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AKLIOHEPHE TOBAPUCTBO «AKLIOHEPHMUA KOMEPLIINHWIA BAHK «KOHKOPA» (Hapani 3a TekctoM —AT «AKB
«KOHKOPJ»), W0 € nnaTHMKOM NoAaTKy Ha NpubyTOK Ha 3arasbHUX yMOBax, MicLe3HaxomKeHHs skoro: 49000, [HinponeTpoBcbka
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YKkpaiHu 0ronoLye npono3uLito, sika CTOCYETbCS HEOBMEXEHOro Kona IopuaNYHKX ocib, @i3nyHux ocib — nignpuemuis, disnyHux ocib, aki
3aliMaloTbCst  HE3aNEXHOW NpPOdeciiHO AisNbHICTIO (Hajani 3a TeKCTOM - «KnieHT») WoAo MOXNMBOCTI YKNaAaHHS LbOro
YHiBepcanbHOro 4OroBopy KOMMIeKCHOro 6aHKiBCbkoro 06CTyroByBaHHS IOpUANMYHMX 0Ci6, i3nyHKX ocib — nignpyemuis, disnyHUX oci6,
AKi 3alMaloTbCsl HE3aNexXHo npodeciiHoto aianbHicTio AT «AKB «KOHKOPZ» (Hapani 3a TecToM - «YHiBepcaZibHUiA AOroBip>»).
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PO341/1 I. BUBHAYEHHS TEPMIHIB

ABTOpM3aLia — npoueaypa OTPMMaHHS [03BOSlY Ha MpPOBEAEHHS onepauii i3 BUKOPUCTaHHSAM [MNaTiXkKHOI KapTKM, a TakoX
npoueaypa ycniwHoi peecTpadii KnieHTa B c1CTeMi AMCTaHUIMHOro 6aHKiBCbKOro 06C1yroByBaHHS.

AreHT — lopuanyHa ocoba Ta il NpeacTaBHUKKM, AKi Ha MiacTasi BianosigHol yroan 3 BaHkoM Ta BiA iMeHi BaHka 3AiMCHIOTb
BCTQHOBJIEHHSI, 3HATTS, TexHiYHe o6cnyroByBaHHS POS-TepMmiHany (iB) BaHKy, BCTaHOB/IEHOro (MX) Ha TepuTopii TOpProBoi TOYKM
ToproBusi, NPOBOASATb HaBYaHHS NepcoHasny Toprosus Ta NepefaloTb BUAATKOBI MaTepianu Ta iHCTpyKLUii, HeobxiaHi ans o6cnyroByBaHHs
[epxarenis K.

AxuenT — BUMHEHHSA KnieHTOM fAiif, Lo cBigYaTb NPO HaaaHHA 3roan KNiEHTOM Ha YKNaAeHHS LbOro YHiBepcanbHOro A0rosopy.

AyTeHTUiKaLia — npouesypa BCTaHOB/IEHHS BiaNoBIAHOCTI iHdopMaLii npo KnieHTa, HagaHOi HUM B TenleOHHOMY peXxuMi, i3
iH(bopMaui€to, Wo MicTUTbCS Y 6a3i AaHMx baHKy, ska niaTBEpAKYE (aKT Toro, Wo o0coba, sika 3BepHynach, € BNAaCHUMKOM PaxyHKy Ta/abo
aepxxateneMm KapTku Ha 3aKOHHMX nigcTaBax abo npouec niaTBepaXkeHHsi 6aHkoM-eMiTeHToM ydacti [depxatens K B onepaduii
pO3paxyHKy 3a ToBapu/pobotu/nocnyru 3a gornomoroto wiei MK, wo npoBoanTeCs Y Mepexi IHTepHeT

BaHKIBCbKi paXyHKM — paxyHKU Ha SKMX 0B/iKOBYHOTLCA BNACHI KOLUTK, BUMOMU, 3060B’A3aHHS BaHKy CTOCOBHO MOro KieHTiB i
KOHTPAreHTiB Ta AKi Aal0Tb MOXMBICTb 3AIMCHIOBATM NepeKas KOLTIB 3a JA0NOMOrot 6aHKiBCbKUX NIATIKHUX IHCTPYMEHTIB.

BanaHcyBaHHs POS-TepMiHany (BignpaBka 3BITHMX AaHMX, BignpaBka Z-cainy) — BianpaBka AaHWX Npo NpoBeaeHi
yepes POS-TepMiHan nnaTixHi onepauii 3 BUKopucTaHHsaM MK 3a 3BiTHMIA nepioa. BianpaeneHuii y baHk Z-3BiT € NiACTABOIO ANS OTPUMAHHS
BiALWKOAYBaHHA MO NNATHKHWUX Onepauisix, Wo MICTATbCSA B HbOMY.

BaHK eMiTeHT — 6aHK, skuit emiTyBas K.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 1 3 108.
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BaHkiBCbKMii aBTOMaT caMoo6cnyroByBaHHA (6aHKiBCcbkui aBTOMaT)/BaHKOMAT — MPOrpaMHO-TEXHIYHUIA KOMIEKC,
Lo HaZiae MOX/MBICTb AepxaTtento MnaTkHOI KapTku 34iMCHUTU caMoo6CyroByBaHHS 3a onepalisiMi oAepXKaHHS KOLWTIB Y rOTiBKOBIM
dopMi, BHECEHHS X ANS 3apaxyBaHHS Ha BIAMOBIAHI PaxyHKW, ofepXXaHHs iHdopMaLii WoAOo CTaHy paxyHKiB, @ TaKoXX BUKOHATW iHLLI
onepauii 3rigHo 3 PYHKLIOHaNbHUMU MOX/IMBOCTAMM LIbOrO KOMMEKCY.

BaHKiBCbKMI MpoaykT/mocnyra — LUe CTaHAapTW30BaHi mpoueaypu, Wo 3abe3nevyioTb BUKOHaHHA 6GaHkamu onepauii,
3rpynoBaHuX 3a BiAMOBiAHMMM TWMaMM Ta O3HakaMW. BaHKIBCbKWMI MpOAYKT/MOC/yra BCTAHOBOE HOPMM, LWO PErynoloTb MOPsSAoK
HapaHHs KnieHTy nesHoi 6aHKIBCbKOI Mocnyry, siky o6paB OCTaHHIW LWsXoM nojaHHs Ao BaHky BianoBigHOI 3asiBM Npo HafgaHHs
BaHkiBCbKOro NpoAyKTy/nocnyru, ki aBasoTb o600 YaCTUHY LibOro YHiBepcanbHOro 4OroBopy.

BaHKIBCbKi MeTanu — ue 3071070, Cpibio, nNnaTuHa, MeTanu NAaTUHOBOI rpynu, AoBeaeHi (adiHoBaHi) A0 HaWBMWMX MPO6
BiANOBIAHO A0 CBITOBMX CTaHAAPTIB Y 3/IMBKaxX i MOPOLLUKAX, WO MaloTb cepTUdiKaT SKOCTi, @ TaKOXX MOHETH, BUPOGMEHi 3 AOPOrouiHHMX
MeTaniB. 3 MeTaniB NAaTUHOBOI rpynu 6epeTbcst Mnwe nanagin. Mig 6aHKiBCbKMM MeTanoM B pamkax Liboro YHiBepcasbHOro AoroBopy
po3yMieTbcs 6aHkiBCcbke 301010 (XAU) npobu He Huxk4e Hidk 995,0 npobwu.

BnokyBaHHsa kowTiB (B/1IOKyBaHHA) — onepalisi, sika 3ailicHeHa aepxateneM MK, no skii JocTynHWUi 3anMLwoK Ta BUTpaTHui
NiMIT 3MiHMBCS, @ cnncaHHs kowTiB 3 PaxyHky KnieHTa we He Biabynocs;

Bpay3sep — npuknagHe nporpamHe 3abesneveHHs Ans nepernsigy BeS-CTOPIHOK, 3MICTy Beb-AOKYMeHTiB, ynpaBniHHA Beb-
fopatkamu.

BipaineHHs BaHKy — CTPyKTypHUI Nigpo3ain baHKy, Wo He MaE cTaTyCy opuanYHOI 0CoBM i BUKOHYE dyHKLUIT, BU3HaYeHi BaHkoM,
B T.Y. A0 SIKOrO 3BepTaeTbcA KnieHT Ans yknageHHs Uboro YHiBepcanbHOro Aoroeopy Ta/abo signosigHoro [oroeopy Npo HaAaHHA
BaHKiBCbKOro MpoAyKTy/nocnyru, i ae 3ailcHI0ETbCs 06cnyroByBaHHs KnieHTa.

Bepudikauia KnieHTa — BcTaHoBfEHHs (niaTBepmxeHHs) baHkoM BianosiaHocTi ocobu KnieHTa (npeactasHuka KnieHTa) y Moro
NPUCYTHOCTI OTPUMAHUM B, HbOTO iAeHTUdIKALINHUM AaHUM.

Bunucka - 38iT Npo onepadii, NpoBeaeHi No PaxyHKy 3a BU3HAYEHWI Nepioa, Ta CTaH PaxyHKy, skui HagaeTbest baHkoM KnieHTy
y NopsAKy, BU3HAYEHOMY LM YHiBEpCanbHUM JOrOBOPOM, @ TakoX 3BiT MPo onepawii, NpoBeAeHi 3 BUKopuctaHHaM POS-TepmiHany 3a
neBHMiA Nepioa.

ButpaTHMIA NiMiT — BcTaHOBeHWI no MK AiMIT Ha 3HSTTS roTiBKW | po3paxyHKW B TOpriBenbHO-CEPBICHIN Mepexi (gani — TCM),
B TOMYy uucC/i B Mepexi IHTEpHET, 3a MeBHWUIN MPOMIKOK Yacy, SIKMN BCTAHOBMIOETbCA BaHKOM [Ansi 3MEHLLEHHS pU3WKIB B pasi
30iMCHEHHS/NIA03pK Y 3LIMCHEHHI LWaxpalcbkux onepaLin.

BrpaTta KapTkm — HEMOX/IMBICTb 3AINCHEHHS [lepxaTeneM KOHTPOoso (BOMOAIHHS) 3a KapTkoto, HempaBoMipHe 3aBOSOAIHHS
Ta/abo BUKOPWCTaHHSA TPeTbOoo 0co60t0 KapTku um ii pekBisuTiB.

RAepxaTtenb (KopucryBau) — ¢isnyHa ocoba (KnieHT) abo YnosHoBaxeHa/loBipeHa ocoba KnieHTa, sika Ha 3aKOHHUX MiAcTaBax
BukopucToBye MK ans iHiLiloBaHHS nepekasy kowTiB 3 PaxyHKy B BaHky abo 3piicHIOE iHLWi onepauii 3 BukopucTaHHaM MK.

AuncraHuiliHe 6aHKiBCcbke 06cnyrosyBaHHsa (AB0) — 3aranbHWiM TEPMIH AN TEXHOMONiN HagaHHS 6aHKiBCbKUX MOCNYr Ha
niAcTaBi po3nopsiaXeHb, NepeaaHnx KMiEHTOM AUCTaHUiHo (6e3 BiaBiaaHHA KnieHToM BaHky).

AncTaHuiliHe po3nopsaAMXXeHHs — PO3MNopsIKEHHS Ha 3AiMCHEHHs onepaLlii, sike nogaeTbes KnieHToM Ao BaHky (6e3 BiaBiaaHHS
KnieHToM BaHKy) 3a 4ONOMOroto y3rofXeHoro kaHany AoCTyny Ta nignvcaHe EnektpoHHuM nignucom (EM).

oBipeHa ocoba — di3nyHa 0coba, sika Ha 3aKOHHMX MiACTaBax yNnoBHOBaXkeHa AisiTV Bif iMeHi KnieHTa Ha nigcTasi BignosiagHoI
nosipeHocTi,ocbopmneHoi B BaHky, abo HoTapiasbHO. Y pasi, sikwo KnieHToM € topuanMyHa ocoba - [OBipeHiCTb Ha AoBipeHy 0coby
0chOPMIIIOETLCS LIEID IOPUANYHOIO 0COB0I0 Y NPOCTil NUCbMOBIN hopMi.

AopaTtkoBi 3acobu ayteHTUdikauii - NoOBIAOMNEHHS, siKi NepefatloTbCs 3acobamu CTibHUMKOBOrO 3B'sA3Ky (Hagani SMS
noBifOMeHHs), 3 OAHOPa3oBUM LMGPOBUM MaponeM, sIKUii BUKOPUCTOBYETLCS ANs MiATBEPMKEHHS ENEKTPOHHOrO po3paxyHKOBOMO
[OKYMEHTY.

DNopaTtkoBa MnaTtbkHa KapTKa — lMnaTkHa KapTKa, WO BUNYCKAETbC baHKoM 3a 3asBoto KnieHTa Ha 1oro iM'a Ta/abo Ha iM's
noro [loBipeHunx/YNoBHOBaXXeHMX OCI6 Ansi MOXMBOCTI HaAaHHS OCTaHHIM NpaBa PO3MOPAMKEHHS KOWTaMu Ha PaxyHky KnieHTa 3
BMKOPUCTaHHAM naTkHOI kapTu.

[oroBip npo HagaHHA BaHKIBCbKOro NPoAyKTY/NoCNyru — yknageHuii Mk baHkoM Ta KniEHTOM JOroBip, SiKWii yK1aaaeTbest
LWNSXOM NofaHHs KnieHToM BbaHKy BignoBiAHOI 3asiBM NpO NPUEAHAHHS A0 LbOro YHiBepcanbHOro A0roBopy npu HagaHHi baHKiBCbKOro
NPOAYKTY/NOCNYrK Ha yMOBax LbOro YHiBepcanbHOro Aorosopy. [lorosip npo HaaaHHs BaHKiBCbKOro NMpoAyKTy/Mocnyry CKNafaEeTbes 3
3asiBM Npo NpUEAHAHHS A0 LbOro YHiBepcasbHOro A0roBopy Npu HajaHHi baHKIBCbKOro MpoayKTy/nocnyr, sika MiCTUTb OCHOBHI YMOBM
BaHkiBcbkoro npoaykty/nocnyru, TapudiB baHky, YMOB BWKOPUCTaHHSI NAATDKHUX KapTOK 6aHKy B cuCTeMax MOBGiNbHWUX nnaTexis
(po3MilLeHi Ha odilinHoMy caiTi BaHky Ta/abo Ha iHdopMaUiiHUX cTeHAax y NpuMilleHHi BigaineHb BaHKy) Ta LbOro YHiBepcanbHOro
porosopy. B 3anexHocTi Big Buay baHkiBCbKoro npoaykty/nocnyru [orosip Npo HagaHHS baHKiBCbKOro NpoayKTy/Mocnyrn Ma€e HacTymnHi
copmu:

> [loroBip nNpo BiAKPUTTA, BeAEHHS MOTOYHOro paxyHky (gani — [lorosip MOTOYHOrO paxyHKy) - BM3HA4Ya€E NOpPSAOK
BiAKPUTTA, 3MINCHEHHS onepauiii 3@ NOTOYHMM paxyHKoM (PaxyHKOM), MopsiAOK pO3paxyHKiB Ta MPOBEAEHHs onepauiit 33 PaxyHKoM,
NOpSIAOK 3aKpUTTS PaxyHKy, @ TakoX iHLWi yMOBM 06CNyroByBaHHsI Takmx PaxyHkiB. [JoroBip NOTOYHOrO paxyHKy YKNaAa€TbCs LUISXOM
0obopMIEHHS 3asBK NPO NPUEAHAHHS A0 LbOro YHiBepcasibHOro AOroBOBOPY MpW BiAKPUTTI MOTOYHOrO PaxyHKy.

> [oroBip Ha po3paxyHKOBO-KacoBe 06C/lyroByBaHHSI 6aHKIBCbKOr0 paxyHKy i3 cneuia/ibHUM peXXuMOoM Horo
BUKOPUCTaHHA(3apaxyBaHHA CTPaxoBuUX KowrTiB) (gani — [lorosip Ha PKO (cTpaxoBi KOWTK)) - BU3HAYaE NOPSAOK BiAKPUTTS,
30iiCHEHHS onepalii 3a PaxyHKOM i3 creuianbHUM PeXMMOM MOro BUKOPUCTaHHS -, MOPSAOK PO3paxyHKiB Ta NpoBeAeHHs onepalii 3a
HUM, NOPAAOK 3aKpUTTS PaxyHKy i3 cnewianbHUM PeXnMOM MOro BUKOPUCTAHHS, @ TaKoXX iHLLi YMOBM 06C/yroByBaHHA Takmux PaxyHkiB i3
CneuianbHUM PEeXMMOM MOro BMKOPUCTaHHSA. [lorosip Ha PKO (CTpaxoBi KOWTW) YKNAAQA€ETbCA LWNAXOM OhOpMIEHHS 3asBu Npo
NPUEAHAHHA A0 LbOro YHiBepcanbHOro AOroBOBOPY MPUW BIAKPUTTI  paxyHKY Ha pO3paxyHKOBO-KacoBe 06C/yroByBaHHs 6@HKIBCbKOIrO
paxyHKy i3 cneujianbHUM PeXXMMOM MOr0 BUKOPUCTAHHSI (3apaxyBaHHS CTPAXOBMX KOLITIB).

> [oroBip Ha po3paxyHKOBO-KacoBe 06C/NyroByBaHHsi 6aHKIBCbKOro paxyHKy i3 creuiajibHUM peXuMoM Horo
BUKOPUCTaHHA (3apaxyBaHHA 4YOpPHO6MNbCbkMX kowrTiB) (aani — [orosip Ha PKO (3apaxyBaHHS YOPHOOMIBbCbKUX KOLITIB)) -
BM3HAYaE MopsaoK BIiAKPUTTS, 34iMCHEHHS onepauii 3a PaxyHKOM i3 cneuianbHWM peXuMOM WOro BUKOPUCTaHHS (3apaxyBaHHS
YOPHOBUIIbCHKMX KOLUTIB) - MOPSAOK PO3PaxyHKiB Ta NPOBEAEHHS onepaLliii 3a HUM, NOPSAOK 3aKpUTTS PaxyHKy i3 cneuianbHUM pexuMomM
0ro BMKOPWUCTaHHS (3apaxyBaHHS YOPHOBUIbCbKMX KOLUTIB), @ TAKOX iHLWI YMOBM O6C/TYroByBaHHS TakMX PaxyHKiB i3 creuianbHUM
PEXUMOM Or0 BMKOPUCTAHHS (3apaxyBaHHS YOPHOGW/IbCbKUX KOLWTiB). [orosip Ha PKO (3apaxyBaHHS YOpPHOGWIIbCbKUX KOLUTIB)
YKNAJAETbCA WAXOM OMOpMIeHHS 3asBu MNpo MPUEAHAHHS A0 LbOro YHiBepcasbHOro AOroBOBOPY MNPW BIiAKPUTTI  paxyHKy Ha
pO3paxyHKOBO-KAacoBe 06C/TyroByBaHHs 6GaHKIBCbKOrO paxyHKy i3 CreuialbHUM pPeXMMOM WHOro BUKOPWUCTAHHS  (3apaxyBaHHS
YOPHOBUIIbCbKMX KOLUTIB).

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 2 3 108.
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> [loroBip Ha po3paxyHKOBO-KacoBe 06C/yroByBaHHsl 6aHKiBCbKOro paxyHKy 3 NPUAHATTS roTiBKOBMX KOLUTIB Asist
noganbLuoro ix nepekasy (aani — [loroeip Ha PKO (kowTu, Ans NoaanbLUOro nepekasy)) - BU3HAYaE NOPSAOK BiAKPUTTS/3aKpUTTS
OKPEMOro MOTOYHOrO paxyHKy Ans 34IMCHEHHS onepauiii 3 NPUAHSATTS FOTIBKOBUX KOLWTIB Y MPUBHSX, NPUAHATUAX AN NOAAMbLIOrO iX
nepekasy, NopsAOK po3paxyHKIB Ta NPOBEAEHHS orepaLii 3a UMM paxyHKOM, a TakoX iHLi yMOBM 06CNyroByBaHHs Takoro paxyHky. Liei
[loroBip yKnafaeTbCs Npu BiAKPUTTI  PaxyHKy LWASXOM O0dOpMIEHHS 3asBU NPO NPUEAHAHHSA A0 LbOro YHiBepcanbHOro AOroBopy npu
BiAKPUTTI paXyHKy Ha po3paxyHKOBO-KacoBe 06CNyroByBaHHSI 6aHKIBCbKOrO paxyHKy 3 NPUMAHSATTSA FOTIBKOBUX KOWTIB ANst NOAasbLIOrO
X nepekasy

> [loroBip npo BiAKpNTTSA Ta 06CNyroByBaHHA NOTOYHOIO PaxyHKY 3 BUIMYCKOM KOPMOPAaTUBHUX MIATDKHUX KapTOK
( pani — JoroBip NOTOYHOMO paxyHKy 3 BunyckoM [MK) - BU3Ha4Ya€e NOPSAOK BIAKPUTTS, 3AiMNCHEHHS onepauiii 3@ PaxyHKOM 3 BUMYCKOM
KOPMOpaTUBHMUX MNATDKHWUX KapToK. [orosip MOTOYHOrO paxyHKy 3 BunyckoM [IK yknagaetbcs wasxoM odOpMieHHs 3assu npo
NPUEAHAHHS A0 LbOro YHiBepcanbHOro AOroBopy Mpw BiAKPUTTI MOTOYHOIO paxyHKy 3 BUMYCKOM KOPMOPaTUBHUX MNAATKHUX KapToK.

> [loroBip npo BiAKpNTTA Ta 06CNyroByBaHHA NOTOYHOIO PaxyHKY 3 BUIMYCKOM KOPMOPAaTUBHUX MIATDKHUX KapTOK
«3PYYHA KAPTKA» (pani — [loroBip MOTOYHOro paxyHky 3 sunyckom MK «3PYYHA KAPTKA») - BU3Hayae MOpsSAOK BiAKPUTTSH,
3fiMCHEHHs onepaLiit 3a PaxyHKOM 3 BUMYCKOM KOPMOpaTUMBHUX NNaTiXHMX kapTok «3PYYHA KAPTKA». [loroBip MOTOYHOrO paxyHKy 3
sunyckom [K «3PYYHA KAPTKA» yknafgaeTbcsi WasxoM odopMieHHs 3asBu Npo NPUMEAHAHHSA [0 LUbOro YHiBepcanbHOro A4oroBopy npwu
BIAKPUTTI MOTOYHOrO paxyHKy 3 BUMYCKOM KOPNOpaTUBHUX NNaTiXHUX KapTok «3PYYHA KAPTKA».

> [loroBip Npo AMcCTaHUiliHe 06C/yroByBaHHSA 3a gonoMoroo cucremm «IHtepHeT-BaHk «icON business» (pani —
[Jorosip npo aucTaHuiiHe 06CNyroByBaHHS) - BU3HAYa€E NOPSAOK AMCTaHLiMHOrO 06CNyroByBaHHS 3a JOMOMOMO0 CUCTeMU «IHTEpPHET-
BaHk «icON business». [Jorosip npo AucTaHuiliHe 06CNyroByBaHHS YKMAaAAETLCS WASXOM 0pOpPMIEHHS 3asiBV NPO HaAaHHS NpaB AOCTyny
pO3MNOpsMKEHHS paxyHkaMu B cucteMi «IHTepHeT-BaHk «icON business».

> [loroBip eKBaMpPUHIy - perysnioe B3aEMOBIAHOCUMHU Mix ToproBueM i BaHKOM 3 MpoBeAeHHs MiaTeXxiB i po3paxyHKiB 3a
NNaTiKHUMK KapTKaMu BIAMOBIAHWUX NAaTiKHUMX cucTeM B POS-TepMiHanax, BCTAHOBNEHWX B TOProsux Toukax Toprosus. [orosip
eKBaWpPUHIY YKNaAAETLCS WASIXOM 0hOPMIIEHHS 3asiBM MPO NPUEAHAHHS [0 LbOro YHiBepcanbHOro OroBopy npu HajaHHi baHkoM nocnyr
eKBaWpiHry Mo onepauisM 3 KapTkaMu.

> DoroBip IHTepHeT-eKBalpUHIy - peryioe B3aEMOBIAHOCMHM Mix ToproBueM i baHkoM/ EkBaiipoM WWoao 3abesnevyeHHs
NpoBeAeHHsI PO3paxyHKiB 3a onepauisaMmuy, siki 3ailcHeHi Yepe3 CalT Mk ToproBueM Ta [epxaTensmMu 3 BukopucTaHHam MK. [orosip
IHTepHeT-eKBapUHIy YKNaZaeTbCsl LWNSXOM 0OPMNEHHS! 3asiBU NpO NPUEAHAHHS A0 LbOro YHiBepCanbHOro [OroBOpY NpU HajaHHI
BaHkoM nocnyr IHTepHeT-ekBanpiHry.

[orosipHe cnucaHHsA — cnucaHHs baHkoM 3 paxyHKy KnieHTa kowTiB 6e3 nopaHHs KNiEHTOM NnaTiXXHOro AOPYYEHHS, WO
30IMCHIOETbCS BaHKOM y NopsiAKy Ta BUMaAKax, nepeadadeHnx UMM YHiBepcanbHUM [OroBOpOM, YKIaaeHUM Mk baHkoM Ta KnieHToM.

[lokyMeHT 3a onepaui€ro 3 BUkopuctaHHaM MK — JoKyMeHT, WO NiaTBepAXYE BUKOHaHHS onepaii 3 BukopuctaHHsam MK, Ha
niacTasi sikoro hopMyroTbCS BiANOBIAHI AOKYMEHTM Ha NMepeKas UM 3apaxoBYHOTbCS KOLWTU Ha PaxyHoK.

J[OCTYNHMIA 3aNIMLIOK — CyMa KOLLTIB, B MeXax skol KnieHT Moxe 3AilcHMTM onepadito 3a MK, Bkoyae BnacHi kow T KnieHTa
Ha PaxyHKy Ta cyMy HeBUKopuCTaHoro KpeamTHoro niMity (oBepapadTy), B pasi MOro BCTAHOBJIEHHS!, 3@ MiHYCOM CyMU He3HWXKyBasibHOro
3anuwKy (B pasi HasiBHOCTI) Ta CyMu 3ab/IOKOBaHMX, ane He CrucaHuX KOLWTIB.

BaHk ExkBaip/EkBaWp— lopuanyHa ocoba - y4acHWK NAATiKHOI CUCTEMM, SKUIA yknaB [loroBip ekBanmpuHry Ta/abo [orosip
IHTepHeT- ekBalipuHry 3 TOProBLEM 3 MPOBeAeHHsI MNaTexiB i po3paxyHkKiB 3a 6aHKiBCbkMMM [NaTiKHUMM KapTkaMu BiAMNOBIAHWX
NnaThKHUX cMCTeM Ta/ abo 3AINCHIOE BUAaYy roTiBKOBKUX KOLUTIB B CBOEMY TepMiHa/bHOMY 061aHaHHi. B po3yMiHHi A0roBopy Npy HaaaHHi
BaHKoM nocnyr ekBapiHry no onepauism 3 KapTkamMu — ekBaipoM € AT «AKB «KOHKOP/».

EKBaWpUHr — JianbHiCTb BaHky, sikui yknae [lorosip ekBaiipuHry Ta/abo [orosip IHTepHeT-ekBaWpuHry 3 ToprosueM, 3
TEXHOMOriYHOro, iHchopMaLiiiHoro o6cnyroByBaHHsi TOProBUiB Ta MPOBEAEHHS PO3paxyHKIB 3 HWUM 3a onepauisMu, AKi 3AicHeHi 3
BMKOPUCTAHHAM NNATKHUX KapTOK Y NNATKHIN CUCTEMI.

ENeKTpOHHMA pO3paxyHKOBMWA [AOKYMEHT, niaTBepa)keHuii EnekTpoHHuM nignucom (pani — EneKTpoHHMM
PO3paxyHKOBMWA AOKYMEHT) — [IOKYMEHT, iHchopMaLlis B SKOMy NpeacTaBieHa y dhopMi eNeKTPOHHUX AaHUX, YK/IloYaouM BianosiaHi
PEKBI3UTN PO3PaxyHKOBOro AOKYMEHTa, sKMiA Moxe 6yTn chopMoBaHWiA, nepeaaHmii, 36epexxeHnii i NepeTBopeHnii y BisyanbHy dopmy
NpeACTaBNeHHSs! eeKTPOHHUMK 3acobamu;

EnekTpoHHmii nignuc (EM) - BHYTPIlHIA €NeKTPOHHMI  NIANUC, WO reHEepyeETbCA Ta HadaeTbcs baHkoM KnieHTy, ans
3aiiCHEHHS onepaLiit BUKNOYHO B CuccTeMi IHTepHeT-BaHk icON business.

3asBa Npo NpUeEAHaHHSA A0 YHiBepcasibHOro 4OroBopy Npy HaAaHHI BaHKiIBCbKOro NpoAyKTy/nocayru — nianvucaHuii
BaHkoM Ta KnieHTOM npaBoYmMH, Ha NiACTaBi IKOrO iHILIIOETLCA HaAaHHS, 3MiHa YMOB baHKiBCbKOro MpoAyKTy/nocsyru Ha 3anpornoHOBaHUX
BaHkoM Ta obpaHux KnieHToM ymMoBax, i ika MiCTUTb OCHOBHi YMOBW TaKoro NpoAyKTy Ta/abo nocnyru. 3asBa nNpo HagaHHS baHKIBCbKOro
npoaykTy/nocnyru, nignucaHa baHkom Ta KnieHTOM € HeBiA'€MHOI0 YacTuHOW [loroBopy npo HagaHHs baHkiBCbKoro npoaykTy/mocnyru
Ta UbOro YHiBepcanbHOro AoroBopy. B 3anexHocTi Big BMAy bBaHKiBCbkOro npoaykTy/nocnyrn 3asiBa nNpo HadaHHS bBaHKiBCbKOro
NpoAYyKTY/NOCAyrn Ma€ HacTynHi hopmu:

> 3asiBa Npo NpUMEAHaHHSA A0 YHIBepcasibHOro 4OroBOBOPY NpM BiAKPUTTIi NOTOMHOro pPaxyHKY — 3as1Ba, sika NOAAETLCS
KnieHtom B BaHk 3 MeTol BiAKPUTTS MOTOYHOMO PaxyHKY, YKIaAeHHs [JoroBopy MOTOYHOrO paxyHKYy Ha yMOBaX BM3HAYeHWX UMM
YHiBepcanbH1UM AoroBopoM Ta Tapudamu, onpuntoaHeHnMn Ha OdilirHoMy caiTi baHky Ta/abo Ha iHpopMaUiiHUX CTEHAAX Y NPUMILLEHHI
BigaineHb baHky.

> 3anBa Npo NPUEAHAHHA A0 YHiBepca/ibHOro AOroBOBOPY Npu BiAKPUTTI PpaxyHKY Ha pPO3paxXyHKOBO-KacoBe
06cnyroByBaHHA 6aHKIBCbKOro paxyHKy i3 cneuiaZlbHUM peXXMMOM MOro BMKOPUCTaAHHA (3apaxyBaHHSA CTPaxoBUX
KOWTIB) - 3asBa, AKka nodaetbcs KnieHToM B BaHK 3 METOW BIiAKPUTTA paxyHKy i3 creuia/ibHUM peXMMOM MOro BUKOPUCTAHHA
(3apaxyBaHHSI CTpaxoBMX KOWTiB), yknageHHs [loroBopy Ha PKO (cTpaxoBi KOWTM) Ha yMOBax BW3HAYEHMX UMM YHiBepcasbHUM
[oroBopoM Ta Tapucamu, onpuniogHeHumn Ha OdiuinHoMy canTi BaHky Ta/abo Ha iHdopMaUiiHMX cTeHaax y NpuMilleHHi BiagineHsb
BaHkKy.

> 3anBa Npo NPUEAHAHHA A0 YHiBepcasbHOro [OroBOBOPY NPMW BiAKPUTTI paxyHKYy Ha pPO3paxXyHKOBO-KacoBe
06cnyroByBaHHA 6aHKiIBCbKOro paxyHKy i3 cneuiaslbHUM peXXMMOM MOro BUKOPUCTaHHA (3apaxyBaHHS YOPHO6GMJIbCbKUX
KOWTIB) - 3asBa, fka nopaeTbcs KnieHToM B BaHK 3 METOK BIAKPUTTS paxyHKy i3 CreuianbHUM peXMMOM MOro BUKOPUCTaHHS
(3apaxyBaHHS YOpHOBMNBbCHKMX KOWTIB), yknaaeHHs Jorosopy Ha PKO (3apaxyBaHHSl YHOPHOOMIIbCbKMX KOLUTIB) Ha yMOBaX BU3HAYEHUX
UMM YHiBepcanbHMM AoroBopoM Ta Tapudamu, onpuniogHeHuMn Ha OdiuiliHoMy caiTi BaHky Ta/abo Ha iHhopMauiiHMX cTeHaax y
npuMilleHHi BigaineHb baHky.

>3asBa Npo NpUMEAHaHHA A0 YHIiBepca/lbHOro AOroBOBOPY NpM BiAKPUTTI PpaxyHKY Ha po3paxyHKOBO-KacoBe
o6cnyroByBaHHA 6aHKIBCbKOrO paxyHKy 3 MPUWHATTA rOTIBKOBUX KOLWITIB ANA NOAasblIOro ix nepekasy - 3asBa, ska
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nogaetbcst KnieHToM B BaHK 3 METO BiAKPUTTS paxyHKy 3 MPUUHSATTS FOTIBKOBMX KOLUTIB Yy FPUBHSIX ANS MOAANbLIOro ix nepekasy,
yknageHHs loroopy Ha PKO (kowTy, Ans NOAaNbLIOro Nepekasy) Ha yMOBaxX BU3HAYEHMX UMM YHiBepcanbHUM OroBopoM Ta Tapudamu,
onpuntogHeHnMn Ha OdiuiiHoMy caiiTi baHky Ta/abo Ha iHdopMaUiiHUX cTeHAax y npumMilleHHi BigaineHb BaHky.

»3asBa NpoO NpPUEAHAHHA A0 YHIBEpPCa/IbHOro AOroBopy MNpM BiAKPUTTI MOTOYHOrO PaxyHKY 3 BWUIYCKOM
KOPNOpPaTUBHMX NNIATKHMX KapTOK — 3asBa, fKa NoAaeTbcs KnieHToM B baHk 3 METOI0 BiAKPUTTSA MOTOYHOIO PaxyHKY 3 BUMYCKOM
KOPMoOpaTUBHMX MNATDKHUX KapTOK Ta yknadeHHs [oroBopy MOTOYHOro paxyHKy 3 BunyckoM [MK Ha yMOBax, BM3HAYeHWX LUM
YHiBepcanbHWM AoroBopoM Ta Tapudamu, onpunoaHeHnMmn Ha OdiuiiHoMy caiiTi BaHky Ta/abo Ha iHhopMaLiMHUX CTeHAaXx Y NpUMiLLeHHi
BignineHb baHky.

»3asBa Npo NpUEAHAHHA A0 YHIBEpPCaJibHOro [OroBOpy MNpM BiAKPUTTI MOTOYHOrO0 PaxyHKY 3 BWIYCKOM
kopnopaTMBHMX nNnaTthxHux kapTok «3PYYHA KAPTKA» — 3asBa, sika nodaeTbcst KnieHToM B baHK 3 METOI0 BiAKPUTTS MOTOYHOIO
paxyHKy 3 BUMYCKOM KOPMOpaTUBHUX MNATdKHUX KapTok «3PYYHA KAPTKA» Ta yknafeHHs [JoroBopy MOTOYHOrO paxyHKy 3 BUMYCKOM
MK «3PYYHA KAPTKA» Ha yMOBax, BU3Ha4YeHWX UMM YHiBepcanbHUM AOroBOpoM Ta Tapudamu, onpunoaHeHnMmn Ha OdiuiiHomy caiTi
BaHKy Ta/abo Ha iHpopMaLiliHKX cTeHaax y npuMilleHHi BigaineHb baHky.

> 3asiBa Npo HaflaHHS NpaB AOCTYNYy PO3NOpPsMKEHHA paxyHkamu B cuctemi «IHTepHeT-BaHk «icON business» —
3asBa, ska nofaeTbcs KnieHToM B BaHK 3 MeTOl0  AMCTaHUIMHOrO 06CnyroByBaHHS, yKfajaHHs — [loroBopy npo AWCTaHUiiHe
06CyroByBaHHsl Ha YMOBaX, BU3HAYeHWUX UMM YHiBepcanbHUM A0roBOPOM Ta Tapudamu, onpuitoaHeHnMn Ha OdiliiHoMy caitTi BaHky
Ta/abo Ha iHdopMaLiiHMX cTeHaaX Yy NpuMilLeHHi BipaineHb BaHky.

> 3asiBa Npo nNpueaHaHHsA A0 YHiBepcanbHOro AOroBopy npu HagaHHi BaHKOM nmocnyr ekBaupuHry no
onepauifiM 3 KapTKaMM - 3asBa, sika NofaeTbCs KnieHToM B BaHK 3 MeTOW 3fiMICHEHHSI po3paxyHKiB 3a MMATDKHUMKU KapTKaMu
BiANOBIAHMX NNaThkHUX cucteM B POS-TepMiHanax, BCTAHOBMEHWX B TOProBMX Toukax Toprosusi Ta yknagaeHHs [oroBopy ekBalpuHry
Ha YMOBaXx BU3HAYEHWX LM YHiBepcanbHUM AOrOBOPOM OnputoaHeHUM Ha OdiuifHoMy caitTi baHky Ta/abo Ha iHdopMaLUiiHUX CTeHaax
y npuMilleHHi BipaineHs baHky, Ta Ans BHECEHHS 3MiH B nepenik ToproBux ToYoK Toprosus. 3assa Npo NpUeAHaHHS A0 YHiBepcanbHOro
[OroBopy Mpu HaaaHHi baHKOM Nocnyr ekBalipyHry Nno ornepawisiM 3 kapTkamu MiCTUTb Tapudy Ta iHLWI YMOBM HafaHHS NMOCAYr eKBalpuHry
Ta pa3oM 3 KapTkoto ToproBusi Ha BCTaHOBNEHHs1 POS-TepMiHany cknagatoTs [Jorosip ekBalpiHry.

> 3asiBa Npo NpueAHaHHSA A0 YHiBepcasibHOro AOroBopy npu HagaHHi BaHkoM nocnyr IHTepeT- eKBalpuyHry - 3as8a,
ska nopaeTbcst KnieHToM B BaHK 3 MeTOl0 NpoBEAEHHs po3paxyHKiB 3a ornepauisMu, siki 3ailicHeHi yepe3 CalT Mix ToprosueM Ta
[OepxatensmMu 3 BUKOpUCTaHHSM MK Ta yknageHHs [oroBopy IHTEpHEH-eKBalpuMHry Ha yMOBax BW3HAYEHWX UMM YHiBepcasibHWUM
foroBopoM Ta Tapudamu BaHky, siki onpuniogHeHi Ha OdiuiiHoMy caiTi BaHky Ta/abo Ha iHdOpMauiiHUX CTeHAaax y NpUMILLEHHI
BignineHb baHky.

> 3asiBa Npo NpUMEAHaHHA A0 YHiBepcasibHOro AOroBOPY - 3asBa, sika NoAaeTbcs KnieHToMm B BaHk 3 MeTOl po3ipBaHHS
BXXe Ai04Ooro A0roBopy, yknaaeHoro Mixk baHkoM Ta KnieHToM, sikuit 6yB yKnaaeHUi, sik OKpeMUiA IOroBip, ane He 6yB yknafeHWii B MeXxax
YHiBepcanbHoro aorosopy, 6e3 3akpuTTs BigKpuTMX Kni€EHTY paxyHkiB, Ta MpPOAOBXeHHs o0bcnyroByBaHHs KiieTa Ha yMoBax LbOro
YHiBepcanbHOro 4orosopy.

» 3asiBa npo po3ipBaHHA [loroBopy Npo HagaHHA BaHKiBCbKOro NpoAykTy/nocayru - nignvcaduii baHkom Ta KnieHTom
NpaBOYMH, Ha NiACTaBi IKOrO iHILIOETbCS NMPUNMHEHHS! HaAaHHS BaHKiBCbKOro NpoAyKTY/NOCAyru; AOKYMEHT, WO 3aroBHIOETLCS KieHTOM
nia Yac 3BepHEHHs Ao baHky, 3 METOO po3ipBaHHS YMOB BigMnoBigHOro lorosopy nNpo HagaHHs baHKiBCbKOro MpoayKTy/nocnyru.

> 3ASIBA-AHKETA Ha BMNycK / nepeBuyCK KOPNnopaTUBHOI MJIATDKHOI KapTKM - JOKYMEHT, L0 3ar0oBHIOETLCS KnieHTOM
3 METOH0 BMMNYCKY HOBOI MnaTiXHOI kapTkn Ao PaxyHky, nepesunycky MnatixHoi kapTku/MIH-koAay, 3MiHY yMOB 06cnyroByBaHHs MnaTixxHoI
KapTKW, Ta 3AiNCHEHHS iHWKX onepauiii, nepeabayeHnx 3asBoto Npo 06CNyroByBaHHS NAATIXKHOI KAPTKU.

IneHTndikalia - oTpumaHHs BaHkOM, ik CY6'€eKTOM MEPBMHHOrO (PiHAHCOBOrO MOHITOPWHIY BiA KnieHTa (MpeacTaBHUKa
KNiEHTA) iaeHTUdIKaUIMHUX AaHUX.
InenTndikauiniHi aaHi - ue:

- 418 @iznyHoi ocobu (pesuperTa) — npissuLle, iM'a Ta No 6aTbKoBI, AaTa HapOAXXeHHS, HOMep (Ta 3a HasIBHOCTI -
cepis) nacnopTa rpoMaasiH1Ha Ykpainu (abo iHWoro AoKyMeHTa, Lo NocBiavye ocoby Ta BianoBiAHO A0 3aKOHOAABCTBa YKpaiHu
MOXe 6yTW BMKOPUCTaHWUM Ha TepuTopii YKpaiHW ANna yKNafeHHs MpaBOYMHIB), AaTy BuAadi Ta OpraH, WO Woro BWUAAB,
peecTpauiiHnii HoMep 06MiKOBOI KapTKM NnaTHMKa noaaTkiB YkpaiHu (abo ipeHTudikauiHuiA HoMep 3rigHo 3 [lep)kKaBHUM
peecTpoM hi3nYHMX Ocib - NNaTHUKIB NOAATKIB Ta iHLWMX 060B'A3KOBUX NaTexiB) abo HoMep (Ta 3a HasIBHOCTI - Cepito) nacropTa
rpoMagsHuHa YKpaiHu, B IKOMY NPOCTaB/IEHO BiAMITKY NpO BiAMOBY Bifl NPUAHATTS PEECTpaLiHOro HoMepa 061iKOBOI KapTKu
nnaTHUKa NoaaTkiB YKpalHWM 4M HOMep macrnopTa i3 3anvMcoM Npo BiAMOBY Bifl NPUAHATTS PEECTpaLiiHOro HomMepa 06iKoBOI
KaAPTKW NJIaTHMKA NoAaTKiB YKpaiHW B €NeKTPOHHOMY 6e3KOHTaKTHOMY HOCii;

- 47151 Qizn4HOI 0cobm (HepesngeHTa) - npissuLle, iM'a Ta (3a HasiBHOCTI) No 6aTbKOBI, AaTa HAPOAKEHHS, HOMep (Ta
3a HasiBHOCTI - cepis) nacrnopTa (abo iHWOro AOKYMEHTa, WO Noceig4ye ocoby Ta BiAMOBIAHO A0 3aKOHOAABCTBa YKpaiHM Moxe
6yT! BMKOPUCTaHMII Ha TepuTopii YKpaiHW ANns yKnafeHHs NpaBoYMHIB), AaTa BMAaYi nacrnopTa Ta OpraH, WO MOoro BWUAAB,
rpoMajsHCTBO;

- 3 METOo [geHTugikauii QiznyHoi ocobu (pengeHTa, HEPE3nAeHTa), Qi3nyHoI ocobu - nigrnpuemys - iHigiaropa
(nnatHnka) nepexkasy (B ToMy Yncii MKHEPOAHOI0), WO 3AIMCHIOETLCS BE3 BIKPUTTS PaxyHKa Ha CyMy, WO [OPIBHIOE Yy
nepesuilye 15 000 rpmuBeHs, abo CyMy, eKBIBaNIEHTHY 3a3HaueHil cyMi, B TOMy YAC/i B iHO3EMHI BantoTi, 6aHKIBCbKMX MeTanax,
iHLWMX aKTMBAX, OANHULSAX BapTOCTi, 4/1€ € MEHLLIOK 3a CyMy, nepeabadeHy YaCTUHOK NepLloto CTaTTi 15 3akoHy Ykpainu «Mpo
3anobiraHHs Ta NpoTUAito neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXKAHMX 3/IOUYMHHUM LUASXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta
(hiHAHCYBaHHIO PO3MOBCIOMKEHHS 36pOi MAacoBOro 3HMLLEHHS», CY6'eKTM NMEPBMHHOMO (DiHAHCOBOrO MOHITOPUHIY, A0 SIKMX
3BEPHYBCA iHiliaTop (NNaTHUK) ANs 3AiMCHEHHSA NepeKasy, BCTaHOB/IOTbL Npi3BuLLE, iM'a Ta (3a HAasBHOCTI) No 6aTbKOBI; Micye
npoxvsarHHs (abo Micue nepebyBaHHS i3MYHOI 0COBM - pe3naeHTa uM Micue TMM4YacoBoro nepebyBaHHs isnyHOi ocobu -
Hepe3uaeHTa B YKpaiHi) abo peectpavliviinyi HoMep 0bnikoBoi KapTKW NNaTHUKA NOAATKIB, abo [AeHTUikaliviHni HOMEP 3riaHO
3 [lep>kaBHNM PEeeCTPOM (i3nyHMX OCib - NaTHUKIB NoAaTKiB Ta iHLWKNX 060B'A3KOBMX NIaTeXiB, HOMep (Ta 3@ HAsiBHOCTI - Cepito)
nacrnopTa rpoMafisHuHa YKpaiiu, B SKoMy MpPOCTaBMEHO BiAMITKY NpoO BiAMOBY BiA ofep>KaHHS iAeHTUdIKaLiMHOro HoMepa 4n
HOMepa MacnopTa i3 3anMcoM Mpo BiAMOBY BiAl MPUIHATTS PEECTPaUiiHOro HoMmepa O6/iKOBOI KapTKM MnaTHUKa MoAaTKiB
YKpaiHu B eneKTpoHHOMY 6e3KOHTaKTHOMY HOCIT) abo 4aty i Micye HapOAKEHHS.

- 419 Qi3nyHoi ocobu - rigrpuemys - NpissuLLe, iM'a Ta No 6aTbKOBI, AaTa HAapOMKeHHS, HOMep (Ta 3@ HasIBHOCTI -
cepis) nacnopTa rpoMaasHnHa Ykpainu (abo iHWoro AoKyMeHTa, Lo noceiadye ocoby Ta BianoBiaHO A0 3aKOHOAABCTBA YKpaiHu
MoXe 6yTU BMKOPUCTaHUM Ha TepuTopii YKpaiHM ANS yKNaAeHHs NpaBoOYMHIB), AaTa BuAadyi Ta OpraH, WO Woro BWAAB,
peecTpauiiHuii HoMep 06/iKOBOI KapTKW NnaTHWKa noaatkis (abo iaeHTdiKaliliH1iA HoMep 3rigHO 3 [lepXXaBHUM PEECTPOM
@i3nyHMx ocib - nnaTtHukiB MofaTkiB Ta iHWKUX 060B'A3k0BUX MnaTexiB) abo Homep (Ta 3a HasBHOCTI - cepis) nacrnopra
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rpoMagsiHuHa YKpaiiu, B IKOMy NpOCTaBMeHO BiAMITKY Mpo BiAMOBY BiA NPUNHSATTS peecTpaLuiitHoro Homepa o6ikoBoOi KapTku
nnaTHUKa nofaTkiB YkpaiHu 4u HoMepa nacropTa i3 3anMcoM Mnpo BiAMOBY Bif NPUNHSATTS peecTpauiiHoro HoMepa obnikoBoi
KapTKy NNaTHUKa NoAaTKiB YKpaiHW B eNeKTPOHHOMY 6e3KOHTaKTHOMY HOCii; AaTa Ta HOMep 3anucy B €AMHOMY AepXXaBHOMY
peecTpi topuanyHux ocib Ta isnyHKx ocib - NigNpreMLIB NPO NPOBEAEHHS AEPXXaBHOI peecTpauii; pekBi3nT 6aHKy, B SKOMY
BiIKPUTO paxyHOK, i HOMep NOTOYHOrO paxyHkKa (3a HasiBHOCTI);

- J/15 I0puan4Hoi 0cobm (pe3eqeHTa) - NoBHE HallMeHyBaHHS, MiCLIE3HaXO[XeHHS; AaTa Ta HOMep 3anucy B EAUHOMY
[epXXaBHOMY PeeCTpi topuanYHKX 0cib Ta disnyHux ocib - nignpueMUiB NPo NpoBeAEHHS AepXXaBHOI peecTpalii, BiAOMOCTi Npo
BWKOHaBUMI OpraH; iaeHTudikauiiHi AaHi 0cib, siki MaloTb NpaBo Po3nopsAXKaTUCS paxyHKkaMu Ta/abo MaliHOM, AaHi, Wo AaloTb
3MOry BCTAHOBUTYU KiHLUEBUX GeHediliapHuX BnacHWKiB (KOHTpOnepiB); iaeHTUdIKaUIVHWI koA 3rigHO 3 EAVHUM AepXXaBHUM
PEECTPOM MIANPUEMCTB Ta OpraHisauiit YkpaiHu; peksisuti 6aHKy, B SKOMY BiAKPUTO paxyHOK, i HOMep MOTOYHOMO paxyHKa.

- 419 10PUANYHOI 0CO6M (HEPU3MAEHTE) - NOBHE HalMeHYBaHHS, MiCLE3HaXOAXEHHS; PEKBi3UTU GaHKy, B SIKOMY
BiAKPUTO paxyHOK, HOMep 6aHKIiBCbKOrO paxyHKa; BifJOMOCTi Npo opraHu yrnpaBfiHHs; iaeHTudikauiiHi aani ocib, siki MaloTb
npaBo pO3MopsAXKaTUCS paxyHkamMu Ta/abo MaliHOM, AaHi, WO AaloTb 3MOry BCTAHOBUTU KiHLEBKUX GeHediuiapHuX BnacHuKiB
(koHTponepiB). baHKy HagaETbCA TAKOX KOMis NleranizoBaHOro BUTAMy 3 TOProBoro, 6aHKiBCbKOro uv CyfoBOro peectpy abo
HOTapianbHO 3acBifYeHe peecTpauiiiHe NOCBIAYEHHS YNIOBHOBAXEHOrO OpraHy iHO3eMHOI AepxaBu Npo peecTpawito BianosiaHoOl
HOpUAMYHOI 0cobu.

- [aHi, nepenik sIKUX BU3HAYeHUN CyB'eKTaMu AepXaBHOro (iHaHCOBOrO MOHITOPWHIY, - Y BUMMaAKaX, BU3HAYEHUX
YacTUHOK LWiCTHaausTol cTatTi 9 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTuaito neranisauii (BiAMUBAHHIO) AOXOAIB,
ofepXXaHWX 3/I04MHHUM LUNAXOM, (hiHaHCYBaHHIO TepOpU3My Ta (iHaHCYBaHHIO PO3MOBCIOMKEHHS 36p0i MacoOBOr0O 3HULLEHHS».

IHTepHeT - BCecBiTHS iHbopMaLiiiHa cucTeMa 3aranbHOro A0CTyNY, sika SIOriYHO 3B'SA3aHa rnobanbHUM aapecHUM NPoCTOpoM Ta
6a3yeTbcs Ha IHTEPHET-NPOTOKOi, BU3SHAYEHOMY MiDKHApOAHUMU CTaHAAPTaMU.

IMNpuHTEp — NPUCTPIi, NPU3HAYEHUI Ans nepeHeceHHs penbedHUx peksisnTie MK Ha cnin ans ¢hopMyBaHHS AOKYMEHTa 3a
onepauiero i3 3acTtocyBaHHsM [K;

KnieHT — opuanyHa ocoba - pesvaeHT, topuanyHa ocoba — Hepe3uzeHT, isnyHa ocoba—nianpuemMelb, ¢isnyHa ocoba, sika
3aliMaETbCsl HE3aNEXHOK NPOMECIMHOID AIS/BHICTIO, Sika NPUHANA NPOMO3ULt0 YKIacT Lel YHiBepcasbHWiI [OroBip Ha 3a3HavyeHux B
HbOMY yMOBax. B paMkax AaHoro YHiBepcanbHOro JoroBopy lopuanyHa ocoba — HepesuaeHT Ma€ Npaso 34iMCHIOBaTW BUKOYHO onepalii,
Wo nepeabayeHi YUHHUM 3aKOHOAABCTBOM YKpaiHW. Y pasi, SKLO MONoXeHHs AaHoro YHiBepcanbHOro A0roBopy CyrnepeyaTtb BUMOram
UYMHOrO 3aKoHOoAaBcCTa YKpaiHM Mo poboTi 3 opuanyHuMmn ocobamu-HepesmaeHTaMy,  3aCTOCOBYIOTbCS Ajlodi HOPMM UYMHHOIO
3aKoHoAaBcTa YKpaiHu.

Kop CVV2 (CVC2) — Tpu3HaYHUiA Kof, HaHECEHUIA Ha 3BOPOTHY CTOPOHY MAaTiKHOI KapTKK, WO € AOAATKOBOK 6e3mekoto npu
CNP (Card Not Present) TpaHcakuisix, TOBTO Takux TpaHcaKuisix, Npu sikux cama lMNnaTikHa KapTKa He NPUCYTHS, @ BUKOPUCTOBYIOTLCS i
pekBi3nTK (3ae6iNblioro IHTepHET TpaHcakuii).

Kop aBTOpM3aulii — koa, sikuii (OpMYeTbCS | NPUCBOIOETLCS EMITEHTOM abo OpUANYHOIO 0Co60t0, sika A€ 3a MOro [OPYHEHHSM,
— YfleHOM abo y4YacHMKOM MNaTiKHOI CUCTEMM 3a pe3y/ibTaTaMy NO3UTUBHOI aBTopu3aLlii.

KomnpomeTauia MnaTtixxHUX KapTok - po3rosioweHHs MIH-koay, Ta/abo CVV2 Ta/abo CVC2 - kopaiB Ta/abo iHwoi iHdhopMallii,
Ak MICTUTbCA Ha Hocisx MnaTikHUX kapTok abo Ha caMiii MNaTixkHIA KapTui, WO MOXe NpU3BECTU [0 3AINCHEHHS HEeCaHKLiOHOBaHUX
KnienToM/[lepxxaTenem onepauiit 3a PaxyHKOM.

KoHTakT LleHTp — uinoao6osuii LeHTp o6cnyroByBaHHsl KnieHTiB BaHKy 3@ 3BEpHEHHAM Yy TenechOHHOMY PeXuMi, PeKBi3UTK
SIKOro 3a3HauyeHi B po3aini XVI gaHoro YHiBepcanbHOro A0roBopy.

KopnopatuBHa MK (KapTtka) — [K, aka pgae 3mory ii [epxaTento 3gilMcHioBaTM onepauii 3a PaxyHkoM  cy6'ekta
rocrnogaptoBaHHs. OpuanMyHuM ocobaM-HepesnzeHTaM koprnopaTuBHi K 3rigHo 3 BuMMoramu HauioHanbHoro 6aHKy YkpaiHu He
0chOpMIIIOIOTHCS;

KowTtu KnieHTa — e rpowi B HauioHanbHil abo iHO3eMHIl BanioTi UM iX eKBiBaNeHTH, Lo 06NikoBylOTbCSA Ha PaxyHkax (y ToMy
yncni paxyHKax 3a crnewjianbHUM PeXXMMOM X BUKOPUCTaHHS Ta paxyHKax 3 NPUIAHSATTS rOTIBKOBMX KOLUTIB AN NOAANbLIONO iX nepekasy)
KnienTa.

KpeanTtoBa onepauia — onepauisi No nosepHeHHto lepxatento MK KOWTiB y BUNaAKy NOBEPHEHHS HUM ToBapy abo BiAMOBU
BiA, nMocnyr, BapTiCTb skux Oyna onnadeHa 3 BukopucTaHHaM MK, sika oOpMOETLCS MpU MOBHOMY abo 4acTKOBOMY MOBEPHEHHI
[epxaTenem ToBapy/BiaMOBY BiA nocnyru, npuadaHux y Toprosus.

MBPY — Mix6aHKiBCbKMI BantOTHUI PUHOK YKpaiHW.

MBP — Mi>kHapoAHWIA BaMOTHWIA PUHOK.

MeToam onnaTtm - Cepsicy 3 BUKOPUCTAHHAM Sikux TOproselb MOXe OTpMMYyBaTK onsaTu Bia Aepxatenis MK. Metoam onnatu
MOXyTb 6yTV HanawToBaHi B Ocobuctomy kabiHeTi Toprosus Ha MopTani ConcordPay.

MixHapoaHa nnatbkHa cucrema (MIC) — nnaTiXxHa cucTeMa, sika 3abesnedye NpoBeAeHHs Nepekasy KOWTIB, Y Mexax L€l
nnatixHoi cuctemm (VISA International Ta/abo MasterCard Worldwide).

MecceHnpxep Viber — kpoccnnaTthopMHUIA I0AATOK ANA BiANPABIEHHS MOBIAOMIEHHAMM Yepe3 Mepexy IHTepHeT.

MnaTixkHun 3actocyHok Apple/Google/Garmin Pay — nporpama nnatikHUX onepauin, ki 3[4iNCHI0ITLCA KopucTyBadyamu 3
BMKOPUCTaHHAM MOBINbHUX MNaTiKHUX iHCTPYMEHTIB, LLO [03BOMSiE 3AiCHIOBaTW MnaTtexi 3 BUKOPWUCTaHHAM neBHoro MobinbHoro
npucTpoto Ta KapTok, TokeHi3oBaHWX Ha TakoMy MobGinbHOMY NPUCTPOI.

Mo6inbHuI TenedoH/NpUCTPiIN - NepcoHanbHUn komn'loTep, TenedoH, cMapTdOH, NNaHLWeT, FOAMHHUK, SKUA Moxe OyTu
3pY4HO TPaHCMOPTOBaHWI OGHIEI0 NMIOANHOIO | 30aTHUIA ByTU LIBMAKO YBIMKHEHMWI Y pobOYMIA CTaH, HakyacTille 3 aBTOHOMHUM XUBNEHHSM,
3 OnuioHaNbLHOK MOXITMBICTIO BYTH NIAKMIOYEHUM A0 MepeXi eNeKTPOXUBIEHHS.

MOHITOPUMHI — NoCTiliHa Nepesipka onepauin 3 BukopuctaHHaM MK uepes Cant Toprosus, WO 34iNCHI0ETbCA baHkoM-EkBalipoM
3a napameTpamu, ycTaHoBeHUMK MNpaBnnamu NAaTdKHUX CUCTEM.

HauioHanbHa nnaTtixkHa cucrema (HIC) - HauioHanbHa nnaTixHa cuctema "YKkpaiHcbkuit nnaTikHuin MPOCTIP", aka 3AiicHIoe
CBOIO AiSNbHICTb Ha TepuTopii YKpaiHu Ta 3abe3nevye npoBeaeHHs MNepekasy KOWTIB y Mexax Ui€i NNaTiXXHOI cMcTemu.

HBY — HauioHanbHuii 6aHK YKpaiHu.

HeraiiHe noBigomneHHs [lepxartenem (Kopucrysauem) BaHky — fis, sika 36iraeTbCsl 3 MOMEHTOM NPUIAHATTS [lepxaTtenem
(KopucrtyBauem) pilleHHS npo NiATBEPAKEHHS BKa3aHOro topuanyHoro o6oB’sa3ky Ta BiabyBaeTbcsd B nopsiaky, nepegbadveHomy
[loroBopoM oppasy nicnis oTpuMaHHsa [JepxaTenem (KopucTyBayeM) NoBigoMeHHs1 baHky Mpo 34iMCHeHy onepauiio 3 BUKOPUCTAHHSIM
€NTeKTPOHHOr0 NaTiXHOro 3acoby Jepxarenem (KopuctyBada) abo BusSiBNEHHS HUM (pakTy BTPATW €NeKTPOHHOr0 MNaTiXXHOro 3acoby.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 5 3 108.
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HeraiiHe 3ynMHeHHs 34iCHEHHS onepauiil 3 BAKOPUCTaHHSAM e/IEKTPOHHOrO M/1aTiXKHOro 3acoby - fis, sika 36iraeTbes
3 MOMEHTOM MpUIHATTS BaHKOM pilleHHs Npo MiATBEPAXEHHS BKa3aHOro lopuavyHoro oboB's3Ky Ta BiabyBaeTbCs B MOPSAKY,
nepeabayeHomy [l1oroBopoM oapasy nicns oTpuMaHHa BaHkoM nosigomneHHs [epxatens (Kopuctysaua) npo BTpaTy €E€KTPOHHOro
nnaTikHoro 3acoby Ta/abo nnaTikHi onepaduii, ki He BUKOHYBanuch [lepxxatenem (Kopuctysauem).

HepilicHa onepauis - onepauisi 3 BUKopuctaHHsam MK, Woao SKoi 3AIMCHIOETbCS NOBEPHEHHS KOWTIB (3BOPOTHIN pyX KOLLTIB)
BiANOBIAHO A0 lMpaBun NNATIKHUX CUCTEM, 30KPEMA, ane He BUKIIIOYHO:

(a) onepauis 3 BUKopucTaHHsaM MK, 3ailicHeHa 3 nopyLleHHsM MpaBun NNaTiXHUX cucTeM Ta/abo BUMOr AaHOro YHiBepcanbHOro
[I0roBopy;

(6) Ha MOMeHT 3ailicHeHHs onepauii 3 BUkopucTaHHsM MK cTpok aii MK ckiHumBCs abo Lie He po3noyaBscs;

(B) He HapivwoB no3nTMBHUI Koa aBTopM3aLii abo Kog aBTopu3auii He 6yB 3anuTaHui y BaHky-EkBaiipa/Bu3HayeHoi bakHOM-
EkBalipoM lMpouecnHroBoi yctaHoBM abo 6yB OTPpUMaHWI B iHLWIKX, HiX BU3Ha4YeHabaHkoM-EkBaiipom lMpouecnHroBa ycTaHoBa
IopuanYHKX ocib, abo 6yB oTpUMaHuil ToproBueM 3 HLIMX mKepern;

(r) [Oepxatenb MK ockapxuB 3giicHeHy 4epe3 CalT ToproBus onepauito 3 BMKOpUCTaHHsM TK 3 npuunHuM
HeOTpVMMaHHS/HeHaJaHHa TOBapy/nocnyru, onnadveHoro/oi 3 BukopucTaHHaM [MK, Ta Toproeeub He HagaB AOKYMEHTM, LIO
NiATBEPAKYIOTb HaAaHHs Takux ToBapy/nocnyru [epxatento MK (abo AOKYMeHTV HaaaHi He B NOBHOMY 06Cs3i, AOKYMEHTU He
BiANOBIAAOTb AiNCHOCTI, NiApobneHi ToLLo)

(r") uiHa ToBapis/nocnyr Toprosus, Wo onnaveHa Jepxatenem yepes CaiiT ToproBuUs 3 BUKOPUCTaHHAM MK, € 6inbLIo Hix
BCTaHoOB/IeHa TOproBLeM LiiHa Ha Ui ToBapW/nocnyru, BapTiCTb SKMX MOxe 6yTu cniadeHa roTiBkoto;

(n) ABTOpM3auis 6yna nposeaeHa 6e3 AyteHtudikauii Jepxatens MK abo 6e3 nepesipku Kogy CVV2/CVC2.

He3Hun)KyBanbHUIW 3a/IMWIOK — MiHiManbHa Cyma rpowoBux KowTiB KnieHTa Ha PaxyHKy, onepauii 3a sSikKUM MOXYTb
30iMCHIOBATUCb 3 BUKOPUCTaHHSAM MNnaTiXHOI KapTKK, WO Ha TepMiH Aii MnaTiXHOI KapTKuU NMOBUHHA 3a5MLWIATUCS Ha LUbOMY PaxyHKy Ta He
Moxe 6yTn BukopucTaHa [epxateneM. HeobxigHicTb po3milleHHs Ta po3Mip HesHWXyBanbHOro 3asmwKy 3a3HayaloTbcs B Tapudax
BaHky.

HeHanexxHuit oTpuMyBau — 0coba, sikii 6e3 3aKOHHWX MiaCTaB 3apaxoBaHa CyMa nepekasy Ha ii PaxyHok abo BuaaHa il y
roTiBkoBiI chopMmi;

HeHanexHuii nepekas — pyx MeBHOI CyMU KOLUTIB, BHAC/IAOK SIKOrO 3 BWMHW iHiLiaTOpa nepekasy, Sk He € NIaTHUKOM,
BiAOYBAETLCS il CNUCAHHA 3 paxyHKa HEHaNeXHoro niaTtHuWka Ta/abo 3apaxyBaHHS Ha paxyHOK HEHaNeXHoro OoTpuMyBaya uv Buaaya
oMy CyMU nepekasy B roTiBKOBIl YM MaliHOBIN dhopmi;

HeHane)xHui nnaTHUK — 0c06a, 3 PaxyHKy sKoi NOMWUIKOBO abo HenpaBOMipHO NepekasaHa CyMa KOLTiB;

HecaHkuioHoBaHui oBepapadT— KOPOTKOCTPOKOBa (HeA03BOsIEHa) 3aboproBaHicTb [epxatens MK nepen baHkoM; BUHMKAE
y BUNaAKy 3aiicHeHHs KnieHToM onepalii, sika npu3Bena Ao nepeBuLleHHs [oCTynHOro 3auiiky, € HeNnporHo30BaHO B po3Mipi Ta 3a
YacoM BMHWKHEHHS. 3a AOMyLleHHS BUHUKHEHHS HecaHKuioHoBaHOro osepapadTy KnieHT cnnavye BaHky Kkowmicito Ta/abo nnaty 3a
CynpOBOMAKEHHSI HECAHKLIIOHOBaHOro oBepapadTy, po3Mip kol 0byMoBeHui gitounmn Tapudamu;

Heycroiika (wtpad), neHs) - rpolosa cyMa abo iHwwe MaiiHo, ki KnieHT NoBMHEH cnnaTtuTy baHky y pasi nopylieHHs KnieHTom
3060B's3aHHs1. LLITpacoM € HeycTolika, Lo 0BUYUCNIOETLCS Y BiACOTKAX BiA CYMU HEBMKOHAHOMO abo HEHANEXHO BUKOHAHOMO 3060B'si3aHHS.
MeHeto € HeycTolKa, WO OBYMCIIOETLCSA Y BIACOTKaX Bii CYMM HECBOEYACHO BWMKOHAHOMO MPOLLOBOrO 3060B'S3aHHS 3a KOXEH [eHb
NPOCTPOYEHHS BUKOHAHHS.

Homep nnaTikHOi KapTKM — wWiCTHagusaTb umdp, WO HaapykoBaHi Ha nuuboBoMy 6oui MK 6nokamm no 4otvpu Ta
BMKOPWCTOBYHOTbCS ANnst iAeHTUikauii Ta Bepudikauii depxaTens MNK.

06nikoBa Maca — Maca 6aHKIBCbKMX MeTaniB, y AKil 34iMCHIOTLCSA onepalii 3 6aHKIBCbKMMM MeTanaMu Ta ix 061k, BiAnosigHo
10 MonoXKeHHs Npo 3A4iNCHEHHS YNOBHOBaXXeHUMM 6aHKaMm onepaLiit 3 6aHKIBCbKMMM MeTaniaMm, 3aTBEPAXKEHOrO NMOCTaHOBOI MpaBniHHS
HauioHanbHoro 6aHky Ykpaitu Big 06.08.2003p. N2325.

Onepauiiinit (po6ounit) aeHb — YacTHa po6o4Yoro AHS BaHKy — ydacHMKa NNATKHOI CUCTEMM, NPOTArOM AKOI NPUAMAIOTLCS
Bia KNiEHTIB JOKYMEHTU Ha NepeKkas i JOKYMEHTU Ha BiIK/IMKAHHS Ta MOXHA, 3@ HAssBHOCTI TEXHIYHOT MOXXMBOCTI, 34iMCHUTYM X 06pobKY,
nepegayy Ta BWKOHaHHSA. TpuBanictTb onepauiiiHoro (po6o4oro) AHSA BCTAHOB/IOETbCS BaHKOM Ta 3aKpPINJIOETLCS Y BHYTPILLHIX
HOpPMaTUBHUX AOKYMEHTaXx.

OnepauiiHni Yac — 4acTuHa onepauiHoro (po6o4oro) AHsS BaHKy — ydacHMKa NNaTKHOI CUCTEMUM, MPOTAroM AKOI NPUItMalOTbCS
[OKYMEHTM Ha Mepekas i AOKYMEHTW Ha BiAKNMKaHHS, WO MatoTb 6yTM 06pobreHi, nepedaHi Ta BMKOHaHI BaHKOM NMpoOTAroM LbOro X
po6o4yoro AHsA. TpuBanicTb onepauiiHoro Yacy BCTaHOBIOETLCA BaHKOM Ta 3aKpintOETLCA B MO0 BHYTPILLHIX HOPMATUBHUX AOKYMEHTaX
| Tapudax baHky.

OnepauiiHi niMiTn (BUKOpucTaHHA MNaTiKHMUX KapTOK) — KiNbKiCTb onepaLuiii Ta CyMa rpoLLOBMX KOLITIB, Y MeXax fKuUX
[epxxaTensam A03BONAETLCS 3MiIMCHEHHS OnepaLii 3 BUKOPUCTaHHAM MNaTixKHOI KapTku.

Onepauii 3 BUKopucTaHHAM MnaTidkKHOI KapTKK — onepaii, B skux MnaTikHa KapTka BUKOPUCTOBYETLCS AN1S1 PO3PaXyHKiB 3a
TOBapy Ta NOCNYrk, AN OTPUMAHHS FOTIBKM Ta BUMHEHHS iHLWMX Ail, nepeabayeHnx UMM YHiBepcanibHMM A0rOBOPOM Ta/abo YMHHWUM
3aKOHOZABCTBOM YKpaiHu.

OcobucTnit kabiHet — rpyna WEB -cTopiHok Ta kaTanoris B cuctemi "MopTtan ConcordPay" ski ynpaBnstoTbCs Ta KOHTPOOITHCSA
6e3nocepeaHbo ToprosueM. Ans goctyny ao Ocobuctoro kabiHeTy ToproBeuUb aBTOPU3YETLCS 3a AOMNOMOMO igeHTUdIKaTopiB AOCTyNy
(noriHa i napons). Peectpauis ToproBus Ao Ocobucrtoro kabiHety Ha MopTani ConcordPay 3AiMCHIOETbCA AOCTYNHMMM Ha MopTani
ConcordPay crnocobamu igeHTUiKauii, siki 3abe3nevytoTb 3anobiraHHs 3/10BXMBAHHIO MOBHOBaXXKeHHSMM abo nigMiHWM ocobu;

OdiniiiHMii caiT BaHkKy — odiliiiHnii calT BaHKy B Mepexi IHTepHET, AKuiA AOCTYMHWUI 33 aipecolo www.concord.ua

Mepeka3s kowrTiB (Aani - nepekas) - pyx NeBHOI CyMU KOLWTIB 3 METOIO il 3apaxyBaHHA Ha paxyHOK OTpuMMyBaya abo Buaaui
oMy y roTiBkoBil chopMi. IHiLiaTOp Ta OTPUMYBay MOXYTb BYTU OAHIEIO i TIEID X 0C060I0;

MomMunkoBMii Nnepekas - pyx NEBHOI CyMU KOLLTIB, BHACMIAOK SIKOro 3 BUHM 6aHKy abo iHWoro cy6'ekTa nepekasy BiabyBaeTbCs
1l CNUCaHHA 3 paxyHKy HEHaNeXHoro nnaTHUKa Ta/abo 3apaxyBaHHs Ha paxyHOK HEHANEXHOro OTpMMyBaya Y B1aava Nomy LEi cymu y
roTiBKOBI hopMi.

MnaTtbkHa kapTka / Kaptka / MK — enekTpoHHWit NNaTiXHUiA 3aci6 y BUrNaai eMiToBaHOI B YCTaHOBIEHOMY 3aKOHOAABCTBOM
nopsAKY NIACTUKOBOI UM iHLIOTO BUAY KapTKW, WO HaAaE ioro [epkaTento MOXJIMBICTb 3@ JONOMOro0 NaTiXXHOrO NpUCTPO0 OTPUMATK
iHcbopMaLlito NPo KOLWTK, HAasiBHI Ha paxyHKY, 34IMCHIOBaTX NaTiXHi onepaLii 3a paxyHKOM Ta iHLWi onepauii BU3HaueHi UMM YHiBepcanbHUM
[OroBOpoM Ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHu.

MnatibkHa cucrema / MNC — nnatixHa opraHisauis, y4aCHWKM NNAaTKHOI CUCTEMM Ta CYKYMHICTb BiAHOCWH, O BUHMKAKOTb MiX
HUMM NPY MPOBEAEHHI MNepeKasy KOoLWTiB.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 6 3 108.
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MnaTixkHa onepauin — Ais, iHiuinoBaHa [epxaTenem MK, 3 yHeceHHs abo 3HATTS roTiBKW 3 PaxyHKy, 34iiCHEHHS pO3paxyHKiB
y 6e3roTiBkoBiin hopMi 3 BUKOpUCTaHHAM MK 3a 6aHKIBCbKMMU PaxyHamu;

MnaTixxHuit Tepmidan (O6nagHaHHA, POS-TepMiHan) — eNekTpoHHWUI NPUCTPIN, NPU3HAYEHWI Ans iHiLiloBaHHS nepekasy 3
paxyHKy, OTPMMaHHS AOBIAKOBOI iHOpMaLii i APyKyBaHHS AOKYMEHTa 3a Onepaui€lo 3 BUKOPUCTAaHHAM MAATdKHOI KapTKu.

MnaTtikHa cxeMa — YMOBW, BiANOBIAHO A0 SIKNUX MPOBOAMTLCS 061k onepauin 3a MK Aepxatens (KopucTysBaya) Ta 34iNCHIOITbCA
po3paxyHKu 3a Ui onepadii;

MnaTixkHKI cepBep — nporpamMHe 3abe3neyeHHs MpoLecMHroBol ycTaHOBM EKBaipa, sike BUKOPUCTOBYETLCS A/1s 3abe3neyeHHs
MOX/IMBOCTI TOProBuUs iHiLitoBaTV 3anuTi Ha ABTopM3aUito Npu NpuiiMaHHi Ao onnat MK y Mepexi IHTepHeT 3rigHo MpaBun NnaTixHWUX
CUCTEM.

MNMoBepHeHHSA — onepalisi, saka 3AilcHI0eTbCS B POS-TepMiHani 3a gonomoroto MK, sikwo Aepxatenb MK, KIiEHT TOproBoi TOYKM
Toprosusi, noBepTae ToBap, abo SKWO BWHWKAE HEOOXiAHICTb BIAMIHUTKM onepauilo nokynku. Onepauis NOBEpPHEHHS MPOBOAUTHLCA
He3aneXxHo Bif TOro, B IKOMY MaKeTi TpaH3aKUil 3AjlicHioBanacs BianosiaHa onepauis NOKYMKu.

MopTtan ConcordPay — (lMopTan) iHTEpPHET— CepBiC KM A03BONSIE TOProBLIO AUCTAHUIMHO peeCcTpyBaTi, HanawToByBaTH Ta
kepyBaTu CepBicoM OniaT Ha BfacHOMy caiTi Ta B3aemopaisTh 3 baHkoM. MopTan ConcordPay HanexuTtb baHky.MpaBuna nnaTidHUX

CUCTEeM —BCTaHoB/eHi MnaTixHOK cucTeMoto npasBuia poboTy Ta AisnbHOCTI MnaTixkHoi cucteMn, 060B'I3KOBI 10 BUKOHAHHS 6aHKaMm-
yneHamu MnaTixHoi cuctemn, EkBalipamu Ta ToprosusMu.

MpouecuHr— AisfbHICTb, sika BKNOYaE B cebe BUKOHAHHS aBTOpu3auii, MOHITOPUHF, 36ip, 06pobKy, 36epiraHHs 1 HajaHHs
yneHaM CMCTEMU Ta po3paxyHKOBOMY BaHKy MNaTiKHUX NOBIAOMAEHb 3a onepauisMu 3 NNATHKHUMKU KapTKamu.

MpouecuHrosa ycraHoBa /npouecuuroauﬁ ueHtp (MU TOB «MPOKAPA») — topuanyHa ocoba - yyYacHWK nnaTiKHOI
CUCTEMU, KU 3MINCHIOE MPOLIECUHT.

MpunuHeHHs (TMMuacoBe MpunuHeHHN) 3AilicHeHHs ToprosueM onepauiii 3 BukopuctaHHaM MK uepe3 Calt —
KOMMAeKC Aif, siki nepepbavatots 61okyBaHHs EkBaiipoM MoxnmBocTi Toprosusi npuiimati MK o onnaty yepes CaiT, 0608’30k
ToproBusi NPUNUHUTK 3AiMCHEHHS Yepe3 CalT onepauii 3 BukopucTaHHsaM MK Ta 3aBepwuTh BCi nepeabaveHi [JoroBpoM IHTepHeT -
eKBaWpUHIy pPO3paxyHKM.

MepcoHanbHuii ineHTUdikauiiinmit Homep (MIH) - Habip undp, sBigomuit nuwe Aepxatento MK i NoTpiGHUI Ans oro
ineHTUdikauii Ta Bepudikalii nig Yac 3ailicHeHHs onepaLiit i3 BUkopuctaHHsm MNK.

PaxXyHOK — NMOTOYHMIA paxyHOK (B TOMY 4MCli, MOTOYHUIA paxyHOK, onepauii 3a SKUM MOXyTb 3AINCHIOBaTUCh 3 BUKOPUCTaHHSM
KOpropaTUBHUX MAATKHUX KapToK). BianosiaHui PaxyHok BiakpuBaeTbes baHkoM KnieHTy nicns yknaaeHHs Ta Ha niacrasi [loroBopy npo
HafiaHHs BaHKIBCbKOro NpoayKTy/nocnyru.

PaxyHok ToproBus — NOTOYHUIA paxyHOK, BiAKPUTKIM TOprosLEeM B yCTaHOBI EkBalipa, abo B iHLWOMY 6aHKy Ha TepuTopii YKpainu,
3a SIKUM NPOBOAATLCS PO3paxyHKK 3a onepauiaMu, 34iliCHeHMK Mixk ToproeueM Ta lepxxaTensiMu 3 BUKopucTaHHsaM MK, Ta iHwi onepauii,

nepeabayeHi [loroBopoM [HTEpHET-eKBaNpiHry.

PaxyHok i3 cneuiaZibHUM peXXMMOM BUKOPUCTaHHSA (3apaxyBaHHS CTPaxOBMX KOWTIB) — PaxyHOK, L0 BiaKpUBaeTbCs
NS 3apaxyBaHHS CTPaxoBWX KOLLTIB 3rifgHO A0 3aKkoHy YKpaiHu «[Ipo 3aranbHO060B'3k0Be AepXKaBHE collianibHe CTpaxyBaHHs» B pedaKLii
3akoHy YkpaiHu «[1po BHECEHHS 3MiH A0 AesSIKMX 3aKOHOAABYMX aKTiB YKpaiHu woao peopMyBaHHS 3arasibHO060B'I3K0BOr0 AEPXKABHOMO
couianbHOro cTpaxyBaHHS Ta fieranisauii doHay onnat npaui» Big 28.12.2014, NQ 77-VIII (3i 3MiHaMM i LONOBHEHHSIMU).

PaxyHok i3 cneuiaZlbHUM peXXMMOM BUKOPUCTaHHA (3apaxyBaHHSI YOPHO6MJIbCbKMX KOWTIB) — PaxyHok, wWo
BiAKPMBAETLCS 411 aKYMYNIOBAHHS CyM IPOLLOBUX KOLUTIB, SIKi HAAXOASATb Bifj OpPraHiB CoLianbHOMO 3aXMCTy HaceNeHHs, 3 MeTO0 BUMIaTH
ix cniBpobiTHMKaM KnieHTa, ski noctap)aanu BHacnigok YopHobunbCbkoi KaTacTpodu 3rigHo Ao 3akoHy YkpaiHu «[po crtaTyc i
coujianbHUI 3axXMCT rpoMaasiH, AKi NocTpaXkaanu BHacniaok YopHobunbebkoi kaTacTpodu» Big 28.02.1991 p., N9796-XII (B peaakuii
3akoHy N9 2001-XII Big 19.12.1991p. 3i 3MiHaMW i AONOBHEHHSMM) 3 ypaxXyBaHHSAM BMMOI UYMHHOIO 3aKOHOAABCTBA B TOMY 4MCHi
HOpPMaTUBHO-NPaBoOBUX akTiB KabiHeTy MiHicTpiB YkpaiHu, HauioHanbHoro 6aHky YkpaiHu, Wo perysooTb NOpsSAOK BUMIATU MPOLWOBUX
KOLUTIB rpMaZsiHaM, WO NocTpaXkaanu BHaciAok YopHO6MNbCbKOI kaTacTpodu.

PaxyHOK 3 NpPUWAHATTSA FOTIBKOBMX KOWTIB A/ NOAANbLLIOrO iX Mepekasy — OKPEMWM MOTOYHMIA PaxyHOK, LWO
BiIKPUBAETLCA HEBaHKIBCbKMUM (hiHAHCOBMM yCTaHOBaM, siKi OTpUMManu NMiLeHsito Ha Nepekas KOLWTIB y HaLlioHasbHil BantoTi 6e3 BiaKpUTTS
paxyHkiB i € lnaTikHMMM cucTeMamm Ta/abo yyacHukamm [naTikHoi cuctemmn (mani — HebaHkiBCbKi (hiHaHCOBI ycTaHOBM) Ta/abo
KOMEpUIHUM areHTaMm 6aHKiB - 1opuaNYHUM 0cobaM, Ki YKNanu areHTCbKi 1oroBopy 3 6aHkaMu (aani — koMepuinHi areHTy 6arkis) ans
3apaxyBaHHS Ha HbOrO MPUMHATOI FOTIBKM B HaUiOHaNbHIM BantoTii Ana NoAanbloro ii nepekasy y BiAnoBiAHOCTI A0 BAMOr MOCTaHOBU
MpasniHHs HauioHanbHoro 6aHky Ykpainu Big 12 ntotoro 2013 poky N2 42 "Mpo BperysnoBaHHs MUTaHb LWOAO NPUIMaHHA roTiBKK ans
noganbluoro ii nepekasy" (i3 3MiHamu).

Po3paxyHKOBMWA AIOKYMEHT - IOKYMEHT Ha NanepoBoMy HOCii abo nofaHni Ao BaHKy 3 BUKOPUCTAHHAM CUCTEMU AMCTaHLiIMHOMO
06CnyroByBaHHs, WO MIiCTUTb AOPYYEHHS Ta/abo BUMOry Npo nepepaxyBaHHS KOLITIB 3 paxyHKy NiaTHWKa Ha paxyHOK OTpuMyBaya.

Po3paxyHkoBo-kacoBe obcnyrosyBaHHa (PKO) — nocnyru, wo HapatoTbest BaHkoM KnieHTy Ha nigctasi BignosigHoro
[IOrOBOPY, YKNAAEHOro MK HUMW, AKi MOB'A3aHi i3 NepekasoM KOLWTIB 3 paxyHKy (Ha paxyHoK) Lboro KiieHTa, BMAa4oo MOMY KOLUTIB Y
roTiBKOBI (DOPMi, @ TaKOX 3AINCHEHHAM iHLWIMX onepaLiii, nepeabayeHnx UMM YHiBepcanbHUM I0rOBOPOM.

CalT ToproBuss — IHTepHeT-calT ToproBus, sikuil 06" €AHYE CYKYMNHICTb hainiB Ta NPUKIAAHE NPOrpaMHe 3abe3neYeHHs, sike
npusHayeHe AN 34ilCHEHHA pO3paxyHKOBMX onepauiii B 6e3roTiBkoBili dopMi (3 BUKopucTaHHaM MK) npu npoaaxy ToBapiB/HaaaHHi
nocnyr y mepexi InTepHet. IHTepHeT - agpeca CaiTy ToproBus peecTpyeTbca EkBapoM B MNaTKHUX cMCTEMAX.

CEN HBY — CuctemMa enekTpoHHUX nnaTtexis HauioHanbHoro 6aHky YkpaiHu.

CepTudiikaT BIAKPUTOro KJIKOYA - [OKYMEHT, 3reHepoBaHuii CUCTEMOI, SKWI 3aCBIAYYE UMHHICTL | HANeXHICTb
BiAKpUTOro K/o4a nignucyeady. CepTudikaT BigkpuTOro Kitoya (OPMYETHCS, PO3APYKOBYETbCA 3 CUCTEMM Ta 3aCBiAYYETbCS
nianucom Ta BiagbnTkoM nevatkn KnieHra.

Cucrema «IHTepHeT — BaHk «icON business>»- cucteMa AMCTaHLIMHOMO 6aHKIBCbKOro 06c/yroByBaHHs KnieHTiB.

CnoBo-naponb — naposib, WO BUKOPUCTOBYETbCS CTopoHamu ans AyTeHTudikauii KnieHTa. KnieHT 30608B's3aHuit 36epirati
CnoBo-naposib B TAEMHUL Ta HE NOBIAOMNATY 1oro TpeTiM ocobaM.

Cymm 3a6,10K0BaHMX, afnie He CMMCaHMX KOLUTIB — CYMW KOLUTIB, L0 06/1iKOBYIOTLCS Ha PaxyHky KnieHTa, ane € HefoCTynHUMM
NS BAKOPUCTaHHSA BHACNiAOK iX pe3epByBaHHS A/ NPOBEeAEHHS po3paxyHKiB 3a OnepauisiMm 3 BUKOPUCTaHHAM naTixXHOI KapTKu, BXe
3gilcHeHMMKn [epxateneM. KowTu o6niKoBylOTbCS Ha PaxyHky KnieHTa 3 gatu ABTopu3auii A0 AaTW HaAXOMXKEHHS hiHAHCOBOro

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 7 3 108.
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[IOKYMEHTa, WO € NiACTaBOK AN nepekasy ix oTpumyBady. Y pasi HeHaaxomMKeHHs (iHaHCOBOro AOKYMEHTa KOLWWTKU po3610KOBYHOTLCS Y
CTPOK, BCTAHOBNEHWUIA yMOBaMy BiAMNOBIAHOI MnaTikHOi cuctemMn Ta BaHKOM i CTaloTb AOCTYNMHUMU ANS BUKOPUCTaHHS [epxartenem.

Cron-nucT (CTon-CcrnMcok) — neperik Homepis MnNaThkHMX KapToK, 3a IKMU 3a60poHeHO abo 06MeXXeHO NpoBEAEHHS onepaLii.

Tapudm — Tapudu BaHky, B IKUX BU3HAYAETLCS BapTiCTb Oonepauiii Ta Nocnyr BignosigHo Ao obpaHoro KnieHtom TapudgHoro
nakeTy. Tapudu dhopmytoTbCsa Ta 3aTBepAXyYIOTbCS KonerianbHuM opraHoM BaHky Ta nignsraioTb onpunogHeHHio Ha  OdiuiiHoMy caiTi
BaHKy Ta/abo Ha iHdopMaLilH1xX cTeHaax Y npuMilleHHi BiaaineHb baHky. Y pasi 3BepHeHHs KnieHTa okpeMa BapTicTb nocnyr (onepawiit)
y obpaHomy KnieHToM TapudHoMy nakeTi, Moxe 6yTv 3MiHeHa 3a 3roaoto baHky.

TapudHuii naker - koMmnekc H6aHKIBCbKMX onepauiit Ta nocnyr, siki HagalTbcs baHkoM KrieHTy, B TOMy uucii BUMyck Ta
obcnyrosyBaHHs MK, Towwo.

TepmiH pii MK — gata, nicns HacTaHHA sikoi MK BBaXka€TbCs NPOCTPOYEHOIO Ta He MoXe ByTU BUKOpUCTaHa ANs 34iNCHEHHS
onepauiii. 3a3Buyalit APYKYETbCS Ha NMUBOBIN CTOPOHI MK y BUFNsAi YOTUPbOX UMdp, WO BU3HAYaloThb Micsub Ta pik TepMiHy aii MK. B
TakoMy Bunagky MK gificHa Ao 23:59 ocTaHHbOro AHA Micaus TepMiHy aii MNK;

TexHIYHUI ekBaip — lopuanyHa ocoba - y4acHUK NNaTHKHOI CUCTEMM, SIKUI 3AINCHIOE TEXHIYHWI eKBaMpuUHT.

TexHiYHU eKBapUHI — [is/bHICTb IOPUANYHOI 0COBYM LWOAO TEXHOMOFIYHOrO, iHdOpMaLiiHOro 06cyroByBaHHst TOproBuiB Ta
/ abo ekBalipiB 3a onepauisaMu, siki 34iCHEHI 3 BUKOPUCTAHHAM MNaTiXHUX KapToK.

TexHonoris NpoBeAeHHs1 NMaTeXiB — Habip TeXHIYHMX Ta TEXHOMOFYHMX MpUItOMIB npoBeAeHHs [HTepHeT-nnaTexis 3
BUKOpUCTaHHaM MK, wo 6a3yeTbcs Ha mpoTokoni Ta cneumdikauii «3D Secure», sikuii € ocHoBowo nporpam «Verified by Visa» Ta
«MasterCard SecureCode».

TokeH - umdpoBe npefcTaBneHHA KapTku, sike cdopmyeTbca 3a cdaktom peectpauii Kaptkv B lnaTixHOMYy 3acTOCYHKY
Apple/Google/Garmin Pay i 36epiraeTbcs B 3alindpoBaHOMy BUMMSAI B 3axuLLieHOMY cxX0BULLi MoGinbHOro npmucTpoto.

ToproBeub (KnieHT) — cy6'ekT rocnoaaptoBaHHs, 3apeecTpoBaHuiM BiANOBIAHO A0 3aKOHOAABCTBa YKpaiHu, sikuii 3a [loroBopoM
ekBaiipuHry 3 baHkoM abo [loroBopoM iHTEpHeT-ekBalpuHry 3 baHkoM abo sikuii npuegHaBcst A0 nnaTtixHoro cepsicy ConcordPay, Ta
npuitMae fo 06CyroByBaHHS NAATKHI KAPTKM 3 METOIO NMPOBEAEHHS ONaTh BapTOCTi ToBapiB, pobiT uM nocnyr.

Toprosa Touka ToproBusi — ToYka NpoAaxy / BUKOHaHHS po6iT / HapaHHs nocnyr ToproBsusi, B sikil baHk BCTaHOBMB abo
NNaHye BCTAHOBWUTW NnaTbkHWUI TepMiHan (M), abo, B sk nnaHyeTbcs npuiioM MK B onnaTy ToBapy / nocnyr Ha niactasi [orosopy
eKBalpuHry abo [JoroBopy iHTepHeT-ekBalpuHry 3 BaHKoM.

TopriBenbHo-cepBicHa Mepexa (TCM) — cy6'ekT rocnoaaptoBaHHs, WO Ha niacTasi [oroBopy ekBanpuHry abo [orosopy
iHTepHeT-eKkBalipuHry 3 BaHkOM ekBalpoM, 3AilcHIolTb NpuitoM MK ana onnaTy ToBapis, pobiT Ta nocnyr;

TopriBnsa iHO3eMHOIO BaJIlOTOK — Lie KyniBns, npoaax, o6bMiH iHO3eMHOI BantoTh, 3A4INCHEHHSI onepauiin 3 BajlOTHUMU
fepuBaTBamu.

YnoBHoBa)eHa ocoba KnieHTa — ¢i3nyHa ocoba-npauisHuk KnieHTa, abo goBipeHa ocoba di3nyHoi 0cobu - nianpuemus, skin
BiANOBiAHO A0 3asBu- AHkeTU KnieHT A03BONSIE BUMYCK KoprnopaTuBHOI MK Ta a€ MOXNMBICTb 34iIMCHEHHS onepaLiii Mo paxyHKy cyb'ekTa
rocrnofaploBaHHs 3 BUKOpUCTaHHaM [MK.

Yek MnatbkHoro TepMmiHany/BaHKoMaTy - 4YeKk BCTQHOBNEHOrO 3pa3ka, SKUM  APYKYyeTbcs  MnaTikHUM
TepMiHanomM/baHkoMaToM nig Yac npoBeaeHHs Onepalii 3 BUKOpUCTaHHSAM MnaTiXXHOI KapTku.

®dainm — CyKynHiCTb AaHWX B €1eKTPOHHIN dopMi, Wo nepeaaeTbes Exsaiipy MpoLecrHroBoo YCTaHOBOKO 3 METOIO 34iIMCHEHHS
po3paxyHkiB EkBalipa 3 MIMC/HMNC Ta ToprosueM 3a onepallii, siki 3aiicHeHi yepe3 Cant Jepxatensamu 3 BukopuctaHHam MK. BusHavaloTb
BuA onepadii 3 MK i cyMy KowTiB, HAa iKYy BOHA 3AilicHeHa, iaeHTUdikauUiliHi aaHi baHka-eMiTeHTa, EkBalpa Ta iHWI AaHi, BU3HAYeHi
MpaBunamm nNAThKHUX CUCTEM, MOXYTb MICTUTU Yy TOMY umcii iHdopmauilo Wwoao 3aiMcHeHux uyepes CalT Toprosus:
HepilicHunx/LWaxparicbknx/KpeauToBux onepauin 3 BukopucTaHHsaM MK Ta/abo onepauii, ski onpoTtectoBytoThea [depxatenem MK,
BaHKoM-eMiTeHTOM umn MnaTikHOK cucTeMoto, iHhopMaLilo NPO CyMM KOLWTIB, WO 6ynun cnucadi 3 ExkBaipa MnaTtixHUMKM cucTeMamu Ta
3rigHo 3 iX NpaBuIaMmn TOLLO.

®diHAHCOBUII MOHITOPUMHI - CYKYMHICTb 3axoAiB, WO 34iMCHIOETbCA EKBalpoM 6K Cy6'€KTOM NEpBUHHOMO hiHaHCOBOrO
MOHITOPUHIY WWOAO BUSIBIEHHS (DiHAHCOBMX onepaLii, LWo nianaraTb dhiHaHCOBOMY MOHITOPUHIY, iAeHTUdIKaLil y4aCHUKIB hiHaHCOBUX
onepaLit Ta BCTaHOBJIEHHS iX MOAATKOBOro CTaTyCy, @ TaKoX BUBYEHHS iX AiSNIbHOCTI, BeAeHHs 06niky uMx onepaLuiii Ta BiAOMOCTel Npo
X y4acHMKIB BiAMOBIAHO A0 BUMOI 3aKOHOAABCTBA YKPAiHM Ta BHYTPILLHIX AOKYMeHTIB EkBalipa.

LLaxpaicbka onepauis — onepalisi, sika 34iINCHIOITLCS 3 BUKOPUCTaHHsAM MK 6e3 fo3Bony [epxaTesns, abo 3 BUKOPUCTAHHSIM
iHdbopmauii npo pekBiauT K, BukopucTaHi 6e3 po3sony [epxartens. Llaxpaiicbka onepauis Moxe 3aiicHioBaTMCA MO
BTpayeHiil/BuKpaaeHiin/niapobneHin MK, a TakoX 3 BUKOPUCTAHHAM OTPUMAHMUX LUAXPaNCbKUM LINAXOM AaHUX MNpo peksisuTu MK,
HeobXiaHUX ANns 3AiNCHEHHs onepalii. 34iicHeHa 3 BUKopUCTaHHAM TNK onepauis BU3HAETLCS LLlaxpalcbkolo 3a pilieHHaM MnaTixHoi
cucrteMun Ta/abo baHka-eMiTeHTa.

Apple/Google/Garmin Pay — cuctema MoGinbHMX nnaTexis, sika JO3BOSSIE 34IMCHIOBATU pPO3paxyHkW 3a ToBapu, poboTn Ta
nocnyr1 3a AornomMorow MobinbHOro NpPUCTpoto, kM npautoe Ha nnatdgopmi Android/iOS. OnnaTa BigbyBaeTbcs Yepe3 BignoBigHWUM
MnartixHui 3acTocyHok Apple/Google/Garmin Pay 3 BukopuctaHHam TexHonorii NFC.

Charge-back — e BuMora noBepHeHHs KowWTiB Ha paxyHok [epxaTtens MK, 3a skoto 6yna npoBeaeHa onepaLisi NOKYNKK Yepes
POS-TepMiHan, 3 paxyHky ToproBsusi B TOMy BUMNagky, skwo 3 6oky Jepxatens MNK 6yno npea'siBneHo A0CTaTHLO AOKasiB BBaXaTw L0
TPaH3aKLilo HeAailcHO abo LWaxpancbKoto.

ConcordPay - Le nnaTixHui1 cepsic (CepBic), IKMii CNpoLlye lopuanMYHUM ocobaM Ta / abo di3nyHUM ocobaM — nianpueMUsM,
Ta/abo disnuHMM ocobaMm, AKi 3aliMaloTbCs HE3ANEXHO MPOdECINHO AiANbHICTIO, NPoBeAeHHA po3paxyHkiB 3 [epxaTensmu MK B
Mepexi iHTEpHET, 3a A0NOMOrot BukopuctaHHs Moptany ConcordPay. Cepsic ConcordPay HanexuTb baHky.

Exchange-Online- cuctemMa 06MiHy iHbopMaLi€ld Npo BUMAAKM LWaxXpaicTBa 3 BUKOPUCTaHHAM MK Ta KpeauTiB B peXuMi
OHJaliH, YYaCHMKaMM SKOi € 6aHKK, NPOLIECHHIOBI YCTAHOBM, NNATiXHI cepsicy Ykpaiuu, binopyci, Pocii Ta MonaoBu, a Takox perioHanbHi
nigpo3ainu YnpaeniHHa no 60poTb6i 3 Kibep3nounHHicTio MBC YkpaiHu.

NFC (Near Field Communication) - «3B'A30K Ha HEBEMMWKNX BIACTaHSAX» — TEXHOMOoris 6e34p0TOBOro BUCOKOYACTOTHOrO 3B'A3KY
Marnoro pagiycy aii «3a ognH JoTuk». Lia TexHonoria gae MoXnuBiCTb 06MiHY AaHUMK Mk MoBinbHMN NPUCTPOsSIMM Ta 6E3KOHTaKTHUMM
nnaTtixHUMy TepmiHanamu.

SMS — Short Message Service (nocnyra KOPOTKMX MOBIAOMIEHb), CUCTEMA, WO AO3BOJISIE BiANPABNATM Ta OTPUMYBATU TEKCTOBI
MOBIJOMJIEHHS 3@ AOMOMOrO NOCyr onepaTopa MobiNbHOro 3B’A3Ky Ta 3a HAsABHOCTI BiAMOBIAHOMO MO6INbHOMO TenedoHy.

SMS-indopmep (GSM banking) — nocnyra baHky, sika nonsirae y HagcunaHHi baHkoM  iHdopMaLii npo 3gilicHeHy onepaLito
Ta 3anMWoK kowTiB Ha PaxyHky KnieHta Ta/abo npo pyx kowTiB 3a PaxyHkom KnieHTa Wwnsixom HagcvunaHHs BignosigHoro SMS-

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 8 3 108.
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MOBIAOM/IEHHS1 HA HOMep/HOMepK MObiNbHMX TenedoHiB, WO Bka3aHi KnieHToM y 3asBi abo HaacunaHHsa iHdopMauii npo 3aiicHeHy
ornepauilo Ta Npo 3aMLWOoK KOWTiB Ha PaxyHKy KnieHTa Ta/abo npo pyx kowTiB 3a PaxyHkoM KiieHTa LWASXOM HaACUNaHHS BiANOBIAHOMO
noBifoM/eHHs 3a gonomoroto MeceHxepy Viber. BaHk Mae npaBo Ha BnacHui BUGIp HaacMnaTh NosigoMneHHs KopucTyBady nocnyru
abo 3a gonomoroio Meccenpxepy Viber abo 3a gonomoroto SMS-nosigomMneHb (akwo bank 3a gornomoro MecceHmkepy Viber He 3mir
[0CTaBUTM NOBiAOMNEHHS KopucTyBady nocnyru).

3D SECURE - ue yxBaneHuit MIC Visa Ta MasterCard npoTokon 3ailicHeHHs ayTeHTudikauii aepxaTtenis MK nig yac npoBeaeHHs
onepaditi 3 MK B Mepexi IHTepHeT.

Bci iHLWi TEpMiHW, 3HAYEHHS AKX HE BU3HaYeHe LM YHiBepcanbHUM AOrOBOPOM, BXUBAIOTLCS B LIbOMY YHiBEpcasbHOMY JOroBOpi
B 3HAYEHHSX, SKMMW BOHW BU3HAuYEeHi 3rigHO 3 HOPMATMBHO-NPaBOBMMW akTamu HauioHanbHoro 6aHky YkpaiHu, iHWUMKM akTamu
3aKoHoAaBCTBa YKkpaiHun Ta npasunamu [C.

PO3A1N II. NPEAMET AOrOBOPY, 3ArAJIbHI NMOJIOXKEHHA

Llei YHiBepcanbHuit forosip € nponosuuieto (ocdepToro) Yy po3yMiHHI CT.cT. 634, 641, 644 LmsinbHoro kogekcy YkpaiHu ans
IOPUAMYHUX OCI6 - Pe3nAeHTIB, OpUAMYHUX 0CI6 — Hepe3uaeHTiB, disudyHMX ocib6 — nianpueMuiB, disnyHMX ocib, ki 3alMaloTbCA
He3zanexHow npodeciiiHoto AisnbHICTIO  yknacTu 3 BaHkoM ueli YHiBepcanbHWil AOroBip Ha 3a3HayeHnx B HbOMY yMoBax. Hesia'eMHOI0
YacTMHOK LbOro YHiBepcanbHOro A0roBopy € 3asiBuM Mpo MpUEAHAHHS A0 YHiBepcanbHOro A0roBOpy Mpu HagaHHi BaHKiBCbkux
npoayKTiB/nocnyr. YHiBepcanbHWii AOroBip € JOrOBOPOM MPUEAHaHHS, Ta KnieHT He Moxe npornoHyBaT baHky 6yab-siki iHAMBIAyanbHi
3MiHM A0 UbOro YHiBepcanbHOro A0roBOpYy, OKPiM ModaHHA npono3uuii 3miHM TapudgHoro nakeTy Ta/abo nogaHHs nponosuuii 3MiHKM
OKpeMoi BapTocTi nocnyr (onepauiii) B pamMkax obpaHoro KnieHTom TapudHoro naketa . baHk Mae mpaBo BigMoBuTW KnieHTy y pasi
3BEPHEHHSI OCTaHHbLOro 10 baHKy 3 MeTol0 BHECEHHS 3MiH BiAHOCHO OKpeMoi BapTocTi nocnyr (onepaui) B paMkax obpaHoro KnieHToM
TapudHoro naketa. YHiBepcasibHWIN JOrOBip € 060B'S3KOBUM A1s1 BUKOHaHHS baHkoM Ta KfieHTOM, siki € CTOpOHaMK YHiBepcanbHOro
porosopy (Hagani — pa3oM «CTOpPOHM», @ KOXeH okpeMo «CTOpoHa»).

KoxxHa CTopoHa niATBEPMKYE Ta rapaHTye iHWii CTOPOHI, WO BOJSIOAIE BCiMa NpaBaMu i MOBHOBAXXEHHAMM, HEOBXiAHWUMM i
[OCTATHIMW ANS YKMNaflaHHS AaHoro YHiBepcanbHOro JOroBopy Ta BMKOHAHHSA #oro yMmoB. [litoya pedakuis YHiBepcanbHOro AoroBopy
ony6nikoBaHa Ha odiuitHoMy caiTi baHKy Ta/abo Ha iHdopMaLiiHKMX CTeHAax Y NpuMilLeHHi BinaineHb BaHky i B 060B'si3K0BOMY MopsiaKy
NMPOMOHYETLCS A O3HAMOMNEHHS KNiEHTY 10 MOMEHTY 3AiMCHEHHS MPUEAHAHHS A0 YMOB YHiBEpCanbHOro AOrOBOpY.

2.1. KnieHT NpUEAHYETLCA A0 LbOro YHiBepcanbHOro AOroBopy Y po3yMiHHI cTaTTi 634 LinBinbHOro Kogekcy YKpaiHu, LWsSXoM
noaaHHs 3asiBv Npo HaaaHHS baHKIBCbKOrO MpoAyKTYy/nocnyr, BCTaHOBNEHOI baHKOM Ta AaHMM YHiBepcanbHUMM AOroBOpoM hopMU, sika
CBIiAYMTb MPO 3roAy Ha NPUHATTS Npono3ulii baHka Ha yMoBax 3a3Ha4YeHuWX B LibOMY YHiBepcanibHOMYy A0roBopi 6€3yMOBHO Ta B MOBHOMY
06ca3i.

2.2. B pamkax uboro YHiBepcanbHoro goroopy baHk Hagae KnieHTy HacTynHi Buan BaHkiBCbKMX NPOAYKTiB/MOCNyr:

2.2.1. BiAKPUTTS NOTOYHMX PaxyHKIB Ta 3AINCHEHHS onepauiii 32 LMMU paxyHKamu;

2.2.2. BiAKPUTTS NOTOYHMX PaXyHKIB i3 cnewiafibHUM PEXMMOM BUKOPUCTaHHS (3apaxyBaHHsSI CTPaxXOBUX KOLLTIB) Ta 3AiNCHEHHS
onepauili 3a ULMMKU paxyHKamu;

2.2.3. BiAKPUTTS NOTOYHMX PaxyHKiB, onepaLlii 32 AKUMU MOXYTb 3AIMCHIOBATUCh 3 BUKOPUCTAHHSAM KOPMOPATUBHUX NIaTKHUX
KapTOK, Ta 3A4IMCHEHHS onepauii 3a LMK paxyHKaMmu;

2.2.4. po3paxyHkoBe 06C/TyroByBaHHSl 33 [AOMOMOrol0 CUCTEMW AMCTaHUIMHOMO 06CnyroByBaHHs «IHTepHeT-BaHk «icON
business»;

2.2,5. npoBeAeHHs nNnaTexiB i po3paxyHKiB 3@ MAATDKHUMM KApTKaMW BiAMNOBIAHWX MAATDKHUX cucTeM B POS-TepmiHanax,
BCTaHOBJ/IEHNX B TOProBMX Toukax Toprosus Ta/abo mepexi IHTepHeT;

2.2.6. BiAKPUTTS NOTOYHMX PaxyHKIB 3 NPUIAHATTS rOTIBKOBMX KOLLTIB ANS NOAANbLIOrO iX Nepekasy Ta 3AiCHEHHS onepauiii 3a
UMMM PaxyHkamu;

2.2.7. BiAKPUTTS NOTOYHUX PaXxyHKIB i3 cnewianbHUM pexMMomM (3apaxyBaHHS YOPHOBUIbCLKUX KOLUTIB) Ta 3AIMCHEHHS onepauii
3@ UMMK paxyHKamu;

2.2.8. BiAKPUTTS NOTOYHUX PaxyHKiB, onepawii 3a AKUMU MOXYTb 3AiNCHIOBATUCh K OKPEMO MO PaxyHKy TaK i 3 BUKOPUCTAHHAM
NNATDKHUX KapTOK;

2.2.9. HafaHHA NoCAyr eKBaUPUHIY Ta iIHTEPHET-EKBANPUHTY;

2.2.10.po3paxyHKOBO — KacoBe 06C/yroByBaHHS;

2.2.11.Bunyck Ta 06CNyroByBaHHS KOPNopaTUBHUX NIATKHMX KapToK;

2.3. B pamkax VYHiBepcanbHoro poroBopy baHk Hagae KnieHTy MOXMBICTb ckopucTaTucs 6yab-sikMM  BaHKiBCbKMUM
npoayKkToM/nocnyroto, nepeabavyeHm unM YHisepcanbHUM 4OrOBOPOM.

2.4. Y pa3si BUHUKHEHHS PO36iXKHOCTEN MK MONMOXKEHHAMM LbOrO YHIBEpPCanbHOro A0roBOpy Ta yMoBaMu 6yab-sikoro [1oroBopy
Nnpo HagaHHS baHKIBCbKOro NpoAayKTy/nocayrn abo ymMoBaMu iHWMX AOrOBOPIB, yYKNaAeHUX Mixk KnieHToM Ta baHKOM, NOMOXEeHHs Lboro
YHiBepcanbHOro A0roBopy MaloTb MPIOPUTETHY CWYy Ta 3acTocoBYyOTbC CTOpOHAMM A0 B3AEMOBIAHOCWMH, LIO BWMHMKAKOTL/AIIOTh
BiAMOBIAHO A0 YKIaAEeHMX AOrOBOPIB, SKWO B KOHKPETHOMY AoroBopi CTOpoHM NpsiIMO He nepeabayunu iHwe.

2.5. YknapeHHs YHiBepcasibHOro 4orosopy ta [loroBopy npo HagaHHsi BaHKiBCbKOro npoayKTy/nocnyru:

2.5.1. YknageHHs1 YHiBepcanbHOro AOroBopy BiabyBa€eTbCs Nig Yac 3BepHeHHs KnieHTa Ao baHky wnsaxoM ogopMieHHs Ta
nianucaHHa KnieHToM 3asiBu Npo NpUEAHAHHA A0 YHiBEpCanbHOro AOroBOPY MpW HaAaHHi BaHKIBCbKOrO nMpoayKTy/mocnyr B ABOX
NPUMIpHUKAX, Ka MICTUTb 3rofly KnieHTa npuiHaTi nponosuuito AT «AKB «KOHKOP» yknactv YHiBepcanbHWI1 AOroBip KOMMNIEKCHOro
6aHKIBCbKOrO 06CNYroByBaHHS OPUAMYHKUX 0OCI6,  (i3nuHMX oci6 — nianpueMuis, ®isMuHMX 0Ci6, AKi 3aliMalOTbCA HE3aNeXHOo
npodeciiHolo gisnbHicTio AT «AKB «KOHKOP[» (akuenT). MignvcaHHaM BianoBiaHOI 3asBU Mpo MPUEAHAHHA A0 YHiBepcanbHOro
[IOroBOpY Npy HadaHHi BaHKIBCbKOro MpoAaykTy/nocnyri KnieHT MiaTBEpAXYE, WO BiH O3HAWOMMEHW 3 yMOBaMu YHiBepcasibHOro
[IOroBOpY, NPUIHAB MOro yMoBU 6€3yMOBHO Ta B NMOBHOMY 06CA3i, NPUINHAB Ha cebe 3060B'A3aHHsA AOTPUMYBATUCh iX Ta 3roAeH yKIacTu
3 BaHkoM YHiBepcasbHui1 4OroBip.

2.5.2. YHiBepcanbHuii AOroBip BBaXAETbCA YKIAAEHUM 3 AaTU NiANMCAHHS KNiEHTOM Ta CKpInJIEHHS NeYaTKoto (3a HasiBHOCTI Y
KnieHTa neyaTtku) BianoBigHOI 3asiBM Npo NpUEAHAHHS A0 YHiBepcanbHOro AOroBOpy Npu HafaHHi baHKiBCbKOro mpoaykTy/nocnyru Ta
nianucaHHs baHkoM ui€i 3asBu i ckpinneHHs il nevaTkoto baHky.

2,5.3. lignucaHHsaM BIiANOBIAHOI 3asBM Npo MpWEAHAHHS [0 YHiBepcanbHOrOo AO0roBopy Npu HadaHHi  baHkiBCbKOro
npoaykTy/nocnyrn KnieHT MiaTBEPAXYE, WO BiH YKNaJae YHiBepcasbHWI AOroBip y TOMY YMCHi Ha MiACTaBi NpUHUMMY «cBO60AM

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 9 3 108.
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[IOroBOpy», BW3HAYeHOro cratTaMm 6 Ta 627 LuBinbHOro kopekcy YkpaiHu. KnieHT 6e3BigknvyHO niATBEpAXYE, IO MOBHICTIO
03HaNOMMBCS 3 MOJNIOXEHHAMWU YHiBepcasbHOrO AOroBOpY, MOMOXEHHSI YHIBepcanbHOro AOroBOpYy MOMYy 3pO3yMifi, € pO3yMHUMWU Ta
cnpasegnvBuMKn. Bci paxyHku, BiAKpUTI Ha MiacTasi Ta B NOpsaky, nepeabadeHoMy YHiBepcanbHWM AOrOBOPOM, KriEHT MOroaXyeTbCs
BBaXaTW TakMMM, LLO BIAKPUTI B TOMY YMCAi Ha NiACTaBi LbOro YHiBepcanbHOro Aorosopy, npy LboMy CTOPOHWM BUXOAUTUMYTb 3 TOrO, LLO
BiAnoBigHa ais 6yna BuMHeHa KnieHTOM Ha niacTasi YHiBepcanbHOro A0roBopy, a 3rafaHi TyT BiAHOCMHM CTOPIH MOYMHAOThb perynioBaTucs
yMOBaMmn OKpeMoro baHKiBCbKOro nMpoAyKTy/nocayru nvwe 3 gat nignucaHHs CTtopoHamu 3asBv Npo NpUEAHaHHS A0 YHiBepcanbHOro
[I0roBOpy Npu HagaHHi BaHKiBCbKOro NpoAyKTy/nocnyru.

2.5.4. KnieHT Mae npaBo ckopucTaTuch Byab-sikuM, AekinbkoMma, abo BciMa baHkiBCbkuM npoaykToM(-Mu)/nocnyroto(-mMu), wo
NPOMOHYETbCA BaHKOM B paMkax YHiBepcasibHOro 0rosopy.

2.5.5. [na odopmneHHsa BignosigHoro baHkiBCbKOro npoaykTy/nocnyru KnieHT nopgae Ao baHky BignosigHy 3asBy npo
NPUEAHAHHS A0 YHiBEPCanbHOro A0roBopy Npu HagaHHi BaHKiBCbKOro NpoayKTy/mocnyru B ABOX NpuMipHMKax 3a (popmoto, 06yMoBieHo0
yMOBaMU BIAnNoBiAHOr0 bBaHKIBCbKOrO MNpoAyKTy/mocnyru, Ta nNonepeaHbO HaZae AOKyMeHTM Ta iHdopmauilo, HeobxigHi ans
ineHTndikauii/Bepudikauii KnieHta 3rigHo BuMOr baHKy Ta YMHHOrO 3aKOHOAABCTBA YKpaiHW, Ta iHWi AOKYMeHTM nepenbaveHi
HOPMaTUBHO NpaBoBUMK akTamMn HBY abo BHYTpILLHIMK AOKYMeHTaMn baHky.

2.5.6. MNignucaHHsaM 3asiBu Npo NpUeEAHaHHA A0 YHiBepcanbHOro AOroBopy Npv HaaaHHi baHkiBcbkoro npoaykTy/nocnyru KnieHt
niATBEPAXKYE, LIO BiH O3HAWOMNEHUI 3 yMOBaMM YHiBepcanbHOro Aorosopy, Tapudamu baHky Ta iHwWoto iHdopMaLito 3a BianosiaHMMU
BaHKiBCbKMMM NpoAyKTaMu/nocnyramu, siki MicTaTbCcs B YHiBepcanbHOMY A0roBopi Ta/abo onpuntoaHeHi Ha OdiuiiHoMy caiTi BaHky Ta
po3MilleHi Ha iHhopMaLiMHUX cTeHAax Y NpuMilleHHi BipaineHb baHky Ta 6€3yMOBHO i B MOBHOMY 06cCs3i iX npuiMac.

2.5.7. Micns npuiHaTTS BiA KnieHTa BCIX HaneXHUM YMHOM OQOPMIEHUX [AOKyMeHTIB Ta iHdopmauii (koniii AOKYMeHTIB,
3acBilYEHNX B YCTAaHOBMEHOMY NOPAAKY), HEOOXiaAHMX Ans 0pOpMAEHHS NOCyrn, NpoBeaeHHs ineHTUdikauii/sepudikauii KnieHta, baHk
po3rnsAaE BiANOBIAHI AOKYMEHTN y CTPOK A0 10 kaneHAapHMX AHIB 3 AaTV HaAaHHA Ao baHKy BuLLe3a3HavyeHnX AOKYMeHTIB Ta iHpopmauii
Yy BiANOBIAHOCTi A0 BHYTPIiLLHbO6aHKIBCbKMX Npoueayp.

2.5.8. B pasi NpuiAHSTTS NO3WTUBHOIO PIlLEHHS WoAO0 HadaHHs BaHkiBcbkoro mpoaykTy/nocinyrn baHk nianucye 3 KnieHToMm
3asBy Npo NpyEAHaHHA A0 YHiBepcanbHOro AOroBopy Npu HagaHHi BaHKiBCbKOro mpoAykTy/nocnyru, nicns Yoro [orosip Npo HajaHHA
BaHKiBCbKOrO NpoayKTy/nocnyr ofHOYacHO 3 YHiBepcasbHUM [OrOBOPOM BBAXaETbCS yKMaaeHuM. B 3asBi npo npuegHaHHs ao
YHiBepcanbHOro 4oroBopy Npu HaaaHHi baHkiBCbKkOro NpoaykTy/nocnyru Moxe nepeadavaTvch nisHilla AaTa HadaHHS NOCNYry B paMkax
BaHkiBCbKOro MpoaykTy/nocnyru Hixk aata odopmneHHs 3aseu. OanH NpUMiIpHUK 3asBK NPo NpUEAHAHHA A0 YHiBEpCanbHOro A0roBOpy
npv HagaHHi BaHKiBCbKOro NpoayKTy/Mocnyr 3anvwaeTbes B baHky, iHWKI noBepTaeTbes KnienTy nig nignuc.

2.5.9. [orosip npo HagaHHA BaHKIBCbKOro MpoAyKTy/Mocnyru CKnagaeTbcs 3 3asiBU NPO MPUEAHAHHSA 4O YHiBepcanbHOro
[0roBopy Npu HagaHHi baHkiBcbkoro npoaykTy/nocnyr, Tapudis baHky i Lboro YHiBepcanbHOro 4oroBopy, siki pa3oM MiCTSITb BCi iCTOTHI
ymoBuW [loroBopy npo HagaHHs baHKiBCbKOro npoayKTy/nocnyru.

2.5.10. baHk Hapae KnieHTy nocnyru/3aiicHioe onepadii 3a [loroBopoM Npo HafaHHs BaHKiBCbKOro npoAykTy/nocnyru 3rigHo 3
Tapudamu baHky, WO AilOTb Ha AaTy 34iIMCHEHHS/HaaaHHS BianNoBigHOI onepaLii/nocnyru. Tapudu po3millyloTbest Ha odiliiHoMy canTi
BaHky www.concord.ua Ta po3MilleHi Ha iHchopMaLiiHUX cTeHAAX Y NpuMilLeHax BigaineHb baHky.

2.5.11. Y pasi, aKkuwo Mix KnieHToM Ta BaHKoM BXe € Ajitounii AoroBip Npo HajaHHs 6yab — SKOro NpoaykTy/nocnyru baHky,
1o 6yB yKIaAeHWUi, sIk OKpPEMMIA I0roBip, HE Y MeXax Liboro YHiBepcanbHOro Aorosopy, baHk nponoHye KnieHTy posipeati BXe Aitounii
[IoroBip Ta NpUeEAHaTUCS [0 LbOro YHiBepcanbHOro [orosopy, LWASXOM nogaHHs Ao baHky 3assu Npo NpueaHaHHS [0 YHiBepcanbHOro
foroeopy (3rigHo 3 wabnoHoM HaBeaeHuM y [logaTtky N21.6. o AaHoro YHiBepcanbHOro AOroBopy), sika NofaeTbcs KnieHToM B BaHk 3
METOI0 PO3ipBaHHS BXe [il04oro A0roBopy, ykiaaeHoro Mix baHkoM Ta KnieHTOM He y Mexax Lboro YHiBepcanbHOro gorosopy, 6e3
3aKpUTTS BIAKPUTUX KNiEHTY paxyHKiB, Ta NPOAOBXEHHS 0bcnyroByBaHHs KnieTa Ha yMoBax Lboro YHiBepcasibHoro gorosopy. lpu
HapaHHi KnieHToM o baHky 3asBu Npo NpUeEAHaHHS A0 YHiBepcanbHoro Aoroeopy (3rigHo 3 wabnoHoM HaBeaeHuM y [loaatky N21.6. oo
[laHoro YHiBepcanbHOro [0roBopy), nonepeaHin aorosip Wo 6yB yKNaaeHWid, SK OKPeMUI JOroBip, He Yy Mexax Lboro YHiBepcanbHOro
[IOroBOpY, PO3PUBAETLCS aBTOMATUYHO. BiakpuTi paxyHku KnieHTa npoaoBXyioTb 06CNyroByBaTUCA Ha yMOBaX LbOro YHiBepcanbHOro
[lorosopy.

2.6. BHeceHHs 3MiH A0 YHIBepCasbHOro AOroBopy:

2.6.1. [pueaHyouncb 0 YHiBepcanbHOro AoroBopy, KnieHT, kepytounch ctattaMm 6, 627, 651 LiusinbHoro Kogekcy YkpaiHu,
BWC/OBJIHOE CBOIO 3rofly 3 HaCTYNHWMKM YMOBaMWU BHECEHHS 3MiH A0 YHiBepcanbHOro A0roBopy:

2.7.1.1. BaHK Ma€ NpaBoO BHOCWUTY 3MiHW A0 YHiBepcanbHOro Aorosopy, B ToMy unchii go Tapudis baHky, 6e3 yknaaaHHs 6yab-
AKNX AOAATKOBUX NMUCbMOBUX AOrOBOPIB/Yrog nNpo 3MiHy.

2.7.1.2. B pas3i BHeCeHHs 3MiH baHk nosigomnsie KnieHTa:

2.7.1.2.1. npo 3MiHM A0 YHiBepcanbHOro AOroBopy - He Mi3Hiwe, HiX 3a 20 (ABaausTb) KaneHAapHMX AHiB, A0 BBEAEHHS Takux

3MiH B Zito;

2.7.1.2.2. npo 3MiHu go Tapudis baHKy Ta 3MiHM 40 YMOB Npo HafaHHS 6aHKIBCbKMX MOCIYr - He ni3Hiwe, Hix 3a 10 (aecsTb)

KaNeHJapHUX [OHIB 40 BBEAEHHS TaKMX 3MiH B Ail0 3a BUK/IOYEHHSM 3MiH Tapu@diB Ha 06CnyroByBaHHS €NeKTPOHHMX MAATKHMX

3acob6iB (MnaTixHoi KapTku), Npo siki baHk nosigomnsie KnieHta 3a 30 (TpuAuSTb) KaneHAapHUX AHIB 4O AaTV BBEAEHHS TakKuUX

3MiH B gilo.

2.7.1.3. MMoBiAOMEHHSA NMPO 3MiHW BaHK 34iMCHIOE 6yAb-SKUM 3 HAcTYMHUX CnocobiB (3a BUGOPOM BaHky):

2.7.1.3.1. WwnaxoM po3mMilleHHs iHdopmauii Ha OdiuitHoMy caiTi BaHky - www.concord.ua;

2.7.1.3.2. WiaxoM po3MilleHHs iHdopMaLii Ha iHhopMaLiMHUX CTeHAAX, WO 3HAaX0AATLCA Y NPUMILLeHHsX BiaaineHb BaHky;

2.7.1.3.3. WAsSXoM HagiclaHHA BianoBiAHOMO MOBIAOMIEHHS HA €NEeKTPOHHY agpecy KnieHTa, BKasaHy y 3asBi Npo NpUEAHaHHS

00 YHiBepcanbHOro 4oroBopy Npu HagaHHi baHKiBCbKOro npoaykTy/nocnyru abo B NoganblUoOMy, 3rigHO OTPMMAHOI Big KnieHTa

NUCbMOBOI iHGopMaLlii;

2.7.1.3.4. wnaxoM sms-iHopMyBaHHS KrieHTa Ha TenedoHHW HoMmep KnieHTa, BKasaHuii y 3asBi NpO MPUEAHAHHA A0

YHiBepcanbHOro AoroBopy npu HagaHHi  baHKiBCbKOro mpoaykTy/nocnyrn abo B nogasblioMy, 3rigHO OTPMMaHOI Big KnieHTa

NUCbMOBOI iHGopMaLii.

2.7.1.4. MNignncaHHaM 3asBKM Npo NPUEAHAHHSA A0 YHiBepcanbHOro A0roBopy Npu HadaHHi baHkiBcbkoro npoaykry/nocnyru baHk
Ta KJlieHT AOMOBMNCS, WO Y BUMAAKy He3roam KnieHTa i3 3anponoHoBaHnMn BaHkoM 3MiHaMu 0 YHiBepcanbHOro 4orosopy, B TOMY YnCHi
no Tapudie, KnieHT 3060B's13aHMI He Ni3Hile Hix 33 3 (Tpu) onepauiliHux (po6ounx) AHi 40 AaTU HABpaHHS YMHHOCTI BiANOBIAHWX 3MiH
BUMHWUTKW HACTYMHI BiAMNOBIAHI Aii:

2.7.1.4.1. akwo KnieHT He noroavecs 3i 3MiHaMM A0 OKPeMMUX NYHKTIB YHIBepcasbHOro aorosopy ta/a6o 3i amiHamu go
TapudiB, y BignosigHocTi 40 skux baHk Hapae KnieHTy nocnyru - KnieHT 3060B'A3aHMIN BUKOHATW BCi 3060BSi3aHHSA 3@  BiAMOBIAHUM

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» Cropinka 10 3 108.
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[loroBopoM npo HapaHHA baHkiBCbKOrO npoaykTy/mocnyrn Ta nodatv Ao baHnky 3assy npo posipBaHHS [loroBOpy Mpo HajaHHS
BaHkiBCbKOro npoaykTy/nocnyru (3rigHo 3 wabnoHoM HaBeaeHuM y Jogatky N215 no aaHoro YHiBepcanbHOro AoroBopy), iHwi baHkiBCbKi
NPOAYKTW/NOCNYr NPOAOBXYIOTb CBOIO Ait0.

2.7.1.4.2. skwo KnieHT He noroavBcs 3i 3MiHaMu A0 YHiBepcanbHOro AOroBOpYy, fSiKi CTOCYOTbCs BCiX BaHKiBCbKMX
NPOAYKTiB/MOCAYT, WO NPOMNoHYTLCS BaHKOM B pamkax YHiBepcanbHOro forosopy - KnieHT 3060B'S3aHWi1 BUKOHATK BCi 060B'S3kM 3a
YHiBepcanbHMM [JOroBopoM Ta nogatv Ao baHky HeobxigHi  3asBu npo posipBaHHs [loroBopiB Npo HaaaHHs bBaHKiBCbKMX
NpoAyKTiB/nocnyr.

