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3aTBepaxKeHo
Lie 3 10.06.2017 poky

nNyBNIYHUA OOrOBIP
KomnnekcHoro 6aHkiBCbKkoro o6cnyrosyBaHHst  ¢hisnyHmx oci6
nyeni4YHOro AKLIOHEPHOIO TOBAPUCTBA «AKUIOHEPHUMN KOMEPUIMHMN BAHK «KOHKOP»

NYBNIYHE AKLIOHEPHE TOBAPUCTBO «AKLIIOHEPHWUA KOMEPUIMHUA BAHK «<KOHKOP[» (Hagani MAT «AKB
«KOHKOP[»), wo € nnaTtHMkom nopaTky Ha npubyToK Ha 3aranbHWX ymoBaXx, MiCLEe3HaxoMxeHHs fAkoro: YkpaiHa, 49000,
[HinponeTpoBcbka 061., micto [Hinpo, nnowa Tpoilbka, 6yaMHOK 2, ineHTMdiKauinHuiA ko topuandHoi ocobn 34514392, koa
6aHky 307350 (Hagani 3a Tekctom — «BbaHk»), Ha nigcTasi cT. 633, 641, 644 LiusinbHOro kogekcy YkpaiHu oronowlye nybnivHy
npono3uuito, fka CTOCYETbCA HeoOMexeHoro koma isnyHmx ocib (Hagani 3a TekcToM — «KnieHT») LWoao MOXMMBOCTI
yknagaHHs uboro My6niyHoro goroBopy KoMnnekcHoro 6aHkiBcbkoro obcnyroByBaHHs isndHux ocib MAT «AKB «KOHKOPO»

(Hapani 3a Tekctom — «[ybnivyHni goroeip », «[Jorosip»).
3MICT

Posain 1. BusHayeHHs TepMmiHiB.

Posgin 2. MpegmeT goroBopy Ta 3aranbHi NOMOXEHHS.

Po3gin 3. YMoBU po3milieHHs1 BaHKIBCbKMX BKNagis

Posgin 4. BigkpuTTa NOTOYHUX paxyHKiB Ta 3A4iINCHEHHSA onepauiin 3a LMK paxyHkamu

Posgin 5. BigkpuTTa NOTOYHUX paxyHKiB, onepauii 3a SKUMU MOXYTb 3iNCHIOBATUCh 3 BUKOPUCTAHHAM NAATiXXHUX KapTok, Ta
30iCHEHHS onepauii 3a UMW paxyHkammn

Po3gin 6. YMOBU HagaHHA CNOXMBYUX KPELMTIB.

Po3gin 7. YMoBu HagaHHs nocnyr B Cuctemi «lcon25»

Posgin 8. YmoBu BigwkogyBaHHs ®OHOOM rapaHTyBaHHA BKNagis

Po3gin 9. [JorosipHe cnucaHHs.

Po3gin 10. HagaHHs iHcpopmauii Ta 34incHEHHs onepaliii 3a JOMOMOro CUcTeM AucTaHuiiHoro obcnyroByBaHHs (CLO)
Posain 11. Nepegayva iHdopmaliii.

Posgin 12. MNMepcoHanbHi gaHi

Posgin 13. MNMpaBa Ta 060B’A3kM CTOPIH.

Posgin 14. BignosiganbHicte CTOpiH Ta yMOBW 3BifTbHEHHS Bif, BiANOBIAANBHOCTI.
Posgin 15. Ctpok gii MybniyHoro gorosopy, nopsaok posipeaHHa MNybniyHoro gorosopy.
Po3agin 16. MpuKiHLEBI NONOXEHHS.

Po3gin 17. Micue3HaxomKeHHs1 Ta pekBi3nTn baHky.

PO3ain 1. BUIBHAYEHHA TEPMIHIB

ABTOpM3auifa — npoueaypa OTPMMaHHs AO3BONY Ha MPOBEAEHHSA ornepauii i3 BMKopucTaHHam [naTixHoi kapTku, a
TakoX npoueaypa ycniwHoi peectpadii KnieHta B cuctemi gnctaHuiiHoro 6aHkiBCbkoro o6¢cnyroByBaHHs

AKUenT — BUMHEHHSI KNIEHTOM Jil, WO CBigYaTh Npo HagaHHsA 3roam KnieHTom Ha yknageHHst [MybnivyHoro agorosopy.

AcouiioBaHe 4neHcTBO y PP — piyHe uneHcTBo y Priority Pass Ha «acouinoBaHoMy» piBHi

ApawmiHictpaTtopu PCL — cniBpobiTHuku KomnaHii PCL, ski HecyTb BiAnoOBiAanbHIiCTb 3a HaJaHHS Ta agMiHICTPyBaHHS
nocnyr B pamkax lMporpamu Priority Pass. KoHTaktHa iHcbopmauis AgmiHictTpaTtopis PCL: operations@prioritypass.co.uk, Ten:
+44 (0) 20 8680 1338, gpakc: +44 (0) 20 8688 6191.

AyteHTudikaulia — npoueaypa BCTAHOBMEHHS BiANOBIAHOCTI iHpopmauii npo KnieHTa, HagaHoi HMUM B TenedoHHOMY
pexumi, i3 iHpopmadieto, Wwo MicTuTbea y 6asi gaHnx badky, fka nmiaTBepaXye akT Toro, Wwo ocoba, ska 3BepHynach, €
BnacHukom PaxyHky Ta/abo gepxatenem KapTku Ha 3akOHHMX nigcTaBax.

BaHkiBCbkMiA aBTOMaT camoo6GcnyroByBaHHA (6aHKiBCbkui aBTOoMat)/BaHkomaT - nporpamHoO-TEXHIYHWN
KOMMIEKC, WO HaJae MOXNUBICTb Aepxatento MNnaTixkHoi KapTku 34iicHUTM camoobCnyroByBaHHS 3a onepauisiMi OfepKaHHs
KOLWITIB Y rOTIBKOBIN (pOpMi, BHECEHHS iX ANs 3apaxyBaHHSA Ha BiAMOBIQHI paxyHKW, ogepXaHHs iHdopmauii Woao craHy
paxyHKiB, a TaKOX BMKOHATW iHLWIi onepadii 3rigHO 3 PyHKLiOHANbHUMUN MOXITMBOCTAMU LibOrO KOMMEKCY.

BaHkiBCbKUI NpoAyKT / nocnyra — e CTaHAapTM30BaHi npoueaypu, LWo 3abe3nevyoTe BUKOHaHHSA 6aHkamu onepadin,
3rpynoBaHuX 3a BIigNoOBIAHMMM TWMamu Ta O3Hakamu. BbaHkiBCbKMI MpodyKT/mocnyra BCTAHOBMKE HOPMM, LLO PErynioTb
nopsinok HagaHHs KnieHTy neBHOI GaHKIBCbKOT MOCyru, siky 06paB OCTaHHIN Waxom nogaHHa Ao baHky BianosigHoi 3asasu, siki
ABNATL Co60K0 YacTuHy MybniyHoro JoroeBopy.

BaHkiBCcbKi MeTanu — Le 30070, cpibno, nnaTnHa, MeTanu NNaTMHOBOI rpynu, AoBeaeHi (adiHoBaHi) 4O HaWBULLMX
npo6 BigNoOBIOHO A0 CBITOBMX CTaHAAPTIB Yy 3MMBKaXx i MOpOLLKaXx, WO MarTb cepTudikaT SKOCTi, @ TaKoX MOHETU, BUPOONeHi 3
[oporouiHHMX mMeTaniB. 3 MeTanis nnaTtMHOBOI rpynu GepeTbcsa nuvwe nanagin. IMig 6aHKiBCbkMM MeTanom B pamkax Lboro
[0oroBopy po3ymieTbcsi 6aHkiBCcbke 301070 (XAU) npobu He Hukye Hix 995,0 npobu.

BoproBi 3060B’A3aHHA (3aboproBaHicTb) — Le 3060B’a3aHHA KnieHTa nepen BaHkom wopno nosepHeHHA KpeauTy,
cnnaTv MpoLEHTIB 3a KopucTyBaHHA KpeanTom, KOMICi, MOXNUBMX WTpahHNX CaHKUi Ta iHWMX nnaTexis, nependayveHmx
ymoBamu [Ny6niyHoro gorosopy.
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Bpay3ep — npuknagHe nporpamHe 3abesneyeHHs Ans nepernsgy BeG-CTOPIHOK, 3MICTY Be6-A0KYMEHTIB, ynpaBniHHS
BebG-gogaTkamu.

BipnineHHa BaHKy — CTpykTypHwi nigpo3gin baHky, WO He mae craTycy topuanyHoi ocobu i BUMKOHYyE QYHKL,
BM3Ha4veHi baHkom, B T.4. 0o skoro 3BepTtaeTbecsa KnieHT ana yknageHHs NybniyHoro gorosopy Ta/abo BignosigHoro [orosopy
Nnpo HagaHHsA 6aHKIBCbKOro NpoAayKTy/mocnyrv i e 3aincHeTbes obcnyroByBaHHS KrieHTa.

BiaBipaHHsa VIP-3any — BiggigaHHsa uneHom Priority Pass 6yab-sikoro 3 VIP-3anis, wo npunmatoTe y4aTb y Priority Pass,
nig vac sxkoro uneH Priority Pass BukopucTas kapTky PP ansa oTpumaHHsa goctyny go 3any.

Bknap (Aeno3uT) - Le rpoLLoBi KOLITY B rOTIBKOBI abo 6e3roTiBkoBin chopmi y BantoTi YkpaiHn abo B iHO3eMHiN BanioTi,
abo GaHkiBcbki mMeTanu, ski baHk npuiHAB Big BknNagHuvka abo Ak HagiWNnW Ons BKNagHWMKa Ha OOroBipHMX 3acafjax Ha
BM3Ha4YeHU CTPoK 36epiraHHsA Yn 6e3 3a3HayYeHHst Takoro CTPoKy (Mig npoueHT abo goxiag B iHWIn dopmi) i nignaratoTe Bunnari
BKMaZHWKY BiANOBIOHO A0 3aKOHOA4ABCTBA YKpaiHM Ta YMOB AOroBOpy

BknapgHuk - gisnyHa ocoba (y Tomy umcni cismyHa ocoba - nignpuemelb), ska ykrnana abo Ha KOpUCTb SKOi yKnageHo
poroeip 6aHKiBCbKOro Bkragy (4eno3uty), 6aHkiBCbKoro paxyHky abo sika € BMacHWKOM iMEHHOrO Aeno3uTHoOro ceptudikara

Bknap B 6aHKIBCbKMX MeTanax — Bknag B 6e3roTiBkoBMX abo roTiBKOBMX OaHKIBCbKMX MeTanax, Lo PO3MilLeHUN
BknagHvkoM Ha 0eno3VTHOMY paxyHKy B OaHKIBCbKMX MeTanax LUMsiXOM fepepaxyBaHHs OaHKiBCbKMX MeTariB 3 MOTOYHOro
paxyHKy B GaHKiBCbKMX MeTanax.

Bknap Ha BMMoOry - rpowloBi KOWTK B rOTIBKOBi abo 6e3roTiBkOBiM hopMi Yy HauioHanbHi BanioTi YkpaiHu abo
iHO3eMHiIn BantoTi, Wo po3milleHi KnieHtom B BaHky Ha ymoBax Bugadi Ha nepuy Bumory Knienta abo 3aincHeHHs nnaTexis 3a
pO3MNopsAMAXEHHAM BNacHWKa paxyHKy BiAnoBiAHO A0 3akoHoAaBcTBa Ykpainu, ymoB [lybniyHoro gorosopy, YMOB 3anyyeHHs
OaHKiBCbKMX BKNagiB.

BknagHui paxyHOK - paxyHOK, WO BiakpuBaeTbcst baHkom KnieHTy Ha JoroBipHii ocHOBI Ansa 36epiraHHsA rpolen, Lo
nepegatoTbca KnieHTom B ynpaeniHHA Ha BCTAHOBMEHWI CTPOK abo 6e3 3a3HayeHHs TaKoro CTPOKY Mif BU3HAYEHWU NPOLEHT
(moxig) i mignsiratoTe NoBepHeHHI0 KnieHTy BiANoBigHO A0 3akoHoA4aBCTBa YKpaiHWM Ta yMOB OrOBOPY.

Bunwucka - 3BiT Nnpo onepadii, npoBeAeHi No PaxyHKy 3a BU3Ha4yeHuin nepiog, Ta ctaH PaxyHky, Skui HagaeTbca baHkom
KnieHTy y nopsiaky, BusHavyeHomy umm ybniyHum gorosopom.

ButpaTtHui niMiT - rpaHnyHa cyma rpoLoBmx KoLTiB, AKy KnieHT Moxe BMKOPUCTOBYBaTK NPy NPOBEAEHHI onepaLin 3a
MOTOYHMM paxyHKOM, LLIO PO3PaxOBYETbCA SK Cyma BnacHuX KowTiB KnieHTa, BHECEHMX HMM Ha NOTOYHWWA paxyHOK, a y pasi
BCcTaHoBNeHHs KpeguTtHoro nimity (OBepapadTy) — 9k cyma KpeguTHoro niMiTy (Cyma HagaHoro KpeavTy) Ta 3anuLLKy BNacHUX
kowTiB KnieHTa 3a MiHycoM cymu HesHwKyBanbHOrO 3anuliky B pasi MOro HasiBHOCTI, CyMW aBTOPM3OBaHWX, ane He
BiOOpaXkeHNX Ha paxyHKy onepadii Ta 3ab6110KoBaHMX CyM.

[OaTta po3miweHHs Bknaay — geHb, B sikMi Ha BkrnagHuin paxyHOK 3apaxoBYtOTbCS MPOLLOBi KOWTK KnieHTa B SKOCTI
Bknagy B cymi, BU3HaveHi 3asBoto Npo po3milLleHHst 6aHKIBCLKOro Bknagy.

[data nonoBHeHHs Bknapy - geHb, B skui Ha BknagHui paxyHOK 3apaxOBYHTHCSA FPOLUOBI KOLWTWU AN MOMOBHEHHS
Bknapy.

[ata noBepHeHHs Bknapy — aeHb, B Aknii bank nosepTae Bknap Knienty abo cnucye cymy Bknagy 3 BknagHoro paxyHky
Ha nigctaBax obymoBneHux MNy6niyHMM JOroBOPOM Ta YMHHMM 3aKOHOOABCTBOM YKpaiHW.

OepxaTtenb (KopuctyBauy) — gepxartens (kopuctyBad) [NnaTixkHoi kapTky - hisndHa ocoba, fka Ha 3akOHHUX nigcTaBax
BMKOpUCTOBYE MnaTiHy KapTKy ANs iHiLiloBaHHA Nepekasy KOLWTIB 3 BiANOBiAHOro paxyHky B BaHky abo 3giicHioe iHWwi onepalii
i3 3acTocyBaHHAM [MnaTixXHOT KapTKK.

HepxaTensb Priority Pass (PP) — KnieHt BaHky, Ha iM’a sakoro ocpopmneHa kapTka Priority Pass.

AucTaHuinHe 6aHKiBCbKe o6cnyroByBaHHsA (BO) — 3aranbHWin TEpMiH ANA TEXHOMOTIN HagaHHA 6aHKiBCbKUX nocnyr
Ha nigcTaBi po3nopsaKeHb, NepeaaHnx KIieHToM AMcTaHuinHo (6e3 BiaBigaHHA KnieHtom BaHky)

OncTaHUiiHe PO3NOopsMXEeHHA — PO3MNOPSIIXEHHS Ha 34iNCHEHHs onepalii, ake nopgaeTtbcst KnieHtom po bBanky (6e3
BiaBinaHHa KnieHTom baHKy) 3a LONOMOrol y3ro4XKeHoro KaHany AocTyny Ta nignucaHe EnekTpoHHUM LMdgpoBUMM MiANUCOM.

HoBipeHa ocoba — ¢isnyHa ocoba, sika ynoBHoBaXeHa AiATu Big iMeHi KnieHTa Ha niactasi BignoBigHOT 4OBipeHOCTI
ochopmneHoi B baHky, abo HoTapianbHo. B pasi odpopmnenHs [JopatkoBoi kapTku [doBipeHa ocoba Ha 3akOHHMX nigcTaBax
34iicHIoOE onepadii 3 BUKopuctaHHaM MnaTtikHoT KapTky 3a paxyHkom KnieHTa.

DopaTtkoBi 3aco6u ayTteHTUdikauii - NoBiZOMNEHHS, Aki nepefatoTbcst 3acobamm CTiNMbHUKOBOIO 3B’'A3Ky (Hagani SMS
noeigomneHHs), 3 OpgHopas3oBMM LUMGPOBUM MNaponeM, SKUA BUKOPUCTOBYETLCHA ANA  MiATBEPOKEHHS EnekTpoHHOoro
PO3pPaxyHKOBOIO JOKYMEHTY.

DopaTtkoBa lMnaTixkHa kapTka — [naTikHa kapTka, Wo BunyckaeTbcs baHkom 3a 3asiBoto KnieHTa Ha noro im’a ta/abo

Ha iM’s Moro JoBipeHux ocib Anst MOXIMBOCTI HaJaHHA OCTaHHIM NpaBa po3nopsiAKeHHs kowTamu Ha PaxyHky KnieHTa.

HoroBip npo HagaHHA GaHKiBCbKOro npopykrty/mocnyrn — yknageHun mixk Bankom Ta KnieHtom porosip, dkui
yKnagaeTbesa wWwnaxom nodaHHA KnieHTom 3asBu npo HaganHa 6GaHKiBCbKOro npoAykTy/mocnyrm Ha ymoBax [lyGrivyHoro
porosopy. [oroBip npo HagaHHsa O6aHKIBCbKOro npoAayKTy/mocnyrm cknagaetbca 3 3asBuM NpO HadaHHs GaHKiBCbKOro
npoaykTy/nocnyr, ska MICTUTb BCi iCTOTHI YyMOBM BaHkiBCbkoro npogykty/nocnyru, TapudiB baHky Ta/abo YMoB 3anyyeHHs
GaHkiBCbkux BknagiB Ta/abo lNpaBun KOpUCTYBaHHS CUCTEMOK AUCTaHLUINHOrO GaHKiBCbKOro obcnyroByBaHHS (hisvdHUX OCiO
«lcon 25» (pani — MpaBuna kopucTyBaHHA cUCTEMO) Ta Lboro lMy6niyHoro goroeopy. B 3anexHocTi Big Buay baHkiBcbkoro
npoaykty/nocnyru Jorosip Npo HagaHHs 6aHKiBCbKOro NpoaykTy/Mocnyru Mae HacTynHi hopmu:

e [loroBip 6aHKIBCbKOro BKJlagy — BU3Hayae yMoOBM po3miwieHHs Bknagis, B ToMy uuvcni BknagiB B GaHKiBCbKMX
meTanax. [lorosip 6aHKiBCbKOro BKnagy yKNagaeTbest LWSIXOM 0hopMIieHHs: 3asiBv Npo po3MilLieHHs1 GaHKiBCLKOro BKnaay.

¢ [loroBopy 6aHKiBCbKOro BKfagy Ha BUMOTY - BU3Ha4yae yMOBM pPo3MilleHHs Bknagy Ha BuMoOry, ymoBuM BigKpuTTS
PaxyHky Ta 3piicHeHHs onepauin. [orosip 6aHKIBCLKOro BkNagy Ha BMMOTY YKMNagaeTbCs LUNAXOM OOpMIIeHHA 3asBu npo
ochopmMneHHs BKnagy Ha BUMOTY.

¢ [loroBip MOTOYHOro PpaxyHKy - BU3HA4yae MOPSAOK BiAKPWUTTS, 3AINCHEHHS onepauii 3a MOTOYHUM paxyHKOM
(PaxyHkom), nopsigok po3paxyHKiB Ta NPOBeAEHHs onepadiii 3a PaxyHKoMm, Nopsaok 3akpuTTa PaxyHKy, a Takox iHLi yMOBM
obcnyroByBaHHs Takmx PaxyHkiB. [lorosip MOTOYHOrO paxyHKy YKNagaeTbCs LIMAXOM OdOpPMMeHHs 3asiBM Mpo BigKpUTTA
MOTOYHOIO PaxyHKy.
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e [loroBip Npo HagaHHA NNAaTiXKHOI KapTKU - BM3HA4yae NopsaoK BIiOKPUTTS, 34IMCHEHHS onepaudin 3a PaxyHkow,
BMAa4vy Ta obcnyroByBaHHsi naTtikHOI KapTku, MOPSAOK pO3paxyHKIB Ta NPOBEAEHHs onepaudin 3a PaxyHkom, nopsgok
3akpuTTa PaxyHKy, a Takox iHWi ymoBu obcnyroByBaHHA Takmx PaxyHkiB Ta lnatikHux kapTok. [orosip npo HapaHHA
NNaTiKHOI KapTKN yKNagaeTbCs WNSXoM ohopMIeHHs 3asBm Npo BiAKPUTTS NMOTOYHOIO paxyHKy Ta BUMYCK MAaTKHOT KApTKW.

e [loroBip Priority Pass — Bu3Hauae nopsgok HagaHHA uyneHcTBa B nporpami Priority Pass, a Takox nopsgok
odopMIeHHs Ta 06CnyroByBaHHS KapTok Priority Pass.

¢ KpeautHuin porosip/[oroBip npo CNoXvB4YUA KpeaUT — BM3HAYa€E yMOBW KpeauTyBaHHSA KrieHTa, HapaxyBaHHS
NMPOLEHTIB 3a KOpUCTyBaHHA KpeauTom, BMKOHaHHSA rpowoBux 3060B’dA3aHb 3a Kpegutom. KpeauTHUI JOroBip yknagaeTbcs
LWNSAXoM opopMIeHHS 3asBu NPO HagaHHA KpeauTy.

e [loroBip npo AucTaHuinHe GaHKiBCbKe obcnyroByBaHHsA ¢pisn4HUX ocCi6 B cuctemi «lcon 25» - BM3Havae
nopsaok odhopmreHHs Ta obcnyroByBaHHs B Cuctemi «lcon 25» Ta 34ilMCHEHHS onepauii, yknagaeTbCs LWASXOM NignMcaHHs
KnieHTom 3asiBu npo nigknoyeHHs ao cuctemm «lcon 25».

e 3asBa Npo HagaHHA GaHKIBCbKOro npoAykTy/mocrnyrM — OOKYMEHT, WO 3anoBHIOETLCA KnieHToM 3a copmoto,
BCTaHoBNeHoo baHkoM, MmicTuTb nponoauuito KnieHTa (odepTy) Ha yknageHHs [oroBopy npo HagaHHA OGaHKiBCbKOro
npoaykTy/nocnyrm Ha 3anponoHoBaHux baHkoM Ta obpaHux KnieHTom ymoBax, i ika MiCTUTb iCTOTHI YMOBW Takoro npoaykTy
Ta/abo nocnyru. 3asBa € cknagosoto [oroBopy npo HagaHHs GaHkiBCbkoro npogykty/mocnyru Ta yGniyHoro gorosopy. B
3anexHocTi Big Buay baHkiBcbkoro npopgykty/nocnyrv 3asiBa npo HagaHHA GaHKIBCbKOrO MpoaykTy/mocrnyrn Mae HacTyrHi
dopmu:

> 3asiBa nNpo po3MmilweHHA OGaHKiBCbKOro BKnapy — 3asBa, ska nopaeTbcs KnieHtom B BaHk 3 meTtoto

odopmneHHsa B6aHkiBcbkoro Bknagy Tta yknageHnHs [orosopy 6aHKIBCbKOro Bknady Ha ymoBax Bu3HadeHux [y6niyHum

AOroBOPOM Ta 3rigHO 3 YMOBamu 3any4eHHs 6aHkiBCbkMX BKNagis, onpuntogHeHnmn Ha OdivinHomy canTi baHky.

> 3asiBa nNpo BIiOKPUTTA MOTOYHOrO paxyHKy — 3asBa, fka nopaeTbca KnieHtom B bBaHk 3 meTol

OPOPMIIEHHS MOTOYHOrO pPaxyHKy, yknageHHs [1oroBopy NOTOYHOrO PaxyHKy Ha ymoBax BusHauyeHux [ly6nivyHum

porosopoM Ta Tapudamu, onpuntogHeHumun Ha OdpidiiHomy caiTi BaHky.

> 3asiBa Npo BiOKPUTTA MOTOYHOrO paxyHKy Ta HagaHHs NNaTikKHOI KapTKM — 3asiBa, sika NOAaEeTbCs

KnieHTom B BaHk 3 MeTO BiAKPUTTS MOTOYHOrO paxyHKy, onepadii 3a kUM 34INCHIOITLCS 3 BUKOPUCTaHHAM [naTikHOT

KapTku, odpopmneHHs lnaTikHOi KapTkm Ta yknageHHs [loroBopy npo HajaHHA NnaTikHOI KapTKM Ha ymMoBax

BM3HadeHux NybniyHnum gorosopom Ta Tapudpamm, onpuniogHeHmmn Ha OdpiuinHomy cawnTi BaHky.

> 3asBa npo ocdopmneHHsi Ta ob6cnyroByBaHHA Priority Pass — 3asiBa, sika nogaetbcs KnieHtom B BaHk 3

meToro odopMneHHs komnnekTy Priority Pass Ta yknageHHs gorosopy Priority Pass Ha ymoBax, BuaHayeHux My6niyHum

[OroBOpoM Ta Tapudamu, onpuniogHeHnmn Ha OdilinHomMy canTi BaHky.

> 3asiBa npo od)opmIieHHs BKNagy Ha BUMOry - 3asBa, ska nogaetbcst KnieHtom B BaHk 3 meToro

po3milleHHa Bknagy Ha BuMOry, BIOKPUTTS MOTOYHOrO paxyHKy, B TOMY 4YuChi onepauii 3a SKUM 34iNCHIOITLCSA 3

BMKOPUCTaHHAM [naTixHoi kapTkn, odopmneHHst MNnaTtikHoi kapTku Ta yknageHHs [orosopy 6GaHKiBCbKOro Bknagy Ha

BMMOTY Ha ymoBax BusHa4veHux [ybniyHnm gorosopoM, YMoBamu 3anyyeHHsi 6aHKiBCbkMX Bknagis Ta Tapudamu baHky,

AKi onpuntogHeHi Ha OdiuinHomy cawnTi BaHky.

> 3asBa nNpo HapgaHHA KpeauTy — 3asBa, Aka nopaetbca KnieHtom B BaHk 3 meTo odopmneHHs

CankuioHoBaHoro OsepapadTy, abo KpeauTHoOi niHii no notoyHomy PaxyHKy, onepauii 3a SKMM 34iNCHIOITbCA 3

BMKOpPUCTaHHAM [1natixHoi kapTku, Cnoxusdoro abo CTpokoBOro kpeauTy Ta yknageHHs KpegoutHoro goroBopy Ha

yMmoBax Bu3HauveHux [MybniyHum pgorosopom, Tapudamu Ta ymoBamu BiAnoBigHUX BaHKiBCbKMX MpoaykTie/nocnyr, ski

onpuntogHeHi Ha OdiuiiHomy caiTi baHky.

> 3asBa npo nigknu4eHHs Ao cuctemm «lcon 25» - 3asBa, ska nogaeTbcs KnieHTom B BaHk 3 mMeToro

nigkntoveHHs oo Cnctemm «lcon 25».

EnekTpoHHMI pO3paxyHKOBUIN OBOKYMEHT, niaTBepaxeHun EnektpoHHum uudpoBum nianucom (pani — EnektpoHHun
pO3paxyHKOBUM [OKYMEHT) — [AOKYMEHT, iHopmMaLis B SKOMy npeacTaBrneHa y hOpMi €nMEeKTPOHHUX AaHWX, YKI4varuu
BiAMOBIAHI PEKBI3NTN PO3PaxyHKOBOro AOKYMEHTa, Akuii Moxe Byt cdhopMoBaHuiA, nepedaHnii, 3bepexeHuii i nepeTBopeHun y
BidyanbHy hopMy NpeacTaBeHHst eNeKTPOHHUMU 3acobamu

EneKTpoOHHMIA nignuc - gaHi B eNeKTPOoHHiNn dopmi, ski 4oaalTbCs A0 iHWWUX E€NEeKTPOHHMX AaHux abo MOoriyYHO 3 HUMMU
noB's3aHi Ta Nnpu3HaveHi Ans ineHTudikauii nignMcysava umx gaHux. BignosigHo no YMoB uboro MNy6niyHoro goroBopy y SIKOCTi
EnekTpoHHoro nignucy BukopucToByeTbcst OgHOpa3oBui LM POBUIA Naposb.

EnektpoHHun uudpoBun nignuc (ELM) - Buag enekTpoHHOro nianucy, oTpuMaHoro 3a pesynbTaTtoM KpuntorpadpivyHoro
nepeTBOpPeHHs1 BMICTY ENeKTpOHHOro po3paxyHKoBOro AIOKyMeHTa, fkun [oAaeTbesa A0 EnekTpoHHOro pospaxyHKoBOro
[OKyMeHTa abo noriyHo 3 HUM MOEAHYETLCS | Jae 3MOory niaTBEpAMTVM WOro UiNICHICTb Ta igeHTudikyBatn  nignucysava.
EnexkTpoHHWi undpoBUA  MIANUC HaKNagaeTbCad 3a [JOMOMOrol OCOOMCTOro Knkoya Ta NepeBipseTbCs 3a A0NOMOrow
BiAKPUTOrO Kritova

3asiBa npo posipBaHHA [JoroBopy Npo HagaHHA 6aHKIBCbLKOro NpPoAyKTy/nocnyru - JOKYMEHT, L0 3arnOBHIOETLCS
disnyHo 0coboto nig Yac 3BepHeHHst 0o BbaHky, 3 MeTol posipBaHHSA BignosigHoro [oroBopy npo HagaHHs GaHKiBCbKoro
npoaykTy/nocnyru.

3asiBa npo po3zipBaHHA MMy6niyHOro AOroBopy - JOKYMEHT, L0 3anoBHIOETLCS (Di3UYHOO 0COBO0H0 Nif Yac 3BEPHEHHS
0o baHky, 3 MeToto0 posipBaHHs MyGniyHoro foroBopy

3asiBa npo o6¢cnyroByBaHHA NNaTiXKHOI KAPTKM - JOKYMEHT, L0 3anOBHIOETLCSA (Di3VYHOK 0COB0I0 3 METOK BUMYCKY
HoBoi [naTixHOi kapTkm o PaxyHky, nepesunycky [NnatikHoi kapTku/lMIH-koay, 3miHy ymoB oGcnyroByBaHHsA [naTikHOi
KapTku, Ta 3AiNCHEHHS iHWMX onepaLi nepeabadeHnx 3asBoo Npo 06CnyroByBaHHSA MMATKHOI KapTKW.

3asBa npo BHeCeHHs1 3MiH Ao pekBi3uTiB KnieHTa - OokymeHT, wWo 3anoBHeTbcs KnieHTom 3a dopmoto,
BCTaHOBNeHo baHkoM, y BuMnagky 3MiHM HOMepa MOOiINbHOro TenedoHy, Ha SKMI HagcwunarTbes SMS-noBigOMNEHHS 3
OpHopasosumu undpoBrMy naponsmMu npu poboTi KnieHta 3 Cuctemoto «lcon 25».

3BiT NP0 BUKOHAHHA PO3NOPAMAKEHHA — ENEeKTPOHHWUIA [OOKYMEHT, L0 € MiATBEPI)KEHHSIM MPO BUKOHaHHA abo
HeBUKOHaHHs BaHkoMm [ucTaHuinHoro posnopsaxkeHHsa KnieHTa.
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lpenTndbikauinHi aaHi Knienta B Cuctemi «lcon 25» — yHikanbHui igeHtudikatop KnieHta B cuctemi (norid) i napons
Knienta gna goctyny B Cuctemy «lcon 25».

IHTepHeT - BCeCBIiTHs iH(popmauiiHa cucTema 3aranbHOro AOCTYMy, sika FOriYyHO 3B'A3aHa rmobanbHMM agpecHUMm
npocTopom Ta 6a3yeTbcst Ha IHTEPHET-NPOTOKONI, BUBHAYEHOMY MiXKHAPOOHVMMM CTaHO4apTamu.

IHdbopmauiiiHi onepauii — onepauii B Cuctemi «lcon 25», Wo He noB’A3aHi 3i 3MiHOl GanaHcy PaxyHky KnieHTa.
Hanpvknag: nobygoBa Bunucky, nepernag 3anuwky PaxyHky KnieHTta i T.n.

IHTepHeT-cant PP — aHrmomoBHWi iHTepHeT-canT Priority Pass, http://www.prioritypass.com, MicTuTb 3aranbHy
iHdbopmaLito no Priority Pass, Lo goctynHa ycim kopucTyBadyam mMepexi, Ta iHopmadito no VIP-3anam, a takox iHdopmaLiio
Ans ynenis PP (peecTpauis 3aificHioeTbesa 3a Homepom KapTku PP).

Knient — disnuHa ocoba-peanaeHT / disnyHa ocoba-HepesnaeHT, ska npunHana nponosuuito yknactu [y6nivyHuni
[OroBip Ha 3as3HayeHux B HbOMy ymoBax. [insa aeskmx Buais baHkiBCbkMXx NnpoaykTis/nocnyr cy6’ekTHUI cknag ocib, LWo MOXYyTb
oTpuMyBaTu nocnyru baHky 3a Takumu npogykramu/mocnyramm, Moxe 6yt 06MexXeHNM.

KapTka Priority Pass (Kapta PP) — nepcoHicikoBaHa nnacTvkoBa YfieHCbka kapTka, Lo odopMreHa AN KOXHOro
yneHa Priority Pass, 3 HaHeceHnM Ha Hei, MeTooM pernbedHOro Apyky (embocyBaHHA), peecTpauiiHuMM gaHumm (im's Ta
npissue KnieHta, yHikanbHWi igeHTUdikauiiHuin Homep KapTku, faTa 3akiH4eHHS TepMiHy Aii KapTKu).

Katanor PP - craHpapTHun, aHrnomoBHun kaTtanor VIP-3aniB, HagaHwi y [OpyKkoBaHOMY BWIMMAgi, WO MIiCTUTb
iHpopmauito npo MNpaBuna KopuUCTyBaHHSA, MiCLE3HaXOMXEHHs, pexum poboTun Ta nocnyru, Wo HagawTbes y VIP-3anax, wo
npunmaroTb ydacTb y Priority Pass ctaHOM Ha AaTy LWOpPiYHOro OHOBNEHHSA Ta APYKY KaTanory.

Kog CVV2 (CVC2) — TpusHayHW KOA, HAHECEHWN Ha 3BOPOTHY CTOPOHY [InaTikHOI KapTkW, WO € A0AaTKOBOI
6e3nekoto npu CNP (Card Not Present) TpaHcakuisix, TOGTO Takux TpaHcakuisx, npu Skux cama [naTixkHa kapTka He NpUCYTHS,
a BMKOPUCTOBYIOTBCS i peKBi3UTK (30e6inbLIoro IHTEpHET TpaHcakLii).

Kpeout — ue rpowoBsi KOWTWM Yy HauioHanbHiA BanoTi YkpaiHu, Aki BaHk Hagae KnieHTy Ha ymoBax MOBEpHEHHS,
NNaTHOCTi, CTPOKOBOCTi, 3abe3neyeHHs Ta UinbOBOro BuMKopucTaHHS. Kpeaut moxe Oytu Haganwui y Burnagi CTpokoBoro
kpeouty, CaHkuioHoBaHoro OsepapadTy, KpeanTtHoi niHii abo iHwum crnocobom, 3rigHO yMoB BignoBigHoro baHkiBcbkoro
npoaykty/nocnyru.

KpegutHa niHia - dhoopma KpeguTyBaHHS, y SKi, B MeXaxX BCTAHOBMEHOro MiMiTy, 3AiNCHIOETLCA BUAAYA i MOralleHHs
KpeawuTy 3rigHo 3 ymoBamu BignosigHoro baHkiBcbkoro npoaykTy/nocnyru. ¥ pasi yactkoBoro abo noBHoro norawleHHs Kpeauty
y BUrnaai BigHosntoBanbHOi KpeanTHOT NiHii, no3nyanbHUK MoXe NOBTOPHO oTpuMaTtu KpeauT B Mexax BCTaHOBMEHOrO NiMITy i
TepMiHy Aii KpegutHoi niHit.

KpeautogaBeub — BaHk abo iHwa diHaHCcOBa ycTaHOBa, sika Bi4NOBIOHO [0 3aKOHY Mae NpaBO HagaBaTW CrOXUBYI
KpeauTu.

KonnerianbHuin opraH BaHky — opraH BaHky, fkui, y BiANOBIGHOCTI 4O BHYTPILIHIX HOPMAaTMBHUX OOKYMEHTIB BaHky,
NPUMaE piLLeHHSA B MeXax CBOIX MOBHOBAXEHb.

Komnaniss PCL — komnatis Priority Collection Limited, wo Hagae wopiyHe uneHcTBo y Priority Pass.

Komnnekt PP — komnnekT matepianis Priority Pass, wo mictuts 1 (ogHy) nnactukoBy kapTky Priority Pass ta 1 (oavH)
katanor Priority Pass 3 nepenikom VIP-3aniB aeponopTis Ta lNpaBnnaMmu KOpUCTYBaHHS.

KomnpomeTauia MnatikHux kapTok - posronoweHHsa MIH-kogy, Ta/abo CVV2 ta/abo CVC2 - kogiB Ta/abo iHwwof
iHopMmalii, sika MiCTUTbCS Ha Hocisix MnaTikHMX kapTok abo Ha camii naTikHiIn kapTui, WO MoXe NpM3BEeCTM A0 3A4iINCHEHHS
HecaHkuioHoBaHux KnieHTom/OepxaTenem onepadi 3a PaxyHKoMm.

KoHtakt LleHTp — uinogobosun ueHTp obcnyroByBaHHSA KnieHTiB BaHKy 3a 3BEpHEHHSM Yy TernedOHHOMY pexumi,
PEeKBI3UTW AKOro 3a3HayeHi B po3ainil? uboro My6niyHoro gorosopy.

MBPY — Mix6aHKiBCbKWIN BANOTHWUI PUHOK YKpaiHW.

MBP — MixHapogHuii BanTHUI PUHOK.

MeTaneBi paxyHKU — NOTOYHI, BKNaaHi (AeN0o3uUTHI) paxyHKku, siki BigKkprBaloTbcsa Ans obniky onepauini 3 6aHKiBCbKMMM
MeTanamu.

HeraiHe noBigOMNEeHHA KopucTyBayeM GaHKy — fiisi, sika 36iraeTbCst 3 MOMEHTOM NMPUIAHSITTS KOPUCTYBAYEM PilIEHHSI
npo MiaTBEPAXKEHHSI BKa3aHOro topuanyHoro obos’s3ky Ta BigbyBaeTbCa B nopsaky nependaveHoMy [JoroBopom oapasy nicrns
OTPVMMaHHS KOPUCTYBa4YeM MOBIAOMIIEHHS GaHKy Npo 34ilCHeHy onepaLito 3 BUKOPUCTaHHSAM €NEKTPOHHOIO MnaTiKHOro 3acoby
KopucTyBaya abo BUSBNEHHS HAM hakTy BTpaTV €NEKTPOHHOIO NNaTiXHoro 3acooby.

HeranHe 3ynMHEeHHA 34INCHEHHA onepauii 3 BMKOPMUCTaAHHAM EreKTPOHHOro NiaTiXKHOro 3acoby - fJid, ska
36iraeTbCcA 3 MOMEHTOM MPURHATTS 6aHKOM piLLEHHSA NPO NIATBEPAXXEHHS BKA3aHOro opuanyHoro oboB’sisky Ta BiabyBaeTbcs B
nopsigky, nepenbaveHomy [loroBopomM ofpady nicrns OoTpumaHHa 6aHKoM MOBIAOMIIEHHS KOpUCTyBaya npo BTpaTy
€neKTPOHHOro nnaTiHoro 3acoby Ta/abo nnatixHi onepaLii, siki He BUKOHYBanucb KOPUCTYBaYeEM.

He3HuxyBanbHMI 3anuIoOK — MiHiManbHa cyma rpoloBux KowTiB KnieHTa Ha PaxyHky, onepadii 3a kMM MOXYTb
30iACHIOBATUCh 3 BMKOPUCTaHHAM [naTixkHOI KapTku, WO Ha TepMmiH Aii MNnaTikHOI KapTKM MOBUHHA 3anuwiaTUCs Ha LbOMY
PaxyHky Ta He moxe 6yTn BukopuctaHa [epxartenem. HeobxigHicTb po3MilieHHs Ta po3mip HesHwKyBanbHOro 3anuiiky
3a3HavaloTbea B Tapudpax baHky.

Homep moGinbHoro TtenecdoHy KnieHta — Homep, 3a3HayeHun B 3asBi, Akun nosigoMmnsieTbes KnieHToMm npwu
peecTpauii y BiggineHHi baHky Ta BUKOPUCTOBYETLCA ANs oTpuMaHHa SMS nosigomneHs 3 OgHopa3oBnM LUMPOBMM Naponem
npwv 34iNCHEHHI onepauin 3a gonomorot Cuctemu «lcon 25».

HecaHkuioHoBaHu OBeppapadT/HecaHKUioHOBaHa 3aboproBaHicTb - Cyma nepeBuLLeHHsI ButpaTtHoro nimity no
PaxyHky no 3giicHeHux onepauisx KnieHTa, ski knieHT 3000B’si3aHU NoracuTu sikHanwBuaLle 3rigHo 3 ymoamu [yGniyHoro
[orosopy.

HeycToiika (wtpad), neHs) - rpowoBa cyma abo iHwe mariHo, ki KnieHT noBuHeH cnnaTtutn BaHky y pasi nopyLleHHs
KnieHTom 30008B'a3aHHs. LUTpadom € HeycToMKa, WO OOYMCMETLCA Y BiACOTKAxX Bi4 CyMW HEBMKOHAHOTMO abo HeHanexHo
BMKOHAHOro 3060B'A3aHHS. NeHelo € HeyCTolKa, WO 0BYNCIIETLCS Y BiACOTKAxX BiA CyMU HECBOEYACHO BMKOHAHOMO rPOLLOBOro
30060B'sI3aHHS 3a KOXXEH AeHb NPOCTPOYEHHS BUKOHAHHSI.
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O6oB’A3koBUN nnaTixk (MiHIManbHWIA LWOMICAYHMIA nNaTik) - wWoMmicayHMn nnatik KnieHta 3 noraweHHs
3aboproBaHoCTi, NPOLEHTIB i KOMICil 3a KopucTyBaHHSA KpegnTtom, skuii 30608’a3aHnin cnnavysat KnieHT B pasi BUKOPUCTaHHS
KpeauTHux kowTiB. MiHimanbHa cyma 060B'A3k0BOro nnaTexy BU3Ha4YaeTbcst ymoBamu KpegutHoro Jorosopy

O6nikoBa mMaca — maca 6aHKIBCbkUX MeTarniB, y SKil 34JINCHIOITLCA onepauii 3 6aHKiBCbkMMM MeTanamu Ta ix obnik,
BiANoBiaHO A0 MoNoXeHHst Npo 34iNCHEHHST YNOBHOBaXXeHUMN GaHkamu onepauii 3 6aHKIBCbKMMU MeTanamu, 3aTBEpPIKEHOro
noctaHoBoto NpaeniHHsa HauioHanbHoro 6aHky Ykpainu Big 06.08.2003p. Ne325.

OBepapadT - KopoTkocTpokoBun Kpeaut, akun Hagaetbca baHkom KnieHTy B pasi nepeBuLLieHHS cymu onepadii no
PaxyHky Hag ButpatHum nimiTom.

OpHopa3soBun undpoBu naponb — UUdpoBa NOCMIOOBHICTb, WO HaacunaeTbcs baHkom 3a gonomorow 3acobis
MOBinbHOro 38’A3Ky Ha Homep MobinbHoro TenedoHy KnienTta y Burnagi SMS nosigomneHHs. 3azHayeHa NocnifoBHICTb €:

- 3acobom aBocdpakTopHoi aBTeHTUdikauii KnieHTa (nig yac aBtopu3sadii B Cuctemi «lcon 25»);

- 3ac000M nigTBEPAXEHHS HA NPOBEAEHHS onepalin B CucTtemi «lcon 25».

Onepadiiinn (po6ouni) AeHb — pobounin OeHb baHKy, npoTaroMm sikoi npuimaroTbes Big KrieHTiB JOKYMEHTU Ha
nepekas i JOKYMEHTU Ha BIiOKMMKaHHS Ta MOXHa, 3@ HasiBHOCTI TEXHIYHOI MOXIMBOCTI, 34IACHUTK iX 0OpO6Ky, nepepadvy Ta
BMKOHaHHSA. Tpusanictb OnepauinnHoro (pobo4oro) AHA BCTAHOBMIOETECA BaHKOM Ta 3aKpinMETLCS Y BHYTPILLHIX HOPMATUBHUX
[OKYMeHTax.

OnepauinHmn yac — yactuHa OnepauinHoro (poboyoro) AHsA BaHKy, NpoTArom AKOI NPUAMaloTbCA LOKYMEHTU Ha
nepekas i JOKYMEHTM Ha BiAKNMKaHHS, Wo matoTb 6yt 06pobneHi, nepeaaHi Ta BUKOHaHi BaHkom NpoTArom Lboro > po6o4oro
OHa. TpuBanicTb onepauinHOro 4acy BCTaHOBMIOETbCA BaHkOM Ta 3akpinmoeTbCs B WOrO  BHYTPIWHIX HOPMaTUBHMX
[OKYMEHTaXx.

OnepadinHi nimitn (BukopucTaHHA MnaTiXkKHUX KapPTOK) — KiNMbKiCTb onepawiii Ta CymMa rpoLUOBUX KOLUTIB, Y MexXax
akux Jepxartenam go3BonsieTbes 3aiicHeHHs Onepadin 3 BUKopucTaHHAM naTtikHOI kKapTKu.

Onepadii 3 BukopuctaHHAM [naTtidkHoi KapTku — onepauii, B dkux [natikHa kapTka BWKOPUCTOBYETbCS AN
po3paxyHKiB 3a TOBapy Ta NOCNyrn, Ans OTPUMAHHS FOTIBKM Ta BUMHEHHS iHWKUX Ain, nepeabdayeHnx [JoroBopoM nNpo HagaHHSA
NNaTikHOI KapTKu.

Onepatop VIP-3any — He3anexHa TpeTs ocoba — dismyHa abo ropuanyHa, Wo Bonogie tTa/abo kepye dyab-sakum 3 VIP-
3anis, wo 6epyTb yyaTtb y Priority Pass.

OdbininHnn cant BaHKy — odiLiiHWMIA canT BaHKy B Mepexi IHTepHeT, Skuii 4OCTYNHWUIA 3a agpecoto www.concord.ua

OwapnHun (meno3uTHun) ceptuddikar - LUe NUCbMOBE CBiAOLUTBO GaHKy NMpPO AEnOHYBaHHS MPOLUOBMX KOLUTIB, siKe
3acBigyye npaBo BriacHuka ceptudikaTa abo Moro NpaBoOHACTYMNHUKA HA OOEPXaHHS Micns 3aKiHYEeHHS BCTAHOBMEHOIO CTPOKY
cyMn BKnagy (£enosuty) Ta MpOLEHTIB, yCTaHOBMEHUX cepTudikatom, y 6aHKy, Skui horo BUAaB.

MnaTixkHa kapTka / Kaptka - €NEeKTPOHHWIN MnaTikHU  3acid y BUrMA4i emMiToBaHOi B yCTaHOBNEHOMY
3aKOHOAABCTBOM MOPSAKY NNACTUKOBOI YW iHLLIOTO BMAOY KapTKM, LLO BUKOPWCTOBYETLCS ANS iHILiOBaHHA nepekasy KowTis 3
paxyHka nnatHuka abo 3 BiAMOBIAHOrO paxyHka 6aHKy 3 MeTol onnaTu BapTOCTi TOBapIiB i NOCMYr, NepepaxyBaHHSA KOLUTIB 3i
CBOIX paxyHKiB Ha paxyHKW iHLIMX OCi0, OTPUMAaHHS KOLUTIB y FrOTiBKOBI dhopMi B kacax GaHkiB yepe3 baHKiBCbKki aBTomaTw, a
TaKOX 3AiNCHEHHS iHWNX onepadin, nepegbayeHux My6niyHMM OroBopoMm.

MnaTixkHa cucTemMa — NnaTtiXkHa opraHiszaLisi, y4aCHUKM NNaTKHOI CUCTEMU Ta CYKYMHICTb BiAHOCUWH, LLO BUHWUKaOTb MiXK
HUMMW NpUW NPOBEAEHHI Nepekasy KOLUTIB.

MIH — koA - ocobuctuii igeHTUdiIkaTop, koa, BigoMUIA Tinbkn OepxaTento i HeobxigHW onst 34iMCHEHHs onepauin 3
BMKOpUCTaHHAM lMNnatixHux kapTok. MNIH — ko € ocobuctum enekTpoHHUM nignvcom Oepxatens. Bci onepadii, Ski 3gincHeHi i3
3actocyBaHHsaM [MIH-kogy, 6€3yMOBHO BBaXKatOTbLCSA TakKMMMU, LLO BUKOHaHI [lepxatenem ocobumcTo.

MIH — KOHBepT — NanepoBWIN KOHBEPT, KN HagaeTbea depxartento i B akomy mictutbes MNMIH-koa.

NinbroBun nepioa (GracePeriod) — nepiog HagaHHsa KpeauTty, skuin nepenbayae HapaxyBaHHS MPOLIEHTIB Ha Cymy
3aboproBaHocTi No KpeanTy no 3HWXKEHi NPOUEHTHI cTaBui. MoxnuBicTb Ta yMOBUM KopuCTyBaHHS [linbroBum nepiogom
obymoBneHi ymoBamu BignoBigHoro baHkiBcbKoro npogykrty/mocnyru i 3asHadveHi B [ybniyHoMy poroBopi Ta/abo Tapudax
BaHky.

Mepeka3 kowTiB (gani - nepekas) - pyx NeBHOI CyMM KOLUTIB 3 METOIO 1i 3apaxyBaHHS Ha paxyHOK oTpumysada abo
BMAaYi MOMy y roTiBKOBIM chopmi. IHiLiaTOp Ta OTpMMyBay MOXYTb ByTV OOHI€EI0 i TiEto X 0cob010.

e [lomwunkoBui nepekas - pyx NEBHOI CyMMW KOLUTIB, BHAcnigoK Skoro 3 BWMHWM OaHky abo iHworo cyb'exkta
nepekasy BiabyBaeTbCs ii CNMCAHHA 3 paxyHKYy HEHanexXHoro nnaTtHuka Ta/abo 3apaxyBaHHS Ha paxyHOK
HEeHanexHoro oTpMMyBaya Yu Buaada nomy Liei Cymn y roTiBKOBI hopMmi.

e HeHanexHuin nepekas - pyx NeBHOI CyMW KOLUTIB, BHACMIAOK SIKOro 3 BUHM iHiLiaTopa nepekasy, ikl He €
nnaTHUKOM, BigOyBaeTbCs 1i CMMCaHHA 3 paxyHKa HeHanexHoro nnartHuka Ta/abo 3apaxyBaHHS Ha paxyHOK
HeHarnexHoro oTpMMyBaya 4u Buaada nomy Cymu nepekasy B roTiBKOBI Y1 MANHOBIN POPMi.

Mocnyrn Cuctemum «lcon 25» - kKOMMMEKC NOCnyr, Ski HagaTb KnieHTy MOXNMBICTb MPOBOAMTM onepaLii Mo paxyHkam,
BiOKPUTMM Ha iM's KnieHTa, WNAXOM [OUCTaHUINHOTO PO3MNOPSAKEHHS pPaxyHKaMu 3 BUKOPUCTAHHSAM  €NEeKTPOHHUX
pO3paxyHKOBUX OOKYMEHTIB, KpiM BUMNagkiB oOMexXeHHs npaBa pos3nopsgkeHHs PaxyHkom KrieHTa, BCTAHOBMEHWMX YMHHWUM
3aKOHO4,ABCTBOM YKpaiHW, Ta 34iACHEHHS IHbopMaLiiHMX onepauin (0BMeXeHWN PeXNM BUKOPUCTaHHS).

MpaBuna KOpPUCTYBaHHA CUCTEMOIO — TMpaBuiia KOPWUCTYBAHHSI CUCTEMOK OUCTaHUiNHOrO  BHaHKiBCbKOro
ob6cnyroByBaHHA «lcon 25», ski BM3HavaloTb nopsgok obcnyroByBaHHs B CucTemi Ta 3giicHeHHst onepaduin.[ponoHrauis
Bknapy - nogosxeHHs aii [loroBopy 6aHKiBCbKOro Bknagy nicnsi 3aBepLUEHHsS1 TEPMiHY A0ro Aii.

PaxyHOK — nOTOYHWMIA paxyHOK (B TOMY YMCHi, MOTOYHWIA paxyHOK, onepauii 3a SKMM MOXYyTb 30iNCHIOBATUCL 3
BMKOPUCT@HHAM MMaTKHUX KapToK), MeTaneBui paxyHok Ta/abo BkmagHuin paxyHok/BknagHuin meTaneBui paxyHOK.
BignosigHui PaxyHok BigkpuBaeTbcsi BaHkom KnieHTy nicnst yknageHHs Ta Ha nigcTtasi [loroBopy npo HagaHHS GaHKiBCbKOro
npoaykTy/nocnyru.

Po3paxyHOK CyKynHOi BapTOCTi KpeauTy Ta pearnbHOI NPOLIEHTHOI CTaBKU — JOKYMEHT, WO MICTUTb iHpopmaLito (Y
NPOLIEHTHOMY 3Ha4YeHHi Ta rpoloBOMYy BMpasi) LWoAo CyKynHoi BapTocTi KpeauTy 3 ypaxyBaHHSAM MPOLUEHTHOI CTaBku 3a
Kpegutom, BapTOCTi BCix nocnyr (peectpaTtopa, HoTapiyca, CTpaxoBuKa, OuiHIoBaYya TOLO) Ta iHWKX diHaHCOoBUX 3060B’s3aHb
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Knienta, wo nos’a3aHi 3 opepxaHHAM, o6cnyroByBaHHAM i noraweHHsam KpeauTy Ta € HeBig’eMHOWO YacTuHot KpeamTtHoro
[0roBopy, y BignoBigHOCTI 40 BUMOr [1paBun pospaxyHKy GaHkamu YKpaiHu 3aranbHoi BapTOCTi KpeduTy AnA croxusBada Ta
pearnbHOI PiYHOT MPOLIEHTHOT CTaBKM 32 AOrOBOPOM MPO CAOXMBYWUA KpeauT, 3aTBEpAXeHMMU noctaHoBot [paeniHHg HBY
Ne49 Big 08.06.2017poky.

Po3paxyHKOBWIA [OOKYMEHT - [OKYMEHT Ha nanepoBOMY HOCIii, WO MIiCTUTb [AOpyYyeHHs Ta/abo BuMMOry mnpo
nepepaxyBaHHS KOLUTIB 3 paxyHKy nnaTHuKa Ha paxyHOK oTpuMyBaya.

CaHkuioHoBaHMK oBepapadT — cyma OsepapadTy, Wwo HagaHa baHkom KnieHTy Ha nigcTasi BignosigHOI 3asBu
KnieHnTa Ta Ny6niyHoro goroeopy y BiANOBIAHOCTI 40 BaHKiBCbKMX NPOAYKTIB.

COO - cuctema auctaHuiiHoro obcnyroByBaHHSA ¢i3ndHMX ocib uyepe3 KoHTakT LleHTp BaHky, wo nepepbavae
KoMnnekc iHpopmaLiiHux nocnyr 3a paxyHkamu KnieHTa Ta 34iiCHEHHS onepauii 3a paxyHkaMu Ha nigctasi AMCTaHUiIMHUX
posnopsagxeHb KnienTta, HagaHux onepatopy KoHTakT LieHTpy TenedoHHUMK kaHanamm 3s’a3ky.

Cuctema «lcon 25» - cuctema paucTaHuinHoro 6aHkiBCcbkoro obcnyroByBaHHSA isudHUX OcCib, Wo nepepbadvae
KoMMnekc iHpopmauiiHux nocnyr 3a paxyHkamu KriieHTa Ta 34iMCHEHHSI onepauii 3a paxyHkamMu Ha nigctasi AUCTaHUiMHUX
eneKTPOHHUX po3nopsaxeHb KnieHTa.

CnoBo-naponb — MNaponb, Wo BuKopuctoByeTbcsd CTopoHamu ana AyteHtudikauii KnieHta. KnieHT 3060B’a3aHuii
36epiratn CnoBo-naponb B TAEMHULI Ta He NOBIAOMMATA KOro TpeTiM ocobam.

CTpokoBuUI BKNap — Lie rpoLLOoBi KOLUTW, PO3MiLLeHi BKnagHukaMu B baHky Ha BU3Ha4YeHWIn JOroBOPOM CTPOK

CTpOK 3any4eHHs — nepiof, Ha sk KnieHT poamilye Bknag B BaHky.

KpeaunT, CnoxuBumMin KpeamT - rPOLLIOBI KOLUTH, WO HadarTbes KnieHTy (cnoxveay, no3nyansHuKy) Ha npuabaHHsa ToBapis
(pobiT, mocnyr) ons 3agoBONEHHs NoTpeb, He MOB'si3aHMX 3 NIANPUEMHULBKOI, HEe3anexHow, NpodeciiHoW AisnbHicTio abo
BMKOHaHHSAM ab0 BUKOHaHHSAM 000B’s3KiB HaliMaHOro npauiBHMKa.

Cymu 3a6nokoBaHUX, ane He CMUCaHUX KOWTIB — CyMM KOLITIB, WO o6nikoBytoTbcs Ha PaxyHky KnieHTta, ane €
HeOCTYNMHUMW [N BUKOPUCTAHHS BHAcCMigOK iX pe3epByBaHHA [ANs MPOBEAEHHs po3paxyHkiB 3a Onepauisvn 3
BUKOPUCTAHHAM [1naTikHOi kapTku, BxXe 3gincHeHnmun [epxatenem. KowTtm obnikoBytoTbca Ha PaxyHky KnieHta 3 gatm
ABTOpM3aLii 40 OaTW HaOXOMKEHHs1 hiHAHCOBOro AOKYMEHTa, WO € MiAcTaBoK Ans nepekasy ix oTpumyBady. Y pasi
HeHaaXOAXeHHs (PiHAaHCOBOro JOKYMEHTa KOLUTU pO36roKOBYOTLCS Y CTPOK, BCTAHOBMEHWI YMOBaMu BignoBigHoi MnaTikHOT
cuctemu Ta baHkom i cTaloTb AOCTYNHUMU ANs BUKOpUCTaHHA [depxarenem.

Cy6cupiapHui nopyyuTenb — NoOpyyYnTenb, BUMOMM OO SKOrO MOXYTb OyTW mopaHi TinbKy Micnst Toro, sk OCHOBHUIA
BOOpXXHUK BiAMOBMBCH 3a0BONbHUTM BUMOTY Kpeantopa abo KpeamMTop He ofepaB Bifl HbOro B PO3YMHUWI CTPOK BiANOBIAi Ha
npea'sBneHy BUMory.

Cron-nucT (cTon-cnucok) — nepenik Homepis MNnaTiXXHUX KapToK, 3a SKMMU 3a60pOHEHO abo 0GMEXEHO NPOBEAEHHS
onepawin.

Tapudcdu — Tapndu baHky, B sSiKMX BM3HAYAETLCHA BapTICTb onepaLii Ta nocnyr BignosigHoO 0o obpaHoro KrieHTom
TapudpHoro nakeTty. Tapudu hopmyoTbCs Ta 3aTBepaKytoTbes KoneriansHnum opraHom baHky Ta nigndraioTb OnpuUniogHEHHo
Ha OdiuinHomy cawnti BaHky Ta/abo Ha iHdopmauinHux cTteHaax y BigaineHHsx bawky.

TapudHMI nakeT - KOMMNEKC OaHKIBCbKMX onepadin Ta nocnyr, siki HagaTbest baHkom KnieHTy, B TOMy uncni BUNycKk Ta
o6cnyroByBaHHsa BINK ,BcTaHoBneHHs KpegutHoro nimity (OBepapadTy) TOLO.

YMoBM 3anyyeHHs1 6aHKIBCbKMX BKMagiB — yMOBM 3any4veHHsi 6aHkiBcbkmux Bknagis disnyHux ocib, ski BCTaHOBMOWOTH
pPO3Mip MPOLIEHTHOI CTaBKW, MiHiManbHy cyma Bknagy, YMOBW OCTPOKOBOrO MOBEPHEHHS BKrady, YMOBM Nporpamu rosifibHOCTI
Towo, onpuntogHeHi Ha OdiuinHomy canti Ta y BigaineHHsax baHky.

®oHA — e PoHA rapaHTyBaHHA BKNaAiB disnyHMX OCib, WO BMKOHYE creujanbHi (pyHKUii y cdepi rapaHTyBaHHs BKnagis
i3n4HMX OCib Ta BMBEOEHHS HEMMaTOCIPOMOXHUX BaHKIB 3 PUHKY.

Yek MnatixHoro TtepmiHany/BaHkomaTy - 4eKk BCTaAHOBMEHOrO 3paska, SKuA  ApyKyeTbcs  [naTtikHum
TepMmiHanom/baHkomaToMm nig Yac npoBeaeHHs Onepalii 3 BUkopucTaHHsaM MnaTtikHOT KapTKu.

Priority Pass (PP) — nporpama Priority Pass, ska Hagae LOpiYyHe YMeHCTBO, WO [a€e MOXNMBICTb uneHam Ta
3anpoLueHum ocobam oTpumyBaTh JocTyn o neBHux VIP-3anis y aeponopTax 3a cTaH4apTHOI BapTOCTi BiABiAaHHSA He3anexHo
Bi Knacy nonboTy abo aBiakomnaHii, nocrnyramu sikoi KOPUCTYETbCA AepxaTtenb kapTku Priority Pass.

SMS - Short Message Service (nocnyra KOpOTKMX NOBIAOMIIEHb), CUCTEMA, LLIO A03BONSE BiANPaBNATM Ta OTpUMyBaTH
TEKCTOBI MOBIJOMIEHHS 32 AOMOMOrOK MOCMyr onepaTtopa MOGINbHOro 3B’A3Ky Ta 3a HAsfBHOCTI BiAMOBIAHONO MOOGINBLHOrO
TenedoHy.

Bci iHWi TepMiHW, 3HAYeHHA SKMX He BuM3HaveHe uum [yGrniyHMM [OroBOPOM, BXMBAKTLCA B LbOMy [lyGniyHomy
[OroBOpi B 3HAYEHHSAX, SKMMW BOHM BU3HAYEHi 3rigHO 3 HOPMAaTMBHO-MPAaBOBMMW akTamu HauioHanbHoro GaHky YKpaiHu,
iHLIMMK aKTamMu 3akoHodaBcTBa YkpaiHu Ta npasunamm NC.

PO3AiN 2. NAPEOMET JOTOBOPY TA 3ArAJibHI NOJTIOXEHHA

2.1. Llen My6niyHnin porosip € nybniyHoto nponosuuieto (oepTor) y po3yMiHHI cTaten 641, 644 LiusinbHoro
Kogekcy YkpaiHn ans disndHnx ocib (pesugeHTiB Ta HepeauaeHTiB Ykpainu) yknactu 3 bankom [lyb6niyHui pgorosip Ha
3a3HayeHMX B HbOMY YymoBax. Hesig'emHow wdactuHow [lybniyHoro poroBopy € 3asBuM Npo HagaHHsa OaHKIBCbKUX
npoayKTiB/Mmocnyr. MpuegHaHHa pgo [lybniyHoro porosopy, TO6TO NpuAHATTA KnieHToM nonoxeHe Uboro [orosopy
BiAbyBaeTbCA B LinoMy npu opopmneHHi baHkiBCbKOro npoaykTy/nocnyru, B paMkax sikoro/sikoi 34ilnCHI0ETbCS 06CcnyroByBaHHS
KnieHTie. [Jorosip € ny6niyHum gorosopom Ta KnieHT He Moxe nponoHyBaTh baHky b6yab-siki iHavBigyansHi 3mMiHM o Jorosopy.
My6niyHni gorosip € 060B’A3KOBUM ANt BUKOHaHHS BaHkom Ta KnieHTom, siki € ctopoHamu [y6niyHoro goroeopy (Hagani —
CTOpOHM).

2.2. KnieHt npuegHyetbca pao [lyGniyHOro [oroBopy LWIMSIXOM MofaHHa 3asBM Npo HadaHHs  GaHKiBCbKOro
npoaykTy/nocnyrn BCcTaHoBNeHoi BbaHkom dopmu, sKa CBigYMTL MPO 3roAy Ha MPUAHATTA nponosuuii baHka Ha ymoBax
3a3HayeHux B MybniyHoMy aoroBopi 6€3yMOBHO Ta B MOBHOMY 00CA3i.
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2.3. B pawmkax Ny6niyHoro goroeopy baHk Hagae KnieHTy HacTynHi Buan baHkiBCbkux NpoayKTiB/nocnyr:

2.3.1. poswmilieHHs Ta obcnyroByBaHHs Bknagis disnvHmnx ocib;

2.3.2. BigKpUTTSA NOTOYMHUX paxyHKIB Ta 34INCHEHHA onepaLii 3a LMMu paxyHKkamu;

2.3.3. BIiOKpPUTTA MOTOYHUX paxyHKiB, onepauil 3a AKMMU MOXYTb 3iINCHIOBATUCb 3 BUKOPUCTAHHAM MMATIXKHUX KapTOK,

Ta 30iMCHEHHs onepaLin 3a LMMN paxyHKamu;

2.3.4. BIigKpUTTA MeTaneBunx paxyHKiB Ta BKNagHUX MeTaneBux paxyHkis.

2.3.5. HagaHHS cnoXuBuMX KpeamTiB disndHum ocobam y Burnaai Osepapadty Ta/abo KpeautHoi niHii.

2.3.6. HagaHHsa nocnyr B Cuctemi «lcon 25»

2.4, B pawmkax [lybniyHoro porosopy baHk Hapgae KnieHTy MoxnuBicTb ckopuctatuca OyAb-akum  BaHkiBCbkuM
npoaykTom/nocnyroto, nepeabdaveHoi unm MNyGniyHMm JOroBOPOM.

2.5. Y pasi BMHUKHEHHs1 pO36iXKHOCTEN MiX MONoXeHHAMM uboro [lyGniyHoro goroBopy Ta ymoBamu Oyab-sikOro
Horosopy npo HagaHHSA 6aHKIBCbKOro NpoAykTy/mocnyrn abo ymoBamu iHLWKX AOroBopiB, yknageHux Mixx KnieHtom ta BaHkom,
nonoxeHHs uboro MybniyHoro [OroBopy MatoTb MPIOPUTETHY CUMy Ta 3acTocoBykTbCs CTOpoHamy A0 B3aEMOBIOHOCKH, LLO
BMHWKaOTL/Ai0TE BIANOBIAHO A0 YKNaAeHNX AOroBOpIB, SKWO B KOHKPETHOMY AoroBopi CTOpPOHU NpsiMO He nepeabaunni iHwe.

2.6. YknapgeHHs MNybnivyHoro goroBopy Ta [loroBopy Npo HagaHHs 6aHKiBCbKOro npoaykTy/nocnyru.

2.6.1. YknapanHs lNMy6niyHoro gorosopy BiabyBaeTbca Mg Yac 3BepHeHHs KnieHTa fo baHky wnsxom oopmneHHs Ta
nignucanHa KnieHtom 3asBu Npo HagaHHA OaHKiBCbKOro MpoaykTy/mocnyru, sika MicTuTb 3rogy KrieHTa Ha npuiHATTS
nponoaudii MAT «AKB «KOHKOP[» yknacTtu TyGniyHuiA [Orosip KOMMMEKCHOro 6aHKiBCbKoro o6CrnyroByBaHHSA KIi€HTIB-
disnyHux oci6 AT «AKB» «KOHKOP[I» (akuenTt). [lignucaHHam BignosigHoi 3asBuM npo HagaHHA GaHKIBCbKOro
npoaykty/nocnyrn KnieHT nigTBepaXye WO BiH O3HanomneHui 3 ymoBamu [lybniyHoro goroBopy, NPWIAHSB NOro YMOBM
6e3ymMoBHO Ta B MOBHOMY 006csi3i, NpuiHAB Ha cebe 3000B’A3aHHS OOTPUMYBATUCh iX Ta 3rofeH 3 yknagaHHam 3 BaHkowm
My6niyHoro goroeopy.

2.6.2. TybniyHui [OOroBip BBaXaeTbCA YKMageHUM 3 daTu BUMHeHHs BaHkom Ha BignosigHin 3asBi npo HagaHHS
6aHkiBcbkoro npoaykry/nocnyr KnieHta BigmiTkm npo 1i npunHATTA. CkpinneHHa nedatkow bawky [My6niyHoro gorosopy
30iNCHI0ETLCS 3a AoMoBreHicTio CTOpiH, Aka 3a3HavaeTbes y BiAnNoBIAHIN 3assi Npo HagaHHA 6aHKIBCLKOro NpoayKTy/nocnyru.

2.6.3. MNignucaHHam BignosigHoi 3asBm nNpo HagaHHa 6aHkiBCcbkoro npoaykty/nocnyrn KnieHT nigTBepaXxye, WO BiH
yknagae MybniyHun gorosip y TOMy 4ucni Ha nigcTasi NpuHUMNY «cBoboAWM OOroBopy», BM3HAYeHoro crartamu 6 ta 627
LininbHoro kopekcy Ykpainu. KnieHT 6e3BigknuyHO nigTBEepaXye, WO nonoxeHHs [ybniyHoro goroBopy Momy 3po3ymini, €
po3yMHMMK Ta cnpaBeanveuMun. Bci paxyHku, BigkpuTi Ha nigctasi Ta B nopsgky, nepeabaveHomy [My6niyHMM goroBopom,
KnieHT norompxyeTbca BBaxaTu TakMMM, LLO BigKpUTI B TOMYy 4ucni Ha niactasi uboro [lyGniyHoro gorosopy, npw LbOMY
CTOpOHU BUXOAMTMMYTb 3 TOrO, LU0 BignosigHa Aia Oyna B4yMHeHa KnieHTom Ha nigctasi My6niyHoro goroeopy, a 3ragaHi TyT
BigHOCMHM CTOpiH NOYMHAaKOTL perynioBaTUCs YMOBaMu okpemoro baHkiBCbKoro npoaykty/nocnyrm nuwe 3 gatv nignucaHHs
CrtopoHamn 3asBun Npo HagaHHSA GaHKIBCbKOro NpoAayKTy/mocnyru.

2.6.4. KnieHT mae npaBo ckopucTaTucb Oyab-Akum BaHkiBCbknM NpoaykTOM/MOCAYrot, WO NponoHyeTbcs baHkom B
pamkax Ny6niyHoro gorosopy.

2.6.5. [ns odopmneHHs BignosigHoro baHkiBcbkoro npoaykty KnieHT nogae no bavky BignosigHy 3asBy Npo HagaHHS
GaHKiBCbKOro MpoaykTy/mocnyrm B [OBOX MNpUMipHMKax 3a ¢opmoto, 0OyMOBMEHOK yMOBamMu BignoBigHoro baHkiBCcbkoro
npoaykty/nocnyru, Ta npea'sBnsie nacnopT abo iHWWIA JOKYMEHT, WO MNOCBiAYye ocoby, a TakoX, 3a HeobXigHOCTI, iHLui
OOKYMEHTU, nepenik Ta 3MICT SKMX BM3HaAYaeTbCs YMHHMM 3akoHOoOaBCTBOM YkpaiHu Ta BaHkom BignosigHO 4o mapameTpis
BaHkiBcbkoro npoaykty/nocnyrn. PisvyHi 0cobu - pesmaeHTM 4oAAaTKOBO MatTb NPen'sBUTW OOKYMEHT, BUAAHWUA OpPraHoMm
AepxaBHoI ickanbHOT cnyxbu, Wo 3acsigvye ix peectpauito B [lepxaBHoMy peecTpi disnyHMx ocib - nnaTHukiB nogatkis. B
pasi fkwo KnieHT 3anmaeTbCst NiANPUEMHULBKOK AiSNbHICTIO, BiH 3000B'A3aHui Takox nogatu 0o baHky komito BUMMMUCKM 3
€OVHOro AepXaBHOTO PEECTPY OPUANYHUX OCIO Ta isnyHuX OCib - mignpuemMuiB, WO MICTUTL BiAOMOCTI Npo @i3nyHy ocoby,
sika 3alMaeTbCs MiANPUEMHULBKOI AisnbHicTio, abo Hagatu BbaHky Kog AocTyny 0O pesynbTaTy HafaHHSA agMiHICTpaTUBHMX
nocnyr. B pasi sikwo KnieHT 3animaeTbcs He3anexHow NpodeciinHO OisANbHICTIO, BiH 3000B'A3aHMA TakoX nogatM Ao baHky
KONito AOKyMEHTa, Lo NiaTBEPAXYE B3ATTA HA 0bnik Takoi ocobu BiANOBIAHMM OpraHoOM AepXKaBHOI goickanbHOT Cryxou.

