iaeHTudikauii MnatixxHoT kapTkM Ta i [epxaTtens.

5.5.27.5. BnacHukom PaxyHky € KnieHT, HesanexHo Big HagaHHa [opaTtkoBux [MnaTtikHux kapTok noro [oipeHum
ocobam.

5.6. MNMpaBuna 6e3ne4yHOro KOPUCTYBaHHA NNAaTIKHUMN KapTKamMu
5.6.1. Tllopsagok HagaHHA Ta BUKopucTaHHA MNnatixHoi kapTkm Jepxatenem

5.6.1.1. lnartixHa kapTka HagaeTbca JepxaTtento BNpodoBx 8 (BocbMu) 6aHKIBCbKMX AHIB Micns 3aBeplueHHs bankom
nepesipky Ta NigTBEPIKEHHSA BiAOMOCTEN, WO MICTATLCA B HagaHux JepxarteneMm JOKYMeHTax, a TakoX BHECEHHsIM KnieHTom
rPOLLIOBMX KOLWWTIB Ha PaxyHOK He Hk4e HesHnxkyBanbHOro 3anuiuky, B pasi Moro HasiBHOCTI, 34iNCHEHHS ONnaTtu 3a BigKpUTTS
PaxyHky Ta Bunyck NnaTixHol kapTku BignosigHo oo Tapudis.

5.6.1.2. TnartixHa kapTka, Lo eMiTyeTbCs (BUNyckaeTbca) baHkom, € noro BnacHicTio. [lepxartenem € disnyHa ocoba,
Ha iM'a skoi BunyweHa MnaTixHa kapTka. CTpok Aii MnaTikHOT kKapTKM 3a3HaveHunin Ha NUUEBI CTOpoHi MnaTixHoi kapTku. [isa
[MnaTtiXHOI KapTKM aBTOMaTUYHO MPUNUHAETLCS NICNS 3aKiHYEHHSA OCTAHHLOrO OHSA MiCSAUS CTPOKY Aii, 3a3Ha4YeHOro Ha nuueBin
CTOPOHiI MnaTikHOT KapTKu.

5.6.1.3.  KnieHT 060B’33K0BO NOBMHEH NoBepHyTW NMnaTixHy KapTKy Ao baHky nicns 3akiH4eHHs CTpoky Aii [JoroBopy npo
HafaHHs NnaTiKHOT kapTkn abo Ha Bumory baHky.

5.6.1.4. [lnaTtixHa kapTka VISA Bupaetbca pasom 3 MIH—kogom go Hei. Jo MnatixHux kapTtok MasterCard MIH-kog
HaZicUNaeTbCs 3a AONOMOro SMS-MOBIAOMIIEHHS N Yac akTUBAaLii KapTku Ha Homep TenedoHy, BkazaHoro B 3asiBi Ha BigKpUTTA
NMOTOYHOIO paxyHKy Ta HagaHHs nnaTbkHol kapTku. [lig yac ogepxaHHs [naTbkHOI kapTku KnieHT NOBMHEH nocTaBUTU
BMACHOPYYHMI Nianuc (KynbKOBOK PYYKOK) Ha 3BOPOTHIN CTOPOHI MNnaTixHoi kKapTku (Tinbku 3a AaHoi ymoBu natixHa kapTka €
[iNCHO0) B NPUCYTHOCTI YNIOBHOBaXEHOTo cniBpobiTHUKa BaHky a Takox, 3a BuMorow baHky, NoctaBvTH CBill NigNMc Ha po3nucLi
npo otpumaHHs MnaTixHoi kapTku / MIH-koHBEPTY Ta Ha AoKymeHTax 3a PaxyHkom.

5.6.1.5. 3a 6yab-akmx ymoB KnieHT 3060B’a3aHui Tpumatu B TaeMuuui MIH-kog ta/abo peksisnTy MNnaTtikHOT KapTku 3
METOI 3aXWCTy IPOLLOBMX KOLUTIB Ha noro PaxyHky. PosronowexHsa (nosigomneHHs) MIH-koay TpeTin ocobi posrnagaeTbes
BaHkowm, sik rpybe nopyleHHs ymoB [loroBopy npo HagaHHSA NnaTikHOI kapTu. 3a BCi onepadii, nposeaeHi KnieHTom nicnsi Takoro
po3aronoLleHHs, baHk He Hece BigNoBiganNbLHOCTI.

5.6.1.6. lnaTtixkHa kapTKa BUKOPWUCTOBYETbCS AN OnnaTtu ToBapiB Ta nocnyr y 0e3roTiBkoBii ¢opmi B ycix
YNOBHOBaXEHMX yCTaHOBax, OpraHisauisax i nignpuemcTaax, siki npuinmatoTb 4o onnatu MnatixkHi kapTku BignosigHoi MnatikHoi
cucTeMU.

5.6.1.7. 3a ponomoroto [MnaTikHOI KapTKU MOXNMBE OTPMMAaHHSA TOTIBKOBMX KOLWITIB B MyHKTaX Buaadi rotiBku i B
OaHkomMaTax, Wo MatoTb IoroTunu BianoBiaHoi MNnaTiXkHOi cuctemu.

5.6.1.8. BaHk pexomeHaye 3miHoBaTu MNIH-kog y 6aHkomaTax He pigle ogHoro pasy Ha 3 MicsLi 3 MeTot 3anobiraHHs
MOXITMBOI KOMMpomeTadii. ¥ pasi HEBUKOHAHHA Takoi pekomeHAauii, KnieHT daktuyHo niaTBepaXxye cBigomy BigMOBY Bif,
BUKOHAHHSA [OaHOi pekoMeHdalii 3 BracHUX MipKyBaHb, WO € Afi HbOro BaromiMMun 3a nonepemkeHHst Ta/abo BYacHe
NPU3YNUHEHHS MOXIMBUX HECAHKLIIOHOBaHUX onepauin 3 BUKOPUCTaHHSM oro lNnaTixHoT kapTku, gaHux [NnaTikHOT kapTku.

5.6.2. Po3paxyHkun 3a ToBapu Ta NOCnyru.

5.6.2.1. TNpwv BuKkopucTaHHi MNMnaTiXHOT KAPTKM ANa onnaTy ToBapiB, pobiT Ta nocnyr, [lepxaTtens He NOBUHEH BMNYyCKaTu
MnaTixHy kapTKy 3 Nonsi 3opy Ta nepeg TMM SIK nignucaTy Bigdutok 3 MNnatixHoi kapTkM (cnin) abo Yek 3 NNaTiKHOrO NPUCTPOLD,
NMOBWMHEH MEPEBIPUTU YM BipHO BKasaHa cyma Ta Aata onepadii. [ignucyoum uen gokymeHT, [lepxartens BU3Hae NpaBUmbHICTb
BKa3aHOi CymMu Ta TUM camMnM Jae BkasiBKy baHKy Ha cnucaHHS rpoLLoBuX KOLWTIB 3i cBoro PaxyHky. [lepxatens [NnatixHOT kapTku
Ma€e OTpUmaTh OfHy Korito ohopMIIeHoro Yyeka abo cnina.

5.6.2.2. NignpuemcTsa, Wwo npunmaroTe lNnaTikHy KapTky B SKOCTi 3acoby onnaTu ToBapis, pobiT abo nocnyr, MalTb
npaso BumaraTy Big Jepxatens MNnaTixHoi kapTkn HagaTn nacnopT abo iHLWMIM AOKYMEHT, Lo nocsigyye ocoby, Ta/abo BBeaeHHs!
MIH-kogy, 3 meTolO ineHTUikauii noro sk 3akoHHoro [lepxatensi.

5.6.2.3. Y Bunagky BunydeHHs lNnaTtixkHoi kKapTkM y TOproBoi Mepexi, kaci 6aHky abo 6aHkomaTom [lepxatenb NOBUHEH
HeravHo nosigoMuTK Npo ue baHk 3a TenedoHamu, wWo BkasaHi y Posagini 17 lMy6niyHoro goroBopy 3 MeTol GrOKyBaHHS

My6niuHuli doz08ip KOMNIEKCHO20 06CIy208y8aHHs KilicHmie — ghizuyHux oci6 e [TAT «AKE «<KOHKOP[» Cmop 19 3 53



c CONCORD IIYVBJIIYHE AKI[IOHEPHE TOBAPUCTBO «AKIJIOHEPHUY KOMEPL[IHHUY FEAHK « KOHKOP»

MnatixHoi kapTku. Mpu BUNyYeHHi MNnaTixxHoi kKapTkW, KnieHT mae BumaraTu Big kacupa po3nmncky (akT) Npo BUMNYYEHHSs, a Y pasi
BiAMOBW, BUMaraTtu pospidatu natixxHy KapTKy y MOro NpucyTHOCTI. Y LpoMy pasi, aKkwo KnieHTy He BMAaeTbCA posnncka npo
BUMNyYeHHs NnaTiKHOT KapTKu1, OCTaHHI MOBUHEH 3a 3anuTtoM baHky HagaTu iHopmadito Npo HanMeHyBaHHSA Liel TOProBoi TOYKM
abo kacu 6aHky, oe Bunyunnu MNnaTtikHy KapTKy, Yac BUMNyYeHHs, HaNMeHyBaHHs1 6aHKy Lo o6cnyroBye Lo TOProBy TouKy, IM.1.5.
cniBpobiTHKKa, Lo Buny4uB lMnaTixHy kapTky. Akwo MNnaTixHa kapTka 6yna pospisaHa, ii HeobxigHO NepeodopmMnUTK 3i cnNNaToro
BaHky komicii 3a nepeodopmneHHs 3rigHo o Tapudis baHky.

5.6.2.4. [epxatenb lMnaTikHOI KapTky NoBWHEH 30epiraTv Yeku Ta cChinuW, WO NIATBEPAXYOTb akT 3aiNCHEHHS
onepadii 3 BUKOpUCTaHHAM [naTixXHOT KapTkW, 4O MOMEHTY BigobpakeHHs BIiANOBIAHMX onepauii Y LLOMICAYHIA BUNMUCL.

5.6.2.5. Axwo ToBap 6yno nosepHeHo abo nocnyra He oTpumaHa y noBHomy obcssi, Aepxatens MNnaTikHoi kapTku
CaMOCTINHO Mae 3BepHyTUCS OO TOProeoi Touku, Ae OyB npuabanHui ToBap/HapjaHa nocnyra. [lMpauiBHWK nignpyemMcTea
TopriBni/cepBicy BUNNCYE 3BOPOTHIN paxyHok (credit voucher) Ha cymy noBepHeHoro Toapy/nocnyru. Ha nigctasi 3BopoTHOro
paxyHKy Ta nicna oTpMmaHHs cymu Bif 6aHKy-ekBariepa, baHk 3apaxoBye KOLITY Ha NOTOYHUI paxyHoK KnieHTa BkaszaHy cymy.

5.6.2.6. MoxnuBicTb 3ginicHeHHs onepauin CNP (Card Not Present) To6to onepauii 6e3 npucytHocTi MnaTixHOi
KapTKu, TiNbKW 3 BUKOPUCTaHHAM peKBi3nTiB [naTixHoi kapTkn HagaeTbca baHkoM 3 ypaxyBaHHA 06MEXEHb L0 BCTAHOBMIOKTLCS
BignosigHumu MC.

5.6.2.7. [Ons npoBegeHHs Onepauin 3 BuKopucTaHHam [naTikHOI kapTkn y mepexi Internet Ta onepauii CNP
BMKOPUCTOBYIOTLCS HACTYMHI PEKBI3NTU:

- iM’st Ta NpisBuLe JepxaTtens, Wo Bka3aHe Ha KapTui (OnuioHaneHo);

- Homep lNnaTixHOT KapTkn — 16-TM 3Ha4YHUIA HOMep Ha nuupboBoMy Goui MNnaTixHOT KapTKK;

- TepmiH gii (MM/PP ge MM — micaup, PP — pik) Ha nuuboBoMy 6oui MnaTiXHOT KapTku;

- Homep CVC2 abo CVV2 — Ha naHeni ans nignucy (onuioHanbHo).

5.6.2.8. [lig 4ac 3pincHeHHs1 onepauii onnath B Mepexi Internet Ta onepauin CNP [epxatenb He NOBWHEH
nosigomnsaTu cein NMIH, HoMepa paxyHkiB, KpeguTHI NiMiTW, NepcoHanbHy iHpopMaLito ToLLO.

5.6.2.9. 3a moxnueocrTi, KnieHT Ta/abo [epxatenb mae 3giicHioBaTv onepauii onnatu y mepexi Internet 3i csoro
KoMm’ioTepa 3 MeTol 36epexeHHs KOHMIAEHUIMHOCTI nepcoHanbHMX AaHux (3 obos’a3koBolo aBTopu3adieto KnieHta Ta/abo
[epxaTtens) 3a 4ONOMOrol CUCTEMW AMCTaHLiIMHOro o6cnyroByBaHHs «lcon 25» (3a ymoBwu nigknioveHHs KnieHta go nocnyrum)..

5.6.2.10. Onepauii B mepexi Internet Ta onepauin CNP BigHOCATbCA A0 Hanbinbl pusmkoBaHux. [epxartenb He
NMOBWMHEH PO3ronolyBaTu peksi3uTu MnaTikHOT KapTkn (HOMep KapTku, cTpok Aii Ta Homep CVC2 a6o CVV2) y BignoBsiab Ha
HagicnaHi JepxaTtento Hibu Big imeHi BaHky enekTpoHHi NncTn Ta SMS-noBigoMneHHs, Ha Migo3pinux canTax, B iHWWX BUNagkax,
akwo Oepxatens He BNeBHeEHWU B ix 6e3neyHOCTi, TOMy Lo Le Moxe OyTy cnpoboto waxpancTsa, Tak 3BaHOro «iLLMHIY».
Haronowyemo, wo baHk Hikonu He Hagcunae KnieHTam nuCTM Ta MNOBIAOMMEHHS, He TenedoHye 3 METOK OTPUMAaHHSA
KOHMDiAeHUiMHOT iHbopmaUii, 4aHux Npo pekBi3nTK MNnaTtixHoi kapTkn, MIH Ta 3anuLwKy Ha paxyHKy, HOMepy paxyHKY TOLLO.

5.6.2.11. BaHKk pekOMeHAOye BiOKPUTM OKPEMWA PaxyHOK Ans Onnatu ToBapiB Ta Nocnyr B Mepexi |HTepHeT Ta
3apaxoByBaTh Ha HbOro HeobxigHi kowTn Ge3nocepeaHbO Nepes 3AINCHEHHAM MNaTiKHOI onepaLlii; 34iNCHIOBATM MOKYMKU Ha
canTax, y HaginHocTi akux KnieHT BneBHeHu. He BukopuctoByBaTtu MnaTixkHy KapTKy Ha cantax 6e3 kogyBaHHSA AaHMX Ta He
KOpUCTYBaTUCb HENILEH3INHMM NporpamMHuM 3abesnedeHHsaM. Agpeca canTy noBuHHa nodnHatucsa 3 “https”, a He 3 “http”. He
BukopuctoByBaTu NIH-koa npu 3aiicHeHHi onepauin y mepexi IHTepHeT. HagaBatu nepesary cantam, Ha sikux Homep naTixHol
KapTku Ta iHWwa KoHdigeHUiiHa iHpopmaLis npyu BBOAI 3aMiHETbCA Ha “*” abo iHWUIA cuMBON 3aMiHW. PekomeHaoyeTbcsi
perynsipHo nepesipsiTy KOMN'toTepHe 0bnagHaHHA Ha HasIBHICTb BipYCiB, Siki MOXYTb NPU3BECTM [0 Kpagixkku iHpopmadii no BIK
npw 34iINCHEHHI po3paxyHKiB B MepeXi iHTepHeT.

5.6.2.12. Y pasi nigospu Ha komnpomeTauilo KOHMIAEHUiIMHNX AaHux (peksiautn [lMnaTikHOi kapTkm Ta [MIH-koay)
[epxatenb NOBMHEH HerawHo MoBiAOMWMTWM Mpo ue baHk 3a uinogoboBumn TenedoHamm KoHTakT LleHTpy, Wo BKasaHi Ha
3BOPOTHIN cTOpOHI MnaTixHOT kapTkM Ta y po3aini 17 My6niyHoro gorosopy Y 3B’A3Ky 3 MOLMPEHHAM LWaxpancTea 3 MNnatikHumn
kapTkamu, OepxaTeni matioTb OyTM 0COBGNMMBO YBaXKHMMMU MpU KOPUCTYBaHHi naTikHOKW KapTkoW B KpaiHax, Lo BWU3HaHi
nNaTbKHUMK cucTeMamu KpaiHamun nigBULLEHOTrO PU3MKY.

5.6.2.13. Tlepenik kpaiH NigBULLEHOro pM3MKy MoOXe 3MiHioBaTUCL. |Hdopmauio Wwoao nepeniky KpaiH nigBuLeHoro
pY3UKy Ta Aito4nx oOMeXeHb Ha BUKOPUCTaHHSA NNaTikHOT kapTky KnieHT moxe oTpumaTu 3a TenedoHammn KoHTakt LleHTpy, wo
BkasaHi y Po3gini 17 nybniyHoro gorosopy

5.6.2.14. 3 MeTO 3HWKEHHSA PU3MKIB BTPATK KOLITIB Ha PaxyHky, gia MNnatikHux kapTok moxe 0yTn obmexeHa baHkom.

5.6.2.15. [Ons BigHoBneHHss Onepaui 3 BUKopUcTaHHAM lNnaTixkHMX kapTok, [epxxaTento, nepen nogopoXekto, HeoOXigHo
3aTenedoHyBaTu 3a TenedoHammu KoHTakT LieHTpy, Lo BKasaHi y po3gini 17 My6niyHoro goroBopy, abo BkasaHMW Ha 3BOPOTHIl
CTOpOHiI MnaTiXHOT KapTKW, NOBIAOMUTU KpaiHy Ta CTPOK NepebyBaHHs B Hill.

5.6.2.16. ObmexyBarbHi NiMiTU Ha 3HATTSA FOTIBKW Ta PO3PaxyHKW 3 BUKOPUCTAHHAM [naTixHOT kapTku.

5.6.2.16.1. BbaHKOM BCTaHOBNIOTLCA JOOOBI NiMITU HA 3HATTS FOTIBKM Ta po3paxyHku 3a MNnaTixHuMu kapTkamu BaHky:

[o6oBi NiMiTK BCTaHOBNIOTLCA OKPEMO Ha KiNbKICTb Ta CyMy onepaduiin 3 OTpMMaHHS TOTIBKM | Ha KiMbKiCTb Ta Ccymy
onepauiin 3 po3paxyHKiB 3a 3[iMICHEHI MOKYMKX Ta AiloTb 3 ypaxyBaHHAM OOMeXeHb Ha 34INCHEHHS LUMX onepadiin, BCTaHOBMEHUX
Oil04YMM 3aKOHOAABCTBOM YKpaiHu.

KnieHT mMae npaBo 3miHUTM po3mip Ao6oBUX NiMITIB NO onepauiam 3a gonomorow naTikHOI KapTKM CaMoCTiHO B
cuctemi lcon25 abo, wnsaxom 3BepHeHHs oo baxky. O6car nimiTy, BiamiHHWMIA Bif 6a30BOro, BCTAHOBMNIOETLCS 3a 3aaBoto KnieHTa
abo 3a 3BepHeHHsAM 0o KoHTakT LleHTpy i3 3a3Ha4YeHHsiM TEpPMiHY MOro cpyHKUIOHYBaHHSA (MOBHMI CTPOK Aii MnaTikHOT kapTkM
abo nepioa, BU3HayYeHui KnieHtom), B LboMy pasi KnieHT Hece NoBHY BiANOBiAanbHICTb 32 MOXMMBI BTpATW KOLITIB HA PaxyHky,
3a BCiMa HeCaHKLiOHOBaHUMW onepauiaMmu, 34INCHEHVMWU 3 BWKOPUCTaHHAM KapTku gepxaTtend. [lo 3akiH4eHHi TepmiHy,
BCTaHoBneHoro KnieHToM y 3asBi, SKWO BiH € MeHWWUM 3a cTpok Aii MNnaTixHoi KapTku, BCTaHOBMIOETbLCA Ga30oBWMN MiMIT
aKTMBHOCTI. MNpun nepeBunycKy Ha HOBWIA CTPOK, Ha naTikHy KapTKy BCTAHOBIIOTLCSA CTAaHAAPTHI OOMEXEHHS Ha 34iNCHEHHS
onepavuin.

BasoBi 0OMexeHHs1 Ha 34ircHeHHsA onepauin 3 MK B ToMy uMcni woao o6cnyroByBaHHS NNaTiXKHUX KAPTOK 3@ KOPAOHOM
Ta B Mepexi IHTepHeT [depxaTenb kapTkn Moxe fisHatucs 3a TenedoHamm KoHTtakt LieHTpy,.
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5.6.2.16.2. BcraHoBneHi fo60Bi NiMITU Ha 3HATTA FOTIBKM MOXYTb ByTW 3MiHeHi 3a iHiuiaTuBol BaHky, BCTaHOBMEHI
[o6oBi NiMiTK Ha po3paxyHKU MOXyTb OyTK 3MiHeHi 3a iHiliaTuBu BaHky Ta/abo 3a iHiuiaTuem KnieHta Ha nigcTasi MOro NMCbMOBOIT
3asBU, 3BepHeHHs 3a TenedoHamu KoHTakT LleHTpy abo camocTiiHo B cuctemi lcon25.

5.6.2.17. HeyxvnbHe BMKOHaHHS umnx ymoB [yGniyHoro goroeopy Hagactb KnieHTy MoXnuBicTb 3abe3neuntn HaginHe
30epiraHHs naTiXHOI KapTKX, HEPO3rosoWEHHS PekBi3nTIB MNaTiXkHOI KapTKKM, NEPCOHANbHOrO igeHTUdIKaLiNnHOroO HOMepy Ta
IHLLIWX J@HKX, @ TaKOX 3MEHLLMTN MOXIMBI pU3MKn Npu NnpoBeaeHHi Onepalii 3 BukopmctaHHam lMnaTikHoi kapTkn y 6aHkomarax,
npv 6e3roTiBKOBIN ONNati ToBapis Ta NOCnyr, y TOMy 4ucni Yyepes mepexy Internet.

5.6.3. BigmoBa B aBTOpM3aUii Ta BUNaaku BUnyyYeHHs MNnaTtikHUX KapTok.

5.6.3.1. [Jepxartento MNnaTikHOI kapTkn mMoxe GyTn BiAMOBMNEHO B aBTopu3auii 3 NPUYMHWU NepeBuLLeHHA 4060BOro
nimiTy BuKopuctanHs lMNnaTtixkHoi kapTku Ta/um ButpaTHoro nimity.

5.6.3.2. lnatixHa KapTka Moxe 6yTu BunydeHa y flepxatens npaviBHMkoM nignpuemcraa Toprieni, Ae [lepxatens mas
Hamip po3paxyBaTucs 3a gonomoroto naTikHOI KapTku, abo npauiBHMKOM GaHKiBCbKOI YCTaHOBM, Ae Yepes Kacy [epxartenb
6axaB oTpumaTu roTieky. [lep>xatento NOBMHHI MOSCHUTY NPUYMHY BUNYYEHHs [NaTikHOI KapTKM Ta CKNacTy akT BCTAHOBMEHOT
dopmun i HagaTn [epkaTento Noro NPUMIPHUK.

5.6.3.3. BaHkomat moxe aBTOMaTU4HO BuNy4uTn MNnaTtikHy KapTky nicnsg TpeTboi cnpobu HesipHoro BBeaeHHs [MIH-
Kody, a Takox 6aHKkoMaT Moxe He MoBepHyTU lMnaTikHy KapTKy i3 NpUYMHKN HecnpaBHOCTI 6aHkomaTy abo BunyyYeHHs MNnaTixHol
KapTku 3a posnopsgxeHHsaM baxky. Y Takomy Bunagky [depxatento cnig 3sepHytucsa Ao Kontakt LieHTpy abo Hanbnmk4voro
BipgineHHs BaHky.

5.6.3.4. [lnaTixHa kapTka, a TaKOX rpoLIOBi kowTw, ski [epxaTtens 3anvwae B 6aHkOMaTi Ha TepMiH, Ginblwe Hix 20
CeKyHZ, nicns nosiBM BiAMOBIAHOrO MOBIAOMMEHHS Ha ekpaHi 6aHkoMaTy, TakoX aBTOMATU4YHO BumyyarTbcs OaHkomaTom. Y
TakoMy Bunagaky depxaTtento cnig 3BepHyTucs 0o baHky.

5.6.3.5. Y pasi BigMoBM B aBTOpM3auii, Buny4eHHs [naTikHOi kapTkm abo BWHUKHEHHSA Npobrem, noB sA3aHUX 3
HeKopeKTHo poboToto 6aHkomarty, [epxaTento HeobxiaHo 3BepHyTUCH 00 BaHky 3a TenedoHamn KoHTakT LieHTpy.

5.6.3.6. Ockinbkn lNnaTtixxHa kapTka 4YyTnvMBa A0 PIZHOMAHITHMX (PI3VMYHUX YMHHUKIB BNNMBY, TpUMaTtK ii HeobXiaHo
BOANWHI BiO Opkepen Tenna, enekTpoMarHiTHUX i MarHiTHUX BUNPOMiHIOBaHb (0COBNMBO MOGINbHMX TenedoHiB, nengxepis,
MarHiTHUX 3aMKiB i T.1.).

5.6.3.7. Peksiautn ans 6e3roTiBKOBMX 3apaxyBaHb Ha MOTOYHMI paxyHOK KnieHTa 3HaxoasTbCs Ha OQiLinHOMY CauTi
BaHky www.concord.ua/ B po3gini Npo baHk / PekBizuTn.

5.7. YMOBM HagaHHA acouinoBaHoro 4neHctBa y nporpami «PRIORITY PASS»
5.7.1. YmMoBM HagaHHs AcouirioBaHoro uneHcTea y PP.

5.7.1.1. 3 metot oTpumaHHsa KapTtku PP, KnieHT 3BepTaeTbest Ao BigaineHHs BaHky, oe Biokputo PaxyHok, 3anoBHi0e
3asBYy NpO HaJaHHA acouiioBaHoro yneHcTea y PP, BctaHoBneHoro Komnanito PCL Ta/abo AgmiHictpatopamu PCL 3pa3ky Ta
cnnadye KOMicCinHy BuHaropogy bawky 3rigHo ao Tapudis baHky.

5.7.1.2. BaHk Hagae KnienTty komnnexkt Priority Pass ocobucto nig nignuc snpoposx 10 (aecaTtn) poboumx gHie nicns
OTpMMaHHS NMMCbMOBOI 3asBu Big KnieHTa, Wo po3rnsagaeTbcst Ak MOMEHT HagaHHA AcouinoBaHoro uneHctea PP abo MomeHT
npoaoBxeHHs AcouinoBaHoro uneHctea PP TepMiHOM Ha oavH pik 3 gatM HagaHHA komnnekTy Priority Pass. TepmiH
ochopmneHHs komnnekty PP Moxe 6yTn nogoBxeHuid y pasi 3aTpumkm y noctasui komnnektis PP komnanieto PCL;

5.7.2. YmoBu otpumaHHs nocnyr PRIORITY PASS KnieHTom.

5.7.2.1. Yci VIP—3anu 3HaxoasiTbCa Y BNACHOCTI Ta KEPYIOTbCS He3aneXxHumu, TpeTiMm ctopoHamu — OnepaTopamu
3ana. Yac po6otu VIP-3aniB Ta nepenik HagasaHWX HUMKM NOCNYT, WO BKasaHi y Katanory Priority Pass Ta Ha iHTepHeT-canTi
Priority Pass, BignosigaoTe agmiHiCTpaTMBHUM npoueaypam KoxHoro okpemoro Onepartopa VIP-3any Ta moxyTe 6yt y 6yab-
AKUIA Yac 3miHeHi 6e3 nonepeaHbOro NOBIJOMITEHHS. IHbOpMaLis Npo Taki 3MiHWM Byae po3MilieHa Ha iIHPopMaLinHOMY iIHTEPHET-
canti Priority Pass ons unenis Priority Pass 3a cpbaktom nosigomneHHs npo Hux Komnanieto PCL.

5.7.2.2. TMnata 3a BigsigaHHa VIP-3aniB cTtaryetbca 3a koxHe BiaBiaaHHa VIP-3any koxHOW0 okpemor ocoboto, Lo
ikcyeTbes nepcoHanom Onepatopa VIP-3any y Bcix Bunagkax, konv KnieHt Ta 3anpoLueHi HUM ocobu oTpumytoTb goctyn y VIP-
3an 3a gonomoroto kapTku Priority Pass.

5.7.2.3. [Ons poctyny y VIP-3an KnieHTy HeobxiaHo npen’sButun kapTtky Priority Pass nepcoHany Onepatopa VIP-3any.
dakT BigBigyBaHHa VIP-3any dikcyetbcs Onepatopamu VIP-3any wnsixoM nignucanHs KnieHTom Bayyepa o6niky BigBigaHb
(Record of Visit voucher) abo Onepatop VIP-3any npoBoauTb kapTky Priority Pass yepesa cneuianbHUii eNeKkTpoHHWUIA TepMiHar.
KnieHT moxe 3anpocuTu 3 coboto y VIP-3an roctein, npoBomkatoumx abo napTHepis no GisHecy. Cnnata 3a BigsigaHHa VIP-3any
B camomy VIP-3ani He 3pificHioeTbea. [ogaTkoBi nmocnyry, Wo HagawTtbea y VIP-3anax, cnnavytoTtecs KnieHToM okpemMo 3a
roTiBkoBMin abo 6e3roTiBKOBMI PO3paxyHOK.

5.7.2.4. Axkwo KnieHT ockapxye cTsaryBaHHs nnatu 3a BiggigaHHs VIP-3any Hum Ta/abo Moro roctem, BiH MOBMHEH
3B’s13aTmCA 3 LbOoro npmeoay 3 baHkom.

5.7.3. TepmiH HagaHHsa AcouinoBaHoro YneHctea PP.

5.7.3.1. AcouinoBaHe uneHcTBo PP HagaeTbcs KnieHTy Bnpoaosx TepMiHy Aii kapTku Priority Pass, wo BkasaHuii Ha i
nvuboBoMy 6oui. HagaHHa AcouiioBaHoro uneHcTea PP aBTOMaTUYHO MPUMNMHAETLCA NO 3aKiHYEHHIO OCTaHHBbOMO AHS Micsus
POKy, O BKa3aHUn Ha kapTui Priority Pass.

5.7.3.2. Axwo KnieHT 6axae nogoxutn AcouinoBaHe 4neHcTBO PP Ha HacTynHUi kaneHaapHWIM pik, BiH MOBUHEH He
nisHiLe, HixXX 3a M'sATb po6OYMX [HIB 40 3aKiHYEHHs1 TepMiHy AcoLiioBaHoro YneHctea PP, nncbMoBO noBigomuty npo ue baHk.

5.7.3.3. Y Bunagky, skwo KnieHT He Gaxae nogoBxXyBaTu TepMiH AcouinoBaHoro uneHctBa PP Ha HacTynHuin
KaneHgapHwWi pik, BiH NOBMHEH odiliiHo nosigomMuTy nNpo ue baHk i cnnatutu yci BigsigaHHa VIP-3aniB HUM Ta MOro roctamu,
o 6ynu 3aiAcHEHI HA MOMEHT 3akiH4YeHHs1 TepMiHy Aii AcouinoBaHoro YneHcTea PP.
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5.7.3.4. Y Bunaaky, skwo KnieHT Gaxae OoCcTpokoBO BigMoBUTUCA Big AcouirioBaHoro uneHcrsa PP, BiH noBuHeH
0oiLinHO NMCbMOBO NoBIAOMUTU Npo Le baHk, nosepHyTH kapTky PP y BaHk Ta cnnaTtutu yci BiasiaaHHa VIP-3anis HUM Ta 1ioro
roctamu, wo 6ynu 3aicHeHi Ha MOMEHT aHyntoBaHHA KapTku PP Ta Ao 3akiH4eHHst 6aHKIBCbKOro AHS, HACTYMHOrO 3a AHEM, KOMu
Knient nosigomue BaHk npo aHyntoBaHHs kapTku Priority Pass. AcouinoBaHe 4neHcTBO PP BBaXaeTbCsl aHynbOBaHWM MO
3akiHyeHHi 10 (gecstn) gHiB 3 aatu nosigomneHHsa KnieHtom baHky Ta o octatoyHoi onnaty KnieHtom BiasigaHHsa VIP-3anis
HMM Ta AOro rocTsaMu.

5.7.4. YmoBu kopucTtyBaHHs kapTkoto PRIORITY PASS.

5.7.4.1. TepwmiH gii Kaptkn PP, wo BkasaHui Ha ii nuuboBOMYy OOUi, aBTOMATtU4HO NPUMUHAETLCA MO 3aKiHYEHHIO
OCTaHHbOTO AHS MiCALSA POKyY, BkazaHoro Ha KapTui PP.

5.7.4.2. Yci BigBigaHHa VIP-3anis, wo manu micue BnpodoBx TepMiHy aii Kaptkm PP, matwoTtb 6yt cnnadeni y
BiQNOBIAHOCTI A0 YnHHUX Tapudis VIP-3any.

5.7.4.3. BapricTb koxHoro BiggigaHHsi VIP-3any Bu3HavaeTbcs YuHHUMU Tapudamm Priority Pass.

5.7.4.4. Tnata 3a BigsigaHHsa VIP-3aniB cTAryetbcs 3a koxHe BiaBigaHHA VIP-3any KoxHOK0 okpeMok ocoboto, Lo
dikcyeTbesa nepcoHanom Onepatopa VIP-3any B ycix Bunagkax, konu vneH Priority Pass Ta 3anpolueHi HuUM ocobu oTpumyoTb
poctyn po VIP-3any 3a gonomoroto Kaptkm PP. Ona pgoctyny y VIP-3an KnieHTy HeobxigHoO npen’'siBuTw kapTKy Priority Pass
nepcoHany Onepartopa VIP-3any.

5.7.4.5. Y Bunapky kpagixkku, BTpati abo aHyntoBaHHA 40 3akiHYeHHst Tepminy aii KapTtkn PP, KnieHT 30608’a3aHnii, 3a
MOXIMBOCTI Y HaWKOpOTLUi TEPMiHW, NOBIAOMWUTM NPO Te WO cTtanocsa abo Agminictpatopis komnawii PCL 3a TenedoHom +44 (0)
20 8680 1338 Ta/abo baHk 3a TenedoHamu WO BkasaHi y po3gini 17 MNybniyHoro foroBopy. YcHe MoBiAOMMEHHA mae GyTu
nigTBEPXKEHO NMCLMOBOIO 3asBOI0 Ha aapecy baHky.

5.7.4.6. KnieHT 3060B’s13aHUI1 4OTPMMYBaTUCS YMOB, LLO PErysoTb Nopsaok kopuctyBaHHs VIP-3anamu. Lli ymosw,
Lo Ha3BaHi «[paBuna ekcnnyaTauii», HaBegeHi Ha 3BopoTHOMY 6oL 06knaauHkn Katanory PP. Y Bunagaky, sikwo KnieHTt 6axae
yTouHuTKn lMpaBuna ekcnnyartauii VIP-3anis, KnieHT Moxe nepepatu yci Taki 3anutn 6e3nocepeaHbo AoMiHicTpaTtopam, Lwob
BOHW Haganu BignoBigb Ha Taki 3anuTu.

5.7.4.7. KomnaHis PCL He 6yne 3060B’A3aHa BigLukogysBaTy KnieHTy npsami 4m Henpsimi 36UTKN, WO BUHUKNW Y 3B’A3KY
3 3akpuTTam VIP-3any abo npunuHeHHs ydacTi y Priority Pass y 6yab-akuii yac.

5.7.4.8. KomnaHis PCL He 6yne 3060B’a3aHa Bigwkoaysatn KnieHTy 36utku, wo 6ynu noHeceHi KnieHTom nig vac
nepebyBaHHs y 6yab-sakomy 3 3anis, Lo npuiiMatoTb y4acTb y Priority Pass.

5.7.4.9. KomnaHis PCL mae npaBo y Oyab-aK1ii MOMEHT 3a BNacHUM DaxaHHAM 36inbumMTi BapTicTb BiaBiaaHHa VIP-
3any. Y BuMnagky, SKWo Taka 3MmiHa Habyna 4mHHocTi, KnieHT 6yae 3060B’a3aHuii cnnatuty yci BiasigaHHa VIP-3anis, wo manm
Micue nicna gatv HabyTTa YMHHOCTI 3MiH, 3a HOBUM TapudoMm. IHdopmalis npo BapTicTb BigginanHs VIP-3any € goctynHoto y
Onepartopa VIP-3any, AgmiHictpaTtopiB PCL abo Ha iHTepHeT-canTi PP. Komnanis PCL 36inbwuTe BapTicTe BigsigaHHs VIP-
3any nuiwe y Tomy BUNagaKy, SKWo Take 36inbweHHsa Oyae HeobxigHO y 3B’A3Ky 3 pUHKOBMMU yMOBaMMW.

5.7.5. YMOBM po3paxyHKiB Npu BUKOPUCTaHHI kapTku PP.

5.7.5.1. Cnnata Knientom BaHky BapTocTi BigBigaHHa VIP-3aniB 34iNCHIOETBCS Yy BIONOBIAHOCTI OO PaxyHKy, LIO
Hapgaetbcs Komnanieto PCL Ha apgpecy baHky. BapTicTb koxHoro BiaBigaHHst VIP-3any BM3HaA4aeTbCsl YMHHMMMK Tapudamu
Priority Pass. Komnanis PCL mae npaBo y 6yab-skuil 4ac Ha BnacHuin po3cyd 3MiHUTKU BapTicTb BiggigaHHs VIP-3any, npo wo
KnieHTy ©yne nonepeaHb0 NOBiAOMMEHO B MOMEHT BiaBiaaHHa VIP-3any. Y BuMNagky sIKWO Taka 3MmiHa BCTYnuTb Yy Ajto, KnieHT
Oyne 3060B’s3aHuiA cnnatuTy yci BiggiaaHHs VIP- 3anis, Wwo manu micue nicna gat BCTyny Y Ait0 3MiH, 32 HOBUM Tapud oM.
IHdbopmauia npo BapTicTe BigBigaHHA VIP - 3any goctynHa y Onepatopa VIP - 3any, AgmiHictpatopiB Komnanii PCL abo Ha
iHTepHeT-canTi Priority Pass www.prioritypass.com.

5.7.5.2. Y Bunagky 3aMOBMNeHHSA A0AATKOBUX NOCMYT NOHAA TUX, LLO BXOAATb Y BapPTiCTb BiaBiAaHHA VIP-3any no kapTui
Priority Pass, KnieHT camocTiliHO cnnavye HafaHi nocnyr y roTiBkoBin abo 6e3roTiBkoBivi opmi.

5.7.6. BaHk He Hece BiANOBiganbHOCTI:

- Yy BUNagKy He HagaHHs abo HesikicHoro HagaHHs Komnadieto PCL abo Onepatopamwu VIP-3any nocnyr KnieHty 3a
nporpamoto Priority Pass, a Takox y Bunagky 3akputta VIP-3any ta npunuHeHHs yvacti VIP-3any y nporpami Priority Pass.

- 32 nomwunku, wo 6ynu gonyweHi Onepatopamu VIP-3any.

5.7.7. Y pasi kpagixku, BTpaTn, abo aHynoBaHHA [0 3aKiHYeHHst TepMiHy Aii kapTku Priority Pass, KnieHT mae HeraiiHo
noeigomnTK nNpo ue AamiHictpaTtopiB komnaHii PCL 3a TenecoHom +44 (0) 20 8680 1338 Ta/abo KoHTtakt LleHTp BaHky 3a
uinogoboBnmn TenedoHaMy 3asHaveHuMn B po3gini 17 My6niyHoro goroBopy. YCHe MOBIAOMMEHHA Mae OyTu 3aTBEPKEHO
nncbMoBoOLO 3asiBoto KnieHTa Ha agpecy bahky.

5.7.8. Y Bunagky BuHMKHeHHs1 y KnieHTa HecaHkuioHoBaHoro Osepppacdhta, noe’sasaHoro 3 BiggigaHHam VIP-3anis
aeponopTig, KnieHT 30608’s13yeTbecs cnnatuty banky wrpad 3a Hecnnaty 3a kopucTyBaHHsl VIP-3anamu aeponopTiB y po3Mipi
200 (aBicTi) % Big BapTOCTI BiABiAaHHA 3aniB..

5.8. Topspok 3akputTa PaxyHky

5.8.1. Bakputta PaxyHky 3a [JOoroBopom Npo HadaHHA MNNaThKHOI KapTKM 3OIMCHIOETbCA Ha yMoOBax Ta B MNoOpsaKy
nepenbayeHomy B n. 4.7 Ta 5.8. uboro MNy6niyHoro gorosopy.

5.8.2. OgHo4vacHo 3 3afBok Npo posipBaHHA [oroBopy Npo HadaHHA GaHkiBCbKoro npoaykty/mocnyrn KrnieHT mae
nosepHytM o bawky Bci lNMnaTikHi kapTh, wo Oynu BunyweHi Ao PaxyHky 3a 45 (COpok M'ATb) kaneHgapHUx AOHIB OO
nepenbadyBaHoOi AaTu PO3ipBaHHS.

5.8.3. TMpu 3akputTi PaxyHKy 3a HasBHOCTi y KnieHTa 3aboproBaHocTi nepen BbaHnkom 3a [JoroBopom Mnpo HagaHHs
nnaTixkHoi kapTku, MNybniyHum goroBopom abo iHWMMKU JoroBopaMu yknageHnMmu mix BaHkom Ta KnieHtom, KnieHT noBuHeH
cnnatutn Taky 3aboproBaHicTb B AeHb NogaHHst Ao baHky 3asiBu npo posipBaHHa [JoroBopy Npo HagaHHs MpoAyKTy/mocnyru
Ta/abo 3asiBv npo posipBaHHs NMybniuHoro gorosopy.
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5.8.4. 3asBa npo posipBaHHA [JoroBopy Mpo HadaHHs npoAykTy/nmocnyru Ta/abo 3assa npo posipBaHHA yGniyHoro
[oroBopy, sika nogaHa KnieHTom y 6yab-sknii MOMEHT MPOTAroM CTPOKY Aii [loroBopy Npo HagaHHS NnaTikHOI KapTku Ao baHky,
Moxe OyTu BMKOHaHa BaHkom 3a ymMOBW BiACYTHOCTI HE3aBepLUEHMX PO3chigyBaHb, WO NpoBoaaTbcst baHkom no PaxyHky 3a
npeTeHsieto Knienra.

5.8.5. Y pasi 3akputTa PaxyHKy, npusynnHeHHs NpoBedeHHS onepaduin abo 3akiH4eHHi TepMiHy Aaii MnaTixHoT KapTku,
cymMmu onepauin cnucytoTbcs bankom 3 PaxyHKy Ha nigcTaBi 4OKYMeHTIB, Lo HagxoasTe Ao baHk, npotarom 180 (cta BicimaecaTn)
KaneHdapHuX AHiB 3 AaTv noBepHeHHs natixHol kapTkm Ao baHky abo 3 gaTu 3akiH4eHHsA TepMmiHy aii MnaTikHOT KapTkn, KO
BOHa He Byna noeepHeHa, abo 3 AaTh NOAAHHA 3asBW NPO aHymnoBaHHA naTkHOT KapTku y 3B'A3KY 3 ii BTpaTOoH.

5.8.6. Y Bunagky HenoBepHeHHs KnieHTom lMnaTixHoi(Mx) kapTkn(ok) Ao baHky y AeHb HagaHHs 3asBu Npo po3ipBaHHS
[oroBopy npo HagaHHA NNaTikHOI kapTku baHk Mae NpaBo CaMOCTIMHO 3MIHUTWU CTPOK MPOBEAEHHSI OCTATOYHOIO PO3PaxyHKy 3
KnieHTom. PaxyHOK BBaXaeTbCsl 3aKpuMTUM 3a YMOBM BUKOHaHHs KnieHTOM BCix dhiHaHcoBuX 3060B’a3aHb nepen baHkom Ta
iHLUMMW yyacHUKamu MNnaTikHUX cucTem.

5.8.7. lNoBepHeHHA HesHwKyBanbHOro 3anuuiky, B pasi noro HasBHocTi, KnieHTy 3 noro PaxyHky npoBoauTbCA nicns
3akiHyeHHst 180 (cTa BicimaecsaTn) AHA Big AaTv noBepHeHHs natikHoi kapTku (y Tomy uducni Bcix JogaTkoBux natixHnx
KapTok, BunyweHux 0o PaxyHky) y baHk 3a ymMOBM 3aBepLUeHHSA pO3CnifyBaHHs i BCiX 3ax04iB LOAO BPErynioBaHHA CMipHUX
onepauin.

5.8.8. BaHk 6nokye (npunuHsae obenyroByBaHHs) [NnatikHy kKapTKy Y AeHb OTPUMaHHs Big KnieHTa nucbmoBoi 3asBm npo
posipeaHHs [JoroBopy Npo HagaHHsA NnaTikHOI KapTku, abo, AKLWO iHWe He nepeabavyeHo YMHHUM 3aKOHOA4aBCTBOM YKpaiHu, Ha
10 (pecatnin) kaneHgapHUn aeHb nicng BignpaeneHHa KnieHTy BaHkom MMCbMOBOro NOBiAOMITEHHSI MPO po3ipBaHHs [JoroBopy
Npo HafaHHA NnaTikHOI KapTKM Y BUNaakax, nepegbayeHux My6niyHmm goroBopom Ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHu.

5.8.9. Micnsa 6nokyBaHHA MnaTikHWMX KapTOK BaHK NpUNnHSE HapaxyBaHHsi MPOLIEHTIB Ha 3aNULLOK KOLLTIB Ha PaxyHky fo
MOMEHTY 3aKpUTTa PaxyHky.

PO3411 6. YMOBU HAAHHA CMOXUBYUX KPEOUTIB.

6.1. YmoBu HapaHHsa cnoxmeumx Kpegutie B mexax [lybniyHoro gorosopy Bu3HavawTb cnocib HagaHHsa KpeguTy,
HapaxyBaHHsI MPOLEHTIB, BUKOHAHHS rPoLLOBMX 3000B’A3aHb, NpaBa i 060B’aA3ku KnieHta Ta BaHky, iX BignoBiganbHicTb Ta iHLWI
YMOBMW.

6.2. [ns odopmneHHs Kpeauty KnieHT 3BepTaetbes o BigaineHHs BaHky, ocobucto sanosHioe 3asBy Npo HagaHHA
KpeouTy (Hagani no ubomy posginy NMybniyHoro goroBopy - 3asiBa), ska MICTUTb OCHOBHI YMOBW KpeAUTYBaHHA Ta iHdopmaLlito,
ska HeobxigHa BaHky AN NPURHATTA pilleHHS LOAO KpeaWTyBaHHA Ta Hajae LOKYMeHTW, nepeabadveHi BaHkiBCbkum
NpoayKTOM/MOCIYroto, B T.4. LLIO NOCBiAYY0Tb 0CO0Y, JOKYMEHT, BUAAHWI OpraHoM AepxaBHOi doickanbHOI crnyxou, Lo 3acsiguye
noro peectpadito B [lepxaBHoMy peecTpi hisanyHmx ocib - nnaTHUKIB nogaTkis, Ta iHWi 4OKYMeHTH, nepeabayeHi 3akoHoM YKpaiHu
«[lMpo 3anobiraHHa Ta NpoTuaito neranisadii (BiAMMBaHHIO) AOXOAIB, 04epXKaHMX 3NMOYUHHUM LUMSIXOM, hiHAHCYBaHHIO TEPOPU3MY
Ta hiHaHCYBaHHIO PO3MOBCIOMKEHHSI 30POi MAaCOBOIO 3HULLLEHHA.