2.7.1.5. B pasi oTpuMaHHs Bia KnieHTa 3asBv npo posipBaHHs [1oroBopy Npo HagaHHsA BaHKiBCbKOro npoAyKTy/nocnyru:

2,7.1,5.1. B peHb OTpUMaHHS Takoi 3asBu bBaHk npunuHae obcnyroeyBaHHs KrieHTa 3a BIiANOBIAHMM  BaHKiBCbKUM
npoAaykTom/nocnyroto, wo 6yna ocdopmneHa KnieHTom B pamkax YHiBepcanbHOro A0roBopy, Ta BCi 30608'3aHHS baHka CTOCOBHO HaAaHHS
nocnyr 3a BiAnoBiAHUM BaHKIBCbKMM MPOAYKTOM/MOC/YrOl0 NMPUMMHSAIOTLCS;

2.7.1.5.2. B AeHb OTpMMaHHS Takoi 3asBu CTPOK KiHLEBOrO BMKOHaHHS BCiX 3060B'a3aHb KnieHTa 3a [JoroBOpoM Npo HajaHHS
BaHKIBCbKOro MpoAyKTY/NOCyru € TakvM, WO HaCcTaB, Y 3B'A3Ky 3 UMM KnieHT 3060B'A3aHuI B Taky AaTy BUKOHATW BCi CBOI 3060B'A3aHHS 3a
YHiBepcanbHMM [OrOBOPOM B paMKax BianosigHoro [oroBopy Mpo HagaHHs baHkiBCbKOro mpoayKTy/mociyr B MOBHOMYy 06csi3i. B pasi
HEBMKOHaHH$ abo HEHaneXXHOro BUKOHaHHS KnieHToM 3060B'13aHb 3a YHiBepcanibHUM JOFrOBOPOM B 3a3HayeHu i TepMiH, KnieHT 3060B's3aHui
cnnatmty cymy 3aboproBaHocTi nepea BaHKOM 3 ypaxyBaHHSM BCTAHOB/IEHOMO iHAEKCY iHbANALi 33 BeCb Yac NPOCTPOYEHHS, TP NPOLEHTH
PiYHMX Big NPOCTPOYEHOI CyMM, MPOLIEHTM 3a NiABULLEHOK NPOLEHTHOIO CTaBKo Ta/abo wrpad, Ta/abo neHto, po3paxoBaHy 3a KOXeH AeHb
NPOCTPOYEHHS BMKOHaHHS 3060B'A3aHb, 3rigHO 3 Tapudamym baHky Ta BignosigHWM [loroBOpoM nNpo HajaHHa baHkiBcbKoro
npoayKkTy/mocnyrv;

2.7.1.5.3. YHiBepcanbHuii AOroBip € po3ipBaHNM 3 MOMEHTY MOBHOrO BUKOHaHHS 30608'a3aHb CTOPIH 3@ HUM.

2.7.1.6. HeotpumaHHs BbaHkoM o gatv HabpaHHS YMHHOCTI 3MiH A0 YHiBepcanbHOro AOroBOpy, B TOMy uucni fo Tapudis,
nucbMoBoi 3asBu KnieHTa npo posipeaHHsa [loroBopy npo HagaHHs baHkiBCbkoro npoaykTy/mocnyru, cBiguuTb npo 3rogy KnieHta 3
3anponoHOBaHMMK 3MiHaMK A0 YHiBepcanbHOro A0roBopy, B TOMy yuchni Ao Tapudis, a noaanblue obcnyroByBaHHa baHkom KnieHTa 3a
BiANOBIAHMMU BaHKIBCbKMMU NMpoAyKTaMu/nociyramMu 34iIMCHIOETLCS 3 BPaxXyBaHHSIM TakuUX 3MiH.

2.7.2. dkuo oaHe abo Aekinbka 3 NosioXeHb YHiBEpCanbHOro 4oroBopy € abo CTaloTb HefliMCHUMU 3 6y b-SKOi NMPUUYMHM, LIE HE €
NiACTaBoo ANa NPU3YNUHEHHS Ail IHWKWX NOI0XEHb YHiBEpCcanbHOro A0rosopy.

2.7.3. KnieHT npueagHaHHsAM A0 AaHOro YHiBepcanbHOro AOroBOpPY Hafa€E 3rofy Ha OTpWMMaHHs iHdopmadii Bia baHky (B ToMy
yucni peknamHoi iHpopMadii) 6yab — kMM cnocoboM Ha MOro KOHTaKTHY aZipecy, KOHTaKTHI TenleoHM Ta eNnekTPOHHY aapecy, Lo byae
3a3HayeHa HWM B 3asiBi NPO NPUEAHAHHA A0 YHiBEepCanbHOro A0roBopy Npu HafaHHi baHkiBCbkOro npoaykTy/nocnyru.

PO3ALN III. BIAKPUTTA MOTOYHUX PAXYHKIB TA 3AIACHEHHS OMEPALIIA 3A UMW PAXYHKAMMU
(L{edi po3gin Bu3Ha4Yae nopsaok BiGKPUTTS MOTOYHOIO PaxyHKY, rMopSAOK NPOBEAEHHS ONepaLiv 3@ PaxyHKoM, rnopsAOK 3aKpUTTS
PaxyHKy, a Takox [HLI yMOBU 06C/1yroByBaHHs PaxyHKy,)

3.1. Ha yMoBax Uboro YHiBepcanbHOro forosopy, baHk Bigkpueae KnieHTy noTouHui (-i) ) paxyHok (-u) (mani no Tekcty Po3zainy
III uboro YHiBepcanbHOro A0roBOpY — TEPMiHWM «PaXyHOK», «MOTOYHUI PaxyHOK» BUKOPUCTOBYIOTbCA SIK B OAHWHI TaK i Y MHOXWHI) Ha
niacrasi:

3.1.1. 3ag8K KnieHTa Ha BiAKPUTTS NOTOYHOrO paxyHKy;

3.1.2. HagaHux KIieHTOM [OKyMeHTiB (KOMii [AOKYMEHTIB, 3acBiAYeHMX B YCTQHOBJIEHOMY MNopsaky) Ta iHdopMmauii, sKi
BMMaratoTbCs BiANOBIAHO A0 BUMOI YMHHOIO 3aKOHOAABCTBa YKpaiHW, HOpMaTMBHMX akTiB HauioHanbHOro 6aHKy YKpaiHu, BHYTPILHIX
DOKYMeHTIB baHKy;

3.1.3. Ta B 3anexHocTi Big 0bpaHoro KnieHToM baHKiBCbKOro NpoayKTy/nocnyru:

3.1.3.1. 3asBuM npo MNpUEAHaAHHA A0 YHiBepcanbHOro AOroBOpY NPW BiAKPUTTI MOTOYHOrO paxyHKy (3rigHo 3 wabnoHoM
HaBeaeHuM y Joaatky N21. 10 AaHOro YHiBepcanbHOro 0roBopy) — BiAKPUTTS MOTOYHOMO paxyHKy B HaLliOHasIbHii UM iHO3EMHII BantoTax
Ta 3AiNCHEHHSA po3paxyHKOBO-KacoBoro o6¢nyroByBaHHs KnieHTa (HagaHHS Nochyr, ski MOB'A3aHi 3 NepekasoM KOLWTIB 3/Ha PaxyHKy/ok
KnieHTa, BMaayeto MoMy KOLITIB Y roOTiBKOBIN (OpMi, @ TaKoX i3 3A4INCHEHHSAM IHLWMX pO3paxyHKOBO-KAcoBMX Ornepauii) 3a [onoMoro
NNAaTHKHUX IHCTPYMEHTIB BiAMOBIAHO A0 YMOB YHiBepcanbHOro 4OroBopy, YMHHOrO 3aKOHOAABCTBa YKpaiHW, HOPMATUBHO-MPABOBKX aKTIB
HauioHanbHoro 6aHky YKpaiHW, BHYTPILWHIX HOPMaTUBHUX AOKYMEHTIB BaHKy, Ta yMOB (PyHKLiOHYBaHHSI KOPECMOHAEHTCHKUX paxyHKiB
BaHKy, a TakoX HaflaHHs KniEHTY KOMICIiHUX Ta iHWKWX NoCnyr, nepeabayeHnx 3aKoHOAaBCTBOM YKpaiHu Ta Tapudamm baHky;

3.1.3.2. 3agBM Npo NpPUEAHAHHS A0  YHiBepCanbHOro AOrOBOBOPY MNPV BIAKPUTTI  paxyHKY Ha PO3paxyHKOBO-KacoBe
06cnyroByBaHHs 6aHKIBCbKOrO paxyHKy i3 creuiasibHUM pPeXMMOM Oro BUKOPUCTaHHS (3apaxyBaHHSA CTPaxoBWX KowTiB) (3riaHo 3
wabnoHoM HaBeaeHuM y Jogatky N21.2. A0 fAaHOro YHiBEpCanbHOro 0roBopy) — BiAKPUTTS OKPEMOrO paxXyHKY 3i crelia/lbHUM pexnMomM
Oro BUKOPUCTaHHS B HALiOHAbHIN BantoTi, ANa 3apaxyBaHHs CTPaxX0OBMUX KOLLTIB 3riAHO A0 3akoHy YKpaiHu «po 3aranbHoo60B'A3koBe
Oep)XaBHe couianbHe CTpaxyBaHHS» B peaakuii 3akoHy YKpaiHu «[1po BHeCEeHHS 3MiH A0 AesKMX 3aKOHOAABYMX aKTiB YKpaiHu Wwoao
pecdopMyBaHHS 3aranbHO060B'I3KOBOr0 AEP>KaBHOIO COLiafIbHOro CTpaxyBaHHA Ta neranisadii doHay onnatu npadi» Big 28.12.2014, N2
77-VIII (3i 3MiHaMK | JONOBHEHHAMM) Ta 3AINCHEHHSA PO3pPaxyHKOBO-KacoBOro 06cnyroByBaHHs KiieHTa (HagaHHs nocnyr, ki nos's3aHi 3
nepexkasoM KOLTIB 3/Ha PaxyHKy/ok KnieHTa, BUAa4ero oMy KOLWTIB Y rOTIBKOBIN OPMi, a TaKoX i3 3AINCHEHHSAM iHLLMX PO3paxXyHKOBO-
KacoBuX OMepaLii, NoB’a3aHuX i3 3apaxyBaHHA CTPAxXOBUX KOLUTIB, AKi MOXYTb 6YTW BUKOPWUCTaHi KMIEHTOM BMK/IIOYHO Ha HadaHHA
MaTepiaibHOro 3abe3neyeHHss Ta couianbHWX MNOCAYr 3acTpaxoBaHMM ocobaM Yy BignoBigHOCTI A0 3akoHy YkpaiHum «[po
3aranbHOO60B I3KOBE AepXXaBHE CoLianbHe CTpaxyBaHHS» B peaakuii 3akoHy YkpaiHu «[1po BHECEHHSI 3MiH A0 AeSIKUX 3aKOHOAaBUMX
aKTiB YKpaiHu woao pedopMyBaHHA 3aranbHO060B'I3KOBOro Aep>KaBHOroO COLiaibHOMro CTpaxyBaHHA Ta neranisauii poHay onnatu npaui»
Big 28.12.2014, N2 77-VIII (3i 3MiHaMu i OONOBHEHHSIMM)) 3@ AOMOMOrOK MATDKHMX IHCTPYMEHTIB BiANOBIAHO 4O YMOB LbOrO
YHiBepcanbHOro A0roBopy Ta BMMOI YMHHOMO 3aKOHOAABCTBA YKpaiHu.

3.1.3.3. 3agBM Npo NpUEAHAHHS A0 YHiBEpCanbHOro AOroBOBOPY MNPW BiAKPUTTI  paXyHKy Ha po3paxyHKOBO-KacoBE
06cnyroByBaHHs 6aHKIBCbKOO paxyHKy 3 NPUAHATTS rOTIBKOBMX KOLUTIB AN NOAANbLIOro X nepekasy (3rigHo 3 WwabnoHOM HaBeAEeHUM Y
Hopatky N21.3. Ao AaHoro YHiBepcasbHOro AOrOBOPY) — BIAKPUTTS OKPEMOrO paxyHKy Afs 3apaxyBaHHA MPUMHATOI roTiBkuM B
HaLioHanbHiN BanoTi ANg NoAanbworo ii nepekasy y BiANOBIAHOCTI 4O BUMOr NOCTaHOBW MpaBniHHA HauioHanbHoro 6aHKy YkpaiHu Big
12 ntoTtoro 2013 poky N2 42 "lMpo BperyntoBaHHS NMUTaHb LWOAO NPUIMMaHHS roTiBKM ANS NOAANbLUOrO ii nepekasy”.

3.1.3.4. 3asiBM Npo NPUEOHAHHS [0 YHiBEpCcasnbHOro [AOrOBOBOPY MpW BiAKPUTTI  paxyHKYy Ha PpO3paxyHKOBO-KacoBe
06CyroByBaHHsS 6aHKIBCbKOTrO paxyHKy i3 cnewiasibH1M peXxMMoM MOro BUKOPUCTaHHS (3apaxyBaHHS YOPHOBM/IbCbKUX KOWTIB) (3rigHO
3 wabnoHoM HaBegeHuMm y [oaatky N°1.4. no gaHOro YHiBepcanbHOro [AOroBOpy) — BiAKPUTTS! OKPEMOro PaxyHKy 3i creuianbHuM
PEXUMOM MOro BUKOPUCTAHHS B HALOHasbHil BantoTi, A/ aKyMysIHOBaHHSI CyM rPOLUOBMX KOLUTIB, SIki HAAXOASTL Bif OpraHis coia/ibHOro
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3aXMCTY HaceneHHs, 3 METO BUNAaTK ix cniBpobiTHMKaM KnieHTa, sKi nocTapxaanu BHacniaok YopHobuabCbKoi kaTacTpodu 3rigHo Ao
3akoHy YkpaiHu «Mpo cTaTyc i couianbHWi 3aXUCT FpOMasiH, ki MoCcTpaXxxaany BHaciaok YopHobunbcbkoi kaTtactpodu» Big 28.02.1991
p., N2796-XII (3i 3MiHaMW i AONOBHEHHSIMM) 3 YPaxyBaHHAM BMMOI YWHHOMO 3aKOHOAABCTBA B TOMY YMC/i HOPMATUBHO-MPABOBMX aKTiB
KabineTy MiHicTpiB YkpaiHn, HauioHanbHOro 6aHky YKpaiHu, WO peryniooTb MOPSAOK BUMAATU MPOLIOBMX KOWTIB rpMajsHaM, Wwo
nocTpaxzaanu BHacnigok YopHobmnbCbKoi KaTacTpodu.

3.2. BigkpuTTs PaxyHKy B iHO3EMHIll BantoTi MOX/MBE BUK/IIOYHO 3@ YMOBW MONEPeAHbOro BiAKPUTTS PaxyHKy B HauiOHanbHil
BaNoTi.

3.3. BigkpuTTs PaxyHKy 3i creuianbHUM peXuMMOM MOro BUKOPUCTaHHS (3apaxyBaHHs CTPaxoBWX KOLWTIB) Ta/abo PaxyHky 3
NPUIHATTS rOTIBKOBMX KOLUTIB /15t MOAANbLIOro ix nepekasy Ta/abo PaxyHKy 3i crieuiasibHUM PeX1MOM MOro BUKOPUCTaHHS (3apaxyBaHHs
YOPHOBMIbCLKMX KOLUTIB) MOXMBE BUKIOYHO 3@ YMOBW MOMNEPEAHBOMO BiAKPUTTS MOTOYHOrO paxyHKy KnieHTa B HauioHanbHil BantoTi.

3.4. Mpu BigkpuTTi PaxyHKy KnieHT BU3Hauae cTaTyc (BMA) paxyHKy 1 BanoTy PaxyHKy, Mpo L0 BKa3ye B 3asiBi NpO BiAKPUTTS
NMOTOYHOrO PaxyHKY. PexuM dyHKLiOHyBaHHS PaxyHKy KnieHTa BU3HAYa€ETbCs YNHHWUM 3aKOHOAABCTBOM YKpaiHu.

3.5. KnieHT 06cnyroByeTbCs 3a AiO4MMU Ha MOMEHT HajaHHs mocnyr Tapudamu, LWo 3a3HadveHi B TapudHOMy NakeTi skuii
BKa3yeTbs Y BiAMNOBiAHIN 3asiBi Npo NpueaHaHHS A0 YHiBEpCanbHOro A0roBopy Npy HagaHHi BaHKIBCbKOro NpoAyKTy/MoCayr Npy BiAKPUTTI
MOTOYHOMO paxyHKy (Aani - TapudHuii nakeT). Mpu LbOMY NOPSAOK 3MiHW Tapudis B 3a3HaueHOMy TapudbHOMY nakeTi Ta NopsAoK 3MiHU
TapudHOro nakeTy BU3HAYalOTbCA AaHWM YHiBEpCanbHUM JOrOBOPOM.

3.6. 3a kopucTyBaHHsi BaHKOM kowTaMmu, §iKi 3HaxoAATbcsl Ha PaxyHKy KnieHTa BaHKk HapaxoBye MpoOUEHTW B pO3Mipi,
3a3HaveHoMy B TapudHOMY nakeTi, SKLWO HapaxyBaHHs NpoueHTiB nepeabayeHo TapudHUM NakeToM.

3.7. baHK 34iCHIOE po3paxyHKOBO-KacoBe 06CyroByBaHHs PaxyHKy i Haaae noBs’si3aHi 3 LMM NOCYry, 30KpeMa:

3.7.1. BvKOHYE nnaTexi B MeXax 3aMWKy KOWTiB Ha PaxyHKy KnieHTa (SIKWO iHWe He BCTAHOBNEHO OKPEMMMM AO0rOBOpaMm
KpeauTyBaHHS paxyHKy Mk BaHkoM Ta KnieHTOM) y BignoBiAHiM BanoTi Ha MOMEHT MofaHHs B baHK HaneXHWM YynMHOM oopMIIEHMX
PO3paxyHKOBUX AOKYMEHTIB ab0 Ha MOMEHT BMKOHAHHS BiANOBIAHOMO PO3paxyHKOBOro AOKYMeHTa.

3.7.2. BukoHye roTiBkoBi onepauii 3a PaxyHkoM 3a po3anopsiakeHHsM KnieHTa, Ha miacTaBi HaneXHWM YMHOM OMOPMNEHUX
KacoBUX AOKYMEHTIB.

3.7.3. 3ailicHI0e A0roBipHe criMcaHHs 3 PaxyHKy, BigkpUToro y baHKy, B MOpsAKY BU3HAYEHOro MM YHiBepcanbHUM AOFOBOPOM.

3.7.4. 3pilicHioe 06cnyroByBaHHs KnieHta Ha MBP/MBPY.

3.7.5. 3ailicHI0e NpyUMycoBe CncaHHs (CTSrHEHHS) KOLWTIB 3 PaxyHKy Yy BUNaakax, nepeabadyeHmx YHiBepcanbHUM AOrOBOPOM Ta
UYMHHWM 3aKOHOAABCTBOM YKpaiHu.

3.7.6. BukoHye iHWi onepauii, nepeabayeHi YAHHUM 3aKOHOAABCTBOM YKpaiHu.

3.8. baHk Mae npaBoO NPUMUHUTW/BIAMOBUTUCS BiA HapaHHs BaHKiBCbKWMX NpoAyKTiB/nMOCnyr, y TOMy uuchi BiAg MignvcaHHs
BiANOBIAHMX 3asiB A0 YHiBepcanbHOro A0roBopY, NPOBEAEHHS onepaLiin 3a PaxyHKOM, @ TakoX 3akpuTu BCi a0 OKpeMi MOTOYHI paxyHKM
4YM NpU3ynUHMTK (TMMYACOBO) onepalii 3a HUMK, BIAMOBUTU B 06CNyroByBaHHI KnieHTa B HaCTynHUX BUNaaKax:

3.8.1. [lii KnieHTa Ta/abo onepauii KnieHTa He BignoBifalTs BUMOraM YHiBepcanbHOro Aorosopy abo BMMOraMm 3akOHOAaBCTBa
YKpaiHu, B TOMY 4nchi, ane He 06MeXylouncb, PeXnMy (PYHKLIOHYBaHHS NOTOYHWUX PpaxyHKiB ( 3 ypaxyBaHHAM pexuMy dyHKUIOHYBaHHS
paxyHKiB 3i creuiasbHUM PeXWMOM 1Oro BUKOPUCTaHHS (3apaxyBaHHsI CTPaxOBMX KOWTIB) Ta/abo paxyHKiB 3 MPUIHSTTS rOTiBKOBMX
KOLWTIB ANs nofanblioro ix nepekasy Ta/abo paxyHKiB 3i cnewianbHUM PeXUMOM MOro BUKOPUCTaHHS (3apaxyBaHHS YOPHOGWIbCbKUX
KOLUTIB))/HasiBHOCTi HEOBXiAHMX KOLUTIB Ha PaxyHKy (3 ypaxyBaHHAM KOLLUTIB Ha onnaTy KoMiciliHoi BUHaropoau baHky), abo Taki aii KnieHTa
Ta/abo onepaLis MaloTb CyMHIBHWIA XapakTep.

3.8.2. Y Bunaaky BiacyTHoCTi B BaHky HeobxigHoi iHdopMauii Ta AokyMeHTiB Ta/abo ix HeHagaHHs KnieHTom npoTsirom 10
KaneHAapHWX OHIB 3 MOMEHTY Hanpas/eHHS BiANOBIAHOI BUMOrM BaHKy.

3.8.3. CuctematuyHe npoBefeHHs1 KNMiEHTOM onepauii, SKi MICTATb O3HaKM TakuX, WO nignsraioTb 060B'A3koBOMYy abo
BHYTPILWHbOMY (hiHAHCOBOMY MOHITOPUHTY.

3.8.4. 3anepeyeHHs KnieHTa WoAo0 po3kpuTTS 6aHKIBCbKOI TAaEMHMLI Ta/abo 06pobku nepcoHanbHUX AaHux KnieHTa Ha yMoBax
nepeabayeHnx 3aKoHOAaBCTBOM YKpaiHu.

3.8.5. ko 3anuTyBaHi KnieHToM nocnyru/onepadii He nepeabayeni Tapudamm baHky abo y BaHky BiACyTHi TEXHIUYHI MOXIMBOCTI
LoAO iX HaAaHHSA/NpoBeAeHHS.

3.8.6. B iHWMX BUNagkax, nepeabayeHnx YHisepcanbHUM AOrOBOPOM Ta YMHHMM 3aKOHOAABCTBOM YKpaiHMu.

3.9. KnieHT gopy4ae baHky BignpaBuTh, 3ac0baMy €1EKTPOHHOMO 3B'SI3KY B 3aXWLLEHOMY BUIsAi, NOBIAOMMEHHS NPO BiAKPUTTS
Ta 3aKpuTTs PaxyHkiB KnieHTa 4O KOHTPOJIIOYOrO OpraHy MpoTsroM CTPOKY, BU3HAYEHOrO 3aKOHOAABCTBOM YKpaiHW. BaHK 3aifcHIOE
BMAATKOBI onepadii 3a PaxyHKOM Mo4yMHaouM 3 Aati, BU3HA4YEHOI Y BiANOBIAHOCTI A0 3aKOHOAABCTBA YKpaiHK, Ta Nicns BUKOHAHHSA BCiX
BMMOI 3aKOHOAaBCTBa YKpaiHu Ta/abo BuMor BaHky.

3.10. fkwo npu BigkpuTTi PaxyHky BbaHkoM 6yae BCTAHOBNEHO HasBHICTb wogo KnieHTa B baHKy nybniyHOro 0o6TsHKeHHs
PYXOMOro MalHa, HakMaleHoro AEPXXaBHUM BUKOHABLIEM/NPUBATHUM BMKOHaBLIEM, BaHK 3ynuHsiE BUAATKOBI onepalii 3a PaxyHKoOM Ha
CyMy OOTSDKEHHSI Ta Hadae KnieHTy MOBIZOMMEHHS MPO BiAKPUTTS paxyHKY ANS BPYYEHHS AEpXXaBHOMY BMKOHaBLIEBi/MpUBaTHOMY
BUKOHaBLEBbI. KnieHT 3060B's3aHuii noaaTv Ao baHKy AOKYMEHT, Lo NiATBEPAXYIOTb OTPUMAHHS A€PXXaBHUM BUKOHABLIEM/NPUBATHUM
BMKOHABLIEM MOBIAOMNEHHS.

BaHK 3[iMCHIOE BWAATKOBI onepauii 3a paxyHKOM MiCNsi OTPUMaHHS MOBIAOMNEHHS AEPXXaBHOMO BWKOHABLS/MPUBATHOMO
BMKOHABUS MNpO BiACYTHICTb HEOOXIAHOCTI HaKMaAEHHs apelTy Ha KOWTM KIiEHTa Ha PaxyHky abo SAKWO AepXaBHUMA
BUKOHaBeLb/NPMBaTHUI BUKOHaBELb He MOBIAOMMB MPO MPUNHSITE PILIEHHS Y CEMUAEHHWUI CTPOK MOYMHAKOYM 3 AT, 3a3HayeHol y
BiAMITUi NPO OTPMMaHHS AepXXaBHUM BMKOHABLEM/NPUBATHUM BUKOHABLIEM MOBIAOM/IEHHS.

3.11. Y Bunagkax, nepeabayeHMx HOPMATMBHO-MPABOBMMM akTaMu HauioHanbHoro 6aHky YKpaiHW, HOMEpU Ta PeKBi3UTK
PaxyHkiB Moxe 6yTu 3MiHEeHO 3a iHiuiaTmBol baHKy 6e3 yknagaHHa 6yab-skux yrog Mk CTopoHamu. [Npu 3MiHi HOMEpIB Ta peKBi3nTIB
paxyHkiB baHK noBMHeH HanpaBuTK KnieHTy nonepegHE NoBigOM/IEHHS! HE MeHLe, HiXX 3a 5 pobounx AHIB A0 AaTh 3MiHM Oyab-SikuM 3
HaCTynHMX cnocobis (Ha BUGIp baHky):

. LUNIAXOM PO3MilLiEHHS iHchopMaLii NPo Taki 3MiHW Ha iHpOpPMaLIHUX CTeHAaX Y NpUMiLLEeHHI BiagineHs BaHky;
. LUNIAAXOM PO3MilLieHHs iHchopMaLii Npo Taki 3MiHK Ha odiliiiHoMy caiTi BaHky B Mepexi IHTepHeT;
. iHWMM NPUAHATHUM Ans BaHKy cnoco6oM.

KnieHT popydae baHky BignpaBuTy, 3acobamu enekTpOHHOro 3B'S3Ky B 3aXWLIEHOMY BUINSAi, MOBILOMIIEHHS MPO BiAKPUTTS
HoBOro PaxyHKy KnieHTa 4O KOHTPOJIOI04Oro opraHy npoTaroM CTPOKY, BU3HAYEHOro 3aKOHOAABCTBOM YKpaiHu.

3.12. MoTouHi paxyHku KnieHTa 3akpuBalOTbCS Ha MiACTaBi 3asBM MpPO 3akpuTTS paxyHKy Knienta abo 3 iHwwux nigcras,
nepeabayeHnx YHiBepcanbHUM AOrOBOPOM, BiAMOBIAHO A0 BUMOT YUMHHOIO 3aKOHOAABCTBA YKpaiHu.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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3.13. Pexum pobotu baHky/BiagineHb baHky, BU3HaueHHs onepauiiiHoro Ta nicnsonepauiitHoro Yyacy ob6cnyroByBaHHs KnieHTis,
onepauiiHWii pernamMeHT MpUIOMY | BUKOHAHHS MNATDKHUX AOPyYeHb K/IEHTIB Ha NamnepoBuX HOCIAX Ta B €NEeKTPOHHOMY BWUrAsAi,
BCTAHOB/IOETbCS BaHKOM CaMOCTIMHO OKpeMUM pO3MopsiiKeHHsM/HakasoM no BaHky Ta AOBOAMTLCS A0 BigoMa KnieHTIB LWASXOM
pO3MilLieHHs BianoBiaHOI iHcbopMaLis Ha AoLwLi oronoweHb B NpuMilLeHHi baHky/BingineHb baHky Ta/abo Ha caiTi baHky.

3.14. Po3paxyHKOBi Ta kacoBi JOKYMeHTW KnieHTa npuiiMaloTbcst BaHKOM A0 BUKOHAHHS MPOTAroM onepauiiHoro (pobo4yoro) aHs
abo nicnsionepadinHoro Yacy. Mpu LboMmy:

3.14.1. KacoBi AOKYMEHTU, NPUNHSATI NPOTAroM orepauiiHoro Yacy (B TOMy YACNi 34aBaHHS rOTiIBKOBOT BUPYYKM 0 Kacu baHky)
BigobpaxaloTbcsl Ha PaxyHKy KnieHTa B uel camuii onepauiiiHuii (pobounii) AeHb, a B nicnsionepauiiHiin Yac (BpaxoBytouM BUXiAHI,
Hepoboui Ta CBATKOBI AHI) — He Mi3Hille HAacTynHOro onepauiiHoro (pobo4oro) AHs;

3.14.2. Po3paxyHKOBi AOKYMeHTU KnieHTa B HauioHanbHil BantoTi NPUAHSTI NPOTAroM onepauiiHoro abo nicnsionepauiiHoro
Yyacy BUMKOHYIOTbCS BaHKOM — MpOTAroM ABOX onepauiiHMX AHIB B MeXaX BHYTPILUHbOBaHKIBCbKOrO Mepekasy KOWTiB (paxXyHoK
OTPUMYBa4a KOLITIB, BKa3aHUM B MAaTXHOMY AOpyYeHHi KnieHTa, BiakpuTuin B BaHKy), a B MeXax Mik6aHKIBCbKOro nepekasy KowTiB
(paxyHok OTpMMyBada KOLUTIB, BKa3aHWI B MAATiXHOMY AOpydeHHi KnieHTa, BiAKpUTUIA B iHWOMY 6aHKy/yCTaHOBI) - MPOTSAroM TPbOX
onepauinHux aHiB.

3.14.3. Po3paxyHKOBi AOKYMeHTU Kni€eHTa B iHO3EMHIl BantoTi BUKOHYIOTbCS BaHKOM B MeXax CTPOKY, Noro/xeHoro 3 KnieHToMm,
3 ypaxyBaHHSAM pexuMy (YHKLiIOHYBaHHS KOPECMOHAEHTCbKMX PaxyHKiB 3rifHO 3 MikOaHKIBCbKMMM [OroBopaMu Mpo BCTAHOB/EHHS
BaHKOM KOpecroHAEHTCbKUX BiAHOCMH Ta 3a YMOBM HafaHHs KnieHToM A0 BaHKy BCix HEO6XiaAHUX AOKYMEHTIB Anst 34iMCHEeHHs baHKoM
BaNOTHOrO KOHTPOJSIIO BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHM Ta YMOB YHiBepcasbHOro Aorosopy.

3.14.4. KnieHT noaae po3paxyHKoOBi AOKYMeHTU A0 baHKy Ha manepoBux HOCisX, @ y pasi BUKOPUCTaHHS cucTeMn «IHTepHeT-baHk
«icON business» - y BUrNsaAi €NeKTPOHHWX PO3PaxyHKOBUX AOKYMEHTIB. YeprosiCTb BMKOHaHHA BaHKOM po3paxyHKOBMX [AOKYMEHTIB
KnieHTa BU3HAYaETLCA YNHHUM 3aKOHOAABCTBOM YKpaiHu.

3.15. 3apaxyBaHHs kowTiB Ha PaxyHok KiieHTa:

3.15.1. Mpu HapxomkeHHi Ao BaHky NpoTsAroM onepauiiHoro (po6o4oro) AHsi CyM nepekasiB Ha kopucTb KrieHTa, Lo niansraTb
3apaxyBaHHI0 Ha PaxyHku, X 3apaxyBaHHsl Ha PaxyHKM 3[iINCHIOETLCS B TOW camMuii AeHb abo B 3a3HayeHy NAaTHUKOM AaTy BasloTyBaHHS.

SAKWO AaTa BanOTYBaHHS NpUNajae Ha BUXiAHWUM, Hepobouuit abo CBATKOBWI AeHb, baHK 3apaxoBye KOWTW Ha PaxyHku Ha
noyaTky nepLioro onepauinHoro (pobo4oro) AHS HAaCTYMHOrO 3a AHEM, SIKUI BUSHAYEHWUI AaTOK BaNOTyBaHHS.

3.15.2. MNpu Haaxo4XeHHi Ans 3apaxyBaHHs Ha PaxyHOK nepekasy B HauioHasbHili BantoTi 3 MalbyTHBOIO AATOK BatoTyBaHHS,
BaHk nosigomMnsie npo ue KnieHTa wWwnsxoM nepedadi BiAMOBIAHOrO MOBIAOMEHHS KniEHTYy He Mi3Hille HacTynHoro onepauiiHoro
(pobouoro) AHs 3 AaTW HaAXOMXKEHHS BiAMOBIAHOrO PO3pPaxyHKOBOIO AOKYMEHTY.

3.15.3. dkuwwo y nepekasi, Lo Haaiiwos Ao baHKy, HEBIPHO 3a3HayeHi PEKBI3UTU AN 3apaxyBaHHS KOLWTIB HA paxyHoOK, baHk Mae
npaBo 3apaxyBaTW KOWTM Ha paxyHOK «[lo 3'ACyBaHHS» Ta MOBEPHYTU KOWTWM GaHKy MnaTHWKA, SKWO YTOYHEHHS PEeKBi3UTIB Ans
3apaxyBaHHS He HajaHe.

3.15.4. Y BMNaaKy 3apaxyBaHHS Ha PaxyHOK KOLWWTIB, WO He HanexaTtb KnieHTy, KnieHT 3060B'A3aHWIN HeraHo noBigoMUMTH Npo
Le BaHk Ta npoTAroM Tpbox onepauiiHnx (pobounx) AHiB HaaaTh Ao baHky nnatikHe AopyveHHs (abo iHlwe po3nopsimkeHHs, ohopMieHe
3rigHo BUMOr BaHKy) Ans NOBEPHEHHS MOMMIIKOBO 3apax0BaHMX KOLITIB.

Y pasi NOMUIKOBOro 3apaxyBaHHsi KOWTiB Ha PaxyHok KnieHTa 3 BuMHM BaHky, KnieHT gopydae baHky nicnsi BUSIBNEHHS
MOMMWIKOBOIO 3apaxyBaHHS 34iCHWTU [OroBipHe CrnucaHHsi (MeMopianbHUM opfepoM) 3i CBOro PaxyHKy CyMu KOLTIB, MOMMWJIKOBO
3apaxoBaHoi, i nepepaxyBaTu iX HaNeXXHOMy OTpMMyBady Ha NiACTaBi BHYTPILLHLOrO po3nopsimkeHHs baHky, npu uboMy KnieHT He Byae
MaTh BUMOT, LWOAO BiAWKOAYBAHHS 36UTKIB, MOB'A3aHNX 3 TaKUM NOBEPHEHHSM.

He BperynboBaHi UMM YHiBepcasibHM [OroBOPOM MUTAHHSA LWOAO NOBEPHEHHS MOMMUIKOBO CMCaHWX/3apaxoBaHKX KOLWTIB 3/Ha
PaxyHok KnieHTa, Lo MOMYy He HanexaTb, BUPILLYIOTbCS Y MOPSAKY, BUSHAUYEHOMY YMHHWUM 3aKOHOAABCTBOM YKpaiHu.

3.16. Po3nopsp)xeHHs KowTaMu Ha PaxyHKy KnieHTta:

3.16.1. KJieHT caMOCTilHO pO3MOpSAKAETLCA KOLWITaMU Ha CBOMY PaxyHKy 3a BMHATKOM BUMaAkKiB Ta BiAMNOBIAHO A0 BMMOT,
BM3HaYeHMX 3aKOHOAABCTBOM YKpaiHW Ta YHiBepcanbHUM AOrOBOPOM.

3.16.2. Kni€HT 3MiMCHIOE PO3MNOPAMKEHHS KOLWITaMM Ha PaxyHKy Ha niAcTaBi HaNeXHUM YMHOM OOPMIEHMX PO3PaxyHKOBUX
[OKYMEHTIB B MEXaX 3a/ILLKY FPOLLIOBMX KOLITIB Ha PaxyHKy CTaHOM Ha NMo4aTok onepaLiiHoro (po6o4oro) AHsl, @ TakoX, 3 ypaxyBaHHsSM
CyM, WO HAZXOAATb Ha Oro paxyHoK MpoTsaroM onepauiiHoro (po6o4yoro) AHs, 3a YMOBY, LU0 CyMa 3aMLUKy KOLTIB € OCTaTHbOW AN
BMKOHaHHS noaaHoro KnieHToM po3paxyHKOBOro Ta/abo KacoBOro AOKYMEHTY Ta ofHouvacHoi cnnatu KnieHtom baHky pasoBoi Ta/abo
LLOMiCSYHOI KoMicii 3a HaaaHHs nocnyru (NpoBeaeHHs onepadii).

HapaHHst BaHkoM KnieHTy nocnyr, siki 6e3nocepeHbo He BiAHOCSTLCS A0 PO3paxyHKOBO-KAcoBOro obcnyroByBaHHsS Ta/abo He
nepeab6ayeHi TapudHUM NaKkeToM, 3AINCHIOETLCS Ha MiACTaBi OKPEMMX [A0roBOPIB.

3.17. Oco6nuBocTi 06cnyrosyBaHHs NOTOYHOro PaxyHka KnieHTta B iHO3eMHiii BantoTi:

3.17.1. BaHK 37i1CHIOE 3apaxyBaHHSA KOLUTIB B iHO3EMHIil BanioTi Ha MNOTOYHWUI PaxyHOK Ta BMKOHYE PO3PaxyHKOBI AOKYMEHTU
KnieHTa B iHO3EMHIl BanioTi MLIE 338 YMOBU HaAaHHsA KnieHToM Ao BaHKy 0OpMNEHNX HaNeXHUM YMHOM BCiX AOKYMEHTIB, L0 HEOBXiaHi
ansa ineHTudikauii Ta Bepudikauii KnieHTta, cBigyaTh Npo NpaBoOMipHICTb 3AiMCHEHHSI KniEHTOM nepekasy B iHO3eMHil BantoTi Ta/abo €
[OCTaTHIMW Ans 3AiINCHEHHA BaHKOM BanlOTHOrO KOHTPOSIO BIiAMNOBIAHO A0 BMMOr YMHHOIO 3aKOHOAABCTBA YKpaiHWM Ta BHYTPILLHIX
DOKYMeHTIB baHKy.

3.17.2. 3apaxyBaHHA KOWTIB B iHO3EMHIili BantoTi Ha PaxyHok KnieHTa 3AiCHIOETbCA BaHKOM BiANOBIAHO [AaTW BanlOTyBaHHS,
3a3HayeHoI B MOBIAOM/IEHHI MPO nepekas, abo He ni3Hiwe AHS, HAaCTYMHOro 3a AHEM OTPUMaHHS BaHKOM BUMWUCKM 3 KOPECMOHAEHTCbKOro
paxyHKy Bia 6aHKy — KOpeCcnoHAeHTa. SKLLIO BiANoBiAHO A0 3aKOHOAABCTBA YKpaiHM KOLUTK B iHO3EMHII BaMtoTi MianaraloTb nonepeaHboMy
3apaxyBaHHIO Ha pO3MoAiNbumMii paxyHOK B baHKy, CTPOK 3apaxyBaHHs KOWTIB Ha PaxyHOK MOJOBXYETbCS Ha Yac, NPOTSroM sIKOro KOLUTK
3HAXOAUTUMYTBCA HA PO3MOAINIbYOMY PaxyHKY, @ TakoX HeobXigHOro Ans NpoAaX<y iHO3EMHOI BanoTW, 3apaxoBaHOi Ha pPo3noAinbynii
paxyHOK, Ta/abo BMKOHAHHS iHLLIMX BUMOI YMHHOMO 3aKOHOAABCTBA YKpaiHK, Ta/abo BUMor baHky.

3.17.3. BaHK 3AiliCHI0E 3apaxyBaHHs/Mepeka3 KOWTIB B iHO3EMHiii BanoTi Ha/3 PaxyHoOK(-Ky) 3a yMOBM 060B’'I3KOBOIO
BiAwKoayBaHHsA KNiEHTOM BCiX BUTpAT Mo cnnati BaHKOM MOB'A3aHMX 3 TaKol Onepauielo KOMICIMHUX BuHaropoa (BUTpaT) 6aHkiB —
KOPEeCNOHAEHTIB.

3.17.4. KnieHT Ma€ npaBo OTPUMYBATK NOCYrM No 06CNyroByBaHHIO Ha Ba/IlOTHOMY PUHKY, HA HACTYMHUX yMOBaXx:

3.17.4.1. KnieHT fopy4ae, a baHk npuiiMae Ha cebe 3060B'13aHHS Bifl CBOro iMeHi i 33 paxyHOK KnieHTa 3ailicHioBaTM HeobxiaHi
¢iHaHCOoBI onepauii Ans AOCArHEeHHS MeTu No peanidauii abo NpuadbaHHIO BantoTHKMX kowTiB Ha MBP/MBPY;

3.17.4.2. iHo3eMHa BasloTa, CyMa i KypcC iHO3eMHOI BaoTH, MOPSA0K PO3PaxyHKIB BU3HAYAETLCS LWISXOM 0opMieHHs KnieHToM
3as1BKM BiANOBIAHOI (OPMK, BCTAHOBMEHOI HOPMATUBHO — NPAaBOBMMM akTaMu HauioHanbHoro 6aHKy YkpaiHu;

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 13 3 108.
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3.17.4.3. baHk 3060B'3y€TbCA BUKOHATU AOPYYEHHS 0COBMCTO. BaHK Mae NpaBo Ha BUHAropoay, 3riAHO yMOBaM YHiBepcanbHOro
[I0roBopy.

3.17.4.4. KnieHT 3060B's3yeTbcsl 3abe3neunT baHK HEOOXiAHUMKM TpOLIOBMMM KOWTaMK (BKIHOHAKOUM CyMy KOMICIMHOT
BUHaropoau baHky 3rigHo Tapudis) ANg BUKOHAHHS AOPYYEHHS.

3.17.4.5. KnieHT gopy4ae baHky cnncysaTtv 3 PaxyHKy, CyMy B FPUBHI B pO3Mipi, WO NOTPi6HUI Ans KyniBAi iHo3eMHoi Bantotv (B
TOMY YNNI SIKLLO MPUBHEBUX KOLITIB, MepepaxoBaHux KnieHTOM HeaocTaTHbO Ast KyniBni iHO3eMHOT BantoTh); CyMy B iHO3EMHI BanioTi 3i
CBOro PaxyHKy B iHO3eMHil/i BafioTi, WO NiANsrae Npoaaxy, a Takox CyMy 360py/MWTa B IpuBHI, LLO HAPaxOBYETbCS, YTPUMYETLCS Ta
nepepaxoByeTbCcsl A0 OlomkeTy 3 onepauii KyniBni 6e3roTiBKOBOI BantoTM (AKWO Takui 36ip/MUTO BCTAHOBMEHUWA YMHHUM
3aKOHOAABCTBOM), Ta YTPUMYBATU CyMy KOMICIiHOI BUHAropoay B rpUBHSIX 3rigHo 3 Aitounmun Tapudamu.

3.17.5. BvkoHaHHs1 baHkoM 3asB Npo KyniBao/npoaax/obMiH iHO3eMHOI BantoTu:

3.17.5.1. [nd 3giiicHeHHs onepauiv 3 Kynieni/npoaax/o6bMiH iHo3eMHoT BantoTM Ha MBPY, KnieHT y BCTaHOB/EHI CTPOKW HaZaE
no baHky 3asaBy Ha KyniBno/npoaax,/o0bMiHy iHO3eMHOI BantoTV BCTaHOBAEHOT (POPMM i IOKYMEHTH, nepeabayeHi HopMaTUBHO-MPaBOBUMU
[OKyMeHTaMn HaujioHanbHoro 6aHky YKpaiHu 3 nuTaHb TOPriB/i iHO3EMHOO BantoTol abo iHWMMK 3aKOHOAABYMMM JOKYMEHTaMu Ans
3pifcHeHHst baHKOM yHKUIM areHTa BantoTHOrO KOHTPOSIO.

3.17.5.2. baHK nepepaxoBye CyMy KyMaeHUX BastOTHWUX KOLITIB Ha MOTOYHMI BaNOTHUI paxyHOK KnieHTa B CTPOKW BCTaHOBMEHI
3aKOHO/JaBCTBOM.

3.17.5.3. KnieHT 3060B'A3aHUI AOTPUMYBaTUCS NPaBWI KyniB/i BantoTV BiANOBIAHO A0 BUMOr YMHHOMO 3aKOHOAABCTBa YKpaiHu.
SKLWIO KynnieHa BantoTa He 6yae BUkopucTaHa KnieHTOM 3a NpU3HayYeHHsM Y BCTaHOB/EHI 3aKOHOAABCTBOM YKpaiHu CTpoku, BaHk 3ilicHIoE
060B’S3KOBUI MPOAAX KyMeHo! BantoTy.

3.17.5.4. baHk nepepaxoBye Ha MOTOYHWUI paxyHOK KnieHTa rpvBHEBUIA eKBiBaNEHT peani3oBaHOl iHO3EMHOI BanloTU B AeHb
HaAXOMKEHHS BiAMOBIAHOI CYMU B MPUBHSIX HA KOPECMOHAEHTCbKUIA paxyHOK BaHky.

3.17.5.5. Ha Bumory KnieHTa, nicns 3aiicHeHHs onepauiit 3 Kynisni/npoaaxy/obMiHy iHo3eMHoOI BantoT1, baHk Hapae KnieHTy
iHcbopMaLito y nUcbMoBil abo enekTpoHHil dopMi (Y BUrAsai BUNMCKKU 3 0cO60BOro paxyHKy) Npo cyMy KyrneHoi abo npofaHoi iHo3eMHoT
Ba/IlOT, KYpC, 3a SIKUM iHO3eMHa BantoTa byna kynneHa abo npogaHa Ha MBPY, cyMy BCix BUTpaT, siki cnnatueB KnieHT 3a npoBeaeHHs
umx onepauii. Takox baHk Haaae iHdopMaLilo Woao Kypcy, 3a sKuM iHO3eMHa BantoTa 6yna kynneHa B HauioHansHoMy 6aHKy YkpaiHu
abo npoaaHa HauioHanbHoMy 6aHKy YKpaiHu.

3.18. Onepadii 3 roTiskoro 3a PaxyHkom Knienra:

3.18.1. CTopoHamMn BCTa@HOBJIOIOTLCA HACTYMHI CTPOKM 3AaBaHHA KnieHTOM roTiBKOBOI BMpPY4Yku A0 BaHKky: LWoAeHHO Ta
€aMocCTiiiHO KnieHTOM.

CTpoKW 3aaBaHHS FOTIBKOBOI BUPYYKM MOXYTb NepernsaaTuch Yy 3B's3Ky i3 3MiHaMu 3akoHofaBcTBa abo 3a 3rogoto CTopiH 3a
HasBHOCTI BiANOBiAHMX (aKTopiB 06'EKTUBHOIO XapakTepy.

3.18.2. BcTaHOB/EHHS NiMITY Kacy KnieHTa npoBoanTbCS KiEHTOM caMoCTilHO, BiANOBIAHO A0 BUMOI 3aKOHOAABCTBa YKpaiHu.

3.18.3. 3a HeobXiAHOCTI OTpUMaHHS roTIBKOBMX KOWTIB B Kaci baHky, KnieHT o 13-00 roamMHn pobo4oro AHs, WO nepeaye AHo
OTPUMaHHS KOLWWTIB, Haaae A0 baHKy 3asBKy Ha 3aniaHOBaHe 3HSATTS FOTIBKM Ha HacTyrnHWI onepauiiHuit (pobounit) aeHb. BaHk Mae
npaBo BiAMOBUTU Kni€HTy y BMAauyi roTiBKOBMX KOWTIB Y BUMaAKy HEHafaHHS HUM 3asiBKM HanepefoiHi AHS OAepXXaHHS rOTiBKW. 3a
BuAayy CyMu roTiBKOBMX KOWITIB feHb B AeHb 6e3 nonepeaHboro 3aMoB/ieHHsi, BaHk Mae npaBo yTpuMaTW [OAATKOBY KOMICilo 3a
TEPMIHOBICTb 3rigHO Tapudis.

3.19. NigTBepa)XeHHA onepauiii 3a paxyHKaMu:

3.19.1. baHk 3a B1Moroto KnieHTa ApyKye BUNUCKY 3 0c060BOro paxyHKy KrnieHTa 3a yMOBM HasiBHOCTI pyXy KOLUTIB 3@ paxyHKOM
0CTaHHbOro. Bunucka (y naneposii ¢opmi) HagaeTbes KnieHTy 3a NepLuoto Moro BUMOrot, ane He paHille HacTynHoro poboyoro AHs 3a
[IHEM NPOBEAEHHS onepaLliii 3a paxyHKOM.

Bunucka Moxe 6yTn HagaHa ocobaMm, siki MaloTb NpaBo po3nopsgxaTtucs PaxyHkamu KnieHTa, 3rigHO HagaHux KnieHToM
[IOKYMeHTIiB , abo AoBipeHiit ocobi KnieHTa Ha niacTasi AoBipeHOCTi.. Y pasi BTpaTh KNiEHTOM BUMWUCKM 3 Or0 0COBOBOro paxyHKy 3a
nucbMoBUM 3anmToM KnieHTa BaHK, NMpoTAroM Tpbox poboumx AHIB 3 AHS OTPUMaHHS MMCbMOBOro 3anuTy KnieHTa Hagae aybnikatu
BMMMCOK,NPU YMOBI 0AHOYACHOI CcniaTi Komicii 3rigHo Tapudis BaHky,.

YMOBM Ta NepioanYHICTb HagaHHA BaHKOM BUMMCKM NPO pPyX KOLWTIB, BU3HAYeHi AaHMM NMYHKTOM YHiBepCanbHOro A40roBopy MoXxe
6yTn 3MiHeHa 3a 3rogoto CTopiH Ha MigcTaBi NMCbMOBOI 3asiBM KnieHTa.

3.19.2. KpiM HagaHHs1 BUNUCOK Mo PaxyHKy, 3a okpeMoto 3asBoto KrieHTa Ha NigkIloYeHHs 3rigHo 3 WwabfioHOM HaBeAEHUM Y
Oopnatky N92 no gaHoro YHiBepcanbHoro gorosopy, baHk Hagae KnieHTy nocnyry «SMS-iHcdopMmep», a came, Haacunae iHdhopMalito npo
34iiCHEHY onepaLilo Ta 3a/MLLOK KOLWTIB Ha PaxyHky KnieHTa Ta/abo npo pyx KowTiB 3a PaxyHkoM KnieHTa OAHWUM i3 HACTYMHUX CnocobiB,
CaMOCTIIHO BU3HAYEHUX BaHKOM: LWNAXOM HaACWIAHHS BiANOBiAHOro SMS-MOBIAOMMEHHA Ha HOMEp/HOMEPU MOBINbHUX TenedoHis, LWo
BKasaHi KnieHToM y 3asiBi abo LWNSXOM HaACUaHHS BignosigHoi iHcopMauii 3a gonomoroto Mecenxxepy Viber.

Po3mip onnatm 3a nocnyry «SMS-iHdopMep», a TakoX perfiaMeHT HaACW/IaHHSA MOBIAOMNEHb PEernaMeHTYETbCS AiloUnMmn
Tapudamu baHky.

Y pasi, gkwo Tapudamm nepenbadeHa onnarta, CyMa SIKOi 3aneXuTb BiA KiNbKOCTI HagicnaHWX noBigoMJeHb, 06K KinbKOCTI
HaZliCNaHMX NoBiAOMNEHb 3AINCHIOETLCA CAMOCTIHO BaHKOM. Y pasi po36iXHOCTEN Y KiNbKOCTi NoBiAOMNEHb MiX 06/1ikoM BaHKy Ta 061ikom
KnieHTa, nepeBary mMatoTb AaHi 06niky baHky.

3.19.3. 3 MOMEeHTY HadaHHA B BaHK 3a8BM Ha NiAKIOYEHHS Ao nocnyru «SMS-iHdopmeps», KnieHT B NOBHOMY 06CA3i NpUiiMae Ha
cebe pusmMKkuK, NoB'sA3aHi 3 OTPUMaHHSIM BrlacHMKaMm TenedoHiB (BKasaHux y 3asBi KnieHTa Ha nigkntoveHHs 3rigHo Ao nocnyrm «SMS-
iHdbopmep») iHdopMaUii Mpo 3anuWKM Ta PyxX KOWTIB 3a paxyHKOM/paxyHkamu KIieHTa, sika MOXE CTaHOBUTU KOMepUiliHy,
KOHiAEHHLiNHY TaEMHMUIO KnieHTa Ta/abo 6aHKIBCbKY TAaEMHULLO.

Y pasi nigknoyeHHs 4o nocnyrn «SMS-iHgopmep», baHk He BiagnoBsigaE:

— 3a MOX/MBI Hacnigkn NOTpanIsHHSA A0 TPeTiX ocib iHdopMaLii Npo 3anMWKK Ta onepawii N0 paxyHKax y pasi NoTpan/sHHS
NiAKIYEHOro A0 Nocnyru TenedoHy A0 TPETiX 0Ci6; y pasi NopyLEHHS KOHMIAEHLIMHOCTI B Mepexax ornepaTtopiB MoBilbHOrO 3B'A3KY
Ta/abo B Mepexax KOMMNaHiiA, Lo HaZalTb NOCYr 3 NEPECUIIKU NOBIAOMMEHb, Ta 3 iHLIMX MPUYMH, L0 HE 3aNexaThb Bia baHky;

- Y pa3i HECAHKLIOHOBAHOro BTPy4aHHs B po6oTy Mo6inbHOro TenedoHy KnieHTa, Wo cnpuumMHmunm aii TpeTix ocié abo 3/10BMUCHUIA
nporpamMHuin 3aci6 (TposiHcbKa Nnporpama, BipycHa nporpaMa Towlo);

— 3@ 3aTpPMMKM Y AOCTaBLi Ta TepMiHM AOCTaBkn SMS-noBigomMneHb/noeigoMneHb 3a gonomorot Mecenxepy Viber, Wo BUKINKaHI
3605MKM B po60Ti Mepexi onepaTopiB MOBiNbHOMO 3B'A3Ky Ta/abo B Mepexax KOMMaHil, Wo HagaloTb Nocayru 3 Nepecusnki NoBigoMIIeHb;

— 32 HeHanexHy A0CTaBKy Ta/abo BigobpakeHHs MOBiAOMMEHb, WO BUMK/IMKaHA TEXHIYHOIO He34aTHICTI0O MObinbHOro TenedoHy
npuitMaT Ta 06po6NATM MOBIAOMNEHHSI (30KpeMa, MOBIAOMJIEHHS KMpUAMUEo Ta/abo MOBIAOMIEHHS, WO CKMAZaloTbCs 3 KiflbKOX
CEerMeHTiB.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 14 3 108.
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3.19.4. baHk 34ilCHIOE nepefaBaHHs/MoBepHeHHs KIiEHTy MOro  po3paxyHKOBMX [OKYMEHTIB, WO MiATBEPAXYIOTb
CrncaHHs/3apaxyBaHHs KOWTIB 3/Ha PaxyHKy/ok KnieHTa abo iHWUX AOKyMeHTiB, ocobucto KnieHTy (#oro ynoBHOBaXeHiln ocobi) abo
pasoM i3 BUNMNCKOIO 3 paxyHKy (3a Bumoroto KnieHTta) B AeHb ii HagaHHS KnieHTy, SKWwo iHwe He nepeabayeHo ymoBamu [Jorosopy.

3.20. Oco6bnusocTi o6cnyrosyBaHHA PaxyHky Kni€eHTa BiAKpMTOro ans 3apaxyBaHHSl CTPaxOBMX KOLUTIB Ha
3arasibHOO60B'A3KOBE [Aep)KaBHe coLliajibHe CTpaxyBaHHA Yy 3B'A3Ky 3 TMM4YacOBOKO BTPaToOH Mpaues3faTHOCTi Ta
couiasbHMM CTpaxyBaHHSAIM Y 3B'A3KY HELlaCHUM BUNAAKOM:

3.20.1. [lo okpeMoro PaxyHKy B HaLiOHasbHii BantoTi, BIAKPUTOro ANl 3apaxyBaHHs CTPaxOBUX KOLWITIB Ha 3arasbHO0b0B sA3koBe
[lep>xaBHe colianbHe CTpaxyBaHHS Ans 34iMCHEHHS MaTepianbHOro 3abe3neyeHHs, CTPaxoBMUX BUMAT Ta HaaHHs couianbHUX NOCyr 3a
couianbHUM CTpPaxyBaHHAM Yy 3B'I3Ky 3 TUMYACOBOKO BTPATOKO MpaLe3faTHOCTI Ta CouianbHUM CTpaxyBaHHSM Y 3B'A3Ky HeWacHWUM
BMMNAZKOM, 3aCTOCOBYETbCS MPABOBUI PEXUM, BM3HAYeHU 3akoHOM YkpaiHM «[po 3aranbHO060B'S3KOBE AepXkaBHe couianbHe
CTpaxyBaHHs» B pefakuii 3akoHy YkpaiHu «[po BHECEHHS 3MiH A0 AEesSKMX 3aKOHOAABYUMX aKTiB YKpaiHW wWwoao pedopMyBaHHSA
3arasibHOO60B'A3KOBOr0 AEP>XaBHOrO COLLianbHOro CTpPaxyBaHHA Ta neranisauii poHay onnatv npaui» Big 28.12.2014, N° 77-VIII (3i
3MiHaMW | JOMOBHEHHSIMM), 30KpeMa:

3.20.1.1. CTpaxoBi KOLWTK, 3apaxoBaHi Ha OKpeMuin PaxyHOK B HauiOHasbHiii BamoTi, MOXyTb 6yTu BuKOpucCTaHi KnieHToM
BUK/IOYHO 3@ LiIbOBMM NMPU3HAYEHHsM, Ha HalaHHS MaTepianbHOro 3abesneyeHHs Ta couianbHUX NOCAYr 3aCTpaxoBaHUM ocobam 3rigHo
3akoHy YkpaiHn «[po 3aranbHO060B'I3KOBE Aep)KaBHe colianbHe CTpaxyBaHHS» B pefakuii 3akoHy YkpaiHu «[1po BHeCeHHs 3MiH [0
[esKnX 3aKoOHOAABYMX aKTiB YKpaiHu Woao pecdopMyBaHHS 3aranbHOO60B'13K0OBOro Aep>XaBHOro CoLialbHOro CTpaxyBaHHS Ta neranisauii
doHay onnatu npaui» Big 28.12.2014, N2 77-VIII (3i 3MiHaMK i AONOBHEHHAMM).

3.20.1.2. CrpaxoBi KOLWTW, 3apaxoBaHi Ha OKpeMWn PaxyHOK B HaLioHasbHili BanoTi, He MOXyTb OyTWM cnpsiMoBaHi Ha
33[10BOJIEHHS] BUMOF KpeauTOpiB, Ha CTArHEHHs Ha MiACTaBi BUKOHABUMX Ta iHLUMX [OKYMEHTIB, 3@ SIKUMU 3[iMCHIOETLCS CTArHEHHS
BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHu;

3.20.1.3. Y BunaaKy NopyLieHHs NPOBaXXeHHs! Y crpaBi Npo 6aHKpyTCTBO KrieHTa, CTPaxoBi KOWTKW, 3apaxoBaHi Ha OKpeMuii
PaxyHoK B HaLioHanbHil BantoTi, NOBEPTAOTLCS A0 BiANOBIAHOI CTPYKTYpu DOHAY couianbHOro ctpaxysaHHsl. LiuM KnieHT Hapnae BaHky
npaBo 34iMCHIOBaTV [OroBipHE CMMCaHHS KOLWTIB 3 OKpeMoro PaxyHKy B HauioHanbHil BanioTi Y BUNaaKy MOPYLUEHHS BNPOBAXKEHHS Y
cnpaBsi Npo 6aHKpyTCTBO Kni€HTa y CyMi BCbOrO AOCTYMHOMO 3a/MLLKY CTPaxoBMX KOWTIB Ta MoAanbluMii iX nepekas Ha BignosigHWUi
paxyHok PoHAy couianbHOro CTpaxyBaHHS.

3.20.1.4. dkwo KnieHT nogas Ao baHKy po3paxyHKOBWUI AOKYMEHT, SIKMM iHILIIOETbCS Nepekas KOWTIB 3 OKpeMoro PaxyHky B
HaLioHanbHiIN BanioTi, WO CynepeunTb NPaBOBOMY PEXWMY LibOro PaxyHKy, baHK Mae npaBO MOBEPHYTW BIAMOBIAHWI PO3paxyHKOBUM
[IOKYMEHT 6€3 BUKOHaHHSI, SIK Takui, L0 He BiAMnoBiAaE 3aKOHOAABCTBY Ta YHiBEpCanbHOMY AOroBOpY.

3.20.1.5. KnieHT fopy4ae baHKy 3pilicHIOBaTV [OroBipHE CNWCaHHs BCixX nepeadayeHnx Tapudamu Komicih 3a 06cnyroByBaHHs
PaxyHKy i3 cneujianbHUM peXXMMOM BUKOPUCTaHHS 3 iHLWOMO NOTOYHOro PaxyHKy KnieHTa BigKpUTOro B baHKy, peXxum BUKOPUCTaHHS SKOro
[I03BONISIE 3AIMCHEHHSI BiANOBIAHWX NAATEXIB.

3.20.2. CTopoHM AOMOBUANCHL, Ta KNieHT aae po3nopsaakeHHs baHKy NpoueHTH, HapaxoBaHi Ha 3a/MLLOK KOWTIB Ha PaxyHKy i3
creuianbHUM PEeXUMOM BUKOPUCTaHHS (SIKWO Taki 6yayTb HapaxoBaHi 3rigHo Tapudis BaHky), nepepaxoByBaTW Ha MOTOYHUIA paxyHOK
KnieHTa, BigKkpuTUiA B BaHky.

3.21. Oco6nunBoCTi 06CNyroByBaHHs PaxyHKy 3 NPUAHATTA rOTiBKOBUX KOLUTIB AJisl NOAA/NbLUOIO iX Nepekasy:

3.21.1. PaxyHOK 3 MPUAHATTS rOTIBKOBMX KOLUTIB ANS NOAAMbLLOro iX nepekasy NpusHayeHui AOns 3apaxyBaHHs B NMOBHOMY
06ca3i KowWTiB (BK/OYAOUM CYMY KOMICIiHOI BUHAropoam), NPUMHATUX HEGAHKIBCbKUMU (hiHAHCOBMMM yCTaHOBaMK abo keMepuinHUMK
areHTamy 6aHKiB FOTiIBKOK /st MOAAbLIONO iX nepekasy.

3.21.2. He A0oNyCKa€ETbCA 3apaxyBaHHS Ha PaxyHOK 3 MPUUHATTSA KOLWTIB ANs NOAANbLIONO X nepekasy, KOWTIB NPUAHATUX Bia
nnaTHUKIB y 6e3roTiBKoBIl dhopMi.

3.21.3. Ha PaxyHOK 3 NpUIAHATTA rOTIBKOBMX KOLUTIB A/19 NOAasbLIOro iX nepekasy MOXyTb 3apaxoByBaTUCS KOLITH, WO 6ynu
paHille NoMWIKOBO MepepaxoBaHi 3 Lboro PaxyHKy. Taki KOWTW 3apaxoBYOTbCS Ha PaxyHOK 3 MPUAHSTTS KOLWTIB ANS NOAAsbLIOro
nepekasy y CyMmi, WO He NepeBuLLYE paHille nepepaxoBaHy 3 HbOro.

3.21.3. HebaHkiBCbki (hiHAHCOBI YCTAHOBM MEPEPAx0BYIOTb KOLWTU 3 PaxyHKy 3 NPUUHATTS KOLWTIB ANS NOAANbLUIONO iX nepekasy
Ona  30IMCHEHHS ornepauii, NoB'S3aHMX 3 MepeKkasoM KOLWTIB, Y TOMYy YMCNi ANA: po3paxyHKiB 3 OTPpUMyBayaMmu, nepexkasy KolTiB
PO3paxyHKOBOMY 6aHKy NNaTiKHOI CUCTEMM, yHaCHMKAM MNaTiXXHOI CUCTEMU, Ha iHLLI BNAcHi NOTOYHI paxyHKM, NepepaxyBaHHs KOMICIHOI
BMHAropoAau, 3AilCHEHHS aBaHCOBUX abo 3abe3nevyBanbHUX NNATeXiB, 3AINCHEHHS iHLWMX onepaLii, NoB'A3aHNX 3 MNepeKasoM KOLTIB,
SIKi He cynepeyaTb YMHHOMY 3aKOHOAABCTBY YKpaiHM Ta HOPMaTUBHO-NPaBOBUM akTaM HBY.

3.21.4. KoMmepuiiiHi areHTn 6aHKiB NepepaxoBylOTb KOLWTW 3 PaxyHKy 3 NPUAHATTS KOWTIB ANS MOAANbLIOro iX nepekasy
BUK/IOYHO 6aHKY, 3 IKUM YKNAAEHO areHTCbKWI A0roBip, @ KOMICiliHy BUHAropody Ha iHLWi BNACHi MOTOYHI paxyHKu. KoMepuiiHi areHTu
6aHKiB 3MIMCHIOTL iHWI onepauii 3 PaxyHKy 3 NPUAHATTA KOWTIB AN MOAanblIOro iX nepekasy, ski He cynepeyaTtb YMHHOMY
3aKOHOZABCTBY YKpaiHM Ta HOPMaTMBHO-MPABOBMM akTaM HBY.

3.21.5. KnieHT gopy4yae baHky 3AilicHIOBaTM AOroBipHE CMMCaHHA BCix nepeabaveHnx Tapudammu KoMicii 3a 06CnyroByBaHHS
PaxyHKy 3 NPUAHSATTS KOLITIB AN NOAANbLIOrO NepeKasy 3 iHLWOro NoToYHoro PaxyHky KnieHTa BiaKpuTOro B BaHKy, pexuM BUKOPUCTaHHS
AKOro A03BOJISIE 3AIMCHEHHS BiANOBIAHWX NiATEXIB.

3.21.6. CTOpOoHN AOMOBUANCL, Ta KnieHT gae po3nopsigpkeHHs baHKy NpoueHTH, HapaxOBaHi Ha 3a/IMLLOK KOWTIB Ha PaxyHKy 3
NPUAHATTA FOTIBKOBUX KOLITIB NS NOAANbLLONO iX nepekasy (AKLWO Taki 6yayTb HapaxoBaHi 3rigHo Tapudis BaHky), nepepaxoByBaT Ha
NMOTOYHMIN paxyHOK KnieHTa, BiAKpUTUIA B BaHKy, AKUiA A03BOSAE 3AIMCHEHHA TaKMX 3apaxyBaHb.

3.21.7 OcobnuBocTi 06cnyroByBaHHA PaxyHKy i3 cneuiaJibHUM peXXMMOM MOro BUKOPUCTAHHA (3apaxyBaHHS
YOPHO6MNIbCbKMX KOLUTIB):

3.21.7.1. CyMM KOLITIB aKyMy/ibOBaHi Ha PaxyHKy i3 cneujianbHUM PEXMMOM AOro BUKOPUCTaHHS (3apaxyBaHHsS YOPHOBUbCbKUX
KOLWTIB) MOXYTb 6yTV BUKOpUCTaHi KniEHTOM BianoBiAHO 4O BUMOM YWHHOMO 3aKOHOAABCTBA, @ CaMe 3 METOK BUMATH iX CNiBPOBIiTHMKaM
KnieHTa, sKi noctapxganu BHacNigok YopHOOMNbCHLKOI KaTacTpodu 3 ypaxyBaHHSAM BMMOI UMHHOrO 3aKOHOAABCTBA B TOMY 4MCTi
HOpPMaTMBHO-NPaBOBMX aKTiB KabiHeTy MiHicTpiB YkpaiHu, HauioHanbHoro 6aHky YKpaiHu, WO peryntoiTb NopsiaoK BUMIATU MPOLLOBMX
KOLWTIB rpMagsiHaMm, Lo NOCTPaXXAa/ v BHACNiA0K YopHO6UNbLCbKOi KaTacTpodu.

3.21.7.2. BignoBifanbHiCTb 3a HELibBE BUKOPUCTAHHS FPOLLIOBUX KOLUTIB, O 3HAX0AATbCS Ha PaxyHKy i3 creuiaflbHUM peXXxumMoM
10ro BUKOPUCTaHHSI (3apaxyBaHHs YOPHOGWUbCbKMX KOLITIB) NOKIAAAETLCA BUKMIOYHO Ha KrieHTa.

3.21.7.3. Skuwo KnieHT Hagae Ao baHKy po3paxyHKOBMIA JOKYMEHT, Ha MPOBEAEHHS onepaLllii, ika He BiAnoBigae pexuMy pabotu
PaxyHKy i3 creuianbHUM peXXMMOM BUKOPUCTAHHS (3apaxyBaHHS YOPHOBUbCbKMX KOLWTIB), BaHK NMoBepTae Takuit AOKYMeHT KnieHTy 6e3
BMKOHaHHS, .

3.21.7.4. KnieHT fopy4ae baHKy 3AilicHIOBaTV [OrOBipHE CNCaHHs BCixX nepeabaueHmx Tapudamm KoMicili 3a 06CyroByBaHHS

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» Cropinka 15 3 108.
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PaxyHKy i3 cneujanbHUM peXMMOM BMKOPUCTaHHSA (3apaxyBaHHS YOPHOOW/IbCbKMX KOLWTIB) 3 HWOMO MOTOYHOro PaxyHky KnieHTa
BiAKPUTOro B BaHKy, peXuM BUKOPUCTaHHS SIKOFO [03BOJISIE 34IMCHEHHS BiANOBIAHUX NnaTexis.

3.21.7.5. Lum CropoHun pgomoBuinch, Ta KnieHT Aae po3nopsimkeHHs baHKy MpoueHTW, HapaxoBaHi Ha 3aMLIOK KOLWTIB Ha
PaxyHky i3 cnevjianbHUM peXXvMOM BUKOPUCTaHHS (3apaxyBaHHS YOPHOOUIbCbKUX KOLWTIB), AKLIO Taki 6yayTb HapaxoBaHi 3rigHo Tapudis
BaHKy, nepepaxoByBaTV Ha NOTOYHMIT PaxyHok KnieHTa, BiAKpUTWI B BaHKy, sikuii AO3BONSIE 3AiMCHEHHS TakUX 3apaxyBaHb.

3.21.8 Ocob6nuBocTi 06cnyrosyBaHHA PaxyHKy BiAKpMTOro ans 1opManyHoi ocobu-HepesnaeHTa:

3.21.8.1. Mo PaxyHKy OpMAMYHOI 0COBM-HEPE3NAEHTA MOXYTb 34IMCHIOBAaTUCS BUKIOYHO onepalii, Wwo nepeabayeHi YNHHUM
3aKOHOJABCTOBM YKpaiHW B TOMY YWCAi, ane He BUKMIOYHO IHCTPYKUiE0 Npo NOpsSAOK BiAKPUTTS, BUKOPUCTAHHS i 3aKpUTTS PaxyHKiB y
HauioHanbHiM Ta IHO3EMHMX BantoTax, 3aTBEpAXKEHOI NocTaHoBot MpasniHHs HEY Big 12.11.2003 p. N2 492 Ta TMof0XeHHSM Npo 3axoam
3aXMCTY Ta BU3HAYEHHS NOPAAKY 34IMCHEHHS] OKPEMUX onepaLii B iHO3eMHil BantoTi, L0 3aTBepaXeHe NoCTaHOBOW NpasinHHs HBY N5
Big 02.01.2019 p.

3.21.8.2. Y pasi, SKLWO NOMOXEHHS AAHOMO po34ify uM YHiBepcanbHOro A0roBopy cyrnepeyaTb BUMOraM YMHOMO 3aKOHOAABCTBA
YKkpaiHn no po6oTi 3 PaxyHkamu 10pManYHMX OCI6-Hepe3naeHTiB, 3aCTOCOBYHOTHCS Aitodi HOPMU YMHHOMO 3aKOHOZAABCTa YKpaiHu.

3.21.8.3. [lo PaxyHKy topuanyHOi 0ocobu-HepesunaeHTa 3abOpoHEHO 3AiliCHIOBATM/NPOBOAMTM onepauii noB’s3aHi 3
NiANPUEMHMLIbKOIO  AIANIbHICTIO Ha TepuTopii YKpaiHW.  BianoBifanbHICTb 3a BUKOHAHHS AaHHOI YMOBM  MOKNAAAETbCA BUKIIIOYHO Ha
KnieHTa (topuanyHy ocoby-HepesvaeHTa).

3.22. TuMuyacoBe 3ynnHeHHs1/ o6MexxeHHs onepauiii no PaxyHky KnieHTa

3.22.1. baHK 34iMCHIOE 3yNMHEHHS BUAATKOBMX ornepauiit 3a PaxyHkoM KrieHTa B pasi HakfaAeHHs Ha KOLWTY apeLuTy BianoBiaHo
[0 YWHHOrO 3aKOHOAABCTBA YKpaiHW. 3yMWUHEHHSI BUAATKOBUX Orepauiii 34INCHIOETLCS B MeXax CyMU, Ha SIKYy HaknaZeHO apeLuT, KpiM
BUMAAKIB, KOMW apeLluT HaknageHo 6e3 ycTaHOBMEHHS Takoi CyMu.

3.22.2. baHK 3[i1CHIOE 3yMNWHEHHS] BUAATKOBUX OnepaLiii 3a paxyHKoM KnieHTa Ha niAcTaBi pilueHHs cyady, sike BUHeceHe 3a
3BEPHEHHSIM KOHTPOJIIOYOro opraHy i Hagiiwno Ao baHky 6e3nocepeaHbo BiA Cyay abo KOHTPOMIOKYOro opraHy mMicnisi OTpUMaHHs
pileHHs cyay. MOHOBMEHHS! BUAATKOBKX OnepaLliii 3a paxyHKoM KnieHTa baHK 34iMCHIOE Ha MiACTaBi pilleHHst NOAATKOBOrO KepYKUoro
abo cyay.

3.22.3. baHK 3ynu1HsE BUAATKOBI onepaLllii 3a paxyHkoM KnieHTa, Wwoao skoro B baHky € ny6niyHe 06TsHKEHHS pyXoMoro MailHa,
sIKe HaKkNlaaeHe Aep>XXaBHUM/MPUBATHUM BUKOHABLIEM, Ha CyMy TaKoro o06TshkeHHs Ta NOBIAOMNSE Aep)XaBHOMY/NpUBaTHOMY BUKOHABLIEBI
Npo BiAKPUTTS paxyHKa i3 3a3Ha4YeHHsIM CTPOKY A8 BUPILUEHHS MUTaHHS LWOAO HEOOXiAHOCTI HaknaAeHHs apeLuTy Ha KowTy 6opxXHUKa-
KnieHTa, wo 36epiraloTbCsl Ha BIAKPUTOMY paxyHKy. [MOBIAOMMIEHHS NPO BiAKPUTTS paxyHKa BPYYaeTbCs Aep>XaBHOMY/MpWUBATHOMY
BUKOHaBLUEBI KnieHTOM, sikuii 3060B's3aHuit noaatM A0 BbaHKy AOKYMEHTW, WO NIATBEPAXYIOTb OTPUMaHHS AepXKaBHWUM/MpUBaTHUM
BMKOHABLIEM MOBIAOMNEHHSI.

BinHOBNEHHS BMAATKOBMX onepaLii 3a PaxyHkoM KnieHTa 3AIMCHIOETbCS Y pasi, SKLO AepXKaBHWUI/NMPUBATHUI BUKOHABELb He
NOBIAOMMB MPO NPUIAHATE PIlLEHHS Y CEMIAEHHMWI TEPMiH, Nepebir SKOro NOYMHAETLCS 3 AaTW, 3a3HaYeHOo! Y BiAMITUI MPO OTPUMaHHS
[epXXaBHUM/NPUBATHUM BUKOHABLIEM MOBIAOMIIEHHS.

3.22.4. baHKk B nNOpsiAKY, BperynboBaHOMY 3aKOHOAABCTBOM YKpaiHW, y TOMY 4WCAi HOPMATMBHO-NPaBOBMMM aKTaMu
HauioHanbHoro 6aHky YkpaiHu 3 NuUTaHHSA 34iicHEHHS] 6aHKaMK iHAHCOBOrO MOHITOPUHIY, 3AIMCHIOE 3yNMHEHHS (hiHaHCOBMX onepaLi
KnieHTa, WOAO SIKMX € MOTMBOBaHa Mifo3pa, L0 BOHM NOB'si3aHi 3 ierasnisauieto (BigMMBaHHAM) JOXOAIB, OAEPXKAHWUX 3TOYMHHUM LLJISIXOM,
abo iHaHCyBaHHSM TepopuaMy, abo diHaHCyBaHHSIM PO3MOBCIOAXEHHS 36p0Oi MacoBOro 3HWLUEHHS, YM LIOAO SIKUX 3aCTOCOBaHi
MiKHApOAHi caHKLii, baHK Ha BnacHWI po3cya Ma€e NpaBo:

3.22.4.1. BiAMOBUTUCA BiA4 HagaHHS MoOCAyr, B TOMY u4uchi BiAg npoBeAeHHs onepauii 3a PaxyHKoOM, noBepHyT KnieHTy
pO3paxyHKOBWI AOKYMEHT (Ta rpoLLOBi KOLITK Ha paxyHoK KnieHTa, siKLo ix 6yfo cnucaHo 3a Takoko onepauieto); abo

3.22.4.2. 3ynnuHUTX NPOBEAEHHS TaKoi onepaLii Ha CTPOK, BU3HAYEHWUI YNHHUM 3aKOHOAABCTBOM YKpaiHu;

BaHK He Hece 060B'A3Ky NOBIAOMNATY KniEHTa Npo pilleHHs, NPUIHATI BiANOBIAHO A0 LbOro NyHKTY YHiBepcanbHOro A0roBopy, a
TaKoX Npo niacTasu (NpUUMHK) X NpURHATTA. MNpy LboMy BaHK Mae nNpaBo BUTpedyBaTH, a KnieHT 3060B'S3aHWIN HagaTU Ha BUMOry baHky
iHopMaLito Ta AOKYMEHTW BiAMOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHM Ta BHYTPILLHIX AOKYMeHTiB BaHKy 3 nuTaHb ¢hiHaHCOBOro
MOHITOPUHTY.

3.22.5. baHk 3ynuHsie BUAATKOBI onepadii 3a paxyHkoM KnieHTa y BUNagKy HasiBHOCTI iH(hopMallii, Lo CBiAYMTL NPO MOXIUBICTb
LaxpancbKuX Ail, Woa0 3aBON0AIHHS/Ccnpoby 3aBonoAiHHA rpolwoBuMK KowTamMu KnieHTa. Takoto iHdopMaLlieto Moxe 6yTu nncT KnieHTa
NpO BYMHEHHS LIAXpaiCbkuX Aift Ta/abo peecTpauis B EAMHOMY AEPXKBHOMY PEECTPi AOCYAOBMX PO3CAifyBaHb CpaBy Mpo LUaxXpancbKi
il BioHocHo KnieHTa Ta/abo HasBHOCTI B baHKy BMOTMBOBaHOI Nigo3pw, WOAO CNpo6u/HasBHCTI  WaxpaicbKux Al Woao MaliHa/KowwTiB
KnieHTa. 3ynuHeHHs onepaLuiii BiAbyBaETbCA B [€Hb OTPUMaHHS BaHKoOM Takoi iHdopMauii WwasxoM 610KyBaHHS 067iKOBOro 3anucy B
cucteMi «IHTepHeT-baHk «icON business» Ta/abo KntoyiB enekTpoHHO-LMMPOBOro NiANNCY KTiEHTA, @ TaKoX 3a BUMOroto KnieHTa camoro
paxyHKy.

BigHoBNEHHs onepalii no paxyHKy KnieHTa BigbyBa€TbCs MiCns YCYHEHHSI 3a3HaYyeHMX BULEe O6CTaBWMH, WO 6yaM MPUYMHOLD
3yNMUHEHHS onepaLiii No paxyHky KnieHTa.

3.22.6 baHk Ma€e NpaBo BiAMOBMTUCA Bia NpoBeaeHHs (iHaHCOBUX onepaLiii (06CnyroByBaHHS) Y pasi, kon KieHT 3a 3anutom
BaHKy W00 yTOUYHeHHs iHdopMauii Nnpo kieHTa He noaas BianosiaHy iHdopMauito (odiliiHi AOKYMEHTM Ta /abo HaNeXHUM YMHOM
3aBipeHi ix konif).

3.22.7. MNopaaok 3ynuHEHHS Ta BiAHOBMIEHHS BUAATKOBUX OMepaLii pernaMeHToBaHO BHYTPILIHbO6aHKIBCLKUMI MOSIOXEHHAMU
BaHkKy.

3.22.8. baHk BiamMoBnsie KnieHTy B po3paxyHKOBOMY 06CNyroByBaHHi 3 BignoOBiAHMM OMOPMAEHHAM HanMuCcy MNpo MpUUMHKU
BigMoB/ieHHs1 KnieHTy B 06CnyroByBaHHi 3 OOOB'I3KOBMM MOCUIAHHAM Ha MYHKTU BHYTPILIHIX HOPMATUBHUX [OOKYMEHTIB baHky,
HOPMaTMBHO-NPaBOBMX aKTiB HauioHanbHOro 6aHky YkpaiHu Ta/abo YMHHOrO 3akOHOAABCTBA YKpaiHM, SIKWO iHWE He BM3HAYEeHO UMM
YHiBepcanbHMM [OrOBOPOM .

3.23. Mopsapok 3akputTa PaxyHky KnieHTiB:

3.23.1. PaxyHok Kni€eHTa 3aKpuBaETbCS Y HACTYNHUX BUNagKax:

- 3@ 3asBOK BnacHMKa paxyHky(iB). BnacHuk paxyHky (iB), Kepylouumcb HopMamu CT. 212 LluBinbHOro kogekcy YkpaiHu
(ckacyBanbHa obcTaBuHa), Haaa€e CBOE po3nopsakeHHs baHky, 6e3 6yab — aknx AoAaTKOBMX 3asB (PO3nopsikeHb) 3i CTOPOHM BnacHuka
paxyHky (iB) 3akpuTu PaxyHok / posipsatu [Jorosip npo HagaHHs BaHKiBCbKOro mpoayKTy/mocnyru, y pasi BiACYTHOCTI pyXy KOLUTIB
Ha PaxyHky npotsrom 180 (cTo BiciMaecaT) kaneHaapHUX AHIB MOCMifb, HE3ANEXHO Bif 3a/IMLLUKY KOLUTIB;

- 3a pilLEeHHsM OpraHy, Lo 3rigHO 3 YUHHMM 3aKOHOAABCTBOM YKpaiHu 3gilicHioe dyHKuii no niksiaauii abo peopraHizauii cy6'ekTa
NiANPUEMHULBKOI AiSTIbHOCTI;

- Ha niacTasi BiANOBIAHOMO pilLEHHS CyAy;

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 16 3 108.
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- y Bunagkax, nepeabayeHnx 3aKOHOAABCTBOM, LLO PErymoe BiAHOCMHWM Yy cdepi 3anobiraHHs Ta npoTuaii neranisauii
(BiAMMBAHHIO) AOXOAIB, OAEPXKAHWX 3MTO4YUHHMM LUMAXOM, (PiHAHCYBaHHIO TEpOpM3MY Ta iHaHCYBaHHIO PO3MOBCIOAXEHHS 36poi MacoBoro
3HULLEHHS;

- B iHWMX BUMNagKax Ta B MOPsAKY, nepeabayeHnx YHHUM 3aKOHOAABCTBOM YKpaiHu Ta/abo umMM YHiBepcanbHUM AOroBOPOM.

3.23.2. baHk 3anuwwae 3a coboto npaBo 6e3 nonepemxeHHs KrieHTa BigMoBWUTUCH Bif [JOroBOpYy NMpo HagaHHsA BaHKiBCbKOro
npoayKTy/nocnyru Ta 3akputu PaxyHok KnieHTa, sKWO onepauii 3a UMM paxyHKOM He 3ilCHIoTbC NpoTsaroM 3 (TpboX) pokiB niapsa i
Ha LbOMY paxyHKy HEMAE 3aM LUKy KOLUTIB.

3.23.3. KnieHT BUCNOBNIOE CBOIO He33acTepexxHy Ta 0AHO3HAYHY 3roAy 3 TUM, Wo baHk Mae NpaBo 0AHOOCIBHO BiAMOBUTUCD Bif
NPOAOBXEHHS AINOBMX BiAHOCMH 3 KnieHTOM Ta 3akputun PaxyHok / posipBaTi [Jorosip npo HagaHHs BaHKiBCbKOro mpoayKTy/mocnyru y
pasi:

- SIKLLL0 CyMa IPOLLIOBUX KOLLTIB, L0 36epiratoTbcs Ha PaxyHky, 3anmwmnacs MeHworo Hix 100,00 (cto rpH. 00 kon.) rpuBeHb (B rpuBHEBOMY
ekBiBaneHTi 3a kypcom HBY), Ta Taka cyma He 6yae BiAHOBNEHa NPOTAroM Micsaus BiA AHA nonepemxeHHs baHkom npo ue, Ta/abo

- BiACYTHOCTi pyxy KowTiB Ha PaxyHky npotarom 180 (cTo BiCiMAECAT) KaneHAapHUX OHIB NOCMiNb, HE3ANEeXHO BiA 3a/MLLKY KOLUTIB,
Ta/abo

- Y BUNagKy OTpUMaHHs BaHKOM pilleHHsI BiANOBIAHOrO OpraHy, Ha SIKWIA 3riAHO i3 3aKOHOM MoknaZeHo GyHKUIi WOAO NPUMUHEHHS
IOPUANYHOI 0COBU, NPUMNMHEHHS MiANPUEMHULBKOI AiSIbHOCTI i3MYHOI 0co6M - NigNpUeEMUS Ta BU3HaHHS disnyHoi ocobn HaHkpyToMm (3a
3as1BOIO NiKBiaaTopa, ronoBm abo YneHa NikeiaaLiMHoOI KOMcii, ynpaBuTens MaiHa Towwo) (HE3aNEXHO BiA TOro, 3aBepLUeHmMi UM Hi npouec
nikBiaauiiHoi npoueaypw), Ta/abo

- HEBMKOHaHHS KnieHToM 3060B's3aHb, NnepeabayeHmx nyHkToM 3.26.4.11. uboro YHiBepcanbHOro 4oroBopym ta/abo

- HEBMKOHaHHS KnieHToM 3060B's13aHb, NnepeabayeHnx nyHKToM 3.26.4.12. UbOro YHiBepcanbHOro Aorosopy ta/abo

- He3roam KnieHTa 3 3anpornoHoBaHWMK baHkoM 3MiHaMu Ao [loroBopy Npo HaaaHHS baHkiBcbkoro npoaykTy/nocnyru, Ta/abo Tapudamm,
Ta/abo npoueHTamn Ta/abo

- aKwo KnieHT BigMoBMB BaHKy y HagaHHi iHdopMaLii, HeobxigHOI Ans 3'scyBaHHS AXKepen NOXOMKEHHS! KOWTIB Ta akTUBIB, MpaB Ha Taki
aKTMBK Ny6niyHoro Aisiua, 61mn3bkoi abo NoB'si3aHoi 3 HAM 0cobu Ta/abo

- y BUNaaKy BCTAHOBNEHHS KNiEHTY HENPUINHSITHO BUCOKOrO PU3MKY 3@ pe3ynbTaTaMu OLIHKM UM NepeoLiHKU pU3mnKy, Ta/abo

-y BMMaaky nposefeHHst KnieHToM iHaHCOBMX onepauiii, XapakTep sikux Aa€ MiACTaBM BBaXaTW, LUO METOK iX 3AIMCHEHHS €
BMKOpPUCTaHHs1 mocnyr BaHky ana neranisauii (BiAMMBaHHA) AOXOAIB, OAEPXaHWUX 3/I0MMHHUM LUASAXOM, (iHAHCYBaHHS Tepopu3My,
(hiHaHCYBaHH$ PO3MOBCIOMKEHHS 36p0i MacoOBOro 3HULLEHHS UM BUMHEHHS iHLIOMO 3/104MHY, Ta/abo

- B iHWKX BUNagKax, BU3HAYeHUX UMM YHiBepCanbHWM JOroBOPOM.

PaxyHku MOXyTb 6yTV 3aKpuTi y pasi HAsIBHOCTI BULLE3a3HaYeHUX NiACTaB Ta Ha NiacTaBaX, BU3HAYEHWX Ail0YMM 3aKOHOAaBCTBOM
YkpaiHu, y nopsaky, nepeabadyeHoMy NyHKTOM 3.23.4. LbOro YHiBepcanbHOro 4orosopy.

3.23.4. Y pasi HasBHOCTI niacTas, nepeabayeHnx YHiBepcasbHUMM JOrOBOPOM Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHW CTOCOBHO
npaea baHka 3akpuTu PaxyHok / posipBaTv [oroBip nNpo HagaHHs BaHkiBcbkoro npoaykty/nocnyru, baHk Hagcvunae KnieHTy mowToto
BiANOBIAHWI NUCT (3 MOBIAOMMEHHSAM MPO BPYYEHHS), 3@ aApecolo BKasaHow KnieHToM y 3asBi Npo NpuUeEAHaHHS A0 YHiBepcanbHOro
[OroBOPY Npw BIAKPUTTI MOTOYHOMO paxyHKy, abo Ha iHwWy aapecy, siky KnieHT noBigoMmnTb BaHKy y pasi 3MiHW MicLle3HaxoaKeHHs (Micu s
peecTpalii/ NpoXxwuBaHHS). Y pasi, SKWOo 3 MOMEHTY BigNpaBneHHs BULLEBKa3aHOro fvcta cnanHe 10 (aecsaTb) kaneHaapHUX AHie, a baHk
BiA KnieHTa He OTpMMaEe NMMCbMOBe 3anepeyveHHs, baHk, kepytouncb ctatTsamm 6, 627, 651 LueinbHoro Kogekcy YkpaiHu, Ma€e npaso
BBaXaTW, WO KniEHT 3rofeH i3 3akpuTTaM PaxyHKy / po3ipBaHHAM [JoroBopy Npo HaAaHHs BaHKiBCbKOro npoaykTy/mocnyru Ha 11-i
KaneHaapHuii AeHb 3 MOMEHTY BiAMpPaBfEHHS NNCTA, BCi paxyHKW, BiaKpwuTi 3a BignoBiaHMM [JoroBOpoM Mpo HagaHHs BbaHKiBCbKOro
NpoayKTy/nocnyry, 3akpuMBalOTbCS, @ HasBHI 3a/MLIKKU KOLITIB MepepaxoBylOTbCs Ha BiAMOBIAHWIA BHYTPILIHbOGAHKIBCHKMI paxXyHOK i
MOXYTb 6yTV OTpMMaHi KnieHTOM 3a MOro NepLIoto BUMOrolo 3 ypaxyBaHHsM M. 3.26.1.6. Lboro YHisepcanbHoro [lorosopy.

Y pasi, skuwo baHk BigMoBnsie KnieHTy B noaanblioMy o6cnyroByBaHHi Ha niactasi cT.10 3akoHy YkpaiHu «[po 3anobiraHHs Ta
npotuaito neranisaudii  (BiAMMBaHHIO) [AOXOAIB, OAEPXaAHWX 3MOYMHHUM LWASXOM, (iHAHCYBaHHIO TepopusaMy Ta ¢iHaHCyBaHHIO
PO3MOBCIOAXKEHHS 36P0Oi MAacoBOrO 3HULLEHHS» Ta CT. 64 3akoHy YkpaiHu «Mpo 6aHkM Ta 6aHKIBCbKY AisNbHICTb» BCi PaxyHku KnieHTa
BiAKpUTI B BaHKy 3aKpMBalOTLCA Ha HACTYMHWI [eHb Nicns HaacunaHHa KnieHTy Jlucta npo BiaMoBy B 06C/yroByBaHHi 3acob6amm
MOLUTOBOro 3B'A3Ky abo yepe3 Cuctemy «IHTepHeT — BaHk «icON business». Y pasi HasiBHOCTI rpowwoBux KOWTiB Ha PaxyHkax KnieHTa
HasiBHi 3a/MLLKM KOLLTIB NepepaxoBylOTbCs Ha BiANOBIAHWUI BHYTPILLHLOGAHKIBCbKMI paxyHOK i MOXYTb 6yT1 OTpuMaHi KnieHToM 3a ioro
NepLLOK BUMOrOt0 3 ypaxyBaHHAM ab3. 3 n. 3.26.1.6. uboro YHiBepcanbHoro [JoroBopy.

AKIWO NUCT Npo 3akpuTTA PaxyHKy/ posipBaHHS [oroBopy Npo HaAaHHA BaHKiBCbKOro mpoAyKTy/nocnyru, BianpaBneHuWi
baHkOM Ha agpecy KnieHTa, BKa3aHy B 3asBi Npo NPUEAHAHHS A0 YHiBEpCanbHOro AOrOBOPY MNPV BiAKPUTTI MOTOYHOrO paxyHKy,
noBepTaETbCa baHKy 3 BIAMITKOK BiA4iny MOWTOBOro 3B'A3Ky, abo BIAMITKOK Kyp'epa NMpO BiACYTHICTb 3a3HayeHOol puanMyHoi ocobu,
}i3nyHoi ocobn — nianpueMua abo hisnUHOI 0CobU AKa 3aMAETbCA HE3aNEeXHOW MPOMECiMHO AiSNbHICTIO 33 BKa3aHOK afpecolo,
PaxyHOK Takox MOXe 3akpuBaTucs.

3.23.5. Y pasi 3akputTa PaxyHky KnieHTa, baHK y BignoBigHOCTI 4O BMMOI YMHHOrO 3aKOHOAABCTBA NOAAE BiAOMOCTI Npo ue B
€1eKTPOHHOMY BUIISIAI A0 BigNOBiAHMX KOHTPOJIIOKOUMX OpraHiB.

3.23.6. Y BUMNaaKy 3akpuTTa PaxyHky KnieHTa ueii YHiBepcanbHWiM AOroBip BBaXaeTbcs CTOPOHaMM po3ipBaHUM LOAO TaKoro
PaxyHKy 3 MOMEHTY 110ro 3akpuTTsi, a [lorosip Npo BiAKPUTTS, BEAEHHS LbOro PaxyHKy NMPUMUHSE CBOK fito, MpW LbOMY YKNaAaHHS Ha
nianncaHHs 3assu Npo posipBaHHsS [JoroBopy Npo HagaHHA BaHKiBCbKOrO MpoAyKTYy/NoC/ayrn He BUMaraeTbCs.

3.24. floroBipHe cnucaHHA 3 PaxyHKy KnieHTa.

3.24.1. Ha ymoBax YHiBepcanbHOro aorosopy KnieHT gopydae BaHKy 3[iMCHIOBAaTU [AOroBipHE CMMCaHHA (MeMopianbHUM
opaepoM) 3 PaxyHKy KnieHTa Ha KOpuCTb baHKy:

3.24.1.1. 3aboproBaHocTi KnieHTa nepea baHKoM 3a HagaHi nocnyru (NpoBeaeHi onepauii) 3a UMM YHiBepcanbHUM 4OrOBOPOM
Ta/abo iHWKMMKM JOroBopamu, yknageHnMmn Mk baHkoMm Ta KnieHToMm;

3.24.1.2. kowTiB/6aHKIiBCbKMX MeTaniB, Wo 6ynun CTArHeHi/cnucani 3 KOpecnoHAEHTCbKNX paxyHKiB baHky, Biakputux y 6aHkax-
KOpEeCrnoHAeHTax, sk 3aboproBaHicTb KnieHTa nepea lopuanyHnMm Ta/abo disnyHnMm ocobammn-pesngeHTamMm/HepesnaeHTaMmn Ha niacrasi
pillEHb CyAiB Ta BUKOHABYMX AOKYMEHTIB (BuKoHaBui JOKYMEHTI);

3.24.1.3. kowTiB, MOMUJIKOBO 3apaxoBaHuNX Ha PaxyHok KnieHTa;

3.24.1.4. kowWTiB y BIiANOBIAHIKM CyMi Ta BanioTi, HEOBXIAHUX ANs KyniBni/npoaaxy iHO3eMHOI BanoTH, cniatu 36opy/MuTa B
FPUBHI, LIO HApaxoBYETbCS, YTPUMYETbCA Ta MEPEpPaxoBYETbCA A0 GlOAXETY 3 onepauii Kynieni 6e3roTiBKOBOI BanoTh, B MOPSAKY,
BCTaHOBJIEHOMY YHiBepcasibHUM J0r0BOPOM;

3.24.1.5. cymu HeycTolku (LiTpachHMX CaHKLUi) y BUNagkax, nepeabadeHnx UMM YHiBepcanbHUM 10roBopoM Ta/abo Tapudamu;

3.24.1.6. B iHWKX BMNagKax Ta B NOPSAKY, BCTAHOBIEHMX YHiBEpPCabHUM AOrOBOPOM.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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3.24.2. baHk Ta KnieHT JOMOBMIMCH, WO Yy pasi HAsSBHOCTI HenoralleHHoi 3aboprosaHocTi KnieHta nepen baHkom ( B T.4. 3a
BukoHaBuMMM [OKyMeHTamMK), Taka 3abOproBaHiCTb CMMCYETbCA B MEpLIOYEpProBOMY MOPSAKY. B LbOMy pasi po3paxyHKOBi/KacoBi
[0KyMeHTM KnieHTa Ha sKi He BMCTavae KOLWTIB Ha PaxyHKy noBepTatoTbcs 63 BUKOHAHHS Y Nopsaky, nepeabadeHoMy YHisepcanbHUM
[IOrOBOPOM.

BaHk Ta KnieHT AOMOBWUAMCB, WO Y pasi HeaoCTaTHOCTI KOWTIB Ha paxyHKy KnieHTa Ans BUKOHaHHS MOro po3paxyHKOBUX Ta/abo
KacoBWX AOKYMEHTIB Ta cniaTu KoMicii baHky 3a ix BUKOHaHHS, Taki po3paxyHkoBi Ta/abo kacosi AokyMeHTH KnieHTa noeepTaloTbcs 6e3
BMKOHAHHS y nopsaky, nepeabadyeHoMy YHiBepcanbHVWM [OrOBOPOM

3.24.3. baHK Ma€ npaBo BUKOPWUCTOBYBATK 3a3HayeHe B LibOMY MYHKTI YHiBepcasbHOro AoroBopy rnpaso AOroBipHOro CriMcaHHs
3 6yab-sKkoro PaxyHky KnieHTa B BaHKy, 6yAb-siKy KinbKiCTb pasiB NpOTAroM BCbOrO CTPOKY Aii LbOro YHiBepcanbHOro Aoroeopy.

3.24.4. CnvcaHHsa BIiANOBIAHOI CyMM MNaTv 3a HajaHi baHKOM nocnyru 34iMCHIOETbCS MepLIoYeproBo, a y pasi BiACyTHOCTI
rPOLLIOBMX KOLITIB Ha paxyHkax KnieHTa - nepoyeproBo no Mipi HaAXOMKEeHHS KOLWTIB. KnieHT 3060B's3aHUI 3a6€3MneUnTy HasiBHICTb Ha
PaxyHKy HeobxiaHOI CyMM KOWTIB AN CNiaTi KOMICIHOI BUHAropoau B MOBHOMY 06csi3i. HapaxoBaHa KOMiCiliHa BMHaropoaa, sika He
cnnadeHa KnieHtoMm y cTpoku, nepefbadeHi Tapudamu, BBaXaeTbCs MPOCTPOYEHOK 3abOProBaHiCTIO Ha HaCTyMHWIE onepauiiHui
(poboumit) aeHb.

3.24.5. Y B1naaky, SKLWO BantoTa KoMicii/BukoHaByoro aokyMeHTa abo BantoTa, B AKil 34IMCHIOETLCS onaTa KoMicii/ BUkoHaB4oro
[IOKYMeHTa, Bipi3HSETbCS BiA BantoTu PaxyHky, KnieHT gopydyae BaHky camocTiitHo (6e3 HaaaHHs KnieHTOM po3paxyHKOBUX [OKYMEHTIB
Ta 3asBOK) cnucyBaTu 3 PaxyHKy KnieHTa, BiANOBiAHO, rpOLLIOBY CyMy, WO eKBiBaneHTHa CyMi BMkoHaBYOro AoKyMeHTa/KOMiICii 3rigHo i3
Tapudamu no kypcy HBY Ha feHb cnucaHHs, abo cyMy B iHO3EMHIN BantoTi, WO AOPIBHIOE CyMi BUKOHaBYOro AOKyMeHTa/KOMICIT 3rigHo i3
Tapudamu baHky, Ta, 3@ HeObXiAHOCTI, AopyYaEe BaHKy 3AiNCHUTM Npoaax/obMiH cnncaHoi iHO3eMHOI BantoTh (Mo Kypcy KyniBni/obMiHy
iHo3eMHoi BantoTu baHky ans KnieHTis, Wo cknaBcs Ha MBPY Ha AeHb 3fiicHeHHSI NpoAaXxy/0bMiHy) Ta 3apaxyBaTi OTpUMaHy CyMy Ha
BiAANOBiAHI paxyHKM 0bniky Aoxoais baHky.

3.24.6. KnieHT gopyyae BaHky 3pilicHI0BaTV AOroBipHe cnucaHHs (MeMopianbHUM opAepoM) 3 PaxyHKy KrieHTa rpoLIoBMX KOLWTIB
Ha iHWi paxyHku abo 3a peksiauTamu, Wo b6yayTb 3a3HauveHi KnieHToM B 3asiBi Ha JOroBipHe cnvcaHHs (3rigHo 3 WabnoHoM, HaBeAeHUM
y Jogatky N2 1.5 no aaHoro YHiBepcanbHOro JoroBopy), siky BiH noaae no barky. TepMiH aii 3asiBu Ha AOroBipHE CMCaHHS NOYNHAETHCS
3 [HS1 HacCTYMHOro 3a AHEM OTPUMaHHSA BaHKOM 3asiBM Ha A0roBipHE CnMcaHHA abo 3 AaTi 3a3HaueHil KnieHToM B 3asiBi Ha AOroBipHe
CMUCaHHS, SIKWO AaHHA AaTa € Ni3HILOK HXX HAcTYNHWI AeHb 3a AeM OTpPUMaHHS baHkoM 3asBM Ha AOroBipHe cnucaHHs.  TepMiH il
3asBM Ha [OroBipHE CMKUCaHHS 3a4iHYYETHCS B [€Hb 3a3HayeHui B 3asiBi Ha JOroBipHe cnucaHHs abo B AeHb OTPUMaHHA BaHkoM Big
KnieHTa 3asBM Ha NpUNMHEHHS AOrOBiPHOro cnucaHHs (3rigHo 3 wabnoHoMm, HaBeaeHnM y [opaTtky N21.5.1. go gaHoro YHiBepcanbHOro
[0roBopY), SIKWO AaHa 3asiBa OTpUMaHa paHille AHS 3a3aHa4yeHoro B 3asBi Ha AOrOBipHE CMMCAHHS.

3.25. Mopspok 3mivn Tapudis Ta/a6o po3mipy npoueHTIB:

3.25.1. baHK Mae NpaBO CaMOCTIHO 3MiHIOBaTK (BCTaHOBNOBaTM HOBI) Tapudwu (nepenik Tapudis, ymoBu Ta/abo BapTicTb
nocnyru/onepadii) Ta/abo po3Mip NpoLEHTHOI CTaBKX MO ONnaTi 3a 3a/MLWOK KOWTIB Ha PaXxyHKy.

3.25.2. baHk nosigomnsie KnieHta npo 3MiHy Tapudis Ta/abo po3Mip MpoOLEHTHOI CTaBKM MO OMAaTi 3a 3aMILOK KOWTIB Ha
PaxyHKy He ni3Hiwe, Hix 3a 10 (AecaTb) KaneHAApHWX [AHIB [0 BBEAEHHS Takux 3MiH B Ajl0 3@ BUKIIOYEHHSM 3MiH Tapudis Ha
06cnyroByBaHHS eNeKTPOHHMX NaTiXXHMX 3acobiB (MnaTixHoi kapTku), Npo siki baHk nosigomnsie KnieHTa 3a 30 (TpMAUATb) KaneHAapHUX
[HiB A0 AaTW BBEAEHHS Takux 3MiH B Aito.

3.25.3. lNosigoMneHHsa Npo 3MiHKM Tapudis Ta/abo po3Mip NPOLEHTHOI CTaBKM MO OMNJaTi 3@ 3a/MLOK KOWTIB Ha PaxyHky BaHk
30iMicHI0E 6yAb-SKUM 3 HacTyMHKUX CnocobiB (3a BUGOPOM BaHky):

3.25.3.1. WwnaxoM po3milieHHs iHdopMauii Ha OdiuiiHoMy calTi BaHky - www.concord.ua;

3.25.3.2. WAgxoM po3MilieHHs iHdopMaLii Ha iHhopMaLiMHMX CTeHAAX, WO 3HAX0AATLCA Y NPUMILLEHHSIX BiagineHb baHky;

3.25.3.3. WAaxXoM HagiCnaHHSa BianoBIAHOMO NOBIAOMEHHS Ha eNeKTPoHHY aapecy KnieHTa;

3.25.3.4. wnsxoM sms-iHpopMyBaHHS KnieHTa.

3.25.4. Hosi Tapudu Ta/abo po3mip NpoLEHTHOI CTaBKM MO ONsaTi 3a 3aMLLOK KOWTIB HAa PaxyHKy noynHaloTb Aisti 3 11-ro
OHs nicns nosigomneHHst baHkom KnieHTa BignosiaHo o n. 3.25.3. uboro YHiBepcanbHOro foroBopy 6e3 HeobXigHOCTI yKNaAeHHs 3
KnieHTOM okpeMoi NCcbMOBOI yroan/ A0AATKOBOI yroau.

3.25.5. KnieHT, npu Hesropai 3i 3MiHoto Tapudis Ta/abo po3Mipy NMPOLEHTHOI CTaBKW MO OnnaTi 3a/MLKy KOWTiB Ha PaxyHKy
3000B’A3aHMIA A0 AaTW HABpaHHS YMHHOCTI BiAMOBIAHMMM 3MiHAMKU, NMCbLMOBO MOBIAOMUTKU BaHK Npo CBOlO He3roay 06CnyroByBaTUCh Ha
HOBWX YMOBaXx, A1l BUPILLEHHS NUTaHHSA NPO po3ipBaHHsS [LoroBopy Npo HajaHHs BaHKiBCbKOro NpoAyKTYy/MoCayrv M 3aKpuTTst PaxyHky,
Ta BUKOHATM CBOI 06OB'SI3KM, BU3HAYEHI NyHKTamu 2.7.1.4, 2.7.1.5 uboro YHiBepcanbHOro A40rosopy.

3.25.5.1. HenogaHHsa KnieHTOM NMCbMOBOrO NOBIAOMEHHSI MPO He3roay 06C/yroByBaTUCb Ha HOBMX YMOBax A0 AaTu BCTyny B
4ito UMX YMOB Ta npoBeaeHHst KnieHToM onepadii 3a PaxyHKOM Micns BBeAEHHS B Aito HOBMX TapudiB Ta/abo po3mipy NPoLEHTHOI CTaBKu
Mo on/aTi 3@ 3a/MLLIOK KOLWTIB Ha PaxyHKy, € CBiAYEHHsM 3roamn KnieHTa Ha 1Moro 06¢yroByBaHHS Y baHKy 3a HOBUMK YMOBaMM.

3.25.6. Y npoueci ob6cnyroByBaHHS PaxyHKy KrieHT Mae MOXAMBICTb iHiLitOBAaTU 3MiHY paHile obpaHoro TapudHoro nakety Ha
iHWi pitoyi B BaHky TapudHi naketn. 3MiHa TapudHOro nakeTy 3AINCHIOETLCA Ha MiACTaBi MignMcaHux Mk BaHkoM Ta KnieHToMm
BiANOBIAHNX 3MiH A0 3asBM NPO NPUEAHAHHS A0 YHiBepCasbHOro AOroBOpY Npw BiAKPUTTI MOTOYHOrO paxyHKy, Ta € MAaTHOK NOCAYrow
BaHky (3rigHo 3 wabnoHoM, HaBegeHuM y [logatky N21.1 no AaHOro YHiBepcanbHOro A0roBopy).

3.25.6.1. baHk Mae npaBo BigMOBUTM KnieHTy B 3MiHi TapudHoro nakety. B uboMy Bunagky, npu BiagmMoBi KnieHTa
obcnyroByBaTUCh 3a paHiwe obpaHnM TapudHMM MAKETOM, BUPILIYETLCA NUTAHHSA MPO po3ipBaHHs [oroBopy npo HagaHHa baHKiBCbkOro
NpoayKTy/NoCnyrn i 3akpuTTs PaxyHKy.

3.25.7. lNpoLeHTN Ha 3a/MLLIOK KOLTiB Ha PaxyHKy HapaxoByloTbCst baHKOM B po3Mipi, BU3HadeHoMy Tapudamm, WOoMica4YHo, 3a
nepioa 3 26 uncna Micsus, Wo nepeaye po3paxyHKoBOMY, MO 25 YNCN0 pPO3paxyHKOBOMO MiCsALS BKITHOYHO i NepepaxoByoTbCsl Ha PaxyHok
He Ni3Hille 0CTaHHLOro PoHo4Oro AHA PO3PaxyHKOBOro Micsus.. HapaxyBaHHS NPOLEHTIB 3AIMCHIOETLCS Y BaloTi PaxyHKy 3a METoaoM
“thakT/akT”. HapaxyBaHHS NPOLIEHTIB 3AiINCHIOETLCA Y BiANOBIAHOCTI A0 BHYTPILUHIX NpaBua BaHky.

3.25.7.1. MNpu po3paxyHKy NPOLEHTIB NPUIUMAETLCA (haKTUUHA KiNbKICTb AHIB B poLi Ta Ta (pakTU4HA KiNbKiCTb AHIBY MicaLi.

3.25.8. 3a HapaHHs nocnyr KnieHT cnnadye baHky nnaty, nepeabaveHy o6paHum TapudHUM nakeToM. 3MiHa TapudHOro nakeTy/
3MiHa okpemoro Tapudy (okpema BapTiCTb) 3a OKpeMOK nocnyroto (onepauieto) baHky B pamkax TapudHOro nakety Ta/abo po3mipy
MPOLIEHTOI CTaBKM Ha 3aMLLOK KOWTIB Ha PaxyHKy B pamMkax TapudHOro nakeTy 3AiMCHIOETbCS 3a 3roAoto CTOpiH Ha NiACTaBi BHECEHHS
3MiH A0 3asBM Npo NpPUEAHAHHS A0 YHiBepcanbHOro A4OroBOpy MNpwW BiAKPUTTI MOTOYHOrO paxyHKy, siKi yknagaloTbCs MK baHkom Ta
Knientom (3rigHo 3 wabnoHoM, HaBegeHnm y [Joaatky N21.1 oo AaHOro YHiBepcanbHOro A0roBopy).

3.26. MNpaBsa Ta 060B’A3KkN CTOPIH:

3.26.1. BbaHk mMa€ npaso:

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 18 3 108.
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3.26.1.1. BukopucToBYBaTM KOLWTK KnieHTa, siki 36epiratoTbcsl Ha Moro PaxyHKy, BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHu
Ta HOpMaTMBHMX akTiB HauioHanbHoro 6aHKy Ykpainu, rapaHTyoun npaeo KnieHTa 6e3nepelukoaHo po3nopsaXaTnucs LMK KOLITaMu.

3.26.1.2. B 0gHOCTOPOHHBLOMY MOPSIAKY BCTaHOBMOBaTW/3MiHIOBaTU Tapudu BaHky Ta/abo 3MiHoBaTH TapudHWI nakeT Ha
AKOMy 06CnyroByeTbCs KnieHT.

3.26.1.3. Y BM3HAYEHOMY YMHHWM 3aKOHOAABCTBOM MOPAAKY 3YMWMHWTM MpoBeAeHHs (iHaHCOBOI (chiHaHCOBUX) onepauii
(onepauiit), BIAMOBUTUCH BiA BCTAHOBMEHHS (MiATPUMAHHS) AiNOBUX BIAHOCUH (B TOMY YMCHI LASIXOM MPUMUHEHHS AiNIOBUX BiAHOCWH) abo
npoBeaeHHs (iHaHCOBOI onepaLlii, @ TaKoX 3acTOCYBaTH iHLi 3aX0AM 3acTePEXEHHS 3@ HAsiBHOCTI NiACTaB, BU3Ha4YeHMX 3aKOHOM YKpaiHu
«Mpo 3anobiraHHs Ta NpoTuaito neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXAHUX 3M0YMHHUM LUASXOM, (iHAHCYBaHHIO TEpopu3My Ta
(piHaHCYBaHHIO PO3MOBCIOAXXEHHS 36p0Oi MacoBOro 3HULLEHHS»; 3aKOHOM YKpaiHn «[po 6aHku i 6aHKIBCbKY AiSbHICTE»; 3aKOHOM YKpaiHm
«Mpo caHKLji»; HOpMaTUBHWMK akTamMu HauioHanbHoro 6aHKy YkpaiHu, siki peryniotTb 34iMcHeHHs! 6aHKOM (hiHaHCOBOrO MOHITOPUHTY;
BHYTPILUHIMW JOKYMeHTaM1 baHKy 3 NUTaHb 34ilcHeHHs (hiHaHCOBOrO MOHITOPUHIY abo IHLLMMW HOPMaMK YMHHOIO 3aKOHOAABCTBA YKpaiHu
Ta MiXHapOAHMX AOroBopiB YKpaiHW. baHK He BCTaHOBIMIOE AiNOBI BiAHOCUHM 3 IOPUANYHUMM, DIi3UYHUMK 0coBaMn-NiANpUEMLAMMN Ta
isnyHMMM ocobamm sKi 3alMaloTbCs He3anexHo NpodecinHO AiSNbHICTIO, SKi BkIoYeHi Ao Mepeniky oci6, NoB'a3aHuX 3i 3aiNCHEHHAM
TEPOPUCTUYHOI AiSNIBHOCTI ab0 MO BiAHOWEHHIO A0 SKMX 3aCTOCOBaHi MiKHApPOAHI CaHKLUii. Y BMNaKy NPU3YNMHEHHS BUAATKOBMX
iHaHcoBKX onepaLilt onepaLii No 3apaxyBaHHIO HaAXoMKeHb Ha PaxyHOK KrieHTa He Npu3ynuHSIOTLCS.

3.26.1.4. Y pasi HenoaaHHa KnieHTOM nonepeaHboi 3asBKW Ha OTPUMaHHS roTiBKV BiAMOBNATY KniEHTY y BUAAYi roTiBKW Ha pi3Hi
noTpeéu.

3.26.1.5. Y Bunaaky HeHafaHHsi KnieHTOM, SIKMI € HaUiOHaNbHWM, iHO3EMHUM My6AIYHWUM fisyeM abo AiSYeM, WO BUKOHYE
NoniTUYHI PyHKUIT B MiKHApOAHUX opraHisauisx, 1Moro 6n3bkol 0cob0t abo NoB'sS3aHOK 3 Helo 0c060 B PO3YMiHHI 3akoHY YKpaiHu
«Mpo 3anobiraHHs Ta NpoTWAito neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXKAHMX 3MI0YMHHUM LLASXOM, (iHAaHCYBaHHIO Tepopu3My Ta
(piHaHCYBaHHIO pO3NOBCIOAKEHHS 36pOi MacOBOro 3HMULLEHHS» AOKYMEHTIB, MiATBEPAXYIOUMX NOXOMKEHHS KOLWTiB, CTOPOHWU y3roawnu
npu3ynuHeHHst bBaHKoM onepauiin no paxyHKy (paxyHkam) KnieHTa 0 MOMEHTY OTPUMaHHS! BiANOBIAHUX LOKYMEHTIB.

3.26.1.6. 3ynuHUTK po3paxyHKu No PaxyHKy y BMNaaKy He npoxomkeHHs KnieHToM igeHTudikauii Ta/abo Bepudikauii abo
HenoBHOI iaeHTUdiKauii Ta/abo Bepudikauii - 40 NOBHOI iaeHTUdiIKaLii Ta/abo Bepudikauii KnieHTa.

Y Bunaaky BiacyTHocTi y baHky iHdopMauii, woao ineHTMdikauii Ta/abo Bepudikauii KnieHTa Ta/abo BigoMoCTeil, HeObXiAHWMX ANs
BU3HAYEHHSI CYTi oro AisnbHocTi, hiHaHCOBOro CTaHy, 3MiCTy Ta MiacTaB 3A4IMCHEHHS onepalii 3a paxyHkoM(amm), Ta/abo BiacyTHOCTI y
BaHky iHdopMaLii, sska noTpebye akTyanizauii, Ta/abo y BUMNaAkax BCTAHOBJEHHS (DakTiB YMUCHOro nofaHHs KnieHToM HenpaBauBuX
BigoMocTeii npo cebe Ta/abo CBOIX NocaaoBuX/AoBipeHnx ocib, baHk 3aCTOCOBYE 3ax0aM LOAO OTPMMaHHS Bia KnieHTa iHdopMauii lwnsixom
BCTaHOB/EHHS! 3B's13Ky 3 KNiEHTOM KOMYHiKaUiiHUMK Ta MOLITOBMMM KaHanaMm 3B'si3Ky, B TOMY YMCTI LLSIXOM PO3MILLEHHS OrOOLLIEHHS!
Ha odiuiriHoMy caliTi BaHky Ta/abo Ha iHdopMaLifiHUX cTeHdax y npuMilleHHi BiaaineHs BaHky. Y BUNaaKy HeHaZiaHHS MPOTSAroM AecsTy
[HiB 3 [HS1 3aCTOCYBaHHS 3axoAiB BaHKOM Mo BCTAHOBMEHHIO 3B'A3Ky 3 KniEHTOM opwuriHaniB AOKYMEHTIB, HEObXiaHWX Ans NpOBeAEeHHS
ineHTudikauii Ta/abo BepudikaLii Ta/abo 3'acyBaHHs HeobXigHOI iHcbopmauii, KnieHT aopydyae baHKy 3akpuTu PaxyHoK, Ta 3@ HasIBHOCTI
3aMLLKY KOLITIB Ha PaxyHKy nepepaxyBaTyi 3aMLLKuN KOLWTIB 3 PaxyHKy Ha paxyHOK 3 06/1iKy KOLITIB 3@ HeAitouMMM paxyHKamu.

KnieHT fa€e CBOK 0AHO3HaYHY Ta 6e33acTepeXxHy 3rofy Ha Te, O NOBEPHEHHS 3a/MLLKY MPOLLOBUX KOLITIB 34IMCHIOETLCS 3a
NUCbMOBOKD 3asBOK0 KnieHTa 3a yMOBM BiACyTHOCTI 6yab-sikoi 3aboproBaHocTi KnieHTa nepes baHkoM Ta 3aBeplueHHS 3aXogiB, LoA0
po3C/iayBaHHS CnipHUX NUTaHb/onepauii Ha npoTa3i 30 KaneHAapHUX AHIB 3 AaTW peecTpalii BaHkoM NMCbMOBOI 3asiBu.

3.26.1.7. VY pasi HafaHHA 00 BbaHky po3paxyHKOBMX [AOKYMEHTIB ANs MPOBEAEHHs onepauii, siki cynepedyaTb UMHHOMY
3aKOHOAABCTBY YkpaiHW, abo y pasi odopmneHHs KnieHTOM po3paxyHKOBMX/KacoOBMX AOKYMEHTIB 3 MOPYLIEHHSAM BUMOI YWMHHOMO
3aKOHOAaBCTBa YKpaiHM Ta HOpMaTMBHO-NpaBoBMX akTiB HBY, MOTMBOBaHO, 3 MOCM/IAHHSIM Ha NiacTaBu, nepepbayeHi YMHHUM
3aKOHOAABCTBOM YKpaiHW, NOBEPHYTH iX KNieHTy 6e3 BUKOHaHHS.

3.26.1.8. 3pjiicHIOBAaT! AOroBipHE CrnWCaHHS KOWTiB 3 PaxyHKy KnieHTa, SKWO MpaBO Ha Take CrnucaHHA nepeadayeHe
YHiBepcanbH1MM JoroBopoM abo iHWMMK AoroBopamMmu Mk BaHkoM Ta KnieHToM.

3.26.1.9. 3pilicHi0BaTM NpUMYCOBE CMMCaHHSA (CTArHEHHS) KowTiB 3 PaxyHky KnieHTa y Bunaakax, nepeadavyeHux YMHHWUM
3aKOHOABCTBOM YKpaiHu.

Mpy UbOMY, Y BUMAAKY CMMCAHHS KOWTIB Ha MiACTaBi NAATKHWUX BUMOI CTAryBadiB, B pasi HEO6XiAHOCTI 3A4iCHEHHS KyniBni,
npoAaX<y iHO3eMHOI BaftoTh Ta/abo KOHBepTaLlii HasiBHMX FPOLLOBMX KOLLTIB 3 OAHIEl iIHO3EMHOI Ba/lOTV B iHLLY, crifiaTa HeobXiaAHUX KOMICiH
3a NPOBEAEHHS BifAMNOBIAHMX NATEXIB B iHO3EMHIl BantoTi Ta cnnata 360py/MUTa, WO CNPABASETLCA 3 onepaLli KyniBni 6e3roTiBKoBOl
BasoTK, B po3Mipi, nepeabayeHoMy AilouMM 3aKOHOAABCTBOM YKpaiHU (SKLWO Takuii 36ip/MUTO BCTaHOB/IEHUIA YUHHUM 3aKOHOAABCTBOM),
Ha [leHb 3AiNCHEHHS NNATEeXYy BiALWKOAOBYIOTLCA 33 paxyHOK KnieHTa.

3.26.1.10. baHk Ma€ NpaBO BUKOHYBATK PO3PaxyHKOBI [IOKYMEHTU Kni€HTa 3 ypaxyBaHHAM CyM, L0 HAAXOASATb Ha MOro paxyHoK
npoTAroM onepadiiHoro (po6o4oro) AHsA

3.26.1.11. 3a 6axaHHAM KnieHTa HagaTy MOXMBICTb 3AINCHEHHSA AMCTaHLINHOro 06CNyroByBaHHs PaxyHKy.

3.26.1.12. BigMOBMTUCb Big LbOro YHiBEpCanbHOro AOroBOpYy Y BMMaAKax Ta B NOPSAKY, nepeabavyeHmMy umM YHiBepcanbHUM
[OrOBOPOM.

3.26.1.13. OTtpumyBsaTu Big KnieHTa nnaty 3a HagaHi nocnyru BignosigHo Ao Tapudis baHky.

3.26.1.14. Bumaratv Big KnieHTa HagaTtv noBHy iHOpMaUito NPO eKCNOPTHI, iIMNOPTHI, Ta iHLWI 30BHILHLOEKOHOMIYHI onepadii,
PO3paxyHKM 3a SKUMU 3AINCHIOITLCSA Yepes paxyHoK KiieHTa B BaHKy; TakoX BMMaratu 3BiTHICTb, nepeabadyeHy HOpMaTUBHUMU aKTaMm
HauioHanbHoro 6aHky YkpaiHu (3a 3any4eHuMu Big Hepe3uAeHTa KOoWTaMu, TOWO) BiANOBIAHO A0 BUMMOr 3aKOHOAABCTBa YKpaiHu, ans
BMKOHaHHS BaHKOM (yHKLii areHTa BantoTHOrO KOHTPOJIHO.

3.26.1.15. 3pailicHioBaTK onepadii 06MiHy iHO3eMHOI BanloTH, Y TOMY UMcii 6€3 HasiBHOCTI 3060B'A3aHb B iHO3EMHIN BanoTi, WO
npuabaBaeTbCs B pe3ynbTaTi Takoro 06MiHy, 3a AOPYYEHHSM i 3a KowTK KnieHTa 3a yMoBM onnaTty KnieHTOM KOMICIT BignoBigHo Ao Aitounx
Tapu@is baHky.

3.26.1.16. Y pasi HasBHOCTI y KrieHTa 3060B'A3aHb 3@ 30BHiLIHLOEKOHOMIYHMMU AOrOBOPaMM B iHO3EMHIN BasntoTi abo
3060B'A3aHb 3@ KPEAMTHUMI AOrOBOPaMM, YKIAAEHUMM 3 METOK BUKOHAHHS 3060B'si3aHb 33 30BHILLIHLOEKOHOMIYHUMI JOrOBOPaMU B Ll
BanoTi baHK Mae npaBo 3a 3roAotd KnieHTa 3AiMcHIOBATM KyniBMO iHWOI iHO3eMHOI BanoTU 33 KowTu KnieHTa, gka Hapgani
BMKOPUCTOBYBATUMETbCS A1 06MiHY Ha NOTPiIGHY KnieHTy iHO3EeMHY BantoTy Ha MiXXKHApOAHOMY BallOTHOMY PUHKY 3a YMOBM OMiaTtu
KnienTom Kowmicii BignosiaHo o aitoumx Tapudis baHky.

3.26.1.17. Y pasi npoaaxy KnieHTOM iHO3eMHOi BantoTu, 3a 3rogoto KnieHTa 34ilicHI0BaTU 06MiH L€l Ba/tloTU Ha MiXKHAapoAHOMY
Ba/IlOTHOMY PWMHKY 3 MofanbluMM npoaaxeMm OOMiHSAHOI iHO3eMHOI BanoTh 3a YMOBM onnath KrieHTOM KoMicii BiANOBiAHO A0 Aitoumx
Tapudis baHky.

3.26.1.18. 3a pgopyyeHHsM KnieHTta, odopmneHoro B 3asBi Ha Kynisao (abo npofaxy) iHO3eMHOI BantoTM abo 6aHKiBCbKUX
MeTaniB BaHk MoXe nepepaxyBaTi CyMy B FpUBHSIX (260 iHO3EMHII Ba/toTi) 3 MOTOYHOrO paxyHKy KnieHTa, Wwo noTpi6Ha ans kynieni (abo
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npogaxy) iHo3eMHoI BantoT abo 6aHKIBCbKuUX MeTaniB i cyMy 360py/MuUTa, WO CNpaBAsETbCS 3 onepauii Kynisni 6e3roTiBKOBOI Ba 0Ty
(SKLWO TaKmit 36ip/MUTO BCTAHOBMIEHUI YMHHWUM 3aKOHOAABCTBOM), 3rifHO 3 peKBi3UTaMu, 3a3Ha4YeHMMW B Takili 3asBi 3a YMOBM OnnaTu
KnieHToMm KoMicii 3a npoAax BanoTV BiANOBIAHO A0 Aitounx Tapudis baHky.

3.26.1.19. Y pas3i BiakMKaHHs KnieHToM 3asB Ha KyniBnto/npogax iHO3eMHOi BantoT abo NNaTiXHOro AOPYYEHHS B iHO3EMHIl
BantoTi abo BHECEHHS 3MiH A0 LMX AOKYMEHTIB, 3'ACYBaHHSA PEKBI3WTIB NIaTEXy BUTPATU Ta KOMicCii BaHKy BiALIKOAOBYOTLCS 3@ paxyHOK
KnieHTa BignosigHo Ao Aitoumx Tapudis baHky.

3.26.1.20. lNoeepHyTM 6€3 BMKOHAHHA 3asBM Ha Kynieno abo npofax iHO3eMHOi BanoTM abo 6aHKiBCbKWMX MeTaniB y pasi
HEHaNEeXHMM YMHOM iX OCOPMIIEHHS, HEeAOCTaTHiIX Ta/abo MOMWIIKOBUX PEKBI3UTIB, BIACYTHOCTI YCiX HEOBXiAHMX AOKYMEeHTIB Ans
BMKOHAHHS (YHKLi areHTa BaNtoTHOrO KOHTPOso abo cnamMBoM TepMiHy Aii 3asaBu y nopsaky, nepeabadyeHoMy YMHHUMM 3aKOHOAABCTBOM
YkpaiHu Ta/abo YHiBepcanbHUM AOrOBOPOM.

3.26.1.21. BigmoeuTu KnieHTy B 3MiHi BCTaHoBneHux baHnkom Tapudis (B pasi, SKWO iHiuiaTea npo 3MmiHy Tapudy(-iB)
HagxoauTb Big KnieHTa).

3.26.1.22. Y pasi HaaxomkeHHs Big baHKy-iHiLiaTopa nnaTexy noBiAOMNEHHS NPo HeCaHKLiIOHOBaHMWI Nepekas KowWTiB, cnucatu
(noBepHyTH) KOWTYW 3 paxyHKy KnieHTa - oTpumyBaya.

3.26.1.23. baHK Ma€ TakoX BCi iHWI NpaBa, SKi BUMAMBAIOTb 3i 3MICTy UbOro YHiBepCanbHOr0 AOroBOpY Ta NpPaBOBIAHOCUMH
CTopiH, KopecnoHaytoTb 060B's3kaM KnieHTa, nepeabayveHi YAHHUM 3aKOHOAABCTBOM.