2.6.6. MNignucaHHam 3asBu Npo HagaHHa GaHKiBCbKOro npoaykTy/nocnyru KnieHT nigTBepaykye, Wo BiH 03HANOMMEHWI 3
ymoBamu Ny6nivyHoro gorosopy, Tapudgamum baHky Ta/abo YMoBamu 3anyyveHHs 6aHKiBCbkUX BKNaziB Ta iHWO iHhopmaLio 3a
BigNoBiAHMMM BaHKiBCbkMMK npodyKTamu, ski MictaTbesa B [ybniyHomy gorosopi ta/abo onpuntogHeHi Ha OdiuiiHomy cawTi
BaHky (Bknagka lNMpuBaTtHi ocobu) Ta posmiweHi Ha iHpopmauiiHnx cteHaax y BipgaineHHax BaHky Ta 6€3ymMOBHO i B MOBHOMY
o6csasi ix npunmac.

2.6.7. Nicna npunHatTa 3asBM nNpo HagaHHA OGaHKIBCLKOrO NpOAyKTY/MocnyrM Ta npoBedeHHs igeHTudikauii Ta
Bepudikauii KnieHta baHk posrnsgae 3assy y ctpok Ao 10 kaneHoapHuX OHIiB 3 Aatv HagaHHA 0o baHky BuLle3asHayeHoi
3anBK y BiANOBIAHOCTI A0 BHYTPILLHL0OaHKIBCLKUX NpoLieayp.

2.6.8. B pasi no3uMTMBHOro pilleHHs wWoao HagaHHsa baHkiBcbkoro npoaykty/nocnyr baHk cTaBuTb BiAMITKY Npo
NpURHATTS 3asBu Npo HagaHHs GaHKIBCbKOro MpoayKTy/mocnyrm Ha o6oXx NpuMIpHUKax Yy BignoBigHOMY po3aini 3assu i3
3a3HayYeHHaM faTu, nignucy y Burmsagi pakcMMIinbHOro BiATBOPEHHS MiAMMCY YNOBHOBaXkeHOi ocobu baHky Ta nevatku BaHky
nicna yoro [oroBip npo HagaHHa 6aHKiBCbKOro npoaykTy/mocnyrm opHoyacHo 3 [lybniyHum [OroBopoM BBaXaeTbCs
yknageHum. B 3asaBi npo HapaHHa GaHKiBCbKOro npoaykTy/mocnyru moxe nepegbadaTtuch nisHilla gata HagaHHS Mocnyru B
pamkax baHkiBCbKOro npogykty/nocnyru Hix aata ocgopmneHHs 3assu. OamH NnpMMipHUK 3asBKM 3 BiAMITKOK MPO NPURHATTSA ii
BaHkom 3anuwaeTbes B BaHky, iHWWA noBepTaeTbes KnieHTy.

2.6.9. [oroBip nNpo HagaHHa 6GaHKIBCLKOro MpOAyKTy/mocnyrn cknagaetbcs 3 3asiBu Npo HagaHnHsA ©aHKiBCbKOro
npoaykty/nocnyr, Tapugie BaHky Ta/abo YMoB 3anyyeHHs1 6aHKiBCbKMX BKragiB Ta/abo Po3paxyHKy CyKynHOi BapToCTi kpeauTy
Ta pearnbHOi NPOLIEHTHOI cTaBku i uboro My6nivyHoro foroBopy, siki pa3oM MIiCTATb BCi iCTOTHI ymMoBM [JOroBopy nNpo HagaHHS
6aHKiBCbKOro NpoAyKTy/Mocnyru.
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2.6.10.baHk Hagae KnieHTy nocnyrn/sgaiicHioe onepadii 3a [JoroBopom nNpo HagaHHA GaHKiBCbKOro npoAyKTy/mocnyru
3rigHo 3 Tapudpamu BaHky, WO AiloTe Ha AaTy 34iNCHeHHsA/HagaHHs BignoBigHOI onepaduii/nocnyrn. Tapudu po3millyoTbes Ha
odiuinHomy cawnTi Banky Ta / abo poawmilleHi Ha iHpopmaUiiHnx cTeHaax y BigaineHHsx BaHky.

2.6.11. B pasi ocbopmneHHsa baHkiBCbkMx npoaykTi/nocnyr, Aki nepeabaveHi ymosamu My6niyHoro goroeopy, 3okpema
n.2.3. uboro ly6niyHoro goroBopy 4epes cuctemy «lcon 25» KnieHT nmigTBepmxye, WO BiH O3HaAMOMMEHWA 3 yMOBaMu
MMy6niyHoro goroBopy, NPUHAB NOro yMoBu 6€3yMOBHO Ta B MOBHOMY 06CA3i, NpuiiHAB Ha cebe 3060B’A3aHHA JOTPUMYBaTUCh
X Ta srogeH 3 yknagaHHaM 3 baHkom My6nivyHoOro gorosopy, a TakoXx o3HanomneHu 3 Tapucgpamu baHky Ta YMoBamu HagaHHSA
OaHkiBcbkunx nocnyr. BeegeHHsa KnieHtom OgHopa3oBoro naponto, Wo NiaTBepaXye 34iNCHEHHS onepallii € Koro akuentom Ha
yknageHHs NybniyHoro gorosopy.

2.6.12. CTopoHn [OMOBMNKCH, WO 3i CTOpoHM BaHKy, mignuc ynoBHoBaeHOi ocobu Ha AokymeHTax (3assBax npo
HagaHHa 6aHkiBCbkoro npoaykty/mocnyrun, 3assax npo posipBaHHsa [loroBopy nMpo HagaHHs 6aHkiBCbkoro/mpoaykty/nocnyru,
3asaBax npo posipeaHHsa [ybniyHoro gorosopy, 3asBax Npo BHECEHHS 3MiH O pekBi3uTiB KnieHTa) NpocTaBnseTbCA y BUrNSAAI
hakcuMminbHOro BiATBOpPEHHS nignucy ynoBHoBaxeHoi ocobu MAT AKB «KOHKOP[I». 3pa3ok akCMMINbHOrO BigTBOPEHHS
nignucy ynosHoBaxeHoi ocobu MAT «AKB «kKOHKOP[» Ta neyatku baHky:

2.7. BHeceHHs 3miH go lNMy6niyHoro gorosopy

2.7.1. bes yknagaHHa Oyab-AKMX OOroBopiB Mpo 3MiHy AoroBopy baHk Mae npaBo BHocuTW 3miHM go [ly6niyHoro
[orosopy, B ToMy 4ucnm o Tapudis baHky.

2.7.2. B pasi BHeceHHs 3miH baHk nosigomngae KnieHTa:

2.7.2.1. npo 3miHu go NybniyHoro goroBopy - He nisHiwe, Hix 3a 30 (TpMauATb) KaneHaapHUX AHIB, 40 BBEAEHHS Taknx
3MiH B Ajto,

2.7.2.2. npo 3miHn o Tapudie BaHky Ta 3miHM OO0 YMOB Npo HagaHHs OaHKiBCbKMX MOCAYr - He MisHiwe, Hix 3a 30
(TPUOUATE) KaneHaapHU AeHb 40 BBEAEHHA TaKMX 3MiH B Jit0.

2.7.3. ToBigomneHHs Npo 3miHWM baHK 3AiMCHI0E OAHUM 3 HACTYNHMX cnocobiB (3a Bn6opom baHky):

2.7.3.1. wnaxom po3milleHHs iHdopmadii Ha OdiuinHomy canti banky - www.concord.ua (Bkrnagka [lpvBaTHOMY
KNiEHTY);

2.7.3.2. WNAXoM po3MmileHHs iHdopmadii Ha iHpopMauiiHUX cTeHdax, WO 3HaxOoA4AaTbCs Yy MPUMILLEHHSX BigAineHb
BaHky.

2.7.3.3. wnsaxom o3HaomreHHs KnieHta B nucbMoBil doopMi 3rigHo 3 nyHKToM 2.7.4. MNy6niyHoro gorosopy.

2.7.4. CTopoHun gomoBunNucb, wo KnieHT BBaXaeTbCsA HaneXHMM YMHOM B T.4 NMUCbMOBO MNOBigoMneHum/
O3HAMOMIIEHUM:

2.7.4.1. lpo 3miHu do [lybniyHoeo Ooezosopy, 8 momy 4ducni 0o Tapucghie baHKy, — B pasi po3milleHHss BaHkom
BignosigHoi iHdopmauii Ha OdiuiiHomy canti banky (www.concord.ua / lMpuBaTHOMY knieHTy) Ta/abo Ha iHdOpMaUinHMX
creHpax y BigainenHax Banky 3a 30 kaneHoapHuX OHIB 0O AaTW BBEAEHHsI 3MiH B A0, Ta BiACYyTHOCTI Big KnieHTa Ha pgaTy
BBEJEHHSI BiAMOBIAHUX 3MiH B fito  3asBu npo posipBaHHs [JoroBopy npo HaaaHHs GaHkiBCcbkoro npoaykty/mocnyru Ta/abo
3anBu npo posipaHHs NyGnivHoro 4OroBopy, L0 BBAXXaETLCA NPUAHATTAM KnieHTOM 3a3HayeHux 3MiH, BiaNOBIAHO OO YaCTUHU
3 ctaTTi 205 LmBinbHOro kogekcy YkpaiHu.

2.7.4.2. [lpo HadaHHsi Kpedumy Ha ymosax oeepdpamy/KpedumHoi fiHil, 8 pPO3MIpi, WO He nepesuwye Cymu
3a3HayqeHoi y 8ionosioHill 3asiei npo HadaHHs b6aHKI8CbKO20 MpodyKkmy,; npo 3MiHy po3mipy osepdpachmy/KpedumHoi niHii e
Mexax Ccymu, 3a3HauyeHoi y ei0rnoeioHili 3asiei npo HadaHHS Kpedumy; fpo 3MiHy yMo8 HalaHHs Kpedumy y ¢hopmi
Osepdpagpmy/KpedumHoi niHii — B pasi 3aincHeHHA KnieHTOM OfHi€l 3 HaCTyMHUX AiN:

- oTpuMaHHa KnieHTom noBigomrieHHst B cuctemi «lcon 25», npo wo B baHky 36epiraetbcsa BignoBigHa iHopMalisi;

- BBefeHHs KnienTom/OepxaTenem lMnaTixHOi kapTku npasuneHoro MIH-kogy Ta/abo 3aiicHeHHi onepadin 3a HOBUMU

ymoBamu 3a paxyHok Osepapadty/KpeguTHoi niHil;

- BPYyYeHHs1 KnieHTy nncbMOBOro NoBigoMIeHHst ocobucTo nig nignuc;

- HanpaBfeHHs NMCbMOBOrO MOBIAOMMEHHS Ha agpecy KnieHTa 3a3HadveHy B 3asBi nNpo HagaHHsA GaHKiBCbkOro

npoaykty/nocnyrn, abo Ha agpecy, 3a3HadeHy B iHLWOMY [OKyMEHTi, HagaHomy no badky (chakT BignpaBneHHs

NiATBEPAKYETHCSA NOLUTOBUM PEECTPOM);

- HanpasneHHs KnieHTy noBigommneHHs y Burnsai SMS-noBigoMneHHs Ha Homep MOGinbHOro TenedoHy 3asHayeHoro

B 3asBi Npo HagaHHs H6aHkiBCbKOro npoaykty/nmocnyru, abo Ha Homep MoGinbHOro TenedoHy, sikun 6yae NoBiAOMNEHWI

camum KnieHToM NncbMOBO..

2.7.4.3 po 3miHy ymMo8 002080py npo crioxuequli kpedum; rnpo 00CmMpPOoKo8e po3ipeaHHsT A02080py MPO crioxusyul
Kkpedum, HadaHul Ha ymosax Osepdpaghmy/kKpedumHoi niHii — B pasi:

- BPYyYeHHs1 KnieHTy nncbMOBOro NoBigoMIeHHst ocobucTo nig nignuc;

- HarnpaeneHHs MuUCcbMO08020 rogidomneHHs1 Ha adpecy Krnienma 3asHayeHy e 3asiei npo HadaHHS b6aHKi8CbKO20

npodykmy/nocnyau, abo Ha adpecy, 3a3HadyeHy 6 IHWOMY [OOKYMeHTi, HagaHomy [0 bBbaHky (dakT BignpaBneHHs

NiaTBEPAXYETLCS MOLUTOBUMM PEECTPOM abo KBUTaHUIE/HYEKOM, 80aHUM Nowmosum 8i00ineHHsIM 8idnpasHuUKa);
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- HarnpasneHHsi KnieHmy nogidomnerHs y guensidi SMS-nogidomneHHss Ha Homep MobinbHO20 merneghoHy, 3a3Ha4eH020

6 3asBi npo HagaHHs BaHKiBCbKoro npoaykry/nocnyru, abo Ha Homep MobinbHoro TenedoHy, skui Byae nosigoMNEHUN

camum KnieHTomM nnMceMoBo.

2.7.4.4. 3 iHdbopmauieto, nepegbayeHoto NMpaBunamm pospaxyHKky 6aHkamy YKpaiHu 3aranbHoi BapTOCTi KpeauTy Ans

CcrnoXuBaya Ta pearbHOI PIYHOI NPOLEHTHOI CTaBKM 3a LOrOBOPOM MPO CMOXWMBYMI KpeauT, 3aTBEPAXEHWMM MOCTaHOBOK
MpasniHHa HBY Ne49 Big 08.06.2017poky, npo ymosu kpedumyeaHHsi 8 [IAT «AKBE «KOHKOPL» (a makox lioeo
MmicyesHaxo0xeHHs: YkpaiHa, 49000, [Hinponemposckka 0611., micmo [AHinpo, nnowa Tpoiubka, 6yOuHOK 2), a came: MOXIugy
cymy Kpedumy; CmpoK, Ha sKkul kpedum moxe 6ymu odepxaHuli; HeobxiOHicmb 30iliCHEHHS OUiHKU MalHa ma, SKWo maka
ouiHKa € HeobxiOHOM, KUM 80oHa 30ilCHIOEMBCS, Uinboge Mpu3HadYeHHs1 kpedumy; ¢popmu oo 3abe3neyeHHs; HasieHi ¢hopmu
KpedumyeaHHs1 3 KOPOMKUM OMuUCOoM 8iOMIHHOCMeEU MiXK HUMU, 30KpeMa Mix 30608'a3aHHAIMU KITiEHMa, MpoUueHmHa cmaska 3a
Kpedumom ma i mun; opieHmo8Hy CyKyrHy eapmicmb Kpedumy i eapmicmb 6CiX CyrnymHiX rociye, a Mmakox I[HWuUx
¢piHaHcoB8UX 30608’s13aHb, SKi M0B’A3aHi 3 OMPUMAaHHSM, 06CIy208y8aHHSAIM Mma Mo2alWleHHSIM Kpedumy; CmpoK, Ha sKul
Kkpedum moxe b6ymu odepxxaHO; 8apiaHmMu rno2aWeHHs1 Kpedumy, 6KIYarYu KifbKicmbe riamexis, ix nepioOuyHicmb ma
obcseu; Moxnueicmb ma ymosu OGOCMPOKOBO20 [10BEPHEHHSI Kpedumy; nepeeazu | HeOOMiKU [POrNOHO8aHUX CXeM
KpedumysaHHsi;, gidomocmi rnpo me, sk KnieHm moxe odepxamu OoknaldHiwy iHgpopmauito, - B pasi nignnucaHHs KnieHTom
3aaBun nNpo HagaHHA GaHKIBCLKOrO MPOoAyKTy/Mocnyr AnA OTPUMaHHS Bi4noBiAHOI nocnyri, obpaHoi BiANOBIAHO OO HapaHoi
iHpopmaLii.

2.7.4.5. lpo sumoey nozaweHHs1 bopeosux 306086’s3aHb KnieHma y eidnogioHocmi 0o [MybniyHoeo 0ozo8opy — B pasi
HanpasneHHs NMCbMOBOrO NOBIAOMMEHHSA Ha agpecy KnieHTa 3asHayeHy B 3asBi Npo HagaHHA 6aHKIBCbKOro NpoayKTy/mocnyru,
abo Ha agpecy, abo B iHLWOMY AOKYMeHTI, HagaHoMy A0 baHky (bakT BignpaBneHHs nigTBepAXYETECA NOLUTOBUM PEECTPOM);

2.7.4.6. lpo 3MiHy NpoueHmMHOI cmasku, Wo Hapaxosyemscs Ha Bkrnad Ha eumoey — B pasi po3milieHHs baHkom
BignoBsigHoT iHcpopmaLii Ha OdiuiiHomy caiTi baHky (www.concord.ua / lNMpuBaTHOMY Kri€HTY) Ta Ha iHopMmaLilHMX cTeHaax y
BippineHHax Banky 3a 30 kaneHgapHuX OHIB OO AaTW BBeAeHHs 3MiH B Aito, Ta BiACYTHOCTI Big KrnieHTa Ha gaTy BBeOeHHS
BiANOBIAHMX 3MiH B Ailo  3asBu Npo posipeaHHs [JoroBopy Mpo HagaHHa GaHkiBCbKOro npogykty/nocnyrm ta/abo 3assu npo
posipBaHHs [yGniyHOro gOroBopy, LU0 BBaXaeTbCA NPUNHATTAM KrnieHTOM 3a3HadeHuX 3MiH, BignoBigHO A0 YacTvHM 3 cTaTTi
205 LusinbHoro kogekcy YkpaiHu.

2.7.4.7. Y pasi 30iticHeHHs baHkom ma/abo KnieHmom odHiei abo kinbkox 0Oill, a came:

—  BpyYeHHs KnieHTy NMCbMOBOro NoBigoMeHHst ocobucTo nig nignuc;

—  nepegaya MUMCbMOBOIO MOBIAOMITEHHS B YCTAHOBY MOLUTOBOrO 3B’A3Ky A4S BiAnpaBieHHs Ha agpecy, 3a3HaveHy B
3asBi Npo HagaHHA GaHkiBCbkOro npogykty/nocnyrn, abo Ha agpecy 3asHauveHy KmieHTOM B iHLIOMY [OKYMEHTI,
HagaHomy Ao baHky;

—  HanpaBfieHHs1 MMCbMOBOTO MOBIAOMIIEHHST Ha agpecy KnieHTa 3asHaveHy B 3asBi Mpo HadaHHS OaHKIBCbKOro
npoaykty/nocnyrn, abo Ha apgpecy 3asHadeHy KnieHTOM B iHWOMY [OKyMeHTi, HagaHomy f[o bBadky (dpakr
BiANpaBneHHs NigTBEPAXKYETHCH MOLUTOBMM PEECTPOM);

—  oTpumaHHs KnieHTom nosigomMneHHsi B cuctemi «lcon 25», npo wo B baHky 36epiraeTbcs BignosigHa iHbopMmauis;

—  HanpasneHHs KnieHTy nosigomneHHs y Burnsai SMS-noBigomMneHHs Ha Homep MoGinbHOro TenedoHy 3a3HayeHoro
B 3aaBi npo HagaHHA GaHkiBcbkOoro npopykTy/mocnyr, abo Ha Homep MoGinbHOro TemnedoHy, Akui byae
nosigomnennii cammm KnieHTom nncbMoBo.

KnieHT BBaXkaeTbCA MOBIAOMMEHNM HaBiTb y TOMY BUNaAKy, KOnM NMCbMOBE MOBIAOMIEHHS, HagicnaHe Ha MOro OCTaHHIo
BiQOMY agpecy (3asHadveHy B 3asBi Npo HagaHHS BaHKIBCbKOro npoaykTy/nocnyrn Ta/abo nucbeMoBo nosigomneHa KnieHTom) He
6yno iomy AoCcTaBneHo (BPy4YeHO) He3anexHo Big MPUYKH.

2.7.4.8. NignncanHsam 3asBu Npo HagaHHa baHkiBcbkoro npoaykTy/nocnyrn bank Ta KnieHT gomMoBunuChb, Wo y BUNagKy
Hesrogn KnieHta i3 3anponoHoBaHumu baHkom 3miHamu go [lybniyHoro gorosopy, B Tomy uyucnv go Tapudis, KnieHT
3060B’A3aHuI He ni3Hilwe Hixx 3a 3 (Tpu) OnepauinHnx (poboumnx) AHi 4O AaT HABPaHHA YUHHOCTI BiANOBIOHNX 3MiH:

(a) axwo KnieHT He noroguBcsa 3i 3MiHamMn A0 okpeMux NyHKTIB [yb6niyHoro goroBopy Ta/abo 3i 3amiHamu po
TapudiB, y BignosigHocti oo sikux baHnk Hagae KnieHty nocnyru - KnieHT 3060B’si3aHuiA BUKOHaTM BCi O0DOB'A3KM 3a
BignosigHMM [JoroBOpoM Npo HagaHHs 6aHKiBCbKOro npodykTy/nocnyrv ta nogatv go baxky 3asBy npo posipBaHHa Jorosopy
Npo HagaHHsA B6aHKiBCbKOro NpoAdykTy/mocnyry, iHwi BaHkiBCbki NpoayKTWM/NOCnyr NPoAOBXKYTE CBOKO Aito.

(6) skwo KnieHT He norogueBcst 3i 3MiHamu go [lybniyHoro p[oroBopy, ki CTOCylOTbCsi BCix BaHKiBCbKMX
npoaykTiB/nocnyr, o nponoHytoTecs BaHkom B pamkax My6nivyHoro gorosopy - KnieHT 3060B’A3aHnii BUkoHaTH BCi 060B’A3KM
3a [Ny6niyHum goroBopoM Ta nogatun o baHky 3asBy npo posipBaHHs MyGniyHoro gorosopy

2.7.4.9. B pasi otpumaHHs Big KnieHta 3asBu npo posipeaHHsi [ybniyHoro gorosopy:

— BaHk npunuHsie o6cnyroByBaHHA KnieHTa 3a BciMa BaHkiBCbkvMUK mpogykTtamu/nocnyramu, wo 6ynum odopmneHi
KnieHtom B pamkax lMy6niyHoro goroBopy, Ta BCi 3060B’A3aHHs BaHka CTOCOBHO HagaHHsi Nocnyr 3a BianoBigHUMM
BaHkiBCbkMMU NpoayKTaMmu/nocnyraMmm NPUNUHSIOTECS;

—  CTPOK KiHLEBOro BMKOHaHHSI Bcix 30600B’si3aHb KnieHTa 3a Bciva [oroBopamMu npo HagaHHs 6aHKiBCbkoro
NpoayKTy/MocnyrM € Takum, WO HacTaB, y 3B'A3ky 3 uMm KnieHT 3000B’si3aHWMIA B Taky AaTy BUKOHATWM BCi CBOI
3000B’s3aHHs 3a [ybniyHum OoroBopoM B MOBHOMY 00cs3i. B pasi HeEBWMKOHaHHs abo HeHaneXHOro BUKOHAHHS
KnieHTom 3060B’A3aHb 3a [MybniyHnm [OroBopom B 3a3HayeHunn TepmiH, KnieHT 3000B’A3aHvi cnnatntu cymy
BaboprosaHocTi nepeq baHkOM 3 ypaxyBaHHAM BCTaHOBMEHOrO iHAEKCY iHMALii 3@ BECb Yac NMPOCTPOYEHHS, TpU
MPOLIEHTUN PiYHKX Bif, MPOCTPOYEHOI CyMU, NMPOLIEHTU 3a MiABWLLEHOIO NPOLIEHTHOIO CTaBKol Ta/abo wTpad, Ta/abo
MeHI0, pO3paxoBaHy 3a KOXeH AeHb MNPOCTPOYEHHS BUMKOHAHHS 3000B’si3aHb, 3rigHO 3 Tapudamm BaHky Ta
BignosigHum [JoroBopoM nNpo HagaHHst 6aHKiBCbKOro NPOAYKTy/nocnyru;

—  SKWO Ha Taky AdaTy, B pamkax [lybmiyHoro pgorosopy posmiweHun Bknag — 3 uiei gatm Bknag BBaxaeTbes
AOCTPOKOBO po3ipBaHMM 3a iHiuiatmeu KnieHTa y BignosigHocTi Ao [loroBopy 6aHKiBCLKOro BKragy.

—  Ty6niyHnin gorosip € po3ipBaHNM 3 MOMEHTY NMOBHOIO BUKOHAHHS 3060B’si3aHb CTOpPIH 32 HUM.

2.7.4.10. HeotpumaHHsi BaHkom fo aatu HabpaHHS YMHHOCTI 3MiH go MybniyHoro goroeopy, B ToMy yucni go Tapudis
Ta YMOB HagaHHs 0aHKiBCbkMX nocnyr, nucbmoBOi 3asBu npo posipeaHHA [loroBopy npo HagaHHa 6aHKiBCbKOro
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npoaykty/nocnyrn ta/abo 3aseu npo posipBaHHA [lybniyHoro gorosopy, cBigYMTL Mpo 3rogy KnieHTa 3 3anponoHOBaHUMWK
3miHamn po [lybniyHoro porosopy, B ToMy uucni go Tapudie Ta YMOB HagaHHa OGaHKiBCbKMX nocnyr, a nopanblue
o6cnyroByBaHHA baHkom KnieHTa 3a BignoBigHMMu BaHKiBCbkMMU NpogyKTamu/nocnyraMm 34iiCHIOETECA 3 BpaxyBaHHAM TaKMX
3MiH.

2.7.4.11. Axwo oaHe abo fekinbka 3 nonoxeHb [ybnivyHoro goroeBopy € abo cTalTb HEQINCHUMU 3 BYAb-sKOT NPUYNHM,
Le He € NiACTaBoK ANs NPU3YNUHEHHS Ail iHWKnX nonoxeHs My6niyHoro gorosopy.

PO3AiN 3. YMOBU PO3MILLEHHA BAHKIBCbKUX BKINAAIB

3.1. Uew posain BM3Ha4ae ymMOBM po3MilleHHs BknagiB (sk CTpokoBux Bknagis, Tak i Bknagis Ha Bumory), nopsgok
BiAKpWTTA BknagHux paxyHkiB, 34iiCHEHHS onepauin 3a BknagHumm paxyHkamu, nopsaok BCTAHOBMEHHS PO3MIipY MPOLEHTHOI
CTaBKW, WO HapaxoByeTbCs Ha Bknaa, nopsgok HapaxyBaHHA MpoOUEHTIB Ha Bknag, CTpokM Ta nopsgok 3apaxyBaHHSA Ta
NMOBEPHEHHS KOLWWTIB 3 BknagHoro paxyHky, a Takox iHLWwi yMoBK, 06¢rnyroByBaHHSA BknagHnx paxyHKis.

3.2. BknapgHi onepauii y baHky 3a yyacTio KnieHTa 3AificHIOIOTLCA Ha nigcTasi yknageHoro Mik BaHkom i KrieHTom
[orosopy 6aHKiBCbKOrO BKMagy, SKMN YKNaAaeTbCs LUMSXOM OdOpMIeHHs 3asBu Npo po3MilleHHs GaHKiBCbKOro Bknagy, Y
BiANOBIQHOCTI 0 YMOB po3MiLLieHHs 6aHKIBCbKMX BKNagiB Ta Lporo [ybniyHoro Aorosopy.

3.3. Mopspok po3miweHHA Bknaay

3.3.1. 3 meToto odpopmneHHs Bknagy KnieHT 3BepTaeTbes ao baHky 3 3asBoto npo posmiwieHHss 6aHKiBCbKOro Bknagy,
B Kl IKCYIOTbCA KOHKPETHI napameTpu obpaHoro HUM Buay BaHkiBcbkoro Bknagy, B Tomy yucni, cyma, CTpok, Bug Bknaay,
Bara Ans 6aHKiBCbkux MeTanis To6TO BCi iCTOTHI ymoBu [loroBopy 6aHKiBCbKOro BKnaay.

3.3.2. Bug Bknagy obupaetbca KnieHTOM caMOCTiHO 3rigHO 3 YMoBamu 3any4veHHsi OaHKiBCbKMX BKIagis,
onpuniogHeHnmu Ha OdpiuinHomy cawTi BaHky Ta/abo po3milleHnmn y BipaineHHsx baHky.

3.3.3. Ha nigcraBi odopmneHoro [doroBopy ©0aHkiBcbkoro Bkrnagy, BbaHk npunmae Ha 36epiranHsa Big KnieHta
6aHkiBcbkunii Bknap Ta 3060B’sa3yeTbea Bunnatutu KnieHTy cymy Bknagy i mpoueHTn Ha Bknag Ha ymoBax Ta B MOPSAKY,
BCTaHOBNeHUMK [JoroBopom GaHKiBCbKOro Bknaay, YmMoBamu 3anyyeHHs 6aHkiBCbkux Bkragis Ta My6niyHoro gorosopy.

3.3.4. [orosip 6aHkiBCbkOro Bkragy Habupae YMHHOCTI 3 MOMEHTY nignucaHHa CTOpoHamu, CKPINfEHHs ne4vaTkoro
BaHky BignosigHo Ao n. 2.6.12 Lporo My6niyHoro gorosopy 3asBu Npo po3mieHHs 6aHKIBCLKOro BKMagy Ta 3apaxyBaHHSA
cymn Bknagy, 3a3HaveHoi B 3asBi Npo po3milleHHs H6aHkiBcbkoro Bknagy, Ha BknagHuum paxyHok (Qata sanyydeHHs Bknagy).
Horosip 6aHKiBCbKOro BKNagy € HeyknageHuM y pasi HenepepaxyBaHHs/ He BHeceHHs KnieHTom Ha BknagHuin paxyHok
rpoloBoi cyMun (6aHKiBCbknx MeTaniB) B cyMi Bknagy, BcTaHoBneHii 3asBoi Npo po3MilleHHs B6aHKiBCbKOro Bknaay, B AeHb
yknageHHst [loroBopy 6aHKiBCbKOro Bkragy, Ta BknagHuii paxyHok nignsarae 3akpuTTio.

3.3.5. BHeceHHs1 Bknagy Ha BknagHui paxyHok Ta nopanblue MomnoBHeHHs BknagHoro PaxyHky (SKwo ymoBamu
BignosigHoro GaHkiBcbkoro Bknagy nepenbavaeTbCs MOXIMBICTb [OOATKOBOTO BHECEHHsI KOLWITIB (nornoBHeHHA Bknagy))
30iNCHIOETLCS rOTiBKOK abo WNsSxom nepepaxyBaHHsi B 6e3roTiBkoBiln hopmi 3 BnacHoro paxyHky KnieHta, Bigkputoro B baHky,
3 iHWoro paxyHky KnieHta, abo Haginwnm Ha im's KnieHta Big iHWOI ocobu 3 goaepaHHAM BUMOr YMHHOMO 3aKOHOOABCTBA, B
LUbOMY pasi, BBXaETbCA, WO KnieHT noroamBcst Ha Of4ep)KaHHSA rPOLLOBMX KOLUTIB Bif iHWOI 0ocobn, HagaBLum il HeoOXiaHI AaHi
npo cBi BknagHui paxyHok.

BHeceHHs ©aHkiBCcbkoro metany Ha BknagHuin meTaneBuii paxyHoK Ta noganblie NonoBHEHHS BknagHoro meTtanesoro
paxyHKy (SIKLo ymoBamMu GaHkiBcbkoro Bknagy B ©aHKiBCbKMx MeTanax nepenbadaetbcsi MOXIMBICTb OAATKOBOrO BHECEHHS
KOLUTIB (NONOBHEHHs1 Bknafy) 30iNCHI0ETLCS LUMAXOM:

- nepepaxyBaHHs BignoBiaHUX GaHKIBCbKMX MeTaniB 06nikoBOi Macu B TPOMCBHKMX YHUISX 3 MOTOYHOrO MeTarneBoro
paxyHKy BknagHuka Ha Noro 4enosvTHUI paxyHoOK B GaHKiBCbKMX MeTarnax.

- NnepepaxyBaHHs BiANOBiAHNX GaHKIBCbKMX MeTaniB 3 MOTOYHOIO paxyHKy BkrnagHvka B 6aHkiBCbkux metanax, ski 6ynm
BHECEHi Ha HbOro0 MIPHUMMW 3MTUBKaMMU.

3.3.6. powosi kowTH, NpunHATI BaHkom B micnsonepauiiini Yac, BUXigHWA, CBATKOBUIA abo iHWMIN Hepobo4umin AeHb,
3apaxoBylOTbCA Ha BknagHui paxyHoK B MepLunid 3a LM BUXiOHUM, CBATKOBMM abo iHWMM Hepobouum gHem OnepauiiiHuii
(pobounin) aeHb, SKLLO iHWe He nepeabaveHo B [JoroBopi 6aHKIBCLKOro Bknagy.

3.3.7. BHeceHHs1 KnieHTOM rpoloBux KoOLUTIB/GAHKIBCbKMX MeTaniB niaTBepOKyeTbCA BiANOBIAHUM  [OKYMEHTOM:
owlagHa KHWkka Ta/abo KBUTaHLiA 3 BiMITKOI Kacvpa LoA0 BHECEHHS KOLUTIB/6aHKIBCbkUX MeTaniB Ha BknagHui paxyHok
Ta/abo iHWWIA AOKYMEHT, WO i 3aMiHI0E | SKUA BUAAETHCS 3riAHO 3 BHYTPILUHIMK NONOXEHHAMN BaHky.

3.4. TpoueHTHa cTaBKa Ta HapaxyBaHHSA NPOLEHTIB

3.4.1. TpoueHTHa cTaBka 3a Bkrnagom BCTaHOBMOETLCS 3riAHO 3 YMOBaMU 3anyyeHHst GaHKIBCbKMX BKMaAiB, YAHHUMMU
Ha AeHb odhopmrieHHs Bknagay.

3.4.2. Po3Mip NpoLeHTHOI CTaBKu:

3.4.2.1. Po3mip npoueHTHOI cTaBku 3a CTpokoBuM Bknagom 3a3HavaeTbcs B 3asBi Npo po3MillleHHs GaHKiBCbKOro
BKnagy.

Po3mip npoueHTHOI cTaBku Ha Bknag B pasi JocTpokoBoro posipBaHHs Aii loroBopy 6aHkiBCbKOro BKraay 3a iHiliaTMeo
KnieHTa BCcTaHOBNIOETLCSA BigNoBigHO A0 yMOB [loroBopy 6aHKIBCLKOro Bknaay.

Mpu goctpokoBOoMy noBepHeHHi cymu Bknagy abo yactuHm cymu Bknagy, BaHk 3AificHIOE nepepaxyHOK HapaxoBaHWX
Ta/abo cnnavyeHux NPOLEHTIB 3a (PaKTUYHY KiNbKiCTb AHIB 3 JaTW HACTYMHOI 3a OHEM HaOXOKEHHs KOWTiB Ha BknagHwi
paxyHOK A0 AaTtu, WO nepeaye naTi noBepHeHHs cymn Bknagy Ha ymoBax, nepeabavennx [JoroBopom 6GaHKIBCLKOro BKragy.
Mpu ubomy, KnieHT gopyyae BaHky BupaxyBaTu Pi3HWLID MK CyMOIO paHiwe crnaveHnx KnieHTy npoueHTiB Ta Cymolo, Lo
HanexuTb A0 BUMNMNAaTK NO NepepaxyBaHHIO i3 OCHOBHOI cyMu Bknagy, SKLo Taka pisHuUsa Mae Micue.

3.4.2.2. Po3mip npoueHTHOI cTaBkM 3a Bknagom Ha BMMOry Moxe 3MiHIOBaTUCh NpoTAroM CTPOKY 3arnyyeHHs1 Takoro
Bknagy. Ha cymy Bknagy Ha Bumory BaHk HapaxoBye npoueHTV B BantoTi Bknagy Ha Bumory 3a gitoyoto B baHky cTaskoto.
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Y Bunagky 3MiHW cuTyauii Ha rpoLOBO-KPEAMTHOMY PUHKY YkpaiHm bBaHk mae npaBo BiAMOBIAHWUM  pilLEHHAM
KonerianbHoro opraHy 3miHioBaTM abo OOMOBHIOBaTM YMOBW 3anyyeHHs GaHKiBCbkvMx Bknagis ana Bknagis Ha Bumory 6e3
notpe6bu nignucanHa CtopoHamu JoroBopy npo 3miHy [loroBopy 6aHKiBCbKOro Bkragy.

B pasi a3miHu po3mipy NpoLeHTHOI CTaBku, sika HapaxoByeTbCca Ha Bknag Ha Bumory, BaHk nosigoMnsie npo Taki 3aMiHW 3a
30 (TpYauATb) KaneHgapHuX OHIB A0 AaTtu iX BCTyny B Ail0 3rigHO NyHKTY 2.7.3. TMy6mniyHOro OOroBopy, SIKWO iHWe He
nepenbayeHo ymoBamu BignosigHoro [JoroBopy 6aHKIiBCLKOro Bknaay.

3.4.3. TMpoueHTn Ha cymy Bknagy, HapaxoBytoTbCs B BantoTi Bknagy LLOMICAYHO 3a KOXHWUIA pO3paxyHKOBUI nepiog.
Po3paxyHkoBuIn nepiog NOYMHAETHLCA 3 NEPLLOro KaneHaapHOro AHS 3BiTHOrO MiCsAUsl Ta 3aKiHYYeTbCA OCTaHHIM KaneHgapHUM
OHeMm 3BiTHOro Mmicaus. MNepmini pospaxyHKOBUA nepiog NOYMHAETLCA 3 AHS, HAaCTYMHOro 3a OHEM HAaOXOMKEHHs! KOLWTIB Bif
KnieHTa, ocTaHHin po3paxyHKOBWI Nepion 3akiH4yeTbCA AHEM, Lo nepeaye AHI0 noBepHeHHA Bknagy. OctaToyHuin po3paxyHoK
30JiNCHI0ETLCH B [ieHb 3aKiHYEeHHS CTPOKY po3MmilleHHs Bknagy ogHovacHo 3 noBepHeHHAM Bknagy. basowo ans HapaxyBaHHS
NPOLIEHTIB € haKTUYHUI 3anMLLIOK Ha BKNagHOMY paxyHKy. Y BUNaaKy 3A4iNCHEHHA A0OaTKOBUX BHECKIB HapaxyBaHHS NPOLEHTIB
BiAOyBaeTbCA 3 HACTYMHOrO OHA 3a AHEM 3apaxyBaHHS [04aTKOBOro BHECKy Ha BknagHui paxyHOK OO OHA, Skui nepegye
hakTYHOMY NOBEpHEHHIO Bknaay, AKWo iHwe He nepeabaveHo BianosigHMm [JoroBopoM 6aHKIBCbKOro BKragy.

3.4.4. Tpwn BHeceHHi abo nonoBHeHHi Bkragy, y BMxigHi, cBATKOBI (Hepoboui) AHI, HapaxyBaHHS NpoLeHTiB Ha Bknag
abo Ha cymy Takoro MOMOBHEHHS 3AIMCHIOETLCA 3 HAcTynHOro poboyoro (onepawinHoro) AHA 3a AHeM 3apaxyBaHHS rpoLloBOl
Ccymu Ha BknagHuii paxyHok, SIKLLO iHLIe He nepeabayveHo BianosigHMM [loroBopoM 6aHKIBCLKOro Bkragy.

3.4.5. Tpwu po3paxyHKy npoueHTiB 3a Bknagom npunmaetbca metoq «dakt/dakT» dakTuyHa KinbKiCTb AHIB Y Micaui Ta
Ta poui, SKWO BKMag PO3MIlLlEHUA B HauioHanbHiA BanoTi Ta GaHKiBCbkMX MeTanax abo 360 gHiB y poui, sKWo BKnag
PO3MILLEHUI Y IHO3EMHI BantoTi, MPU YOMY [eHb NOBEPHEHHS (CMnaTu) KOLWTIB MpU po3paxyHKy NPOLEHTIB HE BPaxOBYETLCS.
HapaxyBaHHS npoueHTiB 3a Bknagom npunuHAETbCA B OCTaHHIA OeHb nepen novaTkoMm npouenypu BuBedeHHs doHaom
rapaHTyBaHHsi BKnagiB isuyHmx oci6 BaHky 3 puHky (y pasi npuiHATTa HauioHanbHum 6aHkoM YKpaiHu pilueHHs npo
BiAKNMKaHHA OaHKiBCbKOI NiueHsii Ta niksigauilo 6aHKy 3 nigcTaB, BU3HAYEHUX YaCTUHOW ApYyroto cTaTTi 77 3akoHy YkpaiHu
«Mpo 6aHkmn i BaHKiBCbKY AiANbHICTbY, — Y A€Hb NPUNHATTA PilUeHHA Npo BigknNukaHHA GaHKiBCbKOI MiLeHsii Ta niksigauio
BaHky).

3.4.6. BunnaTta npoueHTiB 3a BKIagom

3.4.6.1. Bunnata npoueHTIB 3a BKNagamum B HaUiOHamNbHIW Ta IHO3EMHI BantoTax 34INCHIETLCA  LUNSAXOM
nepepaxyBaHHsi Ha PaxyHok (noToyHun) KnieHTa, 3a3HaveHun B 3asiBi Npo po3milleHHs 6aHkiBcbkoro Bknagy. [pwu
KaniTanisauii NpoueHTiB, HapaxoBaHi NPOLIEHTN NepepaxoByTbCA Ha BknagHui paxyHoK.

3.4.6.2. BunnaTa npoueHTiB 3a BknNagamu y 6e3roTiBKOBUX GaHKIBCbKMX MeTanax 34iNCHIOETbCA y BamntoTi BKNagy Ha
mMeTaneBuin paxyHok KnieHta. 3a yac 30epiraHHsi HapaxoBaHUX MPOLEHTIB Ha BKNagHOMYy (4EMO3MTHOMY) paxyHKy Ha ixX cymy
NPOLIEHTN HE HAPaxOBYHOTbCS.

3.4.6.3. BunnaTa npoueHTiB 3a BKNagamu y roTiBKOBUX DaHKIBCbKMX MeTanax (3 ¢i3au4HOK NOCTaBKOK) 3AINCHIOETLCSA B
Maci HapaxoBaHUX MPOLIEHTIB, sika Moxe OyTu 3abesneveHa 3nvMBkamn GaHKIBCbKMX MeTariB HOMIHarioM He MeHLU HiX 5 rpam
(BMKOPMCTOBYIOYM ANA LbOro MiHIManbHO MOXIMBY KifbKiICTb 3MMBKIB MaKCMManbHO MOXMMBOI Macu) Ta B FPUBHEBOMY
€KBiBaneHTi Macy HapaxoBaHWX MPOLIEHTIB, sika He Moxe OyTu 3abesneyeHa MipHUMMK 3MMBKAMW HOMIHANOM He MEHLU Hix 5
rpam, no odiuinHomy kypcy HauioHanbHoro 6aHky YkpaiHu Ha gaTy BMNMaTh NPOLEHTIB LUMSIXOM MepepaxyBaHHS KOLWITIB B
HaLioHanbHi BanoTi Ha NOTOYHUI/KAPTKOBUI paxyHOK BknagHuka B rpyBHi.

3.4.7. Axkwo paTta BMNNaTM HapaxoBaHUX MPOLEHTIB npunagae Ha BUXiOHWIA, Hepoboumii abo CBATKOBUIA OeHb, TO iX
BMNNarta 3gincHieTbca baHkom y HacTynHum nepwun Onepadiiini (poboumn) AeHb nicna BuXigHoro, Hepoboyoro abo
CBATKOBOro AHs abo, 3a yMOBMW HasABHOCTI TEXHIYHOI MOXNMBOCTI, A€Hb BU3HayeHun n.3.4.6. NybniyHoro gorosopy.

3.4.8. Axkwo ue nepenbayeHo BMMOramm Ait04oro 3akoHoAaBCcTBa YKpaiHu baHk Moxe BMCTynaTv NogaTKOBUM areHTOM
oo cnnatu o GrogxeTy Cymn nNoaaTKy, HAapaxoBaHOro 3a CTaBKOW, BU3HaveHot MogaTtkoBum Kogekcom, i3 3aranbHOI cymu
NPOLEHTIB, HApaxoBaHWX 3a NOAATKOBWI (3BITHWIA) MiCSALb HA CyMM BaHKIBCbKMX BKNaAHWX (4E€NO3UTHUX) paxyHKiB.

3.5. lMoBepHeHHsa Bknaay

3.5.1. lMoBepHeHHst CTPOKOBOTO BKIaAy Mo 3akiHieHHo CTPOKy 3anyyeHHs:.

3.5.1.1. TlosepHeHHA Bknapgy 3gincHioeTbCA Ha PaxyHok (moTtouyHun) BknagHuka, 3a3HadeHun y 3asBi npo
po3MilLleHHs 6aHKIBCbKOro BKMNaay, SKWO iHWwe He nepeabayeHo BignoBiaHMM [JoroBopom GaHKiBCbKOro Bknagy abo ymoBamu
YMHHOrO 3aKOHO4aBCTBa YKpaiHu.

NMoBepHeHHs cymun Bknaay B 6aHKiBCbKUX MeTanax

3.5.1.2. lloBepHeHHs Bknagy s3pgincHioerbca baHkom B [daty noBepHeHHs Bknagy, ska 3asHadeHa y 3asBi npo
po3mileHHs1 6aHKiBCbKOro Bknagy, Kpim Bknaais, ymoBamu sikux nepeg6aveHo MponoHradito JoroBopy 6aHKiBCLKOro Bkraay.

3.5.1.3. Axwo [ata noBepHeHHA Bknagy (Moro 4actuHM) Ta npoueHTiB 3a Bknagom, 3asHayeHa B 3asBi npo
po3MillleHHs GaHKIBCbKOro BKNagy Npunagae Ha CBATKOBWM, BUXiOHUA abo HepobouMi OeHb, BUMMAaTa rpOLIOBMX KOLUTIB
30iNCHI0ETLCS B HacTynHuin OnepauinHui (pobounii) AeHb nicnd Takoro CBATKOBOro, BuXigHoro abo HepobGoyoro aHst abo, 3a
YMOBM HaAfABHOCTi TEXHIYHOI MOXNMBOCTI, came B [laTy noBepHeHHs Bknagy.

3.5.2. [octpokoBe noBepHeHHA CTPOKOBOro BKNaAy 3a iHiuiatusoto KnieHTa.

3.5.2.1. KnieHT mae npaBo 3BepHyTuUcst A0 BaHky 3 NMCbMOBOI BMMOrOH MPO NMOBEPHEHHsI cymu Bknaay, abo 1ioro
YacTUHM SKWO iHWe He nepenbadveHo BignosiaHUM [oroBopom GaHKIBCbKOro Bknagy abo ymMoBaMu YMHHOMO 3akOHOLABCTBA
YKkpaiHM [0 3akiHYeHHs CTpOKy 3anydeHHs Bknagy — 3asBoto npo posipeaHHs [oroBopy Npo HagaHHs OaHKiBCbKOro
NPOAYKTY/NOCnyrn, He MisHille HiX 3a 2 kaneHgapHWUX AHi A0 3annaHoBaHOI AaTy NOBEpPHEHHs. CTOPOHM AINLWNM 3roau, Wo y
BMNaaKy NOBEPHEHHs cymu Bknagy abo moro yactMHm Ao 3akiHYeHHs CTPOKy Aii Bknagy, BusHayeHoro B 3asBi Npo poO3MiLLLEHHst
OaHkiBcbkoro Bknagy, [orosip OaHKIBCbKOro BKragy € [OOCTPOKOBO po3ipBaHMM 3 iHiuiatuBm KnieHTa 3 Hacnigkamu,
BCcTaHoBneHumu n. 3.5.2.2 uporo lMy6niyHoro gorosopy.
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3.5.2.2. Tpwv noeepHeHHi CTpokoBOro BkNady A0 3akiHYeHHs CTpoKy 3anyyeHHs Takoro Bknagy, npoueHTn Ha Bknag
HapaxoBylOTbCA Ta CNNayyloTbCsA 3a MPOLEHTHOIO CTaBKOK B PO3Mipi, BM3Ha4YeHoMy [loroBopom GaHKIBCbKOro Bknagy npu
[OCTPOKOBOMY PO3ipBaHHi 3 BpaxyBaHHaAM n.3.4.2.1. MNy6niyHoro gorosopy.

3.5.3. lNosepHeHHsA Bknagy Ha BumMory 3a iHiuiatneoto KnieHTa.

3.5.3.1. lpu nosepHeHHi Bknagy Ha Bumory KnieHT nogae fo baHky 3asBy npo posipBaHHs Bknagy Ha Bumory B
[OOBINbHIV hopmi abo 4OpyYEHHS HA Nepekas KOLLTIB Ha PaxyHOK (MOTOYHMIA).

3.5.3.2. HapaxyBaHHs npoueHTiB Ha Bknag Ha BuMoOry 3AIMCHIOETBCA 3rigHO 3 YMOBaMM 3anyyvyeHHs GaHKiBCbKMX
BKNagis.

3.5.4. lNoBepHeHHA Bknagy 3a iHiuiatueolo baHky.

3.5.4.1. bBaHk mae npaso posipsatn [lorosip 6aHKIBCbKOrO BKNagy OOCTPOKOBO, LUNAXOM HaficnaHHs BknagHuky
NMMCbMOBOIO MOBIAOMIEHHS B NOPAAKY, BCTaHoBNeHomy n. 2.7.4. uboro [Ny6niyHoro gorosopy 3 Hacnigkamu nepenbadeHvMmum
My6niyHnm goroBopom. [oroBip 6aHKIBCbKOrO BKNagy BBaXaeTbCA pO3ipBaHUM Ha AaTy, fka 3a3HavyeHa B LibOMY MOBIAOMIEHHI.
Cyma Bknagy pa3om 3 HapaxoBaHVMMW MpoLeHTaMmn BiANOBIAHO A0 ymMoB [loroBopy 6aHKIBCLKOro Bknady nepepaxoByeTbCs Ha
NOTOYHUIN paxyHOK KrieHTa.

3.5.4.2. Y BunagKky AOCTPOKOBOro posipBaHHsA [loroBopy 6aHKiBCbKOro Bknagy 3a iHiuiatusoi baHky, BaHk B geHb
BCTAHOBMNEHOrO CTPOKY posipBaHHs [orosopy 6aHKiBCbKOro BKNagy nepepaxoBye cymy Bknagy pasom 3 HapaxoBaHWMu
npoueHTamy Ha PaxyHok (notoyHuii) KnieHTa, 3a3HaveHuin B 3asBi Ha posmiwieHHs 6aHkiBcbkoro Bknady. B ubomy Bunagky
pPO3Mip NPOLEHTHOI CTaBkn Ha Bknag He 3MiHIETLCA.

3.5.5. CtopoHu givwnu 3rogm, wo y pasi cmepti KnieHTa Ta oTpumaHHs BaHkom nigTBepaxyro4oi iHdopmauii Ha
nanepoBoMy Hocii abo B iHWOMY BUrMAAi, B T.4. 3@ JONOMOrOK0 €MeKTPOHHOI nowTun Big opraHiB NeHciiHoro doHay, cyaoBux
opraHiB, HoTapiyca 41 cnagkoemuis, [lorosip 6aHKiBCbKOro Bknagy € posipBaHum 3 HacTynHoro OnepadinHoro (po6o4oro) aHsA
nicnsa oTpMMaHHsA Takoi iHdopmaluii, y LboMy BUNaaKy po3mip NPOLEHTHOT CTaBkm Ha Bknag He 3miHoeTbes. baHk nepepaxoBye
cymy Bknagy pa3om 3 HapaxoBaHMMM npoueHTamun Ha Bknag Ha PaxyHok (noTouHuin) KnienTa.

3.6. NoposxeHHs aii JoroBopy 6aHKiBCbKOro BKNaay nicns 3aBepLleHHA TepMiHy oro aii (MponoHrauis)

3.6.1. YmoBamu 3anyyeHHs OaHKiBCbKMX BKnafiB Ans neBHWMX BuAiB Bknagie moxe nepeabavaTvcb MOXIUBICTb
Mpononrauii JoroBopy 6GaHkiBcbkoro Bknagy. IHgopmauis npo moxnueicTb Ta ymoBu [NponoHrauii Bknagy 3asHavaeTtbcs B
YMoBax 3any4eHHsi 6aHKiBCbkMX BKNaaiB Ta 3assi Npo po3MileHHs 6aHKiBCbKOro Bknagy.

3.6.2. TponoHrauis BigOyBaeTbCA Ha HACTYMHUX YMOBaX:

3.6.2.1. 3a ymoBW, SKWO Ha AaTty 3akiHieHHA CTpoKy 3any4veHHA Bknapy YmoBamu 3anyyeHHsi 6aHKiBCbKMX
BKNapis nepeabaveHun BignosiaHMM Bug Bknagy Ta MOXMUBICTL aBTOMaTUYHOIO MOHOBMNEHHS CTPOKY 3anyyeHHs. AKLO Ha
paty noposxeHHa Bknagy signosigHoro Buay Bknagy B baHky He icHye, cyma Bknagy nepepaxoByeTbcs Ha PaxyHok
(noTtovHuin) KnieHTa, 3a3HadeHuii B 3asaBi Npo po3MileHHs1 6aHKIBCBKOro BKMagy Ta BKMaj BBaXXaeTbCS BKMAAOM Ha BUMOTY

3.6.2.2. ABTOMaTWuHO, Yy BUMNAAKy HeoTpuMaHHs Big KnieHTa BiANOBIAHOI 3asBM NPO OTPMMaHHSA BKNagy no
3aKiHY4eHHI0 CTPOKY A0 AHs, Wo nepeaye [JaTti noBepHeHHs Bknagy;

3.6.2.3. Bignik HoBoro CTpoky 3any4eHHs Bknagy nouMHaeTbcst 3 OHsl, KM € OCTaHHIM AHeM nonepeaHsboro CTpoky
3any4yeHHs Bknagy, skuwio iHwe He nepenbayveHo BignosigHnm JoroBopom 6aHKIBCbKOro BKiagy.

3.6.2.4. 3a npoueHTHOW cTaBkow, Wo aie B baHky no gaHomy Buay Bknagy Ha pgaTy noyatky HoBoro CTpoky
3any4yeHHs Bknagy, y BignoBigHOCTI 40 YMOB 3anyyeHHst 6aHKiBCbKMX BKNagiB.

3.6.2.5. TlpopoexeHHa cTpoKky Bknagy Ha HoBui CTpok 3gincHeTbCs 6e3 npucyTHocTi BknagHuka B bBanky Ta
yknagaHHs 6yab-akux 4oroBopis nNpo 3miHy [loroeopy.

3.7. Ocobnuei ymoBu Bknaay Ha Bumory

3.7.1. 3 meTow odopmneHHss Bknagy Ha BuMmoOry, 3a yMOBM HasiBHOCTI yknageHoro Mix BaHkom Ta KnieHTom
My6niyHoro porosopy, KnieHT 3BepTaeTbest 4o BaHky 3 3asBoto NMpo odopMIIeHHs BKNagy Ha BUMOTY, B siKi dikCyrTbCA
KOHKpETHI napameTpu Ta iCTOTHi ymoBu [loroBopy 6aHKiBCbKOro Bknagy Ha BUMOTY.

3.7.2. Ha PaxyHok, BigKpUTUA B pamKax NPOAYKTY PO3MOBCIOMKYIOTLCS BCi MOMOXEHHs, 3a3HadeHi B [lybniyHomy
poroeopi (3okpema Pospiny 3, Posginy 4 1a Posginy 5 lMy6niyHoro gorosopy). B pasi HasBHOCTI MpoTMpid LOAO yMOB
oGcnyroByBaHHA PaxyHKy, BIiOKPUTOrO B pamkax NpOAyKTy, OMUCaHMX B LbOMY pO34ini, 3aranbHWM MOJNOXEHHAM
o6cnyroByBaHHA PaxyHky, onvmcaHuM B [My6niyHOMy aorosopi, 40 PaxyHKy 3aCTOCOBYOTbCS YMOBW OGCIYyroByBaHHS BU3HaYEHI
uum Posginom 3.7. MNy6niyHoro gorosopy.

3.7.3. lMNovaTtkoBa (MiHiManbHa) cyma Bknagy BcTaHOBNIOETbCHA 3rigHO YMOB 3anyyeHHst GaHKIiBCbkuX BkMafiB Ta
3a3HavaeTbcs B 3asiBi Npo 0POpPMINEHHS BKagy Ha BUMOTY.

3.7.4. Y pasi HagaHHs BaHkom KnieHTy CaHkuioHoBaHoro OBepapadty (sKwo ue nepeabdaveHo ymoBaMum baHkiBCbKOro
NpoAyKTy/nocnyrun), 3acToCoBYeTbCA AebeTHO-KpeaMTHa NnaTikHa cxema, nig vYac 3actocyBaHHsA kol KnieHT 3giricHioe onepadii
3 BUKOpUCTaHHA [MNaTikHOI KapTKM y Mexax KOWTiB po3MillleHnx Ha PaxyHky 3a cxemolo PospaxyHkoBuI MnimiT, a B pasi ix
He[oCTaTHOCTI — 3a paxyHOK HagaHoro bankom CaHkuioHoBaHoro OBepapadTy.

3.7.5. 3a obcnyroByBaHHs PaxyHKy, B TOMY YAiCHi 34iNCHEHHSA onepaLiii 3 BUKOPUCTaHHAM naTikHOI KapTKM Ta 3a iHLWi
nocnyru, wo Hagatotbcss baHkom KnieHTy, BaHk HapaxoBye Kkomicii Ta iHWi nnat B Nopsaky i po3Mipax, nepenbadveHux
Tapudpamu, gitounmu Ha gaty BigobpaxeHHst onepauii no PaxyHky. Ha cymy Bknagy BaHk HapaxoBye NpoueHTW B BantoTi
Bknagy y BignosigHocTi Ao aitoumx YMoB 3any4veHHs 6aHkiBCbkux Bknaais 3rigHo 3 n.3.5. MNybniyHoro gorosopy.

3.7.6. lNoBepHeHHs cymu Bknaay (4actvHu Bknagy / TpaHLly) 3giicHIOETbCA Ha neplly BumMory KnieHTa.

3.7.7. Cnnata npoueHTiB 3a Bknagom 34iNCHIOETBCS WOMICSYHO Ha BknagHun PaxyHok y BignosigHocTi o Tapudis
Ta/abo YMOB 3any4eHHs1 6aHKIBCbKMX BKNagiB.

3.8. OcobnuBi ymoBu Bknaay 3 BMaavero owagHoro (A4eno3uTHoro) ceptudikary.
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3.8.1. BignosigHo Ao ymoB BaHkiBcbkoro npopykty/nocnyrm Tta [JoroBopy 6aHKiBCbKOro Bknagy, Ha NiaTBEPOXEHHS
BHECEHHS rpoLIoBKX KOLWTiB Ha Bknaa BaHk Buaae KnieHTy CTPOKOBMI OLLaAHWA (Oeno3nTHWMI) cepTudikaT, BUA Ta peksisnuTu
SIKOro 3a3HavaloTbcs B 3asBi NPO po3MilleHHS B6aHKIBCbKOro BKnaay.

3.8.2. B pasi oTpumaHHs oLwagHoro (aAenosuTtHoro) cepTudiikaTy Ha npeg’sisHUKa KnieHT mae MoXnuBiCTb nepegatu
npaBa Ha MOBHE PO3MNOPSMAXEHHS owanHUM (4eno3nMTHUM) cepTUdikaToM Ha Npef’siBHUKA iHWMWIA i3nyHin 0cobi, wnsxom
BPYYEHHs cepTudikaTy Ui ocobi. [Ang oTpyMaHHA KowTiB 3a owaaHuM (Oeno3vMTHUM) cepTudikaToM Ha Npef’siBHUKA, MOro
npen’siBHNK Mae 3BepHyTUca o baHky 3 opuriHanom owagHoro (OenosuTtHoro) ceptudikaty, Ta HagaTn baHky AOKYMeEHTH,
NOTPIGHI AnA 3’AcyBaHHA MOro 0cobu 3 METO BMKOHAHHA BMMOT 3aKOHOAABCTBa YKpaiHW, LLO perynioe BiGHOCUMHW Yy cdepi
3anobiraHHs Ta npoTuaii neranisauii (BigMMBaHHIO) AOXOAIB, OAEPXKaHUX 3MOYMHHUM LUAAXOM, (biHAHCYBaHHIO TEpOpU3MYy Ta
(hiHaHCYBaHHIO PO3MNOBCIOAXEHHS 36P0i MacoBOro 3HULLLEHHS.

3.8.3. B pasi oTpumaHHA iMEHHOro owagHoro (4eno3uMTHOro) cepTudikaTty nepegada  WMOro iHWin ocobi He
ponyckaetbcs. [Ins oTpMMaHHSA KOLITIB 3@ iIMEHHUM OLLafHUM (OENO3UTHUM) cepTudikaTtoM, MOro BMacHMK Mae 3BEPHYTUCSA 4O
BaHky 3 opuriHanom owagHoro (4eno3uTHoro) cepTudikary.

3.8.4. B pasi npeg’siBneHHA ollagHoro (O4eno3vTHOro) cepTudikaTty Micnsi 3akiHYeHHs BCTAHOBMEHOrO CTPOKY
po3miweHHs Bknagy, baHk noBepTae Moro HomiHanbHy BapTiCTb Ta HapaxoBaHi MPOLEHTK 3a GaXaHHAM npea’saBHMKa Ha MOoro
PaxyHok (noTouHuin) abo B roTiBKoBin dopmi.

3.8.5. Micnsa 3akiH4eHHA CTPOKy OTpuMaHHA Bknagy 3a owagHum (Aeno3nTHWM) cepTudikaToM, NMPOLEHTU Ha Cymy
Bknagy He HapaxoByOTbCS.

3.8.6. [lloraweHHs owagHux (Aeno3nTHMX) cepTudikaTis, Ski HOMIHOBaHI B HaLiOHanNbHIN BantoTi, Ta BUNnaTa NpoLueHTIB
3a HUMW 30JINCHIOTBECSA NULLIE B HalioHanbHi BamntoTi. MNoraweHHs owagHnx (4eno3mTHMX) cepTudikaTiB, Ski HOMIHOBaHi B
iHO3eMHIl BantoTi, Ta BUNaTa NpoLEeHTIB 3a HUMW 34iNCHIOITLCS B iHO3EMHI BantoTi, a 3a NMCbMOBOIO 3asBoto BknagHuka abo
ocobw, YNOBHOBaXeHOI Ha 3AiCHEHHS Liei onepadii, — y HauioHanbHi BanoTi 3a KypcoM HauioHanbHoro 6aHky YkpaiHu Ha
[aTy 3aKiHYeHHs1 CTPOKY, LU0 3a3Ha4YeHU B owwagHoMy (4eno3vTHoMYy) cepTudikaTi, abo Ha gaTy 4OCTPOKOBOrO MoralleHHs
cepTudikaTa.

3.8.7. B pasi npeg’siBneHHa owagHoro (Aeno3uTHOro) ceptudpikaty [0 AaTv noraweHHs, baHk Bunnauye 1oro
HOMiHanbHy BapTiCTb Ta NPOLIEHTW, HapaxoBaHi 3a NPOLEHTHOI CTaBKOK B pasi JOCTPOKOBOr0 MoralleHHs BigrnoBigHO 4O yMOB
[oroBopy 6aHKiBCbKOro BKMagy, SIKWIO iHWeE He BCTAHOBMEHO [ilo4MM 3aKOHOO4ABCTBOM YkpaiHuM. B pasi npen’siBneHHs
olwlagHoro (4eno3nTHoro)  cepTudikaTy Ha Npea’siBHMKA [0 AaTW MOralleHHs, rpoLUOBI KOLITW 3apaxoBylTbCA Ha PaxyHok
(noToyHuA) npep’sBHMKA owagHoro (4enoawTHoro) ceptudpikaty, Ta MoxyTb OyTv BuaaHi abo nepepaxoBaHi 3a
pO3MNopsAAKEHHAM BriacH/Ka PaxyHKy Ha iHLIMI paxyHOK HE paHille Hix Yepe3 M'siTb pobo4mx AHIB Nicns ix 3apaxyBaHHS.

3.8.8. baHk 3giNcHIOE noraweHHs owaaHux (4eno3uTHMX) cepTudpikaTtiB nicna nepesipku X cnpasxHocTi. [o
noralleHHs NPUMMatoTbCS TiNbKW OpuriHany owwagHnx (Aeno3nTHUX) cepTudikaTiB.

3.8.9. lNoHoBRNEeHHA npaB Ha 3arybneHun owagHun (Oeno3nTHWWA) cepTudpikaT 34JINCHIOETLCA nuwWe Yy CyAO0BOMY
nopsiaky, 3rigHo 3 Ail0YNM 3aKOHOAABCTBOM YKpaiHW.

3.8.10. Kowtn 3a Bknagom, nigtBepmkeHum owagHuMm (0eno3uTHMM) cepTudikatTom Ha npeg’siBHUKa, He
BiALWKO4OBYOTbCA POHAOM rapaHTyBaHHs BknagiB disvyHux ocib.

3.8.11.Kowtn 3a Bknagom, niaTBepaXeHUM iMEHHUM owagHuMm (4eno3uTHUM) cepTudikaToMm niansralTb
BiALWKoAyBaHHIO POHAOM rapaHTyBaHHS BKNaziB isnyHux ocib.

3.9. 3akno4Hi NONOXeHHS.

3.9.1. Bknagn rapaHTytloTbcss POHOOM rapaHTyBaHHS BknagiB (isudHMx ocid6 B pO3MIpi, BU3HAYEHOMY YUHHUM
3aKOHOOABCTBOM YKpaiHu.
3.9.2. [orosip 6aHKIBCbKOro BKNagy € posipBaHuM:
- B [eHb cnucaHHs cymu Bknagy 3 BknagHoOro paxyHKy npuv 3akiH4eHHi CTPOKy 3anyyeHHst Bknagy;
- B OeHb cnucaHHsa Bknagy 3 BknagHoro paxyHky 3a iHiuiatueoto baHky y Bunagkax, nepegbadeHnx umm MyénivyHum
[OroBOpoM;
- B fAeHb, KONM cyma Ha BkmagHoMy paxyHKy, € MeHLWol 3a nepedbaveHy YMHHMMKM YMOBaMM 3anyyeHHs
OaHKiBCbKUX BKNaaiB;
- B JeHb cnucaHHsi Bknagy 3 BknagHoro paxyHky 3 iHWux nigctas, 06yMOBMEHMX YUHHUM 3aKOHOA4ABCTBOM YKpaiHu.
3.9.3. B pasi posipsaHHa [oroBopy 6aHkiBcbkoro Bknagy 3rigHo n.3.9.2. ly6niyHoro gorosopy, cyma Bknagy Ta
HapaxoBaHi NPOLEHTN (3a HassBHOCTI) B TOMN Xe AeHb nepepaxoByeTbcA Ha PaxyHok (notovnuin) KnieHTa.

PO3AIN 4. BIOKPUTTSA MNOTOYHUX PAXYHKIB TA 30INCHEHHA ONEPALIA 3A LIUMU PAXYHKAMU

4.1. Uen posgin BM3Havae nopsaok BiAKPUTTA MOTOYHOro PaxyHKy, nopsaok nposefeHHs onepadin 3a PaxyHkowm,
NopsidoK 3aKkpUTTA PaxyHKy, a TakoxX iHWi yMoBM 06cnyroByBaHHSA PaxyHky.

4.2. baHk Bigkpuae KnieHTy PaxyHok Ha nigcTasi yknageHoro Mixx KnieHtom i BaHkoM [JOroBopy nOTOYHOIO paxyHKy,
SAKUN YKNagaeTbes WASXOM 0POPMIEHHA 3asBu NPo BIOKPUTTS NOTOYHOIO paxyHKYy.

4.3. [oroBip NOTOYHOrO paxyHKy CKragaeTbcs i3 3asiBM NpO BIAKPUTTS NMOTOYHOrO paxyHKy, nogaHoi KnieHtom B BaHk,
Tapudis banky Ta yknageHoro MybniyHoro gorosopy.

4.4. NMopspok BiAKpUTTA PaxyHKy.

4.4.1. KnieHT 3anoBHe 3asiBy Npo BiOKPUTTS MOTOYHOrO paxyHKy Ta KapTKy i3 3paskamu nignucis. Mix Knientom Ta
BaHkom yknagaeTbcs [Jorosip MOTOYHOIO paxyHKy.

4.4.2. baHk BigkpuBae KnieHTy PaxyHok ans onepadin 3 rpowoBumun KowTamu B BantoTi(ax), ska(i) 3asHayeHa(i) B
3asnBi(ax) Npo BIOKPUTTA MOTOYHOrO paxyHKy i 3a4iMcHI0E Moro(ix) ob6cnyroByBaHHSA 3rigHO 3 HOPMATMBHO-MPABOBMMU aKTamu
HBY, iHWMMK akTamun 3aKkOHO4AaBCTBA.
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4.4.3. Axwo ue nepeabayeHo BUMOramu Aito4oro 3akoHoAaBcTBa YKpaiHM BaHk Moxe BUCTynaTu NogaTkoOBUM areHTOM
Lwoado cnnatu Ao GrogxeTy Cymn noaaTKy, HapaxoBaHOro 3a CTaBKow, BU3HayeHoto NogatkoBum Kogekcowm, i3 3aranbHoi cymu
NPOLEHTIB, HApaxoBaHWX 3a NOAATKOBWI (3BITHWIA) MiCALb HA CYMW KOLUTIB, LLIO PO3MiLLEeHi Ha BaHKIBCbKMX MOTOYHUX paxyHKax.

4.4.4. 3rigHO 3 BMMOramm [il04oro 3akoHodaBcTBa YKpaiHW Anst 3apaxyBaHHsS BUMKITHOYHO 3apoOiTHOT nnatu, cTuneHai,
neHcil, couianbHOi AoNoOMOrK Ta iHWKX nepegbdadeHnx 3aKOHOM couianbHUX BUNNaT i3nyHin 0cobi BiOKPUBAETLCA OKpEMUN
NMOTOYHWI paxyHOK abo BUKOPUCTOBYETLCS BXE BiOKPUTUI AN LUX LiNen paxyHok (aani y ubomMy po3ainy - Okpemuii paxyHok).

4.5. MNMopsapok po3paxyHKiB Ta NpoBeAeHHs onepauin 3a PaxyHkom.

4.5.1. KnieHT posnopsmkaeTbca kowTamu Ha PaxyHky y BignoBiAHOCTI 3 Ailo4MM  3aKOHOAABCTBOM YKpaiHW i
HOpMaTUBHO-NpasoBuMK aktamun HBY B Mexax 3anuLuky KowwTiB Ha PaxyHKy no Bugax BantoT.

4.5.2. 3a PaxyHKOM 30iNCHIOOTbCA BCi BMOW PO3paxyHKOBO-KacoOBMX oOnepauin, siki He MnoB'a3aHi i3 34iNCHEeHHSAM
NigNPUEMHMLILKOT AISNbHOCTI, BiANOBIAHO A0 yMOB [1oroBopy NOTOYHOTO paxyHKy Ta BUMOT 3aKOHOAaBCTBa YKpaiHu.

4.5.3. Y signosigHocTi fo BuMor lMogaTkoBoro kogekcy YkpaiHu KrieHT noBuHeH nosigoMuTn BaHk npo cBi ctaTyc
disnyHOi ocobm - nignpuemus abo ocobu, sika NpPoBaAWTb He3anexHy MpodeciiHy AiSnbHICTb, Ta HagaTW OOKYMEHTH, Lo
NigTBEPKYIOTb B3ATTA MOr0 Ha OOIiK Y TakMx opraHax He ni3Hille Hixx yepe3 3 onepauinHux (pobounx) oHs nicns gHA HabyTTs
TaKoro craTtycy.

4.5.4. 3a pospaxyHKoBO-kacoBe obcnyroByBaHHA PaxyHKy Ta 3a iHWi nocnyru, wo HagatoTbes Bankom KnieHTy 3a
[loroBopoM MOTOYHOrO paxyHKy, baHk HapaxoBye KOMiCii Ta iHWi nnatm B nopsagky i poamipax, nepepbadveHux Tapudamu
BaHky, gitoummun Ha gaty 3aincHeHHs onepadii no PaxyHky Ta [JoroBOpOM NOTOYHOrO PaxyHKy.

4.5.5. Axwo ue nepenbaveHo Tapudamu, Ha 3anuLok KowTiB Ha PaxyHky KnieHTa, BaHk cnnadye KnieHTy npoueHTu
BignosigHo oo Tapudis. Cyma npoueHTiB 3apaxoByeTbcsa Ha PaxyHok KnieHTa womicsiyHo.

4.6. Nopsaok BeaeHHs1 PaxyHKy.

4.6.1. MNMonoBHeHHA PaxyHKy MOXe 3AiiCHIOBaTUCSA B rOTIBKOBI popMi Ta 6e3roTiBkoBi hopMi 3 AoAep)KaHHAM BUMOT
YMHHOrO 3aKOHOAaBCTBa YKpaiHu.