6.3. 3a ymoBM NpurHATTA BaHkOM BignoBIAHOrO pilleHHs woao HagaHHA KpeauTty, nignucanHsa oboma CTopoHamu
3asiBu Ta ckpinneHHs nevaTkoto baHky BignosigHo oo n. 2.6.12. uboro My6niyHoro Jorosopy, KpeantHun Oorosip € yknageHum
y MUCbMOBIN PopMi.

6.4. [atoto yknageHHst KpeantHoro goroBopy € Aata nignucaHHsa 3asisu CTopoHamu Ta CKpinneHHs neyatkotro baHky
BignosigHo fo n. 2.6.12 My6niyHoro gorosopy.

6.5. KpeoutHui porosip cknapaetbca 3 3asiBu, TapudiB baHky (BignosigHo fo BaHkiBcbkoro npogykrty/mocnyru),
PospaxyHKy CyKynHOi BapTOCTi KpeauTy Ta peanbHOi NPOLEHTHOI CTaBku Ta uboro [NybniyHoro gorosopy.

6.6. Kpeout HapgaeTtbca KnieHTy 3a yMOBM MPUWHATTS PilLEHHS YNOBHOBAXEHOro opraHy baHky wono MoXnvBOCTI
KpeauTyBaHHS, Ta SKWO LUe nepenbayeHO ymoBamMu BignoBigHOro baHkiBCbKOro npoaykty/mocnyrv, HasiBHOCTi y KnieHTa
BiJKPUTOrO NOTOYHOrO PaxyHKy, onepawii 3a SKMM MOXYTb 34iIMCHIOBATUCb 3 BUKOPMCTaHHAM [naTikHOT KapTku B baHky (Hagani
no LboMy po3ainy - PaxyHok).

6.7. YMOBM KpeauTyBaHHs, WO 3a3HadvaloTbesl B 3asBi, KnieHT obupae camocTiiHo 3 nepeniky ymoB, nepeadaveHmx
BianoBiaHMMM BaHkiBCbkMK NpogyKTamu/mocnyramu, 3anpornoHoBaHMu baHkom.

6.8. B pasi, akwo ymoBamu BignoBigHoro baHkiBCbkOro npopykty/nocnyrn nepenbadeHo yknagaHHs OOroBOpPY
3actasu/nopyku/inotekun 3 3actaBogasuem/NMopyuntenem/InotekoaasLem, 4O0AATKOBO B AeHb yknaaaHHA KpeauTHoOro gorosopy
yKnagaeTbeca BignosigHuM [orosip 3acTtaBu/mopyku/inotekn. AKWO ymoBamMu KpeauTy nepenbayvyeHo HafaHHs AO04aTKOBUX
CynyTHIX MOCnyr KpeguTodaBuem i TpeTiMM ocobamu, B AeHb yknaganHa KpegwtHoro porosopy, [oroBopy
3acTaBu/NopyKK/inoTeKN yKnaaaTbCa AOrOBOPU NPO HaAaHHSA CYMNyTHIX NMOCHYT.

6.9. KpeouTt, HagaHun baHkom, 3abe3nevyeTbecst BCiM HanexxHum KnieHTy MariHOM Ta KowTaMu, Ha sike/ski Moxe ByTu
3BEpPHEHO CTArHEeHHS B NOPsiAKY, BCTAHOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW, y pasi He[oCTaTHOCTI CymMu, OTpUMMaHOI nig
yac peanisauii 3actaBneHoro MmarviHa (B pasi 1oro HasiBHOCTI).

6.10. MignucaHHam 3asBu KnieHT niaTBepaxye, Wo BiH 6yB NMCbMOBO MNOBIAOMITEHWI NPO YMOBM KpeauTyBaHHS B BaHky,
a came: MOXNUBY CyMy KpeauTy; CTPOK, Ha siKMA KpeouT Moxe OyTu opepxaHui; MeTy, Ans sIKoi KpeauT Moxe OyTu
BUKOPUCTaHUN; hOpMM Ta BUAM NOro 3abe3neveHHs; HeOOXiaHICTb 3A4iIMCHEHHS OLIHKM MaliHa Ta, SIKLLO Taka OLiHKa € HeobXiaHOH,
KMM BOHa 3[iNCHIOETBLCS; HasiBHi POpMU KpeauUTyBaHHA 3 KOPOTKUM OMWCOM BiAMIHHOCTEW MK HUMW, Yy TOMY 4MUCIi MiX
3000B'I3aHHSAMM CNOXUBaYa; TUM NPOLIEHTHOI CTaBKM (hikCoBaHa, Nnasaro4a TOLL0); NepeBarv Ta He4OoMNiK1 NPONOHOBAHMX CXEM
KPeAWTYBaHHS; OPIEHTOBHY CYKYMHY BapTiCTb KpeauTy 3 ypaxyBaHHSM: NPOLIEHTHOI CTaBKW 32 KPEAMUTOM, BapTOCTi BCiX CyMnyTHIX
nocnyr, a TakoX iHWmMX chiHaHCOBUX 3000B'sI3aHb KnieHTa, siki NoB'si3aHi 3 OTpYMaHHsAM, 06CNyroByBaHHSAM i NoralleHHsM KpeauTy
(y TOMy 4ncni Ha KOpPUCTb TPETIX OCib - CTPaxoBUKiB, OLiHIOBaYiB, peeCcTpaTopiB, HOTapiyCiB TOLLO); BapiaHTiB NoralleHHs KpeauTy,
BKIHOHAOYM KiNbKiCTb NnaTexis, ix NepioAnyHiCTb Ta 06CArM; MOXIUBOCTI Ta YMOB JAOCTPOKOBOrO MOBEPHEHHS KpeauTy Ta iHLi
YMOBW, nepeabaveHi YNHHUM 3aKOHO4ABCTBOM YKpaiHM Ha BUKOHAHHSI BUMOr 3akoHy YkpaiHu «[1po cnoxuBye KpeauTyBaHHs»
Ta MNpaBun po3paxyHky 6aHkamu YkpaiHu 3aranbHOi BapTOCTi KpeauTy Ansi CNoXyBaya Ta peanbHOI PiYHOi MPOLEHTHOT CTaBKu
3a JOroBOPOM MPO CMOXMBYUI KPeAUT, 3aTBepAxeHnx noctaHosoto MpasniHHg HBY Ne49 Big 08.06.2017poky.
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6.11. OCHOBHi yMOBU KpeaUTyBaHHA

6.11.1. KnieHT Ta BaHk norogunuce, wo KnieHt, wnaxom nogaHHs Ao baHky 3asBu, a B okpemunx BUNagkax, Konu e
nepenbayeHo ymoBamu BignoBigHoro baHkiBcbKoro npogykty/mocnyru, Tinbkv 3asiBU NMpO BiAKPWUTTS MOTOYHOrO PaxyHKy Ta
HaJaHHA NNaTiXXHOT KAapTKKW, MPOCUTL BaHK po3rnsaHyTM NUTaHHS Npo HagaHHA nomy Kpeauty, a baHk mae npaBo HagaTtu KnieHTy
KpeauT B nopsiaky, 3a3HavyeHoMy B LboMy [y6GniyHomMy JOroBopi.

6.11.2. BaHk posrnagae nuTaHHA HagaHHsa KpeauTy y BiANoBiOHOCTI 4O KpeAMTHOI icTopil, MnaTocnpoMOoXHoCTi KnieHTa
Ta ymoB BignosigHoro baHkiBcbkoro npoaykty/nocnyru. baHk mae npaso, NoBHiCTIo abo YacTKoBO BiAMOBUTY B HadaHHi Kpeanty
nicnsa po3rnagy HagaHux KnieHTom JOKYMEHTIB.

6.11.3. KpeauT HagaeTbCs y HauioHanbHi BantoTi 3 ypaxyBaHHAM 0OMexeHb YMHHOro 3akoHoAaBCcTBa YKpaiHu.

6.11.4. LinboBe BMKOpUCTaHHSA Ta yMOBM 3abesneyeHHs KpeauTy BM3Ha4aloTbCa BiANOBIAHO A0 ymOB BaHkiBCbKOro
npoayKTy/nocnyru Ta 3a3HavyaTbcs B 3asBi.

6.11.5. MMoraweHHs 3aboproBaHOCTi NPOBOAWNTLCSA B HACTYNMHOMY MOPSAKY:

a) Ha MoralleHHs1 HeCaHKLioHOBaHoi 3aboproBaHocCTi;

6) Ha noralueHHs komicii Ta/abo nnaTu 3a CynpoBOKEHHS HECAHKLIOHOBaHOI 3a00proBaHoCTi;

B) Ha NoralleHHsi NPOCTPOYEHOi 3ab0proBaHOCTi 3a HapaxoBaHNUMK NPOLEHTaMW;

r) Ha NoralUeHHs1 NPOCTPOYEHOI 3aboproBaHocTi 3a KpeguTowm;

[) Ha norawueHHs KoMmicii Ta/abo nnaTtu 3a CynpoBOOXKEHHSI NPOCTPOYEHOI 3a60ProBaHoCTi;

€) Ha norawleHHs NPOCTPOYEHOi 3a60ProBaHOCTi 3a HAapaxoBaHMMMW KOMICIsIMU;

€) Ha noraLleHHs NOTOYHOT 3ab0pProBaHOCTI 3@ HapaxoBaHUMU KOMICisiMU;

) Ha noralleHHs NOTOYHOI 3ab0pProBaHOCTi 32 HapaxoBaHUMM NPOLEHTaMM, BUCTaBIEHNM A0 CNnaTy;

3) Ha MoralleHHs NOTOYHOI 3aboproBaHocTi 3a KpeanTtowm;

i) Ha MoralleHHs neHi, WTpadis TOLLO.

K) Ha noralleHHsl BUTpaT, 30uTkiB BaHky;

BaHk 3anuwae 3a coboto NpaBo Ha CBill PO3Cya 3MIHUTY YEproBiCTb NoralleHHs1 3ab0proBaHoCTi.

6.11.6. Y pasi HegoCTaTHOCTI CyMu 34IMCHEHOro nnaTtexy Ans BUMKOHaHHsS 3000B'a3aHHa KnieHTa 3a KpeauTHum
[OroBOpOM Yy MOBHOMY 06cA3i, Ua cyma, 3 ypaxyBaHHaM n.6.11.7. uboro MybniyHoro goroBopy, norawae BuMorn baHky y Takin
YeproBoCTi:

1) y nepLuy Yepry crnnayvyroTbCsa NPOCTPOYEHa [0 NOBEpPHEHHsI cyma KpeauTy Ta NpocTpoYeHi NPOLEHTH 3a KOPUCTYBaHHS
Kpegutom;

2) y opyry Yepry cnnadytoTbcsi cyMa KpeauTy Ta npoueHTy 3a kopucTyBaHHsA Kpegutowm;

3) y TpeTio Yepry cnna4vyloTbCsl KOMICii, HeyCcToWKa Ta iHLWi nnaTexi BignosigHO 4O AOroBoOpY.

6.11.7. Y pasi HegoCTaTHOCTi CyMW 3[INCHEHOro nraTexy ANA BUKOHaHHS 3000B'A3aHHSA 3a HecaHKuioHOBaHMM
oBepapadToM; KpeauToMm y hopmi KpeauTyBaHHA PaxyHKy 3i CTPOKOM MOralleHHs A0 OAHOro MicCsus; KPeAMTOM, 3aranbHui
pO3Mip AKOro He MepeBuLyE OAHIEl MiHIManbHOI 3apo6iTHOI NNaTn, BCTAHOBMNEHOI HA AeHb YKNaAeHHS KpeOuTHOro AOoroBopy;
KpPeAUTHUM OOrOBOPOM, YKINaAEHUM Ha CTPOK OO OAHOMO MiCsLUsi; KpeauToM HagaHuM 3a AOroBOPOM, YKNadeHUM B pes3ynbTari
BpErysnoBaHHsl Cropy LUNSAXOM YKNaAeHHs MUPOBOI Yroaw, 3aTBEPXEHOI CYAOM; KpeOUTHWM [OroBOPOM YKMaAeHUMm .o
10.06.2017p.; KpeaUTHUM [JOrOBOPOM, METOK SKOro € HadaHHA KnieHTy npaBa BYMHATM MNPaBOYMHW 3  (hiHAHCOBUMMU
iHCTpYMEHTaMM 3a y4acTHo YK 3a nocepeaHULTBOM baHky abo iHLWOro y4acHunka puHKy LIiHHMX nanepis, Ls cyma noraliae BUMOru
BaHky y Takii yeproBocTi:

a) Ha noralleHHs HeCaHKLUiOHOBaHOI 3ab60proBaHoCTi;

©) Ha norawleHHs koMicii Ta/abo nnaTy 3a CynpoBOSKEHHSI HECAHKLIOHOBAHOT 3a60proBaHOCTi;
B) Ha MOraLleHHsi NPOCTPOYEHOT 3a00ProBaHOCTI 3@ HapaxOBaHNMM MPOLEHTaMU;

r) Ha NoraleHHs1 NPOCTPOYEHOI 3aboproBaHocTi 3a KpeauTowm;

[) Ha noralueHHs KoMicii Ta/abo nnaTtu 3a CynpoBOAXKEHHSI NPOCTPOYEHOI 3a00ProBaHoCTi;

€) Ha noraLleHHs1 TPOCTPOYEeHOT 3ab0proBaHOCTi 3a HApPaxoBaHNMK KOMICisMU;

€) Ha noralleHHsl NOTOYHOI 3ab0pProBaHOCTI 3a HapaxoBaHNMK KOMICISIMU;

) Ha NoraLleHHsi NOTOYHOI 3ab0opProBaHOCTi 32 HapaxoBaHNMK NPOLEHTaMK, BUCTaABNEHUM [0 chnaTy;
3) Ha noralleHHs NOTOYHOT 3aboproBaHocTi 3a KpeanTom;

i) Ha nNoraweHHs neHi, Wrpadis TOLWO.

K) Ha noralueHHsa BuTpart, 36uTkiB baHky;

BaHk 3anuwae 3a cobor NpaBo Ha CBIil PO3Cya 3MIHUTK YEProBICTb MoralleHHs1 3ab0proBaHoCTiI.

6.11.8. Y Bunagky Hesroau KnieHta 3i amiHoto TapuciB Ta/abo ymos My6niyHoro gorosopy, KnieHT 3060B’A3yeTbecsa 40
[aTtun BBeAEHHS iX B Ajto 3BepHyTUCh A0 baHky 3 BianoBigHow 3asBsoto npo posipBaHHs [JoroBopy 6aHKiBCLKOro npodykTy/nocnyru
abo 3asiBoto npo posipeaHHs NyGniyHoro goroBopy Ta noracutu icHytodi BoproBi 3060B’a3aHHA nNo KpeantHomy gorosopy B
NoBHOMY 06cs3i.

6.11.9. 3 gaTtm oTpumanHs Big KnieHTta 3assu npo posipeaHHs [oroBopy 6aHkiBCbkoro npoaykty/nocnyru abo 3asisu npo
posipBaHHs MybniyHoro gorosopy, ii nignucanHa CtopoHamu BignosigHo Ao n. 2.6.12. MNy6niyHoro gorosopy, baHk npunuHse
HagaHHsa KpeauTy, 3aBepluye 06pobky JOKYMEHTIB 3a onepadisiMu, ski Haginwny o banky go nignucanns Takoi 3assu KnieHta
Ta 3[iCHIOE AOroBipHE CNUCaHHA B NOpsaKy, nepeabayeHomy p.9 MybniyHoro goroeopy 1a 3asBoto.

6.11.10. KnieHT 3000B’si3aHunii HagaBatu Ha BuMoOry bBaHKy HeoOxigHy iHdopmauito [ns  nepesipkM  1Oro
NNaToCnpoOMOXHOCTI, LifbOBOro BUKOPUCTaHHS KpeauTy, a Takox iHWi AOKYMeHTH, Lo BumarawTbea baHkom, B npogosx 30
(TpnauATY) KaneHaapHUX OHIB 3 MOMEHTY npef’siBneHHs Bumorn baHkom. BaHk mae npaBo BigMOBWUTM y HagaHHi KpeauTy B
noBHoMy 06csi3i abo YacTKOBO B pasi HeHafaHHsA abo nicnst po3rnsiAy BignoBigHUX JOKYMEHTIB.

6.11.11. 3a HecBoe4acHe MoralleHHsl YacTKM OAEepXaHoro KpeauTy Ta/abo NpOLEHTIB 3a KOPUCTYBaHHS KPEAWUTOM Yy
BignosigHocTi Ao KpegutHoro porosopy, KnieHT cnnavye BaHky 3a KOXeH AeHb MPOCTPOYEHHSI MEHI0 B PO3Mipi NoABIMHOI
o6nikoBoi cTaBkM HauioHanbHoro baHKy Ykpainu, WO pJisna y nepiog Takoro MPOCTPOYEHHs, Big CyMM MNPOCTPOYEHOT
3aboprosaHocTi No kpeauTty Ta/abo npoueHTaM. [eHsa cnnayyeTbes y rpuBHSX 3a Kypcom HaujioHanbHoro 6aHKy YkpaiHu Ha AeHb
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cnnatu neHi. KnieHT BigLwkoaoBye iHWi 36MTkW, 3aBaaHi baHky HeBMKOHaHHAM 3060B s13aHb. Cnnata neHi Ta wrpady He 3BifNbHAE
KnieHta Big BUkOHaHHS iHLWMX 3060B’s3aHb, NnepeabaveHnx KpeantHum OroBopom.

6.11.12. KnieHT, y pasi HeHanexHoro BUKOHaHHS B3ATUX Ha cebe 3060B‘A3aHb No Kpeauty, 3060B'a3yeTbea npotarom 30
(TPMaUATY) KaneHdapHWUX OHIB 3 AHA npen’siBrneHHs baHkom nucbMoBOi BUMOrKM, cnnatuti baHky HeycTOnKy Yy Bunagkax Ta
po3mipi, nepegbadeHnx ymoBamu BignoBigHoro baHkiBcbkoro npogykty/mocnyrn, Tapudamm Ta KpeauTHMM [OroBopom,
noBepHyTV KpeauT, cnnatutyi NpoLEeHTH 3a NOro BUKOPUCTaHHS, Ta iHWy 3aboproBaHicTe B moBHOMY 06c¢43i. Mig «npea’ssBNeHHAM
BMMOTM» PO3YMIE€TLCA HanpaeneHHs baHkom Bumory KnieHTy B nopsiaky, BCTaHoBneHoMy n.2.7.4. Ny6niyHoro orosopy.

6.11.13. Kepytouncs c1. 516 LumsinbHoro Kopgekcy Ykpainm baHk mae npaBo Ha moxnvey 3amiHy KpeguTopa i
BiACTYNneHHa npasa Bumorn 3a KpeantHum gorosopoM. lMpu ubomy BaHk 3060B’A3aHui nncbmoBo nosigoMuTy KnieHta npo
3amiHy KpeguTtopa B 3000B’A3aHHi.

6.11.14. CTOpOHM AOMOBMNUCH, WO Yy pasi cmepTi KnieHTa KpeauwTHWIA OOroBip BBaXaeTbCs PO3ipBaHUM 3 MOMEHTY
OTpMMaHHSA BbaHKOM OOoKyMeHTanbHOro niaTBepXeHHs hakTy CcMepTi nmo3nyanbHuKa (3anuT HoTapiyca, Komisi cBigouTBa npo
CMepTb, NMMCbMOBI MOBIAOMITEHHS Bif AepXXaBHUX OpraHiB ynpaeniHHA Ta Brnagw, MNeHcinHoro ®oHay Ykpainu Towo) . Micns
posipBaHHs KpeauTHOro OOroBopy HeBWKOHaHi 3060B'A3aHHA 3a KpeguTHum poroBopoM Ta yci 30MTKM, WO nepenbaveHi
KpeauTtHum gorosopom, 3asgaHi posipsaHHaM KpeguTtHoOro Aoroeopy, NiansaratoTb BigLLUKOAYBaHHIO.

BaHk mae npaBo B 04HOCTOPOHHBLOMY NMOPSIAKY:

- Mpununutn pito KpegutHoro foroBopy, AaTol 3akiHYeHHs CTPoKy nAii KpeauTHoro goroBopy BBaxaTu  AeHb
OTPUMaHHA OOKYMEHTIB Npo cMmepTb [lo3nyanbHuka, Npu LUbOMY HapaxyBaHHSA MPOLUEHTIB NPUMMHAETBCS 3 OaTn
cmepTi MNosnyansHuka
Abo

- 3MEHLLUTM PO3Mip NPOLEHTHOI CTaBKM 0 PiBHSA, BCTAHOBIEHOTO BiAMNOBIAHMM YNOBHOBaXXEHNM OpraHoM baHky.

Y Bunagky cmepTi [Mo3nyanbHuka, 3000B’si3aHHS 3a KpeaUTHMM LOroBOPOM MOLLMPIOKTLCA Ha MOro CNagKoeMLB.

Mig «HeBMKOHaHUMK 3060B’A3aHHAMMU, 3GUTKAMMU» CTOPOHU PO3YMilOTb CyMYy OJEepXaHoro, ane He noepHyToro Kpeaguty
3 ypaxyBaHHAM iHAEKCY iHMAUil 3a BeCb Yac MPOCTPOYEHHS; CyMy HapaxOBaHUX, ane He ChnnaveHux NPOLEHTIB; Cymy
HapaxoBaHuX, ane He cnnaveHnx baxky Komicin, wrpadHnx caHkuin, 3 (TPK) NPOLIEHTIB PiYHMX BiA NPOCTPOYEHOT CYMM Ta iHLLNX
cymMm, wo nignaranu cnnati baHky 3a KpeauTHum gorosopom.

6.11.15. NpaBa Bumorn 3a KpeauTHum gorosopom i Byab-ska nos'd3aHa 3 HUM iHpopmauis MoxyTb OyTn nepepai
(BigcTynneni) BaHkom TpeTin ocobi BignoBigHO 4O 3akoHoA4ABCTBa YKpaiHu 6e3 oaepxaHHst 3roan KnieHTa Ha BUMHEHHS Takoi
nepenadi (BigcTynneHHs). KnieHT 3000B'A3yeTbCcsi BMKOHyBaTW CBOi 3000B'A3aHHA nepen HOBMM  KPEAMTOPOM Micns
NoBIJOMIIEHHSI MPO Nepexia Npas BUMOTU.

6.12. YmoBwu HapgaHHsA KpeauTy y Burnsagi Osepapadty/KpeautHoi niHii

6.12.1. bBaHk posrnagae HagaHy KnieHTom 3asBy Npo HagaHHA KpeauTy, a B OKpeMuX Bunagkax, konv ue nepegbayeHo
ymoBaMu BignoBigHoro baHkiBCbKkoro npoaykry/nocnyru, 3asBy npo BigKpUTTS NOTOYHOIO PaxyHKy Ta HaAaHHSA NNaTiKHOI KapTKu,
B CTPOK BiA 1 yacy go 7 (kaneHgapHux) AHIB, B 3aNeXHOCTi Big yMOB BiAMoBiAHOrO baHKiBCLKOro npogyKTy/nocnyru.

6.12.2. TpoueHTHa cTtaBka no Kpeauty € dikcoBaHoto. MpoueHTa ctaBka no KpeauTy, KOMICii Ta iHWi nnaTtu 3a
KpeautHum gorosopom 3asHadvatoTecs B Tapudpax baHky.

6.12.3. Cyma Kpeguty, wo Hapaetbcst KnieHTy BignoBigHo [o piweHHs BaHky 3a 3asBol Npo HagaHwHA KpeauTty
3a3HavaeTbcs B Ui 3asBi, nicns Yoro BoHa NianucyeTbest 3i CTOpoHM BaHky ynoBHOBaXKeHO 0co00I0 Ta CKPINMOETLCS NeYaTKo
BaHky.

6.12.4. BignosigHo fo ymoB geskmx BbaHkiBCbkvx npoaykTi/nocnyr baHk iHdopmye KnieHTa npo HagaHHSa Ta po3mip
HapgaHoro Kpeauty y nucbmoBin hopmi BignosigHo Ao n.2.7.4. MNMy6niyHoro gorosopy.

6.12.5. Beepenns lIH -_koay (Akui aBnse cobor ocobucTum enekTpoHHui nignuc Oepxartens) Ta/abo npoBefeHHs
KnieHTom akTuBHMX onepauin no PaxyHky 3a paxyHok Kpeguty € noro 6e3ymoBHOI0 3roforo 3 yMoBaMu HagaHHs. B pasi Hesroam
KnieHTa 3 cymoto Ta/abo ymoBamu HagaHHs KpeaumTy, BiH Mae npaBo BigMOBUTUCH Big HaaaHHa KpeauTty, noracuslum Bei boprosi
3060B’A3aHHA B NOBHOMY 06cs3i Ta nogasLlum 3asBy npo posipeaHHsa Jorosopy 6aHkiBCcbkoro npogykty/nocnyru go BigaineHHs
BaHky, oe yknagasca KpeautHuin gorosip.

6.12.6. Kpegut BBaxaeTbCs BMKOPUCTaHWM 3 AaTu BigoOpaxeHHs Ha PaxyHky cymu onepauii, sika 6yna 3giicHeHa
(noBHicTio abo YacTKoBO) 3a paxyHok KpeauTy.

6.12.7. BaHk HapaxoBye NMpPOLIEHTU 3a KOPUCTYBaHHS KpeauTom WoAeHHO y BantoTi KpeguTy Ha CymMy BUKOPUCTaHOIo
Kpeouty, 3a npoLeHTHOK CTaBKo 3rigHO 3 Tapudamun, Buxogsyum 3 hakTUYHOI KiNbKOCTI OHIB Y MicAUi Ta poui, Npy LUboMy
BPaxXOBYETbCS MEPLUNIA | HE BPaxOBYETbCS OCTaHHi AeHb kopucTyBaHHA KpegmTom. Basow aona HapaxyBaHHs MPOLIEHTIB €
LwoaeHHa 3aboproBaHicTb 3a KpeamTtom Ha kiHeub OnepauinHoro (po6o4oro) aHs.

6.12.8. B pasi BukopuctaHHsa Kpeguty, KnieHT 3060B'3aHMiA LLIOMICSYHO 34iICHIOBATM ONnaty NpoLEHTIB, HAapaxoBaHKX
3a kopuctyBaHHs Kpegutom 3a nepiog 3 ocTaHHbLOro pobo4oro AHs nonepeaHsLoro Micsius Ao nepefocTaHHLoro poboyoro AHs
NMOTOYHOrO MicsiLisi, KOMICii, HapaxoBaHoi B nepeaocTaHHii pobounii AeHb NonepeaHbOro Micsiust (B pasi HasiBHOCTI), YaCTUHM
B3aboproBaHocTi 3a Kpegutom (skwo ue nepegbavyeHo ymoBamu BiAnoBiAHOro bBaHKIBCLKOro npoaykTy/mocnyru), sika
po3paxoBaHa i3 3anuLiKy KpeauTy CTaHOM Ha KiHelb nepegoCcTaHHbOro poboyvoro AHS Micauda Ta iHWux boproeBux 3060B’s13aHb
(3aboproBaHocTi) 3rigHo 3 ymoBamu [lybniyHoro gorosopy Ta Aitouumm Tapudbamum (gani — O6os’siskoBui nnaTik abo
MiHimanbHWi WwomicayHmn nnatix). OBOB’A3KOBUI NNATIX 3AINCHIETECA B HACTYNMHOMY 3a 3BiTHMM MiCALi B CTPOK Ta pPO3Mipw,
3a3HayeHoMy B 3agBi Ta/abo Tapudbax Ta/abo Po3paxyHKy CyKymHOi BapTOCTi Ta pearibHOi MPOUEHTHOI CTaBku. AKWO OeHb
cnnatv npunagae Ha BUXiOHWIA, CBATKOBUIA abo Hepobounii feHb, BHECEHHS KOLUTIB HA paxyHOK Ansi noraweHHss O60B’s13K0BOro
nnartexy Mae 34ilNCHIBaTUCh B A€Hb, L0 Nepeayto AHK CrinaTu.

6.12.9. KnieHT 30060B’'i3aHWIA BUKOHYBaTU CBOi 3000B’si3aHHS 3a KpeauWTHMM [OrOoBOPOM Ta 3 METOK 3AiIACHEHHSI
O60B’s13k0BOro NraTexy 3abe3neyunTn HasiBHICTb FPOLLOBUX KOLUTIB HA PaxyHky Ha gaty 3aiicHeHHs1 OGOB’A3KOBOro nnartexy B
cymi Takoro O60B’A3KOBOrO MraTexy.

6.12.10. Cyma O60B’si3KOBOro nnaTtexy moxe OyTu 36inblueHa Ha cymy NpocTpoyeHux 3060B’a3aHb no Kpeauty Ta
HecaHkuioHoBaHoMy OBepapadTy (He3anexHo Bi4 NPUYMH MOr0 BUHUKHEHHST), HEYCTOMKM Ta iHWoi 3aboproBaHoCTi 3rigHO 3
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ymoBamu [y6niyHoro gorosopy Ta gitounmu Tapudamn. OtpumaT iHdopmauito npo poamip O6os’askoBoro nnatexy KnieHt
moxe y BigaineHHi baHky Ta/abo 3atenedoHysaBwn Ao KoHtakt LieHTy, BkazaHumu B Posgini 17 usoro [orosopy Ta/abo 3
aBTOMaTM4HOro NoBiAoOMMeHHs BaHky Ha Homep MobinbHoro TenedoHy, o 6yB HagaHu KnieHTom.

6.12.11. 3a HeJOTPUMAaHHST BCTAHOBINEHUX TEPMIHIB crnaTy KoxHoro OBoB’A3koBoro nnaTtexy, baHk nepeHocuTb cymy
npocTpoYeHoro 3060B’A3aHHA Ha BigMNOBIAHI paxyHku 06niky npoctpoyeHoi 3aboproBaHOCTI Ta Mae NpaBoO HapaxoByBaTw
NPOLEHTN 3a NiABMLLIEHO NPOLEHTHOI CTaBKO, A0AATKOBY KOMICito Ta/abo neHto 3rigHo 3 Tapudamu (SKwo ue nependaveHo
Tapudpamn).

6.12.12. BaHk 3a6e3nedye KnieHTa KOHCYNbTaUiMHUMK NOCHyraMmu 3 NUTaHb BUKOHaHHS yMOB KpeauTHOro JoroBopy Ta
Hafae B NCbMOBIN opMmi iHopMaLiito MPO YMOBU KpeAUTYBaHHS, a TAKOX MPO CYKYNHY BapTiCTb KpeauTy Ta pearnbHy NPOLEHTHY
CTaBKy Ha BWMKOHaHHA BuMMOr 3akoHy YkpaiHu «[lpo cnoxusye KpeawuTyBaHHs» Ta [paBun pospaxyHKy GaHkamu YkpaiHu
3aranbHOi BapTOCTi KpeauTy ANnd CrnoXxuBaya Ta pearnbHOi pivYHOi NPOLIEHTHOI CTaBKkM 3a AOroBOPOM MPO CrOXMBYUIA KPEaWuT,
3aTBepoKeHnx noctaHosot MNpasniHHga HBY Ne49 Big 08.06.2017poky.

6.12.13. BaHk, 3a knonoTtaHHsaM KnieHTa, y pasi o6rpyHToBaHOi noTpebu, npu BUKOHaHHI KnieHTom ymoB [lybniyHoro
[OroBopy HanexXxHuM YMHOM, NMpU HasiBHOCTI BiNbHUX KPeAMTHUX PecypciB Ta 3a HasABHOCTI iHopmauii Npo diHaHCOBUIW CTaH
KnieHTa, wo 6yae npuiHATHUM Ans 36inbweHHa po3mipy KpeanTy, moxe 36inbwumTn po3Mip Kpeauy.

6.12.14. Bnpogoex aii KpeantHoro gorosopy baHk mae npaso:

6.12.14.1. 3miHoBaTn po3mip Kpeguty B Mexax MakcumanbHOi cymu, nepegbayeHoi ymoBamu BignoBigHOro
BaHkiBcbkoro npogykry/nocnyru, npo wo baxk nosinomnse KnieHta y dpopmi BignosigHo n.2.7.4. MNMy6niyHoro gorosopy.

6.12.14.2. Posmip Kpegnty moxe 6yTn B 04HOCTOPOHHLOMY NOPSAAKY:

- 3MeHweHo baHkom Ao po3mipy dakTuyHoi 3aboproBaHOCTi Ha AaTy BUHUKHEHHSI NpocTpoYeHoi 3aboproBaHocTi, B

pasi HeBUKOHaHHsi ymoB [MybniyHoro goroeopy;

- BigHoBneHun baHkom o po3mipy, nepeabadeHoro B 3asBi Npo HagaHHSA KpeauTy Npu noraweHHi KnieHtom

npocTpo4veHoi 3aboproBaHoCTi;

- 3MiHeHun baHkom 3rigHO 3 ymoBaMm BignoBigHOro BaHKIBCbKOro NpoayKTy/nocnyru.

B pasi He3rogun KnieHTa 3 Buwe3asHavyeHnmn 3amiHamu, KnieHT 3060B’a3yeTbCsi 4O AaTh BBEAEHHS iX B Ait0 3BEPHYTUCH 0
BaHky 3 BignosigHol 3asfBo nNpo posipBaHHA [oroBopy 6aHKIBCbKOrO MpoAyKTY/MOCAyrn, noracusluM iCHYHOYi Boprosi
3060B’a3aHHs No KpeantHomy gorosopy B noBHOMY o6casi. BeeaeHHs MIH-kogy (skui aBnsie coboo 0cobncTuin enekTpoHHNUI
nignvuc OepxaTtens) Ta/abo npoBefeHHs KnieHTOM akTuBHMX onepalii no PaxyHKy 3a paxyHok KpeauTy 3a HOBMMUW ymoBamu - €
oro 3rofjo0 3 HOBUMU yMOBaMu HagaHHsA Kpeauy.

6.12.15. MNorawweHHa 3aboproeaHocTi No KpegutHoMmy A0roBopy 3AiMCHIOETLCA
LUMAXOM OroBipHOro cnucaHHa baHkom cymu 3aboproBaHocTi 3 PaxyHKy B nepefocTaHHiln pobounii 4eHb MicsiLs, B IKOMY BOHU
BMCTaBIEHi A0 cnnaTtu, B Mexax ButpaTHoro nimity Ha notouyHoMy paxyHky Ta/abo B OyAb-aKMN HacTyNMHUA AeHb 3a paxyHOK
BHECEHMX KOLLTIB (rOTiBKOBUX/6€3roTiBKOBMX), LLIO 3apax0oBYyOTbCA Ha PaxyHokK, SKLWo cyma KowTiB Ha PaxyHKy B nepefoCTaHHin
pobounin AeHb € HeAOCTaTHBOK A1 MOBHOMO iX MOralleHHs.

6.12.16. [OHem nosepHeHHs KpeanTy (OBepapadTy) (MOro BiAMOBIAHOI YAaCTWMHWM), CANaT NPOLEHTIB 38 KOPUCTYBAHHS
KpeauTtom (OBepapadToM), BBaXaeTbCst A€Hb 3apaxyBaHHSA MPOLLOBMX KOLLUTIB B CyMi 3a00proBaHoCTi, Ha Bi4NOBIAHI paxyHKu,
Biakputi B MNMAT «AKB «KOHKOP[»: noTto4Huii, paxyHok npocTpoyeHoi 3aboprosaHocTi no Kpeauty (OBepapadTy), paxyHok
HapaxoBaHMX NPOLEHTIB, MPOCTPOYEHNX HapaxOBaHUX NPOLEHTIB, @ TaKoX ChnaTh nnat 3a CynpPOBOXXEHHS HECaHKLLiOHOBaHO|
Ta MpoOCTpOYeHOi 3aboproBaHOCTI (KOMICi), MOXMMBOI MeHi i WTpadHUX CaHKUii, y BUNaakax, BU3Ha4YeHux uum MyoniyHnm
noroBopom Ta Tapudamu.

6.12.17. Ninbroeun nepioa:

6.12.17.1. bBaHk i KnieHT gomoBunuch, Wwo baHk mMae npaBo BcTaHoBnoBaTh [inbroBun nepiog HagaHHa Kpeauty.
MoxnuBicTb Ta yMOBM KOpUCTyBaHHS [inbroBum nepiogom 06ymoBneHi ymoBamm BignosigHoro baHkiBcbkoro npoaykTy/nocnyru,
Tapudpamu Ta My6niyHMM JOroBOPOM.

6.12.17.2. Tpu HagasHocTi Minbrosoro nepioay 3a kopuctysaHHa KpeguTtom npoTsarom Takoro [Ninbrosoro nepiogy, baHk
HapaxoBye NPOLEHTU 3a NiNbroBol NPOLIEHTHO CTaBKO, fka nepeabaveHa Tapudamu baHky, 3a yMOBM NOBHOIO NOralleHHs
3aboproBaHocTi No KpeanTy oo 3akiHuyeHHs cTpoky aii MNinbrosoro nepioay. 3a HasiBHOCTi 3ab0proBaHOCTi Ha AaTy 3aKiH4YEeHHS
nii Minbrosoro nepioay, MNinbroBuin nepiog BBaXXaeTbCa TakMMm, WO HE PO3MOYaBCs, Ta NPOLEHTM HApaxoBYyHThLCS 3a 6a30BOH
NPOLIEHTHOK CTABKOK Ha BCHO cyMy 3aboproBaHOCTi, MOYMHAKYN 3 AHS T BUHUKHEHHS.

6.12.17.3. B 3anexHocTi Big ymoB BignoBigHoro baHkiBCbkOro npogykty/mocnyrm baHk moxe HagaTun MOXIMBICTb
KOpUCTYBaHHA ogHUM 3 BUAiB Minbrosoro nepioay:

6.12.17.3.1. MNMinbroBuit Nnepioa NOYMHAETLCA 3 MOMEHTY (AaTn) nNepLloi TpaH3akuii 3a paxyHok Kpeauty Ta gie go gatw,
BM3Ha4eHoi ymoBamu BignosigHoro baHkiBcbkoro npopykty/mocnyrn Tta Tapudamun. HapaxyBaHHA MpOUEHTIB 3a MinNbrosoto
NPOLEHTHOI CTaBKOW, sika nepenbadeHa Tapudamm baHky, 3iNCHIOETLCS 32 YMOBU NMOBHOMO norawleHHst 3aboproBaHoCTi No
Kpeauty wo BuHukna npotsrom linbroBoro nepiogy [o 3akiH4eHHs cTpoky Aii [Ninbrosoro nepiogy. NNOHOBNEHHS MOXMMBOCTI
KopucTyBaHHA [MinbLroByM nNepiofoM KpeanTyBaHHA 30iNCHIOETLCSA BaHKOM KOXHOro pasy, SKWOo Ha AeHb 3akKiHYeHHs inbrosoro
nepiogy KnieHT y noBHoMy 06cs3i noracue 3aboproBaHicTe no Kpeauty wo BuHukNa npotsrom [linbroBoro nepiogy (cyma
3aboproBaHocTi).

YMOBM LWOAO HapaxyBaHHS MiNbroBOi NPOLEHTHOI cTaBku Ha Cymy onepauin po3paxyHKOBOro nepiogy MpoTSArom
Minbrosoro nepiogy AiloTb B pa3i NOBHOro noBepHeHHs Beiel Cymu onepadin po3paxyHKoBOro nepiogy, Lo iCHyBana Ha OCTaHHiIn
[eHb pOo3paxyHKOBOro nepiody 3a akToM CMMCaHHS 3 paxyHKy, Ta cnnatv 3aboproBaHocTi 40 KiHUS noTo4yHoro [MinsroBoro
nepioay.

B pasi He noBHoro noraweHHs Cymu onepaduin po3paxyHKOBOro nepiogy Ao KiHUs notodHoro [linbrosoro nepiogy,
NpOLEHTHa CTaBka 3a KopuctyBaHHA Kpeautom B npogosx MinbroBoro nepiogy BCTaHOBMIOETLCS Y pO3Mipi 6a30BOi MPOLIEHTHOT
cTtaBku, nepenbaveHoi Tapudamm BaHky, Ta BaHk 3pilicHIOE NepepaxyHOK MpOLEHTIB HapaxoBaHux Ha Cymy onepadin
po3paxyHKOBOro nepioay.
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6.12.17.3.2. MNinbroeuii nepiog po3noYNHAETLCA 3 MOMEHTY BUHUKHEHHA 3aboprosaHocTi 3a OepapadTom/KpeantHoto
niHieto Ta gie 4o AaTtu, BU3HaAYeHOi ymoBaMu BianosigHoro baHkiBCbkoro npoaykty/nocnyru Ta Tapudamu i po3noBCoaXyeTbCst
Ha KOXHY TpaH3akLito okpeMo. B nepioa Ail ninbrosoro nepiofy, NPOLEHTU HapaxoBYOTLCS 3a MiNbroBoO0 CTABKOK BiANOBIAHOMO
BaHkiBcbkoro npoaykry/nocnyru Ta Tapudhamu. Y Bunagky, SKLLO CTAHOM Ha OCTaHHI AeHb NiNbroBoro nepiogy 3aboproBaHicTb
3a Kpegutom He noralleHa MoBHICTIO, MOYMHAKYM 3 HACTYMHOrO KaneH4apHOro AHs, WO Crigye 3a OCTaHHIM AHEM NinbroBoro
nepiogy, Ha cyMy 3aboproBaHOCTi HapaxoByeTbCA 6a3oBa NPOLIEHTHA CTaBKa BU3HaYeHa yMOBaMM BignoBigHoro baHkiBCbKOro
npoaykty/nocnyru Ta Tapudamu.

6.12.18. NponoHrauia Kpeauty 30iNCHI0ETLCS 3 AOTPUMAaHHAM BUMOI YMHHOMO 3aKoHOAABCTBa YKpaiHW Ha yMoBax, LUO
fitoTb (3aTBepmxeHi) B baHky Ansa BignosigHoro BaHKIBCLKOro NPOAyKTY/NOCNyrM Ha AaTty NpONoHrauii Ta 3a YMOBW HafaHHS
KnieHTom BCix HEOOXiAHMX AOKYMEHTIB.

6.12.19. Npw odpopmnenrHi Kpeanty nig 3actasy 6aHkiBcbkoro Bknagy, 3a 14 (YoTMpHapuAThb) kaneHgapHUX AHiB 40 Aatu
3aKiHYeHHs1 CTPOKy HagaHHa KpeanTty BaHk 6nokye MOXMIMBICTb 3HATTS KPEAMTHMX KOLUTIB, LUNIAXOM TMMYacoBOro GrioKyBaHHS
[naTiXXHOI KapTKW.

6.12.20. B pasi odopmneHHs Kpeauty, cniBpobiTHUKY nmignpuemctBa 3 akum baHk yknaB goroip npo o0cnyroByBaHHsi
3apnnaTHOro MPOEKTY, Ta 3BiNbHEHHS CMiBPOBITHWMKa NignpnemcTBa baHk Mae npaBo BCTAHOBUTY iHLWi YMOBM 0OCMNyroByBaHHSA
PaxyHky, y BiAnoBigHOCTI A0 BHYTPILWHIX 6aHKiBCbKUX Npoueayp Ta Tapudis, Ailo4MX Ha AaTy 34IMCHEHHS onepalulii.

6.12.20. VY Bunagky otpumaHHa BbaHkom B Oyab-sAkin chopmi Byab-akoi iHpopmauii HeraTMBHOro xapaktepy CTOCOBHO
KnieHTa sika, 3a BnacHMM BMCHOBKOM BaHKy, MOXe HeraTMBHO BMNMVHYTW Ha diHaHcoBWW cTaH KnieHTa, moripwmtn 1oro
NNaTocrnpOMOXHICTb Ta KPEAUTOCMPOMOXHICTb Ta B MOAANbLUOMY NPUBECTU A0 HEMOBEPHEHHS / HECBOEYACHOIO NOBEPHEHHS
OBepapadTy abo BMHMKHEHHS Migo3pw, LWOAO HAasiBHOCTI Takol iHpopmalii, bBaHk Mae npaBo HeramHo, B A€Hb OTPUMaHHS Takoi
iHdbopmaii abo BUHMKHEHHS Migo3pu:

- nepeHecTU icHytody 3aboproBaHicTb 3a OBepapadToM 3 KapTKOBOro paxyHky KnieHTa, Ha oKpemuii paxyHok obniky
3aboproBaHOCTi 3a KpeauTamu, skl BigkpMBaeTbesl y baHky B AeHb NnepeHeceHHs 3ab0proBaHoOCTi 3 OHOYACHUM MPUMMHEHHAM
HapgaHHa Osepapadty KnienTy;

-Bumaratm Big KnieHta Ta/abo [lopyuntens (skwo HaseHuIA [lopyyuTenb) noraweHHs 3aboproBaHocTi 3a
OBepgpadTom WnsixoM HanpaeneHHst KnienTty Ta/abo MNMopy4ynTento BignoBiaHOro NMCbMOBOrO NOBIAOMIEHHS NPO NPUNUHEHHSI
HagaHHa OepgpadTy Ta 3a3HaAYeHHsIM Y MOBIAOMIMEHHI HOBUX MMATiXKHUX PEKBI3UTIB, 3a AKMMU MOBWUHHO 3AiNCHIOBATUCH
norawleHHs 3aboproBaHocTti 3a Osepgpadtom. [loBigOMMNEHHs HagcunaeTbcs B MNOpsaKy, nepenbadeHomy [y6nivyHUm
[0roBopoM, Ta AofaTkoBO Moxe OyTu npoaybnboBaHo KnieHTy Ta/abo Mopyuntento 3acobamMm eneKkTpoHHOro 3B’sa3ky abo sms-
noBigoMneHHsIM, abo 3a TenedoHOM.

3 MOMeHTy oTpuMaHHsi noBigomneHHsl, KnieHT 3060B‘A3yeTbca norawartu 3aboproaHicTe 3a OepapadTtom Ha
paxyHOK, 3a3HadyeHunn B NOBIAOMIIEHHI, Ta Npuimae Ha cebe BCi pu3unKn, NOB‘A3aHi 3 HEBUKOHAHHAM / HE HANEXHUM BUKOHAHHSIM
Ljiei ymoBM.

Akwo obcTaBuHK, Ak NpU3Benn A0 pilleHHs BaHKy Npo nepeHeceHHs icHyto4oi 3aboproeaHocTi 3a OBepapadTom 3
KapTkoBOro paxyHky KnieHta, Ha okpemui paxyHok obrniky 3aboproBaHoCTi 3a kpeaMTamu, B nogansLiomy OyayTb yCyHyTi, BaHk
MOXe NPUNHATK PiLLEHHS MPO NOHOBMEHHS HagaHHA OBepapadTy (HacTynHux Yactok OBepapadTy).

6.13. YmoBwu HapgaHHs CtpokoBoro Kpeguty

6.13.1. BaHk posrnagae HagaHy KnieHtom 3asBy B cTpok Big 1 yacy go 7 (kaneHgapHuX) OHIB, B 3aneXHOCTI Bif yMOB
BiANoBiAHOro baHKIBCbKOro NpoAyKTy/nocnyru.

6.13.2. KpeauT HapgaeTbCca WNSXOM nepepaxyBaHHS KpeOUTHUX KOLLTIB 3 MO3MYKOBOr0O paxyHKy Ha PaxyHOK (MOTOYHMI)
KnieHTta 3a3HayeHmn B 3assi abo LWNAxom Buaadi roTiBKOBUX KOLLTIB Yepes Kacy baHky.

