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3ATBEPOXKEHO

MpoTokon 3acigaHHaA MpaBniHHA
AT «AKB «KOHKOP»

Ne154/02 Big 04.11.2019 p.

ie 3 04.12.2019 poky

nyBNIYHUA OOroBIP
KomnnekcHoro 6aHkiBcbkoro o6cnyrosyBaHHa  (pisuiHUX oci6
AKUIOHEPHOIO TOBAPUCTBA «AKUIOHEPHUU KOMEPLUIMHUU BAHK «KOHKOP[»

AKLIOHEPHE TOBAPUCTBO «AKLIOHEPHUA KOMEPLIIMHUA BAHK «KOHKOPLO» (Hagani AT «AKE «KOHKOP[O»), wo €
NNaTHUKOM nodaTtky Ha MpubYTOK Ha 3aranbHUX YMOBax, MiCLe3HaxomKeHHs akoro: YkpaiHa, 49000, [HinponeTpoBcbka 06n., MiCTO
OuHinpo, nnowa Tpoiubka, 6yamHok 2, ineHTUdikauiviiuii ko opugnyHoi ocobn 34514392, ko 6aHky 307350 (Hagani 3a TekcTom —
«BaHk»), Ha nigcTaBi cT. 633, 634, 641, 644 LinBinbHoro kogekcy YkpaiHu oronoLuye ny6niyHy npono3auLito, ika CTOCYETbCA HEOOMEXEHOro
kona isnyHnx ocid (Hagani 3a TekcToM — «KnieHT») LoOO0 MOXMMBOCTI yknagaHHa Lboro [yGniyHoro JOroBOpy — KOMMMEKCHOTO
6aHkiBcbKkoro obcnyroByBaHHs disnyHux ocib AT «AKB «KOHKOP» (Hagani 3a Tekctom — «[1y6niyHnia gorosip », «orosip»).

3MICT

Po3gin 1. BusHayeHHsi TepMmiHiB.

Posgin 2. MNMpegmeT goroBopy Ta 3aranbHi NOMOXEHHS.

Po3gin 3. YMoBU po3milieHHst 6aHKIBCbKMX BKNaaiB

Posgin 4. BigkpnTTa NOTOYHNX paxyHKiB Ta 34iNCHEHHS onepadin 3a LMK paxyHkamm

Posgin 5. BigkpuTTa NOTOYHUX paxyHKiB, onepawii 3a SKUMU MOXYTb 34iNCHIOBATUCS 3 BUKOPUCTaAHHAM NNAaTPKHUX KApTOK, Ta 34iIMCHEHHS
onepadin 3a UMMM paxyHKamm

Poagin 6. YMoBW HagaHHS CIOXMBYNX KpeauTiB.

Posgin 7. YmoBu HagaHHst nocnyr B Cuctemi «icON25»

Posgin 8. YmoBu BiglukoayBaHHsa POHOOM rapaHTyBaHHS BKNagis

Po3gin 9. [loroBipHe cnvcaHHs.

Posgin 10. HagaHHs iHdhopMmaLii Ta 3gincHeHHs onepadin 3a A0NOMOro CUCTEM AMCTaHUinHoro obcnyrosyBaHHa (COO)

Poagin 11. MNMepeaaya iHdopmaLii.

Posgin 12. NepcoHanbHi gaHi

Po3gin 13. NpaBa Ta 060B’A3KN CTOPIH.

Po3zgin 14. BignosigansHicte CTOpiH Ta yMOBY 3BiNlbHEHHS BiJ BignoBiaansHOCTI.

Posgin 15. Ctpok gii MNy6niyHoro goroBopy, Nopsiaok posipeanHs My6niyHoro goroesopy.

Poagin 16. MNMpuKiHUEBI NONOXEHHS.

Posgin 17. Micue3HaxomkeHHsi Ta pekBi3nTu baHky.

Posagin 18. JonaTkn

Po3ain 1. BUBHAYEHHA TEPMIHIB

ABTOpM3auUifa — npouedypa OTPpUMaHHSA [A03BOJy Ha MPOBEOEHHSA onepauii i3 BMKOPUCTaHHAM [1naTixkHOI kapTku, a Takox
npoueaypa ycniwHoi peecTpauii KnieHta B cuctemi AMCTaHUinHOro 6aHKiBCbKOro o6CnyroByBaHHsS.

AKUEenT — BUMHEHHS KITIEHTOM AiR, WO cBigvYaTb NPo HadaHHA 3roam KnieHTom Ha yknageHHsi MybniyHoro goroeopy.

AcouinoBaHe uneHcTBO y PP — piyHe uneHcTBO Y Priority Pass Ha «acouiioBaHOMY» piBHi.

ApwminictpaTtopu PCL — cniBpobiTHukn Komnanii PCL, siki HecyTb BignoBiganbHiCTb 3a HagaHHSA Ta agMiHICTPYBaHHS MOCHyr B
pamkax Mporpamu Priority Pass. KoHTakTHa iHdopmauis AgmiHicTpaTtopis PCL: operations@prioritypass.co.uk, ten: +44 (0) 20 8680 1338,
akc: +44 (0) 20 8688 6191.

AyTteHTudbikauis — npoueaypa BCTaHOBMEHHS BiANOBIAHOCTI iHdopMauii npo KnieHTta, HagaHoi HUM B TenedoHHOMY pexumi, i3
iHdopmauieto, Wwo micTuTbesa y 6asi gaHnx baHky, saka nigTBepaye dakt Toro, wo ocoba, ska 3BepHynachk, € BnacHnMkom PaxyHky Ta/abo
aepxarenem KapTku Ha 3aKOHHUX MigcTaBax.

BaHkiBCbkuI aBTOMaT camoobcnyroByBaHHs (6aHKiBCbkui aBTOomaTt)/BaHKOMaT — MpOrpamHO-TEXHIYHWIA KOMMMEKC, Lo
HaJlae MOXNMBICTb AepxaTento MNnaTtiXHoT KapTku 3aiNCHUTN camoo6CnyroByBaHHS 3a onepaLisiMu o4epPXXaHHs KOLUTIB Y rOTiBKOBI ¢hopMi,
BHECEHHS X ANng 3apaxyBaHHSA Ha BiAMOBIAHI paxyHKW, ogepXaHHs iHpopMauii Woao CTaHy paxyHKiB, a TakoX BMKOHATW iHLWI onepauii
3rigHO 3 (PYHKLiOHANBHMMMW MOXIMBOCTSMU LibOrO KOMIMIEKCY.

BaHkiBCbKMI NpoAaykT / mocnyra — Le cTaHAapTu3oBaHi npouenypw, Wo 3abe3nedyloTb BUKOHAHHs GaHkamu onepadii,
3rpynoBaHuXx 3a BignoBigHMMYM TUNaMKU Ta 03HakamMu. BaHKiBCbKMIA NPOAYKT/NOCyra BCTAHOBIE HOPMU, LLIO PETYIOITh NOPSAO0K HAa4aHHS
KnieHTy neBHOi 6aHKIiBCbKOT nocnyru, siky o6paB OCTaHHIM WNSXOM nogaHHa Ao banky BignosigHoi 3asBu, siki ABMsOTb COO0K YacTUHY
My6niyHoro goroeopy.

BaHKiBCbKi MeTanu — ue 305070, Cpibno, nnaTuHa, MeTanu NNaTMHOBOI rpynu, AoBedeHi (adiHoBaHi) 4O HaMBULLMX NPOO6
Bi4NOBIAHO A0 CBITOBMX CTaHAAPTIB Y 3NMBKax i MOPOLUKaX, WO MalTb cepTuUdikaT SKOCTi, a TaKoX MOHETU, BUPOOeHi 3 JOPOroUiHHUX
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meTaniB. 3 meTaniB nnatnHoBOI rpynu 6epeTbcs nuwe nanagin. lMig 6aHKiBCbkMM MeTanoM B pamkax LbOro JOroBOPY PO3yMiETbCS
6aHkiBcbke 30n0T10 (XAU) npobu He Hukye Hix 995,0 npobu.

BoproBi 3060B’sA3aHHA (3aboproBaHicTb) — Le 3000B’A3aHHsA KnieHTa nepen BaHkom wono 3patHocti KnieHTa 3gificHioBaTy
pO3paxyHku B TEPMiH (CTPOK), 3a BCima Buaamu 3060B’A3aHb.

Bpaysep — npuknagHe nporpamHe 3abesneveHHs ANs nepernsgy BeO-CTOPIHOK, 3MICTy BeG-AOKyMEHTIB, ynpaBriHHA Beb-
JofaTkamu.

BinpineHHsa BaHky — cTpykTypHuMI Nigpo3ain baHky, Wo He Mae cTaTycy puanyHoi 0cobu i BUKOHYE yHKLUIT, BU3Ha4YeHi baHkom,
B T.4. A0 AKoro 3BepTaetbcsa KnieHT ana yknageHHsa lMy6niyHoro gorosopy Ta/abo BignosigHoro [loroBopy nNpo HagaHHA GaHKiBCbKOro
npoAaykTy/nocnyru i ae 3aincHoeTbea obenyrosyBaHHa KnieHTa.

BiasinanHa VIP-3any — BiasigaHHa uneHom Priority Pass 6yab-akoro 3 VIP-3anis, Wwo npuinmatoTb yyats y Priority Pass, nig yac
skoro uneH Priority Pass BukopucTas kapTky PP ansa oTpumaHHsa goctyny go 3any.

BiptyanbHa KapTka — KapTtka, npusHayeHa Ans npoBeaeHHs onepawiii B Mepexi iHTepHeT abo 3a gonomoroto MobineHoro goaatky
Apple/Google/Garmin Pay, sika He BMNycKaeTbcs B MaTepiansHomMy Burnsgi. MNiH-kog no BiptyanbHin KapTui He HapgaeTbea. BipTyanbHa
KapTka BMNycKaeTbCA MepLUO0 NPy BIOKPUTTI paxyHKy, He nepeabavae BMNYCcK 4OAATKOBUX KAPTOK Ta HE NEPEBUMNYCKAETLCS.

Bknap (meno3wuT) - Lie rpoLoBi KOWTK B rOTiBKOBI abo 6e3roTiBkoBi chopmi y BantoTi YKkpaiHm abo B iHO3eMHi BantoTi, abo
GaHkiBCbKi MeTanu, siki baHk NpuHAB Big BknagHuka abo ski HafdinWnyM Ans BKNagHUKa Ha AOroBipHMX 3acafax Ha BM3HAYeHU CTPOK
30epiraHHa 4M 6e3 3a3HayYeHHs Takoro CTPoKy (Mig npoueHT abo Aoxia B iHWIM dopMi) i nignaraTs BUNNaTi BKNagHWKY BiANOBIgHO A0
3aKoHOoAaBCTBa YKpaiHu Ta yMOB JOroBOpPY.

BknapHuk - cisnyHa ocoba (y Tomy uncni disuyHa ocoba - nignpuemelp), ska yknana abo Ha KOpUCTb AKOI YKNaaeHo OOorosip
6aHkiBCbKOro Bknagy (aenosnty), 6aHkiBCbKOro paxyHky abo sika € BMaCcHMKOM iMEHHOIo Aeno3nTHOroO cepTudikaTta.

Bknap B 6aHKiBCbKMX MeTanax — Bknag B 6e3roTiBkoBMx abo roTiBKOBUX HaHKIBCbKMX MeTanax, Wwo po3MillleHnin BknagHnkom Ha
[Eeno3NTHOMY paxyHKy B OaHKiBCbkMX MeTanax LUMSAXOM nepepaxyBaHHsi OaHKiBCbkMX MeTariB 3 MOTOYHOro paxyHKy B GaHKiBCbKMX
meTanax.

Bknap Ha BUMOTY - rpOLLOBI KOLUTU B rOTIBKOBI abo 6e3roTiBkoBIil hopMmi y HauioHanbHil BantoTi YkpaiHu abo iHo3eMHi BanoTi,
o posmiweHi KnieHtom B BaHky Ha ymoBax Buaadi Ha nepluy Bumory KnieHta abo 3gincHeHHst nnaTexiB 3a po3nopsiKeHHAM BnacHvKa
paxyHKy BiAnoBiAHO A0 3akoHoAaBCcTBa YKpaiHu, ymoB [ybniyHoro gorosopy, YMoB 3anyyYeHHst 6aHKiBCbKMX BKNaais.

BknagHun paxyHOK - paxyHOK, Lo BigkpuBaeTbca BbaHkom KnieHTy Ha [oOroBipHin ocHoBi Ana 36epiraHHsA rpolien, Lo
nepegatTeca KnieHToM B ynpaeniHHA Ha BCTaHOBNEHUIN CTPok abo 6e3 3a3HayeHHHA Takoro CTPOKY Nif BU3HAYeHWN NpoueHT (Joxia) i
nignsaratoTb NOBEepHeHHo KnieHTy BignoBiAHO A0 3aKoHOAaBCTBa YKpaiHuM Ta yMOB AOroBopy.

Bunucka - 3BiT npo onepadii, npoBeaeHi No PaxyHKy 3a BU3Ha4YeHU nepiof, Ta ctaH PaxyHky, Skuin Hagaetbca bankom KnieHTy y
nopsiaky, BU3Ha4eHoMy Lmm [My6nivyHMM JoroBopomMm.

ButpaTHUI NiMIT — rpaHM4Ha cyma rpoLloBUMX KOLUTIB, SIKy KnieHT Moxxe BUKOPUCTOBYBaTW NpuW NPOBEAEHHI onepadii 3a NOTOYHUM
pPaxyHKOM, L0 PO3PaxoBYETbCA sIK CyMa BMacHMX KowTiB KnieHTa, BHECEHMX HMM Ha MOTOYHMI pPaxyHOK, a Yy pasi BCTAHOBIEHHS
KpeauTHoro nimity (OBepapadTy) — sk cyma KpeautHoro niMity (Cyma HagaHoro KpeauTy) Ta 3anuiuky BnacHux kowTie KnieHta 3a MiHycom
cyMn HesHWKyBanbHOro 3anvky B pasi MOro HasiBHOCTI, CyMW aBTOPW3OBaHWX, ane He BifobpaxkeHuX Ha paxyHKy onepawuin ta
3abrnokoBaHMX CyMm.

padik nnaTexiB/Po3paxyHOk CyKynHOi BapTOCTi KpeauTy Ta peanbHOi PiYHOI NPOLIEHTHOI CTaBKU — JOKYMEHT, LLIO MiCTUTb
iHdbopmaLito (Y NPOLEHTHOMY 3HA4YEHHI Ta rpoLLOBOMY BMpasi) Woao cykynHoi BapTocTi Kpeauty 3 ypaxyBaHHAM NPOLEHTHOI CTaBKM 3a
KpenuTom, BapTOoCTi BCix mocnyr (peectpatopa, HoTapiyca, CTpaxoBuKa, OLiHIoBa4a ToLL0) Ta iHWKX piHaHcoBMX 3060B’s13aHb KnieHTa, wo
noB’si3aHi 3 ogepxaHHsIM, 06cnyroByBaHHAM i noraweHHsM Kpeauty Ta y pasi noro oopMneHHs, € HeBig eMHO YacTuHoto KpeanTtHoro
AOroBopy, y BiANoBiAHOCTI Ao BMMOr [paBun po3paxyHky GaHkamu YKpaiHu 3aranbHOi BapTOCTi KpeauTy AnsS CroXxuBada Ta pearnbHOl
PiYHOI MPOLIEHTHOT CTaBKM 32 JOFOBOPOM MPO CMOXWBYNIA KPEAUT, 3aTBepaXeHnMu noctaHosoto MNpaeniHHa HBY Ne49 Big 08.06.2017poky.

[arta po3wmiweHHs Bknapy — oeHb, B Akuin Ha BknagHuin paxyHOK 3apaxoByOTbCS rpoLoBsi kowTv KnieHTta B skocTi Bknagy B cymi,
BM3HaYeHin 3asiBO0 Npo po3MillleHHs 6aHKIBCLKOro BKnaay.

[aTta nonoBHeHHs1 Bknapy - AeHb, B kM Ha BknagHuii paxyHOK 3apaxoBYOTbCS FPOLLOBI KOLWTY Ans NONOBHEHHS Bknagy.

Odata noBepHeHHs Bknapy — peHb, B sikmin baHk noBeptae Bknag KnieHty abo cnucye cymy Bknagy 3 BknagHoro paxyHky Ha
nigcraBax obymoBneHux My6niyHMM JOroBOpOM Ta YMHHUM 3aKOHOL4ABCTBOM YKpaiHu.

OepxaTtenb (KopuctyBaud) — pgepxartenb (kopuctysad) lNMnaTikHOi kapTkM - disuyHa ocoba, sika Ha 3akoHHUX nigcTaBax
BUKOpucTOBYeE [MnaTikHy KapTKy ANS iHiLilOBaHHSA nepekasy KOLUTIB 3 BigMOBIAHOrO paxyHKy B BaHky abo 3gincHioe iHwi onepadii i3
3acTocyBaHHAM [naTixkHOI KapTku.

DepxaTenb Priority Pass (PP) — KnieHT BaHky, Ha iM’a sikoro odopmneHa kaptka Priority Pass.

[OucTaHuinHe 6aHKiBcbke o6cnyroByBaHHA ([BO) — 3aranbHuii TepMiH ANA TEXHOMOTIN HagaHHA 6aHKIBCbKMX NOCNYT Ha NiacTasi
po3nopsaXeHb, NepefaHnx KnieHToM gucTtaHuinHo (6e3 BigsigaHHsa KnieHTom BaHky)

OucTaHuiHe po3nopAaAXeHHS — PO3MNOPSIIKEHHSI Ha 34iNCHEHHS onepalii, sike nogaeTbes KnieHTom oo baHky (6e3 BigBigaHHs
KnienTom BaHKy) 3a 4ONOMOrow y3ropkeHoro KaHany ocTyny Ta nignucaHe EnekTpoHHUM umdpoBuM nignucom abo EnekTpoHHWMM
nignucom.

JogBipeHa ocob6a — hisnyHa ocoba, Ska ynoBHOBaXkeHa AiATy Bid iMeHi KnieHTa Ha nigcTasi BignoBiaHOI 4OBIpEHOCTi 0hopMIeHOI
B baHky, abo HoTtapianbHo. B pasi odpopmneHHs [opaTtkoBoi kapTku [oBipeHa ocoba Ha 3akOHHUX MiagcTaBax 34ilcHIE onepadii 3
BUKOpPUCTaHHAM lMnaTikHOI KapTku 3a paxyHkom KnieHTa.

DopaTtkoBi 3aco6u ayteHTudpikauii - noBigoOMneHHs, siki nepefarTbcA 3acobamy CTiNMbHWMKOBOrO 3B’A3Ky (Hagani SMS
nosigomneHHs), 3 OgHoOpa3oBUM LMGPOBUM MApPOSieM, SIKUA BUKOPUCTOBYETLCA ON1A NiOTBEPO)KEHHS ENEKTPOHHOro po3paxyHKOBOro
DOKYMEHTY.

DopaTtkoBa MnaTixkHa kapTka — NMnaTixHa kapTka, Lo BMnyckaeTbcs baHkom 3a 3asBoto KnieHTa Ha 1ioro iM’st Ta/abo Ha iM’sa noro
[JoBipeHux ocib aAnst MOXXNMBOCTI HaZaHHSA OCTaHHIM NpaBa pPo3MNopsAXeHHS kowTamu Ha PaxyHky KnieHTa.

[oroBip Nnpo HaaaHHA GaHKiBCbKOro npoAaykTy/nocnyru — yknageHui mik baHkom Ta KnieHToM gorosip, sikuin yknagaeTbcst
wnsaxomM nogaaHHsa KnieHtom 3asBu npo HagaHHA 6aHKiBCbKOro NnpoaykTy/nocnyru Ha ymosax Ny6niyHoro gorosopy. [lorosip npo HagaHHs
GaHKiBCbKOro npoAyKTy/mocnyrn cknagaetbcs 3 3as#Bu Npo HafaHHs GaHKiBCbKOro npoaykTy/mocnyr, sika MICTUTb BCi iCTOTHI yMOBWM
BaHkiBcbkoro npoaykty/nocnyru, Tapuadis baHky Ta/abo YMoB 3anyyeHHsi 6aHKiBCbKMX BKragiB Ta/abo NpaBun KOpucTyBaHHA CUCTEMOIO
AancTaHuinHoro 6aHkiBCbkoro o6cnyroByBaHHA doisndHmx ocib «lcon 25» (gani — MpaBuna kopucTyBaHHSA CUCTEMOLD) Ta Lpboro MybniyHoro
porosopy. B 3anexHocTi Big Buay BaHkiBcbkoro npoaykry/nocnyrn [orosip npo HagaHHsA 6aHKiBCbKOro NpoaykTy/Mocnyri Mae HacTynHi
dopmu:

HorogBip 6aHKiBCbKOro BKnaay — Bu3Ha4vae yMoBM po3MilleHHs1 Bknagis, B ToMy uncni Bknagie B 6aHKiBCbKkMX MeTanax. [orosip
6aHKIBCbKOro BKNagy yKnagaeTbesl LIAXoM ohopmMrieHHs 3asiBu Npo po3MilLieHHs1 6aHKIBCbKOro Bkragy.

AT «AKB «KOHKOP»
ineHTUdIKaLiHMIA Ko topuanyHoi ocobu 34514392, Kop 6aHky 307350, Ykpaina, 49000, m. Hinpo, nnowa TpoilpKa, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (uinogoboso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05



http://www.concord.ua/

€) concorp

IMy6niyHuli dozo8.ip KOMMIEKCHO20 6aHKi8CbK020 06cy208y8aHHs1 hisuyHux oci6 AT «AKB «KOHKOPL»

HdoroBopy 6aHKiBCbKOro BKnagy Ha BMMOrY - BU3Ha4yae yMOBU PO3MillleHHs1 Bknagy Ha BMMOry, yMOBM BiaKpuUTTst PaxyHky Ta
3gifcHeHHs1 onepauii. [Joroeip 6aHKIBCbKOro BKNagy Ha BUMOrY YKNaOaeTbCsl WNAXOM oopMrieHHs 3asiBM Npo opopMIIeHHsT BKady Ha
BUMOTY.

JoroBip NOTOYHOro paxyHKy - BU3Hadae NopsaokK BiKpUTTS, 30iMCHEHHST onepaLiii 3a MOTOYHNM paxyHKOM (PaxyHkoM), nopsgok
po3paxyHKiB Ta MpoBeAEeHHS onepawin 3a PaxyHKoM, MOPSIAOK 3akpuTTa PaxyHKy, a TakoX iHLi yMOBM 06CnyroByBaHHs Takmx PaxyHkiB.
[orosip NOTOYHOrO paxyHKy YKNaga€eTbCsl LUNAXOM 0hopMIEHHST 3asBU MPO BiAKPUTTS MOTOYHOTO paxyHKy.

JoroBip npo HagaHHA NNaTXKHOI KapTKM - BU3HA4Yae NoOpsSAoK BiOAKPUTTS, 34iIMCHEHHS onepaudin 3a PaxyHkom, Bugady Ta
obcnyroByBaHHs MNnaTikHOT KapTku, NOPAAOK Po3paxyHKiB Ta NpoBeAeHHs onepauin 3a PaxyHKoM, Nopsaok 3akpuTTa PaxyHKy, a Takox
iHWi ymoBu obcnyroByBaHHA Takux PaxyHkiB Ta lnaTtixHux kapTok. [lorosip npo HagaHHSA MnaTiKHOI KapTKU YKNaAaeTbCsa LUMSXOM
odopmneHHs 3asBm Npo BIAKPUTTA MOTOYHOMO paxyHKy Ta HaAaHHA NNaTiKHOI KapTKu.

DoroBip Priority Pass — B1M3Hauyae nopsgok HagaHHA udneHcTBa B nporpami Priority Pass, a Takox nopsgok odopmneHHs Ta
obcnyroByBaHHs kapTok Priority Pass.

HoroBip npo AucTtaHuinHe 6GaHKiBCbke obcnyroByBaHHs ¢i3nyHux oci6é B cuctemi «lcon 25» - BM3Ha4yae nopsgok
odopmneHHsa Ta obcnyroByBaHHs B Cuctemi «lcon 25» Ta 3giicHeHHs onepalin, yknagaeTtbcs wnaxom nignvcanHa KnieHtom 3asasu npo
NigKNoYeHHs o cuctemu «lcon 25».

EnekTpoHHUI pO3paxyHKOBUW AOKYMEHT, niaTBepaXeHun EnekTpoHHum uudposum nignucom (mani — EnektpoHHMA
pO3paxyHKOBUIN AOKYMEHT) — [JOKYMEHT, iHpopmaLis B SKkOMy npeacTaBneHa y qopmi enekTPOHHUX AaHWX, YKIYakudu BianoBiaHi
PEKBI3UTN PO3PaxyHKOBOrO AOKYMEHTa, Skui Moxe ByTu cdopmoBaHui, nepeaaHnin, 3depexeHunin i nepeTBopeHnit y BidyansHy dopmy
npeAcTaBneHHsa eneKkTPoOHHMMKU 3acobamu.

EneKTpOHHMI nignuc - AaHi B eNeKTPOHHIN hopmi, AKi 40AAI0TECA A0 iHLWMX ENEeKTPOHHMX AaHWX abo NOriYHO 3 HMUMW MOB'A3aHi
Ta nNpu3HadeHi Ans igeHTudikauii nignucaHTta uux gaHux. BignosigHo Ao YmMoB uboro My6nivyHoro gorosopy y sikocTi EnektpoHHoro nignucy
BuKopucToByeTbcs OpgHopasoBui LndpoBuii naponb abo HaTuckaHHsa KnieHToM KHOMKW NigTBEPIKEHHS BMKOHAHHS onepauii/nogaHHs
3asaBu Towo B Cuctemi «icON25» nicns aBTopusauii KnieHta 3a gonomoroto OgHopa3soBoro LudpoBoro naponto npu Bxodi B Cucremy
«icON25».

EnektpoHHun uudposun nignuc (ELIM) - Bug enexktpoHHoOro nignucy, oTpMmMaHoOro 3a pesynbTaToM KpuntorpadivyHoro
nepeTBOpeHHs BMiCTy ENeKTpOHHOro po3paxyHKoBOro AOKyMeHTa, ki JoAaeTbes A0 EneKTpoHHOro po3paxyHKOBOro JOKYMeHTa
ab0 NorivyHo 3 HUM NOEOHYETLCA | AaE 3mMOory MiATBEPAUTM MOro LiNICHICTb TaigeHTudikysaTn nignucaHta. EnekTpoHHun umdposun
nignvuc HaknagaeTbCa 3a OOMOMOrold 0cobMCTOro Kro4a Ta NepeBipAeTbCa 3a AONOMOrOK BiAKPUTOTO KoYa.

3aranbHa BapTicTb KpeauTy A4Sl CNoXMBaYa - Cyma 3aranbHoro po3mipy KpeguTty Ta 3aranbHuUX BUTPaT 3a CMOXUBYUM KPELUTOM;

3aranbHi BUTpaTK 3a CNOXUBYMM KPeaUTOM - BUTpaTu [o3uyanbHrka, BKIKOYayy NPOLEHTM 32 KOPUCTYBaHHS KPeaUTOM, KOMICIT
Ta iHWi 060B’A3KOBI NNaTeXxi 3a 4oAAaTKOBI Ta cynyTHi nocnyri KpeantogaBus Ta KpeaUTHOMO NocepefHuKa (3a HasiBHOCTI), AN OTPMMaHHS,
06CnyroByBaHHs! i NOBEPHEHHS KpeauTy

3asBa nNpo HapgaHHA 6aHKIBCLKOro NPOAYKTY/MOCAYrN — JOKYMEHT, WO 3anoBHOETLCH KnieHToM 3a dhopmoto, BCTAHOBMEHOD
BaHkom, wmicTuTb nponosuuito KnieHta (odepTy) Ha yknageHHs [oroBopy npo HagaHHs 6aHKiBCbKOro npoaykTy/nocnyrv Ha
3anponoHoBaHux baHkom Ta 06paHunx KnieHTom ymoBax, i ika MiCTUTb iCTOTHI YMOBM Takoro NpoaykTy Ta/abo nocnyru. 3asiBa € CKnagoBoo
Horosopy npo HagaHHs 6aHkiBCcbkoro npoaykTy/nocnyru Ta My6nivyHoro gorosopy. B 3anexHocTi Big Buay baHkiBCbKOro npodyKry/nocnyrm
3asiBa Npo HagaHHst GaHKIBCLKOro NpoayKTy/Mocnyrn Mae HacTymnHi hopmu:

> 3asiBa Npo po3MmilleHHs GaHKiBCbKOro BKnagy — 3asiBa, sika nogaetbcs KnieHtom B BaHk 3 MeToo 0dopMneHHs

6aHkiBcbkoro Bknagy Ta yknageHHs [loroBopy GaHKiBCbKOro Bknagy Ha ymMoBax Bu3HadeHux [My6GniyHMM JOroBopoMm Ta 3rigHo 3

YMoBamu 3any4deHHs 6aHKIBCbkUX BKNaais, onpuntogHeHnmn Ha OdiliiHomy canTi BaHky.

> 3asiBa Npo BiAKPUTTA NOTOYHOIO PaxyHKy — 3asBa, Aka nogaeTtbcs KnieHTom B baHk 3 MeToro 0hopMmeHHsi MOTOYHOTO

paxyHKy, yknageHHs [JoroBopy NOTOYHOr0O paxyHKy Ha yMOBax Bu3HaveHux [NyoniyHum gorosopom Ta Tapudamu, onpuniogHeHMM

Ha OdiuinHoMy canTi BaHky.

> 3asiBa Npo BigKpPUTTS NOTOYHOrO paxyHKy Ta HagaHHA NnaTiXHOI KapTKM — 3asBa, sika nogaeTecst KnieHtom B baHk

3 MeTOH BIOKPUTTHA MOTOYHOrO paxyHKy, onepauil 3a SKUM 34INCHIOITLCA 3 BUKOPUCTaHHAM [1naTtikHoi kapTku, odopMMeHHs

MnaTiXHOT KapTKM Ta yknageHHs [JoroBopy Npo HaAaHHs NnaTikHOI KapTku Ha yMoBax BU3HayeHux [ybnidyHum goroBopom Ta

Tapudamu, onpuniogHeHnmmn Ha OdpidiiHomy caiTi baHky.

> 3asiBa npo ocdopMneHHA Ta o6cnyroByBaHHA Priority Pass — 3asBa, sika nogaetbcst KnieHtom B baHk 3 meToro

odopmneHHsa komnnekTy Priority Pass Ta yknageHHs gorosopy Priority Pass Ha ymoBax, Bu3HaveHux lMybniyHMM goroBopom Ta

Tapudamu, onpuntogHeHnmn Ha OdiinHoMy canTi BaHky.

> 3asiBa Npo HapaHHA KpeauTy — 3asBa, dka nogaeTtbca KnieHTom B BaHk 3 meTol odopmneHHs CaHKLioHOBaHOro

Oeepapad 1y, abo KpeauntHoi niHii no notouHoMy PaxyHKy, onepadii 3a kMM 34iNCHIOITECA 3 BUKOPUCTaHHAM [naTikHOi kKapTku,

Cnoxwueyoro abo CTpOKOBOro kpeauTy Ta yknageHHss KpeauTHoro OoroBopy Ha ymoBax BuaHadeHux [MybniyHuM JoroBopowm,

Tapudamu Ta ymoBamm BignoBigHUX baHKiBCbkMX NpoaykTiB/nocnyr, Aki onpuntogHeHi Ha OdiuinHomy canti baHky.

> 3asiBa npo niaknto4YeHHA Ao cuctemun «icON 25» - 3asBa, gka nogaeTbcst KnieHTom B BaHk 3 MeTO NiaKMoYeHHs 40

Cuctemu «lcon 25».

3asBa npo posipBaHHsa [loroBopy Npo HaAaHHA 6aHKIBCbLKOro NpoAyKTY/Mocnyru - JOKYMEHT, WO 3anoBHIOETLCA (hi3nyHO0
ocoboto nig Yac 3BepHeHHs1 Ao baHky, 3 MeTo posipBaHHS BianosiaHoro [JoroBopy nNpo HagaHHs 6aHKIBCbKOro NPOAyKTY/Mocnyru.

3asBa npo po3ipBaHHA My6niYHOro AOroBopy - AOKYMEHT, L0 3an0OBHIOETLCA i3UYHOK 0COOOL0 Nif Yac 3BepHeEHHSA Ao BaHky,
3 MeTO0 po3ipBaHHSA MybniyHOro Aorosopy.

3asBa npo o6cnyroByBaHHSA NNAaTiXKHOI KAPTKU - JOKYMEHT, O 3anoBHIETLCA (Di3UYHOO OCOOO0K 3 METOK BUMYCKY HOBOI
MnaTixHoT KapTku Ao PaxyHky, nepeBunycky naTixHoi kapTku, 3amMiHy ymoB obcnyroByBaHHs [naTikHOT kapTku, Ta 34INCHEHHS iHLWINX
onepadin nepegbaveHmx 3asiBoto Npo 06CcnyroByBaHHS NNaTiXXHOI KAPTKK.

3asiBa npo BHECEHHSA 3MiH A0 peKBi3uTIiB KnieHTa - 4OKyMeHT, LWo 3anoBHIOeTbCA KnieHToM 3a doopmoto, BCTaHOBMREHO baHkom,
y BMNagky 3MiHM HoMepa MobinbHOro TenedoHy, Ha skui HagcunarTbes SMS-nosigoMneHHs 3 OgHOpPa3oBMMM LIMGPOBUMK NaponsiMu
npu poboTi Knienta 3 Cuctemotro «lcon 25».

3asBa npo 3MiHy Homepa TenedoHa — JOKYMEHT, Lo 3anoBHIOETbCA KnieHToM 3a dpopmoto, BcTaHoBneHo baHkom, y Bunaaky
3MiHM Homepa Mo6inbHOro TenedoHy, Ha sk baHkom HagacunawTbed SMS-noBigoMneHHs B pamkax nocnyrm GSM-banking (MIH-kog,
NoBiJOMIIEHHS NPO 34iCHEeHi onepadii 3a paxyHKOM, naposi B pamkax texHornorii 3D Secure Towo) Ta npu poboTi KnieHta 3 Cuctemoro
«lcon 25» (ogHOpa30Bi LMdpoBi Naponi ToLLo).

3BiT NP0 BMKOHAHHA PO3NOPAAXKEHHA — €NEeKTPOHHUA AOKYMEHT, WO € NiATBEPIKEHHSM NPO BMKOHAHHS ab0 HEBWMKOHAHHS
BaHkom [OucTaHuinHoro posnopsiaxeHHs KnieHTa.

3060B’A3aHHsA — Lie NPaBOBiHOLLEHHS, B IKOMY oAHa cTopoHa (KnieHT) 30608B’si3aHa BYUMHUTM Ha KOPUCTb ApYroi cTopoHmn (BaHky)
neBHy Aito (noBepHeHHs KpeauTy, cnnaTtv NPOLUEHTIB 3a KOPUCTYBaHHS KpeouToMm, KOMICI, MOXIMBMX LUTPAOHMX CaHKLUiA Ta iHLIMX
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nnaTexie, nepeabayeHnx ymosamu lNybniyHoro gorosopy) abo yTpumaTuchb Big neBHOi Aii, a baHk mae npaBo Bumaratu Big KnieHTa
BUKOHAHHS 1Oro 060B’si3Ky .

laeHTudbikauinHi aani Knienta B Cucrtemi «lcon 25» — yHikanbHun igeHtudgikatop KnieHta B cuctemi (norid) i napons KnieHta
Ansa goctyny B Cuctemy «lcon 25».

IHTepHeT - BcecBiTHA iHOpMaLiiHa cnucTema 3aranbHOro AOCTyny, sika NOrivyHo 3B'A3aHa rnobanbH1M agpecHUM NpocTopoM Ta
6a3yeTbcs Ha IHTEpPHET-NPOTOKONI, BU3HAYEHOMY MiXKHApOOHMMUW CTaHAapTamu.

IHcpopmauinHi onepadii — onepadii B Cuctemi «lcon 25», Wo He noe’A3aHi 3i amiHoto GanaHcy PaxyHky KnieHTta. Hanpuknap:
nobynosa BUNUCKK, Nepernag 3anuwwky PaxyHky KnieHta i 7.n.

IHTepHeT-canT PP — aHrnmomoBHuUi iHTepHeT-canT Priority Pass, http://www.prioritypass.com, mMicTutb 3aranbHy iHopmMaLito no
Priority Pass, wo goctynHa ycim kopuctyBayam mepexi, Ta iHpopmauito no VIP-3anam, a Takox iHpopmauito ans unexis PP (peecTpauia
3pincHIoeTbes 3a Homepom KapTku PP).

KnieHT — disnyHa ocoba-peangeHT / disuyHa ocoba-Hepe3naeHT, ska npuiiHana nponoauuio yknactu MNy6niyHuin gorosip Ha
3a3HayeHux B HbOMy yMoBax. [ina aeskux BuaiB baHkiBCbKkMX NpoayKTiB/mocnyr cy6’ eKTHWI cknag, ocib, Wo MOXYTb OTPMMYBAaTU MOCIYru
BaHKy 3a Takumu npogyktamu/nocnyramu, Moxe 6yt oOMexeHuMm.

KapTka Priority Pass (Kapta PP) — nepcoHicikoBaHa nnactukoBa YneHcbka kapTka, Lo opopmMrieHa anst KOXXHOro vneHa Priority
Pass, 3 HaHeceHUM Ha Hei, MeToAoM pernbedHOro Apyky (eMBocyBaHHS), peecTpaLiiHnMy gaHnmu (iM’a Ta npissuLle KnieHTa, yHikanbHui
iAeHTMdIKaLinHUN HOMEpP KapTKK, AaTta 3akiHYeHHs TEPMiHY Aii KapTku).

KaTtanor PP — ctaHgapTHui, aHrnomoBHui katanor VIP-3aniB, HagaHwui y ApyKOBaHOMY BUMMSAi, WO MICTUTL iHGopMaLiio npo
MpaBuna KOPUCTYBaHHS, MiCLE3HaXOMKEHHS, pexum poboTu Ta nocnyru, Wwo HapawTtbes y VIP-3anax, wo npunmatoTe yyacTts y Priority
Pass ctaHoM Ha faTy LWOpiYHOro OHOBMNEHHA Ta APYKY KaTanory.

Kog CVV2 (CVC2) — TpuaHayHWI Ko, HAHECEHMWI Ha 3BOPOTHY CTOpOHY lNMnaTixkHOT kKapTku, Wo € aoaaTkoBok 6e3nekoto npyu CNP
(Card Not Present) TpaHcakuisix, TOGTO Takmx TpaHcakuisix, Npu Akux cama [llnaTikHa KapTka He MPUCYTHS, a BMKOPUCTOBYKOTLCS i
pekBi3nTK (3ae6inbLioro IHTepHeT TpaHcakuil).

KpeautHa niHia - doopma KpeauTyBaHHS, Yy AKil, B MeXax BCTAHOBIEHOro niMmiTy, 34iNCHIOETbCS BUAaya i noraweHHs Kpeauty
3rigHO 3 ymoBamu BignoBigHOro baHkiBCbKOro npoaykty/nocnyru. Y pasi 4acTkoBoro abo nosHOro noraweHHs Kpeguty y Burnsgi
BigHOBMNOBanbHOI KpeauTHOI niHii, No3nyanbHUMK MOXe MOBTOPHO OoTpuMaTtn KpeauT B Mexax BCTAHOBMEHOro MiMiTy i TepMiHy naii
KpeaunTHOi niHii.

KpeauTtHui porosip/[JoroBip npo cnoXuBYuM KpeauT — BU3HAYae yMOBW KpeauTyBaHHA KnieHTa, HapaxyBaHHSA NPOLEHTIB 3a
KopucTyBaHH KpeauTom, BUKOHaHHSA rpoLloBuX 3000B’A3aHb 3a KpeauTtom. KpeauTHui OOroBip yKNagaeTbes LWNSXOM O0OPMIEHHS
3asiBu Npo HaJaHHs KpeauTy.

KpeanTtogaBeub — baHk abo iHWa giHaHCoBa ycTaHOBa, sika BiAMOBIAHO 40 3aKOHY Mae NpaBo HaZaBaTW CMOXMBYI KpeauTu.

KonerianbHui opraH BaHky — opraH baHky, skuiA, y BignoBigHOCTI 4O BHYTPILLHIX HOPMaTUBHUX JOKYMEHTIB BaHky, npuiiMae pilleHHs
B MEXaX CBOIX MOBHOBAXEHb.

Komnanis PCL — komnatia Priority Collection Limited, wo Hagae wopivyHe uneHcTBo Yy Priority Pass.

Komnnekr PP — komnnekT matepianis Priority Pass, wo mictute 1 (ogHy) nnactukoBy kapTky Priority Pass ta 1 (oguH) katanor
Priority Pass 3 nepenikom VIP-3anis aeponopTie Ta NpaBnnamm KopucTyBaHHS.

KomnpomeTauis MnaTixkHux kapTok - po3sronowweHHs MNIH-koay, Ta/abo CVV2 Ta/abo CVC2 - kogiB Ta/abo iHWwoi iHpopmalii, sika
MiCTUTbCA Ha Hociax MnaTikHUMX kapTok abo Ha camii [naTikHin KapTui, WO MOXe NPU3BEeCTM OO0 3AINCHEHHSI HecaHKUiOHOBaHMX
KnienTom/OepxaTenem onepauii 3a PaxyHKoMm.

KoHTtakT LleHTp — uinogobosui ueHTp o6cnyroByBaHHs KnieHTiB BaHky 3a 3BEpHEHHSIM Y TenedOHHOMY PEXUMI, PEKBI3UTU SKOTO
3a3HayeHi B po3ainil7 uboro MybniyHoro goroeopy.

MBPY — Mixx6aHKiBCbKMIA BanioTHUA PUHOK YKpaiHu.

MBP — MixxHapogHuii BanioTHWUIN PUHOK.

MeTaneBi paxyHKu — NOTOYHI, BKNaaHi (3en03uTHI) paxyHKu, ki BiKpnBaloTbCa Ans obniky onepadivi 3 6aHKiBCbkuMy meTanamu.

Mo6GinbHu popatok Apple/Google/Garmin Pay — nporpama nnaTtikHUX onepawii, siki 34IACHIOITBCA KopucTyBadamu 3
BUKOPUCTAHHSIM MOOBINbHUX NNAaTiKHUX IHCTPYMEHTIB, WO [03BONSAE 34ilCHIOBATU MnaTexi 3 BUKOPUCTaHHSM neBHoro MoGinbHoro
npucTpoto Ta KapTok, TOKkeHi3oBaHWX Ha Takomy MobinbHoMy npucTpoi.

Mo6GinbHui TenedoH/NPUCTPIN - NepcoHanbHU koMn'toTep, TenedoH, cMapTgOH, NNAHLWIET, FTOAMHHMK, KU MoXxe ByTu 3py4HO
TPAHCMOPTOBaHUA OOHIEI0 NIOAUHOK i 34aTHUIA OyTn WBUAKO YBIMKHEHUA Y pOBOYMI CTaH, HanyacTiwe 3 aBTOHOMHUM >XUBMEHHAM, 3
ONUiOHaNbHOK MOXIMBICTIO BYTY NIAKMIOYEHNM A0 MEPEXi eneKTPOXMNBIEHHS.

HeraHe noBigoMneHHA kopucTyBavyem OaHKy — Ais, fka 36iraeTtbCs 3 MOMEHTOM MPUUHATTA KOPUCTYBayeM pPillEeHHS Mpo
nigTBEPAXEHHS BKas3aHOro lopuanyHoro obos’dAsky Ta BigbyBaeTbCs B nopsaaky nepegbadeHomy [JoroBopom oapasy micns OTpMMaHHS
KOpUCTyBayeM NoBifoOMIEHHS B6aHKy Npo 34iiCHEHY onepalilo 3 BUKOPUCTAHHSAM eNEKTPOHHOro MnaTikHOro 3acoby kopucTyBada abo
BUSIBMEHHS HUM (paKTy BTPATU €NeKTPOHHOro NnaTiXKHOro 3acoby.

HeraliHe 3ynuHeHHs 3pQiMCHEHHs onepaui 3 BUKOPUCTaAHHAM eNeKTPOHHOro nnartiXkHoro 3acoby - fis, sika 36iraeTbcs 3
MOMEHTOM NPUIAHATTSE GaHKOM pilleHHst NpPO NIATBEPKEHHS BKal3aHOro topuauyHoro oboB’sA3Ky Ta BiAbyBaeTbCs B MOpPsiAKY,
nepenbayeHomy [loroBopom ogpasy nicrnsi OTprMaHHs 6aHKOM NOBIJOMIIEHHS] KOPUCTYBaya Npo BTPaTy eNeKTPOHHOrO MraTiXHOro 3acoby
Ta/abo nnaTiHi onepadii, SKi He BUKOHYBanucb KOPUCTyBayeM.

He3HuxXyBanbHMI 3anULLIOK — MiHIManbHa cyma rpowoBux kowTiB KnieHta Ha PaxyHKy, onepadii 3a Skum MOXyTb 3AiiCHIOBaTMCS
3 BUKOpUCTaHHAM [naTtikHOi kapTku, Wwo Ha TepMiH Aii MNnaTikHOI KapTkn NOBMHHA 3anuiaTncs Ha uboMmy PaxyHky Ta He Moxe OyTu
BuKopucTaHa [lepxartenem. HeoGxigHIiCTb po3MileHHSA Ta po3mip HesHmxKyBanbHOro 3anuiky 3asHadatloTbcsa B Tapudax baHky.

He3HauHui po3mip BantoTHOI onepauii — po3mip BanoTHOI onepadii (B ekBiBaneHTi 3a oiliitHUM KypcOM rPUBHI A0 iHO3EMHMX
BantoT, ycTaHOBNeHNM HaujioHanbHuMm 6aHkoMm YKpaiHu Ha AaTy 34iACHEHHS onepalii), KU € MEHLUMM, HiXX pO3Mip, Lo YCTaHOBMEHUN
Ansi hiHaHCOBUX onepalii, Wwo nignsratTs 060B’A3K0BOMY (DiHAHCOBOMY MOHITOPUHIY 3rifiHO i3 3aKOHOA4ABCTBOM Yy cdhepi 3anobiraHHs Ta
npotuaii neranisauii  (BigMMBaHHIO) OOXOAIB, OAEpPXaHWX 3MOYUMHHUM LUASIXOM, (piHAHCYBaHHIO Tepopuamy Ta iHaHCYBaHHIO
PO3MOBCIOAKEHHS 30POi MAaCOBOro 3HULLEHHS.

Homep moGinbHoro tenedoHy KnieHta — Homep, 3a3HadeHui B 3asBi, AKMIN NoBigoMnseTbcs KnieHTom npu peectpauii y
BigaineHHi baHky Ta BUKOpUcToBYyeTbLCA ANst 0OTpMMaHHA SMS nosigomneHs 3 OgHopa3oBunM L POBMM Naporiem Npu 34iNCHEHHi onepawin
3a gonomoroto Cuctemu «lcon 25».

HecaHkuioHoBaHui OBepapadT/HecaHKLioHOBaHa 3a6oproBaHicTb - cyma nepesuLleHHs ButpaTtHoro nimiTy no PaxyHky no
3gincHeHnx onepauisx KnieHta, siki knieHT 3060B’s13aHMIA noracutu sikHanwemaLwe 3rigHo 3 ymoBamu [My6niyHoro gorosopy.

HeycTonka (wtpady, neHs) - rpowoBa cyma abo iHwe mManHo, fki KnieHT noBuHeH cnnatuti banky y pasi nopyleHHs KnieHtom
30608B'A3aHHs. LLTpadhom € HeycTolka, Lo 0GUMCIIIOETLCS Y BiCOTKaX BiA CYMU HEBUKOHAHOrO abo HEHaNEeXXHO BUKOHAHOTO 3060B'sI3aHHS.
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MeHelo € HeycToMKa, O OBYMCMETLCA Y BiACOTKaxX Bif CYMW HECBOEYACHO BMKOHAHOMO POLUOBOro 3000B'sI3aHHsI 3a KOXEH [AeHb
NPOCTPOYEHHST BUKOHAHHSI.

O6o0B’A3k0BMIA NnaTik (MiHIManNbHUM WOMICAYHUIA nNaTiXk) - womicayHun nnatik Knienta 3 noraweHHsi 3aboproBaHocTi,
NPOLIEHTIB i KOMICih 3a KopucTyBaHHs KpeauTtom, sikmii 3060B’si3aHuid cnnadyBatu KnieHT B pasi BMKOPUCTaHHSI KpeOUTHMX KOLUTIB.
MiHimanbHa cyma 060B'A3K0BOro NnaTexy BU3Ha4vaeTbca ymoBamu KpegutHoro orosopy.

O6nikoBa Mmaca — maca GaHKIBCbKMX MeTaniB, Yy Kl 3[iCHIOITLCS onepaLlii 3 0aHKiBCbkMMK MeTanamm Ta ix oonik, BignoBigHo Ao
lMonoXeHHs Npo 3AiNCHEHHS YNOBHOBaXXeHNMy 6aHkamMun onepaldin 3 6aHKiBCbKMMM MeTanamm, 3aTBEpPKEHOro NoctaHoBow [MpaBniHHA
HauioHanbHoro 6aHky Ykpainu Big 06.08.2003p. Ne325.

OBeppapadT - kopoTKOCTpOoKOBUI KpeauT, akMin Hagaetbca baHkom KnieHTy B pasi nepeBuLLeHHs cyMun onepadii no PaxyHky Hag
ButpatHum nimiTom.

OpaHopaszoBuin undpoBun naponb — LUMPpPOBa NOCMIAOBHICTb, WO HaacunaeTbca baHkom 3a gonomorot 3acobiB MobinbHoro
3B’A3Ky Ha Homep MobGinbHoro TenedoHy KnieHta y Burnsaai SMS nosigomneHHs. 3asHayeHa nocnigoBHiCTb €:

- 3acobom gBochakTopHOI aBTeHTUdiKaLii KnieHTa (nmig Yac aBTopmu3auii B Cucrtemi «lcon 25»);

- 3acoboM niaTBepAXeHHs Ha NpoBedeHHS onepadin B Cuctemi «lcon 25».

OnepadiHuin (po6ounn) aeHb — pobounin AeHb baHky, npoTarom skoi npunmaroTecs Big KnieHTiB JOKYMEHTUM Ha nepekas i
OOKYMEHTU Ha BiAKMNMKaHHA Ta MOXHA, 38 HAsSBHOCTI TEXHIYHOT MOXINMBOCTI, 3A4IMCHUTKM iIX 06pOBKyY, Nepefadvy Ta BUKOHAHHA. TpuBanicTb
OnepauinHoro (pobo4oro) AHA BCTaHOBNIOETLCA BaHKOM Ta 3aKpinnioeTbCA Y BHYTPILLHIX HOPMaTUBHUX JOKYMEHTaXx.

OnepaudinHun Yac — vactnHa OnepauiiHoro (pobo4oro) AHA BaHky, NpPoTAroM SKOI NPUUMAalOTbCA AOKYMEHTM Ha nepekas i
OOKYMEHTU Ha BiAKNWKaHHSA, WO MaloTb ByTn o6pobneHi, nepeaaHi Ta BUKOHaHI BaHKkoM NpoTArom Lboro X poboyoro AHA. Tpusanictb
onepauinHoro Yacy BCTaHOBMIOETbCS BaHKOM Ta 3akpinntoeTbCa B MOro BHYTPILLHIX HOPMaTUBHUX AOKYMEHTax.

OnepadinHi nimitn (BukopuctaHHa lMnaTiKHMX KapTOK) — KiNbKiCTb Onepauini Ta cyma rpoLUOBMX KOLUTIB, Y MeXax SKUX
Hepxartenam go3sonsieTbes 3aiicHeHHst Onepauin 3 BUKopucTaHHAM MnaTtikHOI kKapTKu.

Onepauii 3 BukopuctaHHsaM lMnaTixkHOT kKapTku — onepadii, B gkux lNMnaTikHa kapTka BUKOPUCTOBYETBHCA ANS PO3paxyHKiB 3a
TOBapw Ta NOCNyru, ANS OTPMMaHHSA roTiIBKM Ta BUMHEHHS iHWIKX Aii, nepeabayeHnx [JoroBopoM Npo HagaHHs NNaTikHOI KapTKu.

Onepatop VIP-3any — He3anexHa TpeTda ocoba — cisnyHa abo oprnanyHa, wo sonopie Ta/ado kepye 6yab-skum 3 VIP-3anis, wo
6epyTb yyatb y Priority Pass.

OdpininHum cant BaHky — odiliiHni cant baHky B Mepexi IHTepHeT, Akuin 4OCTYNHUIA 3a agpecoto www.concord.ua

OwanHuin (aeno3nTHUM) cepTudikar - Lie NMCbMOBE CBIAOLTBO 6aHKy NPo AeNOHYBaHHSA rPOLLIOBMX KOLUTIB, SIKe 3acBigyye npaso
BMnacHuka cepTtudikata abo “oro npaBoHaCTYMHUKA HA OAEpKaHHSA MiCNsA 3aKiHYEHHs! BCTAHOBINEHOIO CTPOKY CyMWU BKNagy (4enosuty)
Ta NPOLEHTIB, yCTaHOBMNEHMX cepTudikatom, y 6aHky, Skuin Moro BUAAB.

Mo3uyanbHUK (cnoxunBay) - disnyHa ocoba — pe3naeHT, sika € CTOPOHOH Y 3060B’A3aHHi 3a KpeauTHum foroBopom, sika NoBUHHA
cnnatutun 6opr/BukoHaTy BUMory BaHky 3rigHo 3 ymoBamu yknageHoro KpeautHoro foroeopy.

MnaTixkHa kapTka / KapTka — enekTpoHHUI NNaTikHWI 3acib y BUrMsAi eMiToBaHOi B yCTAaHOBIIEHOMY 3aKOHOA4ABCTBOM NOPSAKY
NNacTMKOBOI YM iHWoro Buay kaptku (BiptyansHa KapTka, TOKeH), WO BUKOPMCTOBYETLCA ANS iHIiLiOBaHHA nepekasy KOLTIB 3 paxyHka
nnaTtHuka abo 3 BiANOBIOHOro paxyHka GaHKy 3 METOK onnaTu BapTOCTi TOBapiB i MOCMYr, NepepaxyBaHHSA KOLWITIB 3i CBOiX paxyHKiB Ha
paxyHKv iHLWKX OCiB, OTPUMaHHS KOLUTIB Y roTiBKOBIV (hopMi B kacax 6aHkiB, Yepes GaHKiBCbki aBTomaTh (6aHkomMaTh), BHECEHHS KOLTIB Y
roTiBkoBin copmi B NMTKC 3a gonomoroto HoMepa [naTixkHOi KapTku, a TakoX 3AINCHEHHS iHWNX onepauin, nependaveHux MybniyHnm
[OroBOPOM.

MnaTi)kHa cucTema — nNnaTtikHa opraHisauisi, y4aCHUKU NNAaTiXKHOT CUCTEMU Ta CYKYMHICTb BiAHOCWH, LLO BUHMUKAOTb MiX HAMU Npwu
npoBefeHHi nepekasy KoLUTIB.

MIH - kop - ocobucTnii ineHTNdikaTop, KOA, BiooMui Tinbku Oepxartento i HeoOXiaHWIM ANg 34iNCHEHHS onepaLin 3 BUKOPUCTAHHAM
MnaTixHux kapTok. MIH — ko € ocobucTnm enekTpoHHMM nignnucom Jepxatens. Bcei onepadii, Aki 3giicHeHi i3 3actocyBaHHaM [MIH-koay,
6e3yMOBHO BBaXXalOTbCSA TaKUMW, LLLO BUKOHaHI [lep>xatenem ocobumcTo.

MinbroBun nepiop (GracePeriod) — nepiog HagaHHa Kpeguty, skui nepepbayae HapaxyBaHHA MPOLEHTIB Ha Cymy
3aboproeaHocTi no Kpeauty no 3HWXKEHIN NPOLEHTHIN cTaBui. MoXnMBICTb Ta yMOBU KOpPUCTYBaHHSA [linbroBum nepiogom obymoBneHi
ymoBamu BignosiaHoro baHkiBCbkoro npoaykTy/nocnyru i 3asHadeHi B My6niyHomy gorosopi Ta/abo Tapudax baxky.

Mepeka3 kowTiB (Aani - nepekas) - pyx NeBHOI CyMu1 KOLUTIB 3 METOH0 il 3apaxyBaHHs Ha paxyHOK OTpMMyBaya abo Bugadi nomy y
roTiBKOBIl (hopMi. IHiLiaTOp Ta oTpuMyBay MOXyTb OyTu OAHIEID i TiE X 0COBOL0.

e [lomunkoBui nepekas - pyx MEBHOI CyMW KOLUTIB, BHAcnigok sikoro 3 BMHWM GaHKy abo iHworo cyb'ekta nepekasy
BiAOyBaeTbCA ii CMMCaHHA 3 paxyHKy HEHanexHoro nnaTtHuka Ta/abo 3apaxyBaHHs Ha PaxyHOK HEeHamnexHoro
OTpMMYyBaya Yv BrAa4va momy Li€i CyMM y rOTIBKOBIW popmi.

e HeHanexHui nepekas - pyx NeBHOI CyMU KOLLTIB, BHAcnigoK SIKOro 3 BUHM iHiLiaTopa nepekasy, kUi He € NraTHUKOM,
BinOyBaeTbCa 1i CnMcaHHA 3 paxyHKa HEeHanexHoro nnatHuka Ta/abo 3apaxyBaHHS Ha paxyHOK HEHaneXxHOoro
OoTpMMyBaya 41 BMAava oMy CyMu nepekasy B roTiBKOBIN Y1 MaNHOBIN PopMi.

MporpamHo-TexHiYHMI Komnnekc camoo6cenyroByBaHHA | NMTKC — npuctpinn bBaHky abo iHWwnx opraHisadiv, 3 akumu baHk yknas
BiANOBiAHWI AoroBip, Wwo gae 3mory KnieHty abo TpeTim ocobam 34ilCHIOBAT! NMOMOBHEHHS FOTIBKOBUMM KOLUTaMM PaxyHKy 3a HOMepoMm
KapTku, a Takox BUKOHYBATW iHLLI onepauii BiANOBiAHO A0 (PyHKLiOHaNbHMX MOXIMBOCTEN LbOro npuctpoto 6e3 6eanocepeHboi yqacTi
oneparopa (kacupa).

Mocnyrn Cuctemu «icON25» - komnnekc nocnyr, ski HagatoTb KnieHTy MOXIMBICTL MPOBOAMTK onepadii No paxyHKkam, BiaKpuTum
Ha iM'a KnieHTa, WnaxoM AUCTaHUIMHOMO po3nopsaXeHH paxyHKaMn 3 BUKOPUCTAHHSAM eNeKTPOHHUX pOo3paxyHKOBUX AOKYMEHTIB, KpiM
BUNagKkiB 0OMEXeHHs1 npaBa po3nopsaixeHHs PaxyHkom KrieHTa, BCTaHOBNEHUX YMHHWM 3aKOHOOABCTBOM YKpaiHu, Ta 34iNCHEHHS
IHdopMaLinHMX onepaLii (0OMEXEeHNIA PEXUM BUKOPUCTAHHS).

MpaBuna KOpUCTyBaHHS CUCTEMOIO — MpaBuna KOPUCTYBAHHSA CUCTEMOI OUCTaHLUINHOrO 6aHKiBCbKOro obcnyroByBaHHs «lcon
25y, AKi BU3Ha4aloTb nopsaok o6enyroByBaHHs B CucTeMi Ta 34ilcCHeHHs onepauin.

Mpononrauis Bknagy - nogosxeHHs Aii [JoroBopy 6aHKIBCbKOro BKnagy Micnsi 3aBepLUeHHS TePMiHy Ooro Aii.

PaxyHOK — MOTOYHWI paxyHOK (B TOMY YMCIi, MOTOYHUIA paxyHOK, onepauii 3a SKMM MOXYTb 3[4iMCHIOBATUCS 3 BUKOPUCTaAHHAM
NNaTiXXHUX KapToK), MeTaneBui paxyHok Ta/abo BknagHwii paxyHok/BknagHuin meTanesuii paxyHok. BianosigHuii PaxyHok BiokpuBaeTbcs
Bankom KnieHTy nicnsa yknageHHs Ta Ha nigctasi [JoroBopy Npo HagaHHA GaHKiBCbKOro NpoayKTy/nocnyru.

PeanbHa piyHa nNpoueHTHa cTaBKa - 3ararnbHi BUTPaTX 3a CMOXMBYUM KPEOUTOM, BUPaXKEHi Y NPOLIEHTaX piYHMX Bif 3aranbHOro
pO3Mipy BUAAHOTO KpeauTy.

Po3paxyHKOBUI JOKYMEHT - JOKYMEHT Ha NanepoBOMY HOCIi, LLIO MICTUTb AOPYyYeHHS Ta/abo BUMOry Npo nepepaxyBaHHS KOLLITIB
3 paxyHKy nraTHUKa Ha paxyHOK OTpMMyBaya.

CaHkuioHoBaHuM oBepapadT — cyma OBepapadTy, Wo HagaHa BaHkom KnieHTy Ha migcTasi BignosigHoi 3asBu KnieHTa Ta
My6niyHoro goroeopy y BiANOBIAHOCTI 40 BaHKIBCbKMX NPOAYKTIB.
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COO - cuctema AucTaHuinHoro obcnyroByBaHHA i3ndHUX oci6 4depe3 KoHTakT LleHTp BaHky, wo nepegbavae kommnnekc
iHdopmaUinHuX nocnyr 3a paxyHkamu KnieHTa Ta 34iMcHeHHs onepauin 3a paxyHKkaMu Ha nigcTasi AUCTaHUinHNX po3nopagkeHs KnieHTa,
HafaHux onepatopy KoHTakT LieHTpy TenedoHHNMY KaHanamm 3B’s3ky.

Cuctema «lcon 25» / Cuctema - cuctema guCTaHLUiHOro 6aHKiBCbkoro 06¢cnyroByBaHHsi 0isu4HUX 0Ocib, LWo nepeabavae kKoMmnneke
iHbopmauinHMX nocnyr 3a paxyHkamu KnieHTa Ta 3AiMCHeHHs onepauin 3a paxyHkamMu Ha niacTaBi AUCTAHUIMHUX €NeKTPOHHUX
posnopsaakeHb KnieHrta.

CnoBo-naponb — naposnb, WO BuKopucToByeTbcst CTopoHamu anst AyteHTudpikauii KnieHta. KnieHT 3060B’sisaHuin 306epiratn
CnoBo-naponb B TaEMHULI Ta He NOBIAOMMATA KOro TpeTiM ocobam.

CTpoKoBMM BKNapg — Lie rpoLloBi KOLUTK, PO3MilLeHi BknagHWkamu B BaHKy Ha BU3Ha4YeHWIn JOrOBOPOM CTPOK.

CTpOK 3any4eHHs — nepiod, Ha skvun KnieHT poamillye Bknag B BaHky.

CnoxunBYMM KpeauT (KpeauT) - rPOLLOBI KOLUTK, L0 HAAalTbCsA CnoxuBady (No3nyanbHUKOBI) Ha NpuabaHHA ToBapiB (BUKOHAHHS
pobiT, oTpuMaHHA nocnyr) Ans 3a40BOJSIEHHS NOTPeO, He MOB’sA3aHUX 3 NIANPUEMHULBKOK, HE3anexHo NPodecCiiHOK AianbHICTI0O abo
BUKOHAHHAM 000B’s13KiB HAalMaHOro npauiBHUKa.

Cymu 3abnokoBaHuXx, ane He CMUCaHUX KOLWITIB — CyMU KOLUTIB, WO obnikoByoTbca Ha PaxyHky KnieHTa, ane € HegocTynHumu
ONSi BUKOPUCTaHHA BHACNIOOK X pe3epByBaHHs ANsi NPOBEAEHHSA po3paxyHkiB 3a Onepauisgmy 3 BUKOPUCTaHHAM [MnaTikHOT KapTKu, BxXe
3gincHeHummn [epxatenem. KowTun obnikoByoTbca Ha PaxyHky KnieHta 3 gatm AsTopwmsauii 4o Aatv HagxogKeHHsi ¢hiHaHCOBOro
OOKYMEHTa, LLO € MiACTaBoo Ans nepekasy iX oTpumysady. Y pasi HeHaaxooKeHHs1 (DiHaHCOBOro AOKYMEHTa KOLUTU pO36rIoKOBYHOTLCH Y
CTPOK, BCTAHOBMEHU yMmoBaMu BigNoBiaHo1 MNnaTixHoi cuctemn ta baHkoMm i cTaloTe 4OCTYNHUMUY ANst BUKOPUCTaHHA [epxaTtenem.

Cy6cuaiapHui nopyunTtenb — nopyyvTenb, BUMOTM 40 SAKOTO MOXYTb OyTW mopaHi Tinbky Micns TOro, Sk OCHOBHWUIA GOPXHUK
BiJMOBMBCS 3a40BONbHUTU BUMOTY KpeauTopa abo KpeaAMTop He odepKaB Bif, HbOro B pO3yMHUWI CTPOK BiAMOBIAI HA Npef'saBrneHy BUMOry.

CTton-nuct (cTon-cnucok) — nepenik Homepis MNNaTixxHMX KapTokK, 3a AkuMK 3abopoHeHo abo obMexeHo NpoBeAEHHS onepadiin.

Tapudm — Tapucm baHky, B Skux BM3HA4YaeTbCA BapTICTb onepalii Ta nocnyr BignosigHo Ao obpaHoro KnieHtom TapudHoro
nakety. Tapudu opmytoTbcsa Ta 3aTBepxytoTbea KoneriansHuM opraHom BaHky Ta nignaratoTe onpuntogHeHHo Ha OdpidinHomy canTi
BaHky Ta/abo Ha iHpopmaUiiHnx cteHaax y BipaineHHsix baxky. Tapudu po3millytoTbest Ha odiliiHoMy cawTi baHky B mepexi IHTepHeT-
www.concord.ua Ta Ha iHopMaLinHWUX cTeHaax y BigaineHHi banky.

TapudHuin naket - komnnekc OGaHKIBCbKMX onepauin Ta nocnyr, ski HagawTbca BbaHkom KnienTy, wogo sunycky abo
obcnyrosyBaHHs BIK, BctaHoBneHHs KpegutHoro nimity (Oepgpadty) Towo. Npu yknagaHHi KpegutHoro gorosopy BigNOBIAHWN
obpanun TapudHui nakeT HagaeTbesa MNo3nyanbHUKY Y NMCbMOBIN hopMi.

TokeH - uudpoBe npeacTaBneHHs KapTtku, sike dopmMyeTbcst 3a daktoM peecTpauii Kaptkm B mobGinbHoMy goaaTky
Apple/Google/Garmin Pay i 36epiraetbcs B 3alumcpoBaHoOMy BUIMSAI B 3axuLLleHOMY cxoBuLLi Mo6inbHOro npuctpoto.

YMoBM 3any4vyeHHsi 6aHKIBCbKUX BKNagiB — YMOBU 3anydeHHs GaHkiBCcbkux BknapiB disnyHMx ocib, siki BCTAHOBMIOWTE PO3Mip
NPOLIEHTHOI CTaBKW, MiHIManbHy cyma BKragy, YMOBU JOCTPOKOBOrO MOBEPHEHHS BKay, yMOBU Nporpamu NosiNbHOCTi TOLLO, ONPUIOOHEHI
Ha OdpininHomy canti Ta y BigaineHHax BaHky.

®oHp — ue PoHA rapaHTyBaHHSA BKNagis isnyHMX ocib, WO BUKOHYE cneuianbHi dyHKLii y ccepi rapaHTyBaHHA BKNagie disnyHmx
ocib Ta B1MBeAeHHs HeNnaToCNPOMOXHMX BaHKIB 3 PUHKY.

Yek [naTtikHoro TtepmiHany/BaHkomaTty/TITKC - 4ek BCTAHOBMEHOro 3paska, SKMM  OpykyeTbea  [MnaTikHum
TepmiHanom/baHkomaToM/IMTKC nig yac npoeeaeHHs Onepauii 3 BUKopucTaHHAM [naTikHOI kKapTku.

Apple/Google/Garmin Pay — cuctema MobinbHUX nnaTtexis, sika JO3BONSE 34IMCHIOBATM pO3paxyHKK 3a ToBapu Ta Nnocnyru 3a
ponomoroto MobinbHoro TenedoHy, sikmii npautoe Ha nnatgopmi Android/iOS. Onnata BigOyBaeTbcst Yepes3 BiANOBIAHUA MOOGINBHUNA
nopatok Apple/Google/Garmin Pay 3 BukopuctaHHam texHonorii NFC.

NFC (Near Field Communication) - «3B'A30k Ha HEBEMWKMX BiACTaHAX» — TexHonoris 6e34poToBOro BUCOKOYACTOTHOIO 3B'A3KY
Maroro pagiycy Aii «3a oauH JoTuky. Lis TexHonoria gae MoxnueicTe 06MiHYy AaHMMK Mk MOGInbHUMU NpUCTPOSIMU Ta 6€3KOHTaKTHUMMU
NNaTiXXHUMK TepMiHanamm.

Priority Pass (PP) — nporpama Priority Pass, sika Hagae LWopiyHe YNeHCTBO, WO Aa€ MOXIMBICTb YreHaMm Ta 3anpoLUueHmM ocobam
oTpMMyBaTu gocTyn go neBHux VIP-3aniB y aeponopTtax 3a cTaHOapTHOI BapTOCTi BiABiAaHHA He3anexHo Big knacy nonboTy abo
aBiakoMnaHii, nocnyramu sikol KOPUCTYETbCA AepxKaTenb kapTku Priority Pass.

SMS - Short Message Service (nocnyra KOpOTKMX MOBIAOMITEHb), CUCTEMA, LLO JO3BOMSE BiANPaBAsT! Ta OTPUMYBaTU TEKCTOBI
NOBIZOMIIEHHS 3a ZONOMOrO NOCHyr onepaTopa MoGiNbHOro 3B’s13Ky Ta 3@ HasIBHOCTI BigNOBIAHOrO MOGinbHOro TenegoHy.

Viber — MoGinbHWUIA OAATOK, WO JO3BONSE 34iMCHIOBaTH Yepe3 MobinbHi mepexun Ta Wi-Fi 6e3KOLITOBHI A3BIHKM Y BUCOKi AKOCTI
Mixx cmapTdoHamu 3 BcTaHoBneHuM Viber, a Takox nepegasaTti TEKCTOBI MOBIAOMITEHHS, 3006paxkeHHs, Bi4eo Ta ayaio NOBiAOMIEHHS.

3D Secure - ue cyyacHa TexHororig, po3pobneHa mixkHapogHuMmu nnaTikHuMKn cuctemamm Visa (Verified by Visa) i MasterCard
(MasterCard SecureCode) ans 3abesneveHHa Ge3neku nnatexiB Mo KapTkax B Mepexi |HTepHeT, dka [o3Bonse igeHTudikyBatn
[epxaTtens kapTky, AKNA 34iMCHIOE ONepaLito i MakCUManbHO 3HU3UTU PU3UK LLIAXpancTBa Mo KapTLi.

Bci iHWIi TepMiHW, 3Ha4YeHHs SKUX He BM3HaveHe uum [y6niyHuMM OoroBopoM, BxMBawTbCs B Lbomy [lybniyHomy aorosopi B
3HAYEHHSIX, SIKUMW BOHM BW3HAYEHi 3ri4HO 3 HOPMAaTWMBHO-MPaBOBMMUW akTamu HauioHanbHoro 6aHky YkpaiHu, iHWMMKM akTamu
3aKkoHogaBCcTBa YKpaiHu Ta npasunamu MNC.

PO3aINn 2. NPEOMET JOrOBOPY TA 3ArAJlbHI NONOXEHHA

2.1. Ller MyGniyHni poroeip € nybniyHow nponosuuieto (0depTor) y po3yMmiHHI ctaTen 641, 644 LinBinbHOro kogekcy
Ykpainv ansa disanyHmx ocid (pesuaeHTiB Ta Hepe3naeHTiB Ykpainu) yknactun 3 bankom MNy6niyHuia Aorosip Ha 3a3HayeHnX B HbOMY YMOBaX.
Hesig’emHoo yactuHoto [NybniyHoro goroBopy € 3asBu npo HapjaHHa GaHkiBCbkvx npoaykTie/nocnyr. [NpuegHanHs po My6niyHoro
poroBopy, To6TO npuiHATTA KnieHTom nonoxeHe uboro [oroBopy BiabyBaeTbcs B LinoMy npu odopMreHHi BaHkiBCbKoro
npoaykTy/nocnyrv, B pamkax sikoro/sikoi 3aificHeTbest obcnyroByBaHHs KnieHTis. [Jorosip € nybniyHuM goroBopom Ta KnieHT He moxe
nponoHyBaTu baHky 6yab-siki iHaMBigyaneHi 3miHu go Jorosopy. MNy6nivyHniA Aorosip € 060B’A3k0BMM Ans BUKOHAaHHSA BaHkom Ta KnieHTom,
siki € cTopoHamu Ny6nivyHoro gorosopy (Hagani — CTopoHw).

2.2. KnieHT npuegHyetbes ao ybniyHOro AOroBopy LWNAXOM NodaHHs 3asBu Npo HagaHHs OaHKiBCbKOro npogykTy/mocnyru
BCTaHOBNEHOI BaHkoM chopmu, sika CBiAYMTL NPO 3roAdy Ha NPUUHATTA npono3uuii baHka Ha ymoBax 3a3HayeHux B MybniyHoMy JoroBopi
6e3yMOBHO Ta B MOBHOMY 006Cs3i.

2.3. B pawmkax Ny6niyHoro goroBopy baHk Hagae KnieHTy HacTynHi Buan BaHKiBCbKMX npoayKTiB/nocnyr:

2.3.1. po3milLeHHs1 Ta obcnyroByBaHHs Bknagis disuyHmx ocio;

2.3.2. BiOKpUTTSA NOTOYHUX paxyHKiB Ta 34INCHEHHSA onepaLiin 3a UMMKU paxyHKkamu;
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2.3.3. BIigKpUTTA MNOTOYHMX paxyHKiB, onepadii 3a SKMMW MOXYTb 3A4INCHIOBATUCSH 3 BUKOPUCTAHHSAM MMaTDKHUX KapToK, Ta

30iNCHEHHA onepauiin 3a LMK paxyHKkamu;

2.3.4. BigKpUTTS MeTaneBUX paxyHKiB Ta BKNaAHWUX METaNEBUX pPaxyHKiB.

2.3.5. HapgaHHs kpeauTiB isnyHMM ocobam.

2.3.6. HapaHHsi nocnyr B Cuctemi «lcon 25»

2.4. B pamkax [lybniyHoro poroBopy baHk Hapae KnieHTy MoxnuBicTe ckopuctatucs Oyab-skum  BaHkiBCbkMM
npoaykrom/nocnyroto, nepegbadeHoi uum My6niyHMm JOroBOpoM.

2.5. Y pasi BUHUKHEHHs1 pO3BiKHOCTEN MiX MonoxeHHsaMU Lpsoro [yGniyHoro gorosopy Ta ymoBamu Oyab-sikoro [orosopy npo
HapgaHHa GaHKiBCbKOro npoaykty/nocnyrm abo ymoBamu iHLIMX AOrOBOPIB, yKNageHux mixk KnieHTom Ta BaHkom, NonoXxeHHs Lboro
My6niyHoro 4oroBopy MakTb NPIOPUTETHY CUNY Ta 3aCTOCOBYIOTbCA CTOpOHaMU A0 B3AEMOBIAHOCKH, LLO BUHUKAKOTL/Ail0Th BiANOBIAHO A0
yKnageHux 4oroBopis, AKLWO B KOHKPETHOMY AoroBopi CTOPOHM NpsiMo He nepeadaunnu iHwe.

2.6. YknapeHHs lMy6niyHoro gorosopy Ta [loroBopy Npo HagaHHsA 6aHKiBCbKOro npoaykTy/nocnyru.

2.6.1. YknapaHHs lNMy6niyHoro goroBopy BinbyBaeTbCs Mif Yyac 3BepHeHHs KnieHTa o BaHky Lunsixom opopMnNeHHs Ta NignnucaHHs
Knientom 3asBn npo HapgaHHa 6GaHKiBCbKOro npogykty/mocnyru, sika MicTutb 3rogy KnieHta Ha npunHaTTA nponosuuii AT «AKB
«KOHKOP[I» yknactu MNy6niyHniaz gorosip komnnekcHoro 6aHkiBcbkoro obcnyrosyBaHHs ¢isnyHmx ocid AT «AKB «KOHKOP[I» (akuenT).
MignucaHHam BignosigHoi 3asiBu Npo HagaHHs GaHKiBCbKOro npoaykty/mocnyru KnieHt niaTBepaxye LWo BiH O3HAWOMIMEHUN 3 yMOBaMU
My6nivyHoro gorosopy, NPUNHAB NOro YMoBM 6€3yMOBHO Ta B NOBHOMY 06CA3i, NpUiiHAB Ha cebe 3000B’A3aHHS AOTPMMYBATUCH iX Ta 3roAeH
3 yknagaHHsm 3 bankom lMy6niyHoro gorosopy.

2.6.2. TybniyHni pOroBip BBaXaETbCHA yKNageHUM 3 AaTu BUMHeHHs BaHkoM Ha BignosigHiv 3asiBi npo HagaHHA GaHKIBCbKOro
npoaykty/nocnyru KnieHta BigmiTkn npo it npunHaTTa. CkpinneHHs neyaTkoto baHky My6nivyHoro 4oroBopy 34iNCHIOETLCS 32 JOMOBIIEHICTIO
CTopiH, sika 3a3Ha4YaEeTbCs Yy BiANoBiaHi 3assi Npo HagaHHA 6GaHKIBCbKOro NpPoAyKTY/NoCnyru.

2.6.3. TignucaHHam BignosigHoi 3asBM Npo HagaHHs OaHkiBcbkoro npopykty/mocnyrn KnieHT nigTBepaxye, WO BiH yknagae
My6niyHnMn gorosip y ToMy uucni Ha nigcTasi NpuHUMNY «cBoboau [OroBoOpy», BM3HAYeHoro crattamu 6 ta 627 LiveinbHoro kogekcy
Ykpainn. KnieHT 6e3BigknvMyHo nigTBEpAXYE, L0 NONoXeHHs MyGniyHoro 4oroBopy oMy 3po3yMini, € po3yMHUMUY Ta cnpaseannsumu. Bci
paxyHKkw, BiOKpUTi Ha nigcTasi Ta B NOpsaaky, nepeadadveHomy My6niyHum goroBopom, KnieHT norogkyeTbca BBaXKaTh TakMMu, LO BIOKPUTI
B TOMY uucni Ha niactasi uboro ybniyHoro gorosopy, npu uboMy CTOPOHM BUXOAUTMMYTb 3 TOroO, LLO BignoBigHa Ais 6yna BYnMHeHa
KnienTom Ha nigctasi MNy6niyHoro gorosopy, a 3ragaHi TyT BigHOCUHU CTOPIH NOYMHAKOTL perynioBaTmcs yMoBaMm okpemMoro baHkiscbkoro
npoaykty/nocnyrm nuwe 3 gati nignucaHHs CtopoHamu 3asBu Npo HagaHHSA GaHKiBCbKOro NpoAyKTy/nocnyru.

2.6.4. KnieHT mMae npaBo ckopuctaTucb Oyab-SkMM BaHKiBCbkMM MpoAyKTOM/MOCNYrot, WO NponoHyeTbcss baHkom B pamkax
My6niyHoro gorosopy.

2.6.5. na odopmneHHs BignosigHoro baHkiBcbkoro npoaykty/nocnyru KnieHt nogae po baxky BignosigHy 3asBy nNpo HagaHHSA
6aHKiBCbKOro NpoaykTy/nocnyru B ABOX NpuMMipHMKax 3a oopmoto, 06yMOBMNEHO yMOBaMM BignoBigHoro baHkiBCbkoro npoaykTy/nocnyru,
Ta npeg'aensie nacnopt abo iHWWA AOKYMEHT, Lo MOCBiaYye 0coby, a TakoX, 3a HeOOXiAHOCTI, iHWi JOKYMEHTU, Nepenik Ta 3MICT SKMX
BM3HAYaAETLCSA YNHHMM 3aKOHOOABCTBOM YKpaiHu Ta BaHkom BignosigHo Ao napameTpiB baHkiBcbkoro npoaykty/nocnyru. @isnyHi ocobu -
pes3ngeHTn 4o4aTKOBO MatoTb Mpea'sBUTU AOKYMEHT, BUAAHUA OpraHoM AepXKaBHOI dickanbHOi Criy»xoum, WO 3acsigyye ix peecTpadiio B
HepxaBHoMy peecTpi isnyHMX Oci® - mnaTHUKIB nogaTkiB (y pasi HasBHOCTI). B pasi akwo KnieHT 3aimaeTbCs nNignpueEMHULILKOO
JiSiNbHICTIO, BiH 3000B'A3aHNMI Takox noBigoMuty BaHk npo cBil ctaTtyc disnyHoi ocobu — nignpyemus. B pasi skwo KnieHT 3aiimaeTbesn
HesanexHow NpodeciiHO AisNbHICTI, BiH 3060B'A3aHMI Takox nogatu Ao BaHky Konito 4OKyMeHTa, WO NiaATBEpOXYe B3ATTA Ha obnik
Takoi ocobu BignoBigHMM opraHom AepxkaBHoi dickanbHOT cnyx6u. Y pasi HeobxigHoCTi, AoAaTkoBO HagaeTbes baHky MirpauinHa kapTka
3 BiAMITKOIO MPO MepeTUHaHHS KOPAOHY YKpaiHu.

2.6.6. MignucaHHam 3asBy Npo HagaHHA GaHKiBCbKOro npoaykTy/mocnyri KnieHT nigTBepaxye, WO BiH O3HAaNOMITEHWI 3 yMOBaMu
My6niuHoro gorosopy, Tapudamu BaHky Ta/abo YmoBamu 3anyyeHHs GaHKIBCbKMX BKMaAiB Ta iHWOK iHGOpMaLiio 3a BignoBiaHMMM
BaHkiBCbkuMK npogykTamu/mocnyramu, ski mictatbca B [lybniyHomy pgorosopi Ta/abo onpwuniogHeHi Ha OdiuinHoMy cawnTi BaHky
(https://concord.ua/ru) Ta po3milLeHi Ha iHhopMaUiHMx cTeHaax y BiggineHHsx baHky Ta 6€3yMOBHO i B NOBHOMY 06¢43i ix npuimac.

2.6.7. Micna npunHATTA 3asBM Npo HagaHHA GaHKiBCbKOro NpoayKTy/mocryru Ta NpoBefeHHs ineHTudikauii Ta Bepudikauii
Knienta BaHk po3srnsigae 3asBy y cTpok go 10 kaneHgapHux OHiB 3 AaTh HagaHHsA 0o baHky BuwesasHaveHoi 3asBu y BignoBigHoOCTI oo
BHYTPILLUHb0BaHKIBCbKMX NpoLeayp.

2.6.8. B pasi No3nTMBHOrO pillieHHs LWoao HagaHHA baHkiBcbkoro npoaykTy/nocnyrn baHk ctaBuTb BigMiTKy NPO NPUIRHATTA 3asBu
npo HagaHHA GaHKIBCbKOro mpoAyKTy/mocnyrm Ha o6ox MpuMipHMKax y BignoBigHOMY po3aini 3asBu i3 3a3HavyeHHAM gdaTw, mignucy y
BUMAAI (pakCMMINbHOrO BIATBOPEHHS MNiAMMCY YNOBHOBaXkeHOi ocobu baHky Ta neyatku Badky nicng 4yoro [orosip nNpo HagaHHA
GaHkiBCbKOro npoaykTy/nocnyrm opgHoyacHo 3 [yGniyHMmM O0OroBopomM BBaxaeTbCA yknageHuM. B 3adBi npo HagaHHA GaHKiBCbKOro
npoAykTy/nocnyru Moxe nepeabdavaTnch NidHilla Aata HagaHHA MOCyrv B pamkax baHkiBCbKOro npoAyKTy/nocnyru Hixk Aata opopmneHHs
3aasu. OanH npuMipHUK 3asBu 3 BiAMITKOKO Npo NpuiHATTA i BaHkom 3anuwaetbesa B baHky, iHWWA noBepTaeTbes KnieHTy.

2.6.9. [oroBip Npo HagaHHsa GaHKIBCLKOro NPoAyKTy/Mocnyru ckrnagaeTbes 3 3asiBU Npo HafaHHA GaHKIBCbKOro nNpoaykTy/mocnyr,
uboro My6nivyHoro gorosopy, Tapudis baHky Ta BianoBiaHO [0 6GaHKIBCbKOro NpoaykTy YMOB 3anydeHHst 6aHKiBCbKux BknaaiB abo Mpadiky
nnatexis/Po3paxyHKy CyKynHOI BapTOCTi KpeauTy Ta pearnbHOl pivyHOT NPOLEHTHOI cTaBku (Y pasi Moro opopMreHHs y BignoBiaHOCTI A0
MocTtaHoBm HBY Ne49 Big 08.06.2017poky), ki pa3om MiCTATb BCi iCTOTHI ymoBM [JoroBopy Npo HagaHHs 6aHKiBCbKOro NpogyKTy/nocnyru.

2.6.10.baHk Hagae KnieHTy nocnyru/3gincHioe onepadii 3a [JoroBopom Mpo HafaHHs GaHKIBCbKOro MpoaykTy/mocnyru 3rigHo 3
Tapudamu baHky, WO AiloTb Ha AaTy 34iNCHEHHs/HagaHHA BigNoBigHOT onepadii/nocnyru. Tapudu po3milytoTbCa Ha OdiLlintHOMY CaWTi
Banky Ta /abo po3miweHi Ha iHdopmaLinHMx cTeHaax y BigainenHax BaHky.

2.6.11. B pasi odpopmnieHHs baHkiBCbkMx npoaykTiB/nocnyr, ski nepeabayeni ymosamu Ny6niyHoro gorosopy, 3okpema n.2.3. upboro
My6niyHoro goroBopy 4Yepes cuctemy «lcon 25» KnieHT niaTBepaxye, WO BiH O3HaOMIEHMI 3 ymoBamu [My6nivyHOro 4oroBopy, NpunHAB
noro ymoBu 6e3yMOBHO Ta B MOBHOMY 06csi3i, NpuiHaB Ha cebe 3000B’A3aHHSA AOTPMMYBATUCh iX Ta 3rodeH 3 yknagaHHsMm 3 BaHkom
My6niyHoro [oroBopy, a TakoX O3HanomneHun 3 Tapudamu BaHky Ta ymoBamu HagaHHs GaHkiBCcbkux nocnyr. BBeaeHHs KnieHTom
OpHopa3oBoro napornto, Wo NigTBepAXye 34iIMCHEHHS onepalii € Koro akLenTom Ha yknageHHs MybnidHoro goroeopy.

2.6.12. CTOpOHM OOMOBWMMWCH, WO 3i CTOpOoHM BaHky, nignMc ynoBHOBaxkeHOi ocobu Ha [okyMeHTax (3asiBax Mpo HadaHHs
6aHkiBCbKOro npoaykTy/nocnyru, 3asisax npo posipsaHHsa [loroBopy npo HagaHHsA 6aHKIBCbKOro npoaykTy/nocnyrun, 3asiBax npo po3ipBaHHA
My6niyHoro goroeopy, 3asiBax Npo BHECEHHA 3MiH A0 pekBisuTiB KnieHTa, nuctax-Bumorax npo cnnaty 3ab0proBaHOCTI) MPOCTaBAETLCA
y BUMMSAi hakCUMInbHOro BiATBOpeHHS nianucy ynoBHoBaxeHoi ocodu AT «AKB «KOHKOP[I». 3pa3ok dhakCMMInbHOro BigTBOPEHHS
nignucy ynosHoBaxeHoi ocobn AT «AKB «kKOHKOP[» Ta neyatku BaHky:

AT «AKB «KOHKOP»
ineHTUdIKaLiHMIA Ko topuanyHoi ocobu 34514392, Kop 6aHky 307350, Ykpaina, 49000, m. Hinpo, nnowa TpoilpKa, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (uinogoboso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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2.7. BHeceHHs 3miH o lNMy6niyHoro gorosopy

2.7.1. besyknagaHHs 6yab-SK1x JOroBOpiB Npo 3miHy [loroBopy, BaHk mae npaBo BHOCKTK 3MiHM Ao IMy6niyHoro gorosopy, B TOMy
yuncnu go Tapudis BaHky.

2.7.2. B pasi BHeceHHs 3MmiH baHk nosigomnse KnieHTa:

2.7.2.1. npo 3miHn o MNybniyHoro gorosBopy - He nisHiwe, Hix 3a 30 (TpuAUATL) KaneHaapHUX OHIB, A0 BBEAEHHS Taknx 3MiH B Ait0.

2.7.2.2. npo 3MmiHn go Tapudie baHky Ta 3MiHM 4O YMOB Npo HagaHHA GaHKIBCbKMX MOCAYr - He MisHile, Hix 3a 30 (TpuausTb)
KaneHaapHUX OHiB 4O BBEAEHHSI TakMX 3MiH B Jito.

2.7.3. TlosigomneHHs Npo 3miHW baHk 34iMCHI0E OAHUM 3 HACcTYNHKX cnocobis (3a Bn6opom baHky):

2.7.3.1. wnsxom po3milleHHs iHdopmalii Ha OdivinHoMy canTi BaHky - www.concord.ua;

2.7.3.2. wnaxom posMilleHHs iHdopmauii Ha iHbopmaLinHUX cTeHgax, Wo 3HaxoaaTbes y npuMileHHax BigaineHb banky;

2.7.3.3. wnsxom o3HaniomneHHs KnieHta B nMcbMOBin dopMi 3rigHo 3 nyHkToM 2.7.4. [Ny6niyHoro gorosopy.

2.7.4. CTOpOHM AOMOBUNUCDL, WO KnieHT BBaXXaeTbCA HanexHUM YMHOM B T.4 NUCbMOBO (y nNanepoBoMy Burnsgi aéo B
€NEeKTPOHHOMY BUINAAI 3 HaKNafgeHHsIM eneKTPOHHUX NiAnuciB, eneKTPOHHMX uucdpoBux nignucis, iHWWUX aHanoris
BJTACHOPYYHMX NiANUCIB (Me4yaTok) CTOpPiH y NopsAAKYy, BU3HAYE€HOMY 3aKOHOAABCTBOM) NOBiAOMNEHMM/ 03HANOMIIEHNM:

2.7.4.1. [po 3miHu do [MybniyHoeo Ooeosopy, 8 momy yucni do Tapucpie baHKy, — B pasi po3miweHHss BaHkom BignoBigHOI
iHdopmauii Ha Odpiuiinomy cawTi BaHky (www.concord.ua) Ta/abo Ha iHdopmauinHux ctengax y BiggineHHax banky 3a 30 kaneHaapHWX
[OHIB 10 AaTu BBEAEHHS 3MiH B [lito, Ta BiACYTHOCTI Bia KnieHTa Ha aaTy BBeAeHHS BiANOBIAHUX 3MiH B Aiito 3asiBv Npo posipeaHHs [JoroBopy
npo HaaaHHsi 6aHKiBCbKoro npoaykTy/nocnyru Ta/abo 3aseu npo posipBaHHs My6nivyHOro AoroBopy, LWo BBaXXaeTbCs NPUNRHATTAM KnieHTom
3a3HayeHux 3MiH, BignosigHo Ao YacTnHu 3 ctaTtTi 205 LimBinbHoro kogekcy YkpaiHu.

2.7.4.2. Tlpo HadaHHs Kpedumy Ha ymosax oeepdpaghmy/KpedumHoi niHii, 8 po3mMipi, Wo He rnepesuwye cymu 3a3Ha4yeHoi y
8i0roeidHit 3asei npo HadaHHSA baHKieCcbK020 MPoAyKmy; npo 3MiHy po3mipy osepdpaghmy/KpedumHoi niHii 8 Mexax cymu, 3a3HaqyeHoi y
8i0noeidHil 3asiei Npo HalaHHs1 Kpedumy; nNpPo 3MiHy yMoe HalaHHSs kpedumy y ¢popmi Osepopagpmy/KpedumHoi niHii — B pasi 34iicHEHHA
KnieHTOM ofHi€el 3 HACTyNHWX Ain:

- oTpuMmaHHsa KnieHTom nosigomneHHs B cuctemi «lcon 25», npo wo B baHky 36epiraetbcs BignosigHa iHhopmalis;

- BBegeHHa Knientom/Jepxatenem lMnaTixHoi kapTkv npasunbHoro MNIH-koay Ta/abo 3gincHeHHi onepadin 3a HOBUMKW yMOBaMm 3a

paxyHok OBepapadTy/KpeanTHoi niHii;

- BpyYeHHs KnieHTy NnMcbMOBOro noBifoMIeHHs ocobucTo nig nignuc;

- HanpaBrieHHs NTMCbMOBOIO NOBIAOMINEHHS Ha afapecy KnieHTa 3a3HadeHy B 3asBi Npo HagaHHa 6aHKiBCbKOro npogykTy/nocnyru,

abo Ha agpecy, 3a3HadeHy B iHLLOMY JOKYMEHTIi, HagaHomy o baHky (dakT BianpaBneHHs NigTBepAKYETHCSA NOLUTOBUM PEECTPOM);

- HanpasrneHHs KnieHTy nosigomneHrHs y surnsaai SMS-nosigomneHHs Ha Homep MobinbHoOro TenedoHy 3a3HavyeHoro B 3asisi npo

HafgaHHa BaHKiBCbKOro npoaykty/nocnyru, abo Ha iHWin MobinbHMIA TenedoH, 3asHayYeHn B iHWOMY AOKYMEHTI HagaHoMy A0

BaHky.

2.7.4.3 lNpo 3miHy ymos KpedumHozo dozosopy/[Jozogopy npo crioxusyul kpedum; rnpo docmpokose posipeaHHs KpedumHozo
0ozosopy/[Joeosopy npo crioxue4ul Kpedum, B pasi:

- oTpuMaHHsa KnieHTom noBigomneHHs B cucteMi «lcon 25», npo wo B baHky 36epiraetbecs BignosigHa iHbopmauis;

- BpyYeHHs KnieHTy NnMcbMOBOro noBioMMeHHs ocobucTo nig nignuc;

- HanpaBneHHA MuUCbMOB8020 0g8idoMIeHHs1 Ha adpecy Knienma 3asHavyeHy 6 3asiei npo HadaHHSI baHKI8CbKO20

npodykmy/nocnyau, abo Ha adpecy, 3a3HadyeHy 8 iHWOMY LOKYMEHTI, HagaHoMy 0 BaHky (chakT BianpaBneHHst NigTBEpAXYETLCS

NoLUTOBMM PEECTPOM abo KBUTAHLiE/YEKOM, 8BOaHUM MOWMOoBUM 8i00ineHHsIM 8i0rnpasHUKa);

- HarnpasrneHHsi KnieHmy riogidomneHHs y suansadi SMS-nogidomneHHs Ha Homep MobinbHO20 meneghoHy, 3a3Ha4yeHo20 8 3asiBi

npo HafaaHHsa 6aHKIBCbKOro NpoaykTy/nocnyry, abo Ha iHWin MobinbHWMI TenedoH, 3a3HavyeHnin B iHLIOMY JOKYMEHTi HagaHoOMy A0

BaHky.

2.7.4.4. 3 indhopmalieto, nepenbayeHoto MNMpaBnnamm po3paxyHky 6aHkamm YKpaiHu 3aranbHOi BApTOCTi KpeauTy ANs CnoXxuBada
Ta peanbHOi PiYHOI NPOLEHTHOI CTaBKN 3a JOrOBOPOM MPO CMOXMBYMIA KPeauT, 3aTBepmKeHMMn noctaHoBot MpaeniHHa HBY Ne49 Big
08.06.2017poky, npo ymosu kpedumysaHHs 6 AT «AKB «KOHKOPL» (a makox (ioeo micuesHaxoOxeHHs1: YkpaiHa, 49000,
[Hinponemposcska 0b6r1., micmo [Hinpo, nnowa Tpoiybka, OYANMHOK 2), a came: MOXugy CyMy Kpedumy; CmpPOK, Ha KUl Kpedum MoXxe
6ymu odepxaHuli; HeobxiOHicmb 30ilUCHEHHST OUiHKU MalHa ma, SKWO0 maka ouiHka € HeobxiOHow, KuM 8oHa 30iliCHIOEMbCS, Uinboge
rpu3HayYeHHs1 Kpedumy, opmu (io20 3abe3rieyeHHs; HasieHi popMu KpedumyeaHHs 3 KOPOMKUM OfucoM 8iOMiHHOCmeU MiX HUMU,
30KpemMa Mix 30608'd3aHHSIMU KiliEHMa, NpoueHmHa cmaeka 3a Kpedumom ma ii mur; OpieHMO8HY CyKyrHy eapmicmb Kpedumy i
eapmicmb 8Cix CymymHix rocrye, a makox iHWuUx biHaHcosux 30608’si3aHb, SIKi 1108’si3aHi 3 ompumMaHHsIM, 00Crly208y8aHHSIM ma
roz2aweHHAM Kpedumy; eapiaHmu ro2aleHHs1 Kpeodumy, 6K/IYaryuU KinbKicmb ramexis, ix nepioduyHicms ma obcseu; MoXnusicmb
ma ymMmogu 00CmMpPOKOBO20 MOBEPHEHHST Kpedumy; riepesaau i HeOOosliKU MPONOHO8aHUX CXeM KpedumyeaHHs; eidomocmi rpo me, sik KnieHm
moxe olepxamu OoknadHiwy iHgpopmauiro, - B pasi nignucaHHa KnieHtom 3asBu npo HagaHHA GaHKiBCbKOro nNpoaykTy/mocnyru ons
OTPUMaHHSA BiMNOBIAHOI NOCNyrM, o6paHoi BiANOBIAHO 4O HagaHoi iHbopmauii.

2.7.4.5. lpo sumozy nocaweHHsi bopeosux 306086 ’s3aHb KnieHma y gidnosioHocmi do ybniyHo2o do2o080py — B pasi:

- oTpuMaHHs KnieHTom nosigomneHHst B cuctemi «lcon 25», npo wo B baHky 36epiraetbcs BignosigHa iHhbopmauis;

- BpYyYeHHs KnieHTy nucbMOBOro noBigomMIieHHst 0cobucTo nig mianuc;

- HanpaBneHHA MuCcbMOB8020 rosidoMrieHHss Ha adpecy Knienma 3asHayeHy 6 3asisi npo HadaHHSI 6aHKi8CbKO20

npodykmy/nocnyau, abo Ha adpecy, 3a3HadyeHy 8 iHWOMY OOKYMEHTI, HagaHomy Ao baHky (akT BignpaBneHHs nigTBepKyETbCA

NMOLLUTOBMM PEECTPOM abo KBUTAHLIE/YEKOM, BUOAHUM MOWMOBUM 8i00ineHHSIM 8i0rnpasHUKa);

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanyHoi ocobu 34514392, Koa, 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (1inogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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- HanpaerneHHsi KnieHmy riogidomneHHs y guensidi SMS-nogidomneHHs1 Ha Homep MObinIbHO20 menehoHy, 3a3Ha4yeHo20 8 3asiBi
npo HagaHHs GaHkiBCbKOro npogykTy/nocnyrn, abo Ha iHWin HomMep MOGINbHOro TenedoHy, 3a3HayeHnin B iHLIOMY AOKYMEHTI
HapgaHomy Ao BaHky.

2.7.4.6. lpo 3MiHy npoueHmMHol cmaeku, Wo Hapaxosyembcsi Ha Bknad Ha eumocy — B pasi po3milleHHs BbaHkom BignosigHoOT
iHdopmauii Ha OdiuiiHomy canTi BaHky (www.concord.ua) Ta Ha iHcpopmauiiHux cteHaax y BigaineHHsx BaHky 3a 30 kaneHgapHux OHiB
0O [aTtun BBeAEHHS 3MiH B Aiito, Ta BiACYTHOCTI Big KnieHTa Ha gaTy BBeAeHHS BignoBigHWX 3MiH B Aito 3asBu nNpo posipeaHHa [JoroBopy
npo HagaHHa 6aHkiBCbKOro NpoaykTy/nocnyrm Ta/abo 3assm Npo posipeaHHsA MMy6niyHoro 4oroBopy, Wo BBaXaeTbCA NPUNRHATTAM KnieHTom
3a3HayeHux 3MiH, BignoBigHo Ao YacTtnHm 3 ctatTi 205 LimBinbHoro kogekcy YkpaiHu.

2.7.4.7. Y pasi 3dilicHeHHss baHkom ma/abo KnieHmom odHiei abo kinbkox 0ill, a came:

—  Bpy4eHHsi KnieHTy nncbmMoBOro noBigoMneHHst ocobrcTo nig nignuc;

— nepepaya NMCbMOBOIO MOBIAOMIIEHHS B YCTaHOBY MOLLTOBOrO 3B’A3Ky AnS BiANPaBneHHs Ha agpecy, 3a3HadveHy B 3asBi Npo
HadaHHs 6aHKiBCbKOro NpoayKTy/nocnyri, abo Ha agpecy 3a3HayeHy KnieHToM B iHLLOMY AOKYMEHTI, HagaHomy Ao baHky;

—  HanpaBneHHs NMCbMOBOTO NOBIAOMMEHHs Ha aapecy KnieHTa 3a3HadeHy B 3asBi Npo HagaHHs 6aHKIBCLKOro NpoayKTy/nocnyru,
abo Ha apgpecy 3a3HayeHy KrieHTOM B iHLIOMY AOKyMeHTi, HagaHoMmy A0 BaHky (chakT BignpaBneHHs niaTBepaXyeTbes
MOLLTOBMM PEECTPOM);

—  oTpuMaHHs KnieHTom nosigomMneHHs B cuctemi «lcon 25», npo wo B baHky 36epiraetbcs BignosigHa iHdopmallis;

- HanpasneHHs KnieHTy nosigomneHHs y surnagi SMS-nosigoMneHHs Ha Homep MobinbHOro TenedoHy 3a3HavyeHoro B 3asBi

npo HapgaHHA 6aHKIBCLKOro NpoAyKTy/nocnyrn, abo Ha iHWii MOBinbHUA TenedoH, 3a3Ha4YeHnin B iHLLIOMY AOKYMEHTI HagaHoOMy [0

BaHky.

KnieHT BBaXXaeTbCsl MOBIAOMMEHNM HaBiTb Y TOMY BMNAaAKy, KO MUCbMOBE MOBIOOMIEHHS, HaficriaHe Ha MOro OCTaHHIo Bigomy
agpecy (3a3HauyeHy B 3asBi Mpo HagaHHa GaHKiBCbKOro npogykTy/mocnyry Ta/abo nucbMoBO noBigomreHa KnieHTom) He ©yno riomy
[OCTaBMNeHo (BPYYeHO) HE3aNeXHO Big NPUYKH.

2.7.4.8. NignucanHsam 3assu Npo HagaHHA bankiBcbkoro npoaykTy/nocnyrn bank Ta KnieHT 4omMoBMnmUCh, WO Y BUNaAKy HE3roam
KnieHTa i3 3anponoHoBaHuMmn BaHkom 3miHamu go My6nivyHoro gorosopy, B ToMy Yncnu Ao Tapudis, KnieHT 3060B’3aHMI He nisHilLe Hix
3a 3 (Tpu) OnepauinHux (pobounx) gHi 4O 4aTK HabpaHHA YMHHOCTI BiONOBIAHMX 3MiH:

(a) axwo KnieHT He norogmecA 3i 3miHaMu po okpemux nyHkTiB lMybniyHoro porosopy Ta/abo 3i amiHamu po Tapudis, y
BignoBigHoCTi 0o sikmx BbaHk Hagae KnieHTy nocnyrn - KnieHT 3060B’A3aHuin BUKOHATK BCi 0OOB’A3kM 3a BignosigHMM [OroBopom npo
HagaHHs ©GaHKiBCbKOro npoaykTy/mocnyrm Ta nogatm o banky 3asBy npo posipeaHHs [JoroBopy Mnpo HagaHHA 6aHKiBCbKOro
npoaykTy/nocnyru, iHwi baHkiBCbKi NpoAyKTU/NOCAYrM NPOAOBXYOTh CBOO Ajto.

(6) skwo KnieHT He noroamecs 3i amiHamu go MybniyHoro goroBopy, siki cTocyloTbesl BCix BaHkiBCcbkux npogykTiB/nocnyr, Lo
nponoHytTbca baHkom B pamkax [My6nivyHoro gorosopy - KnieHT 3000B’si3aHMIn BMKOHATK BCi 060B’'A3ku 3a [My6nivyHMmM goroBopom Ta
nogatun go banky 3asBy npo posipBaHHs MyGniyHoro gorosopy

2.7.4.9. B pasi otpumaHHs Big Knienta 3asBu npo posipeaHHs My6nivyHoro goroeopy:

—  BaHk npunuHsie obenyroByBaHHst KnieHTa 3a Bciva BaHkiBCbkMuK npogykTtamu/mocnyramu, wo oynu ocdpopmneHi KnieHtom B
pamkax [My6niyHoro goroBopy, Ta BCi 3000B’si3aHHsi BaHka CTOCOBHO HafaHHs nocnyr 3a BianoigHUMW BaHKiBCbKMMU
npoaykramu/nocryramm NpUnMHAIOTLCS;

—  CTPOK KiHLEBOro BMKOHaHHS BCix 3060B’A3aHb KnieHTa 3a Bcima [JoroBopamu npo HagaHHsA 6aHkiBCbKOro npoaykTy/nocnyru €
TakuM, LU0 HaCcTaB, y 3B’A3Ky 3 YuM KnieHT 3060B’A3aHMi1 B Taky AaTy BUKOHATK BCi CBOI 3000B’A3aHHS 3a [My6niyHnum goroBopom
B MoBHOMY 06csi3i. B pasi HeBuMkoHaHHsi abo HeHanexHoro BukoHaHHs KnieHToM 3060B’si3aHb 3a [My6niyHMM goroBopomM B
3a3HayeHun TepmiH, KnieHT 3060B’a3aHnin cnnatutu cymy 3aboproBaHocTi nepen baHkom 3 ypaxyBaHHSIM BCTaHOBMEHOrO
iHOeKCy iHMNAUii 3a BeCb Yac MPOCTPOYEHHS, TPW NPOLEHTU PiYHMX Bid MPOCTPOYEHOI CyMM, MPOLEHTW 3a MNiABULLEHOD
NMPOLEHTHOIO CTaBKoK Ta/abo wTpad, Ta/abo neHo, po3paxoBaHy 3a KOXEH AeHb NMPOCTPOYEHHS BMKOHAHHSA 3000B’A3aHb,
3rigHo 3 Tapudamu baHky Ta BignosigH1M [JoroBopom Npo HagaHHA GaHKIBCbKOro NPOoAyKTYy/nocnyru;

—  SKWO Ha Taky AdaTy, B pamkax [lybniyHoro gorosopy poawiwieHwin Bknag — 3 uiei patv Bknag BBaxaeTbCs OOCTPOKOBO
posipBaHuM 3a iHiuiaTnen KnieHta y BignosigHocTi Ao [loroBopy 6aHKIBCLKOro BKNaay.

—  MyGnivyHni poroBip € po3ipBaHNM 3 MOMEHTY NMOBHOIO BUKOHaHHS 3000B’s13aHb CTOpIH 32 HUM.

2.7.4.10. HeotpumaHHsa BaHkom fo aatu HabpaHHa YMHHOCTI 3miH go MNybniyHoro goroBopy, B ToMy yvcni o Tapudis Ta YmoB
HafaHHa BaHKiBCbKMX MOCnyr, NMMCbMOBOI 3asiBu Npo posipBaHHA [loroBopy npo HagaHHSA 6aHkiBCbkoro npoaykty/nocnyru Ta/abo 3assu
npo posipeaHHs My6niyHoro goroeopy, cBig4MTL NPO 3roady KnieHta 3 3anponoHoBaHnMu 3miHamu o MyGniyHoro 4oroBopy, B TOMy YncHi
po Tapudis Ta YMOB HagaHHs GaHKIBCbKMX MOChyr, a noganblue obcnyroByBaHHs bankom KrieHTa 3a BignosigHMMu BaHKiBCbKMMM
npoAayKraMu/nocnyramu 34iNCHIOETLCS 3 BpaxyBaHHAM TakuX 3MiH.

2.7.4.11. Axwo ogHe abo Aekinbka 3 nonoxeHb MybniyHoro goroBopy € abo ctaTb HeAiiCHMMUK 3 Byab-AKOI MPUYMHK, Lie He €
nigcTaBoto Ans NPU3YNMHEHHS AT iHWMX nonoxeHb [ybniyHoro gorosopy.

PO34i1 3. YMOBU PO3MILLEHHA BAHKIBCbKUX BKITAQIB

3.1. Len posagin BM3Hauyae yMOBM po3MillleHHs BknagiB (ak CTpokoBux Bknagis, Tak i Bknagis Ha BuMoOry), nopsifok BigKpuTTs
BknagHunx paxyHKiB, 3AIMCHEHHA onepauii 3a BknagHumu paxyHkamu, MOPSiAOK BCTAHOBMEHHS PO3MIpY MPOLIEHTHOI CTaBKM, LU0
HapaxoBYeTbCA Ha Bknag, nopsaok HapaxyBaHHsi NPOLEHTIB Ha Bknag, CTpoky Ta nopsaok 3apaxyBaHHA Ta NOBEPHEHHS KOLWTIB 3 BknagHoro
paxyHKy, a TakoX iHLi ymoBu, o6cnyroByBaHHs BknagHnx paxyHkis.

3.2. BxnagHi onepauii y baHky 3a ydacTio KnieHTa 3giicHIOlOTbCA Ha miacTtasi yknageHoro mik BaHkom i KnieHtom [orosopy
GaHKiBCbKOro BKNaay, sIKUA YKNagaeTbesi LnsixoM ocopMrneHHst 3asiBu Npo po3millieHHss B6aHKIBCbKOro Bknagy, y BignoBigHoOCTI 40 YMOB
po3milLleHHs1 BaHKiBCbKMX BKMaAiB Ta uboro My6niyHoro Aorosopy.