3.26.1.24. Po3miuyBaTh Ha cBoeMy OdiuiiHOMy Be6-caiTi Ta/abo Ha iHpopMaLiiHKMX cTeHAax y NpuMilleHHi BipaineHb baHky,
iHcdbopMaLilo Npo 3MiHWM, BHECeHi A0 3aKOHOAABCTBa YKpaiHW Ta HOpMaTUBHO-MPaBOBMX akTiB HauioHanbHoro baHky Ykpaihu, wWwo
peryooTb PO3pPaxyHKOBO-KacoBe 06C/yroByBaHHS KJIiEHTIB.

3.26.1.25. BuTtpebyBaTu y KnieHTa (ocobu, npeactaBHWKa KnieHTa) AOKYMeHTW i BigoOMOCTi, HeobxiaHi Ans 3AiMCHEHHS
ineHTUdikauii Ta/abo Bepudikauii (B TOMy uucni BCTaHOBMEHHS iAeHTUdIKaLiMHUX AaHUX KiHUEBMX 6GeHediuiapHUX BRaCHUKIB
(KOHTpONEPIB) Ta AOKYMEHTH, LU0 NiATBEPKYIOTb HAsSIBHICTb CTPYKTYpU BnacHoCTi KnieHTa), aHanidy Ta BUsSIBNEHHS (iHaHCOBMX onepauii,
Lo nignaraioTb iHAHCOBOMY MOHITOPUHIY, Ta iHWIi nepenbayeHi 3aKOHOAABCTBOM OKYMEHTM Ta BifloMOCTi, ki BUTpebye BaHk 3 MeToto
BMKOHAHHS BMMOI 3aKOHOAABCTBA, SIKe PEerynioe BiAHOCMHM Yy cdepi 3anobiraHHs neranisauii (BiAMMBAHHIO) AOXOAIB, OAEpPXaHWUX
3/TI04VMHHUM LWINSXOM, (PiHAHCYBaHHIO Tepopu3My Ta (iHaHCyBaHHIO PO3MOBCIOMKEHHS 36pOi MaCOBOr0 3HULLEHHS.

3.26.1.26. 3ynuHUTK 3AiCHeHHs diHaHcoBOI (iHaHCoBMX) onepauii (onepauii), ska (siki) MiCTUTL (MICTSATb) O3HaKM,
nepepbaveHi crattamu 15 Ta/abo 16 3akoHy YkpaiHu «[po 3anobiraHHa Ta npoTuailo neranisadii (BiAMWBaHHIO) AOXOAIB, ofepXaHUX
3MI04MHHUM WNSXOM, (iHaHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCIOAKEHHSI 36pOi MacoBOrO 3HULLEHHS», Ta/abo diHaHCOBI
onepauii i3 3apaxyBaHHs Y/ CMMCaHHS KOLWTIB, WO BiAGYBAETLCS B pe3ynbTaTi A, siki MICTSATb 03HaKW BUMHEHHS 3/104MHY, BU3HAYEHOrO
KpvMiHanbH1UM KoaekcoM YKpaiHu.

3.26.1.27 BigMoBUTUCA BiA BCTaHOB/EHHS (NIATPUMAHHA) AINOBMX BIAHOCMH (Y TOMY UMCAi LUASIXOM pO3ipBaHHS AiNoBUX
BiAHOCMH) abo npoBeaeHHst iHaHCOBOI onepauii y pasi HeHafaHHS KnieHTOM HeobxigHUX ANns BMBYEHHS KIiEHTIB AOKYMEHTIB uM
BigoMocTel abo BCTaHOBNEHHS KNiEHTY HENPUIMHSITHO BUCOKOrO PU3MKY 3a pe3ysibTaTaMu OLIHKM Y/ NEPEOLIHKN PU3KKY.

3.26.1.28. BigMoBuTUCS BiA NpoBeaeHHs iHaHCOBOI onepalii y pa3i HeHagaHHsi KnieHToM 3a 3anuTtoM baHKy AOKYMEHTIB,
HaflaHHs1/nepeBipka SK1X nepea 34iMcHeHHsM (iHaHCOBOI onepalii BUMaraeTbCsl YUHHUM 3aKOHOAABCTBOM Ta/abo HOPMATVBHUMU aKTaMu
HBY.

3.26.1.29. [pu3ynuHeHHs1 NpoBeaeHHs (iHaHCOBMX onepauii, BiAMOBa Big iX npoBefeHHs abo BiAMOBA Bif BCTAHOBJIEHHS
(niaTpUMaHHA) AiNoBMX BIAHOCMH (B TOMY YWUCAi LUMSIXOM MPUMWHEHHS [AiNOBUX BiAHOCWMH), 3AIWCHEHI BiANOBIAHO 4O YMHHOMO
3aKOHOAABCTBa YKpaiHW, MiKHApOAHWX [OroBoOpiB YKpaiHM, BHYTPILUHIX AOKYMEHTIB BaHKy 3 nWUTaHb 34iMCHEHHSt ¢hiHaHCOBOro
MOHITOPUHIY, LbOro YHiBepcanbHOrO AO0roBOpPY BMK/OYAE BiANOBiAaNbHICTb BaHka Ta Moro cniBpobiTHMKIB 3@ HEBWKOHAHHS abo
HeHaneXxHe BUKOHaHHS BianoBigHMX 30608's13aHb nepes KrieHToMm.

3.26.1.30. Y BMNaaKax 3BepHEHHs 6aHKiB, WO MaloTb KOPECMOHAEHTCbKI BiAHOCUHM 3 BaHKOM Ta/abo uyepes ki 3AiNCHIOITLCS
¢iHaHcoBi onepauii KnieHTa, i3 odiuiiHMm 3anntamm 1o baHky 6yab — SKUM 3py4HUM CNOCO60M, B TOMY YMCHi HANpaB/IEHHSM 3anuTy Ha
€neKTpoHHy agpecy baHky abo 3acobamm SWIFT, wWwoao HajaHHs iHdopMauiiy BuMnagkax Ta/abo 3 METOI BWMKOHAHHS BUMOT,
nepeabayeHnx 3akoHoM YkpaiHu «[po 3anobiraHHs Ta NpoTuAito neranisauii (BiAMMBaAHHIO) [OXOAIB, OAEPXKAHUX 3/I04YMHHUM LLSISIXOM,
¢iHaHCYyBaHHIO Tepopu3aMy Ta (piHaHCYBaHHIO PO3MOBCIOMKEHHSI 36p0i MAcOBOro 3HMLLEHHS» B pefakuii, sika [i€ Ha Yac NpoBeAeHHS
onepalii, B TOMy Y1C/li CTOCOBHO iaeHTUdikauii KnieHTa, a came: AOKYMEHTIB i BiloMOCTeN, HeoBXiaHMX Ans 3'acyBaHHSA ocobu KnieHTa,
3MICTY MOro AisnbHOCTI Ta thiHaHCOBOro CTaHy Towlo, Ta/abo iHdopMauii woao cyTi 3aificHioBaHoI KnieHToM diHaHcoBoi onepalii, siky
obcnyroBye Takui 6aHk, iHdopMauis WOAO iHWKWX OCi6, WO 3a3HayeHi y [oKyMeHTax (KOHTpareHTa KJi€eHTa), yrogax Ta onepauisx
KnieHTa, B TOMy uncni KoHTpareHTa KnieHTa, iHwa iHdopMauii Wwoao yvacHukiB iHaHCOBOI onepadii Ta iX AisnbHOCTI Ta/abo iHWi
DOKyMeHTW/iHbopMaLito, ski nepeabayveHi YMHHUM 3aKOHOAABCTBOM YKpaiHM MpU NPOBEAEHH! KiEHTaMy 6aHKy 30BHILUHbOEKOHOMIYHNX
onepauin, KnieHT Hagae baHky npaBo NoBiaOMWUTW/HaAaTH 6aHKy 3anuTyBaHy HUM iHdopMaLito Ta/abo Komii JOKYMEHTIB.

3.26.1.31. BaHk, akuit y BUNaakax, nepeabaveHnx MoaaTkoBMM KOAEKCOM YKpaiHM, BUKOHYE (yHKLiIO MOAATKOBOrO areHTa,
CMUCYE KOWITK 3 PaxyHKY NaTHUKa B NOPSAKY, BU3HAYEHOMY BHYTpIlWHIMK npoueaypamu baHky.

3.26.2. KnieHT Ma€ npaBo:

3.26.2.1. lMNopaBat™ Ao baHKy po3paxyHKOBi AOKYMEHTM Ha NamnepoBMX HoCisX, abo y BUMNSAAI €NeKTPOHHUX PO3pPaxyHKOBMX
[IOKYMEHTIB, Y pa3i BUKOPUCTaHHS CUCTEMU ANUCTAHLINHOrO 06CNyroByBaHHS PaxyHKy.

3.26.2.2. CaMOCTiliHO pO3MOpsSAKATUCA KOLITaMM Ha CBOEMY PaxyHKy 3 AOTPUMAaHHSIM BMMOI YMHHOTO 3aKOHOAABCTBA, KPiM
BMNaAKiB, nepeabayvyeHnx YNHHMM 3aKOHOAABCTBOM YKpaiHM Ta UMM YHiBepcanbHWM AOrOBOPOBM.

3.26.2.3. BkasysaTv B NnaTiXKHOMY AOPYYEHHI AaTy BantoTyBaHHS 3rigHO 3 YUHHMM 3aKOHOAABCTBOM YKpaiHu.

3.26.2.4. Bigknukat NnaThkHi AOpYYEHHS B ByAb-AKWI Yac 3apaxyBaHHS/ CNUCAHHS KOLWTIB Ha/3i CBOro PaxyHKy LUNSAXOM
nodaHHs Ao baHKy nvcta npo BiAKAMKaHHA, nignMcaHoro ocobamu, SKi MaloTb MpaBo po3nopsmxkatnca PaxyHkamm KnieHTa
YNOBHOBaXXeHUMW HafaHoW A0 BaHKy AoBipeHicTio Bif iMeHi KnieHTa.

3.26.2.5. HapgaBatu gopydeHHsi BaHKy Ha KyniBnlo Ta NpoAaXk BaslOTHUX KOLWITIB, LUISXOM HajaHHS BignoBiAHOI 3asiBM Ha
KyriB/io Ta NPOAaX iHO3eMHOI Ba/loTV 3 060B'A3KOBMM 3a3HAUYEHHAM Y Hill cyMn 360py Ha 060B'3KOBE [iepXKaBHE NEHCIHE CTPaxyBaHHS
Y PO3Mipi 3rigHO HOPM YMHHOMO 3aKOHOAABCTBA YKpaiHW Big CyMy onepadii 3 KyniBni-npogaxky 6€3roTiBKOBOI BantoTh, SKLWO CniaTa Takoro
360py nepepbayeHa YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.26.2.6. OTpuMyBaTK rOTIBKOBI KOLITKU Yy MeXax nonepeaHboi 3asBKM 3@ YMOBM HASIBHOCTI KOWITIB Ha NOTOYHOMY PaxyHky y
BMMaZKax Ta B NopsaKy, nepeabayeHHX YNHHUM 3aKOHOAABCTBOM YKpaiHu Ta YHiBepcanbHWUM JOrOBOPOM.

3.26.2.7. BuMaraTu CBOEYACHOrO i MOBHOrO 3AiMCHEHHS PO3pPaxyHKIB Ta HaAaHHS iHWMX 06YMOBNEHUX UMM YHiBepcanbHUM
[OrOBOPOM MOCNYT.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 20 3 108.
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3.26.2.8. Y Bunaakax, nepenbayeHnx 3akoHOAABCTBOM YkpaiHu, KnieHT Moxe 3AilicHIOBaTM nnaTexi B iHTepecax TpeTix ocib 3
ypaxyBaHHSIM YMOB YHiBepcasibHOro Jorosopy.

3.26.2.9. B pasi He3roau i3 3MiHOO BbaHkoM Tapudis Ta/abo iHWWx ymoB 06CnyroByBaHHS, BiAMOBUTUCH BiA nocnyr baHky Ta
po3ipBaTh YHiBepcanbHuiA OroBip.

3.26.2.10. Po3nopsaxat1cs KowTamu, WO € Ha oro PaxyHKy i3 cneuianbHUM peXnMOM BUKOPUCTaHHS (3apaxyBaHHS CTPaxoBuX
KOLUTIB) BUK/HOYHO HA HagaHHS MaTepianbHOro 3abesneyeHHs Ta couianbHUX NOCYr 3aCTpaxoBaHMM 0cobaM Y BiAMNOBIAHOCTI A0 3aKOHY
Ykpaitu «po 3aranbHO060B'SI3K0BE AepXKaBHe couiaibHe CTpaxyBaHHA» B peAakuii 3akoHy YkpaiHu «[1po BHECEHHS 3MiH A0 Aesiknux
3aKOHOAABYMX akTiB YKpaiHu Wwoao pedopMyBaHHS 3aranbHO060B'A3KOBOr0 Aep)KaBHOMO COLiaibHOr0 CTpaxyBaHHA Ta neranisauii doHay
onnati npaui» Big 28.12.2014, N2 77-VIII (3i 3MiHaMu i AOMOBHEHHAMMW), 3@ BUHATKOM BWNagkiB obmexxeHHs npaea KnieHTa Ha
PO3MOPAMKEHHS KOLWTaMKU 3riAHO BMMOM YMHHOMO 3aKOHOAABCTBA YKpaiHW Ta/abo BMMagki, BCTAHOBMNEHWMX UMM YHiBepcanbHWUM
[IOrOBOPOM.

3.26.2.11. Po3nopsimxaTvics KowWTaMu, WO € Ha PaxyHKy 3 MPUIHATTS FOTIBKOBMX KOWTIB ANs MNOAanbLIOro iX nepekasy
BUKJTIOYHO Y NOPSIAKY BM3HAYEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHW B TOMY 4YMC/i HOPMaTWBHO-MPaBOBMMM akTaMu HauioHanbHOro
6aHKy YkpaiHu.

3.26.2.12. Po3nopsakaTnCs KoWwTaMu, WO € Ha Moro PaxyHKy i3 cheuianbHUM peXUMOM BUKOPWUCTaHHS (3apaxyBaHHs
YOPHOBUNBCBKUX KOLUTIB) BUKIIOYHO Ha BUNIaTv cniBpobiTHMKaM KnieHTa, siki nocTapxaany BHacnigok YopHobunbCbKoi kaTacTpodu
3rigHo A0 3akoHy YkpaiHu «Mpo cTaTyc i couianbHWi 3aXMCT rpoMaasiH, siki ToCTpaxaanu BHacniaok YopHo6MbCbKoi kaTacTpodu» Big
28.02.1991 p., N2796-XII (3i 3MiHaMW i AONOBHEHHSIMU) 3 ypaxyBaHHSM BUMOI YAHHOrO 3aKOHOAABCTBa B TOMY YMC/i HOPMaTWUBHO-
npaBoBux akTiB KabiHeTy MiHicTpiB YkpaiHu, HauioHanbHoro 6aHky YKpaiHu, WO perynioTb MOPSAOK BUMIATU FPOLLOBUX KOLUTIB
rpomMagsiHaM, WO nocTapXaanu BHacNiAok YopHOBUNbCLKOI KaTacTpodu, 3a BUHATKOM BUMaAKiB obMexeHHs npaea KnieHTa Ha
PO3MOPSAMKEHHS KOLITaMKU 3riAHO BMMOr YMHHOMO 3aKOHOAABCTBA YKpaiHW Ta/abo BMMagkiB, BCTAHOBMAEHUX LMM YHiBepcasibHUM
[IOrOBOPOM.

3.26.3 baHk 6epe Ha ce6e 3060B'A3aHHS:

3.26.3.1. BigkpuTun KnieHTy PaxyHOK, nicns HaaaHHS HUM 3as1BM Ta HEOOXiAHOMO MakeTy AOKYMEHTIB. [pn OTpUMaHHiI JOKYMEHTIB
Ha BIAKPUTTS UM nepeoopMIeHHs PaxyHKy 34ilCHIOBaTV NepeBipKy HaAaHWX AOKYMEHTIB Ha BiAMOBIAHICTb iX YNHHOMY 3aKOHOAABCTBY
YKpaiHu.

3.26.3.2. 3pjlicHioBaTM onepauii Mo crucaHHIo KowTiB 3 PaxyHKy KnieHTa micisi oTpUMaHHS MOBIAOMEHHS 3 BiAMITKOI Npo
B3STTS paxyHKy(iB) Ha 06MiK KOHTPOIOIOYMM OPraHoM.

3.26.3.3. 3pilicHioBaTM po3paxyHKoBi onepauii no PaxyHky KnieHTa BianosigHO A0 BMMOF YUMHHOMO 3aKoHOZaBCTBa YKpaiHu Ta
Lboro YHiBepcasbHOro A0roBopy, Ha MiAcTaBi HAaNEXHUM YMHOM OOPMIEHUX MMATIXKHMX AOKYMEHTIB Kni€HTa Ta BUK/OYHO B MeXax
3a/IULLKY FPOLUOBMX KOLITIB Ha PaxyHKy, SIKLIO iHLIE He BCTAHOB/IEHO OKPeMMMK A0roBopamu Mixk baHkoM i KnieHToMm.

3.26.3.4. 3abe3neyyBaTh CBOEYACHE 3apaxyBaHHS KOLITIB Ha PaxyHoK.

3.26.3.5. 3piiicHi0BaTM NpUAMaHHSA Ta BUAa4dy roTiBKM BiAMnoBiAHO A0 YMHHOMO 3aKOHOAABCTBa YKpaiHu Ta Aitounx Tapudis
BaHky.

3.26.3.6. Ha BuMory KrnieHTa cdhopMyBaTh BUNUCKM NPO PyX KOWITIB Ta HagaBaTu ix KnieHTy/ynoBHoBaXkeHin ocobi KnieHTa y
BiANOBIAHOCTI A0 YMOB LibOro YHiBepcasnbHOro JOroBopy.

3.26.3.7. HapgaBaTu 3a NMCbMOBOIO BUMOrolo KrieHTa aybnikaT BUNMUCKKM 3 PaxyHKy B ApyKOBaHiii popMi 3 oniaTolo BianosiaHO
no gitounx Tapudis.

3.26.3.8. poBoaNTM HapaxyBaHHS Ta CNAATy NPOLIEHTIB HapaxoBaHMX Ha 3aMLLOK KOWTIB Ha PaxyHKy BiANOBIiAHO A0 Ait04mMX
Tapudis, SKLLO Take HapaxyBaHHS nepeabdayeHo Aitoummm Tapudamm.

3.26.3.9. 3gjicHiOBaTM 3a AopydeHHsaM KrieHTa Kynienio/npoaaxk 6e3roTiBkOBOI iHO3eMHOI BaslloTM 3a HaLiOHa/bHY BanloTy
BiANOBIAHO A0 YMHHOrO 3aKOHOAABCTBa YKpaiHu Ta Aitoumnx TapudiB BaHky.

3.26.3.10. 3abe3nedyBaT HANEXHWUIA 3aXMCT iHTepeciB KnieHTa WwnsxoM 36epexxeHHs 6aH KIBCbKOI TAEMHMLI 3rigHO 3 BUMOramu
YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta BIiANOBIAHO A0 LUbOro YHiBepcanbHOro A4orosopy.

3.26.3.11. BukoHyBaTV (PyHKLIi areHTa BafIloOTHOFO KOHTPOJSIIO Y BiAMOBIAHOCTI 40 BUMOI YNHHOMO 3aKOHOAABCTBA YKpaiHu.

3.26.3.12. HapaBaTv NOBiAOMJIEHHS NPO 3MiHY/3akpuUTTs PaxyHka KnieHTa A0 KOHTPOJIIOIOUOro opraHy, y sikoMy 061ikoByeTbCS
NMaTHMK y BigNOBIAHOCTI 4O BUMOI YNHHOMO 3aKOHOAABCTBA. [iCNa 3aKpUTTS paxyHKiB nepepaxyBaHHS 3a/M LWKIB KOLWWTIB, O 3HAaX0AATbCA
Ha PaxyHKy KnieHTa, 3aiicHioBaTV BignoBiaAHO A0 IHCTPYKLUii Npo NOPAAOK BiAKPUTTS, BUKOPUCTAHHS | 3aKpUTTA PaxyHKIiB Y HaLliOHaNbHIlN
Ta iHO3eMHUX BaslloTax, 3aTBEPAKEHOI NocTaHoBoto MpaeniHHA HBY Big 12.11.2003 p. N2 492 Ta/abo uporo YHiBepcanbHOro 4oroBopy.

3.26.3.13. Po3MillyBaTK Ha CBOEMY odviLliiHOMy Be6-caiTi Ta/abo Ha iHdhopMaLiMHOMY CTeHAi Y npuMilleHHi BiaaineHb BaHky
iHdopMaLito Npo unHHI Tapudu BaHky, a Takoxx nNpo Hosi Tapudu Ta/abo 3MiHM A0 UMHHMX TapudiB He nisHiwe, Hix 3a 10 KaneHaapHMX
[HiB A0 HabpaHHS HUMW YMHHOCTI.

3.26.4. KnieHT 6epe Ha cebe 3060B'13aHHS:

3.26.4.1. BUKOHYBaTU BMMOrM YMHHOIO 3aKOHOAABCTBA YKpaiHW, AitOUMX IHCTPYKUii, NpaBu/, iHWWX HOPMATUBHUX aKTIB
HauioHanbHoro 6aHKy YKpaiHM 3 MuTaHb 3AIMCHEHHA PO3paxyHKOBO-KacoBWUX ornepauiit. [oTpuMyBaTUCh MNPUHLMNIB OpraHisauii
6e3roTiBKOBMX Ta rOTIBKOBMX PO3PaxyHKiB, iX ¢OpM, CTaHZapTiB AOKYMEHTIB BignoBiAHO 4O BMMOI YMHHOrO 3aKOHOAABCTBA YKpaiHu,
30KpeMa HOPMAaTMBHO-MPaBOBMX aKTiB HauioHanbHOro 6aHKy YKpaiHu, 3 ypaxyBaHHSAM OCOB/IMBOCTEN MOPAAKY [AOKYMEHTOO6iry,
BCTaHoB/eHoro baHkoM. [1oTpuMyBaTUCs pexxuMy poboTn BaHky Ta BCTaHOBNIeHOro BaHkoM onepauiiiHoro yacy.

3.26.4.2. 3abe3neunTy NoaaHHS NAATdKHMX AOKYMEHTIB A0 baHKy, OTpMMaHHS BUNMCOK, Ay6nikaTiB BUMMCOK, AOBIAOK Ta iHWNX
OOKYMEHTIB nmwe ocobamu, Wo MaloTb NpaBo po3nopsamkatnca PaxyHkamm KnieHTa ynoBHOBaXXeHMMM HadaHo A0 baHKy AoBipeHicTio
Bifl iMeHi KnieHTa.

3.26.4.3. CaMOCTiMHO pO3paxoByBaTW Ta CnnavyBaTV NoaaTku, 360pu, 060B’A3KOBI NnaTexi y po3Mipi, NopsaKy Ta Ha yMOBaXx,
nepeabayeHnx YNHHMM 3aKOHOAABCTBOM YKpaiHu.

3.26.4.4. CBoeyvacHO crniadyBaTu nocnyrM baHKy 3a UMM YHiBepcanbHMM JOroBopoM 3rigHo 3 Tapudamm baHky. Y pasi
BiICYTHOCTi KOWTiB Ha PaxyHky, HeobxigHux Ans onnatu HagaHux baHKOM nocnyr, CBOEYacHO MOMOBHIOBATU PaxyHOK rpowoBuMu
KOLUTaMM LLUISIXOM MepepaxyBaHHS iX 3 iHWKWX NOTOYHUX paxyHKiB KnieHTa, y T.4. BiAKpUTUX B iHWMX BaHKaXx.

3.26.4.5. LLlopiyHo, B TepMiH Ao 20 CiYHSi MOTOYHOrO POKy HazaBaTu BaHKy cknaseHe B MUCbMOBIKM opMi MiaTBEPAKEHHS
3a/MLLKIB HA paxyHKy(ax) CTaHOM Ha 1 ciuyHs TOro » poky. Mpu HeoTpuMaHHi baHKOM MiATBEPHKEHHS NMPOTArOM 3a3HAYeHoro CTpPoKy,
3a/IMLWOK KOLUTIB BBAXAETLCA NiATBEPIXKEHUM.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 21 3 108.
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3.26.4.6. 1na 3abe3neyeHHs ogepxaHHs NOTPIGHOI CyMM roOTiBKM HaaaBaTh Ao baHKy nonepeaHio 3asBKy Npo HeobxiaHy cymy
KOWTIB HanepeaoAHi AHA OTPUMAHHS rOTIBKK.

3.26.4.7. [oTpuMyBaTWCb CTPOKY 34aBaHHS roTiBKOBOI BUPYYKM, nepeabayeHoro n. 3.18. uboro YHiBepcanbHOro 4oroeopy.

3.26.4.8. CaMOCTiiiHO KOHTPOMNOBaTK CTaH PaxyHKy Ta NpaBWUbHICTb 3ailicHeHnx BaHkoM onepauii 3a PaxyHKOM Ta NOBiAOMSTH
BaHk npo BCi NOMiYeHi HETOYHOCTI/MOMWAKM Y BUNMCKaX NPO pyX KOLTIB 32 PaxyHKOM Ta B iHLLINX AOKYMeHTax abo npo NOMWAKOBI onepauii
3a PaxyHKoM He ni3Hiwwe 3 (Tpbox) onepauiiiHux (pobouvx) AHiB 3 AaTH POpMyBaHHS BUNUCKK. Y pasi HeOTpUMaHHs BaHkoM BianoBsiaHOMO
NoBIAOMIIEHHS, BCi onepauii Ta canbAo 3a PaxyHKOM BBaXaloTbCs NiATBEPIKEHUMM.

3.26.4.9. HeraliHo noBigoMnsaTM baHK Mpo 3apaxyBaHHs Ha PaxyHOK KOWTIB, WO WOMy He HanexaTb. lMpoTsroM Tpbox
onepauiiiHmx (pobounx) AHIB Bif AaTWU HAAXOMKEHHS TaKMX KOWTIB abo 3 AHA HaAXOMKeHHS Bi4 BaHKy NoBiAOMNEHHSI NPO 3AiNCHEHHS
NOMWJIKOBOr0 nepekasy, HaaaTh Ao baHKy nnaTixkHe JOpyYeHHS AN nepepaxyBaHHS NOMUIKOBO 3apaxX0BaHWX KOLITIB MAATHUKY.

3.26.4.10. 4 3ailicHeHHs BaHKOM AOroBipHOro CNnCaHHs 3abe3neynT HasiBHICTb FPOLLOBMX KOLITIB Ha PaxyHKy 3 ypaxyBaHHsM
nogaTkis, 360piB, 060B'I3KOBMX MAATEXIB, IHLIMX BUTPAT, @ TaKOX KOMICIiHOI BUHaropoav baHky 3a HaaaHi nocnyru.

3.26.4.11. Y BunNagKy BHeCeHHs O6yab-sKMX 3MiH [0 YCTaHOBYMX/peeCTpauiiHMX AOKyMeHTiB KnieHTa, npu  3MiHi
MicLie3HaxoMKeHH A/ Micus peecTpauii (MpoXxunBaHHA) KnieHTa, a TakoxX B pasi 3aMiHK 0Cib, ki MaloTb NPaBO NEPLLOro Y1 ApYroro nianucis,
a TaKoX Npu 3MiHi BRAcHWKIB Ta Nepepo3nofini YacTok CTaTyTHOro kanitany KnieHT 3060B'a3aHMii NPOTSrOM TPbOX PobouMx AHiB 3
MOMEHTY HacCTaHH$ 3MiH, HagaTW baHKy BiANOBIAHI AOKYMEHTU B HanexHii dhopmi.

3.26.4.12. Y pasi 3MiH y cknagi ocib, ski MaloTb NpaBo po3nopsiaxatucs PaxyHkoM KnieHTa, HoBonmpu3HadeHa ocoba (ocobu)
NpOTSroM TpbOX PO6OYMX AHIB 3 MOMEHTY HacCTaHHS 3MiH Mae 0cobucTo nofaTu BaHKy OHOBNeHMI nmepenik ocCi6, WO MaloTb NpaBo
po3snopsmkatncs PaxyHkom KnieHTa, npea’sBuTu MacnopT, AOKYMEHTW, WO MiaTBepAXytoTb ii (iX) NOBHOBaXEHHS Ta, SIK MpaBuso,
[IOKYMEHT, BW[AAHWI KOHTPOIOIOUYMM OpraHoM, L0 3acBifYye NPUCBOEHHS i3NYHIM 0cob6i-pesnaeHTy iaeHTUdIKaUiiHOro HoMepa
nnaTHuKa noaatky. Mpy LbOMy CTOPOHM AOMOBUAKCH, WO BaHK He Hece BiANOBIAANLHOCTI 338 NPOBEAEHHS/He NpoBeAeHHS onepalili 3a
PaxyHkoM KnieHTa y Bunaaky 3miHu ocib, Wo MaloTb NpaBo po3nopsamkaTucs PaxyHkom KnieHTa Ta 3a yMOBM, SKWO KnieHT 3aB4acHo He
noBiaoMmMB baHK Npo BiANOBIAHI 3MiHWN.

3.26.4.13. HagaTu [OKYMeHTV i BigOMOCTi, HeobXiaHi Ans 3[ilcCHeHHs! iaeHTudiKauii Ta/abo Bepudikauii (B ToMy umcni
BCTaHOB/EHHS! iAeHTUdIKaUIMHWX fAaHWX KiHUEeBUX 6eHediuiapHUX BNACHUKIB (KOHTPONEPIB) Ta AIOKYMEHTH, WO NiATBEPAXKYIOTb HasiBHICTb
CTPYKTYpU BnacHocTi KnieHTa), aHanisy Ta BusiBfeHHs iHaHCOBMX onepauii, Wwo niansraioTs GiHaHCOBOMY MOHITOPWHIY, Ta iHLUi
nepeabayeHi 3aKOHOAABCTBOM AOKYMEHTU Ta BiAOMOCTI, siki BUTpebye BaHK 3 MeTol BMKOHaHHSI BUMOP 3aKOHOAABCTBA, SIKe Perynioe
BigHOCMHW y cdepi 3anobiraHHa neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXaHWUX 3/I0MMHHUM LWINSAXOM, (iHAHCYBaHHIO Tepopu3My Ta
(piHaHCYBaHHIO PO3MOBCIOAXKEHHS 36p0i MacoBOro 3HULLEHHS.

HapaTv ao baHky HaneXxH1MM YMHOM 3aBipeHi Konii AOKyMeHTIB Ta/abo BiAOMOCTi Mpo 3MiHy iHdopMaUii (3MiHW MicLle3HaxoaXeHHs/
Micusi peecTpauii (MPOXWBaHHS), YHECEHHS 3MiH 0 YCTaHOBYMX/ pEECTPaLiiHUX AOKYMEHTIB, 3aKiHUEHHS CTPOKY (MPUNWHEHHS) Aii, BTpaTh
YMHHOCTI UM BU3HAHHSA HEAINCHUMM NOAAHUX AOKYMEHTIB Ta iH.), WO HadaBanacs baHky, y ToMy yncni wopo kiHuesux 6eHediliapHux
BNacHMKIB (KOHTPOJIEPiB), MPOTSroM AECATV pobounx AHIB i3 AHS HacTaHHS nogii.

3.26.4.14. Y pasi kyniBni 6e3roTiBKOBOI iHO3EMHOI BanoT 3a AopydyeHHsM KnieHTa, KnieHT gopyyae baHky HapaxoByBaTu,
yTpMMyBaTyv Ta CnsiayyBaT Bif iMeHi Ta 3a paxyHok KnieHTa BianoBigHi 360pu, nogaTky Ta naaTexi, SKWo cniata Takux 36opis, nogaTkis
Ta nnaTexiB nepeabayeHa 3aKOHOAABCTBOM YKpaiHu.

3.26.4.15. Y pasi NOMWNKOBOro 3apaxyBaHHsl Ha PaxyHok Kni€eHTa rpoLlOoBMX KOLWITIB, WO MOMY He HanexaTb, 3 BWHM
obcnyroBytodoro baHky, KnieHT gopydyae baHKy nicnsi BUSIBIEHHS MOMWUIKOBOIO 3apaxyBaHHS 3AiMCHIOBATW AOroBipHE CNUCaHHS 3i CBOro
PaxyHKy CyMW KOLUTIB, LLO BiAnoBigae (ekBiBafeHTHa) NOMUIKOBO 3apaxoBaHiil, Ha KOpUCTb baHky.

3.26.4.16. MpoTaroM 3 (Tpbox) KaneHAapHWX AHIB 3 AHS OTPMMaHHS! BUMOrM Big BaHKy, ik areHTa Ba/toTHOro KOHTPOJIK0, HadaTu
BaHKy BCi HEOBXiHI IOKYMEHTU ANs 3M4INCHEHHSI KOHTPOJIIO PO3PaXxyHKIB 3@ €KCMOPTHUMM, iIMNOPTHUMMU, Ta iHWKMMM onepauisMu KnieHTa,
Yy T.4. 3BiTHICTb, NepeabayeHy HOpMaTMBHUMKM akTaMu HauioHanbHoro 6aHky YkpaiHu (3a 3a5y4eHnMn Big HepesuaeHTa KowTaMu ToLwo).

3.26.4.17. lMNoBepTa™ baHKy KOwWTKW/6GaHKIBCbKIi MeTanM, WO OynM CTsarHedi/cnucadi  3a BMKOHaBYMMK AOKYMEHTaMu 3
KOPECMOHAEHTCbKMX paxyHKiB baHKy, BiaKpUTMX y 6aHKax-KOpeCcnoHAeHTax, Yy pasi HEMOX/IMBOCTI iX AOrOBIPHOro CrMcaHHsl 3 PaxyHky
3rigHo 3 nn. 3.24.1.2, 3.24.4 uboro YHiBepcasibHOro A0roBopy, He ni3Hille TPETbOro pobo4oro AHS 3 AaTh OTPMMaHHS NOBIAOMIIEHHS Bif
BaHKy Npo NoBepHEHHS Taknx KowTiB/6aHKIBCbKMX MeTaniB.

3.26.4.18. HapaBat baHKy 3a i0ro 3anuToM [OKYMEHTW, HagaHHs/nepeBipka SKux nepea 3ailcHeHHsM  diHaHcoBoi onepauii
BMMaraeTbCsl YUHHWM 3aKOHOAABCTBOM Ta/abo HOpMaTUBHWMMM akTaMu HauioHanbHoro 6aHky YkpaiHu.

3.26.4.19. Po3nopsamKaTiCcs KOLWTaMW, LLO € Ha Woro PaxyHKy i3 cneuianbH1M peXxxMMoM BUKOPUCTaHHS (3apaxyBaHHS CTPaxoBuX
KOLUTIB) BUKJIIOYHO Ha HagaHHS MaTepianbHOro 3abesneyeHHs Ta couianbHMX NOCYr 3aCTpaxoBaHMM 0cobaM y BianoBiAHOCTI A0 3aKOHy
YkpaiHu «[po 3arasibHO060B’'A3KOBE Aep)KaBHe CouiaNibHe CTpaxyBaHHS» B pefakuii 3akoHy YKpaiHu «[1po BHECEHHSI 3MiH [0 AeSKMUX
3aKOHOAABUMX aKTiB YKpaiHu Wwoao pedopMyBaHHS 3arasibHOO60B'I3KOBOro AepPXXaBHOMO COLia/IbHOro CTpaxyBaHHS Ta neranisauii doHay
onnatv npaui» Big 28.12.2014, N2 77-VIII (3i 3MiHaMW i JOMOBHEHHSMW), 3@ BMHSATKOM BUMAAKiB 0BMeXeHHs npaBa KnieHTa Ha
PO3MNOPSIAXKEHHS KOLWTaMu 3rigHO BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta/abo BuMMaAKiB, BCTAHOBAEHWX UMM YHiBepcanbHUM
[OrOBOPOM.

3.26.4.20. Po3nopsmkaTUCA KOLWTaMM, WO € Ha PaxyHKy 3 MPUIHATTA rOTIBKOBMX KOLWITIB ANS MoAanbloro iX nepekasy
BMKJTIOYHO Y MOPSIAKY BM3HAYEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHW B TOMY 4MC/i HOPMaTWBHO-MPaBOBMMM akTamu HauioHanbHOro
6aHKy YkpaiHu.

3.26.4.21. Po3nopsamKaTiC KOLWTaMKU, WO € Ha Woro PaxyHKy i3 cneuianbHWM peXuMMOM BUKOPUCTAHHSA (3apaxyBaHHs
YOPHOBUIbCbKMX KOLWTIB) BUK/IKOYHO Ha BUMNIatM cniBpobiTHMKaM KnieHTa, siki mocTap)aany BHacniaok YopHobunbCbkoi katacTpodu
3rigHo [0 3aKkoHy YkpaiHu «[Mpo cTaTyc i couianbHUi 3aXMUCT FPOMasaH, SKi MOCTpaXxaanu BHacNiaok YopHobunbCbKOI katacTpodu» Bia
28.02.1991 p., N2796-XII (3i 3MiHaMM i JONOBHEHHAMM) 3 YpaxyBaHHSIM BMMOI YMHHOrO 3aKOHOAABCTBA B TOMY 4YMCi HOPMATMBHO-
npaBoBuX akTiB KabiHeTy MiHicTpiB YkpaiHu, HauioHanbHoro 6aHky YKpaiHW, WO peryntolTb MOPSAOK BUMMIATU TPOLLOBMX KOLUTIB
rpMagsHaM, Wo nocTapXaanuM BHACNiZoK YOpHOBUNbCLbKOI KaTacTpodu, 3a BUHATKOM BMMAAKIB ObMeXxeHHs npaBa KnieHTa Ha
PO3MNOPSIAXKEHHA KOLWITaMW 3rigHO BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta/abo BuMagkiB, BCTAHOBAEHWMX UMM YHiBepCanbHUM
[OroBOPOM.

3.26.4.22. HanexHWM YMHOM BMKOHYBATU YMOBW LbOro YHiBEpCanbHOro AOroBopy.

3.26.4.23. KnieHT Mag I iHWi 060B'A3KM, SIKi KOPECTIOHAYIOTb NpaBaM baHka, BU3Ha4YeHWM LM YHiBEpCanbHUM JOrOBOpPOM Ta/abo
BMM/IMBAIOTb 3 YWHHOIO 3aKOHOAABCTBA Ta Ta HOPMATUBHO-MPaBOBUX akTiB HauioHanbHOro 6aHky YkpaiHu.

3.27. BianosipanbHicTtb CTOpPiH:

3.27.1 Y BynagKy HEBUKOHaHHS abo HeHanexHOro BUKOHaHHS 3060B'a3aHb 3a UMM YHiBepcanbHWUM AoroBopoM CTOPOHM HECyTb
BiANOBIAasIbHICTb BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaiHU.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 22 3 108.
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3.27.2. KnieHT Hece BignNoOBiganbHICTb 3@ AOCTOBIPHICTb 3MiCTy O(OPMIEHOr0 HUM PO3PaxyHKOBOro JOKYMEHTY, @ TaKOX 3a
NOBHOTY i CBOEYACHICTb cnniaTv KnieHToM noaatkis, 360piB/cTpaxoBux BHecKiB (0O0B'A3KOBMX NaaTexis).

3.27.3. KnieHT Hece BiANOBIAANbHICTb 3a BiANOBIAHICTb iH(POPMaLi, 3a3Ha4YeHOi B po3paxyHKOBOMY AOKYMEHTI, CyTi onepadii, 3a
AKOIO 3[IMCHIOETLCS Mepekas.

3.27.4. 3a HecBOeYyacCHe CrucaHHs/3apaxyBaHHS KOWTiB 3/Ha PaxyHky/ok KnieHTa, fKkwo ue Biabynocs 3 BUHM BaHky npu
nopylueHHi HMM ymoB Pospiny III uboro YHiBepcanbHOro AOrOBOpY, OCTaHHii crnadvye KnieHTy neHio y posmipi 0,01% Bia cymu
NPOCTPOYEHOrO NMATEXY 32 KOXKEH fieHb NMPOCTPOYEHHS, ane He binbwe 0,1% Bia cymn nepekasy.

3.27.5. 3a HeopepxaHHs KnieHTOM 3aMOBNeHOi roTiBkv 3 BUHWM baHky, BaHk cnnadye KnieHTy wrpad y po3mipi 0,1 % Big
3aMOBNeHOi CyMu. 3a HeoaepxaHHs KnieHToM 3amMoBneHoi y baHky roTiBku 3i cBO€i BUHM, KnieHT cnnavye banky wrpad y po3mipi 0,1%
Bifl 3aMOBJ/1IEHOI CYyMU.

3.27.6. KnieHT 3060B's13aHuMi1 NepepaxyBaTu OTpUMaHi B Kaci baHKy roTiBKOBI KOLITH, He Biaxoasun Big kack baHky. BaHk He
Hece BiANOBIAANbHOCTI 32 HecTadyy OTpuMaHux KnieHTOM roTiBKOBMX KOWTIB, SKWO Taka 6yna BussneHa KnieHTOM npu nepepaxyHKy
roTiBKM Nno3a kacoto baHky.

3.27.7. baHK He Hece BiANOBIAANbHOCTI 3a 3aTPUMKY 3AiMCHEHHS! PO3PaxyHKIB, SIKWO Taka 3aTpUMKa BWHWMK/IA BHacnigok
nopylueHHs KnieHtom ymoB Po3piny III uboro YHiBepcanbHOro AOroBopy Ta/a00 YMHHOTO 3aKOHOJABCTBA YKpaiHH, HOPMATHBHO-
MTPABOBHX aKTiB HAIlIOHAIBEHOTO OAaHKY YKpaiHH, Y T.4. BHAaCNiAOK HECBOEYACHOIO HafaHHs KnieHTOM po3paxyHKOBUX OKYMeHTIB abo y
BUMaAKy iX HEBIANOBIAHOCTI BCTAaHOBMEHWM BMMOraM 4u B pasi BiAACYTHOCTI KowTiB Ha PaxyHky KnieHTa. Byxap-sika BiAmoBiganbHICTH
Banky 3a Po3ainom III uboro YHiBepcanbHOro AOroBOpPY 0OMEXKYETHCSI CYMOIO JECSITh THCSY I'PH.

3.27.8. baHKk He Hece BiANOBIAANLHOCTI 3@ MOBHOTY Ta MpPaBWbHICTL pO3paxyHKiB KnieHTa 3 AepXaBHUMW opraHamu,
IopUAMYHUMK Ta di3nYHMMKM ocobamu.

3.27.9. baHK He Hece BiANoBIAaNbHICTb 32 AOCTOBIPHICTb iH(OPMaLi, 3a3HaueHoi KnieHTOM B JOKYMeHTi Ha nepekas KOLWTiB, CyTi
onepauii, WoAo SKOi 3AiMCHIOETLCA LieN nepekas.

3.27.10. baHKk He Hece BIANOBIAANBHOCTI, SKIWO MNOMUIIKOBE 3apaxXyBaHHS/CNWUCAHHS TPOWOBUX KOWTIB 3 PaxyHKy
KnieHTta Biabynocb 3 BUHM KnieHTa abo MOro KOHTpareHTiB.

3.27.11. bBaHK He Hece BiAMNoBiAanbHOCTI 3a onepauii Ta Aji, Wwo 6ynun 3aiicHeHi ocobamMu, WO MaloTb NPaBO PO3MOPAMKATUACS
PaxyHkamu KnieHTa, Ha nmiacTaBi AOKYMEHTIB, HagaHux KnieHToM (Moro ynoBHOBaxeHMMM ocobamu) Ao BaHky ki HasiBHi y cnpasi 3
topuanyHoro ocdopMneHHst PaxyHky KnieHTa Ha faTy npoBeaeHHs onepadii.

3.27.12. baHK He Hece BiANoBiAaNbHICTb 32 HEOTPUMaHHS abo HecBoeyacHe OTPUMaHHS KnieHTOM NMMCbMOBOI KopecrnoHAeHLii,
HanpaBfieHol Ha oro aapecy, Lo BKasaHa 3asiBi NPo MpUEAHAHHS 4O YHiBepcanbHOro AOroBopy NpW BiAKPWUTTI MOTOYHOrO PaXyHKy, y
BUMaAKy 3MiHW peKkBi3uTiB Ta/abo Micue3HaxomkeHHs (Micus peecTpadii/npoxuBaHHs) KnieHTa 6e3 nonepeaHboro NoBifgoMneHHst BaHky
npo Taki 3MiHKN, B NOpaAKY, BU3HavyeHoMy Po3ginom IIT uboro YHisepcanbHOro Aorsoopy.

3.27.13. baHk He Hece BiANOBIAaSIbHOCTI 3a BiAMOBY HagaTu KnieHTy nocnyry Ta/abo npoBecTu onepauito, SIKLWIO BOHWU He
nepeabayeHi Tapudamm baHky uM BiaCYTHI y BaHKy TexHiYHi MOXIMBOCTI Ha iX MpoBeAeHHsi/HagaHHsA Ta/abo y iHWWMX BUNaAKax,
nepeabayeHmnx Posinom III YHiBepcanbHOro 4orosopy.

3.27.14. baHk y Bunagkax, nepeabadyeHunx ummM YHisepcasbHUM JOroBOPOM, HE Hece BiAnoBifanbHOCTI 3a BiAMOBY HagaT KnieHTy
nocnyry Ta/abo npoBecTu onepauito Ta/abo BUKOHATW HaaaHi KnieHTOM po3paxyHKOBI Y KacoBi AOKYMEHTU 3a YHiBepcaibHUM A0r0BOPOM,
O MPWU3BENIO A0 MOPYLUEHHS CTPOKiB Ta/abo NMOBHOTM MepepaxyBaHHsi nogaTkiB, 360piB (060B's3k0BUX NnaTexiB) Ao 6iomkeTiB abo
AepXXaBHMX LiNboBMX (HOHAIB, BCTAHOBMIEHMX YWHHMM 3aKOHOAABCTBOM YKpaiHu.

3.27.15. baHK He Hece BiAnNoOBiAaNbHOCTI 3a PO3rofioWweHHsl HMM iHdopMalii woao iaeHTUdikauii/Bepudikauii KnieHta Ta/abo
cyTi chiHaHCcoBUX onepauiit KnieHTa TpeTiM ocobaM 3a yMOBM AOTPUMaHHS BUMOT, nepeadadveHnx UMM YHiBepcanbHUMM AOroBopoM, abo B
iHWWX BUNaaKax, nepeadayeHmx 3aKoHOAaBCTBOM YKpaiHu.

3.27.16. bBaHk He Hece BiANOBIAANbHOCTI 3a 3aTPUMKY MiaTexy abo HeCBOEYACHE 3apaxyBaHHS KOWTIB Ha paxyHok KnieHTa,
AKLWO Ue 6yno BuknkaHo 36osMm B poboTi CEMN HBY, abo no iHWMM npuynHamM, ski He 3anexatb Big baHky.

3.27.17. Y BMnagKy He BUKOHaHHSI KnieHToM yMoB, nepeabayenux n.n. 3.26.4.11., 3.26.4.12. uboro YHiBepcasnbHOro 4orosopy,
KnieHT Hece BiANOBiAanbHICTL nepes baHKoM y cyMi MOX/IMBMX 36MTKIB BaHKy, ki MOXYTb BUHMKHYTU B MalibyTHLOMY, B TOMY YUCHi Y
BUrNsAAi HiHAHCOBMX Ta iHLIMX CaHKLUIM, 3aCToCoBaHMX A0 baHky 3 60ky HauioHanbHOro 6aHKy YKpaiHu, iHWKWX YCTaHOB, NiANPUEMCTB Ta
opraHisauii, ki 34iMCHIOITb KOHTPOSbHI yHKLIT 6aHKiB.

3.27.18. Y pasi nopyweHHs KnieHToM nepegbayeHoro nn. 3.26.4.17. uboro YHiBepcanbHOro JOroBOpY CTPOKY NMOBEPHEHHS
KOLWTiB/6aHKIBCbKMX MeTaniB, WO 6ynm CTarHeHi/cnucaHi 3a BUKOHABYMMM [OKYMEHTaMM 3 KOPECNOHAEHTCbKMX paxyHKiB BaHky,
BiAKpUTUX Y BaHKax-KopecnoHaeHTax, KnieHT cnnadye baHky neHio B po3mipi 0,1% Bia CTATHEHOI CyMU 3@ KOXKHUI [I€Hb NPOCTPOYEHHS,
MOYMHAOYM Bif AaTU CTArHEHHS KOLUTIB 3 KOPECTIOHAEHTCHKOrO paxyHKy baHKy A0 AHSI MOBEPHEHHS IPOLLEi, BKIOYHO.

3.27.19. Y BUNaaKy iHiuitoBaHHsA KnieHTOM thiHaHCOBMX onepaLiii 3a paxyHKoM, siKi MiCTATb 03Haku, nepeadadeHi ctatramm 15
Ta/abo 16 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTwugilo neranizauii (BiAMMBaHHIO) AOXOAIB, OAEPXKAHWUX 3/IOYMHHMM LLSISIXOM,
¢hiHaHCyBaHHIO TepopuaMy Ta (hiHaHCYBaHHIO PO3MOBCOMKEHHS 36poi MacoBoro 3HuMWeHHs» N21702-VII Big 14.10.2014 p. 3i 3MiHaMu Ta
[OMNOBHEHHAMM Ta/abo nignaraloTb 3yNMHEHHIO Ha MiACTaBi YaCTMHW N'ATOK CTaTTi 17 3akoHy YkpaiHn YkpaiHn «[po 3anobiraHHs Ta
npoTuaito neranisauii  (BiAMMBAHHIO) [OXOAIB, OAEPXaHWX 3/I0YMHHWUM LWASXOM, (QiHAHCYBaHHIO TepopuaMy Ta iHaHCYyBaHHIO
PO3MoBCOAKEHHS 36p0oi MacoBoro 3HuLeHHS» N21702-VII sia 14.10.2014 p. 3i 3MiHaMM Ta JOMNOBHEHHSIMM, BaHK Ma€e npaBo yTpuMaT 3
KnienTta wtpad y po3mipi 30% (TpMAusTb BIACOTKIB) Bif 3a/MLIKY rPOLIOBMX KOLUTIB, LU0 3HAXOASTbCS HA LbOMY X PaxyHKy KnieHTa
CTGHOM Ha MOYaToK OMepauiiHOro [AHs, HAcTYMHOrO 3a OCTaHHIM AHEM B SIKOMY [isNo pilleHHs [epxkaBHoi cnyx6u dhiHaHcoBOro
MOHITOPUHIY YKpaiHu, o0 06MEXeHHS 3AilCHEHHS onepaLiit 3a PaxyHkoM KnieHTa.

3a3HaveHui wrpad cnaavyeTbes KnieHToM npoTarom 1 (oAHOro) onepauitHoro AHA, HAaCTYMHOrO 3@ OCTaHHIM AHEM B AKOMY AifNo
pilleHHs [lepxaBHol cnyx6u hiHaHCOBOro MOHITOPUHIY YKpaiHu, WWoA0 06MeXeHHs 3AiMCHEHHS onepaLlii 3a PaxyHkoM KnieHTa abo BaHk
Ma€ npaBoO B MOPSAKY [AOrOBIpHOrO CrMcaHHs (MeMopianbHWM opaepoM) yTpuMatu cyMmy wTpady 3 PaxyHky KnieHTta, a KnieHT
NPUEAHAHHAM 10 AQHOro YHiBEpCcanbHOMo 40roBopy Aopyyae baHKy 3AiliCHI0BaTK Take A0roBipHE CnucaHHs 3 PaxyHKy KnieHTa Ha KopUCTb
BaHkKy.

CTOpOHM Moroannu, Wo nepeadadeHnin y LboMy MyHKTI AOrOBOpY WTpad MOXe 6yTy 3aCTOCOBaHMI SIK OKPEMO, TaK i pa3oM i3:

- OAHOCTOPOHHbBOIO BiAMOBOK BaHKy Bi MPOAOBXEHHS AiN0BUX BiAHOCUH 3 KNiEHTOM, 3aKpUTTAM paxyHKy /po3ipBaHHAM [JoroBopy
npo HagaHHs BaHkiBCbKOro NpoAyKTy/nocnyry BiANOBiAHO A0 YMOB, BUKIaAeHuX Y nyHkTax 3.23.3, 3.26.1.27 YHiBepcanbHOro Aoroeopy;

- BigMoBOK baHKy Bia npoBefeHHs ¢iHaHCOBOI onepauii BianoBiAHO A0 YMOB, BUKNAAEHWX Yy NyHKTi 3.26.1.28 YHiBepcanbHOro
[OroBoOpY.

3.27.20. Y BMMNaaKy TMMYacoBOro 3ynUHEHHS onepaLliit no paxyHky KnieHTa, wo nepeadadeHe n. 3.22.5. gaHoro YHiBepcaibHOro
poroBopy, baHK He Hece BiAMOBIAaIbHOCTI 3@ CBOEYACHITL pO3paxyHKiB KrlieHaTa 3 KOHTpareHTamu.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 23 3 108.
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PO3AIN IV. AUCTAHUIAHE OBC/TYFOBYBAHHS 3A JONOMOIOH) CUCTEMU «IHTEPHET-BAHK «icON business»
Llesi po34in BU3Hayae rnopsaoK AUCTaHUIMIHOro o6ciyroByBaHHs 3a 4ornoMorow cicremy «IHTepHeT-BaHk «icON business»

4.1. 3aranbHi ymoBu:

4.1.1. baHKk Hafae goctyn KnieHTy 0 cuCTEMM AMCTaHUiiHOrO o6cnyroByBaHHs «IHTepHeT-baHk «icON business» (gani no
TekcTy Po3giny IV uboro YHiBepcanbHOro AoroBopy — «CuctemMa»), BUKOHYE po60Tu Mo ii 06CyroByBaHHIO Ta 3A4IMCHIOE po3paxyHKoBe
obcnyroByBaHHs KnieHTa Ha ymMoBax, BU3HAauYeHUX AaHUM YHiBepcanbHWM AOroBOPOM, [JOroBOPOM MpO BiAKPUTTS, BEAEHHS MOTOYHOrO
paxyHKy Ta iHLWWMK JOroBopaMu yknaaeHummn 3 KnieHtom (gani no Tekcty Po3giny IV uboro YHiBepcansHoro goroBopy — «OCHOBHWIMA
[IOroBip»), 3 ypaxyBaHHsM 0co6iMBOCTeN, nepeabadeHnx UM YHiBepcanbHUM A0rOBOPOM.

4.1.2. KnieHt nogae no baHky 3assy 3rigHo 3 [opatkoM N24 ao pgaHoro YHiBepcanbHoro porosopy. [daHa 3asBa €
niaTBEPMKEHHAM NPO MpUEAHaHHS KrieHTa Ao YHiBepcasbHOrO [OroBOpy Ta 3acBigdye ykiaAaHHs [oroBopy Npo AWCTaHUiliHe
obcnyrosyBaHHs 3a gornomMoroto  Cucremu.

4.1.3. [1na nigBuLieHHs CTyneHs 3axucTy iHopMalii, wo nepegaetbcs CUCTEMOK, BUKOPUCTOBYOTLCS OAHOPA30Bi Naponi, LWo
HafxoAsTb Ha TenedoHHUI HoMep HadaHui KnieHToM, Yy BUrnsai SMS-nosigoMneHHs. MopsiAaoK BU3HAYEHHS Ta 3MiHW HoMepy TenedoHy
Ha KM HaaxoasTb SMS-MOBIAOMIIEHHS, BM3HAYalOTbCS AaHWMM YHiBEpCaSbHUM [JOrOBOPOM.

Mpu nignucaHHi NNaTKHUX AOKYMeHTIB KniEHT BMKOPWUCTOBYE eNnekTpOHHWI nianuc (gasi mo texcry Po3sginy IV ysoro
YuiBepcanbHoro gorosopy - «EI1»), npn Bianpasui nNignucaHuWx NnNaTikHUX AOKyMeHTiB Ao baHky 3a gonomoroto Cuctemun KnieHt
BMKOPUCTOYE OAHOPA30Bi MNaposi, WO HaaXxoAATb Ha TenedoHHUIM HOMep HadaHWui KrieHToM, y Burnsai SMS-noBiaoMNeHHs.

4.1.4. TNopsaaok BMKOPUCTaHHS, 36epiraHHs HOCIiB  KMOYOBOI iHdopMaLii Npu KOpucTyBaHHi CUCTEMOI0 BCTAHOBMIOETLCS LM
YHiBepcanbH1MM JOroBOpoM, a Takox lMpaBunamu BUKOpUCTaHHS, 36epiraHHst HOCIIB K/OYOBOI iHOpMaLlii Mpu KopucTyBaHHi CucteMoto,
o 3a3HadeHi B [logatky N23 ao paHoro YHiBepcanbHoro gorosopy (aAani no TekcTy Pospiny IV uboro YHiBepcanbHOro AoroBopy —
«[MpaBnna BUKOPUCTaHHS, 36epiraHHs HOCIB K10YOBOI iHOpMaUii»).

4.2. O6cnyrosyBaHHsa KnieHta 3a gonomoroto Cucremu:

4.2.1 Po3paxyHkoBe 06cnyroByBaHHs KrieHTa, WO 3AINCHIOETLCS 3a AonoMoroto CUCTeMM Ha MiAcCTasi Lboro YHiBepcanbHoro
[I0roBopy, BK/toYae B cebe:

> npuiMMaHHs Ta 06pobky baHkoM MNaTKHUX AopyyeHb KrieHTa Ha 34iMCHEHHS 3 Moro PaxyHkiB, BiAKpUTUX B baHky ,B
TOMY 4ymnchi i Tvx, Wo 6yayTb BiAKpUTI B MalbyTHbOMY Ha yMOBAxX LOrO AOrOBOPY, NNaTeXiB B HaLiOHaNbHi Ta iHO3eMHIl BanioTi,
nepekasiB B 6aHKIBCbKMX MeTanax;

> HafaHHs KnieHTy BUNMCOK NO 3a3HavyeHux onepawisx;

> npuiMMaHHs Ta 06pobky BaHKOM 3asB Ha NpoAax iHO3EMHOI BantoTK, 3asiB Ha NpoAaX 6aHKIBCbKMX MeTanis, 3asB Ha
KyniB/to iIHO3EMHOI BantoTH, 3asB Ha KyniBnto 6aHKIBCbKMX METaniB, B T.4. 3asB NPO KyNiB/to iHO3EMHOI BantoTU 3a iHO3eMHY BantoTy (Ha
niacTasi yknageHux CTopoHaMy AOroBOpiB KOMicii);

> NPpUAMaHHA Ta 06pobKy i nepedady KnieHTy iHWMX AOKYMEHTIB, SIKWO Le nepeabayeHo iHWUMMKM A0roBOpaMu Mid
CTopoHamu.

4.2.2. MnatikHi popydeHHs KnieHTa (K B HaUiOHaNbHi Tak i B iHO3EMHII BantoTi), WO HaAiiwam Ao baHky 3a AONOMOroto
Cuctemn (gani no Tekcty Po3giny IV uboro YHiBepcanbHOro aorosopy - EnekTpoHHi nnaTikHi gokyMeHTW) KnieHTa noBWHHI ByTn
3aMnoBHEHI Y BiANOBIAHOCTI 3 BUMOraMuM YMHHOMO 3akoHoAaBCTBa YKpaiHu Ta Mictutu EM KnieHTa abo nocafoBux/ynoBHOBaXXEHMX OCI6
KnieHTa, ski MaloTb NpaBo po3nopsaxkaTuca PaxyHkamu KnieHTa, 3rigHO AOKYMEHTIB Ha HafaHHS npasa nignucy, Wwo HagdaHi KnieHtoM go
BaHky.

3asBu KnieHTa Ha npofaxk iHO3eMHOI BanoTH, 3asiBU Ha Npoaaxk 6aHKIBCbKUX MeTaniB, 3asiBW Ha KyniB/o iHO3eMHOI BanoTy,
3asBWM Ha KyniBo 6aHKIBCbKMX METaniB, B T.4. 3asBM MpO KyniB/o iHO3EMHOI BantoTK 3a iHO3EMHY BanioTy, WO Haginwnm oo baHky 3a
pornoMoroto CUCTeEMU NOBWHHI ByTV 3anoBHeHi KnieHTOM y BiAMOBIAHOCTI 3 BUMOraMy YMHHOMO 3akoHoAaBCTBa YKpaiHu Ta Mictutu ENM
KnieHTa abo nocazgoBmx/ynoBHOBaXeHUX oCi6 KnieHTa, siki MaloTb NpaBo po3nopsaxaTtucs PaxyHkamu KnieHTa, 3rigHO AOKYMEHTIB Ha
HaAaHHS npasa nianucy, Wo HagaHi KnieHtom go banky.

4.2.3. ENEeKTPOHHUI NNATiXKHUWA JOKYMEHT BBAXKAETbCA MPUUHATAM y BUNAAKy OTpUMaHHS KNiEHTOM MOBIiAOMMEHHS MPO MOro
NPUAHATTA (Mia NOBIAOMNEHHAM PO3YMIETLCA 3MiHA CTaTyCy MMATIXXHOrO IOKyMeHTa B CucTeMi Ha «TpURHATUIA).

PeKBi3VTV eneKTPOHHOro NNaTXXHOro AOKYMEHTA, L0 BUKOPUCTOBYOTLCS B CUCTEMI, 0B0B'SI3KOBO MatoTb MiCTUTK:

-AaTy | HoMep;

-Ha3By, iAEHTUdIKALIMHWIA KOA OpUMANYHOI 0cobM (peecTpauinHnii HoMep 061iKOBOI KapTKK Gi3nYHOI 0CobK — NNATHMKA NOAATKY)
NnaTHUMKa Ta HOMEp MOro paxyHKy;

-Ha3By Ta koZ 6aHKy NnaTHWKa;

-Ha3By, iAEHTUdIKALIMHWIA KOA opUaANYHOI 0cobu (peecTpaLinHnii HoMep 061iKOBOI KapTKK Gi3nYHOI 0CobK — NNATHWMKA NoAaTKY)
ofepXxyBaya Ta HOMep oro paxyHky;

-Ha3By Ta ko H6aHKy oaepXxyBaya;

-CyMy umdpamu;

-MPU3HAYEHHS NiaTexy;

-iHWi pekBi3MTK, SKi Nig 4ac GOpMyBaHHA €NEKTPOHHOr0 pPO3PaxXyHKOBOIMO [AOKYMEHTa CUCTEMOID ENEKTPOHHUX naTexis
PO3MILLYIOTLCA B MO «JONOMKHI PEKBI3UTU».

KnienT/BignoBiganbHi o0cobu KnieHTa, $Ki YNOBHOBaXKEHi pO3MoOpsiAXaTuCs paxyHKOM (nocafgosi  ocobwu KnieHTa, akuM,
BiAMNOBIAHNMM AOKYMEHTOM Krli€eHTa, HafaHO MPaBO Ha pacrnopsaXXeHHs paxyHKOM Ta MiAnMCaHHA AOKYMEHTIB BianosiagHO Ao OCHOBHOro
[OroBopy)— Aani no Tekcty Po3ainy IV uboro YHiBepcanbHOro goroBopy - «Po3nopsigHuk (M) paxyHKy» i Ha 3aKOHHMX MigcTaBax
BonogitoTb EN, Big cBoro iMeHi HaknagatoTb EMN nig Yac CTBOpeHHS eNeKTPOHHOMo NaTiXKHOMO [JOKYMEHTa.

4.2.4. ENeKTPOHHI NnaTxHi AOKYMEHTU, AKi MatoTb EM KnieHTa, noaaloTbcs B BaHK LOAEHHO NpOTAroM onepauinHoro 4acy,
BCT@HOB/IEHOro B BaHKy LUNAXOM BiAnpaBku Ha cepBep CucTeMu. ENEKTPOHHWUI NNATDKHWIA AOKYMEHT, WO Hagiiwos A0 BaHky nicns
BKa3aHOro 4acy, BBaXKAETbCS MPUAHATUM HAacTYNMHUM po6OYMM JHEM.

4.2,5. baHK He MpUIMAE ENEKTPOHHMIA MNATKHUIA [JOKYMEHT, SKWO BiH OCMOPMJIEHWI 3 MOPYLUEHHAM BMMOT YMHHOIO
3aKoHoZaBCTBa YkpaiHu abo Lporo YHisepcanbHoro gorosopy. B uboMy Bunaaky baHk crosiwae KnieHta/Po3nopsaHuka (iB) paxyHKy 3a
poriomoroto  Cuctemu abo 3a 4ONOMOrot TenedoHHOro A3BiHKa abo 3a AOMOMOroK €NeKTPOHHOI NMOLWTY MpO BiAMOBY i3 3a3HAYEHHAM ii
NMPUYMHA HE Mi3Hille HAaCTYMHOro pobo4oro AHA NiCNS HAAXOAXKEHHS TAKOrO JOKYMEHTY.

4.2.6. KnieHTy/Po3nopsaHvky (aM) paxyHKy He [O03BONSETbCS (POPMYBaHHS €NEeKTPOHHWMX MNATKHUX AOKYMEHTIB Ha niacTaBi

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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PO3PaxyHKOBUX [AOKYMEHTIB, SIKi MaloTb AOAATKN (PEECTP YeKiB, peecTp AOKYMEHTIB 3@ aKpeAMTMBOM TOLWO), a TakoX (OpMYyBaHHA
€NeKTPOHHUX NNATKHWUX AOKYMEHTIB Ha NiACTaBi MNATiXKHUX BUMOT Ha NPUMYCOBE CNNCaHHS (CTArHEHHS) KowTiB. Lii nnaTixHi JoOKyMeHTH
HaacunaTbes KnieHToM Ao baHky Ha nanepoBux HOCISX.

4.2.7. KNieHT BM3HA€E, WO OTPUMaHHA BaHKOM €enekTpOHHUX MNaTiKHUX [AOKYMEHTIB, wo Mictate EM KnienTta, topnanyHo
BiAMOBIAAOTb OTPMMAHHIO JOKYMEHTIB Ha narnepoBOMYy HOCIi, ckpinaeHux niagnucamn KnieHtTa abo ynoBHOBaXHMX OCI6 Ta nevaTkoro
Knienta (y pasi ii HasBHOCTi). KnieHT Aae npaBo BaHKy BMKOPWUCTOBYBAaTW €MEKTPOHHI NAATdKHI AOKYMEHTW HapiBHi 3 aHanoriyHMmm
OOKYMeHTaMu, BUKIaAeHNMU Ha nanepoBoOMY HOCil.

4.2.8. O6cnyroByBaHHs KnieHTa 3a UMM YHiBepcanbHUM JOrOBOPOM 3a A0MOMrol0 CUCTEMM He BUKITIOYAE MOro 06CyroByBaHHS
B baHKy B 3BMYaliHOMy NOPSAKY Ha MiACTaBi po3paxyHKOBMX AOKYMEHTIB Ha MamnepoBuX HOCIsSX 3rigHO 3 OCHOBHUM [JOrOBOPOM.

4.2.9. BukopuctaHHsa KnieHToM CUCTEMU HEe BUKIIIOYAE MOXIIMBOCTI BUKOPUCTAHHS NanepoBuX po3paxyHKOBUX AOKYMEHTIB, WO
HafalTbCA Ta OMPaLbOBYIOTLCS Y BCTAHOBMIEHOMY 3aKOHOAABCTBOM MOPSAKY.

4.2.10. [1na Bu3HauyeHHs ocib wo 6yayTb MaTM npaBa AOCTYMY Ha PO3NOPSAXEHHS paxyHkamu KnieHta B CucTeMi, a Takox
NS BU3HAYEHHs HoMepiB TenedoHiB Ha siki 6yayTb HaAXoAMTU OAHOPA30Bi naponi y Burnagi SMS-nosigomneHHs, KnieHT nogae ao
BaHky 3asBy 3rigHo 3 JoaaTkoM N24 fo AaHOro YHisepcasnbHOro Aorosopy.

Po3nopsigxaTuca paxyHkamu KnieHTa y CucteMi MOXYTb 0CO6M, WO MaloTb MPaBO poO3nopsmkaTucs paxyHkamu KnieHTa y
BiANOBIAHOCTI 40 yCTaHOBYMX AOKYMeHTIB KrieHTa Ta siki iaeHTUdikoBaHi Ta BepudikoBaHi baHkoM.

MpaBo nepLuoro Ta Apyroro NiANUCy MatoTb BUKMIOYHO 0CO6M, AKi 3a3HaYeHi Y AOKYMeHTI Lo HadaeTbes KnieHToM ao baHky npu
yknagaHHi OCHOBHOroO AOroBoOpy, Ta sKi MaloTb NPaBo po3nopsiaxaTuca PaxyHkammn KnieHTa.

EnekTpoHHi nnaTiXHi AOKYMeHTU noBWHHI Matn ElM oci6, siki 3a3HayeHi y AOKyMeHTi Wwo HagaeTbest KnieHtom fo banky npu
yknagaHHi OCHOBHOroO AOroBOpy, Ta sKi MaloTb NPaBo po3nopsiaxaTuca PaxyHkammn KnieHTa.

Y pasi HeobxigHOCTi 3MiHM 0Ci6, Wo byayTb po3nopsiakaTUcs paxyHkamu KnieHTa Ta/abo 3MiHM HOMepiB TenedoHiB  Ha sKi
6yayTb HaaxoanTM oaHopasoBsi naponi y Burnaai SMS-nosigomneHHs KnieHT noaae go baHky 3asBy 3rigHo 3 [logaTtkom N24 no paHoro
YHiBepcanbHoro orosopy.

4.2.11. KnieHT nigTBEpAXYE Ta pO3yMiE, WO npasa AocTyny Ao Cuctemu KnieHTa no KoxHOMY okpemoMy KopucTysady, WO
3a3HaYeHUn Yy [OKYMEHT Lo HaaaeTbes KnieHToM Ao baHky npu yknagaHHi OCHOBHOIO AOroBOpPY, Ta MICTUTb nepenik ocib siki MaloTb
npaBo po3nopsgxatucs PaxyHkamu KnieHta (pgani nmo Tekcty Po3ainy IV uboro YHiBepcanbHOro AoroBopy - — «KopucTyBau»)
BM3Ha4YaloTbCs KnieHTOM npu noaaHHi 3asBu Ao baHky 3rigHo 3 JoaatkoMm N24 fo aaHOro YHiBepcanbHOro 40roBopy Ta AiloTb O MOMEHTY
nopaHHsa KnieHToMm 3asBu Ao baHKy npo 3MmiHy/BiaMiHy B npaBax AoCTyny 3a3HaveHoMy Kopuctysaudesi abo y pasi 3MiH y cknagi oci6, ski
MaloTb NPaBO PoO3nopsaKaTUCs paxyHkom(amu) KnieHTa (mocapoBux/ynoBHoOBaxkeHUX oci6 KnieHTa, 3a3HayeHUM y AOKYMEHTi Lo
HagaeTbcs KnieHToM Ao BaHKy npu yknagaHHi OCHOBHOro AOroBopy, Ta MICTUTb mepenik oci6 siki MaloTb NPaBO PO3MopsAXaTUCS
PaxyHkamu KnieHTa npo wo KnieHT nosigoMus baHK 3rigHO nopsaKy BCTaHOBNEHOro OCHOBHUM [OrOBOPOM.

B po3yMiHHi gaHoro po3giny Kopuctysad € PO3nopsigHMKOM paxyHKy.

4.2.12, Y pasi 3MiHK Po3nopsaHukiB paxyHky KnieHTa BCi npaBa AOCTyny AO paxyHKiB yepe3 CUCTeMY aHyMOKTbCS 3 MOMEHTY
OTpUMaHHs baHKOM Takux aaHux (Nig oTpUMaHHS AaHUX PO3YMIETbCS OTpUMaHHS baHkoMm Big KnieHTa BCix HeEOOXiAHMX AOKYMEHTIB Ans
NiaTBEPMKEHHS TaKMX 3MiH 3aTBEPIKEHWNX HANEXHWM YMHOM). B Takmx Bunagkax KnieHT noBuHeH noaat ao baHky 3asBy 3rigHo 3
[opatkom N24 g0 gaHoro YHiBepcanbHOrO AOroBOpY MpPO HadaHHA npaB AOCTYny A0 paxyHkiB KnieHTa 4epe3 Cucremy. KnieHT
3060B'3yETbCA  AOTPUMYBATUCS CTPOKIB HadaHHsSI/OHOBMEHHS iHdopMauii, woao 3MiHM  Po3nopsigHuKiB paxyHkamu KnieHTa, LwWo
nepea6ayeHi OCHOBHUM AOrOBOPOM.

4.2.13. [1ns niaBuLLEHHS AOCTOBIPHOCTI aBTopu3auii (niaTBepmkeHHs aincHocTi EM KopuctyBaya) npu BUKOpUCTaHHI Cuctemm
BMKOPWCTOBYOTbCS OAHOPa30Bi Naponi (Maponi siKi BMKOPUCTOBYETLCA AN NiATBEPKEHHS Nepeaadi JOKYMEHTIB MNPy KOXXHOMY CeaHci
3B'A3Ky 3 baHKOM), sIKi reHepyloTbCs Ta HAAXoAATb Ha TenedoHHMI HoMep KopucTyBada Yy BuUrnsai SMS-noBigoMiaeHHs.

4.2.14. Homep Mob6inbHOro TenedoHy Ha skuii 6yayTb HAAXOAMTU OAHOPa30Bi Naponi Yepe3 SMS-NoBIAOMNEHHS BU3HAYalOTbCA
KnieHTOM WwnsxoM nogaHHs Ao BaHky 3assu 3rigHo 3 [logaTtkoMm N24 no aaHoro YHiBepcanbHoOro Aoroeopy. Y pasi HeobXigHOCTi 3MiHM
HOMepy MOob6inbHOro TenedoHy Ha Akuii 6yayTb HAAXOAMTM  OAHOPA30Bi Naposi Yepe3 SMS-MoBiAOMNEHHS abo HeobXiAHOCTI BiAMiHM
HoMepy Mob6inbHOro TenedoHy Ha KU HaaXxoAaTb  OJHOPa30Bi Naposi Yepes SMS-nosigoMneHHs KnieHT noaae Ao baHky 3asBy 3rigHoO
3 [logatkom N94 0 aaHoro YHiBepcanbHOro LOroBopy.

4.2.15. MNpv BUKOPUCTaHHI OAHOPA30BUX NaposieNt, AKi reHepyoTbCA Ta HAAXOAATb Ha TeneoHHMI HoMep, BKasaHui KnieHToM
y Burnsai SMS-nosigomneHHs, baHk He Bignosigae:

- 32 MOXJ/IMBI HACMAKM NOTPANAAHHA A0 TPeTiX ocib iHdopMalii Npo oaHOPa30BUIA Naposib y pasi NOTPaNASAHHS NiAKIIOYEHOro
[10 nocnyru TenedoHy 40 TPETIX 0Ci6; y pasi NopyLIEeHHS KOHMDIAEHUIMHOCTI B Mepexax onepaTopiB MobiibHOro 3B'A3Ky Ta/abo B Mepexax
KOMMNaHil, Lo HaAalTb NOC/YrU 3 MEPECUIKU NOBIAOMNEHb, Ta 3 IHLIKUX NPUYMH, WO He 3anexaTb Bia baHky;

- Y pa3i HECAHKLIOHOBAHOro BTPy4aHHs B po6oTy Mo6inbHOro TenedoHy KnieHTa, Wwo cnpuimMHmunm aii TpeTix ocié abo 3/10BMUCHUIA
nporpamHuii 3acié (TposiHCbKa nporpama,BipycHa nporpama ToLlo);

- 3@ HeHanexHy A0CTaBKy MOBIAOM/IEHb, WO BUKIMKaHa 360siMu B poboTi Mepexi onepaTopiB MobifbHOro 38'sa3ky Ta/abo B
Mepexax KOMMaHili, Wo HaAaTb NOCyrv 3 NEPECUIIKM NOBILOMIEHb;

- 3@ 3aTpMMKM Yy [OCTaBUi Ta TEpMiHM AOCTaBkM SMS- MOBIAOMIEHb, WO BUKIMKaHI 3605MM B poboTi Mepexi onepaTopis
MO6iNbHOro 3B'A3Ky Ta/abo B Mepexax KOMMaHiii, Lo HaZaloTb NOCYr1 3 NEPECUIIKU MOBIAOMIEHb.

4.2.16. Y pasi 3MiHM Po3nopsigHuKiB paxyHKy KrnieHTa BCi  HOMepu TenedoHiB Ha $Ki HaAxoAUTb OAHOPA30BWUIA Maposib
AHYNIOIOTECA  (NPUMUHSETECA HaacMNnaHHA SMS-NoBigoOMMEeHb) 3 MOMEHTY OTpMMaHHS baHkOM Takux AaHux (Nig OTPMMaHHS AaHUX
pPO3yMIiETbCA OTPUMaHHS BbaHKoM Big KnieHTa BCiX HeobxigHMX AOKYMEHTIB Ana MiATBEPAXXEHHS TakMX 3MiH 3aTBEPIKEHMX HANEXHUM
ynHOM). B Takmx Bunagkax KnieHT noBuMHeH nogath Ao baHky 3asBy 3rigHo 3 [ogaTkoM N24 o gaHOro YHiBepcasbHOro Aorosopy 3
iHcdopMaLlielo Npo HoBOro Po3nopsaHMKa paxyHkiB KnieHTa Ta Npo BU3HAYeHHs1 HOMepy MO6iNIbHOMO TeNnedoHy Ha Akuii 6yayTe HaAXoAUTU
0AHOPa30Bi Naponi Yyepe3 SMS-noBigoMneHHs. KnieHT 3060B'A3yeTbCa AOTPMMYBATUCS CTPOKIB HagaHHS/OHOBNEHHS iHdopMaLii, Wwoao
3MiHM Po3nopsigHuKiB paxyHkamu KnieHTa, wo nepeabayeHi OCHOBHMM AOrOBOPOM.

4.2.17. 3a 6axaHHaM KnieHTa (y pasi 3a3Ha4veHHs KnieHToM BignosigHOro napameTpy B 3asBi 3rigHo 3 Joagatkom N4 no gaHoro
YHiBepcanbHoro aorosopy) baHk 3giiicHioe IP-dinbTpauito — nocnyry, aka A03BoNsSE KiEHTY 0BMEXUTU MOXIUBICTb AUCTaHLINHOMO
06cnyroByBaHHS Ta pO3MOPSMKEHHS paxyHKamu Kni€eHTa LWNsSXOM BCTaHOB/IEHHS HUM BUK/OYMHOMO nepeniky IP-agpecis, 3 skux Moxe
HafaBaTUCb AOCTYN WOAO AUCTAHUIVHOrO 06C/yroByBaHHSI Ta PO3MNOpSAXEHHS! TaKUMU paxyHKaM.

3miHa IP-agpecie abo BiagMoBa Big nocnyru IP-dinbTpauis 34ilCHIOETLCS WSXOM NnofdaHHs KnieHToM Ao baHky 3asBu 3rigHO 3
[opaTtkom N24 no paHoro YHiBepcanbHOro AOroBopy.

4.2.18. dakTom nigknoveHHs Knienta go Cuctemun € HapaHHs KnieHtom ao Banky 3asB Ha Kopuctysadis Cvuctemm 3rigHo 3
[onaTtkom N24 oo gaHoro YHiBepcanbHOro AOroBOpy Ta HamnpaefieHHs baHkoMm SMS-noBigoOMMEHHS 3 MOCUIAHHSAM MICLE3HAXOMKEHHS

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 25 3 108.



c c o N c o R D AKIHIOHEPHE TOBAPUCTBO «AKIIIOHEPHU KOMEPIHIMHUN BAHK «KOHKOP/]I»

CucremMun Ta Naponem NepLuoro BXoAy Ha HoMepu TenedoHiB, WO BKasaHi y 3asBax 3rigHo 3 flogatkoM N24 fo gaHoro YHiBepcanbHOro
[I0roBopy.

KnieHT po3nounHae 3AilicHIOBaTM po3paxyHKOBI onepaLii 3a gornomorow CucteMu nuwe nicns  HagaHHs KnieHTom go BaHky
CepTudikaTy BiakpuToro kntova EMN KnienTta Ha koxHoro Kopuctysada Cuctemu (aaHuii Ceptudikat popMyeTbCst 3a A0NOMOrot Cuctemu,
PO3APYKOBYETbCA Ta 3aCBiAYYETbCS NIANMCOM Ta BiAOUMTKOM neuvatku KnieHTa) Ta akTuBauii UMX KOUiB agMiHicTpaTopom Cuctemn
(BaHkoM).

4.2.19. TpuBanicTb onepauiiiHoro yacy baHky BuU3HauyaeTbcs 3rigHo OcHoBHOro Jorosopy Ta/abo Tapudamu BaHky.

4.2.20. 3a goriomoroto Cuctemn baHk Mae NpaBo HaMpaBnATU JIUCTU Ta NOBIAOMIIEHHS KnieHTy. Taki IMCTU Ta NOBIAOMNEHHS €
PiBHMMW 32 IOPUANYHOIO CUIIOKD SINCTaM Ta NOBIAOMIEHHHAM Ha NanepoBOMX HOCIAX, NiANMCaHNX BaHkoM.

4.2.21. 3a ponomoroto Cuctemu KnieHT Mae npaBo HaNpaensTW MCTU Ta NOBIAOMNEHHS BaHKy. JIMCTU Ta NOBIAOMMEHHS Ha SAKi
HaknageHo EM ynoBHOBaXkeHWx ocCi6 KnieHTa € piBHMM 3a IOPUAMYHOK CUIO0 NIMCTaM Ta MOBIAOMJIEHHHSIM Ha NamnepoBMX HOCISX,
niaNMcaHMX ynoBHOBaXXeHUMM ocobamm KnieHTa.

4.3.baHk 3060B'A3yeTbCA:

4.3.1. B cTpok He nisHiwe 2 ([Box) pobounx AHiB 3 AaTh oTpuMaHHs BiA KnieHTa 3asaB 3rigHo 3 [ogatkom N24 go paHoro
YHiBepcanbHOro aoroBopy Hagat™ aoctyn KnieHTy ao Cuctemu 3 pekoMeHA0BaHO KOHirypauieto, nepeabayeHoto B nyHkTi 1 [JlopaTtky
N5 no AaHoro YHisepcasibHOMO JOroBOpY, HaNeXHUM YMHOM BUKOHABLUM MpW LbOMY Aii, 3a3HayeHi B nyHkTi 2 [logatky N2 5 o aaHoro
YHiBepcanbHoro orosopy.

4.3.2. BUKOHYBaTV po3paxyHKOBi orepauii KnieHTa 3a eNeKTPOHHUMY MNaTDKHUMKU [OKYMEHTaMW. BUKOHYBaTK 3asBM Ha Npoaax
iHO3eMHOI BantoTK, 3asiBM Ha NpoAax 6aHKiBCbKMX MeTaniB, 3asiB Ha KyniB/O iHO3EMHOI BasoTH, 3asiB Ha KyniB/to 6aHKIBCbKUX MEeTani.,
B T.Y. 3as1B NPO KyniB/O iHO3EMHOI BasloTh 3a iIHO3EMHY BanioTy, WO HaAinwnm Ao BaHky 3a gornoMoroto CUCTeMM 3 BpaxyBaHHSM BUMOT
Ta 0bMexeHb 3rifHO YMHHOro 3aKOHOAABCTBa YKpaiHu Ta AaHOro YHiBepcanbHOro AoroBopy.

4.3.3. 3abe3neunty KnieHTy MOXIMBICTb 34IMCHIOBaTU MiaTeXxi 3a 40NOMOrolo CUCTEMU Ta MOX/MBICTb OTpUMaTy iHdopMaLilo
LLOA0 MOTOYHOMO CTaHy CBOIX PaxyHKiB KOXXHOFO po604oro AHS MPOTSAroM ornepauiiHoro Yacy, BCTaHOBEHOrO B baHky.

4.3.4. MNpoTaroM BCbOro CTPOKY Aii LUbOro YHiBepcasbHOro [JOroBOPY BMKOHYBaTW POB0OTM MO TEXHIYHOMY CyMpPOBOKEHHIO
Cucremn, 3a3HadveHi B nyHkTi 3 Jogatky N2 5 ao aaHoro YHiBepcanbHOro Jorosopy.

4.4. KnieHT 3060B'A3y€eTbCA:

4.4.1. 3abe3neunT HasiBHICTb pobo4yoro Micus BiANOBIAHO A0 BMMOr 3a3HadveHux B nyHkTi 1 [Jopatky N2 5 pgo paHoro
YHiBepcanbHoro orosopy.

4.4.2. Opapasy nicna nigkntoveHHs KnieHta o Cuctemu, KnieHT 3060B'a3yeTbes BipHO ocdhopMuTi Ta HapaTu baHky Ceptudikat
BiakpuToro knoya ENM KnieHta Bcix Kopucrysadis Cucremu.

4.4.3. [JoTpuMyBaTMCA BUMOI AOKYMEHTaLi, WO HajaHa MoMy 3rigHo 3 nyHkToM 2 [oaatky N2 5 no aaHoro YHiBepcanbHoOro
[IOroBopY, i He 34IMCHIOBATK i, AIKi MOXYTb NPUBECTU A0 HENPABULHOI po60TM abo HEMOXIMBOCTI poboTH CUCTEMU.

4.4.4. 3a6e3neunTyt KOHMIAEHUINHICTb €NeKTPOHHMX MNATDKHUX AOKYMEHTIB i €NEeKTPOHHMX K/IOYiB Ta iX 36epeXeHHs, He
[I0NyCKarum iX BUKOPUCTaHHS 0cobamm, Lo He MaloTb BiANOBIAHMX MOBHOBAXEHb.

4.4.5 Y BUNagaKy BTPaTW Y1 HECAHKLIOHOBAHOMO PO3KPUTTS €NEKTPOHHOMO Kitoya abo cnpobi HeCcaHKLiOHOBAHOrO BXODKEHHS
[0 CucTeMn HeramHo NpUNUHUTM poboTy B CUCTEMi | HEramHo CnoBicTUTKU Npo Le baHk BciMa MOXIMBUMM CnocobamMmn (KOHTaKTHI AaHi
BaHKy 3a3HauyeHi Ha odiuifiHoMy caiTi BaHky Ta/abo Ha iHdopMaLiiHMX CTeHAax Yy NpuMilleHHi BiagineHs BaHky) Ans noganblioro
6510KyBaHHS BaHkoOM onepalii no paxyHkax KnieHTa. Po3610KyBaHHS poboTK MOXMBE TiflbKM NicNs nepereHepadiii Bcix knoyis KnieHTa.

4.4.6. B 0avH AeHb 3 NoAaHHSAM 3a AornoMoroto CUCTEMM NNATKHMX AOPYYEHb Ha Nepekas KoLWTiB B iHO3eMHi BantoTi abo 3asB
Ha KyniB/o, NpoJAaxy YM KOHBEepPTaLito iHO3eMHOI BantoT HagaT baHKy HaneXHUM YMHOM OhOpMIIEHI JOKYMEHTM, WO BiAMNoOBIAHO 4O
YMHHOrO 3aKOHOAABCTBA YKpaiHM BUMaratoTbCa ANs 3AiNCHEHHS BaHKOM tyHKLIiM areHTa BafloTHOrO KOHTPOSIO, Ta iX Konii, 3acBigyeHi
nianucom KnieHta/ KopucTtyBaua i ckpinnieHi BiagbuTkoM 1oro nedaTku ( y pasi ii HasBHOCTI (AKLWO Taki JOKyMeHTM Ta / abo ix konii He
HapaBanucst baHky paHiwe).

HapaHHs AOKYMEHTIB Ta iX Komili He NoTpibHe y BUNaaKy nepekasy KnieHToM/ KopucTyBayeM KOLLTIB B iHO3EMHI BanioTi 3 paxyHKY
B BaHKy Ha paxyHOK Kni€HTa B iHWIOMY KOMepLiHOMY 6aHKy YkpaiHu (KpiM KoOwTiB, Wwo 6ynu npuabaHi baHkoM 3a AopydeHHsM KnieHTa
Ha Mik6aHKIBCbKOMY BasIlOTHOMY PUHKY YKpaiHu abo Ha MixkHapoAaHOMY BaslOTHOMY PUHKY).

4.4.7. Ins KoXHOro okpemoro Kopucrysada Cuctemu 3miNCHIOBATU NepereHepawito enekTPOHHOro Kitoya (reHepyBaTy HOBUM
€NeKTPOHHUI  KNtoY) Ta HapaBaTM Ao BaHky CepTudikaT BiakpuToro kitoda EM Bcix KopucTyBadiB CUCTEMM Y CTPOKM BU3HAYEHI
MpaBunamm BUKOPUCTaHHS, 36epiraHHs HOCIIB Kt0YOBOI iHchopMaLlii.

4.4.8. O3HaNOMUTUCb 3 BMMOramu LoAo 6e3nekn 36epiraHHsa Ta BUKOPUCTAHHSA TAaEMHUX KtodiB Cuctemu, 3rigHo 3 JloaaTkoM
N26 a0 paHoro YHiBepcanbHOro 4Orosopy.

4.4.9. Y BMNaaKy BTpatTU abo BWMHWKHEHHI Migo3py Mpo OTPUMaHHSA HECAHKLiOHOBAHOTrO AOCTYMy A0 TenedoHy, Ha AKui
NpuXoasTb OHOPA30Bi Naponi  HeramHo NpUNUHUTK poboTy B CUCTEMi i HeramHo CroBiCTUTM Npo Ue BaHk (KOHTaKTHi AaHi BaHky
3a3HaYeHi Ha odiliHoMy caliTi BaHky Ta/abo Ha iHdopMaLiiHKUX CTeHaax y NpUMilLeHHi BiaaineHs BaHky) ans noganbworo 6/10KyBaHHS
BaHkoM onepalii no paxyHkax KnieHTa. Po3610KyBaHHS onepauiini MOX/IMBO Nicns 3MiHW HoMepy TenedoHy (y nopsaKy BU3HAUYEHOMY
[aHuM [JoroBopoM) Ha AKUI  MPUXOAATb OAHOPA30Bi Naponi).

4.5.baHK Ma€ npaBo:

4.5.1.KOHTpONoBaTh, B T.4 LUNIAXOM 3[iMCHEHHS NEpPIoANYHUX NepeBipoK, B pasi HeobXiAHOCTI, AOTPUMaHHSA KIiEHTOM BUMOr
111040 3axuUcTy iHdopMaLii Ha pobouMx MiCLISIX CUCTEMU AUCTAHLIHOMO 06CNyroByBaHHs Ta 36epiraHHs HOCIB Ko4oBoi iHdopMauii. BaHk
Ma€ NpaBo nepioanyHo iHdhopmyBaTn KnieHTa 3acobamm Cuctemm npo 6e3neky Ta 40TpMMaHHS npasun 6e3nekn npu poboTi 3 Cuctemoto.

4.5.2 lMpununHatn obcnyroByBaHHS KnieHTa 3a gonomoroto CucteMu B pasi HEBMKOHAHHS HUMM BUMOr 6e3nekn 06pobneHHs
€NEKTPOHHNX NNATDKHUX AOKYMEHTIB.

4.5.3.CaMOCTIiHO 3AiiiCHIOBaTU CMUCaHHS 3 paxyHkiB KnieHTa BapToCTi MOCAYr MO HadaHHi foctyny Ao  Cuctemw,
06CNyroByBaHHIO paxyHKiB 3a AoMoMoroto Cuctemm, 3rigHo aitounx Tapndis baHky.

4.5.4. 3anpoBaa)XyBaTi HOBi NPOrpaMHO-TEXHIYHI Ta TEXHONOrYHI 3acobM 3 MeTO0 NMoninweHHs GyHKUiIOHyBaHHS Cuctemu.

4.5.5. 3anMwmnTn 6e3 BUKOHAHHSA €NEKTPOHHWUI NNATKHUI AOKYMEHT, AKWo KnieHT/KopucTyBay He HaaacTb Ha BUMOry BaHky
[OKYMEHTM i BiAOMOCTI, WO MiATBEPAXYIOTb 0coby KnieHTa/KopucTyBaya, CyTb AisnibHOCTI, dhiHaHCOBMI CTaH, abo YMUCHO NoAacTb
HenpaBauBi BiAOMOCTI Npo cebe, 3 HagaHHAM BiANOBIAHOrO NOBIAOMNEHHS 3acobamm CucTeMM NPO NPUUMHY HEBUKOHAHHS.

4.5.6. BinpMoBUTK KIiEHTY Y BUKOHAHHI €N1eKTPOHHOr0 NaTiXKHOro AOKYMEHTa, SIKLO onepauist MiCTUTb 03HaKM TaKoi, WO niansrae
(piHaHCOBOMY MOHITOPUHIY, 3 HaAaHHAM BiANOBIAHOrO NOBIAOMNEHHS 3acobamMu CucTeMM NPO NPUYNHY HEBUKOHAHHS.

4.5.7. TOBEpHYTU ENIEKTPOHHMIA PO3PaxyHKOBUI AOKYMEHT 6€3 BMKOHaHHS, SKIWO BiH OQOPMIEHWUI 3 MOPYLUEHHAM BUMOT
UYMHHOrO 3aKOHOAABCTBA YKpaiHu, OCHOBHOIO AOroBOPY 3 HAaAAHHSAM BiAMOBIAHOMO NMOBIAOMIIEHHS 3acobammn Cuctemu.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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4.5.8. Y pasi He BuMKOHaHHS KnieHToM 3060B'a3aHHA nepenbayeHoro n. 4.4.7. UbOro YHiBepcanbHOro AOrOBOPY MpU3YNUHUTK
BUKOpUcTaHHsi Cuctemn Knientom/KopuctyBaueM [0 MOMEHTY BMKOHaHHA KnieHToM 30608B'A3aHb nepepbauveHunx n. 4.4.7. uboro
YHiBepcanbHOro orosopy.

4.6. KnieHT Ma€ npaBso:

4.6.1. Y pa3si HeCnpoOMOXHOCTI nepeflaBaHHA 3 TEXHIYHUX MPUYMH ENEKTPOHHWUX NNATDKHWUX [OKYMEHTiB nojasaTv B baHk
nanepoBi po3paxyHKOBi AOKYMEHTH.

4.6.2. BumaraTu Bif baHKy CBOEYACHOrO NPOBEAEHHS €NEKTPOHHMUX MNAaTKHUX AOKYMEHTIB, nepeaHunx Ao baHKy 3a AonoMoroto
Cuncremu, SIKWO Ui AOKYMEHTW 0bOpMIIEHT HANEXHMM YMHOM i MepeAaHi y BiANOBIAHOCTI A0 NYHKTY 4.2.3. Lboro YHiBepcanbHOro 4oroBopy.

4.6.3. KopuctyBay Cuctemn KnieHTa 3 npaBoM nepLioro nignucy Mae npasBo HajaBaTu AoCTyn Ao CucTteMu iHWMM ocobam
BMK/IOYHO 3 MPaBOM nepernsiay onepauii B CucteMi KnieHta, B TakoMy Bunaaky KnieHT npuiiMae Ha cebe BCi MOXMBI pU3MNKK NOB'A3aHi
3 HaJlaHHAM TakuX AOCTYniB.

4.7.Po3paxyHkun Mk CTopoHamu:

4.7.1. 3a po3paxyHkoBe 06C/yroByBaHHS WO 3AINCHIOETbCS 3a Aonomoroto Cuctemu, KnieHT cnnadye BaHKy BMHaropozy B
pOo3Mipi, B NOPAAKY i B CTPOKM, BM3Ha4eHi OCHOBHUM A0roBopoM Ta Tapudamu baHky.

4.7.2. [lopaTtKoBO A0 NaTu 3a po3paxyHkoBe 06cyroByBaHHs no Cucremi, nepeabayeHoi nyHkToM 4.7.1 Uboro YHiBepcanbHoro
porosopy, KnieHT cnnayye baHky BUHaropoay 3a 06pobKy KOXXHOro enekTpOHHOro MAaTiXKHOro AOKYMEHTY, BiAnpasieHoro Yyepes Cucremy
eneKTPOHHUX nnaTexis HauioHanbHoro 6aHky Ykpainu, B po3mipi, Bu3HayeHoMy OCHOBHVMM A0roBopoM Ta Tapudamu baHky.

4.8. BignosipanbHictb CTOpiH

4.8.1. Y pasi HasiBHOCTI Xo4a 6 0AHOro BMNaaKy HECBOEYACHOI CNiaTh BUHAropoau, nepeabadveHoi nyHktamm 4.7.1. abo 4.7.2.
Lboro YHiBepcanbHOro A4oroBopy, xoua 6 3a oavH Micaub baHk Mae npaso npunuHuTY poboTy KnieHTa B Cuctemi.

4.8.2. baHK He Hece BianoBiAanbHOCTI:

- 3a 3aTpWMKy onepaLili 3a paxyHkaMu KnieHTa y BUNaaKy, sIKLLO Lisi 3aTpyUMKa Mae Micue 3a 06CTaBMHaMmn BTpyYaHHs nigpo3ainis
HauioHanbHoro 6aHky Ykpainu;

- 3a 3aTPUMKY nepeaadi enekTpoHHUX A0KYMeHTIB KnieHTa y BCTaHOBMEHI CTPOKM 3 TEXHIYHWUX MPUYUH Y BUMNAAKY HECNPaBHOCTI
kabenbHoi Mepexi abo poboTn mMepexi IHTepHeT;

- y BUNaaKy BUKOpuCTaHHs EM Ta/abo MobinbHoro TenedoHy KnieHTa Ha skl HaAXoAsiTb OAHOPAsoBi Maponi B pe3ynbTaTi
KpaAikKK, iHWMX 06CTaBMH A0 SkMx BaHk He Ma€e BiAHOLIEHHS.

- 3@ HasBHiCTb/BiacyTHiCTb/HanawTyBaHHs MO KnieHTa Take sk: firewall (MepexeBuin ekpaH), aHTUBIpyCHe mporpamMHe
3abe3neyeHHs, Ta iHwWe, sike Moxe 6/10KyBaTM poboTy Cuctemum.

4.8.3. KnieHT Hece BCIO BiANOBIAaNbHICTb 3@ AOCTOBIPHICTb | TOUHICTb 0DOPMNEHHS BCiX AOKYMEHTIB, Siki nepedaHi B BaHk nia
yac gii uboro YHiBepcasibHOro oroBopy 3 BUKOPUCTaHHSIM CUCTEMM, a TaKOoX Hece BiAnoBifanbHiCTb 3a 36epexeHHst EMN Ta naponis Ta
NPUAMAE yCi pU3nKKU, NOB'A3aHi i3 CaHKLiOHOBaHMM/HECAHKLiOHOBAHNM BMKOPUCTaHHSAM ElM TpeTiMm ocobamu.

PO3AI1N V. BIAKPUTTA TA OBCJZTYTOBYBAHHA MNMOTOYHOIO PAXYHKY 3 BUNMYCKOM KOPMOPATUBHUX NMJIATDKHUX
KAPTOK

Llesi po3gin  perysioe B3aEMOBIAHOCUHM, SKI BUHUKAIOTE MK KIIEHTOM Ta baHKOM [pU BUKOPUCTaHHI [epxatensamm
KOPIiopatuBHuX M1aThKHUX KaPTOK (4asii B pamkax po3ainy V uboro YHIBepcasibHoro 4oroBopy — «Kaprtka/Kaptkw») 1a rpu BUKOHAHH/
6yAb-SKuX pO3paxyHKiB 1o PaxyHky KiieHTa.

5.1. 3aranbHi NOMIOXKEHHSA:

5.1.1. baHk Ha niacTasi HagaHUX KNiEHTOM JOKYMEHTIB, Nepenik SK1x HaBeAeHo B NyHKTi 5.2.2. Lpboro YHiBepcanbHOro 4oroBopy,
BiaKpUBaE KNiEHTY NOTOYHWUIA paxyHOK 3 BUAQYEID KOPNOPATUBHUX NNATHKHUX KapToK (Hadani B paMkax po3ainy V uboro YHiBepcanbHoro
noroeopy — «PaxyHok»), Bunyckae Ta Hapae KnieHTy OcHoBHy KopnopatveHy KapTy Ta goaatkosi KapTku, MIH-koan o Hux (B SMS-
NoBiAOMSIEHHI, sike (DOPMYETLCS B MOMEHT akTuBauii KapTku), Ta NpoTsroM cTpoky ii Aii 3apaxoBye Ha PaxyHOK rpoLIOBi KOWTH, LIO
Haginwnm KnieHTy, Ta 3abe3nevye NpoBefeHHs1 po3paxyHKiB 3a onepauisMm 3 BUKOPUCTaHHAM KapToK Ha YMOBaXx LibOro YHiBepcanbHOro
[I0roBOpY, HaAa€E iHWi NOCyru 3rigHo 3 UMM YHiBepcanbHUM AOrOBOPOM. PaxyHOK 06cnyroByeTbCs 3a AebeToBolo cxeMoto. Ha PaxyHok
He BCTAaHOBMIOETLCS HE3HMXKYBANIbHWUIM 3aNMLLOK KOLITIB Ta HE BUMaraeTbCsl HaAaHHs rapaHTIMHOro 3abe3rneyeHHs.

5.1.2. [lepxateni oTpuMytoTb KapTku B BaHKy 0COBUCTO, Ta BUKOPUCTOBYIOTb IX NS iHiLilOBaHHSA onepaLiii, o He cynepeyaTb
YMHHOMY 3aKOHOZABCTBY YKpaiHM, Y TOMY UMCAi, ane He BUKITIOYHO:

- OTPUMAHHS FOTIBKOBUX KOLUTIB;

- 3[iicHeHHs 6e3roTiBKOBUX PO3paxyHKiB B TOPriBeNbHO-CEPBICHMX MiANPUEMCTBAX , B TOMY YACTi Yepe3 Mepexy IHTepHeT;

- nepernsg 6anaHcy 3a gornomoroto 6aHkoMaTty/POS TepMiHany (B pasi TEXHIYHOI MOXIMBOCTI);

- iHwe.

MpeacrasHuk [depxatens Mae npaso oTpuMmatn KapTky 3a [OBipeHicTio, Wo BuAaHa [epxateneMm Ta noceigvyeHa y
BCTQHOBJ/IEHOMY 3aKOHOAABCTBOM MOPSAKY. Y TakoMy pasi BaHK He Hece BiANOBIAANbHOCTI 33 MPOBEAEHHS onepauiit 3
BUKOPUCTaHHAM Takoi KapTku, BUAaHoi NpeacTaBHMKY 3a [OBIPEHICTIO.

5.1.3. KnieHT 3060B'A3yeTbCca cnavyyBat BaHKy BuHaropogy 3a Mociyru 3 MpPOBEAEHHS onepauiin 3a PaxyHKOM y po3Mipi,
BCTaHoBneHoMy Tapudamm baHKy, YUHHMMKU Ha MOMEHT NPOBEAEHHS BiANOBIAHOI onepauii No PaxyHKy, a TakoXX BUKOHYBATM iHLUI YMOBU
LbOro YHiBepcanbHOro 4orosopy.

5.1.4. 3actocyBaHHSA KapTOK perynoeTbCs YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMAaTUBHUMM akTaMu HauioHanbHOro 6aHky
YKpaiHn, uMM YHiBepcanbHUM A0roBopoM, MNpaBmnamm KOPUCTyBaHHSA KOPNOPATUBHOO NNAaTiXKHOK KapTKO Ta yMoBaMm 06CyroByBaHHS
PaxyHky, Bigkpntoro B AT «AKB «KOHKOP[», wo BuknageHi B Joaatky N27 no uboro YHiBepcanbHOro foroBopy (Hagani B paMkax
po3ainy V uboro YHiBepcanbHoOro gorosopy - «[lpaBuna») Ta Ki € HEBI4'EMHOIO YAaCTUHOKO LbOro YHiBEpCanbHOro AOroBOpy a Takox
«YMOBaMM BUKOPUCTaHHS NIaTHKHUX KapTok BaHKy B cucteMax MOBiNbHUX nnaTexis».

5.1.5. OnepaLlii 3 BUKOPUCTaHHAM KapToK 3AIACHIOTLCA B AEHD X iHiLitoBaHHSA KnieHTOM (KLLO iHWe He nepeabayeHo YMHHUM
3aKOHOJABCTBOM) Ta BigobpaxaloTbCa Ha PaxyHKy He Mi3Hilwe HacTynmHoro pobo4oro AHSA 3 MOMEHTY OTpUMaHHSA iHdopMauii Big
MpouecnHroBoro LeHTpy.

5.1.6. KopnopaTMBHa nnaTiXkHa KapTKa He 3aCTOCOBYETbCS ANS BWMIATM 3apobiTHOI nnaTv, iHWMX BUNNAT couianbHOro
XapaKTepy, ANs 34IMCHEHHS PO3paxyHKiB 3a 30BHiLUIHbOTOPrOBE/bHUMY AOroBOpaMu (KOHTpaKTaMu), 34IMCHEHHS iIHO3EMHUX iIHBECTUUIN B
YKpaiHy Ta iHBECTULI pe3naeHTiB 3a il Mexi.

KoLWTK 3 NOTOYHOro PaxyHKy B iHO3EMHIl BantoTi OpUAMYHOI 0CO6M, Ta (isMUHOI 0CO6M - NIANPUEMUS MOXKYTb 6yTU BUKOPUCTAHI
3a AONOMOrow KapTku BUKITIOYHO Ans:

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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- O[lep>XaHHS roTiBKM 3@ MeXaMu YKpaiHu Ans onfaTv BUTPAT Ha BiAPSDKEHHS;

- 3[iCHEHHs po3paxyHKiB y 6e3roTiBkoBii GopMi 3a MexaMu YkpaiHu, ki NoB's3aHi 3 BUTpaTaMu Ha BiApsaXXeHHs Ta BUTpaTamMu
npeacTaBHULBKOrO XapaKTepy, @ TakoX Ha OmnaTy ekcniyaTauiiHUX BUTPaT, NOB's3aHUX 3 YTPUMaHHSM Ta nepebyBaHHsAM MOBITPSHMX,
MOPCbKWUX, aBTOTPaHCMOPTHMX 3acobiB 3a Mexamu YKpaiHu, BiAnoBiAHO A0 yMOB Koaekcy TOproBenbHOro MopensiaBcTBa YKpaiHu,
MoBiTpsiHOro Koaekcy YkpaiHu, KoHBeHUii npo MikHapoaHy UMBINbHY asiauito, MikHapoAHOT KOHBEHLIT MPO AOPOXHIK pyX.

KapTka € BnacHicTio BaHKy Ta BUNYCKaeTbCs Ha iM' s [lepxaTens. KapTka € iMEHHOIO Ta He Moxe 6yTW nepeaaHa iHwWil ocobi.
MoX/IMBI HEraTUBHI HacNiakK nepeaadi kapTky (okpeMo um pasoM 3 MIH-koaoMm) iHLWIN ocobi € pusnkom KnieHTa. JepxaTtenb 3060B'3aHUM
36epiratu MIH-koA B TaEMHUU.

5.1.7. fepxateni KapTtok npusHayatoTbcs KnieHToMm/kepiBHMUTBOM KnieHTa topuanyHOi ocobu 3 ymcna cniBpobiTHukiB KnieHTa,
abo ynoBHOBaXyOTbCS (hi3MUHOK 0C060I0 — NiANPUEMLIEM.

5.1.8. KnieHT perynioe B3aemunu 3 lepxxatenem (depxatensmv) KapTok Ha BNacHWi po3cya Ta Hece NOBHY BiAMNoBiAabHICTb Ta
pu3nku 3a fii Aepxatenis. Lli B3aEMWHM He € NpeaMEeTOM Lboro YHiBepcasbHOro Aorosopy.

5.1.9. BusHa4yeHHs TepMiHiB, LLIO BXMBAOTLCS Y LIbOMY YHiBEpCabHOMY A0roBOPiI, BiAMOBIAAE BU3HAYEHHIO TEPMIHIB, HaBEIEHOMY
B lNpaBunax, 3akoHax YKpaiHu Ta HOpMaTMBHO-NPaBOBKX akTax HauioHanbHoro 6aHky YkpaiHu, MonoxeHHi HauiHanbHoro 6aHky YkpaiHu
Bia 05.11.2014p. N2705 «[Mpo 3aiCHEHHsI onepaLiii 3 BUKOPUCTaHHSIM eNEKTPOHHMX NIATKHMX 3acobiB» i3 3MiHaMM Ta AOMNOBHEHHSIMU.

5.2. Nopspok BigkpnTTa PaxyHKy Ta HapaHHa KnieHnTty KapTok:

5.2.1. baHk BiaKkpvBae PaxyHok He ni3Hiwe 7 (cemn) poboumnx AHiB 3 AaTh BiAMITKM baHKy Npo OTpUMaHHS 3asiByu Npo NpPUEAHAHHS
[0 YHiBepcanbHOro AOroBopy Mpu BiAKPUTTI NOTOYHOIO PaxyHKy 3 BUMYCKOM KOPMOPATUMBHUX MNATKHWUX KapToK, 3riAHO 3 LWabnioHOM,
HaBefeHuM y [opatky N8 no paHoro YHiBepcanbHOro JOroBopy Ta 3@ YMOBWM HajaHHs KnieHToM BCix HEOobXigHWX, 3rigHO i3 YMHHUM
3aKOHOJABCTBOM Ta UMM [10roBOpoM, AOKYMEHTIB.

5.2.2. ins BipkpnTTS PaxyHKy YnoBHoBaxxeHa ocoba KnieHTa Haaae baHKy HacTymHi AOKYMEHTU:

- 3a8BYy Ha BigKpuTTS Ta obcnyrosyBaHHs1 PaxyHky (BianoBiaHo Ao IHcTpykuii HBY «[Ipo nopsaok BiAKpUTTS, BUKOPUCTAHHS i
3aKpUTTS paxyHKiB y HauioHanbHil i iHo3eMHil BantoTax» N2 492 Big 12.11.2003p. (i3 3MiHamM1 Ta AONOBHEHHSMM);

- nepenik oci6, Wo MaloTb NpaBo po3nopsamkaTucs PaxyHkom KnienTta (BianosigHo fo IHcTpykuii HBY «[Mpo nopsiaok BiakpuTTS,
BUKOPUCTaHHS | 3aKpUTTS paxyHKiB y HauioHasbHil | iHo3eMHil BantoTax» N2 492 Big 12.11.2003p. (i3 3MiHamMu Ta AOMOBHEHHSIMW);

- 3as1BY MNP0 NPUEAHAHHSA A0 YHiBEpPCanbHOro A0roBoOpY Npu BiAKPUTTI NOTOYHOIO PaxyHKy 3 BUMYCKOM KOPNOPaTUBHUX NAATIKHUX
KapToK, 3rigHo 3 WwabnoHoM, HaBegeHuM y [oaatky N8 no aaHoro YHiBepcanbHOro AoroBopy;

- IOKYMEHTWN, HeobXiaHi Ans 3aiMcHeHHs ineHTMdiKauil Ta Bepudikauii KnieHTa BianoBiagHo Ao cTaTTi 9 3akoHy YkpaiHu «Mpo
3anobiraHHs Ta npoTuailo neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXaHMX 3M0YMHHMM LWNSIXOM, (iHAHCYBaHHIO Tepopu3My Ta
(iHaHCYBaHHIO pO3NOBCOAXKEHHS 36poi MacoBoro 3HuuieHHs» N21702-VII Big 14.10.2014 p. 3i 3MiHaMu Ta AOMOBHEHHSAMW, CTaTTi 64
3akoHy YkpaiHun «lpo 6aHkn Ta 6aHkiBcbky AisnbHicTe» N22121-IIT Biag 07.12.2000 p. 3i 3MiHaMKM Ta AOMOBHEHHAMW, po3ainis 2, 3, 8
IHcTpykuii HBY «[Mpo nopsigok BiaKPUTTS, BUKOPUCTAHHSA | 3aKPUTTS paxyHKIB y HauioHanbHii i iHo3eMHili BanmoTax» N 492 Bia
12.11.2003p. (i3 3MiHaMu Ta AOMOBHEHHSMU) Ta MonoxeHHs HBY «[Mpo 3ailicHeHHs 6aHKamMmu hiHaHCOBOrO MOHITOpuUHIy» N2 417 Big
26.06.2015p. (i3 3MiHaMu Ta AOMOBHEHHSIMM).

KnieHT BignoBigae 3a 4OCTOBIpHICTb HadaHoi HUM BaHKy iHcopMaLlii Ta 3060B'3yeTbCs HeBiAKNaaHO iHopMyBaTh BaHk y BUnaaky
il 3MiHN.

5.2.3. baHk Bunyckae KapTku ans [lep>xatenis npotsrom 7 (cemu) poboumnx AHiB nicns noaaHHs Ao baHky:

- 3a9BU-AHKETW Ha BUMYCK KOPropaTUBHOI NAaTKHOI KapTku, NianvcaHoi KnieHToM 3a hopMoto, 3rigHo 3 WabnoHoM, HaBeAeHUM
y Aoaatky N29 no gaHoro YHiBepcanbHOro gorosopy (Hagani B pamkax po3giny V uboro YHiBepcanbHOro AoroBopy — «3asiBu»);

- [IOKYMEHTIB, HafiaHHS SIKUX BiANOBIAHO A0 YMHHOMO 3aKOHOAABCTBA BUMaraeTbCs s 3aiMCHEHHS ineHTUdIKauii Ta Bepudikauii
[epxarenis.

5.2.4. Kaptku i NIH-koan HagatoTbCcs/HanpaBnsioTbCs JepxaTtensm ocobucto.  lMNpeactaBHUK [lepxxaTesnis Ma€e NpaBo oTpuMaTu
KapTky 3a pJoBipeHicTio, WO BuaaHa [lepkaTteneMm Ta MOCBigYeHa y BCTaHOBMEHOMY 3aKOHOAABCTBOM MOpsAKyY. Y TakoMy pasi baHk
He Hece BIiANOBIAANBHOCTI 3a MPOBEAEHHS Onepaliit 3 BUKOPUCTAaHHAM Takoi KapTkuy, BUAaHoOi NpeacTaBHUKY 3@ A0BipeHICTO.

5.2.5. Ha 3BopoTHOMY 6oL KapTku ogpasy X nicns ii oTpuMaHHs, Jepxatenb KapTku B cneuianbHO BiABeAEHOMY A LbOrO
MiCLi NPOCTaBASIE 3pa30oK CBOro nianucy.

5.3. OcHOBHi yMOBM 06CnyroByBaHHsl PaxyHKy:

5.3.1. KowTn 3 PaxyHKy BMKOPWUCTOBYIOTbCS ANs PO3paxyHKiB 3a onepauisMm 3 KapTkamu, BiANOBIAHO A0 PEXMMY MOTOYHUX
paxyHKiB Ta 3 ypaxyBaHHSIM O0BMeXeHb WWoAo PaxyHkiB, onepauii 3a SKMMM MOXYTb 3AINCHIOBAaTUCb 3 BUKOPUCTAHHAM KapTok, AKi
BCTaHOBJIEHI HOPMATMBHO-NPABOBMMK akTaMKn HauioHanbHOro 6aHKy YkpaiHu.

5.3.2. KapTkn MOXYTb BUKOPUCTOBYBATMUCS NPOTSArOM TEPMiHY, 3a3HAYEHOr0 Ha HUX.

5.3.3. BuTpati no koxHilt 3 KapTok, BUMYyLIEHNX A0 PaxyHKy, 3[iMCHIOIOTLCA B MeXax [JOCTYNHOro 3anuLLKy no PaxyHky. KnieHT
MOXE MOMOBHUTM [LOCTYMHWUIM 3a/MLLOK KOXHOI 3 KapToK LLISIXOM MOMOBHEHHS PaxyHKy.

5.3.4. onoBHEHHS PaxyHKy 3MINCHIOETLCS Y BanoTi PaxyHKy y 6e3roTiBKOBOMY MOpsAKYy abo roTiBKOK 3riaHO 3 YMHHUM
3aKOHOZABCTBOM YKpaiHu.

5.3.5. OepapadT 3a PaxyHKOM He AOMYCKAETbCA. Y pasi BUHMKHEHHS TEXHIYHOro (HeCaHKUiOHOBaHOro) osepapadTy BiH Mae
6yTv noraleHnit KnieHToM 0 3akiHYeHHsi 6aHKIBCbKOro [HS, B SIKOMY BiH BUHUK.

5.3.6. Y pasi, SKWo Ccymy onepauii nepesullytoTb [OCTYNHUIA 3anMIOK Ha PaxyHKy Ta BHAc/MigOK LbOro BUHUKAE
HecaHkuioHoBaHMit oBepapadT 3a PaxyHKoM, BaHK aBTOMaTUYHO, B MOMEHT MOr0 BUHUKHEHHS BiAKpuBae KNieHTy paxyHok «IpocTpoyeHoi
3a60proBaHoOCTI».

5.3.7. Y BMMNaAKy, AKWO HecaHKUioHOBaHWUI oBepApadT BUHUKAE 3a PaxyHKOM, WO BiAKPUTUI B iHO3EMHIN BantoTi, BaHk
BiaKpuBae KnieHTy paxyHok «[pocTpoyeHoi 3a60proBaHOCTi» Y HaLioHanbHili BanioTi i 3[4IMCHIOE KOHBEpTaLilo Takol 3a60proBaHoOCTi B
rPUBHIO 3@ KypcoM HBY Ha AeHb NpoBeaAeHHs KOHBepTaLlii i3 3abe3neyeHHsM noganblioro 06/iky Ha LbOMY paxXyHKY.

5.3.8. KnieHT Hece BignoBiaanbHICTb 3a NoraweHHs 3aboproBaHOCTI 3@ HECaHKLIOHOBaHWM 0BepApadTOM, IO MOXE BUHWUKHYTU
B pa3i BUKOpUCTaHHs KnieHToMm/lep)kaTensaMm KOLWTiB, B TOMY YMCAi, WO 6ynm 3apaxoBaHi Ha PaxyHOK NOMUIKOBO, @ TakoX KOMicii Ta/abo
nnaT 3a CynpoBOMKEHHS HECAaHKLIOHOBaAHOro oBepapadTy.

5.3.9. KnlieHT Hece BianNoOBiAanbHICTbL 3@ onepauisiMu, 34iiCHEHUMM 3 BUKOPUCTaHHAM KapTok.

5.3.10. 3a 3ailicHeHHs onepauiit No PaxyHKy, @ TaKoX 3@ HaAaHHS iHWKX NOCnyr No PaxyHKy BaHK CTarye nnaty, posMip sikof
BU3HAYa€ETbCs Tapudamu, YNHHUMK Ha AaTy 34IMCHEHHS BiaNoBiAHOI onepauii/HaaaHHs BianoBiAHOT Nocnyru.

5.3.11. Bunucku no PaxyHKy HagaloTbcs baHkoM Ta oTpuMytoTbea KnieHTom go 15 (n'STHagusToro) ymcna micsus, HacTyrnHoro
3a 3BiTHUM.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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5.3.12. KnieHT gopyyae baHky, a baHK NpoTAroM BCbOro CTPOKY Aii LUbOro YHiBepcanbHOro A0roBopy B MopsiAKy AOroBipHOro
CMWCaHHA MeMopianbHUMK OpAepaMu CrnUCYe 3 PaxyHKy:

- nnaTy 3a nocnyrn baHky B po3Mmipi, BU3HaueHoMy B Tapudax;

- CyMU HeycToMku (LTpadHMUX CaHKLUii) y BUNaakax, nepeabadeHyx UMM YHiBepcanbHUM AoroBopoM Ta/abo Tapudamu;

- cymm 3aboproBaHoCTi 3a HecaHkuioHOBaHMM oBepapadToM, KoMicii Ta/abo nnatm 3a cynpoBoAXeHHs HecaHKUiOHOBaHOro
oBepapadty ;

-CyMU Mo 3AiicHeHUM [iepxaTensMu onepauism;

- CyMU, WO AOpiBHIOTb abo eKBiBaneHTHi CyMi KowTiB, cnnaveHnx baHkom MIMC/HIMC no onepauisx 3 BUKOpUCTaHHAM KapTku,
34iicCHEHMX He Yepe3 BaHK, Ta HanpaBnsaTW iX Ha BiAWKOAYBaHHS BMTpaT, MOHeceHux BaHkoM Ha kopucTb MIMC/HMC y 3B's3ky i3
3[iMCHEHHSAM Takux onepaLii. CncaHHs 3a3HavYeHnX KOLLTIB 3AiMCHIOETLCS Ha BUKOHAHHS BUMOT eKBaWipiB, BUCTaBIEHMX 0 ONiaTi Yepes
MMNC/HNC, He ni3Hiwe 45 AHIB 3 AaTV NpoBeAeHHs onepauii 3 BUKopucTaHHaM KapTku. MNpu ubomy B pasi BTpaTv KapTku baHk cnucye
CyMW KOLWUTIB 3@ BMMOraMmu, BUCTaBNeHWMM A0 OMAaT 3a Mnepiof, WO MUHYB 3 MOMEHTY BUSBNeHHS [epxartenem BTpatm KapTtkv Ao
MOMEHTY ofep>aHHsi BaHkoM noBiaoMNeHHs BiA [epxaTtens npo BTpaTy KapTkW, NIATBEPAXXEHOro MOro MMCbMOBOKO 3asBOKO 3rifHO 3
nianyHKToM 5.4.1.26 LbOro YHiBepcanbHOro AOroBopy;

- KOMMeHcauito BuTpaT baHKy mo cnnati KoMmiciit iHwux 6aHkiB - ekBaipiB (MnaTbkHUX cucTeM) 3a 3ailicHeHHs [epxatenem
Onepauii 3 BUKOpUCTaHHSM KapTky y BantoTax, WO BiApisHAOTLCS Big BantoTv PaxyHKy, cnnaTy iHWKX nnaTexis, ski CTanu Hacniakom
ab0 BMHMKNM B 3B'A3KY 3 BUKOPUCTaHHAM KapTku.

5.3.13. MNpaBo AOroBipHOro cnvcaHHs BiANOBIAHOT N1aTh BUHMKAE y BaHka Biapasy nicns 3aiicHeHHs [epxaTteneM BianoigHoT
onepauii no PaxyHKy 3 BUKOpUCTaHHAM KapTku.

Mpv oMy CTOPOHM AOMOBWANCH, L0 NEBHI NOCYMY 33 UMM YHiBepCasibHUM JOrOBOPOM MOXYTb CMliaqyBaTUCh KNiEHTOM wsixom
6e3roTiBKOBOro Nepekasy KOLWTIB 3 iHLWOro/Mx NOTOYHOro/nx paxyHky/is KnieHta abo BHeCeHHS roTiBku Yepes kacy baHky.

KnieHT fgopyyae baHKy HanpaBnsTW BCi KOLITK, LIO HAAXOANTb Ha PaxyHOK, Ha noraleHHs 3aboproBaHoCTi 3a UMM YHiBepcanbHUM
[IOroBOPOM B Takill 4YeproBoCTi:

-cyma HecaHkuioHoBaHoro osepapadty;

- CyMa KoMicii Ta/abo nnaTv 3a CynpoBoaKeHHs HecaHkUioHOBaHOro oBepapadTy;

- CyMa NpOoCTPOYEHUX KOMiICil BaHky;

- CyMa HapaxoBaHMX KOMiCiit baHky;

- cyMa wrpadis, NeHi Ta iHwe;

- pewwTa kowTiB (JOCTynHUI 3aNMLWOK) 3anuULLaETbCst Ha PaxyHKy KnieHTa.

5.3.14. MNpu HagaHHi nocnyr, siki 6e3nocepeaHbO He BiAHOCSATHCS A0 06CNYroByBaHHS PaxyHKy Ta BMKOHYHOTbCS baHKOM Ha
niAcTaBi OKpeMo YyknaaeHux aoroBopiB 3 KrieHToM, KnieHT gopyyae baHKy 3AiliCHIOBATWM AOroBipHE CnMCaHHS 3 PaXyHKy 3 METO
NoBepHEHHS BYAb-5KMX CyM 3a60proBaHOCTe N0 OKPEMO YK/TaAeHWX A0roBOpaXx y BUNaAKY, SKILO CTPOK MOoralleHHs Takoi 3a60proBaHoCTi
HacTaB (BKOYAOUM HEYCTOMKY Y NOPSAKY Ta Ha YMOBaX, BUSHAYEHUX TaKUMM OKPEMUMM [OrOBOpaMu, yKnaaeHUMu 3 KnieHTom).

5.3.15. Y pasi HeonnaTtu KnieHToM nocnyr baHky y nopsiaky, Bu3HaueHoMy n.5.3.13. uboro YHiBepcanbHOro gorosopy Ta/abo
3a BiACYTHOCTI KOWTiB Ha PaxyHKy KniEHTa Ha [eHb 3AiMCHEHHS BIiAMOBIAHOI OMfaTW, CTPOK sKOI HacTaB, KiieHT gopyyae baHky
30iMCHIOBATU AOroBipHE CMMCaHHA Ha KOpUCTb BaHky nnatexis 3rigHo 3 n. 5.3.13. uboro YHiBepcanbHOro AOroBopy, 3 6yab-sIkoro
iHWOro paxyHKy, BiakpuToro KnieHToM y baHKy, y neplio4yeproBoMy Mopsaky Mo BiAHOLWEHHKO A0 iHWMX NaaTexis, sKi iHililolTbes
KnieHtom.

5.3.16. Skwo baHk 3 He3aneXHWX Bif HbOro NPUYMH HE MOXE B MOPSAKY AOrOBIPHOro CNMCaHHS OTpuMaTH Byab-sKi 3 KOWWTIB,
3a3HayeHux y n. 5.3.13. uboro YHiBepcanbHOro AoroBopy (30KpeMma, Yepes BiACYTHICTb KOLITIB Ha paxyHKy), KNiEHT NOBUHEH CaMOCTIiHO
CNAaTUTK Ui CyMn BaHKy LWISIXOM BHECEHHS FOTIBKM UM 6e3roTiBKOBOMO Nepekasy KOLWTIB.

5.3.17. Y pasi HaaxomkeHHs Big 6aHKy-iHiLiaTopa NOBIAOMNEHHS NPO HEHANEXHWI Nepekas KowWTIB baHK 3ynuHSE 3apaxyBaHHA
KOWTIB Ha PaxyHok KnieHTa Ha Yyac BCTaHOBMEHHS MPaBOMIpHOCTI nepekasly abo crnucye 3 PaxyHky KnieHTa BXe 3apaxoBaHi KOWTH 3a
TakUM HEHaNeXHUM nepekasoM. Mpu UbOMy BaHK HeramHo, MiCNs OTPUMaHHS MOBIAOMMEHHA BiA 6GaHKy-iHiLiaTopa, HanpaBnse
NnoBiAoMNEeHHA KIIEHTY NMpO MOMMUMKOBE 3apaxyBaHHS KOWTIB Ta MpO 34INCHEHHSI AOrOBIPHOMO CMMCaHHA 3 PaxyHKY CyMW KOLWTIB Y
BiANOBIAHOMY PO3Mipi.

baHK He KoMneHcye KnieHTy KowTK, siKi cnucaHi 3 PaxyHKy BHaCcNiAOK HE3aKOHHOMO, Ha AyMKY KnieHTa, BUKOpPUCTaHHS KapTku,
SIKLLO A0 Takoro il BUKOpPUCTaHHS MaB Micle xo4a 6 oavH BUNafoK:

-npeTeHsia KnieHTa He Hagiliae Ao baHky HeranHo Micns BUKOHaHHS NaTXHOI onepauii;

-KniEHT ckacyBaB abo 36inbwunB A060BI NIMITM HA NPOBEAEHHS NNATKHOI onepauiit 3 KapTkolo abo iHWwi obMexeHHs 6e3neku,
METa SKUX, 3HU3WUTW PU3MK MOXIMBMX LLaxpalcbknx onepauii (y nopsaky, nepeabayeHoMy LM YHiBEpCanbHUM JOrOBOPOM);

-KJTIEHT He NoBepHyB y BaHk KapTky, no sikii BUCTaBMUB NPETEH3IIO;

-K/MiEHT He 3a3HauMB Yy 3asBi HOMep Aito4oro MobinbHOoro TenedoHy, dakciB, agpecy enekTPoHHOI nowTn, abo Hagas baHky
NMCbMOBE NOBIAOM/IEHHS MPO BiAMOBY Bifl OTPMMaHHA nocnyr GSM- banking, npo 3ailicHeHi onepalii 3 BUKOpUCTaHHsAM KapTok,

-3a pe3ynbTaTaMn NPOBEAEHOro po3cnigyBaHHs, baHk Mae iHdopMauito, ka Moxe CBiguMTM Npo Te, wo KnieHT cam cnpuss
NPOBEAEHHIO NNATKHMUX onepaLin.