4.6.2. BupaTkosi onepaluii no PaxyHKy 34iCHIOIOTECS Y BiaAineHHi baHky, B akoMy Biakputo PaxyHOK, 3 AoAepKaHHAM
BMMOT YMHHOrO 3aKoHOA4aBCTBa YKpaiHW. BuknioyeHHam moxe 6yTn nuwe Bugaya rotiBkm 6e3 HasBHOCTI KapTku, 3a LLO MOXe
CTAryBaTUCb AoAaTkoBa KOMicia 3rigHo 3 Tapudamn BaHky.

3 PaxyHKy isnyHoi ocobu - pesmaeHTa 3ab0pOHAETLCS NepepaxyBaHHA KOLWTIB Ha Byab-Aki paxyHKu disndHMx ocit-
Hepes3naeHTiB, KpiM paxyHKiB Hepe3naeHTiB-iHBeCTOopiB.

4.6.3. Bupgaya roTiBkOBMX KOLWTIB Yy Kaci BigaineHb BaHKy npoBoouTbCs B MeXax 3anuwiky roTiBkKM B Kaci Ta 3
[oJepXXaHHSM BUMOT YMHHOTO 3aKoHoA4aBCTBa YKpaiHu. Y BUNagKy HeobxiAHOCTI OTPUMAaHHSI CyMM, LLLO NEePEBULLYE 3a3HaYeHNI
3anvLWoK roTiBKK, Taka onepauis NPoBOAMTBLCA He MisHile Hixk 3a 5 (M'aTb) 6aHKiBCbknx AHIB nicna HagaHHs [Oepxatenem go
BaHky BiANOBIAHOrO 3aMOBMEHHSA Ha OTPUMAHHS rOTiBKM. KMiEHT Mae MOXNMBICTb 3aMOBUTU HEODXiOHY CyMy rOTiBKM Ha MEBHY
naTy, 3aspanerigb 3BepHyBLUMCh [0 BiaaineHHa baHky, ae Bigkpnto PaxyHok.

4.6.4. KnieHT gopyyae, a baHk mae npaBo B MOPSAKY AOrOBIPHOrO CMMcaHHA cnucyBaTu 3 PaxyHKy Ha kopucTb BaHky
cyMmu, 3a3HadeHi B po3agini 9. NybniyHoro AoroBopy B CTPOKW, Ha YMOBaX, @ TakoX B po3mipax, BU3Ha4eHux Tapudamu.

4.6.5. KowmiciHa BuHaropoga 3a onepadisgMmu no PaxyHky cnnadyeTtbcst KnieHTammn BUKINIOYHO B MPUBHSIX HE3aNeXHo Bif
TOro, y sikin BanoTi Bigkputum PaxyHok KnieHta. [ns cnnaTu KoMmicCilHOI BMHaropoau 3a onepaudigmm 3a PaxyHkom, Lo
BiOKPUTUI B iIHO3eMHI BantoTi, 3 PaxyHKy CIMCYOTbCS KOLITW B iHO3EMHI BantoTi Ta 34iNCHI0ETLCS X npodax Ha MBPY y cymi,
sika NoTpibHa Ansi cnnaT KOMICIMHOT BUHAropoaw.

4.6.6. Axwo ue nepepbayeHo Tapudamn baHKy, HapaxyBaHHS Ta cnnata MPOLEHTIB Ha 3anvWKu KOLITIB, LWO
3HaxoOATbCA Ha PaxyHKy 3.4iACHIOETbCA He piglle O4HOro pasy B MicdAub, 3a nepiog 3 26 uvicna micaud, Wwo nepenye
pPO3paxyHKOBOMY, MO 25 4MCMNO pO3pPaxyHKOBOr0 MICSILS BKMOYHO i MEPepaxoByHOTbCA HE Mi3Hille OCTaHHLOro pobo4voro AHs
pO3paxyHKOBOro Micsia Ha MOTOYHMI PaxyHok. HapaxyBaHHsi NpOLEHTIB 3ailcHIETbCS Yy BantoTi PaxyHky(iB) 3a meTogom
dakT/dakT ”, HapaxyBaHHsS NpoLEHTIB 30iNCHIOETLCS Y BiANOBIAHOCTI A0 BHYTPILLHIX NpaBun baHky.

4.6.7. HapaxyBaHHS MpOLEHTIB Ha 3anuOK KOWTIB HA PaxyHKy NMPUMNUHAETbCA B OCTaHHIM OeHb nepen no4YaTKom
npoueaypn BuBegeHHa PoHAOM rapaHTyBaHHSA BKnafiB i3nyHmx ocib baHky 3 puHKy (y pasi npuiHATTa HauioHanbHUm
6aHkom YkpaiHu pilleHHs Npo BigknukaHHSA OaHKiBCbKOI MiLleHsii Ta nikBigauilo 6aHKy 3 nigcras, BU3HAYEHMX YAaCTMHOKO OPYroto
ctatTi 77 3akoHy YkpaiHn «[po 6aHku i 6aHKIBCbKY AisiNbHICTE», — Y A€Hb NPUAHATTS PiLUEHHSA NMPO BiAKNMKaHHA GaHKiBCbKOT
niueHsii Ta niksigauito baHky).

4.7. Nopspok 3akpuTTs PaxyHKy

4.7.1. PaxyHok Moxe ByTu 3aKpUTUIA:
-y 3B'aA3ky 3 nogadeto KnieHtom B BaHk 3asBu npo posipBaHHsa [JoroBopy NMOTOYHOro paxyHky Tta/abo 3asiBu npo
posipBaHHs [My6niyHoro gorosopy;
- Ha nigcTasi BigNOBIAHOrO pilleHHs cyay;
-y pasi cMepTi BNacHMKa paxyHKy - isu4HOT 0cobu - 3a 3BEPHEHHSIM CMaAKoeEMLS;
- Yy pasi CMepTi BracHUKa paxyHKy isu4HOi ocobu - nmignpuemusa - 3a 3BEPHEHHSIM TPeTboi 0cobu, 30Kkpema
crnagkoemus;
- 3 iHWwux niacrae, nepeabayeHnx YHHUM 3aKOHO4ABCTBOM YkpaiHu Ta My6nivyHMM foroBopomM;
- 3a iHiuiaTneoto BaHky, AKWo onepadii 3a UMM PaxyHKOM He 3[iNCHIOITLCA MPOTAroM TPbOX POKIB MOCNINb i Ha
uboMy PaxyHKy BiACYTHIi/i 3an1LLIOK KOLUTIB.
-y pasi HacTaHHs yMOB BM3HayeHux n.4.7.7. MNybniyHoro gorosopy.
4.7.2. MNpwu 3akpuTTi PaxyHKy 3anmLIOK KOLWTIB HA HbOMY MOXe OyTu BuOaHui roTiBkol abo nepepaxoBaHun baHkom Ha
iHLWWA, BU3HaYeHnn KrnieHTomM paxyHoK.
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4.7.3. Axwo npotarom 3 (TPbOX) POKiB MNOCMiNb He 3AiMCHIOBaNMCL onepadii 3@ PaxyHkoMm, 3a BUKIMIOYEHHAM onepaLin i3
cnnatv baHkoM MpoueHTIB Ha 3anuLLKy KOWTiB Ha PaxyHKy, abo HapaxyBaHHsi Ta cnucaHHsa Komicii banky 3rigHo Tapudis, y
BMNaAKy ix HasiBHOCTI, baHk 3anuvwae 3a cobor npaBo BigMOBUTW B 06CryroByBaHHi PaxyHKky Ta 3akpuTu roro. [Npu ubomy
3anuLoK KowWTiB Ha PaxyHKy nepepaxoByeTbCS Ha BiAMOBIAHUA GaHKIBCbKUIA paxyHOK, Ha SIKOMY OOMiKOBYHOTLCA Taki KOLTK 3a
HepiruMMmn paxyHkamu, Ta 36epiraeTbCs Ha HbOMY A0 MOMEHTY 3BepHeHHs1 KnieHTa Ao baHky 3 MeTot po3nopsmKeHHs LuMmn
KowTamu. AKwo npotarom 5 (M'ssTn) pokiB 3 MOMEHTY 00MnikoBYyBaHHSA MPOLLIOBMX KOLUTIB 3a Hefjiloummu paxyHkamu, KnieHt abo
Moro cnagkoemui He 3BepHyTbCcs A0 BbaHKy Ta He nped’saBnsaATb CBOI MpasBa BUMOIM NpPO MOBEPHEHHS rPOLUOBMX KOLWTIB, BaHk
yepes 5 (N’ATb) pOKiB 3 Yacy CNNMBY NO30BHOI AaBHOCTI, HabyBae NpaBoO BMIACHOCTI HA TakKi FPOLLOBI KOLUTU.

4.7.4. Ha 3anuwok kowrTiB, Wo O6ynn nepepaxoBaHi Ha paxyHOK AnA o6niky KOWTIB 3a HeAiloyMMu paxyHKamu,
NPOLEHTN HE HapaxoBYOTLCS.

4.7.5. B pasi oTpumaHHsa BaHkom 3asBu npo posipBaHHA [JoroBopy MOTOYHOrO paxyHky Ta/abo 3asBu Npo posipBaHHS
My6niyHoro poroeopy, baHk 3aificHI0E 3aBepluanbHi onepauii 3a PaxyHKoM (3 BUMKOHAaHHsSI MNaTiKHUX BUMOr Ha MpUMYycoBe
CMUCaHHS KOLUTIB, BUNMATK KOLUTIB roTiBKOK, NepepaxyBaHHA 3anuLuKy KOLWTIB Ha NigcTasi NNaTiKHOro AOPYYEHHS Ha iHLWUN
paxyHok KnieHTa, 3a3HayeHun y 3asiBi ToOLLO).

4.7.6. Oatoo 3akputta PaxyHKy BBakaeTbCcs  HacTynHunm  OnepauiiHmin  (pobounii) fOeHb 32 OHeM
BMNNatu/nepepaxyBaHHsA 3anuLKy KowTiB 3 PaxyHKy. AKWO Ha gaTy npuiHATTA 3asBu Npo posipBaHHSA [JoroBopy NOTOYHOro
paxyHKy Ha PaxyHky KnieHTa Hemae 3anuLuky kowwTie Ta/abo 3aboproBaHocTi Ta 3a3HaveHa 3asBa nogaHa B OnepauiiHnii Yac,
TO AaTol0 3aKpUTTHA AaHoro PaxyHKy € AeHb oTpumaHHs baHkom 3assu npo posipBaHHA [JoroBopy NOTOYHOIO paxyHkKy.

4.7.7. CTopoHu norogunucs, wo bavk mae npaBo Bumaratum 3akpuTTs PaxyHKy 3 HanpasneHHAM nonepeaHbo
NMCbMOBOIO NOBIAOMIEHHS abo 3a3Ha4YeHHs BiANOBIAHOT iHopMaUii y BUNucLi no PaxyHky:

- SKWO CyAOM BCTAHOBMIEHO YyyacTb BriacHUka PaxyHKy y MpOTM3aKOHHMX Aisx (TOPriBNs HapkoTMkamu, 36poeto,
iHaHCOoBI MaxiHauii, ToLwo);

- Yy BUNagKky HeBuKOHaHHA KnieHToM cBoix 3060B'sis3aHb nepen bankom Ta/abo HOpMaTUBHO-NMPaBOBMX aKTiB
HauioHanbHoro baxky YkpaiHu;

- akwo npotarom 90 (ges’sHocTa) AHIB 3 AHS BigkpuTTa PaxyHky abo npotarom 90 (ges’ssHocTa) OHIB 3 AOHSA
OCTaHHbOI onepauii 3a PaxyHKOM He 34iMNCHIOI0TLCA onepalii 3a PaxyHkom.

4.7.8. lNigctaBamn Ana posipeaHHs [loroBopy MOTOYHOIO paxyHKy Ta 3akpuTTa PaxyHKy € TakoX nucbMoBa
nomoBneHicTb CTOpIH i iHWi yMOBU NPUMNUHEHHS 3060B’3aHb, NepeabdaYeHi YUHHUM 3aKOHOAaBCTBOM YKpaiHu.

4.8. Oco6nuBocTi 06cnyroByBaHHsi MeTaneBUX MOTOYHMX PaxyHKIB

PaxyHok KnieHTa B 6aHKIBCbKMX MeTanax Ma€e HacTynHUIA pexum:

4.8.1. Ha PaxyHok KnieHTa 3apaxoBytoTbcs 6aHKIBCbki MeTanu:

4.8.1.1. KynneHi baHkowm 3a gopy4eHHam KnieHTa;

4.8.1.2. BHeceHi KnieHTOM 3 iX (pi34HOK NOCTaBKOIO;

4.8.1.3. MNMepepaxoBaHi KnieHTOM 3 BNacHOro MOTOYHOrO PaxyHKy B GaHKIBCbKMX meTanax abo 3 BNacHOro BKMNagHoOro
(Beno3nTHoOro) paxyHky B GaHKiBCbKMX MeTanax BignosiaHo 0o [JoroBopy 6aHKiBCbKOro BKNaay;

4.8.1.4. NepepaxoBaHi 3 NOTOYHOrO paxyHKy B BaHKIBCbkUX MeTanax iHwoi isnyHoi ocobu;

4.8.2. No PaxyHKy 3a po3nopsaXeHHAM KnieHTa NpoBOAATLCS Taki onepadii:

4.8.2.1. MNepepaxyBaHHa KnieHTOM OGaHKIBCbKMX MeTamniB Ha BMacHUA MOTOYHWIA paxyHOK BigkpuTui B BaHky abo
BMacCHWU BKIagHWM (0en03NTHWIA) paxyHOK BignosigHo Ao [JoroBopy 6aHkKiBCbkoro Bknaay;

4.8.2.2. lMepepaxyBaHHA KrnieHTOM (isnyHa ocoba — pe3anaeHT) GaHKIBCbKMX MeTamniB Ha MOTOYHMI PaxyHOK iHLIOI
dis3nyHOT 0ocobn — peangeHTa;

4.8.2.3. Npopax 6aHkiBCbkNX MeTaniB 3a Aopy4eHHAM KnieHTa 3 noganblumm 3apaxyBaHHAM CyMU Ha MOTOYHUIN paxyHOK
B HaLiOHanbHil BantoTi.

4.8.3. KyniBnsa abo npogax GaHkiBCbknx MeTaniB (3 i3nyHOK MocTaBkok abo 6e3 i3nyHOi NocTaBkM) 3a paxyHOK
KnieHTa 3giiicHioeTbcst BaHKOM Ha ymMoOBax, BU3Ha4YeHUX y BCTaHOBMEHIN BaHkom dopmi goroBopy KyniBni-npoaaxy 6aHKiBCbKMX
meTarnis.

PO30iN 5. BIAKPUTTA NOTOYHUX PAXYHKIB OMEPALIIT 3A AKUMU MOXYTb 30IMCHIOBATUCH 3
BUKOPUCTAHHAM MMATDKHUX KAPTOK, TA 30IMCHEHHSA OMEPALIA 3A LLUMU PAXYHKAMU

5.1. Ha notouyHunii PaxyHok, onepauii 3a SKMMWU MOXYTb 3AJIACHIOBATUCb 3 BWKOPUCTaHHAM [InaTikHOi KapTku,
PO3MOBCIOAXYITECA BCi MOMOXEHHS, 3a3HadveHi B posaini 4 MNy6niyHoro gorosopy. B pasi HasBHOCTI NMpoTMpid WOAO0 yMOB
ob6cnyroByBaHHA PaxyHky, onepaldii 3a sskuMuM MOXYTb 34iCHIOBAaTUCh 3 BUKOPUCTaHHSAM naTtikHOT KapTku, onnucaHunx B LibOMY
po3aini nonoxeHHsiM po3diny 4 [y6niyHoro poroBopy, Ao PaxyHky, onepauii 3a sikuMyW MOXYTb 34iNCHIOBaTUCL 3
BMKOpPUCTaHHAM [naTikHOi KapTku, 3acCTOCOBYIOTbCS YMOBM OOCMYroByBaHHsl, BU3Ha4yeHi Lum posginom 5 [y6niyHoro
[0rosopy.

5.2. BaHk BigkpuBae KnieHTy PaxyHok, 3a skum KnieHT npoBoauTb onepaldii, B TOMYy Y1Cri 3 BUKOPUCTaHHAM [naTixHoi
KapTku, Ha nigcTasi yknageHoro Mik KnieHtom i BaHkom [JoroBopy npo HaganHA nnaTtikHoOi kapTkv. [oroeip Npo HagaHHs
NNaTixKHOI KapTKM YKNafAaeTbCs LUMAXOM 0cobuctoro 3BepHeHHs KnieHta go Banky Ta odopmneHHs 3asBu npo BigKpUTTS
MOTOYHOrO pPaxyHKy Ta HaJaHHSA NNaTiKHOT KapTKu.

5.3. Tepea yknageHHam JoroBopy npo HagaHHA [naTikHOT kapTkm KnieHT 03HaoOMMIETLCA 3 yMOBaMu 4OroBOpY npo
BMKOpUCTaHHs MnaTixxHOi kapTku, Tapudamu BaHky Ha obcnyroByBaHHs naTikHOI KapTku, ymMoBamMu ofepxaHHsi [naTixHoi
KapTku, nepernikoMm HeoOXiAHUX AOKYMEHTIB Ta npaBunaMu 6e3neyHoro KOpUCTyBaHHS MMaTiKHUMKU KapTKaMu, siki MICTSTbCA B
My6niyHoMy foroBopi Ta/abo onpuntogHeHi Ha OdiuiiHomy caiTi BaHky Ta y BiggineHHsx BaHky.

5.4. Mopsapok BiaKpUTTA PaxyHKy
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5.4.1. KnieHT 3anoBHI0e 3asBy Npo BiAKPUTTS NOTOYHOrO paxyHKy Ta HaAaHHSA NNaTixXHOI KapTKW, B SKi BKa3ye BanoTy
MOTOYHOrO paxyHky, TapudHui nakeT, Tun [naTtixHoOi kapTkM, HOMep cBOro MobinbHOro TenedoHy Ta Hajae KapTky i3
3paskamu nignucis. Mix KnieHtom Ta BaHkoMm yknapaeTtbcs [lorosip Npo HaaaHHS NnaTiKHOT KapTKu.

5.4.2. baHk BigkpuBae KnieHTy PaxyHoOk, onepauii 3a SKMUM MOXYTb 3AIMCHIOBATUCHA 3 BUKOPUCTaHHAM [MnaTtikHoi
KapTku, emitye Ta Hapae Knienty MnaTtixHy kapTky, Hagae IMIH - kog go MNnatixHoi kapTkn VISA B MNIH-koHBepTi abo Haacunae
MIH-kop, go MnatixHoi kapTkn MasterCard nig 4ac akTuBauii kapTku 3a 4OMOMOro SMS-MOBIJOMITEHHST HA HOMEP MOBINbHOro
TenedoHy, BkadaHui B 3asBi, Ta 3abesneyye 3AINCHEHHS PO3paxyHKiB 3a onepauismu, NpoBEAEeHVWMMU 3 BUKOPUCTAHHAM
MnaTixHOI KapTkM B Mexax ButpatHoro nimiTy. Mopsaok HagaHHA Ta BMKOpUCTaHHA [naTikHOI kapTku BU3HaveHun n.5.6.1.
My6niyHoro gorosopy.

5.4.3. Homep PaxyHky Bu3Havaetbcs BaHkom i nosigomnsaetbcs KnieHTy 3a noro Bumororo. Nopsgok BU3HAYEHHSA
Homepa PaxyHKy BCTaHOBMOETbCA BaHkoM camMOCTiliHO.

5.4.4. Axkwo ue nepegdayeHo BUMOramMmm Aito4oro 3akoHogaBcTBa YKpaiHu baHk Moxxe BUCTynaTu NnogaTtkoBUM areHToM
woao cnnatu Ao 6iaXeTy CyMu NoaaTKy, HapaxoBaHOro 3a CTaBkok, Bu3HadveHotw MogaTtkoBum Kogekcowm, i3 3aranbHoi cymu
NPOLEHTIB, HApaxoBaHWX 3a NOAATKOBWI (3BITHWIA) MiCALb HA CYMM KOLUTIB, LLIO PO3MiLLEeHi Ha BaHKIBCbKMX MOTOYHUX paxyHKax.

5.4.5. 3rigHO 3 BMMOramm Jito4oro 3akoHodaBCcTBa YKpaiHu ANns 3apaxyBaHHSA BUKIIOYHO 3apoObiTHOI nnatu, cTuneHai,
neHcii, couianbHOI AonoMorn Ta iHWKX nepeadavyeHnx 3akoHOM couianbHuX BuUnnaTt disnyHin ocobi BiAKPMBAETLCA OKpPeMUiA
NMOTOYHWI paxyHOK abo BUKOPUCTOBYETLCA BXeE BiAKPUTUI AN LUX Linen paxyHok (4ani y uboMy po3sginy - Okpemuii paxyHok).

5.4.6. B pasi BigkpuTTa OKpeMOro paxyHKy, Takuil paxyHOK MOXEe BMKOPUCTOBYBATMCb BUKITIOYHO ANS 3apaxyBaHHA
3apobiTHOI MnaTtu, CTMNeHAii, NeHcii, couianbHOi JOMOMOrK Ta iHWKUX nepeabayeHnx 3akOHOM colianbHux BunnaT. B pasi
HeobXxigHOCTi BM3HaHHA Aitodoro PaxyHky, sik Okpemoro, KnieHT 3BepTaeTbca Ao BaHKy Ta yknagae goaaTKoBWiA AOroBip 4O
[iro4oro oroBopy, Ha niacTasi ikoro 6yB BIAKPUTUI Takuin PaxyHok.

5.5. Mopsipok po3paxyHKiB Ta NpoBeAeHHA onepadin 3a PaxyHkom.

5.5.1. KopuctyBaHHa [MnaTixHoi KapTtkoto (JoaaTtkoBoto [naTixHOI KapTko) 3AiNcHIOETbCS [lepxateneMm npoTsarom
TepPMiHy ii Aji, AKNA BKa3aHWA Ha NMLBOBIA CTOPOHI MNnaTikHOI KapTku (Micsup i pik). Bunyck MNnaTtikHuxX kapToK Ha HOBUI TEPMiH
(nepeBunyck) 3aiicHioeTbea Bankom 3rigHo 3 nN.5.5.23. MNy6niyHoro gorosopy.

5.5.2. Pexum dyHKLiOHyBaHHA PaxyHKy Ta BUKOpWUCTaHHSA [naTikHMX KapTOK perynioeTbCa HOpMamMu YUHHOTO
3akoHopaBcTBa YkpaiHn, umm MNybniyHum goroBopom Ta npasunamu MnaTikHOI cuctemum.

5.5.3. ObcnyroByBaHHs PaxyHKy Ta onepauin [epxaTeniB nposoauTbca BbaHkom 3a pebetoBoto Ta aebetoso-
KpegutHoto cxemoto. lebeTHa cxema nepenbavae 3aivicHeHHs OepxaTtenem Onepadivi 3 BukopucTaHHsaM naTikHOi kapTku y
MeXax 3anuLLKy BnacHuX KowTiB Ha PaxyHky. Y pasi HagaHHs BaHkom KnieHTy CaHkuioHoBaHoro Oepapadty/KpeauTHoi ninii
(skwo ue nepepbaveHo ymoBamu BignoBiAHOro BaHKIBCbKkOro npoAyKTy/mocrnyrn), 3acTOCOBYETbCA [Oe0eTOBO-KpeauTHa
nnartikHa cxema, nig yac 3acTocyBaHHA fkoi [epxartenb 3gincHioe Onepadii 3 BUKOpUCTaHHA [naTikHOI KapTkM y mexax
BMacHUX KowwTiB Ha PaxyHKy, a B pasi ix He[oCTaTHOCTI — 3a paxyHOK HagaHoro baHkom KpeauTy.

5.5.4. BukopucTaHHs NnaTixHOi KapTku 3 METOlo, WO He BignoBi4ae YMHHOMY 3aKOHOAABCTBY YKpaiHu, B TOMY 4nchi 3
METO 3AINCHEHHS NiANPUEMHULIBKOI AiANBHOCTI, @ TAKOX ONnaTtu BapTOCTi ToBapiB abo nocnyr, o6ir sknx 3ab00pPOHEHO YNHHUM
3aKOHO4ABCTBOM YKpaiHu, 3abopoHsieTbecsA. Y Bunagaky BusiBNeHHs BbaHkom dakTy BukopucTaHHst lMnaTikHoi kapTku ans
30JiMCHEHHS [jil, WO MaloTb 03HAKW NpoTunpaBHWX, BaHk 3anvwae 3a cobol npaBo HagaHHsi iHPOPMALLii Y NPABOOXOPOHHI
Ta/abo iHWi YyNOBHOBaXeHi AepXaBHi OpraHu 3riiHO 3 BCTAHOBNIEHUM YMHHUM 3aKOHOAABCTBOM YKpaiHu NOPSiAKOM.

5.5.5. 3a obcnyroByBaHHa PaxyHky Ta MnaTixxHOI KapTku/kapToK Ta 3a iHWi nocnyru, wo HagawTecs baHkom KnieHTy 3a
unm [loroBopom Npo HagaHHA MraTiKHOI KapTkv, baHk HapaxoBye KOMICIT Ta iHLWIi nnaTn B NOPSAAKY i po3Mipax, nepeadadveHmnx
Tapudpamu Banky, gitoummn Ha gaTy 34iicHeHHsA onepadii no PaxyHky. baHk mae npaBo BHOCUTK 3MiHM Ao Tapudis baHky B
nopsaky 3asHadeHomy B n.2.7. [Ny6niyHoro gorosopy.

5.5.6. MigkntovyeHHss KnieHta oo nmocnyr, cepBiCiB Ta O04aTkOBMX MOCNYr, WO BXOAATb OO0 cknagy bBbaHkiBcbkoro
npoaykTy/nocnyru, 3AiNCHIOETLCA BIANOBIAHO 40 Aitounx npouenyp 1a Tapudis BaHky.

5.5.7. MnatixHi kapTkM € BnacHicTio baHky, BunyckawTbca Ha iM's JepxaTens i He MOXyTb OyTW nepepaHi iHWUM
ocobam.

5.5.8. [epxarteni BuKopucToBYytTb naTtikHi kapTkM B mexax ButpaTHoro mimiTy, sik 3aci®é ans iHigiauii HacTynHux
ornepavuin, sik Ha TepuTopii YKpaiHu TaK i 3a KOPAOHOM:

e  3piicHeHHs 6e3roTiBKOBUX po3paxyHKiB 3@ ToBapw (MOCMyru), sSIKLO Lie nepeabdadyeHo BiAnoBiAHOK TOPriBENbHO
abo cepBiCHOI YCTaHOBOM;

e  OJepXaHHS roTiBKM B kacax OaHkiB Ta yepe3 GaHKkoOMaTW, SKi BUAAKTb KOLWTK 3a AaHUM TunoM KapTtku (y kacax
BaHky — B yKkpaiHCbKMX rpuBHsiX abo y BantoTi PaxyHky; B 6aHkoMaTax baHky — B yKpaiHCbKUX rPUBHSIX (B MeXax
obmexeHb, BCTaHOBMNeHMX HaujioHanbHum 6GaHkom YkpaiHu)); B GaHkomaTax Ta Kacax iHWuX piHaHCOBUX
opraHizauin Ha TepuTopii YKpaiHu — nuwe B YKpaiHCbKMX puBHSAX; B GaHkomaTax Ta kacax (iHaHCOBMX
opraHisauin 3a mexamu YkpaiHu — y BantoTi KpaiHn nepebyBaHHs Ta/abo y BanioTi, WO [003BOSIEHA MiICLEBUM
3aKOHOLABCTBOM);

e  OTPUMaHHS OOOATKOBUX MOCNYT;

e  3[iNCHEHHS iHWKX onepaLi 3 BUKOPUCTaHHS MNaTiKHWUX NPUCTPOIB.

5.5.9. lNpoeeaeHHs Onepauii 3 BUKOPUCTaHHAM [MNaTixKHOT KapTKM 30IMCHIOETLCSA HACTYNMHUM YUHOM:

e nig Yac nposefeHHs [epxatenem onepauii 3HATTS rOTIBKOBMX KOLUTIB 3a AOMOMOrot naTikHOi KapTku B Kaci
BaHKy Ta iHWKX GaHKIB, KacMp Mae NpaBO BMMAaratu Npen’siBfeHHs AOKYMEHTY, WO NocBigvye ocoby - nacnopt
abo JAOKYMEHT, L0 Or0 3aMiHIOE;

e  KOXHa onepaujs 3a PaxyHkoMm LioAo Buaadi abo BHECEHHsI rOTIBKOBMX KOLUTIB B Kacy baHky abo B kacy iHLOro
0aHKy CynpoBOMKYETHCA Buaadero [epaTento KacoBOro AOKYMEHTA, OOCTOBIPHICTb Akoro [lepxartenb 3aBipsie
CBOIM Mignucom, nonepeaHbL0 NepeBipMBLUK, WO CyMa, fka Oyna BHeceHa/sHATa 3 PaxyHky, BignoBigae cymi
(PaKTUYHO BHECEHUX/3HATMX KOLLTIB;

e sakuwo [MnaTixHa kapTka BMKOpMCTOBYETLCA B naTikHomy TepmiHani/baHkomari [Jepxatens otpumye Yek/Cnin,
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BBeAeHHs1 [epxatenem MIH-kogy 3amiHioe nignuc.
5.5.10.B okpemux Bunagkax, B pasi BigcyTHocTi [lnaTixHoOi kapTku, Ha nigcTasi nucbmoBOi 3asBu KnieHTa Ta
npoBefeHHsA HanexHoi ineHTudikauii KnieHta abo voro [oBipeHoi ocobu, baHk Bugae vyepes Kacy roTiBKOBI KOLITU Yy Mexax
cymu ButpaTHoro nimiTy Ha PaxyHky, 3i cnnatoto KnieHTom Komicii, 3rigHo Tapudis, Wwo AitoTe HA AeHb 3A4iINCHEeHH:A onepauii.
5.5.11.Bmaaya roTiBKOBUX KOLITIB Y Kaci baHky npoBoAMTLCS B Mexax 3anuLlKy roTiBKM B Kaci Ta 3 oAepXXaHHAM BUMOT
YMHHOTO 3akoHo4aBCTBa YKpaiHu. Y BMNagKy HEOOXiAHOCTI OTPMMaHHSA CyMM, LLIO MEpPEBWULLYE 3a3HAYEHWI 3anuLLIOK rOTiBKM,
Taka onepauis NPOBOAMTLCA He NidHille HiXk 3a 5 (N'aTb) BaHKiBCbKMX AHIB nicnsa HagaHHSa Jepxatenem go baxky BignosigHoro
3aMOBIEHHS Ha OTPUMAHHS FOTiBKM.
5.5.12.TlonoBHeHHs PaxyHKy 3AiINCHIOETLCS LUNAXOM:
e  BHECEHHS roTiBKOBMX KOLITIB B Kacy baHky;
e  0e3sroTiBKOBOro nepepaxyBaHHS MPOLLOBKX KOLLTIB 3 iHLWNX paxyHkiB KnieHTa, y ToMy Ynichi 3 paxyHKiB, BiOKpUTUX Y
iHLWKMX B6aHKax;
e  0esroTiBKOBOro nepepaxyBaHHSA [POLUOBMX KOWTIB iHWWX ISUYHKUX Ta opuanMdHnX ocid y nopsgky,
BCTAHOBIIEHOMY YMHHUM 3aKOHOOABCTBOM YKpaiHW, 3@ YMOBM BUKOPUCTaHHS TPOLLOBUX KOLWITIB HA PaxyHky y
BiANOBIOHOCTI 4O PEXUMY MOr0 BMKOPUCTaHHSA, 06YMOBNEHOro HOpMaTUBHO-NPaBOBUMK akTamy HaujioHanbHoro
6aHKy Ykpainu.
Akwo nonoBHeHHs PaxyHKky BinOyBaeTbca yepe3 POS-TepmiHan 3 BMKOpUCTaHHAM [naTikHOI KapTkv, TO Ha
PaxyHOK KOWTW 3apaxoBYlOTbCA MiCns OTpUMaHHS iHdopmauii woao Hux Big [MnaTikHOI cucTemun, He paHile HacTynHOro
po6o4oro aHs.
5.5.13.baHk 3apaxoBye KOLWTN Ha PaxyHok He ni3dHiwe HacTynHoro OnepauiiHoro (poboyoro) AHA 3 AaTh OTPUMaHHS X
BaHkoM 3a yMOBM MpaBUNbHOrO 3a3HaYeHHS PEKBI3NTIB odepxyBaya. Y pasi HEeBIANOBIAHOCTI PeKBi3NTIB Ta/abo Npu3HadYeHHs
nnaTtexy, Npu HagXoOXKeHHi rpoLLOBUX KOLWTIB Ha PaxyHok, BaHK 3apaxoBye rpoLLOBi KOWTK Ha paxyHok «KpeauTosi cymn go
3’ACyBaHHA» Ta HaJCWMae 3a 3BOPOTHUMY PEKBI3UTaMU NNaTexy 3anut Ans 3'9CyBaHHSA Ta YTOYHEHHS NPU3HAYEHHS MraTexy.
AKWO NpoTAroM TpbOX AHIB 3 OHSA HAACUNaHHA 3anuTy BigMnoBigb 3 YTOYHEHHAM He ofepXaHa, KOLITW MOoBepTalThbCs 3a
3BOPOTHMMUW PEKBi3UTaMK nnatexy. B pasi HagxoOKeHHsi KOLWTIB nepepaxoBaHnx B 6Ge3roTiBKOBOMY MOpsAKy y BamoTi, sika
BiApi3HAETbCA Big BantoTn PaxyHKy, BaHk noBepTae KowTu B 6aHK-BignpaBHUK.
5.5.14.0Onepadii 3 BuKkopucTaHHAM [1naTikXHOI KapTKM 3AINCHIOTLCA B AeHb iX iHiLitoBaHHSA KnieHTOM(AKWO iHwe He
nepenbayeHo YMHHMM 3aKOHOOABCTBOM)TA BigoOpaxaloTbCs Ha PaxyHKy He MisHilwe HacTynHoro pobo4yoro AHA 3 MOMEHTY
oTpuMaHHS iHdopMauii Big MnaTixHOI cuctemm.

5.5.15. Akuwo BantoTa onepadii He 36iraeTbcsi 3 BanOTO paxyHKy, B LbOMY BUNaaKy BiaOyBaeTbCA KOHBEpTALla BanioT.
BuHATKOM € onepauisi B rpuBHI 3-3a KOPAOHY Mo kapTkax Visa, konu BantoTa KapTKOBOro paxyHKy rpuBHs. B gaHomy Bunagky
BiAOyBaeTbCA NoABiliHa KOHBEPTaLlis Yepes Aonap 3 ypaxyBaHHsAM Kypcy NC Ta komepLiiHoro kypcy 6aHKy crnoHcopy.

KoHBepTauis BantioTn 3anexuTb Bia:
- BanioTW KapTKOBOrO PaxyHKy;
- BaniTM onepauji- BanTa, B AKii NpoOXoauTb 3HATTA rOTiBkM abo po3paxyHok 3a ToBapu Ta / abo mocnyrn 3a
KOpPOOHOM;
- Tuny KapTkK, a came kapTka Visa abo kapTka Mastercard.

[Ons kapTok Visa.

Axkwo Bantota onepauii He gonap CLUA, ii cyma koHBepTyeTbca B gonap CLUA 3a kypcom TMC. Akwo BanoTa paxyHKy He
ponap CUWA, To po3paxoBaHa cyma B gonap CLUA koHBepTyeTbCA 3a KypCOM KyniBni Ta Npofaxy iHO3EMHUX BarntoT 3a rpUBHI
AN onepauin no nnaTikHUMX KapTkax 6aHKy cnoHcopy, Wwo Aie Ha gaTty obpobku diHaHCOBMX onepauin B MPOLECUMHIOBIN
ycTaHoBi. HactynHoro po6o4oro AHS AaHa cyMa BigoOpaxaeTbCa Ha paxyHKy.

BaHk Ans yHUKHEHHSA PU3UKIB KypCOBMX KONMBaHb MOXE BMKOPWUCTOBYBATU CneLianbHUi Kypc aBTopusauii , wo 36inblye cymy
onepauin Ha 3aTBepaxeHy baHkom BenuuuHy. [licnd HagXOMKEHHA CMMCaHHA Bif NNATPKHOI CUCTEMU | YTPUMaHHS
BiANOBIAHOrO ekBiBaneHTy y BantoTi po3paxyHkiB i3 MIMNC 3a komepuiiHuM KypcoM BaHky cnoHcopy ans natixHoi kapTku,
HaZnMLWKOBO 3abNoKoBaHi 3a KypCOM aBTOpPM3aLlii KOLLTY aBTOMATUYHO CTaloTb AOCTYMHUMU KNIEHTY. Pi3HWLSA, WO BUHUKNA, MK
cyMmoto onepadii Ha aaty ii 3aiicHeHHs Ta cymoto onepalii Ha gaTy 06pobku diHaHCOBMX onepauiin B NMPOLECUHIOBIN YCTAHOBI
He Moxe OyTu npeaMeToM npeTeHsii 3 6oky KnieHTa.

Ona kapTok Mastercard.

KoHBepTauisi B BanoTy paxyHKy BigOyBa€ETbCs 3a KOMEpUiiHUM Kypcom BaHky.

B pneskmx Bunagkax BpaxoByetbesi kypc NMC.

IMig KomepLuiiHUM KypcOM Ma€eTbCS Ha yBas3i Kypc KyniBni Ta Npoaaxy iHO3eMHUX BantoT 3a rpuBHI Ang onepawin 3
BMKOpPUCTaHHAM lMnaTiXkHWUX KapTOK, 3aTBEPAXEHUI po3nopsmkeHHsM [onosu MNpaBniHHSA no 6aHKy Ha AeHb BigoOpaxeHHs
onepadii no PaxyHky.

KoHBepTaLisi KOLWTiB 32 onepauismu, siki 6ynun 3aiiCHeHi 0 BCTAHOBINEHHSI KOMEPLINHOMO Kypcy, 34iNCHIOETLCS 38 KOMEPLHUM
KypCOM nonepeaHboro pobo4yoro gHs.

KoHBepTauis kowTiB BiAOyBa€eTbCs 3a KOMEpLiNHUM Kypcom BaHKy y HacTynHux Bunagkax:

-AKLLO BankoTa paxyHKy rpyMBHs, Bantota onepaduii gonap CLUA abo eBpo;

-AKLLO BantoTa paxyHky gonnap CLUA, BantoTa onepaLii rpueHs;

-KLLO BanioTa paxyHKy €BpO, Bantota onepawii rpyuBHS.

B ycix iHWK1x BUNagkax, KoHBepTaLii KOLWTIB B BanOTy paxyHKy BiabyBaeTbCsi 3 ypaxyBaHHsAM Kypcy NC Ta komepLiiHoro Kypcy
BaHky.
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Cyma akTM4HOro CrnMCaHHsA KOLWTIB AOPIBHIOE CyMi 3abroOKOBaHUX KOLWITIB, TakKMM YMHOM, KypcoBa Pi3HWLA 3a KapTKamu
Mastercard BiacyTHs. BUHATKOM MOXe ByTn KypcoBa pisHULSA, Sika yTBOpUIiack Ha CyMy KOMICIT 3a BignosigHy onepadiio

5.5.16.Akwo KnieHT npyu po3paxyHkax Mo 3aKOpAOHHUX ornepauisx 3 BUKopucTaHHaM [naTikHoi kapTkn Visa (sK 3
npucyTHicTIo MNnaTtikHOT KapTku, Tak i 6e3 Hei (onepaduii B iHTEPHETI)), CKOPMUCTaBCSt MOCNYroK AMHAMIYHOI KOHBepTaLUii BanioTu
(DCC), sanpornoHoBaHow oMy 6GaHKOM-ekBanepom, cyma onepauii, wo 6byna 3abnokoBaHa B IPVBHI BBaXaeTbCs CyTO
iH(bopMmaLiiHO, @ CMMCaHHSA KOLUTIB 3 MOTOYHOro paxyHky KnieHTa 3gilncHI0ETbCS, SK i No 6yab-AkUM 3aKOpAOHHUM onepadisgm
3rigHo nyHkTy 5.5.15

5.5.17.KnieHT gopyyae, a baHk Mae npaBo B NopsaKy AOrOBIPHOIO CNMCAHHA cnucyBaTh 3 PaxyHKy Ha KopucTb BaHky
Ccymu, 3a3HaveHi B posgini 9. lNMy6niyHoro JoroBopy B CTPOKM, HA YMOBaX, a TakOX B pO3Mmipax, BM3HavyeHux Tapudamu Ta
MMy6niyHMM goroBopom.

5.5.18.KowmicinHa BnHaropopaa 3a OnepauisgMmu 3 BUkopuctaHHAM MnaTtixkHoi kapTkv cnnavyetsca KnieHtamm BUKMOYHO B
FPUBHSX HE3anexHo Bif TOro, y AKi BantoTi BiOKpUTUIN paxyHok KnieHTa. [Ina cnnatu KoMiciiHOT BUHaropoAm 3a onepadismm 3a
PaxyHkom, wWo BigKpUTUIA B iHO3eMHi BantoTi, 3 PaxyHKy CNUCYIOTbCS KOLITM B iHO3EMHI BantoTi WO € eKBiBareHTOM CyMu
KOMICIHOT BMHaropoau B rpuMBHAX, 3a kypcom HBY, Wo fie Ha MOMEHT HapaxyBaHHS KOMICIMHOI BuHaropoau. KnieHT
6esBigknnyHo popyyae baHky (Hapinde Bank npaBom) 3pinicHioBaTM Big imeHi KnieHTa npogax iHO3eMHOI BamoTM Ha
MixGaHKIBCbKOMY BantoTHOMY puHYy YKpaiHn 3 meTolo npuabaHHs (OTPMMaHHS) KOLITIB B HaLiOHanbHiN BantoTi, HEOOXiAHIn Ans
onnaTy KOMICiiHOT BMHaropoau 3a uum ybniyHum JoroBopoM, npodax iHO3eMHOI BantoTh 34iNCHI0ETbCA BaHkoM Ha nigctasi
ymoB uboro [loroBopy, skui 3a 3rogoto CTopiH € 3asfBoi npo npogax iHO3eMHOoi BantoTu. 3asBa Npo NpoAax iHO3eMHOi
BanoTn nogaetbcsa KnieHTom i npuimaeTbcs baHkom [0 BMKOHAHHSA B AeHb MignvMcaHHA uboro [lorosopy, € 6e3BigknuyHo i gie
BMPOOOBX BCbOro CTPOKY Aii Lboro [lorosopy.

5.5.19.KnieHT camocTinHO BigcnigkoBye ButpaTHuWA niMiT Ta Mae He JonyckaTtu BUHWKHEHHs HecaHkuioHoBaHoro
OBepaopadTy.

5.5.20.Mpn BuHMKHEHHI 3a PaxyHkom HecaHkuioHoBaHoro Osepgpadty KnieHT cnnadye banky nnaty 3a
cynpoBoaXeHHA HecaHkuioHoBaHoro OsepgpadpTy y po3mipi, BcTaHoBneHomy Tapudamu BaHky. KnieHT 30608B’a3aHun
noBepHyTM cymy HecaHkuioHoBaHoro OsepapadTy, HesanexHo Big NPUYMH MOr0 BUHUKHEHHHA, Ta HapaxoBaHy nnarty 3a
CcynpoBoaXeHHA HecaHkuioHoBaHoro OepgpadTy He MNisHille HaCTyMmHOro onepauinHOro AHA 3a AHEeM iX HapaxyBaHHS.
MoraweHrHss 3aboprosaHocTi 3a HecaHkuioHoBaHnm OBepgpadpTom Ta nnatm 3a WOro CynpOBOMKEHHS 3L4INCHIOETLCS
aBTOMAaTMYHO Mif Yac HaAXOMKEHHS rPOLLOBUX KOLLTIB Ha PaxyHok (LLunsxoM AOroBipHOro cnucaHHsa 3 PaxyHky), a no PaxyHkax,
BIOKPUTMX ONS 3apaxyBaHHSA 3apobiTHOI Nnatu Ta iHWKX couianbHWX BUMMaT — LUMSIXOM BHECEHHSI KOLUTIB roTiBkol abo y
6esroTiBkOBOMY nopsaky 6e3nocepenHbo Ha paxyHku 3 obniky HecaHkuioHoBaHoro OBepapadTy Ta HapaxoBaHOI nnatu 3a
NOro CynpoBOAXEHHS.

Mpn BWMHUKHEHHI HecaHkuioHoBaHOT 3aboproBaHOCTi 3a MOTOYHUM paxyHkom, BaHk Bigkpmeae KnieHTy paxyHOK
«MpocTtpoueHoi 3aboprosaHocTi. Y BMNaaky, akwo HecaHkuioHoBaHa 3aboproBaHiCTb BMHMKAE 3a MOTOYHUM pPaxyHKOM, LLO
BIOKPUTMI B iHO3eMHin BantoTi, BaHk BigkpmBae KnieHTy paxyHok «[lpocTpoyeHoi 3a60oproBaHOCTI» Yy HaLiOHamnbHi BantoTi i
3[iiCHIOE KOHBEPTALit0 Takoi 3aboproBaHOCTi B rpMBHIO 3a Kypcom HBY Ha geHb npoBedeHHs kOHBepTauil i3 3abe3neyeHHam
nogansLioro o6niky Ha LbOMy paxyHKy

5.5.21.Tapucpamu BbaHky Moxe Oyt nepenbayveHo yTpuMaHHst HesHmKyBanbHOro 3anuviuky Ha PaxyHky. Y Takomy
BMNaAKy HeobXigHa 4acTuHa rpoLIOBMX KOWTIB — cyMa HesHwxyBanbHoro 3anuwiky 6nokyetbca Ha PaxyHky KnieHta go
3akiH4YeHHs fii [oroBopy Npo HagaHHS NnaTiKHOT KapTk. HesHmxKyBanbHWI 3anuwok Npu3HadeHnii 3abes3nevmTy po3paxyHku
3 BUKOpUcTaHHaM [naTtikHOi kapTkv. BantoTa HesHwkyBanbLHOro 3anuiuKy Bignosigae BanmtoTi PaxyHky.

5.5.22.1Mig yac npoBegeHHa Onepaduin 3a gonomMoroto MNnaTikHOT KapTKX 34INCHIOETLCSA TUMYAcoBe GNOKYBaHHS KOLUTIB Y
po3Mipi cymu onepadii, komicii baHky Ta iHWwKx cym, nepeabaveHnx Tapudamm barky Ta umm [JoroBopom. Po36roKkyBaHHs Lnx
KOLUTIB 3AiNCHIOETBCA 3a YyMOBWM CrnvcaHHa AaHoi onepadii 3 PaxyHky. ig yac cnucaHHs onepauii 3 PaxyHKy komicia 3a
3[iCHeHy onepaLilo po3paxoByeTbCA Ta CNUCYETLCA BUXOAAYM i3 3anuLLKy Ha PaxyHKy nig yac cnmcaHHs kowwTiB (BnacHux abo
KpeaouTHux). Y pasi, SIKLWOo CnmncaHHs KowWTiB 3 PaxyHKy He Bigbynocs npoTaroMm TepMiHy, BU3HavyeHoMy BaHkom 3 ypaxyBaHHsIM
npaeun MNMC , Ui KowTn po361OKOBYHOTLCA.

5.5.23.KnieHT 3000B’A3aHMI WoMicAus, He nisHiwe 10 (4ecsiToro) yYmMcna KOXHOro Micsius, ocobucTo oaepxyBaTu B
BaHky Bununcky no PaxyHKy, B siki 3a3Ha4a€TbCA HACTyMNHa iHdopMalisa: pyx KowWwTiB Ha PaxyHKy 3a po3paxyHKoBWI nepiof i3
OCTaHHbLOrO OnepauiiHOro OHSA Micaud, WO nepenye 3BiTHOMY OO NEPEeAOCTaHHbOro OnepauiiHOro OHs 3BiTHOrO MicAus,
BiOMOCTi LWoA0 3MiHM Tapudis, 3MiHM PO3MIpiB NPOLIEHTHOI CTaBKW, LUO HApaxOBYETbCH Ha 3anuLIKM KOWTIB Ha PaxyHky,
po3Mipy nnaTu 3a KopucTyBaHHs HecaHkuioHoBaHuM Oseppapadtom, Kpeamtom/npoctpodeHnm KpeamTtom (y pasi iHiuitoBaHHA
BaHkom BignoBigHMX 3MiH) Ta 3miHy po3mipy nimity Kpeguty. Y Bunagky HeoTpumanHs [epxatenem BMMUCKM, BiH Hece
MOXIMBI PU3UKM 1 BTPaTK, NOB'A3aHI 3 HEMOXNMBICTIO BIQHOBUTW CiPHI CYMU 3@ paxyHOK iHLUWX YNEHIB i y4aCHWKIB NnaTiKHUX
cuctem.

5.5.24.KnieHT nepeBipsie npaBunbHICTb BigobpaxkeHHs y BUNMcLi no PaxyHKy BCix onepauiii i, y BUNagky Hesroawu i3
3annLKOM KOLUTIB Ha PaxyHky abo iHLIMMUW BiZAOMOCTSIMU, 3a3HAY€HVMM Yy BUMMCLi, NMCbMOBO NOBIiAOMISE Npo Le B baHk He
nisHiwe 15 (N'aTHagUATOro) ymucra noToYHOro MicaAuda. Axkwo baHk y 3a3HayeHud TepMmiH He OAepXuTb BiAMOBIOHOrO
noeigomMmneHHs Big epxaTtens, BUNMCKa BBaXXaeTbCA NigTBEpAXEHO [epxaTtenem.

5.5.25.MepeBunyck MnaTixkHOI KAPTKMU:

5.5.25.1. 3 meTo0 nepesunycky naTtixHOI KapTkn (B pasi BTpaT, Kpagikky Ta 3 Oyab-Akux iHWKX npuyunH) KnieHt
3anoBHI0e 3asiBy Npo 06GCnyroByBaHHA KapTKX Ta Crnfiadye KOMiciiiHy BUHaropoay Y BignosigHocTi Ao Tapudis, gitouux Ha aaty
34iNCHEHHSs onepaLil.

5.5.25.2. B pasi HasiBHOCTI Ha PaxyHKy BignoBigHOI cymu Ans onnatu BapToOCTi nepeBunycky 3rigHo 3 Tapudamu
Oilo4nMn Ha MOMEHT 34iNCHEeHHs onepauii, baHk, B NpogoBX 0CTaHHbOro Micaus TepMiHy Aii [naTikHOI KapTkuK, Ha CBil po3cya,
MOXe nepeBunycTuTh lNnaTibkHy KapTKy Ha HOBWW TepMiH, skwo KnieHT nucbmoBo 3a 30 (Tpuausite) KaneHOapHWX OHIB A0
3aKiH4YeHHs TepMmiHy ii gii He nosigomMuB BaHk Npo GakaHHS NPUMMHUTY BUKOPUCTaHHSA [naTixkHOI KapTKu.
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5.5.25.3. OtpumaHHs [epxatenem HOBOI BWUroToBreHoi [naTikHOi KapTKu 3AINCHIOETLCA HE Mi3Hille OCTaHHLOro
pobo4oro AHA Micsausa, HacTymHoro 3a Micsauem odopmreHHsa natixHoi kapTkm abo nopgaHHa 3aseu npo obcnyroByBaHHA
kapTku. [Mpu oTpMMaHHi HOBOI BUroToBneHoi MnatixHoi kapTkn Oepxatens 3060B'a3aHui noBepHyTy lMnaTikHi KapTku, TepMiH
il AKNX 3aKiHYMBCS.

5.5.26. HapaxyBaHHSs1 NPOLIEHTIB.

5.5.26.1. BaHKk HapaxoBye Ta crnadye MNpPOLEHTW Ha 3aruLLIKW KOLWITIB, WO 3HaxodsaTbCA Ha PaxyHKy, fKWoO ue
nepenbayeHo ymosamu BignosigHoro baHkiBcbkoro npogykty/nocnyrmn ta tuny MnaTikHOI KapTkK, y po3Mipax, BU3HAYEHUX Y
BignosigHocTi Ao Tapudis.

5.5.26.2. HapaxyBaHHsi NPOLEHTIB Ha 3anuLLIKN KOLUTIB, O 3HaxoaATbCca Ha PaxyHky, BigbyBaeTbCcsa LWOAEHHO, npu
LibOMY pPO3paxyHOK MPOLIEHTIB 3AiNCHIOETLCS BUXOAAUM i3 pO3MIPY PiYHOI CTaBku 3rigHo 3 Tapudamu , akTUYHOT KiNbKOCTi AHIB
y poui (dakt/chakT) Ta cymm kowTiB Ha PaxyHKy Ha kiHeub OnepauinHoro (poboyoro) aHa.  Cyma KowTiB, AKi HaginWwnu Ha
PaxyHok, B AeHb iX 3apaxyBaHHA He BPaxoBYETbCHA NPU po3paxyHKy MpPoLeHTiB. BunnaTta npoueHTiB Ha 3anuLkn KoLwTiB, Lo
3Haxo4ATbCA Ha PaxyHKy, 34iMCHIOETLCA B NepefoCcTaHHin pobounii AeHb MOTOYHOrO MicAUSA 3a nepiof 3 [AHHA, HACTYMHOro 3a
nepefocTaHHiM pobounm AHEM MonepenHbOro Micsaus A0 nepefocTaHHbOro poboyvoro AHA MOTOYHOrO MicALs BKMIOYHO abo
BKJTFOYHO MO AieHb, Lo nepeaye AHI0 3akpUTTSa PaxyHKy LLMAXOM 3apaxyBaHHS HapaxoBaHuX NpoueHTiB Ha PaxyHok KnieHTa,

5.5.26.3. TlpoueHTn Ha 3anuwoK no PaxyHKy HapaxoBYKTbCA 3 HACTYNHOro AHA 3a AHEM HaOXOOXKEHHs! KOLITIB Ha
PaxyHok, 0O AHSA, SKMIA nepedye OHIO 3HATTA rpowoBux KowTiB. ba3o Ans HapaxyBaHHA npoueHTiB € abo dakTuyHun
3anuwok no PaxyHky abo MiHiManbHUi 3anuwok no PaxyHKy 3a po3paxyHKOBWMM MicAub 3rigHO A0 YMOB BiAnoBigHOro
BaHkiBcbkoro npogykry/nocnyru ta Tapudis baHky.

5.5.26.4. TlpoueHTn 3a KopucTyBaHHA OBepapadToM HapaxoBylTbCS Ta chnadvylTbcsa y BantoTi PaxyHky. [ig vac
HapaxyBaHHSA NpOLEHTIB 3a kopucTyBaHHA OBepapadToM BpPaxoBYETbCA A€Hb BWHWMKHEHHS Ta He BpaxoBYeETbCS [OEHb
noBepHEHHs1 3aboproBaHoOCTi.

5.5.27. OchopmneHHs JoaaTtkoBux MnaTiXXHUX KapTOK.

5.5.27.1. KnieHT moxe HapgaTu gocTyn Ao csoro PaxyHky [losipeHnm ocobam wnsaxom Bunycky JoaatkoBux MNnaTikHMX
KapTok Oo0 PaxyHky, 3a ymoBKM, WO Taka nocnyra nepepbayeHa Tapucamm Ta/abo napameTpamu bBaHkiBCbKOro
npoaykTy/nocnyru.

5.5.27.2. [OopaTkoBi KapTku BunyckatoTbca BaHkom Ha nigcTtasi 3aseu npo o6cnyroByBaHHA KapTkv, HagaHoi KnieHTom.
BaHk npoBoauTb igeHTUdikauito Ta BepudikaLilo goBipeHoi ocobu KnieHTa, sk 3a 3asiBolo BnacHuka PaxyHKy BuaaeTtbcsi
[opaTtkosa NnaTtixHa kapTka, B Nopsaky, BU3HAYEHOMY YNHHMM 3aKOHOA4aBCTBOM YKpaiHu.

5.5.27.3. BaHk He Mae npaBa BugaBaTu [opaTkoBy [MnaTikHy kapTKy (i3uyHin 0cobi-pe3naeHTy, sIKLWO BIIACHUKOM
PaxyHKy € Hepe3naeHT, Ta/abo i3anyHin ocobi-Hepe3naeHTy, SKLO BNAacHUKOM PaxyHKy € pe3vaeHT.

5.5.27.4. [Oepxatenb JoaatkoBoi lNMnaTixkHOI kapTku HE MOXEe 3MiHIOBATW OnepauiinHUiA NIMIT NO OCHOBHIN MnaTixHin
Kaptui i JogaTkosin lMnaTixHi kapTui. 3a HUM 3anuLaETbCa MOXIMBICTb KOPUCTYBaHHA KowTamu Ha PaxyHKy B pamkax
CTaHAapTHOrO 4u iHAMBIAyanbHOrO NiMiTy, BCTaHOBMNEHOro 3rigHo 3asBu KnieHta. MNpu 3BepHeHHi [epxartena [OopaTkosoi
MnaTtixHoi Kaptkm pgo KowtakT LeHTpy [epxartene moxe OoTpyMaTy iHopmauito BiAHOCHO 3anuwky Ha PaxyHky, ictopii
aBTOpM3aLii BUKIOYHO 3a [logaTkoBoto MnaTiXHOT KapTKo, 0DOPMIEHOID Ha OT0 iIM'S, @ TaKoX Mae MOXIMBICTb GITOKYBaHHsI
DopatkoBoi [MnaTikHOI kapTkM y Bunagky il BTpaTWM 4M BUKPAOEHHS 3a YMOBWM HafdaHHs HeoOXxigHoi iHdopmauii ans
OAHO3HAYHOI igeHTUdiKauji MNnaTixkHoi KapTku Ta i depxatens.

5.5.27.5. BnacHukom PaxyHky € KnieHT, HesanexHo Big HagaHHa [opaTtkoBux [MnaTtikHux kapTok wnoro [oBipeHuMm
ocobam.

5.6. MpaBnna 6e3ne4yHOro KOPMCTYBaHHA NNATIXKHUMMU KapTKaMm
5.6.1. Tllopsgok HagaHHA Ta BUkopucTaHHA MNnatixHoi kapTkv Oepxatenem

5.6.1.1. MMnartixHa kapTka HagaeTbca [epxaTtento BNpodoBx 8 (BocbMu) 6aHKIBCbKMX AHIB Micns 3aBepLueHHs bankom
nepesipky Ta NigTBEPIKEHHS BiAOMOCTEN, WO MICTATbCA B HagaHux [JepxaTtenem JOKYMEeHTaX, a TakoX BHeceHHsM KnieHTom
rpoLLoBMX KOLWTIB Ha PaxyHoK He Hmkdye HesHmxkKyBanbHOro 3anuiuky, B pasi Noro HasiBHOCTI, 34iNCHEHHS onnaTu 3a BigKpUTTA
PaxyHky Ta Bunyck NnaTixHol kapTku BignosigHo oo Tapudis.

5.6.1.2. lnatixkHa kapTka, LWo eMiTyeTbCs (BUNyckaeTbcs) BaHkom, € noro BrnacHicTio. [epxaTtenem € disnyHa ocoba,
Ha iM'a skoi BunyweHa lMNnaTikHa kapTka. CTpok Ail MNnaTbkHOI KapTKu 3a3HadYeHnn Ha nuuesii CTopoHi MNnatixHoi kapTku. Qi
MnaTtiXHOI KapTKM aBTOMATUYHO MPUMUHSIETLCA NICNST 3aKiHYEHHA OCTAHHLOrO OHSA MiCsUSl CTPOKY Aii, 3a3HA4YeHOro Ha NUUEBI
CTOpOHiI MnaTikHOT KapTKu.

5.6.1.3. KnieHT 060B’A3k0BO MOBMHEH NOBepHYTW natixkHy kapTky Ao BaHky nicns 3akiHyeHHsA cTpoky Aii [loroBopy
Npo HafaHHA NnaTikHOI kapTkm abo Ha Bumory BaHky.

5.6.1.4. TlnaTixHa kapTka VISA Buagaetbca pasom 3 [MIH-kogom go Hei. o lMnaTixHux kapTtok MasterCard MIH-koa
HaAcCuUNaeTbCsa 3a AOMNOMOrOK SMS-MOBIOOMIEHHS Mig Yac akTuBaLil KapTKnm Ha Homep TernedoHy, Bka3aHoro B 3asiBi Ha
BIOKPUTTA MOTOYHOrO paxyHKy Ta HagaHHa nnaTikHoi kapTku. [lig 4ac ogepxaHHa [MnatikHoi kapTkm KnieHT noBuHeEH
NOCTaBUTWU BIACHOPYYHUA MiANMC (KYNbKOBOK PYYKOK) Ha 3BOPOTHIN CTOPOHI [naTbkHOI KapTku (TinbkM 3a AaHOi yMOBWU
MnatixkHa kapTka € OiNCHOK) B MPUCYTHOCTI YNOBHOBAXEHOro cniBpobiTHMKa BbaHky a Takox, 3a BMMOrow baHky, noctaBuTtu
CBIll MigNuc Ha po3nucLi Npo oTpumaHHs MNnatixHoi kapTku / MNIH-koHBEPTY Ta Ha 4OKYMeHTax 3a PaxyHkom.

5.6.1.5. 3a 6yab-akmx ymoB KnieHT 3060B’s3aHun Tpumatn B TaeMmHuui MIH-kog Ta/abo peksisnTy MNnaTtikHOT KapTku 3
METOH 3aXWCTy IPOLLIOBMX KOLUTIB Ha noro PaxyHky. PosronowenHsa (nosigomnenHs) MIH-kogy TpeTin ocobi posrnapaeTbes
BaHkom, sik rpybe nopylueHHs ymoB [loroBopy npo HagaHHs nnatikHoi kapTu. 3a Bci onepadii, npoBeaeHi KnieHtom nicns
Takoro po3ronoLlueHHs, baHk He Hece BigNoBigaNbLHOCTI.
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5.6.1.6. [naTtikHa kapTka BUKOPWUCTOBYETLCHA [AONA onnaTtu ToBapiB Ta nocnyr y 6e3roTiBkoBii hopmi B YCixX
YNOBHOBaXEHMX yCTaHOBaxX, OpraHisauiax i nignpMemcTaax, siki npunmatoTb Ao onnatu MnaTixkHi kKapTku BignosigHoi MnatikHoT
CUCTEMM.

5.6.1.7. 3a ponomoroto [MnaTikHOI KapTKM MOXIMBE OTPMMAaHHA FOTIBKOBMX KOLUTIB B MyHKTax Buaadi roTiBku i B
HaHKomMaTax, Lo MatoTb JIOroTMnu BianoBsigHoi MNMnaTiXkHoT cuctemu.

5.6.1.8. bBaHk pekomeHaye 3miHioBaTu [MIH-kog y 6GaHkomaTtax He pigle ogHoro pady Ha 3 MicsAui 3 MeTow
3anobiraHHs MOXNMBOI KoMnpomeTauii. Y pasi HEBMKOHAHHS Takoi pekomeHpauii, KnieHT dakTuyHO nigTBepaXye CBigomy
BiJMOBY BiZl BUKOHaHHSA OaHOi pekoMeHAauii 3 BMacHMX MipKyBaHb, WO € AN HbOro BaroMiluMMK 3a nonepeaxeHHs Ta/abo
BYaCHE NPU3YNNUHEHHSA MOXIMBMX HECaHKLiOHOBaHMX onepauin 3 BUKOPUCTaHHAM Moro natixHoi kapTku, gaHux natikHoi
KapTKu.

5.6.2. Po3paxyHku 3a ToBapu Ta nocnyru.

5.6.2.1. Tpw BuKkopucTaHHi lNnaTixHOI kKapTkum OnNA onnaTtyv ToBapiB, pobiT Ta nocnyr, Oepxatenb He MOBWHEH
BunyckaTu lNnaTtikHy KapTKy 3 Nons 30py Ta nepej TMM K nignucaTy Bigdutok 3 MNnatikHoi kapTku (cnin) abo Yek 3 nnaTtixxHoro
NpUCTPOIO, NOBUMHEH MEPEBIPUTM UM BIpHO BKasaHa cyma Ta garta onepadii. [lignucyroum uen gokymeHT, [depxaTtenb BU3Hae
NpaBUNbHICTb BKasaHOI CyMu Ta TUM caMyM Jae€ BKasiBKy baHKy Ha cnucaHHs rpoLloBmMxX KOLWTiB 3i cBoro PaxyHky. [lepxaTenb
[MnaTxHOT KapTku Mae oTpMmaTh ogHy Konito odhopMeHoro Yyeka abo cnina.

5.6.2.2. NignpuemcTea, Wo npunmatoTb MNnaTtikHy kapTKy B AKOCTi 3acoby onnaTu ToBapis, pobiT abo nocnyr, MatoTb
npaeso Bumaratu Big [depxaTtens [NnaTikHOi KapTkM Hagatu nacnopT abo iHWWA AOKYMEeHT, Lo noceigvye ocoby, Ta/abo
BBeAeHHs1 MIH-kogy, 3 meToro ineHTudikauii noro sik 3akoHHoro [epxatens.

5.6.2.3. Y Bunagky BurnydeHHs [MnaTikHOi KapTkM y ToproBoi Mepexi, kaci 6aHky abo GaHkomaTtom [epxaTenb
NMOBWHEH HeramHo noBigoMuTWM Npo ue baHk 3a TenedoHamu, wWo BkasaHi y Posgini 17 lMy6niyHoro goroBopy 3 MeTo
6rokyBaHHs lMnaTikHOT kapTku. MNpu BunydeHHi MNnatixHoi kapTku, KnieHT mae Bumaratu Big kacupa po3nucky (akT) npo
BUMYyYeHHs, a y pasi BiAMOBMW, BUMaraTn poaspisatu naTikHy KapTKy y MOro mpucyTHOCTI. Y uUbOMy pasi, SKwo KnieHTy He
BMAAETbCA PO3NMcKa Mpo BuUMyyYeHHsa [1naTixkHOi KapTkW, OCTaHHIN MOBWMHEH 3a 3anutom baHnky HagaTu iHdopmauito npo
HalMeHyBaHHS Ui€i TOproeoi To4kun abo kacu G6aHky, Ae Buny4unu MNnaTikHy KapTKy, Yac BUMYYEHHS, HailMeHyBaHHSA 6aHKy Lo
o6cnyrosye Lo ToproBy Touky, [.1.6. cniBpobiTHUKa, Wwo Bunydms MnaTixHy kapTky. Akwo MnaTixHa kapTka Oyna pospisaHa, ii
HeobXxigHO nepeodopmuTK 3i cnnatoto baHky komicii 3a nepeodopmneHrHs 3rigHo Ao Tapudis baHky.

5.6.2.4. [epxatenb lMnaTiXHOI KapTKu NOBUHEH 36epiraTy 4eku Ta cChinuW, WO NIATBEPAXYOTb (hakT 3aiNCHEHHS
onepaldii 3 BUKopucTaHHAM lMnaTiXHOT KapTKku, 4O MOMEHTY BijoOpaXKeHHs BiAMOBIAHMX onepawii y WOMICAYHIN BUMKUCL.

5.6.2.5. Axwo ToBap 6yno noBepHeHo abo nocnyra He oTpMMaHa y noBHoMy 06ca3i, JepxaTenb MNnaTikHOi kKapTkn
CaMOCTIlHO Ma€e 3BEepHyTUCSt OO0 TOProBoi Touku, Ae OyB npuabaHui ToBap/HagaHa nocnyra. pauiBHWK nignpvemcTea
TopriBni/cepBicy BUNNCYE 3BOPOTHIN paxyHok (credit voucher) Ha cymy noBepHeHoro ToBapy/nocnyru. Ha niactasi 3BOPOTHOro
paxyHKy Ta nicna oTpMmaHHs cymu Bifg 6aHKy-ekBariepa, baHk 3apaxoBye KOLIT Ha MOTOYHUI paxyHOK KnieHTa BkasaHy cymy.

5.6.2.6. MoxnueicTb 3gincHeHHs onepauii CNP (Card Not Present) To6to onepauii 6e3 npucytHocTi MnaTixHOi
KapTku, TiNbKA 3 BUKOPUCTaHHAM pekBi3uTiB [naTtikHOi kapTkm HapgaeTbcd baHkom 3 ypaxyBaHHA oOOMexeHb Lo
BCcTaHoBMNOOTLCA BignosigHumum MNC.

5.6.2.7. [Ons npoBegeHHs Onepauinn 3 BMKOpUCTaHHAM [MnaTikHOI kapTkn y Mepexi Internet Ta onepauii CNP
BUKOPWUCTOBYIOTBCS HACTYMHI PEKBI3NTK:

- iM’a Ta npisBuLLe [JepxaTens, Wo BKa3aHe Ha kapTui (onuioHansHo);

- Homep lNnaTixHOI KapTkn — 16-TM 3Ha4YHUIA HOMEp Ha nuupoBoMy Goui MNnaTixxHOT KapTKu;

- TepmiH gii (MM/PP ge MM — micaup, PP — pik) Ha nuuboBoMy 6oui MnaTixHOT kKapTku;

- Homep CVC2 abo CVV2 — Ha naHeni Ansa nignucy (onuioHansHo).

5.6.2.8. [Tlig yac 3pincHeHHs onepauii onnatu B Mepexi Internet Ta onepauin CNP [epxatenb He NOBWHEH
nosigomnsaTu csin NMIH, HoMepa paxyHkiB, KpeguTHI NiMiTWU, NepcoHanbHy iHpopMaLito ToLLO.

5.6.2.9. 3a moxnueocTi, KnieHT Ta/abo OepxaTens Mae 3giiicHioBaTV onepadii onnatn y mepexi Internet 3i cBoro
KoMm'toTepa 3 MeTok 36epexkeHHs1 KOHDIAEHUIMHOCTI nepcoHanbHMX AaHux (3 o6oB’sa3koBol0 aBTopu3alieto KnieHta Ta/abo
[epxaTtens) 3a 4ONOMOroK CUCTEMU AMUCTaHLiAHOro o6cnyroByBaHHst «lcon 25» (3a ymoBu nigkntoveHHs KnieHta o nocnyru)..

5.6.2.10. Onepauii B mepexi Internet Ta onepauin CNP BigHOCATbCA A0 HalbGinbl pusmkoBaHuX. [epxartenb He
MOBWMHEH pO3ronoLyBaTu peksi3uTu lMnaTibkHOI KapTkn (HOMep KapTku, CTpok Aii Ta Homep CVC2 a6o CVV2) y Bignosiab Ha
HagicnaHi [depxaTento Hibu Big iMeHi BaHKy enekTpoHHi nuctn Ta SMS-noBigOMIEHHS, HA MiQO3PINMX camTax, B iHWMX
BUMNagkax, sAkwo [epxaTenb He BMEBHEHUA B iX 6e3neYHOCTi, TOMY WO ue Moxe OyTn cnpoboro waxpancTea, Tak 3BaHOro
«iwmHry». Haronowyemo, wo BbaHk Hikonu He Hagcunae KnieHTam nMCTM Ta MNOBIAOMIEHHS, He TenedOHye 3 METOH
OTpUMaHHSA KOHMIAEHUINHOI iHdopMaLii, gaHux npo peksianTn [naTikHOi kapTku, lMIH Ta 3anuwky Ha paxyHKy, HOmepy
paxyHKy TOLLO.

5.6.2.11. BaHK pekoMeHAYye BIOKPUTM OKPEMUM paxyHOK AOfis onnaTu ToBapiB Ta nocnyr B Mepexi IHTepHeT Ta
3apaxoByBaTW Ha HbOrO HeobXxigHi kow Ty 6e3nocepenHbO Nepesa 3OIMCHEHHSIM NNaTiXXHOI onepadii; 34iCHI0BaTM NOKYMNKU Ha
canTax, y HaginHocTi akux KnieHT BneBHeHui. He BukopuctoByBaTtu MnaTikHy KapTKy Ha canTax 6e3 kogyBaHHA AaHMX Ta He
KOpPUCTYBaTUCb HENILEH3INHMM nporpaMHnM 3abesneyeHHsM. Agpeca canTy noBuHHa nodmHatucs 3 “https”, a He 3 “http”. He
Bukopuctoyeatn [MIH-koa npw 3aiicHeHHi onepauin y mepexi IHTepHeT. HapgasaTu nepesary camtam, Ha SIKMX HOMep
MnaTikHOI kapTKn Ta iHWa KoHdIAeHUiiHa iHdopMauia npu BBOAI 3aMiHIOETbCA Ha “*” abo iHWWMA CMMBON 3aMiHW.
PekomeHayeTbCst perynsipHo nNepeBipsTU KOMM'IoTEpHEe 0bnafHaHHA Ha HasiBHICTb BipycCiB, ki MOXYTb MPU3BECTM A0 Kpaaikku
iHdbopmadii no BINK npu 3aiicHeHHi po3paxyHKiB B MepeXxi iHTepHeT.