3.3. Mopspnok po3miweHHa Bknaay

3.3.1. 3 meTow odopmneHHs Bknagy KnieHT 3BepTaetbcst Ao BaHky 3 3asBoto npo po3milieHHs GaHKiBCbkoro Bknagy, B sKil
iKCYIOTbCSA KOHKPETHI MapameTpu obpaHoro Hum Buay OaHkiBcbkoro Bknagy, B Tomy umcni, cyma, CTpok, Bua Bknagy, Bara ans
GaHKiBCbKMX MeTarniB TOO6TO BCi iCTOTHI ymoBM [JoroBopy 6aHKIBCbKOro BKNagy.

3.3.2. Bup Bknagy obupaetbcsa KnieHToOM camMOCTIHO 3rigHO 3 YMOBaMU 3anyyeHHsi 6aHKIBCbKUX BKIagiB, ONpPUITIOOHEHMMU Ha
OdpiuinHomy caiTi BaHky Ta/abo poamiweHnmn y BigaineHHsax BaHky.

3.3.3. Ha nigcrasi ocopmneHoro JoroBopy 6aHkiBcbkoro Bknagy, baHk npuiimae Ha 36epiraHHs Big KnieHTta 6aHkiBcbkuin Bknag
Ta 3060B’s3yeTbea Bunnatutu Knienty cymy Bknagy i npoueHTM Ha Bknag Ha ymoBax Ta B nopsiaky, BCTaHOBREeHWMU [10roBopom
GaHkiBCbKOro Bknagy, YMoBaMu 3anydeHHst 6aHkiBCbkMx Bknagis Ta MNybniyHoro gorosopy.
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3.3.4. Horoeip 6aHkiBCbkOro BKrnagy Habupae YMHHOCTI 3 MOMeHTY nignucaHHs CTopoHamu, CKpinneHHs nedvaTkoto BaHky
BignosigHo Ao n. 2.6.12 Lporo My6niyHoro gorosopy 3asiBu Npo po3milleHHs GaHKIBCbKOro BKNagy Ta 3apaxyBaHHs cymu Bknagy,
3a3HayveHoi B 3asBi Npo po3milleHHsi 6aHkiBCbKOro Bknagy, Ha BknagHuii paxyHok (daTa 3anyyeHHs Bknagy). Jorosip 6aHkiBCbKkoro Bknagy
€ HeyKknageHuM y pasi HenepepaxyBaHHS/ He BHeCeHHs1 KnieHToMm Ha BknagHuii paxyHOK rpowoBoi cyMu (baHKiBCbkux meTaniB) B CyMmi
Bknagy, BctaHoBNeHi 3aaBot0 Npo po3MileHHs 6aHKiBCbKOro Bknagy, B AeHb yknaaeHHs Jorosopy 6aHkiBCbKOro Bknagy, Ta BknagHui
paxyHOK Niansrae 3akpuTTIO.

3.3.5. BHeceHHsa Bknagy Ha BknagHuii paxyHOK Ta moganblue nonoBHEHHs BknagHoro PaxyHKy (SKWO ymMoBaMu BiAnoBiAHOMO
BaHkiBCcbkoro Bknagy nepenbayvaetbCsi MOXMIMBICTb AOAATKOBOrO BHECEHHS KOLUTIB (MOMOBHEHHA Bknaagy)) 34iicHI0ETLCA roTiBkoo abo
LLUNAXOM nepepaxyBaHHSA B 6e3roTiBKOBi hopMi 3 BracHoOro paxyHky KnieHta, Bigkputoro B BaHky, 3 iHwWworo paxyHky KnieHta, a6o
Haginwnm Ha im'a KnieHta Big iHWOI ocobu 3 goaepXaHHAM BUMOP YMHHOIO 3aKOHOAABCTBA, B LIbOMY pasi, BBaXaeTbcd, Wwo KnieHT
NoroAMBCS Ha ogepXaHHSA rPOLLIOBMX KOLUTIB Bif, iHLIOI 0cobun, HagaBLuK i HeobXiaHi AaHi Npo cein BknagHun paxyHok.

BHeceHHs OaHkiBCcbkoro metany Ha BknagHuin meTaneBui paxyHOK Ta nopanblue NonoBHEHHS BknagHOro metaneBoro paxyHky
(sxwo ymoBamu G6aHkiBCcbkoro Bknagy B 6aHKiBCbkMX MeTanax nepeabayaetbcs MOXIMBICTb 4OAATKOBOrO BHECEHHS KOLUTIB (MOMOBHEHHSA
Bkragy) 30iNCHIOETLCS LUMAXOM:

- nepepaxyBaHHsi BiAMOBiAHUX OaHKIBCbkMX MeTaniB 0OmMikoBOI Macu B TPOMCBKMX YHUISAX 3 MOTOYHOTO METaneBOro paxyHKy
BknagHvka Ha oro Aeno3nTHWUI paxyHoK B BaHKiBCbKMX MeTanax.

- nepepaxyBaHHs BiANOBiAHWX BaHKIBCbKMX MeTaniB 3 MOTOYHOrO paxyHKy BknagHuka B 6aHKiBCbkuX MeTanax, ski 6ynun BHeceHi Ha
HbOIO MiPHUMU 3NNBKAMW.

3.3.6. lpowoBi kowTn, NpurHATI BaHkoM B nicnsionepauinHWiA 4Yac, BUXiOHWA, CBATKOBUW abo iHWMWM Hepobounin OeHb,
3apaxoBylOTbCA Ha BknagHuin paxyHOK B nMepLuMi 3a UMM BUXiOHUM, CBATKOBMM abo iHWKUM Hepobouum aHem Onepadiviuii (po6ounin)
[O€eHb, SKLO iHWe He nepenbayveHo B [loroBopi 6aHKiBCbKOro BKNagy.

3.3.7. BHeceHHs KnieHToM rpoLuoBmx KowTiB/GaHKIBCbKMX MeTaniB NiATBEPIKYETbCA BiANoOBIiAHMM JOKYMEHTOM: OLadHa KHWKKa
Ta/abo KBMTaHLis 3 BiAMITKOK Kacupa LLOAO BHECEHHST KOLUTIB/6aHKIBCbKMX MeTaniB Ha BknagHui paxyHok Ta/abo iHLWniA JOKYMEHT, LWo Ti
3aMiHIOE | SKUI BUOAETLCA 3MAHO 3 BHYTPILLHIMY NONOXEHHAMU BaHky.

3.4. TpoueHTHa cTaBKa Ta HapaxyBaHHS NPOLEHTIB

3.4.1. TpoueHTHa cTaBka 3a Bknagom BCTAHOBNIOETHCS 3rigHO 3 YMOBaMM 3arnyyeHHs1 GaHKIBCbKMX BKNadiB, YAHHUMMW Ha OeHb
odopmneHHsa Bknagy.

3.4.2. Po3Mip NpOLEHTHOI CTaBKu:

3.4.2.1. Po3amip npoueHTHOi cTaBku 3a CTpokoBum Bknagom 3asHayaeTbest B 3asBi Npo po3MileHHs1 6aHKiBCbKOro Bkriagy.

Posmip npoueHTHOI cTaBku Ha Bknag B pasi 4ocTpokoBoro posipaHHs Aii JoroBopy 6aHKiBCbKOro Bknaay 3a iHiliaTtneoto KnieHTta
BCTaHOBINIOETLCA BiAMNOBIAHO A0 yMOB [loroBopy 6aHKIBCbKOro BKnagy.

Mpu poctpokoBoMy noBepHeHHi cymu Bknagy abo uyactuHu cymu Bknagy, BaHk 3gificHioe nepepaxyHOK HapaxoBaHux Ta/abo
cnrayYeHnx NPOLEHTIB 3a (haKTUYHY KiNbKiCTb AHIB 3 4AaTW HACTYMHOI 32 AHEM HaAXOKEHHS KOLITIB HA BknagHui paxyHoK Ao gaTw, wWo
nepegye gati noBepHeHHsA cymu Bknagy Ha ymoBax, nepeabaveHnx [JoroBopom 6aHkiBcbkoro Bknagy. MNpu usomy, KnieHT gopyyae banky
BMpaxyBaTW PI3HULIID MK CyMOIO paHilwe cnnadeHux KnieHTy npoueHTiB Ta CyMOio, WO HanexuTb A0 BUMMaTW Mo nepepaxyBaHHIo i3
OCHOBHOI cymu Bknagy, sIKLLO Taka pi3HMUsa Mae Micue.

3.4.2.2. Po3mip npoLeHTHOI cTaBkK 3a BknagomM Ha BUMOry Moxe 3miHioBaTuch npoTsirom CTpoky 3anyyeHHst Takoro Bknagy. Ha
cymy Bknagy Ha Bumory BaHk HapaxoBye npoueHTV B BantoTi Bknagy Ha BuMory 3a aitoyvoto B baHky cTaBkolo.

Y Bunagky 3miHM cutyauii Ha rpoLLIOBO-KpeaANTHOMY PUHKY YkpaiHu BaHk mae npaBo BianoBigHWUM pileHHAM KonerianbHoOro opraHy
3MiHIOBaTM abo 4oMnoBHIOBaTN YMOBM 3anyveHHsi GaHKiBCbKMX BknagiB Ans Bknapis Ha Bumory 6e3 notpebu nignucaHHss CTopoHamm
Horosopy npo 3miHy [loroBopy 6aHKIiBCLKOro Bknaay.

B pasi 3miHu po3mipy NMpOUEHTHOI CTaBKkW, Sika HapaxoBYyeTbCH Ha Bknag Ha Bumory, bBaHk nosigomnsie npo Taki 3miHm 3a 30
(TPUAUSTL) kKaneHgapHUX AHIB A0 AaTy iX BCTyNy B Ait0 3rigHO NyHKTY 2.7.3. MNybniyHoro goroBopy, SKWO iHwe He nepegbadvyeHo ymoBamum
BignoBigHoro [JoroBopy 6aHKiBCbKOro Bknaay.

3.4.3. lNpoueHTn Ha cymy Bknagy, HapaxoBylTbCA B BanoTi Bknagy LWOMICAYHO 3a KOXHUW pPO3paxyHKOBUMM nepiof.
Po3paxyHKoBMI nepiog NoYMHAETbCS 3 MepLloro KaneHgapHoro AHS 3BiTHOMO MicAUS Ta 3aKiHYyeTbCsl OCTaHHIM KaneHgapHuM AHeM
3BiTHOro Mmicsaug. MNepwnii pos3paxyHKOBUA Nepiod NOYMHAETLCA 3 AHS, HACTYNHOro 3a AHEM HaaXo4XeHHs KowTiB Big KnieHTa, ocTaHHin
pO3paxyHKOBUI Mepiof 3akiHYyeTbCA OHEM, LU0 nepenye AH MoBepHeHHs Bknagy. OcTaTovHuMi po3paxyHOK 3AiNCHIOETBCA B [JEHb
3aKiHYEHHs1 CTPOKy po3millieHHs Bkrnagy ogHovacHo 3 noBepHeHHaM Bknagy. basoto ana HapaxyBaHHs NpoueHTiB € (DakTUYHUI 3anunLLOoK
Ha BKIagHOMY paxyHKy. Y BUMagKy 34iNCHEHHs AOAaTKOBMX BHECKIB HapaxyBaHHsS MPOLEHTIB BiAOyBa€ETbCHA 3 HACTYNMHOrO AHA 3a AHEM
3apaxyBaHHS [OOATKOBOrO BHECKY Ha BknagHwi paxyHOK OO OHSA, SKMA nepedye (GakTMYHOMY MOBEpHEHHI0 Bknagy, sKwo iHwe He
nepenbayeHo BignoBiaHMM [oroBopom GaHKiBCLKOro BKNaay.

3.4.4. Tlpu BHeceHHi abo nonoBHeHHi Bknaay, y BuxigHi, cBATkoBi (Hepoboui) AHi, HapaxyBaHHs NpoueHTiB Ha Bknag abo Ha cymy
TaKOro MOMOBHEHHST 3AINCHIOETBCA 3 HAcTynHoro poboyoro (onepauiiHOro) OHst 3a OHEM 3apaxyBaHHSl rpPOLIOBOI cyMu Ha BknagHun
paxyHOK, SIKLLO iHLe He nepeabadeHo BignosigHMM [oroBopom 6aHKiBCbKOro BKNaagy.

3.4.5. Tpun po3paxyHKy NpoLeHTiB 3a Bknagom npunmaeTtbcs Metoq «dakt/dakT» dhakTuyHa KinbKiCTb AHIB Y Micsili Ta poLi, AKWo
BKMNaZ po3MilLleHNA B HaLUioHanbHi BantoTi Ta 6aHKiBCbkMx MeTanax abo 360 AHiB y poui, SKWO BKag PO3MilleHWA y iHO3EMHIN BantoTi,
npy YoMy AeHb MOBEPHEHHSA (CMnaTu) KOLWTIB MpU PO3paxyHKy MPOLEHTIB HEe BPaxoBYETbCA. HapaxyBaHHA BiACOTKIB 3a Bkragamu
NPUNVHAETLCA B AEHb NOYaTKy npoueaypu BuBeAeHHs PoHOOM rapaHTyBaHHA BKnagiB isnyHux ocib baHky 3 puHKy (y pasi npunHATTS
HauioHanbHMM 6aHKOM YKpaiHu pilleHHst Npo BigKNUKaHHSA GaHKIBCBbKOI MiLleH3ii Ta nikeigauito 6aHKy 3 nigcrtaB, BU3HAYEHMX YACTUHOK
apyroto ctatTi 77 3akoHy YkpaiHu «[Mpo GaHku i 6aHKIBCbKY AISMbHICTbY, — Y A€Hb NPUAHATTSA PilLEHHS NPO BiAKMMKaHHA GaHKiBCbKOI
niueHsii Ta niksigauito baHky).

3.4.6. Bunnarta npoueHTiB 3a BKNagom

3.4.6.1. Bunnata npoueHTiB 3a BKNagamu B HaLiOHanbHiA Ta iHO3eMHIN BanoTax 34IMCHIOETLCA LUMSAXOM nepepaxyBaHHS Ha
PaxyHok (noTtouHuii) KnieHTa, 3a3HaveHuin B 3asiBi Npo po3milleHHs GaHkiBcbkoro Bknagy. MNpu kanitTanisauii NpoueHTiB, HapaxoBaHi
NPOLEHTN NepepaxoByTbCA Ha BKknagHuin paxyHoK.

3.4.6.2. Bunnata npoueHTiB 3a BkNagamu y 6e3roTiBKOBUX HaHKIBCbKMX MeTanax 34iMCHIETLCA Yy BanioTi BKIagy Ha MeTanesun
paxyHok KnieHta. 3a yac 30epiraHHsi HapaxoBaHWMX MPOLIEHTIB Ha BKNagHOMY (OEMO3UTHOMY) paxyHKy Ha iX CyMy MpOLEHTU He
HapaxoBYHOTLCS.

3.4.6.3. Bunnata npoueHTiB 3a BkNagamu y roTiBKOBUX GaHKIBCbKMX MeTanax (3 ¢i3MyHOI0 NMOCTaBKOK) 3AiNCHIOETLCA B Maci
HapaxoBaHMWX MPOLIEHTIB, sika Moxe OyTu 3abe3neyeHa 3nmBkaMmm 6aHKIBCbKUX MeTarniB HOMIHANOM He MEHLL Hixk 5 rpam (BUKOPUCTOBYHOYM
AN UbOro MiHiManbHO MOXMMBY KiMNbKIiCTb 3IMBKIB MakKCMMarbHO MOXIIMBOI Macu) Ta B FPMBHEBOMY €KBiBaneHTi Macu HapaxoBaHMX
NPOLEHTIB, sika He Moxe OyTu 3abe3neveHa MipHMMM 3NMBKAaMM HOMIHANOM He MeHLU Hix 5 rpam, no odiuinHomMy kypcy HauioHansHoro
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6aHKy YkpaiHuM Ha gaTty BUMMaTi NPOLUEHTIB LUMSAXOM MepepaxyBaHHsi KOLWTIB B HaUiOHanbHi BantoTi Ha NOTOYHWUIA/KAPTKOBUA PaxyHOK
BknagHuka B rpuBHi.

3.4.7. Akuwo pgata BunNnaTtv HapaxoBaHWX MPOLIEHTIB Mpunagae Ha BUXIOHWIA, Hepobounii abo CBSITKOBWMIW AeHb, TO iX Bunnarta
3incHoeTbea baHkom y HacTynHuI nepwwnii OnepadiiiHuid (pobo4unii) AeHb nicns BUMXigHOro, Hepobo4voro abo CcBATKOBOro AHsl abo, 3a
YMOBW HasiBHOCTi TEXHIYHOT MOXIMBOCTI, A€Hb BU3Ha4eHui n.3.4.6. MybniyHoro goroeopy.

3.4.8. Axkwo ue nepenbavyeHo BUMOramy [Lit0HOro 3akoHOAaBCTBa YKpaiHuM BaHk Moxe BMCTynaT MOOaTKOBMM areHTOM LIOoAo
cnnatv oo 6ra4KeTy cymu nodaTtKy, HapaxoBaHOro 3a CTaBKOw, Bu3HadveHow [logaTtkoBuM Kopekcowm, i3 3aranbHOI CymMu NMPOLEHTIB,
HapaxoBaHWX 3a NoAaTKOBWN (3BITHWI) MiCALb HA CyMU BaHKIBCbKMX BKIagHWX (OEenOo3UTHUX) paxyHKIB.

3.5. MosepHeHHa Bknagy

3.5.1. lNoBepHeHHs CTPOKOBOro Bkragdy no 3akiH4eHHo CTPOKY 3anyyeHHs.

3.5.1.1. lNosepHeHHa Bknagy 3pgincHioeTbca Ha PaxyHok (NoToyHuin) BknagHuka, 3asHadeHuii y 3asiBi Npo pO3MilLEHHS
BaHKiBCbKOro Bknagy, siKWo iHWwe He nepeabadeHo BignosiaHUM [oroBopom GaHKiBCbKOro Bknagy abo ymMoBaMy YMHHOIO 3aKkOHOAAaBCTBa
YKpaiHu.

NoBepHeHHsA cymu Bknaay B 6aHKiBCbKUX MmeTanax

3.5.1.2. [lloBepHeHHsa Bknapgy 3gincHioeTbca baHkom B [laTy noBepHeHHA Bknapgy, fka 3asHadveHa y 3asBi Npo po3MilLeHHs
6aHkiBCbKOro Bknagy, kpim Bknagis, ymoBamu skux nepegbayeHo MNMponoHradito JoroBopy 6aHKIBCbKOro Bknagy.

3.5.1.3. Axwo [arta noBepHeHHs Bknagy (Aoro yacTtuHu) Ta npoueHTiB 3a Bknagom, 3a3HadeHa B 3asBi Npo po3MileHHSA
6aHKiBCbKOro BKMagy npunazae Ha CBATKOBWW, BUXigHWI abo Hepobounii AeHb, BUMnaTa rpoLoBUX KOLITIB 34IMCHIOETLCA B HACTYMHUIA
OnepauinHun (pobo4mnin) AeHb Nicnsa Takoro CBATKOBOTrO, BUXiAHOro abo Hepoboyoro aHsa abo, 3a yMOBM HAssBHOCTi TEXHIYHOT MOXIMBOCTI,
came B [laTy noBepHeHHs Bknaay.

3.5.2. HocTtpokoBe noBepHeHHs1 CTPOKOBOro BkMnady 3a iHiuiatmeoto KnieHTa.

3.5.2.1. KnieHT mae npaBo 3BepHyTNCH 40 BaHKy 3 NMCbMOBOI BMMOTOHO MPO NOBEpPHEHHS cyMun Bknaay, abo Noro YacTvHM SKLWo
iHWe He nepepbayeHo BignosigHUM [oroBopomM GaHKIBCbKOro Bknagy abo ymoBaMuM YMHHOrO 3akOHOAaBCTBa YKpaiHW A0 3aKiHYeHHSA
CTPOKy 3anydeHHs Bknagy — 3asiBoio npo posipeaHHa [JoroBopy npo HagaHHA GaHKiBCbKOro MpoAdyKTy/Mocnyru, He MisHile Hix 3a 2
KaneHaapHWUX AHi 4o 3annaHoBaHOoT faTu NoBepHeHHs. CTOPOHM QiNLLNK 3roaum, Lo Y BUNaaKy NoBEpPHEHHsS cymu Bknaay abo horo yactuHm
[0 3aKiH4eHHs1 CTpoky Aii Bknaay, Bu3HayeHoro B 3asBi Npo po3millleHHst 6aHkiBcbKkoro Bknaay, [lorosip 6aHKiBCbKOro BKNaay € 4OCTPOKOBO
posipBaHuMm 3 iHiuiaTnBu KnieHta 3 Hacnigkamu, BctaHoBneHumu n. 3.5.2.2 uboro MNy6niyHoro gorosopy.

3.5.2.2. lNpu noeepHeHHi CTpokoBOro BkNagy [0 3akiHyeHHs CTpoky 3anyyeHHst Takoro Bknagy, npoueHTM Ha Bknag
HapPaxoBYHOTLCS Ta CNAYyOTLCA 32 NPOLIEHTHOK CTaBKOK B PO3Mipi, BU3Ha4YeHomy [loroBopoM OaHKIBCbKOro Bkrnagy npy 4OCTPOKOBOMY
posipBaHHi 3 BpaxyBaHHaM n.3.4.2.1. Ny6niyHoro gorosopy.

3.5.3. lNoBepHeHHs Bknagy Ha BuMory 3a iHiuiatuBoro KnieHTa.

3.5.3.1. [lpu noBepHeHHi Bknagy Ha Bumory KnieHT nogae o baHky 3asBy npo posipeaHHsa Bknagy Ha Bumory B AOBiNbHiN popmi
abo Jopy4veHHs Ha nepekas KoLWTiB Ha PaxyHok (MoTo4HuiA).
3.5.3.2. HapaxyBaHHs npoueHTiB Ha Bknaa Ha BUMOry 34ilCHIOETBLCA 3rigHO 3 YMOBaMu 3anyyeHHst 6aHKiBCbKMUX BKMagiB.

3.5.4. TNoBepHeHHs Bknapy 3a iHidiaTneoo BaHky.

3.5.4.1. baHk Mae npaBo posipBatu [orosip 6aHKiBCbKOro Bknagy AOCTPOKOBO, LUNSAXOM HafgicrnaHHa BknagHuKy nMCbMOBOrO
NOBIAOMIIEHHS B NOPSAAKY, BCTaHOBNEHoMYy N. 2.7.4. uboro [y6niyHoro gorosopy 3 Hacnigkamu nepegbadeHnmum MyGniyHum OroBopoMm.
[Horosip 6aHKiBCbKOro BkMagy BBaXKaeTbCA pO3ipBaHMM Ha AaTy, fka 3a3HadeHa B uUpbOoMy nosigomneHHi. Cyma Bknagy pasom 3
HapaxoBaHMMU MpoLEeHTaMm BiANoBigHO A0 yMoB [loroBopy 6aHKIBCLKOro BKNaay NepepaxoByETbLCA HAa NOTOYHUIA paxyHOK KnieHTa.

3.5.4.2. Y BunagKy AOCTPOKOBOro po3sipBaHHs [loroBopy 6aHkiBCbKOro Bknady 3a iHiyiatveoto baHky, BaHk B AeHb BCTaHOBNEHOro
CTpOKy posipBaHHsi [JoroBopy 6aHKIBCbKOro BKnagy nepepaxoBye cymy Bknmagy pasom 3 HapaxoBaHUMK MnpoueHTamu Ha PaxyHok
(noTouHun) KnieHTa, 3a3HayeHuin B 3asiBi Ha po3mileHHs1 6aHkiBCcbkoro Bknagy. B ubomy BMnaaky po3mip NpoueHTHOI cTaBku Ha Bknapg
He 3MiHI0ETbCS.

3.5.5. CtopoHwu giviwnu 3rogw, wo y pasi cmepTi KnieHTa Ta otpumaHHs BaHkowm nigTBepaXyo4oi iHdopmadii Ha nanepoBoMy HOCIT
abo B iHWOMY BUrMsAi, B T.4. 32 LOMNOMOrOK €EneKTPOHHOI NowTu Big opraHiB lNeHciiHoro ¢oHay, Cy[0BMX OpraHiB, HoTapiyca uu
cnagkoemuis, [orosip GaHKIBCbKOro BKnagy € posipBaHuMMm 3 HacTynHoro OnepauiiHoro (po6o4oro) AHsi micnst OTPMMaHHSA Takoi
iHopmauii, y ubOMy BUNaaKy poO3Mip MPOUEHTHOI cTaBkM Ha Bknapg He 3miHoeTbca. baHk nepepaxoBye cymy Bknagy pasom 3
HapaxoBaHMMU MpoLeHTaMm Ha Bknag Ha PaxyHok (noTouHuin) KnienTa.

3.6. MpopoxeHHsA Aii [loroBopy 6aHKiBCbKOro BKknNaay nicns 3aBepLieHHA TepMiHy noro aii (Mponoxrauis)

3.6.1. YmoBamu 3anyyeHHsi GaHKiBCbKMX BKagiB Ang neBHux BuaiB Bknagie moxe nepepbavatrcb MoxnuBeicTb [ponoHrauii
HoroBopy OaHkiBcbkoro Bkragy. IHcopmauis npo mMoxnueicTe Ta ymoBu [MponoHrauii Bknagy 3asHavyaeTbCsi B YMOBax 3anyvyeHHs
GaHKiBCbKMX BKNagiB Ta 3assi Npo po3MilLleHHs1 6aHKIBCbKOro BKragy.

3.6.2. TNponoHrauis BigdyBaETbCS Ha HACTYMHMX YMOBaX:

3.6.2.1. 3a ymoBW, siKWO Ha gaTy 3akiH4eHHA CTpoky 3any4vyeHHs Bknagy YmoBamu 3anyvyeHHA 6aHKiBCbKUX BKNagiB
nepeabaveHni BignoBiaHUM BUA Bknagy Ta MOXNUBICTL aBTOMATUYHOIO NOHOBMNEHHST CTPOKY 3anyyeHHs. AKLWO Ha AaTy NOAOBXKEHHS
Bknapgy BignosigHoro Buay Bknagy B baHky He icHye, cyma Bknagy nepepaxoByeTbcs Ha PaxyHok (notoyHun) KnieHTta, 3as3HauvyeHui B
3asBi Npo po3milleHHst 6aHKIBCbKOro BKnafy Ta BKNaj BBaXKaeTbCHA BKIAAOM Ha BUMOrY

3.6.2.2. ABTOMaATWMYHO, Y BUNAAKy HeOTpUMaHHS Big KnieHTa BignoBigHOi 3a8BM NPO OTPMMAaHHA BKMady No 3akiHYEeHHIO CTPOKY
0o OHs, wo nepeaye [dati noBepHeHHA Bknagy;

3.6.2.3. Bignik HoBoro CTpoky 3any4yeHHs Bknagy nounHaeTbCs 3 OHS, SKUWA € OCTaHHIM AHeM nonepeHboro CTpoKy 3any4eHHs
Bknagy, sikwo iHwe He nepenbaveHo BignosigHnm [JoroBopom 6aHKIiBCbKOro BKaagy.

3.6.2.4. 3a npoueHTHOI CTaBKow, Wo Aie B baHky no gaHomy Buay Bknagy Ha gaty novatky HoBoro CTpoky 3anyyeHHs Bknagy,
Yy BignoBigHOCTI 40 YMOB 3anyyeHHs1 6aHKiBCbKMX BKNagiB.

3.6.2.5. TpopoexeHHsi cTpoky Bknagy Ha HoBui cTpok 3ginicHioeTbea 6e3 npucyTHocTi BknagHuka B BaHky Ta yknagaHHst 6yap-
SIKMX AorosopiB Npo 3miHy [lorosopy.

3.7. OcobnuBi ymoBu Bknagy Ha BuMmory
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3.7.1. 3 meToto0 ochopmreHHs Bknagy Ha BUMOTry, 3a yMOBM HasiBHOCTi yknageHoro mik baHkom ta KnienHtom My6niyHoro gorosopy,
KnieHT 3BepTaeTbes Ao baHky 3 3asBoto Npo ohopMeHHs BKNaay Ha BUMOTrY, B AKi IKCYIOTbCA KOHKPETHI mapaMeTpu Ta iCTOTHI yMOBU
HoroBopy 6aHkiBCbKOro BkNnaay Ha BUMOTY.

3.7.2. Ha PaxyHOoK, BigkpuTuii B paMKkax MPOAYKTY PO3MOBCIMKYTLCA BCi MONMOXEHHs, 3asHayeHi B [lyGniyHoMy [OroBopi
(3okpema Po3zginy 3, Po3giny 4 Ta Po3giny 5 lNMy6niyHoro gorosopy). B pasi HasBHOCTI NpoTupiy Wwoao ymoB o6cnyroByBaHHA PaxyHky,
BiKPUTOro B pamMKax NpoAyKTYy, ONMMCaHMX B LIbOMY PO3AiMi, 3aranbHUM NOoXeHHsAM obcnyroByBaHHA PaxyHky, onncaHum B My6nivyHomy
[oroBopi, 4o PaxyHKy 3aCTOCOBYOTLCH YMOBM 06CnyroByBaHHS BU3HayeHi uum Posainom 3.7. My6niyHoro gorosopy.

3.7.3. TNovatkoBa (MiHiManbHa) cyma Bknagy BCTaHOBNIOETLCH 3rigHO YMOB 3anyyeHHs 6aHKIBCbKMX BKNadiB Ta 3a3Ha4aeTbCs B
3asBi Npo ohOpMMEHHs BKNaay Ha BUMOTY.

3.7.4. Y pasi HapgaHHA bBankom KnieHty CaHkuioHoBaHoro OBepapadTy (sKkwo ue nepeabdadeHo ymoBamu BaHKiBCbKOro
NpoAyKTy/nocnyru), 3actocoByeTbcs AebeTHOo-kpeauTHa nnatixHa cxema, nig 4Yac 3acTtocyBaHHSA kol KnieHT 3gincHioe onepadii 3
BUKOPUCTaHHSA NMNaTixXHOT KapTKM Yy MeXax KOLITIB po3MillleHnX Ha PaxyHKy 3a cxemoro Po3paxyHKoBWIA MiMIT, a B pasi iX HeJocTaTHOCTi —
3a paxyHok HagaHoro baHkom CaHkuioHoBaHoro OBepapadTy.

3.7.5. 3a obcnyroByBaHHsi PaxyHKy, B TOMy YMCHi 30iNCHEHHST onepauii 3 BUkopucTaHHAM [MnaTikHOT KapTku Ta 3a iHWi nocnyru,
wo HapatwTbest baHkom KnienTy, BaHk HapaxoBye koMmicii Ta iHWi NnaTn B nopsaky i po3mipax, nepeabayeHnx Tapudamu, giouumn Ha
Aaty BigobpaxeHHs onepadii no PaxyHky. Ha cymy Bknagy BaHk HapaxoBye npoueHTu B BantoTi Bknagy y BignosigHoCTi Ao Aitounx YMos
3any4yeHHs 6aHKiBCbkuX Bknaais 3rigHo 3 n.3.5. MNybnivyHoro gorosopy.

3.7.6. lNoBepHeHHs cymn Bknapy (4actuHu Bknagy / TpaHLuy) 34iNcHIOETLCS Ha neplly BuMory KnieHTa.

3.7.7. Cnnarta npoueHTiB 3a Bknagom 3aiicH0eTbCA WoMica4HO Ha BknagHuii PaxyHok y BignosigHocTi 4o Tapudis Ta/abo YmoB
3any4veHHs 6aHKIBCbKUX BKNafiB.

3.8. Ocobnuei ymoBu Bknaay 3 Bugavi owagHoro (aeno3uTtHoro) ceptudikary.

3.8.1. BignoeigHo o ymoB baHkiBCcbkoro npogykty/nocnyru ta [doroBopy OaHKiBCbKOro Bknagy, Ha MiATBEPOKEHHS BHECEHHS
rpowoBux kowTiB Ha Bknag baHk Buaae KnieHTy cTpokoBuiA olagHui (4eno3vTHUI) cepTudikaT, BUA Ta PEKBI3UTU SIKOTO 3a3HaYvaloTbCsl
B 3asBi Npo po3MiLleHHs1 6aHKiBCbKOro BKnaay.

3.8.2. B pasi oTpumaHHs owagHoro (4eno3nTHOro) ceptudikaty Ha npep’siBHUka KnieHT mae MOXNMBICTb nepegaTtv npasa Ha
NOBHE PO3NOPSAMAKEHHS OLLaAHUM (Oeno3nTHUM) cepTUdikaToM Ha Npea’sBHUKA iHWWMI (i3nyHi 0cobi, LWNAXoM BpyYeHHst cepTudikaty
Lin ocobi. [ins oTpMMaHHS KoLWTiB 3a owaaHuM (4eno3nTHUM) cepTudikaToM Ha Npea’sBHMKa, KOro Npes aABHNK Mae 3B8epHyTUCS Ao baHky
3 opuriHanoM oLwagHoro (aenosntHoro) cepTudikaTty, Ta Hagatn baHky AOKyMeHTW, nNoTpibHi AnA 3'acyBaHHS MOro ocobu 3 MeTol
BMKOHAHHS BUMOT 3aKOHOAABCTBa YKpaiHu, WO perynioe BiAHOCUHM ¥ cdepi 3anobiraHHst Ta npoTugii neranisadii (BigM1MBaHHI0) [oXoAiB,
ofepKaHNX 3MOYUHHUM LUNSIXOM, hiHAHCYBaHHIO TepOpu3My Ta (PiHaHCYyBaHHIO PO3MOBCIOIXKEHHSI 36pOT MacOBOro 3HULLEHHS.

3.8.3. B pasi oTpvMaHHsa iMEeHHOro oLlagHoro (Aeno3uTHoro) ceptudikaty nepegaya moro iHWin ocobi He gonyckaeTbes. Ons
OTPMMaHHS KOLUTIB 32 iIMEHHUM OLaaHUM (OeNO3MTHUM) cepTudikaToM, MOro BNacHUK Mae 3BepHyTMcsa Ao baHky 3 opuriHanom owagHoro
(oenosutHoro) ceptudikary.

3.8.4. B pasi npea’siBNeHHs oLwaaHoro (4eno3nTHOro) ceptudikaTy nicns 3akiH4eHHsi BCTAHOBMEHOro CTPOKyY po3MileHHs Bknagy,
BaHk nmoBepTae Moro HomiHanbHy BapTiCTb Ta HapaxoBaHi NPOLEHTU 3a BaxaHHAM nped’siBHMKa Ha noro PaxyHok (MoToyHun) abo B
roTiBKOBIN ¢hopMi.

3.8.5. Tlicnsa 3akiH4eHHs1 CTpOKy oTpuMaHHs Bknagy 3a owagHum (4eno3ntHuM) cepTudikaToM, NpoueHTn Ha cymy Bknagy He
HapaxoBYHOTHCS.

3.8.6. [lorawweHHs owaaHux (4eno3uTHnx) cepTudikaTiB, siki HOMIHOBaHI B HaLioHarnbHil BantoTi, Ta BUMnaTa NpOLEHTIB 3a HUMHA
3[iACHIOITBLCA NULLE B HauioHanbHin BantoTi. MNoralweHHs owanHnx (4eno3ntHnx) ceptudikatis, Ski HOMIHOBaHi B iHO3eMHiIln BantoTi, Ta
BMUMMaTa NPOLEHTIB 338 HMMM 30iACHIOITLCS B iHO3EMHIN BamnoTi, @ 32 NUCbMOBOK 3asiBOK BknagHuka abo ocobu, ynoBHOBaXEHOI Ha
3[iMCHEHHS L€l onepaluii, — y HauioHanbHin BantoTi 3a Kypcom HauioHanbHoro 6aHKy YkpaiHv Ha AaTy 3akiH4eHHS CTPOKY, L0 3a3HaYeHun
B OLagHOMY (Aeno3nTHoMmy) cepTudikaTi, abo Ha AaTy AOCTPOKOBOrO noralleHHs ceptudikaTa.

3.8.7. B pasi npen’sABneHHs owaaHoro (4eno3nMTHOro) ceptudikaTy 40 AaTu norawleHHs, baHk Bunnayye noro HoMiHanbHy BapTiCTb
Ta NPOLIEHTW, HAapaxoBaHi 3a NPOLEHTHO CTABKOK B pasi 4OCTPOKOBOIo MOralleHHs BiAnoBigHoO Ao ymoB [loroBopy 6aHKiBCbKOro Bkragy,
AKWO iHWE He BCTaHOBMEHO Ailo4MM 3akoHOA4ABCTBOM YkpaiHW. B pasi npep’siBneHHs owagHoro (Oeno3uTHoro) cepTtudikaty Ha
npen’siBHUKA OO0 AaTu MOralleHHsl, rpoLUOBi KOLITW 3apaxoByHTbCA Ha PaxyHOK (MOTOYHWIA) npen’siBHMKA oLwaAHoro (Aeno3uTHOro)
cepTugikaTy, Ta MOXyTb OyTV BUaaHi abo nepepaxoBaHi 3a po3nopsaAXeHHAM BracHuka PaxyHKy Ha iHLLUA paxyHOK He paHille HixX Yyepes
n’'ATb poboyMx AHIB NiCNs iX 3apaxyBaHHS.

3.8.8. baHKk 3AificHIOE noralleHHs owagHux (4enos3vTHMX) cepTudikaTiB nicna nepeBipkyM iX chnpaBxXHOCTI. [lo noraweHHs
NPMINMalOTLCA TiNbKM OpUriHany owwagHnx (4eno3nTHUX) cepTrdikaTis.

3.8.9. TMoHOBNEHHA NpaB Ha 3arybneHun owaaHui (4eno3nTHUN) cepTudikaTt 3A4INCHIOETLCA NULLE Y CYA0BOMY MOPSAKY, 3rigHO 3
[il04MM 3aKOHO4ABCTBOM YKpaiHMu.

3.8.10. KowTn 3a Bknagom, nigTBepaXeHUM owagHuMm (4eno3vuTHMM) cepTudikaToMm Ha npen’sBHWMKA, He BiALUKOO4OBYHOTbCSH
doHAOM rapaHTyBaHHs1 Bknagis gisnyHux ocib.

3.8.11.KowTu 3a Bknagom, niaTBepaXeHUM iMeHHUM OLLaaAHUM (Aen03UTHUM) cepTudikaToM NianaraoTb BigwkoayBaHHIO PoHAOM
rapaHTyBaHHs Bknagis isanyHmx ociob.

3.9. 3aknr4Hi NONOXeHHS.

3.9.1. Bknaaw rapaHTytoTbcd POHAOM rapaHTyBaHHS BKNagiB pisnyHmnx ocid B po3mipi, BUSHAYEHOMY YUMHHUM 3aKOHOAaBCTBOM
YkpaiHu.
3.9.2. [orosip 6aHKiBCbKOro BKNaay € posipBaHuM:
- B AeHb cnucaHHA cymu Bknaay 3 BknagHoro paxyHKy npu 3akiH4eHHi CTpoKy 3anyyeHHs Bknagy;
- B AeHb cnucaHHsi Bknaay 3 BknagHoro paxyHky 3a iHiliatusoto baHky y Bunagkax, nepeabdavermx umm MNy6niyHum 4oroBopom;
- B [€eHb, KONnu cyma Ha BknagHoMy paxyHKy, € MEHLLO 3a nepeabavyeHy YMHHMMU YMOBaMU 3anyveHHs 6aHKiBCbKUX BKNaais;
- B AeHb cnucaHHs Bknagy 3 BknagHoro paxyHky 3 iHWMX nigcTae, 06YMOBMNEHNX YUHHUM 3aKOHO4ABCTBOM YKpaiHW.
3.9.3. B pasi posipaHHs [orosopy 6aHkiBcbkoro Bknagy 3rigHo n.3.9.2. lNMy6niyHoro gorosopy, cyma Bknagy Ta HapaxoBaHi
NPOLIEHTU (32 HAasiBHOCTI) B TOM e AeHb NepepaxoByeTbCA Ha PaxyHok (moTovHun) KnieHTa.

PO30IN 4. BIAKPUTTA NOTOYHUX PAXYHKIB TA 3AINCHEHHS ONEPALIA 3A UMW PAXYHKAMU

4.1. Uen posgin BM3Hayae nopsaoK BiOKPUTTA MOTOYHOro PaxyHKy, nopsgok npoBefeHHs onepauin 3a PaxyHkom, nopsaok

3aKpUTTS PaxyHKy, a TakoX iHLWi yMOBM 06CnyroByBaHHsl PaxyHky.
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4.2. BaHk Bigkpusae KnieHTy PaxyHok Ha nigctasi yknageHoro mix KnieHtom i BaHkom [loroBopy NOTOYHOrO paxyHKy, siKui
YKNagaeTbes LWsaxXoM odpopMneHHs 3asBmM Npo BiAKPUTTS MOTOYHOTO PaxyHKy.

4.3. [loroBip NOTOYHOrO paxyHKy cknagaetbcs i3 3asBu Mpo BiAKPUTTA NOTOYHOro paxyHky, nogaHoi KnieHtom B BaHk, Tapudis
BaHky Ta yknageHoro MNy6niyHoro gorosopy.

4.4. Topsapok BiAKpUTTA PaxyHKy.

4.4.1. KnieHT 3anoBHE 3asBy Npo BiAKPUTTA MOTOYHOrO paxyHky. Mix KnieHTom Ta BaHkoMm yknagaetbcsa [Jorosip MOTOYHOro
paxyHKy.

4.4.2. baHk BigkpmBae KnieHTy PaxyHok Ans onepauiv 3 rpowoBMMmM KolTamMu B BantoTi(ax), Aka(i) 3asHadveHa(i) B 3asaBi(ax) npo
BiOKPUTTA MOTOYHOrO paxyHKy i 34iMCHI0E Moro(ix) o6cnyroByBaHHs 3rigHO 3 HOpMaTMBHO-MpaBoBMMKM akTamu HBY, iHwWMMuK aktamu
3aKOHO4aBCTBA.

4.4.3. Axkwo ue nepenbayeHo BMMOramu Ail0HOro 3akoHodaBcTBa YkpaiHu BaHk Moxe BMCTynatu nogaTKOBMM areHTOM LoAo
cnnatv oo 6raKeTy cymu nodaTtKy, HapaxoBaHOro 3a CTaBKOW, Bu3HadveHow [logaTtkoBuM Kopekcowm, i3 3aranbHOI CymMu NMPOLEHTIB,
HapaxoBaHMWX 3a NOAAaTKOBWI (3BITHWI) MiCALIb HA CYyMW KOLUTIB, LLO PO3MiLLeHi Ha 6aHKIBCbKMX MOTOYHUX paxyHKax.

4.4.4. 3rigHO 3 BUMOramu Aito4oro 3akoHodaBcTBa YKpaiHW ANs 3apaxyBaHHS BUKOYHO 3apobiTHOI nnaTtu, cTuneHaii, neHcii,
couianbHOT JOMOMOrKM Ta iHWKUX nepeabadyeHnx 3aKkoOHOM coujianbHUX BUNNaT di3nyHiA 0cobi BiAKPMBaAETLCS OKPEMUIA MOTOYHUA PaxyHOK
abo BUKOPUCTOBYETLCS BXE BIAKPUTUIA ANA LMX Linen paxyHok (gani y ubomy po3sainy - Okpemuin paxyHok).

4.5. MNopsapok po3paxyHKiB Ta NnpoBeAeHHA onepauin 3a PaxyHkom.

4.5.1. KnieHT posnopsagXaeTbCs KowTamu Ha PaxyHKy y BignOBIOHOCTI 3 Ail04MM 3aKOHO4aBCTBOM YKpaiHW i HOpMaTMBHO-
npaBoBnMUK akTamy HBY B Mexax 3anuLuky kowTiB Ha PaxyHKy no Buagax Banior.

4.5.2. 3a PaxyHKOM 34ilCHIOIOTBCS BCi BUAM po3paxyHKOBO-KACOBUX onepawin, siki He NoB'A3aHi i3 3A4iCHEHHAM MiANPUEMHNLBKOT
[isAnbHOCTI, BignoBiaHO A0 yMOB [10roBopy NOTOYHOrO paxyHKy Ta BUMOI 3aKOHOAAaBCTBa YKpaiHW.

4.5.3. Y BignosigHocTi go Bumor MNoaaTtkoBoro kofekcy YkpaiHu KnieHT noBrHeH nosigomuTi BaHk npo cBiv cTaTtyc gisnyHoi ocobu
- nignpuemMust abo ocobu, ska NPoBaaWTb He3anexHy NPogeCciiHy QiANbHICTb, Ta HaAaTU JOKYMEHTH, L0 NiATBEPAXYOTb B3ATTS AOro Ha
06niKk y TakMx opraHax He ni3Hille Hixx 4epes 3 onepadinHux (pobo4umx) AHA nicna AHA HabyTTa Takoro craTycy.

4.5.4. 3a po3paxyHkoBO-kacoBe ob6cnyroByBaHHS PaxyHKy Ta 3a iHWwi nocnyru, wo HagatoTbca baHkom KnieHTy 3a [Jorosopom
NOTOYHOro paxyHky, baHk HapaxoBye KOMICIi Ta iHWI nnaTn B NopsaAKy i po3mipax, nepeabayveHnx Tapudamu baHky, gitouumn Ha gaTy
3[iMcHeHHs onepadii no PaxyHKy Ta [JoroBOpOM MOTOYHOMO PaxyHKy.

4.5.5. Axwo ue nepegbayeHo Tapmdamm, Ha 3anuwok kowwTiB Ha PaxyHky KnieHTa, BaHk cnnadvye KnieHTy npoueHTn BianosigHoO
po Tapudis. Cyma npoLeHTiB 3apaxoByeTbcs Ha PaxyHok KnieHTa LwomicayHo.

4.6. MNMopspok BeaeHHs1 PaxyHKy.

4.6.1. MNonoBHeHHS PaxyHKy MOXe 34ilcHIOBaTUCA B roTiBKOBIN hopMi Ta 6e3roTiBkoBIl hopMi 3 foAepKaHHAM BUMOI YMHHOIO
3aKoHo4aBCTBa YKpaiHu.

4.6.2. BupaTkoBi onepauii no PaxyHKy 3gincHo0TLCS y BigaineHHi baHky, B akomy BigkpuTo PaxyHok, 3 fgogepaHHAM BMMOT
YMHHOTO 3aKOHOAaBCTBa YKpaiHW. BuknioyeHHam moxe OyTu nvwe Bupaya rotiBkM 6e3 HasBHOCTI KapTKu, 3a LU0 MOXEe CTAryBaTuCb
poaaTkoBa Komiciq 3rigHo 3 Tapudhamu BaHky.

3 PaxyHky ¢isan4HOi 0cobu - peanaeHTa 3ab0pOHAETLCA NepepaxyBaHHs KOLWTIB Ha Byab-SKi paxyHku isnyHux ocib-HepeanaeHTis,
KpiM nepekasiB Ha:

1) iHBECTULINHI paxyHKu;

2) paxyHku pisu4HmX ocib - Hepe3naeHTIB y pasi 4OOPOBINbLHOrO BUKOHAHHST BOPXKHMKOM - (Pi3u4HO 0CO60I0 - PE3NAEHTOM PilEHHSI
cyny abo pilleHb iHWKX opraHiB (nocagoBux ocib), SKi NignsratTb NPYUMYCOBOMY BUKOHAHHIO;

3) paxyHkn i3nyHmx ocib - HepesnaeHTIB y pasi Npogaxy HMMK BNACHOTO ManHa Ha TepuTopii YKkpaiHu dianyHin ocobi - pe3naeHTy,
SIKLLO Lie MaWHO He € 06'eKTOM iHO3eMHOI iHBECTULIT B YKpaiHy, @ TakoX HaflaHHA LbOro MaHa B OpeHAY;

4) paxyHku, BIiOKpUTI K (Di3NYHIN 0COBI - HEPE3MAEHTY, Y PO3MIpi 3anuLLIKy KOLITIB 3 paxyHKy Uiei disuyHoi ocobn - pesmgeHTa, Ao
nacrnopTa rpoMagsHvHa YkpaiHu / nacnoprta rpoMagasHuHa YkpaiHy Ans Bui3gy 3a KOpAOH AKOT BHECEHI BiJOMOCTI LLMSAXOM NPOCTaBEHHS
wTamna / yHeceHHst iHpopmalii 4O 6€3KOHTaKTHOro eNeKTPOHHOIO HOCIA NPO 0OPMIIEHHS BUI3AY 3a KOPAOH Ha NOCTiIHE NPOXUBAHHSA (Y
3B'sI3KY i3 3aKPUTTAM LbOro paxyHky disauyHoi ocobu - peanaeHTa);

5) paxyHku pisnyHMX OCib - Hepe3naeHTiB y pasi NOBepHEHHsT (Di3u4HOK 0COoBO - pe3naeHTOM Mo3ukM / MOBOPOTHOI (hiHAHCOBOI
Jonomoru BiAMOBIAHO AOPE3NAEHTI MO3UKM 3 Hepe3uaeHTOM (YKIHo4akouM MpoueHTVM Ta iHWi nnaTtexi 3 obcnyroByBaHHSA MO3WKWU,
YCTaHOBINEHi JOTOBOPOM).

4.6.3. Bupaaya roTiBKOBMX KOLWITIB Y Kaci BigaineHs baHky NpoBOANTLCS B Mexax 3anuLUKy roTiBKM B Kaci Ta 3 AoAepKaHHAM BUMOT
YMHHOTO 3aKOHOAABCTBa YKpaiHu. Y B1naaKy HeobXigHOCTI OTPUMAHHSI CyMMU, L0 NEPEBULLIYE 3a3HAYEHMI 3anMLLOK rOTiBKW, Taka onepadisi
NPOBOAMTLCSA He Ni3Hille HiX 3a 5 (N’ATb) 6aHKiBCbKMX AHIB nicna HagaHHS [epxaTtenem Ao baHky BianoBiAHOrO 3aMOBNEHHS HA OTPUMAaHHS
roTiBkv. KnieHT Mae MOXnMBICTb 3aMOBUTU HeOOXiaHY CyMy FrOTIBKM Ha NeBHY AaTy, 3a3danerigb 3BepHYBLUMCL A0 BigaineHHs baHky, e
BiAKpUTO PaxyHok.

4.6.4. KnieHT gopyyae, a baHk mae npaBo B nopsaKy AOroBipHOrO CMMCaHHA cnucyBatu 3 PaxyHKy Ha kopucTb BaHky cymu,
3a3HauveHi B po3aini 9. MNMy6niyHoro 4OroBopy B CTPOKU, HA YMOBaAX, a TakoX B po3Mipax, BU3HayeHux Tapudamu.

4.6.5. KowicinHa BmMHaropoga 3a onepadigMmy no PaxyHky cnnadyetbcs KnieHTamu BUKIIOYHO B TPMBHSAX HE3anexHOo Bif TOro, y
AKiN BanoTi Bigkputuin PaxyHok KnieHTa. [Ins cnnatn KOMICINHOI BUHAropoam 3a onepawjismm 3a PaxyHKoOM, WO BiAKPUTUIA B iHO3EMHIN
BantoTi, 3 PaxyHKy CNMCYyIOTbCA KOWWTK B iHO3EMHiV BanioTi Ta 3AINCHIETbCS iX npogax Ha MBPY y cymi, sika noTpibHa gna cnnatu
KOMICIiHOI BUHaropoau.

4.6.6. Axwo ue nepepbayeHo Tapudammn BaHky, HapaxyBaHHA Ta crnnaTta NPOLEHTIB Ha 3anuvLLK/ KOLWTIB, WO 3HAXOAATbCA Ha
PaxyHKy 30iCHIOETbCSA He piglle oaHOro pasy B Micsaub, 3a nepiog 3 26 yvicna micaus, WO nepegye po3paxyHKOBOMY, No 25 4ucno
pO3paxyHKOBOr0 MiCsLl BKIKOYHO i NMepepaxoByOTbCA He Mi3Hille OCTaHHbOro PobOYOro AHsi PO3PaxyHKOBOrO MicsILs HA MOTOYHMN
PaxyHok. HapaxyBaHHs NpoLeHTIB 34iMCHIOETLCA Y BantoTi PaxyHky(iB) 3a meTogom dakT/cpakt ”, HapaxyBaHHS NPOLEHTIB 34iCHI0ETLCA
y BiANOBIQHOCTI 40 BHYTPILWHIX NpaBun baHky.

4.6.7. HapaxyBaHHs BigCOTKIB Ha 3anMLUOK KOLITIB HA PaxyHKy NpunuHAETbCA B AeHb MoYaTKy npoueaypu BuBeeHHS PoHOOM
rapaHTyBaHHs BknagiB isanyHmMx ocib baHky 3 puHKy (y pasi npunHaTTa HauioHanbHMM ©aHKOM YKpaiHu pilleHHs Npo BiAKMMKaHHSA
GaHKIBCbKOI NiLeHsii Ta nikeigauito 6aHKy 3 nmiacTas, BU3HAYEHMX YaCTMHOK Apyroto cTaTTi 77 3akoHy YkpaiHu «[Mpo 6aHku i 6aHKiBCbKyY
DiANbHICTbY, — Y A€Hb NPURHSATTS pilleHHNA NPO BiAKNMKaHHS GaHKIBCLKOI NiLeHsil Ta nikeigauito BaHky).

4.7. NMopsapok 3akpuTTa PaxyHKy
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4.7.1. PaxyHok MOxe ByTu 3aKpuUTUii:

-y 3B’sa3ky 3 nogadeto KnieHtom B BaHk 3asBu npo posipBaHHsA [JoroBopy noTo4yHOro paxyHky Ta/abo 3assu npo posipBaHHS
My6niyHoro goroeopy;

- Ha niacTasi Bi4MNOBIAHOIO PiLLEeHHS cyay;

-y pasi cMepTi BnacHUKa paxyHKy - i3n4HOi 0cobu - 3a 3BEPHEHHAM CNaaKOEMLS;

-y pasi cMepTi BNacHuMka paxyHKy ¢i3an4Hoi ocobu - nignpnemusi - 3a 3BepHEHHSIM TPeTbOoi 0cobu, 30kpema CnagKoeMLS;

- 3 iHWwux nigcTtas, nepegbayeHnx YHHNM 3aKOHOLABCTBOM YKpaiHu Ta MybniyHum foroBopowm;

- 3aiHiuiaTmBoto baHky, SKWo onepadii 3a UMM PaxyHKOM He 34iNCHI0ITLCSA NPOTAroM TPbOX POKIB MOCiNb i Ha LibOMY PaxyHky
BiACYTHIilA 3anMLLIOK KOLUTIB.

-y pasi HacTaHHs YMOB BU3HayeHux n.4.7.7. MNybniyHoro gorosopy.

4.7.2. TMpwn 3akpuTTi PaxyHKy 3anvLwoK KOLWTIB HA HbOMY MOXe ByTu BMAaHWIM roTiBko abo nepepaxoBaHun baHkom Ha iHLWWA,
BU3Ha4eHUn KnieHTom paxyHoK.

4.7.3. Axwo npoTarom 3 (TpbOX) POKiB NOCNINb He 3AiMCHIOBaNuUCh onepadii 3a PaxyHKoM, 3a BMKITIOYEHHAM onepadii i3 cnnatu
BaHKkoM NpoLeHTIB Ha 3anuLLKK KoLTiB Ha PaxyHky, abo HapaxyBaHHS Ta CnMcaHHsA KoMicin BaHky 3rigHo Tapudis, y BUNagKy ix HAgBHOCTI,
BaHk 3anuwae 3a cobow npaBo BiAMOBUTM B 06CnyroByBaHHi PaxyHKy Ta 3akpuTtu roro. Npy LpOMy 3anuLioK KOWTiB Ha PaxyHky
nepepaxoByETbCH Ha BiAMNOBIAHNMA BaHKIBCbKWUIA paxyHOK, Ha AKOMY OBMiKOBYIOTLCH Taki KOLUTY 3a HEAilYMMM paxyHkamu, Ta 3bepiraeTbes
Ha HbOMY [0 MOMEHTY 3BepHeHHs KnieHTa go baHky 3 MeTo po3nopsaakKeHHs UMMM KoLTaMu. AKLWO NPOTArom 5 (N°ATu) pokiB 3 MOMEHTY
06nikoByBaHHSA rpoLLOBUX KOLUTIB 3a HeAjloummun paxyHkamu, KnieHT abo noro cnagkoemui He 3BepHyTbca A0 baHky Ta He npen’sBnsaTtb
CBOi NpaBa BMMOM/ NPO NMOBEPHEHHS POLLIOBMX KOLITIB, BaHk yepe3 5 (M’'ATb) pokiB 3 4acy cnnvey MNO30BHOI AaBHOCTI, HabyBae nNpaBo
BJIACHOCTI Ha TaKi rpoLLOBi KOLUTH.

4.7.4. Ha sanuwok kowrTis, Wo Oynn nepepaxoBaHi Ha paxyHOK ANs obniky KOWTIB 32 HeAiloyMMU paxyHKamu, MPOLEHTU He
HapaxoBylOTbCS.

4.7.5. B pasi oTpumaHHs baHkom 3asiBu npo posipeaHHs [loroBopy NOTOYHOro paxyHky Ta/abo 3asiBu npo posipeaHHs MybnivyHoro
poroBopy, baHk 3giicHioe 3aBepluanbHi onepaldii 3a PaxyHKOM (3 BUKOHAHHSI NNATKHUX BUMOT Ha NMPUMYCOBE CMMCaHHS KOLUTIB, BUNNAaTU
KOLUTIB FOTiBKOI, NepepaxyBaHHSA 3anyvLKy KOLITIB HA NiACTaBi MMaTKHOINO AOPYYEHHS Ha iHLWWIA paxyHoK KnieHTa, 3a3HayeHun y 3asBi
TOLLO).

4.7.6. Oatoro 3akputta PaxyHky BBaxaeTbcs HacTynHui OnepauiiHni (pobounin) AeHb 3a gHem Bunnatu/nepepaxyBaHHS
3anuwKy KowTiB 3 PaxyHKy. AKwo Ha Aaty npuiHATTS 3assu Npo posipBaHHA [loroBopy NOTOYHOro paxyHky Ha PaxyHky KnieHTa Hemae
3anuLLKy kowTiB Ta/abo 3aboprosaHocTi Ta 3a3HayeHa 3asBa nogaHa B OnepauiiHuid Yac, To AaTOK 3aKpUTTA AaHoro PaxyHKy € AeHb
oTpumaHHsa baHkom 3assu npo posipBaHHA [JoroBOpY MOTOYHOIO PaxyHKYy.

4.7.7. CTopoHn norogunucs, wo baHk mae npaBo BuMmaratu 3akputTa PaxyHKy 3 HanpaBneHHsM nonepeaHb0 MMCbMOBOIO
noBigomneHHs abo 3a3HayeHHs BignoBigHoI iHpopmalii y Bunucui no PaxyHky:

- SKWO CyAOM BCTAHOBMEHO y4yacTb BnacHuka PaxyHKy y NpOTU3akOHHMX Aisx (TOpriBng HapkoTukamu, 36poeto, iHaHCOBI
MaxiHauii, Towo);

-y BUNaaKy HeBuKoHaHHA KnieHTom cBOix 3060B’A3aHb nepea BaHkom Ta/abo HopmaTMBHO-NpPaBOBMX akTiB HauioHanbHOro
BaHky YkpaiHu;

- sakwo npotsarom 90 (oeB’siHocTa) AHIB 3 AHS BiakpuTTs PaxyHky abo npoTtsarom 90 (geB’siHocTa) AHIB 3 AHSI OCTaHHbLOI onepauii
3a PaxyHkoM He 3gincHioloTbes onepadii 3a PaxyHkoMm.

4.7.8. NigcrtaBamu ans posipeaHHSA [JOroBopy NOTOYHOrO paxyHKy Ta 3akpuTTst PaxyHKy € Takox nucbMoBa A4OMOBREHICTb CTOpiH
i iHWi ymMOBM npunnHeHHs 3060B’A3aHb, NepeadaveHi YUHHUM 3aKOHOAaBCTBOM YKpaiHu.

4.8. OcobnuBocTi 06cnyroByBaHHsi MeTarneBUX NOTOYHMX PaxyHKiB

PaxyHok KnieHTa B 6aHKIBCbKMX MeTanax Mae HacTyMHUA PeXnM:

4.8.1. Ha PaxyHok KnieHTa 3apaxoByoTbCs 6aHKIBCbKi MeTanu:

4.8.1.1. KynneHi baHkom 3a gopyyeHHsm KnieHTa;

4.8.1.2. BHeceHi KnieHToM 3 iX (hi3n4HOI0 NOCTaBKOIO;

4.8.1.3. NepepaxoBaHi KnieHTom 3 BMacHOro NoTO4HOro paxyHKy B 6aHKiBCbkMX MeTanax abo 3 BnacHOro BKNagHoro (4enosnTHoro)
paxyHKy B 6aHKIBCbKMX MeTanax BignosigHo Ao Jorosopy 6aHkiBCbkoro Bknaay;

4.8.1.4. NepepaxoBaHi 3 NOTOYHOrO paxyHKy B 6aHKIBCbKMX MeTanax iHwoi isn4Hoi ocobu;

4.8.2. o PaxyHKy 3a po3nopsaxeHHAM KrlieHTa NPOBOAATLCA Taki onepakwlii:

4.8.2.1. NepepaxyBaHHsi KnieHTom 6aHKiBCbkUX MeTarniB Ha BNAaCHUI NOTOYHWI paxyHOK BiakpuTui B baHky abo BnacHuii BknagHui
(oeno3uTHUIn) paxyHok BignoBiaHO Ao [oroBopy 6aHKIBCbKOro BKnagy;

4.8.2.2. NepepaxyBaHHa KnieHToM (hisnyHa ocoba — pe3naeHT) 6aHKIBCbKUX MeTaniB Ha NOTOYHWIA PaxXyHOK iHLIOI ¢Di3nYHOI 0cobm
— pesupaeHTa;

4.8.2.3. TMpogax OGaHKiBCbkMX MeTaniB 3a AopydyeHHsaM KnieHTa 3 moganbluMm 3apaxyBaHHAM CyMW Ha MOTOYHWI paxyHOK B
HauioHanbHiI BantoTi.

4.8.3. Kyniensa abo npogax GaHkiBCbkMX MeTanie (3 ¢ianyHOl nocTaBkoi abo 6e3 isnyHoi nocTaBku) 3a paxyHok KnieHta
3piricHIoeTbca baHKkoM Ha ymoBax, BU3Ha4YeHNX y BCTaHOBEHi baHkom dopmi goroBopy kyniBri-npogaxy 6aHKiBCbKnx MeTanis.

PO30IN 5. BIOKPUTTSA MOTOYHUX PAXYHKIB ONEPALIIT 3A AKUMU MOXYTb 30INCHIOBATUCH 3 BUKOPUCTAHHSAM
MNATDKHUX KAPTOK, TA 3AINCHEHHSA OMEPALIA 3A LUMU PAXYHKAMU

5.1. Ha noTouHui PaxyHok, onepaldii 3a SKMMuU MOXYTb 34INCHIOBATUCA 3 BUKOPUCTaHHAM [MnaTixkHOT KapTKW, PO3NOBCIOAXKYIOTLCS
BCi NMOMOXEHHS, 3a3Ha4eHi B po3aini 4 MNybniyHoro gorosopy. B pasi HasBHOCTI NpoTupiy Woao yMoOB 06cnyroByBaHHs PaxyHky, onepadii
32 AKMMU MOXYTb 3[iCHIOBAaTUCS 3 BUKOPUCTaHHAM [naTixxHOI KapTku, ONMcaHnX B LIbOMY PO3A4ini NONoXeHHaM po3giny 4 lMy6nivyHoro
porosopy, 0o PaxyHKy, onepadii 3a SKMMU MOXYTb 3AINCHIOBATUCA 3 BUKOPUCTaHHAM [naTiKHOI KapTKu, 3aCTOCOBYHOTbLCA YMOBWU
obcnyroByBaHHs!, BU3HAYeHi UM posginom 5 NMybniyHoro gorosopy.

5.2. BbaHk BigkpuBae KnieHTy PaxyHok, 3a sikum KnieHT npoBoanTb onepadii, B TOMY YACTi 3 BUKOPUCTaHHAM MnaTikHOT kapTku, Ha
nigcrasi yknageHoro mix KnieHtom i BaHkom [loroBopy nNpo HagaHHs NnaTikHOI kapTku. [OroBip Npo HafaHHs NNaThkKHOI KapTKu
yKNagaeTbcs WNsaxom ocobuctoro 3BepHeHHs KnieHta go banky Ta odhopmneHHsa 3asBu Npo BigKpUTTA NOTOYHOIO paxyHKy Ta HafaHHSs
nnaTiXHOT KapTKu.

5.3. lNepepn yknageHHam [Joroeopy nNpo HagaHHs natixHoi kapTku KnieHT o3HanoMnoeTbea 3 ymoBamm [JoroBopy npo HagaHHs
MnaTixHoi kapTkn, Tapudamm baHky Ha o6GcnyroByBaHHst [MnaTikHOI KapTku, ymoBamu opepxaHHs [naTtikHoi kapTku, nepenikom
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HeobXiaHNX JOKYMEHTIB Ta npaBunaMn 6e3neqyHoro KOpMCTyBaHHSA NNaTikKHUMK KapTkamu, ki MicTaTbea B MybniyHomy gorosopi Ta/abo
onpuntogHeHi Ha OdiyinHomy canTi baHky Ta y BigaineHHsax baHky.

5.4. TMopsapnok BiakpuTTa PaxyHKy

5.4.1. KnieHT 3anoBHoe 3asABy Mpo BiAKPUTTS MOTOYHOIO paxyHKy Ta HagaHHSA NNaTiXkHOT KapTKu, B AKil BKa3ye BarntoTy NOTOYHOro
paxyHky, TapudHuin naket, Tun [naTtiXHoi kapTku, Homep cBoro MobinsHoro TenedoHy. Mix KnieHtom Ta BaHkom yknagaeTtbcsa Jorogip
NpOo HaJaHHA NNaTiKHOT KapTKu.

5.4.2. BaHk Bigkpuae KnieHTy PaxyHok, onepadii 3a SKuMm MOXYTb 34iCHIOBATUCS 3 BUKOPUCTaHHAM lnaTixHoi KapTky, emiTye Ta
Hapae Knienty MNnaTixHy kapTky, Hagcunae lNMIH-kog nig yac akTvBaLii kKapTkM 3a AOMOMOro SMS-MOBIJOMIIEHHSI HA HOMepP MOOBiNbHOro
TenedoHy, BkazaHuin B 3asBi, Ta 3abeanevye 3a0iNCHEHHA pO3paxyHKiB 3a onepauismu, NpoBe4EeHUMN 3 BUKOPUCTaHHAM naTtiXXHOT KapTku
B Mexax ButpaTHoro nimiTy. MNopagok HagaHHA Ta BUKOpUCTaHHSA MNnaTtikHOT kapTkv BU3HadeHui n.5.6.1. My6niyHoro gorosopy.

5.4.3. Homep PaxyHky Bu3HavaeTbca baHkoM i noeBigomnsaeTbecsa KnieHTy 3a horo Bumoroto. Mopsiaok Bu3HavyeHHs Homepa PaxyHky
BCTaAHOBNIOETLCH BaHKOM caMOCTilHO.

5.4.4. Akwo ue nepenbayeHo BMMOramu Ail04Oro 3akoHodaBcTBa YKpaiHu baHk Moxe BUCTynaTty nodaTKOBMM areHToM LoAo
cnnatv oo 6raKeTy cymu nogaTtKy, HapaxoBaHOro 3a CTaBKOW, Bu3HadveHow [logaTtkoBuMm Kopekcowm, i3 3aranbHOi CymMu NMPOLEHTIB,
HapaxoBaHMWX 3a NOAATKOBWI (3BITHWI) MiCALIb HA CyMW KOLUTIB, LLO PO3MiLLeHi Ha 6aHKIBCbKMX MOTOYHUX paxyHKax.

5.4.5. 3rigHO 3 BUMOramu Ail04Moro 3akoHoAaBcTBa YKpaiHW AN 3apaxyBaHHA BUKITHOYHO 3apoObiTHOI nnaTtu, CTUNEHAil, NeHcir,
couianbHOI AOMOMOru Ta iHWKUX nepeabadyeHnx 3aKkoHOM coujianbHUX BUNNaT di3nyHi 0cobi BiAKPMBAETLCS OKPEMUIA MOTOYHUIA PaxyHOK
abo BUKOPUCTOBYETHLCS BXE BIAKPUTUIA ANA LMX Linen paxyHok (gani y uboMy posainy - Okpemuin paxyHok).

5.4.6. B pasi BigkpuTTa OKpemMoro paxyHky, TakMin paxyHOK MOXe BMKOPWCTOBYBATUCb BUKIIOYHO ANS 3apaxyBaHHSA 3apobiTHOI
nnaTtn, CTUNeHaii, NeHcii, couianbHOI AoNOMOrM Ta iHWKUX nepeabdayeHnx 3akOHOM couianbHux BunnaT. B pasi HeobxigHOCTI BU3HAHHS
pitoyoro PaxyHky, sk Okpemoro, KnieHT 3BepTaeTbca Ao baHky Ta yknagae AooaTkoBui [OroBip 4O Ailo4oro 4OroBopy, Ha NiacTaBi AKOro
6yB BioKpUTWIA Takuii PaxyHok.

5.5. Mopsaaok pospaxyHKiB, 06CNyroByBaHHsl Ta NPoBeAeHHSA onepadiit 3a PaxyHKoM.

5.5.1. KopwuctyBaHHs MnaTixHoi KapTkoto (JoaaTtkosoto MNnaTtikHOT kapTKoto) 3aiincHoeTbea depxatenem npotarom TepmiHy ii aji,
AKAN BKa3aHUW Ha NWUbLOBIN CTOPOHI lnaTixHoi kapTku (micaub i pik) abo B Cuctemi «icON25». Bunyck MnaTikHWMX kapTok (Kpim
BipTtyanbHoi KapTku) Ha HoBuU TepMiH (MepeBunyck) 3aincHioeTbea baHkom 3rigHo 3 n.5.5.25. MNy6niyHoro gorosopy.

5.5.2. Pexum @yHKUiOHYyBaHHA PaxyHKy Ta BUKOPWUCTaHHSA [NnaTikHMX KapTOK perymneTbCsa HOPMaMu YMHHOIO 3aKOHO4ABCTBA
Ykpainu, umm MNybniyHnm gorosopom Ta npasunamu [NnaTixxHoi cuctemu.

5.5.3. O6cnyroByBaHHsi PaxyHKy Ta onepadin JepxaTtenis nposoautbca baHkom 3a nebeToBoo Ta 4e6€TOBO-KPEANTHOK CXEMOLO.
HebeTHa cxema nepenbadae 3pinicHeHHst epxaTtenem Onepaliii 3 BUKopUcTaHHAM MnaTikHOT KapTKy Y MeXax 3anuLLKy BriacHUX KOLUTIB
Ha PaxyHky. Y pasi HagaHHa Bankom KnieHTy CaHkuioHoBaHoro OBeppapadTy/KpeaonTHoi niHii (Akwo ue nepeabaveHo ymoBamu
BignoBigHoro BaHkiBCcbkoro npoaykTy/mocnyru), 3acTocoBYeETbCS Oe0eToBO-KpeaWTHa nnaTtikHa cxema, Mid 4Yac 3acToCyBaHHSA SKOi
Hepxartens 3aincHioe Onepaii 3 BUKopucTaHHs naTixHOT kapTky y Mexax BnacHUX KOLWTiB Ha PaxyHKy, a B pasi ix He[ocTaTHOCTI — 3a
paxyHok HagaHoro bankom Kpeaury.

5.5.4. BukopucTaHHs MNnaTikHOT KapTkM 3 METOH, L0 HEe BiAnoBiAA€ YMHHOMY 3aKOHOOABCTBY YKpaiHW, B TOMY YMCHi 3 METO
30INCHEHHSA MiANPUEMHMLBKOT JiSNbHOCTI, @ TaKOX OnnaTtu BapTocTi ToBapiB abo nocnyr, obir akmx 3a60pOHEHO YNHHUM 3aKOHO4ABCTBOM
YkpaiHu, 3ab0poHsAETbLCA. Y BUNaaKy BUsiBneHHs baHkom chakTy BMKopucTaHHs [naTixxHOi KapTku ANs 30iACHEHHS OilA, WO MalTb O3HaKU
npoTunpaBHKX, baHk 3anuwae 3a coboto NpaBo HagaHHs iHdopMaLii y MPaBOOXOPOHHI Ta/abo iHLLi yNOBHOBaXeHi AiepkaBHi opraHm 3rigHo
3 BCTQHOBMNEHMM YMHHUM 3aKOHOAABCTBOM YKpaiHW NOpsAKOM.

5.5.5. 3a obcnyroByBaHHsi PaxyHky Ta naTtikHOi KapTku/kapTok Ta 3a iHWi nocnyru, wo HagawTbea baHkom KnieHTy 3a uum
[loroBopoM nMpo HagaHHA MnaTikHOI KapTku, baHk HapaxoBye KOMICii Ta iHWi nnatu B nopsagky i pos3mipax, nepenbaveHnx Tapudamu
BaHky, aitoummn Ha gaty 3gincHeHHs onepadii no PaxyHky. BaHk mae npaBo BHOcWTU 3MiHu Ao Tapudis baHky B nopsaky 3a3HadeHOMy B
n.2.7. MNy6niyHoro goroeopy.

5.5.6. TligkniodeHHa KnieHTa oo nocnyr, cepsiciB Ta 4OO4ATKOBMUX NOCNYT, O BXOAATb A0 cknagy baHkiBcbkoro npogykry/nocnyru,
30INCHI0ETLCA BiAMOBIAHO A0 Aitoumx npoueayp 1a Tapudis baHky.

5.5.7. TnaTtixHi KapTku € BnacHicTio baHky, BunyckaTbcsa Ha im'a [epxxaTtenst i He MoxyTb 6yTV nepeaHi iHLWMM ocobam.

5.5.8. [epxateni BUKOpMCTOBYOTb [NaTixHi kapTku B Mexax ButpaTHoro nimity, sik 3acib ans iHidiauii HacTynHux onepakwii, ik Ha
TepuTopil YKpaiHu TaK i 3a KOpOOHOM:

e  3[iicHeHHs 6e3roTiBKOBMX PO3paxyHKiB 3a ToBapu (mocnyru), SKWO Le nepeabdadveHo BignoBigHOKW TopriBensHow abo
CEepBiCHOI0 YCTaHOBOI;

e OOepXaHHS roTiBkM B kacax 6aHkiB Ta yepe3 6aHkomaTy, siKi BUAarTb KowTh 3a gaHnm tunom KapTku (y kacax baHky — B
YKpaiHCbKNX rpmBHAX abo y BantoTi PaxyHky; B GaHkomartax BaHKy — B YKpaiHCbKMX TPUBHSIX (B Mexax obMexeHb,
BCTaHoBNeHnx HaujoHanbHum 6aHkoM YkpaiHu)); B GaHkomaTtax Ta kacax iHLWKUX (hiHAHCOBMX OpraHisauii Ha TepuTopii
YKpaiHu — nuwe B ykpaiHCbKUX rPUBHSX; B GaHKoMaTax Ta kacax (iHaHCOBWX OpraHisadii 3a Mexxamu YkpaiHu — y BantoTi
KpaiHu nepebyBaHHs Ta/abo y BantoTi, L0 A03BONEHA MiCLIEBUM 3aKOHOaBCTBOM);

e  OTPMMaHHSA 4OOATKOBUX MOCIYT;

e  3[INCHEHHS iHWMX onepaLiil 3 BUKOPUCTaHHS MaTiXXHUX NPUCTPOIB.

5.5.9. lMpoeegeHHsa Onepauii 3 BUKOPUCTaAHHAM MNNaTiKHOT KapTKX 34INCHIOETBCS HACTYMHUM YNHOM:

e nig vac npoBefeHHs [lepxaTtenem onepawin 3HATTA roTiBKOBUX KOLUTIB 3a Aonomoroto NnatikHoi kapTku B kaci baHky Ta
iHWMX BaHKiB, kKacMp Mae NpaBo BUMaraTtv Npes siBMeHHst JOKYMEHTY, Lo nocsiayye ocoby - nacnopT abo JOKYMEHT, Lo A0ro
3aMiHIOE;

e  KOXHa onepauis 3a PaxyHkoM wwoao Buaadi abo BHECEHHS! rOTIBKOBMX KOLWITIB B kacy BaHky abo B kacy iHLWoOro GaHky
CYnpoBOAXKYETbCA Buaadeto [lepxaTento kKacoBoro AOKYMeHTa, JOCTOBIPHICTb sikoro [epxartenb 3aBipsie CBOIM NiANMCOM,
nonepenHL0 NepeBipMBLUM, WO CyMa, sika byna BHeceHa/3HaTa 3 PaxyHky, BignoBigae cymi dhakTUYHO BHECEHUX/3HSATUX
KOLLITIB;

e gkwo [naTikHa kapTka BUKOPUCTOBYETbCS B [InaTikHoMy TepMiHani/baHkomati, abo Homep [InaTikHOI KapTku
BukopucToByeTbes B [TKC, [lepxatens otpumye Yek/Cnin, BBeaeHHs Oepxatenem MNIH-kogy 3amiHioe nignuc.

5.5.10.B okpemux Bunagkax, B pasi BiacyTHOCTi MNnaTikHOT KapTKu, Ha NigcTaBi NMCbMOBOI 3asBM KnieHTa Ta NpoBeAeHHsI HaneXHoi
ineHTUdikauii Knienta abo noro [JoBipeHoi ocobu, baHk BMaae Yyepes Kacy roTiBKOBI KOLUTW Yy Mexax cymun ButpaTHoro nimity Ha PaxyHky,
3i cnnatoto KnieHtom komicii, 3rigHo Tapudis, WO AitoTb Ha AeHb 30iACHEHHST onepaLii.

5.5.11.Buaaya roTiBKOBMX KOLUTIB Yy Kaci baHKy npoBoaUTLCA B MeXax 3anuLlKy roTiBKM B Kaci Ta 3 AoAep>KaHHAM BUMOI YNHHOTO

3akoHofdaBcTBa YkpaiHu. Y Bunagky HeoOXigHOCTI OTPMMaHHA CymW, O MEepeBULLyE 3a3HaYeHWi 3anuoK roTiBKM, Taka onepawis
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NPOBOAMTLCS He Ni3Hille Hixk 3a 5 (N'aTb) GaHKiBCbKMX AHIB Nicns HagaHHs [epxatenem 4o baHkKy BiANOBIAHOrO 3aMOBIIEHHSI HA OTPUMAaHHS
roTiBKK.

5.5.12.TlonoBHeHHs PaxyHKy 3A4iNCHIOETECS LUNAXOM:

e  BHECEHHsI roTiBKOBMX KOLUTIB B kacy BaHky abo uepes MTKC;

e  0e3roTiBKOBOro nepepaxyBaHHS MPOLLOBKX KOLUTIB 3 iHLUMX paxyHKiB KrieHTa, y TOMy 4ucni 3 paxyHkKiB, BiOKPUTUX Y iHLLINX
6aHkax;

e  6e3roTiBKOBOro nepepaxyBaHHS rPOLLOBMX KOLUTIB iHLUMX i3UYHMX Ta ropuandHUX ocib y NopsiaKy, BCTAHOBIEHOMY YUHHUM
3aKOHOAaBCTBOM YKpaiHu, 32 YMOBM BUKOPUCTAHHS TPOLUOBWUX KOLWTIB Ha PaxyHKy Yy BiAnNOBIOAHOCTI OO pexuMy Koro
BMKOPUCTaHHSA, 00yMOBIEHOrO HOPMAaTMBHO-MPaBOBMMU akTamu HauioHanbHoro 6aHKy Ykpainu.

5.5.13.baHk 3apaxoBye koLTu Ha PaxyHok He nisHilwe HacTynHoro OnepadiiHoro (pobo4oro) AHsA 3 fath OTpMMaHHs ix baHkom 3a
YMOBW MpaBUMbHOTO 3a3HAYeHHsl PEKBI3UTIB ofepKyBaya. Y pasi HeBignoBigHOCTI PEKBI3UTIB Ta/abo Npu3HaYeHHs nnartexy, npu
HaAXOMKEHHI rpOLIOBKX KOLWTIB Ha PaxyHoK, baHk 3apaxoBye rpoLUOBi KOLWTK Ha paxyHoK «KpeauToBi Cymu 40 3'ACyBaHHSA» Ta Hagcunae
3a 3BOPOTHUMMW peKBi3NTaMU MnaTexy 3anuT Ana 3'ACYyBaHHS Ta YTOYHEHHS NPU3HAYeHHs nnaTtexy. FAKWO NpoTArom TpboX AHIB 3 AHSA
HafACWNaHHA 3anuTy BIiANOBIAb 3 YTOMHEHHAM He OAepXaHa, KOLTW NOoBepTalTbCs 3a 3BOPOTHUMWM peksidutTamm nnatexy. B pasi
HaAXOMKEHHS KOLUTIB NepepaxoBaHux B 6e3roTiBKOBOMY NOPSAAKY y BantoTi, Aka BiApi3HAETbCA Big BantoT PaxyHky, baHk noBepTae kot
B OaHK-BiANpPaBHWK.

5.5.14.Onepauii 3 BukopucTaHHAM [naTixkHOI kapTKX 34iNCHIOITLCA B AEHb iX iHiLiloBaHHS KnieHTOM(SKLWO iHWe He nepeabayeHo
YMHHMM 3aKOHOAABCTBOM)Ta BigobpaxatoTbcst Ha PaxyHKy He nisHille HacTynHoro pobo4yoro AHA 3 MOMEHTY OTpUMaHHS iHopMmaLlii Bif,
lMnaTixHoi cuctemu.

5.5.15. Akuwo BantoTa onepadii He 36iraeTbCsl 3 BanOTO paxyHKy, B LIbOMY BUMNaAKy BiabyBaeTbCa KOHBEPTALis BantoT.

KoHBepTauisa BantoTy 3anexuTb Bia:

- BanloTW KAPTKOBOIO paxyHKYy;
- BanwTK onepauii- BantTa, B AKili NPOXOANTb 3HATTSA roTiBKM abo po3paxyHokK 3a ToBapu Ta / abo nocnyru 3a KOpOOHOM;

KoHBepTaLisi B BantoTy paxyHKy BibyBaeTbcsa 3a KOMepUiiHUM Kypcom BaHky.

B neskux BMnagkax BpaxoByeTbcs kypc MNC.

IMig KoMepLuinHUM KypCcOM MaeTbCa Ha yBasi Kypc KyniBri Ta NpoAaxy iHO3eMHWUX BarntoT 3a rpuMBHI AN onepauii 3 BUKOPUCTaHHAM
MnaTiXHMX KapTOK, 3aTBEPKEHUI po3nopsiokeHHAM fonosu MpaeniHHS no 6aHKy Ha AeHb BigobpaxkeHHs onepadii no PaxyHky.

KoHBepTauis KoLWTiB 3a onepauisamu, Aki 6ynu 34iiCHeHi 40 BCTAHOBMEHHS KOMEPLIMHOIO KypCy, 34iNCHIOETLCS 3a KOMEPLUIHUM
KypCOM nornepeaHboro pobo4voro gHs.

KoHBepTauis KowWTiB BiAOYyBacTbCA 3a KOMEPUIiNHUM Kypcom baHKy y HacTynHux Bunagkax:

-SKLWO BanoTa paxyHKy rpyMBHs, BantoTa onepadii gonap CLA a6o espo;

-SKLWO BantoTa paxyHky gonap CLUA, BantoTa onepalii rpysHs;

-SIKLLIO BantoTa paxyHKy €Bpo, BantoTa onepadii rpuBHSI.

B ycix iHWKX BUNagkax, KOHBepTaUii KOLWTIB B BanoTy paxyHKy BiabyBaeTbcst 3 ypaxyBaHHaAM Kypcy C Ta komepuiiHoro Kypcy
BaHky.

Cyma hakTU4YHOrO CNMCaHHS KOLUTIB AOPIBHIOE CyMi 3abnOKOBaHMX KOLUTIB, TAKUM YMHOM, KypcoBa Pi3HUUS 3a onepauisMu 3
KapTkamu BiACYTHs. BuHATKOM Moxe ByTu KypcoBa pisHMLSA, Sika YTBOpMach Ha CyMy KOMICIT 3a BignoBigHy onepadiio

5.5.16. Akwo KnieHT npu po3paxyHkax No 3aKOPAOHHMX onepauisx 3 BUKopuctaHHam [naTikHoi kapTkm Visa (8K 3 NpUCYTHICTIO
MnaTiHOT kKapTKK, Tak i 6e3 Hei (onepaLii B iHTepHeTi)), CKopucTaBcs NOCNYrow AMHaMiYHOI koHBepTauii BanmtoTn (DCC), 3anponoHoBaHo
nomy 6aHkoM-ekBaiepoM, cyma onepalii, wo 6yna 3abrnokoBaHa B rpuBHI BBaXa€TbCsl CYTO iHOPMALiHO, @ CMMCaHHSA KOLWTIB 3
NOTOYHOro paxyHky KnieHTa 3giincHIeTbCS, SK | No Byab-AK1M 3akOpAOHHUM onepauism 3rigHo nyHkTy 5.5.15 uboro MNybniyHoro goroesopy.

5.5.17.KnieHT popyyae, a baHk mMae npaBo B NOpsiAKy OOrOBIPHOrO CrMCaHHs cnucyBatu 3 PaxyHky Ha kopucTb BaHky cymum,
3a3HayeHi B po3aini 9. MNMy6nivyHoro 4OroBopy B CTPOKW, HA YMOBaX, a TakoX B po3Mipax, Bu3Ha4deHux Tapudamu ta My6nivyHMm gorosopom.

5.5.18.KowmicinHa BuHaropoga 3a Onepauismu 3 BUKOpUCTaHHAM naTibkHOT kKapTky cnnadvyeTbcs KnieHTamy BUKITHOYHO B rPUBHAX
HesanexHo Bif TOro, y AKi BamoTi BiaKpUTUIA paxyHok KnieHta. [ina cnnatu KOMICiVHOI BUHaropoau 3a onepadisMmu 3a PaxyHkom, Lo
BiOKPUTMI B iHO3EMHI BantoTi, 3 PaxyHKy CNUCYIOTbCS KOLITU B iHO3EMHIA BarmnioTi WO € eKBiBaneHTOM CyMW KOMICIHOI BUHaropoau B
rpyBHSAX, 3a kypcom HBY, WO Aie Ha MOMEHT HapaxyBaHHsI KOMICiiHOI BuHaropoau. KnieHT 6e3BigknmyHo gopyyae banky (Haginse baHk
npaBoM) 34iNCHIOBaTH Bif, iMeHi KnieHTa npogax iHO3eMHOi BanioTn Ha MipkGaHKIBCbKOMY BanioTHOMY pUHY YKpaiHu 3 MeTow npuabaHHs
(oTpMaHHA) KoLWTIB B HauUioHanbHin BantoTi, HEOOXiAHI ANs onnaTtn KoMiciHOT BUHaropoau 3a uum [y6niyHMmM goroBopom, npopax
iHO3eMHOI BantoTh 3aincHioeTbes baHkom Ha nigcTasi ymoB uboro [oroBopy, skuii 3a 3rogoto CTopiH € 3asiBoto npo npogax iHo3eMHoi
BantoTh. 3asBa Npo npogax iHo3eMHOT BantoTK nogaetbes KnieHToM i npuiimaeTbecss BaHkOM 40 BUKOHAHHS B AeHb NigNUCaHHS LbOro
Horosopy, € 6e3BigknN1YHOI0 i Aie BNIPOAOBX BCbOro CTPOKY Aii Lboro [loroBopy.

5.5.19.KnieHT camocTiiHO BigcnigkoBye ButpaTtHuii nimiT Ta Mae He gonyckaTn BUHMKHEHHSA HecaHkuioHoBaHoro OBepapadTy.

5.5.20.Mpu BuHMKHEHHi 3a PaxyHkom HecankuioHoBaHoro OBepppadTy KnieHT crnmadvye BaHky nnarty 3a CynpoBOOXEHHS
HecaHkuioHoBaHoro OepgpadTy y posmipi, BcTaHoBrneHoMy Tapudamm bBaHky. KnieHT 3000B’s3aHui  NOBEpPHYTU Cymy
HecaHkuioHoBaHoro OBepgpadTy, He3amnexHo Big NPUYMH WNOr0 BUHUKHEHHS, Ta HapaxoBaHy nnaTy 3a CynpOBOMKEHHSA
HecaHkuioHoBaHoro OBepapadTy He Mi3Hille HAaCTYNHOro onepauiiHoro AOHst 3a AHEM iX HapaxyBaHHs. [NoraweHHs 3aboproBaHoCTi 3a
HecaHkuioHoBaHMm OBepgpadpToM Ta nnatu 3a MOro CynpoOBOMKEHHS 3L4IMCHIOETLCA aBTOMAaTUYHO Mig Yac HAOXOMKEHHSI rPOLLOBUX
KOLITIB Ha PaxyHOK (LUNsXOM AOroBipHOro cnncaHHs 3 PaxyHKy), a no PaxyHkax, BiKpUTUX Ans 3apaxyBaHHsi 3apobiTHOT NnaTtu Ta iHWux
couianbHUX BUMMaT — LUMSIXOM BHECEHHS KOLWTIB roTiBkolo abo y 6GesroTiBkoBoMy nopsaky 6e3nocepeqHbO Ha paxyHkuM 3 obniky
HecaHkuioHoBaHoro OBepapadTy Ta HapaxoBaHOI NnaTh 3a NOro CYyNnpPOBOKEHHS.

Mpu BMHMKHEHHI HecaHkuioHOBaHOI 3ab60proBaHOCTi 3@ MOTOYHMM paxyHkoMm, BbaHk BigkpvBae KnieHTy paxyHok «[TpocTpoyveHoi
3aboproBaHoCTi. Y BUNaaky, AKWo HecaHkuioHoBaHa 3ab0proBaHiCTb BUHUKAE 32 MOTOYHUM PaxyHKOM, LLIO BIOKPUTUI B iIHO3EMHIl BantoTI,
BaHk BigkpuBae KnieHTy paxyHok «[TpocTpoyeHoi 3a6oproBaHOCTi» y HaUiOHaNbHIl BantoTi i 34iICHIOE KOHBEpPTALito Takoi 3a6oproBaHoCTi
B rpuBHIO 3a kypcom HBY Ha oeHb npoBeaeHHs koHBepTaLlii i3 3abe3neveHHsaM nogansbLioro 06niky Ha LboMy paxyHKy

5.5.21.Tapucdammn baHky moxe 6yTn nepenbayeHo yTpyMMaHHS HesHuKyBanbHOro 3anuiiky Ha PaxyHky. Y Takomy Bunagky
HeobXxigHa YacTuHa rpoLIOBMX KOLITIB — cyma HesHuxkyBanbHoro 3anuiky 6nokyerbcsl Ha PaxyHky KnieHTa o 3akiHieHHs aii [loroBopy
Npo HagaHHS NNaTiKHOT KapTku. He3HMKXyBanbHUIA 3an1LLOK MPU3HaYeHnn 3abe3neunTi po3paxyHKM 3 BUKOPUCTaHHAM [naTikHOT KapTku.
BantoTta HesHmxkyBanbHOro 3anuvuiky Bignosigae santoTti PaxyHky.

5.5.22.1Mig yac npoBeaeHHsa Onepadi 3a gonomoroto MnaTixkHOT KapTKU 34INCHIOETLCA TUMYacoBe OMOKyBaHHS KOLUTIB Y PO3Mipi
cymmn onepauii, komicii baHky Ta iHWux cym, nepeabayeHux Tapudamm Bbanky Ta uum [JoroBopom. Po0306nOKyBaHHS LMX KOLUTIB
3[IMCHIOETLCA 3a YMOBW CMMCaHHA AaHoi onepauii 3 PaxyHky. Mig yac cnvcaHHs onepadii 3 PaxyHKy koMicia 3a 3aiicHeHy onepaLito
pO3paxoByeTbCSl Ta CMNCYETLCA BMXOASAYM i3 3anMMLLKYy Ha PaxyHKy nig 4ac cnvcaHHsi KowTiB (BnacHux abo kpeguTHuX). Y pasi, SKWwo
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crnucaHHs KowWTiB 3 PaxyHky He BigOynocsi nMpoTsiroM  TepMiHy, Bu3HayeHomy BaHkom 3 ypaxyBaHHsM npaswun MC , ui kowTu
pO36rIOKOBYHOTLCS.

5.5.23.KnieHT 30608B’s13aHMI LWomicaus, He nisHiwe 10 (aecaToro) uncna KoXHoro Micsiusi, ocobucTo ogepxxyBatu B baHky Bunucky
no PaxyHKy, B siKii 3a3Ha4yaeTbCa HacTynHa iHopmMaLis: pyX KOWTiB HA PaxyHKy 3a po3paxyHKOBUIW Mepio i3 OCTaHHBbOro onepauinHoro
OHS Micsus, Wo nepegye 3BiTHOMY OO NepefoCTaHHbOro onepauiiHoro AHA 3BiTHOroO Micsusd, BiQOMOCTI Wwoao 3MiHM Tapudis, 3MiHK
pPO3MIipiB NPOLIEHTHOI CTaBKW, L0 HapaxOBYETLCA HA 3anuLLKW KOWTIB Ha PaxyHKy, po3mipy nnaTu 3a KOpMCTyBaHHA HecaHKUioHOBaHUM
Oeepgpadtom, Kpeantom/npoctpoyeHum Kpeautom (y pasi iHiuitoBaHHs BaHkoMm BignoBigHux 3MiH) Ta 3MiHy po3mipy nimity Kpeguty. Y
BMNagKy HeOTpPMMaHHsa [lepxaTtenem BUNUCKKN, BiH HECE MOXIMBI PU3UKN N BTPATU, NOB'A3aHI 3 HEMOXIUBICTIO BIAHOBUTY CMipHi CyMM 3a
paxyHOK iHLIMX YNEHiB | yH4aCHMKIB NNaTiKHUX CUCTEM.

5.5.24.KnieHT nepeBipse nNpaBunbHICTb BiobpaxeHHsA y BUNMCLI No PaxyHKy BCix onepauin i, y BUNagky Hesrogu i3 3anukom
KowTiB Ha PaxyHky abo iHWWMMK BiAOMOCTAMMW, 3a3Ha4Ye€HMMM Yy BUMUCLi, NUCbMOBO MOBiAOMMASE Npo ue B baHk He nisHiwe 15
(n'ATHagUATOro) Yncna NoToyHoro MicsAus. Akwo baHk y 3asHayYeHuh TepMiH He OAEPXWUTb BiANOBIAHOrO NOBIAOMNEHHS Bia depxartens,
BUMNUCKa BBaXaeTbCA MiagTBEpAKeHo [epxaTenem.

5.5.25.MepeBunyck MNnaTixHOi KAPTKK:

5.5.25.1. 3 meTot nepeBunycky MnaTikHOi KapTkn (B pasi BTpaTW, Kpagikku Ta 3 Oyab-akux iHWKMX npuynH) KnieHT 3anoBHoe
3asBy Npo 06CnyroByBaHHA KapTKku Ta cnnadvye KOMiCiiiHy BUHAropoAy y BianosiaHocCTi Ao Tapudis, Aitounx Ha AaTy 3AiIMCHEHHS onepalii.

5.5.25.2. B pasi HaaBHOCTI Ha PaxyHKy BiAnoBiAHOI Cymun Ans onnaTu BapTOCTi NepeBunycky 3rigHo 3 Tapudamu gilounmy Ha
MOMEHT 3AiiCHEHHA onepallii, baHk, B TpoAoBX OCTaHHBOro Micsusa TepMiHy Aii [naTixHoi KapTku, Ha CBi PO3CYA, MOXe NEPeBUNyCTUTH
MnaTiHy KapTKy Ha HOBWUI TEPMIH, AKLWO KnieHT nncbemoBo 3a 30 (TpuausTe) kKaneHaapHUX AHIB A0 3aKiHYEeHHS TepMiHY T 4il He nosigoMus
BaHk npo 6axkaHHA NPUNUHUTY BUKOPUCTaHHS naTipkHOI kKapTKu.

5.5.25.3. OTtpuMaHHs [epxaTteneM HOBOi BUroToBMNeHOI MnaTikHOT kKapTKN 34iINCHIOETLCA He Mi3Hille 0CTaHHbOro po6o4oro AHs
MicAILS, HAaCTYMNHOro 3a Micsauem odopMrieHHs MNnaTixkHoi kKapTku abo nogaHHs 3asBu Npo obcnyroByBaHHSA kKapTky. [py oTpUMaHHi HOBOI
BUroToBneHoi MnaTixHoi kapTkn [epxaTtens 30608’a3aHUi NoBepHyTH MNaTikHi KapTKW, TEPMIH Al SK1X 3aKiHYMBCS.

5.5.25.4. KnieHT gopyyae baHky nepepaBaTtu Ao MINC HOBI pekBi3nTX NNaTKHOI KapTKW AN NOAANbLUOr0 OHOBMEHHS UMX AaHNX
B TOPriBENbHUX TOYKaX, SKMM KMiEHT 4O3BONMB BUKOHYBATU PErynsipHi CNCaHHs

5.5.26. HapaxyBaHHA NPOLEHTIB.

5.5.26.1. BaHk HapaxoBye Ta cnrnadye MpPOLEHTW Ha 3anuLIKM KOLWTIB, WO 3HaxoaaTbca Ha PaxyHKy, Akwo ue nepenbayeHo
ymMoBaMu BignoBigHoro baHkiBCbKOro npoaykty/nocnyrm Ta Tuny MNnaTikHOI KapTku, y po3Mipax, BU3Ha4YeHuX y BignosigHocTi o Tapudis.

5.5.26.2. HapaxyBaHHsi MpOLIEHTIB Ha 3anuLIKX KOLUTIB, WO 3HAXOA4ATbCA Ha PaxyHky, BiaOyBaeTbCH LLOAEHHO, MpU LibOMY
pOo3paxyHOK NPOLEHTIB 3[iINCHIOETLCSA BUXOAAYM i3 pO3MipY PiYHOT CTaBku 3rigHo 3 Tapudamu , hakTUYHOT KinbKoCTi AHIB y poui (pakT/dakT)
Ta cymu KowTiB Ha PaxyHky Ha kiHeLb OnepauiiHoro (poboyoro) aHs.  Cyma KowTiB, siki Hagiwnm Ha PaxyHok, B ieHb iX 3apaxyBaHHs
He BPaxoBYETLCHA NPV po3paxyHKy NpoueHTiB. Bunnata npoueHTiB Ha 3anuLKM KOLUTIB, WO 3HAXoAAaTbCA Ha PaxyHKy, 3AiNCHIOETLCA B
nepeaocTaHHin pobounin oeHb NOTOYHOrO MicALUA 3a nepiof 3 AHsl, HACTYNHOro 3a NepeAoCTaHHIM pobounM gHEM nonepeaHboro Micsaus
[0 nepefocTaHHLOro poboYvoro AHA NOTOYHOrO MICALUS BKMHOYHO abo BKMIOYHO NO AeHb, WO nepeaye OHI0 3akpuTTa PaxyHKy LUAsSXom
3apaxyBaHHsl HapaxoBaHMX NpoueHTiB Ha PaxyHok KnieHTa,

5.5.26.3. TpoueHTn Ha 3anuwok nNo PaxyHKy HapaxoBYyHOTbCS 3 HACTYMHOrO AHSA 32 AHEM HAOXOKEHHS KOWWTIB Ha PaxyHok, ao
OHS, SKUIA Nepefye OHIO 3HATTHA rpoLloBMX KowTiB. basow Ana HapaxyBaHHSA nMpoueHTiB € abo dakTnyHuiA 3anuwok no PaxyHky abo
MiHiManbHWIA 3anuok No PaxyHKy 3a po3paxyHKOBMI MicsiLp 3rigHO A0 yMOB BignosigHoro baHkiBcbkoro npoaykry/nocnyru 1a Tapudis
BaHky.

5.5.26.4. TpoueHTu 3a KopucTyBaHHs OBepapadTOM HapaxoByHOTLCA Ta crnavyoTbes y BantoTi PaxyHky. [ig yac HapaxyBaHHSA
NPOLEHTIB 3a kopucTyBaHHA OBepapadTOM BpaxoBYETbCA A€Hb BUHUKHEHHSI Ta HE BPaxOBYETLCA AeHb MOBEPHEHHSI 3a00proBaHoOCTi.

5.5.27. OcbopmneHHsa JopatkoBux MnaTiXkHUX KapTOK.

5.5.27.1. KnieHT moxe HagaTu goctyn o csoro PaxyHky [loBipeHuM ocobam wnsaxom Bunycky floaatkoBux MNnaTikHux kapTok A0
PaxyHKy, 3a ymOBW, L0 Taka nocnyra nepeabayeHa Tapudgamm ta/abo napametpamu baHkiBCbKOro npoayKTy/nocnyru.

5.5.27.2. [OopaTtkosi KapTku BunyckatoTbcs BaHkom Ha nigctasi 3asiBu npo obcnyroByBaHHS kKapTku, HagaHoi KnieHtom. BaHk
npoBoAuTb ifeHTUdiIKaLio Ta Bepudikauito AoBipeHoi ocobu KnieHTa, kil 3a 3asBoto BriacHuka PaxyHky Bugaetbcst lonaTkoBa MNnatixHa
KapTKka, B nopsaky, BU3HA4YEHOMY YMHHMM 3aKOHOA4ABCTBOM YKpaiHu.

5.5.27.3. baHk He mae npaBa BuaaBaTu [opaTkoBy [NnatixHy KapTKy i3unyHin 0cobi-pe3naeHTy, sSKWOo BracHUKOM PaxyHKy €
Hepes3unaeHT, Ta/abo isnyHii 0cobi-Hepe3naeHTy, KO BNACHUKOM PaxyHKy € pesnaeHT.

5.5.27.4. [Oepxatenb JoaatkoBoi MNaTixkHOT KapTkM HE MOXe 3MiHIOBaTU onepauinHuiA NiMIT No OCHOBHIM MnatixHin KapTui i
OopaTkoBivi MnaTtikHiA kapTui. 3a HUM 3anMILIAETBCA MOXIMBICTb KOPUCTYBaHHSA KowTamy Ha PaxyHKy B pamkax CTaHAapTHOro 4u
iHOMBIAyanbHOro nimiTy, BCTaHOBNEHOro 3rigHo 3asBu KnieHTa. MNpu 3BepHeHHi Oepxatens JogaTtkoBoi MNnaTtixHoi KapTkm oo KoHTakT
Llentpy Oepxatenb mMoxe oTpuMaTtu iHopmauilo BIQHOCHO 3anuwiky Ha PaxyHKy, icTopii aBTopu3auin BUKMOYHO 3a [loaaTkoBot
MnaTiXHOT kKapTKO, 0HOPMITIEHOIO Ha 0T iM’S1, @ TaKOX Mae MOXINUBICTb 6rokyBaHHst logaTkoBoi MnaTixkHOT kKapTkW y BUNagKy ii BTpaTn
4Yn BUKpaZEHHS 3a YMOBM HafaHHS HeoOXiaHOT iHdopMauii Anst ogHO3HaYHOI ineHTudiKaLii MnaTtixHoT kapTku Ta i Jepxatens.

5.5.27.5. BnacHukom PaxyHky € KnieHT, He3anexHo Big HagaHHs [logaTkoBux [NnaTixHux kapTok noro [JosipeHum ocobam.

5.6. MpaBuna 6e3ne4yHOro KOPUCTyBaHHSA NNATKHUMKM KapTKaMu
5.6.15. Mopsgok HagaHHS Ta BUKopucTaHHSA MnatixHoi kapTku depxartenem

5.6.15.1. TnartixHa kapTka HagaeTbcs [epxaTtento BNpoAoBX 8 (BocbMu) 6aHKiBCbKUX AHIB MicnsA 3aBepLUeHHs baHkom nepeBipku
Ta NiATBEPAXEHHA BiAOMOCTEMN, O MICTATLCS B HadaHuX [epxaTenem OOKYMEHTaX, a TaKoX BHECEHHAM KrnieHTOM rpolioBmx KOLWITIB Ha
PaxyHOK He Huk4ye He3HwKyBanbHOro 3anuLuKy, B pasi Koro HasgBHOCTI, 3AINCHEHHSA onmnaTh 3a BigkputTa PaxyHky Ta Bunyck [natixHoi
KapTKu BignoBsigHo oo Tapudis.

5.6.15.2. TnatixHa KapTka, Wo eMmiTyeTbecsa (BMNyckaeTbes) BaHkom, € Moro BnacHicTio. Jepxatenem € gisnyHa ocoba, Ha iM's
sKol BunyLwweHa MNnatixHa kapTka. CTpok Aii MNnaTikHOT KapTku 3a3HadYeHun Ha nuueBin cTopoHi MNnaTixHoi kapTku. Ois MNnaTikHOT kKapTku
aBTOMaTUYHO MPUNUHAETHLCA MiCNS 3aKiHYEHHSA OCTAHHBLOrO AHA MiCALA CTPOKY Ail, 3a3Ha4YeHoro Ha NuMUEBin CTopoHi MnaTikHOT KapTKu.

5.6.15.3. KnieHT 000B’A3k0BO NOBUHEH MOBEPHYTU NnaTiHy kapTKy A0 BaHKy nicns 3akiHYeHHs1 CTPOKy Aii [loroBopy Npo HagaHHs
nnaTiXHOI kapTkn abo Ha BMMoOry baHky.
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5.6.15.4. TlnaTixHa kapTka pa3om 3 [NIH—kogom go Hel, akuii HaacMnaeTbCca 3a JONOMOro SMS-MOBIJOMIEHHS Nif Yac akTueauii
KapTKn Ha HoMmep TenedoHy, Bka3aHoro B 3asBi Ha BIOKPUTTS NOTOYHOro paxyHKy Ta HafjaHHA nnaTikHoi kapTku. [lig yac ogepkaHHs
MnaTiHOoT kKapTkM KnieHT NOBUHEH NOCTaBUTKM CBiM MiANUC Ha PO3NUCLI NPO OTPMMaHHA MNnaTikHOT KapTkK Ta Ha JOKYMeHTax 3a PaxyHKoMm.

5.6.15.5. 3a b6yab-akmux ymoB KnieHT 3060B’s13aHniA Tpumaty B Taemnuui MIH-kog Ta/abo peksianty MNnaTtikHOI KapTku 3 MeTo
3axXMUCTy POLLIOBKX KOLITIB Ha Moro PaxyHky. PosronoweHHs (nosigomneHHs) MIH-koay TpeTii ocobi posrnsgaeteca baHkoM, sk rpy6e
nopyLueHHs ymoB [loroBopy nNpo HagaHHs nnaTtikHoi kapTu. 3a Bci onepadii, npoeeaeHi KnieHTom nicnst Takoro posronolueHHs, baHk He
Hece BiAnoBiganbHOCTI.

5.6.15.6. [natixHa kapTka BUMKOPWCTOBYETLCA ANA onnaTu TosapiB Ta nocnyr y 6e3roTiBkoBin hOopMi B YCiX YNOBHOBaXeHWX
yCTaHOBax, opraHisdauisx i nignpuemcTaax, ski npunMatoTb 4o onnatv NnaTixHi kKapTku BignoBigHoiI [NnaTikHOI cuctemum.

5.6.15.7. 3a pgonomoroto MNnaTixHOi KapTKu MOXIMBE OTPMMaHHS rOTIBKOBUX KOLUTIB B NMyHKTaxX BMAadi roTiBkv i B 6aHkomaTax, LWo
MatoTb NoroTnnu BignoBigHoi MNMnaTixHoi cnctemu.

5.6.15.8. BbaHk pekomeHaye 3miHoBaTu [IH-koa y 6aHkomaTax He pifLle ogHoro pa3y Ha 3 Micsui 3 MeToto 3anobiraHHs MOXIMBOT
KoMmnpoMeTauii. ¥ pasi HeBMKOHaHHA Takoi pekoMeHauii, KnieHT ¢akTuyHO niaTBepaXye CBiAOMY BiOMOBY Bif BWKOHAHHA OaHOI
pekomeHaauii 3 BMacHUX MipKyBaHb, WO € AN HbOro BaromillMMW 3a MonepemxeHHs Ta/abo BYacHe NPU3YNUMHEHHS MOXIMBUMX
HeCaHKLiOHOBaHUX onepavwii 3 BUKOPUCTaAHHAM noro MNnaTtikHOT KapTku, AaHux MnaTikHOI KapTKu.

5.6.15.9. TIH-kog oo KapTtkn moxe 6yt 3miHeHun KnieHTom Takox 3a gonomMoroto Cuctemm «icON25».

5.6.16.Po3paxyHku 3a ToBapu Ta nocrnyru.

5.6.16.1. [lpu BukopucTaHHi [NnaTixHoi kapTku A4nsa onnaTy ToBapis, pobiT Ta nocnyr, [lepxaTenb He NOBUHEH BUNyckaTu MNnaTtikHy
KapTKy 3 nonsa 3opy Ta nepes TMM AK nignucatu Bigdutok 3 NnatixHoi kapTku (cnin) abo Yek 3 NnaTiKHOro NPMCTPOLO, NOBUHEH NEPEBIPUTU
4K BipHO BKasaHa cyma Ta garta onepadii. [lignucytoun uen gokymeHT, [epxatenb BU3HAE NPaBuUIibHICTb BKa3aHO! CyMn Ta TUM caMuM
Jae BkasiBKy baHKy Ha cnmucaHHsa rpowoBux kowTiB 3i cBoro PaxyHky. [Oepxatenb [MnaTtikHoi KapTkum Mae oTpumaTh OAHY KOnMito
odgopmMIeHoro Yyeka abo cnina.

5.6.16.2. TMignpvemcTea, Wo npuiMaloTb NnaTikHy KapTKy B sikocTi 3acoby onnatu ToBapiB, pobiT abo nocnyr, MaloTb NpaBo
BuMaratu Big Oepxatens naTikHOi kapTku HagaTv nacnopTt abo iHWWIA JOKYMEHT, WO noceiayye ocoby, Ta/abo BBeaeHHs IMIH-koay, 3
MeTo igeHTudiKauii Moro sk 3akoHHoro [lepxarens.