- HEBMKOHaHHSA [epxartenem BuMMor nignyHkTiB 5.4.1.10. a6o 5.4.1.11 uboro YHiBepcanbHOro AoroBopy abo iHWMX YMOB LibOro
YHiBepcanbHOro [0roBopy LIoAO Nopaaky 3AiNCHEHHSA onepaLiit 3 KapTkoto;

- B iHWMX BUMNagKax, nepeabayeHnx YNHHMM 3aKOHOAABCTBOM YKpaiHu.

5.3.18. Akuwo BantoTa onepadii no KapTui He 36iraeTbCsa 3 BanOTOK paxyHKY, B LbOMY BMNAaAKY BiabyBa€ETbCS KOHBEPTALlis BantoT.
KoHBepTauis BanoTu 3anexuTb Bia:

- Ba/IlOTU KApTKOBOrO paxyHKY;

- BaoTK onepalii - BanoTa, B AKili NPOXOAWUTb 3HATTS rOTiBKM abo po3paxyHOK 3a ToBapu Ta / abo Nocnyru 3a KOpAoHOM;
KoHBepTauisi B BantoTy PaxyHKy BiabyBaETbCs 32 KOMEPLIHUM KypcoM BaHky.
B peskunx BMnagkax BpaxoByeTbCs Kypc MC.
Mig KoMepuiliHMM KypcoM MAEeTbCs Ha YBasi Kypc KyniBfi Ta MpoAaxky iHO3EMHMX BasioT 3@ MPUBHI ANa onepauii 3 BUKOPUCTAHHAM
MnaTiXXHWUX KapTOK, 3aTBEPKEHNI PO3MOPAMKEHHSAM 0/I0BM NpaBfiHHSA Mo baHKy Ha AeHb Bifo6paxkeHHs onepauii No PaxyHky.
KoHBepTaLis KOLWTIB 3a onepauisMu, ski 6ynm 34ilicHeHi 10 BCTAHOBIEHHS! KOMEPLIIHOIO KypCy, 34iMCHIOETLCA 3a KOMEPLIHUM KypcoM
nonepeaHboro pobo4oro AHs.
KoHBepTaLis KowwTiB BiAGYBa€ETbCS 338 KOMEPLIMHUM KypcoM BaHKy y HacTynHUX BUMaAKax:
-SKLWO BanoTa PaxyHKy rpuBHs, BamtoTa onepadii gonap CLUA a6o eBpo;
-aKwo BanoTa PaxyHky gonnap CLUA, BantoTa onepadii rpusHs;

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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-KLWO BasoTa PaxyHKy €BpO, BantoTa onepawii FpuBHs.
B ycix iHWKMX BUNaakax, KOHBepTaUil KOLWTIB B BantoTy PaxyHKy BiabyBaeTbCs 3 ypaxyBaHHsM Kypcy MC Ta koMepuiiHoro Kypcy baHky.

CyMa (paKTMYHOrO CMMCaHHSA KOLITIB AOPIBHIOE CyMi 3a6M10KOBaHMX KOLUTIB, TakMM YMHOM, KypCcOBa pi3HMUS 3a orepauisMu no
KapTKaMBiACYTHS. BUHATKOM Moxe ByTn KypcoBa pi3HMLS, Sika YTBOPWIAach Ha CyMy KOMICii 3@ BiANOBIAHY onepauiio.

5.3.19. fkwo KnieHT npu po3paxyHkax Mo 3aKOpAOHHMX onepauiax 3 KapTkamu (5K 3 npucyTHicTio KapTku, Tak u 6e3 Hel
(onepauii B Mepexi IHTEpHeT), CKOpUCTaBCs MOCNYrolw AWHaMiyHOl koHBepTauii Bantotn (DCC), 3anponoHoBaHol MoMy 6aHKOM-
eKBalepoM, CyMa ornepalii, Wwo 6yna 3abnokoBaHa B IPUBHI BBAXXAETbCA CYTO iHPOPMaLiiHOIO, @ CUCaHHA KowWTiB 3 PaxyHky KnieHTa
30iINCHIOETBLCA, SK | N0 6yAb-SIKUM 3aKOPAOHHUM OnepauisiM, 3rigHo NyHKTY 5.3.18. uboro YHiBepcanbHOro 4orosopy.

5.3.20. KowmiciliHa BuHaropoaa baHky cnnavyetbcst KnieHTOM B HauioHanbHiv BantoTi Ykpaitu 3rigHo Tapudis BaHky. B pasi,
AKLLO PaxyHOK BiAKPUTO B iHO3eMHIN BantoTi, baHK 3AiliCHIOE cncaHHs 3 PaxyHKy HapaxoBaHOI CyMuM KOMICT B iHO3eMHil BantoTi abo cymu
KOMicii, WO € eKBiBaNEHTOM CyMM KOMICIMHOI BUHAropoau B TpuBHSX, 3@ KypcoM HBY, WO Ai€ Ha MOMEHT HapaxyBaHHS KOMICIAHOI
BUHaropoau. KnieHt 6e3BiaknmyHo gopyyae baHky (Haginse baHk npaBoM) 3AilicHIOBaTY BiA iMeHi KnieHTa npoaax iHO3eMHOI BantoTh Ha
Mi>6aHKiBCbKOMY BasitoTHOMY PUHKY YKpaiHM 3 MeToo npuabaHHs (OTpUMaHHs) KOWTIB B HaLiOHanbHIN BantoTi B CyMi, He06 XiaHil ans
onnaT! KOMICiMHOT BUHAropoam 3a UMM YHiBepcanbHWM [OroBOpOM, Ha MiACTaBi YMOB LbOro YHiBepcasibHOro oroBopy, sikui 3a 3rofoto
CTOpiH € 3asB0I0 NPO NPoAaX iHO3eMHOI BanloTW. 3asiBa NPO NpoAaX iHO3EMHOI BantoTV NoAAETbCS KnieHTOM i npuiiMaeTbes BaHkoM Ao
BMKOHaHHS B AeHb NpueAHaHHA KieHTa A0 Lboro YHiBepcasbHOro A0rosopy, WASXOM NignucaHHa KnieHToM 3asBu Npo NpUEAHaHHS [0
YHiBepcanbHOro A0roBopy Npu BiAKPUTTI MOTOYHOrO PaxyHKY 3 BUMYCKOM KOPMOPATUBHMX MNATDKHUX KapToK. 3assa Npo npoaax
iHO3eMHOI BantoTh € 6e3BiAKNNYHOIO i Ai€ BNPOAOBX BCbOrO CTPOKY Aii LbOro YHiBepcanbHOro Aorosopy.

5.3.21. KnieHT gopy4ae baHky yTpMMyBaTH i3 CyMu KOLLTIB, OTPUMaHUX Bif NpoAaxy iHO3EMHOI BaftoTV KOMICIHY BUHaropoay
BaHky (3rigHo TapudiB BaHKy, YMHHMX Ha AaTy 3AIMCHEHHSs BIANOBIAHOI onepauii), a TakoX iHWi nnatexi, nepeabayeHi YMHHUM
3aKOHOAABCTBOM YKpaiHun Ta Tapudamu baHky.

5.3.22. KnieHT noroaxyeTbcs oTpuMyBaTH iHdopMaUiliHi NoBiAoMNeHHs Bif baHKy, BUMHEHI 6yab-skUM CMOCOBOM Ha KOHTaKTHY
appecy Ta/ abo Ha KOHTaKTHi TenedoHu (B TOMY YMCHI LLISXOM OTpUMaHHS SMS -noBigoMneHb), 3a3HadeHi KnieHtom B 3asBi-aHKeTi npo
BUIMYCK KOPMOPATMBHOI NIATiXHOI kKapTku, 3rigHo 3 wabnoHoM, HaBeaeHnm y JopaTky N29 o faHoro YHiBepcanbHOro AOroBopy.

5.3.23. 3a HagaHHs nocnyr KnieHT cnnavye baHky nnaTty, nepeabayeHy obpasum TapudHuM nakeToM. 3miHa TapudHoro nakety/
3MiHa okpeMmoro Tapudy 3a okpemoto nocnyroto (onepadieto) baHky B pamkax TapudHoro nakety Ta/abo po3Mipy NpoueHTiB Mo onnari
3a/MLLKY KOLWTIB Ha PaxyHKy B pamkax TapudHOro nakeTy 3AilCHIOETbCS 3a 3roaoto CTOpiH Ha MiacTaBi BHECEHHs 3MiH A0 3asiBU Mpo
NpUeAHaHHa A0 YHiBepcanbHOro AO0roBopy Mpu BIAKPUTTI MOTOYHOrO paxyHKy 3 BUMYCKOM KOPMOPaTUBHWX MNMATIXHUX KapToK,
AKi yknagaloTbest Mk baHkom Ta KnieHTom (3rigHo 3 wabnoHom, HaBeaeHum y [opatky N28.1. o aaHoro YHiBepcanbHOro JOrosopy).

5.3.24. 3a PaxyHKOM, BiAKpUTUM B paMkax po3giny V uboro YHiBepcanbHOro [OroBopy, He 34iMCHIOTbCS onepauii, Wwoao
BUKOHaHHS MNaThKHUX AOpydeHb KnieHTa Ha KOpWUCTb iHWMX KnieHTiB (OKkpiM onepauih Ha kopucTb BaHKy) 6€3 BUKOPUCTaHHS
KOPMOpPaTBMHOI NAAaTKHOI KapTKM, a TakoX onepauii, Wwo He nepeabayeHi YMHHUMU Tapudamn (JaHe 0O6MEXEHHS HE BIHOCUTLCS 4O
[I0TOYHUX PaxyHKIB 3 BUITYCKOM KOPITOPaBTUHUX MIaTIKHUX KapToK «3PYYHA KAPTKA»).

5.3.25. Oco6nmBoCTi BMKOpUCTaHHS KnieHToM [MnaTixHOi kapTku BaHKy ans 34iMcHeHHst 6e3KOHTaKTHOI OnaT B cUCTEMax
MOBINbHUX NnaTexiB BCTAHOB/IOIOTLCSA YMOBaMW BMKOPUCTaHHS NAATDKHWX KapTok BaHKky B cucTeMax MObinbHWMX nnaTexis, WO
pO3MiLLlyOTbCS Ha odiLiMHOMY calTi BaHKy Ta/abo Ha iHdopMaUiiHKMX cTeHAaXx y NpuMilleHHi BigaineHb BaHky.

5.4. NpaBa Ta 060B’s3kn CTOpiH:

5.4.1. KnieHT 3060B’sAA3y€eTbCA:

5.4.1.1. Hectu BigNoBiAanbHICTb 3a BiPHICTb 3aNMOBHEHHSI AOKYMEHTIB i HaAaHHS AaHUX, HEOOXiAHWUX ANs BiAKPUTTS PaxyHKy
Ta BunNycky KapTok.

5.4.1.2. HagaTv Ha nepiuy BUMOry BaHKy AOKYMEHTM i BiloMOCTi, HeobxiaHi ana oro igeHTudiKauii Ta Bepudikauii Ta/abo
ineHTUdikauii Ta Bepudikauii AepxaTtenis, 3'acyBaHHs Moro/ix 0cobu, cyTi AisnbHOCTI, hiHaHCOBOro cTaHy. ByacHO noBiaoMnaT BaHk
npo BCi 3MiHW B [JOKYMeHTax Ta/abo BigoMocTsix, Wwo 6ynu HapaHi KnieHTom BaHky (nacnopTHi AaHi, agpecy Micus NpoXuBaHHS i
peecTpaLii, KOHTaKTHi PEKBI3UTM TOLWIO), Y nopaaky W obcsrax, nepeadavyeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHW Ta BHYTPILLHIMKM
HOpPMaTUBHUMM JOKYMeHTaMun baHKy 3 nuTaHb 3anobiraHHs | NpoTMAjl neranisauii (BiAMMBaHHIO) AOXOAIB, OTPUMAHMX 3/T0UUHHUM LLASIXOM
abo ciHaHCyBaHHAM TepopuaMy abo (iHaHCYBaHHSIM PO3MOBCIOAKEHHS 36poi MacoBOro 3HuueHHsl. IHdopMauis Ta/abo AoOKyMeHTU
NiansiratoTe HaAaHHIO NPOTArom 7 (cemu) AHIB 3 AaTW OAEPXKaHHS MMCbMOBOI BUMOry Bia BaHky abo 3 aaTy HacTaHHs BiANOBIAHMX 3MiH Y
BUrNAAi odiliMHOro nMcTa Ha dipMoBoMy 6naHKy KnieHTa, Skui NiagTBEpMKYE (DaKT HACTAHHSA TakMX 3MiH, LWIISAXOM MOro HafiCNaHHea Ha
agpecy baHKy pexkoMeHAoBaHMM MOLITOBMM BiAnpaBneHHsAM abo yepes YnoBHoBaxkeHy ocoby KrieHTa nmpw BigBiayBaHHI BiggineHHs
BaHky/baHKy.

5.4.1.3. 3abe3neunTy oTpuMaHHs KapTku B BaHKy [lepxxaTenem, Ha iM'a skoro BOHa BUNYyLLEHa, Ta il nianncaHHs B cneulianbHo
NpuU3HayYeHoOMy 415 Lboro Micui Ha Kaptui.

5.4.1.4. [o oTpuMaHHs [epxatenamu KapTok, 03HaoMUTN iX 3 yMOBaMM LIbOro YHiBepcaibHOro A40roBopy.

5.4.1.5. Bu4acHO po3MillyBaTV Ha PaxyHKy KOLWITW, AOCTaTHi ANS 3AiCHEHHS BCiX HEOBXiAHMX NnaTexis no PaxyHky. CBOEYacHO
Ta B NOBHOMY 06csi3i BiaWwKoaoByBaTH baHKy kowTH, cniadveni HuM MINC/HIMC no onepadisix 3 BAKOpUCTaHHAM KapTku, cniadvyBat baHky
BMHAropoAy 3a Mocnyru, Ta iHWi cyMu, nepeabaqeHi UMM YHiBepcanbHWM AOrOBOPOM, 3AIMCHIOBATU MOralleHHsi 3a6oproBaHOCTi 3a
HecaHkuioHoBaHUM oBepapadToM, npoLueHTaM/Ta abo KOMICisIMM 3a KOPUCTYBaHHSA HUM, B TOMY YMCi NPOCTPOY€eHOi 3aboproBaHoCTi, B
OeHb HaaXxomkKeHHs Byab-KMX KOWTiB Ha PaxyHok KnieHTa B nopsaKy AOroBipHOMO CNMCaHHSA Ha yMOBaX LbOro YHiBepcanbHOro AoroBopy.

5.4.1.6. BxuBaTV 3axoAM 3 HEeOOMyLEHHA BMHUKHEHHS HecaHkuioHoBaHoOro osepapadTy 3a PaxyHKoM, a y pasi 1oro
BUHWUKHEHHS - BXXMBATU HEravHi 3axoam 3 METOLO MOro MoralleHHs.

5.4.1.7. 3pilicHioBaTi Onepauii 3 BUKOPUCTaHHAM KapTkv y BiANOBIAHOCTI i3 3aKOHOAABCTBOM YKpaiHW, UMM YHiBepcanbHUM
norosopoM Ta lMNpasunammn baHky.

5.4.1.8. BianosigaTi 3a Hacniaku onepauii, 3aiicHeHnx [epxaTensmMu 3 BUKOpUCTaHHAM KapTok Ta 3a Bci il [epxaTens/is
3 AaTh OTpUMaHHA KapTku Ta Ao AaTv NOBEPHEHHS ii A0 baHky.

5.4.1.9. He BukopucToByBaTM KapTku ans BUNAatv 3apobiTHOI nnaTti, iHWMX BMNNAT couianbHOro Xapaktepy, onnatu B
iHO3€eMHiii BantoTi AOroBopiB (KOHTPAKTIB), @ TaKoX NS 34IMCHEHHS iHLWMX onepauii, He nepeadadveHnx UMM YHiBEpcanbHUM AOrOBOPOM
Ta/abo 3a60pOHEHMX 3riAHO 3 YNHHMM 3aKOHOAABCTBOM YKpaiHM.

5.4.1.10. 3abe3neunTy KOpUCTyBaHHS KapTkow BMKIOYHO [epxaTeneM, Ha iM's IKOro BOHa BUMYLUEHA, BXWUTW BCi MOXJIMBI
3axoau ans 3anobiraHHa BTpath KapTku.

5.4.1.11. 3abe3ne4ynTv HEMOXMBICTL NOBiaoMNeHHs JepxateneM MIH-koay TpeTiM ocobaM Ta 36epeXeHHs oro y TaEMHMLI.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» Cropixka 30 3 108.
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5.4.1.12. [loTpMMyBaTUCb BUMOI YMNHHOrO 3aKOHOAABCTBA YKpaiHW, B TOMY YMC/i BUKOHYBaTU BUMOrM HOPMaTUBHO-MPaBOBMX
akTiB HauioHanbHoro 6aHKy YKpaiHu Woao pexmMy BUKOPUCTaHHA PaxyHKy, BUKOHYBaTV YMOBM LibOro YHiBepcanbHOro 4orosopy, lNpasun
Ta Tapudis baHky woao obcnyroyBaHHs KapTok.

5.4.1.13. ButpayaTu KOLWTW, po3MilleHi Ha PaxyHKy, nuwe B Mexax [JOCTyrMHOro 3asuLuKy.

5.4.1.14. KoOHTpOOBaTH pyX i LiSIbOBE BUKOPUCTAHHS KOLLTIB 3@ PaxyHKOM.

5.4.1.15. HecTtv BianoBifanbHiCTb 33 CBOEYACHICTb Ta MPaBUIIbHICTb OMOAATKYBaHHS onepauiit 3a PaxyHKOM BignoBiAHO A0
BMMOI YNHHOIO 3aKOHOZABCTBa YKpaiHu.

5.4.1.16. 3abe3neuyyBaTu ogepxxaHHsl [epxartenem Kaptku Ta SMS-nosigomnenHs 3 MNIH-kogom.

5.4.1.17. OpepxyBaTu BUNUCKN NO PaxyHKy BUKIIOYHO Yepe3 YnoBHOBaxeHy ocoby KnieHTa.

5.4.1.18. [lonoBHIOBaTM PaxyHOK FpOLIOBMMM KolWTaMu B obcsrax, siki 3abesnedytoTb BaHKy MOXMBICTb 3AiliCHIOBATU
[IOroBipHe CnmncaHHs Ha yMoBax LibOro YHiBepcanbHOro Aorosopy Ta Mpasu.

5.4.1.19. CaMocCTiliHO perynoBaTv B3aEMOBIAHOCUHM 3 [lep)KaTensiMm CTOCOBHO 3AiIMCHEHHS BUTPATHMX ornepalii 3a PaxyHkoM.

5.4.1.20. VY Bunaaky 3BiNbHEHHs/cMepTi [epxaTens npoTaroM oAgHOro 6aHKiBCbKOro AHA MOBiAOMUTM Npo ue BaHk Ta
noBepHyT\ KapTky B BaHk B CTpok A0 2 (ABOX) pobouvx AHIB 3 AHSA 3BiNbHEHHSI TaKoro MpauiBHUKa/OTPUMaHHS iHpopMaLii npo 1Moro
cMepTb. KnieHT Mae npoTsrom 45 (copoka n’stu) aHiB nicna 3padi KapTku B BbaHk cnnadyBaTu BCi onepauii, wo 6ynu 3piicHeHi
[lepxaTenem 3a KapTtkoto. B pasi, akwo KapTky He 6yno noBepHyTo B baHk HaneXHWM uMHOM, KnieHT noBuHeH cnnayyeath baHky B
6e3yMOBHOMY MOpAAKY BCi CyMu 3a onepauismMu 3 KapTkoto, siki 6ynu 3aiiicHeHi [lepxaTtenem nicns 3BinbHeHHs1, abo TpeTiMu ocobamu
nicnsa cmepTi Aepxatens.

5.4.1.21. He ni3Hiwe, Hix 3a 1 (0anH) Micsaub A0 3aKiHUYEHHS CTPOKY Al KapTku 34IMCHUTW OAHY 3 HACTYNHUX Aijif:

- 3BepHyTUCS A0 BaHKy 3 3asB0t0 NPo nepesunyck KapTku Ha HOBUI TEPMIH;

- 3BepHyTUCA A0 BaHKy i3 328800 Npo 3akpuTTs PaxyHKy Ta npunuHeHHs Aii KapTku (npunuHeHHs Aaii KapTku 3rigHo 3 wabnoHoM,
HaBefeHuM y [lopaTky N2 9.2. no aaHoro YHiBepcanbHOro 4oroBopy);

- Npy nofaHHi Ao baHKy 3asBK Npo nepesunyck KapTku Ha HOBUIA TepMiH, abo B AeHb OTpUMaHHs KapTku, BUNYyLLEHOi Ha HOBWI
TepMiH, 0AHOYACHO NoBepHYTU A0 BaHky KapTKy, TEpMiH il Kol 3aKiH4MBCS.

5.4.1.22. T[lpv 3anoBHeHHi 3asBK BKa3aTh AOCTOBIPHi BiOMOCTI, B TOMY Y/AC/i HOMEP KOHTAKTHOro TenedoHy Ansi OTPUMaHHS
SMS-MOoBIAOMNEHHS Ta/abo akcy Ta aapecy eneKkTPOHHOI NOLTH, @ TaKoX NMCbMOBO iHOopMyBaTH baHk Npo Byab-aKi 3MiHM Y BiAOMOCTSX,
HaBefeHwX Yy 3asBi, pekoMeHA0BaHUM NNCTOM abo ocobucTo.

5.4.1.23. 3abe3neunTV oTpuMMaHHs B baHKy BuroToBneHoi KapTku ocobucto [epxaTtenem y CTPOK, WO He nepesBuwye 3
(TpbOX) MicsUiB i3 MOMEHTY CK/Tafil€HHS BiAMOBIAHMX 3asiB, NMOB’A3aHMX 3 BUMMYCKOM/Mepe BMMyCKOM/3aMiHOW KapTku. MpeacTtaBHUK
[epxaTens Mae npaBo oTpuMaTt KapTKy 3a AO0BIpeHiCTio, Wwo BuAaHa [lepxaTtenem Ta noceigyeHa y BCTaHOBNEHOMY 3aKOHOAaBCTBOM
nopsiaky. Y Takomy pasi baHk He Hece BiANOBIAANbHOCTI 3@ MPOBEAEHHS onepauiit 3 BUKOPUCTaHHSAM Takoi KapTku, BuaaHol
NpeacTaBHUKY 3a AOBIPEHICTIO.

5.4.1.24. CBOEYaCHO 03HAMOMJIIOBATUCS 3 BMMOraMuM YMHHMX HOPMATUBHO-NPABOBKX akTiB HauioHanbHoro 6aHky YkpaiHu 3
NWTaHb 3AiMCHEHHA onepauii 3 BMKOPUCTaHHSM KapTku, He pidlle, HiXX OAMH pa3 Ha Micalub O3HAMOMIOBATUCL 3 iHdopMaLi€to,
po3MillieHoto baHkoM Ha odiliiHoMy caiTi BaHky, Ha iHhopMaLiMHMX CTEHAX, PO3TALLOBAHUX Y MPUMILLEHHI BiaaeneHHs BaHky, a Takox
3a AOMNOMOro0 iHWKX Axepen nepeaadi baHkom iHdopMaLii, nepeadbadeHmx UMM YHiBepcanbHUM AoroBopoM Ta [paBunamu BaHky.

5.4.1.25. [pu 3akpuTTi PaxyHKy 3a HasiBHOCTi y KnieHTa 3aboproBaHocTi nepea BaHkoM, cniaTuTy Taky 3aboproBaHicTb B A€Hb
noaaHHsa Ao baHky 3asBu Npo 3akpuTTs PaxyHKy / 3asBu npo posipeaHHs [oroBopy npo HagaHHs BaHKiBCbKOro mpoaykTy/nocnyru
LUISIXOM MNOMOBHEHHS1 PaxyHKy B roTiBkoBiii (opMi uyepe3 kacy BaHky abo y 6e3roTiBkoBili ¢opMi y po3Mipi HasiBHOI aKTUYHOI
3aboproBaHoCTi 3a PaxyHKOM.

5.4.1.26. VY pasi BusiBneHHs KnieHToM abo [lep>xaTteneM BTpaT abo HE3aKOHHOro BMKOPUCTaHHA KapTku un obr'pyHTOBaHOI
Nifgo3pyn HacTaHHA LUMX 06CTaBUH abo Nicns OTPUMaHHA SMS-NOBIAOMEHHS NPo onepauii no KapTui, ski KnieHT He 3AilicHIoBaB, HeranHo
3BEPHYTUCS A0 BaHKy Ans 6/10KyBaHHA NoAanblumx onepauii 3a Kaptkoto (PaxyHkoM):

- 3a TenedoHoM KoHTakT LleHTpy BaHky (050) (068) (056) 734-50-05;

- MMCbMOBO 3a NiANUCOM [lepXxaTenst KapTKM He Ni3Hiwe 24-0X roagvH 3 MOMEHTY YCHOrO MOBIZAOMEHHS , LW/SIXOM 0cobuctoro
NnoAaHHs NoBiAoMNeHHS Ao BaHky. MMcbMoOBE NOBIAOMIEHHSI MOBUHHE MICTUTY AeTabHi 06CTaBMHK BTpaTy KapTku Ta BigoMi [lepxaTtento
06CTaBMHM ii HE3AKOHHOI0 BUKOPUCTaHHS (3riAHo 3 WwabnoHoM, HaBeaeHuM y [logatky N29.2 no aaHOro YHiBepcanbHOro AoroBopy).

5.4.1.27. Y pasi BTpaTM KapTkn 40 MOMEHTY oAepXaHHsi baHkOM noBigoMneHHsa Npo ii BTpaTy BignosiaaTy 3a BCi onepadii 3
KapTkamu, 3miicHeHMMK TpeTiMu ocobamu, 3 BiloMa abo 6e3 BigoMma [epxartens KapTku. SAkuwo KapTka, wo 6yna paHile 3asBneHa sk
BTpayeHa, BusBneHa KnieHTom abo [lepxatenem, Toil Ma€e HeraHo CrnoBicTUTM Npo ue B BaHk i cnigyBaTu BKasiBkaM, WO 6yayTb HadaHi
BaHkoM.

5.4.1.28. CTOpOHM MalOTb TaKOX iHLWWi NpaBa Ta HeCyTb 060B’A3KM, NepeabayeHi YAHHUM 3aKOHOAABCTBOM YKpaiHu.

5.4.2. KnieHT Ma€ npaBo:

5.4.2.1. Po3nopsaxaTucb KOLTaMu, Lo 061iKoBYOTbCS Ha PaxyHKy, 3 BUKOPUCTaHHSAM KapTku B Mexax [JoCTYNHOro 3asmLuKy,
33 YMOBM AOTPMMAHHS BUMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW, B TOMY UMCii, HOPMaTMBHO-MPABOBMX aKTiB YKpPaiHu.

5.4.2.2. [lepekasyBaTu 6e3roTiBKOBi KOLTM Ha PaxyHOK Ta BHOCMTM KOLUTW FOTIBKOO B YCTaHOB/IEHOMY MOPSAKY BiANOBiAHO
[10 YWHHOr O 3aKOHOAAaBCTBa YKpaiHW, B TOMY YMCNi HOPMaTUBHO-MPABOBMX akTiB HauioHanbHoro 6aHky YkpaiHu.

5.4.2.3. OTpuMyBaTK BUNUCKM NO PaxyHKy y CTpoku, nepeabayeHi umM YHiBepcanbHUM AOrOBOPOM.

5.4.2.4. Ha nigctasi 3asBu BignoBiaHOI ¢hopMun 3BepTaTUCL A0 baHKy 3 METOI BMMYCKY HOBUX KapTok, nepeBunycky KapTok
Ha HOBUIA TEPMiH, OTPMMaHHS NO33a4eproBMX BUMMUCOK Ta 3aMOB/IEHHS AOAATKOBMX NOCYr 3@ YMOBYM crifiaTy BaHKy BiAnoBsiagHOI KOMICIMHOT
BMHaropoau 3rigHo 3 Tapudamn baHky.

5.4.2,5. [1na OTpMMaHHS po3'ACHEHb LWOAO0 CNUCAHMX Ta 3a6/10KOBaHMX CyM KOLLTIB 3a OnepauisiMm 3 BUKOPUCTaHHAM KapTku,
KOHCY/bTaLii 3 NuTaHb Tapudis Ta/abo HagaHHs nocnyr baHKy, y pasi BUHUKHEHHS HEWTaTHUX CUTyalii Npy BUKOPUCTaHHI KapTku, a
TaKOX 3 iHWKMX NUTaHb, MNOB'A3aHMX 3 06CNyroByBaHHAM PaxyHKy Ta/abo BMKOpUCTaHHAM KapTku 3BepTaTtvuca oo baHky 3a TenedoHamm
KoHTakT LleHTpy (050) (068) (056) 734-50-05.

5.4.2.6. 3 MeTOH KOHTPOJIKO BUTPAT 3a PaxyHKOM iHiUitoBaTK BCTAHOBMIEHHS MepCOHanbHOro ButpaTtHoro niMiTy no Onepadisx
3 BukopuctaHHaM  Kaptku/KapTok, B nopsaky, nepenbaveHomy Mpaeunamum baHky (3rigHo 3 wabnoHom, HaBegeHnM y [opaTky N29.1
[0 JaHoro YHieepcasibHOro 4orosopy).

5.4.2.7. Tpu3ynuHaTu gito ButpaTHux nimiTie, BcTaHoBNeHux baHkoM, B nopsaky, nepeabadeHomy Mpasunamu.

5.4.2.8. Po3paxoByBaTU Ha BiAlIKOAYBaHHS 36MTKIB BiA HEMpaBOMIPHMX orepauiii 3a Woro KapTkoto (PaxyHkoM) 3a yMOB
BMKOHaHHS BMMOI 3aKOHOAABCTBA, YMOB YHiBEpCasibHOro JOroBopy, mpoueayp Ta CTPOKiB iHOPMyBaHHS, nepeabayveHnx 3akOHOM
YKpaiHu «[po nnaTiXHi cMcTeMM Ta nepekas KOWTiB B YKpaiHi».

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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5.4.2.9. OckapxuTu 6yab-aKy onepauito no PaxyHKy Bnpoaosx 30 (TpUAUSTW) KaneHAapHUX AHIB 3 AaTu 3A4iCHEHHS onepaii,
WO MiANIAra€E OCKAPXKEHHIO, ane He Mi3Hile KiHUS MiCAus HacTynHOro 3a MicAUeM MpoBefAeHHs orepadii, WASXOM HafaHHa y baHk
NWCbMOBOT 3asiBU 3 HaAaHHSM HeobXiaHWX NiATBEPIKYOUMX AOKYMEHTIB (KOMiM uYekiB, paxyHKiB, 3aMOB/eHb TowWwo). Yci noganbuui Aji
CTopiH 3a Takoto onepaui€lo 6yayTb NPOBOAMTMCS Y BIAMOBIAHOCTI A0 BHYTPILWHIX npoueayp baHKy, YWHHOro 3aKoHOAABCTBA YKpaiHW Ta
npasun MnaTxHoi cnuctemun. Akwo KnieHT He ockapXXus onepaito y NopsaKy Ta TEPMiHK, WO BKasaHi Y LUbOMY MYHKTi, TO BBAXA€ETbCS,
wo KnieHT 3roaeH 3i BciMa onepauisMm 3a PaxyHKOM, LLO BKasaHi y BUNMCLI Ta He Mae npeTeH3iit Ao baHky, B T.4. Y pa3i HEOTpUMaHHS
KnieHToM (3 BNacHOI iHiLiaTMBK) BUNMCKM MO PaxyHKy A0 KiHUS MiCAUS, HACTYNHOrO 3@ 3BiTHIM.

5.4.3. baHk 3060B'A3yeTbCA:

5.4.3.1. 3abesneunTn BegeHHs PaxyHKky Ta 3ailicHeHHs Onepauii 3 BUKOpUCTaHHAM KapTok B Mexax [OoCTYMHOro 3anuiuky
BNPOAOBX TepMiHy Aii KapTkv BianoBiAHO A0 YMOB LbOro YHiBepcanbHOro foroBopy Ta paeun baHKy, 3 ypaxyBaHHSM 0bMeXeHb, Lo
BCTaHoBMeHi KnieHTom Ta/abo baHkoM abo ymMoBamu BianoBigHOI MNaTiXHOI cMcTeMU Ta BUMOraMn YMHHOMO 3aKOHOAABCTBA YKpaiHu.

5.4.3.2. Hagasat KnieHTy Bunucky npo ctaH PaxyHKky B mopsiaky, nepeabadeHoMy UMM YHiBepcanbHMM [OroBOpOM Ta
Mpasunamu BaHky.

5.4.3.3. CBOEYacHO 3apaxoByBaTW KOLITW, LIO HaAiNWAM Ha PaxyHok KnieHTa.

5.4.3.4. 3a nucbMoBotO 3asBot0 KnieHTa MpoBecTn po3cnifyBaHHS 3a CnipHOt onepauieto BignosiaHo Ao n.5.4.2.9. uboro
YHiBepcanbHoro Aoroeopy. Y pasi HeobxiaHOCTi NpoBefeHHS A0AATKOBMX eTaniB po3cnifyBaHHS (3anvT NepBUHHUX AOKYMEHTIB, TOLLO),
BaHk 3ailicHIoE X nuwe 3a 3rofoto KnieHTa. TepMiH Ta Nopsiaok NMpOBEAEHHS! PO3ChifyBaHHS BU3HAYaOTbCS YMHHWUM 3aKOHOLABCTBOM
YKpainu Ta npasunamu MnaTixHOI cucTemMun. [laToro noyaTKy po3cnigyBaHHS BBaXKAETbCA AaTa OTPUMaHHS BiANoBiAHOI 3asBK KnieHTa
BbaHkoM. [laTolo 3aBeplueHHsI po3CnigyBaHHSI BBAXAETbCS JaTa 3apaxyBaHHS CyMM 3a CnipHOlo onepauieio Ha PaxyHok KnieHTta, abo
HafjaHHs baHkoM nucbMoBOI BignoBiai KnieHTy, abo HagaHHS MepBMHHMX AOKYMEHTIB 3a ChipHOW onepaui€elo. 3a 6e3niactaBHe
OCKap>X€EHHSI onepadii, a TakoX 3a A0AATKOBI NOCAYrK, y TOMy Ynchi 3a nocnyru MNnatixHoi cuctemu, 3 KnieHTa Moxxe 6yt CTarHeHo nnaty
3rigHo 3 Tapudammn banky. OBMexXUTN BefeHHs Ajil 3i BCTaHOB/IEHHS NPaBOMIpHOCTI nepekasy KrieHTa (MpoBecTn nepesipky 06CcTaBuH
iHUMAEHTY, BMBYMTU Ta OLHUTM HasBHi Aokas3w, Towo) TepMiHoM 90 KaneHAapHMX AHIB Ta 3a BiACYTHOCTI 06CTaBWH, siki AOBOASATbL
HenpaBOMIpHICTb Nepekasy 3apaxyBaTu CyMy KowTiB Ha PaxyHok KnieHTa.

5.4.3.5. Hapatv [epxaTenio nepeBunyLleHy Ha HOBWMI CTpok KapTky 3a yMoBM HajaHHs [epxaTtenem B baHk 3asBM Ha
nepeBunyck KapTku Ha HOBMIA CTPOK.

5.4.3.6. Y BuUMaaKy NpUMNUMHEHHS Aii Lboro YHiBepcanbHOro AOroBopy NOBEPHYTUM KnieHTy 3anuok KowTiB Ha PaxyHKy
LUNSAXOM MepepaxyBaHHS Ha paxyHoK KnieHTa, Bu3HauyeHuii KnieHTOM y 3asBi Npo 3akpuTTs PaxyHKy, He paHiwe 45 (copoka n'situ)
KaneHJapHux AHIB BiA AaTW oTpuMaHHsA baHkoM Bia KnieHTa 3asBu npo 3akpuTTa PaxyHKy Ta nosepHeHHs KnieHToM Bcix KapTok,
BUMYyLLEeHMX A0 PaxyHKy, Ta 3a yMOBM BUKOHaHHS KnieHTOM CBOiX 3060B'S3aHb 3a UMM YHiBepcasbHUM JOrOBOPOM.

5.4.3.7. Y Bunagky BTpatn abo kpadixku Kaprtku, komnpometadii (posronoweHHs) MIH-koay Ta/abo peksisutiB KapTku,
NPUAHATK iHdopMaLito Bia [epxaTens/KnieHTa i HeramHo NpPOBECTU BCi HeobXiaHi Al Ana 6nokyBaHHs KapTku y cucTeMi aBTopu3aLlii:
nicns oAep>xaHHs1 MoBiAOMNEHHS 3a TenedoHoM abo B MMCbMOBOMY BUMNsZi, LWISXOM HanpasneHHs dakcy, abo nmcta Ha appecy
enekTpoHHOI nowT baHky callcenter@concord.ua, a Takox BHecTM KapTky B CTon-aucT 3rigHo 3 Tapudamu. Mpu uboMy KapTka He Moxe
6yTn akTMBOBaHa Hagani. Ha niactasi nMcbMoBoi 3asBK KnieHTa baHk Hagae HoBYy KapTKy Ha 3aMiHy 3arybneHoi/BTpayeHoi, BKpaAeHoi,
NOLIKOMKEHOI. HecTn pusmnk 36UTKIB Bif 3AiMCHEHHA NNaTixXHUX onepauii 3a KapTtkoto KnieHTa 3 Yacy nosigomMneHHs KnieHToM BaHky npo
HecaHKUIOHOBaHY NNaTkHY onepauilo, BTpaTy, KpadikKy KapTku, 3 ypaxyBaHHSIM 4acy Ha MpoBeAeHHs BCiX HeobxigHwx Aii ans
6nokyBaHHs KapTku.

5.4.3.8. [osigomnatu KnieHTa Ta [epxaTens npo 3A4ilcHeHHi nnaTkHi onepawii 3 BUKOpUCTaHHAM KapTku;

5.4.3.9. Y pasi HeBMKOHaHHSI BaHkoM 060B'3Ky 3 iHopMyBaHHA KnieHTa Ta epxaTens npo 3a4ilCHeHHi NnaTxHi onepauii 3
BMKOPUCTaHHAM KapTku, HECTU pu3MK 36UTKIB Bifl 3AIMCHEHHS TakuxX onepauin;

5.4.3.10. VY pas3i 34ilicCHEHHS NOMUNKOBOr0 abo HEHANEXHOro nepekasy 3 BUHWU BbaHKy, aKkiwo KnieHT/[epxatenb HesiaknaaHo
NoBiAOMMB NPO NNATHKHI onepaLii, Wo HUM He BUKOHYBANNCS, NICNs BUSABNEHHS MOMUIKM HEraMHO BiAHOBMTM 3a/IMLLOK KOLUTIB Ha paxyHKy
[10 TOrO CTaHy, y SIKOMy BiH 6yB nepes BUKOHaHHSM L€l onepalii.

baHk y pasi nosigomneHHsi KnieHTom/[ep>xaTenem npo HesaBepLleHy ornepaito 3 YHECEHHS KOLWTIB Yepe3 MnaTiKHi NpucTpoi
6aHKy-eMiTeHTa Ha paxyHKW, BiAKpUTI B 6aHKy-eMiTeHTi, nicns nogaHHs KnieHtom/[depxaTtenem baHky BignoBigHOrO AOKYMEHTa, L0
NiATBEPIKYE 3AIMCHEHHS L€l onepaLlii, HeramHo 3apaxoBYE 3a3HaYeHy B LIbOMY AOKYMEHTI CyMy KOLITIB Ha BiAnoBigHWI PaxyHok nicns
NpoBeAeHHS po3C/ifyBaHHS.

5.4.4. baHkK Ma€ npaBo:

5.4.4.1. IHiuitoBaTv 3MiHy Tapudis Ta MpaBun, B NOpSAAKY, BUSHAYEHOMY UMM YHiBepcanbHUM AOroBOpoM Ta/abo lMNpasunamu.

5.4.4.2. [ebetyBaTi PaxyHOK Ha CyMu BCix NpoBeaeHux epxaTenem OnepaLiii 3 BAKOPUCTaHHAM KapTKu, CyMU HapaxoBaHUX
KOMICil, Ta BCiX iHLWMX 3060B'A3aHb B NMOBHOMY 06CA3i, WO BUHUKAIOTb Mif Yac 06cnyroByBaHHs PaxyHKy Ta/abo 3aiicHIOBaTM AOroBipHe
CnucaHHa KowTiB 3 PaxyHky KnieHTa, y nopsaky, nepeabadyeHoMy UMM YHiBepcaibHMM A0roBOpoM Ta/abo iHWWMMKM JOroBopamy,
yKiageHnMn Mk baHkoM Ta KnieHTOM (AKLWO NpaBo Ha Take CnMcaHHs nepeabaveHe TakMuMm AOroBopaMu).

5.4.4.3. 3pilicHI0BaTM NpUMYCOBE CNNCAHHA (CTArHEHHS) KOWTIB 3 PaxyHKy KiieHTa Ha niacTaBi po3paxyHKOBUX JOKYMEHTIB Y
BMNagKkax, nepeadayeHnx UYMHHMM 3aKOHOAABCTBOM, @ TAKOX HE Mi3Hiwe HacTyrnHoro 6aHKiBCbKOro AHs nosigomnatn KinieHTa npo
HaAXOMKEHHS NNATIXKHOI BMMOMM Ha MPUMYCOBE CMMCaHHS KOLUTIB 3 PaxyHKYy.

5.4.4.4. 3 Metoo 3anobiraHHa diHaHcoBMX BTpaT KnieHTa uM BaHky y pasi BCTaHOBNEHHA BaHkoM dakTy WMOBIpHOT
KomnpomeTauii Kaptkn OepxaTens, iHpopMyBaTM OCTaHHbLOro 3acobamm tenedoHHOro 3B'a3Ky Npo HeobXiaHICTb 6/10KyBaHHA KapTku,
Ta, y pasi BiacyTHOCTI TenedoHHOro 3B'a3Kky 3 [lepaTeNneM i HEMOX/IMBOCTI OTPUMAHHSA MOro 3roan Ha 61oKyBaHHS KapTku, BigMOBUTK
B 06cnyroByBaHHi KapTku, 3abnokysaBluu ii. BigHoBneHHs o6cnyroByBaHHA KapTkuM y UbOMY BWNaAKy 34iMCHIOETLCA HAa NiACTaBi
3BEPHEHHS Y ByAb-aKuiA croci6 i JepxaTtens Ao baHky nicnsa 3'acyBaHHsA 06CTaBUH BUKOPUCTAHHS KapTku.

5.4.4.5. BiamoBuTV y BuUNycky KapTku abo nepeBunycky KapTku Ha HOBUI TepMiH 6e3 06r'pyHTyBaHHA MPUUMH TaKoro
PiLLEHHS, SKLIO TaknMil BUMNyCK/nepeBunyck KapTku cynepeuntb YMHHOMY 3aKOHOAABCTBY YKpaiHu abo MoXe Npu3BecTy Ao diHaHCOBUX
36uTKiB/ noripweHHs penyTauii baHky.

5.4.4.6. [lepegatv iHdOpMaLilO, NOB'SI3aHY 3 HE3AKOHHUM 4YM HECAHKLUIOHOBaHMM BUKOPUCTaHHSM KapTku, a Takox 3
nopyLueHHsIM KnieHTOM yMOB UbOro YHiBepcanbHOro oroBopy MpaBOOXOPOHHUM OpraHaM, a TakoX uneHaM [MnaTiKHUX cucTeMm.

5.4.4.7. Y Bunagky HeoTpuMaHHs B BaHky BurotoBneHoi Kaptku [epxartenem npotaroM 3 (TpbOX) MiCAUIB i3 MOMEHTY
0bopMNIEHHS BiANOBIAHMX 3asB Npo BUNyck KapTku/ nepeeunyck/ 3amiHy KapTku, 3HuwmTy KapTky. MNpun 3BepHeHHi KnieHTa go baHky y
CTPOK, WO nepesullye 3 (Tpu) Micsaui nicns ocopMneHHs BigNoBiAHMX 3asiB Ha BUMYCK/ NepeBMNycK/ 3aMiHy KapTku, KMieHT 3ailicHIoe
onnaTy Nocnyr 3 BUMycKy/nepeBnnycky/3amiHn KapTku 3rigHo 3 Tapudamum.
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5.4.4.8. 3 meTOI0 MiABULLEHHA 6e3neKkn BUKOPUCTaHHS PaxyHKy, BCTaHOBOBaTM A060Bi BuTpaTHi niMiTM 3a onepauiamu 3
BUKOPUCTaHHAM KapTku (OKpeMo Ha onepalii 3 OTpMMaHHs roTiBKM Ta onepaLii B TOpriBesibHO-CepBiCHi MepeXi , B TOMY YMChi, B Mepexi
IHTepHeT) Ta 3MiHIOBaTM iX B nopsaKy Ta Ha yMmoBax, nepeabayenux [MpaBunamu baHky. BcTaHoBnoBaTM O6MeXeHHs LWoao
obcnyrosyBaHHS MnaTikHWUX KapTOK 338 KOPAOHOM Ta B Mepexi IHTepHeT. ObmexeHHs Ta/abo BuTpaTtHi nimMitn BCTaHOBNOIOTLCS Ta/abo
3MiHIOIOTbCS Y BiANOBIAHOCTI A0 PiLLEHHS YNOBHOBAaXEHOro opraHy baHky, Ta HagaloTbca KieHTy 3a 3annTom.

5.4.4.9. 3akpuTu PaxyHOK y pasi BiACYTHOCTi onepauiin 3a PaxyHkoM npoTsroM 3 (TpbOX) POKiB Mocnhinb (KpiM onepauii,
iHiUiioBaHMX BaHKOM), SIKWO Ha HbOMY BIACYTHIW 3aiMLLOK FPOLIOBUX KOWTIB. Mpu UbOMy Aist BCiX KapToK MPUMWUHSETLCA 3 MOMEHTY
3aKpuTTS PaxyHKy. 3a HasiBHOCTI 3anMLIKy KOWTIB Ha PaxyHky KnieHTa, BOHWM MepepaxoBylOTbCS Ha paxyHOK 3 06niky 3aboproBaHOCTi
BaHKy 3a HeajitouMMn paxyHKamy Ta 3a BUMOrol0 nepefatoTbes KnieHTy y nopsaKy, BUSHaYeHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.

5.4.4.10. OrtpumMysaTu Big KnieHTa niaTBepAXeEHHS 3anMLLKIB KOWTIB Ha PaxyHKy/ax KnieHTa cTaHOM Ha 1 CiYHsS NOTOYHOro poKy
(Hapani B paMkax po3ainy V uporo YHiBepcanbHoro gorosopy — «[MiaTeepakeHHs KnieHTa»).

CTOpPOHWM [OMOBUIIUCH, WO NpU HEOTPUMaHHI BaHkoM npoTaroM ciyHa MigTeepaxeHHs KnieHTa LWwoAo 3anmwiky KowTis Ha 01
CiYHs, BiANOBIAHWI 3anMLWOK KOWTIB, iHopMaLis npo skuit 6yna HagaHa KnieHTy BaHkoM, BBAaXA€ETbCs NiaTBEpAKEHUM KnieHTOM.

5.4.4.11. [ns 3[iliCHEHHS KOHTPOMIO SIKOCTI 06CNYroByBaHHS Ha CBill po3CyA BECTM 3BYKO3anuc TenedoHHUX po3MOB 3
KnieHTom/ep>xateneM npu Moro 3BepHeHHi A0 baHKy, npu 3BepHeHHi cniBpobiTHUMKIB baHky Ao KnieHTa/depxatens KapTku, a Takox
BMKOPUCTOBYBATV 3BYKO3anucC AN NiATBEPMKEHHS (aKTy Takoro 3BepHeHHs. MNpueaHaHsam Ao YHiBepcanbHOro AoroBopy KnieHT Hagae
BaHKy 6e3BiAKIMYHY MMCbMOBY 3roAy Ha 3A4IMCHEHHS Takoro 3BYKO3anucy.

5.4.4.12. BukopuctoByBaTM KowTu KnieHTa Ha PaxyHKy, rapaHTyioun npu upboMmy KnieHTy npaBo 6e3nepelikoaHOro
PO3MNOPAAKEHHS HUMM 3riAHO 3 UMM YHiBepcanbHUM AOrOBOPOM.

5.4.4.13. B 0aHOCTOPOHHLOMY MOPSAKY 3MiHioBaT Tapudwu, Mpasuna abo ymosu 06cnyroByBaHHS PaxyHKy, BCTAHOB/EHI LMM
YHiBepcanbHUM A0roBopoM (30KpeMa, 3anpoBafXXyBaTh HE3HWXYBaHUIA 3aMLLOK), 3 NOBIAOMNEHHSM Npo Le KnieHTa He nisHile, Hix 3a
30 kaneHAapHUX AHIB A0 BCTYMy 3MiH Y CUAy LWASIXOM ony6nikyBaHHSM Npo Te Ha odiuiiHoMy caiTi baHky abo Ha iHdopMaLiiHoMy
CTeHAji Yy npuMileHHsX BigaineHb baHky.

5.4.4.14. Tpusynuuutn pito Kaptky, pekinbkox abo Bcix KapTok y 6yab-skoMy 3 nepeniyeHnx Hux4ye BuMNagkis 3
noBiAoMNeHHAM npo e KnieHTa no TenedoHy:

. Yy pasi BUSIBNIEHHS HE3aKOHHOro BUKOPUCTaHHS KapTku abo BiporigHOi 3ar po3u He3akoHHOro BUKOPUCTaHHSA KapTku, B TOMY
yucni B pasi oTpuMaHHs iHdopmadii npo ue sia MIMNC/HNC;

. y pasi nopyuweHHst KnieHToM Ta/abo [lep>xaTteneM KapTku yMOB LbOro YHiBepcanbHOro AoroBopy;

. y pasi BUHWKHEHHS HecaHKuUioHOBaHOro oBepapadTy 3a PaxyHkom;

. y BUMNagKax, siki nepeadbayeHi 3aKoHOAABCTBOM, LLO Perynioe NUTaHHS (iHAHCOBOrO MOHITOPUHIY, B TOMY YMchi, SIKWO baHk
Ma€ nifo3py LWOAO TOro, Wo nnaTixHi onepauii Knienta MoxyTb 6yTW noB’a3aHi 3 neranisaui€lo (BiAMMBaHHAM) AOXOAIB, OAepXKaHWUX
3/I04MHHUM LWNSXOM, abo diHaHCyBaHHSAM Tepopu3My abo (iHaHCyBaHHAM pO3MOBCIOMKEHHS 36p0Oi MacoBOro 3HWLLEHHS, BiAMOBIAHO A0
BMMOI 3aKOHOAABCTBA YKpaiHu;

. B iHWMX BUMNagKkax, nepeabayeHnx UM YHiBepcanbHMM AOroBOpOM abo 3aKOHOAABCTBOM YKpaiHu.

5.4.4.15. BigHoBuTM gito KapTkm (KapTok), wo 6yna npusynuHeHa 3rigHo 3 nignyHkToM 5.4.4.14. uboro YHiBepcasbHOro
[IOroBOpY, Y pasi yCyHeHHs 06CTaBuHM, WO CTana NiACTaBolo A1 TaKOro NPU3YNUHEHHS.

5.4.4.16. [lepegaBaT NpPaBOOXOPOHHMM opraHam Ta/abo MMC/HMC Ta/abo uneHam MMC/HMC Ha ix odiuiiHWMI 3anuT
iHdbopMaLito, MoB'A3aHy i3 HE3aKOHHWM BMKOPUCTaHHAM KapTku, a TakoX 3 nopyweHHsM 6yab-akum 3 [lepxaTtenis yMOB LbOro
YHiBepcanbHOro Aorsoopy, B TOMy YMCAi Yy BUMNaaKax, Konu us iHpopMauis cknaaae 6aHkiBCbKy TaeMHMULO. LLloao po3kputTst 6aHKIBCbKOI
TAaEMHULI NPABOOXOPOHHMM Ta iHLUXM YNOBHOBAXXEHNM OpraHaM YKpaiHM baHK KepyeTbCsl NOPSAKOM, BUKNAAEHUM Y CT. 62 3aKOHY YKpaiHu
«Mpo 6aHkK i 6aHKIBCbKY AiNbHICTb>.

5.4.4.17. [lepeaaBaTv B KOHTPOJIOOUMIA OpraH B €1eKTPOHHOMY BUrnaai iHdopMaLito Wwoao onepadii BiakpuTTs abo 3akpUTTS
paxyHkiB KnieHTiB-nnaTHWKIB NoAaTKiB.

5.4.4.18. 3ynuHATM nnaTixkHi onepadii, sKi MOXyTb 6yTW MoB'A3aHi 3 feranizauieto (BiAMMBAHHAM) AOXOAIB, OAep)KaHWX
3/104YMHHUM WAsSiXOM, abo iHaHCYBaHHSIM Tepopu3My abo (iHaHCYBaHHSIM PO3MOBCIOAKEHHS 36p0i MacoBOro 3HULLEHHS, BiAMNOBIAHO A0
BMMOI 3aKOHOAABCTBA YKpaiHu;

5.4.4.19. Ha uac BCTaHOBMIEHHS MPABOMIPHOCTI Nepekasy 3ynWHSATM 3apaxyBaHHS KOWTIB Ha PaxyHok KnieHTa y pasi
HaZIXOMKEHHS BiA B6aHKy-iHiLiaTopa NOBIAOMMIEHHS NPO HEHANEXHWUI nepekas KowTiB abo cnucath 3 PaxyHky KnieHTa BXe 3apaxoBaHi
KOLUTW 3@ TaKuM HEHasneXHUM rnepexkasom.

5.4.4.20. He BiaWKOAOBYBATY KOLUTK MO NpPeTeH3iaM KnieHTa 3a onepauisiMi no PaxyHKy, iHiLlilioBaHMMK 3@ A0MOMOroto KapTok,
y 6yab-SKOMY 3 Takux BUNAAKIB:

o [peTeHsia KnieHTa He Hagiiiae A0 BaHKky HeraHo mnicns BUKOHAHHSA NNATKHOI onepadii;

o  KnieHT ckacyBaB abo 36inbLwKnB 4060BI NiMITU Ha NPOBEAEHHS NNATKHOI onepaLii 3 KapTkoto abo iHLi 06MexeHHs 6e3nexu,
MeTa SIKUX 3HU3UTY PU3MK MOXIIMBUX LAXpanicbknx onepauii (y nopsaky, nepenbayeHoMy UMM YHiBepcanbHUM 4OrOBOPOM);

e KnieHT He noBepHyB Y baHk KapTky, No AKill BUCTaBMB NPETEH3ito;

e KnieHT He 3a3HaumB y 3asBi HOMep Aito4oro MobinbHOro TenedoHy, akcis, agpecy enekTpoHHOI nowTn, abo Hagae baHky
NMCbMOBE NOBIAOM/IEHHS MPO BiAMOBY Bifl OTPMMaHHA nocnyr GSM- banking, npo 3ailicHeHi onepalii 3 BUKOpUCTaHHsAM KapTok,

. 3a pe3ynbTaTaMy NPOBEAEHOr0 po3ciayBaHHs, baHk Mae iHbopMaLito, ika MoXe CBIAYMUTM MpPo Te, Wo KnieHT cam cnpusie
NPOBEAEHHIO NNATIKHMUX onepaLin.

5.4.4.21. baHK 3ynvHsie BUAATKOBI onepaLii 3a paxyHKoM KnieHTa y BUNagKy HasiBHOCTI iHpopMalLlii, Lo CBiAYNTb NP0 MOXMBICTb
LaxpancbKuX Ail, WoA0 3aBON0AIHHSA/Cnpoby 3aBoNoAiHHA rpolwoBuMK KowTamMu KnieHTa. Takoto iHdopMaLlieto Moxe 6yTu nucT KnieHTa
Npo BYMHEHHS LIAXpaiCbKuX Aiii Ta/abo peecTpauis B EAMHOMY AEPXKBHOMY PEECTpPi AOCYAOBMX PO3CAifyBaHb CrpaBy Mpo LUAXpanchbKi
il BioHocHO KnieHTa Ta/abo HasBHOCTI B BaHKy BMOTMBOBaHOI NiAo3pw, WOAO CNpo6U/HAsBHCTI  WaxpaicbKux il Woao MariHa/KowwTiB
KnieHTa. 3ynuHeHHs onepaLuiii BiAbyBaETbCA B [A€Hb OTpUMaHHS BaHKoM Takoi iHdopMauii WwisxoM 6/10KyBaHHs 06M1iKOBOro 3anucy B
cucteMi «IHTepHeT-baHk «icON business» Ta/abo KnouiB enekTpoOHHO-LMMPOBOro NiANNCY KIiEHTA, a TaKoX 3a BUMoroto KnieHTa camoro
PaxyHKY.

BigHoBneHHs onepauii no paxyHky KnieHTa BigbyBaeTbCs Micns yCyHEHHS 3a3HayeHux Buwe o6CTaBuH, WO 6ynu MpUYUMHOLO
3YMNWHEHHS onepauiii No paxyHKy KnieHTa.

5.4.4.22 baHK Ma€ NpaBo BiAMOBUTUCS BiA NpoBeAeHHs (iHaHCOBUX onepaLiit (06cyroByBaHHs) y pasi, konu KieHT 3a 3anmMToM
BaHKy WoAo0 YTOYHEHHs iHdopMauii Npo KnieHTa He noaas BiAnoBiAHy iHdopMauito (odiuiiHi AOKYMEHTM Ta /abo HaNeXHWM YMHOM
3aBipeHi ix konii).

5.4.5. BianosipanbHictb CTOpiH:
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5.4.5.1. CTOpOHM HecyTb BiAMOBIAANbHICTb 3@ HEHAaNEeXHEe BUKOHaHHS CBOiX 060B'A3KiB, nepeabaveHnx umMM  YHisepcanbHUM
fnoroBopoM. KoxHa 3i CTopiH 3060B's3aHa y MOBHOMY 06csi3i BigwkoayBaTh iHWIiN CTOpOHi 36WMTKM, 3aBAaHi MOPYLUEHHSM LbOro
YHiBepcanbHOro orosopy.

5.4.5.2. KnieHT Hece NOBHY BiAMNOBIAANLHICTb 38 MOX/IMBI BTPATU KOWTIB Ha PaxyHKy BHacnigok komnpomeTauii KapTku:

- 32 MOXU/MBI BTPaTU KOWTIB Ha PaxyHKy 4O MOMEHTY MOBiAOMNEHHs BaHky npo HecaHKLUioHOBaHi onepaduii Ta /abo BTpaTy/
Kpaaikky KapTku.

-y pa3i akwo [epxatenb BigMiHMB abo 3MiHWMB BCTaHOBMeHi baHkoM Ao60Bi niMiTM abo iHWi 0bMexeHHs H6e3nekn, MeTa SKux
3HU3UTU PU3MK MOXIIMBUX LLAXPaNCbKMX onepauiit A3BiHKOM Ao KoHTaKT ueHTpy baHka abo Haaas BianoBiaHy 3asBy Ao BinaineHHs baHky.

- y pasi BiAMOBYM B HajaHHi baHky iHdopMaLii Npo cBoi KOHTaKTHI Aitoyi HoMepn TenedoHiB, akcis, agpecy eneKTPoHHOI NowWTH,
HaflaHHS HeAOCTOBIPHOI iHOPMaLlii MPO KOHTAKTHI Ajtoun HOMepn TenedoHiB, hakciB, agpecy eneKTpoHHOI NowTn abo HeCBOEYACHOro
MOBIAOMMIEHHS MPO 3MiHY KOHTaKTHMX AjtloumMx HOMepiB TenedoHiB, (akci, aapecn eneKTPOHHOI MOLWTY, @ TakoX Yy pasi BiAMOBU Bif
KOpUCTyBaHHS nocnyroto GSM-banking.

3a pesynbTaTaMu NpoBefeHOro po3cnifyBaHHsl, baHk Mae iHdopMauito, sika Moxe ceigunTu npo Te, wo KnieHT cam cnpuss
npoBeAeHHIO MNaTXXHOI onepadii.

5.4.5.3. BaHK He Hece BignosifanbHocTi nepea KnieHTOM 3a cynepeyku, Wo MOXYTb BUHUKHYTU MK [epxaTtenem KapTku i
ToproBuem/6aHKoOM, WO NpUMMae KapTky (3a KOHMIKTHI cuTyauii, WO MOXYTb BUHUKHYTW Y 3B'S3KY 3 BiAMOBO [lepxaTtento B Npuiomi
KapTkv ans onnatu ToBapiB (pobiT, mocnyr) y TOprosuiB), a TakoX 3a BuTpaTHi niMiT Ta obMeXeHHs y BMKOpUCTaHHi KapTok, Lo
BCTaHOBJIEHI TPeTiMM 0cobamu, siKi MOXYTb NOpYLLYBaTK iHTepecu [lepxaTenis.

5.4.5.4. bBaHk He Hece BignoBipanbHOCTI nepen KnieHTOM 3a cuTyauii, WO 3HaxoAsTbCs MO3a MOrO KOHTPOSEM, SIKWIO
nopyLeHHst baHkoM LbOro YHiBepcasbHOro AOrOBOPY CTano HaciAKOM TexHiYHMX 360iB y poboTi anapaTHUX i NporpaMHMX 3acobiB, sKi
3abe3nevyloTb NpoBeaeHHs onepaLiit 3 KapTkamu (BiAKIHOUYEHHS/YLIKOAXKEHHS eNeKTPOXUBIEHHS | Mepex 3B's3ky, 3601 NporpamMHoro
3abe3neyeHHs MpoLecHroBoro LEHTPY, TeXHiYHI 3601y poboTi kaHanis 38'a3ky MMC/HMC i iHWi cuTyauii), ki cTanucs He 3 BUHM BaHky.

5.4.5.5. CTpok No30BHOI AaBHOCTI MO BUMOrax npo CTArHeHHs 6yab-sKoi 3a60proBaHOCTi Ta HeyCTOWKW (LWTpadHUX CaHKLUiN
Ta neHi) BCTaHOBMOETbCS CTOpPOHaMuM TpuBanicTio 5 (M'aTb) pokiB.

5.4.5.6. Y Bunaaky npunuHeHHs Aii [lonaTtkoBoi MnaTikHOI KapTkW, BperynioBaHHs diHaHCOBUX 3060B'A3aHb Mix BaHkoM i
KnieHTOM no onepauisix, NpOBeAEHUX 3 BUKOPUCTaHHAM KapTku, 34iCHIOETLCS Micns 3akiHYeHHs 45 (copoka n'sTv) AHIB 3 AaTv nepeaadi
Takoi [JogaTkosoi MnaTixHOI KapTkn B baHk abo 3akiH4eHHsi CTPOKyY Aii KapTku, sikwo BoHa He 6yna noeepHeHa B baHk.

5.4.5.7. CTOpOHM 3BifbHAIOTHCS Bif BiANOBIAANbHOCTI 32 HEBMKOHAHHS ab0 HeHaneXxHe BUKOHaHHS CBOiX 3060B'3aHb 3a UMM
YHiBepcanbHMM [OroBOpPOM, SIKIWO Take HEeBWKOHaHHS 6yno BukIMkaHe obcTaBuHaMu HenepebopHoi cunn  (hopc-MaxKopHUMU
o6cTaBMHaMm), B TOMY YMCi CTUXIMHUMU SIBALLLAMW, BOEHHUMU [isIMM, aKTaMK OpraHiB Aep>xaBHoi Bnaau. Mpo HacTaHHs popc-MaxxopHUX
06cTaBuH CTOPOHW MOBMHHI NpoiHOpMyBaTW oaHa OAHY Y 6yAb-IKMIM AOCTYMHMI cnoci6 3a agpecamu (MOLWTOBUMU Ta €NEKTPOHHUMM)
Ta/abo 3a TenedoHMM HOMepoM, BkaszaHUM KnieHToM y 3assi. IHdopMaLis NoBMHHA MICTUTK AaHi Npo XapakTep 06CTaBMH, a TaKoX
NPUYMHHWI 3B'A30K MK 06CTaBMHAMM Ta BMKOHaHHA BaHKoM Ta KnieHTOM CBOiX 3060B° f3aHb 3a UMM YHiBEpCasbHUM [OrOBOPOM Ta
MpaBunamu Ta nigTBEpPAXYBaTUCS TOProBO-NPOMUCIIOBOIO NanaTo YKpaiHu.

5.4.5.8. baHK He Hece BiANOBIAANBHOCTI Y BUNAAKY:

- TEXHIYHMX NOMWJIOK Ta 3aTPMMOK i Yac nepegadi iHpopmauii y Burnagi SMS-noBigoMeHb, WO BUHUKIN HE 3 BUHU baHkKy;

-HaBMUCHOro Ta/abo HEHaBMUCHOIO PO3roJIOLLEHHS, HEHaneXxHoro 36epiraHHsa [epxxatenem/KnieHToM nepcoHanbHoi iHhopMaLlii,
L0 MOXXe 6yTN BUKOPUCTaHa TPETiMM 0co6aMm NS 3aiMCHEHHS] HeCaHKUIOHOBaHMX onepalLliii.

5.4.5.9. Y BMnNaaKy iHiuitoBaHHS KnieHTOM ciHAaHCOBMX Onepauii 3a paxyHKOM, siKi MIiCTATb 03Haku, nepeabayeHi ctattamm 15
Ta/abo 16 3akoHy YkpaiHu «[Mpo 3anobiraHHs Ta npoTwugilo neranisauii (BiAMMBaHHIO) AOXOZAIB, OAEPXKAHWUX 3/TIOYMHHMM LLUSISIXOM,
¢hiHaHCyBaHHIO TepopuaMy Ta (hiHaHCYBaHHIO PO3MOBCODKEHHS 36poi MacoBoro 3HuMWeHHs» N21702-VII Big 14.10.2014 p. 3i 3MiHaMu Ta
[OMOBHEHHSIMM Ta/abo niansratoTb 3yNUMHEHHIO Ha MiACTaBi YacTMHM N'sToto cTaTTi 17 3akoHy YkpaiHn YkpaiHu «[po 3anobiraHHs Ta
npotuaito neranisaudii  (BiAMMBaHHIO) [AOXOAIB, OAEPXAHUX 3/I0YMHHMM LWASIXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHaHCyBaHHIO
PO3MOBCIOAKEHHS 36p0oi MacoBoro 3HuLeHHs» N21702-VII sia 14.10.2014 p. 3i 3MiHaMM Ta JONOBHEHHSIMM, BaHk Ma€ npaBo yTpuMaT 3
KnieHTa wtpad y po3mipi 30% (TpuausTb BiACOTKIB) BiA 3a/MLIKY FPOLWOBUX KOLWITIB, IO 3HAXOAATbCS Ha UbOMY X PaxyHky KnieHTa
CTQHOM Ha MOYaToK OMepauiiHOro [HS, HAcTYMHOro 3a OCTaHHIM AHEM B SIKOMY [isNo pilleHHst [epxkaBHoi cnyx6u diHaHcoBOro
MOHITOPUHIY YKpaiHu, o0 06MeXeHHs 3AilCHEHHS onepaLii 3a PaxyHkoM KrieHTa.

3a3HaueHui Wwrpad cnaavyeTbest KnieHToM npoTarom 1 (oAHOro) onepauitHoro AHS, HaCTYMHOro 3@ OCTaHHIM AHEM B AKOMY AisiNo
pilleHHs [lepxaBHol cnyx6u hiHaHCOBOro MOHITOPUHIY YKpaiHu, WoAo 06MeXeHHs 34ilCHEeHHS onepaLii 3a PaxyHkoM KnieHTa abo baHk
Ma€ npaBO B MNOPSAKY AOrOBIpHOrO CrvcaHHs (MeMopianbHMM opaepoM) yTpuMatu cymy wTpady 3 PaxyHky KnieHTta, a KnieHT
NpUEAHAHHSAM A0 AAHOMO YHiBEpcaibHOro A0roBopy Aopydae baHky 34iMicHI0BaTU Take AOroBipHE CNCaHHS 3 PaxyHKy KnieHTa Ha KopucTb
BaHky.

CTOpOHM Moroannu, Wo nepeadadeHnin y LboMy MyHKTI AOroBOpY WTpad MoXe 6yTy 3aCTOCOBaHMI SIK OKPEMO, TaK i pa3oM i3:

- OAHOCTOPOHHBLOIO BiAMOBOIO baHKy Big NPOAOBXEHHS AiNOBUX BiAHOCUH 3 KNiEHTOM, 3aKpUTTAM paxyHKy /po3ipBaHHAM [lorosopy
Npo HafaHHs baHKiBCbKOro NpoAyKTYy/Nocnyrn BiANOBIAHO A0 YMOB, BUKIAAEHNX Y YHIBEpCabHOMY AOroBOpi;

- BiAMOBOIO baHKy Big npoBeaeHHs1 hiHaHCOBOI onepadii BignoBiAHO A0 YMOB, BUMKMIAAEHWX Y NYHKTI 5.4.4.22 YHiBepcanbHOro
[0roBopy.

5.4.5.10 Y BMMaAKy TMMYAcOBOro 3YMMHEHHS onepauii no paxyHky KnieHta, wo nepeabayeHe n. 5.4.4.21. paHoro
YHiBepcanbHoro gorosopy, baHk He Hece BiANOBIAANBHOCTI 3@ CBOEYACHITb PO3paxyHKiB KnieHaTa 3 KOHTpareHTamu.

5.5. Y Bunaaky 3akputtsa PaxyHky KnieHTa ueit YHiBepcanbHuii OoroBip BBaaeTbcss CTOpPOHAaMu po3ipBaHMM LIOAO TakKoro
PaxyHKy 3 MOMEHTY MOro 3akputTs, a [OroBip npo BiaKpWUTTS Ta 06CIYroByBaHHS MOTOYHOMO PaxyHKy 3 BMMYCKOM KOPrOpaTMBHUX
NNATDKHUX KapTOK MPUIMUHSIE CBOKD Ait0, MpU LbOMY YKMaAaHHS Ha niagnucaHHa 3asiBu Mpo po3ipBaHHA [oroBopy Mpo HagaHHS
BaHKiBCbKOro NpoAayKTy/nocnyru He BUMara€eTbCsl.

PO3AIN VI. NOPSAAOK TA YMOBU HALAHHSI BAHKOM MOC/YT EKBAAPUHIY
MO OMEPLIAX 3 KAPTKAMM, 3AINCHEHUMUW B MEPEXXI TOPrOBLISA
Llesi po3ain perysitoe B3aEMOBIAHOCUHM M TOProBLEM | baHKOM 3 MPOBEAEHHS 1/1aTEXIB | PO3PaXyHKIB 3a [T1aTKHUMU KapTKamu
BIANOBIAHNX M1aTIKHUX cucTeMm B POS-TepMiHanax baHKy, BCTaHOB/IEHUX B TOProBux TOYKax Toprosuys.
6.1. 3aranbHi NONOXKEHHSN:
6.1.1. ToproBelb NpUEAHYETLCA A0 YHiBEpPCANbHOrO AOrOBOPY LUASIXOM MOAAHHS 3asiBvM Npo NPUEAHAHHS A0 YHiBEpCanbHOro
[IOroBOpY Npu HaZaHHI BaHKOM Nocnyr ekBalpuHry no onepauisM 3 kapTkamMu (JoaaTok N212 o gaHoro YHiBepcanbHoro [oroeopy) Ta

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 34 3 108.
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ocdopMneHHs i nianucaHHs KapTtkn Toprosus Ha BcTaHoBneHHs POS-TtepmiHany (Joaatok N211 go paHoro YHisepcanbHoro J1oroesopy),
Lo CBiAYUTb MPO 3rofy Ha NpuHATTS nNpono3uuii baHka Ha yMoBax 3a3HauyeHux B YHiBepcanbHOMy AoroBopi. MianvcaHHsM 3asBu npo
npueaHaHHS A0 YHiBEpCanbHOro A0roBOpy Npu HaAaHHi baHKoM nocnyr ekBalpuHry no onepauismM 3 kapTkamu Ta KapTku Toprosus Ha
BCTaHOBNeHHs POS-TepMmiHany, Toproeelb NiATBEPAXYE, WO BiH O3HAWOMMIEHMI 3 YMOBaMK YHiBEpCaNbHOrO AOrOBOPY, MPUIHSB MOro
yMOBM 6€3yMOBHO Ta B MOBHOMY 06cs3i, NpuiHsAB Ha cebe 3000B'A3aHHS AOTPUMYBATUCh iX Ta 3rofeH 3 yknagaHHsaM 3 baHkom
YHiBepcanbHOro 4oroBopy. 3asiBa Npo npueaHaHHS A0 YHiBepcanbHOro A0roBopy Npy HagaHHi baHKoM Nocnyr eKBalpuHry no onepawism
3 kapTkamu, KapTka ToproBus Ha BCTaHoBneHHs POS-TepMiHany Ta Ueit YHiBepcanbHWii foroBip pa3oM, B paMmkax po3ainy VI uboro
YHiBepcasnbHOro AoroBopy, cknagatoTs [Jorosip eKBanpuHry.

6.1.2. Ha niacrasi yknageHoro 3 baHkoM [loroBopy ekBavipuHry Toproseub npuiimMae MK go onnaty 3a ToBapu, poboTu Ta
nocnyrn, a baHk 3abe3nevye 06pobKy eneKTPOHHUX [AOKYMEHTIB Ta MepepaxyBaHHS KOWTIB Ha paxyHOK TOprosus Mo onepauisx,
nposeAeHnx 3 BukopucTaHHaM MK BignosiaHnx nnatikHUX cucteM B POS-TepMiHanax, BCTaHOBNEHWUX B TOProBMX TOYKax TOProsus 3rigHoO
yMOB [JOroBOpY eKBalpuHry.

6.1.3. TexHiuHui ekBanpuHr no POS-TepmiHanax baHky, niakntouennx ao ML «MPOKAPO» 3pjiicHioe BaHk.

6.1.4. 3a HafjaHHs nocnyr Toproselb crnfiadye baHKy KOMiCilo, naaTy, iHWi nnaTexi, 3a3HadveHi B 3asBi Npo NpUEAHaHHS A0
YHiBepcanbHOro J0roBopy Npy HafaHHi baHKoM MOCNyr eKBalpuHry Mo onepawisM 3 KapTkami.

6.1.5. 3a HeoOTpMMaHHs YMOB Ta 06csriB onepaLiii, 3asiBneHnx B KapTui Toproeus Ha BcTaHoB/eHHs POS-TepMiHany, baHk

Mae npaeo 6e3 0AaTKOBOro NOropkeHHs 3 ToproBueM 3MiHUTU po3Mip KoMicii Ta/abo nnatu 3rigHo 3 yMoBaMu 3asiBM NpO MPUEAHAHHS
[10 YHiBEpCanbHOro A0roBOpY Npu HaaaHHi BaHKOM Nociyr ekBapyHry No onepaisiM 3 KapTKaMu.

6.1.6. 3MiHa yMoB 06C/yroByBaHHS, WO He 6ynu nepebayeHi ymoBaMu [OroBopy eKBapuHry, 3AiNCHIOETLCS 3@ 3rofoto
CTopiH Ha niacTaBi yknagaHHs (MianMcaHHA) yNnoBHOBaXXEHUMW npeacTaBHWkamMu CTOpiH Ta CKpinneHHs nevatkamu baHky Ta Toprosus
(3a HasBHOCTI NevaTkun y ToproBus Ta Yy pasi ii BUKOpUCTaHHi) 3MiH A0 3asBM NpPo NPUMEAHAHHSA A0 YHiBEPCANbHOro A0rOBOPY MpY HaAaHHI
BaHkoM mocnyr ekBalpuHry no onepadisim 3 kapTkamu (JogaTtok N212.1. fo AaHoro YHiBepcansHoro JJorosopy).

6.1.7. Micns yknagaHHs JoroBopy ekBavipuHry, TOproBLIO 3a akTOM npuiioMy-nepeaadi nepefaetscst POS-TepMiHan (M) Ta
3a HeobxigHocTi PIN-Pad (aani — ObnagHaHHs abo POS-TepMiHan) y po6oyoMy (HaneXxHoMy) cTaHi. Y pasi HeoAaHOpas3oBMX nepeaay
O6nagHaHHs Mix baHkoM Ta ToprosueM, MO KOXHil Takili nepesadi ohpopMIIOETLCS OKPEMUI aKT NPUIMOMY-niepeaayi.

ObnafHaHHs y NOLWKOMKEHOMY/3naMaHOMy (He HaneXHoOMy) CTaHi nepeaaeTbes Mk ToproBueM Ta baHKOM 3a akToM npuiomy-
nepefavi O6nagHaHHs, sike 3HaX0AWTLCS Y HEHANEXHOMY CTaHi. B akTi npuitoMy - nepeaadi 3a3HavaeTbes CcTaH ObnaaHaHHs, sk fae
niACTaBW BBaXaTW MOr0 HEHANEXHWUM (MOLUKOAKEHUM/3/1aMaHUM).

6.2. 060BSI3KMN CTOPiH

6.2.1. BaHk 3060B'A3aHMUIA:

6.2.1.1. 3abe3neyyBaTi aBTOpPM3aLlilo | 3apaxyBaHHs KOLWTIB Ha paxyHOK ToproBus no onepawisix, NpoBeAeHNX 3 BUKOPUCTAHHAM
MK, a Takox HagaBaTy ToproButo HEOOXiAHI KOHCYNbTaLil.

6.2.1.2. 3ailicHIOBaTK BiALIKOAYBaHHS CyM onepauil, Wo NpoLLAM B TOProBMX ToUuKax TOproBus 3 BUKOpUCTaHHSAM MK i no skux
6ynu BignpaBneHi 3BiTHI AaHi (BMKOHaHO 6anaHcyBaHHs1 POS-TepMiHany) fo 23:59 (3a KMiBcbkMM YacoM) 3BiTHOMO AHS, B CTPOK He Mi3Hilwe
HacTynHoro 6aHKIBCbKOro AHS 3 AHSI NpoBeAeHHsl 6anaHcyBaHHs POS-TepMiHany, BiANOBIAHO A0 YMOB AAHOrO po3Ainy YHiBepcanbHOro
[0roBopy.

6.2.1.3. Ha nepLuy nncbMOBY BUMOrY HajaBaTu TOProBLO BUMMCKM MO NpoBeAeHnX onepauisX y BCTaHoBeHnX POS-TepMiHanax
3rigHo [JoroBopy eKBavipuHry.

6.2.1.4. MNpoBoAMTM HaBYaHHS nepcoHany (kacupis) Toprosus npasunam npuiomy MK go onnati, NpoBeAeHHIO aBTopu3allii,
npoueaypi 06MiHy Ta NOBEPHEHHSI TOBapy, OnjayeHoro 3a gornomoroto MK, 03HaloMUTU 3 nigctaBamMu Anst BigMoBW B npuitomi MK, 3
o3Hakamu cdanblumemx MK, npoueaypoto BunydeHHs Takux MK, a Takox MK, siki BUKOPUCTOBYHOTLCS TPETIMM ocobamu (He [epxaTensamu
MK), 3riaHo Joaatky N210 go aaHoro YHiBepcanbHOro AoroBopy, Ao noyatky poboTtu nepcoHany Toprosusi 3 POS-TepMiHanoM, a Takox
CBOEYACHO MOBIAOMAATM TOProBLO OHOBMEHY iHdOopMaLito, 3a3HaueHy y Joaatky N2 10 fo gaHoro YHiBepcanbHOro 4oroBopy.

6.2.1.5. [puiHaTy Big Toprosus B kacy BaHky MK, BUiydYeHi B TOpros.iii Touli Toprosus, pasoM 3 onucoM B 4 (YOTUPbLOX)
npuMipHMKax. BukoHaTu BignoBiaHi BiAMiTkM B onuci i nepegat 1(04MH) NpuMipHMK onucy Toprosuto.

6.2.1.6. [osigomnsT Toprosus NPo BCi 3MiHK, NOB'AI3aHi 3 pekBiauTaMm baHky, npoTaroM 5 (n'sTn) pobounx AHIB 3 MOMEHTY
HaCTaHHS TakUX 3MiH, OAHUM i3 WsXiB, nepeadaveHnx y n. 2.7.1.3. uboro YHiBepcanbHOro 4oroeopy.

6.2.1.7. BUKOHYBaTU CEPBICHO-TEXHIYHE 06CNyroByBaHHs POS-TepMiHanis, 3'eaHyBabHUX KabeniB (Lo BXoASTb B koMnnekT POS-
TepMiHasny), 6/10KiB XWUBMEHHS, CBOEYACHO 3abesnedyBaTv TOProBus HEOOXiAHMMM BUTPAaTHUMKU MaTepianamu, a TakoX 3AiCHI0BATU
pernaMmeHTHO-NpodiNakTUYHi poboTH, SKi BKIKOYAOTb B cebe:

- TecTyBaHHa POS-TepmiHany (iB);

- YCYHEHHS1 He3HauHMX AedekTiB, WO BUHMKAIOTb B Npoueci BukopuctaHHs POS-TepmiHany (iB);

- nepesipka Apykyto4yoi cuctemmn POS-TepmiHany (is);

- nepeBipKa BiACYTHOCTI MexXaHiuHuX ylwkomkeHb POS-TepMiHany (iB) Ta 3'eaHyBanbHMX kabenis (Lo BXoAsTb B koMniekT POS-
TepMiHany).

MepiognMyHiCTb Ta 4Yac NPOBEAEHHSI CEPBICHO-TEXHIYHOrO ob6cnyroByBaHHS POS-TepMiHaniB ysromkyetbcs Mixk baHkoMm Ta
ToprosueM A0AaTKOBO.

6.2.1.8. BukoHyBaTu 3aMiHy ObnagHaHHS, WO Nignsarae peMoHTy, npotsaroM 10 (aecatn) poboumnx AHIB 3 MOMEHTY BUITYYEHHS
noLwKoapKeHoro/3namaHoro ObnagHaHHS 3 TOProBoi TOYkM Toprosus. BunyueHHs nowkogkeHoro/3namaHoro O6nagHaHHS 3 TOProsoi
Toukn ToproBus 3AINCHIOETLCS Ha MiACTaBi akTy NpuUitoMy-nepeaadi TepMiHanbHoro O6nafHaHHs, AKe 3HaXoAUTbCS Y HEHANIEXXHOMY CTaHi.

6.2.1.9. 3abe3nedyBati Toprosus iHdopMauielo npo AreHTa(-iB) Ta Woro(-iX) NpeacTaBHUKIB, AKi 3AIMCHIOITb TEXHIYHE
obcnyroByBaHHsi POS-TepMiHany (iB), BCTaHoBneHoro (ux) baHkom Ha TepuTopii ToproBoi Toukn Toprosus.

6.2.2. Toproeeub 3060B'A3aHNA:

6.2.2.1. Hagat MOXMBICTb | YMOBM Ansi BCTAHOBNEHHS Ha TepuTopii Toprosoi Toukun Toproeusi ObnagHaHHs, HeobxiaHoro ans
npuiiomy MK, BignosiaHo Ao JoaaTtky N211 Ao AaHOro YHiBepcanbHOro A0OroBopy.

Y pasi, aKkwo BnacHMkoM POS-TepmiHany (iB) € baHk, ObnagHaHHS BCTAHOBIOETLCA Ha TepuTopii TOproeoi Toukn ToproBust
npotsarom 10 (aecsTn) poboumx AHIB NiCNs yKNaAeHHS [JoroBopy eKBalpuHry.

Y pasi, skwo snacHmukom POS-TepmiHany (iB) € Toproeeub, O6n1agHaHHS BCTaHOBMIOETLCS Ha TepuUTOpii TOproBoi Toukn Toprosus
nicns yknaaeHHst [loroBopy eKkBalpuHry Ta npotaroM 10 (aecstn) po6oumx AHIB 3 MOMEHTY nepefadi Moro 3a akToM npuitomy-nepeaadi
00 BaHKy Ans nigrotoBkU A0 YCTaHOBKU.

6.2.2.2. KoMneHcyBaTh BapTiCTb PEMOHTY/BTpaTU/KpadiXKuy, y pasi, SKLIO HaaaHe B kopuctyBaHHS Toprosuto ObnagHaHHs byae
MNOLIKODKEHO/3NN1aMaHO/ BUKpeAeHO/BTpayeHo Ta/abo NpUBEAEHO B HEHANEXHWMI CTaH. Y pasi, Akwo O6nagHaHHs He Nianara€ peMoHTy/He

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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nosepHyTo BaHky, ToproBeub 3060B'sA3aHWIM KoMneHcyBaTW baHky BapTicTb npuabaHHs HOBOro aHanoriyHoro Ob6nagHaHHs. BapTicTb
BiAWKOAYBaHHS BU3HAYaETbLCA Ha NiACTaBi BMCHOBKY 06CNyroBytoyoi CEpBiCHOI KOMNaHii Ta paxyHKy, BUCTaBeHOro baHKoM.

6.2.2.3. MpuitmaTy MK sk nnaTtixHWit 3aci6, piBHOLIHHWI rOTIBKOBMUM KOLITaM.

6.2.2.4. He ponyckaTy nepeBuvLEeHHS UiH Ha ToBapu, poboTu Ta mocnyrv, WO peanisyloTbcs ToprosueM, onnata SKux
3pincHIoeTbes 3a MK, Haa uiHaMy npu roTiBKOBIV onnari.

6.2.2.5. NposoanTH onepaldii i3 3actocyBaHHAM [K Tinbkv 3 0hOpMNEHHAM AOKYMEHTIB Ha ManepoBmnx HOCisX (Cnin iMNpuHTepa,
Yyek MIaTXHOro TepMiHany i Tak Aani) B Takil KiNbKOCTI ek3eMnnspiB, sika NoTpibHa Ans ycix y4acHWUKIB po3paxyHKiB, i/abo AOKYMeHTIB B
€MeKTPOHHiIl (opMi, nepenbayeHnx NpaBunaMu NAATHKHUX CUCTEM.

6.2.2.6. 3a6e3neunTu KoHbiAeHLUiHICTb | HeposronoLweHHs iHdopMauii npo onepauii no MK Aepxatenis MK i ix nepcoHanbHmx
fAaHux no TpaH3akuigx, Wo npoxoasaTb Yyepe3 Toprosus. He BBoanTy noeHicTio HoMep MK npu ocdopmneHHi ToBapHOro Yeka. He 36upatn
nepcoHanbHux gaHux no MK Aepxatenis MK, okpiM Tux, aki BiaobpaxeHi Ha Yeky (Cnini), nianucaHomy [epxatenem MK.

6.2.2.7. MNposoautu onepadii no MK Tinbku y npucytHocTi [JepxaTtens MK.

6.2.2.8. 3abe3neunTn 36epexeHHs ObnagHaHHs, HagaHoro baHkoM. MoBepHyTM HagaHe baHkoM ObnagHaHHS Ha neplly Moro
BUMOrY. Y pasi BUHWKHEHHSI HEeCrpaBHOCTEN/NOLWKOAXKEHHS/BTpaTh/BUKpaaeHHs ObnagHaHHa noBigoMuTK Npo Ue BbaHK y MOMEHT ix
BUSIB/IEHHS, 3@ AOMOMOrolo A3BiHKa B KoHTakT LieHTp baHky.

6.2.2.9. [pu npwuitomi go obcnyrosyBaHHs MK 3 MeTolo onfaTv BapTOCTi ToBapiB, PobiT UM MOCNyr CyBOPO AOTPUMYBATUCh
MNopsiaky pobotw 3 MK, 3rigHo 3 JoaaTkom N210 o YHiBepcanbHoro gorosopy. He npuiimaTty MK o onnaTtv y Bunaakax, 06yMoBieHuX y
Hopatky N210 Ao YHiBepcanbHOro Aorosopy.

6.2.2.10. He ponyckatv fo obcnyroByBaHHs MK npauiBHUKIB TOProBus, siKi He MPOWLLNM IHCTPYKTaX 3 npasun npuitomy MK
[10 ONsaT, NpoBefeHHs aBTopu3allii, npoueaypy 06MiHy Ta NOBEPHEHHS TOBapy, He 06i3HaHMX 3 NiagcTaBaMu Ans BiaMoBK B npuiioMi MK,
AKi BUKOPUCTOBYIOTbCSA TpeTiMu ocobamn (He Jepxatenamu MK), MK 3 o3Hakamu danblumnBmx Ta NpoLeaypoto BunydeHHs Takux MK
BignosigHo Ao JoaaTtky N210 YHiBepcanbHOro 4orosopy.

6.2.2.11. Y pasi 3ailicHeHHs1 B Toprosii Touui Toprosus Jepxatenem MK onepalii noBepHeHHs ToBapy, abo npu obMiHi ToBapy
Ha TOBap MEHLUOi BapTOCTi, Y4 HEBUKOPUCTaHHS nocnyrn (poboTn) / 4acTKOBOro BUKOPUCTaHHSA Nocyru (BUKOHaHHS poboTu), NpoBecTy
onepawito noBepHeHHs Yepe3 POS-TepMiHan y BiANOBIAHOCTI 3 NOPAAKOM, BUKiaaeHuM y JoaaTtky N210 Ao YHiBepcanbHOro A0roBopy.

6.2.2.12. HagaBaTu 3HWXKKY Ha ToBapu, poboTu Ta nocnyru knieHTam - fepxatenam MK, emitoBaHux AT «AKB «KOHKOP»,
SIKLLO TaKa 3HWXKKa nepeabaveHa yMoBaMu 3asiBv NPo NPUEAHAHHS [0 YHiBepcanbHOro A40roBopy Npu HaZaHHi BaHKOM NOCnyr eKBapuHry
no onepawiam 3 KapkaMu. 3HUXKa po3paxoBYETbCS 3rigHO N.6.6.8. AaHOro YHiBepcanbHOro 40roBopy.

6.2.2.13. 36epiratvt CBOI NPUMIPHMKK YeKiB MPOTAroM 3 (TPbOX) POKIiB 3 AaTh iX oopMIeHHs Ta HagaBaTu ix baHKy npoTsarom
2 (aBOX) H6aHKiBCbKMX AHIB 3a MepLUOtO oro BUMOrot. Y pasi BuMoru baHky, ToproBelb, TakoX Yy ABOAEHHMI TepMiH, 3060B's3aHNUI 3a
3anuToM baHKy HagaT 6yab-siKy iHhopMaLlito CTOCOBHO 06CTaBMH NPOBeAEHHS TiEl UM iHWOI onepadii 3 BUKopucTaHHsamM MK, Bkovatoum
PO3paxyHKOBI AOKYMEHTH, L0 MiATBEPAXKYIOTb Nepeaadvy npaea BNacHOCTI Ha Toeap (nocnyru).

6.2.2.14. IHdopMyBaTM baHk Npo BCi 3MiHW, NOB'A3aHi 3 pekBiauTaMy Toprosusi, B MMCbMOBOMY BUI/ISiAI MPOTSAroM 24 roauH 3
MOMEHTY HaCTaHHS Takux 3MiH. BignosigHa iHdopMauis noBvHHa 6yTy 3acBigyeHa niANMCOM YMOBHOBa)XeHOI 0cobu ToproBus Ta
neyatkoto ToproBus (3a HasiBHOCTI y ToproBus nevyaTku Ta B pasi ii BUKopucTaHHs). CTOPOHM AOMOBMAMUCS, WO AaHa iHdopMalia nicns
OTPMMAHHS MMUCbMOBOMO MOBIAOMIIEHHSI BaHKOM, 0OPMNSETLCA 3MiHaMM A0 3asBK NPO NPUEAHAHHSA A0 YHiBEpCcanbHOro A0roBopy npw
HaflaHHi BaHKOM nocnyr ekBalpUHry No onepauisM 3 KapTkamu, BignosiaHo Ao Joaatky N2 12.1 fo YHiBepcanbHOro Aoroesopy.

6.2.2.15. 3gilicHioBaTV WoAeHHe 6anaHcyBaHHa POS-TepMiHany (iB) BiagnoBiAHO A0 3asBu NPO NpUEAHAHHS A0 YHiBepcanbHOro
[IOroBOpYy Npwv HagaHHi BaHKOM Mocnyr ekBapuHry No onepawisiM 3 KapTkamu. banaHcyBaHHs POS-TepMiHany Moxe 3aiicHioBaTUCS B
aBTOMaTU4HOMY Ta (abo) B py4HOMY peXuMi.

6.2.2.16. Po3smillyBaTu Ha [ABepsx i B npumilieHHi Toprosoi Touku Toprosus (B Micusx fe 3AilCHIOTLCA onepauii 3
BUKopucTaHHsaM [MK) nonirpadiyHy npoaykuito, HagaHy baHkoM (Hakneliku, 6ykneTu 3 noroTunamMn baHky Ta NAaTKHWUX CUCTEM, TOLLO),
sIka BKa3ye Ha Te, WO B AaHMX Micusx obcnyrosytoTbest Aepxateni MK. Y pasi posipBaHHsi YHiBepcanbHOMO AOroBOPY 3HSATU 3a3HayeHy
nonirpaciyHy npoaykLito.

6.2.2.17. be3 y3romkeHHss 3 BbaHkoM He nepepaBat POS-TepMiHan TpeTiM ocobaM i He nepemillyBaTM MOro B Micue
BCTaHOBJ/IEHHSI, sike He NnepeabayeHo 3asBoto NPO MPUEAHAHHS A0 YHIBEpCasbHOrO AOFOBOPY MpU HajaHHI baHKOM nociyr ekBaipuHry
no onepawisaM 3 kapTkamu. 3a nepeaady ObnagHaHHs TpeTiM ocobam i nepemiweHHs O6naaHaHHs 6e3 norogXeHHs 3 baHkoM cnnaTUTK
wTrpad 3rigHo n.6.6.7. aaHoro YHiBepcanbHoro gorosopy. Micue BcTaHoBNeHHs POS-TepMiHana (iB) Moxe 3MiHioBaTUCS TOProBLEM TiNlbKu
3a NOrofxeHHsM 3 baHkoM, Wwnsxom noaaHHs Toprosuem ao baHky [logaTky N211 no YHiBepcanbHOro 4oroBopy 3 BKasaHHsIM iHgopMaLii
LWoA0 HOBOro Micus BCTaHOBneHHs1 POS-TepmiHana (iB) Ta yknagaHHs (MianvMcaHHs) YNOBHOBaXXEHWMWU npeacTtaBHMKaMyu CTOPIH i
CKpinJIeHHs nevyaTkamm baHky Ta Toprosus (3a HasiBHOCTI nevaTky y Toprosus Ta B pasi ii BUKOPUCTaAHHSA) 3MiH 40 3asBu Npo NPUEAHAHHS
[0 YHiBepcanbHOro [0oroBopy Mpu HafaHHi BaHKoM nocnyr ekBalpuHry no onepauisM 3 kapTkamu, Wwo € [Jdoaatkom N2 12.1 go
YHiBepcanbHOro 4oroeopy.

6.2.2.18. He ponyckatu oci6, siki He ynoBHOBaXKeHi npauoBaTy 3 MK, 10 AoKyMeHTiB Ta O6naaHaHHs, WO MICTATb KOHMbIAeHUiNHI
BigomocTi npo HoMepu MK, iMeHa i agpecn [epxatenen MK, natv 3akiHueHHs TepMmiHy aii MK.

6.2.2.19. TepMiHOBO MOBIAOMNATM B BaHK i A0 NMpaBOOXOPOHHMX OpraHiB Mpo BCi 06CTaBMHWM, sIKi MOXHA po3rnsgaTy sk
NPOTUNPaBHY AiSNbHICTb WOAO BUKOPUCTaHHS [K.

6.2.2.20. Y pasi BiACYTHOCTI NpoBeaeHHs onepaLliii no POS-TepMiHany (am) npoTaroM 2 (ABOX) MICALIB 3 AHS BCTAHOB/IEHHS B
Toprogiit Touui Toprosus abo 3 AHA NPoBeAeHHs OCTaHHbLOI onepaLlii, abo B pa3i 3a60proBaHOCTI MO iKCOBaHIl WOMICAYHIN nNnaTi 6inblue
2 (mBox) Micauis, noBepHyTn POS-TepMmiHan (M) B BbaHk y pobo4yoMy cTaHi npoTsroM 3 (TpbOX) AHIB MiCNs OTPUMaHHSA BignoBiAHON
NUCcbMOBOI BUMOrK baHky. B iHwoMy Bunaaky POS-TepmiHan (1) Ta PIN-Pad (3a HasiBHOCTi) Buny4atoTbcs baHkoM crieuianbHoto Komicieto,
MNpo WO CKaAAETLCA BiANOBIAHWIA AKT BUNYUYEHHS.

6.2.2.21. CBOeYacHO onJiayyBaT BaHKy KOMICiliHy BMHaropofly, ika HapaxoBYETbCA BaHKOM 3a HadaHi nocnyru, y posMipi,
3a3Ha4veHoMy B 3asBi Npo NPUEAHAHHSA A0 YHIBEpPCanbHOro 0roBopy npu HagaHHi BaHKoOM NOC/yr eKBalpiHry Mo onepawisaM 3 KapTkamu.
Y pasi NpocTpoYeHHs1 OMnaTh 3a3HadveHoi KOMICiHOI BUHaropoau 6Ginblie 3 (Tpbox) H6aHKIBCbKMX AHIB, BaHK Ma€ NpaBo MpPU3YNUHUTK
nepepaxyBaHHsa KowTiB Toprosuto No npoBeaeHux onepauisx 3 MK. Y pasi HasBHOCTI 3060B’A3aHb NO LIOMICAYHIN ikcoBaHil nnari,
3giicHIOBaTY Ti cBOEYacHy onnaTy BaHKy 3rigHo n.6.6.3. AaHOro YHiBepcanbHOro 4oroBopy.

6.2.2.22. MNpu BunydeHHi MK B Topros.iit Touui ToproBus y Bunaakax, nepeabaveHunx [Joaatkom NQ 10 go YHiBepcanbHoro
[Jorosopy, odopmnti 1 (oanH) npumipHuk Po3nuncku npo BunyyenHs MK, wo € Jogatkom N 13 go YHiBepcanbHoro gorosopy. Posnuncka
npo euny4yeHHs MK nepepaeTtbca Aepxxartento MK i € nigcraBoto Ang HagaHHS H6aHKOM-eMITEHTOM KJI0MOTaHHS Npo nosepHeHHs MK go
BaHky. Micns uboro nepeaatv B kacy baHky BunydeHi B Toproiii Touui Toprosus MK pasoM 3 onmMcoM B 4 (YOTUPbLOX) NPUMIPHUKaX, Lo
€ [opatkom N2 13 po YHiBepcanbHOro AOrBOpy He Mi3Hille HacTyrnHoro pobo4yoro AHS 3 MOMeHTy BuiydeHHs [K. Y pasi, skwo MK
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BUJTy4EHA 3 NPUYMHK HeBignosiaHocTi BuMoram MIC/HIMC, BkasaTu cyMy NOKyMkuW, TMM ToBapy i onucatu ocoby, ska Hagana MK ans
PO3paxyHKiB.

6.2.2.23. BukopuctoByBaTV OTpMMaHi Bif baHKy BUTpaTHi MaTepianv Ta ObnagHaHHS BUKIOYHO B LiNSX LbOro YHiBepcanbHOro
[I0roBopy.

6.2.2.24. KopucTyBaTuCs B piBHil Mipi 3 TOproBusIMK, SIKLIO Taki BKa3aHi y 3asBi Npo npueaHaHHA A0 YHiBepcanbHOro AoroBopy
npy HagaHHi BaHKOM Mocnyr ekBalipvHry MO onepauisM 3 kapTkamu, nepepaHuMm baHkom POS-TepMiHanom (amu) npu nposeneHHi
po3paxyHkiB 3a gornomoroto MK signosigHux MIMC/HMC.

6.2.2.25. Hagatn BaHKy [OKYMEHTM, WO pernaMeHTyloTb Ais/bHICTb TOproBus Ha MOMEHT HafjaHHs A0 baHky 3assu npo
npueaHaHHs A0 YHiBepcanbHOro OroBopy Npw HadaHHi baHkoM nocnyr EkBalipuHry no onepauisiM 3 kapTkaMmu, a came:

- HaNeXHWM YMHOM 3acBig4yeHy KOMil0 YCTaHOBYOro AOKYMEHTY/ KoAy AOCTyny A0 pe3ynbTaTiB HajaHHS aAMiHICTpaTUBHOI
Nocnyru, SIKWO YCTaHOBYMI [OKYMEHT 3apeecTpyBaHO Y BiAMoBiAHOCTI A0 BMMOM HOBOI pepfakuii 3akoHy YkpaiHu «Mpo aepxaBHY
peecTpauito IpuanYHUX ocib, PisnyHmx ocib - NianpyveMUiB Ta rpoMaacbknx opMyBaHb», sika Habpana unHHocTi 01 ciuHs 2016 poky, 3
ypaxyBaHH$IM 3MiH;

- HANEXHWM YMHOM 3aCBiAYEHY KOMito BUMWUCKM 3 EAMHOMO AEPXXaBHOMO PEECTPY IOPUANYHUX 0Ci6, di3nyHKMX ocib — nianpuemuis
Ta rpoMaacbkux opMyBaHb, WO MICTUTL BIAOMOCTI Npo Toprosus/ KoAy AOCTYMy A0 pe3ynbTaTiB HafaHHS aAMiHICTPaTUBHOI NOCYru,
SIKILO BMMMCKA po3MilleHa Ha iHdopMauiiHoMy nopTani y BiANOBIAHOCTI A0 BMMOr HOBOI pedakuii 3akoHy YkpaiHu «Mpo AepxaBHY
peecTpauito IopuanYHUX ocib, disnuHKx ocib - NianpyveMUB Ta rpoMaacbkux opMyBaHb», sika Habpana unHHocTi 01 ciuHs 2016 poky, 3
ypaxyBaHH$IM 3MiH;

- HaNeXHWM YMHOM 3acBigyeHy Konio BuTary 3 peectpy MB abo peecTpy nnaTHWKIB €auHOro noaatky (B pasi HasiBHOCTI Y
Toprosus);

- HaNIeXHUM YMHOM 3acBiayeHi Komii JOKYMEHTIB, WO NiATBEPAXYOTb MOBHOBAXEHHS 0COBM, WO yKknajae YHiBepcanbHuWii Aorosip
BiA iMeHi ToproBus (NPOTOKO//pilEHHS BULLOro opraHy ynpasfiHHa TOpro.us, Haka3s Npo 0bpaHHs/npu3HaveHHs abo BCTyn Ha nocagy
KepiBHMKa, AOBIPEHICTb, NAcropT Ta peecTpauiiHuil HoMep 061iKoBOI KapTKW MiaTHUKa NoAaTkKiB);

- fosiaky ToproBus, sika MiCTUTb PeKBi3nTK 6aHKy, B IKOMY BiAKPUTO paxyHOK TOproBusi Ta HOMep 6aHKIBCbKOro paxyHKy;

- HaNeXHUM YMHOM 3acBiayeHi konii AOKYMEHTIB, WO NiATBEPAXYHOTb NpaBo TOProBUs 34iMCHIOBAaT MEBHI BUAW AisNIbHOCTI
(niueHs3ii, fo3BONM, cepTUdiKaTH, TOLLO);

- HaNeXHWM YMHOM 3acBigyeHy Konilo AOroBOpy opeHaun/cybopeHan npuMilleHHsi abo AOKYMEHTY Ha MpaBoO BNacHOCTI Ha
MPUMILLEHHS UM 1Or0 KOPUCTYBaHHS B IKOMY po3MilieHa ToproBa Touka Toprosus;

- iHWi AOKYMEHTY 3a BUMOroto baHky.

6.2.2.26. Y pasi BHECEHHS 3MiH [0 YCTaHOBYMX/PEECTPALINHUX [OKYMEHTIB, 3MiHM MiCLLlE3HaXOAXeEHHS/MicLs peecTpallii, 3MiHK
HOMepiB paxyHkiB B 6aHKy, TenedoHiB, 3aKkiH4eHHS1 CTPOKY (NMPUMUHEHHST) Aii, BTPaTW YNHHOCTI UM BU3HAYEHHS HEAIVCHUMM MofaHuX B
BaHK AOKYMEHTIB, HaaaTV OHOBJEHI AOKYMeHTW/iHopMauito npoTarom 5 (n'sTn) pobounx AHIB 3 MOMEHTY HacTaHHS AaHMX 3MiH.

6.2.2.27. MNoBepHyTn Ao baHky HagaHe baHkoM O6nafHaHHS y BUNaaKy MOro 3aMiHu 3 6yab-sKUX NPUYMH, BNPOAOBX 3 (TPbOX)
po60ouMX AHIB 3 AaTU BUCTABMEHHS BaHKOM BUMOrM NPo NOBEPHEHHS 06naHaHHS 3 0pOPMIEHHSM BiANOBIAHMX aKTiB MPUIOMyY — nepeaadi
obnagHaHHs.

6.2.2.28. HapaBaTM npeacTtaBHMKaM AreHTa, YNOBHOBaXXeHOro baHKOM, MOXMBICTb MpoBOAMTM pobOTH, MOB'A3aHi 3
BCTaHOBNEHHAM O6MafiHaHHA, MOro TeXHIYHOrO 06CyroByBaHHS, 3aMiHOK Ta AEMOHTAXEM Ha TepuTopii Toprosoi Touku Toprosus (3a
YMOBW NpeA’siBNIEHHS TakuM NPeACTaBHUKOM AreHTa AOKYMEHTY, WO NIATBEPKYE MO0 MOBHOBAXEHHS).

6.2.2.29. MpoTsarom 180 AHiB 3 AaTK NPUMNUHEHHS KOPUCTYBaHHS TOProBUM EKBalpuMHIoM, y pasi onpoTecTyBaHHS [epxaTenem
MK, 6aHKoM-eMiTeHTOM MK abo nnaTixxHO cUcTeMoto onepaldii, Wo npoiwna B Topro.ii Touui Toprosus NpoTaroM 2 (ABoX) 6aHKiBCbKMUX
[OHiB 3a nepwoto BuMoroto baHky HapaTu BaHky 6yab-siky iHcopMauito CTOCOBHO 06CTaBWH MPOBEAEHHS Tiei UM iHWOI onepauii 3
BUKOpUCTaHHsAM MK, BKIOYaouM po3paxyHKOBi JOKYMEHTH, WO MiATBEPAKYIOTb Nepeaadvy npasa BNacHoCTi Ha Tosap (poboTtun/nocnyru).

6.2.2.30. MpoTarom 180 AHiB 3 AaTW MPUMNUHEHHS KOPUCTYBaHHA TOProBuM EKBalpuHrom Bunnadyeatu baHky, npotsrom 1
(opgHOro) kaneHZapHOro Micsius 3 AaTv BUCTaBNEHHS paxyHKy BaHkoM, Bci cymu, siki 6yayTb cnucaHi 3 baHky (cnnauyeHi baHkoM) 3a
BuMoramm MIMC/HIMC, 6aHkiB-eMiTeHTiB Ta [epxxatenis MK no 3aiicHeHnM B TOproBux Toukax TOprous onepawisam 3 BUKopuUcTaHHsaM MK,
npv HagaHHi BaHKOM AOKYMEHTIB, WO NiATBEPAKYIOTb NPABOMIPHICTb CnCaHHA (cnnaTtu).

6.3. NMpaBa cTopiH:

6.3.1. bBaHk Ma€ npaBo:

6.3.1.1. He BiawkoaoByBaTV TOProBLIO CyMU NATEXIB, AKLWO onepalis B TOProsii ToULi BUMHSETLCSA 3 MOPYLUEHHAM BUMOT,
nepeabayeHnx [1oroBOpPOM eKBaNpUHry.

6.3.1.2. be3 6yab-sKknx 06MeXeHb i nonepeaHbOro yaromkeHHs nosigomnatu MMC/HIMC Ta / abo yvacHukis MIMC/HMC npo
6yab-siki nigo3pini, He3akoHHI abo Hey3rogxeHi 3 baHkoM Aii 3 BUKopUCTaHHSM MK anst npunuHeHHs abo nonepemKeHHs MOX/IMBOro
LuaxpaiicTaa.

6.3.1.3. Y BMNaaKax HeCaHKLiOHOBaHOro BUKopUcTaHHsa ToproeueM O6naaHaHHs abo MK TpeTix oci6, 610KyBaTH aBTOpU3aLito
no MK, Bunyuntn O6naaHaHHs, iHiLit0BaTX NPUMNMHEHHS pO60TM MO TOProBoMy EKBalpuHry B pamMkax [JoroBopy eKBalipuHry, TOLLO.

6.3.1.4. NpoBoANTU NEPEBIPKM Y Micusax npuitomy ToprosueM MK go cniatv 3 METOK KOHTPOJIO AOTPUMaHHA yMOB [JoroBopy
€KBaNPUHIYy Ta A0AATKIB A0 HbOro. MoBiAOMNATU B NPABOOXOPOHHI OpraHu Npo BCi 06CTaBMHM, AKi MOXHA PO3rNisaaTi K NpoTUMnpaBHy
LiNbHICTb WoAo BUKopucTaHHsA MK B Toprosii Touui Toprosus.

6.3.1.5. BumaraTtu Big ToproBuUs CBOEYACHOI OMNaTW KOMICIMHOI BUHAropoau 3rigHO yMOB [lOroBOpY €KBaWpuHry, a Takox
3abe3neyeHHs CBOEYACHOro nepepaxyBaHHs KOLWTIB 3@ onepauisiMu NoBepHEHHS TOBapy ANS NOAarnbLIOro NepepaxyBaHHS Ha paxyHOK
Jepxartens MNK.

6.3.1.6. SAkuwo ue nepeabaveHo yMoBaMu [JoroBopy eKBaipuHry, 3MiHIOBaTK PO3Mipy KOMICii Ta nnaTt 3a [JoroBopom
€KBaNPUHIY, NOBIAOMMBLLM NPO Lie TOproBus He Ni3Hile, HiX 3a 10 (AecaTb) KaneHaapHUX AHIB [0 BBEAEHHS TakUX 3MiH B Ait0 Yy
NnopsaKy BU3HAYEeHUM AaHWM YHiBepcanbHUM JOrOBOPOM.

6.3.1.7. 3amiHuTn abo AeMOHTyBaTK, Y pa3i HeobxigHocTi, ObnagHaHHs, BCTaHOBNeHe baHKoM y Toprosus, NoBiAOMMBLUM MPO
Taki 3MiHM Toprosus 3a 3 (Tpu) poboumnx aHi.

6.3.1.8. Bumaratu Bia Toprosusi BUKOHaHHS YMOB A@HOr0 YHiBepcanbHOro A0roBopy.

6.3.1.9. 3anyuyatu AreHTiB A0 TexHi4YHOro obcnyrosyBaHHs ObnagHaHHA Ha MiACTaBi BiANOBIAHMX AOrOBOPIB.

6.3.1.10. VY pasi HeBMKOHaAHHS ToproBueM MyHKTY 6.2.2.23. uboro YHiBepcanbHOro Aoroeopy, Bunyuntun POS-tepmiHan (nm),
Npo WO CKNAAAETbCA AKT BUNYYEHHS.
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6.3.1.11. PosipBaT [Jorosip HafaHHs Nocnyr ekBaupiHry Ta Bunyumnu ObnagHaHHs, y pasi BiACYTHOCTI NpoBefAeHHs ornepauii
no POS-TepMiHany (aMm) npoTarom 2 (ABOX) MicsLiB 3 AHS BCTAHOBNEHHS B ToproBgili Touui ToproBus abo 3 AHS NpOBeAEeHHS! OCTaHHbLOT
onepadii, abo B pa3i 3a60proBaHOCTi N0 (iKCOBaHiIN WOMICAYHIMA nnaTi 6inbLe 2 (4BOX) MicsAuiB.

6.3.1.12. BunyunTtn ObnagHaHHs, NpUNMHUTL HagaHHs nocnyr ExkBaipuHry ToproButo i NOBIZOMWUTM B NPaBOOXOPOHHI OpraHu
Npo MPOTUMPABHY AiS/IbHICTb LWOAO BUMKOPUCTaHHSA AaHux npo K Toprosuem, y pasi nopylweHHs ToprosueMm nopsiaKy 36epiraHHs
KoH®iAeHLiMHKMX BigomocTel npo Homepu K, iMeHa Ta agpecy BnacHukis MNK.

6.3.2. Toproseub Ma€ nNpaso:

6.3.2.1. Bumaratu Bia BaHKy nepepaxyBaHHS KOLTIB 3a onepauisMu 3 BUKOpUCTaHHaM MK, ski npoiwnu B TOProsiin Touui
ToproBsusi, Y CTPOKM Ta Ha yMOBaX, 3a3Ha4yeHWX B MNYHKTi 6.2.1.2. Uboro YHiBepcanbHOro fOrosopy , 3a YMOBM AOTpUMaHHA Mopsaaky
pobotu 3 MNK BignosiaHo ao Joagatky N210 a0 AaHOro YHiBepcanbHOro AOroBopy.

6.3.2.2. Be3KOWTOBHO OTPUMYBATU KOHCYNbTaUiiHy NiATPUMKY 3 MUTaHb, NOB'sA3aHUX 3 poboToto POS-TepMiHanis.

6.3.2.3. BukopuctoByBaTv ObnagHaHHs, BCTaHoBfieHe BaHkoM, ans obcnyroByBaHHsi MK ans npuioMy onnatv 3a ToBapw,
poboTu i mocnyru.

6.3.2.4. Bumaratu Bif baHKy BUKOHaHHS YMOB 1aHOrO YHiBepcanbHOro orosopy.

6.4. BinpnosiganbHictb CTOpiH:

6.4.1. Y pasi HeBMKOHAHHS abo HEHaNeXHOro BMKOHaHHS CBOIX 3000B's3aHb oAHieto 3i CTopiH, iHwa CTopoHa Mae npaso
BMMaraTu Bif BUHHOI CTOPOHW BUKOHAHHS NMPUIUHATUX Ha cebe 3060B's3aHb, a TaKoX BiAWKOAYBaHHS 3anofistHuX i 36UTKiB.

6.4.2. Toproselb 6e3yMOBHO BuMiayye baHKy MeHi0 3a HECBOEYACHE MOBEPHEHHS MiaTeXxy B po3Mipi NoABiHOT 06MikoBOT
cTaBku HauioHanbHoro baHky YkpaiHu Bif cyMu onepauii 3a KOXHWUI feHb NPOCTPOYEHHS NPOTSAroM 3 (TpboX) pobouMX AHIB 3 MOMEHTY
OTpUMaHHS BiAgMNoBIAHOI BUMOrKN BaHky.

6.4.3. Toproseub 6e3yMOBHO BUMayye baHky NeHto 3a HeBMKOHaHHS N. 6.2.2.30. uporo YHiBepcanbHOro 4oroesopy 3a 6yap-
AKX 06CTaBWH B po3Mipi NoABiIMHOT 061ikoBOi cTaBkK HauioHansHoro BaHky YkpaiHu Bif CyMM HEBUKOHAHOrO 3060B’s3aHHS 3@ KOXHUM
[leHb NPOCTPOYEHHS NPOTAroM 3 (TPbOX) pO60oUNX AHIB 3 MOMEHTY OTPUMaHHS BiANOBIAHOI BUMOrM BaHKy.

6.4.4. Y pasi HeBuMkOHaHHsA Toprosuem n. 6.2.2.10. uboro YHisepcanbHOro AOroBopy 3a 6yab-skux obcTaBuH, Toproseub
cnnadye wrpad y po3mipi 1000,00 (oaHa TMcsya rpH. 00 Kom.) rpyBeHb 3a KOXXEH (hakT TaKoro NOpYLUEHHS MPOTAroM 3 (Tpbox) poboumnx
[OHIB 3 MOMEHTY OTPMMaHHS BiANOBIAHOI BUMOrM BaHKy.

6.4.5. ToproBeLpb Hece BiANOBIAaNbHICTb 38 AOCTOBIPHICTb HaaaHoi baHky iHdopmaLii.

6.4.6. ToproBeub Hece B MOBHOMY PpO3Mipi  BIiANOBIAANbHICTb 3a CBOIX CNiBPOGITHUKIB, WO MOB'A3aHi 3 MOpPYLUEHHSM
nosioXeHb YHiBepcasibHOro 0roBopY Ta AoAaTKiB A0 HbOro, Ta siki Mpu3Benu Ao 3aBhaHHs 36MTkiB baHKy abo 3alukoaunu ioro penyTauii.

6.4.7. ToproBeLb Hece BiANOBIAANbHICTb 3@ HeCaHKLioHOBaHUM aocTyn Ao O6nagHaHHS ans obcnyroByBaHHs MK, a Takox 3a
3hilcHeHHs nNnaTexxy no danblumBii/ BkpaaeHil / 3arybneHii MK.

6.4.8. baHk He Hece BiANOBIAaNbHOCTI 32 HECBOEYACHUI NNATiX, SKLIO 3aTpUMKa 6ya BUKMKaHa HECBOEYACHMM MOBIAOM/IEHHAM
ToprosueM baHKy Npo 3MiHy NnaTiXXHWX pekBi3nTiB Toprosus.

6.4.9. baHK He Hece BiAMOBIAANbHOCTI 338 HECBOEYACHMI MNATX, AKWO 3aTPUMKA BUHMKNIA 3 BUHW TpeTboi 0cobu (6aHkiB-
KOPECMOHAEHTIB, NPOLIECMHIOBUX LIEHTPIB Ta iH.).

6.4.10. bBaHK He Hece BiANOBIAaNbHICTL 3a HenpauesgaTHiCTb (B TOMy 4UMC/i TMM4YacoBY) CUCTEM 3B'A3KY, poboTa SIKMX
3HaxXoAUTLCS Mo3a cepoto Moro KOHTPOSIHO.

6.4.11. CTOpoHM HecyTb BiANOBiAANbHICTb 3@ 36MTKM, 3aMoAisHi 0AHA OAHIN Yepe3 HecBoeYacHe iHpOpPMyBaHHS BiANOBIAHO [0
NyHKTIB 6.2.1.6 Ta 6.2.2.14. UbOro YHiBepcanbHOro 4orosopy.

6.4.12. BigomocTi npo Homepu 6aHkiBcbkmx [K, iMeHa Ta agpecu BnacHukiB MK, gaTv 3akiHuyeHHs TepMiHy Aii MK €
KOHGIAEHLIMHUMM | HEe MOXYTb 6YTW CKOMIMOBaHi, PO3TMPaXKOBaHi, 36epexeHi Ha IHLWWNX HOCIAX YN BUKOPUCTaHI BYab-SIKUM iHLUMM YMHOM,
B iHWoMy O6naaHaHHi abo ang uinei, He nepeadadveHnx UMM YHiBepcanbHUM A0roBopoM. MopyLIEeHHS AaHOro MyHKTY 6yae po3rnaaaTvcs
AK NPOTUNPaBHi Aii TOproBUs i CNPUUYMHUTL 6/IOKYBaHHSA NPOBEAEHHS TPaH3aKLiN.

6.4.13. He J0ONYCKAETLCA KOMitOBaHHS, NEPEHECEHHN KoHdiaeHUiMHMX BigoMocTel npo MK Ha iHWi Hocii, KpiM HagaHux BaHkoM
POS-TepmiHanis.

6.5. MopsAoK HafAHHA AOKYMEHTIB:

6.5.1. Y pasi onpoTecTyBaHHs onepaLii, Wo npoiluna B Toprosii Touui Toprosus depxartenem MK, BaHkoM emiTeHToM MK abo
MMC/HNC, baHk Hagae ToproBulO BiAMOBIAHI AOKYMEHTM, SIK A0OKa3 OTPMMaHHS OMpPOTECTYBaHHS onepauii, SKWo Taki nepeabayeHi
npasunamm BignosiaHoi MMC/HIMC (3BiT nnaTiXHOI cucTemMu, Towo). baHk Mae NpaBo NpU3yNUHUTM NepepaxyBaHHs KOWTIB TOpProBuUIO Ha
CyMy onepadlii 40 3aKiHY4eHHSs1 po3rnaay NUTaHHS LWOAO ONpOTECTyBaHHSA onepallii.

6.5.2. dxwo [depxatenb MK, baHk emiteHT MK abo MMC/HMC, 3rigHo 3 npasBunamm BignosigHoi MIMC/HMC, poBoasTb
3060B's13aHHs1 BaHka nepepaxyBaTi cyMy ornepalii Ha kopucTb [epxatens MK, baHka emiteHTa MK abo MIMNC/HMC, baHk Hagae Toprosuto
OOKYMEHTH, WO A0BOASATb 3000B'A3aHHS baHka BigwkoayBaTu CyMy onepadii Ha kopucTb [Oepxatens K, baHka emiteHTa MK abo
MMC/HNMC, sikwo Taki nepeadbayeHi npasunamu signosigHoi MMNC/HIMC.

6.6. NMopsaok Ta YyMOBM po3paxyHKiB:

6.6.1. 3a nocnyrv EkBalpuHry no onepuism 3 KapTkamu, 3aiicHeHMMK B Mepexxi Toprosus, WO HaaaloTbesa baHkoM 3a [1oroBopoM
ekBalpuHra, ToproBeLb Criayye KOMICito, onnata sKoi NPOBOAMUTLCS LIAXOM YTPUMaHHSA BaHKOM CyMM KOMICIT 3 CyMM BifiLLKOAYBaHHSA
KOLUTiB. PO3Mip KOMICii, LLIO CAMOCTIMHO CTArYETbCA BaHKOM i3 CyMM BifILLIKOAYBaHHA KOLLTIB N0 onepauisix, aki NpoiLLIn B TOProBMX TOUKax
ToproBus, 3a3HadveHnin B 3asBi Npo NpUEAHaAHHSA A0 YHIBEpcanbHOro A0roBopy npu HagaHHi bBaHkoM Mocnyr ekBapiHry no onepadisaM 3
KapTKamu.

6.6.2. Komicis 3a nocnyrn EKBalpuHry, po3paxoBYETbLCA Bil CyMM KOXHOI onepauii, npoBeaeHoi B POS-TepmiHani 3
BUKOpUCTaHHAM [MK.

6.6.3. 3258010 NPO NPUEAHAHHS [0 YHIBEpCcanbHOro A0roBopy Npy HaaaHHi BaHKoM Nociyr ekBalpiHry no onepawisM 3 KapTkamu
Moxe 6yTn nepepbadveHa (ikcoBaHa LIOMiCsYHA nnata 3a obcnyroByBaHHA K B POS-TepMiHani. ®ikcoBaHa LWOMicAYHa nnata 3a
obcnyroByBaHHs MK B POS-TepMiHani, CTAryETbCS LWIOMICAYHO 3a KOXHWMI POS-TepMiHan, nepenaHuit TOproBUto 3@ aKTOM MpUIioMy-
nepeaadi, KM € HEBIA'EMHOIO YaCTUHOIO YHiBEPCANbHOro A0roBOpY, | BCTAHOBNEHMIA B MicLi peani3auii Toapis (pobiT, nocnyr) Toprosus
He3aNeXxHo BiA Toro, € BnacHMkoM POS-TepMiHany ToproBeub abo BaHk. Y pasi, sikwio POS-TepMiHanoM KopucTyioTbCcsi OCHOBHWIM
ToproeeLpb Ta [loaaTKOBI TOProBui, (hikcoBaHa LWOMicsyHa nnaTta 3a obcnyroByBaHHs MK B POS-TepMiHani cTaryeTbest Tiflbkn 3 OCHOBHOro
TOproBus.

®dikcoBaHa LIOMiCAYHa naTta 3a 06cnyroByBaHHs MK B POS-TepMiHani HapaxoByETbCS B OCTaHHIM po6oumii AeHb KOXXHOMO MicaLs
nicnsa nepeaavi POS-TepMiHany (BpaxoBYETbCS MicsiLib, B IKOMY 6yB BCTaHOB/IEHWI POS-TepMiHan i He BpaxoBYETLCA MiCsilib, B ikoMy 6yB
3HATUIA POS-TepMiHan). MpueaHaHHAM 0 YHiBepcanbHOro aoroBopy Toproselb Ha nigctasi cT. 1071 LK Ykpaitu Ta y BianoBigHoCTi Ao

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 38 3 108.
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3akoHy YkpaiHu «Mpo nnaTikHi cMcTeMu Ta nepekas KowTiB B YKpaiHi» gopyyae baHky caMOCTiHO, B OCTaHHii poboumnii AeHb 3BITHOrO
(noTouHoro) micaus, ctaryBati dikcoBaHy LOMiCAYHY nnaTy 3a obcnyroeyBaHHs MK B POS-TepMiHani 3 ypaxyBaHHsM BuMor ab3auy
nepworo n. 6.6.3. YHiBepcanbHOro AOroBopy, LWASXOM CMWCAHHS rPOLIOBUX KOLWTIB 3 paxyHKy Toprosusi, 3a3HayeHoro B 3asBi npo
npueaHaHHs [0 YHiBepcasbHOrO JOroBOpy NpW HagaHHi BaHKOM MOCNyr ekBalpuHry Mo onepauisM 3 kapTkamu, abo iHWKX paxyHKiB
ToproBusi, siki BiakpuTi abo 6yayTb BiakpuTi B MalbyTHbOMy B BaHKy (cnuncaHHs oopMASETLCS MeMopianbHUM opaepoM). Toproselb
3abesneyye Ha paxyHKy, 3a3Ha4yeHOMy B 3asiBi MPO NPUEAHAHHSA A0 YHiBepcanbHOro AOroBopy Mpu HajaHHI BaHkoM nocnyr ekBalpuHry
no onepauisaM 3 kapTkamu, abo iHWKX paxyHkax Toprosus, siki BiakpuTi abo 6yayTb BiakpuTi B BaHky, Ha 18:00 (3a KuiBcbkuM Yyacom)
KOXXHOIO OCTaHHBbOro poboyoro AHA MicsLS AOCTATHIO CYMY IPOLIOBUX KOLWITIB (3rigHO 3 ymMoBaMu [loroBopy ekBapuHry), abo 3abesneuye
HaAXO[KeHHS! HEOBXiAHOI CYMM KOLUTIB MPOTAroM nepLumx ABOX 6aHKIBCbKUX AHIB HACTYMHOMO Micsaus.

CTOpOHW AOMOBWMINCS, LLO Y pasi HeAOCTaTHOCTI KOLITIB HA paxyHKy TOprosus, ANs MOralieHHs iCHyto4oi 3aboproBaHocTi nepes,
baHkoM 3a HagaHi nocnyrv 3a AaHWM YHiBepcanbHWM [OroBOpOM, CyMa Takoi 3aboproBaHocTi ToproBusi CnUCYeTbCs baHkoM y
nepLIoYeproBoMy NMOPSAKY MpY HAAXOLAXKEHHI KOWTIB Ha AaHi paxyHku, abo iHWi paxyHku Toprosus, sKi BiakpuTi abo 6yayTb BiaKpuTi B
BaHky.

Y BMNaAKy, KONM Ha paxyHKy TOproBus, LU0 3a3HayeHWi B 3asiBi Npo NpUEAHAHHSA A0 YHiBepcanbHOrO AOrOBOPY NpW HajaHHI
BaHKoM mocnyr ekBaWpiHry no onepauisiM 3 KapTkamu abo iHWKUX paxyHkax TOProBUs HEAOCTaTHbO KOWTIB A/ MOraleHHs iCHYHYol
3aboprosaHocTi, ToproBeLb 3060B'A3yETbCA  CaMOCTIMHO 3AIMCHATM MoralleHHs 3aboproBaHOCTi, WSIXOM MepepaxyBaHHS KOLWTIB Ha
paxyHok 3aboproBaHocTi (MpocTpoyeHoi 3aboproBaHOCTi), abo WNSXOM BHECEHHS! rOTIBKOBMX KOLWTIB Yepe3 Kacy baHky npotsrom 30
(TpnausTM KaneHaapHUX OHiB).

POS-TepMiHan BBaxaeTbcs nepeaaHnM Toprosuo/OCHOBHOMY TOProBLIO 3 MOMEHTY MianucaHHs AKTy npuiomy-nepeaadi, abo 3
MOMEHTY BiALWKOAYBaHHS Ha paxyHoK ToproBusi xo4ab ogHiei onepadii, npoBeseHoi Yepe3 POS-TepmiHan (skwo Toproseub npotarom 10
poboymx AHIB NMCbMOBO He 3asBMB 6aHKy NPO HENPABOMIPHICTb TaKOro BiALLIKOAYBAHHS).