5.6.2.12. Y pasi nigo3py Ha komnpomeTauilo KoHdigeHUinHux AaHux (peksisutun [lMnatikHoi kapTkum Ta [MIH-kody)
[epxatenb NOBMHEH HerawHO MoBiAOMWUTWM Mpo ue baHk 3a uinopoboBumnu TenedoHamm KoHTakT LleHTpy, o BKasaHi Ha
3BOPOTHIN CTOpOHi [MnaTixHoi kapTkm Ta y posagini 17 [NybniyHoro pgoroBopy Y 3B's3Ky 3 MOLUMPEHHSAM LUaxpancTea 3
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MnaTxHMMK KapTkamn, depxateni MaoTb 6yTM 0COBNMBO yBaXXHUMWM NPU KOPUCTYBaHHI [NaTikHOK KapTKOl B KpaiHax, Lo
BM3HaHi NNaTKHAUMM cUCTEMaMM KpaiHaMu NigBULLIEHOTO PU3NKY.

5.6.2.13. Tlepenik kpaiH NigBULLEHOro pU3nMKy MOXe 3MiHIBaTUCL. [Hdopmauito Woao nepeniky KpaiH niaBuLEeHoro
pY3UKy Ta Jilounx obMexeHb Ha BUKOPWUCTaHHA NnaTikHOI kapTkvM KnieHT moxe oTpumatu 3a TenedoHamum KoHtakt LleHTpy,
o BkasaHi y Posgini 17 ny6niyHoro gorosopy

5.6.2.14. 3 MeTOK 3HWKEHHS pU3WKIB BTpaTyW KowTiB Ha PaxyHky, gis lNMnaTikHux kapTok moxe OyTu obmexeHa
BaHkom.

5.6.2.15. [Onsa BigHoBneHHa Onepauin 3 BukopucTaHHAM [naTtikHux kapTok, [epxartenio, nepen MnoAOPOXCKIO,
HeobxigHo 3aTenedoHyBaTh 3a TenedoHamu KoHTakT LieHTpy, Wwo BkasaHi y po3gini 17 Ny6niyHoro gorosopy, abo BkasaHuMu
Ha 3BOPOTHIN CTOPOHI [NaTikHOI KapTkun, NOBIAOMUTYK KpaiHy Ta CTPOK nepebyBaHHA B Hil.

5.6.2.16. O6mexyBarbHi MiMiTU Ha 3HATTSA FOTIBKW Ta PO3PaxyHKW 3 BUKOPUCTaHHAM [1naTixHOT kapTku.

5.6.2.16.1. BbaHKOM BCTaHOBMIOTLCA JOOOBI NiMITK HA 3HATTS rOTIBKM Ta po3paxyHku 3a NnaTixxHnuMuy kapTkamu baHky:

[o6oBi NimMiT BCTaHOBMNIOIOTLCA OKPEMO Ha KiNbKiCTb Ta CyMy onepawiin 3 OTpMMaHHS FOTiBKM | Ha KiNbKICTb Ta cymy
onepauii 3 po3paxyHkiB 3a 3iiCHEHI MOKYMNKX Ta Ail0Tb 3 ypaxyBaHHSAM 0OMeXeHb Ha 34iNCHEHHS LMX onepadiil, BCTAHOBIEHMX
Oit04YMM 3aKOHOL4aBCTBOM YKpaiHu.

KnieHT Mae npaBo 3MiHMTK po3mip [o6oBKX NiMITIB NO onepauisgm 3a gornomMoroto MnaTikHOT KapTkM CaMOCTIVHO B
cuctemi lcon25 abo, wnaxom 3BepHeHHs A0 Badky. O6car nimity, BigMiHHWMIA Bif 6a30BOro, BCTaHOBMIOETLCH 3a 3as8BOIO
Knienta abo 3a 3sBepHeHHAM o KoHTakT LleHTpy i3 3a3Ha4YeHHsiM TepMiHy Moro pyHKUiOHyBaHHs (MOBHUI CTPOK Aii MnaTikHoT
KapTku abo nepioa, Bu3HayeHun KnieHtom), B UboMy pasi KnieHT Hece nNoBHY BiANOBIAaNbHICTL 3@ MOXINMBI BTPATU KOLUTIB Ha
PaxyHky, 3a BCiMa HecaHKUiOHOBaHWMU onepauisiMu, 30INCHEHUMU 3 BUKOPUCTaHHSAM KapTku gepxatens. 1o 3akiHYeHHi
TepMiHy, BCTaHoBreHoro KnieHTom y 3asBi, SKLLO BiH € MEHLIMM 3a CTPOK Aii MnaTikHOT KapTKun, BCTaHOBMNIOETLCA 6a30BWI NiMIT
akTuBHocTi. [pn nepeBMnycKy Ha HOBWI CTPOK, Ha lMnaTiXHy KapTKy BCTAHOBMIOKTLCS CTaHOAPTHI OOMEXEHHs1 Ha 34iIACHEHHS
onepavuin.

Basosi 0OMexeHHs1 Ha 3aincHeHHA onepaduin 3 MK B ToMy umcni wono obcrnyroByBaHHS NNaTiXKHUX KAPTOK 3@ KOPAOHOM
Ta B Mepexi IHTepHeT [lepxaTtenb KapTku Moxe gisHaTvcs 3a TenedoHamu KoHTakT LieHTpy,.

5.6.2.16.2. BcraHoBneHi fo6oBi NiMiTM Ha 3HATTA FOTIBKM MOXYTb OyTW 3MiHeHi 3a iHiuiaTuBo BaHky, BCTaHOBMEHI
[o06oBi MiMiTM Ha po3paxyHKM MOXyTb OyTWM 3MiHeHi 3a iHiuiatTBn Banky Ta/abo 3a iHiuiaTmeBm KnieHta Ha nigcTasi ioro
NMCbMOBOI 3asiBY, 3BepHEHHS 3a TenedoHamm KoHTakT LieHTpy abo camocTiiHo B cuctemi lcon25.

5.6.2.17. HeyxvnbHe BMKOHaHHS umx ymoB y6niyHoro goroeopy Hagactb KnieHTy MoxnumBicTe 3abe3neuntn HaginHe
36epiraHHsa MNnaTiXkHOT KapTKW, HEPO3roNOLEHHS PEKBI3UTIB NaTixkHOI KapTku, NepcoHanbHOro iAeHTUdIKaLinHOro Homepy Ta
HIWIMX JaHWX, a TaKoX 3MEHLWUTU MOXIUBI pusmku npu nposedeHHi Onepauii 3 BUMKOpUCTaHHAM [InaTikHOI kapTku y
6aHkomartax, npun 6e3roTiBKOBIN onnaTi ToBapiB Ta NOCNYr, y TOMy Yncni Yepes mepexy Internet.

5.6.3. BigmoBa B aBTOpM3aLii Ta BUNagkv BUny4YeHHs MNnaTixxH1X KapTok.

5.6.3.1. [HOepxartento MNnaTikHOI kapTkn moxe OyTn BiAMOBMNEHO B aBTOpM3alii 3 NPUYMHU NepeBULLIEHHS 4000BOro
nimity BukopuctanHs MNMnaTtixHoi kapTkn Ta/um ButpaTHoro nimity.

5.6.3.2. MMnartixkHa kapTka moxe OyTu BunydeHa y [epxaTens npauiBHMKOM nignpuemcTsa Toprieni, e OepxaTtenb
MaB HaMip po3paxyBaTucsi 3a gornomoroto [naTikHOi kapTku, abo npauiBHMKOM OGaHKIBCbKOI yCTaHOBW, Oe 4epe3 Kacy
OepxaTtensb 6axaB oTpuMaTy roTiBky. [JepxaTento NOBMHHI NOSICHATU MPUYUHY BUMYYeHHsT [naTikHOT KapTKM Ta CKracTu akT
BCTaHOBNEHOI hopMu i HagaTh [lepxxaTento Noro NPUMIpHUK.

5.6.3.3. BaHkomat moxe aBTOMaTV4HO BuUNy4uTK MNnaTtixkHy KapTky nicna TpeTboi cnpobu HesipHoro BBeaeHHs [IH-
Kooy, a Takox 6aHKkoMaT Moxe He MoBepHyTU lMnaTiXHy KapTKy i3 NpUYMHM HecrnpaBHOCTI 6aHkomaTy abo BunyyYeHHs MNnaTixHoi
KapTku 3a posnopsgXeHHsM baxky. Y Takomy Bunagky Jepxatento cnig 3sepHytncs Ao Kontakt LieHTpy abo Hanbnwkvoro
BippineHHs BaHky.

5.6.3.4. [naTixHa kapTka, a TaKOX rpPoLIOBi KowWwTW, ski [lepxaTenb 3anvwae B 6aHkoMaTi Ha TepMiH, Binblie Hix 20
CeKyHz, nicns nosiBM BiAMNOBIAHOrO MOBIAOMMEHHS Ha ekpaHi 6aHkoMaTy, TakoX aBTOMATUYHO BuMyyarTbcs OaHkomaTom. Y
Takomy Bunagky [depxartento cnig 3sepHyTuca go baHky.

5.6.3.5. VY pasi BigmMoBu B aBTOpu3auii, Buny4yeHHs lnatikHOi kapTkM abo BWHUKHEHHS npobGnem, noB s3aHuMX 3
HekopeKTHot poboToto 6aHkomarty, [lepxaTento HeobxigHO 3BepHyTUCH A0 BaHky 3a TenedoHamn KoHTakT LieHTpy.

5.6.3.6. Ockinbkn lNnaTixkHa KapTka 4YyTnvMBa A0 PIBHOMAHITHUX (i3VYHUX YMHHUKIB BMNUBY, TpumaTtu ii HeobxigHO
BOANVHI BiO mpkepen Tenna, enekTpoMarHiTHUX i MarHiTHUX BUMPOMiHIOBaHb (0COONMBO MOGIiNbHUX TenedoHiB, nenmgxepis,
MarHiTHMX 3aMKiB i T.1.).

5.6.3.7. PekBiautu ansi 6e3roTiBKOBMX 3apaxyBaHb Ha NMOTOYHWIA paxyHok KnieHTa 3HaxoasTbes Ha oqilintHOMY caiTi
BaHky www.concord.ua/ B po3aini lNMpo baHk / Peksiantu.

5.7. YMoBu HapaHHSA acouinoBaHoro 4neHcTBa y nporpami «PRIORITY PASS»
5.7.1. YmMoBu HagaHHA AcoLiioBaHoro YneHcTea y PP.

5.7.1.1. 3 meTtoto otpumanHsa KapTtkm PP, KnieHT 3BepTaeTbes oo BiggineHHa Banky, oe Bigkputo PaxyHok, 3anoBHioe
3asBY NP0 HafaHHA acouiioBaHoro vneHctea y PP, BctaHoBneHoro Komnanito PCL Ta/abo AgmiHictpatopamu PCL 3pa3ky Ta
cnnayye KomicivHy BuHaropogy banky 3rigHo o Tapudis baHky.

5.7.1.2. BaHk Hagae KnienTy komnnekT Priority Pass ocobucTo nig nignmuc Bnpogosx 10 (aecsitu) pobounx AHiB nicns
OTPMMaHHS NMCbMOBOI 3asBu Big KnieHTa, Wo po3rnsgaeTbcs Sk MOMEHT HagaHHsA AcouiioBaHoro yneHcTBa PP a6o momeHT
npoaoBxeHHs AcouinoBaHoro uneHctea PP TepmiHOM Ha oavH pik 3 gatm HagaHvHs komnnekty Priority Pass. TepmiH
ochopmneHHs komnnekTy PP Moxe 6yTv nogoBXeHWUi y pasi 3aTpumMku y nocTasLi komnnekTis PP komnaHieto PCL;

5.7.2. Ymosu otpumanHs nocnyr PRIORITY PASS KnieHTom.
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5.7.2.1. Yci VIP—3anu 3HaxoasTbCa Y BNACHOCTI Ta KepylTbCHA He3anexHumu, Tpetimm ctopoHamm — OnepaTopamu
3ana. Yac po6otu VIP-3anis Ta nepenik HagasaHUX HUMW NOCNYT, WO BKasaHi y Katanory Priority Pass Ta Ha iHTepHeT-canTi
Priority Pass, BignoBigaoTe agmiHicTpaTMBHUM Npoueaypam KoxxHoro okpemoro OnepaTtopa VIP-3any ta moxyTe 0yTn y Oyab-
SKMA 4ac 3miHeHi 6e3 monepeaHbOro noBidoMIeHHsA. |Hpopmadis npo Taki 3miHnm Oyae posmiweHa Ha iHdopmauinHomy
iHTepHeT-canTi Priority Pass ans unexis Priority Pass 3a dpaktom noeigomneHHs npo Hux Komnanieto PCL.

5.7.2.2. TNnara 3a BigeigaHHs VIP-3aniB cTtaryetbca 3a koxHe BiaBiAaHHa VIP-3any koxHOK okpemor ocoboto, Lo
dikcyeTbesa nepcoHanom Onepartopa VIP-3any y Bcix Bunagkax, konn KnieHT Ta 3anpoLleHi HUM ocobu oTpuMyoTb JOCTyn Y
VIP-3an 3a gonomoroto kapTku Priority Pass.

5.7.2.3. [Ons poctyny y VIP-3an KnieHty HeobxigHo npen’ssutu kaptky Priority Pass nepcoHany Onepatopa VIP-
3any. ®akt BigsigyBaHHsa VIP-zany oikcyetbca Onepatopamu VIP-3any wnsaxom nignucaHHa KnieHtom Bayyepa ob6niky
BiaBiaaHb (Record of Visit voucher) abo Onepatop VIP-3any nposoautb kapTKy Priority Pass 4yepes cnevjansHuii enekTpoHHWI
TepmiHan. KnieHT moxe 3anpocutu 3 cobot y VIP-3an rocten, npoBogxatoumx abo napTtHepiB no 6isHecy. Cnnata 3a
BigBigaHHa VIP-3any B camomy VIP-3ani He 3giicHioeTbes. [ogaTtkoBi nocnyru, wo HagatoTbes y VIP-3anax, cnnadvytotbes
KnieHTom okpemo 3a roTiBkoBuii abo 6e3roTiBKOBUI po3paxyHOK.

5.7.2.4. Axwo KnieHT ockapxye cTaryBaHHA nnatu 3a BigsigaHHa VIP-3any Hum Ta/abo oro roctem, BiH MOBMHEH
3B’A3aTUCA 3 LUboro npuesoay 3 baHkom.

5.7.3. TepmiH HagaHHs AcouiioBaHoro uneHcTea PP.

5.7.3.1. AcouiioBaHe 4neHcTBo PP HagaeTbea KnieHTy BnpogoBx TepmiHy aii kapTkv Priority Pass, Lo Bka3aHui Ha ii
nuuboBoMy 6oui. HagaHHa AcouiioBaHoro uneHcTesa PP aBTOMaTtU4HO MPUNMHAETBCA NO 3aKiHYEHHIO OCTaHHBbOMO AHSA Micsus
POKYy, WO BKaszaHui Ha kapTui Priority Pass.

5.7.3.2. Axwo KnieHT 6axae nogoxutn AcouiioBaHe 4neHcTBo PP Ha HacTynHui kaneHgapHuii pik, BiH NOBUHEH He
ni3Hilwe, Hixk 3a N'sATb pobo4Mx AHIB 0O 3aKiHYEHHS TepMiHy AcoliioBaHoro uneHcTsa PP, nuceMoBo nosigomuTy npo ue bahk.

5.7.3.3. Y Bunagky, skwo KnieHT He ©Oaxae nopoexyBaTu TepMiH AcouiioBaHoro uneHctBa PP Ha HacTynHui
KaneHgapHwWi pik, BiH NOBMHEH odQiliiHO nosigomMnTh Npo ue baHk i cnnatuTu yci BiaBiaaHHa VIP-3aniB HUM Ta Moro roctamu,
o 6ynu 34iNcCHeHi Ha MOMEHT 3akiH4YeHHs1 TepMiHy aii AcouiioBaHoro uneHctea PP.

5.7.3.4. Y Bunagky, akwo KnieHT Gaxae OOCTPOKOBO BigMOBUTUCA Big AcouiioBaHoro uneHcrtea PP, BiH noBuHeH
oiLinHO NMCLMOBO NoBiAOMUTU Mpo Le baHk, noBepHyTu kapTky PP y BaHk Ta cnnatuTu yci BiaBigaHHsa VIP-3aniB HUM Ta 1ioro
roctamu, wo 6ynu 3aifcHEHI HA MOMEHT aHyntoBaHHSA kapTkn PP Ta 0o 3akiH4eHHS ©aHKiBCbKOro OHsi, HACTYMHOrO 3a OHEM,
konu KnieHT nosigomus baHk npo aHynoBaHHA KapTku Priority Pass. AcouiioBaHe uneHcTBo PP BBaXaeTbCs aHynbOBaHUM MO
3akiH4eHHi 10 (necaTn) gHiB 3 gaTn nosigomneHHst KnieHtom BaHky Ta go octatouHoi onnatu KnieHtom BigBigaHHsa VIP-3anis
HUM Ta AOTO rOCTAMM.

5.7.4. YmoBu kopucTyBaHHs kapTkoto PRIORITY PASS.

5.7.4.1. TepwmiH gii Kaptkn PP, wo BkasaHuii Ha ii nMuboBOMY OOUi, aBTOMAatU4HO MPUMUHAETBECS MO 3aKiHYEHHHO
OCTaHHbOrO AHS MiCALSA POKyY, BkazaHoro Ha KapTui PP.

5.7.4.2. Yci BigBigaHHa VIP-3aniB, wo manu micue BnpodoBx TepMiHy aii Kaptkm PP, matwTtb 6yt cnnayeni y
BiANoBIAHOCTI 40 YMHHKX Tapudis VIP-3any.

5.7.4.3. BapricTb koxHoro BiggigaHHsi VIP-3any Bu3HavaeTbcs YuHHUMKU Tapudamu Priority Pass.

5.7.4.4. Tnata 3a BigsigaHHsa VIP-3aniB cTAryetbcst 3a koxHe BiaBiaaHHa VIP-3any koXHOK okpeMow ocoboto, Lo
dikcyeTbes nepcoHanom OnepaTopa VIP-3any B ycix Bunagkax, konu vneH Priority Pass Ta 3anpolueHi HuUM ocobu oTpumyoTb
poctyn po VIP-3any 3a gonomoroto Kaptkm PP. Ona goctyny y VIP-3an KnieHTy HeobxigHoO npep’siButu kapTky Priority Pass
nepcoHany Onepartopa VIP-3any.

5.7.4.5. Y Bunagky kpagikku, BTpatn abo aHynioBaHHA A0 3aKiHYeHHs TepmiHy Aaii Kaptkn PP, KnieHT 3060B’A3aHui,
3a MOXIMBOCTI Y HAWKOPOTLLi TEPMiHW, NOBIAOMWUTM MPO Te WO cTanoca abo AgmiHictpaTtopis komnaHii PCL 3a TenedoHom +44
(0) 20 8680 1338 Ta/abo baHk 3a TenedoHamu Lo BkasaHi y po3gini 17 MybniyHoro goroBopy. YcHe NoBigOMIEHHst Mae ByTu
niagTBEpAXXEeHO MMCbMOBOIO 3asBOI0 Ha agpecy baHky.

5.7.4.6. KnieHT 3060B’s13aHUI 4OTPMMYBaTUCS YMOB, LLO PErysoTb Nopsaok kopuctyBaHHst VIP-3anamu. Lli ymosw,
wo HaseaHi «MpaBuna ekcnnyarauii», HaBegeHi Ha 3BopoTHOMY 6oui obknaguHku Kartanory PP. Y Bunagky, sikwo KnieHt
6axae yTouHuTn MNpaBuna ekcnnyaTtadii VIP-3anis, KnieHT moxe nepenatu yci Taki 3anuTtn 6e3nocepenHbo AgMiHicTpaTopam,
w00 BOHWM Haganu BiAMNoOBiAb Ha Taki 3anuTu.

5.7.4.7. KomnaHis PCL He 6yne 3060B’A3aHa BiglwkoayBaTu KnieHTy npsmi i Henpsami 36MTKM, LLO BUHUKIM Y 3B’A3KYy
3 3akpuTTam VIP-3any abo npunuHeHHs ydacTi y Priority Pass y 6yab-akuii yac.

5.7.4.8. KomnaHis PCL He Oyge 3000B’A3aHa BigwkogyBaTt KnieHTy 30uTkM, wo O6ynu noHeceHi KnieHtom nig yac
nepebyBaHHs y Oyab-sikomy 3 3anis, Lo npuiiMatoTb y4acTb y Priority Pass.

5.7.4.9. KomnaHis PCL mae npaBo y Oyab-aKMii MOMEHT 3a BriacHUM HaxaHHsIM 36inblumTy BapTicTb BiaBigaHHsa VIP-
3any. Y BMnagky, SKWo Taka 3MiHa Habyna YmMHHoCTI, KnieHT 6yae 3060B’si3aHuin cnnatuTy yci BiggiaaHHs VIP-3anis, wo manu
Micue nicna gatv HabyTTa YMHHOCTI 3MiH, 3a HOBMM TapudoM. [Hdopmalisi npo BapTicTb BigsinanHa VIP-3any € goctynHoto y
Onepatopa VIP-3any, AgmiHictpaTtopiB PCL abo Ha iHTepHeT-canTi PP. Komnania PCL 36inbwuTe BapTicTe BiasigaHHsa VIP-
3any nuie y Tomy BUNagaKy, SKLWO Take 36inbweHHsa 6yae HeobxiaHO y 3B’A3Ky 3 pUHKOBUMW YMOBaMMU.

5.7.5. YM0BW po3paxyHkKiB nNpu BUKOPUCTaHHI kapTkn PP.

5.7.5.1. Cnnata Knientom BaHky BapTocTi BigBigaHHa VIP-3aniB 34ilMCHIOETBCS Yy BIONOBIAHOCTI A0 pPaxyHKy, LLO
HapaeTbcs KomnaHieto PCL Ha agpecy BaHky. BapTticTb koxHoro BiggigaHHs VIP-3any BuU3HayaeTbCs YMHHUMM Tapudamu
Priority Pass. Komnanis PCL mae npaBo y 6yab-sikuil 4ac Ha BnacHuin po3cyd 3MiHUTKU BapTicTb BiggiaaHHs VIP-3any, npo wo
KnieHTy 6yae nonepeaHbO NoBiAOMMNEHO B MOMEHT BiaBiaaHHst VIP-3any. Y Bunagky sIKWO Taka 3miHa BCTYnuUTb Y Aito, KnieHT
Oyne 3060B’si3aHuiA cnnatuTy yci BiggiaaHHs VIP- 3anie, Wwo manu micue nicns gatv BCTyny Y Ait0 3MiH, 32 HOBUM Tapud oM.
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IHdbopmauia npo BapTicTe BigBiAaHHA VIP - 3any goctynHa y Onepatopa VIP - 3any, AgmiHictpatopis KomnaHii PCL abo Ha
iHTepHeT-canTi Priority Pass www.prioritypass.com.

5.7.5.2. Y BuUNagKy 3amMoOBMeHHA O0AaTKOBMX MOCMYr nMoHag TuX, WO BXOAATb Y BapTicTb BiasigaHHa VIP-3any no
kapTui Priority Pass, KnieHT camocTiliHO cnnadye HagaHi nocnyru y roTiBkoBii abo 6e3roTiBkoBin hopmi.

5.7.6. BaHk He Hece BiANOBiganbHOCTI:

- Yy BUNagKy He HagaHHs abo HesikicHoro HagaHvHA Komnasielo PCL abo Onepatopamwu VIP-3any nocnyr KnieHnty 3a
nporpamoto Priority Pass, a Takox y Bunagky 3akputta VIP-3any ta npunuHeHHs yyacTi VIP-3any y nporpawmi Priority Pass.

- 3a nomunku, wo 6ynu gonyleHi Onepatopamu VIP-3any.

5.7.7. Y pasi kpagikku, BTpaTn, abo aHynoBaHHA A0 3aKiHYeHHs TepMiHy Aii kapTku Priority Pass, KnieHT mae HeraviHo
nosigomuntn npo ue AamiHictpaTopiB komnaHii PCL 3a TtenedoHom +44 (0) 20 8680 1338 Ta/abo KoHTtakt LleHTp BaHky 3a
uinopgobosumy TenedoHaMmy 3asHadyeHuMn B po3aini 17 lNMybniyHoro gorosBopy. YcHe MoBigOMMeHHA mae ByTu 3aTBEpKEHO
nMcbLMOoBOLO 3aaBot0 KrnieHTa Ha agpecy baHky.

5.7.8. Y Bunagky BuHUKHeHHSA Yy KnieHTa HecaHkuioHoBaHoro Oeppapadpta, nos’sszaHoro 3 BigsigaHHam VIP-3anis
aeponopTiB, KnieHT 30608’s3yeTbca cnnatuty baHky wrpad 3a Hecnnaty 3a kopucTyBaHHsA VIP-3anamu aeponopTiB y po3Mipi
200 (gBicTi) % Big BapTOCTI BiABiAaHHSA 3aniB.

5.8. TMMopsaaok 3akpuTTa PaxyHKy

5.8.1. 3akputts PaxyHky 3a [JoroBopoMm npo HagaHHA NNaTtixXHOI KapTKW 34IMCHIOETbCA Ha yMOBax Ta B MOPSAKY
nepenbadeHomy B n. 4.7 Ta 5.8. yboro Ny6niyHoro gorosopy.

5.8.2. OpgHovacHo 3 3asiBol npo posipBaHHA [JoroBopy npo HagaHHa GaHkiBcbkoro npopykty/nocnyrn KnieHT mae
nosepHytM o banky Bci lNMnaTixkHi kapTu, wo Oynu BunyweHi Ao PaxyHky 3a 45 (Copok M'ATb) kaneHgapHUX AOHIB OO
nepenbadyBaHoi AaTu Po3ipBaHHS.

5.8.3. TNpwn 3akputTi PaxyHKy 3a HasBHoOCTi y KnieHTa 3aboproBaHocTi nepen baHnkom 3a [JoroBopom Mpo HafaHHs
nnaTixkHoi kapTku, MybniyHum goroBopom abo iHWWMK AoroBopamMu yknageHnmu mik bankom Ta KnieHtom, KnieHT noBuHeH
cnnaTtuTu Taky 3aboproBaHiCTb B AeHb nodaHHs Ao baHky 3asBu npo posipBaHHA [JoroBopy Npo HagaHHs npodyKTy/mocnyru
Ta/abo 3asaBun Npo posipBaHHs ybniyHoro oroesopy.

5.8.4. 3asBa npo posipBaHHA [loroBopy npo HagaHHa NpoaykTy/nocnyrn ta/abo 3assa npo posipaHHA [lybniyHoro
[oroBopy, sika nogaHa KnieHtom y 6yab-aKkMini MOMEHT NPOTAroM CTPOKY Aii [loroBopy Npo HagaHHs NnaTikHOI KapTku Ao baHky,
Moxe OyTu BuMKOHaHa BaHkom 3a ymMOBW BiACYTHOCTI He3aBeplUeHuX po3chnigyBaHb, WO npoBoaATbcs baHkom no PaxyHky 3a
npeTeHsieto KnieHra.

5.8.5. Y pasi 3akputTa PaxyHKy, npusynnuHeHHs NpoBeAeHHS onepadin abo 3akiH4eHHi TepMiHy Aaii MnaTikxHoT KapTku,
cyMmn onepauin cnucytoTbcst baHkom 3 PaxyHky Ha nigcTaBi JOKYMEHTIB, WO Haaxogatb Ao badk, npotarom 180 (cta
BiCiMAecATN) kaneHg4apHWX AHIB 3 AaTh noBepHeHHs naTixHoi kapTkvu 4o baHky abo 3 gatn 3akiH4eHHsA Tepminy Aii MnaTixHoi
KapTKW, SIKLLO BOHA He Oyna noBepHeHa, abo 3 JaTu NOAaHHs 3as8BU NPO aHynioBaHHA MnaTikHOT KapTKM y 3B'A3KY 3 ii BTpaToHo.

5.8.6. Y Bunagky HenoBepHeHHs KnieHTom MnaTtixkHoi(ux) kapTkn(ok) Ao baHKy y AeHb HagaHHa 3asBu Npo po3ipBaHHs
[loroBopy Npo HagaHHsS NNaTixXHOi kKapTkn baHk mae NpaBo CaMOCTINHO 3MIHUTM CTPOK NPOBEAEHHSA OCTaTOYHOIO PO3pPaxyHKy 3
KnieHTom. PaxyHOk BBaXa€TbCsl 3aKpuUTUM 3a YMOBM BUKOHaHHA KnieHTom Bcix dhiHaHcoBux 3060B’A3aHb nepen baHkom Ta
iHLIMMW yyacHUKamu NnaTikHUX cucTem.

5.8.7. lNoBepHeHHA HesHmxKyBanbHOro 3anuiuky, B pasi noro HasBHoOCTI, KnieHTy 3 noro PaxyHKy npoBoAuUTbLCA nicns
3akiH4yeHHa 180 (cTa BicimaecaTn) OHS Big gatv noBepHeHHs MnaTixHoi kapTku (y Tomy umcni Becix JopatkoBux MnaTikHMX
KapToK, BuNyweHux 0o PaxyHky) y BaHk 3a yMOBU 3aBepLUEHHsS1 pO3CrnigyBaHHSA i BCiX 3axOAiB OO0 BPErynoBaHHSA CMipHUX
onepawin.

5.8.8. BaHk 6rokye (npunuHse obcnyroByBaHHSA) MNnaTtikHy KapTKy Y AeHb OTpMMaHHsa Big KrnieHTa nucbmoBoi 3assu
npo posipBaHHA [1oroBopy Npo HadaHHA MNaTiXkHOI KapTkv, abo, SKWO iHwe He nepenbavyeHo YMHHMM 3aKOHOLABCTBOM
Ykpaibn, Ha 10 (mecATun) kaneHgapHui AeHb nicnst BignpaBneHHs KnieHTy BaHKoM NMCbMOBOro MOBIOOMIIEHHS MPO
posipBaHHst [JoroBopy Mpo HagaHHSA MnaTikKHOI KapTku y Bunagkax, nepepbadeHunx lMybniyHMM goroBopom Ta/abo YMHHMM
3aKOHO4aBCTBOM YKpaiHMm.

5.8.9. Micnsa 6nokyBaHHA MNnaTixHNX kapTok BaHk NpunNMHsSEe HapaxyBaHHsi MPOLEHTIB Ha 3anMLLIOK KOLITIB HA PaxyHky
[0 MOMEHTY 3aKpuUTTS PaxyHky.

PO3AiNn 6. YMOBU HAOAHHA CMNOXUBYMNX KPEOUTIB.

6.1. YmoBuM HapaHHsa cnoxmBumx Kpegutie B Mexax [MybniyHoro goroeBopy Bu3HavawTb crnocib HagaHHs KpeguTy,
HapaxyBaHHsI MPOLEHTIB, BUKOHAHHS rPOLLOBMX 3000B’A3aHb, NpaBa i 000B’A3ku KnieHTta Ta BaHky, ix BignoBiganbHIiCTb Ta iHLWI
YMOBM.

6.2. [ns odopmneHHs Kpeauty KnieHT 3BepTaetbes o BinaineHHs BaHky, ocobucto 3anoBHioe 3asiBy Npo HagaHHSA
KpeauTty (Hagani no ubomy posginy My6niyHoro goroeopy - 3asiBa), ska MICTUTb OCHOBHI YMOBUW KpeauTyBaHHS Ta iHpopmallito,
sika HeobOxigHa BaHky Ans NPUAHSTTA pilleHHs LOAO KpeauTyBaHHA Ta Hajae AOKYMeHTW, nepenbadveHi BaHkiBCbkuMm
NpoayKTOM/MOCIYro, B T.4. WO MNOCBigYYyOTb 0CODOY, OOKYMEHT, BUOAHWA OpraHoM AepxaBHoi dpickanbHOi cnyxou, Lo
3acBiguye moro peectpauito B [lepkaBHOMY peecTpi (isnyHMX OCib - MnaTHWKIB NMoAaTkiB, Ta iHWI AOKYMEHTH, nepeabaveHi
3akoHoMm YkpaiHm «[lpo 3anobiraHHA Ta npoTuailo neranisadii (BiAMMBAHHIO) OOXOAIB, OAEPXKAHWUX 3MOYUHHMM  LLFISIXOM,
(hiHaHCYBaHHIO Tepopr3mMy Ta PiHaHCYBaHHIO PO3MOBCIOXXEHHSA 36POi MAcOBOTO 3HULLIEHHS».

6.3. 3a ymoBM NpurHATTA BaHkoM BignoBIAHOrO pilleHHs woao HagaHHA KpeauTty, nignucanHsa oboma CTopoHamu
3asBM Ta ckpinneHHa nedatkot BaHky BignosigHo Ao n. 2.6.12. uyporo lybniyHoro [Oorosopy, KpeauTHuin porosip €
YKNageHUM y NUCbMOBI hopMi.

6.4. [atoto yknageHHs KpeguTtHoro gorosopy € gata nignucaHHa 3assu CTopoHamMu Ta CKpinneHHs nevaTtkor baHky
BignosiagHo go n. 2.6.12 My6niyHoro goroeopy.
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6.5. KpeautHui porosip cknapgaetsca 3 3assu, Tapudis BaHky (BignosigHo Ao BaHkiBcbkoro npofykrty/mocnyru),
PospaxyHKy CyKynHOi BapToCTi KpeauTy Ta peanbHOi NPOLEHTHOI cTaBku Ta Lboro [NybniyHoro gorosopy.

6.6. KpeauT HapaeTbca KnieHTy 3a YyMOBWM MPURHATTS PilUEHHA YNOBHOBAaXeHOro opraHy baHky wono MOXMMBOCTI
KpeouTyBaHHS, Ta SKWO LUe nepeabadeHo ymoBamu BignoBigHoro baHkiBcbkoro npoaykty/mocnyru, HasiBHocTi y KnieHTa
BiJKPUTOrO MOTOYHOrO pPaxyHKy, onepauii 3a SKMM MOXYTb 34iICHIOBATUCL 3 BUKOPUCTaHHAM lMnaTikHoi KapTku B baHky (Hagani
no LpoMy po3giny - PaxyHok).

6.7. YMOBM KpeauTyBaHHS, WO 3a3HadvaloTbes B 3asBi, KnieHT obupae camocTiiHo 3 nepeniky ymoB, nepenbaveHunx
BignoBiaHMMM BaHkiBCbKkMMY NpogykTamu/nocnyramu, 3anpornoHoBaHMmn baHkom.

6.8. B pasi, akwo ymoBamu BignosigHoro BaHkiBCbkOro npopykty/nocnyrm nepepbadyeHo yknagaHHs [OroBopy
3actaBsu/nopyku/inotekn 3 3acTtaBogasuem/[lopyunTtenem/InoTekogaBuemMm, AO0AATKOBO B AeHb YyknagaHHa KpeguTHoro
[orosopy yknagaetbca BignosigHuin [orosip 3acTtasw/nopyku/inotekn. AKWo ymoBamu KpeauTy nepenbayvyeHo HagaHHs
[0AAaTKOBMX CYMYTHIX MOCNyr KpeautodaBuem i TpeTiMm ocobamu, B AeHb yknagavHs KpeautHoro gorosopy, [lorosopy
3acTaBu/nopykun/inoTekn yknagarTbCs AOrOBOPY NPO HadaHHSA CYMyTHIX NOCHyT.

6.9. Kpegut, HapaHuii BaHkom, 3abe3neyyeTbCcs BCiM HanexHUm KnieHTy MavHOM Ta KowTamu, Ha siKe/ski Moxe ByTu
3BEPHEHO CTATHEHHS B MOPSAKY, BCTAHOBMEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHW, Y pasi HegocTaTHOCTi CyMu, OTpUMaHOI
nig Yac peanisauii 3actaBneHoro ManHa (B pasi Noro HasBHOCTI).

6.10. MignucaHHam 3aasu KnieHT nigTBepaXxye, WO BiH OyB MMCbMOBO MNOBIAOMMEHUA NPO YMOBU KpeOUTYBaHHS B
BaHky, a came: MOXNMBY CyMy KpeauTy; CTPOK, Ha SKMIM KpeauT Moxe OyTn odepxaHun; MeTy, AN SKOi KpeauT moxe Bytu
BUKOPUCTaHUN; opMn Ta BuAM 1MOro 3abesneyveHHsi; HeOoOXiOHICTb 3AINCHEeHHS OUiHKM MawHa Ta, SKWO Taka OuiHKa €
HeobXigHO, KMM BOHA 34iNCHIOETHCS; HasiBHI (hOPMU KpEAUTYBaAHHS 3 KOPOTKMM OMMCOM BiAMIHHOCTEN MiXK HUMW, y TOMY YMCHi
MiX 3000B'I3aHHAMM CNOXMBaYa; TUMN NPOLEHTHOI CTaBKM (dikcoBaHa, Nnasatoya ToLo); nepeBarn Ta HeJomMiku NPONOHOBaHNX
CXEM KpeOWTyBaHHS; OPIEHTOBHY CYKYNHY BapTiCTb KPeAMTY 3 ypaxyBaHHAM: NPOLEHTHOI CTaBKW 3a KPeauTOM, BapTOCTi BCiX
CYMyTHIX MOCMyr, a TakoX iHWMX iHaHCoBMX 3060B'A3aHb KrieHTa, siki MOB'A3aHi 3 OTPMMaHHAM, OOCHYroByBaHHsIM i
norawleHHaM KpeauTy (y TOMY YMChi Ha KOpUCTb TpeTix ocib - CTpaxoBuKiB, OUiHIOBa4iB, peecTpaTopiB, HOTapiyciB TOLLO);
BapiaHTiB MOralleHHA KpeauTy, BKIOYAKYM KinbKiCTb MnaTexis, iX nepiognyHicTe Ta 06cArn; MOXNMBOCTI Ta YMOB
[OCTPOKOBOIrO MOBEPHEHHS KPeauTy Ta iHWi yMoBW, nepefbayveHi YMHHMM 3aKOHOAABCTBOM YKpaiHW Ha BMKOHAHHS BMMOT
3akoHy YkpaiHu «[1po cnoxuBye KpeauTyBaHHA» Ta [paBun po3paxyHky GaHkamu YKpaiHu 3aranbHOl BapTOCTi KpeauTy Ans
CcrnoXuBaya Ta peanbHOi PiYHOI MPOLEHTHOI CTaBKM 3a LOroBOPOM MPO CMOXWBYMIW KpPeauT, 3aTBEepLKEHMX MOCTaHOBOK
MpaeniHHg HBY Ne49 Big 08.06.2017poky.

6.11. OCHOBHi yMOBU KpegUTyBaHHS

6.11.1. KnieHT Ta BaHk noroamnuce, wo KnieHt, wnaxom nogaHHs o baHky 3asBu, a B OKpeMux BUNagKax, Konum ue
nepegbayeHo ymoBamu BignoBigHOro baHkiBCbKOro npogykTy/mocnyru, Tinbku 3asiBuM NpoO BiAKPUTTS NMOTOYHOrO PaxyHKy Ta
HafaHHa NNaTiKHOI KapTKW, NpocuTb baHk po3rmsaHyTM nuTaHHA Npo HagaHHa nomy KpeauTty, a BaHk mae npaBo HagaTtu
Knienty Kpegut B nopsiaky, 3a3HayeHomy B LiboMy [ly6niyHomy gorosopi.

6.11.2. BaHk posrnagae nutaHHA HagaHHs KpeguTy y BignoBigHOCTI 40 KpeaMTHOI icTopii, nnaTtocnpoMoxHocTi KnieHTa
Ta ymoB BignoBigHoro BbaHkiBcbkoro npopykty/nocnyru. baHk Mae npaBo, MOBHiCTHO abo 4YacTKOBO BIiAMOBWTW B HagaHHi
KpeguTty nicnsa posrnagy HagaHux KnieHTOM AOKyMEeHTIB.

6.11.3. Kpeaout HapaeTbCcs y HauioHanbHIN BanioTi 3 ypaxyBaHHAM OOMeXeHb YMHHOrO 3akoHOo4AaBCTBa YKpaiHM Ha
CMoXMBYI Uini, a came Ha npuabaHHA ToBapiB (pobiT, Nnocnyr) Ans 3a40BONIEHHS NOTPeO, He NOB’A3aHUX 3 MiANPUEMHULBKOLD,
He3arnexHo NPoeCiNHO AisNbHICTI0O ab0 BUKOHAHHAM 0O0OB’sI3KiB HANMAaHOTO NpaLiBHUKA. .

6.11.4. YmoBu 3abesnedeHHs KpeaouTy BM3Ha4alTbCs BIOMNOBIAHO A0 yMOB BaHKiBCbKOro npopykty/mocnyru Ta
3a3Ha4valTbes B 3asBi.

6.11.5. MMoraweHHs 3a6oproBaHOCTi NPOBOAMTLCHA B HACTYMHOMY MOPSAKY:

a) Ha MoralleHHs1 HeCcaHKLioHoBaHoi 3aboproBaHocCTi;

6) Ha noraLueHHs komicii Ta/abo nnaTu 3a cynpoBOAXEHHS HECaHKLIOHOBaHOI 3a00proBaHoCTi;

B) Ha NoralleHHsi NPOCTPOYEHOi 3ab0proBaHoOCTi 3a HapaxoBaHUMK NPOLEHTaMW;

r) Ha noralleHHs NpocTpoyeHoi 3aboproBaHocTi 3a KpeauTom;

[) Ha norawueHHs koMmicii Ta/abo nnaTtu 3a CynpoBOOXKEHHSI NPOCTPOYEHOI 3ab0ProBaHoCTi;

€) Ha noralleHHs1 NPOCTPOYEHOI 3a60ProBaHOCTI 32 HApax0BaHMMMW KOMICIsIMU;

€) Ha noralleHHs1 NOTOYHOT 3ab0pProBaHOCTI 3a HAPaxXOBAHUMK KOMICISIMU;

X) Ha MoralleHHsi MOTOYHOI 3ab0ProBaHOCTi 3a HAapaxoBaHNMK NPOLEHTaMu, BUCTaBNEHUM [0 chnaTty;

3) Ha noralweHHs NOTOYHOI 3aboproBaHoCTi 3a Kpegutowm;

i) Ha noraweHHs NeHi, WTpadgis TOLLO.

K) Ha noralleHHsl BUTpaT, 30uTkiB BaHky;

BaHk 3anuwae 3a coboto NpaBo Ha CBill po3cyn 3MIHUTU YeproBiCTb NoralleHHs1 3a6oproBaHOCTI.

6.11.6. Y pasi HegocTaTHOCTI CymMu 34ilICHEHOro nnaTtexy [ANns BUKOHaHHA 3000B's3aHHst KnieHTa 3a KpeauTtHum
[OroBOPOM Y MOBHOMY 006cA3i, Us cyma, 3 ypaxyBaHHaM n1.6.11.7. uboro MybniyHoro goroBopy, norawiae BMMorn baHky y Takin
YeproBoCTi:

1) y nepluy yepry cnnayyrTbCs NPOCTPOYEHa OO0 MOBEPHEHHS cyMa KpeanTy Ta NnpOCTPOYEHi NPOLIEHTU 3a KOPUCTYBAHHS
Kpeoutom;

2) y opyry yepry cnnadyoTbcs cyma Kpeauty Ta npoueHTn 3a KopucTyBaHHsA Kpeautom;

3) y TpeTto Yepry cnnavylTbCcs KOMicii, HeycToWka Ta iHWi nnaTexi BignoBigHO A0 AOroBOpY.

6.11.7. Y pasi He#ocTaTHOCTI CymMu 34iNCHEHOro nnaTexy AN BMKOHaHHSA 30060B's3aHHS 3a HecaHKuioHOBaHUM
oBepAapadToM; KpeanMToMm y hopMi KpeauTyBaHHSA paxyHKy 3i CTPOKOM MOralleHHsi 40 OAHOro Micsils; KpeauTom, 3ararnbHumn
PO3Mip SKOrO He MepeBULLYE OAHIEl MiHIMaNbHOI 3apo6iTHOI MNaTh, BCTAHOBIEHOI HA AEHb YKNaAEHHS KPeAUTHOrO AOroBOpY;
KPeAUTHUM OOrOBOPOM, YKIMaAEeHUM Ha CTPOK OO OAHOMO MicsuUsi; KpeauToM HagaHuM 3a AOroBOPOM, YKMNadeHUM B pesynbTari
BPErynoBaHHA CMopy LUMSXOM YKNadeHHs MUPOBOI Yroau, 3aTBEppKEeHOI CyAOM; KpeOUTHMM OOrOBOPOM YKMaaeHuM A0
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10.06.2017p.; KpeaAWTHUM [OroBOPOM, METOK SKOro € HadaHHsa KnieHTy npaBa BYMHATU NPaBOYMHM 3 (hiHAHCOBMMU
iHCTPYMEHTaMmn 3a y4yacTio YM 3a nocepefHnUTBOM BaHKy abo iHWOro yvacHvka puHKY LiHHMX nanepis, LA cyma norawiae
BUMOru BaHky y Takin 4eproBocTi:

a) Ha noraLleHHs HecaHKLiOHOBaHOi 3ab0proBaHoCTi;

0) Ha norawleHHs Komicii Ta/abo nnaTy 3a cynpoBOAXEHHS HECaHKLiOHOBaHOi 3ab0proBaHoCTi;

B) Ha MoralleHHs NPOCTPOYEHOI 3ab0proBaHOCTi 3a HapaxoBaHUMM NPOLEHTaMu;

r) Ha NoraleHHs NpocTpoyeHoi 3aboprosaHocTi 3a KpeanTtowm;

[) Ha noraLueHHs KoMicii Ta/abo nnaTtn 3a CynpoBOAXEHHSI NPOCTPOYEHOI 3aB0pProBaHoCTi;

€) Ha noralleHHs NPoOCTpPoYeHOoi 3aboproBaHOCTI 3a HapaxoBaHUMM KOMiCisiMU;

€) Ha noraLleHHsi NOTOYHOI 3abopProBaHOCTI 3@ HapaxoBaHUMU KOMICIsIMU;

X) Ha noralleHHsi NOTOYHOI 3aboProBaHOCTi 3a HAapaxoBaHVMK NPOLEHTaMu, BUCTaBNEHUM [0 chnaTy;

3) Ha noralueHHs NOTOYHOT 3aboproBaHocTi 3a KpeanTtom;

i) Ha noralweHHs1 NeHi, Wrpadis TOLO.

K) Ha noralueHHs BUTpaT, 36uTkiB BaHky;

BaHk 3anuwwae 3a coboto NpaBo Ha CBill po3cya 3MiHWUTY YeproBiCTb NoralleHHsa 3aboproBaHoOCTi.

6.11.8. Y Bunagky Hesroau KnieHta 3i amiHoto Tapudis Ta/abo ymos lNMy6niyHoro gorosopy, KnieHT 3060B'a3yeTbcs 00
[atn BBedeHHa X B Ailo 3BepHyTucb do baHky 3 BignosigHowo 3asiBoo npo posipBaHHA [loroBopy 6aHKIBCbKOro
npoaykty/nocnyrm abo 3asBoto npo posipBaHHaA [lybniyHOro AoroBopy Ta noracutu icHytodi Boprosi 3060B'si3aHHA MO
KpeanTHOMy [OroBOpY B NOBHOMY 06CS3i.

6.11.9. 3 patu oTpumaHHs Big KnieHTa 3asBu npo posipeaHHa [Oorosopy 6aHkiBCbkoro npoaykty/nocnyru abo 3assu
npo posipBaHHa [yGniyHoro poroBopy, ii nignucaHHa CTopoHamu BignosigHo Ao n. 2.6.12. TNy6niyHoro porosopy, BaHk
npunuHsie HagaHHa Kpeawty, 3aBepluye o6pobky AOKyMEHTIB 3a onepauismu, siki Haginwnm go baHky 0o nignucaHHs Takoi
3asnaBu KnieHTa Ta 3gilicHIOE [OroBipHE CNncaHHs B nopsaky, nepeabaveHomy p.9 MNybniyHoro gorosopy Ta 3asBoto.

6.11.10. KnieHT 3060B’si3aHniA HagaBaTu Ha BuMory bBaHKky HeoOxigHy iHdopmauito [ns  nepesipkM  1Oro
NNaTocnpoOMOXHOCTI, LiNbOBOro BUKOPUCTaHHSA KpeauTy, a Takox iHLWi JOKYMEHTH, Wwo BuMmaratoTbcs baHkom, B npoposx 30
(TpMauaTK) kaneHgapHUX OHIB 3 MOMEHTY npep’siBneHHs Bumorn baHkom. BaHk mMae npaBo BigMoBUTM y HadaHHi KpeauTy B
noBHomy 06cA3i abo YacTkoBO B pasi HeHagaHHA abo nicnst po3rnsay BiANOBIOHNX AOKYMEHTIB.

6.11.11. 3a HecBoe4acHe MoOralleHHs1 YacTKu OfepXaHoro kpeauTty Ta/abo MpOLEHTIB 3a KOPWUCTYBaHHA KpeauTom Yy
BignosigHocTi go KpegutHoro gorosopy, KnieHT cnnadvye BaHky 3a KOXeH AeHb MPOCTPOYEHHSI MEHI0 B PO3Mipi NoAaBiNHOI
obnikoBoi cTaBku HauioHanbHoro BaHky YkpaiHu, WO Aisna y nepiog Takoro NPOCTPOYEHHS, Bi CyMU MPOCTPOYEHOT
3aboproBaHocTi No kpeauTy Ta/abo npoueHTam. MeHsa cnnavyeTbCs y rPUMBHSX 3a KypcoM HauioHanbHoro 6aHky YkpaiHu Ha
OeHb cnnatu neHi. KnieHT Bigwkoaosye iHWI 36uTkn, 3aBaaHi baHky HeBUkOHaHHAM 3000B a3aHb. Cnnarta neHi Ta wrpady He
3BiNbHsAE KnieHTa Big BUKOHAHHS iHWMX 3060B’a3aHb, nepeadaveHnx KpeantHum orosopom.

6.11.12. KnieHT, y pasi HeHanexHoro BUKOHaHHs B3ATUX Ha cebe 3060B's3aHb no Kpeaguty, 3060B'‘a3yeTbesa npotarom 30
(TpUOUATM) KaneHaapHUX OHIB 3 OHA npea’sBneHHs BaHkoM nMMCbMOBOI BUMOrM, cnnatutn baHky HeycTolKy y Bunagkax Ta
po3mipi, nepeabadeHnx ymoBamu BignoBigHoro baHkiBcbkoro npoaykty/mocnyrn, Tapudamm Ta KpeauTHMM [OroBopom,
noBepHyTM KpeauTt, cnnatuTy NPOLEHTM 3a WOro BUKOPUCTaHHsA, Ta iHWy 3aboproBaHicTb B noBHOMy o6cssi. [Mig
«npeq’ssBNeHHSM BUMOrn» po3yMieTbcsa HanpaBneHHs baHkom BuMory KnieHTy B nopsigky, BcTaHoBreHomy n.2.7.4. My6niyHoro
[orosopy.

6.11.13. Kepytounce c1. 516 LumsinsHoro Kopgekcy Ykpainm baHk mae npaBo Ha moxnvBy 3amiHy KpeaguTopa i
BiACTynneHHa npasa Bumorn 3a KpegutHum gorosopoM. lNMpu ubomy BaHk 3060B’ss3aHU NMCbEMOBO nosigomunTn KnieHta npo
3amiHy KpeguTtopa B 3000B’A3aHHi.

6.11.14. CTOpOHM AOMOBMNUCH, WO Yy pasi cmepTi KnieHta KpeauwTHuiA OOroBip BBaXaeTbCs PO3ipBaHNM 3 MOMEHTY
OTpMMaHHSA BbaHKOM OoKyMeHTanbHOro niaTBEPKEHHS hakTy CMepTi Mo3uyarnbHUKa (3anuT HoTapiyca, Konis ceigouTtsa npo
CMepTb, NMUCbMOBI MOBIAOMIEHHS Bif Aep)XaBHUX OpraHiB ynpaeniHHA Ta Brnagw, MeHcinHoro ®oHay Ykpainu Towo) . Micns
posipBaHHs KpeauTHOro OOroBopy HEBWMKOHAHI 3000B'A3aHHA 3a KpeguTHum goroBopoM Ta yci 30MTku, WO nepenbadeHi
KpeauTtHum gorosopom, 3aBgaHi posipsaHHsaM KpeguTHOro 4oroBopy, NiandaratoTb BigLUKOAYBaHHIO.

BaHk Mae NpaBo B 04HOCTOPOHHLOMY MOPSAAKY:

- Mpununutn pito KpegutHoro gorosopy, AaTol 3akiH4eHHs CTpoky Aii KpeauTHoro goroBopy BBaxatu  [AeHb
OTPUMAHHSA OOKYMEHTIB Npo cMmepTb [lo3uyanbHuKka, Npu LUbOMY HapaxyBaHHS MPOLEHTIB MPUMNMHAETLCS 3 AaTu
cmepTi No3nyanbHuka
Abo

- 3MeHLNTM POo3Mip NPOLIEHTHOT CTaBKU A0 PiBHA, BCTAHOBEHOrO BiAMNOBIAHMM YNOBHOBaXeEHNM opraHom baHky.

Y Bunagky cmepTi [Mo3nyanbHuka, 30608’si3aHHS 3a KpeaUTHUM [OrOBOPOM MOLUMPIOTHECS Ha MOro CnaJKoeMLIB.

Mig «HeBMKOHAaHUMK 3060B’A3aHHAMMU, 3GUTKAMMU» CTOPOHM PO3YMitOTb CYyMYy OEepXXaHoro, ane He noepHyToro Kpeguty
3 ypaxyBaHHSM iHOEKCY iH(nsaUil 3a BeCb 4Yac NPOCTPOYEHHS; CyMy HapaxOBaHWX, ane He ChnnayvyeHux MpOoLEHTIB; Cymy
HapaxoBaHuX, ane He crnaveHux baHky komicin, wTpadHMx caHkuiin, 3 (TpW) NPOUEHTIB PiYHUX Big MPOCTPOYEHOI CymMu Ta
iHLIMX cyM, Wo nignsranu cnnati baHky 3a KpeguTHMM goroBopom.

6.11.15. NpaBa Bumorn 3a KpeauTtHum goroBopom i Byab-gka noB'd3aHa 3 HUM iHpopmauis MoxyTb OyTn nepegadi
(BigcTynneHi) BaHkom TpeTin ocobi BianoBigHO 4O 3akoHoAaBcTBa YkpaiHu 6e3 opgepkaHHsa 3rogn KnieHTa Ha BUMHEHHS TaKoi
nepenadi (BigcTynnenHs). KnieHT 3060B's3yeTbCcsl BMKOHyBaTW CBOi 3000B'si3aHHS nepes HOBMM  KpeauTopoMm  nicris
NOBIJOMIIEHHS NPO Nepexia npas BUMOTU.

6.12. YmoBu HapaHHA KpeauTty y Burnaai Osepapacty/KpeautHoi niHii

6.12.1. BaHk po3rnsigae HagaHy KnieHTom 3asBy Npo HagaHHS KpeauTy, a B OKpeMmx Bunagkax, konu ue nepegbadeHo
ymoBamu BignoBigHoro BaHkiBcbkoro npogykty/mocrnyrn, 3asBy Mpo BiAKPUTTA MOTOYHOrO paxyHKy Ta HafaHHsA MnaTikHOI
KapTku, B CTPOK Bif 1 Yacy Ao 7 (kaneHgapHuX) OHIB, B 3aN€XHOCTI Bid YMOB BignoBigHOro baHkiBCbKOro npoaykTy/mocnyru.
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6.12.2. lpoueHTHa cTaBka no Kpeauty € dikcosaHoto. MpoueHTa ctaBka no KpeauTy, KOMICii Ta iHWi nnaTtu 3a
KpeanTtHum goroBopom 3a3Hadvatotbes B Tapudax baHky.

6.12.3. Cyma Kpegwuty, wo Hapaetbcs KnieHTy BignoBigHO Ao piweHHA baHky 3a 3asiBoio Npo HagaHHS KpeauTy
3a3HavaeTbCca B Ui 3asABi, nicrns 4Yoro BOHa MiAMMCYETbCA 3i CTOPOHW BaHKy ynoBHOBakeHO ocobolo Ta CKpiMmeTbes
neyaTkoto baHky.

6.12.4. BignosigHo #o ymoB aeskux BaHkiBcbkux npoaykTi/nocnyr baHk iHdopmye KnieHTa npo HagaHHS Ta po3mip
HapaHoro Kpeauty y nucbmoBin opmi BignosigHo Ao n.2.7.4. MNMy6niyHoro gorosopy.

6.12.5. Beepenns lIH -_koay (kuin aBnse coboto ocobucTun enekTpoHHun nignuc Oepxartens) Ta/abo npoBefeHHs
KnieHTom akTvBHMX onepauii no PaxyHky 3a paxyHok KpeauTy € noro 6e3ymOBHOO 3rofol0 3 ymMOBaMu HafdaHHs. B pasi
He3rogn KnieHTta 3 cymoto Ta/abo ymoBamu HagaHHa KpeauTy, BiH Mae npaBo BioMOBUTUCH Big HagaHHa KpeauTy, noracusLlum
BCi boprosi 3060B’A3aHHs1 B NoBHOMY 06cAa3i Ta nogasLuy 3asiBy Npo po3ipBaHHA [JoroBopy 6aHKiBCbKOro npoaykTy/nocnyru oo
BigninenHs baHky, e yknagascsa KpegutHun Sorosip.

6.12.6. Kpeaout BBaxaeTbCH BMKOPUCTaHWM 3 OaTu BigobpaxeHHs Ha PaxyHky cymu onepadii, ska Gyna 3giicHeHa
(noBHicTio abo YacTkoBO) 3a paxyHok KpeauTy.

6.12.7. TpoueHTHas cTaBka 3a KOPUCTYBaHHSA KpeAMToM € DikcoBaHOM i 3a3HavaeTbecs B Tapudax. baHk HapaxoBye
NPOLEHTN 3a KOpPUCTYBaHHA KpeanTom wwoaeHHo y BantoTi KpeanTty Ha cymy BukopuctaHoro KpeauTty, 3a NpoLEHTHOI CTaBKO
3rigHo 3 Tapudamu, BuMxoAAYM 3 PaKTUYHOI KINbKOCTI AHIB Yy MicAui Ta poui, NpM LbOMY BPaxOBYETbCA NEpLUMn i He
BPaXOBYETbCS OCTaHHIN AeHb kopucTyBaHHSA KpeauTtom. Basowo ona HapaxyBaHHSA MPOLEHTIB € WoAeHHa 3aboproBaHicTb 3a
KpeaunTtom Ha kiHeub OnepauinHoro (po6o4oro) AHs.

6.12.8. B pasi BukopuctaHHsa Kpeguty, KnieHT 3060B'a3aHWI LWOMICAYHO 34iCHIOBATK ONNaTy NpoLUEHTIB, HAapaxoBaHWX
3a kopuctyBaHHs Kpegutom 3a nepiog 3 ocTaHHbLOro pobo4oro AHsS nonepeaHbLoro Micsiud A0 NepefocTaHHboro poboyoro AHs
NMOTOYHOrO MicsLsi, KOMiCii, HapaxoBaHoi B nepefocTaHHii pobounii AeHb NonepeaHboro Micsust (B pasi HasiBHOCTI), YaCTUHM
3aboproBaHocTi 3a Kpegutom (skwo ue nepegbavyeHo ymoBamu BignoBigHoro baHKiBCbKOro npoaykTy/mocnyru), sika
po3paxoBaHa i3 3anuLKy KpeauTy CTaHOM Ha KiHelb nepegocTaHHbLOro poboyvoro AHA Micauda Ta iHwmnx boproerx 3060B’A3aHb
(3aboproBaHocTi) 3rigHo 3 ymoBamu [lybniyHoro pgorosopy Ta Aitouumm Tapudbamum (mani — O6os’askoBun nnaTik abo
MiHimanbHWI WwomicayHmn nnatix). OBoB’A3kOBUIA NNATK 3AINCHIOETLCA B HACTYNHOMY 3a 3BiTHMM MicsAUi B CTPOK Ta po3Mmipu,
3as3HayeHomy B 3asBi Ta/abo Tapudpax Ta/abo Po3paxyHKy CyKynHOi BapTOCTi Ta peanbHOi NPOLEHTHOI CTaBku. AKWO AeHb
cnnatv npunagae Ha BUXiZHUIA, CBATKOBUIA abo Hepobounii leHb, BHECEHHS KOLUTIB HA paxyHoOK Ans noraweHHs O6oB’13KoBOro
nnaTtexy mMae 34iNCHIOBaTUCh B AeHb, LLIO Nepeayto AHI0 cnnaTtu.

6.12.9. KnieHT 3060B’A3aHuiA BMKOHYBaTU CBOi 3000B’si3aHHSA 3a KpeauWTHMM [OroBOpOM Ta 3 METOK 3AiIACHEHHSI
O60B’s13k0BOro0 Nratexy 3abe3neyunTn HasiBHICTb POLLOBUX KOLWITIB HA PaxyHky Ha aaty 3aiicHeHHs OB0B’A3KOBOro nnaTtexy B
cymi Takoro O60B’A3KOBOro nraTexy.

6.12.10. Cyma O60B’si3koBOro nnartexy moxe OyTu 36inblueHa Ha Cymy nNpocTpoyeHux 306oB’a3aHb no Kpeauty Ta
HecaHkuioHoBaHoMy OBepapadTy (He3anexHo Bif NpUYMH MO0 BUHUKHEHHST), HEYCTOMKM Ta iHWoi 3aboproBaHoCTi 3rigHO 3
ymoBamu [Ny6niyHoro gorosopy Ta gitounmu Tapudpamu. OtpumaTn iHdopMmauito npo po3amip O6os’askoBoro nnatexy KnieHt
moxe y BigainenHi banky Ta/abo 3aTenedoHyBaBwn Ao KoHtakT LleHTy, BkazaHumu B Po3gini 17 uporo [Jorosopy Ta/abo 3
aBTOMaTM4YHOro NoBiAOMIeHHs BaHky Ha Homep MobinbHoro TenedoHy, Lo 6yB HagaHun KnieHTom.

6.12.11. 3a HeJOTPUMaHHSI BCTAaHOBIIEHUX TEPMIHIB crnnaTu koxkHoro O6oB’sa3koBoro nnartexy, baHk nepeHocutb cymy
npocTpoYeHoro 3060B’A3aHHA Ha BigMNOBIAHI paxyHku 06niky npoctpoyeHoi 3aboproBaHOCTi Ta Mae NpaBoO HapaxoByBaTw
NPOLIEHTM 3a MiABULLIEHOK NMPOLEHTHOK CTaBKOK, 40AATKOBY KOMICit0 Ta/abo neHto 3rigHo 3 Tapudamu (sKwo ue nepegbaveHo
Tapudpamnm).

6.12.12. BaHk 3a6e3nedye KnieHTa KOHCYNbTaUinHUMK NOCyraMmu 3 NUTaHb BUKOHAHHS yMOB KpeauTHOro JoroBopy Ta
Hagae B MMCbMOBIN QOpMi iHpopmaLilo MPO YMOBWM KpeauTyBaHHS, a TakoX MpO CyKyMHy BapTiCTb KpeauTy Ta peanbHy
NPOLEHTHY CTaBKy Ha BMKOHaHHA BMMOT 3akoHy Ykpainu «[po cnoxuBye KpeawuTyBaHHsi» Ta [paBun po3paxyHKy GaHkamu
YkpaiHu 3aranbHOl BapTOCTi KpeauTy ANs CloXuBaya Ta peanbHOi PiYHOI NPOLEHTHOI CTaBKu 3a AOroBOPOM NPO CMOXMBYUIA
KpeauT, 3aTBepaxeHux noctaHosoto NpasniHHg HBY Ne49 Big 08.06.2017poky.

6.12.13. BaHk, 3a knonoTaHHsaM KnieHTa, y pasi o6rpyHToBaHOi noTpebu, npu BUKOHaHHI KnieHTom ymoB [My6niyHoro
[OroBopy HaneXHWM YMHOM, NPU HAsiBHOCTI BiNbHUX KpeOUTHUX PEecypciB Ta 3a HAsiBHOCTI iHGopmMauii Npo giHaHCOBUIA CTaH
KnieHTa, wo 6yae npuiHATHUM Ans 36inbweHHa po3mipy Kpeanty, moxe 36inbwmTn po3mip Kpeaumty.

6.12.14. Bnpopoex aii KpeantHoro gorosopy baHk mae npaso:

6.12.14.1. 3miHoBaTM po3Mip KpeouTy B Mexax MakCMManbHOi cymu, nepenbaveHoi ymoBamu BiOMOBIAHOMO
BaHkiBcbkoro npogykry/nocnyru, npo wo baxk nosinomnse KnieHta y dpopmi BignosigHo n.2.7.4. MNMy6niyHoro gorosopy.

6.12.14.2. Poamip KpeguTy moxe 6yTn B 04HOCTOPOHHLOMY NMOPSAKY:

- 3MeHweHo baHkom o po3mipy dakTuyHOi 3aboproBaHOCTi Ha AaTy BUHUKHEHHSI NpOCTpoYeHoi 3aboproBaHoCTi, B

pasi HeBUKOHaHHs1 ymoB [MybnivyHoro goroeopy;

- BigHoBneHun baHkom o po3Mmipy, nepenbadeHoro B 3asBi Npo HagaHHSA KpeauTy Npu noraweHHi KnieHtom

npocTpo4veHoi 3aboproBaHoCTi;

- 3MiHeHuIn BbaHkom 3rigHO 3 ymoBaMu BignoBiAHOrO BaHKIBCLKOro NpoayKTy/nocnyru.

B pasi He3rogn KnieHTa 3 BuLe3asHavyeHnMn 3miHamu, KnieHT 3060B’A3yeTbCa A0 AaTh BBEAEHHS iX B Ail0 3BEPHYTUCH
no baHky 3 BignosigHow 3asBoto Mpo posipBaHHA [oroBopy GaHKIBCbKOro MpoAyKTy/mocryru, noracvBLUK iCHytodi Boprosi
3060B’13aHHA no KpegutHomy goroBopy B noBHOMY 06cs3i. BBeaeHHst MIH-kogy (skuii siBnsie coboro ocobucTuii enekTpoHHNI
nignuc Odepxatens) Ta/abo npoBeaeHHs KnieHToM akTMBHUX onepadii no PaxyHky 3a paxyHok KpeauTy 3a HOBMMM yMOBaMM -
€ 10ro 3rofoto 3 HOBUMW yMoBaMu HagaHHa Kpeauty.

6.12.15. MNoraweHHs 3aboproaHocTi No KpeguTHoMy A0roBopy 3AiNCHIOETLCS
LUMISAXOM [OrOBIPHOrO cnucaHHa baHkom cymu 3aboproBaHOCTi 3 PaxyHKy B nepefoCTaHHii poboumin AeHb Micsaus, B SKOMY
BOHM BMCTaBIEHI A0 cnnaTu, B Mexax BuTpaTHoro nimity Ha MOTOYHOMY paxyHKy Ta/abo B Oyab-sikMiA HACTYyMHWIA OeHb 3a
paxyHOK BHECEHMX KOLWTIB (roTiBKOBMX/G€3roTiBKOBUX), LLO 3apaxoBylOTbCH Ha PaxyHOK, SKWO cyma KowTiB Ha PaxyHky B
nepenocTaHHi poboYmnii AeHb € HEAOCTaTHBO AN MOBHOIO iX NOrallueHHs!.
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6.12.16. [Hem nosepHeHHs KpeauTy (OBepapadTy) (Moro BiANOBIAHOT YaCTUHM), CnnaTy NPOLEHTIB 38 KOPUCTYBaHHS
KpeauTtom (OBepapadToM), BBaXaeTbCs AeHb 3apaxyBaHHA rPOLLIOBMX KOLUTIB B CyMi 3a60oproBaHoCTi, Ha BiANOBIAHI paxyHKu,
Biakputi B MNMAT «AKB «KOHKOP[»: noTo4Huii, paxyHok npocTpoyeHoi 3aboprosaHocTi no Kpeauty (OBepapadTy), paxyHok
HapaxoBaHWX NPOLEHTIB, MPOCTPOYEHNX HapaxOBaHUX NPOLEHTIB, @ TaKoX ChnaTh nnart 3a CynpOBOXXEHHS HECaHKLiOHOBaHO|
Ta MPOCTPOYEHOI 3aboproBaHOCTI (KOMICin), MOXIMBOI MeHi i LWTpadHMX CaHKUii, y BMNaakax, BU3HAYeHUX uum My6nivyHmum
norosopom Ta Tapudamu.

6.12.17. Ninbrosun nepioa:

6.12.17.1. baHk i KnieHT gomoBunuch, Wo baHk Mae npaBo BcTaHoBnoBaTh [linbroBun nepiog HagaHHA Kpeauty.
MoxnuBicTb Ta ymoBM KopucTyBaHHa [linbroBum nepiogom obymoBneHi ymoBamu  BiAnoBigHOro  BaHkiBCbkOro
npoaykty/nocnyru, Tapudamm Ta MybniyHMM [OroBOpPOM.

6.12.17.2. Tlpun HassHocTi [linbroBoro nepiogy 3a kopuctyBaHHA Kpeautom npoTarom Takoro [linbroBoro nepioay,
BaHk HapaxoBye MpoUEHTV 3a NiNbroOBOK MPOLEHTHOK CTaBKol, dka nepenbadveHa Tapudamu BaHky, 3a ymMOBM MOBHOroO
norawweHHsa 3aboproeaHocTi Nno KpeanTty Ao 3akiH4eHHs cTpoky Aii MinbroBoro nepiogy. 3a HasBHocTi 3aboproBaHocTi Ha aaty
3akiH4yeHHs aii Minbrosoro nepiogy, MNMinbrosui nepios BBaXXaeTbCa TakUM, LLO HE PO3MoYaBcs, Ta NPOLEHTU HapaxoBYTLCA 3a
©a30B010 NPOLIEHTHOIO CTaBKO Ha BClo cymy 3ab0proBaHOCTi, MOYNHAOUM 3 OHS 11 BUHUKHEHHS.

6.12.17.3. B 3anexHocTi Big ymoB BignosigHoro baHkiBCbkOro npogykty/mocnyrm baHk mMoxe HagaTu MOXNUMBICTb
KOpPUCTYBaHHA ogHUM 3 BUAiB inbrosoro nepioay:

6.12.17.3.1. MinbroBui nepiog NOYMHAETLCA 3 MOMEHTY (AaTn) nNepLloi TpaH3akuii 3a paxyHok Kpeauty Ta gie no patwm,
BM3Ha4eHoi ymoBamu BignosigHoro BaHkiBcbkoro npopgykty/nocnyrn T1a Tapudamu. HapaxyBaHHsi NPOLEHTIB 3a NiNbroBoo
NPOLEHTHOI CTaBKOO, sika nepenbadeHa Tapudamu baHky, 3AiMCHIOETECA 3@ YMOBM NMOBHOMO norawleHHst 3aboproBaHocTi no
Kpeauty wo BuHukNa npotarom [linbrosoro nepiogy A0 3akiH4eHHs cTpoky il MNinerosoro nepiofy. NoHOBAEHHA MOXUBOCTI
KopucTyBaHHSA [MinbroByM nepiogomM KpeauTyBaHHS 34iNCHIOETLCSA BaHKOM KOXHOro pasy, SKLWO Ha AeHb 3akiHieHHs [Minbrosoro
nepiogy KnieHT y noBHomy 06casi noracus 3aboprosaHicTb no KpeauTy wo BuHMkNa npoTsarom [linbrosoro nepiogy (cyma
3aboproBaHocTi).

YMOBM LWOAO HapaxyBaHHA NinbroBoi NpOLEHTHOI cTaBkun Ha Cymy onepauin po3paxyHKOBOro nepiogy npOTArom
MinbroBoro nepiogy AitoTeb B pasi MOBHOro noBepHeHHs1 Bciei CymMu onepauii po3paxyHKOBOro nepiogy, WO icHyBana Ha
OCTaHHI AeHb pO3paxyHKOBOro nepiogy 3a akToM CrucaHHA 3 paxyHKy, Ta cnnatu 3aboproBaHOCTi 4O KiHLS MOTOYHOro
Minerosoro nepioay.

B pasi He noBHoro noraweHHa Cymu onepadii po3paxyHKOBOro nepiogy OO KiHUsi notodHoro [lineroBoro nepioay,
NpoLEHTHa cTaBka 3a KopucTyBaHHsA Kpeautom B npogosx MinbroBoro nepiogy BCTaHOBMIOETLCS Y pO3Mipi 6a30B0i NpoLEHTHOT
ctaBku, nepepbaveHoi Tapudamm baHky, Ta BaHK 34iNCHIOE nepepaxyHOK MpOLEHTIB HapaxoBaHux Ha Cymy onepauin
pO3paxyHKOBOro nepioay.