5.6.16.3. Y Bunapaky BunyyeHHs [naTikHOI KapTkn y TOProBoi Mepexi, kaci 6aHky abo 6aHkomaToM [lepxaTenb NOBUHEH HEeranHo
nosigomntn Npo ue baHk 3a TenedoHamu, Wo BkasaHi y Poagini 17 MNy6niyHoro gorosopy 3 meToto 6nokyBaHHA MnaTixHoi kKapTku. Mpu
BuUnyYeHHi MNnatixHoi kapTku, KnieHT mae BuMaraTtu Bif kacupa posnucKy (aKT) Npo BUINYYEHHS, a y pasi BiAMOBW, BUMaraTv pospisatu
MnatixkHy KapTKy y “oro NpUcyTHOCTI. Y uboMy pasi, Akwo KrieHTy He BUOaeTbCs po3nuncka npo BUNydeHHs MnaTtikHOI KapTku, OCTaHHIn
NoBUHEH 3a 3anuToM baHky HagaTtu iHdopMaLio Npo HaiMeHyBaHHS Liiel TOproBoi Toukn abo kacu 6aHky, ae Bunyuunu NnarixHy kapTky,
yac BUITyYEHHSs, HalMeHyBaHHS OaHKy Lo obcnyroBye uto ToproBy Touky, .1.6. cniBpobiTHMKa, Wwo Buny4us MnaTtikHy kapTKy. AKWoO
MnaTixHa kapTka 6yna po3pisaHa, it HeobxigHo nepeodopmnTy 3i cnnatoto baHKy KoMicii 3a nepeodopmneHHs 3rigHo no Tapudis baHky.

5.6.16.4. [epxatenb lNnaTikHOI KapTkn NoBuHeH 36epiraTh Yekn Ta cninuv, WO MiATBEPOXYIOTb daKT 34IMCHEHHA onepadii 3
BUKOPUCTaHHAM [MNaTiXkHOT KapTk1, 4O MOMEHTY BifoOpaXkeHHs BIAMNOBIAHMX onepaLii Y LLOMICAYHIA BUNMCL.

5.6.16.5. Axuwo ToBap 6yno noBepHeHO abo nocnyra He oTpMMaHa y noBHomy 06cs3i, epxatens NnaTikHOT KapTkM CaMOCTIHO
Mae 3BepHyTMCA OO TOprosoi Touku, Ae Oye npuabanui ToBap/HagaHa nocnyra. NpauiBHMK nignpuemMcTea Toprieni/cepsicy BUMMCYE
3BOPOTHIN paxyHok (credit voucher) Ha cyMy noBepHeHoro ToBapy/nocnyru. Ha nigctaBsi 3BOpOTHOrO paxyHKy Ta Micrisi OTpUMaHHSA CyMU
Big 6aHKy-ekBanepa, baHk 3apaxoBye KOLUTW Ha NOTOYHWUIA paxyHOK KnieHTa Bka3aHy cymy.

5.6.16.6. MoxnusicTb 3giricHeHHs onepauin CNP (Card Not Present) To6To onepadii 6e3 npucyTHocTi [naTixkHOi KapTku, Tinbkx
3 BUKOPUCTaHHAM pekBiauTiB MnaTiXHOT kapTkn HagaeTbcst BaHkoM 3 ypaxyBaHHs 0OMeXeHb LU0 BCTAHOBMOKTLCA BignosigHumm MNC.

5.6.16.7. [OnsanposeaeHHa Onepauin 3 BukopuctaHHAM MnaTikHOT KapTkn y mepexi Internet Ta onepauin CNP BukopncTOBYOTLCH
HaCTYMHi PEKBI3UTK:

- iM’s1 Ta npi3BuLLe JepxaTens, WO BKa3aHe Ha kapTui (OnuioHansHo);

- Homep lNnaTikHOI KapTku — 16-T 3HaYHUIN HOMEP Ha NMLUBOBOMY Goui MnaTikHOT KapTKu;

- TepmiH gii (MM/PP ge MM — micsiup, PP — pik) Ha nuuboBomMy 6oui MnaTikHOT KapTku;

- Homep CVC2 abo CVV2 — Ha naHeni ansa nignucy (onuioHanbHo).

5.6.16.8. Tlig 4ac 3gifcHeHHs onepalii onnaTtn B Mepexi Internet Ta onepauin CNP [epxaTenb He NOBMHEH NOBIAOMMATA CBIlt
MIH, Homepa paxyHkiB, KpeauTHI NiMiTK, NepcoHanbHy iHpopMaLilo TOLLO.

5.6.16.9. 3a moxnusocTi, KnieHT Ta/abo Jepxatenb mae 3giicHioBaTK onepadii onnatu y mepexi Internet 3i ceoro komm'totepa 3
MeTo 36epexxeHHsA KOHDIAEHLUINHOCTI NepcoHanbHMX AaHuX (3 060B’a3k0BO aBTopu3auicto KnieHTta Ta/abo [epxartens) 3a 4ONOMOrow
cucTemMm AMCTaHLiIMHOro obcnyroByBaHHs «lcon 25» (3a ymoBw nigkntoyeHHst KnieHta go nocnyrm)..

5.6.16.10. Onepauiji B mepexi Internet Ta onepauin CNP BigHOCATbCS A0 Hanbinblw pusnKoBaHuX. [lepxaTenb He MOBUMHEH
posronoLlyBaTh pekBi3uTy NnaTixxHOI KapTku (HOMep KapTku, cTpok Aiil Ta Homep CVC2 abo CVV2) y Bianosiab Ha Hagicnaxi epxartento
HiOW Big iMeHi BaHky enekTpoHHI NMcT Ta SMS-NoBIAOMNEHHS, HA NIAO3PINMX caiTax, B iHLWIMX BUNagkax, sikwo JepxaTenb He BNeBHEHNI
B ix 6e3neyvHocCTi, TOMy L0 Le Moxe ByTu cnpoboto waxpancTea, Tak 3BaHoOro «diwmHry». Haronowyemo, wo baHk Hikonu He Haacunae
KnieHTam nucTtn Ta NoBiOOMMEHHs, He TenedOoHye 3 METO OTPUMaHHA KOHMIAeHUINHOI iHbopMauil, AaHuX Npo peksi3nTn lNMnaTixHoi
kapTku, MNIH Ta 3anuLwKy Ha paxyHKy, HOMepy paxyHKy TOLLO.

5.6.16.11. BaHk pekoMeHAye BiOKPUTU OKPEMUI paxyHOK AN onnaTty ToBapiB Ta Nocnyr B Mepexi [HTepHeT Ta 3apaxoByBaTu Ha
HbOTo HeobXxigHi kowTn Ge3nocepeHbO nepesn 34INCHEHHAM MaTKHOI onepadii; 34iMCHIOBATU MOKYMKN Ha calTax, y HagiNHOCTI SIKMX
KnieHT BneBHeHuin. He BukopucToByBaTu [naTikHy kapTKy Ha cantax 6e3 KOAyBaHHS AaHWX Ta He KOPUCTYBaTWUCb HEMiLEH3iINHUM
nporpaMHum 3abesneveHHaAM. Afpeca canTy NoBMHHA nodnHaTucs 3 “https”, a He 3 “http”. He BukopucToByBatu NMIH-ko4 Npu 3AiNCHEHHI
onepauin y mepexi IHTepHeT. HapgaBsaTn nepeBary cavitam, Ha sikux Homep naTixxHOT kKapTku Ta iHWa KoHdiaeHLUiiHa iHbopMauis npu
BBOZi 3aMiHIOETbCS Ha “*” abo iHWMI cMMBON 3aMiHN. PekoMeHayeTbCa perynsapHo nepesipaT komm'loTepHe obnagHaHHS Ha HasiBHICTb
BipYCiB, SIKi MOXYTb NPU3BECTM A0 Kpaaikku iHdopmadii no BINK npu 3aiincHeHHI po3paxyHKiB B Mepexi iHTEpHeT.

5.6.16.12. Y pasi nigo3py Ha KomnpomeTauitlo KOHIgeHUInHNX AaHux (peksiantu lNnaTixHoi kapTku Ta IH-koay) OdepxaTenb
NOBWHEH HeramHo nosigomMuTK Npo ue baHk 3a uinogobosmmu TenedoHammn KoHtakT LieHTpy, Lo BKa3aHi Ha 3BOPOTHIM CTOPOHI [naTixxHoi
KapTku Ta y po3gini 17 MNybniyHoro gorosopy Y 3B’A3Ky 3 NOWMPEHHAM waxpancTea 3 lMnaTikHumu kaptkamu, depxarteni maoTe 6yTn
0COGNNBO YBaXXHNMUW MPWU KOPWUCTYBaHHI [NaTixkHOK KapTKOK B KpaiHax, WO BW3HaHi MraThkHUMKW CMCTEMaMu KpaiHamu nigBULLEHOrO
pU3NnKy.

5.6.16.13. lNepenik KpaiH NiABULLEHOrO PU3UKY MOXe 3MiHIOBATUCb. IHPopMaLio Wwoao nepeniky kpaiH nigBuULEHOro pu3nky Ta
Jitounx obmexeHb Ha BUKOPUCTaHHS NnaTixkHoi kapTku KnieHT Mmoxe oTpumatu 3a TenedoHamu KoHTakT LleHTpy, Lo Bka3aHi y Po3aini
17 My6niyHoro gorosopy

5.6.16.14. 3 MeTO0 3HWKEHHS PU3NKIB BTPATW KOLITIB Ha PaxyHky, ais MnaTtixHux kapTok Moxe 6yTn obmexeHa BaHkom.
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5.6.16.15. ina BigHoBneHHs Onepauin 3 BukopucTaHHaM [MnaTixkHWMX kapTok, [epxatento, nepen MNoJOPOXKK, HeobxiaHo
3atenedoHyBaT 3a TenegoHamm KoHTakT LieHTpy, Lo BkasaHi y po3aini 17 MybniyHoro gorosopy, abo Bka3aHUMK Ha 3BOPOTHIl CTOPOHI
MnaTiXHOT KapTKK, NOBIAOMUTM KpaiHy Ta CTPOK NepebyBaHHs B Hil.

5.6.16.16. O6mexxyBarbHi NiMiTX Ha 3HATTS rOTIBKM Ta PO3PaxyHKN 3 BUKOPUCTaHHSM naTikHOI kKapTku.

5.6.16.16.1. baHkom BCTaHOBMIOOTLCA JOOOBI NiMITU Ha 3HATTA rOTiBKM Ta po3paxyHKku 3a [NnaTikHumn kapTkamun baHky:

[o06oBi niMiTM BCTaHOBMNIOIOTECA OKPEMO Ha KifbKiCTb Ta CyMy onepalLiin 3 OTPUMaHHs roTiBKM i Ha KiNbKiCTb Ta Cymy onepawin 3
po3paxyHKiB 3a 34iNCHEHI MOKYMKM Ta AiloTb 3 ypaxyBaHHAM OOMeXeHb Ha 34IMCHEHHA UMX onepauiil, BCTaHOBIEHWX Ail04MM
3aKOHOAaBCTBOM YKpaiHu.

KnieHT mae npaBo 3miHUTM po3mip AoboBMX NiMITIB MO onepauism 3a gonomorot [MnaTikHOI KapTKM CaMOCTINHO B CUCTEMI
«icON25» abo, wnaxom 3BepHeHHs Ao BaHky. O6car nimiTy, BigMiHHWMI Big 6a30BOro, BCTAaHOBMIOETLCA 3a 3asABo KnieHTa abo 3a
3BepHeHHAM [0 KoHTakT LleHTpy i3 3a3HaveHHAM TepMmiHy Moro dyHKUiOHYBaHHS (NoBHWW CTpok Aii [natixHoi kapTkn abo nepioa,
BuU3HayeHu KnieHTom), B UbOMy pasi KnieHT Hece MOBHY BiAMOBiAamnbHICTL 3a MOXMIMBI BTpaTM KOWTIB Ha PaxyHky, 3a Bcima
HeCaHKLiOHOBaHMMU onepauisiMn, 30iMCHEHNMN 3 BUKOPUCTaHHAM KapTku aepxaTens. [1o 3akiH4eHHi TepMiHy, BCTaHOBNEeHoro KnieHtom y
3a4Bi, SKLO BiH € MEHLUMM 3a CTPOK Aii [NaTikHOI KapTku, BCTAHOBMNIOETLCS 6a30BMI NiMIT aKTUBHOCTI. [1pn nepeBMnycKy Ha HOBUIA CTPOK,
Ha naTixHy KapTKy BCTaHOBMIOKTLCA CTaHAaPTHI 0OMEXEHHS Ha 34iNCHEHHS onepauin.

BasoBi obMexeHHs Ha 3aiicHeHHs onepalin 3 K B ToMy 4umcni woao obcnyroByBaHHA NNaTiKHUX KAPTOK 3a KOPAOHOM Ta B MepeXi
IHTepHeT JepxaTenb kapTku Moxe AisHaTucs 3a TenedoHamu KoHnTakt LieHTpy,.

5.6.16.16.2. BctaHoBNeHi 060BI NiMITM Ha 3HATTA roTiBKM MOXYTb ByTW 3MiHeHi 3a iHiuiaTuBoto BaHky, BcTaHOBNeEHi 4060Bi NiMiTh
Ha po3paxyHKN MOXyTb OyTu 3MiHeHi 3a iHiuiaTuBm baHky Ta/abo 3a iHiuiaTnBu KnieHTa Ha nigcTasi MOro NMCbMOBOI 3asiBW, 3BEPHEHHS 3a
TenedoHamu KoHtakt LieHTpy abo camocTinnHo B cuctemi «icON25».

5.6.16.17. Ans nignweHHs 6e3nekun npu 3gilncHeHHi onepauii 3 BUKopucTaHHaM MnaTixkHoT kapTku B Mepexi IHTepHeT, baHk Hagae
nocnyry 3D Secure. lNigsuiueHHs 6e3nekn npu 34iMCHEHHI IHTEPHET-NNaTexiB Ha cawTax, Lo NigTpuMyoTe TexHonorito 3D Secure,
BigOyBa€eTbCA 3a paxyHOK MpoBedeHHs AoAaTkoBoil ideHTudikauii Jepxatens kapTku. Taka igeHTudikauis 3abe3neqyeTbcs LUNSXom
060B'A3koBoOro BBeAeHHs [lepxxarenem kapTku 04HOPa30BOro Naporns, AKUi B X0Ai onepaLii aBTomaTuyHO HanpaenseTbcs baHkom B SMS-
NnoBiJOMINEHHI HA HOMepP MOGINbHOro TenedoHy Takoro BnacHuka. Nocnyra HagaeTbCst aBTOMATUYHO | 6e3KOLITOBHO BCiM KnieHTaMm, y sKkmx
nigknodeHni cepsic GSM-6aHkiHr no MnaTixHin kapTui.

5.6.16.18. HeyxnnbHe BUKOHaHHs umx ymoB [ybniyHoro gorosopy HagacTtb KnieHTy MoxnmBicTb 3abe3neunTtu HaginHe 30epiraHHs
MnaTiXkHOT KapTKN, HEPO3ronoLeEHHS PEKBI3NTIB NNaTixXHOT KapTKW, MepPCoHaNbHOro iAeHTUdIKALINHOro HOMepY Ta iHLWNMX AaHUX, a TakoX
3MEHLUNTU MOXINBI pPU3UKK Npu NpoBefeHHi Onepadin 3 BukoprcTaHHsAM [natixHoi kapTkun y 6aHkomaTax, abo Homepy NnaTixxHOi KapTku
y MTKC, npu 6e3roTiBKOBI onnarti ToBapiB Ta Nocnyr, y TOMy 41cni Yepes Mepexy Internet.

5.6.17.BigmoBa B aBTOpM3aUii Ta BUNaaKku BUNyYeHHs MNnaTikHMX KapTok.

5.6.17.1. [epxatento lMnaTikHOi kapTkm moxe OyTu BiAMOBMEHO B aBTOpM3auii 3 MPUYMHM NepeBuLLEHHs [o60BOro miMiTy
BUKOpUCTaHHs MnaTikHOI KapTku Ta/um ButpaTtHoro nimity.

5.6.17.2. TnatixHa kapTka Mmoxe OyTu BunydeHa y [lepxatensa npauiBHMKOM nignpuemcTtsa Toprieni, Ae Jepxatens mas Hamip
po3paxyBaTuca 3a gonomoroto naTtikHoi kapTku, abo npauiBHMKOM GaHKIBCbKOI yCTaHOBW, Ae Yepes kacy Oepxatenb 6axaB oTpumatu
rotieky. [lepxxaTtenio NOBUHHI NOSICHUTU NPUYNHY BUyYeHHs [NnaTixHOT KapTku Ta CKracTu akT BCTaHoBMeHo! hopmu i HagaTu epxartento
Oro NPUMIpHUK.

5.6.17.3. BbaHkomaT Moxe aBTOMaTU4HO BuNy4mTu MnaTtikHy kapTKy nicns TpeTboi cnpobu HesipHoro BBeaeHHs [MIH-koay, a
TakoX GaHKoMaT Moxe He noBepHyTW [naTikHy KapTKy i3 MpUYMHM HecnpaBHOCTI GaHkomaTty abo BunyyeHHsi [naTixHoOi kapTku 3a
posnopsagxeHHam banky. Y Takomy Bunagky Oepxartento cnig 3BepHyTucsa Ao KoHtakT LieHTpy abo Hanbnvxyoro BigaineHHsa BaHky.

5.6.17.4. TnaTixHa KapTka, a TakoX rpoLLOBi KowTK, Aki lepxatens 3anuwae B 6aHkomaTi Ha TepMiH, 6inbLue Hixx 20 cekyHa nicns
NosiBU Bi4NOBIAHOIO NOBIAOMIIEHHS HA eKpaHi baHKoMaTy, TaKOX aBTOMATMYHO BUITyYaoTbcs BaHKkoMaToM. Y TakoMy Bunagky [epxaTento
cnig 3BepHyTucsa oo banky.

5.6.17.5. Y pasi BigMoBM B aBTOpM3aLlii, BUNy4yeHHsa MNnaTtikHoi kapTkn abo BUHWMKHEHHS NMpobrnem, NoB A3aHMX 3 HEKOPEKTHO
poboToto 6aHkomaTy, [epxaTtento HeobxigHo 3BepHyTUCH A0 BaHky 3a TenedoHamu KoHTtakT LieHTpy.

5.6.17.6. Ockinbku NnaTixxHa KapTka YyTnvMBa A0 Pi3HOMaHITHUX i3NYHUX YMHHWKIB BMMMBY, TpUMaTK ii HeoOXigHO BOanuHi Big
JXepen Tenna, enekTpoMarHiTHUX i MarHiTHUX BUNPOMiHIOBaHb (0cobMBO MOBINbHNX TenedoHiB, Nenaxepis, MarHiTHAX 3aMKiB i T.1.).

5.6.17.7. Peksiantn ans 6e3roTiBKOBMX 3apaxyBaHb Ha MOTOYHWIA paxyHoOKk KnieHTa 3HaxoasTbCa Ha odiuinHomy canTi BaHky
www.concord.ua/ B po3aini MNpo baxk / Peksi3anTtu, Ta Ha iHpopmaLiiHnx cTeHaax y BiadineHHax baxky.

5.7. YMoBM HapgaHHSA acouinoBaHoro 4neHcTBa y nporpami «PRIORITY PASS»
5.7.15.YmoBu HagaHHS AcouiioBaHoro yneHcTea y PP.

5.7.15.1. 3 meToto otpumaHHs Kaptku PP, KnieHT 3BepTaeTbes 0o BigainenHs baHky, ae BigkpuTo PaxyHok, 3anoBHIO€E 3as1By Npo
HafaHHsA acouiioBaHoro yneHctea y PP, BctaHoBneHoro KomnaHito PCL Ta/abo AamiHictpatopamu PCL 3pasky Ta cnnadye KOMiCiiHy
BuHaropoay baHky 3rigHo o Tapuadis baHky.

5.7.15.2. baHk Hapae KnieHTy komnnekT Priority Pass ocobucTo nig nignvc Bnpogosx 10 (gecstn) pobounx gHiB nicns oTpuMaHHsi
nNUCbLMOBOI 3asiBu Big KrieHTa, WO po3rnagaetbca Sk MOMEHT HadaHHs AcouiioBaHoro uvneHctBa PP abo MOMEHT  npofoBXeHHS
AcouinosaHoro uyneHctsa PP TepMiHOM Ha 0auvH pik 3 gaTu HagaHHA KomnnekTty Priority Pass. TepmiH odhopmMneHHs komnnekTy PP moxe
OyTV NOAOBXEHWI Y pasi 3aTpuMKM y nocTasi komnnekTiB PP komnaHieto PCL;

5.7.16.YmoBu otpumanHs nocnyr PRIORITY PASS KnieHTtom.

5.7.16.1. Yci VIP—3anun 3Haxo4aTbCsl y BNACHOCTI Ta KepylTbCA He3anexHumu, TpeTimu ctopoHamun — OnepaTtopamu 3ana. Yac
pobotn VIP-3aniB Ta nepenik HagaBaHWX HUMW nocnyr, Wo BkasaHi y Katanory Priority Pass Ta Ha iHTepHeT-cawTi Priority Pass,
BignoBigalTh agMiHICTpaTUBHUM npoLeaypamM KoxkHoro okpemoro Onepatopa VIP-3any T1a MoxyTb 6yTn y Byab-sakvMii Yac 3miHeHi 6e3
nonepeaHbLoro NoBiJoMIeHHs. IHdopmauis npo Taki 3mMiHM 6yae po3milieHa Ha iHdopmaLiiHoMy iHTepHeT-cainTi Priority Pass ons unexis
Priority Pass 3a chaktom nosigomneHHsi npo Hux Komnanieto PCL.

5.7.16.2. TMnaTta 3a BigeigaHHs VIP-3aniB ctaryetbcsa 3a kKoxHe BiaBigaHHs VIP-3any KOXXHOK OKpemok 0coboto, Lo dikcyeTbes
nepcoHanom OnepaTtopa VIP-3any y BCix BUnagkax, konu KnieHt Ta 3anpolleHi Hum ocobu oTpumytoTb goctyn y VIP-3an 3a gonomororo
kapTku Priority Pass.

5.7.16.3. [Onsa poctyny y VIP-3an KnieHTy HeobxigHo npen’siButu kapTky Priority Pass nepcoHany Onepatopa VIP-3any. ®akrt
BigBiayBaHHs VIP-3any dikcyetbca OnepaTtopamu VIP-3any wnsaxom nignucanHs KnieHtom Bayyepa o6niky BiasiaysaHb (Record of Visit
voucher) abo Onepatop VIP-3any npoBoauTtb kapTky Priority Pass uepes cneuianbHuii enekTpoHHWI TepMiHan. KnieHT moxe 3anpocuTy 3
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coboto y VIP-3an rocTei, npoBogxat4umx abo napTHepis no 6isHecy. Cnnara 3a BigsigaHHsA VIP-3any B camomy VIP-3ani He 34ilCHI0ETLCS.
Hopatkosi nocnyru, wo HagatoTees Y VIP-3anax, cnnavytoTecs KnieHTom okpemo 3a roTiBkoBuii abo 6e3roTiBkoBUIA po3paxyHOK.

5.7.16.4. Axwo KnieHT ockapxxye cTaryBaHHa nnatuv 3a BiasigaHHs VIP-3any Hum Ta/abo #oro roctem, BiH NOBUHEH 3B’s3aTUCA 3
Lporo npuneoay 3 baHkom.

5.7.17.TepmiH HagaHHA AcouinoBaHoro YneHcTea PP.

5.7.17.1. AcouinosaHe uneHcTtBo PP Hapaetbca KnieHTy BAPOAOBX TepMiHy Aii kapTku Priority Pass, Wo BkasaHui Ha ii
nuuboBoMy 6oui. HagaHHsa AcouiioBaHoro yneHcTea PP aBToMaTtU4HO NPUNMHSAETHCA MO 3aKiHYEHHIO OCTAHHBOMO OHSI MiCALUS POKY, Lo
BKa3aHW Ha kapTui Priority Pass.

5.7.17.2. Axwo KnieHT 6axxae nogoBxutn AcouinoBaHe 4yneHcTBO PP Ha HacTynHui kaneHgapHui pik, BiH NOBMHEH He Mi3Hilue,
HiX 3a M'aTb poboYMX AHIB OO0 3aKiHYeHHS TepMiHy AcouiioBaHoro YyneHcTsa PP, nucbMoBo nosigomMuTy npo ue baHk.

5.7.17.3. Y Bunagky, aKkwo KnieHT He 6axxae nofoBxyBaTn TepmiH AcouinoBaHoro uneHctsa PP Ha HacTynHWin kaneHaapHUia pik,
BiH NOBMHEH odpiliHO noBigomMuTK Npo Le baxk i cnnatuTty yci BiaBigaHHa VIP-3aniB HUM Ta A0oro roctamu, LWo 6ynu 3aincHeHi Ha MOMEHT
3akiH4YeHHs TepMiHy aii AcouiioBaHoro yneHcTsa PP.

5.7.17.4. Y Bunagky, akwo KnieHT 6axae OOCTPOKOBO BiAMOBUTUCA Big AcouirioBaHoro udneHctsa PP, BiH NOBMHEH OiliiHO
nMCcbMOBO NOBIAOMUTY Npo Le baHk, noBepHyTn kapTKy PP y baHk Ta cnnatutu yci BiaBigaHHA VIP-3aniB HMM Ta 1oro roctamu, wo 6ynu
30iNCHEHI HA MOMEHT aHyntoBaHHA kapTku PP Ta go 3akiH4eHHA 6aHKIBCbKOro AHs, HaCTynHOro 3a gHem, konu KnieHT nosigomus baHk npo
aHynoBaHHA kapTku Priority Pass. AcouinoBaHe uneHctBo PP BBaxaeTbCcA aHynbOBaHWM MO 3akiHdeHHi 10 (gecAtn) AHiB 3 gatu
nosigomneHHs KnieHtom baHky Ta Ao octatouHoi onnatu KnieHtom BiggigaHHa VIP-3aniB HUM Ta 1A0ro roctamum.

5.7.18.YmoBu kopucTyBaHHs kapTkoto PRIORITY PASS.

5.7.18.1. TepwmiH gii KapTkun PP, wo BkasaHuii Ha Ti nMuboBomy 60Li, aBTOMaTUYHO NPUMUHSIETBCS MO 3aKiHYEHHIO OCTaHHBbOTO AHS
Micsius poky, BkasaHoro Ha KapTui PP.

5.7.18.2. Yci BigBigaHHs VIP-3anis, wo manu Micue BnpogoBx Tepminy aii Kaptku PP, matoTe 6yTv cnnadeHi y BignosigHoOCTI 0o
YnHHKX Tapudis VIP-3any.

5.7.18.3. BapricTb koxHoro BigBigaHHs VIP-3any BuaHavaeTbca YuHHUMK Tapyudamm Priority Pass.

5.7.18.4. TMnata 3a BigsigaHHa VIP-3aniB cTaryeTbcs 3a KoxHe BigBigaHHa VIP-3any koXXHOK Okpemoro 0cobolto, LWo (ikcyeTbes
nepcoHanom Onepatopa VIP-3any B ycix Bunagkax, konu uneH Priority Pass Ta 3anpoweHi Hum ocobu otpumytotb goctyn go VIP-3any
3a gonomoroto Kaptku PP. [ina goctyny y VIP-3an KnienTy HeobxigHo npen’asutu kapTky Priority Pass nepcoHany Onepatopa VIP-3any.

5.7.18.5. Y Bunagky kpagikku, BTpatm abo aHynioBaHHA A0 3akiH4eHHs TepmiHy Aii Kaptkm PP, KnieHT 30608’a3aHun, 3a
MOXINMBOCTi Y HAWKOPOTLLI TEPMiHM, MOBIAOMMTM NPO Te Lo cTanocs abo AgmiHicTpaTopis komnaHii PCL 3a TenedgoHom +44 (0) 20 8680
1338 Ta/abo bBaHk 3a TenedoHamu WO BkasaHi y po3gini 17 ybniyHoro goroBopy. YCHe MOBIAOMMEHHA Mae OyTu MiaTBepOKEHO
NMCbMOBOIO 3asiBOIO Ha agpecy baHky.

5.7.18.6. KnieHT 3060B’s13aHUIA [OTPUMYBATUCS YMOB, LLIO PETYNIOTL NOPSAoK kopucTyBaHHs VIP-3anamu. Lli ymoBwM, Lo Ha3BaHi
«lMpaBnna ekcnnyaTtadii», HaBeaeHi Ha 3BopoTHOMY Goui o6knaanHkmn Katanory PP. Y Bunagky, sikwo KnieHt 6axae ytouHutu MNpasuna
ekcnnyaTtadii VIP-3anis, KnieHT Moxe nepeaatu yci Taki 3anutn 6e3nocepeaHbo AgMmiHictpatopam, Wwob BoHM Haganu BignoBiab Ha Taki
3anuTu.

5.7.18.7. Komnania PCL He 6yae 3060B’a3aHa Bigwwkoaysat KnieHTy npsmi 4m HenpsAmi 36UTKN, O BUHWKNN Y 3B’A3KY 3 3aKpUTTSAM
VIP-3any abo npunuHeHHs yyacTi y Priority Pass y 6yab-sikuin yac.

5.7.18.8. Komnanis PCL He 6yne 3060B’a3aHa BigwkoaysaTtu KnieHTy 36uTku, wo 6ynun noHeceHi KnieHTom nig yac nepebyBaHHs
y 6yab-sikomy 3 3anis, WO NpuiMatoTb y4acTb y Priority Pass.

5.7.18.9. Komnanis PCL mae npaBo y 6yab-skuii MOMEHT 3a BNacHUM BaxxaHHsM 36inbwnTi BapTicTb BiggiaaHHs VIP-3any. Y
BUMAAKY, AKWO Taka 3MiHa Habyna unHHoCTi, KnieHT 6yae 3060B’s13aHmi cnnatuty yci BiaeigaHHa VIP-3anis, WwWo manu micue nicns gatu
HabyTTa YMHHOCTI 3MiH, 3a HOBUM Tapudom. IHdopmauisa npo BapTicTb BigsigaHHa VIP-3any € goctynHow y Onepatopa VIP-3any,
ApawminictpaTopis PCL abo Ha iHTepHeT-canTti PP. Komnania PCL 36inbwumTh BapTicTh BiaBigaHHsa VIP-3any nuwe y Tomy BUNagky, SKLWoO
Take 36inblweHHsA Oyae HeoOXiAHO y 3B'3Ky 3 PUHKOBMMMW YMOBaMW.

5.7.19.YMoBUM po3paxyHKiB Npu BUKOPUCTaHHI kKapTku PP.

5.7.19.1. Cnnata KnieHtom BaHky BapTocTi BiaBigaHHsa VIP-3aniB 34iMCHIOETLCS Y BiAMOBIAHOCTI A0 PaxyHKy, WO HaAaeTbCs
Komnanieto PCL Ha agpecy BaHky. BapTicTb koxHoro BiasigaHHs VIP-3any BM3HavaeTbcs YHHMMM Tapudamu Priority Pass. KomnaHis
PCL mae npaBo y Oyab-sikMiA 4ac Ha BnacHUi po3cyn 3MiHUTM BapTicTb BiggiaaHHs VIP-3zany, npo wo KnieHty 6yane nonepenHbo
noBigOMNIEHO B MOMEHT BiaBigaHHA VIP-3any. Y Bunagky sIKWO Taka 3MiHa BCTyNUTb Y Aito, KnieHT Oyae 3000B’A3aHMi cnnatuty yci
BiABifaHHa VIP- 3anis, Wwo manu micue nicns gatv BCTyny Yy Aito 3MiH, 3a HoBUM Tapudom. [Hdopmauia npo BapTicTb BiasiaaHHA VIP -
3any pgoctynHa y Onepatopa VIP - 3any, AgminictpaTtopis Komnanii PCL abo Ha iHTepHeT-canTi Priority Pass www.prioritypass.com.

5.7.19.2. Y BunagKy 3amMOBIIEHHA 0OA4ATKOBMX NOCAYr NoHag TUX, WO BXOASATb Y BapTiCTb BigBigaHHs VIP-3any no kaptui Priority
Pass, KnieHT camocTiliHo cnnavye HafaHi nocnyru y roTiBkosin abo 6e3roTiBkoBi chopMmi.

5.7.20.BaHk He Hece BianoBiganbHOCTI:

- y BMNagky He HagaHHs abo HesikicHoro HapgaHHs Komnarieto PCL abo Onepatopamu VIP-3any nocnyr KnieHTy 3a nporpamoto
Priority Pass, a Takox y Bunagky 3akputta VIP-3any Ta npunuHeHHs yyacTi VIP-3any y nporpami Priority Pass.

- 3a nomMunku, wo 6ynu gonyuweHi Onepatopamu VIP-3any.

5.7.21.Y pasi kpagixku, BTpaTtn, abo aHynioBaHHA 40 3aKiHYeHHS TepMiHy Aii kapTku Priority Pass, KnieHT mae HeraiHo nosigomMnTtu
npo ue Aaminictpatopis komnaHii PCL 3a TenecoHom +44 (0) 20 8680 1338 Ta/abo KoHTakT LleHTp BaHky 3a uinogobosumm TenedoHamm
3a3HayeHMu B po3gdini 17 My6niyHoro goroBopy. YcHe NoBigoMIieHHst mae 6yTn 3aTBepakeHO NMCbMOBOK 3asBot0 KnieHTa Ha agpecy
BaHky.

5.7.22.Y Bunagky BuHUKHeHHS y KnieHta HecaHkuioHoBaHoro OBepapadTy, nos’sisaHoro 3 BiggigaHHsam VIP-3anis aeponoprTis,
KnieHT 3060B’a3yeTbca cnnatutn baHky wTtpad 3a HecnnaTy 3a kopucTyBaHHs VIP-3anamu aeponopTiB y po3mipi 200 (aBicTi) % Big
BapPTOCTi BiABigaHHA 3ani..

5.8. TMopsipok 3akputra PaxyHky

5.8.15. 3akpuTTa PaxyHky 3a [loroBOpoM Npo HaAaHHs NraThkHOT KapTKW 34IMCHIOETLCA HA YMOBaxX Ta B Nopsaky nepegbayeHomy
B N. 4.7 Ta 5.8. uboro MNy6niyHoro gorosopy.

5.8.16.0aHo4acHO 3 3asBoto Npo posipBaHHA [oroBopy Npo HagaHHA GaHKiBCbKOro npodykty/nocnyru KnieHT Mae NnoBepHyTH 40
BaHky Bci MnatixHi kapTn, Wwo 6ynu BunyweHi Ao PaxyHky 3a 45 (CoOpok N'ATb) kKaneHaapHUx AHiB 4o nepeabayyBaHoi AaTh po3ipBaHHS.
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5.8.17.TMpwu 3akpuTTi PaxyHky 3a HasBHOCTi y KnieHta 3aboproBaHocTi nepeg BaHkom 3a [JoroBopom npo HagaHHs MNaTiKHOT
kapTku, MybniyHMm goroBopom abo iHWMMKM JoroBopamu yknageHumu mik Bankom Ta KnieHTom, KnieHT noBuHeH cnnaTtuTu Taky
3aboproBaHiCTb B AeHb nopaHHa Ao baHky 3asiBu npo posipBaHHs [JoroBopy Npo HagaHHs npogykTy/nocnyrm Ta/abo 3asBu npo
posipBaHHs Ny6niyHOro 4oroBopy.

5.8.18.3asaBa npo posipeaHHsa [JoroBopy npo HagaHHs npoAdykTy/nocnyrv Ta/abo 3assa npo posipeaHHsA [My6niyHoro gorosopy, sika
nopgaHa KnieHTom y Oyab-aKMIn MOMEHT MpOTAroM CTPOKy Aii [JoroBopy Npo HafgaHHA nnaTixkHOi KapTkn Ao BbaHky, moxe 6yt BMKOHaHa
BaHkom 3a ymoOBM BiACYTHOCTI HE3aBepLUEHMX Po3CcnigyBaHb, Lo NpoBOAATbCSA BaHkoM no PaxyHKy 3a npeTeHsieto KnieHTa.

5.8.19.Y pasi 3akpuTTa PaxyHKy, Npu3ynvHEeHHs npoBedeHHs onepauin abo 3akiH4eHHi TepMiHy Aaii [naTikHOI kapTku, cymu
onepadin cnucyoTbeca baHkoM 3 PaxyHKy Ha niacTaBi QOKYMEHTIB, WO HaaxoasTh Ao baHk, npotarom 180 (cTa BicimaecaTn) kaneHgapHUX
[OHIB 3 aTh noBepHeHHs MNMnaTikHoT KapTkn Ao baHky abo 3 gaTu 3akiHYeHHa TepMiHy aii [naTikHOT KapTkK, SKLLO BoHa He B6yna noBepHeHa,
abo 3 gaTv NnofaHHA 3as8BK NPO aHynBaHHA NaTikHOT KapTku y 3B'A3KY 3 ii BTPATOI0.

5.8.20.Y Bunagky HenoBepHeHHsi KnieHTom lMNnaTixHoi(nx) kapTkn(ok) Ao baHky y AeHb HagaHHa 3asBu npo posipBaHHSa [orosopy
Npo HaJaHHA NNaTiXHOI kKapTku BaHKk Mae nNpaBo CaMOCTIMHO 3MIHUTM CTPOK NPOBEAEHHS OCTaTOYHOro po3paxyHKy 3 KnieHtom. PaxyHok
BBaXXa€ETbCH 3aKPUTMM 32 YMOBMW BUKOHaHHsS KnieHToM Bcix diHaHCOBMX 3060B’A3aHb nepen baHkom Ta iHWMMK yyacHkamu naTikHMX
cuctem.

5.8.21.TloBepHeHHs HeaHuKyBansHOro 3anuviky, B pasi noro HaseHocTi, KnieHTy 3 noro PaxyHKy npoBOAUTLCA MiCNs 3aKkiHYEHHS
180 (cTa BicimaecaTn) AHA Big Aatu noBepHeHHs naTtixHoi kapTkn (y Tomy yucni Beix Joaatkosux MNnaTikHUX KapToK, BUMYLLEHUX A0
PaxyHKky) y BaHk 3a ymoBW 3aBepLUeHHS po3cnifyBaHHS i BCIX 3aX0AiB LLOAO BPEryntoBaHHA CNipHUX onepawin.

5.8.22.baHk 6nokye (npunuHsae obcnyroByBaHHA) [naTikHy kKapTKy Yy AeHb oTpuMaHHs Big KnieHTa nucemoBoi 3assu npo
posipBaHHs [oroBopy Mpo HadaHHA NnaTikHOI KapTku, abo, sKWO iHwe He nepenbayeHo YMHHMM 3aKOHOA4ABCTBOM YKpaiHu, Ha 10
(mecaTnin) kaneHgapHUiA AeHb nicnsa BignpaeneHHs KnieHTy BaHkom NMCbMOBOro NoBiAOMIEHHS NPO po3ipBaHHS [oroBopy Npo HagaHHS
NnaTixXHOI KapTK1 y BuNagkax, nepeabadeHnx MNybniyHnm gorosopomM Ta/abo YMHHUM 3aKOHOL4ABCTBOM YKpaiHu.

5.8.23.Tlicnsa 6rnokyBaHHst MNMnaTikHMX kapTok BaHk NpunMHAE HapaxyBaHHSA MPOLIEHTIB HA 3aNMLLIOK KOLWWTIB Ha PaxyHKy O MOMEHTY
3aKpUTTSA PaxyHky.

5.9. 3pifncHeHHs1 6e3KOHTaKTHMX NraTexiB 3 BUKopucTaHHa Apple/Google/Garmin Pay

5.9.1. Ansa 3piicHeHHs onepauii 3a gonomoroto Google/Apple/Garmin Pay Ha MOGinbHUA NpUCTPii HEOOXIAHO BCTAHOBUTK
Mob6inbHuin pogaTtok Google/Apple/Garmin Pay Ta 3apeecTpyBati B HboMy KapTKy, HagaBLUn pekBi3nTu, Aki Bumarae seectv MobGinbHun
popnartok Google/Apple/Garmin Pay.

5.9.2. baHk 3piiicHI0E nepeBipKy BBeAEeHUX peksi3unTiB B MobGinbHuin gopatok Google Pay/ Apple Pay, a Takox npoBoauTb
ayTeHTuUdikauito JepxaTtens KapTku oaHum 3 BOX cnocobis:

- 3 BUKOPUCTaHHAM O4HOPA30BOro napons, HanpasneHoro [depxartento KapTkn B SMS-noBigoOMNeHHi;

- Wsxom npoxodxeHHs Aepxatenem Kaptkv npoueaypu nepesipku Yepes KoHTakT-ueHTp BbaHky y nopsaky.

5.9.3. TMicna peectpauii KapTkn B MobGinsHomy gogaTky Google/Apple/Garmin Pay B 3axuweHomy cxosuLui Mo6inbHoro npuctpoto
dopmyeTbes i 36epiraeTbcs TOKEH.

5.9.4. KnieHT moxe 3apeecTpyBaTtm gekinbka Kaptok B MobinsHomy gogatky Google/Apple/Garmin Pay.

5.9.5. 3 BukopuctaHHam Google/Apple/Garmin Pay [epxatens Kaptku 3a gonomorow BignosigHoro Mob6inbHoMmy gopaTtky
MobGinbHoro npucTpoto Moxe 3ailicHioBaTy nnatexi vepe3 POS-tepmiHan, sikuii nigtpyumye NFC-onepadii, 3gificHioBatn nnartexi B
MobGinbHux popaTkax Google/Apple/Garmin Pay Ha Mob6inbHOMy npucTpoi i Ha cawTax, ki NigTpUMylOTb pO3paxyHKM 4epes
Google/Apple/Garmin Pay.

5.9.6. BupganeHHs nigkntodeHoi Kaptkn 3 Google/Apple/Garmin Pay 34ilNCHIOETbCS LINSAXOM BuaaneHHst TokeHy B MobGinbHomy
popjaTtky Google/Apple/Garmin Pay, abo wnaxom 3BepHeHHA A0 KoHTakT-ueHTpy bBaHky (skwo Mob6inbHuii npuctpin  6yno
BVKPaAEHO/BTPAY€EHO).

5.9.7. Oepxatenb 3060B’a3aHui Buganutn TokeH 3 MobinbHoro goaatky Google/Apple/Garmin Pay y HacTynHux Bunagkax:

- y Bunagky 3namy Mo6insHoro npuctpoto lepxaTtens abo nigospv npo 3naw;

- ogepxaHHsa TpeTiMu ocobamu HecaHKUiOHOBaHoro goctyny Ao Mob6inbHoro npucTpoto, abo BUHMKHEHHS MiZ03pKW MPO Le UM iHwe
nopyLueHHs 6e3neku Ta goctyny Ao MobinbHOro NpMcTpoto TOLLO;

- nepep 3HULLEeHHAM, nepe nepepadveto MobinbHOro NpUCTPOoo B KOPUCTYBaHHS abo y BnacHiCTb TpeTili 0cobi Ta iHWKMM BUOYTTAM
MobinbHoro npucTpoto 3 BonoaiHHs OepxaTtens, sike BiabyBaeTbCs 3a KOro BONEBUSBIEHHSAM.

5.9.8. KnieHT Hece BignoBiganbHICTb 3a:

- KOHQiOEeHUiNHICTE ogHopasoBux naponis, naponis, MNIH-koais, iHWWXx 3acobie gocTtyny KnieHta oo MobGinbHOro npucTtpoto,
MobinsHoro goaatky Google/Apple/Garmin Pay, Kaptkn, TokeHy;

- HasBHiCTb obmexeHb gocTyny Ao MobGinsHoro npuctpot (naponis, GiomMeTpuyHMX igeHTUdikaTopiB, YacoBux iHTepBanis
6n10KyBaHHS TOLLO), 3@ HAsIBHICTb Ta CBOEYACHEe OHOBIIEHHSI aHTUBIPYCHMX Nporpam, BCTaHOBMEHNX Ha MobinbHoMmy npucTpoi

- HegonyLeHHs1 BUKOPWUCTaHHA TpeTiMm ocobamu MobinbHOro NpUCTPOIO 3i BCTaHOBMEHUM Ha HbOMy MobGinbHWM gogaTkom
Google/Apple/Garmin Pay;

- 3a onepauii, 3giicHeHi 3a gonomoroto Google/Apple/Garmin Pay Ha Mo6inbHomy npucTpoi KnieHTa;

- cBO€EYacHe nosigomneHHs baHky npo HeobxiaHiCTb 6rokyBaHHS TOKeHy;

- BuganeHHa TokeHy 3 MobinbHoro gopgaTtky Google Pay nepen BuganeHHsam MobinbHoro gogatky Google Pay 3 Mo6GinbHoro
NpUCTPOLO;

- BuganeHHs TokeHy nepep 3HULEHHAM, nepea nepegayveto MobGinbHOro NpUcTporo B KOPUCTYBaHHS abo y BNacHICTb TPETi 0cobi
Ta iHWKM BUBYTTSIM MOGinbHOro NpucTpoto 3 BonoAiHHS KnieHTa, sike BigOyBaeTbCA 3a MOro BONIEBUSIBIIEHHSM;

-BUKOHaHHS! iHCTPYKLn Ta npaBun pobotu 3 Mob6inbHum goaatkom Google/Apple/Garmin Pay.

5.9.9. BaHk Bignosigae 3a 36epeXeHHs rpOLLOBUX KOLUTIB HAa PaxyHKy Ta BUKOHaHHSI onepalii 3a PaxyHKoM 3a YMOBU JOTPUMaHHS
KnieHtom ymoB [Jorosopy.

5.9.10.BaHk He Hece BianNoOBiganbHOCTI 3a:

- poboTy Google/Apple/Garmin Pay Ta MoGinsHOro npucTpoto;

- HEMOXIUBICTb 3AiCHEHHS onepauin 3a gonomorot Google/Apple/Garmin Pay Ha CTOPOHi TOProBOi TOYKY;

- KOHiaeHUinHICTb iHdopMalii, Wwo 36epiraeTbesa Ha MoGinsbHoMy npucTpoi, B MobinsHoMy agogatky Google/Apple/Garmin Pay;

- MiATPMMKY onepauiniHoi cuctemm MobinbHOro NpUCTPOLO;

- oii npoBavigepa abo Oyab-skoi TpeTboi 0ocobw, Lo 34ifcHIoTLCS B pamkax obcnyroByBaHHs MobGinbHoro goaatky
Google/Apple/Garmin Pay;

- Byob-siki obCcTaBMHY, SiKi MOXYTb NepepBaTy, NepewkoanTn abo iHakwe BnAMHYTM Ha (yHKUioOHyBaHHA MobinbHoro goaartky
Google/Apple/Garmin Pay (HegocTynHiCTe Mepexi onepatopa MOOGINbHOrO 3B’A13Ky, OOMEXEHHSI 30HU MOKPUTTSI Mepexi MoOBinbHoro
3B’A3Ky, nepeboiB nogadvi abo nepepuBaHHA 6€30pOTOBOrO 3'€4HAHHS).
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5.9.11. baHKk He rapaHTye KOHIOEHLiNHICTb i 6e3neky enekTpoHHOI nepedadi gaHUX Yepe3 CTOPOHHI MiOKMIOYEHHs, siKi He
nepebysatoTb nig koHTponem BaHky. KoHdigeHuinHicTb Ta Ge3neka nepepadi gaHux 3abesnevyloTbesl BigMOBIOHO OO pernameHTiB
KomnaHii Google/Apple/Garmin.

5.9.12.linaxom nignucaHHa 3asiBU Mpo BiAKPUTTSI MOTOYHOIO paxyHKy Ta HagaHHs nnaTtikHoi kapTku, KnieHT Hagae 3rogy Ha
06pobky BaHkom Ta komnaHieto Mastercard/Visa noro nepcoHanbHUX gaHuX y 3B’A3Ky 3 poboToto cepsicy Google/Apple/Garmin Pay, a
TAKOX Ha nepedady (MOLWMPEHHS), Yy T.M. TPaHCKOPAOHHY, MOr0 MEpCOHanbHUX AdaHuX, WO nepegdayeHo cTtaHgapTaMu KomnaHii
Mastercard/Visa.

PO3al1 6. YMOBU HAAHHA CMOXUBYMNX KPEOUTIB.

6.1. YmoBu HagaHHs cnoxmeuux Kpegutis B Mexax [ybniyHoro goroBopy BM3HavatoTb cnocid HagaHHa KpeauTy, HapaxyBaHHS
NPOLEHTIB, KOMICil, BUKOHaHHS rpoLLIOBMX 3060B’s3aHb, Npasa i 0608’A3kn KnieHTa Ta baHky, iX BiAnoBiAanbHICTb Ta iHLWi yMOBW.

6.2. [nsa odopmneHHs Kpeauty KnieHT 3BepTaetbea Ao BigaineHHs BaHky, ocobucTto 3anoBHoe 3asBy Npo HagaHHA Kpeauty
(Hapani no ypomy po3sginy NybniyHoro gorosopy - 3asBa), Aka MICTUTb OCHOBHI YMOBMW KpeauTyBaHHSA Ta iHdopMauito, sika HeobxigHa
BaHKy ons NpuAHATTS pilleHHs Woa0 KpeauTyBaHHS Ta Hagae AOoKyMeHTW, nepepbadeHi baHkiBCbkum npoagykTomM/nocnyrow, B T.4. WO
nocBigvyoTb 0CO0Y, AOKYMEHT, BUAAHWIA OpraHoM AepKaBHoi chickanbHoi crybu, Lo 3acBigyye horo peectpadito B [lep>xaBHOMy peecTpi
i3nyHMX OCiO - NNaTHWKIB nogaTkiB, Ta iHWI JOKYMeHTU, nepeabadeHi 3akoHoM YkpaiHu «[Mpo 3anobiraHHs Ta npoTugito neranisauii
(BiAMMBaHHIO) [OXOAIB, OAEPXKaHNX 3NOYNHHNUM LUFISAXOM, hiHaHCYBaHHIO TEpOpU3My Ta hiHaHCyBaHHIO PO3NOBCIOOXEHHS 36poi MacoBoro
3HULLEHHSY.

6.3. 3a ymoBu npuiiHATTA BaHkom BigNOBIAHOrO pilleHHs Wwoao HagaHHa Kpeauty, nignucanHs oboma CtopoHamu 3asBu Ta
CKpinneHHs neyaTtkoto baHky BignosigHo go n. 2.6.12. uporo MNy6niyHoro [orosopy, KpeawTHuin 4OroBip € yknageHum y nMcbMOoBin hopmi.

6.4. [aTtoto yknageHHst KpegutHoro fgoroeopy € Aata nignvcaHHsa 3assu CTopoHamu Ta CKpinmeHHs nevatkoto baHky BignoBigHo
o n. 2.6.12 My6niyHoro gorosopy.

6.5. KpegutHuii porosip cknagaetbca 3 3asBu, Tapudie baHky (BignosigHo o baHkiBcbkoro npogykty/nocnyru), padik
nnartexis/Po3paxyHKy CyKynHOi BapTOCTi KpeAMTy Ta pearbHOi PiYHOI MPOLIEHTHOI CcTaBkuM (y pasi horo oopMIeHHs y BignoBigHOCTI 4O
MocTtaHoBn HBY Ne49 Big 08.06.2017poky) Ta uboro My6niyHoro gorosopy.

6.6. Kpeaut HagaeTbes KnieHTy 3@ yMOBUM NPUIHATTSA PiLLIEHHS YNOBHOBaXKEHOT0 OpraHy baHky LLoA0 MOXNUBOCTI KpeanTyBaHHS,
Ta AKWO ue nepegbayveHo ymoBamu BigNoBiaHOro baHkiBCcbKoro npogykty/nocnyrn, HasBHOCTI y KnieHTa BigKpMTOro NOTOYHOIO paxyHKy,
onepadiii 3a 9KMM MOXYTb 34iINCHIOBAaTUCA 3 BUKOPUCTaHHAM naTtixkHoi kapTkv B BaHky (Hagani no ubomy po3ainy - PaxyHok).

6.7. YMOBM KpeouTyBaHHS, WO 3asHayawTbca B 3adaBi, KnieHT obupae camocTiiHO 3 nepeniky ymoB, nepeabadveHux
BignoBiaHMMM BaHkiBCbkUMK NpoayKTamu/nocnyramu, 3anponoHoBaHnMu baHkom.

6.7.1. Y BignosigHocTi o 3akoHy YkpaiHu «[1po CnoxuB4e KpeauTyBaHHA» 3 MNEPEenikoM HasiBHUX Ta MOXIMBUX CXEM
KpeauTyBaHHs, KnieHT Moxe o3HarioMuTMCh Ha odilinHoMy Be6-canTi BaHky https://concord.ua.

6.8. B pasi, skwo ymoBamu BignoBigHoro baHkiBCbkoro npoaykTy/mocnyrn nepenbaveHo  yKnagaHHa  [OrOBOpY
3actasw/nopyku/inotekn 3 3actaBogaBuem/Mopyyutenem/InotekogaBsuemM, [oOaTKOBO B AeHb YyknagawHs KpegutHoro poroBopy
yknagaeTtbcs BignosigHui [lorosip 3actasu/nopyku/inotekn. AKLWO yMoBaMu KpeanTy nepegbayveHo HagaHHs AoAaTKOBMX CyMyTHIX nocnyr
KpeauTopom i TpeTimm ocobamu, B AeHb yknagaHHs KpegutHoro gorosopy, [loroBopy 3acTaBu/nopyku/inoTekn yknaaarTbCa AOroBopu
NpO HAZaHHsI TAKMUX CYMYTHIX MOCAYT.

6.9. Kpeawut, HagaHun BaHkom, 3abe3nedyeTbcs BCiM HanexHuM KnieHTy MaiHOM Ta KoluTamu, Ha ske/siki Moxe ByTu 3BepHeHO
CTArHEHHS B NOPSAKY, BCTAHOBMEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHW, y pasi HeaoCcTaTHOCTI CymMK, OTPMMaHOI nig vyac peanisauii
3acTaBMEeHOro MawviHa (B pasi oro HasiBHOCTI).

6.10. [MignucaHHam 3assu KnieHT nigTBepmxye, wo nomy GesonnatHo baHk HapgaB iHpopmauilo 3a cneuianbHo opmoto
(macnopT cnoxuBYOro KpeauTy), Ta BiH, A0 yknagaHHs KpegutHoro gorosopy, 6yB NMMCbLMOBO (y manepoBoMy BUmMsAi abo B eNeKTPOHHOMY
BUMMSAI 3 HaKNnagaHHAM eNeKTPOHHUX MIAMNUCIB, eNEKTPOHHUX UMAPOBUX MIQNUCIB, iHLWIMX aHanorisB BMAaCHOPYYHMX MNignuciB (neyartok)
CTOPiH Y NOpsiAKY BU3HAYEHOMY 3aKOHOAABCTBOM) MOBIAOMIEHUIA MPO YMOBU KpPeAWUTYBaHHSA B BaHky, a came: MOXIUBY Cymy KpeauTy;
CTPOK, Ha SKUIA KpeauT Moxe ByTu ofepXaHui; MeTy, AN SKOi KpeauT Moxe OyTn BMKOpUcTaHui; hopMu Ta BUAM NOro 3abe3neyeHHs;
HeoOXigHICTb 3AINCHEHHS OLIHKM MalHa Ta, SKWO Taka OuiHKa € HEOOXiAHOK, KM BOHA 3L4INCHIOETLCS; HasiBHI (hOpMUM KpeanuTyBaHHS 3
KOPOTKUM OMMUCOM BifiMIHHOCTEN MiXX HUMU, Y TOMY YKCHi MK 3000B'sI3aHHSIMU CMIOXMBaYa; TUN NPOLIEHTHOI CTaBku (chikcoBaHa, nnasatoya
TOLLO); MepeBarn Ta HeJomMikn NPONOHOBaHNX CXEM KPEAUTYBAHHS; OPIEHTOBHY CYKYMHY BapTiCTb KpeAWUTY 3 ypaxyBaHHSAM: NpPOLEHTHOI
CTaBKW 3a KpeauToM, BapTOCTi BCiX CYMyTHiIX MOCAyr, a TakoX iHWMX diHaHCOBMX 3060B'A3aHb KnieHTa, ki NOB's3aHi 3 OTPUMaHHSIM,
06CnyroByBaHHaM i MoralueHHam KpeauTy (y TOMy YMChi Ha KOpUCTb TPETiX OCib - CTPaxoBMKiB, OLiHIOBAYiB, pEECTPaToOpiB, HOTapiycCiB
TOLLIO); BapiaHTIB MOralleHHs1 KpeauTy, BKIYaKUK KiNbKiCTb NraTexis, iX NepioguyHiCTb Ta 006CSrv; MOXIMBOCTI Ta YMOB AOCTPOKOBOIO
NOBEPHEHHA KpeauTy Ta iHWi ymMoBM, nepeabayeHi YMHHUM 3aKOHOAABCTBOM YKpaiHM Ha BWKOHaHHA BMMOr 3akoHy Ykpainu «[1po
CroXvBYe KpeautyBaHHs» Ta [NpaBun pospaxyHky GaHkamu YKpaiHu 3aranbHOi BapTOCTi KpeauTy AN CroXuBaya Ta pearbHOI pivHoi
NMPOLIEHTHOI CTaBKU 32 IOFOBOPOM MPO CMOXUBYUIA KPeauT, 3aTBepaxeHux noctaHosoto [NpasniHHa HBY Ne49 Big 08.06.2017poky.

6.10.1. [detanbHuMn po3nMC CKNadoBUX 3aranbHOi BapToCTi KpeauTy (B T.H. i3 3a3Ha4YeHHAM pearnbHOi MPOLEHTHOI CTaBKW)
BU3Ha4eHun B Tapudax, ski € HeBig’ EMHOLO YacTuHo KpeanTHoro 4orosopy.

6.11. OcCHOBHi yMOBM KpeauTyBaHHA

6.11.1. KnieHT Ta BaHk norogmnucs, wo KnienT, wnsaxom nogaHHs Ao baHky 3asBu, a B okpeMux BMnagkax, konuv ue nepenbdadeHo
yMOBaMu BifnoBigHoOro baHkiBCbKOro NpoaykTy/nocnyru, Tinbkn 3asBu Npo BiOKPUTTA NMOTOYHOIO PaxyHKy Ta HaAaHHs NnaTikHOI KapTku,
npocutb BaHk po3rnaHyTM NUTaHHA NPO HagdaHHa oMy Kpeauty, a baHk mae npaBo Hagatu KnieHTy Kpeaut B nopsaky, 3a3Ha4yeHoMy B
upomy MybniyHoMy foroBopi.

6.11.2. BaHk posrnsgae nuTaHHs HagaHHsa KpeguTty y BiONoBIAHOCTI 4O KpeauTHOI icTopii, nnaTtocnpomoxHocTi KnieHta ta ymoB
BignosigHoro baHkiBcbkoro npoaykTy/nocnyrn. baHk Mae npaBo, NOBHICTIO abo YacTKOBO BiAMOBUTU B HadaHHi KpeauTy nicns posrnsagy
HagaHux KnieHToM JOKYMEHTIB.

6.11.3. KpeouTt HagaeTbecs y HaLioHanbHIA BantoTi 3 ypaxyBaHHSM 0OMeXeHb YMHHOIO 3aKOHOAaBCTBa YKpaiHu.

6.11.4. LlinboBe BUKOPUCTaHHA Ta yMmoBU 3abe3neyeHHs KpeauTy BM3HaYalTbCA BIignNoBiAHO A0 YMoB bBaHkiBCbKOro
NpoAyKTy/nocnyru Ta 3asHavyarTbcs B 3asBi.

6.11.5. MMorawweHHs 3a6oproBaHOCTi NPOBOAUTLCHA B HACTYMHOMY MOPSOKY:

a) Ha noraleHHs HeCcaHKLUioOHOBaHOI 3ab0oproBaHoOCTi;

©0) Ha norawleHHs kKoMicii Ta/abo nnaTh 3a CynpoBOKEHHST HECAHKLIOHOBAHOT 3a60proBaHOCTi;

B) Ha MNoralleHHsl NPOCTPOYEHOT 3ab0proBaHOCTi 3a HapaxoBaHUMM NPOLEHTaMU;

r) Ha noralleHHs1 NpocTpoyeHoi 3aboproBaHocTi 3a KpeamTowm;
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[) Ha noraLLeHHs komicii Ta/abo nnaTh 3a CynpOBOAXEHHS NPOCTPOYEHOI 3a60pProBaHoCTi;

€) Ha noraLleHHs1 MPOCTPoYEeHOT 3a60ProBaHOCTi 3a HAapaxoBaHWMMK KOMICisIMU;

€) Ha noralleHHsi NOTOYHOI 3ab0ProBaHOCTI 3a HapaxoBaHNMK KOMICISIMU;

) Ha NoraLleHHs1 NOTOYHOI 3ab0ProBaHOCTI 3a HAapaxoBaHWMK NPOLEHTaMW, BUCTaBNEHNM A0 cnnaTw;

3) Ha noralueHHs NOTOYHOT 3aboproBaHocTi 3a KpeanTtowm;

i) Ha nNoralleHHs1 NeHi, WTpadis TOLO.

K) Ha noralleHHs BUTpaT, 30uTkiB BaHky;

BaHk 3anuwae 3a coboto NpaBo Ha CBil po3cya 3MiHUTM YeproBiCTb NoralleHHs 3a60proBaHoOCTi.

6.11.6. Y pasi HegocTaTHOCTI CyMW 34INCHEHOro NnaTexy Ans BUKOHaHHA 3060B'A3aHHA 3a HecaHkuioHoBaHUM oBepapadTom;
KpeauToM y chopMi KpeauTyBaHHSA paxyHKy 3i CTPOKOM MOralleHHs 40 OAHOro MICALS; KpeauToM, 3aranbHUn po3Mip SKOro He nepesuLLye
OAHi€l MiHIManbHOT 3apobiTHOT NNaTn, BCTAHOBMNEHOI Ha AeHb yknaaeHHa KpeamTHoro gorosopy; KpeaMTHMM 4OroBopoMm, yknageHuM Ha
CTPOK 40 OOHOrO MiCsiLi; KpeanToM HagaHUM 3a JOroBOPOM, YKIaAeHUM B pe3ynbTaTi BPErynoBaHHs Criopy LUNAXOM yKnageHHS MUPOBOI
yroau, 3atBepaxeHoi cyaoMm; KpeautHum gorosopoM yknageHum go 10.06.2017p.; kpeAuTHUM JOroBOPOM, METOK SIKOro € HadaHHSA
KnieHTy npaBa BYMHATM NMpaBOYNHM 3 (DiHAHCOBMMM iIHCTPYMEHTaMM 3a y4acTHO Yv 3a NocepeaHULTBOM baHKy abo iHLWOoro yyacHvKa pyHKy
LiHHUX Nanepis, U cyma norawlae BuMmorn baHky y Takin 4eproBocTi:

a) Ha noralleHHs HeCcaHKLioHOBaHOI 3aboproBaHoCTi;

0) Ha noralleHHs KoMmicii Ta/abo NnaTh 3a CynpoBOAXEHHS HECAHKLiOHOBaHOI 3aboproBaHoCTi;
B) Ha NOralleHHs1 NPOCTPOYEHOT 3ab0proBaHOCTI 3a HapaxoBaHNUMU NPOLEHTaMMU;

r) Ha NoralleHHsa NpocTpoyeHoi 3aboproBaHocTi 3a Kpeantowm;

[) Ha noralueHHs KoMicii Ta/abo nnaTtu 3a CynpoBOOXKEHHSI NPOCTPOYEHOI 3ab0pProBaHoCTi;

€) Ha MoralleHHs1 NPOCTPOYEHOI 3ab0ProBaHOCTi 3@ HAapaxoBaHNMK KOMICISIMU;

€) Ha noralleHHs NOTOYHOI 3ab0proBaHOCTi 32 HapaxoBaHUMM KOMICIAMU;

) Ha noralleHHs NOTOYHOI 3ab0pProBaHOCTi 32 HapaxoBaHUMM NPOLEHTaMW, BUCTaABMNEHMM [0 ChnaTy;
3) Ha noraLleHHs NOTOYHOT 3aboproBaHocTi 3a KpeauTtowm;

i) Ha noraweHHs neHi, Wrpadis TOLWO.

K) Ha noralueHHs BuTpaT, 36mTkis baHky;

BaHk 3anuwae 3a coboto NpaBo Ha CBill PO3Cya 3MIHUTW YeproBiCTb NoralleHHs 3aboproBaHoCTi.

6.11.7. Y Bunagky Hesrogu KnieHTa 3i 3miHo0 TapucpiB Ta/abo ymos [ybniuHoro gorosopy, KnieHT 3060B’A3yeTbcs 0o AaTtu
BBEJEHHS iX B Ait0 3BepHyTUCh A0 BaHKy 3 BignosiaHot 3asBoto npo posipBaHHA [JoroBopy GaHkiBCbKOro npoaykty/nocnyru abo 3assoto
npo posipeaHHsa My6nivyHoro goroBopy Ta noracuTyu icHytodi Boprosi 3060B’A3aHHsA No KpeautHoMmy oroBopy B MOBHOMY 06CA3i.

6.11.8. 3 patm oTpumanHsa Big KnieHta 3asiBu npo posipBaHHa [oroBopy GaHKiBCbKOro npopaykty/mocnyrm abo 3asiBu npo
po3sipBaHHsi My6niyHoro gorosopy, ii nignucanHa CTopoHamu BignosigHo o n. 2.6.12. MNy6niyHoro gorosopy, baHk NpunuHae HagaHHA
KpeaunTy, 3aBepliye 06pobKy AOKYMEHTIB 3a onepauiamu, aki Haginwnm o banky o nignucanHa Takoi 3asBu KnieHTa Ta 3gincHioe
OOroBipHe cnucaHHs B nopsaky, nepeabadeHomy p.9 MNy6niyHoro gorosopy Ta 3asBoto.

6.11.9. KnieHT 3060B’A3aHW HagaBatn Ha BuMoOry baHky HeobOxigHy iHpopmauito Ans nepesipkM MOro NnaTtocrnpOMOXHOCTI,
LinbOBOro BUKOpUCTaHHA KpeauTy, a TakoX iHLI JOKYMEHTH, Lo BMMaraiTbes baHkom, B npogosx 30 (TpMauaTW) KaneHgapHUX OHiB 3
MOMEHTY npen’siBreHHs Bumorn baHkom. BaHk Mae npaBo BigMoBWUTW y HapaHHi Kpegouty B noBHoMy o6csa3i abo 4yacTkoBo B pasi
HeHaaaHHs abo nicnsa po3rnagy BiANOBIAHUX AOKYMEHTIB.

6.11.10. 3a HecBO€EYaCHe NoralleHHs YacTKn oAepXKaHoro kKpeauty Ta/abo npoueHTiB Ta/abo KOMICi 3a KOPUCTYBaHHS KPEeAUTOM Y
BignosigHocTi Ao KpeauTHoro gorosopy, KnieHT cnnavye BaHKy 3a KoxxeH AeHb NPOCTPOYEHHS NEHIO B pO3Mipi NoABINHOT 06NiKoBOi CTaBku
HauioHanbHoro baHky YkpaiHu, WO fisna y nepiog Takoro NpoCTPOYEHHS, Bif CyMu NMPOCTPOYEHOi 3aboproBaHoCTi no kpeamTy Ta/abo
npoueHTam, B pasi AKLWO Taki yMOBM 3aTBepXeHi BignosigHMM BaHkiBCcbkum npopykrom/nocnyroto. [eHa cnnadyeTbes y rpuBHSX 3a
Kypcom HaujioHanbHoro 6aHky YkpaiHm Ha geHb cnnatv nedi. KnieHT BigwkogoBye iHWi 36uTkn, 3aBaaHi baHky HeBMKOHaHHAM
30608 A3aHb. Cnnarta neHi Ta wrpady He 3BinbHAe KnieHTa Big BUKOHaHHSA iHWKNX 3000B’A3aHb, nepeabavennx KpeantHnm JoroBopom.

6.11.11. KnieHT, y pasi HeHanexHoro BUKOHaHHS B3ATUX Ha cebe 3000B‘a3aHb No Kpeaunty, 3060B‘a3yeTbest npotarom 30 (TpyuauaTm)
KaneHaapHUxX OHiB 3 AHA npepn’sineHHs baHkom Bumoru, cnnatutn baHKky HeycTolKky Yy Bunagkax Ta po3mipi, nepegbadyeHux ymosamu
BignosigHoro BaHkiBcbkoro npoaykry/nocnyru, Tapudpamu Ta KpeantHum goroBopom, noeepHyTu Kpeaut, cnnatutu npoueHTu/komicii 3a
Oro BUKOPUCTaHHS, Ta iHWy 3aboproBaHicTb B NoBHOMY 06¢s3i. IMig «npea’ssBNeHHsAM BUMOrM» po3yMieTbCa HanpaerneHHs baHkoM Bumoru
KnieHTy B nopsaky, BctaHoBreHomy n.2.7.4. MNy6niyHoro gorosopy.

6.11.12. Kepytouuce cT. 516 LimeineHoro Kogekcy Ykpainn baHk mae npaBo Ha MmoxnuBy 3amiHy Kpeautopa i BiaCTynneHHsi npasa
Bumoru 3a KpeantHum goroBopom..

6.11.13. CTOpOHM AOMOBUNNCH, WO Y pasi cmepTi KnieHta KpegntHuin gorosip BBaXaeTbCs PO3ipBaHUM 3 MOMEHTY OTPUMMaHHS
BaHkoM OokyMeHTanbHOro nigTBEpIKEeHHs (pakTy CMepTi no3uuanbHuKa (3anuT HoTapiyca, Konis cBigouTBa MpO CMepTb, MUCbMOBI
NnoBiJOMINEHHS Bif AepXXaBHWX OpraHiB ynpasniHHA Ta Bnaaw, NeHciiHoro ®oHay Ykpainu Towo) . lMicnsa posipsaHHs KpeauTHoro gorosopy
HEBUKOHaHi 3000B'A3aHHA 3a KpeauTHMM OOroBOpoM Ta yci 36uTkM, Wwo nepeabdadveHi KpegutHuM [OroBopoMm, 3aBaaHi posipBaHHSAM
KpeauTHoro goroeopy, niansiraloTe BiALIKOAYBaHHIO.

BaHk Mae npaBo B 04HOCTOPOHHLOMY MOPSIAKY:

- Mpunuunty gito KpeantHoro AoroBopy, AAaToK 3akiHYeHHs CTPOKy Aii KpeauTtHoro OoroBopy BBaXaTW  AeHb OTPUMMAaHHS

OOKYMEHTIB Npo cMepTb [o3nyanbHuka, Nnpy LbOMYy HapaxyBaHHS NPOLIEHTIB MPUNMHAETLCS 3 AaT cMepTi [No3nyanbHuka
Abo

- 3MeHWUTN po3Mip NPOLEHTHOI CTaBKM A0 PiBHS, BCTAHOBMEHOrO BiANOBIAHNM YNOBHOBaXXEHNM OpraHoM baHky.

Y Bunagky cmepTi MNo3nyanbHuka, 30608’s13aHHS 3a KpeanTHUM AOroBOPOM MOLUMPHOTLCS Ha MOro CnagKoeMLB.

6.11.14. NpaBa Bumoru 3a KpeantHMM goroBopoMm i 6yab-sika noe'sidaHa 3 HUM iHpopmaLis MoxyTb OyTn nepenaHi (BigctynneHi)
BaHkom TpeTin ocobi BignoBigHO [0 3akoHOAaBCTBa YkpaiHu 6e3 oaepxxaHHs 3roan KnieHTa Ha BUMHEHHS Takoi nepeaadi (BigCcTynneHHs).
KnieHT 3060B'A3yeTbCs BUKOHYBaTW CBOI 3000B'si3aHHsI Nepes HOBUM KpeaUTOPOM Micns NOBISOMIEHHSI NPO Nepexia npas BUMOTU.

6.11.15. baHk mae npaBo 3abnokyBat KapTky Ta Bumaratu OOCTPOKOBOrO MOBEPHEHHSI 3a0OproBaHOCTI 3a KpeauMToMm, chnaTu
NPOLEHTIB 3a KOPUCTYBAHHS HUM i BUKOHaHHS BCiX iHLWIMX 3060B’A3aHb KnieHTa 3a KpeanTHMM JOroBOpoM Ta nicns ix BUKOHaHHSA posipBaTty
KpeautHuin goroeip B OQHOCTOPOHHLOMY MOPSAKY LUMSIXOM HanpaBfeHHs BiAMNoOBiAHOro noeigoMneHHs KnienTty, 3rigHo n.2.7.4., B 6yapb-
SAKOMY 3 HacCTyMHUX BUNaAKiB:

e y pasi icToTHOro nopylweHHsa KrnieHTom ymoB KpeguTHOro OoroBopy. ICTOTHMM nopyleHHsM ymoB KpeauTHOro AOorosopy
BBaXaeTbCs: (a) HeHagaHHs y CTPoK Ao BaHKy OOKyMeHTIB Npo 3MiHy agpecu peecTpalii abo NpoXXuBaHHs, NAcCNOPTHUX AaHUX, NPi3BULLA,
iM'a Ta no-6aTbkoBi, Micus pobOTW, HagaHHSA HeBipHOI iHopmaulii abo BusiIBNEHOI (HEraTUBHOI) Mig 4ac KOPUCTYBaHHS KpeauTom
(HENnNaToCNPOMOXHICTb, LUaxpancbki Hamipu, OTPUMaHHS iHopMaLii Bid NPaBOOXOPOHHMUX OpPraHiB), a TakoX HEMoBiJOMMEHHS MPO iHLWi
ob6cTaBMHKW, 30aTHi BNNMHYTWM Ha BUKOHaHHSA KnieHTom cBOiX 3000B’s3aHb 3a KpegutHum gorosopowm; (6) y pasi 3aTpumaHHsi cnnatu
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YacTWHW KpeauTy (Aoro YacTMHW) Ta/abo NPOLIEHTIB 3a NOro KOPUCTYBaHHSA Ta/abo KOMICi Ta/um iHWKX NnaTexis 3a KpeaguTHM 4OroBOpOM,
LOHaMeHLLIe Ha OAWH KaneHgapHUi Micsiub; (B) Y pasi HEBUKOHAHHS YM HEHaNeXHOro BUKoHaHHsA KnieHToM 6yapb-siknx cBOiX 060B’A3kiB
BCcTaHoBneHux MybniyHnm goroBopom Ta/abo 6yab-sKMM MignMcaHum AokymeHToM, wo € fogatkom go MNy6niyHoro Oorosopy; (r) y pasi
aKTMBHOI YN MAcMBHOI NepeLukoam 3i ctopoHu KnieHTa y peanisauii baHkom noro npas, BcTaHoBNeHuX KpeautHim gorosopom, My6nivyHnm
porosopoM Ta/abo Oyab-AKMM iHLWMM MignucaHum OOKyMeHTOM, wo € JogaTtkom go lMybniyHoro gorosopy; (4) nogaHHs KnieHtom un
TpeTbol 0cobol Mo3oBy MNpo Bu3HaHHA KpegutHoro porosopy Ta/abo [lybniyHoro goroBopy uu OyAb-siIKOro iHLOro nignvMcaHoro
OOKyMeHTY, wo € JogaTtkom go MybnivyHoro [Jorosopy, HEAINCHUMUN UM HEYKNaAeHUMU.

e y pasi, SKWOo OO0 HacTaHHA TepMiHy abo 3akiH4eHHS CTPOKY BMKOHaHHA Oyab-sikoro 3 nepepbadeHunx KpegutHum goroBopom
rpowoBux 3060B’a3aHb KnieHTa, ocTaHHii HagacTe BaHKy NMCbMOBY 3asiBy NPO HEMOXITUBICTb CBOEYACHO BUKOHATK Take 3000B’A3aHHS;

e y pasi He yCyHeHHs Byapb-sKoi 3 06cTaBuH, sika 3rigHO 3 MyHKToM 6.11.5. € nigcTaBolo Ana npunuHeHHs HagaHHA KnieHTy kowTis
3a paxyHOK KpeauTy NpoTarom 5 (m’atu) poboumx AHIB, HACTYMHMX 3a MicsaueM Aii, y SKoOMy BOHa BUHUKNA.

6.12. YmoBwu HapaHHsa KpeauTy y Burnaai Osepapadty/KpeanTHoi niHii

6.12.1. bBaHk posrnsgae HagaHy KnieHTom 3asBy Npo HagaHHsS KpeauTy, a B OKpeMUX BUNagkax, Konu ue nepegbayeHo ymosamum
BignoBigHoro baHkiBCbkoro npoaykTy/nocnyru, 3asBy Npo BiAKPUTTSA NOTOYHOIO paxyHKy Ta Ha4aHHS NNaTiKHOI KapTKK, B CTPOK Big 1 Yacy
0o 7 (kanenJapHWX) AHIB, B 3aneXHOCTI Bi yMOB BignoBigHoro baHkiBcbkoro npoaykry/nocnyru.

6.12.2. TpoueHTHa cTaBka no Kpeguty € dikcosaHot. lNpoueHTa ctaBka no Kpeauty, Komicii Ta iHWi nnatu 3a KpeantHum
[OroBopoM 3asHavalTbeda B Tapudax baHky.

6.12.3. Cyma Kpeauty, wo Hagaetbca KnieHTy BignoBigHo Ao piweHHs baHky 3a 3asiBoto Npo HagaHHA KpeauTy 3a3HayaeTbes B
Lin 3aaBi, nicns 4Oro BoHa MiANNCYETLCA 3i CTOPOHW BaHkKy ynoBHOBaXKeHOI 0COBO0I0 Ta CKPINMIETLCA NevaTkow baHky.

6.12.4. BignosigHo Ao ymoB feskux baHkiBcbkux npogykrtis/nocnyr baHk iHbopmye KnieHTa npo HagaHHSA Ta po3Mip HagaHoro
KpeanTy y dopmi BignosigHo o n.2.7.4. uboro Ny6niyHoro gorosopy.

6.12.5. BBegeHHs TIH -kogy (skuii siBnsie coboto ocobucTuin enekTpoHHui nignuc Oepxatensi) Ta/abo npoBeneHHsa KnieHTom
aKTMBHUX onepauii no PaxyHKy 3a paxyHok KpeguTty € noro 6e3ymMoBHOI0 3rofoto 3 yMoBaMun HafaHHs. B pasi Hesroam KnieHta 3 cymoto
Ta/abo ymoBamu HagaHHs KpeauTy, BiH Mae npaBo BiAMOBUTUCH BiA HagaHHs KpeawTy, noracuslum Bci Boprosi 3060B’si3aHHSt B MOBHOMY
o6casi Ta nogaBwm 3asaBy npo posipBaHHA [JoroBopy 6aHkiBCbkoro npoaykty/nocnyru ao BipgineHHs BaHky, e yknagasca KpeanTtHun
OOroBip.

6.12.6. KpeauT BBaXKaeTbCsl BUKOPUCTAHUM 3 AaTu BigobpaxeHHs1 Ha PaxyHky cymu onepadii, sika Oyna 3giricHeHa (noBHicTo abo
YaCTKOBO) 3a paxyHok KpeauTy.

6.12.7. BaHk HapaxoBye MpoLeHTH 3a KopucTyBaHHA Kpeautom woaeHHo y BantoTi KpeanTy Ha cymy BukopuctaHoro Kpeauty, 3a
NPOLEHTHOIO CTaBKOI 3rigHO 3 Tapudamu, BUXxoasum 3 akTUYHOT KiNbKOCTi AHIB Y MiCALi Ta poLi, NPy LibOMY BPaxOBYETbCS NEPLUUA | He
BpPaxoBYETbCS OCTaHHI AeHb KopucTyBaHHSA Kpeantom. ba3ot Ans HapaxyBaHHsI NPOLEHTIB € LoAeHHa 3aboproBaHicTb 3a Kpeantom Ha
KiHeLb OnepauinHoro (po6o4oro) AHS.

6.12.8. B pasi BukopuctaHHa Kpeguty, KnieHT 3000B'si3aHUi LLOMICSYHO 3AiMCHIOBATM OMnaTy MPOLEHTIB, HapaxoBaHMX 3a
KopucTyBaHHA KpeauTom 3a nepiog 3 neplioro AHA MOTOYHOrO Micsus OO OCTaHHbOro AHS MOTOYHOrO MiCAUS BKMOYHO, KOMICIT,
HapaxoBaHOiI B OCTaHHIN AeHb nonepeaHboro Micaus (B pasi HasgBHOCTI), YacTMHU 3aboproeaHocTi 3a KpeanTtom (sKwo Le nepenbdayeHo
yMOBaMu BignoBigHOro baHkiBcbkoro NnpogykTy/nocnyru), ska po3paxoBaHa i3 3anvLuKy KpeauTy CTaHOM Ha KiHelb NMOTOYHOro MicAus Ta
iHwnx Boproeux 30608B’a3aHbL (3aboproBaHoCTi) 3rigHO 3 ymoBamu [ybniyHoro gorosopy Ta aitoummun Tapudamm (gani — O60B’a3koBUiA
nnaTtik abo MiHimanbHun Lomica4yHMn nnaTik). OBOB’A3KOBUM NNaTiXK 34INCHIETLCA B HACTYNMHOMY 3a 3BiTHMM Micsilli B CTPOK Ta
po3mipu, 3a3HayeHoMy B 3asnBi Ta/abo Tapudax.

6.12.9. KnieHT 3060B’'si3aHU1 BUKOHYBaTV CBOi 3060B’s13aHHs 3a KpeanTHYM [OroBOpoM Ta 3 MeTow 3AilicHeHH O60B’A3k0BOro
nnartexy 3abe3nevynTn HasiBHICTb IPOLLOBUX KOLITIB Ha PaxyHKy Ha aaty 3aiicHeHHss OBoB’sa3koBoro nnartexy B cyMi Takoro O60B’'s13KOBOro
nnarexy.

6.12.9.1. B pasi 6e3roTiBkoBOro nepepaxyBaHHs Kni€eHTOM rpoLLIOBMX KOLUTIB 3 iHLUMX KPeAUTHUX YCTaHOB YK BifAiNneHb NOLWTOBOro
3B'A3Ky, (piHAHCOBI PU3MKK, NOB A3aHi 3 MOXINMBOK 3aTPUMKOIO B HAAXOMKEHHI TakMxX KOWTiB Ha PaxyHOK He 3 BUHM BaHky, Hece KnieHT.
MignucanHam Jorosopy KnieHT ycBigoOMmoe Ta NOrogxyerbca 3 TUM, WO baHk He Mae MOXIMBOCTI KOHTpomnoBatu abo perynoBaTtu
LUBMAKICTb HAAXOAXKEHHS FPOLLOBUX KOLUTIB 3 iHLUMX OpraHi3auin abo Bnnnsati Ha po3Mipy KOMICIW, WO CTArYTbCA TaKUMM OpraHi3avismm
3a nepepaxyBaHHsi rpoLLoBUX KOLWTIB. KnieHT 30008 ’si3aHUi 34iNCHUTY yCi nnaTexi Ha kopuctb baHky 3a KpeanTtHum [JoroBopom, wob baHk
ofepKaB YCi HanexHi noMmy cymu y noBHoMy obcsAsi Ta 6e3 BigpaxyBaHHsA 3 HUX Byab-sKMX KOMICI iHWKX BaHkiB Ta Byab-siknx BUTpaT,
NoB’A3aHNX i3 NnepeKkasom KOLUTIB.

6.12.10. Cyma OG6GOB’siI3kOBOro nnartexy moxe OyTu 30inblueHa Ha Cymy MpocTpoyveHux 3060B’sisaHb no Kpeguty Ta
HecaHkuioHoBaHOMY OBepapadTy (He3anexHo Big NPUYUH AOr0 BMHUKHEHHS), HEYCTOMKN Ta iHWoi 3aboproBaHOCTi 3rigHO 3 yMOBamMu
My6niyHoro goroeopy Ta gitouummn Tapudpamun. OTpumaTty iHdopmauito Npo po3mip O6os’s3koBoro nnatexy KnieHt moxe y BigaineHHi
BaHky Ta/abo 3aTenedoHyBaBlM A0 KoHTakT LieHTy, BkasaHumu B Po3gini 17 uboro [oroBopy Ta/abo 3 aBTOMaTUYHOrO MOBIAOMIIEHHS
BaHky Ha Homep MobGinbHoOro TenedoHy, wo 6ys HagaHun KnieHTom.

6.12.11. 3a HegoOTpUMaHHSA BCTAHOBMEHMX TEPMiHIB chnnatM koxkHoro OO60B’sI3kOBOro nnatexy, baHk nepeHocuTb cymy
NPOCTPOYEHOro 3060B’s13aHHA Ha BiAMNOBIAHI paxyHkM obniky npocTpoyeHoi 3aboproBaHOCTi Ta Mae NpaBO HapaxoByBaTW MPOLEHTU 3a
nigBMLLEHOO NPOLEHTHOK CTaBKO, [0AATKOBY KOMICito Ta/abo neHto 3rigHo 3 Tapudamu (ko ue nepenbaveHo Tapudamn).

6.12.12. baHk 3abe3nevye KnieHTa kOHCynbTaLiitHUMK NocrnyraMu 3 NUTaHb BMKOHAHHS YyMOB KpeauTHoOro gorosopy Ta Hagae B
NUCLMOBIN POPMI iHpOpMaLLilo MPO YMOBM KpeaAUTYBaHHS, @ TakoX NPO CYKYNHY BapTiCTb KpeauTy Ta peanbHy MPOLEHTHY CTaBKy Ha
BUKOHAHHS BUMOT 3akoHy YKpaiHu «[po cnoxusye KpeanTyBaHHA» Ta [NpaBun po3paxyHky 6aHkamm YKpaiHv 3aranbHOi BApTOCTi KpeauTy
Ons crnoxuBada Ta pearnbHOI pPiYHOT MPOLIEHTHOT CTaBKM 3a JOFOBOPOM MPO CMOXMBYUIA KPeauT, 3aTBEPKEHMX NOCTaHOBOW [1paBniHHA
HBY Ne49 Big 08.06.2017poky.

6.12.13. baHk, 3a krnonoTtaHHam KnieHTa, y pasi obrpyHToBaHOi noTpebu, npyn BukoHaHHi KnieHtom ymos [NybniyHoro gorosopy
HaneXHUM YMHOM, NPW HAsIBHOCTI BiNbHUX KPEOUTHUX PeCcypciB Ta 3a HasBHOCTI iHdopMauii npo diHaHcoBui cTaH KnieHTa, wo 6yae
NPUAHATHUM NS 36inblueHHst po3mipy KpeauTy, Mmoxe 36inbwnti po3mip KpeguTy.

6.12.14. BnpogoBx aii KpeautHoro gorosopy baHk mae npaso:

6.12.14.1. 3miHioBaTK po3mip KpeguTy B Mexax MakcumanbHOi cymu, nepepbadeHoi ymoBamu BignosigHoro BaHkiBCbKoro
npoaykry/nocnyru, npo wo baHk nosigomnsie KnieHta y dhopmi BignoeigHo n.2.7.4. MNMy6niyHoro gorosopy.

6.12.14.2. Po3wmip Kpeanty moxe 0yt B OAHOCTOPOHHLOMY MOPSAKY:

- 3MeHweHo baHkom [0 po3Mmipy hakTnyHOi 3ab0proBaHOCTi Ha AaTy BUHWKHEHHS NPOCTpoYeHoi 3aboproBaHocTi, B pasi

HEeBUKOHaHHs ymoB [MybniyHoro goroeopy;
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- BigHoBNeHui baHkom o po3mipy, nepeabadeHoro B 3asiBi NPO HagaHHA KPeaUTy Npu noraileHHi KnieHtom npocTpoyeHoi

3aboproBaHocTi;

- 3MiHeHun baHkom 3rigHO 3 ymMOBaMWU BignoBiAHOro baHkiBCbKOro NpogykTy/nocnyru.

B pasi Hearoam KnieHTa 3 BuLLe3a3HayeHMu 3MiHaMu, KnieHT 3060B’3yeTbCca 40 AaTh BBEAEHHS iX B Ail0 3BepPHYTUCH A0 BaHky 3
BignoeigHoto 3asiBolo npo posipBaHHA [oroBopy OaHKiBCbKOro npoAykTy/mocrnyru, noracuBliM icHyrodi Boprosi 3060B’sa3aHHA Mo
KpeaouTtHOMy foroBopy B noBHOMY 06ca3i. BBeaeHHs lMNIH-koay (skuin aBnsie coboto ocobucTuin enekTpoHHun nignuc Oepxatens) ta/abo
npoBefeHHA KnieHToM akTuBHMX onepadii no PaxyHKy 3a paxyHok KpeauTy 3a HOBMMM YMOBaMu - € AOrO 3rofok 3 HOBMMMW yMOBamu
HapaHHa KpeguTy.

6.12.15. MNoraweHHa 3aboproBaHocTi No KpeauTHOMY AOroBopy 3AINCHIOETHCA LUMASAXOM [OrOBipHOrO cnucaHHa BbaHkom cymu
3aboproBaHoOCTi 3 PaxyHKy B OCTaHHI AeHb MicsUs, B AKOMY BOHM BUCTaBreHi A0 cnnaTtu, B Mexax ButpaTtHoro nimiTy Ha noTo4yHoOMy
paxyHKy Ta/abo B OyaAb-aKuiA HACTYNHWUIA AeHb 3@ paxyHOK BHECEHUX KOLWITIB (rOTiBKOBMX/G€3roTiBKOBUX), LLIO 3apaxoByOTbCA Ha PaxyHok,
AKLLO CyMa KOLUTIB Ha PaxyHKy B OCTaHHIiN AeHb € HeJOCTaTHLOK A5 MOBHOIO IX NOralleHHs.

6.12.16. [OHem noBepHeHHs Kpeanty (OBepapadTy) (oro BignoBigHOT YacTuHKM), cnnaTy NPOLEHTIB 3a KopucTyBaHHA Kpegutom
(OBepapadTom), BBaXXa€eTbCsl AEHb 3apaxyBaHHS POLLOBUX KOLLTIB B CyMi 3aboproBaHOCTI, Ha BiAMOBiAHI paxyHku, Biakputi B AT «AKB
«KOHKOP[»: noToyHun, paxyHOK npocTpoyeHoi 3aboproBaHocTi no Kpeauty (OBepapadTy), paxyHOK HapaxOBaHUX MPOLEHTIB,
NPOCTPOYEHMX HApaxoBaHWUX MPOLEHTIB, @ TaKOX CnraTu nnaT 3a CynpOBOIKEHHSI HECAHKLOHOBaHOI Ta MPOCTpPOYeHOoi 3aboproBaHoOCTi
(komici), MOXNMBOI NeHi | WTpadHNX CaHKLiN, y BUNaaKax, Bu3HaveHux uum MNyénivyHum gorosopom ta Tapudamm.

6.12.16.1. CTpPOK KOPUCTYBaHHA KpeauTHUM fiMiToM y Mexax OsepapadTy/KpeauTHoI niHii 3a3HadYeHni B 3asBi Npo HagaHHS
KpeauTy/KpeantHOMy OOroBOpi Ta, aBTOMaTUYHO MOAOBXYETLCA HA TOW camMuiA CTPOK Ail KpeAMTHOro NiMiTy Ta y po3Mipi nonepegHsLoro
NiMITY KpeaWTyBaHHs (KM OiSB CTaHOM Ha OCTaHHIN KaneHoapHWA [AeHb Aii CTPOKYy KpeAWTHOro mniMiTy), ModMHai4M 3 nepLioro
KaneHgapHoro AHs, Wo crigye 3a AaTolo 3akiHi4eHHs nonepeaHboro CTPoKy Ail KpeauTHOro NiMiTy, 3a yMoBw, Wo baHk He oTpumas nucta
Big KnieHTa npo BiaMOBY Bif MOAOBXEHHSI CTPOKY Ail KpeanTHUM niMiTom (3asiBa NoJaeTbCcsl MMCbMOBO B AOBINbHiA (hOpMi), O HaiMeHLLe
3a 14 (YOTUpHaOUSTb) KaneHgapHUX OHIB OO AATW 3aKiHYEHHS CTPOKY Aii KpeauTHoro nimiTy. B pasi BinMOBM Bif NOAOBXEHHS CTPOKY Aii
KpeauTHoro nimity, Mo3anyaneHuk (KnieHT) 30608’ s3aHMi noracutk 3aboproeaHicTb baHky y CTpok Ta po3mipi ycTaHoBneHMMN 3asBoto Npo
HapgaHHsa kpeauTy/KpeamTHum gorosopoM Ta/abo Tapudpamu.

6.12.16.2. CTOpOHM NOroannnchb, Wwo BukopuctaHHa KnieHtom (Mo3nyanbHmkom) 3a paxyHok Kpeauty 6yab-aKkoi Cymuy KOLTIB nicns
NOJOBXEHHSI CTPOKY KOPUCTYBAHHS KpeaUTHUM NiMiToM po3rnsgaetscst baHkom sk 3roga KnieHTa Ha nogoBXEHHSA CTPOKY KOPUCTYBAHHS
KPeAUTHUM NiMIiTOM.

6.12.17. Ninbrosun nepion:

6.12.17.1. bBaHk i KnieHT gomoBunucs, Wwo baHk mae npaso BcTaHosnoBaTtu lNinbrosuii nepioa HagaHHa Kpeauty. MoxnumsicTb Ta
YMOBW KOPWCTYBaHHsi [linbroBum nepiogom obymoBrneHi ymoBamu BignoBigHoro baHkiBcbkoro npogykTty/mocnyr, Tapudamu Ta
My6nivyHMmM goroBopom.

6.12.17.2. TNpw HassHocTi [linbroBoro nepiogy 3a kopucTyBaHHa Kpegutom npotarom Takoro [linerosoro nepiody, bank
HapaxoByE MPOLEHTM 3a NinNbroBol MPOLEHTHOK CTaBKow, Aka nepepbadeHa Tapudamu BaHky, 3a yMOBM MOBHOrO MOrallieHHS
3aboproBaHocTi no Kpeauty, WO BMHMKNA Ha KiHEeUb 3BITHOro MicsAusl OO 3akiHYeHHA CTpoky aii MNinbrosoro nepiogy. 3a HasBHOCTI
3aboproBaHocTi Ha AaTy 3akiHdeHHs Aii Minbrosoro nepiogy, MinbroBuii nepiog BBaXaeTbCst TAKUM, LLO HE PO3NOYaBcs, Ta NPOLEHTH
HapaxoByTbCHA 3a 6a30BOK NPOLEHTHOK CTaBKOK Ha BCHO CyMy 3ab0proBaHoOCTi, NOYMHAOYM 3 AHSA iT BUHUKHEHHS.

6.12.17.3. B 3anexHocTi Big ymoB BignosigHoro baHkiBcbkoro npoaykty/nocnyrm baHk Moxe HagaTv MOXIMBICTb KOPUCTYBaHHS
MinbroBum nepiogom:

MinbroBui nepioq NOYMHAETLCA 3 MOMEHTY (4aTh) NepLUoi TpaH3akuii 3a paxyHok KpeauTy Ta gie Ao AaTn, BU3HAYeHOi yMoBamu
BignosigHoro BbaHkiBCbkOro npogykty/mocnyrm ta Tapudamu. HapaxyBaHHA NPOLEHTIB 3a NiNbroBOK MNPOLEHTHOK CTaBKOW, SKa
nepenbayeHa Tapudamm BaHky, 30IMCHIETLCA 32 YMOBWM MOBHOrO noraweHHss 3aboproaHocTti no KpeawTty, WO BUHMKNA Ha KiHELb
3BITHOrO MicAUs, [0 3aKiH4eHHs cTpoky Aii lNinbrosoro nepiogy. [MOHOBNEHHS MOXNMBOCTI KOPWUCTYBaHHs [linbroBuM nepiogom
KpeaouTyBaHHSA 30iACHI0ETbCH BaHKOM KOXXHOro pasy, SKLLO Ha AeHb 3akiHyeHHs [MinbroBoro nepiogy KnieHT y noBHomy o6csi3i noracus
3aboprosaHicTe No KpeauTty o BuHMKNa npoTsrom linbrosoro nepiogy (cyma 3aboproeaHocTi).

YMOBM LIOAO HapaxyBaHHSA MiNbroBoi MpoueHTHoi cTaBkum Ha Cymy onepadii po3paxyHKoBOro nepiogy npotsrom [linbroBoro
nepiogy AitoTb B pasi NOBHOro NoBepHeHHs Bciei Cymu onepauin po3paxyHKOBOro Nepioay, Lo icHyBana Ha OCTaHHIN IeHb PO3paxyHKOBOTO
nepiogy 3a akToM CNMCaHHs 3 paxyHky, Ta cnnatn 3aboproBaHocTi A0 KiHUS noToyHoro [MinbroBoro nepiody.

B pasi He nmoBHoro noraweHHs Cymu onepadii po3paxyHKOBOro nepiogy A0 KiHug noToyHoro [inbroBoro nepiogy, NpoueHTHa
cTaBka 3a kopucTyBaHHSA KpeauTtom B npoaoBx Minbrosoro nepiogy BCTaHOBMIOETHCSA Y PO3Mipi 6a30B0Oi NPOLIEHTHOT CTaBkm, nepeabadeHoi
Tapudamu BaHky, Ta baHk 34iNCHIOE NepepaxyHOK NPOLEHTIB HapaxoBaHnx Ha Cymy onepaLii po3paxyHKOBOro nepiogy.

6.12.18. NponoHrauis Kpeouty 3AiNCHIOETECS 3 OOTPUMAHHAM BMMOI YMHHOMO 3aKOHOOABCTBa YKpaiHM Ha ymoBax, WO AiloTb
(3aTBepaxeHi) B baHky ansa signosigHoro BaHkiBCbKOro mpogykTy/mocnyry Ha gaTy NporfoHrauii Ta 3a yMoBU HagaHHs KnieHTom BCix
HeoOXiAHUX JOKYMEHTIB.

6.12.19. MNpn odopmneHHi KpeanTy nig 3actaBy GaHkiBcbkoro Bknagy, 3a 14 (4oTUpHaausiTb) KaneHOapHUX OHIB 40 Oatv
3aKiH4YeHHs1 CTPoKy HadaHHA KpeanTy BaHk 6r10oKye MOXNMBICTb 3HATTS KPEAUTHUX KOLUTIB, LUISAXOM TMMYACcOBOro 6rioKyBaHHs naTikHOT
KapTKn

6.12.20. B pasi odhopmneHHsa KpeauTty, cniBpobiTHUKY nignpnemcTaa 3 skum baHk yknas forosip npo 06¢cnyroByBaHHs 3apniaTtHOro
NPOEKTY, Ta 3BiNbHEHHS CMiBPOGiTHMKa NignpuemcTea baHk Mae NpaBo BCTAHOBUTM iHLWI yMOBK 06CnyroByBaHHsS PaxyHky, y BignoBigHOCTI
00 BHYTPILLHiX BaHKiBCbKMX Npoueayp Ta Tapudis, Aitounx Ha AaTy 34iNcCHEHHs onepadii.

6.12.21. Y Bunagky otTpumaHHs BaHkom B 6yab-sikini popmi Byab-sikoi iHhopmalLii HeraTMBHOIO xapakTepy CTocoBHO KrieHTa sika,
3a BracHUM BUCHOBKOM bBaHKy, Moxe HeraTMBHO BMAWHYTW Ha piHaHCOBWUW cTaH KnieHTa, MoripwumTtu MOro nnaTtocrnpoMOXHICTb Ta
KpeauToCNpPOMOXHICTb Ta B MoganblUOMy MPUBECTUM OO0 HEMOBEPHEHHSI / HeCBOevacHoro nosepHeHHst OBepapadTy abo BUHMKHEHHS
nigospw, Woao HasiBHOCTI Takoi iHopmalii, BaHk Mae npaBo HerarHo, B eHb OTPUMaHHS Takoi iHdopmauii abo BUHUKHEHHS Migo3pu:

- MepeHecTu icHytody 3aboproBaHicTb 3a OBepapadTom/KpeamTHOW niHieto 3 paxyHky KnieHTa, Ha okpemui paxyHok obriky
3aboproBaHOCTI 3a KpeauTamu, AKUA BiAKpUBaeTbCA Y baHKy B IeHb NepeHeceHHst 3ab0oproBaHOCTi 3 04HOYACHUM MPUMUHEHHAM HagaHHS
Oeepapad1y/KpeanTtHoi ninii KnienTy;

-Bumaratm  Big KnieHta Ta/abo [llopyuutens (skwo HaaBHui [MopyunTenb) noraweHHs 3aboproBaHOCTi  3a
OeppapadTom/KpeautHoto niHieto Wwnsxom HanpaeneHHs Knienty Ta/abo MNopyuutento BignoBiAHOro NMCbMOBOrO MOBIGOMIIEHHSI MPO
npunuHeHHsa HagaHHa OsepapadTy/KpeauTHOI MiHil Ta 3a3Ha4YeHHAM Yy NOBIOOMIEHHI HOBUX NNATKHUX PEKBI3UTIB, 3a AKUMU MOBUHHO
3gincHioBaTUCS noraweHHss 3aboproBaHocTi 3a OsepapadTtom/KpeauTHoto niHieto. [oBigOMNEHHS HagcunaeTbCsd B MOPSIAKY,
nepenbayeHomy MybniyHM JOroBopoM, Ta 4oAaTKOBO Moxe 6yt npoaybneoBaHo KnieHTy Ta/abo Mopy4unTento 3acobamm enekTpoHHOro
3B’A3ky abo SMS abo Viber noigomneHHsM, abo 3a TenedoHom.

AT «AKB «KOHKOP»
ineHTUdIKaLiHMIA Ko topuanyHoi ocobu 34514392, Kop 6aHky 307350, Ykpaina, 49000, m. Hinpo, nnowa TpoilpKa, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (uinogoboso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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3 MOMEeHTY oTpyMaHHs nosigomneHHs1, KnieHT 3060B'a3yeTbesa norawwatu 3abopro.aHicTe 3a OBepapadTom/ KpeguTtHoto miHieto
Ha paxyHOK, 3a3Ha4yeHu B NOBIAOMIIEHHI, Ta NpuiMae Ha cebe BCi pU3nku, NOB‘'A3aHi 3 HEBUKOHAHHSAM / HEHANEXHNM BUKOHAHHAM L€l
YMOBW.

Akwo obcTaBmHK, AKi Npu3Benu 4o pilleHHs BaHKy npo nepeHeceHHs icHytoYoi 3aboproeaHocTi 3a OBepapadtom/ KpegnTHoto
niHieto 3 paxyHKky KnieHTa, Ha okpemun paxyHok obniky 3aboproBaHoCTi 3a kpeguTamu, B noganbluiomy OyayTb ycyHyTi, BaHk Moxe
NPUIAHATY PiLLEHHS NMPO NOHOBNEHHSA HagaHHA OBepapadTy/ KpeanTtHoi niHii (4actok OBepapadTy/KpeamTHoi niHiv).

6.12.22. B pasi oTpumaHHsa OBepapadTy/KpeantHoi ninii, KnieHT 3000B'A3yecs LWopivyHO HagaBaTy JOKYMEHTU, siKi NiATBEPAXYTb
OTPMMaHHSA A0X0A4Y NPOTAroM OCTaHHIX 6 (wecTn) MicauiB AN BU3HAYEHHst CBOro (piHaHCOBOro ctaHy (KnieHT 3BinbHAETHCA Bifd LIbOro
3060B’A3aHHA y pasi, AKLWwo 6yae oTpuMyBaTKn 3apobiTHy nnaTty Yepes paxyHku, BiakpuTi B AT «AKB «kKOHKOP[», Ta aKWwo HagaHHs Takoi
iHdopmaUii He BUMaraeTsCs BiANOBIAHO 40 YMOB 6aHKIBCLKOrO NpoAyKTy).

6.13. YMoBwu HapaHHs CtpokoBoro Kpeagurty

6.13.1. bBaHk posrnsgae HagaHy KnieHtom 3aaBy B cTpok Bif 1 4acy o 7 (KaneHgapHuX) HiB, B 3aneXHOCTi Big YMOB BiANOBIigHOro
BaHkiBCcbkoro npogykTy/nocnyru.

6.13.2. KpeouTt HagaeTbCs LWMAXOM NepepaxyBaHHS KPeAMTHMX KOLUTIB 3 MO3UYKOBOro paxyHKy Ha PaxyHok (noTtoqHui) KnieHta
3a3HaveHun B 3aaBi abo LWNaxXoM Buaadi roTiBKOBUX KOLUTIB Yepes kacy baHky.

6.13.3. TpoueHTHa cTaBka 3a kopucTyBaHHA KpeauTom € hikcoBaHOI Ta 3a3HayaeTbes B 3asBi.

6.13.4. HapaxyBaHHsi MpOLEHTIB Ta KOMICii 3@ KOPUCTYBaHHA KPEeOUTHUMW KOLUTAMW 3LINCHIOTLCH LLOMICAYHO, B OCTaHHIN
po60ouunin AeHb 3BITHOro Micsaud. py po3paxyHKy NPOLEHTIB 32 KOPUCTYBAHHS KPEAUTOM NpUMMaETLCA MeTof «dakT/dakTy, «dakt/360»,
«30/360».

6.13.5. ToraweHHsa 3aboprosaHocTi 3a KpeanTom 3aiNCHI0ETECA aHyiTETHUMY NnaTexxammn abo piBHUMKU YacTHaMu B po3Mipi Ta
B CTPOKM, BCTaHoBneHi padikom nnartexis/ Po3paxyHKy CyKynHOi BapTOCTi KpeauTy Ta peanbHOl PiYHOT MPOLEHTHOI CTaBKu, LWO €
popaTtkom Ao KpeamTtHoro goroeopy (y pasi Moro odopMneHHs y BignosigHocTi Ao MoctaHosu HBY Ne49 Big 08.06.2017poky).

6.13.5.1. 3a ymMOBW NoralleHHsi KpeauTy piBHUMU YacTHamn CTOPOHM JOMOBUIUCH, WO Y pasi cnnatu KnieHTom GinbLuoro nnatexy
no KpeauTy Hixx BcTaHOBReHW "pachikom nnartexis 3a BMAcHOK iHILIATUBOI, KINbKICTb NnaTexis Ta PO3Mip OCTAHHBLOMO NraTexy Moxe
OyTn 3miHeHO A0 po3Mmipy dakTuyHOi 3aboproBaHocTi No KpeauTy.

6.13.5.2. 3a yMOBM NoralleHHst KpeAaunTy 3a aHyiTeTHOK cxeMoto CTOPOHM OMOBUIKWCH, WO Y pasi BHECEHHSA KNiEHTOM KOLUTIB Ha
TPaH3UTHWI paxyHok (2909), Bka3aHui B .13 3asaBu, B paxyHOK NOBHOro abo 4acTkoBOro noraileHHs KpeauTty 4o CnnmBy YW HACTaHHSA
CTPOKiB/TepMiHiB, 3a3HadyeHnx B [padiky nnatexis/ PospaxyHKy CyKynHOi BapTOCTi KpeAMTy Ta peanbHOI piYHOT NPOLEHTHOI cTaBku (y pasi
noro ocopmMneHHs y BianosigHocTi Ao MoctaHosn HBEY Ne49 Big 08.06.2017poky), wo € gogatkom go KpegntHoro gorosopy, abo B cymi,
6inbLUIN 3a cyMy 4eproBoro HanexHoro Ao noraweHHss O60B A3koBoro nnartexy 3a Kpeamtom, 6e3 odopmneHHs B 4OBiNbHiN dopmi 3assu
Ha [OCTPOKOBE MOralleHHs KPeauTy, KOLITW CMUCYIOTbCS 3 TPaH3WTHOrO paxyHKy B CTPOKW/TEPMiHW, 3a3HadveHi B [padpiky nnatexis/
Po3paxyHKy CykynHoi BapTOCTi KpeauTy Ta peanbHOi piYHOT NPOLEHTHOI cTaBku (y pasi noro odhopmMreHHs y BignosigHocTi Ao MNoctaHoswm
HBY Ne49 Big 08.06.2017poky), wo € goaatkom Ao KpeantHoro JoroBopy, B CyMi YeproBoro HanexHoro oo noraweHHs OG0B A3koBOro
nnartexy 3a KpeauTom Ansg noganbLUoro iX 3apaxyBaHHS Ha paxyHoK (-ku), 3a skum (-Mun) obnikoByeTbCs 3aboproBaHicTb 3a KpeamTtom,
rPOLLOBI KOLUTHK, LLIO 3anuwmnmce nicns cnucadHs OB0B A3KOBOro LLIOMICAYHOTO nnatexy 06nikoBYOTbCA Ha TPAH3UTHOMY paxyHKy A0 AaTu
HacTynHoro OBGOB A3KOBOr0O LLOMICAYHOrO MraTexy. Take noraweHHs OOCTPOKOBUM He BBaKaeTbCs. [1OoCTpoKoBe noralleHHs
3[iCHIOETLCS NPU HaaXomkeHHi Bia KnieHta 3asBu Ha JOCTPOKOBE noralleHHs kpeauTy. MNMogaHHsaM 3asiBu Ha JOCTPOKOBE MoralleHHs
Kpeauty KnieHT iHiuitoe gocTpokoBe noraweHHs 3aboproBaHocTi 3a Kpegutom B cymi, wo Oyae 3a3HadeHa B faHin 3asBi, ske baHk
30iNCHUTL B AeHb 1T nogaHHa Knientom oo baHky.

3aincHeHHs 0OCTPOKOBOrO YacTkoBOro noraweHHs Kpeanty, He 3BinbHse KnieHTa Big cnnatn yeproBoro OG0B s13KOBOrO nraTexy
B AaTy cnnaTty LOMICAYHOro nnartexy BignosigHo ao KpegutHoro gorosopy. MNpu upomy, y pasi JOCTPOKOBOrO MOrall€HHS YaCTUHMU
KpeaunTy nopsagok noraweHHst 3aboproBaHocTi No KpeauTy He 3MiHIETBCS, @ cyMa 0CcTaHHLOro O60B " A3KOBOro NnaTexy 3MEHLLYETLCS Ha
CyMy OOCTPOKOBOTO MOraLleHHS.

6.13.6. MMoraweHHa KpeauTy 3giicHOeTbest 3 PaxyHKy (NoToyHoOro) ta/abo TpaH3uTHOro paxyHky B Badky. [py nonoBHeHHi
PaxyHKy (noTouHoro) Ta/abo TpaH3UTHOro paxyHky B AeHb cnnatn OB0oB'siI3KOBOro nnaTtexy, Cyma Takoro nnartexy cnmcyetbest 3 PaxyHky
aBTOMaTM4HO, 6e3 Jo4aTKOBUX PO3nopsimkeHb Big KnieHTa.