6.6.4. Y pasi 3giiicHeHHs JepxaTenem MK B Toprosiii Touui Toprosus onepaLii noBepHeHHs ToBapy, abo 06MiHy Ha TOBap MeHLIOT
BapTOCTi, Y/ HEBUKOPUCTaAHHA nocnyrn (poboTun) / 4acTKOBOro BUKOPWUCTaHHSA nocnyru (poboTun), cyma onepauii NoBEpHEHHS Nignsrae
nepepaxyBaHHIO Ha paxyHok [epxatens MK, 3a skoio 6yna 3ailicHeHa onepauis. [na BiAlWKoOAyBaHHA CyMM onepauii NoBepHEHHS
[epxatento MNK:

6.6.4.1. ToproBelpb BiawkoaoBye BaHky cyMy onepalii MOBEPHEHHS 3a BMpaxyBaHHSAM CyMW KoMicii 3a nocnyru EksaiipuHry
po3Mipi, 3a3HayeHOMy B 3asiBi NPO NPUEAHAHHSI A0 YHiBEpcanbHOro A0roBopy Mpv HafaHHi baHkoM mocnyr ekBalMpuHry no onepawism 3
KkapTkamu. [NpuegHaHHaM Ao YHiBepcanbHoro aorosopy Toproseub Ha niactasi . 1071 LIK YkpaiHu Ta y BiANOBIAHOCTI A0 3akoHy
YkpaiHu «Mpo nnaTixHi cMcTeMu Ta nepekas KowWTiB B YKpaiHi» Aopyyae BaHKy caMOCTIHO yTpUMaTy 3a3HauyeHy CyMy 3 HacTyMHUX
HaaxoMkKeHb Ha KOpWUCTb ToproBus, abo CaMOCTIMHO cnucaTu 3 paxyHKy TOproBusi, 3a3HayeHOro B 3asiBi NPO NPWEAHAHHS [0
YHiBepcanbHOro A0roBopy npv HajaHHi baHkoM nocnyr ekBalpuHry Mo onepawisiM 3 kKapTkamu, abo iHLWKX paxyHKiB TOpro.us, siki BiAKPUTI
abo 6yayTb BiaKpUTI B MaibyTHLOMY B baHKy.

6.6.4.2. [NepepaxyBaHHS CyMU MOBEPHEHHS Ha paxyHok [epxatens MK no onepauisx, siki 6ynn BUMHeHi i no skux 6ynu
BiANpaB/ieHi 3BiTHI AaHi (BUKOHaHO 6anaHcyBaHHsi POS-TepMiHany) Ao 23:59 (3a KuiBcbKMM YacoM) 3BITHOro AHA, BaHk 3AiiCHIOE B CTPOK
He ni3Hile HacTynHoro 6aHKiBCbKOro AHS 3 AHS NpoBeaAeHHs! 6anaHcyBaHHS POS-TepMiHany.

6.6.5. Y pasi, 9Kuo 3a 3anuToM baHky no onepadii Charge-back, npoBeaeHilt B Toprosilt Touui ToproBusi, ToproBelb He Hafa€e
B CTPOK, BKa3aHui y n. 6.2.2.13. aaHOro YHisepcasbHOro 0roBopy A0KYMEHTIB, WO NiATBEPAXKYHOTb NPaBOMIPHICTb NPOBEAEHHS onepallii,
a caMe: npuMipHUKa Yyeka, odopmieHoro BignosigHo ao Mopsiaky pobotu 3 MK, wo € JoaaTkom N210 YHiBepcanbHOMO AOroBopy, i, SKWO
Depxatenb MK, 6aHk-eMmiTeHT MK abo MMC/HMC, srigHo 3 npaswunamm BignosigHoi MMC/HMNC, poBoasTb 3060B'si3aHHS BaHky
nepepaxyBaTu CyMy onepauii nokynku Ha kopuctb [epxatens MK, 6aHka-emiteHTa MK a6o MMC/HMNC, Toproseupb BiaWKoAoBYE baHKy
cymy onepalii Charge-back 3a BupaxyBaHHAM CyMW KOMICii 3@ NOCNYrM eKBalpuUHry Y po3Mipi, 3a3Ha4eHOMy B 3asiBi NPO NPUEAHAHHS A0
YHiBepcanbHOro A4orosopy npu HaaaHHi baHkoM nocnyr ekBaipuHry No onepauisiM 3 kapTkamu, a TakoX Bunnadye baHky komneHcallito
BUTPaT, NOB'A3aHKX 3 06pobkoto onepadii Charge-back y po3mipi 500,00 (n'aTcoT rpH. 00 KOM.) rpuBeHb 3a KOXHUI BUMAA0K BUCTaB/IEHHS
Takoro nnartexy. lMpuegHaHHsAM Ao YHiBepcanbHOro 4orosopy Toproseub Ha nigctasi cT. 1071 LK YkpaiHu Ta y BiANOBIAHOCTI A0 3aKOHY
Ykpaitu «[po NnaTixHi cMCTeMM Ta nepekas KowTiB B YKpaiHi» gopydae BaHKy CaMOCTiHO yTpUMyBaTW 3 HaaXO[MKEHb Ha KOPUCTb
ToproBusi, abo 6e3nocepeaHbo 3 paxyHKy ToproBusi, 3a3Ha4yeHoro B 3asii Npo NPUEAHaHHS A0 YHIBEpCcanbHOrO JOroBOpY Mpu HadaHHi
BaHkoM nocnyr EkBapuHry no onepauisim 3 kapTkamu, abo iHIWKMX paxyHKiB Toprosus, ski BiakpuTi a6o 6yayTb BiAKPUTI B MalibyTHLOMY
B baHky, cyMy onepauii Charge-back 3a BuMpaxyBaHHAM CyMu KOMICii 32 MOC/YrM eKBaWpuHry y po3Mipi, 3a3HadyeHoMy B 3asiBi npo
NpUeAHaHHA A0 YHiBepcanbHOro AOroBOpY MpwW HaaaHHi baHKOM Mocnyr ekBalpuHIry Mo onepauisM 3 kapTkamu, i cyMy BuTpaT BaHky,
noe'asaHnx 3 06pobkoto onepauii Charge-back.

6.6.6. Y TOoMy BMnagky, sKwo ToproBeub HagaB BCi AOKYMEHTM, WO MiATBEPAXYIOTb NPaBOMIPHICTb MpOBEAEHHs onepauii
(ek3emnnap yeka) i aKwWwo, 3rigHo 3 npasunamu BignosigHoi MMNC/HIMNC, baHk 4OBOAWMTL NPaBOMIPHICTb AAHOI onepaii, Nicns 3aBepLUeHHs
npoueaypu onpoTecTyBaHHs onepadii Charge-back cyma onepadii nokynku 3a BupaxyBaHHSIM KOMICii y po3Mipi, 3a3Ha4yeHOMY B 3asiBi Npo
NpUEAHaHHA A0 YHiBepcanbHOro AOroBopy NpW HajaHHi baHKOM MOCAyr ekBalpuHry o orepalisiM 3 KapTkamu, 3apaxOBYETbCS [0
HaZIXoMKeHb Ha paxyHoK Toprosus, abo 6e3nocepeaHbo Ha paxyHoK TOproBLUSs, BKa3aHuii y 3asBi Npo NpUEAHAHHA A0 YHiBepcanbHOro
[IOroBOpY Mpu HadaHHi BaHKOM MOCNyr ekBapuvHry Mo onepauisM 3 kapTkamu, Y BUMaaKy, SKWO paHile BoHa Gyna 3apaxoBaHa Ta
CnucaHa 3 HbOro B NPOLECi po3rnsay NUTaHHS WOAO ONpoTeCTyBaHHS onepadlii.

6.6.7. Y pasi, skwo BnacHukoM POS-TepMiHany € ToproBeub, 3a nepegadvy ObnagHaHHa TpeTiM ocobam, nepemiweHHs POS-
TepMmiHany (iB) 3a Mexi agpec Micus BCTaHOBMIEHHS, 3a3HayeHOoi y 3asBi Npo NpUEAHaAHHS A0 YHiBepcanbHOro A0roBOpy MpW HagaHHI
BaHKOM Mocnyr ekBaWpiHry no onepauisM 3 KapTkamu, Toproseub cnnadye wrpad y posmipi 4000,00 (YoTmpu Tucadi rpH. 00 kor.)
rPUBEHb 3a KOXeH (haKT Takoro nopyLleHHs. Y pasi, aKkwo snacHukoM POS-TepMiHany € baHk, 3a nepeaavy ObnagHaHHA TpeTiM ocobam,
nepemiweHHss POS-TepMiHany (iB) 3a Mexi agpecy Micusi BCTQHOBJIEHHS, 3a3HayeHoi y 3asiBi Mpo NPUEAHAHHA 4O YHiBepCasnbHOro
[IOroBOpYy Npu HafaHHi BaHKOM NOcCnyr ekBaWpiHry Mo onepauisM 3 KapTKamu, a TakoX MOro BTpaTy, KpaaibkKKy TPeTiMu ocobamu,
PO3yKOMMIEKTYBaHHS ToproseLb cniadye wrpad y po3mipi BapTocTi O6naAHaHHA Ha AaTy npuadaHHa BaHKoM 33 KOXHMIA hakT Takoro
nopyLUeHHs. Y pasi ncyBaHHA ObnaaHaHHS, NpUBeAeHHS MOro A0 HEHANEXHOro/He poboyoro cTaHy, Toproeeub crnnadvye baHky BapTicTb
peMoHTy Ob6nagHaHHS 3rigHO HaZaHOrO CEpBICHOK CyX60t0, BU3HAYeHO BaHKOM, BUCHOBKY Ta paxyHKy Ha peMoHT ObnagHaHHs abo
NOBHY BapTiCTb HOBOro ObnaaHaHHs (y pasi, akwo ObnagHaHHA He Niansarae peMoHTy).

6.6.8. Y pasi, SKWO yMOBaMM 3asiBU NP0 NPUEAHAHHS [0 YHIBepcanbHOro JOroBopy Npy HaaaHHi baHkoM nocyr ekBawpiHry no
onepauisaM 3 kapTkamu nepegbayeHo HagaHHs ToprosueM 3HWkM KnieHtam - [depxatenam MK AT «AKB «KOHKOP[», cyma 3HMXKM
pO3paxoBYETLCA Bif CYMU KOXHOI onepaii, NpoBeaeHoi 3 BUkopucTaHHsM MK, Y pasi HagaHHs ToproBueM KnieHTy 3HUXKKM, BaHK 34ilicHI0E
BiALLKOZAYBaHHS CyM onepaLii y po3Mipi BapToCTi peanizoBaHUX ToBapiB, PobiT i NOCyr 3a BUPaxyBaHHAM HaAaHO! 3HUXKKU.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 39 3 108.
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6.6.9. Toproseupb KOMMNeHCye BaHKy MOHeCeHi HWM BUTPaTU y pe3ynbTaTi HecaHKUiOHOBaHOro Aoctyny Ao ObnagHaHHa ans
o6cnyroByBaHHs MK Ta 3gilicHeHHs nnaTexy 3a AonoMorolo (anbwmneoi/ BkpageHoi/ 3arybneHoi MK 3 BuHKU Toprosus.

PO3A41N VII. BIAKPUTTSA TA OBCJZTYTOBYBAHHS MOTOYHOIO PAXYHKY 3 BUIMTYCKOM KOPMOPATUBHUX
NNATDKHUX KAPTOK «3PYYHA KAPTKA»

Lesi po3ain perysioe B3aEMOBIAHOCHHY, SKI BUHMKAKIOTL MK KieHTOM Ta baHKom ripu 06C/1yroByBaHHI OTOYHOrO PaxyHKy 3
BUITYCKOM KOPIIOPaBTUHUX M/1aTIKHNX KapTok «3PYYHA KAPTKA» (4ani B pamkax po3ainy VII Lporo YHisepca/ibHOro 4orosopy — PaxyHok
«3PYHYHA KAPTKA»)

7.1. ins BiakpuTTsa PaxyHky «3PYYHA KAPTKA» YnosHoBaxeHa ocoba KnieHTa Hagae baHky HacTynHi JOKYMeHTu:

- 3asBYy Ha BiaKpUTTS Ta 0bcnyroByBaHHA PaxyHky «3PYYHA KAPTKA» (BignosiaHo Ao IHcTpykuii HBY «[Mpo nopsaok BiakputTS,
BMKOPUCTaHHS i 3aKpUTTS paxyHKiB y HaLioHanbHii Ta iHo3eMHuX BantoTax» N2 492 Big 12.11.2003p. (i3 3MiHaMM Ta AOMNOBHEHHSIMK);

- nepenik oci6, Wo MalTb NpaBo po3nopamkaTucs PaxyHkoM KnienTa (BianosiaHo Ao IHcTpykuii HBY «[po nopsiaok BiakpuTTS,
BUKOPUCTaHHS | 3aKpUTTS paxyHKiB y HauioHanbHii Ta iHo3eMHUX BantoTax» N2 492 Big 12.11.2003p. (i3 3MiHaMu Ta AOMNOBHEHHSMMU);

- [OKYMeHTw (Konii AOKYMEHTIB, 3acBiAyeHi B YCTaHOBIEHOMY NOPSAKY) Ta iHdopMaLito, ki BUMaraloTbCs BiAnoBiagHO [0 BUMOT
YMHHOrO 3aKOHOAABCTBa YKpaiHW, HOPMaTUBHMX akTiB HauioHanbHoro 6aHky YkpaiHu, BHYTPILIHIX AOKYMeHTIB baHky;

- 3asBY MPO NPUEAHAHHSA A0 YHiBEpCanbHOro A0roBOPY NPpU BiAKPUTTI MOTOYHOrO PaxyHKy 3 BUMYCKOM KOPMOPATUBHUX MAATKHUX
kapTok «3PYYHA KAPTKA», 3rigHo 3 wabnoHoM, HasegeHuM y [oaaTky N28.2 oo aaHoro YHiBepcanbHOro A0roBopy;

KnieHT BignoBiaae 3a AOCTOBIPHICTb HaaaHoi HUM BbaHky iHdopMaLlii Ta JOKYMeHTIB Ta 3060B'A3yeTbCs HEBiAKNAAHO iHDOPMYBaTH
BaHK y BUNaaKy iX 3MiHWM 3 HaaHHSIM HANEXHUM YMHOM ODOPMIIEHUX JOKYMEHTIB Ha NiATBEPAXKEHHS BiANOBIAHUX 3MiH.

7.2. baHk Bunyckae Kaptku fo PaxyHky «3PYYHA KAPTKA» ans [lepxarenis npoTsaroMm 7 (cemu) poboumx AHIB Nicns noaaHHs
o baHky:

- 3a8BU-AHKETW Ha BUMYCK KOPNopaTUBHOI NAaTiXHOI KapTkW, NianvcaHoi KnieHToM 3a hopMoto, 3rigHo 3 WwabnoHoM, HaBeAeHUM
y Oopatky N29 ao gaHoro YHiBepcanbHOro A0roBopy;

- [IOKYMEHTIB, HaflaHHs SIKUX BiANOBIAHO A0 YMHHOMO 3aKOHOAABCTBA BUMaraeTbCs Ans 3aicHeHH ineHTUdIKauii Ta Bepudikauii
[epxartenis.

7.3. Kaptku i MIH-koan HapatoTbCsi/HanpaBnsiioTbCs [epxatensm ocobucro. MpeactaBHWK [epxxaTens Mae npaBo oTpuMaTu
KapTky 3a fAosipeHicTio, wWo BuaaHa [lepxaTeneM Ta NoceifYeHa y BCTAHOBIEHOMY 3aKOHOAABCTBOM MOPSAKY. Y TakoMy pasi baHk
He Hece BIiANOBIAANBbHOCTI 3a NPOBEAEHHS onepaliit 3 BUKOPUCTaHHAM Takoi KapTkuy, BUAaHoOi NpeacTaBHUKY 3@ A0BipeHICTO.

7.4. Ha 3BopoTHOMY 60ui KapTku oapasy X nicns ii oTpuMaHHs, [epxatens KapTku B cneuianbHo BiagBeAeHOMY ANS LbOro Micui
NPOCTaBNsE 3pa3oK CBOro NiAnucy.

7.5. baHk Biakpusae PayxyHok «3PYYHA KAPTKA» BMKIIOYHO B HaLiOHa/bHil BantoTi.

7.6. Mpu BiakpuTTi PaxyHky «3PYYHA KAPTKA» KnieHT BU3HAYae cTaTyc (BMA) paxyHKy 1 BanoTy PaxyHky «3PYYHA KAPTKA»,
Npo WO BKA3ye B 3asBi NPO BiAKPUTTS NOTOYHOrO paxyHKy. PaxyHok «3PYYHA KAPTKA» nae MoxnuBiCTb KnieHTy 3AilicHIOBaTA 3@ UMM
paxyHKoM 6yab-sKi po3paxyHKOBi onepaLii B paMKax YMHHOro 3aKOHOAABCTBA B TOMY UMC/li 3 BUKOPUCTaHHAM KOPMOPaTUBHOI NaTiXHOI
KapTKW, WO BWMYCKAETbCS [0 AaHOro PaxyHKy. Pexum cyHKuioHyBaHHS PaxyHky «3PYYHA KAPTKA» BM3HAYa€TbCs YMHHUM
3aKOHOABCTBOM YKpaiHu.

7.7. KnieHT 06CNyroBYETLCS 3a AilOMMMM Ha MOMEHT HafaHHs nocnyr Tapudamu, wWo 3a3HadeHi B TapudHoMy nakeTi skuit
BKA3yeTba Yy 3asBi Npo MPUEAHAHHA A0 YHiBEpCanbHOro AOroBOPY MpU BiAKPUTTI MOTOYHOrO PaxyHKY 3 BMMYCKOM KOpPMOpaTUBHWX
nNaTkHMX KapToK «3PYYHA KAPTKA».

7.8. 3a KOpUCTYBaHHS kowTamm KnieHTa, siki 3HaxoasTbcst Ha PaxyHky «3PYYHA KAPTKA», baHK HapaxoBYeE NpPOLEHTV B pO3Mipi,
3a3HayeHoMy B TapudHOMY nakeTi, SKLO HapaxXyBaHHS NpoLeHTIB nepeabayeHo TapudHUM NakeToM.

7.9. Onepauii 3a PaxyHkoM «3PYYHA KAPTKA», aki 3aiACHIOIOTbCS 6€3 BMKOPUCTaHHS KOPMOPATUBHOI MNaThKHOI KapTKM,
BMKOHYIOTbCSl Y MOPsSiAKY Ta Ha yMoBax ski BM3HadeHix y Po3gini III pgaHoro YHiBepcanbHoro forosopy. lpaBa, 060B'si3kM Ta
BignosiganbHicTb CTOpiH Npu 0bcnyroByBaHHi PaxyHky «3PYYHA KAPTKA» Bu3HaudeHi y Po3aini III gaHoro YHiBepcanbHOro Aorosopy.

7.10. MNopsak nigkntodeHHs PaxyHky «3PYYHA KAPTKA» 1o CucTeMu AMCTaHUiNHOro 06CnyroByBaHHs «IHTepHET-baHk «icON
business» Bu3HauaeTbcs Po3ginom IV gaHoro YHiBepcanbHoro gorosopy. MNpasa, 060B8'a3ku, BianoBiganbHicTb CTOPIH NpW BUKOPUCTaHHI
CucTemMu aMcTaHLinHoro o6cyroByBaHHsa «IHTepHeT-BaHk «icON business» Bu3HaueHi B Po3aini IV aaHoro YHiBepcanbHOro [oroesopy.

7.11. Onepauii 3a PaxyHkoM «3PYYHA KAPTKA», npu BMKOHaHHI SIKMX BMKOPWUCTOBYETLCS KOPMOpaTvBHa MNaTiXkHa KapTka,
30IMCHIObCA Y NOPAAKY Ta Ha YMOBaX, BM3HauYeHuX y Po3gini V aaHoro YHiBepcanbHOro 0roBopy, 3a BUKIOYEHHMS N. 5.3.24 Posainy V
[faHoro YHiBepcanbHoro gorosopy. [paBa, 060B'A3kM Ta BignoBiganbHiCTb CTOpiH Npu MpoBeaeHi onepauil 3 BUKOPUCTAHHSAM
KOPMOPAaTMBHOI MIaTiXXHOI KApTKM BM3HadeHi y Po3aini V. aaHoro YHiBepcanbHOro 4orosopy.

7.12. Mopsaok 3MiHM Tapudis 3a PaxyHkoM «3PYYHA KAPTKA» aHanoriyHuin nopsaaky 3MiHn Tapudis, WO BU3HAYEHWI Ans
TapudiB Ha 06CyroByBaHHS €N1EKTPOHHUX NNaTiXHUX 3aco6iB (MnaTiXHOI KapTkK).

MpoueHTn 3a 3annwkamm Ha PaxyHky«3PYYHA KAPTKA» HapaxoBYIOTbCS Ta CNAAYYOTbCS Y NOPSIAKY BU3HAUYEHOMY st PaxyHKy
Pozginom V paHoro YHiBepcanbHOro AOrosopy.

7.13. MNopsaaok 3akputTa PaxyHky «3PYYHA KAPTKA» aHanoriyHuii nopsiaky 3akpuTTs PaxyHKy, WO BU3HavyeHui Posginom V
[JaHoro YHiBecanbHOro Aorosopy.

PO3AL/ VIII. MOPSIAOK TA YMOBU HALLAHHSI BAHKOM NOCNYI IHTEPHET - EKBAAPUHIY

Lledi po34in perysoe B3aEMOBIAHOCUHN MiX BaHKOM Ta TOProBLEM 3 MPOBEAEHHS IATEXIB | pPO3PaxXyHKIB 3@ OrepaLiiamm, SKi
3aiicHeri yepes Cant ToproBuys Mix ToproBuyeM Ta [lepxaTenamm 3 BukopuctaHHam Ik,

8.1. 3aranbHi NONOXEHHA

8.1.1. B nopsiaky Ta Ha YMOBaX, BM3HaAuYeHWX AaHUM YHiBepcanbHUMM A0roBopoM, ToproBelb 3060B’A3yeTbcs Yepes CaiT
Toprosus npuiiMaTy Ao onnatu MK MnaThkHUX CUCTEM, NEPENIK AKUX BU3HAYEHWIA Y 3asBi Npo NpUEAHAHHSA A0 YHIBEpCanbHOro AoroBopy
npu HagaHHi BaHkom nocnyr IHTepHeT- ekBalipuHry (JoaaTok N2 12.2. Ao LUbOro YHiBepcanbHOro Aorosopy), a Eksaiip 3060B'a3yeTbcs
3a6e3neunT! NpPoBEAEHHS PO3paxyHKiB 3a onepauisMu, Aki 3aiicHeHi yepe3 CaliT Toprosus Mk ToproBueMm Ta [epxatensmu 3
BukopucTaHHamM MK (y pamkax po3ainy VIII uboro YHiBepBanbHOro gorosopy, aani — Mocnyru).

8.1.2 HapaHHs EkBaiipoM Mocnyr 34iiiCHIOETbCA 3 AOTPUMaHHSAM BUMOT 3aKOHOAABCTBa YKpaiHu, MpaBun nnaThkHUX cUCTEM Ta
HLWIWX JOKYMEHTiB/po3nopsimkeHb BUAAHHUX [MnaTiKHUMK cMCTEMaMK, a TakoX YMOB AaHOro YHiBepcanbHOro oroBopy.

8.1.3. ExBalp 3abe3neuye iHcbopMauiliHy niaTpuMky Toprosusi 3 NMWTaHb BUMKOHAHHSI [@HOrO YHiBEpCanbHOro AOroBopy
yepe3 KoHTakT LieHTp.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 40 3 108.
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8.2. MNpasa Ta 060B'A3kKN CTOpiH

8.2.1. ExBaiip 3060B's3yeTbCA:

8.2.1.1. 3abesneunTun Uinonobose npoBeaeHHs ABTOpM3aLii B pexxuMi peanbHoro 4yacy (On-line ABTopu3auiio) onepauiii 3
BukopucTtaHHamM MK, wo 3gjlicHioloTbesa epxxatensmm yepe3 Cait Toprosus.

8.2.1.2. 3pilicHI0BaTK Nepekas rpoLoBMX KOLITIB MO onepauisaM, Wo 3A4iMcHIoTLC depxaTtensmMu 3 BukopuctanHam MK Ha
CariTi ToproBus 3a BUpaxyBaHHsM koMicii EkBalipa, 3a6oprosaHocTi Toprosus nepes baHkoMm 3a iHWMMK AoroBopamm (SIKWo nepeadayeHo
B 3asBi/3MiHax 0 3asBu), Ha paxyHOK ToproBsus abo iHLMI paxyHOK, Ha yMOBax, 3a3HaueHuX B y 3asiBi/3MiHax 4o 3asiB1 Npo NpUeAHaHHS
[0 YHiBepcanbHOro AoroBopy npu HajaHHi bankom nocnyr [HTepHeT- ekBaiipuHTy , Y BantoTi YKpaiHu Ta B TEPMiH BNPOAOBX HACTYMHOMO
po6040ro AHS 3 MOMEHTY 3AiCHEHHS onepauii

8.2.1.3. HapasaTu TOproBulO LOAEHHO B €IEKTPOHHOMY BUINSAI 3BIT 32 NPOBEAEHMMU Ta BiALIKOAOBAHUMKU onepauismMn 3
iHcbopMaLieto npo cyMy onepauii Ta cyMy koMicii EkBaipa Ha eneKTpOHHY CKpUHBbKY Ta [0AATKOBI 3BiTW y BianoBiab Ha 3anuT Toprosus
3a HeobxigHWI nepioa (Micsub abo keapTan) .

8.2.1.4. VY Bunaaky MpunnHeHHs /TMMYacoBOro NpUNUHeHHs npuiiManHs MK yepe3 CaliT ToproBus NoBiaoMAsTM Toprosus
3 AHS HAKTUYHOrO MPU3YNUHEHHS.

8.2.1.5. [puiiMaTyt y4acTb Yy po3cniayBaHHi (akTiB WaxpancTsa Npu NpoBeAeHHI onepauiit 3 BUkopucTaHHaM MK yepes CaliT
Toprosusi.

8.2.2. ExkBaip Ma€ npaBo:

8.2.2.1 OTpvmyBaTK Big ToproBusi, y CTPOK, nepeabayeHuin UMM YHiBepcanbHUMM AOFOBOPOM, Ta NepesipsaTH iHdopmalito ,
HeobxigHY B Mexax AaHoro YHiBepcanbHOro Aoroeopy.

8.2.2.2. BumaraTtu Bia Toprosusi MOBEPHEHHS CyMW KOWTIB, Yy CTPOK nepeadayeHuii UMM YHiBepcanbHUM AOrOBOPOM, Y

HaCTyMHWX BUMagKax:

e CyMM, CrucaHi 3 EkBalpa 3a posnopsmkeHHamu MMC/HMNC abo 6aHkiB-eMiTeHTiB 3a onepauisiMu, 3ailicHeHuMM Ha CaWTi
Toprosusi 3 BUKOpUCTaHHAM [K;

e cymu, wWwo 6ynm NoBTOpHO abo MOMMNIKOBO 3apaxoBaHi Ha paxyHOK Toprosus;

e CyMM 3a HepilicHMMK onepauisimMu;

e MOBHi CyMW KpeaUTOBUX 3apaxyBaHb, WO € Pe3y/fbTaToM onepauiii 3 NoBepHEHHS KOWTIB (KpeauTyBaHHS paxyHKa BnacHUKa
paxyHKy B pe3ynbTaTi MOMUIKOBUX Orepaliii abo onepauii, WO BUHUKIM HE 3 BUHU BNlaCHWKa paxyHKy);

e cymyu, cnucaHi 3 EkBalipa 3a po3nopsmkeHHsamu MIMC/HMC, sk wtpady MMNC/HCM, HaknaaeHi Ha EkBaiipa no onepauisM,
3ailicHeHMM Ha CaliTi ToproBsus.

8.2.2.3 CaMOCTilHO YTPMMYBaTH KOLITU 3rigHO NYHKTY 8.2.2.2. 3 BiAlKoAyBaHHS TOProBLto 3a NOTOYHMMM OrepaLlisiMu.

8.2.2.4. 3a pesynbTaTaMyM MOHITOpPUHrY abo B pasi MacoBOr0 OCKapXXEHHs NMaTbkHUX onepauiii Jepxatensmu, baHkamu-
eMiTeHTamMu Ta/abo MIMC/HMNC:

e HanpasnTy TOProBLIO MUCbMOBI 3aCTEPEXEHHS LWOAO BUSBIEHMX NOPYLUEHD;

o TEPMIHOBO NPU3YNUHUTK, 0BMEXMTM abo MOBHICTIO MPUNUHUTY NPOBEAEHHS! aBTOpU3aLlii onepauit Yepes Cant Toprosus.

8.2.2.5 MpoBoanT nepesipky CanTy ToproBus Ta MoHiTopuHr onepauivi 3 MK Ha CaiTi ToproBuUs 3 METO 3M4iINCHEHHS
KOHTPOJIO 3@ AOTPUMaHHAM ToproBLEM MOJoXeHb Lboro YHiBepcanbHOro Aorosopy Ta/abo npasun MIMC/HIMC.

8.2.2.6 BvMaratu BHeceHHS 3MiH Ao CaiiTy ToproBus 3 METOIO YCYHEHHS NMOpYLLUEHb LIbOro YHiBEpCcanbHOro 4oroBopy Ta/abo
npasmn MMC/HMC.

8.2.2.7 BcTaHoBMtOBaTK MiMiTM Ha npoBeaeHHs onepauii 3 MK Ha CanTti ToproBus ANs MONepemMKeHHs MNpOBEeAEHHS
LuaxpaicbKmx onepawiin.

8.2.2.8 Posipeati [loroip IHTEpHET-eKBapuHIy Yy BUMNaAKy BiaMoBM TOproBus HaAaTM HEOOXiAHI AOKYMEHTU Ta
iHcdbopmMauito, abo MpuM HaBMUCHOMY HadaHHI HENpaBAMBMX BiOMOCTEN Npo cebe, nonepeaHbO MOBIAOMMBLUM TOproBus Npo AaTy
pOo3ipBaHHSl, He Ni3Hille Hix 3a 3 (Tpu) pobounx aHi.

8.2.2.9 IHiuitoBaTK 3MiHY Tapudis 3a onepauisiMi No HaAaHHIO NOCNYr iHTEPHET-eKBaWPUHIY, NOBIAOMUBLLYM NPO Le Toprosus
He ni3Hilwe Hix 3a 10 (aecsiTb) KaneHAapHUX AHIB A0 AaTy nodaTky Al HoBux Tapudis. HoBi Tapudu BCTynatoTb B CMy Micas NianucaHHa
CTopoHaMu BiANOBIAHMX 3MiH A0 3asBM NPO NPUEAHAHHSA A0 YHIBEpCanbHOro OroBopy npy HaaaHHi bBaHkoM nocnyr IHTepHeT-ekBanpuHry
(AopaTok N2 12.3. go uboro YHiBepcanbHOro AoroBopy).

8.2.2.10 be3 xoaHMX 06MexeHb Ta NonepeaHbOro Y3roKeHHs HaaaBaTh iHdopMalito YneHam MNaTiXHUX CUCTEM, B TOMY
yucni 3acobamu cepsicy Exchange-Online, npo 6yab-sKi HE3aKOHHI UM Hey3romKkeHi 3 EkBaipoM fii 3 BUKopucTaHHsAM MK Ans NpUnMHeHHs
yun 3anobiraHHs MOX/IMBUM LLIAXPANCLKMM onepaLismM.

8.2.2.11 BwuMaraTi po3MillleHHs rapaHTIHOro Aeno3uTy B pasi 34ilicHeHHs TOproBLEM BUCOKOPU3MKOBOI (Ha po3cya Exksaipa)
LisnbHOCTI. KpuTepii, 32 AKUMK AifNbHICTb BUSHAETLCA BUCOKOPU3UKOBOIO, BU3HAUaloTbCS Ta 3aCTOCOBYIOTbCA BbaHKOM caMoCTiliHO. Po3Mip
rapaHTINHOro AENo3nTy Ta TEPMiH MOro PO3MilLEHHS BU3HAYaloTbCA BaHKOM.

8.2.2.12 ButpebyBatn y ToproBus (0cobu, npeacTaBHMKa TOpProBus) AOKYMEHTW i BiOMOCTI, HEOBXiaHi Ans 3miINCHEHHS
ineHTUdikauii Ta/abo Bepudikauii (B TOMy uMCni BCTaHOBMEHHSA iAeHTUdIKALIMHUX AaHUX KiHUEBMX 6eHediuiapHUX BRacHUKIB
(kOHTpOnepiB) Ta AOKYMEHTW, LIO MiATBEPKYIOTb HasIBHICTb CTPYKTYpW BRACHOCTI TOprosus), aHanisy Ta BWUSIBNEHHS (iHAHCOBMX
onepauii, Wo niansaraTb dhiHaHCOBOMY MOHITOPUHIY, Ta iHWI NepeabayeHi 3aKoHOAaBCTBOM AOKYMEHTM Ta BiIOMOCTI, iki BUTpebye BaHk
3 METOK BMKOHAHHS BUMOTI 3aKOHOAABCTBA, sIKe perystoe BiAHOCMHK y cepi 3anobiraHHs neranisauii (BiAMMBaHHIO) AOX0AiB, 0Aep)KaHNX
3M104MHHMM LWAXOM, (PiHAHCYBaHHIO TEpPOpPU3MY Ta (PiHAHCYBaHHIO PO3MOBCIOHKEHHS 36pOi MAaCoOBOro 3HULLEHHS.

8.2.2.13 3ynuHUTU 3AilicHeHHa diHaHcoBoi (diHaHcoBMX) onepadii (onepauin), ska (aki) MiCTUTbL (MICTATb) O3HAKM,
nepeabaueHi cratTamm 15 Ta/abo 16 3akoHy YkpaiHu «[po 3anobiraHHs Ta NpoTMAilo neranisauii (BiAMMBaAHHIO) AOXOAIB, OAEePXKaHMX
3M104MHHUM WISIXOM, (DiHAHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCHOMKEHHS 36pOi MacoBOro 3HWULLEHHS», Ta/abo ¢iHaHCOoBI
onepauii i3 3apaxyBaHHs UM CMIMCAHHA KOLUTIB, WO BiABYBAETLCA B pe3yNbTaTi A, AKi MICTATb 03HAKWU BUMHEHHS 3/T0UMHY, BU3HAYEHOrO
KpuMiHanbHUM KogekcoM YKpaiHu.

8.2.2.14 BigmoBMTUCA Bia NpoBeaeHHS hiHaHCOBOI onepalii y pasi, Ko dhiHaHCOBa onepawis MiCTUTb O3HaKM Takoi, Lo 3rigHo
3 3aKkoHOM YkpaiHu «Ipo 3anobiraHHs Ta NpoTuaito neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXKAHMUX 3/TOYMHHUM LUASXOM, (hiHAHCYBaHHIO
TepopusMy Ta ¢iHaHCyBaHHIO PO3MOBCIOMKEHHS 36p0i MacoBOro 3HWLLEHHS» Niansra€ GiHAHCOBOMY MOHITOPUHTY.

8.2.2,15 BigMoBUTUCA BiA BCTaHOBEHHA (NIATPUMAHHSA) AINOBMX BIAHOCMH (y TOMY YMCAi LWASXOM PO3ipBaHHA AinoBuX
BigHOCKMH) abo npoBeaeHHs (iHaHCOBOI onepauii y pasi HeHagaHHs ToproBueM HeobXiAHWX ANA BUMBYEHHS TOproBus AOKYMEHTIB Yu
BigoMocTel abo BCTaHOBMEHHS TOProBLIO HEMPUITHATHO BUCOKOTO PU3MKY 33 PE3y/ibTaTaMy OLHKM UM NEPEOLHKU PU3MKY.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 41 3 108.
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8.2.2.16 BigmoBuTUCA BiA NpoBeaeHHs (iHaHCOBOI onepauii y pasi HeHagaHHs ToprosueM 3a 3anuToM BaHKy AOKYMeHTIB,
HafaHHs/nepeBipka sIKUX nepes 34iNcCHeHHAM (hiHaHCOBOI onepaLlii BUMaraeTbCs Y4HHUM 3aKOHOAABCTBOM Ta/abo HOpPMATUBHUMM aKTaMu
HBY.

8.2.3. Toproeeub 3060B'A3y€ETbCA:

8.2.3.1. [loTpuMyBaTMCS NONOXEHb LbOro YHiBepcanbHOro gorosopy Ta npasvn MIMC/HMC.

8.2.3.2 MpuimaTy NK nuwe 3 MeTolo onnaTy ToBapis/pobit/nocnyr Toprosus BiANoBiAHO A0 BUAY AisfbHOCTI TOprosus, WO
3a3HayeHui B 3asiBi NPO NPUEAHAHHSA A0 YHIBEpCanbHOrO A0rOBOPY npu HananHi bankoM nocyr [HTepHET- eKBalipUHTy.

8.2.3.3 3abe3neunTn HasiBHiCTb Ha CaiTi Toprosus norotunis MnatixHux cuctem, MK skMx npuiiMatoTbcst TOproBUEM A0
onnatu, noroTunie nnatixHux nporpam «Verified by Visa» Ta «MasterCard Secure Code», a Takox iHdopmauii npo:

(a) ToBap/poboTy/nocnyry, Wo peanisyeTbCsl/ BUKOHYETLCS/NPOMNOHYETLCS TOproBueMm;

(6) nopsinok noeepHeHHs [epxxaTento MK KowTiB y BUNaaKy NoBepHEHHs HUM ToBapy abo BiAMOBM Bif BUKOHaHHSA pobit/nocnyr,
BapTiCTb sIkuX Byna onnayeHa 3 BUkopucTaHHaM MK yepes Cait Toprosus;

(B) nopsinok oTpuMaHHsa Oepxatensmu MK Bignosigelt Ha NpobneMHi NUTaHHS Ta AOMOMOrY Y 3A4iMCHeHi onnaTtu ToBapy/po6oTtu/
nocnyru Toprosus 3 BUkopucTaHHsaM MK yepes Cait Toprosus (HoMepu TenedoHiB, afgpeck eneKkTPOHHOI MOLWTH TOLO);

(r) BapTicTb TOBapy/BUKOHaHHS PO6iT/HaaaHHS NOCNYT Y HauioHanbHIl BantoTi YkpaiHu;

(r") nopsimok AOCTaBKW ToBapy/BUKOHAHHS pobiT/HaaaHHsa nocnyr;

() Micue3HaxoakeHHs! TOpro.us, MOro KOHTaKTHY iHcbopMaLiio;

(e) moniTvky Hepo3ronoLeHHs aaHux npo Jepxatenis Ta MK;

(€) HasBHICTb 3axucTy aaHmx MK npu 3aiicHeHHI onepauii 3 ii BUKOPUCTaHHAM B Mepexi IHTepHeT.

8.2.3.4 Be3yMOBHO BWMKOHYBaTW BMMOrM 3aKOHOAABCTBA YKpaiHW, AaHOro YHisepcanbHOro Aorosopy, lNpaBun nnaTikHux
cucTeM, a Takox BUMoru EkBaipa, y TOMy UMChi BUMOrM, SiKi I'PYHTYIOTBCS HA JOKYMeHTax/ po3nopsiakKeHHsIX, OTpuMaHux EkBaipom Big
MnaTi>kHUX CUCTEM.

8.2.3.5. BukopuctoByBaTWM Ans 3filicHeHHs 4yepe3 CaliT Toprosusi onepauil 3 BUKOpUCTaHHSM MK nuwe TexHonorito
npoBefeHHs NnaTexis, sika A03BoSeHa UMM YHiBepcanbHUM [OroBOPOM, a TaKoX CMocobu B3aeMogii 3 cucteMamu Eksalipa, NpoToKom
Ta cneuudikaLii, o nonepeaHbo y3romxeHi 3 EkBaiipom.

8.2.3.6. [0 3pailicHeHHs onepauii 3 BukopucTaHHsaM MK uyepes CaiT ToproBus (@ TakoX A0 HafaHHS MOCNYrv/BUKOHHS
pob6iT/BiAnNpaBku/BiABaHTaXeHHS ToBapy), oaep>xyBaTy Koa aBTopu3auii BUKNOYHO Yepes MnaTixHWii cepBep Bu3HauyeHoi EkBalipom
MpoLiecMHrosoi ycTaHoBW. TOproBeLb He Mae npasa 3BepTaTncsa 3a Kogom asTopusauii A0 iHWWMX NAATIXKHUX LEHTPIB Ta mrepen.

8.2.3.7. He nigBuwyBaT¥ UiHy Ha ToBap/poboTy/nocnyry, sKWo onjaTa BapTOCTi Takoro ToBapy/poboTu/mocnyru
30iMCHIOETbCS [epxxaTenemM 6e3roTiBKOBMM LUISXOM 3a AorioMoroto MK, a He roTiBkolo.

8.2.3.8. 3pilicHioBaTL onepaLito 3 BUKOpUCTaHHAM MK Ha NOBHY CyMy MOKYMKWU/BUKOHAHHS pobiT/HagaHHs nocayry, BKIoYaTv
[0 Hel BCi HeobXigHi noaaTky, nnaTexi, KOMICii Ta iHwe.

8.2.3.9. 3b6epiratv B TaeMHUUI iHopMaLito Wwoao TexHonorii NpoBeaeHHs! nnaTexis, AaHux npo Adepxatens MK, gaHHi NK
[Oepxatenis (Homep MK, cTpok aii MK, Npi3suwa Ta iM'a Aepxatens, Koa CVV2/CVC2), naponi Aepxatenis MK ans kopuctyBaHHs CaiiToM
ToproBusi TolO, 3a6e3neYnTn 3axXMCT Ta HEpPO3ro/ioleHHs Takoi iHdopMauii 6e3 3rogu EkBaiipa. 3a6e3neunT BUKOPUCTaAHHS L€l
iHopmauii BukoyHO Toprosuem/npauiBHMKamMn ToproBusi, SIKUM BOHa HeobxigHa ANs BMKOHAHHS CBOIX Cy»60BKX/NocagoBmx
060B'sA3KiB Ta 3a YMOBW HaAaHHS TakuM ToprosueM/ npauiBHMkaMn ToproBus 3060B'53aHb NPO 3aXUCT Ta HEPO3rOJIOLWWEHHS iHdopMaLii,
sika iM cTana BigoMa npu obcnyrosyBaHHi MK Jepxatens.

8.2.3.10. He konitoBaTu peksi3uTh MK Ta He BHOCMTM MOBHOro Homepa MK go 06nikoBMX KHUI Ta/abo A0 enekTpoHHMX 6a3
[aHuX, KoMn'toTepHKX nporpam Toprosus TOLO.

8.2.3.11. 3piicHIOBaTY 36epexeHHs BCiEl HasBHOI iHdopMalLlil/I0KyMeHTIB, NoB'A3aHoI/uX 3i 3ailicHeHnMK Yepes CaiT Toprosus
onepauisMu 3 BUKopucTaHHsaM MK npoTarom He MeHlwe 20 (ABaAUSTM) KaneHaapHUX MicsLiB 3 MOMEHTY 3ailicHeHHS onepauii 3 MK yepes
Cant Toprosus.

8.2.3.12. KOHTpOMOBaT HAAXOMKEHHS MNaTexiB i, Y pasi BUSBNEHHA 3ab60OproBaHOCTi, HEramHo MpoiHhopMyBaTW Mpo Ue
EkBalipa.

8.2.3.13. [wucbMoBO NoBiAOMAATK EkBaiipa Npo 3MiHy CBOEI MOLWTOBOI Ta/abo eneKkTPOHHOI aapecu, 6aHKiBCbKMX PEKBI3MUTIB,
opraHi3aLiMHo-NpaBoBoi (hOPMU UM MiCLIE3HAXOMKEHHS, NPUAHATTS PiLLEHHS NPO MPUMNUHEHHS, NOPYLLUEHHS CpaBy Npo 6aHKPYTCTBO, He
nisHiwe 5 (N'STW) KaneHAapHWX [HIB 3 MOMEHTY BBEAEHHS B [it0 3a3HayeHux 3MiH. [lo aaTM oTpuMaHHs baHkoM BignosigHoro
MOBIAOMIIEHHS, OCTaHHI BiaoMi BaHKy NOLITOBa, €NeKTPOHHA aapecy, 6aHKiBCbKi PEKBi3UTM, OpraHizauiiHo-npaBoBoi opMa Toprosus Ymn
0Oro MicLie3HaxoMKEHHS! BBAXXAKOTbCS YMHHMMK, Ta BaHK BUKOPUCTOBYE iX Mif Yac BUKOHAHHS AaHOro YHiBepcanbHOro [oroBopy.

8.2.3.14. TlloBepHyTK rpowosi kowTn aepxarteno K, B pasi NOBEpHEHHS1 TOBapy/HE HaZaHHSA MOCAYrn/BUKOHAHHA pobiT,
BUK/IOYHO Ha HoMep MK, 3 sikoi paHilwe 6yna 3ailicHeHa onnaTa 3a AaHui ToBap/nocnyry/po6oTy Tolwo. 3a60poHEHO NOBEPTATH MPOLLOBI
KOLUTK TFOTIBKOIO, AIKWIO OnnaTa 3a BianoBiaHWi ToBap/nocnyry/poboty 6yna 3ailicHeHa 3a gonomoroto K. 3abopoHeHo nosepTtaTh
rpoLloBi KowTy Ha HoMep MK, Wwo Biapi3HAeTbCs Bia HoMepy MK, 3 skoi 6yna 3ailicHeHa BianosigHa onnaTta, 6e3 nonepeaHbOro Y3romkeH Hsi
3 ExBaipom.

8.2.3.15. MNicns oaepxxaHHs Bia EkBalipa MMCbMOBOro NOBIAOM/IEHHSA NMPO TUMYACOBE NPU3YNMHEHHS NpuiiMaHHs MK yepes CanT
ToproBuUs ONpUIOAHUTM iHOPMaLLio MPO TUMYACOBE MPU3YNUHEHHS NpuitoMy MK LWASAXOM pPo3MilleHHs Ti B JOCTYnNHOMY Micui Ha CanTi
ToproBus AN ACHOrO CNpUtHATTA Jepxatenamu MK,

8.2.3.16. He nogaBaTtu CBIAOMO y po3paxyHoK Ao EkBsaiipa:

e HE3aKOHHI onepadii, abo Taki onepadii, Npo siki ToproeeLb NOBMHEH 6YB 3HATH, O BOHM € HE3AKOHHMMM, 3rigHO 3aCTOCOBHOIO
3aKoHOoZaBCTBa abo npasun BignosigHoi MMNC/HMC;

o onepaLii, 3a SKUM He HaAiNLLIO NO3UTUBHOI aBTOpM3aLlii;

o onepadlii, ski 6yno ckacoBaHo [epxaTenem, Ta/abo 3a sskumun [lepxxatento He 6yno HagaHo ToBapu, poboTn abo nocnyru.

8.2.3.17. [otpumMyBaTuncb BUMor ctaHaapTy Payment Card Industry Data Security Standard (PCI DSS) Ta TexHonorii 3D Secure
(po3MilLeHi Ha caiTe www.pcisecuritystandards.org).

8.2.3.18. Mpu BUKOpUCTaHHi cepsicy Apple Pay [goTpuMmyBaTMcb YyMOB Ta npaBun  (po3MilleHi Ha  CaWTi
https://developer.apple.com/terms/apple-pay-web) Ta BMKOHyBaTM O6MEXEHHSI BCTaHOBMEHHI Apple Pay (po3MilleHHi Ha cauTi
https://developer.apple.com/apple-pay/acceptable-use-guidelines-for-websites).

8.2.3.19. BHectv 3MiHM o CalTy TOproBuUs 3 METOK YCyHEHHsI MOpyLUeHb LbOro YHiBepcanbHOro Aoroeopy Ta/abo npasun
MMC/HMNC npoTsirom 3 (TpboX) KafeHAApHUX AHIB BiA AaTW OTPUMaHHS MOBIAOMIIEHHS BiA EkBalipa Npo HEO6XiAHICTb BHECEHHS 3MiH.

8.2.3.20. HapaT JOKYMEHTM i BigOMOCTi, HeobxigHi Ans 3mhilcHeHHs ipeHTUdIkauii Ta/a6o Bepudikauii (B ToMy uuchi
BCTaHOB/EHHS iAEHTUDIKAUIMHWX AaHMX KiHLEBUX 6eHediliapHMX BNACHUKIB (KOHTPOJIEPIB) Ta AOKYMEHTH, LLO NiATBEPAXYIOTb HAsIBHICTb

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 42 3 108.
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CTPYKTYpU BRacHOCTi TOproBsusl), aHanidy Ta BUsIBEHHS ¢hiHaHCOBMX ornepauii, Wo nignsraloTe iHaHCOBOMY MOHITOPUHIY, Ta iHLWi
nepeabayeHi 3aKoHOAaBCTBOM AOKYMEHTU Ta BIAOMOCTI, siki BUTpebye baHK 3 METOI0 BUKOHaHHS BUMOI 3aKOHOAABCTBA, SKE Perysioe
BiAHOCMHW y cdepi 3anobiraHHa neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXaHWX 3M0YMHHWM LWAAXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta
(piHaHCYBaHHIO PO3MOBCIOAXKEHHS 36p0i MacoBOro 3HULLEHHS.
8.2.3.21. Hapatv fo bBaHky HanexHuM 4MHOM 3aBipeHi Konii AOKyMeHTIB Ta/abo BigoMOCTi npo 3MiHy iHdopMauii (3MiHK
MiCLIe3HaXOAXKEHHS, YHECEHHS 3MiH [0 YCTAaHOBYMX [OKYMEHTIB, 3aKiHYEHHSI CTPOKY (NMpUMNWHEHHS) Aii, BTPATU YMHHOCTI Y1 BU3HAHHSA
HeaiiCHUMM NoJaHMX AOKYMEHTIB Ta iH..), WO HajaBanacs baHky, y ToMy uvchi Wwoao KiHueBux 6eHediuiapHux BNacHUKIB (KOHTponepis),
NpoTAroM AecsiT! pobounx AHIB i3 AHS HacTaHHS nogii.
8.2.3.22. He BeCTM He3aKOHHY fisfbHICTb Ta He npuimMaTn MK ang onnatv HacTymHWX ToBapis, pobiT, nocnyr: doTorpadii,
Bifeo306paxkeHHs, MynbTdinbMu, cumynauii (BiATBOpeHHs), abo iHwWa ayaiosidyanbHa NpOAyKUis, AWTAYa nopHorpadis; ToBapis, WO
nponarytoTb 300(iNbHi BiAHOCMHM, HACKNBLCTBO Ta HEHABUCTb, 36O, KONil OpuriHanNbHUX NPOAYKTIB, O BUKOHAHI CTOPOHHIM BUPOGHMKOM
6e3 BignoBiaHOI NiLeHsii Big opuriHanbHOrO BUPO6HMKA, €CKOPT-MOCAYr Ta NOC/Yr iHLIOMO CEKCyanbHOro XapakTepy, OHNaH-reMéniHry,
HapKOTUYHUX Ta NCUXOTPOMHMX MpenapaTiB, MPoAaX AepXXaBHUX AOKYMeHTIB abo nocsiaveHb 0cobu, onuioHwmis (6iHapHux, FOREX, Ta Ha
KpiNTOBanoTy), KpuntoBantoTh (Kynisng, obMiH) Ta iHWMX BWAIB AiSNbHOCTI, SiKi 3aBOpPOHEHi YMHHWM 3aKOHOAABCTBOM YKpaiHu Ta
npasunamn MMC/HIMC.
8.2.3.23. 3axuwatu iHdopmadito npo aepxartens MK A0TpUMYOUMCb HACTYNHUX CTaHAAPTIB:
—  BCTaHOBJIEHHS YacoBOro NiMiTy ANs ceaHcy Ha CaiiTi Toprosus;
— He HafjaBaTu AOCTYN KOPWUCTYBayy [0 CEKPeTHOI iHdopMauii, SKWO KOpUCTyBay MOMWAMBCA TpWU pasun nig vac cnpobu
peecTpalii;
—  BCTaHOBNEHHs 3acobiB 6e3nekun ans 3anobiraHHa focTyny Ao naponis AepxaTtenis MK 6e3 aBTopu3alii;
—  HaJaHH$ NOBHOBAXEHb A/151 BiAHOBNEHHS Napons;
—  BMMNYCK TMMYacoBWX Maponis;
— rapaHTyBaHHs foctyny Ao iHdopmauii aepxatens MNK Tinbku aBTOpM30BaHUM KOpPUCTYBayaM;
— He 36epiraTi y CBOIX cucTeMax MOBHWII HOMep, TepMiH Ail Ta iHwi peksisuTu MK, HeobXiaHI ANs 34iMCHEHHS onnaTu 3a
nponomoroto MK, nicns 3aBeplueHHs npouecy asTopusadii 3a onepadieto 3 MNK.
8.2.3.24. [otpumyBaTuch npasun Ta Bumor MIMC/HIMC woao: BUKOPUCTaHHS TOProBUX 3HAKIB, BMIACHWKOM SKMX € BiAMNOBiAHA
MMC/HNC, npuitomy MK MMC/HMC, ynpaBniHHS pusukamu, 06pobku onepauiii Ta BUKOPUCTaHHS ByAb-SIKMX MPOAYKTiB, nporpam Ta
cepgicis MMNC/HMC.
8.2.3.25. be3 nonepeaHbOro NOrofKeHHs i3 baHkoM He npuiiMati MK ans onnat HacTyrmHWX ToBapis, pobiT, nocnyr:
- Jikapcbki 3acobu Ta 6ionoriyHo-akTUBHI f06aBKM (IHTEpHET-anTeku Ta AOBIAKOBI CaiiTV iHTEpPHET-anTek);
— npopjax ToBapiB, pob6iT abo NOCAYr WASXOM NpsMUX TenedOHHWX KOHTaKTiB 3 NOTeHUitHUMK TokynusmMu (BUXiaHWNA
TenemMapKeTuHr).
—  OHNaiiH-Ka3unHo, NoTepei, NPUMOM CTaBoK, Napi TOLLO;
—  OHnalH-MarasviHu i3 NpoAaXxy TIOTIOHOBUX BUPOGIB, ankoronto;
— KoMn'loTepHi Mepexi Ta iHdopMauiiHi nocnyry, BkIOYalUM halinoobMiHHI pecypcu, eNeKTPOHHI AOWKW OrofoL€EHb,
NOCNYrn XoCTiHry Be6-CalTiB Ta eNeKTPOHHOI NoLTH.
8.2.3.26. 3a yMoBM norofxeHHsi i3 baHkoM npoaaxy ToBapis, pobiT, nocnyr, 3a3HayeHnx y n.8.2.3.24. uboro YHiBepcanbHoro
[I0roBopy, CnnaTuTu baHky BapTicTb peecTpauii Toprosus y BignoiaHux MMC/HMNC, MK akux nnaHyeTbCS NpuiMaTh 4o Cnnatw.
8.2.4. Toproseub Ma€ npaBo:
8.2.4.1. BumMaratu Big EkBaipy 3ab6e3neyeHHs:
e Linoao6oBoro npoBeaeHHs ABTOpu3aLlii onepauii, 34iicHIoBaHUX 3 BUKOpUCTaHHsAM MK Ha CaiiTi ToproBus;
® CBOEYACHOrO NPOBEAEHHS PO3paxyHKiB 3a onepauisiMu, ski 3aiicHeHi yepes CanT Toprosus Mixk Toprosuem Ta [lepxaTensmu 3
BMKOpuCTaHHsM [MK 3rigHO A0 YMOB LbOro YHiBepcanbHOro 4orosopy;
e OTPMMaHHS BUMMUCOK (3BITiB) 3a NpoBeaeHMMM onepauismm 3 NK;
o OTPUMaHHS HeobXiaHMX ANA 3A4iNCHEHHS onepauiit 3 BUKOpUCTaHHAM MK iHCTpyKTUBHMX Ta iHdOpMaLiiHMX MaTepianis.
8.2.4.2. BigMoBUTUCA BiA 34iMcHeHHSs yepe3 CalT ToproBus onepaLii 3 BUKOPUCTaHHAM MK B HAaCTyNHUX BUMNaaKax:
o 3akiHYeHHs cTpoky aii MK;
o HeMOXNMBOCTi BUKOHaHHS! ABTOpM3aLlii Y 3B'A3Ky 3 TEXHIYHUMM NPUYMHaMK;
o B iHWMX BMNagKax 3rigHO 3akoHOAABCTBA YKpaiHM Ta MMpaBun naaTiKHUX CUCTEM.

8.3. Po3paxyHku 3a onepauii, 3aiicHeHi 3 BUkopucraHHusam MNK.

8.3.1. Po3paxyHku Mix EkBaipom Ta Toprosuem 3a 3gilicHeHi yepe3 CalT ToproBus onepauii 3 BUKOpUCTaHHAM [MK
NpOBOASATLCSA BUK/IIOYHO B HALiOHaNbHIN BantoTi Ykpaitu Ha niacTtasi daiinis.

8.3.2. EkBalp 3AilCcHIOE Nnepekas Ha PaxyHoK TOproBUs KOWTIB B CyMi, Ika BU3HAUAETLCA K Pi3HULIA MK 3arasibHOI0 CyMOO
onepauin, 3aiicHeHunx [epxartenamu 3 BukopucTaHHsaM MK yepes CaiT ToproBusi Ta cyMoto KoMicii EkBaiipa BianoBiagHO Ao 3asiBu Npo
NpUEAHaHHA a0 YHiBepcanbHOro [OroBOpy mnpu Hagauui bankom mocnyr IdrepHer- ekBalipunry, pa3oM 3 CYMOKO
HegilicHnx/LLaxparicbknx/KpeaMToBux onepadii B nepimii pobounii AeHb Nicns 3ailicHeHHs onepauii 3 BUKopucTaHHamM K.

8.3.3. BignosigHo go lMpaBua MNAaTdKHUX CUCTEM Ta/abo y 3B'S3Ky 3 BMKOHAHHSIM LbOro YHiBepcanbHOro Aorosopy, 3
ToproBUs MOXYTb 6YTU CTATHYTI KOLITW B CyMax 3MiNCHEHMX , Y TOMY unchi LLlaxpaiicbkux onepadii, HeaiicHux onepauit Ta Kpeantosux
onepauin.

3a3HaueHi KowTu cnucytoTbea MnaThkHUMKM cucTemamn 3 EkBalipa Ta NoBWHHI 6yTu BialwkoaosaHi Exsalipy Toprosuem Ta/abo
cTaryloTbest 3 Toprosus 6e3nocepeaHbo EkBalipoM Ha kopucTb [epxkatenis MK-knieHTiB ExBaiipa (6€3 yyacTi MnaTtixHux cuctem).

ToproBeLb 3060B'A3YETLCA CNNATUTW/BIALWKOAYBATU Ha KOPUCTb EKBaiipa CyMu KOLLTIB 3@ 3a3Ha4YeHMMM onepauisMu. Y Bunaaky
HEIOCTATHOCTI/BIACYTHOCTI KOWTIB Ha paxyHKy/paxyHKax A/ BUKOHAHHSA MAATKHUX 3060B'S3aHb TOProBUS OCTaHHI 3060B’A3aHuii
NpOTSroM TpbOX HGAHKIBCbKMX AHIB 3 MOMEHTY Npea’siBNeHHst EKkBalipoM BUMOrM MOMOBHUTU paxyHOK/paxyHKU CyMOIO, [OCTaTHbOK ANs
BMKOHAHHS naTixkHMX 3000B'A3aHb 338 UMM YHiBEpCa/ibHUM AOrOBOPOM.

8.3.4. 3 MeTol BWMKOHaHHSA TOproBLEM CBOIX 3060B'A3aHb neped EkBaiipoM, BU3HauyeHWX nyHKToM 8.3.3. Uboro
YHiBepcanbHoro Aorosopy, ToproBeub Hagae EkBaiipy npaBo yTpuMyBaTM Ha KOpWUCTb EKBalipa rpolloBi KOWTWM B PO3Mipi Takux
30608B'a3aHb (abo B CyMax, ekBiBaneHTHMX iX pO3Mipy) i3 CyM, IO Hanexartb A0 nepepaxyBaHHs Ha KOpUCTb TOproBus 3rigHO 3 MYHKTOM
8.3.2. UbOro YHiBepcanbHOro JOroBopy, @ Y BMMAAKy iX BiAcyTHOCTi, abo HefdocTaTHOCTI, ToproBelb 3060B'13aHWI HEralHo, ane He
nisHiwe 5 (n'aTn) po6oumnx AHIB MiCis OTPUMaHHS BiaMNOBIAHO! NMMCbMOBOI BUMOrM EKBalipa, cnnatMTi Ha KOpWUCTb EkBalpa 3asHayeHi y
LibOMY MYHKTi KOLUTW.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 43 3 108.
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3a3HayeHe y UbOMy NMyHKTi NpaBo EkBalipa yTpMMyBaTh Ha CBOKO KOPUCTb FPOLLOBI KOLITK B pO3Mipi 30608's13aHb TOpro.us i3 CyM,
Lo HanexaTb [0 nepepaxyBaHHs Ha KOpUCTb Toproeus, He € 060B'A3koM EkBalipa Ta He BMK/OYAE MOro MOXIMBOCTI CKOPUCTATUCA
iHWMMK CBOIMM MpaBaMu 3 MEeTOI0 MoralleHHst 3aboprosaHocTi Toprosus nepen EkBaipoM B MOpsiaKy, BU3HA4YEHOMY 3aKOHOAABCTBOM
Ykpaitn Ta/abo uum YHiBepcanbHWM AOrOBOPOM, 30Kpema, NMpaBOM Ha AOrOBipHE CMWCAHHS KOLWTIB 3 paxyHKiB TOProBus, 3BEPHYTU
CTSrHeHHs 3a goroBopamu 3abesneveHHs (y pasi ix HasSBHOCTI) abo 3BepHYTUCA [0 TPETiX 0Ci6, ski 3abe3nevyoTe BUKOHaHHSA ToproBueM
CBOiX 3060B'513aHb 3a AaHWM YHiBepcanbHUM AOrOBOPOM.

8.3.5. ToproBeupb Haaae EkBalipy npaBo 3ilCHIOBaTH [OrOBipHE CMUCAHHS 3 paxyHKiB TOprosus (y TOMY YMCAi 3 paxXyHKiB
MOro BiIOKPEMNEHUX CTPYKTYPHUX MiApo3AiNiB), 30kpeMa, 3 6yAb-SKMX paxyHKIB, WO BiakpuTi/6yayTb BiakpuTi ToproBueM (y ToMy unchi
110ro BigoKpeMaeHNMU CTPYKTYPHUMM Niapo3ainamu) y EkBaiipa y ManbyTHbOMY Ta peKBi3uTu sikux EkBaiip BU3HauUMTb camMoCTiliHO, Byab-
AKX CYM, HanexHux Ao cnnati ToproeueM 3a YHiBepcanbHMM AOroBOPOM, B TOMYy UWCHI 3 METOI0 BMKOHaHHS 3000B'3aHb nepen
EkBaiipoM, BU3Ha4eHWX NyHKToM 8.3.3. Uboro YHiBepcanbHOro AoroBopy, CniaTti Ha kKopucTb EkBaiipa iHWWX nnatexis, nepeabadeHmx
YHiBepcanbHMM aoroBopoM, [lpaBuMnamMu nnaTikHUX cucTeM abo 3aKOHOAABCTBOM YKpaiHW. Take [OroBipHe CrnuCaHHa MoXe
3gincHioBaTHcs EkBalipoM npoTsroM cTpoky Aii YHiBepcanbHOro AoroBopy 6yab-sKy KinbKiCTb pasiB 3 AaTV HaCcTaHHS CTPOKY BUKOHaHHS
BiANOBIAHOMO rPoOLIOBOro 30608B'13aHHS (BK/IIOYHO) A0 MOBHOrO NoralleHHs 6yab-sKoi 3aboprosaHocTi Toprosus nepea Exsavipom. Exsaiip
€ OTPMMYyBayeM KOLWTIB MO AOrOBIPHOMY ChMcaHHK. CriMcaHHs KOWTIB 3 paxyHkiB ToproBusi (y TOMy 4uchi MOro BiAOKPEMJIEHUX
CTPYKTYPHUVX MiApO3AiNiB) 34IMCHIOETLCS Ha NiACTaBi MeMOopianbHOro opaepy.

8.3.6. CnvcanHst MnaTixxHUMKM cucTemamu 3 EkBalipa kowTiB (y TOMy 4ucni, 3a onepauisimMu, 3aiicHeHuMu yepes Cant
Toprosus) niaTBepaxyeTbes dalinamu, siki 3a HeobxiaHOCTI MOXyTb 6yT HaaaHi Ekealipom Toprosuto. ®ainnm € HaNeXHoO Ta EAUHOID
niacTaBol AnNs BifAlIKOAYBaHHHS ExBaipy ToproBueM Ta/abo CTarHeHHs 3 ToproBus KowTiB, cnucaHux 3 EkBaipa MnaTixHumm
cucTemamu.

8.3.7. EkBalp Ma€ NpaBo yTPMMYBATK 3 KOLWITIB, WO HanexaTb [0 NepepaxyBaHHS Ha KOpUCTb TOpProBUs, 3riAHO 3 MYHKTOM
8.3.2. uboro YHiBepcanbHoro gorosopy, abo crarysati 3 TOprosus iHLUMM YAHOM TPOLLOBI KOLWITW B CyMax, NOMUIKOBO (Y TOMY 4ucChi
NOBTOPHO) 3apaxoBaHWX Ha KOpUCTb TOproBus, NnaTexis.

8.4. Onnarta Mocnyr EkBaiipa

8.4.1. 3a Mocnyru ExBalipa 3a YHiBepcanbHuM forosopom Toprosewb crnadye Eksalipy koMiciiiHy BUHaropoay (KOMicito) Bia
CYMU KOXHOi 3ailicHeHOi uepe3 Caint Toprosusi onepauii 3 BukopucTaHHsM K. Po3Mip koMiciiHol BMHaropoau (kowicii) Eksaipa
BU3HAYaAETbCs B 3as1Bi NPO NpUEAHAHHS A0 YHiBepcanbHOro [OroBopy nNpv HagaHHi baHkoM nocnyr IHTepeT- eKBalpuHry.

8.4.2. Komicis cnnauyyeTtbcst ToprosueM nig vac 3aiicHeHHs EkBalipoM nepekasy KoLTiB Ha KOpUCTb TOProBLs 3rifHO MyHKTY
8.3.2. uboro YHisepcanbHOro AOroBOpY LUSISIXOM CaMOCTIMHOrO yTpMMaHHsi EKBalipoM HanexHol MoMy KoMiCii 3 HanexHux Toprosuto
FPOLLOBMX CYM LUASIXOM 3MEHLLEHHSI EKBalipOM KOXHOI CyMM KOLUTIB, L0 HaNeXwTb A0 NepepaxyBaHHS Ha KOpUCTb TOProBuUs 3rigHO 3
nyHkTOM 8.3.2. Lboro YHisepcasibHOro Aorosopy.

8.5. 3aranbHi BUMorn Ao 6e3neku 3pilicHeHHs onepaudii 3 BukopuctaHHaMm MK uepes CaiiT Toprosus.
MpunuHeHHs (TMMUacoBe MpunuHeHHSN) 3ailicHeHHs ToproBueM onepauiii 3 BUkopuctaHHsaM MK uepes Caiit Toprosus.

8.5.1. Mig yac 3pincHeHHs Yepe3 CailT Toprosus onepaLiii 3 BUKopucTaHHsaM MK Toproeelb Mae A0TpUMyBaTUCS Npoueayp
6e3nekn, BCTAHOBNEHMX AaHWUM YHiBepcasbHUM JOroBOPOM, a TakoX MpaBunamy NnaTikKHUX CUCTEM.

8.5.2. 3a pe3ynbTataMum MOHITOpUHIYy EKBaiip Ma€e npaBo:

(a) NpuitHATK pieHHs npo MpunuHeHHs (TMyacose MpUNUHEHHS) 3aiicHeHHs1 ToproBUeM onepaLii 3 BUKopucTaHHaM MK yepes
Cant Toprosusi, npo wo Ekalip nosigomnsie Toprosus nMcbMoBo. ToproBelb 3060B’3aHUIA HEraiHO MiC/s OTPUMaHHA BiAMOBIAHOIO
NMCbMOBOIO NOBIAOMJIEHHSI NPUNUHUTK onepaLii 3 BUKopUCTaHHAM MK yepe3 CaiT ToproBus Ta ONpuAOAHWUTY Taky iHhOPMaLLito LWSXOM
po3MiLlieHHs Ti Ha CalTi Toprosus;

(6) HanpaBuTK TOProBLIIO MMCbMOBI 3aCTEPEXEHHSI B HAaCTYMHUX BUMAAKax, ajfie He 06MEeXYUNCb HUMK:

- SAKLWO 3AilcHeHi yepe3 CalT ToproBus onepadii 3 BUKopucTaHHaM MK Ha 3aranbHy cyMy 6inblie 2 000,00 (ABOX TMCAY) rPUBEHb
BW3HaHi MnaTiXHUMK cucTeMamn U baHkoM — eMiTeHTOM LLlaxpaicbkumu;

- AKLWO NpoTAroM 3 (TPbOX) KaneHaapHuX MicauiB yepes CalT Toprosus He 34iMCHIOITLCA onepaLii 3 BUKopUCTaHHaM MK,

8.5.3. MnatixxHa cucTemMa 3a pesynbTaTaMm MOHITOPUHIY BigNoBiAHO A0 MpaBuA NNaTiKHUX CUCTEM MA€E MPaBO YXBaIUTH
pillEHHS NPO 3yNUHEHHS HaZaHoro ToproBUEBi NpaBa WoAo NpuiiMaHHa Yepe3 CalT Toprosus Ao obcnyrosyBaHHs MK wiei MnaTixHol
cucTemu.

EkBalp 3rigHo 3 MpaBunamMmn NNaTiKHUX cMcTeM 3060B'A3aHMIN NOBiAOMUTM TOproBus NPo NpUIHATE pilleHHs MNaThKHOI CUCTEMU.

8.5.4. EkBalp Ma€ NpaBo NPUIAHATM pilleHHS Npo MpUNMHEHHS 3ailicHeHHS ToproBLEM onepauii 3 BUkopuctaHHam MK yepes
Cant ToproBus abo ix TuM4yacoBe MpUNUHEHHS Ha CTPOK, BM3HauyeHuii MpaBunamm nnaTtbkHUx cuctem (a y Bunagky, nepeabayeHomy
nignyHktamm 8.5.4.4., 8.5.4.5. Uuboro nyHkTy 8.5.4 LUbOro YHiBEpCanbHOro J0roBopy, - Ha CTPOK, BM3HAYeHMI EKBANpPOM CaMOCTilHO),
Ta/abo NpUNUHWUTY HagaHHs Mocnyr TOproBUo B HACTYMHUX BUMaAKax, ase He 06MeXyUncb HUMK:

8.5.4.1. VY pa3i HenpaBoMipHOro abo HenepeabayeHoro YHiBepcanbHMM [OroBOPOM po3KpuTTs Toprosuem iHdopmauii,
BM3HaueHoi NyHKTy 8.2.3.9. uMM YHiBepCanbHOro A0OroBopy, HEMpPaBOMIPHOrO BMKOPWUCTaHHS TaKoi iHdopMauii ToproBuemM 4n TpPeTbolo
ocoboto;

8.5.4.2. Y BMMAaKy, AKLIO HE3BAXaKUM Ha MMCbMOBI 3acTepeXxeHHs EkBalpa, HanpasneHi Toprosuto BiANOBIAHO A0 NIAMYHKTY
(6) nyHKTY 8.5.2. YHiBEpCanbHOro A0roBopy, BiabyBCs iHUMAEHT, NOB'A3aHuMN i3 LLlaxpaicbkuMmn onepauiaMu, 3miicHeHuMmn yepes Cant
Toprosus;

8.5.4.3.  SKuwo nicna NMCbMOBOro 3acTepexxeHHsl Ekaaiipa, HanpasneHoro Toprosuto BignoBiaHO A0 MiAnyHKTY (6) NyHKTY 6.2.
Lboro YHiBepcanbHOro Aorosopy, EkBaip oTpumaB nonepemkeHHs MnatkHoi cuctemu (y Burnsai dainy abo mcra) CTOCOBHO onepadii
Toprosus 3 npuitManHs MK go onnatu yepes CaiT Toprosus;

8.5.4.4. Y Bunagky nopyleHHs Toprosuem BUMor nyHKTy 8.3.3. UbOro YHiBepcanbHOro Aorosopy;

8.5.4.5. Y BuMNagKy CUCTEMATMYHOrO MpPOBEAEHHA TOproBueM ornepauiil, fKi MICTATb O3HAKM TaKMX, WO MiAnNaraloTb
DiHAaHCOBOMY MOHITOPUHIY;

8.5.4.6. B iHWKX BUNaaKkax, BCTaHOBMEHMX [paBmiamm nnaTixkHUX cucteM Ta/abo yMoBaMm YHiBepCanbHOro A0roBopy, Y TOMy
yncni 3a pieHHsM MnaTikHOI cucTeMn BigNoBiaHO A0 NyHKTY 8.5.3. LUboro YHiBepcanbHOro 4oroBopy.

8.6. 3BiTHICTb Ta iHpOpMyBaHHA

8.6.1. MpoTarom 10 (AecsTv) KaneHaapHWUX AHIB 3 MOMEHTY NPUEAHAHHA [0 YHiBepcasbHOro AOrosopy, Toproseub Mae
HagaTu EkBaiipy odiliMHUIA NMCT 3 NepenikoM ynoBHOBAXXEHMX 0cCi6 Toprosus Ta 3pasku iX nianucie, siki, OKpiM nignucaHTa 3asBu Npo
NPUEAHAHHA A0 YHiBepcasbHOro A0roBOpY mpu HagauHi bankom nocayr [HTepHeT- ekBaiipuHTy, TAKOX MaloTb MPaBO Ha MiANUCaHHA BiA iMeHi
Toprosusi IMCTiB, NOBIAOM/IEHb, IHLWIOI JOKYMeHTauii.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 44 3 108.
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8.6.2. MpoTsiroM BCbOro CTPOKYy Aii YHiBepcanbHoro Aorosopy ToproeeLb 3060B'si3aHUIA OHOBNOBATKW iH(OpMaLilo Npo CBOE
MicLe3HaX0MKEHHS, BUAM AiSNbHOCTI, CKNaj KepiBHUKIB, HOMEpU Ta iHWi peKBi3uTh GaHKIBCbKUX PaxyHKiB, €NeKTPOHHY ajpecy, TOLo
LINSAXOM HanpasneHHs Toproeuem EkBalipy peKOMeHAOBaHOro NUCTa 3 NOBiJAOMEHHSM NPO BPYYeHHS He nisHiwe 5 (n'aTu ) AHiB nicns
3MiHM BiANOBIAHOI iHdOpMaLUlii.

8.6.3. ToproBeLb 3060B'S3yeTbCst MMCbMOBO iH(OpPMyBaTH EkBaipa npo 3MiHy cknafy ynoBHOBaXeHuX Ocib Ta 3pasku ix
nianucis npotaromM 3(TpbOX) KaneHAapHUX AHIB 3 AaTW HACTaHHS BiAMNOBIAHMX 3MiH.

8.6.4. ToproBeLb 3060B'A3yETbLCS NOBIAOMNSATY EKBaiipa Npo 3MiHy NMOAATKOBOrO CTATyCy He nisHiwe 10 (aecstn) poboumx
[HIB 3 ATV HACcTaHHS BIAMOBIAHMX 3MiH 3 HAAHHAM HANEXHUM YMHOM 3aCBiAYEHMX KOMil BiANOBIAHMX [AOKYMEHTIB.

8.6.5. ToproBeub 30608B'3aHWit NpoTsroMm 5 (n'aTu) po6oumnx AHIB 3 MOMEHTY npea’sBneHHst EkBaiipoM BUMOrKM, HajaTu
EkBaiipy iHcdbopMaLilo Ta JOKYMEHT oo onepaLiit, 3aiicHeHnx Yepes CaiT Toprosus 3 BUKOpucTaHHsaM MK, a TakoX BUKOHYBATM iHLLi
BUMoOru EkBaipa, siki CToCytoTbCSt BAKOHaHHsS TOProBLEM YMOB LibOro YHiBEPCanbHOMO AOrOBOPY, Y TOMY YMCi BUMOrM MnaTkHUX cucTeM.

8.6.6. EkBalip Hanpasnsie Toprosuto iHdbopMaLito nNpo 34iicHeHi Yepes CaiT Toprosus onepauii 3 BUKOpucTaHHsM MK Ha
€/TeKTPOHHY aApecy, 3a3HayeHy ToprosueM y 3asBi Npo NPUEAHAHHS A0 YHiBepCanbHOro AOroBOPY npu HaxauHi Bankom nocinyr [urepHer-
exBaiipunry B rpacdi «KOHTaKTHi AaHi», 3a nepioa Micaup, abo kBapTan.

8.6.7. CTOpOoHM 3060B'3y10TbCS TEPMIHOBO iH(POPMYBaTU OAHA OAHY Ta MPaBOOXOPOHHI OpraHu Mpo BCi 06CTaBUHU, SKi
MOXHa po3risfaTh ik NPOTUMPaBHY AisNbHICTb Npy 34ilcHeHHI Yepe3 CainT ToproBsus onepauiii 3 BUKopucTaHHsmM MMK.
8.6.8. [nsa HanexHoi ineHTUdikauil cy6'ekTiB NOMUNKOBMX , HEHANEXHMUX Ta LLuaxpalCbKUX MepekasiB Ta BXWUTTS 3axoais

wono 3anobiraHHs abo NpUNUHEHHs UMX nepekasiB Eksalip 3060B's3aHMii NOBIAOMASTU HWMX yvacHWKIB MnaTXHOI cucTeMM Mpo
nepekasu Ta cyb6'ekTiB 3a3HayeHux nepekasiB (y TOMy uuchi npo ToproBus y pasi 34IMCHEHHS] HUM MOMMUIIKOBUX, HEHaNEeXHWX Ta
LIaxpancbKkMx MepekasiB), a TakoX NPO yxBaneHi 3rigHo NyHkTiB 8.5.2. — 8.5.4. uboro YHiBepcanbHOro JOroBopy, pilleHHs. 3 L€ METOL,
EkBaiip Mae npaBo nepeaaBaTtv iHboOpMaLito, WO CTOCYETLCS LbOro YHiBEpCanbHOrO AOroBopy Ta TOProBUs A0 €AMHOI MiX6aHKiBCbKOI
iHcbopmaLiiiHoi cuctemm Exchange-Online.

8.7. 3abe3neueHHs1 KOHbIAeHUiHHOCTI

8.7.1. Indopmauisa, oTpvMaHa ogHieto i3 CTOpiH Woao iHwoi CTOPOHWU B X0A4i NepeanoroBipHUX BiAHOCUH MO MPUEAHAHHIO
ToproBus [0 UbOro YHiBepcasbHOro A0roBOpY Ta B XOAi BUKOHAHHS YMOB LbOro YHiBepcanbHOro A0roBopy (BK/OYakoum iHpopMadito
npo YMOBM YKIa€HUX AOroBOPIB Ta BUKOHaHHS 3060B'si3aHb 3@ HUMM), CTaHOBUTb COBO0 KOHIAEHUIMHY iHdopMaLito Ta KoMepLiiHy
TAEMHMLIO, KpiM iHbopMalUlii, Lo Moxe 6yTn oTpMMaHa byab-sikolo 0cob0to 3 3aranbHOAOCTYMHUX AXKEPEen.

CTOpOHU, He 06MeXyIoUMCb CTPOKOM, 3060B'3aHi 3a6e3neunTn HeyxunbHe JOTPUMaHHS BCTAHOB/IEHOr0 YUHHUM 3aKOHOAABCTBOM
Ykpainu Ta YHiBepcanbHWUM JOroBOPOM pexuMy KOHdIAeHUIVHOI iHdhopMaLlii Ta KoMepUIHOI TaEMHUUI (BKNtOYaOUM B3aEMHI 3060B's13aHHS
oo 36epexeHHs Ta He pO3KpUTTA BiANOBIAHOI iHpopMaLii TpeTiM ocobam), KpiM Bunaakis, nepeabaveHnx 8.7.3. uboro YHiBepcanbHOro
[I0roBopy.

8.7.2. IHdopmauia woao Aepxatens MK Ta 3ailicHeHi HMM onepauii, sika CTana BiAOMOO Yy MPOLECi BUKOHAHHA LbOro
YHiBepcanbHOro A0roBopy, CTaHOBUTb HaHKIBCbKY TaEMHULIIO.

ToproBeub NpuiiMae Ha cebe 3060B'si3aHHS AOTPUMYBATUCh MPABOBOrO PexuMy 36epiraHHs Ta HEPO3rofoLeHHs 6aHKiBCbKOT
TAEMHML, WO BU3HAYEHMUI 3aKOHOAABCTBOM YKpaiHM Ta UMM YHiBepCanibHUM [A0rOBOPOM.

8.7.3. ToproBeub Hagae EkBaiipy 6e3BiaknMuHy Ta 6e3yMoBHy 3roady, a EkBalip BignoBiaHO A0 YHiBepcanbHOro AoroBopy
HabyBa€e NpaBo po3kpuTu (NepeaaTt) iHdopMaLito 3a YHiBepcanbHUM LOroBOPOM:

8.7.3.1. npuBaTHUM 0cob6aM Ta opraHisauisM ans 3abesnevyeHHs BUKOHaHHS! HUMK CBOIX yHKLiM abo HagaHHs nocnyr EkBaiipy
BiANOBIAHO A0 YKMAAEHUX MK TakuMu ocobamu (opraHisauismu) Ta EkBalMpoM [OroBopiB Mig iX 3ycTpiyHi 3060B'A3aHHA Mpo
Hepo3rosioLweHHs iHdhopMallii;

8.7.3.2. opraHaMm, SKi BignoBiAHO A0 3aKOHOAABCTBA YKpalHM 3A4iMCHIOTb NepeBipKy AisnbHOCTI EkBaiipa;

8.7.3.3. [naTiXXHMM cucTemaM 3rigHo ixX 3anuTy;

8.7.3.4. B iHWMX BuNaaKax, nepeadbavyeHUX 3aKOHOAABCTBOM Ta YMOBaMM YKNaAeHuWx 3 EKBaiipoM AOroBopiB Ta LbOro
YHiBepcanbHOro 4oroeopy.

8.7.4. ToproBeub Hagae EkBaipy npaBo 6e3 OoTpuMMaHHS [0AATKOBOI MMCbMOBOI 3roav 3BEPTaTUCH 3 METOI OTPUMAaHHS
iHcdbopmauii npo ToproBus Ta Moro diHaHCOBUIA CTaH A0 TpeTix oci6. EkBaiip 3060B'A3yETLCS BUKOPUCTOBYBATM OTPUMaHy iHdopMallito
NvLie 3 METOI0 3axXMCTy Ta peanisauii npaB EkBalipa 3a YHiBepCcanbHUM 4OrOBOPOM.

8.7.5. Mpv oTpuMaHHi TOproBUEM NEPCOHANbHUX AaHUX, TOProBeLb NpUIMMaE Ha cebe 3060B'A3aHHS BXXUTM BCiX HEOBXiAHUX
3axopiB oo 3abe3neyeHHsl BUKOHaHHS BUMOT 3akoHy YKpaiHu «[po 3axMCT NepcoHanbHUX AaHWX».

ToproBeLb 3060B'A3YETLCA 3AIMCHIOBaTM 06PO6KY NEepPCOHaNbHUX AaHUX 3 AOTPMMAHHAM BUMOr 3aKOHOAABCTBA YKpaiHu y cdepi
3aXUCTY MEPCOHaNbHMX AaHMX Ta BUKJIOYHO 3 METOK peanizauii cBOiX MpaB sik TOprosus, SIKWO iHwWe He 6yae BM3HAYEHO 3roAoto
BiANOBIAHNX CY6'EKTIB NEPCOHANbHMX AAHMUX.

8.8. 3acBigueHHs Ta rapaHTii Toprosus

8.8.1. ToproseLb 3acBig4ye Ta rapaHTye, LWO:

8.8.1.1. ToproBeLpb € IOPMANYHOK 0coboto abo ¢iznyHo 0cobot0 - MIANPUEMLEM, O HANEXHMM YMHOM 3apEECTPOBaHa Ta
30IMCHIOE AiNbHICTb BiAMOBIAHO 10 YMHHOMO 3aKOHOAABCTBA YKpaiHu.

8.8.1.2. ToproBeLp (NpeacTaBHUK TOpro.Ls) Ma€ BCi HEOOXiAHI NOBHOBaXXEHHS ANs YK/IaAeHHS Ta BUKOHaHHS YHiBepcaibHOro
[0roBopy 3rigHo peecTpauiHuiA/yCTaHOBUYMNX [OKYMEHTIB Toprosus Ta/abo Big
aKuUioHepiB/y4YacHWKiB/3aCHOBHMKIB/BNACHUKIB/ CriBBNacHWKIB TOProBUs; YKNaAeHHS Ta BMKOHaHHA TOProBuUEM LbOro YHiBepcanbHOro
[IOrOBOPY HE CYMNepeynTb MOSIOXKEHHAM YMHHOMO 3aKOHOAABCTBAa YKpaiHW, PeecTpauiiHUM/YCTaHOBYMM [OKYMeHTaM ToproBus, iHLWIMM
BHYTPILUHIM AOKYMeHTaM TOproBuUs, @ TakoX He CyrnepeunTb MOSIOXKEHHSM A0roBopiB, yKnageHux ToprosueM 3 iHwWmMu ocobamu, abo
MONIOXKEHHAM iHLWIMX MPaBOYUHIB, OIS AKMX MOLIMPIOETLCA Ha Toprosus.

8.8.1.3. CraHOM Ha gaTy npueaHaHHs A0 UbOro YHiBepcanbHoro gorosopy Toproseub (disvyHa ocoba - nignpueMeub) He
NPUIHSB PILUEHHS NPO  MPUMUHEHHS, aKUIOHEPW/YYaCHWUKW/3aCHOBHWUKW/BNACHUKW/CMiBBNACHMKM ToproBus abo yrnoBHOBaXXEHU HUMU
OpraH He NPUNHAB PIlEHHS LWOAO MPUMUHEHHS OpUAMYHOI 0co6u ToproBusa (WNAXOM NiKBigaUii, 3NUTTA, NpUEAHaHHSA, noiny abo
nepeTBOPEHHS), Woao ToproBus He NopyLleHe NPoBaAXXeHHS Yy crpasi Npo 6aHKPYTCTBO, He MOCTaHOB/IEHE CyA0Be pilleHHs abo pileHHs
iHWIOro KOMMETEHTHOr0 AEpPXaBHOr0 OpraHy Mnpo MNpUMNMHEHHs Toprosusi, MpPO MNpUM3HAYeHHs apbiTpakHoro Kepywuoro Ta/abo
nikeigaTopa, NikeigaUiiHOI KOMIcii Ta iHLIMX aHaNoriYHKX OCi6, Lo 06MEXYI0Tb/CKAaCcOBYIOTb MOBHOBAXEHHS OpraHiB ynpaeniHHS Toprosu s,
TOLWO.

8.8.1.4. [ianbHictb ToproBus (AisNbHICTb WOro MpeacTaBHUKIB Ta MocafoBux OcCi6) BianoBsiZae BMMOraM 3akOHOAABCTBA
YkpaiHu; ToproBeLb Mae HeobxiaHi 403BoNM (NiLeHsil) Ans 34IMCHEHHS AisNbHOCTI 33 MM po3AinoM YHiBepcanbHOro A0roBopy.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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8.8.1.5. Tpu nepepnavi ToproBueM EkBalipy nepcoHanbHUX AaHnx Npo i3nyHKX 0Ci6, WO MICTATbCS B LibOMY YHiBEpCanbHOMY
[0roBopi Ta B iHLIMX JOKYMeHTaXx, SiKi HagaHi ToprosueM Exksaiipy, 6ynu 4OTpUMaHi BUMOMM CriewianbHOro 3akoHoAaBCTBa YkpaiHu y cdepi
3aXMCTy NEPCOHANbHUX AAHMX, B TOMY YACAI B YaCTVHI OTPUMaHHS 3roan Ha 06pobky nepcoHanbHuX aaHux Toprosus (disnyHa ocoba -
niANpUEMELb), YNEHIB OpraHiB yNpaB/liHHS, Y4aCHUWKIB, akLiOHepiB, BAACHWKIB iCTOTHOI y4acTi, KOHTPareHTiB Ta KOHTposiepiB Toprosus, a
TaKoX YfeHiB iX poawH, X KepiBHMKIB Ta HalMaHWX MNpauiBHWKIB, Towo. ToproBeub 3060B'S3aHMI CAMOCTIMHO MOBIAOMASTYA TaKWX
}i3nyHKx ocib npo nepeaady EkBaiipy X nepcoHanbHUX AaHMX, Y TOMy YACi NPo MeTy nepedadi, Ckiaa Ta 3MicT nepeaaHux Ekeainpy
NepcoHanbHUX AaHKX, @ TakoX NPo NOpsAOK peanizauii Npas, BU3HAYEHNX 3aKOHOM YKpaiHu «[1po 3aXMUCT NePCOHaNIbHUX AaHUX».

Y BUNagKy nopylueHHs abo BUSIBNEHHS HeAOCTOBIPHOCTI L€l rapaHTii, ToproBelb NOBMHEH BiAwkoayBaTW EkBalipy B MOBHOMY
06ca3i 6yab-gKi BUKAMKaHI LM 36UTKM Ta WKoAy.

8.8.2. ToproseLpb 3acBifvYye Ta rapaHTYe, WO 34aTeH 3abe3neunTn A0TPUMAHHSA BUMOT LLOAO 3aXMCTy Ta NopsiaKy 06pobku
nepcoHanbHMX AaHWX BIiAMOBIAHO A0 3akoHy YKpaiHn «[Mpo 3axucT NepcoHanbHUX AaHWX», a TakoX 3abe3neuntn 36epiraHHsa Ta
Hepo3ronoLWweHHs 6aHKIBCbKOi TaEMHWLUI, K ue nepeabayveHo 3akoHOM YkpaiHu «[po 6aHku i GaHKIBCbKy AiNbHICTb» Ta iHWWMK
HOPMaTUBHO-NPaBOBUM aKTaMu YKpaiHu.

8.8.3. ToproBeLb 3060B'A3yeTbCs NIATPUMYBATU AIMCHICTb 3a3Ha4YeHNX Y Uil CTaTTi YHiBEpCanbHOro AOroBopy 3acBigyeHb i
rapaHTill NpoTAroM BCbOro CTPOKY Aii YHiBepcanbHOro Aorosopy, a B pasi 3MiHM 06CTaBMH, LIO BMMBAOTb Ha 3MICT BiAMOBIAHUX
3acBigyeHsb i rapaHTii, HeraiHo iHdopMyBaTH Npo Le EkBalipa Ta BXUTH BCiX HEOBXiAHWX 3aX0AiB ANs NPUBEAEHHS TX 3MICTY A0 NepBICHMX
HaMipiB, sikuMu CTOPOHU KepyBanucb Npy BU3HAYEHHI BiAMOBIAHMX 3acBiAYeHb i rapaHTil.

8.9. BianosipanbHictb CTOpiH

8.9.1. Y pasi HeBMKOHAHHSI abo HeHaNeXHOro BMKOHAHHS 3060B’S3aHb, BCTAHOBMEHWX LMM YHiBEpCalbHWM [JOrOBOPOM,
CTOpOHM HecyTb BiANOBIAANbHICTb 3riAHO 3aKOHOAABCTBA YKpaiHW Ta NONoXeHb YHiBepCcanbHOro A0rosopy.

8.9.2. 3a BUMHEHHSI NMOpPYLUEHb, SIKi MONSAratoTb Y BUKOPUCTAHHI MOCAYr iHTEPHET-ekBaipuHry baHky, Ans 34iicHeHHs BuAiB

[iNbHOCTI, 3ab0pPOHEHNX YMHHWMM 3aKOHOAABCTBOM YkpaiHu Ta/abo npaeunamu MMC/HMC, Ta /abo BHYTPIWHIMM HOPMaTMBHUMU
[okyMmeHTamMun baHky, Ta/abo [JoroBopoM, B TOMy YMCHi , afe He BUKIIOYHO, 3 METOK onjiaT ToBapiB (pobiT, nociyr), Wo SBASOTLCS
3ab0pPOHEHMMM YMHHMM 3aKOHOAABCTBOM YKpaiHu Ta/abo npaBunamu MIMC/HMC, Ta/abo BHYTPIWHIMM HOPMaTUBHUMMM AOKYMEHTaMu
BaHky, Ta/abo [JoroBopoM, TOproBeLb Hece HaCTYMHY BiANOBIAANbHICTb:

8.9.2.1 Po3noBclofkeHHs/ peknamMmyBaHHs/HaaHHS NOCAyr OHNalH-KasnMHO, NOTepEl, NpUIMOMy CTaBOK, Napi, iIHTEpHET-anTek
Ta [OBIAKOBKX CalTIB iIHTEPHET-aNTEK, OHMAMH-MarasuHiB 3 NpoJaXxy TIOTIOHOBMUX BMPO6iB, haltIoobMiHHUX pecypciB, AOLLIOK OrofoLEHb,
NoCNyr XOCTMHIy Be6-CaiiTiB Ta €/EeKTPOHHOI MOLWTK, peanisauii KOHTEHTY Ans aopocimnx — ToproBeub crnniadye BaHky 3a KOXHe
MOpYLLEHHS A0roBipHY WTpacHy CaHKUito y HauioHanbHii BantoTi YKpaiHW — rpuBHI Y po3Mipi, kv Ha AaTy BUSIBNEHHS BaHkoM dakTy
nopyLueHHs € eksiBaneHToM 10 000,00 (aecst Tvcsy 00 ueHTiB) gonapis CLUA 3rigHo faHux odiuiiHoro kypcy HauioHanbHoro 6aHky
YKkpainu;

8.9.2.2 PosnoscrogeHHsl/ peknaMyBaHHsi/HagaHHst nocnyr FOREX onuioHiB, 6iHapHWMX OMUiIOHIB Ta OMUiOHIB 3 KpunTo-
Ba/IlOTOO, onepaLii 3 KpunTo-BantoTo (KyniBns, npogax, obMiH Towo), - ToproBeub crniadvye baHKy 3a KOXHE MOPYLUEHHS! AOrOBIpHY
WwTpacHy CaHKLUilo Yy HauioHaNbHi BanioTi YKpaiHW - TpuBHI y po3Mipi, SIKMIM Ha [AaTy BUsIBNEHHS BaHKoM akTy MOpYyLUEHHS €
eksiBaneHToM 20 000,00 (aBaausaTb Tcsy 00 ueHTiB) gonapis CLUA 3riaHo aaHux odilinHoro kypcy HauioHanbHoro 6aHky YkpaiHu;

8.9.2.3 Mpogax/npono3uuii Wwoho npoaaxy ToBapiB abo MNoCiyr 3 MOPYLWEHHSAM MpaB iHTeNeKTyasbHOI BACHOCTI,
KOHTpadakTHUX TOBapiB, PO3MOBCIOAKEHHS/MOWMPEHHS/NPoAaxy Biaeo-/poTomaTepianis, WO nponaryioTb/306paxyloTb HAaCUILCTBO i
YKOPCTOKICTb, PacoBy, HauioHanbHy YW peniriiHy HETEpNUMICTb Ta AMCKPUMIHALIlO, XXOPCTOKE MOBOMKEHHS 3 NOAbMW/TBApUHAMM |,
300¢inito, nopHorpadito; HagaHHs/ Mpono3uuii eckopT Nociyr Ta web-cam; posnanioBaHHs HaLiOHaNbHOI, PacoBoi YW peniriiHol
BOPOXHEYi Ta HEHABWCTI — Toprosewb crlavye baHky 3a KOXXHE MopyLIEHHS AOrOBipHY WTPacHy CaHKL|lo Y HaLioHanbHii BantoTi YkpaiHu
— rPUBHI y PO3Mipi, IKMIA Ha AaTy BUSBNEHHS BbaHkoM thakTy nopylueHHs € eksiBaneHTom 30 000,00 (TpuausaTtb Tucay 00 LeHTiB) aonapis
CLLUA 3rigHo aaHux odiliiHoro Kypcy HauioHanbHoro 6aHKy YKpainu;

8.9.2.4 Mpogax/npono3uuii Woao Npoaaxy HapKOTUYHMX/XIMIYHMX npenapaTis/npekypcopiB, 36poi, BUGYXOBMX PEYOBWH,
60€enprnaciB Ta 3anacHWX YacTUH A0 HWX, AOKYMEHTIB, NepPCOHaNbHUX AaHWX, Ta iHWMX 3a60POHEHNX YMHHUM 3aKOHOAABCTBOM Ta/abo
npasunamMn MIMC/HMC ToBapiB/nocnyr/iHdbopMalii Ta/abo BUMHEHHS 3a60pPOHEHUX Ail, He 3ragaHux B n.8.9.2.1-8.9.2.4, - Toproseupb
cnnayvye baHKy 3a KOXXHE MOpYLLEHHS AOroBipHY LWTpadHy CaHKLi Yy HauioHanbHi BantoTi YKpaiHM — rpuBHi y po3Mipi, SKWii Ha aaTy
BUSIBNEHHS BaHKoM thakTy nopyLieHHs € eksiBaneHToM 40 000,00 (copok Trcsy 00 weHTiB) aonapis CLUA 3rigHo aaHux odiuiiHoro Kypcy
HauioHanbHoro 6aHky YkpaiHu.

ToproBelb BM3HAE Ta MOTOMKYETbCA 3 TWUM, WO [OKA30M BYMHeEHHsI ToproBueM 6yab-sIOrO MOPYLUEHHS, BU3HAYEHOrO LM
nyHKToM 8.9.2, € AaHi, oTpuMaHi baHkoM B pe3ynbTaTi MOHITOPUHIY KapTKOBKX OnepaLii, y BUrMsAi CKPIHWOTIB , AKi iKCylOTbCA Ha
KOXXHOMY eTani MOHITOpUHIYy 3 Be6-CTOPIHKM , Ha AKil BUSIBNEHO Ta 3adikcoBaHO haKT MOPYLUEHHS, AKi MOXYTb 6yTW BUKOPUCTaHHI B
AKOCTi JOKa3iB B CyAOBUX, KOHTPOJIIOIOUMX, HAarNsSA0BKUX , MPaBOOXOPOHHUX opraHax Ta MIMC/HIMC.

8.9.3. Y BUNAAKy HECBOEYACHOMO BMKOHAHHA CTOpoHaMu 6yab-sKknx rpowoBmx 3060B's13aHb 3a YHiBepcanbHUM AOrOBOPOM,
BMHHa CTOpOHa Cnnayvye Ha BUMOTY iHWoi CTOPOHM NeHo B po3Mipi NoABiiHOT 061ikoBOI CTaBkM HauioHanbHOro 6aHky Ykpainu, wWwo aisna
B Nepioa NMPOCTPOYEHHS 3a KOXKEH AeHb NPOCTPOYEHHS MATEXY. PO3paxyHOK MeHi 34iliCHIOETLCS MOYMHAOUM 3 HACTYMHOMO KasieHAapHOro
OHS nicns gati, KoAu BignoBigHe rpowoBe 3060B’A3aHHA Manio 6yTM BMKOHAHWUM | MPUMNMHSETLCS B [A€Hb MOBHOMO BMKOHAHHS
3060B'3aHHS.

8.9.4. ToproseLb 3060B'A3aHWI BiaLWKOAYyBaTM EkBanpy 6yab-aki 36MTKM, MAalUHOBI BUTPATW, 3anofisHi HeNnoaaHHAM abo
NoJaHHsIM HeAOCTOBIpHOI Ta/abo HeBiaMOBiAHOI (HEHaNeXxHoi) iHgopMauii UM AOKYMEHTIB, HaJaHHAM HeAOCTOBIPHMX 3acBigYeHb Ta
rapaHTil, 3a3Ha4YeHnX B LIbOMY YHiBEpCaSbHOMY A0rOBOPi, NOPYLLEHHAM YM HEAOTPUMAHHAM 3acBifY€eHb Ta FrapaHTii, @ TaKOX CNPUUYMHEHI
MOPYLUEHHAM YMOB LbOro YHiBepcasbHOro Aorosopy.

8.9.5. EkBalp He Hece BiANoBiAanbHOCTI nepea TOProBUEM 3a BiALIKOAYBAHHA 6yAb-AKUX BUTPAT Ta 36MTKIB, MOpasbHOI
lWwKoAM abo HEOTPUMAHMX OOXOMiB, WO MOXYTb BUHWKHYTU BHACMIAOK MNPABOMIPHOro pO3KpUTTA EkBalpoM iHdopMauii 3@  uuM
YHiBepcanbHMM A0roBOpPOM, Y TOMY 4mMCAi 6aHKIBCbKOI TAaEMHUUI Ta NEpCOHaNbHMX AaHWUX, @ TakoXx 4epe3 lpunuHeHHs (TMM4YacoBe
MpunuHeHHs) 3aiicHeHHss ToproBUEM ornepaLliii 3 BukopucTaHHaM MK uepes CaiiT ToproBus, SKWO Taki Aii 6yno BUMHEHO EkBalipoM
BiAMOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHM Ta/abo yMOB LbOro YHiBepcanbHOro AOroBopy.

8.9.6. ExBallp He Hece BiANOBiAaNbHOCTI 3a 3060B'A3aHHAMM TOproBusi, Y TOMy uuUCi nepes WOro KpeauTopamu,
KOHTpareHTamu, npauiBHMKaMK, [AepXaBol Towo. 3okpeMa, EkBallp He Hece BiAMOBiAanbHOCTI 3a MOAATKOBMMU 3060B'sI3aHHAMM
Toprosus.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 46 3 108.
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PO341L/1 IX. [TOPSIJOK TA YMOBH ANCTAHLIHHOIO OBC/TYIOBYBAHHS 3A JO[TOMOI OO ITOPTAJTY CONCORDPAY
Llesi po3gin BU3Ha4ae rnopsAoK 1a yMoBu HafarHs nociyr 3a 4ornomoroko cuctemy «Noptan ConcordPay»

9.1 baHk Hagae pgoctyn Toprosuto Ao cuctemu «Moptan ConcordPay» (aani no TekcTty Po3ainy IX uboro YHiBepcanbHOro
porosopy — «[MopTan»), BiAKPMBAE Ta HaJa€ nNpaBO BUKOPWUCTOByBaTU ToproBuio Ocobuctuin KkabiHeT, BUKOHYe poboTu no
obcnyroByBaHHI0 cuctemmn «MopTan ConcordPay» Ta 34iMCHIOE po3paxyHKOBe 06CyroByBaHHs TOProBLs Ha YMOBaX, BU3HAYEHWX JaHUM
YHiBepcanbHWM AOroBOPOM, Ta 3a YMOBM YK/aZaHHs Mix baHkoM Ta Toprosuem [loroBopy IHTepHeT-ekBaipuHry (aani no Tekcty Posginy
IX uboro YHiBepcanbHOro 4oroBopy — «YMOBUW»), 3 ypaxyBaHHsM 0CO6IMBOCTEN, NepeadayeHnx LM po3ZifioM YHiBEpcanbHOro AoroBopy.

9.2 KnieHTammn 3a umMMmn YMoBaMu € 0cobu, siki npuiMatoTb nnatexi 3a gonomoroto cepsicy ConcordPay (Toprosui), i
0cobu, fKi iHiLioTb BiANpaBKy NnaTexis Ha KOPUCTb TOpProsuiB 3a gonomoroto cepeicy ConcordPay (Adepxateni MK).
9.3 Ana nigBuwWeHHs CTyneHs 3axucTy iHdopMaLii, BMKOPUCTOBYIOTbCS OAHOPA30Bi Maponi, WO HaaxoAsdTb Ha

TenedOoHHWI HoMep HaaaHui ToprosueM, y Burasai SMS, abo iHwi cnocobu ineHTUdikauii ocobu Ta 3axucTy iHbopMaLii, 3anponoHoBaHi
BbaHkoM Ta o6paHi ToprosueM. MOpsSAOK BU3HAYEHHS Ta 3MiHW HoMepy TenedOHy Ha Sk HaaxoasTb SMS, BM3HAYaAOTLCH AaHWUM
YHiBepcanbH1UM JOroBOpoM.

9.4 Nopspok peecrpauii Toprosus Ha MopTtani ConcordPay

9.4.1 HeobxigHi yMOBYW, Ans ycniwHoro nigkntodeHHs Toproeus Ao MNoptany Ta BiakpuTTa Ocobuctoro kabiHeTy:

e ToproBeupb Ans BxoAy Ha MopTan BkasaB Maposfb, OTpUMaHui y Burasai SMS Ha BkasaHuii Homep TenedoHy Toprosus abo
iHWKM cnocobom, 3anponoHoBaHMM baHkom Ta obpaHum ToprosueM. baHk MOXxe A0AATKOBO MepesipuTh 0coby TOprosus LUASIXOM
TenedOHHOro A3BiHKa Ha BKa3aHuii TenedoH;

e Toproseub HagaB BipHY iHOpMaLito Ta pekBi3MTM B 0cObMUCTOMY kabiHeTi MopTany;

e Toproseupb HafaBs, BUKOpUCTOBYOUM OcobucTuii kabiHeT MopTany BCi HeobXigHi KoMil AOKYMEHTIB, abo iHWKMM LWNsXoM, 3a
YMOBW MONEPAHLOr0 NMOrof)KeHHs1 BaHkoM;

o CaiiT ToproBus Bianosigae Bumoram MMNC/HMC Ta BaHky (JoaaTok 14 Ao YHiBepcanbHOro AoroBopy).

o IHTepHeT MarasuH TOProBLs YCMILHO NPOWLLOB NePEBIpKY Ha BiACYTHICTb 3a60pPOHEHOI NpoayKLii Ta nocnyr;

e ToproBseLpb YycnilwHO MpoWwoB nepesipky B baHky (IneHTudikauiio Ta Bepudikauiio, 3rigHo BUMOr 3akoHy YkpaiHu «[po
3anobiraHHs Ta npoTuailo neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXaHMX 3M0YMHHMM LWNSXOM, (iHAHCYBaHHIO Tepopu3My Ta
(piHaHCYBaHHIO PO3MOBCIOAXKEHHS 36p0i MacoBOro 3HULLEHHS», Ta 3akoHy YkpaiHu «po 6aHkW i 6aHKIBCbKY AiSNbHICTb»).

9.4.2 [nsa akTmBauii 3apaxyBaHHs kowTiB TOProBUio 33 AesKUMK KaTeropisiMmu ToBapis/ nocnyr/pobit y Toprosus Moxe
6yTv 3anMTaHa AoAaTKOBA AOKyMeHTauis. Bknouatoumn, ane He 06MeXyoumnch:

e [Ins npopasuiB 06'ekTiB iHTenekTyanbHoi BnacHocti (OIB): npsmi goroBopu 3 npaBoBfacHWKaMuM Ha NpaBo npoAaxy/
nowwpeHHsi/ BiaTBopeHHs OIB;

e [1na npojaBuUiB TOBapiB MEBHWX TOProBUX Mapok: MpsiMi AOrOBOPU 3 MpaBOBMacHUKaMM Ha BUKOPUCTaHHS TOProBOi Mapkw,
[0roBOpu 3 MocTayasibHUKamm;

o [Ins npoAaBLiB KBMTKIB Ha 3ax04W: AOrOBOPU 3 BUKOHABLSIMM | OpraHizaTopamy Ha NpaBo NPoAaXKy KBUTKIB Ha 3axia;

e /115 NpoAasLiB KBUTKIB Ha TPAHCMOPT: AOrOBOPU 3 NepeBi3HNUKaMKU, TPAHCNOPTHUMM KOMMaHIAMK1, TYPUCTUYHUMU areHTCTBaMu,
TPAHCMOPTHUMM KOMMNAHIsIMK, IKUX 3a/ly4a€e Taka KOMMNaHis Ans opraHisauii nepeBeseHb, NepesboTiB i NOA0POXKENA;

o [1151 KOMMaHiM, WO HaAalTb NOC/Yrn Tene-, pagio- MOBNEHHS, TenebayeHHs Ta iHTEepHET-NpoBainaepiB: NiLeHsii Ha Tene-, pagio-
MOBJIEHHS.

e TaiHwe.

9.5 NpaBa Ta 060B’sa3kn CTOpiH:

9.5.1 baHk Mae npaBo:

9.5.1.1 MepeBipsaT A0TpMMaHHS ToproBuUeM MOJIOXeHb LMX YMOB.

9.5.1.2 [opaBaTn, 3MiHIOBaTU Ta BuAanatTu iHdopmauito Ha lopTani sika BHOCUTLCS TOProBUSIMM, MPU3YMNUHSATU Ta
npunuHsTY goctyn Toprosus Ao MopTany umM HagaHHst CepBicy ConcordPay B 6yab sSikvii Yac Ta 6e3 NOsICHEHHS NpWUYMH. BaHK 3anuwae
3a co60t0 NpaBo NoBiaoMMTY ToproBus NPo dakT UM MPUUYMHM TaKKX Al Y BU3HaYeHn BaHkoM TepMiH Yacy Ta cnocib. IHdopMalis Ha
MopTani nepeBipsSETLCS Ha BiAMOBIAHICTL LMM YMOBaM Ta Aitodoro 3akoHogaBCTBa YKpaiHu. baHk He Hece BiAnoOBifanbHOCTI 3a 36UTKM,
AKi MOXYTb 6yTW NoHeceHi ToproBueM B pe3ynbTaTi Takux Aii.

9.5.1.3 Mpu3ynuHMTM HagaHHa nocnyr Toprosuto (NoBiAoMMBLIM NPO Ue ToproBus He MisHile HacTynHoro poboyoro AHA
nicns Npu3ynuHeHHs) AKWo ToproBelb HaaaB HELOCTOBIPHY PeEcTpauiiHy iHcopMaLilo, abo He BKa3aB CBOEYACHO MPO 3MiHW B
peecTpauiiH1X AaHuX. BaHK He Hece BiANoBiAaNbHOCTI 3@ 36UTKM, AKi MOXYTb 6yTK NoHeceHi TOProBLEM B pe3y/bTaTi Takux Ail.

9.5.14 3BEpHYTUCA 4O NPABOOXOPOHHMX OpraHiB, B pas3i, SKLWO BiH BOMoAi€ iHPOpMaLi€lo Npo BXe BUSAB/EHI NPOTUNpPaBHi
aii Toprosus 3 BukopucTaHHsM MNopTany Ta cepsicy ConcordPay.

9.5.1.5 Po3MiCcTUTK iH(bopMaLifHO-peknaMHy iHdopMaLilo, OnNUTyBaHHS Ha cTopiHkax [opTtany, 6e3 nonepemkeHHs Ta
NoromkeHHs 3 ToprosuemM.

9.5.1.6 Haacunatv Toprosuto nosigomneHHs (nponosuii) ski MicTaTb iHdopMaLiitHy, opraHi3auiiHy, MapKkeTUHroBy abo
iHWy iHdopmauito, Ha email agpecy HapaHi ToproBueM, 3a SMS abo yepes KoMyHikauilHi goaaTtku (Viber, Telegram, Messenger Ta iHLui)
Ta couianbHi Mepexi, 3a HagaHMMn ToproBueM HoMepaMn TenedoHiB.

9.5.1.7 Hapatn TOprosLo MOX/IMBICTb OTPUMATK KOHCY/bTaLit0 CTOCOBHO poboTtu MopTany, Ocobucroro kabiHeTy, nocnyr
Ta CepsgiciB ConcordPay siki HagaloTbca 3a gornioMoroto MopTany. O6cAr KOHCy/bTaLit 0BMEXYETbCA TiflbKWU KOMIOM MUTaHb CTOCOBHO
poboTtu MopTtany.

9.5.1.8 BiamMoBMTM ToproButo B HaAaHHI KOHCYNbTaUil SKLLO 3anuT He cTocyeTbecs poboTu MopTany, nocnyr, Metoais onnaTtn
Ta CepsBiciB sKi HagaTbCA 3a gornomoroto MopTtany.

9.5.1.9 B 04HOCTOPOHHBLOMY MOPSIAKY BHOCMTWM 3MiHM A0 nepeniky MeToaiB onnat 6e3 060B'A3KOBOro nonepeaHbLoro
noBigoMseHHs Toprosus. baHk 3anuwae 3a coboto npaso iHGopMyBaTV TOproBus NPO BiANOBIAHI 3MiHW.

9.5.1.10 B 0AHOCTOPOHHBLOMY MOPAAKY BCTAHOB/OBATM 0OMEXeEHHS i NiMiT1 ans koxxHoro Metoay onnaty 6e3 060B'13K0BOr0
nonepeaHbOro noeigomMneHHs Toprosus abo [depxatens MNK.

9.5.1.11 Bupganutu abo 3abnokysatu goctyn ao Ocobucrtoro kabiHeTy Toprosus Ha lMopTani y Bunaaky, skwo Toproeeub
He NiATBEPAMB CBOI peecTpaLiliHi aaHi npu peecTpauii B OcobuctoMy kabiHeTi MopTany npoTtsaroM 1 (04HOro) KaneHAapHOro Micsus, He
BMKOPUCTOBYE cepBicv abo Moptan ConcordPay npotarom 12 (aBaHaauaTV) KaneHaapHUX Micsuis abo 3ynuHeHa ais Jorosopy IHTepHeT-
eKBalpuHry 3 ToproeueM.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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9.5.1.12 Y BM3HAYEHOMY YMHHMM 3aKOHOAABCTBOM MOPSAKY 3YMWMHWTM NpoBefeHHs iHaHCcoBOi (diHaHCoBKX) onepadii
(onepauiit), BIAMOBUTUCH BiA BCTAHOBNEHHS (MiATPUMAHHS) AiNOBUX BIAHOCUH (B TOMY YMCHI LSIXOM NPUMNUHEHHS AiNIOBUX BiAHOCWH) abo
npoBeaeHHs (iHaHCOBOI onepaLlii, @ TaKOX 3aCTOCYBaTM iHLi 3aX04M 3acTepeXXeHHs 3a HasiBHOCTI MiACTaB, BU3Ha4YeHMX 3aKOHOM YKpaiHu
«Mpo 3anobiraHHs Ta NpoTuaito neranisauii (BiAMWBAHHIO) AOXOAIB, OAEPXAHUX 3MOYMHHUM LUASXOM, (PiHAHCYBaHHIO Tepopu3My Ta
(iHaHCYBaHHIO PO3MOBCIOAXXEHHS 36p0Oi MacoBOro 3HULLEHHS»; 3aKOHOM YKpaiHu «po 6aHkK i 6aHKIBCbKY AiSNbHICTb»; 3aKOHOM YKpaiHu
«Mpo caHKLji»; HOpMaTUBHWMW akTamMu HauioHanbHoro 6aHKy YkpaiHu, siki peryniotTb 34iMcHeHHs! 6aHKOM (hiHaHCOBOrO MOHITOPUHTY;
BHYTPILUHIMW JOKYMeHTaMK baHKy 3 NUTaHb 3AiliCHeHHs DIHAHCOBOIrO MOHITOPUHIY abo IHLWMMX HOPMaMM YMHHOFO 3aKOHOAABCTBa YKpaiHu
Ta MiXXHapoAHMX AOroBOpiB YKpaiHW. baHK He BCTaHOBIMIOE AiNOBi BIiAHOCMHW 3 IOPUAMYHUMYK, Gi3nYHUMKM Ocobamu-NiaNpUEMUAMN Ta
isnyHnMM ocobamm sKi 3alMaloTbCs He3anexHo NpodeciiHoW AiSNbHICTIO, SKi BkIoYeHi Ao Mepeniky oci6, NoB'a3aHux 3i 3ailNCHEHHAM
TEPOPUCTUYHOI AiSNIbHOCTI ab0 MO BiAHOWEHHIO A0 SKMX 3aCTOCOBaHi MiKHApPOAHI CaHKLUii. Y BMNaAKy NPU3YNMHEHHS! BUAATKOBMX
¢iHaHcoBKX onepaLilt onepaLii No 3apaxyBaHHIO HaAXOMKeHb Ha PaxyHoK TOproBusi He NMPU3YTMHSAIOTLCS.

9.5.2 Toproseyp mMae€ rpaso

9.5.2.1 OTpumMyBaTK Bia baHKy KOHCynbTauil 3 nopsaky niakntoveHHs ao MopTany, BUTpaTH Ta iHdopMauiiiHi MaTepianu,
iHCTpyKTax ctocoBHO poboTn Cepgicy ConcordPay.

9.5.2.2 O6MexnTn 0bCAar, BUKOPUCTOBYIOYM HafaHi BaHKOM MonMBOCTi, abo BiAMOBWUTUCHL Bif OTPMMaHHS peKkiamMHo-
MapKeTUHIroBol iHdopMaLlii, 3a BUKTIOYEHHSM iHhOopMaLiMHUX NOBIAOMNEHb, siki BaHk 3060B'A3aHKUI HaacMnaTi Toprosuio BiANOBIAHO A0
LMX YMOB.

9.5.2.3 CaMOCTiIHO BM3Ha4aTV NOpsAOK HaaaHHs nocnyr [depxatensm MK y BignosigHocTi Ao Jorosopy 3 BaHKoM, umx
YMoB Ta 3akoHoaaBcTBa YkpaiHu. IHdopmauito npo Takuit nopsiaok ToproBelb NOBUHEH PO3MICTUTM Ha CailiTi ToproBus, a Takox, npu
HeobXiAHOCTI, BKa3aTn 0bMexeHHs CTOCOBHO MpoAaxy, MOBEPHeHHIO ToBapy, abo HaaaHHs nocnyr, abo BUKOHaHHS pobiT Toprosuem.

9.5.3 baHKx 30608°A3aHNH :

9.5.3.1 Hapatv ToproBulO MOX/MBICTb OTPUMATW KOHCYyNbTaLilo CTOCOBHO pobotwn MopTany, nmocnyr Ta CepsiciB siKi
HafatoTbes 3a foroMoroto MopTany. O6csr KOHCYbTauUilt 06MEXYETbCS TilbKM KOJIOM NWUTaHb CTOCOBHO poboTw MopTany.

9.5.3.2 HapaBatn Cepsic ConcordPay 3rigHO HanawTyBaHb, siki Bka3aHi Toproeuem B Ocobuctomy kabiHeTi MopTany Ta
niagTeepakeHHi baHkoM.

9.5.3.3 3abe3neunT KoHdIAEHUINHICTb | Hepo3ronoLeHHs iHdopMaLii Npo onepauii, KapTku, enekTpoHHi NnaTixHi 3acobu
[epxatenis K Ta ix nepcoHanbHi AaHi.

9.5.4 Toproseyb 30608 ’93aHni

9.54.1 BukopuctosyBsaTu lNopTan BiANOBIAHO A0 UMX YMOB Ta 3rigHO 3 3aKOHOAABCTBOM YKpaiHu.

9.5.4.2 HapaTu poctoBipHy iHdopMalito B noBHOMY 06¢si3i 3rigHO BUMoOr BaHky nia yac peectpauii Ha MopTani, 3anoBHEHHI
peecTpauiliHux hopM, 3aBaHTaXXEHHI JOKYMEHTIB, a TakoX MiATPUMYBaTV aKTyaslbHICTb HaaaHol iHchopMalii Ta koperysaTu iHdopMaLito y
BiAMNOBIAHOCTI A0 3MiH.

9.5.4.3 Hapatv Ha 3anuT BaHky HeobxigHy iHchopMalito, AOKYMEHTU sKi MaloTb 6e3nocepedHe BiaHowWweHHS ao Cepsicy
ConcordPay Ta MNopTany.

9.5.4.4 He BuMaratu Big BaHKy npuxoByBaHHs iHopMauii npo Toprosus.

9.5.4.5 He npoBoanT1 3axoam Ta He BUKOHYBaTK Aii, ki BNAMBalOTh Ha poboTy MopTany.

9.5.4.6 He BuKkopucTOBYBaTM MpWUCTPOI, Mporpamy, npoueaypy Ta anropuTMu, aBTOMaTU4Hi abo py4yHi npouecu ans
[OCTyny, KONiloBaHHS Ta BiACTEXeHHs BMICTYy MopTany.

9.5.4.7 He BukoHyBaTK ii Ta 3axoamn 3 MeToO oTpuMaTU AocTyn Ao OcobucToro kabiHeTy/ OTpUMaHHS 0COBUCTUX AaHUX
iHwWoro kopucTyBaya lMNopTanoM Taki sk: Niabip noriHy, Naposnto, 3naMmyBaHHs 3axucTy MNopTany Ta iHLwWi Aji.

9.5.4.8 He nepenasatu, He NpofaBaTH, He HAaAaBaTW B KOPUCTYBAHHA Ta iHLWe, CBOI iaeHTMdIKaUiMHi AaHi Ans aocTyny Ao
MopTany (noriH Ta Naposb, TMMYacoBUI Maposib). A TakoX He nepeaaBaTV npaBa Ha OcobucTWi kabiHeT Ta cepsicu noprany, 6e3
noromkeHHsa 3 baHkoM. Y BWNaaKy BTpaTy foriHy Ta/abo naponto BXUTK 3axoau AN 06MexXeHHs A0CTYNy 3a BTPayeHUMU peKBi3uTamu,
Ta BXWUTY 3axoau ANs 3MiHW NoriHy yu/abo naponio ans poctyny B Ocobuctuii kabiHet MopTany. baHk He Hece BiANOBIAANBLHOCTI 3a
36UTKY, SIKi MOXYTb 6yTW MoHeceHi TOproBLeM B pe3ynbTaTi BUKOHAHHS!, He HaNeXHOro BUKOHaHHSI, abo HEBUKOHAHHS TakuX Jii.

9.5.4.9 MoBigomMnT BaHK y nNuUcbMOBIK dopMi Npo 6axxaHHA nepeaaTy npasa Ha: CalT Toprosus, OcobucTuii KabiHeT
MopTany Ta iHwe.

9.6. CTpoK fii Ta NpUMNMHeHHs YMOB

9.6.1 Lli YMoBM HabyBatoTb UMHHOCTI 3 MOMEHTY BMKOPWUCTaHHsSI TOpProBLEM AMHAMIYHOro naposis Mpu peecTpauii Ha
MopTani Ta Bxogy B Ocobuctuin kabiHeT MopTany.

9.6.2 Byab-ska CTOpOHa MOXe MPUMUHUTY [il0 UMX YMOB LUMAXOM HarnpaB/ieHHs NOBIAOMEHHS NPO NPUMUHEHHS iHLLIN
CTOpOHi He MeHLe, Hix 3a 10 (aecaTb) AHIB O AaTV TaKoro NpPUMNMHEHHS.

9.6.3 BaHK MOXXe NpUNMHWUTK HadaHHA Mocnyr 3rigHO UMX YMOB B OAHOCTOPOHHBLOMY MOPSAKY LUASAXOM Hanpas/ieHHS
ToproBuo NOBIAOMJIEHHS He Ni3Hile AHA NPUNUHEHHS HagaHHS Mocnyr B pasi:

¢ BiAMOBM Ta/abo HeHaaaHHs ToproeuUeM HeobXiaHOI peecTpaLiMHoi iHhopMallii;

e HAsABHOCTI Migo3p nopyleHHs TOproBUEM MOMIOXKEHb LUMX YMOB, YMOB YHiBepcasbHOro A0roBoOpy, 3aKOHOAABCTBA YKpaiHu,
npasua MixkHapoaHMX NAaTHKHUX cucTeM/HauioHanbHUX NAATDKHUX CUCTEM;

o iHLWIi YMOBW, BU3HAYeHi JaHUMKN YMOBaMMU.

MpUNUHEHHS Aii UMX YMOB 3AINCHIOETLCA Y BiAMOBIAHOCTI 3 NMOMOXEHHAMM LUMX YMOB Ta YUMHHOrO 3aKOHOAABCTBa YKpaiHu. Mpu
HasABHOCTI Y ofiHi€i i3 CTOpiH (hiHAHCOBUX UM IHLIMX NPETEH3il OAMH 0 OAHOro, NPUNUHEHHS Al LMX YMOB BiIKNaAaETbCSA A0 BPEryNIOBaHHA
CMipHUX NUTaHb.

PO3A1N X. NEPCOHAJIbHI JAHI

10.1. NignucaHHaM 3asBuK Npo NPUERHAHHS A0 YHiBEpCalbHOMO A0roBOPYy NPpY HagaHHI baHkiBCbkoro npoaykTy/nocnyrun KnieHt
(YnosHoBaxeHa/loBipeHa ocoba KnieHTa) sik Cy6’ekT MepcoHanbHUX AaHuX:

10.1.1. Hagae cBoto 3rogy baHky abo BM3HayeHoMy BaHKOM, 3rigHO i3 3akoHOM YKpaiHu «[po 3axMCT NepCcoHaNbHUX AaHUX>»,
po3nopaaHuKy 6asu nepcoHanbHUX aaHux (aani — brj), Ha nepeaady sigoMocTen 3 BIN/, B TOMy UMChi TaKuMX, LLO CTaHOBNATL 6aHKIBCbKY
TAEMHULIO, BUK/IKOYHO Y BiAMOBIAHOCTI A0 BUMOT 3aKkoHy YkpaiHu «[Ipo 6aHku i 6aHKIBCbKY AiNbHICTb», 6€3 40AaTKOBOro NOBiAOMEHHS
BaHkoM npo Taki gii. JaHa 3roga € 6e3cTpokoBoto. KIiEHT NiATBEPAXKYE, WO O3HAWOMEHMIA 3i 3MICTOM 3aKOHIB YKpaiHu «[1po 3axucT
NepcoHanbHUX AaHMX» Ta «Mpo 6aHKu i GaHKIBCbKY AisNIbHICTb», Ta MOBIAOMMEHMIA NPO BKOYEHHS OO NEpPCOHANbHUX AaHMX A0 6a3u
nepcoHanbHux AaHnx baHky «KnieHTv», Wwo po3TawosaHa 3a agpecoto: YkpaiHa, 49000, HinponeTpoBcbka 06:., Micto [IHiNpo, nnowa
Tpoiubka, 6yAMHOK 2, Ta MOBiZOMMEHUI BaHKOM Npo CBOI NpaBa sk Cy6’ekTa NepcoHanbHUX AaHMX, 06yMOBIEHi CT. 8 3aKoHy YkpaiHu NQ
2297-V1 Big 01.06.2010 «Ipo 3axmCT NepcoHanbHUX AaHUX», B TOMY YMCIIi:
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1) 3HaTM Npo mxepena 36MpaHHs, MiCLIE3HaXOLXKEHHS CBOIX MEPCOHaNbHMX AaHWX, MeTy ix 06pobku, Micue3HaxomkeHHs abo
Micue npoxuBaHHs (MepebyBaHHS) BONMOAINMbUS YM PO3MOPSAHMKA MEepCOHanbHWMX AaHuxX abo AaTu BignoBigHE AOPYYEHHS W00
OTpMMaHHS Ui€i iHdopMaLii ynoBHOBaXXeHUM HUM ocobaM, KpiM BUMAAKiB, BCTAHOB/IEHMX 3aKOHOM;

2) oTpuMyBaTK iH(pOpMaLi0 NPo YMOBU HaAaHHS AOCTYMy A0 MEepCOHanbHUX AaHMX, 30KkpeMa iHdbopMaLliio Npo TpeTix ocib, SKuM
nepeaatoTbCst MOro NepcoHasbHi AaHi;

3) Ha JOCTYn A0 CBOIX NEPCOHANbHUX AaHWUX;

4) oTpUMyBaTH HE Mi3HiLL SK 3@ TPUALUATb KaneHAapHWUX AHIB 3 AHA HAAXOMKEHHS 3anuTy, KpiM BUNaaKiB, nepeabayeHnx 3aKoHOM,
BiANOBiAb NPO Te, UM 0B6POBNSAIOTLCA MOro NepcoHanbHi AaHi, @ TAKOX OTPUMYBATH 3MICT TaKMX NEPCOHANBbHUX AAHUX;

5) npea'siBNSTM BMOTUBOBaHY BUMOTY BOJIOAINbLIIO NEPCOHANbHUX AaHMUX i3 3anepeyeHHsIM NpoTu 06pobku CBOIX NepCoOHaNbHUX
[aHux;

6) Npea'siBNSTM BMOTMBOBaHY BMMOTY WOAO 3MiHM ab0 3HWMLIEHHSI CBOiIX MEpCOHanbHUX AaHux 6yab-saKMM BonodinbueMm Ta
PO3MNOPSAHMKOM NEPCOHANbHUX AaHWX, SKWO Ui AaHi 06pobnsioTbCs HE3AKOHHO YK € HEJOCTOBIPHUMY;

7) Ha 3axMCT CBOIX NepPCOHaNbHUX AAHUX Bif HE3aKOHHOI 06pobKkK Ta BUNAAKOBOI BTPATH, 3HULLEHHS, NOLIKOMKEHHS Y 3B'A3KY 3
YMWUCHUM MpPUXOBYBAHHAM, HEHAAaHHSM 4YM HECBOEYACHUM iX HAfaHHSAM, @ TaKOX Ha 3axUCT Bi4 HadaHHS BiAOMOCTEN, WO €
HeOCTOBIPHUMM UM raHbbNATb YeCTb, MAHICTb Ta AiNoBY penyTauito ¢i3nyHoi 0cobu;

8) 3BepTaTuCs i3 ckapramMu Ha 06pobKy CBOIX MEPCOHANbHUX AaHUX A0 YNOBHOBaXeHU abo Ao cyay;

9) 3acTocoByBaTV 3aCObM MPABOBOro 3aXMCTy B pasi NOPYLUEHHS 3aKOHOAABCTBA MPO 3aXMCT NepCOHaNbHUX AaHUX;

10) BHOCUTM 3acTepexeHHs CTOCOBHO 0BMexeHHsI npaBa Ha 06pobKy CBOIX MepcoHanbHUX AaHWX Mif Yac HajaHHS 3roau;

11) BigknmMkaTh 3rogy Ha 06pobKy NepcoHanbHUX AaHUX;

12) 3HaTV MexaHi3M aBTOMaTUYHOI 06pOBKM MEepPCOHANbHUX AaHUX;

13) Ha 3axuCT Bi aBTOMATM30BaHOrO PilIEHHS, sike Ma€ Anst HbOro MpaBOoBi HACMIAKM.