6.12.17.3.2. Minbroeuin nepiog po3noYNHAETLCA 3 MOMEHTY BUHUMKHEHHA 3aboprosaHocTi 3a OepapadTom/KpeantHoto
niHieto Ta gie 0o gaTn, BU3HAYEHOI ymoBaMM BignoBigHOro baHkiBCbkoro npoaykry/nocnyrm 1a Tapudamm i po3noBCOaXKYETHCS
Ha KOXHY TpaH3akuito okpemo. B nepiog Aaii ninbroBoro nepiogy, NPOLEHTW HapaxoBYKTbCH 3a MiNbroBOK CTaBKO
BignosigHoro baHkiBCcbkoro npoaykty/nocnyrn ta Tapudamu. Y Bunagky, siKLO CTAHOM Ha OCTaHHil AeHb NinbroBoro nepiogy
3aboproBaHicTb 3a KpegnMToM He norawieHa NoBHICTIO, NMOYMHAKYM 3 HACTYMHOMO KaneH4apHOro OHs, WO cnigye 3a OCTaHHIM
OHEM ninbroBoro nepiogy, Ha cymy 3aboproBaHOCTi HapaxoByeTbcsi 06a3oBa NpoLEHTHa CTaBka BU3HAYeHa yMoOBaMW
BignosigHoro baHkiBCbKOro npoaykTy/nocnyrm ta Tapudamu.

6.12.18. NponoHrauis Kpeauty 30iNCHIOETLCS 3 AOTPMMAHHAM BUMOT YMHHOMO 3aKOHOA4aBCTBa YKpaiHW Ha yMOBax, LUO
hitoTb (3aTBepmxeHi) B baHky ansa BignosigHoro baHKIBCbKOrO NpOAyKTY/NocnyrM Ha AaTty NpONioHrauii Ta 3a YMOBW HafaHHS
KnieHTom BCix HEOOXiAHMX LOKYMEHTIB.

6.12.19. MNpu odpopmneHHi Kpeauty nig 3actaBy GaHkiBcbkoro Bknagy, 3a 14 (4OoTupHaguaTb) kaneHgapHUX AHIB A0
[aTtn 3akiHYeHHs CTpoky HagaHHa KpeauTty BaHk Gnokye MOXMUBICTb 3HATTA KPeOWTHWMX KOLUTIB, LUMSIXOM TUMYacoBOro
6rokyBaHHs naTixxHOI KapTku.

6.12.20. B pasi odopmneHHss Kpeauty, cniBpobiTHUKY nignpuemctea 3 sikum BaHk yknas gorosip npo o6cnyroByBaHHs
3apnnaTHoro NpoekTy, Ta 3BiNbHEHHS cniBpobiTHWKA NignpueMcTBa baHk Mae NpaBo BCTaHOBUTM iHLLI yMOBU 0GCHYyroByBaHHsI
PaxyHKy, y BignoBigHOCTi 40 BHYTPILWHIX 6aHKiBCbkUX npoueayp 1a Tapudis, Ail0YMX Ha AaTy 34iNCHEHHS onepaLii.

6.12.20. VY Bunagky otpumaHHa baHkom B Oyab-skin chopmi Byab-akoi iHpopmauii HeraTMBHOroO xapakrtepy CTOCOBHO
KnieHTa sika, 3a BnacHMM BWCHOBKOM BaHKy, MoOXe HeratMBHO BMNMVHYTW Ha diHaHcoBui cTaH KnieHTa, noripwmTy noro
NAaToOCMPOMOXHICTb Ta KPeAUTOCNPOMOXHICTb Ta B MOAANbLUIOMY NPUBECTU OO HEMOBEPHEHHS / HECBOEYACHOIO NMOBEPHEHHS
OBepapadTy abo BUHMKHEHHS MiA03pw, LLOAO HAasiBHOCTI Takol iHpopmalii, bBaHk Mae npaBo HeramHo, B AeHb OTPUMaHHS Takoi
iHdopmalii abo BUHMKHEHHS Migo3pu:

- NnepeHecTu icHytody 3aboproBaHicTb 3a OBepapadToM 3 kKapTKOBOro paxyHky KnieHTa, Ha okpeMuin paxyHOK o6riky
3aboproBaHoCTi 3a kpeauTamu, SIKUIA BigkpvBaeTbcst Y baHky B OeHb nepeHeceHHs 3aboproBaHOCTi 3 OAHOYaCHUM
npunuHeHHaM HagaHHs Osepapadyty KnieHTy;

-BuMaratn Big KnieHta Ta/abo [MopyumTtensa (skwo HasBHuA [lopyunTenb) noraweHHss 3aboproBaHOCTi 3a
OBepapadTom WnsixoM HanpaerneHHst KnieHTy Ta/abo MopyunTento BignoBiaAHOrO NMCbMOBOrO NOBIAOMIIEHHS NPO MPUMNUHEHHSI
HapgaHHa OBepapadTy Ta 3a3HayeHHsAM Yy MOBIJOMIIEHHI HOBUX MNAaTiKHUX PEKBI3WTIB, 3@ SKMMW MOBMHHO 3[iACHIOBATUCH
norawleHHss 3aboproBaHocTti 3a OsepgpadTom. [loBigOMNEHHsT HaacunaeTbcs B Nopsiaky, nepepbadeHomy [MyGnivHum
[0roBOpoM, Ta A0AaTKOBO Moxe OyTu npoay6nboBaHo KnieHTy Ta/abo Mopyuntento 3acobamm enekTpoHHOro 38’si3ky abo sms-
noBsigoMneHHsiM, abo 3a TenedoHOM.

3 MOMEHTY OTpuMMaHHsi noBigomneHHs, KnieHT 3060B's3yeTbcs norawatu 3aboproBaHicTb 3a OBepgpadToM Ha
paxyHOK, 3a3Ha4YeHun B MOBIOOMITIEHHI, Ta NpuiMae Ha cebe BCi pu3uKK, NOB'A3aHi 3 HEBUKOHAHHSAM / HEHANEXHUM BUKOHAHHSAM
uiel ymoBwm.
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Akwo obcTaBnHK, ki Npu3senu A0 pileHHs baHky npo nepeHeceHHs icHyto4Yoi 3aboprosaHocTi 3a OsepapadToM 3
KapTkoBOro paxyHky KnieHTa, Ha okpemuii paxyHok obniky 3aboproBaHocCTi 3a kpeaMTamu, B nogansLiomy 6yayTb YCyHyTi, BaHk
MOXe MPUNHATK PiLLEHHS NPO NOHOBMEHHA HadaHHA OBepapad Ty (HacTynHMX Yactok OBepapadTy).

6.13. YmoBwu HapgaHHs CtpokoBoro Kpeguty

6.13.1. BaHk posrnagae HagaHy Knientom 3asiBy B cTpok Bia 1 yacy oo 7 (kaneHgapHuX) AHIB, B 3aneXHOCTI Bif yMOB
BiAnoBiAHOro baHkiBCbKOro NPoAyKTY/nocnyru.

6.13.2. KpeauT HagaeTbca LWNSAXOM nepepaxyBaHHS KpeAUTHUX KOLLTIB 3 MO3MYKOBOr0O paxyHKy Ha PaxyHOK (MOTOYHWI)
KnieHTa 3a3HaveHmn B 3assi abo LWNAxXoM Buaadi roTiBKOBUX KOLLTIB Yepes Kacy baHky.

6.13.3. lpoueHTHa cTaBka 3a kopucTyBaHHA KpeamToMm € hikCoBaHO Ta 3a3HavaeTbcs B 3asBi.

6.13.4. HapaxyBaHHSI NpOLEHTIB Ta KOMICii 3a KOPWCTYBAHHS KPEOUTHUMW KowTamu 3AIACHIOITLCS LLOMICAYHO, B
OCTaHHIn pobounii OeHb 3BiTHOro MicAus. [lpu po3paxyHKy MPOLUEHTIB 3a KOPUCTYBaHHA KPEAMTOM MPUAMAETbCA METO[,
«hakT/chakT», Npu AkoMy 00 po3paxyHKy MPUAMaETbCs dakTUYHa KinbKicTb OHIB y MicAUi Ta poui Ta dpakTuyHa 3aboproBaHicTb
nepen baHkom. Mpu po3paxyHKy MPOLIEHTIB BPaxoBYKOTbCA MEPLUUA AeHb Ta HE BPaxXOBYETbCS OCTaHHIN AeHb KOPUCTYyBaHHS
Kpeoutom (OeHb noralleHHs No3nykoBoi 3aboproBaHocTi). Y BMNagky, konu aeHb HagavHa Kpeguty cniBnagae 3 gHEM #oro
noBHOro abo YacTkoBOro noraweHHs, uev Kpeaut npu po3paxyHKy nNpoLeHTiB Ta KOMicii BpaxoByeTbecsa sk KpeauT cTpokoM Ha
OLVH O€Hb.

6.13.5. Axwo ymoBamu BignosigHoro BaHkiBcbkoro npopgykty/nocnyrn nepegbayeHa kKomicid, ii po3mip Ta nopsgok
HapaxyBaHHs 3a3Ha4varTbcA B 3asBi.

6.13.6. lMoraweHHsa 3aboproBaHocTi 3a Kpeantom 3AilcHIOETECA aHyiTEeTHUMM nnartexamy abo piBHUMKW YacTMHaMK B
po3Mipi Ta B CTPOKW, BCTaHOBMEHI ['padikoM nnaTexis, Wo € gogaTtkom Ao KpeamtHoro 4orosopy.

CTopoHu gomoBunuch, Wo y pasi cnnatu KnieHtom Ginbworo nnatexy no Kpeguty Hix BcTaHoBneHwn [padikom
nnaTexiB 3a BMacHOK iHiLiaTMBOW, KiMbKICTb NnaTexiB Ta po3Mip OCTaHHbLOro MraTexy Moxe OyTu 3MiHEHO OO po3Mmipy
dakTnyHoi 3aboprosaHocTi no KpeguTy.

6.13.7. MMoraweHHa KpeauTty 3gincHoeTbea 3 PaxyHky (notoyHoro) B Banky. Ansa cnnatu yeprosoro O60B’si3KOBOro
nnatexy KnieHT Hagae BignoBigHe PO3NOpPSAKEHHS Ha cnMcaHHsA KowTi. [py nonoBHeHHi PaxyHKy (NOTOYHOro) B AeHb cnnatu
OO6O0B’A3KOBOro MraTexy, CymMa Takoro nnarexy cnucyeTbcs 3 PaxyHky aBTomMatuyHO, 6€3 A0oAaTKOBMX PO3NOpsSIKEHb Bif
Knienta.

6.13.8. Y pasi nopyLueHHs CTpokiB noraweHHs 3aboprosaHocTi no Kpeauty, BctaHoBneHux 'padikom nnatexis, baHk
nepeHocuTb CyMy MpOCTPOYEHOi 3ab0OproBaHOCTi Ha BiAMOBIAHI paxyHKM obniky mpocTpoyveHoi 3aboproBaHoCTi, Ta nnaTa 3a
KOpPUCTYBaHHS MPOCTPOYEHOI YacTuHo KpeauTty B nepiod, sSIKMA NMOYMHAETLCA Ha HACTYMHUIA OEeHb 3a AHEM BCTaHOBIIEHOTO
CTPOKY MoralleHHs KpeauTy 3rigHo [padpiky nnatexiB i 40 AHS (PaKTMYHOrO MOBEPHEHHA MPOCTPOYEHOi YacTuHu Kpeguty
[Mo3nyanbHMKOM, BCTaAHOBMIOETLCS B PO3MIpi 3a3HayeHoMy B 3asBi Ans NPOCTpOYeHMX 3060B’A3aHb.

6.13.9. CTOpPOHM 4OMOBUNNCH, L0 Y pasi, KONn CTPOK noraweHHss 3aboproBaHoCTi, BCTaHOBMNeHu padikoM nnartexis,
npunagae Ha BUXIOHWN, CBATKOBUA OeHb, abo Hepobouui AeHb, AHEM ChnnaTh LUbOro MnaTeXxy BU3HAYaeTbCs HACTYMHUIA
OnepauinHui (pobo4umnin) oeHb, 3a TaKUM BUXIAHUM, CBATKOBUM abo HEpOBOoYMM OHEM.

6.13.10. Ana uinen BignosigHoro KpeawutHoro porosopy [padik nnatexis 3a Kpeautom Ta pospaxyHOK CYKYMnHOI
BapTOCTi CMOXMBYOro KpeauTy Ta peanbHOi NPOUEHTHOI cTaBku o0’edHaHi B ogHOMY AofaTKy [0 3asiBu, sikMiA BBaXaeTbCs
HeBia’eMHOL0 YacTuHo KpeamTHOro orosopy.

PO3AiN 7. YMOBU HAOAHHA NMOCHYI B CUCTEMI «ICON 25»

7.1. YmoBu HapgaHHa nocnyr B Cuctemi «lcon 25» (Hagani B ubomy posgini — Cuctema) B mexax [lybnivyHoro
[OroBOpy BM3HavaloTb Nopsaok odopMneHHs Ta obcnyroByBaHHa B Cuctemi, mpaBa i obos’askm KnieHta Ta BaHky, ix
BiQNOBIAaNbHICTb Ta iHLUi yMOBMW.

7.2. YmoBu uporo [y6niyHoro [oroBopy Ta 30Kpema UbOro po3finly pernameHTyloTb B3aEMOBIOHOCUMHU  Mix
KnieHTom Ta BaHkoM npu ochopMneHHi, NiAKMOYEHHI Ta BUKOpUCTaHHi CUCTEMU, @ TaKoX PO3NOBCHAXKYIOTbCA Ha KnieHTi, ki
NPUIRHANX NPONO3uLito Ha NpueaHaHHs ao MybniyHoro 4oroBopy KOMMNeKkcHoro 6aHkiBCbKoro o6cnyroByBaHHs isnyHmnx ocib B
cucTemi  guctaHuinHoro 6aHkiBcbkoro obcnyrosyBaHHs «lcon  25» TYBJIYHOIO AKUIOHEPHOIO TOBAPUCTBA
«AKLIOHEPHUW KOMEPLIIMHAN BAHK «KOHKOP».

7.3. BignoeigHo go [ly6niyHoro pgoroBopy baHk Hagae KnieHTy nocnyru, nepepb6adeni lMybniyHum goroBopom
(moxnueBoctamm  Cuctemun), a KnieHT popyyae banky 3gilicHioBaTM onepadii Mo nepepaxyBaHHIO KOLWTIB 3  MOro
NMOTOYHMX/KAapTKOBMX PaxyHKIiB BigKpuTWX y BaHky, ki nmigknioyeHi go Cuctemu (Hagani - PaxyHku), Ha iHLWI NOTOYHI, B TOMY
yncni, [eno3nTHi paxyHky, BigkpuTi KnieHtom abo iHwumn ocobamm B uboMy BaHky Ta/abo B iHWKMX BaHkax, LWNsaxom HagaHHs
0o baHky enekTpoHHMX po3paxyHKOBUX OOKYMEHTIB, OTpMMyBaTu iHdpopMauinHi AaHi 3a PaxyHkamu 3a gonomoroto Cuctemu 3a
nnaty BignosiaHo no Tapudis baHky. [Ins opopmneHrHst nocnyru KnieHT 3BepTaeTbest B byab-sike BinaineHHs baHky, ocobucto
3anoBHI0e 3asiBy Npo nigkmnoyeHHst 4o Cuctemun abo 3anoBHIOE BiANoOBigHWIA po3ain B 3asBi NPO BiOKPUTTS paxyHKy Ta HaJaHHs
nnaTixkHOI KapTku (AKwo KnieHT 6axae oopMmTy Nocnyry pasom 3 BIOKPUTTAM MOTOYHOrO paxyHKy) (Hagani B LbOMY pO3Aini
MMy6niyHoro porosopy — 3asBa), 9ka MICTUTb BIAOMOCTI MpO Kri€HTa, B T.4. HOMep MOOGINbHOro TenedoHy Ta KMonoTaHHSA
Knienta nepean baHkoM npo nigknioveHHs [o Cuctemum abo peectpyetbcad B CucTeMi CaMOCTIMHO Ha  CawTi

https://icon25.ua/auth BignosigaHO 00 [paBun  KOPUCTYBaHHA CUCTEMOID, SIKi  po3TalloBaHa 3a MOCWUMAHHAM
http://promo.concord.ua/desktop.html
7.4. Micna oTpumaHHg Big KnieHTa 3roau Ha nigkntoyeHHs go Cuctemu, ycniwHoi igeHTudikauii baHk 3giicHioe

nigkntoveHHs KnieHta oo nocnyru - Ta Hanpasnsie Ha BkasaHui B 3asBi Homep mMo6inbHOro tenedoHy nepBuHHWMIA Naponb Ans
Bxoay B Cuctemy. Akwo KnieHT 3giicHNB peecTpalito caMocTiltHO Ha cawTi BaHky iomy 6yae 3giicHeHuin A3BiHOK Big KoHTakT
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Llentpy BaHky ans Bepudpikauil Ta HagicnaHui NepBUHHUIA NAporb Ha BKa3aHWW B peecTpauiviHin oopMi Homep MobinbHoro
TenedoHy.

7.5. [na 3piicHeHHss onepauin B Cuctemi KnieHT, BUKOPUCTOBYIOUM BnacHe TexHiyHe obragHaHHs, 3axoouTb Ha
cant baHky 3a agpecoto: https://icon25.ua/auth BBOAMTB NOriH Ta NEpPBMHHUIA Napornb Ansa Bxoay B Cuctemy. MNpu nepluomy
Bxoai B Cuctemy KnieHTy HeobxigHO 3MiHWTW NepBMHHMI Naponb. [licna npoxomXeHHst ycniwHoi aBTopmaauii KnieHT moxe
3pivicHioBaTK BCi icHytodi onepauii B CucTemi BignosigHo o My6niyHoro goroeopy.

7.6. Mpu 3gincHeHHi KnieHTom onepadin B Cuctemi, koxHa iHaHcoBa onepauis nosBuHHa OyTW niaTBEpAKeHa
OpHopa3sosuM LMpoBMM naponem.

7.7. AsTOpU3aLia KnieHTa 3aincHI0ETLCA NpU KOXHOMY BXxodi B Cuctemy.

7.8. Mepenik nocnyr, ki HagaTbCA B Mexax Cuctemn «lcon 25»:

e OTPMMaHHS BUMMUCKM 3 iIHOOPMALIEID MPO PYX rPOLLOBUX KOLUTIB MO PaxyHKY;

e riepernsg BNacHMX paxyHkis, BiAKPpUTUX B BaHky;

e HaJaHHs iHpopmaLii NPo cTaH KapTKOBOrO paxyHKy;

e repekas KOLUTIB MiXK BMACHUMW paxyHKamu;

e repekas KOLTIB 3 BNaCHMX paxyHKiB Ha paxyHKM iHLUKX KIieHTiB BaHky;

e nepekas KOLUTIB 3 BMTACHWUX PaxyHKiB Ha paxyHKU KMi€HTIB B iHWIi BaHku;

¢ repekas KOLITIB 3 BNaCHMX paxyHKiB HA BMacHi paxyHku B iHWi BaHku;

e riepekas 3 BMacHOro paxyHKy Ha onnarty KOMyHanbHWX MOCMyr (Ha KOPUCTb MiANPUEMCTB 3 SKUMW YKIaAeHWUi
[AOroBip Ha NpUNOM Nnartexis);

® NOMOBHEHHHA MOBINLHUX TeneOoHIB B PEXMUMi OH-NanH;

e NoralleHHs! KpeauTiB;

¢ MOTOYHA iHpopMaLia 3a iCHYIOYMMM OEeNO3UTHUMK A0roBopamu;

® PO3MILLEHHSI HOBMX OEMNO3UTIB;

e MOMOBHEHHS, NPOIOHraLis AeN03UTHNX BKNagis;

e JOCTPOKOBE NPUNWHEHHS Aii en03nTHOro JOroBOpY;

e 6rOKyBaHHS/p030OKYBaHHA KapToK;

e yrpaBniHHSA fiMiTamMu No KapTax;

¢ 06MiH BoHyciB

e riepernsig BCix CBOIX BUKOHAHMX onepawin

¢ 3MiHa napons

e OTpMMaHHSA/BigNpaBneHHs iHpopmalii 3 baHkom.

7.9. Mopsipok o6cnyroByBaHHSA:

7.9.1. 3a ymosamu [lybniyHoro goroBopy baHk Hapae KnieHTty poctyn go Cuctemu Ta 3abesneuvye ii noganblue
ob6cnyroByBaHHA Ta yHKUiOHYBaHHs. [nsa uboro, KnieHTy HagaeTbca gocTyn Ao cneuiansHoro IHTepHeT pecypcy baHka, skuii
3abesnedvye gaHy nocnyry Ta 3HaxoauTbCs Ha canTi https://licon25.ua/auth

7.9.2. O60B’sI3KOBOI0 YMOBOK ANS HaAaHHSA Nocnyry BignosigHo Ao lMybniyHoro goroeopy, € HasBHICTb Y KnieHTa
NnoToYHOro PaxyHKy, onepauii 3a AkMM 34iNCHIOTbLCA 3a AOMOMOrOK ChneuianbHOro mnnaTikHOro 3acoby,  BiOKpUTOro B
HaLioHanbHIN BanoTi.

7.9.3. [OuctaHuiiHe po3nNOops4XEHHS BBaXaeTbCs TakuM, WO nepegaHe KnieHTom, Ta npuiHate baHkom go
BMKOHaHHS, Akwo KnieHT ana goctyny o Cuctemum BBiB NpaBuiibHe 3HaveHHs 3acoby igeHTudikadii, BBiB BCi napameTpu, siki
3anuTyoTbesl CucTemMoro, NigTBEPAMB Lie po3nopsimKeHHs1 BBeaeHHsM OgHopasoBoro LmdgpoBoro naponto, a baHk Haknas Ha
Le posnopsamkeHHsa ELIM

7.9.4. ENeKTPOHHUI pOo3paxyHKOBUMA AOKYMEHT Ma€e MiCTUTU HACTYyMHi 060B'I3KOBI PEKBI3UTU:

e [laty i HOMep;

e HasBy, ineHTMdikaLinHmi kog (HOMep) NnaTHWKa Ta HOMEpP NOro paxyHKYy;

e HasBy Ta kof 6aHKy nnaTtHuika;

e HasBy, ineHTudikaLiiHWiA kog (HOMEp) oAepKyBaya Ta HOMEp MOro paxyHky;

e Ha3By Ta kog 6aHKy oepxxyBaya;

o Cymy undopamu;

¢ [lpusaHaveHHsa nnaTexy;

e EnekTpoHHUn nignuc

e ELIM BaHky;

o |HLWIi pekBianTw.

[MpaBuna uUbOro MyHKTY He MOLUMPIOTLCA Ha BUMNAAKM yknagaHHAM Mk BknagHukom Ta BaHkom OenosvTHuMX
JorosopiB 3a gornomoroto cuctemu "lcon 25", BignoBigHO 40 AKMX ENEKTPOHHMI po3paxyHKOBUM OOKYMEHT MpPO PO3MiLLeHHS
KOLUTIB Ha BKNagHOMY (4eMN03UTHOMY) paxyHKy NOBUHEH MICTUTU PEKBI3UTK, 3a3HadveHi B n.7.11 MybniyHoro gorosopy

7.9.5. CTOpOHM BN3HAIOTb, LU0 BCi €MEeKTPOHHI JOKYMEHTHW, 3aBipeHi ENEeKTPOHHMM MignncoMm, 1opuanyHo aBTEHTUYHI
BiANOBIAHMM OOKyMEHTaM Ha nanepoBOMY HOCIi, 3aBipeHuX nignMcamu NOBHOBaXKHUX OCiO Ta BiOOWTKOM nmedvaTkm (WTamna)
BiAMOBIAHO OO [il0YMOro 3aKOHOAABCTBA, MalTb OPUAWYHY CuUiy | NiATBEPAXYKTb HAasABHICTb NPaBOBMX BIAHOCWH MiX
CtopoHamn. CTOpoHU 3060B’A3YIOTECA MpUAMaTh OO BUMKOHAHHS OOKYMEHTM, 3aBipeHi EneKkTpoHHMM nignucom. EnekTpoHHi
OOKYMeHTU 6e3 HagBHOCTI EnekTpoHHOro mianucy He mMaloTb HOpUANYHOI cvunu, BaHkoM He po3rnsaalTbCs | HE BUKOHYHOTBCS.
3a3HaudeHe TakoXx cTocyeTbes i 3asB KnieHTiB, 30kpema, 3asiB NpPO NOBEPHEHHST AEMO3UTHOrO BKragy abo Moro 4acTuHu, 3asB
npo Buaavy MikHapoaHux nebeToBux NnaTiKHUX KApTOK TOLLO, SKi MPUPIBHIOLTLCA 4O 3asB, NOAAHWX B NMMCbLMOBIA NanepoBil
dopMi, BiANOBIOHO A0 YMHHUX HOPMATUBHO-NPABOBMX aKTiB YKpaiHW, 30Kpema, HOpMaTUBHO-NPaBOBMX akTiB HauioHanbHOro
GaHky YkpaiHu.

My6niyHuii do208ip KOMNIEKCHO20 06CTy208y8aHHs KicHmie — ghizuyHux oci6 e MAT «AKE «KOHKOP/L» Cmop 29 3 53


https://icon25.ua/auth
https://icon25.ua/auth

c CONCORD IIYBJIIYHE AKIJIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPL[IHHUN BEAHK « KOHKOP/]»

7.9.6. TlpunHatta popydveHb KnieHTa Ha 34ilcHeHHs onepauii 3AiMCHIOETbCA BaHkoM npoTAroM MNOTOYHOro
OnepadinHoro 4Yacy Cucremu.

7.9.7. bBaHk BMKOHYE Aopy4yeHHs KnieHTa, Wo MiCTUTbCA B po3paxyHKOBOMY OOKYMEHTI, SKMIA Haginwos Ao baHky/
npuiHATUA BaHkom npoTsarom onepadinHoro 4yacy baHky, B AeHb WOro HaaxomXeHHs Ao baHky. Y pasi HagxogXeHHs
pospaxyHKoBoro AokymeHTy KnieHta go obcnyroBytoyoro baHky mnicnsi 3akiH4eHHA onepadiiHoro vacy baHk BUKOHye
popy4yeHHst KnieHTa, Lo MiCTUTbCH B LIbOMY PO3paxyHKOBOMY JOKYMEHTI, He Mi3Hille HacTyrnHOro pobo4oro aHs.

7.9.8. Y pasi HeBipHOro 3asHa4yeHHs pekBi3nTiB abo BiACYTHOCTI HEOBXiAHOI iHdopMaLii ANA 3apaxyBaHHSA KOLUTIB B
po3paxyHKOBOMY AOKYMEHTI Ha nepekas KOLTiB, 6aHK oTpumyBayva MoXe NoBepHyTU nepekas Ha nNpoTsa3i 4 (YOTUpLOX) pobounx
OHIB (Y SKi BpaxoBYeTbCH i AeHb HaAXOMmKeHHA A0 6aHKy OTpuMyBaya €neKTPOHHOrO pPO3paxyHKOBOIMO AOKYMEHTA), Takum
4nHoM KrieHT NoBMHEH MepeBipATW, Ha NpOTA3i 3a3HayYeHoro nepiogy, v He 6yno 3 6oky BaHky noBepHeHb nnaTtexy, abo
nosigomneHs Bif baHKy Npo yTOYHEHHS pekBianTiB.

7.9.9. PospaxyHkoBi onepauii yepe3 Cucrtemy 3ailcHIOTLCS BbaHKkoM y Mexax 3anuiiky rpoLUOBMX KOLUTIB Ha
PaxyHky KnieHTa Ta BignoBigHO A0 BUMOI YHHOMO 3aKOHOA4aBCTBa YKpaiHu.

7.9.10. Onepaduii, Aki npoBefeHi KnieHTom 4yepe3d Cucrtemy, OOpPMIOTECA KBUTAHLIE, Ska [OCTaBMSETHCA
KnieHTy. MpuinatTam uiei MybniyHoi nponosuuii KnieHT norogXyeTbes, WO 3a3HayeHa KBUTaHLIA BBaXXaETbCA [OCTaBMEHO
KNiEHTY 3 OHA po3MillleHHs Ti B «ApxiBi onepauin», Ao Akoro KnieHT Mae [ocTyn nicna npoBeAeHHs asTopusauii Ta
ayTeHTudiKkauii B Cuctemi.

7.9.11. Tlpo HeBWKOHaHHA EnNeKTpOHHOro po3paxyHKOBOro AokymeHTy baHk nosigomnsae KnieHTa He nisHiwe
HACTYMHMX OBOX poboumx AHIB i3 3a3HAYEHHSM MPUYMHU TAKOrO HEBWUKOHAHHA LUMSIXOM €NEKTPOHHOro MNOBIAOMIEHHS B
Cucremi.

7.9.12. KnieHT mMae npaBo BUKOHYBATWM PO3pPaxyHKW 3BUYaWHUM crnocoboM 3 NodaHHsAM [OKYMEHTIB Ha nanepoBUX
Hocisgx. Y Bunagky Buxony 3 nagy cuctemu «lcon 25» pospaxyHku KrieHTa 34iicHIOTECS 3BUYaiHUM CnocoboM.

7.9.13. TexHi4yHi BUMOIW.

Ona po6otn 3 Cucrtemoro yepes Web-6paysep K KrnieHT BMKOPUCTOBYE BnacHe TexHiyHe obnagHaHHA B

HaCTYNHIW MiHIManbHiA KOMNnekTawii:

e [lepcoHanbHuin komm'toTep, cymicHun 3 IBM PC, 3 npouecopom Intel Pentium 100 (abo Buuie) ta o6’emom
onepaTMBHOI nam’ATi, 4ocTaTHIM Anst 6e3nepebinHoro dyHKUiOHYBaHHs onepaLiiHoi cucTemu;

e KaHan gocTyny 0o mepexi «IlHTepHeT» 3 NponycKHOK CMPOMOXHICTIO He Hukde 14,4 kbit/c, 6yab-skuin WEB-
6pay3ep 3 nigTpMmkoto Java-anneTiB Ta nporpamHe 3abe3neyveHHs BipTyanbHOI Java-MallunHu;

7.10. Mopsnok po3paxyHkiB

7.10.1. 3a HapaHHi BaHkom nocnyrn 3 obcnyrosyBaHHs B Cuctemi KnieHT cnnadvye BaHky BuHaropogy y poamipax
3rigHO 3 YUHHUMW HA MOMEHT HafaHHsa Takmx nocnyr Tapudamu baHky.

7.10.2. Y Bvnagky BiACYTHOCTI KOLWITIB HA paxyHKy KnieHTa, Lo YHEMOXNMBIIOE CIMCaHHA KOLITIB ANa cnnatu baxky
BMHAropoau BIiANOBIAHO A0 BMMOr uboro [oroBopy npoTsarom bGinbw Hixk 10 (gecate) poboumx gHiB, BaHk Mae npaso
npu3ynuHnT obcnyroByBaHHs KnieHta 3a gonomorot Cuctemun 6e3 nonepeaHbOoro MoBiAOMMEHHS Ta OO HAAXOMXKEHHS Bif
KnieHTa kowwTiB, cyma sikux Oyae JocTaTHbOW Anst cnnatu nocnyr baxky 3a umm My6nivyHMmM JOroBOpomMm.

7.10.3. KnieHT Hece BignoBiganbHICTb 3a HecBoevacHy cnnaty nocnyr banky 3a uum My6niyHum gorosopom (B TOMy
yucni Npu BiACYTHOCTI KOWTIB Ha paxyHKy KnieHTa, npu HasBHocTi Gopry nepes BaHkom) wnsxom cnnatv neHi y po3mipi
nozginHoi obnikoBoi ctaBku HBY, Ailo4oi Ha MOMEHT BUHMKHEHHSI 3a60proBaHoOCTI, Bif, CyMW HECBOEYACHOI onnaTtu HagaHux
BaHKkom nocnyr 3a KOXXeH AeHb NPOCTPOYEHHS.

7.11. Po3milleHHs 6aHKIBCbKMUX BKNaaiB

7.11.1. B pamkax yknagaHHa paHoro [lybniyHoro poroBopy baHk Hapae moxnuBicTb KnieHTy 3gincHiooBaTtu
PO3MiLLEHHS, MOMOBHEHHSA Ta AOCTPOKOBE pO3ipBaHHA GaHkiBCbKkMX BknagiB (9k CTpoKoBWX Bknagis, Tak i Bknagis Ha Bumory)
(Hapani — Bknapg), 3 BiAKpUTTSM BiZNOBIAHUX paxyHKiB 32 BU3HA4YeHUMU LM [My6niyHMM [OroBOpPOM npaBunamu.

7.11.2. 3 ymoBamu po3MilleHHs1 Ta obcnyroByBaHHS Bknagis KnieHT moxe osHaiomuTuch y faHrin Cuctemi abo Ha
canTi BaHky https://www.concord.ua/ru/ . Ins oTpumaHHs Ginbll AeTanbHiWoi iHdopmadii KnieHT moxe 3BepHyTucst 0o Oyab-
SIKOro Hanbnwxk4yoro BigaineHHs BaHky.

7.11.3. Po3awmiweHHs Bknagy B CucTtemi 3AiNCHIOETbCS B NOpsdKy, Bu3HayeHomy B [lpaBunax KOpWCTYBaHHS
CUCTEMOK OMCTAHLINHOrO GaHKiBCbKOro o6cnyroByBaHHs «lcon 25» Ta nigkntoyeHHsa go Cuctemu.

7.11.4. Bknapg po3miwyetbcs baHkoM Ha nigcTaei oTpumaHoro Big KnieHTa AMCTaHUINHOIO pO3MNOpSOKEHHS, Ta CyMu
rpOLLIOBMX KOLUTIB, NnepepaxoBaHmx KnieHtom (BknagHukom) Ha BknagHuii paxyHok. 3rigHo 3 ymoBamu [loroBopy 6aHKiBCbKOTO
Bknagy baHk 3060B’sa3yeTbea Bunnatutu KnieHty cymy Bknagy Ta npoueHTU Mo HbOMY, Ha ymMoBax, ki JiloTb HA MOMEHT
po3milleHHsa Bknagy Ta 3atBepaxeHi PilueHHAM ynoBHOBaXeHOro KonerianbHOro opraHy baHky.

7.11.5. Micna oTpumaHHa Big KnieHTa AucTaHUIMHOrO po3nopsimkeHHsi, baHk BMKOHYE iHiUinoBaHy KnieHTOM
onepauito 3 po3miweHHs Bknaay, BigkpuBae BknagHui (4enO3UTHUI) paxyHOK Ta 3apaxoBye CyMy FpOLLUOBMX KOLWITIB Ha
neno3nTtHum Bknaga.

7.11.6. Bknap BBaxaeTbCs po3milieHnm, a [lorosip 6aHKIiBCbKOro BKNagy yknageHuM y MUCbMOBIA dopmi (gani —
[oroBip Bknagy) Ta ckpinneHun nevaTkoro baHky, a Takox BBaxaeTbcs Wwo KnieHT oTpumar [Jorosip 6aHKIBCLKOrO CTPOKOBOIrO
BKMagy nig nignuc 3 gHA oTpMMaHHs Big KnieHTiB AMCTaHUIMHOIO po3nopsiAXKeHHs, Ta HAOXOO)KEHHST CyMU rPOLLOBMX KOLUTIB Ha
BKNagHWM (Oeno3nTHUI) paxyHok, Ta [lorosip GaHkiBCcbkoro Bknagy Mk KnieHTom Ta BaHkom BBaxaeTbCcs yknageHum. Y
BMNaaKy, sikWwo [ucTaHuiiHe po3snopsimkeHHs Big KnieHta Gyno oTpumaHo B nicnsonepadiiHuii yac banky abGo nicnis
3aKiH4YeHHs onepauiHoro (pobo4yoro) aHA (B HeonepauinHuin abo HepobouMin OeHb), OEeNO3UTHWIA BKMNah BBaXXAETbCH
pPO3MilLleHMM BKMNagHMKOM B NepLunin onepadinHui aeHb baHky nicns oTpumaHHs 3a3HadeHoro JAucTaHuiiHOro po3nopsimKeHHs.
CTOPOHN JOMOBUIUCH, LLIO €MEeKTPOHHUI AOKYMEHT (B TOMY YMCHi pO3paxyHKOBUIA), KM NignucaHnii EnekTpoHHUM nignvcom e
PIBHAM 3a HOPUONYHOK CUJIOK [OKYMEHTY Ha ManepoBOMY HOCIi (B TOMy 4uChi W pO3paxyHKOBOMY), MignMcaHomy
BTACHOPYYHMM MiANMCOM 3a3HavyeHux ocib Ta ckpinneHomMy neyaTkoro KnieHTta (y pasi HassiBHOCTI). ENeKTpOHHI AOoKyMeHTn 6e3
EnekTpoHHOro nignucyHe maroTb OpuanyHOI cunv, BaHkom He po3rmagalTbes i He nmpuiiMalroTbes. igTBepaXeHHsam npo
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3apaxyBaHHSA rpPOLLOBMX KOLUITIB Ha BknagHui paxyHoK € BignoBigHWA eNeKTPOHHUIN AOKYMEHT - [ucTaHuiiHe po3nopsgKeHHs,
LLIO 3HaxoauTbCS B «ApXiBi onepauin» 3i ctTaTycom «BMKOHaHO» Ta B IKOMY 3a3Ha4aloTbCs:

e - BUA BKNagy

e - rpoLIOBa CyMa, WO 3apaxoBaHa Ha BKMaAHUN paxyHok;

e - HOMep BKNaAHOro (4eno3nMTHOr0) paxyHKy;

e - CTpOK 36epiraHHs Bknagy;

¢ - HalMeHyBaHHSA BanoTn Bknagy;

e - PO3MIp | TOPSAOK BUMNNATU MPOLIEHTIB;

e - YMOBW NOMOBHEHHS Bknagy (npw HasiBHOCTI);

e - HOMEp paxyHKy, Ha KA HeOOXiAHO NOBEPHYTU CyMy BKNaZy Ta HapaxoBaHi MPOLEHTH

7.11.7. [OucTaHuiiHe posnopsaXeHHsa 3i ctaTycoM «BukoHaHo» € nigTBEpPI)KEHHSIM BHECEHHSI rpoLlloBOl CyMU Ha
BKNagHUM (OEMO3WUTHUIN) paxyHOK B KOHTEKCTi MyHKTY 1.4 TlonoXeHHs npo MOpsiAoK 3AiNCHEHHs GaHkamy BKagHWX
(mnenosuTHux) onepauin 3 puaAMYHUMK | isnyHuMKN ocobamu, 3atBepaxeHoro [NoctaHoBoto [NpaBniHHA HBY Ne 516 Big
03.12.2003 poky.

7.11.8. Y pasi nepepaxyBaHHA Kni€eHTOM CyMM rpOLUOBMX KOLUTIB 3 MOTOYHOIO PaxyHKy Ha BKMNagHUWA paxyHOK,
OucTaHuinHe po3nopsaaXeHHs, a Takoxk TekcT [lybniyHoro OoroBopy BBaXaeTbCA €OMHUM [OKyMeHTOM - [loroBopom
OaHkiBCbKOro BKnagy, SKUW € iAeHTUYHUM YKnageHoMy y nucbMoBii dopmi. Mpu GaxaHHi, KnieHT moxe o3HanomuTuchb 3
ymoBamu [JoroBopy OaHkiBCbKOro Bknagy Ha odiuiiHomy canTi https://www.concord.ua/ru/ abo 3BepHyTUCS OO0 BiggineHHs
BaHky ons oTpymaHHsa npumipHuKa ocpopmineHoro [loroBopy 6aHKiBCbKOro BKnaay.

7.11.9. HapaxyBaHHS NpOLEHTIB, MOBEPHEHHS BKNagy, a TakoX YMOBMW MOOOBXEHHS CTPOKY Ail BKNagy 3AiNCHI0ETbCSA
y nopsiaKy, 3a3HavyeHomy B po3aini 3 usoro MNybniyHoro gorosopy.

7.12. BipKkpuTTA NOTOYHOro paxyHKy Ta odopmneHHs (nepeBunyck) lnaTixHOI KapTku (3a HasiBHiCTIO
TexHiYHoi MoxnusocTi Cuctemu):

7.12.1. BigkpuTTa MNOTOYHOrO paxyHKy Ta OMOpMNEeHHs nnaTikHOI KapTkM y CucTemi 34IMCHIOETBCS LUNSAXOM
yKrnagaHHs B eneKTpOHHOMY Burnagi mik bankom ta KnieHtom [JoroBopy npo HagaHHA MnaTikHOI KapTku, 3 yMOBamu SKOro
KnieHT mae o3HanommnTucb Ha odilitHomy canTi https://www.concord.ua/ru/ nepes BigKpUTTAM MOTOYHOTO PaxyHKy.

7.12.2. BigkpuTTa NOTOYHOro paxyHKy Ta OMOPMIIEHHst MNaTKHOI KapTkn abo nepeBMnycK NNaTiKHOW KapTku B
Cuctemi 30iNCHI0ETLCS Y MOPSAKY, BudHayeHoMy B [lpaBunax KOPWUCTYBaHHS CUCTEMOK AWUCTaHUIMHOrO GaHKIBCbKOro
o6crnyroByBaHHs «lcon 25» Ta NigKMoYeHHs o Cucremn, AKi po3TalLoBaHi 3a NocuNaHHAM
http://promo.concord.ua/registration.pdf

7.12.3. BigkpuBaloun MOTOYHMI paxyHOK yepe3d Cuctemy KnieHT nigTBepaxye, WO BCi 3aranbHi i OKpemi yMOBM
[oroBopy npo HagaHHsA nnaTikHOi KapTkM, 3 ymMoBaMu £koro KnieHT Mae O03HaMoMUTMCb Ha OdiUiHOMY CaWTi
https://www.concord.ua/ru/ nepen BiOKPUTTAM NOTOYHOrO PaxyHKy, MOMY BiJOMi i 3pO3yMini, @ TakoX NiaTBepaXXye 3i cBOro 6oky
yKnagaHHs Takoro [Jorosopy.

7.12.4. bBaHK BUKOHYE iHiuinoBaHy KnieHToM onepadito 3 BiAKPUTTS MOTOYHOrO paxyHKy Ta OOPMIEHHS NnaTiKHOT
KapTKu 3a HACTYMHUX YMOB:

e [lonepenHbo Oyna ycnilwHO npoBeAeHa aBTopu3adis KnieHTa;

e Ha notoyHomy paxyHky KnieHta, wo 6yB 3a3HaveHuin KnieHToOM npwm iHiuitoBaHHi onepaduii, gk PaxyHok ans
cnnaTu KOMicii 4OCTaTHBbO KOLWTIB Ans ii onnartu;

e EnekTpoHHWI undposuii nignuc, wo 6ys BBeaeHui KnieHToM, NpaBunbHUIA.

7.12.5. 3a odopMreHHs Ta po3paxyHKoBe 06CnyroByBaHHs nnatixHoi kapTku KnieHT cnnadye baHky komicito, 3rigHo
3 Tapudamu gitoummuy Ha AaTy 34iNCHEHHs aaHoi onepadii. [py BUKOHaHHI onepauii 3 ohopMneHHsA MnaTikKHOI KapTkn baHk
cnucye BiAMOBIAHY KOMICit0 3 NMOTOYHOro paxyHky KnieHTa, 3a3HaveHoro KnieHTom npw iHiuitoBaHHi onepadii.

7.12.6. [orosip Npo HagaHHA NnaTikHOI KAapTKW BBAXXa€ETbCH YKNaAeHM B €MEeKTPOHHIN (DOpMi Ta BBAXAETHCS TakuM,
IO YKNaAeHWn B MUCbMOBIV popmi micnsa BMKOHaHHSA BaHkom iHiuinoBaHoi KnieHTomM onepauii 3 BiKPUTTA NMOTOYHOIO paxyHKy
Ta 0OPMIEHHS NNaTiKHOT KapTKu.

7.12.7. baHk BigkpuBae KnieHTy PaxyHoK, onepauii 3a SiKUM MOXYTb 34INCHIOBATUCA 3 BUKOPUCTAHHAM [naTixHOl
KapTku, emitye lNnaTtikHy kapTKy, TN SKOi 3a3HayeHui B iHiliioBaHoi KnieHToMm 3asBi Ta 3abe3nedye 30iNCHEHHsST pO3paxyHKiB
3a onepauisMn, NpoBegeHNMN 3 BUKOPUCTaHHAM [1naTikHOI KapTkn B Mexax ButpaTtHoro nimity. KnieHT oTpumye nnaTikHy
kapTky VISA Ta lNIH-koHBepT 3 MNIH-kogom y BigaineHHi baHky, BkazaHoMy B 3asBi KnieHTa Ha BiOKPUTTA MOTOYHOrO paxyHKy Ta
odhopmneHHs nnatixHoi kapTku. KnieHT oTpumye MnaTtixHy kapTky MasterCard Ta MNIH-koa npy akTuBauii kapTku 3a 4ONOMOro
SMS-MOBIAOMIEHHA Ha HOMep MOOINbHOro TenedoHy, BkaszaHOro B 3adABi Ha BIOKPUTTA MOTOYHOIO paxyHKy Ta HaAaHHs
NNaTikHOI KapTKW.

7.12.8. Tlopsipgok po3paxyHkiB Ta npoBeAeHHs onepaLi 3a PaxyHkom, nepeBunyck [naTikHOI kapTKu 3AINCHIOETECS Y
nopsiaky, 3asHadeHoMy B po3gini 5 uboro My6nivyHoro gorosopy

7.13. KoHdiaeHUiiHicTb Ta 6aHKIBCbKa TaEMHUUA.

7.13.1. CTopoHU 3rogHi NnpuaHaBaTth AaHi no onepauisMm 3a PaxyHkom KnieHTa Ha enekTpoHHUX HOCIiSX iHdopmalLii B
SAKOCTiI JOKas3iB 4S9 BUPILLEHHS CMOpiB.

7.13.2. CTopoHu ginwnu 3rogn i KnieHT Ge33anepeyHo MNOrogxyerbcs i3 TUM, WO KOro npaBO AUCTAHLIAHOIO
posnopsamkeHHs PaxyHkamu KnieHTa BM3Ha4YeHO Ha yMOBax, 3as3HayeHux B ubomy [lybniyHOMy OOroBopi 3aCTOCOBYETLCHA A0
BCix 6e3 BuknoveHHs PaxyHkiB KnieHTa, wo Bigkputi abo 6yayTb BigkpuTi B ManbyTHboMy B BaHky.

PO3ain 8. YMOBU BIAWKOAYBAHHA ®OHOOM rAPAHTYBAHHA BKITALOIB

8.1. ®oHO rapaHTye KOXXHOMY BKMNafHWKy OaHKy BiflUkoAyBaHHS KOLWITIB 3a Moro BknagoM. ®oHA BiaLlkodoBye
KOLITW B pO3Mipi BKNagy, BKIOYAK4M BiACOTKM, HAapaxoBaHi Ha AeHb NovaTKy npoueaypu BuBeaeHHss PoHOoM GaHKy 3 pUHKY,
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ane He 6inblue CymMy rpaHWYHOrO PO3MIpy BIALIKOAYBAHHS KOLWITIB 3a BKMagamu, BCTAHOBNEHOrO Ha AaTy NPUNHATTS Takoro
pilLeHHS, He3anexHo Bif, KiNbKOCTI BkNaaiB B ogHoMy 6aHky. Cyma rpaHn4HOro po3mipy BiALLIKOAYBAHHSA KOLUTIB 3a BKNagamu
He mMoxe 6yTn Ginbloto Hixx 200 000 rpuseHb. MpoueHTH 3a 4OrOBOPOM MPUMMHSIOTE HAPaxoByBaTUCh B OCTaHHI AeHb nepeq,
noyaTkoM npouenypu BuBeaeHHs PoHAOM GaHKy 3 pUHKY (y pasi NpurHATTS HauioHanbHMM GaHKoM YKpaiHu pilleHHst Mpo
BigKNMkaHHs H6aHKiBCbKOT MiLleH3ii Ta nikeigauito 6aHKy 3 migcTas, BU3HAYeHMX YacTuHo 2 cT. 77 3Y «[lMpo 6aHkn i 6aHKiBCbKY
DiSANbHICTbY, - Y A€Hb NPUNHATTA PilLEHHS NPO BiAKNUKaHHA O6aHKiBCbKOI MileHsii Ta nikeigadito 6aHky).

BukoHaHHs 3060B'A3aHb PoHAY nepea BKNagHMKaMu 34incHeTbess POHAOM 3 4OTPUMAHHAM BUMOT LWLOAO HANMEHLINX
BuTpaT PoHay Ta 306UTKIB ANA BKNAAHWUKIB Y CMOCiIO, BU3HAYEHUI Lil0YMM 3aKOHOA4ABCTBOM, Y TOMY YMCHi LUAAXOM nepepadi
akTuBiB i 3060B'A3aHb BaHKy npunumarodomMy 6aHKy, npoaaxy GaHKy, CTBOPEeHHS nepexigHoro 6aHky npoTarom Aii TMMYacoBoi
aaMiHicTpauii abo BunnaTtu BigLKOQYBaHHA BKIaAHUKaM MiCnsa yxBaneHHS pilleHHs1 Npo BiAgknMkaHHA GaHKIBCbKOI MiLeH3ii Ta
nikeigauii 6aHky.

Bunnata BigwkogyBaHHA 3AINCHIOETLCSH 3 YypaxyBaHHSAM CyM, ChfayeHux BKMNagHUKY NPOTAroMm fAji TMMYacoBol
agMmiHicTpauii y 6aHky.

apaHTii PoHOY He MOLMPIOTBCA Ha BiALUKOAYBaHHA KOLUTIB 32 BKMagamMy y OKpeMux Bunagkax, nepenbaveHux
Oil04NM 3aKOHOAaBCTBOM.

8.2. BknagHvk HabyBae npaBO Ha OfepXaHHS rapaHTOBaHOi CyMW BiALUKOAYBaHHS 3a paxyHoOK KowTis PoHay B
MeXax rPaHUYHOro Po3Mmipy BiOLIKOAYBAHHSA KOLUTIB MNICNA NPUAHATTS PilLeHHS Npo BiAKNWKaHHA 6aHKiBCbKOI niueHsii Ta
nikeigadito 6aHky.

8.3. doHf rapaHTye BiALIKOAYBaHHA KOLWITIB 3a BKMAAOM, SIKMA BKNagHMK Mae B 6aHKy, WO B noganbLioMy
peopraHizyBaBCsl LUMASXOM NEPETBOPEHHS, Ha TUX CaMUX YMOBaX, Lo i 4O peopraHisauii.

8.4. ®oHA He BiALWKOOOBYE KOWTW: NepefaHi 6aHKy B JOBipYe yrpaBriHHS; 3a BKNagoM y po3mipi meHwe 10 rpyBeHb;
3a BKMNazoMm, MiaATBEPOXEHUM OLafHUM (OEN03UTHMM) cepTudikaTom Ha npef'siBHMKA; po3MilleHi Ha Bknag y 6aHKky ocoboto,
sika € noB'a3aHot 3 B6aHkom ocobot abo Gyna Takow 0coboK NMPOTAroM POKy A0 AHS NPURHATTA HauioHanbHuM GaHkom
YKpaiHu pilleHHsA Npo BigHeCeHHs Takoro 6aHKy A0 kaTeropii HennaTocnpoMOoXHUX (y pasi NpunHATTA HauioHansHMM 6aHkoM
YkpaiHu pilleHHs Npo BigKNUKaHHS GaHKIBCbKOI NileHsii Ta nikeigauito 6aHKy 3 niacrae, BU3HAYEHMX YaCTMHOK APYrow CTaTTi
77 3akoHy Ykpainu "MNpo 6aHku i 6aHKIBCbKy AiSNbHICTL", - MPOTArOM POKY A0 OHS MPUAHATTS Takoro pilleHHs); pO3MiLleHi Ha
Bknag y 6aHky ocoboto, ska Hagasana GaHKy nNpodeciviHi Nocnyrn sk ayauTop, OUiHIOBaY, Yy pasi SKWwo 3 AHA NPUNUHEHHS
HafaHHa nocnyr A0 OHS NpUAHATTA HauioHanbHMM ©6aHkom YKpaiHu pilleHHS MpO BigHECEHHsI Takoro GaHKy OO KaTteropii
HEenNaToCrnpoMOXHUX HEe MUHYB oAWH pik (y pasi NpunHATTA HauioHanbHum 6aHkoM YKpaiHu pilleHHs Npo BiAKMUKaHHSA
6aHkiBCbKOI MiuLeHsii Ta niksigauito 6aHKy 3 nigctas, BU3HAYEHUX YacTWHOK Apyroto ctaTtTi 77 3akoHy YkpaiHu "lMpo 6aHku i
GaHKiBCbKy OiSNbHICTL", - OQUH PiK 0O AHA NPUIHATTSA Takoro pilleHHs); pOo3MiLLEeHi Ha BKNaj BraCHMKOM iCTOTHOI yyacTi OaHky;
3a Bknagamu y GaHKy, 3a AKMMW BKNAAHUKW Ha iHOUBIAyanbHi OCHOBI OTPUMYOTb Big 6aHKy nMpoueHTW 3a goroBopamu,
YKNageHUMM Ha yMOBaX, LU0 He € NMOTOYHMMMK PUHKOBMMUW YMOBaMM BignoBiAHO Ao cTtaTtTi 52 3akoHy YkpaiHu "Mpo 6aHku i
GaHkiBCbKy AianbHICTL", abo MmaloTb iHWi iHaHcoBi npwuBinei Big 6aHKy; 3a Bknagom y 6aHKy, SKWO Takvi BKNag
BUKOPUCTOBYETLCS BKMAAHUKOM $IK 3acib 3abe3neyeHHs BMKOHAHHS iHWOro 3000B'A3aHHS nepen UMM GaHKOM, y MOBHOMY
o6cAsi Bknagy 0o AHA BMKOHAHHS 3000B'si3aHb; 3a Bknagamu y dinisix iHo3eMHUx 6aHkiB; 3a Bknagamu y 6aHKiBCbkMX MeTanax;
po3MiLLEeHi Ha paxyHkax, Lo nepebyBatoTh Mg apeLuToM 3a piLleHHAM cyay.

8.5. BigwkoayBaHHS KOLUTIB 32 BKMAAOM B iHO3EMHI BantoTi BiAOyBa€eTbCsl B HaLliOHarbHi BantoTi YkpaiHu nicnsi
nepepaxyBaHHsi Cymu BKragy 3a OMiUiiHMUM KypcOM TpuBHI OO iHO3EMHMX BamnioT, BCTaHOBMeHWM HauioHanbHum GaHkom
YkpaiHuM Ha AeHb noyaTtky npouenypv BuBeaeHHs PoHOomM 6aHKy 3 pUHKY Ta 34iNCHEHHS TMMYAcOBOI agMiHiCTpadii BignoBigHO
[0 Aito4oro 3aKoHO4aBCTBa.

8.6. donp 3aBepllye BUMNMATy rapaHTOBaHWX CyM BifLUKOOAYBAHHS KOLUTIB 3a BKMagaMu B AeHb BHECEHHA 00
€OVHOro AepXXaBHOrO PEECTPY pUANYHMX ocib, disnyHMx ocib — nignprveMuiB 3anucy Npo nikeigauilo 6aHKy SK OPUANYHOI
ocobm.

PO3A111 9. AOrOBIPHE CMMUCAHHA

9.1. Ha nigcTaBi nonoxeHb po3ainy 6 «IHcTpykuii npo 6e3roTiBkoBi po3paxyHku B YKpaiHi i HaLioHanbHi BanoTi»,
3aTBepakeHoi noctaHosoto lMpasniHHa HBY Ne 22 Big 21.01.2004 poky Ta cT.1071 LiuBinbHOro kogekcy YkpaiHu
Knient pgopyvae bBaHky 3fincHioBaTWU [OroBipHE CNMCaHHS, 3 ypaxyBaHHAM BWMOM YMHHOIO 3aKOHOAABCTBA
YkpaiHu:

— kowrTiB 3 PaxyHkiB KnieHTa Ha kopucTb TpeTix ocib no onepauisx, ski He NOB’A3aHi 3i 30iINCHEHHSIM MiANPUEMHULBKOT
AiANbHOCTI, @ TakoX Ha iHWi paxyHkn KnieHTa, wo odopMmoeTbCAa OOrOBOPOM (4OAATKOBOK Yrogok) Mpo 3MiHy
Horosopy abo 3asaBoto KnieHTa;

— kowrTiB 3 PaxyHkiB KnieHTa y po3amipi 3giicHeHUX HUM onepadin (TpaH3akuin) no MNMnatixHii kapTui;

— kowrTiB 3 PaxyHkiB KnieHTa gns cnnaty KoMiciin, npoueHTiB, wrpadis, neHi Ta iHWnx nnat nepeabadeHnx Tapudamu,
npy HaCTaHHI TEPMIHIB NnaTexis y Tomy uncni cymy HecaHkuioHoBaHoro OBepapadTy He3anexHo Big NpuYnH Noro
BUHNKHEHHS;

— kowrTiB 3 PaxyHkiB KnieHTa, wo matTb 6yTn cnnayeHi 3a 3aboproeaHicTio KnieHta Ha kopuctb BaHky no Kpeauty,
KpeauTHii ninii Ta OBepapadTy, npoueHTam Ta iHWOo 3aboproBaHicTio 3a HUMMK 3rigHO 3 ymoBamu [yGniyHoro
gorosopy Ta Tapudamu, Npu HaCTaHHI TepMiHiB NnaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa, wo matoTb 6yTn cnnaderi KnieHtom 3a Gyab-sikoto 3aboproBaHicTio nepen baHkom, o
BMHMKNA B pasi HEBUKOHAHHA KnieHTOM cBOiX 3000B’'A3aHb 3a OyAb-AKMMUM [oroBopamu, WO OdopMneHi Mk
KnieHTom Ta BaHkowm;

— «kowrTiB 3 PaxyHkiB KnieHTa, BigkpuTux y BaHky, y mexax cym, wo nignaratoTe cnnaTi BaHky 3a uvm My6nivHum
OOrOBOPOM MPU HAaCTaHHi TEPMIHIB NnaTexis;
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— «kowrtiB 3 PaxyHkiB KnieHTa y Bunagky HasiBHOCTI npocTpodveHoi 3aboproBaHocTi KnieHTa 3a Oyaop - skMMu
nnarexamu 3a 6yab-SK1MMM JOroBopamu yknaaeHnmm 3 baHkow;

— kowrTiB 3 PaxyHkiB KnieHTa npw HacTaHHi BUNagkiB OOCTPOKOBOrO MNOBEPHEHHSA KPeAMTHUX KOLUTIB, OTPUMaHMX
KnieHtom B BaHky;

— «kowTiB 3 PaxyHkiB KnieHTa 3 MeTOol BukOHaHHA 3000B’A3aHb KnieHTa nepen BignosigHumu GlogxeTamu npwu
npoBeAeHHI onepadi KyniBni/npogaxy/KoHBepTaLii BantoT;

— kowrTiB 3 PaxyHkiB KnieHTa, WO nignarawTb CAMCaHHIO Ta nepepaxyBaHHIO Ha iHWIi paxyHku KnieHTa B bBaHky Ha
nigcTasi yknageHux AOroBopis, TOLWO, 38 YMOBW HasiBHOCTI BiANOBIAHWUX CYM Ha PaxyHky;

— kowrTiB 3 PaxyHkiB KnieHTa 3 MeToto peanisauii baHkom npaB 3a BiANoOBIOHUM KPeAUTHUM LOroBOPOM, [OrOBOPOM
3acTaBy, iNOTEYHUM JOroBOPOM, JOFOBOPOM MOPYKW;,

—  KowTiB, MOMUNKOBO BMAaHuX Yepe3 baHkomaTu Ta kacu BaHky Ta/abo nomMnnkoBo 3apaxoBaHWX Ha PaxyHoK, B T.4. 3
BMHW 0QHOTrO 3 Cy0’eKTiB nepekasy.

9.2. KnieHT gopy4dae bBaHky 3aivicHioBaTV nepiognyHe AOroBipHe CNMCAHHSA KOLUTIB MO Mipi HAAXOKEHHSI rpOLLOBMX
kowTiB Ha PaxyHok (3rigHo 0o po3nopsamkeHHs KnieHta, BctaHoBneHoi baHkom dopmu wo € gogatkom Ao uporo My6niyHoro
gorosopy, akuentoBaHoro baHkom, abo Ha niactaBi okpemux yknageHux Mk BaHkom Ta KnieHTom goroBopiB), a Takox
30iMCHIOBATN [OTOBIPHE CNMCaHHSA NO Mipi HAOXOOXXEHHS rPOLLIOBMX KOLUTIB HA paxyHKKW, AN noralleHHs 3aboproBaHocCTi nepeq,
BaHkom 3a 6yab-akum KpeautHum gorosopom abo iHWwoi 3aboproBaHocTi neped baHkom 3a gorosBopamu, yKnageHummn Mik
Knientom Ta BaHkom, Ta/abo skwo KnieHT Buctynae MopyunTtenem/3actaBopaBuem 3a 6yab-skum KpeguTHum Oorosopowm,
YKIageHuMm Mk TpeTboto ocoboto (gani - bopxHuk) Ta BaHkom abo iHwoi 3aboprosaHocTi nepen BaHkom 3a goroBopamu,
yknageHummn mixk BopxxHukom Ta BaHkom, y TOMy 4yucni KOMiCi, wTpadiB Ta NeHi HacCTynHUM YMHOM: B pasi HasiBHOCTI Ta
[OCTaTHOCTI Ha MOTOYHUX paxyHkax, Biakputux B MAT «AKB «KOHKOP[L», ko Barky 307350 Ta iHLIMX NOTOYHMX paxyHKIB,
Biakputux B MNAT «AKB «KOHKOP[», 3a3HaveHux B BignosigHin 3asBi npo HagaHHa 6aHkiBcbkoro npoaykty/nocnyru Knienra,
KOLWTiB B BantoTi 3aboproBaHocCTi, BaHk 3AINCHIOE CNCaHHSA LMX KOLWTIB Ta 3apaxoBye iX Ha BiAMOBIAHI paxyHKU ANS norawieHHs
icHyto4oi 3aboprosaHocTi KnieHta abo ansa nonosHeHHsA Bknagy, B Tomy uucni Bknagy Ha Bumory.

9.3. BaHk 3gifncHI0e AoroBipHe cnucaHHS KowTiB 3 PaxyHKy B CyMi Ta B CTPOKM 3rigHO A0 po3nopsamkeHHs KnieHTa,
BCTaHoBNeHoi baHkom dopmn abo Ha nigcTasi yknageHux OOroBopiB B pasi NonoBHeHHS Bknagy B Tomy uucni Bknagy Ha
BMMoOry Ta 6e3 [oaaTkoBOro noBigoMreHHs abo AoaaTKoBOro po3nopsimkeHHs Big KnieHta Ta 6e3 HagaHHsa KnienTom 6yab-
SKNX OOKYMEHTIB 0O BaHKy, noumHaioum 3 OHSA BUMHWKHEHHS Oyab-akoi 3aboproBaHocTi abo B AeHb 34iMCHEHHS onepalii, Ha
nigcTasi 0OPMIEHOro HUM MeMopianbHOro opaepy, i3 NocunaHHaM y peksiauTi «lMpusHayveHHs nnatexy» Ha porosip (Ne,
HasBa Ta paTta porosopy). OpepxyBadem € ocoba, 3asHayeHa B pekBi3uTi «OTpuMyBay» BiAMOBIAHOrO MNNATKHOIO
iHCTpyMeHTa. [JoroBipHe CnncaHHs 34iNCHI0ETLCS 3a YMOBU BiANOBIAHOCTI BantoTn PaxyHKy 3 BantoTol 3aboproBaHOCTi, KOMICiT
BaHky ToLO.

Y BunNagKy, SKWO BarnoTa KOLWTIB, WO 3HAXOASATbCA Ha MOTOYHOMY (HMX) paxyHKy (kax) KnieHTa, BigpisHAeTbCcH BiA
BanoTn 3aboproBaHocTi KnieHTa/BopxxHMka CTOpOHM ainwnm 3rogm, wo KnieHt gopydvae BaHky Big noro imeHi Ta 3a moro
paxyHOK 34iiCHUTM KoHBepTaLito (0OMiH, KyniBMto, NpoAax) BantoTH, L0 3HAXOAUTbLCS Ha MOr0 MOTOYHOMY (HMX) paxyHKy (kax)
KnieHta, B BanioTy 3000B’A3aHHSA 3a KpeauTHUMKM abo Oyab-sikKMMK iHWWMKW [OroBopamMu, yknageHummn Mmix BaHkom Ta
KnieHTomM/BopXHUKOM, Ha MixGaHKIBCbKOMY BantTHOMY PUHKY YKpaiHu abo MixkHapoaHWX BantTHUX puHKax (gani — MBPY abo
MBP) Ta 3apaxyBaTuW KOHBEPTOBaHy y BamnoTy 3000B’A3aHHS CyMy Ha BignoBigHWNA paxyHok. [Mpu LpOMY cyma KOXHOI
KOHBepTauii (KymiBmi, npogaxy, O0OMiHy) BanioTM Bu3HavaeTbca baHkom camocTinHO, B po3mipi 3aboproBaHoOCTI
Knienta/bopxHuka nepep baHkoM, nepepaxoBaHOi 3a PUHKOBMM KypCOM Ha AeHb 3AiNCHEeHHS koHBepTauii (Kynieni, npoaaxy,
06MiHy), ane He Ginblue 3anuLLKy KOLUTIB HA MOTOYHOMY paxyHKy (kax) KnieHTa. Kypc koHBepTauii (Kynieni, npogaxy, o6miHy) —
BM3Ha4yaeTbCs 3a KypcoM baHky camocTinHo. [lata npoBeaeHHs koHBepTauii (kyniBni, npogaxy, obmiHy) — B Oyab-skuin AeHs,
noYMHaluM 3 HaCTYNHOro AHSA Nicns BUMHWKHEHHst 3aboproBaHocTi KnieHta/bopxHuka nepen baHkom 3a pgorosopamu, Lo
yknageHi mix KnieHtom/BopxHukom Ta BaHkom, Ha po3cyn badky. BantoTa, wo nignarae koHeepTauii (kyniBni, npoaaxy,
0o6MiHy) — BaniTa, WO 3HAXOAWUTbCA Ha BULIE3a3HAYEHOMY (HUX) MOTOYHOMY (HMX) paxyHKy (kax) KnieHta. BantoTa, B sky
noBuHHa ByT KOHBEpPTOBaHa (NpoAaHa, KynneHa, oOMiHsHa) BantoTa, WO 3HaX0AUTbCS Ha BULLE3a3Ha4YeHOMY (HUX) NOTOYHOMY
(Hux) paxyHky (kax), — Bantota 3aboprosaHocTi KnieHta/bopxHuka nepen baHkom 3a Oyab-aKMM OOroBOPOM, WO YKNaaeHun
Mixk BaHkom Ta KnieHToM/Bop>XHMKOM.

Y BunNagKy, KONW KOLWITIB, WO 3HaxXoAATbCA Ha Bue3a3HavyeHoOMy (HMX) MOTOYHOMY (HWMX) paxyHKy (kax) KnieHTa,
HeJoCTaTHbO Ania noraweHHs 3aboproBaHocTi KnieHta/bopxxHuka nepen bankom, BaHk Mae npaBo 34iNCHIOBATN KOHBEPTALLito
(kyniBnto, npofax, ob6MmiH) BanoTM B Oyab-SKMiA IHWWIA AeHb (OHI) Ha yMoBax, 3a3Ha4YeHWX B LbOMY MYHKTi, 4O MOBHOrO
norawleHHs1 3aboprosaHocTi KnieHta/bopxxHuka nepen BaHkom 3a KpeantHMM goroBopom.

Knient Takox gopyyae baHky yTpumaTu Ta nepepaxyBaTv Ha paxyHok BignosigHux OTpuMmyBadiB B NOpsiAKy AOroBipHOro
CMUCaHHSA 3a paxyHOK MOro KOWTIB, WO 3HAXoAATbCA Ha BULEe3as3Ha4yeHOMY (HMX) MOTOYHOMY (HMX) paxyHKy (Kax) cymy BCiX
iHWKX HeobxigHMx BUTpaT BbaHky (koMicin ToLo) B po3mipi 3rigHo Tapudis BaHky.

9.4. HAKwo nicnA HacTaHHA CTPOKIB BWMKOHaHHA Oyab-skmx 3060B’a3aHb KnieHta nepen Bankom 3a [My6nivyHum
[OroBOPOM, iHLUMMW JOTOBOpaMu, yknaaeHumu ta/abo Takumu, wo 6yayTb yknageHi KnieHtom 3 BaHkoM, BaHk 3 TUX um iHLWKMX
NMPUYMH HE CKOPWCTaBCA NPaBOM [OrOBIPHOrO CrnncaHHs KowTiB 3 PaxyHkiB KnieHTa, ue He € miacTtaBol ANnd 3BiNbHEHHS
KnieHTa Big BignoBiAanbHOCTI 3a NOPYLUEHHST rPOLLOBMX 3060B’'s13aHb KrieHTa 3a Takumm goroBopamu.

PO3aiNn 10. HAOAHHA IH<DOPMAL|,Ij TA 30IACHEHHSA ONEPALIA 3A IONOMOI OO0
CUCTEM ONCTAHLIMHOIO OBCJTYTOBYBAHHA (COO)

10.1. KnieHT Mae MOXIUBICTb CKOPUCTATUCh MOCNYrol OTPUMaHHSA iHdopMaLii Npo 3agiMcHeHi onepadii no PaxyHky Ta
CyMy OOCTYNHOro 3anuiky no PaxyHky (Hagani — GSM-banking).

10.2. Cwuctema GSM-banking nepenbavae MOXNMBICTE OTPMMAHHSA BUMWCOK CreuianbHOro BWAy MpO  3AiNCHEHI
onepadii no PaxyHKy Ta Cymy OOCTYMNHOro 3anuiky no PaxyHky Ta iHpopMauivHi nosigomneHHs 3 lNMIH-kogom oo Kaptku (no

My6niyHuii do208ip KOMNIEKCHO20 06CTy208y8aHHs KicHmie — ghizuyHux oci6 e MAT «AKE «KOHKOP/L» Cmop 33 3 53



c CONCORD IIYBJIIYHE AKIJIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPL[IHHUN BEAHK « KOHKOP/]»

MasterCard), 3 nonepeXeHHsM LLOAO 3aKiHYEeHHS TEPMIHY Aii KapTku, TOLO, 3a AONOMOrOK KOPOTKMX TEKCTOBUX NOBIAOMIEHb
(SMS- nosigoMneHHs).

10.3. 3a kopuctyBaHHA cuctemoro GSM-banking KnieHT 3060B'A3yeTbes 3ailicHIOBaTU onnary KOMIcii 3rigHo 3 gilounmmn
Tapudamu 6aHky.

10.4. [Onsa nigkntoveHHsa ao cuctemmn GSM-banking KnieHT Hagae 3roaly Ta Bkasye CBii HOMep MOGinbHOro TenedoHy B
3asnBi Npo HagaHHA GaHKIBCbKOro NpoaykTy/mocny abo iHwWii 3asBi BcTaHoBNEHoro baHkom 3pasky (Hagani no uboMy po3sainy -
3asBa).

10.5. [Onsa kopucTtyBaHHA nocnyroto KnieHTy noTpiGeH nigknoyeHmin MobinbHuin TepMiHan (TepmiHanu) ctangapty GSM
i3 3apeecTpoBaHNM HOMEPOM.

10.6. BaHk 3060B’A3yeTbes nigknountn KnieHta go cuctemm GSM-banking npoTsarom 1 (ogHoro) poboyoro gHsA nicns
oTpumaHHs 3asBswu Big KnieHTa.

10.7. BaHk Hapae iHpopMaLito Npo 3A4iNcHeHi onepaduii Nno PaxyHKy Ta cyMy JOCTYNHOro 3anuuky no PaxyHky KnieHta
Ha BkasaHui y 3asaBi Homep MobinbHoro TenedoHy 6e3 kogyBaHHs Ta Kpuntorpadii.

10.8. bBaHk iHdopmye KnieHTa npo yci 3MiHM B ymoBax HagaHHa nocnyru GSM-banking wnsaxom HagicnanHHa SMS-
nosigomneHHst abo iHwmmu cnocobamu y BignosigHocTi 3 [ybniYHM foroBopom.

10.9. BigkntoveHHsa Big cuctemn GSM-banking 3gincHIOETbCS Ha nigcTasi BianoBigHOI 3asiBu KnieHTa y OOBINbHIN
dopMi B npogoex 1 (ogHOro) pobo4oro AHsS nicna oTpMMaHHA Takoi 3asaBw Big KnieHTa.