6.13.7. Y pasi nopylweHHs CTPOKiB noralueHHs 3aboproBaHocTi no KpeauTy, BcTaHoBneHux [padhikom nnatexis/ Po3paxyHky
CYKYMNHOI BapTOCTi KpeauTy Ta peanbHOi piYHOI MPOLIEHTHOI cTaBkm (y pasi noro odopmneHHs y BignosigHocTi Ao MoctaHoBm HBY Ne49
Big 08.06.2017poky), BaHk nepeHOoCHTb Cymy MPOCTPOYEHOI 3a60proBaHOCTI Ha BiAMOBIAHI paxyHKkM 06Ky MpoCTpoYeHoi 3a6oproBaHoCTi,
Ta nnaTa 3a KOPMCTYBaHHS NPOCTPOYEHO0 YacTuHo KpeauTty B nepiod, SKMIN NOYMHAETLCS Ha HAaCTYMHUA AeHb 3a AHEM BCTaHOBIIEHOIO
CTPOKY noralueHHs KpeauTy 3rigHo padiky nnatexis/ Po3paxyHKy CyKymHOI BapTOCTi KpeauTy Ta pearbHOi PiYHOT MPOLLEHTHOI CTaBku (y
pasi oro ocpopmneHHs y BignosigHocTi Ao MNoctaHosn HEY Ne49 Big 08.06.2017poky) i A0 AHS PaKTUYHOro NOBEPHEHHS NPOCTPOYEHOIT
YacTtuHu Kpeanty Mo3nyanbHMKOM, BCTAHOBMETLCS B PO3Mipi 3a3Ha4eHoMy B 3asiBi 411 NPOCTPOYEHUX 3060B’13aHb.

6.13.8. CTOpOHM [OMOBUNUCH, WO Yy pasi, KonM CTPOK norawleHHst 3aboproBaHOCTi, BCTaHoBNeHun [padikom nnatexis/
Po3paxyHKy cykynHoi BapTOCTi KpeauTy Ta pearnbHOI piyHOT NPOLEHTHOT cTaBku (Y pasi noro odhopmMreHHs y BignosigHocTi Ao NocTaHoswm
HBY Ne49 Big 08.06.2017poky), npunagae Ha BUXIOHWA, CBATKOBUWA AeHb, abo Hepobouwmi OeHb, OHEM ChnfaTh UbOro nnartexy
BM3HaYaeTbCs nonepeHin OnepauinHui (pobo4min) AeHb, 3a TaKUM BUXiAHUM, CBATKOBUM abo Hepoboumm gHeM.

6.13.9. [ns uinewn BignosigHoro KpeanTtHoro gorosopy Mpadik nnatexis 3a Kpeantom Ta po3paxyHOK CyKymnHOi BapTOCTi KpeauTty
peanbHOI pPiYHOI NPOLEHTHOI cTaBku (y pasi ix ocpopmneHHs y BignosigHocTi Ao MoctaHoBn HBY Ne49 Big 08.06.2017poky) o6’eaHaHi B
ofHOMYy AoaaTtky Ao 3asBu, KM BBAXAETbCA HEBIA'EMHOIO YacTnHOW KpeanTHOro Jorosopy.

PO3aiNn 7. YMOBU HAOAHHSA NOCHYI B CUCTEMI «ICON 25»

7.1. YMoBM HapaHHs nocnyr B Cuctemi «lcon 25» (Hagani B ubomy posgini — Cuctema) B mexax [y6niyHoro goroeopy
BM3HavaloTb Nopsaok odopmreHHst Ta obcnyroByBaHHst B CucTeMi, npaBa i 06oB’A3km KnieHTa Ta BaHky, ix BignoBiganbHICTb Ta iHLWi
YMOBMW.

7.2. YMoBu uLboro [yGriyHOro AOroBOpy Ta 30Kpema LbOro po3iny pernaMeHTyloTb B3aeMOBIOHOCUHM Mk KnieHTom Ta
BaHkom npu ochopMneHHi, MiAKMYEHHI Ta BUKOpUCTaHHI CUCTEMM, @ TaKoX PO3MOBCIOAXKYIOTLCA Ha KnieHTiB, ki MPUIRHANM Nponosuuito
Ha npuegHaHHa o [yGniyHoro [OoroBopy KOMMSEKCHOrO GaHKiBCbKOro 06CryroByBaHHsi (Pi3vyHMX OCIO B CUCTEMI AMCTaHUIAHOMO
BaHkiBcbkoro o6cnyroBysaHHs «lcon 25» AKLIOHEPHOIO TOBAPUCTBA «AKLIOHEPHUN KOMEPLUIMHWIA BAHK «KOHKOP[».

AT «AKB «KOHKOP»
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7.3. BignosigHo go lMy6niyHoro gorosopy baHk Hapgae KnieHTy nocnyru, nepeabaveni My6niyHnM goroBopom (MOXIMBOCTSIMU
Cuctemn), a KnieHT gopyyae baHky 3giicHioBaTi onepadii N0 nepepaxyBaHHIO KOLUTIB 3 MO0 NOTOYHUX/KAPTKOBUX paxyHKIiB BiAKPUTUX Y
BaHky, ski nigkntodeHi go Cuctemun (Hagani - PaxyHku), Ha iHLI NOTOYHI, B TOMY Y1Chi, AEMNO3UTHI paxyHKM, BigkpuTi KnieHTom abo iHwmmMm
ocobamu B ubomy baHky Ta/abo B iHWKX BaHkax, Wnsaxom HagaHHA A0 BaHKy enekTpoHHUX pOo3paxyHKOBUX AOKYMEHTIB, OTpUMyBaTh
iHdopmauinHi faHi 3a PaxyHkamu 3a gonomoroto Cuctemu 3a nnaty BignosigHo Ao Tapudis banky. ns nigkntoyeHHst oo Cuctemu KnieHt
peecTpyeTbcst B Cuctemi caMocCTiHO Ha canTi https://icon25.ua/auth BignosigHo Ao MNpaBun koprcTyBaHHA CUcTemMoto, siki po3TalloBaHi
3a nocunaHHam http://promo.concord.ua/desktop.html, BBiBLIM HOMEpP MOBINbLHOrO TenedoHy ANd NigknoyYeHHs o Cuctemu, 3a3HavyeHun
B OCTaHHiN, HagaHin Knientom o banky 3asBi Npo BIAKPUTTA NOTOYHOIO paxyHKy Ta HadaHHA nNnaTikHOI KapTku abo B 3assi Npo 3MiHy
Homepa TenedoHy. lNicns ycniwHoi peectpauii baHk 3gincHioe nigknoyeHHs KnieHta go Cuctemun Ta HanpaBnsae Ha 3a3HadYeHUn Homep
Mob6inbHoro TenedoHy NepBNHHWI Naponb ANns Bxoay B Cuctemy.

7.4. Y pasi, aKwo Homep MobGinbHoro TenedoHy, 3asHaveHun KnieHtom npu peectpauii B Cuctemi, He Bignosigae Homepy
mMobinbHoro TenedoHa Ansa nigknioyeHHs o Cuctemu, 3asHadeHomy KnieHToM B ocTaHHii, HagaHin KnieHtom o banky 3assi npo
BiJKPUTTSA NMOTOYHOIO paxyHKy Ta HagaHHSA MraTikHOT KapTkm abo B 3asBi Npo 3miHy Homepa TenedoHy, KnieHT 3BepTaeTbcs B Oyab-sike
BigaineHHsa BaHky, ocobucto Hagae 3aaBy Npo 3MiHy HoMepa TernedoHa, nicnsa Yoro 3a4icHe peecTpadito B CUCTEMi, BUKOPUCTOBYHOYM
3MiHEHWI HOMep MOGinbHOro TenedoHy And nigknyeHHs ao Cucremu. .

7.5. Onga 3gincHeHHa onepadin B CuctemMi KnieHT, BUKOPUCTOBYIOYM BriacHe TexXHIYHe obnagHaHHs, 3axoauTb Ha cauT baHky
3a agpecoto: https://icon25.ua/auth BBOAWUTL NOTiH Ta NEPBMHHUI Naponb AN Bxoay B Cuctemy. Mpu nepwomy Bxoai B Cuctemy KnieHty
HeobXiAHO 3MiHUTW NepBuHHWIA Naponsb. lMicnsa ycniwHoi peectpauii KnieHta B Cuctemi , KnieHT Moxe 3AiicHIoBaT BCI iCHYtoMi onepadii
B Cuctewmi BignosigHo ao Ny6nivyHoro gorosopy.

7.6. Mpu 3pivicHeHHi KnieHTom onepadin, noganHi KnieHtom 3asB, posnopsamxeHb Ao baHky B CucTtemi, KoxHa diHaHcoBa
onepadisi, 3asBa, po3nopsiIKEHHS NOBUHHI OyTW niaTBepxeHi EnekTpoHHnM nignucom. KnieHT norogxxyetbces, Wwo EnekTpoHHMn nignuc €
aHanorom BriacHopy4Horo nianucy KnieHta.

7.7. ABTOpu3auis KnieHta 3aificHI0ETbCA NpU KOXKHOMY BXxogi B Cuctemy.

7.8. Mepenik nocnyr, gki HagatTbcs B Mexxax Cuctemu «lcon 25»:

® OTPMMaHHS BUMMUCKM 3 iHOOPMAaLLiEl0 MPO PyX rPOLLOBUX KOLUTIB MO paxyHKy;

e nepernsz BNacHMX paxyHkis, BigkpuTux B baHky;

® HajlaHHs iHdopMaLii PO CTaH KApPTKOBOIO PaxyHKY;

e repekas KOLLTIB MiXX BIaCHUMU paxyHKamu;

® repekas KOLLTIB 3 BIACHNX PaxyHKiB HAa paxyHKM iHWIKNX KNieHTiB BaHky;

e lepekas KoLWTIB 3 BMAaCHUX paxyHKiB Ha paxyHKW KNIiEHTIB B iHWI BaHku;

e rlepekas KoLWTIiB 3 BNAaCHUX paxyHKiB Ha BRacHi paxyHkuU B iHWI BaHku;

e rlepekas 3 BracHOro paxyHKy Ha onnaTy KOMyHanbHUX MNOCNyr (Ha KOPUCTb NIgNPUEMCTB 3 AKUMW YKNageHWn Aorosip Ha
nNpvMoMm nnartexis);

© [MONOBHEHHS1 MOBINbHUX TenedOoHIB B PEXUMi OH-NaliH;

e MoralleHHs! KpeauTiB;

® MOTOYHA iHCpopMaLlis 3a iCHYHYMMU AENO3UTHUMW 4OrOBOpamMu;

® PO3MILLEHHS HOBMX AEMNO3UTIB;

® BiaKpUTTS PaxyHKy Ta ochopmMneHHs BipTyanbHoi kapTku;

® [MOMOBHEHHS!, MPONOHrauia Aen03UTHNX BKIAAiB;

® IOCTPOKOBE NPUNWHEHHS Aii AeN03UTHOro JOroBOpY;

¢ OroOKyBaHHSA/pO36OKyBaHHS KapTok;

® yrpaBniHHSA NiMiTamMu No kapTax;

e 06MiH BoHyciB

e repernsa BCix CBOiX BUKOHAHMX onepawin

¢ 3MiHa naporns

e OTPMMaHHS/BiANpaBneHHs iHpopmauii 3 BaHkom (Hanpuknag, oTpMMaHHsa Ha MobinbHuiA npucTpin kogy CVV2 (CVC2))

¢ 3miHa MNIH-kogy

e KyniBNA/Npoaax iHO3eMHOI BanioTu

7.9. Mopspok o6cnyroByBaHHA:

7.9.1. 3a ywmoBamu [lybniyHoro poroBopy baHk Hapgae Knienty pgoctyn go Cuctemn Ta 3abesnedye il noganblie
0o6cnyroByBaHHsi Ta yHKUiOHYBaHHSA. [Insi uboro, KnieHTy HagaeTbest 4ocTyn Ao cnedianbHoro IHTepHeT pecypcy baHka, sikuin 3abesnevye
AaHy nocnyry Ta 3HaxoauTbCs Ha canTi https://icon25.ua/auth

7.9.2. O6OB’A3KOBOK YMOBOI AN HAA4AHHS nocnyru BignosigHo fo MNybniyHoro goroBopy, € HasiBHICTb y KnieHTa noToyHoro
PaxyHKy, onepadii 3a k1M 34iNCHIOTHECSA 32 4OMOMOro0 cneLianbHOro NnaTikKHOro 3acoby, BiAKPUTOrO B HaLiOHANbLHIN BantoTi.

7.9.3. [OucTtaHuiiHe po3nopsiAXXeHHsS1 BBAXXAETbCS TakMM, LWO nepefaHe KnieHtom, Ta npunHATe baHKOM 4O BMKOHAHHS, SKLO
Knient ansa poctyny no Cuctemu BBiB npaBuribHE 3HaYeHHs 3acoly igeHTudikauii, BBiB BCi napameTpw, ski 3anutytoTbcs Cuctemoto,
NiaTBEPAMB Lie po3nopsmpkeHHs BBeaeHHaM OaHopa3oBoro LuudpoBoro naponto, a baHk Haknae Ha ue po3snopsamkeHHs ELIM

7.9.4. EnNekTpOHHUI pO3paxyHKOBU AOKYMEHT Mae MiCTUTU HACTYMHi 060B’A3KOBI PEKBI3NTHU:

e [laty i Homep;

¢ Ha3sBy, ineHTudikauUinHmim koa (HoMep) NnaTHWKa Ta HOMep NOro paxyHKy;

e HasBy Ta koA 6aHKy nnaTHUKa;

e Ha3sBy, ineHTudikauUinHWi Koa (HoMep) ogepyBada Ta HOMEP NOro paxyHky;

e HasBy Ta ko 6aHKy ogepXyBaua;

e Cymy undpamu;

o [lpu3HayeHHs nnaTexy;

e EnekTpoHHun nignmuc

o ELIM BaHky;

o [HWi pekBi3nTun.

MpaBuna ubOro NyHKTY He MOLUMPIOIOTLCS Ha BUNAAKW yKNadaHHAM Mix BknagHukom Ta BaHkoM Aeno3nTHMX AOroBopiB 3a
gonomorot cuctemu "icON25", BigNoBiAHO A0 SKMX ENEKTPOHHWIA pO3paxyHKOBUA AOKYMEHT MPO PO3MILLEHHS KOLITIB Ha BKIIAQHOMY
(0eno3nTHOMY) paxyHKy NOBMHEH MICTUTU PEKBI3UTU, 3a3HaveHi B n.7.11 MNyb6niyHoro goroBopy
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7.9.5. CTOpOHM BM3HAKOTb, WO BCi €MEeKTPOHHI OOKYMEHTW, 3aBipeHi ENeKkTpoHHWM nignucom, PUAMYHO aBTEHTUYHI
BiAMNOBIAHMM JOKYMEHTaM Ha nanepoBOMY HOCIT, 3aBipeHuX nignMcamu NoBHOBaXHUX Ocib Ta BigOUTKOM nevaTkm (WTamna) BiagnosiaHO A0
Jilo4oro 3akoHoAaBCTBA, MalTb OPUAMYHY cuny i MNiATBEPOXKYHOTb HASABHICTb MNpaBoBUX BigHOCUH Mk CtopoHamu. CToOpoHM
3000B’A3YI0TbCA MpUIAMATM OO0 BUKOHAHHS LOKYMEHTW, 3aBipeHi EnekTpoHHMM nignvcoM. ENekTpoHHi gokyMeHTM 6e3 HasiBHOCTI
EnekTpoHHOro nmignucy He maroTb OPUAMYHOT cunu, baHkom He po3rnsaalTbes | He BUKOHYIOTLCS. 3a3HadyeHe TakoX CTOCYEThCS i 3asB
KnieHTiB, 30kpema, 3asiB Npo NMOBEPHEHHS AEeN03UTHOrO BKagy abo Moro YyacTuHu, 3asiB Npo Buaavy MiKHapo4HUX Ae6eToBMX NNaTiKHUX
KapTOK TOLLO, SKi NPUPIBHIOTBECS 0 3asB, No4aHUX B MMCbMOBIN nanepoBsi hopmi, BiANOBIAHO A0 YMHHUX HOPMAaTMBHO-MPaBOBUX aKTiB
YKpaiHu, 3okpema, HopMaTVBHO-NPaBOBMX akTiB HauioHanbHOro 6aHky YkpaiHu.

7.9.6. TNpuiHATTa gopyyeHb KnieHTa Ha 34icHeHHs onepadii 3gincHioeTbess baHkoM npoTsarom notovHoro OnepadiiHoro yacy
Cuctemn.

7.9.7. BaHk BUKkoHYe gopyyeHHs KnieHTa, WO MICTUTLCA B pO3paxyHKOBOMY AOKYMEHTI, KM HaainwoB Ao baHky/ npunHaTun
BaHkom npoTarom onepauinHoro Yacy baHky, B AeHb MOro HaaxomxeHHa Ao baHky. Y pasi HagxomKeHHs po3paxyHKOBOro AOKYMEHTY
Knienta go obcnyroBytoyoro baHky nicns 3akiH4eHHs1 onepauiiHoro 4Yacy baHk BMKOHye gopyyeHHst KnieHTa, wo MicTUTbCA B LibOMY
pO3paxyHKOBOMY AOKYMEHTI, HE Mi3Hille HacTynHOro pobo4oro AHs.

7.9.8. Y pasi HeBipHOro 3a3Ha4yeHHs pekBi3uTIB abo BiacyTHOCTI HeobOxigHOI iHdopmauii Ans 3apaxyBaHHSA KOLITIB B
po3paxyHKOBOMY AOKYMEHTI Ha nepekas KoLLTiB, 6aHK OTpuMyBaya Moxe NMOBEPHYTU Nepekas Ha NpoTA3i 4 (HOTMPLOX) pOBOUUX AHIB (Y AKi
BPaxoBYETLCSA | A€Hb HAAXOMKEHHA A0 BaHKy OTpuMyBaya enekTPOHHOIO PO3paxyHKOBOrO AOKYMeHTa), TakuM YMHOM KnieHT NoBUHEH
nepeBsipaTH, Ha NPOTA3i 3a3Ha4YeHOro nepioay, Yn He Byno 3 6oky BaHKy noBepHeHb Nnartexy, abo nosigomneHs Big BaHky NPO yTOYHEHHS
PEKBi3nTIB.

7.9.9. PospaxyHkoBi onepadii yepe3 Cuctemy 3aiNcHIOTECA BaHKoOM y Mexax 3anuLLKy rpoLioBMX KOLWTIB Ha PaxyHky KnieHTa
Ta BiAMOBIAHO 40 BMMOI YMHHOMO 3aKOHOAABCTBA YKpaiHu.

7.9.10. Onepauii, ski npoBeneHi KnieHTom 4epe3 Cuctemy, odOpPMIIOTECA KBUTaHLiE, sika AocTaBnseTbca KnieHTy.
MpuHATTAM wiei My6niyHoi nponosuuii KnieHT MoromkyeTbecs, WO 3a3HayeHa KBUTaHLA BBaXa€TbCs OOCTABIEHOHK KIMIEHTY 3 OHA
po3MilLeHHs T B «ApxiBi onepadin», 4o skoro KnieHT mae gocTyn nicns npoBeAeHHs aBTopu3alii Ta ayteHTUdikadii B Cuctemi.

7.9.11. Tlpo HEeBMKOHAHHS ENekTpoHHOro po3paxyHKoBOro AOKyMeHTy BbaHk nosigomnse KnieHTa He nisHilie HacTynmHuX OABOX
poboUMX OHIB i3 3a3HAYEHHSIM NPUYMHWN TaKOrO HEBMKOHAHHSA LUNAXOM €MeKTPOHHOro NoBigoMIeHHs B CucTtemi.

7.9.12. KnieHT mae npaBO BUKOHYBATW PO3paxyHKN 3BUYaMHUM cnocoboM 3 nodaHHSAM OOKYMEHTIB Ha MmanepoBuX HoCiax. Y
BMNagKy BMxody 3 nagy cuctemm «lcon 25» pospaxyHkn KnieHTa 34iNCHIOTLCSA 3BUYaiHNM CnocoboMm.

7.9.13. TexHi4Hi BUMOrH.

Ons pobotn 3 Cucrtemoto yepe3 Web-6paysep MK KnieHT BukopucTOBye BnacHe TexHidHe obnagHaHHA B HaCTYMHIA

MiHiManbHin KoMAnekTau,ii:

o [lepcoHanbHui Komm'toTep, cymicHui 3 IBM PC, 3 npouecopom Intel Pentium 100 (a6o Buiie) Ta o6’eMomM onepaTuBHOI
nam’siTi, foctaTtHiv anst 6e3nepebiiHoro dyHKLiOHYBaHHsI onepaLiiHoi cucTemu;

e KaHan pgoctyny o mMepexi «IHTepHeT» 3 MPOMnyCKHOK CMPOMOXHICTIO He Huxkye 14,4 kbit/c, byab-akun WEB-6paysep 3
nigTpMMKoto Java-anneTiB Ta nporpaMHe 3abesneyeHHs BipTyanbHOI Java-MalumnHu;

7.10. Mopsnok po3paxyHkiB

7.10.1. 3a HapaHHi BaHkom nocnyrn 3 obcnyroByBaHHs B CucteMi KnieHT cnnadye BaHky BuHaropogy y po3mipax 3rigHo 3
YUMHHMMM HA MOMEHT HadaHHsA Takux nocnyr Tapudamu baHky.

7.10.2. Y BMNagKy BiACYTHOCTI KOWTIB HA paxyHKy KnieHTa, Lo YHEMOXIMBIIOE CIMCaHHSA KOLWTIB Ans cnnatu baHky BuHaropoau
BigNOBiAHO A0 BMMOT Lboro [JoroBopy npoTsirom 6inbLu Hix 10 (aecatb) poboyunx AHiB, baHk Mae npaBo Npu3ynuUHUTA 06CNYroByBaHHS
KnieHta 3a gonomoroto Cuctemu 6e3 nonepeaHLOro NoBiAOMIEHHS Ta A0 HaaxomXkeHHS Big KrnieHTa kowTi, cyma sikux Oyae 4OCTaTHbO
ans cnnatu nocnyr banky 3a uum My6nivyHMmM goroBopom.

7.10.3. KnieHT Hece BignoBiganbHICTb 3a HECBOEYAcHy cnnaty nocnyr baHky 3a umm MNy6niyHum JoroBopom (B TOMY YMCri npu
BiCYTHOCTI KOLUTIB Ha paxyHKy KnieHTa, npu HasBHoCTi 6opry nepeq BaHkoM) LUNSXOM CrnaTh NeHi y po3mipi NoABiNHOT 06nikoBoi cTaBku
HBY, giloyoi Ha MOMEHT BMHWKHEHHsI 3abOproBaHOCTi, Bif CyMW HecBOeqacHoi onnatv HagaHux baHkoM nocnyr 3a KoXeH OeHb
NPOCTPOYEHHS.

7.11. Po3milleHHA 6aHKiBCbKMUX BKNaaiB

7.11.1. B pamkax yknagaHHsa gaHoro [y6niyHoro goroBopy baHk Hagae MoxnuBicTb KnieHTy 3aificHoBaTW pPO3MILLEHHS,
NMOMOBHEHHS Ta AOCTPOKOBE po3ipBaHHA GaHKiBCbkMX Bkragis (sk CTpokoBux Bknagis, Tak i Bknagis Ha Bumory) (Hagani — Bknag), 3
BiJKPUTTAM BiANOBIAHNX PaxyHKiB 3a BU3Ha4YeHMU UM [yGniyHum JOroBopoM npasuiamu.

7.11.2. 3 ymoBamu po3milleHHs Ta obcnyroByBaHHs Bknagis KnieHT moxe o3HanomuTucb y AgaHin Cuctemi abo Ha canti baHky
https://www.concord.ua/ru/ . Ans oTpumaHHA Ginbll aeTanbHiWwoi iHpopmauii KnieHT moxe 3BepHyTuca o Oyab-AKoro Hanbnmx4oro
BigaineHHs baHky.

7.11.3. PosmiweHHa Bknagy B Cucrtemi 34iNCHIOETbCS B MOpsaky, BusHavyeHomy B [MpaBunax KOpPUCTYBaHHS CUCTEMOIO
AncTaHuiHoro 6aHkiBcbkoro obcnyroByBaHHs «lcon 25» Ta nigknioyeHHs 4o Cuctemu.

7.11.4. Bknap po3amiwyetbca baHkom Ha niactasi oTpumaHoro Big KnieHTa AuCTaHUiHOro po3nopsifiXKeHHs1, Ta CyMU rpoLLIOBUX
KowTiB, nepepaxoBaHux KnieHtom (BknagHukom) Ha BknagHwii paxyHok. 3rigHo 3 ymoBamwu [oroBopy 6aHkiBCbkoro Bknagy baHk
3060B’A3yeTbcs Bunnatnutn KnieHty cymy Bknagy Ta nmpoueHTu no HbOMy, Ha yMOBaX, siki Ail0Tb Ha MOMEHT po3milleHHs Bknagy Ta
3aTBepAKeHi PilleHHAM ynoBHOBaXXeHOro KoneriarnbHOro opraHy baHky.

7.11.5. TMicna oTpumaHHs Big KnieHTa AuCTaHUIMHOIO po3nopsiaXeHHsl, BaHk BMKOHye iHiuiioBaHy KnieHToM onepadito 3
po3amiweHHa Bknaay, BigkpnBae BKNagHWM (AEN03UTHUIA) paxyHOK Ta 3apaxoBy€e CyMy FpOLLOBUX KOLUTIB Ha Aeno3uTHuin Bknag.

7.11.6. Bknap BBaxaeTbCs po3milieHMM, a [loroBip GaHKIBCbKOro Bknagy yknageHum y nucbMoBin dopMi (gani — [orosip
BKIagy) Ta ckpinneHui nevaTkoto baHky, a Takox BBaxaeTbes o KnieHT oTpumas [Jorosip 6aHKiBCbKOro CTpOKOBOro BKMnagy nig nianuc 3
OHS oTpumaHHs Big KnieHTiB AUCTaHUIMHOMO PO3nOpsSiAXeEHHs, Ta HAaOAXOMKEHHS CYMWU rpOLUOBMX KOLUTIB Ha BKNagHWi (4eno3vTHWUIA)
paxyHok, Ta [oroBip OaHkiBCcbkoro Bknagy Mik KrnieHToMm Ta BaHkOM BBaXaeTbCs yknageHum. Y Bunagky, skwo [ductaHuiriHe
posnopsagxeHHs Big KnieHta 6yno otpumaHo B micnsionepauiiini yac banky abo nicns 3akiHyeHHs onepauiiHoro (poboyoro) aHs (B
HeonepavuinHni abo HepoboUMI AeHb), AENO3UTHUIA BKNag BBAXKAETbLCA PO3MILLEHUM BKITAAHMKOM B NEpLUUA onepauiiiuin aeHb baHky
nicnst OTPMMaHHs 3a3HayvyeHoro [ucTaHuinHoro po3snopsgkeHHsi. CTOPOHU AOMOBUIUCH, WO ENEKTPOHHUM OOKYMEHT (B TOMY 4YuCHi
po3paxyHKoBWUI), KU NigNUCaHUN ENEKTPOHHMM NiANMCOM € PiBHUM 3a OPUAMYHOI CUMOK AOKYMEHTY Ha nanepoBOMY HOCIT (B TOMY
yucni M po3paxyHKOBOMY), NiANMcaHOMy BAaCHOPYYHUM NiANNMCOM 3a3HayeHux ocib Ta ckpinneHomy nevaTtkoto KnieHta (y pasi HasiBHOCTI).
EnekTpoHHi OokymeHTn 6e3 ENEeKTpOHHOro Miagnucy He MaktTb topuanyHoi cvunu, BaHkom He posrnsigalTbcs | HE NPUAMAOTLCS.
MiaTBepMKEHHAM NPO 3apaxyBaHHsS FPOLUOBKX KOLWITIB Ha BknagHui paxyHOK € BiOMOBIAHWA €MeKTPOHHWI AOKYMEHT - [ucTaHuiiHe
PO3MNopsAOAXKEHHS, LLO 3HAaXO0AMTbLCS B «ApxiBi onepauiny 3i ctatycoMm «BuKoHaHO» Ta B IKOMY 3a3Ha4yaloTbCs:

e - BUA BKNagy
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e - [POLLOBA Cyma, L0 3apaxoBaHa Ha BKIagHWIN paxyHoKk;

e - HOMEp BKMAgHOro (4ENO3UTHOIO) paxyHKy;

e - CTpOK 36epiraHHst Bknagy;

e - HarMeHyBaHHS BanoTn Bknagy;

® - PO3MIp | MOPSAOK BUNNATU MPOLIEHTIB;

e - YMOBW MoOMoBHEHHSA Bknagy (mpu HasiBHOCTI);

e - HOMEp paxyHKy, Ha KU HeOOXiAHO MOBEPHYTU CyMy BKINaJy Ta HapaxoBaHi MPoLEeHTH

7.11.7. [OucTtaHuinHe po3nopsaaKeHHSa 3i cTaTycoM «BukoHaHO» € NiaTBEepoKEHHAM BHECEHHSA rpOLUOBOI CyMUM Ha BKMagHWUN
(Beno3nTHUN) paxyHOK B KOHTEKCTi nyHKTy 1.4 TlonoxeHHs Mpo NOpsSiAoK 34iCHeHHs GaHkamy BKNagHWX (4eno3nTHWMX) onepawin 3
IOPUANYHUMY | i3nYHMMK ocobamu, 3aTBepakeHoro MNoctaHosot MNpaeniHHa HBY Ne 516 Big 03.12.2003 poky.

7.11.8. Y pasi nepepaxyBaHHsa Kni€eHTOM Cymu rpoLLOBMX KOLUTIB 3 MOTOYHOIrO paxyHKY Ha BKNagHWW paxyHok, [OuctaHuinHe
po3NopsAaAXKEHHs, @ TakoX TekcT MybniyHoro JOroBOpy BBaXaETbCA €AVHUM OOKYMEHTOM - [loroBopoM GaHKIBCbKOro BKnagy, SKUn €
iAEHTUYHUM yKNnageHoMy y nnucbMoBir cdopMi. Mpu 6axanHi, KnieHT moxe o3Hanomutuce 3 ymosamum lorosopy 6aHkiBCbkoro Bknagy Ha
odiuinHomy cawTi https://www.concord.ua/ru/ abo 3BepHyTUCH A0 BiaaineHHs baHky Ana oTpMMaHHSA npuMipHUKa opopmneHoro [lorosopy
6aHKiBCbKOro BKragy.

7.11.9. HapaxyBaHHS NPOLIEHTIB, NOBEPHEHHS BKMNaay, a TakoX YMOBW NOAOBXEHHS CTPOKY Aii BKNagy 34iNCHIOETLCS Y MOPSAAKY,
3a3HayeHoMy B po3aini 3 uboro MNybniyHoro gorosopy.

7.12. BiakpuTTs noToyHOro paxyHky Ta ocpopmneHHsi BiptyanbHoi kapTku:

7.12.1. BigKpuTTa NOTOYHOrO paxyHKy Ta odopmneHHs BipTyanbHoi kapTku y CucTemi 34iNCHIOETbCA Ha NiAcTasi HagaHol
KnieHTom — pe3ngeHToM YKpaiHu B €NeKTPOHHOMY BUIMSAAI 3a8BU MPO BiAKPUTTA MOTOYHOIO paxyHKy Ta HadaHHs NnaTikHOI KapTku 3a
dopmoto 3rigHo 3 logaTtkom 3b o uboro MybnivyHoro [loroBopy Ta yknagaHHA B €NeKTPOHHOMY BUrnagi Mk baHkom ta KnieHtom [lorosopy
Npo HagaHHS NnaTikHOI KapTku, 3 ymoBamu fkoro KnieHT Mae o3Hanomutuchb Ha odpidiviHomy canTi https://www.concord.ua/ru/ nepeg
BiKPUTTAM MOTOYHOrO paxyHKy. HapaHa KnieHToM B enekTpoHHOMY BUMMsAAi 3asiBa NpO BiAKPUTTS MOTOYHOrO PaxyHKy Ta HaAaHHsi
nnarixxHoi KapTku/[orosip Npo HagaHHA MNaTKHOI KapTkM 30epiraeTbest B BaHKy B eneKTpoHHOMY BUIMAAi, a Takox ii konis moxe 6ytn
HagaHa baHkoM Ha nanepoBoMy Hocii Ha 3anuT KnieHTa.

7.12.2. [IHiUitOIOYM NOAAHHS B €NEKTPOHHOMY BUMAAI 3asBW MPO BiAKPUTTA MNOTOYHOrO PaxyHKy Ta HagaHHS MAaTixXHOT KapTku,
KnieHr:

- MPOCUTb BiAKPUTM PaxyHOK Ha 1oro iM’'s;

- NiOTBEPAXYHO, WO MOMY BiJOMO Npo Te, WO uen PaxyHOK 3aBGOpOHSIETLCS BMKOPUCTOBYBaTW ANs NPOBEAEHHS onepauin,

NOB’A3aHWX 3i 34INCHEHHAM NiANPUEMHWLBKOT Ta He3anexXHoi NpodeCinHOT AiSNbHOCTI,

- 3aABrisiE, WO NUCbMOBI PO3MOPSIIKEHHS MignucyBaTuMyTbest KnieHTom abo ynoBHOBaXkeHO HMM 0co60to 3a JOBIpeHICTIO Ta Yy

pasi 3MiHK NOBHOBaXkeHb 0COBU Ha NpaBo po3nopsimpkaTica PaxyHkom KnieHT 3060B’A3yeTbcst HeranHo nosigoMuTy nNpo ue baHk

B NMNCbMOBIN hopmMi,

- MpOCUTb YXXe NUCTYBaHHS LWodo LUboro PaxyHky KnieHT Hagcmnatv 3a agpecoto peecTpalii oro Micusi NpoXxuBaHHA (3a

nacnoptom abo JOKYMEHTOM, L0 MOro 3aMiHIOE),

- 3adBnse, WO Npo 3MiHy agpecu Ansa nuctyBaHHa KnieHT nosigomnaTume baHk nMcbMOBO,

- 3a3Hayvae, Wo PaxyHOK BigKpMBaETLCS 3 METOIO 3AIMCHEHHS Byab-aknx nepegbayeHnx 3akoHOAaBCTBOM YKpaiHu 3apaxyBaHb, B

T.4. i 3apo6iTHOI NNaTn, Ta NPOBEAEHHS PO3PaxyHKOBO-KacoBOro o6cnyroByBaHHs 3a PaxyHkom,

- NigTBEPAXYE, WO BiH O3HAWOMITEHMI 3 LOBIAKOK MPO CUCTEMY rapaHTyBaHHS BKMagiB isnyHnx ocib Ta wo nomy BigoMo npo

Te, WO Ha KOWTKM Ha UboMy PaxyHKy Ha OaTy yKnaJeHHs [OroBOpy MOLUMPHOTLCS rapaHTii ®oHOy rapaHTyBaHHs Bknagis

di3nyHmuX ocib,

- NpocuTb NigknounT PaxyHok Ao nocnyrn GSM-banking 3a Homepom TenedoHy, Ha skuin KnieHT otTpumye OgHopasosi LndpoBi

naponi npu Bxogi B Cuctemy «icON25»,

Takox B Cuctemi «icON25» KnieHT 3a3Hauyae BantoTy PaxyHky Ta cBil ctaTyc nignpuemus abo camosanHAToi ocoou.

7.12.3. Bigkpusatoun NOTOYHMI paxyHOK Yepe3d Cuctemy, KnieHT nigTBepaXye, WO BCi 3aranbHi i okpeMi ymosu [JoroBopy npo
HafaHHA NNaTKHOI KapTku, 3 ymoBaMu sikoro KnieHT mae o3HanomMuTuCh Ha odidinHomy cawnti https://www.concord.ua/ru/ nepep
BiJKPUTTAM MOTOYHOrO PaxyHKy, MOMY BiAOMi i 3p03yMini, @ TakoxX NigTBEepAXye 3i cBoro 60Ky yknagaHHsa Takoro [loroBopy.

7.12.4. bBaHk BMKOHYE iHiuiioBaHy KnieHTOM onepadito 3 BIOKPUTTS NOTOYHOro paxyHKy Ta OoPOpPMAEHHS MAaTiKHOI KapTkM 3a
HaCTYMHWUX YMOB:

e nonepeaHbLo Byna ycnilwHoO npoBeaeHa aBTopm3alis KnieHta B CucteMi «icON25»,

e knieHT 3a3Ha4mB B Cuctemi «icON25» Bci HeobXifHI peKBi3UTH 3as1BU NPO BIAKPUTTS paxyHKy (BantoTy PaxyHky, ctaTyc
nignpuemus abo camosanHAToi ocobum Towo)Ha noTouHomy paxyHky KnieHTa, wo 6yB 3a3HaveHun KnieHTom npu iHiliroBaHHi
onepauii, Sk PaxyHoK Ans cnnaTty KoMicii 4OCTaTHLO KOLWTIB Ans Ti onnaTtu (AKLWo Taka KoMmicia nepenbaveHa Tapudamm);

e KnieHT 3a3HauuB B Cuctemi «icON25», Lo BiH 03HanomumBcs 3 [10BiAKOK NPO CUCTEMY rapaHTyBaHHS BKMaAiB disnyuHnX
0cib, nocmnaHHA Ha eneKkTPOHHY BepCito AKOT MiCTUTbCS B Cuctemi «icON25y,

e 3asiBa NpO BIiOKPUTTA paxyHKy nigTBepaxeHa EnektpoHHum nignucom KnieHTta (KnieHT HaTUCHYB B CUCTEMI Ha KHOMKY
NigTBEPIKEHHS BIOKPUTTA PaxyHKy).

7.12.5. 3a odopmMneHHs Ta po3paxyHkoBe 0OCnyroByBaHHs NNnaTikHOI kapTku KnieHT cnnadvye Badky Kowmicito, 3rigHo 3
Tapucbamu gjtoummn Ha faTty 3A4iMCHEeHHA AaHoi onepaduii. MNMpu BMKOHaHHI onepadii 3 oopmneHHs nnaTtikHoi kapTkm baHk cnucye
BiMNOBiQHY KOMICilO 3 NOTOYHOro paxyHky KnieHTa, 3a3HayeHoro KnieHTom npw iHiLitoBaHHI onepadi.

7.12.6. [orosip Npo HagaHHA MNaTKHOI KapTKW BBaXa€TbCs YKNaAeHVWM B €NEKTPOHHIN OpMi Ta BBaXaETbCA TakvM, LLO
yKnageHu B MMCbMOBIN opMmi Micnsi BUKOHaHHst BaHkom iHiliioBaHoi KnieHToM onepauii 3 BigKpuUTTS NOTOYHOroO paxyHKy Ta 0hOpMITEHHS
nnaTi>XHOT KapTKu.

7.12.7. He nisHiwe HacTynHoro GaHKIBCbKOro AHs Micnst nogaHHs KnieHToM B enekTpoHHOMY BWUrMsAi 3asiBUM Mpo BigKpUTTS
NOTOYHOro paxyHKy Ta HagaHHs nnaTtikHoi kapTku BbaHk BigkpuBae KnieHTy PaxyHOk, onepauii 3a sikMM MOXYTb 3AiMiCHIOBaTUCS 3
BUKOpUCTaHHsIM [MnaTixkHOT kapTku, emiTye BipTyanbHy kapTky, Tun skoi nepepbadverun Tapudpamu, Ta 3abesnedye 34iICHEHHS
po3paxyHkiB 3a onepauigMu, NpoBeAEeHMMMN 3 BUKOPUCTaHHAM BipTyanbHoi kapTkv (B ToMy 4ucni 3a gonomoroto Mo6inbHoro gogaTky
Apple/Google/Garmin Pay) B mexax ButpaTHoro nimity. KnieHT oTpumye pekBianTu BipTyanbHOT kKapTku (HOMep, CTPOK Aii TOLLO) a Takox
Homep PaxyHky B Cuctemi «icON25». MIH-kog oo BipTyanbHoi kapTku He HagaeTbca KnieHTy. KapTka cTtae akTmBHOW ofpasy nicns ii
BiAKPUTTS.

7.13. 3miHa MIH-koay

7.13.1. MMIH-kop po KapTtkm moxe 6yTn 3amiHeHun KnieHTom camocTiHo 3a gonomoroto nocnyru «3mina MNIH-koga kapTkmy vyepes
Cepsic «icON25». [ins BctaHoBneHHs MNIH-koay ao Kaptku KnieHT 3a3Havae B «icON25» gitoumn MIH-koa, a Takox Asiun 3a3Havae 1H-
Ko, skui KnieHT 6akae BCTaHOBUTW 3aMiCTb Ait040ro.
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7.13.2. NMicnsa nigTBepaxeHHs onepauii 3miHu TMIH-kody, KnieHTy HeobxigHo 3aiicHUTM Oyab—siky onepauito yepe3 ATM,
Hanpuknag, nepesipuT ButpatHui nimit (6anaHc no Kaptui). BaHk 3BinbHsETHCA Big BiANOBiAanbHOCTI Y pasi BiACyTHOCTI/HEHANEXHOro
3abe3neyeHHst iHpopmaLiiHoi 6e3nekn (y TOMy Yuchi, ane He BUKIIOYHO, CTYNEHIO NPOrPamMHOro aHTUBIPYCHOIO 3axXUCTy) obnagHaHHs
KnieHTa, Wo BUKOPUCTOBYETLCA AN poboTn B Cuctemi «icON25» Bif HECaAHKLLiOHOBAHOMO BTPYYaHHS.

7.13.3. B pasi, akwo nicna 3miHn MNIH-kogy B Cuctemi «icON25», KnieHT He 3piicHuB onepauito yepe3 ATM, npu 34iiCHEHHI
onepauii no Kaptui yepe3 NnatixHui TepmiHan i3 3anutom MIH-kogy KnienTy ansa nigTBepaxeHHsa onepadii HeobxigHo BBecTy HoBMIA MIH-
koA Tpwui. MNicnsa uboro yci HacTynHi onepadii 3 BBegeHHsM [MIH-koay 6yayTe BuMaratim ogHopa3oBoro BBefeHHs Hosoro [IH-koay.

7.14.  OtpumanHa Kogy CVV2(CVC2) yepe3 Cuctemy «icON25»

7.14.1. KnieHT, aBTopusosaHui B Cuctemi «icON25», moxe oTpumatn iHdopmadito npo Kog CVV2(CVC2) no KapTui. Ans usoro
KnieHT mae obpatn B Cuctemi «icON25» HeobxigHy KapTtky, Ha Bknagui «lHdopmauis» HatucHytn Ha kHonky «OTtpumatm Kop
CVV2(CVC2)» Tta nigtBepanTn 3anut Koga CVV2(CVC2) LincdposrM Nianucom (HaTUCKaHHSAM Ha KHOMKY NiTBEPAXEHHSA HanpaBneHHs
Kogy CVV2(CVC2)).

7.14.2. baHk Hanpaense Knienty Koo CVV2(CVC2) Ha Homep MobinbHoro TenedoHy/npucTpolo, 3a fkum no uin Kaprui
nigkntodeHo nocnyry GSM-banking, y sBurnaai SMS. KnieHT 3060B’A3aHuin ogpasy nicns otpumanHa Kogy CVV2(CVC2) Bupanutu 3
MobinbHoro TenedoHy/npuctpoto SMS, wo mictute Kog CVV2(CVC?2).

7.14.3. bBaHK 3BiNbHAETLCA Bif BiANOBIAANbLHOCTI Yy pasi BiACYTHOCTI/HeHanexHoro 3abesneveHHs iHpopmauinHoi 6e3nekn (y
TOMY YMCRi, ane He BWKIIOYHO, CTYMEHK0 NPOrpamMHOro aHTuBipycHoro 3axucty) MobinsHoro TenedoHa/npuctpoto KnieHTa, Lwo
BUKOPUCTOBYETLCA AN pobOTH 3 CepBiCOM Bif, HECaHKLiOHOBaHOro BTPyYaHHsA. baHk He € onepaTtopoM MOBINbLHOro 3B'A3KY, i TOMY He
MOXe rapaHTyBaTh foctasky SMS - nosigomneHb. baHk Aoknagae BCiX 3ycunb AN CIPUSHHS LUBUAKOMY YCYHEHHIo 360iB y poboTi nocnyrm
SMS-iHdopmyBaHHS. MNpu UboMy KnieHT Hece BCi pu3uku, NoB’A3aHi 3 TUM, Lo iHdopMauis 3 CMC-noBigoMneHHsa cTaHe OCTYMHO TPETIM
ocobam.

7.15. KyniBns/npopax iHo3eMHOI BanoTu

7.15.1. KyniBns/npogax iHO3eMHOI BanioT MOXe BMKOHYBaTWUCh NU1LLE 3a BNacHUMK paxyHkamu KnieHTa (Hanpuknag, Kynisns
KnieHTOM iHO3eMHOT BanioTy ANA BracHUX HAKOMWYeHb 3AIMCHIOETLCH LUMAXOM iHilitoBaHHA nepekasy KOLTIB 3 BMACHOro paxyHKy B
FPVMBHAX Ha BNACHUI paxyHOK B iIHO3EMHIl BanioTi).

7.15.2. Tlpotdarom ogHoro AHA KnieHT Moxe 34iMCHUTU KyniBrno/NpoAa iHO3eMHOI BanitoTM B PO3MIpi, O He nepeBuLLye
HesHayHui po3mip BantoTHOI onepaldlii.

7.15.3. [ns 3gincHeHHs gopyyeHb KnieHTa Ha kyniBnto/npogax iHo3eMHoi BantoTn CTOPOHM NOrogKytoTb HACTYMHI 060B’A3KOBI
YMOBU:

- KyniBnsi/npogax BanoTu 34iACHI0ETbCS Ha niacTasi AuctaHuiiHoro posnopsaxeHHs Knienta, nogaHoro B Cuctemi «<icON25» B

[eHb iHiuitoBaHHA KnieHToM nnatexy (sKkwo Taka gis Binbynacsa go 18-00 kaneHgapHoro aHsA) abo Ha HacTyMHWUIA KaneHgapHUia

[AeHb (sKWo Taka fisa Bigbynacs nicnsa 18-00);

- MeTa KyniBni KnieHTOM iHO3eMHOI BanioTh Ha CyMmy, L0 He nepesuLlye HesHayHui po3mip BantoTHOI onepalwii, - HaKONUYEHHS;

- Kypc kyniBni/npogaxy 6e3roTiBKOBOI BanioTn BCTAHOBMOETLCSA 3a KypcoM baHky ans Takux onepauin, 3asHavyeHomy B Cuctemi

«icON25» Ha MoMeHT nogadi KnieHTom [UCTaHUINHOIro po3nopsifXeHHs;

- AuncTaHuiiHe posnopsaaXeHHs noBepTaeTbCs 6e3 BMKOHaHHA 3a yMOBMW: 1) HeQoCTaTHOCTI BMAacHMX KowTiB Ha PaxyHky; 2)

AUCTaHUiiHe pO3NopsAKEHHS Ha KyniBnio iHO3EMHOI BanTW HagaHe Ha cyMmy, Lo nepesuwye HesHayHuM po3mip BantoTHOI

onepawii;

- KOMiciliHa BUHaropoga 3a 34icHeHHs1 onepadii Kynisni/npogaxy BantoTn He cTaryeTbcs baHkowm;

- BaHk iHpopmye KnieHTa npo 3giicHeHi BanoTHI onepadii, ypaxoBykuu iHpopmaLito Npo Kypc KyniBni/npogaxy iHO3eMHOT

BanoTK, 3a Akum Byna 3gincHeHa BanTHa onepawis, B KBUTaHLiT Npo 34iNCHEHHS onepadii, Ky MOXxHa oTpumaTtu B Cuctemi

«icON25»;

- BanoTa, OTpMMaHa 3a paxyHoK onepadii 3 KyniBni/npogaxy 3apaxoByeTbCS Ha BignoBigHWM obpaHuni KnieHtom PaxyHok.

7.16. KoHdpiaeHuUinHicTb Ta 6aHKIBCbKa TaEMHMULSA.

7.16.1. CTOpOHM 3rofHi NpuaHaBaTu AaHi no onepauisam 3a PaxyHkoM KnieHTa Ha enekTpoHHUX HOCisX iHdopMaLii B SKOCTI
[oKasiB A4na BUpPILLEHHS CropiB.

7.16.2. CTtopoHnu ainwnwu 3rogm i KnieHt 6e33anepeyHo NOrogxXyeTbest i3 TMM, L0 AOr0 NpaBo AUCTaHLUINHOIO pO3rnopsaXeHHs
PaxyHkamu KnieHTa BU3Ha4eHo Ha ymoBax, 3a3Ha4yeHux B Libomy NyGnivyHoMy OroBopi 3aCTOCOBYETLCS 10 BCix 6€3 BMKNtoYeHHs1 PaxyHkiB
KnieHTa, wo Bigkputi abo 6yayTb BiakpuTi B ManbyTHbOMY B BaHky.

PO3ain 8. YMOBU BIAWKOAYBAHHA ®OHOOM rAPAHTYBAHHSA BKITAOIB

8.1. KoxxHoMy BKnagHWKy BiOLIKOOOBYIOTHCS KOLITW B PO3MIpi Bknagy, BKMOYAK4YM BiACOTKM, CTAHOM Ha AEeHb Mo4aTtky
npouenypv BuBeaeHHs 6aHKy 3 puHKY, ane He Binblue Cymn rpaHUYHOro po3Mipy BiALLKOAYBaHHS KOLUTIB 3a BKNaAamMu, BCTAHOBINEHOTO Ha
Len oeHb, He3arnexHo Bif KiNbKOCTi BKNazaiB B ogHoMy 6aHKy. Y pasi npuiHaTTs HauioHanbHm 6aHkoM YKpaiHy pilleHHs Npo BigKMMKaHHS
GaHkiBCbKOI NiueHsil Ta nikeigauito 6aHKy 3 niacTaB, BU3HAYEHUX YACTMHOK Apyroto cTaTTi 77 3akoHy YkpaiHu "lMpo G6aHku i 6aHKiBCbKY
LiSiNbHICTL", KOXKHOMY BKNaAHWKY rapaHTyeTbCs BifLLIKOAYBaHHS KOLUTIB 3@ BKNagamMu, BKIOYa4M BiACOTKM, Ha AeHb NOYaTKy npoueaypu
nikeigauii 6aHKy, ane He Oinblle CymMWn rpaHWYHOrO PO3MIPY BiALLUKOAYBaHHA KOLUTIB 3a BKNagamu, BCTAHOBMEHOrO Ha AaTy MPUAHATTS
TaKOro pilLEHHs, He3anexHo Bif KiNbKOCTi BKNagiB B ogHoMy GaHky. paHMyHa cyma po3mipy BiALIKOAYBaHHS KOLUTIB 3a BKragamu
BCTaHOBIIOETLCSA BianoBiaHO Ao cTaTTi 26 3akoHy YkpaiHu "lpo cuctemy rapaHTyBaHHS BknagiB disndHux ocib" Ta ctaHoBuTb OBicTi
TUCSY TPUBEHb.

8.2. BignosigHo Ao YacTuHu YeTBepToi cTaTTi 26 3akoHY YkpaiHu "MNpo cucteMy rapaHTyBaHHSA BknaaiB disuyHuMx ocib" He
BiLLKOLAOBYHOTHCS KOLUTU:

- nepepfaHi 6aHky B A0BipYe ynpaBniHHS;

- 3a BKNagoM Yy po3mipi meHwe 10 rpuBeHb;

- 3a BKMagoM, NiaTBepAXEHUM OLLaAHUM (Aeno3UTHUM) cepTUIKaTOM Ha Npea'aBHUKE;

- po3MilLeHi Ha Bkrag y 6aHKy ocoboto, sika € NoB'A3aHo 3 6aHKOM 0cobo abo Byna Tako 0Cco6OoK NPOTArOM POKY A0 AHS
npuHATTS HauioHanbHMM 6aHKoM YKpaiHu pilleHHs Npo BigHECEHHsI Takoro 6aHKy 4o KaTeropii HENMaTOCNPOMOXHUX (Y pasi MPUAHATTS
HauioHanbHMM 6aHKOM YKpaiHu pilleHHst Npo BigKNMKaHHSA GaHKIBCBKOI MiLeHsii Ta nikeigauito 6aHKy 3 nigcrtaB, BUSHAYEHMX YACTUHOK
apyroto cTaTTi 77 3akoHy Ykpainu "Mpo 6aHku i 6aHKIBCbKY AISNbHICTL", - NPOTArOM POKY A0 OHSI MPUIHATTS Takoro pilleHHs);

- po3milleHi Ha Bknag y 6aHky ocoboto, sika Hagaeana 6aHKy npodyeciviHi nocnyrn sk ayauTop, OUiHIOBaY, y pasi, AKWo 3 AHS
NPUNWHEHHST HAZAHHSA NOCNyr A0 AHS NPURHATTS HauioHanbHUM 6aHkoM YKpaiHu pilleHHst Npo BiAHECEHHS Takoro GaHKy Ao kaTeropii
HEennaToCnpOMOXHMX HE MUHYB OAIMH PiK (Y pasi npuiHATTA HauioHansH1M 6aHkom YkpaiHu pilleHHs Npo BiaKNMKaHHS 6aHKiBCbKOI NiLeHsii
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Ta nikeigauito 6aHKy 3 nigcTae, BU3HAYEHMX YaCTUHO ApYroto cTaTTi 77 3akoHy Ykpainu "Mpo 6aHku i 6aHKIBCbKY AiANbHICTL", - OAUH pik
00 OHS NPUAHATTS TaKOro PiLLEeHHS);

- pO3MilLieHi Ha BKNaJ BNAaCHUKOM iCTOTHOI y4yacTi y 6aHky;

- 3a BKnagamu y 0aHKy, 3a SKMMW BKIAAHWKMA Ha iHOMBIAYyamnbHi OCHOBI OTPUMYHOTb BiA GaHKy MpOLEHTU 3a OOroBopamu,
YKNaJeHUMM Ha yMOBax, IO He € MOTOYHVMMU PMHKOBMMM yMOBaMW BignoBigHo o ctatTi 52 3akoHy Ykpainm "Mpo 6aHku i 6aHKiBCbKY
JianbHicTh", abo MatoTb iHWI hiHaHCOBI NpMBINei Big 6aHkKy;

- 3a BKNagom y OaHKy, SKWO TakuiA BKNaZ BMKOPUCTOBYETbCHA BKMAOHMKOM $K 3acib 3abe3neqeHHs BUKOHAHHS iHLIOro
3060B'si3aHHA nepeq LM 6aHKOM, Y NOBHOMY 06CA3i BKnagy A0 OHA BUKOHaHHS 3060B'A3aHb;

- 3a BKNagamu y giniax iHozeMHux 6aHkis;

- 3a BkNagamu y 6aHKiBCbKMX MeTanax;

- pO3MilLieHi Ha paxyHkax, Lo nepebysatoTb Nif apeLluToM 3a pilleHHSaM cyay

8.3. ®PoHA BiALLIKOAOBYE KOLITU B PO3MIpi BKNaay, BKIOYAKOYM BiLCOTKM, CTAHOM Ha AeHb MoYaTKy npoueaypv BUBEAEHHS
doHaoM GaHKy 3 puHKY, ane He binblue cymu rpaHMYHOro po3mipy BiALUKOAYBaHHS KOLUTIB 3a BKNagamu, BCTAHOBIIEHOMO Ha LIEN O€EHb,
HesanexHo Bif KiNbKOCTi BKNaais B oAHOMY 6aHKy BianoBigHo Ao cTaTtTi 26 3akoHy YkpaiHu "lNpo cuctemy rapaHTyBaHHSA BKNaaiB isnyHmX
ocio".

8.4. BunnaTta BigwkogyBaHHA KOLITIB PO3MNOYMHAETLCA B NOPSAAKY Ta Yy YeproBoCTi, BCTaHoBreHnx ®oHaoMm, He nisHiwe 20
pobouunx gHie (ansa 6aHkiB, 6a3a AaHUX NPO BKNAAHUKIB AKUX MICTUTL iHopMauito npo Ginble Hixx 500000 paxyHki, - He nisHiwe 30
pobouunx AHIB) 3 AHA noyaTky npoueaypv BuBeaeHHS PoHgom BaHky 3 puHKy. IMig Yyac TMMyacoBoi agMiHicTpadii BknagHuk Habysae npaso
Ha OoJepXXaHHs rapaHTOBaHOI CyMM BiOLIKOAYBAHHS KOLWITIB 3a BKMagamu 3a paxyHOK KOWTiB PoHAY B Mexax rpaHWYHOro po3mipy
BiJLLKOAYBaHHS KOLUTIB 3a BKIagamMu 3a J0roBopamu, CTPOK Aii AKUX 3akiHYMBCS CTAHOM Ha AeHb noyaTtky npouenypv BuBegeHHa ®oHaom
GaHKy 3 pVHKY, Ta 3a poroBopamu OGaHKIBCbKOro paxyHky. PoHA Mae MpaBO He BKMHYaTM [0 PO3paxyHKy rapaHTOBaHOi CyMu
BiJLUKOAQYBaAHHS KOLITU 3a A0OroBopamu 0aHKIBCbKOro paxyHka A0 OTPMMaHHs B MOBHOMY 06ca3i iHdopMauii npo onepauii, 3AiicHeHi
NNaTiXkHOK CUCTEMOK (BHYTPILLUHbOAEPKABHOK Ta MiKHapogHow). BunnaTta rapaHToBaHOi CyMu BidLIKOOYBaHHA 3a [OroBopamu
6aHKiBCbKOro paxyHka 34iMCHIETLCA TiNbKK Nicns oTpumaHHa PoHgom y noBHomy 06csa3i iHpopmalii npo onepalii, 34icHeHi nnaTixxHO
CUCTEMOIO (BHYTPILLHBOAEPXKaBHOK Ta MiXKHAPOAHOIO)

8.5. BiglukoayBaHHA KOLITIB 3a BKNaAoM (3a goroBopamMum 6aHKiBCbKOro Bkragy / 6aHKiBCLKOro paxyHKy) B iHO3E€MHIV BantoTi
BiaOyBaEeTbCA Yy HaLioOHanbHIM BantoTi YKpaiHu nicna nepepaxyBaHHA CymMu BKagy 3a OMiLinHMM KypCOM FPMBHI OO IHO3EMHUX BanioT,
BCTaHoBneHum HauioHanbHnMm 6aHkom YKpaiHM Ha AeHb modaTKy npouedypy BuBeAeHHA OaHKy 3 PUHKY Ta 34IMCHEHHS TMMYacoBOI
aaMiHicTpauii  BignoBigHo pgocTatTi 36 3akoHy  YkpaiHum  "Mpo  cucTeMy rapaHTyBaHHSA  BknagiB  disuyHux  ocib".
Y pasi npunHATTA HauioHanbHum ©aHkom YkpaiHu pilleHHs Npo BigKNMKaHHA GaHKiBCbKOi MileHsii Ta nikeigauito 6aHKy 3 niacras,
BM3HAYEHUX YaCTUHOK ApYyroto cTaTtTi 77 3akoHy Ykpainun "Mpo G6aHku i GaHKIBCbKY AiSNbHICTL", BiLWKOAYBAHHS KOLWITIB 3a BKNagoM B
iHO3eMHiIN BantoTi 3A4INCHIOETECA B HaUiOHamnbHIiN BanoTi YKpaiHW nicns nepepaxyBaHHA CyMW Bknagy 3a oiulinHUM KypCOM rpuBHI 4O
iHO3eMHOI BanioTh, BCTaHOBNeHMM HauioHanbHm 6aHKkom YKpaiHu Ha AeHb noyaTky niksigauii 6aHky

8.6. KoHTakTHa iHdopmauia 04053, m. Kuis, Bynuus CivoBux Crpinbuis, 17 Ten. (044) 333-35-56, (044) 333-35-63
Ten. 0-800-308-108 (gns gosigok) e-mail: fgvfo@fg.gov.ua. [JoknagHiwa iHpopmauis_http://www.fg.gov.ua

8.7. Bknapom € koL Tu B roTiBkoBin abo 6e3roTiBkoBiv dopmi y BantoTi YkpaiHu abo B iHO3eMHiln BantoTi, ki 3anyyeHi 6aHKkoM
Big BknagHuka (abo ski Haginwnu onsa BKNagHWka) Ha ymoBax AoroBopy GaHkiBCbKOro Bknagy (4enoawTy), 6aHkiBCcbkoro paxyHky abo
LUMSAXOM BUAaavi iMeHHoro 0eno3nTHoro cepTudikarta, BKIOYa0un HapaxoBaHi BiJCOTKM Ha Taki KOLUTW.
BknagHukom € cisnyHa ocoba (y Tomy uucni ¢isumyHa ocoba - nignpuemeub), sika ykrnana abo Ha KOpUCTb SIKOi YKNageHo [OroBip
GaHkiBCcbKOro Bkragy (oeno3vTy), OaHKiBCbkOro paxyHky abo sika € BMacHMKOM iIMEHHOro [eno3uTtHoro ceptudikara.
Bkrnagu disnyHux ocib - nignpuemuiB rapaHTytoTbcss POHOAOM He3anexHo Big OHS BiAKPUTTA paxyHKy, noduHatoum 3 01 ciyna 2017 poky
wopno 6OaHkiB, BigHeceHWx OO kaTeropii HenmatocnpomoxHux nicna 01 ciyna 2017 poky. HapaxyBaHHS BigcoTkiB 3a Bknagamu
NPUNVHAETLCA Y A€Hb NOYaTKy npoueaypu BuBeaeHHs PoHaom 6aHKy 3 puHKy (y pasi npunHATTA HauioHansHum 6aHKoM YKpaiHu pilleHHs
npo BigKNMKaHHA O6aHKIBCBbKOI NiLeH3sii Ta niksigauito 6aHKy 3 NigcTas, BU3HAYEHUX YACTUHOK APYrol cTaTtTi 77 3akoHy YkpaiHu "Mpo 6aHku
i GaHKiBCbKY AiANbHICTL", - Y A6Hb MPUAHATTS PILLEHHS NPO BiAKNMKaHHS GaHKIBCbKOT NiLeH3ii Ta niksigauito 6aHky).

PO3411 9. AOrOBIPHE CMMNCAHHA

9.1. Ha nigcTaBi nonoxeHb po3ainy 6 «IHCTpyKuUii npo 6e3roTiBKOBi po3paxyHkX B YKpaiHi i HaLioHanbHil BanioTi», 3aTBEPAXEHOT
noctaHosoto NMpasniHHa HBY Ne 22 Big 21.01.2004 poky Ta c1.1071 LmsineHoro kogekcy YkpaiHu KnieHT gopydae BaHky
3[0iMICHIOBaTN AOTOBIPHE CMUCAHHS, 3 ypaxyBaHHAM BMMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu:

— kowrTiB 3 PaxyHkiB KnieHTa Ha kopucTb TpeTix 0cib no onepalisix, siki He NOB’si3aHi 3i 34iINCHEHHSIM NiIANPUEMHULBKOT AisiNbHOCTI,
a TakoX Ha iHWi paxyHku KnieHTa, o odopMmoeTbCA JOrOBOPOM (404aTKOBOK YroAoto) npo 3MiHy [loroBopy abo 3asiBoto
KnieHTa;

— KowrTiB 3 PaxyHkiB KnieHTa y po3mipi 34iiCHeHUX HMM onepauin (TpaH3akuin) no MNMnaTixHin kapTui;

— kowrTiB 3 PaxyHkiB KnieHTa ons cnnatu Komiciin, npoueHTiB, wrpadis, neHi Ta iHWUx nnat nepenbadveHux Tapudamu, npu
HaCTaHHi TePMIHIiB NNaTexiB y ToMy uncni cymy HecaHkuioHoBaHoro OBepapadTy He3anexHo Bi NPUYMH NOro BUHUKHEHHS;

— kowrTiB 3 PaxyHkiB KnieHTa, o MalTb OyTn cnnadveHi 3a 3aboprosaHicTio KnieHta Ha kopucTb BaHky no Kpeguty, KpeagutHin
ninii Ta OBepgpadTy, NpoueHTam Ta iHwo 3aboproBaHicTio 3a HAMM 3rigHO 3 ymoBaMu [ybniyHoro gorosopy Ta Tapudamu,
Npw HaACTaHHi TEPMIHIB NNaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa, o matoTb O6yTu cnnaderi KnieHtom 3a Gyab-akoto 3aboproBaHicTio nepes baHkom, Lo BUHMKNA B
pasi HeBUKOHaHHsA KnieHToM cBOiX 3060B’si3aHb 3a Oyab-AKMMM JOroBopamMu, LWo odopmrieHi Mixk KnieHtom Ta baHkowm;

— kowrTiB 3 PaxyHkiB KnieHTa, BigkpuTux y baHky, y Mexax cym, Wo nianaratoTe cnnati baHky 3a umm MNy6niyHnm gorosopom npu
HaCTaHHI TEPMIiHIB NnaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa y BUunaaky HasBHOCTI npocTpoyeHoi 3aboprosaHocTi KnieHTa 3a 6yapb - skumu nnatexamu 3a 6yab-
SIKMMUW JOroBopamMu yknageHummn 3 barkom;

— KowTiB 3 PaxyHkiB KnieHTa npu HacTaHHi BUNagKiB 4OCTPOKOBOIO NOBEPHEHHS KpeAMUTHUX KOLUTIB, OTpuMaHux KnieHtom B baHky;

— kowrTiB 3 PaxyHkiB KrnieHTa 3 mMeTol BMKOHAHHA 3060B’A3aHb KnieHTa nepen BignoBigHUMKW OtompkeTamu nNpy MpoBELEHHI
onepadin kynieni/npoaaxy/koHBepTauii BanoT;

— KowrTiB 3 PaxyHkiB KnieHTa, WO nignaratoTb CMMCAHHIO Ta nepepaxyBaHHIO Ha iHWi paxyHku KnieHta B baHky Ha nigctasi
yKnageHux 4OoroBopis, TOLLO, 32 YMOBWU HASBHOCTI BiANOBIOHUX CyM Ha PaxyHKy;
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— kowrTiB 3 PaxyHkiB KnieHTa 3 meTow peanisauii baHkom npaB 3a BiANOBIAHUM KpeaAUTHUM AOrOBOPOM, AOrOBOPOM 3acTaBM,
iNOTEeYHNM JOrOBOPOM, AOrOBOPOM MOPYKM;,

— KOLWTiB, NOMUNKOBO BUAaHux Yepes baHkomaTu Ta kacu baHky Ta/abo NOMWMKOBO 3apaxoBaHWX Ha PaxyHoK, B T.4. 3 BUHK
OAHOrO 3 Cyb’ekTiB Nepekasy.

9.2. KnieHT popy4vae BaHky 3gincHioBaTH nepioanyHe AOroBipHe CNMCaHHSA KOLTIB NO Mipi HaAXOOXKEHHS TPOLLOBKX KOLUTIB Ha
PaxyHok (3rigHO go posnopsgxeHHsa KnieHta, BcTaHoBrneHoi bavkom dopmu wo € pgopatkom o uboro [ly6niyHoro gorosopy,
akuentoBaHoro baHkom, abo Ha niacraBi okpemux yknageHux Mk baHkom Ta KnieHTom goroBopiB), a TakoX 34ilCHIOBaTU OOroBipHe
CMMcaHHA No Mipi HAAXOMKEHHSA rPOLLOBMX KOLUTIB Ha paxyHKW, ANns noraweHHs 3aboproBaHocTi nepef baHkom 3a 6yab-akum KpeantHum
noroBopomMm abo iHwWoi 3aboproBaHocTi nepen baHkom 3a goroBopamwu, yknageHumu Mik KnieHtom Ta baHkom, Ta/abo skwo KnieHT
BucTynae Nopyuntenem/3actaBogasuem 3a Oyap-akum KpeauTHUM 4OroBOpPOM, YKNageHnM MK TpeTbow ocoboto (gani - BopxHuk) Ta
BaHkom abo iHwoi 3aboproBaHocTi nepen baHkom 3a goroBopamu, yknageHuMu Mk BopxkHukom Ta BaHkom, y TOMy 4mcni KOMICIW,
wTpadiB Ta NeHi HAaCTYMHUM YMHOM: B pasi HasiBHOCTI Ta JOCTATHOCTI HA MOTOYHMX paxyHkax, Biakputux B AT «AKB «KOHKOPL», koA
Banky 307350 Ta iHWMX NOTOYHMX paxyHkiB, Bigkputux B AT «AKB «KOHKOP[O», 3as3HaveHux B BignoBigHin 3asiBi Npo HagaHHA
BaHkiBCcbKOro npoaykry/nocnyru KnieHTta, kowTiB B BantoTi 3aboproBaHocTi, baHk 34iiCHIOE cnMCaHHA LUX KOLUTIB Ta 3apaxoBye iX Ha
BiANOBIAHI paxyHKW ANs noralleHHs icHyto4oi 3aboprosaHocTi KnieHTa abo ans nonosHeHHsA Bknagy, B Tomy yucni Bknagy Ha Bumory.

9.3. BaHk 3giicHI0Ee OOroBipHe cnucaHHa KOwWTiB 3 PaxyHKy B CyMi Ta B CTPOKM 3rigHO [0 po3nopsamkeHHs KnieHTa,
BCcTaHoBneHoi baHkom popmun abo Ha nigcTasi yknageHVx 4OroBopiB B pasi nonoBHeHHSA Bknagy B Tomy uncni Bknagy Ha Bumory Ta 6e3
[0AaTKOBOro MoBiAoOMIeHHs abo AoaaTKOBOro po3nopsamxeHHs Big KnieHta ta 6e3 HagaHHsA KnieHTom Gyab-skux 4OKYMeHTIB 4o BaHky,
noyvMHalum 3 [OHS BUWHUKHEHHS Oyab-skoi 3aboproBaHocTi abo B AeHb 3dilicHeHHs onepadii, Ha nigctaBi OOPMIIEHOTO HUM
MeMOopianbHOro opAepy, i3 NOCUMNaHHAM y pekBisnTi «[pn3HadeHHsa nnaTtexy» Ha gorosip (Ne, Ha3sa Ta gata gorosopy). OgepxxyBayem €
ocoba, 3a3HaveHa B pekBi3uTi «OTpumyBay» BiANOBIAHOrO NNATHKHOrO iHCTpyMeHTa. [loroBipHe CnNUCaHHS 3AIMCHIOETLCA 3a YMOBMU
BiQNOBIQHOCTI BantoT PaxyHKy 3 BanmtoTol 3aboproBaHoCTi, KOMicii BaHky ToLo.

Y BunagKy, SKWO BanioTa KOLWTIB, LU0 3HAXOAATbCA Ha MOTOYHOMY (HMX) paxyHKy (kax) KnieHta, Bigpi3HAeTbCA Big Baniotu
3aboprosaHocTi KnieHTa/BopxHuka ctopoHu giviwnu 3rogu, wo KnieHT gopyyae baHky Bif MOro iMeHi Ta 3a MOro paxyHoK 34iIMCHUTK
KOHBepTauilo (06MiH, KyniBmw, npogax) BanioTh, WO 3HAXOAWUTbCA Ha MOro MOTOYHOMY (HMX) paxyHKy (kax) KnieHta, B BamoTy
3000B’'A3aHHA 3a KpeauTHMMM abo Oyab-AkUMKM iHWMMK JOoroBopamMu, yknageHumu Mk BaHkom Ta KnieHTom/BopkHuMKOM, Ha
Mixx6GaHKIBCbKOMY BantTHOMY PUHKY YKpaiHu abo MixkHapoaHUX BantoTHUX puHKax (aani — MBPY abo MBP) Ta 3apaxyBaTv KOHBEPTOBaHYy
y BantoTy 3000B’si3aHHSI CyMy Ha BignoBigHWi paxyHok. Mpu LbOMy cyma KOXHOI KOoHBepTauii (kyniBmi, npogaxy, obmiHy) BanioTu
BM3HavaeTbcst BaHkom camocTilHo, B po3mipi 3aboproaHocTi KnieHta/bopxHuka nepea baHkoM, nepepaxoBaHoi 3a pHKOBUM KypCOM Ha
AeHb 30iNCHEeHHs KoHBepTauii (Kynieni, npofaxy, o6MmiHy), ane He GinbLue 3anuLKy KOLTIB HAa NOTOYHOMY paxyHKy (kax) KnieHta. Kypc
KOHBepTauii (kynisni, npogaxy, 06miHy) — BU3Ha4aeTbCA 3a KypcoM baHky camocTinHo. [lata npoBeaeHHs KoHBepTauii (Kynisni, npoaaxy,
06MiHy) — B Byab-9KMI OeHb, MOYMHAKYM 3 HACTYMHOro AHA Micns BUHUKHEHHSA 3aboproaHocTi KnieHTta/BopxHuka nepepn bBaHkom 3a
Jorosopamu, Wwo yknageHi mik KnieHtom/bopxxHnkom Ta bBaHkom, Ha po3cya Banky. BantoTa, Wwo nignsrae koHBepTawii (Kynisni, npoaaxy,
06MiHy) — BanioTa, L0 3HAaX0AUTLCHA Ha BULLE3a3HAYEeHOMY (HMX) MOTOYHOMY (HMX) paxyHKy (kax) KnieHTa. BantoTa, B siky NoBMHHa OyTu
KOHBEpTOBaHa (npoJaHa, KynrneHa, obMiHsHa) BantoTa, Lo 3HaXoAUTbCS Ha BULLE3a3HAYEHOMY (HMX) MOTOYHOMY (HUX) paxyHKy (kax), —
BantoTa 3aboprosaHocTi KnieHTa/bopxHuka nepen baHkom 3a  Oyab-sikuM  OOroBOpOM, WO YyKNageHun Mk bBaHkom Ta
KnieHToM/Bop>XHUKOM.

Y BMNagKy, KOnu KOLWTIB, WO 3HAXOAATLCA Ha BULLE3a3HaYeHOMY (HMX) MOTOYHOMY (HUX) paxyHKy (kax) KnieHTa, HegoctaTHbO Ang
noraweHHsa 3aboprosaHocTi KnieHta/bopxHuka nepen BaHkom, BaHk Mae npaBo 3giicHIOBaTU KOHBEpTALito (KyniBnio, npoaax, 0OMiH)
BantoTy B OyAb-AKUI iHLLWIA AeHb (4Hi) Ha yMOBaXx, 3a3Ha4yeHnX B LibOMY MyHKTi, 4O NOBHOro noratueHHs 3aboprosaHocTi KnieHta/bopxxHuka
nepen baHkom 3a KpeantHum gorosopom.

KnieHT Takox gopyyae baHKy yTpumaTy Ta nepepaxyBaTti Ha paxyHoK BignosigHux OTpuMyBaYiB B NOPSAKY AOrOBIPHOMO CNCaHHS
3a paxyHOK MOro KOLUTIB, LLLO 3HaXOAATbCS Ha BULLe3a3Ha4eHOMY (HUX) MOTOYHOMY (HMX) paxyHKy (kax) cymy BCiX iHLUMX HEOOXiAHMX BUTpaT
BaHky (komicii Towo) B po3Mipi 3rigHo Tapudis BaHky.

9.4.  FAKuwlo nicna HacTaHHS CTPOKIB BUKOHAHHS Byab-siknx 3060B’a3aHb KnieHTa nepen BaHkom 3a MNy6niyHum oroBopom, iHWnMm
Aorosopamu, yknageHumn ta/abo Takumu, wo 6yayTe yknaaeHi KnieHtom 3 BaHkom, BaHk 3 TUX UM iHLLIMX MPUYUH HE CKOPUCTaBCS MPaBoM
[OOroBIpHOro cnmncaHHsA KowTiB 3 PaxyHkiB KnieHTa, ue He € nigctaBol Ang 3BinbHeHHs KnieHTa Big BiAMOBiOANbHOCTI 32 MOPYLUEHHSA
rpowoBux 30608’a3aHb KnieHTa 3a Takumm oroBopamu.

PO3ain 10. HAOAHHA IHCDOPMALI,IV'I' TA 30IMCHEHHSA ONEPALIA 3A 4OMNOMOIOl0
CUCTEM AUCTAHLUIMHOIO OBCNYroBYBAHHA (CO0O)

10.1. KnieHT Mae MOXNMBICTb CKOPUCTATUCb NOCIYrol OTpUMaHHS iHdopmMauii Npo 3aiicHeHi onepadii no PaxyHky Ta cymy
OOCTynHOro 3anuwky no PaxyHky (Hagani — GSM-banking).

10.2. Cuctema GSM-banking nepenbayae MOXNMBICTb OTPUMMaHHS BUMUCOK CreLianbHOro BUAy Npo 3dilicHeHi onepadii no
PaxyHKy Ta cymy AOCTYMHOro 3anuiuky no PaxyHky Ta iHdopmauiviHi nosigomneHnHsa 3 lMIH-kogom o KapTku, 3 nonepemXeHHam woao
3aKiHYEHHs1 TEPMiHY Aii KapTKu, TOLWO, 3a JOMOMOroK KOPOTKUX TEKCTOBMX NoeigomneHb (SMS abo Viber noBigomneHb).

10.3. 3a kopuctyBaHHs cuctemoto GSM-banking KnieHT 3060B'a3yeTbcs 3ailicHIOBATU OnnaTy KOMICIT 3rigHo 3 gitounmun Tapudamu
GaHky.

10.4. [Ons nigkntodeHHs go cuctemmn GSM-banking KnieHT Hapae 3rogy Ta Bkasye CBili HOMep MoGinbHoro TenegoHy B 3asiBi Nnpo
HafaHHsa H6aHKiBCbKOro NpoaykTy/nocny abo iHWin 3asBi BcTaHOBNeHoro baHkoM 3pasky (Hagani no ubomy po3sginy - 3asiea).

10.5. [Onsa kopucTyBaHHA nocnyroto KnieHTy noTpibeH nigknioveHun mobinbHWiA TepMmiHan (TepmiHanu) ctaHgapty GSM i3
3apeecTpoBaHUM HOMEPOM.

10.6. BbaHk 3060B’3yeTbes nigkntounTh KnieHta go cucremu GSM-banking npotsrom 1 (ogHoro) po6oyoro AHs nicnst OTpUMaHHs
3asBu Biag KnieHTa.

10.7. BaHk Ha BnacHui po3cyn Haacwunae noBigomneHHst [Oepxatento kapTku abo y Burnsaai SMS-nosigomneHHs abo Viber-
MOBIAOMITEHHS.

10.8. bBaHk Hagae iHcbopMmalLiito Npo 34iNcHeHi onepalii No PaxyHKy Ta cyMy AOCTYMHOro 3anuiuky no PaxyHky KrnieHTa Ha BkasaHui
y 3asBi Homep MobinbHoro TenedoHy 6e3 kogyBaHHsi Ta kpuntorpadii.

10.9. baHk iHdopmye KnieHTa npo yci 3amiHum B ymoBax HagaHHa nocnyr GSM-banking wnsxom HagicnanHs SMS a6o Viber
noeigomneHb abo iHwWKMMK cnocobamu y BignosiaHocTi 3 MybniyHUM JoroBopoMm.

10.10. BigkntoueHHs Big cuctemu GSM-banking 3gificHioeTbecsl Ha nigcTasi BignosiaHo! 3asBu KnieHTa y OOBiNbHiN dopmi B
npoaoBx 1 (ogHOro) podoyoro AHs nicnst OTPMMaHHA Takoi 3asaBu Big KnieHTa.
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10.11. KnieHT mae 3abe3neuntun HasBHICTb Ha PaxyHKy cymy KoLWTIB, Lo HeobXxigHi Ans onnaTtu koMicii 3a HagaHHst nocnyrn GSM-
Banking y signosigHocTi Ao Tapudis, WO AilOTE HA MOMEHT HafaHHA nocnyru, Ta Hagae baHky npaBo OOroBiPHOrO CMMCaHHA KOLWTIB, Y
nopsiaky, BCTaHOBNeHoMy ymoBamu [ybnivyHoro gorosopy, abo LUNsiXoM roTiBKOBOrO NMOMOBHEHHST PaxyHky,

10.12. BaHk He Hece BigNOBiIAANbHOCTI 3@ HeoTpuMaHHs KnieHTom iHdopmauii Npo 3aiNcHeHi onepauii No PaxyHKy Ta cymy
[OCTYNHOro 3anuwky no PaxyHky Ta iHwmx SMS a6o Viber nosigomneHb 3a gonomoroto nocnyrn GSM-banking, y Bunagky:

- HenpauesgaTHocCTi TenedoHHoro TepmiHany KnieHTa;

- 360iB y Mepexi onepaTtopa 3B’A3Ky;

- nepebyBaHHsA TenedoHHOro TepmiHany KnieHta no3a 30HOK NOKPUTTS;

- HEBMKOHaHHS NpaBun KOPUCTYBaHHSA CUCTEMOIO AUCTaHLUiMHOro GaHKiBCbkoro obcnyrosyBaHHsA KrieHTa KOpMCTyBaTUCSt MOCNYro
GSM-banking.

10.13. BaHk Moxe 3a 3anuTom KrieHTa, eneKkTpOHHOI MOLUTO HanpaBWTU BUMUCKY NO PaxyHKy Ha agpecy enekTpoHHOI NoLTH,
AKy KnieHT BkasaB y 3asBi.

10.14. KnieHT norofxyeTbes, Wo iHopmauis npo cTaH noro PaxyHky, pyx kowTis Ta NIH-koa 6yae nepegaBatuch He3axuLLEHUMM
KaHanamu 3B’si3Ky Ta MOXe cTaTh BiZOMOI TpeTiM ocobam.

10.15. KnieHT norogxyeTbces, Wwo baHk MoXe caMOCTiHO BM3HAYMTU Ta BCTAHOBUTW YacoBi 0OMeXeHHs wono BianpaBku SMS-
noBigoMIEHb NPOTArom Aobu, B ToMy 4ucni baHk mae npaso He BignpasnaTn SMS abo Viber nosigomneHb y HidHMIA Yac.

10.16. 3aivicHeHHs onepadin Yyepes KoHTakT LieHTp

10.16.1. Ansa otpumaHHs 6yab-akoi iHdopmauii woao pyxy KOLWTiB 3a PaxyHkom abo 3ailncHeHHs iHwmux Onepawin 3 BUKOPUCTaHHAM
MnaTixHoi kapTkn Yepes KoHTakT LleHTp BaHky, KnieHT noBuHeH npontu npoueaypy AyTeHTudikauii. Y Bunagky siamosu KnieHta HagaTu
HeobXigHy iHdbopMmauito Anst npoBeAeHHs npoueaypu AyTeHTudikauii, iHdopmauis woao pyxy KowTiB 3a PaxyHKkoM He HapaeTbes, a
BiAMNOBIAHA onepaLia He 34iINCHIETLCS.

10.16.2. Akwo ue nepenbayveHo ymoBamu BignosigHoro BaHkiBcbkoro npoaykty Ta Tapudamu, BaHk 3ailicHioe gucTaHuinHe
o6cnyroByBaHHst KnieHTta yepes KonTakt LleHTp, Wo no3sonse KnieHTy oTpumyBaTu AOBIOKOBMIA cepBic 3a yyacTio onepaTtopa KoHTakTt
LleHTpy BaHky nicns npoxoaXeHHs HanexHoi npoueaypu AyTeHTudikauii.

10.16.3. KnieHT noromxyeTbCa Ha nepegadvy/oTpMMaHHA OUCTaHLUINHUX po3nopsaXeHb, AopyyYeHb Ta/abo iHdpopmalii no niHiam
TenedoHHOI Mepexi (Bknoyarym MobinbHi Ta iHWi BUAM TenedOHHOro 3B’A3Ky) YCBIAOMIIOYM, WO NiHii TenedoHHOI mepexi He €
6e3neyHM KaHanom 3B’A3Ky, a TakoX MOroAXyeTbCst 3 TUM, WO BaHk He Hece BiANOBIAANBHOCTI 3a MOXNUBI PU3MKK, LLIO MOB’A3aHi 3
NOPYLUEHHAM KOHMIAEHUINHOCTI Ta BUHWMKAKOTb BHACNIAOK BUKOPUCTAHHA TENedOHHOro 3B’A3KY.

10.16.4. AyteHTudikauis KnieHTa 3giricHioeTbca 3a gonomoroto 3acobis ineHTudikauii, wo nepenbadveri mixk BaHkom i KnieHTom
(3acobu igeHTudikauii: npisBuLe, iM's,, N0-6aTbKOBI, NACMOPTHI AaHi, peecTpauiiHuii Homep 06NIKOBOI KapTKM NnaTHWKa NofaTkis, AaTa
HapoaXeHHsi, HoMmep KapTku Ta/abo Homep [JoroBopy, CnoBo-naponsb, i T.n.). baHk mae npaBo 3aTpebyBaTu AogaTkoBy iHpopmaLio ons
popatkoBoi AyTeHTudikauii KnieHTa.

PO3AIN 11. NEPEAAYA IHOOPMALIIN.

11.1. KnieHT wnsaxom nignucaHHa 3roan/ 3asiBu Npo HagaHHA 6aHKIBCbKOro npoAaykTy/nocnyrm Hagae baHky cBii 6e3yMoBHMI Ta
6e3BiaKnMyHMn O03BiN Ha 36MpaHHA, OTPUMaHHS, 36epiraHHs, BUKOPUCTaHHS, HaAaHHs, PO3MOBCIOMKEHHSA Ta NOWMPEHHS iHdopmallii, Lo
€ BaHKiBCbKOK TaemHuLEe B po3yMmiHHI 3akoHy Ykpainn «[po GaHkm i 6aHKiBCbKy AifAnbHICTb» (Hapgani — «baHkiBCbka TaeMHMUSAY),
30KpeMa, ane He BUKITKOYHO, B HACTYMNHUX obcsarax Ta/abo BMnagkax:

11.1.1. KnieHT Hapae BaHky no3Bin Ha 306ip, 36epeXeHHsl, BUKOPUCTaHHS i NoLwmMpeHHs iHbopmaLii npo cebe B 60po KpeaUTHUX
icTopiin, a came: TOB "YkpaiHcbke Glopo KpeauTHMX icTopin", Micue3HaxomkeHHs topuanydHoi ocobu: 01001, m. Knis, Mevepcbkuii paiioH,
Byn. [pywescbkoro, 6yaunHok 1-[, T[puBatHe akuioHepHe ToBapuctBo «MDKHAPOOHE BHOPO KPEOUTHUX ICTOPINy,
MicLe3HaxoMKeHHs topuanyHoi ocobu: 03062, m. Kuie, LLeByeHkiBCbkui parioH, np. MNMepemorn, Oya. 65, ToBapucTBo 3 0OMEXEHO
BignoeigansHicTio «MEPLLE BCEYKPATHCBKE BIOPO KPEAUTHUX ICTOPIA», MicLie3HaxomKeHHS opuanuHoi ocobu: 02002, m. Kuis,
OHinposcbkuii parioH, Byn. M. Packosoi, 6ya. 11, BianoBigHO A0 YWMHHOIO 3aKOHOAABCTBA YKpPaiHu.

o iHdpopmaLii npo KnieHTa BigHOCATLCA:

1) BigomocCTi, WO igeHTudikytoTb 0coby: npi3BuLLE, iM'A Ta NO 6aTbLKOBI; AaTa HAPOOXKEHHSI; NACNOPTHI AaHi; MicLe NPOXUBAHHS;
PeecTpauiiHuin HoMmep 0OGMiKOBOI kapTkM NnaTHWKa nogatkiB B [epxaBHOMY peecTpi disvyHMX OCib - nMnaTHUKIB nopaTkiB Ta iHWKX
060B'A3koBUX nNnatexis (y pasi HasBHOCTI); BiAOMOCTi NPO MOTOYHY TPYAOBY AiSNbHICTb; CIMENMHWMIA CTaH 0cobw Ta KinbkicTb OCi6, sk
nepebyBaloTb Ha ii yTpuMaHHi; faTa i HoMep AepXXaBHOI peecTpaulii, BiGOMOCTi Mpo opraH AepXxaBHOi peecTpalii Ta OCHOBHWIA NpeaMeT
rocnoaapcbkoi AianbHOCTI hi3nyHOi 0cobm - cyb'exTa NiANPUEMHULBKOT AiSNbHOCTI;

2) BigoOMOCTi Npo rpoLuoBe 3060B'A3aHHA Cyb'ekTa KpeaAUTHOI iCTopIi:

a) BiJOMOCTI NPO KpeaUTHWIA NPaBOYMH Ta 3MiHM 4O HBOrO (HOMeEp | AaTa yknaaaHHs NpaBOYvuHY, CTOPOHW, BUA NPaBOYMHY);

©0) cyma 3060B'A3aHHA 3a yKNageHUM KpeauTHUM NPaBoOvMHOM;

B) BMA BantoTu 3060B'A3aHHS;

r) CTPOK i NOPSA0K BUKOHAHHSA KPEQUTHOMO MPaBOYUHY;

r') BiZOMOCTi NpO po3Mip noralleHoi CymMu Ta 0CTaTouHy CyMy 3000B'si3aHHsI 3@ KPEAMTHUM MPaBOYMHOM;

[) naTa BUHWKHEHHSI MPOCTPOYEHHS 3060B'A3aHHSA 32 KpeaUTHUM NPaBOYMHOM, AOr0 PO3MIp i CTadis NoralleHHs;

€) BiJOMOCTi NMPO NPUNWHEHHS KPEAUTHOrO NMPaBOYMHY Ta CNOCIO MOro MpUNMHEHHS (y TOMY YuCri 3@ 3rogoko CTOPiH, Y CyA0BOMY
nopsiaKy, rapaHToM TOLLIO);

€) BiAOMOCTi MPO BU3HAHHSA KPEAMTHOMO NPaBOYMHY HEAICHUM i MiACTaBM TaKoro BU3HAHHS.

11.1.2. TlpuBaTHMM ocobam, opraHisauisiM, AepXXaBHMM Ta MPAaBOOXOPOHHMM OpraHaM s 3a0e3neyeHHs1 BUKOHAHHST HUMW CBOIX
YHKUIN 3ridHO YMHHOrO 3aKOHOAABCTBA YKpaiHu, B TOMY YMCHi Y pasi yknagaHHs AOroBopy Npo BiACTYNNEHHS npasa BuMoru o KnieHra
abo y pasi HabyTTsi npaBa 3BOPOTHOI BUMOTY (perpecy) TpeTimmn ocobamu go KnieHta, ayautopam, a Takox peMTUHIOBUM areHTCTBaMm, Ta
iHWKM ocobam npu NpoBeAEHHI cek’topuTr3aLlii.

11.1.3. HeobxigHoi npu nepegadvi/oTpumaHHi iHdopmauii - no/Big/vepes €avHy iHopmaLinHy cuctemy «PeecTp nosuyanbHUKIBY;

11.1.4. HeobxigHoi Nnpu oTpuMaHHi/BHeceHHi iHpopmaLii 3/00 Oyab-SKnx peecTpiB, iCHyIOUNX B YKpaiHi, B TOMY Y1CHi AepXKaBHNX,
3okpema KpeantHomy peecTpi HauioHaneHoro 6aHky YkpaiHu, ane He BUKIOYHO, B sikux 30epiraeTbes iHpopMauis wono KnieHta, noro
hiHaHCOBOI OiANbHOCTI, MalHa, sike HagaHo abo MPOMOHYETbCS Yy 3abe3neyeHHs BUKOHAHHSA 3000B s3aHb KnieHTa nepen BaHkom 3a
My6niyHMM goroBopom, sika HeobxigHa BaHky npoTsirom cTpoky Aii My6niyHoro goroeopy;

11.1.5. 3 meTo NpUNMHEHHS abo nonepeaXeHHs MOXIMBOIO LLaxpancTBa NoBiAOMIIATM YreHaM NnaTiXkHOI CucTeMn HeobxigHy
iHcbopmaito npo Byap-aki He3akoHHI abo HenorogkeHi 3 baHkom Aii 3 BukopucTaHHaM lMnaTixHMX kapTok 3a PaxyHkamu KnieHTa.

AT «AKB «KOHKOP»
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11.1.6. KnieHT Hagae BaHky 003Bin Ha nowwupeHHst iHdopmauii npo cebe ocobam, Wo HapaTe nocnyrn baHky 3 3anyyeHHs
KnieHTiB (B TOMY YMCHi NepcoHarnbHi AaHHi) B MMCbMOBIN (ManepoBill) Ta enekTpoHHi hopmi, a came: npisBuLLe, iM’A, No-6aTbKoBi, onepaLii,
siki Oyny npoBeaeHi Ha KOPUCTb KIiEHTa, Ta iHLWY iHpopmaLito BignoBigHO OO0 yKknageHUx Mixk Takumu ocobamu Ta baHkom foroeopis.

11.1.7. KnieHT Hapae BaHky [o03BiN Ha HagaHHA HeobXxigHoi iHpopmauii npo KnieHta TpeTim ocobam BiOHOCHO yknagaHHsA Ta/abo
yKnageHux AoAaTKOBMX YW CYMyTHIX NOCNyr, siKi € 060B’A3KOBUMK ANs OTPUMaHHS KpeauTy (OuiHka MarHa, cTpaxyBaHHS, HoTapianbHi Ta
iHWIi Jo4aTKOBI UM CynyTHI nocnyru).

11.2. KnieHT Hapae BaHky 0o03Bin Ha oTpuMaHHs Bi4 baHky nosigoMneHb iHpopMaLiiHOro xapakrepy, B TOMY YMCHi WOAO 3MiHW
ymoB baHkiBcbknx npogykTie/nocnyr ta/abo Tapudis, 3akiH4eHHA CTpoky Ail MNMnaTikHWX KapToK, Npono3uuii Woao HOBUX NPOAYKTIB Ta
nocnyr, y Tomy Yuicni Big naptHepie baHky, HagaHHa kpeauTy KnieHTy 3 3a3HadeHHam cymn KpeauTy, CymMu 4eproBmx Ta NPOCTPOYEHMX
nnatexis KnieHta 3a neBHMMK BaHKiBCbKMMM nNpoAykTaMmu/mocryramMmv TOLWO 3a MOLUTOBUMU Ta eneKTPOHHMMK agpecamu KnieHTta, Ha
HoMepwu TenedoHiB MOBINbLHOro 3B’s13Ky, 3a3HayeHi KnieHtom y 3rogi, B TOMy umchi Wnaxom HagcunaHHa SMS- nosigomneHs.

11.3. KnieHT Hapgae banky pos3Bin Oyab-akMm cnocobom foBoauTM A0 BijoMa TpeTix ocib iHdopmauito Npo 3aboproBaHicTb L0
BMHUKNA 3a uum lybniyHum [oroBopom/KpeauTHMM LOroBOPOM, @ TakoX MPO HasiBHICTb (BiACYTHICTb) i CTaH MaiHa, nepedaHoro B
3abe3neyeHHs BUKOHaHHS 3000B'A3aHb, Yy pasi MnopyweHHs HuM, K [lo3nyanbHMKOM Oyab-akoro i3 3000B'A3aHb 3a LUM
[oroBopom/KpeanTH1UM JOrOBOPOM.

11.3.1. Tlpu ubomy ANA BCTAHOBMEHHA KOHTaKTy 3 KnieHTom, sikuii nopywims uen Oorosip/KpeautHuin gorosip, baHk mae npaso
NnoLUMPIOBaTH HasBHI B MOro posnopsaaxeHHi gotorpadii KnieHTta ([Mo3nyanbHuka).

11.4 Knient pae banky cBowo 3rogy Ha 3gincHeHHs bBankom npu odopmneHHi uboro [doroBopy/KpeouTHoro agorosopy
doTorpadyBaHHa cebe, 36epiraHHa baHkom doTorpadii Hagani, a TakoX Ha nowwmpeHHs goTorpadin y Bunagkax, nepegbadvyeHux Lum
[orosopowm.

PO3411 12. NEPCOHAJIbHI OAHI.

12.1.MignucanHam 3asBu Npo HagaHHs 6aHkiBcbkoro npoaykTy/nocnyru KnieHT sk cy6’ekT MNepcoHanbHUX AaHuX:

12.1.1. Hapae cBoto 3rogy baHky abo Bu3HavyeHoMmy BaHkom, 3rigHo i3 3akoHom YkpaiHn «[po 3axncT nepcoHanbHUX AaHNX»,
po3nopsaaHuKy 6a3n nepcoHanbHUx AaHux (gani — brd), Ha nepegady BinomocTtel 3 BN, B TOMy 4Mcni Takux, WO CTaHOBNATL GaHKIBCbKY
TAEMHMILIO, BUKITOYHO Y BiANOBIAHOCTI A0 BUMOT 3akoHy YkpaiHu «[Mpo 6aHku i 6aHKiBCbKY AisinNbHICTbY, 6€3 40A4aTKOBOro NOBIAOMMEHHS
BaHkom npo Taki Aii. faHa 3roga € 6e3cTpokoBoto. KnieHT nigTBepaXye, WO O3HanoMneHnn 3i amictom 3akoHiB Ykpainn «[1po 3axuct
nepcoHanbHux Aanux» Ta «Mpo 6aHku i 6aHKIBCbKY AiANbHICTb», Ta NOBIAOMIEHWUI NPO BKIKOYEHHSI MOro NepcoHanbHuX AaHux o 6asn
nepcoHanbHux gaHux baHky «KnieHTu», Wo posTtawoBaHa 3a agpecoto: YkpaiHa, 49000, HinponeTpoBcbka 061., MicTo [Hinpo, nnowa
Tpoiubka, 6yauHok 2 Ta nosigomneHun baHkom nNpo cBoi NpaBa sik cyb’ekTa NnepcoHanbHUX AaHnx, 06ymoBreHi cT. 8 3akoHy YkpaiHu Ne
2297-VI Big 01.06.2010 «[Mpo 3axmCT nepcoHanbHUX AaHUX» , B TOMY YUCHi:

1) 3HaTn npo mxeperna 36MpaHHs, MiCLLe3HaXOMKEHHS CBOIX NepCoHAaNbHNX AaHNX, MeTy iX 06pobku, MicLie3HaxoaXeHHst abo Micue
NpoXxuBaHHS (NepebyBaHHs) BONOAINbLS Y1 pO3NopsSAHUKA NepCcoHarnbHUX AaHux abo AaTu BiANOBiAHE AOPYYEHHS LWOA0 OTPUMAHHS LiEl
iHdopmaUii ynoBHOBaXeHNM HUM ocobam, KpiMm BUNazaKkiB, BCTAHOBIEHNX 3aKOHOM;

2) oTpumMyBaTu iHOpMaLiilo MPO YMOBW HadaHHA OOCTYny OO NepcoHanbHMX AaHuX, 30Kpema iHopmaLio npo TpeTix ocib, Akum
nepenarwTbCs WOro NepcoHarnbHi AaHi;

3) Ha JoCTyN A0 CBOIX NEPCOHANBbHUX OAHUX;

4) oTpMMYBaTU He Mi3HIlW K 32 TPUAUATb KaneHAapHUX OHIB 3 OHS HAOXOMXKEHHS 3anuTy, KpiM BUNazakiB, nepenbdavyeHnx 3aKoHOM,
BigNoBiAb Npo Te, Y 06pobNATLCS NOro NepcoHarnbHi AaHi, a TaKoX OTPUMYBATK 3MICT TaKUX NEPCOHANbHUX AaHUX;

5) npen'sBNATM BMOTMBOBaHY BUMOTY BOJOAIMNbLIO MNEPCOHANBHUX AaHUX i3 3anepeyeHHsIM NpoTu 0Bpobku CBOIX NMepcoHanbHUX
OaHuX;

6) npen'sBNSTM BMOTMBOBaAHY BMMOrY LIOAO 3MiHM ab0 3HMLLEHHS CBOiX MepcoHanbHWUX AaHnx Oyab-skum Bomoginbuem Ta
PO3MNOPSAAHMKOM NEPCOHANbHUX AAHMX, SKLLO Ui AaHi 00pobnsalTbCA HE3aKOHHO YN € HEAOCTOBIPHUMU;

7) Ha 3axMCT CBOiX NepcoHarnbHUX AaHWX Bif HE3aKOHHOI 06po6KM Ta BUMAOKOBOI BTPATU, 3HULLIEHHS, MOLUKOAXKEHHS Y 3B'A3KY 3
YMUCHUM MPUXOBYBAHHAM, HEHAOAHHSIM UM HECBOEYACHWM iX HadaHHAM, a TaKOX Ha 3axuCT Bi HAOAHHS BiQOMOCTEN, WO €
HEIOCTOBIPHNMM YM raHBONATb YeCTb, TAHICTL Ta AiNoBy penyTadiio ¢isnyHoi ocobu;

8) 3BepTaTuncs i3 ckapramu Ha 06pobKy CBOiX NepcoHanbHUX AaHNX 40 YNoBHOBaxeHuU abo oo cyay;

9) sacTtocoByBaTu 3acobM NPaBOBOIO 3aXUCTY B pasi NOPYLUEHHSA 3aKOHO4ABCTBA NP0 3aXMCT NepCOoHanbHUX OaHWX;

10) BHOCUTW 3acTepexXeHHs1 CTOCOBHO 06MEXeHHs1 NpaBa Ha 0OpobKy CBOIX NepCcoHarnbHUX AaHUX Mg Yac HagaHHS 3roau;

11) BigknukaTtu 3rogy Ha 06pobKy NepcoHanbHNX AaHKX;

12) 3HaTN MexaHi3Mm aBToMaTU4HOI 06POBKN NEPCOHANBHUX AAHUX;

13) Ha 3axuUCT Big aBTOMATM30BAHOIO PILLEHHS!, ke Ma€e 4S5 HbOro NPaBoBi HACIAKMN.

12.1.2.  [ae 3rogy Ha 36epiraHHs baHkoM cBOix NepcoHanbHWX AaHWX NPOTArOM CTPOKY, BU3HAYEHOrO 3rigHO 3 BHYTPILLHIMK
JokymeHTamn BaHky Ta YMHHMM 3aKOHO4ABCTBOM YKpaiHW, B TOMY 4ucni, ane He obmexylouucb umMm, [epenikoM AOKYMEHTIB, Lo
YTBOPKOKTLCA B AisinbHOCTI HauioHanbHoro 6aHky YkpaiHn Ta GaHkiB YKpaiHu, i3 3a3HaueHHsIM CTpOkKiB 30epiraHHs, 3aTBEpPXEHOro
noctaHoBoto lMpaeniHHa HauioHanbHoro 6aHky Ykpainu Big 8 rpyaHs 2004 p. N 601.

12.1.3. [ae baHky 0o3Bin Ha 06pob6Ky (B TOMy umcni, 30MpaHHsi, peecTpauito, HakonuMYeHHs, 36epiraHHsi, aganTyBaHHs!, 3MiHYy,
NMOHOBIEHHS, BUKOPUCTAHHS, NMOLUMPEHHS (PO3NOBCIOAXKEHHS, peanisauiio, nepegadvy 6yab-skin TpeTin 0cobi), 3HeOCOBNEHHS, 3HULLEHHS),
Oro nepcoHanbHUx AaHnx 6e3 byab-akmx oOMexeHb, 30Kkpema 3 MeTO:

- peanisauii baHkom cBOix NpaB Ta 060B’A3kiB y cdepi rocnogapCbKMx Ta LMBINbHO - MPaBOBUX BIAHOCWH, aAMiHICTpaTMBHO-
npaBoOBKX, NOAATKOBMX BiAHOCWH, BIiOHOCWMH Yy cdepi Byxrantepcbkoro o6niky, BiAHOCUH y cdpepi 6e3nekun, ynpaBniHHA KPeaAUTHUMM
pu3ankamu, BKIOYaUM CTpaxyBaHHS CyO’€KTIB KpeaAUTHUX MPaBOBIAHOCMH Ta iX MaWHa, HagaHHA BaHkOM OGaHKiBCbKMX Ta iHLWKNX
biHaHCOBMX NOCHYT, iHLWIMX BiAHOCWH, L0 BUMaratTb 06pobku NnepcoHanbHMX AaHNX Ta MaloTb HA MeTi peanisauito nonoxeHb LinsinbHoro
kopekcy Ykpainu, focnogapcbkoro kogekcy Ykpainu, 3akoHy YkpaiHu «po cnoxusde KpeauTyBaHHsA», 3akoHy Ykpainu «[Mpo 6aHku Ta
GaHKiBCbKY AisinbHiCTb», 3akoHy Ykpainu «[po 3anobiraHHa Ta npoTuAito neranisadii (BigMUBaHHIO) AOXOAIB, OOEPXAHUX 3MOYUHHUM
LINSAXOM, (piHaHCYBaHHIO Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOAXKEHHST 30pOi MacoBOro 3HULLEHHSI», 3akoHy Ykpainu «[Ipo diHaHCoBi
nocnyrv Ta AepXXaBHe perynioBaHHa puHKiB piHaHCOBUX nocnyr», 3akoHy YkpaiHu «[1po opraHisauito hopMyBaHHs Ta 06iry KpeanTHUX
icTopin", iIHLWIMX 3aKOHOA4ABYMX aKTiB, B TOMY Y1CIi HOpMaTuBHMX akTiB HBY; a Takox aAnsi 3abe3neyeHHs BefeHHs/30epexxeHHst HeoOXiaHOT
CTaTUCTUYHOI iHbopMaLii, JOTPMMaHHS BUMOT YnHHOro 3akoHogascTBa, CtatyTy AT « AKB «KOHKOP[» Ta BHyTpiwHix npasun baHky npu
YKNafEeHHi, peecTpalii, BUKOHAHHI, CynpOBOMKEHHI Ta NpunuHeHHi MybniyHoro goroBopy Ta/abo GaHKIBCbKMX MPOAYKTIB/MOCHYr, LWO
HafalTbes B pamkax [ybniyHoro goroeopy, 3abesneyeHHs aisnbHocTi BaHky, 3axvcTy oro npae Ta iHTepecis, peanisadii bBaHkom cBOix
npas, nepeabaveHux Ta/abo nos’s3aHux 3 My6niyHNM JOroBOPOM.
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12.1.4. KnieHT Hapgae cBolo 3rogy Ta Aossin baHky nepepasatu [lepcoHanbHi faHi B TOMy 4MCRi, ane He BUKIOYHO,
posnopsgHukamM (MignpuemMcTeam, yCTaHOBaM i opraHisauisM ycix oopM BRacHOCTI, opraHam Aep)KaBHOI Bfagy Yn opraHam MicLeBoro
camoBpsifyBaHHsl, isnyHuM ocobam - nignpuemusam, sikum baHkom abo YMHHMM 3akoHOA4ABCTBOM HafdaHo abo byae HagaHo npaBo
00po6nATM NepcoHarnbHi AaHi), apxiBHMM yCTaHOBaM Ta iHLWMM ocobam, Lo HagatTb BaHky nocnyru 36epiraHHs iHhopmMallii Ta JOKYMEHTIB
i NoB’A3aHi 3 UMM nocnyru; akuioHepam Ta adininosaHmm ocobam baHky Ta ocobam, Lo MatoTb ICTOTHY yyacTb y baHky abo 3giicHoTb
KOHTpoOnb Hag BaHkom; npodecinHum pagHukam baHky, 3okpema ayauTopam, byxrantepam, aaBokaTtam, lopuctam; nnaTikHUM cuctemam,
NpoLECHHIoBUM yCTaHOBaM, NpMBaTHUM ocobam Ta opraHisauism ansi 3abesneyeHHst BUKOHaHHSA HMM CBOIX (DYHKLi abo HagaHHsa nocnyr
BaHky BignoBigHO A0 yknageHnx MiX Takumm ocobamu (opraHizauismu) Ta baHkom goroBopiB (y TOMY YXCHI, ane He BUKIIOYHO Nocnyr
KpeaUTHOro nocepeaHULTBa, CTArHeHHs 6opriB) y Ti Mipi, B skii BaHk BBaxkaTume Le HeobxiaHMM abo 6akaHum Ans 3A4iNCHEHHA npaBs Ta
3abeasneyeHHs iHTepeciB baHky.

12.1.5. KnieHT Hagae cBolo 3rofy Ta NOroaXyeTbcs 3 TUM, Wo baHk Mae npaBo 3gilicHioBaTM (POTO3MOMKY Ta Bigeo Harnsg B
30Hax obcnyroByBaHHa KnieHTiB, coTorpadyBaHHa KnieHTa Ta Moro OoKyMeHTIB, a TakoX dpikcauilo BCiMa MOXIMBUMW TEXHIYHUMU
3acobamu KoHTakTiB 3 KnieHTom (B TOMy 4ucni ayaio 3annc tenedoHHNX PO3MOB Ta iHLe) B MpuMiLLeHHAX BaHky Ta Ha npucTtposix baHky
3 uinnto 3abesneveHHs Oe3nekn Ta HanexHoro obcnyroByBaHHst KrieHTa. baHk mae npaBo 30epiraty Bigeosanucu Ta doTorpadii B
noAarnbLIOMy, a TakoX MOLUMPIOBATH iX y BUNagkax, nepeadavyeHnx YUHHUM 3aKOHOA4aBCTBOM YKpaiHu.

KnieHT niaTBepaxye, Wo nignucaHHaM 3asBu Npo HagaHHs 6aHKiBCbKOro NpoaykTy/nocnyru Hagae baHky npaBo BUKOPUCTOBYBaTH
Bigeosanucu, cotorpadii Ta 3anucu TenedoHHNX PO3MOB B SKOCTI AOKa3iB B NpoLecyarnbHUX GigX Ta NiATBEPOXYE, WO BUKOPUCTAHHSA
Takux Bigeosanucis, hoTorpadin Ta 3anucis TenedOHHNX PO3MOB He € MNOPYLUEHHSAM NOro KOHCTUTYLIMHUX NpaB, 3rigHo cT.31 KoHctutyuii
YKpaiHu, a € HeobxigHMMKM 3axodamMun 3 MeTOK 3anobirTM NPaBONOPYLLUEHHIO YK 3'ACyBaTW iICTUHY Mg Yac po3cnifgyBaHHA, AKLLO iHLUUMN
cnocobamu ogepxatu iHhopMaLlito HEMOXITMBO.