6.13.3. TpoueHTHa cTaBka 3a kopucTyBaHHsA Kpeantom € gikcoBaHO Ta 3a3HavaeTbcs B 3asiBi.

6.13.4. HapaxyBaHHSA MpOLEHTIB Ta KOMICil 32 KOPUCTYBaHHA KPEAUTHUMW KOLTaMu 34IACHIOITBCS LLOMICAYHO, B
OCTaHHIN pobounii aeHb 3BiTHOro Micsus. [lpu po3paxyHKy MPOLEHTIB 3a KOPUCTYBaHHSA KPEeAMTOM MNPUAMAETbCH MEeTO[,
«hakT/chakT», Npu koMY 0O po3paxyHKy NPUIMaETbCs akTUYHa KiNbKiCTb AHIB y MicsLi Ta poui Ta dpakTuyHa 3aboproBaHicTb
nepen baHkom. Mpu po3paxyHKy NPOLIEHTIB BPaxoBYOTbCA NEpPLUUA AeHb Ta HEe BPaxXOBYETbCS OCTaHHIN OeHb KOPUCTYBaHHS
KpeouTom (OeHb noralleHHs1 No3nykoBoi 3aboproBaHocTi). Y BMNagky, Konv AeHb HafanHa KpeawTy cniBnagae 3 AHEM HoOro
noBHOro abo YacTKOBOro noraweHHs, uen Kpeant npu po3paxyHKy NPOLIEHTIB Ta KOMICii BpaxoByeTbCcsa Sk Kpeaut CTpokom Ha
OLVH O€Hb.

6.13.5. Axwo ymoBamu BignosigHoro BaHkiBcbKoro npogykty/mocnyrum nepegbayeHa Komicis, ii po3mip Ta Mopsiaok
HapaxyBaHHs1 3a3Ha4alTbCcAa B 3asBi.

6.13.6. lMoraweHHsa 3aboproBaHocTi 3a Kpeantom 3ailCHIOETLCA aHYITETHUMM nnartexamu abo piBHUMKU YacTUHaMK B
po3Mipi Ta B CTPOKX, BCTaHOBNEHI ["padhikom nnaTexis, Wo € goaatkom Ao KpeantHoro 4orosopy.

CTOpOHU JOMOBUNKCH, WO Y pasi cnnaTtun KnieHtom Binblworo nnatexy no Kpeauty Hix BctaHoBneHui MpadikoM nnatexis
3a BMAcCHOW iHILiaTMBOW, KiMbKICTb NnaTexiB Ta po3Mip OCTaHHLOrO nnatexy Moxe O6yTu 3miHeHO 00 po3Mipy dakTUYHOT
3aboprosaHocTi no KpeguTy.

6.13.7. MMoraweHHa Kpeguty 3gincHoeTbes 3 PaxyHky (notoyHoro) B Banky. Ansa cnnatu yeproBoro O60B’siI3KOBOro
nnartexy KnieHT Hagae BignoBigHe PO3MNOPSAKEHHS Ha CnMcaHHA KowwTiB. [py nonoBHeHHi PaxyHKy (MOTOYHOro) B AeHb chnatu
OOO0B’A3KOBOr0 MriaTexy, CymMa Takoro nnartexy crnucyeTbcsi 3 PaxyHKy aBToMaTuyHO, 6€3 [oOaTKoBMX PO3NOpsiAXeHb Bif
Knienta.

6.13.8. Y pasi nopyLLeHHs1 CTPOkKiB noraileHHss 3aboproBaHocTi no Kpeauty, BctaHoBneHux padikom nnatexis, baHk
nepeHocuTb CyMy NMpOCTPOYEHOi 3aboproBaHOCTi Ha BiAMNOBIAHI paxyHKM obniky mpocTpoveHoi 3aboproBaHoCTi, Ta nnaTa 3a
KOPUCTYBaHHS NPOCTPOYEHOI YacTuHoo Kpeauty B nepiof, SKMN NMOYMHAETLCA Ha HACTYNHWA AeHb 3a AHEM BCTaHOBIEHOro
CTPOKY MoralleHHs KpeauTy 3rigHo [pacbiky nnatexiB i 40 AHA (PaKTUYHOIO MOBEPHEHHS MPOCTPOYEHOi YacTuHu Kpeguty
[Mo3nyanbHVMKOM, BCTaHOBMIOETLCS B PO3Mipi 3a3HayeHoMy B 3asBi Ans NPOCTpOYeHMX 30608 'A3aHb.
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6.13.9. CTOpPOHM 4OMOBUNNCH, L0 Y pasi, KONU CTPOK NoralleHHs 3aboproBaHoOCTi, BCTaHOBNeHU [padikoM nnartexis,
npunagae Ha BUXiOHWNW, CBSATKOBUA OeHb, abo Hepobouun OeHb, AHEM Cnnatu LbOro MNfaTexy BU3HA4YaeTbCsi HACTYMHUMA
OnepauinHui (pobo4umin) AeHb, 3a TaKUM BUXIAHUM, CBATKOBUM abo Hepobo4MM OHEM.

6.13.10. Ana uinen BignosigHoro KpeautHoro gorosopy Mpadik nnaTtexis 3a KpeaMtom Ta po3paxyHOK CyKynHOT BapToCTi
CMOXMBYOro KpeaMTy Ta pearnbHOi MPOLEHTHOI cTaBkvM 06’eaHaHi B ogHOMY AofaTKy A0 3asBu, KM BBaXKAETbCS HEBIA EMHOIO
yactuHoto KpeguTHoro gorosopy.

PO3aiN 7. YMOBU HAOAHHA NMOCHYIr B CUCTEMI «ICON 25»

7.1. YmoBu HagaHHsA nocnyr B Cuctemi «lcon 25» (Hagani B uboMy po3aini — Cuctema) B mexax [MybnivyHoro gorosopy
BM3Ha4aloTb NOPSAOK 0PopMIeHHs Ta obcnyroByBaHHS B Cuctemi, npasa i 0608’a3kun KnieHta Ta BaHky, ix BignosiganbHicTb Ta
iHLLi YMOBMW.

7.2. YmoBwu uboro MNy6niyHoro JoroBopy Ta 30Kpema Liboro po3giny pernaMeHTyoTb B3aEMOBIOHOCUMHN MiX KriieHToMm
Ta baHkom npu opopmMneHHi, NigkMoYeHHi Ta BUKoprcTaHHi CUCTeMM, a TakoX PO3MNOBCIOMKYHTLCA Ha KnieHTiB, ki npuiHAny
npono3uuito Ha npueaHaHHa o My6niyHoro 4oroBopy KOMMMEKCHOro 6aHKiBCbKoro obcnyroByBaHHS i3ndHUX ocib B cuctemi
anctaHuinHoro 6aHkiBcbkoro obcnyroByBaHHs «lcon 25» MYBJIIYHOIO AKLIOHEPHOIO TOBAPUCTBA «AKLIIOHEPHUN
KOMEPLIAHWA BAHK «KOHKOP[».

7.3. BignoeigHo go [ly6niyHoro pgoroBopy BbaHk Hapgae KnieHTy nocnyru, nepegbadveri lMybniyHum goroBopom
(moxnusoctamm Cuctemun), a KnieHT pgopydyae bBanky 3gincHioBaTM onepaudii No nepepaxyBaHHIO KOWTIB 3  MOro
NOTOYHMX/KapTKOBMX paxyHKiB BigkpuTUx y BaHky, ski nigkntodeni go Cuctemu (Hagani - PaxyHku), Ha iHLWWi NOTOYHI, B TOMY Yuchi,
[eno3nTHi paxyHku, BiakpuTi KnieHTom abo iHwmMu ocobamu B LboMy BaHky Ta/abo B iHWnx BaHkax, WnsxoM HagaHHa 0o baHky
€INEKTPOHHMX PO3PaxyHKOBMX AOKYMEHTIB, OTpUMyBaTh iHopMauinHi aaHi 3a PaxyHkamu 3a gonomoroo Cuctemu 3a nnarty
BignosigHo go Tapudis banky. Ons odopmneHHs nocnyrn KnieHT 3BepTaetbes B Oyab-ake BipgaineHHs banky, ocobucto
3anoBHI0e 3asiBy Npo nigkrnoyeHHst 4o Cuctemun abo 3anoBHIOE BiANoOBIgHWIA po3ain B 3asBi NPO BiOKPUTTSA paxyHKy Ta HaJaHHs
nnaTikHOI KapTku (aKwo KnieHT 6axae oopMnTy Nocnyry pasom 3 BiAKPUTTAM MOTOYHOrO paxyHKy) (Hagani B LbOMy po3gini
[My6niyHoro gorosopy — 3asBa), sika MICTUTb BiGOMOCTI NMPO KNiEHTa, B T.4. HOMep MOBinbLHOro TenedoHy Ta knonotaHHa KnieHta
nepen baHkom npo nigknodeHHs o Cuctemn abo peectpyeTbcsa B CucTemi caMOCTiMHO Ha cawTi https://icon25.ua/auth
BignosiaHo Ao MNpaBnn KOPUCTYBaHHS CMCTEMOLO, SKi po3TalloBaHa 3a nocunaHHsm http://promo.concord.ua/desktop.html

7.4. Micns oTpumanHa Big KnieHTa 3roam Ha nigkntodeHHs go Cuctemu, ycniwHoi igeHTudikauii BaHk 3gincHioe
nigkntoveHHa KnieHta go nocnyru - Ta Hanpaense Ha BkasaHui B 3asBi Homep mMo6inbHOro tenedoHy nepBuHHWIA Naponb Ans
Bxoay B Cuctemy. Akwo KnieHT 3aiicHMB peecTpalito caMocTiiHO Ha caiTi baHky oMy 6yae 3gincHeHui A3BiHOK Big KoHTakT
LlenTtpy BaHky anst Bepudpikauii Ta HagicnaHniA NepBUHHUIA NApoNib Ha BKa3aHWi B peecTpaLiiiHin oopMi Homep MobinbHoro
TenedoHy.

7.5. [nsa 3piicHeHHss onepauin B Cuctemi KnieHT, BUKOPUCTOBYHOUM BNacHe TEXHIYHe obnagHaHHS, 3aXoanTb Ha CanT
BaHky 3a agpecoto: https://icon25.ua/auth BBOAWUTL NOriH Ta NEPBMHHMI Naponb Anga Bxoay B Cuctemy. Mpn nepwomy Bxodi B
Cunctemy KnieHTy HeobxiaHO 3MiHUTY NepBUHHMI Naporb. icna NpoxoaXeHHs ycnilHOi aBTopm3adii KnieHT moxe 3aivicHioBaTn
BCi icHytoui onepauii B CucTtemi BignosigHo ao MNy6niyHoro gorosopy.

7.6. Mpu 3ginicHeHHi KnieHTom onepauin B CucTemi, koxHa (iHaHCoBa onepauis noBWHHA OyTW niaTBEpIKEHa
OpaHopasoBuM UncpoBMM Naposem.

7.7. ABTOpU3aLia KnieHTa 3aiicHI0ETbCA Npu KOXXHOMY Bxoi B Cuctemy.

7.8. Mepenik nocnyr, ki HagaTbCa B Mexax Cuctemn «lcon 25»:

e OTPUMAHHS BUMUCKN 3 iHPOPMALIED MPO PyX rPOLLOBUX KOLUTIB MO paxyHKY;

e nepernsg BNacHWX paxyHkis, BigKpUTHX B baHky;

e HaJaHHs iHopMaLii PO CTaH KAPTKOBOIo PaxyHKY;

e riepekas KOLTIB MiXK BITACHUMUN paxyHKamu;

e nepekas KOLUTIB 3 BITACHMX PaxyHKIiB Ha PaxXyHKU iHLINX KNiEHTIB BaHky;

e repekas KOLITIB 3 BNaCHMX paxyHKiB Ha paxyHKM KNiEHTIB B iHWi baHku;

e repekas KOLITIB 3 BNaCHMX paxyHKiB HA BMacHi paxyHku B iHWi baHku;

e riepekas 3 BracHOro paxyHKy Ha Oonnarty KOMyHanbHWX MOCMyr (Ha KOPWUCTb MiANPUEMCTB 3 SKUMW YKIadeHui
OOroBip Ha NPUOM MnaTexis);

e MONOBHEHHS1 MOGINbHUX TeNedoHIB B peXXnMi OH-1aH;

e roralleHHs KpeauTis;

¢ MOTOYHA iHpopMaLia 3a ICHYIOYMMM OEeNO3UTHUMY JoroBOpamu;

® PO3MILLEHHSA HOBMX AENO3UTIB;

 MOMNOBHEHHS, MPONOHraLis Aeno3UTHUX BKNagis;

e JOCTPOKOBE NPUMNWHEHHS Ail AeN03NTHOro AOroBopY;

e GrOKYBaHHS/p030nOKyBaHHS KapToK;

e yrpaBniHH4 fiMiTamun No KapTax;

¢ 06MiH BoHycCiB

e epernsia BCiX CBOIX BMKOHAHMX onepaLin

¢ 3MiHa napons

e OTpMMaHHS/BiANpaBneHHs iHpopmaLii 3 baHkom.

7.9. Mopsapok o6¢cnyroByBaHHs:
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7.9.1. 3a ymosamu [ly6niyHoro gorosopy bank Hapjae KnieHTy goctyn go Cuctemn Ta 3abesnedye ii nogansiue
o6cnyroByBaHHA Ta yHKUiOHYBaHHSA. [nsa uboro, KnieHTy Hagaetsca 4OCTyn A0 cneuiansHoro IHTepHeT pecypcey baHka, akun
3abesneyvye aaHy nocnyry Ta 3HaxoA4MTbCS Ha cauTi https://icon25.ua/auth

7.9.2. OB6OB’A3KOBOK YMOBOW ANs HafaHHA nocrnyry BignosigHo Ao ybniyHoro goroBopy, € HasBHICTb y KnieHTa
notoyHoro PaxyHKy, onepauii 3a SKkuM 34JINCHIOITBCA 3a [OMOMOrol CrelianbHOro nnaTikHOro 3acoby, Bigkputoro B
HauioHanbHiI BantoTi.

7.9.3. [OncTaHuiiHe po3nopsaKEHHS BBaXaETbCHA Takum, WO nepepaHe KnieHToM, Ta npuiHaTe baHnkom go
BMKOHaHHSA, AKwWwo KnieHT agna goctyny Ao Cuctemun BBIB NpaBuiibHe 3HaveHHs 3acoby ideHTudikaLii, BBiB BCi napameTpu, ki
3anuTytoTbea Cructemoto, NiagTepaunB Le po3nopsakeHHs BBegeHHaM OgHopa3oBoro UmMdpoBoro naponto, a baHk Haknae Ha ue
posnopsaaxeHHs ELIM

7.9.4. EneKTPOHHWIA pO3paxyHKOBWUWA AOKYMEHT Ma€e MiCTUTU HacTyNHi 060B’A3KOBI PEKBI3NTU:

e laTy i HOMED;

e HasBy, ineHTMdiKaLinHWI Ko (HOMEP) NNaTHWKa Ta HOMEpP NOro paxyHKYy;

e Ha3By Ta kog 6aHKy nnaTHuKa;

e HasBy, ineHTudikaLinH1i kog (HOMep) oAepxkyBaya Ta HOMep MOro paxyHky;

¢ HasBy Ta ko 6aHKy ooepxyBaya;

* Cymy undbpamu;

e [1pn3HaveHHsa nnaTexy;

o EnexTpoHHui nignuc

e ELIMN BaHky;

o |HLWWIi pekBi3nTH.

MpaBuna UbOro MyHKTY He MOLUMPIOKTLCA Ha BUNAAKM yKNagaHHAM Mk BknagHukom Ta BaHkoM Oeno3uTHUX
[oroBopiB 3a gonomorot cuctemu "lcon 25", BignoBigHO A0 AkMX ENEKTpoHHUI po3paxyHKOBWUA AOKYMEHT NpO PO3MilLeHHS
KOLUTIB Ha BKNagHoOMYy (4€M03UTHOMY) paxyHKy NOBUHEH MICTUTW PEKBIi3nTK, 3a3HadveHi B n.7.11 MybniyHoro gorosopy

7.9.5. CTOpOHM BN3HAIOTb, LLO BCi €NEeKTPOHHI AOKYMEHTW, 3aBipeHi ENeKTPOHHMM MignncoMm, 1opnanyHo aBTEHTUYHI
BiANOBIAHMM [JOKyMEHTaM Ha nanepoBOMY HOCIi, 3aBipeHMX MignMcamu NMOBHOBAaXHWUX OCiO Ta BiAOWMTKOM nmedvaTku (WTamna)
BiANOBIAHO [0 Ai0YOro 3aKOHOA4ABCTBA, MalThb FOPUAUYHY CUIY | NIATBEPAXYOTh HASBHICTb NPaBOBKX BiAHOCUH Mik CTOpOHaMK.
CTopoHu 3060B’A3YI0TbCA NPUIMATU OO BUKOHAHHSA JOKYMEHTU, 3aBipeHi EnekTpoHHum nignucom. EnekTpoHHi gokymeHTn 6e3
HasiBHOCTi EnekTpoHHOro nianucy He MaktoTb OPUAMYHOI cunn, BaHkoM He po3rnaaaTbes | He BUKOHYIOTLCS. 3a3HayeHe Takox
cTocyeTbes i 3a8B KnieHTiB, 30kpema, 3asB NpO MOBEPHEHHS Aeno3uTHOro Bknagy abo Moro 4yacTuHM, 3asB Npo Bugayy
MiXXHapoOHWX AebeToBMX MnaThKHUX KapTOK TOLWO, SKi NPUPIBHIOTLCSA [0 3asB, NOAaHWX B NUCbMOBIV Maneposin gopmi,
BiAMOBIAHO OO YMHHWX HOPMAaTUBHO-MPAaBOBMX aKTiB YKpaiHW, 30Kpema, HOpMaTMBHO-NPaBOBWUX akTiB HauioHanbHOro 6aHky
YkpaiHu.

7.9.6. TlpunHaTtta popyyveHb KnieHTa Ha 3A4iMCHEeHHs onepauii 34iMCHIETbCA BaHkoM MpoTAroM MOTOYHOro
OnepauinHoro yacy Cucremu.

7.9.7. BaHk BMKOHYye Aopy4veHHs KnieHTa, Wo MiCTUTbCA B po3paxyHKOBOMY [OKYMEHTI, KM Haginwos Ao baHky/
npuiHATUA BaHkom npoTsarom onepadinHoro yacy baHky, B OeHb WOro HagxomxeHHA Ao baHky. Y pasi HagxogXeHHs
pO3paxyHKOBOro AokyMeHTy KnieHta 4o o6cnyrosytovoro baHky nicns 3akiH4eHHs1 onepauiiHoro yacy baHk BUKOHYE LOpYyYEeHHA
KnieHTa, Lo MiCTMTBECA B LIbOMY PO3paxyHKOBOMY OOKYMEHTI, He Ni3Hille HacTyrmHOro pobo4oro AHs.

7.9.8. Y pasi HeBIpHOro 3a3Ha4yeHHs1 pekBi3nTiB abo BiACYTHOCTI HeobXiaHOI iHpopmalii Ana 3apaxyBaHHS KOLWTIB B
pO3paxyHKOBOMY AOKYMEHTI Ha nepekas KOLTiB, baHK OTpuMyBayva MOXe NoBEpHYTU nepekas Ha nNpoTs3i 4 (YOTUpboX) pobounx
[OHIB (Y SIKi BpaxoBYETbCS | AEHb HAAXOMXKEHHS 0 6aHKy OTpMMyBaYa eneKkTPOHHOIO PO3paxyHKOBOr0 JOKYMEHTA), TakuM YMHOM
KnieHT noBuHEH nepeBipaTW, Ha NpOTA3i 3a3Ha4YeHoro nepioay, Yn He 6yno 3 6oky BaHky NnoBepHeEHb NnaTexy, abo NoBiAoOMMeHb
Big BaHKy Npo yTOYHEHHS PeKBi3unTIB.

7.9.9. Po3spaxyHkoBi onepalii 4epe3 Cuctemy 3aiicHioTbCA BaHKkoM y Mexax 3anmLuKy rpoLLIOBMX KOLUTIB Ha PaxyHKy
KnieHTa Ta BignoBigHO 4O BMMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu.

7.9.10. Onepauii, ski npoBeaeHi KnieHtom yepe3 Cuctemy, ohopMIIOITECA KBUTAHLIEID, Sika 4OCTaBNAETbCA KnieHTy.
MpuiHatTam uiei My6nivyHoi nponosuuii KnieHT norogxyeTbes, WO 3a3HayeHa KBUTAHLS BBaXXAETbCA AOCTABMEHOK KIiEHTY 3
OHS po3MilleHHs i B «ApxiBi onepadin», Ao skoro KnieHT mae gocTyn nicns npoBefeHHs aBTopm3alii Ta ayTeHTMdikauii B
Cuctemi.

7.9.11. Tpo HeBUKOHaHHsSI ENekTpoHHOro po3paxyHKoBOro AokyMeHTy baHk nosigomnsie KnieHTa He nisHiwe HacTynHuX
[BOX poBOYMX OHIB i3 3a3HAYEHHAM NPUYMHU TAKOTO HEBUKOHAHHSI LUMSIXOM €MNEKTPOHHOrO NOBIJOMIEHHSI B CucTeMi.

7.9.12. KnieHT Mae npaBO BUKOHYBATWM PO3PaxyHKW 3BUYAWHUM CMocobOM 3 NogaHHsAM [OKYMEHTIB Ha ManepoBUX
Hocisix. Y BUNagKy Buxony 3 nagy cuctemu «lcon 25» pospaxyHku KnieHTa 34iCcHIOTLCS 3BUYaiHUM cnocoboMm.

7.9.13. TexHi4Hi BUMOrK.

Ona po6otn 3 Cucrtemoro yvepes Web-6paysep MK KrieHT BMKOPUCTOBYE BnacHe TeXHiYHe obnagHaHHA B

HACTYMHI MiHIMarnbHin KoMNeKkTauji:

e [lepcoHanbHuin komm'toTep, cymicHuin 3 IBM PC, 3 npouecopom Intel Pentium 100 (abo Buwe) Ta o6’emom
onepaTMBHOI Nam’ATi, 4ocTaTHIM Ans 6e3nepebinHoro dyHKUiOHYBaHHS onepaiiHoi cucTemu;

e KaHan gocTyny fo mepexi «IHTepHeT» 3 NpOnycKHOK CMPOMOXHICTIO He Huxde 14,4 kbit/c, 6yab-skuin WEB-
Opaysep 3 nigTpumkoto Java-anneTiB Ta nporpamHe 3abe3neyveHHs BipTyanbHoi Java-MaluunHu;

7.10. Mopsanok po3paxyHKiB

7.10.1. 3a HapgaHHi BaHkom nocnyrn 3 ob6cnyroByBaHHA B Cuctemi KnieHT cnnavye BaHky BMHaropogy y po3mipax
3rigHO 3 YAHHUMM Ha MOMEHT HaJaHHS Takux nocnyr Tapudamm baHky.

7.10.2. Y Bunagky BiACYTHOCTI KOLWTIB HA paxyHKy KnieHTa, WO YHEMOXIMBIOE CMCAHHS KOLWTIB ANng cnnaTtu baHky
BMHAropoAm BianoBigHO 40 BUMOT Liboro [loroBopy npoTtarom GinbLw Hixk 10 (aecatb) pobounx gHie, BaHk Mae npaBo NpusynuHUTK
ob6cnyroByBaHHA KnieHTa 3a gonomoroto Cuctemu 6e3 nonepeHbLOro NoBiAOMIIEHHS Ta A0 Hagxo4KeHHs Bia KnieHTa kowTis,
cyma sikux byae gocTaTHbo Ans cnnaTty nocnyr baxky 3a umMm MNy6niyHum JOroBopom.
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7.10.3. KnieHT Hece BianoBiganbHiCTb 3@ HECBOeYacHy cnnaty nocnyr baHky 3a uum lMy6niyHMm gorosopom (B TOMy
yucni Npu BIACYTHOCTI KOLWWTIB Ha paxyHKy KnieHTa, npu HasBHOCTI 6opry nepea BaHkom) LWNSXom cnnatu Nexi'y po3mipi NoABiNHOT
o6nikoBoi cTaBku HBY, fito4oi Ha MOMEHT BMHMKHEHHS 3ab0proBaHoCTi, Bi CyMU HECBOEYACHOI onnaTh HagaHux baHkom nocnyr
3a KOXeH JeHb NPOCTPOYEHHS.

7.11. Po3milleHHA 6aHKiBCbKMX BKnaaiB

7.11.1. B pamkax yknagaHHa paHoro [lybniyHoro porosopy baHk Hapae moxnuBicTb KnieHTy 3ginicHioBaTu
PO3MiLLEHHS, NMONOBHEHHS Ta AOCTPOKOBE po3ipBaHHA BaHKiBCbKMX Bknagie (gk CTpokoBwx Bknagis, Tak i Bknagis Ha BuMory)
(Hapani — Bknag), 3 BiAKPUTTAM BiANOBIAHUX pPaxXyHKiB 3a BU3Ha4YeHUMY Lum My6niyHMM [OroBOpPOM npasunamum.

7.11.2. 3 ymoBamu po3milleHHsa Ta obcnyroByBaHHS Bknagis KnieHT moxe osHanomutuck y farin Cuctemi abo Ha
canTi baHky https://www.concord.ual/ru/ . [ins oTpumaHHs Ginbl AeTanbHIWoi iHdopmauii KnieHT moxe 3BepHyTuCs o 6yab-
SKOro Hanbnwmx4oro BiaaineHHs baHky.

7.11.3. Poa3wmiweHHs Bknagy B CucTemi 30iCHIOETLCS B MOPSAKY, BU3HA4YeHOMY B [paBunax KopucTyBaHHSA CUCTEMOIO
OucTaHUinHoro 6aHkKiBCbkoro o6cnyroByBaHHs «lcon 25» Ta nigknioveHHst 4o Cuctemu.

7.11.4. Bknap posmiwyetbcs baHkoM Ha nigctasi oTpumaHoro Bif KnieHTa AMCTaHUINHOrO po3nopsamKeHHs, Ta CyMu
rpPOLLIOBKMX KOLUTIB, NnepepaxoBaHmx KnieHtom (BknagHukom) Ha BknagHui paxyHok. 3rigHo 3 ymoBamu [JoroBopy 6aHKiBCbKOro
Bknagy baHk 3060B’asyeTbca Bunnatmutu KnieHTy cymy Bknagy Ta npoueHTM no HbOMY, Ha ymoBax, siki AitoTb Ha MOMEHT
po3miweHHs Bknagy Ta 3atBepakeHi PilleHHsIM YNOBHOBaXXeHOro KoneriansHoOro opraHy baHky.

7.11.5. Ticna oTpuMaHHsa Big KnieHTa gucTaHuinHoro posnopsamkeHHs, baHk BukoHye iHiuiioBaHy KnieHTom onepatito
3 po3millleHHs Bknaay, BigkpvBae BKNagHU (4eN03NTHWUIA) PaxXyHOK Ta 3apaxoBye CyMy rpOLLOBKX KOLLITIB Ha Aeno3uTHuIn Bknag.

7.11.6. Bknap BBaxaeTbCsl po3milieHnm, a [dorosip 6aHKIBCbKOro BKNagy yknageHuM y nucbMoBin dopmi (pani —
HoroBip Bknaay) Ta ckpinneHuin nevaTkolo baHKy, a Takox BBaxaeTbecs Wwo KnieHT oTpuma [dorosip 6aHKIBCbKOrO CTPOKOBOIO
BKMagy nig nignuc 3 AHa oTpuMaHHSA Big KnieHTiB AUCTAHUIMHOIO po3nopsiAXeHHs, Ta HaAXOO)KEHHS] CyMU rPOLLIOBUX KOLUTIB Ha
BKINaAHWI (0eno3uTHUIA) paxyHok, Ta [lorosip 6aHkiBCbkoro Bkragy Mixk KnieHtom Ta baHKkoM BBaXaeTbCs yKnageHuMm. Y BUNazaky,
Aakwo [ucrtaHuinHe posnopagxkeHHs Big KnieHta 6yno oTtpumaHo B nicngonepauiHuin yac BaHky abo nicna 3akiH4eHHs
onepauinHoro (poboyoro) gHsa (B HeonepauinHui abo HepobouMiA OeHb), OAEMO3UTHUN BKAL BBaXKAETbCS PO3MilLleHUM
BKNagHMKOM B MepLuni onepauinHuin aeHb baHky nmicns oTpyMaHHa 3a3HaveHoro JMCTaHuinHOro po3nopsmkeHHs. CTOpoHM
OOMOBWIMUCh, LLIO €NEKTPOHHUI AOKYMEHT (B TOMY YMCi PO3PaxyHKOBWI), AKUIA NignMcaHnin ENeKTpoHHUM NignucoMm € piBHUM 3a
HOPVONYHOKO CUIIOK JOKYMEHTY Ha nanepoBOMYy HOCIi (B TOMY YMCHi 1 pO3paxyHKOBOMY), MiANUCAHOMY BMACHOPYYHUM Mignucom
3a3HayeHux ocib Ta ckpinneHomy neyvaTkolo KnieHTa (y pasi HasiBHOCTi). ENekTpoHHi fokymeHTM 6e3 EnekTpoHHoro nignucyHe
MaloTb puan4Hoi cunu, baHkom He poarnsgatoTees i He npunmatoTbes. MigTBepaXKEHHAM NPO 3apaxyBaHHS rPOLLOBMX KOLUTIB
Ha BknagHum paxyHOK € BiAMOBIAHWM €NeKTPOHHWUM AOKYMEHT - [uUCTaHuiiHe PO3NOpSXEHHs, WO 3HaxXoauTbCcA B «ApXiBi
onepauin» 3i ctTatycom «BnkoHaHO» Ta B SKOMY 3a3Ha4aloTbCS:

e - BUA BKNagy

e - rPOLLOBA CyMa, LU0 3apaxoBaHa Ha BKNaAHUA paxyHoK;

e - HOMEp BKIaAHOro (4eN03MTHOIO) PaxyHKY;

e - CTpOK 36epiraHHs Bknagy;

e - HaMeHyBaHHs BanioTn Bknaay;

e - PO3MIp i NOPSAO0K BMMNAATM NPOLEHTIB;

e - YMOBW NOMOBHEHHS Bknagy (npv HasiBHOCTI);

e - HOMEp paxyHKy, Ha SK1A HEOOXiAHO NOBEPHYTU CyMy BKNady Ta HapaxoBaHi MPOLEHTH

7.11.7. [OwucTaHuiiHe pO3NOpSKEHHHA 3i cTaTycom «BukoHaHO» € MiATBEPMKEHHAM BHECEHHSI TPOLUOBOI CyMu Ha
BKIagHWM (4ENO3MTHUIN) paxyHOK B KOHTEKCTi NyHKTY 1.4 MonoXeHHs npo Nnopsaok 34incCHeHHs 6aHkamu BKnagHuX (4en03NTHNX)
onepawiil 3 opUaNYHUMK i isnyHUMKN ocobamu, 3aTBepaxeHoro MNMocTtaHooto MNpasniHHa HBY Ne 516 Big 03.12.2003 poky.

7.11.8. Y pasi nepepaxyBaHHs Kni€eHTOM CyMu rpOLUOBMX KOLUTIB 3 MOTOYHOrO pPaxyHKy Ha BKNagHWMA paxyHoK,
[ucTaHuinHe po3nopsiaXeHHs, a Takox TekcT [NybniyHoro 4oroBopy BBaXaeTbCs EAUHUM LOKYMEHTOM - [loroBopom 6aHKiBCbKOro
BKNagy, SK1i € ieHTUYHUM yKnageHoMy y nucbMoBin cdpopmi. Mpu 6axaHHi, KnieHT Mmoxe o3HaioMutuch 3 ymoBamu [Jorosopy
GaHkiBCbKOro Bknagy Ha odiuinHomy cawTi https://www.concord.ua/ru/ abo 3BepHyTMCSA A0 BiggineHHs baHky ona oTpMmaHHsA
npumipHrka ogopmneHoro floroBopy 6aHKIBCbKOro BKraay.

7.11.9. HapaxyBaHHsi NPOLEHTIB, MOBEPHEHHS BKIagy, a TakoX YMOBU NMOAOBXEHHS CTPOKY Aii BKnaay 34iNCHIETHCS
y NopsiaKy, 3a3HayeHomy B po3aini 3 usoro MNybniyHoro gorosopy.

7.12. BigkpuTTA NOTOYHOro paxyHKy Ta odopmneHHA (nepesunyck) lnaTixkHOiI KapTkM (3a HasiBHiCTIO
TeXHiI4YHOI MOXNuUBOCTI Cuctemm):

7.12.1. BigKpuTTa NOTOYHOIO paxyHKy Ta opOpMEHHs NNAaTiXXHOT kapTKn Y CUCTEMI 3AINCHIOETHCS LUNAXOM YKragaHHs
B eNneKTpoHHOMY BurnsAai Mk baHkom Ta KnieHTom [JoroBopy nNpo HagaHHA NnaTikHOI kapTku, 3 ymoBamu fkoro KrieHT mae
03HaNOMUTUCH Ha odiliiHoMy caiTi https://www.concord.ualru/ nepep BigKPUTTAM MOTOYHOTO PaxyHKy.

7.12.2. BigkpuTTa NOTOYHOrO paxyHKy Ta OMOPMIIEHHs MNaTiKHOI KapTkn abo nepeBunycK NNaTiKHOW KapTku B
Cuctemi 30iNCHI0ETBCS Y MOPSAKY, BusHayeHoMmy B [lpaBunax KOPWUCTYBaHHS CUCTEMOK OMCTaHUIMHOTO GaHKiBCbKOro
obcnyroByBaHHSA «lcon 25» Ta NiSKTIOYEHHS 0o Cucremn, AKi po3TalLOBaHi 3a NocuUIIaHHAM
http://promo.concord.ua/registration.pdf

7.12.3. BigkpvBaioum noTouHU paxyHok depe3d Cuctemy KnieHT niaTBepaxye, WO BCi 3aranbHi i okpemi ymoBu
[oroBopy npo HagaHHSA nnaTikHOI KapTkM, 3 ymMoBaMu sikoro KnieHT Mae O3HanoMUTUCh Ha odiuinHOMYy cawTi
https://www.concord.ua/ru/ nepen BiOKPUTTSM NOTOYHOrO paxyHKy, MOMy BifoOMi i 3po3yMini, a TakoX NiaTBEpAKyeE 3i cBOro Goky
ykragaHHs Takoro [loroeopy.

7.12.4. bBaHK BUKOHYE iHiLiioBaHy KnieHTOM onepauilo 3 BigKpUTTS NMOTOYHOrO paxyHKy Ta OOPMITEHHS MNaTiKHOI
KapTKu 3a HAcTYMHUX YMOB:

e [onepeagHbo Byna ycniwHo NnpoBeAeHa aBTopm3auis KnieHTa;
e Ha notouHomy paxyHky KnieHTa, wo 6yB 3a3HayveHuit KnieHTom npwm iHiditoBaHHi onepalii, sk PaxyHok ans
cnraTtu KOMicii 4ocTaTHBO KOLWWTIB Ans il onnaTu;
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e EnekTpoHHWI undposui nignuc, wo 6ys BBeaeHW KnieHToM, NpaBubHWUIA.

7.12.5. 3a ohopmMneHHs Ta po3paxyHKoBe 06CnyroByBaHHS NNaTixxHOI KapTku KnieHT cnnadye baHky komicito, 3rigHo 3
Tapudpamu gitoummmn Ha aaty 3aiMcHeHHs AaHoi onepadii. [Npu BUkoHaHHI onepaLii 3 odopMneHHs NnaTikHOI KapTku baHk cnucye
BiANOBIAHY KOMICItO 3 NOTOYHOro paxyHky KnieHTa, 3asHayeHoro KnieHTom npw iHiuitoBaHHi onepadiii.

7.12.6. [orosip Npo HagaHHA NNaTkHOI KAPTKWM BBAXaETbCH YKNaAeHUM B €MEeKTPOHHIN (DOpMi Ta BBAXaETLCA TakuM,
LLIO YKIageHu B MMCbMOBIV (hopMi Nicnsa BUKOHaHHS BaHkoM iHiuiioBaHoi KnieHToM onepadii 3 BiaKpuTTa NOTOYHOIO paxyHKy Ta
0POpPMIEHHS NAaTiXKHOT KapTKu.

7.12.7. baHk BigkpuBae KnieHTy PaxyHok, onepauii 3a SKMM MOXYTb 3AINCHIOBATUCHA 3 BUKOPUCTaHHAM [naTixHOT
KapTku, emitye MnaTiXHy KapTKy, TUN SIKOT 3a3HavYeHui B iHiLinoBaHoi KnieHTom 3asBi Ta 3abe3nevye 30iNCHEHHSI pO3paxyHKiB 3a
onepauisiMy, NpoBeAeHNMN 3 BUKOPUCTaHHAM naTixkHOT KapTku B Mexax ButpatHoro nimMiTy. KnieHT oTpuMye nnaTikHy KapTKy
VISA Ta MNIH-koHBepT 3 [MIH-kogom y BigaineHHi baHky, BkasaHomy B 3asBi KnieHTa Ha BigKpWUTTS NOTOYHOrO paxyHKy Ta
odhopmneHHs nnaTixHoi kapTku. KnieHT oTpumye MnaTtixHy kapTky MasterCard Ta MNIH-koa npy akTuBauii kapTku 3a 4ONOMOro
SMS-MNOBIAOMIEHHSA Ha HOMepP MOBINbLHOro TenedoHy, BKazaHoro B 3asBi Ha BiAKPUTTSA NMOTOYHOIO paxyHKy Ta HaAaHHs NnaTikHOT
KapTKu.

7.12.8. Tlopsigok po3paxyHkiB Ta npoBeAeHHs onepaui 3a PaxyHkom, nepeBunyck [NnaTikHOI kKapTKu 30iNCHIOETECS Y
nopsiaky, 3asHadeHoMy B po3gini 5 uboro NMy6niyHoro gorosopy

7.13. KoHdiaeHUiNHicTbL Ta 6aHKIBCbKa TaEMHULA.

7.13.1. CTOpOHM 3rofHi Npu3HaBaTh AaHi no onepadism 3a PaxyHkom KnieHTa Ha enekTpoHHMX Hocisx iHdbopmauii B
SAKOCTI JOKas3iB 4S9 BUPILLEHHS CMOpIB.

7.13.2. CtopoHu ginwnu 3rogm i KnieHT Ge33anepeyHo nOorogxyerbcs i3 TUM, LO MOro npaBo AMCTaHLINHOro
posnopsaaxeHHs PaxyHkamu KnieHTa BU3Ha4YeHO Ha ymoBaXx, 3a3HadeHux B LboMy My6niyHOMy JOroBopi 3aCTOCOBYETLCSA A0 BCiX
6e3 BuknioveHHsa PaxyHkis KnieHTa, wo BigkpuTi abo 6yayTb BiokpuTi B ManbyTHeoMy B BaHky.

PO3411 8. YMOBMU BIALLWKOOAYBAHHA ®OHOOM rAPAHTYBAHHA BKINALIB

8.1. ®oHO rapaHTye KOXXHOMY BKMNafHWKy OaHKy BifllkoAyBaHHS KOLWITIB 3a Moro BknagoM. ®oHA BiglkoOoBye
KOLUTW B pO3Mipi BKNagy, BKIOYaK4M BiACOTKM, HApaxoBaHi Ha AeHb NoYaTKy npoueaypu BuBeaeHHss PoHOoM GaHKy 3 pUHKY,
ane He Ginblue cymMy rpaHM4HOrO Po3Mipy BiALLKOAYBaHHSA KOLUTIB 32 BKNagamu, BCTAHOBIIEHOrO Ha AaTy NPUWAHSTTS Takoro
PiLLEeHHS, He3anexHo Bif KiNbKOCTi BkNaais B ogHoMy 6aHky. Cyma rpaHn4HOro po3mipy BiALLKOAYBaHHS KOLUTIB 3a BKNagamu He
moxe B6ytn Binbloto Hix 200 000 rpuBeHb. HapaxyBaHHs BiACOTKIB 3a BKNagamu NPUMNUHAETLCS Y AeHb NovaTKy npouenypuv
BMBeAeHHs PoHAOM BaHKy 3 puHKy (y pasi npuiHATTA HauioHanbHuM 6aHkoM YKpaiHu pilleHHSA Npo BiAKNMKaHHA GaHKIBCbKOT
niueHsii Ta nikeigauito 6aHKy 3 nigcTas, BU3HAYEHUX YacTuHO 2 cT. 77 3Y «[po GaHku i GaHKIBCbKY OiSNBbHICTbY, - Y OEHb
NPUIHATTA PiLLEHHS NPO BiAKNUKaHHA BaHKiBCbKOI NiLeHsii Ta nikeigauito 6aHky).

BukoHaHHs 3060B'A3aHb DoHAY Nepes BKnagHWKaMun 3A4iNCHI0ETbCA POHAOM 3 AOTPUMaHHAM BUMOT LLIOAO HANMEHLLMX
BuTpaT PoHay Ta 36UTKIB AN BKNAOHWKIB Y CMOCIO, BU3HAYEHWUI Ail04MM 3aKOHOAABCTBOM, Y TOMY YMCHi LUNSIXOM nepepadi
akTuBiB i 3000B's13aHb OaHKy npurmarodomMy H6aHKy, npoaaxy G6aHKy, CTBOPEHHS nepexiaHoro 6aHky npoTarom Aii TMMYacoBoi
agMiHicTpauii abo BunnaTu BigLWKOQYBaHHSA BKIIAAHUKAM MiCNSA yXBaNEHHs pilleHHs Npo BidKMKaHHA 6aHKIBCbKOI MiueHsii Ta
nikeigauii 6aHky.

Bunnata BigwkooyBaHHA 3AINCHIOETBCA 3 ypaxyBaHHAM CyM, CMflavyeHuX BKNaAHUKY NPOTAroM fAji TMMYacoBOi
agmiHicTpauii y 6aHky.

apaHTii PoHAY He NOLIMPIOKTHLCA Ha BiALLKOAYBaHHS KOLLTIB 32 BKIagaMu Y OKpeMux Bunaakax, nepeadavyeHmx girnuum
3aKOHOaBCTBOM.

8.2. BknagHvk HabyBae NpaBoO Ha Ofep)XaHHs rapaHTOBaHOI CyMW BiALUKOAYBaHHS 3a paxyHok kowTiB PoHay B
MeXax pPaHU4HOro po3Mmipy BiOLIKOAYBAHHS KOLUTIB MiCNSA NPUAHATTS PilLeHHS MNpo BigKNMKaHHA OaHKiBCbKOi mMiueHsii Ta
nikeigadito 6aHky.

8.3. doHp rapaHTye BIALIKOAYBAHHS KOLUTIB 3a BKNAAOM, SIKMA BKNagHWMK Mae B GaHKy, WO B noganbLIoMy
peopraHi3yBaBCs LUMSIXOM NEPETBOPEHHS], HA TUX CaMMX YMOBaX, L0 i 4O peopraHisadii.

8.4. ®oHA He BiAWKOOOBYE KOWTUW: NepeaaHi 6aHKy B JOBipYe ynNpaBniHHSA; 3a BKNaZoM y po3mipi MeHwe 10 rpyBeHb;
3a BKMagoM, NiATBEPOKEHUM OLLAAHUM (AEeNO3UTHUM) cepTUdIKaToM Ha Npea'siBHMKA; PO3MillleHi Ha Bknag y 6aHKy ocoboto, sika
€ noB'a3aHol 3 HaHkoM ocoboto abo Gyna Takot 0cobo NPOTAroM PoKy A0 AHA NPUAHATTS HauioHanbHum 6aHkom YKpaiHu
pilLeHHs Npo BiAHECEHHs Takoro GaHKy A0 KaTeropii HeNNaToCcnPOMOXHUX (Y pasi NpUIRHATTS HauioHaneHum 6aHkoM YkpaiHu
piLLeHHs Npo BigKNMKaHHS GaHKIBCbKOT NiLeHsii Ta niksigauito 6aHKy 3 nigctas, BU3HAYEHMX YaCTUHOK ApYrot cTatTi 77 3akoHy
Ykpainu "T1po 6aHkm i 6aHKIBCbKY AiSNbHICTL", - NPOTArOM POKY 40 AHSA NPUAHATTS TAKOrO PilLeHHsT); pO3MilLeHi Ha Bknaga y 6aHky
ocoboto, sika HagaBana 6aHKy npodeciviHi Nocnyrn Sk ayamMTop, OLiHIOBaY, y pasi AKWO 3 AHSA NPUMWHEHHS HagaHHSA Nnocnyr 4o
OHS NpuAHATTS HauioHanbHum 6aHKoM YKpaiHu pilleHHst MPO BiAHECEHHS Takoro 6aHKy A0 KaTeropii HeNnaToCNPOMOXHUX He
MWHYB OAMH PiK (y pasi npuiHATTS HauioHanbHnm 6aHkoM YKpaiHu pilleHHst Mpo BigknvKaHHs 6aHKIBCLKOI MiLeHsii Ta niksigauito
OaHky 3 nigcTas, BU3HAaYEHUX YaCTUHO Apyroto ctaTtTi 77 3akoHy Ykpainum "lMpo 6aHky i 6aHKiBCbKy OiSNbHICTR", - OAWH PiK 40
[OHS MPUAHATTSA Takoro pilleHHs); po3MillleHi Ha BKMag BRACHWMKOM iCTOTHOI yyacTi GaHky; 3a Bknagamu y 6aHky, 3a skumu
BKNaJHWKM Ha iHAMBIOQyarnbHi OCHOBI OTPMMYHOTb Bif 6aHKy NpOLEHTU 3a LOroBopamu, YKNaJeHUMW Ha yMOBaXx, WO He €
NOTOYHMMMW PUHKOBMMUW YMOBaMM BiANOBIgHO A0 cTaTTi 52 3akoHy YkpaiHu "MNpo 6aHku | 6aHkKiBCbKy AisnbHICTL", 260 MatoTb iHLUi
(hiHaHcoBi npuBinei Big 6aHKy; 3a BknagoM y 6aHKy, SIKLLO Takuii BKNag BUKOPUCTOBYETLCS BKMAOHWKOM siK 3acib 3abe3neveHHs
BMKOHAHHSA iHLWIOro 3060B'A3aHHA nepen UMM 6aHKoM, y TOBHOMY 06CA3i BKIaay A0 OHSA BUKOHAHHSA 3000B'si3aHb; 3a BKNagamu y
Ginisix iHoO3eMHUX BaHKiB; 3a BkNagamu y GaHKIBCbKMX MeTanax; po3MilleHi Ha paxyHKkax, Lo nepebyBaoTb Mig apewTom 3a
pilLEeHHAM cyay.

8.5. BiglwkogyBaHHs KOLITIB 3@ BKMAAOM B iHO3eMHI BantoTi BiabyBaeTbCA B HaUiOHanbHIN BantoTi YkpaiHu nicns
nepepaxyBaHHsi Cymu Bknaay 3a oiliiHMM KypCOM rpMBHI 40 iIHO3EMHMX BantoT, BCTaHOBNEHUM HauioHanbHuM 6aHkom YkpaiHu
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Ha OeHb novaTky npoueaypu BuBeaeHHS PoHaoM GaHKy 3 pyHKY Ta 34iINCHEHHA TMMYaCcoBOi agMiHiCTpaLii BignosigHoO 40 Aitoyoro
3aKOHOOABCTBA.

8.6. doHa 3aBepluye BUMMaTy rapaHToOBaHMX CyM BiLIKOAYBaHHS KOLITIB 3a BKNagaMu B [eHb BHECEHHSI [0
€OWHOro AEePXXaBHOMO PEECTPY IOPUANYHMX OCiO, (hi3nyHMX OCid — mignpueMUiB 3anucy npo nikeBigauilo 6aHKy SK KPUOUYHOT
ocobwm.