10.10. KnieHT mae 3abe3neynT HasiBHICTb Ha PaxyHKy CyMy KOLUTIB, WO HeOoOXigHi And onnaTu KOMICii 3a HagaHHs
nocnyrn GSM-Banking y BignosigHocti go Tapudis, WO AiloTb HA MOMEHT HagaHHA nocnyru, Ta Hagae baHky npaso
[OroBipHOrO CMWCaHHs KOLWITIB, Yy MOPSAKy, BCTAHOBMEHOMY ymoBamu [lybniyHoro fgoroBopy, abo LWINSXOM rOTiBKOBOro
NMOMOBHEHHST PaxyHky,

10.11. BaHk He Hece BiAMNOBIAANbLHOCTI 3a HEOTpUMaHHS KnieHToM iHpopMmaLil npo 3aincHeHi onepadii no PaxyHky Ta
CyMy JOCTYMNHOrO 3anuiiky no PaxyHky Ta iHwux SMS —nosigomneHb 3a gonomoroto nocnyru GSM-banking, y Bunaaky:

- HenpauesgaTHocTi TenedoHHOro TepmiHany KnienTa;

- 360iB y Mepexi onepaTopa 3B’A3Ky;

- nepebyBaHHA TenedOoHHOro TepmiHany KnieHta no3a 30HOK NMOKPUTTS;

- HEBUKOHaHHSA [paBun KOPUCTYBaAHHA CUCTEMOK AMUCTaHUiMHOrO 6aHkiBCbkoro obcnyroByBaHHsA KnieHTa KopucTyBaTucs
nocnyroto GSM-banking.

10.12. baHk Moxe 3a 3anuToM KnieHTa, enekTpoHHO MOLUTOK HanpaBUTK BUMUCKY No PaxyHKy Ha agpecy eneKkTpoHHO!
nowTu, siky KnieHT Bkasas y 3asBi.

10.13. KnieHT noromxyeTbcs, WO iHdopMauis npo cTaH noro PaxyHky,pyx kowTtiB Ta [NIH-kog 6yne nepepaBatuch
He3axuLEeHVMN KaHanaMmm 3B’A3Ky Ta MOXe CTaTu BiOMOI TpeTiM ocobam.

10.14. KnieHT noromxyetbcs, Wo baHK MOXe CaMOCTIMHO BM3HAUMTM Ta BCTAHOBUTW 4acoBi OOMEXEHHs LWWoao
Bignpaskn SMS-noBigomneHb npotdarom Aobw, B ToMy uncni baHk mae npaBo He BignpaBnsaT SMS-NoBiAOMMEHHS Y HiYHUIA
yac.

10.15. 3ginicHeHHs onepalin Yepe3 KoHTakT LieHTp

10.15.1. Aina oTpuMaHHsa Oyab-akoi iHdopMauii woao pyxy kowTiB 3a PaxyHkoM abo 3aiicHeHHs1 iHwmx Onepauini 3
BUKOpUCTaHHAM [MnatikHoi kapTkn yepe3 KoHTakT LleHTp Badky, KnieHT noBuHeH npontu npouenypy AyTeHTudikauii. Y
BMNaaKy BiaMoBu KnieHTa HagaTu HeobXxigHy iHopmauilo Ans npoBefeHHs npouenypu AyTeHTudikauii, iHdopmMauis woao
pyxy KOLTiB 3a PaxyHKOM He HafjaeTbCs, a BignoBigHa onepawis He 34iNCHI0ETLCS.

10.15.2. Axkwo ue nepepbavyeHo ymoBamu BignoBigHOro baHkiBCbkoro npoaykty ta Tapudamu, BaHk 3gincHioe
ancraHuinHe obcnyrosyBaHHS KnieHTa yepes KonTakt LieHTp, wo gossonde KnieHTy oTpumyBaTy OBIOKOBWI CEPBIC 3a@ y4acTio
onepartopa KoHtakT LieHTpy BaHky nicna npoxomkeHHsa HanexHoi npoueaypy AyTeHTudikauii.

10.15.3. KnieHT norogxyeTbca Ha nepenavy/oTpumMaHHs AUCTaHLIAHNX PO3MNOPSiAKeHb, AopydeHb Ta/abo iHdopmadii no
niHigM TenedoHHOI Mepexi (BKMoYarum MobinbHi Ta iHWi BUANM TenedoHHOro 3B’A3Ky) YCBIZOMIIOYM, WO MiHii TenedoHHOT
Mepexi He € DesneyHMM KaHaroMm 3B’A3Ky, a TaKOX MOroXYeTbCsl 3 TUM, WO baHk He Hece BiANOBIAANbHOCTI 32 MOXMUBI
pU3MKK, LLLO NOB’A3aHi 3 NOPYLUEHHSIM KOH(IAEHLUIMHOCTI Ta BUHUKAIOTb BHACMigOK BUKOPUCTAHHSA TenNedOHHOro 3B’A3KY.

10.15.4. AyteHTudikauis KnieHta 3giicHi0eTbCcs 32 gonomorok 3acobiB ineHTudikauii, wo nepeadaveHi Mk baHkom i
KnieHtom (3acobu ipneHTudikauii: npissuwe, iM’a, no-6aTbkoBi, NacnopTHi AaHi, peecTpauiiHuiA Homep O6niKOBOI KapTKM
nnaTtHMKa NogaTkiB, AaTa HapomXkeHHs, Homep KapTku Ta/abo Homep [orosopy, Cnoso-naponb, i T.n.). baHk mae npaeo
3aTpebyBaTn AoaaTkoBy iHGopmaLito Ana agoaatkoBoi AyTeHTudikadii KnieHTa.

PO34IN 11. NEPEJAYA IHOOPMALLJI.

11.1. KnieHT wnsxom nianucaHHsa 3roaw/ 3asiBu nNpo HagaHHs GaHkiBCbkOro npoaykTy/mocnyr Hagae badky cBin
6e3ymMoBHMIN Ta 6e3BiOKNMYHUIA [03BIN Ha 30MpaHHS, OTpPUMaHHS, 36epiraHHs!, BUKOPUCTAHHS, HaJaHHs, PO3MOBCIOAXEHHS Ta
nowmpeHHs iHpopmalii, Wwo € 6aHKIBCbKOI TaeMHULE B po3yMiHHI 3akoHy YkpaiHu «[po 6aHku i GaHKiBCbKy AisiNbHICTHY
(Hapani — «baHkiBCbka TaEMHULAY ), 30KpEMa, ane He BUKITHOYHO, B HACTYNHKUX obcsirax Ta/abo Bunaakax:

11.1.1. KnieHT Hagae baHky 3rogy Ha 36ip, 30epeXXeHHsl, BUKOPUCTaHHS i NowwMpeHHs iHgopmadii npo cebe B Gtopo
KpeauTHUX icTopin, a came: TOB "YkpaiHcbke 60po KpeauTHUX icTopin”, MicLe3HaxomKeHHs opuamndHoi ocobu: 01001, m. Kuis,
Meyepcbkuin pavioH, Byn. [pywescbkoro, OyauHok 1-[, [MpuBatHe akuioHepHe ToBapuctBo «MPDKHAPOOHE BHOPO
KPEOUTHWX ICTOPIN», micueaHaxomKeHHs opuanuHoi ocobu: 03062, m. Kuis, LLieBueHkiBCbKMIA paiioH, np. Mepemorn, 6y,
65, ToBapuctBo 3 obmexeHow BignosiganbHicTio «MEPLWIE BCEYKPAIHCBKE BIOPO KPEOUTHUX ICTOPINy,
MicLie3Haxo4XXeHHs topuanyHoi ocobu: 02002, m. Kuis, [IHinpoBcbkuiA parioH, Byn. M. PackoBoi, 6ya. 11 BignoBigHo 4o YMHHOrO
3aKoHO4aBCTBA YKpaiHu.

o iHdopmauii npo KnieHTta BigHOCATLCA:
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1) BigomocTi, Wo iaeHTMdIiKyoTb 0coby: npi3BuLle, iM'a Ta No GaTbKOBI; AaTa HapOMKEHHS; NAcrnopTHi AaHi; micue
npoXxunBaHHA; PeecTpauinHnin Homep 06NiKOBOI KapTkM nraTHUKa noaatkie B [lepkaBHOMY peecTpi di3nyHMX ocib - nnaTHukiB
nogaTkiB Ta iHWKNX 060B'A3KOBMX nnartexiB (y pasi HagABHOCTI); BiJOMOCTI NPO MOTOYHY TPYAOBY AISNbHICTb; CIMEWHWIA CTaH
ocobu Ta KinbKicTb 0Cib, siki nepebyBaloTb Ha ii yTpMMaHHi; gata i HOMep AepXaBHOi peecTpauii, BiZOMOCTi Npo opraH
[epxaBHOI peecTpauii Ta OCHOBHMIW NpeameT roCrnoAapcbKoi AifnbHOCTI disuvHOi 0cobu - cyb'ekta NiANPUEMHULBKOT
OisiNbHOCTI;

2) BigomocTi Npo rpoLioBe 3060B'A3aHHA cy6'ekTa KpeaUTHOI iCTOpIi:

a) BiAOMOCTI MPO KpeaWTHWN MPaBOYMH Ta 3MiHM OO HbOro (HOMep i AaTta yknajaHHs MpaBOYMHY, CTOPOHW, BUA
npaBoYymHy);

6) cyma 30608B'A3aHHS 3a YKNageHM KpeauTHUM NPaBoYnMHOM;

B) BMA BantoTu 3060B'A3aHHS;

r) CTPOK i MOPSAOK BUKOHAHHA KPeAUTHOTO NpaBoOYMHY;

r') BiZOMOCTi NPO PO3Mip NoralleHoi CymMu Ta OCTaTouHy CyMy 3000B'I3aHHS 3@ KPeAMTHUM NMPaBOYMHOM;

[) baTa BUHWKHEHHS MPOCTPOYEHHS 3060B'A3aHHSA 3a KPEAUTHMM NPaBOYMHOM, MOr0 PO3MIp i CTafist NoralleHHs;

€) BiZOMOCTi MPO MPWUMUHEHHS KPEAUTHOIO MPaBOYMHY Ta Cnoci® MOro NpUNMHEHHS (y TOMY YWChi 3a 3roow CTOpPIH, Y
CyAOBOMY NopsaKy, rapaHTOM TOLLO);

€) BiAOMOCTi NPO BU3HaHHSA KPEeAUTHOTO NPaBOYMHY HEAINCHWM i MiACTaBW Takoro BU3HAHHS.

11.1.2. TlpuBatHMM ocobam, opraHizauism, Aep>KaBHUM Ta NPaBOOXOPOHHWUM OpraHam Ans 3abesneyeHHss BUKOHaHHA
HUMK CBOIX (PYHKLIN 3rifHO YMHHOrO 3aKkoHo4aBCTBa YKpaiHu, B TOMy YvcChi y pasi yknagaHHA AOroBOpY Mpo BiACTYMMEHHS
npaea Bumorn Ao KnieHta abo y pasi HabyTTst npaBa 3BopoTHOI BUMoOru (perpecy) Tpetimmn ocobamu go KnieHrta, ayaMtopam, a
TaKoX PENTUHIOBMM areHTCTBaM, Ta iHLWMM ocobam npu NpoBeaeHHi cek topuTuaaldii.

11.1.3. HeobxigHoi npu nepepavi/oTpumaHHi iHdopmauii - go/sBig/yepes €auHy iHdopmauiiHy cuctemy «Peectp
Nno3nYyanbHUKIBY;

11.1.4. HeobxigHoi npy OTpMMaHHI/BHECEHH iHdopMaLii 3/40 Byab-AKnx peecTpis, iCHYO4MX B YKpaiHi, B TOMy ynchi
nepxaBHUX, B Skux 36epiraetbcsa iHopmauia woao KnieHta, nMoro piHAHCOBOI [isnNbHOCTI, MalHa, sike HagaHo abo
NPOMOHY€ETLCA Y 3abe3nedyeHHa BUKOHaHHA 3000B a3aHb KnieHta nepen baHkom 3a [My6niyHMM goroBopoMm, sika HeobxigHa
BaHky npoTsarom cTpoky gii MybniyHoro gorosopy;

11.1.5. 3 mMeTO NpUNUHEHHs1 abo NonepeaXeHHs MOXIUMBOTO LWaxpancTBa MOBIAOMMATY YreHaMm NnaTikHOI cuctemm
HeobXxigHy iHdopMaLilo npo 6yab-Aki He3akoHHi abo HenorogXeHi 3 baHkom Aii 3 BukopucTaHHAM [naTikHUX KapToK 3a
PaxyHkamu KnieHTa.

11.2. KnieHT Hagae Banky 3rogy Ha oTpumaHHA Big BaHKy nosigomneHb iHOOPMAaLUiNHOrO Xapaktepy, B TOMY YUCHi
LoAo 3miHn ymoB BaHkiBcbkunx npogyktis/nmocnyr Ta/abo Tapudis, 3akiH4eHHst CTPOKyY Ail MNnaTikHuX kapTok, Nponosuuii Woao
HOBWX MPOAYKTIB Ta NOCAyr, y TOMy 4ncni Big napTHepiB baHky, HagaHHsA kpeauTy KnieHTy 3 3a3HayeHHsaM cymu KpeauTy, cymu
YeproBmx Ta nNpocTpoyeHux nnatexis KnieHta 3a neBHMMM BaHKiBCbKMMK npogykTamu/nocryramu TOWO 3a MOLUTOBUMW Ta
€neKkTPOHHMMK agpecamn KnieHTa, Ha HOmepu TenedoHiB MOBINbLHOro 3B’A3Ky, 3a3HadeHi KnieHtom y 3rogi, B TOMy uncni
LINAXOM HaacunaHHsa SMS- nosigomneHb.

PO341 12. NEPCOHAIBbHI OAHI.

12.1.MignucaHHsAM 3asBu Npo HagaHHS 6aHkiBCbKoro npoaykTy/nocnyru KnieHT sk cy6’ekT MNepcoHanbHUX AaHux:

12.1.1. Hapae csoto 3rogy baHky abo BusHayeHomy baHkoM, 3rigHo i3 3akoHOM YkpaiHu «[po 3axvMcT nepcoHanbHmUX
OaHux», po3nopsaHuKy 6asm nepcoHanbHux gaHux (gani — brA), Ha nepegady Bigomocten 3 BrM, B ToMy yucni Takux, Lo
CTaHOBNATb GaHKIBCbKY TAEMHWLIO, BUKITIOYHO Y BiANOBIAHOCTI A0 BUMOT 3akoHy YkpaiHu «[po 6aHku i 6aHKIBCbKY AiSNbHICTbY,
06e3 gopnaTkoBoro nosigomreHHst baHkom npo Taki gii. JaHa 3roga € 6e3ctpokoBoto. KnieHT niaTBepaxye, Wo 03HaNOMIIEHNIA 3i
3MicTom 3akoHiB YkpaiHu «[1po 3axmcT nepcoHanbHUX aaHmx» Ta «lpo 6aHkuM i 6aHKIBCbKY AiSNbHICTbY, TA MOBIAOMIEHMI NPO
BKITIOYEHHS MOr0 MepcoHarnbHUX daHux Ao 6asn nepcoHanbHux gaHux baHky «KnieHTu», Wo po3sTalloBaHa 3a aapecoto:
YkpaiHa, 49000, OHinponeTpoBcbka 06n., Micto [Hinpo, nnowa Tpoiubka, 6yanHok 2 Ta nosigomneHui baHkom npo cBoi
npaBa sk cyb’ekta nepcoHanbHUX OaHuxX, obymoBrnieHi cT. 8 3akoHy YkpaiHu Ne 2297-VI Big 01.06.2010 «[Mpo 3axuct
nepcoHanbHUX AaHUX» , B TOMY Ynchi:

1) 3HaTK nNpo axepena 36MpaHHs, MiCLLe3HaXO4XKEHHSI CBOIX NEPCOHANbHUX AAaHWX, METY iX 06po06KM, MiCLLEe3HaX0oKEHHS
abo micue npoxumBaHHA (NepebyBaHHA) BONOAINbLSA Y PO3NOPSAHMKA NePCOHanNbHUX AaHux abo AaTtu BianoBigHE AOPYYEHHS
LLIO40 OTPMMAaHHS i€l iHhopmaLii yNnOBHOBaXXEHMM HUM ocobam, KpiM BUNaaKiB, BCTAHOBMEHUX 3aKOHOM;

2) oTpumyBaTV iHpopmaLilo MPO YMOBM HagaHHA AOCTYMy OO MepCcoHarnbHUX AaHuX, 30Kpema iHdopMauiio npo TpeTix
0cib, sIKMM NepenatoTbCs NOro NepcoHasnbHi AaHi;

3) Ha gocTyn A0 CBOIX NEPCOHAaNbHUX AaHUX;

4) oTpMMyBaTU He Mi3HILW SIK 3a TPMOUSATb KaneHaapHUX OHIB 3 OHS HAOXOOXKEHHsT 3anuTy, KpiM BUNagkis, nependaveHmx
3aKOHOM, BiAMNOBIAb NPO Te, Y 06POBNATLCA NOro NEPCOHAnNbHI AaHi, @ TaKoX OTPMMYBATU 3MICT TaKMX NEPCOHaNbHUX AaHUX;

5) npen'sBnsATM BMOTMBOBaHY BMMOrY BOJIOAINbLIO MNEPCOHANbHUX OaHMX i3 3anepeyveHHsIM npoTu obpobku CBOiX
NepCcoHarnbHUX AaHUX;

6) npea'saBNATM BMOTMBOBaHY BUMOTY LLIOAO 3MiHM ab0 3HULLIEHHS CBOIX MEePCOHAaNbHNX AaHnX Byab-aKMM BOMoAinbLeM Ta
PO3MOPSAHMKOM MEPCOHANbHUX AaHMX, SKLWO Ui AaHi 06pobnsaoTbCs HE3aKOHHO UM € HELOCTOBIPHUMMU;

7) Ha 3axUCT CBOIX NEpPCOHarnbHUX OAHWUX Bif HE3aKOHHOI 0O6pOOKM Ta BUMALAKOBOI BTPATU, 3HWULLEHHS, MOLUKOKEHHS Y
3B'AI3KY 3 YMWCHUM NPUXOBYBAHHSIM, HEHAlaHHAM Y1 HECBOEYACHWM iX HalaHHAM, a TaKoX Ha 3axUCT Bifl HaJaHHs BiJOMOCTEW,
LLIO € HEAOCTOBIPHNMM YM raHBONATL YECTb, MAHICTL Ta AiNoBy penyTauiio ¢isnyHoi ocobu;

8) 3BepTaTuCs i3 ckapramu Ha obpobKy CBOIX NepcoHanbHUX AaHuX 40 YNOoBHOBaxeHUn abo 4o cyay;

9) 3acTocoByBaTK 3aCO6U NPABOBOro 3axXMCTy B pasi NOPYLUEHHS 3aKOHOAABCTBA NPO 3aXMCT NEPCOHANBbHUX AaHUX;

10) BHOCUTM 3aCTEPEXEHHSA CTOCOBHO OOMEXEHHS NpaBa Ha 06pobKy CBOiIX MepCoHanNbHUX AAaHWX Mig Yac HaJaHHSA 3roau;

11) BigknukaTh 3rogy Ha 06pobKy NepCoHanbHUX AaHUX;
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12) 3HaTK MexaHiaM aBTOMaTM4HOI 06POBKM NEPCOHaNbHUX AaHUX;
13) Ha 3axuCT Big aBTOMATM30BaHOIO PilLEHHSs!, Ake Ma€e A58 HbOro NPaBoBi HACMIAKN.

12.1.2. Jae 3rogy Ha 36epiraHHa BaHkom cBoix [MepcoHanbHUX AaHWMX MPOTArOM CTPOKY, BM3HAYEHOro 3rifHO 3
BHYTPILUHIMN JOKYMeHTamMu baHKy Ta YMHHUM 3aKOHOOABCTBOM YKpaiHu, B TOMY Ynchi, ane He obmexyouncb uum, Mepenikom
[OOKYMEHTIB, O YTBOPIOWTLCS B AidnbHOCTI HauioHanbHoro 6aHky YkpaiHM Ta 0aHkiB YKpaiHu, i3 3a3HayeHHsM CTpOkiB
36epiraHHs, 3aTBEpAXeHoro noctaHoBoto NpaeniHHA HauioHanbHoro 6aHky Ykpainu Big 8 rpyaHsa 2004 p. N 601.

12.1.3. Jae baHky possin Ha o06pobky (B TOMYy uucni, 36uMpaHHsA, peecTpauito, HaKkonuyeHHsi, 36epiraHHs,
afanTyBaHHS, 3MiHY, MOHOBMEHHS, BUKOPUCTAHHS, NOLIMPEHHSA (PO3MNOBCIOMXKEHHS, peanisauito, nepepadvy Oyab-skin TpeTin
0c00i), 3HEOCOOMNEHHS, 3HULLEHHS), MOro NepcoHanbHUX AaHux 6e3 6yab-aknx obMexeHb, 30KpemMa 3 MeToHo:

- peanisauii baHkom cBOiX npaB Ta 060B'A3kiB y cdhepi rocnogapcbknx Ta UMBINBHO - MNPaBOBUMX BiAHOCWMH,
agMiHICTPaTUBHO-NPaBOBKX, NOAATKOBUX BIfHOCWH, BiAHOCUH Yy cdepi Byxrantepcbkoro obniky, BiAHOCUH Yy cdepi Gesnekn,
yNpaBriHHS KPeaUTHUMU PU3UKaMK, BKIHOYAK4YM CTpaxyBaHHSA CyO'eKTiB KpeOWTHMX MPaBOBiAHOCWH Ta iX MaWHa, HadaHHs
BaHkom BaHKIBCbKMX Ta iHLWMX (DiHAHCOBMX MOCHYT, iHWMX BiAHOCUH, WO BMMaraTb 0Opobku NepcoHanbHUX AaHWX Ta MakTb
Ha MeTi peanisauilo nonoxeHb LuBinbHOro kopekcy Ykpainu, [ocnogapcbkoro kopekcy YkpaiHu, 3akoHy YkpaiHm «[1po
CroXuBYe KpeauTyBaHHA», 3akoHy YkpaiHu «[lpo 6aHku Ta GaHKiBCbKy AisinbHICTb», 3akoHy YkpaiHm «[1po 3anobiraHHsa Ta
npoTuailo neranisauii (BigMUBaHHIO) AOXOAIB, OAEPXKAHUX 3MOYUHHUM LUNAXOM, PiHAHCYBaHHIO TepopuaMy Ta (PiHaHCYBaHHIO
PO3MOBCIOAXEHHS1 36p0i MacoBOro 3HULLEHHS», 3akoHy YkpaiHu «[po dhiHaHCOBI nocnyrn Ta AepkaBHe peryntoBaHHS PUHKIB
hiHaHcoBMX nocnyr», 3akoHy Ykpainn «[1po opraHisauito dhopMyBaHHS Ta 0biry KpeauTHUX icTopin", iHLIMX 3aKOHOA4ABYMX aKTiB,
B TOMYy uucni HopmaTmBHux akTiB HBY; a Takox pana 3abe3nedyeHHsA BedeHHs/30epexeHHs HeoOXiaAHOI CTaTUCTUYHOI
iHpopmaLii, 4OTPUMaHHs BUMOTr YMHHOro 3akoHoaascTBa, CtatyTy MNAT « AKB «KOHKOP[O» Ta BHyTpilHix npaBun BaHky npu
YKIaAeHHi, peecTpadii, BUKOHaHHi, CynpOBOMKEHHI Ta NpUNUHeHHi MNybniyHoro fgoroBopy Ta/abo GaHKIBCbKMX NPOAYKTiB/MoCnyr,
Lo HagawTbes B pamkax [MybniyHoro goroBopy, 3abe3neyeHHs AisnbHOCTI baHky, 3axvcTy oro npas Ta iHTepeciB, peanisadii
BaHkom cBoix npaB, nepenbaveHnx Ta/abo nos’s3aHux 3 MybniyHM 4OroBopoMm.

12.1.4. Knient Hagae ceoto 3rogy Ta go3sin baHky nepenasaTu [NepcoHanbHi AaHi B TOMY YKCHi, ane He BUKMHOYHO,
posnopsgHukam (nignpuemcTeam, yCTaHOBaM i OpraHisauisM ycix popm BnacHOCTi, opraHaM OepXaBHOI BNnaau 4u opraHam
MiCLIeBOro camMoBpsgyBaHHA, disnyHum ocobam - nignpuemusm, skum BaHkom abo YMHHMM 3akOHOOABCTBOM HagaHo abo
Oyne HagaHo npaBo 06pob6NATU nepcoHarnbHi AaHi), apXiBHMM ycTaHOBaMm Ta iHWuUM ocobam, wo HagawTb BaHky nocnyrm
36epiraHHs iHbopMaLlii Ta JOKYMEHTIB i MOB’sI3aHi 3 UMM Nocnyru; akuioHepam Ta adiniioBaHnM ocobam Baxky Ta ocobam, Lo
MatoTb iCTOTHY yyacTb y BaHky abo 3giicHiolTb KOHTponb Hag baHkom; npodecinHum pagHukam BaHky, 3okpema ayauTopam,
Oyxrantepam, afBokaTam, Op1UcTaMm; NNaTikHUM cUCTEMaM, MNPOLECUHIOBUM YyCTaHOBaM, NpMBaTHUM ocobam Ta opraHisauism
ons 3abe3nevyeHHs BMKOHAHHS HMMMK CBOiX (PyHKUi abo HagaHHs nocnyr baHKky BignoBiAHO OO YKNageHWX MiX Takumu
ocobamu (opraHisauismu) ta BaHkom pgorosopiB (y TOMY YMUCHi, ane He BUKIOYHO MOCNYr KpeauTHOro nocepenHuuUTBa,
CcTArHeHHsA Goprie) y Tin Mipi, B akin baHk BBaxaTume Ue HeobxigHuM abo GaxaHuM Ans 34iMCHEHHSA npaB Ta 3abes3neyveHHst
iHTepecis baHky.

12.1.5. KnieHT Hagae cBow 3rogy Ta NOroaxyeTbecst 3 TUM, WO baHk Mae npaBo 3ailcHioBaTK POTO3MOMKY Ta Bigeo
Harnsg B 30Hax ob6cnyroByBaHHA KnieHTiB, coTorpadyBaHHa KnieHTa Ta Moro OOKYMEHTIB, a Takox dikcauio Bcima
MOXIMBUMU TEXHIYHMMMK 3acobamu KoHTakTiB 3 KnieHTom (B Tomy 4ucni aygio 3anuc TenedoHHMX pO3MOB Ta iHWeE) B
npumileHHsx baHky Ta Ha npucTposix baHky 3 uinno 3abe3neyeHHst 6Ge3nekn Ta HanexHoro obcnyroByBaHHst KnieHTta. BaHk
mMae npaBo 36epiratv Bigeosanucu Ta doTtorpadii B noganbLlioMy, a TakoX MOLMPBaTU iX y Bunagkax, nepenbayeHux
YMHHMM 3aKOHOAABCTBOM YKpPaiHu.

KnieHT nigTBEpmXye, WO nignucaHHsaM 3asBuM NpO HafdaHHsA OGaHKiBCbKOro npoaykty/mocnyry Hagae banky npaso
BMKOpPUCTOBYBaTW Bigeo3anucy, doTorpadii Ta 3anncy TenedoHHUMX po3MOB B SIKOCTI [OKasiB B MpouecyarnbHuX Aigx Ta
nigTBEPAXYE, WO BUKOPUCTAHHS Takvx Bigeosanwcis, dotorpadin Ta 3anuciB TeneoHHUX pO3MOB He € MOPYLUEHHSM MOro
KOHCTWUTYLiNHMX npaB, 3rigHo cT.31 KoHcTuTyuii YkpaiHu, a € HeobxigHuMm 3axogamu 3 MeTO 3anobirT NpaBoONOPYLUEHHIO YK
3'acyBaTu iCTUHY Nig Yac po3crigyBaHHs, SKLO iHWMMK cnocobamu ogepaTtu iHopMaLito HEMOXIMBO.

12.1.6. BigomocTi npo KnieHta, BkazaHux KnieHTom noe’si3aaHuX 3 HUM ocib, YneHiB cimM'i, poandie, Ta npeacTaBHUKIB
KnieHTa, BigobpaxeHi B JoroBopax, 4OKYMEHTax lopuandHux cnpas Ta iHpopMaLiiHnx (aBTOMaTu3oBaHunx) cuctemax baHky, €
nepcoHanbHMMK gaHuMun, siki 0bpobnstoTecst B 6asi nepcoHanbHux gaHux «KnieHTn». 3okpema, B Takii 6asi nepcoHanbHUX
OaHnx 00pobnaTLCA HACTYMHI Bi4OMOCTI Npo:

e npi3BuLLE, iM’A Ta No 6aTbKOBi Cy6’exTa;

e MacnopTHi AaHi (BKM4Yal4M rpoMaAsHCbKi Ta 3aKOPAOHHI MacrnopTW, MOCBIAKM Ha MOCTiiHE 4YM TUMYacoBe
NPOXWUBAHHS Ta iHLWI JOKYMEHTU, siKi MOCBIAYYOTL 0CO0Y);

e rPOMaAsAHCTBO (NigAaHcTBO) abo BiACYTHICTL BiHOLWEHHS 40 rPOMAaAsHCTBA (nigaaHcTea);

e pe3NOEHTHICTb Cyb’exTa;

e 3pa30K BNACHOPYYHOro Mignucy;

e CTaTyC 0COOM, fka 3aiMaeTbCa He3aneXxHo NPodEeCinHOK AiNbHICTIO, abo isndHOT 0cobn — nianpremus;
e BiK;

e CTaTb;

e AaTa i MicLe HapOOKEHHS;

e MiCLie NMOCTIHOIO NPOXMBaHHA abo TMMYacoBOro nepebyBaHHs, CTPOK NMPOXUBAHHS;

e MicLe peecTpallii;

e peecTpauinHMin Homep 06NIKOBOI KapTku NNaTHUKA noaaTkiB (B TUX BUNaAKax, Konu BiH € y ocobn);

e couianbHuUin cTaTyc;

e CiIMEWNHWI CTaH;

e cknag ciM’i Ta KinbKiCTb yTpumaHLiB, npi3Buwla, iM's, no 6aTbkoBi Takmx ocib, ix crtaTb, BiK, MicLe peecTpauii Ta
NPOXXMBAaHHS, KOHTAKTHI AaHi;
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e KOHTaKTHi ocobu (npisBuwia, iM’'a, Nno GaTbkoBi Takmx ocCib, iX AaTa HapomKeHHs, Homepu TernedoHiB, agpeca
€IEeKTPOHHOI MOLUTOBO| CKPUHBLKN);

¢ npodoecito, cneuianisauito, kBanigikaLinH1i Knac;

e poboumn cTax Ta micusa poboTu;

e BiHOLLEHHS OO0 BiliCbKOBOro 060B’A3KY;

e CTaH 340poB’st B 06cA3i, Akuin cyb’ekT HagacTb A0OPOBINbLHO;

e OCBITY (BKNHOYAIO4UM BYEHI 3BaHHS, Kypcu NigBULLEHHS KBanidikalii ToLwo), BONoA4iHHS MOBaMu;

® HasIBHICTb NPaB KepyBaHHS TPaHCMOPTHUMU 3acobamMm Ta CTax KepyBaHHS;

e fiocapy;

¢ 300paxeHHs (hoTo, BiAeo) Ta 3ByKO3anuc;

e HoMepa TenedoHiB (pobounx Ta ocobncTmx crauioHapHUX Ta MOBINbHMX), agpecy eneKTPOHHOI MOLUTOBOI CKPUHBLKU
(kopnopaTuBHOI Ta ocobucToi), skype, dakc ToLLo;

e aJpecy po3TallyBaHHSA poboyoro micus;

® PO3Mip OCHOBHOI Ta AoAaTKOBOI 3apobiTHOI Nnatu, npemii, GoHycK, iHLWi 4OX0AK;

® PEKBI3NTU BaHKIBCbKMNX PaxyHKiB;

e iAeHTUIKYIOYi AaHi KOHTpareHTIB KNieHTa, ki cTanu BigoMi baHky B 3B’A3Ky 3 Ha4aHHAM KIiEHTY NOCAyT;

e LiiHHEe MaWHO, WO 3HAaX0AUTLCH Y BNACHOCTI (CNiBBNACHOCTI) Cyb’ekTa, NOro XxapakTepuCTUKM Ta peecTpauinHi aAaHi;

e PO3MIip YacTkM B Kanitani opuauyHux ocib, noe’sisaHMx Ta agininoBaHMx 3 HUMK OCIO, iHopMaLUis Npo KiNbKicTb Ta
PEKBI3UTY LLIHHMX Nanepis, AKUMW Boroaie cyb exT;

e [1aHi, SIKi BUMaratoTbCa 3aKOHOAaBCTBOM B cdpepi 3AINCHEHHS (DiHAHCOBOIO MOHITOPUHTY, 3 TUX, LLO He HaBedeHi BULLE;

e iHWIi BigomocTi, MeTa 0Bpobkun sKkMX cniBnagae 3 MeTow 0OpobKM nepcoHanbHUX AaHuX, Ta Aki O6yayTb HagaHi
cy6’ekTom camocTinHO abo oTpumaHi baHkom B npoueci 6aHKiBCbKOro 06CnyroByBaHHs.

B 6yab-akomy Bunagky cknag Ta 3MmicT 3ibpaHux npo KnieHTa BaHkom nepcoHanbHUX AaHWX MICTUTLCH Yy NEPBUHHUX
xepenax sigomocTen npo KnieHTa, 3okpemMa, y BUAaHUX Ha NOro iM’a AOKYMeHTax, nignnucaHux HUM AOKYyMeHTax, BidOMOCTSX,
ski KnieHt Hapas BaHky npo cebe.

PO3411 13. NPABA TA OBOB’A3KU CTOPIH

13.1.baHK mae npaBo:

13.1.1. ButpebyBaTn y knieHta (ocobu, npeactaBHMKa KnieHTa) AOKYMEHTU i BiAOMOCTi, HeobXigHi Ansa 34iNCHeHHs
ineHTudikauii Ta/abo Bepudikauii, aHanidy Ta BUABNEHHHA hiHAHCOBMX onepaui, Wo niansaralTb PiHAHCOBOMY MOHITOPUHTY,
Ta iHWi nepeabayeHi 3aKOHOAABCTBOM AOKYMEHTU Ta BifOMOCTI, siki BATpebye 6aHK 3 METO BMKOHaHHA BUMOT 3aKOHOAAaBCTBa,
sIKe perynoe BigHOCUMHWM Yy cdepi 3anobiraHHa neranisadii (BigMMBaHHIO) [0X04iB, OAEpXKaHUX 3IMOYMHHUM  LUMISAXOM,
(hiHaHCYBaHHIO Tepopuamy Ta (iHaHCYBaHHIO PO3MOBCIOHKEHHS 30pOi MacoBOro 3HULLEHHS, a Yy pasi iX HeHagaHHa abo
ymMucHoro noganHs KnieHtom HenpaeamBeumx BigomocTen npo cebe - BiamoButn KnieHTy y noro ob6¢cnyroByBaHHi.

13.1.2. He BUKOHYyBaTW pO3paxyHKOBi AOKYMEHTU / JOpydeHHs / po3nopsaxeHHs KnieHTa Ha npoBegeHHs onepauin y
BMnNagKax:

- BUWSBNEHHA MNOMWIKM Yy MRaTikHUX peksiantax (Homep PaxyHky Ta kopa KnieHTa, 3asHayeHi B poO3paxyHKOBOMY
AOKYMEHTI / AopyYeHHi / po3nopsagXeHHi, He Hanexatb KnieHTy, Towwo);

- 3aroBHEHHSA PO3pPaxyHKOBOrO [OOKYMEHTY / [OpPYYEHHs1 / pO3MOpsSaXeHHS i3 MOPYLUEHHAM BUMOI YMHHOIO
3aKOHOOABCTBA YKpaiHu;

- y BMnaaky BigmoBu KnieHTa y HagaHHi abo npy HagaHHi HEMOBHOro nepeniky AoKyMeHTIB Ta/abo obcsiry iHdopmaui,
Lo BumararTbcs baHkowm;

- SKWO pO3paxyHKOBUIM AOKYMeEHT / popyyeHHs / posnopsimkeHHst KnieHTa cynepedvatb abo 3abOpoHEeHi YMHHUM
3aKOHO4aBCTBOM YKpaiHu;

- SKWO pO3paxyHKOBMUIN LOKYMEHT / AOpyYeHHs / po3nopsaxeHHs nepenbavae 34iiCHEHHsT onepauii, y4acHukom abo
BurogoHabysavem 3a kol € ocoba, SKy BKIMIOYEHO A0 nepeniky ocib, MoB'A3aHuX i3 34INCHEHHSM TepOPUCTUYHOI
DisAnbHOCTI.

BignosiganbHicTe BaHKy LWOAO nepesipky npaBMITbHOCTI  3aNMOBHEHHA PEKBI3UTIB  PO3PaxyHKOBOrO [OKYMEHTY
0OMEXyTbCA HEOOXIAHICTIO 3AINCHEHHS NEPEeBipKM Nue TUX PEeKBI3WTIB, AKi YiTKO BU3HAYEHi YMHHMM 3aKOHOAABCTBOM
Ykpainu.

13.1.3.  3ynuHUTK 3AiNCHEHHA iHaHCOBOI (iHaHCOBMX) onepadii (onepadin), sika (sKi) MICTUTb (MICTSTb) O3HaKW,
nepenbaderi ctattamm 15 Tta/abo 16 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTugito neranisadii (BiAMMBaHHIO) J0OXo4iB,
ofepXKaHNX 3MOYNHHUM LUMSIXOM, (hiHAHCYBaHHIO TepopuaMy Ta piHaHCYBaHHIO PO3MOBCIOAKEHHSI 36POT MACOBOI0O 3HULLIEHHS»
Ta/abo hiHAHCOBI onepauii i3 3apaxyBaHHS UM CMUCAHHSI KOLUTIB, WO BigOyBaeTbCsl B pe3ynbTaTi Aill, sKi MICTATb O3HaKu
BUMHEHHS 3MOYUHY, BU3Ha4YeHOro KpumiHanbHUM KogekcoM YKpaiHu.

13.1.4. Y Bunagkax 3BepHEHHS OaHKiB, L0 MalTb KOPECMOHAEHTCbKI BigHOCUMHM 3 BaHkoM Ta/abo uepes ski
30iACcHIOTECS (oiHaHcoBi onepadii KnieHTta, i3 odiuitHumn 3anutamm go BaHKky wWopo HagaHnHs iHpopMmauii CTOCOBHO
ineHTudikauii KnieHta, a came: JOKYMEHTIB i BiioMOCTelN, HeoOXigHUX Ans 3'acyBaHHA ocobu KnieHTa, 3micTy 1oro gisnbHOCTi
Ta hiHaHCOBOro cTaHy Towlo, Ta/abo iHdopmaLii woao cyTi 3gincHioBaHoi KnieHTom diHaHcoBOT onepadii, siky obcnyroBye
Takuin 6aHK, npasBo nosigoMuUTW/HagaTn B6aHky 3anuTyBaHy HUM iHcbopmaLito Ta/abo Konii JOKYMEHTIB.

13.1.5. BiamoBuTuca Big npoBeaeHHs diHaHCOBOI onepadii y pasi, skwo ¢iHaHcoBa onepadis MiCTUTb 03HaKW TaKoi,
wo 3rigHo 3 3akoHom YkpaiHu «[Mpo 3anobiraHHA Ta NpoTuailo neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXKAHUX 3ITOYNHHUM
LLNIAXOM, PiHaHCYBaHHIO TepOpu3My Ta (DiHAHCYBAHHIO PO3MOBCIOAXEHHS 36pOi MacoBOro 3HWLLEHHS» Miagnsrae iHaHCOBOMY
MOHITOPWHTY.
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13.1.6. BiamoBuTUCS Big BCTAHOBMNEHHS (NiATPMMaHHSA) SiNOBMX BIAHOCUH (Y TOMY YUCHi LUASXOM PO3ipBaHHSA AiNoBux
BiAHOCMH) abo npoBefeHHs (hiHaHCOBOI onepauii y pasi HeHaAaHHs KMiEHTOM HeOBXiAHMX ONA BUBYEHHS KNIEHTIB JOKYMEHTIB
4Yn BiAOMOCTEMN.

13.1.7. OtpumyBaTtu Big KnieHTa nnaTty 3a HagaHHs MOCnyr/3AicHeHHS onepauin 3a BignoBigHMMK BaHkiBCbkuMM
npogykramu/mocnyramu, B po3mipax, nepefgbaveHvx Ail0MMMW Ha [aTy HagaHHA nocnyrv/3gincHeHHs onepadii Tapudamu
Ta/abo [JoroBopamu npo HagaHHSA 6aHKiBCbKOro NpoayKTy/MOCIyru.

13.1.8. Hapasatu KnieHTy, 3a ymOBM MigknoYeHHs MOro Ao BignoBigHoro BaHkiBCbKOro npoaykry/mocnyru, Ta 3a
YMOBW TEXHIYHOI MOXNMBOCTI, iIHPOpMAaLito NMPo pyx KoWTiB 3a PaxyHkamu LINAXOM HagcunaHHa Takoi iHdopmauii 3acobamu
MoOLUTOBOro 3B’sI3Ky, Ta/abo enekTpoHHoi nowTtu Internet, Ta/abo SMS-cepsiciB 3a KOHTaKkTHOW iHdopmauieio KnieHTa,
3a3Ha4yeHol0 OcCTaHHIM B 3asABi Npo HagaHHa 6GaHKkiBCbKOro npoaykty/nocnyrn. BusHaveHnHa obcsary nosigoMneHHs
3aincH0eTbCs baHkoM Ha BnacHuii poscya.

13.1.9. Bigknactu BMKOHaHHA po3paxyHKOBOro AokyMeHTa KnieHTa Ha HactynHui Onepauiviinii (po6o4mnin) aeHb,
SAKWO Takui OOKYMEHT HapginwoB Ao banky nicns 3akiHyeHHs OnepauiiHoro (pobo4oro) AHS, a TakoX B iHWMX Bunagkax,
nepenbayeHunx [MybniyHMM [OroBOPOM, Y TOMY YMCRi 3 MPUYMHM BIACYTHOCTI Yy BaHKy TexHi4HOI MOXNMBOCTI BMKOHATK
pO3paxyHKOBUI JOKYMEHT B A€Hb NOro HaOXOOXKEHHS!.

13.1.10. Bwmaratu Big KnieHTa BigLKoayBaHHS OOKYMEHTaNbHO NigTBEpOKeHNX 36uTkiB, 3aBaaHux baHky y 3B’s3ky 3
nopyweHHam KnieHtom ymoB [lybniyHoro pgorosopy. Ctarysat 3 KnieHTa HeycTomky (wTtpadd, NEH0) 3a HEBUKOHaHHSA 4y
HeHanexHe B1KoHaHHs ymoB My6niyHoro gorosopy.

13.1.11. B nopsaky AOrosipHOro cnucaHHs, obymosneHomy [ly6niyHum gorosopom, cnucysBatu 3 PaxyHkiB KnieHTta
rpOLLOBI KOLUTM BignoBigHoO 8o yMoB po3giny 9 MNy6niyHoro gorosopy.

13.1.12. BiagcTtynaTtu cBoi npaBa Ta/abo 3ailicHioBaTV NepeBefeHHs CBOIX 3000B’A3aHb, Aki BUNnmBakTb 3 [ybniyHoro
Jorosopy B uinomy Ta/abo KoxHoOro okpemoro baHkiBcbkoro npogykrty/nocnyrmn 6e3 3rogn KnieHta, Oyab-sikii TpeTin ocobi,
nosigomnsitoun npo ue KnieHta camocTinHo abo 3 noknageHHsM 06OB’A3Ky NPO 34iNCHEHHS TAKOro MOBIAOMIIEHHS] Ha HOBY
CTOpOHy.

13.1.13. HapcunaTtv nosigomneHHa Ta/abo Hagasatu iHdopmauito KnieHTy 3 nutaHb obcnyroByBaHHS PaxyHkis,
Ta/abo BBeOEHHS HOBUX MNOCMyr 3a agpecoto Ta/abo TenedoHamu, WO BkasaHi B 3asiBi Npo HagaHHs bBaHkiBcbkoro
NpoAyKTy/nocnyrn, a TakoX 3a HOMepoM TenedoHy, skui KnieHT HagaB gnsi oTpumaHHa SMS-nosigomneHb Big BaHky.
MignucanHsam 3asBu KnieHT Hagae cBoto 3roly Ha oTpuMaHHst Big baHka iHdopmauii B nopsgky Ta 06casi, 06yMoBNeHOMY Lim
nyHkTom lMybniyHoro gorosopy.

13.1.14. B pasi HapaHHsa KpeauTy:

13.1.14.1. He BukoHyBaTu Oyab-akux BuMor KnieHta, B TOMy uncni He HagaBaTu Kpeaut KnieHTy, sKWo Taki BUMOru €
abo cynpoBOoKYyOTLCA NopyLUEeHHsMM 3060B'a3aHb KnieHTa 3a KpeamtHum JoroBopom.

13.1.14.2. Ha nigctasi biHaHCOBOI iHdOpMaLii aHanisyBaTy KpeaMTOCMPOMOXHICTb KrieHTa, npoBoauTn nepesipKy
(hiHaHcoBoro ctaHy KnieHTta, a B pasi notpebu, i nonepegHio nNepesipKy 3acTaBHUMX MOXnmBocTen KnieHTa Ta TpeTix ocib, ki
rapaHTylTb NOBEPHEHHA KPeanTiB i BHOCUTM NPOno3uuii Npo noganbLui B3aEMOBIAHOCUHN 3 KrieHTOM.

13.1.14.3. BumaraTu Big KnieHTa HagaHHS AOKYMEHTIB, siki NigTBEPOXKYI0Tb BUKOHAHHSA yMoB KpeanTHOro 4orosopy, AaHi
npo Oro NfaTocrnpoMOXHICTb, Y TOMY YMCHi, NPO HaNexXHiCTb MOMy Ha Npasi BNACHOCTI MalHa, Npo po3Mip 3apobiTHOI nnaTu
Ta iHWy iHdopMauito, 3 MeTO aHanidy cnpoMoxHocTi KnieHTa cBoevacHo BUKOHATU GoproBi 3000B’A3aHHSA, OTpUMYBaTW Ui
OOKYMEHTU Ta fdaHi Big TpeTix ocib, a TakoX oOuiHiBaTM Taki OOKYMEHTM Ansa uinew uboro KpegwuTHoro pgorosopy B
OOHOCTOPOHHBLOMY MOPSAAKY, NPOBOAMTY NEPEBIPKY LiNboBOro BukopuctaHHa Kpeauty 3 odoopmneHHsam AKTy nepesipku.

13.1.14.4. BumaraTwn Big KnieHTa 4OCTPOKOBOro noBepHeHHA HagaHoro KpeauTy, cnnatv NpoueHTIB 3a KOPUCTYyBaHHSA
KpeauTtom, komicii Ta iHwwnx nnaTexiB, nepenbayeHnx KpeauTHum pgoroBopom, y Bunagkax, nepegbadeHunx [MybnivyHum
[OroBOPOM.

13.1.14.5. JoBoauTh oo Bigoma TpeTix ocib iHdopmaLito npo 3aboproBaHicTe KnieHTa 3a umm lMy6niyHMM goroBopom
sika MiCTUTb BaHKiBCbKy TaeMHMUt0 Ta/abo nepcoHanbHi AaHi, y BUNnagky nopyweHHs KnieHtom 3060B'a3aHb 3a uum My6nivHum
[OroBOPOM.

13.1.14.6. 3a knonotaHHaAM KnieHTa, y pasi HasiBHOCTI BiNlbHUX KPEAUTHUX PECYPCIB, 34iNCHIOBATU NEpPEHECEHHS CTPOKIB
noeepHeHHs1 KpeanTy Ta/abo cnnatu npoLeHTiB 3a KopuctyBaHHst KpeanTtom, abo BigMoBUTK KnieHTY y BUKOHaHHI KIOMOTaHHS.

13.1.14.7. BumaraTu Big KnieHTa gopgatkoBoro 3abe3neveHHs 3060B'sA3aHb y BUMMAAi, 3actaBu Ta/abo nopyku TpeTboi
ocobn 3 HanexHuM OdOPMIIEHHAM BiAMOBIAHUX AOrOBOPIB Yy BUMNAAKy BUMHWKHEHHS OOCTaBWH, SKi CTaBnATb Nig CYMHIB
noBepHeHHs KnieHtom oTpumaHoro Kpeamty abo 3arpo3u BTpaTW HaNeXHOro Ta [OCTaTHbOro 3abe3neyeHHs! BUKOHAHHS
30608 A3aHb KnieHTa 3a KpeauTHum goroBopom.

13.1.14.8. 3a paxyHOK KOLUTIB, L0 HanpaBnsTbCA Ha noraweHHs 3aboproeaHocTi KnieHTa 3a KpegutHum gorosopom,
BaHk Mae npaBo BiglwkoAyBaTW CBOi BUTPATU/3GUTKM NOB’A3aHi 3i 3MiHOK abo posipBaHHsAM KpeaWTHOro 4oroBopy Ta 3MiHOK
abo posipBaHHsM InoTeyHoro (Hux) gorosopy (iB)/OoroBopy(iB) 3actaBu BUMTPaTWU/3OUTKM, LLIO BUHMKMNK B 3B'A3KYy 3 onnaTor
nocnyr, wWo HagaHi 4u OyayTb HagaHi B ManWbyTHboMy 3 MeTow peanisauii npaB baHky 3a InoteyHum(n)
porosopom(amu)/[oroBopoM(amn) 3acTtaBu ykrnageHum(M) 3 MeTow 3abesneveHHst BMKOHaHHA 3000B'a3aHb KnieHTa 3a
KpeanTtHum goroBopom. [lo nocnyr, BUSHa4YeHMX y LibOMY MYHKTI, BiQHOCATLCA: NPEACTaBHULTBO iHTepeciB baHky B cygi i nepe
TpeTiMu ocobamu i T.n.

13.1.14.9. INpwn BUHWKHEHHI Byab-AKOT 3 HACTYMHWX NOAIN:

- BiamoBu KnieHTa B ocpopmneHHi (nepeodopmneHHi) sikoro-HeOyab 3 [OOroBOpIB CTpaxyBaHHS, 3rigHO YMOB
KpegutHoro gorosopy;

- nopyLueHHst KnieHTom 3060B's3aHb, nepeabadeHnx ymosamu KpeantHoro gorosopy, Lboro My6niyHoro gorosopy,
B T.4. MPU MNOPYLUEHHI LiNbOBOro BUKOPUCTAHHS KOLUTIB;

- nopylwweHHsi InotekoaaBuem/3actaBogaBuem/Iopydntenem 3060B'A3aHb 3a INOTEYHMM LOroBOPOM/OOroBOpamMmu
3acTaBu/nopyku, yknageHumu ans 3abesneyeHHs BUKOHaHHS 3000B'A3aHb 3a KpegunTHMM OOroBOpoM, B T.4. Npu
MOpYLUEHHi NopAaKy 3amiHv npegmeTy 3abesneyeHHs;

- MOpYLUEHHHA cydoM cnpaBu nNpo Bu3HaHHA KnieHTa/lnoTekopaBusi/3actaBogaBus HediesagaTHumM abo obmexeHo

IMy6niyHuli doz2oeip KoMnIeKCHO20 o6cy2o8yeaHHs KiieHmie — ¢pizuyHux oci6 e MAT «<AKB «<KOHKOPL» Cmop 38 3 53



c CONCORD IIYBJIIYHE AKIJIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPL[IHHUN BEAHK « KOHKOP/]»

aieagaTHUM, abo KpUMiHanbHoI crnpasu BiAHOCHO KnienTa /InoTekonasus/3acTaBogaBLs (sAKwo
InoTekopaBeub/3acTaBogaBeub  topugudHa ocoba —  MNOpylWeHHs  cygoM  cnpaBu  nNpo  BGaHKpyTCTBO
InoTekopaBus/3acTaBogaBLs);

- HEeMOXITMBOCTi 3BEPHEHHS CTAMHEHHSA HA MalHO, 3acTaBrieHe 3 MeTol 3abe3neyYeHHss BUKOHaHHSA 3000B'A3aHb 3a
KpeonTtHum pgorosopom, 3 6yab-Akoi NpuynHM (B T.4. BTPATIi, 3HULLIEHHI, NOLLKOMKEHHI abo HeJoCTyNHOCTI npeameTy
inotekn/3actaBu ong baHky 3 6yab-GKUX NPUYNH);

- BCTAHOBMNEHHS HEBIANOBIAHOCTI AIMCHOCTI BigoMocTen, siki MicTaTbca B KpeautHomy poroBopi, InoteyHomy

porosopi/[lorosopi 3acTasu/nopyku a6o iHLLIMX OOKYMEHTAX, HagaHnx KnienTom/InoTekogasuem/
B3acrasogasuem/opyuntenewm;
- npeg'aBneHHs TpeTiMm ocobamu BUMOT Ao 3abe3neyeHHs Ta/abo NopyLUEeHHs

InoTekopaBsuem/3actaBogasuem/[opyumtenem 30008B's3aHb 3a AOroBopamu, yknageHuMmu 3 MeTol 3abesnedeHHs

BMKOHaHHA 3060B's3aHb 3a KpeautHnm aorosopom;

- HagaHHsa InoTekopaBuem/3acTaBogaBueM NpegMeTy inoTeku/3acTaBu iHWIM ocobi B HACTynHy inoTeky/3acTaBy

6e3 nucbMoBoOi 3roan baHky;

- He BigHoBneHHs/He 3amiHy 3acTtaBopaBuem/InoTekofaBuemM nNpeaMeTy 3acTaBu/inoTeKM Yy pasi HacTaHHs

CTpaxoBOro Bunagky, nepenbayeHoro AOroBOpOM CTpaxyBaHHA MalHa/ 06GOB’sI3KOBOro CTpaxyBaHHs npegMmeTy

inotekn, abo 4OroBOPOM OCOBUCTOr0 CTPaxyBaHHS;

- BMHECEHHS yxBanu opraHiB HauioHanbHOi noniuii YkpaiHu npo 3HaxogxeHHs KnieHta B poswyky 6inbwe 180

[OHIB;

BaHk, Ha BnacHui po3cya, Mae NpaBo BMMaraTu:

a) 3miHnM ymoB KpegutHoro 4oroBopy — LWOAO0 AOCTPOKOBOro NoBepHeHHs KpeauTy, cnnaTtu koMicii i npoueHTiB 3a oro
KOPUCTYBaHHS, BUKOHaHHS iHLWMX 3000B's3aHb 3a KpeanTHMM OOroBopoM B MOBHOMY OOCA3i LUMSAXOM Mpen’siBNEHHst BUMOTH,
BignoeiaHo #o n.2.7.4. uboro lMy6niyHoro gorosopy. MNpu ubomy 3rigHo cT. 212, 611, 651 LusinbHoro kogekcy YkpaiHu, 3a
3000B'A3aHHAMU, TEPMiHW, BUKOHAHHA SIKMX HE HACTYNWUnu, TEPMiHN BBaXalTbCsl TUMU, O HACTYNUIMM B 3a3HayeHy B BMMO3i
paty. Ha uo paty KnieHT 30608B'asyetbca nosepHytu baHky cymy Kpeauty B noBHOMY 06Cs3i, KOMICitO i npoueHTn 3a
haKkTUYHMI TepMiH kopucTyBaHHA KpeanToMm, B NOBHOMY 06CS3i, BUKOHATK iHLWI 3000B'A3aHHA 3a KpeanTHUM JOroBOPOM;

abo:

6) posipeaHHa KpeanTHoro goroBopy B CyAoBOMY Mopsaky. [Mpu LboMy B ocTaHHii AeHb Aii KpeguTHoro gorosopy
KnieHT 3000B'A3yeTbcA noBepHyTM baHky cymy KpeauTy B noBHOMy o6cCsi3i, KOMIiCito i NpoueHTU 3a hakTU4HUA TepMiH
KopucTyBaHHs Kpeantom, B NOBHOMY 06CA3i BUKOHATH iHWI 3060B'A3aHHA 3a KpeautHum goroBopowm;

abo:

B) 3rigHO cT. 651 LmBinbHOro kogekcy YkpaiHuW 3AiINCHUTM OAHOCTOPOHHE po3ipBaHHsA KpeauTHoro pgorosopy 3
HanpasneHHaM KnieHTy BignoBsigHoi Bumorn. Y Bka3aHy B BMMO3i gaty KpeauTHun OOrosip BBaXaeTbCs posipBaHuM. [Mpu
LUbOMY B OCTaHHIi aeHb aii KpeautHoro gorosopy KnieHT 3060B's3yeTbea noBepHyT! BaHky cymy KpeaouTy B noBHomy o6cssi,
KOMICil0 | MPOLEHTM 3a (DaKTUYHUI TEPMIH KOPUCTyBaHHA KpeauTom, MOBHICTIO BMKOHATM iHWi 3000B'A3aHHA 3a KpeanTHum
porosopoM. OAHOCTOpPOHHE po3ipBaHHSA KpeauTHoro [oroBopy He 3BinbHsAe KnieHTa Big  BignoBiganbHOCTI 3a MOpYLUEHHS
3060B's13aHb.

13.1.14.10. MepepaBatu (Biactynatv) npaBa BuMOrM 3a KpeauTHuM poroBopoM i Oyab-siky MOB'A3aHy 3 HUM
iHdopMmalito TpeTih ocobi BianoBigHO 40 3akoHoAaBcTBa YkpaiHM 6e3 ogepxkaHHsi 3rogn KnieHTa Ha BUMHEHHS Takoi nepepadi
(BigcTynneHHst). KnieHT 3060B'A3yeTbCA BUKOHYBaTK CBOi 3000B'A3aHHS nepej HOBMM KPEAMTOPOM MiCris MOBIAOMIMEHHS Npo
nepexig npas BUMOTW.

13.1.14.11. Bumaratn nosepHeHHs KpeguTy B noBHOMy 06Cs3i, CTPOK BMMNatu SKOrO LWe He HactasB, Yy pasi
3aTpumaHHsa KnieHTom cnnatm yactuHu Kpeauty Ta/abo npoueHTiB Ha OAMH KaneHaapHul micaub, a 3a Kpeautowm,
3abe3neyeHnm inoTekolo, Ta 3a Kpeamtom Ha npuaGaHHA XuTna — Ha TpU kaneHgapHux micaui. lepedbayeHe yum myHKMom
npasusio wodo BUSHaYeHHs1 mepmiHie 3ampumaHHs crinamu KnieHmom wyacmuHu Kpedumy, npu HacmarHi sikux y baHka
BUHUKaE rpaso sumazamu AoCcmpoKo8oz2o osepHeHHs1 Kpedumy 6 nosHOMy 00Cs3i, He MOoWUPEMbBCS Ha:
HecaHkuyioHosaHuli ogepdpaghm,; kpedumu y c¢hopmi KpedumyeaHHsI paxyHKy 3i CMPOKOM ro2aweHHs1 0 00HO20 MICSUs;
Kpedumu, 3azanbHuUll PO3MIp SKUX He nepesuulye odHiei MiHiManbHOI 3apobimHoOI nnamu, ecmaHoenieHoi Ha deHb yKiadeHHs
KpedumHoz20 002080py; KpedumHi 002080puU, WO yKnadarmbcsi Ha cmpoK 00 00HO20 MicAys; kKpedumu, wjo Hadaombcs 3a
0ozo80opamu, yknadeHuUMU 8 pe3yribmami 8peayrt8aHHsI Cropy WIISXOM yKnadeHHs Mupogol yeolu, 3ameepOxeHoi cydom;
kpedumHi dozoeopu, yknadeHi 0o 10.06.2017p.; kpedumHi doz2oeopu, Memor fKUX € HadaHHs KrieHmy npaea 64UHSMU
rpasoyuHU 3 ¢hiHaHCOBUMU IHCMpYyMeHmamMu 3a ydacmio Yu 3a nocepedHuymeom baHky abo iHWO20 yyacHUKa PUHKY UiHHUX
nanepig, y sunadky npocmpoYeHHs1 8UKOHaHHs1 KnieHmom 30608‘a3aHb 3a sikuMu baHk mae npago eumazamu AOCMpPOKO8O20
108EPHEHHST Kpedumy 8 MOBHOMY 06Cs13i He3arexHo 8i0 MepPMiHy MPOCMPOYEHHS.

13.1.14.12. BumaraTtu JOCTPOKOBOrO BUKOHaHHS1 3000B’si3aHb 3a KpeanTHUM 4oroBopoM, y pasi posipaHHs KnieHTom
[0roBOpy NPO HafaHHA 0OAATKOBMX YW CYMYTHIX NOCNyr, siknidi € 060B’A3KOBUM ANst yknaaeHHs KpeauTHoro goroBopy Ta He
yKrageHHs npotsarom 15 (MaTHagusTV) kaneHgapHUX OHIB HOBOrO AOroBOpY MPO HagaHHSA Takmx cammx nocnyr 3 ocobot, Lo
Bignosigae sumoram baHky.

13.1.14.13. Bumaratu B Byab-sKMI Yac NMOBHOIO AOCTPOKOBOrO noralleHHs 3aboproBaHocTi 3a KpeauTtom, HagaHum
Ha ymoBax OeppapadTy/KpeauTHoi niHii, WNaxomM HanpaeneHHsa nosigomneHHsa KnieHnTy y cnocib, BuaHavenni n. 2.7.4. 3a 30
(TPMAUATL) AHIB A0 AATK NoralleHHst 3aboproBaHoOCTI.

13.1.15. B pas3i po3amiweHHsa Bknany:

13.1.15.1. BukopuctoByBaTK rpoLLOBi KOLWTW/GaHkiBCcbki MeTanu KnieHTa Ha BknagHoOMy paxyHKy NpOTSrOM CTpPOKY
3anyyeHHs1 Bknaay 3a kopucTyBaHHS sSkumy baHk cninadvye npoueHTu.

13.1.15.2. BctaHoBMoBaTM OOMEXEHHs1 MOMOBHEHHs1 BknagiB neBHOW Ccymow, nepenbdadeHo  BianoBigHUMMU
BaHkiBCbkUMK NnpogyKTamu/mocnyramu.

13.1.15.3. BiamosuTn KnieHTy B 06cnyroByBaHHi BknagHoro paxyHky 3a HasiBHOCTI (pakTiB, L0 CBigYaTh NpO NOPYLUEHHS
KnieHTOM BUMOT YMHHOIO 3aKOHOA4aBCTBa YKpaiHu.
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13.1.15.4. Posipsatn [oroBip 6aHKIiBCbKOrO BKNagy [AOCTPOKOBO, LWNAXOM HagicnaHHsa BknagHuky nncbMOBOro
NoBIAOMIEHHS B NOpsAKy, BCTaHoBneHomy n. 2.7.4. uyboro lMy6niyHoro gorosopy 3 Hacnigkamu nepenbadveHumn MybniyHum
porosopoM. [loroBip 6aHKIBCbKOro BKMagy BBaXaeTbCA pO3ipBaHMM Ha [aTy, fka 3a3HayeHa B LbOMy noBigomneHHi. Cyma
Bknagy pasom 3 HapaxoBaHMMW MpoLEHTaMX BiAnoBigHO A0 ymoB [oroBopy 6aHKIBCbKOro BkMagy MNepepaxoBYETbCS Ha
NOTOYHUIN paxyHOK KrieHTa.

13.1.15.5. Ha Bumory KnieHTta, npu yknageHHi [JoroBopy Hagatu po3paxyHOK MOro [OXOAiB Ta BUTpaT, MOB'A3aHMX 3

po3milleHHaAM Bknaay 3a dopmoto, BcTaHOBNEHO baHkom.

13.1.15.6. YknaBsww uewn Jdorosip BknagHuk Hapae BaHky go3ein HagaBaTtu iHdopmadio 3a Bknagom nuwe ocobucto

Knienty, abo noro gosipeHnm ocobam Ha nigcTaBi A0BIPEHOCTi 0POPMIEHOI BiANOBIAHO 4O BMMOI YMHHOIO 3aKOHOA4ABCTBA.
13.1.16. B pasi Bigkputta notoyHoro PaxyHKy / PaxyHKy, onepauii 3a AAKUM MOXYTb 34iNCHIOBAaTUCb 3
BUKopucTaHHAM lMnaTixHOI KapTKK:

13.1.16.1. 3giicHioBaT! LOrOBipHE CMMCaHHA CyM KowTiB B po3Mmipax 3aboprosaHocTi KnieHta nepen BaHkom, cTpok
CMnaTu SIKOI HacTaB, a TakoX CyM BCiX npoBefeHux [epxatensamu onepauin 3a PaxyHKOM Cym, HapaxoBaHUX KOMICIH,
MPOLEHTIB Ta BCiX iHWNX 3000B’A3aHb B MOBHOMY 06CA3i, WO BUHMKAKOTL Mig 4Yac obcnyroByBaHHA PaxyHky, Bugadi ta/abo
o6cnyroByBaHHs MnaTiKHOT KAapTKW, B TOMY YMCIi 3@ paxyHOK HE3HWXKYBAHOMO 3aruLUKy.

13.1.16.2. OgHo4acHo 3i cnucaHHAM 3 PaxyHky KnieHTa cymu onepalii 3 BUKOpUCTaHHAM [MnaTikHOI kKapTku BignoBiaHO

fo n. 13.1.16. MNy6niyHoro AoroBopy, CN1CyBaTK LUNAXOM AOroBipHOrO CMMcaHHA KOMicii BaHKy 3a Lo onepadito, B TOMy Yuchi
3a onepavii KoHBepTaLjii BanioTu 3a paxyHOK rpoLLOBUX KOLLTIB B Mexax ButpaTHoro nimiTy, a y pasi nepeBuLLEeHHst BUTPATHOro
nimMiTy B HaUioOHanNbHIN BanioTi — 3a paxyHoK HecaHkuioHoBaHOi 3a60proBaHoCTi

13.1.16.3. 3a cBoiM po3cynom, Y Oyab-skui Yac, BigMOBUTK B aBTopm3alii, 3abnokyBaTu NMnaTixHi KapTku, BiAMOBUTA Y

MOHOBIEHHI, 3aMiHi abo BunycKy HoBoi [naTikHOI KapTkM y Bunagky nopylleHHs [epxartensmu [MnaTikHOI kapTku yMOB
My6niyHoro goroeopy, a TakoX y BUNaAKy BUHWUKHEHHS NiLO3pMW Yy MPOBEAEHHI LaXpanCbknx Aii 3 BUKOPUCTaHHAM [naTixHoi
kapTku. MNpwn upomy BaHk nucbMoBo noeigomnse KnieHTa BignosigHo o n. 2.7.4. usoro Ny6niyHoro gorosopy.
13.1.16.4. BiamosuTtn y Bunycky/nepesunycky natixHoi kapTkv, abo He BunyckaTtu Jopaatkosi lNMnaTtixHi kapTkm 6e3
OGr'pyHTYBaHHS NPWYMH TAKOTO PILLEHHS, SKLLO TaKW BUMYCK/MEpPEBUNYCK CynepeynTb YMHHOMY 3aKOHOAaBCTBY YKpaiHn abo
MOXe Npu3BecTn A0 (hiHaHCOBMX 36MTKIB/NOripLIEeHHS iMigKy BaHky.

13.1.16.5. KnieHT, yknagatoum 3 BaHkom [orosip npo HagaHHA nnaTikHOI KapTkv, Hagae baHky cBoto 3roagy Ta oo3Bin, 3
MeTol Oe3nekn po3paxyHkiB, BCTAHOBUTU A0OOBI MiMiTK No BMKOpPUCTaHHIO MNnaTikHMX KapToK Ta 3HATTS KOWTIB 3 PaxyHky, a
came perfnameHTyBaTy KinbKiCTb onepauin Ta 3aranbHy Cymy onepauii, WO 34iMCHIOETLCA 3a AoNoMOorot naTikHOT KapTku y
nignpuemcTtBax Toprieni i nocnyr Ta/abo B GaHKkoMaTax i ycTaHoBax OGaHKiB 3a BM3HAYeHW nepiod, Ta Ha CBi po3cyn,
3MiHIOBaTH IX.

13.1.16.6. Y Bunagky, Skuwio B onepaTtopa KoHTakT LleHTpy BuMHMKNM CyMHiBM Ha eTani igeHTudikauii depxartens
MnaTixHOT KapTKn B TenedOHHOMY pexumi (He cniBnagae ronoc 3rigHo Biky Ta ctaTi KnieHTa; 4yt no TenedoHy ronoc iHwoi
NOANHY, 9Ka nigkasye iHdopMauito ocobi, Wwo TenedoHye, iHLWi NPUYMHK), HaBITb AKLWO Bynu BipHO BKasaHi Homep [MnaTikHOT
KapTKuM Ta CroBo-naporb, onepatop KoHTtakt LieHTpy Mae npaBo NoCTaBUTU AOAATKOBI NMUTAHHS BiQHOCHO AATW HAPOMKEHHS,
Micusa poboTu, agpecu opraHisauii-poboTtogasus, Ae npautoe Oepxatenb MnatikHOT kapTku i T.n. AKWO cniBpo6iTHUK KoHTakT
LleHTpy He oTpumye BNeBHEHOI Ta BipHOI BiANOBIAiI HA AOAATKOBI MUTaHHS, TO Mae NpaBo BiAMOBUTU 0cobi, Lo TenedoHye, y
BWKOHaHHI onepavwin.

13.1.16.7. BigmoBnsatu KnieHTy B NnpoBeAeHHi onepaLii, SKWOo 3anuwoKk Ha NOTOYHOMY PaxyHKy Ha MOMEHT OTpUMaHHS
BaHkom BignoBigHoro gopyyeHHs abo 3asaBu KnieHta € HegocTaTHIM AN NPOBEAEHHS TaKoi onepavii.

13.1.16.8. BigmoBnsitTu KnieHTy B npoBefeHHi onepauii, gkwo baHk Mae nigospy, WO onepauis € CYMHIBHOK Ta
30iACHIOETLCA 3 METOK neranisauii (BigMMBaHHA) OOXOAIB, OA4EPXaHMX 3MOYMHHUM LUNAXOM, (PiIHAHCYBAHHIO Tepopuamy Ta
(hiHAHCYBaAHHIO PO3MNOBCIOAKEHHS 30pOi MacoBOro 3HWLLEHHH, CynepeyaTb pexuMmy PaxyHKy, BCTAHOBMEHOMY YWHHWM
3aKOHO4,aBCTBOM YKpaiHu, HOpMaTUBHO-NPaBoOBMMU akTaMun HauioHanbHoro 6aHky Ykpainu.

13.1.16.9. Y pasi HeHaaaHHst KnieHTom o baHKy AOKYMEHTIB, WO NOTPiOHI OCTaHHLOMY Anst 3QiNCHEHHS (PyHKUI areHTa

BamnTHOro KoHTponto, baHk 3anuwae 3a coboro npaBo 6e3 nonepemkeHHst KnieHta iHopMyBaTu y Bunagkax Ta B MOPSIAKY,
YCTaHOBNEHOMY 3aKOHOAABCTBOM, Y TOMY YWCIi HOPMaTUBHO-NPaBOBMMYK akTamu HauioHanbHoro 6aHky, BionoBiaHi AepXaBHi
opraHu Npo nopyLueHHs KnieHTom 3akoHOA4aBCTBa, NOB’A3aHOrO 3 MPOBEAEHHSAM HUM BantoTHUX onepauin.
13.1.16.10. BignpaBnaTtn go AepxaBHOI pickanbHOi cnyxbw ann-noBiAoOMEeHHA Mpo BiAKPUTTS/ 3aKkpUTTA
PaxyHky 3acobamu enekTpoHHOro 3B’A3Ky baHky B 3axuiieHomy Burnsai 3 o60oB’A3KOBMM OTpUMaHHAM banny-signosigi npo
MNOro HagXOMKEHHS Y NOPSIAKY | CTPOK nepenbayeHi YMHHMM 3aKOHOO4ABCTBOM YKpaiHW.

13.1.16.11. MNpoBoamMT 3miHy Homepy PaxyHky KnieHTa y BignoBigHOCTI [0 HOPMaTUBHO-NPAaBOBUX aKTiB
HaujioHanbHoro 6aHky YkpaiHu.

13.1.16.12. OocTtpokoBo posipBath [Orosip NOTOYHOro paxyHky/[loroBopy Mpo HagaHHA NNaTikXHOI KapTKW i 3aKpuTu
PaxyHok KnieHTa y nopsigky i cTpoku, nepefnbaveHi YHHUM 3akoHO4aBCTBOM YkpaiHu Ta ymoBamu [My6niyHoro goroeopy.

13.1.16.13. He BigwkogoByBatTu KOWTW MNOo npeTeH3isMm KnieHTa 3a onepauismu no PaxyHky, iHiuinoBaHuMu 3a
ponomoroto KapTtok, y 6yab-akoMy 3 TakMx BUNALAKIB:

- TpeTeHsia KnieHTa He Hagiae oo baHky HeramHo micnsa BUKOHAHHSA NNaThkHOI onepaLwii;

- KnieHT ckacyBaB abo 36inbwme go6oBi NiMiTM Ha NPOBeAEHHSA NNnaTixXHOI onepauin 3 KapTkot abo iHwi obmexeHHs
6e3nekn, MeTa SIKUX, 3HU3UTW PU3UK MOXIMBUX LLUAXPANCbKMX onepauin (y nopsiaky, nepegbadveHomy MMyGnivHum
[0roBopom);

- KnieHT He noBepHyB y BaHk KapTky, No Sk BUCTaBUB NPETEHSII0;

- KnieHT He 3a3HaumB y 3asBi Homep gito4oro MobineHoro TenedoHy, akcis, agpecy enekTpoHHoI nowTK, abo Hagas
BaHKy nncbmoBe MNOBIAOMMNEHHS MPO BiAMOBY BiA4 OTpuUMaHHs nocnyr GSM-6aHkiHry, npo 3aifcHeHi onepadii 3
BMKOpucTaHHam KapTok,

- 3a pesynbTataMmu NpoBeAeHOro poscnigyBaHHs, baHk mMae iHdopmalito, ska Moxe CBigunTK npo Te, wo KnieHT
cam cnpusiB NPOBEAEHHI0 NAaTiXKHMUX onepaLin.
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13.1.16.14. 3pincHioBat 6nokyeBaHHA MnaTikHWMX KapTok KnieHTa Ta NpUNnMHUTU HapaxyBaHHA MPOLEHTIB Ha 3anuLoK
KOWTiB Ha PaxyHKy B pasi HagxomxkeHHs Ao BaHky 3 Byab-akux gxepen BijoMocTen Npo cMepTb Takoro KnieHta (BnacHuka
PaxyHky).