12.1.6. BigomocTi npo KnieHTa, BkazaHux KnieHToM noB’si3aHMX 3 HUM OCiO, YneHiB ciM’i, pogndie, Ta npeactaBHukiB KnieHTa,
BigobpaxeHi B fOroBopax, AOKyMEHTax lopuaMYHUX cnpas Ta iHopMmauiiHux (aBToMaTu3oBaHux) cuctemax baHky, € nepcoHanbHUMU
AaHumu, ki obpobnsitoTbes B 6a3i nepcoHanbHux gaHux «KnieHtuy». 3okpema, B Takii 6asi nepcoHanbHUX gaHux obpobnsitoTbCa HACTYMHI
BiZOMOCTIi Npo:

e npi3BuLLe, iM’A Ta No 6aTbKoBI CyD’eKTa;

® NaCMopTHi AaHi (BKNOYa4M rpoOMafsHChKi Ta 3aKOPAOHHI MacnopTy, NOCBIAKU HA MOCTINHE YX TMMYacoBe NPOXMBAHHSA Ta iHLUi
OOKYMEHTHU, SKi NOCBIAYYOTb 0CO0Y);

® rpOMaASAHCTBO (NigAaHcTBO) abo BiACYTHICTb BiQHOLLEHHSA 00 rpoMaasHcTBa (nigaaHcTea);
pe3naeHTHICTb cy0’ekTa;
3pa3ok BMaCHOPYYHOro nignucy;
cTaTyc ocobu, sika 3aiMaeTbCsA He3anexHo NPodecCiHOK AisnbHICTI0, abo ¢i3nyHOT ocobu — nignpremMus;

BiK;

cTarth;

AaTa i MicLue HapoLKeHHS;

MicLie NMOCTINHOIO NPOXMBaHHA abo TMMYacoBOro nepebyBaHHSA, CTPOK NPOXUBAHHS;

Micue peecTpadii;

peecTpauinHuin Homep o6NIKOBOT KapTkU NnaTHUKa noaaTkis (B TUX BUNaakKax, Konm BiH € y ocobn);
couianbHUn CTaTyc;

CiMeWrHUI CTaH;

e cknapg cimM'i Ta KinbkicTb yTpumaHLiB, npi3suLLa, iM’a, No 6aTbKoBi TakMx OcCib, ix cTaTb, Bik, MiCLle peecTpaLii Ta NPOXMBaHHS,
KOHTaKTHI AaHi;

e KOHTaKTHi ocobu (npisBuwa, iM’a, no 6aTbKoBi Takmx Ocib, iX gaTa HapoOXXeHHsi, HoOMepwu TenedoHiB, agpeca enekTpoHHOI
NOLUTOBOT CKPUHBKM);

¢ npodecito, cneianisadito, kBanidikauinHun knac;

e pobouunii cTax Ta micusa poboTu;

e BiHOLLEHHS [0 BiliCbKOBOro 060B’sI3KY;

e CTaH 300poB’a B 06CA3i, AkMI cy6’eKT HagacTb 4OOPOBINBHO;

e OCBITY (BKIOYAK4YM BYEHI 3BaHHS, Kypcy NiABULLEHHS kKBanidpikauii ToLwo), BONOAIHHS MOBaMu;

e HasIBHICTb NpaB KepyBaHHSA TPAHCNOPTHMMM 3acobamMu Ta CTax KepyBaHHS;

e riocagy;

e 300paxeHHs1 (oTo, Bifeo) Ta 3ByKO3anuc;

e HomMepa TenedoHiB (pobounx Ta 0cobuCTUX CcTauioHapHMX Ta MOGINbHUX), agpecy EeneKkTPOHHOI MOLITOBOI CKPUHBLKM
(kopnopaTuBHOi Ta ocobucToi), skype, dakc ToLLo;

e aZipecy po3TallyBaHHA pobo4voro micus;

e PO3Mip OCHOBHOI Ta 4OAaTKOBOT 3apobiTHOT nnaTtu, npemii, 6oHycK, iHWI goxoau;

® PEKBI3NTU BaHKIBCbKNX paxyHKiB;

 iAeHTMIKYIOUi AaHi KOHTpareHTiB KnieHTa, ki cTanuv BigoMi baHky B 3B’A3Ky 3 HaAaHHSAM KNiEHTY MNOCyT;

e LliHHe MaliHO, L0 3HAXOAMTLCS Y BNACHOCTI (CNiBBMACHOCTI) CyD’eKkTa, NOro XapakTepuCTUK/ Ta peecTpaLinHi AaHi;

e PO3MIp YacTkM B KanitTani lopuandHnx ocid, noe’sisaHmx Ta adiniioBaHnx 3 HUMK 0Oci6, iHopMaUis NPO KiNbKICTb Ta PekBi3uTU
LiHHMX nanepis, kUMK Bornogie cy6 ekT;

e [aHi, AKi BUMaratoTbCA 3aKOHO4ABCTBOM B cdhepi 34iNCHEHHS (DiHAHCOBOrO MOHITOPUHIY, 3 TUX, LLIO HE HaBeOeHi BULLE;

e iHWIi BigoMoOCTi, MeTa 0OpoOKM sIKMX chiBnagae 3 mMeTolo 0OpoOKM nepcoHanbHUX AaHux, Ta ski OyayTb HagaHi cyb’ekTom
camocTinHO abo oTpumaHi baHkom B npoLeci 6aHKiBCbKOro 06CnyroByBaHHs.

B Oyab-akomy BMNagKy ckrag Ta 3micT 3ibpaHux npo KnieHta BaHkoM nepcoHanbHUX AaHWX MICTUTBCS Yy MEPBUHHUX AxXepenax
BigoMocTen npo KnieHTa, 30kpeMa, y BuaaHux Ha NOro iM’ss 4OKyMEeHTax, NiAnMcaHux HUM JOKYMEHTax, BiAOMOCTsX, aki KnieHT Hapgas
BaHky npo cebe.

PO3I1 13. MPABA TA OBOB’A3KN CTOPIH

13.1.baHK Mmae npaBo:
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13.1.1.  ButpebyBaTu y KknieHTa (0cobu, NpeacTaBHUKA KITiEHTa) AOKYMEHTH i BiGOMOCTi, HeoOXigHi Ans 3aincHeHHs ineHTudikauii
Ta/abo Bepudikauii, aHanidy Ta BMSABNEHHSA (hiHaHCOBUX onepaduii, Wo nianaraioTe PiHAHCOBOMY MOHITOPUHIY, Ta iHWIi nepeadadeHi
3aKOHOZaBCTBOM JOKYMEHTU Ta BiAOMOCTI, siki BUTpebye GaHK 3 METOI BUKOHAHHS BUMOT 3aKOHOAABCTBA, SIKe PEryrtoe BiAHOCUHM y cdepi
3anobiraHHa neranisadii (BiAMMBAHHIO) [OOXOAIB, OAEPXKAHMX 3MOYMHHMM LUMIAXOM, (hiHAHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO
PO3NOBCIOAXKEHHS 30pOi MacoBOro 3HULLEHHS, @ Y pasi ix HeHagaHHss abo ymucHoro nogaHHst KnieHTom HenpaBauBUX BiAOMOCTEN Mpo
cebe - BigmoBuTu KnieHTy y noro obcnyrosyBaHHi.

13.1.2. He BUKOHYBaTV po3paxyHKOBi JOKYMEHTU / LOPYYeHHS / po3nopsmxkeHHs KrieHTa Ha npoBeAeHHs onepauin y Bunagkax:

- BUWSBMNEHHS MOMWIMKW Y NNATDKHUX peksisuTax (Homep PaxyHky Ta kopa KnieHTa, 3a3HayeHi B po3paxyHKOBOMY AOKyMeHTi /
OOpYYeHHi / po3nopagKeHHi, He Hanexatb KnieHTy, Towo);

- 3anoBHEHHS PO3pPaxyHKOBOro AOKYMEHTY / AOPYYEHHSs / PO3NOPSIAXEHHS i3 NOPYLLUEHHSIM BUMOT YMHHOMO 3aKOHOAABCTBA YKpaiHu;

-y Bunagky BigmoBu KnieHTa y HapgaHHi abo npu HagjaHHi HenoBHOro nepeniky AOKyMeHTiB Ta/abo obcary iHdopmadii, wo
BMMaratoTbcs baHkowm;

- SKWO pOo3paxyHKOBWUW OOKYMEHT / Aopy4yeHHs / po3nopsagxkeHHs KnieHta cynepeyvaTb abo 3a60pOHEHI YNHHUM 3aKOHO4ABCTBOM
YKpaiHu;

- SKWO pO3paxyHKOBUA [OKYMEHT / [opyyveHHs / po3nopsgXeHHst nepepbavae  34iMCHEHHS onepauii, ydYacHukoMm abo
BUrogoHabysayeMm 3a Kok € ocoba, siKy BKMYEHO 40 nepeniky ocib, NoB'A3aHuX i3 30iINCHEHHSAM TEPOPUCTUYHOI AiSNBHOCTI.

BignoeiganbHicTb BaHKy LWOAO NepeBipkU MNPaBUNBHOCTI 3aMOBHEHHSI PEKBI3WUTIB pPO3pPaxyHKOBOrO OOKYMEHTY O6MexXytTbCs
HeOoOXiAHICTIO 3AIMCHEHHS NEPEeBIPKN NULLIE TUX PEKBI3UTIB, AKi YiTKO BU3HAYEHI YNHHUM 3aKOHO4aBCTBOM YKpaiHu.

13.1.3.  3ynuHuTK 3aiMCHEHHS diHaHCOBOI ((hiHaHCOBMX) onepadii (onepadin), ska (ki) MiCTUTb (MICTATb) O3HaKK, nepeadadeHi
ctattammn 15 Ta/abo 16 3akoHy YkpaiHu «[lpo 3anobiraHHs Ta NpoTuAilo neranisadii (BigMMBaHHIO) 4OXOAIB, OAEPXaHUX 3MOYNHHUM
LINAXOM, (biHAHCYBaHHIO TepopuaMy Ta (PiHaHCYBaHHIO PO3MOBCIOMKEHHSA 30pOi MacoBOro 3HULLEHHS» , Ta/abo diHaHCOBI onepalii i3
3apaxyBaHHS YM CMMCaHHS KOLUTIB, Lo BiAOyBaeTbCA B pe3ynbTarTi Aii, ki MiCTATb 03HAKN BYMHEHHST 31TOYUHY, BU3HAYeHOro KpumiHanbHUm
KoOeKCcoM YKpaiHu.

13.1.4. Y BuUNagkax 3BepHeHHsi 6aHkiB, LLO MatoTb KOPEeCnoHAEHTCbKi BigHOCUMHM 3 BaHkom Ta/abo uvepes ski 34iNCHIOTLCS
iHaHcoBi onepauii KnieHTa, i3 odiyinHnmmn 3anutammn o BaHky oo HagaHHsA iHpopMauii cTocoBHO iaeHTudikadii KnieHta, a came:
OOKYMEHTIB i BigoMocCTen, HeobxigHux ansa 3'scyBaHHs ocobu KnieHta, 3micTy 1oro gisinbHOCTi Ta ¢iHAHCOBOro CTaHy Touwlo, Ta/abo
iHdopmauii wopao cyTi 3aincHioBaHoi KnieHToM cbiHaHCOBOI onepaldii, Aky obcnyrosye Takui 6aHk, npaBo nosigoMuTW/Hagatn GaHky
3annTyBaHy HUM iHcbopMmaLito Ta/abo Konii AOKYMEHTIB.

13.1.5. BiamoBuTuncS Big npoBeaeHHs diHaHCOBOT onepaldii y pasi, SKLWo diHaHCoBa onepauis MiCTUTb O3HaKM Takol, WO 3rigHO
3 3akoHoMm Ykpainu «[1po 3anobiraHHsA Ta NnpoTuAito neraniszauii (BiAMUBaHHIO) OXOAIB, OOEPXAHMX 3MOYUHHUM LUNAXOM, (DiHAHCYBaHHIO
TepopuamMy Ta giHaHCYBaHHIO PO3MNOBCIOAKEHHSI 30pOi MacoBOro 3HULLEHHSA» Niansrae iHaHCOBOMY MOHITOPUHTY.

13.1.6. BigmoBuTHCS Big BCTAHOBMEHHS (MiATPUMAHHS) iNOBMX BiAHOCKH (Y TOMY YMCHi LUMNSIXOM PO3ipBaHHA OiNMOBUX BiAHOCWH)
abo npoBeaeHHs hiHaHCOBOI onepaLii y pasi HeHagaHHA KIIEHTOM HeODOXiAHUX ANsi BUBYEHHS KINIEHTIB JOKYMEHTIB Y/ BifOMOCTEN.

13.1.7. OtpumyBatn Big KnieHTa nmaTy 3a HagaHHA noCnyr/3giicHeHHs onepadin 3a  BignosigHUMKM  BaHkiBCbKMMUK
npoaykramu/nocnyramv, B po3mipax, nepegbadveHvx Ail0YMMUM Ha JaTy HadaHHSa nocnyru/3gincHeHHs onepadii Tapudamu Ta/abo
[orosopamu npo HagaHHS 6aHKIBCbKOro NPOAyKTYy/nocnyru.

13.1.8. HapaBaTn KnieHTy, 3a ymMOBM MigkmntoyYeHHs Moro Ao BignosigHoro BaHkiBCbKOro npoaykty/mocnyru, Ta 3a YyMOBMU
TEXHIYHOI MOXINMBOCTI, iHopMaLiito NPo pyx KoLWTIB 3a PaxyHkamu LUNSAXOM HaAcunaHHs Takoi iHdopmauii 3acobamm nNoLToBOro 3B’A3Ky,
Ta/abo enekTpoHHOI now T Internet, Ta/abo SMS-cepBiciB 3a KOHTaKTHO iHpopMauieto KnieHTa, 3a3HavyeHot ocTaHHiM B 3asiBi npo
HafaHHsa H6aHKiBCbKOro NnpoaykTy/nocnyri. BusHayeHHst obcsiry noBigoMneHHs 3aircHioeTbc baHkom Ha BnacHuUiA poscya.

13.1.9.  Bigknactin BUKOHaHHS po3paxyHKOBOro AokymeHTa KnieHta Ha HacTynHuin OnepauiiHnii (pobo4umnn) AeHb, AKLWO Takui
OOKYMEHT Haginwos Ao baHky nicns 3akiHiyeHHs OnepauininHoro (pobo4oro) AHs, a TakoX B iHWMX BUMNagkax, nepegdbayveHux MNy6nivHum
[OroBOPOM, y TOMY YMCAi 3 MPUYMHU BIACYTHOCTI Y BaHKy TexXHIYHOi MOXNMBOCTI BUKOHaTW PO3pPaxyHKOBUI OOKYMEHT B OE€Hb WMOro
HaOXOKEHHS.

13.1.10. Bumaratn Big KnieHTa BigwkoayBaHHA [OOKYMEHTaNbHO MNiOTBEPAXeHUX 30MTKiB, 3aBgoaHux baHky y 3B'sisky 3
nopylieHHam KnieHtom ymoB [NybniyHoro gorosopy. CtaryBaTu 3 KnieHTa HeycTonky (LiTpady, NEH0) 3a HEBUKOHAHHSI YM HEHamnexHe
BUKOHaHHS ymoB My6niyHoro gorosopy.

13.1.11. B nopsigky OOroBipHOro crnvcaHHs, obymoBneHomMy [y6niyHum goroBopoM, cnucyBath 3 PaxyHkiB KnieHTa rpoluosi
KOLLUTW BigMNOBIAHO A0 yMOB po3ainy 9 MybniyHoro goroeopy.

13.1.12. BigcTtynatu cBoi npaBa Ta/abo 3gincHoBaTH NnepeBedeHHsi CBOiX 3060B’A3aHb, siki BUNnuBeatoTb 3 [ybniyHoro gorosopy
B Ljinomy Ta/abo koxHoro okpemoro baHkiBcbkoro npoaykty/nocnyrn 6e3 arogu Knienrta, 6yap-skin TpeTin 0cobi, NoBigoMNAYM Npo ue
KnieHta camocTinHo abo 3 noknageHHsM 060B’A3Ky NPO 34JINCHEHHS Takoro NoBiAOMIIEHHS Ha HOBY CTOPOHY.

13.1.13. HapgcunaTu noBigomneHHs Ta/abo HagaBaTu iHbopmaLito KnieHTy 3 nuTaHb o6cnyroByBaHHst PaxyHkiB, Ta/abo BBeAeHHS
HOBWX MOCNYr 3a agpecoto Ta/abo TenedoHamu, Lo BkasaHi B 3asBi Npo HagaHHsA BaHkiBCbKOro npodykTy/nocnyru, a Takox 3a HOMEPOM
TenedoHy, akui KnieHT HagaB ans otpumaHHs SMS-nosigomneHb Big Banky. lNignucaHHsam 3asBu KnieHT Hagae cBow 3rogy Ha
OTpyMaHHs Bi baHka iHdopmalii B nopsiaky Ta 06csasi, 06yMoBneHoMy LM nyHKToM [My6nivyHoro goroeopy.

13.1.14. 3a paxyHOK KOLUTIB, L0 HaMpaBnsAlTbCA Ha noraweHHst 3aboprosaHocTi KnieHta 3a KpegutHum goroeopom, baHk mae
npaBo BifWwKodyBaTW CBOI BUTPaTW/30MTKM MOB’A3aHi 3i 3miHOW abo posipBaHHAM KpeguTHoOro goroBopy Ta 3MmiHOK abo posipBaHHSAM
InoTeuHoro (Hux) goroeopy (iB)/JoroBopy(iB) 3acTaBn BUTPATU/3OMTKM, LLO BUHMKIIN B 3B'A3KY 3 ONMATOK MOCAYT, WO HadaHi Y OyayTb
HagaHi B ManbyTHBOMY 3 MeTol peanisauii npaB baHky 3a InoTeuHnm(n) gorosopom(amu)/doroBopom(amu) 3actaBu yknageHum(un) 3
MeTo 3abe3neyeHHs BUKOHaHHs 3060B'a3aHb KnieHta 3a KpeantHum gorosopom. [1o nocnyr, BUSHA4YEHUX Y LibOMY MYHKTI, BiAHOCATHCS:
npeacTaBHULTBO iHTepeciB BaHky B cyai i nepen TpeTimmn ocobamm i T.n

13.1.15. BBaxarTu, L0 CTPOK NOBEPHEHHS KPEAUTY BXE HACTaB, NPY BUHUKHEHHI Byab-AKOT 3 HACTYNHUX NOAIN:

—  BigmoBu KnieHTa B odhopmneHHi (nepeodopmMneHHi) akoro-Hebyab 3 AOroBopiB CTPaxyBaHHS, 3rigHO yMoB KpeamTHOro orosopy;

—  nopyweHHst KnieHtom 3060B'si3aHb, nepenbadeHux ymoBamu KpeauTtHoro gorosopy, uboro [yGniyHoro gorosopy, B T.4. npwu
NOPYLUEHHI LiNibOBOro BUKOPUCTAHHA KOLUTIB;

- nopyweHHs Inotekopasuem/3acTaBogasLem/Mopyuutenem 3060B'A3aHb 3a INOTEYHMM [0OrOBOPOM/OOroBopamMu 3acTaBu/MOPYKM,
ykrnageHumu anst 3abesneveHHs BUKOHaHHs1 3060B'A3aHb 3a KpeanTHMM JOroBOpOM, B T.4. NpY NOPYLUEHHI MOPAAKY 3aMiHW npeaMeTy
3abe3nevyeHHs;

- NnopyLUeHHs1 cyoM cnpaBu Npo Bu3HaHHA KnieHTa/lnoTekopasus/3acTtaBofaBus HediesgatHuM abo obmexeHo aiesgatHum, abo
KpuMiHaneHoi cnpasu BigHocHo KnieHTa /InoTekoaaBusi/3acTaBogaBus (SKWwo InoTekoaaBelb/3acTaBofaBeLlb opuanyHa ocoba —
nopyLUEHHs1 cyaoMm crpasu npo 6aHkpyTcTBO INoTekoaaBusi/3acTaBoaasLs);

—  HEMOXIMBOCTI 3BEPHEHHS1 CTSATHEHHs HA MalHO, 3acTaBrieHe 3 MeTow 3abe3nedeHHsi BUKOHaHHS 3000B's3aHb 3a KpeauTHum
[0roBopomM, 3 Byab-sKoi NpuymHK (B T.4. BTPATI, 3HULLEHHI, NOLIKOMKEHHI abo HedoCTynHOCTI NpeaMeTy inoTeku/3actasu ansa baHky
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3 Byab-sIKUX NPUYNH);

- BCTAHOBJIEHHSA HEBIANOBIAHOCTI AINCHOCTI BigomMocTen, ski MicTaTbess B KpeantHomy poroeopi, InotedHomy goroopi/[loroBopi
3acTtaBu/nopyku abo iHWnxX JoKymeHTax, HagaHnx KnieHtom/InoTekopasuem/ 3actasogasuem/INopyuntenem;

—  npea'sBneHHs TpeTiMm ocobamu Bumor go 3abesnedeHHs Ta/abo nopyweHHsa InoTekogaBuem/3actaBogasuem/Iopyyntenem
30060B's13aHb 3a AOroBopamMu, yknageHumn 3 MeToto 3abesneyeHHs BUKOHaHHS 3060B'a3aHb 3a KpeauTHum gorosopowm;

- HagaHHA InoTekogaBuemM/3acTaBogaBLeM NpegMeTy inoTekn/3acTaBm iHLWIM 0cobi B HAaCTYMHy inoTeky/3acTtaBy 6e3 NMCbMOBOI 3roam
BaHky;

- He BigHOBMNeHHsA/He 3amiHy 3acTaBogasuem/InoTekodaBLemM nNpeAMeTy 3acTaBu/inoTekn Yy pasi HacTaHHA CTPaxoBOro BMNAAKY,
nepenbayeHoro OOroBOpPOM CTpaxyBaHHS MainHa/ 0BOB’SI3KOBOro CTpaxyBaHHA MpegMeTy inotekun, abo [OoroBopom 0COOMCTOro
CTpaxyBaHHS;

- BWHECEHHS yXBanu opraHis HauioHanbHoi noniuii YkpaiHu npo 3HaxomkeHHsa KnieHTa B poswwyky 6inblie 180 gHis;

BaHk, Ha BnacHWi po3cya, Mae NpaBo BMMaraTu:

a) 3MiHn ymoB KpeauTHOro [oOroBopy — LIOAO OOCTPOKOBOro noBepHeHHA KpeauTy, cnnatu KOMICIi i MpoueHTiB 3a 1oro
KOPUCTYBaHHSI, BUKOHAHHS iHLLIMX 30060B'si3aHb 3a KpeauTHMM 4oroBopoM B MOBHOMY 06CA3i LUNAXOM Npea’ssBNeHHs1 BUMOr W, BiAMNOBIAHO
[o n.2.7.4. yporo lNMy6niyHoro gorosopy. Mpu ubomy 3rigHo cT. 212, 611, 651 LMeinbHoro kogekcy YkpaiHu, 3a 3060B'a3aHHSMMU, TEPMIHM,
BMKOHAHHS SKUX HE HACTyNWIu, TEPMIHWN BBaXXalOTbCS TUMMU, L0 HACTYNUNK B 3a3Ha4yeHy B BUMO3i AaTy. Ha uto gaty KnieHt 30608B's3yeTbes
nosepHyTV BaHky cymy Kpeanty B noBHOMy 06CA3i, KOMICito | NpoLEeHTH 3a haKTUYHWIA TEPMIH KOpUCTYBaHHA Kpeantom, B moOBHOMY 06cs3i,
BUKOHATM iHWI 3060B'A3aHHs 3a KpeantHum goroBopom;

abo:

6) posipsaHHa KpeauTHoro orosopy B CydoBoMy nopsaky. [pu LboMy B ocTaHHii AeHb Aii KpeamTHoro gorosopy KnieHT
3060B's13yeTbCcA NoBepHyTM BaHky cymy KpeanTty B noBHOMY 06Cs3i, KOMICitO | NpOLEHTH 3a haKTUYHMI TEPMIH KOpUCTyBaHHSA Kpeautom,
B NOBHOMY 06CA3i BUKOHaTW iHWIi 3060B'A3aHHS 3a KpeanTHUM 4OroBopom;

abo:

B) 3rigHO cT. 651 LuBinbHoro kogekcy YkpaiHu 34iNCHATU OOHOCTOPOHHE Po3ipBaHHs KpeouTHOro OoroBopy 3 HamnpasrieHHSAM

KnieHTy BignosigHol BUMorn. Y BkasaHy B BUMO3i AaTy KpeauTHUI JOroBip BBaXaeTbCA po3ipBaHUM. [1py LbOMY B OCTaHHIN AeHb

aii KpegutHoro porosopy KnieHT 30008B'si3yeTbca noBepHyTn BaHky cymy Kpeouty B moBHOMy 06cCA3i, KOMicito i mpoueHTn 3a

aKTUYHUI TEPMIH KOpPUCTYBaHHA Kpeautom, NOBHICTIO BUKOHATH iHWI 3060B'A3aHHsA 3a KpeauTHum goroBopom. OfHOCTOPOHHE

posipBaHHsa KpegmTHOro ooroBopy He 3BinbHs€ KnieHTa Big BianoBiganbHOCTI 3a NOPYLUEHHA 3000B'si3aHb.

13.1.16. B pasi HapaHHa KpeauTy:

13.1.16.1. He BukoHyBaTn Oyab-akmx BuMor KnieHTa, B Tomy uucni He Hapgasatu Kpeaut KnieHTy, akwo Taki Bumorn € abo
CyNpOBOAXYHOTbCA NOpYLUEHHAMMN 3060B‘A3aHb KnieHTa 3a KpeguTHMM JOroBOpoM.

13.1.16.2. Ha nigcTaBi giHaHcoBOT iHpopMaLlii aHanidyBaTu KpeauMToCNPOMOXHICTb KnieHTa, NpoBOAMTK NepeBipKy diHaHCOBOro
ctaHy KnieHta, a B pasi notTpebu, i nonepeaHio NepeBipKy 3acTaBHUX MOXNUBOCTel KnieHTa Ta TpeTix ocib, siki rapaHTyt0Tb MOBEPHEHHS

KpeauTiB i BHOCMTK NPONO3uLii Npo noganblui B3aeMOBIAHOCKMHM 3 KnieHTOM.

13.1.16.3. BumaraTtu Big KnieHTa HagaHHs OKYMEHTIB, SKi NiATBepOXXy0Tb BUKOHaHHSA YMOB KpeauTHOro orosopy, AaHi Npo noro

NNaToCnPOMOXHICTb, Y TOMY YMCHI, NPO HANEXHICTb NOMY Ha Npasi BNAcHOCTI MaiHa, Npo po3Mip 3apobiTHOI NnaTtu Ta iHWy iHopMaLiito,

3 MEeTOH aHanidy cnpoMoXHocTi KnieHTa cBoeyacHo BMKOHaTV Goprosi 3060B’si3aHHS, OTPMMYBATH Ui AOKYMEHTW Ta AaHi Big TpeTix ocio,

a TakoX OLHIOBaTW Taki AOKYMEHTU ANns uinen uboro KpeamTHOro 4orosopy B OAHOCTOPOHHBOMY NMOPSAKY, MPOBOAUTM NEPEBIPKY LjiNbOBOro

BUKOpUCTaHHS KpeanTy 3 opopmneHHsam AKTY nepeBipKu.

13.1.16.4. BumaraTtu Big KnieHTa JOCTPOKOBOro noBepHeHHs HagaHoro KpeauTy, cnnatu NpoueHTiB 3a KopucTyBaHHS Kpeantom,
KOMICIll Ta iHWKX nnaTtexis, nepegbayveHux KpegutHum gorosopoM, y Bunagkax, nepegdadveHux My6niyHum oroBopom.

13.1.16.5. Po3kpuBatu BigHOCHO KnieHTa 6aHKIBCbKY TaEMHULIKO TPETiIM ocobam LUMNsiXoM HagaHHsA iHdopMauii, nepeabadeHoi n.
11.1. uboro Ny6niyHoro gorosopy.

13.1.16.6. 3a knonotaHHAM KnieHTa, y pasi HasfBHOCTI BINbHUX KPEeOWTHWX PecypciB, 34JIMCHIOBATU MNEPEeHECEHHA CTPOKIB
nosepHeHHa Kpeguty Ta/abo cnnatu npoueHTiB Ta/abo komicin 3a kopucTtyBaHHA KpeauTtom, abo BiaMoBUTU Kri€HTy y BMKOHaHHI

KITOMOTaHHS.

13.1.16.7. Bumaratu Big KnieHTa gogaTtkoBoro 3abe3neyeHHs 3060B's3aHb Yy BUMMAMi, 3actaBu Ta/abo nopykm TpeTboi ocobu 3

HanexHUM oOPMIIEHHSM BiANOBIAHNX OOrOBOPIB Yy BUNaAKy BUHWKHEHHS O0OGCTaBWH, SKi CTaBNsiTh Mig CyMHIB noBepHeHHs KnieHTom

oTpuMaHoro Kpeauty abo 3arpo3u BTpaTy HanexHoro ta JOCTaTHbLOro 3abesneyeHHs BUKOHaHHA 30008 si3aHb KnieHTa 3a KpeanTtHum

[OrOBOPOM.

13.1.16.8. MepepnaBatu (BiocTynatn) npaea Bumoru 3a KpegutHum goroBopoM i 6yab-siky NoB'si3aHy 3 HUM iHbopmaLlito TpeTii
ocobi BignoBigHO A0 3akoHopaBcTBa YkpaiHu 6e3 ogepxaHHsa 3roawm KnieHTa Ha BYMHEHHs Takoi nepepgadi (BiacTynneHHs). Knient
30060B's1I3yETHLCA BUKOHYBATK CBOi 3000B'A3aHHs Nepea HOBMM KPeAUTOPOM MiCris NOBIAOMITEHHSI NPO nepexig npas BUMOTH.

13.1.16.9. Bumaratn nosepHeHHs KpeauTy B moBHOMY 06Csi3i, CTPOK BUMMATW SIKOTO Le He HacTaB, Y pasi 3aTpMMaHHSA

KnieHtom cnnatn vactunm Kpeguty Ta/abo npoueHTiB Ta/abo KOMICIi Ha OAMH KanendapHuin Micsaub, a 3a Kpegutom, 3abesneyeHum

inoTekoto, Ta 3a Kpegutom Ha npuabaHHsA XUTna — Ha TPy KaneHaapHux mMicsui. lNepedbayeHe yum rnyHKMoM rpasusio wodo 8U3Ha4YeHHS

mepmiHie 3ampumaHHsi crinamu Knienmom yacmuHu Kpedumy, npu HacmaHHi sikux y baHka euHukae npaso eumazamu 00CMpPOKO8020
rnosepHeHHs1 Kpedumy & nogHoMy 06cs3i, He nowupremscsi Ha: HecaHkyioHosaHul osepdpachm; kpedumu y ¢hbopmi KpedumyeaHHs

PaxyHKy 3i CmpoKoM rnoeaweHHs1 00 00HO20 Micsusi; Kpedumu, 3az2asibHuUll po3Mip SIKUX He repesuwsye OO0Hiei MiHiManbHOI 3apobimHor

rnnamu, 8CmaHo8s1eHoi Ha OeHb yKrnadeHHs KpedumHo20 002080py; KpedumHi 02080pu, WO yKnadarmbcsi Ha CmMpPoK o0 00HO20 MICSUS;

Kkpedumu, wjo Halarombcsi 3a Oo2o80paMu, yknaleHUMU 8 pe3yrbmami epeaynoeaHHsi Criopy WIsIXoM yKrnadeHHsI Mupoeoi yeodu,

3ameepOxxeHoi cydom; KpedumHi dozosopu, yknadeHi o 10.06.2017p.; kpedumHi do2oeopu, Memoro skux € HadaHHs Knienmy npaesa

8YUHSIMU MpasoyuHU 3 (hiHaHCOBUMU IHCMpyMeHmamu 3a ydacmio 4u 3a nocepedHuymeom baHky abo iHWo20 ydacHuKa pUHKY UiHHUX
nanepis, y sunadKy npocmpoyeHHs1 BUKOHaHHs KnieHmom 30608 ‘a3aHb 3a sskuMu baHk Mae rpaso sumazamu 00CmMpPOKO8020 MNO8EPHEHHS

Kkpedumy 8 nogHoMy 06Cs3i He3anexHo 8i0 MepMiHy MPOCMPOYEHHS.

13.1.16.10. 3 MeToK KOHTPONIO MNAaTOCNPOMOXHOCTI KnieHTa Ta KOHTpONto KpeauTHOro pusnky badky, y pasi posipBaHHsi

KnieHToM goroBopy nNpo HafaHHs 40AaTKOBMX YW CYNyTHIX MOCHyr, sikuii € 060B’sI3KoBUM Anst yknagaeHHs KpegutHoro gorosopy Ta He

yKnaaeHHsi npoTsirom 15 (M’ATHagusTV) KaneHgapHUMX OHIB HOBOrO JOrOBOPY NPO HaJaHHSA TakMx cammx nocnyr 3 ocoboto, Wo Bianosigae

BuMoram baHky, Bumaratu Big KnieHTa 4OCTPOKOBOro BUKOHaHHS 3060B’A3aHb 3a KpeauTHum AoroBopom.

13.1.16.11. BwumaraTtv B 6yab-sIKMI Yac NOBHOro JOCTPOKOBOrO MoratleHHsi 3aboproBaHocTi 3a Kpeautom, HagaHum Ha ymoBax
OBepapadTy/KpeanTHoT niHii, WNsxoM HanpaBneHHs noBigomeHHst Krienty y cnocib, BuaHayenui n. 2.7.4. 3a 30 (Tpuauatb) AHIB OO
AaTtu noraweHHst 3aboproBaHoCTi.

13.1.17. B pasi po3amiweHHsa Bknaay:
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13.1.17.1. BukopuctoByBaTK rpoLloBi KowwTu/GaHkiBCbki MeTanu KnieHta Ha BknagHomy paxyHKy MpOTSroM CTPOKY 3anyyeHHs
Bknapgy 3a kopucTyBaHHS skumMu BaHk cnnavye npoueHTy.
13.1.17.2. BctaHoBnoBaT 0OMeEXeHHsI NMOMOBHEHHS BknapiB neBHow cymoto, nepenbayeHot BianoBiaHMMU BaHKiBCbKMMM
npoaykramu/nocnyramu.
13.1.17.3. BigmoBuTn KnieHTy B 06cnyroByBaHHi BknagHoro paxyHky 3a HasiBHOCTi doakTiB, LLIO CBiAYaTb Npo nopyLleHHs KnieHTom
BMMOI YNHHOMO 3aKOHOAaBCTBa YKpaiHu.
13.1.17.4. Posipatn JoroBip 6aHKIBCbKOro BKragy OOCTPOKOBO, LUMSAXOM HajicnaHHa BkrnagHuKy nMCbMOBOrO MOBIOOMIIEHHS B
nopsgky, BCTaHoBreHoMy n. 2.7.4. uboro [y6niyHoro gorosopy 3 Hacnigkamu nepepbadveHmmun [y6nivHnm pgorosopom. [orosip
GaHKiBCbKOro BKMagy BBaXaeTbCA po3ipBaHWM Ha AaTy, sika 3a3HadeHa B LiboMy nosigomneHHi. Cyma Bknagy pasom 3 HapaxoBaHuUmu
npoueHTamu BignosigHo Ao ymoB [loroBopy 6aHKiBCbKOro Bknagy nepepaxoByeTbCs Ha NOTOMHWUIA paxyHOK KnieHTa.
13.1.17.5. Ha Bumory KnieHTa, npu yknageHHi [loroBopy Hagath po3paxyHOK MOro AOXOAiB Ta BUTpaT, NOB’A3aHNX 3 PO3MILLEHHAM
Bknagy 3a coopMoto, BCTaHOBMEHO baHkoM.
13.1.17.6. Yknaswwu uer Jorosip BknagHuk Hapgae baHky fo3Bin HagasaTtu iHdopMauito 3a Bknagom nuwe ocobucto KnieHty, abo
oro AoBipeHnm ocobam Ha nigcTasi AOBipeHOCTi 0bopMIIeHOI BiANOBIAHO 4O BUMOI YMHHOMO 3aKOHO4ABCTBA.
13.1.18. B pas3i BigkpuTTa notoyHoro PaxyHky / PaxyHky, onepauii 3a SKUM MOXYTb 34iNICHIOBaTUCA 3 BUKOPUCTAHHSAM
MnaTixHOI KapTKu:
13.1.18.1. 3givicHioBaTK AOroBipHE CNMCaHHA CyM KOLLTIB B po3mipax 3aboprosaHocTi KnieHTa nepen BaHkom, CTpok cnnaTu SKoi
HacTaB, a TakoX CyM BCiX npoBefeHux [epxaTtenammn onepauin 3a PaxyHKOM CyM, HapaxoBaHWX KOMICil, MPOLEHTIB Ta BCiX iHLIMX
3060B’A3aHb B NOBHOMY 06C43i, WO BMHWUKAOTL Nig Yac obcnyroByBaHHA PaxyHky, Bugadi tTa/abo obecnyroByBaHHs NnaTikHOT KapTku, B
TOMY YUCHIi 38 PaxyHOK HE3HUXXYBAHOIO 3aruLUKY.
13.1.18.2. OgHoyacHo 3i cnucaHHam 3 PaxyHky KnieHTa cymm onepadii 3 BukopucTaHHsaM [MnaTikHOi kapTkv BignosigHO Jo M.
13.1.18. lNy6niyHOro AOroBopy, CAMCYBAaTU LUMSAXOM [OrOBIPHOrO CrMcaHHSA KoMicii 6GaHKy 3a Ut onepauio, B TOMy 4ucri 3a onepadii
KOHBepTaLil BantoTh 3a paxyHOK rpoLLIOBUX KOLLTIB B Mexax ButpaTHoro nimity, a y pasi nepeBuLLIEHHS BUTPaATHOro NiMITY B HaUiOHarnbHiin
BantoTi — 3a paxyHok HecaHkuioHoBaHOi 3aboproBaHoCTi
13.1.18.3. 3a cBoim po3cyaom, y 6yab-akun vyac, BigMoBUTK B aBTopuaaLlii, 3abnokysatu [naTixHi KapTku, BiAMOBUTU Yy MOHOBIEHHI,
3amiHi abo Bunycky HOBOI lNnaTiXkHOT KapTkM y BUNaaky nopyLweHHsa epxaTtenamu NnatixHoi kapTku ymos [y6niyHoro Aorosopy, a Takox
Yy BUMNAAKy BMHWKHEHHS MiAO3pW Y MPOBEAEHHI Luaxpancbkux Lin 3 BUKOpUCTaHHaM [naTtikHoi kapTku. lMpu upomy BaHK nNncbMOBO
nosigomnsae KnieHrta signosigHo o n. 2.7.4. uboro NyGnivyHoro oroesopy.
13.1.18.4. BigmoBuTH y BUNycky/nepesmnycky NnatixHoi kapTkn, abo He Bunyckatn JoaaTtkosi MNnaTixHi kKapTku 6e3 06rpyHTYBaHHS
NPUYMH TaKOro PilLEHHS, SKWO Takui BUNycK/NepeBMNyCcK CynepevnMTb YMHHOMY 3aKOHOL4ABCTBY YKpaiHM abo Moxe npusBecTn OO
iHaHCOBMX 30UTKIB/NOTipLLIEHHS iMigXKy BaHky.
13.1.18.5. KnieHT, yknagatoun 3 baHkom [orosip Npo HagaHHa nnaTikHOI KapTku, Hagae baHky cBowo 3rogy Ta [03Bif, 3 METO
6e3nekn pospaxyHkiB, BCTaHOBUTM AOGOBI MiMITM MO BMKOPWUCTaHHIO [INaTikHWX KapTOK Ta 3HATTA KkowTiB 3 PaxyHky, a came
pernameHTyBaTu KifbKiCTb Onepadiin Ta 3aranbHy Cymy onepadin, Wo 34iINCHI0ETbCA 3a AonoMoroko MNnaTikHOT kapTku y nignpuemMcTeax
Toprieni i nocnyr Ta/abo B 6aHkomaTax/IMTKC i yctaHoBax GaHkiB 3a BU3HaAYeHWI Nepiod, Ta Ha CBiVi PO3CYA 3MiHIOBATH iX.
13.1.18.6. Y Bunagky, Akwo B onepatopa KoHTtakT LieHTpy BUHMKNM CyMHiBM Ha eTani igeHTudikauii Jepxartens MNnatikHoi kapTku
B TenedoHHOMY pexumi (He cniBnagae ronoc 3rigHo Biky Ta ctati KnieHTa; 4yTu no TenedoHy romnoc iHWWOi MAUHW, fka nigkasye
iHdopmaLito ocobi, LWo TenedoHye, iHLWi NPUYNHK), HaBITb AKLWO Bynu BipHO Bka3aHi Homep NnaTiXkHoi KapTku Ta CroBO-Naposb, onepaTop
KoHTakT LleHTpy Mae npaBo nocTaBuTK AOAATKOBI NMMTaHHS BiAHOCHO AaTu HAPOOXKEHHS!, Micusi pob6oTuW, agpecyu opraHisauii-po6oToaasus,
ne npautoe Odepxartens lMnatikHoi kapTku i T.n. Axkwo cniBpobiTHMK KoHTakT LleHTpy He oTpuMmye BRMEeBHEHOI Ta BipHOI BignoBiai Ha
[OAaTKOBI MUTaHHSA, TO Mae NpPaso BiAMOBUTY 0Ccobi, Lo TenedoHyeE, Y BUKOHaHHI onepadwin.
13.1.18.7. BigmoBnsitu KnieHTy B npoBeAeHHi onepaLdii, SKLWO 3anuwoK Ha NOTOYHOMY PaxyHKy Ha MOMEHT OTpumaHHs baHkom
BiANOBIAHOrO JOPYY€eHHs1 abo 3asBu KnieHTa € HegocTaTHIM A58 NPOBEeAEHHS Takoi onepadii.
13.1.18.8. BigmoBnsitu KnieHTy B npoBeAeHHi onepadii, akwo baHk mae nigo3py, Wo onepauis € CyMHIBHOI Ta 34iMCHIOETLCA 3
MeTo neranisauii (BigMUBaHHSA) [OOXOAIB, OAEPXaHUX 3MOYMHHMM  LUMAXOM, (DiHAHCYBAHHIO Tepopuamy Ta iHaHCyBaHHIO
PO3MNOBCIOAXKEHHS 36pOi MaCOBOro 3HWLLEHHS, cynepedvaTb pexuMmy PaxyHKy, BCTaHOBMEHOMY YMHHUM 3aKOHOL4ABCTBOM YKpaiHu,
HOpPMaTMBHO-MPaBOBUMW akTamu HauioHaneHoro 6aHky YkpaiHu.
13.1.18.9. Y pasi HeHagaHHsA KnieHTom Jo BaHKy AoKyMEHTIB, LLLO0 NOTPiGHI 0OCTaHHBOMY ANS 3AINCHEHHS PYHKLIA areHTy BantTHOro
KoHTponto, baHk 3anuwae 3a coboto npaBo 6e3 nonepemkeHHs KnieHta iHpopmyBaTh y BuMnagkax Ta B NOpsAKy, YCTaHOBIIEHOMY
3aKOHOAaBCTBOM, Y TOMY 4YMCIi HOPMaTMBHO-NPaBOBMMU akTamu HauioHanbHoro 6aHky, BiAMOBiAHI AepXKaBHi OpraHy Npo MOPYLUEHHS
KnieHTOM 3aKOHOOaBCTBA, MOB’A3aHOMO 3 NPOBEAEHHSM HUM BanOTHUX Onepadii.
13.1.18.10. Bignpaenatn po AepxaeBHOi dickanbHOI Cryx6u chann-nosigomMneHHs npo BiaKpuTTA/ 3akpuTTa PaxyHky
3acobamMu enekTpoHHOro 3B’A3ky baHky B 3axulieHoMy BUINsSAi 3 000B'sI3KOBMM OTPUMaHHAM chalny-Bignosigi Npo Noro HaaAXomKEHHS y
nopsiaky i CTpok nepefbaveHi YMHHMM 3aKOHOO4ABCTBOM YKpaiHW.
13.1.18.11. lNpoBoaunTn 3miHy HoMepy PaxyHky KnieHTa y BignoBigHOCTI 4O HOpMaTUBHO-NPaBOBKX akTiB HauioHanbHoro 6aHky
YKpaiHu.
13.1.18.12. [octpokoBo posipBatu [orosip NOTOYHOro paxyHKy/[JoroBopy Mpo HafaHHsA MraTiKHOI KapTKu i 3akpuTn PaxyHok
KnieHTa y nopsgky i cTpoku, nepegbayeHi YUHHUM 3aKoHOA4aBCTBOM YKpaiHu Ta ymoBamu [y6niyHoro gorosopy.
13.1.18.13. He BigwkogoByBaTu KOWTK No npeTeH3iam KnieHTa 3a onepadisgmu no PaxyHky, iHilinoBaHumu 3a gonomoroto KapTok,
y Oyab-SIKOMY 3 TaKUX BUNaLKIB:
- TpeTeHsia KnieHTa He Hagiiae 0o baHky HeraMHoO Micns BUKOHAHHSA NnaTikHOI onepawii;
- KnieHT ckacyBaB abo 36inbwmnB Ao6OoBI NiMiTM Ha NpoOBEAEHHS NNaTiKHOI onepadin 3 KapTkoto abo iHWwi obmexeHHsa 6eaneku,
MeTa AKUX, 3HU3UTU PU3UK MOXITMBUX LUAXpancbkmx onepadin (y nopsaky, nepegbayeHomy My6niyHum JoroBopom);
- KnieHT He noBepHyB y BaHk KapTky, no sikin BUCTaBMB NpeTeH3ito;
- KnieHT He 3a3HauuB y 3asBi HOMep Aito4oro MobinbHOro TenedoHy, akcie, agpecy enekTpoHHoi nowTth, abo Hagas bBaHky
NMCbMOBE MOBIJOMIIEHHS NPO BiAMOBY Bifi 0TpUMaHHs nocnyr GSM-6aHkiHry, npo 3aiicHeHi onepalii 3 BukopuctaHHsm KapTok,
- 3a pesynbTaTtamu NpoBeaeHOro po3criayBaHHs, BaHk mae iHopmalito, gka MoXxe CBIiguUTK Npo Te, Wwo KnieHT cam cnpusis
NPOBEAEHHIO MAATPKHUX onepauin.
13.1.18.14. 3gicHioBaTh 6nokyBaHHs naTikHUX KapTok KnieHTa Ta NpunnHMTN HapaxyBaHHS NPOLEHTIB Ha 3arMLOK KOLUTIB Ha
PaxyHKy B pasi HagxomxkeHHs 8o BaHKy 3 Oyab-sikux gykepen BiAoMOCTel Npo cMepTb Takoro KnieHta (BnacHuka PaxyHky).
13.1.19. B pasi ochopmneHHs KnieHtom KapTku PP:
13.1.19.1. 3piricHoBaTK OOroBipHe cnmncaHHs 3 paxyHky KnieHta BapTocTi komnnekTy Priority Pass, a Takox BigsigaHHsa VIP-3anis
KnieHTOM Ta noro roctamu, y nopsaky, LWwo onucanni y n. 5.7. MNMy6niyHoro 4oroBopy Ta 3rigHO A0 paxyHKy, Wo HagaHui Komnarieto PCL.
Axkwo kowTiB Ha PaxyHKy KnieHTa HeJoCTaTHLO AN Takoro CnucaHHg, baHky HagaeTbcs MpaBo OOrOBIPHOMO CMAMCAHHSA 3 YCiX iHLIMX
paxyHkiB KnieHTa, wo BigkpuTi y BaHky, 63 gooaTkoBOro po3nopsigXeHHsl Ta nosigomeHHs KnieHTa npo Take cnucaHHs, y po3Mipi, Lo
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HeoOXigHWUIA NS Takoro cnucaHHs. Y pasi 3gilicHeHHst BaHkoM JOroBipHOrO CNMCcaHHS rPOLLIOBMX KOLUTIB y NOPSiAKY, WO nepeabdadeHnii Lum
NyHKTOM, BUAATKOBI onepauii 3a paxyHkom KnieHTa NOHOBNIOTLCS;

13.1.19.2. [OocTtpokoBo aHynoBaTh abo 3abnokyBaTu kapTky Priority Pass KnieHnTa y pasi:

- akwo KnieHT He cnnaTvB BapTicTb BigBigaHHs VIP-3aniB 3rigHO 00 nopsaKy, WO BU3HAYeHUn B po3gini 5 MNybnivyHoro goroBopy
Ta/abo nopywwms [NpaBuna kopucTyBaHHSA KapTkoto Priority Pass abo nopsigok kopuctyBaHnHsa VIP-3anamu, Wwo BM3HayeHi B po3gini 5
My6niyHoro gorosopy;

- AKwWo y baHka € nigospa HecaHKLiOHOBaAHOro BUKOPUCTaHHS KapTku Priority Pass.

13.1.19.3. BcTaHOBUTM HE3HWXYBAHWUI 3aNULLOK KOLUTIB Ha PaxyHKy Ao KiHLSA CTPOKy Aii kapTku Priority Pass BignosigHo go Tapudis

13.1.20. [MpunMHUTM NPUINOM ANCTaHLUIMHNX po3nopsaxeHb KnieHTa, nepeaaHmx no tenedoHy, Npy BUHMKHEHHI NiJo3p Ha 3arposy
HeCaHKLioHOBaHOro AOCTyny A0 paxyHkiB KnieHTa Ao 3'acyBaHHs BCiX 06CTaBMH, NOB'A3aHMX 3 TaKUM HECaHKLiOHOBaAHUM AOCTYNOM.

Y Bunagky, sKkwo B onepatopa KoHTakT LieHTpy BUHMKNM CymHiBM Ha eTani AyTeHTudikauii KnieHta B TenedoHHoMy pexumi (He
cniBnagae ronoc 3rigHo BiKy Ta ctaTi KnieHTa; 4yyTv no TenedoHy rornoc iHWoi NoanHy, ska nigkasye iHdpopmalio ocobi, o TenedoHye,
iHWIi NpW4MHK), HaBiTb AKWO Oynun BipHO Bkas3aHi HoMep [MnaTixHOi kapTkn Ta Croso-naponb, onepatop KoHTakT LleHTpy mae npaBo
NocTaBMTN OOAATKOBI NUTAHHSA BiAHOCHO AT HapOKEHHS, Micua poboTu, agpecu oprarisauii-poboTogaBus, ae npautoe KnieHT i T.m.
Akwo cniBpobiTHUK KoHTakT LieHTpy He oTpumye BNeBHeHOI Ta BipHOI BigMNoBigi Ha 4OAATKOBI NUTaHHA, TO Mae Npaso BigMOBUTK 0COOi,
o TenedoHye, B obcnyroByBaHHi PaxyHky

13.1.21. B pasi nigknto4yeHHs Ao Cuctemu «lcon»

13.1.21.1. BwukoHyBaTV OOroBipHe cnucaHHA 3 Byab-aknx paxyHkiB KnieHTa cym BuMHaropoau Ha kopuctb baHky 3a mocnyru y
MOMEHT 3AiiCHeHHS onepauii B CucTeMi Ta B HACTYMHUX BUNagKkax: BCTAHOBMEHHSA dakTy MOMUIIKOBOIO 3apaxyBaHHS KOLUTIB Ha PaxyHKu
KnieHTa, y BUNnagkax BUHMKHEHHS Oyab-akoi 3aboproBaHocTi KnieHta nepeg baHkom, y Bunagkax BCTAHOBMEHNX YUHHUM 3aKOHOAaBCTBOM
Ykpainu. MNpu uboMy, ANst 34iIACHEHHS TAaKOro JOrOBIPHOrO CNMCAaHHS He NOTPiIGHO noaaHHS Byab-SKNX [OAATKOBMX AOKYMEHTIB, a npaBo
3[iMiCHIOBaTM OOrOBIpHE CMUCaHHA BUHUKaE Y baHka, nounHaum 3 MOMEHTY BUHUKHEHHSA 3aboproBaHocTi nepes baHkom.

13.1.21.2. TpusynuHutn goctyn KnieHta go Cuctemn B pasi nopylieHHs abo cnpobu nopylueHHs ymoB 6e3neku goctyny Ao
Cuctemn.

13.1.21.3. [lpu3synuHnTn onepadii no PaxyHky KnieHTa BignosigHO A0 yMOB, nepegbayeHnx YHHUM 3aKkOHOO4ABCTBOM YKpaiHu,
uum MyGniyHMM JOroBOPOM Ta BHYTPILLHIMWM JOKYMeHTamu BaHky.

13.1.21.4. Y pasi Hecnnatu KnieHtom npotarom 90 gHiB, KOMiCii 3a HagaHHs nocnyrn, baHk npunuHae HagaHHs nocnyr Cuctemu
i 3akpusae goctyn Knienta go Cucremu.

13.1.21.5. Bbrnokyeatu goctyn go Cuctemu B pasi TpMpa3oBoOro HeBIipHOro BBoAy laeHTudikauinHmx ganmx KnieHta.

13.1.21.6. 3gificHOBaTV KOHTPOIb 3a BUKOHAHHAM yMOB Lboro [orosopy KnieHTom.

13.1.21.7. 3pincHioBaT MoaepHisauito Cuctemun Ta /abo BnpoBagXyBaTy ii Binbl gockoHani Bepcii, N(poBoAUTM NpodinakTUYHi
pob0oTHn, B LUMX BUNaZakax NPOBOAMTLCSA TMMYacoBa 3ynuHka B poboTti Cuctemu.

13.1.21.8. 3anpocutu y KnieHta gogaTkoBy iHGOpMaLil0 Ta AOKYMEHTU, WO CTOCYKTbCS onepadii, Wo nNpoBoAUTbLCSA B LINAX
nepeBipky AOTPUMAHHSA BUMOT YMHHOIO 3aKOHOA4ABCTBA YKpaiHu.

13.1.21.9. BigmoBuTt B 06pobLi enekTpoHHNX AOoKyMeHTiB KnieHTa i cnosicTutn 1oro 3acobamm Crnctemu abo no tenedoHy,
AKLO € CYMHIBW B iX 4OCTOBIPHOCTI, ByXxranTepcbkin abo TEXHiYHi KOPEKTHOCTI, BiANOBIAHOCTi YUHHOMY 3aKOHOAABCTBY YKpaiHu Ta HopMam
HauioHanbHoro baHky YkpaiHu.

13.1.21.10. BigMOBWUTM Y BUKOHAHHI NNATKHOrO OKYMEHTY B TUX BUNagKax, Konu 3 ypaxyBaHHAM 3MICTY KOHKPETHOrO MMaTiXHOro
OOKYMEHTY, nepefaHoro 3 BUKOpUCTaHHAM Cuctemu, Ans BUKOHAHHsI onepadii y BignoBiAHOCTI 3 Ail04MM 3aKOHOAaBCTBOM YKpaiHu,
Hopmam HauioHanbHoro baHky YkpaiHu Ta [JoroBopom nNpo HagaHHs NnaTikHOI KapTKM BUMaraeTbCsl HagaHHA A0AaTKOBUX OOKYMEHTIB,
nepegaya sikux B eNieKTpOHHOMY BUINSAAI HEMOXIMBA.

13.1.21.11. lNpunmaTtn OO BUKOHAHHSA NnaTikHi AOKYMeHTU KnieHTa Ha nanepoBmX HOCISAX.

13.1.21.12. Bwumaratu Big KnieHTa HagaHHA nanepoBuX NNaTiXHUX JOKYMEHTIB, L0 BigNoBiAaTb AUCTAHLIHOMY PO3MOPSIAXEHHIO
KnieHTa Ha 3gincHeHHs onepauini, nepegaHomy KnieHtom go BaHnky 3a gonomoroto Cuctemu, nuiwie y Bunagkax, nepeabdavyeHnx YNHHUM
3aKOHO4aBCTBOM YKpaiHu.

13.1.21.13. 3piicHioBaTN OOrOBipHE CMMCaHHA FPOLUOBUX KOWTIB 3 paxyHkiB KnieHTa BignosigHo Ao ymoB uboro [ly6nivyHoro
Jorosopy.

13.1.21.14. BigpmoBuTtu KnieHTy y 3gicHeHHi onepauii B Cuctemi, y BUNagKy HEMoBHOro (HeBipHOro) 3asHayeHHst KnieHTom
PEKBi3WTIB onepaLii, NOpyLUEHHs CTPOKIB ii MpoBeAEeHHs, HEBIAMOBIAHOCTI onepadii, WO NPOBOAUTLCS, YAHHOMY 3aKOHOAABCTBY YKpaiHu
Ta BHYTPiWHIM foKyMeHTaM BaHky, ocopmneHHsa [opyyeHHsa KnieHTa Ha 34iicHEeHHSA onepauii 3 NopyLweHHAM yMOoB Lboro [My6nivyHoro
[OroBOpY Ta YMHHOIO 3aKOHOAABCTBA YKpaiHU, a TaKOX Y BUNagKax HeJoCTaTHOCTI KOLWTIB Ha BignoBigHoMy PaxyHky KnieHTa ansa cnnatu
BuHaropoau baHky 3a onepauiio, sika NpOBOAUTLCA Ta B iHLINX BUNagkax, nepeabdavyeHnx Y HHUM 3aKkOHO4ABCTBOM YKpPaiHW.

13.1.21.15. Y pasi noBepHeHHs KOLWTIB Ha paxyHok KnieHTa 3 npuynHU HEBIPHOro 3a3HadeHHs pekBi3nTiB KnieHTom ans nepekasy
KOLLTIB KOMICisl 32 nepekas He noBepTaeTbcs. [1po noBepHeHHs nnatexy baHk nosigomnse KnieHta 3a gonomoroto Cuctemu.

13.1.21.16. Bigmoensitn KnieHTy B 06cnyroByBaHHi PaxyHKy y BUMagkax HEBUKOHAHHSI UM HEHANEXHOro BMKOHAHHS HUM CBOIX
30608B'A3aHb 3a UMM ybniyHMM LOroBopoM Ta B iHLWIMX BUNaakax, nepegdaveHnx YNHHUM 3aKOHOAaBCTBOM YKpaiHu.

13.1.21.17. TNosigomnaTu TpeTix ocib nNpo onepauii ski 3aincHioBanuck KnieHTom 3a gonomoroto CucTeMmn BUKIIOYHO Y BUNaaKax
nepenbayeHnx 3akoHom Ykpainu «[Mpo 6aHkM i GBaHKIBCbKY OisNbHICTEY» 3i 3MiHAMM Ta JONOBHEHHAMM, 3akoHOM YKpaiHu «[po 3anobiraHHa
Ta NpoOTMAi neranisauii (BigMMBAHHIO) AOXOAiB, OTPMMAHMX 3MOYMHHMM LUNSXOM (DiHAHCYBaHHIO Tepopu3my Ta iHaHCYBaHHIO
PO3MOBCIOIKEHHST 30POi MacoBOro 3HULLEHHSI» 3i 3MiHAMW Ta JOMOBHEHHSAMMW, Ha BUMOTY MiKHAPOAHMX MIATDKHUX CUCTEM, Ta B iHLUMX
BUMNagkKax, nepeadbavyeHnx 3akoHO4aBCTBOM YKpaiHu.

13.1.21.18. BusHayatu i KOHTponioBaTW HanpsiMM BUKOpUCTaHHA KnieHTom rpowoBux kowTiB Ha PaxyHkax KnieHta i
BCTaHOBINIOBATM iHLLUi OOMEXEHHS 0ro npaB y BUNagkax, nepeadavyeHnx YUHHUM 3aKOHO4ABCTBOM YKpaiHu.

13.1.21.19. B Gyapb-siknii 4ac B 0QHOCTOPOHHLOMY NMOPSAKY 3a BNacHOH iHiLiaTMBow posipeaTty uer Jorosip.

13.2.BaHK 3060B’A3aHUM:

13.2.1. B pasi HagxomKeHHs TPOLLOBUX KOLLITIB MPOTSAroM ornepadinHoro yacy baHky, 3apaxyBaTu ix Ha paxyHOK OTpumyBaya abo
BUMMAATUTK AOMY B rOTIBKOBI (hOpMi B TOM CaMuin AeHb, a B pasi HAAXOMKEHHS KOLWTIB Y MicnsionepauinHniA Yac — Ha HacTynHWUIA poboymnin
AeHb, AKLWO iHWa Aata He BM3Ha4yeHa NNaTHUMKOM (4aTa BanioTyBaHHS) 32 YMOBW MPaBUIIbHOMO 3anOBHEHHS MPU3HAYeHHs nnaTexy Ta
PEKBI3NTIB 0AepXyBaya, Ta B pasi SKLLO Nepekas He CynepeynTb PEXUMY BUKOPUCTaHHS paxyHKy.

13.2.2.  BukoHyBaTu po3nopsgxeHHs KnienTa srigHo NybniyHoro goroBopy B TOMY UMCHi PO3MNOPSIKEHHS NPO nepekas Ta/abo
BMAayy rpoLLoBMX KOLTIB 3 PaxyHKiB, a Takox NpoBOAMTY iHLWI onepaLii y nopsiaky, BU3Ha4eHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu;
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13.2.3.  Tpu BHeceHHi 3miH go [lybniyHoro poroeopy, B Tomy uucni go Tapudis, JOTpMMyBaTUCb CTPOKIB Ta MOPSAKY
ONpUIAHEHHS 3MiH, 06ymMoBneHux umm MybniyHm goroBopom;

13.2.4. Hapasatn koHcynbTauii KnieHTy 3 nutaHb 3acTocyBaHHS 6aHKiBCbKOrO 3aKOHOAABCTBA, MNOPSAKY 3AINCHEHHS
po3paxyHkiB Ta BaHKIBCbKMX NpoayKTiB/Mmocnyr;

13.2.5. BaHk 3060B’3yeTbCs 30epiratv TaeEMHULIO Mo onepauisx KnieHta y BignosigHocTi o BUMor 3akoHy YkpaiHu «IMpo 6aHku
i GaHKiBCbKy AisnbHICTbY. BaHKiBCbKOI TaeMHULE € iHpopmalis Ta BigomocTi, 3a3HayeHi B 4.2 cT. 60 3akoHy YkpaiHu «[po 6aHku i
GaHKiBCbKY AiSNbHICTbY.

3a He3aKoHHe po3ronoLLeHHs B Byab-ski opMi (YCHIN, NMCbMOBIN, €NEKTPOHHIN) abo BUKOPUCTaHHSA 6aHKiBCbKOi TaeMHULI Bankom
abo noro npauiBHVKaMu (KpiMm BUNaaKiB, KONMM Take BUKOPUCTaHHS Ta/abo po3ronoLlleHHs pernameHToBaHe 3rofoto (4ossornom) KnieHta
Ta/abo nocagoBmMu ob6oB’A3kamMu npauiBHUKIB BaHky Ta/abo BUMoramm YnHHOroO 3akoHodaBcTBa YkpaiHu), baHk Hece BignoBiganbHICTb
nepea KnieHTom wnaxom BigwKoayBaHHA 30UTKIB Yy BUrNSAi NPAMOI AiNCHOT LLKOAMW.

13.2.6.  3ynuHuTK 3aiNcHeHHa (iHaHCOBOI(MX) onepauii(in), ska/aki MicTUTb(STb) 03HakK, nepenbaveHi ctattamm 15 ta/abo 16
3akoHy YkpaiHu «[po 3anobiraHHa Ta npoTuailo neraniszauii (BiAMMBaHHIO) OOXOAIB, OOEPXKaHUX 3MOYUHHUM LUMAXOM, (hbiHaHCYyBaHHIO
TepopuaMy Ta hiHaHCYBaHHIO PO3MOBCIOXKEHHS 36p0i MacoBOro 3HULLEHHSA», Ta/abo iHaHCOBI onepalii i3 3apaxyBaHHS YM CMUCaHHS
KOLUTIB, WO BiAOyBa€eTbCcH B pe3ynbTaTi Ail, ki MICTATb 03HaKN BUMHEHHS 3MTOYUHY, BU3HA4YeHOro KpvmMiHaneHMM kogekcom YkpaiHu.

13.2.7.  3ynuHuTK 3aiMcCHEHHs diHaHCOBOI(MX) onepaLii(in), aKkwo Ti/ix yyacHmkoMm abo BUrogooTpMMyBay 3a HUMK € ocoba, aky
BKITFOYEHO [0 Nnepeniky ocib, NoB’s3aHUX i3 NPOBaKEHHAM TEPOPUCTUYHOI AiANbHOCTI ab0 CTOCOBHO AKX 3aCTOCOBAHO MXKHAPOAHI CaHKLi
(SKWwo BUAM Ta YMOBW 3aCTOCYBaHHS CaHKLin nepefbadatoTb 3ynMHeHHs abo 3abopoHy diHaHCOBMX onepaLin).

13.2.8. 3ynuHuTn BMaaTKoBi onepadii 3a paxyHkamu KnieHTa Ha nigctasi piweHHs CneuianbHO YNOBHOBAXEHOro opraHy —
LIeHTPanbHOro opraHy BMKOHaBYOI Bnaau, WO pearnisye AepxaBHy Nonituky y cdpepi 3anobiraHHs Ta npotugii neranisauii (BigmmBaHH0)
[0X0[iB, OfiepXXaHUX 3MOYMHHUM LUMAXOM, (diHaHCYBaHHIO TEPOPU3My Ta (iHaHCYBaHHIO PO3MOBCHOAXKEHHS 30pOi MAacOBOro 3HULLEHHS, Y
nopsaky Ta y Bunagkax, nepegbadveHmx 3akoHoA4aBCTBOM YKpaiHu.

13.2.9. B pasi odpopmneHHsa Kpeaury:

13.2.9.1. Hapatwn KnieHnty KpeauT B nopsigky, Ha yMOBax Ta y CTPOK, Lo BU3Ha4eHi MNybniyHum gorosopom, Tapudamm Ta 3assoto
npo HagaHHA BaHkiBCbKOro NpoaykTy/nocnyru, 3a ymoBm yknageHHs mix CtopoHamu KpeautHoro gorosopy. MNpu upsomy BaHk mae npago,
noBHiCcTI0 abo YacTKOBO BiAMOBUTUCH BiA HagaHHA Kpeauty abo Hagatu KpeguTt B Cymi MEHLUiW, Hi>XXK BKasaHO B BignoBigHin 3assi npo
HapgaHHa BaHkiBCcbkoro npogykry/nocnyru.

13.2.9.2. 3abesneuntn KnieHTa KOHCYNbTaTUBHMMMK NOCMyraMu 3 MUTaHb BWKOHaHHA KpeauTHOro AoroBopy Ta HajaTu B
NUCcbMOBIN PopMi iHpopmaLiito NPO YMOBU KpeauTyBaHHS, a TakoxX Po3paxyHOK CyKymnHOI BapTOCTi Ta peanbHOI PiYHOT NPOLEHTHOT CTaBKU
(JopaTok 1 po KpeautHoro gorosopy, y pasi horo odhopMIIEHHS) Ha BUKOHaHHS BUMOT 3akoHy YKpaiHu «[1po cnoxuBye KpeauTyBaHHSA»
Ta [paBun po3paxyHky GaHkamu YKpaiHu 3aranbHOi BapTOCTi KpeauTy Ofisi CrnoXuBada Ta pearnbHOi piYHOT NMPOLIEHTHOI CTaBku 3a
[OroBOPOM MPO CMOXUBYMIN KpeanuT, 3aTBepAXeHnx noctaHosoto MNpaeniHHa HBY Ne49 Big 08.06.2017p.

13.2.9.3. 3giicHioBaTM HapaxyBaHHs NpoueHTiB Ta/abo KoMmicin 3a kopucTyBaHHA KpeauTtom Ta iHWuX nnaT 3rigHo 3 ymMoBamu
KpeautHoro gorosopy.

13.2.9.4. Ha nigcTaBi AaHux, Wo Hagae npo cebe KnieHT aHanisyBaTn NnNaTtocnpoMoXHicTb KnieHTa, nepeBipsTn 3abesneveHictb
Ta UiNnboBe BMKOPWUCTaHHA HagaHoro KpeauTy i BHOCUTM NPono3suLii Npo noganblui BigHOCMHN 3 KnieHTom.

13.2.9.5. Ha Bumory KniieHTa HagaTu O0BiAKY NPo 3akpuTTs PaxyHky.

13.2.9.6. Y Bunagkax, B Nnopsgky Ta Ha ymoBax, BusHadeHux [ybniyHum goroBopom, 6e3onnatHo Hagaeatu KnieHTy Ha woro
BMMOry iHcopmMaLilo Npo MoToYHUA po3mip 3aboproBaHocTi 3a KpeguTtom, posmip cymu Kpeguty, nosepHyToi B BaHk, BMNuCOK 3
paxyHKy/paxyHKiB 040 noralleHHsi 3aboproBaHocCTi, 30kpeMa iHdopMaLii Npo nraTexi 3a UMM JOroBOpOM, siKi ChnayeHi, ki HanexuTb
cnnaTvuTu, gaTty cnnatu abo nepiogn y Yaci Ta yMOBM CNNaTtu Takmx CyM.

13.2.10. B pa3i po3miweHHsa Bknapny:

13.2.10.1. Bigkputn Knienty BknagHun paxyHok. 3apaxyBaTm Ha BknagHuim paxyHok cymy Bknagy y posmipi Ta Ha ymoBax,
BCTaHoBneHux [lorosopom 6aHKIBCbKOro BKragy;

13.2.10.2. CnnavyBatu KnieHTy npoueHTn 3a Bknagom, nosepHytu KnieHTy cymy Bknagy y po3mipi, mopsioky Ta Ha ymoBax,
BCTaHoBneHux [lorosopomM 6aHKIBCLKOro BKragy.

13.2.10.3. Hagatu KnieHTy 4OKyMEHT, k1 nNigTBepa)Xye BHeCeHHs cymun Bknaagy KnieHtom Ha BknagHui paxyHok, BignoBigHo o
ymoB [loroBopy 6aHKiBCbKOro Bknaay.

13.2.10.4. Y Bunagky noBepHeHHs Bknagy 3 iHiuiatmeBn KnieHta, noBepHyTtn KnieHTy Bknag Ta cnmaTutu cymy HapaxoBaHMWX
NPOLEHTIB 3rigHO 3 ymoBamu [loroBopy 6aHKiBCbKOro Bknagy, YMoB 3anyyeHHs 6aHkiBcbkux Bkragis Ta NMybniyHoro gorosopy;

13.2.10.5. 3a Bknagom Ha Bumory baHk 3060B’sidaHuin nosepHytn KnieHTy Bknag (abo voro yactuHy) Ta cnnatutu cymy
HapaxoBaHMX MPOLIEHTIB 3rigHO 3 YMOBaMu 3anyyeHHs1 OaHKIBCbKMX BKNagiB B AeHb nofjaHHsa KnieHtom B BaHk BignosigHoi 3asiBu, 3
BpaxyBaHHsIM iHLLUMX nonoxeHb MybniyHoro goroeopy.

13.2.10.6. baHk 3gincHioe Bunnaty Bknagy cnagkoeMuUlo BnacHWKa paxyHKy Ha nigcTasi BignoBigHOro CBigoLTBa Npo npaBo Ha
cnagwmHy abo 0o3Bony HoTapiyca Ha odepXaHHS cnagkoeMuem YacTuHu Bknagy cnagkogaBusi, abo 3a pilleHHsiM cyay, BiANoBiaHO o
YMHHOrO 3aKOHOAaBCTBA YKpaiHu.

13.2.11. B pa3si BigkpuTTA noTo4yHoro PaxyHKy / noTto4yHoro PaxyHKy, onepauii 3a fIkKWM MOXYTb 3AiMCHIOBaTUCS 3
BMKoOpUCTaHHAM lNnaTiXXHOi KapTKu:

13.2.11.1. Ha nigcTtaBi 3asiBu Npo BiAKPUTTS NOTOYHOrO paxyHKy/3asBu Npo BiOKPUTTA NMOTOYHOIO paxyHKy Ta HaAaHHs MraTiKHOT
kapTkn KnieHta, BignosigHmux TapudiB Ta AOKyMeHTIB, nepeabavyeHnx YMHHUM 3aKOHOOABCTBOM YKpaiHu, BigkpuTu KnieHTy noTtodHuin
PaxyHok, odpopmuTu MnatixHy KapTKy.

13.2.11.2. HapgaBaTtu KoHcynbTauii KnieHTam Wwoao BUKOHaHHA ymMoB [loroBopy nNpo BiAKPUTTS MOTOYHOrO paxyHky /[orosopy npo
HagaHHA NnaTikHOI KapTku Ta Tapudis baHky.

13.2.11.3. 3abe3neuntn 3OiACHEHHS PO3paxyHKiB 3a onepauismu Ha PaxyHky BignosigHo o ymoB [loroBopy npo BigKpuTTS
NOTOYHOro paxyHky /[JoroBopy NMpo HagaHHsI NNaTKHOI KapTKM Ta 3 ypaxyBaHHsiM obmexeHb, Lo BcTaHoBneHi KnieHtom, baHkom abo
BigNOBIAHOK [1NaTXKHO CMCTEMOLO.

13.2.11.4. dopmyBaTtu Bunmcky no PaxyHky Ha 3anuT KnieHTa 3a koXXHU po3paxyHKOBUI nepioa y nanepoeiv hopmi Ta HagasaTtu
il 6e3nocepenHbo KnieHTy UM B eNeKTpOHHOMY BUMNSAAi Ha BKasaHy KnieHTOM enekTpoHHy agpecy. Yeproea Bunvcka 3a po3paxyHKOBUM
nepiog Hagaetbcsa KnieHTy 6e3kolwToBHO. Mo3a4eprosi BUNMCKM 3a TOW camuii nepiod HagatTbes KnieHTy 3a BapTicTiO  BigNoBigHO A0
Tapudis baHky.

13.2.11.5. Ha Bumory KnieHTa HagaTu noTouyHi (nosaveprosi) Bunucku 3a PaxyHkom. MoTo4Hi (no3adeprosi) Bunucku 3a PaxyHkom
BigobpaxaloTb pyx KoLWTiB 3a PaxyHkOM 3a AOBiNbHWUIA nepioa, o6paHui KnieHTom, ane He Ginblue HiXk OCTaHHil kKaneHaapHuii pik.

13.2.11.6. Y Bunaaky BTpaTy abo kpaaixku KapTku, komnpomeTadii (posronoLweHHst) MNIH-koay Ta/abo peksiauTis MnaTixxHOT KapTku,
npuHATY iHcbopmauito Big [epxaTens i HeranHo NpoBecTU BCi HeObXigHi Aii Ans 6nokyBaHHA MnaTiXHOI KapTku y cucTeMi aBTopum3allii:
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nicns ogep)kaHHs NoBiaoMIeHHs Bia Oepxartens 3a TenegoHoM abo B MMCbMOBOMY BUIMsiAi, LWUINSXOM HanpaBneHHs dakcy, abo nucta
Ha agpecy eneKkTpoHHOI nowTn baHky, a Takox BHecTu MNnatixHy kapTky B CTon-nucT 3rigHo 3 Tapudamu. MNpu usomy MnatikHa kapTka
He Moxe OyTu akTuBoBaHa Hapgani. Ha nigctasi nucbmoBoi 3asBu KnieHTa BaHk Hapgae HoBy [naTikHy KapTKy Ha 3amiHy
3arybrneHoi/BTpayeHoi, BKpageHoi, NowwKomaKeHoi. HecTn pusmk 36uTKIiB Big 34iNCHEHHA NnaTikHMX onepadin 3a MnaTikHOK KapTKO
KnieHTa 3 yacy nosigomMneHHs KnieHTom BaHKy Npo HecaHKLioHOBaHy nnaTtikHy onepadito, BTpaTy, KpagixKKy KapTku, 3 ypaxyBaHHAM 4acy
Ha NpoBeAEHHSs BCiX HEOOXiaHMX Ain Ans 6nokyBaHHs MnaTikHOT KapTKu.

13.2.11.7. 3a nucbmoBoOto 3asBot0 KrnieHTa npoBecTu po3cnigyBaHHS 3a CripHOo onepadieto BianosigHo o n.13.3.7.4. MNybniyHoro
porosopy. Y pasi HeobXxiaHOCTI NpoBEeAEHHNA AOAATKOBMX €TaniB po3crigyBaHHS (3anuT NePBUHHNX JOKYMEHTIB TOLO), BaHk 3AincHIoE iX
nvwe 3a 3rogoto KnieHta. TepmiH Ta nopsgok NpoBeAeHHSA PO3CrifyBaHHS BW3HAYalTbCA YMHHMM 3aKOHOAABCTBOM YKpaiHM Ta
npasunamu NC. [JaToto noyaTkom po3cnigyBaHHS BBaXKaeTbCsl faTa OTpUMaHHS BianoBigHoi 3asBu KnieHta baHkoM. [JaToo 3aBepLUEHHA
po3cnigyBaHHs BBaXaeTbCs AaTa 3apaxyBaHHSA CyMu 3a CripHOto onepadieto Ha PaxyHok KnieHTa, abo HagaHHs nMcbMOoBOI BignoBiai baHky
KnieHnTy, abo HagaHHA NepBMHHUX OOKYMEHTIB 3a cnipHol onepaduieto. 3a 6e3nigcTaBHe OCKapXXeHHsi onepadii, a TakoX 3a JoOaTKOBI
nocnyru, y Tomy yvcni 3a nocnyru NC, 3 KnieHta moxe OyTu ctarHeHo nnaty 3rigHo 3 Tapudamu banky. O6MexuTn BeOeHHs Ain 3i
BCTaHOBIIEHHS NPaBOMIpHOCTI nepekady KnieHTa (npoBecTu nepeBipKy 06CTaBWH iHLUMAEHTY, BUBYUTU Ta OLIHWUTW HasiBHi [OKa3n TOLLO)
TepmiHOM 90 KaneHgapHuX OHIB Ta 3a BiACYTHOCTI 0OCTaBWH, AKi JOBOASATb HEMPaBOMIPHICTb Mepekasy 3apaxyBaTW CyMy KOLITIB Ha
paxyHok KnieHta.

13.2.11.8. lNMepen noctaHoBkoto [MnaTikHOI kapTkn OO cTom-nucta npoiHdopmysatn npo ue KnieHta 3a gonomoroto 3acobis
TenedoHHOro 3B’A3Ky BIiAMOBIAHO A0 BKasaHux KnieHTom y 3assi npo HagawHA BaHkiBCcbkoro npoaykty/nocnyrv AaHux. Y Bunagky
BiCYTHOCTI 3B’A3Ky 3 [lepxaTenem lnatixHoi kapTkn BaHk BUKOHye 6rokyBaHHS lMnaTikHOT KapTku A0 nofansLlioro 3sepHeHHsa KnieHTa
0o BigaineHHs baHKy Ans yTOYHEHHSA NPUYMH GNOKYBaHHS.

13.2.11.9. MNosigomnATy KopucTyBaydy Npo 34iMCHEeHHI NnaTiXHi onepadii 3 BUKOpUcTaHHAM naTikHOI KapTku;

13.2.11.10. Y pasi HeBuKOHaHHA BaHkoM 000B’sI3Ky 3 iH(POpPMYBaHHsI KrlieHTa NpO 3AIMCHEHHI nnaTtikHi onepauii 3
BUKOPUCTAHHAM NNaTiXKHOT KAPTKW, HECTUN PU3UK 30MTKIB Bif 30iMCHEHHSI TakMX onepaLii;

13.2.11.11. Y pasi 3giCHEHHSI MTOMUITKOBOTO abo HeHaneXHoro nepekasy 3 BUHW baHky, sikio KopuctyBay HeBigknagHo nosifomms
npo nnaTtiXHi onepawuii, WO HAM He BUKOHYBanucs, nNicns BUSABMEHHS NOMUIKWA HEranHO BifHOBIIOE 3anMLLIOK KOLUTIB HA paxyHKy A0 TOro
CTaHy, y Akomy BiH OyB nepen BUKOHAHHSM L€l onepaLii.

BaHk y pasi noBiAOMMEHHS KOPUCTYBayYeM MPO He3aBepLUeHy ornepauito 3 YHECEHHs KOLITIB Yepe3 nnaTikHi npucTpoi 6aHky-
€eMiTeHTa Ha paxyHKu, BigkpuTi B BaHKy-emiTeHTi, nicna nopgaHHa KopuctyBadem BaHky BignoBigHOro AOKymeHTa, WO NigTBEpAXYE
30iNCHeHHSA Uiel onepadii, HeranHo 3apaxoBye 3a3HayeHy B LibOMY JOKYMEHTI CyMy KOLUTIB Ha BiANOBiAHWI paxyHOK.

13.2.11.12. 3giicHioBaTM HapaxyBaHHS MPOLEHTIB 3rigHO ymoB uboro [lybniyHoro goroBopy Ta BignosigHoro BbaHkiBcbKoro
npoaykTy/nocnyru.

13.2.11.13.CnucyBatu 3 PaxyHKy CymMu, BUCTaBMEHi 40 OnnaTtu iHWMMK yyacHukamuy MnaTikHWX cucTeM BigMoBiAHO 4O NpaBui Lmux
MnaTixxHMx cuctem 3a onepauii, BUKOHaHI [epxaTtenem 3 BuKOpucTaHHAM [InaTikHOI kapTkv y BanioTi PaxyHky Ta y BantoTi, WO
Bigpi3HAETLCA Bif BantoTM PaxyHKy He MisHile HaCcTynHOro AHS Nicns oTpMMaHHs Takoi iHpopmalii Big MNC Ta po3paxyHKoBUX GaHKiB.

13.2.11.14. JoTpumyBaTUCA KOHMIAEHLINHOCTI iHdbopMaLlii, oTprMaHoto y 38’A3Ky abo BignosigHo Ao ymos [ybniyHoro gorosopy,
a Takox 3abesneunTn 36epexeHHs Ta HepO3ronoleHHs GaHKIBCbKOI Ta iHWoi TaeMHuui Oepxatenis NnatixkHMX kapTok. IHdopmalis
cTtocoBHO [lepxatenis MNnaTtixHUX kapTok, PaxyHky HagaeTbest Tinbku [epxaTtensim, a Takox TpeTin ocobi y Bunagkax, nependaveHnx
YMHHMM 3aKOHOOABCTBOM YKpaiHu Ta uMn YMOBaMu.

13.2.11.15. BupgaTtu KnieHTy OoBigKy Npo 3akpuTTa PaxyHKy y AeHb 3aKpUTTS NOTOYHOro PaxyHKy Ha Moro Bumory.

13.2.11.16. MNosigomutn Oepxatento nnaTiKHOT KapTK1 NPO 3akiHYeHHSA TepMiHy Aii noro MNnaTtikHoi kapTkM He ni3Hiwe Hix 3a 10
(mecaTb) KaneHAapHWX OHIB 4O 3aKiHYEeHHA TepMiHy ii il y cnocib, Bu3HaveHni n. 2.7.4.7 ub0oro 4orosopy.

13.2.12. B pasi HapaHHsa KapTkn PP:

13.2.12.1. Hapatn KnieHTy komnnekT Priority Pass B nopsaKy Ta B CTPOKM BU3Ha4deHi poaginom 5 MNybniyHoro gorosopy. TepmiH
odopmneHHsa komnnekty PP Moxe Byt nogosxeHuii y pasi 3aTpumkm y noctasui komnnektis PP komnaHieto PCL.

13.2.12.2. Cnosiwatn KomnaHito PCL npo daktu kpagikki, BTpaTtu abo aHyntoBaHHSA 40 3aKiHYEHHS TepMiHy Aii kapTku Priority
Pass Ha nigcTaBi 3asiBu KnieHTa, 3pobneHoi B A40BiNbHI dopmi.

13.2.12.3. Tepepatu y KomnaHito PCL nutaHHs Ta ckapru KnieHTa, Lo noe’a3aHi 3 oTpumaHHAM HUM nocnyr Priority Pass ans
po3rnsay.

13.2.13. B pagsi nigkntoyeHHs KnieHta no Cuctemm «lcon 25»

13.2.13.1. Posno4yaTtn obcnyroByBaHHsA KnieHTa npoTarom oaHiei po6oyoi obu, 3 MOMeHTy yknaaeHHs 3 KnieHtom [loroBopy npo
AncTaHuiHe 6aHkiBcbke 06cnyroByBaHHSA isnyHMX ocid B Cuctemi.

13.2.13.2. [llpunmaTtn OO BUKOHaHHS Ta BUKOHYBaTW po3nopsamkeHHs KnieHTta Ha 3giicHeHHs onepadii, odopmneHi Ta HagaHi
KnieHTom BignoBiaHo 8o yMoB Liboro My6nivyHoro 4OroBopy Ta YMHHOTO 3aKOHOAaBCTBa YKpaiHu.

13.2.13.3. 36epiratn TaemHuUUO No onepauism KnieHTa Ta HagaBaTu BiJOMOCTI MO HWM TpeTiM ocobaM Tinbku y BUMNagkax,
nepeabdayeHnx YIHHUM 3aKOHO4ABCTBOM YKpaiHu.

13.2.13.4. Y Bunagky 3miHM YMOB Ta NOPSIAKY 30iMCHEHHsT onepadin B Cuctemi, He nisHiwe Hix 3a 10 (gecsATb) poboumx AHIB 0o
HabpaHHSA YMHHOCTI HOBUX MpaBwu, CNOBICTUTU NPO Le KnieHTa, Wnsxom po3MilleHHs BiANoBIiAHOro noBigommneHHs B Cuctemi abo iHwmm
He 3ab60pPOHEHNM YMHHMM 3aKOHOO4ABCTBOM YKpaiHWM Cnocobom.

13.2.13.5. TloBigomMnATY Npo 3MiHM CBOIX pekBi3nTiB NpoTarom 10 (gecAaTn) pobounx AHIB 3 MOMEHTY 3MiHM, LUNSXOM HanpaBreHHS
BiNOBiIAHMX NOBIJOMIIEHb B MMCbMOBOMY BUIMAAi abo 3a 4ONOMOroo iHpopMalii poamilleHii B Cuctemu.

13.2.13.6. Tlpm 3BepHeHHi KnieHta B BaHk 3 npoxaHHam 6nokysaTtn goctyn oo CuCTeMm HeramHo 34INCHUTK Take BroKyBaHHS.

13.2.13.7. Tlig 4yac BukopucTaHHA cucTemu KnieHTOM apxiByBaTW e€NEKTPOHHI PO3paxyHKOBI OOKYMEHTW, siki Bignpa.rieHi
KnieHTom, Ta 36epiraTu ix npoTsirom 5-Tu pokiB Nicns NPUNUHEHHST KOpUCTyBaHHst Knientom Cuctemoto.

13.3. KnieHT mae npaBo:

13.3.1. MpoBoantn onepadii 3a PaxyHkamyn Ha nigcTaBi po3nOpsSKeHb NPO Nepekas KOLWTIB y BiAMOBIAHOCTI 4O YWMHHOIO
3aKOHOAABCTBA YKpaiHW.

13.3.2. YnoBHOBaxyBaTM B MNOpsiAKy, nepeabayeHOMy YMHHMM 3aKOHOAABCTBOM YKpaiHM, TpeTix ocib posnopsigxaTuch
PaxyHkamu.

13.3.3.  Otpumysatu iHcbopmaLito 3a PaxyHkamu, B TOMY YnCHi i3 BUKOPUCTAHHSIM CUCTEM AWUCTaHLAHOrO 0OCMNYroByBaHHS .

13.3.4.  3Bepratuck o KoHTakT LieHTpy BaHKy 3 nuTaHb HagaHHs Ta obcnyroByBaHHs BaHKiBCbKuUX NPOAyKTiB/Mocnyr;

13.3.5. B pasi opopmneHHsa Kpegury:
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13.3.5.1. lnucbmoBo 3BepHyTUCA 00 baHKy 3 BUMOrow HagaTu aktTyanbHui Po3paxyHoK CyKymnHOI BapTOCTi KpeauTy Ta peanbHol
piYHOI NpoLeHTHOI cTaBku (y pasi horo ocopmneHHs y BignosigHocTi Ao NoctaHosn HBY Ne49 Big 08.06.2017poky).
13.3.5.2. B Bygb-sikuiA Yac NOBHiCTIO abo YacTKOBO AOCTPOKOBO NMOBEPHYTW KpeawT, y TOMy 4ucri WsXoM 36inbLUeHHsT CyMu
nepioguYHNX NNaTexis i cNNaTUTK NpoueHTy Ta/abo Komicii 3a kopncTyBaHHs KpeamTom B nopsaky, Bu3HavyeHoMy KpeauTHUM JOroBOpOM
Ta umm lMybniyHnm goroBopom, 3 ypaxyBaHHAM n.6.13.6. uboro [loroBopy.
13.3.5.3. BigmoBuTMCh 6€3 NoAcHeHHS NpuynH Bia KpegutHoro goroBopy npotaroM 14 (HYOTMpHaALUATU) kaneHgapHUX OHIB 3 AHA
MNOro yknagaHHs, y TOMy 4Yucni B pasi OTPMMaHHS FpOLUOBMUX KOLUTIB, LUASXOM HagaHHA BaHKky nMcbMOBOro noBigoMMeHHs/3asBu [0
3aKiHYEeHHS 3a3Ha4veHoro 14-0eHHOro CTPOKY, BKa3aHoro B LibOMY NyHKTI. [TucbmoBe NoBigoMneHHs npo BiagmoBy Big KpeantHoro gorosopy
nignucyetbcsa Ta nogaeTbcsa Ao baHky ocobucto KnieHtom. Akwo nncbMoBe noBigoMneHHs npo BiamoBy Big KpeauTHoro gorosopy nogae
TpeTs ocoba Big imeHi KnieHTa, BOHO Mae GyTu 3acBigyeHo HoTapianbHO abo nofaHe i nignucaHe npeacTtaBHUKOM KnieHTa 3a HasiBHOCTI
HOTapianbHO NOCBIAYEHOT OBIPEHOCTI HA BUMHEHHSA TaKMX Ail.
13.3.5.3.1. Biamosa Big KpegnTHoro gorosopy € NiacTtaBoto A5s NPUNMHEHHS yknageHux KnieHToMm JorosopiB WOAO J0OaTKOBUX
4n CynyTHIX nocnyr, Wwo 6ynu Bu3HayeHi ik 0060B'A3koBi And oTpumaHHs Kpeauty. KowTn, cnnadeni KnieHToM 3a Taki 1ooaTkoBi UM CynyTHI
nocnyru, nignararoTb NoBepHeHHO KnieHTy ocoboto, 3 AKo yKnageHo AOroBip Npo HagaHHS AOAAaTKOBMX YW CYMYTHIX MOCAYr, NPOTSAroM
14 kaneHgapHUX [HIB 3 AHSA MOAAHHS NMMCbMOBOrO MOBIAOMIIEHHA/3a8BM Npo BiAMOBY Bif, KpeamTHOro goroBopy, SKWO Taki NOCcryry He
Oynu akTU4HO HaaaHi oo aHsA Biamosm KnieHta Big KpeguTtHoro gorosopy.
13.3.5.3.2. MNpaso KnieHTa Ha BigmoBy Bif KpeauTHOro 4orosopy CynpoBOAKYETLCSA NOr0 0BOB'A3KOM NPOTAroM CemMu KaneHaapHuX
OHIB 3 faTu nogaHHs BaHky NMCbMOBOro NOBIAOMIIEHHSA NPO BiAMOBY Big AOrOBOPY NoBepHyTU BaHky B NOBHOMY 06CHA3i FPOLLOBI KOLUTH,
OAEepXaHi 3rigHO 3 UMM OOroBOPOM, Ta CMNaTUTKM MPOLEHTM 3a Nepiod 3 OHA ofepkaHHA KOLWTIB OO0 AHA iX NMOBEPHEHHsI 3a CTaBKOlo,
BCcTaHoBneHo KpeautHum oroBopoM. Y pasi HEBMKOHAHHS abo HEeHamneXHoro (HemoBHOro/HeCBOEYaCHOr0) BMKOHAHHSA KnieHTom uiei
ymoBM, BigMoBa KnieHTa Big KpeamMTHOro 4orosopy aBToMaTUYHO BTpPayae YMHHICTb.
13.3.5.3.3. [paBo Ha BigMoBY Big KpeanTHO JOroBopy He 3aCTOCOBYETLCS LLOAO:
- KpeounTHux [oroBopiB, BUKOHaHHS 3000B’si3aHb 3a SAKUMK 3abe3neyeHo LUNAXOM YKNaAeHHs HoTapianbHO MOCBiAYEHMX
[OroBopiB (NpaBoYyHIB);
- CMOXMBYMX KPeAuTiB, HagaHux Ha npuadaHHA pobiT (nocnyr), BUKOHAHHA AKuX Bigbynocb A0 3akiH4eHHS 14-AeHHoro
CTPOKY BiAMOBW Bif, 4OrOBOPY MPO CMOXUBYMIA KPEAUT;
13.3.5.4. Npaswuna Bigmosw Big KpeantHo gorosopy, Bu3HayeHi nyHktom 13.3.5.3. uporo My6nivyHoro 4oroBopy, He NOLMPIETHEA
Ha:
- HecaHkyioHosaHuli oeepdpagpm;
- Kpedumu y chopmi KpedumyeaHHs paxyHKy 3i CmpOKoM rnoeawieHHs1 00 00HO20 MICAUs;
- Kpedumu, 3azanbHUl po3Mip SKUX He nepesuulye OOHIEI MiHiMarbHOI 3apobimHoi nnamu, ecmaHoeneHoi Ha OeHb
yKradeHHs1 KpedumHo20 002080pY;
- KpedumHi 0o2o80pu, WO yknadarmbcsi Ha CMPOK 00 00HO20 MicAUs;
- Kpedumu, wjo Hadarombcsi 3a 002080paMu, yKnadeHUMU 8 pe3yribmami 8peayrito8aHHs] Criopy WIISAXOM yKnaOeHHs
Muposoi y2o0u, 3ameepoeHoi cyoom;
- kpedumHi doz2oeopu, yknadeHi do 10.06.2017p.;
- KpedumHi doeosopu, Memor siKux € HalaHHs1 KrieHmy npaga 84uHsimu npasoyuHu 3 ¢hiHaHCOBUMU iIHCMpyMeHmMamu 3a
y4yacmio 4u 3a nocepedHuymeom baHky abo iHWo20 y4acHuUKa puHKy UiHHUX nanepie.
MpaBo gocTpokoBoro posipBaHHa KpeauTHMX OOroBOpiB, BUSHAYEHMX B LIbOMY NYHKTi, BUHUKAE Y KrnieHTa BUKIIOYHO Micns NOBHOMO
Ta OCTaTO4YHOro noBepHeHHs1 KpeauTy, BKMoyaroum npoueHTn Ta/abo komicii 3a kopucTyBaHHS Kpeamutom, a Takox MOXIMBUX MEHi Ta
WTpadHNX CaHKLin.
13.3.5.5. B pasi otpumanHs Kpegnty 6e3onnatHo oTpumyBaTtu Big BaHky Ha Bumory (ame He 4yacTilwe OgHOro pasy Ha Micsupb)
iHopmaUito MPO MOTOYHMI PO3Mip 3abOProBaHOCTI, PO3MIP CyMU KPeauTy, MOBEpPHYyTOi B BaHK, BUNNCOK 3 paxyHKy/paxyHKiB LLOAO
noraweHHsa 3aboproBaHoCTi, 30kpema iHdopMauii Npo nnatexi 3a KpeanTom, ki cnnayeHi, ki HanexuTb cnnatutn, Aatm cnnaty abo
nepiogu y yaci Ta ymoBu cnnatu Takux cym. OTpUMaHHsi BUNUCKUN 3INCHIOETLCS LUMNSIXOM 3BepHEHHS KnieHTa ao BigaineHHs BaHky.
lNpaso, susHavyeHe nyHkmom 13.3.5.6. He nowuproemscsi Ha: HecaHkuioHogaHul ogepdpachm; kpedumu y ¢hopmi KpedumyeaHHs
PaxyHKy 3i CmpokKoM roeaweHHs1 00 00HO20 Micsusi; Kpedumu, 3a2asibHuUl po3Mip SIKUX He repesuwlye 00Hiei MiHiMabHOT 3apobimHoi
rnnamu, 8CmaHoes1eHoi Ha OeHb yKrnadeHHs KpedumHo20 002080py; KpedumHi o2080pu, WO yknadarmbCsi Ha CMPOoK 00 0OHO20 MiCAUs;
kpedumu, wo Hadarombcs 3a 0oz2osopamu, yKnadeHUMU 8 pe3yribmami epezysito8aHHsI Criopy WIISIXOM yKadeHHs MUposoi y2odu,
3ameepdxeHoi cydom; kpedumHi dozosopu, ykrnadeHi do 10.06.2017p.; kpedumHi 0o2o080puU, Memoro AKux € HadaHHs KnieHmy npasa
8YUHAMU MPasoYUHU 3 ¢hiHaHCOBUMU [HCMPYMEHMaMu 3a y4acmio Hu 3a nocepedHuymeom barky abo iHWO20 y4yacHUKa PUHKY UiHHUX
nanepis.
13.3.5.6. Y pasi otpumaHHa KpeauTy y Burmnsagi osepapadTy/KpeaMTHOI NiHil oTpuMyBaTu BUNUCKY (He YacTiwe HiXK OAMH pa3 Ha
MicsiILb) i3 3a3HAYEHHSAM: CTaHy paxyHKy Ha AaTy HagaHHs BUNWUCKM, 060pOTY KOLUTIB HA paxyHKy 3a nepiof Yacy 3 OnucoM npoBedeHUx
onepadin, 6anaHcy paxyHKy Ha no4yaTok nepiogy, 3a sikuii 3pobrneHa Bunucka, 6anaHcy paxyHKy Ha KiHelb nepioay, 3a skuii 3pobnexHa
BUNWUCKA, OaT i CyM 34iACHEHHWX onepauii 3a paxyHkoMm, Ta Byab sikux iHWMX nnatexis nepeabdaveHux KpeauTHuM OOroBopomM Ta
Tapudamm. OTpMMaHHSA Takoi BUMUCKN 34iINCHIOETLCA LUNAXOM 3BepHEHHA KnieHTa Ao BiaaineHHs banky. 3a HagaHHA BUNMCKM MoXe OyTun
BCTaHOBIMEeHa nnaTta BignosigHo Ao gitoumx Tapudis.
13.3.6. B pasi po3miweHHsa Bknaay:
13.3.6.1. B neHb, BU3Ha4eHun 3asBolo Npo po3MilleHHs GaHKIiBCbKOro Bkragy, oTpumatyu Bknag Tta HapaxoBaHi Ha HbOroO
NPOLIEHTU 3rigHO 3 YMOBaMK 3anyyeHHsi 6aHKiBCbKUX BKIAAiB.
13.3.6.2. Bumaratu goctpokoBoro nosepHeHHsi Bknaagy abo yacTkoBoi Buaadi Bknagy, siKLWo Taka MOXNMBICTb nepeadaveHa
ymoBamu uboro Bknaay, BuaHavyeHuMu ymoamu [loroBopy 6aHkiBCbkoro Bknagy Ta umm MNy6niyHum JoroBopom, 3 ypaxyBaHHSM BUMOT
YMHHOTO 3aKOHOA4ABCTBA YKpaiHW, noBigoMuBLIM Npo Ue baHk (NMMcbMOBO) He nisHille, HiXk 3a ABa poboui AHI A0 AaTW OOCTPOKOBOrO
noBepHeHHs Bknagy 3a3HauvBLLM B NOBIJOMIIEHHI AaTy NOBEPHEHHS Bknaay, sika noBnHHa 6yt pobounm (6aHKIBCbKUM) OHEM. .
13.3.6.3.  OTpumyBaTu iHchopmaLito LWOoA0 CyMU HapaxoBaHWX NPOLEHTIB Ha Bknag, y Burnsagi Bunvicku 3 BknagHoro paxyHky B
TOMY YMCHi 32 AONMOMOrOK CUCTEM AMCTaHLIMHOrO ynpaeniHHA (32 YMOBM yknafeHHs BignosigHoro [loroBopy npo HagaHHA 6aHKIBCbKOro
npoaykty/nocnyru (Icon 25).
13.3.7. B pasi BigkpuTTA notouyHoro PaxyHKy / notoyHoro PaxyHKy, onepauii no sskoMy MOXYTb 3AiACHIOBaTUCA 3
BUKOpUCTaHHSA MNnaTiXXHOT KapTKK:
13.3.7.1.  OTtpumyBaTu iHpopmaLito WoJo pyxy KowTiB 3a PaxyHkoM y BUrnsadi Bunucku, 3a gornomoroto nocnyru GSM-banking
Ta/abo iHWMM 3aco6oM, norogxeHnm Mixxk BaHkom Ta KnieHTom.
13.3.7.2.  OtpumyBsaTtu B baHky no3ayeprosi Bunucku, Lo BigobGpaxatoTb pyx KOWTIB 3a PaxyHkamu 3a JOBiNbHWUIA nepioa, ane
He BinbLue HiXK 33 OCTaHHIN kKaneHZapHUi pik, Ta B pasi HasiBHOCTI, CNNaTUBLUM BiAMOBIAHI KOMICii 3rigHo 3 Tapudamn baHky.
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13.3.7.3.  3BepHyTtuca Ao bBaHKy 3 nNpoxaHHAM MPUAHATM OO BMKOHAHHA OOPYYEHHS MPO MnepioauMyHe CrnucaHHs KowTiB (3a
BCTaHOBNeHow baHkoM ¢opMolo) 3a yMOBU HasABHOCTI Ha PaxyHky BignoBigHOI Cymu KOWTIB Ta 34iCHEHHSa KnieHTom onnaTtu nocnyru
BignosiaHo 0o Tapudis baHky.
13.3.7.4.  OckapxuTtun byab-aky onepauito no PaxyHky Bnpogoex 30 (TpnauaTth) kaneHgapHux HiB 3 4aTu 34iiCHEHHS onepaldii,
WO Mignsarae OCKapXXeHHIo, ane He ni3Hille KiHuA Micaus HacTymnmHOro 3a MicsiueM MpoBeAeHHs ornepauii, WhnsaxoM HajaHHa y badk
NMCbMOBOI 3a51BU 3 HaAaHHAM HEOOXiOHMX MiATBEPOXKYHOUNX JOKYMEHTIB (KOMi YekiB, paxyHKiB, 3aMOBIeHb ToLO). Yci nogansLui aii CTopiH
3a Takow onepakdieto 6yayTb NpoBOAUTMCS Y BIAMOBIAHOCTI 4O BHYTPIiLWHIX Npoueayp baHky, YnHHOro 3akoHogaBcTBa YKpaiHu Ta npaBur
MC. Axwo KnieHT He ockapXvB onepadito y Nopsaky, Wo BKa3aHWM Y LbOMY NYHKTI, TO BBaXaeTbCs, Wo KnieHT 3rofeH 3i Bcima onepauismm
3a PaxyHkowm, Lo BKa3aHi y BUNUCL Ta HemMae npeTeHsin Ao baHky, B T.4. B pasi He oTpumaHHs KnieHToM (3 BnacHoI iHiLiaTMBM) BUMKNCKK
no PaxyHKy 40 KiHUSA MiCALSA HAaCTYNHOro 3a 3BiTHIM.
13.3.7.5.  3a nucbLMOBOIO 3a8BOI0 odepKyBaTy B baHky 3acBigyeHi konii AJOKYMEHTIB, LLO NiATBEPAXYIOTb NPaBUbHICTb CNIMCaHHSA
KowTiB 3 PaxyHKy y BUNaZKy BUHMKHEHHS CyNepeYoK 3 iHLIMMMN y4acHUKaMy NNaTiKHUX CMCTEM abo iHLIMX CNipHUX NUTaHb.
13.3.7.6. Hapatn baHky po3nopsmkeHHs Ha Mpu3ynuHeHHs onepauin no [lMnaTixHin kapTui/dogaTkoBii MnaTikHin kapTui
wnsxomM 6nokyBaHHs B [1C 3a ymoBM cnnaTu BignoBigHoi Komicii 3rigHo 3 Tapudamu baHky.
13.3.7.7. Mig ceoto noBHy BignosiganeHiCTe gopyuntn baHky Bupadvy [opatkoBux [MnatikHMX kapTok Ao PaxyHKky Ha iM'a
AoBipeHux ocib, BkasaHux y 3asaBi KnieHta. Ymosw Ny6niyHoro JoroBopy nowumprooTees Ha Bei [natixHi kapTku [JosipeHnx ocib.
13.3.7.8. Mig cBoo MOBHY BiQNOBIAAMNBHICTL BIAMOBUTUCS BiA BCTAHOBMNEHHS onepauiiHux NiMiTiB BUKOPUCTaHHA [naTikHUX
KapTOK Ha NeBHWI nepiod Yy Ha TepMiH Aii naTikHOT KapTku, Ansa Yoro HagaTh Ao baHky BianoBiaHy 3asBy y NMCbMOBIN hopmi.
13.3.7.9.  3MmiHuTK BCTaHOBNeHU baHkom nimiT Ta/abo 06MeEXeHHSs, KpiM rpaHUYHUX NiMITIB 3 OTPMMaHHSA roTiBKK, nepeabadeHnx
3aKOHOOaBCTBOM YKpaiHu.
13.3.7.10. KnieHT mMoXe i Mae po3paxoByBaTW Ha BiflUKoAyBaHHA 30WTKIB BiJ HEMpaBOMIpHMX onepaLii 3a Woro KapTKo
(paxyHkoM) 32 yMOB BMKOHaHHS BUMOT 3aKoHO4aBCTBa, yMoB [Jorosopy 3 baHkom, npoueayp Ta CTPOkKiB iHopMyBaHHs, nepeabayeHnx
3akoHom Ta [loroBopom.
13.3.8. B pa3si ocpopmneHHsa Kaptku PP:
13.3.8.1.  OtpumysaTu Big BaHky komnnekT martepianis Priority Pass, wo mictutb 1 (ogHy) nnactmkoBy kapTky Priority Pass ta 1
(oamn) kaTtanor Priority Pass 3 nepenikom VIP-3anis aeponopris Ta [paBunamu KOpUCTyBaHHS.
13.3.8.2.  [JocTpoKOBO A0 3akiH4YeHHSA TepMiHy Aii kapTku Priority Pass BiamoBMTUCSA Big KOPUCTYBaHHS nocnyramu Priority Pass,
aHynoBaBLKY Aito kapTku Priority Pass, Ta cnnatuBwum yci BigBigaHHs VIP-3aniB HAM Ta MOro roctamu, wo Oynu 34inCHeHi HA MOMEHT
aHynoBaHHA kapTkv PP Ta o 3akiH4eHHs GaHKIBCbKOro AHs, Wo crnigye 3a aHem, konu KnieHT nosigomue BaHk Npo aHynmoBaHHSA KapTku
Priority Pass.
13.3.8.3. CamocrinHo cnnavyBaTtu HagaHi y VIP-3ani gogaTkosi nocnyr noHag TuUX, WO BXOAATb 4O BapToCTi BigBiaaHHs VIP-
3any no kaptui Priority Pass 3rigHo go nyHkTy n.5.7. My6niyHoro gorosopy.
13.3.8.4. Hanpasutu nutaHHsA Ta/abo ckapry Ha agpecy Komnanii Priority Pass y 38’a3ky 3 oTpumaHHsamM Hum nocnyr Priority Pass
3a gonomoroto baHky.
13.3.8.,5.  CamocTiiHO oTpumyBaTV iHbopmaLilo Npo 3MiHy BapTOCTi BiABigaHHA Ta nepenikis VIP-3anis, Wo po3MilyeTbca Ha
aHrMoOMOBHOMY iHTepHeT-canTi Priority Pass www.prioritypass.com.
13.3.9. OTpuMyBaTK Komii JOKYMEHTIB, L0 NiATBEPKYHOTbL NPOBEAEHHS NepekasiB Mixx paxyHkamu KnieHTa, 3gincHeHux baHkom
3a QUCTaHUiNHMW PO3NOpAIKEHHAMU, HaAaHUMK Mo TenedoHy, 3a MicLleM peecTpalii CBOIX paxyHKiB.
13.3.10. B pasi nigkntoueHHs ao Cuctemum «icon 25»
13.3.10.1. KopucTtyBaTce noBHMM KoMMNnekcom nocnyr Cuctemu Ha ymoBax, nepeabadeHnx umm My6niyHum oroBopom
Ta YMHHUM 3aKOHOAABCTBOM YKpaiHi Ans Takoro BuAy onepadiii.
13.3.10.2. CaMOCTIiHO  po3nopsakaTuca  KoWTaMyM Ha CcBOIX PaxyHkax B nopsaky, BCTAHOBMEHOMY YUHHUM
3aKOHOA,aBCTBOM YKpaiHM Ta MexaHidamamu, peanidoBaHumun B Cuctemi Ha ymoBax Lboro [My6nivyHoro gorosopy.
13.3.10.3. Bumaratu Big BaHKky BMKOHaHHS gopyyeHHs KnieHTa Ha 3giiCHEeHHs1 onepadin 3rigHO 3 ymMoBaMu LIbOrO
My6niyHoro goroeopy Ta BignosigHoro [JoroBopy Npo HaAaHHs NNaTiKHOI KapTKu.

13.4. KnieHT 3060B’AA3aHuN:

13.4.1. HapaTtu 4mHHI (gifcHi) AOKYMEHTM i BigomocCTi, HeobXxiaHi Ans 3aincHeHHs ineHTUdikauii Ta/abo Bepudikauii, aHanidy Ta
BUSIBMEHHSA hiHAHCOBMX onepaLii, Wo nianaraoTe (iHAHCOBOMY MOHITOPWHIY, Ta iHWi nepenbaveHi 3akOHO4ABCTBOM [OKYMEHTU Ta
BiJOMOCTI, ki BUTpebye 6aHK 3 MEeTOl BUKOHAHHS BUMMOI 3aKOHOOABCTBA, SIKe pEerynioe BiQHOCWMHWM Yy cdpepi 3anobiraHHa neranisauii
(BiAMMBaHHIO) OXOAIB, OAEPXKaHNX 3NOYNHHUM LUASAXOM, (hiHAHCYBaHHIO TEPOPU3My Ta dhiHaHCYBaHHIO PO3MOBCIOMKEHHSA 36p0Oi MacoBoro
3HULLEHHS.

13.4.2. Hagatvm go BaHKy HaneXHuM YMHOM 3aBipeHi Konii 4OKYMEHTIB Mpo iHhopMauil Wwoao 3MiHUM MiCLEe3HaXOOKEHHS,
BKMEBaHHSA 40 nacnopta HOBMX (hOTOKAPTOK NPU AOCATHEHHI rPOMaasHUHOM 25- i 45-pivyHoro Biky, 3aKiHYeHHS CTPOKY (MPUNMHEHHS) ail,
BTPaTW YUHHOCTI Y/ BM3HAHHSA HEAINCHUMMW NogaHUX OOKYMEHTIB Ta iH.., Wo HagaBanucs baHky, npotarom gecstn poboumx OHIB i3 OHS
HacTaHHA noaii.

13.4.3. Hapatv OokymeHTW i BigOMOCTi WoAo HanexHocTi/HeHanexHocTi KnieHta abo ocobu, sika gie Big Moro imeHi, o
ny6nivyHmnx ocib, Ao ocib 6nm3bknx abo NoB’a3aHnx 3 NyGniYHMMK ocobamu.