PO3M11 9. AOrOBIPHE CMMUCAHHA

9.1. Ha nigctasi nonoxeHb po3giny 6 «IHCTpykuii npo 6e3roTiBkoBi po3paxyHkn B YKpaiHi i HauioHanbHIN BanioTi»,
3aTBepokeHoi noctaHoBoto MpasniHHa HBY Ne 22 Big 21.01.2004 poky Ta ¢1.1071 LUnBinbHoro koaekcy YkpaiHu
KnienT gopyyae baHky 3aiicHIOBaTK AOroBipHE CNMCaHHSA, 3 ypaxyBaHHAM BUMOT YMHHOIO 3aKOHOA4ABCTBA YKpaiHu:

— kowrTiB 3 PaxyHkiB KnieHTa Ha KopuCTb TpeTix ocib no onepauisx, siki He NOB’A3aHi 3i 3QiINCHEHHSM NiANPUEMHNLIBKOT
AiANbHOCTI, @ TakoX Ha iHWi paxyHkn KnieHTa, wo odopMmoeTLCA OOrOBOPOM (40AATKOBOK Yrogok) Mpo 3MmiHy
Horosopy abo 3asBoto KnieHTa;

— KowrTiB 3 PaxyHkiB KnieHTa y po3mipi 3gincHeHnX HUM onepauin (TpaH3akuin) no MnaTixHin kapTui;

— kowrTiB 3 PaxyHkiB KnieHTa onsa cnnatu KOMicii, NpoueHTiB, LWITpadiB, NeHi Ta iHWKX nnat nepegbaveHnx Tapudamu,
npu HacTaHHi TEpMiHIB NnaTexis y ToMy 4ucni cymy HecaHkuioHoBaHoro OsepapadTy He3anexHo Bif MPUYUH Oro
BUHUKHEHHS;

— «kowrTiB 3 PaxyHkiB KnieHTa, o marTb 6yTn cnnayeHi 3a 3aboproeaHicTio KnieHTa Ha kopucTb BaHky no Kpeguty,
KpeaunTHini ninii Ta OBepapadTy, npoueHTam Ta iHWOo 3aboproBaHicTio 3a HUMK 3rigHO 3 ymoBamwu [ly6niyHoro
aorosopy Ta Tapudamu, npyn HaCcTaHHi TEPMIHIB NNaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa, wo matoTb 6yTn cnnadveHi KnieHtom 3a Oyab-skoto 3aboproBaHicTio nepen baxkom, wo
BMHMKNA B pa3i HeBUKOHaHHSA KnieHTom cBOix 3060B’s3aHb 3a 6yab-aknumm gorosopamu, wo ohopmreHi Mixk KnieHtom
Ta baHkom;

— «kowrTiB 3 PaxyHkiB KnieHTa, BigkpuTux y BaHky, y mexax cym, wo nignaratoTe cnnaTi baHky 3a uym My6niyHum
OO0rOBOPOM MPU HaCTaHHi TEPMIHIB NnaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa y Bunaaky HasBHOCTI npocTpodeHoi 3aboproBaHocTi KnieHTa 3a 6yap - SkuMmu nnatexamm
3a 6yab-aKkMMK goroBopamu yknageHummn 3 baHkowm;

— kowrTiB 3 PaxyHkiB KnieHTa npu HacTaHHi BuNagkiB OOCTPOKOBOrO MOBEPHEHHS KPeOWTHUX KOLUTIB, OTPUMaHuX
KnieHtom B BaHky;

— «kowTiB 3 PaxyHkiB KnieHTa 3 MeTow BuKOHaHHA 3060B’s3aHb KnieHTa nepen BignosigHuMu Gromxetamu npu
npoBeAeHHI onepadin KyniBni/npogaxy/koHBepTaLii BantoT;

— kowrTiB 3 PaxyHkiB KnieHTa, WO nignarawTb CAMCaHHIO Ta nepepaxyBaHHIO Ha iHWi paxyHku KnieHta B BaHky Ha
nigcrasi yknageHux 4OroBopiB, TOLWO, 3@ YMOBW HasiBHOCTI BigNOBIAHWUX CYyM Ha PaxyHky;

— kowrTiB 3 PaxyHkiB KnieHTa 3 MeTolo peanisauii baHkom npaB 3a BignoBigHUM KPeaAUTHUM LOroBOPOM, AOrOBOPOM
3acTaBy, iNOTEYHUM JOroBOPOM, JOFOBOPOM MOPYKY;,

—  KOwWTiB, MOMUIKOBO BMAaHuXx Yepe3 baHkomatu Ta kacu BaHky Ta/abo nomMunkoBo 3apaxoBaHuX Ha PaxyHokK, B T.4. 3
BMHW 0fHOTO 3 Cy0’eKTiB nepekasy.

9.2 KnieHT gopyyae baHky 3givicHioBaTV nepiognyHe AOroBipHE CNMCAHHS KOLLTIB MO Mipi HAAXOOXKEHHS FPOLLOBUX
kowTiB Ha PaxyHok (3rigHO 0o po3nopsamkeHHs KnieHTta, BctaHoBneHoi baHkom chopmu o € gogatkom o uboro My6niyHoro
[orosopy, akuentoBaHoro baHkom, abo Ha nigctasi okpemux yknageHux mix BbaHkom Ta KnieHTom goroBopiB), a Takox
3[iMCHIOBATN JOrOBIpHE CMMCaHHSA MO Mipi HAAXOAXXEHHS MPOLLIOBMX KOLUTIB HA paxyHKW, ANsi noraleHHs 3aboproBaHocTi nepes
BaHkom 3a 6yab-akuM KpeoutHum pgoroBopom abo iHWwoi 3aboproBaHocTi nepes baHkoMm 3a goroBopamu, yKNageHUMU Mik
Knientom Ta BaHkom, Ta/abo skwo KnieHT Buctynae lMopyuntenem/3actaBopaBuem 3a Oyab-skum KpeguTHum OoroBopowm,
YKNageHuMm Mk TpeTboto ocoboto (gani - bopxHuk) Ta BaHkom abo iHwoi 3aboprosaHocTi nepes BaHkom 3a goroBopamu,
yknageHumun mixk BopxxHukom Ta BaHkom, y TOMy uucni Komicin, wTpadiB Ta MNeHi HacTymHUM YMHOM: B pasi HasiBHOCTI Ta
[OCTaTHOCTI Ha MOTOYHMX paxyHkax, Biakputux B MAT «AKB «KOHKOP[L», kog Banky 307350 Ta iHWMX NOTOYHUX PaxXyHKiB,
BigkpuTux B NMAT «AKB «KOHKOP/[», 3a3HayeHnx B BignoBigHin 3assi npo HagaHHa 6aHkiBCbkoro npoaykty/nocnyru KnieHra,
KOLITIB B BantoTi 3aboproBaHoCTi, baHk 3AiNCHIOE CNMCaHHS LUMX KOLWTIB Ta 3apaxoBye iX Ha BiONOBIAHI paxyHKu ANs noraweHHs
icHyto4oi 3aboprosaHocTi KnieHta abo ans nonoeHeHHs Bknagy, B Tomy uucni Bknagy Ha Bumory.

9.3. BaHK 3gincHioe oroBipHe cnucaHHs KoLwwTiB 3 PaxyHKy B CyMi Ta B CTPOKM 3rigHO 40 po3nopsaaxeHHs KnieHTa,
BCTaHoBNeHoi baHkoM chopmum abo Ha niacTasi yknageHux 4OroBOpiB B pasi NONoBHeHHs Bknagy B Tomy uucni Bknagy Ha Bumory
Ta 6e3 [oaaTKOBOro MOBIAOMIEHHST abo A04aTKOBOro po3nopsimkeHHst Bia KnieHTa Ta 6e3 HagaHHs KnieHTom Oyab-sikux
[OKYMEHTIB [0 BaHKy, nouMHaoumn 3 OHst BUHUMKHEHHS! Byab-sikoi 3aboprosaHocTi abo B AeHb 3AiiCHEHHS onepalii, Ha niacTasi
0hOpMNEHOrO HAM MEMOPIaNbBHOro Opaepy, i3 NOCUNaHHAM y pekBi3nTi «[prn3HadyeHHs nnaTexy» Ha gorosip (Ne, HasBa Ta aaTa
porosopy). OgepxyBayem € ocoba, 3a3HavyeHa B pekBi3uTi « OTpumyBay» BiAMOBIOHOrO MAATXKHOMO iHCTPpymeHTa. [dorosipHe
CNUCaHHS 34iNCHIOETLCS 3a YMOBM BiAMOBIAHOCTI BanioTn PaxyHKy 3 BantoTor 3aboproBaHoCTi, koMicii BaHky ToLuo.

Y BMNagKy, SKWO BasntoTa KOLWTIB, L0 3HAaX0AATLCS HA MOTOYHOMY (HMUX) paxyHKy (kax) KnieHTa, BigpisHseTbCA Big BantoTu
3aboprosaHocTi KnieHTa/bopxxHyKka cTopoHu girwnu 3rogu, wo KnieHt gopydvae BaHky Big noro iMmeHi Ta 3a MOro paxyHok
30iMCHNTU KOHBepTauito (06MiH, KyniBMo, NPoAax) BantoTy, O 3HAXOAMTLCSA Ha MOro MOTOYHOMY (HUX) paxyHKy (kax) KnieHTa,
B BanTy 3000B'A3aHHs 3a KpeauTHUMKM abo OyAb-AKMMU  iHWMMKW [OroBOpaMu, yknageHumun Mk bBaHkom Ta
KnieHTom/BopXHUKOM, Ha MixxOaHKIBCbKOMY BantOTHOMY PUHKY YKpaiHu abo MixkHapoaHWX BaniTHUX puHKax (gani — MBPY a6o
MBP) Ta 3apaxyBaTu KOHBEPTOBAHY Yy BasoTy 3000B’A3aHHSA CyMy Ha BifnoBigHWMIA paxyHok. [py uboOMy cyma KOXHOI KoHBepTaUii
(kynieni, npogaxy, oOMiHy) BanoTK BU3Ha4aeTbCc BaHkoOM camocCTilHO, B po3Mipi 3aboproeaHocTi KnieHTa/bopkHuka nepep,
BaHkom, nepepaxoBaHOi 3a PUHKOBMM KYPCOM Ha OeHb 3AiMCHEHHS KOHBepTauii (KyniBni, npogaxy, oOMiHy), ane He Ginblue
3anuvLIKy KOLUTIB Ha NOTOYHOMY paxyHKy (kax) KnieHTta. Kypc koHBepTauii (kynieni, npoaaxy, 00MiHy) — BUSHa4YaeTbCs 3a KypcoM
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BaHky camocTinHo. [JaTa npoBefeHHs KoHBepTauii (Kynieni, npogaxy, obMiHy) — B ByAb-AkuiA AeHb, NOYMHAKYN 3 HACTYMHOro
OHS  nicna  BUMHWKHEHHs 3aboprosaHocTi  KnieHTa/BopxHuka nepeg bBaHkom 3a  porosBopamu, WO YKNageHi Mk
Knientom/BopxHukom Ta BaHkom, Ha po3cyn Bawky. BantoTa, wWo nignsarae koHBepTauii (Kynieni, npogaxy, obmiHy) — BantoTa,
WO 3HaXOAMTbCA Ha BuWLLE3a3HA4YeHOMYy (HWMX) MOTOYHOMY (HMX) paxyHky (kax) KnieHta. BanioTta, B sKy noBuHHa OyTu
KOHBepTOBaHa (npofaHa, KynneHa, o6miHgHa) BantoTa, L0 3HaXOAWUTbCA Ha BuLLEe3a3Ha4yeHoMY (HUX) NOTOYHOMY (HMX) paxyHKy
(kax), — BanmoTa 3aboproBaHocTi KnieHTta/bopxHuka nepen baHkom 3a Oyab-sikKuM JOrOBOPOM, LIO YKNageHwun mixk BaHkom Ta
KnieHTom/Bop>XHUKOM.

Y BuNagKy, KONW KOLWITIB, LIO 3HaXoOATbCA Ha BuLle3a3HavyeHoMy (HMX) NOTOYHOMY (HWMX) paxyHKy (kax) KnieHTa,
He[oCTaTHLO Ans noraleHHs 3aboprosaHocTi KnieHTta/BopxHuka nepen baHkom, BaHk mae npaBo 3filcHoBaTK KOHBEpTaLito
(kyniBnto, npoaax, obMiH) BantoTh B ByAb-AKu iHWNA AeHb (OHi) HA YMOBaX, 3a3Ha4YeHMX B LibOMY MYHKTi, 4O MOBHOIO MOralleHHs
3aboprosaHocTi KnieHta/bopxxHuka nepeg baHkom 3a KpeanTHM JoroBopom.

KnieHT Takox popyyae baHky yTpMmaTu Ta nepepaxyBaTyv Ha paxyHoK BignoBigHux OTpumyBadiB B MOPsiAKY AOrOBIipHOMO
CNucaHHS 3a paxyHOK MOro KOLUTIB, L0 3HaX0AATbLCH Ha BULLE3a3Ha4YeHOMY (H1X) MOTOYHOMY (HUX) paxyHKy (Kax) Cymy BCiX iHLLNX
HeobXigHWMX BUTpaT baHky (KoMicin ToLo) B po3mipi 3rigHo Tapudis baHky.

9.4. FAKwo nicnA HacTaHHA CTPOKIB BWKOHaHHA Oyab-skux 3060B’'a3aHb KnieHta nepen Bankom 3a [My6nivyHum
[OroBOpOM, iHLIMMW JOroBopamMu, yknageHumu ta/abo takumu, wo Oyayte yknageHi Knientom 3 BaHkom, BaHk 3 TUX 4m iHLWIKX
NMPUYMH HE CKOPMCTaBCS NMPaBOM AOrOBIPHOrO cnucaHHs KowTiB 3 PaxyHkiB KnieHTa, ue He € nigctaBoto And 3BinbHeHHs KnieHTa
BiJ BiANOBIAANbHOCTI 3a MOPYLUEHHS rpoLLIOBMX 3000B’a3aHb KnieHTa 3a Takumu [oroBopamu.

PO3AiNn 10. HAOAHHA IHCDOPMALI,I;I' TA 30IWCHEHHSA ONEPALIA 3A JOMNOMOIOl0
CUCTEM OMCTAHLUIMHOIO OECNYroBYBAHHA (COO)

10.1. KrieHT Mae MOXIUBICTb CKOPUCTATUCh MOCYro OTPUMaHHSA iHdopMaLii Npo 34iMcHeHi onepadii no PaxyHky Ta
CyMy JOCTYMNHOro 3anuiky no PaxyHky (Hagani — GSM-banking).

10.2. Cwucrema GSM-banking nepenbayae MOXNMBICTb OTPUMAHHSI BUNMCOK CneLianbHOro BUay Npo 34iNcHeHi onepawii
no PaxyHKy Ta cymy AOCTYNHOro 3anuLuky no PaxyHky Ta iHdopmauinHi nosigomneHns 3 MNIH-kogom ao Kaptkm (no MasterCard),
3 nonepemkeHHAM LWOoAO0 3akiHYEeHHS TepMiHy Aii KapTku, TOWO, 3a OOMOMOrol KOPOTKMX TEeKCTOBMX nosigomneHb (SMS-
NOBiIAOMINEHHS).

10.3. 3a kopucTtyBaHHsa cuctemoro GSM-banking KnieHT 3060B'a3yeTbcs 3aiNCHIOBaTU onnary KOMICii 3rigHo 3 Aitounmm
Tapudamu 6aHky.

10.4. [Onsa nigknioveHHs ao cuctemmn GSM-banking KnieHT Hagae 3rogy Ta Bkasye CBili Homep MobinbHoro TenedoHy B
3asnBi Npo HagaHHA GaHKIBCbKOro NpoaykTy/mocny abo iHwWili 3asBi BcTaHoBNeHoro baHkom 3pasky (Hagani no uboMy po3sainy -
3asBa).

10.5. [Onsa kopucTtyBaHHsA nocnyroto KnieHTy noTpiGeH nigknoyeHnin MoBinbHun TepMiHan (TepmiHanu) ctangapty GSM
i3 3apeecTpoBaHNM HOMEPOM.

10.6. BaHk 3060B’A3yeTbea nigknmountn Knienta go cuctemmn GSM-banking npotsirom 1 (ogHoro) poboyoro gHeA nicns
oTpumaHHs 3asaBwu Big KnieHTa.

10.7. BaHk Hagae iHpopMaLito Npo 34ircHeHi onepaduii no PaxyHKy Ta cyMy JOCTYnHOro 3anuuky no PaxyHky KnieHta
Ha BkasaHui y 3asaBi Homep MobinbHOro TenedoHy 6e3 kogyBaHHS Ta kpunTorpadii.

10.8. BbaHk iHdopMye KnieHTa npo yci 3MiHM B ymoBax HagaHHs nocnyru GSM-banking wnsixom HagicnanHa SMS-
nosigomneHHst abo iHwmmu cnocobamu y BignosigHocTi 3 [NybniYHMM 4OroBopoMm.

10.9. BigkntoveHHs Big cuctemu GSM-banking 3aiicHIOETLCA Ha NiacTaBi BignoBiaHOI 3asBu KnieHTa y AoBinbHi hopmi
B NponoBx 1 (ogHoro) poboyoro AHA Micns OTPpUMaHHS Takoi 3asBu Big KnieHTa.

10.10. KnieHT mae 3abes3neunTtn HasBHICTb Ha PaxyHKy CyMy KOLWTiB, WO HEOOXiaHi Ans onnaTtu KOMICii 3a HagaHHSA
nocnyru GSM-Banking y BignosigHocTi Ao Tapudis, LLO Ail0Tb HA MOMEHT HaJaHHSA Nocrnyru, Ta Hagae baHky NnpaBo 4OroBipHOro
CnucaHHs KOLWTiB, y MOPsiAKY, BCTaHOBNEHOMY ymoBamu y6niyHoro goroeopy, abo LWnsXoM roTiBKOBOro NonoBHEHHS PaxyHky,

10.11. baHk He Hece BiANOBIgANbLHOCTI 3a HeoTpUMaHHA KnieHTom iHopmaLil npo 3gincHeHi onepadii no PaxyHky Ta
CyMy AOCTYMNHOrO 3anuiiky no PaxyHky Ta iHwux SMS —nosigomneHb 3a gonomoroto nocnyru GSM-banking, y Bunagky:

- HenpauesgaTHocTi TenedoHHoro TepmiHany KnieHTa;

- 360iB y Mepexi onepaTopa 3B’A3KY;

- nepebyBaHHA TenedOHHOro TepmiHany KnieHta no3a 30HOK NMOKPUTTS;

- HEBUKOHaHHS paBun KOPUCTYBAHHSA CUCTEMOK AMCTaHUIMHOrO 6aHKiBCbKOro o6cnyroByBaHHsA KnieHTa KopucTyBaTucs
nocnyroto GSM-banking.

10.12. baHk Moxe 3a 3anuToM KnieHTa, eneKTPOHHOIO MOLUTOK HanpaBuTK BUMMCKY MO PaxyHKy Ha agpecy enekTpoHHOI
nowTwn, aky KnieHT BkasaB y 3assi.

10.13. KnieHT noromxyeTbes, WO iHdopMauis npo cTaH moro PaxyHky,pyx kowTiB Ta lMIH-kog Gyne nepepaBatuch
He3axuLLEHUMU KaHanamm 3B’3Ky Ta MOXe CTaTu BigoMOK TpeTiM ocobam.

10.14. KnieHT norogxyeTbes, Wo baHk MoXe camoCTiliHO BU3HAYMTU Ta BCTAHOBUTY YacoBi 0OMEXEHHS o0 Bianpasku
SMS-noBigomneHb NpoTarom 4obu, B ToMy Yncri baHk mae npaBo He BianpaBnsatu SMS-noBiAOMNEHHS Y HIYHMI Yac.

10.15. 3givicHeHHs onepadin Yyepe3 KoHTakT LieHTp

10.15.1. Ana oTpumaHHsa Oyab-akoi iHdopMauii woao pyxy kowTiB 3a PaxyHkom abo 3givicHeHHs iHwmx Onepauin 3
BMKOpUCTaHHAM NnaTtixkHoi kapTkn yepes KoHTakT LieHTp BaHky, KnieHT noBuHeH npontu npouenypy AyteHtudikadii. Y Bunaaky
BiamoBu KnieHTa Hapgatu HeobxigHy iHbopmaLilo aAns npoBeaeHHs npouenypu AyteHTudikadil, iHpopmaLis Wwoao pyxy KOLWTiB
3a PaxyHkoM He HagaeTbcs, a BignoBigHa onepauisi He 3AiINCHIOETbCS.

10.15.2. Akwo ue nepeabayveHo ymoBamu BignoBigHoro baHkiBcbkoro npopykty Ta Tapudamu, BaHk 3gincHioe
AvcTaHuinHe obcnyrosyBaHHs Knienta yepes KoHTakT LieHTp, Wwo ao3sonsie KnieHTy oTpumyBaTh JOBIOAKOBUIA CEpBIC 3a y4acTio
onepatopa KoHTakT LieHTpy BaHky nicnsi npoxoaXeHHs HanexHoi npoueaypy AyteHTudikauii.
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10.15.3. KnieHT noroaxyeTbcs Ha nepegady/oTpuMaHHs AUCTaHLUiIMHUX PO3nopsaaKeHb, JOpYyYeHb Ta/abo iHdopmauii no
niHiaM TenedOoHHOI Mepexi (BKMoYaum MobinbHi Ta iHWi BUAM TenedOHHOro 3B’A3Ky) YCBIAOMIIOYM, WO MiHii TenedoHHOT
Mepexi He € 6e3neYHNM KaHanom 3B’A3Ky, a TaKOX NOro4XXyeTbcs 3 TUM, Lo baHk He Hece BigNoBiAanbHOCTI 32 MOXIUBI PU3NKU,
LLIO NOB’A3aHi 3 NOPYLUEHHAM KOH(IAEHUIVMHOCTI Ta BUHMKAIOTb BHACILOK BUKOPUCTaHHS TenegoHHOro 3B'3Ky.

10.15.4. AyteHTndikauis KnieHta 3aiicHioeTbca 3a gonomorok 3acobiB igeHTudikauii, Wwo nepenbaveHi Mk baHkom i
KnieHTom (3acobwu ineHTudikauii: npissuiLe, iM’s, no-6aTbKOBI, NACNOPTHI AaHi, peecTpauinHMin HoMep 0bNiKOBOT KapTku NnaTHUKa
nopaTkis, AaTa HapoaxeHHs, Homep KapTtku Tta/abo Homep [orosopy, Crnoso-napons, i T.n.). BaHk Mae npaBo 3atpebysaTtu
noaaTtkoBy iHpopmauio ona gogatkoBoi AyTeHTudikauii KnieHTa.

PO3AIN 11. NEPEAAYA IHOGOPMALIT.

11.1. KnieHT wnsaxom nignucaHHsa 3roaw/ 3aseu nNpo HagaHHs 6aHKiBCbkOro npoaykTy/mocnyr Hagae badky cBin
6e3ymoBHMI Ta Ge3BiAKNMYHMIA A03BIN Ha 36MpaHHA, OTpMMaHHS, 36epiraHHs, BUKOPUCTaHHA, HaJaHHS, PO3MOBCIOAXEHHS Ta
nowmvpeHHs iHcpopmalii, Wwo € H6aHKIBCbKOK TaeMHMLUE B po3yMiHHI 3akoHy YkpaiHu «[1po ©aHku i GaHKIBCbKY LOiSNbHICTbY
(Hapani — «baHkiBCbka TaEMHMLAY ), 30KpEMa, ane He BUKITHYHO, B HACTYNHKUX obcsArax Ta/abo Bunaakax:

11.1.1. KnieHt Hapgae BaHky 3rogy Ha 306ip, 30epexeHHsl, BUKOPUCTaHHS i nowmpeHHs iHdopmaLlii npo cebe B 6ropo
KpeauTHUX icTopin, a came: TOB "YkpaiHcbke B0po KpeauTHUX icTopiin”, Micue3HaxomkeHHs opuanyHoi ocobu: 01001, m. Kuie,
Meyepcbkuin pavioH, Byn. [pywescbkoro, 6yauHok 1-[, [MpuBatHe akuioHepHe ToBapuctBo «MPDKHAPOOHE BHOPO
KPEOUTHUX ICTOPIN», MicLe3HaxomKeHHs! topuanyHoi ocobu: 03062, m. Kuis, LLleBueHkiBCbkMIN parnoH, np. MNepemorn, 6ya.
65, ToeapuctBo 3 obmexeHow BianoeiganeHicTio «MEPLWE BCEYKPAIHCBKE BIOPO KPEOUTHUX ICTOPIAY,
Micue3HaxomKeHHs puanydHoi ocodbu: 02002, m. Kunie, [HinpoBcbkuiA panoH, Byn. M. PackoBoi, 6ya. 11 BignoBigHoO 40 YMHHOIO
3aKkoHo4aBCcTBa YKpaiHu.

[o iHdopmauii npo KnieHTa BigHOCATLCS:

1) BigomocrTi, Wwo igeHTUdikytoTb 0coby: npi3sBuLle, iM'A Ta Mo GaTbKOBI; AaTa HapOOXKEHHS; NacnopTHi AaHi; micue
NnpoXxuBaHHs; PeecTpauiiHnii Homep 06NiKOBOI KapTku NnaTHWka noaatkiB B [lepxaBHOMY peecTpi di3nyHMX Ocib - nnaTHuKIB
nopaTkiB Ta iHWMX 0B0B'A3KOBMX NnaTexis (y pasi HASBHOCTI); BiAOMOCTi NP0 NOTOYHY TPYAOBY AiANbHICTb; CIMENHWIA CTaH 0cobu
Ta KinbKiCTb OCib, Aki nepebyBaloTb Ha ii yTpUMaHHIi; gata i Homep AepXaBHOi peecTpadii, BiGOMOCTI NMPO opraH AepXKaBHOI
peecTpadii Ta OCHOBHMI NPeAMET rocrnoaapcbkoi AisNbHOCTI (Pi3nyHOT 0cobu - cyb'ekTa NignpUeEMHULBKOT AiSNbHOCTI;

2) BigomocCTi Npo rpoLioBe 3060B'A3aHHA cy6'ekTa KpeaUTHOI iCTOPII:

a) BiAOMOCTi Npo KpeaUTHUI MPaBOYUH Ta 3MiHM 10 HBOTO (HOMEp i faTa yknaaaHHs NpaBoYMHy, CTOPOHU, BUZ NPaBOYUHY);

6) cyma 3000B'A3aHHs 3a YKNageHNM KpeaUTHUM NpaBovMHOM;

B) BUA BantoTn 3060B'A3aHHS;

r) CTPOK i NOPSAAOK BUKOHAHHSA KPeAUTHOTO NpaBoOYMHY;

') BiAOMOCTi NPO PO3Mip NoralleHoi CyMmu Ta OCTaToO4Hy CyMy 3000B'A3aHHS 3a KpeAUTHUM MPaBOYUHOM;

[) baTa BUHWKHEHHSI MPOCTPOYEHHS 3060B'A3aHHSA 3a KpeAUTHMM NPaBOYMHOM, MOr0 PO3MIp i CTadisd NoralleHHs;

€) BiAOMOCTiI MPO MPUMUHEHHS KPEAWTHOro MPaBOYMHY Ta CMOCIO MOro NMpUNMHEHHS (y TOMy YWcChi 3a 3rogok CTOPIH, Y
CyOooBOMY MOPSAKY, rapaHTOM TOLLO);

€) BiOMOCTi NPO BU3HaHHS KPEAUTHOTO NPaBOYMHY HEAIACHWM i MiACTaBW Takoro BU3HAHHS.

11.1.2. TlpuBaTHMM ocobam, opraHizauisim, AepXXaBHUM Ta NPaBOOXOPOHHWMM opraHam Ans 3abe3neyeHHst BUKOHaHHSA
HUMMW CBOTX (PYHKLIN 3riAHO YMHHOro 3aKoHOA4aBCTBa YKpaiHW, B TOMY YMCHi Y pasi yknagaHHs AOroBopy nNpo BiACTYNNEHHS npasa
BuMoru fo KnieHta abo y pasi HabyTTss npaBa 3BOpOTHOT BUMOTY (perpecy) TpeTimm ocobamm fo KnieHTa, ayauTopam, a Takox
PEVTUHIOBUM areHTCTBaMm, Ta iHWUM ocobam Npu NPOBEAEHHI cek’topuTn3aLii.

11.1.3. HeobxigHoi npw nepepavi/oTpumaHHi iHopmauii - go/Big/yepes €anHy iHopMaLiiHy cuctemy «PeecTp
No3nYyanbHUKIBY;

11.1.4. HeobxigHOi npy OTpMMaHHI/BHECEHH iHdopMaLii 3/00 Oyab-AKnx peecTpiB, iCHYlO4MX B YKpaiHi, B TOMy ynchi
nepxaBHUX, B sIkux 36epiraetbcs iHdopmauis wopo KnieHTa, noro ciHaHCOBOI AisiNbHOCTI, MaiHa, sike HagaHo abo
NponoHyeTbCs Y 3abe3neyeHHst BUKOHaHHs 30608 A3aHb KnieHTa nepen BaHkom 3a MNy6niyHnm goroBopom, sika HeobxigHa BaHky
npoTsirom cTpoky fji MybniyHoro goroeopy;

11.1.5. 3 mMeTol NpUNMHEHHst abo NonepeaXeHHs1 MOXITMBOIO LWAaxpancTBa NOBIAOMMATM YneHam MnaTikKHOT cuctemm
HeobXxigHy iHdopMaLito npo 6yab-ski He3akoHHi abo HenorogkeHi 3 BaHkom Aii 3 BUkOpUCTaHHAM [naTikHUX KapToK 3a
PaxyHkamu KnieHTa.

11.1.6. KnieHT Hapgae baHky 3rogy Ha nowmpeHHst iHdopMmauii npo cebe ocobam, wWo HagawTe nocnyrn baHky 3
3anyyeHHs KNieHTIB (B TOMY YMCIi NepCOHarnbHi AaHHi) B MMCbLMOBIN (ManepoB.iit) Ta eNeKTPOHHI dopmi, a came: npi3suLle, iM’s,
no-6aTbKoBI, onepaldii, fki 6ynu npoBeAeHi Ha KOPUCTb KIieHTa, Ta iHWY iHdopMaLito BIANOBIAHO OO YKMAAEHUX MiXK Takumu
ocobamu Ta BaHkom gorosopis.

11.2. KnieHT Hapae baHky 3rogy Ha oTpuMaHHs Big BaHky noBigomneHs iHPoOpMaLiMHOro XxapakTepy, B TOMY YMCHi LWOAO
3MiHK ymoB BaHkiBcbkmnx npoaykTie/nocnyr ta/abo Tapudis, 3akiH4eHHs CTPoKy Aii MNnaTikH1X KapToK, Npono3uuii LWoao HOBUX
NPOAYKTiB Ta NOCNyr, y TOMy Y1chi Big napTHepiB baHky, HagaHHs kpeauTy KnieHTy 3 3asHaveHHs M cymu KpeaumTy, Cymu 4eproBumx
Ta NpocTpoYeHux nnatexis KnieHta 3a neBHMMK BaHKIiBCbKMMY NpoayKTaMu/nocnyramMmmy ToWwo 3a NOLTOBMMM Ta eNeKTPOHHUMM
agpecamu KnieHTa, Ha HoMepy TenedoHiB MOBINbLHOro 3B’'s13Ky, 3a3HadeHi KnieHtom y 3rogi, B TOMY YMChi LWASXOM HaACcUNaHHs
SMS- noBigoMneHsb.

PO3AIN 12. NEPCOHAIBbHI AAHI.

12.1.MignucaHHam 3assu Npo HagaHHA GaHKiBCbKOro npoaykty/nocnyru KnieHt sk cy6’ekT MNepcoHanbHUX gaHunx:

12.1.1. Hapae cBoto 3rogy baHky abo Bu3HayeHoMy BaHkom, 3rigHo i3 3akoHoM YkpaiHu «[1po 3axucT nepcoHanbHnxX
[aHux», po3nopsigHnKy 6a3u nepcoHanbHux aaHux (gani — bM), Ha nepegady Bigomocten 3 B[, B ToMy uucni Takux, Lo
CTaHOBNSATb 6aHKIBCbKY TAEMHWLIO, BUKITIOYHO Y BiANOBIQHOCTI A0 BUMOT 3akoHy YkpaiHu «[Ipo 6aHku i 6aHKiBCbKY OiSNbHICTbY,
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6e3 gopnaTkoBoro noeigomnenHs baHkom npo Taki gii. [JaHa 3ropa € 6e3ctpokoBoto. KnieHT niaTBepaxye, WO 03HaNOMMEHNIA 3i
3micTom 3akoHiB YkpaiHu «[1po 3axmcT nepcoHanbHUX AaHux» Ta «IMpo 6aHku i 6aHKIBCbKY AisnbHICTb», Ta NOBIQOMMIEHUA NPO
BKITFOYEHHS Or0 NepcoHanbHuX AaHnx Ao 6a3u nepcoHanbHux gaHmx baxky «KnieHtuy, o po3staluoBaHa 3a agpecoto: Ykpaina,
49000, OHinponeTpoBcbka 065., MicTo [Hinpo, nnowa Tpoiubka, OyanHOK 2 Ta nosigomneHuin baHkom npo cBoi npaBa sk
cyb’ekta nepcoHanbHMX AaHux, obymosrnieHi cT. 8 3akoHy YkpaiHu Ne 2297-VI Big 01.06.2010 «[po 3axucT nepcoHanbHUX
OaHux» , B TOMY YuChi:

1) 3HaTu npo axepena 30UpaHHA, MiCLE3HaXOOKEHHSI CBOIX MepCOoHanNbHUX AaHUX, MeTy iX 0BpobKK, MicLLe3HaXO4KEHHS
abo micue npoxmBaHHA (NnepebyBaHHA) BONoOAiNbUSA Y1 PO3NOPSAAHMKA NepcoHanbHUX aHux abo aaty BigNoBiaHe OOPYYEHHS
LLoJo OTpMMaHHS i€l iHdpopmalLii ynoBHOBaXXEHMM HUM ocobam, KpiM BUNaaKiB, BCTAHOBMEHUX 3aKOHOM;

2) oTpumyBaTH iHOpMaLto NPO YMOBM HagaHHSA AOCTYNY 40 NEPCOHaNbHMX AaHUX, 30Kpema iHdopmaliito Npo TpeTix ocio,
SKMM NepefarTbesa MOoro NepcoHarnbHi AaHi;

3) Ha #ocTyn 4O CBOIX MEPCOHANbHNUX AAHWX;

4) oTpMMyBaTU He Ni3HilW SK 3a TPUAUATb KaneHaapHUX OHIB 3 OHS HaOXOOXKEHHS 3anuTy, KpiM BMNagakiB, nepeabadeHnx
3aKOHOM, BiAMOBIAb MPO Te, Y 06POBNATECA NOro NEPCOHarnbHI AaHi, @ TakoX OTPMMYBATU 3MICT TakUX NEPCOHArNbHUX OaHWX;

5) npen'sBnATM BMOTMBOBaHY BWMOrY BONOAINbLIO MEPCOHaNbHUX AaHMX i3 3anepedveHHAM npoTu obpobku CBOiX
nepcoHarnbHUX AaHuXx;

6) npea'aBnATM BMOTUBOBaHY BUMOTY LLOA0 3MiHM ab0 3HULLIEHHS CBOIX NePCOHanNbHNX AaHnX OyAb-aKkMM BOMoAinbLeM Ta
PO3MOPSAAHMKOM NEPCOHANBbHUX AAHMX, SKLWO Ui AaHi 06pobnsaoTbCcs HE3aKOHHO UM € HEAOCTOBIPHUMMU;

7) Ha 3axuCT CBOIX NepCOHanbHUX AaHWX Bif HEe3aKkoHHOI 0BpobkM Ta BMNAAKOBOI BTPaTW, 3HULLEHHS, MOLUKOMKEHHS Y
3B'I3KY 3 YMUCHUM NPUXOBYBAHHAM, HEHAAHHAM Y1 HECBOEYACHUM iX HAJaHHAM, a TakoX Ha 3axXMCT Bif HagaHHSA BiJOMOCTEWN,
LLIO € HEAOCTOBIPHMMM YU raHBONATL YEeCTb, MAHICTE Ta AiNoBY penyTaLito di3nyHoi ocobu;

8) 3BepTaTuCH i3 ckapramu Ha obpobKy CBOiIX NepCoHanbHUX AaHuX A0 YNoBHOBaXeHu abo 4o cyay;

9) 3acTocoByBaTK 3acO6U NPaBOBOro 3axXUCTy B pasi NOPYLUEHHS 3aKOHOAABCTBA NPO 3axXMCT NePCOHANbHUX AAHWX;

10) BHOCUTM 3aCTEpPEXEHHA CTOCOBHO OOMEXEHHs1 NpaBa Ha 06pobKy CBOIX NEpCOHAamNbHUX AaHUX Mig Yac HagaHHS 3roau;

11) BigknukaTn 3rogy Ha 06pobKy NepcoHanbHUX AaHWX;

12) 3HaTK MexaHiaM aBTOMaTM4HOI 06POBKM NEPCOHaNbHUX AaHNX;

13) Ha 3axuCT Bi aBTOMaTM30BaHOrO PiLLEHHS, ke Ma€ AN HbOro NpaBoBi HACTiAKN.

12.1.2. Hae 3rogy Ha 36epiraHHs BaHkom cBoix [MepcoHanbHUX AaHWX MPOTSArOM CTPOKY, BM3HAYEHOro 3rigHO 3
BHYTPILUHIMW JOKYMeHTaMu BbaHKy Ta YMHHUM 3akoHOOABCTBOM YKpaiHu, B TOMY YncChi, ane He obmexyounch uuMm, MNepernikom
[OOKYMEHTIB, L0 YTBOPHOWTLCS B AifnbHOCTi HauioHanbHoro GaHky YkpaiHn Ta 6GaHkiB YkpaiHu, i3 3a3HayeHHAM CTPOKiB
36epiraHHs, 3aTBepXeHOro nocraHoBoto lNMpaeniHHS HauioHanbHoro 6aHky Ykpainu Big 8 rpyaHsa 2004 p. N 601.

12.1.3.  Jae BaHky possin Ha 06pobky (B TOMy ymncni, 36upaHHs, peecTpalLito, HakonnyeHHs, 3bepiraHHs, aganTyBaHHs,
3MiHy, MOHOBIEHHS, BWKOPUCTaHHS, MOLUMPEHHS (PO3NOBCIOAXKEHHS, peani3auilo, nepepgady Oyab-skii TpeTin 0cobi),
3HEOCOBNEHHs!, 3HULLIEHHST), MOro NepcoHanbHWX AaHnx 6e3 Byab-Akux obMexeHb, 30kpema 3 MeTOHo:

- peanisauii baHkom cBOix npaB Ta 000B'A3kiB y cdpepi rocnogapCbkux Ta UMBINBHO - MPaBOBMX BiAHOCWMH,
agMiHICTpaTUBHO-NPaBOBKX, MOAATKOBUX BiAHOCWH, BiAHOCUH Yy cdepi Byxrantepcbkoro obniky, BigHOCWMH y cdepi 6e3neku,
yNpaBniHHS KPeaUTHUMU pU3UKaMK, BKIOYAK4YM CTpaxyBaHHSA CYyO’eKTiB KpeAWMTHMX NPaBOBIOHOCWMH Ta iX MaiHa, HagaHHA
BaHkom BaHKIBCbKUX Ta iHLWMX DiHAHCOBMX MOCAYT, iHLIMX BiAHOCWH, L0 BUMaraoTb 06pobku NepcoHanbHUX AaHNX Ta MaloTb Ha
MeTi peanisauito nonoxeHb LiuBinbHoro kogekcy Ykpainm, Mocnogapcbkoro kogekcy Ykpainu, 3akoHy YkpaiHu «[Ipo cnoxus4de
KpeouTyBaHHs», 3akoHy Ykpainu «[po 6aHkvM Ta GaHKiBCbKY AisnbHICTb», 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTuAito
neraniszauii  (BiAMMBAHHIO) [OOXOAIB, OAEPKAHWX 3IOYMHHUM LUNAXOM, (QiHAHCYBaHHIO TepopuaMy Ta (iHAHCYBaHHIO
PO3MOBCHOAXEHHS1 36p0i MacoBOro 3HULLEHHS», 3akoHy YkpaiHu «[po dpiHaHCOBI nocnyrv Ta gepkaBHe peryntoBaHHS PUHKIB
hiHaHcoBMX nocnyr», 3akoHy YkpaiHn «[1po opraHisauito hopMyBaHHS Ta 06iry KpeauTHMX iCTOPIN", iHWMX 3aKOHOAaBYUX aKTiB,
B TOMY Yncni HopMaTuBHMX akTiB HBY; a Takox ansa 3abe3nedeHHs BeaeHHS/36epeXeHHst HeoOXiAHOT CTaTUCTUYHOI iHdbopmalLlii,
[OTPUMaHHSI BUMOT YMHHOTo 3akoHogascTBa, CtaTyty MNAT «AKB «KOHKOP[» Ta BHyTpiwHiX npaBun bBaHky npu yknageHHi,
peecTpauii, BUKOHAHHi, CYNpPOBOKEHHI Ta npunuHeHHi [ybniyHoro poroBopy Ta/abo GaHKIBCbKMX MNpOAYKTIB/MOCMYr, LU0
HagalTbca B pamkax lMybniyHoro goroBopy, 3abesneveHHs AisnbHocTi BaHky, 3axucTy Moro npaB Ta iHTepeciB, peanisauii
BaHkom cBoix npaB, nepeabaveHnx Ta/abo nos’szaHunx 3 MybniyHMM 4OroBopoOM.

12.1.4. KnieHT Hapae ceoto 3roay Ta Ao3sin baHky nepepaBaTtu [NepcoHanbHi AaHi B TOMY YACTI, ane He BUKIIYHO,
posnopsgHukam (nignpuemcTeam, yCTaHOBaM i OpraHisauisM ycix popm BNacHOCTI, opraHaM AepXaBHOi Briagyu 4v opraHam
MiCLEBOro camoBpsiayBaHHSA, isudHUM ocobam - nianpuemMusam, skum baHkom abo YMHHMM 3aKOHO4ABCTBOM HazaHo abo Gyae
HagaHO nNpaBo 06pobnATN NepcoHarnbHi AaHi), apxXiBHUM yCTaHOBaM Ta iHWMM ocobam, Wo HagawTb baHky nocnyru 36epiraHHs
iHpopmaLii Ta JOKYMEHTIB i NOB’si3aHi 3 UMM nocnyru; akuioHepam Ta adiniioBaHnm ocobam bBaHky Ta ocobam, Wo mMakTb
icToTHY ydacTb y BaHky abo 3giicHIoTE KOHTponb Haga BaHkom; npodecinHum pagHukam BaHky, 3okpema ayautopam,
Oyxrantepam, afBokaTam, opuUcTaMm; NaTixkHUM cucTtemam, MNPOLECUHIOBUM YyCTaHOBaM, NpPMBATHUM ocobam Ta opraHisauism
ans 3abe3neyveHHs BUKOHaHHS HUMU CBOiX (DYHKLUiN abo HagaHHs nocnyr BaHky BiaAnoBigHO 40 yKNageHUX Mixk TakuMu ocobamm
(opranizauisvmn) Ta BaHkom JOroBopiB (Y TOMY YMCHi, ane He BUKITHOYHO NOCNYr KPeAMTHOro NocepeaHnLTBa, CTArHEHHS Gopris)
y Tili Mipi, B AKii BaHk BBaXkaTume Lie HeobxigHMM abo BaxkaHum Ans 34iNCHEHHs nNpaB Ta 3abe3neveHHs iHTepeciB baHky.

12.1.5. KnieHT Hapgae cBoto 3rogy Ta NoroaxyeTrbecst 3 TUM, WO BaHk Mae npaBo 3aincHioBaTK (DOTO3MOMKY Ta Bigeo
Harnsig B 30Hax obcnyroByBaHHsA KnieHTiB, hoTorpadyBaHHa KnieHTa Ta Moro 4OKyMEHTIB, @ TakoX doikcauio BCiMa MOXIMBMMM
TeXHIYHUMYK 3acobamm koHTakTIB 3 KnieHToMm (B ToMy 4mcni ayaio 3anmc TenedOHHMX pO3MOB Ta iHLIE) B NpuMiLLeHHX BaHky Ta
Ha npucTtposx baHky 3 uinnto 3abe3neveHHs Ge3nekn Ta HanexHoro obcnyroByBaHHA KnieHTa. BaHk mae npaBo 36epiratu
Bigeo3anucu Ta doTtorpadii B noganbLIoMy, a TakoX noLumpioBaTty iX y Bunagkax, nepegbdavyeHmx YMHHMM 3aKOHOAaBCTBOM
Ykpainu.

KnieHT nigTBepmxye, WO nignucaHHsaM 3asBuM Npo HadaHHsA GaHKiBCbKOro npoaykty/mocnyry Hagae banky npaso
BUKOPUCTOBYBATK Bigeo3anucu, doTtorpadii Ta 3anmcu TenedoHHMX PO3MOB B SKOCTI AOKasiB B MpouecyarnbHUX AisX Ta
NiATBEPOXYE, WO BUKOPUCTAHHS Takux Bigeosanucis, potorpadint Ta 3anucis TenedoHHNX PO3MOB He € MOPYLUEHHAM KOro
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KOHCTUTYLiNHWX npas., 3rigHo ¢T.31 KoHcTuTyuii Ykpainu, a € HeobxiagHummn 3axogamu 3 MeToto 3anobirt NpaBonoOpPYLUEHHIO YK
3'AcyBaTu iCTUHY Nia Yac po3cnigyBaHHS, SKLWO iHWMMK cnocobamu ogepaTtu iHopMaLito HEMOXITUBO.