13.1.17. B pa3si opopmneHHs Knientom Kaptku PP:

13.1.17.1. 3pincHiOBaTM [OroBipHE CNMCaHHS 3 paxyHKy KnieHta BaptocTi komnnekty Priority Pass, a Takox
BiaBigaHHa VIP-3aniB KnieHTOM Ta MOro roctamu, y nopsgky, Wo onucaHui y n. 5.7. lNy6niyHoro gorosopy Ta 3rigHO A0
paxyHKy, wo HagaHun Komnadieto PCL. Axkwo kowTiB Ha PaxyHky KnieHTa HegocTaTHbO AONS Takoro cnucaHHs, baHky
HafaeTbCA MNpPaBO [OOrOBIPHOTO CNMCAHHS 3 YCiX iHWWMX paxyHkiB KnienTta, wo BigkpuTi y baHky, 6e3 pogaTtkoBoro
pPO3MopsaXeHHS Ta MNoBiAOMIeHHs KrieHTa Mpo Take cnmMcaHHsA, Y po3Mipi, WO HeoOXiaHWIA ONns Takoro crnucaHHa. Y pasi
3piicHeHHa BaHkoM [OroBipHOro CnMcaHHSA rpOLLIOBMX KOLUTIB Y MOPSAKY, WO nepeabadeHnii LM NyHKTOM, BUAATKOBI onepalii
3a paxyHkoM KnieHTa noHOBMOIOTLCS;

13.1.17.2. [ocTpokoBo aHynoBatn abo 3abnokysatu kapTky Priority Pass KnieHTa y pasi:

- akwo KnieHT He cnnaTtme BapTicTb BiaBiaaHHA VIP-3aniB 3rigHO 00 Nopsaky, WO BM3HayveHun B po3aini 5 IMNMy6nivyHoro
poroBopy Ta/abo nopywus [NpaBuna KopucTyBaHHA KapTkow Priority Pass abo nopsigok kopuctyBaHHA VIP-zanamu, o
BM3Ha4eHi B po3aini 5 MNybniyHoro gorosopy;

- aKwo y baHka € nigo3pa HecaHKUiOHOBAHOro BUKOPUCTaHHS KapTku Priority Pass.

13.1.17.3. BcTaHOBUTU HE3HMXKXYBAHMI 3aNULLOK KOLWTIB HA PaxyHKy A0 KiHUs CTPOKy Aii kapTku Priority Pass BignosigHo
no Tapudis

13.1.18. [NpunnHUTK NPUINOM AMCTaHLiINHKMX po3nopsmkeHb KnieHTa, nepeaaHnx no tenedoHy, Npy BUHUKHEHHI Nigo3p
Ha 3arpo3y HeCaHKUiOHOBaHOro AOCTyny QA0 paxyHkiB KrnieHTa go 3'dcyBaHHSA BCiX OOCTaBWH, MOB'A3aHUX 3 Takum
HEeCaHKLiOHOBaHUM JOCTYMNOM.

Y Bunagky, sakwo B onepatopa KoHTakT LIleHTpy BUHMKNM CyMHiBU Ha eTani AyTeHTudikauii KnieHta B TenedoHHOMY
pexumi (He cniBnagae ronoc 3rigHo BiKy Ta ctati KnieHTa; 4yt no TenedoHy ronoc iHWoi NAMHW, SKa nigkasye iHopmadio
0cobi, Wo TenedoHye, iHWi NpUYMHK), HaBITb AKLWO Oynu BipHO BKasaHi HoMep lMnaTixHOoT kKapTku Ta CrnoBo-naporb, onepaTop
KoHTakT LleHTpy Mae npaBo MocTaBUTW JOAATKOBI NMWTAHHA BiQHOCHO AaTW HApPOOXKEHHs, Micus poOoTW, agpecu opraHisali-
poboTopaBus, ae npautoe KnieHt i 1.n. Akwo cniBpobiTHuk KoHTakT LleHTpy He oTpumye BneBHeHOI Ta BipHOI BignoBidi Ha
[0[aTKOBi MUTaHHs, TO Mae NpaBo BiAMOBUTU 0cobi, Lo TenedoHye, B 0b6cnyroByBaHHi PaxyHky

13.1.19. B pasi nigkntoyeHHs go Cucrtemm «lcon»

13.1.19.1. BwukoHyBaTV AOroBipHe cnucaHHa 3 Oyab-akux paxyHkiB KnieHTa cym BuMHaropoau Ha kopucTb baHky 3a
nocnyrn y MOMEHT 34ilCHeHHs onepauii B CucTtemi Ta B HacCTymHUX BuMNagkax: BCTaAHOBMEHHS (akTy MOMWIIKOBOrO
3apaxyBaHHsi KOLWWTIB Ha paxyHku KnieHTa, y Bunagkax BUHWKHEHHA Oyab-akoi 3aboprosBaHocTi KnieHTa nepepn BaHkowm, y
BMMNagKax BCTAHOBMEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu. [pu LbOMY, ANSA 34IMCHEHHS Takoro AOroBiPHOro CMWUCaHHA He
NnoTpibHO nofaHHa Oyab-sSIKMX OOOATKOBUX [OOKYMEHTIB, @ NpaBO 3AiMCHIOBaTM [OOroBipHE CMMCaHHA BUHUKae Yy baHka,
noYMHaKyy 3 MOMEHTY BUHUKHEHHSA 3aboproBaHocCTi nepes baHkom.

13.1.19.2. MpusynuHuutn goctyn KnieHta go Cuctemn B pasi nopylleHHs abo cnpobu nopyleHHs ymoB Gesneku
poctyny go Cucremu.

13.1.19.3. lNpwusynuHntn onepauii no PaxyHky KnieHTa BignoBigHO A0 yMOB, nepenbayeHnx YHHMM 3aKOHOO4ABCTBOM
Ykpainu, unm MNy6niyHnm JOroBopom Ta BHYTPILLHIMU AOKyMeHTamu baHky.

13.1.19.4. Y pasi HecnnaTtn KnieHtom npotarom 90 AHiB, KOMICii 3@ HagaHHs nocnyrv, baHk NPUNUHSE HagaHHa nocnyr
Cwuctemu i 3akpuBae goctyn Knienta go Cuctemu.

13.1.19.5. BbnokyeaTtu goctyn go Cuctemu B pasi TpMpa3oBOro HEBIPHOro BBoAy laeHTudikauinHmx ganmx KnieHTa.

13.1.19.6. 3giNcHIOBATN KOHTPOMb 32 BUKOHAHHAM YMOB Lboro [JoroBopy KnieHTom.

13.1.19.7. 3gincHioBaTM MopepHisauito Cuctemu Ta /abo BnpoBagxysaTh 1i Ginbll JockoHani Bepcii, NpoBoanUTU
npoinakTnyHi poboTn, B LUMX BUNaakax NpoBOAUTLCS TMMYacoBa 3ynuHka B poboTti Cuctemu.

13.1.19.8. 3anpocuTtn y KnieHta goaaTtkoBy iHOPMAaLilo Ta JOKYMEHTH, L0 CTOCYHOTbCA onepaLii, Wo NpoBOAUTLCH B
Linsx nepesipkn AOTPUMaHHS BUMOT YMHHOTO 3aKOHOAaBCTBa YKpaiHu.

13.1.19.9. BigmoButu B 06pobui enekTpoHHMX AoKymeHTiB KnieHTa i cnosictuTn woro 3acobamu Cuctemun abo no
TenedoHy, SKWO € CyMHIBU B iX [OCTOBIpHOCTI, OyxranTepcbkin abo TexHi4Hii KOPEKTHOCTI, BiAMOBIOHOCTI YMHHOMY
3aKkoHo4aBCTBY YKpaiHu Ta HopMmaM HauioHansHoro baHky YkpaiHu.

13.1.19.10. BigmoBUTK y BUKOHAHHI NNaTiKHOrO OOKYMEHTY B TUX BUMNAaAKaX, KOMu 3 ypaxyBaHHAM 3MiCTY KOHKPETHOro
NNaTKHOro AOKYMEHTY, nepefaHoro 3 BUKOpUCTaHHAM Cuctemu, Ons BUKOHAHHA onepauii y BignoBIiAHOCTI 3 Ailoynm
3aKOHOA,aBCTBOM YKpaiHu, Hopmam HauioHanbHoro baHky Ykpaiim Ta [JoroBopom Npo HagaHHSA NnaTtikHOI KapTKv BUMaraeTbCcs
HaJaHHSA 00OATKOBMX LOKYMEHTIB, Nepedaya siknx B eNeKTPOHHOMY BUMMSAI HEMOXIMBa.

13.1.19.11. MNpwuimaTh 0O BUKOHAHHSA MnaTikHi AOKyMeHTV KrieHTa Ha nanepoBux HOCIsX.

13.1.19.12. Bumaratu Big KnieHTa HagaHHs nanepoBMX MMATiKHUX AOKYMEHTIB, WO BiANOBIAAKOTb AUCTaHUiIMHOMY
po3snopsamkeHHo KrnieHTa Ha 3giicHeHHs onepauii, nepegaHomy KnieHtom go Badky 3a gonomoroto Cuctemu, nuwe y
BMNagkax, nepegbavyeHnx YUHHUM 3aKOHOAABCTBOM YKpaiHu.

13.1.19.13. 3aiicHioBaTM [OroBipHE CMMCaHHSA rPOLIOBMX KOWTIB 3 paxyHkiB KnieHTa BignoBigHO OO YMOB LbOro
My6niyHoro goroeopy.

13.1.19.14. Bigmosutn KnieHTy y 3gincHeHHi onepaduii B Cuctemi, y BMnagky HEMOBHOro (HEBIPHOro) 3asHauyeHHsi
KnieHToM pekBi3WTiB onepadii, MOPYLIEHHA CTPOKIB ii MpOBEAEHHs, HEeBIAMOBIAHOCTI onepadii, WO NpoBOAUTLCH, YMHHOMY
3aKOHOAABCTBY YKpaiHM Ta BHYTpIlLHIM AokymeHTam BaHky, odopmneHHss [JopydeHHs KnieHTa Ha 3giicHeHHs onepadii 3
NOpYLUEHHAM YyMOB LboOro lMybniyHoro JoroBopy Ta YMHHOMO 3aKOHOA4ABCTBA YKpaiHW, a TaKoX Y BUMNagkax HegoCTaTHOCTI
KowTiB Ha BignosigHoMy PaxyHky KnieHTa gna cnnatu BuHaropogu baHky 3a onepauito, sika nNpoBOAUTLCS Ta B iHLLMX
BMNaakax, nepegdbavyeHnx YUHHUM 3aKOHOAABCTBOM YKpaiHu.

13.1.19.15. Y pasi noBepHEHHS KOLWTIB Ha paxyHoK KrieHTa 3 Npu4MHU HeBipHOro 3a3HayeHHs peksisuTie KnieHtom anga
nepekasy KOLLUTIB KOMICisi 3a nepeka3 He noBepTaeTbes. [1po noBepHeHHs nnatexy baHk nosigomnse KnieHta 3a gonomoroto
Cuctemu.
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13.1.19.16. BigmosnaTtun KnieHTy B o6cnyroByBaHHi PaxyHKy y BUNagKkax HEBUKOHAHHS Y1 HEHANEXHOro BUKOHAaHHSA HUM
cBOIX 3060B'A3aHb 3a UMM [My6niyHMM SOroBOpOM Ta B iHLLIMX BUNaAKax, nepeabadyeHnx YAHHUM 3aKOHO4aBCTBOM YKpaiH.

13.1.19.17. MNosigomnATK TpeTix ocib Npo onepadii Aki 3aiicHioBanuck KnieHtom 3a gonomoroto CUCTEMM BUKMHOYHO Y
Bunagkax nepenbaveHnx 3akoHom YkpaiHu «[po 6aHku i GaHKIBCbKY AiSNbHICTbY 3i 3MiHAMW Ta LOMOBHEHHAMM, 3aKOHOM
Ykpainu «[Mpo 3anobiraHHa Ta npoTugito neranisadii (BiZMMBaHHIO) 4OXOAIB, OTPUMAHUX 3MOYMHHUM LUAAXOM (DiHAHCYBaHHIO
TepopuaMy Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS] 306pOi MacoBOro 3HULLEHHS» 3i 3MiHAMW Ta [OMOBHEHHAMW, Ha BUMMOTY
MiKHapogHWX NNaTiXXHUX CUCTEM, Ta B iHLIMX BUNaakax, nepegbadyeHnx 3akoHO4aBCTBOM YKpaiHW.

13.1.19.18. BuaHa4aTv i KOHTpOMIOBaTU HanpsiMn BUKOPUCTaHHSA KnieHTom rpowoBmx KowTiB Ha PaxyHkax KnieHTa i
BCTaHOBINIOBATM iHLUI 0OBMeXeHHS oro npae y Bunagkax, nepeadavyeHnx YUHHUM 3aKOHOAaBCTBOM YKpaiHu.

13.1.19.19. B 6yab-akuii 4ac B OAHOCTOPOHHLOMY NOPSAAKY 3a BrACHOH0 iHiLiaTMBOIO posipsaTy uen [lorosip.

13.2.BaHK 3060B’sA3aHUM:;

13.2.1. B pasi HagxoOXeHHs rpoLLOBMX KOLWITIB MPOTArOM onepauinHoro yacy baHky, 3apaxyBaTu iX Ha paxyHOK
oTpumyBaya abo BMNNATUTK MOMY B FOTIBKOBI hOpMi B TOW camuii AeHb, @ B pasi HaAXOMKEHHSA KOLWTIB y nicnsonepauinHum
Yyac — Ha HacTynHU pobounin AeHb, SKLLO iHWa AaTa He BM3HayeHa NnaTHUKOM (O4aTta BanioTyBaHHS) 3a YMOBW NPaBUITbHOMO
3arnoBHEHHS NPU3HAYEHHS NNaTexy Ta PekBi3UTIB ogepyBaya, Ta B pasi AKLWO Nepekas He CynepeynTb PeXUMY BUKOPUCTaHHA
paxyHKy.

13.2.2. BukoHyBaTu po3nopsamkeHHs KnieHta 3rigHo [ly6niyHoro goroBopy B TOMY YMCIHi PO3MOPSAOXEHHS MNpo
nepekas Ta/abo Buaayy rpolioBmx KowTiB 3 PaxyHkiB, @ TakoX NpOBOAUTM iHWI onepauii y nopagky, BU3HAYEHOMY YMHHUM
3aKoHO4aBCTBOM YKpaiHu;

13.2.3. Mpu BHeceHHi 3miH go My6niyHoro gorosopy, B ToMy uncni 4o Tapudis, 4OTPUMYBaTUCh CTPOKIB Ta NOPAAKY
ONpUINAHEHHS 3MiH, 06ymMoBneHnx umm MybniyHm goroBopowm;

13.2.4. HapaBaTtu koHcynbTauii KnieHTy 3 nuTaHb 3acTocyBaHHA GaHKIBCbKOro 3aKOHOAABCTBA, MOPSAKY 34iINCHEHHSA
pospaxyHkiB Ta baHkiBCbkux npoaykTis/nocnyr;

13.2.5. BaHk 3060B’'s13yeTbcA 36epiratm TaeMHULO No onepauisax KnieHta y BignosigHoCTi 4o BUMOTr 3akoHy YKpaiHu
«[lMpo 6aHkM i BaHKIBCbKY AisinbHICTb». BaHKIBCbKOK TaeMHMLUE € iHdopMalis Ta BiAOMOCTI, 3a3HayeHi B 4.2 cT. 60 3akoHy
Ykpainu «[lpo 6aHkn i 6aHKIBCbKY QiANbHICTEY.

3a He3akoHHe pOo3ronolleHHs B Oyab-ski dopmi (YCHiN, NMCbMOBIW, €NeKTPOHHIN) abo BUKOPUCTaHHSA OaHKiBCbKOI
TaeMHuLi BaHkom abo roro npadiBHMkamu (KpiM BUNaAKiB, KOMW Take BUKOPUCTaHHSA Ta/abo po3ronolieHHs pernaMeHToBaHe
srogoto (go3sonom) KnieHta Ta/abo nocagoBvMu 060B’ss3kaMu NpauiBHUKIB BaHKy Ta/abo BMMOramMu YMHHOrO 3akoHO4ABCTBA
Ykpainu), BaHk Hece BignoBiganeHicTe Nnepes KnieHToM WNAXOM BiglwKogyBaHHS 36WTKIB y BUrNSAAi NpsMOi AiNCHOT WKoaM.

13.2.6.  3ynuHWUTW 3AiACHEHHSA dbiHaHCOBOI(MX) onepalii(in), Aka/aki MiICTUTL(ATb) O03Haku, nepeabadeHi ctatTamm 15
Ta/abo 16 BakoHy Ykpaihm «[llpo 3anobiraHHA Ta npoTuailo neranisadii (BiAMMBaHHIO) OOXOAIB, OAEPXKaHWUX 3MOYUHHUM
LUMAXOM, (DiHAHCYBaHHIO Tepopu3Mmy Ta (iHaHCyBaHHIO PO3MOBCIOXEHHS 30pOi MacoBOro 3HULLEHHS», Ta/abo diHaHCOBI
onepauii i3 3apaxyBaHHA 4/ CNMCaHHSA KOLUTIB, WO BiAOyBaeTbCsA B pesynbTaTi AiN, SKi MICTATb O3HAKN BYMHEHHS 3MOYMHY,
BM3Ha4yeHoro KpumMiHanbHMM KOAEKCOM YKpaiHu.

13.2.7.  3ynuHWTW 3aiNcHeHHs diHaHcoBOI(MX) onepalii(in), skwo ii/ix y4acHnkom abo BUrogooaepXyBavyem 3a HUMU
€ ocoba, fKy BKM4YEeHO A0 nepeniky ocib, NMoB’A3aHMX i3 NPOBaAXEHHSM TEePOPUCTUYHOI AisiNbHOCTI abo CTOCOBHO SIKUX
3aCTOCOBaHO MiKHApOAHI CaHKUil (SKWO BMAM Ta YMOBWU 3aCTOCYBaHHS CaHKUi nepenbavaloTb 3ynuHeHHs abo 3abopoHy
hiHaHCOBMX onepawii).

13.2.8.  3ynuHuT BuAaTKOBI onepauii 3a paxyHkamu KnieHTa Ha nigctasi piweHHA CneuianbHO YNOBHOBaXEHOro
OopraHy — LEeHTpanbHOro OpraHy BUKOHABYOi Bragw, L0 peanisye AepXaBHy MOmiTMKy y cdepi 3anobiraHHa Ta npoTtuaii
neraniszauii  (BiAMMBAHHIO) [OXOAIB, OAEPXKAHWX 3MOYMHHUM LINAXOM, iHAHCYBaHHIO TepopuaMy Ta hiHAHCYBaHHIO
PO3MOBCIOAXEHHS 30p0Oi MacoBOro 3HULLIEHHS!, ¥ MOPSAKY Ta Yy BUNagkax, nepegbadeHnx 3akoHo4aBCTBOM YKpaiHu.

13.2.9. B pasi ochopmneHHs KpeauTy:

13.2.9.1. Hapatn KnieHty Kpeaut B nopsiaky, Ha yMoBax Ta y CTPOK, Lo Bu3HayeHi [ybniyHnm gorosopom, Tapudamm
Ta 3asBoo nNpo HagaHHA BaHkiBCcbkoro nmpoaykTy/mocnyru, 3a ymoBu yknageHHst Mk CtopoHamu KpegutHoro gorosopy. Mpu
ubomy BaHk mae npaBo, noBHicTio abo YacTkoBO BiAMOBUTUCH BiA HagaHHs KpeauTy abo Hapatu KpeawT B cyMi MeHLUIn, Hix
BKa3aHO B BignoBigHin 3assi Npo HagaHHs BaHkiBCbKOro NpodyKTy/nocnyru.

13.2.9.2. 3abesneunTn KnieHTa KOHCYNbTAaTUBHUMM NOCIyraMum 3 NUTaHb BUKOHaHHA KpeauTHOro JoroBopy Ta Hagatu
B NMCbMOBI hopmi iHbOpMaLito NPO YMOBU KpeaWUTYBaHHS, a TakoxX Po3paxyHOK CyKynHOi BapTOCTi Ta peanbHOi NpOLEHTHOT
ctaskn (JopaTtok 1 go KpeontHOro OoroBopy) Ha BMKOHAHHS BMMOr 3akoHy YkpaiHm «[1po cnoxuB4de KpeouTyBaHHS» Ta
MpaBun po3paxyHky 6GaHkamu YkpaiHu 3aranbHOi BapTOCTi KpeauTy Ansi CnoXuBada Ta pearnbHOl piYHOT NPOLEHTHOT CTaBkK 3a
[0roBOPOM NPO CNOXUBYMI KPeauUT, 3aTBepaAXeHnx noctaHosoto MNpasniHHa HBY Ne49 Big 08.06.2017p..

13.2.9.3. 3pgincHioBaTM HapaxyBaHHS MPOLEHTIB 3a KopucTyBaHHa Kpegutom Ta iHWMX nnaT 3rigHO 3 yMOoBamu
BignosigHoro baHkiBcbkoro npoaykty/nocnyrm Ta KpeantHoro 4orosopy.

13.2.9.4. Ha nigctaBi pgaHux, wo Hagae npo cebe KnieHT aHamisyBaTy MnaToCnpOMOXHiCTb KnieHTa, nepesipatu
3abe3neyeHicTb Ta LUinboBe BUKOPUCTAHHA HadaHoro KpeauTy i BHOCUTU Npono3uLii npo nogansiui BigHOCUHM 3 KrieHTom.

13.2.9.5. Ha Bumory Knienta HagaTv OOBigKy Npo 3akpuTTs PaxyHky.

13.2.9.6. Y BMnagkax, B NopsiaKy Ta Ha yMOBax, BM3HayeHux [y6niyHum gorosopom, 6e3onnatHo HagaeaTtu
KnieHTy Ha moro Bumory iHdopmaito Npo NOTOYHUIA po3mip 3aboproBaHocTi 3a Kpeautom, poamip cymu Kpeguty,
noesepHyToi B BaHK, BUNUCOK 3 paxyHKy/paxyHKiB LLOAO noralleHHs 3aboproBaHoCTi, 3okpema iHchopmauii npo
nnartexi 3a UMM LOroBOPOM, SKi CMlaYeHi, siKi HanexuTb cnnaTuTy, gatu cnnatyv abo nepioguM y 4aci Ta yMoBwu
cnnaTtn Takux CyMm.

13.2.10. B pasi po3miweHHsa Bknaay:

13.2.10.1. Bigkputn Knienty BknagHuii paxyHok. 3apaxyBatu Ha BknagHuii paxyHok cymy Bknagy y po3mipi Ta Ha
ymoBax, BCTaHoBneHnx [lorosopom 6aHKiBCbKOro Bkiagy;
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13.2.10.2. CnnavyBatn KnieHTy npoueHTn 3a Bknagom, nosepHyTu KnieHTy cymy Bknagy y poamipi, nopsgky Ta Ha
ymoBax, BCcTaHoBneHmx [loroBopom 6aHKiBCbKOro Bknaay.

13.2.10.3. Hagat KnieHTy OOKYMEHT, skui nigTBepaXye BHeECeHHA cymu Bknagy KnieHTom Ha BknagHum paxyHoOK,
BignoBiaHO 8o ymoB [loroBopy 6aHKIBCbKOro Bkragy.

13.2.10.4. Y Bunagky noBepHeHHs Bknagy 3 iHidiatmeBm KnieHta, nosepHytn KnieHty Bknapg Tta cnmatutu cymy
HapaxoBaHMX MpPOLEHTIB 3rigHO 3 ymoBamu [oroBopy 6aHKIiBCbKOro BKknagy, YMOB 3anyyeHHsi GaHKiBCbKMX BKnagiB Ta
My6niyHoro gorosopy;

13.2.10.5. 3a Bknagom Ha Bumory baHk 3060B’a3aHui nosepHyTu KnieHty Bknag (abo noro yactuHy) Ta cnnatutu cymy
HapaxoBaHWX MPOLEHTIB 3rigHO 3 YMoBaMu 3any4yeHHs 6aHKiBCbkMX BknagiB B AeHb nogaHHa KnieHtom B BaHk BignosigHoi
3asBW, 3 BpaxyBaHHAM iHLWMX nonoxeHb MybniyHoro gorosopy.

13.2.10.6. BaHk 3pgiricHioe BunnaTy Bknagy cnagkoemuto BnacHMKa paxyHKy Ha nigcTasi BigMoOBIigHOro ceigouTea npo
npaeo Ha cnagwuHy abo [o3BoOMy HoTapiyca Ha OfepXaHHs cnagkoemueM vacTuHu Bknagy cnagkogaBusi, abo 3a pilleHHAM
cyay, BignoBiAHO OO YMHHOro 3aKOHOAABCTBA YKpaiHu.

13.2.11. B pa3i BigkpuTTsi noTo4HOro PaxyHKy / noto4yHoro PaxyHKy, onepadii 3a AKUM MOXYTb 34iCHIOBaTUCb
3 BUKopucTaHHsM MnaTtiXkHOI KapTKu:

13.2.11.1. Ha nigcTasi 3asiBu Npo BiAKPUTTS MOTOYHOIO paxyHKy/3asBu Npo BiAKPUTTSA NMOTOYHOIO paxyHKy Ta HagaHHA
nnaTikHoi KapTkn KnieHTa, BignosigHux Tapudis Ta JOKYMEHTIB, nepeabadeHnx YHHUM 3aKOHO4aBCTBOM YKpaiHu, BiAKPUTU
KnieHTy noTouHmn PaxyHok, odbopmuTi NnatixHy kapTky.

13.2.11.2. HapaBatn koHcynbTauii KnieHTam WOAO BMKOHAHHSA yMOB [loroBopy Mnpo BIAKPUTTA MOTOYHOrO PaxyHKy
/[loroBopy Npo HafaHHsA NnaTikHOI kapTkn Ta Tapudis baHky.

13.2.11.3. 3abe3neuntn 3aiMCHEHHsI po3paxyHKiB 3a onepauismMy Ha PaxyHky BignosigHo Ao ymoB [orosopy npo
BiAKPUTTA MOTOYHOrO paxyHKy /[loroBopy Mpo HagaHHA NNaTixKHOI KapTKM Ta 3 ypaxyBaHHsIM OOMEXEeHb, L0 BCTAHOBIEHI
KnieHTom, BaHkom a6o BignosigHoto [NaTiXXHOK CUCTEMOLO.

13.2.11.4. dopmyBaTh BUNUCKY No PaxyHKy Ha 3anuT KnieHTa 3a KOXHUI po3paxyHKOBUW nepiod y naneposivi dopMmi Ta
HagaeaTw ii 6e3nocepeaHbo KrieHTy Un B eNeKTPOHHOMY BUIMAAi Ha BKasaHy KnieHTom eneKkTpoHHy agpecy. Yeproea Bunucka
3a po3paxyHKoBuUI nepiod HagaeTbest KnieHTy 6e3kowToBHO. Mo3a4eproBi BUNMCKM 3a TOW camuil nepion HagatTbes KnieHTy
3a BapTiCTIO BignosigHo Ao Tapudis baHky.

13.2.11.5. Ha Bumory KnieHta HagaTt noTouHi (no3aveprosi) Bunucku 3a PaxyHkom. MNMoTo4Hi (no3ayeprosi) Bunucku 3a
PaxyHkom BinobpaxatoTb pyx KOWTIB 32 PaxyHKOM 3a [OBiNbHWIA nepion, obpaHuin KnieHToM, ane He Binblue Hixk OCTaHHii
KaneHgapHum pik.

13.2.11.6. Y Bunagky BTpatu abo kpagikku KapTku, komnpometauii (posronolweHHs) MMIH-kogy Ta/abo peksisuTiB
MnaTtixkHOi KapTkn, NPUAHATK iHpopmadito Big [epxaTtens i HeranHo NpPOBECTM BCi HEOOXiaHI Aii ana 6nokyeaHHsA NnaTixHOT
KapTKuM y CMCTeMi aBTopu3adii: nicnsa ogep)kaHHs nosigomneHHs Big [depxatens 3a TtenedoHoM abo B NMCbMOBOMY BUrMA4i,
LLUMAXOM HanpasrneHHs dakcy, abo nucTa Ha agpecy eneKkTPOHHOI nowTn baHky, a Takox BHecTu MNnaTixHy kapTky B CTon-nuct
3rigHo 3 Tapudamu. Mpu ybomy MNnaTixkHa kapTka He mMoxe OyTu akTMBOBaHa Hagani. Ha nmigctasi nMcbmoBoi 3asiBu KnieHTa
BaHk Hapae HoBy [MnaTixHy KapTKy Ha 3amiHy 3arybneHoi/BTpayeHoi, BKpageHoi, nowkoaxeHoi. Hectn pusmk 36uTkiB Big
30iCHEHHS NnaTiXkHMX onepadin 3a NnaTixHoto kapTkoto KnieHTa 3 yacy nosigoMneHHsa KnieHtom BaHKy npo HecaHKUioHOBaHy
nnaTixkHy onepadito, BTpaTy, KpagikKy kapTKu, 3 ypaxyBaHHSM 4Yacy Ha NPOBEAEHHS BCiX HeoOXigHMX Ain ons GnokyBaHHS
[naTixXHOI KapTKu.

13.2.11.7. 3a nucbmMoOBOK 3asiBok0 KnieHTa npoBecTu po3scnigyBaHHSA 3a CMipHOK onepadieto BignosigHo o n.13.3.7.4.
My6niyHoro porosopy. Y pasi HeobXigHOCTI NpoBeAeHHS AOAATKOBMX eTaniB pO3CrigyBaHHS (3anvT MEepBUHHUX OOKYMEHTIB
Towo), baHk 3gincHioe ix nuwe 3a 3rogoto KnieHta. TepMiH Ta NOPSAOK NPOBEAEHHS PO3CMiAyBaHHSA BU3HAYATHCA YMHHUM
3aKOHOOABCTBOM YKpaiHu Ta npasunamu MNC. JaTol novyaTkOM po3ChigyBaHHA BBaXAETbCHA OaTa OTPMMaHHA BiOMNOBIAHOI
3asaBu KnieHta baHkoM. [laTolo 3aBeplueHHs po3cnigyBaHHA BBaXaeTbCA AaTa 3apaxyBaHHS CyMU 3a CRipHOK onepadieto Ha
PaxyHok KnieHta, abo HagaHHA nucbmoBoi Bignosiai BaHky KnienTy, abo HagaHHA NEepBUMHHWX OOKYMEHTIB 3a CripHO
onepadieto. 3a 6e3nigcTaBHe OCKapXXEHHsI onepalii, a TakoX 3a AoAaTKoBi nocnyru, y Tomy yncni 3a nocnyru MNC, 3 KnieHTa
Moxe OyTu cTarHeHo nnaTy 3rigHo 3 Tapudamu BaHky. O6MexuTn BeoeHHs fil 3i BCTAHOBMEHHSI MPaBOMIPHOCTI nepekasy
KnieHTta (npoBecTu nepeBipKy 0OCTaBWH iHUMAEHTY, BUBYMTU Ta OLHUTM HasiBHI Aoka3u Towo) TepmiHoM 90 KaneHaapHWX OHiB
Ta 3a BiACyTHOCTI 06CTaBWH, SKi AOBOAATL HEMPABOMIPHICTb Nepekasy 3apaxyBaTu CyMy KOLUTIB Ha paxyHoK KnieHTa.

13.2.11.8. Nepen noctaHoBkol [naTikHOI kapTkM OO cTon-rmMcTa npoiHdopmyBatM npo ue KnieHta 3a gonomorowo
3acobiB TenedoHHOro 3B’A3Ky BigNOBIAHO A0 BkasaHux KnieHTom y 3asBi Npo HagaHHA BaHKiBCbKOro NpoaykTy/nocnyru AaHux.
Y BunagKy BiACYTHOCTI 3B’a3Ky 3 [lepxartenem lnaTikHOT kKapTku BaHk BUkoHye 6nokyBaHHs [naTixkHOi kKapTkv 40 NoAarnbLIoro
3BepHeHHs KnieHTa go BigaineHHs BaHky Anst yTOYHEHHS MPUYUH GrOKYBaHHS.

13.2.11.9. NosigomnaTy KopucTtyBayy nNpo 34iMCHEHHI NnaTixHi onepadii 3 BUKopuctaHHaM [naTikHOT kapTku;

13.2.11.10. Y pasi HeBUKOHaHHs BaHkoM 060B’A3Ky 3 iIH(DOPMYBaHHS KNieHTa NPo 34iMCHEHHI NNaTixHi onepadii 3
BUKOPWUCTAHHSAM MMaTiXKHOT KapTKn, HECTU PU3UK 30UTKIB Bifg 3OINCHEHHS TakMX onepalii;

13.2.11.11. Y pasi 34iiCHEHHS1 MOMUITKOBOIO abo HeHanexxHoro nepekasy 3 BMHU baHky, sakwo KopucTtyBay HeBigknagHo
MoBiAOMMB NPO NnaTiXkHi onepadii, Wo HAM He BMKOHYBANUCS, NiCNsi BUSBIEHHS NOMWUIIKA HEramHO BiAHOBIIOE 3aNMLLOK KOLUTIB
Ha paxyHKy 0O TOro CTaHy, y Skomy BiH OyB nepen BUKOHAHHAM Li€i onepaldlii.

BaHk y pasi noBiAOMMEHHS KOpUCTyBayeMm Mpo He3aBepLUEHy onepawilo 3 YHECEHHS KOLUTIB Yyepe3 MnaTikHi npucTpoil
OaHKy-eMiTeHTa Ha paxyHkW, BigkpuTi B BaHKy-emiTeHTi, nicns nogaHHsa KopucTtyBadem BaHky BianoBigHOro OokyMeHTa, LUO
nioTBepAXYye 3OINCHEHHA Uiei onepadii, HeranHoO 3apaxoBye 3a3HayeHy B LbOMYy AOKYMEHTI CyMy KOLUTIB Ha BignoBigaHWN
paxyHOK.

13.2.11.12. 3pgincHOBaTU HapaxyBaHHS MPOLUEHTIB 3rigHO yMoB uboro [lyGniyHoro [oroBopy Ta BignoBigHOro
BaHkiBCcbkoro npogykry/nocnyru.

13.2.11.13.CnncyBatu 3 PaxyHKy cymu, BUCTaBneHi 4O ONnaTty iHWMMKU yYacHukamm MnaTikHux cuctemM BignoBiaHO A0
npaeun uux MNnaTtixxHnx cuctem 3a onepadii, BUkoHaHi [lepxxatenem 3 BukopuctaHHam MnatikHoi kapTku y BanmtoTi PaxyHky Ta 'y
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BanwoTi, WO BiAPI3HAETLCA BiA BantioTM PaxyHKy He nidHille HacTynHOro AHS nicns oTpumaHHs Takoi iHdopmadlii Big MNC Ta
po3paxyHKOBMX GaHKiB.

13.2.11.14. OotpumyBaTmcsa koHdIOEHLIMHOCTI iHdbopMaLlii, oTpumaHoto y 3B8’a3ky abo BianosigHo Ao ymoB [lybniyHoro
[oroBopy, a Takox 3abesneunTn 36epexeHHs Ta Hepo3rornoleHHs OaHKiBCbKOi Ta iHWoi TaemHuui Oepxartenis lMnatikHux
KapTok. IHbopmauis ctocoBHO [epxatenis MNnaTikHUX KapTOK, PaxyHKy HagaeTbes Tinbku [lepxaTensm, a Takox TpeTin ocobi
y BUNagKax, nepeadavyeHnx Y HHMM 3aKkOHO4ABCTBOM YKpaiHM Ta LMMu YMoBamu.

13.2.11.15. Bugatu KnieHTy AoBiaKy Npo 3akpuTTa PaxyHKy y AeHb 3akpuTTS NOTOYHOro PaxyHKy Ha MOro BUMory.

13.2.12. B pasi HapgaHHAa KapTku PP:

13.2.12.1. Hapatn Knienty komnnekt Priority Pass B nopsgky Ta B CTPOKM Bu3HayeHi posainom 5 [lybniyHoro
porosopy. TepMiH opopmneHHs komnnekty PP Moxe ByTn nogosxeHun y pasi 3aTpyMku y noctasui komnnekTis PP komnaHieto
PCL.

13.2.12.2. CnosiwaTtn Komnanito PCL npo daktn Kpagikku, BTpatM abo aHynioBaHHA [0 3aKiHYeHHS TepMiHy il
kapTku Priority Pass Ha nigctasi 3asBu KnieHTa, 3pobneHoi B AOBinbHil hopmi.

13.2.12.3. MNepepatn y Komnanito PCL nutaHHsa Ta ckapru KnieHTa, Wo noB’si3aHi 3 OTpUMaHHAM Hum nocnyr Priority
Pass ansi posrnsgy.

13.2.13. B pasi nigkntoyeHHs KnieHta go Cuctemum «lcon 25»

13.2.13.1. Posno4vaTtn obcnyrosyBaHHA KnieHTa npoTarom ofHiei poboyoi fobu, 3 MOMeHTy yknageHHs 3 KnieHTom
[orosopy npo avcTaHuiHe 6aHkiBcbke 06cnyroByBaHHSA disnyHMX ocid B Cuctemi.

13.2.13.2. [lpurmaTti A0 BUKOHAHHSA Ta BUKOHYBaTK po3nopsagXeHHst KnieHTa Ha 3aiicHeHHs onepadin, odopmneHi Ta
HapgaHi KnieHTom BignosigHo Ao yMoB Lboro IMy6niyHoro 4oroBopy Ta YMHHOMO 3aKOHOA4ABCTBA YKpPaiHu.

13.2.13.3. 3bepiratn TaeMHuUlo Mo onepauigMm KnieHTa Ta HagaBaTu BiZOMOCTI MO HUM TpPeTiM ocobam Tinbku y
BMNagkax, nepegdbavyeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHu.

13.2.13.4. Y BuMnagky 3MiHM YMOB Ta NopsaaKy 34iNCHEHHst onepalii B Cuctemi, He nisHiwe Hix 3a 10 (gecsatb) pobounx
[OHiB 00 HabpaHHA YMHHOCTI HOBUX MpaBuIl, CNOBICTUTK NpO Le KnieHTa, WnaxoM po3MilleHHs BignoBiAHOro MOBILOMMEHHS B
CuncTtemi abo iHWMM He 3a60POHEHNM YMHHUM 3aKOHOAABCTBOM YKpaiHu crocobom.

13.2.13.5. TlosigomnATK Npo 3MiHU CBOIX pekBianTiB npotarom 10 (gecsTtn) pobounx AHIB 3 MOMEHTY 3MiHM, LUMIAXOM
HanpasneHHs BiANOBIAHMX MNOBIAOMMNEHb B NMCbMOBOMY BUrMNsAi abo 3a 4onomMoroto iHpopmalii posmitieHi B Cuctemu.

13.2.13.6. Tpwn 3BepHeHHi KnieHta B BaHk 3 npoxaHHAM GrokyBatu goctyn Ao CUCTEMM HEramHo 3L4JIACHUTU Take
6roKyBaHHS.

13.2.13.7. Tlig 4ac BUKOPUCTaHHA cucTtemu KnieHTOM apxiByBaTW  €MEeKTPOHHI pPO3paxyHKOBi AOKYMEHTW, SKi
BianpasneHi KnieHtom, Ta 36epirati ix npoTaroM 5-T1 pokis nicnst npunuHeHHs kopucTtyBaHHA KnieHtom Cuctemoto.

13.3. KnieHT mae npaBo:

13.3.1. TllpoBoamTn onepauii 3a PaxyHkamu Ha nigcTtasi po3nopsaXeHb NPO Mepekas KowTiB y BignoOBIAHOCTI A0
YMHHOrO 3aKOHOAaBCTBa YKpaiHu.

13.3.2. YNoBHOBaxyBaTu B MOPsiAKY, MepeadavyeHOMY UMHHMM  3aKOHOAABCTBOM  YkpaiHuW, TpeTix ocib
posnopsaxatucb PaxyHkamu.

13.3.3. OTpumyBaTn iHdopMaujio 3a PaxyHkamn, B TOMY YMCMi i3 BUKOPWUCTAHHAM CUCTEM [UCTaHUiNHOIO
o6cnyroByBaHHS.

13.3.4. 3eepratucb pgo Kontakt LUeHtTpy bBaHky 3 nutaHb HagaHHA Ta 06cnyroByBaHHA BaHKIBCbKMX
npoaykTis/nocnyr;

13.3.5. B pasi ochopmneHHs KpeauTty:

13.3.5.1.  TuncbmoBo 3BepHyTUCS 00 BaHKy 3 BUMOrol HagaTv akTyanbHui Po3paxyHOK CyKynHOi BapTOCTi KpeauTy Ta
pearnbHOi MPOLIEHTHOI CTaBKu.

13.3.5.2. B 6yab-AkuMn 4Yac noBHiCTI0 abo 4acTKOBO [OCTPOKOBO MNOBepHyTM KpegouT, y TOMy u4ucni LUNSIXOM
30inNbLUEHHsT CyMU NepiOAMYHMX MNnaTexiB i cnnaTtuTh MPOLEHTUM 3a KOpUCTyBaHHs KpeouTom B Mnopsiaky, BU3HaAYeHOMY
KpeauTtHum goroBopom Ta umm y6nidyHum JoroBopoM, 3a YMOBW NMOMEPELHBbOrO HadaHHs BaHKy NMCbMOBOro MOBiAOMITEHHS
npo Hamip AOCTPOKOBOro nosepHeHHs KpeauTy He nisHiwe, Hix 3a 10 kaneHgapHUX AHIB 40 AaTW AOCTPOKOBOrO NOBEPHEHHS.

13.3.5.3. BigmoButucb 6€3 nosicheHHs npuuvH Big KpegwutHoro porosopy npotarom 14 (YOTMpHaguATwh)
KaneHgapHux AHIB 3 OHS WOro yknagaHHsA, y TOMY YMUCni B pasi OTPMMaHHA TPOLLOBMX KOLUTIB, LUMAXOM HadaHHA Bbanky
NMUCbMOBOTO MOBIAOMIIEHHA/3aABM [0 3aKiHYEHHS1 3a3HayeHoro 14-geHHOro CTPOKy, BKA3aHOro B LbOMY MNYHKTi. [ucbmoBe
NnoBiAOMIEHHS NpO BiamMoBY Big KpeauTHOro goroBopy mignucyetbcs Ta nopaetbes 0o baHky ocobucto KnueHtom. Akwo
nMcbMOBE MOBIAOMMEHHS Npo BiaMoBY BiA KpeawutHoro gorosopy nopae Tpets ocoba Big imeHi KnieHta, BOHO mae ByTtu
3acBigyeHo HoTapianbHO abo nogaHe i nignucaHe npeactaBHUMKOM KnieHTa 3a HasiBHOCTI HOTapianbHO NocBig4YeHol AoBipeHOCTi
Ha BYMHEHHS Takux Ain.

13.3.5.3.1. BigmoBa Big KpeautHoro goroBopy € nigcTaBow AN NPUNWHEHHSA yknageHux KnieHTom AorosopiB LWoAo
[00AaTKOBUX YM CYMYTHIX NOCNyr, Wwo Oynu Bn3Ha4veHi sk 06oB'a3koBi Anst otpuMaHHs KpeguTty,. KowTtun, cnnaveri KnieHtom 3a
Taki OOAATKOBI YW CymyTHi MOCMyrv, NiansralTb NOBEepHEHH KnieHTy 0cobol, 3 SIKOKW YKIMageHO OOroBip MpO HafaHHs
[0OAaTKOBMX UM CyMyTHIX MOCAyr, npoTsaroMm 14 kaneHaapHWx OHIB 3 OHSA NOAaHHA MMCbMOBOIO MOBIAOMITEHHS/3asBM NPO
BigmoBy Big KpeanTHoOro gorosopy, SKLWO Taki mocnyrn He 6ynu dhaktmyHo HagaHi no gHsa Bigmosu Knienta Big KpegutHoro
00roBopy.

13.3.5.3.2. lMpaBo KnieHTa Ha BiamoBy Big KpeauTHOro 4oroBopy CynpoBOOXKYETLCS MOro 06OB'sI3KOM NPOTArOM Cemmu
KaneHgapHux OHiB 3 gatu nogaHHA baHky NMCbMOBOro NOBiAOMMEHHS NPO BiAMOBY BiA OOroBopy noBepHyTM baHky B NOBHOMY
006cAa3i rpoLLOoBI KOLITK, oAepXaHi 3rigHo 3 LM 4OroBOpPOM, Ta CNaTUTM NPOLEHTM 3a nepiof 3 AHS oaepKaHHS KOLWTIB 40 OHSA
iX MOBEpHEeHHs 3a CTaBKow, BCTaHoBneHow KpeauTHum [JoroBopoM. Y pasi HEBUKOHaHHs abo  HeHamnexHoro
(HenoBHOro/HecBoe4acHoro) BMKOHaHHs KrieHTom ujei ymoBu, BigMoBa KrieHTa Big KpeouTHoro OoroBopy aBTOMaTUYHO
BTpaya€ YMHHICTb.
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13.3.5.3.3. lNpaBo Ha BiamoBy Big KpeauTHo 4OroBopy He 3aCTOCOBYETLCS LLOAO:
- KpeanTHMX [OroBopiB, BUMKOHaHHA 3000B’A3aHb 3a AKMMKW 3abesneyveHo LUNSAXOM YKMageHHs HoTapianbHo
MOCBIg4YEHNX AOroBOPIB (NpaBOYMHIB);
- CMOXMBYUX KPEOWTIB, HaJaHWX Ha NpuabaHHa poOiT (Mocnyr), BUKOHAHHA SIKMX Bigbynocb A0 3akiH4YeHHs 14-
[OEHHOro CTPOKY BiMOBMU Bifi JOTOBOPY NPO CMOXUBYWIA KpEOWUT;
13.3.5.4. MNpasuna BigmoBwu Big KpeantHo goroBopy, Bu3HadveHi nyHktom 13.3.5.3. uporo MNy6GniyHoro gorosopy, He
NOLUNPIOETLCA Ha:
- HecaHkuyjioHosaHull ogepdpagpm;
- Kpedumu y chopmi KpedumyeaHHS paxyHKy 3i CImpOKOM rno2awieHHs 00 00HO20 MicsiUs;
- Kpedumu, 3azanbHull po3Mip SIKUX He rnepesullye OOHiei MiHiMarbHOI 3apobimHol nnamu, 8cmaHoB8/IeHOI Ha
OeHb yKknadeHHs1 KpedumHozo 002080pY;
- KpedumHi do2osopu, wo yknadarombscs Ha cmpok 00 00HO20 MicAUs;
- Kpedumu, wo Halarombcs 3a 0ozosopamu, yknadeHUMu 8 pesyrnbmami 8peaynto8aHHsi Cropy WIISaXoM
yKrnadeHHs1 Mupogoi y2odu, 3ameepdxeHoi cydom;
- KkpedumHi dozosopu, yknadeHi 0o 10.06.2017p.;
- KkpedumHi 0ozoeopu, Memorw SKuXx € HaldaHHA KnieHmy npaea 64UHSAMU [PasoyuHU 3 hiHaHCO8UMU
iHCmpymMeHmamu 3a y4acmio Yu 3a rnocepedHuymeom barky abo iHWOo20 yyacHUKa PUHKY UIHHUX nanepis.
MpaBo pocTpokoBoro posipeaHHA KpeauTHWX AOroBopiB, BU3HAYEHUX B LbOMY MYHKTi, BUHUKAE y KnieHTa BUKIOYHO
nicnsi MOBHOrO Ta OCTATOMHOro NOBEpPHEHHSA KpeauTy, BKMoYaoun NpoLEeHTM 3a KOpMCTyBaHHA KpeanTom, a TakoX MOXIIMBUX
neHi Ta WrpadHMX CaHKLiNn.
13.3.5.5. B pasi otpumanHs Kpegnty 6e3onnaTHo oTpuMyBaTtu Bia baHKy Ha BUMOry (ane He 4acTiwe ogHOro pasy Ha
Micaup) iHdOpMaLjio Npo MOTOYHWMIA pO3Mip 3aboproBaHOCTi, PO3MIp CyMW KpeawuTy, noBepHyToi B baHk, Bunvcok 3
paxyHKy/paxyHKiB L1040 noralleHHs 3aboproBaHOCTi, 3okpema iHdopmauii npo nnatexi 3a Kpegutom, ski cnnadveHi, Ski
HanexwuTb cnnaTutu, Aatu cnnatn abo nepiogn y Yaci Ta ymoBM cnnatu Takmx cym. OTpUMaHHSA BUMUCKW 3L0INCHIOETLCS
LMsiXoM 3BepHeHHs KnieHTa go sigaineHHs banky.
lpaso, susHaveHe nyHkmom 13.3.5.6. He nowuproembcss Ha: HecaHkuioHosaHul osepdpachm; kpedumu y ¢hopmi
KpedumyeaHHs1 paxyHKy 3i CIpOKOM ro2aweHHs 00 00HO20 MICAUsi; Kpedumu, 3az2afibHull po3Mip SKUX He rnepesullye OOHiel
MiHiManbHOI 3apobimHoi nnamu, ecmaHoeneHoi Ha OeHb yknaldeHHs1 KpedumHo20 002080py; KpedumHi 0oz2080pu, WO
yknadarombCsi Ha cmpoK 00 00HO20 Micsaus; kpedumu, wo Hadarombcs 3a 0ozo8opamu, yKrnadeHUMu 6 pesynbmami
8peayrit8aHHsl Criopy WIsIXOM yKnadeHHs: Mupogoi y2odu, 3ameepdxeHoi cydom; kpedumHi Gozoeopu, yknadeHi 00
10.06.2017p.; kpedumHi Ao2080puU, Memor SKUX € HalaHHs KrieHmy npaea 64YUHSAMU npasoyuHu 3 ¢hiHaHCO8UMU
iHCmpyMeHmamu 3a y4acmio Hu 3a rnocepedHuymeom baHKy abo iHW020 yyacHUKa PUHKY UIHHUX nanepis.
13.3.5.6. Y pasi oTpumaHHsa KpeauTy y Burnsaai osepapadTy/KpeanTHOT NiHii oTprMyBaTh BUNUCKY (HE YacTile HiXX OauH
pa3 Ha Micsub) i3 3a3HaYeHHAM: CTaHy paxyHKy Ha AaTy HadaHHs BUMMCKW, 0BOPOTY KOLUTIB Ha paxyHKy 3a nepiog vacy 3
onncoM NpoBeAeHuX onepadiv, banaHcy paxyHKy Ha no4aTok nepiogy, 3a Akui 3pobneHa Bununcka, 6anaHcy paxyHKy Ha KiHeub
nepiogy, 3a SIKMA 3pobneHa BuMNMcKa, AaT i CyM 34IACHEHHWX onepalii 3a paxyHKoM, Ta Oyab SKMX iHWKWX nnaTexis
nepeabadeHnx KpegntHuMm goroBopom Ta Tapudamu. OTpuMaHHS Takoi BUMMUCKM 3OIACHIOETLCS LUNSAXOM 3BepHeHHs1 KnieHTa
0o BigaineHHa baHky. 3a HagaHHS BUNUCKM MoXe ByTn BCTaHOBMNEHa nnaTa BignoBiaHo A0 Aitounx Tapudis.
13.3.6. B pasi po3miweHHsa Bknaay:
13.3.6.1. B peHb, BU3Ha4eHun 3anBoio Npo po3milleHHs GaHKIBCbKOro Bknagy, oTpumaTu Bknag Ta HapaxoBaHi Ha
HBbOrO MPOLEHTM 3rigHO 3 YMOBaMu 3anydeHHs ©aHKIiBCbKMX BKMNagiB.
13.3.6.2. Bumaratn goctpokoBoro noBepHeHHsA Bkragy abo 4dacTkoBoi Buaadi Bknagy, sIKWLO Taka MOXMIMBICTb
nepenbayeHa ymoBamu Lboro Bknagy, BusHavyeHnmu ymoBamm [JoroBopy 6aHkiBCbKOro Bknagy Ta umm NyGniyHum JoroBopom,
3 ypaxyBaHHSIM BUMOT YMHHOIO 3aKoHO4aBCTBa YKpaiHW, noBigomMmuBLLM Npo ue BaHk (MMcbMoBO) He Mi3Hille, Hix 3a ABa poboui
[OHi 0O OaTu OOCTPOKOBOro MOBEPHEHHS Bknagy 3a3HauuBLUM B MOBIAOMIEHHI AaTy NOBEpHEHHS Bknagy, ska noBuHHa OyTu
poboynm (6aHKIBCbKMM) OHEM..
13.3.6.3. OTpumMyBaTK iHOpMaLilo LWOoA0 CyMU HapaxoBaHMX MpoLeHTiB Ha Bknapa, y Burnsai sunuckn 3 BknagHoro
paxyHKy B TOMY YMCHi 3a JOMOMOroK CUCTEM AWMCTaHLIHOrO ynpasniHHSA (3a YMOBM yKnazeHHs BignosigHoro [JoroBopy npo
HagaHHs 6aHkiBCcbkoro npogykry/nocnyru (lcon 25)).
13.3.7. B pa3i Bigkputta notoyHoro PaxyHKy / noTto4yHoro PaxyHKy, omnepauii nNo SKOMYy MOXYTb
3pincHOBaTUCHL 3 BUKOpUcTaHHA MnaTixkHOI KapTKuM:
13.3.7.1.  OtpumyBaTtu iHOpMaLil0 LWOAO0 pyXy KOWTiB 3a PaxyHKOM y BWrmsAAi BUNWCKW, 3@ AOMOMOrOK MOCNyrv
GSM-banking Ta/abo iHwum 3acobom, norogxeHnm Mixk baHkom Ta KnieHTom.
13.3.7.2. OtpumyBaTtu B baHky nosadveprosi Bunucku, wo BigoGpaxatoTb pyx KOWTIB 3a PaxyHkamu 3a OOBinbHUIA
nepiod, ane He Ginblue HiXK 3a OCTaHHIA KaneHoapHWi pik, Ta B pasi HasiBHOCTI, crnnaTMBLUM BignoBigHI KOMiICiT 3rigHO 3
Tapudamm baHky.
13.3.7.3.  3BepHyTucs Ao baHky 3 MpoXaHHAM MPUIHATY OO BUKOHAHHS JOPYYEHHS NPO NepiognyHe CrCaHHS KOLLITIB
(3a BcTaHoBneHow BaHkoM hopMOK) 3a YMOBM HasiBHOCTI Ha PaxyHKy BignoBigHOI CymMu KOWTiB Ta 34iNCHEHHSA KnieHToMm
onnaTu nocrnyru BignosiaHo Ao Tapudis BaHky.
13.3.7.4.  OckapxuTn 6yab-aky onepadito no PaxyHky Bnpoaosx 30 (TpuausTi) kaneHgapHux AHIB 3 AaTu 34iIMCHEHHS
onepadii, WO Nignsrae ocKapXeHHIo, ane He MisHiwe KiHuA MicAus HACTYMHOro 3a MicsueM NpoBeAeHHsA onepalii, LWAsaxom
HagaHHsa y BaHk NMCbMOBOI 3asBM 3 HagaHHSAM HEeOoOXiAHMX NIATBEPAXKYHUMX AOKYMEHTIB (KON YekiB, paxyHkiB, 3aMOBIEHb
Towo). Yci nogansbuwi Aii CTopiH 3a Takow onepauieto 6yayTe NpoBOAUTMCA Y BiANOBIAHOCTI 4O BHYTPIiWHiIX npouenyp BaHky,
YMHHOro 3akoHopaBcTBa YkpaiHu Ta npasun lNC. Axkwo KnieHT He ockapxuB onepawilo y Nopsaky, WO BKa3aHUM y LbOMY
NyHKTi, TO BBaXaeTbCs, Wo KnieHT 3rogeH 3i Bcima onepauigmmn 3a PaxyHKOM, LLO BKas3aHi y BUMMUCLI Ta HEMae NMpeTeHsin oo
BaHky, B T.4. B pasi He oTpumaHHsa KnieHTOM (3 BnacHOI iHiLiaTvBn) BUNMCKM No PaxyHKy A0 KiHUS MiCAUS HacTymnmHOro 3a
3BiTHIM.
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13.3.7.5. 3a nucbMOBOW 3asBOKO odepxyBatu B baHky 3acsigyeHi konii  AOKyMeHTIB, L0 NiATBEPAXYOTb
NPaBUIbHICTb CMMCaHHA KOLWTIB 3 PaxyHKy y BUMNaAKy BUHUKHEHHS CYNepeyoK 3 iHLWUMW yYacHUKaMu nnatikHux cuctem abo
iHLUINX CAIPHUX NUTaHb.
13.3.7.6. Hapatn BaHKy posnopsgXeHHst Ha Npu3ynyMHEHHs onepadivi no MnatikHii kapTui/dopaTtkosin MnaTixHinA
KapTui wnsaxom 6nokysaHHs B NMC 3a ymoBu cnnaTu BignoBigHOT Komicii 3rigHo 3 Tapudamu baHky.
13.3.7.7. Mig csoto NoBHY BignoBiganbHiCTbL AopydnTn baHky Buaady JoaaTkoBux MNnaTikHUX KapToK Ao PaxyHKy Ha
iM’s foBipeHux ocib, BkazaHux y 3aaBi KnieHta. Ymosu My6niyHoro gorosopy nowmprooTbes Ha BCi MnaTtikHi kapTkm JoBipeHnx
oci6.
13.3.7.8. [lig cBol MOBHY BiANOBI4ANbLHICTb BIAMOBMTUCS BiA4 BCTAHOBMNEHHS OnepauinHWX MiMiTiB BUKOPUCTaHHSA
lMnaTkHWMX KapTOK Ha NeBHWM nepiog 4Yn Ha TepMiH Aii MnaTkHOT kapTku, Ana 4oro Hagatn Ao baHky BignoBigHy 3asBy y
NMCbMOBIN opMi.
13.3.7.9.  3MiHMTK BcTaHoBneHun BaHkom nimMiT Ta/abo oOMeEXEeHHSs, KpiM rPaHUYHMUX MiMITIB 3 OTPUMAHHS TOTIBKM,
nepeadayeHnx 3akOHO4ABCTBOM YKpaiHW.
13.3.7.10. KnieHT MOXe i Mae po3paxoByBaTM Ha BiALIKOAyBaHHA 30UTKIB Big HenpaBOMIpHMX onepauii 3a horo
KapTKkolo (paxyHKOM) 3a YMOB BWKOHaHHs BMMOr 3akoHoAaBcTBa, ymoB [oroBopy 3 baHkoMm, npouenyp Ta CTpokiB
iHpopmyBaHHSs, nepeadaveHnx 3akoHoM Ta [JoroBopom.
13.3.8. B pasi opopmneHHs Kaptku PP:
13.3.8.1.  OtpwumyBaTu Big BaHky komnnekT maTtepianis Priority Pass, wo mictute 1 (0gHy) nnactukoBy kapTKy Priority
Pass Ta 1 (oguH) katanor Priority Pass 3 nepenikom VIP-3anis aeponopTis Ta [paBunammn kopucTyBaHHS.
13.3.8.2.  [ocTpokoBO A0 3aKiHYeHHs TepMiHy Aii kapTku Priority Pass BigMOBUTUCS Big KOPUCTYBaHHA Mocnyramu
Priority Pass, aHyntoBaBLluu gito kapTku Priority Pass, Ta cnnatuem yci BigBigaHHsa VIP-3anis HUM Ta Moro roctamu, wo 6ynu
30iMCHEHI HA MOMEHT aHynoBaHHS kapTku PP Ta 0o 3akiH4eHHs 6aHKiBCbKOro AHs, Lo crigye 3a AHeM, konu KnieHT nosigomus
BaHk npo aHyntoBaHHS kapTku Priority Pass.
13.3.8.3.  CamocrTiniHo cnnadyBaTu HagaHi y VIP-3ani gogaTtkoBi mocnyrM noHag TuX, WO BXOAATb OO BapTOCTi
BigBigaHHsa VIP-3any no kapTui Priority Pass 3rigHo 0o nyHkTy n.5.7. My6niyHoro gorosopy.
13.3.8.4. Hanpasutu nutaHHsa Ta/abo ckapry Ha agpecy Komnanii Priority Pass y 38’a3ky 3 oTpyMaHHAM HUM nocnyr
Priority Pass 3a ponomoroto baHky.
13.3.8.,5. CamocTiiHO oTpumyBaTV iHdOpMaLito Npo 3MiHy BapToCTi BiABigaHHA Ta nepenikis VIP-3anie, wo
PO3MiLLyETLCA HA aHrMOMOBHOMY iHTepHeT-canTi Priority Pass www.prioritypass.com.
13.3.9. OTpumMyBaTK KoNii [OKYMEHTIB, WO MiATBEPOXYIOTb MPOBEAEHHSI MNepekasiB Mk paxyHkamu KnieHTa,
3aiicHeHux baHkoM 3a AMCTaHUiIMHUMKU PO3NOPSAMKEHHAMN, HAAAHUMK NO TenedOoHy, 3a MicLleM peecTpaLii CBOTX paxyHKiB.
13.3.10. B pasi nigknoyeHHsa go Cuctemum «lcon 25»
13.3.10.1. KopucTtyBaTcb NoBHMM KoMnnekcom nocnyr Cuctemmn Ha ymoBax, nepeabadeHnx umm lMy6niyHum
[OroBOPOM Ta YMHHUM 3aKOHOAABCTBOM YKpaiHi AnNst TAkOro Buay onepadwii.
13.3.10.2. CaMOCTINHO po3nopsaKaTUCA KowTamMy Ha CBOiIX PaxyHkax B MOPSAKY, BCTAHOBIEHOMY YWMHHUM
3aKOHOABCTBOM YKpaiHM Ta MexaHiamamu, pearnizoBaHvMu B Cuctemi Ha ymoBax uboro [lyGniyHoro
[0roBopy.
13.3.10.3. Bumaratu Big BaHKy BMKOHaHHs gopyyeHHsi KnieHTa Ha 3fincHeHHs onepauini 3rigHO 3 ymoBamu
uboro MybniyHoro gorosopy Ta BianosigHoro [loroBopy Npo HagaHHst NNaTiKHOI KapTKu.

13.4. KnieHT 3060B’A3aHuM:

13.4.1. HapaTtu YunHHi (gificHi) JOKYMEHTU i BiQOMOCTI, HeOOXiaHI AnsA 34icHeHHs ineHTudikadii Ta/abo Bepudikadii,
aHanizy Ta BUWSABNEHHA (piHaHCOBMX oOnepauin, WO nignsarawTs (IHAHCOBOMY MOHITOPWMHIY, Ta iHWi nepenbayeri
3aKOHOA4ABCTBOM [OKYMEHTM Ta BiAOMOCTI, Siki BUTpebye 6aHK 3 MEeTOl BWMKOHaHHS BUMOI 3aKOHOOABCTBA, SIKE Perynioe
BiAHOCMHM Yy cdbepi 3anobiraHHs neranisauii (BigMMBAHHIO) [O0XOAIB, OOEPXAHMX 3MOYUHHUM LUMAXOM, (iHaHCYBaHHIO
TepopuaMy Ta iHaHCYBaHHIO PO3MNOBCIOAKEHHSI 30pOi MacOBOIO 3HULLEHHS.

13.4.2. Hapatm po bBaHKy HanexHuMm 4uMHOM 3aBipeHi Konii JOKYMEHTIB npo iHopmaulito LWoao 3MiHK
MiCLle3HaxXO4XKEHHS1 BKMNeBaHHA [0 nacnopta HOBMX (OOTOKAPTOK MpWU AOCATHEHHI rpoMagsiHMHOM 25- i 45-piyHoro
BiKY, 3aKiHYEHHSI CTPOKY (MPUMWHEHHS) Ail, BTPATU YMHHOCTI YM BU3HAHHA HELIICHUMW MNOAAHMX OOKYMEHTIB, Ta iH.., L0
Hagaeanucsa baHky, NpoTArom aecsatTn pobounx AHIB i3 AHS HACTaHHA nogji.

13.4.3. HapgaTtn AoKyMeHTHM i BigOMOCTI WOAO0 HanexHocTi/HeHanexHocTi KnieHta abo ocobwu, sika gie Big Moro imeHi,
0o nybniyHmx ocib, ao ocib 6nmsbkmx abo NoB’s3aHux 3 NyoniyHMMKM ocobamu.

13.4.4. He BukopucToByBaTu PaxyHku, WO BigkpuBalTbcAa B Mexax [lybniyHoro pgoroBopy, ANS 3AiNCHEHHSA
onepauiil, NoB’A3aHmMX i3 34iINCHEHHSAM NiANPUEMHULBKOT AiSiNbHOCTI, Ta iHWWMX 3a60POHEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu
onepawuin;

13.4.5. Mig yac 3anoBHeHHs1 3roan 3a3HavMTV JOCTOBIPHI NEPCOHanbHI AaHi, B TOMY Ynchi B 000B’sI3KOBOMY NOpsiAKY
HOMEPW KOHTaKTHUX TernedoHiB (QoMaLLHii, pobounii, MoBINbHWIA), agpecy enekTPoOHHOI NoLWTH;

13.4.6. CeoeyacHo onnadyBatu nocnyrn banky 3srigHo 3 Tapudbamu BaHky, WO AiloTb HA AeHb HafaHHs Takoi
nocnyrn/npoBedeHHsa onepauii, Ta/abo 3rigHO 3 ymoBamu BignoBiAHOrO BaHKIBCBKOro npoaykTy/mocrnyru, sKWO iHWe He
nepenbadeHo Tapudamn/ymoBamm baHKiBCbKOro npogykTy/nocnyru;

13.4.7. Y BMNagKy 3miHM nepcoHanbHUX aaHmx Knienta, wo Oynu HagaHi ons npoBeaeHHs ineHTudikadii Ta Bkas3aHi
B 3asBi Npo HafgaHHs GaHKIBCbKOro nMpoaykTy/mocnyru, 3okpema, AaHi JOKYMEHTY, Lo nocsigdye ocoby, agpecu NocTiiHoro
MiCUsi MpOXMBaHHSA/peecTpauii, agpecn Onsi OTPUMaHHS KOpPeCnOoHAEHLUil, HOMepiB TenedoHiB, enekTPOHHOI agpecu, npo
BTpaTty abo 3MiHy MOCTIMHOrO Micusi MpaueBnaliTyBaHHsi, Ta iHLWKWX BiJOMOCTEN, L0 MOXYTb HEraTMBHO BMMMBAaTU Ha
BMKOHaHHS KnieHTom BoproBux 3060B’s3aHb 3a Kpeantom - npotsirom 10 OnepauifiHux (pobo4mx) OHIB 3 4aTU BUHUKHEHHSI
TaKux 3MiH, ane He nisHile AHA Yeprosoro BiaBiaaHHa KnieHtom BaHky, iHdopmMyBaTn baHk B MMCbMOBIV (hOPMi MPO BHECEHHS
TaKkvX 3MiH 3 HaJaHHSAM NIATBEPOXYUNX AOKYMEHTIB ( y pasi HeobxigHocTi). BaHk mae npaBo y BMnagKy HeHagaHHsa KnieHtom
iHdbopmalii Npo Taki 3MiHM po3paxoByBaTW Ha akTyasbHICTb AaHux npo KnieHTa Ta He Hece BiOMNOBIAANbHOCTI 3@ HACTaHHS
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Oyab-SIKMX HeraTMBHMX HACNIAKIB, SKWO Le He BignoBigae AIVMCHOCTI, BKIOYal4YX, ane He oOMeXytuncb LUM, HEOTPUMAaHHS
Knientom 6yab-akux nosigomneHs Bia BaHky ToLuo.

13.4.8. HapaBsatn baHky, 3a 3anutom ocCTaHHbOro, Oyab-AKy goaaTkoBy iHdoOpMmauilo Ta [AOKYMEHTM LWoAo
3[4iACHEHHS onepalii 3a PaxyHkamu, a TakoxX AOKYMEHTW, HeobXiaHi Ana NpunHATTS BaHKoM pilleHHs woao HagaHHa KnieHTy
KpeauTy, y nopsaky, BCTaHOBNIEHOMY YMHHUM 3aKOHOAaBCTBOM YKpaiHu;

13.4.9. Y TpuOeHHW CTPOK 3 [OHSA, KOMM MOMY CTano BiAOMO MpO MOMWIIKOBO 3apaxoBaHi Ha PaxyHOK KowTu
nepepaxyBaTtu Taki KOLUTU NNaTHUKY;

13.4.10. CamocrTiiHO BigCNiAKOBYBaTM Ta 3HaMOMWUTUCh 3i 3miHamu go [lyb6niyHoro goroBopy, B TOMYy 4ucni Ao
TapudpiB, YMoB 3anydeHHs 6aHKIBCbKMX BKnagis, onpuniogHeHux baHkom B nopsgky, obymoBneHomy umm [ly6nidHum
goroBopomM. 3 i€l MeTol 3 iHTepBanamu He Ginblie 15 (M'aTHaguaTi) kaneHgapHux gHiB KnieHT 3000B’a3yeTbes BiaBiayBaTH
OdvivinHmn cant banky abo BigaineHHs Badky, nepeBipaTM nowToBy Ta/abo eneKkTPOHHY KopecrnoHAeHLUilo. Y Bunagky
HepgoTpuMaHHA KnieHTom Lboro o6oB’a3ky, KnieHT He mMoxe mocunatucsa Ha cBOK Heobi3HaHiCTb i3 3amiHamu B [ybniyHomy
norosopi, B TOMy uucni B Tapudpax, onpunogHeHnx baHkom, sk nigctaBy Ans 3BiNbHEHHSA Bi4 rPOLUOBUX Ta He rpoLlOBUX
3000B’A3aHb Nnepea BaHkom;

13.4.11. He posronowysaTu iHdopMmaLito, OTpMMaHy Bif baHky, TpeTim ocobam, kpim BUNagkiB, KOnNu HagaHHA Takoi
iHdbopmalii € 060B’A3k0BUM, BiANOBIOHO A0 BUMOT YUHHOIO 3aKOHOAAaBCTBA YKpaiHu;

13.4.12. Y BignosigHocTi Ao Bumor NogatkoBoro kogekcy YkpaiHm KnieHT 3060B’a3yeTbcst nosigoMuTn BaHk npo cBin
cTatyc disnyHoi ocobu - nignpuemusa abo ocobu, gka NpPoBaaWTb He3anexHy NpPodecinHy AiANbHICTb, Ta HaAaTN AOKYMEHTH,
BMAAHI opraHamun Aep>KaBHOI dickanbHOT Cnyxowu, WO NiATBEpAKYIOTb B3ATTS NOro Ha obnik y Takmx opraHax. HenosigomneHHs
disnyHMMKM ocobamm - nignpuemusaMn Ta ocobamu, Lo NPoBOASATL He3anexHy NpodeciiHy OisnbHICTb, NPO CBii cTaTyc BaHky
npu BIOKPWUTTI paxyHKy TsrHe 3a coboto HaknazeHHs wTtpady 3 GOKy opraHiB AepxaBHOI NogaTKoBOI cnyxbu B po3mipi,
nepegbayeHoMy YMHHUM 3aKOHOL4ABCTBOM YKpaiHu.

13.4.13. B pa3i ochopmneHHs Kpeaury:

13.4.13.1. 3abesneunTn nosepHeHHs KpeauTy, cnnaTty nNpouEHTIB 3a KopucTyBaHHA KpeauTom, KOMICI Ta iHWWKX
nnatexis BignosigHo 4o ymo KpeautHoro goroesopy. He misHiwe BM3HayeHoro B BignoBigHin 3asasi npo HagaHHs BaHkiBCbKOro
npoaykTy/nocnyrn TepMiHy, ane B 6yab-9KoMy BUNagKy 3 BpaxyBaHHsAM nonoxeHb [My6niyHoro gorosopy npo MopsaoK 3miHu
CTPOKY KpeauTyBaHHs, noBepHyTn baHky BClo cymy HagaHoro KpegouTy, cnnatuty MpOLEHTM 3a KOpUCTYBaHHs KpeauTowm,
KOMiICii, @ TakoX Ha BUMory baHKy cnnaTtuT MOXNUBY HEYCTOWKY (NeHto, WwTpad).