13.4.4. He BukopuctoByBaTn PaxyHku, WO BigkpuBalTbca B Mexax [lybniyHoro pgoroBopy, AnS 34IMCHEHHS ornepauin,
NOB’sI3aHNX i3 3AINCHEHHAM NiIANPUEMHULBKOI AisNbHOCTI, Ta iHWMX 3a00POHEHNX YUHHMM 3aKOHOL4ABCTBOM YKpaiHu onepawii;

13.4.5. IMig yac 3anoBHeHHs 3roan 3asHauYMTU OOCTOBIPHI NEPCOHarnbHI AaHi, B TOMy Yucni B 060B’A3k0BOMY NOpSAKY HOMEpU
KOHTaKTHUX TenedoHiB (ZoMaLuHin, pobounii, MOBiNbHWI), agpecy enekTPOHHOI NOLITH;

13.4.6. CsoeyacHo onnadyeatu nocnyrn baHky 3rigHo 3 Tapudamun bBaHky, WO [iloTb Ha AeHb HagaHHA Takol
nocnyru/npoBeaeHHs onepadii, Ta/abo 3rigHo 3 ymoBamMu BignoBigHoro BaHkiBCbKOro nmpoAyKTy/nocnyru, sikWwo iHwe He nepenbadeHo
Tapudamu/ymoamu BaHkiBCbKOro npoaykTy/nocnyru;

13.4.7. Y BUnagKy 3miHu nepcoHanbHux ganux KnieHta, wo 6ynu HagaHi Ans npoBeAeHHs ineHTudikaLii Ta Bka3aHi B 3asBi npo
HagaHHa ©OaHKIBCbKOro MpoAaykTy/mocnyrM, 30Kpema, [fAaHi [AOKYMeHTy, LWo noceigvyye ocoly, agpecu MOCTiHOro  Micua
NpoXuBaHHsA/peecTpadii, agpecu Ans OTPUMAHHS KOPECMOHAEHLi, HOMepiB TenedoHiB, eNekTPOHHOI agpecu, nNpo BTpaTy abo 3MiHy
NOCTINHOrO MicLa MpaueBnawTyBaHHS, Ta iHWWX BIOOMOCTEN, O MOXYTb HEraTMBHO BMNMBATM Ha BUKOHaHHA KrieHTom Boprosux
3060B’A3aHb 3a KpegumTtom - npotarom 10 OnepauiiHnx (pobounx) OHIB 3 4aTU BUHWKHEHHS Takux 3MiH, ane He Mi3Hille OHSA YeproBoro
BiABiAaHHa KnienTom BaHky, iHbopmyBaTh BaHk B MMCLMOBIN (hOPMi NPO BHECEHHSA TakMX 3MiH 3 HaJaHHAM NiATBEPAKYHOUNX AOKYMEHTIB
(y pasi HeobxigHocTi). BaHk Mmae npaBo y BunagKky HeHagaHHs KnieHTom iHdopmaLii npo Taki 3MiH1 po3paxoByBaTy Ha akTyanbHICTb AaHWX
npo KnieHTa Ta He Hece BignoBiAanbHOCTI 3@ HACTaHHs Byab-AKMX HEraTUBHUX HACMiAKIB, SIKLO Lie He Bignosigae AiNCHOCTI, BKIOYaouu,
arne He obMexyrumnch UM, HeoTpuMaHHsa KnieHtom Gyab-sikux noeigomMneHs Big baHky ToLwo.
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13.4.8. HapaBaTu BaHky, 3a 3anuToM 0CTaHHbOro, 6yab-SKy AoAaTKOBY iHpopMaLlito Ta JOKYMEHTU LWoA0 34iNCHEHHS onepadin
3a PaxyHkamu, a Takox AOKYMEHTW, HeobxigHi Ana npuiHaTTa BaHkom piweHHs wopo HaganHa Knienty Kpeguty, y nopsiaky,
BCT@HOBIEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu;

13.4.9. Y TpMAEHHMI CTPOK 3 HS, KOSIM MOMY CTaro BiZOMO NpoO MOMUIKOBO 3apaxoBaHi Ha PaxyHOK KOLWWTKU nepepaxyBaTty Taki
KOLUTN MNaTHUKY;

13.4.10. CamocTilHO BigcnigkoByBaTK Ta 3HAMOMUTUCH 3i 3MiHamu go ybniyHoro gorosopy, B ToMy yucni o Tapudis, YmoB
3any4yeHHs GaHKiBCbKkUX BKNagiB, onpuniogHeHux bankom B nopsgky, obymosneHomy uum [MybniyHuM goroBopom. 3 uieo MeTolo 3
iHTepBanamu He Ginble 15 (N’ATHagUATK) kKaneHgapHux gHiB KnieHT 3060B’a3yeTbes BiagiaysaTy OdiuiiHuin cant baHky abo BigaineHHs
BaHky, nepeBipATK NowwToBy Ta/abo enekTpoHHY KOpPeCnoHAEHL0. Y BUNaaky HegotTpumaHHa KnieHTom Lpboro o6oB’a3ky, KnieHT He moxe
nocunaTucs Ha cBOK HeOoBi3HaHiICTb i3 3MiHamu B [y6niyHOMy gorosopi, B TOMy yncni B Tapudax, onpuntogHeHnx baHkom, sk nigctasy
ONs 3BiNbHEHHS Bif rpOLLOBKX Ta He rpoLLoBuX 3060B’a3aHb nepen baHkowm;

13.4.11. He posronowysaTtu iHdopmaLito, oTpuMaHy Big BaHky, TpeTim ocobam, kpim BUNazakiB, KON HaZaHHSA Takoi iHopmauii
€ 060B’A3KOBMM, BiAMOBIAHO A0 BUMOT YMHHOMO 3aKOHOA4ABCTBA YKpaiHu;

13.4.12. Y BignosigHocTi fo Bumor lMogaTtkoBoro kogekcy YkpaiHn KnieHT 3060B’s3yeTbca nosigomntn BaHk npo cBin ctaTtyc
isnyHoi ocobu - nignpuemusi abo ocobu, sika NPOBaAUTb He3anexHy NpodecinHy OiANbHICTb, Ta HaAaTN OOKYMEHTU, BUAAHI opraHaMu
AepxaBHOi dickanbHOI Cnyxou, Lo NiaTBEPOXYOTb B3ATTS MOro Ha obrnik y Takux opraHax. HenosigomneHHs isnyHumm ocobamu -
nignpuemMuaMy T1a ocobamu, Lo NpoBOAATb He3anexHy nNpodeciviHy AisnbHICTb, NPO CBill cTaTtyc baHky Npu BIOKPUTTI paxyHKy TArHe 3a
coboto HaknageHHs WrTpady 3 60Ky opraHis AepXaBHOI NoAaTKOBOT CNyx6u B po3mipi, nepeadavyeHoMy YHHUM 3aKOHOA4aBCTBOM YKpaiHu.

13.4.13. B pasi ocpopmneHHsa Kpeauty:

13.4.13.1. 3abesneuntn noBepHeHHA KpeauTy, cnnaTty NpPOLEHTIB 3a KOpUCTyBaHHA KpeauTom, KOMICI Ta iHWMX nnartexis
BignoBiaHO Ao ymoB KpeanTHoro goroBopy. He misHile B13HayeHoro B BignoBigHin 3asBi Npo HagaHHA BaHkiBCbkOro npoaykTy/mocnyru
TepMiHy/cTpoKy, noBepHyTn BaHky BClo cyMy HapgaHoro KpeauTty, cnnatuti npoueHTy 3a KopucTtyBaHHA KpeanTtom, KoMicii, a Takox Ha
BuMoOry BaHky cnnatuTt MoXnmBy HeyCTOWKy (NeHto, wrpad).

13.4.13.2. B pasi HeHanexHoro BUKOHaHHA KrnieHTom B3saTUX Ha cebe 3000B'a3aHb 3a HecaHKuioHosaHUM osepdpachmom;
kpedumom y ¢hopmi KpedumysaHHS paxyHKy 3i CMPOKOM ro2aweHHsi 00 00HO20 MICAUS;, KpedumoM, 3a2asbHull po3Mip SIKO20 He
nepesulyye o0Hiel MiHiMaibHOI 3apobimHoi nnamu, ecmaHoeneHoi Ha 0eHb yKaOeHHs KpedumHo20 002080pY; KpedumHuM 002080pOM,
yKnadeHUM Ha cmpok 00 00HO20 Micsysi; Kpedumom HadaHuM 3a O02080POM, yKITaOeHUM 8 pe3yribmami 8peayrteaHHs Criopy WIsIXoM
yKnaldeHHs1 Mupoegoi y2o0u, 3ameepdxeHoi cyoom; KpedumHum doeogopom yknadeHum 0o 10.06.2017p.; kpedumHuM 002080POM, MEMOK
5IK020 € HalaHHs KnieHmy rnpaga 84UHSIMU MpagoYyuHU 3 hiHaHCOBUMU IHCMpPYMeHmMamu 3a y4Yacmio 4u 3a rnocepedHuuymeom baHky abo
iHWO20 y4yacHuUKa puHKy uiHHUx nanepis, KnieHT 3060B‘a3yeTbcs npotarom 30 (TpuausaTun) kaneHgapHUX AHiB 3 AHA npea ' saBrneHHs baHkom
NMCbMOBOI BUMOIM, cnnatuti baHky wTpadHi caHkuil y Bunagkax Ta po3mipi, nepenbdaveHux BignoBiaHUM KpeauwTHUM OOroBopowM,
NOBEPHYTW KPEAUT, CNNaTUTX NPOLEHTN 3a NOro BUKOPUCTaHHS, BUKOHATK iHWIi 3060B’A3aHHA B NoBHOMY 06cs3i. IMig «npen’ aBneHHAM
BMMOMM» CTOPOHW PO3yMiloTb HanpaeneHHs baHkom Bumorn Ha agpecy KnieHTa (3a3HayeHy y 3asBi nNpo HagaHHA 6aHKiBCbKOro
npoaykry/nocnyrn, abo Ty, wo Oyne nosigomneHa camuMm KrnieHTOM) pekoMeHOOBaHUM NMCTOM nowTol abo BignosigHoO A0 n.2.7.4.
My6niyHoro gorosopy.

13.4.13.3. Ha Bumory BaHky noBepHyTn KpeawT, CTpPOK BMNNAaTh SKOrO LWe He HacTas, Ta npoueHTu Ta/abo komicii 3a noro
BUKOpUCTaHHsi npoTtsarom 30 (TPUALATM) KaneHgapHUX OHIB 3 HA ofAepXaHHs Big, BaHky NCbMOBOT BUMOIM, Ta BUKOHATH iHLLI 3060B’A3aHHS
B NOBHOMY 06cs3i y pasi 3aTpumanHs KnieHTom cnnaTtu YacTuHu KpeauTty Ta/abo npoueHTiB Ta/abo KOMICi Ha 0aMH KaneHgapHU Micsib,
a 3a KpeaguTom, 3abesnedeHnm inotekoto, Ta 3a Kpeamtom Ha npuabaHHs XuTna — Ha Tpu kaneHaapHux micadi. Ons uinen Lboro nyHKTy
aartoto ogepxaHHsa KnieHtom Bumorun bahky e:

- y BUnagKy ocobncrtoro BpydeHHs KnieHTy - aata BpydeHHs KnieHTy Bumorn ocobmucTo nig nignuc;

- Y pasi HanpaBneHHs BUMOTM NOLUTO Ha agpecy KnieHTa 3a3HadeHy B 3asiBi npo HagaHHs 6aHKiBCbkoro npoaykTty/mocnyru, abo Ha
agpecy, 3a3HayeHy B iHLWOMY AOKYMEHTI, HagaHomy A0 baHky — n‘aTui kaneHaapHWn AeHb Big AaTu, 3a3HavyeHoi Ha NOLUTOBOMY PEECTPI
/kBUTaHUji/4eKy, NOLITOBOrO BiAAINEHHS BiANPaBHYKA;

- y pasi HanpaBneHHsi KnieHTy nosigomneHHs y Burnsaai SMS-nosigomneHHs Ha Homep MobinbHoro TenedoHy, 3a3HadyeHoro B 3asiBi
npo HagaHHA 6aHkiBCbKOro npoaykTy/nocnyrn, abo Ha Homep MobineHoro TenedoHy, Ak 6yae nosigomMneHUn camum KnieHTom NMCbMOBO
— gata SMS-noBigoMneHHs.

AKLLO NpOTAroM 3a3Ha4yeHoro B LibOMY NMyHKTi 30-AeHHOro cTpoky KnieHT ycyHe nopyLueHHs YMOB JOroBOPY NPO CMIOXUBYMIA KpeauT, BUMora
BaHKy BTpayae YMHHICTb.

13.4.13.4. Ha Bumory Banky goctpokoBo nosepHyT KpeauT y pasi posipBaHHsa KrieHTOM JOroBOpy Npo HagaHHS A40OaTKOBUX YK
CyMYTHIX MOCIyT, KM € 060B’A3KOBMM AN yknageHHs KpeanTHOro 4oroBopy Ta He ykrnageHHs npoTtarom 15 (m’aTHaguaTi) kaneHgapHnx
OHIB 3 AaTV TaKoro po3ipBaHHs HOBOrO AOroBOPY NPO HafAaHHSA Taknx caMux nocnyr 3 ocoboto, Wwo BignoBsigae Bumoram bakky.

13.4.13.5. Ha Bumory BaHky OoOCTpokoBO B MOBHOMY 00cs3i moracutu 3aboproBaHicTb 3a Kpegutom, HagaHum Ha ymoBax
OBepapadTy/KpeanTHOoT niHii y CTpOK, 3a3HayeHuit y nosigomneHHi baHky, odpopMmneHomy Ta HagicnaHomy B NOPSAKY, BU3HA4YEHOMY N.M.
13.1.16.11. yporo MybniyHoro gorosopy

13.4.13.6.Y Bunaaky BUHUKHEHHS Ao KnieHTa npeTeHsin 3 6oky TpeTix ocib, - 3aificHioBaT BUKOHaHHS Boprosux 3060B’s3aHb B
nepLUIOYEepProBoMy NopsiAaKy, KpiM BUNaakiB, BCTAHOBMEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu.

13.4.13.7.NMpotarom gii KpegutHoro goroBopy He gonyckaty 3akpuTTs PaxyHky B BaHKy, 3 SKOro 3AilCHIOETBCA MOralleHHS
KpeauTy.

13.4.13.8.NpoTtarom Aii uboro KpegutHOro [OroBopy MMCbMOBO MOBIAOMNSATU BaHk Npo ykmageHHA iHWWMX MpaBOYMHIB,
CMPSMOBaHNX Ha OTPMMAaHHSA KpeawTiB, No3uvk abo iHWMX AoroBopiB, Aki 6 nNpu3BoAMnM A0 aHamnoriYyHMx abo CXOXWX Hacmnigkis, He
BUCTYNaTu NOPyYUTENEM 3a KpeauTamu, No3ukamm Ta iHWMMK, Y TOMY YMCHi FPOLLOBUMU, 3060B’A3aHHAMN TPETIX OCib.

13.4.13.9.MuncbmoBo nosigomutn BaHk npo yvacTe KnieHta B 6yab-ski cygoBi cnpasi NpoTsirom 5 (N'ATu) kaneHaapHux OHIB 3
Aartu, Konu ctano npo ue BiJoMmo.

13.4.13.10.Y BMNagKy NpoCTPOYEHHSI BUKOHaHHsT Byab-skux Boproeux 3060B’a3aHb, He nisHiwe 10 (aecsiTv) kaneHaapHUx OHIB 3 Aatu
OTPUMaHHS NCbMOBOT BUMOTrM BaHky Hagatn 4o BaHKy JoKyMeHTanbHe MiATBEePKEHHS] OTPMMYBAHOIO MOTOYHOrO Aoxoay. Hapaeatu BaHky
[OOCTOBIpHY iH(hOpMaLLito Ta AOKYMEHTW, Ha4aHHs siKMX nepeabadeHe YMHHMM 3aKOHO4ABCTBOM Ta/abo umm [NyoniyHMM JOroBopom.

13.4.13.11.BukoprcTOBYBaTU KPEAWT Ha Lini, 3a3HayeHi y BignosigHin 3assi npo HagaHHa baHkiBCcbkoro npodykry/nocnyru.

13.4.13.12. Y pasi BigmoBu Big KpeantHOro Aorosopy nonepeaHbo NOBiAOMUTK Npo Le baHk B nopsaaky Ta y CTPOK, BU3HAYeHWUR
n.13.3.5.3 uboro lMy6niyHoro goroeopy, 3 0OOB'A3KOBMM ypaxyBaHHSAM BuMMOr, BcTaHoBneHunx n.n. 13.3.5.3.2, 13.3.5.3.3 ta n. 13.3.5.4
uboro MNybniyHoro gorosopy.

13.4.13.13. HapgaBatm Ha Bumory bBaHky npotarom 30 kaneHgapHux pAHIB HeobxigHy iHdopmauilo ana nepesipku
nnaTtocnpomoxHocTi KnieHTta, LinboBoro BukopuctaHHa Kpeauty.

AT «AKB «KOHKOP»
ineHTUdIKaLiHMIA Ko topuanyHoi ocobu 34514392, Kop 6aHky 307350, Ykpaina, 49000, m. Hinpo, nnowa TpoilpKa, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (uinogoboso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05



http://www.concord.ua/

c CONCORD IMy6niyHuli dozo8.ip KOMMIEKCHO20 6aHKi8CbK020 06cy208y8aHHs1 hisuyHux oci6 AT «AKB «KOHKOPL»

13.4.13.14. MucbmoBo noBigomMut BaHk npo Hamip AocTpokoBo noracuTu KpeauTt abo Moro 4acTuMHy, a TakoX MPOLEHTM 3a
KopucTyBaHHs Kpeantom He nisHile, Hixx 3a 10 kaneHaapHUX AHIB 4O AaTy JOCTPOKOBOro MOBEPHEHHST KpeauTy. Y pasi 4OCTPOKOBOro
NOBEPHEHHS CNOXUBYOro KpEAUTY CNNATUTU B A€Hb JOCTPOKOBOIO NOBEPHEHHS KpeanTy NPOLIEHTH 32 KOPUCTYBaHHSA KpEAMTOM Ta BapTiCTb
yCiX NOcnyr, NoB'a3aHnx 3 06CnyrosByBaHHSAM Ta NOralleHHSAM KpeauTy, 3a nepiog PakTM4HOro KOPUCTYBaHHS KPEAMTOM.

13.14.14.B pasi po3milleHHA Bknany:

13.14.14.1. JoTtpumyBaTtucb yMoB [loroBopy 6aHKIiBCbKOro BKraay.

13.14.14.2. B pasi odhopmMreHHs Ta noromkeHHst baHkom 3asBu Npo po3mileHHs GaHKIiBCbKOro Bknagy, po3mictutn Bknag Ha
BkrnagHoMy paxyHKy y po3Mmipi Ta B CTPOKU, L0 BCTaHOBIEHI 3asB0OI0 NPO pO3MilLieHHs 6aHKIBCbLKOro BKNaay.

13.14.14.3. Y pasi NOMUNKOBOro 3apaxyBaHHS KOLUTIB Ha PaxyHOK, NOBEPHYTW BKa3aHy CyMy rpOLLOBMX KOLLUTIB NPOTArom 5 (m’'atu)
OHIB 3 JaTN OTPUMaHHS NOBiAOMIEHHS Big BaHky.

13.14.15. B pa3si BigkputTA notoyHoro PaxyHKy / moTouyHoro PaxyHKy, onepauii 3a SsIKUM MOXYTb 34iCHIOBaTUCbL 3
BMKOpPUCTaHHA [NaTiXKHOT KapTKu:

13.14.15.1. HapaTtv BaHky HeobXigHi JOKyMEHTU ANs BiAKpUTTS PaxyHKy 3riiHO 3 YWHHMM 3aKOHO4ABCTBOM YKpaiHu.

13.14.15.2. KoHTpontoBaTth pyx KOWTiB 3a PaxyHkom Ta nosigomnatv baHk npo onepadii, ski He BUkoHyBanuch Oepxatenem /
Oepxatenem [JogaTtkoBoi [naTixxHOI KapTku 4NS Yoro womicaus ocobucto ogepxxysaTu B baHky Bunucky no PaxyHky

13.14.15.3. HeyxunbHO JOTpuMyBaTUCb BCIX NOnoXeHb Lboro MybniyHoro gorosopy, He posronowysaTu csiv [IH-koa Tta/abo
pekBiauTu MnaTxHOI kKapTkW, He nepepasaTtu lNnaTikHy KapTKy y KOpUCTyBaHHA TpeTiM ocobam, HagiiHo 36epiratn lNMnaTtikHy kapTky Ta
MIH-koHBEPT, BXUBaTU HEOOXiAHI 3ax0aM No 3anobiraHHIo X NOLLKOAXEHHS, BTpaTW/3arybneHHs, BUkpaaeHHs abo BUKOPUCTaHHSA TPETiMM
ocobamu. Y Bunagky posronowleHHs MNIH-koay ta/abo peksisuTie MnaTikHOI kKapTkW, BTpaTW, BUKPaAEHHS, BUNYYeHHs [MnaTikHOT KapTku
Knient/Oepxartene [HopaTkoBoi [NnaTixHOi KapTkum 30060B'A3aHMIn HeramHo noBiAoMMTM Npo ue BbaHk gna HeranmHoro GROKyBaHHS
BiAMNOBIAHOT NNATKHOT KapTKK.

13.14.15.4. 36epirat BCi LOKYMEHTM 3a onepaLisiMu, 3pobrneHnmn 3 BUKopucTaHHAM MnaTikHOT kKapTku, npoTsirom 90 (oeB’siHOCTO)
OHiB 3 4aTu 3AiNcCHeHHN onepadii Ta HagasaTy ix 4o BaHky Ha ioro BUMory Ansi BperynioBaHHA CipHUX CUTYyaLin.

13.14.15.5. Y BunagKy noMmUIiKOBOro 3apaxyBaHHs KOLTiB Ha PaxyHok KnieHTa noBepHyTu ix Bnpogosx 3 (Tpbox) OnepauinHmx
(pobounx) gHiB 3 AaTn ogepXaHHA BiANOBIAHOrO NoBiAOMNEHHA BaHky.

13.14.15.6. KoHTpontoBaTu CBilt ButpaTtHuii nimiT, He gonyckao4um BUHUKHeHHs1 HecaHkuioHoBaHoro OBepapad Ty Ta HeonnaveHmx
Komicin. MNorawaTtun BClo 3aboproBaHicTb 3a PaxyHkom y TepMiHu, nepeabaderi unm MNybnivHnm gorosopom.

13.14.15.6.1. Y pasi BMHUKHEHHS 3a pe3ynbTatamm onepauii 3a PaxyHkom HecaHkuioHoBaHoro OsepgpadTty, KnieHT
3060B’A3aHMI cnnaTutn BaHky nnaTty 3a Moro cynpoBOMXEHHS Yy po3Mipi, BcTaHoBNeHoMy Tapudamu baHky, a Takox noracutu baHky
cymy 3aboproBaHocTi no HecaHkuioHoBaHoMy OBepgpaddTy, BigHOBUTM HesHwXKyBanbHWIA 3anuwok (B pasi HagBHOCTI) Ha PaxyHky
npotarom 15 kaneHgapHWX [JHIB 3a AHEM BWHWKHEHHs1 HecaHkuioHoBaHoro OBeppgpaddTy. [py LbOMy, HapaxyBaHHs nnatu 3a
cynpoBoaeHHst HecaHkuioHoBaHoro OBepapadTy 34iMCHI0ETLCA 3a DaKTUYHMI CTPOK KOpUCTYBaHHSA HecaHkuioHoBaHuMm OBepapadtom,
NOYMHAKYN 3 OHS NOTO BUHUKHEHHS,

13.14.15.6.2. Axwo y nepeabdayveHnn uum MNybnivHnm goroBopom TepMiH KnieHT He noracutb HecaHkuioHoBaHun OsepgpadrT,
He BiAHOBUTb He3HwkyBanbHU 3anuLIoK (B pasi HasBHOCTI), baHk Mae nNpaBo NOCTaBUTW OO €NeKTPOHHOro abo MixHapogHoro cron-
cnuncky MNnatixHy kapTky.

13.14.15.7. CamocTiliHO BperynboByBaTu (iHAaHCOBI BigHOCKMHM 3 [epxaTtenamu [JJogaTkoBux MNnaTiXHUX KapToK.

13.14.15.8. Y Bunagky BTpatu abo kpagixku MNnatixHoi kapTkvu ogpasy nosigomuntu npo ue baxk. Mpu ubomy, KnieHt/OepxaTenb
3060B'A3aHuMI HanpaBuT baHky NMCbMOBY 3asiBy Npo BTpaTy abo kpagixky MNnatixHoi kapTkv npoTsirom 3 (Tpbox) OnepauiiHnx (pobounx)
[OHIB 3 MOMEHTY Takoi BTpatu abo kpaaikku. Y pasi, AKLO NMCbMOBY 3asiBY 3 MOBaXHWX MPUYUH (3aXBOPIOBAHHS, BIAPAOXKEHHS!, BiANyCcTKa)
Hanpaeutn Hemoxnueo, KnieHt/Oepxartens 30608’s3aHun npotarom 3 (Tpbox) Onepauiiinx (pobo4ymnx) AHIB 3 MOMEHTY 3akiHY4eHHS Aji
Takmx obcTaBuH HanpaBuTy BaHKy NMcbMOBY 3asABy Npo BTpaTy abo kpagikky [naTixkHOi KapTku.

13.14.15.9. Y BMnaaKy AOCTPOKOBOroO posipBaHHA [JoroBopy NOTOYHOro paxyHky /[JoroBopy Npo HagaHHsS NNaTixXHOI KapTKu, SK 3a
BMacHOI0 iHiLiaTMBOIO, TakK i 3a iHiuiaTnBOK baHKy, 4O AaTK NOro posipBaHHA noracuty 3aboproBaHicTe nepes baHkom y noBHOMY 06CA3i.

13.14.15.10. OnnavyBaTu BCi onepauii, npoBeaeHi 3a gonomMoroto NnaTixHoi kapTky, 3aiACHeHI nicna Kpagixku abo BTpatu
MnaTixHOT KapTkK, y pasi HecBoe4YacHOro NoBiAoMeHHs BaHky npo kpagixkky/BTpaTy MNnaTikHOT kKapTKu.

13.14.15.11. 3pificHioBaTN MOMOBHEHHS PaxyHKy Takum 4YuHOM, WWo6 3abesneunTn BaHKky MOXNUMBICTb 3AilicHOBaTU
[OroBipHe crnucaHHs B NopsiaKy, BU3HadeHoMy My6niyHMm JoroBopom Ta y po3mipi, nepenbaveHomy Tapudamu.

13.14.15.12. [nsi BUKOHaHHSA pO3paxyHKOBMX onepawii Hagatu B baHk BiANOBiAHI po3paxyHKOBI AOKYMEHTH (Ha nanepoBux
HOCISIX, Y BUIMSAI €MNeKTPOHHMX PO3PaxyHKOBMX AOKYMEHTIB, SKLLO BUKOPUCTOBYETbCS AUCTaHLiNHE 06CnyroByBaHHS) BiAMnoBigHO A0
BHYTPILLHBO6AHKIBCbKMX MpaBu.

13.14.15.13. OtpumaTtn B banky BurotoeneHy [MnatixHy kapTky/doaaTtkoBy [naTikHy KapTKy He Mi3Hilue OCTaHHbLOro
pobo4oro AHsA MicsLs, HACTYMHOro 3a MicsueM ocopmneHHst MNnaTixxHoi kKapTku abo nogaHHs 3asiBu Npo 06CNyroByBaHHS KapTku

13.14.15.14. HapaTtu KOHTaKkTHWIA Aitounin HoMmep TenedoHy Ans OTPUMaHHS SMS-MNOBIAOMIEHHS;

13.14.15.15. Micna oTpumaHHs sms-noBigoMMeHHs Npo onepadii no KapTui, ski KnieHT He 3aiicHioBaB, HeranHo 3BepHyTUCS

no baHky anst 6rnokyBaHHs noganblumx onepawi 3a KapTkoto (paxyHKom).

13.14.16. B pa3i ocpopmneHHs KapTtku PP:

13.14.16.1. 3abe3neunTn HasBHICTb HA PaxyHKy rpolioBux KOLWTIB, WO HeobxigHi Ana cnnaTtu BigsigaHHs KnieHtom Ta noro
roctamu VIP-3aniB, a Takox Anis cnnaty KOMicii 3a Buaady komnnekty Priority Pass.

13.14.16.2. 3picHioBaTK cnnaTy BigBigaHHAa VIP-3anie KnieHtom Ta 1ioro roctamu, 3rigHo go n. 5.7. MNy6niyHoro goroeopy.

13.14.16.3. [JoTpumMyBaTuCa yMOB KOPWUCTYBaHHsi mocrnyramu Priority Pass, wo BuknageHnun y n.5.7. My6niyHoro gorosopy, Ta
MpaBun kopucTyBaHHs kapTkoto Priority Pass.

13.14.16.4. JoTpumyBaTUCSH YMOB, LLO PerynioiTb NOpsaok kopuctyBaHHs VIP-zanamu. 3asHayeHi ymoBM, WO Ha3MBalTbCA
«MpaBuna ekcnnyaradji», HaBe4eHO Ha 3BOPOTHOMY Goui 06knaauHku katanory PP, wo BxoanTb y komnnekT Priority Pass.

13.14.16.5. He nepenaBaTtu kapTky Priority Pass y kopuctyBaHHsi TpeTiM ocobam.

13.14.16.6. B pasi kpagixku, BTpatu, abo aHynoBaHHA A0 3aKiHYeHHs1 TepMiHy Aii kapTku Priority Pass, HeravHo noBigomMuTy npo
ue AgmiHicTpatopiB komnaHii PCL 3a TenecoHom +44 (0) 20 8680 1338, abo baHk.

13.14.16.7. CnnaTtnTu yci BigBigaHHs VIP-3anis, WO CynpoBOAXyBanucb 3 BUKOPUCTAHHAM BKpadeHOi /BTpayeHoi /aHynboBaHoi
KapTku Priority Pass 3 MOMEHTY Kpaabkku/BTpaTu/aHyntoBaHHA kapTku Priority Pass Ta 4o 3aBepLueHHs 6aHKIBCLKOrO AHS, WO Crigye 3a OHEM,
konu KnieHT (3rigHo go MNpasun kopuctyBaHHA KapTkoto Priority Pass) nosigoMune BaHk npo Kpadibxky/BTpaTy/aHyntoBaHHs kapTku Priority Pass.

13.14.16.8. KnieHT 30060B’A3yeTbCcsl Y BUNagky BWHWKHeHHS Yy KnieHTa HecaHkuioHoBaHoro osepapadTy, WO 3B's13aHWA 3
BigBiaaHHaM VIP-3anis aeponopTis, cnnatut baxky wtpad 3a HecnnaTy 3a kopuctyBaHHs VIP-3anamu aeponoprTis y poamipi 200 (aBicTi)
% BiA BapTOCTi BiABiAaHHSA 3ani..
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13.14.17. CamOCTiiHO 03Ha/oMIoBaTUCb 3 YMHHMMMK Tapudamu Ta/abo 3miHamu go TapudiB Ta [MybniyHoro pgorosopy,
onpunogHeHnmy baHkoM B nopsiaky, nepeabadeHomy MyGnivHMM JOroBOPOM.

13.14.18. Y Bunagky Hesroam 3i amiHamu o My6nivyHoro goroeopy (B TomMy uuncni o Tapudis), 3anponoHoBaHux BaHkom, nogatu
B BaHk BignosigHy 3asiBy B nopsiaky, o6ymoBneHomMy n.2.7. My6niyHoro gorosopy.

13.14.19. B pasi kopuctyBaHHs nocnyramu COO 3a paxyHOK BnacHux KoWTiB 3abe3neuntn goctyn Oo TenedoHHOi Mepexi i
CaMOCTINHO onnavysaTy NOCIyrn noctadanbHUKIB 3B'A3KY 3a 1T KOPUCTYBAHHS.

13.14.19.1. BukopuctoByBatn CHO Tinbku Ha TEXHIYHO CNpaBHOMY ObragHaHHi.

13.14.19.2. 36epirati KOHMIAEHUIVHICTb BCiei iHdopMmalLlii, NOB'A3aHOI 3 BUKOPUCTaHHAM 3acobiB iHOPMaLINHOIo 3axuUCTy
(CnoBo-naponb, ogHopasosuii kog) B CAO, a Takox iHWy iHopMaLito, NoB'A3aHy 3 BUKOHAHHSAM LibOro JOrOBOpPY.

13.14.19.3. HeranHo cnosictntn BaHk Npo HecaHKLUioHOBaHMI JOCTYN Ao 3acobis iHpopmauinHoi 3axucTy abo 3arposy abo
nigo3pu B LibOMY.

13.14.19.4. CBoeyacHo croicTuTy baHk anst BHeceHHs Byab-AkuX 3MiH Ha NiACcTaBi BigNoBiQHOT 3a8BU Ha 3MiHY PEKBI3WTIB

y BUNagaKy 3aMiHyn aaHux KnieHta HagaHux paHiwe fo baHky.

13.14.20. B pasi niaknto4eHHs ao Cuctemum «icon 25»

13.14.20.1. KnieHT 3060B’A3aHnii yTpuMyBaTh y CpaBHOMY po60OYOMY CTaHi NepcoHanbHUin komm'iotep abo MobinbHUiA
npucTpin (cMapToH/NnaHweT/HOyTOYK TOLLO), 3 SIKOro MPOBOAUTLCA MiaKntodYeHHa Ao Cuctemu, 3abesneumTn KOro nigknoyYeHHs Oo
mepexi [HTepHeT. [ig cnpaBHUM po6o4MM CTaHOM NepcoHanbHOro komm'totepa abo MobinbHoro npuctpoto KnieHra CTopoHn AOMOBUIIUCH
BU3HAYUTU HACTYMHi YMOBM:

— onepakdiHa cucteMa Mae BignoBigHy NiLeH3ii0 Ha BUKOPUCTaHHS;

— B OMepaLjiiHii cuctTemi BCTaHOBMNEHi HEOOXiOHI pekoMeHA0BaHi pO3pO6HNKOM OHOBIIEHHST 6Ge3neky;

- HasiBHWI 3acib aHTUBIPYCHOrO 3axmcTy (3 akTyanbHMMK 6asamu), WO Mae BignoBigHy MiLleH3it0 Ha BUKOPUCTaHHS;

- 6pay3ep (nporpama ansi nepernsgy web CTOpiHOK) OHOBIEHMI A0 aKTyanbHOi BEPCii peKOMeHA0BaHOi PO3POOHMKOM.

13.14.20.2. 36epiratn lgeHTudpikauinHi gaHi y Micusix, HEOOCSKHMX ANS CTOPOHHIX ocib. Y Bunagky nigospu Ha
HeCcaHKLiOHOBaHWI AOCTYN A0 ifeHTUdIKauiitHUX 4aHuX, TEPMIHOBO NPUMMHUTU BUKOPUCTaHHs Cuctemu, [OBECTY Lie A0 Bigoma baHky ans
30iMCHEHHS 3axoAdiB No 3anobiraHHIo Waxpancbknx Ain TOWo; Yy BUNagky BTpaTh (kpagikku) laeHTudikauinHmx gaHux ta/abo Homepy
mMobinbHoro TenedoHy, Ha SAKUWA 3AINCHIOETbCA BignpasneHHa OpgHopasoBoro uudposoro naponto, abo npu BMSABNEHHI BUNAAKB
npoBefeHHA no paxyHKy KnieHTa onepauii, Wwo iM He CcaHKUiOHOBaHi, HeranHo 3BepHyTuca Ao KoHTtakt LieHTpy BaHky 3 Bumorot
6nokyBaHHs OCTyny 3a TenedoHamu Bka3aHumu B po3gini 17 upsoro MNybniyHoro gorosopy.

13.14.20.3. B Hacnigok HenpaBunbHOro 3anoBHeHHS ENeKTPOHHOro po3paxyHKOBOro AOKYMEHTY Ha 3AiMCHEHHSA onepadii,
3a3HayeHHs KnieHTOM MOMUIKOBMX MMaTKHUX PEKBi3UTIB, abo Oyab-AKUX iHWKMX OaHWX, HEOOXIOHWX ANS NpaBUIIbHOrO OOPMITEHHS
ENeKkTpoHHUX pOo3paxyHKOBUX AOKYMEHTIB, CBOEYaCHO MNOBiAOMAATU BaHk npo BCi 3MiHW, aki Haginwnu go baHky He B nmopsgky,
BCTaHoBNeHomy Lum ybniyHnm gorosopom. IHdopmauis Ta/abo 4okyMmeHTU MatoTb 6yTv HagaHi Ao BaHKy y neyatHin dopmi npoTsrom
onepadinHoro vacy 1 (OgHoro) poGo4oro AHst 3 4aT HAaCTaHHSA MOMUKOBUX AilA.

13.14.20.4. KnieHT 3060B’A3aHuin o yknageHHs [Jorosopy 3 BaHkom 3apeecTpyBaTu agpecy CBOEI €MeKTPOHHOI MOWTH B
Mepexi IHTepHeT (AKLO Taka agpeca Lie He 3apeecTpoBaHa) Ta HagaTw ii baHky He nisHiwe aHa yknageHHsa Oorosopy. HagaHa agpeca
€MEeKTPOHHOI MOLITU 3a3HavyaeTbCs B AHKETI-3anBi.

13.14.20.5. Y Bunagky 3miHn Homepy mobinsHoro TenedoHy , y TepMiHOBOMY NOpPSiAKY 0COBUCTO 3BEPHYTUCH A0 baHky i
nopatu 3asBy, BcTaHoBNeHoro baHkom 3paska, npo 3MiHy Homepy mobinbHoro TenedoHy. Y pasi He nosigoMneHHs KnieHtom B BaHk npo
3MiHy Homepy mo6inbHoro TenedoHy baHk 3BinbHAETLCA Big 6yab-s1KOi BiANOBIAANBHOCTI, L0 MOXE BUHUKHYTU Y 3B’A3KY 3 BigNpaBneHHAM
BaHkom KnieHty OpHopasoBoro uucpoBoro naponto Ha nonepefHin Homep mobinbHoro TenedoHy. CTOpPOHM MOrogxyrTbcs, LWO
3BepHeHHs1 KnieHTa B baHk i3 3asB0ot0 BBaXKaeTbCst HANEXHMM NOBIAOMIEHHAM NPO 3MiHY HOMepa MOBINbHOro TenedgoHy Ta He noTpebye
BHeceHH CTopoHamu BignoBigHMX 3miH B AHkeTy-3asBy.

13.14.20.6. KnieHT € BignoBiganbHMM 3a BXMBaHHSA BCiX HEOOXiOHMX OpraHi3aLiiHux 3axoaiB 3 6e3neku B 1insx 3anobiraHHs
HECAHKLIOHOBAHOrO  AOCTYMy He YMOBHOBAXeHMX OcCi0 [0 nepcoHanbHOro Komm'iotepa Ta/abo MOGINBHOTO  NPUCTPORD
(cmapTdoH/nnaHweT/HOyTOYK TOLLO), 3 SKOrO NPOBOAMTLCA NiAgKMYeHHs Ao CucTtemn, a Takox AnA 30epexeHHs N BUKOPUCTaHHS
laeHTndiKaLitHNX 4aHWUX TakMM YMHOM, W06 He oNYCTUTM iIX MOTPaNssiHHA Y PO3MOPSOXKEHHSI HE YNIOBHOBaXEHMWX OCib i Anst 3anobiraHHsA
X HEe YNOBHOBaXXEHOMY BUKOPWUCTaHHIHO.

13.14.20.7. KnieHT Hece BignosiganeHicTe 3a Bci cBoi aii B Cuctemi, skwo Bxia Ao Cuctemum Gyno 3aiNCHEHO 3 BipHUM
BBeAEHHsM loeHTudikauinHnx gaHmx KnieHTa, Ta nigTBepaxeHo BBegeHHAM OQHOPa3oBoro LmMpoBOro Naposio
13.14.20.8. [ns npoBeaeHHs po3paxyHKoBUX onepadin npu poboTi 3 Cuctemoto HagasaTy baHky EnekTpoHHi po3paxyHKkoBi

OOKYMEHTU, 3arnoBHIOKOYM BCi HEODXiAHI ANSA BUKOHAHHS onepawii pekBi3auTi, y BIiANOBIAHOCTI 3 BUMOramu uporo lNy6niyHoro gorosopy,
BUMOTr (3anuTiB) Cnctemmn Ta YHHOTO 3aKOHOA4aBCTBa YKpaiHu.
13.14.20.9. KoHTpontoBaTu po3mip 3anuLiKy, pyx KOLWITIB Ta BiANOBIQHICTb 3AIMCHEHUX onepauii Ha cBOiX PaxyHkax.
13.14.20.10. OnnavyBaTu nocnyrn baHka 3 o6cnyroByBaHHst B CucTtemi 3rigHo 3 gitouumn Tapudpamum baHky, Ha MOMEHT
HaZlaHHs Takux Nocnyr.

PO3ain 14. BIAMOBIAAJIbHICTb CTOPIH TA YMOBU 3BIJIbHEHHSA Bl BIAMNOBIAAJIBHOCTI

14.1. CTOpOHM HecyTb BIiAMOBIAANBHICTL 3a HEHANEeXHe BMKOHAHHSI CBOiX OOOB’A3KIB Yy BiAMOBIOHOCTI 4O BUMOIr YMHHOIO
3akoHogaBcTBa YkpaiHu, ymoB lMybniyHoro goroeopy.
14.2. CTOpOHM 3BINbHATLCA Bif BiANOBIAANBLHOCTI 32 HEBUKOHAHHA ab0 HeHanexHe BUKOHaHHS yMoB [ybniyHoro goroBopy

y BMNaAKy HacTaHHs Ta Aii o6cTtaBuH HenepebopHOI cunu, Wo 3HaxoOaTbCs No3a Mexamu KoHTponto CTopiH, Ta ski CTOpOHU He mornu
nepenbauntn abo 3anobirtv, AKWO Taki 06CTaBMHU HenepebopHOI CUnM NPU3BENU OO0 HEMOXITMBOCTI BMKOHaHHA CTOpOHamMu CBOIX
060B’s13kiB (dhopc-maxopHi 06cTaBuHK). o 3a3HaveHux obcTaBuH HenepebopHOi cunu HanexaTb: BICbKOBI Aii, He3anexHo Big dakTty
OrOSIOLLEHHS BilIHWN, MOBCTaHHS, aKuil rpOMafCbKoi HEMOKOPW, CTUXINHI NMxa, TOLLO.

CTOpPOHU AOMOBUINUCS, LLIO Y pasi HacTaHHSA opC-MaXXOpHUX 06CTaBuH, koxxHa 3i CTopiH iHhopMye oaHa OHY HEBIAKNAAHO Ta He
BuMarae Bif iHWoi CTOpPOHU BiaLIKoOyBaHHA MOXNMBUX 306uTkiB. MNepiog 3BiNbHEHHs Big BiAMNOBIAANbHOCTI MOYMHAETLCH 3 MOMEHTY
OFOJIOLLIEHHS] HE BMKOHYKYOI CTOPOHOK (DOPC-MaXopy i 3akiHYyeTbCA B MOMEHT HOpMarisauii OOCTaHOBKM, WO MOBUMHHO OyTun
NiATBEPAXEHO BIAMOBIOHUMW OOKyMeHTaMu. [licna npunuvHeHHs Aii popc-MaxopHUx oOcCTaBMH 3000B'A3aHHSA 3a UMM [yGnivyHuM
[OroBOPOM, CTPOK SIKMX HacTaB, NianaraloTb TEPMIHOBOMY BUKOHAHHIO.

14.3. BaHk TakoX 3BiNbHAETLCS Bif BiANOBIAANbHOCTI 3@ HEBMKOHAHHSA (HEHAnNeXHe BUKOHAHHS) 3000B’a3aHb 3a [MyoniyHum
[OroBOpOM y TOMY BMMafKy, SIKWO Yy BiAMOBIAHOCTI A0 YMHHOrO 3akoHodaBcTBa YkpaiHn Oyne npoBedeHe MPUMYCOBE CrMCAHHS
(cTArHeHHs) kowrTiB 3 PaxyHky KnieHTa abo HaknageHui apewT Ha rpoLloBi KOWTU Ha PaxyHKy B MopsigKy, BCTAHOBIIEHOMY YWMHHUM
3aKOHOZaBCTBOM YKpaiHu, Lo Npu3Beae 40 HEMOXITUMBOCTI HAaNeXHoro BUKoHaHHs BaHkom ymoB My6niyHoro goroeopy.
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14.4. BaHk He Hece BiANOBIAanbHOCTI 3@ MOXIMBE PO3rofioLeHHst iHdopmaLii Npo pyx KowTis 3a PaxyHkoMm KnieHTa, ske Moxe
cTaTtucs BHacnigoK BiACYTHOCTI HanexHoro 3axucty cnocobiB nepepadi iHpopmauii nepegbaveHnx gomosneHoctamu baxka Ta KnieHTa.
KnieHT ycBigomnioe pusmk nepegadi iHdpopmalii kaHanamm 38’a3Ky, siki MatoTb HU3bKUIA piBEHb 3aXMCTy, Ta NpuiMae Ha cebe BianoBigHi pUsvku.

14.5. BaHk He Hece BiAMOBIAANbHOCTI y BUMAAKy HEOTPUMaHHA abo HecBOEYacHOro oTpuMaHHsa KnieHToM nMcbMoBOi
KOpecnoHAeHLji, HanpaBneHoi Ha MOro agpecy, WO BKasaHa y 3asBi Npo HagaHHA OaHKiBCbKOro npoaykty/mocnyru akuwo KnieHt He
noBigomue baHK Npo 3miHy CBOro MicLsA NpPOXMBaHHSA (agpecy Ans OTPUMaHHSA KOPEeCNOoHAEHL) B MoOpsiaKy, BuaHavyeHomy [lybnivyHum
poroBopom, Ta/abo BigmoBu Hagatu KnieHTy nocnyry ta/abo npoBecTu onepallito, SKLO BOHU He nepeabaveHi Tapudamum baxky Ta/abo
BiACYTHOCTi Y BaHKy TeXHi4HOT MOXIMBOCTI Ha iX NpoBeAeHHA/HaaaHHA Ta/abo y iHWKX BUNaakax, nepeadadveHnx MNybniyHum gorosopom
Ta/abo 3akoHOAaBCTBOM YKpaiHu.

14.6. BaHk He Bignogsigae 3a cuTyalii, LWo 3HaX04ATbCS M03a NOro KOHTPOMNEM i MOB'sA3aHi 3i 3605iMM B pOBOTi 30BHILLIHIX CUCTEM
onnartu, po3paxyHkis, 06pobku i nepeaadvi AaHux Ta/abo 3a BUHUKHEHHS iHLLIMX KOH(PRIKTHUX cUTyaLii nosa ceporo KOro KOHTPOTIH.
14.7. BaHk He Hece BigNOBIAaNbHOCTI 3a TEXHIYHUIM CTaH KOMMN'IOTEPHOrO Ta iHWOro ycrtaTkyBaHHA KriieHTa, HU3bKy SKiCTb

pobotn anapatypu ATC (aBTomMaTuMyHOi TenedoHHOi cTaHuii) Ta/abo kaHaniB 3B'A3Ky, fKicTb kaHanis IHTepHeT y KnieHta Tta/abo
NPUNVHEHHS BUKOPUCTaHHA CUCTEMW Yepe3 BiOKMIOYEHHS enekTpoeHeprii Ta/abo yLWKOo[XeHHS kaHaniB 3B'A3Ky, 3a 360i, WO MOXNMBI B
pesynbTaTi BUKopuctaHHa KnieHTom nporpamHoro 3abesneyeHHs, Ta/abo y BUNagKy 3apaxeHHs nporpamHoro 3abesneveHHs Bipycamu
Ta/abo y BMNaaKy BiACYTHOCTI 3B'A3Ky 3 baHkom He 3 BUHU BaHky.

14.8. Hi 3a sikmx ymoB BaHk He Hece BignosiganbHOCTi nepen KnieHTom 3a Gyab-siki onocepeakoBaHi, No6ivHi abo BMNaaKoBi
30UTKM Ym Wwkoady ( B TOMY YMCni ynyLLeHy BUrOAY), HaBiTb y BUNAAKY, SKWO BiH OyB NOBIAOMMNEHUA MPO MOXNMBICTb BUHUKHEHHS Taknx
30UTKIB YK LLIKOOM.

14.9. B pasi HapaHHA KpeauTy:

14.9.1.  3a HeBUKOHaHHs 3000B’s13aHb N0 oaepxaHoMy Kpeanty, KnieHT cnnadye BaHKy neHto 3a KOXeH AeHb NPOCTPOYEHHS, Y
BignosigHocTi fo ymoB KpegutHoro goroBopy. KnieHT Takox BifllkoAoBYe iHWI 30MTKM, 3aBAaHi BaHKy HeBMKOHaHHSM 3000B A3aHb.
CnnaTta neHi He 3BinNbHsie KnieHTa Big cnnatu NpoueHTiB 3a hakTUYHUI Yac KOPUCTYBaHHS KpeaUTHUMK pecypcamu 3rigHO 3 YMOBaMu
KpeauTHOro gorosopy.

14.9.2. Akwo baHk BCTaHOBUTBL (haKT HELNbOBOrO BUKOPUCTAHHA KpeanTy, nepeabayeHoro 3asBoto Npo HagaHHA KpeauTy, LWwo
Oyne nigTBepaxeHo BiANOBIAHUM AKTOM nepeBipku, KnieHT 3060B A3yeTbCA MOBEPHYTU KpeawuT Ta MPOLEHTU 3a KOPUCTYBAHHS HUM
NPOTArom CTPOKY 3a3HayeHOMY B NMMCbMOBIN BUMO3i baHky. MoMeHTOM npen’siBNeHHA NMCbMOBOT BUMOTM BU3HaYaeTbCa OAHa i3 aini banky,
nepegbayena n. 2.7.4 uboro NybniyHoro gorosopy.

14.9.3. B pasi nopyweHHs MNMo3nyanbHukom 3060B’si3aHb, nepenbadeHnx posginom 13 lybniyHoro gorosopy, 3asiBoto npo
HaflaHHA cnoXxuByoro kpeauty, KnieHT 3060B A3yeTbcA MOBEPHYTU KpeauT Ta MPOLEHTU 32 KOPUCTYBaHHS HMM B CTPOK 3a3HayeHWn B
NMCbMOBOMY MOBIAOMMEHHI, 3rigHO n.2.7.4. lMy6niyHoro goroBopy Ta cnnatmtu baHKky neH y po3Mipi nopgiHOI 0bnikoBoi cTaBku
HauioHanbHoro 6aHky YkpaiHu Big cymy 3aboproBaHOCTi y IPUBHSIX 3@ KOXEH AeHb MPOCTPOYEHHS, LIO Aisna Ha AeHb BUHWMKHEHHS
3aboprosaHOCTi, ane He GinbLle 15 BiACOTKIB CyMun NPOCTPOYEHOTO NNaTexy.

14.9.4. B pasi nopyweHHs Mo3nyanbHMKOM 3060B’A3aHb 3a HecaHkuioHOBaHMM oBepapadToM; KpeanTom Y chopMi KpeanTyBaHHA
paxyHKy 3i CTPOKOM MoralleHHs A0 OAHOro MICAus; KpeauToMm, 3aranbHui po3Mip SKOrO He MepeBuLLye OAHIEI MiHiManbHOI 3apobiTHOT
nnartu, BCTAHOBMEHOI Ha AeHb YKNafeHHA KpeauTHOro OOroBopy; KPeAMTHUM AOrOoBOPOM, YKMageHWM Ha CTPOK A0 OAHOro Micaus;
KpeauToM HafaHvM 3a LOroBOpPOM, YKMaJEHUM B pesynbTaTi BPerynioBaHHS CMOpy LUMSIXOM YKNafeHHs MUPOBOI yroau, 3aTBepaXKeHoi
CyOoM; KpeauTHUM gorosopoM yknageHum o 10.06.2017p.; KpeAUTHUM OOroBOPOM, METOK SKOro € HagaHHA KnieHTy npaBa BUMHATM
npaBoYMHU 3 PiHAHCOBMMM IHCTPYMEHTaMM 3a y4acTHo Y 3a nocepeaHNUTBOM BbaHKy abo iHLWOro y4acHuka puHKY LiHHMX nanepis, KnieHTt
3060B A3yeTbCSA NOBEPHYTU KPEAUT Ta MPOLIEHTU 32 KOPUCTYBAHHS HUM B CTPOK 3a3Ha4Y€HU B MMCbMOBOMY MOBIAOMIEHHI, 3rigHo n.2.7 4.
My6niyHoro gorosopy Ta cnnatutu baHky nmeHlo y poamipi  noasiniHOI obnikoBoi cTaBkv HauioHanbHoro 6aHky YkpaiHu Big cymu
3aboproBaHOCTi 3a KOXEH AeHb NPOCTPOYEHHS, WO Aisnia Ha AeHb BUHUKHEHHS 3a60pProBaHOCTi.

BkasaHa neHs € HeyCTOWKOK Ta CTAryeTbCA MoHag 30uTkiB, MOHeceHWx BbaHkoMm y 3B'A3Ky 3 HEBWKOHaAHHAM, HEHanexHWM
BUKOHaHHAM KnieHTom cBOix 060B’a3kiB 3a [ybniyHnm JOroBopom Ta CnnayvyeTbes y rpUBHI.

14.9.5. Heyctoika 3a umm lybniyHnm goroBopom cnnavyetbcs KnieHTom Ha nigctasi nucbMoBoi BUMOrn BaHky y CTpokwm,
BKa3aHi y Takin BuMMo3i. CnnaTa HeyCTOMKM 34JIMCHIOETLCS Y HauioHanbHin BantoTi YkpaiHi no ogiuinHoMy Kypcy HauioHanbHoro BaHky
YkpaiHu, BCTAHOBNEHOMY Ha AaTy BUCTaBMNEHHSA NMCbMOBOT BUMOrK bBaHkom.

14.9.6. CnnaTta HeycToWku He 3BinbHsA€ KnieHTa Big BUKOHAHHS iHLIMX 3060B’'s13aHb, NepeadaveHmx umm My6nivyHMm gorosopom.

14.10. B pasi BigkpuTTa PaxyHky:

14.10.1. KnieHT Hece NOBHY BiANOBIAANbHICTb 3@ MOXMMBI BTPaTW KOLLUTIB HA paxyHKy BHaCMigoK KoMnpomMeTauii KapTKu:

- 32 MOXIUBi BTPATU KOLLITIB Ha PaxyHKy 10 MOMEHTY noBigoMreHHs: BaHKy Npo HecaHKLjoHOBaHi onepadii Ta /abo BTpaty/ kpagikky KapTku;.

- y pas3i skwo [depxaTtenb BigMiHMB abo 3MiHMB BCTaHOBNEHI baHkom goboBi nimiT abo iHWi obmexeHHs 6e3neku, MeTa siKuX,
3HU3UTK PU3KK MOXITMBUX LLAXpancbknx onepauin aA3siHkom go KoHtakT LieHTpy BaHka abo HaaaB BignoBigHy 3asBy Ao BiaaineHHs baHky/
cam 3miHuB B «<icON25».

- y pasi BigMoBW B HagaHHi baHky iHpopMaLii npo cBoi KOHTaKTHI Aitodi HoMepu TenedoHiB, dakcis, agpecy enekTPoHHOI
nowTK, HafaHHA HeAOCTOBIPHOI iH(OpPMAaUil NPO KOHTAKTHI Ailo4M HOMepu TenedoHiB, (akciB, agpecu enekTpoHHOI nowTtu abo
HECBOEYaCHOrO MOBIAOMIEHHS NPO 3MiHY KOHTaKTHUX Ailo4nx HOMepiB TenedoHiB, dakcis, agpecu enekTpoHHOI NOLTKU, a TakoX y pasi
BiAMOBM Bif, KOpUcTyBaHHS nocnyroo GSM-banking.

- 3a pesynbTatamu NpoBeAeHOro po3cnigyBaHHs, baHk mae iHdopmalito, sika Moxe cBiguMTn Npo Te, wo KnieHt cam cnpuss
NPOBEAEHHIO0 NNAaTXKHOI onepawin.

Ha KnieHta noknagaetbca 00OOB’A30K MmoralleHHA 3aboproBaHoCTi no PaxyHKy, BKnoyawoum 3abOproBaHiCTb, Ska BMHMKNA B
pesynbtaTi i Qepxatenis JogaTkoBoi NnaTikHOT kapTku.

14.10.2. NignucaHHam 3asnBu, KnieHT Hagae cBot 3roay Ha Te, Lo BCi Ta 6yab-ski onepadii, 3aiiicHeHi 3a PaxyHKOM 3 BUKOPUCTaHHAM
MIH-koay, € aincHnmun Ta BUMHeHUMU Oepxatenamu MnatikHux KapTok i He nignaraloTe ockapXXeHHio KnieHTom.

14.10.3. KnieHT Bignosigae 3a BUKOHaHI 3 BUKOpUCTaHHAM [MnaTixXHOT kap Tk onepauii, AKWo Taki onepaduii 3pobneHi TpeTimm ocobamm
3a 3ropoto KnieHTa, a Takox SKWO Taki onepadii 3pobneHi ocobamu, skum OepxaTtenb nepeaas [NnatixkHy kapTky. Cymn Takmx onepawin
Ta CyMM KOMICilHOT BUHAropoam 3a Taki onepadii, NignsraioTb CnMcaHHo 3 PaxyHky KnieHTa wnsxom iX AOroBipHOro CnmMcaHHSA 3rigHo 3
My6niyHMM goroBopom.

14.10.4. baHk 30060B’A3aHUI BiALLUKOAYBATW BCi 30MUTKM, LLO BUHUKIN BHACMIAOK HEOOTPMMAHHSA HUM BUMor [yGniyHoro goroBopy, y pasi
potpumanHs KnieHtom/Oepxatenem sBumor [Ny6niyHoro 4oroBopy Ta NopsiaKy 3BepHeHHs 4o baHky, Bu3HayeHoro B [y6niyHoMy JOroBopi.

14.10.5. BaHk He Hece BiANOBIAANbLHOCTI y BUNAAKY:

- TEXHIYHMX NOMUMOK Ta 3aTPUMOK Nig Yac nepeaadi iHgdopmadii y Burnagi SMS-nosigomneHb, WO BUHUKNN He 3 BUHU BaHky;

- HaBMMWCHOro Ta/abo HeHaBMMCHOrO PO3ronoLLEHHS1, HeHanexHoro 36epiraHHs OepxaTtenem/KnieHTom nepcoHanbHoI iHbopmaLii,
LLIO MOXe ByTu BMKOpUCTaHa TpeTiMu ocobamm ans 34iCHEHHS] HECAHKLLIOHOBaHMX onepaLii;
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- BignpaBku iHdopmauii y Burnsaai SMS-nosigomneHb abo eneKTPoHHOI MowTK, Wo He 3abesnedvye ii rapaHTOBaHOI JOCTaBKu
KnieHTy Ta 36epexeHHs ii KOHMIAEHUINHOCTI; AOCTyny TpeTix ocid Ao paHoi iHdopmauii. KnieHT ycsigomnioe, Wwo o iHdopmauii,
BignpasneHoi y Burnsai SMS-nosigomneHb abo €neKkTPOHHOK MOLUTO, MOXYTb MaTu [OCTYM TpeTi 0cobw, OCKiNbkU Takuii crocio
BignpaBku iHbopmauii He 3abeanedye Ti HadiNHWIA 3aXUCT Ta KOHQIAEHUIAHICTD;

- BiocyTHOCTi KoHTponto 3 6oky KnieHTa wopao pyxy kowwTiB 3a PaxyHkoMm, y TOMy Yncni, y BUnagky Bigmowu KnieHTa Big kopucTyBaHHA
nocnyroto GSM-banking.

14.10.6. baHk He BignoBigae 3a BiAMOBY TPETbOI CTOPOHU NPUNHATK naTixxHy KapTky Ta/abo 3a 0OMEXEHHSI LLIOAO BUKOPUCTaHHS
MnaTiXHOT KapTKW, BCTAHOBIIEHI TPETbOK CTOPOHO, 30Kpema, Y pasi BCTaHOBMEHHS NiMITIB TPETbOI CTOPOHOK Ha CyMU OTPUMaHHS
Hepxatenem roTiBku B baHkomaTtax (04HOPa30BO, MPOTArOM AHS, 3@ MiCALb) TOLLO.

14.10.7. KnieHT Hece BignoBiganbHiCTb 3@ BUKOHaHHSA rpoLLoBuX 3060B'A3aHb 3a onepauisiMu, WO 34iWCHEHI 3 BUKOPUCTaHHSIM YCiX
MnaTixxHnx kapTok Ta/abo fopaTtkoBux MNNaTikHUX KapToOK, BUMNYLEHWX OO0 PaxyHKy, BNIPOAOBX BCbOrO CTPOKY KOPWUCTYBaHHS HUMU. Ha
Knienta noknagaeTtbca 060B’A30k noralueHHs 3aboproBaHocTi 3@ PaxyHkom, BKovaoun 3ab0proBaHicTb, WO BMHMKNA B pe3ynbTaTi gin
Hepxatenis JogaTkoBux NnaTiHNX KapTOK.

14.10.8. BaHk He BignoBigae 3a cuTyauii, NoB’sA3aHi 3i 360oem poboTM MnaTikHMX cuctem, 3acobiB 3B’A3Ky, cuctem obpobku n
nepegadvi gaHux, siki nepebysatoTb no3a cdepoto BnnvBy baHky.

14.10.9. BaHk He Hece BiANOBIAanNbLHOCTI 3a 36UTKK, HaHeceHi KnieHTy B pedynbTarti Aivi TpeTix ocib, SKWO Npu 34iNCHEHHI onepauii
ineHTudpikauis Jepxatensa MNnaTtikHOT KAapTKM NpoBOAMIaca METOAOM rofiocoBOI aBTopu3allii.

14.10.10. baHk He Hece BignosiganbHocTi nepea KnieHtom/[depxaTenem 3a HecaHKLiOHOBaHi OCTaHHIM onepaLii 3 BUKOPUCTaHHAM
MnaTixHoT KapTkn y pasi BigMoBu [depxatens 3abnokysatu [NnaTikHy kKapTKy Y BignosigHoOCTI Ao ymoB [My6nivyHoro gorosopy.

14.10.11. KnieHT Hece BianoBiganbHICTb 3a cnnaTy NoAaaTkiB i3 CyM, LLO 3apaxoByOTbCs Ha PaxyHok.

14.10.12. [lepxaTtenb Hece MOBHY BiAMNOBIAANbHICTb 32 MPaBUINBHICTE Ta KOPEKTHICTL BBEAEHHSA AaHnX y bankomaTax/IMTKC.

14.10.13. NignucaHHam 3asiBu KnieHT niaTBepaXxye, Wo AOKYMEHTW, NofdaHi HAM NS BiOKpUTTA PaxyHKy € YMHHUMU Ta MICTATb
OOCTOBIpHY iHOpMaLito Ha Yac ix nogaHHs baHky.

14.10.14. baHk He Hece BignoBiganbHOCTI 3a 3puBM | Nepelkoan B pobOTi TenedOHHMX NiHiN 3B'A3Ky, WO NpU3BOASATH A0
HeMOXNUBOCTI nepeaadi B baHk TenedoHHux komaHg ans CHO.

PO3AIN 15. CTPOK Ali NYBNIYHOIro JOroBOPY, NOPAAOK PO3IPBAHHSA NYBNIYHOIO AOFOBOPY

15.1. Hia uboro My6niyHoro gorosopy npunuHAeETbCA 3a 3rogoto CTopiH, abo y Bunagkax, nepegbadveHux umm My6nivyHnm
[oroBopom Ta/abo YNHHUM 3aKOHO4aBCTBOM YKpaiHu.

15.2. PosipBaHHsi [ybniyHOro AoroBopy 34iMCHIOETLCS:

15.2.1. 3a iHiuiaTuBoto KnienTa:

- Ha migcTaBi Moro nncbMoBoi 3asBu Npo posipeaHHs MNybniyHoro gorosopy KnieHTa, 3rigHo n.2.7.5. MybniyHoro gorosopy, 3a yMOBM
MOBHOIO Ta HamneXHoro BMKOHaHHSA 3060B’a3aHb KnieHTa 3a [JoroBopamu npo HagaHHS 6aHKiBCbKOro MpoAykTy/mocnyri Ta yMOB LibOro
My6niyHoro gorosopy;

- y Bunagky Hesrogu KnieHta 3 3anponoHoBaHnmy baHkom 3minamu go My6nivyHoro gorosopy, B nopsgky, nependadveHomy n.2.7.
My6niyHoro gorosopy.

15.2.2. B OAHOCTOPOHHBOMY MOPSAKY 3a iHiuiaTMBo bBaHKy LWnsaxoMm MMCbMOBOro nosigomneHHs badkom KnieHTa npo
po3sipBaHHsi [ybniyHoro goroeopy 3a 1 (o4uH) micaub 4o AaTy posipeaHHs My6nivyHoro goroeopy.

15.2.3. AKWO Ha MOMEHT BUSIBMEHHS Hamipy npunuHuTu fito MNybniyHoro gorosopy 6yab-skoto i3 CTopiH Mix BaHkom Ta
KnienTom KnieHT kopucTyeTbes BaHkiBCbKMM NpogyKTOM/MOCINYrok, TO KOHKPETHI NpaBoBi Hacniaku posipBaHHs My6nivyHoro goroeopy B
LibOMY BMNAaZKy Takox MOXyTb OyTu nepeadaveHi okpeMmumn ymoBamu BaHkiBCbKMX NpoayKTiB/nocnyr.

15.3. PogsipBaHHs [ybniyHOro 4orosopy NpuUNUHSE Aito BCiX 0POpMNEHNX B NOro Mmexax baHKiBCbkMx NpoayKTiB/Mmocnyr.

15.4. TlpunuHeHHs okpeMoro baHkiBCcbkoro npoaykTy/mocnyru, odopMneHoro B mexax NyGniyHoro AoroBopy, He NPUMNUHSE gito
My6niyHoro gorosopy.

15.5. Tlopspok Ta nigcTaBn NPUNMHEHHS OKpeMoro baHkiBCbKOro npoaykTy/nocnyru, yknageHoro B pamkax [ybniyHoro gorosopy,
BU3Ha4aeTbcs uum MNy6nivyHMm JOroBOpoM Ta yMoBaMu HaflaHHsS OkpeMoro BaHKiBCbKOro npoayKTy/nocnyru.

15.6. PaxyHok 3akpuBaeTbCa Ha niactasi HagaHoi KnieHTom po baHky 3asBu npo posipBaHHa [oroBopy npo HafaHHsA
H6aHkiBcbKOro npoaykty/nocnyru abo 3 iHwWux niacras, nepeadaveHnx uum MybniyHMM goroBopom Ta/abo 3akoHO4ABCTBOM.

15.7. Ha nigcrasi HagaHoi KnieHtom fo BaHky 3asiBu npo posipBaHHs [oroBopy Npo HagaHHs 6aHKiBCbKOro nNpoaykTy/mocnyru
BaHk 3akpuBae PaxyHOK 3a ymMOBM NOBHOroO noraweHHst 3aboproeaHocTi KnieHta nepen baHkom no PaxyHky, y Tomy yucni no Kpeanty y
surnsagi Osepapadty/KpeanTHOI NiHil Ta NPOLEHTIB 3a KOPUCTYBAHHSA HWUM, B HACTYMHOMY MOPSAKY:

- BaHk 3ynuHse obcnyroByBaHHA PaxyHKy Ta 34iCHEHHsi onepadivi 3 BUKOpUCTaHHAM BCix KapTok, BunyweHnx go PaxyHky, abo
X peKBi3unTiB,;

- 3aHasBHOCTI kowTiB Ha PaxyHky baHk Bunnadye KnieHTy 3anumLLoK KOLUTIB rOTiBKOKO abo 3ailicHI0e 6e3roTiBkoBe nepepaxyBaHHs
3anuLUKy KOLWTiB 3a AopydeHHAM KnieHTa Ha BKasaHuiA HUM paxyHoOK;

- TNpotsarom 45-tn gHiB 3 oHst nogaHHs KnieHtom 3assum npo posipBaHHs [JoroBopy npo HagaHHst 6aHKiBCbKOro NpoaykTy/nocnyru
BaHk 3akpuBae PaxyHoK, a B pasi BUHMKHEHHSI MPOTArOM LbOro CTpOKy 3aboproBaHocTi No PaxyHky (y TOMy uucni oTpumaHHs Bif,
MnatixkHux cuctem iHdopmadii npo 3aboproBaHicTb KnieHTa 3a onepauismu 3 Kaptkamn) - Bumarae Big KnieHTa noraweHHs
3aboproBaHOCTi BiANOBIAHO A0 3akoHOA4AaBCTBA YKpaiHu Ta ymoB NybnivyHoro gorosopy. KnieHT 3060B’a3yeTbcs noracuty 3aboproeaHicTb
nepen baHkoMm, y Tomy uncni 3aboproBaHicTb, sika BuHUKNA nicnd nogaHHa KnieHtom 3asBu npo posipBaHHS [JoroBopy npo HagaHHA
GaHKIBCbKOro NpoAyKTy/nocnyru;

15.8. bBaHk 3a ymoBw BiacyTHoCTi KpeouTy oBepapadT Ta MOBHOro noralleHHs 3aboprosaHocTi KnieHta nepen baHkomM no PaxyHky
Ta/abo no Kpeguty oBepapadT (B pasi Moro HasiBHOCTI), Mae npaBo 6e3 nonepeaHbOro norofXeHHst Ta/abo noeigomneHHst KnieHta
3aKkpuTK PaxyHoK Ta B OAHOCTOPOHHBOMY MOPSAKY po3ipBaty MyGnivyHWi AOroBip Y HACTYNHUX BUNaaKax:

-y pasi nopyweHHst KnieHtom ymoB [loroBopy Ta/ato

- SKLIO HasiBHICTb NPaBOBiAHOCKH 3 KnieHTOM cynepeynTb HOpMaM 3aKkoOHOA4ABCTBA, CTaHAapTaMm, KUX JoTpuMyeTbes baHk wono
npotuaii neranisauii (BiAMMBaHHSA) [OOXOAIB, OOEPXKAHMX 3MOYMHHUM LUMASXOM, (DiHAGHCYBaHHA TepopuaMy Ta hiHaHCyBaHHSA
PO3MOBCIOAKEHHS 30POi MacoBOro 3HMLLEHHs Ta/abo

- SKLWO Ha PaxyHKy BiACYTHIl 3anu1LLIOK KOLUTIB Ta SIKLLO NPOTAroM 6 (LuecTtun) MicsuiB nocninb 3 gHS BigkputTa PaxyHky abo 3 gatu
OCTaHHbOI onepallii BiACYTHIN pyx KOLITIB MO PaxyHKy, 3a BUKIMIOYEHHAM onepauin, iHiuiioBaHux baHkom (3okpema, AO0roBipHOro CnncaHHsi
kowwTiB 3 PaxyHky Ha onnaTy 3aboprosaHocTi KnieHta nepes baHkom Ta/abo onepauin 3i cnnaty baHkom NpoueHTiB Ha 3anuLLKN KOLITIB
Ha PaxyHky),

- 3iHWwux niacrae, nepegbadyeHnx YHHUM 3aKOHO4ABCTBOM YKpaiHu.

AT «AKB «KOHKOP»
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3anuwok kowTiB 3a PaxyHKOM (3a HasiBHOCTI) nepepaxoByeTbCsl HAa OaHKIBCbKUIA paxyHOK, Ha SIKOMY OGNIKOBYHOTbCS KOLITM 3a
HeAjilounMMmM paxyHkamu, i Moxe B6yTn oTpumaHuin KnieHTom 3a Moro nepLUoo BUMOrOH0 3 ypaxyBaHHSIM BUMOT 3aKOHOAaBCTBa YKpaiHu.

Ha sanuwok kowTiB, Wo OynuM nepepaxoBaHi Ha paxyHOK ONsi OOniky KOLWTIB 3@ HeailouMMu paxyHKamu, NpouUeHTU He
HapaxoBYOTbCA.

Y BuUnagKy HasiBHOCTI No PaxyHKy nnaTiXHWUX KapTOK, CTPOK Aii AKX He 3akiHuMBCH, BaHk aHyntoe Taki nnaTikHi KapTku 3a 45 (copok
M'ATb) OHIB 0O 3aKpUTTA PaxyHky.

PO3ain 16. NMPUKIHLEBI MONOXEHHA

16.1. My6niyHnn pgorosip Habupae YMHHOCTI B NOPsSAKY Ta 3 Aatu, obymosneHumn n.2.6. Nyb6niyHoro gorosopy Ta Aie 6e3
OBMEXEHHS CTPOKY.

16.2. LWUnsxom npuegHaHHa po [NybniyHoro porosopy KnieHT Hapae 3rogy Ta MOromxyetbcs 3 TuM, wo baHk mae npaso
3piricHioBaTh (hOTO3MOMKY Ta Bigeo Harnsg B 30Hax obcnyroByBaHHA KnieHTiB, dhoTorpadyBaHHs KnieHTiB Ta iX JOKYMEHTIB, a Takox
dikcauito BcCima MOXIMBUMU TEXHIYHUMKU 3acobamMm koHTakTiB 3 KnieHTamu (B TOMYy umucni aygio 3anuc TenedoHHUX po3MOB Ta iHLIE) B
npuMileHHAx BaHky Ta Ha npucTposix baHky 3 uinnto 3abe3neyeHHsa 6e3nekn Ta HanexHoro obcnyrosyBaHHs KnieHTiB. baHk mae npaBo
30epiratn Bigeo3sanucy Ta goTorpadii B NoAanbLLIOMY, a TakoX MOLIMpOBaTKH iX y BUNagkax, nepegbavyeHnx YMHHUM 3aKOHOLABCTBOM
Ykpainu. MNpuegHanHam go lMy6nivyHoro gorosopy KnieHT Hapgae BaHky npaso BukopucToByBaTW Bigeosanucu, coTorpadii Ta 3anucu
TenedoHHNX PO3MOB B AKOCTI AOKasiB B NpouecyanbHUX OisSX Ta NigTBEPAXYE, O BUKOPUCTAHHS Takux Bigeosanucis, oTtorpadin Ta
3anucie TeneOoHHNX PO3MOB HE € NOPYLLEHHSIM NOro KOHCTUTYLINHUX NpaB, 3rigHo cT.31 KoHcTuTtyuii YkpaiHu, a € HeobxigH1MMn 3axogamu
3 METOI0 3anobirTv 3M0YMHOBI YK 3'ACYBaTH ICTMHY Mif Yac po3crigyBaHHS, SKLLO iHWMMK cnocobammn ogepxaTy iHpopmaLlito HEMOXIMBO.

16.3. BperynioBaHHs cnopis:

16.3.1.  Cnopu Ta po36iXXHOCTI, L0 BUHUKAIOTb NPOTAroM Aii uboro MNybniyHoro 4oroBopy, BUPILLYIOTLCS LUMSAXOM NEPEroBopiB.

16.3.2. Cnopu Ta npoTupiyysa po3rnagarTbes 3a Bubopom baHky, BignosigHo o ct.c1.109-110 LimeineHoro npouecyansHoro
Kodekcy YkpaiHu:

e 32 3apeecTpoBaHWMM y BCTAHOBMEHOMY 3aKOHOM NOPSAKY MIiCLlEM NPOXMBaHHSA abo 3a 3apeecTpoBaHMM y BCTAHOBIIEHOMY
3aKOHOM nopsakKy mMiclem nepebyBaHHs KnieHTa;

e  3a Micue3HaxomkeHHAM inii abo BigaineHHs baHky, wo Bigkpuno PaxyHok / Hagano KpeauT;

e  3a MicueM BUKOHaHHS Lboro NybniyHoro gorosopy (Micuem BrkoHaHHs My6nivyHoro gorosopy €: 49000, [HinponeTpoBCbka
o6n., micto [Hinpo, nnowa Tpoiubka, 6yanHok 2);

e  3a MicLe3HaxomKeHHsIM MalnHa KnieHTa 4M 3a OCTaHHIM BiAOMMM 3apeecTpOBaHMM MiCLEM MOro MpOXMBaHHS, abo
nepebyBaHHSA Yn NOCTIHOrO NOro 3aHATTA (poboTw);

e  3a MicLeMm peecTpalii abo MicLe3Haxo4KeHHsIM cybcmaoBaHoro nopyyuntens baHka, B pasi Moro HasiBHOCTI.

16.3.3.  CTOpOHW BCTaHOBIIOOTbL CTPOKM MO30BHOI JABHOCTi 3@ BUMOramu npo CTArHeHHs KpeauTy, BUHaropoam 1a NpoLeHTiB 3a
KopucTyBaHHs Kpeantom, HeycTorikn TpmusanicTio B 10 (gecsiTb) pokiB.

16.4. Y BcbOMy, WO He nepenbavyeHo ob6cnyroByBaHHs uum  [ly6niyHnm  goroBopoM, CTOPOHM KepyrTbCA YUMHHUM
3aKOHO4aBCTBOM YKpaiHu.

16.5. bBaHk nmigTBEpOXyeE, WO BiH € NNaTHMKOM MofaTkiB Ha MpubyTok Ha 3aranbHUX MigcTaBax, BignoBiaHO Ao [logaTkoBoro
Kopekcy Ykpainu. baHk € nnatHukom MNOB.

16.6. Bci 3miHn Ta gonoBHeHHA Ao [lyGniyHOro AOroBOpY € YMHHUMMW, SAKLWO BOHW MPUWHATI y BIiANOBIAHOCTI i3 BMMOramu
My6niyHoro gorosopy.

16.7. Y pasi, skwo Oyane 3pobneHo BWCHOBOK MPO HE3aKOHHICTb, HEOIACHICTb abo HEMOXIUBICTb BUMKOHAHHS Oyab-skoro
nonoxexHs MNybniyHoro 4OroBopy, TakMin BUCHOBOK He BNNMBaTMME Ha peLuTy nonoxeHs [ybniyHoro gorosopy.

16.8. baHk uieto nybniyHoio nponosuuieto, a KnieHT nignucaHHsM 3asBuM Npo HagaHHs GaHKiBCbKOro npoAyKTy/mocnyru
3acBiguyloTb hakT TOro, WO yknageHHsa [lybniyHoro goroBopy Ta cami nonoxeHHsa [lybniyHoro AoroBopy BiAnoBiAalOTb BiNlbHOMY
BoneBusABeHH CTOpiH, oaHa 3i CTOPiH He 3HaXOAMTLCS Mg BMIIMBOM TSDKKMX 0OCTaBWH, NpUMycy Towo, ymoBu My6niyHoro gorosopy
ans CTOpiH € B3aEMOBUTIAHNMM Ta NOBHICTIO 3p03yminumu, CTOPOHM JOCANN 3roam LWOAO BCiX iICTOTHMX yMOB [y6niyHoro gorosopy.

16.9. KnieHT cBiguMTb, WO MOMYy nepen yknagaHHAM uboro [loroBopy Oynma HagaHa B noBHOMY o06cdAsi iHdopmauis, wo
BMMaraeTbcs 3rigHo YactuHu apyroi cT. 12 3Y "Mpo diHaHcoBi nocnyru Ta Aep)aBHe perynioBaHHS PUHKY cbiHaHcoBux nocnyr" Big,
12.07.2001 p. 3i 3MiHAaMK Ta LONOBHEHHAMMU.

PO34i11 17. MICLESHAXOOXXEHHA TA PEKBISUTU BAHKY
AKLIOHEPHE TOBAPUCTBO «AKLIOHEPHUW KOMEPLIMHUN BAHK «<KOHKOP»
MicuesHaxomkeHHsa: Ykpaina, 49000, AHinponeTpoBcbka 0611., MicTo [Hinpo, nnowa Tpoilbka, 6yanHok 2
BaHkiBcbka niueHsia Ne 230, BugaHa «07» nuctonaga 2011 p. HauioHanbHMM 6aHKOM YKpainu,
ineHTUdikauiiHun kog ropuanyHoi ocobu 34514392, Koa 6aHky 307350
INMH 345143904628
Be6-canT: www.concord.ua

E-mail: info@concord.ua

TenedoH KonTakt LieHTpy (uinogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Y Bunagky 3viHn BaHkoM BuLLeBkasaHux pekBi3uTiB, BbaHk noeigomnse KnieHTa mpo 3MmiHy Takux PEeKBI3UTIB LUNSXOM PO3MilLlEHHS
BiANoBiaHOI iHopmadii Ha OdiliiHomMy caiTi BaHky Ta Ha iHpopMaLiiHux cTeHaax y BigaineHHsax BaHky, WO BBaXaeTbCA HANEXHUM
nosigomneHHsM baHkom KnieHTa npo 3miHy CBOiX pekBi3nTiB Ta He noTpebye BignpasneHHs baHkom KnieHTy Oyab-aKkvMx 4OAaTKOBMX NUCTIB
Ta/abo NoBiAOMINEHb.

PO3aiN 18. AOOATKU

18.1. Jonatok Ne1 — 3asiBa npo po3milLieHHs1 6aHKiBCbkoro Bknagy/ Aorosip 6aHKiBCbKOro Bknaay;

18.2. JopaTok Ne1-b - 3asiBa npo po3milleHHs 6aHKIBCbKOro Bknaay / aorosip 6aHkiBCbKoro Bknagy (4ns ManoniTHeoi ocobu);

18.3. JonaTok Ne1-a — 3asBa npo po3mieHHs 6aHKiBCbKOro Bknady B 6aHKIBCbKMX MeTanax/gorosip 6aHKIBCbKOro Bkragy B 6aHKiBCbKUX
MeTanax;

18.4. [opatok Ne2 — 3asBa npo BigKPUTTS NOTOYHOIO paxyHKY/AOroBip MOTOYHOMO PaxyHKy;

18.5. opaTtok Ne2-a - 3asiBa nNpo BiAKPMTTA NOTOYHOrO paxyHKy/AOroBip MOTOYHOIO paxyHKy (4ns ManoniTHLoi ocobw);

18.6. [lopaTok Ne3 — 3asBa nNpo BiAKPUTTA NOTOYHOIO paxyHKy Ta HadaHHs NNaTiKHOI KapTKu/Oorosip NNaTKHOT KapTKu;

AT «AKB «KOHKOP»
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18.7. JopaTok Ne3-a - 3asBa npo BiAKpUTTA NOTOYHOIO paxyHKy Ta HadaHHsA NnaTikKHOT KapTKW/AOroBip NnaTikHOT KapTku (Ans
ManoniTHeoi ocobn);

18.8. JonaTok Ne4 — 3asBa npo HagaHHA kpeauty/KpeantHuin gorosip;

18.9. lopaTok Ne5 — 3asiBa npo posipBaHHs OrOBOPY NPO HadaHHA GaHKIBCbKOro NpoayKTy/nocnyru;

18.10. JonaTtok Ne6 — 3asBa npo posipBaHHs NybniyHOro 4oroBopy;

18.11. Oopatok Ne7 — 3asBa npo NigkmnioyYeHHst O CUCTEMW AMCTaHLiIMHOro 6aHkiBCcbkoro obcnyropyBaHHs «icCON25»;

18.12. Nonatok Ne7-a - 3asBa Npo BHECEHHS 3MiH 4O PEKBI3WTIB KIiEHTa B CUCTEMI AUCTaHLiNHOro 6aHKiBCbKOro 06¢nyroByBaHHs
«icON25y;

18.13. JonaTtok Ne8 — 3asBa npo o6cnyroByBaHHSA NAaTKHOIT KAPTKK;

18.14. NonaTtok Ne9 — 3asaBa npo odopmneHHs Ta ob6cnyrosyBaHHa komnnekty PRIORITY PASS /OOIMOBIP PRIORITY PASS
18.15. Nonatok Ne10 — 3asaBa npo 3miHy Homepa TenedoHa.

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanyHoi ocobu 34514392, Koa, 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (1inogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05



http://www.concord.ua/

€) concorp

IMy6niyHuli dozo8.ip KOMMIEKCHO20 6aHKi8CbK020 06cy208y8aHHs1 hisuyHux oci6 AT «AKB «KOHKOPL»

Lopatok Ne1 no
[My6nivyHoro foroBopy KomnsekcHoro 6aHkiBcbkoro o6cnyroByBaHHs disunyHux ocib AT «AKB «KOHKOP[»

3AABA MPO PO3MILLEEHHA BAHKIBCbKOrO BK/IAZLY / A OrOBIP BAHKIBCbKOTO BK/IAZLY Ne

Lo: AT «AKB «KOHKOP[», YkpaiHa, M. [IHinpo, ineHTudikawinHni ko opuanyHoi ocobun 34514392, Kop 6aHky 307350

Bia: nis | PeecTpauiiHuii Homep 06nikoBOT kapTku NNaTHUKa NoAaTKIB, SKLLO €

MacnopT / 1D kapTtka/ Ce-Bo npo Hapoax.:Cepia  Ne | Buaanwit: p.

Aapeca peectpaliji Anpeca (hakTU4HOTO NPOXNBAHHS

Agpeca eneKkTpoHHOI nowTn I TenedoH JoMaLUHI I TenedoH MoGinbHU

Bin imeHi sikoro, Ha nigcTasi AosipeHocTi Ne B p., NOCBIAYEHOI HOTapiycoMm / ynoBHOBaXXeHWUM CniBpobiTHMKOM BaHky (Homep B peecTpi—__ ), aie: Abo B iHTepecax sikoro gie:
M | | Macnopt/ ID kapTtka: Cepisi Ne [ata Bupavi:

Bupaanuii | | PeecTtpauiiHnii Homep 06ikoBOI kapTkv NnaTHWKa NoaaTkis, AKLO €

Appeca peecTpauii I | Apnpeca (hakTU4YHOro NpoXUBaHHA

Agpeca_eneKkTpoHHOI noLwTu I TenedoH goOMaLLHIN I TenedoH MobinbHWi

Mpowy poamictnTn Bknag B AT «AKB «KOHKOP[» Ha HacTynHux ymoBax:

Bua Bknaay: | Cyma Bknagy: Bantota Bknagy:

CTpok 3any4eHHsi Bknagy: TepMmiH noeepHeHHa Bknagy p.

MonoBHeHHs Bknaay:

Bunnata HapaxoBaHWX NPOLEHTIB 3AiNCHIOETHCA:

MpoueHTHa cTaBka (% pidHuX):

YMOBM [OCTPOKOBOrO NoBepHEHHS1 Bknaay (ioro YacTuHm) 3a iHiiatueoto KnieHTa: ABTOMAaTUYHE NOAOBXEHHSA CTPOKY 3anyyeHHs Bknagy:

PaxyHok KnieHTa B baHKy Ansi 3apaxyBaHHS NPOLEHTIB:

PaxyHok KnieHTa B BaHky Ansi 3apaxyBaHHa cymv Bknagy nicns 3akiHyeHHs CTpoky 3anyyeHHs Bknagy:

Cyma Bknapy noBuHHa 6yTu 3apaxoBaHa Ha BknagHuii paxyHoK y CTpok 40 p. WIAXOM:
O BreceHHs cymmn Bknaay roTiskoto y kacy baHky;
O BesroTiBKOBOro nepepaxyBaHHs 3 iHLWOro paxyHKy KnieHTa, BiakpuToro y iHwomy 6aHky;

O BesroTiBKOBOro nepepaxyBaHHs 3 MOro paxyHKy Ne , Binkputoro B banky. [lopyyato BaHKy 34icHUTY Take NnepepaxyBaHHS B NMOPSAKY AOTOBIPHOTO CMIMCAHHSA Y AeHb
npuiHATTS BaHkoM uiei 3asBu.

MpoueHTn Ha cymy Bknapy / Ha cymy NOMOBHEHHS, HapaxoByOTLCA B BantoTi Bknaay LWOMICSHHO 3a KOXHWIA po3paxyHKoBUiA nepioA. Po3paxyHKOBWIA Nepioa NOYMHAETLCA 3 MEPLLOro KaneHAapHOoro 3BiTHOro
MicALS Ta 3aKiHYYETLCA OCTaHHIM KaneHAapHUM AHEM 3BiTHOrO Micsus. MNepLunii po3paxyHKoBUIA Nepioa NOYNHAETLCS 3 AHSA, HACTYMHOTO 3a AHEM HaAXOMKEeHHS KOLTIB Bif KnieHTa, ocTaHHi po3paxyHKoBUin
nepiof 3akiH4yeTbCsl AHEM, LLIO Nepeaye AHI NoBepHeHHs Bknagy. OcTaTouHMin po3paxyHOK 3AiMCHIOETLCS B AeHb 3aKiHYeHHS! CTPOKY po3MilleHHsi Bknagy ogHovacHo 3 noBepHeHHsM Bknagy. Basowo ans
HapaxyBaHHs! NPOLIEHTIB € (PaKTUYHWIA 3aNMULIOK Ha BKNagHOMY paxyHKy.

[ato 3rogy Ha OTPMMaHHS iHPopMaLLiMHUX NOBIAOMMEHb LLOAO MOro BKIAAHOIO paxyHKy Ha Mii Homep

MNianucaHHsam uiei 3asBu Npo poamilleHHs GaHkiBcbkoro Bknaay (aani - 3asea) A Hapato AT «AKB «KOHKOP[» (Hagani - BaHk) cBoto 3roly Ha ocpopmMrieHHs 6aHKIBCbKOro BKaZy Ha yMoBaXx, BUKNaAeHUX Y Ui 3asiBi, a Takox
noBHicTo Ta 6e3yMOBHO NpuiimMato nponoauuito BaHky yknactv My6niuHuin forosip KomnnekcHoro 6aHkiBcbkoro o6enyroByBaHHs disndHux ocib AT «AKB «KOHKOPA» (Hapani — My6niyHuii 4oroBip) Ha yMoBax, 3a3HauYeHuX B
My6niyHomy foroBopi. A MiATBEpAXYIO, WO nepea NoAaHHAM Uiel 3asBu s 03HalnoMMBCA 3 YMOBaMM 3any4eHHsi 6aHKIBCbkMX BKNaais Ta ymosamm lyGniyHoro gorosopy, siki 3HaxoauTbest Ha OdilitHomy caiTi BaHky 3a
eneKTPOHHOI0 aapecoto https://www.concord.ua/ Ta B ycTaHoBi baHky, 3 HAMK NOroKyloCh i 3060B'3y0Ch BUKOHYBATH.

MNianucanHsam uiei 3asBu A nigTBEpAXYIO, WO 03HANOMIEHUI:

- Npo Te, WO Ha Lieil BKNag Ha AaTy YKNaAeHHs AOroBopy NOLIMPIOTLCS rapaHTii ®oHAy rapaHTyBaHHs BknagiB gisnyHux oci6;

- 3 IOBIAKOIO NPO CUCTEMY rapaHTyBaHHs BKNajiB disnyHux ocié (

MNianucaHHsam uiei 3asBu A NipTBEPAXY!HO, LLO 03HANOMIIEHUI Ta 3rOAHUIA 3 TUM, LLO:

- B pasi npuinHaTT BaHkom Uiei 3asBu, 5 yknaaalo B NUcbMOBIii dopmi [lorosip 6aHKiBCbKOro Bkragy, sikwii cknapaetbest 3 MybnivHoro gorosopy Ta uiei 3assu. MNigTBEpAXy0 AOCSTHEHHS 3roayM LOAO BCiX ICTOTHUX YMOB
[lorosopy 6aHKiBCbKOro BKNazy, siki nepeadayeHi 3akoHOA4aBCTBOM YKpaiHu Ans Takoro poAy A0roBopis Ta AOCTOBIPHICTb YCiX AaHMX B T.4. NEPCOHanbHUX, BKasaHWX B Ll 3asBi.

- i3 3MicToM IHCTPYKLUii NpO NOPSAOK BIAKPUTTS i 3aKPUTTA paxyHKIB KnieHTIB 6aHKIB Ta KOPECMOHAEHTCbKNX paxyHKIB GaHKIB - pe3unaeHTiB | HepesnaeHTiB, 3aTBepAXKeHOi nocTaHoBoto MpasniHHa HauioHanbHoro 6aHky Ykpainu
Bin 12.11.2003 p. Ne492 o3HaiiomneHwit, Ta BUMOrM L€l IHCTPYKLIT Anst MeHe 060B'A3koBi. PaxyHok 3a60pOHAETLCS BUKOPUCTOBYBATMU ANt OnepaLliii, NOB’A3aHuX i3 3AiiCHEHHAM NiANPUEMHULIbKOT Ta He3anexHoi npodeciiHoi
RifNbHOCTI.

- MeHi 6yno goseaeHo BaHkoMm Bcio nepeadayeHy 3akoHoM YkpaiHu «[po 3axucT NepcoHanbHUX AaHuX» iHchopMaLliio, 30Kkpema, LLNSXOM Po3MilLie HHS 1T B MyGniyHOMy AOroBOpi, 3 ikMU 5t 03HalomMuBesi(nacs). MHolo HaaaHi
BaHky Bci 03BONW, siki BUMaraoTbest 3akoHOM YkpaiHu «[po 3axMCT nepcoHanbHUX AaHnx» Ta 3akoHoM Ykpaitu «po 6aHku Ta GaHKIBCbKY AisnbHICTbY LWoAo 06pobku iHpopmaLlii Npo MeHe, 3AiMCHEHI MHOKO onepalii Ta Mii
iHaHCOBWIA CTaH.

- y BUNaaky HasiBHocTi y meHe 3aboprosaHocTi nepes baHkom 3a 6yab-sikuM KpeauTHUM AoroBopom abo iHLoi 3a6oproeaHocTi nepes BaHkoM (3a AOrOBOPOM MOTOYHOTO PaxyHKY, PO3paxyHKOBO-KacoBe 06CNyroByBaHHs TOLLO)
Ta/abo sKwo A BucTtynato 3actaBoaasLem 3a 6yab-AKUM KpeAUTHUM [OroBOPOM, YKNaAeHUM Mk TpeTboto ocoboto (aani- BopxHuk) Ta BaHkom Ta Hagato B 3a6e3neveHHst BUKOHaHHS 3060B'13aHb 3@ KPEAWUTHUM AOrOBOPOM
MaiiHoBI NpaBa Ha oTpUMaHHsa GaHkiBcbkoro Bknapay 3rigHo usoro floroBopy 6aHkiBcbkoro Bknady abo iHwoi 3aboproBaHocTi nepea BaHkoM 3a foroBopamu, yknageHumm Mk BopxxHukom Ta BaHkoMm, 3a sikumu S BucTynato
BacrasogasLiem/MopyynTenem, s NOrOKyHCh, O MU 3 BaHKOM AiLnu 3roau Npo HacTyrnHe:

3 MOMEHTY, KON y MeHe BUHUKaE NpocTpodeHa 3aboproBaHicTe nepes baHkom 3a By/ab-sikuM JOrOBOPOM, yknaaeHum 3 baHkom Ta/abo y BaHKy BUHWKaE NpaBO BUMAraTh Bif MEeHe noralleHHsi NPOCTPOYeHoi 3a60proBaHoCTi
Ta/abo oTpuMaHHs BaHkoM MOET NMCbMOBOT BUMOTMW Npo:

. [I0CTPOKOBE MOBEPHEHHS BKNagy (po3ipBaHHs [loroBopy 6aHkiBCbkoro Bknagy) abo konu y BopxHuka BUHMKae npocTpoyeHa 3aboproBaHicTe nepen BaHkom 3a Byab-sikuM AOrOBOPOM, YknageHum 3 Bankom, 3a
akum A BucTynao 3actasogasuem Ta/abo y BaHky BuHMKae npaBo BumaraTu Bin BopxHuka noralueHHs npocTpoueHoi 3aboproeaHocTi 3a GyAb-AKMM [10TOBOPOM, yknageHum 3 Bankom, 3a skum A BucTynaro
3acraeopaasuem/MopyunTenem, A Hagato 3rody baHky, a baHk Mae npaBo [OCTPOKOBO posipBaTi [lorosip GaHkiBcbkoro Bkrnagy. Mpu LboMy, Y BUNAAKY Takoro posipBaHHs!, rPOLLOBI KOLITH, WO 3HAXoAATbCs Ha BknagHomy
paxyHKy, nepepaxoBytoTbCs Ha Miih PaxyHok (MOTOYHMI), BiAKpUTUI B BaHKy. MOMEHT 3apaxyBaHHsi cymu Bknaay i HapaxoBaHWX NPOLIEHTIB Ha PaxyHOK (MOTOYHMI) € MOMEHTOM NoBepHeHHst Bknagy. Mpo dakT Takoro posipBaHHst
BaHk noBigoMsie MeHe B NOpsiAKy, BU3HA4YEHOMY nyHKTOM 2.7.4 My6niuHoro aorosopy. Mpy LboMy gaTtoto posipaHHs [loroBopy 6aHKIBCbKOro BKaay € AaTa, 3a3HaqeHa B NOBiAOMIIEHH BaHky;

. PO3MIp MPOLIEHTHOI CTaBKM y BUNaZKy [JOCTPOKOBOrO Po3ipBaHHs [loroBopy 6aHKIBCbKOro BKIazy 3a LMX YMOB BCTAHOBIIOETLCA 3riAHO yMOB n.3.5.4. My6niyHoro aorosopy;

. SIKLLO KOLUTH, LLIO 3HAXOAsTLCS Ha BknagHomy paxyHky 3a [loroBopom 6aHKIBCbKOro BKrazy, € NpeaMeToM 3acTaBu 3rinHo [JoroBopy 3acTaBu MaiHOBMX Npas, S MOXyY [JOCTPOKOBOro BUTpebyBaTy Bknaz abo ioro
YacTUHy nuLle 3a 3rofjoto baHky.

- Mif, 03HANOMMEHHSIM MeHe B NMCbMOBIl (POPMi PO3yMIETLCS OAHa 3 Ail, BYUMHEHUX MHOI Ta/abo BaHkom 3riaHo n. 2.7.4 My6niyHoro A4orosopy.

- iHpopMmalList Npo cTaH MOro BKNaaHOro paxyHky 6yae nepeaaBaTvCh Ha Mili HOMep MOGiNbHOrO TenedoHy He3axuULLEHUMM KaHanamu 3B'3Ky Ta MOXe cTaTu BiioMolo TpeTiMm ocobam.

- SIKLLO Lie nepea6ayeHo BUMOramm fjtouoro 3akoHoAaBcTBa YkpaiHu baHk Moxe BUCTYnaTu NoaaTkoBUM areHToM LOoAo crnaTti o GoaxeTy Cymu noaaTky, HapaxoBaHOrO 3a CTaBKOK, BU3HaueHoto MopaTkoBum Kopekcom, i3
3aranbHoi CyMU NPOLIEHTIB, HApaxoBaHKX 3a MOAATKOBWIA (3BITHUIA) MiCsiLib HAa CyMy BknagHOro paxyHky.

- U 3asiBa B ABOX NpUMIipHUKaX, Y BUNaaky ii nignucanHs CTOpoHaMu, CKpinmieHHs nevaTkoro baHKy Ta BHECEHHS! rPOLLOBMX KOLWITIB Ha BknaaHuin paxyHok € niaTBepaxeHHsIM 0chopMIIeHHs 6aHKIBCbKOrO BKady Ta yKnageHHst
[lorosopy 6aHkiBCbKoro Bkrnaay Ha ymosax My6niuHoro gorosopy. Homep 3asiBu € Homepom [loroBopy 6aHKIBCbKOro BKragy.

HaBepeHuit 3pa3ok nignucy npoluy BBaXxaTi 0608’ nia vac 3ai pauii 3a paxy , BiakpuTMMKN MeHi B AT «AKB «KOHKOP[».

BknagHuk 3apeecTpoBaHuin, Ak nignpuemelib, abo ocoba, sika Beae HesanexHy npodeciiHy AianbHictb? (Tak / Hi)

BIOMITKU BAHKY

3asBy KnieHTa npuitHsTo, ineHTudikauis Ta Bepudikauis KnieHta npoeeaeHa.

BknapHuit paxyHok Ne y BantoTi BiJKPUTO p.
Buga, Cepis Ta Homep genosuTtHoro ceptudikaTty: Cepis Ne Hata Bunycky: poKy
[1.1.6. ynosHosaxeHoi ocobu baHky, wo npuliHsana 3assy [Tidnuc Hama
BaHk Knient
AT «AKB «<KOHKOP[», MNIB ___Akuin (a) gie 3a BnacHuM BonesusisneHHsM / abo 3rigHo MacnopT/ID kapTka/
Ykpaina, 49000, m. Hinpo, nn. Tpoiubka, 2 CBiJOLITBO NMPO HAPOMKEHHS: Cepist Ne s
lneHTUdikaLiiHuin koA topuanyHoi ocobn 34514392, Koa 6anky 307350 Akuin BUAAHO POKY

TenedoH KoHTakT LueHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Ta, AIKMIA 3apeecTPOBaHO 3a afpecoio s
PeecTpaliiiHnii Homep 061ikoBOi KapTkv MnaTHWKa NOAATKIB SKLLO €

ignucaHT 3i ctoponu baHky (nocaaa) (M16) mn NI
MNipTBEepmxyto yknaaeHHs [JoroBopy GaHkiBCbkoro Bknagy Bif p. Mix MHoto Ta AT "AKB «KOHKOP[" Ha 3a3Ha4yeHux B HbOMy yMOBax Ta CBill MpUMIipHUK Liei 3asBu 3
BigMiTkKamu baHKy oTpumas p. ( )

AT «AKB «KOHKOP/»

iAeHTUdIKALiMHMI Kog, topuanyHoi ocobu 34514392, Koa, 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (1inogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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AKT
npunomy - nepeaadi

iMeHHoOro owapHoro (aenosuTtHoro) ceptudikaty AT «AKB «kKOHKOP[» 3a [loroBopom 6aHKiBCbKOro BKnaay 3 BUMYCKOM
iMeHHOro owagHoro (aeno3uTHoro) ceptuddikaTty Ne BiO

Llern akt cknageHo B TOMy, WO opuanyHa ocoba 3a 3akoHogaBcTBoM YkpaiHu - AKLIOHEPHE TOBAPUCTBO "AKLI,IOHEPHI/II?I
KOMEPLIMHNN BAHK "KOHKOPL", Hapani no TekcTy «BaHk», 110 3apeecTpoBaHmii HavjoHansHum Bankom Ykpainn 07.08.2006 p.
3a Ne 308, B ocobi , Wo aie Ha nigctasi CtaTyTy, a
di3nyHa ocoba 3a 3akOHOAaBCTBOM YKpaiHu - , Hapani no tekcty «BknagHuky», (Macnopt/ID kapTka): cepia _
Ne Buganui poKy, agpeca peecTpalii: , PeecTpauinHnin Homep obnikoBOi KapTku
nnaTHWKa noaaTkis, AKLO € NPUIHAB IMEHHWI OLafHUA (Beno3uTHuin) ceptudikat baxky, Hagani — «CepTudikaT»:

Cepisa Ta Homep Oarta Bunycky o CTtpok oTpumaHHs Bknagy | [lpoueHTHa cTaBka
- . yma Ta BantoTta BKknagy .
CepTudikaty CepTudikaty 3a cepTudikaTtom 3a BKIagom
Cepist Kb
Ne
Cepmudbikam nepedae: Cepmudbikam nputiHsie:

AT «AKB «KOHKOP[», I'II_B Axuii (a) pie 3a BMacHUM BoneBUSIBNEHHAM / abo

. . .. 3rigHo
Ykpaina, 49000, m. [Hinpo, nnowa Tpoiubka, bya. 2 /— .
laeHTMADIKALIHMI Kof lopuaNYHOT ocobu 34514392, Kop, Macnopt/ID kapTka cepis Ne s

Axknn BuaaHo poky

6anky 307350

TenedoH KoHtakT ueHTpy: +38 056 734 50 05, +38 068 734 50
05, +38 050 734 50 05

Mocapa (MB) wmn

Ta, siknin 3apeecTpoBaHO 3a aApecoro ,
PeecTpauinHuii Homep 0b6nikoBOI KAapTKM NNaTHWKa NoaaTKiB 3
[HepxaBHoro peectpy isan4HKX ocib - nnaTHWKIB NoaaTkis,
AKLLO € )

M6

AT «AKB «KOHKOP/»

ineHTUdIKaLiHMIA Ko topuanyHoi ocobu 34514392, Kop 6aHky 307350, Ykpaina, 49000, m. Hinpo, nnowa TpoilpKa, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (uinogoboso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05



http://www.concord.ua/

€) concorp

IMy6niyHuli dozo8.ip KOMMIEKCHO20 6aHKi8CbK020 06cy208y8aHHs1 hisuyHux oci6 AT «AKB «KOHKOPL»

Hopatok Ne1-b
My6niyHOro 4OroBopy KOMMNEKCHOro GaHKiBCbKoro o6cnyroByBaHHs ¢isnyHux ocit AT «AKB «KOHKOP»

3AABA MPO PO3MILLEHHA BAHKIBCbKOTrO BK/IAZY/ AOrOBIP BAHKIBCbKOTO BK/IAZLY Ne

[Lo: AT «AKB «KOHKOP[», YkpaiHa, M. [Hinpo, ineHTudikauiinHuiA kog, topuanyHoi ocobn 34514392, Kopg 6aHky 307350

Bia 3akoHHOro nis PeecTpauiiiHnii Homep 06niKOBOI kKapTKW NNaTHWKa NoaaTkis, SKLLO €
npeacTaBHMKa:

Macnopt / ID kapTka/ Ce-Bo npo Hapox.:Cepis  Ne Buaanwit: p.

Aapeca peectpaiii | Agnpeca hakTU4HOTO NPOXUBaHHS

Appeca eneKkTpoHHOI nowTh | TenedoH AoMaLLHIN | TenedoH MobinbHWiA

[oKkyMeHT, Ha niacTtasi CgigouTBo npo HapomkeHHs Cepis Ne I BupaHe | [aTa:
SIKOTO A€ 3aKOHHUN - -

NpeacTaBHIK ABo pilweHHs cyay Bia | Mo cnpasi Ne

fie s IHTEepecax:

nib CB-BO npo HapomkeHHs: Cepis: Ne [aTta Buaaui:

BugaHun | PeecTtpauiitunii Homep 06MiKoBOi kKapTkv NNaTHWKa NOAATKIB, SKLLO €

Apnpeca peecTpalii, AKLWO He BKa3aHe iHLe - ‘ Apnpeca haKTU4HOrO NPOXUBAHHA

agpeca maTepi)

Anpeca_eneKkTpoHHOI NowTH | TenedoH JoMaLUHI | TenedoH MobinbHWiA

Mpowwuy poamictutn Bknag B AT «AKB «KOHKOP[» Ha HacTynHux ymoBax:

Bua Bknaay: | Cyma Bknagy: Bantota Bknagy:

Ctpok 3any4eHHsi Bknagy: TepMiH noBepHeHHsi Bknagy p.

MonoBHeHHsA Bknaay:

Bunnarta HapaxoBaHWX NPOLEHTIB 3AiNCHIOETLCA:

MpoueHTHa cTaBka (% pivHUX):

YMOBM 4OCTPOKOBOrO NoBepHeHHs Bknaay (ioro YyactuHm) 3a iHiuiatmeoto KnieHTa: ABTOMaTU4HE NOAOBXEHHS CTPOKY 3anyyeHHs Bknagy:

PaxyHok KnieHTa B BaHKy Ansi 3apaxyBaHHs NPOLIEHTIB:

PaxyHok KnieHTa B BaHky ansi 3apaxyBaHHa cymv Bknagy nicns 3akiHueHHs CTpoky 3anyyeHHsi Bknagy:

Cyma Bknagy noBuHHa 6yTu 3apaxoBaHa Ha BknagHuii paxyHok y cTpok 4o p. LWAAXOM:
O BHeceHHst cymun Bknagy roTiBkoto y kacy baHky;
O BesroTiBKOBOro nepepaxyBaHHs 3 iHLWOro paxyHky KnieHTa, BiAKpUTOro y iHoMy 6aHKy;

O BesroTiBKOBOro nepepaxyBaHHs 3 MOro paxyHky Ne , BiakpuToro B baHky. [lopyyato baHky 34iicHUTU Take nepepaxyBaHHS B NOPSAKY AOrOBIPHOrO CMUCaHHS Y AeHb
npuitHATTA BaHkoM uiei 3asBu.

MpoueHTV Ha cymy Bknagy / Ha cymy NOMOBHEHHS!, HAPaXOBYHOTLCS B BanioTi Bknagy LWOMICSYHO 3@ KOXHMIA po3paxyHKOBUIA nepioA. Po3paxyHKoBWIA nepiof NOYMHAETLCS 3 NEPLUOro KareHAapHOro
3BITHOrO MiCSILIA Ta 3aKIHYYETLCS OCTAHHIM KaneHAapHUM AHeM 3BITHOTO Micaus. MepLunii poapaxyHKOBUIA NepPiod NOYMHAETLCA 3 AHA, HACTYMHOTO 33 AHEM HaAXOKeHHS KOLWTIB Bif KnieHTa, ocTaHHin
pO3paxyHKOBWIA Mepiof 3akiH4yeTbCcA AHEM, Lo nepeaye AHIO MoBepHeHHs Bknagy. OcTaTouHMil po3paxyHOK 3AiMCHIOETbCA B [eHb 3akiHYeHHS CTPOKy po3MmilleHHs Bknagy ogHovacHo 3
nosepHeHHsaM Bknaay. basowo Ans HapaxyBaHHS NPOLEHTIB € (PakTUYHWI 3anNWLLOK Ha BKNAZHOMY PaxyHKY.

[lato 3rody Ha OTPUMaHHS iHpopMaLiMHUX NOBIAOMMNEHb LLOA0 MOro BKNAAHOTO paxyHKy Ha Mili HoMep |

MianucanHam uiei 3asBn Npo poamillieHHs GaHkiBCbKkoro Bknagy (aani - 3as.a) 1, sk npeactaBHuk Knienta, Hagato AT «AKB «KOHKOP[» (Hapani - BaHk) cBoto 3rogy Ha odbopMneHHs 6aHKiBCbKOro Bknagy Ha
yMOBaX, BUKMaJeHUX Y Uil 3asiBi, a Takox NoBHICTIO Ta 6e3yMOBHO npuimMato nponoauuito Baxky yknactu My6niuHuii gorosip KomnnekcHoro 6aHkiBcbkoro o6enyrosyBanHs isndHux ocié AT «AKB «KOHKOPO»
(Hagani — My6niyHui OroBip) Ha yMoBax, 3a3HadeHux B My6niuHomy foroeopi. A NiATBEpAXYHO, WO Nepes NoaaHHAM Liei 3asiBu s 03HaOMMBCS 3 Y MOBaMu 3ayyeHHs GaHKIBCbKVX BKNaAiB Ta ymoBamu MyGnivyHoro
[0roBopy, siki 3HaxoauTbea Ha OdiliiHomy caiiTi baHky 3a enekTpoHHoto agpecoto https://www.concord.ua/ Ta B ycTaHoBi baHky, 3 HUIMUM NOroXytoCh i 3060B'A3yI0Ch BUKOHYBATU.
MipnucanHsam uiei 3aseu A niaTBepAXyto, LLO 03HANOMNEHUIA:
- Npo Te, WO Ha Lieil BKNaj Ha AaTy YKNaAeHHs AOoroBopy NoLUMpIoTbes rapaHTii PoHAy rapaHTyBaHHs BKnadiB (isnyHMx oci6;
- 3 10BIZKOIO NPO CUCTEMY rapaHTyBaHHs BKNagiB gisnyHux ocio ( )

MignucanHam uiei 3asBun A, sk npeacTasHuk KnieHTa, ninTBepaxyio, L0 03HANOMITEHWIA Ta 3rOAHUIA 3 TUM, LLO:

- B pasi npuiHaTTS BaHkom uiei 3asBu, 5 yknagalo B NUCbMOBI ¢opmi [Jorosip GaHkiBCbKoro Bknagy, sikuin cknagaetses 3 MybnivHoro gorosopy Ta uiei 3asieu. MigTBEpAXYI AOCArHEHHS 3roau LWoAo BCiX
icToTHUX ymoB [loroBopy GaHkiBCbKOro Bkraay, siki nepeabaveHi 3akoHo4aBCTBOM YKpaiHu Ans Takoro poJy AOroBOPiB Ta AOCTOBIPHICTL YCiX AaHUX B T.4. NePCOHanbHIX, BKa3aHWX B L 3asBi.