10.1.2. [lae 3roay Ha 36epiraHHsa baHkoM cBOiX lMepcoHanbHUX AaHMX MPOTArOM CTPOKY, BU3HAYEHOrO 3riAHO 3 BHYTPILLHIMK
[OKYMeHTaMn baHKy Ta YMHHMM 3aKOHOAABCTBOM YKpaiHW, B TOMy UM, ane He obMexyluucb umM, NepenikoM AOKYMEHTIB, Lo
YTBOPIOIOTbCA B AisiNbHOCTI HauioHanbHoro 6aHky YkpaiHu Ta 6aHkiB YkpaiHu, i3 3a3HaueHHsM CTpokiB 36epiraHHsl, 3aTBepaXXeHOro
nocraHoBoto MpaeniHHa HauioHanbHoro 6aHky Ykpainu Bia 8 rpyaHs 2004 p. N 601.

10.1.3. [lae baHky n03Bin Ha 06pobky (B TOMy umnchi, 36MpaHHs, peecTpaLlito, HaKOMUYEHHS, 36epiraHHsl, aaanTyBaHHSl, 3MiHy,
MOHOBJIEHHSI, BUKOPUCTaHHS, MOLUMPEHHS (PO3MOBCIOAKEHHS!, peanizaLito, nepeaayy 6yab-sikii TpPeTil 0co6i), 3HEOCOBNEHHS, 3HULLEHHS),
Oro NepcoHasnbHUX faHux 6e3 Byab-skux 06MexeHb, 30KpeMa 3 METOHO:

- peanizauii baHkom cBoix npaB Ta 060B'A3kiB y cdepi rocnoaapcbKMX Ta LUMBINIbBHO - NPaBOBUX BIAHOCWMH, afMiHICTPaTUBHO-
NpaBoBMX, MOAATKOBMX BIAHOCWMH, BiHOCWMH Yy cdepi Byxrantepcbkoro 06niky, BigHOCKMH y cdepi 6e3mneku, ynpaBniHHA KpeauTHUMK
pY3MKaMK, BKJIOYAlOUM CTpaxyBaHHS CYO'EKTiB KpeaMTHMX MpaBOBIAHOCMH Ta iX MaliHa, HagaHHs BaHKkOM 6aHKIBCbKMX Ta iHLIKX
¢hiHaHCOBMX NOCAYT, IHLWMX BiAHOCKH, L0 BUMaraloTb 06po6kM NepcoHanbHMX AaHMX Ta MakoTb Ha METI peasisaLito NonoXxeHb LinBinbHoro
KoaeKkcy YkpaiHu, Focnoaapcbkoro kogaekcy YkpaiHu, 3akoHy YkpaiHu «[po 6aHku Ta 6aHKiBCbKYy AisnbHICTL», 3akoHy YkpaiHu «[po
3anobiraHHs Ta npoTuailo neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXaHMX 3M0YMHHMM LWASIXOM, (iHAHCYBaHHIO Tepopu3My Ta
¢hiHaHCYBaHHIO PO3MOBCIOAXEHHS 36p0i MacoBOro 3HMULLEHHS», 3akoHY YKpaiHu «[po ciHaHCOBI MOCNyrM Ta Aep)XaBHE PerynoBaHHS
PVHKIB hiHaHCOBMX Mocnyr», 3akoHy YKpaiHu «po opraHisauito hopMyBaHHS Ta 06iry KpeauTHMX icTopii", iHWMX 3aKOHOAABYMX aKTiB,
B TOMY 4uCni HOpMaTuMBHMX akTiB HBY; a Takox ans 3abesneyeHHs BeaeHHsi/36epexxeHHsi HeobxigHoi CTaTUCTMYHOI iHdopMaLlii,
OOTPUMaHHS BUMOI YMHHOMO 3akoHogascTea, CtatyTy AT «AKB «KOHKOP» Ta BHYTpILWHiX NpaBun baHKy Npu yKnageHHi, peectpauii,
BMKOHAHHI Ta CynpoBOMKeHHI YHiBepcanbHOro Aorosopy, 3abe3neyeHHs AisnbHOCTI BaHKy, 3ax1cTy Moro npas Ta iHTepeciB, peanisauii
BaHkoM cBoix npaB, nepeabayeHnx Ta/abo NoB's3aHUX 3 YHiBepcanbHUM 4OrOBOPOM.

10.1.4. KnieHT Hagae CBOKWO 3roAy Ta A03Bin baHky nepefsasatu [epcoHanbHi AaHi B TOMY 4MCNi, ane HE BWKIIOYHO,
po3nopsiaHMkam (NignpueEMCTBaM, yCTaHOBaM i opraHisauisM ycix ¢opM BIacHOCTI, opraHaMm AepXxaBHOi Bfliaau uu opraHaM MicLeBoro
camoBpsiAyBaHHs, ¢i3YHMM ocobaM - nignpuemusM, sikuM baHkoM abo YMHHMM 3aKOHOAABCTBOM HagaHo abo 6yae HagaHO npaBo
06pobNATN NEepcOHanbHi AaHi), apXiBHUM yCTaHOBaM Ta iHWMM 0cobaM, Lo HadatoTb baHky nocnyru 36epiraHHs iHchopMauii Ta A0KyMeHTIB
i NoB’A3aHi 3 UMM Nocnyry; akuioHepaM Ta adiniioBaHuM ocobaM BaHKy Ta ocobaM, Lo MaloTb ICTOTHY y4acTb Y BaHKy abo 3iMCHIOT
KOHTpOsb Haa BaHkoM; npodeciiiHnM pagHukaM baHKy, 30kpeMa ayanTopam, byxrantepaM, agBokaTaM, lopucTaM; NNaTkHUM CUCTEMaM,
NPOLECUHIOBUM YCTaHOBaM, MpuMBaTHMM ocobaM Ta opraHizauisM, B TOMY YMCAi, ane He BUKIKOYHO, TUM, BMAOM AisSIbHOCTI SIKMX €
CTArHeHHs 6opriB, Ans 3ab6e3neyeHHst BUKOHaHHS HUMM CBOIX DYHKLI abo HaaaHHA nocnyr BaHky BiANoBIiAHO A0 YKNAAEHWX MK TaKUMK
ocobamu (opraHizauismMu) Ta baHkoM A0roBopiB Y Til Mipi, B siKill BaHk BBaXXaTUMe Lie HeobxiaHMM abo 6axaHuM Ans 34ilCHEHHS npaB
Ta 3abe3neyeHHs iHTepeciB baHky.

10.1.5. KnieHT Haaae CBOIO 3roAy Ta MOrOMXKYETLCSA 3 TUM, WO BaHk Mae npaBo 3A4ilicHioBaTU (GOTO3MOMKY Ta Bifleo Harnaa B
30Hax 06cnyroByBaHHs KnieHTiB, hoTorpacyBaHHS YNOBHOBAXXEHWX MPeACTaBHMUKIB KnieHTa Ta Moro A0KyMEHTIB, a Takox dikcalito BciMa
MOXJ/IMBUMU TEXHIYHUMU 3ac06aMmM KOHTaKTIB 3 KnieHTOM (B TOMY Ynchi ayaio 3anuc TenedoHHMX po3MOB Ta iHWE) B NpUMILLeHHSX BaHky
Ta Ha npucTposix baHky 3 MeToto 3abe3neyeHHs 6e3nekn Ta HanexHoro obcnyropyBaHHs KnieHTa. baHk Mae npaBo 36epirati Biaeosanucu
Ta coTorpadii B noganbloMy, a TakoX NOLIMPIOBATK iX Y BUNagKax, nepeadadyeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHu.

KnieHT nigTBepakye, WO MianncaHHAM 3asBM MpO NPUEAHAHHS A0 YHiBepPCanbHOrO AOroBOpPYy NPV HagaHHi baHKiBCbKOro
npoaykTy/nocnyrn Hagae baHKy NpaBo BUKOPUCTOBYBaTH Bigeo3anucu, doTtorpadii Ta 3anmcyn TenecOHHUX PO3MOB B SIKOCTI JOKasiB B
npouecyanbHUX AisX Ta NiATBEPAXKYE, WO BUKOPUCTAHHA TakuxX Bigeosanucie, dotorpadiit Ta 3anuciB TenedoHHUX PO3MOB HE €
MOPYLUEHHAM MOr0 KOHCTUTYUIHWUX npaB, 3rigHo cT.31 KoHctuTyuii YKpaiHM, a € HeobxiAHMMM 3axoaamu 3 MeTow 3anobirtu
NPaBOMOPYLUEHHIO YM 3'ACYyBaTH iCTUHY Mi4 Yac po3CniayBaHHS, SKLWO iHWMMK cnocobamm ogepxkath iHopMaLito HEMOXTMBO.

10.1.6. BigomocTi npo KnieHTa, Bka3aHux KNiEHTOM MOB'A3aHMX 3 HWUM OCi6, YneHiB ciM' 1, poanyiB, Ta NpeacTaBHUKIB KnieHTa,
Bigo6paXkeHi B A0OroBOpax, AOKYMEHTaX IOpUAWYHUX/KPEAUTHMX crpaB Ta iHdopMauiiHux (aBTOMaTM30BaHMX) cucTeMax baHky, €
NepCcoHanbHUMKU AaHMMK, AKi 06pobnsaoTbca B 6a3i nepcoHanbHUX AaHUX «KnieHTu». 30KkpeMa, B Takiili 6a3i nepcoHanbHUX AaHUX
06po6nsATbCA HACTYNHI BiAOMOCTI Mpo:

e Mpi3BuLLE, iM'A Ta NO 6aTbKOBI CYyb'eKTa;

o MacnopTHI AaHi (BK/IHOYa0UM rpOMaAsHCHKI Ta 3aKOPAOHHI MAcnopTy, NOCBIAKM Ha NOCTIHE UM TUMYaCcoBe NPOXMBAHHSA Ta iHLWi
[OKYMEHTM, sIKi NocBia4yoTb 0coby);

e rpoMagsHCTBO (NipAaHCTBO) abo BiACYTHICTb BiAHOLWEHHS [0 rPOMaAsHCTBa (NigaaHCTea);

e pe3nAeHTHICTb Cy6'ekTa;

e 3pa30K BIACHOPYYHOro Mmianucy;

e CTaTyC 0Coby, sika 3alMaETbCS HE3ANEXHOI NPOdECINHO AisNbHICTIO, a6o Gi3nyHOoi 0co6M — NiANpUEMUS;

® BiK;
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e CTaThb;

e 1aTa i MicLe HapOMKEHHS;

e MicLe NOCTIMHOrO NPOXWBaHHS abo TMMYACOBOrO NepebyBaHHs, CTPOK NPOXMBAHHS;

* Micue peecTpallii;

o peEecTpauiliHMin HoMep 06niKoBOI KapTkuM i3MYHOi 0CO6M - MnaTHMKA MOAATKIB Ta iHWWX 0OOB'S3KOBMX NNaTeXiB (B TUX
BUMaAKax, KONu BiH € y ocobm);

e CoUianbHKii CTaTyc;

o CiMeiiHuli CTaH;

e cKknaj CiM'T Ta KiNbKiCTb YTpUMaHLiB, Npi3BULLA, iM'A, N0 6ATLKOBI TakMX OCI6, X CTaTb, BiK, MicLle peecTpaLlii Ta NPOXXMBaHHS,
KOHTAKTHI AaHi;

e KOHTaKTHi 0cobu (npisBuwa, iM's, No 6aTbKOBi TakMx OCi6, iX AaTa HapOAXKEHHs, HoMepu TenedoHiB, agpeca eneKTPOHHOI
MOLUTOBOI CKPUHBKW);

» npodecito, cneuianizauito, kBanidikauiiH1i Knac;

e poboumii cTax Ta Micus poboTu;

o BiHOLLEHHS A0 BIMCbKOBOrO 060B'A3KY;

e CTaH 310poB's B 06CA3i, SKMI Cy6’eKT HaaacTb A06POBINLHO;

e OCBITY (BK/IOYAOYM BYEHi 3BaHHS, Kypcy MiaBULLEHHS KBanidikaLii TOWwo), BOMOAIHHS MOBaMu;

e HasiBHICTb NpaB KepyBaHHS TPaHCMNOPTHMMK 3acobamMu Ta CTaX KepyBaHHS;

e nocagy;

o 306pakeHHs (oTo, BiAeO) Ta 3BYKO3aNuc;

e HoMepa TenedoHiB (poboumx Ta OCOBUCTMX CTauioHapHMX Ta MObGINbHUX), aApecy eneKTPOHHOI MOLTOBOI CKPUHbKU
(kopnopaTtusHoi Ta ocobucToi), skype, dakc Towo;

e a/ipecy po3TallyBaHHsi poboyoro Micus;
pO3Mip OCHOBHOI Ta AOAATKOBOI 3apobiTHOI Nnatu, npemii, 6oHycy, iHWI goxoan;
PEeKBi3nTN BaHKIBCbKNX paxyHKiB;
ineHTVUiKytoYi AaHi KOHTpareHTiB Kni€EHTa, sIKi CTanu BiAoMi BaHKy B 3B'A3Ky 3 HaJaHHAM KIEHTY NOCAyr;
LiiHHE MalHO, LLIO 3HAaX0AMTLCS Y BNACHOCTI (CNiBBMACHOCTI) Cy6’ekTa, MO0 XapakTEPUCTUKM Ta pPeECTpaLiiHi AaHi;

e PO3Mip YacTKM B KaniTani lopuanyHUX ocib, nos’s3aHmx Ta adinioBaHMx 3 HUMK 0Ci6, iHcOpMaLlis NPO KiNbKICTb Ta PeKBi3UTU
LiHHMX nanepis, SIkKUMK Bonogie Cy6'exT;

e [1aHi, SIKi BUMaraloTbCsl 3aKOHOAABCTBOM B cepi 3aiiCHEHHS (hiHAHCOBOro MOHITOPUHIY, 3 TUX, WO HE HaBEeAEHI BULLE;

e iHWI BigOMOCTi, MeTa 06pobkM skMX ChiBNajae 3 MeTol 06pobkM NepcoHanbHUX AaHuX, Ta siki ByayTb HapaHi cyb’ekTom
CaMoCTiliHO abo oTpuMaHi BaHkoM B npoLeci 6aHKIBCbKOro 06C/1yroByBaHHSI.

B 6yab-sikoMy BUMaZKy cknag Ta 3MicT 3ibpaHmx npo KnieHTa BaHKOM nepcoHanbHUX AaHWMX MICTUTbCS Y NMEPBUHHUX Kepenax
BigoMocTeit npo KnieHTa, 30KkpeMa, y BUAAHMX Ha MOro iM's AOKYMEHTaX, MiAnMCcaHUX HUM AOKYMEHTaX, BiAOMOCTSX, Aki KnieHT Hagas
BaHKky npo cebe.

PO3ALN XI. NEPEQAYA IHOOPMALLIE

11.1. KnieHT wWwnsxoM nignucaHHs 3asiBu Npo NpUEAHaHHS A0 YHiBepcasbHOro [JOroBOPY NpW HagaHHi 6aHKiBCbKOro
npoaykTy/nocnyrn Hagae BaHky cBili 6e3yMOBHMI Ta 6€3BIAKNMYHMIA A03BiN Ha 36MpaHHs, OTPUMaHHs, 36epiraHHs, BUKOPUCTAHHS,
HaflaHHS, PO3MOBCIOMKEHHSI Ta MOLMPEHHS iHdopMalii, Wo € 6aHKIBCbKOK TaEMHULEID B PO3yMiHHI 3akoHy YkpaiHu «[Mpo 6aHku i
6aHKiBCbKY AisnbHICTb» (Hapani — «baHKiBCbKa TAEMHMLS»), 30KpeMa, ane He BUK/IOYHO, B HacTynHux obcsrax Ta/abo Bunaakax:

11.1.1. KnieHT Hapae baHKy 3roay Ha 36ip, 36epeXXeHHs, BUKOPUCTaHHS i NOLWKMPEHHS iHdopMaLii npo cebe B 6I0po KpeaNTHUX
icTopii, a came: TOB «YKpaiHCbke 610p0 KpeaUTHUX iCTOPIN>», MiCLLE3HaXOMKEHHS lopuandHoi ocobu: 01001, M. Kuis, Meyepcbkuii paioH,
By . [pyLLeBcbkoro, GyanHok 1-/1, MpuBaTHe akLioHepHe ToBapucTBo «MDKHAPOHE BOPO KPEAUTHUX ICTOPIN», MicLe3HaxomKeHHs!
topuanyHoi ocobu: 03062, M. KuiB, LLieBYeHKiBCbkuiA paiioH, np. Mepemoru, 6ya. 65, ToBapuCTBO 3 06MEXEHOI BiAMOBIAANBHICTIO
«MEPLUE BCEYKPAIHCBKE BIOPO KPEAWUTHWX ICTOPIN», MicLle3HaxOmKeHHS opUANYHOI 0cobu: 02002, M. Kuis, [HINpOBCbKWIA paiioH,
Byn. M. PackoBoi, 6ya. 11 BignoBiAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHu.

11.1.1.1. [lo iHdopmauii npo KnieHTa BigHOCSATbCS:

1) BigomocTi, Wo iaeHTUdiKkyoTb 0coby: MNpi3BuLLE, iM'S Ta MO 6aTbKOBI; AaTa HapPOAXEHHS; NACMOPTHI AaHi; MicLe NPOXWBAHHS;
PeecTpauifiHnit HoMep 06MiKOBOI KapTKM MaTHWKA noAaaTtkiB B [lepXaBHOMY PeeCTpi ¢i3nyHMX OCi6 - NAaTHMKIB NOAATKIB Ta iHLWMX
060B'A3K0BUX nnaTexiB (y pasi HasgBHOCTI); BiZIOMOCTI NP0 MOTOYHY TPYAOBY AiSNIbHICTb; CIMEMHWMI CTaH 0CO6M Ta KiNbKICTb 0Ci6, SAKi
nepebyBaloTb Ha il YTPMMaHHI; AaTa i HoOMep Aep)KaBHOI peecTpallii, BifOMOCTI Npo opraH Aep)kaBHOI peecTpalii Ta OCHOBHMII NpeaMeT
rocnoaapcbKoi AiNbHOCTI (i3nyHOI 0cobn - cyb'ekTa NiANPUEMHMLBKOI AiNbHOCTI;

2) BiAOMOCTi Npo rpowoBe 3060B'a3aHHA Cy6'ekTa KpeanTHOI icTopii:

a) BiAOMOCTI NPO KPeaAUTHWUI NPaBOYMH Ta 3MiHM A0 HbOro (HOMEp i aTa YK/afAaHHA NpaBoUMHY, CTOPOHU, BUA MPABOYUNHY);

6) cyma 3060B's13aHHS 3a YKIAAEHUM KPeaAUTHWUM NPaBOYMHOM;

B) BMA BantoTh 3060B'A3aHHS;

) CTPOK i NOPSAOK BUKOHAHHS KPEAUTHOrO NpaBoOYvnHY;

I') BiAOMOCTi Npo po3Mip NoraleHoi CyMn Ta 0CTaTOUHY CyMy 3000B'si3aHHS 338 KpeaAMTHUM NPaBOYMHOM;

[l) AaTa BUHUKHEHHSI MPOCTPOYEHHSI 3060B'A3aHHS 33 KPeAUTHUM NPaBOYMHOM, Oro Po3Mip i CTagis NoraleHHs;

€) BiIOMOCTi NPO MPUMNUHEHHS KPEAUTHOrO NPaBOYMHY Ta CNOCi6 MOro NPUNUHEHHS (Y TOMY YACHI 3@ 3rofoko CTOPIH, Y CyZIOBOMY
NnopsiAKy, rapaHTOM TOLO);

€) BiAOMOCTi NP0 BU3HAHHA KPEAMTHOrO MNPaBOYMHY HEAIVNCHUM i NiACTaBM TaKOro BU3HAHHS.

11.1.2. NpuBaTHMM ocobamM, opraHisauism/nianpueMcTeam/ycraHoBaM, AEPXKAaBHUM, BUKOHABYMM, CYLOBMM Ta NPAaBOOXOPOHHUM
opraHaMm AN 3a6e3MneyveHHs BUKOHAHHA HUMKU CBOIX (DYHKUIM 3rigHO UYMHHOrO 3aKOHOAABCTBa YKpaiHW, OLiHIOBayaM, CTPaxoBUM
KOMMaHisiM, B TOMY 4MCni y pasi YKIagaHHS AOroBOpy Npo BiACTYN/eHHs npasa BuMorn o KnieHta abo y pasi HabyTTa npaBa 3BOPOTHOI
BUMOrun (perpecy) TpetiMn ocobamn Ao KnieHTa, ayaMTopaM, a TakoX PEWTUHIOBMM areHTCTBaM, Ta iHWMM 0cobaM Mpu MpoBeAeHHI
cek'topuTu3auii.

11.1.3. HeobxigHoi npu nepeaadyi/oTpuMaHHi iHdbopMalii - 10/Bia/4epes3 EanHy iHpopMaLliliHy cucTeMy «PeecTp No3nyanbHUKIB»;

11.1.4. HeobxigHoi Npu OTpUMaHHi/BHeceHHi iHdbopMauii 3/a0 6yab-SKuX peecTpiB, iCHYOUMX B YKPaiHi, B TOMY Y1CTTi AepXXaBHWX,
B sikux 36epiraeTbesa iHdopMauisa woao KnieHTa, Moro ¢iHaHCOBOI AisNbHOCTI, MaliHa, Sike HaZaHo abo MPOMOHYETLCS Y 3abe3neyeHHs
BUKOHaHHS 3060B si3aHb KnieHTa nepen baHKoM 3a YHiBepcanbHWM [OrOBOPOM, sika HeobxigHa bBaHKy npoTsaroM CTpoky Aif
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YHiBepcanbHoro forosopy. KnieHT noBiAOMNSETbCS Npo nepeaady iHdopMauii Npo HbOro, ik Npo bopxHuka, Ao KpeautHoro peectpy
HauioHanbHoro 6aHky YkpaiHu, 3a yMoBamu Ta B obcsrax, nepeabadeHnx 3akoHoM YkpaiHn «[Mpo 6aHku Ta 6aHKIBCbKY AiSNbHICTD ;

11.1.5. 3 MeTOO NPUNUHEHHS abo nonepemxeHHs MOX/IMBOrO LWaxpancTaa NoBigoMAsSTY YneHaM NnaThKHOI cucTeMun HeobXiaHy
iHcdopmauito npo ByaAb-sKi He3akoHHI abo HenorogkeHi 3 BaHKOM fAii 3 BUKOpUCTaHHAM MnaTiXHUX KapTok 3a PaxyHkamu KnieHTa;

11.1.6. Y Bunagkax 3BepHeHHs 6aHKIB, WO MaloTb KOPECMNOHAEHTCbKI BiAHOCWHK 3 BaHKoM Ta/abo uepes siki 3A4IMCHIOITLCS
¢inaHcoBi onepauii KnieHTa, i3 odilitHuMm 3anuTamm go BaHky WoAo HajaHHs iHdbopMauii ctocoBHO ineHTUdIKaUii KnieHTa, a came:
[IOKYMEHTIB i BigoMoCTel, HeobXiaHMX Ans 3'scyBaHHS ocobu KnieHTa, CyTi MOro AisnbHOCTI Ta (hiHaHCOBOro CTaHy Towo, Ta/abo
iHcbopmauii woao cyTi 3aificHioBaHoi KnieHTOM diHaHCoBOI onepauii, sky o6cnyroBye Takuit 6aHk, KnieHT Hapgae baHKy npaBo
nosigoMnTn/HagaT™M 6aHKy 3anuTyBaHy HUM iHdopMauito Ta/abo Konii JOKYMEHTIB;

11.1.7. HapaBaTtu creuiasibHO YNOBHOBaXXEHOMY LIEHTpasibHOMY OpraHy BUKOHaBYOi BNaau, WO peanisye Aep>xasHy MONiTUKy y
cdepi 3anobiraHHa Ta npoTuaii neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXaHWX 3M0YMHHUM LIAAXOM, (DiHAHCYBaHHIO Tepopu3My Ta
(iHaHCYBaHHIO PO3MOBCIOMKEHHS 36p0oi MacoBOro 3HULLEHHS, BiAMOBIAHO A0 BMMOM 3aKOHOAABCTBAa MOBIAOMJIEHHS MpO (iHAHCOBY
onepauito, Wo niansrae diHaHCOBOMY MOHITOpUHIY, abo NOBIAOMIEHHS, SIke MICTUTb A0AaTKOBY iHOpMaLilo Npo giHaHcoBi onepadii Ta
X y4acHukiB, WO cTanu 06'eKTOM (PiHAHCOBOrO MOHITOPUHIY 3 60Ky LEHTpanbHOro OpraHy BMKOHaBYOi Braau, WO peanisye Aep)XaBHy
nonituky y cepi 3anobiraHHs Ta npoTuaii neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXaHUX 304YMHHUM LUNSAXOM, (hiHaHCyBaHHIO TEPOPU3MY
Ta (piHaHCYBaHHIO PO3MOBCIOAXEHHS 36pOi MacoBOro 3HULLEHHS.

11.1.8. MNepepasaTn Ao MMNC Mastercard/VISA HOBi peKBi3UTW NNATIXXHOI KAPTKM NiC/1A NepeBUnycKy Ans noaanbLworo OHOBNEHHS
LMX AaHWUX B TOPriBeNbHUX TOUKaX, kMM KNiEHT 103BONMB BUKOHYBATU PErynsipHi CUCaHHS.

PO3AIN XII. BIANOBIAAJIbHICTb CTOPIH TA YMOBU 3BIJ1IbHEHHSA BI[l BIANOBIAAJIbHOCTI

12.1. CTopoHM HecCyTb BiANOBIAANbHICTb 3@ HEHaneXHe BWMKOHaHHS CBOIX OOOB'3KIB y BiAMOBIAHOCTI [0 BMMOr YMHHOMO
3aKOHOAABCTBa YKpaiHK1, YMOB LbOro YHiBepcanbHOro OroBopy.

12.2. CTOpOoHM 3BIiNbHATLCS Bi BiANOBIAANbHOCTI 3@ HEBUKOHAHHSI ab0 HeHaneXHe BUKOHAHHSI YMOB YHiBepcasibHOro A0roBopy
Y BUNAAKY HacTaHHA Ta Aii 06CcTaBuH HenepebopHOI cu, WO 3HAaXoAATbCA No3a MexaMu KoHTponto CTopiH, Ta siki CTOPOHM He Mornu
nepeabauntn abo 3anobirti, sKWo Taki 06CTaBUHWM HenepebopHOi cMnvM Npu3Beny A0 HEMOX/IMBOCTI BUKOHaHHSi CTOpOHaMu CBOiX
060B's3KiB (chopc-MaxkopHi 06cTaBuHM). [lo 3a3Ha4yeHux ob6CcTaBuH HenepebopHOi CMIM HanexaTb: BiliCbKOBI Aii, He3anexHo Bia dakTy
OrOJIOLWEHHS BiliHX, NOBCTAHHS, aKLii FpOMaZCbKOi HEMOKOPW, CTUXINHI Nnxa, TOLLO.

CTOpOHW [OMOBWAVNCH, WO Y Pa3i HacTaHHS hopCc-MaXKOpHUX 06CTaBuH, KoxHa 3i CTOpiH iHOpMYe 0aHa OAHY HeBiAKNAAHO Ta He
BMMarae Bif iHWoi CTOpPOHW BiAWKOAYBaHHS MOXMBMX 36MTKIB. Mepioa 3BifIbHEHHS BiA BiAMOBIAANBLHOCTI MOYMHAETHCS 3 MOMEHTY
OrOJIOLLIEHHSI HE BWKOHYHKOUYOK CTOPOHOI (POpPC-Maxopy i 3akiHYyeTbC B MOMEHT HopManisauii 06CTaHOBKM, WO MOBUMHHO OyTu
NiATBEPAKEHO BiAMNOBIAHMMM AOKyMeHTaMu. [licns npunuHeHHs aii hopc-MaxopHUX 06CTaBMH 3060B'sA3aHHS 3@ UMM YHiBepcanbHUM
[OrOBOPOM, CTPOK SIKMX HacTas, MiansaraloTb TEPMIHOBOMY BUKOHAHHIO.

ExBalip 3BiNbHSIETHLCS Bifl BiANOBIAANbHOCTI 3a YacTkoBe abo NOBHE HEBUKOHAHHS BYAb-AKOro 3 MONOXeHb Liboro YHiBepcanbHoro
[IOroBOpY, SIKIO Lie HEBUKOHAHHSI CTano HaCMiAKOM MPUYMH, WO 3HaxXoAsTbCs mno3a ccepoto KoHTponto EkBaiipa, 3okpema il uu
HeNIaToCNpPOMOXHICTb 6aHKiB UM iHWKX cy6'ekTiB MnaTiXXHOI cnucTemu, 3adisHux B ABTOpuM3aLlii, NPOLIECMHIY, po3paxyHKax 3a onepaLisMmu
3 BukopuctaHHaMm MMK. MNepioa 3BiNbHEHHS Big BiANOBIAANbHOCTI NOYMHAETHCS 3 MOMEHTY OroJIOLIEHHS HEBUKOHY o400 CTOpoHO opc-
MaXkopy, Lo NiATBEPAXKYETLCS BiANOBIAHOK AO0BIAKO, 3aCBiAYEHOI0 TOPriBebHO-NPOMMCIOBOIO Nanatoto, abo iHWWMK AoKkasamu.

12.3. baHK TaKoX 3BifIbHSIETbCS BiA BiAMNOBiAabHOCTI 3@ HEBUKOHAHHS (HEHaNeXHe BMKOHaHHS) 3060B'3aHb 3a YHiBepcanbHUM
[IOroOBOPOM Yy TOMy BWMMagKy, SIKWO Y BiAMOBIAHOCTI [O YMHHOrO 3akoHOAABCTBA YKpaiHu 6yae npoBeseHe MpyMMYCOBE CrMCaHHSA
(cTArHeHHs) kowTiB 3 PaxyHky KrieHTa abo HakiaAeHWi apewT Ha rpolloBi KOWTU Ha PaxyHKy B MOpsiAKY, BCTAHOBNEHOMY YMHHUM
3aKOHOAABCTBOM YKpaiHu, WO Npu3Beae A0 HEMOXIIMBOCTI HaNEeXHOro BUKOHaHHA baHkoM yMOB YHiBepcanbHOro Aorosopy.

12.4. baHk He Hece BiANOBIAANLHOCTI 3@ MOX/IMBE PO3rosIOLWEHHS iHchopMaLlii Mpo pyx KOWTiB 3a PaxyHkoM KrieHTa, sike Moxe
CTaTUCS BHACMIAOK BiACYTHOCTI HaNEXHOro 3axucty cnocobis nepeaadi iHpopMalii nepeabaveHnx gomoBneHocTsaMn baHka Ta KnieHTa.
KnieHT yCBiaOMNIOE pu3MK nepeaadi iHhopMmadii kaHanamm 38'a3Ky, sKi MaloTb HU3bKUI piBEHb 3aXUCTY, Ta NpUMaE Ha cebe BiANoBiaHi
pU3UKMN.

12.5. baHk He Hece BIANOBIZANbHOCTI Yy BWMAAKy HEOTPUMaHHS abo HeCBOEYACHOro OTpUMaHHS KnieHToM nMcbMOBOI
KOPECMNoHAEHLT, HanpaBneHoi Ha Moro aapecy, WO BkasaHa Yy 3asBi Npo HafaHHs BaHKIiBCbKOro npoAyKTy/nocnyru skwo KnieHT He
nosigomMne baHk Mpo 3MiHy CBOro MicLle3HaxoAXXeHHS B NMOPSAKY, BM3HAYeHOMY YHiBepcasbHMM AOroBOpOM, Ta/abo BiAMOBWM HapaTu
KnieHTy nocnyry Ta/abo npoBecTu onepauito, SKWO BOHW He nepeabadeHi Tapudamu baHky Ta/abo BiacyTHOCTI y BaHKy TexHiuHoi
MOX/IMBOCTI Ha iX NpoBeAeHHs/HajaHHA Ta/abo y iHWKX BUNaakax, nepeabayeHnx YHiBepcanbHUM JOroBOpPOM Ta/abo 3aKOHOAABCTBOM
YKpaiHu.

12.6. baHk He BignoBiaae 3a cUTyaLlii, WO 3HaX0AATLCA M03a MOro KOHTPOsEM i NOB'A3aHi 3i 360MM B poBOTI 30BHILLHIX CUCTEM
onaTu, po3paxyHkis, 06pobku i nepeaadi AaHMX Ta/abo 3@ BUHMKHEHHS iHLWIMX KOHMMIKTHUX CUTYyaLil no3a cchepoto Moro KOHTPOJIO.

12.7. baHK He Hece BiAnoBiAabHOCTI 33 TEXHIYHWUI CTaH KOMM'IOTEPHOIO Ta iHLWIOr0 YCTAaTKyBaHHS KIiEHTa, HU3bKy AKiCTb po60TH
anapatypu ATC (aBToMaTU4HOI TenedoHHOI cTaHuii) Ta/abo kaHaniB 3B'sA3Ky, AKICTb KaHaniB IHTepHeT y KnieHTa Ta/abo npunuHeHHs
BMKOPUCTaHHSA CUCTEMU Yepe3 BiAK/OUEHHS! eleKTpoeHeprii Ta/abo YLWKOMKEHHS KaHaniB 3B's3Ky, 3a 360i, WO MOX/IUBI B pe3ynbTaTi
BMKOPUCTaHHS KnieHTOM nporpamHoro 3abesnevyeHHs, Ta/abo y BMMaAKy 3apaXKeHHs nMporpamMHOro 3abesneyeHHsi Bipycamu Ta/abo y
BMMNaAKy BiACyTHOCTI 3B'A3Ky 3 baHKOM He 3 BUHM BaHKy.

12.8. Hi 3a sknx ymoB baHk He Hece BignosiganbHOCTI nepes KnieHToM 3a 6yab-siki onocepeakoBaHi, NobiyHi abo BUMNaAKoBI
36UTKM un Wwkoay (B TOMY YMCHi ynylueHy BUrogy), HaBiTb Y BUNAAKY, SIKWO BiH 6yB NMOBIAOMIEHWI NMPO MOX/IMBICTb BUHMKHEHHS TaKuX
36MTKIB UM LWKOAMN.

12.9. KnieHT Hece NOBHY BiANOBIAANbHICTL 3@ MOX/MBI BTPATK KOLITIB Ha paxyHKy BHACTi40K KOMMNpPOMETaUii KapTKu:

- 33 MOX/MBI BTpaTK KOWTIiB Ha PaxyHKy 4O MOMEHTY MoBifOMNEHHS baHKy Npo HecaHKUiOHOBaHi onepauii Ta /abo BTpaTty/
KpaabkKy KapTku;.

- ypa3i skwo JepxaTtenb BigMiHMB abo 3MiHMB BCTaHOBNEHI baHkoM A060BI NiMiTV abo iHWi 06MexeHHs1 6e3nekn, MeTa SKKUX,
3HU3UTM PU3MK MOXIIMBUX LLIAXPaiiCbKMX onepaLiit A3BiHKOM 10 KOHTaKT LeHTpy BaHka abo HaaaB BiAnoBigHy 3asBy A0 BiAgineHHa BaHky.

-y pasi BigMOBM B HagaHHi baHky iHdoOpMauii Npo CBOi KOHTaKTHI Ajtovi HOMepu TenedoHiB, dakciB, agpecy eneKTpPOHHOI
NnowTW, HaAaHHS HeAoCTOBIPHOI iHGOpMaUii NpPo KOHTaKTHI Aitoun HOMepu TenedoHiB, dakciB, agpecM eneKTpoHHOI nmowTn abo
HECBOEYACHOr0 MOBIAOMEHHS NPO 3MiHY KOHTAKTHUX Ailounx HOMepiB TenedoHiB, dhaKkciB, agpecy eneKTpoHHOI NOLWTK, @ TakoX Yy pasi
BiIMOBM Bif, KOPUCTyBaHHSA nocnyroto GSM-banking.
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- 3a pesynbTaTamMu NpoBeAeHOro po3cnigyBaHHs, baHk Mae iHdopMauito, ska Moxe CBiguMTH Npo Te, Wo KnieHT cam cnpuss
npoBeaeHHIO NNaTiXHOI onepauin.

Ha KnieHTa noknagaeTbcs 060B'A30K MoraweHHs 3a6oproBaHOCTi MO PaxyHKy, BKIO4alouM 3aboproBaHiCTb, sfika BUHMKIA B
pe3ynbTaTi At epxatenis MnaTixHOI KapTKy.

12.10. NignucaHHsM 3aseu, KnieHT Hagae cBOl 3rody Ha Te, WO BCi Ta Oyab-siki onepauii, 3AilicHeHi 3a PaxyHkoM 3
BUKopuCcTaHHaM MIH-koay, € AicHUMK Ta BUMHEHUMU [epxaTensmu MnaTtbkHnx KapTok i He nignsraloTb ockapXKeHHo KnieHToM.

12.11. KnieHT BiANOBIAAE 3@ BMKOHaHi 3 BUKOPUCTAHHAM [1naTixHOI KapTKM onepauii, AKWo Taki onepauii 3pobneHi TpetiMm
ocobamu 3a 3ropoto KnieHTa, a Takox SKLWO Taki onepadii 3pobneHi ocobamu, skum [epxatens nepeaas MNnaTikHy kapTky. Cymu Takux
onepauiii Ta cyMu KOMICIiHOI BUHAropoam 3a Taki onepaLii, niansraoTs cnMcaHHio 3 PaxyHKy KnieHTa LWnsixoM iX AOroBipHOro CncaHHs
3rifHO 3 YHiBepcanbHWM [OroBOPOM.

12.12. baHKk 3060B'A3aHWI BiAWKOAYBaTU BCi 36MTKW, WO BMHWKAM BHACMiAOK HEAOTPUMAHHS HUM BMMOr YHiBepcanbHOro
[0roBopy, y pasi AoTpumaHHs KnieHtom/[lep>xatenem BUMOr YHiBepcanbHOro A0roBOpy Ta NOpsaKy 3BepHeHHs A0 baHKy, BU3HayeHoro
B YHiBepcasibHOMY [0roBopi.

12.13. baHK He Hece BiAMNOBIAANbHOCTI Y BUNAAKY:

- TEXHIYHMX NMOMWJIOK Ta 3aTPUMOK Mif Yac nepedadi iHpopmadii y Burnsai SMS-noBigoMeHb, WO BUHUKIN HE 3 BUHW baHky;

- HaBMMCHOrO Ta/abo HEHaBMWCHOrO PO3rofiOlEHHSl, HeHanexHoro 36epiraHHa [epxartenem/KnieHTOM nepcoHanbHoI
iHchopMaLlii, Wo Moxe ByT BUKOpUCTaHa TpeTiMU 0cobamMm Ans 3AiNCHEHHS HECAHKLIOHOBaHWUX onepauii;

- Bignpasku iHdopmauii y Burnaai SMS-nosigomMneHb abo enekTpoHHOI NowTK, Wo He 3abe3nevye ii rapaHTOBaHOI AOCTaBKU
KnieHTy Ta 36epexeHHst ii KoHdiaeHUiMHOCTI; focTyny TpeTix oci6 Ao AaHoi iHdopmauil. KnieHT ycBigomnioe, wo Ao iHdopmauii,
BianpaBneHoi y Burnsai SMS-nosigomMneHb abo e€NeKTPOHHOK MOLWTOK, MOXYTb MaTu AOCTYn TPeTi 0cobum, OCKifbkM Takuii crocié
BianpaBsku iHdopMaLii He 3abe3neyye ii HagiHUIA 3aXUCT Ta KOHMIAEHUINHICTb;

- BiICYTHOCTI KOHTponto 3 6oky KnieHTa WOAO pyxy KOWTiB 3a PaxyHKOM, y TOMy uucni, y BuMnagky BiamMoBu KnieHTa Big
KOpUCTyBaHHS nocnyroto GSM-banking.

12.14. baHK He BiANOBIAAE 3a BiAMOBY TPETLOI CTOPOHM NPUIHATM MNaTkHY kapTKy Ta/abo 3a 06MEXEHHS OO BUKOPUCTaHHS
MnaTi>XHOI KapTKW, BCTAHOB/EHI TPETbOK CTOPOHOD, 30KPEeMa, Y pasi BCTAHOBMEHHS NiMIiTiB TPETbOK CTOPOHOK Ha CYMU OTPUMaHHS
[epxaTenem rotiBkv B baHkomMaTax (04HOPa30BO, MPOTAroM AHS, 3@ MiCsilib) TOLLO.

12.15. KnieHT Hece BiANOBIAaNbHICTb 3@ BUKOHAHHSA rpoLloBuX 3060B'S3aHb 3@ onepalisMuy, Wo 34iNCHEHI 3 BUKOPUCTaHHSM YCixX
MnaTikHMX KapToK BuMylleHWX A0 PaxyHKy, BMpOAOBX BCbOrO CTPOKY KOPUCTyBaHHS HUMMKW. Ha KnieHTa noknapaetbcs 060B’A30K
roralleHHs 3aboproBaHOCTi 3a PaxyHKOM, BK/IlOYaloun 3aboproBaHiCTb, WO BUHUKIA B pe3ynbTaTi i Jepxatenis MnaTikHUX KapToK.

12.16. BaHKk He BignoBiaae 3a cuTyauil, NOB's3aHi 3i 360eM pobOTM MNATKHUX CUCTEM, 3acobiB 3B's3Ky, cuUCTEM 06pobku I
nepepavi AaHux, ki nepedyBaloTb No3a cdepoto BNAMBy baHky.

12.17. BaHK He Hece BianoBiAanbHOCTI 3a 36UTKM, HaHeceHi KNieHTy B pe3ynbTaTi fiit TpeTix 0ci6, AKLLo Npu 3aicHeHHI onepauii
ineHTudikauisi/Bepudikauis Jepxatens MnaTiXHOI KapTK1M NpoBOAMIACcS METOAOM FOfI0CoBOI BepudikaLlii.

12.18. baHK He Hece BignosiaanbHOCTi nepea KnieHToM/[depxaTeneM 3a HecaHKUIOHOBaHi OCTaHHIM onepalii 3 BUKOPUCTaHHAM
MnaTixHoi kKapTkM y pasi BiaMoBM [lepxxaTtensi 3abnokysatu MnaTixxHy KapTKy y BiANoBiAHOCTI 40 YMOB YHiBepcasbHOro 40roBopy.

12.19. KnieHT Hece BiANOBIAANbHICTb 3@ CNMATy NOAATKIB i3 CyM, L0 3apax0BYHOTbCS HA PaxyHOK.

12.20. [ep>xaTesib Hece NOBHY BiANOBIAANbHICTb 3@ NPaBWUJIbHICTb Ta KOPEKTHICTb BBEAEHHS AaHMX Y baHkoMaTax.

XIII. YMOBM BIAWKOAYBAHHA ®OHAOM rAPAHTYBAHHS BK/1AQIB

(Aannii po3gin YHiBepcasbHOro JOroBopy 3acTOCOBYETbCS BUKJ/TIOYHO y pa3i akujo KiieHTom € ¢ghiznyHa ocoba-

nignpnemeys, abo giznyHa ocoba, sIKa 3alHMaAETbCS HE3a/IEICHOIO NMPOGECIHHOI [iA/IbHICTIO)

13.1. KOXHOMY BKIaAHWKY BiALIKOAOBYIOTLCS KOWTW B PO3Mipi BKIaZy, BKIOYAOYM BiACOTKM, CTAaHOM Ha AeHb MnoyaTtky
npoueaypv BuBeaeHHs! 6aHKy 3 pUHKY, ane He binblue CyMM rpaHUYHOro po3Mipy BifWKOAYBaHHS KOLWTIB 33 BKMaAaMu, BCTAHOBIEHOrO
Ha Lel [eHb, He3aNnexHo Bif KiNbKOCTi BKIAAiB B OAHOMY 6aHKy. Y pasi npuiHATTS HauioHanbHUM 6aHKOM YKpaiHW pilleHHs npo
BiAKNMKaHHS H6aHKIBCbKOI NiLeHsii Ta nikeiaauito 6aHKy 3 NiACTaB, BU3HAYEHUX YaCTMHOW ApYroto cTaTTi 77 3akoHy YkpaiHu "Mpo 6aHkw i
6aHKIBCbKY Ai/IbHICTL", KOXHOMY BK/IaAHUKY rapaHTYETbCA BiAWKOAYBaHHS! KOLWTIB 3@ BK/1aAaMuy, BKIOYAKOUM BiACOTKM, HA AEHb NoYaTky
npoueaypwv nikeigauii 6aHky, ane He 6ifblie CyMM rpaHUYHOMO PO3Mipy BiALWKOAYBaHHS KOLITIB 3@ BK/aJaMu, BCTAHOB/IEHOrO Ha AaTy
NPUAHATTS TaKoro pilleHHS, HE3aNEeXHO Bif KiNbKOCTi BKMAAiB B oAHOMY 6aHKy. paHWYHa cyMa po3Mipy BiALLIKOAYBAHHSA KOLWWTIB 3a
BK/IaZlaMN BCTaHOBJIIOETHCS BiANOBIAHO A0 cTaTTi 26 3akoHy Ykpainu "Mpo cucTeMy rapaHTyBaHHS BknadiB di3nyHux oci6" Ta ctaHoBUTL
ABicTi TUCAY rpUBeHb.

13.2. BignoBigHO A0 YacCTWHWM YeTBepToi cTatTi 26 3akoHy YkpaiHu "lNpo cucTeMy rapaHTyBaHHS BkaagiB disnyHux oci6" He
BiALWKOAOBYIOTLCS KOLITH:

- nepepfaHi 6aHKy B AOBipYe YNpaBniHHS;

- 3a BKJ1aAoOM Y po3Mipi MeHwe 10 rpuBeHb;

- 3a BKJ1a4OM, NiATBEPAXXEHMM OWaaHMUM (AEN03UTHUM) cepTUdikaTOM Ha npea'siBHUKA;

- po3MilleHi Ha Bknag y 6aHKy 0coboto, sika € NoB'sA3aHol 3 6aHKOM 0coboto abo Byna Takot 0cobok NPOTAroM poKy A0 AHS
NPUAHATTA HauioHanbHUM 6aHKOM YKpaiHuW pilleHHS NPO BiHECEHHS Takoro 6aHKy A0 KaTeropii HeNIaTocnpoMoXHMX (Y pasi NPUAHATTS
HauioHanbHUM 6aHKOM YKpaiHuM pilleHHs Npo BiAKIMKaHHSA H6aHKiBCbKOI NiLeH3ii Ta nikeigauito 6aHKy 3 niacTaB, BU3HAYEHMX YaCTUHO
[pyroto cTatTi 77 3akoHy Ykpaiiu "Mpo 6aHkK i 6aHKIBCbKY AiANbHICTL", - NPOTArOM poKy A0 AHA NPUUHATTA TAaKoro pilleHHs);

- po3MilleHi Ha Bknaa y 6aHKy 0coboto, aka HaaaBana 6aHKy npodeciiiHi Nocayru ik ayauTop, OUiHIoBaY, Y pasi, SKWOo 3 AHSA
NPUMNWUHEHHS HaZl@aHHSA MOCNYr A0 AHS MPUUHATTA HauioHanbHUM 6aHKOM YKpaiHW pillleHHs Npo BiHECEHHSA Takoro 6aHKy A0 KaTeropii
HEMMATOCNPOMOXKHUX HE MUHYB OAMH piK (Y pasi NpuiHATTA HauioHanbHUMM 6aHKOM YKpaiHW pilleHHS Npo BiAKIMKAHHA 6aHKiIBCbKOI
niuensii Ta niksigauito 6aHKy 3 NiACTaB, BU3HAYEHWUX YACTUHOK APYroto CTaTTi 77 3akoHy Ykpainu "Mpo 6aHku i 6aHKIBCbKY AisnbHICTL", -
O[VH PiK A0 AHA NPUAHATTSA TaKoro pilleHHS);

- po3MillleHi Ha BK/1aZ BMIaCHMKOM iCTOTHOI yyacTi y 6aHky;

- 3a BKnadamu y 6aHKy, 3a SAKMMW BKIAAHWKM Ha iHAMBIAYaNnbHii OCHOBI OTPUMYIOTH Bifl 6aHKy MPOLIEHTM 3a AOrOBOpPaMM,
YKNTAAEHVMM Ha YMOBax, IO HE € NMOTOYHUMM PUHKOBMMM YMOBaMM BiAnoBiAHO A0 cTatTi 52 3akoHy YkpaiHu "Mpo 6aHku i 6aHKiBCbKY
ZianbHicTh", abo MaloTb iHWI diHaHCOBI NpuBinei Big 6aHky;

- 33 BKJIAOOM Yy 6aHKy, SIKWO TakuWi BKMAA BMKOPWUCTOBYETbCS BKIAAHWMKOM SIK 3aci6 3abe3neyeHHsl BUKOHaHHS iHLIOro
3060B'a3aHHs nepea UMM 6aHKOM, y MOBHOMY 06Cs3i BKNaAy A0 AHS BUKOHAHHS 3060B'A3aHb;

- 3a BKJagamu y ¢inisx iHo3eMHUx 6aHkis;

- 3a BK/ajaMu y 6aHKiBCbKUX MeTanax;
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- pO3MilleHi Ha paxyHKax, o nepebyBaloTb Nif apelToM 3a PilleHHAM Ccyay

13.3. @®oHA BiAWKOAOBYE KOLWTY B PO3MIipi BKIaAy, BKIOYAOUYN BiACOTKM, CTAHOM Ha [€Hb No4aTKy npoueaypu BUBEAEHHS
®oHaoM BaHKy 3 pUHKY, ane He 6inblue CyMu rpaHMYHOrO PO3Mipy BiALUIKOAYBaHHS KOLUTIB 3@ BKMaAaMu, BCTAHOBMIEHOrO Ha LEW AeHb,
He3anexHo BiA KiNbKOCTI BKMaAiB B 0AHOMY H6aHKy BiAMoOBIAHO A0 CTaTTi 26 3akoHy Ykpaitu "Tpo cucteMy rapaHTyBaHHS BKIaAIB MisNUHMX
oci6".

13.4. BunnaTta BiALIKOAYBaHHS KOLWTIB PO3MOYMHAETLCSA B MOPAAKY Ta Y YeprosocCTi, BCTaHOBNEHUX ®OHAOM, He nisHiwe 20
poboumx aHiB (ana 6aHkiB, 6a3a AaHMX NPO BKNAAHWKIB AKUX MICTUTb iH(opMauito npo Ginbwe Hik 500000 paxyHkiB, - He ni3Hiwe 30
poboumx AHIB) 3 AHS MOYaTKy npoueaypu BuBeaeHHs ®oHAoM H6aHky 3 pyHKY. Mia Yac TMMYacoBoi aaMiHicTpauii BknagHuK HabyBsae npaBo
Ha OfepXXaHHS rapaHTOBaHOI CyMW BiAWKOAYBaHHS KOWTIB 33 BKJaAaMM 3a paxyHOK KowTiB POHAY B MeXax rPaHUYHOro po3Mipy
BiALWKOAYBaHHS KOLITIB 33 BK/1aJaMm 3a JOroBOpaMu, CTPOK Ail IKMX 3aKiHYMBCS CTAHOM Ha fieHb NoYaTKy npoueaypuy BuBeseHHS PoHAOM
6aHKy 3 puHKy, Ta 3a pgoroBopamMu 6aHKIBCbKOro paxyHKy. ®POHA Ma€ MpaBO He BKIOYATM [0 PO3PaxyHKYy rapaHTOBaHOi Cymu
BiALKOAYBaHHS KOWTW 3@ AOroBopaMu 6aHKIBCbKOrO paxyHka A0 OTPUMaHHs B MOBHOMY 06cs3i iHpopMauii npo onepauii, 3aicHeHi
NAaThKHOK CMCTEMOI (BHYTPILLUHBbOAEPXXABHOIO Ta MiXHapoAHOW). BunnaTta rapaHTOBaHOi CyMW BiAWKOAYBaHHS 3a AOrOBOPaMM
6aHKIBCbKOr0 paxyHka 34iNCHIOETLCS TiNbKW Nicnst 0TpMMaHHs GoHAOM y NoBHOMY 06¢si3i iHcdopMaLii npo onepadii, 3ailcHeHi NNaTXHO
CUCTEMOIO (BHYTPILLHBOAEPXKABHOIO Ta MiDKHAapOAHOLO)

13.5. BiawkoayBaHHs KOLWTIB 33 BKNaAOM (3a AOroBopaMuy 6aHKiBCbKOro Bkiaay / 6aHKIBCbKOro paxyHKY) B iHO3EMHil BantoTi
BiA6YBaETLCA Y HaLioHanbHIN BantoTi YKpaiHu Nicns nepepaxyBaHHs Cymu Bknagy 3a OdiuiiHMM KypcoM MpUBHI A0 iHO3EMHUX BantoT,
BCTaHOBNEHUM HauioHanbHUM 6aHKOM YkpaiHu Ha AeHb moyaTky npouesypu BUBEAEHHS 6aHKy 3 pUHKY Ta 3A4iMCHEHHSI TMMYacoBOi
aaMmiHicTpadii  BignosigHo poctatTi 36 3akoHy  YkpaiHm  "Mpo  cucTeMy  rapaHTyBaHHS  BkaadiB  disuyHmMx  oci6".
Y pasi npuiHaTTS HauioHanbHUM 6aHkoM YKpaiHW pilleHHs Npo BiAkAMKkaHHS 6GaHKiBCbKOI nileHsii Ta niksigauito 6aHKy 3 nigcTas,
BU3HAYeHWX YaCTUHOIO APYroto cTaTtTi 77 3akoHy YkpaiHu "Mpo 6aHku i 6aHKIBCbKY AiSnbHICTL", BiALIKOAYBaHHS KOLWTIB 3@ BKIAAOM B
iHO3eMHii BantoTi 34iMCHIOETbCS B HaUiOHanbHIM BantoTi YkpaiHu nicns nepepaxyBaHHs CyMu Bkiagy 3a OdiliiHMM KypcoM rpuBHI 0
iHO3eMHOI BantoTK, BCTaHOBMEHUM HauioHanbHUM 6aHkoM YKpaiHu Ha AeHb noyaTky Niksigauii 6aHKy

13.6. KoHTakTHa iHdopmauis 04053, M. Kwuis, Bynuusa Civosux Crpinbuis, 17 Ten. (044) 333-35-56, (044) 333-35-63
Ten. 0-800-308-108 (ansa posinok) e-mail: fgvfo@fg.gov.ua. loknaaHiwa iHdopmauis_http://www.fg.gov.ua

13.7. Bk/iaioM € KOLWITH B FOTIBKOBIl 260 6e3roTiBkoBil hopMi y BantoTi YkpaiHu abo B iHO3eMHil BanioTi, siki 3anyyeHi 6aHkoM
BiA BKnaaHuWka (abo ski Hadivnm Ans BKNaAHWKA) Ha yMoBax AoroBopy 6aHKiBCbkoro Bkniagy (Aeno3nTy), 6aHKIBCbKOro paxyHKy abo
LLNSIXOM BuAaadi iMeHHoro fenosuTHoro  cepTudikaTa, BKJIlOYao4mn HapaxoBaHi BiAICOTKM Ha TakKi KOLWTW.
BknagHukoM € isvyHa ocoba (y ToMy uumchi disuyHa ocoba - mignpueMelp), sika yknana abo Ha KOpUCTb SIKOI yKaAeHO [OroBip
6aHKkiBCbKOrO  Bknady (4enosuTy), 6aHKiBCbKOro paxyHKy abo sika € BNACHMKOM iMEHHOro Aeno3nTHOro  cepTudikara.
Bknagum di3nuHmx ocib - nignpuemuiB rapaHTyioTbcs POHAOM HE3aNeXHO BiA AHS BiAKPUTTS paxyHKy, nounHatoum 3 01 ciuHa 2017 poky
woao 6aHkiB, BigHeceHMX A0 KaTeropii HennaTocnpoMoxxHux nicns 01 ciyHs 2017 poky. HapaxyBaHHs BiACOTKIB 3a BK/ladamu
NPUMNUHSETLCA Y A€Hb MOYATKY Npoueaypy BuBeaeHHs ®oHAoM 6aHKy 3 puHKY (y pasi npuiHATTS HauioHanbHWUM 6aHKOM YKpaiHW pilleHHs
npo BiAaKAMKaHHA 6aHKiBCbKOI NilleH3ii Ta NikBigauito 6aHKy 3 NiacTaB, BU3HAYEHWX YaCTMHOW ApYyroto cTaTTi 77 3akoHy YkpaiHu "Mpo
6aHKK i 6aHKIBCbKY AiSNbHICTL", - Y AEHb NPUAHATTS PiLIEHHS NPO BiAKIMKAHHSA 6aHKIBCbKOI NiLeHsii Ta Nikigauito 6aHKy).

13.8 . BknagHuky HagaHa [oBigka Npo CUCTEMY rapaHTyBaHHS BkAafiB ¢isnuyHmx ocibé (Hagani ans po3ainy 13 uboro
YHiBepcanbHOro aorosopy - [osiaka) y naneposiii/enekTpoHHii dhopMi, Ta AoaaTkoBo [oBigka po3MilleHa Ha odiliiHoMYy canTi baHky
www.concord.ua Ta/abo Ha iHdhopMaLiMHMX cTeHAax y NpUMilLeHHi BiaaineHb baHky.

13.9. [pueaHaHHAM A0 AaHOro YHiBepcanbHOro AoroBopy KnieHT Hagae 3rody Ha MOX/MBICTb  O3HalOMJeHHs BaHkoM KnieHTa
3 [loBiAKol NpoO CUCTEMY rapaHTyBaHHS BKNagiB isvyHMX OCi6 3a AOMOMOrok ofgHoro i3 cnocobis Ha Bubip baHky, a came: Cuctemm
«IHTepHeT — BaHk «icON business»; MecceHmkepy Viber; yepes odiuiiHnii canT baHky; ocobucTo nia nignuc.

Po3a1n Xiv. CTPOK AII YHIBEPCAJIbHOIO OFOBOPY, NOPAAOK PO3IPBAHHA
YHIBEPCAJIbHOIO OrOBOPY

14.1. [lis uboro YHiBepcanbHOro 4oroBopy NpUNUHSETLCS 3a 3rogoto CTopiH, abo y Bunaakax, nepeabayeHnx UMM YHiBepcanbHUM
[I0roBOPOM Ta/abo YUMHHUM 3aKOHOAABCTBOM YKpaiHu.

14.2. Po3ipBaHHA [JoroBopy Npo HaflaHHs1 BaHKIBCbKOro NpoayKTy/nocnyry 3AiNCHIOETbCS:

14.2.1 3a iHiuiaTuBoto KnieHTa:

- Ha niAcTaBi Moro NMCbMOBOI 3asBK NPO Po3ipBaHHA [JoroBopy Npo HaZlaHHsA 6aHKIBCbKOro NpoAyKTY/MoCnyru 3rigHo 3 YMOBaMm
YHiBepcanbHOro AOroBopy, 3a YMOBM MOBHOrO Ta HANEXHOro BMKOHAHHS 3060B'A3aHb Kni€eHTOM 3rigHO YMOB LbOro YHiBepcasnbHOro
[0roBopy;

- y pasi 3akpuTTa PaxyHKy, Lo 6yB BiAKPUTUIA Ha MiacTaBi BianosigHOro oroBopy Npo HafaHHsA baHKiBCbKOro npoayKTy/nocnyru,
33 YMOBM MOBHOIO Ta HAJIEXXHOro BUKOHAHHS 3060B'A3aHb KnieHTOM 3rigHO YMOB LbOro YHiBEpCanibHOro AOroBOpY;

- y BUNaaKky He3sroam KnieHTa 3 3anponoHoBaHnMM BaHkoM 3MiHaMu Ao YHiBepcanbHOro AoroBopy, B Nnopsaaky, nepeabadeHomy
YHiBepcanbH1M SOroBOpOM.

14.2.2. B 04HOCTOPOHHLOMY MOPSAKY 3@ iHiliaTMBO baHKy y BMNagkax Ta B MOPSAKY, BUM3HAYEHUX UMM YHiBepCanbHUM
[OrOBOPOM.

14.3. AKWO Ha MOMEHT BUSIBJIEHHS HaMipy NpUNUHUTK Aito [JoroBopy Npo HagaHHA BaHKIBCbKOro npoaykTy/nocnyrn 6yab-aKoto
i3 CTopiH Mix baHkoM Ta KnieHToM, KniEHT KOPUCTYETbCA BaHKiBCbKMM NPOAYyKTOM/MOCYrO0, TO KOHKPETHI NPaBOBi HACNIAKM pO3ipBaHHS
[oroBopy npo HagaHHS BaHKIBCbKOro npoAykTy/mocnyr B LUbOMY BUMAAKYy TaKOX MOXYTb OyTu nepeabaveHi okpemMumu ymMoOBaMu
BaHKiBCbKMX NpOAYKTiB/MOCyr.

14.4. PosipBaHHs BCix Ajtoumx [loroBopiB Npo HagaHHs baHKiBCbKOro npoayKTy/nocayrn aBTOMaTMYHO NPUBOAUTL A0 PO3ipBaHHS
YHiBepcanbHOro Aorosopy.

14.5 lMNpunuHeHHs aii okpemMoro [1oroBopy nNpo HagaHHs 6aHKiBCbKOro NpoAyKTy/nocnyrn, 3a HAssBHOCTI iHLLOrO YMHHOro JloroBopy
(AoroBopiB) Npo HagaHHA 6aHKIBCbKOro NpoAyKTy/mocnyry, odOopMIEHOr0 B MeXax YHiBepcanbHOro AO0roBOpYy, He MPUMUHSE Aito
YHiBepcanboro Aorosopy.

14.6. lMNopsigok Ta NiacTaBu NPUMNMHEHHST OKpeMoro baHKiBCbKOro MpoAyKTy/mociyrv, yKiafeHoro B pamkax YHiBepcanbHOro
[OroBOpY, BU3HAYaETbC UMM YHiBEpCanbHUM JOrOBOPOM Ta yMOBaMM HagaHHS OKpeMoro BaHkiBcbkoro npoaykry/nocnyru. PosipeaHHS
[loroBopy Npo HajaHHA 6aHKIBCbKOro NpoAYKTY/MOCNYru 34iMCHIOETbCA Ha MiacTaBi 3asiBu, BuknageHoi B [opatky N2 15 po
YHiBepcanbHOro orosopy.
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SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 53 3 108.


http://search.ligazakon.ua/l_doc2.nsf/link1/T124452.html
http://search.ligazakon.ua/l_doc2.nsf/link1/T124452.html
http://search.ligazakon.ua/l_doc2.nsf/link1/T124452.html
http://search.ligazakon.ua/l_doc2.nsf/link1/T002121.html
mailto:fgvfo@fg.gov.ua
http://www.fg.gov.ua/
http://search.ligazakon.ua/l_doc2.nsf/link1/T002121.html
http://search.ligazakon.ua/l_doc2.nsf/link1/T002121.html
http://www.concord.ua/

c c o N c o R D AKIHIOHEPHE TOBAPUCTBO «AKIIIOHEPHU KOMEPIHIMHUN BAHK «KOHKOP/]I»

14.7. 3akpuTTsi PaxyHKiB Ta noBepHeHHs KNieHTy 3anmMLUKy KOLWTIB 3@ PaxyHKOM 34iMCHIOETLCS Y NOPSAKY Ta B CTPOKM, BUHAYEHI
UMM YHiBEpCanbHWM JOroBOPOM, YMHHUM 3aKOHOAABCTBOM Ta BHYTpIilWHIMK MMpaBunamun baHky.

po3a1n xv. NMPUKIHLUEBI MNOJIOXXEHHA

15.1. YHiBepcanbHuii Aorosip Habupae YMHHOCTI B NOpSAKY Ta 3 AaTu, 06yMoBAeHnMM N.2.6. LbOro YHiBepcanbHOro AoroBopy
Ta pie 6e3 obMexeHHs CTPOoKy.

15.2. LLinsxoM npueaHaHHA A0 Lpboro YHiBepcanbHOro Aorosopy KnieHT Haa€ 3roay Ta MOrofKYETbCA 3 TUM, Lo baHk Mae npaso
3gincHioBaT (POTO3MOMKY Ta Bigeo Harnsa B 30Hax obcnyroByBaHHs KnieHTiB, doTorpadyBaHHs KnieHTiB Ta iX AOKYMEHTIB, @ TakoxX
dikcauito BCiMa MOXIMBMMM TEXHIYHMMK 3acobaMmn KOHTaKTIB 3 KnieHTamu (B TOMy uucni ayaio 3anuc TenedoHHMX po3MOB Ta iHLe) B
npumMilleHHsx baHky Ta Ha npucTposix baHky 3 uinnto 3abe3neyeHHs 6e3nekn Ta HanexHoro obcnyroByBaHHA KnieHTiB. BaHk Mae npaso
36epiratn Bigeosanucu Ta QoTorpadii B NoAanbLIOMy, @ TakoX MOLWMPIOBATH iX Yy BUNaakax, nependavyeHnx YMHHUM 3aKOHOAABCTBOM
YkpaiHu. MpueaHaHHaM Ao YHiBepcanbHoOro orosopy KnieHT Hagae baHky npaBo BUKOPUCTOBYBaTK Bigeo3anucu, goTorpadii Ta 3anucu
TenedOoHHMX PO3MOB B SIKOCTi AOKa3iB B MpoLEecyasbHMX AisX Ta MiATBEPAXYE, WO BUKOPUCTaHHSA Takux Bigeosanwcis, dotorpadiit Ta
3anuciB TenedoHHNX PO3MOB HE € NMOPYLUEHHSM MOro KOHCTUTYLIMHUX NpaB, 3riaHo cT.31 KoHCTUTYLIT YKpaiHu, a € HeobXiagHUMK 3axoaamMm
3 MeTOI0 3anobirT 3/104MHY UM 3'aCyBaTK ICTMHY NiA Yac po3cnigyBaHHS, SKLWO iHWKWMKM cnocobamu ofepxxaty iHhopMaLito HEMOXNBO.

15.3. BperynioBaHHs Cropis:

15.3.1. Crnopu Ta pO36iKHOCTI, WO BMHWKAOTb MPOTArOM fAii Lboro YHiBepcanbHOrO [OroBOpY, BWPILLYIOTLCS LUASIXOM

neperosopis.

15.3.2. Cnopv Ta NpoTUpivys, SiKi HEMOXJ/IMBO BUPILLMUTY LLASXOM NEPEroBOPIB, PO3rNaAalnTbCsa Y CyAi 3a 3asBOK0 OAHi€i i3 CTOpiH
3@ BIANOBIAHOIO MiABIAOMYMCTIO Ta MIACYAHICTIO 3riAHO  AiI0OYOro 3aKOHOAABCTBA YKpaiHW, Kepylouucb npu UboMy [ocnofapcbkum
npouecyanbHUM KOAEeKCOM YkpaiHu abo LiMBinbHUM npouecyanbHUM KOAeKCoM YKpaiHu.

15.4. Y BCbOMy, WO He nepeabayveHo 06CnyroByBaHHS UMM YHiBepcanbHUM [0roBopoM, CTOPOHWM KepyloTbCH YWMHHUM
3aKOHOJABCTBOM YKpaiHu.

15.5. baHk niaTBEpmXyeE, WO BiH € NIATHMKOM NoAaTkiB Ha NpuOyTOK Ha 3arasbHuX niacTasax, BiAnoBiaHO Ao NoaaTkoBoro
kozekcy YkpaiHu. baHk € nnaTHukoMm MAB: inauBiayansHUiA noaaTkoBuii HoMep 345143904628.

15.6. Bci 3MiHM Ta [OMOBHEHHS A0 YHiBEpCasbHOrO [OroBOPY € YMHHWUMM, SIKLLO BOHW MPUIHATI Y BiANOBIAHOCTI i3 BUMOramMu
Liboro YHiBepcanbHoOro Jorosopy.

15.7. Y pasi, sikwo 6yae 3pobrieHO BUCHOBOK MPO HE3aKOHHICTb, HeAiMcHICTb abo HEMOXNMBICTb BUKOHAHHS 6yab-sIKOro
MOJSIOXXEHHS LibOro YHIBEPCaNbHOrO AOrOBOPY, Takuii BUCHOBOK HE BMIMBATUME Ha PeLLTY NOSIOXKEeHb YHiBEpCanbHOro A0roBOpY.

15.8. baHk uieto nybniyHoto nponosuuieto, a KnieHT nignucaHHam 3assu Npo NpUeEAHaHHS A0 YHiBepcanbHOro A0OroBOpy npu
HafiaHHi BaHKiBCbKMX MpoAyKTiB/mocnyr 3aceigyyloTb (akT Toro, WO YKAaAeHHs YHiBepcasbHOro AOroBOpy Ta CaMi MONOXKEHHS
YHiBepcanbHOro A0roBopy BiAMNOBIAAOTb BiSlbHOMY BONEBUSBNEHHIO CTOpiH, XoaHa 3i CTOpiH He 3HaxoAMTbCS M4 BMMBOM TSHKKUX
06CTaBvH, NpUMyCy TOLLO, YMOBU YHiBepcasibHOro AoroBopy Anst CTOPiH € B3aEMOBUTiAHMMM Ta MOBHICTIO 3p03yMinnmMmn, CTOPOHW JOCSrN
3roam WOoAO BCiX ICTOTHMX YMOB LbOr0 YHiBepCasibHOro 4OroBopy.

15.9. KnieHT cBiguMTb, WO MOMYy nepea YKNafiaHHSM Uboro YHiBepcanbHOro gorosopy 6yna HagaHa B NMOBHOMY 06Cs3i
iHcdopMaLlisi, WO BUMaraeTbCs 3rigHO YacTuHKM Apyroi cT. 12 3Y "Mpo diHaHCcoBi Nocnyrv Ta Aep>XaBHe perynioBaHHS PUHKY diHaHCoBUX
nocnyr" Big 12.07.2001 p. 3i 3MiHaMM Ta AONOBHEHHSIMM.

po3aIn xvi. MICUE3HAXOMKEHHSA TA PEKBISUTU BAHKY

AKUIOHEPHE TOBAPUCTBO «AKL{IOHEPHMI KOMEPLINHUWA BAHK «KOHKOPA»

Micue3HaxomkeHHs (topuanyHa agpeca): YkpaiHa, 49000, [lHinponeTpoBcbka 06/1., MicTo JHinpo, niowa Tpoiubka, 6yanHok 2

baHkiBcbka niueHsis N2 230, BugaHa «07» nuctonaga 2011 p. HauioHanbHUM 6aHKOM YKpaiHu,

ineHTUdikauiiH1i Koa topuanyHoi ocobu 34514392, Koa 6aHky 307350

Be6-canT (odiuiiHnit calnT baHky): www.concord.ua

E-mail: info@concord.ua

TenedoH KoHTakT ueHTpy (uinogoboso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Y BuNagKy 3MiHM baHKOM BULLEBKa3aHUX PeKBi3nTiB, baHK NoBigoMAsE KnieHTa Npo 3MiHy TakMX PEKBI3UTIB LU/ISIXOM PO3MiLLleHHS
BianosiaHoi iHdopMauii Ha OdiliiHoMy caiTi BaHky Ta Ha iHchopMaLiMHUX CTeHAax Y MpuMilleHHaX BigaineHb BaHKy, WO BBAXKAETLCS
HaseXHWM MoBiAOMMIEHHSIM BbaHkoM KrieHTa npo 3MiHy CBOIX pekBi3uTiB Ta He MoTpebye BianpaBneHHs baHkom KnieHTy 6yab-siknx
[0AATKOBUX JIUCTIB Ta/abo noBiaoOMNEHb.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 54 3 108.


http://www.concord.ua/
mailto:info@concord.ua

Mooamox Ne 1 0o Yuisepcanwvnozo 0ozoeopy

3agBa Ne

po Npu€eaAHaHHA 10 YHiBepca.ﬂbnoro lIOl"OBOpy* npu Bi}:[KpI/ITTi MOTOYHOT0 PaXyHKY
M. «__» 20

( nosne naiimenysanus wpuouunoi ocoou ABO nosuicmio IIIE ¢izuunoi ocobu-nionpuemysn/ocoou, sxa
Kuient: | saimacmoca nesanescnoro npogeciiinoio disnvnicmio), Mo € TIATHAKOM TIONATKy HAa MPHOYTOK HA 3araibHUX yMmoBax, A50 wo €
NAAMHUKOM EOUHO20 NOOAMKY 3 2pynoio (y KOHCHOMY OKPeMOMY 6URAOKY 0Opamu neooxionuii éapianm), AbO mo € 0co6oto,
sIka [POBAJIHUTh HE3aleKHY NpodeciiiHy IisulbHICTB, Micue3sHaxo/pKeHHs/Micue peecrpauii : , imeHTHOIKANIHINA KOx
10puIuIHOI ocodu ABO peectpauiiinuii HoMep 00IiKOBOI KapTKH IUIATHUKA ITOJATKIB 3a JaHUMU J[epikaBHOro peectpy (Gi3ndHuX 0cid
— IaTHUKIB nopatkis (OB PATH HEOBXI/THE), B 0co6i (3aznauumu noeni I1I6 ma nocady npedcmagnuka), SIKui
nie Ha mincraBi Cratyrty (3asHauaemuvces akugo npedcmasnuk Oie wa niocmaei Cmanymy)/noBipeHOCTI

(3a3HAUAEMbCA AKWO NPEOCMAGHUK i€ HA RIOCcmMaei 008ipeHOCHE)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA KWL KIIEHM Oi€
ocooucmo)

1. Kimient mignucanssaM niei 3asBu Ne_ 1po mpueaHaHHS 10 YHIBEpCaJIbHOrO JOroBOpPY* IIpH BIAKPUTTI MOTOYHOrO paxyHKy (Hazam —
3asBa o NMpHEHAHHSA) MIATBEPKY€ NIPUEAHAHHS 10 YHIBEpCaJIbHOr 0 10roBopy*.

2. bank Ha mixcraBi nmomanoi KiienTom 3asBM  mpo BIAKPUTTS MOTOYHOrO PaxyHKy Ta IHINMX JOKYMEHTIB 3TiZHO BHMOI YHHHOTO
3aKOHO/IaBCTBa BifkprBae KiieHTy MoTOYHMIT paxyHok Ne y (Ha3Ba BAJIIOTH).

3. KitieHT 006CIyroByeThes 3a AiFOUYMMH Ha MOMEHT HaJaHHS MOCIYr Tapudamu, o 3a3HaveHi B Tapupnomy naxeri «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu ubomy nopsaok 3minu Tapudis B 3a3HaueHOMY Tapu@HOMy makeTi Ta mopsaok 3Minu TapudHoro makery
BU3HAYAIOThCS YHIBEpCATLHUM J0TOBOPOM*.

4. Tignucannsm wiei 3asBu npo npuennanas Kiienr Hagae AT «AKB «KOHKOP/I» cBoro 3roay Ha BiIKPUTTS MOTOYHOrO paxyHKy Ha
YMOBaXx, BUKJIAJCHHUX Y Liif 3as1Bi Mpo mpHegHaHHS Ta B YHIBepcaIbHOMY HOrOBOPi*, a TaK0X IOBHICTIO Ta 6e3yMOBHO IpHiiMace Mpono3uio banky
yKJIacTH YHiBepcalbHUi 10roBip* Ha yMOBax, 3a3HaYeHHX B YHiBepcalbHOMY moroBopi*. KiieHT miaTBepmKkye, [0 nepes NoJaHHsM L€l 3asBH Mpo
NpHeTHAHHS o3HaifomuBes 3 Tapupamu banky Ta ymoBaMu YHIiBepcaslbHOroO IOroBopy*, siki 3Haxomutbes Ha — Odinilinomy caiiti banky 3a
€IIeKTPOHHOIO ajipecoro Www.concord.ua  Tta/abo Ha iHdopmaniiHiX creHaax y npumiiienHi Bigtinens Banky, 6e3yMOBHO 3 HUIMH TOTOIKYETHCS i
3000B’ A3y €ThCSI BUKOHYBATH.

5. IMigmcanHsam wiei 3asBu npo npueaHanHs KitieHT miaTBepxye cBoto 3roay Ha Te, o BeneHHs 3 AT «AKB «<KOHKOP/» nokymenToobiry,
B TOMY YHCIIi MiANNCAHHS YrOJ, JOrOBOPIB, JJOAATKOBUX YrO/I/I0rOBOPIB 10 HHX, 3a51B, aKTiB, INIATDKHMX 1 IHIIKX JOKYMEHTIB Oyje 3/ ficHIoBaTHCS SIK
IIUISIXOM BJIACHOPYYHOTO MiJANMCAHHSA, TAK 1 IIUIIXOM HAK/IaJCHHS EJCKTPOHHOrO MiAMKCY, OTPUMAHOrO B MOPSAKY HepeabdaueHoMy YHiBepcaabHUM
JIOTOBOPOM *.

6. Ilinnucannsm wiei 3asBu npo npueaHaHHsA KitieHT 30008’ s13y€eThesi BUKOHYBATH YMOBH BHKIIaJIeH] B YHiBepcanbHOMY JoroBopi*, Tapudax
AT «AKB «KOHKOP/I».

7.Knient miaTBepmxye, 1mo B HagaHa HUM banky iHdopMaiis Ta JOKYMEHTH € MpaBUJIBHUMH i JJOCTOBIPHUMH, YMOBH YHIBEpCaJlbHOIO
JIOrOBOPY* HUM TOBHICTIO IPOYUTAHI Ta 3pO3yMiJi.

8. Is1 3asiBa mpo pHeAHAHHS CKIIa[eHa B ABOX IPUMIipPHHKaX, 10 ogHoMy aiist banka ta KiienTa, ta 3 MoMmenTy ii mianucanus CTopoHaMu Ta
ckpiruieHHs neyarkamu CtopiH (3a HasgsBHOCTI y CTOPOHM IEYaTKM) € MiATBEP/DKEHHAM YKJIAJACHHS Yy MUCbMOBIH (opmi JloroBopy npo BigKpuTTH,
BEJICHHS IOTOYHOIO PaxXyHKY, KU CKJIala€ThCs 3 YHIBEpCAIBLHOrOo 10oroBopy*, 1iei 3asBu npo npueaHanus ta Tapudis banky. CpoiM mignucom Ha
uiit 3asBi, KuieHT miaTBEp/IXKy€e JOCATHEHHS 3rOAHM 1010 BCIX iICTOTHUX YMOB J[0roBOpy Ipo BiJKPUTTS TOTOYHOI'O PAXyHKY.

9. Kutient mignucaHHsaM i€l 3asBH Opo MPHEAHAHHS MOBiTOMIISIE 0 oMy Oyno noBexeHo bamkom Bcro mepembaueny 3V «IIpo 3axuct
MEPCOHAIBHUX JIAaHUX» 1H(OpMaLlilo, 30KpeMa, IUIIXOM pO3MillleHHs i B YHiBepcajlbHOMY AOroBOpi, 3 IKUMH BiH o3HalomuBcs. [lignucanHsaMm wiei
3asBu npo npuenHanHs KuieHT Hajae Banky 3rogy Ta BCi 103BOJIH, SKi BUMaraiooThesi 3akoHOM YkpaiHu «[Ipo 3aXUCT rmepcoHaIbHUX JaHUX» Ta
3akoHoM Ykpainu «[1po 6aHkM Ta 0aHKIBCHKY JisTIBHICTEY 110,10 00p0OKH Ta nepeadi (MOMMPEHHs ) IEpCOHANIBHUX AaHUX Ta iHpopMarii npo Knienra,
3niiicHeni KiieHToM onepauii Ta Horo ¢piHaHCOBUIi CTaH.

n. 10 Jonaerbes sikmo Kiient ¢isnyna ocoda — mixnpuemens/ 0coda, sika NpoBaJUTh He3alexKHY npodeciiiny aisabHicTH
10. Ha ueit Briag Ha qaty ykJIaJIeHHS JaHOTO AOTOBOPY Rowtupioiomuca rapantii QOHIy rapaHTyBaHHS BKIaAiB (GisHaHUX 0Ci0

BAHK KJIIIEHT
AKIIOHEPHE TOBAPHUCTBO «AKI[IOHEPHUIT ___ nogne nHaumenysanua 1opuouunoi ocoou AbO nosuicmio I11b ¢izuunoi
KOMEPLIAHUAN BAHK «KOHKOP/I» 0CoOU-nIONpUEMYA/OCOOU, AKA 3AUMAEMbCA  HE3ANEHCHOIW npodeciiinoio
ineHTu QikaniiiHui Ko puauyHOi ocodu 34514392, OiAnpHicmI0
Micnesnaxomkenns: 49000, {ninponerpoBcbka 0011., Micro JIHinpo,
mwtonia Tpoiubka, Oy IHHOK 2, ineHTH GIKALIMHUIA KO FOPUANYHOI 0COOH / peecTpauiiiHuil HoMep 00J1iKOBOT
Kop 6anky 307350, KapTKH (i3n4HOI 0COOM — IIATHUKA OAATKY
Ten.: +38 (0562) 31-04-38. .
®akc: +38 (0562) 31-04-39. Micue3HaxoKeHHs/ Miclie peecTparii:
n/p KoJ OaHKy
Iocana B
Temn.: ;
1116 ®daxc: ;
M.IL Enextponna nomra:
[HIII peKBi3uTH:
nocaja (011 10puduUHUX 0Cid)
(I116)
M.IL (Y pasi Hasi8HOCHII)
ABO B PA3IL, AKLIO JIOI'OBIP YKIAJAEThCA Y BIY/IVIEHHI BAHKY
BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKI[IOHEPHUIA ___ nosne naiimenysanns wopuouunoi ocoou AbO nosnicmio ITIb ¢pisuunoi
KOMEPIIAHAN BAHK «KOHKOP/I» 0coOU-nionpuEMYsa/0codu, AKa 3AUMAEMBCA HE3ANENCHOI0 npoeciinoio
OiAnbHiCMI0
ineHTu GikaniitHuit Ko puIMYHOi ocodu 34514392, ineHTHGiKALIHHUI KO/ OPUIMYHOI 0cO0M / peecTpaliiHuii Homep 001iKOBOT

Micnesnaxomkernns: 49000, J[HinporneTpoBcbka 00J., MICTO | KapTKu (i3MYHOI 0COOM — IJIATHUKA [TOJATKY
Juinpo, mioma Tpoinpka, 6yArHOK 2,
Ten.: +38 (0562) 31-04-38. .
®axkc: +38 (0562) 31-04-39. Micue3HaxoKeHHs/ Miclie peecTpartii:



http://www.concord.ua/

Binninenns Ne « » AKHIOHEPHOI'O n/p KoJ OaHKy
TOBAPHCTBA «AKIIOHEPHWIT KOMEPUIHN BAHK B
«KOHKOPI» Temn.: ;
Micue3HaxoKeHHS: , M. , BYJL. ®daxc: ;
, Oyn. EnextponHa romura:
Temn.: , bakc: THun pexsizuTu:
nocaa (0.1 I0puOUyHUX 0cio)
Hauanbuuk Biggisenns Ne “« » AKHHIOHEPHOT'O (ITIB)
TOBAPUCTBA «AKIIOHEPHUM KOMEPI[IMHUI BAHK M.IL (Y pasi HaseHOCHLE)
«KOHKOPI»
(I11B)

M.IT

3asBy Ne PO MPUETHAHHS 10 YHIBEPCAIbHOIO IOTOBOPY™ IMPH BIIKPUTTI IIOTOYHOTO PaXyHKY Bij OTpUMaB

/T1IB/

Honaerncs sikmo Kiient ¢izuyna ocoda — nignpuemenns/ 0coda, sika NpoBauTh He3ale:KHY npodeciiiny aisibHicTh

3 JIOBiIKOKO MPO CHCTEMY TapaHTyBaHHs BKJIAAIB (i3UYHUX OCI0 03HAMOMIICHH I /naral Imignac/ /T11B/

* YHiBepcanbsHmA AOroBip KOMI/IEKCHOrO 6aHKIBCLKOro 06C/YrOBYBaHHS IOPUANYHNUX OCI6, @I3NYHNX OCI6 — MIANPUEMLIB, Gi3u4dHUX OCi6,
SKI 3aMMatOTECS HE33/IEKHOIK MPOGECiHiHOW Aisi/bHicTio AT «AKB «KOHKOP4»




Hooamox Ne 1.1. 0o Yuisepcanvrnozo 002060py

3minnm Ne 0 3asaBu Ne Bif

Mpo NpUucaIHaHHA 10 YHiBepcaJILHOFO I[OFOBOpy* npu Bi}leHTTi MOTOYHOT0 PaXyHKY
M. «_ » 20

( nogne HaumenyganHua wpuouunoi ocoou AbO nognicmio ITIb ¢pizuunoi ocodu-nionpuemysn/ocoou, aka
Kunient: | 3aimaemucs nesanexncnor npogeciiinoro disnvHicnio), WO € IUIATHUKOM HOJAaTKy Ha HPUOYTOK HA 3araibHUX yMmoBax, AKO wjo €
NAAMHUKOM EOUHO20 NOOAMKY 3 2pynoio (y KOHCHOMY OKPEMOMY 6URAOKY 0bpamu neooxionuii éapianm), AbO mo € 0co6oto,
siKa MPOBAUTh HE3AIKHY NPOQeCciiiHy IisIbHICTh, MiCIe3HAXOKEHHA/MICIe peecTpamii : , ineHTHIKALIHHUT KO
10puIuIHOI ocodu ABO peectpauiiinuii HoMep 001iKOBOI KapTKH IUIATHUKA ITOJATKIB 32 JaHUMU J{epikaBHOro peectpy (Gi3ndHuX 0cid
— IaTHUKIB nopatkis (OB PATH HEOBXI/THE), B 0co6i (3aznauumu noeni I116 ma nocady npedcmagnuka), SIKui
nie Ha mincraBi Cratyrty (3asHauaemuvces akugo npedcmasnuk Oie Ha niocmaei Cmanymy)/noBipeHOCTI

(3a3HAUAEMbCA AKWO NPEOCMABGHUK i€ HA RIOcmMaei 008ipeHOCHi)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA SAKWLO KIIEHM Oi€
ocooucmo)

1. bank Ta KuienT pifinum sroqu n. 3 3assBu Ne  Bim  mpo npuegHaHHS 10 YHIBEPCAJIbHOI'O JOrOBOPY* NP BIIKPUTTI HOTOYHOIO
paxyHKy (Hajami - 3asiBa), BUKJIACTH y HACTYITHHI pelaKiii:

«3. KiieHT 00cIyroByeThCs 3a [iI0YMMU Ha MOMEHT HaJaHHs nociyr Tapudamu, mo 3a3naueni B Tapuduomy maketi «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu nipoMy nopsiaok 3minu Tapudis B 3a3HaueHomy TapudHomy makeri Ta Hmopsaok 3MiHu TapudHoro nakery
BU3HAYAIOThCS YHIBEPCATBHUM JJOTOBOPOM*).

ABO

1. bank Ta Kiienr gpiifuumi 3roau Ha nepion 3 o BKJIIOYHO BCTAHOBUTHM HACTYIHHUH PO3MIp IUIATH 32 3ajMIIKAMU
KOIITIB Ha IIOTOYHHUX paxyHKax y HalliOHAJIbHII BamoTi / Tapu¢ Ha Kynisiio Bamotd Ha MBPY/ inme:

Omeparis (mociyra) BapricTs mociyru B T.u. [1/IB, KomenTapi
TpH.
BapricTh Beix iHmmx mocayr B pakax Tapudnoro nakery 3aJnmaerscs 6e3 3MiH.

2. 1i 3minu HaOyBaOTh YMHHOCTI 3 AHA iX mignucanns bankom Ta KiientoM i € HeBin'eMHolo yacTuHOIO 3asBu Ne  Bix npo

NPUETHAHHS 10 YHIBEPCAIbHOTO JIOrOBOPY* MpPH BiIKPUTTI MOTOYHOro paxyHKy. IHmn ymoBu 3asBm Ne _ Bix _ TIpo IpHEIHAHHA 0O

VHiBepcaabHOro JOroBopy* IMpH BiAKPUTTI MOTOYHOIO PaXyHKY 3aJIMIIAIOTHCS YHHHUMH, Ta CTOPOHHM MiATBEPIKYIOTh 10 HUM CBOT 3000B’ 5132 HHS.
3. Lli 3MiHHM_ckJIajieHi B IBOX MPHMipHHKAX 10 OJJHOMY NpUMipHHKY Juist Banky Ta KitienTa.

AKINIOHEPHE TOBAPUCTBO «AKIIIOHEPHU KJIEHT
KOMEPUIMHUM BAHK «KOHKOPI» ( nosne naiimenysanns ropuouunoi ocoou AbO ITIF pizuunoi
ineHTH QikaniiHui Ko opuauyHOi ocodu 34514392, 0CoOU-RIONPUEMYA/OCOOU, AKA 3ATUMAEMBCA HE3ANEINHCHOI0 NPOdecilinoio
Micuesnaxomkenss: 49000, [{ninponerpoBcbka 0011., MicTo HINpo, monia | diznsnicmio)
Tpoiupka, 6y JHHOK 2, imeHTH hiKauiiHUA KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 00.1ik060T
Kop 6anky 307350, Kapmku  nAamuuka nooamkie ma IHWuUX 0008 S3K08UX  Naamedicie
Ten.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39. Micne3HaxoKeHHs!/ MiCIle peecTpalrtii:

n/p KoJ| OaHKy

B
Ilocana Temn.: ;

®dakc: ;

JUIIN Enextponna nomrra:

M.IL THu pexsizuTu:

nocaia (01 1opuouyHUX 0Ci0)

(I11b)
.. (v pasi nassnocmi)
ABO B PA3IL, AKLIO J1OI'OBIP YKIAJAEThCA Y BUUIVIEHHI BAHKY
BAHK KJIIEHT
AKIIOHEPHE TOBAPHUCTBO «AKIIIOHEPHUI ___ noene naumenysauns 1w0puouunoi ocoou AbO nosuicmio I11b ¢izuunoi
KOMEPIIAHAN BAHK «KOHKOP/I» 0COOU-RIONPUEMYA/OCOOU, AKA 3AUMAEMBCA  HE3ANEHCHOW NpPodeciiinoi
ineHTu QikaniitHuit Ko puaYHOi ocodu 34514392, OiAnbHICMI0
Micnesnaxomkenns: 49000, IninponerpoBcbka 00:1., MicTo JHinpo,
mtonia Tpoiubka, Oy IHMHOK 2, ineHTH GIKALIHUIA KO FOPUANYHOI 0CO0H / peecTpauiiiHuil HoMep 00J1iKOBOT
Ten.: +38 (0562) 31-04-38. KapTKH (i3n4HOI 0COOM — IIATHUKA MOAATKY
®akc: +38 (0562) 31-04-39. Micue3HaxoKeHHs/ Miclie peecTpartii:
Bipginenns Ne « » AKHIOHEPHOI'O
TOBAPUCTBA «AKIIOHEPHHUIA KOMEPIIMHUIN BAHK /p Kol 6aHKy
«KOHKOPI» B
Miclie3HaxoIKEHHS: , M. , BYIL. Temn.: ;
, Oyn. . daxc: ;
Ten.: , haxc: Enextponna nomira:
[HIII peKBi3uTH:
Havanbuuk Bigainenns Ne « » AKHHIOHEPHOTI'O
TOBAPUCTBA «AKIIOHEPHUI KOMEPIIMHUI BAHK
«KOHKOPI» nocaza (st FOPUANIHUX 0Ci0)
(I1IB) (I11B)
M.IL M.IL. (y pa3si nasenocmi)
3minu Ne_ no 3asBu Ne PO MPHEAHAHHS 10 YHIBEPCAILHOTO IOrOBOPY*  IIPH BIIKPUTTI IIOTOYHOTO PaXyHKY Bij OTpUMaB
/TIIB/

* YHiBEDCATIbHMN AOrOBIP KOMIT/IEKCHOrO 6aHKIBCLKOro 06C/TyroByBaHHS IOPUANYHNX OCI6, QDIBNYHNX OCI6 — MiANpUEMLIB, @I3MYHMX OCI6,
KT 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOP»




Hooamox Ne 1.2. 0o Yuieepcanvrnozo 002060py
3asBa Ne
NPO NPHEIHAHHS 10 YHIBepCcaJbHOI0 10roBOPY* MPH BIAKPHUTTI PaxyHKY Ha PO3paxyHKOBO-
KacoBe 00CJIYyroByBaHHs1 0aHKIBCHKOI0 PaxyHKYy i3 cneniajJbHUM Pe;KHMOM HOro

BUKOPUCTAHHSA (3aanyB3HHﬂ CTpaxoBHUXx KOIHTiB)
M. «__» 20

Kaienr: . . . . . P
( nogne naitmenysanus wpuouunoi ocoou ABO nosnicmio I115 ¢hizuunoi ocoou-nionpuemys/ocoou, aka

3AUMAEMBCA HE3ANEIHCHOIO NPOPeciitnoio dianbHicmio), IO € TIATHUKOM II0JaTKy Ha MpUOYyTOK Ha 3aralbHUX yMoBax, ABO wo ¢
NIAMHUKOM EOUHO20 NOOAMKY 34 2pynoio (¥ KOdcHOMY OKpemomy eunaoxy oopamu neoodxionuii eapianm), ABO 1o €
0c000t0, sIKAa TPOBAJAUTH HE3AIEKHY NPOPECiiiHy MisUIBHICTh, MiCIe3HAXOKEHHsA/MIice peecTpaiii : ,
ineHTUQiKaLiHNKE Kox Iopunu4yHOi ocodn ABO peectpauiiiHuii HOMep O0JIKOBOI KapTKH IUIATHHKA MOJATKIB 3a TaHHMH
IepskaBHOro peectpy Gizuunux ocid — miataukis nmopatkis (OBPATH HEOBXI/[HE), B ocobi (3aznauumu
noeni III6 ma nocady npedcmasnuka), sxuii nie Ha nigcraBi CTaTyTy (3a3HAYAEMbCA AKWO NPEOCMABHUK OI€ HA RIOCMAGi
Cmamymy)/noBipeHocTi (3a3nauacmycs AKWO NPeOCmMasHuK Oie na niocmagi dosipenocmi)/ BIACHOTO
BOJICBUSIBIICHHS (3A3HAYAEMbCA AKWO KiEHM 0i€ 0coducmo)

1. Kuient mignucanusM iei  3asiBu Ne mpo nmpueaHaHHs 10 YHIBEpCaIbHOTrO JOrOBOPY* TPH BIIKPUTTI PaxyHKY Ha pPO3PaxyHKOBO-
KacoBe 00CITyroByBaHHs OaHKIBCBKOTO PaxyHKY i3 CHeEI[iaJbHUM PEXUMOM HOro BUKOPUCTAaHHS (3apaxyBaHHsS CTPaxXOBHMX KOWITIB) (Hazami — 3asBa
PO MPHEIHAHHS), HIATBEP/UKYE MPHETHAHHS 10 YHIBEpCaIbHOro J0roBopy™*

2. bank Ha mixcraBi nmomaHoi Kiientom 3asiBM  HpoO BIAKPUTTS MOTOYHOTO PAaXyHKy Ta IHIIMX JOKYMEHTIB 3TiZHO BHMOI YHHHOTO
3aKOHO/IaBCTBa BifkprBae KiieHTy paxyHok Ne y (Ha3Ba BAIIOTH).

3. KitieHT 00CiyroByeThest 32 JiI0YMMU Ha MOMEHT HajaHHs mociuyr Tapudamu, mo 3a3nHadeHi B Tapupnomy naxeri «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu nipoMy nopsiaok 3minu Tapudis B 3a3HaueHomy Tapudnomy makeri Ta mopsaok 3Minu TapugHoro nakery
BH3HAYAIOThCS YHIBEPCAIBHUM JI0rOBOpOM ™.

4. IlignucanusaM wiel 3asBu npo npuennanns Kiient nanae AT «AKB «KOHKOP/I» cBoto 3romy Ha BiIKPHTTS MOTOYHOTO PaxyHKY Ha
yMOBaX, BUKJIAJEHHX y Wil 3adBi Ta B YHiBepcalbHOMY JOTOBOpi*, a TaKoX IOBHICTIO Ta O€3yMOBHO NpuiiMae mponosuiio banky yknactn
VHiBepcanabHUI OroBip* Ha yMoBaX, 3a3HaueHMX B YHiBepcalbHOMY aoroBopi*. KuieHT miaTBepmkye, 1o mepen MOAaHHAM Iiei 3asBU mpo
npuenHaHHs o3HaiomuBcs 3 Tapudpamu banky Ta ymoBamm YHiBepcalbHOro J0roBopy*, siki 3Haxomuthest Ha — OdiuiiiHomy caiiti banky 3a
€JIEKTPOHHOIO aJpecoro WwWw.concord.ua Ta/a6o Ha iHdopManifiHUX cTeHJax y npuMimeHHsx Binainenns baHky, 6e3yMOBHO 3 HIMH IIOTOZUKY€EThCSI
13000B’A3y€THCSl BUKOHYBATH.

5. Ilignucannsm uiei 3asBu npo npuenHanHs KiieHT miaTBepmkye cBoto 3roay Ha Te, mo BeaeHHs 3 AT «AKB «KOHKOP/»
JIOKyMEHTOO0Ir'y, B TOMY YMCIIi MiAMHMCAHHS YrOJ, 10rOBOPIB, J0JaTKOBHX YrOJ/I0rOBOPIB 10 HUX, 3a5B, aKTiB, INATDKHHUX 1 IHIINX TOKYMEHTIB Oye
3[1HCHIOBATUCSA K IIUIIXOM BJIACHOPYYHOIO IiJNHUCAHHS, TaK 1 MIJIIXOM HAK/IaJeHHs €JeKTPOHHOIO MiNUCYy, OTPHMAHOI0 B MOPSJIKY Nependa yeHoMy
VYHiBepcaabHUM J10r0BOPOM *.

6. Ilinmucanusm niei 3asiBu npo npregHanns KimenT 30008’ s13y€eThCst BUKOHYBAaTH YMOBH, BHKIAACHI B YHiBepcaipHOMY noroBopi*, Tapudax
AT «AKB «KOHKOP[».

7. KunieHnt migTBeppKye, 1o BCs HajaHa HUM baHky iHpopmalis Ta JOKyMEHTH € MPaBHJIbHUMU 1 JJOCTOBIPHUMHU, YMOBH YHIBEpPCAILHOTO
JIOTOBOPY HHMM ITOBHICTIO IPOYUTAHI Ta 3pO3yMiJIi.

8. Llst 3asiBa mpo npueHAHHS CKIaACHA B IBOX IPUMIpHHKaAX, 10 oqHoMy st banka ta Kitienra, Ta 3 MoMeHnTy ii mianucanus CTopoHaMu Ta
ckpiruieHHs neyatkamu CtopiH (3a HasBHOCTI y CTOPiH MEYaTKH) € MiATBEPAKECHHAM YKIIAaJeHHS Y TMChbMOBiH (opmi JloroBopy Ha po3paxyHKOBO-
KacoBe 00CIIyroByBaHHs OaHKIBCHKOIO PaXyHKY i3 CIEI[iaJbHUM PEKUMOM HOro BUKOPUCTAHHS (3apaXyBaHHs CTPAXOBHMX KOILTIB), IKUH CKJIAJA€ThCs
3 YHiBepcasbHOro goropopy*, uiei 3assu ta Tapugis banky. CpoiM mignucom Ha wii 3asBi npo npuenHanHs, KieHT niaTBepax ye OCATHEHHS 3T 01
LI0/10 BCIX iCTOTHUX yMOB Jl0roBopy Ha po3paxyHKOBO-KacOBE 00CITyroByBaHHs 0aHKIBCHKOTO PaxyHKY i3 CHELiaIbLHUM PEKMMOM HOr0 BUKOPUCTAHHS
(3apaxyBaHHS CTPaxOBHUX KOILTIB).

9. Kutient mignucaHusM wiel 3asBu Opo MPHEAHAHHS MOBiIOMIISIE IO oMy Oyio noBexeHo bamkom Bcio mepembaueny 3V «IIpo 3axuct
MEPCOHANBHUX JaHUX» 1H(OpMalilo, 30KpeMa, IUIIXOM PO3MilleHHs ii B YHIBepcalbHOMY AOrOBOpi, 3 IKUMH BiH O3HaiiomuBcs. [lianucanHsaMm wiei
3asBu npo npuenHanHs KuieHT Hajnae Banky 3roqy Ta BCi 103BOJIH, SIKi BUMAararoThcsi 3aKOHOM Ykpaiuu «IIpo 3aXucT nepcoHaabHUX JaHUX» Ta
3akoHoM Ykpainu «I1po 6aHku Ta 6aHKIBChKY AiSIBHICTB 11100 00p0OKHM Ta nepenadi (OMMPEHHs) IEPCOHANIBHUX AaHHUX Ta iHpopmarii npo Knienra,
3niiicHeni KiienToM onepauii Ta oro piHaHCOBUIi CTaH.

n. 10 Jonaerbes sikmo Kiient ¢isnyna ocoda — miznpuemenn/ 0coda, sika NPpOBaIUThH He3aleKHY npodeciiiny aisuibHicTh
10. Ha ueit Bkiag Ha 1aTy yKinafieHHS. AaHOTO JOTOBOPY Houiupioromusca rapantii QoHOy rapaHTyBaHHS BKIadiB (i3MYHHX OCIO

BAHK KJIIEHT

AKIIOHEPHE TOBAPUCTBO «AKIIIOHE PHUI
KOMEPUIMHUM BAHK «KOHKOPI»

ineHTu QikaniitHuit Ko puaYHOi ocodu 34514392,

Micnesnaxomkenns: 49000, [{HinponerpoBcbka 001, MicTo JIHinpo, mioma

( nosne naiimenysanns ropuouunoi ocoou A5O ITIF ¢pizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMAECMBCA HE3ATIEHCHOIO NPOPECIliHOW
disnbHicmio)
imenTH GiKaUiHMI KO FOPUANIHOI 0c00u/ peccmpayitinuil Homep 00.1iK060T

Tpoiupka, OygHHOK 2, Kapmxu  NAamuuka Nnooamkie ma  iHwux — 0008 A3KO8UX NIAMEICI8

Kop 6anky 307350,

Ten.: +38 (0562) 31-04-38. Micne3HaxomKeHHs/MicIie peecTpaii:

Daxc: +38 (0562) 31-04-39.
n/p Ko GaHKy
B

IMocana Temn.: ;
®dakc: ;

1B EnexTtponna nomra:

M.IT [HIII peKBi3uTH:

nocaza (1Jist OPUANIHUX 0Ci0)
(I116)
M.IL (y pa3i HasiBHOCTI)
ABO B PA3IL, AKLIO JIOI'OBIP YKIA/IAEThCA Y BI/IVIEHHI BAHKY
BAHK KJIIEHT

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUIA
KOMEPIHIMHUU BAHK «KKOHKOPI»



http://www.concord.ua/

ineHTu GikaniitHuit Ko puInIHOi ocodu 34514392,
Micuesnaxomkenns: 49000, J{xinponerpoBcbka 00i1., MicTo JIHirpo,
wioma Tpoinpka, OyanHOK 2,

Ten.: +38 (0562) 31-04-38.

Daxc: +38 (0562) 31-04-39.

Bigginennsa Ne « » AE(IIIOHEPHQFO .
TOBAPUCTBA «AKOIOHEPHUU KOMEPHIMHUU BAHK
«KOHKOPI»

Micue3HaxoKeHHS: , M. , BYJL.
, Oy
Ten.: , bakc:
Havansauk Bingisienns Ne « » AKHIOHEPHOT' O

TOBAPUCTBA «AKIIOHEPHU KOMEPI[IMHUI BAHK
«KOHKOPI»

noene naiimenyganus wpuouunoi ocoou AbO nognicmio I11b ¢izuunoi
0codu-nionpuemys/ocodu, AKA 3AUMAEMbCA  HE3ANEHCHOW npodeciiinoio
i HICM IO

ineHTH GiKALIMHUI KO/ FOPUANIHOI 0COOH / peecTpauiiHuii HoMep 00J1iKOBOT
KapTku (i3HgHOi 0COOU — IIATHHKA IIONATKY

Micue3HaxoKeHHs/ MicLie peecTpaltii:

n/p Koz OaHKy
B

Ten.: ;
Dakc: 5
EnextponHa nomra:

(ITIB) N
IHmi peksizuTu:
M.IL
nocasia (st OPUJAMUHHUX 0Ci0)
(T1B)

M.IL (¥ pa3i nasagnocmi)

3asBy Ne TpO MpPHETHAHHSA 0 YHIBEpPCaJIbHOTO JI0rOBOPY* INpPH BIAKPUTTI paxyHKy Ha pPO3PaXyHKOBO-KAacOBE OOCIYroByBaHHS OaHKIBCBKOIO

PaxyHKY i3 CIeliaJlbHIM PEKMMOM HOro BUKOPUCTaHHS (3apaxyBaHHS CTPaXOBHX KOIITIB) Bif OTpHMaB /T1IB/

Honaernes sakmo Kiienr ¢izuuna ocoda — nignpuemenns/ 0coda, sika NpoBaNTh He3ale:xKHY npodeciiiny aisyibHicTh

3 JIoBiaKoO MPO CHCTEMY TapaHTyBaHHS BKIALiB (i3nvHHX 0Ci0 03HAHOMIICHHUIH /natal [mimnumc/

/TIB/

* YHIBEpCA/IbHNI JOIOBIP KOMITIEKCHOIO BaHKIBCLKOIrO O6C/TYrOBYBaHHS IOPUANYHNX OCIB, @i3NYHUX OCI6 — rIAMPUEMLIB, QIZMYHNX OCI6,
SKI 3aMMalOTbCH HE3A/IEXHOIO MPOGECIIHOI Ais/bHICTIO AT «AKb «KOHKOPA»




Hooamox Ne 1.3. 0o Yuisepcanvnoz2o 002080py
3asBa Ne
Mpo Npue€aAHaHHA 10 YHiBepca.ﬂbnoro lIOl"OBOpy* npu Bi}leI/ITTi PaxyHKYy Ha
PO3PaxXyHKOBO-KaCoOB€ OﬁcJ'IyFOByBaHHﬂ 0aHKIiBCLKOI0 PaxyHKy 3 I[pHﬁHﬂTTﬂ TOTiBKOBHX
KOIITIB JJIFA MOAAJbIIOT0 ix nmepexkasy

M. «__» 20

Kanienr: . . . . . P
( nosne naiimenyeaunns wpuouunoi ocoou ABO noguicmio I1Ib izuunoi ocoou-nionpuemys/ocoou, aka

3AUMAEMbCA HE3ANEIHCHOIO NPOPeciitnoio dianbricmio), IO € TIATHUKOM TI0aTKy Ha pUOyTOK Ha 3aralbHUX yMoBax, ABO wo ¢
NIAMHUKOM EOUHO20 NOOAMKY 34 2pynoio (¥ KOdCHOMY OKpemomy eunaoxy oopamu neoodxionuii eapianm), ABO 1o €
0c000t0, sIKa TPOBAJAUTH HE3AIEKHY NPOQECiiiHy isUIBHICTh, MiCIe3HAXOKEHHsA/Mice peecTparii : ,
ineHTUGiKaLiHUE Kox Iopunu4yHOi ocodn ABO peectpauiiiHuii HOMep O0JIKOBOI KapTKH IUIATHHKA MOJATKIB 3a TaHHMH
IepsxkaBHOro peectpy Gizuunux ocid — miataukis nopatkis (OBPATH HEOBXI/[HE), B ocobi (3asnauumu
noeni III6 ma nocady npedcmasnuka), sixuii nie Ha nigcraBi CTaTyTy (3a3HAYAEMbCA AKUWLO NPEOCMABHUK OI€ HA RiOcmagi
Cmamymy)/noBipeHocTi (3a3nauacmyca AKWO NPeOCmMasHuK Oie na nidcmagi dosipenocmi)/ BIACHOTO
BOJICBUSIBIICHHS (3A3HAUACIMbCA AKWLO KIIEHM i€ 0cOOUCHI0)

1. Kuient mignucanusm iei  3asBu Ne mpo nmpuegHaHHs 10 YHIBEpCaIbHOTrO JOrOBOPY* TMPH BIIKPUTTI PaxyHKY Ha pPO3PaxyHKOBO-
KacoBe 00CIyroByBaHHs OaHKIBCHKOTO PaXyHKY 3 HPHHHSATTS TOTIBKOBUX KOIUTIB JUISI TOAANBIIOrO iX mepekasy (Hazami — 3asBa Mpo MPHEAHAHHS),
MITBEPDKYE IPHETHAHHS 10 YHIBEPCaIbHOr0 JOroBopy*

2. bank Ha mixcraBi nmomaHoi Kiientom 3asiBM  HpO BIAKPUTTS MOTOYHOTO PAaXyHKy Ta IHIIMX JOKYMEHTIB 3TiZHO BUMOI YHHHOTO
3aKOHO/IaBCTBa BifkprBae KiieHTy paxyHok Ne y (Ha3Ba BAIIOTH).

3. KitieHT 00ciayroByeThest 32 JiI0YMMU Ha MOMEHT HajaHHs mociuyr Tapudamu, mo 3a3nHadeni B Tapupnomy naxeri «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu npoMy nopsiaok 3minu Tapudis B 3a3Hauenomy TapudHoMy nakeri Ta nopsaok 3Mminn TapudHoro nakery
BH3HAYalOThCS YHIBEPCATBHIM J0r0BOpPOM™.

4. IlignucanusM wiel 3asBu npo npuennanns Kiient nanae AT «AKB «KOHKOP/I» cBoto 3romy Ha BiIKPHTTS MOTOYHOTO PaxyHKY Ha
yMOBaX, BUKJAJAEHHX y Wil 3afBi Ta B YHiBepcalbHOMY JOTOBOpi*, a TaKoX MOBHICTIO Ta Ge3yMOBHO NpuiiMae mponosuiilo baHKy yknacTu
VHiBepcalabHUI JOroBip* Ha yMoBaX, 3a3Ha4eHMX B YHiBepcalbHOMY jaoroBopi*. KiieHT miaTBepiukye, IO mepej MogaHHAM wLiei 3asBu mpo
npuenHaHHs o3HaiomuBcs 3 Tapupamm banky Ta ymoBamm YHiBepcalbHOTO JOroBopy*, siki 3Haxomuthest Ha — OdiniiiHomy caiiti Banky 3a
€JIeKTPOHHOIO aJpecoro WwWw.concord.ua Tta/a6o Ha iHdopManifiHUX cTeHgax y npuMileHHsx Binainenns baHky, 6e3yMOBHO 3 HIMH TIOTOZUKY€EThCSI
13000B’A3y€ThCSl BUKOHYBATH.

5. Ilignucannsm uiei 3asBu npo npuenHanHs KiieHT minTBepaxye cBoro 3rogy Ha Te, mo BemeHHs 3 AT «AKB «KOHKOP/»
JIOKyMEHTOO0Ir'y, B TOMY YHCIIi MiAMHUCAHHS yYroJ, I0rOBOPIB, TOJATKOBHX YroJ/JI0rOBOPIB 10 HHUX, 3asB, aKTiB, INIATDKHUX 1 IHIINX JOK yMEHTIB Oy/e
3[1HCHIOBATUCSA K IIUIIXOM BJIACHOPYYHOIO IiJNKCAHHS, TAK 1 IUIIXOM HaKJIaJeHHs eJEKTPOHHOTrO MiANKCY, OTPUMAHOIrO B MIOPAAKY IepesdadyeHoMy
YHiBepcaabHUM 10r0BOPOM*.

6. Ilinmucanusm niei 3asiBu npo npuegHanns KimenT 30008’ s13y€eThCst BUKOHYBAaTH YMOBH, BHKIaACHI B YHiBepcaipHOMY noroBopi*, Tapudax
AT «AKB «KOHKOP[».

7. Knient nigTBeppkye, 1o Bes HajaHa HUM baHky iHpopmanis Ta JOKyMEHTH € MPaBHJIbHUMU 1 JJOCTOBIPHUMH, YMOBH YHIBEpPCAIbHOTO
JIOTOBOPY HHMM ITOBHICTIO IPOYUTAHI Ta 3pO3yMiJIi.

8. Llst 3asiBa mpo npueHAHHS CKIIaAeHa B IBOX IPUMIpHHKaX, 1m0 ogHoMy st banka ta Kitienra, Ta 3 MomenTy ii mianucanus CTopoHamMHu Ta
ckpiruieHHs neyatkamMu CtopiH (3a HasBHOCTI y CTOPiH NEYaTKH) € MiATBEPAKECHHAM YKIAJeHHS Y MMCchbMOBiH (opmi JloroBopy Ha po3paxyHKOBO-
KacoBe 00CIyroByBaHHs OaHKIBCHKOTrO PaXyHKY 3 NMPUIHATTS MOTIBKOBUX KOLITIB JUIs MoAajbLioro ix nepekasy (Komtu Ha BUMOry HeOaHKIBCHKUX
(iHAHCOBHX YCTaHOB, IO MPUHHATI A MOJANBIIOrO MepeKasy), sIKUi CKIaJacThes 3 YHiBepcanbHOro goropopy*, uiei 3assu Ta Tapudis banky.
CBoiM ninnucom Ha wiii 3aaBi npo npueaHaHHs, KiieHT miaTBEepIKy€ TOCATHEHHS 3r011 11010 BCiX iICTOTHUX YMOB JI0roBOpy Ha po3paxyHKOBO-KacOBE
00CiyroByBaHHs OQHKIBCBKOIO PaXyHKY 3 IIPUHHATTS TOTIBKOBMX KOIITIB JUIA MOJAJIBILIOTO X MepeKasy.

9. Kutient mignucaHusaM wiel 3asBH Opo MPHEAHAHHS MOBiIOMIISIE IO oMy Oyio noBexeHo bamkom Bcio mepembaueny 3V «IIpo 3axuct
MEPCOHANIBHUX JaHUX» 1H(OpMalilo, 30KpeMa, IUIIXOM PO3MillleHHs ii B YHiBepcalbHOMY AOroBOpi, 3 IKUMH BiH o3HaiioMuBcs. [linnucanHsaMm wiei
3asBu npo npuenHanHs KuieHT Hajgae Banky 3roqy Ta BCi 103BOJIH, SIKi BUMAararoThcsi 3aKOHOM YkpaiHu «IIpo 3aXucT nepcoHaabHUX JaHUX» Ta
3akoHoM Ykpainu «[1po 6aHku Ta 6aHKIBCHKY AiSIBHICTB 11100 00pOOKHM Ta nepenadi (OMMPEHHS) IEPCOHANIBHUX AaHHUX Ta iHpopmaii npo Knienra,
3niiicHeni KiienToM onepauii Ta Horo ¢piHaHCOBUIi CTaH.

1. 10 Jonaerbes sikmo Kiient ¢isnyna ocoda — miznpuemenn/ 0coda, sika NpoBaJUTh He3ale:KHY npodeciiiny aisuibHicTh
10. Ha ueit Bkian Ha 1aTy yKinafieHHS. AaHOTO JOTOBOPY Houiupioromusca rapantii QoHLy rapaHTyBaHHS BKJIadiB (i3MYHHX OCIO

BAHK KJIIEHT

AKIIOHEPHE TOBAPUCTBO «AKIIIOHE PHUI
KOMEPIIMHUM BAHK «KOHKOPI»

ineHTu QikaniitHuii Ko puaYHOi ocodu 34514392,

Micnesnaxomkenns: 49000, [{HinponerpoBcbka 001, MicTo JIHinpo, mioma

( nosne naiimenysanns ropuouunoi ocoou A5O ITIF ¢pizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMACMBCA HE3ATIEHCHOIO NPOPECIliHOW
disnbHicmio)
imenTH GiKaUiHMI KO FOPUANIHOT 0co0u/ peccmpayitinuil Homep 06.1iK060T

Tpoiupka, OygHHOK 2, Kapmky —nAamnuka Nnooamkié ma iHWuUX 0008 A3KOGUX NIAMEICI8

Kop 6anky 307350,

Ten.: +38 (0562) 31-04-38. Micne3HaxomKeHHs/MicIie peecTpaii:

Daxc: +38 (0562) 31-04-39.
n/p KoJ GaHKy
B

IMocana Temn.: ;
®dakc: ;

1B Enextponna nomra:

M.IT [HIII peKBi3uUTH:

nocaza (1Jist FOPUANIHUX 0Ci0)
(I11b)
M.IL (y pa3i HasiBHOCTI)
ABO B PA3IL, AKLIO JIOI'OBIP YKIAJAETHCA Y BUI/IUVIEHHI BAHKY
BAHK KJIIEHT

AKIIOHEPHE TOBAPHCTBO «AKIIIOHEPHU M
KOMEPIHIMHUU BAHK «KOHKOPI»
ineHTu GikaniitHuit Ko puIIHOi ocodu 34514392,

noene naiimenyganus wopuouunoi ocoou AbO nognicmio 1116 ¢izuunoi

0cOOU-RIONPUEMYA/OCODU, AKA 3AUMAEMBCA HE3ANENCHOI0 npoeciinoio
OiANbHICM IO
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Micuesnaxomkenns: 49000, J{xinpornerpoBcbka 061, micto J[Himpo,
mwiomnia Tpoiubka, OyIHMHOK 2,

Ten.: +38 (0562) 31-04-38.

Daxc: +38 (0562) 31-04-39.

Bigginennsa Ne « » AKHHIOHEPHOT' O
TOBAPUCTBA «AKIIIOHEPHUI KOMEPHIVHWI BAHK
«KOHKOPI»
Micue3HaxoKeHHS: , M. , BYJL.

, Oy,
Ten.: , bakc:
Havanbnuk Binninenns Ne « » AKHHIOHEPHOT' O

TOBAPUCTBA «AKIHIOHEPHU KOMEPLINHUMA BAHK
«KOHKOPI»

ineHTU hiKaUiHUH KO FOPUANIHOI 0cOOH / peecTpaiitHuii HoMep 00IiKoBOT
KapTku (i3HgHOi 0COOU — IIATHHKA IIONATKY

Micue3HaxoKeHHs/ Miclie peecTpartii:

/p Koz OaHKy
B

Ten.: ;
daxc: ;
EnextponHa nomra:
IHmi pexBi3uTu:

(I1IB)
M.IL
nocaza (11 FpUANIHIX 0Ci0)
(I116)
M.IL (y pa3i naagnocmi)
3asBy Ne PO MPHETHAHHS 1O YHIBEpCaJbHOr0 AOTOBOPY* MPH BIIKPUTTI PaxyHKY Ha pO3paxyHKOBO-KacOBE OOCIyroByBaHHs OAaHKIBCHKOI'O

PaxyHKYy 3 HpHﬁHS{TTﬂ TFOTIBKOBHX KOILTIB JUIS TOJAIBIIOrO iX nepexkasy Bi}l

OTpUMaB /T1IB/

* YHiBepcanbHmA AOroBip KOMII/IEKCHOrO 6aHKIBCLKOro 06C/YroBYBaHHS IOPUANYHNUX OCI6, @GI3NYHNX OCI6 — MIANPUEMLIB, Gi3uYHUX OCI6,
SKi 3aMMatOTHCS HE33/IEKHOI MPOGECiHiHOW Aisi/bHicTio AT «AKB «KOHKOPA»




Hooamox Ne 1.4. 0o Yuisepcanvrnozo 002060py
3asBa Ne
NPO NPHEIHAHHS 10 YHIBepCcaJbHOI0 10roBOPY* MPH BIAKPHUTTI PaxyHKY Ha PO3paxyHKOBO-
KacoBe 00CJIYyroByBaHHs1 0aHKIBCHKOI0 PaxyHKYy i3 cneniajJbHUM Pe;KHMOM HOro

BUKOPHCTAHHS (3apaxyBaHHSI YOPHOOMJIbCKHMX KOIUTIB)
M. «__» 20

Kaienr: . . . . . P
( nogne naitmenysanus wpuouunoi ocoou ABO nosnicmio I115 ¢hizuunoi ocoou-nionpuemys/ocoou, aka

3AUMAEMBCA HE3ANEIHCHOIO NPOPeciitnoio dianbHicmio), IO € TIATHUKOM II0JaTKy Ha MpUOYyTOK Ha 3aralbHUX yMoBax, ABO wo ¢
NIAMHUKOM EOUHO20 NOOAMKY 34 2pynoio (¥ KOdcHOMY OKpemomy eunaoxy oopamu neoodxionuii eapianm), ABO 1o €
0c000t0, sIKAa TPOBAJAUTH HE3AIEKHY NPOPECiiiHy MisUIBHICTh, MiCIe3HAXOKEHHsA/MIice peecTpaiii : ,
ineHTUQiKaLiHNKE Kox Iopunu4yHOi ocodn ABO peectpauiiiHuii HOMep O0JIKOBOI KapTKH IUIATHHKA MOJATKIB 3a TaHHMH
IepskaBHOro peectpy Gizuunux ocid — miataukis nmopatkis (OBPATH HEOBXI/[HE), B ocobi (3aznauumu
noeni III6 ma nocady npedcmasnuka), sxuii nie Ha nigcraBi CTaTyTy (3a3HAYAEMbCA AKWO NPEOCMABHUK OI€ HA RIOCMAGi
Cmamymy)/noBipeHocTi (3a3nauacmycs AKWO NPeOCmMasHuK Oie na niocmagi dosipenocmi)/ BIACHOTO
BOJICBUSIBIICHHS (3A3HAYAEMbCA AKWO KiEHM 0i€ 0coducmo)

1. Kuient mignucanusM iei  3asiBu Ne mpo nmpueaHaHHs 10 YHIBEpCaIbHOTrO JOrOBOPY* TPH BIIKPUTTI PaxyHKY Ha pPO3PaxyHKOBO-
KacoBe 00CIyroByBaHHsI OaHKIBCBKOTO PaxyHKYy I3 CIIELiaJbHUM PEKHMOM HOTrO BUKOPHCTAaHHS (3apaxyBaHHsS YOPHOOMJIBCKHX KOIITIB) (Hagami —
3asiBa PO MPHEHAHHSA), MATBEPUKYE MPHETHAHHA 10 YHIBEPCAIbHOTO 10r0BOpy*

2. bank Ha mixcraBi nmomaHoi Kiientom 3asiBM  HpoO BIAKPUTTS MOTOYHOTO PAaXyHKy Ta IHIIMX JOKYMEHTIB 3TiZHO BHMOI YHHHOTO
3aKOHO/IaBCTBa BifkprBae KiieHTy paxyHok Ne y (Ha3Ba BAIIOTH).

3. KitieHT 00CiyroByeThest 32 JiI0YMMU Ha MOMEHT HajaHHs mociuyr Tapudamu, mo 3a3nHadeHi B Tapupnomy naxeri «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu nipoMy nopsiaok 3minu Tapudis B 3a3HaueHoMy TapudHomy makeri Ta MOpsaok 3MiHE TapugHoro nakery
BH3HAYAIOThCS YHIBEPCAIBHUM JI0rOBOpOM ™.

4. IlignucanusaM wiel 3asBu npo npuennanns Kiient nanae AT «AKB «KOHKOP/I» cBoto 3romy Ha BiIKPHTTS MOTOYHOTO PaxyHKY Ha
yMOBaX, BUKJIAJEHHX y Wil 3adBi Ta B YHiBepcalbHOMY JOTOBOpi*, a TaKoX IOBHICTIO Ta O€3yMOBHO NpuiiMae mponosuiio banky yknactn
VHiBepcanabHUI OroBip* Ha yMoBaX, 3a3HaueHMX B YHiBepcalbHOMY aoroBopi*. KuieHT miaTBepmkye, 1o mepen MOAaHHAM Iiei 3asBU mpo
npuenHaHHs o3HaiomuBcs 3 Tapudpamu banky Ta ymoBamm YHiBepcalbHOro J0roBopy*, siki 3Haxomuthest Ha — OdiuiiiHomy caiiti banky 3a
€JIEKTPOHHOIO aJpecoro WwWw.concord.ua Ta/a6o Ha iHdopManifiHUX cTeHJax y npuMimeHHsx Binainenns baHky, 6e3yMOBHO 3 HIMH IIOTOZUKY€EThCSI
13000B’A3y€THCSl BUKOHYBATH.

5. Ilignucannsm uiei 3asBu npo npuenHanHs KiieHT miaTBepmkye cBoto 3roay Ha Te, mo BeaeHHs 3 AT «AKB «KOHKOP/»
JIOKyMEHTOO0Ir'y, B TOMY YMCIIi MiAMHMCAHHS YrOJ, 10rOBOPIB, J0JaTKOBHX YrOJ/I0rOBOPIB 10 HUX, 3a5B, aKTiB, INATDKHHUX 1 IHIINX TOKYMEHTIB Oye
3[1HCHIOBATUCSA K IIUIIXOM BJIACHOPYYHOIO IiJNHUCAHHS, TaK 1 MIJIIXOM HAK/IaJeHHs €JeKTPOHHOIO MiNUCYy, OTPHMAHOI0 B MOPSJIKY Nependa yeHoMy
VYHiBepcaabHUM J10r0BOPOM *.

6. Ilinmucanusm niei 3asiBu npo npregHanns KimenT 30008’ s13y€eThCst BUKOHYBAaTH YMOBH, BHKIAACHI B YHiBepcaipHOMY noroBopi*, Tapudax
AT «AKB «KOHKOP[».

7. KunieHnt migTBeppKye, 1o BCs HajaHa HUM baHky iHpopmalis Ta JOKyMEHTH € MPaBHJIbHUMU 1 JJOCTOBIPHUMHU, YMOBH YHIBEpPCAILHOTO
JIOTOBOPY HHMM ITOBHICTIO IPOYUTAHI Ta 3pO3yMiJIi.