12.1.6. BigomocTi npo KnieHTa, BkazaHux KnieHTomM noB’sa3aHux 3 HUM oOcib, YneHiB cimM’'i, poandie, Ta npeacTaBHUKIB
KnieHTa, BigobpaxeHi B JoroBopax, JOKYMeHTax lopuanyHux cnpas Ta iHpopMaLiiH1X (aBTOMaTu3oBaHunx) cuctemax baHky, €
nepcoHanbHMMK gaHuMu, ki 0bpobnstoTecst B 6a3i nepcoHanbHux gaHux «KnieHtn». 3okpema, B Takin 6asi nepcoHanbHUX
[aHux o0pobnsTbCA HACTYMHI BiAOMOCTi Mpo:

e Mpi3BuLLe, iM'A Ta No 6aTbKoBi Cyb’exTa;

e MacnopTHi AaHi (BKMYar4n rpoMagsaHChKi Ta 3aKOpOOHHI NacnopTy, NOCBIAKM Ha NOCTIHE Y TMMYacoBe NPOXMBaHHS
Ta iHLWi JOKYMEHTK, AKi NOCBiaYyTb 0CObY);

e rpOMasAHCTBO (nigaaHcTBo) abo BiACYTHICTb BiAHOLEHHS 0 rpoMasHCTBa (nigaaHcTBa);
® PE3NOEHTHICTb Cy0 eKTa;

e 3pa3oK BMacHOPYYHOro Nianucy;

e cTaTyc ocobu, ska 3anMaeTbCs He3anexHo NPogECiHO JisanbHICTO, abo di3nyHoi ocobn — nignpremus;
® BIK;

e CTaTb;

e AaTa i MicLile HapOOKEHHS;

e MiCLie NMOCTINHOIo NPOXMBaHHA abo TMMYacoBOro nepebyBaHHs, CTPOK NPOXUBAHHS;

Micue peecTpalii;

peecTpauinHuin Homep obnikoBOT KAapTKV NNaTHWKa NoAaTkiB (B TUX BUNaZKax, Konu BiH € y ocobn);
couianbHuiA CTaTyc;

e CiIMEMHWI CTaH;

e cknag ciM’i Ta KinbKiCTb yTpumaHLiB, Mpi3BuLLa, iM'a, no 6aTbkoBi Takmx ocib, ix crtaTb, BiK, MicLe peecTpauii Ta
NPOXXWBAHHS, KOHTAKTHI AaHi;

e KOHTaKTHi 0cobu (npi3Buwa, iM’a, no 6aTbkoBi Takmx OcCib, iX gaTa HapomXeHHs, Homepwu TenedoHiB, agpeca
€IEeKTPOHHOI MOLUTOBOT CKPUHBLKW);

e npodecito, cnevianisadito, ksanidikauinHum knac;

e poboumit cTax Ta Micus poboTu;

e BiJHOLLEHHS OO0 BiliCbKOBOro 060B’A3KY;

e CTaH 340poB’a B 06CA3i, AKMIN Cy0’eKT HagacTb JOOPOBINbHO;

e OCBITY (BKIIOYAOYM BYEHI 3BaHHS, Kypcy NiABULLEHHS KBanidikaii ToLL0), BONOAIHHA MOBaMu;

e HASAABHICTb NpaB KepyBaHHA TPAHCMOPTHUMK 3acobamMm Ta CTaX KEPYBaHHS;

e nocagy;
306paxeHHs (poTo, BiAeOo) Ta 3Byko3anuc;

e Homepa TenedoHiB (pobounx Ta ocobncTmx crauioHapHUxX Ta MOBINbHMX), agpecy eneKTPOHHOI MOLUTOBOI CKPUHBLKN
(kopnopaTuBHOI Ta ocobucToi), skype, hakc ToLLo;

e aZipecy po3TallyBaHHA pobo4voro micus;

e PO3Mip OCHOBHOI Ta 40AaTKOBOI 3apobiTHOI nnatu, npemii, 6oHycK, iHWI Joxoau;

® PEKBI3NTUN DAHKIBCbKUX paxyHKiB;

® iAeHTUIKYIOYi AaHi KOHTPAareHTIB KNieHTa, ki cTanm BigoMi baHky B 3B’A3Ky 3 HaAaHHSAM KNIEHTY NOCNYT;

e LiiHHEe MaWHO, L0 3HAX0AUTLCH Y BNACHOCTI (CNiBBNACHOCTI) Cy0’ekTa, NOro XapaKTepuCTUKM Ta peecTpaLiiHi AaHi;

® PO3MIp YacCTKM B KaniTarni lpuanyHux ocib, noe’asaHux Ta adiniioBaHnx 3 HUMK OcCi6, iH(OpMAaLia MPO KiNMbKiCTb Ta
PEKBI3VUTY LLIHHMX Nanepis, SKUMK Bonogie cyd’ekT;

e [1aHi, SIKi BUMaratoTbCs 3aKOHO4ABCTBOM B cdpepi 34iINCHEHHST (DiIHAHCOBOIO MOHITOPUHIY, 3 TUX, LLIO HE HaBEAEHI BULLE;

e iHWI BigOMOCTi, MeTa 06pobKM SkuMx cniBnagae 3 MeTo 0Opobku NEPCOHaNbHUX AaHWX, Ta Ak OyayTe HagaHi cyb’ ekTom
camocTinHo abo otpumaHi baHkom B npoueci 6aHKIBCbKOro 06CnyroByBaHHs.

B Gyab-akomy Bunagky cknag Ta 3MmicT 3ibpaHux npo KnieHta BaHkom mepcoHanbHWX AaHUX MICTUTBCS Y MEPBUHHUX
prepenax BigomocTel npo KnieHTa, 30KpeMa, y BUAAHUX Ha NOro iM’'st AOKYMeHTax, nignncaHux HAM AOKYMeHTax, BiJOMOCTSX,
aki KnieHT HagaB BaHky npo cebe.

PO3AIN 13. MPABA TA OBOB’A3KN CTOPIH

13.1.baHK mae npaBo:

13.1.1. ButpebyBaTtu y knieHTa (ocobu, npeacTaBHUKA KieHTa) AOKYMEHTW i BiJOMOCTI, HeobxiaHi Ans 34iicHeHHS
ineHTudikauii Ta/abo BepudikaLii, aHanidy Ta BUSBNEHHS dhiHaHCOBUX onepavuin, Wo nignsraioTb QiHAHCOBOMY MOHITOPUHTY, Ta
iHWIi nepeabayeHi 3aKOHOA4ABCTBOM JOKYMEHTM Ta BiJOMOCTI, siki BUTpebye 6aHk 3 METOK BUKOHaHHSI BUMOT 3aKOHOAABCTBA, sike
peryntoe BiAHOCKHU Y cdpepi 3anobiraHHA neranisadii (BigMMBaHHIO) 4OX0AIB, 04epXKaHMX 3MIOYUHHUM LUMISAXOM, DiHAHCYBaHHIO
TepopunaMy Ta (PiHAHCYBaHHIO PO3MOBCIOAKEHHS 30pOi MAacoOBOro 3HULLEHHS, @ Y pasi iX HeHagaHHA abo YMWCHOro nogaHHs
KnieHTom HenpaBauBux BinoMocTel nNpo cebe - BigMoBUTY KnieHTy y A0ro o6CnyroByBaHHi.

13.1.2. He BMKOHYBaTu po3paxyHKOBi JOKYMEHTM / Aopy4eHHs / po3nopsaxeHHs KnieHTa Ha npoBeAeHHs onepawin 'y
BUNagKax:

- BUSIBNEHHSI MOMWIIKK Y NNaTKHUX pekBisuTax (Homep PaxyHky Ta koA KnieHTa, 3a3HayveHi B po3paxyHKOBOMY AOKYMEHTI
| nopyyeHHi / po3nopsmxeHHi, He HanexaTtb KnieHTy, Towwo);

- 3aMoBHEHHS1 PO3paxyHKOBOro AOKYMEHTY / 4OPYYEHHS / pO3NOPSiAXEHHS i3 NOPYLLUEeHHAM BUMOT YAHHOrO 3aKOHO4ABCTBa
YkpaiHu;
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-y Bunagky sigmosu KnieHta y HagaHHi abo npu HagaHHi HEeNoOBHOrO nepeniky AoKyMeHTiB Ta/abo obcary iHdopmaldlii,
o BMMararTbcs baHkowm;

- SKWO pO3paxyHKOBUIM AOKyMeHT / popyyeHHs / posnopsimkeHHs KnieHTa cynepedaTb abo 3abGOpOHEHiI YMHHUM
3aKOHO4aBCTBOM YKpaiHu;

- SKWO pO3paxyHKOBUIN OOKYMEHT / JOpPYYeEHHs / po3nopsaxeHHs nepenbavae 34iCHEHHsT onepauii, y4acHukoM abo
BUrogoHabyBsayem 3a kol € ocoba, SKy BKIOYEHO A0 nepeniky ocib, MoB'A3aHuX i3 34iINCHEHHAM TEPOPUCTUYHOIT
[iSiNbHOCTI.

BignosigansHicte BaHky WOAO nepeBipkn NpPaBWMbHOCTI  3aMOBHEHHS PEKBI3UTIB  PO3PaxyHKOBOro AOKYMEHTY
06MeXyTbCA HEOBXIAHICTIO 3AIMCHEHHSA NEPEBIPKM NWLLIE TUX PEKBI3UTIB, AKi YiTKO BU3HAYEHI YUHHMM 3aKOHOAaBCTBOM YKpaiHu.

13.1.3. 3ynuHWUTK 3AiIACHEHHA hiHAHCOBOI (hiHAHCOBMX) onepauii (onepauin), ska (SKi) MICTUTL (MICTATb) O3HaKM,
nepeabadyeHi crattammn 15 Tta/abo 16 3akoHy YkpaiHu «[po 3anobiraHHa Ta npoTugilo neranisauii (BigMmBaHHIO) goxoais,
ofepXKaHMX 3MOYNHHUM LUMSIXOM, (hiHaHCYyBaHHIO TepopuaMy Ta iHaHCYBaHHIO PO3MOBCIOAXKEHHS 36POT MacoBOro 3HULLIEHHS
Ta/abo iHaHCOBI onepadii i3 3apaxyBaHHS Y1 CMUCAHHS KOLUTIB, LLIO BiaOyBaETbCA B pe3ynbTaTi A, sKi MICTATb O3HAKN BUMHEHHS
3M04nNHY, BU3HadYeHoro KpnmiHanbHUM Kogekcom YKpaiHu.

13.1.4. Y Bunagkax 3BepHEHHs OaHkiB, WO MalTb KOPECNOHAEHTCbKi BigHOCMHWM 3 BaHkom Ta/abo 4yepes ski
3aiicHOTECS oiHaHcoBi onepadii KnieHTta, i3 odiuinHumn 3anutamm o baHky wopno HagaHHA iHdopmadii CTOCOBHO
ineHTudpikauii KnieHta, a came: JOKYMEHTIB i BigomocTel, HeobXxiaHux Ans 3'scyBaHHs ocobu KnieHTa, 3micTy 1oro gisnbHOCTI Ta
(hiHaHCOBOroO CTaHy ToLLo, Ta/abo iHdopmauii Woao cyTi 3gincHioBaHoi KnieHTom dhiHaHCOBOI onepalii, sky ob6cnyroBye Takun
6aHk, npaBo nosigoMUTW/HagaTV GaHKy 3anuTyBaHy HUM iHpopmaLito Ta/abo Konii JOKYMEHTIB.

13.1.5. BiamoBuTucA Big npoBegeHHA diHaHCOBOI onepadii y pasi, SKWwo iHaHcoBa onepauis MiCTUTb 03HaKW Takoi,
wo 3rigHo 3 3akoHom YkpaiHu «[po 3anobiraHHa Ta NpoTuAilo neranisauii (BioMMBaHHIO) O0OXO4iB, OOEPXKAHMX 3MOYUHHUM
LINAXOM, hiHaHCYBaHHIO TepopuaMy Ta hiHaHCYBaHHIO PO3MOBCIOMKEHHS 36pOi MacoBOro 3HWLLEHHSA» Miagnsirae iHaHCOBOMY
MOHITOPUHTY.

13.1.6. BiamoBuTUCS Big BCTAHOBMNEHHS (NiATPMMaHHSA) SiNOBMX BiAHOCUH (Y TOMY YMCHi LUASXOM PO3ipBaHHSA AiNoBux
BiAHOCMH) abo npoBeaeHHs hiHaHCOBOI onepauii y pasi HeHagaHHA KNIEHTOM HEOOXiAHWNX ANS BUBYEHHS KIIEHTIB JOKYMEHTIB Y
BigOMOCTEN.

13.1.7. OtpumyBaTtu Big KnieHta nnaty 3a HagaHHS nOCnyr/3dincHEeHHs onepadin 3a BignoBiAHMMM BaHKiBCbKMMM
npogyktamu/nocnyramu, B po3mipax, nepeadaveHux AilnuMmn Ha AaTy HagaHHa nocnyr/3aiicHeHHs onepadii Tapudamn tTa/abo
[orosopamu Npo HagaHHSA 6aHKIBCbKOro NpoayKTy/Mocnyr.

13.1.8. Hapasatu KnieHTy, 3a yMOBU Nigknto4eHHs Moro o BianosiaHoro baHkiBCbKoro npoaykTy/nocnyru, Ta 3a ymoBu
TEXHIYHOI MOXIMBOCTI, iIHpOpMaLLito NPOo pyX KOLUTIB 3@ PaxyHkamu LUNSAXOM HagcunaHHS Takoi iHghopMauii 3acobamu NoLToBOro
3B’A3Ky, Ta/abo enekTpoHHOI nowTn Internet, Ta/abo SMS-cepsiciB 3a kOHTaKTHO iH(popmauieto KnieHTa, 3a3Ha4yeHo OCTaHHIM
B 3asiBi Npo HagaHHA GaHKIBCbKOro npoaykTy/mocnyru. BusHayeHHs ob6cary noBigoOMMeHHs 34iNCHIETbCA BaHkoM Ha BnacHui
poscya.

13.1.9.  Bigknactv BMKOHaHHSI po3paxyHKOBOro okymeHTta KnieHTa Ha HacTynHuin OnepauinHnii (pobounin) AeHb, SKLWo
TaKWI JOKYMEHT HafinwoB Ao baHky nicns 3akiHieHHs OnepadinHoro (pobo4oro) AHs, a TakoxX B iHLWMX BUNagkax, nepegbadeHnx
My6niyHMM [OroBOpPOM, Y TOMY YMCHi 3 MPUYUHM BiACYTHOCTI Y BaHKy TEXHIYHOI MOXINMBOCTI BUKOHATW PO3PaxyHKOBUIA JOKYMEHT
B O€Hb M0Oro HaAXO4KEHHS.

13.1.10. BwumaraTu Big KnieHTa BiglIKoQyBaHHS AOKyMEHTarnbHO MiATBEPKEHUX 30UTKIB, 3aBAaHuX baHky y 3B’'sA3ky 3
nopywweHHam KnieHtom ymos [NybniyHoro gorosopy. CtaryBatn 3 KnieHTa HeycToMKy (wTtpad, nNeHlo) 3a HEBUKOHaHHSA 4
HeHanexHe B1KOoHaHHs ymoB [My6niyHoro gorosopy.

13.1.11. B nopsaky AOroBipHOro cnucaHHs, obymosneHomy [ly6niyHum gorosopom, cnucyBatu 3 PaxyHkiB KnieHTta
rPOLLOBI KOLUTK BiAMNOBIAHO 4O YMOB po3ainy 9 MNy6niyHoro goroesopy.

13.1.12. BiagctynaTtu cBoi npaBa Ta/abo 3aiicHIOBaTV NepeBefeHHs CBOiX 3060B’A3aHb, ki BuNnvBatTh 3 [NybniyHoro
Jorosopy B uinomy Ta/abo KoxHoro okpemoro baHkiBcbkoro npogykty/nocnyrmn 6e3 3rogn KnieHta, Oyab-sikii TpeTit 0cobi,
nosigomnsitoum npo ue KnieHta camocTiiHo abo 3 noknageHHsiM 060B’A3Ky NPO 3AiNCHEHHS TAKOro MOBIJOMIIEHHSI HA HOBY
CTOpOHy.

13.1.13. HapgcunaTu noBigoMneHHs Ta/abo HagasaTtu iHdopMauito KnieHTy 3 nuTaHb obcnyroByBaHHSA PaxyHkiB, Ta/abo
BBEEHHSI HOBMX NMOCNYT 3a agpecoto Ta/abo TenedoHamu, Lo BKasaHi B 3asiBi Npo HagaHHA BaHkiBCbKOro npoaykTy/nocnyru, a
TakoX 3a HoMepom TenedoHy, ki KnieHT HagaB ana otpumanHa SMS-nosigomneHb Big baxky. lMignucaHHam 3asBu KnieHT
Hafjae CBOW 3rogy Ha oTpumaHHeA Big baHka iHdopmauii B nopsagky ta obcssi, obymoBneHomy ummM nyHkToM [yGniyHoro
[OroBopy.

13.1.14. B pas3i HapaHHsa KpeauTy:

13.1.14.1. He BukoHyBaTu 6yab-akux Bumor KnieHta, B ToMy Yncni He HagaBaTtu Kpeaut KnieHTy, sikwo Taki BMMoru € abo
CYNpPOBOAXYOTbLCSA NOPYLUEHHSAMM 3000B'si3aHb KnieHTa 3a KpeguTHum JoroBopom.

13.1.14.2. Ha nigcTtaBi chiHaHcoBOI iHGopMaLii aHanidyBaTu KpeaUTOCNPOMOXHICTb KnieHTa, npoBoAWTM nepeBipKy
iHaHcoBoro ctaHy KnieHTta, a B pasi noTpebu, i nonepeaHo nepeBipKy 3acTaBHUX MOXnuBocTen KrieHTa Ta TpeTix ocib, ski
rapaHTylTb NOBEPHEHHSA KPpeauTiB i BHOCUTM NPOMNO3uLii Npo nogarnblui B3aeMOBIGHOCUHM 3 KrieHTOM.

13.1.14.3. BumaraTu Big KnieHTa HagaHHs AOKYMEHTIB, siKi NiATBEPOKYIOTb BUKOHAHHSA yMoB KpeanTHOro 4orosopy, AaHi
Npo MOro NIaTOCNPOMOXHICTb, Y TOMY YUCIIi, MPO HaNEXHICTb MOMY Ha NpaBi BNAcHOCTi MalrHa, Npo po3Mip 3apobiTHOI nnaTtu Ta
iHWY iHdopmaLito, 3 MeTo aHamnisy cnpoMOXHOCTI KnieHTa cBoevacHO BMKOHaTWM GOproBi 3000B’si3aHHSA, OTpUMYBaTW Li
OOKYMEHTU Ta faHi Big TpeTix ocib, a TakoX oOuiHIBaTM Taki AOKYMEHTM Ans uine uboro KpeawuTHoro gorosopy B
OLHOCTOPOHHBOMY MOPSAAKY, NPOBOAUTY NEPEBIPKY LiNbOBOro BUKOpUCTaHHA KpeanTty 3 opopMneHHAM AKTY NepeBipKu.

13.1.14.4. BumaraTu Big KnieHTa 4OCTPOKOBOro nosBepHeHHs HagaHoro KpeauTy, cnnatu MpPOUEHTIB 32 KOPUCTYBaHHS
Kpeoutom, komicii Ta iHwWmx nnatexiB, nepenbavenHnx KpeguTHuUm OoroBopoM, y Bunagkax, nepenbadveHunx [MyonivyHum
[0roBOpOM.
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13.1.14.5. JoBoauTh Ao Bigoma TpeTix ocib iHdopmauito Nnpo 3aboprosaHicTb KnieHTa 3a umm NybniyHrM OroBopoMm sika
MiCTUTb BaHKiBCbKy TaeMHuLUI0 Ta/abo nepcoHanbHi AaHi, y BUnagky nopyweHHs KnieHTom 3060B'A3aHb 3a umMm y6nivyHum
[OroBOPOM.
13.1.14.6. 3a knonotaHHAM KrieHTa, y pasi HasBHOCTI BiNlbHUX KpEAUTHUX PECYPCIB, 34JiNCHIOBATU NepeHeceHHs CTPOKIB
noBepHeHHs1 KpeauTy Ta/abo cnnatu npoLeHTiB 3a KopuctyBaHHs KpeanTtom, abo BigMoBuTM KnieHTY y BUKOHAHHI KIONOTaHHS.
13.1.14.7. BumaraTtu Big KnieHTa gopatkoBoro 3abeaneveHHs 3060B sA3aHb y BUIMSAi, 3acTaBu Ta/abo nopyku TpeTboil
0cobu 3 HanexHuMm odOpMIEeHHsM BiOMNOBIAHMX AOrOBOPIB Yy BUNAAKy BUHUKHEHHS O6GCTaBMH, SKi CTaBnATb Mg CyMHIB
nosepHeHHsA KnieHTom oTpumaHoro Kpeamty abo 3arpo3u BTpaTW HanmeXHoOro Ta AOCTaTHbOro 3abesnevyeHHs BUKOHAHHS
30608 A3aHb KnieHTa 3a KpeauTHum JOroBopom.
13.1.14.8. 3a paxyHOK KOLUTIB, LLO HanpaBnsaTbCA Ha noraweHHsa 3aboproBaHocTi KnieHTa 3a KpegutHnum [orosopom,
BaHk mae npaBo BiaLwko4yBaTV CBOT BUTPATWU/30UTKM NOB’A3aHi 3i 3MiHOO abo posipBaHHAM KpeaMTHOro Aorosopy Ta 3miHo abo
posipBaHHaM InoTeyvHoro (Hux) gorosopy (iB)/dorosopy(iB) 3acTaBun BUTPaTWU/3GUTKNM, LLLO BUHWKIN B 3B'A3KY 3 ONMaTOK MOCNYT,
Lo HaaaHi un 6yayTb HafaHi B ManbyTHbOMY 3 MeTOo peanisadii npas baHky 3a Inote4yHnm(n) gorosopom(amu)/JoroBopom(amu)
3acTaBu ykrnageHum(n) 3 meTolo 3abesneyeHHs BUMKOHaHHA 3060B'asaHb KnieHta 3a KpegwtHum gorosopom. o nocnyr,
BM3HAYEHNX Y LIbOMY NYHKTi, BiAHOCATLCS: NpeAcTaBHULTBO iHTepeciB baHky B cyai i nepen TpeTtimyi ocobamu i T.n.
13.1.14.9. MNpwn BUHWUKHEHHI Byab-AKOT 3 HACTYNHWUX NOAIN:
- BiamoBu KnieHTa B odpopmneHHi (nepeodopmreHHi) skoro-HebyAb 3 O0roBopiB CTpaxyBaHHS, 3rigHO YMOB
KpeautHoro gorosopy;
- nopylweHHsi KnienTom 3060B'a3aHb, nepeabayeHmx ymosamu KpeguTtHoro gorosopy, Lpsoro Ny6niyHoro goroesopy,
B T.4. NP MOPYLUEHHI LjiNbOBOro BUKOPUCTAHHS KOLUTIB;
- nopyweHHs InotekopaBuem/3actaBogaBuem/IopyyunteneMm 30008B'A3aHb 3a InoTe4yHMM JoroBopom/goroBopamu
3acTaBu/nopykn, yknageHumun ans 3abesneyeHHs BUKOHaHHS 3000B'a3aHb 3a KpeguTHum goroBopom, B T.4. Mpwu
NnopyLUEHHi NopaaKy 3amiHu NnpegmeTy 3abe3neyeHHs;
- MOpYLUEHHHA CydoM cnpaBu nNpo Bu3HaHHA KnieHTa/lnoTekopasus/3actaBogaBus HediesgaTHum abo obmexeHo
aiesgaTHuMm, abo KpMMiHanbHoI crnpasu BiAHOCHO KnieHTta /InoTekogasus/3actaBogaBus (sKwo
InoTekopaBeub/3acTaBogaBeub  topugudHa ocoba  —  MOpyLWeEeHHs  cygoM  cnpaBu  nNpo  GaHKpyTCTBO
InoTekopaBug/3acTaBogaBLs);
- HEMOXINMBOCTi 3BEPHEHHS CTArHEHHS HA MaWHO, 3acTaBfneHe 3 MeTOH 3abe3neyveHHs BUKOHaHHA 3060B'A3aHb 3a
KpeouTtHum goroBopom, 3 6yab-Akoi NpUYMHU (B T.4. BTPaTi, 3HULLEHHI, NOLIKOMKEHHI abo HeOoCTyNHOCTI npeaMeTy
inotekn/3actaBu ons baHky 3 6yab-AKUX NPUYNH);
- BCTAHOBMEHHS HEBIANOBIAHOCTI AINCHOCTI BigoMoOCTen, ski MicTATbCcA B KpeauTHomy poroBopi, InoteyHomy

aorosopi/[Jorosopi 3acTaBu/nopyku abo iHLINX OOKYyMeHTaXx, HagaHux KnieHTom/InoTekoaasuem/
B3acraBogasuem/opyuntenem;
- npepg'aBneHHs TpeTiMM ocobamu BUMOT o 3abe3neyeHHs Ta/abo NOpYLUEHHs

InoTekopaBuem/3actaBogasuem/MNopyumtenem 3000B'A3aHb 32 AOroBOpaMu, yKnageHuMu 3 MeTow 3abesnedeHHs

BMKOHaHHS 3060B's13aHb 3a KpeautHnm aorosopom;

- HagaHHs InoTekogaBuem/3acTaBogaBLUeM NpeaMeTy inoTeku/3acTaBm iHLWIN ocobi B HACTyMHy inoTeky/3actaBy 6e3

NMCcbLMOBOI 3roamn baHky;

- He BigHOBneHHs/He 3amiHy 3acTaBogasLem/InoTekodaBLeM nNpeaMeTy 3acTaBu/inoTeKM Yy pasi HacTaHHSA

CTPaxoBOro BUNaaKy, nepeabayeHoro 4OroBOpoM CTpaxyBaHHsi MaiHa/ 000B’A3KOBOIo CTpaxyBaHHSA NpeaMeTy inoTeku,

abo 4oroBopom 0COBMCTOro CTpaxyBaHHS;

- BMHECEHHS yxBanu opraHiB HauioHanbHOT noniuii YkpaiHu npo 3HaxomkeHHs KnieHta B po3wyky Ginbwe 180 gHis;

BaHk, Ha BnacHun po3cya, Mae NnpaBo BMMaraTtu:

a) 3miHnM ymoB KpegutHoro foroBopy — LWOA0 AOCTPOKOBOro noBepHeHHs KpeauTy, cnnaTu koMicii i npoueHTiB 3a oro
KOPUCTYBaHHS, BUKOHaHHS iHWMX 3000B's13aHb 3a KpeanTHMM OOroBOpoM B MOBHOMY OOCA3i LUMSAXOM Mpen’siBNEHHsT BUMOTH,
BignosigHo #o n.2.7.4. uboro lMy6niyHoro gorosopy. MNpw ubomy 3rigHo cT. 212, 611, 651 LuBinbHoro kogekcy YkpaiHu, 3a
3000B'sI3aHHSAMMW, TEPMIHW, BUKOHAHHSA SIKUX HE HAcCTynunu, TEPMiHW BBaXalTbCA TUMM, LLO HAacTyNunu B 3a3HayeHy B BMMOS3i
paty. Ha uto paty KnieHT 3060B's13yeTbca noBepHyTM BaHky cymy KpeauTy B noBHOMY 06CA3i, KOMICitO | NpOLEeHTU 3a (haKTUYHKIA
TepMiH KopucTyBaHHs1 KpeauTtom, B NOBHOMY 06CA3i, BUKOHATH iHWI 3060B'A3aHHA 3a KpeautHumM LOroBopom;

abo:

0) posipBaHHsi KpegMTHOro 4orosopy B cyaoBoOMY NopsAaKy. MNpu ubOMy B OCTaHHiIN AeHb Aii KpeantHoro gorosopy KriieHT
3060B'A3yeTbca noBepHyTH baHky cymy KpeauTy B noBHOMY 00Cs3i, KOMICilO i NPOLEHTH 3a (DaKTUYHMI TEPMiH KOPUCTYBaHHA
KpeanTtom, B noBHOMY 06cA3i BUkoHaT iHLWI 3060B'A3aHHsA 3a KpeanTHUM [0roBopom;

abo:

B) 3rigHO cT. 651 LmBinbHOro kogekcy YkpaiHu 34IMCHUTM OOHOCTOPOHHE po3ipBaHHA KpeguTHoro Qorosopy 3
HanpasneHHaM KnieHTy BignosigHoi BuMorn. Y BkasaHy B BUMO3i AaTy KpeauTHui JOroBip BBaXaeTbes posipBaHuM. Mpu ubomy
B OCTaHHin geHb Aii KpegutHoro gorosopy KnieHT 3060B'A3yeTbest noBepHyTM BaHky cymy KpeanTty B noBHOMY 06CA3i, KOMICIIO i
NPOLIEHTU 3a PaKTUYHUI TEPMIH KOPUCTYBaHHA KpeauTom, NOBHICTIO BUKOHATY iHWI 3000B'A3aHHs 3a KpeantHum OoroBopoM.
OaHOCTOPOHHE po3sipBaHHA KpeamMTHOro 4OoroBopy He 3BinbHsie KnieHTa Big BignoBiganbHOCTI 3a NOPYLUEHHS1 30060B'A3aHb.

13.1.14.10. lNepepaBatu (BigcTynatu) npasBa BMMOrM 3a KpeauTHUM [OroBopoM i OyAb-AKy MNOB'A3aHy 3 HUM
iHdbopmalito TpeTih ocobi BignoBigHO Ao 3akoHoaaBcTBa YkpaiHM 6e3 ogepkaHHs 3roam KnieHTa Ha BUMHEHHsI Takoi nepeaavi
(BigcTynneHHst). KnieHT 3060B'A3yeTbCsl BUKOHYBaTK CBOI 3000B'sI3aHHS nepes, HOBUM KpeauToOpoM Micnsi NOBiAOMIEHHS NpPo
nepexig npas BUMOTW.

13.1.14.11. BumaraTtu noBepHeHHs KpeanTy B noBHOMY 06Cs13i, CTPOK BUNNATU SIKOTO LLE HE HACTaB, Y pasi 3aTpUMaHHs
Knientom cnnatu YactuHmn Kpeanty Ta/abo NpoueHTiB Ha 0avH KaneHaapHui micaupb, a 3a Kpeautom, 3abesneveHnm inoTekoto,
Ta 3a KpeamTtom Ha npuabaHHs XuTna — Ha Tpy KaneHaapHux micsaui. lMepedbadeHe yum MyHKMOoOM npasusio wodo 8U3HAYEHHS
mepwmiHie 3ampumanHsi crinamu Knienmom yacmuHu Kpedumy, npu HacmaHHi sikux y baHka euHukae npaso eumasamu
docmpokogozo rnosepHeHHs1 Kpedumy & nogHomy o0b6c¢s3i, He nowuproemscsi Ha: HecaHkuioHogaHul osepdpachm; kpedumu y
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¢opmi KpedumyeaHHSI paxyHKy 3i CIMpOKoM ro2aleHHs1 00 00HO20 MicAys; Kpedumu, 3az2anbHull PO3Mip SKUX He rnepesullye
OOHi€el MiHiManbHOI 3apobimHoi nnamu, ecmaHoeneHoi Ha 0eHb yKadeHHs1 KpedumHo20 002080py; KpedumHi o2080pu, WO
yknadarombCsi Ha cmpoKk 00 00HO20 Micsaus; kpedumu, wo Hadarombcs 3a 0oz2o8opamu, ykrnadeHUMu 6 pesynbmami
8peayrit8aHHsi Criopy WIsxoM yknadeHHs Mupogoi y2odu, 3ameepdxeHoi cydom; kpedumHi AGozoeopu, yknadeHi 00
10.06.2017p.; kpedumHi do2o080puU, Memorw SKUX € HaldaHHS KnieHmy npaea 6YUHSMU MPasoyuHU 3 hiHaHco8UMU
iHcmpymeHmamu 3a ydacmio 4u 3a rnocepedHuuymeom baHky abo iHWO20 y4yacHUKa PUHKY UiHHUX ranepie, y euradky
npocmpoYeHHs1 sukoHaHHs1 KnieHmom 30608 'a3aHb 3a skumu baHk mMae npaso sumazamu 00CMpPOKO8020 NM0BEPHEHHS Kpedumy
8 rMos8HOMY 00Cs3i He3anexHo 8i0 MepMiHy MPOCMPOYEHHS.

13.1.14.12. Bumaraty OOCTPOKOBOrO BMKOHaHHSI 3060B’A3aHb 3a KpeamTHM foroBopomM, Yy pasi posipBaHHsA KnieHTom
[0roBoOpy Npo HajaHHA [OOATKOBMX YW CYMYTHIX NOCNYr, Skui € 0BOB’A3K0BUMM AN yknagaeHHs KpeawuTHoro Jorosopy Ta He
yKnageHHsa npotarom 15 (n’aTHaguUaTW) kaneHgapHUX OHIB HOBOrO AOrOBOPY NPO HafaHHA TakMx caMumx nocrnyr 3 oco6oto, Lo
BignoBigae sumoram baHky.

13.1.14.13. Bumaratu B Oyab-sKMIN Yac NOBHOroO AOCTPOKOBOrO MNoralleHHsi 3aboprosaHocTi 3a Kpegutom, HagaHum Ha
ymoBax OepapadTy/KpeautHoi niHii, WnsxoM HanpaBneHHs nosigomneHHst KnieHty y cnocib, BuaHadeHun n. 2.7.4. 3a 30
(TPMAUATL) OHIB O AATK NoralleHHs 3a6oproBaHoCTi.

13.1.15. B pasi po3miweHHa Bknaay:

13.1.15.1. BukopucTtoByBaTK rpoLLoBi KowTu/GaHkiBcbki MeTanu KnieHTa Ha BknagHoOMy paxyHKy NpOTSromM CTPOKY
3any4yeHHs Bknagy 3a kopucTyBaHHA akummn baHk cnnavye npoueHTu.

13.1.15.2. BctaHoBMnoBaTM OOMEXEHHs1 MOMOBHEHHs1 BknagiB neBHOW Ccymow, nepenbadeHo  BianoBigHUMM
BaHkiBCbkuMK NpogyKTamu/mocnyramu.

13.1.15.3. BiamoBuTn KnieHty B 06cnyroByBaHHi BknagHoro paxyHky 3a HasiBHOCTI (paKTiB, L0 CBigYaTh Npo NOpYLUEHHS
KnieHTOM BMMOI YMHHOIO 3aKoHO4aBCTBa YKpaiHu.

13.1.15.4. Posipeatn [oroBip 6aHKIiBCbKOro BKNagy [OOCTPOKOBO, LUNSAXOM HagicnaHHs BknagHuky nucbMOBOro
NoBIAOMIIEHHS B NOpsAKy, BCTaHoBneHomy n. 2.7.4. uboro lMy6niyHoro gorosopy 3 Hacnigkamu nepegbadveHumn MybniyHum
porosopoM. [loroeip 6aHKIBCbKOro BKMagy BBaXaeTbCA pPO3ipBaHMM Ha AaTy, dka 3as3HayeHa B LbOMy nosigoMneHHi. Cyma
Bknagy pasom 3 HapaxoBaHMMW MpoueHTaMu BiAnoBigHO A0 ymoB [loroBopy OaHKiBCbKOro BkMagy nepepaxoBYETbCS Ha
NOTOYHMI paxyHok KnieHTa.

13.1.15.5. Ha Bumory KnieHTta, npu yknageHHi JoroBopy HagaTu po3paxyHOK MOro OOXOAiB Ta BUTPAT, NMOB’A3aHUX 3
po3milleHHAM Bknaay 3a dpopmoto, BCTaHOBMNEHO baHkoMm.

13.1.15.6. YknaBwu uen Horosip BknagHuk Hagae baHky [o3Bin HagaeaTtu iHdopmadito 3a Bknagom nuwe ocobucto
KnieHTy, abo roro goBipeHnm ocobam Ha nigcrtasi 4OBipEHOCTI 0pOpMIIEHOI BiANOBIAHO 4O BUMOT YUHHOTO 3aKOHO4ABCTBA.

13.1.16. B pasi Bigkputta notoyHoro PaxyHky / PaxyHKy, onepauii 3a fAKUM MOXYyTb 34iNCHIOBaTUCb 3
BUKopucTaHHAM lMnaTixHOI KapTKu:

13.1.16.1. 3gircHioBaTU OOrOBIpHE CMMCaHHA CyM KOWTIB B po3Mipax 3aboproBaHocTi KnieHta nepen BaHkom, CTpok
cnnaTu SKOi HacTaB, a TakoX CyM BCix NpoBeAeHnx [epxatenammn onepadivi 3@ PaxyHKoOM CyM, HapaxoBaHWX KOMICii, MPOLIEHTIB
Ta BCiX iHLWMX 3060B’s13aHb B NOBHOMY 06Cs13i, L0 BUHMKAIOTL Nig Yac obcnyroByBaHHsA PaxyHky, Buaadi Ta/abo obcnyroByBaHHS
MnatiXHol KapTKn, B TOMY YMCAi 32 paxyHOK HE3HMXXYBAHOIO 3anuLLUKy.

13.1.16.2. OgHovacHo 3i cnucaHHAM 3 PaxyHky KnieHTa cymu onepadii 3 BUKopuctaHHam natixxHoi kapTku BignosiaHo
no n. 13.1.16. MNMy6niyHoro AoroBopy, CNMcyBaTK LUNAXOM OOrOBIPHOMO CNMCaHHSA KOMiICii 6aHKy 3a Lo onepauito, B TOMy Yucni 3a
onepauii KOHBepTaUii BamoTV 3a paxyHOK rPOLLOBMX KOLUTIB B MexXax ButpatHoro nimiTy, a y pasi nepeBuLLIEeHHS BUTPaTHOrO
nimiTy B HaUiOHaNbHIV BantoTi — 3@ paxyHOK HecaHkuioHoBaHOi 3a60proBaHoCTi

13.1.16.3. 3a cBoimM po3cyaom, y Byab-gakui vac, BigMOBUTM B aBTopm3alii, 3abnokysaTu lNMnaTixkHi kKapTku, BIAMOBUTA Y
MOHOBIEHHI, 3aMiHi abo BunycKky HoBoi [naTixHOI KapTku y Bunagky nopyleHHs [depxatenamu lMnaTikHOI kapTkv yMOB
My6niyHoro goroeopy, a TakoX y BUNaAKy BUHWUKHEHHS NiLO3pW Yy MPOBEAEHHI LIAaXpanCbknx Aii 3 BUKOPUCTaHHAM [naTixHoi
kapTku. Mpwn upbomy BaHk nucbemoBo noeigomnse KnieHTa BignosigHo oo n. 2.7.4. usoro MNy6niyHoro gorosopy.

13.1.16.4. BiamoBuTtu y BUnycky/nepesunycky natixHoi kapTki, abo He BunyckaTtu Oopaatkosi lNMnaTtixHi kapTkm 6e3
06r'pyHTYBaHHSI NPUYMH TAKOTO PILLEHHS!, SIKLLO TaKWI BUMYCK/NMEPEBUMYCK CynepeYnTb YMHHOMY 3aKOHOA4aBCTBY YkpaiHu abo
MOXe Npu3BecTu A0 hiHaHCOBMX 36MTKIB/NOripLUeHHSs iMigKy BaHky.

13.1.16.5. KnieHT, yknagatoum 3 baHkom [JoroBip npo HagaHHA NnaTkHOI KapTkW, Hagae baHky cBoto 3roay Ta oo3Bin, 3
mMeToro 6e3neku po3paxyHkiB, BCTAHOBUTU A0OOBI MiMiTV NO BMKOPUCTaHHIO lNMnaTikHMX KapTOK Ta 3HATTS KOWTIB 3 PaxyHky, a
came perfnameHTyBaTy KifbKiCTb onepauin Ta 3aranbHy CymMy onepauin, WO 34iNCHI0ETLCS 3a A0MOMOro MNnaTikHOI KapTku y
nignpuemcTBax Toprieni i nocnyr Ta/abo B 6aHkomaTax i yctaHoBax H6aHKiB 3a BU3HAaYeHU NepioA, Ta Ha CBill po3cy 3MiHIoBaTh
iX.

13.1.16.6. Y Bunapgky, skwo B onepatopa KoHTtakt LleHTpy BMHUKNM cymHiBM Ha eTani igeHTudikauii depxaTtens
MnatixHol KapTkn B TenedoHHOMY pexuMi (He cniBnagae ronoc 3rigHo Biky Ta ctaTi KnieHTa; 4yyTu no tenedoHy ronoc iHwoi
NoanHY, Ska nigkasye iHdpopMmauito 0cobi, Wwo TenedoHye, iHLWi NPpUYMHK), HaBiTb SKLWO Oynu BipHO BKasaHi Homep lMnaTikHOT
KapTKuM Ta crioBo-naposb, onepatop KoHTtakT LieHTpy Mae npaBo NOCTaBUTKM LOLATKOBI MUTAHHS BIQHOCHO AAaTW HAapOOXKEHHS,
Micusa poboTu, agpecu opraHisauii-poboTtogasus, Ae npautoe depxatens MNMnatikHOT kapTku i T.n. AKWO cniBpo6iTHUK KoHTakT
LleHTpy He oTpumye BNeBHEHOI Ta BipHOI BiAMOBiAI HA 4OAATKOBI MUTaHHS, TO Ma€e NpaBo BiAMOBUTU 0CO0I, WO TenedoHye, y
BWKOHaHHI onepauin.

13.1.16.7. BigmoBnsatu KnieHTy B npoBeAeHHi onepaLii, SKWO 3anuLok Ha NOTOYHOMY PaxyHKy Ha MOMEHT OTpUMaHHS
BaHkom BignoBiaHoro gopyyeHHst abo 3asiBu KnieHTa € HegocTaTHIM A4S NPOBEAEHHS Takoi onepalii.

13.1.16.8. BigmoBnsatu KnieHTy B npoBefdeHHi onepadii, skwo baHk mae nigospy, WO onepauis € CyMHiBHOW Ta
30iACHIOETbCA 3 MEeTOl neranisauii (BigMMBaHHA) OOXOAIB, OA4epXKaHUX 3MOYMHHUM LUAAXOM, (PiHAHCYBaHHIO Tepopuamy Ta
(hiHAHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacoBOro 3HWLLEHHS, CynepeyaTb pexuMy PaxyHKy, BCTAHOBMEHOMY YWHHWUM
3aKOHOAaBCTBOM YKpaiHW, HOPpMaTUBHO-NPaBoBMMM akTaMu HauioHanbHoro 6aHky Ykpainu.

13.1.16.9. Y pasi HeHagaHHs1 KnieHTom 0o baHky OKYMEHTIB, WO NOTPiOHI OCTaHHLOMY AN 34IMCHEHHA OYHKLIiA areHTa
BartoTHOrO KOHTpont, baHk 3anuvwae 3a cobot npaBo 6e3 nonepemkeHHs KnieHta iHopMyBaTh y BUNagkax 1a B Nopsaky,
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YyCTaHOBNEHOMY 3aKOHOAABCTBOM, Y TOMY YUCIi HOPMaTUBHO-NPaBOBMMU akTamu HauioHanbHoro 6aHky, BignoBigHi AepXaBHi
opraHu nNpo nopyLueHHst KnieHTom 3akoHO4aBCTBa, NOB’A3aHOMO 3 NPOBEAEHHSIM HUM BantoTHUX onepadin.

13.1.16.10. BionpaBnaTtn go gepxaBHOI dpickanbHOiI cnyxbu ain-noBiaoMMeHHS Mpo BiaKpUTTS/ 3akpUTTA
PaxyHky 3acobamu enekTpoHHOro 3B’a3ky baHky B 3axuLleHoMY BUMMAAi 3 060B’I3KOBMM OTpUMaHHsM daviny-Bianosiai npo horo
HaZXOOKEHHS Y NOPAAKY | CTPOK nepeAbaveHi YMHHMM 3aKOHOL4ABCTBOM YKpaiHu.

13.1.16.11. lMpoBoanTK 3miHy HoMepy PaxyHky KnieHTa y BignoBigHOCTI 4O HOPMaTUBHO-NPaBOBUX akTiB HauioHansHoro
6aHky YkpaiHu.

13.1.16.12. [loctpokoBo posipBath [Jorosip NOTOYHOrO paxyHKy/[JoroBopy nNpo HagaHHS NNaTiKHOI KapTKW i 3aKpuTh
PaxyHok KnieHTa y nopsiaky i cTpoku, nepeadadveHi YIHHUM 3aKOHOA4aBCTBOM YKpaiHu Ta ymoBamu NyGniyHoro gorosopy.

13.1.16.13. He BigwkogoByBatTu KowTW no npeTeHsiaMm KnieHTa 3a onepauismu no PaxyHky, iHiuinoBaHUMU 3a
ponomoroto KapTtok, y 6yab-akomy 3 Takux BUNAOKIB:

- [peTeHsia KnienTa He Haginae oo baHky HeranHo nicns BUKOHAHHA NNaTiXHOI onepadii;

- KnieHT ckacysaB abo 36inbwme go6oBsi NiMiTM Ha NPoBeAeHHS NNaTixHoI onepauin 3 KapTkoto abo iHwWi obmexeHHs
6esnekn, MeTa AKUX, 3HU3UTM PU3NK MOXIMBUX LLAXpaNCbKUX onepauin (y nopsaky, nepegbadveHomy MMy6nivHmum
[0roBopom);

- KnieHT He noBepHyB y BaHk KapTky, no ki BUCTaBMB NPETEHSI0;

- KnieHT He 3a3HaumB y 3asBi Homep gito4oro MmobinbHoro TenedoHy, dakcis, agpecy enekTpoHHoI nowTK, abo Hagas
BaHKy nncbmMoBe MOBIOOMIIEHHSI MPO BiAMOBY Bif OTpUMaHHs nocnyr GSM-6aHkiHry, npo 3aiicHeHi onepadii 3
BUKOPUCTaHHAM KapTok,

- 3a pesynbTatamm npoBeaeHoro poscnigyeBaHHs, baHk mae iHopmauito, sika MoXe CBiguUUTU Npo Te, Wo KnieHT cam
CNpusiB NPOBEAEHHIO NAATKHUX onepawin.

13.1.16.14. 3gincHioBaTn 6nokyBaHHA MnaTikHMX KapTok KnieHTa Ta npunuHUTK HapaxyBaHHS MPOLEHTIB Ha 3anuLIoK
KOLWTIB Ha PaxyHKy B pasi HagxomxeHHs Ao BaHky 3 Gyab-skux gxepen BigomocTew npo cMepTb Takoro KnieHTa (BnacHuka
PaxyHky).

13.1.17. B pasi opopmneHHs KnieHtom Kaptku PP:

13.1.17.1. 3pincHoBaTN OOroBipHE cnucaHHs 3 paxyHky KnieHta BapTocTi komnnekTy Priority Pass, a Takox BigBigaHHS
VIP-3anis KnieHTOM Ta MOro roctsiMu, y nopsaky, Wo onvcaHun y n. 5.7. MNMy6niyHoro 4oroeopy Ta 3rigHoO 40 PaxyHKy, L0 HagaHui
Komnanieto PCL. Akwo kowTiB Ha PaxyHky KnieHTa HegocTaTHbO Ans Takoro cnucaHHs, baHky HagaeTbca npaBo 4OroBipHOro
cnucaHHs 3 yCix iHWmx paxyHkiB KnieHTa, wo BiakpwTi y BaHky, 6e3 4ogaTkoBOro po3nopsmkeHHs Ta nosigomneHHsa KnieHta npo
Take CNUCaHHs, y Po3Mipi, o HeobXigHUA ONa Takoro cnucaHHa. Y pasi 3giicHeHHst BaHkom JOroBipHOro cnucaHHs rpoLoBUX
KOLUTIB y MOPSAAKY, Lo nepeabadyeHnii LM MyHKTOM, BUAATKOBI onepadii 3a paxyHkoM KrieHTa noHOBMOITLCS;

13.1.17.2. [ocTpokoBo aHynoBaTtn abo 3abnokyBaTtu kapTky Priority Pass KnieHTa y pasi:

- Akwo KnieHT He cnnaTtue BapTicTb BigBigaHHa VIP-3aniB 3rigHO 0O nopsaKy, WO BM3HaYeHW B po3adini 5 MNybnivyHoro
porosopy Ta/abo nopywms [NpaBuna KopucTyBaHHS kapTkow Priority Pass abo nopsigok kopuctyBaHnHsa VIP-zanamu, wWwo
BMU3Ha4eHi B po3aini 5 MNMybniyHoro gorosopy;

- akwo y BaHka € nigo3pa HecaHKUiOHOBAHOIro BUKOPUCTAHHS KapTku Priority Pass.

13.1.17.3. BCTaHOBUTU HE3HMXKYBaHMI 3anWLLIOK KOLLITIB Ha PaxyHKy 40 KiHUsi CTPOKy Aii kapTku Priority Pass BignosigHo
no Tapudpis

13.1.18. TpunnMHUTK NpUROM ANCTaHUIMHUX po3nopsaaxeHb KnieHTa, nepegaHunx no tenedoHy, Npy BUHUKHEHHI Nigo3p
Ha 3arpo3y HeCaHKLiOHOBaHOrO [JOCTyny Q[0 paxyHkiB KnieHta go 3'acyBaHHA Bcix 0OCTaBMH, MNOB'S3aHUX 3 TakuMm
HeCcaHKLiOHOBaHUM JOCTYMNOM.