- i3 3MmicTOM [HCTPYKLUT NPO NOPSAOK BiAKPUTTS | 3aKPUTTS paxyHKiB KNieHTIB 6aHKIB Ta KOPECMOHAEHTCbKMX paxyHKiB 6aHKIB - pe3naeHTiB | HepesnaeHTiB, 3aTBepAkeHol nocTtaHoBoto MpasniHHA HauioHansbHoro
6aHky Ykpainu Big 12.11.2003 p. Ne492 osHariomneHui, Ta BUMoru Liei IHCTpyKLUii Ans MeHe 060B'3koBI. PaxyHok 3a60pOHSETLCA BUKOPUCTOBYBATW AN onepaLiid, NoB's3aHnX i3 34iCHeHHIM NiANPUEMHULbKOT Ta
He3anexHoi NpodeciiHoT AisnNbHOCTI.

- MeHi, sik npeacTasHnky KnienTa, 6yno noseaeHo bankom Belo nepeabaveHy 3akoHom Ykpainu «[po 3axuCT nepcoHanbHuX AaHnxy iHdopmaliio, 3okpema, LWSAXoM posmillerHs ii 8 MybniyHomy aorosopi, 3
SAKUMU 5 03HatOMUBCS (Nacs). MHoto HapaHi baHky BCi 103BONM, siKi BUMaraloTbCst 3akoHOM YkpaiHu «po 3axucT nepcoHanbHUX AaHUx» Ta 3akoHOM YkpaiHu «[Mpo 6aHku Ta 6aHKiIBCbKY AisNbHICTEY WoAo 06pobku
iHdopMalLii Npo mMeHe, 3aiicHeHi MHO onepallii Ta Milt hiHaHCOBMIA CTaH.

- y BUNaaKy HasiBHocTi y Knienta 3aGoprosaHocTi nepen BaHkom 3a 6yab-skuM KpeauTHUM AoroBopoM abo iHLWOi 3aGoproBaHocCTi nepen baHkom (3a AOrOBOPOM MOTOYHOTO paxyHKY, po3paxyHKOBO-KacoBe
obcnyroByBaHHs Towwo) Ta/abo sikwo KnieHT BucTynae 3actaBodasLiem 3a Byab-kUM KPEAUTHUM [JOrOBOPOM, YKNaAeHUM Mk TpeTboto ocoboto (aani- BopxHuk) Ta baHkoMm Ta Hapae B 3abeaneyeHHs BUKOHaHHS
3060B’s13aHb 3a KPEAWUTHUM JOrOBOPOM MaitHOBI NpaBa Ha oTpuMaHHs GaHkiBcbkoro Bknapy arinHo uboro [loroBopy 6aHkiBcbkoro Bknagy abo iHwoi 3aboprosaHocTi nepea baHkoM 3a fOroBopamu, yknaaeHUMm Mix
BopxHukom Ta BaHkom, 3a sikumu KriieHT BucTynae 3actasogasuem/IlopyuuTtenem, s, Sk npeAcTaBHUK KnieHTa, Noroaxytoch, WO M 3 BaHKOM AN 3roan Npo HacTynHe:

3 MOMEHTY, konu y KnieHTa BUHMKae npocTpoyeHa 3aboproeaHicTb nepea BaHkom 3a Byab-sikuM [4OroBopoM, yknagaeHum 3 baHkom Ta/abo y baHky BUHMKAE NpaBo BUMaraTu Big KnieHTa noralueHHsi poCTpoYeHol
3aboproBaHocTi Ta/abo oTpUMaHHs BaHkom nucbMoBoi BUMorK KrieHTa npo:

[I0CTPOKOBE MOBEPHEHHs Bknaay (posipeaHHs [loroBopy 6aHkiBCbKoro Bknagy) abo konm y bopxHuka BUHMKae npocTpoyeHa 3aboprosaHicTb nepen baHkom 3a Byab-kUM [JOrOBOPOM, ykrnaaeHum 3 baHkom,
3a akm KnieHT BucTynae 3actaBofaBlem Ta/abo y BaHky BUHUKaE NpaBo BUMaraTit Bif BOp)HUKa NoralleHHs NPOCTPOYeHOT 3aboproBaHOCTi 3a ByAb-AKUM [OrOBOPOM, yknaaeHum 3 BaHkom, 3a skum KnieHT
Buctynae 3actasoaasuem/lMopyuntenem, A, sik npeactasHuk Knienta, Hagato srogy baHky, a BaHk Mae npaBo 40CTpoKoBO posipsaTy [lorosip 6aHkiBcbkoro Bknaay. Mpu LpomMy, y BUNaaKy Takoro posipBaHHs, rpoLLOBi
KOLUTK, LLO 3HaxoasTbes Ha BknagHomy paxyHKy, nepepaxoByloTbesi Ha PaxyHok (noTounuit) Knienta, BinkpuTuin B BaHky. MoMeHT 3apaxyBaHHsi cymu Bknagy i HapaxoBaHuX NPOLEHTIB Ha PaxyHoK (MOTOYHMI) €
MOMEHTOM rnoBepHeHHs Bknapay. Mpo dakT Takoro posipeaHHa baHk nosigomnse MeHe, sk npeacTasHuka KnieHTa, B nopsaKy, BU3Ha4YeHoMy nyHKTom 2.7.4 TMy6niyHoro gorosopy. Mpy LbOMY A4aTO po3ipBaHHS
[orosopy 6aHKIBCbKOro BKIaay € AaTa, 3asHayeHa B NoBifoMneHHi baHky;

[J po3Mip NPOLIEHTHOT CTaBKW y BUNaAKY AOCTPOKOBOrO posipeaHHs [lorosopy 6aHKIBCLKOrO BKMaay 3a X yMOB BCTAHOBIOETLCA 3riAHO ymoB n.3.5.4. My6niuHoro gorosopy;

[ SIKLLO KOLLTH, LLIO 3HAaXOANATLCS Ha BknaaHoMy paxyHKy 3a [loroBopom GaHKIBCbKOro BKNnaay, € NPeAMETOM 3acTaBu 3rigHo [JoroBopy 3acTaBu ManHOBUX Npas, S, sik npeacTaBHuK KnieHTa, MoXy AOCTPOKOBOTO
BuTpebyBaTH BKNag abo 1oro YacTuHy nuLIe 3a 3rofolo Bakky.

- Nif 03HaOMNEHHAM MeHe, Ak npeacTasHuka KnieHTa, B (MCbMOBIi hopMi po3ymieTbea oaHa 3 Aii, BUMHEeHUX MHoto Ta/abo BaHkom 3rigHo n. 2.7.4 My6niyHoro gorosopy.

- iHcbopmaLlist Npo cTaH BknagHoro paxyHky Knienta 6yae nepeaaBaTch Ha Mild , ik npeacTaBHuka KnieHTa, Homep MoGinbHoro TenedoHy HesaxuLeHMN kaHanamm 3B's13Ky Ta MOXe CTaTu BioMoto TpeTiM
ocobam.

- SIKLLO Lie NnepeabayeHo BUMOraMm Ailo40oro 3akoHoAaBCTBa YkpaiHu baHk Moxe BUCTYnaTi NofaTkoB/M areHToM LOAO cnnaTv Ao GIoakeTy CyMU noaaTKy, HapaxoBaHOro 3a CTaBKOI, BUSHaUYeHoI0 MoaaTkoBUM
Kopekcowm, i3 3aranbHoi CymMu NpoLieHTiB, HapaxoBaHMX 3a NoAaTKOBUIA (3BITHMIA) MicaLb Ha cymy BknagHoro paxyHky.

- us 3asiBa B 1BOX NPUMIPHMKaX, Yy BUNaAKky ii nignucanHs CTopoHaMu, CkpinneHHsi neyaTtkoto baHKy Ta BHECEHHS FPOLLOBUX KOLLTIB Ha BknagHuin paxyHok € NinTBepaxeHHsIM opopmieHHst 6aHKIBCbKOro Bkraay
Ta yknaaeHHs [loroBopy 6aHkiBcbkoro Bknagy Ha ymosax [y6niuHoro gorosopy. Homep 3assu € Homepom [loroBopy 6aHKiBCbKOro Bknagy.

HaBepaeHuin 3pa3ok nianucy npoLuy BBaxaTti 060B’I3KOBMUM MNif Yac 34iNCHeHHs onepaLliii 3a paxyHkamu, Biakputumu Knienty B AT «AKB « KOHKOP[».

BknapgHvk 3apeecTpoBaHuiA, sik nignpuemelb, abo ocoba, sika Befie HeaanexHy npodeciiiiy aisnbHictb? (Tak / Hi)
BIOMITKU BAHKY

3asaBy KnieHTa npuiHsTo, ineHTudikauis Ta BepudikaLis KnieHta npoBeaeHa.

BknagHuii paxyHok Ne y BanoTi BiAKPUTO p.

Bupa, Cepisi Ta Homep Aeno3utHoro ceptudikaTty: Cepis Ne [ara Bunycky: poKy

[1.1.6. ynosHosaxeHoi ocobu baHKy, wo npuliHana 3assy [lidnuc [Hama

BaHk Knient

ne___

AT «AKB «KOHKOPA», MacnopT/ID kapTka/ CBiAOLTBO NPO HAPOKEHHS: Cepis Ne ,

Ykpaina, 49000, m. AHinpo, nn. Tpoiubka, 2 Axuir BMAAHO poKy

lneHTudikauiiHui kog, topuamyHoi ocobu 34514392, Ko 6aHky 307350 Ta, siKuit 3apeecTpoBaHoO 3a aApecor ,
PeecTpauiiiinii Homep 06niKOBOI KapTKW NNaTHWKa NoAaTKiB SIKLLO €

TenedoH KoHTakT LeHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 BakoHHuit npeacTaBHuk KnieHta M Mpepctaensie KnieHta Ha niacTasi (Bkazatn
[OKYMEHT). SAKuii 3apeecTpoBaHnin 3a agpecon

(Mocapga) M6 mn 3akoHHWii NpeacTaBHUK KnieHta

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanyHoi ocobu 34514392, Koa, 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (1inogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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c CONCORD IMy6niyHuli dozo8.ip KOMMIEKCHO20 6aHKi8CbK020 06cy208y8aHHs1 hisuyHux oci6 AT «AKB «KOHKOPL»

MipTBEepaXyto yknaaeHHs [loroBopy GaHkiBCcbkoro Bknagy Ne Bid «__» 20___p. MiX MHOI0, sk 3aKOHHUM npeacTaBHukoM KnieHTa Ta AT "AKB «KOHKOPA" Ha 3a3HayeHux B HbOMY
ymoBax, KnieHTcbkuin npuMipHuK Uiei 3asBu 3 BigMiTkamy baHky oTpymas « » 20 p. (nignwc, M.1.6.)
AKT

npunomy - nepeaadi
iMeHHOro owaaHoro (aenosuTtHoro) ceptudikaty AT «AKB «kKOHKOP[» 3a [loroBopom 6aHKiBCbKOro BKNaay 3 BUNYCKOM
iMeHHOro owagHoro (aeno3uTHoro) ceptuddikaTty Ne BiOa

M. p.

Llen akt CKINafeHo B TOMY, LLO opuanyHa ocoba 3a 3akoHogaBcTBOM YkpaiHu - AKLUWIOHEPHE TOBAPUCTBO "AKLI,IOHEPHI/II?I
KOMEPUIMHUWN BAHK "KOHKOPL", Hagani no TekcTy «baHk», o 3apeectpoBaHuin HauioHaneHnm BaHkom Ykpainu 07.08.2006 p.

3a Ne 308, B ocobi , o aie Ha nmigcTasi CtaTyTy, a
disnyHa ocoba 3a 3akoHopascTBOM YkpaiHum - ([1. |. Bb. 3akoHHO20 npedcmaeHuka BknadHuka) Hapani no TeKCcTy «3aKkoHHUN
npeactasHvk BknagHuka», (Macnopt/ID kapTtka): cepis Ne BupaHnnn poky, appeca
peecTpauii: , PeecTpaLinHnii Homep 00MiKOBOI KapTKM NMaTHUKa NoaaTKiB, AKLLO € NPUNHAB IMEHHWUI
owagHui (oenosutHuin) ceptuddikat baxky, Hapgani — «Ceptudikat»:
Cepisi Ta Homep Hata BUMyCKy Cyma Ta BanioTa BKnagy Crpok OTPUMaHHA BKNaay [MpoueHTHa cTaBka
CepTudikaty CepTudikaty 3a cepTudikaTtom 3a BKIagom
Cepiss Kb
Ne
Cepmudbikam nepedas: Cepmudbikam nputiHsie:
Mis
Axuii (a) € 3akOHHUM NpeacTaBHUMKOM BknagHuka :
M
CBIiAOLTBO MPO HapOMKEHHS: cepist Ne , Axknn
BUAaHO Bio . . poky Ta,
SIKUIA 3apeeCTPOBaHO 3a aApecoto ,
AT «AKB «KOHKOP[», PeecTpauinHuii Homep obnikoBOT kapTku NNaTHWKa noaaTkis,
YkpaiHa, 49000, m. [JHinpo, nnowa Tpoiubka, 6ya. 2 AKLLO € ,
lopeHTudikauinHun kog pugnyHoi ocobu 34514392, Kog
6anky 307350 Ta pie 3rinHO ___BkasaTu JOKYMEHT, Ha NiAcTaBsi sIkoro €
3aKOHHVM NpefCTaBHUKOM MacnopT/ID kapTka cepis
TenedoH KoHTakT LeHTpy: +38 056 734 50 05, +38 068 734 Ne , fAxvn BugaHo Bif

. poky Ta, sikuii 3apeecTpoBaHoO 3a aApecoto

, PeecTpauiinnin Homep obnikosoi
KapTKv NnaTHUKa nogatkiB 3 [lepxaBHOro peecTpy isnyHmX
0Cib - NNaTHUKIB NoaaTKis, AKLIO € ,
TenedgoH ,

cakc/Email

50 05, +38 050 734 50 05

(Mocaga) nib MIB 3akoHHOro NpefcTaBHMKa BknagHuka

MIT

AT «AKB «KOHKOP»
ineHTUdIKaLiHMIA Ko topuanyHoi ocobu 34514392, Kop 6aHky 307350, Ykpaina, 49000, m. Hinpo, nnowa TpoilpKa, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (uinogoboso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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€) concorp

IMy6niyHuli dozo8.ip KOMMIEKCHO20 6aHKi8CbK020 06cy208y8aHHs1 hisuyHux oci6 AT «AKB «KOHKOPL»

Hopatok Ne1-a go
My6nivyHOro 4OroBopy KOMNNEKCHOro GaHKiBCbKOro o6cnyroByBaHHs ¢isnyHux ocit AT «AKB «KOHKOP»

3AABA NPO PO3MILLEHHA BAHKIBCbKOIO BK/IAZLY B BAHKIBCbKUX METAJIAX/ AOTrOBIP BAHKIBCbKOIO BK/IAZY B BAHKIBCbKUX METAJIAX Ne
Oo AT «AKB «KOHKOP[», YkpaiHa, M. AHiNpo, ineHTudikaLiiHni kop, topuanyHoi ocobn 34514392, Koa 6aHky 307350

Big nie PeecTpauiiiHnii Homep 06niKOBOI KapTKW NNaTHWUKa NoaaTkis, SKLLO €

Macnopt / ID kaptka/ Cs-Bo npo Hapomx.:Cepisa  Ne | BupaHwi:

Aapeca Anpeca (hakTU4HOTO NPOXNBAHHS

peecTpauii

Afpeca eneKkTpoHHOI MowTH | TenedoH AoMaLLHIN | TenedoH MobinbHWiA

Big imeHi sikoro, Ha miacTasi gosipeHocTi Ne Bifl p., MOCBiAYEHOT HOTapiycoM / yNOBHOBaXEHUM CriBpoGiTHKOM BaHky (Homep B peecTpi — ), Aie:A6o B iHTepecax sikoro
nie:

n Macnopt/ ID kapTka: Cepisi: Ne [aTta Buaaui:

|

b

Buaa PeecTpaliiiHnii Homep 06iKoBOT kKapTkv MnaTHKKa NOAATKIB, SKLLO €
HUI

Aapeca Apnpeca hakTU4HOro NPOXUBAHHSA

peecTtpauii

Agpeca enekTpoHHOI NowTn | TenedoH goMaLuHin | TenedoH MobinbHWi

Mpowwy poamictut Bknag B AT «AKB «KOHKOP[» Ha HacTynHux ymoBax:

MIB BknagHuka: [

Bua Brnagy: | Cyma Bknagy: [

BantoTa Bknagy:

CTpok 3anyyeHHsi Bknagy: | TepmiH noBepHeHHs1 Bknagy: p. | MonoBHeHHs Bknagy:

Bvnnarta HapaxoBaHWX NPOLEHTIB 3AiNCHIOETLCA:

MNMpoueHTHa cTaBka (% piYyHuX):

YMOBM 4OCTPOKOBOrO NoBepHeHHs Bknagy 3a iHiuiatueoto Kniexta:

YMOBM JOCTPOKOBOTO MOBEPHEHHSA YAaCTUHM BKNaAy 3a iHiLiaTMBOIO KMieHTa:

ABTOMaTWYHE NOAOBXKEHHS CTPOKY 3aslydeHHs Bkrnaay:

PaxyHok KnieHta B baHky Ansi 3apaxyBaHHs NPOLIEHTIB, SKLO CyMa HapaxoBaHWX NPOLIEHTIB :

PaxyHok KnieHTa B BaHky Ansi 3apaxyBaHHs cymy Bknagy nicns 3akiH4eHHst CTpoKy 3anyyeHHsi Bknagy:

Cyma Bknafly noBuHHa 6yTv 3apaxoBaHa Ha BknagHuii paxyHoK y CTpPOK p. LMSIXOM:

() Bes3roTiBkOBOro nepepaxyBaHHS 3 MOro MeTaneBoro paxyHky Ne BiakpuToro B banky. [lopyyato baHky 34iiCHUTK Take nepepaxyBaHHA B NOPS/AKY AOTOBIPHOTO CMWUCAHHSA Y AeHb
npuiHATTs Bankom Ljei 3asBu.

MpoueHT Ha cymy Bknagy / Ha cymy NOMOBHEHHS, HApaxoBYOTbCS B GaHKIBCbKMX MeTanax LOMICSHYHO 3a KOXHUIA po3paxyHKOBMIA nepiod. PospaxyHKOBUIA nepioa MOYMHAETLCS 3 MEPLLOro
KaneHgapHOro 3BiTHOrO MiCALSA Ta 3aKiHYYETLCA OCTaHHIM KaneHAapHUM AHeM 3BiTHOro micaus. MNepLunii po3paxyHKOBUIA Nepiof NOYMHAETLCA 3 AHSA, HACTYNHOrO 3a AHEM HaAXOMKEHHS KOLUTIB Bif
KnieHTa, ocTaHHI po3paxyHKOBWIA Nepiof 3akiHYyeTbCA AHEM, L0 Nepeaye AHI0 NOBEPHEHHS Bknagy. OcTaTouHMIA po3paxyHOK 34iMCHIOETLCS B €Hb 3aKiHYEHHSI CTPOKY PO3MilLeHHs Bknaay ogHovacHo
3 NoBepHeHHsM Bknagy. Basoto Ans HapaxyBaHHs NPOLEHTIB € (hakTU4HUIA 3aIMLLOK Ha BKITaZHOMY paxyHKy.

[ato 3rogy Ha OTPMMaHHS iHPOPMAaLiNHNX NOBIAOMIEHb LLOAO MOro BKNAAHOIO paxyHKy Ha Mi TenedOHHUA HoMep

MNianucaHHsm wuiei 3asBu Npo poamileHHs GaHkiBcbkoro Bknagy (aani - 3asea) st Hapao AT «AKB «KOHKOP[» (Hapani - BaHk) cBoto 3rogy Ha odopmneHHsi 6aHKIBCbKOro BKMaly Ha yMoBax, BUKNafeHuX y Uit 3asBi, a Takox
noBHicTI0 Ta 6e3yMOBHO MpuitMato nponoauuito Baxky yknactu My6nivHuii fgorosip KomnnekcHoro 6aHkiBcbkoro obcnyroByBaHHs disnynmnx ocib AT «AKB «KOHKOP[» (Hagani — My6nivHWiA OroBip) Ha yMoBaXx, 3a3HaveHux B
My6niuHomy aorosopi. £ niaTBEpAXYIO, WO Nepes NoAaHHAM Liei 3asiBy s 03HaoMUBCS 3 YMOBaMK 3anyyeHHst 6aHKiBCbKUX Bknaais Ta ymoBamu [y6nivHoro foroBopy, siki 3HaxoanTbes Ha OdiuiiHomMy caiiTi BaHky 3a enekTpoHHo
appecoto https://www.concord.ua/ Ta B yctaHoBi BaHKy, 3 HUMM NOrofxkytoCh | 3060B’s13yl0Ch BUKOHYBaTH.

MNianucaHHsm uiei 3asBu A NigTBEpAXYIO, WO 03HANOMIIEHUIA:

- Npo Te, WO Ha Lieid BKNaj, Ha AaTy YKnaAeHHs JOroBopy He MoLUMPIOIOTLCS rapaHTii @oHAY rapaHTyBaHHA BKNaais isnyHmux ocio;

- 3 IOBIAKOIO NPO CUCTEMY rapaHTyBaHHs BKNaaiB disnyHux ocié (
MignucanHsm uiei 3assu A nigTBepAXyto, WO 03HAWOMIIEHWIA Ta 3rOAHUIA 3 TUM, LLO:
- B pasi npuitHaTTA BaHkom Uiei 3asiBu, A yknagato B nucbMoBii dopmi [orosip 6aHKiBCbKOro Bknaay, sikvid cknapgaetbes 3 MNybniyHoro gorosopy Ta uiei 3asisu. MiaTBepaxyto AOCATHEHHS 3roau LWoAo BCiX iCTOTHUX ymoB [loroBopy
6aHkiBCbKOro Bknagy, siki nepeadaqeHi 3akoHOAABCTBOM YKpaiHW ANs Takoro poAy AOrOBOPIB Ta AOCTOBIPHICTb YCiX AaHUX B T.4. NEPCOHANbHUX, BKa3aHUX B Uit 3assi.
- i3 3micToM IHCTpYKLUii NPO NOPAAOK BIAKPUTTS | 3aKPUTTSA PaxyHKIB KNieHTIB 6aHKIB Ta KOPECMOHAEHTCbKIX paxyHKiB GaHKIB - pe3uaeHTIB i Hepe3naeHTiB, 3aTBepaKeHo! nocTaHoBot MpaBniHHA HaujoHanbHoro 6aHky Ykpainu Big
12.11.2003 p. Ne492 o3HaiioMneHwniA, Ta BUMOTM L€l IHCTPYKLT Anst MeHe 060B’A3KOBI. PaxyHok 3a60pOHSIETLCA BUKOPUCTOBYBATH ANs onepaLliii, NOB’S3aHuX i3 3AINCHEHHSM NiANPUEMHULILKOT Ta He3anexHoi NPoteCinHOT AisNbHOCTI.
- MeHi 6yno noBeaeHo baHkom Bcto nepeabaveHy 3akoHoM YkpaiHu «[1po 3axucT nepcoHanbHUX AaHNX» iHpopmaLlito, 3okpema, LWNSXoM poamilleHHs ii B My6niyHomMy Aorosopi, 3 sikuMu 5t 03Haiommuecsi(nacs). MHoto HapaHi BaHky
BCi J03BOSM, 5iKi BUMaraioTbcsi 3akoHOM YkpaiHu «[1po 3aXMCT NepcoHanbHUX AaHnx» Ta 3akoHoM YkpaiHu «[po 6aHku Ta GaHKIBCbKY AisnbHICTbY L0A0 06pobkm iHchopmaLlii Npo MeHe, 3AiicCHeHI MHOto onepallii Ta Mil ciHaHcoBUI
cTaH.
- y BUNaaKy HasiBHOCTI y MeHe 3aboproBaHocTi nepes baHkom 3a By ab-aKkUM KpeauTHUM A0roBopoMm abo iHLwoi 3aboproBaHocTi nepes BaHkoM (3a 4OrOBOPOM MOTOYHOTO PaxyHKY, po3paxyHKoBO-kacoBe 06CMyroByBaHHs ToLLo) Ta/abo
AKWo A BuCTynaio 3acTaBogaBLeM 3a 6yAb-SKUM KpeauTHUM A0roBOPOM, YKMaAeHUM Mix TpeTbo 0coboto (aani- BopxHuk) Ta baHkom Ta Hagato B 3a6e3neyeHHst BUKOHaHHS 3060B'A3aHb 3a KPeAUTHUM JOTOBOPOM MaitHOBI Npaka
Ha oTpumaHHs GaHkiBcbkoro Bknagy 3rigHo uboro [loroBopy 6aHkiBcbkoro Bknagy abo iHwWwoi 3aGoprosaHocTi nepen bBaHkom 3a fgoroBopamu, yknageHumu Mix BopxHukom Ta BaHkom, 3a sikumu S BucTynato
BacrasogasLiem/Mopy4ynTenem, s NOroXyHCh, O My 3 BaHKOM Aiiwnu 3roam Npo HacTymnHe:
3 MOMEHTY, KON y MeHe BUHUKaE npocTpodeHa 3aboprosaHicTe nepen baHkom 3a Gy/ab-5KUM [JOroBOPOM, yknaaeHum 3 barkom Ta/abo y BaHky BUHUKaE NpaBo BUMAraTh Bif MEHe NoralleHHs NPocTpoYeHoi 3aboproeaHocTi Ta/abo
OoTpuMaHHa BaHkoM MOET MMCbMOBOI BUMOTMW Npo:
. [I0CTPOKOBE NOBEPHEHHS BKNaay (po3ipBaHHs [loroopy 6aHKiBCbKOro Bknagy) abo konu y bopxHuka BUHUKae npocTpoyeHa 3aboproBaHicTe nepes baHkoM 3a 6yab-skiM JOroBOPOM, yknageHUm 3 baHkom, 3a sikum A BUCTynato
BacrtaBofasLiem Ta/abo y baHKy BUHMKae npaBo BUMaraT Bia BopxHMKa noralleHHs NpoCTpoYeHoT 3aboproBaHOCTi 3a By/Ab-5kMM AOrOBOPOM, YknageHum 3 BaHkom, 3a skum A BucTynato 3actasogasliem/Mopyyntenem, A Hagao
3ropy baHky, a BaHk Mae npaBo AocTpokoBo posipeaTtv [lorosip 6aHkiBCcbkoro Bknady. Mpy LbOMY, y BUNAAKy TAKOro Po3ipBaHHSI, MPOLLOBI KOLITH, WO 3HAXOASTLCA Ha BknagHomy paxyHky, nepepaxoByloTbCsi Ha Mit PaxyHok
(noTouHwuit), BiaKpuTWIA B BaHky. MomeHT 3apaxysaHHs cymn Bknaay i HapaxoBaH1x NPOLIeHTIB Ha PaxyHoK (MOTOYHWMIT) € MOMEHTOM nosepHeHHs Bknaay. Mpo dakT Takoro posipsaHHa baHk nosigoMnse MeHe B NOpsAKY, BU3HAYEHOMY
nyHKToM 2.7.4 My6niuHoro gorosopy. Mpu ubomy aaToto posipeaHHa [loroBopy 6aHKiBCLKOro BKnady € AaTa, 3a3HayeHa B NoBiAoMNeHHi baHky;
. PO3MIp NPOLIEHTHOT CTaBKW y BUNaAKy AOCTPOKOBOro po3ipeaHHs [lorosopy 6aHKIBCbKOro BKMady 3a LiMX yMOB BCTAHOBIIOETLCA 3rigHo ymoB n.3.5.4. MybniuHoro aorosopy;
. AKLLIO KOLLTH, L0 3HAXOAATLCS Ha BknaaHomy paxyHky 3a [loroBopom GaHKIBCbKOro BKNazy, € IpeAMeTOM 3acTaBu 3riaHo [loroBopy 3acTaBu MalHOBMX NpaB, S MOXyY [OCTPOKOBOro BUTpebyBaTu Bknag abo foro YacTuHy nuiue
3a 3ropoto baHky.
- N 03HaNOMMEHHAM MeHe B NCbMOBIl hopMi po3yMieTbCA oaHa 3 Ai, BYMHEHNX MHOIO Ta/abo BaHkoM 3rigHo n. 2.7.4 My6niuHoro forosopy.
- iHpopMmalList Npo cTaH Moro BKNaaHOro paxyHky 6yae nepeaasaTvCh Ha Miit HoMep MOGiNbHOTO TenedoHy He3axMLLEHUMM KaHanamm 38’s3Ky Ta MOXe CTaTu BiAoMoto TpeTim ocobam.
- SIKLO Ue nepeabayeHo BUMOramu [ilo4oro 3akoHoAaBcTBa YkpaiHu BaHk Moxe BUCTynaTi MoAaTkoBMM areHTOM LWOoAO CrnaTi Ao GloaxeTy Cymu noaaTky, HapaxoBaHOTO 3a CTaBKOW, BU3HaueHot MopaTkosum Koaekcowm, i3
3aranbHOi CyM1 NPOLIEHTIB, HapaxoBaHWX 3a NOAATKOBMIA (3BITHWIA) MicALb Ha cyMmy BknagHoro paxyHky.
- ua 3anBa B 4BOX NPUMIPHMKaX, y BuNaaky ii nignucanHs CTOpoHamu, CKpinneHHs nevyaTtkolo baHKy Ta BHECeHHS rpoLIOBMX KOLWITIB Ha BknagHuil paxyHoK € niaTBepaAXeHHAM ohopMneHHs GaHKIBCLKOro BKNaay Ta yKnageHHs
Horosopy 6aHkiBcbkoro Bknagy Ha ymosax Ny6niuHoro gorosopy. Homep 3asBu € Homepom [loroBopy 6aHKIBCbKOro BKnaay.

HasepaeHwuit 3pa3ok nianucy npowy BBaxaty 0608’ nig yac 3ai or il 3a paxy , BiokputuMmn meHi B AT «AKB «KOHKOP[».

BkniagHuk 3apeecTpoBaHuii, sik nianpuemeLlb, abo ocoba, sika Beae HesanexHy npodeciiiHy AisnbHicTb? (Tak / Hi)

BIOMITKU BAHKY

3asBy KnieHTa npuitHsTo, ineHTudikauis Ta Bepudikauis KnieHta npoeeaeHa.

BknagHuit paxyHok Ne y BantoTi BiAKpUTO p.
[1.1.5. ynosHosaxeHoi ocobu baHky, wo nputiHana 3asey [lionuc [ama
BaHk Knient
AT «AKB «KOHKOP[», nis Akuii (a) pie 3a BNacHUM BonesusBNeHHAM / abo 3rigHo
Ykpaina, 49000, m. AHinpo, nn. Tpoilbka, 2 MacnopT/ID kapTka/ CBIAOLITBO NPO HAPOKEHHS: cepis Ne ,
laeHTUdikauiiHWii koA topuanyHoi ocobu 34514392, Kop 6anky 307350 Axuit BUOaHo poKy
Ta, sikuiA 3apeecTpoBaHoO 3a afpecoto s
TenedoH KoHTakT ueHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 PeecTpauiiHnii Homep 06nikoBOT KapTkW NNaTHUKa NoAATKIB SKLLO €
(Mocaga) M6 mn 1=
MigTBepmxyto yknageHHsa [orosopy 6aHkiBCbKOro Bknaay BiA p. Mixx MHoto Ta AT "AKB «KOHKOP[I" Ha 3a3HayeHux B HbOMY yMOBax Ta CBili NPUMIPHUK Liei 3assu 3

BiAMiTkKaMu BbaHky oTpumas

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanyHoi ocobu 34514392, Koa, 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (1inogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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c CONCORD IMy6niyHuli dozo8.ip KOMMIEKCHO20 6aHKi8CbK020 06cy208y8aHHs1 hisuyHux oci6 AT «AKB «KOHKOPL»

Hopatok Ne2 no
My6niyHoro AoroBopy KomnnekcHoro 6aHkiBcbkoro o6cnyrosyBaHHs disnyHux ocib AT «AKB «KOHKOP»

3AABA MPO BIAKPUTTA NOTOYHOIO PAXYHKY / [OrOBIP MOTOYHOIO PAXYHKY Ne
Lo: AT «AKB «KOHKOP[», YkpaiHa, M. [IHinpo, |aeHTudikauinHmni kog ropuanyHoi ocobu 34514392, Kop 6axky 307350

| PeecTpauiiHuii Homep 06nikoBOT kapTku NNaTHUKa NoAaTKIB, SKLLO €

Bia:

MacnopT /ID kapTka Cepis Ne: | Bupanun

Anpeca peectpauii | Apnpeca haKTU4HOrO NPOXUBAHHA |

Aapeca_enekTpoHHOI nowTn | TenedoH gomaLuHin | TeneoH MoGinbHui

Big imeHi sikoro, Ha niacTasi gosipeHocTi Ne BiA p., NOCBiAYeHOI HOTapiycoM / ynoBHOBaXeHWM cniBpobiTHMKoM baHky (Homep B peecTpi — ), oie
Abo B iHTepecax sikoro fie:

N6 | PeecTpaLiiiHnii Homep 06NikoBOT KapTKv NnNaTHKWKA NoAATKIB, SIKLLO €
MacnopT/ID kapTka Cepisi, Ne [ata Bupgavi I Buaanui

Anpeca peectpauii | Anpeca hakTUYHOrO NPOXUBAHHS

AZpeca enekTpoHHOI NowTn I TenedoH AOMaLLHI | TenedgoH MobinbHWA

HaiimeHyBaHHsa 6aHky: AT «AKB «KOHKOPO»

Oco6a, fika BiAKpUBa€ paxyHoK: | PeecTpauitHuint Homep 06NikOBOI KApTKW NNaTHUKa nogaTkis: MecTo Ans BBOAA TeKcTa.

Mpouwy BiAKPUTM NOTOYHUIA paxyHOK y BantoTi: MecTo Ans BBoAa TekcTa.

O wna moc im'sn O naimn | TapucHui nakeT

13 3micToM IHCTPyKUii NPO MOPSAOK BIAKPUTTS | 3aKPUTTA paxyHKIB KMieHTIB GaHKiB Ta KOPECMOHAEHTCbKUX paxyHKiB GaHKiB - pe3unaeHTiB i Hepe3auaeHTIB 3aTBepAXeHoi nocTaHoBoto [lMpaBniHHA
HauioHanbHoro 6aHky Ykpainu Big 12.11.2003 p. Ne492, o3HaiiomneHuid. Bumorn ujei IHcTpykuii Ans MeHe o60B’si3koBi. MeHi BioMo Npo Te, WO Lei paxyHOK 3a60pOHSIETLCS BUKOPUCTOBYBATM ANst
npoBefeHHs onepaLiii, NoB’si3aHuX i3 34iINCHEHHSIM NiANPUEMHULBKOT AiSNIbHOCTI.

McbMOBI PO3MNOPAMKEHHS NIANMCYBAaTUMYTHCS MHOK abo YNOBHOBaXXEHOK MHOK 0CO6OK Ha niAcTaBi AOBIPEHOCTI.

Y pasi 3MiHM NoBHOBaXeHb 0CO6M Ha NPaBo PO3NOPAAKATUCA PaXyHKOM 3060B’A3yI0Cb HeraHo NOBIAOMUTY NpPO Lie B NUCbMOBIN copMi

Yce nUcTyBaHHS LWOAO LbOro paxyHKy NpoLLy HaACcUnaTh 3a aapecolo:
Mpo 3MiHy agpecu NoBiAOMNATUMY GaHK NMCbMOBO.
[ato 3roay Ha oTpMMaHHA iHhopMaLiiHMX NOBIAOMMNEHb Ha Milt TeneOHHUI Homep

HonatkoBa iHchopMauis:
PeecTpauifi BnacHuKa paxyHKy, Sk nignpuemus, abo ocobu, sika Beae HesanexHy npodeciiHy AiAnbHICTb: O Tax O Hi

[laTa 3anoBHeHHS: Nianuc BnacHuka paxyHky /

Mignuc ocobu, sika BigKpUBAE paxyHOK Ha KOPUCTb iHLLOT ocobu

MNignucanHsam Liei 3asBu Npo BiAKPUTTS NOTOYHOIO paxyHKy (aani - 3asea) a Hagato AT «AKB «KOHKOPL» (Hapani - BaHk) cBot 3rofly Ha BiAKPUTTS MOTOYHOTO PaxyHKy Ha YMOBaXx, BUKINAZEHMX Y Ui 3asBi, a Takox
noBHicTio Ta 6e3yMoBHO Npuiimato nponosuito Baxky yknactu My6niyHuiA gorosip KomnnekcHoro 6aHkiBcbkoro obcnyroByBaHHsa isudHux ocib AT «AKB «KOHKOPL» (Hagani — My6niuyHnin goroeip) Ha ymoBax,
3a3HaveHux B ly6niyHoMy fgorosopi. S nigTBEpAXYlO, WO nepea nodaHHsaM Uiei 3asBu s o3Haiomuses 3 Tapudamu banky Ta ymoBamu [My6niuHoro gorosopy, siki 3HaxoasTbest Ha OdiliiHomy caiiTi Banky 3a
eneKTPOHHOI0 azpecoto https://www.concord.ua/ Ta B ycTaHOBi baHKy, 3 HUIMM NOroAXytock i 3060B’A3y0CL BUKOHYBATW.

MignucaHHam uiei 3aseu A NiaTBEPAXKY!O, LLO 03HANOMNEHUI:

- NpO Te, WO Ha LeW BKNaj Ha AaTy YKNafaeHHs A0roBopy NOLIMPIOTLCA rapaHTii PoHAy rapaHTyBaHHs Bknagis ¢isuyHux ocio;

- 3 40BIKOIO NPO CUCTEMY rapaHTyBaHHS BKNagiB disn4Hux ocié ( )

MipnucanHam uiei 3asBu A niaTBEpAXYHO, WO S 03HAKOMNEHWIA 3@ 3roAHUIA 3 TUM, LLO:

- 3a obcnyroByBaHHA PaxyHKy Ta 3a iHLWi nocnyry, Wo HapaTbes BaHkom 3a uuM [JoroBOpOM MOTOYHOrO paxyHKy, BaHk HapaxoBye KoMicii Ta iHLWi nnaTv B nopsaky i poamipax, nepenbayexnx Tapudamu Baxky,
AiloYMMM Ha AaTy 3hicHeHHs onepalii. A noromxyrock 3 TMM, Wo BaHk Mae npaBo BHOCKTM 3MiHM Ao Tapudie BaHky B nopsiaky 3asHaveHomy B [yBniyHomy gorosopi

- PaxyHok, BiakpuTuii Ha Moe iMm's B AT «AKB «KOHKOP[», 6yae BUKOPUCTOBYBATMCL BUKIMIOYHO Ansi 0cOBUCTUX NoTpeb sik chisnyHoi ocobu. Liei paxyHok 3a6opoHSETLCS BUKOPUCTOBYBATY AN onepaLliii, NoB’A3aHnX
i3 3AiICHEHHAM NiANPUEMHULBKOT Ta HE3anexXHOoIT NPOMECIiNHOT AisiNbHOCTI.

- A popyyato BaHky, Npu HacTaHHi TEPMIHIB NnaTexis, WO nignsraloTs onnati banky (oTpumyBayy) 3a uum [loroBopoMm, 3a GyAb-sKUM 3 AOrOBOPIB, YKNaAeHUMU Mk MHOK Ta BaHkoMm, B T.4. 4OrOBOpIB, 32 SKUMU S
BucTynato Mopyuutenem/ 3actaBofaBLeM, CMCyBaTh KOLITK 3 YCiX MOiX paxyHkiB B BaHky (HOMepw Ta iHLWi PEKBI3UTU SIKUX € BidOMUMM BakKy, y T.4. 3 paxyHkiB, Lo GyayTb BiAKPUTI MHOI Y MaiByTHLOMY), y BantoTi
3aboproBaHoCTi abo B iHO3eMHil BanioTi, 3@ HasiBHOCTi Ha HUX HEOOXiAHOT CyMW BnacHWX (He KpeaWTHUX) KOWTIB, Y Mexax CyM, Wo nignsraoTe onnaTi baHky. CnucaHHs KOWTiB 3AIMCHIOETLCA BiANOBIAHO A0
BCTaHOBJIEHOTO 3aKOHOAABCTBOM Nopsiaky, otpumysay — AT «AKB «KOHKOP[». Mpu UboMy noAaHHS XOAHWUX A0AATKOBUX AOKYMEHTIB, HEOOXiAHUX AHSA 3AIVCHEHHS [OrOBIPHOMO CMUCAHHA, He BUMaraeTbes. Y pasi
He[oCTaTHOCTI abo BiACYTHOCTI Ha PaxyHkax KOLITIB y HaLiOHaNbHiW BamioTi ANa noraleHHs 3ab6oproBaHOCT y HauioHarnbHii BantoTi, BaHk Mae NpaBo Ha CMCaHHS KOLLTIB B iHO3eMHil BantoTi 3 Byab-sikoro PaxyHky
(paxyHkiB) KnieHTa, y cyMmi, ekBiBaneHTHiii Cymi 3a6oproBaHoCTi (3 BpaxyBaHHSIM BUTPaT Ta KOMICiii, NOB’A3aHUX 3 NPOAAXeM iHO3eMHOI BanioTyh) 3a LM [oroBopom, iHWMMKU goroBopamu 3 BaHkowm, i kyniento/o6miH
iHozemHoi BanioT Ha MBPY (y pasi 3aGoproBaHoCTi knieHTa i iHo3eMHiit BanioTi). 3asHaueHi onepalii nposoasaTeca baHkom 3a odiuitHum kypcom HBY abo 3a kypcom BaHky (Ha BnacHwii poscyn banky) ans uiei
onepalii Ha aaty ii npoBeaeHHs, i3 BiawkoayBaHHAM BaHky BUTpaT Ha onnaty 36opis, KoMiciit Ta BapToCTi HagaHux nocnyr. KynneHy/o6miHsHy/npoaaHy BanioTy KnieHT aopydyae 3apaxyeaTut Ha 6yab-akuid NOTOYHMIA
paxyHok 3a Bu6opom BaHky.

- MeHi 6yno gosefeHo BaHkom Bcio nepeabadeHy 3Y «Ipo 3axucT NepcoHanbHUX AaHnx» iHopMaLlito, 30KpeMa, LWNSIXOM po3milleHHs ii B My6niyHomy AOroBopi, 3 skMMU s 03HaiommBesa(nacs). MHoto HapaHi BaHky
BCi 103BONW, ki BUMaratoTbecsi 3akoHoM YkpaiHu «Ipo 3axucT nepcoHanbHWX AaHux» Ta 3akoHom Ykpainu «[po 6aHku Ta GaHKiBCbKy AisnbHICTbY LWoao 06pobku iHdopmaLlii Nnpo MeHe, 3aiicHeHi MHOt onepaluii Ta
Miit dhiHaHcoBWIA cTaH. HagaHHaM uiei 3asBu s Hagato 3rody Ha [AoCTyn [0 CBOET KpeauTHoI icTopil, 36ip, 36epiraHHs, BUKOPUCTaHHS Ta NOLUMPEHHS iHdopMaLllo LLoao MeHe Ta Moix 3060B’s3aHb nepes baHkom B
o6c¢s3i, wo nepepbayeHmii 3Y «lMpo opraHisauito popMyBaHHS Ta 06iry KpeanUTHUX icTopil», A0 BIOPO KpeaUTHUX iCTopil, MPo ki MeHi 6yno nosigomnexo B My6riyHoMy AoroBopi. Mpo 3MiHy 60po KpeaAUTHUX iCTopil
Ta/abo Ha3Bu Ta agpecy BaHk Moxe NoOBIAOMNATA MEHE OKPEMO.

- Nif, 03HaNOMMEHHAM MeHe B MCbMOBI popMi PO3yMiETLCS 0AHa 3 AilA, BUMHEHUX MHOI0 Ta/abo BaHkom 3rigHo n. 2.7.4 My6niyHoro Jorosopy.

- SIKWO Le nepeabayeHo BMMOramu filoHoro 3akoHoaascTBa YkpaiHn BaHk moxe BUCTYATW noaaTKoBMM areHTOM Lofo cnnaty Ao GloaxeTy cymu nogaTky, HapaxoBaHOrO 3a CTaBKol, BU3HaueHolo MopatkoBum
Kopekcom, i3 3aranbHoi CyMu NpOLIEHTIB, HapaxoBaHWX 3a NoAaTKOBUIA (3BITHWIA) MiCALb Ha cymy PaxyHky
- us 3asiBa B ABOX NPUMIpHUKaX, y BUNaAKy ii nignucaHHs CTOpoHaMu Ta CKpinneHHs neyvaTkoto baHky € niaTBepaKeHHsM yKnaAeHHs y NUCbMOBIi dhopMi [JoroBopy NOTOYHOIO paxyHKy, sikuii cknagaetses 3 MybnivHoro
porosopy, 3assu Ta Tapudis baHky. A niaTBepaXy0 AOCATHEHHS 3roam LWOAO BCiX iCTOTHWUX yMOB [1oroBopy NOTOYHOrO paxyHKy, siki nepeabayeHi 3akoHoAaBCTBOM YKpaiHu ANs Takoro pofdy AOrOBOpIB Ta AOCTOBIPHICTL
YCiX A@HUX B T.4. NepCOHanbHWX, BkasaHux B 3asBi.

BIOAMITKN BAHKY

[lokyMeHTW Ha 0chopMIeHHs BIAKPUTTSI paxyHKy nepesipyvB, iaeHTudiKaLjlo Ta Bepudikauiio KnieHta nposis Hama sidkpummsi paxyHky: Ne Oco6oBoro paxyHky
ni
BignosigansHa ocoba, sika KOHTPOMIOE NPaBUMbHICTb MPUCBOEHHS HOMEPY PaxyHKY:
116 (nidnuc)
BaHk Knient
AT «AKB «KOHKOP[», nis , SIKUI (sika) Aie 3a BNacHWM BoneBusiBNeHHsM / abo 3rigHo
Ykpaina, 49069, m. [Hinpo, nn. Tpoiubka, 2 MacnopT/ID kapTka/ CBIAOLTBO NPO HAPOMKEHHS: Cepis Ne R
lneHTUdikaLiiHuin koA topuanyHoi ocobn 34514392, Kop 6aHky 307350 Akuin BUAAHO poKy
Ta, siKuii (ska) 3apeecTpoBaHO 3a aapecoo s
TenedoH KoHTakT ueHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 PeecTpaLiiiHnii Homep 0611iKoBOi KapTKW NNaTHWKa nogaTkiB sSKLO
(Mocaga) (NIB) mn M6
MigTBepmxyto yknageHHs [JoroBopy NMOTOYHOTO paxyHky Ne BiA . p. Mix mHoto Ta AT "AKB «KOHKOP[» Ha 3a3HayeHux B HbOMY yMOBax Ta CBill MPUMIpHUK Liei 3asBu 3

BigMiTkamn BaHky oTpumas

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanyHoi ocobu 34514392, Koa, 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (1inogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05



http://www.concord.ua/

€) concorp

IMy6niyHuli dozo8.ip KOMMIEKCHO20 6aHKi8CbK020 06cy208y8aHHs1 hisuyHux oci6 AT «AKB «KOHKOPL»

Hopatok Ne2-a fo
My6niyHoro oroBopy KOMNMEKCHOro GaHKiBCbkoro o6enyroByBaHHs ¢isnyHmx ocio AT «AKB «KOHKOP[O»

3AABA MPO BIAKPUTTA MNOTOYHOIO PAXYHKY / AOrOBIP MOTOYHOIO PAXYHKY Ne

Lo: AT «AKB «KOHKOP[», YkpaiHa, M. [IHinpo, laeHTudikauiiHni koa topmuanyHoi ocobun 34514392, Ko 6aHky 307350

Bia 3akoHHoro npeacTasHuka: | I PeecTpauiitHuii Homep o6nikoBOT KapTku NNaTHUKa NoAaTKIB, SKLLO €

MacnopT /ID kapTka Cepis Ne: | BuaaHuin

Anpeca peecTpalii | | Anpeca akTU4HOro NPOXVUBAHHSA
Anpeca eneKkTpoHHOI NoWTH | TenedoH JOMaLUHI | TenedoH MoGinbHUIN
J[lokyMeHT, Ha niacrTasi skoro aie CB-BO Npo HapoakeHHs1 Cepisi Ne Bupane: | Hara:
3aKOHHMIA NPe/CTaBHNK: ABo pillieHHs cyay Bin;: Mo cnpasi Ne: |

[ie B iHTepecax:

ne | PeecTtpauiiHunii Homep 061ikoBOi kapTkv MnaTHKWKa NOAATKIB, SKLLO €
CB-BO Npo HapomxeHHs Cepis: Ne [ata Bupavi | Buganuin

Aznpeca peecTpalii, SKLWO He Agnpeca hakTU4HOrO NPOXUBAHHA

BkasaHe iHLe agpeca maTtepi

Afpeca enekTpoHHOI MowTn | TenedoH goMaLLHIN I TenedoH mMobGinbHUIA
HaiimeHyBaHHsa 6aHky: AT «AKB «KOHKOPO»

Ocoba, sika BiaKpMBa€E paxyHoOK: | PeecTpauiiiHuii Homep o6NiKoBOT KapTKM NNaTHUKa nogaTKiB:
Mpowy BiAKPUTM NOTOYHMUIA PaXyHOK Y BanioTi:

O Ha moe iM’s O Ha iM’sa | TapudHui nakeT

13 3micToM IHCTPyKUii NPO MOPSAOK BIAKPUTTS | 3aKPUTTA paxyHKIB KMieHTiB GaHKiB Ta KOPEeCMOHAEHTCbKUX paxyHkiB GaHKiB - pe3unaeHTiB i Hepe3naeHTIB 3aTBepAXeHoi nocTaHoBoto lMpaBniHHA
HauionanbHoro 6aHky Ykpaiuu Big 12.11.2003 p. Ne492, osHaiiomneHuit. Bumorn uiei IHCTpykuii Ans meHe o6o’a3koBi. MeHi Binomo npo Te, WO Lei paxyHOK 3a60pOHSETLCA BUKOPUCTOBYBATU ANs
npoBefeHHs onepaLiii, NoB’s3aHuX i3 3aiINCHEHHAM MiANPUEMHULBKOT AiSNbHOCTI.

MCbMOBI PO3MOPAMKEHHS NIANMCYBAaTUMYTHCS MHOK abo YNOBHOBaXXEHOK MHOK 0COBOI Ha NiAcTaBi AOBIPEHOCTI.

Y pasi 3MiHM NoBHOBaXeHb 0CO6M Ha NPaBo PO3NOPAAKATUCH PaXyHKOM 3060B’A3y0Cb HeramHo NoBiAOMUTM MpPO Lie B NMCbMOBIN dopMi

Yce nUCTyBaHHA WOAO0 LbOro paxyHKy NpoLly HaacunaTti 3a agpecoto:
Mpo 3miHy agpecu NoBiAOMNATUMY GaHK MMCbMOBO.

| [ato 3rogy Ha OTPUMaHHS iHPOPMAaLLINHUX NOBIAOMNEHb Ha Mil TeNnetOHHWUI Homep

HonatkoBa iHchopMauis:
PeecTpauifi BnacHuKa paxyHKy, fiK nignpuemus, abo ocobu, sika Bee HesanexHy npodeciiHy aianbHicTb: O Tak O Hi

[aTta 3anoBHeHHs: MNianvc 3akoHHOro NpeacTaBHUKa BNacHUKa paxyHky /
MNipnucanHsaMm Liei 3asBu Npo BiAKPUTTSA NOTOYHOrO paxyHKy (Aani - 3asBa) A, sk npeacTaBHUK BnacHuka paxyHky Hapato AT «AKB «KOHKOP[» (Hapani - BaHk) cBoto 3rogy Ha BigKpUTTS MOTOYHOTO paxyHKy Ha
yMoBaXx, BUKNageHux y Ui 3asBi, a Takox NoBHiCTIO Ta 6e3yMOBHO npuiimato nponosuuito baxky yknacTu My6niuHuii gorosip KomnnekcHoro 6aHkiBcbkoro o6cnyroByBaHHs dianyHmx ocié AT «AKBE «KOHKOP[» (Hapani
— My6nivHwnii forosip) Ha ymoBax, 3asHaqeHux B [My6niyHomy gorosopi. A niaTBEpAXYHO, Lo Nepes NoAaHHsAM Liei 3asBu , sk NpeAcTaBHUK BnacHuka paxyHky, o3Hanommuecst 3 Tapudamu Baxky Ta ymoBamu My6niyHoro
[oroBopy, siki 3HaxoaaTbesa Ha OdiLiiHoMy caiiTi BaHky 3a enekTpoHHO agpecoto https://www.concord.ua/ Ta B ycTaHoBi baHKy, 3 HUMM NOrofKytoCh | 3060B’A3YH0Ch BUKOHYBATW.

MNignucanHsam Liei 3asBu A, sk NpeACTaBHYK BNacHUKa paxyHKy, NiATBEPAXKYIO, LLO 03HAVOMIEHWIA:

- Npo Te, WO Ha Liel BKMnaj Ha AaTy yKnafeHHs JoroBopy MOLUMPIOTLCS rapaHTii POoHAY rapaHTyBaHHs BKNaAie gisudHUX ocib;

- 3 OBIAKOIO NPO CUCTEMY rapaHTyBaHHS BKNagiB i3nyHmux ocio ( )

MipnucanHam uiei 3asBu A niaTBEpAXY!O, WO A, Sk NpeACTaBHWK BNAacHUKa paxyHKy, 03HaNOMNEHWIA 3a 3roAHWiA 3 TUM, LWO:

- 3a 06cnyroByBaHHs PaxyHKy Ta 3a iHLi nocnyru, Wwo HagatTbes BaHkom 3a uym [JoroBopom NOTOYHOTO paxyHKy, BaHk HapaxoBye komicii Ta iHwWi nnaTtv B nopsaky i poamipax, nependayerux Tapudamu BaHky,
AiloYMMM Ha AaTy 3hiNcHeHHs onepalii. A noromxyrck 3 TUM, Wo BaHk Mae npaBo BHOCKTM 3MiHU Ao Tapudie BaHky B nopsiaky 3a3HaveHomy B [My6niyHomy forosopi

- PaxyHok, Bigkputuii Ha moe iM's B AT «AKB «KOHKOP[», 6yae BUKOPUCTOBYBaTUCh BUKITIOYHO ANs 0cobucTux notpeb sik dpisnyHoi ocobu. Lleit paxyHok 3a6OpOHSIETbCA BUKOPUCTOBYBATW ANs onepaLiii,
NOB’A3aHWX i3 3A4INCHEHHSM NIANPUEMHULIBKOT Ta He3anexHoi NpodecinHoi AiSNbHOCTI.

- A nopyyato BaHky, Npu HacTaHHi TepMIHIB NNaTexis, Lo niagnaraloTs onnarti BaHky (oTpumyBady) 3a uum [loroBopoMm, 3a 6yAb-SKkUM 3 JOrOBOpIB, YKNafeHUMmu Mixx BnacHukom paxyHky Ta BaHkom, B T.4. JOrOBOpIB,
3a Akumn BnacHuk paxyHky Buctynae Mopyuutenem/ 3actaBofasLiem, CNUCYBATKU KOLITK 3 YCiX MOr0 paxyHkiB B BbaHky (HOMepu Ta iHLi pekBi3nTu Akux € Binomummn BaHky, y T.4. 3 paxyHkis, Wwo OyayTb BiakpuTi
BnacHukom paxyHKy y ManbyTHboMy), y BantoTi 3aGoproBaHocTi abo B iHO3eMHili BantoTi, 3a HAABHOCTI Ha HUX HEOBXiAHOI CyMM BNacHUX (He KpeAWUTHMX) KOLUTIB, Y Mexax CyM, Lo niansraTe onnati baHky. CnucaHHs
KOLUTIB 3[iNCHIOETLCS BiANOBIAHO A0 BCTAHOBMEHONO 3aKOHOAABCTBOM Nopsiky, oTpumMyBad — AT «AKB «KOHKOP[». Mpu LboMy nofaHHS XOAHUX AOAATKOBUX [OKYMEHTIB, HEOBXIAHUX AHA 3AINCHEHHS [JOrOBIPHOMO
CrnucaHHs, He BUMaraeTbes. Y pasi HeloCcTaTHOCTI abo BiACyTHOCTI Ha PaxyHkax KOLUTIB Y HaLioHanbHil BanioTi Ans noraleHHs 3a6oproBaHoCTi y HaLjoHanbHil BanioTi, BaHk Mae NpaBo Ha CNUCaHHS KOLUTIB B iHO3EMHIl
BanioTi 3 Byab-sikoro PaxyHky (paxyHkiB) KnieHTa, y cymi, ekBiBaneHTHiln cymi 3a6oproBaHoCTi (3 BpaxyBaHHAM BUTPaT Ta KOMICiii, NOB’I3aHUX 3 NpoJaxeM iHO3eMHOi BantoTu) 3a LM [JoroBopoM, iHLLIKMK AoroBopamu
3 baHkowm, i kyniBnto/o6miH iHo3eMHoi BantoT Ha MBPY  (y pasi 3aboproBaHocTi krieHTa i iHo3eMHii BantoTi). 3asHaueHi onepaii npoBoasTbest baHkom 3a odiuiiHum kypcom HBY abo 3a kypcom BaHky (Ha BnacHuin
po3cyn BaHky) ans uiei onepadii Ha aaTy i npoBefeHHs, i3 BiAlkoayBaHHAM BaHky BUTpaT Ha onnaTty 360piB, KOMICii Ta BapTOCTi HaaaHux nocnyr. KynneHy/o6miHsiHy/npoaHy BantoTy KNiEHT Aopyyae 3apaxyBaTtil Ha
Byab-AKWiA NOTOYHUIA PaxyHOK 3a BUGopoM BaHky.

- MeHi, ik NpeACTaBHUK BnacHuka paxyHky, 6yno aoseaeHo baHkom Bcto nepenbayeny 3Y «[po 3axvcT nepcoHanbHUX AaHWXy iHbopmaLlilo, 30Kpema, LUMSXOM po3MilleHHs ii B My6niyHoMy AoroBopi, 3 Skummn s
o3HaviommBcsa(nacs). MHoto, sik NpeICTaBHUKOM BlacHWKa paxyHKy, HadaHi BaHky Bci fo3Bony, siki BuMaraoTbes 3akoHoM Ykpainu «[po 3axvcT nepcoHanbHuX AaHnx» Ta 3akoHom YkpaiHu «[po 6aHku Ta GaHKiBCbKy
LisnbHICTbY Woao 06po6ky iHpopmaLii Npo MeHe, ik NPEACTaBHUK BNiacHUKa paxyHKy, 34iiCHeHi MHO, SiK NPEACTAaBHUKOM BracHUKa paxyHKy onepawii Ta Mii, Sk NpeAcTaBHUKa BacHWka paxyHKy (iHaHCOBWIA CTaH.
HapaHHaM uiei 3asBu 1, ik NpeCTaBHVK BNacHWKa paxyHKy, Haaato 3rofly Ha AOCTyn [0 KpeauTHOT icTopii BnacHuka paxyHky, 36ip, 36epiraHHs, BUKOPUCTaHHSA Ta NOLUMPEHHS iHGhopMaLlito LWoao BnacHwvka paxyHky Ta
Moix 30608B’A3aHb nepen baHkom B 06cs3i, wo nepeabavuenuii 3Y «[Mpo opraxisauito hopmyBaHHs Ta 06iry KpeauTHUX icTopiit», [0 GIopo KpeaWUTHMX iCTopI, Npo siki MeHi 6yno nosigomnexo B My6niyHoMy forosopi.
Mpo 3miHy Glopo kpeauTHUX icTopilt Ta/abo Ha3BM Ta agpecu BaHk MoXe NOBIAOMNATU MeHe OKpPeMo.

- Nifi 03HAVIOMMEHHAM MEHE B MMCbMOBIN POPMi PO3yMIETLCSA OAHA 3 A, BUMHEHUX MHOO Ta/abo BaHkom 3rigHo n. 2.7.4 My6niyHoro forosopy.

- SIKLLO Lie nepeabayeHo BUMOramu Ajlo4oro 3akoHogaBcTBa YkpaiHv BaHk Moxe BUCTYnaT NOAATKOBUM areHTOM LLoJ0 CnnaTti Ao 6loaxeTy CymMmn NoaaTKy, HapaxoBaHOro 3a CTaBKOW, BU3HaYeHo MoagatkosuM
Kopgekcom, i3 3aranbHoi Cymu NpoLIeHTIB, HapaxoBaHM1X 3a NoAaTKOBMI (3BITHMI) MicsiLib Ha cymy PaxyHky

- us 3asiBa B ABOX NpuUMipHUKax, y BUnNaaky ii nianucanHst CTopoHaMu Ta CkpinneHHs nevaTkol BaHky € niaTBepKeHHSM yKnafdeHHs y NucbMOoBii chopMmi [loroBopy NOTOYHOrO paxyHKy, sikWii CKrnagaeTbes 3
My6nivHoro gorosopy, 3aseu Ta Tapudis baHky. A, Ak NpeAcTaBHUK BnacHuka paxyHKy, MiATBEPAXYI0 JOCATHEHHS 3roAM LWOAO BCiX iICTOTHUX YMOB [loroBOpYy MOTOYHOrO paxyHkKy, siki nepeabayeHi 3akOHOLaBCTBOM
YKpaiHu 4nsi Takoro poAy A0roBOpiB Ta JOCTOBIPHICTb YCiX AaHWX B T.4. NEPCOHANbHUX, Bka3aHWx B 3asBi.

BIOAMITKU BAHKY

J[lokyMeHTU Ha 0cbopMNEHHS BIAKPUTTS paxyHKy nepesipus, iaeHTUdikaLito Ta Bepudikauito KnieHta nposis [Hama eidOkpumms paxyHKy: Ne Oco6oBoro paxyHky 2620
ris .
BignosinanbHa ocoba, sika KOHTPOMIOE NPABUIILHICTL MPUCBOEHHS HOMEPY
paxyHkKy:
(nionuc)
BaHk Knient
nig,
CBifoLUTBO NPO HAPOKEHHS: Cepist Ne s
AT «AKB «KOHKOP[», Axknin BUOaHO Bif poKy
Ykpaina, 49069, m. iHinpo, nn.. Tpoiubka, 2 Ta, AkuiA 3apeecTpoBaHo 3a aaApecoro s
lneHTUdikaLiiHuin koA topuanyHoi ocobn 34514392, Kop 6aHky 307350 PeecTpaUiitHuiti Homep o6nikoBOT KapTky NNaTHUKa NOAATKIB SKLLO €
TenedoH KoHTakT ueHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 BakoHHuit npeacTaBHUK KnieHTa MpepcTaense knieHTa Ha nigcTasi
(BKa3aTV AOKYMEHT) SAKMit 3apeecTpoBaHo 3a
aJpecoi
(Mocaga) (MIB) mn 3akoHHWIi NpeAcTaBHYK knieHTa M1
MiaTBepmxyto yknaaeHHs [JoroBopy NOTOYHOTO paxyHKy Bif, . P. M MHOI0, ik 3a Ta AT "AKB «KOHKOP[» Ha 3a3HayeHuX B HbOMY YMOBaX Ta CBill IPUMipHUK

uiei 3asBu 3 BiaMiTkamn BaHky oTpumas ( )

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanyHoi ocobu 34514392, Koa, 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (1inogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05



http://www.concord.ua/

€) concorp

IMy6niyHuli dozo8.ip KOMMIEKCHO20 6aHKi8CbK020 06cy208y8aHHs1 hisuyHux oci6 AT «AKB «KOHKOPL»

Nopatok Ne3 go
My6niyHoro oroBopy KOMMNEKCHOro GaHKiBCbKOro o6cnyroByBaHHs isnyHux ocio AT «AKB «KOHKOP[»

3AABA NPO BIAKPUTTA MOTOYHOIO PAXYHKY TA HAQAHHSA NNATIKHOI KAPTKM / AOTOBIP NIATIXKHOT KAPTKU Ne

Ho: ‘ AT «AKB «KOHKOP[», YkpaiHa, M. [IHinpo, ineHTudikaLinHmi koa ropuanyHoi ocobun 34514392, Kog 6aHky 307350
Bia: | nis | PeecTpaliiiHnii Homep 06NikoBOT KapTkv NnaTHWKa NOAATKIB, SKLLO €:

PesupeHT Ykpainu lHepeam,quT Ykpainn ‘[HHIOl]CnOBo-naponb (niBove

npisBuLLe MaTepi)

MacnopT/ID kapTka/lacnopTHuit fokymeHT / Cepisi: Ne ‘ Bupanwun:
Appeca peecTpauii \ \ Agnpeca hakTM4HOro NpPOXMBAHHS:
Appeca eneKkTpOHHOI MoLwTH | TenedoH AoMaLLHIN \ TenedoH MObinbHUI
Bia imeHi sikoro, Ha nigcTasi AosipeHocTi Ne Big p., NOCBIAYEHOI HOTapiycoM / yNoBHOBaXEHUM cniBpobiTHUMKOM BaHKy (HoMep B peecTpi — ), Aie Abo e iHTepecax sikoro fie:
nib \ \ PeecTpaliiHnii Homep 061ikoBOI KapTKu NNaTHWKA NOAATKIB, SKLLO €
MacnopT/ID kapTka/llacnopTHWit JokyMeHT / CBigouTBo npo HapomkeHHsi Cepis, Neo : \ [ata Bugavi: \ BuaaHwi:
Agfpeca peectpauii [ | Aapeca hakTU4HOrO NPOXMBAHHS!
Appeca eneKkTpoHHOI nowTu | TenedoH goMaLLHIn \ TenedoH mMob6inbHUIA
Ons 3ain po3paxyHkiB no 3a: oMy B Ui 3aABi paxyHKy npoluy BUNYCTUTU MeHi NnaTiXkHy KapTKy:
Tun kapTkn: | | BanioTta paxyHky: | | Tapudmuit naker: |
Bua kapTku: 0O Ocobucta O 3apnnatHa O Ans couianbHux Bunnat O [ins Bunnatv AenosuTis Ta npoueHtis O IHwe:
GSM-banking: [ Homep Mo6inbHoro TenedgoHy: | I 0 BigmoBnsiock Big nocryru

Mpoluy HagaBaTu MeHi iHhopmalLito Npo 3aiicHeHi onepauii Ta AOCTYMHWIA 3anuLIOK MO paxyHKy, 3a3Ha4yeHoMy B Uil 3asBi, @ TakoX iHWY iHdopmauio y Burnagi SMS-nosigomMneHb Ha BuLLE3asHaveHuin
Homep MOBGinbHOro TenedoHy

CucTtema AucTaHuUiHOro 6aHKiBCbkoro o6cnyroByBaHHs ICON 25: \ O Bigmosnsiochk Bifg nocnyrn

Mpoly HagaT MeHi 4ocTyn A0 3a3Ha4YeHOoro B L 3asABi paxyHKy 3a JONOMOror CUCTEMU AUCTAHLiNHOro 6aHKiBCbkoro o6cnyroByBaHHA «IcON 25» (Hapani 3a TekcTom CucTemMa) 3 HaCTyNMHUMU
pekBisuTamm:

e-mail: I [ Morin: I [ Mo6Ten. |
Aopyuato AT «AKB “KOHKOP[» Hagicnat SMS-noBigomMneHHs 3 iHopmauicto ans Bxoay B Cuctemy Ta 3aiiCHEHHs NnaTexiB Ha HOMep BULIe3a3Ha4YeHOro MoGinbHOro TenedoHy.
HopyueHHsa KnieHTa: \ \ O BigmoBnstoch Big nocnyrn
[opyyato BaHky 3pjiicHioBaTM OOroBipHE CMMCaHHS T[POLLOBUX KOLWTIB 3 paxyHKy, skuii Gyde BigkpuTo Ha niacTasi Uiei 3asBu, Ta 3apaxoByBaTW X Ha M [OENO3UTHUA pPaxyHOK
Ne , BigkpuTwii B AT «AKB «KOHKOP[». Take cnvcaHHsa fopyyato 34iiCHIOBATH, MOYMHAKYM 3 « » 20 :

O Bcymi (3a3Havumu) O womicsyHO yucna [ womicsayHo Npu nepLuioMy 3apaxyBaHHi Ha paxyHOK rpoLLOBMX KOLUTIB Y BiANOBigHI CyMi
HanmeHyBaHHsA 6aHKy: AT «AKBE «KOHKOP[I»
Oco06a, Aika BiAKPUBAE PaxyHOK: | PeecTpauiithnit HoMep 06nikOBOT KapTkM NNaTHWKa NoAaTKiB:
Mpoluy BiAKPMTU NOTOYHUI PaxXyHOK y BanoTi:
O Ha moe€ iM’a O Ha iM’a_3anosHsembcs y pasi 8idkpumms paxyHKy Ha im’s ManonimHeoi (eikom do 14 pokig) abo HenosHonimHeoi (gikom 8id 14 do 16 pokie) ocobu

13 3micToM IHCTPYKUii NPo NOPSAOK BIAKPUTTA | 3aKPUTTA paxyHKIB KMieHTIB GaHKiB Ta KOPECMOHAEHTCbKUX paxyHKiB GaHKiB - pe3vdeHTiB i Hepe3naeHTiB 3aTBepAXeHOi nocTtaHoBol [MpaBniHHA
HauioHanbHoro 6aHky Ykpaitu Big 12.11.2003 p. Ne492, o3HariomneHwii. Bumoru Ljei IHCTpykuUii Ans MeHe o6oB’si3koBi. MeHi BifoMo npo Te, WO Liei paxyHOK 3a60pOHSIETLCS BUKOPUCTOBYBATW ANsi
NpoBEAEHHSsI onepaLiii, NOB’sA3aHuX i3 3AJCHEHHAM NIANPUEMHULIBKOT Ta He3anexHoi NpodeciiHoi AisnbHocTi. MMCbMOBI Po3nopsAKEeHHA NiANMCYBAaTUMYTbCA MHOK a6o YNOBHOBAaXEHOK MHOK
0co60t0 3a fOBIPEHICTIO.

Y pasi 3MiH1 NoBHOBaXeHb 0COBU Ha NPaBO PO3NopsAKATUCA PaxyHKOM 3060B’3y0Cb HEranHO NOBIZOMUTM MPO Lie B MUCbMOBIN hOpMi.

Yce nUcTyBaHHS WOAO LibOro paxyHKy NpoLly HafCcUaTh 3a agpecoro peecTpallii, Npo 3MiHy sikoi NoBigoMNATUMY BaHk NnucbMOBO:

[ato 3rogy Ha OTPMMaHHSA iHhopMaLUiMHMX NOBIAOMIEHb Ha Mi HOMep \ +38

DopatkoBa iHcopmauis: PeecTpalis BnacHuka paxyHky, sik nignpuemus, abo ocobu, sika Befie HesanexHy npodecivHy gisnbHicts: O Tak O Hi
Bupa 3apaxyBaHb: [ ans 3apaxyBaHHs nuie 3apobiTHOT NnaTu Ta iHWKX couianbHuX BUunnatT O ans 6yab-skux nependayeHnx 3akoHo4aBCTBOM YKpaiHu 3apaxyBaHb, B T.4. i 3apobiTHOI nnaTtn

[ata 3anoBHeHHsA: p. Mignuc BnacHuka paxyHky /
Mignuc ocobu, sika BiaKpUBaE paxyHOK Ha KOPUCTb iHLLOT ocobu

BIOMITKN BAHKY

[lokyMeHTV Ha ochopMMneHHs BIAKPUTTS paxyHKy nepesipvB, iaeHTudiKaLiio [Hama sidkpumms paxyHKy: P Ne Oco6oBoro paxyHky
(Bepudikauito) KnieHta nposis BianosigansHa ocoba, sika KOHTPOMIOE NPABUILHICTb NPVYCBOEHHS HOMEPY PaxyHKY:
(nionuc)

MignucanHsM Uiei 3asiBu NPo BIAKPUTTS NMOTOYHOTO PaxyHKy Ta HaaaHHA NNaTixHOI kapTv (nani - 3asea) s Hapao AT «AKB «KOHKOP[» (Hapani - baHk) CBOIO 3roAly Ha BIiAKPWUTTS MOTOYHOTO PaxyHKy Ha ymoBaXx,
BUKNaaeHux y L 3assi, a Takox NoBHICTIO Ta 6e3yMOBHO MpuiiMato nponosuuiio banky yknactu My6niuHnii forosip komnnekcHoro 6aHkiscbkoro o6enyrosyBaHHs disnyHnx ocit AT «AKB «KOHKOPL» (Hagani — My6nivnuii
[I0TOBIp) Ha yMOBaX, 3a3HayeHux B MybnivHoMy aoroBopi. A niaTBepAXyto, WO Nepes noaaHHaM Liel 3asBu st o3Haiommsest 3 Tapudamu BaHky Ta ymosamu MyGniyHoro AoroBopy, siki 3HaxoasTbes Ha OdilliiHomy caiiTi BaHky
3a eneKTPOHHO aapecoto https://www.concord.ua/ Ta B ycTaHoBi BaHKy, 3 HUMM NOrOAKYOCk | 3060B’A3YH0C BUKOHYBATU.

[ins ocib, siki € HepeanaeHTamm Ykpainu: £ 30608'A3ytock HagaBaTv 10 BaHky JOKyMEeHTH, Lo NiATBEPIKYIOTh Kepena NOXOMKEeHHs roTiBKOBOI iIHO3eMHOT BanioTU [Ans 3apaxyBaHHSA rPOLLIOBMX KOLUTIB Ha Mill paxyHOK
HepeanaeHTa Ta NOroKyCh 3 MiACTaBaMM 3MiiCHEHHS onepaLlii 3a MOIM NMOTOYHUM pPaxyHKOM HepesuaeHTa B HaLioHarbHil Ta iHO3eMHii BanoTax BiAMNOBIAHO A0 noctaHosy MpasniHHA HauioHankHoro 6aHky Ykpaitu Bin
02.01.2019. No5 (OopaTok 1 Ao uiei 3assu)

MipnucanHsam uiei 3aseu A niaTBepAXyto, LLO O3HAKOMNEHUIA:

- PO Te, Lo Ha Uit BKNaa Ha AaTy YKaZeHHs [JoroBOpY MOLUMPIOOTLCS rapaHTii ®oHAy rapaHTyBaHHs BKNaAiB i3nyHNX ocib;
- 3 JOBIAKOIO NPO CUCTEMY rapaHTyBaHHs BKraaie isnyiHmnx ocié ( )

MipnucanHsam uiei 3aseu A niaTeepaxXyto, WO A 03HaNOMNEHWIA Ta 3roAHUIA 3 TUM, LLO:

- 3a obcnyroByBaHHA PaxyHKy Ta 3a iHLUi nocnyru, LWo HaaaTbes baHkom 3a LM [JoroBOpOM Npo HaaaHHs NNaTbkHOI kapTku, BaHk HapaxoBye KOMICii Ta iHLWi nnaTtv B nopsiaky i posmipax, nepeabaveHnx Tapudamu
BaHky, Lo fitoTb Ha AaTy 3aiicHeHHs onepadii. baHk Mae npaBo BHOCUTK 3MiHM A0 Tapudis BaHky B nopsiaky 3asHayeHomy B [My6GniyHomy forosopi.

- o6cnyroByBaHHs B CUCTEMI 34iiCHIOETLCS AN BCIX paxyHKiB, siki BiAKpWTi Ta GyayTb B noaansLiomy BiakpuTi Ha Moe iM'st B AT «AKB «KOHKOP». A po3ymito, Lo BaHk He Hece BiAnoBiaanbHOCTi 3a MOXIIUBI PU3nKH,
NoB'sI3aHi 3 NOPYLUEHHAM KOHCiAEHLiHOT iHdopmalii, sika MicTUTbCSt B SMS-NoBIAOMNEHHSIX Ta HEOTPUMaHHAM SMS-NoBIAOMIEHb 3 NPUYMH, siKi He 3anexaTb Bia baHky.

- paxyHoK, BigKpUTWiA Ha niacTasi uiei 3asBu, Gyae BUKOPUCTOBYBATUCh BUKIIOYHO Anst 0COBUCTUX NoTpeb sik dpisnyHoi ocobu.

- A popyyato BaHky, npu HacTaHHi TepMiHiB NnaTexis, WO nignsraoTe onnati baHky (oTpumyBady) 3a LM [loroBopoM, 3a Byab-skiUM 3 AOrOBOPIB, YKNaAEHUMI MK MHOIO Ta BaHKoM, B T.4. JOrOBOPIB, 3a SKUMMK 5
Buctynaio lNopyuutenem/ 3actaBoaaBLeMm, CMCyBaTh KOLITM 3 YCiX MOIX paxyHkiB B BaHKky (HOMepu Ta iHLi pekBi3uTK sikux € BigoMumu BaHky, y T.4. 3 paxyHkiB, o 6yayTb BiAKPUTI MHOWO Y MaiibyTHbOMY), y BasnioTi
3aboproBaHOCTi a60 B iHO3eMHiIit BantoTi, 3a HAsIBHOCTi Ha HUX HEOBXIAHOT CyMM BNAcHUX (He KPeAUTHUX) KOLUTIB, Y MeXax CyM, Wo niansraTe onnati BaHky. CnncaHHs KOLWTIB 3AINCHIOETLCS BIAMOBIAHO 4O BCTAHOBMIEHOMO
3aKOHOAABCTBOM nopsiaky, oTpumysad — AT «AKB «KOHKOP[». Mpu LUbOMY NOA@HHS XOAHUX AOAATKOBUX AOKYMEHTIB, HEODXiOHUX [AHS 3AIMCHEHHS AOrOBIPHOMO CMMCAHHS, He BUMaraeTbecs. Y pasi HefocTaTHOCTI abo
BiACYTHOCTi Ha PaxyHkax KOLITIB y HaLioHanbHii BantoTi ANns noraweHHs 3aboproBaHOCTi y HaLioHarnbHii BantoTi, baHk Mae NpaBo Ha CnMCaHHA KOLWTIB B iHO3eMHIll BantoTi 3 Byab-sikoro PaxyHky (paxyHkiB) KnieHta, y cymi,
eKBiBaneHTHiN cymi 3aboproBaHoCTi (3 BpaxyBaHHAM BUTpAT Ta KOMICiil, NOB'A3aHWX 3 NpofaxeMm iHo3eMHoi BantoTv) 3a UM [JoroBopom, iHWuMK goroBopamu 3 BaHkom, i kynisnio/obmiH iHozemHoi BantoTn Ha MBPY  (y pasi
3aboproBaHOCTi KnieHTa i iHo3eMHill BanioTi). 3a3HaveHi onepalii npoBoaaTbCs BaHkom 3a odiuitHum kypcom HBY abo 3a Kypcom BaHky (Ha BnacHwii poscya baHky) ans uiei onepadii Ha aaty ii npoBeaeHHs, i3 BiALWKOAYBaHHAM
BaHky BuTpaT Ha onnaty 360piB, KOMiCiit Ta BapTocTi HaaaHux nocnyr. KynneHy/obMiHsHy/npoaaHy BantoTy KiieHT Aopyyae 3apaxyBaTti Ha 6yab-sikuid NOTOYHUIA paxyHok KnieHTa 3a Bu6opom baHky.

- Nif 03HaNOMIIEHHAM MeHe B MUCbMOBIN hOpMi PO3YMIETLCA OAHA 3 HACTYMHUX AiiA, BYMHEHUX BaHkoMm 3rigHo n. 2.7.4 My6niuHoro Aorosopy.

- (BUKIIOYHO ANS pe3naeHTiB YkpaiHu) npoTarom ctpoky Aii Jorosopy baHk, 3rigHo 3 ymosamu My6niuHoro gorosopy, Moxe HaaaT meni Osepapadt/KpeauTHy niwito, B po3mipi 4o ( ).
Poamip OBepapadTy/KpeanTHOT NiHii BUSHaYaeTbCs BUXOAAYM 3 CEPEAHbOMICSHHOTO 3apaxyBaHHs IPOLLIOBUX KOLUTIB Ha paxyHOK Ta/abo MO€T NnaTocnpoMOXHOCTI Ta (hiHaHCOBOrO CTaHy y nopsiaky, nepeabadeHomy BiANoBiAHAM
BaHkiBCcbkuM npogykTom/nocnyroto, Tapudamu Ta/abo pilleHHSM ynoBHOBaXeHoro opraHy baHky. 1 norogpkytock 3 TUM, LWo BaHk iHpopMye MeHe Npo HadaHHsA Ta po3mip HagaHoro OBepapadTy/KpeanTHoi NiHii y nucbmoBil
opmi BignosiaHo Ao n.2.7.4. My6niyHoro foroBopy. YMoBu HagaHHs Takoro OBepapacdTy/KpeauTHoi niHii 3a3Havatotbest B Tapudax banky. A arogHwit, Wwo seeaeHHs MIH - koay (sikuii € 0COBUCTUM eNeKTPOHHUM MiANMCOM
[epxaTtens) Ta/abo NnpoBefeHHs! MHOIO aKTUBHUX ornepaLlil Mo paxyHKy 3a paxyHok OBepapadTy/KpeauTHoi niHii € Moeto 3rofoto 3 ymoBamu HagawHs OBepapadTy/KpeanTHoi nikii. B pasi Hearogu 3 cymoto Ta/a6o ymosamm
HapaHHa OsepapadTy/KpeanTHOoT niKii, 9 mato npaso nogaTn 3assy npo posipeaHHs [lorosopy 6aHkiBCbKOro NpoaykTy/nocnyri, nonepeaHLo noracuslum Bei boprosi 30608's3aHHa no OsepapadTy/KpeauTHoi NiHii B nosHomy
o6csai.

- (BUKMNIOYHO ANt pe3naeHTiB YkpaiHu) baHk o3HaiioMmB MeHe MMCbMOBO 3 iHcbopMaLlieto, nepeabayeHoto MNpaBunamv HagaHHst 6aHkamu Ykpaitu iHchopmaLlii cnoxusady npo yMOBU KpeaUTyBaHHS Ta CyKyrnHY BapTiCTb
KpeauTy, 3aTBepAXeHnMmn noctaHosoto MpaeniHkg HBY Ne 168 ot 10.05.2007 p.. A nigTBEPAXY!IO, WO HA MOMEHT niAnNucaHHs Liei 3asBu, s 03HaioMneHnin 3 Po3paxyHKOM CyKyMnHOT BapTOCTi KpeauTy Ta peanbHOi NPOLEHTHOT
cTaBku (y pasi 1oro ocopmrieHHst y BignosigHocTi Ao MoctaHosu HEY Ne49 eig 08.06.2017poky (Hapani - PoapaxyHok). 1 norofyioch 3 TUM, LLIO B pasi Takoro 03HaloMmneHHs1 3 PoapaxyHKoM, st BBaXaKOCh O3HAOMMEHUM 3
Po3paxyHKOM Y MMCbMOBI (hOPMi HANEXHUM YUHOM.

- MeHi 6yno goseaeHo BaHkom Bcto nepenbavdeHy 3Y «[po 3axvcT nepcoHanbHUX JaHux» iHdopMaLlito, 30KpeMa, LLMSIXOM po3MmilleHHst i B [y6niyHomy foroBopi, 3 sikiMu st 03HaioMuBcsi(nacst). MHoto HagaHi baHky
BCi 103BONW, 5iKi BUMaraloTbesi 3akoHoM YkpaiHu «[1po 3axucT nepcoHanbHUX AaHnx» Ta 3akoHoM YkpaiHu «[po GaHku Ta GaHKIBCbKy AisnbHICTb» LWoAo 06pobky iHdopmalLii npo MeHe, 3AiicHeHi MHot onepalii Ta Miit
biHaHcoBWiA cTaH. HagaHHsM uiei 3asBu 8 Hagato 3rody Ha AOCTYN A0 CBOET KpeAMTHOI icTopii, 36ip, 36epiraHHs, BUKOPUCTAHHA Ta NOLMPEHHS iHdopMaLlilo Woao MeHe Ta Moix 3060B’sa3aHb nepes BaHkom B 06cs3i, Wwo
nepen6aveHunii 3Y «Mpo opranisauito hopMyBaHHA Ta obiry KpeaUTHUX icTopiliy, A0 BOPO KpeaAWUTHUX icTopiit, NPo siki MeHi Byno nosigomneHo B My6niyHomy gorosopi. Mpo 3MiHy 6lopo KpeauTHUX icTopil Ta/abo Ha3su Ta
appecu BaHk MoXe NoBiAOMITSATV MEeHe OKPEMO.

- SIKLIO Le nepeabayeHo BUMOramu Ajlo4oro 3akoHofdaBcTBa YkpaiHu BaHk Moxe BUCTynaTu noaaTKOBMM areHToM LWOAO ChnaTtv Ao GloKeTy CymMu nofaTky, HapaxoBaHOro 3a CTaBKOW, BU3HaueHo MogaTkoBum
Kopekcowm, i3 3aranbHoi CyMn NpOLIeHTIB, HapaxoBaHUX 3a NOAATKOBMUIA (3BITHUIA) MiCALL Ha Cymy PaxyHky.

- us 3asiBa B ABOX NpUMipHUKaXx, y Bunagky ii nignucanHs CTopoHamm Ta ckpinneHHs nevaTkoro baHky € niaTBepaXXeHHsIM yKnaAeHHs y NMCbMOBIi chopMi [loroBopy Npo HaaaHHs NNaTikHOT KapTKu, SIKUIA CKNaaaeTbest
3 My6niyHoro gorosopy, 3assu Ta Tapudis Baxky. MiagTBEPAXYIO AOCATHEHHS 3roau LWOAO BCiX iCTOTHUX yMOB [loroBopy nnaThkHOT kapTku, siki nepeabayeHi 3akoHoAaBCTBOM YKpaiHv Ans Takoro poAy A0roBopiB Ta AOCTOBIPHICTb
YCiX JaHNX B T.4. NepCoHanbH1X, BkasaHux B 3assi.

BaHk KnieHt
AT «AKB «<KOHKOP[», nis Akwii (a) fie 3a BNacHUM BONeBUsIBNEHHsM / aGo 3rigHo
Ykpaina, 49000, m. AHinpo, nnowwa Tpoiupka, 2 MacnopT/ID kapTka/MacnopTHWi AOKYMEHT/ CBIAOLTBO NPO HAPOAXKEHHS: cepist
ineHTMdikaLinHni Koa topuanyHoi ocobn 34514392, Kop 6anky 307350 Axuit BUOaHo
TenedoH KoHTakT ueHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 Ta, siKuiA 3apeecTpoBaHO 3a afpecoto s
BigginexHs: PeecTpauiiHnii Homep 06nikoBOI KapTKW NNaTHWKa NoAATKIB, SKLLO €
(Mocapa) B — R KnienT
MNiaTBEpAxXyto yknaaeHHs [oroBopy nnaTikHOI KapTku BiA p. Mix MHoto Ta AT "AKB «KOHKOPA" Ha 3a3HayeHUx B HbOMY yMOBaXx Ta CBili NPUMIPHUK Liei 3asBu 3

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanyHoi ocobu 34514392, Koa, 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (1inogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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IMy6niyHuli dozo8.ip KOMMIEKCHO20 6aHKi8CbK020 06cy208y8aHHs1 hisuyHux oci6 AT «AKB «KOHKOPL»

BiAMiTkamu BaHky oTpumas p.

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanyHoi ocobu 34514392, Koa, 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (1inogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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c CONCORD My6niyHuii dozoeip Ko )20 6aHKieCbK020 06Cy208y8aHHs hizuyHuUX oci6 AT «AKE «KOHKOPL»

JAOJATOK M 1 oo
3ASABH ITPO BIAKPHTTA IOTOYHOT O PAXYHKY TA HAJAHHA IVIATKHOI KAPTKH / JOTOBIP ITTATDKHOI KAPTKH Ne ,
aka € lodamkom Ne3 0o Ilyoniunozo 002080py KOMnieKCHO20 BanKiecbkozo oocnyzosysanna (izuunux ocio AT «AKB « KOHKOP/]»)

MiacTaBu 34iNCHEeHHA onepauii 3a NOTOYHUMU paxyHKaMu
B HauioHanbHiN Ta iHO3eMHin BantoTax ¢isnyHux ocidb-Hepe3naeHTiB

1. 3a NOTOYHUMH paxyHKaMH B HaIllOHaJbHIN BaMIOTI (hi3UYHUX 0Ci0 - HEpE3UAEHTIB 3iHCHIOIOTHCS TaKi Onepartii:

1) 3 omtatu npani, Jep)KaBHOI JOMOMOTH Ta COL[iaNbHUX BUIUIAT, SIKi 3[IHCHIOIOTHCS 3a PaXyHOK KOLITIB (OH/IB 3aralbHOOO0B'I3K0BOT0
JIepKaBHOTO COLIaJIbBHOTO CTpaxyBaHHs, Ta MaTePiajbHOI JOMOMOTH MpPAaIliBHUKAM, BiIIIKOAYBAHHS BUTPAT BIACHUX KOILITIB y BIAPSAIKEHHI,
BUIUIATU aBTOPCHKHUX TOHOPApiB, MpeMii, MpuU3iB, OAEPKaHUX BiJ IOPUIMYHOI 0COOU - pe3UICHTA Ta MPEIACTaBHUITBA IOPUINIHOI ocodu -
HEpEe3UJICHTA [YKITI0Uato4H TOTIBKOBI KOIITH, OfiepKaHi B YKpaiHi K aBTOPChKa BUHATOPO/a, 32 YMOBH IPE[I sIBJICHHS aBTOPCHKOTO JI0TOBOPY
(moroBopy mpo mepenady npasa Ha BUKOPHCTaHHS TBOPY)];

2) i3 otpumanHs goxoay (MpuOYTKY) Bim 3AiCHEHHS MiANPHEMHUIBKOI AiSTIBHOCTI HA TepuTOopil YKpaiHH, Mmepeka3aHoro 3 BIACHOTO
MOTOYHOTO PAaXyHKY, BIIKPUTOTO MJIS 3IIMCHEHHS MiANPUEMHHUIBKOI IiSUTBHOCTI, MICNs CIUIATH TMOJATKIB, 300piB Ta IHIIMX IUIATEXKIiB,
nependadeHNX 3aKOHOJABCTBOM Y KpaiHH,

3) i3 3apaxyBaHHs KOIITIiB, BiIKog0BaHUX/cipsiMoBaHuX POHIOM rapaHTyBaHHS BKJIAIIB (i3ndHuX 0ci0 (maui - POHL), yITOBHOBAKEHOT
ocobu ®onny mix yac 3AiiCHEHHS MPOLEAYpPH JiKBigamii 0aHKy;

4) i3 BiIIIKOyBaHHSI [IKOJIH, 3aMO/iSHOI MPAI[iBHUKAM YHACIIIOK KaJillTBa;

5) i3 3apaxyBaHHs KOWITIB y pa3i MPOJa)ky HUMH BJIACHOIO MaiiHa Ha TepUTOpPii YKpaiHH, SKIIO 116 MaliHO He € 00'€KTOM iHO3eMHOI
iHBecTUIii B YKpaiHy, a TakoX 3a HaJaHHS IIbOTO MaifHa B OPEHIY,;

6) 3 omepyKaHHs B IOPSAKY CIIaAKyBAaHHS;

7) i3 3apaxyBaHHs/TiepeKka3y KOIITIB Ha TiJCTaBi pillieHb CyAiB abo pimieHp iHIIKMX opraHiB (mocagoBuXx o0cCi0), sSKi MiAJIAraroTh
MIPUMYCOBOMY BHKOHAHHIO;

8) i3 mepekasy KOIITIB 3 METOO BiIIIKOYBAHHS BUTPAT CYIOBUM, CIIi[YMAM, HOTAPIiAIbHAM Ta iHIIMM TTIOBHOBAKHUM OpraHaMm;

9) noB's3aHi 3i CIUIATOIO MOAATKIB i 300piB Ta MOBEPHEHHSM HAUIMIIKOBO CIUIAYEHHUX CYM IOJATKIB i 300piB;

10) noB's13aHi 3i CIJIATOIO CTPAXOBUX 1 YICHCHKHX BHECKIB Ta OTPHMAHHS Bi/IIIKOIYBaHHS CTPAXOBUX CYM;

11) i3 mepekasy/3apaxyBaHHs KOIITiB 3 BJIACHUX IMOTOYHHX 1 BKIAMHHUX (ICMO3UTHHUX) PAaXyHKiB, BIAKPHTHX IJIS BJIACHHX IMOTPEO
[yxsrouaroun oTpuMaHHS y CyMmi MPOLEHTIB, HAPaXOBaHMX 3 3AJIMIIKOM KOIUTIB Ha BIACHOMY MOTOYHOMY Ta BKJIAJHOMY (IEMO3UTHOMY)
paxyHKax];

12) i3 3apaxyBaHHS KOILTIB, IEPeKa3aHMX i3 BIACHUX IHBECTHI[IHHUX PaXyHKIB / i3 mepeKa3y KOILITIB Ha BIACHHUN IHBECTHUI[IHHUI PaXyHOK;

13) i3 3apaxyBaHHsI KOIITIB, EPEKa3aHUX i3 IOTOYHOTO PAXYHKY iHIIOI (DI3UIHOT 0COOH - HEpe3U/IeHTa;

14) i3 nepekasy Ha NOTOYHHUI a00 BKJIaAHUH (EMO3UTHHI) paxyHOK iHIIOT (hi3HIHOT 0CO0H;

15) 3 TOpriBii BAIIOTHUMH LIHHOCTSIMHY;

16) 3 rOTiBKOBOO HALIOHAIBHOIO BAIIOTOIO Ta YE€KAMH;

17) i3 sapaxyBaHHs/mepeka3dy KOIUTiB, M0 Oynu paHille NOMHIKOBO (HaaMipHO) TepekasaHi/3apaxoBaHi. 3a3Ha4yeHi KOLITH
3apaxOBYIOThCA/TIEPEKa3yIOThCS B CyMi, 10 HE TIEPEBHUIIYE paHille repekasany/3apaxoBaHy;

18) moB's3aHi 3 po3MilieHHAM/TOBEPHEHHSIM KOWITIB y OaHKax YKpaiHu Ha yMOBax CyOOpAMHOBAHOTO OOPry Ta sIKi BPAXOBYIOTHCS 10
Kartitanmy OaHKY;

19) 3 nepeka3sy 61aroiiHOro BHECKY Ha MOTOYHMI PaXyHOK O1aroaiifiHol opraHizarii;

20) 3a omagHUMH (ICTIO3UTHUMH) cepTHdikatamu OaHKy, Y SKOMY BiIKPHTHI L[l paxyHOK, a TaKOX 3a OICpallisiMU BiJ| MOTaIlCHHS
yCIaJKOBaHNX OLIAAHUX (IEMO3UTHUX) CePTU(IKATIB i MPOLIEHTIB 3a HUMHU;

21) oTpUMaHHS KOLITIB 3a JJOTOBOPOM JapyBaHHS;

22) nepeka3y 3 METOIO 3/1ifICHEHHS PO3PaxyHKIB 32 OpPEHIy, KyIiBJIIO TOBapiB, OTPUMAHHS MOCIYT, poGiT Ha TepuTopii YKpaiHu;

23) oTpuMaHHS KOLITIB y pe3ybTaTi JiKBifalii IOpuanIHIX 0Ci0;

24) noB's3aHi 3 HAJJAHHSAM TIOBOPOTHOT (PiHAHCOBOI JOMIOMOTH PE3UICHTAM Ta i MOBEPHEHHSIM,;

25) i3 3apaxyBaHHs KOIITiB, NEPEKa3aHUX PE3UACHTOM Yy PaxXyHOK I[TOBEPHEHHsS MO3MKH BIiAMOBIAHO [0 JOTOBOPY MO3MKH MiX
PE3UACHTOM-TIO3NYATIPHIKOM Ta Hepe3UACHTOM (YKIIIOYAlouM MpPOLEHTH Ta iHMN IUIaTeXi 3 OOCIyroByBaHHS MO3MKH, YCTaHOBJICHI
JIOTOBOPOM);

26) 3 oJepXaHHsS CIOKHBYMX KPEIWTIB Ha TepuTopii YkpaiHu Ta iXx moBepHeHHs (YKJIIOYAROYHM TPOLEHTH Ta iHIN TUaTexi 3
00CITyroByBaHHsI CIIOKHUBYOTO KPEIUTY, YCTAHOBIICH] JOTOBOPOM);

27) 3 xyniBIi-poaKy LiHHKUX anepiB iHO3eMHUX EMITCHTIB, O0Ir SKHUX 31iHCHIOETbCS Ha TePUTOPIT YKpaiHH;

28) i3 3apaxyBaHHs 3aJIMILIKY KOIUTIB BiMOBIAHO 10 MiAMyHKTY 4 myHKTY 116 posniny X ITonoxenns HBY Ne 5 Bix 02.01.2019
(paxyHKH, BiOKpHTI K (Bi3uuHii 0c0o6i - HEpe3UACHTY, Y PO3MIpi 3AIHIIKY KOILITIB 3 paxyHKY i€l (i3nyHOi 0COOH - pe3uIeHTa, 10
Hacrnopra rpoMajiiHiHA YKpaiHu / macnopTa rpoMaisHiHa YKpaiHU Ui BUI3Y 32 KOPJOH SKOT BHECEHI BiZIOMOCTI IIUISIXOM TPOCTABJICHHS
mramna / yHeceHHs iHpopMallii 10 6e3KOHTAKTHOTO eIeKTPOHHOTO HOcis mpo 0(hOpMIICHHS BUI3Ly 3a KOPJOH Ha MOCTiHe NpokuBaHHs (y

3B'3KY i3 3aKPUTTSIM 1IbOTO PaXyHKY (hi3HYHOI OCOOH - pe3UICHTA).

2. 3a NOTOYHUMM paxyHKamMu B iHO3eMHil BantoTi ismyHnx ocib - Hepe3naeHTIB 34INCHIOIOTLCA TaKi onepadii:

1) i3 nepekasy kowWTiB 3a Mexi YkpaiHu Ta B YkpaiHy. [Nepekasu 3a mexi YkpaiHu TakoxX MOXYTb 3AiNCHIOBATUCS 3 BKNAZHOMO
(menosuTHoro) paxyHky 6e3 NpoOMiXXHOro 3apaxyBaHHSA Ha MOTOYHUIA PaxyHOK;

2) i3 roTiBKOBOI iHO3EMHOI BartoTO (YHECEHHSI BMAaCHUKOM PaxyHKy, nepekas Ha BnacHUi paxyHok abo paxyHOK poaudiB y
Mexax YKpaiHu, nepekasyBaHHs 3a Mexi YkpaiHu, BUMnaTa roTiBKOK) Ta Yekamu;

3) i3 3apaxyBaHHS KOLWITIB 3 onnaTu npaui (yknoyatun gonnaTti, Haabaeku, nNpeMii, iHWi 3aoxo4yBarnbHi Ta KOMMNEHCcaLinHi
BMMNMaTK) NpauiBHUMKam odiLlinHUX NpeacTaBHULTB, SIKLLO Taki NpauiBHUKL He € rpoMaasiHaMu YkpaiHu abo He MPOXUBAIOTL Y Hild

IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6 Cmop 60 3 76
AT «AKB «<KOHKOPL»



c CONCORD My6niyHuii dozoeip Ko )20 6aHKieCbK020 06Cy208y8aHHs hizuyHuUX oci6 AT «AKE «KOHKOPL»

NocTiHO Ta akpeguToBaHi B MiHiCTepCTBI 3aKOpAOHHMX CcrpaB YKpaiHu, a TakoX BiALUKOAYBaHHSA LMM ocobam BUTpaT BaCHUX
KOLUTIB Y BiApPAOXEHHI 32 KOPAOHOM;

4) i3 3apaxyBaHHs KOLUTIB 3@ aBTOPCbKi rOHOpapwu, Npemii, Npu3u;

5) i3 3apaxyBaHHS KOLUTIB, Nepeka3aHux Ansi 3abeaneyvyeHHs BUTpaT Ha BiApSAXKEeHHS 32 KOPAOH;

6) i3 3apaxyBaHHs KOLUTIB i3 BNAaCHMX NMOTOYHMX abo BKMagHWX (Oeno3nTHMX) paxyHKiB, BiAKPUTUX ANst BNacHUx notpeb Ta
nepekasy KOLUTIB Ha Ui paxyHKM [yknioyaoum 3apaxyBaHHs CyMU MPOLIEHTIB, HApPaxoBaHMX 3a 3asvLKOM KOLUTIB Ha BMacHOMY
NMOTOYHOMY Ta BKNagHOMY (4eno3MTHOMY) paxyHkax];

7) i3 3apaxyBaHHA KOLWITIB y Mexax YKpaiHu iHWo i3nyHoo 0coboto - HepeanaeHToMm / i3 nepekasy B Mexax YKpaiHu Ha
NoToYHMN abo BKMagHWM (4EnO3MTHUI) paxyHOK iHWOI ¢isn4HOi ocobun - peanaeHTa abo HepeaunaeHTa. 3a3HadeHi onepauii
[03BOMEHO 3AINCHIOBATU BUKIIIOYHO 32 YMOBW, L0 HaAXOMXeHHsA/Mepekas KOWTiB Ha paxyHOK / 3 paxyHKy 3AiNCHIOETLCS Bif,
poaudis/poanyam;

8) i3 3apaxyBaHHs KOLUTiB, MepekasaHuXx i3 BMaCHUX iHBECTULLIMHNX paxXyHKiB / i3 nepekasy KOLUTIB Ha BNaCHWUIN iHBECTULLIHWIA
paxyHoK;

9) 3a onepauisgmn 3 owagHUMKU (0ENO3NTHUMMK) cepTudikaTamu [ypaxoByouM KOLITK, L0 3apaxOBYHOTbCA SK ofAepXaHi Bifg
noralleHHs ycrnagKoBaHuX oLafHuX (Aeno3nTHMX) cepTrdikaTiB i MPOLIEHTIB 3a HUMK];

10) 3 TopriBni BANOTHUMUN LiHHOCTSAMU;

11) i3 nepekasy KOLITIB ANS po3MmilLleHHst B 6aHkax YkpaiHn Ha ymoBax cybopamHoBaHoro 6opry 3 noganblumm ypaxyBaHHAM
LMX KoLWTIB A0 Kanitany 6aHKy Ta iX NOBEPHEHHS;

12) i3 nepeka3dy KOLITIB Ha paxyHOK IOpMANYHOI 0cobU - peanaeHTa sk cnnaTn muTta, 36opis abo 3actasu / i3 NOBEPHEHHSA CyMu
cnnayeHoro MuTa, 36opis abo 3acTaBy;

13) i3 3apaxyBaHHSA KOLITIB, nepekasaHUX Ha nigcTasi piweHb cyaiB abo pileHb iHWWMX opraHiB (mocagoBux OcCib), siki
nignsaratTb NPYMYCOBOMY BUKOHAHHIO;

14) i3 3apaxyBaHHSs KOLUTIB, oep>kaHuX B NOPsSAKY CNaZKyBaHHS Ta 3a JOTOBOPOM AapyBaHHS;

15) i3 3apaxyBaHHS KOLWTIB, WO MOMMWIKOBO (HaAMipHO) mepekasaHi 3 paxyHKy / MOBEePHEHHs MOMWIKOBO (HaaMipHO)
OTPMMaHMX KOLWTIB. 3a3HayeHi KOWTWM MepekasyroTbCa 3 LbOro paxyHKy / 3apaxoBYKTbCS Ha LEeW paxyHOK Yy CyMi, LIO He
nepeBuLLYyE paHille oTpuMaHy/nepekasaHy;

16) i3 nepekasy KOLWITIB ANsi NOralleHHsi 3aboproBaHoOCTi Nepes pe3naeHToM 3a KpeaUTHUM AOroBOPOM, AOrOBOPOM MO3UKM
(ykntoyaroum NpoueHTH Ta iHWi nnaTexi 3 06CnyroByBaHHS KpeauTy, NO3MKW, YCTaHOBIEHI BiANOBIAHUM LOrOBOPOM), @ TaKoX AN
NOBEPHEHHS NOBOPOTHOT hiHAHCOBOT ONOMOIM, OAEPXKaHOI Bif Pe3VAEHTa;

17) i3 nepekasy KoLWTIB KpeanTopy Ans BUKOHaHHA 3000B's13aHb 3a OOp)KHUKa 3a JOrOBOPOM MOPYKU;

18) i3 nepekasy 3a mexi YKpaiHu HepEe3UAEHTY 5K BigLLIKOAYBaHHS 3a BUKOHAHE HUM 30060B'A3aHHSA 3a rapaHTielo, JOroBOPOM
NopyKu;

19) i3 nepekasy KowTiB AN cnnaTy MnTa, NoaaTkiB Ta iHWMX 0O0B'A3KOBMX NNATEXIB;

20) noB'A3aHi 3 HagaHHAM Pe3VAEHTY NOBOPOTHOI (DiHAHCOBOI JOMOMOrK Ta ii MOBEPHEHHAM;

21) i3 3apaxyBaHHS KOLITIB, NepeKkasaHnx Pe3VAEeHTOM Yy paxyHOK MOBEPHEHHS MO3VKW BiAMOBIAHO 4O AOrOBOPY MO3WKU MiX
pe3naeHTOM-No3nyansHUKOM Ta HEpe3MaeHTOM (YKM4Yaym NPOLEHTH Ta iHWi nnaTexi 3 06CcnyroByBaHHS NO3MKW, yCTaHOBMNEHI
[0roBOpom);

22) i3 3apaxyBaHHsi KOLUTIB y pO3Mipi 3anuLLKy 3 paxyHKy Uiel disnyHoi ocobu - peanaeHTa, Ao nacnopTta rpoMagsHuHa Ykpaiiu
/ nacnopTa rpomagsaHuHa YkpaiHu Ans BuUi3gy 3a KOPAOH SIKOi BHECEHI BiJOMOCTI LUMSIXOM NPOCTaBMEHHS WwTamna / yHeCceHHs
iHpopmaLii 4o 6e3KOHTaKTHOro eneKTPOHHOro HOCI NPO OMOPMITEHHS BUI3AY 3@ KOPAOH Ha NOCTIVHE MPOXMBAaHHS.

3 [OKYMEHTOM O3HaNOMIEHWIA, MOroAXYHOCh Ta 3060B’s13yI0Cb BUKOHYBaTH

Oarta p.

IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6 Cmop 61 376
AT «AKB «<KOHKOPL»
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Nopatok Ne3-a o
My6niyHoro goroBopy komnnekcHoro 6aHkiBcbkoro o6cnyroByBaHHs disnyHmux ocib AT «AKB «KOHKOPO»

3AABA NPO BIAKPUTTA NOTOYHOIO PAXYHKY TA HAQAHHA NNATIXXHOI KAPTKM / AOTOBIP MNATI}KHOI KAPTKM Ne

Ho: AT «AKB «KOHKOPA», YkpaiHa, M. [HINpo, ineHTudikaLiiHui koa topuanyHoi ocobn 34514392, Ko 6aHky 307350
Bia 3akoHHOro npefcraBHUKa nis \ PeecTpauiiiHnii Homep 06nikoBOi KapTKW NNaTHUKa NodaTkis, SIKLLO €:
Macnopt/ID kapTka Cepisi, Ne : | Darta Bupavi: | Bupanmii:
Anpeca peecTpauii | | Anpeca hakTM4HOrO NPOXWBAHHS:
Appeca eneKkTpOHHOI nowTH \ TenedoH JoMaLLHii \ TenedoH MobinbHUI
JoKyMeHT, Ha niacTaBi sSikoro Aie NpeacTaBHUK: \ CB-Bo npo HapomxeHHsi Cepisi, Ne | BugaHe: | [ata:
ABo pilleHHs cyay Bia: | Mo cnpasi Ne:
[ie B iHTepecax:
Nnib \ \ PeecTpaliiiHnii Homep 0611ikoBOI KapTKkv NnaTHKWKa NOAATKIB, SIKLLO €
CaigouTBo Npo HapomkeHHs Cepis, Ne : [ Oata Bupavi: [ BupaHuii:
Agnpeca peectpadii [ Aapeca haKTM4HOro NpoXnBaHHs
A,qpeca eJ'IEKTpOHHOI MoLuTN \ TenedoH gOMALLHIN \ TenedoH MoBinbHUIA
Ons 34 pO3paxyHKiB no 3a: y B Uil 3aABi paxyHKy npolly BUNycTUTU BrnacHuky paxyHKy nnaTiHy KapTKy:
Tvn KapTkm: I | Baniota paxyHky: I | TapudHuit naket: I
Bua kaptku: O Ocobucta O 3apnnatHa O Ans couianbHux Bunnat O [ins Bunnatv enosuTis Ta npoueHtis [ IHwe:
GSM-banking: [ Homep Mo6inLHoro TenedgoHy: | | 0 Bigmoensiock Big nociyrm

Mpowy HapaBaTW MeHi, Ik NPeACcTaBHUKY BnacHuka paxyHky, iHopmMaLlito Npo 3aiiicHeHi onepauii Ta AOCTYNHUIA 3anuLWOK MO paxyHKy, 3a3Ha4YeHoOMy B Ll 3asiBi, @ TakoxX iHLLY iHopmaLito y
Burnagi SMS-nosifoMneHb Ha BULLE3a3HAYEHW HOMep MOGiSIbHOrO TenedoHy

Cuctema gucrtaHuiiHoro 6aHkiBcbkoro o6cnyroByBaHHs icON25: I O Biamosnstochk Big nocnyrm
Mpoly HagaT MeHi 4OCTYN A0 3a3Ha4YeHOro B Ui 3aABi paxyHKy 3a AONOMOrol CMCTeMU AUCTaHUiNHOro 6aHKiBcbkoro o6enyroByBaHHA « icONon 25» (Hagani 3a Tekctom Cuctema)
3 HacTy PeKBi3uTaMu:
e-mail: [ [ Noriu: [ [ Mo6 Ten.
Hopyuyato AT «AKB “KOHKOP[I» Hagicnat SMS-noBigomMneHHs 3 naponsmu Ansi Bxogy B CucteMy Ta 3AiMCHEHHS NnaTexiB HA HOMep BULLEe3a3HaYeHoOro MoGinbHOro TenedoHy.
HopyueHHsa KnieHTa: \ \ O Biamosnstock Big nocnyrm
[opyyato BaHky 3gjiicCHIOBaTM [OrOBIPHE CMIMCAHHSA rPOLLOBKX KOLUTIB 3 paxyHKy, sikuii 6yae BigkpuTo Ha niAcTasi Uiei 3asBu, Ta 3apaxoByBaTHl iX Ha AEMO3NTHUI paxyHOK Bnacuvma paxyHKky
Ne , BigkpuTuii B AT «AKB «KOHKOP[». Take cnvcaHHsa fopyyato 34iiCHIOBATH, MOYMHAKYM 3 « » 20

O Bcymi (3a3Havumu) O womicsiyHo uncna O womicsayHo npu nepLuoMy 3apaxyBaHHi Ha paxyHOK rpOLLOBUX KOLUTIB Y BiANOBIAHIN
cymi
HavimeHyBaHHsa 6aHKy: AT «AKB «KOHKOP[»
Oco0a, fika BiAKPUBa€E paxyHoK: \ PeecTpauitHuii HoMep 06NikOBOI KapTKM NNaTHUKa nogaTkis:

Mpowy BiAKPWTM NOTOYHUIA PaxyHOK y BanioTi:

O Ha iM’A_3anosHsiembcs y pasi 8i0KpUmMmMs paxyHKy Ha im’si manonimHboi (sikom 0o 14 pokie) abo HerosHonmimHboI (8ikom 6id 14 do 16 pokig) ocobu

13 3MicTOM IHCTPYKUIiT NPO NOPAAOK BIAKPUTTS | 3aKPUTTS paxyHKIB KMiEHTIB 6aHKIB Ta KOPECTIOHAEHTCLKUX PaxyHKiB 6aHKIB - pe3naEeHTIB i Hepe3naeHTiB, 3aTBepAXKeHOoI nocTaHoBo MpaBniHHA
HauioHanbHoro 6aHKy Ykpaihu Bia 12.11.2003 p. N2492, o3Hariomnenuin. Bumoru uiei IHcTpykuii Ans meHe 060B’a3koBi. MeHi BiJoMO Npo Te, Lo Liei paxyHOK 3a60pOHAETLCS BUKOPUCTOBYBATH
AN NpOBEAEHHS onepaLiii, NOB’A3aHUX i3 3AINCHEHHAM NiANPUEMHULIbKOT Ta He3anexHoi npodeciiiHoi AisnbHocTi. MUcbLMOBI po3nopAAXeHHA NiANMCYBaTUMYTbLCA MHOK a6o
YNOBHOBAXXE€HOI MHOK 0COGOH0 3a AOBIPEHICTIO.

Y pasi 3MiHu noBHOBaXeHb 0cobu Ha MPaBO PO3MopAAXKATUCA paxyHKOM 3060B’S3yl0Ch HEraHO NOBIAOMWUTM MPO Lie B MUCbMOBI hopMi.

Yce n1MCTyBaHHA LWOAO LibOro paxyHKy NpoLly HafcunaTi 3a aApecoto peecTpalii, Npo 3MiHy sikoi NoBiAoMNATUMY BaHk NTUCbLMOBO:

[Aato 3roay Ha OTpMMaHHSA iHhopMaUiiHMX NOBIAOMIEHb Ha Mili TenedOHHUII Homep | +38

MopatkoBa iHcopmauis: PeecTpalis BnacHuka paxyHky, sk nignpuemus, abo ocobu, sika Bee HesanexHy npodeciiHy gisnbHicts: O Tak O Hi
Bupa 3apaxyBaHb: O ans 3apaxyBaHHs nuiue 3apo6iTHOT nnaTu Ta iHwwmx couianbHux Bunnat O ans 6yab-skvx nepeabadveHnx 3akoHoAaBcTBOM YkpaiHv 3apaxyBaHb, B T.Y. i 3apo6iTHOI nnatu

JlaTa 3anOBHEHHA: \ [ignuc 3akoHHOro npefAcTaBHWKka BnacHuka paxyHky

BIOAMITKU BAHKY
[okyMeHTV Ha ochopMMEeHHS BIAKPUTTS paxyHKy nepesipuB, ineHTudiKaLilo Ta BepudikaLito 3akoHHoro  [Jama 8idkpumms paxyHKy: Ne Oco6oBoro paxyHky 2625
npepcTasHuka Knienta nposis (rib) BignosigansHa ocoba, sika KOHTPOMIOE NPABUILHICTL NPUCBOEHHS HOMEPY PaxXyHKY:
Bidkpumu nomoyHul paxyHoK y (sud sarmomu), 00380115110. (nionuc)

MipnucanHam uiei 3asBu Npo BiAKPUTTS NOTOYHOTO paxyHKy Ta HaJaHHsS NNaTixHOI kapTu (aani - 3asBa) 1, ik npeacTaBHUK BnacHuka paxyHky, Hapato AT «AKB «KOHKOP[» (Hapani
- BaHk) cBolo 3rogy Ha BiOKPUTTS MOTOYHOTO PaxyHKy Ha ymoBax, BUKMaAeHux Y Ui 3asBi, a Takox MOBHICTIO Ta 6e3ymMOBHO npuiimato nponosuuito Banky yknactu My6niyHuit gorosip
KOMMMeKCHOro 6aHKiBCbkoro o6¢cnyroByBaHHs ianyHmx ocié AT «AKB «KOHKOP[L» (Hagani — My6niuHuii JOroBip) Ha ymMmoBax, 3a3HadeHux B MyGniyHoMy AoroBopi. A nigTBEpAXyHo, L0 nepeq,
nofaHHsM Ljei 3asBu A, Sk NpefcTaBHUK BnacHuka paxyHky, o3Hanomuscs 3 Tapudamu Banky Ta ymoamu My6niyHoro foroBopy, siki 3HaxoaaTbcsa Ha OdiuliiHomy caiTi BaHky 3a eneKTpoOHHO
agpecoto hitps://www.concord.ua/ Ta B ycTaHoBi baHKy, 3 HUMM NOTOAXYOCh i 3060B’A3yI0CH BUKOHYBATU.

MignucanHsm uiei 3asBu A, sk npeacTaBHUK BnacHuka paxyHky, NiaTBEPAXY!O, LLIO O3HANOMINEHWIA:

MignucanHam uiei 3aseu A niaTBEpAXY!O, LLO 03HANOMIEHUIA:

- Npo Te, WO Ha Lieil BKNaj Ha AaTy yKnaJeHHs 4oroBopY NOLWMPIOTLCA rapaHTii ®oHAYy rapaHTyBaHHS BKNaaiB disnyHmUX oci6;
- 3 4OBIJKOK NPO CUCTEMY rapaHTyBaHHS BKNagiB dianyHux ocio

MignucanHsm uiei 3asBu A, sk npeacTaBHWK BnacHuka paxyHky, niaTBEpAXYHO, WO A 03HAVOMMEHWI Ta 3rogHUIA 3 TUM, LLO:

- 3a obcnyroByBaHHst PaxyHKy Ta 3a iHwWi nocnyru, Wwo HagatTtbes baHkom 3a umm [loroBopoM Npo HaaaHHs MnaTikHOI kapTku, BaHk HapaxoBye KOMICIT Ta iHWi nnaTv B Nopsaky i
po3amipax, nepeabaveHunx Tapudammn BaHky, Wo AiloTb Ha AaTy 3aiicHeHHs onepadii. baHk Mae npaBo BHOCUTM 3MiHKM Ao Tapudie BaHky B nopsaky 3asHaveHomy B yGnivHoMy AOroBopi.

- 0bcnyroByBaHHs B CUCTEMI 3AIMCHIOETLCS ANS BCiX PaxyHKiB, ki BiAKpWTI Ta ByayTb B noAanbLIoMy BifKpuTi Ha Moe iM’a BnacHuka paxyHky B AT «AKB «KOHKOP[». A posywmito, Lo
BaHk He Hece BiANOBIAANBHOCTI 3a MOXNMBI PU3VKKM, NOB’A3aHI 3 NOPYLUEHHSAM KOHIAEHLiHOT iHdopmauii, sika MicTUTbes B SMS-NoBigoOMNEHHAX Ta HeoTpuMaHHaM SMS-nosigomMneHs 3
NpYYKH, SIKi He 3anexartb Bia baHky.

- paxyHoK, BiAKpUTUIA Ha niacTasi uiei 3asBu, 6yae BUKOPUCTOBYBATUCH BUKITIOYHO AN 0cOBUCTUX NOTped sk disnyHoi ocobu.

- A, ik npeacTaBHUK BnacHuka paxyHky, Aopyyato BaHky, Npu HacTaHHi TepMiHiB NnaTexis, WO nignaraoTb onnati baxky (oTpumMyBauy) 3a LM [JoroBopoM, 3a 6yAb-sikUM 3 JOTOBOPIB,
yknageHummn Mixx BnacHukom paxyHky Ta baHkom, B T.4. JOroBopiB, 3a sikumu BnacHuk paxyHky Buctynae Mopyuutenem/ 3actaBogasLeM, CNMCyBaTV KOLITYK 3 YCiX paxyHkiB BnacHuka paxyHky
B baHky (HOMepw Ta iHLWi peKBi3nTK AKnX € BiloMMMM BaHKy, y T.4. 3 paxyHkis, o 6yayTe BiakpuTi BnacHukom paxyHky y MaitbyTHboMY), y BantoTi 3a6oprosaHocTi abo B iHO3eMHiii BanioTi, 3a
HasiIBHOCTi Ha HUX HEOBXiAHOI CyMU BNAcHWX (He KpeAMTHUX) KOLLTIB, y MexXax CyM, Lo niansraTe onnati baHky. CnncaHHs KoLTIB 3AiliCHIOETLCS BiANOBIAHO 0 BCTAHOBIIEHOTO 3aKOHOAABCTBOM
nopsaky, otpumyay — AT «AKB «KOHKOP[». Mpu LboMy noaaHHs )X0AHUX A0AATKOBUX AOKYMEHTIB, HEOOXiAHWX AHS 3AIMCHEHHSA JOrOBIPHOTO CMINCAHHS, He BUMaraeTbCsl. Y pasi HefocTaTHOCTI
abo BiacyTHOCTI Ha PaxyHKax KOLUTIB Y HauioHanbHil BanioTi AN noralleHHs 3aboproBaHOCTi Y HauioHanbHii BantoTi, BaHk Mae npaBo Ha cnMcaHHA KOLUTIB B iHO3eMHI BantoTi 3 6yab-AKoro
PaxyHky (paxyHkiB) KnieHTa, y cymi, eksiBaneHTHiln Cymi 3a6oproBaHoCTi (3 BpaxyBaHHAM BUTPAT Ta KOMICiii, NOB’A3aHNX 3 NpoAaxeM iHO3eMHOT BanioTi) 3a LM [loroBopoM, iHLLMMI JoroBopamu
3 BaHkowm, i kyniBnto/o6miH iHozemHoi BantoT Ha MBPY (y pasi 3aGoproBaHocTi knieHTa i iHo3eMHil BantoTi). 3a3HayeHi onepadii npoBoasTecst BaHkom 3a odiuiiHum kypcom HBY abo 3a kypcom
BaHky (Ha BnacHuii poacyn baHky) ans uiei onepauii Ha pgaty ii npoBefeHHs, i3 BifgwkogyBaHHAM Banky BuTpaT Ha onnaTy 3060piB, KOMiCii Ta BapTOCTi HajaHWUX MOCHyr.
KynneHy/obmiHsHy/npofaHy BantoTy KnieHT Aopyyae 3apaxyBaTu Ha Byab-skuid NOTOYHWIA paxyHok KnieHTa 3a Bubopom baHky.

- Nif 03HAIOMMNEHHAM MeHe, siK mpeacTaBHIKa Biiacnuka paxynky, B NUCbMOBIN (hOPMi PO3YyMIETLCA OHa 3 HACTYMHKX A, BYMHEHUX BaHkom 3rigHo n. 2.7.4 My6nivHoro gorosopy.

- npotsirom cTpoky Aii [loroBopy BaHk, 3rigHo 3 ymoBamu [lyGniuHoro AoroBopy, Moxe Hagatv BnacHuky paxyHky Osepapadt/KpeautHy niHito, B po3mipi Ao
( ). Poamip OBeppapadty/KpeanTHOi niHii BU3HA4YaeTbC BMXOASYM 3 CepelHbOMICSYHOrO 3apaxyBaHHS rPOLUOBUX KOLWTIB HA paxyHOK Ta/abo nmnaTocnpoOMOXHOCTI Ta
biHaHCOBOrO cTaHy BnacHuka paxyHKy y nopsigky, nepenbaveHomy BiagnoBiaHMM BaHkiBCbkMM mpogykTom/mocnyroto, Tapudamu Ta/abo pilleHHsSM ynoBHOBaXeHoro opraHy banky. fA, sik
npeacTaBHuK BiiacHuka paxynky, MNOrofpkytocb 3 TuMm, Lo baHk iHopmye MeHe npo HagaHHs Ta po3mip HagaHoro OeepapadTy/KpeauTHoT niHii y nucbMoBi dopmi BignosigHo Ao n.2.7.4.
My6niuHoro goroBopy. YMoBu HaaaHHs Takoro OBepapadTy/KpeauTtHoi nikii 3asHavaloTbes B Tapudpax Banky. A sroaHuid, wo seeaeHHs MNIH - koay (skuii € 0coBUCTUM eNeKTPOHHWUM NiANMCoM
[Hepxatens) Ta/abo npoBeAeHHS MHOKO aKTUBHKX OonepaLiin No paxyHKy 3a paxyHok OBepapadTy/KpeauTHOI NiHii € MOoeio, sik mpeacraBHnka BiacHnka paxyHky, 3rofow 3 yMoBaMu HaaaHHs
OeppapadTy/KpeaunTHoi ninii. B pasi Hearoawm 3 cymoto Ta/abo ymoeamu HapaHHs OepapadTy/KpeanTHOI NiHii, 51 , sik npeacTaBuuk Baacuuka paxynky, Mato npaso noaaty 3asisy npo posipeaHHs [Jorosopy
6aHKiBCbKOro npoAyKTy/nocnyri, nonepeaHbo noracvsLuM Bei boproei 3060B’s13aHHs no OBepapadTy/KpeauTHOI NiHii B noBHOMY 06¢s3i.

- BaHk 03HanoMuB MeHe, sik mpeacTaBHuKa BiacHnka paxynky, NMCbMOBO 3 iHcbopmalieto, nepeabaveroto Mpasunamu HagaHHa 6aHkammn Ykpainu iHcbopmallii cnoxmsady Npo yMoBW KPeAUTYBaHHA Ta
CYKYMHY BapTiCTb KPEAUTY, 3aTBEPAKEHNMU nocTaHoBoto MNpasniHHs HBY Ne 168 ot 10.05.2007 p.. A niaTBepaXyto, WO HAa MOMEHT NiANUcaHHs Uiei 3asiBu, 51 03HaoMIeHuin 3 Po3paxyHKOM CyKynHOT BapToOCTi
KpeauTy Ta peanbHOI MPOLIEHTHOT cTaBkm (y pasi oro ochopmMneHHs y BianosigHocTi o MoctaHoeu HEY Ne49 Big 08.06.2017poky (Hapani - Po3paxyHok). A Noroakytoch 3 TUM, LLO B pasi Takoro 03HaoMmneHHs
3 PospaxyHKoM, i BBaXaloCb 03HaOMEeHM 3 Po3paxyHKOM Y NMMCLMOBI hOpMi HaNeXHUM YUHOM.

- MeHi , Ak npeacTaBHUKy BnacHuka paxyHky, 6yno noseaeHo baHkom Bcto nepeadayeHy 3Y «po 3axMCT NepcoHanbHUX AaHux» iHopmalliio, 30kpema, Wsaxom poamilleHHs ii B My6niuHomy aorosopi,
3 SIKUMK 51 03HaioMmBCsi(nacst). MHoto , sik npeAcTaBHUKOM BnacHuka paxyHky, Haaadi baHky BCi no3BonM, siki BUMaraoTbest 3akoHoM YkpaiHu «[1po 3axucT nepcoHanbHux AaHnx» Ta 3akoHoMm Ykpaitu «Ipo
6aHku Ta BaHKIBCbKY AiANbHICTLY WOA0 06poBky iHdhopmMaLii Npo MeHe Ta BriacHuka paxyHKy, 34iicHeHi MHOK Ta BnacHukom paxyHky onepauii Ta Miit Ta BnacHuka paxyHKy diHaHcoBWiA cTaH. HapaHHsm
uiei 3asBu 51, sk NnpeacTaBHUK BnacHuka paxyHky, Hajato 3rofy Ha AoCTyn A0 KpeaUTHOI icTopii BnacHuka paxyHky, 36ip, 36epiraHHs, BAKOPUCTaHHS Ta NoLUMpeHHs iHdhopmalito oo BnacHuka
paxyHKy Ta Woro 30608’a3aHb nepe baHkom B 06casi, Wwo nepenbdavennin 3Y «Mpo opraHisauito opmyBaHHSA Ta 06iry KpeaMTHUX iCTOpin», A0 BIOPO KPEAUTHUX ICTOPIN, NPO siki MeHi 6yno
nosigomneHo B MNy6niyHomMy gorosopi. Mpo 3miHy 6t0po kpeanTHUX icTopi Ta/abo Ha3Bu Ta agpecy baHk Moxe NoBIAOMNATU MeHe , AK NpeACTaBHWUK BnacHuka paxyHKy, OKpemo.

- SIKLWO Lie nepef6ayeHo BUMOramm [1ilo4oro 3akoHodaBcTBa YkpaiHn baHk Moxe BUCTynaTv noAaTkoBUM areHToMm oo cnnatv Ao 6iomkeTy cymu noaaTky, HapaxoBaHOro 3a CTaBKoo,
BU3HayeHoto MopaTkoBum Kogekcom, i3 3aranbHoi CyMu NPOLEHTIB, HapaxoBaHWX 3a NOAATKOBUIA (3BITHUI) MicALb Ha Cymy PaxyHky.

- us 3asiBa B ABOX MpUMIpHWKaXx, y BUnagky ii nignucaHHs CTopoHamu Ta CKpinneHHs neyaTkolo baHky € nigTBepKeHHs M yKnafgeHHst y N1cbMoBIn copmi [loroBopy nNpo HadaHHs
nnaTixHOI kKapTku, sikuiA cknapaeTbes 3 MybnivHoro goroBopy, 3aseu Ta Tapudis baxky. MiATBEpAXYIO AOCATHEHHS 3roAm WOAO BCiX iCTOTHMX yMOB [loroBopy nnaTikHOT kapTku, siki nepeadaveHi
3aKOHOAABCTBOM YKpaiHM NS Takoro pozy A0roBopiB Ta AOCTOBIPHICTb YCiX AaHWX B T.4. NepCOHanbHWX, BkasaHux B 3asBi.

IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6 Cmop 62 376
AT «AKB «<KOHKOPL»
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BaHk Knient
nie
CBifouTBO NPO HAPOIKEHHS: Cepist Ne s
AT «AKB «KOHKOPA», SAkunit BUOaHO Big . . poky
Ykpaina, 49000, m. Hinpo, nrnowa Tpoilbka, 2 Ta, sikuiA 3apeecTpoBaHo 3a aapecor s
ineHTudikaLinHuin kop topuanyHoi ocobn 34514392, Kop 6aHky 307350 PeecTpauiiiHnii HoMep 06niKOBOI KapTKW NNaTHWUKa NoAaTkis, SKLLO €
TenedoH KoHTakT LeHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 BakoHHuit npeacTaBHuk Knienta MIB Mpeactaense KnieHta Ha

nigctasi (BkasaTu [OKYMEHT). AKuiA 3apeecTpoBaHNi 3a aApecoto:

(nocaga) (MNIB) Mn 16 3akoHHOro npeacTaBHuka KnieHta
MiaTBepaxyto yknageHHs [loroBopy nnaTikHOT kapTku Ne Bif «__» 20___ p. Mix MHOI0, ik NpeAcTaBHUKOM BrnacHuka paxyHky, Ta AT "AKB «KOHKOP[" Ha 3a3HayeHux B
HbOMY YMOBax Ta CBil NPUMIPHWK L€l 3asiBu 3 BigMmiTkamu BaHky oTpumaB « » 20 p. (nidnuc, M.1.6.)

IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6 Cmop 63 376

AT «AKB «<KOHKOPL»
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Aopartok Ne4 ao
My6niuHOro poroBopy KomnaeKkcHoro 6aHKiBcbKoro o6cnyroByBaHHaA ¢isnuHux oci6 AT «AKB «kKOHKOPA»

3AAIBA NPO HALAHHA KPEQUTY /KPEAUTHWUIA AOTOBIP Ne
PO3[IN 1. £, AAHI AKOrO 3ASHAYEHI HVDXKYE, BUCTYIMAIO B LA YIO[:

[ Mo3sunyanbHUKOM [J Mopyuntenem
Crartb: J yonosiva [J xiHova
ni6:
[aTta HapomKeHHs: Peectpauiitinin Homep OKIMM (IMH):
[pomMagsHuH YkpaiHu: O Tak I Hi PeanpeHT Ykpainu: ) Tak O wi
Macnopt/ID kapTka: Cepis Ne Kum Ta konu Bugaxuin nacnopt/ID kapTka:
Mocsigka Ha nocTinHe/TMMYacoBe NpoxviBaHHsA: Ne nocBigkv [ata Bupadi noceigkn: __ . .
OpraH, Lo B1AaB NOCBIAKY:
PO3IN 3. ADPECA PEECTPALIIT
TenedoH 3a agpecoto peectpauii: +380
CraTtyc KUTNa 3a micuem [ BnacHe () M'ypTOoxmTOK [J CouiarnbHe xuTno () XKusy y poawuis/gpysis ) IHwe
peectpauii: () CninbHa BNacHicTb () BiiicbkoBa YacTuHa ) OpeHga ) KomyHarbHa KsapTupa
Hacenenuit nyHKT (MicTo/ceno/cenviue): IHOekc:
O6nacrTb: PaitoH:
Bynuus: ByauHok: Kopnyc: KsapTtupa:
TenedoH 3a agpecoto NpoxuBaHHs: +380
CraTyc xutna 3a micuem () BnacHe () M'ypToxumTOK [J CouiarnbHe xuTno () XKuBy y poawuis/gpysis ) IHwe
NPOXMBAHHS: () CninbHa BRacHicTb () BificbkoBa yacTuHa () OpeHpa () KomyHanbHa ksapTupa

PO30I1 5. KOHTAKTHA IHOOPMALLIA

MoGinbHwit TenedoH: E-mail:
TenedoH koHTakTHOi ocobu 1: +380 MIB koHTaKTHOT ocobu:
TenedoH KOHTaKTHOT ocobu 2: +380 MIB KoHTaKTHOT 0co6M:

PO30I1 6. BIDOMOCTI NMPO POANHY

Cimennnn ctan:  (Oppyxenuin(-a) (0-1 pik) (DOapyxenwuin(-a) (1-2 pokun) [IOapyxeHwii(-a) (Big 3 poki) () HeoapyxeHwii(-a) (] B poanyyeni () BaiBeub/Bgosa
MpisBuLLe (Yonosika/apyxuHu): * Im'st: * Mo GaTbkoBi: *
[laTa HapOAXKEHHS YONOBIKa/APYXWUHW: . . * PeectpauiiHuii Homep OKMM (IMH) von./apyxvhw: __ . .. . . . . . . . *
Micue po6oTun Yonosika/apyxuHu:* MoGinbHuii TenedoH:
+380 *

* iHcbopmalLis 3aNOBHIOETLCA B Pasi BU3HAYEHHS Taknux ymoB okpemumu Mopsigkamu/Tpoaykramu KpeauTyBaHH:A
Mepebysato B W06 3: . . fitu: [J Hemae [] €, B kinbKoCTi:

PO30I11 7. OCBITA

|
|

(JHenosHa cepeaHs/CepeaHs ()CepepHs cneuianbHa () HesakiH4yeHa Buwa () Buwa () CepeaHsi TexHiYHa
BigHowweHHs fo BilicbkoBOT cnyx6u: () BilicbkoBo306GOB’A3aHNI () HesicbkoBO3060B I3aHNI

PO30IN 8. MPALIEBNALITYBAHHA

() Hamanwui npauiBHuk OdiyinHa Ha3Ba opraHisayji: ineHTudikaLinH1i Kog opraHisauii:
() MpusaTHwi nignpuemewp (POM) CsigouTtBo npo peectpalito: Cepist: Howmep: fata: . . KBEQ:
TpynoBuit CTax Ha 3a3Ha4eHOMY MicLii po6oTH, pokiB 3aranbHuii TPyAOBWIA CTaX, POKIB

MicuesHaxomkeHHs (KOpuanyHa agpeca) opraHisauii

Hacenenuin nyHkT (MicTo/ceno/cenviue): Ob6nacrTb: PaiioH:

Bynuus: ByauHok: Kopnyc: KsapTtupa:
PoGouuit TenedoH: +380

dakTuyHa agpeca opraHisauii (3anoBHIOETLCS, TiMbKM AKLLO He CNiBNagae 3 IopUANYHO agpecoro)

Hacenenuin nyHkT (MicTo/ceno/cenviue): Ob6nacrTb: PaiioH:

Bynuus: ByauHok: Kopnyc: KsapTtupa:
PoGouuit TenedoH: +380

Cdbepa gisnbHOCTi nignpuemcTaa:

[ata npaueBnalwTyBaHHs Ha NiANPUEMCTBI: __

Mocapa:

KinbkicTb cniBpobiTHUKIB:

MeHcisa
(DMeHcis 3a BikoM (3a BUCNYro pokiB) [JMeHcis 3a iHBanigHicTio [J MeHcisi no BTpaTi rogysarbHuKa
Uu maete Bu inBanigHicte 1a6o 2 rpynun? [Tak CIHi

IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6 Cmop 64 376
AT «AKB «<KOHKOPL»



c CONCORD My6niyHuii dozoeip Ko )20 6aHKieCbK020 06Cy208y8aHHs hizuyHuUX oci6 AT «AKE «KOHKOPL»

PO3[IN 9. LOMICAYHI JOXOAW NICNA ONOJATKYBAHHSA TA BUTPAT POAVHU (B HALIIOHATIbHIA BAMIOTI)

LlomicsunHi foxoam (ninTBepmxeHi / fonaTkosi) LLlomicsiuHi BUTpaTH

OcHoBHa 3apobiTHa nnata TPH. Mnatexi no kpeanTy(-ax) PH.
Po6oTa 3a cyMiCHULTBOM TPH. OpeHpa, yTpuMaHHs ManHa PH.
[oxoaw BifA NiANPUEMHULBKOI AiSNIbHOCTI TPH. YTpuMaHHs aBToMoGins PH.
[oxoaw Bia opeHau maiiHa PH. BunnadyBaHHi animeHTn PH.
MeHcisi/cTunenais TPH. Mnata 3a ocBiTy PH.
BiacoTku 3a Bknagamun PH. KomyHanbHi nnatexi PH.
IHWe TPH. IHWi BUTPaTH PH.

[xepeno iHWKxX foxopais (onuc):
BCbOI'O womicayHmx goxoais TPH. BCbOI'O womicayHux Butpat TPH.
KinbkicTb YneHis poanHu: KinbkiCTb YneHiB poAUHK Ha YTPUMAaHHI:

PO30I1 10. KPEOAUTHA ICTOPIA

Yn oTpumysanm Bu kpeaut: (OTak (OHi

AK 30iNCHI0ETLCS/3AIACHIOBANOCh NorateHHs:  (J3rigHo rpadiky () makc. 3aTpumka Ao 7aHiB () makc. 3aTpumka Big 8 o 30 aHis
(C)pocTpokoBo () makc. 3aTpumka Big 31 Ao 60 AHiB () 3aTpumka > 90 aHiB

Mopanblua iHopmaLlis 3anoBHIOETLCA NPW HASIBHOCTI MOTOYHMX/MOraLleHnX KpeauTis i B T.4. nopyka (KpeauTHa kapTka; OBepapadT; KpeawT roTiBkoto Ha NoToyHi notpebu; InoTeka;
AsTokpeauT; KpeauT nig 3actasy Aenosuty; IHwe)

Bwna kpeanty HasBa chiHaHcoBOI Cyma i BantoTa kpeguty 3aranbHuii WoMiCsHHU MoTouHui 3anunwiok
yCcTaHoBMn nnarix

PO30IN 11. AKTUBU

|

KowTn Ha paxyHkax: Cyma Bantota: KowwTn Ha paxyHkax: Cyma BantoTa:
[enoanthux: Hasea baHky. MoTouHMX/KapTKOBMX: Hassa bahky
FoTiBkoBI kowTK: Cyma Bantota:
Bcboro rpotuosux kowrTis: Cyma PH.
ABTOMOGinb 1: Mapka: Mopens: ABTOMOGINb 2: Mapka: Mopens:
Hata nokynku: __._ . BapricTtb (puHkoBa): rpH [aTa nokynkv: __._ BapricTb (puHkoBa): rpH
AsTo: [ JHoBE [JYxuBaHe AsTo: [ JHoBeE (JYxviBaHe
Bonogito: (JOaHoociGHO (J)CninbHO Bonogito: (JOaHo0CIBHO (JCninbHO
Buctynae B skocTi 3actasu: [JTak CIHi BucTynae B skocTi 3actaBu: [ JTak CIHi
HepyxomicTb 1: Appeca:
Twun: [JKeapTupa [JByanHoK + 3eMns [J3emenbHa ainsiHka
BaranbHa nnowa: kB.M./ra KinbkicTe kiMHaT: [aTta nokynkv: __.__. BapricTb (puHKOBa): TPH.
BucTynae B sikocTi 3actasu:  (JTak (JHi Bonogito: [ JOaHoociGHO (JCninbHO
HepyxomicTb 2: Appeca:
Twun: [JKeapTupa [JByanHoK + 3emns [J3emenbHa ainsiHka
BaranbHa nnowa: kB.M./ra KinbkicTb KiMHaT: [ata nokynku: __.__. BapricTb (puHkoBa): PH.
Buctynae B sikocTi 3actaBu:  [(JTak (CHi Bonogpito: (JOaHoociGHO (JCninbHO
IHWi akTnBM:

PO30I11 12. MPABOBI ACTEKTU

Un icHye pilueHHs cyay, sike Bu He BukoHann? [OTak OHi
Un npuiimaeTe Bu yyacTb B CyOBOMY NpoLECi? (Tak CIHi
Yn nputarysanu Bu go kpumiHanbHoI BignosiaansHoOCTI? (Tak (CHi
Yu maeTe Bu npocTtpoyeHi 6oprosi 30608’'A3aHHSA? (Tak CIHi

Akuio 3a 6yab-SKUM 3 BULLIEHABeAEHWX NYHKTIB HajaHa No3uTMBHA BiANoBiAb, OyAb nacka, AanTe po3'siCHEHHS:

PO30IN 13. NAPAMETPU KPEOUTY (3anoBHI0ETLCA HeobXiaHe):

) KpeputHa ninist () Osepapadt

3abesneyeHHs 3a KpeaUToOM :
) bes 3abesneyeHHs

() MaiiHo (onwuc)
() Mopyka:

MNIB nopyuutens
PeectpauiinHuin Homep OKMM (IMH) nopyuutens: e

MacnopT/ID kapTka nopyuntens: Cepis Ne [fata Bugadi nacnopty/ID KapTku:

. Kum Buganui nacnopt/ID kapTka:
MapameTpu kpeauty: BaxaHa (max) cyma: ( ) CTpok kpeauTy (Mic.):
Minbroeuit nepioa;: () 6e3 ninbrosoro nepiogy [J 3 ninbrosum nepiofom (3riaHo BianoBiAHOro BaHKIBCLKOro NpoaykTy)
PaxyHok Ansi 3apaxyBaHHs CyM1 KpeauTy PaxyHok Ans nogansluoro o6cryroBysaHHs Kpeauty:
My6ni4Huii dozoeip KOMNIEKCHO20 6aHKi6CLKO20 06C/Iy208y8aHHs1 (hi3u4HUX OCi6 Cmop 65 376

AT «AKB «<KOHKOPL»
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() CtpokoBwit kpeauT

3abe3neyeHHs 3a KpeauToMm :
() bes 3abeaneyeHHs

() MaiiHo (onwuc)
() MNopyka:

MIB nopyuntens
Peectpauiitiuin Homep OKIMM (IMH) nopyuntens: PP

MacnopT /ID kapTka nopyuntens: Cepis __ Ne [ara Bugadi nacnopty/ID kapTku: __ . . Kum BuaaHwii nacnopt/ID kapTka:
MapameTpu kpeauTy: BaxaHa (max) cyma : ( ) CTpok kpeauTy (Mic.):

PaxyHok ansi 3apaxyBaHHs CyMU KpeauTy PaxyHok ans nopansiioro o6cnyroByBaHHs KpeauTty:

pachik noralueHHs: () AnyiTeT, 3rigHo rpacpiky () CTaHgapTHUR, 3rigHo rpadiky

PO3AIN 13a. BIAMITKU BAHKY (3anoBHiotoTbcst BaHKOM Micnst NPUAHATTS PiLLEHHS LWOAO KpeanUTYBaHH:

Hassa npoaykry:

TapudHuii nakeT (Haaani - Tapudn): BiacoTtkoBa cTaBka (% piuHux) B ninbroeuii nepiod: 0,01% (Hynb Winux
ofiHa coTa) NPOLEHTIB PiYHMX

LLlomicayHa koMicis 3a HadaHHs KpeauTy: He nepeabadveHa BiacoTtkoBa cTaBka (% piuHuX): 45% (COpPOK M'ATb) NPOLIEHTIB PiYHMX

Cyma HagaHoro kpeauTy (umMdpamm, Nponmucom): MnaTa 3a CynpoBOAXKEHHsI MPOCTPOYEHOT 3a60ProBaHoCTi No KpeauTy /

HecaHKUioHOBaHoi 3aboproBaHocTi: 7,6% (CiM Linux LWicTb JECATUX)
NPOLIEHTIB Ha MicAUb

CaHKUji 3a nopyLleHHsi 3060B'sI3aHb 3a kpeauToM: 7,6%(ciM Uinux WwicTb
[ecATUX) Ha Micsiub Big cymMu NpocTpoyeHoi 3aboprosaHocTi + 10 rpH.
LLOAEHHO

[aTa HajaHHs KpeauTy: poky [laTa NOBHOrO NOralleHHs KPEANTY: poKy

116, nocada ma nidnuc cnigpobimHuka baHKy

PO30111 14. IHLWI YMOBMK

A, wo nianucascs(nacs) HUx4e, nepcoHanbHi AaHi sikoro(i) BkasaHi B Po3gini 2 uiei 3assu, 3BepTatock Ao baHky 3 ocepToto Ta npowly HagaTu KpeawT, y HauioHanbHin BanioTi B po3Mipi, Ha
ymoBax Ta B nopsiaky, nepenbadyeHomy B Uit 3assi, MybniyHum goroBopom (3aTBepmxeHo PileHHsM MpaBniHHs, MpoTtokon 3acigaHHs MpaeniHHa Ne Bi «__» 20__ ) Hapani-
My6niunni porosip) Ta Tapudamu Baxky (Tapudum HagaTbes Ao Uiei 3asBu, Ta € Ti HEBIA'EMHOI HYaCTUHOL).

NopaxHam Ta nianucaxHa uiei 3aasu A posymilo/3aneBHI010/3060B’A3yl0cA/_Noromxylock/ Hagalo sroay/ Aopyyato/ posymito/ nosigomneHal o3HaiomneHa 3 TUM, WO:

- 32 YMOBM MignuncaHHa MHot Ljeil 3asBu Npo HagaHHs kpeauTy (Hagani - 3assa), NiANMCaHHS Ta CKPINMeHHs nevaTkoto 3i CTOpoHn baHky Ta HagaHHs KpeauTy (Lo pasom BBaXaeTbCst
akuentom baHky) us 3asBa pasom 3 padikom nnatexis / Po3paxyHKoM CyKynHoi BapTOCTi KpeAUTY Ta peanbHOoi PiYHOT NPOLIEHTHOT cTaBky (y pasi odhopmneHHs y BianosiaHocCTi Ao MocTaHoBM
HBY Ne49 Big 08.06.2017poky), MybniyHnm gorosopom Ta Tapudamm baxky (SKLwo Le nepeadaveHo ymoBamu BianoBsiaHoro baHkiBCcbkoro npoaykTy/nocnyru) cknagatote KpeauTHuii gorosip,
CTPOK fAii sikoro 3asHayeHwni B Posaini 13 uiei 3asiBu B rpadi - CTpok kpeaunTy.

- nicns cnnuBy cTpoky HaaaHHsa OBepapadTy/KpeauTHoI NiHii BaHk MoXe NOJOBXMTU KpeauTyBaHHA PaxyHKy, Ha ymoBax, noromxeHunx CtopoHamu y Ui 3asiBi, Ta 6e3 yknagaHHs o4aTKoBKX
yroa o uiei 3asBu.

- CTPOK KOPWUCTYBaHHS KpeauTHUM nimiTom Y Mexxax OsepapadpTy/KpeanTHoI niHii, aBTOMaTU4HO NOJOBXYETLCS HA TOW CaMuil CTPOK il KpeAWTHOro NiMiTy Ta y po3mipi nonepeaHLOro NiMiTy
KpeanTyBaHHS (SIKWiA AisiB CTAHOM Ha OCTaHHili kaneHaapHUin AeHb Aii CTPOKY KpeAUTHOTO NiMITY), NOYMHA0UM 3 NEPLLOTro KaneHA4apHOro AHS, WO € HACTYMHUM 3a AATO 3akiHYeHHS nonepeaHbLOro
CTPOKY Aii KpeAUTHOrO NiMITY, 3a yMOBM, WO BaHk He oTpumas Bif MeHe, Ak MNMo3nyanbHKKa, MMCTa NPo MO BiAMOBY Bif NOAOBXEHHS CTPOKY Aii KpeAMTHUM niMiTom (3asiBa NOAAETHCA MMCbMOBO
B [I0BINbHIN OOpMi), Lo HariMeHLe 3a 14 (YOTUPHAAUATL) KaneHaapHUX AHIB A0 AaTh 3aKiHYeHHst CTPOKY Aii KpeauTHoro niMiTy. B pasi MOET BigMOBM Bi NOAOBXEHHSA CTPOKY Aii KPeAUTHOro
nimiTy, 9, sk Mo3nyanbHKK, 30608 A3ytocs noracuty 3aboproBaHicTb BaHKy y CTPok Ta poamipi ycTaHoBneHuMu uieto 3assoto Ta/abo Tapudamu.

- BUKOPUCTaHHS MHOI0, ik [Mo3nyanbHukom, 3a paxyHok Kpeauty y mexxax Oeepapadty/KpeanTHoi niHii, 6yab-akoi cymu KOLWWTIB NiCNs NOAOBXEHHS CTPOKY KOPUCTYBaHHS KPeAUTHUM NiMiTOM
po3rnsigacTbest baHkoM sik MOsi 3rofja Ha NOLOBXEHHS! CTPOKY KOPUCTYBaHHS KPEAUTHUM TTiMITOM.

- nicns oTpuManHs uiei 3asBu baHk po3rnsaae NuTaHHA HaaaHHS MeHi KpeawTy y BignoBiAHOCTI A0 MOET KpeAMTHOI iCTOpii, NNaToCnpoOMOXHOCTI Ta NapaMeTpiB BiANOBIAHOrO BaHkKiBCbKOro
npoaykTy/nocnyru. BaHk Mae npaBo NoBHICTIO abo YacTKOBO BiAMOBMTUCH Bif, HadaHHs MeHi KpeauTy, abo B Mexax BaxaHoi (Max) cymu kpeguTy, BkasaHoi B Poagini 13 uiei 3assu, BaHk moxe
HagaTu MeHi Kpeaut y MeHLwin cymi.

- cyma ¢hakTuyHO HapaaHoro MeHi KpeauTy 3asHavaeTtbes y po3aini 13a uiei 3asBu, nicns Yoro 3asBa nignucyeTbes 3i cTopoHn BaHKy ynoBHOBaxeHO 0cob0to Ta NPOCTaBMSETLCA NevaTka
BaHky, y BignosigHoCTI Ao nyHKTY 2.6.12. My6niuHoro foroBopy Ta/abo baHk iHhopMye MeHe Npo HaAaHHS Ta Po3Mip HaAaHOTo KPeauTy y MMCbMOBI chopMi BiANOBiAHO Ao N.2.7.4. My6niyHoro
[10roBOpY.

- BBegdeHHs MIH-kogy Ta/abo npoBeaeHHs MHOK akTMBHUX onepauin no PaxyHky 3a paxyHok OseppapadTy / KpeautHoi niHii abo KowTiB, Wwo 6ynu 3apaxoBaHi Ha HbOTO 3riAHO LibOro
KpeanTHoro aoroBopy, BBaXaeTbCA MOEI 3rofoto 3 yMoBaMu HaaaHHa KpeawuTy, 3asHadeHumun B Lbomy KpeautHomy aorosopi. B pasi Hesroau 3 cymoio Ta/abo ymoBamu HapgaHHs Kpeauty, s
Mato NpaBo BiAMOBUTUCH BiA HagaHHs KpeawnTy, noaaslum 3asBy npo posipBaHHs [loroBopy Npo HaaaHHsA npoaykTy/nocnyrv Ao niapo3aainy baky, Ae oopmneHo uto 3assy.

- NpoueHTa cTaBka no Kpeauty e dhikcoBaHoto.

- B pasi odopmnerHs KpeauTHoi niHii/OBepapadTy Nopsaok HapaxyBaHHS NPOLIEHTIB, B T.4. B pa3i HasiBHOCTi [Minbrosoro nepioay, 3asHayenwuii B MybniyHomy gorosopi Ta Tapudax.

- B pasi odopmneHHs KpeauTHoi nikii / OsepapadTy BCi komicii Ta nnatm 3a KpeanTHuM JoroBopomM, B T.4. NpoueHTa ctaska no Kpeauty, BuaHavaoTbea Tapudamm banky, WO AiloTe Ha
f[aty 34iNCHeHHs onepavin.

- B pasi odopmnenHa KpeautHoi ninii / OsepapadTy, B npoaosx Aii KpeantHoro gorosopy baHk mae npaBo 3MiHMTK po3mip HagaHoro Kpeauty B mexax baxaHoi (max) cymu Kpeauty,
3a3HaveHoi B Po3agini 13 uiei 3asBn abo makcumanbsHoi cymu, nepeabaveHoi ymoBamu BignosigHoro baHkiBcbkoro npoaykty/nocnyrn, abo BumaraTtv B 6yab-SKuii Yac MOBHOTO JOCTPOKOBOrO
noratueHHsi 3aboprosaHocTi 3a KpeauTtom npo wo baxk nosigomnse meHe y nucbMoBiit popmi BignosigHo n.2.7.4. My6niyHoro goroeopy.

-8 pa3i ochopmneHHsi Cmpokoeozo kpedumy 3a npozpamoro « omieka 8 domieky»:

4 HapaxyBaHHS NPOLIEHTIB 3a KOPUCTyBaHHs KpeanToMm 3AiMCHIOETLCA Y BantoTi HagaHoro KpeauTy Ha cymMy dhakTuyHOi 3a60proBaHOCTi 3a KOXHWIA KaneHaapHUi ieHb, 3a MeTO40M
«30/360», Ae «30»-yMOBHa KinbkiCTb AHIB Y MicsLi, a «360» - yMOBHa KinbKicTb AHIB Y poui. [pu po3paxyHKy NpoLeHTIB BpaxoByETbCS AeHb HaJaHHS Ta He BPaxoBYETbCS AeHb
noraweHHs KpeauTy. MoBHe noralleHHs NPOLEHTIB 3AIMCHIOETLCS He Mi3Hille AHS NOBHOTO noralueHHs cymu Kpeauty;

4 HapaxyBaHHS NPOLIEHTIB 3a NPOCTPOYEHHS CTPOKIB NOraLLEHHs KpEAUTY 3AINCHIOETLCA LWOAEHHO Y BantoTi HagaHoro KpeauTy Ha cymy hakTuyHoi npocTpoyeHoi 3aboproBaHocTi
3a KOXHWIA KaneHAaapHWn aeHb, 3a metopom «30/360», Ae «30»-yMOBHa KiNbKiCTb AHIB y Micsiui, @ «360» - ymoBHa KinbkicTb AHIB y poui. Mpyu  po3paxyHKy MpoLeHTIB
BPaxoBYETbCA A€Hb BUHWKHEHHSI NPOCTPOYEHOi 3a60proBaHOCTi Ta He BPaxOBYETLCS A€Hb MOralleHHS;

4 KnienT (Mo3unyanbHuk) cnnadye 6aHKy LWOMICAYHY KOMicito 3a obcnyroByBaHHs KpeauTy B po3mipi, Wwo nepea6aveHuit posainom 13a 3aseu npo HagaHHs kpeanTy/KpeanTHoro
[0roBopYy, fika po3paxoByeETbCS 5K BiACOTOK Bif NoYaTkoBOi cymu KpeauTy, Ta BKIIOYAETLCS B CyMy LLIOMICAYHOTO nnaTtexy. HapaxyBaHHs koMiciin 3a o6cnyroByBaHHs Kpeguty
3AINCHIOETLCA LLIOMICAYHO B OCTaHHi BaHKiBCbKWI AeHb MICSLS, NOYMHAKOYM 3 MiCAUA HaJaHHS KpeauTy, Ha noyatkoBy cymy Kpeauty, HagaHoro KnieHTy (MosunyanbHuky),
He3anexHo Bif (hakTUYHOI KINbKOCTI AHIB KOpUCTyBaHHA KpeanTom B noTouHOMYy Micsiui. [pu LboMy npu NOBHOMY AOCTPOKOBOMY noraiueHHi Kpeauty 3a iHidiatueoto KnieHta
KOMiCist HApaxOBYETLCS | B JaTy OCTaTO4HOrO PO3paxyHKy.

-6 pa3i oghopmnerHsi Cmpokoeozo kpedumy 3 2pachikom nozaweHHs «CmaHdapmHuli»:

4 HapaxyBaHHs POLIEHTIB 3a KOPUCTYBaHHSA KpeanTom 3aiiicHioeTbes y BantoTi HagaHoro KpeauTy Ha cyMy chakTU4HOT 3a60proBaHOCTi 3a KOXKHUIA KaneHaapHW AeHb, 38 MeToA0M
«hakT/chakT», Ae [0 po3paxyHKy BepeTbesi hakTUiHa KiNbkicTb AHIB Y Micsili Ta poui. Mpy po3paxyHKy NPOLEHTIB BPaxoBYETLCSH AeHb HaflaHHA Ta He BPaxXOBYETbCS AE€Hb
noraweHHs Kpeauty. MoBHe norallueHHs NPOLEHTIB 3AiNCHIOETLCA He Ni3Hille AHS NOBHOro noratueHHs cymun Kpeauty;

4 HapaxyBaHHS NPOLIEHTIB 3a NPOCTPOYEHHS CTPOKIB NOraLLeHHs KpEAUTY 3AINCHIOETLCA LWOAEHHO Y BantoTi HagaHoro Kpeauty Ha cymy chakTu4HOi npocTpoyeHoi 3aboprosaHocTi
3a KOXHWUI KaneHJapHWii ieHb 3a MeTodoM «akT/akT», Ae A0 po3paxyHKy 6epeTbcs hakTUyHa KinbKicTb AHIB y MicsiLi Ta poui.. [pn po3paxyHKy NpOLEHTIB BPaxoByeTbCs
[eHb BUHVKHEHHS! NPOCTPOYeHOi 3a60proBaHoCTi Ta He BPaxOBYETLCS A€Hb MOralleHHS;

- B pasi oTpumanHs Kpeauty, A 3060B'3aHuMiA(Ha) LLOMICAYHO 3iMCHIOBATH ONnaTy NPOLEHTIB, HApaxoBaHuX 3a KOPUCTyBaHHA KpeamTom B nonepeaHbOMy karneHaapHOMYy Micsili, KOMICiT (3a
HasiBHOCTi), yacTuHu 3aboprosaHocTi no Kpeauty (skwo ue nepeabayeHo ymoBamu BignoigHoro baHkiBcbkoro npoaykTy/nocnyru) Ta iHwoi 3aboprosaHocTi 3rigHo i3 KpeautHum Aorosopom
Ta/abo gitounmn Tapudpamm (aani — O608’sa3koBMI NNaTix). OBOB’'A3KOBWIA NNaTiX 3A4INCHIOETLCA B CTPOK Ta B po3Mipi, 3a3HaveHomy B Tapudpax Ta/abo B padiky nnatexis/Po3paxyHky CykynHoOT
BapTOCTi KpeAUTY Ta peanbHOi NPOLIEHTHOI CTaBky (y pasi horo ocopmMneHHs y BignosiaHocTi Ao Moctanosu HEY Ne49 Bia 08.06.2017poky).

IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6 Cmop 66 3 76
AT «AKB «<KOHKOPL»
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- cyma O60B’s3koBOro mnatexy Moxe 6yTu 36inblueHa Ha Ccymy npocTpoyeHux 3060B’si3aHb no KpeauTy, nexi Ta iHwoi 3aboproBaHocTi 3rigHo 3 KpeauTHUM JOroBopom Ta Aitounmu
Tapudamu. OTpumaT iHcbopmaLito npo po3mip notouHoro O6oB’A3koBOrO NNaTexy A Moxy B YcTtaHoBi baHky, abo 3aTtenedoHyBaBLM A0 KOHTaKT LeHTpy. 3a HEAOTPUMAHHS CTPOKY crnnaTu
0O608B’s13k0BOrO NNaTexy, baHk nepeHocuTb CyMy NPOCTPOHEHOro 3060B’s13aHHS Ha BiANOBIAHI paxyHku o6iky NpocTpoyeHoi 3a6oproBaHOCTi Ta Ma€ NPaBo HapaxoByBaTy MiABULLEHI NPOLEHTH,
[ofaTkoBy KOMICIto, NeHto, WTpad 3rigHo 3 ymoBamm KpeauTHoro forosopy Ta/abo Tapudamu.

- B pasi oTpumaHHs OBepapadTy/KpeauTHoi niHii, 1 3060B'A3ytocs LLOPIYHO HaaaBaTh JOKYMEHTW, siki NiATBEPAXKYOTb OTPUMAHHS OX0AY NPOTSroM OCTaHHIX 6 (LLecTu) MiCALIB ANs BU3HAYEHHS
cBOro hiHaHCOBOrO CTaHy (5 38ibHsOCS 8i0 Ub020 3060853aHHS y pasi, AKWo 5 6ydy ompumysamu 3apobimHy nnamy vYepes paxyHku, siokpumi 8 AT «AKE « KOHKOPL», ma skwo HadaHHs
makoi iHghopmauii He sumazaembcs 8i0n08idHO A0 yMo8 baHKieCbKo20 MPodykmy)

- A nopy4ato BaHky, Npy HacTaHHi TEPMIHIB NnaTexis, Wo niansraTe onnati baxky (oTpumMyBauy) 3a LM [loroBopoM, 3a 6yAb-SKUM 3 AOrOBOPIB, YKNaAEHUMI MK MHOK Ta BaHkoM, B T.4.
[0roBOpIB, 3a SikMMU 5 BUCTYNato Mopyuutenem/ 3actaBofaBLEeM, CMCyBaTH KOLITU 3 yCiX MOiX paxyHkiB B baHky (HOMepu Ta iHLWi pekBi3UTW skuX € BigoMuMmu BaHky, y T.4. 3 paxyHkis, Lo
6yayTb BiAKPUTI MHOKO Y ManbyTHbOMY), y BantoTi 3aboproBaHocTi a6o B iHO3eMHil BanioTi, 32 HAsiBHOCTI Ha HUX HEOBXiAHOT CyMM BNacHWX (He KpeAMTHMX) KOLUTIB, y Mexax CyM, Lo NiAnsraioTe
onnarti baHky. CnucaHHs KOWTIB 3MINCHIOETLCS BiANOBIAHO [0 BCTAHOBMNEHOTO 3aKOHOAABCTBOM nopsiaky, otpumysay — AT «AKB «KOHKOP[I». Mpu uboMy NoAaHHs KOAHUX [0AATKOBUX
[OKYMEHTIB, HEOOXiAHUX OHA 3AIMCHEHHS! [OrOBIPHOTO CMMCaHHS, He BUMaraeTbcs. Y pasi HegocTaTHOCTi abo BiACyTHOCTI Ha PaxyHkax KOWTIB y HauioHanbHin BantoTi Ans noralleHHs
3aboproBaHOCTi Y HauioHanbHin BantoTi, bBaHk Mae NpaBo Ha CnWCcaHHS KOLWTIB B iHO3eMHii BamioTi 3 6yab-skoro PaxyHky (paxyHkiB) KnieHTa, y cymi, ekBiBaneHTHin cymi 3aboproBaHocTi (3
BpaxyBaHHAM BUTPAT Ta KOMICIli, MOB’'A3aHMX 3 NpoAaXeM iHO3eMHOI BanoTi) 3a uvMm [loroBopowm, iHWMMK goroBopamu 3 baHkom, i kyniBnto/o6miH iHo3emHoi BanoTy Ha MBPY (y pasi
3a60oproBaHOCTI KIieHTa B iHO3eMHill BantoTi). 3a3HaueHi onepaluii npoBoasTbcs baHkoM 3a odiLiiHUM kypcom HBY abo 3a kypcom BaHky (Ha BnacHuii poacyn baHky) ans uiei onepadii Ha aaTy
i npoBeaeHHs, i3 BigwkoAyBaHHAM BaHKky BUTpaT Ha onnaty 360piB, KOMiICili Ta BapToCTi HagaHux nocnyr. KynneHy/o6miHsHy/npoaaHy BamioTy KNiEHT Aopyyae 3apaxyBat Ha Gyab-sikui
NMOTOYHUIA paxyHOK 3a BUGopom BaHky.

- npaBa BumMoru 3a KpeanTtHum goroBopom i Gyab-sika nos'sizaHa 3 HUM iHdbopmalist MoxyTb 6yTn nepepaHi (BiacTynneHi) BaHkom TpeTii ocobi BignoBiaHO A0 3akoHoAaBcTBa YkpaiHu 6e3
ofepXaHHs1 MO€i 3roAn Ha BUMHEHHS Takoi nepepavi (BiacTynneHHs). A 6yay 3060B's3aHuWii(Ha) BUKOHYBaTK CBOT 3060B's3aHHs nepea HOBUM KPeMTOPOM Micrsi NOBiAOMIEHHS Npo nepexia
npas BUMOTU.

- BaHk 03HalloM1B MeHe NCbMOBO 3 iHdopMaLlieto, nepeabadeHoto Mpasunamu po3paxyHky 6aHkamm YkpaiHu 3aranbHOT BapTOCTi KPeAUTY Ansi CNoXuBaya Ta peanbHol piYHOT NpoLEeHTHOT
CTaBKW 3a [JOFOBOPOM PO CMOXWBYUIA KpeauT, 3aTBepaxeHmu noctaHooto MpasnitHa HBY Ne49 Big 08.06.2017poky Ta 3akoHoM YkpaiHu «[1po CroxvuBYe KpEeAUTYBaHHS».

S niaTBepAXY!HO, L0 HA MOMEHT MiANMCaHHS Liei 3asBu, s 03HaioMneHuid 3 Po3paxyHKOM CYKYMHOI BapTOCTi KpeauTy Ta pearibHOi piuHOT NPOLEHTHOT cTaBku (Hadani - PospaxyHok) y pasi
ocopmneHHs y BignosiaHocTi Ao MoctaHoeu HEY Ne49 Big 08.06.2017poky) A norogxytoch 3 TUM, WO B pasi Takoro 03HavioMneHHs 3 Po3paxyHKOM, i BBaXatCb O3HAMOMIIEHUM(HO) 3
Po3paxyHKom y MMCbMOBI hopMi HAaNEXHUM YUHOM.

- BaHk mae npaBo 3miHoBaTK Tapudu, 6e3 yknagaHHs oaaTkoBux yrog abo aoroeopis nNpo 3miHy KpeautHoro gorosopy Ta/abo My6niyHoro AoroBopy, 3 NOBIAOMIEHHSIM NPO Taki 3MiHM
BiANoBiaHO Ao ymoB MNy6niyHoro foroBopy. A norofxytock BUKOHYBaTK CBOI 3060B’s13aHHS1, B T.4. CTOCOBHO noratueHHs 3aboproBaHocTi, HapaxoBaHoi BiAnosiaHo Ao Tapudis, Aitlounx Ha aaTy
3piicHeHHs onepalii. Y pasi Moei Hearoau 3i 3amiHoto Tapudis 3060B’s3ytoCcb A0 AaTW BBEAEHHS iX B Aito 3BepHYTUCH A0 baHky 3 BianoBiaHOW 32880 Npo posipBaHHs KpeauTHoro AoroBopy Ta
noracuTm icHytody 3a6oproBaHicTb B MOBHOMY 06Csi3i.

- Nif, 03HaNOMMEHHAM MeHe B NMCbMOBIN (POPMi PO3YMIETLCS OAHA 3 HACTYMHUX Ail, BUMHEHUX BaHKoMm 3rigHo n. 2.7.4 My6niyHoro forosopy.

- MeHi B6yno goseaeHo baHkom Bcto nepeadaveHy 3akoHoM YkpaiHu «po 3axvCT nepcoHanbHUX AaHUX» iHopMaLlito, 30Kpema, LUMSXOM Po3MilLeHHs Ti B MyBniyHOMY AOroBOpi, 3 SKUMU 51
o3HaviommBcsa(nacst). MHoto HagaHi baHky Bci 4o3BonK, siki BumaratoTbes 3akoHOM YkpaiHu «[1po 3axmcT nepcoHanbHUX AaHux» Ta 3akoHoM YkpaiHu «[Mpo 6aHku Ta B6aHKIBCbKY AisinbHICTbY
woao o6pobku iHchopMaLii Npo MeHe, 3AiNCHEH MHOO onepalii Ta Milt (iHaHCOBWIA CTaH.

- OCTOBIpHiCTb HaBeAeHoI iHdopMmaLlii Ta 30608 sA3ylocb NoBiAOMUTU BaHk Npo Byap-siki 3MiHK Uiei iHdopmauii npoTarom 10-Tv kaneHAapHUX AHIB 3 MOMEHTY TakuUX 3MiH.

- baHk mae npaBo nepesipsTK iHdopMmaLito, HagaHoi MHOtO B L 3asBi, a Takox A ynoBHoBaxyto baHk npoBoanTn Byab-ski NoTpiGHi, Ha nornsa baHky, AoaaTkoBi Nepesipku (B T.4., ane He
BUKIIOYHO, 3BEPHYTUCH B By/Ab-sIKUIA MOMEHT 10 MOro po6oToAaBLA AN NepeBipku Ta oOTpUMaHHs iHdopmallii). Hagato ceoto 3rody Ha HapaHHs (oTpuMaHHs) BaHkom TpeTiM ocobam (Big TpeTix
ocib) 3 MeTo hopMyBaHHSI MOET KpeaUTHOT icTopii ByAb-skoi iHopMaLii Ta Beix HeoBXiAHKX BiAOMOCTEN NPo MeHe, MOT 3060B’s13aHHs No KpeautHomy foroBopy. A Haaato 3rofy Ha AOCTyn [0
CBOEi KpeAUTHOI icTopii, 36ip, 36epiraHHs, BUKOPUCTaHHA Ta NoLIMpeHHs Yepes blopo kpeanTHux ictopin iHpopmauii npo cebe (B T.4. iHchopMaLlii, ika MiCTUTBLCA B AePXKaBHWUX peECcTpax Ta iHLWKNX
6a3ax ny6nivyHoOro KOPMCTyBaHHS) B NOPSAKY, BU3Ha4eHoMy 3akoHoM Ykpaiu «[po opraHisauito popmyBaHHs Ta 06iry kpeauTHUX icTopii» (Aani - 3akoH). MiaTBEpAXY!IO, LLO NOBIAOMMNEHWIA NPO
Te, Wo iHdopmaLis Ans hopMyBaHHA MOET KpeauTHOT icTopii Gyae nepefaHa B 610po KPEAUTHUX iCTOPI, CTBOPEHOTO Y BiAnoBiAHOCTI 3 3akoHOM. Hagato cBOW 3roy Ha OTPUMaHHSI/BHECEHHS!
iHdbopmaLii 3/40 Gyab-SIKUX peecTpiB, iCHytUMX B YKpaiHi, B TOMy Yncni AepxaBHuX, 3okpema KpeautHomy peectpi HauioHanbHoro 6aHky YkpaiHu, ane He BUKOYHO.

- 51 o3HaWoMneHui (-Ha) Ta 3roaHuMM (-Ha) 3i BCima ymoBamu Uiei 3asBu, MybniyHoro gorosopy (3aTBepmkeHo PileHHaM MpasniHHs, MpoTokon 3acigaHHs Mpasnivbg Ne _ Big «_ »
__20__), Tapudis, a Takox 3i amictom ctatein 190 «LLlaxpanctso» i 222 «LLlaxpainctso 3 hiHaHCOBUMM pecypcammy» KpuMiHanbHOro kogekcy YkpaiHu.

- 3a Hacnigkamu po3rnsgy uiei 3assu baHk mae npaBo 6e3 NOSICHEHHSI NPUYKH BiAMOBUTUCH Bif HagaHHs Kpeauty.

MianucaHHAm uiei 3asBu npo HapaHHA Kpeauty (pani - 3asBa) s noBHicTio Ta 6e3yMOBHO nmpuiimaro nponosuito baHky yknactu MyGniyHuiA AOroBip KOMMIEKCHOro GaHKIBCbKOro
o6cnyroByBaHHst disnyHux ocib AT «AKB «KOHKOP[» (3aTBepmxeHo PileHHsM MpaeniHHs, MpoTtokon 3acigaqHs MpaenibHsiNe _ Big«__» __ 20__) Ha ymoBax, 3a3Ha4eHunX y BkasaHOMy
My6niyHomy porosopi. S niATBepAXyto, WO nepen noaaHHaM uiei 3asBu s o3Hanomuecs(nacst) 3 Tapudamu Banky, Ta ymoBamu BkasaHoro [yGniuyHOro JoroBopy, siki 3HaXOASTbCS Ha
OdpiuitHomy canti BaHky 3a enekTpoHHo agpecoto https://www.concord.ua/ Ta B ycTaHoBI/BigaineHHi baHky, Ta 6ynu MeHi HagaHi ANa O3HaOMNEHHs! B NanepoBOMy Bufi Ta MOSICHEHHI B
YCHOMY NOPSAKY, 3 HUIMU NOTOXYHOCh | 3060B’A3y10Cb BUKOHYBATW.

[ato 3rogy Ha OTpPUMaHHS iHDOPMALiHKX NOBIAOMIEHb LLIOAO MOTO KPeauTy Ha Mit TenedOHHUIA HoMep.

[aTa 3anoBHeHHs 3asBu: POKY MNIB Ta nignuc Knienta:
3anoBHIOETLCS CNiBPOGITHNMKOM BaHKy
[okymeHTV Ta iHcbopmaliio, Lo HaaaHi, NepesipuB.

[aTa oTpyMaHHs 3asBu: MNIB Ta nignuc cniBpobiTHKka BaHky:

BAHK KNEHT

Mni6 SAkwii (a) pie 3a BNacHUM BoneBusiBNeHHsM / a6o 3rigHo
AT «AKB «<KOHKOP[», MacnopT/ID kapTka/ CBiAOLTBO NPO HAPOKEHHS: Cepis
Ykpaina, 49000, m. iHinpo, nn.Tpoiubka, 2 Ne s
ineHTudikaLinHKiA kop topuanyHoi ocobu 34514392, Kopg 6aHky 307350 Axuir BUAAHO pOKy
Ta, AKuiA 3apeecTpoBaHO 3a aApecoro s
TenedoH KoHTakT ueHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 PeecTpauiiiHnii HoMep 06niKOBOI KapTKW NNaTHWKa NoAaTKiB (SKLLO €)
Big imeHi baHky (BkasaTtv nocaay) M N6
MinTBepmxyto yknageHHs KpeauTtHoro gorosopy Bif p. Mix MHoto Ta AT "AKB «KOHKOP[" Ha 3a3Ha4yeHnx B HbOMY yMOBaXx Ta CBill MPUMIPHUK L€l
BasBw 3 BigmiTkamn Barky Ta Tapudu, oTpumas p.
IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6 Cmop 67 376
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c CONCORD My6niyHuii dozoeip )20 6aHKieCbK020 06Cy208y8aHHs hizuyHuUX oci6 AT «AKE «KOHKOPL»

DOopatok Ne 1
Ao 3asBu npo HagaHHA kpeauty/KpeantHoro aorosopy Ne
Big " " 20 p.

'padcik nnaTexiB/Po3paxyHOK CyKynHOI BapTOCTi KpeAUTY Ta pearibHOi PiYHOI NMPOLEHTHOI CTaBKM *
O6paHuit BUA KpeanTyBaHHA:

Cyma kpeaunTy: rpyBeHb
BantoTa kpeanty 980
CTpOK KOPUCTYBaHHS, MicsILiB: MicsuiB
MpoueHTHa cTaBka PidHUX
MoralueHHs NpoueHTiB LLIOMICAYHO
MpoueHTHa cTaBka (PiYHMX): %
YMoBM noralueHHs 30608 A3aHb rpuBeHb
cynyTHi BUTpaTh MoanyanbHuka: rpyBeHb
KOMICisi 32 HaAaHHS KpeanTy pnBeHb (3rigHo Tapudis 3a kpeAUTHUMK onepaLisiMn gi3NYHKX 0Ci6)
KOMICisi 32 BEAEHHSI paxyHKy puBeHb (3rigHo Tapudis Baxky Ha nocnyrv 3 PKO iznyHmx ocib)
KOMIcisi 32 po3paxyHKOBO - KacoBe 0OCIyroByBaHHs "puBeHb (3rigHo Tapudis barky Ha nocnyru 3 PKO disnyHmx ocib)
CTpaxyBaHHs
OujHka MaitHa
Mocnyrn HoTapiyca rpvBeHbL
Mocnyru peectpaTtopiB rpvBeHb
LAl pepx.Tex. Harnsg rpvBeHb
Mocnyrv KpeauTHOro nNocepeaHnka rpyBeHb
IHWi nocnyru 6aHky rpvBeHb
Ne s/m Jlara KinexicTs 1HiB Cyma V Tomy uncni: Peanpna |3arans
IIaTexy y TIATEXKY 3a piuHa Ha
PO3PaxyHKOBO [ pO3PAaXyHKO NPOLICHTH [BapTicT
My mepiofti | Buii nepioz, . . . acraBka,| b
H TIorameHHsa TIPOLIEHTH 3a TJIaTEeX1 32 JOAATKOB1 Ta CYITyTH1 NOCIYT'H % KpeauT
TpH. CYMH KPEINUTY | KOPUCTYBaHHS pl' H
KpEIUTOM ¥> TPH
GaHKy, y TOMY 4HCIi KPEANTHOTO MOCepeIHIKa (3a
HAsABHOCTI), y TOMY YHCIIi
3a BEJICHHS | PO3PaXyHKOBO- | Kowmicist 3a | iHuri mocmyrn | KoMiciitHuii IHIIIa T71aTa 3a
PaxyHKy KacoBe HaJaHHS Oanky 36ip TOCTyTH
00CIyroByBaHHs | KpeauTy KPEIUTHOrO
TIOCEpETHAKA
1 2 3 4 5 6 7 8 9 10
7.1 7.2 7.3 7.4 8.1 8.2
1 X X X X
2 X X
3 X X
X X
n X X
VYeboro X

* Po3paxyHOK CyKyrnHoi eapmocmi Kpedumy ma pearibHoi piyHOi MpoueHmHoi cmaeku, susHadyeHull y ubomy [Jodamky, 30ilicHeHo, nputiMatoyu 00 yeaz2u HacmyrHi MpUywWeHHs:
1. Kpedum HadaembCs y noeHili cymi 8 OeHb yknadeHHs KpedumHozo do2o80py;
2. kpedum He 6yde docmpokoso nosHicmio abo yacmkoso nosepmamuck [lo3uyansHUKOM npoms2om cmpoky Oif KpedumHozo dozosopy.

Mo3nyanbHuk, nignucasLun Lew [JoaaTok, Takox O3HaoMneHnin baHkoMm, WO CykynHa BapTiCTb KPeAWUTy Ta pearibHa MpoLeHTa cTaBka Moxe 6yTu 36inblueHa Ha BapTiCTb HagaHUx
TpeTiMm ocobamu cynyTHiIX MOCMyr, @ came: Ha BapTiCTb HOTapianbHWX nocnyr BignoeiaHo Ao cT.31 3akoHy Ykpainu "Mpo HoTapiaT", Ha BapTiCTb NOCMyr i3 CTpaxyBaHHSA MaiiHa, BiANoBiAHO
[10 YMOB OrOBOpPY CTpaxyBaHHs Ta 3akoHy Ykpaiu "MNpo cTpaxyBaHHs", Ha BapTiCTb NOCNYT HE3aNeXHOrOo OLjHioBaYa, BiAnoBiAHO A0 YMOB AOrOBOPY 3 He3anexH!UM oLiHioBaYeM Ta 3akoHy
Ykpainu "Mpo ouiHKy MaiiHa, MalHOBMUX NpaB Ta NPOeCiiiHy OLUIHOYHY AiANbHICTL B YKpaiHi" , Ha BapTiCTb Mocnyr peectpatopa 3a HagaHHsa BUTArY 3 [lepXaBHOro peectpy obTskeHb
pyxomoro mMaiHa (BignosigHo ao MoctaHosu KabiHeTy MiHicTpie Ykpaitu Ne 830 Big 05.07.2004 p.)

CTOpOHM AiAWNKM 3roau, WO AaHi, BUSHaYeHi uum [lJoaatkoM, MatoTb iHOPMaTVBHUI XapakTep Ta He € NiACTaBOo AN BUHUKHEHHS Y BaHky Ta [Mo3uyanbHuka npas Ta 3060B's3aHb iHLLKX,
HiX BU3Ha4eHnX KpeanTHUM JOroBopoM.

*I'pachik He HaAaeTLCA Y pasi KpeAUTYBaHHA Y BUMNAAI KpeAUTYBaHHS paxyHKy, BiHOBIOBANbHOI KpeaAWUTHOI MiHii, y BianosiaHocTi Ao n.5 MoctaHosu MpasniHHs HBY Ne49 sia 08.06.2017p.

IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6 Cmop 68 376
AT «AKB «<KOHKOPL»



Iy6niyHuii dozoeip Ko

G concorp

K020 o6cny2oeyeaHHs1 hisudHux oci6 AT «<AKB «KOHKOPL»

AT «AKB «KOHKOPL»,
Ykpaina, 49000, m. iHinpo, nn.Tpoiubka, 2
ineHTudikaLinHuin kop topuanyHoi ocobn 34514392, Kop 6aHky 307350

TenedoH KoHTakT LeHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Akwii (a) aie 3a BNacHUM BonesusiBNeHHsM / abo 3rigHo

MacnopT/ID kapTka/ CBIAOLTBO NPO HAapOMXeHHS: cepis __ Ne

Akuid BuAaHo Big_ . . poKy

Ta, siKuih 3apeecTpoBaHO 3a aapecoo s

PeecTpauiiHnii Homep 06nikoBOT kKapTku NNaTHUKa nofaTkie 3 [lepkaBHOTO peecTpy
i3nyHUX ocib - NNaTHWKIB NoAaTkiB, AKLO €

TenedoH E-mail

Big imeni baHky (Bkasatu nocagy) MM

M.1.5.

IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6

Cmop 69 376
AT «AKB «<KOHKOPL»



c CONCORD My6niyHuii dozoeip Ko )20 6aHKieCbK020 06Cy208y8aHHs hizuyHuUX oci6 AT «AKE «KOHKOPL»

Aopartok Ne5 go
My6aiuHoro porosopy Komn. 0 iBCcbKOro o6cnyrosy }iznuHnx oci6 AT «AKB «kKOHKOPA»

3anBa npo posipsaHHA [loroBopy Npo HagaHHA 6aHKiBCbKOro npogyKry/nocayru Ne

Oo:

AT «AKB «KOHKOP[», Ykpaina, 49000, AHinponeTpoBcbka 061., MicTo [Hinpo, nnowa Tpoiubka, 6yanHok 2, igeHTudikalinHnin ko topuanyHoi ocobn34514392, Ko 6aHky
307350

Bia:

MacnopT/ID kapTka

| Cepis: | Ne

BugaHun

PeecTpauiiiHuit Homep 06NniKOBOT KapTKM NNaTHUKa NoAaTKiB, SAKLO €

Apnpeca peectpauii |

Appeca ¢hakTMYHOro NPOXUBaHHA

Appeca TenedoH TenedoH
€eNeKTPOHHOI nowTn AOMalLLHi MoGinbHUA:
O Mpowwy posipsatu [lorosip 6aHkiBcbkoro Bknagy Ne Bif p.
yKnageHuii Ha cymy ( )
Ha yMOBax BU3Ha4eHWX y 3a3HadeHomy [loroBopi 6aHkiBCbkoro Bknady. Bknaa nosepHyTu p.
(Gama rnosepHeHHs1)
O Mpowwy noracutv 4eno3nTHuiA (owangHuit) ceptudikat Cepis Howmep
Ha cymy ( ) . TPoLWoBi KOWTK NpoLuy:
©) nepepaxyBaTu Ha paxyHok Ne , Biokputuin B AT «AKB «KOHKOP»*

@) BMJATW rOTIBKO.
* 0608’53K080, 8 pa3i 00CMPOKO8O20 Mo2aweHHs 0eno3umHo2o (owadHozo) cepmucpikamy

O Mpowy 3akputin

O TMpowy posipeatn [oroBip noToyHOro paxyHKy / [loroBip Npo HaAaHHA NNaTKHOI KapTKUM Ta 3aKPMTUM MOTOYHMIA paxyHok Ne y BanorTi

. 3anuLOK KOLUTIB NPOLLY:

©) nepepaxyBaTu Ha paxyHok Ne , BiKpUTUNA Y (Hasea 6aHKy), kop, BaHky

@) BMJATW rOTIBKOO.

BunyLweHi Ao PaxyHKy nnaTixHi kapTku. KapTkv noeeptato go Banky: o Tak o Hi, BTpayeHo

O Mpowy NpUvHUTY KPEAUTYBaHHS MOTOYHOTO PaxyHky Ne . 3aboprosaHocTi 3a KpeauTom Ha AaTy noAaHHs 3assu HE Mato.

O MpoLy NpUnuHUTU Moe obcnyroByBaHHA B CUCTEMI AMCTaHLiNHOro 6aHkiBCbkoro o6cnyroByBaHHs Icon 25

A 3rogeH(Ha) 3

ymMoBamu 3aKpuTTs BaHKiBCbKOro npogykTy/nocnyrv, Wwo BusHadeHi y My6niyHomMy [OroBopi, Ta 3akpUTTs paxyHkis. MiaTBepaxyto, Wo 3 nignucaHHsMm ujiel 3asem npo

posipeaHHs [loroBopy Npo HagaHHs 6aHKIBCbKOro NpoAyKTY/NOCHyr TakoX BUSBMSIO CBili HAMIP NPUMNMHUTY Aito BiANOBiAHOro [loroBopy Npo HagaHHs 6aHKiBCbKOro NpoAyKTy/Mocnyru, a BiakpuTi
MeHi Ha 110ro nifcTaBi paxyHK1 Aopyyato 3aKpUTy, 3 BpaxyBaHHAM BUMOT YMHHOTO 3aKOHOAABCTBa Ta YMOB BiANoBiAHOro [JoroBopy Npo HagaHHs 6aHKiBCbKOro NpoayKTy/mocnyru.

Moropxytochk, LWo us 3asBa B ABOX NPUMIPHUKAX, Y BUNAAKYy ii nignucanHsa CTopoHamm Ta CKpinneHHs neyaTkolo baHky € nigTBepaXeHHAM MOro Hamipy NpunuHUTK Aito [loroBopy npo
HadaHHs 6aHKIBCbKOro NpoAyKTy/Mocnyru y NUcbMoBii hopmi 3 Hacnigkamu, BU3Ha4YeHnmm My6nivyHum 4oroBopom.

Lis 3asiBa npo posipBaHHs [loroBopy Npo HagaHHA 6aHKIBCbKOro NpoAyKTy/MOCyru € HEBif EMHOI YacTUHO [loroBopy Npo HagaHHS GaHKIBCLKOro NpoAyKTy/Mocnyru, cknaaeHa y ABox
npyMipHUKax (Mo oAHOMY Ans KOXHOI 3i CTOpiH) Ta Habupae YMHHOCTI 3 MOMEHTY i nignucaHHs CTOpoHaMu Ta CKpinneHHsa neyaTkoto baHky.

[aTa 3anoBHEeHHsI p.
BaHk Knient
—
AT «AKB «<KOHKOP[», ne SAkwii (a) oie 3a BNacHUM BONEBUSIBNEHHSM / aBo 3rigHO
YkpaiHa, 49000, [iHinponeTpoBcbka 061., MicTo [Hinpo, nnota Tpoilbka, 6yanHok 2 MacnopT/ID kapTka/ CBiAOLTBO NPO HAPOKEHHS: Cepis Ne s
lneHTUdikauiiHuin koA topuanyHoi ocobn 34514392, Kop 6aHky 307350 Akuin BUAAHO POKY
Ta, AKMiA 3apeecTpoBaHO 3a afpecolo ,
TenedoH KoHTakT LeHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 PeecTpauiiinii Homep 06nikoBOI KapTkX NnaTHUKa NoAaTKIB AKLO €
(Mocaga) (M16) mn nis
Cgiit npuMipHKK LieT 3asBM oTpumaB p. (nis.)
BIOAMITKW BAHKY
3asBy KnieHTa npuitHaTo, ineHTudikauis KnieHta nposeaeHa.
++
[1.1.6. ynosHosaxeHoi ocobu baHKy, wo npuliHana 3assy [lidnuc Hama / qac
Homep PaxyHky [Hama 3akpumms Midnuc ma [1.1.6. ynosHosaxeHoi ocobu baHKy, wio 3akpuna PaxyHok
IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6 Cmop 70 376
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c CONCORD My6niyHuii dozoeip Ko )20 6aHKieCbK020 06Cy208y8aHHs hizuyHuUX oci6 AT «AKE «KOHKOPL»

Aopartok Ne6 go
My6aiuHoro porosopy Komn. 0 iBCcbKOro o6cnyrosy }iznuHnx oci6 AT «AKB «kKOHKOPA»

3AABA NMPO PO3IPBAHHA NYB/IIMHOIO AOrOBOPY Ne

[o: AT «AKB «KOHKOP[l», YkpaiHa, M. [IHinponeTpoBchK, ideHTUdikauiiH1i Koa ropuanyHoi ocobu 34514392, Ko 6aHky 307350
Bia: nie

MNacnop7/ID kapTka/ CBiAOUTBO NPO HAPOAXKEHHS Cepis: Ne
Bupanun |

PeecTtpauiitHuit Homep o6 ni )i KAPTKM NNaTHUKa NOAATKIB, AKLLO €

Anpeca peectpauii I

Appeca paKTUYHOFO NPOXUBaHHA

Appeca TenedoH TenedoH
eneKTPOHHOI NoLWTH AOMALLHIN Mo6GinbHuiA:

MignucanHam 3asieu npo posipeaHHs My6niyHoro gorosopy (Aani - 3aseun) A, nigTBEpAXY0 NPO CBOK BiAMOBY Bif nodanbloro obcnyroBysaHHst B AT «AKB «KOHKOPL» Ha
ymoBax Ny6niyHoro forosopy.

MigTBepaXyto, WO 3 NigNUCaHHAM LieT 3asBu TakoX BUSIBMSIO CBili HAMIP MPUNWMHUTK Ail0 yCiX yknageHux B mexax [MybniyHoro goroBopy [loroBopie npo HagaHHs 6aHKiBCbKMX
npoayKTiB/nocnyr Ta NpoLuy 3aKpuUTK BCi paxyHKK, BiAKpUTI B pamkax MyGniyHoro forosopy:

3 BpaxyBaHHSIM BUMOT YMHHOTO 3aKOHOAABCTBA, YMOB [1y6niyHoro 4oroBopy Ta yMOB yknafeHux 3 baxkom [JoroBopis npo HagaHHa 6aHKIBCbKUX NpoayKTiB/nocnyr.

Lin 3asiBa € HeBiA’eMHOK YacTuHowo MMy6niYHoro AoroBopy, cknageHa y ABOX MPUMIPHUKaXx (Mo oAHOMY Ans KoxHoi 3i CTOpiH) Ta Habupae YMHHOCTI 3 MOMEHTY i nianucaHHs
CTOpOHaMU Ta CKpiMnneHHs nevaTko BaHky.

Moromxytock, Lo us 3asiea B ABOX NpUMIpHMKaXx, y BUNaaky ii nignucaHHs oboma cTopoHamuy Ta CKpinneHHsi nevaTkolo baHky € niagTBepaxXeHHsIM JocsirHeHHst CTopoHamu 3roau
npunUHMTK gito My6niyHoro 4OroBOpy y NMMCLMOBI hOpMi.

[laTa 3anoBHeHHs p.
BaHk Knient
AT «AKB «KOHKOP[» SAkwii (a) pie 3a BNacHUM BoneBusiBNeHHsM / abo 3rigHo
! MacnopT/ cBiAOLTBO NPO HAPOMKEHHS: cepist Ne ,

YkpaiHa, 49000, m. [lHinponeTpoBcbK, ByNn. Aptema, 94

Kon 3a €PTIOY 34514392, Kog 6akky 307350 Akwii Brparo

Ta, AKuin 3apeecTpoBaHO 3a aApecoro s
PeecTpauiiinii Homep 06nikoBOI kapTKW NNaTHWKa noaaTkis 3 [lepxxaBHoro
peecTpy di3nyHMX 0Cib - NaTHUKIB NOAATKIB

(Mocaga) (M1I6) mn nis

TenedoH KoHTakT ueHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

CBilt NpUMipHWK i€ 3asBu oTpumas p. (r116)

BIOAMITKU BAHKY

3asaBy KnieHTa npuitHsTo, ineHTudikauis (Bepudikauis) KnieHta nposeaeHa.

[1.1.5. ynosHosaxeHoi ocobu baHkKy, wo nputiHana 3asey [lidnuc [Mama / yac

Homep PaxyHky / [laTa 3akputTs:

SN N
N N A N Ny

1.1.b. ynosHoeaxeHoi ocobu

baHKy, wo 3akpuna PaxyHKu [Midnuc

IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6 Cmop 71 376
AT «AKB «<KOHKOPL»



c CONCORD My6niyHuii dozoeip Ko )20 6aHKieCbK020 06Cy208y8aHHs hizuyHuUX oci6 AT «AKE «KOHKOPL»

Aopartok Ne7 o
My6aiuHoro porosopy Komn. 0 iBCcbKOro o6cnyrosy }iznuHnx oci6 AT «AKB «KOHKOP»

3AABA MPO NIAK/IOYEHHA A0 CUCTEMU AUCTAHUIAHOIO BAHKIBCbKOIO OBC/TYTOBYBAHHSA «icON25» Ne

[o: AT «AKB «KOHKOP[», YkpaiHa, 49000, iHinponeTpoBcbka 06n., MicTo [l1Hinpo, nnowa Tpoiubka, 6yAnMHOK 2, ineHTUdiIkauiiH1i KoA puanYHoi ocobun 34514392,
Kop 6aHky 307350

Bia: |

MNacnopT/ID kapTka / CB-BO NpO HapOAXKeHHA Cepis: | Ne

Bupanun |

PeecTpauitHuit HoMep 06niKOBOI KapTKKU NNaTHUKA NoAaTKiB, AKLLO € |

Appeca peecTpauii |

Apnpeca haKTM4HOro NPOXNBaHHA |

MpoLuy HagaTv MeHi 4OCTyNn A0 CUCTEMM AMCTaHLINHOrO GaHKiBCbkoro o6cnyroByBaHHs «lcon 25» (Hagani 3a TekcTom CucTema) 3 HaCTYMHUMU PEKBI3UTamm:

e-mail: I [ Noriu: | [ Mo6 Ten. I

[opy4ato AT «AKB “KOHKOP» Hagicnatn SMS-noBigomneHHs 3 naponsiMu ans Bxody B Cuctemy Ta 34iliCHeHHs NnaTexis Ha HOMep BuLe3a3Ha4yeHoro MobinbHoro TenedoHy.
[ato 3roay Ha OTPMMaHHA iHopMaLiHMX NOBIAOMIEHDb LOAO MOro PaxyHKy Ha Mii Homep

MignucanHam Liei 3asBu Npo NigKkMoYeHHs 40 CUCTEMM AUCTaHLHOro 6aHkKiBCbkoro obcnyrosyBaHHs «lcon 25» (gani - 3asiBa) s NoBHiCTIO Ta 6e3yMOBHO NpuiimMato npono3suito Baxky
yknactu MNy6niyHniA goroeip kKoMnnekcHoro HGaHkiBcbkoro obcnyrosyBaHHs disnyHmx ocid AT «AKB « KOHKOPO» (Hapani — My6nivHnia gorosip) Ha ymoBax, 3a3HaveHux B My6niyHoMy JoroBopi.
A nigTBEpAXYHO, WO Nepea noAaHHsaM uiei 3asBu s o3Haiommnecs 3 Tapudamu barky Ta ymosamu MNy6niyHoro AoroBopy, siki 3HaxoauTbest Ha OdiuiiHoMy caiiTi BaHKy 3a eneKTPOHHO aapecoto
https://www.concord.ua/ (MpueaTtHomMy KnieHTy) Ta B ycTaHoBi BaHky, 3 HUMM NOrofKytoch | 3060B’3YI0Cb BUKOHYBaTU.

MeHi 6yno pgosegeHo BaHkom Bcio nepenbadeHy 3Y «[lpo 3axuCT NEpCOHArbHUX AaHuX» iHopMaLito, 30Kpema, LUNSAXoM po3MmilleHHs i B TMyGniyHOMy AoroBopi, 3 SKUMK 5t
o3HaiiomuBcs(nacs). MHoto HagaHi baHky Bci Jo3Bonu, siki BuMaratoTbes 3akoHoM YkpaiHu «[po 3axucT nepcoHanbHmux AaHunx» Ta 3akoHom Ykpainu «[Mpo 6aHku Ta 6aHKiBCbKY AinbHICTbY
wono obpobku iHdopmauii Npo MeHe, 3AicCHeHi MHOK onepauii Ta Mil dhiHaHcoBUI cTaH. HagaHHaM uiei 3asiBu st Hagato 3rogy Ha AOCTyn [0 CBOEI kpeauTHoi icTopii, 36ip, 36epiraHHs,
BUKOPUCTaHHS Ta MOLUMPEHHS iHopMaLlii LWodo MeHe Ta Moix 30608B’A3aHb nepes baHkom B 06c¢s3i, Wwo nepeadaveHuin 3Y «Mpo opraHisauiio hopMyBaHHS Ta 06iry KpeAUTHMX icTopin», A0
6t0p0O KPeAUTHYMX iCTOPINA, NPO ki MeHi 6yno nosigomneHo B MNyGniuHoMy Aorosopi. Mpo 3miHy Glopo KpeanTHUX icTopil Ta/abo Ha3BW Ta agpecu BaHk MoXe NOBIOMMSATU MeHE OKPEMO.

£ BMCNOBIIOIO CBOIO 3rofy Ha HaJaHHs (oTpuMmaHHs) BaHkom TpeTim ocobam (Bia TpeTix ocib) B Linsax dopMyBaHHS MO€i KpeanTHOI icTopii Byab-aKkoi iHdopmaLii i Bcix HeobXxigHux
BiZJOMOCTEN NPO MEHE.

Lis 3asBa B ABOX NpuUMipHUKaX, y BUNaaKy ii nignucaHHsa CTOpoHaMu Ta CKpINneHHs nevaTkol baHKy € nigTBEpIKEHHSAM yKnaaeHHs Y nucbMoBii chopmi [loroBopy npo AUCTaHLinHe
6aHkiBCbke 06CnyroByBaHHs (isnyHMX ocib B cuctemi «icON25», skuii cknagaeTbes 3 My6niyHoro forosopy, wiei 3assu Ta Tapudis baHky . MigTBepAXyH0 AOCATHEHHS 3roAm LWOAO BCiX iCTOTHUX
ymoB [loroBopy npo AucTaHuiiHe 6aHkiBcbke 06cnyroByBaHHs disnyHmUx ocib B cuctemi «lcon 25», ski nepeadayeHi 3akoHOAaBCTBOM YKpaiHu Ans Takoro pofy AOroBOpIiB Ta AOCTOBIPHICTb YCiX
[aHuX B T.4. NepcoHarnbHuX, BkazaHux B 3asisi.

[laTa 3anoBHEHHS p. [MIB Knienta Mianuc

BIOMITKN BAHKY

BasBy KnieHTa npuitHsTo, ineHTudikauis (Bepudikauis) KnieHta nposeaeHa.

[1.1.5. ynogHosaxeHoi ocobu baHKy, wo npuliHsna 3asey lidnuc [Hama / yac
MpoKoHTponbOBaHO:
[1.1.5. KoHmponepa [lidnuc [ama / yac
BaHk Knient
Akuii (a) aie 3a BNacHUM BorneBusiBeHHAM / abo 3rigHo
AT «AKB «KOHKOP[», MacnopT/ cBigoUTBO NPO HapomxeHHs: cepia Mecto ans seosa Tekcta. Ne Mecto ans BBoja
YkpaiHa, 49000, [iHinponeTpoBcbka 061., MicTo [Hinpo, nnota Tpoilbka, 6yanHok 2 TekcTa.,
Kop 3a €1PMOY 34514392, Kog 6aHky 307350 Axuin BUAaHo MecTo s BBoaa TekcTa.
Ta, sikuii 3apeecTpoBaHo 3a agpecoto MecTo Ans BBoAa TekcTa.,
TenedoH KoHTakT ueHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 PeecTpauiiiinii Homep 06nikoBOT KapTkK NNaTHUKa nodaTkiB 3 [lepXxaBHOTO PeecTpy isnUHUX
0cib - NnaTHuKiB nogaTkis MecTo A58 BBOAA TEKCTA.,
(Mocapa) (NIB) Mn i

Aoparok Ne7-a go
MNy6niuHoro porosopy KomnnekcHoro 6aHKiBCbKoro o6cnyrosyBaHHA ¢isuuHux oci6 AT «AKb «KKOHKOPA»

3AABA MPO BHECEHHSA 3MIH 4,0 PEKBI3UTIB K/IIEHTA B CUCTEMI AUCTAHLIMHOIO BAHKIBCbKOIO OBC/TYTOBYBAHHSA «icON25» N2

Oo: AT «AKB «<KOHKOP[l», YkpaiHa, 49000, lHinponeTpoBCcbKa o6n., micto [iHinpo, nnoua Tpoiubka, 6yaAnHOK 2, iaeHTUdiKauiiHui koa
ropuanyHoi ocobu 34514392, Kop 6aHky 307350

Bin: |

MacnopT/ID kapTka/ cB-BO NPO HapOAXEHHA Cepisn: | Ne

Bugauuin |

PeecTtpauiitHuii Homep 06NiKOBOT KapTKM NNaTHUKA NOAATKIB, AKLWO € |

Appeca peecTpauii |
Apnpeca akTMYHOro NPOXUBaHHA
Mpouy 3:

pOKy OAHOPA30Bi LM POBI NAposi HagaBaTH LLNAXOM BiANPaBNeHHA SMS-NOBIAOMIIEHHS Ha
Homep

MoGinbHoro TenecoHy:
Dopyyato AT «AKB “KOHKOP[» Hagicnatm SMS-nosigomneHHs 3 naponsmu ans Bxody B Cuctemy Ta 34iMICHEHHS NnaTexiB Ha HOMep BULLEe3a3Ha4yeHoro
MOoBinbHOro TenedoHy.

[aTta 3anoBHEHHSA p. MNIB KnienTa Mignuc

IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6 Cmop 72 376
AT «AKB «<KOHKOPL»



c CONCORD My6niyHuii dozoeip Ko )20 6aHKieCbK020 06Cy208y8aHHs hizuyHuUX oci6 AT «AKE «KOHKOPL»

BIOMITKN BAHKY

BasBy KnieHTa npuitHsTo, ineHTudikauis (Bepudikauis) KnieHTa nposeaeHa.

[1.1.5. ynosHogaxeHoi ocobu baHKy, wo npuliHsna 3assy [lidnuc [Jama / yac
MpOKOHTPONILOBaHO:
1.1.6. KoHmponepa [lionuc Hama / yac
IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6 Cmop 73 376

AT «AKB «<KOHKOPL»



c CONCORD My6niyHuii dozoeip Ko )20 6aHKieCbK020 06Cy208y8aHHs hizuyHuUX oci6 AT «AKE «KOHKOPL»

Aopartok Ne8 go
My6aiuHoro porosopy Komn. 0 iBCbKOro o6cnyrosy 7 GiznuHmMxX oci6 AT «AKB «KKOHKOP»

3anBa Npo 06cnyroByBaHHA NNATIXKHOI KapTKu Ne

Do: AT «AKB «KOHKOPL», Ykpaina, 49000, JHinponeTpoBckka 0611., Micto [Hinpo, nnowa Tpoiubka, 6yanMHoK 2, ineHTudikauiiHum kop
ropuanyHoi ocobu 34514392, Kog 6aHky 307350

Bia:

MacnopT/ID kapTka/ cBiAOUTBO NPO HapOMKEHHA Cepis: | Ne

Bupanun |

PeecTpauiiHuit Homep o6MiKOBOI KAPTKKU NNaTHUKA NoAaTKIB, AKLWO € I

Appeca peecTpauii |

Apapeca ¢akTMYHOro NPoXUBaHHA

O  MMpowy BUNYCTUTU NAATKHY KapTKY O y pexxumi TepMiHOBOro HagaHHs nocnyru
[0 HoBY OCHOBHY Ha MOE€ iM’'st O popatkoBy Ha moe iM'ss [0 gogaTkoBy Ha iM’a MOEi foBipeHoi ocobun
Y 3B’A3Ky 3 [ 3akiH4eHHs cTpoky Aii O BTpaToto [ nowkomkeHHs/po3marHivyBaHHs O BTpaToto/po3sronoweHHst MIH-kogy
Twn gonaTKoBOT KapTKu:
Bua kapTkun O Ocobucta O 3apnnatHa O Ansa couianbHux Bunnat O [Ans Bunnatv AenosuTiB Ta npoueHTie O IHwe,
B pasi Bunycky gogaTkoBOi NNaTikKHOI KapTku Ha iM’'st AoBipeHOi 0cobu, 51 Haaat i NPaBO PO3NOPSMKEHHS KOLUTAMU Ha paxyHKy.
[MepcoHanbHi AaHi AoBipeHOi 0cobu, Ha iM’A IKOT BUNYCKaETbCst 0AATKOBA KapTKa:

MpisBuwe MpisBuwe Ta im’'s

IM's NaTUHCLKUMU NiTepamu

Mo-baTbkosi Peectp. Homep OKIMM (IMH)

[ata HapomKeHHs ‘ ‘ Kopose cnoso ‘ PesngeHt O Hepesngent O

MacnopT/ID kapTka/ CB-BO NPO HAPOAXKEHHS ‘ Cepis Ne ‘ Kum BuaaHwn ‘

[ata Buaavi nacnopta/lD kapTka/ CB-BO NPO HAPOMKEHHS ‘ ‘ Agnpeca 3a micuem peectpauii
O Noeigomnsto npo BTpaTty kapTku Ne ' Ctpokom gjiigo [
O Npowy nocraBunti Moo NnaTikHy kapTy Ne Ctpokom gjiigo __ /

O EnektpoHHuit CTOM-nuct O Maneposuin CTOMM-nMCT Ha CTpok Y HacTynHi

perioHu:
O  Npowy O aktmeyBatv [ ckacyBatu nocnyry GSM-banking no onepadisim 3a MOiM paxyHKOM Ha Mii HOMep

)

Mpowy HagaTy MOXNUBICTb NPOBEAEHHSI pO3paxyHKiB B Mepexi IHTepHeT-komepuii, MOTO TpaH3akuiii, NpoBeAeHHS iHLWKX onepadin 6e3
dhiznyHOro BUKOpPUCTaHHS KapTku Ne

O [powy HagaTh MOXIUBICTE MPOBEAEHHS PO3PaxYHKIB y (kpaiHa)
3 BUKOPUCTaHHAM KapTku Ne  y nepiop 3 _ .. 20__p.no__._ 20__p.
O Mpowy po36nokyBaTtu moto kapTky Ne , Wo byna:
O  3abnokoBaHa BHacnigok TpukpaTHOro HesipHoro BBeAeHHs MIH-kogy [0 Tumyacoso 3abnokoBaHa
O [lNpowy HagaBaTV LLOMICAYHY BUMUCKY: O Ocobuctum OTpuMaHHAM Yy BigAineHHi baHky [0 Ha agpecy enekTpoOHHOI nowTu

O Tpowy HagaTV MeHi AOBIAKY NPO CTaH KAPTKOBOrO paxyHKy.
MpoLuy 3akpuTh KapTKOBUIA paxyHok Ne . 3 ymoBamu 3aKpUTTS KapTpaxyHKy 3rofeH(a).

O BUNNATUTU 3aMULLIOK KOLUTIB MO KAPTKOBOMY paxyHKy Yepes kacy BaHky npy ocobuctomy 3BepHEHHI;

[0 nepeka3aTyt 3anuLLOK KOLLTIB MO KAPTKOBOMY paxyHKy Ha paxyHok Ne M®O

O lpolly BCTAHOBUTU HAcTYMHi A0BOBI NiMITK aKTUBHOCTI NO MOiN KapTLi Ne

O makcmMmanbHa 3aranbHa cyma(rpH.) / KinbkicTb onepadii 3 Bugadi roTisku Ha oby

O makcmmanbHa 3aranbHa cyma (rpH.) / KinbkicTb onepadii 3 onnatu 3a ToBapu/nocnyru: /

[0 BCTaHOBWTW HE3HWXKYBarbHWUIA 3aNULWOK (FPH):
O BignosigHo go cT.26 3akoHy Ykpainu «[po nnaTtixHi cuctemm i nepekas rpollen B YKpaiHi» NpoLuy yTpyMyBaTV 3 MOTO KapTKOBOTO paxyHKY

Ne y NopsiaKy AOroBipHOro cnmcaHHs: KowTun B cymi TPH.
i nepepaxoByBaTy ix Ha paxyHok Ne
y Kog, 6aHKy .
MepiognyHicTb yTPUMaHHs yucna KoXXHoro Micsud. Y pasi HegoCTaTHOCTI KOLWTIB AN YTPUMaHHS Y BU3HAYeHi 4aTu, NoBTOpoBaTH
YTPUMaHHS NPOTAroM OHiB [Jopy4YeHHs Ha AOroBipHe cnucaHHsa giiche go .. .20 p.

3 Tapudamu 6aHKy Ha BigMideHi nocnyrn Ta yMoBaMu Be[EHHs1 paxyHKiB o3HaiomneHui(a). 3a BigmiveHi nocnyru, wo nepeabavatoTe nnaTy 3rigHo Tapudis
6aHKy, opyyalo yTpMMaTK BigMnoBiAHY CyMy 3i CBOro KapTKOBOrO paxyHKy. [oromxytoch, WO y pasi HeAOCTaTHOCTI KOLITIB Ha KapTKOBOMY paxyHKy B AeHb MPOBEAEHHSI
pPO3paxyHKOBOIO LMKy ANs onnati Nocnyri Ha HacTynHui nepiog, 6aHk Mae NpaBo NPU3YMUHUTY HaJaHHS NNaTHOT NOCyru.

(nianwuc)
BigmiTkn BaHky 0  3asaBy npuiHATO nicns ineHTUdikauii (Bepudikaduii) knieHta O  naTy 3rigHo Tapudis BHeCEHO
(nignuc) (nocapa) (nata)
IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6 Cmop 74 376

AT «AKB «<KOHKOPL»



My6ni4Hull doz208ip KO D20 K020 o6cny2oeyeaHHs1 hisudHux oci6 AT «<AKB «KOHKOPL»

G concorp

Jopaatok Ne9 no
My61i4HOro LOroBOpPY KOMNIEKCHOTO BaHKIBCbKOro 06cnyroByBaHHs ¢isndyHux ocib AT «AKB «kKOHKOPZ»

3ASIBA MPO OPOPMJIEHHA TA OBCIYTOBYBAHHA KOMMJIEKTY PRIORITY PASS /OOTOBIP PRIORITY PASS Ne

[o: AT «AKB «KOHKOP[», YkpaiHa, M. [IHiNpo, iaeHTudiKaLiiiHWiA koa topuanyHoi ocobu 34514392, Kop 6aHky 307350
Bia: nie

NaTuHuueto (K y 3akopaoHHomy | | PisBuLe:

nacnopri): IM's

MacnopT/ID kapTka/ CB-BO NPO HAPOMKEHHS

Cepisi: | Ne

BuaaHwi

PeecTpauiiiHnii Homep 0BniKoBOI KapTKW NNaTHWKa NodaTkis, SKLLO € |

Appeca peectpauii

Apnpeca hakTU4HOro NPOXUBaHHS

[orosip nnaTixHOoT kKapTkn Ne

Bia (pata)

MpoLy HaaaTy MeHi YneHcTBO B nporpami Priority Pass, ana yoro HagaTtv mMeHi komnnekT Priority Pass 3 opopmneHoto Ha Moe im’st kapTkoto Priority Pass

[ato 3roay Ha OTpUMaHHs iHopMaLLiiHNX NOBIAOMMEHD LLOAO MOrO paxyHKy Ha Miii TeneoHHUIn Homep

MignucaHHam uiei 3asBu npo ocopmneHHst Ta o6cnyroByBaHHs kapTku Priority Pass (aani - 3assa) st Hapgato AT «AKB «KOHKOP» (Hapani - BaHk) cBoto 3rofly Ha 0pOPMNEHHSI KOMMMEKTY
Priority Pass, a Takox noBHicTio Ta 6e3ymMoBHO npuiiMato npono3uuito baHky yknactu MyGnivyHuin gorosip komnnekcHoro 6aHkiBcbkoro o6cmyroByBaHHs ¢isnyHmx ocit AT «AKB «KOHKOP[» (Hapani —
My6nivnniz gorosip) Ha ymoBax, 3a3HauveHux B [yGniyHomy gorosopi. A niaTBepAXyto, WO nepes nogaHHsaM Uiei 3asBu s o3Haiiomuees 3 Tapudamu baHky Ta ymoBamu lNy6niyHoro gorosopy, siki
3HaxoanTbest Ha OdpiLiriHoMy caiTi BaHKy 3a enekTpoHHo afpecoto https://www.concord.ua/ Ta/abo B ycTaHOBi BaHky, 3 HUMM NOroAXKyHOCh i 3060B’sI3yH0Ch BUKOHYBATH.

MignvucanHsam Liei 3asBu A Haaat 3roay BCTaHOBUTY HE3HMXKYBANbHUIA 3anmvLLok Ha MOeMy PaxyHKy [0 KiHUSi CTPOKyY Aiil kapTku Priority Pass.

MignvucanHsm uiei 3assu A nigTBepAXYH0, WO 03HANOMIIEHUIA B NUCbMOBIN hOpMi:

- MeHi 6yno noBeaeHo BaHkom Beto nepeabadeHy 3Y «Mpo 3axucT nepcoHanbHKUX AaHux» iHhopmalLlito, 30Kpema, LUNSXOM po3milleHHs Ti B My6niyHoMy [oroBopi, 3 skMMU 51 03HaoMUBCsI(nacs).
MHoto HapaHi BaHky Bci o3Bonu, ki BumaratoTbes 3akoHoM YkpaiHu «[po 3axvcT nepcoHanbHux AaHnx» Ta 3akoHom YkpaiHu «[po 6aHku Ta 6aHKiBCbKy AiSNbHICTbY LWoAo 06pobky iHdopmalii npo
MeHe, 3[iCHEHI MHO onepauii Ta Mil iHaHcoBUi cTaH. HapanHaM uiei 3asiBu 8 Hapato 3rody Ha JOCTYN A0 CBOET KpeAWUTHOT icTopii, 36ip, 36epiraHHs, BUKOPUCTaHHS Ta NOLUMPEHHS iHopMmaLito
LWoAo MeHe Ta Moix 3060B’s3aHb nepes BaHkom B 06cs3i, wo nepenbayennii 3Y «Mpo opraHisauito opMyBaHHsA Ta 06iry KpeauTHUX iCTOpiN», [0 GIOPO KPEeAUTHUX iCTOPIN, NPo Ski MeHi Gyno
noeigomneHo B My6niyHomy aorosopi. Mpo 3miHy 6topo kpeanTHUX icTopilt Ta/abo Ha3Bm Ta agpecn BaHk Moxe NOBIAOMNSATU MEeHe OKpeMo.

- SIKLWLO Lie NepeabaveHo BUMOramu fiilo4oro 3akoHodaBcTBa YkpaiHm BaHk Moxe BUCTynaTu NoAaTKOBUM areHToM LLOAO cnnatu Ao 6ioaxeTy CymMu noaaTky, HapaxoBaHOro 3a CTaBKolo,
BM3Ha4yeHoto MogaTtkoBum Kopekcom, i3 3aranbHoi CyMu NPOLIEHTIB, HApaxoBaHWX 3a NOAATKOBUIA (3BITHWIA) MiCsiLIb Ha cyMy PaxyHky;

- uA 3asBa B ABOX NPUMIPHMKaX, y BUNaAKy ii nignucaHHs CTOpoHamu Ta CKpinneHHst neyaTkoto baHky € niaTBepmKeHHs M yknageHHs y nucbmoBin chopmi [loroopy Priority Pass, skui
cknapaeTtbea 3 MybniyHoro gorosopy, 3aseu Ta Tapudis BaHky. MiaTBEpAXKYI0 AOCATHEHHSA 3roau LWOAO BCiX icTOTHUX ymoB [loroBopy Priority Pass, siki nepenfayeHi 3akoHogaBcTBoM YkpaiHu ans
TaKoro poy AOroBOPIB Ta AOCTOBIPHICTb YCiX A@HUX B T.4. NEPCOHANbHWX, BkasaHux B 3asBi.

Baxk

KnieHt

AT «AKB «KOHKOP[»,
YkpaiHa, 49000, M. iHinpo, nn. Tpoiupka, 2
ineHTUdikaLinHKiA kop topuanyHoi ocobu 34514392, Koa 6aHky 307350

TenedoH KoHTakT ueHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Mni6 Akwii (a) Oie 3a BNacHUM BONEBUSIBNEHHSM / aBo 3rigHO

KapTKa/ cBiJOLITBO NPO HAPOMKEHHS: cepis Ne s
Axuir BUAGHO POKY

Ta, A1l 3apeecTpoBaHO 3a aApecor s

PeecTpauiiiinii HoMep 06MiKOBOI KapTKW NiaTHWKa NoAATKIB SIKLLO €

MacnopT/ID

(Mocapna) (MNIB) mn

nie

MNiaTBepmxyto yknageHHs forosopy Priority Pass Ne
oTpumas p. (

Big «__»

20___p. mix MHoto Ta AT "AKB «KOHKOP[" Ha 3a3Ha4eHrx B HbOMY YMOBaXx Ta CBili NpUMipHUK Uiei 3asBu 3 BiaMiTkamu Banky

IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6

Cmop 75 376
AT «AKB «<KOHKOP/»



c CONCORD My6niyHuii dozoeip Ko )20 6aHKieCbK020 06Cy208y8aHHs hizuyHuUX oci6 AT «AKE «KOHKOPL»

My6niyHoro gorosopy Komn. 0 iBCbKoro o6cnyroBy

Aopartok Ne10 ao
}iznunnx ocib6 AT «AKB «kKOHKOP»

AT «AKB «<KOHKOP»

Agpeca: 49000 OHinpo, nnowa Tpoiubka, 2

c CONCORD Ko & EPMOY 34514392, Kog Gakky 307350

www.concord.ua

Ten.: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

3AABA MPO 3MIHY HOMEPA TENNE®OHA Ne

MpisBuLe, iM's1, No 6aTbKOBI KNieHTa

loeHTndikauinHun kopg,

MpoLuy 3MiHUTM HOMep MOro MobBinbHOro TenedoHy Ha:

+ss[_ ]I DO

[0 B pamkax nocnyrn sms-banking: ans otpumanus MIH-kogy, 3DS-naporsis, NoBigOMMeHb MPO 34ilcCHEHi onepauii 3a paxyHkom Ne:

no KapTui/kapTkam (ocTaHHi 4 umMdpu KapTKu):

FRE *rEE *REE DDDD
e i i DDDD
FREE *rEE *REE DDDD

[J B pamkax nocnyru internet-banking (cuctema «icON25»): ana oTpUMaHHsA OAHOPA30BUX UMPOBMX MaporsiB TOWO B CUCTEMI OAMCTaHLiMHOMO

o6cnyroByBaHHs icCON25 Ta iHWMX noBigoMneHb Big BaHky

«__» 20__p. v

(npisBuLLe, iHiLianm)

BIAMITKUA BAHKY:

3asiBy NpuiiHsAB, 0cOBY KNieHTa BCTAHOBWB:

«»__ 20 p (npisBuLLe, iHilianu, nocaga)

3MiHNTK HOMep TenedoHy 403BONSIO:

«__» 20__p.
(npisBuLLe, iHilianu, nocaga)

IMy6niyHuli doz2oeip KOMMN/IeKCHO20 6aHKieCbKO20 06cily208y8aHHSI (hi3u4HUX OCi6
AT «AKB «<KOHKOPL»

Cmop 76 376


http://www.concord.ua/