13.4.13.2. B pasi HeHanexHoro BukOHaHHA KnieHTom B3sTUX Ha cebe 3000B‘A3aHb 3a HecaHKyioHo8aHUM
osepOpachmom; Kpedumom y ¢popMi KpedumyeaHHs1 paxyHKy 3i CMPOKOM roz2aweHHs1 00 00HO20 MicsAus; Kpedumom,
3az2asnibHUli po3Mip SIKO20 He rnepesuwye OOHIiei MiHiManbHOI 3apobimHOi nnamu, 6cmaHo8/eHOi Ha OeHb YKnaleHHs
KpedumHoz20o o2080py; KpedumHuM 002080pOM, yKrnadeHUM Ha cmpok 00 0OHO20 MicAUs; Kpedumom HadaHUM 3a 002080POM,
yknaOeHUM 8 pe3yrbmami epeayrito8aHHsl Criopy WIISXOM yKrnaleHHsI MUpoegoi y2o0u, 3ameepOxeHoi cyOoM; KpeOumHuM
0ozosopuom yknadeHum 0o 10.06.2017p.; kpedumHum O02080pOM, MemOK siKo2o € HadaHHs KrieHmy npasa 6YuHSMU
rpasoyuHU 3 ¢hiHaHCOBUMU IHCMPYMeHmamu 3a y4acmio Yu 3a nocepedHuymeom baHky abo iHWo20 y4yacHUKa PUHKY UIHHUX
nanepig, KnieHT 3060B‘a3yeTbcsa npotarom 30 (Tpuauaty) kaneHgapHUx OHIB 3 AHS npen’siBneHHs baHkoM MMCbMOBOI BUMOTY,
cnnatutn baHky wTpadHi caHKkuii y BMNagkax Ta po3mipi, nepeabadeHnx BignosigHum KpeouTHUM 0OrOBOpPOM, MOBEPHYTU
KpeauT, cnnaTuTX NPOLIEHTM 3a MOro BMKOPUCTAHHS,, BUKOHATK iHLWI 3060B’A3aHHA B noBHOMY 06csasi. IMig «npen’siBneHHsAM
BMMOTM» CTOPOHW PO3yMiloTb HanpasneHHs BaHkom BMMory Ha agpecy KnieHTa (3a3HadeHy y 3asBi npo HagaHHSA BaHKiBCbKoro
npoaykty/nocnyru, abo Ty, wo 6yae nosigomneHa camum KrnieHTOM) pekOMeHAOBaHWM NMCTOM nowTol abo BiAnoBigHO OO
n.2.7.4. MNMy6niyHoro gorosopy.

13.4.13.3. Ha Bumory bBaHky nosepHytn KpeguTt, CTPOK BMNNatu SKOro Lie He HacTas, Ta MPOLEHTM 3a WOoro
BMKOpUCTaHHsA npotaroM 30 (TPMALATK) KaneHgapHuX OHIB 3 AHA OAepKaHHs Big baHKy nnMcbMOBOi BUMOMW, Ta BUKOHATU iHLUI
3000B’AA3aHHA B MOBHOMY 00csi3i y pasi 3aTpumanHa KnieHToM cnnatu yacTvHu KkpeguTy Ta/abo npoueHTiB Ha oauH
KaneHgapHui Micsiub, a 3a Kpegutom, 3abeaneveHnM inoTekoro, Ta 3a KpeaMTom Ha npuabaHHs XUTna — Ha TpW KaneHgapHux
Micaui. Ans uinen uboro NyHKTy AaToto oaepxaHHs KnieHTom Bumorn baHky e:

- y BUnagKy ocobuctoro BpyyeHHst KnieHTy - nata BpyveHHs KnieHty Bumoru ocobucto nig nignuc;

- y pasi HanpaBneHHs BuMMOrM mnowTol Ha agpecy KnieHta 3asHavyeHy B 3asiBi Npo HagaHHa GaHKIBCbKOro
npoaykty/nocnyrun, abo Ha agpecy, 3a3HayvyeHy B iHLUOMY AOKYMEHTI, HaaaHoMmy A0 baHky — n‘aTuin kaneHgapHWn AeHb Big AaTty,
3a3HayeHo| Ha NOLUTOBOMY PEECTPI /KBUTaHLIi/4eKy, MOLITOBOro BiAAiNeHHs BiANpaBHYKA;

- y pasi HanpaBrneHHa KnieHTy nosigomneHnHs y Burnagi SMS-noigomneHHs Ha Homep MOGinbHOro TenedoHy,
3asHayeHoro B 3asaBi Npo HagaHHa OaHkKiBCbkOro npoaykTy/mocnyrn, abo Ha Homep MobinbHOro TenedoHy, dkui Oyae
nosigomMmnexHnn camum KnieHtom nucbmoBo — gata SMS-nosigomMneHHs.

AKwo npoTaroM 3a3HayeHoro B LboMy NyHKTI 30-AeHHOro cTpoky KnieHT ycyHe nopyLleHHs YMOB AOroBOpY MpO CHOXMBYMUN
KpeauT, BuMora baHky BTpadae YMHHICTb.

13.4.13.4. Ha Bumory baHky gocTpokoBO noBepHyTu KpeawuTt y pasi posipBaHHs KnieHTOM goroBopy npo HagaHHSA
[0OAaTKOBMX YN CYMNyTHIX MOCNYT, sIKU € 0O0B’A3KOBUM ANA yKragaeHHst KpeauTHOro AoroBopy Ta He yknageHHs npotarom 15
(M'ssTHAOUATM) KaneHgapHUX AHIB 3 AaTW TAKOro po3ipBaHHS HOBOrO AOrOBOPY NPO HafdaHHSA TakmMx caMux Nocnyr 3 0coboto, LWo
Bignosigae sumoram baHky.

13.4.13.5. Ha Bumory BaHky goctpokoBo B moBHOMYy 06csa3i nmoracutu 3aboproBaHicTb 3a KpeguTtom, HagaHum Ha
ymoBax Oepapadty/KpeamTHOI niHii y CTpok, 3a3HayeHni y nosigomneHHi baHky, ochopmneHoMy Ta HagicriaHoMy B NOPSIAKY,
BM3HadeHomy nn. 13.1.14.13. uboro MNyb6niyHoro gorosopy

13.4.13.6.Y Bunagky BUHWKHEHHS OO0 KnieHTa npeTeHsii 3 Goky TpeTix ocib, - 3aiiicHioBaTM BMKOHaHHS Boprosux
3060B’13aHb B NePLLIOYEProBOMY NOPSAKY, KPiM BUNALKIB, BCTAHOBINEHUX YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

13.4.13.7.MNpotarom Aaii KpeamTHoro goroBopy He Aonyckatv 3akpuTTsa PaxyHky B BaHKy, 3 fAkoro 3aificHIeTbCA
norawweHHsa Kpegnty.
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13.4.13.8.MNpoTdArom fii uboro KpeamTHOro 4oroBopy NMCbMOBO MOBIAOMAATUM BaHK Npo yknageHHs iHWWX NpaBOYUHIB,
CMpSAIMOBaHUX Ha OTPUMAaHHA KpeauTiB, No3uk abo iHWmnxX 4oroBopis, Aki 6 npu3sogunNu A0 aHanoridyHMx abo CXOXMX Hacniakis,
He BMUCTynaTu NMopy4uTenem 3a Kpeautamu, Nos3ukamm Ta iHWKWMK, Y TOMY Y1CHi FpOLLOBUMM, 3060B’'i3aHHSIMM TpeTiX ocib.

13.4.13.9.NMucemoBo nosigomntn baHk npo y4vacTe KnieHta B Oyab-Akii cydosin cnpaei npotarom 5 (n'dtu)
KaneHgapHWx gHIB 3 gaTu, KON ctano npo Le BigoMo.

13.4.13.10.Y BunagKy nNpOCTPOYEHHS BUKOHAHHS Oyab-Akux bBboproBux 3060B’si3aHb, He nisHiwe 10 (gecsTtn)
KaneHdapHux [OHIB 3 daTum OTpuMMaHHA nucbMoBOi Bumorn baHky Hapgatv o baHky AokymeHTanbHe nigTBepAXKEeHHs
OTpMMYBaHOro MoTovHoro goxody. HapasaTn BaHky OoCTOBipHY iHdOpMaUilo Ta OOKYMEHTU, HafaHHA Skux nepepbdayveHe
YMHHUM 3aKOHOAABCTBOM Ta/abo uum lMybniyHMM 4OroBOpoMm.

13.4.13.11.BukopucTtoByBaTM KPEeAMT Ha Uini, 3a3HadveHi y BignosigHiM 3assei npo HagaHHa BaHkiBCbkoro
npoaykTy/nocnyru.

13.4.13.12. Y pasi BigMoBu BiA KpeguTHOro forosopy nonepefHbo MosigomMuTy Npo ue baHk B nopsgky Ta y CTPOK,
BM3HadeHunn n.13.3.5.3 uboro lMybniyHoro goroBopy, 3 OOOB'A3KOBMM ypaxyBaHHsIM BUMOTF, BCTaHoBneHux n.n. 13.3.5.3.2,
13.3.5.3.3 tan. 13.3.5.4 uboro MNy6niyHoro goroeopy.

13.4.13.13. HapaBsatn Ha Bumory banky npotsrom 30 kaneHAapHWX [HiB HeobOXigHy iHcpopmauilo Ans nepesipku
nnaTocnpomoxHocTi KnieHTta, uinboBoro BukopuctaHHA KpeauTy Ta PospaxyHKy CyKynHOi BapTOCTi KpeauTy Ta pearnbHoi
NPOLIEHTHOI CTaBKM.

13.4.13.14. TncbmoBo nosigomuth BaHk npo Hamip AocTpokoso noracutn Kpeant abo Moro 4acTuHy, a Takox NPOLEHTH
3a kopuctyBaHHSA Kpegutom He nisHiwe, Hix 3a 10 kaneHgapHux OHIB 4O AaTy AOCTPOKOBOrO NMOBEPHEHHA KpeauTy. Y pasi
OOCTPOKOBOIrO MOBEPHEHHSI CMOXMBYOro KpeauTy cChnnaTutM B AeHb [OOCTPOKOBOro MOBEPHEHHS KpeauTy MpoueHTU 3a
KOpPUCTYBaHHSA KpPeAMTOM Ta BapTiCTb YCiX MOCMyr, NoB'A3aHMX 3 0OCMnyroByBaHHAM Ta MOralleHHSM KpeauTy, 3a nepiog
(aKTUYHOIO KOPUCTYBaHHS KPEAUTOM.

13.14.14.B pasi po3miweHHA Bknaay:

13.14.14.1. OotpumyBaTuchb ymoB [JoroBopy 6aHKiBCbKOro Bknaay.

13.14.14.2. B pasi opopmneHHs Ta norogxkeHHs baHkom 3asBu nNpo po3milleHHs 6aHKIBCbKOro BKnagy, Po3MiCTUTH
Bknapg Ha BknagHoMy paxyHKy Y po3Mmipi Ta B CTPOKM, LLIO BCTAHOBMNEHI 3a8B0I0 Npo po3milleHHsA 6aHKiBCbKOro Bknaay.

13.14.14.3. Y pasi NOMUNKOBOroO 3apaxyBaHHSA KOLWTIB Ha PaxyHOK, MOBepHyTM BKasaHy Cymy rpOLLOBMX KOLLTIB
npoTsirom 5 (M'ATW) AHIB 3 4aTV OTPUMaHHSA NOBIAOMINEHHS Big BaHky.

13.14.15. B pa3i BigkpuTTsi noTo4yHOoro PaxyHky / noto4yHoro PaxyHKy, onepadii 3a AKUM MOXYTb 34ilCHIOBaTUCb
3 BUKopucTtaHHs lNnaTixHOi KapTKu:

13.14.15.1. Hapatu baHky HeobXiaHi JOKYMEHTU Ans BiAKPUTTSA PaxyHKy 3rigHO 3 YHHMM 3aKOHO4ABCTBOM YKpaiHu.

13.14.15.2. KoHTponioBatn pyx kowTiB 3a PaxyHkom Ta nosigomnaty baHk npo onepaduii, fki He BWKOHyBanucCb
Hepxatenem / JepxaTtenem JoaaTtkoBoi MNnaTixHOI kKapTky AnNs 4Oro Lwomicaua ocobucto ogepxxyesatn B baHky Bunucky no
PaxyHky

13.14.15.3. HeyxvnbHO AOTPMMYBaTUCh BCiX NOMOXeHb Lporo MybniyHoro gorosopy, He posronoluysaTtu csin MIH-kog
Ta/abo peksiautu lMnaTikHOI KapTkn, He nepepasaTh [MnaTikHy KapTKy Yy KOpUCTYBaHHSA TpeTiM ocobam, HagiHo 36epiraTtu
MnaTixxHy kapTky Ta [MIH-koHBEpT, BXMBaTU HeoOXigHi 3axogu no 3anobiraHH X MOLUKOAXEHHS, BTpaTu/3arybneHHs,
BMKpageHHs abo BUMKOpUCTaHHSA TpeTiMmn ocobamu. Y Bunagky posronoweHHsi MIH-kogy Ta/abo peksiauTiB MnaTikHOT kKapTku,
BTPaTKW, BUKPAAEHHS, BUNyYeHHst MnatixHoi kapTkm Knient/Oepxatens JoaaTtkoBoi MNnaTixHOi kapTku 3060B'si3aHUI HEranHo
noeigomnTK Npo ue baHk onsa HeranHoro 6NokyBaHHA BiAMNOBIAHOT NNATIKHOI KAPTKN.

13.14.15.4. 36epiratn BCi AOKyMEHTM 3a onepauigmu, 3pobneHnmn 3 BuKopucTaHHam lNnaTikHOi KapTku, npotarom 90
(meB’AHOCTO) AHIB 3 AaTu 34iNCHEeHHN onepauii Ta HagaBaTy ix 4o baHky Ha Moro BUMOry Ans BperyntoBaHHSA CRipHUX CUTyaLin.

13.14.15.5. Y BunagKy NOMUIIKOBOrO 3apaxyBaHHS KOWTiB Ha PaxyHok KnieHTa noBepHyTM ix BNpodoBx 3 (TPbOX)
OnepauinHux (pobounx) OHIB 3 AaTN OfepKaHHSA BiANOBIAHOro NoBiAOMMeHHs BaHky.

13.14.15.6. KoHTpontoBaTtu cBii ButpatHuid nimiT, He Jonyckawun BUHUKHEHHs HecaHkuioHoBaHoro Osepapadty Ta
HeonnayeHux komicin. MorawaTn Bcto 3aboproBaHicTb 3a PaxyHkoM y TepMiHK, nepegbadyeHi uum My6niyHMm JoroBopomM.

13.14.15.6.1. Y pasi BUHWKHEHHS 3a pe3ynbTaTtamu onepadii 3a PaxyHkom HecaHkuioHoBaHoro OsepapadTy, KnieHT
3000B’A3aHMIn cnnatutu baHky nnaTy 3a MOro CynpoOBOMKEHHS Yy pPO3Mipi, BCTaHOBNeHoMy Tapudamu BaHky, a Takox
noracutn baHky cymy 3aboproBaHocTi no HecaHkuioHoBaHoMy OBepapadTy, BiOHOBUTU He3HWKyBanbHUI 3anuwok (B pasi
HasBHOCTi) Ha PaxyHky npoTarom 15 kaneHgapHux AHIB 3a AHEM BUMHWKHEHHst HecaHkuioHoBaHoro OsepapadTy. Mpu ubomy,
HapaxyBaHHS NnaTu 3a CynpoBOmxeHHA HecaHkuioHoBaHoro OBepapadTy 34IMCHIOETECA 3a PaKTUYHUIA CTPOK KOPUCTYBAHHS
HecaHkuioHoBaHum OBepapadpToM, NOYMHAKYN 3 AHS NOr0 BUHUKHEHHS,

13.14.15.6.2. Axkwo y nepenbayeHuin umm My6niyHum goroBopom TepMiH KnieHT He noracuTb HecaHkuioHoBaHWi
OBepapadT, He BiAHOBUTL HesHwkyBanbHWiA 3anuiiok (B pasi HasiBHOCTi), BaHk Mae npaBo nNocTaBUTKM [0 €nNeKTPOoHHOro abo
MiXXHapogHoro cton-cnucky MnaTtixHy kapTky.

13.14.15.7. CamMocCTiHO BperynboByBaTu @iHaHCOBI BigHOCUHM 3 [epxatenamu JoaaTkoBux MNnaTixXHMUX KapToK.

13.14.15.8. Y Bunagky BTpatu abo kpagpkkv [MnaTikHOI kapTkM oapasy nosigomutu npo ue bank. MNpu ubomy,
Knient/OepxaTtens 30608B'a3aHnii HanpaBuTu baHky nucbMoBy 3asiBy npo BTpaTty abo kpagikky [naTtixkHoi kapTku npotsrom 3
(TppOX) OnepaduinHmx (pobourx) AHIB 3 MOMEHTY Takoi BTpaTy abo Kpagikku. Y pasi, AKLO NMCbMOBY 3asBY 3 MOBaXXHWUX NPUYMH
(3axBoptoBaHHS, BIOPSMXEHHHA, BignycTka) HanpaBuTu Hemoxnueo, KnieHt/Oepxatenb 3060B’A3aHuin npoTarom 3 (TPbOX)
OnepauinHux (pobounx) gHIB 3 MOMEHTY 3akiHY4eHHs il Takmx ob6cTaBuH HanpaeuTu BaHKy nucbMoBY 3asiBy npo BTpaTy abo
Kpagikky NnaTikHOT KapTKu.

13.14.15.9. Y BuMnagKky OOCTPOKOBOro posipBaHHs [1oroBopy MOTOYHOro paxyHky /[JoroBopy npo HagaHHS nnaTiKHOT
KapTku, SK 3a BNacHOM iHiLiaTMBOO, Tak i 3a iHiyiaTMBol BaHKy, 4O AaTu MOro posipBaHHS MoracuTh 3aboproBaHicTe nepen
BaHkom y noBHOMY 06cs3i.

13.14.15.10. Onna4vyBaTu BCi onepauii, npoBeAeHi 3a gonomorot MNnaTikHOI KapTkK, 34INCHEHI MiCnsa Kpagikku
abo BTpaTy MNnaTixHOT KAPTKK, Y pasi HECBOEYACHOro NOBiAOMITEHHsT BaHKy Npo kpagikky/BTpaTty MnaTtikHOT KapTKu.

IMy6niyHuli doz2oeip KoMnIeKCHO20 o6cy2o8yeaHHs KiieHmie — ¢pizuyHux oci6 e MAT «<AKB «<KOHKOPL» Cmop 48 3 53



c CONCORD IIYBJIIYHE AKIJIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPL[IHHUN BEAHK « KOHKOP/]»

13.14.15.11. 3aiicHioBaTM  MOMOBHEHHA PaxyHKy TakMMm 4uHOM, Wo6 3abesneunTtn bBaHky MOXNMBICTbL
34iicHIOBaTM OOroBipHE CNUCaHHA B NOPSAAKY, BU3HadeHomy [yGnivyH1MMm goroBopoMm Ta y po3mipi, nepegdadeHomy Tapudamu.
13.14.15.12. [ns BUKOHaHHA po3paxyHKOBUX onepauii Hagatu B baHk BignoBigHi po3paxyHKOBI AOKYMEHTU (Ha

namnepoBMX HOCIAX, Y BUIMAGI ENEeKTPOHHUX PO3PaxyHKOBUX AOKYMEHTIB, SKLWO BWKOPUCTOBYETLCA AUCTaHLiNHE
o6cnyroByBaHHs) BignoBigHO 40 BHYTPILLIHEO6AHKIBCEKMX NPaBuIT.

13.14.15.13. OtpumaTtn B bBaHky BurotoBneHy [InatikHy kapTky/dopaTkoBy [naTtikHy KapTKy He nisHiwe
OCTaHHbOro PoBOoYOro AHS MicsAus, HacTymHoro 3a micaueM odopmneHHs [MnaTikHoi kapTkn abo nopgaHHA 3assu npo
o6cnyroByBaHHSA KapTku

13.14.15.14. HapaTtu KOHTaKkTHUI Aito4min Homep TenedoHy AN OTPMMaHHSA SMS-NOBIAOMEHHS;

13.14.15.15. lMicns oTpumaHHSa SMS-noBigoMNeHHA Npo onepadii no Kaptui, Ski KnieHT He 3AilicHioBaB, HeramHo
3BepHyTUcA Ao baxky Ana 6nokyBaHHA nodanbLlunx onepadin 3a KapTkoto (paxyHKoMm).

13.14.16. B pasi opopmneHHs KapTku PP:

13.14.16.1. 3abe3neunTn HasBHICTb Ha PaxyHKy rpoLloBMX KOLITIB, WO HeobxigHi Ana cnnaty BigsigaHHA KnieHtom Ta
noro roctamu VIP-3anis, a Takox Ana cnnaty KoMmicil 3a Bugady komnnekty Priority Pass.

13.14.16.2. 3pincHioBatn cnnaty BiggigaHHs VIP-3aniB KnieHTom Ta horo roctsimu, 3rigHo go n. 5.7. TMy6niyHoro
[0rosopy.

13.14.16.3. [loTpumyBatuca yMOB KOpUCTyBaHHA nocnyramu Priority Pass, wo BuknageHuni y n.5.7. lNy6niyHoro
porosopy, Ta lNpasun kopucTyBaHHSA kapTkoto Priority Pass.

13.14.16.4. [loTpMMyBaTMCA YMOB, LWIO PEryrniolTb MNOpSAoK KopucTyBaHHs VIP-3anamu. 3asHayeHi yMOBM, LLO
HasuBatoTbca «[paBuna ekcnnyaTauii», HaBedeHO Ha 3BOPOTHOMY 6oui obknaguHkm katanory PP, wo BxoAuTb Y KOMMMEKT
Priority Pass.

13.14.16.5. He nepepnaBaTu kapTky Priority Pass y kopuctyBaHHA TpeTiMm ocobam.

13.14.16.6. B pasi kpagikku, BTpatn, abo aHynBaHHS [0 3akiHYeHHs TepMiHy Aii kapTku Priority Pass, HeranHo
nosigomunTu npo ue AgmiHictpaTopis komnaHii PCL 3a TenedoHom +44 (0) 20 8680 1338, abo baHk.

13.14.16.7. Cnnatntn yci BiaBigaHHA VIP-3anis, WO CynpoBOOXKYyBannCb 3 BUKOPUCTAHHSAM  BKpadeHOi /BTpayveHoi
/aHynboBaHoOi KapTku Priority Pass 3 MOMeHTy kpapixku/BTpaTu/aHynioBaHHA kapTku Priority Pass Ta go 3aBeplueHHs
BaHKiBCbKOro AHs, Wo cnigye 3a gHem, konu KnieHt (3rigHo o Mpasun kopucTyBaHHA KapTkoto Priority Pass) nosigomus BaHk
npo KpaaikKy/BTpaTy/aHyntoBaHHsi kKapTku Priority Pass.

13.14.16.8. KnieHT 3000B’A3yeTbCA Y BUNAAKY BUHUKHEHHS y KnieHTa HecaHkuioHoBaHoro oBepapadTa, Lo 38’a3aHuN 3
BigBigaHHam VIP-3anis aeponopTis, cnnatutu baHky wrtpad 3a Hecnnaty 3a kopucTyBaHHsa VIP-3anamu aeponopTiB y po3Mipi
200 (gBicTi) % Big BapTOCTI BiABiAaHHA 3aniB.

13.14.17. CamocTiiHO 03HanoMNOBaTUCh 3 YMHHUMK Tapudamm Ta/abo amiHamu oo Tapudis Ta My6niyHoro gorosopy,
onpuniogHeHnmm baHkom B nopsaaky, nepeabaveHomy Ny6niyHMM JOroBOpoOM.

13.14.18. Y Bunagky Hesrogmn 3i 3miHamu go [lybniyHoro gorosopy (B Tomy uucni Ao Tapudis), 3anponoHoBaHMX
BaHkom, nogaTtu B baHk BignoBigHy 3asBy B nopsaaky, obymoeneHomy n.2.7. [NybniyHoro gorosopy.

13.14.19. B pasi kopucTyBaHHsA nocnyramy CIO 3a paxyHOK BracHMX KOLWTIB 3abe3neuntu Joctyn o TenedoHHoT
Mepexi i CaMOCTIHO onnayyBaTu NOCAYrM NocTavanbHUKIB 3B'A3KY 3a il KOPUCTYBaHHS.

13.14.19.1. BukopucTtoByBaTt CIO TinbKM Ha TEXHIYHO CNpaBHOMY OOnagHaHH.

13.14.19.2. 36epiratn  kOHpigeHUinHiCTb  BCiei  iHGopmauii, noB's3aHOi 3  BMKOPUCTaAHHSAM  3acobiB
iHpopmauiviHoro 3axucty (Croso-napornb, ogHopasosui koa) B CHO, a Takox iHwy iHopmauito, NoB'A3aHy 3 BUKOHaHHAM
LibOro AOroBopy.

13.14.19.3. HeranHo cnosictutn BaHk Npo HecaHKUiOHOBaHWMIA OCTYN A0 3acobiB iHhopmauinHoi 3axmcty abo
3arposy abo nigo3pu B LibOMY.
13.14.19.4. CBoevacHo cnoBicTUTU baHk ons BHeCEHHs1 Oyab-sKMX 3MiH Ha NiACTaBi BiANOBIAHOT 3a5BU HA 3MiHY

pekBi3uTiB y BUNaaKy 3mMiHu gaHux KnieHta HagaHux paHiwe o banky.

13.14.20. B pasi nigkntoyeHHa ao Cuctemum «lcon 25»

13.14.20.1. KnieHT 3000B’A3aHMI yTpMMyBaTu Yy crnpaBHOMY pobo4YoMy CTaHi nepcoHanbHuin Komm'totep abo
MOBinbHUIA NpUCTpin (cmapTdoH/nnaHweT/HOYTOYK TOLLO), 3 IKOro NPOBOAUTLCA MiAKNOYEHHST A0 Cuctemu, 3abe3neunT horo
nigkntoYeHHs ao mepexi IHTepHeT. Iig cnpaBHMM poboyrMM CTaHOM nepcoHarnbHOro komm'totepa abo MOGinNbLHOrO NPUCTPOLD
Knienta CTOpOHU AOMOBMWNCH BU3HAYUTUN HACTYMHI YMOBMU:

— onepadirHa cuctema Mae BignoBigHy MiLeHsil0 Ha BUKOPUCTAHHS;

— B OMnepavuiiHii cMcTemi BCTaHOBMEHi HeOOXiaHI pekomMeHAoBaHi po3po6HMKOM OHOBIEHHS 6e3neku;

- HasiBHWI 3acib aHTMBIPYCHOrO 3axmcTy (3 akTyansHUMK 6aszamu), WO Mae BigNoBIgHY NiLEH3i0 HA BUKOPUCTAHHS;

- Bpaysep (nporpama ansi nepernsgy web CTopiHOK) OHOBMEHWI 40 akTyanbHOI Bepcii pekoMeH40BaHOT pO3pOBHMKOM.

13.14.20.2. 36epirat lgeHTudikauinHi aani y micusax, HEAOCSKHUX AN CTOPOHHIX ocib. Y Bunagky nigo3pu Ha
HeCaHKLiOHOBaHUI AOCTYN A0 iAeHTUMIKaUiHMX JaHNX, TEPMIHOBO NPUNUHUTU BUKOPUCTaHHSA Cuctemn, AoBecTu Le Ao Bigoma
BaHky ons 3giicHeHHsa 3axofiB no 3anobiraHHIo Waxpancbkux Ai TOWO; y BUMAAKy BTpatu (Kpagikku) laeHTudikauinHmx
naHnx Ta/abo Homepy mMobinbHoro TenedoHy, Ha kUi 34iACHIOETLCA BianpaeneHHa OgHopa3oBoro uudpoBoro naponto, abo
npuv BUSBIEHHI BUNaaKiB NpoBeAeHHs No paxyHKy KnieHTa onepadin, Wwo iM He CaHKUiOHOBaHi, HeranHo 3BepHyTuca Ao KoHtakr
LleHTpy BaHky 3 BUMOroto 6110KyBaHHS JOCTYNy 3a TenedoHaMu BkasaHuMu B po3aini 17 uboro My6niyHoro goroeopy.

13.14.20.3. B Hacnigok HenpaBunbHOro 3anoBHEHHS ENeKTpOHHOro po3paxyHKOBOro AOKYMEHTY Ha 34iNCHEHHS
onepadii, 3a3HayeHHst KnieHTOM NOMWMKOBUX NNATKHUX PeEKBi3nTIB, abo Oyab-AKMX [HWUX [aHuX, HeobXigHWx Aans
npaBuNbHOrO oopMneHHss ENeKTpoHHUX po3paxyHKOBUX AOKYMEHTIB, CBOE€YacHO noBigoMnsatM baHk npo BCi 3MiHK, sKi
Hagivwnm go baHky He B nopsiaky, BCTaHOBNeHoMy Lum [My6niyHMM goroBopom. IHpopmauis Ta/abo okyMeHTU matTb 6yTu
HagaHi oo BaHky y neyatHii popmi npoTarom onepadinHoro yacy 1 (OgHoro) po6o4oro AHA 3 AaTh HACTaHHSA MOMMITKOBUX LilA.

13.14.20.4. KnieHT 3000B’a3aHun 0o yknageHHs JorosBopy 3 baHkoMm 3apeecTpyBaTu agpecy CBOEI €MEeKTPOHHOI
nowTn B Mepexi IHTepHeT (AKWO Taka agpeca Lie He 3apeecTpoBaHa) Ta HagaTtu ii BbaHKy He MmisHiwWe [HA  yknageHHs
Horoeopy. HagaHa agpeca enekTpoHHOT NOLWTK 3a3HayaeTbest B AHKETI-3asBi.
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13.14.20.5. Y Bunagky 3miHn Homepy mMobinbHOro TenedoHy , y TepMiHOBOMY NOPSiAKY OCOOMCTO 3BEPHYTUCh 40
BaHky i nogaTtn 3asBy, BCcTaHOBNeHoro baHkoM 3paska, npo 3miHy Homepy mobinbHoro TenedoHy. Y pasi He MoBiAOMIEHHSA
Knientom B BaHk npo 3miHy Homepy MobinbHoro tenedoHy baHk 3BinbHAETbCS Big Oyab-siKOi BiANOBiAanbHOCTI, WO MOXe
BMHWKHYTM Y 3B’A3KY 3 BignpaBneHHsm baHnkom Knienty OgHopasoBoro LudpoBoro naposnto Ha nonepeaHivi Homep mobineHoro
TenedoHy. CTOpOHU MOroaXyTbcs, Wo 3BepHeHHsA KnieHTa B BaHk i3 3aaBolo BBaXaeTbCA HaNeXHUM MOBiJOMIIEHHSM NPO
3MiHy HoMepa MobinbHoro TenedoHy Ta He noTpebye BHeceHHA CToOpoHamu BiANOBIgHMX 3MiH B AHKeTy-3asBy.

13.14.20.6. KnieHT € BignoBiganbHMM 3a BXMBaHHSA BCIX HEOOXiAHMX OopraHi3auiiHux 3axoadiB 3 6e3neku B LiNax
3anobiraHHs HecaHKUiOHOBaHOro AOCTYny He YNOBHOBaXeHWx ocib A0 nepcoHanbHOro komm'iotepa Ta/abo MoBGinbHOro
NpUCTOPOIO (CMapTdOH/NNaHWeT/HOYTOYK TOLLO), 3 AKOro NPOBOAUTLCA NiAKNOYEHHs 40 Cuctemun, a Takox AN 3bepexeHHs 1
BUKOPUCTAHHA |oeHTudikauiiHnx AaHux TakMM 4YMHOM, Wo6 He [onycTUTM iX MOTPanmsiHHA Y PO3MNOpPSOXEHHS He
yrnoBHoBaxeHux ocib i Ana 3anobiraHHs iX He YNOBHOBaXXEHOMY BUKOPUCTAHHIO.

13.14.20.7. KnieHT Hece BignosiganbHiCTb 3a Bci cBOI Aii B CucTemi, sakwo Bxia Ao Cuctemmn 6yno 3aincHeHo 3
BipHMM BBeAeHHSAM laeHTudikauiiHmx gaHnx KnieHrta, Ta ninteepa)xeHo BBegeHHsiM OgHOPa30oBoOro LMgpoBoro naposio
13.14.20.8. [ns npoBedeHHs1 po3paxyHKOBMX onepauin npu poboTi 3 Cuctemoto HapgaBatn baHky EnekTpoHHi

pO3paxyHKOBI JOKYMEHTM, 3arnoBHIOKYN BCi HEOOXiAHI ANA BUKOHaHHSA onepauii pekBi3nTu, y BignoBigHOCTI 3 BUMOramu Lboro
My6niyHoro pgorosopy, BUMoOr (3anuTiB) CcTeMun Ta YUHHOTO 3aKOHOA4ABCTBA YKpPaiHW.

13.14.20.9. KoHTponioBaT po3Mip 3anuiiKy, pyxX KOWTIB Ta BiAMNOBIOHICTb 34INCHEHUX oOnepauin Ha CBOiX
PaxyHkax.
13.14.20.10. OnnavyBaTu nocnyrn baHka 3 obcnyroByBaHHa B CucTtemi 3rigHo 3 gitounmu Tapudamu baHky, Ha

MOMEHT HalJaHHA TakKuX nocnyr.

PO3A1N 14. BIANOBIOAINBHICTb CTOPIH TA YMOBM 3BIIbHEHHSA BIA BIANOBIAAIIbHOCTI

14.1. CTOpOHU HecyTb BignoBiganbHICTb 3a HeHanexHe BUMKOHAHHS CBOIX OOOB’sI3KiB Yy BiAMOBIAHOCTI 4O BMMOT
YMHHOTIO 3aKOHOoAaBCcTBa YKpaiHu, ymoB [My6niyHoro gorosopy.
14.2. CTOpOHM 3BINbHAKTLCA BiA BiANOBIAANbHOCTI 3@ HEBMKOHAHHA abo HeHanexHe BUKOHaHHSA ymoB [y6niyHoro

[OroBOpY y BUMNAAKy HacTaHHA Ta Aii 06cTaByMH HenepebopHOi Ccunu, WO 3HAaXoaATbCA No3a MexaMu KoHTponto CTOpiH, Ta ki
CTopoHu He mornu nepepbauntn abo 3anobirtv, akwo Taki o6CcTaBuUHM HenepeGOopHOI cunu Npu3sBenu A0 HEMOXIMBOCTI
BMKOHaHHA CTtopoHamn CBoix 060B’A3kiB (popc-maxopHi obcTtaBuHK). 1o 3asHayveHux obcTaBuH HenepebopHOi cunm
Hanexartb: BiNCbKOBI Aii, He3anexHo Big akTy OrofioleHHs BiiHX, NMOBCTaHHS, akuii rpoMagcbkoi HEMOKOPW, CTUXINHI nuxa,
ToLo.

CTOpOHU [OMOBUNUCH, WO y pasi HacTaHHA opc-MaxopHUx obcTaBuH, KoxHa 3i CTopiH iHopMye ofHa ofHy
HeBigKnagHo Ta He BMMarae Big iHWOoi CTOpOHM BiALWIKOAYBaHHS MOXNIMBMX 30MTKiB. [Nepion 3BinbHEHHS Big, BiANOBigANbHOCTI
NMOYMHAETLCA 3 MOMEHTY OrOSIOLIEHHA HE BMKOHYHOUOK CTOPOHOK (DOPC-MaXopy i 3aKiHYyeTbCA B MOMEHT Hopmanisauii
06CTaHOBKM, WO NOBUHHO BYTW NIATBEPKEHO BiANOBIAHNMW AOKYMeHTamu. [icns npunuHeHHs Aii dpopc-maxopHMX 06CcTaBuH
30608B's3aHHS 3a umm [My6niyHMM JOrOBOPOM, CTPOK SKUX HACTaB, NiAnaranTb TEPMIHOBOMY BUKOHAHHIO.

14.3. BaHK TakoX 3BiNbHAETLCA Bif BIAMNOBIAANbHOCTI 32 HEBUKOHAHHSA (HEHANEXHe BUKOHAaHHS1) 3000B’A3aHb 3a
My6niyHMM poroBopoMm y TOMy BWMMaKy, SKWO Yy BIiAMOBIOHOCTI OO YMHHONO 3akoHoAaBcTBa YkpaiHu Oyane npoBefeHe
NpuMMycoBe crucaHHs (CTArHeHHs) kowTiB 3 PaxyHKy KnieHTa abo HaknageHwid apelT Ha rpolioBi KowTu Ha PaxyHky B
nopsiaKy, BCTAHOBMEHOMY YMHHMM 3aKOHOOABCTBOM YKpaiHu, WO npusBede 40 HEMOXIMBOCTI HamneXHoro BUKOHaHHA BaHkom
ymoB [My6niyHoro gorosopy.

14.4. BaHKk He Hece BiONOBIAANbHOCTI 3a MOXMMBE PO3rOfoOLWEHHs iHdopMaLii Npo pyx KowTiB 3a PaxyHKom
KnieHTa, sike MoOxe cTaTuCs BHACNIAOK BiACYTHOCTI HamnexHoro 3axucTy cnocobiB nepepadi iHdopmauii nepeabaveHux
pomoeneHocTamu baHka Ta Knienta. KnieHT ycBigomnioe pusmk nepegadi iHpopmalii kaHanamum 3B’3Ky, SKi MalOTb HU3bKUA
piBEHb 3axMCTy, Ta Npuimae Ha cebe BiANOBIAHI PUSMKN.

14.5. BaHk He Hece BignoBiganbHOCTI y BuWMNagKy HeOTpMMaHHS abo HecBoevacHoro oTpumaHHsa KnieHTom
NMCbMOBOI KOPECMOHAEHLIT, HAaNpaBnNeHoOi Ha MOro agpecy, Lo BKkasaHa y 3asiBi Npo HagaHHA GaHKiBCbKOro NpoaykTy/mocnyru
sakwo KnieHT He nosigomuB BaHK Npo 3MmiHYy CBOro MicLsl NpoXWBaHHsS (agpecy Ans OTPUMaHHsSi KOPECrnoHAEHLT) B NopsaKy,
BM3HadeHomy [lybniyHum goroBopom, Ta/abo BigMoBu Hapatu KnieHTy nocnyry ta/abo npoBecT onepadito, KO BOHU He
nepenbadyeri Tapudamu baHky Ta/abo BigcyTHOCTI y BaHKy TEXHIYHOT MOXNUBOCTI Ha iX NpoBeAeHHs/HaaaHHs Ta/abo y iHWKnx
BMnNagkax, nepegbayeHux My6niyHum goroBopom Ta/abo 3akoHOAaBCTBOM YKpaiHu.

14.6. BaHK He BignoBigae 3a cuTyauii, WO 3HaXOA4ATbCS NMO3a MOro KOHTPONeM i nos'a3aHi 3i 36osMu B poOOTi
30BHILLIHIX CUCTEM onnaTu, po3paxyHkiB, 06pobku i nepefadi gaHux Ta/abo 3a BUHWMKHEHHS iHLIMX KOHMMIKTHUX CUTYyaUin nosa
Chepoto NOro KOHTPOSHO.

14.7. BaHk He Hece BiANOBIAANbLHOCTI 3@ TEXHIYHUIA CTaH KOMM'IOTEPHOro Ta iHWOro yctaTkyBaHHA KnieHTa, HU3bKy
siKicTb poboTn anapatypu ATC (aBToMaTu4HOI TenedOHHOI cTaHLii) Ta/abo kaHaniB 3B'A3Ky, siKiCTb kKaHaniB IHTepHeT y KnieHTa
Ta/abo NpUNUHEHHST BUKOPUCTAHHS CUCTEMM Yepes BiKIIOYEHHST enekTpoeHeprii Ta/abo yLIKOMKEHHSI kaHaniB 3B'A3Ky, 3a 360i,
O MOXNWMBI B pe3ynbTaTi BUkopuctaHHs KnieHTom nporpamMHoro 3abesneveHHsi, Ta/abo y BMNaaKy 3apaKeHHs NporpaMHoro
3abe3neyeHHs Bipycamu Ta/abo y BUNagKy BiACYTHOCTI 3B'A3Ky 3 baHkom He 3 BUHU BaHky.

14.8. Hi 3a akux ymoB BaHk He Hece BignoBiganbHocTi nepea KnieHTom 3a Byab-aki onocepenkoBaHi, NobiyHi abo
BMNaAKOBI 30UTKM 4m Wwkody ( B TOMY YMCHi ynyLleHy BUrogy), HaBiTb Y BUNaAKy, SKWO BiH 6yB NOBiJOMMNEHUA NPO MOXIUBICTb
BUHUKHEHHS TaKMX 30MTKIB UM LLUKOAN.

14.9. B pasi HapaHHsa KpeguTy:

14.9.1. 3a HeBUWKOHaHHsi 30060B’A3aHb Mo opepxaHomy Kpeguty, KnieHt cnnadvye BaHky neHlo 3a KOXeH AeHb
NPOCTPOYEHHS!, y BignosigHocTi Ao ymoB KpeauTHoro goroBopy. KnieHT Takox BiglwkodoBye iHWi 30MTkM, 3aBaaHi BaHky
HEBWMKOHaHHAM 3000B s3aHb. CnnaTta neHi He 3BinbHse KnieHTa Big cnnaTtv NpoueHTiB 3a (hakTUYHWIA Yac KOPUCTYBaHHS
KpeauTHUMK pecypcamu 3rigHo 3 ymoBamu KpeauTHOro JoroBopy.
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14.9.2.  fAxwo BaHk BCTaHOBUTL (haKT HELINbOBOrO BUKOPUCTaHHA KpeauTy, nepeadadveHoro 3asBo Npo HagaHHA
KpeouTy, Wo Oyae niagTBepmxeHo BiAnoBiaHMM AKTOM nepesipkun, KnieHT 3060B A3yeTbCs NOBEPHYTU KPEAMT Ta NpoLeHTH 3a
KOPUCTYBaHHSA HUM MPOTArOM CTPOKY 3a3Ha4yeHOMY B MUCbMOBIN BUMO3i baHky. MomeHTOM npen’siBeHHA NUCbMOBOI BUMOTM
BM3HaYaEeTbCs oAHa i3 Ain baHky, nepeabaveHa n. 2.7.4 uporo MybniyHoro goroeopy.

14.9.3. B pasi nopyweHHs [No3uyanbHukom 3000B’si3aHb, nepenbayeHux posginom 13 [llybniyHoro poroeopy,
3aABoI0 NPO HafaHHSA CrOXWBYOro KpeauTty, KnieHT 3060B A3yeTbCs NOBEPHYTU KpeawT Ta MPOLUEHTU 3a KOPUCTYBaHHSA HUM B
CTPOK 3a3HayeHu B NMCbMOBOMY MOBIAOMMEHHI, 3rigHo n.2.7.4. MNy6niyHoro gorosopy Ta cnnatutu BaHky neHo y posmipi
noAginHoi obnikoBoi cTaBku HauioHanbHoro 6aHky Ykpainu Big cyMmn 3ab60proBaHOCTi y IPUMBHAX 38 KOXEH AeHb NPOCTPOYEHHS,
LLIO Aisna Ha AeHb BUHWKHEHHS 3aboproBaHocTi, ane He binblue 15 BiACOTKIB CyMM MPOCTPOYEHOrO NnaTexy.

14.9.4. B pasi nopyuweHHs [NosuyanbHnkom 3060B’A3aHb 3a HecaHkuioHOBaHuM oBepapadTom; kpeautom y chopmi
KpeauTyBaHHS paxyHKy 3i CTPOKOM MOralleHHs 4O OAHOro MiCAUs; KpeauToM, 3aranbHuUi po3Mip SKOro He NepeBuLLye OfHIei
MiHiManbHoI 3apobiTHOT NnaTy, BCTAHOBMNEHOI Ha AeHb YKNaJeHHs KpeauTHOro A0roBopy; KpeauTHUM OOrOBOPOM, YKNaaeHuM
Ha CTPOK OO0 OAHOro MicAus; KpeauToM HadaHuM 3a JOroBOpPOM, YKMaAeHUM B pesynbTaTi BPeryrnioBaHHA Cropy LUMISAXOM
YKNafleHHs MWPOBOI yroaw, 3aTBepAXeHOo! CyAoM; KpeAuTHUM pJorosopuoM yknagenum pgo 10.06.2017p.; kpeQUTHUM
[OroBOpoM, METOI AKOro € HagaHHA KnieHTy npaBa BYMHATU MPaBOYMHU 3 (DiIHAHCOBMMM iHCTPYMEHTaMW 3a y4acTio YM 3a
nocepeaHULUTBOM BaHky abo iHLWOro yyacHuka puHKy LiHHUX nanepis, KnieHT 3060B A3yeTbCS NOBEPHYTU KpeauT Ta NPOLEHTH
3a KOPWUCTYBAHHS HUM B CTPOK 3a3Ha4YyeHW B MMCbMOBOMY NOBIAOMMEHHI, 3rigHo n.2.7.4. lNMy6niyHoro gorosopy Ta cnnatuTu
BaHky neHio y po3mipi noagiiHoi 06nikoBoi cTaBkvu HauioHanbHoro 6aHky Ykpainu Big cymmn 3aboproBaHOCTi 3a KOXEH AeHb
NPOCTPOYEHHS, WO Aisna Ha AeHb BUHUKHEHHS 3a00proBaHoCTi.

BkasaHa neHsi € HEYCTOMKOI Ta CTAryeTbCsl NoHag 30MTKiB, NOHeCEHNX BaHKoM y 3B’A3Ky 3 HEBMKOHAHHSAM, HEHaNEXHUM
BMKOHaHHAM KnieHTom cBOiX 060B’s13kiB 3a [ybnivyH1M 4OroBopom Ta cninadyeTbCs y rpyBHI.

14.9.4. Heycrtonka 3a uum [NybniyHum goroBopom cnnadyeTbcs KnieHTom Ha nigctasi nucbmMoBoi BMMOrM baHky y
CTPOKW, BKa3aHi y Takin BMMO3i. CnnaTa HEeyCTOMKM 3AINCHIOETbCA Y HalioHamnbHi BamntoTi YKpaiHi no odiuiiHomy Kypcy
HaujioHanbHoro baHky YkpaiHu, BCTaHOBNEHOMY Ha AaTy BUCTaBNEHHA NMCbMOBO| BUMOrn baHkom.

14.9.5. CnnaTa HeycTOMKM He 3BinbHse KnieHTa Bif BUKOHaHHS iHWKX 3000B’A3aHb, nepeadaveHnx umm MNyonivyHum
[0roBOPOM.

14.10. B pasi BiakpuTTa PaxyHky:

14.10.1. KnieHT Hece MOBHY BIAMNOBIAANBHICTE 3@ MOXIMBI BTpaTW KOLWITIB HA paxyHKy BHACMigoOK KOMmMApomeTauii
KapTKu:

- 3a MOXNMBI BTpaTW KOLWITIB HA PaxyHKy 4O MOMEHTY noBidoMneHHsA BaHKy npo HecaHKUiOHOBaHi onepaLlii Ta
/abo BTpaTy/ kpagikky KapTku;.

- y pasi skwo [depxartenb BigMiHMB abo 3MiHMB BcTaHoBneHi baHkom po6osi nimMiTM abo iHWi obmexeHHs
6esnekn, meTa AKUX, 3HU3UTKM PUSMK MOXIUBMX LLUAXpancbknx onepauin A3siHkoM Ao KoHTakT LleHTpy Banka abo
HajaB BigNoOBIAHY 3asABY A0 BigaineHHs baHky/ cam amiHuB B ICon25.

- y pasi BigMOBM B HagaHHi BaHky iHpopmaLii Npo cBOI KOHTaKTHI Aitodi HOMepu TenedoHiB, dakcis, agpecy
€IeKTPOHHOI MOLWTK, HaAaHHA HeOOCTOBIPHOI iHOPMAaLlii NMPO KOHTaKTHI Ailoun Homepu TenedoHiB, akcis, agpecu
€neKTPOoHHOI nowTn abo HECBOEYACHOrO MOBIJOMIIEHHSI NPO 3MiHY KOHTaKTHWUX Ailo4Mx HOMepiB TenedoHiB, dakcis,
aZipecu eneKkTPOHHOI NOLUTK, a TakoX y pasi BiAMOBU Big KOpUCTyBaHHA nocnyroto GSM-banking.

- 3a pesynbTaTamu NpoBeAeHOro poscrigyBaHHs, baHk mae iHpopmalilo, sika Moxe CBiguuTM Npo Te, Lo
KnieHT cam cnpusB npoBeAEeHHI0 NNaTiXHOI onepadin.
Ha KnieHta noknapgaetbcs 060B’si30Kk MorawleHHs 3aboproBaHOCTi no PaxyHKy, BKMoYaioum 3aboproBaHiCTb, SKa
BMHWKNa B pe3ynbTarti Aiv Jepxatenis JoaaTtkoBoi MnaTikHOT KapTku.
14.10.2. MNignucanHam 3asiBu, KnieHT Hagae cBOK 3rogy Ha Te, WO BCi Ta OyAb-sAki onepadii, 3giicHeHi 3a PaxyHkom 3
BukopuctaHHam [NIH-koay, € aincHnMmn Ta BYMHeHVMK Oepxatensamu MnatikHux KapTok i He nignaratTb OCKapXeHHHo
KnieHTtom.
14.10.3. KnieHT Bignosigae 3a BMKOHaHI 3 BUKOpUCTaHHAM [naTikHOI kapTku onepauii, SKWo Taki onepadii 3pobneHi TpeTimn
ocobamu 3a 3rogoto KnieHTa, a Takox siKWO Taki onepadii 3pobneHi ocobamu, sikum [depxatens nepenas lMnaTikHy kapTky.
Cymun Taknx onepauin Ta CyMu KOMICINHOT BMHAropoAm 3a Taki onepauii, nignaraoTe cnmcaHHio 3 PaxyHky KnieHTa wnaxom ix
[OroBIPHOTO CNUCaHHA 3rigHo 3 [My6niyHMM AOroBOpoOM.
14.10.4. BaHk 3060B’sizaHuiA BigwKoayBaTW BCi 30UTKM, WO BUHWKIM BHACMiAOK HEAOTPMMAHHS HuM BuMor [ly6niyHoro
porosopy, y pasi gotpumanHs KnieHtom/Oepxatenem Bumor [lybniyHoro goroBopy Ta MOPSAKY 3BEpPHEHHs [0 baHky,
BM3Ha4veHoro B [ybniyHoMy foroBopi.
14.10.5. BaHk He Hece BigNOBIAANbLHOCTI y BUNAKy:

- TEeXHIYHMX NOMMUIOK Ta 3aTpMMOK Mig yac nepegadi iHopmalii y Burnagi SMS-noBigoMneHb, WO BUHUKAM HE 3 BUHU
BaHky;

- HaBMMWCHOro Ta/abo HEHaBMWCHOrO PO3rofioleHHsi, HeHanexHoro 36epiraHHa [depxatenem/KnieHToM nepcoHanbHoi
iHdbopmalii, Wwo moxe 6yTn BUkopucTaHa TpeTiMn ocobamu s 34iNCHEHHS HECAHKLIOHOBaHMX onepaldin;

- BignpaBkun iHopmauii y Burnsaai SMS-noBigomneHb abo eneKTpOHHOI MowWTK, WO He 3abesnevye ii rapaHTOBaHOI
poctaBku KnieHTy Ta 36epexeHHs ii KoHiaeHUINHOCTI; gocTyny TpeTix ocib o aaHoi iHdopmadii. KnieHT yceigomntoe, wo ao
iHpopmaii, BignpaeneHoi y Bumsaai SMS-nosigomneHb abo €neKTPOHHOK MOLITOH, MOXYTb MaTu AOCTyn TpeTi ocobw,
OCKiNbKM Takuin cnoci6 Bianpaeku iHpopmalii He 3abeaneyye il HadiNHWI 3aXUCT Ta KOHMIAEHLIAHICTb;

- BiACYTHOCTI kOHTponto 3 6oky KnieHTa oo pyxy KowTiB 3a PaxyHkoMm, y TOMy uucni, y Bunagky Bigmosu KnieHta Big
KopucTyBaHHSA nocnyroto GSM-banking.

14.10.6. baHk He BignoBigae 3a BiAMOBY TpPeTbOi CTOPOHU NpuHATKM [naTtixHy KapTky Ta/abo 3a obmexeHHs LWwoao
BUKOPUCTaHHA MNaTikHOI KapTkn, BCTAHOBMEHI TPETLOK CTOPOHO, 30KpEMa, Y pasi BCTAHOBIEHHS NiMITIB TPETbOK CTOPOHOK
Ha CyMu OTpMMaHHSA [epxxaTenem rotiekm B baHkomaTtax (0gHOpa30Bo, MPOTAroM AHS, 3a MiCsiLb) TOLLO.
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14.10.7. KnieHT Hece BignoBiganbHICTb 3a BUKOHAHHSA rpoLLoBKX 3060B'A3aHb 3a onepauisgmu, Lo 34iINCHEHI 3 BUKOPUCTaHHAM
ycix [natixHux kapTok Ta/abo [opaTkoBux [InaTikHMX KapToK, BuMNyweHux A0 PaxyHKy, BNpoAoOBX BCbOr0 CTPOKY
kopuctyBaHHa Humu. Ha KnieHTa noknagaetbca 000B'si30k norawleHHa 3aboproBaHoCTi 3a PaxyHkoM, Bkrtovaoun
3aboproBaHicTb, WO BMHUKNA B pe3ynbTaTi Ain depxaTenie [JlogaTtkoBux MNnaTiKHNX KapTOK.

14.10.8. baHk He BignoBigae 3a cuTyauii, NoB'sA3aHi 3i 360em poboTM NNaTKHMUX CMCTEM, 3acobiB 3B’A3Ky, cucteM 06po6kM 1
nepepaadi aaHux, siki nepebyBatoTe No3a cdepoto BNnvBy baHky.

14.10.9. BaHk He Hece BignoBiganbHOCTI 3a 36MTKW, HaHeceHi KnieHTy B pesynbTaTi Ain TpeTix ocib, AKWO Npu 34IACHEHHI
onepadii ineHTndikauia Jepxatens [NnaTikHOI kKapTku NpoBoAMnacs MeToaoM rofnocoBoi aBTopum3allii.

14.10.10. baHk He Hece BignosiganbHOcTi nepen KnieHTom/Oepxatenem 3a HecCaHKUiOHOBaHi OCTaHHIM onepadii 3
BMKOpUCTaHHAM [1naTikHOI kapTkm y pasi BiamoBu [epxaTens 3abnokysatu [naTtikHy kapTKy Yy BignoBigHOCTI 4O YMOB
My6niyHoro gorosopy.

14.10.11. KnieHT Hece BiagnoBiganbHICTb 3a cnnaTy nodaTkiB i3 CyM, LLO 3apaxoByoTbCsl HA PaxyHok.

14.10.12. [lepxxaTenb Hece NOBHY BiAMNOBIAANbHICTb 3a NPaBUITbHICTb Ta KOPEKTHICTb BBEAEHHS AaHNX y baHkomaTax.

14.10.13. MignucaHHsam 3assu KnieHT niaTBepaxye, Wo AOKYMEHTW, NoAaHi HUM ANns BiOKpUTTA PaxyHKy € YUHHUMU Ta MICTATb
OOCTOBIpHY iHdbopMaLito Ha Yac X nofaHHs baHky.

14.10.14. BaHk He Hece BIAMNOBIAaNbLHOCTI 3a 3pUBM i NepeLwkoan B poboTi TenedOoHHMX MiHIN 3B'A3KY, LLO Npu3BOAATL A0
HEMOXNMBOCTI nepeaavi B baHk TenedoHHnx komaHg ana CAO.

PO3AIN 15. CTPOK Ali NYBNIYHOro JOroBOPY, NOPAAOK PO3IPBAHHSA NYBNIYHOMO AOrOBOPY

15.1. His uboro lNyb6niyHoro goroBopy MpunMHAETbCS 3a 3rogoto CTopiH, abo y Bunagkax, nepenbayeHux UMM
My6niyHMM goroBopom Ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHu.

15.2. PogsipBaHHs NybniyHoro 4oroBopy 34iACHIOETLCA:

15.2.1. 3a iHiuiaTuBoto KnieHTa:

- Ha nigcTasi Moro nucbmoBoi 3asBu npo posipBaHHA [y6niyHoro gorosopy Kniewta, 3rigHo n.2.7.5. Tly6nivyHoro
[OroBopy, 3a yMOBM MOBHOIO Ta HaNeXHOro BMKOHAHHA 3060B’a3aHb KnieHta 3a [JoroBopamu npo HapgaHHA GaHKiBCbKOro
npoaykTy/nocnyrn Ta ymoB Lporo [ybniyHoro gorosopy;

- y Bunagky Hesrogm KnieHta 3 3anponoHoBaHumu baHkom 3miHamu go [ybniyHoro poroBopy, B MOPSAKY,
nepenbadeHomy n.2.7. My6niyHoro gorosopy.

15.2.2. B ogHoCTOpOHHLOMY MOpAAKY 3a iHiuiaTMBol BaHKky WAsXoM NMCbMOBOro noBigoMneHHs BbaHkoMm KrieHta
npo posipBaHHs NMy6niyHoro goroeopy 3a 1 (oguH) MicsAub Ao Aath posipBaHHs NMy6niyHoro gorosopy.

15.2.3. KO Ha MOMEHT BUABMEHHS HamMipy npunuHuTy gito My6nivyHoro goroBopy 6yab-sikoto i3 CTopiH Mk BaHkom
Ta KnieHtom KnieHT kopucTyeTbes BaHKiBCbKMM NpoayKTOM/MOCIYro, TO KOHKPETHI NpaBoBi Hacnigkv posipeaHHa MybniyHoro
[0roBOpY B LIbOMY BMMNaAKy TakoX MOXyTb ByTn nepeabaveHi okpeMummn ymoBamy baHKiBCbKUX MPOAyKTiB/MOCHYT.

15.3. PosipBaHHsa [lybniyHOro [OroBopy MPUMNUHSIE A0 BCiX OQOPMIEHMX B KNOro mexax BbaHKiBCbKunx
npoayKTis/mocnyr.

15.4. TlpunuHeHHa okpemoro bBaHkiBcbKoro npogykrty/nmocnyru, odopmneHoro B mexax [lybniyHoro gorosopy, He
npunuHsie gito MNybniyHoro gorosopy.

15.5. Tlopsigok Ta nigcTaBu NPUNMHEHHST OKpemoro baHkiBCbkOro npoaykTy/nocnyru, yknageHoro B pamkax My6niyHoro
[oroBopy, Bu3HavaeTbes umm My6niyHMM OroBOpoM Ta ymMoBaMu HaaHHst okpemoro baHkiBCcbKoro npoaykTy/nocnyru.

15.6. PaxyHok 3akpvBaeTbCcsl Ha niactasi HagaHoi KnieHtom go banky 3asBu npo posipBaHHsA [oroBopy Npo HagaHHS
©aHkiBCcbKkoro npoaykry/nocnyru abo 3 iHWKx nigctas, nepegbaveHnx uum MybniyHum goroBopom Ta/abo 3akOHO4ABCTBOM.

15.7. Ha nigctasi HagaHoi KnieHtom go bBanky 3asBu npo posipeaHHa [oroBopy npo HagaHHA 6aHKiBCbKoro
npoaykry/nocnyru baHk 3akprBae PaxyHOK 3a yMOBM MOBHOIO noralleHHsa 3aboproBaHocTi KnieHTa nepeg baHkom no PaxyHky,
y Tomy yucni no Kpeguty y surnsaai Osepapadty/KpeauTHoi niHii Ta NPOLEHTIB 3a KOPUCTYBAHHS HWM, B HACTYMHOMY MOPSAOKY:

- bBaHk 3ynuHse obcnyroByBaHHA PaxyHKy Ta 34ilMCHEHHS onepauiin 3 BMKOpUCTaHHsIM Bcix KapTok, BunylieHux no

PaxyHky, abo ix pekBiauTis;

- 3a HasBHocTi kowTiB Ha PaxyHky BbaHk Bunnauye KnieHTy 3anuwok kowTiB roTiBkowo abo 3aiicHioe 6e3roTiBkoBe

nepepaxyBaHHS 3anuLLIKy KOLITIB 3a AopyyYeHHAM KrieHTa Ha BKazaHUin HUM paxyHOK;

- Mpotsarom 45-tv gHiB 3 gHs nogaHHA KnieHtom 3asBu npo posipBaHHs [oroBopy npo HagaHHA 6aHKiBCbKoro

npoaykTy/nocnyrn baHk 3akpuBae PaxyHoK, a B pasi BAHVKHEHHS MPOTAroM LIbOro CTPOKy 3aboproBaHocTi no PaxyHky (y

TOMY 4mcri oTpumaHHs Big lMNnaTtikHux cuctem iHcpopmauii npo 3aboprosaHicTe KnieHTa 3a onepauismun 3 Kaptkamu) -

BMMarae Big KnieHTta noraweHHsa 3aboproBaHoOCTi BiANOBIAHO A0 3akoHOA4ABCTBa YKpaiHu Ta ymoB [y6niyHoro gorosopy.

KnieHT 3060B’A3yeTbcs noracuty 3aboproBaHicTb nepen baHkom, y ToMy uyucni 3aboproBaHiCTb, sika BUHUKMA Micns

noganHs KnieHtom 3aseu npo posipaHHsi [loroBopy Npo HagaHHst 6aHKiBCbKOro NpoayKTy/nocnyru;

15.8. BaHk 3a ymoBu BigcyTHOCTI KpeanTty oBepapadT Ta NOBHOro noratleHHst 3aboprosaHocTi KnieHta nepen BaHkom
no PaxyHky Ta/abo no Kpeauty oBepapadT (B pasi MOro HasiBHOCTI), Mae npaBo 6e3 nonepenHboro MnorofXeHHs Ta/abo
nosigomneHHs KnieHta 3akpuTn PaxyHOK Ta B OOHOCTOPOHHbLOMY Mopsiaky posipBaTtu [ybniyHui [orosip y HacTymHUX
BUMagKax:

-y pasi nopyweHHs KnieHtom ymoB [loroBopy Ta/ato

- SKWO HasiBHICTb NpaBoBiAHOCKH 3 KnieHTOM cynepeunTb HOpMaM 3aKOoHOAABCTBa, CTaH4apTaMm, AKX OTPUMYETbCS

BaHk wopno npotuaii neranisadii (BioM1BaHHs) 4OXOAIB, OAEPXKAHMX 3MTOYMHHUM LUSSIXOM, (hiHAHCYBaHHSI TEPOPU3MY Ta

(biHaHCYBaHHsI PO3MOBCIOAXXEHHS 30pOi MacoBOro 3HULLEHHS Ta/abo

- SKWO Ha PaxyHKy BiACYTHIi 3anu1LLIOK KOLUTIB Ta SKLWLO NPOTAroM 6 (LecTn) MicauiB nocnink 3 AHNA BIAKpUTTA PaxyHky

abo 3 gaTy ocTaHHbOI onepadii BiACYTHIA pyx KOWTIB Mo PaxyHKy, 3a BUKMOYEHHAM onepadii, iHiyinoBaHnx bBaHkom

(30kpema, LOroBipHOro cnmcaHHs kowTiB 3 PaxyHky Ha onnaty 3aboprosaHocTi KnieHTta nepen BaHkom Ta/abo onepalliii

3i cnnatn BaHkom NpouUeHTIB Ha 3anuLKK KowTiB Ha PaxyHky),

- 3 iHWwux nigcTas, nepegbayeHnx YHHNM 3aKOHOLABCTBOM YKpaiHu.
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3anuwok KkowTiB 3a PaxyHkoM (3a HasBHOCTI) NnepepaxoByeTbCA Ha GaHKIBCbKMIN paxyHOK, Ha KoMy O6niKOBYOTHCA
KOLUTWU 3a HeaitlounMu paxyHkamu, i Moxe 6yt oTpumaHuin KnieHTom 3a MOro nepLuo BUMOroK 3 ypaxyBaHHAM BUMOT
3aKkoHO4aBCTBa YKpaiHu.

Ha sanuwok kowTis, wo 6ynn nepepaxoBaHi Ha paxyHOK Ans O6NiKy KOLWTIB 3@ HeAiloYMMy paxyHKamu, NpoLeHTU He
HapaxoBYOTbCS.

Y Buvnagky HasiBHOCTI No PaxyHKy MnaTiXXHUX KapToK, CTPOK Aii AKMX He 3akiHuMBCS, BaHk aHynoe Taki nnaTtikHi kapTku
3a 45 (Copok M'sTb) AHIB A0 3aKpUTTS PaxyHKy.

PO3aiNn 16. NPUKIHLUEBI MONOXEHHA

16.1. MMy6niyHnn gorosip Habvpae YHHOCTI B MOPSAKY Ta 3 Aatv, obymosneHnmn n.2.6. MNMy6niyHoro gorosopy Ta
nie 6e3 06MeXeHHS CTPOKY.

16.2. Lnsxom npuegHaHHs o My6nivyHoro gorosopy KnieHT Hagae 3rogy Ta Norogxyetbcs 3 TUM, Wwo baHk mae npaso
3pivicHioBaTh (OTO3MOMKY Ta Bigeo Harnsg B 3oHax obcnyroByBaHHsA KnieHTiB, dhoTorpadyBaHHa KnieHTiB Ta ixX JOKyMeHTIB, a
Takox pikcauilo BCiMa MOXIUBUMMU TEXHIYHMMUK 3acobamu KoHTakTiB 3 KnieHTamu (B ToMy umcni aygio 3anuc TenegoHHuX
po3MOB Ta iHWe) B npuMmiwleHHAx BaHky Ta Ha npuctposx baHky 3 uinnio 3abe3nedyeHHs 6e3nekn Ta HanNeXHoro
o6cnyroByBaHHA KnieHTiB. BaHk Mae npaso 36epiraTv Bigeosanucy Ta potorpadii B noganslioMy, a Takox noLumposaTti ix y
BMNagkax, nepegbayeHnx YMHHUM 3akoHoAaBCTBOM YkpaiHu. lMpuegHaHHam go MybniyHoro gorosopy KnieHT Hagae Banky
npaBo BUKOPMCTOBYBaTW Bigeo3anucu, potorpadii Ta 3anmcu TenedoHHMX PO3MOB B SIKOCTi A0OKa3iB B MpoLecyanbHUX gisx Ta
NiATBEPAXYE, O BUKOPUCTaHHA Takux Bigeosanucis, doTorpadin Ta 3anucis TenedOoHHUX PO3MOB He € MOpYLUEHHAM MOro
KOHCTWUTYLiHMX npaB., 3rigHo cT.31 KoHctutyuii YKpaiHu, a € HeobXxigHuMmn 3axodamu 3 MeTOk 3anobirTu 3rMoYvMHOBI UM
3'acyBaTy iCTMHY Nig Yac po3crigyBaHHS, KO iHWMMK cnocobamu ogepaTtu iHopMaLito HEMOXIMBO.

16.3. BperyntoBaHHs cnopis:

16.3.1. Cnopw Ta po3BiKHOCTI, WO BUHMKAKTb NPOTArom fAji uboro lMy6niyHoro Aorosopy, BUPILLYIOTLCS LUMSXOM
neperoBopiB.

16.3.2. Cnopu Ta npoTtupivds posrnsgalTbca 3a Bubopom badky, BignosigHo Ao cT1.cT.109-110 LumsinsHoro
npoLecyanbHOro Kogekcy YkpaiHu:

e 3a MicueM npoxuBaHHA abo 3a 3apeecTpoBaHMM y BCTAHOBMEHOMY 3aKOHOM MOPSAKY Micuem nepebyBaHHSA
KnienTa;

e  3a MicLe3HaxomkeHHAM dinii abo BigaineHHs baHky, wo Bigkpuno PaxyHok / HagaHo KpeawuT;

e 32 MicueM BWKOHaHHA upboro [lybniyHoro gorosopy (Micuem BukoHaHHsA [lybniyHoro gorosopy e€: 49000,
JHinponeTpoBcbka 06n., micto [Hinpo, nnowa Tpoiubka, OyanHoK 2);

e  3a MiCLE3HaxOoMKeHHsIM MarHa KnieHTa un 3a OCTaHHIM BiJOMWM 3apeecTPOBaHNM MiCLLEM MOr0 MPOXUBAHHSA,
abo nepebyBaHHSA YM NOCTINHOIO NOro 3aHATTs (poboTn);

e 3a MicueM peecTpauii abo MicLe3HaxomKkeHHAM cybcmaoBaHoro nopyuntens baHka, B pasi Moro HagBHOCTI.

16.3.3.  CTOpOHUW BCTaHOBIIOKOTbL CTPOKM MO30BHOI JABHOCTI 3a BMMOramu npo cTarHeHHst KpeauTy, BuHaropoau Ta
NPOLEHTIB 3a kopucTyBaHHA KpeamTom, HeycTonkm TpuBanicTio B 10 (gecaTb) pokis.

16.4. Y Bcbomy, WO He nepepbadeHo obcnyroByBaHHA umm [My6niyHum goroBopom, CTOPOHU KEpYHTbLCH YUHHUM
3aKOHO4aBCTBOM YKpaiHMm.

16.5. BaHKk nigTBEepaXxye, WO BiH € NMaTHUKOM nNoAaTKiB Ha NpuOYTOK Ha 3aranbHWMX MigcrtaBax, BigMnoBigHO A0
MopaTkoBoro kogekcy YkpaiHu. baHk He € nnatHukom MNOB.

16.6. Bci 3miHM Ta ponoBHeHHs Ao [My6GnivyHOro [OroBOpY € YMHHUMMW, SIKLWLO BOHW MPURHATI Y BigNOBIgHOCTI i3
BMMoramm lMy6nivyHoro gorosopy.

16.7. Y pasi, akwo O6yne 3pobrneHo BMCHOBOK MPO HE3AKOHHICTb, HEAINCHICTb abo HEMOXIMBICTb BUKOHAHHSA Oyab-
AKOro nonoxeHHs MNybniyHoro 4OroBopy, TakMii BUCHOBOK He BNNMBaTMME Ha peLuTy nonoxeHs [ybniyHoro gorosopy.

16.8. BaHk uieto nybniyHo nponosuuieto, a KnieHT nignucaHHam 3asBu Npo HagaHHs 6aHKiBCbKOro npodyKTy/nmocnyrm
3acBiguyloTb pakT TOro, WO YyknageHHs [lybniyHoro goroBopy Ta cami nonoxeHHst [ybniyHoro goroBopy BignosigawTb
BiNbHOMY BoneBusiBneHH CTOpiH, xoaHa 3i CTOpiH He 3HaxoAWUTbCS Nif BMMMBOM TSXKKMX O0O6CTaBWH, NPUMYCY TOLLO, YMOBMU
My6niyHoro gorosopy Ans CTopiH € B3aeMOBUTAHMMU Ta MOBHICTIO 3p03yMinnmu, CTOPOHU JOCAMNWN 3roAau LWOAO BCiX iCTOTHUX
ymoB [My6niyHoro gorosopy.

16.9. KnieHT cBigumTh, WO MOMY nepes yknagaHHam uboro Jorosopy 6yna HagaHa B noBHOMY 06c¢si3i iHdopmalis, Lo
BMMaraeTbCs 3rigHo YactnHu apyroi cT. 12 3Y "MNpo diHaHCoBI Nnocnyru Ta AepxaBHe peryrnoBaHHs PUHKY diHaHCOBMX nocnyr"
Big 12.07.2001 p. 3i 3MiHamMKn Ta 4ONOBHEHHSMM.

PO34I1 17. MICLUE3HAXOOXEHHA TA PEKBI3BUTU BAHKY
NYBNIYHE AKLIOHEPHE TOBAPUCTBO «AKLIIOHEPHUI KOMEPLINMHUABAHK «KOHKOP[»
MicuesHaxomkeHHs: YkpaiHa, 49000, IHinponeTpoBcbka 06r., micto [Hinpo, nnowa Tpoiubka, 6yanHok 2
BaHkiBcbka niueHsis Ne 230, BugaHa «07» nuctonaga 2011 p. HauioHanbHum GaHkom YkpaiHu,
Koa 3a €0PIOY 34514392, Kog 6aHky 307350

Be6-caiit: www.concord.ua
E-mail: info@concord.ua

TenedoH KoHntakT LieHTpy (uinogoboso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Y Bunagky 3miHn BaHkom BuLLeBKasaHWX peksianTiB, baHk nosigomnsae KnieHTa npo 3MmiHYy TakvMx PEKBI3WTIB LUNAXOM
po3MillleHHs BignoBigHOI iHpopmauii Ha OdiuinHomy canTi BaHky Ta Ha iHpopmauinHux cTeHaax y BigaineHHsax Banky, wo
BBa)XXa€ETbCH HanexHWM nosigomneHHaMm baHkom KnieHTa npo 3miHy CBOiX pekBi3uTiB Ta He noTpebye BignpasneHHs BaHkom
KnieHTy 6yab-akmMx 4oaaTKoBWUX NUCTIB Ta/abo NoBiAOMMEHb.
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