Y Bunagky, gkwo B onepatopa KoHTakT LieHTpy BMHUKNM CyMHiBM Ha eTani AyTeHTudikauil KnieHta B TenegoHHOMY
pexumi (He cniBnagae ronoc 3rigHo BiKy Ta ctati KnieHTa; 4yt no TenedoHy ronoc iHWoi NAnHN, SKa nigkasye iHopmadiio
0cobi, Wo TenedoHye, iHWi NPUYNHK), HaBITb AKLWO Gynu BipHO BkasaHi Homep lMnaTixHOoi kKapTkm Ta CnoBo-napornb, onepaTop
KoHTakT LleHTpy Mae npaBo mMOCTaBUTM AOAATKOBI MUTAHHSA BIQHOCHO AAaTW HApOOXEHHSA, Micusi poboTn, agpecu opraHisaii-
poboTopaBus, ae npautoe KnieHt i 1.n. Akwo cniBpobiTHMk KoHTakT LieHTpy He oTpumye BNeBHEHOI Ta BipHOI BiAMnoBigi Ha
[0[aTKOBi MUTaHHS, TO Mae NpaBo BigMOBUTY 0cobi, Lo TenedoHye, B 06cnyroByBaHHi PaxyHky

13.1.19. B pasi nigkntouyeHHs go Cuctemm «icon»

13.1.19.1. BwuKoHyBaTV OOroBipHe cnucaHHs 3 Oyab-skuMx paxyHkiB KnieHTa cym BuMHaropogu Ha kopucTb BaHky 3a
nocnyry y MOMeHT 34ilcHeHHs onepadii B Cuctemi Ta B HaCTyMNHUX BUNagKax: BCTAHOBMEHHS hakTy NOMWUIIKOBOrO 3apaxyBaHHS
KOWTiB Ha paxyHku KnieHTa, y Bunagkax BWHUKHEHHA Oyab-skoi 3aboproBaHocTi KnieHTa nepen Bankom, y Bunagkax
BCTAHOBJEHMX YMHHUM 3aKOHOAABCTBOM YkpaiHu. Mpy LbOMy, ANSA 3AINCHEHHSA TaKoro AOroBipHOMO CMMCaHHA He MOoTpidHO
nodaHHa Oyab-sIKMX 0OOATKOBUX OOKYMEHTIB, @ MpaBO 34iNCHIOBATU LOrOBipHE CMMCaHHS BUMHMKAe y baHka, nouynHawoum 3
MOMEHTY BMHVKHEHHS 3aboproBaHocTi nepes baHkom.

13.1.19.2. MNpwusynunntn goctyn KnieHta go Cmuctemu B pasi nopyLueHHs abo cnpobu nopyLueHHs ymMoB 6e3neku goctyny
no Cucremu.

13.1.19.3. TMpusynuHutK onepadii no PaxyHky KnieHTa BignosiaHoO 40 yMOB, nepeabadvyeHnx YMHHMM 3aKOHOO4ABCTBOM
Ykpainu, unm MNy6niyHum JOroBopoM Ta BHYTPILLHIMU JOKyMeHTamu BaHky.

13.1.19.4. VY pasi HecnnaTu KnieHtom npotsarom 90 AHiB, KOMicii 3@ HagaHHs nocnyru, baHk npunuHsSe HagaHHA nocnyr
Cuctemn i 3akpuBae goctyn KnieHta o Cucremm.

13.1.19.5. BbnokyBaTtu goctyn go Cnctemu B pasi TpMpa3oBoro HeBipHOro BeoAy laeHTudikauinHmx gaHux Knienra.

13.1.19.6. 3piicHIOBaTK KOHTPOSb 3@ BUKOHAHHSIM YMOB Liboro [JoroBopy KnieHTom.

13.1.19.7. 3pincHioBatM MopaepHisauito Cuctemn Ta /abo BnpoBamkyBaTh ii Oinbll AoCKOHani Bepcii, NpoBoanTH
npodinakTnyHi poboTn, B LMX BUNaakax NPOBOAUTLCS TMMYacoBa 3ynuHka B pob6oTi Cuctemu.

13.1.19.8. 3anpocutu y KnieHTta gogatkoBy iHpopMaLiilo Ta AOKYMEHTH, LLO CTOCYHOTbCA onepadii, Wwo NnpoBoanTbLCS B
Linsix nepesipky AOTPUMAaHHS BUMOT YMHHOIO 3aKOHOOABCTBA YKpaiHu.

13.1.19.9. BigmoBuT B 06po6Li eneKkTPoHHMX AOKyMeHTiB KnieHTa i cnosicTutn 1oro 3acobamu Cuctemu abo no
TenedoHy, SKWO € CYMHIBM B iX [OOCTOBIpPHOCTI, OyxranTepcbkii ab0 TEeXHiYHI KOPEKTHOCTI, BiAMOBIOHOCTI YMHHOMY
3aKOHOA4aBCTBY YKpaiHu Ta Hopmam HauioHanbHoro BaHky YkpaiHu.
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13.1.19.10. BigmoBUTM Yy BUKOHAHHI NNATKHOrO OOKYMEHTY B TUX BMNagkax, Komnu 3 ypaxyBaHHAM 3MICTY KOHKPETHOro
NNaTKHOro AOKYMEHTY, nepefaHoro 3 BUKOpPUCTaHHAM Cuctemu, Ons BUKOHAHHA onepauii y BignoBigHOCTI 3 Aitouum
3aKOHOL4aBCTBOM YKpaiHun, Hopmam HauioHanbHoro baHky YkpaiHv Ta JoroBOpoM Npo HagaHHS NnaTiKHOT KapTKM BUMaraeTbCa
HaZaHHA JOAaTKOBMX JOKYMEHTIB, Nepefada Skux B eNeKTPOHHOMY BUMMAI HEMOXINBA.

13.1.19.11. lNpurmatn 4O BUKOHAHHA NNaTiKHi AOKyMeHTU KnieHTa Ha nanepoBuX HOCIAX.

13.1.19.12. Bumaratn Big KnieHTa HagaHHA nanepoBMX MAATPKHUX OOKYMEHTIB, LU0 BigNOBigalOTb AMCTaHUiNHOMY
po3nopsaaxeHHio KnieHTa Ha 3giicHeHHs onepadin, nepegaHomy KnieHtom go baxky 3a gonomoroto Cuctemu, nvile y Bunagkax,
nepeabayeHnx YAHHUM 3aKOHOAABCTBOM YKpaiHW.

13.1.19.13. 3giicHiOBaTM [OroBipHE CMMCaHHSA rPOLUOBMX KOWTIB 3 paxyHkiB KnieHTa BignoBigHO OO YMOB LbOro
My6niyHoro gorosopy.

13.1.19.14. Bigmosutn KnieHTy y 3giicHeHHi onepauii B Cuctemi, y Bunagky HEMOBHOro (HEBIPHOro) 3a3HayveHHs
KnieHToM pekBi3nTiB onepauii, NOpyLWeHHs CTPOKIB ii NpoBefeHHs, HeBIANOBiOHOCTI onepadii, WO MPOBOAUTLCH, YMHHOMY
3aKOHOAaBCTBY YKpaiHW Ta BHYTPIWHIM AokyMeHTam BaHky, odopmneHHs [dopyyeHHs KnieHTa Ha 3gincHeHHs onepadii 3
nopyLUeHHAM YMOB Liboro [y6niyHoro AoroBopy Ta YMHHOMO 3aKOHOA4ABCTBA YKpaiHu, a TakoX y BUNaakax HeAoCTaTHOCTI KOLWTIB
Ha BignosigHomy PaxyHky KnieHTa ansg cnnatu BuHaropoau BbaHky 3a onepadito, sika NpoBoauTbCA Ta B iHWKWX BUNagkax,
nepeabayeHnx YAHHUM 3aKOHOAABCTBOM YKpaiHW.

13.1.19.15. Y pasi NOBEpPHEHHS KOLITIB Ha paxyHOK KnieHTa 3 Npu4MHM HEBIPHOTO 3a3HaYeHHs pekBiauTiB KnieHTom ans
nepekasy KOLUTIB KOMICisi 3a nepekas He noBepTaeTbes. po noBepHeHHs nnaTexy baHk nosigomnsae KnieHta 3a gonomoroto
Cuctemn.

13.1.19.16. BigmoBnsTtu KnieHTy B 06cnyroByBaHHi PaxyHKy y BUNagKkax HEBUKOHAHHSI Y HEHANEXHOIO BUKOHAHHSI HUM
CBOiX 3060B's13aHb 3a UMM [MybniyHMM LOroBOpoM Ta B iHWMX BUNagkax, nepegbayeHnx YNHHNUM 3aKOHOAaBCTBOM YKpaiHu.

13.1.19.17. MNoBigomnATK TpeTix ocid Npo onepadii ski 3gincHioBanuck KnieHtoM 3a gonomoroto CUCTEMU BUKIIOYHO Y
BMNagkax nepenbaveHmx 3akoHoM YkpaiHu «[po GaHku i GaHKiBCbKy AiAnNbHICTbY 3i 3MiHAMW Ta LOMNOBHEHHAMMW, 3aKOHOM
Ykpainu «[1po 3anobiraHHa Ta npoTugilo neranisadii (BigMMBaHHIO) AOXOAIB, OTPMMAHMX 3MOYUHHUM LUAIAXOM (DiHAHCYBaHHIO
TepopuaMy Ta hiHAHCYBaHHIO PO3MOBCIOAXKEHHA 36pOi MAcoBOro 3HULLEHHA» 3i 3MiHAMM Ta AOMOBHEHHSIMW, Ha BUMOTY
MiXKHapOgHWUX MNAaTiXXHUX CUCTEM, Ta B iHLUMX BUNaakax, nepenbdadyeHnx 3akoHO4aBCTBOM YKpaiHu.

13.1.19.18. Bu3dHavaTv i KOHTpOMIOBaATW HanpsiMu BUKOPUCTaHHA KrieHToM rpowoBux kowTiB Ha PaxyHkax KnieHTa i
BCTaAHOBINIOBATM iHLUI 0OMeEXeHHS 1oro nNpae y BUnagkax, nepeadavyeHnx YUHHUM 3aKOHOAABCTBOM YKpaiHu.

13.1.19.19. B 6yab-akuii 4ac B O4HOCTOPOHHBLOMY NMOPSAKY 3@ BiacHOH0 iHiLiaTMBOI posipBaTy uew [orosip.

13.2.baHK 3060B’A3aHUMN:

13.2.1. B pasi HagxoOKeHHs1 TPOLLOBMX KOLUTIB MPOTArOM onepauinHoro yacy baHky, 3apaxyBaTu ix Ha paxyHOK
oTpumyBaya abo BMNNaTnTK MOMy B rOTIBKOBI (DOPMi B TOM CamMuii A€Hb, @ B pa3i HaAXOKEHHS KOLLTIB Y micnsonepauiiiuii 4ac
— Ha HacTynHun pobounmi OeHb, AKLIO iHWa AaTa He BM3HA4YeHa MnaTHWKOM (OaTa BanioTyBaHHS) 3a YMOBW MPaBUIbHOrO
3aMNOBHEHHS MPU3HAYEHHS NNaTexy Ta PEeKBi3UTIB og4epKyBada, Ta B pasi AKLLO Nepekas He CyrnepeyvnTb PEXNMY BUKOPUCTAHHS
paxyHKy.

13.2.2. BukoHyBaTu po3nopsaxeHHs KnieHTa arigHo My6nivyHoro 4oroBopy B TOMY YMCIi PO3MOPSIIKEHHS NPO Nepekas
Ta/abo Buaady rpowoBmMx KoOWTiB 3 PaxyHkiB, a Takox npoBoAWUTM iHWI onepauii y Mopsiaky, BW3HAYEHOMY YMHHUM
3aKOHO4aBCTBOM YKpaiHu;

13.2.3.  Tlpwu BHeceHHi 3miH go lMybniyHoro gorosopy, B TOMy yucni Ao Tapudis, 4OTPUMYBaTUCE CTPOKIB Ta MOPSAKY
ONpunIOAHEHHs 3MiH, 06ymoBneHnx umm MybniyHm foroBopowm;

13.2.4. HapaBatu koHcynbTauii KnieHTy 3 nutaHb 3acTocyBaHHSA OaHKIBCbKOro 3aKOHOAaBCTBA, NMOPSAAKY 3AINCHEHHSA
pospaxyHkiB Ta baHkiBCbknx npoaykTis/nocnyr;

13.2.5. BaHk 3060B’a3yeTbcs 36epirat TaeMHULO Mo onepadisx KnieHta y BignosigHocTi Ao Bumor 3akoHy YKpaiHu
«Mpo 6aHkKM i GaHKIBCbKY AisnbHICTb». BaHKIBCbKOW TaeMHULED € iHdopMauisa Ta BiJOMOCTi, 3a3HayeHi B 4.2 cT. 60 3akoHy
Ykpainu «lpo 6aHku i 6GaHKIBCbKY OiSNbHICTEY.

3a He3akoHHe pOo3ronolleHHs B Oyab-siki dopmi (YCHIN, NMCbMOBIN, €NneKTPOHHIN) abo BUKOPUCTaAHHSA OaHKiBCbKOI
TaeMHuui BaHkom abo oro npauiBHMkamu (KpiM BMNaZkKiB, KOMWM Take BUKOPUCTaHHS Ta/abo pO3ronoLlleHHs1 pernaMeHToBaHe
3rogoto (no3sornom) KriieHta Ta/abo nocagoBvMu 060B’A3KkamMm NpaLiBHUKIB BaHky Ta/abo BUMOramm YMHHOrO 3akOHOAABCTBA
YkpaiHu), BaHk Hece BignoBiganbHiCTb neped KnieHToM Wnsxom BiAWwKoayBaHHA 30UTKIB Yy BUrMSAI MPAMOI QiNCHOT LWKOAMW.

13.2.6.  3ynuHWUTW 3AicHEHHA diHaHCOBOI(MX) onepalii(in), ska/aki MicTUTb(ATb) 03HakW, nepenbadeHi ctattamu 15
Ta/abo 16 3akoHy Ykpainu «[1po 3anobiraHHs Ta NpoTuaito neranisauii (BiAMMBaHHIO) AOXOAIB, 04epXKaHMX 3NOYUHHMM LUSISIXOM,
(hiHaHCYBaHHIO Tepopu3amy Ta piHaHCYBaHHIO PO3MOBCHMKEHHS 36pOT MacoBOro 3HWLLEHHSI», Ta/abo iHaHcoBi onepaldii i3
3apaxyBaHHsi Y/ CMUCAHHS KOLUTIB, L0 BiaOyBaeTbCcs B pe3ynbTaTi A, sKi MICTATb 03HaKM BYMHEHHS 3M0YMHY, BU3HAYEHOro
KpumiHanbHUM Kogekcom YkpaiHu.

13.2.7.  3ynuHWUTW 3giNCHEHHsT hiHaHCOBOI(1X) onepaLii(in), aKLwo Ti/ix ydacHukom abo BUrogooaepxKyBadeM 3a HUMU €
0ocoba, siKy BKIHOYEHO A0 neperniky ocib, NoB’si3aHMX i3 NPOBaKEHHAM TEPOPUCTUYHOI AisiNMbHOCTI abo CTOCOBHO SKMUX
3aCTOCOBaHO MiDKHApPOAHI CaHKUil (SKWO BMAM Ta YMOBWM 3aCTOCYyBaHHS CaHKLin nepenbayalTb 3ynuHeHHs abo 3abopoHy
hiHaHCOBMX onepawii).

13.2.8.  3ynuHuTM BuAaTKoBi onepadii 3a paxyHkamu KnieHTa Ha nigctasi piweHHA CneuianbHO YNOBHOBAaXEHOro
opraHy — LEeHTparnbHOro OpraHy BMKOHABYOI Briagu, LIO peanisye AepXaBHy nonituky y cdepi 3anobiraHHs Ta npotugil
neraniszauii  (BiAMMBaHHIO) [OOXOAiB, OAEPXaHWX 3MOYMHHUM LIASXOM, (piHAHCYBaHHIO TepopusMmy Ta piHaHCYBaHHIO
PO3MOBCIOAXEHHS 30pOT MacoBOro 3HULLIEHHS!, Y MOPSAKY Ta Yy BUNagkax, nepegbadeHnx 3akoHoAaBCTBOM YKpaiHu.

13.2.9. B pas3i ocbopmneHHs Kpeaury:

13.2.9.1. Hapatn KnieHty KpeouT B nopsiaKy, Ha ymMoBax Ta Y CTPOK, L0 BU3Ha4deHi MybniyHum gorosopom, Tapudamm
Ta 3asBor npo HagaHHA BaHkiBCcbkoro nmpogykry/mocnyru, 3a ymoBu yknageHHs mik CtopoHamu KpegutHoro gorosopy. MNpwu
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uboMmy BaHk mae npaBo, NOBHICTIO abo 4YacTKOBO BiAMOBUTUCH Bid HagaHHA Kpeauty abo HagaTtn KpeauT B Cymi MeHLUIn, HixX
BKa3aHO B Bi4noBigHin 3assi Npo HagaHHs BbaHkiBCbKOro NpodyKTy/nocnyru.

13.2.9.2. 3abesneuntn KnieHTa KOHCYNbTaTUBHUMW MOCIyramMmv 3 NUTaHb BUKOHaHHA KpeaouTHOro goroBopy Ta Hagatu
B NMUCbMOBI hOpMi iHpOpMaLiito NPO YMOBW KpeauTyBaHHS, a TakoX Po3paxyHok CyKynHOT BapTOCTi Ta peanbHOi NPoLEeHTHOT
ctaskv (JopaTtok 1 oo KpeantHoro AoroBopy) Ha BUKOHaHHSA BUMOT 3akoHy YkpaiHu «[1po cnoxuBue KpeautyBaHHA» Ta [Npasun
po3paxyHKy 6aHkamu YkpaiHu 3aranbHoi BApTOCTi KpeauTy A5is CloXuBaya Ta pearbHOI PiYHOT NPOLEHTHOT CTaBKM 32 JOrOBOPOM
Nnpo CNOXMBYUIA KpeauT, 3aTBepaxeHnx noctaHosoto MNpaeniHHa HBY Ne49 Big 08.06.2017p..

13.2.9.3. 3gicHioBaTN HapaxyBaHHS MPOLEHTIB 3a KopucTyBaHHA Kpegutom Ta iHWWX nnaTt 3rigHO 3 ymMOoBaMu
BignoBigHoro baHkiBcbkoro npoaykty/nocnyru Ta KpeantHoro 4orosopy.

13.2.9.4. Ha niactasi gaHux, WO Hagae npo cebe KnieHT aHanisyBaTu nnaTtocnpoMoOXxHICTb KnieHTa, nepesipsaTtu
3abe3neyeHicTb Ta LinboBe BUKOPUCTaHHA HagaHoro KpeauTty i BHOCMTM Nponosuii Npo nogansLui BigHOCUHKW 3 KnieHToM.

13.2.9.5. Ha Bumory KnieHTa HagaTu A0BiAKY NPO 3aKpuTTS PaxyHky.

13.2.9.6. Y Bunagkax, B NopsgKy Ta Ha yMoBax, Bu3HayeHux NybniyHnm gorosopoM, 6esonnatHo Hagasatu
KnieHTy Ha noro Bumory iHchopmaLito Npo NOTOYHUIA po3mip 3aboproBaHocTi 3a Kpegutom, posmip cymu Kpeguty,
noBepHyTOi B BaHK, BUNMCOK 3 paxyHKy/paxyHkKiB LLoA0 noralleHHs 3aboproBaHOCTi, 30kpema iHcopmauii npo
nnaTtexi 3a UMM OOroBOPOM, SIKi CMnaveHi, siki HaneXxutb cnnatuTi, gatu cnnatv abo nepiogm y 4aci Ta ymMOBU
cnnaTtu Taknx cym.

13.2.10. B pasi po3miweHHsa Bknagy:

13.2.10.1. Bigkputu Knienty BknagHunm paxyHok. 3apaxysaTu Ha BknagHui paxyHok cymy Bknagy y po3mipi Ta Ha ymoBax,
BCTaHOBMNeHux [loroBopoM GaHKIBCbKOro Bknazay;

13.2.10.2. CnnavyBatu KnieHTy npoueHTn 3a Bknagom, nosepHytu Knienty cymy Bknagy y posmipi, nopsigky Ta Ha
ymMoBax, BCTaHoBneHux [loroBopom 6aHKiBCbKOro BKnazy.

13.2.10.3. Hagatn KnieHTy OOKYMEHT, skui nigTBepa)Xye BHeceHHA cymu Bknagy KnieHTom Ha BknagHun paxyHoOK,
BiAnoBiaHO 40 ymMoB [loroBopy 6aHKiBCbKOro Bkragy.

13.2.10.4.Y Bunagky noBepHeHHs Bknagy 3 iHiuyiaTmem KnieHta, nosepHytu KnienTy Bknag ta cnnatutm cymy
HapaxoBaHMX NPOLEHTIB 3rigHo 3 ymoBamu [loroBopy 6aHKiBCbKOro Bknaay, YMoB 3any4eHHs 6aHkiBCbkux Bknaais Ta MNy6niyHoro
[OroBopy;

13.2.10.5. 3a Bknagom Ha Bumory baHk 3060B’a3aHnii nosepHyTu KnieHty Bknag (abo noro yactvHy) Ta cnnatutm cymy
HapaxoBaHMWX NPOLEHTIB 3riAHO 3 YMOBaMM 3anyyeHHs 6aHKiBCbkux BKNaaiB B AeHb nofaHHsA KnieHTom B baHk BianoBigHoi 3as88u,
3 BpaxyBaHHAM iHLIMX nonoxeHb My6niyHoro gorosopy.

13.2.10.6. baHk 3givicHioe BunnaTy Bknagy cnagkoemuto BriacHMKa paxyHKy Ha nigcTasi BiAMOBIAHOrO ceigouTBa npo
npaBo Ha cnafwuHy abo 403BONY HOTapiyca Ha odepkaHHsl cnagkoemuem vactuHu Brknagy cnagkogaBus, abo 3a pilleHHAM
cyay, BiONOBIAHO OO YMHHOIO 3aKOHOAABCTBA YKpaiHW.

13.2.11. B pasi BigkpuT1Tsi noTo4yHOro PaxyHKy / notouyHoro PaxyHKy, onepadii 3a AKUM MOXYTb 34iNCHIOBaTUCh
3 BUKopucTaHHaAM MnaTtiXkHOI KapTKu:

13.2.11.1. Ha nigcTasi 3asiBn nNpo BiAKPUTTS MOTOYHOrO paxyHKy/3asBu Npo BiAKPUTTS MOTOYHOrO paxyHKy Ta HagaHHA
nnatixxHoi kapTku KnieHTa, BignosigHux TapudiB Ta AOKYMEHTIB, nepeabadeHnx YMHHUM 3aKOHOAaBCTBOM YKpaiHu, BiAKpUTU
KnieHTy notouHuin PaxyHok, opopmuTu NnaTixkHy KapTKy.

13.2.11.2. HapgaBatu KoHcynbTauii KnieHTam woao BUKOHaHHS ymoB [loroBopy npo BIiAKPWUTTA MOTOYHOrO paxyHKy
/doroBopy Npo HagaHHA NnaTikHOI kapTkn Ta Tapudis baHky.

13.2.11.3. 3abe3neunTn 30INCHEHHS PO3paxyHKiB 3a onepaudigsmy Ha PaxyHky BignosigHO Oo ymoB [loroBopy npo
BiAKPUTTA MOTOYHOrO paxyHKy /[loroBopy Mpo HagaHHA NNaTixXHOI KapTKM Ta 3 ypaxyBaHHSM OOMEXeHb, L0 BCTaHOBIEHi
Knientom, BaHkom abo BignosigHoto NnaTi>kHO cCUCTEMOLO.

13.2.11.4. dopmyBaTh BUNUCKY No PaxyHKy Ha 3anuT KnieHTa 3a KOXHWI po3paxyHKOBWUIM Nepioa y naneposin dopmi Ta
HagaeaTy ii 6e3nocepeHbo KnieHTy un B eneKTpoHHOMY BUMMsiAi Ha Bka3daHy KnieHTom enekTpoHHy agpecy. Yeprosa Bunuvcka
3a po3paxyHKoBUI nepiod HapaeTbest KnieHTy 6e3kolToBHO. Mo3ayeprosi BUNUCKM 3a TOM caMuii nepiod HagatTeea KnieHTty 3a
BapTiCTIO BigNoBiaHO Ao Tapudis baHky.

13.2.11.5. Ha Bumory KnieHta HagaTt noTouHi (no3aveprosi) Bunucku 3a PaxyHkom. MoTo4Hi (no3ayeprosi) Bunucku 3a
PaxyHkom BigobpaxatloTb pyx KowTiB 3a PaxyHkOM 3a [oBiNbHMI nepiog, obpaHuin KnieHToM, ane He Ginblue HiXXK OCTaHHiIN
KaneHaapHui pik.

13.2.11.6. Y Bunagky BTpatu abo kpagikku KapTku, komnpometauii (posronoweHHs) [MIH-kogy Ta/abo peksisuTiB
MnaTtikHOi KapTKn, NPUAHATK iHpopmalito Big [epxaTtens i HeranHo NpPOBECTM BCi HEOOXiAHI Ail ana 6nokyeaHHsA MNMnaTikHOT
KapTku y cucTeMi aBTopum3alii: nicrns ogepaHHs NoBigomneHHst Bia OepxaTens 3a TenegoHoM abo B MMCbMOBOMY BUMMA4i,
LUNAXOM HanpaBreHHs dakcy, abo nucTa Ha agpecy eneKkTpPoHHOI nowTn baHky, a Takox BHecTu MNnaTixHy kapTky B CTon-nuct
3rigHo 3 Tapudpamu. MNpu upomy lMnaTikHa KapTka He Moxe ByTu akTuBoBaHa Hagani. Ha nigctasi nMcbmoBoOi 3asBu KnieHTa
BaHk Hapgae HoBy [MnaTixHy KapTKy Ha 3amiHy 3arybneHoi/BTpayeHoi, BKpageHoi, nowkoaxeHoi. Hectn pusmk 36uTkiB Big
30iMCHEeHHs NnaTikHUX onepadin 3a lNMnaTtixHot kapTkolo KnieHTa 3 yacy nosigomneHHs KnieHTom BaHKy npo HecaHKUioOHOBaHy
nnaTixkHy onepadito, BTpaTy, KpafikKy KapTKu, 3 ypaxyBaHHAM 4Yacy Ha NpPOBEAEHHS BCiX HeoOXigHux Ain ana GnokyBaHHS
MnaTixHOI KapTku.

13.2.11.7. 3a nucbMoOBOK 3asiBOK0 KnieHTa npoBecTu po3chnigyBaHHSA 3a CMipHOK onepadieto BignosigHo o n.13.3.7.4.
My6niyHoro poroeopy. Y pasi HeobOXigHOCTI NpoBeAeHHs AO4ATKOBMX e€TaniB po3crigyBaHHS (3anvMT NepBUHHUX OOKYMEHTIB
Towo), BaHk 3gincHioe ix nuwe 3a 3rogoto KnieHta. TepMiH Ta nopsaok NnpoBedeHHs po3CnifyBaHHS BU3HAYaTbCH YUHHUM
3aKoHOOaBCTBOM YkpaiHu Ta npasunamu NC. [JaTolo no4aTkoOM po3cnigyBaHHS BBaXaETbCS AaTa OTPUMaHHS BiANoBigHOI 3a8BU
Knienta BaHkom. [laTolo 3aBepLUeHHS po3CnidyBaHHsS BBaXaETbCH AaTa 3apaxyBaHHsl CyMU 3a ChipHOo onepadieto Ha PaxyHok
Knienta, abo HagaHHA nMcbMoBOI BignoBigi banky KnieHTy, abo HagaHHA NepBMHHUX OOKYMEHTIB 3a CMipHOK onepauieto. 3a
6esnigcTtaBHe ockap)KeHHs onepaLlii, a Takox 3a 4o4aTKoBI Nocnyry, y Tomy uncni 3a nocnyru MNC, 3 KnieHta moxe 6yTu cTarHeHo
nnaty 3rigHo 3 Tapudamu BbaHky. OOMexuTn BeAeHHs Ai 3i BCTAHOBMEHHS NpaBOMIPHOCTI nepekady KnieHTa (npoBectu
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nepeBsipKy 06CTaBWH IHUMAEHTY, BUBYUTU Ta OLIHUTM HasiBHI Aokasn ToLwo) TepMiHoM 90 kaneHgapHUX AHIB Ta 3a BiACYTHOCTI
o6CcTaBuH, AKi [OBOASATL HENPABOMIPHICTL Nepekasy 3apaxyBaTh CyMy KOLUTIB Ha paxyHok KnieHTa.

13.2.11.8. lNepen noctaHoBkoto [MnaTiKHOI KapTKKM A0 CTOM-riMcta npoiHdopmyBaTn npo ue KnieHTa 3a 4OMOMOror
3acobiB TenedoHHOro 3B’s3Ky BignoBigHO A0 BkadaHux KnieHTom y 3asBi npo HagaHHa BaHKiBCbKOro NpoaykTy/nocnyru AaHux.
Y BunagKy BiACYTHOCTI 3B’a3Ky 3 [lepxartenem lnaTikHoT kKapTku BaHk BUkoHye 6nokyBaHHs [naTixxHOi kapTkv 0 NoAarnbLIoro
3BepHeHHst KnieHTta go BigaineHHs BaHky onsd yTOYHEHHsI NpuYnH 6noKyBaHHS.

13.2.11.9. MNosigomnsatn Kopuctysayy npo 34iMCHEHHI NNaTixkHi onepadii 3 BUKOPUCTaHHAM [naTikHOT KapTku;

13.2.11.10. Y pasi HeBUKOHaHHS BaHkoM 060B’A3Ky 3 iIHDOPMYBaHHSA KNiEHTa NPO 34iINCHEHHI NNaTiXHi onepadii 3
BMKOPUCTaHHAM NMaTiKHOI KapTKu1, HECTU PU3UK 36UTKIB Bif 3AIMCHEHHA TakMX onepawin;

13.2.11.11. Y pasi 34iiCHeHHs1 TOMUITKOBOro abo HeHanexHoro nepekasy 3 BMHU baHky, sakwo KopuctyBay HeBigknagHo
noBiAOMMB NPO NMaTiXkHi onepadii, LWo HAM He BUKOHYBanucs, nicrsi BUSIBNEHHS NOMWUIKM HEraHoO BiZHOBMIOE 3aNMLLOK KOLUTIB
Ha paxyHKy [0 TOro CTaHy, y SikoMmy BiH OyB nepe BUKOHaHHAM Ui€i onepadii.

BaHK y pasi noBigoMneHHa KopucTyBa4eM MpO HesaBepLUeHy ornepauito 3 YHEeCeHHS KOLWTIB Yyepes nnaTbkHi npucTpol
BaHKy-eMiTeHTa Ha paxyHku, BigkpuTi B BaHKy-emiTeHTi, nicnsa nogaHHsa KopucTtyBadem BaHky BignoBigHOro gokymeHTa, LWO
NiATBEPAKYE 30iMCHEHHS LiEl onepadii, HeraHo 3apaxoBye 3a3HayvyeHy B LIbOMY JOKYMEHTi CyMY KOLUTIB Ha BiAMNOBIAHWI paxyHOK.

13.2.11.12. 3pincHoBaTM HapaxyBaHHS MPOLUEHTIB 3rigHo ymoB uboro [lybniyHoro pgoroBopy Ta BIgMNOBIAHOMO
BaHkiBCcbkoro npogykry/nocnyru.

13.2.11.13.CnncyBatu 3 PaxyHKy cymu, BUCTaBneHi 4O ONfaTty iHWMMKU yyacHukamm MnaTikHux cuctem BignoBiaHO A0
npasun uux MNnatixHux cuctem 3a onepadii, BUkoHaHi [lepxxatenem 3 BukopuctaHHam NnaTikHOT kapTku y BantoTi PaxyHky Ta y
BanoTi, WO BiApI3HAETbLCA Big BantoTM PaxyHKy He nisHille HacTynHoro AHA nicng oTpumaHHs Takoi iHdopmauii Big MNMC Ta
po3paxyHKOBUX DaHKiB.

13.2.11.14. OotpumyBaTucsa KoHdIOEHLIAHOCTI iHdopMaLii, oTpumaHot y 3B8’a3ky abo BianoBsigHo Ao ymoB [lybniyHoro
[oroBopy, a Takox 3abe3neunTn 36epexeHHs Ta Hepo3ronoleHHs OaHKiBCbKoi Ta iHWOi TaemHuui Oepxartenis lMnatikHux
kapTok. IHdpopmauis ctocoBHo [epxatenis [NnaTixkHMX KapTok, PaxyHKy HagaeTbes Tinbkun [epxaTtensm, a Takox TpeTin 0cobi y
BUnNagkax, nepegbavyeHnx YNHHMM 3aKOHO4ABCTBOM YKpaiHM Ta LMMU YMOBaMM.

13.2.11.15. Bugatu KnieHTy AoBiaKy Npo 3akpuTTa PaxyHKy y AeHb 3akpuTTS NOTOYHOro PaxyHKy Ha oro BuMory.

13.2.12. B pa3si HagaHHA KapTku PP:

13.2.12.1. Hapatu KnieHty komnnekT Priority Pass B nopsiaKy Ta B CTPOKM BM3Ha4veHi po3ginom 5 My6niyHoro gorosopy.
TepMiH ocbopmneHHs komnnekTy PP moxe 6yTy NogoBXeHWI y pasi 3aTpuMKn y noctasLi komnnekTis PP komnanieto PCL.

13.2.12.2. CnosiwaTn Komnanito PCL npo dakTv Kpagikkm, BTpaT abo aHynoBaHHsS A0 3aKiHYeHHS TepMiHy Ail KapTku
Priority Pass Ha nigcTasi 3asiBu KnieHTa, 3po6neHoi B JOBINbHI hopMmi.

13.2.12.3. MNepepatn y Komnanito PCL nutaHHsa Ta ckapru KnieHTa, WO NoB’a3aHi 3 OTPUMaHHAM HUM nocnyr Priority
Pass ans posrnsgy.

13.2.13. B pasi niakntovyeHHs KnieHta go Cuctemm «icon 25»

13.2.13.1. Po3sno4aTtn obcnyroByBaHHA KrieHTa npoTdrom ofHiei poboyoi fobu, 3 MOMeHTy yknageHHst 3 KnieHTom
[orosopy npo avcTaHuiiHe 6aHkiBcbke 06cnyroByBaHHS (i3nyHMX ocib B Cuctemi.

13.2.13.2. [MpunmaTn OO BUKOHAHHA Ta BUKOHYBaTW po3nopsaxeHHsa KnieHTa Ha 34icHeHHs onepadin, opopMneHi Ta
HapaHi KnienTom BignosiaHo Ao yMoB Lboro My6niyHoro 4OroBopy Ta YMHHOIO 3aKOHOA4ABCTBA YKpPaiHW.

13.2.13.3. 3b6epiratv TaeMHuUl Mo onepauisMm KnieHTa Ta HagaBaTu BiZOMOCTI MO HWMM TpeTim ocobam Tinbku y
BUnNagkax, nepeabavyeHnx YNHHMM 3aKOHO4ABCTBOM YKpaiHW.

13.2.13.4. Y BuMnaaky 3MiHM YMOB Ta NOpsAAKy 34iNCHEHHst onepauivi B Cuctemi, He nidHiwe Hix 3a 10 (gecsaTtb) pobounx
[OHiB 00 HabpaHHS YMHHOCTI HOBUX MpaBwusl, CNOBICTUTU NpO Le KrieHTa, LWnsxoM po3MillleHHs BiAnoBigHOrO MOBIAOMIIEHHSA B
CuncTtemi abo iHWMM He 3a60POHEHUM YMHHUM 3aKOHOAABCTBOM YKpaiHM Cnocobom.

13.2.13.5. TloBigomnsATM Npo 3MiHU CBOIX pekBi3nTiB npotarom 10 (gecstn) pobounx AHIB 3 MOMEHTY 3MiHM, LUNSAXOM
HanpasneHHs BiANOBIAHMX NOBIAOMIEHb B NMCbMOBOMY BUMMsAAi abo 3a Jonomoroto iHdopmalii po3mileHin B Cuctemu.

13.2.13.6. pwn 3BepHeHHi KnieHta B BaHk 3 npoxaHHaM GrokyBatn goctyn Ao CUCTEMM HEramHo 3A4JIACHUTU Take
6GroKyBaHHS.

13.2.13.7. [lig yac BukopucTaHHs cuctemun KnieHTom apxiByBaTu €neKTPOHHI po3paxyHKOBi JOKYMEHTM, siki BignpaBneHi
KnieHtom, Ta 36epiratn ix NpoTArom 5-Tu pokiB Nicns NPUNUHEHHS KopucTyBaHHA KnieHtom Cuctemoto.

13.3. KnieHT mae npaBo:

13.3.1. TlNpoBoamTn onepauii 3a PaxyHkamu Ha nigcTasi po3nopsaXeHb NPO Mepekas KoWTiB y BignoOBIAHOCTI A0
YMHHOrO 3aKoHoAaBcTBa YKpaiHu.

13.3.2.  YnoBHOBaxyBaTV B NopsaKy, nependavyeHoMy YMHHUM 3aKOHOAABCTBOM YKpaiHu, TPeTix 0cib po3nopsaxaTmch
PaxyHkamu.

13.3.3. OTtpumyBatu iHdopmauito 3a PaxyHkamu, B TOMY 4WCRi i3 BUKOPUCTAHHSAM CUCTEM AUCTaHLUiNHOMO
o6CnyroByBaHHs.

13.3.4.  3Beprartucb Ao KoHtakT LieHTpy BaHky 3 nutaHb HagaHHsa Ta obcnyroByBaHHA BaHKiBCbKMX NpOAYKTiB/MOCHyT;

13.3.5. B pa3si ochopmneHHs KpeauTty:

13.3.5.1.  TuncbmoBO 3BepHyTUCS 00 BaHKy 3 BUMOro HagaTu aktyanbHui Po3paxyHOK CyKynHOi BapTOCTi KpeauTy Ta
pearnbHOi MPOLIEHTHOI CTaBKu.

13.3.5.2. B 6yab-sikuii Yac NoBHICTHO abo 4acTKOBO AOCTPOKOBO NOBEPHYTU KpeauT, y TOMyY YMCHi WNSIXOM 36inbLUeHHsI
CyMU nepioguyHUX NnaTexis i cnnaTUTM NPOLEHTM 3a KOpUCTyBaHHA Kpeautom B nopsiaky, BusHadeHomy KpeanTHMM JOroBOpOM
Ta uum MNybniyHnm JoroBopoMm, 3a yMOBU NONEPEAHLOro HaAaHHs BaHky NMCbMOBOrO MOBIAOMITEHHS NPO HaMip OCTPOKOBOrO
noBepHeHHs KpeauTy He nisHiwe, Hixk 3a 10 kanergapHUX OHIB 40 AaTW JOCTPOKOBOIrO NMOBEPHEHHS.