8. Llst 3asiBa mpo npueHAHHS CKIaACHA B IBOX IPUMIpHHKaAX, 10 oqHoMy st banka ta Kitienra, Ta 3 MoMeHnTy ii mianucanus CTopoHaMu Ta
ckpiruieHHs neyatkamu CtopiH (3a HasBHOCTI y CTOpIH MMe4aTKM) € MiITBEP/UKEHHSAM YKJIAJCHHS y MUCbMOBIi opmi JloroBopy Ha po3paxyHKOBO-
KacoBe 00CIyroByBaHHs OaHKIBCBKOI'O PaxXyHKY i3 CIELiaJbHUM PEXHMMOM HOro BHUKOPHUCTAHHA (3apaXxyBaHHS YOPHOOMJIBCKMX KOIUTIB), SKHH
CKJIQA€ThCs 3 YHiBepcasbHOro noropopy*, wiei 3assu ta Tapugis banky. Cpoim mianucom Ha uiil 3asBi npo npuenHanss, KiieHT migrBepmxye
JIOCSITHEHHS 3rOJH L1010 BCIX ICTOTHUX YMOB JI0roBopy Ha po3paxyHKOBO-KAacOBE 0OCIYroByBaHHS OaHKIBCHKOTO PaXyHKY i3 CIICLialbHUM PEXUMOM
HOro BUKOPUCTaHHA (3apaxyBaHHS CTPAXOBUX KOLITIB).

9. Kutient mignucaHusM wiel 3asBu Opo MPHEAHAHHS MOBiIOMIISIE IO oMy Oyio noBexeHo bamkom Bcio mepembaueny 3V «IIpo 3axuct
MEPCOHANBHUX JaHUX» 1H(OpMalilo, 30KpeMa, IUIIXOM PO3MilleHHs ii B YHIBepcalbHOMY AOrOBOpi, 3 IKUMH BiH O3HaiiomuBcs. [lianucanHsaMm wiei
3asBu npo npuenHanHs KuieHT Hajnae Banky 3rogy Ta BCi 103BOJIH, SIKi BUMaraiooThesi 3akoHOM YkpaiHu «IIpo 3aXuCT nmepcoHaIbHUX JaHUX» Ta
3akoHoM Ykpainu «I1po 6aHku Ta 6aHKIBCHKY AiSIBHICTB 11100 00p0OKHM Ta nepenadi (IOMMPEHHs) IEPCOHANIBHUX AaHUX Ta iHpopmanii npo Knienra,
3niiicHeni KiienToM onepauii Ta oro piHaHCOBUIi CTaH.

n. 10 Jonaerbes sikmo Kiient ¢isnyna ocoda — miznpuemenn/ 0coda, sika NPpOBaIUThH He3aleKHY npodeciiiny aisuibHicTh
10. Ha ueit Bkiag Ha 1aTy yKinafieHHS. AaHOTO JOTOBOPY Houiupioromusca rapantii QoHLy rapaHTyBaHHS BKIadiB (i3MYHHX OCIO

BAHK KJIIEHT

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPUIMHHUM BAHK «KOHKOP/I»

ineHTu QikaniitHuit Ko puaYHOi ocodu 34514392,

Micnesnaxomkenns: 49000, [{HinponerpoBcbka 001, MicTo JIHinpo, mioma

( nosne naiimenysanns ropuouunoi ocoou A5O ITIF ¢pizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMACMBCA HE3ATIEHCHOIO NPOPeECIliHOW
disnbHicmio)
imeHTH GiKaUiHAI KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 06.1ik060T

Tpoiupka, OyJHHOK 2, Kapmky —nAamnuka Nnooamkié ma iHWUX 0008 A3KOGUX NIAMEICi8

Kop 6anky 307350,

Ten.: +38 (0562) 31-04-38. Micne3HaxomKeHHs/MicIie peecTpaii:

Daxc: +38 (0562) 31-04-39.
n/p KoJ OaHKy
B

Iocana Ten.: ;
®dakc: ;

1B Enextponna nomra:

M.IT [HIII peKBi3uTH:

nocaza (1Jist OPUANIHUX 0Ci0)
(I116)
M.IL (y pa3i HasiBHOCTI)
ABO B PA3IL, AKLIO JIOI'OBIP YKIAJAETHCA Y BUIIVIEHHI BAHKY
BAHK KJIIEHT

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPIIAHUAN BAHK «KOHKOPI»
ineHTu hikaniitHuit Kox puIIHOi ocodu 34514392,

0COOU-RIONPUEMYA/OCODU, AKA 3AUMAEMBCA HE3ANENCHOI0 npodeciiinoio
OiANbHICM IO

noene naiimenyganus wopuouunoi ocoou AbO nognicmio 1116 ¢izuunoi



http://www.concord.ua/

Micuesnaxomkenns: 49000, J{xinponerpoBcbka 00:1., MicTo JIHirpo,
mwiomnia Tpoiubka, OyIHHOK 2,

Tem.: +38 (0562) 31-04-38.

Daxc: +38 (0562) 31-04-39.

Bigginennsa Ne « » AKHHIOHEPHOT' O
TOBAPUCTBA «AKIIIOHEPHUI KOMEPHIVHWI BAHK
«KOHKOPI»
Micue3HaxoKeHHS: , M. , BYJL.

, Oy,
Ten.: , bakc:
Havanbnuk Binninenns Ne « » AKHHIOHEPHOT' O

TOBAPUCTBA «AKIHIOHEPHU KOMEPLINHUMA BAHK
«KOHKOPI»

ineHTU hiKaUiHUH KO FOPUANIHOI 0cOOH / peecTpaiitHuii HoMep 00IiKoBOT
KapTku (i3HgHOi 0COOU — IIATHHKA IIONATKY

Micue3HaxoKeHHs/ Miclie peecTpartii:

/p Koz OaHKy
B

Ten.: ;
daxc: ;
EnextponHa nomra:
IHmi pexBi3uTu:

(I16)
M.IL
nocasia (st OpUINYHUX 0ci0)
(I11B)
M.IL (y pa3i naagnocmi)
3asBy Ne TpO NMPHEIHAHHSA 10 YHIBEPCaJIbHOTO AOrOBOPY* TpPH BIIKPHTTI PaxyHKY Ha PO3PaxyHKOBO-KAacOBE OOCIYroByBaHHs OaHKIBCBKOIO

PaxyHKY i3 crieniaJbHIM PSKHMOM HOro BUKOPUCTAHHS (3apaxyBaHHs YOPHOOMIBCKUX KOLITIB) Bix

oTpHUMaB [TIB/

Honaernces sikmo Kiient ¢izuyna ocoda — nignpuemenns/ 0coda, sika NpoBaANTh He3ale:xKHY npodeciiiny aisuibHicTL

3 JIoBigKOIO MPO CHCTEMY TapaHTyBaHHS BKIaAiB (i3n4HHX 0Ci0 03HaHOMIICHHUH

/IIB/

/naral [minnuac/

* YHiBepca/ibHm [OroBip KOMITIEKCHOrO GaHKIBCLKOro 06C/yroBYBaHHS OPUANYHUX OCI6,  Qi3uYHUX OCI6 — MiAMpUEMLIB,
QDIBUYHNX OCI6, KT 3aKIMArOTECS HE3ANIEXXHOI MPOPECiHiHOW AisibHICTIO AT «AKb «KOHKOPA»




Mooamox Ne 1.5. 0o Yuisepcanvrnozo 0020680py

Havansuuky Bigninenas Ne AT «AKB «KOHKOP/]»

3asiBa mpo J0roBipHe CNIMCAHHA

Iloséne naiimenysannsa Knienwma _ (inentudikaiifHui KOJ FOPHUAXYHOT 0COOH /
peecTpaliiiiHuii Homep 00I1KOBOT KapTKU (PI3MYHOI 0COOU — IJIATHUKA MOJATKY )
nopydae banky mepepaxoByBaTH I'poIIOBI KomTu 3 PaxyHky Ne Ha PaxyHOK
Ne y KOJl OaHKY , IMeHTH(IKAIHHUN KO
IOpUAMYHOT 0coOM / peecTpamiiHuii HOMEp OOMIKOBOi KapTku (I3WIHOT 0coOM — TUTAaTHHKA
MOJIATKyOTpUMYBa4a , IPU3HAYCHHS IJIATeXKY:

[lepioqMUHICTh TOTOBIPHOTO CHMCAHHS: (6 Kkinyi xodxcHo20
OanKi6CcbK020 OHA /8 OCMAHHIN OAHKIBCHKULL OeHb Micays | m.o.)

CymMa HOTOBIpHOTO CHHCaHHS: (6ci epowosi kowmu, wo 6ydyme Ha
PAXYHKY HA MOMEHM 00208IPHO20 CHNUCAHHSA, [ M.O.)

TepMiH il 1OrOBIPHOTO CIIMCAHHSA: 3 o (abo 00 naoanns

oKpemoi 3a56u)
VY pa3i BiicyTHOCTI HEOOX1IHOT /U1 CIIMCAaHHS CyMH IPOIIOBUX KOMITIB Ha PaxyHky Ne
B MOMEHT BUKOHAHHS JOTOBIPHOTO CIMCaHHs, baHk He 3/11HCHIOE TOTOBIPHE CIIMCAHHS.

« » p.

(mocaa kepiBHHKA (Ko Knicum 1op.ocoba) (miamnuc) (I11b)

Otpumano bankom:

Hara
ITocana
I11b




JMooamox Ne 1.5.1 00 Yuigepcanvnozo dozosopy

Havanenuky Bigninenas Ne AT «AKb «kKOHKOP1»

3asBa Mmpo IMPUIIHHECHHSA HOFOBipHOFO CITMCAaHHA

IHloene naiimenysanna Knienma

IPOCHTh CKacyBaTH 3 « »

_« » 20 poky.

«_» p.

(mocaa kepiBHHKA (Ko Knicum 1op.ocoba)

(inenTHdiKaifHUA KOJ HOPUIMYHOT ocoOu /
peecTpaliiiHuii Homep 00I1KOBOT KapTKU (PI3MYHOT 0COOU — IUIATHUKA MOJATKY )

20 pOKy JOTOBIpHE CIIMCaHHS
, o Oyn0 BCTaHOBJCHO Ha MiACTaBi 3asBH TPO JOTOBIPHE CIUCAHHSA Bif

(miamnuc)

3 Paxynky Ne

(I1IB)

Otpumano bankom:

Hara
ITocana

I1Ib




JMooamox Ne 1.6. 0o Yuieepcanvrnozo 0020680py
3asgBa Ne
Mpo Npue€aAHaHHA 10 YHiBepca.ﬂbnoro lIOl"OBOpy*

Kuaient: . . . . . P
( nogne naitmenysanus wpuouunoi ocoou ABO nosnicmio I115 ¢hizuunoi ocoou-nionpuemys/ocoou, aka

3AUMAEMbCA HE3ANEIHCHOI0 NPOPeciitnolo dianbricmio), IO € TIATHUKOM II0JaTKy Ha MpUOyTOK Ha 3aralbHUX yMoBax, ABO wo ¢
NIAMHUKOM EOUHO20 NOOAMKY 34 2pynoio (¥ KOdcHOMY OKpemomy 6unaoxy odpamu neooxionui eapianm), ABO 1o €
0c000t0, sIKAa TPOBAJAUTH HE3AIEKHY NPOQECiiHy MisUIBHICTh, MiCIe3HAXOKEHHsA/MIicIe peecTparii : ,
ineHTHIKALIHUE KO OpUANYHOI ocobu ABO peectpauiiiHiii HOMep OOJIKOBOI KapTKHM IUIATHHUKA MOJATKIB 3a JaHUMHU
IepskaBHOro peectpy ¢Gizuunux ocié — miataukis nopatkis (OBPATH HEOBXI/[HE), B ocobi (3aznauumu
noeni III6 ma nocady npedcmasnuka), sxuii nie Ha nigcraBi CTaTyTy (3a3HaAaEmMbCs AKWO NPEOCMABHUK OI€ HA RIOCMAagi
Cmamymy)/noBipeHocTi (3a3nauacmycs AKWO NPeOCmMasHuK Oie na niocmagi dosipenocmi)/ BIACHOTO
BOJICBUSIBIICHHSI (3A3HAYACMbCA AKWO KIIEHM Ji€ 0coducmo)

1. Knient mignucansM 1iei  3asBu N 1po npreaHaHHs 10 YHiBEpcalbHOr0 10roBopy* (Haxasi — 3asBa po npueIHaHHS), MATBEPAKYE
MPHETHAHHS 10 YHIBEpCaJIbHOr 0 JOroBOpy ™

2. Ilignucanusm 1iei 3asBa npo npuegHands bauk ta KilieHT TOMOBHIIMCH BBaXKaTH (6xasyemvcs dozosip mixe banxom
ma Knienmom, sxuil 0y6 yKkiadenuil, sk OKpemuil 00206Ip, aie He 0y6 yKiadenuil 6 medcax Yuieepcanvbnozo 002060py, nanpukiao: Jlozosip
oankiecokozo paxynky Ne  ¢i0 . .20 p.), posipaHuM 6e3 3akpuTTs PaxyHKy, y 3B’A3Ky 3 4uM, Paxynok Kiiienta
Ne y (Ha3Ba BAJTIOTH), IO BIiIKpUBaBCS Ta OOCIYyroBYBaBCS Y BIANOBIZHOCTI 10

(6xazyemvcs dozosip mizie Bankom ma Knienmom, saxuii 6ye ykaadenuil, sk oKpemuil 00206ip, aie ne 0y6 YKIAOeHull 6 Meicax
Vnisepcanvnoeo 0ocosopy, nanpuknao: /locoeopy danxiecvkozo paxynky No_ ¢id . .20 p.) UPOAOBKYe OOCIyroBYBaTHUCS y BiAMOBIZHOCTI
JI0 YMOB YHIBEpCaIbHOTO 0T0BOPY.

3. KnieHT 00cmyroByeThcs 3a AiFOYMMH Ha MOMEHT HaJaHHsS nocuyr Tapudamu, mo 3asHaueHi B TapupHomy makeri « 343HAYAECTHCAH
HA3BA TAPU®HOI'O ITAKETY» . Tlpn ubomy nopsaok 3Mian Tapudis B 3a3HaueHoMy TapudHoMy makeri Ta mopsinok 3minn TapudHoro makery
BH3HAYAIOTHCS YHIBEPCATbHIM OTOBOPOM *.

4. Ilinnmucanssm wiei 3asBu npo npregHanss KiieHT noBHiCTIO Ta 6e3yMOBHO IpHitMae porno3uuiio banky yknactu YHiBepcaibHuit 1orosip*
Ha yMOBaX, 3a3Ha4eHHX B YHiBepcalbHOMY jaoroBopi*. KiieHT miaTBepikye, IO Mepea MOAaHHAM Iiei 3asBM MPO MpPHEIHAHHS O3HAHOMHUBCS 3
Tapudamu banky Ta yMoBaMH YHiBepCcaIbHOr0 J0roBopy*, siki 3HaxoquThest Ha Odiiiinomy caiiti BaHky 3a exekTpoHHOIO afpecoro Www.concord.ua
Ta/abo Ha iHOpMaLIHHNX CTeHAaxX y npuMilieHHsIX Binninenns banky, 6€3yMOBHO 3 HUMU TIOTOJKY€EThCS i 3000B’A3y€ThCs BUKOHYBATH.

5. IignucanusaM uiei 3asBu npo npueaHanHs KuieHT migTBepipkye cBoro 3roay Ha te, mo BexeHHa 3 AT «AKB «KOHKOPJ»
JIOKyMEHTOO00Ir'y, B TOMY YHCIIi MiJNUCAHHS YTrOJl, JIOTOBOPIB, JOAATKOBUX YIO/I/ZI0rOBOPIB 10 HUX, 3asB, aKTiB, IVIATDKHUX 1 IHIINX JOK yMEHTIB Oyne
3[1HCHIOBATUCSA K IIUIIXOM BJIACHOPYYHOIO IiJNUCAHHS, TAK 1 MIJIIXOM HAKJIaJeHHs €JIeKTPOHHOIO i Cy, OTPMMAHOr0 B IOPSIKY HependaueHoMy
YHiBepcaabHUM 10r0BOPOM*.

6. Ilinmucanusm niei 3asiBu npo npregHanns KimenT 30008’ s13y€eThCst BUKOHYBAaTH YMOBH, BHKIAACHI B YHiBepcaapHOMY noroBopi*, Tapudax
AT «AKB «KOHKOP[]».

7. Kunient nigTBeppKye, 1o BCs HajaHa HUM banky iHdopMallis Ta JOKYMEHTH € NPaBUIBHUMM 1 IOCTOBIPHMMH, YMOBH YHIBEpCaJIbHOIO
JIOTOBOPY HHMM ITOBHICTIO IPOYUTAHI Ta 3pO3yMiJIi.

8. Llst 3asiBa mpo npueHAHHS CKIaACHA B IBOX IPUMIpHHKaX, 10 oqHoMy st banka ta Kitienra, Ta 3 MoMeHTy ii miamucanus CTopoHaMu Ta
ckpiruieHHs neyatkamu CTopiH (3a HassBHOCTI y CTOpIH MEYaTKU) € MiATBEPPKCHHSIM YKJIAICHHs y TMChbMOBI Gopmi (6xazyemocs
nazea 6i0nogionoz2o 00206opy Mmisc Bankom ma Knicumom, axuil yknadenuil 6 medcax Yuieepcanvrnozo 0o2o6opy, nanpuxiad: /lozoeopy npo
GIOKpUmM M1, 6€0CHNA NOMOUHO20 PAXYHKY), IKHI CKIANa€ThCs 3 YHIBepcanpHOro qoroopy*, uiei 3assu ta Tapudis banky. CBoim miamucom Ha
uiit 3asBi npo npuenHanHs, KiieHT miaTBepaxye TOCATHEHHS 3rO/M LIOJ0 BCIX ICTOTHUX YMOB (6xasyemvcs naszea 6ionosiono2o
002060py mige bankom ma Kniewmom, axuil ykiaoenuii 6 medcax Yuieepcanviozo 0oeoeopy, nanpuxiad: [[02060py npo GiOKpumms, eeoenHs
HOMOYHO20 PAXYHKY).

9. Kutient mignucaHusaM wiel 3asBH Opo MPHEAHAHHS MOBiIOMIISIE IO oMy Oyio noBexeHo bamkom Bcio mepembaueny 3V «IIpo 3axuct
MEPCOHAIBHUX JaHUX» 1H(OpMalilo, 30KpeMa, IUIIXOM PO3MillleHHs ii B YHiBepcajlbHOMY AOr0BOpi, 3 IKUMH BiH O3HaiioMuBcs. [lignucanHsaMm wiei
3asBu npo npuenHanHs KuienT Hajgae BaHky 3romy Ta BCi 103BOJHM, SIKi BUMAraroThest 3aKOHOM YKpaiu «IIpo 3axXMcCT MEpCOHANBHUX AAHUX» Ta
3akoHoM Ykpainu «I1po 6aHku Ta 6aHKIBCHKY AiSIBHICTB 11100 00pOOKHM Ta nepenadi (IOMMPEHHS) IEPCOHANIBHUX AaHHUX Ta iHpopmaii npo Knienra,
3nificHeni KiieHToM onepauii Ta ioro ¢piHaHCOBUIi CTaH.

n. 10 Jonaerbes sikmo Kiient ¢isnyna ocoda — nmiznpuemennb/ 0coda, ika NpoBaIUTH He3ale:kHy npodeciiiny AisjibHiCTh Ta y pa3si, AKIo
1peMeTOM JI0roBOpYy € po3mimenusi Bkiany, BusHayenoro n.13.7. uboro YHiBepcajibHOro 10roBopy

10. Ha ueit Bkiag Ha 1aTy yKinaieHHS. AaHOTO IOTOBOPY nouiupioromsca rapantii QoHIy rapaHTyBaHHS BKIAIiB (QI3MYHHX 0CiO.

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPIIMHUM BAHK «KOHKOP/I»
ineHTH GikauiitHuit Kox puaYHOi ocodu 34514392,
Micnesnaxomkenns: 49000, [JHinponerpoBcebka 001, MicTo J[HiNpo, mioma
Tpoitpka, OyAuHOK 2,
Kop 6anky 307350,
Tem.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

ITocana

Juiey

KJIIEHT
(nosne naiimenysanns ropuouunoi ocoou A5O ITIF ¢pizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMACMBCA HE3ATIEHCHOI0 nPodecilinoio
disnbricmio)
imenTH QiKaIiHAI KO FOPUANIHOI 0c00u/ peccmpayitinuil Homep 001iK060T
KapmKy — nAGmHuKa Nnooamkié ma iHWUX 0008 A3KOBUX NIAMEICI8

Micue3HaxopKeHHs/Micle peecTpaii:

n/p KoJ OaHKy
B

Ten.:

Dakc:

Enextponna nomra:
THII pexBizuTu:

nocaza (1Jist OPUANIHUX 0Ci0)
(I116)

M.IL (y pa3i HasiBHOCTI)



http://www.concord.ua/

ABO B PA3I, AKIO AOI'OBIP YKITATAETBCA Y BUI/IVIEHHI BAHKY

BAHK KJIEHT
AKIIOHEPHE TOBAPUCTBO «AKI[IOHEPHUI nogne HauMeHy8aHHA WPpuOuunoi ocoou AbO nognicmio I1Ib ¢izuunoi
KOMEPHIAHAN BAHK «KOHKOP/I» 0codu-nionpuemys/ocodou, AKA 3AUMAEMbCA  HE3ANEHCHOW npodeciiinoio
ineHTu GikaniitHuit Ko puaIHOi ocodu 34514392, OiAnbHICMI0
Micuesnaxomkenns: 49000, J{xinponerpoBcbka 00i1., MicTo JIHirpo,
wioma Tpoinpka, OyanHOK 2, . L . . . .
Tew 28 0502310638 T
Daxc: +38 (0562) 31-04-39. P AaTKY
Bipgiienns Ne « » AKILIOHEPHOI'O
TOBAPUCTBA «AKIHIOHEPHUU KOMEPIHIMHUU BAHK ]\WH s/ Micie peectpari:
«KOHKOPI»
Micle3HaXoIKEeHHs: s g{ , BYJL. /p I —
> Oy L. B
Ten.: , hakc: Ten.: .
L. Dakc: ;
Havanbnuk Binninenns Ne « » AKHIOHEPHOTI'O EneKTponna nowra;
TOBAPUCTBA «AKIIOHEPHUI KOMEPUIMHN BAHK T pexBisHTH: ’
«KOHKOP/]I» '
(IT1B)
M.IL
nocazia (st FOPUINYHHUX 0ci0)
(I11B)
M.IL (¥ pa3i nasaenocmi)
3asBy Ne TPO NPUEAHAHHS 10 YHIBEPCaIbHOrO 0roBOpy*  Bix OTpUMaB /TIB/

Honaernces sikmo Kiient ¢izuyuna ocoda — nignpuemenns/ 0coda, sika NpoBaNTh He3ale:KHY npodeciiiny aisyibHicTh

3 JIoBiaKOO MPO CHCTEMY TapaHTyBaHHS BKIALiB (i3n4HHX 0Ci0 03HAHOMIICHHUIH /natal [mimnuc/

/TIB/

* YHiBepca/ibHm [OroBip KOMITIEKCHOrO BGaHKIBCbKOro OOC/YroBYBAHHS IOPUANYHNUX OCI6,  QI3uYHNX OCI6 — MiAMpUEMLIB,
QDIBUYHNX OCI6, KT 3aKIMArOTECS HE3ANIEXXHOI MPOPECiHiHOW AisibHICTIO AT «AKb «KOHKOPA»




Mooamox Ne2 0o Yuieepcanvnozo 002060py

3ASBA
HA MiJK/II0YeH sl / BHECeHHsI 3MiH 10 BUKOpHCTaHHs nocayrd «SMS-ingopmep»

HaiimenyBanus/ITIb Kiienra 6anky

Inenrndikauiitnuii ko puAUYHOi ocobu / Peectpaiiiauii Homep 001ikoBOT KapTKu (i3n4HOT 0COOH IIATHHKA MIOJATKIB 3a JaHMMHK JlepkaBHOTO peecTpy (i3HdHKX 0CI0 — MIATHHKIB OAATKIB (KpiM
oci0, siki 4epe3 cBOi pesiriiiHi HepeKOHAHHs BIIMOBISIOTECS Bi NIPUHHATTS PEECTPALiifHOr0 HoMepa 00JIIKOBOT KapTKU [UIATHHKA MOAATKIB Ta MOBITOMUIN MPO L€ BIAMOBIIHMI KOHTPOIIOIOYHIT OpraH i
MaloTh BIIMITKY Y HAaCHOPTi HPO HASIBHICTH NpaBa 3/iiicHIOBAaTH Oy Ib-sKi IIATExKi 3a CEPicio Ta HOMEPOM MACHOPTa)

IPOLY:
NIIKJIIOYUTHU xopuctyBadis nocayru «SMS-inopmep» a6o 3MiHHTH K121 MAK/TIOYEHHX 0Cif:
Homep paxynky BAJIIOTa PAXYHKY

V pasi neobxionocmi 0odaiomecs 0eKinbka paxynkie wasxoMm KOnioeanns 6i0n0GiOHUX PAOKIG ma ix 3anoeHeHHs

TenehOHN Ta TUITH BHITUCOK, SIK1 MiIKII0UA€THCSA/BIIKITIOUAETCS 10 TTOCIyTH «SMS-iHopMep» 3a BKa3aHUM PaxyHKOM:

I1.1B. BacHuka Tenedony:
HOMEp MOOITBHOTO Tenedony:

(] o )

ITignuc BracHuKa TeneoHy

RIOK u GiOK/ u mun eunucox

BHITHCKH NP0 KOKHUH PYX KOIITIB M0 PaxyHKY (3 ypaxy BH x y Tapudax Bauky)

BIIKJIIOYUTH Tesneon Bin nocayrn «SMS-indopmep» (BiIKiIOUNTH Tesie)OH Bill BCiX BUIMCOK 10 BCiX PAXYHKAX):
(| 0

)

HOMEp MOGITBHOTO TenedoHy:

BMIHUTH nomep MobiaibHOrO Tesiedony ocodu, sika miikiouena 1o nocayru «SMS-ingopmep»:
[1.1.6. BracHuKa TesnedoHy:

crapuii HoMep MOGUTBHOTO TeneoHy:

HOBHIT HOMEpP MOGUIBHOTO Tele(oHy:

TTinmuc BIacHuKa TenedoHy:

nionuc

BIAKJIIOYNUTH PAXYHOK Bin nocayru «SMS-indopmep» (Binxmounty Bei renedonn in mocayru «SMS-iHpopmep» 110 IboMy paxyHKY):

Homep paxyHky: BaJIIOTa PAXyHKY:

3 mignucanHAM ui€i 3as1BU 3acBinuyio (MATBEPIKYIO), I0:
— MeHi BiToMHif Ta 3po3yMinuii B TOBHOMY 00Cs3i 3MiCT YHHHHX Tapu()iB 3a MOCIYTH 3 HAJAHHA BUIIHCOK 3 PaXyHKy Y BHIVIi SMS-1I0BioMIIEHb Ta IIpoLe/ypa iX 3MiHH;
— MeHi BiiloMo Ta 5 3acBinuyio, mo AT «AKB «KOHKOP/I» He Bixnosinae:

- 32 MOJKJIMBI HACJIIIKH TOTPAIUIHHSA IO TPETiX 0cib iHpopMallii po 3a/IHIIKK Ta Onepallii 10 paxyHKax y pasi IOTPAILIAHHS MiJKIIOYEHOT0 10 MOCIyrH TeleoHy 10 TpeTix ocif; y pasi
MOpPYLIEHHS KOH(INEHNIHHOCTI B Mepexkax onepaTopis MOGUILHOTO 3B’ 3Ky Ta/ab0 B Mepekax KOMIIaHiii, [0 HalaloTh MOCITYTH 3 IIEPECHIIKA MOBIIOMIICHb, Ta 3 IHIIMX NPUYHH, IO HE 3aJIekKaTh
Bin AT «AKB «KOHKOP/I»;

- 32 HeHAJIEXKHY JOCTABKY MOBIIOMIICHb, 110 BHKIMKAaHA 360sIMHI B poOOTI Mepexi ollepaTopiB MOGLIBHOTO 3B’ 13Ky Ta/a00 B Mepexax KOMIIaHiH, 110 HAZAIOTH NOCIYTH 3 IePECHIIKH
MOBiTOMJICHD;

- 32 HeHAJIEXKHY JOCTABKY Ta/a00 BiOOPaKeHHs MOBIIOMIICHb, L0 BUK/IMKAHA TEXHIYHOIO HE3IATHICTIO MOOLILHOTO Tened)oHy IpuiitMaTi Ta 06poOIIsITH IOBIIOMICHHS (30KpeMa,
MOBITOMJICHHS KHPHIIMLEIO Ta/a00 NOBITOMICHHS, 110 CKIAJAIOTECS 3 KUIKOX CeTMEHTIB).

«__» 20 p.

(kepienux (015 10pudu4HUX 0Cib): nocaoa) (nionuc, m.n. (v pasi nasenocmi) (npizeuwe, iniyiau)

Otpumano Bankom « » 20 p. / 116 /
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TNPABUJIA BAKOPUCTAHHS, 3BEPITAHHSA HOCIiB KJTIOUOBOI TH®OPMAIIIT ITPM KOPUCTYBAHHI CUCTEMOIO
«IHTEPHET-BAHK «icON business»

1. 3AT AJIBHI NOJIOKEHHSA
1.1. Ili IlpaBuia BU3HAYAIOTH MOPSAOK BUKOPUCTAHHS, 30epiranHs HOCI{B kirodoBoi iHpopmanii npu kopucrysanni Cucremoro « I HTEPHET -
BAHK «icON business».
1.2. I1i npaBuIa € HEBiJ €MHOIO YaCTUHOIO YHIBEpPCAIBHOTO JOI0BOPY *.
V pasi, sixmio ITonoxenns nux [IpaBuin cynepedyars HOJIOKEHHSIM YHIBEpPCAJIBHOTO JIOTOBOPY, 3aCTOCOBYIOTHCS MOJIOXKEHHS Y HiBEpCaIbHOro
JIOTOBOPY.
1.3. OdiuiiiHuM MicLeM OIPHITIONHEHHS IUX IPAaBHII € CTOPiHKa odiwiiiHoro caiity bauky.

2. DYHKIIOHYBAHHSI CUCTEMHU «IHTEPHET-BAHK «icON business»

Basxuuoro BiactuBictio [HTepHET - GaHKiHTY € 3a0e3nedeHns Oe3nexu. Y Cucremi «IHTEPHET-BAHK «icON business» BUKOPHCTOBYIOTECS
HaJiiHI MeXaHi3MHU 3aXUCTY, IO IOBHICTIO BHKIIOYAIOTh MOXKJIMBICTh HECAHKI[IOHOBAHOTO JOCTYIy IO PaxXyHKIB i mepexoIuieHHs iHpopmaii npu
nepenadi ii gepes IurepHer.

Jlns 3a6e3nedenns indopmaniiinoi 6esnexu Cucremu « I HTEPHET-BAHK «icON business» ciy»aTb HaCTYIIHI MEXaHi3MH:

* Enextponnuii mianuc (EIT) cinyxuTh 115 3a0e3medeHHs HiJIiCHOCTI Ta aBTEHTUYHOCTI JoKyMeHTiB B Cuctemi. Enexrponnuii gokymenr 3 EIT,
Hajicnanuii KiienToM i orpuManuii Bankowm, € mificraBoro Juis mpoBeieHHs baHkoM (iHaHCOBUX oOmepalliii, i € aHaIoroM ocoducroro mianucy. Jis
BUKOpHCTaHH MexaHi3My EIl kimieHT renepye mapy KimouiB (BigkpuTHil i cekpeTHuil). CekpeTHHil KII04 BUKOPUCTOBYEThCs it opmyBaHHs EII
kiienTa nig QinancoBuM pokymeHTOM. HocieM cekperHoro kiroya mMoxe 6yTu Qailil Ha )x0pcTKoMy JHcKy abo Ha 3oBHiuHboMmy Hocii (USB -flash).
Binkpurti kmoui EIT 36epiratotses B BJ1 «icON business» y Burmsini CepTudikaTiB BIAKPUTUX KII0UIB. 3 iX JOIOMOIOI0 MEPeBipseThCS MIAMNC KIi€HTa
i piHAHCOBUM JIOKYMEHTOM.

* [lepenbauena MOXXIUBICTS 3aCTOCYBaHHS OAHOPA30BHX IAPOJIB TS ayTeHTH(IKawLii KiieHTa. Sk JpPKepesIo 0JHOPa30BOro Mapois CIy)KHTh
ocobuctrit MobinbHMI Tenedon Kiienta, Ha kUil maposs ocTaBIsEThes B SMS -MI0BiIOMIICHHI.

» locryn B Cucremy «IHTEPHET-BAHK «icON business» 3/iliCHIOETHCS 3a JOMOMOIO0 BBeIeHHS Jorina i maposs Kimientom Cucremu.
ITaposib € cekpeTHUM HaOOPOM CUMBOJIIB, BiTOMHUM Tinbku KiieHTy.

* Bei komyHikarii Mik baHkoM i Gpay3epom KilieHTa 371ifiCHIOIOTBCSA BHKIIIOYHO 3a mpoTokonoMm https (SSL), mo 3abe3neuye mudpyBaHHs
TnepelaHkX JIaHHX, a 0TKE, i X 3aXUCT BiJ neperisny i Moaudikanii TperiMmu ocodamu.

3. BABE3NNEYEHHS BE3IIEKU ITPU POBOTI YEPE3 IHTEPHET

Besrneka 00MiHy jaHUMU 1Ty poOOTi B Mepeski IHTepHeT 3a0e3neuyeThes Ha PiBHI 4iTKOT B3aeMHOI ayTeHTH BiKallil y4acHUKIB 0OMiHY JaHUMH.
KitieHTChka YacTHHA Tepesiac Ha cepBep 3allUT Ha YCTAHOBKY 3'€/IHAHHSA, MiMUCAHNH EICKTPOHHUM IiJNNCOM KOPUCTYBaya, Iicis 4oro 6i0mioreku
KkpunrorpadivHOro 3axucty (GpopMylTh HEOOXiIHI CeKPEeTHI mapaMeTpH W KIFO4i it MiATBEPAXKYIOTh YCTAHOBKY 3'eqHaHHS. TakuM 4HHOM, KOXHE
3'eIHaHHS Mae YHIKaJIbHi napamMeTpH i J103BOJISIE OJIHO3HAYHO inenTHdiKyBaTH y4acHHKIB 0oOMiHYy JTAHHMH.
OOMiH 1aHMMHU MOXe OyTH PO3MOYATHil TUILKHU MIiCJIs BCTAHOBJIEGHHS KpunTorpadidHoro 3B's3ky Mix Bysznmamu «KiieHT » 1 «Cepsep». Becb oOMin
JIAHUMH MDK KIIi€eHTOM i cepBepoM CHCTeMH, BKIIOYAIOUYM Iepe/ladyy Ha CepBep ayTeHTMYHMX MOBHOBAXXEHb Kili€HTa (mapoii ) Ui peectpauii Ta
JIONYCKY 10 JJaHMX 1 omepauiii, BUKOHYeTbCS B 3ammdpoBaHoMy Burimai. Onepauii mmpyBaHHA/po3mM(pyBaHHS JaHUX 3a0€3Me4yIOThCS
KpunTorpadiyHUMHU METOJAMH 1 BUKOHYIOTHCS Ha NPUKJIAAHOMY PiBHi, y IIpolLec MiATOTOBKH AaHUX JUIs epenayi B baHk.

Cucrema «IHTEPHET-BAHK «icON business» igeHTH(iKye KOpUCTyBaya I10 JIOTiHY, Iapoiio Ha BXiJg B CHCTEMy, CEKPETHOMY KIIIOUY it
napoJIto 10 Hporo. 11{o6 yHUKHYTH HEeCaHKI[IOHOBaHOTO JocTyIy 10 Bamoi koHdineHuiiinoi iHdopmanuii He posrosnomuryiite cBoi peKBi3UTH Ha BXiJ B
Cucremy TpeTiMm ocodam.

Koxunomy kopucryBaueBi bank Buzae:

. Jloriu - iM'st KOopHCTyBaua,
. Tapons - maposs Ha BXig B Cucremy,

Kiient 30008’ s13aHuii He piale oqHOro pa3y Ha 365 KaleHIapHUX IHIB JUIs KOKHOro okpemoro KopucryBaua 37iliCHIOBAaTH NEpereHeparito
€JICKTPOHHOTO KJt04a (TeHepyBaTH HOBUII €lEKTPOHHUI Kito4) Ta HajgaBaTh 10 banky Ceprudikar Binkpuroro kimoua EIT Bcix Kopuctypauis Cucremu
(365 kaneHmapHMX [IHIB OOYMCIIOETBHCA AL KOOKHOrO okpemoro KopucryBaua B 3aJIeKHOCTI BiJl TOro KOJIM OCTaHHiH pa3 KilieHT mo nmaHomy
KopucryBauy HanaBaB no banky Cepruodikar Binkpuroro kimoda EIT Kiienra Ta BinOyBanacs aBTopu3aLii HMX KiI04iB aaMinictpatopom Cucremu
(bankom). PoboTa 3 mepereHepoBaHUMHU KJIIOYaMH KOPUCTYBadiB MOXKJIMBA TUIBKHM IicNs aBTOpHU3alil LMX KiI04iB Anminicrpatopom Cucremu
(baukom).

4. TIPABUJIA BE3IEKHU ITPU KOPUCTYBAHHI CUCTEMOIO «IHTEPHET-BAHK «icON business»

Koxen kopucryBau Cucremu «IHTEPHET-BAHK «icON business» - € rapanToMm i CkJ1aJoBol0 yacTHHOIW CHcTeMH O€3MeKd i MOBHHEH
JOTPUMYBATHCS TAKUX IPABHIL:

e He posrosomnryiite Bamr jorin i mapoui Tperim ocobam;

e 30epiraiite Bam ocoductuii ceprudikaT i CeKpeTHHI KU Ha 30BHIIIHBOMY HOCIT iH(popMaii (Juckera, HAKOMUYyBaydi Ha (hiem-rmam'sTi
Ta iH);

e He 30epiraiite 30BHiHIIi HOCIH iHpOopMaril 3 Bammm ocobucTuM cepTudikaToM i CEKPETHUM KIIIOUEM Pa30M 3 JIOTiHOM i mapossiMu. Y pasi
BTpATH - Li€r0 iHPOPMALIEI0 MOXKXYTh CKOPHCTATHCS CTOPOHHI 0COOHU Y CBOIX IIJIAX.

e He noBipstiiTe CTOPOHHIM KOpUCTYBaTHCS Bammm ocoductum ceptrudikatoM i CeKpETHUM KIIFOUEM IS MiIUCaHHS JOKYMEHTIB.

e He HazaBaiiTe 10CTYI CTOPOHHIM 10 OCOOMCTHX MOOIIBHUX TeNedOHIB, Ha SIKI JOCTaBISAETHCSA OMHOPA30BUil Mapoib B SMS -11oBioMIICHHI.

o [licis 3aKiHYeHHs BUKOHAHHS omepallii He 3a0yBaiiTe Ba 30BHiLIHIi HOCIH Ha KOMIT'IOTEPi iHIIOrO KOPUCTYyBaya.

® BuxopucroByiite kHONKY «Buxia» 1o 3aBepiueHHi ceancy poboTu 3 Crucremoro.

o BinsonikanHs Bac Bix komn'torepa npu po6oti 3 CucreMoro, 0e3 3aBepIIeHHs CeaHCy pOOOTH 3 POrpaMor0, MOKE CIIPOBOKYBATH TPETIO
0c00y CKOPHCTATUCS CUTYAIIIEH0.

o He 3abyBaiiTe mictati 30BHilIHII HOCIH iH(opMartii sk Tinbku 3aBepmte podoty 3 Cucremoro «IHTEPHET-BAHK «icON business» -
i€t iHpopMaIlier0 MOXKYTh CKOPHCTATHCS CTOPOHHI 0COOHM, BOHA MOXe OyTH 0e3mOBOPOTHO BTpadeHa abo MOIIKOMKEHa B Mporeci pobOTH iHIIMX
IPOrpaMm.

Bank He pexomenaye kopuctyBadesi npamoBati 3 Cucremoro «IHTEPHET-BAHK «icON business»:

e B iHTepHeT -Kade Ta iHIUX MOJAIOHMX MiCIIX, 1€ HEMA€E rapaHTil TOro, IO 32 JIisIMA KOPHCTyBaya HE CTEKUTh CTOPOHHS JIFOJIHA;

e B MiCUsX, Ji¢ BCTAaHOBJICHI MPUCTPOI BiJICOCIIOCTEPEKEHHS, 3a JOMOMOIOK SKHX MOXKHA OJepKaTh iHGOpMAli Mpo mapoi
KOPHCTyBa4a,

®  SKIIO HEMa€e BIIEBHEHOCTI B Oe3Melli BUKOPUCTOBYBaHOTO MPOTrpaMHOro 3a0e3neyeHHs (HasBHICTh BIpYCIB, CIEIiajJbHUX IPOrpam, 1o
HaJICWJIAIOTh IapoJii KOpUCTyBaya TPeTiM ocodam i T.11.).

3acrocoByiiTe iHII pekoMeHanil baHky 1mono 3abe3nedeHHs Oe3neku Ta mimicHocTi iHpopmanii npu pobori 3 Cucremoro «IHTEPHET -
BAHK «icON businessy.

V pasi BusBneHHs (akTy Ta/ado Mino3pu Mpo MOTPAIUIIHHS CEKpeTHOI iHdopmallii, mo crocyerbes Bukopuctanus Cucremu «IHTEPHET -
BAHK «icON business», TpeTiM ocodam HeraiHO 3JiiiCHUTH TaKi 3aX0/IH:

— camocriitno 3abnokyBatu Cucrtemy «IHTEPHET-BAHK «icON business» IUIIXOM BBeIeHHS IpH BXoni 10 CHCTeMH 3aBiJIOMO HENpaBUIBHOTO
mapoJisi y Takiif KiTbKOCTI pa3iB, micis sskoro CucreMa GJI0KYeThCs
— noBizomuTH 11po e bauk (koHTakTHI nani banky 3a3HadeHi Ha odiniliHOMYy caiiti Banky - www.concord.ua y BiamoBigHOMy po3zii ).


http://www.concord.ua/

5. BIAITIOBIJAJIBHICTD
bBaHk He Hece BiIOBIMAIBHOCTI 3a HACIIAKH, IO AKMX MOXe€ Mpu3BecTH mopymenns Kiiearom mux [IpaBui ta mojaokeHb YHIBEPCATBHOIO
JIOrOBOpY

* YHiBepcasibHmi 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro 0OC/1YroByBaHHS IOPUANYHNX OCI6, @i3nYHNX OCI6 — MIAMPUEMLIB, Qi3nyHux 0cib,
SKI 3aNMaKOTHCS HE3A/IEXKHOI NPODECiHHO Ais/bHIcTI0 AT «AKB «KOHKORL»
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3ASIBA
NPo HAAHHS NPaB A0cTYyNy po3nopsixkenns paxynkamu B cucteMi IHTEPHET-BAHK «icON business»

HaiimenyBauus/I1Ib  Kiiexra 6anky

Inentudikauiiiauii kox opuauuHOi 0cobu / Peectpauiiinmii HoMep 06JIKOBOT KapTKH IUIATHUKA TOAATKIB 32 nanuMy JlepxkaBHoOro peectpy (Gisndnux ocid — miaTtHUKIB moaaTkis (KkpiM ocif, ki yepes
CBO{ peniriiiHi nepeKOHaHHs BIIMOBIIAIOTECS Bill NPUHHATTS PeecTpaLiiiHoro Homepa o61ik0OBO1 KapTKH IIATHUKA TOJATKIB Ta MOBITOMMIIN NPO L€ BiANOBIIHMIT KOHTPOIIOIOUHIT OpraH i MalOTh BIIMITKY
y HacHopTi Npo HasBHICTh IpaBa 3/iiicHIOBaTH Oy /1b-sKi IUIATEKI 3a CEpier0 Ta HOMEPOM IAaCIoOPTa)

MPOLIY nanatu/3minnma goctynu 10 cuctemn « IHTEPHET-BAHK «icON business» Ha HacTynHHX napameTpax:

HAJATU JOCTVYII B cuctremi <IHTEPHET-BAHK «icON business»:

ILLB. :

Ipasa mo nanawoThes Kopueryauy:

MNepmwmii mianue

I:I Jlpyruii nignuc

MNIIKJIIOYUATHA somep MobiibHOTo TesiedoHy Ha sikuii 6yayTh HaaxoaquTH SMS-noBioM/ICHHS 3 0JHOPA30BHMH NAPOJISIMH JUIsl  3AilICHEHHS
onepaniii B cuctemi IHTEPHET-BAHK «icON business»:

Homep mobinbHoro Tenedony: (I 0 | | |) | I I I | | | |

Tlianuc BIaCHUKA HOMePY MOGIILHOrO Tesieony:

NIAKJIIOYUTH nocayry |P-dinbTpanis:

IP-aapeca/aapecn: | | | | |

3MIHUTH JOCTYI B cuctemi «IHTEPHET-BAHK «icON business»:

ILLB. : | |

I:I 3MIHUTH KopucryBauy npaBa_goctyny B cucteMi «[HTEPHET-BAHK «icON business»:

JUIOYI npaBa mo naxani KopucryBaua: HOBI npasa_mio nagaotsess KopucryBauy:
Ijl Mepumii migmue Mepmmii migmuc
Jpyruii mignuc Jpyruii nianuc
3MIHUTH nomep MobiibHOro Teaedony Ha sikuii 6yayTs Haaxoautu SMS i JIEHH$I 3 0THOPa NapoJsiMH A 37ilicHeHHs onepaniii B
cuctemi «IHTEPHET-BAHK «icON business »:
Crapuii_HOMep MOGibHOTO (| 0 | | |) | | | | | | | |
Hoswii HOMep MOGinBHOTO (| 0 | | |) | | | | | | | |

Mianuce B1acHuKa HOMEPY MOOLILHOIO Tesedony:

I:I 3MIHUTH nocayry |P-ditbTpanis:
irua IP-anpeca/aapecn:

Hosa IP-anpeca/aapecu:

3YNUHUTHU JOCTVII B cuctremi <IHTEPHET-BAHK «icON business»

ILLB.: | |

I:I BIIKJIIOYUTHU Kopuctysaua Bin cuctemu «IHTEPHET-BAHK «icON business»:

BIAK/IIOYUTH nomep MobiabHOro Testedony Ha sikuii 6yayTs Hagxoautn SMS i JIeHHs1 3 OAHOPA MapoJIsIMH JJ1s1  3AilicHeHHS
I:I onepaniii B cucreMi <l HTEPHET-BAHK «icON business »:
Homep Mob6ibHOTO TeneoHy: (I 0 | | |) | I I I ‘ ‘ ‘ ‘

I:I BIIKJIIOYUTH  mocayry |P-dinbtpauis:

3 mianucanHAM ui€i 3as1BH 3acBinuyio (MATBEPIKYIO), I0:

— MeHi BiioMHuii Ta 3p03yMiIHii B 0BHOMY 00¢s3i 3micT unHHuX Tapudis Ta npoueaypa ix 3Mitu;

— MeHi Bitomo Ta 51 3acBiguyio, mo AT «AKB «KOHKOP/I» ue Biamnosinae:

- 32 MOJKJIMBI HACJIIJIKH [OTPAIUISHHS 10 TPeTiX 0ci6 iHpopmaii 1mpo oHOpa3oBHii 1apoIb y pasi MOTPAILISHHS MIIKIIOYEHOTO 10 HOCIYyTH HOMepy TenedoHy 0 TPeTiX ocib; y pasi nopyiueHHs
KkoH(DIIEeHIIHHOCT] B Mepexkax onepaTopiB MOOLILHOTO 3B’ 53Ky Ta/a00 B Mepeskax KOMITaHiH, 110 HAaK0Th MOCIYTH 3 IIEPECHIKHU MOBIIOMIICHb, Ta 3 IHIIMX NPUYHH, 10 He 3anexarh Big AT «AKB
«KOHKOP/I»;

- 32 HEHAJIXKHY JI0CTABKY IOBIIOMIICHB, 110 BUKJIMKaHa 3005MH B pobOTi Mepexi onepaTopi MOGIILHOTO 383Ky Ta/ab0 B Mepekax KOMIIaHii, 1110 HaJalTh MOCIYTH 3 IIEPECHIIKH MOBIIOMIICHb;
- 3 HEHAJIE)KHY JIOCTABKY Ta/abo BifoOpaskeHH s MOBIJOMIIEHD, 10 BUKJIMKaHA TEXHIYHOIO HE3ATHICTIO MOOLILHOTO TeseoHy npHitMaTH Ta 0 6POOIISTH TIOBIIOMIICHHS;

- NPHEIHYIOCH JIO YMOB YHIBEpPCAILHOIO JOTrOBOPY ™, NOIEPEIHbO 03HAHOMUBILIKCH 3 HUM Ta HE MAIO4H 3allePeueHb 110 HbOT0;

- mpoiiuos [HeTpykTax 3 Gesneku 30epiraHHs Ta BAKOPUCTAHHs TaeMHHX KiouiB enekrponnoi cucremu «[HTEPHET-BAHK «icON business».

- Iinmucannsm wiei 3asBa KitienT niarsepiukye npueasanss 1o YHiBepcaibHOro 10roBopy Ta 3acBindye ykiaganus JJoroopy npo jaucraniiiine o0ciyroByBaHHs 3a jornomoroio CucremMu
«IHTEPHET-BAHK «icON business»

« » 20 p.
(kepignuk (0151 lopuduuHux ocit): nocada) (nionuc, m.n. (v pasi nasenocmi) (npizeuwe, iniyianu)
Otpumano Bankom « » 20 p. TONH XBUJIUH / /

(npizeuwe, iHiyianu)

* YHiBEpCa/IbHMI OrOBID KOMI/IEKCHOIO 6aHKIBCLKOrO 06CTYroByBaHHS IOPUANYHNX OCI6, @I3NYHNX OCIO — MIAMPHEMLIB, Di3ndHuX 0CI6, SKi 3aHMatoTLECT
HE3a/IeXHOIK NPogeciiiHow AisybHicTio AT «AKb «KOHKOPL»



Hooamox Ne5 0o Yuisepcanvnozo 002060py
1. PexomennoBana kongiryparist Cucremu

1.1.0mepartiitai cucremu:
- Microsoft Windows 7 (ta Bci HacTymHI Bepcii, mo O(DImiHHO MiATPUMYIOTECS BUPOOHHUKOM TIPOTPAMHOTO
3a0e3reueHHs);
- Apple Mac OS X 10.7.5+;
- Oracle Linux 7.x+;
- Red Hat Enterprise Linux 6.x+;
- Ubuntu Linux 12.04 LTS, 13.x+;
- Suse Linux Enterprise Server 10 ¢ maketom o6HoBeHus 2 u Bbimie (SP2+), 11.x
1.2HasBHiCcTh Ha KOMIT'10TEpi KopucTyBaua WEB- Opaysepa Ta I13 Oracle Java
1.2.1. TIpu po6oti 3 EII mo TexHomnorii Java-applet:
Bpaysep 3 miarpumkoro NPAPI (Java-applet):

- Internet Explorer 11

- Mozilla Firefox (Bepcis, 110 odimiifHO MATPUMYETHCS PO3POOHUKOM )

- Safari (Bepcis, 110 OQIIIHHO M ATPUMYETHCS PO3POOHUKOM)
I13 Oracle Java Bepciii 7.x / 8.x
1.2.2. Ipu pob6ori 3 EII mo Texuomnorii Java Web Start:

WEB bpayzep:

- Internet Explorer 11

- Microsoft EDGE (Bepcis, 110 oiliiiHo miaATpUMY€ETHCSI pO3POOHHKOM)

- Mozilla Firefox (Bepcis, o odiniiHO MiATPUMYETHCS PO3POOHUKOM )

- Google Chrome (Bepcisi, 110 OQIlIHHO M ATPUMYETHCS PO3POOHUKOM)

- Opera (Bepcis, 1o oilLiifHO MATPUMYETHCSI PO3POOHHKOM )

- Safari (Bepcist, 1110 OQIIIHHO M ATPUMYETHCS PO3POOHUKOM)

- Inmi cygacHi Opay3epu, siki odiliitHO MIATPUMYIOTBCS PO3POOHHUKAMH 1 BIJINOBIIAIOTH Cy4aCHUM CTaHAapTam
I13 Oracle Java Buie Bepcii Java 6.0.
1.3. HasBHiCTh CTaOUIBLHOIO MiIKIIOYEHHS 10 T100aabHOT Mepeki «IHTepHeT» 3 MBHIKICTIO He MeHIe 256 Koit/cek
(pexomenayerses 1 MOiT/cex Ta Oibliie )
1.4. PexoMeHyeThCsI HAsIBHICTh HA KOoMIT toTepi kopuctyBaua USB-mniopra. PexkoMeHyeThCsl HasSBHICTh Ha KOMIT FOTEPi
kopucryBaua USB-mopta, 3emuoro Hocis indopmarii (flash-kaptu i T.).
1.5. PexoMeHy€eThCs HASIBHICTD TIPHHTEPA IS IPYKY TUIATIKHUX TOKYMEHTIB, TIO0YI0BaHUX 3BiTiB.

2. PernamenTHi po0otH, 110 3/iiicHioroThest bankom npu Hapanui Kiienty noctyny B cucremy « IHTEPHET-BAHK
«iCON business»:

2.1. Hampasnennss Kiienty SMS-NOBiIOMIICHHS 3 MOCHIAHHSAM Miclie3Haxo/pkeHHs: CUCTEeMHU Ta MapolieM MepIIoro
BXOJ1y Ha HOMepH TenedoHiB, 10 BKa3aHi y 3asBax 3rigHo 3 Jlomatkom Ned 1o YHiBepcaabHOrO IOrOBOPY™.

2.2. HajaHHs noKyMeHTamii I0 BUKOPHCTaHHIO CHCTEMH B €IEKTPOHHOMY 200 MarepoBOMY BUIJISAI.

2.3. OzHatiomiieHHs1 3 MOXKITHBOCTAMU CricteMu criBpoOiTHHKIB KitieHTa.

2.4 Koncysnpratii mmo Tenegony.

3. PernamenTHI po0OOTH, 1110 BUKOHYIOTBCS TIpH cynpoBoukeHi poootu cuctemu «IHTEPHET-BAHK «icON business»:
3.1. TlonoBnenns Bepcii Cucremu

3.2. ®ikcarist IOMUIOK Ta 3ayBa>KEHb.

3.3. Koncynpraii mo tenedony.

* VHIBEPCA/IbHIW OTOBIP KOMITIIEKCHOIO GaHKIBCLKOrO OOCITYrOBYBAHHS HOPUANYHUX OCIB, QIBNYHMX OCI6 — IIAMPUEMUIB, QI3NYHMX OCI6, SKI 3aNMaloTbCa
HE3a/IEKHOI MPOPECHiHO AisibHICTIO AT «AKB «KOHKOPL»



Hooamox Neb6 00 Yuisepcanvnozo 002060py
IncTpykraxk 3 6e3nexu 30epiraHHsl TA BAKOPUCTAHHS TAEMHHX KJIIOYiB €JIeKTPOHHOL
cucreMun «IHTEPHET-BAHK «icON business»

VY Tekcri [HCTpyKTaxKy CKOPOYCHHS BXKHMBAIOTHCSA B TAKOMY 3HAUCHHI:
EII - enexTpoHHMH TmiaHC;
TK - TaemnwMit xi1104;
BK - BigkpuTuii KIrou;

1. KiieHT 3000B’A3aHMII NPU3HAYUTH BiANOBiJaNbHY 0CO0y 3a 30epiranHs Ta BukopucranHs TK
enextponHoi cuctemu «|[HTEPHET-BAHK «icON businessy.
2. BinmnosinaneHi ocobu, mpu3HadyeHi HakazoM/moBipericTio (st @OIT) KitienTa, 3000B's13aHi:

a) CyBOpO JOTPUMYBATHUCS IIPABHII BUKOPHUCTaHH Ta 30epiranns TK 11 yHEMOXKIIMBIICHHS X HECAHKIIIOHOBAHOTO
KOITIIOBAHHS,

6) 36epiratu TK (i 3a HeoOXigHOCTI IX KorIii) Y HepoOoUHii yac y BIacHOMY ceiidi, sikuit Mae OyTH 3aMKHYTHM i
ore4yaTaHuM BiJOUTKOM ii ocobucroi neuaTku (y pa3i HasBHOCTI);

B) 37iHCHIOBaTH cBoedyacHy reHepanito TK y 3B'sI3Ky i3 3aKiHUEHHSIM CTPOKY HOro nii, B 3B’s13Ky 3 THM, 110 TK
MaloTh OOMEXEHHUI CTPOK Jii, IKWil BCTAHOBIIOEThCs TiJ| yac ceptudikamnii BK;

r) B pasi 6iokyBanHst CucteMu HeraiHO 3BepHYyTHCS N0 baHKy (KOHTaKTHI JaHi 3a3HaueHi Ha oQiliifHOMY calTi
banky Ta/abo Ha iHbopMaLiiiHux cTeHgax y npuMilLeHHi BigaineHs EaHKy);

n) B pasi komnpomeranii TK mnpununautn BukopucranHs nporo TK, HerailHo mOBiIOMHUTH Tele)OHOM Ta
€JIEKTPOHHOIO ~ TIOIITOO NpalliBHUKIB baHKy, 110 3/1iHCHIOIOTH CynpoBoKeHHs: CrcTeMu (KOHTAKTHI JaHi 3a3Ha4yeH] Ha
O(biuif/'lHOMy caiiTi banky Ta/abo Ha iHdopMaLiitHux cTeHAax y NpuMilleHHi BianineHs BaHky), HajaaTé baHKy JIMCT 3 MpoXaHHAM
OJIOKyBaTH paxyHKH 10 oTpumanHst HoBoro TK;

3. Knienr 30008's3anuii 3miantu TK y BcTaHOBIEHOMY HOPAIKY A Oyab-IKOr0 poOOYOoro Micus, SKIIo
BiJImoBifanbHa ocoa, sika Mae TK, 3BUIbHAETHCS 3 opraHizauii abo BUKOHYE B Iiii oprasizamii iHIIN (QYHKIIOHAJTBHI
00O0B'SI3KH.

4, KiieHnT 3000B’s13aHuil JOTpUMYyBaTHCsl BUMOT [IpaBuin BHKOpPHCTaHHS, 30epiraHHs HOCIiB  KITFOYOBOI
iHpopmarii npu kopucrysani cucremoro «IHTEPHET-BAHK «icON businessy.
5. KutieHT 30008’ s13aHuM#T 03HAHOMHTH 3 TIONIOXKEHHsIMU JTaHoro [HetpykTaxy Beix KopucryBauis Cucremu

Kiienra ta 3a0e3meunTy HeyXWiIbHE JOTPUMAHHS HOTO BUMOT.



Mooamox Ne7 0o Yuiseepcanbnoz2o 002060py

MMPABHUJIA KOPUCTYBAHHSA KOPIIOPATHUBHOIO IVIATIXKHOIO KAPTKOIO
TA YMOBH OBCJIYI'OBYBAHHSA PAXYHKY, BIAKPUTOI'O B AT «AKB «KOHKOP»

11i IlpaBuiaa KOPHCTYBaHHS KOPHIOPATHBHOO ILIATKHOIO KaPTKOIO Ta YMOBHU 00CIyrOBYBaHHS IOTOYHOTO paxyHKy (Hajani- 1P, PaxyHok),
Binkpuroro B AT «AKB «KOHKOP/» (mamam — «IIpaBunay), BusHauarots ymoBH HamaHHI AT «AKb «KOHKOP/I» mociyr 3 BigkpuTTs Ta
00CITyroByBaHHS BIIIIOBIMHUX PaxXyHKIB IOPHIHYHHM 0co0aM, Bi3HIHMM 0cobaM — MiANPHEMINIM (IPUBATHUM MIAIPHEMISIM), IO HPHEIHAIICS 10
VHiBepcaIbHOr0 J[0roBOpy KOMIUIEKCHOI'O 0aHKiBCBKOTO OOCIIyroBYBaHHS IOPUAMYHUX 0ci0, (i3HYHHX oci6 — migmpuemuiB, ¢ism4yHHX ocib, sKi
3aiiMaloThCs HesanekHO0 mpodeciiinoro misummicrio  AKIIIOHEPHOI'O TOBAPHUCTBA «AKIIOHEPHUI KOMEPLIMHIAI BAHK
«KOHKOP/I» (napmani - « YHiBepcabHHUil OroBip»), BUIIYCKY Ta Buadi koprnopatuBHux [InaThkHUX KapToK, 3iHCHEHHSI orepawniif 3 BAKOPHCTaHHIM
KopropaTuBHUX KapTok Ta BUKOHAHHS PO3paxXyHKIB 3a ONepanisiMi 3 BUKOPHCTaHHAM KopriopaTuBHUX [1naTiXkHUX KapToK 110 PaxyHKYy, 3 ypax yBaHHSIM
yYMOB YHIBEpCaJIbHOrO JOr0BOPY.

1. HNOPSJOK BIAKPUTTS, OBCJIYIOBYBAHHS PAXYHKIB TA BUJAYI KAPTKHA
1.1. bBaHk Ha miJacraBi HaJICKHUM YHHOM HagaHKX KITieHTOM BiIOBiTHO 10 BUMOT YHHHOT'O 3aKOHO/IABCTBa JOKyMEHTIB Bifkpubae Kirienty PaxyH ok
(B monapax CIIIA, eBpo abo rpuBHi), BUllyckae Ta Hajgae ocobucto Jlepxaremo Kaprky 3 ITIH-konom 1o Hei (muisxom BianpaBku SMS-1oBiiOMIICHHS
IiJ1 Yac aKTUBallii KapTKK Ha HOMep MoOuIbHOro Tenedony Jepkaress, Bka3aHuil B 3asBi-AHKETI Ha BUITYCK KOPIIOPATUBHOI IUIATIKHOI KapTKH), Ta
3a0e3neuye 371l CHEHHs Po3paxyHKiB 3a OnepauismMu, IpOoBeIeHUMH 3 BUKOpHCTaHHAM KapTku Ha ymoBax YHiBepcaabHoro foropopy.  IlpeancraBHuk
Jeprkatens mae npaBo otpumat KapTky 3a JoBipeHicTio, 1m0 BuJaHa JlepykaTeaeM Ta IIOCBiJUeHa y BCTAHOBJICHOMY 3aKOHOAABCTBOM MOPSIKY.
V takomy pa3i bank He Hece BIANOBIIANBHOCTI 3a MPOBEICHHs OIepaliil 3 BUKOPUCTAHHAM Takol KapTku, BUAaHOI NPEACTaBHHKY 3a
JIOBIPEHICTIO.
1.2. bawuk 3miiicHioe Bugauy Kaprtku Jlepxatedto, micist mpea’siBJACHHs MacnopTy abo iHIIOro MacropTHOrO JOKYMEHTY, 10 MOCBiI4ye 0co0y.
1.3. Kaprka HamaeTbes bankoM y cTpok, mo He mepeBuurye 7 (ciM) poOouMX IHIB 3 MOMEHTY OTPUMaHHsS BaHKOM 3asiBH-AHKETH Ha BHUITYCK
KOPIOPATHBHOI IIATIKHOI KAPTKH, Tianucanoi KitienToM 3a (opMoro, 3riHo 3 mabioHoM, HaBeaeHuM y Jlomatky Ne8 10 VHiBepcanbHOro J0roBopy,
ane He pasilue oTpuManHs bankom aiiny - BiqmoBiai 3 BIIMITKOIO PO B3STTS paxyHKy Ha OOJIK B KOHTPOJIIOI0YOMY oprasi abo peecrpauii bankom
KOPIHIIS TOBITOMIICHHS 3 BiJMITKOIO IIPO B3STTS PaXyHKY Ha OOJIK B KOHTPOJIIOIOYOMY OpraHi B 3aJIeXKHOCTI, I{0 OTPUMAHO mepiuuM. J[o oTpuMaHHs
baHKOM OZHOr0 3 BUIIE3a3HAYEHUX [OBIJOMIICHD 32 PaxyHKOM 3ifICHIOIOTHCS JIHIIE Oneparil i3 3apaxyBaHHs KOLITIB.
1.4. Tpu orpumanni Kaprku JlepsxaTens MTOBHHEH MPOCTABUTH OCOOMCTHIT MiAKC Ha 3BOPOTHIil cToponi KapTku Ha eMysi juist miamucy. OTpiUMaHH s
Kaprku ninrBepmxyeThes Posnuckoro Jlepxarens mpo oTpuMaHHs MiaTixHoi kapTku. Kaprka HagaeTbes JlepikaTento B aKTHBHOMY CTaHi.
1.5. 3apaxyBaHHs KOIITIB Ha PaXyHku 37ilfiCHIOETBCSA 3 ypaxyBaHHSIM OOMEXEHb, BCTAHOBJICHHX YMHHUM 3aKOHOJABCTBOM YKPAiHH, MPU IbOMY
3apaxyBaHHs Ha PaXyHKH KOIUTIB B iHO3eMHIil BamioTi Ha IiJi, BU3Ha4eHi uMu [IpaBunamu, 31iiicHIOEThCs Ha mifcTaBi 3asB KitieHTIB 3 BkasaHuM B
HUX pO3paxyHKoM BUTpat. KiieHT 37iiicHIOe monoBHeHHs PaxyHKy 3 ypaxyBaHHSM HaCTYITHHX OCOOTHBOCTEHi:
- 3apaxyBaHHs (TIOMOBHEHHs) KOINTIB Ha PaxXyHKH, BIAKPHUTI y rPpUBHI (i3NUHIM 0coOaM — MiANPHEMIISM 3/ CHIOETBCS 32 PaXyHOK FOTIBKOBHX KOIITIB,
1110 BHOCATBCS Uepe3 kacy baHky, 3a paxyHok 6€3roTiBKOBHX KOIITIB IIUISIXOM NepeKasy 3 iHIMX paxyHKiB KiieHTa Ta iHIIMX 0cCi0, 32 paXyHOK KOIITIB,
HAJaHHUX y SKOCTI KPEIUTY, 32 PaXyHOK IPOLIEHTIB, HAPaXOBAaHUX Ha 3aJUIIOK KOWITIB Ha PaxyHKy, a TAKOXK 32 PaXyHOK KOIITIB, epepaxoBaHuX 3
PaxyHKiB iHIIMX (i3MYHUX Ta FOPUIMYHUX OCi0 32 X AOPYUEHHAMH;
- 3apaxyBaHHs (IIOIIOBHEHHS) KOIITIB Ha PaxyHKH, BIIKPUTI B iHO3eMHIii BamoTi (i3MYHUM 0c00aM — MiNPUEMIAM 341HCHIOETBCS 1IUIAXOM IepeKasy
KOIUTIB 3 iHImMX paxyHKiB KilieHTa B iHO3eMHIil BaJIOTi, 32 paXyHOK KOIITIB, HAJJAHUX Y SAKOCTI KPEIMTY, 32 PaXyHOK IPOLCHTIB, HAPAXOBAHUX Ha
3aJIMIIOK KOWTIiB Ha PaxyHKy, 33 paxyHOK TOTiBKOBOi iHO3€MHO{ BaJIIOTH, OTPUMAHO] ISl OIJIATH BUTPAT HA BiAPSIKEHHS, Y CyMi HEBUKOP HCTAHOTO
3aJIHIIKY;
- 3apaxyBaHHs (IIONOBHEHHS) KOWITIB Ha PaxyHKH, BIIKPUTI B TPUBHI IOPUIMYHUM 0c00aM, 3/IHCHIOETHCS IUIAXOM I€peKa3y KOLITIB 3 IMOTOYHHX
paxyHkiB KiienTa Ta iHIIMX 0Ci0, 32 paXyHOK KOLITIB, HAJaHUX Y SIKOCTI KPEAUTY, 3@ PaXyHOK NPOILCHTIB, HAPAXOBAHUX HA 3QJIMILOK KOLITIB Ha
PaxyHKy, 3a paxyHOK FOTiBKOBUX KOIITIB, II[0 BHOCATHCS B yCTAHOBJICHOMY YHHHHM 3aKOHOJABCTBOM YKpaiHH MOPSAKY 10 Kach baHky;
- 3apaxyBaHHs (TIOMOBHEHH:) KOWITIB HAa PaxyHKH, BIIKPUTI B iHO3EMHIN BaJIOTI I0PUANYHUM 0c00aM, 3/1IHICHIOETHCS IUISIXOM IepeKa3y KOIITIB 3 1X
MOTOYHHUX PAXyHKIB, 33 pAXYHOK KOIITIB, HaJaHUX Y SIKOCTi KPEAUTY, 3@ paXyHOK IIPOLIEHTIB, HAPAXOBAHHX HAa 3aJIMIIOK KOIITiB Ha PaxyHKy, 3a paxyHOK
TOTIBKOBOI iHO3€MHOI BAJIFOTH, OTPUMAHOI JUIS OIIATH BUTPAT HA BiIPSKECHHS, Y CyMi HeBUKOPUCTAHOTO 3AJIMIIKY.
1.6. 3apaxyBaHHs KOIITIB Ha PaxyHOK 3IiiCHIOETHCS BUKIIFOYHO Y BamioTi PaxyHKy.
1.7. Hepxateni Kaptok MOXyTh 3aiiiCHIOBaTH onepalii 3 6e3roTiBKOBOI OIUIATH BapTOCTI TOBAPIB, POOIT, MOCIYT Ta OAEPKYBATH I'OTIBKOBI KOIUTH B
TaKMX BUMAAKaX:
- OJICp’)KaHHS FOTIBKOBMX KOLITIB B TPUBHI 11 311 CHEHHS PO3PAaXYHKIB, [TOB'I3aHUX 13 BUPOOHWYMMH (rocrnogapcbkumu) notpedbamu Kiienra, y Tomy
YHCTI IS OIVIATH BUTPAT HA BiAPA/KCHHS B MeXaxX YKpaiHH, 3 ypaxyBaHHSIM 0OMeKeHb, BCTAHOBICHUX HOPMATHBHO — NpaBoBUMH akTamMu HBY
- 311HCHEHHS PO3PaXyHKiB y O€3roTiBKOBii (opMi B I'pHBHI, HOB'SI3aHUX i3 TOCIONAPCHKOIO AisibHICTIO KilieHTa, BUTpaTaMu HpeacTaBHULbKOTO
XapaKTepy Ta BUTpaTaMH Ha BiIPSIKECHHS B MeKax Y KpaiHu;
- OJICP)KaHHS FOTIBKOBUX KOILTIB B IHO3EMHIH BaJIOTI 32 MeXaMH YKpaiHH A1 OIUIATH BUTPAT HA BIPSAIKCHHS;
- 37l CHEHHS PO3PaxyHKiB y 0€3roTiBKOBii (hopMi B iHO3eMHIl BamOTI 3a MexxaMu YKpaiHu, SKi OB'S3aHi 3 BATPATaAMH Ha BIIPAIKEHHS Ta BUTPATaMU
IIPEICTaBHUIBKOTO XapaKTepy, OIIATOI0 eKCILTyaTalliifHUX BUTPAT, IOB'SI3aHUX 3 yTPUMAHHAM IOBITPSIHAX, MOPCHKUX, aBTOTPAHCIOPTHHUX 3aC001B Ta
X nepeOyBaHHAM 32 ME&KaMU YKpaiHH, BiMOBITHO 10 YMOB HOPMaTUBHO MPABOBUX aKTiB YKpaiHH.
1.8. Kouirn, cniucani 3 Paxynky Kiienra - opuauyaHoi ocodu mif yac 371l CHeHHs onepailiil, Bu3HaueHuX y i. 1.7. mux I1paBuil, BBaXKaroThCsl BUIAHUMH
FOPUANYHOI0 0c00010 mif 3BiT lepkaTento. BUKOpHCTaHHS TaKMX KOIITIB Mae OyTH MiATBEPPKEHE BiAMOBIIHMMH JOKyMeHTaMu. KOHTpOJIb 32 pyXoM
1 IIbOBUM BUKOPUCTAHHAM KOWITIiB 3a PaxyHkom, 3xailicHioeTbest Kiientom. bank mae npaBo ButpeOyBaty, a KitieHT (0co0a, npencraBuuk Kiienra)
3000B's13aHUI HAJATH JOKYMEHTH 1 BIZIOMOCTI B BHM3HAueHi TepMiHM, HEOOXimHi Ans 3aiicHeHHs ineHTH(ikauii Ta/ado Bepudikauii, aHami3zy Ta
BUSBJICHHS (piHAHCOBUX Omepallii, o MiUIAraTs (JiHAHCOBOMY MOHITOPHHTY, Ta iHIII MepeadayeHi 3aKOHOAABCTBOM JOKYMEHTH Ta BiJIOMOCTI, K1
BuUTpeOye BaHK 3 METOI0 BHKOHAHHS BHMOI 3aKOHOIABCTBA, SKE PEryjlo€ BiTHOCHHM Yy cdepi 3amobiraHHs jeramizauii (BIIMMBaHHIO) NOXOIIB,
oIepKaHUX 3I0YMHHHUM HIIIXOM, (iHAHCYBAaHHIO TEpOPH3MY Ta (PiHAHCYBAHHIO PO3MOBCIODKEHHS 30poi MacoBOro 3HUINECHHS. Y pasi He HaJaHHA
KiieHTOM HEeOOXiTHMX JOKYMEHTIB 4M BiJOMOCTEH, mependadeHnx YMHHUM 3aKOHOJaBCTBOM, baHK Mo)ke BUKOPHCTATH MpaBO BigMoBH KitieHTY B
00CITyroByBaHHi.
1.9. Pexum ¢yukuionyBanHsS PaxyHky Ta BuUKopHCTaHHS KapTok perymoroThcss HODMAaMH YHHHOTO 3aKOHOIAaBCTBA YKpaiHH, B TOMY YHCI,
HOpPMaTHUBHO-IIPaBOBMMH akTamu HarionansHoro banky Ykpainu, mpaBuiamu BinoiaHoi [InatikHol cuctemu, uMu [IpaBuiamu Ta YHiBepcaaIbHUM
JIOTOBOPOM.
1.10. Komrru 3 PaxyHKy HE MOXYTh OyTH BHKOpPHCTaHi 3a JomomMoror KapTku mns omepkaHHs 3apoOiTHOI IUIaTH, iHIIMX BUILIAT COLIAJIbBHOTO
XapakTepy, a TAKOX JUIS 301HCHEHHs pO3PaXyHKiB 32 30BHIIIHBOTOPT OBEIBHUMU JOTOBOPAMH (KOHTPAKTAMM).
1.11. 3pnificHeHHs iHO3eMHMX IHBECTHIIH B YKpaiHy Ta iHBECTHIIIH pe3UICHTIB 3a ii MeXi 3 BAKOPHCTaHHIM KOPIOpaTHBHOI KapTku, 3a00poHs€ThCS.
1.12. Bukopuctanss KapTku 3 MeTO, 10 HE BiIIOBiIa€ YUHHOMY 3aKOHOIABCTBY YKpalHU, B TOMY YHMCIIi 3 METOIO OIJIATH BapTOCTi TOBapiB abo
MOCIyT, O0Ir AKUX 3a00pPOHEHO UYMHHHUM 3aKOHOJABCTBOM YKpaiHH, 3a00poHS€ThCS. Y BHIAIKy BHSBICHHA baHkoM ()akTy HE3aKOHHOIO 4H
HECaHKIIOHOBAHOTO BUKOpHCTaHH KapTku, a Takoxx mopymrenHs KitieHToM yMOB YHIBepcalnbHOro 10roBopy, bank 3ammmiae 3a co60ro paBo HaJaHHS
iHdopMarii 10 IPaBOOXOPOHHHX OPraHiB 3riJHO 3 BCTAHOBIEHUM YHHHHM 3aKOHOAABCTBOM YKpaiHH NMOPAAKOM. 3a00pOHSETHCS BUKOPHCTOBYBATH
KapTky B IpOTH3aKOHHUX LJISX, B TOMY YMCII Ul PUAOAaHHS TOBApiB YM MOCIYT, IO 3a00pOHEH] 3aKOHOJABCTBOM KpAiHH, B SKii 3/1iiiC HIOEThCS
Omepariist 3 BukopructanHsM KapTku. YV pasi npoBemeHHS CyMHIBHUX OIlepalliif 3a JOIOMOT0I0 KapTKOBOTO PaxyHKY, baHK Mo)ke BUKOPHUCTOBYBATH
MpaBO 3yIHUHEHHs (DiHAHCOBHX OIEpalliil Y BiIMOBIIHOCTI 1O BUMOT YHHHOI'0 3aKOHO/IABCTBA Y cdepi (hiHaHCOBOrO MOHITOPHHTY.
1.13. Omepauis 3 OTpUMaHHs TOTIBKOBHUX KOILITIB Yepe3 baHKoMar 3/iliCHIOEThCS 32 YMOBH IpaBHJIbHOTO Habopy Jlepxarenem ioro I1TH-koxy Ha
kiaBiaTypi bankomary. OngHodacHo 3 Buadero roriBku bankomar noseprae Jlepikaremo Kaptky Ta pozapykoBye Uek bankomara Ha HOro BUMOTY.
1.14. 3amuumiku KowTiB Ha PaxyHKy, HE BUKOPHCTaHI 3a NMpU3HAYCHHSIM JlepkaTelasiMi, MOXYTh OyTH NMOBEPHEHI Ha paxyHOK, 3 SKOTO BOHH OyJl
nepepaxoBaHi, a0o Ha iHmmi paxyHok KiienTa 3a 3asBoro Kiienra.



1.15. 3pilicaenns Asropu3anii Onepanii 3 Bukopucranuam Kaprkw, ininiiioBanoi lepxatenem, He 03Hadae, mo Taka Onepanist Oy e 000B’s13K0BO
oopmiieHa.

ITicist ABropusanii xomTy Ha Paxynky Giokyrotscst bankom Ha cymy Omepanii Ta komiciiiHoi BuHaroponu barnky. B pasi HeoTpuMaHHS
bankom Bix ITnatikHoi cHcTeMy BUMOTH Ha ClIHCaHHs KomTiB 3 PaxyHKy 3a BigmosinHoto Omnepariiero, Ha 3/1ifiCHEHHS K 0i KOIITH Ha PaxyHKy Oy
3a010K0BaHi micist ABTopu3auii, mpotsroM 30 (TpUALSTH) KaJCHIAPHUX IHIB 3 JaTH ABTOpH3alii KOITH Ha PaxyHKy po30JIOKOBYIOTBCS;

1.16. Cyma xomwrTiB, mo Oyia 3a0iokoBaHa B pe3yibTaTi ABTOpH3allii, MOXe BiIpI3HATHCS Bi CyMH KOIWITIB 3a BimoBinHowo Omepamniero,
iHinidoBaHor JlepkaTtesneM, y BIAMOBIAHOCTI 3 mpaBuiamMu BixnoBinHoi [TnaTikHOT cucteMu;

1.17. Omnepanis, mo 3xificHioeTses B TopriBensHo — cepBHCHiN Mepexi (Hagani ~TCM), moxe Oytu odopmiieHa 6e3 ABTOpH3aii.

1.18. Pozpaxynku 3a OnepanisMy 3 BAKOPACTaHHIM KapTky, BUKOHAaHUMU Ha TepUTOPil YKpaiHu, 31iHCHIOIOTECS B TPHBHI.

1.19. TIlpoueHTH Ha 3aJMIIOK KOIITIB Ha PaXyHKY HapaXOBYIOThCS 32 KOXKHUIT IeHb (PaKTHYHOT O 3HAXOKECHHS KOIITIB Ha PaxyHKy, IOUYHHAIOYH 3 JHS,
HACTYITHOTO 3a JHeM (haKTHYHOrO 3apaxyBaHHs KOLITIB Ha PaxyHOK, Ta 1O JieHb, 1[0 Iepeye CIUCAHHIO KOIITIB 3 PaXyHKY BKIIIOYHO, 32CTOCOBYIOUH
pH 1boMy MeToJ «daxt/akT» (pakTUUHA KiTBKICTh AHIB Y pO3paxyHKOBOMY Iiepiodi Ta poui). BumaTta ta HapaxyBaHHS IPOLEHTIB Ha 3 aJIMIIOK
xowTiB Ha PaxyHKy 3a BiIIOBIAHMI pO3paxyHKOBUI Iepiof] 3AIHCHIOETHCS B IIEPENOCTaHHIl pOOOYHIl IeHb BiNIIOBIJHOrO PO3PaxyHKOBOIO Mepiozy,
SIKHH JTOPIBHIOE KaJICHIApPHOMY Micsio. Po3paxyHKoBHIl Hepiof MOYMHAETHCS 3 OCTAHHBOrO POOOYOro JIHS HONEPEIHHOr0 KaJICHAAPHOIO MICAI s, Ta
3aKiHYy€THCS IEPEIOCTAHHIM POOOYHMM JHEM [TOTOYHOI'0 KAJICHAAPHOTO MiCsILs.

1.20. Po3mip NpOLEHTHOI CTaBKH, 3a SKOK HApPaxXOBYIOThCS NPOLEGHTH HA 3alMIIOK KOWTiB Ha PaxyHKy, MOXe 3MIHIOBATHCh B IOPSAKY,
nependaueHOMy YHIBepcaabHUM JOTOBOPOM.

1.21. PexBizuty st 6e3roTiBKOBHX 3apaxyBaHb Ha HOTOYHHH paxyHok 3 BukopucraHusaM [1K po3mintyrotsest Ha odiniiiHomy caiiti banky Ta/a6o
Ha iH(OpMaLifHUX CTeHaax y npuMilleHHi Binginens banky.

1.22. V Bunaaxax, nependaueHuX HOPMaTUBHO-TIPaBOBHMH akTamu HamioHanbHoro 6anky Ykpainu, HoMmep PaxyHky Moxe OyTu 3MiHeHO BankoM.
CTOpOHHU MOTOUIINCE, IO Y BUMAAKY 3MiHH PaxyHKy 3MiHH 10 3asBH NpO NPHETHAHHS 0 YHIBepCaJbHOIO JOrOBOPY IPH BiIKPUTTI HOTOYHOIO
PaxyHKy 3 BUIyCKOM KOPIOPAaTHBHUX IUIATDKHUX KapTOK He ykinaxaeTbes. [1po 3miny Paxynky Bank noeinomise KnienTta He mizHime Hix 3a 7 (cim)
KaJICHIapHUX JIHIB 710 BBEICHHS [[MX 3MiH B JIit0, OY/Ib-SIKUM 3 HACTYIHUX C1I0c00iB (Ha Bubip baHky):

®  LUIAXOM po3MimieHHs iHdopMauii npo Taki 3MiHK Ha iHdOpManiiHuX cTeHgax Y MPUMiLLeHHi BiadineHb Bauky,

. LUIIXOM PO3MillleHHs iH(opManii mpo Taki 3MiHHM Ha odiuiliHoMy caiiti Banky B Mepexi IHTepHer,

. IHIIUM NPUHHATHAM U1 BaHky crioco6om.

KunieHT nopydae banky BinnpaButH, 3ac00aMu €IEKTPOHHOIO 3B’5I3KY B 3aXHILEHOMY BUTIISI, TOBITOMIICHHS PO BiIKPUTTs HOBoro Paxynky Kiienra
JI0 KOHTPOITIOIOYOT0 OpraHy MPOTATOM CTPOKY, BH3HAYEHOTO 3aKOHOABCTBOM YKpaiHH.

1.23. Jlns 3nificHeHHs 0JJaTKOBOTO 3aXKCTY ONepalliif Mo miaTixHUX kKapTkax Jepxateni B Mepexi [nteprer, bank Hanae nocinyrn 3D Secure. ITig
nocayroo 3D Secure posymieTbcsi HajacuiaHHS baHkoMm JlepaTelo KapTH Ha HOMEp HOro MoOiNbHOTO Tene(oHy OJHOPA30BOrO KOAY, KMl
HeoOXiZIHO 3a3aHauuTH (BBECTH) MPH BUKOPUCTAHHI MIATIKHOI KapTH JUIs PO3paxyHKy B Mepexi InTpener. [lo mocmyru 3D Secure aBTOMaTH4HO
MiAKITIOYA0ThCs BCi MIaTikHI KapTku Bigkputi micas 08.07.2018 p., Ta mumatixHi kapTky, BiakpuTi 1o 08.07.2018 p., 10 AKHX MiAKIIOYHO HOCIYTY
SMS-indopmep (cepsic SMS-banking). {oxatkoBoi 3roau abo 3anuTy Ha orpumanss nociayru 3D Secure Bix {eprxarens a6o KiieHta He BUMaraetbest.

2. YMOBHU BUHUKHEHHS TA IOTAIIEHHSA 3ABOPITOBAHOCTI 3A HECAHKIIIOHOBAHUM OBEPAPA®TOM
2.1. Tlpu BunukHeHHi HecankuioHoBanoro osepapadry bank 6e3 momepemxenns Kiienta npusynunsie saificnenns Kirientom/[lepixaTtenem
omepatiii 32 PaxyHkoM (kpim omepariii 3 momoBHeHHs Paxynky Kiientom), mo moramenss Kimientom 3aboproBaHocti 3a HecaHkiioHOBaHHUM
oBeppadToM Ta HapaxOBaHOI KOMICIi/IIaTh 3a HOro CyNpOBO/DKEHHS B IOBHOMY 00CA31.
2.2. 3abopropanicts Kiienta nepen barnkom mo HecankiionoBanomy oBepapadTy moBHHHA OyTH HOrauieHa a0 3aKiH4eHHs 0aHKIBCHKOrO JIHS, B
SIKOMY BiH BUHMK Ta OOJIIKOBYEThCS Ha paxyHKY «IIpocTpoueHoi 3a60proBaHoCTi».
2.3. Tloraumrenns 3aboproBanocti 3a HecankiiioHoBanuMm oBepApadTOM 3IIHCHIOETHCS MicIs 3apaxyBaHHsS KOLITIB Ha PaxyHOK y po3mipi
3abopropanocTi 3a HecaHkilioHOBaHUM OBepApad)TOM Ta HapaXxOBaHOI KOMICil 32 HOro CyIpoOBOKEHHS.
2.4. Kiient 30608 s3anuii cnimavyBati banky Komicito Ta/abo miaty 3a cynpoBopkerHs HecaukiionoBarnoro osepapadty y po3mipi, 3a3HadeHOMY
B Tapudax. Komicist ta/abo niara 3a cynpoBomxeHHs HecaHkiioHoBaHOro oBepapadgTy po3paxoByeThCs BUXOAAYHM 13 cyMH HecaHKIioHOBaH oro
oBepapadry o PaxyHKy Ha KiHEIb KOXKHOI'0 JTHS MPOTAroM (akTUYHOIrO CTPOKY icHyBaHHs HecaHkiiioHoBaHoro osepapadrty (3 nHs, y skoMmy Oyio
3/iliCHeHO nepeBHIeHHs cyMH JloCTyITHOro 3aIUIIKy 10 JHs, Y sKoMy OyJIa 3ailicHeHa ciuiata 3a6opropanocti 3a HecankitionoBanum oBepapadTom
B IIOBHOMY 00C3i Ta KOMicii 3a 10ro cynpoBOKEHHS ).

3. IPABUWJIA KOPUCTYBAHHS KAPTKOIO TA HAJAHHS BUITUCOK
3.1. J[lepxatens 3000B'si3anuii HagiiiHo 36epiratu Kaprky, I[1IH-kon, CVV2/CVC2, ixun pexsizutu Kaptku Ta iHmi 3acobu, sIKi Aar0Th 3MOry
kopuctyBatucs KapTkoro.
3.2. IlIH-xox € inauBigyansauM a1 koxao1 KapTku ta Bimomuit mmme Jlepxxartemo Kaprku. 3a6oponsiersest HasuBatu [1IH-xox Tpetim ocobam Ta
3anucyBaTu Horo Ha Kaprui abo Ha Oyzab-uoMy, 1110 30epiraeTses pasom 3 Kaprkoro. ITTH-kox HeoOxinHo 3amam’statu. B pasi Brpatu [1IH-koxy, itoro
MOKHA MEPEBUITYCTUTH. 32 HAIBHOCTI TeXHIYHOT MoxuBOCTI, Jlepxkatens Kaprku moxxe camocriiino 3minuTu I11H -koz B 6aHKOMATI.
3.3.  Kaprka moBuHHA 30epiratucsi OKPEMO Bil MPHCTPOIB Ta MPEAMETIB, [isl SIKHMX MOXE MPU3BECTH IO PO3MArHideHHs MarHitHoi cmyrn Kaprtku
(JKepeIt eNeKTPOMAarHiTHOrO BUPOMIHIOBaHHS: MOOLIBHUX Tene(dOHIB, TeIeBi30piB, MOHITOPIB, MarHiTiB, TOLIO).
3.4. Jlepxartenb Mae npaBo HasuBaTH HoMep KapTku BUKIIOUHO 0cobam, 110 odhopMitoTs Onepanito 3 BAKOPUCTaHHAM KapTku, Ta npaiiBHUKaM
KoHTakT LieHTpy Bauky npu 3BepHeHHi 3 mutanb npoBencHns Onepaiit 3a Paxynkom Ta st moimomiieHns mpo Brpary Kaptku.
3.5. KopucryBatucs Kaptkoro mae npao snuiue ii Jlepxxatens. 3a0opoHseTses nepenaBatu Kaprky Tpetim ocobaM, 3a BUHATKOM npauiBHuKiB TCM
JUIs Haste)kHoro odopmiuenus Humu Onepaii 3 BUKopucTaHHsIM KapTtku.
3.6.  IIpum Bukopucranni KapTku ans oriaté BapTocTi TOBapiB, podit i mociyr, JlepskaTens 30008’ s3aHuil He BUIycKaTi KapTky 3 moJist 30py i nepen
nianucanam Criny a6o Yeky [InaTikHOro TepMiHaity, mepeBipuTH MPaBUIIBHICTh BKa3aHOI Y HbOMY CyMH, BAJIFOTH Ta AaTH 3aiiicHeHHs Omnepartii.
Hignucannsam Cniny abo Yeky Ilnarixaoro tepminany JlepskaTens BH3HA€ MPAaBHIBbHICTD 3a3HAYECHOI Y HBOMY CYMH, BJIIOTH Ta JATH 3iHCHEHHS
Onepariii.
3.7.  Jepxartenp Kaptku 30008’ s13anuii 30epiratn Yeku [Inatixuoro Tepminany i Ciinu, mo miaTBepaxyoTh GakT 3aiiicHenHs HuM Omeparii 3
BHUKOpUCTaHHAM KapTku, U1 3BipKH iH(dopMallii, 10 MICTUTBCS B HUX, 3 iH(OpMaIi€ro, 0 MiCTUThCA y Bunmcii.
3.8. HeoOxinnictb BBenenHs lepxarenem [1TH-koqy BU3HAYa€ThCs MPaBUiIaMy BiAMOBiAHOT [InaTiKHOT cHCTEMH.
3.9.  Sxmo Jepxarens BBiB [1IH-koq npu 3aificnenni Onepauii, To mignucanHs Yeky IInaTikHOro TepMiHaida HE BUMAaraeTbes, SKIIO iHIIE HE
nepenbaueHe MpaBuiIaMu BiamoBigHoi [InaTixHoi cucteMu.
3.10. TIpauiBauku TCM, o npuitmatots KapTku 1uis onati ToBapis/ poOiT/ mociyr, MaloTh paBo BuMarati Bi Jlepskatens KapTku mpen siBleHHs
JIOKYMEHTY, 110 TTOocBidye oco0y Jlepxatens 3 MeToro ineHtudikarii ta Bepudikarii iforo sik 3akonHoro lepxartens Kaprku.
3.11. TIpum mpoBenenHi [lepxarenem oneparii 3 OTpHMaHHS FOTIBKH B Kacax banky a0o iHImmMX 6aHKIB 000B’SI3K0BOI0 YMOBOIO TpoBeneHHs Oneparii
€ Ipe/t’IBJICHHS. HUM TacriopTy abo HIIOro JOKYMEHTa, [0 MOCBiquye 0c0o0y.
3.12. TIpu npoBenenHi JlepxxaTenem onepaii 3 Bugadi komtis 4epes [InaTixuuil Tepminan B kaci banky a0o iHmoro 0aHky Jlep:kaTeio BUTAEThCS
Yek [TnatixHoro tepminainy. Jlepxarenb CTaBUTh CBili MIAMUC Ha BKA3aHOMY JIOKYMEHTI IiCJIsl 3BIPKU CyMH, 1110 OyJia 3HsTA.
3.13. Jepxatenb KapTku Moxke OTpUMaTH TOTIBKY 3a mgomoMoror baHkomatiB banky a0o iHmmX OaHKIB, Ha mMaHemi, KOpImyci abo eKpaHi SKHX
po3mimenuii tororun ITnaTikHoi cuctemu, Bkazanoi Ha Kaprii.
3.14. TlincraBoto nis 3ailicHenHs Onepauii 3 BUaavi roTiBku 3 BUKopuctanHsaM Kaprku uepes bankomar € BBenenns [1TH -kony.
3.15. V¥ Bunaaky 3-pazoBoro mocrmiie HeBipHoro BBeneHHs [ITH-kony - Kaprka Onokyerses. Po36iokyBanns Kaprtku 3aiiicHIoeThcst BaHkoM micns
3BepHeHHs [Jlepxkatens 10 KOHTakT LleHTpy Banky momo pos6iokyBanHs KapTku Ta yCHIIIHOTO MPOXOUKEHHS HMPOLEAYPH ideHTHdikamil Ta
Bepudikarii.
3.16. Y bankoMaTax BCTaHOBIIEHE OOMEXKEHHS 4acy JJisl TOro, oo 3abpatu roriBkoei komtu ta Kaprky (20-30 cexynn) micns ix Bugaui bankomatom.
ITics 3axiHuenHs nporo yacy Kaprka ta/abo ToTiBKOBI KOIITH MOXKYTh OyTH 3aTpuMaHi bankomatoM. ¥V Bumaaxy, sxmo Kiienty crano Bizomo, 1o
3aTpUMaHi FOTiBKOBI KomTi Oyiu crmcani 3 Paxynky, Kiienty HeoOxinHO 3BepHyTHCS 10 BaHKy 3 MeTo0 0(popMIIeHHS BiIIIOBIAHOI IpeTeH3ii.



3.17. 3 nuranp nosepHeHHs Kaptku, Buinydenoi bankomatom banky, [lepxkaTens NOBHHEH 3BepHYTHCh 10 banky. YV pasi 3arpumanus Kaprku
bankxomarom iHmoro 6aHky, Jlepkarens 3BepTacThes 3a TenedoHamu, sIKi BKaszaHi Ha baHkomati Ta mo BaHky 3a odopMIIeHHSM BiIIIOBiTHOrO
KJIOIOTAHHSL.
3.18. Ilpu mpoBemeHHi omepariil 3 BukopucraHHsM KapTku mo ommati ToBapis/pobit/mociyr B Mepexi Inteprer, Jlepxatens Kaprkn mosuneH
JIOTPUMYBATHCh HACTYITHHX 3aXOJ(iB Oe3IIeKH:
- OyTH yBa)XHHM IIpY BBeIEeHHI pekBi3uTiB KapTku Ta B skonHOMY pasi He BBoguTH ITTH-Kk0x 10 HeT;
- repe] 31 CHEHHSIM OILIATH IIePECBIIYUTHUCS, 0 afpeca MoYnHaeThes 3 https://, abo B cTani Gpay3epa IPHCYTHIH 3HAK 3aKPUTOT0 3aMKa;
- He BKa3yBaTH peKBi3uTH KapTku —y BIANOBiNb Ha IMCTU, OTPUMaHI eJIEKTPOHHOIO IOIITO0, 200 3a TeledoHOoM;
- KOPHCTYBATHCSI IIPUCTPOSIMH 3 JIIIIEH31HHUM IIPOrpaMHHM 32031 eI CHHSIM.
3.19. Bank Ha Bumory Kiienra popmye Ta 6e3komrosHo Hagae Kiienty momicsuny Bunncky 3a nonepenHiii xanennapuuii Micsips. KnieHT otpumye
momicsuny Bumucky crioco6om, 3a3Ha4eHUM B 3asBi BcTaHOBIIEHOI bankoM dopmu mozno Binkputts Paxynky 3 Bunmyckom Kaprok. Heoneprxanus un
HecBOeJacHe ofiepkaHHs Bunucku He 3BinbHse KitieHTa By BUKOHAHHS 3000B’513aHb 32 YHIBEpCaJIbHUM JOTOBOPOM.
3.20. 3a Bumororo Kiienrta bank Hagae nmo3aueprosi Bunmcku 3 oruiaroro 3rigno 3 Tapudamu banky.
3.21. ko Kiient mae 3amepeuenns mono Omnepauiii mo PaxyHKy, BiH Mae mpaBoO 3BEpHYTHUCh 10 BaHKy i3 HpeTeH3i€r 3riHO 3 yMOBaMH
VHiBepcaIbHOro J0roBopy.
4. BTPATA KAPTKU TA BCTAHOBJIEHHSI BUTPATHUX JIIMITIB 3A KAPTKOIO

4.1. VY pa3i BusBienns Kiientom ago /lep:karesieM BTpaTn a00 He3aKOHHOr0 BUKopHcTaHHs KapTku 4n 06IpyHTOBaHOI Mil03pH HACTAHHS
IHMX 00cTaBHH a00 micias OTPUMaHHA Sms-NoBigomiieHHs npo omepauii mo Kaprui, saki Kaient/Jdep:xkarean He 3ailicHioBaB, Heraiino
3BepHYTHCS 10 Banky s 6.10KkyBaHHs noaaabmux onepauiii 3a Kaprkoio (Paxynkom) :

- 3a rentedpooM banky (uinono6080) (050) (068) (056) 734-50-05;

- MUCBMOBO 3a mignucoM Kiienra/YnosHoBaxxenoi ocoou Kiienta/Jlepxatens kapTku He mi3Hinre 24-0X FOIUH 3 MOMEHTY YCHOT'O MOBiJOMJICHHS,
LIIIXOM O0COOMCTOrO MOJaHHs MOBigoMIeHHs 10 banky. IIncbMoBe MOBiJOMIICHHS TOBHHHE MICTUTH A€TalbHI 0OCTaBHHH BTPAaTH KapTKH Ta BioMi
Kunienty/[lepxareinto o6cTaBuHH 1l He3akoHHOro BukoprcTtanHs. 11la6iaon 3assu HaBenenuii y Jlonatky Ne 9.2. o naHoro YHiBepcalbHOTO JOrOBOPY.
4.2. Ilpu mepenaui ycHoro noBimomieHHs mpo Brpary Kaprtku [lepkarens/YmoBHoBakeHa ocoba KitieHTa HMOBHHEH NOBIZOMHTH ONEpaTopy
iHdopMmaliiro, sika OJHO3HAYHO J103BOJISE iieHTH]IKYBaTH Ta BepudikyBatu JlepxaTtens.

4.3. KieHT Hece MOBHY BiAnoBizaneHicTh 3a Bei Onepaliii, 3ificHeH] 3 BUKOpUCTaHHAM BTpadeHuX Kaprok, y pasi HemosizomieHHs banky mpo
(dakr Brpatn, BHacmizok doro bank He mocraBuB Kaptku mo Crom-crimcky Ta a0 4acy nominomuiennsi Jlep:kareiaem/Kiienrom Banky mpo
HeCAaHKIIOHOBAHY IIATIZKHY onepanir, BTPaTy, KPaaixKy KapTKH, 3 ypaxXyBaHHsIM 4acy Ha npoBefeHHs: Bankom Bcix HeoOXinHux aiit nas
OsoxkyBanHs Kaprku.

4.4. 3 meroro Ge3nekH MPOBEICHHS PO3PaxyHKiB 3 BUKoprcTaHHsM Kaptku baHk Mae mpaBo BCTaHOBIIOBATH BuTpaTHi NiMiTH, 5IKi periaMeHTYIOTh
MaKcuManbHHiT po3Mip Omneparii Ta Kinbkicte Onepaiii 3a neBHMi nepio yacy B 3aexHocTi Bijg Tuny Onepauii Ta Tuny KapTku. bank o3Haiiomimoe
KuienTa 3 gitounmu BurpatHumu nimvitamu nepes npuegHansam KitienTta 10 YHiBepcanbHOro 10roBopy IUISXOM Po3MillleHHs BianoBinHoi iHd opMarrii
Ha odiuilinomy caiiti Banky www.concord.ua ta/abo Ha iHQopMariiiHuX creHgax y npumimenHi Bimginenus banky. Bank Mae mpaBo B
OJIHOCTOPOHHBOMY MOPSIKY 3MiHIOBaTH BurtpaTHi gimiTi. AkTyansHi BurpatHi nimitn Bank posmimtye Ha odiniitnomy caiiti banky www.concord.ua
Ta/abo Ha iHOpMaLiHHNX cTeHAax y npuMilleHHi Binninenns banky.

45. 3 meroro koHTpoio BUTpat 3a KapTkoro KiieHT Mae mpaBo iHILiI0BaTH BCTAHOBJICHHS MEpCcoHanbHOro Butparnoro mimiry mo Kaprui. s
1poro KiTieHT MoBHHEH 3BEPHYTHCH i3 BiIOBIAHOI MHCbMOBOIO 3as1Boi0 10 banky, oOpaBin GaxaHuii po3mip mepcoHanbHOr 0 ButpatHoro mimity.
[la6non 3asiBu HaBenenuil y Jlonatky Ne9.1 10 naHoro YHiBepcaabHOTro 10roBopy

4.6. KiieHT Mae mpaBoO MPU3YNUHATH Aif0 BUTpaTHHX mimiTiB, BcTaHOBieHHX BakoM. {s mporo KiieHT HOBHHEH 3BEPHYTHCH 3 BIAMOBIIHUM
3anuToM 10 baHky, B 1boMy pa3i KiieHT Hece MOBHY BiJIIOBIJQJIBHICTh 32 MOXKJIMBI BTPAaTH KOIITIB Ha PaxyHKy, 3a BCciMa HECAHKI[IOHOBaHUMU
omepalismu, 31iiCHEHUMH 3 BUKOPHCTaHHSAM KapTKH JlepxaTenem.

4.7. Jlepxarenb KapTKu Mae 1paBo 3BepHyTHcs 10 Kontakr LleHTpy 3 meroro 3MiHu ButpatHoro mimity. Ha miacrasi npoBeneHol ineHTd dikamii
JHepxatens kaptku yepe3 Konrtakrt Llentp, bank BctaHOoB0€ 3anutyBanuii Jlepxarenem Burpathuii nimit mo Kaprui.

5. HAJAHHSA NOCJYT «SMS-ingopmep» (cepsic SMS-banking)
5.1. Jmst orpumanus mocityru SMS-indopmep (cepic SMS-banking) Kuient/depxatens/YoBrHoBaxeni ocoou Kitienra (mamani - KopucrtyBau
MOCJIyT'H) TOBMHEH MaTH 3aci0 MOOLIBHOrO 3B’A3KY, MIAKIIOYEHHUH 10 MOCIYT MOOUIBHOTrO 3B’ 3Ky OJHOIO i3 OrepaTopiB YKpaiHu, SKuil miATpUMye
cepBic SMS-noBigoMIIeHb Ta/ab0 Ma€ MOXJIMBICTh OTPUMYBATH IIOBITOMJICHHS 32 Jonomoroto Meccenpkepy Viber .
5.2. IligkmodeHHs/BiOKIOYeH s 10/Bix mocayr «SMS-inpopmep» 3ailicHIOEThCs Ha miAcTaBi BixnoBigHoi 3asBu Kiienta 3rigno Jlomarky Ne2 mo
JIAaHOTO YHIBEpCaIbHOro 0roBopy Ta TUpHQikyeThes 3rinno 3 Tapudamu baHky.
5.3. Haxcunanus inpopmauii bankom BimOyBaeTbest BIIKPUTHMH KaHaJdaMH 3B’s3Ky. BaHK He Hece BigmOBiZambHOCTI 3a PO3rONOIICHHS Ta/abo
BUKpPUBIICHHSI, Ta/ab0 HeoTpuMaHHs KopucryBauem nocinyru iHpopmanii.
54. bank He Hece BimnoBimampHicTi 3a mnepepady iHpopmauii, mnepenbaueHy mnociyrorw «SMS-iHpopmep», y BHNAAKy 3a3HAYCHHS
HEBIPHOTO/HEIHCHOr0 HOMEpY 3aco0y MOOIIBHOro 3B’S3KYy B 3asiBi Ha MIAKIIOYEHHS 10 nmociyrd «SMS-iHdpopMep» a0 HENOBiZOMIICHHS HOMEPY
3aco0y MOOIIBHOrO 3B’s13KY B pasi iioro 3MiHu ab0 HeHaNneKHOI poOOTH 3ac00y MOOIBHOrO 3B’513Ky ab0 onepaTopa MoOIJILHOIO 3B SI3KY.
5.5. V¥ Bumaaky BTpaTH/BiAKIIIOUEHHSI HOMEPY 3aco0y MoOLIBHOro 3B’s13Ky Ha siKy KopucryBau mocnyru otpumye iHdopmanito, KiieHT noBuHeH
HeTaiiHo, ajie He Mi3Hille, HK Yyepe3 OAHY 00y Micis BUSBICHHS BTPATH/BiJKIIOUEHHS, TMCBMOBO MOBIIOMUTH PO 1i¢ baHK NUIIXOM Ha/JaHHA 10
BignuienHs banky 3asBu 3rizHo Jomatky Ne2. 1o maHoro YHiBepcaabHOro JOroBopy. /1o oTpuMaHHs MMCbMOBOTO MoBigomiieHHs KitieHTa npo BTpaty
HOMepy 3aco0y MobinbHOrO 3B’s13Ky KoprcryBauem nociyru baHk He Hece BiIOBiJadbHOCTI 32 MOXIJIMBE OTpUMaHHs iHpopMaii npo Onepauii 3a
PaxyHkoM TpeTiMu ocobamu.
5.6. bank mae mpaBo Ha BiacHuWii BuOip HaacuiaaTh moBimomieHHs KopuctyBauy mociyrn abo 3a momomoror Meccenmkepy Viber abo 3a
nonomororo SMS-noBigomiiens (skio bank 3a nomomorotw Meccenpkepy Viber He 3Mir goctaBuTtH noBinomieHHs: Kopucrysauy mocmyrn).

6. TMPU3YIIMHEHHA 3INCHEHHS OIMEPANIA 3A PAXYHKOM 3 BAKOPUCTAHHSIM KAPTKH
6.1. bauk npusynunse 3aificnenns [lepxartenem Onepaiiii 3a PaxyHkoM 3 BUKOpHCTaHHAM KapTkyl y HACTY THUX BHIIAAKaX:
- 32 HasBHOCTI 00CTaBMH, LIO CBiI4aTh MPO HENpPaBOMipHE/He3aKOHHE BHKopHcTaHHS KapTku abo 11 pekBi3uTIB, Mpo 10 moBizomisie Jepxarens y
Oynb-sKuit JocTymHUH croci6, 3 BumydeHHsaM Kaptku Ta 3xiiicHioe Bumyck HoBoi KapTku (3aminy KapTku) 3a BlacHHN paxyHOK;
- B pa3i OTpUMaHHS BiAMOBIZHOTO PO3NOPSIKEHHS Bil Miapo3ainy baHky, sikuii 3aiiMaeTbcst piHAaHCOBUM MOHITOPHHTOM;
- y BUMAJIKY OTpHMaHHsI moBigomiueHHs Jlepxaress/Kiienra npo Brpary Kaprtku, abo mpo HecaHKIiOHOBaHEe BUKOpUCTaHHs KapTku TpeTboro 0coboto,
3 MOMEHTY OTPHMAaHHS ITOBIJIOMJICHHS, 3 ypaXyBaHHsIM dYacy Ha MPOBeIACHHS BaHkOM BCix HeoOXimHMX Aii uist GiokyBaHHs KapTku, 10 MOMeHTY
BHUITycKy HOBOI KapTku, kKpiM omepamniif 3aiiiCHeHHX 110 IIATHKHUX AopydeHHAX KiienTa;
- IpH po3ipBaHHI YHiBepcaabHOr0 10roBopy O0ynb-sKkot0 CTOPOHOM;
- ICJIs HAAXOMKEHHS BIIOMOCTEH PO 3BibHEHHs a0 cMepTh JlepkaTens;
- npu BUHHMKHeHHI HecaHkiioHoBanoro oBepapadTy (kpim Omepauiii 3 momoBHeHHs PaxyHKy) no morameHHs KiieHTOM B MOBHOMY 00csi3i
3aboproBaHocTi 3a HecaHKIiOHOBaHUM OBepApadTOM Ta KOMICiiMU Ta/abo MIaTaMH 3a HOTO CYNPOBOIKECHHS.

7. HNOPAJOK HEPEBUITYCKY KAPTKH, 3AMIHU KAPTKH

7.1. Kaprka BHUITyCKAaeThCs Ha MEBHHUU CTpOK, Bu3HaueHuil B Tapudax. Ha Bunmymenux bankom Kaprkax naTta 3akiHdeHHs TepmiHy il Kaptku
3a3HaveHa y BiANOBIIHOMY IIOJi Ha NHIbOBil cropoHi Kaprku. KapTka 3anumaeTses mificHOIO 10 3aKiHYEHHS OCTAHHBOTO KaJeHapHOTO JHS MiCAIs
Ta POKY, 3a3Ha4EHOr0 Y BiIIOBITHOMY HOJI TUIBOBOI cropoHu KapTku.
7.2. bank nosinomise epkarens/ KiieHta npo 3akiH4eHHs TepMiHy Aii iioro KapTku, He mi3HIlIe HIX 32 JeCATh KaleHJa PHUX IHIB 10 3aKiHYCHHS
TepMiHY ii 11ii OyAb-SIKMM 3 HACTYITHHX cr1oco0iB (Ha BuOip baHky):

- nUIsxoM moigomuieHHs KitieHTa mpu #oro 3BepHEHHI 10 00CIyroByrHOYOro BimmineHHs baHky;

- IUIIXOM ycHoOro moBigominenHs Kitienta npaniBHukoM banky no Homepy Tenedony;
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- IIUISIXOM HAIIPaBJICHHS 3a JoIoMororw SMS-cepsicy BinnoBinHoro mosigominenss Kiienry.
7.3. g nepesumycky Kaprku Ha HOBuii TepMmiH KitieHT noBuHeH 3a | (omuH) KaneHAapHHUIT Micsnb 10 3aKiHYeHHS TepMiHy nii KapTku Hagatu B
bank nmceMOBY 3asBY IIOJ0 NepeBUITycKy Kaprku Ha HoOBHI TepMiH. baHk mpoTsroM cTpoky, BusHadeHoro . 1.3. mux Ilpasmi, Hamae Kiienty
BUTOTOBIIEHY Ha HOBHIT TepMmiH KapTtky micnst cxiananus Kiientom B banky 3asBu Ha nepeBunyck Kaptku Ha HOBUI TepMiH Ta moBepHeHHs Kaprtku,
TEPMiH Jii SIKOT 3aKiHYNUBCS.
7.4. Slxkmo Kiienr He 3BepHYBCs B baHK y cTpok, 3a3Hauenuii B 1. 7.3. IIpaBmi, KapTka He mepeBHITyCKaeThCs.
7.5. Kuient noseprae Kaprky no bauky:
- B JIeHb OTpHMaHHs HOBOI KapTku B pa3i nepeBumrycky Kaprku Ha HOBHI TepMiH, OQHOYACHO 13 3asIBOIO 00 3aMiHu Kaprku;
- He misHinre 7 (cim) KaJeHIapHUX JHIB 3 MOMEHTY 3aKpHUTTsI PaxyHKy ab0 y pasi po3ipBaHHs YHIBEpCaIILHOrO JOrOBOpY 3 iHiiaTHBH baHKy.
V Bumanky HenoBepHeHHs1 KapTku y BHIankax Ta CTpOKH, BU3HA4YeHI MM IyHKTOM, KapTka BBa)aeThcsi BTPadeHOIO.
7.6.  Jlns 3aminu Kaptku KiieHT moBHHEH 3BepHYyTHCH 10 baHKy i3 mHCchMOBOIO 3as1BOrO 1Ipo 3aMiHy KapTkuy;
7.7. 3amina Kaprtku 31ilicHIO€TBCS Y pasi:
- nowkompkenHs Kaprku JlepxkaTeneM Ta HEMOXKIIUBICTIO i BUKOPHCTaHHS;
- BTpati Kaprku ta/abo I1IH-kony;
- BusiBJIeHHs bankom dakxty Komnpomeranii Kaprku (y npomy Bunajaky 3amina Kaprku 3xificHioeTsest 3a paxyHok baHky);
- 3MiHM iMeHi Ta/abo npi3Bumia [epxkarens , Ko iM’st Ta/abo npizBuine JlepskaTens BKa3aHi 3 MOMHUJIKaMH B 3asBi 1010 BHITYCKY/ IIEPEBU ITYCKY /
3aminu Kaprku.
8. MNOPSAJOK 3AKPUTTS PAXYHKIB
8.1. PaxyHOKk MoOXe OyTH 3aKpPUTHIA:
- 3a 3asBoto KuieHTa mono 3akpurts PaxyHky BcraHoBieHoi baHkoMm (opMu 3a yMOBHM HaJEKHOIO BHKOHAHHS HHM BCiX CBOiX 3000B’sI3aHb,
nependaueHNX YHiBepcaJbHUM JOrOBOPOM Ta IuMH IIpaBmiiaMu, a TakoX 3a yMOBH BiACYTHOCTI HE3aBEpIICHHX PO3CIiAyBaHb, IO MPOBOIITHCS
banxoMm no Paxynky 3a [Iperensiero Kitienra;
- Ha MiJICTaBi BiJMIOBIJHOTO PillICHHS CY.Y;
- SIKIO MPOTSroM 3 (TpboX) pokiB mocmiias Oneparii 3a PaxyHKoM He 31ifiCHIOIOTBCS Ta 32 YMOBH BifICYTHOCTI Ha PaxyHKy 3aJIMIIKY KOLITIB;
- y BUIIaAKy HeBUKOHaHHs KitieHTOM cBOIX 3000B’s13aHb 32 YHIiBepcaabHHM JOroBOpoM Ta numu [IpaBunamu;
- 3 IHILIKX MiICTaB, nepej0aueHnX YNHHUM 3aKOHOIaBCTBOM YKpaiHH, YHiBepCalbHUM JOroBOPOM Ta/abo 1iumMu I1paBuiamMu.
8.2. Ilicns 3akpuTTs PaxyHKy 3aJIMIIOK KOIITIB HA HHOMY IIEPEPaxoBYETHCS Ha NMOTOYHUH paxyHOK KileHTa, 3a3Ha4eHHil B 3as1Bi BCTAHOBJICHOI
banxom ¢opmu o0 3akpuTTs PaxyHKy, He paHilie Hixk depe3 45 (COpOK I’Tb) JHIB 3 MOMEHTY OTpuMaHHs bankoM Bix KiieHTa 3asiBU Ta OBEpHEHHS
Kaprok, BumyIneHux 10 PaxyHky.
BuMoru 1aHOTo MyHKTY HE 3aCTOCOBYIOTBCS SKIIO 3aKPUTTS PaXyHKY BiOyBaeThCs y BUNAAKY nependaueHomy m.1.22 nanux ITpaBui.
8.3. SIkmo npoTsrom 3 (TpboxX) PoKiB MocCHiab He 3aiiicHIoBanich Omnepariii 3a PaxyHkoM (3a BUKJIIOYEHHSIM omepallii, iHinifioBannx bankom), bank
3aNHae 3a cobor0 MpaBo BiAMOBHUTH B 00CIyroByBaHHI PaxyHKy Ta 3akpuTH iforo. [Ipi oMy 3aiHIIOK KOIITIB 32 PaXyHKOM mepepaxoByeThCsl HA
0aHKIBCHKHI PaxyHOK, Ha SIKOMY OOJIKOBYIOThCS KOIITH 32 HEJ[IFOUMMH paxyHKaMHu Ta 30epiraroTbCs Ha HbOMY JI0 MOMEHTY 3BepHeHHs Kiienta 10
BaHKy 3 MeTOI0 pO3MOPSIKEHHs LMMHU KomTamu. Ha 3aimimox KomTiB, 1o OyJM mepepaxoBaHi Ha paxyHOK JUis oOJIKy KOIUTIB 3a HEiI0UMMHU
paxyHKaMH, IPOLICHTH HEe HapaxOBYIOThCL.

9. IINEHTH®IKALIA TA BEPUDIKALISA JEPKATEJISA IMPU 3BEPHEHHI 1O KOHTAKT HUEHTPY BAHKY
9.1. Ilix gac ycuoro 3Bepaenns depxaremst 1o Konrakt Llentpy Bauky omepatop mpoBoguth mporieaypy izeHTudikamii Ta Bepudikamii Takoro
JHepxatens. 3 Meroro 31ificHeHHs ineHTudikanii Ta Bepudikauii Jepxarens 30008’ s13aHUN MOBIIOMHUTH CBOT BJIACHI MEPCOHANbHI aHi Ta/abo iHuI
BiZJOMOCTI, 3a3Ha4eHi JlepkareneM y BIIOBIIHUX 3asBax 110710 BiAKpUTTA PaxyHky Ta Bunycky Kaprtku BcraHoBiieHoi bankoM dopmu.

10. 3MIMCHEHHSA BE3KOHTAKTHHUX IJIATEXKIB 3 BUAKOPUCTAHHSM Apple/Google/Garmin Pay

10.1. s 3niiicHenHs omepartiii 3a gomomoroio Google/Apple/Garmin Pay Ha Mo0inpHuiT mpucTpiit HeoOXinHo BcTanoBuTH [lnatbxaumit
3acrocyHok Google/Apple/Garmin Pay ta 3apeectpyBat B HhOMY KapTky, HajaBIIM PEKBI3WTH, siKi BUMarae BBecTH [InaTDKHMH 3aCTOCYHOK
Google/Apple/Garmin Pay.

10.2. bauk 3xificHioe mepeBipKy BBemeHHX pekBisuTiB B IlmarbkHomy 3actocynky Google Pay/ Apple Pay, a takox mpoBoauTh
ayrenTudikauito Jepxatens Kaprku ogHuM 3 1BOX croco0iB:

- 3 BAKOPMCTaHHSIM OZIHOPA30BOro naposs, HanpasieHoro epxarento Kaprku B SMS-noBinomiieHHi;

- IUIIXOM TpoxoKkeHHs Jlepxxatenem KapTku npouenypu nepeipku depes Konrtaxr-nieHtp banky y mopsaky.

10.3. Ilicas peectpauii Kaprku B Ilnatixuaomy 3actocyHky Google/Apple/Garmin Pay B 3axuieHoMy cXoBUIIi MOOITBHOIO MPUCTPOIO
dopmyeTbes i 30epiraeTbest TokeH.

10.4. Kiient moxe 3apeectpyBath aekiigbka Kaprok B [lnatixaomy 3acrocynky Google/Apple/Garmin Pay.

10.5. 3 Buxopucranusim Google/Apple/Garmin Pay Jlepxatens Kaprku 3a momomororo BignosigHoro [lnatixuoro 3acrocynky MoGinsHOro
MIPUCTPOIO MOXKE 3AiKcHIOBATH miatexi yepe3 POS-tepminan, skuid ninrpumye NFC-onepaunii, 3ailicHioBaT miaTtexi B [IaTbkHOMY 3aCTOCYHKY
Google/Apple/Garmin Pay Ha MoGinsHOMY npuCTpoi 1 Ha caiiTax, SKi MiATPUMYIOTh po3paxyHku uepe3 Google/Apple/Garmin Pay.

10.6. Bwupanenns niakmouenoi Kaptku 3 Google/ Apple/Garmin Pay 3xiiicHioeThes uisixoM BuaneHHs Tokeny B [1aTixKHOMY 3aCTOCYHKY
Google/Apple/Garmin Pay, a6o nuisixom 3BepHeHHs 10 KoHTakT-1ieHTpy baHky (sikio MoOGinsHui PpUCTpiii 0yI0 BUKPaJAEHO/BTPAYEHO).

10.7. Hepxatenb 30008’ s3aHuii Buaaantu TokeH 3 [lnatixaoro 3actocynky Google/Apple/Garmin Pay y HacTynHuX BUIagKax:

- y BUIIQJIKy 371aMy MobinbHOro npuctporo Jlepxatens abo migo3pu mpo 371am;

- OllepXKaHHS TPETIMH 0CO0aMHM HECAHKI[IOHOBAHOIO AOCTYNY 10 MOOiNBHOro mpucTporo, abo BUHMKHEHHS MiJO3pU MpO Le YM iHIIe
MOpYLIEHHs 0e3MeKH Ta 10CTyIy 10 MoOiIbHOrO MPUCTPOIO TOLIO;

- mepen 3HUIICHHSM, Iepea nepenadcto MoOibHOrO NPHCTPOI0 B KOPUCTYBaHHS ab0 y BIIACHICTH TpeTi 0co0i Ta iHIIMM BUOYTTAM
MoGinsHOro NpUCTporo 3 BonoAiHH: [lepxkarens, sike BitOyBaeThCs 3a iOro BOJICBUSBICHHIM.

10.8. KiienT Hece BianoBimanpHicTh 3a:

- KOHQIJeHIIHHICTh 0HOPa30BUX HapoiiB, mapouis, [1IH-koxis, iHmmx 3acodiB goctyny Kiienra 1o Mo6GinsHoro npuctporo, IlnatixHoro
3acrocynky Google/Apple/Garmin Pay, Kaptku, Tokemny;

- HasBHICTH OOMEXEHb JOCTyMmy 0 MoOiTbHOrO MPHCTPOIO (MaponiB, O10METPUYHUX iAeHTU(IKATOPIB, YACOBUX IHTEPBAIIB OJIOKYBaHHS
TOII0), 32 HASIBHICTh Ta CBOEYACHE OHOBJICHHS aHTHBIPYCHHX [IPOTPaM, BCTAHOBJICHNX Ha MOOIIBHOMY IIPUCTPOT;

- HEIOMYyIICHHS BHUKOPUCTAHHS TpeTiMu ocobamu MOOILTEHOrO NPHCTPOK 3i BCTAHOBICHMM Ha HbOMY ILIaTDKHHM — 3aCTOCYHKOM
Google/Apple/Garmin Pay;

- 3a omepartii, 3aificHeni 3a qomomororo [lnarixaoro 3acrocynky Google/Apple/Garmin Pay na Mobinsromy mpuctpoi KiienTa;

- cBO€YacHe ToBioMieHHs1 baHKy npo HeoOXinHicTh 6oKyBaHHs ToKeHy;

- Bumanends Tokenmy 3 Ilmaribkaoro  3acrocynky Google/Apple/Garmin Pay mepen Bumamenusm IlmaTiKHOTO — 3aCTOCYHKY
Google/Apple/Garmin Pay 3 MoGinbHOro mpuctporo;

- BUaneHHs TOKeHy nepeq 3HUICHHSIM, IepeN nepeaadeto MoOiIbHOro MpUCTPOr B KOPUCTYBaHHS a00 Y BIACHICTh TPETil 0co0i Ta iHIIUM
BHOYTTSIM MoGinbHOTO NIpHCTpOIO 3 BonoainHs KitieHTa, sike BitOyBa€eThCs 32 HOTO BOJIECBUSIBICHHSM;

-BUKOHAHHS {HCTPYKILiit Ta mpaBui poboru 3 [Inarixuum 3actocynkom Google/Apple/Garmin Pay.

10.9. bauk BixnoBizae 3a 30epekeHHs TPOIIOBUX KOIITIB Ha PaxyHKy Ta BUKOHaHHS ornepaiiii 3a PaxyHkom 3a ymoBu notpumanHs KitieHTom
ymoB Jlorosopy.

10.10. BaHk He Hece BiAMOBILAJILHOCTI 3a:

Po6ory [Inarixuoro 3acrocynky Google/Apple/Garmin Pay Ta Mo6iibHOTr0 pHCTPOIO;

- HEMOIJIHBICTH 3/IiiCHEHHS omepariii 3a gomomoroo Google/Apple/Garmin Pay Ha cTOpoHi TOProBoi TOUYKH;

- koH(imeHIiiHicTh iHbOopMArii, mo 30epiraeThes Ha MoGinsHoMYy mprcTpoi, B [Imatikaomy 3actocynky Google/Apple/Garmin Pay;
MiITPUMKY OmepaniifHoi cucreMu MoOLIBHOrO IPUCTPOIO;



- nii npoaiinepa abo Oynmb-ikoi Tperboi ocoOM, MO 3HIHCHIOIOTHCS B paMkax oOciayroByBaHHS IImaTKHOrO — 3aCTOCYHKY
Google/Apple/Garmin Pay;

- Oynb-ski 0OCTaBHHH, SIKI MOXYTb IIepepBaTH, IIEPEIIKOJUTH a00 iHaKIle BIUIMHYTH Ha (yHKUiOHYBaHHs IIIaTiKHOrO 3acTOCYHKY
Google/Apple/Garmin Pay (xexoctymnHicTs Mepeski orieparopa MOOLIEHOTO 3B 513Ky, 0OMEXEHHS 30HU ITOKPUTTS MEPEkKi MOGIIILHOT 0 3B’ 513Ky, I1epe0oiB
nozadi abo nepepuBaHHs O€3IPOTOBOrO 3’ €AHAHHS).

10.11. bank He rapaHTy€e KOHGIIEHIIHICTS i 6€3MeKy eNeKTPOHHOI ITepejadi JaHuX Yepe3 CTOPOHHI MiJKIIFOYeHH, sIKi He ITepe0yBaroTh i
xoHTponeM banky. Kondinenniiinicts Ta 6e3neka nepenadi JaHHX 3a0e3Me4yl0ThCs BioBinHO 1o perinamentiB Kommnanii Google/Apple/Garmin.

10.12. IInsxoM migmucaHHs 3asBH PO IPUEAHAHHS 10 YHIBEPCaJIbHOIO JNOTOBOpPY IIpH HalaHHI BaHKIBCHKOrO IPOXYKTY/IIOCIYTH Ta
HaJJaHHA IUIaThKHOI KapTky, KutieHT Hanae 3roxy Ha 06poOky bankom ta kommaniero Mastercard/Visa/I[IPOCTIP iioro nepcoHanbHUX JaHHX 3 METOIO
3a0e3neyeHHs 38’513Ky 3 pobororo ceppicy Google/ Apple/Garmin Pay, Ta nepenadyi (OMWKPEHHS), Y T.4. TPAHCKOPAOHHI, HOr'0 MEPCOHAIBHUX JaHHX,
3 METOI0 IOTPUMAaHHsI CTaHAapTiB MiKHApOIHHX IUIATDKHIX cUcTeM KoMnaHsii Mastercard/Visa / HauionansHoi rmiatixkuoi cucremu [TIPOCTIP.
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3agBa Ne
NPO NPUEIHAHHA 10 Y HIBEPCAJIbHOIO I0r0OBOPY* NPH BiIKPUTTI MOTOYHOI0 PAXYHKY 3

BI/IHyCKOM KOpHOpaTI/IBHI/IX I[.]]aTi)KHI/IX KapTOK
M. «_ » —20_

Kanienr:
( nogue HaiimeHnysanHa Wpuduunoi ocoou ABO nosnicmio ITIb ¢izuunoi ocobu-nionpuemys, mWo €

IUIATHUKOM IOJATKy Ha NPUOYTOK Ha 3arajbHUX yMoBax, AbO wjo € niamuukom couno2co nooamky 3a epynoio (v Kodcnomy
OKpemomy eunadxy oopamu HeoOXiOnui eapianm), MiCI€3HAXOIDKEHHs/MICLE peecTpalii : , ineHTH}IKaiHHINA KO
10puIuIHOl ocodu ABO peectpauiiinuii Homep 00IiKOBOI KapTKH IUIATHUKA ITOJATKIB 32 1aHUMH JlepkaBHOro peectpy (i3sHYHUX 0cib
— mwiatHUKiB nopatkis (OBPATH HEOBXI/THE), B 0co6i (3aznauumu nogni I116 ma nocady npedcmasnuka), SKui
nie Ha mincraBi Cratyry (3asHauaemuvces akugo npeocmasHux Oie Ha niocmaei Cmamyniy)/noBipeHOCTI

(3a3HAUAEMbCA AKWO NPEOCMABHUK i€ HA RIOCcmMaei 008ipeHoCHi)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA KWL KIIEHM Oi€
ocooucmo)

1. KunienT mignucanusm wiel 3assu Ne PO IPUETHAHHS 10 YHIBEPCATIFHOrO JOrOBOPY™® MPH BIIKPHUTTI MIOTOYHOIO PaXyHKY
3 BHILYCKOM KOPITOPAaTHBHUX IUIATDKHUX KapTOK (Hajgaii — 3asiBa Ipo MPHEAHAHHS), MATBEPAXKYE MPHEAHAHHS 10 YHIBEpCaIbHOTO JOroBOpY *.