13.3.5.3.  BigmoButuch 6e3 nosicHeHHs NpuymnH Big KpeantHoro gorosopy npotarom 14 (4oTMpHaguaTh) KaneHaapHUX
OHIB 3 OHS MOro yknagaHHs, y TOMY 4ucni B pasi OTPMMaHHA rpoOLIOBUX KOLUTIB, LWMASAXOM HapaHHsA baHky nncbMoBoro
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NnoBigOMINeHHs/3asBK 4O 3aKiHYEHHA 3a3HayeHoro 14-0eHHOro CTPoKy, BKa3aHoro B LibOMY NyHKTi. [ucbMOBe NoBigoMNeHHs npo
BigMoBy Big KpeguTHoro goroeopy nignucyetbcs Ta nogaetbcs Ao baHky ocobucto KnneHtom. AKLWO nMcbMOBE NOBiAOMMEHHS
npo BigmoBy Bif KpeguTtHoro goroBopy nogae TpeTa ocoba Big imeHi KnieHTa, BoHO mae GyTu 3acBigyeHo HoTapianbHO abo
nogaxe i nignucaHe npeacTaBHMKoM KnieHTa 3a HAasBHOCTI HOTapianbHO NOCBIAYEHOT OBIPEHOCTI HA BUMHEHHS TaKuX 4iN.
13.3.5.3.1. BigmoBa Big KpeguTHoro gorosopy € nigcTaBow AN MPUNWHEHHS yknageHux KnieHTom AorosopiB WoAo
[04aTKOBMX UM CYMYTHIX nocnyr, Wwo Oynu Bu3HayeHi sk oboB'a3koBi Ana otpumaHHa Kpeauty,. KowTwn, cnnaderi KnieHtom 3a
Taki AofaTKoBi YW CynyTHi nocnyru, nNigndraioTb noBepHeHHo KnieHTy ocobolo, 3 AKo yknageHo AOroBip Npo HagaHHA
[00aTKOBUX UM CyNyTHIX nocnyr, NpoTaroMm 14 kaneHgapHUX HIB 3 AHA NoAaHHSA MMCbMOBOMO NOBIAOMIIEHHS/3as8BU NPO BiAMOBY
Big KpegutHoro gorosopy, siKLWLO Taki nocnyri He 6ynu dakTuiHo HadaHi Ao aHs Bigmosu KnieHTa Big KpeantHoro gorosopy.
13.3.5.3.2. lMpaso KnieHTa Ha BiagmoBY Bif KpeauMTHOro 4orosopy CynpoBOOXKYETbCA MOro 06OB'A3KOM NPOTArOM Cemu
KaneHdapHWX AHiB 3 Aath nogaHHa baHky NMMCbMOBOro NoBigoMMeHHs NPo BiAMOBY Bif AOroBopYy NOBEPHYTU BaHky B noBHOMY
006CA3i rPOLLOBI KOLWITW, OAep’KaHi 3rigHO 3 MM LOrOBOPOM, Ta CNaTUTU MPOLEHTU 3a Nepiod 3 OHSA OfepKaHHSA KOLWTIB 40 AHSA X
MOBEPHEHHA 3a CTaBKOW, BcTaHoBrneHot KpegutHum poroBopoM. Y  pasi  HEBUKOHaHHs abo  HeHamnexHoro
(HenoBHoOro/HecBoe4acHoro) BukoHaHHs KnieHtom uiei ymoBw, BigmoBa KnieHTa Big KpegutHoro forosopy aBToMaTnyHO BTpavae
YNHHICTb.
13.3.5.3.3. lNpaBo Ha BiamoBy Big KpeautHo OroBOpy He 3aCTOCOBYETHLCS LOAO:
- KpeauTHMx [OroBopiB, BUMKOHaHHA 3000B’A3aHb 3a AKMMUW 3abesneyeHo LUMSAXOM YKMageHHs HoTapianbHo
NOCBIA4YEeHNX AOrOBOPIB (NpaBoYMHIB);
- CNOXMBYUX KPeawuTiB, HagaHuX Ha npuabaHHa pobiT (Mocnyr), BUKOHAHHA SKMX BiAOynocb A0 3akiH4eHHs 14-
OEHHOro CTPOKY BiMOBM Bifl JOTOBOPY NPO CMOXUBYWIA KpEOWUT;
13.3.5.4. MNpasuna BigmoBwu Bia KpeantHo goroBopy, Bu3HadveHi nyHktom 13.3.5.3. uporo MNy6GniyHoro gorosopy, He
NOLUMPIOETLCA Ha:
- HecaHkuyjoHosaHuti oeepdpachm;
- Kpedumu y chopmi KpedumyeaHHS paxyHKy 3i CpOKOM ro2aleHHs1 00 00HO020 Micsus;
- Kpedumu, 3az2anbHull po3Mip SIKUX He rnepesullye OOHiei MiHiMarbHOI 3apobimHoi nnamu, 8cmaHoB8/IeHOI Ha
OeHb yKknadeHHs1 KpedumHo2o 002080pY;
- KkpedumHi do2o8opu, W0 yknadarmbcsi Ha CMpPoK 00 00HO20 MICAUS;
- Kkpedumu, wo Halarombcs 3a 0oz2080pamu, yKrIadeHUMU 8 pe3yribmami epe2yrio8aHHsl Criopy WIISIXOM
yKrnadeHHs1 Muposoi y2odu, 3ameepdxeHoi cydom;
- KkpedumHi 6ozosopu, yknadeHi 0o 10.06.2017p.;
- KpedumHi dozo80opu, Memot sKux € HadaHHA KrieHmy npaea 64YUHSMU MpasoyuHu 3 iHaHco8UMU
iHcmpymMeHmamu 3a y4acmio Yu 3a rnocepedHuymeom barky abo iHWo20 yyacHUKa pUHKY UIHHUX nanepis.
[MpaBo 4OCTPOKOBOro posipBaHHA KpeanTHMX A0roBOpiB, BUSHAYEHMX B LbOMY MYHKTI, BUHMKAE y KnieHTa BMKIIOYHO nicna
MOBHOTO Ta OCTATOYHOro NoBepHeHHS KpeanTy, BKOYaO4uM NpOLEHTN 32 KOPUCTYBaHHS KpeauTom, a TakoX MOXIMBUX NeHi Ta
LWITPadHMX CaHKLN.
13.3.5.5. B pasi otpumanHs Kpegnty 6e3onnaTHo oTpumyBaTtu Big BaHky Ha BUMOry (ane He 4acrTille ogHOro pasy Ha
Micaupb) iHdOpMaLilo Npo MNOTOYHMI po3mip 3aboproBaHOCTi, Po3Mip CymMu KpeawuTy, noBepHyToi B bBaHk, Bunvcok 3
paxyHKy/paxyHkiB o0 noraweHHs 3aboproBaHoCTi, 30Kkpema iHdopMauii npo nnatexi 3a KpeamTtom, siki cnnadeHi, ki HanexmTb
cnnaTtuTu, Aatu cnnatu abo nepioan y Yaci Ta ymoBu cnnatu Takmx cym. OTpuMaHHS BUNUCKW 3AINCHIOETHCS LUMSAXOM 3BEPHEHHS
Knienta go BigaineHHsa BaHky.
lpaso, susHaveHe nyHkmom 13.3.5.6. He nowuproembcsi Ha: HecaHkuioHosaHul osepdpachm; kpedumu y ¢hopmi
KpedumyeaHHs1 paxyHKy 3i CIMpOKOM ro2aweHHs1 00 00HO20 Micsusi; Kpedumu, 3a2albHuUll PO3Mip SIKUX He nepesuulye oO0Hiel
MiHimanbHoOi 3apobimHoi nnamu, ecmaHoeneHoi Ha OeHb yKnadeHHs1 KpedumHo20o 002080py; KpedumHi 0o2080pu, W0
yknadarombcsi Ha CcmpoK 00 00HO20 Micsaus; kpedumu, wo Hadarombcs 3a 0ozosopamu, yKradeHUMU 8 pe3yrbmami
8peayrir8aHHsi Cropy WIIsIXOM yKiadeHHsT Mupogoi y2odu, 3ameepdxeHoi cydom,; kpedumHi Gozoeopu, yknadeHi 00
10.06.2017p.; kpedumHi 002080puU, MEmOK SKUX € HalaHHs KnieHmy rnpasa 64YUHSIMU MpPasoyuHU 3 biHaHCo8UMU
IHCmpyMeHmamu 3a y4acmio Yu 3a rnocepedHuuymeom baHky abo iHWO020 y4acHUKa PUHKY UiHHUX narnepie.
13.3.5.6. Y pasi oTpumaHHsa KpeauTy y Burnsai osepapadTy/KpeauTHOT NiHii oTpruMyBaTh BUNUCKY (HE YacTille HiXX OauH
pa3s Ha Micsilp) i3 3a3HAa4YEHHAM: CTaHy paxyHKy Ha AaTy HafaHHsl BUMUCKN, 060POTY KOLUTIB HA paxyHKy 3a nepiof vacy 3 onmcom
npoBefeHnx onepakwivi, 6anaHcy paxyHky Ha mo4aTok nepioay, 3a Akui 3pobneHa Bunvcka, 6anaHcy paxyHKy Ha KiHeupb nepiogy,
3a Ak 3pobneHa BunucKa, A4aT i CyM 3AiNCHEHHMX onepalii 3a paxyHKoM, Ta OyAb SKMX iHWKWX nnatexiB nepepdadveHnx
KpeoutHum goroBopom Ta Tapudamu. OTpUMaHHST Takoi BUMMUCKM 34INCHIOETLCA LUMSIXOM 3BEepHeHHs KnieHTa o BipgaineHHa
BaHky. 3a HagaHHS BUNUCKM MoXe ByTy BCTaHOBMNEHa nnaTa BianosiaHo Ao gitounx Tapudis.
13.3.6. B pasi po3miweHHsa Bknaay:
13.3.6.1. B neHb, BU3HaueHun 3asiBolo Npo po3milleHHst GaHKiBCbKOro Bknagy, oTpumaTtu Bknag Ta HapaxoBaHi Ha
HbOrO MPOLUEHTW 3riAHO 3 YMOBaMK 3anyyeHHs1 GaHKiBCbKMX BKNagis.
13.3.6.2. Bumaratn goctpokoBoro noBepHeHHs Bkragy abo 4dacTkoBoi Buaadi Bknagy, sIKWIO Taka MOXMIMBICTb
nepenbayeHa ymoBamu Lboro Bknagy, BusHavyeHnmu ymoBamm [loroBopy 6aHKiBCbKOro Bknagy Ta umm [yGniyHum JoroBopom,
3 ypaxyBaHHAM BMMOT YMHHOIO 3aKoHOA4ABCTBa YKpaiHW, NoBiAOMMBLUM NPO Le baHk (MMCbMOBO) He ni3Hile, Hix 3a ABa poboui
[OHi 0O ATy OOCTPOKOBOro MOBEpPHEHHs1 Bknagy 3asHaumBLUM B MOBIAOMIEHHI JaTy nNoBepHeHHs Bknaay, sika noBuHHa OyTn
po6ounM (6aHKIBCbKMM) OHEM..
13.3.6.3. OTpumyBaTtu iHopmMaLito LWoao CymMu HapaxoBaHUX NpoueHTiB Ha Bknag, y Burnagi sunucku 3 BknagHoro
paxyHKy B TOMY 4MCni 3a AONOMOrOK CUCTEM AUCTAHUINHOIO ynpasriHHA (3a YMOBM yKnageHHs BignosigHoro [Jorosopy npo
HagaHHs 6aHkiBcbkoro npoaykry/nocnyru (Ilcon 25)).
13.3.7. B pasi BigkpuTtTsi notouHoro PaxyHky / notouHoro PaxyHKy, onepauii o sKoMy MOXyTb 34iMCHIOBaTUCb
3 BUKopucTaHHs lNnaTiXXHOi KapTKu:
13.3.7.1.  OTtpumyBaTu iHbopMmaLito LLIOAO PYXy KOLWITIB 3a PaxyHKOM y BUrNSAAi BUNUCKK, 3a gonomoroto nocnyrin GSM-
banking Ta/a6o iHWKM 3acobom, norogkeHnM Mk BaHkom Ta KnieHTom.
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13.3.7.2.  Otpumysatu B BaHky nosadeprosi Bunuckuy, wo BigobpaxatroTb pyx KowTiB 3a PaxyHkamu 3a OOBIiNbHUNA
nepiog, ane He GinbLUe HiX 3a OCTaHHI kKaneHAapHUIA pik, Ta B pasi HAasBHOCTI, CNNaTMBLUM BIANOBIAHI KOMICIT 3rigHo 3 Tapudamu
BaHky.
13.3.7.3.  3BepHyTucs 0o baHky 3 npoxaHHSAM MPUIHATY OO BMKOHAHHS LOPYYEHHSA NPO NepioguyHe CcaHHs KOLUTIB
(3a BcTaHoBneHo baHkoM hopmoto) 3a yMOBU HasiBHOCTI Ha PaxyHKy BignoBigHOI CymMu KOLUTIB Ta 34ilcHeHHs KnieHTom onnatu
nocnyru BignosigHo Ao Tapudis baHky.
13.3.7.4.  OckapxuTn 6yab-aky onepadito no PaxyHky Bnpogosx 30 (TpuausaTn) kaneHgapHux QHIB 3 AT 3A4INCHEHHS
onepadii, WO Nignsarae oCKapXeHHI0, ane He MisHile KiHUA MicsAusd HACTymHOro 3a MicsauemM NpoBeAEeHHS onepaLlii, LWIsxom
HagaHHsa y BaHK NCbMOBOI 3as8BKM 3 HagaHHAM HeobXiAHWX NIATBEPOXYUMX AOKYMEHTIB (KONiN YekiB, paxyHKiB, 3aMOBMeHb
Towo). Yci nogansui il CTopiH 3a Takoto onepauieto 6yayTe NPOBOAMTUCS Y BIAMOBIAHOCTI 4O BHYTPIWHIX npoueayp baHky,
YMHHOro 3akoHoAaBcTBa Ykpainu Ta npasun MNC. Akwo KnieHT He ockapXue onepaLiio y nopsaky, Lo BkasaHW Y LbOMY MYHKTI,
TO BBaXaeTbes, Wo KnieHT 3rogeH 3i Bcima onepadisiMy 3a PaxyHKoM, LLIO BKa3aHi y BUNUCLi Ta Hemae npeTeHsin go baHky, B
T.4. B pasi He oTpuMaHHs KnieHTom (3 BnacHoi iHiliaTuBmM) BUNMCKM Mo PaxyHKy 4O KiHLSA MiCALS HACTYMHOrO 3a 3BiTHIM.
13.3.7.5. 3a nNMcbMOoBOIO 3asBOI0 ofepXKyBaTh B baHKy 3acBigueHi konii 4JOKYMEHTIB, Lo NiATBEPAKYIOTb NPaBUMbHICTb
cnucaHHs KowTiB 3 PaxyHKy y BUNagKy BMHWKHEHHSI CyNnepeyok 3 iHWUMK yYacHUKaMu nnaTikHuxX cuctemM abo iHWmMX cnipHux
nuTaHb.
13.3.7.6. Hapatn BaHky posnopsgxeHHs Ha Npu3ynuMHEHHs onepauin no lnatixkHin kapTtui/JoaaTtkosin MNnaTtikHin
KapTui wnsaxom 6nokysaHHs B MC 3a ymoBu cnnaTv BigNoBIAHOT KOMICT 3rigHo 3 Tapudamu BaHky.
13.3.7.7.  Tig cBot noBHy BignoBiganbHICTb gopyunTn BaHky Bugady JogatkoBux MnaTtikHMX KapTok o PaxyHky Ha
iM’st JoBipeHunx ocib, BkazaHux y 3asaBi KnieHta. YmoBu MybnivyHoro gorosopy nowmprotoTbes Ha Bei MnaTtixkHi kapTkm JoBipeHux
ocib.
13.3.7.8. Mig cBow noBHY BigNOBIAanbHICTL BIAMOBUTUCA Big BCTAHOBMEHHS onepauinHUX MiMiTiB BUKOPUCTAHHA
[MnaTtixkHWUX KapToOK Ha NeBHWW nepiod YM Ha TepMmiH Aii MnaTtikHol kapTku, Ans 4oro Hagatu Ao baHky BignoBigHy 3asBy y
NMCbMOBIN hopMi.
13.3.7.9.  3MmiHnTK BCcTaHOBreHWN BaHkom nimiT Ta/abo OBMEeXeHHs, KpiM rpaHWYHUX NiMITIB 3 OTPUMAHHS TOTiBKM,
nepenbadyeHnx 3akOHOAaBCTBOM YKpaiHW.
13.3.7.10. KnieHT MOxe i Mae po3paxoByBaTu Ha BiALWKOAyBaHHSA 30UTKIB B4 HENPaBOMIpHMX onepaLiii 3a Noro kKapTKO
(paxyHkOM) 3a yMOB BWKOHaHHs BUMOI 3akoHoAaBcTBa, yMoB [orosopy 3 baHkoMm, mpoueayp Ta CTPOKiB iHOPMYBaHHs,
nepenbayeHnx 3akoHom Ta [JoroBopom.
13.3.8. B pasi obopmneHHsa Kaptku PP:
13.3.8.1.  OtpwumyBatu Big BaHky komnnekT maTtepianis Priority Pass, wo mictute 1 (ogHy) nnactukoBy kapTKy Priority
Pass 1a 1 (oguH) katanor Priority Pass 3 nepenikom VIP-3anis aeponopTis Ta [paBunammn kopucTyBaHHS.
13.3.8.2.  [JocTpokoBO A0 3akiH4eHHS TepMiHy Aii kapTku Priority Pass BigMOBMTWCS BiA KOPUCTYBaHHA nocrnyramu
Priority Pass, aHyntoBaBLwum gito kapTku Priority Pass, Ta cnnatmewu yci BigBigaHHa VIP-3aniB HMM Ta noro roctamu, wo 6ynu
3[0iICHEHI HA MOMEHT aHymMBaHHA KapTkn PP Ta fo 3akiH4eHHs 6aHKiBCbKOro AHs, Wo cnigye 3a gHem, konu KnieHT nosigomme
BaHk npo aHyntoBaHHS kapTku Priority Pass.
13.3.8.3. CamocrTiiHO cnnavyBaTu HagaHi y VIP-3ani gogaTtkoBi mocrnyrM noHag Tux, WO BXOoAATb OO BapToCTi
BiaBinaHHsa VIP-3any no kapTui Priority Pass 3rigHo go nyHkty n.5.7. My6niyHoro gorosopy.
13.3.8.4. HanpaButu nutaHHsa Ta/abo ckapry Ha agpecy Komnanii Priority Pass y 3B’s13Ky 3 OTpUMaHHSIM HUM Mocnyr
Priority Pass 3a ponomoroto BaHky.
13.3.8.,5. CamocTiiHO oTpumyBaTV iHdOpMaUito Npo 3MiHy BapTOCTi BigBiAaHHA Ta nepenikie VIP-3anie, wo
PO3MILLYETLCA Ha aHIMOMOBHOMY iHTepHeT-canTi Priority Pass www.prioritypass.com.
13.3.9. OtpumyBaTtn Konii [OKYMEHTIB, WO MiATBEPAXYIOTb MPOBEAEHHs nepekasiB Mk paxyHkamu KnieHTa,
3aiicHeHux baHkoM 3a AMCTaHUiIMHUMKU PO3NOPSMKEHHAMU, HAAAaHUMM NO TenedoHy, 3a MicLeM peecTpaLii CBOIX paxyHKiB.
13.3.10. B pasi nigkntouyeHHa ao Cuctemum «lcon 25»
13.3.10.1. KopucTtyBaTcb NoBHMM KoMMnnekcom nocnyr Cuctemun Ha ymoBax, nepeabayeHux umm My6niyHum
[OroBOPOM Ta YMHHUM 3aKOHOAABCTBOM YKpaiHi Ans Takoro Buay onepadwii.
13.3.10.2. CaMocTilHO po3nopsimkaTuCs KowTamMyu Ha CBOiX PaxyHkax B MOpsifiKy, BCTAHOBIIEHOMY YMHHUM
3aKOHOAABCTBOM YKpaiHM Ta MexaHiamamu, pearnisoBaHumu B Cuctemi Ha ymoBax uporo [lyGniyHoro
[0roBopy.
13.3.10.3. Bumaratu Big BaHky BMKOHaHHSI opyyeHHs KnieHTa Ha 3AiicCHEeHHs1 onepauin 3rigHo 3 yMoBaMu LibOro
My6niyHoro gorosopy Ta BignosigHoro [loroBopy Npo HagaHHS NNaTiXXHOI KapTKu.

13.4. KnieHT 3060B’A3aHun:

13.4.1. HapaTtun 4unHHi (ZivicHi) gokymeHTwW i BigomocTi, HeobxiaHi aAns 3aiicHeHHs ineHTudikaLii Ta/abo Bepudikauii,
aHanisy Ta BUsIBNeHHsi oiHaHCOBMX onepauin, Wo niansratoTb iHAHCOBOMY MOHITOPUHTY, Ta iHLWi nepeabadeHi 3akoHOA4aBCTBOM
[OKYMEHTU Ta BiAOMOCTI, ki BUTpebye 6aHK 3 MEeTOK BMKOHAHHSi BUMOP 3aKOHOLABCTBA, SIKke peryntoe BigHOCMHU y cdepi
3anobiraHHs neranisauii (BigMMBaHHIO) AOXOAIB, OAEePXKaHNX 3MOYNHHUM LLNSAXOM, hiHaHCYyBaHHIO Tepopu3My Ta (iHaHCYBaHHIO
PO3MOBCIOAKEHHS 30pOi MAacOBOIo 3HMULLIEHHS.

13.4.2. Hapatm po bBaHky HanexHum u4mHOM 3aBipeHi Komii [AOKYMEHTIB npo iHdopmauilo Wwoao  3MiHu
MiCLle3HaxXOdXKeHHs!, BKIEBaHHA A0 nacrnopTta HOBMX (HOTOKAPTOK NPV AOCATHEHHI rpoMagsHuHOM 25- i 45-piyHoro Biky,
3aKiH4eHHs1 CTPOKY (NPUMNUHEHHS) Ail, BTPATM YUHHOCTI YN BU3HAHHSA HEAiICHUMWU NodaHuX OOKYMEHTIB Ta iH.., WO HagaBanucs
BaHky, npoTsirom aecatv poboymx AHIB i3 OHSt HACTaHHSA nogii.

13.4.3. Hapatn nokymeHTW i BigoMocTi oo HanexHocTi/HeHanexHocTi KnieHta abo ocobw, sika gie Big Moro imMeHi,
0o ny6niyHux ocib, o ocib 6nm3bkmx abo NoB’szaHmx 3 NyGnivYHMMKM ocobamu.

13.4.4. He BukopucToByBaTK PaxyHku, WO BigkpmBaroTbca B Mexax MybniyHoro goroBopy, Ang 3aiCHEHHst onepawin,
NOB’sI3aHKX i3 3A4INCHEHHAM MIANPUEMHULBLKOT OisiNbHOCTI, Ta iHWNMX 3ab60POHEHNX YNHHMM 3aKOHOO4ABCTBOM YKpaiHW onepauii;
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13.4.5.  Tlig Yac 3anoBHEHHA 3roAmn 3a3HaYNTU JOCTOBIPHI MEepCoHarnbHi AaHi, B TOMY 4ucni B 060B’A3KOBOMY MOPSAKY
HOMEPW KOHTaKTHUX TenedoHiB (AoMallHin, pobounii, MOBINbHWIA), agpecy eneKkTPOHHOI NOLITH;

13.4.6. CBoeyvacHo onnadyeBaTtu nocnyrm baHky 3rigHo 3 Tapudamu Badky, WO AiloTb Ha AeHb HagaHHSA Takoi
nocnyru/npoBefeHHs onepawii, Ta/abo 3rigHO 3 ymMoBaMu BignoBigHOro BaHKiBCbKOro MnpogyKTy/Mmocnyry, SKWO iHWwe He
nepenbadeHo Tapudammn/ymoBamm baHkiBCbKkOro npoaykTy/nocnyru;

13.4.7. Y BMNagKy 3miHu nepcoHanbHux fgaHunx KnieHTa, wo 6ynu HagaHi ona npoBefeHHs ineHTudikaLii Ta BkasaHi B
3asBi Npo HagaHHA GaHKIBCbKOro NpoayKTy/nocnyru, 3okpema, AaHi AOKYMEHTY, Lo noceigvye ocoby, agpecu NOoCTiMHOro Micus
NpoXuBaHHs/peecTpalii, agpecu Anst OTPUMaHHsSI KOpecnoHAEeHUji, HoMepiB TenedoHiB, eNeKkTpOHHOI agpecu, Npo BTpaTty abo
3MiHYy MOCTIMHOro MicLs npaueBnawTyBaHHs, Ta iHWNX BiAOMOCTEN, LLO MOXYTb HEraTMBHO BMNMBATW Ha BMKOHaHHA KnieHTom
Boproeux 30608’s3aHb 3a Kpeautom - npotsarom 10 OnepauiiHnx (pobounx) AHIB 3 AaTh BUHUKHEHHS TaKWUX 3MiH, ane He nisHiwe
OHsa Yeprosoro BiAgigaHHsa KnieHtom BaHky, iHdpopmyBaTn BaHk B MMCbMOBIN POPMi NPO BHECEHHS TakMX 3MiH 3 HagaHHAM
nigTBEPIXKYHOYMX OKYMEHTIB ( y pasi HeobxigHocTi). baHk Mae npaBo y BUNaaky HeHagaHHs KnieHTom iHdopmalii npo Taki 3miHu
po3paxoByBaTW Ha aKTyanbHICTb AaHUX Npo KnieHTa Ta He Hece BiANoBiAanbHOCTI 3a HacTaHHA Oyab-AKUX HEraTUBHWX HaCTiAKIB,
SIKLLO Lie He BiAnoBidae OiNCHOCTI, BKINOYaluuW, ane He obMeXxylounch LM, HeoTpuMaHHs KnieHTom Byab-sikvMx NoBigoMIeHb Bif
BaHky Towo.

13.4.8. HapasaTtu baHky, 3a 3annToM OCTaHHLOrO, OyAb-sIKy 4OOATKOBY iHbOpMaLilo Ta AOKYMEHTU LWoao 3AiINCHEHHSA
onepauin 3a PaxyHkamu, a TakoX OOKYMEHTU, HeoOXxiaHi ansa npuiiHaTTa BaHkom piweHHs wono HagaHHa KnieHty Kpeawuty, y
nopsaKky, BCTAHOBNEHOMY YMHHUM 3aKOHOA4ABCTBOM YKpaiHu;

13.4.9. Y TpuAEHHUA CTPOK 3 AHHA, KOMW MOMY CTano BigOMO MPO MOMWIIKOBO 3apaxoBaHi Ha PaxyHOK KOwTw
nepepaxyBaTu Taki KOLITU NNaTHUKY;

13.4.10. CamocTiliHO BiACNiaKOBYBaTK Ta 3HAMOMUTUCD 3i 3MiHamu Ao MyGniyHoro gorosopy, B ToMy Ynchi Ao Tapudis,
YMoB 3anyyeHHs1 6aHKiBCbKUX BKNaAiB, onpuntogHeHnx baHkom B nopsaky, obymosneHomy umm My6nivyHmm gorosopom. 3 Uieto
MeTOol 3 iHTepBanamu He Binblwe 15 (N'ATHagUsaTM) KaneHdapHux AHiB KnieHT 3060B’A3yeTbes BigBigyBatn OdidiiHni canT
BaHky abo BigaineHHs BaHky, nepesipsT nowToBy Ta/abo enekTpoHHY KOpecnoHAeHUito. Y B1unagky HegoTpuMmaHHs KnieHtom
uboro oboB’asky, KnieHT He mMoxe mocunatnucsa Ha CBOK Heobi3HaHiCTb i3 3amiHamu B [MybniyHomMy gorosopi, B TOMy 4ucri B
Tapudpax, onpuniogHeHnx baHkom, sk NigcTaBy ANSA 3BiNbHEHHS Bif rPOLLOBUX Ta HE rPOLIOBKX 3060B’A3aHb nepes baHkowm;

13.4.11. He posronowysaTu iHdopMmaLito, OTpuMaHy Bif BaHky, TpeTim ocobam, kpim Bunagkis, KONu HagaHHA Takoi
iHbopMmalii € 060B’A3k0BUM, BiAMNOBIOHO 4O BUMOT YMHHOIO 3aKoHOAAaBCTBa YKpaiHu;

13.4.12. Y BignosigHocTi go Bumor NogaTkoBoro kogekcy Ykpainu KnieHT 3060B’s13yeTbesa nosigommnt BaHk npo cBin
cTatyc ¢isnyHoi ocobu - nignpuemusa abo ocobu, Ska NPoBaaWTb He3anexHy NpPodECiNHy OiANbHICTb, Ta HaAaTU AOKYMEHTH,
BMAaHi opraHamu AepXXaBHOI chickanbHOT cnyxou, Lo NiATBEpPOXKYIOTb B3STTS MOro Ha obnik y TakvMx opraHax. HenosigomneHHs
di3nyHMMKM ocobamm - nignpuemuamn Ta ocobamu, Lo NPoBOAATL He3anexHy NpodeciiHy AisnbHICTb, NPO CBi cTaTyc BaHky
npu BIOKPWTTI paxyHKy TarHe 3a coboto HaknageHHsa wTtpady 3 GOKy opraHiB AepxaBHOI MoaaTkoBoi Cryx6u B po3mipi,
nepeadayeHoOMy YMHHMM 3aKOHOA4ABCTBOM YKpaiHW.

13.4.13. B pasi ocphopmneHHs KpeauTty:

13.4.13.1. 3abes3neunTn noBepHeHHst KpegouTy, cnnaTty npoueHTiB 3a KopucTyBaHHA KpeawuTom, KOMICI Ta iHWWKX
nnartexis BignosigHo Ao ymoB KpeautHoro goroeopy. He nisHile BM3HavyeHoro B BignoBigHin 3assi npo HagaHHa baHkiBCbKoro
npoaykTy/nocnyrn TepMiHy, ane B Oyab-SKOMy BUNAOKy 3 BpaxyBaHHsIM nonoxeHb [My6niyHoro AoroBopy npo Mopsifok 3miHu
CTPOKY KpeauTyBaHHS, NoBepHyTU BaHky Bcto cyMmy HagaHoro KpeamTy, cnnatuty NpoLeHTn 3a KopucTtyBaHHsA KpeamToMm, KoMicii,
a TakoX Ha BUMOry baHKy cnnatutu MOXIMBY HEYCTOMKY (NeHto, wrpad).

13.4.13.2. B pasi HeHanexHoro BukoHaHHsi KnieHTom B3siTMX Ha cebe 3060B‘A3aHb 3a HecaHkujioHosaHum osepopaghmom;
Kpedumom y chopmi KpedumysaHHS paxyHKy 3i CmpOKoM ro2auweHHs1 00 00HO20 Micays; kpedumom, 3azarbHuUll po3Mip K020
He nepesuulye o0Hiei MiHiMarnbHOI 3apobimHol nnamu, ecmaHoeneHoi Ha 0eHb yKrnadeHHs KpedumHo2o 002080pY; KpeOUMHUM
002080poM, yKrnadeHUM Ha Cmpok 00 00HO20 Micausi;, Kkpedumom HadaHum 3a O02080pOM, yKrnadeHuM 8 pe3yrbmami
8peayrir8aHHs1 Criopy WIISIXOM yKnaGeHHs1 Mupoegoi y2odu, 3ameepdxeHoi cydom; kpedumHum 002080puUoM ykradeHuUm 00
10.06.2017p.; kpeOumHum O02080POM, MEMOK $IKO20 € HaldaHHA KrieHmy npasa 64uHAMu npasoyuHu 3 ¢hiHaHCO8UMU
IHCmpyMeHmamu 3a y4acmio HYu 3a rnocepedHuymeom baHky abo iHWo20 yYacHuUKa PUHKY UiHHUX rnanepie, KnieHT 3060B‘a3yeTbes
npotsirom 30 (TpuausT) kKaneHgapHUX OHIB 3 AHSA Npea’siBNeHHs baHkoM NcbMoBoi BUMOrK, cnnatuTy baHky wrpadHi caHkuii
y BMNagkax Ta po3mipi, nepeabayeHunx BignoeigHnm KpeantHMM OOroBOPOM, MOBEPHYTU KPEAWUT, CNIaTUTX NPOLIEHTU 3a MOro
BMKOPUCTaHHS, BUKOHATU iHLWi 3000B’A3aHHSA B NOBHOMY 06cs3i. IMig «npea’sBNeHHsIM BUMOTrU» CTOPOHU PO3YMitoTb HanpaBreHHs
BaHkom Bumorn Ha agpecy KnieHTa (3a3HauveHy y 3asBi npo HagaHHs GaHKIBCbKOro npoaykty/mocnyru, abo Ty, wo 6yae
noeigomneHa cammm KnieHTom) pekoMeHgoBaHUM NMCTOM nowwTor abo BianosigHo Ao n.2.7.4. My6niyHoro gorosopy.

13.4.13.3. Ha Bumory baHky noBepHyT1 KpeauT, CTpok BUNMaTh SIKOTO LLie He HacTaB, Ta NPOLEHTU 3a NOr0 BUKOPUCTaHHS
npoTsirom 30 (TpuAuUsTN) KaneHaapHUX OHIB 3 AHA odepXaHHs Big BaHky nMcbMOBOT BUMOrM, Ta BUKOHATHU iHLWWI 3060B’A3aHHSA B
noBHoMY 06csi3i y pasi 3aTpumaHHsi KnieHTom cnnatu 4acTuHu KpeauTy Ta/abo NpoueHTiB Ha OAMH kaneHaapHWUiA Micsub, a 3a
Kpeoutom, 3abesneyeHnM inoTekoto, Ta 3a Kpeantom Ha npuabaHHs XuTna — Ha TpU KaneHgapHux micaui. Ons uinen uboro
NyHKTY AaTO ofepkaHHs KnieHTom Bumorn BaHky €:

- y BUnagKy ocobuctoro BpyyeHHs KnieHTy - gata BpydeHHs KnieHTy Bumoru ocobucto nig nignuc;

- Yy pasi HanpaBfeHHs BUMOrM MOWTOK Ha agpecy KrieHTa 3a3HayeHy B 3asiBi Mpo HagaHHs OaHKIBCbKOro
npoaykty/nocnyru, abo Ha agpecy, 3a3HayvyeHy B iHLUOMY AOKYMEHTI, HaaaHoMmy A0 baHKy — n‘aTuin kKaneHgapHW AeHb Big oaTty,
3a3HayeHol Ha NOLUTOBOMY peecTpi /KBUTaHLUII/4eKy, NOLWTOBOrO BiAQiNeHHs BignpaBHUKA;

-y pasi HanpaBneHHs KnieHTy noBigomneHnHs y Burnsagi SMS-nosigomneHHs Ha Homep MoGinbHoro TenedoHy,
3a3Ha4yeHoro B 3asBi Npo HagaHHa OaHkiBCcbkoro npoaykTy/mocnyri, abo Ha Homep MobinbHoro TenedoHy, skui Gyae
nosigomMneHnn camum KnieHtom nucbmoBo — gata SMS-nosigomMneHHs.

AKWO NpoTArom 3a3HavyeHoro B UboMy MyHKTI 30-4eHHOro cTpoky KnieHT ycyHe nopyLleHHS YMOB OOroBOpY MpO CAOXMBYUN
KpeauT, BuMmora baHky BTpayae YMHHICTb.

13.4.13.4. Ha Bumory baHKky gocTpokoBO noBepHyTM KpeauTt y pasi posipBaHHA KrnieHTOM [oroBopy npo HagaHHSA

[00AaTKOBMX YK CYMNyTHIX MOCNYT, sk € 0OOB’A3KOBUM ANSA yKrafaeHHst KpeauTHOro AoroBopy Ta He yknageHHs npotarom 15
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(M'aTHagUATK) KaneHgapHUX AHIB 3 AaTW TaKOro po3ipBaHHs HOBOro AOroBOPY NPO HafaHHA Takmx caMux nocnyr 3 ocoboto, LWo
Bignosigae Bumoram baHky.

13.4.13.5. Ha BumMory baHky 4,OCTPOKOBO B MOBHOMY 00CA3i moracuTu 3aboproBaHicTb 3a KpeamMTom, HagaHnM Ha yMoBax
OBepapadTy/KpeoutHoi niHii y CTpPOK, 3a3HayeHun y noBigoMrneHHi baHKy, odopmreHomy Ta HagicnaHomy B MNOpsiAKY,
BM3Ha4eHomy nn. 13.1.14.13. uboro MNybniyHoro gorosopy

13.4.13.6.Y BunagKy BUHMKHEHHA Oo0 KnieHTa npeTteHsii 3 Goky TpeTix ocib, - 3aiicHioBaTM BMKOHaHHA Boprosux
3060B’A3aHb B NepLIOYEeproBoMy NopsaKy, KpiM BUNaakKiB, BCTAHOBNIEHUX YNHHUM 3aKOHOAaBCTBOM YKpaiHu.

13.4.13.7.Npotarom Aaii KpeamTHoro [orosopy He ponyckatu 3akpuTta PaxyHky B baHky, 3 dkoro 3aiicHioeTbcH
noraweHHs Kpeguty.

13.4.13.8.MNpoTdArom fji uboro KpeamTHOro 4oroBopy NMCbMOBO MOBIAOMAATUM BaHK Npo yknageHHs iHWWX NpaBOYMHIB,
CMpPSAMOBaHUX Ha OTPUMAaHHA KpeauTie, No3uk abo iHWKNX OOroBopiBs, siki 6 Npu3BoAMAM OO aHanoriyHMx abo CxoXmnx Hacnigkis,
He BMUCTynaTu Nopy4nTenem 3a Kpeautamu, No3ukamm Ta iHWKMMKM, y TOMY Y1CHi FPOLLOBUMM, 3060B’'i3aHHSIMM TpeTix ocib.

13.4.13.9.MucemoBo noeigomuTy BaHk npo yyactb KnieHTa B 6yab-sikii CyaoBin cnpasi NpoTarom 5 (m'aTu) kaneHgapHux
[OHiB 3 AaTtu, KON ctano npo ue BigaoMo.

13.4.13.10.Y BunaaKy NpOCTPOYEHHS BMKOHAHHS Byab-siknx BoproBux 3060B’s3aHb, He nisHiwe 10 (gecAaTn) kaneHgapHux
OHIB 3 AaTV OTpMMaHHA NMCbMOBOI BUMOrn baHky Hagatn no baHky gokymeHTanbHe nigTBEpAXEeHHS OTPUMYBaHOIrO NOTOYHOMO
poxopy. HapgasaTtn baHky AoCTOBIpHY iHGbOpMAaLio Ta AOKYMEHTU, HadaHHs Sknx nepegbadyeHe YMHHMM 3aKOHOAaBCTBOM Ta/abo
unm MNyBniyHUm JOroBOPOM.

13.4.13.11.BukopncTtoByBaTM KpeAMT Ha Uini, 3a3HadveHi y BignosigHin 3assei npo HagaHHa bBaHkiBCbkoro
npoaykTy/nocnyru.

13.4.13.12. VY pasi BigMoBu Big KpeguTHoOro gorosopy nonepefHb0 MosigomMuTy Npo ue baHk B mopsgky Ta y CTPok,
BM3HadeHunn n.13.3.5.3 uboro lMybniyHoro goroBopy, 3 OOOB'A3KOBMM ypaxyBaHHsIM BUMOrF, BcTaHoBneHux n.n. 13.3.5.3.2,
13.3.56.3.3 Ta n. 13.3.5.4 uporo lNMy6nivyHoro gorosopy.

13.4.13.13. Hapasatn Ha Bumory banky npotarom 30 kaneHAapHWX AHiB HeobxigHy iHdopMmauiio ANnS nepesipku
nnaTocnpomoxHocTi KnieHTta, uinboBoro BukopuctaHHA KpeawTy Ta PospaxyHKy CyKynHOi BapTOCTi KpeauTy Ta pearnbHoi
NPOLIEHTHOI CTaBKM.

13.4.13.14. TncbmoBo nosigomuth BaHk npo Hamip gocTpokoso noracuT Kpeamt abo noro 4acTuHy, a TakoX NPOLEHTK
3a KkopucTyBaHHs Kpeautom He misHiwe, Hix 3a 10 kaneHgapHWX OHiB OO AaTW OOCTPOKOBOrO MOBEPHEHHS KpeauTy. Y pasi
OOCTPOKOBOrO MOBEPHEHHSI CMOXMBYOro KpeauTy cnnaTuTM B [eHb [JOCTPOKOBOrO MOBEPHEHHS KpeauTy MpoueHTn 3a
KOpPUCTYBaHHSA KpeaMTOM Ta BapTiCTb YCiX Mochnyr, noB'a3aHuMx 3 0OCMyroByBaHHAM Ta MOrawleHHAM KpeauTy, 3a nepiog,
(aKTUYHOIO KOPUCTYBaHHS KPEAUTOM.

13.14.14.B pasi po3amiweHHA Bknagy:

13.14.14.1. OotpumyBaTuch ymoB [JoroBopy 6aHKiBCbKOro Bknaay.

13.14.14.2. B pasi opopmneHHs Ta norogkeHHs baHkom 3asiBu nNpo po3milleHHs 6aHKIBCbKOro Bknagy, po3MiCTUTH
Bknap Ha BknagHoMy paxyHKy Y po3Mmipi Ta B CTPOKM, LLIO BCTAHOBIEHI 3asB0K0 NPO po3MmilleHHs 6aHKIBCbKOro BKnaay.

13.14.14.3. Y pasi NTOMUIIKOBOro 3apaxyBaHHS KOLLTIB Ha PaxyHOK, MOBEpPHYTU BKa3daHy CyMy rpOLLIOBUX KOLLITIB MPOTAroM
5 (n’ATK) gHIB 3 4AaTVM OTPUMAaHHS NOBIJOMIEHHS BiA BaHky.

13.14.15. B pasi BigkpuTTsi noTo4yHOoro PaxyHky / notouyHoro PaxyHKy, onepadii 3a SKUM MOXYTb 34ilCHIOBaTUCb
3 BUKopucTaHHs MNnaTiXXHOi KapTKu:

13.14.15.1. Hagatu BaHky HeoOXxiaHi JOKYMEHTU Ans BiAKpUTTS PaxyHKy 3rigHO 3 YMHHUM 3aKOHOAaBCTBOM YKpaiHu.

13.14.15.2. KoHTponioBatn pyx kowTiB 3a PaxyHkom Ta nosigomnatn BbaHk npo onepauii, siki He BWKOHyBanvcb
Depxatenem / JepxaTtenem JoaaTtkoBoi MNnaTixHOI KapTky ANs YOro LWomicausa ocobucto ogepxxyeatn B baHky Bunucky no
PaxyHky

13.14.15.3. HeyxvnbHO AOTPMMYBaTUCh BCiX NOMOXeHb Lboro MybniyHoro gorosopy, He poaronolysatu cin MIH-kog
Ta/abo peksiautu lMnaTixHOI KapTkn, He nepepaBaTh [MNaTikHy KapTKy Yy KOPUCTYBaHHA TpeTiM ocobam, HaginHo 36epiraTtu
MnaTixxHy kapTky Ta [MIH-koHBEpT, BXMBaTW HeoOXigHi 3axogu no 3anobiraHH X MOLUKOAXKEHHS, BTpaTu/3arybneHHs,
BMKpaZeHHs abo BMKOpUCTaHHSA TpeTiMu ocobamu. Y Bunagky posronolueHHs MNIH-kogy Ta/abo peksiauTiB MnaTikHOT kapTku,
BTPaTKW, BUKPAOEHHS, BUNyYeHHs natixHoi kapTkm Knient/Oepxatens JoaaTtkoBoi MNnaTixHOi kapTku 3060B'si3aHUI HEranHo
noeigomnTK Npo ue baHk onsa HeraHoro 6NoKyBaHHs BiANOBIAHOT NNATHKHOI KAPTKN.

13.14.15.4. 36epirati BCi JOKyMEHTM 3a onepauigMmu, 3pobneHnmn 3 BUKOpPUCTaHHAM [naTikHOI KapTku, npotarom 90
(meB’AHOCTO) AHIB 3 AaTy 34iNCHeHHs onepauii Ta HagaBaTy ix 4o baHky Ha Moro BUMOry Ansi BpErynoBaHHS CipHUX CUTyaLin.

13.14.15.5. Y Bunagky NOMUIIKOBOrO 3apaxyBaHHS KOWTIB Ha PaxyHok KnieHTa noBepHyTW iX BNpodoBX 3 (TPbOX)
OnepauinHux (pobounx) OHIB 3 AaTU OfepKaHHS BiANOBIAHOro NOBiAOMMEHHs BaHky.

13.14.15.6. KoHTponioBaTtu cBin ButpaTHum nimitT, He gonyckatoun BUHWKHEHHS1 HecaHkuioHoBaHoro OeepgpadTy Ta
HeonnayeHux komicin. MorawaTn BCto 3aboproBaHicTb 3a PaxyHkoM y TepMiHK, nepegbadeHi uum My6nivyHMm JoroBopoM.

13.14.15.6.1. Y pasi BUHMKHEHHS 3a pe3ynbTaTtamMu onepauii 3a PaxyHkom HecaHkuioHoBaHoro OBepapadty, KnieHT
3060B’A3aHu cnnaTntu baHky nnaTy 3a Noro CynpoBOOXKEHHS Y po3Mipi, BCTaHOBNeHoMy Tapudamu baHky, a Takox noracutu
BaHky cymy 3aboprosaHocTi no HecaHkuioHoBaHomy OBepapadTy, BiAHOBUTU He3HWKyBanbHMi 3anuyLUoK (B pasi HasiBHOCTI) Ha
PaxyHky npotarom 15 kaneHgapHux AHIB 3a AHEM BUHWKHeHHA HecankuioHoBaHoro Osepapadty. [Npy uboMy, HapaxyBaHHs
nnatm 3a CcynpoBoaxeHHs HecaHkuioHoBaHoro OBepapadTy 34JIMCHIOETECA 3a  (PaKTUYHWIA  CTPOK  KOPUCTYBaHHS
HecaHkuioHoBaHnm OBepapadToM, NOYMHAKYN 3 HS MO0 BUHUKHEHHS,

13.14.15.6.2. Axkwo y nepenbayeHuin umm My6niyHum goroBopom TepMiH KnieHT He noracuTb HecaHkuioHoBaHWi
OBepapadT, He BiAHOBUTL HesHwkyBanbHWiA 3anuiiok (B pasi HasiBHOCTi), BaHk Mae npaBo NocTaBUTK A0 eNeKTPoHHOro abo
MiXXHapogHoro cton-cnucky MnaTtixkHy kapTky.

13.14.15.7. CamocTiHO BperynboByBaTh (hiHAHCOBI BigHOCUHM 3 [epxatenamu JoaaTkoBux MnaTiXHMX KapTOK.

13.14.15.8. Y Bunagky BTpatu abo kpagikku [MnatikHOi kapTku ogpasy nosigomutu npo ue bank. MMpu ubomy,
Knient/OepxaTens 3060B'A3aHMin HanpaBut baHky NMCbMOBY 3asiBy Npo BTpaTy abo kpagikky MnaTikHOi kapTku npoTtarom 3
(Tpbox) OnepadinHmx (podouMx) OHIB 3 MOMEHTY Takoi BTpaT abo Kpaaikku. Y pasi, AKWo NMCbMOBY 3asiBY 3 MOBaXXHUX MPUYMH
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(3axBoptoBaHHS, BIAPSMAXEHHHA, BignycTka) HanpaBuTM Hemoxnueo, KnieHnT/Oepxartens 30608’d3aHuMi nNpoTsaroMm 3 (TPbOX)
OnepauinHux (pobounx) AHIB 3 MOMEHTY 3akiH4eHHS Aii Takmx obcTaBuH HanpasuTu BaHKy nnucbMoBy 3asBy Npo BTpaTty abo
Kpagikky NnaTbKHOT KapTKu.

13.14.15.9. Y Bunagky LOCTPOKOBOro posipBaHHA [JOroBOpy MOTOYHOrO paxyHKy /[loroBopy mpo HaganHA MnaTikKHOI
KapTku, 9K 3a BacHOM iHiLiaTMBOW, TakK i 3a iHiuiaTnBow BaHKy, 4O AaTu MOro posipBaHHSA noracutu 3aboproBaHicTb nepen
BaHkom y noBHOMY 06cs3i.

13.14.15.10. OnnavyBaTu BCi onepalii, npoBeaeHi 3a gonomoroto MnaTikHOT KapTKK, 3AiMCHEHI nicnsa Kpadikkn abo
BTpaTK lNnaTiXHOT KapTKW, Y pa3i HecBoe4acHOro nosigoMneHHsa baHky npo kpagikky/BTpaty [naTixkHOI KapTKu.

13.14.15.11. 3aicHIoBaTV NONOBHEHHSA PaxyHKy TakMM YMHOM, Lwob 3abe3neunTn baHky MOXNUBICTL 3AIMCHIOBATH
[OroBipHe CrnMcaHHsA B Nopsaky, BU3HadeHomy My6niyHum JoroBopom Ta y po3mipi, nepeadaveHomy Tapudamu.

13.14.15.12. [nsa BMKOHaHHA po3paxyHKOBMX onepauin Hagatv B baHk BignoBigHi po3paxyHKOBiI OOKYMEHTU (Ha
nanepoBuWX HOCISX, Y BUMMSAI eNeKTPOHHNX PO3paxyHKOBUX AOKYMEHTIB, SKLLO BUKOPUCTOBYETLCS ANCTaHLiiHe 06CNyroByBaHHS)
BiANOBIAHO [0 BHYTPILLIHBOOAHKIBCHKMX NpaBuI.

13.14.15.13. OtpumaTtn B bBaHky BurotoBneHy [InatikHy kapTky/dopaTkoBy [naTtikHy KapTKy He nisHiwe
OCTaHHbOro poboYoro OHsI MicsAusi, HacTyrmHoro 3a MicaueM odpopmneHHs [lMnaTikHOi kapTknm abo nogaHHA 3asBu npo
o6cnyroByBaHHSA KapTku

13.14.15.14. HapaTtu KOHTaKkTHUIA Aito4nin Homep TenedoHy AnA OTPMMaHHSA SMS-NOBIAOMMEHHS;

13.14.15.15. lMicns oTpumaHHSa SMS-MoBigoMNeHHA Npo onepadii no Kaptui, ski KnieHT He 3ailicHioBaB, HeramHo
3BepHyTUcA Ao baxky ans 6nokyBaHHA nodanbLlunx onepadin 3a KapTkoto (paxyHKom).

13.14.16. B pasi opopmneHHsa Kaptku PP:

13.14.16.1. 3abe3neunTy HasBHICTb Ha PaxyHKy rpoLloBMX KOLITIB, WO HeobxigHi aAna cnnaty BiasigaHHA KnieHtom Ta
noro roctamu VIP-3anis, a Takox Ana cnnaty KoMmicil 3a Bugady komnnekty Priority Pass.

13.14.16.2. 3pincHioBatn cnnaty BiggigaHHs VIP-3aniB KnieHtom Ta woro roctsiMu, 3rigHo go n. 5.7. MNy6niyHoro
[0rosopy.

13.14.16.3. [loTpumyBatTMca yMOB KOpuUCTyBaHHA nocnyramu Priority Pass, wo BuknageHui y n.5.7. lNy6niyHoro
porosopy, Ta lNpasun kopncTyBaHHSA kapTkoto Priority Pass.

13.14.16.4. [loTpMMyBaTMCA YMOB, LIO PEryrniolTb NOopsagok kopucTyBaHHs VIP-zanamu. 3asHayeHi ymoBwW, WO
HasuBaloTbca «lpaBuna ekcnnyaTauii», HaBedeHO Ha 3BOPOTHOMY 6oui obknaguHkm katanory PP, wo BxoAWTb Y KOMMMEKT
Priority Pass.

13.14.16.5. He nepepnaBaTu kapTky Priority Pass y kopuctyBaHHsA TpeTiMm ocobam.

13.14.16.6. B pasi kpagikku, BTpatn, abo aHynoBaHHA [0 3akiHYeHHS TepMiHy Aii kapTku Priority Pass, HeranHo
nosigomunTu npo ue AgmiHicTpaTopis komnaHii PCL 3a TenedoHom +44 (0) 20 8680 1338, abo baHk.

13.14.16.7. Cnnatntn yci BiaBigaHHA VIP-3anis, WO CynpoBOOXKyBanunCb 3 BUMKOPUCTAHHSAM  BKpadeHOi /BTpayveHoi
/aHynboBaHoOi KapTku Priority Pass 3 mMomMeHTy kpapgikku/BTpaTtw/aHynoBaHHA KapTku Priority Pass Ta o 3aBeplueHHSA
BaHKiBCbKOro AHS, Wo cnigye 3a gHem, konm KnieHT (3rigHo o Mpasun kopucTyBaHHA KapTkoto Priority Pass) nosigomus BaHk
npo KpaaikKy/BTpaTy/aHyntoBaHHsi kKapTku Priority Pass.

13.14.16.8. KnieHT 3060B’A3yeTbCS Y BUNAAKY BUHUKHEHHS ¥ KnieHTa HecaHkuioHoBaHoro oBepapadTa, Lo 3B’93aHuN 3
BigBigaHHam VIP-3anis aeponopTis, cnnatutu baHky wtpad 3a Hecnnaty 3a kopucTyBaHHs VIP-3anamu aeponopTiB y po3Mipi
200 (gBicTi) % Big BapTOCTI BiABiAaHHA 3aniB.

13.14.17. CamocCTiiHO 03HaNOMINOBATUCh 3 YMHHUMK Tapudamm Ta/abo amiHamu oo Tapucis Ta My6niyHoro goroeopy,
onpuniogHeHnmm baHkom B nopsaaky, nepeabaveHomy NyGniyHUM JOroBOpOM.

13.14.18. Y Bunagky He3rogu 3i amiHamu go NybniyHoro gorosopy (B Tomy 4mcni Ao Tapudis), 3anponoHoBaHux BaHkom,
nogaTv B baHk BignoBigHy 3asBy B nopsaky, obymosneHomy n.2.7. MNy6niyHoro gorosopy.

13.14.19. B pasi kopucTyBaHHsA nocnyramy CIO 3a paxyHOK BracHMX KOLWTiB 3abe3neuntu Joctyn o TenedoHHoT
Mepexi i CaMOCTIHO onnayyBaTu NOCAYrM NocTavanbHUKIB 3B'A3KY 3a il KOPUCTYBaHHS.

13.14.19.1. BukopucTtoByBaTt CIO TinbKM Ha TEXHIYHO CNpaBHOMY OGnagHaHH.

13.14.19.2. 36epirat kKoHdIAeHUiHICTL BCiel iHdopmalii, NoB'si3aHOi 3 BUKOPUCTaHHAM 3acobiB iHhopmaLiintHoro
3axucTy (Cnoso-naponb, ogHopasoBuii koa) B CO, a Takox iHWy iHdopMaLito, NOB'A3aHy 3 BUKOHAHHSAM LibOro JOroBopy.

13.14.19.3. HeranHo cnoBictuTn BaHk Npo HecaHKUiOHOBaHWIA OOCTYN A0 3acobiB iHbopmauinHoi 3axmcty abo
3arposy abo nigo3pu B LibOMY.

13.14.19.4. CBoeyvacHo cnoBicTuTM baHk ona BHeceHHs Oyab-Akux 3MiH Ha NiACTaBi BiANOBIAHOI 3asBM Ha 3MiHY

PEeKBi3uTIB y BUNaaKy 3MiHu fannx KnieHta HagaHux paHiwe no baHky.

13.14.20. B pasi nigknto4yeHHsa ao Cucremum «lcon 25»

13.14.20.1. KnieHT 3060B’A3aHMIn yTpMMyBaTu y crnpaBHOMY poGo4YoMy CTaHi nepcoHarnbHuin Komm'totep abo
MOGInNbHUIA NpUCTpIn (cmapTdoH/nnaHLWeT/HOYTOYK TOLLO), 3 IKOro NPOBOAUTLCS MiAKMtoYeHHst 4o Cuctemu, 3abe3neunT noro
nigknioYeHHss go mepexi IHTepHeT. lig cnpaBHMM pob6oynM cTaHOM nepcoHanbHOro komm'iotepa abo MobGinbLHOro NPUCTPOD
KnieHta CTOpOHN AOMOBUNUCH BU3HAYNUTU HACTYMHI YMOBMU:

— onepadirHa cuctema Mae BignoBigHy NiLeHsilo Ha BUKOPUCTaHHS;

— B OMnepavuiiHii cucTemi BCTaHOBMEHi HeOOXiaHI pekoMeHAoBaHi po3po6HMKOM OHOBIEHHS Be3neku;

- HasiBHWI 3acib aHTMBIPYCHOrO 3axMCTy (3 akTyanbHUMK 6a3amu), WO Mae BiANOBIAHY NiLEH3it0 HA BUKOPUCTAHHS;

- Bpaysep (nporpama ansi nepernsgy web CTopiHOK) OHOBMEHWI 40 akTyanbHOI Bepcii pekoMeH40BaHOT pO3pOBHMKOM.

13.14.20.2. 36epirat lgeHTudikauinHi aani y micusax, HEAOCSXKHUX AN CTOPOHHIX ocib. Y Bunagky nigo3pu Ha
HeCaHKLiOHOBaHU AOCTYN A0 iAeHTUdIKauiHMX AaHnX, TEPMIHOBO NPUMNUHUTK BUKOPUCTaHHA CucTtemun, JOBECTM Le A0 Bigoma
BaHky ons 3gificHeHHst 3axoiB No 3anobiraHHIo Waxpancbkux A TOWOo; Yy BUNaaKy BTpaTh (Kpagikkm) loeHTudikauiniHux aaHnx
Ta/abo Homepy MobGinbHOro tenedoHy, Ha SKMI 34INCHIOETLCA BignpaBneHHs OQHOpas3oBOro LMGPOBOro napornt, abo npu
BUSIBNEHHI BUMAOKiB NPOBEAEHHS MO paxyHKy KnieHTa onepauii, Wwo iM He CaHKLiOHOBaHi, HeramHo 3BepHyTUcA 00 KoHTakT
LleHTpy BaHky 3 BUMOroto 610KyBaHHS JOCTYNy 3a TenedoHaMu BkasaHuMuK B po3aini 17 uboro My6niyHoro goroeopy.
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13.14.20.3. B Hacnigok HenpaBWmnbHOrO 3anoBHEHHSA ENEKTPOHHOro po3paxyHKOBOrO JOKYMEHTY Ha 3[iNCHEHHS
onepadii, 3a3HayeHHs KnieHTOM NOMUMAKOBUX NNaTKHUX PEKBi3NTIB, abo ByAb-AKMX iHWMX AaHUX, HEODXIOHNX AN NPaBUIbHOMO
ohopMIneHHA ENeKTpOHHNX po3paxyHKOBUX OOKYMEHTIB, CBOEYACHO MOBIiAOMMATN BaHk Npo BCi 3MiHK, Aki Hagiiwnu no baHky
He B MopsiaKy, BCTaHoBNeHomy umm [My6niyHuM goroBopom. IHdopMauis Ta/abo 4OKyMeHTM MatoTb OyTv HagaHi Ao baHky y
neyarHin dopmi npotarom onepauinHoro yacy 1 (OgHoro) pobo4yoro AHSA 3 AT HacTaHHA MOMUITKOBUX Jil.

13.14.20.4. KnieHT 30608B’s3aHun 0o yknageHHs JoroBopy 3 baHkom 3apeecTpyBaTv aapecy CBOEi €NEKTPOHHOIT
noLwTK B Mepexi IHTepHeT (AKWo Taka agpeca Lwe He 3apeecTpoBaHa) Ta HagaTw ii baHky He nisHiwe aHA yknageHHsa Jorosopy.
HapaHa agpeca enekTpoHHOI NOLITU 3a3HavyaeTbCcA B AHKeETI-3asaBi.

13.14.20.5. Y Bunagky 3miHn Homepy mMob6inbHOro TenedoHy , y TepMiHOBOMY NOpsiiky 0COOUCTO 3BEPHYTUCH 0
BaHky i nogaTtn 3asBy, BCcTaHOBMNeHoro baHkoM 3paska, npo 3miHy Homepy mobinbHoro TenedoHy. Y pasi He MoBiAOMIEHHSA
Knientom B BaHk npo 3miHy Homepy mobinbHoro TenedpoHy baHk 3BinbHAETbCH Big Oyab-aKOi BiANOBIAanNbHOCTI, WO MOXe
BMHWKHYTM Y 3B’A3Ky 3 BignpaBneHHsam baHnkom Knienty OgHopasoBoro LudpoBoro naposnto Ha nonepeaHivi Homep mobineHoro
TenedoHy. CTOpOHM NOroaXxylTbes, Wo 3BepHeHHsA KnieHTta B BaHk i3 3asiBolo BBaXaeTbCst HANEXHWM MOBIAOMITEHHAM MPO
3MiHy HoMepa MobinbHoro TenedoHy Ta He noTpebye BHeceHHA CTopoHamu BiANoOBIgHMX 3MiH B AHKeTy-3asBy.

13.14.20.6. KnieHT € BignoBiganbHNM 3a BXMBaHHA BCiX HEOOXiAHMX OopraHi3auiiHux 3axoAdiB 3 6e3neku B LiNsax
3anobiraHHs HecaHKUiOHOBaHOro AOCTYny He YNOBHOBaXeHWx ocib A0 nepcoHanbHOro komm'iotepa Ta/abo MobinbHOro
NpUCTOPOIO (CMapTdOH/NNaHWeT/HOYTOYK TOLLO), 3 SKOro NPOBOAUTLCA MiAKNOYEHHs 40 Cuctemun, a Takox Ansa 3bepexeHHs 1
BMKOPUCTaHHS |aeHTuikaLinHMX AaHUX TakuM YMHOM, Wwo6 He AONYCTUTH iX NOTPANMNAHHS Y PO3NOPAAXEHHS HE YTTOBHOBaXKEHNX
ocib i Ansa 3anobiraHHs iX He YNOBHOBaXEHOMY BUKOPUCTAHHIO.

13.14.20.7. KnieHT Hece BignosiganbHicTb 3a Bci cBoi Aii B Cuctemi, Akwo Bxia 4o Cuctemu 6yno 3gincHeHo 3
BipHMM BBeAeHHSM |aeHTudikauiiHux gaHnx KnieHta, Ta nigteepaxeHo BBegeHHsiM OgHOPa30oBoOro LMdPOBOro naposio
13.14.20.8. [ns npoBedeHHst po3paxyHKOBMX onepauin npu poboTi 3 Cuctemoto HagaBatn baHky EnekTpoHHi

pO3paxyHKOBI JOKYMEHTM, 3amnoBHIOKYN BCi HEOOXiAHI ANSA BUKOHaHHA onepadii pekBi3uTu, y BignoBigHOCTI 3 BUMOramm Lboro
My6niyHoro gorosopy, BUMoOr (3anuTtiB) CcTemMmn Ta YMHHOrO 3aKOHOA4ABCTBA YKpaiHu.

13.14.20.9. KoHTpomnioBaT po3Mip 3anuiiKy, pyxX KOWTIB Ta BiAMNOBIOHICTb 34INCHEHUX oOnepauin Ha CBOiX
PaxyHkax.
13.14.20.10. OnnayvyBaTu nocnyrmn baHka 3 o6cnyroByBaHHa B CucTtemi 3rigHo 3 gitodnmu Tapudamu baHky, Ha

MOMEHT HalJaHHA TakKuX nocnyr.

PO3A1N 14. BIANOBIOAINBHICTb CTOPIH TA YMOBM 3BIIbHEHHSA BIA BIANOBIAAIIBHOCTI

14.1. CTOpOHU HecyTb BignoBiganeHICTb 3a HeHanexHe BUMKOHAHHS CBOIX OOOB’sI3KiB y BiAMOBIAHOCTI 4O BMMOT
YMHHOTO 3aKOHOoAaBCTBa YKpaiHu, ymoB [My6niyHoro gorosopy.
14.2. CTOpOHM 3BINbHAKTLCA BiA BIAMNOBIAANbHOCTI 3@ HEBMKOHAHHSI ab0 HeHanexHe BUKOHaHHA yMoB [My6niyHoro

[OroBOpY y BUNAAKYy HAaCcTaHHA Ta Aii 06CcTaByMH HenepebopHOi UK, WO 3HAaXoaATbCa No3a MexaMu KOHTponto CTopiH, Ta ki
CtopoHu He mornu nepepbauntyn abo 3anobirtv, Akwo Taki obcTaBuHM HenepebopHOI CUMMU NPU3BENU A0 HEMOXITUBOCTI
BMKOHaHHA CTopoHamu cBOix 060B’A3KiB (dhopc-maxopHi o6¢cTaBnHm). [lo 3a3HaveHnx o6CcTaBuH HenepebopHOI CUU HanexaTb:
BiICbKOBI Jil, He3anexHo Bif aKTy OrofoLLeHHs BiliHW, NOBCTaHHS, akuii rpoMagcbKol HEMOKOPK, CTUXINHI fnxa, ToLwo.

CTOpPOHU [OMOBUNUCH, WO Yy pasi HacTaHHA opc-MaxopHUx obcTaBuH, KoxHa 3i CTopiH iHbopMye opHa ofHy
HeBigKnagHo Ta He BMMarae Big iHWOoi CTOpOHM BiALWIKOAYBaHHS MOXNMBMX 30MTKiB. [Nepion 3BinbHEHHS Big, BiANOBIAANbHOCTI
NOYMHAETBCA 3 MOMEHTY OrOfoOLEHHS HE BUKOHYKOUOI CTOPOHOI (HOPC-Maxopy i 3akiHYyeTbCs B MOMEHT Hopmanisauii
06CTaHOBKM, WO NOBUHHO BYTW NIATBEPKEHO BiANOBIAHNMMW AOKYyMeHTamu. [licns npunuHeHHs Aii popc-maxopHMX 06CTaBuH
30608B's3aHHS 3a umm [My6niyHMM JOrOBOPOM, CTPOK SKUX HACTaB, NiAnaranTb TEPMIHOBOMY BUKOHaHHIO.

14.3. BaHK TakoX 3BiNbHAETLCA Bif BiOMNOBIAANbHOCTI 32 HEBUKOHAHHSA (HEHANeXHe BUKOHAaHHS1) 3000B’A3aHb 3a
[My6niyHMM JOroBOPOM y TOMY BMNAAKY, SKLO Y BiANOBIAHOCTI 4O YMHHOIO 3aKOHOAaBCTBa YKpaiHun Oyae npoBeAeHe npumycoBe
cnucaHHs (CTArHeHHst) kowrTiB 3 PaxyHky KnieHTa abo HaknageHuin apeluT Ha rpoLuoBi KOWTW Ha PaxyHKy B nopsigky,
BCTAQHOBMNEHOMY YMHHWM 3aKOHOOABCTBOM YKpaiHW, O MNpu3Bede OO0 HEMOXIMBOCTI HanmeXHoro BMKOHaHHA BaHkom ymoB
My6niyHoro goroeopy.

14.4. BaHk He Hece BigNOBIganNbHOCTI 3@ MOXITMBE PO3ronoLLeHHs iHpopmaLii Npo pyx kowwTiB 3a PaxyHkom KnieHTa,
siIke MOXe CTaTUCA BHACNIOOK BiACYTHOCTI HaneXHoro 3axmcTy cnocobiB nepeaadi iHpopmaii nepegbadveHmx JOMOBNEHOCTAMU
BaHka Ta KnieHta. KnieHT ycBigomnioe pusmk nepegadi iHdopMauii kaHanamm 3B’sa3Ky, SKi MaloTb HU3bKWMI PiBEHb 3axUCTy, Ta
npunmae Ha cebe BiANOBIAHI PU3UKK.

14.5. BaHk He Hece BigNOBIAANbLHOCTI Y BUNAaAKy HEOTPUMaHHS abo HecBOEYacHOro oTpMmMaHHs KnieHTom nMcbMoBOi
KOpecCnoHAEeH LI, HanpaBneHoi Ha Noro agpecy, Lo BKkasaHa y 3asBi Npo HagaHHs 6aHKIBCbKOro NpoaykTy/nocnyru akwo KnieHt
He nosigomMuB BaHK Npo 3MiHy CBOro Micusi NPOXMBaAHHA (agpecy Ans OTPUMaHHSA KOpecrnoHAEeHUii) B NOpsiaKy, BU3HA4YEHOMY
My6niyHnm goroeBopom, Ta/abo BiamMoBWM HagaTu KnieHTy mocnyry Ta/abo npoBecTu onepauito, SIKLWO BOHM He nepeabaveHi
Tapudpamu baHky Ta/abo BigcyTHOCTI y BaHKy TexHiYHOT MOXNMBOCTI Ha iX NpoBefeHHs/HagaHHsA Ta/abo y iHWKUX BUNagkax,
nepenbadenux MNybniyHum gorosopom Ta/abo 3akOHOAABCTBOM YKpaiHW.

14.6. BaHK He BignoBigae 3a cuTyauii, WO 3HAXOA4ATLCS Mo3a MOro KOHTPONEeM i nos'a3aHi 3i 36osimm B poboTi
30BHILLIHIX CMCTEM onnaTu, po3paxyHkiB, 06pobku i nepefadi gaHux Ta/abo 3a BUHVMKHEHHS iHLIMX KOHMMIKTHUX CUTYyaLin nosa
Chepoto NOro KOHTPOSHO.

14.7. BaHk He Hece BiQNOBIAANLHOCTI 3@ TEXHIYHWI CTaH KOMN'IOTEPHOrO Ta iHWOro ycraTtkyBaHHA KnieHTa, H13bky
sKicTb poboTn anapatypu ATC (aBTOMaTu4HOI TenedOHHOI cTaHLii) Ta/abo kaHaniB 3B'A3Ky, siKiCTb kKaHaniB IHTepHeT y KnieHTa
Ta/abo NpUNUHEHHST BUKOPUCTAHHS CUCTEMM Yepes BiAKIIOYEHHS enekTpoeHeprii Ta/abo yLIKOMKEHHSI kaHaniB 3B'A3Ky, 3a 360i,
O MOXNMBI B pe3ynbTaTi BUKopucTaHHs KnieHToM nporpamHoro 3abeaneveHHsi, Ta/abo y BuNagKy 3apaXeHHs NporpaMHoro
3abe3neyeHHs Bipycamu Ta/abo y BUNaaKy BiACyTHOCTI 3B'A3Ky 3 BaHkoM He 3 BUHW BaHky.
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14.8. Hi 3a akux ymoB BaHk He Hece BignosiganbHocTi nepea KnieHTom 3a 6yab-aki onocepenkoBaHi, nobiyHi abo
BMNaAKOBI 30UTKKN YmM WKody ( B TOMY YMCri ynyLleHy BUroay), HaBiTb Y BUNaAKy, AKWO BiH 6yB NOBIAOMMEHN NPO MOXUBICTb
BMHWKHEHHS Takmx 3GUTKIB Yn LUKOOWN.

14.9. B pasi HapgaHHA KpeguTy:

14.9.1. 3a HeBMKOHaHHS 3000B’A3aHb No opepxaHomy Kpeauty, KnieHT cnnavye BaHky neHilo 3a KoxeH OeHb
NMPOCTPOYEHHS, y BignoBigHOCTi A0 yMoB KpeauTtHoro goroBopy. KnieHT TakoX BiflUKoAOBYe iHWi 36uTku, 3aBgaHi BaHky
HeBMKOHaHHAM 3060B'a3aHb. CnnaTta neHi He 3BinbHAE KnieHTa Big cnnaTtv NpoueHTiB 3a (PaKTUYHWI Yac KOPUCTyBaHHSA
KpeauTHUMK pecypcami 3rigHo 3 ymoBamu KpeguTHOro 4oroBopy.

14.9.2.  FAkwo BaHk BCTaHOBUTL haKT HELNbOBOrO BUKOPUCTaHHA KpeauTy, nepefbdadveHoro 3asBoo Npo HagaHHA
KpeouTy, Wo Byae niagTBepmkeHo BiAnoBiaHMM AkTOM nepesipkun, KnieHT 3060B A3yeTbCs NOBEPHYTU KPEAMT Ta NpoLeHTH 3a
KOPUCTYBaHHA HUM NPOTArOM CTPOKY 3a3HayeHOMY B MUCbMOBI BUMO3i BaHky. MomMeHTOM npen’siBNeHHS NMMCbMOBOI BUMOTU
BM3HaYaETbCs oAHa i3 Ain baHky, nepeabaveHa n. 2.7.4 uyporo MybniyHoro goroeopy.

14.9.3. B pasi nopyLueHHs MNosnyansHnkom 3060B’a3aHb, nepeadaveHnx posdinom 13 MNy6niyHoro gorosopy, 3asiBoto
Npo HagaHHSA crnoxuB4yoro kpeauty, KnieHT 3060B’s13yeTbCA MOBEPHYTU KPeauUT Ta MPOLEHTM 3a KOPUCTYBaHHA HUM B CTPOK
3a3HayvyeHnin B MMCbMOBOMY MOBIAOMIEHHI, 3rigHo n.2.7.4. My6niyHoro gorosopy Ta cnnatuT baHky neHwo y po3Mipi noaeinHoT
obnikoBoi cTaBku HauioHansHoro 6aHky YkpaiHu Big cymy 3aboproBaHOCTi y FPUBHAX 3a KOXEH AeHb NPOCTPOYEHHS, WO Aisna
Ha AeHb BUHMKHEHHS 3aboproBaHoCTi, ane He binbLue 15 BiACOTKIB CyMM MPOCTPOYEHOrO nnaTexy.

14.9.4. B pasi nopyweHHs [NosnyanbHnkom 3060B’A3aHb 3a HecaHkuioHoBaHuM oBepapadTom; kpeautom y chopmi
KpeauTyBaHHS paxyHKy 3i CTPOKOM MOralleHHs 4O OAHOro MiCAUs; KpeauToM, 3aranbHui po3Mip SKOrO He MepeBuLLye OAHIei
MiHiManbHoi 3apobiTHOT NNaTn, BCTAHOBMEHOI Ha AEHb YKNaAeHHS KpeauTHOro A0roBopy; KpeaUTHUM JOrOBOPOM, YKNageHUM Ha
CTPOK 10 OZIHOTO MicALS; KpeauToM HajaHUM 3a LOTOBOPOM, YKNaZAeHUM B pe3ynbTaTi BperynoBaHHsi CNopy LUMSXOM YKNaAEeHHS
MUPOBOI Yroau, 3aTBEpPKeHOI Cy4oM; KpeauTHUM JorosBopuom ykrageHum go 10.06.2017p.; kpeaAuTHUM LOroBOPOM, METO
SIKOTO € HafaHHsA KnieHTy npaBa BYMHATM NPaBOYMHY 3 (hiHAHCOBUMM IHCTPYMEHTaMM 3@ y4acTo UM 3a nocepeaHULTBOM BaHky
abo iHWOro yvacHuka puHKy LiHHMX nanepis, KnieHT 30608 a3yeTbCA NOBEPHYTWN KpeauT Ta MPOLEHTU 38 KOPUCTYBAHHS HUM B
CTPOK 3a3HayeHu B NMCbMOBOMY MOBIAOMIEHHI, 3rigHo n.2.7.4. MybniyHoro gorosopy Ta cnnatuTi BaHky neH y poamipi
noaBinHoOI 06nikoBoi cTaBkM HauioHanbHoro 6aHky Ykpainu Big cymy 3aboproBaHoCTi 3a KOXEH AeHb MPOCTPOYEHHS, Lo Aisna
Ha AeHb BUMHUKHEHHS1 3ab60proBaHoCTi.

BkasaHa neHsi € HEYCTOMKOI Ta CTAryeTbCsl NoHag 30MTKiB, NOHeCceHNX BaHkoM y 3B’A3Ky 3 HEBMKOHAHHSAM, HEHaNEXHUM
BMKOHaHHAM KnieHTom cBOiX 060B’s13KiB 3a [ybnivyH1M 4OroBopom Ta cninadvyeTbes y rpyBHI.

14.9.4. Heycrtonka 3a uum [NybniyHnum goroBopom cnnadyeTtbca KnieHTom Ha nigctasi nucbmoBoi BMMorM bBaHky y
CTPOKW, BKa3aHi y Takin BMMO3i. CnnaTa HeyCTOMKM 3AINCHIOETbCA Y HalioHamnbHi BamntoTi YKpaiHi no odiuiiHomy Kypcy
HaujioHanbHoro baHky YkpaiHu, BCTaHOBNEHOMY Ha AaTy BUCTaBNEHHS NMCbMOBOI BUMOrK BaHkom.

14.9.5. CnmaTa HeycTOWMKM He 3BinbHs€e KnieHTa Bif BUKOHaHHS iHWMX 3060B’A3aHb, nepegbadveHnx uum MyonivyHum
[OroBOPOM.

14.10. B pasi BiakpuTTa PaxyHky:

14.10.1. KnieHT Hece NOBHY BiANOBIAANbHICTE 3@ MOXNMBI BTPATV KOLLITIB HA paxyHKy BHaCIiAOK KOMApoMeTaLjii KapTKu:

- 3a MOXNMBI BTpaTM KOLTIB Ha PaxyHKy 0 MOMEHTY noBigomneHHs baHky npo HecaHKUioHOBaHi onepadii Ta /abo BTpaty/
Kpagixky KapTtku;.

- y pasi akwo [depxatens BigMiHMB abo 3MiHMB BCTaHOBMEHI BaHkom [o6oBi nimiTh abo iHWi oOMexeHHs1 6e3nekn, meTa
AKMX, 3HU3UTU PU3NK MOXITMBMX LLAXpancbknx onepadiv A3siHkom Ao KoHTakT LieHTpy BaHka abo HapaBs BignoBigHy 3asBy A0
BiaaineHHs baxky/ cam 3miHuB B ICon25.

- y pasi BigmMoBu B HagaHHi baHky iHopmaLii Npo CBOI KOHTaKTHi Aitodi HOMepy TenedoHiB, dakcis, agpecy
€MNEKTPOHHOT NOLTW, HaaHHSA HE4OCTOBIPHOT IHCpOPMaLii MPO KOHTAKTHI Aito4n HOMepu TenedoHiB, hakciB, agpecu eNekTPOHHOI
nowTtn abo HeCBOEYaCHOrO MOBIAOMIIEHHS NMPO 3MiHY KOHTaKTHUX Ailo4nx HOMepiB TenedoHiB, dakciB, agpecn enekTpoHHOI
NOLLUTK, @ TaKoX Yy pasi BigMOBM Bif, KOpUCTyBaHHSA nocnyroto GSM-banking.

- 3a pesynbTatamu nNpoBeAeHoro poscnigyBaHHs, baHk mae iHpopmauito, ska Moxe cBigunTn Npo Te, wo KnieHt cam
CrpusiB NPOBEAEHHIO NNATKHOI onepaLin.

Ha KnieHTa noknagaetbcs 0608’30k noratleHHs 3aboproBaHocTi Mo PaxyHky, BKIoYato4um 3aboproBaHicTb, sika BUHWKNA
B pe3ynbTarTi gin Oepxartenis logatkoBoi [naTixxHOI KapTku.

14.10.2. NignucanHam 3asiBu, KnieHT Hagae cBOK 3rogy Ha Te, WO BCi Ta Oyab-ski onepadii, 3aicHeHi 3a PaxyHkom 3
BMKopucTaHHam MNIH-kogy, € aincHnmun Ta BuMHeHumn Oepxatenamm MnatikHnx KapTok i He nignaratoTb ockapXeHHo KnieHTom.

14.10.3. KnieHT Bignosigae 3a BUKOHaHi 3 BUKOpUCTaHHAM [naTikHOT KapTku onepadii, SKLLo Taki onepadii 3pobneHi TpeTiMu
ocobamu 3a 3rogoto KnieHTa, a Takox SKLLO Taki onepaliji 3pobneHi ocobamu, sikum [depxatens nepenas MnatixHy kapTky. Cymu
Takmx onepauin Ta Cymu KOMICINHOI BMHaropoau 3a Taki onepauii, niansraioTb cnMcaHH 3 PaxyHky KnieHTa wnaxom ix
[OroBipHOrO CNMcaHHsA 3rigHo 3 My6niyHMM foroBopoMm.

14.10.4. BaHk 3060B’'sI3aHWIA BifLuKOoAyBaTW BCi 30MTKM, IO BUHMKINM BHACNIOOK HEAOTPUMAaHHS HUM BuMOr [y6niyHoro
porosopy, y pasi gotpumanHs KnieHtom/Oepxatenem Bumor [lybniyHoro goroBopy Ta MOPSAKY 3BEpPHEHHs [0 baHky,
BU3Ha4veHoro B lMyb6niyHomy foroBopi.

14.10.5. baHk He Hece BigNoBiAanNbLHOCTI Y BUNAOKYy:

- TEXHIYHMX MOMMIIOK Ta 3aTPMMOK Mig Yac nepegadi iHpopmauii y Burnagi SMS-noBigoMneHb, WO BUHUKIM HE 3 BUHMW
BaHky;

- HaBMMWCHOro Ta/abo HEHaBMWCHOrO PO3rofioleHHsi, HeHanexHoro 36epiraHHa [depxatenem/KnieHToM nepcoHanbHoi
iHpopmalii, Wwo moxe GyTu BUkopucTaHa TpeTiMm ocobamu Ans 30iNCHEHHS HECaHKLiOHOBaHUX onepauin;

- Bignpasku iHcopmauii y Burnsai SMS-noBionomneHb abo eneKkTPOHHOI MOLWTK, Lo He 3abesnevye 1i rapaHToOBaHOl
nocTaBku KnieHTy Ta 30epexeHHs ii KoHiaeHUINHOCTI; gocTyny TpeTix ocib o aaHoi iHdopmadii. KnieHT yceigomntoe, wo ao
iHdbopmalii, BignpaeneHoi y Burnsagi SMS-nosigomneHb abo eneKTPOHHOK MOLITOK, MOXYTb MaTh AOCTYN TPeTi 0co6u, OCKiNbKn
Takui cnocib Bignpasku iHopMaLii He 3abesneuvye ii HagIHUIA 3aXUCT Ta KOHMIOEHUIAHICTb;
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- BiACYTHOCTI KOHTpornto 3 6oky KnieHTa Wwoao pyxy KowTiB 3a PaxyHkom, y TOMy yucni, y Bunagky BigMosu KnieHTa Big
KopucTyBaHHs nocnyroto GSM-banking.

14.10.6. BaHk He BignoBigae 3a BiOMOBY TPETbOi CTOPOHWM MPUIHATK naTtikHy kapTky Ta/abo 3a oOMexeHHs LWoao
BUKOPUCTaHHA NMNaTiXkHOI KapTkn, BCTAHOBMNEHI TPETLOK CTOPOHOD, 30KpeMa, Y pasi BCTAaHOBIEHHS NiMITIB TPETbOK CTOPOHO0
Ha cymu oTpumaHHs [epxaTenem roTiBkm B baHkomaTax (0g4HOpa3oBo, NPOTAroM AHS, 3a MiCsiLb) TOLLO.

14.10.7. KnieHT Hece BignNoOBigarnbHICTL 3a BMKOHAHHSA TPOLUOBUX 3000B'A3aHb 3a onepauisMu, WO 34iACHeHi 3
BMKOpPUCTaHHAM Yycix MnaTikHux kapTok Ta/abo [opaTtkoBux lMnaTikHMX KapTokK, BUNYLLEHWX A0 PaxyHKy, BNPOAOBX BCbOro
CTPOKY KOPWUCTYBaHHS HuMK. Ha KnieHTa noknagaetbcs OBOB’A30K noralleHHs 3aboproBaHoCTi 3a PaxyHkoM, BKrovarum
3aboproBaHicTb, L0 BUHWKIA B pe3ynbTaTi i Jepxatenis JogaTkoBux MnaTtikHMX KapToK.

14.10.8. BaHk He BignoBiaae 3a cuTyalii, NoB’a3aHi 3i 360em poboTH NNaTiXXHUX cMCTEM, 3ac0BiB 3B’A3Ky, cMcTemM 06pobku
" nepepadi gaHvx, Aki nepebysatoTb nosa cdepoto Bnnmnsy baHky.

14.10.9. BaHk He Hece BignoBiaanbLHOCTI 3a 30MTKKU, HaHeceHi KnieHTy B pe3ynbTaTi il TPeTiX OCi0, AKLLO NPW 30iNCHEHHI
onepauii igeHTuikauis depxatens NnaTtikHOT KapTKn NpoBoguMnaca MeTogoM rofioCoBOi aBTopuaadi.

14.10.10. baHk He Hece BignosiganbHocTi nepen KnieHTom/[epxaTenem 3a HeCaHKUIOHOBaHi OCTaHHIM onepadii 3
BMKOpPUCTaHHAM [1naTikHOi kapTkm y pasi BiamoBu [epxaTens 3abnokyBatu [naTikHy KapTKy Yy BignoBigHOCTI 4O yMOB
My6niyHoro gorosopy.

14.10.11. KnieHT Hece BiaNOBiAanbHICTb 3a cnnaTy noaatkiB i3 CyM, LLO 3apaxoBylTbCs Ha PaxyHok.

14.10.12. [lepxxatenb Hece NOBHY BiAMOBIAANbHICTb 32 NPaBUIBHICTb Ta KOPEKTHICTL BBEAEHHA AaHuxX y baHkomarax.

14.10.13. MNMignucanHam 3aasu KnieHT niaTBepaxye, WO AOKYMEHTU, NnodaHi HUM anga BigKpUTTS PaxyHKy € YiHHUMK Ta
MIiCTATb JOCTOBIpHY iHpbopMaLito Ha Yac ixX nogaHHsa baHky.

14.10.14. BaHk He Hece BiAMNOBiIAaNbLHOCTI 32 3pMBM | NepeLlkoan B poboTi TeNedOHHMX MiHii 3B'A3Ky, L0 NpMU3BOAATL 4O
HEMOXNMBOCTI nepeaadi B baHk TenedoHHnx komaHg ans COO.

PO3[IN 15. CTPOK Ali NYBNIYHOIr 0 JOroBOPY, NOPAQOK PO3IPBAHHSA NYBNIYHOIO IOrOBOPY

15.1. His uboro lNyb6niyHoro goroBopy MpuNMHAETBCS 3a 3rogoto CTopiH, abo y Bunagkax, nepepdayeHux UMM
My6niyHMm goroBopom Ta/abo YMHHUM 3aKOHOOABCTBOM YKpaiHu.

15.2. PogipBaHHs [y6niyHOro AoroBopy 34iMCHIOETLCA:

15.2.1. 3a iHidiaTneoto KnieHra:

- Ha migcTaBi Moro nucbMoBoi 3asiBu Npo posipBaHHS NMy6nivHoro gorosopy KnieHta, 3rigHo n.2.7.5. My6nivyHoro gorosopy,
3a YMOBM MOBHOIO Ta HaNeXHOro BUKOHaHHSA 3000B’A3aHb KnieHTa 3a [loroBopamu npo HagaHHsA 6aHKiBCbKOro npoaykTy/nocnyru
Ta ymoB uporo MybniyHoro goroeopy;

- y BUnagKy Hesroam KnieHta 3 sanpono+HoBaHumy BaHkom 3miHamu go My6nivyHoro gorosopy, B nopsiaky, nepegbadveHomy
n.2.7. My6niyHoro goroeopy.

15.2.2. B 0gHOCTOPOHHBOMY MOPSAKY 3a iHiLiaTMBOIO BaHKy WNAXoM NMCbMOBOrO NoBigoMneHHs baHkom Knienta npo
posipeaHHs [MybniyHoro gorosopy 3a 1 (0AuH) MicAub A0 AaTh posipeaHHs MybniyHoro goroeopy.

15.2.3.  £KwWwo Ha MOMEHT BMSABIEHHSA Hamipy NpunuHUTK Aito MNybniyHoro gorosopy Oyab-skoto i3 CTopiH Mk BaHkom
Ta KnieHtom KnieHT kopucTyeTbes BaHKiBCbKM NpoayKTOM/MOCNYro, TO KOHKPETHI NpaBoBi Hacnigku posipeaHHsa MybnivyHoro
[0roBopy B LibOMY BUMNaAKy TakoX MOXyTb OyTu nepenbaveHi okpemumn ymoBamu baHKiBCbKUX NpoayKTiB/Mocnyr.

15.3. PosipBaHHs MybniyHoro AoroBopy NpuUnuHsie ito BCix ocpopmmeHnx B noro Mexxax baHkiBcbkunx npoaykris/nocnyr.

15.4. TlpunuHeHHs okpemoro BaHkiBcbkoro npofykrty/nmocnyru, odopmneHoro B mexax [lybniyHoro gorosopy, He
npunuHse gito MNybniyHoro gorosopy.

15.5. Tlopsgok Ta niacTaBu NPUNMHEHHST OKpemMoro baHKiBCbKOro npoaykTy/nocnyrv, yknageHoro B pamkax MybniyHoro
[0roBopy, Bu3HavaeTbes umm My6niyHMM OroBOpoM Ta ymoBaMu HadaHHS okpemoro baHkiBCbKoro npoaykTy/mocnyru.

15.6. PaxyHoK 3akpvBaeTbCcs Ha nigcTasi HagaHoi KnieHtom go banky 3asBu npo posipBaHHA [JoroBopy npo HagaHHSA
6aHkiBcbKoro npoaykTy/nocnyrv abo 3 iHwWux niacrae, nepeabadeHnx umm MybniyHm goroBopom Ta/abo 3akoHO4ABCTBOM.

15.7. Ha nigctasi HagaHoi KnieHTom go BaHky 3asiBu npo posipaHHa [oroBopy Npo HadaHHs 6GaHKiBCbKOro
npoaykty/nocnyru baHk 3akpmBae PaxyHOk 3a yMOBU NOBHOrO noralueHHs 3aboproBaHocTi KnieHTta nepen baHkom no PaxyHky,
y Tomy uucni no Kpeaguty y surnsagi Osepapadty/KpeanTHoi niHii Ta NPOUEHTIB 3a KOPUCTYBaHHS HUM, B HACTYNHOMY MOPSAKY:

- bBaHk 3ynuHse obcnyroByBaHHS PaxyHKy Ta 34ilCHEHHS onepaLiin 3 BUKOpUCTaHHsIM Bcix KapTok, BunyLieHux oo
PaxyHky, abo ix pekBi3nTis;

- 3a HasBHoCTi kowTiB Ha PaxyHky BaHk Bunnadye KnieHTy 3anuliok KOLITIB rOTiBKOK abo 3aifcHioe Ge3roTiBkoBe
nepepaxyBaHHs 3anuLLKy KOLUTIB 3a Aopy4eHHAM KnieHTa Ha BkazaHWi HAM paxyHOK;

- TMpotarom 45-tv gHiB 3 gHsA nopgaHHa KnieHtom 3asBu npo posipBaHHsa [oroBopy npo HagaHHs GaHKiBCbKOro
npoaykty/nocnyru baHk 3akpuBae PaxyHoK, a B pasi BUHUKHEHHS NPOTSAroM LibOro CTPOKy 3aboproBaHocTi no PaxyHky (y Tomy
yucni oTpuMaHHs Big MnaTikHUX cuctem iHpopmadii Npo 3aboproeaHicTe KnieHTa 3a onepauismu 3 KapTtkamu) - Bumarae Big
KnieHTa noraweHHs 3aboproBaHocCTi BignoBigHO [0 3akoHogaBcTBa YkpaiHm Ta ymoB [ly6niyHoro porosopy. KnieHT
3060B’13yeTbCsi Noracutu 3aboproBaHicTe nepes baHkom, y ToMy Yncni 3aboproBaHicTb, sika BUHUKNA nicns noaaHHs KnieHtom
3asaBu npo posipBaHHA [JoroBopy nNpo HagaHHsS 6aHKIBCbLKOro NpoayKTy/nocnyru;

15.8. baHk 3a ymoBu BiacyTHOCTI KpeanTty oBepgpadT Ta MOBHOrO norawieHHs 3aboprosaHocTi KnieHta nepen baHkom
no PaxyHky Ta/abo no Kpeauty oBepgpadT (B pasi MOro HasBHOCTI), Mae npaBo 06e3 nonepeaHbOro NOroAXeHHs Ta/abo
nosigomneHHsi KnieHta 3akpuTty PaxyHOK Ta B OQHOCTOPOHHBOMY MOPSAKY po3sipBaTtu MyGniyHuiA OroBip y HACTYMNHMUX BUNagKax:

-y pasi nopyLueHHs KnieHtom ymoB [JoroBopy Ta/abo

- SKWO HasBHICTb NPaBoOBiAHOCKH 3 KnieHTOM cynepeynTb HOpMaMm 3aKOHO4ABCTBa, CTaHAapTaM, SKUX JOTPUMYETLCH
BaHk woao npotuaii neranisadii (BiAMMBaHHSA) OOXO0AiB, OAEPXaHWUX 3MOYUHHMM LUASIXOM, (piHAHCYBaHHs TepopusMy Ta
chiHaHCYBaHHS po3noBCOOXEHHS 36p0i MacoBoro 3HuLLeHHS Ta/abo

- SKWO Ha PaxyHKy BiACYTHIi 3anMLLIOK KOLUTIB Ta SAKLWO NPOTAroM 6 (LWecTn) MicsliB nocninb 3 AHA BIAKPUTTS PaxyHKy
abo 3 AaTu OCTaHHLOI onepauiji BiACYTHIN pyX KOWTIB N0 PaxyHKy, 3@ BUKMOYEHHAM onepawii, iHiliioBaHux BaHkom (3okpema,
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[OOroBipHOro CnMcaHHga KowwTiB 3 PaxyHky Ha onnaTty 3aboproaHocTi KnieHta nepeg baHkom Ta/abo onepauin 3i cnnatv baHkom
MPOLEHTIB Ha 3anuLLKN KOLITIB Ha PaxyHKy),

- 3iHWwuxX nigcra., nepeabavyeHnx YHHUM 3aKOHO4ABCTBOM YKpaiHW.

3anuLok kowwTiB 3a PaxyHkoM (3a HasiBHOCTi) nepepaxoByeTbCA Ha GaHKIBCbKWI paxyHOK, Ha SKOMY 0BNIKOBYHOTLCS KOLUTH
3a HeditouMMM paxyHkamu, i Moxe ByTn oTpumanuii KnieHTom 3a 0oro nepLuoto BUMOTOI0 3 ypaxyBaHHSIM BUMOT 3aKOHOAABCTBa
Ykpainu.

Ha 3anuwok kowTis, Wo 6ynn nepepaxoBaHi Ha paxyHOK Ans obniky KOWTiB 3a HeailoYMMmn paxyHKamu, NpoLeHTU He
HapaxoBYOTbCS.

Y BMNagKy HasiBHOCTI No PaxyHKy NnaTikHWX KapToK, CTPOK Al AKUX He 3akiHumMBCA, BaHk aHyntoe Taki nnaTikHi kKapTku 3a
45 (copok M'ATb) AHIB A0 3aKpuTTa PaxyHky.

PO3411 16. NPUKIHLEBI MONOXEHHA

16.1. My6niyHni gorosip Habupae YMHHOCTI B MOPSAKY Ta 3 Aatv, obymoBneHnmm n.2.6. My6niyHoro gorosopy Ta
nie 6e3 06MeXeHHS CTPOKY.

16.2. Lnsaxom npueaHaHHs o My6nivyHoro gorosopy KnieHT Hagae 3rogy Ta Norogxyetbes 3 TUM, Wwo baHk mae npaso
3gincHoBaT (HOTO3MOMKY Ta Bifeo Harnsg B 30Hax obcnyrosysBaHHA KnieHTiB, hoTorpadyBaHHsA KnieHTiB Ta iX JOKYMEHTIB, a
Takox gikcaLito BCiMa MOXITMBMMM TEXHIYHUMM 3acobamm KOHTakTiB 3 KnieHTamu (B TOMy Yncni aydio 3anuc TenedoHHMX po3MOoB
Ta iHWwe) B npumiweHHax baHky Ta Ha npucTtposix BaHky 3 uinnto 3abe3neyeHHs 6e3nekun Ta HanexHoro o6cnyropyBaHHst KnieHTis.
BaHk mae npaBo 36epirati Bigeosanucu Ta doTorpadii B noganblIoMy, a Takox MOLUMPIOBATU iX Y BUNagkax, nepeabdaveHumx
YMHHMM 3aKoHoAaBcTBOM YkpaiHu. lMpuegHaHHsM po My6niyHoro goroBopy KnieHT Hapae bBbaHKy npaBoO BUKOPMCTOBYBaTH
Bigeosanucu, doTorpadii Ta 3anucu TenedoHHMX PO3MOB B SKOCTI AOKasiB B NpouecyanbHUX AisX Ta NigTBEpAXYye, Lo
BUKOPWUCTaHHSA Takux Bigeosanucis, potorpacdin Ta 3anucis TenedoHHNX pO3MOB HE € NOPYLLUEHHSIM MOro KOHCTUTYLINHKX npas,
3rigHo c1.31 KoHctutyuii YkpaiHu, a € HeobxigHMMn 3axofamMu 3 MeTOK 3anobirTu 3MoYMHOBI UM 3'ACyBaTK iICTUMHY nig 4vac
poscnigyBaHHs, SKLLO iHWMMK cnocobamu ogepxaTtu iHPopMaLiio HEMOXMBO.

16.3. BperyntoBaHHs Crnopi.:

16.3.1. Cnopw Ta po3BiKHOCTI, WO BUHMKAKOTb NPOTArom Aii uporo lMy6niyHoro Aorosopy, BUPILLYIOTLCS LUMSXOM
neperoBopiB.

16.3.2. Crnopu Ta npoTupiyds posrnsgatTeca 3a Bubopom badky, BignosigHo go cT1.cT.109-110 LwmBinbHoro
npoecyanbHOro Kogekcy YkpaiHu:

e 3a MicueM npoxuBaHHA abo 3a 3apeecTpoBaHVMM Yy BCTAHOBMEHOMY 3aKOHOM MOPSAAKY MicLueM nepebyBaHHs
KnienTa;

e  3a Micue3HaxomKkeHHAM inii abo BiggineHHs baHky, Lo Bigkpuno PaxyHok / HagaHo Kpeawr;

e 32 MicueM BWKOHaHHSA uboro [ybniyHoro goroBopy (Micuem BukoHaHHs [lybniyHoro porosopy e: 49000,
[HinponeTpoBcbka 06n., micto JHinpo, nnowa Tpoiubka, 6yanHok 2);

e 32 MiCLEe3HaxOMXeHHs M ManHa KnieHTa 4n 3a OCTaHHIM BiJOMMM 3apeecTpoBaHMM MICLIEM MO0 NPOXUBaAHHS,
abo nepebyBaHHSA Y MOCTINHOIO MOro 3aHATTS (poboTn);

e  3a MicueM peecTpauii abo micLe3HaxomKkeHHAM cybcmaoBaHoro nopyuntens baHka, B pasi 1oro HasiBHOCTI.

16.3.3.  CTOpOHW BCTaHOBIIOWTEL CTPOKM MO30BHOI AABHOCTI 3a BUMOramu npo cTarHeHHs Kpeguty, BuHaropoam Ta
NPOLIEHTIB 3a KopucTyBaHHA Kpeantom, HeycTonku TpusanicTtio B 10 (gecsaTb) pokiB.

16.4. Y BcboMmy, Wo He nepepbadeHo obcnyroByBaHHsA UMM [My6niyHMmM goroBopom, CTOPOHU KEPYHTbLCH YUHHUM
3aKOHO4aBCTBOM YKpaiHMm.

16.5. baHk niaTBepaxye, WO BiH € MMNaTHUMKOM MoAaTkiB Ha NpuOYTOK Ha 3aranbHUX MigcTaBax, BiAMOBIOAHO [0
MopaTkoBoro koaekcy YkpaiHu. bark € nnatHukom MNAOB.

16.6. Bci 3miHu Ta gonoBHeHHst Ao MNy6niyHOro JOroBOPY € YMHHMMMU, SKLLO BOHU MPUMHATI Y BiANOBIAHOCTI i3 BUMOramm
My6niyHoro goroeopy.

16.7. Y paasi, skwo byae 3pobneHo BUCHOBOK NPO HE3AKOHHICTb, HEAINCHICTb ab0 HEMOXMMBICTb BUKOHaHHS Byab-SKoro
nonoxeHHs MybniyHoro AoroBopy, TakMin BUCHOBOK HE BNIMBATUME Ha peLUTy nonoxeHb MybniyHoro goroesopy.

16.8. BaHk uieto nybniyHoo npono3suuieto, a KnieHT nignucanHam 3asiBu Npo HagaHHst 6aHKiBCbKOro npoAayKTy/nocnyru
3acBiavylTb hakT TOro, Lo yknaaeHHsi My6nidHoro gorosopy Ta cami nonoxeHHs MybniyHoro 4oroBopy BiANOBIAAOTb BiNlbHOMY
BonesusiBneHHo CTopiH, xoaHa 3i CTopiH He 3HaxoauTbCA Mg BNIIMBOM TSXKMX 0OCTaBMH, Npumycy ToLo, ymoBu My6niyHoro
poroopy Anst CTopiH € B3aEMOBUTAHUMU Ta MOBHICTHO 3po3yMinumu, CTOPOHW OOCAMW 3roAu LWOAO BCiX ICTOTHUX YMOB
My6niyHoro goroeopy.

16.9. KnieHT cBigunTh, WO OMY Nepen yknagaHHaM Lboro [loroBopy 6yna HagaHa B NoBHOMY 00cs3i iHbopmaluis, LWo
BMMaraeTbCs 3rigHo YactnHu apyroi cT. 12 3Y "MNpo diHaHCoBI Nnocnyru Ta AepXaBHe peryroBaHHs PUHKY diHaHCOBMX nocnyr"
Big 12.07.2001 p. 3i 3MiHamMK Ta JONOBHEHHAMMU.

PO30IN 17. MICLUE3HAXOIXXEHHA TA PEKBISUTU BAHKY
NYBNIYHE AKLIOHEPHE TOBAPUCTBO «AKLIIOHEPHUA KOMEPLIMHUABAHK «<KOHKOP»
MicuesHaxomkeHHs: YkpaiHa, 49000, [IHinponeTpoBcbka 06r., micto [Hinpo, nnowa Tpoiubka, 6yanMHok 2
BaHkiBcbka niueHsia Ne 230, BugaHa «07» nuctonaga 2011 p. HauioHanbHum 6aHkoM YKpaiHu,
Kop 3a €0PMNOY 34514392, Kog 6aHky 307350
INMH 345143904628

Be6-cainT: www.concord.ua
E-mail: info@concord.ua

TenedoH KoHTakT LieHTpy (uinogoboeo): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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c CONCORD IIVBJIIYHE AKIJIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPL[IHHUY BAHK « KOHKOPI»

Y Bunagky 3miHn baHkoM BuLLEeBKasaHWX pekBi3nTiB, baHk noBigomnsae KnieHTa npo 3mMiHy Takux peKBi3nTiB LUNSXOM PO3MILLEHHS
BignosigHoi iHdopmauii Ha OdiuinHomy canti BaHky Ta Ha iHdopmauinHMX cTeHaax y BigaineHHax BaHky, WO BBaXaeTbCcs

HanexHUM nosigoMneHHam baHkom KnieHTa npo 3miHy CBOiX pekBi3uTiB Ta He noTpebye BignpaBneHHs baHnkom KnieHTy Gyapb-
AKX 4OAATKOBMX NMCTIB Ta/abo nosigoMmneHb.
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