2. bank Ha mincrasi moganoi 3assu KutieHTa Ipo BiAKPUTTS MOTOYHOrO PaXyHKY Ta IHIIMX JOKYMEHTIB 3TiHO BUMOT YHHHOI'O
3aKOHO/aBCTBa BifkprBae KiieHTy moTouHmii paxyHok Ne y (Ha3Ba BAJIIOTH)

3. KitieHT 006CIyroByeThes 3a AiFOYMMH Ha MOMEHT HaJaHHS MOCIyr Tapudamu, mo 3azHaueHi B Tapuduomy naketi «343HAYAECTHCH
HA3BA TAPU®HOI'O IIAKETY» . Ilpu upoMy, nopsinok 3minu Tapu¢is B 3a3HaueHoMy TapudHoMy makeTi Ta mopsaok 3minu Tapudroro makery
BU3HAYAIOThCS YHIBEpCATbHUM JOTOBOPOM*.

4. MignucanusM 1iei 3asiBu npo npuennanns Kiient Hamae AT «AKB «kKOHKOPJ]» cBOO 3rojy Ha BiJKPHUTTS MOTOYHOIO PaxyHKy Ha
YMOBaXx, BUKJIAJCHHUX Y Liif 3as1Bi Mpo mpregHaHHS Ta B YHIBepcaIbHOMY HOrOBOPi*, a TaK0X IOBHICTIO Ta 6e3yMOBHO IpHiiMace Mpono3uuio banky
yKIIacTH YHiBepcabHHUI JOroBip* Ha yMOBaX, 3a3HaueHMX B YHiBepcalbHOMY JoroBopi*. KiieHT minTBepmKye, 1o nepes nojaHHsIM Iiei 3asBu mpo
npuenHaHHs o3HaiomuBcst 3 Tapupamm banky Ta ymoBamm YHiBepcalbHOro A0roBopy*, ski 3HaxomsTecs Ha  OdiniiiHomy caiiti Banky 3a
€JIEKTPOHHOIO aJ[pecoro Www.concord.ua  Ta/ado Ha iHpopMauifiHiX cTeHaax y npuMinienti Bimtinenus banky, 6e3yMOBHO 3 HUMH TIOTO/DKYETHCS
13000B’A3y€THCSI BUKOHYBATH.

5. IMigmucanHsam wiei 3asBu npo npueaHanHs KitieHT miaTBepkye cBoto 3roay Ha Te, 1o BeaeHHs 3 AT «AKB «<KOHKOP/» nokymenToobiry,
B TOMY YHCIIi MiANNCAHHS YrOJ, JOrOBOPIB, JJOAATKOBUX YrO/I/I0rOBOPIB 10 HUX, 3a51B, aKTiB, INIATDKHUX 1 IHIIKX JOKYMEHTIB Oyje 3/ ficHIoBaTHCS SIK
IIUISIXOM BJIACHOPYYHOTO MiANMCAHHSA, TAK 1 IIUIIXOM HAK/IaJCHHS EJCKTPOHHOrO MiAMKCY, OTPUMAHOrO B MOPSAKY MepesoaueHoMy YHiBepcaabHUM
JIOTOBOPOM *.

6. Ilinnucannsm niei 3asBu npo npueaHanHs KiieHT 30008’ 43yeThest BAKOHYBAaTH YMOBH, BUKJIaJIeHi B YHiBepcanbHOMY soroBopi*, Tapugax
AT «AKB «KOHKOP[».

7. KunieHnt nigTBeppKye, 1o BCs HajJaHa HUM baHky iHpopmalis Ta JOKyMEHTH € IpPaBUIBHUMH 1 JOCTOBIPHMMH, YMOBU YHiBEpCAJILHOIO
JIOrOBOPY* HUM IOBHICTIO IPOYUTAHI Ta 3pO3yMiJi.

8. Llst 3asiBa mmpo npueHAHHS CKIaACHA B IBOX IPUMIpHHKAX, 10 oqHoMy st banka ta Kitienra, Ta 3 Momenty ii miamucanus CTopoHaMu Ta
cKkpiruieHHs nedatkamu CTopiH (3a HassBHOCTI y CTOPOHM MEYaTKM) € MiATBEPAXKECHHIM YKJIaJeHHs y NUCbMOBIH (opmi JloroBopy mHpo BiAKPHUTTS Ta
00CITyroByBaHHs IOTOYHOTO PaXyHKY 3 BHUITyCKOM KOPHOPAaTUBHMX IUIATDKHUX KapTOK, AKUI CKIAQAAEThCs 3 YHIBEPCaIbHOrO 1OroBopy*, wiei 3asBu
npo npueaHanus Ta Tapudis banky. CBoiM mianucom Ha wi 3assi, KiieHT miATBep/pKy€e JOCATHEHHS 3TO/IM 100 BCiX iICTOTHUX YMOB JloroBopy mpo
BiZIKPUTTS Ta 00CIyrOBYBaHHS IOTOYHOTI'O PaXyHKY 3 BUILyCKOM KOPIOPaTHBHHUX IUIATIXKHUX KapTOK.

9. Kutient mianucaHHsaM i€l 3asBH Opo MPHEAHAHHS MOBiTOMIISIE IO oMy Oyno noBexeHo bankom Bcio mepembaueny 3V «IIpo 3axuct
MEPCOHANIBHUX JaHUX» 1H(OpMalilo, 30KpeMa, IUIIXOM PO3MillleHHs ii B YHiBepcaJlbHOMY AOroBOpi, 3 IKUMH BiH 03HaiioMuBcs. [linnucanHsaMm wiei
3asBu npo npuenHanHs KuienT Hajgae BaHky 3romy Ta BCi 103BOJH, SIKi BUMArarThest 3aKOHOM YKpaiHu «IIpo 3axucT NEepCOHANBHUX AaHUX» Ta
3akoHoM Ykpainu «I1po 6aHku Ta 6aHKIBCHKY AiSIBHICTB 11100 00p00KHM Ta nepenadi (MOMMPEHHS) IEPCOHANIBHUX AaHKUX Ta iHpopmarii npo Knienra,
3niiicHeni KiienToM onepauii Ta oro ¢iHaHCOBUIl CTaH.

1. 10 Jonaerbes sikmo Kiient ¢isnyna ocoda — miznpuemens/ 0coda, sika NpoBaUTh He3ale:KHY npodeciiiny aisuibHicTh
10. Ha ueit Briag Ha qaty ykiageHHS JaHOTO HOTOBOPY Howupioromuca rapantii QoHAY rapaHTyBaHHs BKIAAIB (Gi3HIHUX 0CI6.

BAHK KJIIEHT
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI nosemne naiumenysannsa wpuouunoi ocoou AbO noenicmio I1Ib
KOMEPIIAHAN BAHK «KOHKOP/I» @izuunoi ocobu-nionpuemysn/ocoou, AKa 3AUMAEMbCA HE3ANEHCHOIO
inenTu dikaniiHuil Kox ropuandHOI ocobu 34514392, npogeciiitnoro dianvuicmio

Micnesnaxomkenns: 49000, [{HinponerpoBcbka 001, MicTo JIHinpo, mioma
Tpoitpka, OyanHOK 2,

Kop 6anky 307350, ineHTHGIKAIHHUIA KOJ FOPUANYHOI 0CO0H/ peecTpaliiHuil HoMep
Ten.: +38 (0562) 31-04-38. 0011iK0BOi KapTkH (i3M4HOT 0cOOM — MIIATHUKA TOJATKY

Daxc: +38 (0562) 31-04-39.

Micue3HaxoKeHHs/ Miclie peecTpartii:

IMocana
n/p KoJ OaHKy
b B
M.II. Temn.: ;
®dakc: ;

EnexTpoHHa momra:
[HIII peKBi3uUTH:

nocaja (014 1puoudHuUX 0Cib)

(I11b)
M.IL. (y pa3zi nasenocmi)
ABO B PA3IL, AKLIO JIOI'OBIP YKIA/IAEThCA Y BI/IUVIEHHI BAHKY
BAHK KJIIEHT
AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI ___ nosne naiimenysanns wopuouunoi ocoou AbO nosuicmio ITIb ¢pizuunoi
KOMEPIIAHAN BAHK «KOHKOP/I» 0COOU-RIONPUEMYA/OCODU, AKA 3AUMAEMBCA HE3ANENCHOI0 npogheciiinoi

ineHTu GikaniitHuit Ko puIIHOi ocodu 34514392, OiAnbHICHI0



http://www.concord.ua/

Micuesnaxomkenns: 49000, J{xinpornerpoBcbka 061, micto J[Himpo,
mwiomnia Tpoiubka, OyIHMHOK 2,

Ten.: +38 (0562) 31-04-38.

Daxc: +38 (0562) 31-04-39.

Bigginennsa Ne « » AKHHIOHEPHOT' O
TOBAPUCTBA «AKIIIOHEPHUI KOMEPHIVHWI BAHK
«KOHKOPI»
Micue3HaxoKeHHS: , M. , BYJL.

, Oy,
Ten.: , bakc:
Havanbnuk Bigninenns Ne « » AKILIOHEPHOI'O

TOBAPUCTBA «AKHIOHEPHU KOMEPLINHUMA BAHK
«KOHKOPI»

ineHTH GiKALIHHUI KO/ FOPUANIHOI 0COOH / peecTpauiiHuii HoMep 00J1iKOBOT
KapTku (i3HgHOi 0COOU — IIATHHKA IIONATKY

Micue3HaxoKeHHs/ MicLie peecTpariii:

/p Koz OaHKy
B

Temn.: ;
daxc: ;
EnextponHa nomra:
IHmui pexBisuTH:

(I1IB)
M.IL
nocasia (st OpUINYHUX 0ci0)
(I116)
M.IL (y pa3i naagnocmi)
3asBy Ne TpO MPHUETHAHHS 10 YHIBEPCAIBHOTO I0rOBOPY* MPH BiAKPUTTI MOTOYHOTO PaXyHKY 3 BUITYCKOM KOPIOPATHBHMX IUIATIKHUX
KapToK Bifl OTpUMaB /TTIB/

Honaernces sikmo Kiient ¢izuuna ocoda — nignpuemenns/ 0coda, sika NpoBaAUTh He3ale:xkHY npodeciiiny aisibHicTH

3 JIoBigKOMO MPO CHCTEMY TapaHTyBaHHS BKIagiB (i3n4HHX 0Ci0 03HaHOMIICHMH /naral mi e/

/T1IB/

* YHIBepca/ibHui [OroBip KOMII/IEKCHOrO GaHKIBCLKOro OOC/IYroByBaHHS IOpUANYHNX OCI6,  QI3NYHNX OCI6 — MIAMPUEMLIB, DiBNYHUX OCI6, SKI
3aMMAIOTECH HE3ATIEXHOKO MPOPECIHON AisibHICTIO AT «AKB «KOHKOPA»




Hooamox Ne 8.1. 0o Yuisepcanvrnozo 002060py

3minnm Ne 0 3asaBu Ne Bif
NPO NMPUETHAHHSA 10 Y HIBEPCAJIbHOI0 J0r0BOPY* NPH BiAIKPUTTI MOTOYHOI0 PAXYHKY 3

BI/IHyCKOM KOpHOpaTI/IBHI/IX I[.]]aTi)KHI/IX KapTOK
M. «_ » —20_

. ( nogue HaiimeHnysanHa wWpuouunoi ocoou ABO nosnicmi IIIb ¢izuunoi ocobu-nionpuemys, mwo €
e L R MOJIaTKy Ha MPUOYTOK Ha 3arajbHUX yMoBax, AbO wo € niamuukom €Ouno2o noOamKy 3a epynoio (y Koscnomy
OKpemomy eunadxy odpamu HeoOXiOnui eapianm), MiCle3HAXOIDKEHHs/MICLE peecTpalii : , ineHTH}IKAIHHINA KO
10puIuIHOl ocodu ABO peectpauiiinuii Homep 00JIiKOBOI KapTKH IUIATHUKA ITOJATKIB 32 faHUMH JlepxkaBHOro peectpy (i3sHYHUX 0cib
— IaTHUKIB nopatkis (OB PATH HEOBXI/THE), B 0co6i (3aznauumu noeni I116 ma nocady npedcmagnuka), SIKui
nie Ha mincraBi Cratyrty (3asHauaemuvces akugo npedcmasnuk Oie Ha niocmaei Cmanymy)/noBipeHOCTI

(3a3HAUAEMbCA AKWO NPEOCMABGHUK i€ HA RIOCcmMagi 008ipeHOCHi)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA KWL KIIEHM Oi€
ocooucmo)

1. bank Ta KunienT pifinum sroqu n. 3 3assBu No  Bix  1po mpueaHAHHS A0 YHIBEPCAIBHOIO JOrOBOPY™® MpPH BIAKPUTTI IOTOYHOTO
PaxyHKY 3 BUIIyCKOM KOPIOPAaTUBHUX IUIATDKHUX KAPTOK, BUKJIACTU Y HACTYIMHUH peIaKIlii:

«3. KiieHT 00cIyroByeThCs 3a [iI0YMMU Ha MOMEHT HaJaHHs nociyr Tapudamu, mo 3a3Haueni B Tapuduomy maketi « 343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu npoMy nopsiaok 3minu Tapudis B 3a3Hauenomy TapudHoMy nakeri Ta nopsaok 3Mminn TapudHoro nakery
BU3HAYAIOThCSL YHIBEPCATBHUM JOTOBOPOM ™.

ABO
1. bank Ta KiienT mifimumm 3roau Ha mepion 3 o BKJIFOYHO BCTAHOBHTH HACTYNHHUH PO3MIp _ IIATH 32 3aJIMLIKAMU
KOIITIB Ha IIOTOYHUX paxyHKax y HalllOHANbHII BamoTi / Tapu¢ Ha KymiBio Bamotd Ha MBPY:

Omepariist (mociyra) Bapricts nocayru B 1.4. [1/IB, rpH. Komenrapi

BapricTh Beix inmmx nocayr B pakax Tapudnoro makery 3aaumaerbest 6e3 3MiH.

2. 11i 3minn HaOyBarOTh YMHHOCTI 3 JHS iX mignucanus bankoMm Ta KiienTom i € HeBix'eMHOI0 yacTuHOO 3asBu No BiJ npo
MIPUEIHAHHSA 10 YHIBEpPCAIBHOrO A0r0BOPY* IMPH BIZIKPUTTI MOTOYHOTO PaxXyHKY 3 BUILyCKOM KOPIOPATHBHUX IJIATKHUX KapToK . [HIII yMoB U 3asBu
Ne Bif PO TPUEAHAHHA O YHIBEPCAILHOTO AOrOBOPY* MpPHU BIJKPHTTI MOTOYHOTO PAXyHKY 3 BUIIyCKOM KOPITOPATUBHUX IIATDKHUX

KapTOK 3QJIMIIAI0THCA YUHHUMH, Ta CTOPOHU MiITBEPPKYIOTH 10 HUM CBOI 3000B’s13aHHS.

3. 11i 3minu ckJajieHi B ABOX MPUMIipPHHKAX 10 OHOMY npuMipHHKY s banky ta Kitienra.

BAHK KIIIEHT

AKIIIOHEPHE TOBAPUCTBO «AKIIOHEPHUI nogne Haimenyganusa wpuouunoi ocoou ABO noenicmio ITI6
KOMEPUIMHUMA BAHK «KOHKOPI» Qizuunoi ocobu-nionpucmys/ocoéu, AKaA 3AUMACMBCA  HE3ANEHCHOIO
inenTHdikaniiHui Ko ropuaudHOI ocodu 34514392, npogeciiinoro dianpuicmio
Micnesnaxomxkenns: 49000, [{HinponerpoBcbka 001, MicTo JIHinpo, mioma ineHTUdiKaLiin
Tpoitpka, OyanHOK 2, il KOX IOPUAMYHOI 0cobu/ peccmpayitinuii nomep 007iKO80I KapmKu
Kon 6anky 307350, niamuuka — nodamkie  ma iHwux 0008’A3K08UX  naamedicie
Tem.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39. Micne3Haxo/KeHHs/ MiCIle peecTpartii:

n/p KoJ OaHKy

B
Ilocana Temn.: ;

®dakc: ;

I11b Enextponna nomra:

M.IL THm pexsizutu:

nocajia (/s FOPUAMYHHUX 0Cid)

(I11b)
M.IL (y pa3i Hasenocmi)
ABO B PA3IL, AKLIO /10T OBIP YKIA/JAEThCA Y BIYI/IVIEHHI BAHKY
BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKI[IOHEPHUIA ____ nosne naiimenysanuns wpuouunoi ocoou AbO nosnicmio ITIb ¢pisuunoi
KOMEPIIAHUANA BAHK «KOHKOPI» 0coOU-nionpuemMysa/ocodu, AKa 3AUMAEMbCA HE3ANENHCHOI0 npoeciinoio
ineHTH QikaniitHuit Ko puaMYHOi ocodu 34514392, OiAnbHicmio
Micnesnaxomkenns: 49000, /IxinponerpoBckka 00:1., MicTo JIHinpo,
mtonia Tpoiubkka, OyIHHOK 2,
Ten.: +38 (0562) 31-04-38. ineHTH GIKAIHUIA KOJ FOPUANYHOI 0COOH / peecTpaniitHuii HoMep 00JIiKOBOT
®akc: +38 (0562) 31-04-39. KapTKu (i3HIHOi 0cOOM — MIIATHHKA IOJATKY
Bigainenns Ne « » AKHIOHEPHOT' O
TOBAPUCTBA «AKIIOHEPHHMIA KOMEPIIMHWI BAHK .
«KOHKOP/I» Micue3HaxoKeHH s/ MicIle peecTpariii:
Micne3HaX0IKeHHS: , M. , BYIL
, Oy . n/p KoJ OaHKy
Temn.: , haxc: B
Temn.: ;

Havaabnuk Bigninenns Ne « » AKIHIOHEPHOTI'O ®dakc: ;
TOBAPUCTBA «AKIIOHEPHUI KOMEPIIMHUI BAHK ENeKTpoHHA TIOIITa:
«KOHKOPI» IHmmi pexsisuTH:

(TTIB)




nocaza (1Jisi OPUANIHUX 0Ci0)

(IIIB)

M.IL (y pasi naagnocmi)

3minn Ne 1o 3asBu Ne PO NPUETHAHHS 10 YHIBEPCAIBHOIO OrOBOPY* IIPH BIAKPHUTTI HOTOYHOTO PAXyHKY 3 BHILyCKOM KOPIIOPATUBHUX
IUIATDKHUX KapTOK Bix OTpUMaB /TIB/

* VHiBEpcaibHmi AOroBip KOMI/IEKCHOrO GaHKIBCLKOro OBC/TYrOBYBaHHS IOPUANYHUX OCI6, Qi3M4YHNX OCI6 — MigMpHEMLIB, Qi3ndHux oci6, sKi
3aVIMAatOTLCS HE3aNIXKHOK MPoGeciviHow JisbHicTio AT «AKb «KOHKOPA»




Hooamox Ne 8.2 0o Yuisepcanvrnozo 002060py

3asBa Ne
NP0 NPHUEIHAHHS 10 YHIiBepcaJabHOIO 0r0BOpPY* MPH BiIKPUTTI NOTOYHOI0 PAXyHKY 3 BHILyCKOM
KOPNOPATHUBHHUX IJIATIKHUX KapTOK «3PYUHA KAPTKA»

M. «__» 20

Kanienr:
( nogue HaiimeHnysanHua Wpuouunoi ocoou ABO nosnicmio IIIb ¢izuunoi ocobu-nionpuemys, mWo €

IUIATHUKOM T1O/IaTKY Ha MPUOYTOK Ha 3aralbHUX yMoBax, A50 wo € niamuukom eOuHo20 noOamky 3a epynoio (¥ KOHCHOMY
OKpemomy eunadxy oopamu HeoOXiOnui eapianm), MiCl€3HAXOKEHHs/MiCIle peecTpalii : , ineHTHdikaiiHui KO
10puauIHOI ocodu ABO peectpauiiinuii Homep 00IiKOBOI KapTKH IUIATHUKA ITOJATKIB 32 faHUMHU [lepxkaBHOro peectpy (i3sHYHUX 0cib
— IaTHUKIB noxatkis (OBPATH HEOBXI/THE), B 0co6i (3aznauumu noeni I116 ma nocady npedcmagnuka), Ik
nie Ha migcraBi Cratyty (3asHauacmuves akujo npedcmasHux Oie na niocmaei Cmamymy)/noBipeHocTi

(3a3HaAUAEMbCA AKWLO NPEOCMAGHUK i€ HA nidcmaei 008ipeHocHi)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA AKWLO KIIEHM Oi€
ocobucmo)

1. KunienT mignucanusaM miei 3assu Ne PO MPUEAHAHHS 10 YHIBEpCAIbHOrO JOrOBOPY* MPH BIAKPUTTI MOTOYHOI'O PAXYHKY 3 BUITyCKOM
KOPIOPAaTHUBHUX IUIATOKHUX KapTok «3PYUHA KAPTKA» (nagani — 3asiBa mpo MpHEIHAHHS), HITBEPIDKYE IPHEIHAHHS 10 YHIBEpCaIbHOTO JOroBopy*.

2.  bank Ha migcraBi nmoganoi 3asBu Kiti€eHTa po BiIKPHUTTS TOTOYHOI'O PaXyHKY Ta IHIIMX JOKYMEHTIB 3TiJHO BUMOT YHHHOTO 3aKOHOJABCTBA BiIKpPUBA€E
KnieHTy noTounuii paxynok Ne y (Ha3Ba BAJIKOTH).

3. KitienT 06cnyroByeThes 3a NiF0OYMMH Ha MOMEHT HaJlaHHs IOCyr Tapudamu, 1o 3a3Hadeni B Tapuduomy naketi « 343HAYAECTHECH HA3BA TAPU®HOI O
ITAKETY» . Ilpu ipomy, mopsaok 3Minn Tapudis B 3a3HaueHoMy TapudHOMy makeri Ta Hopsijok 3MiHH Tapu(HOro nakeTy BH3HAYaIOTHCS YHIBEpCaJbHUM JOTOBOPOM™*.

4. TlinnucaunsM wiei 3asBu npo npueananus Kiient Hagae AT «AKB « KOHKOP/I» cBoro 3roay Ha BiIKpHTTS TOTOYHOIO PaxyHKY Ha YMOBaxX, BUKJIAJACHUX y
uiit 3asBi nMpo MpHeJHAHHA Ta B YHIBepCalIbHOMY JIOrOBOPi*, a TakoX MOBHICTIO Ta 0€3yMOBHO NpuiiMae mponosuiiiio banky ykinactn YHiBepcalbHUil 10roBip* Ha
yMOBaX, 3a3Ha4eHHX B YHiBepcaIbHOMY JoroBopi*. KiieHT miaTBepKye, 110 nepes moAaHHAM Liel 3asBH o NpHeJHaHHS 03HaioMuBcs 3 Tapudpamu banky Ta ymoBamu
VHiBepcaibHOro Joropopy*, ski sHaxonsatecs Ha  OdiuiiiHomy caiiti BaHKy 3a elleKTpoHHOIO ajpecoro Www.concord.ua — Tta/a6o Ha iHdOpMaUifiHUX CTEHAaX Y
npuMimienHi Binginenns banky, 0e3yMOBHO 3 HUMH HOTO/KY€EThCS i 3000B 513y €ThCsl BAKOHYBATH.

5. Ilignucannsm uiei 3asBu npo npueananus KnieHT mixTBepkye cBoro 3rofy Ha Te, mo BeaeHHs 3 AT «AKB «KOHKOP/I» nokymeHT000Iry, B TOMY YHCIHi
MiANHMCAHHS YroJi, A0rOBOPIB, AOAATKOBUX YIOJ/JJOrOBOPIB 0 HHX, 3asB, aKTiB, INIATDKHMX i IHIIMX TOKYMEHTIB Oyae 3AiHCHIOBATHCA SK IUIIXOM BJIACHOPYYHOrO
IiMUCaHHs, TaK i MIIXOM HaKJIaJeHHs eeKTPOHHOTrO MiAIKCY, OTPHMAHOr0 B IOPSAKY IepeabadeHoMy YHIBepcalIbHHM JOrOBOPOM *.

6. IMigmucannam wniei 3asBu npo npueaHaHHs KiieHT 3000B’s3y€eThCcsl BUKOHYBATH YMOBH, BHKIJIafieHI B YHiBepcambHoMy jporoBopi*, Tapudax AT «AKB
«KOHKOP/1».

7. KnieHT miaTBEpIpKye, O B HajaHa HUM baHky iHdopMmalis Ta JOKYMEHTH € NPaBUIBHUMH 1 JJOCTOBIPHUMHM, YMOBH YHIBEpPCAIbHOIO JOrOBOPY* HUM
MOBHICTIO IPOYMUTAHI TA 3PO3YyMiJIi.

8. Lst 3asiBa mpo MpHEAHAHHS CKJIaJCHa B ABOX MPUMIpPHHKaX, [0 oxHoMmy s banka ta Kiienta, Ta 3 MomenTy ii mignmucamus CTOpOHAMHU Ta CKPIIICHHS
neyatkamu CTopiH (3a HasBHOCTI y CTOPOHHM MEYaTKM) € MiJATBEP/UKEHHAM YKJIAJICHHS Yy MUCbMOBIH dopmi JoroBopy mHpo BiIKPUTTS Ta 00 CIIyroByBaHHS MOTOYHOTO
PaxyHKy 3 BUITyCKOM KOPIOPAaTHBHHX IUIATDKHUX KapPTOK, SKMH CKJIAJa€eTheca 3 YHiBepcalbHOro Jgoropopy™®, uiel 3asBu npo npueaHanus ta Tapugis banky. Csoim
nianvcoM Ha i 3assi, KiieHT miaTBeppkye J0CArHEHHS 3r0JH 111010 BCiX iICTOTHUX YMOB J10roBOpy Mpo BIIKPUTTS Ta 00CIyroByBaHHS MOTOYHOTO PaXyHKY 3 BUITYCKOM
KOpPIOpPaTUBHUX IIIATDKHUX KapTok «3PYUHA KAPTKA».

9. Kutient mignucanusam wiel 3asBH Mpo MPHETHAHHS MTOBIZOMIISE 110 oMy Oyio moBeneHo bankom Bero nepexdaueny 3V «I1po 3aXHCT MEpPCOHANBHUX JAHHX»
iHpopMalLito, 30KpemMa, HIJIIXOM PO3MillleHHs 11 B YHIBepcallbHOMY J0rOBOPi, 3 SKUMHM BiH o3HaiiomuBcs. [linnucanusam uiei 3asBu npo npueananus Kiient Hagae banky
3rojty Ta BCi JI03BOJIH, SIKI BUMAraioThcsi 3akoHOM YKpainu «IIpo 3aXucT nepcoHanbHUX AaHUX» Ta 3aKOHOM YKpainu «IIpo GaHku Ta GaHKIBCBKY AisIBHICTHY 10RO
00poOKH Ta mepenadi (MOMMPEHHs) MEePCOHANIBHUX AaHUX Ta iHpopmanii npo Kiienra, 3aiiicHeni KilieHTom onepauii Ta iioro ¢iHaHCcOBuUil cTaH.

n. 10 Jonaerbes sikmo Kiient ¢isnyna ocoda — miznpuemenb/ 0coda, sika NpoBaUTh He3ale:KHY npodeciiiny aisuibHicTH
10. Ha ueit Briag Ha qaty ykJIaIeHHS JaHOTO JOTOBOPY Howupioomuca rapantii QoHAy rapaHTyBaHHs BKIaAIB (GisHIHUX 0Ci6.

BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKI[IOHEPHUIA nosne naumenysanusa 10puouunoi ocoou AbO nosuicmio I1Ib
KOMEPLIAHUAN BAHK «KOHKOP/I» @izuunoi ocobu-nionpuecmysn/ocoou, AKa 3AUMAEMbCA HE3ANEHCHOIO
inenTH dikaniiHuil Kox ropuandHOI ocobu 34514392, npogeciiitnoro dianvuicmio

Micnesnaxomkenns: 49000, [{HinponerpoBcebka 00:1., MicTo J{Hinpo, miioma
Tpoitpka, OyanHOK 2,

Kop 6anky 307350,
Ten.: +38 (0562) 31-04-38. ineHTH GIKAIHHUIA KO FOPUANYHOI 0CO0H/ peecTpaliiHuil HoMep
®akc: +38 (0562) 31-04-39. 0011iK0BOi KapTkH (i3M4HOT 0cOOM — MIIATHUKA TOJATKY
Mocana Micne3HaxoKeHHs/ MiCIle peecTparii:
i /p KoJ OaHKy
M.IL B
Temn.: ;
®dakc: ;

EnexTpoHHa momra:
[HIII peKBi3uTH:

nocaja (014 1puouUHUX 0Cib)

(I116)
M.IL. (y pa3i nasenocmi)
ABO B PA3IL, AKLIO JJOI'OBIP YKIIAJIAEThCA Y BI/IVIEHHI BAHKY
BAHK KJIIEHT
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI ___ nosne naiimenysanns wopuouunoi ocoou AbO nosuicmio ITIb ¢pizuunoi
KOMEPIIAHUAN BAHK «KOHKOPI» 0coOU-nionpueEMysa/ocodu, AKa 3AUMAEMbCA HE3ANENCHOI0 npoeciiinoio
ineHTu GikaniitHuit Ko puIMYHOi ocodu 34514392, Oianbuicmio
MicnesnaxomkenHns: 49000, /IxinponeTpoBchka 00:1., MicTo JIHipo,
mwioma Tpoinpka, OyauHOK 2,



http://www.concord.ua/

Tem.: +38 (0562) 31-04-38. ineHTU hiKaUifHUH KO FOPUANIHOI 0cOOH / peecTpaiitHuii HoMep 00IiKoBOT
Daxkc: +38 (0562) 31-04-39. KapTKH (Pi3U4HOI 0COOM — IUIATHUKA MTOAATKY
Bigginennsa Ne « » AKHHIOHEPHOT O
TOBAPHCTBA «AKIIOHEPHUI KOMEPLUIHHUI BAHK e —
«KOHKOPI» Micue3HaxoKeHHs/ MicIie peecTpartii:
Micne3HaX0HKeHHS: , M. , BYIL
, Oy op_ xonmbamky
Ten.: , bakc: B
Ten.: >
Havansuuk Binginenns Ne « » AKHIOHEPHOTI'O Daxc: 5
TOBAPHCTBA «AKIIOHEPHUI KOMEPLIHHUI BAHK Enexrponna noimra:
«KOHKOPI» IHmmi pexBi3uTu:
(I1IB)
M.IL
nocasia (st FOpUINYHHUX 0Ci0)
(I116)
M.IL (y pa3i naagnocmi)
3asBy Ne TPO MPUEAHAHHS 10 YHIBEPCAIBHOTO OrOBOPY™® MPH BiAKPUTTI MOTOYHOIO PaXyHKY 3 BUITyCKOM KOPHOPAaTHBHMX IUIATKHUX KapTok «3PYYHA
KAPTKA» Bix OTpHMaB /TIIB/
Honaernces sikmo Kiient ¢izuyuna ocoda — mignpuemenns/ 0co6a, ika NPpoBAUTh He3ale:KHY npodeciiiny AisIbHICTH
3 JIOBiKOIO PO CHCTEMY IapaHTyBaHHS BKIaAiB Qi3HYHHX 0CI0 03HaH OMICHHUI /naral [mignuc/ /TIIB/

* YHIBEPCA/IbHWI JOMOBID KOMIT/IEKCHOIO 6aHKIBCLKOrO 0BCTYroByBaHHS IOPUANYHNX OCI6, (DI3NYHUX OCI6 — MIGMPHEMLIB, DIBNYHUX OCI6, SKI 3aKMAIOTHCH HE3ATIEXHOK
npogpeciviHoro AisnbHicTio AT «AKB «KOHKOPA»




Hodamok Ne9 0o Yuisepcanbnoz2o 002060py

3ASIBA-AHKETA HA BUITYCK / TEPEBUITY CK KOPIIOPATUBHOI IUVIATIKHOT KAPTKA

HaiimenyBanns Kiienta

(noBHe HalimenyBauHs/ moBHi 116 (s OOIT)

(' Ha3Ba B aHIIIIHCEHKIl TpaHCTiTepanii Ha KapTIi)

3rinso 3asBu Ne_ Npo mpHEIHAHHS 10 YHIBEpCAIBbHOrO JOrOBOPY*  IpPH BIAKPUTTI IIOTOYHOrO PaxyHKY 3 BHITYCKOM KOPIOPAaTHBHHX IUIATDKHUX KapTOK Bil p. Ta
VHiBepcanbHOro gorsopy npocumo / ABO 3assu Ne_ 1po NpHeIHaHHS 10 Y HIBEpCAIbHOrO JOroBOpY* MpH BIAKPUTTI IIOTOYHOTO PAaxyHKY 3 BUITYCKOM KOPIIOPATUBHHX ILUIATHKHHUX
KapTOK BiJ p. «(3PYUHA KAPTKA» ta YHiBepcaabHOro A0rBOpy HPOCHMO
I:l BHUITYCTHTH KOPIOPATHBHY IIAaTiKHY KapTKy YHOBHOBaXKeHii ocobi KiienTa.
[IEPEBUITYCTHTH KOPIIOPATHBHY IIATDKHY KapTKy YIIOBHOBaXKeHiil ocodi Kuienra Ne
JlaHi ynoBHoBaxeHoi 0co0u
TpizBuine
Im’st
TTo GarbkoBi
I'pomansHcTBO
3pa3sok MiANKUCY yrmoBHOBaeHOi 0coOu KutieHTa .......c..cvuiviininne. (yum nionucom niomeepoxucyio, wo 3asnavenuti 6 2pagi «Mobinvrutl (0cHo8HUlL) HOMep menedony» yiel 3ai6u Homep

MobinbHO20 menedony Hanexncums meni. Haoaio ceoio 3200y na ompumanus na 3aznavenuti Homep meiegony IIH-k00y 00 kopnopamusnoi niamisichoi kapmiu, a makogic 6y0b AKux-saKux
inwux nogioomnens Banxy)

1 Tun kapTKH, 0 BUKOPHCTOBYETHCS LISl 3AiliCHEHHS omepaliii 3a paxyHKoM

[0 MASTERCARD DEBIT STANDARD PayPass O MASTERCARD DEBIT STANDARD O MASTERCARD DEBIT WORLD

O VISAREWARDS GOLD O VISA REWARDS PLATINUM O VISACLASSIC

2. [lepconanbHi 1ani ynoBHoBazkeHoi ocoon Kiienra

ITan ImM’st i pi3BHILE B aHTITIHCHKIN TpaHCTiTepauii JliBoue mpi3BuiIe MaTepi JlaTa HapO/KEHHs
Iani

Kpaina nocriitHoro mMicus npoxuBaHHs

Micne peectparil (IpOMUCKH)

Anpeca (haKTUUHOTO MiCIsl TPOKUBAHHS

Ha3Ba JIOKyMEHTa cepis Ne JaTa BUaa4l . . p.

JIoKyMeHT, 1110 3acBiuye 0coly
KHM BUAAHUH

IndopManis o HANEKHICTH 0COOU 10 I:I Tak I:I Hi
my6aiyHuX 0cib, 10 0cib Gu3bKKUX 200
OB’ S3aHUX 3 MyOIIYHUME 0cobaMu ?

MoOGineHuii (OCHOBHHMIT) HOMEp TenedoHy: Tocana: Peecrpauiitauii Homep 00:1ikoBo1 KapTku 3a JIPOO

HoHoOHooon

JonatkoBwuii Tenedon:

3. Bunucku no paxyHky HajaBaTu (BUOpaTH noTpidHuii BapianT):

[] uepe3 ynoBHoBaxkeHy oco0y Kienra, ;
(I1.1.5./nionuc ynosnosasiceroi ocobu Knicnma)

[Tyepe3 cuctemy Kiient-bauk/InTepHeT-baHK;

3 mignucanusaM niei 3asaBU-aHKETH HA BUITYCK KOPNOPATHBHOI IJIaTixkHoi kapTku Kitient Hanae Banky npaBo Ha Buja4y ynoBHoBaskeHiii 0co6i KiieHTa kopnopaTuBHoi nuiaTixHoi
KapTKH, 1o Oyae emiroBana Ha niacrasi niei 3assu-ankern Ta INIH-koay no nei (B SMS-nosigomiienni, sike opmyerhest B MoMeHT akTHBanii KapTkn), noBipsic ynopnoBaskeniii
ocodi KiienTa KopucTyBaTHCs KOPNOPATHBHOIO IUIATIZKHOI0 KAPTKOI0 BKA3aHOI0 TUNY, 3aBipsic 10CcTOBipHicThL mianucy ynoBHoBaxeHoi ocodu KiicHra, a Takosxk miarsepakye
NpaBHIbLHICTH BiloMocTeli Npo ynoBHoBaxkeHy ocody Kuienra, Haganux B wiii 3asBi-AnkeTi.

KepiBHuK « » 20 p.
(miamuc) (npi3Buie, iHimiamm) (nata)

TonoBHui Oyxrantep « » 20 p.
(miamuc) (npi3Bue, iHimiamm) (maTa)

M.IL

BIAMITKU BAHKY
BinnmoBinanbHuil npaniBHUK 6aHKY / /
(miamuc) (mpi3Bue, iHiiamM)

JlaTta Ta yac NpMIAHATTA 3as1BH 20__poky TOJUH XBHJIMH

* YHiBEpCa/IbHMI IOrOBID KOMIT/IEKCHOIO 6aHKIBCLKOro 0BCTYroByBaHHS IOPUANYHNX OCI6, @I3NYHNX OCIO — MIAMPHEMLIB, Di3NYHUX OCI6, SKI 3aHMatOTHCI
HE3aNMEXHOI npogeciviHorw AisybHicTio AT «AKb «KOHKOP»



Hooamox Ne9.1 0o Yuisepcanvnoz2o 002060py

Havansuuky Bigninenas Ne AT «AKB «KOHKOP/]»

3asiBa
PO BCTAHOBIIEHHS MEpCOHAIBLHOTO BuTtpaTHoro nimMity mo Onepartisx
3 BUKOPHCTAaHHSIM KOPHOPATHBHOI IUIATHKHOT KAPTKU

B 3B’s13Ky 3 BUPOOHHYOI0 HEOOXIAHICTIO MPOITY BCTAHOBUTH MEPCOHAILHUM BuTpaTHuii TiMiT 110
Omneparrisix 3 BUKOPUCTAHHSAM KOPIIOPATUBHOI TUIATHKHOT KapTKH No ,

Ha Mg

(ITIb depxarenst)
Ha TEPMiH 3 -

U 110 3aKiHYECHHSI TEPMiHY JTii KApTKH - ,

4 mo- BKITIOUHO (Oanutl mepmin ne modxce 6ymu GinbuuM, HIdHC 6ULe3A3HAYCHULI MepMIH Ol
Kapmiu):

e  OtpuMaHH1 roTiBKH (B Kacax Ta 6aHKOMAaTax)
MaKCHMallbHa 3arajlbHa CyMa IPOTATOM 00U, TPH.

MaKCHMaJjIbHa KUIbKICTh Ollepalliii MpoTsIroM 100u, IIT.

e Omara ToBapiB, podiT Ta MOCJYT Yepe3 TOProBi Mepeski
MaKCHUMaJIbHa 3arajbHa CyMa POTSATOM JIOOH, TPH.

MaKCHUMaJIbHa KUTHKICTE OIepalliii mpoTaroM m1o0u, IiT.

e Omuara ToBapiB, podiT Ta mocJayr yepe3 Intepuer
MaKCHUMaJIbHa 3arajbHa CyMa MPOTAToM JI00H, TPH.

MaKCHUMaJIbHa KUTBKICTE OIepalliii MpoTAaroM 100w, IiT.

« » p.

(mocana KepiBHUKA) (migmnuc) (I11b)



Mooamok Ne9.2 0o Yuieepcanvrhozo 002060py

Havanenuky Bigminenas Ne AT «AKb «kKOHKOP/]»
3asBa

3rigHo 3asBu N PO MPUETHAHHS 10 YHIBEPCAILHOTO AOTOBOPY* MPH BIIKPHUTTI
MOTOYHOTO PAaxXyHKy 3 BHIIYCKOM KOPIHOPATUBHUX IUIATDKHUX KapTOK Bij p. Ta
VHIBEpCaIILHOTO JOTOBOPY MPOCUMO:

ABO

3rigHo 3asBu Ne PO MPHUETHAHHA 10 YHIBEpCAILHOTO JIOTOBOPY*  IPH BiIKPHUTTI
MOTOYHOTO PAaXyHKY 3 BUITYCKOM KOPIIOPATUBHUX IUTATHDKHUX KAPTOK p. «<3PYYHA KAPTKA»
Ta YHIBEPCAJIBHOTO JIOTOBOPY IPOCUMO:

Mpununutu o6cayroByBaTu (3aKpUTH) KOPIIOPATHBHY TUIATDKHY KApTKy YIOBHOBaKEHIH

oco0i1 Kirieara Ha 1M’

Ne

3a0J0KyBaTH KOPHOpATUBHY IUIATDKHY KapTKy YHOBHOBa)keH1 oco0i Kiienta Ha iM’4

Ne

JerajibHi 00CTABMHU BTPATH KAPTKHU TA BiloMi 00CTABUHM il HE3AKOHHOT0 BUKOPUCTAHHS

« » p.

(mocana KepiBHUKA) (mmiamuc) (ITIB)

ABO

Ynoenosascena ocooa/lepacamens

(nionuc) (I11B)

* YHIBEDCA/IbHI JOrOBIP KOMIIEKCHOIO BaHKIBCLKOrO OOC/TYroBYBaHHS IOPHMANYHNX OCI6, QIBNYHNX OCI6 — MIANDUEMLIB, QI3NYHNX OCI6, SKI 3aHMaIOTC
HEZA/IENHOIO MPOPECIHHOKW AidbHICTIO AT «AKB «KOHKOPL»



Hooamox NelO 0o Yrisepcanbnoz2o 002060py
HOPAJOK POBOTH 3 IIK

K € BacHicTIO OaHKY-eMiTeHTa 1 MOXKe OyTH BUKOPUCTaHA B SKOCTI 3ac0o0y pO3paxyHKIB 3a TOBapu/poOOTH/ IOCIYTH, IO HaJalOTHCS
Toprosuem [lepxaremo I1K. Jlepxareni IIK MaroTs paBo oTpuMaTi TOBap/podoTy/mociyry e 3a aificHoro ITK MiXXHapoIHHX IIATDKHAX CUCTEM
Visa International, MasterCard Worldwide a6oHamionasnsHoi mwiatixuoi cuctemu "Ykpaincokuii wiatixauii [IPOCTIP".

CniBpo6itauk Toprosiyt nosuHeH 3xilicHioBaty Bei Ail 3 IIK B nmpucytaocti deprkarens 1K, npu npomy Jlepxarens [TIK noBuneH 6auntn
Bci aii 3 IIK. CniBpobitauxy Toprosus 3a6oponeno nepenasatu I1K TperiMm ocodam, BUHOCHTH 1i B iHIINI MPUMIIEHHS, BAKOHYBaTH Oyb -ski aii 3 ITK,
OKpIM THX, L0 IependaueHi HaBeIeHUMH HIDK4e IpaBiamu podoru 3 I1K.

Ipuiimatoun 1K, Toproseis MOBHHEH CNifyBaTH HACTYIIHOMY IIOPSAKY, SKUH T0O3BOJMTH YHHUKHYTH (iHAHCOBHX BTpAT, NOB'SI3aHHX 3
maxpaicTBoM abo HeBIpHO 0POPMIICHUMH JOKYMEHTaMHU.

Ilepegipka diiicnocmi i cnpasycnocmi ITK
IIpu npen’spienni ITK cnispoGiTHuKy Toprosis HEOOXiAHO:

. 3aifCHUTH 30BHILIHIM OTJIsI]] 3 METOO BUSIBJICHHSI BIIMIHHUX OCOOJIMBOCTEH i OCHOBHHUX XapaKTEPUCTHUK, onrcanux Huwx4de. [1K B minomy
i 1i okpeMi pekBi3UTH (cMyra AjIs MiANKMCY, MarHiTHAa cMyra, HOMep, 3aXHCHI CHMBOJU HE ITOBHHHI MaTH 30BHILIHIX IOLIKOIKEHb:
MOZPSINUH, CKOMIB, TpimuH i T.1.). [TK Moxxe MaTH win (Mikponporecop), po3minienuii Ha muuposomy 6oui ITK.

. IlepeBipuTn HasIBHICTH MIANMKCY KIi€EHTAa Ha 3BOPOTHIi ctoponi IIK, mpuyomy cMyra Juis mifnucy He HMOBMHHA MATH 30BHIIIHIX
TOIIKO/DKEHb,  MIMIC Mae OYTH 9iTKO BUTHO.

e Ilepexonarucs, mo I1K BinnoBinae cranaapram JaHo! MIATDKHOT CHCTEMH, IO HaBECHI HIDKYE. .

TIK € cupaB:KHBOK i IPUHMAETHCS 10 OIUIATH, SIKIIO BIACYTHI SBHI O3HAKH IIAPOOKU:
. IMinpo6ka maruitHOi cmyru (Homep IIK, mo posmpykoByerbest POS-TepMinanom, He BiAmoBiae HOMepy Ha JIMIbOBIH CTOPOHI
npex'sieHoi [1K);
. ITepebuti abo mepekieeHi okpemi mudppu Homepy IIK, Tepminy ii xii abo yiTep mpi3BumIa Ta iMeHi, [0 3a3BHYail NPU3BOAUTH 10
MOpYIIEHHS TOBEPXHi B okpemux Micisix [1K;
. ucpu abo mitepu BuduTi Ha [1K pisHnm mpudrom (pisHuil po3Mip, HAXKII, CHMBOIIM PO3TAaLIOBaHi HEPIBHO, HA Pi3HUX PIBHAX);
. CrpaBxHiii 3pa30K MiAMKCY PO3MUTHI a00 HAIMBCTEPTHIl, HAHECEHO HOBHMIT mimuc.

OCOBJIMBOCTI TA OCHOBHI XAPAKTEPUCTHUKMU IIK

[ounHatoun 3 2014 poxy A 3pYYHOCTI KIII€HTIB, 110 4acTO 3/ifICHIOIOTH MOKYIKH B Mepexi IHTepHeT, Oynb-saka kaptka VISA moxe OyTu
BHUMyIIeHa y HoBoMy Visa Quick Read Card nusaiini. Ha Binminy Bix Tpagnuiiinux kaptok VISA, Homep kapTku Ha Visa Quick Read Card HagpykoBaHo
3 IpaBOro OOKy JUILOBOT CTOPOHU KAPTKK B YOTHPHU TPYIH 110 YOTHPH LU(PHU B KOXKHilf Ta po3TalIOBaHO BEPTUKAIBLHO OJIHA FPyNa 3 YOTHPOX HUDP
Hay inmoro. Tepmin aif kaprku ta CVV2/CVC2-ko/ po3TalioBaHo Ha JIMIIOBOMY OOLI KaPTKH MiJ HOMEPOM KapTKH.

VISA International
PexBi3uTH JIHILOBOI CTOPOHM

. HaiimenyBaHnHs emiteHTa (6aHKy abo ¢iHancoBoi kommaHii, mo Bumyctuia [1K) ta / ado ix emOiema, po3ramoBani y BepxHiid yactuni [1K.

. Howmep I1K 3aBxau nounHaetbes 3 mudpu «4» i ckiaagaetses 3 13 (3ycTpivaerbes pigko) abo 16 uudp, srpynopanux 4-4-4-4.

. Han a6o min nepuoto rpynoto nudp Homepa I1K moBuHeH OyTH HaHECEHMH JIPYKapChbKUM CIOCOOOM YOTMPU3HAYHMH HaJPyKOBAaHMH
npenpunT bIHa (GaHkiBchkui ineHTH]IKALIHHINA HOMED), TAKUi Ke, K nepiia rpyna nudp Homepa I1K.

. Jlororun VISA - (300paxeHHs Ha Oinomy i Hamucy VISA: mitepa V CHHBOTO i )KOBTOrO KOJIBOPY, iHILII JITEPH CHHBOTO KOJIBOPY),
3HAXOAUTHCS Y NPAaBOMY BEpXHbOMY a00 HIkHbOMY KyTi ITK. J{nst minaTiXHUX KapTok i3 yunoM sorotun VISA moxe Oyt 300paxeHuid y

JIIBOMY BEPXHBOMY  KYTi.

Kaprku, Bunyuieni nounnarouu 3 2014 poky, MOXyTb MaTH OHOBJICHHH Ju3aiiH orotuna VISA: Hanuc VISA cHMHBOT0 KOJIbOPY Ha KapTKax,
BHMKOHAHUX Yy CBITJIMX TOHaX, ab0 Oi70ro KoJabopy — Ha KapTKaXx BHKOHAHUX Yy TeMHMX ToHax. Hammc VISA na kaprkax kiacy Gold Ta
Platinum mo>xe OyTH BUKOHAHO 3 BUKOPUCTAHHSM OBTOr'O Ta CPiOIACTOr0 KOJIBOPIB, BIAMOBIAHO.

. Mix yneTpadioneToBUM OCBITICHHSIM Ha JIOTOTHUITI BUAHO BEJIUKUN CUMBOJ « V), SIKUH HEIIOMITHUHN ITPU 3BUYAHOMY CBITJI.

. Tonorpama (06'eMHe 300paxeHHs) rony0ba, 10 JICTUTh, BUKOHAHA Ha 30J0Tiit a00 cpiOHiil (onb3i i po3ramoBana B npasiii yactuni [1K

(BUKOpPHCTOBYETBCS TIIBKM JUIS MJIATKHUX KapTOK 3 TOPH30HTAIBLHOIO opieHTaniero). Ha kaptkax Visa Quick Read Card romorpama

po3MillieHa Ha 3BOPOTHIN CTOPOHI KapTKH.

Tepwmin aii ITK.

Im's Ta mpizBuie nepskatens [1K po3ramioBaHi B HUKHIH 11 4acTHHI, i JaTOO TEPMiHY il

SIKI110 KapTa € KOPIMOPaTUBHO a00 3apIIaTHO, IMiJ iM'SIM 1 IIPI3BUILEM BJIIACHUKA MOXE PO3MILIYBAaTHCS HAaiiMEHYBaHHs OpraHizarii.

Homep kaptku, TepMiH ii i, mpi3Buie Ta iM's BIaCHUKa HOBHHHI OyTH eMOOCOBaHi (penbedHuii 1pyK).

OcranHi yotupu undpu Homepa [TK MOXKyTb SIK 3HAXOJUTHCS TAK 1 HE 3HAXOAUTHCS B MOJII FOJIOTPAMH, SKa BIIPECOBAHA B IUIACTHK.

Homep kaptku, TepMiH ii xii, npizBuie ta im's BracHuka Ha I1K Visa Instant HaHeceHi METOIOM ILIOCKOTO IPYKY.

Ha mmnposiii cropowi [TK Visa Instant i Visa Classic Unembossed mosxe 6yTn BincyTHiM im'st BacHuka [TK.

Ha kaprkax Visa Quick Read Card CVV2 ko 3HaX0IUTHCS B IPaBiii YaCTHHI JHUI[LOBOTO OOKY KapTKH ITiJi HOMEPOM KapTKH.

. 3niBa Ha KapTKax, IO MiATPUMYIOTb YilIOBI TEXHOJOTI], PO3TAIIOBAHO Yill.

PexBi3uTH 3BOPOTHOI CTOPOHH
. MarsiTHa cMyra po3TalloBaHa y BepXHill yacTHHi 3BOpoTHOro 6oky ITK.
. Tlix MarHiTHOIO CMYTOIO 3HAXOOUTHCS MaHenb s 3paska minnucy nepxatens (KAUTHORISED SIGNATUREY), sxuii Jlepxatens TTK
CTaBUTH TPH OTPUMaHHI KapTku. [Tignuc Mae OyTH 4iTKO HAHECEHMH KyJIbKOBOIO py4yKor. Ha maHemi st miamucy MoXyTh OyTH HaHECeHi
TOPU30HTAIbHI CMYTH GIAKHTHOTO 1 JKOBTOTO KOJBOPY, IO YEPryIOThCSL.

. Inentudikariinuii Kox BUpOOHUKA NOMITHHI B yIbTPahioIeTOBOMY OCBITJICHHI i 3HAXOJMTHCS HA 3BOPOTHIN CTOPOHI KapTKH.

. CV'V2 ko (kof, SKuil MiATBEPIKYE CIPaBKHICTh KAPTKHU ) 3HAXOAUTHCS IPABOPYY BiJ| HaHei I 3pa3Ka MiANKCy Ha MaHewi 61J10ro KolIbopy
abo OesmocepenHbO Ha MaHeni Ui 3pa3ka mianucy (3a BukimroueHHsM Visa Quick Read Card). IMTepen CVV2 xogoM MoxyTh OyTn
HaJIpyKOBaHI OCTaHHI HU(PH HOMEPa KapTKH, 10 MAIOTh 30iraTucs 3 HOMEPOM KapTKH Ha JIMIBOBiN CTOPOHI.

. 3a3Buyaii Bkaszyerbcs, mo [1K € BnacHicTio 6aHKy-eMiTeHTa i MOXKe OYTH BUKOPHUCTAHA TiJIBKU Ti€0 0CO0O0F0, YHE IM'st BKa3aHO Ha JIMIbOBI i
CTOpOHi (200,4Mii MiANMKUC HAHECEHHUH Ha MaHeNi I MiANKCY), 0 He3aKoHHe 3acrocyBaHHs [IK mepeciigyeThest 3a 3aKOHOM, a TaKOX
HaJaeThCs apeca OaHKy-eMITEHTA.



. T'onorpama (06'eMHe 300pakeHHs) MiHi-rony0a, IO JICTHTh, BUKOHAHA Ha 30JI0TiH abo cpiOHii ¢onb3i i 000B'I3KOBO po3MimeHa Ha
IUIATDKHUX KapTaxX 3 BEPTUKAIBHOIO Opi€HTaIie0 Ta Ha kapTkax Visa Quick Read Card.
. Moske mictuTn storotun «Visa Electron» ta Hatme «Electronic use only».

B pamkax nnamiycnoi cucmemu VISA International emimyomuoca maxose kapmku Visa Electron i Visa Unembossed. Biominnicms kapmok
6 MOMY, W0 HOMED KapMKU MOIice OYymu HAOPYKOGAHUI HA TUYBLOGII CMOPOHI KapmKu, ane ne embocosanuii. Ilpuiitmamu 0o onnamu maxi kapmku
MOJCHA Nuwie Yy MmopzigenbHux moukax, wio ochawjenni POS-mepminanamu. Ha nuyvosiii wu obopommuiii cmoponi kapmku mae oymu
Haopyxoeanuit mexcm «Electronic use only», wjo 6ka3ye na enekmponne 6UKOPUCM AHHA KAPMKU — WIAXOM 3UUMYBAHHA IHopmayii 3 mazHimnoi
cmyau abo uina kapmxu. Im’s knicnma na 1uybOGIN CMOPOHI KAPMKU MOIICce Oymu 8iOCYMHE, 6 MaKomy pasi nHa ueky 0yoe posopykosano VISA
CARDHOLDER (015 kapmox Visa Unembossed) aoo VISA ELECTRON CARDHOLDER (0ns kapmok Visa Electron). Ha kapmxkax Visa Electron
3naxooumucsa nanuc ELECTRON.

Sxuro T1K Bixnosizae nepepaxoBaHuM BHIIE CTaHIAPTaM, TO HEOOXiJHO IPOBECTH aBTOPHU3ALIII0 Ta OPOPMHUTH YCK.

MASTERCARD Worldwide
PexBizuTH 1H1ILOBOI CTOPOHH
. HaiimenyBanHs emiTeHTa (6aHKy ab0 dinancoBoi komnaHii, mo Bumycrtiia I1K) Ta / abo ix emOnema, po3ramosaHi y BepxHiif yactusi ITK.
. JloroTum: nBa mepeciyHUX KOJa YSPBOHOIO 1 XKOBTOrO KOJBOpIB 3 HamucoM MasterCard 6inoro xompopy, HaHECeHHM Ha iX (oHI -
MIPHCYTHICTb JaHOTO JIOTOTHILY 000B's13K0Ba. J[aHi JIOrOTHIN PO3MIILYIOTECS B IPaBOMY BepXHbOMY ab0 HikHboMY Ky Ti IIK. 3 2016 poky
JIOTOTHUII 3MiHEHO, HAallMC BUKOHAHO MaJeHbKUMU JliTepaMu :mastercard Ta piBHUM IpH(TOM, BiH 3HAXOMUTHCS I/l KOJILOPOBIMH KOJAMH,
SIKI IepeciKaroThCs.

. Tosiorpama siiisie CO000 JIBi IepeXpecHUX MiBKYJIi, CHMBOJIi3yroui miBKyi 3emu, 3 Hanmcom MasterCard Ha Hux, (3 2016 poky - 3 HarucoM
i1 HUMH) 1 po3TarnoBana Ha npasiit croponi I1K. Ocrauni wotupy 1u¢pu Homepa [1K moBuHHi OyTH po3MillieH] Ha roJiorpami y pasi, SKIno
KapTa eMOOCOBaHa.

Homep 3aBsx/11 mounHaeTbes 3 uudpu «5» (pinwe 3 uudpu 2) i ckiagaerbes 3 16 uudp, srpynosanux 4-4-4-4.

Tepmin nii ITIK.

MoxyTb OyTH 3aXHCHI CHMBOJIH (cTHII30BaHi iTepr MC), po3TamoBaHi 3 paBoro 60Ky, Ha OHOMY PiBHI 3 JATOIO TEPMiHY Aii.

Im'st Ta mpizBue neprkarers I1K po3ramoBani B HUOKHIH 1i 9acTHHI, i qaToro TepMiHy Aii. SIKI0 kKapTka € KOPIOPATUBHOO, MiJ iM'sIM 1
TpIi3BUILEM BJIACHHKA MOXE PO3MIIIlyBaTHCs HaiiMeHYBaHHs OpraHi3aiii.

MoxyTb po3MmilryBatucs jtitepu «MCy, TTOMiTHI B yIbTpa(ioneToBUX MPOMEHSX.

. Hap un nig nepmoro rpynoro uudp Homepa I1K posrammosani nepuri wotupu undpu bIHa, Haneceni apykapcbkum criocooom. BIH nosuxen

Bi/INIOBiZaTH MEPLIMM YOTHPLOM IHppam Homepa TTK.

. Homep kaptku, TepMiH ii Aii, mpi3Buine Ta im's Bracauka Ha [TK MasterCard Electronic HaHeceHi METO1OM MIIOCKOTO JIPYKY.
e  3miBa Ha KapTKax, IO MiATPUMYIOTh YilTOBI TEXHOJIOT1i, PO3TAIIIOBAHO YiIl.

PekBi3uTH 3BOPOTHOI CTOPOHM

. MarHiTHa cMyra Mo)xe OyTH OZHOTOHHOIO 200 MicTHTH ronorpadidne 300paXkeHHs MiBKYJIb MATEPHKIB, IO MEPEXPEIIYIOThCS.

. Ilix MarHiTHOIO CMYroIO 3HAXOAUTHCS MaHenb i 3paska nignucy aepxatens (KAUTHORISED SIGNATUREY), saxuii [lepxatens TTK
CTaBUTH IPH OTPUMaHHI KapTKH. [lianuc noBuHeH OyTH YiTKO HAITMCAHUH KyJIbKOBOIO pyukoro. Ha cMy3i juis minucy Moke 3HaXOJUTHCh
HajpykoBanuii Homep 1K, aGo Horo ocranHi yotupu LudpH, 1o MarTh BiAnosigaty Homepy 1K, HaHeceHOMY Ha JIMIIBOBii CTOPOHI
KapTkH, 1 3 uudppu kona nepeBipku kaptku (CVC2). B 3anexHocrti Bix nusaiiny kaprku, CVC2 Kox MoXe 3HaXOIUTHUCh B NMPIMOKYTHIN
obusiacti Oiyoro kospopy Oing cmyru ang mignucy. Ha maneni s miamucy 3a KyToM 45 ° HaHECEHO 4epBOHO-KOBTO-CHHIM Hamuc
MasterCard.

. Bkasyetbes, mo [1K e BnacHicTio OaHKy-eMiTeHTa i MOXke OyTH BUKOPHCTaHa TIJIbKU Ti€I0 0CO0OI0, Y€ iIM' BKa3aHO Ha JIMIbOBIH CTOPOHI
(abo,ymii mignKMc HAaHECEHUH Ha TMaHesl JUIA MiANUCY), o He3akoHHe 3acrocyBaHHsA [1K nepeciigyeTbcs 3a 3aKOHOM, a TaKOX Ha/IA€ThCs
azpeca Ta TenaeoH OaHKy-eMiTeHTa.

. Y HWKHIN yacTHHI MOXKe OyTH po3ramoBanMii jorotun MasterCard.

. Moske po3mintyBaTucs rosorpama MasterCard.

Cirrus/Maestro
(npuiioM MOXJIMBUII TIJIBKK B TOYKax, ocHameHux POS-repminanom)
PeKBi3UTH JIMIbOBOI CTOPOHH
. Jlororun Maestro (1Ba nepecigyHux Kosa OJIAKMUTHOrO 1 Y4epBOHOI'0 KOJILOPIB 3 HAIIMCOM Maestro 0i710ro Koibopy, HAaHECEHOro Ha ix (oHi) y
npaBoMy HWKHboMY KyTi [TK.
. Howmep I1K nounHaetses 3 undpu 6 (piame 3 undpu 5) i cknagaerses 3 13, 16, 19 undp. Ha teputopii kpain Cxinxoi €Bpory, sIK HpaBHiIo,
BHUKOPHUCTOBYETHCS HOMep 3 16 1udp
. Tepwmin aii ITK.
. Im's, mpizBuILe AepKaTens MOXKYTb OyTH HapyKoBaHi (IHIEHT-IPYK) a00 HaHECEeHI IIIIXOM eMOOCYBaHH (3yCTpidaeThes pinKo).
. 3iBa Ha KapTKax, IO MiATPUMYIOTh YilOBI TEXHOJIOTIT, PO3TAIIOBAHO Yill.

PexBi3uTH 3BOPOTHOI CTOPOHH

e  MarHiTHa cMyra, BIIasiHa B [UIACTHK.

. Tanens uis niamucy.

. Moske Oytr po3ramoBanuid orotun Cirrus (1Ba MepeciyHUX Koja CHMHBOTO i OJaKUTHOro KoibopiB 3 HamucoM Cirrus 61J10ro Koabopy,
HaHeCeHUM Ha iX QoHi).

. Bkasyetbes, mo I1K € BiacHicTIO OaHKy-eMiTeHTa i MO)Ke OyTH BUKOPHCTaHa TIJIbKU Ti€F0 0CO00I0, YK€ iM'st BKa3aHO Ha JIMIBbOBIH CTOPOH1
(abo0,4nii MiANMC HAHECCHMH Ha MaHENl AU MiAMKCY), MO He3aKoHHe 3acTocyBanHs [1K mepecmigyeTses 3a 3aKOHOM, a TAaKOXK HaJa€ThCS
anpeca Ta Teae)oH OaHKy-eMiTeHTa.

B naamixcniii cucmemi MasterCard emimyromusca makoc kapmxu MasterCard Electronic, Unembossed i Instant. Biominnicme kapmok 6
MOMY, W0 HOMeEP KapmKu Moxce Gymu HA0PYKOGAHUIl HA TUWbOGITl CIOPOHI KapmKu, ale He emoocosanuil. Ha nuybosiii uu 060opomuiit cmoponi
Kapmku mac oymu naopykoeanuii mexcm «Electronic use only» aéo «100% Electronicy», w0 6éxasye na enekmponne uKopucmanns Kapmku —
WIAXOM 3UUMYBAHHA IHPopMmayii 3 maznimnoi cmyzu aoo yina kapmiu. Im’a Knienma na 1uyboGiii CMOPOHI KAPMKU MOdHce Oymu 6i0CymHE.

Sxmo I1K BifmoBinae nepepaxoBaHNM BHUINE CTAHAAPTaM, TO HEOOXiIHO IPOBECTH aBTOPU3ALIIO Ta O(POPMHUTH YeK.

HanionansHoi niarizknoi cuctemu “YkpaiHcbkuii niatixuuii npocrip”
PeKBi3HTH JIHILOBOI CTOPOHH
. 30Ha 3uaky HIIC “ITPOCTIP”;
. 30Ha po3TamyBaHHs rpadiyHoi inenTudikanii emirenTa;
. 30Ha eMOOCYBAHHSA/IHJIEHTHOI0 APYKY, B AKiii:
- noJirpadiyHuM cnocofoM KOHTPACTHUM KOJbOPOM HaHeceHi nepuii 4yorupyu nudpu inenrudikauniiinoro Homepa emirenra;
- noJirpagiyHuM cnocofoM KOHTPACTHUM KOJIbOPOM HaHeceHe no3Ha4YeHHs indopmauiiinoro nouas “MICAIIB/PIK” ta
indopmauiiinoro nmoas “Tepmin aii” (onuionaabHo). Taki 300pakeHHsI MOKYTh HAHOCUTHCH JATHHCHKUMM JIiTepaMu;




- N1 Yac nepcoHaTi3anii MalOTh 0YTH eMOOCOBaHI/HAHeCEeHi iIHIEHTHUM IPYKOM: HOMep KapPTKH (IPU oMY nepii YoTupn uudpu
inenTudikaniiinoro Homepa emiTeHTa, HaHeceHi moJirpagivHuM cnoco6oM, MalOTh PO3MIilIYBATHCH Ml TMM HOMEPOM), TepMiH il
KapTKH, NPi3BUIIe TA iM’A (He000B SI3K0BO HA KAPTKAX “MHTTEBOr0 BHIYCKY”), 2 TAKOK (ONIiOHATBLHO) 101aTKOBA indopmanist
(inauBinyanbHi Ta/a00 KOPHOPATHBHI 00J1iKOBI 3amucH);

. 30HA(M) PO3TAIIYBAHHS A0AATKOBUX PEKBIi3HTIB, Y TOMY YHCJIi 3HAK [I0/10 MOKJIMBOCTI 3/lilicHeHHSI PO3PAXVHKIB 32 TEXHOJIOTi€I0
0€3KOHTAKTHHX IJIATEXKIB.

PekBi3uTH 3BOPOTHOI CTOPOHH

. 30HA MarHiTHOI CMYTH.

. 30HA MaHeJ i A MiANucy.

. 30HA(M) PO3TANIYBAHHSI JI0IATKOBHX PeKBI3UTIiB/1aHUX.

. 30HA HAHECeHHs] TPU3HAYHOI0 KOV NepeBipKH 10CTOBIPHOCTI MIATiZkHOT KapTKH (Y pa3i, IKII0 eMiTeHT 103B0JIs1€ BHKOPHCTAHHS
IUIATiKHOI KAPTKH B Mepexi IHTepHeT).

. 30HA roJI0rpaMu (ONIioHAJbLHO).

MOPSAIOK A1l CHIBPOBITHUKA TOPTOBIIA, II[O TPUIMAE JIO OIUIATH K (EJTEKTPOHHA ABTOPU3AIIIS)
1. Ilepesipka cnpasxHocri I1K B mopsiiky, HaBeeHOMY BHIIIE.
2. Tlpu npuiiomi I1K 3 fe3xonmaxmuum uinom (8 pasi, aKugo 001a0HAHHA MAE Moycaugicnms Ons npuiiomy maxux I1K):
-AxtuByBatu POS-tepminan s npuiiomy I1K;

- Hepxatens 11K a6o cniBpo6itauk Toprosist migaocuts 1K 1o POS-tepminany;

- CniBpo6itHuk Toprosiyt He nmoBuHeH npooauTH 11K uepes win-pinep ab6o 34nTyBay MarHiTHOI CMYTH, SIKIIO LbOro He BuMarae POS-
TepMiHa);

- OO00B'sI3K0BO JOTPUMYBATHCSI BKa3iBOK, SIKi 3'SIBIITUMYThCS Ha AUCIUIe] TepMiHany (Moxe 3HanoouTucs BBeaeHns [11H-kony. YV nanomy
BHIAJKy CHiBpOOiTHUK TOProBIs HE MOBMHEH BUMAraTd BiJl KJ€EHTA IMianucaté 4ek mo Tpansakiii. [Ipu cymi onepauii 1o 100 rpH.
BBezienHs [1IH-koay lepkareneM He MOTPiGHO;

- SIkio Ha TepMiHaii 3'SBUIIOCS TMOBITOMIIGHHS TPO HEOOXIAHICTh 3YMTATH JaHi MarHiTHOi cMmyrd, mpoBectd IIK depe3 3umryBau
MAarHiTHOI CMYTH.

3. Ipu npuitomi I1K 3 winom:
- Iomictutu 1K y 3untysay uina (din-piaep);
- 1K moBMHHA 3aJIMIIATHCS B 3YUTYBalbHOMY IIPHCTPOI 0 3aBepIleHHs TpaH3aKiii (cniBpoOGiTHUK TOpro.Is He NOBUHEH NPOBOIHTH
I1K uepe3 34nTyBa4 MarHiTHOI CMyTH, SKIIO I[boro He Bumarae POS-tepminan);
- OG60B'13K0BO TOTPUMYBATUCS BKA3iBOK, SIKi 3'IBIATHMYThCs Ha AUCILICT TepMiHaiy (Moxe 3Hafo0uTHcs BBeaenHs [1TH -kony. Y nanomy
BHUMA/JKY CiBpoOiTHUK TOProBus He MOBUHEH BUMAraTH Bijl KJIi€HTA MAMNCATH YeK IO TPaH3aKIil);
- SIkiio Ha TepMiHami 3'SIBUIIOCS MOBIZOMIICHHS PO HEOOXiAHICTH 3YMTATH JAaHi MarHitHoi cmyru, mpoBectd 1K depe3 3umrtyBauy
MarHiTHOi CMyTH.
4. Tlpu npuitomi ITK ée3 uina:
- cniBpoOiTHHK Topro.id Bigpa3y npoBoauts [1K kiienTa yepe3 npuctpiid untanHs marditHol emyru 1K i forpumyeThes BKa3iBOK, [Ki
3'IBJIATUMYThCS Ha JAUCIUIET TepMiHaly (Moxe 3HagoouTucs BeeneHHs [11H-kony);
5. Jln4 BCiX KapTOK, HE3aIE&KHO BiJl HASABHOCTI Yina:
- CniBpobitHuk Topropus HabMpae Ha KiIaBiaTypi TepMiHaLy CyMy ornepaiii, o MPOBOIUTHCS;
- SIkuio omyiata 103BOJIEHA, TO Yepe3 JeAKUM Yac TepMiHasl HaJIpyKye YeK i3 3a3HaueHHsAM cyMu yroju, peksisutiB I1K kiieHTa, natu
oneparii Ta KOay MiATBEPIKECHHS;
- IlepeBipsie yek Ha 30ir HaxpykoBaHUX pekBi3uTiB 1K kiienTa i nanux, Bubutux Ha camiit I[1K (1ani noBunHi 36iratucs);
- Ha crienianbHo BifBeneHoMy Miclli ueky criBpoOiTHUK Toprosus pyukoro 3anucye nudpu npenpunty bIHa, ki nopuHHI criiBnagatu 3
4-ma nepummu nudpamu Homepa I1K, gxiuio onepanis NpoBoAUTHCSA B Ka3HHO a00 € OIUIATO0 IrOpHOTro Oi3HeCy, JIoTepel U T.11.

- Sxuro HenpaBwibHO BBeneHO PIN, He odopmiaiTu TpaH3akuio. Y 1aHOMY BHUIAAKY HeoOXiqHo 3arenedonyBatu 10 Konrtakr LieHTpy
AT «AKB «kKOHKOPI» nuist oTprMaHHS iHCTPYKLIH, SKIIO KII€HT HANIOJIATAa€ HA MPOBEIEHHI TPaH3aKIil;

- OpHa Korisl YeKy nepeaeThesi KIEHTOBI, APyra - 3aJIMIIa€eThes y ciBpodiTHUKA TOproBiis;

- HasBHicTh 4eky y cniBpobiTHHKa TOProBiid € miATBepLKEHHAM (HaKTy MpoBeIeHHs Oneparii;

- Skuio micnst oTpUMaHHA Kony miaTBepkeHHs omepauii 3 IIK He Oyne 3aificHeHO mpopak ToBapy/poOOTH/IIOCIYTH, CHIBPOOITHUK
ToproBus HOBUHEH BUKOHATHU OIEPALlil0 NOBEPHEHHS ITPOBEAEHOI onepanii Kymnisii Ha POS-Tepminami (K110 npoBoauIacs el1eKTpOHHA
ABTOPH3ALLiS).

V pasi, ko cyma ozHiei yroau, abo cyma onepauiid npotsroM 1 (0AHOr0) 1Hs 110 OAHIM KapTLi KJIIEHTA MEPEBHILYIOTh €KBaepCKil JIMIT,

BCTaHOBJICHUH BaHkoM, 171t mpoBeneHHs onepatii cniBpobiTHUKY Toprosus HeOOXiIHO:

1

2)

3)

4)

5)

1) 3BipuTHu gaHi, 3a3HaveHi Ha MuLboBiH cropoHi I1K Ta mianmuc xiieHTa Ha i 3BOPOTHOMY OOIi 3 JaHUMH 1 IIANUCOM Y JOKYMEHTI,
110 3aCBiuye 0co0y KIIi€HTa;
2) 3p's3atucs 3 Konrakt Llearpom AT «AKB «KOHKOP/I» 3a Homepamu teredonis (050) (068) (056) 734-50-05 (uisiono60B0).

IIpu npoBeneHHi eaeKTpoHHOI aBTopu3alii 3 IIporecHHroBoro EeHTPy MOXKYTh OYTH OTpUMaHi HACTYIIHI OBIJOMJICHHS:
«3AIPEIIEHHAS TPAH3AKLIUST»
Onepatiist 3a00poHeHa At naHoi kKapTku. HeoOxinno pekomenayBatu Jepskatento 1K 3BepHyTHCS B GaHK, 1110 BUITYCTUB JIaHy KapTKY.
«OTKA3 B ABTOPU3ALIUN»
B upomy Bumnaaky 6aHK-eMITEHT BiIMOBIISE B IPOBEICHHI aBTOpHU3allii Ha 3aaHy CyMy 1o JaHiit kapTui. HeoOxinHo pekomenyBatu Jlepxareito
IIK 3BepHyTHCS B OaHK, IO BUITYCTUB JaHY KapTKy.
«KAPTA YKPAJIEHA/ KAPTA YTEPSIHA»
Sxuro cniBpobiTHUK ToproBus min yac npoBeeHHs aBTopu3anii orpumye Binnosings «kKAPTA YKPAIEHA/ KAPTA YTEPAHAY, HeoOXinHO
BHJIy4UTH JJaHy KapTKy 03 IOSCHEeHHS PUYKH i peKoMeHyBaTH JlepkaTeiio 3BepHyTHCS B OaHK, B IKOMY BiH OTpHMaB 10 KapTKy. [licis goro
HEeoOXiqHO MoBigoMHUTH PO GakT Bumydenus kapTku Kourakt Lentp AT «AKB «k KOHKOP/» 3a nHomepamu Tenedonis (050) (068) (056) 734-
50-05 (yinooodoeo) .
ITiciist BUITydeHHst KapTKH CHiBPOOITHHK TOpProBIis 3aOBHIOE ITOBIXOMICHHS PO (aKT BUITydeHHs KapTKH (J0faTOK «AKT BUITy4eHHS KapTOK» ).
Buutydena KapTka pa3oM i3 JOKyMEHTaMH, Iiepea0aucHuMH Y HiBepcalbHIM J0rOBOPOM *, mepenaeTsest 10 banky.
«ABTOPU3ALMS 1O TEJTE®OHY»
B Bunanky orpumanss Bianosini «ABTOPU3ALIUA T10 TEJIE®OHY» (REFERRAL) HeoOximHO mon3BonutH 10 KonTakt IleHTp
AT «AKB «KOHKOP/I» 3a nomepamu tenedonis (050) (068) (056) 734-50-05 (4ino0o6060) nist OTpuMaHHS MONATBIINX IHCTPYKIIIH.
«3BOHUTE B BAHK»
Jnst 3aBepiieHHst onepanii crniBpodiTHuKy Toprous HeoOxinHO 3atenedonyBatu g0 Kontakr Llentp AT «AKB «kKOHKOP/» 3a HoMepamu
tenedomnis (050) (068) (056) 734-50-05 (uyinododoso).

BIJIMIHA ONIEPAIII{
OCKIiJIbKH iCHY€E JIeKiJIbKa CUTYaliil, P KX MOKE BiOyBaTHCcs 0OMiH a00 MOBEPHEHHS TOBapy/poOOTH/TIOCIYTH, KOXKHY Oy/e OIMUCaHO

OKpEeMO.
VY 6ynp-sikomy Bunajaky: He npononyiiTe rotiBKy npu noBepHeHHi TOBapiB, KynieHux 3 Bukopuctanasam K.

Curtyanis Hist




O6min na mosap/pobomy/nociyey miei Hisiki aii He moTpiGHi.
Jlc apmocmi

O6min na mosap/pobomy/nocuyzy IpoBexnite omnepamito mnosepHeHHs 4epe3 POS-tepminanm Ha cymy ToBapy / poOOTH/ HOCIYrH, LIO
obinvwiol’ / menwioi eapmocmi MIOBEPTAETHCS, 200 BiJ SKOI BIIMOBIISIFOTHCS.
ITpoBexiTh onepamio OILUIATH Ha CyMy TOBapy / poOOTH/ IIOCIIYTH, Ha sIKHii (y) OyII0 IpoBeIeHO OOMIH.
Toseprenns mosapy, 6i0moea 8io TIpoBenith omepaiito moBepHeHHs uyepe3 POS-tepMinan Ha cymy ToBapy/ po0OOTH/ HOCIYrH, IO
pobomu/nociyeu MOBEPTAETHCS, 200 BiJl SIKOT BiIMOBIISIFOTHCSL.
BUJIYYEHHS ITK

IixcraBoro st Bunyuenns [1K crnigpoGitHrkom Toprosis €:

1. HasBHICTb SIBHUX O3HAK MiIPOOKH:

ITinpo0ka marniTHOT cMyru (Homep I1K, HanpykoBaHui Ha yeKy TepMiHaly, He BiamoBinae Homepy IIK, 1m0 HaHeceHO Ha JIMIbOBIN CTOPOHI

KapTKH).

ITepebuTi abo nepexieeni okpemi unpu Homepa I1K, Tepminy nii I1K a6o 6yxsu npizsuma i imeni Jlepxxarens I1K.

Iucpu a6o 6yxsu Buduti Ha 1K pisuumM mwpudTom (pizHuil po3Mmip, HaXHiI, CHMBOJIM PO3MILEHO HEPiBHO, HA Pi3HUX PIBHAX).

He cniBnagarots uudpu npenpunty bIHa i nepuri 4 nudpu nHomepa IK (s kaprok Cirrus/Maestro ta Visa Quick Read Card npenpunt BIHa B

JM3aiiHi KapTOK MOXe OYTH BIACYTHIM).

CripaBxHiii 3pa30K MiIMKCY PO3MUTHIT UM CTEPTUI, HAHECEHO HOBHUH MTi/IKC.

2. Kaprouka Mae 3Ha4Hi MOMIKOKEHHS (HAJUIOM, HAJ(Pi3 1 T.IL.).

3. Cnpoba Buxopucratu I1IK Ha uyxe iM’s (HEBIAIOBIIHICTb MIAMUCY O0COOH, LI0 Hpen sIBISE KApTKY, 3pa3Ky MiAMHUCY 3aKOHHOIO JepiKaTens
1K Ha kapTui i ogHOYacHO HeBixmoBigHicTh I1Ib Ha HagaHMX Ii€l0 0CO60I0 TOKYMEHTAX Ta JaHUM Ha KapTIi, a TAKOX HEBIANOBIJHICTH
0co0u, 10 NpeI ABIISE KapTKy 3 GoTorpadiero B JOKYMEHTaX).

Ocoba epomadsinuna Ykpainu Moxxe OyTH BCTAHOBJICHA 3a:

- IaCIIOPTOM TpOMajssHHHA YKpaiHi ab0 JOKYMEHTOM, 10 HOro 3aMiHIOE;

- ACIOPTOM IPOMaJITHUHA YKpaiHH [UIsl BUI3AY 3a KOPIOH (CIix 3BEpHYTH yBary, mio 3 migpodaeHumu I1K MoxyTs npen'sBisiTics migpo6iieHi

NacHoOpPTH [T BUI3Ly 32 KOPJIOH).

Ocoba inozemys, abo ocoba b6e3 epomadsancmea MoxKe OyTH BCTAHOBJIEHA 3a:

- MaCHOPTHUM JIOKYMEHTOM (JOKYMEHT, BUAAHHI YHOBHOBa)XCHHM OPraHOM iHO3EMHOI A€p)KaBH 4M CTaTyTHOK opraisariero OOH, mro

HiATBEPPKYE TPOMA/SIHCTBO iHO3EMIL, 3acBiquye oco0y iHO3eMIls 4u ocoOy 6e3 rpoMajsHCTBa, Ja€ MPaBO HA BHI3M Y B’13] IO AEpiKaBH i

BU3HAETHCS Y KPaiHO0);

- MIOCBI/IKA HA TMOCTIiiHE MPOXXMBAHHS;

- l'lOCBi}lKa Ha THUMYaCOBEC l'IpO)Kl/lBaHHﬂ;

- IOCBI/JUEHHS 0COOM Ha MOBEPHEHHS B YKpaiHy.

3a siocymnocmi éxasanux éuuje 00Kymenmie 0coba Moxke OyTH BCTaHOBJICHA, B KPailHbOMY BUIIaJIKy, 3a iHIIMMH JOKYMeHTaMHu 3 (oTorpadismu

Hepxarens I1K, Hanpukian, BoicbKi npasa.

VY BcixX BUNaIKax, KOJIU CIiBPOOITHUK TOProBIst MPOCUTh MPEA'SBUTH JIOKYMEHTH, 110 MOXJIMBOCTI, ClIiBpoOiTHUK Topro.ug poduTh Kormito ado

3aImcye JaHi.

4.  Otpumanss ycHoi komanau Bin onepatopa Konrakr Llentp AT «AKB «kKOHKOP/I» a6o nosigomieHus Ha POS-Tepminaii:

TloBigomJIeHHsE 3HauyeHHs

«KAPTA YTEPSHA» Kapra 3asBieHa sk 3ary0JseHa i Mae OyTH BUITydeHa.
«KAPTA YKPAJIEHA» Kapra 3as1B1eHa sIK BKpaJeHa i Ma€ OyTH BHIydeHa.
«MU3bATh»/PICK UP Buyunty kapTKy 6€3 MOSCHEHHS IPUYHH.

PICK UP FRAUD

Bunyuntu kapTky — maxpaicTso.

Jnst Bunydenns [IK BukimkaroTees criBpoOiTHHKH ciy)xOu Oesmexu Toprosus (skimo taka €) ta HarionansHol momninii Ykpainm 3

MICLIEBOT0 200 TEPUTOPIAIbHOTO BiNIICHHS MOJILIT I BUPIIEHHs CUTYAil, 0 CKJIanacs B MOPSAKY, nependaueHoMy iX ciry)k00BUMH 000B'SI3KaMu
Ta YHHHUM 3aKOHO/JaBCTBOM.

Kpim Toro, Moxe OyTH BUKOPUCTAaHUH yMOBHUI cCUrHai npu 3anuTi aBropusauil - «kKO/, 10», 1m0 jae MOXIJIMBICTb KACHPY MOBIZOMUTH TIPO

cnpoOy He3akoHHOro BUKopuctanHs [1K, He BUKIIMKal04Hu mifo3p y WMoBipHOTro 3:iounHLs. [Ipu npoBeneHHi aBTopu3alii mo «koxy 10» Kacup HOBUHEH
3B's3aTucs 3 [Iporecunrosum LlenTpoM i cnigyBaty iHCTpYKIisim onepaTopa IIpouecunrosoro LleHtpy.

YV Bac MOXYTb BUHUKHYTH Ii103pH, siKio npen'ssuuk [1K, Hanpukman:

HaMaraeTbCs BiBOIIKTH Bac mijx yac npoBeaeHHs oneparii a00 YMHUTH CUXOJIOTIYHUN THCK;

HEBIIEBHEHO PO3IMHICYETHCS 1 HAMAraeThCsl MiAPOOUTH MiAMNHUC;

CBOIM 30BHILIHIM BUTJIAA0M HE BiANOBIIa€ BUCOKIM BapTOCTI 1 XapakTepy 31iHCHIOBAHOI TOKYIIKH;

KyIye ToBap 0e3 mepeBipku / IpUMipKH, 31 CHIOE MTOKYIIKY Ha HEXapaKTEPHO BUCOKY JJISl TOPrOBOI TOYKH CYMY;
npononye 3amuiuuTu I1K B 3actaBy, Tormo.

Buyuena a6o 3naiinena [1K nmignsrae nepenadi B baHk He mi3Hile HACTYTHOr0 poO040ro qHA 3 JHS i BUIY4eHHS a00 3HaXOKEHHS pa3oM

13 3aIIOBHEHHUM OIMCOM B 4-X MpuUMipHUKax Ta AKTOM ButydeHHs [1K.

Skiuo B mporeci npoBeieHHs onepaii y Bac BUHHKIM Oy/b-SKi CyMHIBU B NpaBHJILHOCTI Barmx aiii abo muTaHHs, HEOOXITHO 3BEPHYTHCS 10

Komnrakt entp AT «AKB « KOHKOP/I» 3a Homepamu tenedonis (050) (068) (056) 734-50-05 (4inodobo6o) 3asxau rotosi Hagatn Bam gomomory.

* YHiBEpCa/IbHMI OroBIp KOMI/IEKCHOIO 6aHKIBCLKOro 0BCTYroByBaHHS IOPUANYHNX OCI6, @I3NYHNX OCIO — MIAMPHEMLIB, Di3nYHUX OCI6, SKI 3aHMaOTHCT
HE3a/1eXHOI rpogeciviHow gisybHicTio AT «AKb «KOHKOPA»



Hooamox Nell oo Yuigepcanbnozo 002060py

KAPTA TOPIroBLisi*
Ha BCcTaHoBieHHA POS-TepMiHany

Binniienns / nupexuist

Opunauyna Hazsa
TOProBUs

IOpuagu4una aapeca
TOProBUs

Kox EPIIOY/
peecTpauiiiHuii Homep
o6nikoBoi KapTku (isnyHoiI
0ocobu -nnaTHukKa noaaTkis
Ta iHWKMX 060B’A3KOBUX
nnarexis

bank, M®O, nomep
PAaxyHKY TOProBust

Cdepa aisibHOCTI
(y3arameneno, He 3 KBE]])

Hassa TT Ha BuBicu,i

®akTnyna aapeca/-cu TT

HasiBuictb Ha TT inmmx
TepMiHaTiB: 6aHK Ta Tapud

Yek TepMiHady

HazBpa TOProeusl HaA Y€Ky

Ha3Ba TT

Anpeca: iHIEKC, MICTO,
BYJIHILIS, OyAMHOK

TpancJir nazpu TT

TpaHcyiT agpecu: iHICKC,
MICTO, BYJHIIsl, OYIMHOK

Yac 3HATTH 3BiTY

KonTakTHa oco0a na TT

ITocana

IT16 noBHiCTIO

Teneponn

e-mail pisa Bunucku

Tapudu Ta 3000B’13aHHA MO 00csiraM onepani

AboHmaTa ____TpH./ mic.

Komicis mo kaptkam

. .. % BiJ, KOXKHOT TpaH3aKu,ii
0aHKiB YKpainu — A P 4

Kowmicis mo kapTkam

. % Bif, KOXKHOI TpaH3aKLUii
3aKOpPAOHHUX DAHKIB —

®dikcoBaHa Ij1aTa 3a

. rPH Bifg, KOXHOI TpaH3aKuii
KOKHY TPaH3aKILil0

KisabkicTh TepMiHaJiB

O6csaru Ha 1 Tepminan
(rpH)

KiapkicTh 3am1anoBaHuX
ToproBuiB Ha 1 TepMiHaa

PaxyHok B banky
Konkopa

KiabkicTs KapTOK Ha
3apIJIATHUHA POEKT

Inwii npoaykTu B Banky
Konkopa

[pu He noTprMaHHi 000B’3KiB KiTi€HTOM, baHk 6€3 MOroIKeHHs i Y OTHOCTOPOHHBOMY MOPSAKY 3MiHIOE Tapu( HA CTAHTAPTHUIA.
Ipwu BigcyrHOCTI 00epTiB 1O TepMinany MiHiMyMm Ha 20 000 rpH/Mic TIPOTATOM IBOX MICSIIiB MOCIiIb, BaHk 0e3 MOromKeHHs i y
OJIHOCTOPOHHBOMY MOPSJIKY PO3PHBAE JIOrOBIp €KBAHPUHTY 3 BIIydeHHAM 00naaHaHHs. ToproBerp Hece MOBHY Bi/IOBIIaNIbHICTh 32
obnagHaHHA nepenane iiomy 6aHkoM. Y pasi (i3u4HOI HOJOMKH / BTpaTu 00J1aJHAHHS, TOPTrOBELb 30008’ I3aHUH BI/IILIKOYBATH TIOBHY
BapTiCTh PEMOHTY 41 00J1aJHAHHSI.

Tun repminany (zanuwumu TAK yu HI)

TAK/ HI BMKOPMCTOBYETHCA CTALLIOHAPHO B Kaci abo iHWOMY MicL, KyAM KNiEHT NigX0AWTb A1 ONaaTH




TAK/HI BMKOPWUCTOBYETLCA CTALLIOHAPHO B Kaci pa3om 3 BUHOCHO Knasiatypoto (PinPad)
TAK / HI BMHOCWUTbLCA B 3a/1 A0 KNiEHTA
Tun 38’513y (3anuwumu TAK uu HI)
TAK / HI Ha ToYLLi € APOTOBUI (MepeXeBnUin) iHTepHeT
TAK / HI B MicL, e byae BCTAaHOB/IEHO TEPMIHAN € MOXKAMBICTb NIAKAOYUTU APIT iHTEPHETY
TAK / HI Ha TOYL,j HEMAE CTALLIOHAPHOTO IHTEpPHETY
Omnepartop MoOLILHOTO 3B 3Ky (3anuwumu TAK uu HI)
TAK / HI Vodafon
TAK/ HI Kyivstar
TAK / HI lifecell
Konii noxymeHTiB oTpuMaHi Bix kitienTa (sci pomo 0606 ’s3x08i):
TAK dacag marasuHy 3 Byaumui / 3aranbHe ¢oTo BXOAY A0 NPUMILLEHHSA 3 BUBiCKo (a1a TL)
TAK 3aranbHe GOTO NPUMILLEHHS Big, BXigHOT ABEpPI
TAK Micue BCTAaHOBNEHHA TepmiHany
TAK 3aranbHa TopriBesbHa 3ana
TAK/ HI IHWi dpoTo
Konii toxymeHTiB oTrpumaHi Bin kiuienra Gamuwuumu TAK yu HI):
TAK/ HI MacnopT
TAK / HI IMH
TAK/HI MacnopTa KepiBHWKa Ta roNoBHOro byxrantepa
TAK / HI CBigouUTBa NPO PEECTPALLitO B YNPaBAiHHI CTaTUCTUKMK
TAK / HI CBigouTBa NPO PEECTPALLitO B PaNOHHIM agMiHicTpaLii
TAK / HI YcTaHOBYOro JOroBopy
TAK / HI [orosopy Ha opeHAy / BONOAHHA NPUMILLEHHAM
TAK / HI JoBigka npo peectpauito nnatHMKa MA4B
TAK / HI JoBiaka 6aHKy NPo HAABHICTb PaXyHKY
TAK / HI Bunucka 3 EAP
TAK /HI KapTka Toprosus 3 nignMcom ToprosuA
OKYMeHTH Ta (oTo o L
f)[osniimeﬂi ® P:\+O6wwme gokymeHTbl\_O6meH\TEMP\EKBalipuHr\BigainenHsa\Toproseub
JaTa nogaHHs NOBHOr0 5019
NMaKeTy 10KYMEeHTIB —

*B pa3i HeogHopa3oBoro(roBTopHoro) nogarHs Toprosuyem [o barky fogarky NO11 go YHiBepcasibHoro gorosopy*** «KAPTA
TOPIrOBLIA HA BCTAHOB/IEHHA POS-TEPMIHAJIY», nonepesHs Horo pegakyis BTPayac YMHHICTb 3 Aatv HagaHHs ToproBLeM 4o baHKy
HOBOI peaaKyii yboro foaarky.

** TT — TO0proBa 1oyka

*¥¥ VHiBEDCA/IbHIN JOMOBIP KOMIIEKCHOIO GaHKIBCLKOIrO 0BC/TYrOBYBaHHS IOPUANYHNX OCIE, @i3NYHUX OCI6 — MiANpUEMLIB, Qi3ndYHUX
0Ci6, AKI 3aUMABIOTBCS HE3A/IEXHOI MPOPECitiHoW AidbHICTIO AT «AKb «KOHKOP/»

BignoBinanbHuuii ciiBpo0iTHUK BaHky /

(mipmmc) (IIIB cmiBpoGiTHHKA)

IMapTHep /

(mipmmc) (IIIB ToproBus)

3aTBepaxeHi yMoBHU cniBnpaui (3anoguoecmocs cnigpobimuuxom 10)

Ha3zBa TT

AOoHmIaTa ____rpH./ mic.

Kowmicist mo kapTkam

. .. % Bia, CyMM KOXKHOI TpaH3aKu,ii
0aHKiB YKpainu — AcY P 4

Kowmicist mo kapTkam

. % Bi, CyMM KOXKHOI TpaH3aKu,ii
3aKOPIOHHUX 0aHKIB — Acy P 4

®dikcoBana mjara 3a

. rPH Bif, KOXHOI TpaH3aKLii
KOKHY TPAH3aKIiI0




MopneJib TepMiHATY

Mogean
PinPad

Cepiiinnii HomMep
TepMiHAILy

Cepiitnmii
Homep PinPad




Mooamox Ne 12 00 Yuisepcanvnozo 0020680py

3agBa Ne_
NPO NPHEIHAHHSA 10 YHIiBepPCAJbHOI0 A0roBOpy NpH HaJaHHI BaHKoOM mocJIyr eKkBaiipMHry 1o onepanism 3
KapTKaMH

M. «_ » 20 p.

( nosne naimenysannsn tpuouunoi ocoou ABO IIIB Pizuunoi ocoéu-nionpuemys/ocobu, saxka
3AUMAEMbBCA HE3ANEHCHOI NPOPeCciiineio OinnbHICHIO) , [0 € IUIATHUKOM IOJATKy Ha NpHOYTOK Ha
3araJIbHUX yMOBax, Ab0 wo ¢ niamuukom €0unozo nooamky epynu 3a cmaskoro %, (y KoscHomy okpemomy
eunaoKky oopamu HeoOXiOnuii eéapianm), MiCle3HAXOKEHHs/MicIle peecTpamii : , imeHTHGiKauiiHUA KO
IOPUIUYHOI 0cOOH IABO peecmpayiiinuii nomep 001K060I KapmKu NAGMHUKA NOOAMKIE Ma IHWUX 0006 A3K06UX

naamesicie ( ObPATH HE OBXI,ZIHE) B 0001 (3asnawumu ITI5 ma nocady npedcmasnuxa),

skuii nie Ha migcraBi Craryty (3azHauaemuvces  aAKwo npedcmasnux O0ie Ha niocmasi  Cmamymy)/noBipeHOCTI
(3a3HAUAEMbC AKWO RPEOCMAGHUK OI€ Ha nidcmagi 00sipeHocnti) /| BIACHOTO BOJICBUSABIICHHS
(3aznauaemuca AKWO Kiienm O0i€ ocoducmo)

Toprosens:

1. Toproeeup mignucanusM wiei 3asBu No Bif p. TIPO TpUETHAHHSA A0 YHIBEpCaIbHOTrO
JIOrOBOpY TIpW HajaHHI baHKOM mociyr ekBalipvHTY TO OmepaiisM 3 KapTkamu (Hajanxi — 3asBa Npo NpUETHAHHS)
MATBEPXKYE IO MOBHICTIO Ta OE3YMOBHO MPUETHYETHCS A0 Y HIBEPCAIBHOIO JIOTOBOPY KOMILIEKCHOI'O0 OaHKIBCHKOTO
00CIIyrOBYBaHHs FOPUAMYHHX OCI0, (DI3MUHMX OCIO-MiaNIPUEMINIB, (I3MIHUX OCi0, SAKI 3alMarOThCA HE3AICIKHOKO
npodeciitnoro  misbHictio  AKLIIOHEPHOI'O TOBAPUCTBA «AKLIIOHEPHUI KOMEPLIMHWIM BAHK
«KOHKOPI» (Hamani — YHiBepcalbHHI JOrOBip) Ha yMOBaXx, 3a3Ha4€HHX B YHIBepcaJIbHOMY JIOroBopi. Toproseup
PO3yMi€ Ta MOTOKYETHCS 3 THUM, IO 111 3asiBa Ipo npueaHanHs pa3oM 3 Kaprokoro Toproeis Ha BcraHoBieHHs POS-
TepMiHally Ta Y HiBepCaJbHUM JIOTOBOPOM CKIIa/Ial0Th JlOroBip eKBalpHuHTY.

2. Toproseup miaATBepIKYE, 110 Tepe] yKIaaaHHsM J{oroBopy eKBalipHvHTY BiH O3HAHOMUBCS 3 YMOBaMHU
VYHiBepcalbHOrO JOroBOpy, ski 3HaxonsTees Ha OdiniiiHomy caiiti baHky 3a eleKTpOHHOI — aJpecoro
https://www.concord.ua/ Ta Ha inpopMauiiiHux creHmax y npuMilleHHi Bigninens BaHkKy, 3 HUMH HOTOKYeThCs i
3000B’A3Y€THCSI BUKOHYBATH.

3. bank Ha miacTaBi JloroBopy eKBalipHHI'Y Ta 1HIIMX JOKYMEHTIB 3T1IHO BUMOT YMHHOTO 3aKOHOJaBCTBA Y KpaiHH
Ta BUMOT Y HIBEpCaJILHOIO JIOrOBOPY HaJa€e TMOCAYrd po3paxyHKiB 3 Toproeiem 3a oneparisiMu, 10 3J1HCHIOIOTECS 3
BUKOPHCTaHHIM IUIATIKHUX KapTOK BIIMOBITHUX IUIATIXHUX cucTeM B POS-TepmiHaiax, BCTAHOBJICHHX B TOPrOBHX
Toukax Topro.us.

4. BinukoyBaHHSI CyM olliepallii, [0 MPOMILUTH B TOProBUX TOUKax TOProBi Ta MPOBENEHUX 3 HOTPUMAaHHIM
Mopsiaxy poborn 3 IIK, mo € nomatkoM a0 YHIBEpCallbHOTO IOrOBOpPY, 3MIHCHIOEThCS Ha paxyHOK Topro.iis
Ne2600 y AT «AKBb «KOHKOP/».

5. Ha miacraBi monanoi ToproBuem B Kaprtui ToproBusi Ha BcTraHoBjieHHA POS-tepminany Banky
iHdopmanii moao kinbkocTi Ta 00cAry onepanii, CTOpOHM 10MOBHINCH LIOA0 HACTYITHOI'0:

5.1. 3a obcnyroByBanust Toproseus ciuiauye banky koMicito mo omeparisix, npoBeaeHux B POS-tepminaii 3

BUKOPHCTaHHAM IDTaTDKHUAX KapTOK B PO3Mipi _ uugpamu (__nponucom_)% Bin cymu Tpan3akuii.
5.2. 3a 37ilicCHEHHsI PO3PaxyHKIiB 3 BUKOPHCTAHHSIM IUIATIKHUX KapToK B KoxkHOMYy POS-tepminani Toproseib
crtauye baHky mioMicsiuHy maty B po3mipi _yugpamu (__nponucom__) TpH. B Micsilib.

5.3. 3a HejmoTpUMaHHs KUIBKOCTI Ta o0csriB omepauid y POS-tepminani, 3asBnenux Toprosuem B Kaprii
Toprosus Ha BcraHoineHHss POS- tepminany, bank mae npaBo 6e3 0AaTKOBOro MOroukeHHst 3 ToprosieM 3MiHUTH
po3Mip komicii 3a3Hayenoi B mn.5.1. mi€i 3agBM mNpPO mNpHUEAHAHHS _Ta BCTAHOBUTH il B po3Mipi

yugpamu (__nponucom_) % Big cymu TpaH3akuii, a TakoX BCTaHOBUTU IUIATy 3a 3JiHCHEHHS
PO3paxyHKiB 3  BHKOPHCTaHHSAM IUIATDKHAX  KapTOK B KokHOMY POS-tepminani B po3wmipi
uugpamu (__nponucom_) tpH. B Mic. Ta/abo iHiriroBaT po3ipBaHHs J[0roBopy eKBalpHHTY y BiAIOBIAHOCTI 10

ymoB YHiBepcaibHOTO J{0oroBOpY.
6. Ilocsiyra Haga€Tbesl B HACTYNHUX TOPriBebHUX ToUKax Topropus:
Hasga TopriBenpnoi Toukn Toprosiid ta

BHJ AisU1bHOCTI ToproBis

Anpeca Micsl BCTAHOBIICHHS
OOmagHanHsg

Bun ta xigpkicts O0nagHaHHs, 110
BCTaHOBIIFOETHCS

ILLB., mocama Ta Tenedon
BiJIMOBITAIEHOTO CITiBPOOITHHKA
ToproBus 3 MMTaHb TOPTiBETHHOTO
€KBalpHUHTY




Hani npo OcHOBHOTO
TOproBI/J{onaTkoBOro TOproBIrsT**
(ToBHE HaliMEHYBaHHS IOPUIUIHOT
ocobu ALO I1Ib ¢iznaHoi 0cobu-

T ATIPUEMIIS/0co0H, sIKa 3aiMaeThes
He3aJISKHOIO MpodeciitHOo MisUIBHICTIO,
MiCIIe3HAXO[UKCHHS, 1IeHTH(IKaLli HHIH
KOJI FOpUIMYHOI ocobu /450
peectpauiiiHuii HoMep 00JIiKOBOI KapTKU
(i3n4HOI 0cOOM - TUIATHUKA MTOJIATKIB Ta
IHIIMX 000B’SI3KOBUX IIJIATEXIB)

** [n¢opmartist 3a3Ha4AETHCSI, SKILO
OOnaiHaHHAM KOPUCTYIOTHCS JBa 1
6inbie ToproeiiB. OCHOBHUM
TOPTOBIIEM BKa3yeThCs 1HPOpMAIIis PO
JlonaTkoBuX TOproBuiB. JlomaTkoBuM
TOPrOBIEM 3a3HAYAETHCSI IHPOpMaIlis
nipo OCHOBHOT'O TOPTOBIIS Ta 1HIITUX
JlonaTKOBUX TOProOBIIiB

7. Mignucannsm loroBopy exBaiipuHry Toproselp MiATBEpIKYye CBOO 3roxy Ha Te, mo BeaeHHs 3 AT «AKb
«KOHKOP/1» noxymeHTOOOITYy, B TOMY YHCII MiJIIMCaHHS YroJl, JOTOBOPIB, IOJATKOBUX Yroj /0 HHX, 3asB, aKTiB,
IUIATDKHUX 1 HIIMX JOKYMEHTIB, Oyae 3AIHCHIOBATHCS SK IUISXOM BJIACHOPYYHOTO MIANMCAHHS, TaK 1 HUITXOM
HaKJIa/IHHS €JIEKTPOHHOTO IiJIUCY, OTPUMAaHOr0 B MOPSAKY NependaueHoMy Y HiBepcaIbHUM JJOTOBOPOM.

8. Iignucanusm JloroBopy ekBaiipunry ToproBelp HiITBEpAXye, IO BCs HanaHa HUM baHky iH(opmaris €
NPaBUWIBHOIO 1 IOCTOBIPHOIO.

9. V pa3i BUHUKHEHHsS PO3ODKHOCTEH MIX TOJNOKEHHSIMU YHIBEPCAILHOrO JOrOBOPY Ta yMOBaMH 1HIIKX
JIOrOBOpIB, yKiageHux Mixk Toproeuem Ta baHkoM, OJIOXKEHHsT Y HIBEpCalIbHOTO J0r0OBOPY MAIOTh IIPIOPUTETHY CHITY Ta
3aCTOCOBYIOThCS CTOPOHAMHU JI0 B32€EMOBIZHOCHH, 1110 BUHUKAIOTH/AIIOTH BIAMIOBIHO IO YKJIaJIEHUX J0rOBOPIB, SIKIIO B
KOHKpeTHOMY JioroBopi CTOpoHH NpsiIMO He Tependadmiy iHie.

10. 3asBa mpo mpueaHAHHS CKJIaJeHa B ABOX NMPUMIPHUKAX, 110 OOJHOMY IpUMIpHHUKY A banka ta Toprosus, 3
MoOMeHTY 11 mifnucands CTopoHamMu Ta ckpiruieHHs neyatkamu CTopiH (3a rasignocmi neuamxu y Topeosys, may pasi it
BUKOpUCMAHKT) € TIIATBEP/PKEHHSIM  YKIIQJEHHS Y MUCbMOBIK Qopmi JloroBopy ekBalpuHTY, SIKHMHA CKIaIA€ThCs 3
VYHiBepCaJIbHOTO JOTOBOPY, 3asBH NP0 NPHETHAHHA IO YHIBEpCaJbHOrO OroBOpY IpH HajaHHI bankom mociyr
eKBaMpHHTY 10 onepairisiM 3 kapTkamu ta Kaptku Toprosipst Ha BcraHoBieHHs1 POS-TepMinany. CBOIM MiAMICOM Ha Hik
3asBi mpo npuenHaHHA, ToproBenp MiATBEPAXKYE JOCATHEHHS 3TOIH IIOAO BCIX ICTOTHUX YMOB Jl0roBopy ekBaipuHry.

11. Knient mianucaHHsaM 1i€l 3asiBH NMpPO NPUEIHAHHS TOBLIOMIIsIE 10 Homy Oyno noBeneHo baHkoM BCro
nependaueny 3Y «IIpo 3aXucT nepcoHaIbHUX JaHUX» 1H(OpMallito, 30KkpeMa, UITXOM po3MillieHHs ii B YHiBepcaIbHOMY
JIOTOBOpI, 3 SIKUMHU BiH o3HaiiommBcs. [lianucanuam tiei 3asBu npo npuennanns Kiient Hagae banky 3romy Ta Bci
JI03BOJIH, SIKI BUMAraroThcst 3akoHOM Y kpainu «I1po 3aXucT nepcoHalbHUX JaHuX» Ta 3akoHoM Ykpainu «IIpo 6aHku Ta
0aHKIBCbKY JISUTBHICTBY» MO0 00POOKH Ta mepenayi (MOMIMPEHHs) NepCOHaIbHUX NaHuX Ta iHdopmarii npo Kiienra,
sniticueni Kiientom omepatiii Ta #oro (iHaHCOBHit CTaH.

BAHK TOPI'OBEIlb

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPILIITHUI BAHK «kKOHKOP/I»
Inentudikaniiinuii ko opuandHoi ocodbu 34514392,
Micnesnaxomkenas: 49000, {HimponeTpoBchKka 00II., MiCTO
Huinpo, mmomra Tpoipka, OyanHOK 2,

Kopx 6anky 307350,

Ten.: +38 (0562) 31-04-38.

dakc: +38 (0562) 31-04-39.

ITocana

1b

(noene nailmenysanns opuouunoi ocoou A5O
IITFB ¢izuunoi ocoou-nionpuemuys/ocoou, AKa 3aiMacmsbca
He3anexcHor npodgheciitnoro
OisnbHicmio)
imeHTHdIKAIHHAN KOX IOpUANYHOI 0co0u/ peccmpayitinuii
HoMep 0ONIKOBOI KapmKu NAAmMHUKA NOoOAmKié ma IHWUX
0008 "A3K06UX naamedicie

Micre3HaxomKeHH/ MicIie peecTpartii:

/p
B
Temn.: ;
®dakc: ;
Enextponna normra:
[Hmmi pexBizuTH:

Ko1 OaHKY




nocaja (01a 1puoudHuUxX ocio)

(IIb)

M.IL (V pasi HaseHocmi)

ABO B PA3I, AKIO JIOI'OBIP YKITATAETECA Y BUUIUVIEHHI BAHKY

BAHK TOPI'OBEIb

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI (nosne naitmenysanns opuouunoi ocoou AEO
KOMEPIINHUI BAHK «kKOHKOP/I» IIIb ¢hizuunoi ocodou-nionpuemuysa/ocoou, AKa 3auMacmovcs
[nentudikaniiianii xox ropuandHoi ocodou 34514392, He3anexNcHoI0 npocgpeciitnoio
Micuesnaxomkennst: 49000, JIHIporeTpOBChKa 00I1., MICTO | distbHicmio)
Huinpo, mroma Tpoirpka, OyIHHOK 2, ineHTUGIKAIIHHIE KOX FOPHINYHOI 0co0u/ peccmpayitinuil
Kon 6anky 307350, HOMep 0ONIKOBOI KaApmKUu NJIAMHUKA NOOAMKI8 ma [HUWUX
Ten.: +38 (0562) 31-04-38. 0008 '53K06UX nAAmedicie
dakc: +38 (0562) 31-04-39.

Micie3HaxomKeHHs/ MicIie peecTparrii:
Havanenuk_pimginennss Ne_ AKHIOHEPHOI'O
TOBAPUCTBA «AKIIIOHEPHUM KOMEPLIHMHUN
BAHK «KOHKOP/I» /p KoJ| OaHKy
Micue3HaxoIKeHHSL: , M. , B
BYIL , Oyn. Ten.: ;
Ten.: , hakc: ®daxkc: ;

EnexkrponHa nomra:

[HIII peKBI3UTH:

1116

M.II

nocaja (011 puoudHux ocio)

(I11B)
M.IL (V pasi Has8HOCMi)
3asBy Ne PO HPHEIHAHHS JI0 Y HIBEPCAIBHOTO JOr0BOPY IPH HaJlaHHI baHKOM MOCIyr eKBalpHHTY 110 Orepaiisam
3 KapTKaMH Bijl OTpHMaB /TIB/

nionuc




Mooamox Nel2.1. 00 Yuieepcanvnozo 002060py

3minm Ne__
no 3asgsBu Ne_ Bifg
NPO NPHETHAHHSA 10 YHIBepcaabHOIro 10roBopy NpH HagaHHi BaHkoM mociayr ekBaiipuHry 1o onepamisam 3
KapTKaMH (Aaji mo Tekcry — 3Minm)

M. «__» 20__p.
( nosne naiimenysanna rpuouunoi ocoou ABO IIIE ¢izuunoi ocoou-nionpuemys/ocoou, axa
ToproBeub: | saimaemvcs nesanescnoio npogeciiinoio dianvuicmio) , IO € ITATHUKOM ITOJaTKy Ha IPUOYTOK Ha 3arajJbHHUX
yMmoBax, Ab0 wo € niamHuKom eOUHO20 NOOAMKY 2pynu 3a CmaeKoio _%, (v Koscomy okpemomy eunadxy oopamu
HeoOXIOnull ¢apianm), MiCIIE3HAXODKEHHS/MICLIE peecTpail : , ineHTHdIKaiiHUA KO FOpHIMYHOT 0cO0H

IABO peecmpayiiunuii Homep 001IKOBOT KAPMKU NAAMHUKA ROOAMKIE Ma THWUX 0008 S3KOBUX NIAAMEICIE ( OBPATH

HEOBXI,ZIHE) B 0c00i1 (3asnauumu I1IB ma nocady npedcmasnuka), sikuit aie Ha nigcrasi CratyTy
(3a3HAUAEMbCA AKWO NPeOCMmaHUK Oie Ha niocmasi Cmamymy)/noBipeHOCTI (3aznauaemocs AKW0
npeocmasHuK Oie Ha niocmagi 008ipeHocmi) / BIACHOTO BOJICBUSBIICHHS (3A3HAYAEM bCS AKWO KIIEHM OI€ 0COOUCmMO)

ABO (BMIHA TIEPEJIIKY TOPI'IBEJIbBHMX TOYOK TOPI'OBIS1) BUBPATU HAJIEXKHE

1. Bank Ta Toproseup mitinumm 3romu m. 6 3assu Ne BiJ[ PO MPUETHAHHS J0 YHIBEPCAIBHOTO
JIOTOBOpY TIpH HaJlaHHi BaHKOM mociyr eKBalpWHTY IO ofepallisiM 3 KapTkamu (Hajam — 3asBa IO MPHEJIHAHHS),
BUKJIACTH y HOBill HACTYIHHUH pefaxuii:

«6. Tlocayra Ha/1a€TbCsl B HACTYNHHX TopriBejbHNX Toukax Toprosusi:
HasBa TopriBesnbHOi Toukn Toprosis Ta

BUA IisuTbHOCTI TOproBist

Anpeca Micus BCTaHOBJIEHHS
OO6magHaHHs

Bug Ta kigekicte OOgagHaHHSA, IO

BCTaHOBJIFOETHCS
ILLB., rnocaza Ta TenedoH
BII[IOB1JQJIHOTO CHiBpOOITHHKA
ToproBust 3 mNUTaHb TOPTiBEIBHOI'O
€KBAMpPUHTY

Hani po OCHOBHOT0O
ToproBus/JlonaTkoBoro TOproBis**

(moBHe  HaliMEHYBaHHSI  IOPUAWIHOL
ocoobu ABO TIIIb ¢isuunoi ocobu-
MiAPUEMI/Oco0U, sika  3aiiMaeThCs
HE3JISKHOI0 MPOQECIHHOI0 TISITBHICTIO,
MICIIE3HAXO/DKEHHS,  iMeHTH(DIKAI[THUI
KO FOPUIMIHOT ocodu /ABO
peectpaniiiHuii HoMep 00JIIKOBOI KapTKU
IUTATHUKA MOIATKIB Ta 1HIINAX
000B’I3KOBHX TUIATEXKIB)

**  Tacgopmarist 3a3HAYAETHCS, SKIIO
oOlaHaHHSAM KOPHUCTYIOTBCS JBa 1
OinpIre Toprosiis. OCHOBHIM
TOPTOBIIEM BKAa3YeThCs iHPOPMAIIisS PO
HonatkoBux ToproBuiB. JlomaTkoBuM
TOPTOBIIEM 3a3HAYAETHCS  HGOPMAIIS
npo OCHOBHOTO TOProBIl Ta IHIINX
JlonaTKOBUX TOPTOBIIIB

»,



ABO (BMIHA TAPN®IB) BUBPATU HAJIEXKHE

1. bank Ta Toprosenp midnum sroqu .5 3asBu Ne  Bix_ TIpo MpHETHAHHS 0 Y HIBEPCAIBHOTO TOTOBOPY
IIpy HagaHHI baHKOM mocityr ekBalipHHTY 10 orepalisM 3 KapTkaMu (Hajajii — 3asiBa PO MPHETHAHHS), BUKIACTH Y
HOBif HACTYITHUH PemaKIii: .

«5. Ha mincraBi momanoi Toprosuem B Kapruni ToproBusi Ha BctanoBiennss POS-tepminani Banky
iHopmanii moao kinbkocTi Ta 00cATy onepanii, CTOPOHH JOMOBHJINCH IIOA0 HACTYITHOIO:

5.1. 3a obciayropyBanHs Toproeerpb crulauye baHky KOMICi0 Mo omeparisx, nposeaeHux B POS-tepminami 3

BHUKOPHCTAHHSM IUIATKHUX KapTOK_ B PO3MIpi  yughpamu (__nponucom_) % Bin cymu TpaH3aKIIii.
5.2. 3a 3xilicHEeHHsI pO3paxyHKIiB 3 BUKOPHCTAHHSM IUIATDKHUX KapToK B KoxxHoMmy POS-tepminani Toprosenp
crtauye baHky moMicsuHy TIIaTy B po3Mipi  yugpamu (__nponucom_) _ TpH. B MicsIIb.

5.3. 3a HemoTpuMaHHs KiJILKOCTI omnepauiii Ta oOcsriB onepauiii y POS-repminani, 3asBnernx Toproeuem B
Kaprui ToproBus Ha BcraHoBieHHs: POS- tepminany, bank mae mpaBo 0e3 1omaTkoBoro moromkeHHs 3 Toproeiem
3MIHUTH pO3Mip Komicii 3a3HayeHoi B 1m.5.1. miei 3asBM Tpo NpUEIHAHHA Ta BCTAHOBUTH 1i B pO3MIpl
yugpamu____ (__nponucom_) % BiI CyMH TpaH3akKIlii, a TAKOX BCTAHOBHMTH ILUIATY 3a 3MIHCHEHHS PO3PaxyHKIB 3
BHUKOPUCTAHHSM IUIATIXHUX KapTOK B KOkHOMY POS-Tepminani B po3mipi _ yugppamu____ (__nponucom_) _ TpH. B Mic.
Ta/abo iHiliroBaTH po3ipBaHHs J|oroBopy eKBalpUHTY Y BiOBIIHOCTI 10 yMOB YHiBepcanbHOro Jlorosopy.»

ABO (BMIHA PAXYHKY BIJHIKOAYBAHHA) BUBPATU HAJIEXKHE

1. bank Ta ToproBeup mivinumk 3romu .4 3asBu Ne  Big  mpueqHaHHS 10 YHIBEPCAIBHOTO JIOTOBOPY
NpY HaJIlaHHI baHKOM MOCIyr eKBaipHHIY IO omnepaiisM 3 KapTkamu (Hajgaii — 3asBa MMpo MpPUETHAHHS), BUKIACTH Y
HOB1M HAaCTYIHUI peAaKuii:

«4. BimmkomyBaHHSI CyM orepalliid, 1110 NPOUILIH B TOProBUX TOUKax TOProBIs Ta MPOBEJCHUX 3 IOTPUMAHHIM
[Mopsiaky poboru 3 IIK, mo € nomaTkom 10 YHIBEpCalbHOTO JIOTOBOPY, 3AIHCHIOETHCS HAa paxyHOK Toprous
Ne2600 y AT «AKBb «KOHKOP[I».

2. 11i 3minu HaOyBarOTh YMHHOCTI 3 JHs X mianucanHs bankom ta ToproBuem i€ HEBiI€EMHOIO YaCTHHOK 3asiBU
PO MpUeaHAHHS. [HIT yMOBH 3asiBU PO MPUEIHAHHS 3ATHITAI0THCS YHHHUMHE, Ta CTOPOHH M ITBEPKYIOTH IO Hill CBOT
30008’ s13aHHSL.

3. 1i 3minu g0 3asBM Mpo NPUEIHAHHS CKIIAJICH]I B IBOX MPUMIPHUKAX - 110 OJHOMY NMPUMIPHUKY /it baHky Ta
Topro.iwsi, Ta MalOTh OJHAKOBY IOPHUIHYHY CHITY

BAHK TOPI'OBELb

AKIIIOHEPHE TOBAPUCTBO «AKI[IOHEPHUM ( nosme naiimenyeanns wpuouunoi ocoou
KOMEPIIMHU BAHK «kKOHKOP/I» ABO IIIb @izuunoi ocobu-nionpuemysn/ocoou, aka
imeHTH(diKamiHHKHA KoJ IopuayHoi ocobu 34514392, 3anmaemoycs He3a1e)HCHOI0 npogpeciiinoro
Micresnaxomkenns: 49000, JIHinponeTpoBchka 001I., MICTO | distbHicnio)
Huimnpo, rtora Tpoiipbka, OyanHOK 2, ineHTudiKaiiHum KOJI FOPUIUIHOT ocoou/
Kon 6anky 307350, peccmpayiinull Homep 0O0NIKO80I Kapmku NAAMHUKA
Tem.: +38 (0562) 31-04-38. nooamkie  ma  iHWUX 0008 SI3KOGUX — NIAMEICIE
dakc: +38 (0562) 31-04-39. .

MicuesHaxomkeHHs/ MicIie peectpartii:
MMocana n/p Ko OaHKY

B

1116 Ten.: ;

M.IL dakc: ;

Enextponna nomra:
a1 pexBizuTH:

nocaja (1 IPUIAUNIYHHUX 0Cid)

(IIb)
M.IL (y pa3i HasAeéHOCH)

ABO B PA3I, AKIO JIOI'OBIP YKITATAETECA Y BI/UIUIEHHI BAHKY

BAHK . TOPT'OBEIb
AKHIOHEPHE TOBAPUCTBO «<AKIIIOHEPHUU noéne Haumenyeanna wpuouunoi ocoou AbO
KOMEPHIMHNHU BAHK «KOHKOP)» nosnicmio IIIB ¢hizuunoi ocodou-nionpuemysa/ocoou, axa

igeHTHGIKamHHUKA ~ KOJ ~ IOPUAWYHOI  OCOOM | 3aiimacmuvces  Hezanedxncnolo npogheciinoio Oisnbuicnio
34514392,




Micnesnaxomkenas: 49000, JHimpomeTpoBChKa
00u1., micto IHinpo, mwiomia Tpoinbka, OyIuHOK 2,
Tem.: +38 (0562) 31-04-38.

daxkc: +38 (0562) 31-04-39.

Bingienns Ne « » AKIIIOHEPHOT'O

TOBAPUCTBA «AKIIIOHEPHUI

ineHTrGIKaiHIN KO/ IOpHIMIHOI 0co0u /
peecTpaniiHuit Homep 00JTiKOBOI KApTKH IUIATHUKA
MOJATKY Ta iHIIUX 000B’SI3KOBUX IIATEXKIB

KOMEPIINHWI BAHK «kKOHKOP/I» Micrie3HaxopKeHHs/ Micre peecTparii:
Miclie3Hax OIKEeHHS: , M. ,
BYIL , Oy
Ten.: , akc: /p KoI OaHKy
B
Havanpnuk Bingimenns Ne « » Ten.: ;
AKINIOHEPHOI'O TOBAPUCTBA dakc: ;

«AKIIIOHEPHUM KOMEPIIVMHAM BAHK
«KOHKOPI»

Enexrponna nomira:
[Hmi pexBizuTH:

(I11B)
M.II
nocaja (JJ1s OpUAMIHUX 0Ci0)
(ITIB)
M.IL (y pa3i HasaeHocHi)
3minu Ne Bif 1o 3asBu Ne BiJ PO NPUEHAHHS 10 Y HIBEpCaJIbHOTO JOTOBOPY*  mpu
HaJlaHHI baHKOM MOCTyT eKBAaHpHUHTY I10 ONepallisiM 3 KapTKaMH OTPUMAB [TIIB/

nionuc

* YHIBEDCA/IbHW [OrOBID KOMIT/IEKCHOO 6aHKIBCLKOIrO 0OC/1YIrOBYBaHHS IOPUANYHUX OCI6, @i3uYHUX 0CI6 —
MANPUEMLIB, QI3NYHUX OCIB, SKI 3aMMArOTbCS HE3A/IEXHOI TPOPECitiHow AisyibHicTio AT «AKE «KOHKOR/A»




Hooamox Ne 12.2 00 Yuisepcanvrnozo 002060py

3agBa Ne
NPo NPUEIHAHHA 10 YHIiBepCcaJbHOro 10roBopy* mnpu HaganHi bankom nmocayr InrepHuer-
€KBallpUHIY
M. «__» 20

( nosne naiimenysanns wpuduunoi ocoou ABO IIIB pizuunoi ocoou-nionpuemys/ocobu, sxa
Toprosens: 3AUMAEMBCA HE3ANEIHCHOI0 NPOPeciinoio dianbricmio) , [0 € IUIATHUKOM IOJAaTKy Ha NpHOYTOK Ha
3arajbHUX yMoBax, Ab0 wo € niammukom eOuHo2o nooamxy epynu 3a cmaskoro %, (Y KOJNCHOMY OKpemomy
euUnadKy obpamu HeoOXiOnuil eapianm), MiCIE3HAXOIKEHHS/MICIlE peecTparii : , ineHTuiKauiitHuil Kox
IOPUIUYHOI 0co0u IABO peecmpayitinuii nomep 061iK080i KapmKu NAGMHUKA NOOAMKIE MA THWUX 0006 A3KO6UX

naamesicie ( ObPATH HE OBXI,ZIHE) B 0001 (aznauumu I1I6 ma nocady npedcmasnuxa),

skuii gie Ha mincraBi CraTyTy (3asHauaemucs  AKugo npedcmasHux i€ na niocmaei  Cmamynty)/noBipeHOCTI
(3a3HAUAEMbCA AKWLO RPEOCMAGHUK Oi€ Ha Rnidcmasi 00sipeHocmi) | BIACHOTO BOJICBHUSBICHHS
(3aznauaemuca AKWO Kiienm i€ ocooucmo)

1. Toproseup mignucanuam miei 3asBu Ne_ mpo mpuenHaHHS 10 YHIBEpCAIbHOTO JOroBopy* mpH HajgaHHi bankom mocnyr IxTepHer-
exBaiipuHry (Hazaii — 3asiBa PO MPUEAHAHHS) MIATBEPDKYE NPUETHAHHS 10 YHIBEPCAIBHOTO JOrOBOPY *.

2. bank Ha mixcrasi miel 3asBH NPO NPHETHAHHS Ta IHIIMX JOKYMEHTIB 3TiTHO BUMOI YHHHOTO 3aKOHOJABCTBAa YKpaiHH Ta BUMOT
VHiBepcaJIbHOro IOroBOpY* Hagae MOCHYrH 3a0e3leueHHs MPOBEJCHHS PO3paxyHKIB 3a omeparismH, siki 3xilicHeHi yepe3 CailT ToproBus Mix
Toprosuem ta Jlepxxatensimu 3 Bukoprctanusm [1K.

3. BigumkonayBaHHs cyM omepariil, mo 3aiificHiolotbes epxkaremsimu 3 BukopuctanusM [1K Ha caiiti Toprosus 3a BUpaxyBaHHSIM Komicil
ExBaiipa 3apaxoByroTbcs Ha paxyHok Toprosist Ne2600 y AT «AKB «KOHKOP/]».

4. Iepemnik Inatibxaux cucrem Ta Tapud:
Ha3zpa natixkuoi cucremu Tapud

5. lani npo Toprosus ta Toproy Touky:

Jlani npo ToproBy Touky
Ha3ssa Toprosoi To4ku: VKpaiHCbKOK MOBOIO:
Hasea exaszyemoca mak, sx ii snarome Bawi knienmu

AHTTIiH ChKOIO MOBOIO
URL -azxpeca caiity: http://

Iepion pisbHOCTI

Axkwo 3a nepioo dianvrnocmi sminiosanuca URL-adpeca caiimy, a6o
H0pUOUUHA 0coba — 6Ka3amu NONepeoHi ma NPUYUHY 3MiHU
[lepenik kaTeropiit ToBapiB Ta BUAIB pobiT/IIOCIYT, 1110
MIPOJAIOTHCS/BUKOHYIOThCS/HATAIOThCS:

dakThyHa ajpeca BeACHHA Oi3HeCy:

Arkwo adpec dexinvka (ogic, cknaod, mowo) — exkazamu 6ci adpecu
KonrakTHi naHi:

HasBHicTb iHTepHET- ekBallpuHTy Bia iHmoro Exsaiipa (3a Bech
nepion AisIbHOCTI)

Braszamu nasey Exsatipa, npuuuny sminu

Jani npo ToproBust
Hassa ningnpuemcTBa/ToBapucTBa: YKpaTHChKOIO MOBOIO:

AHTIHCbKOI0 MOBOIO:

€JIPTIOY (ineHTndikaniiiHuii KoI IPUANYHOI 0COON):
IOpuanyna agpeca Ta agpeca Ui KOPECIOHACHLIT (SIKIIO
BIJPI3HAETHCS):

Pexsizuti ToproBus s po3paxyHKiB:

KepiBHHK 1inpreMCTBa/TOBAPUCTBA!

T'onoBHui Oyxrantep (y pasi HassBHOCTI):

KonTakTHa ocoba:

JlaHi Ipo KOHTPOJEPIB IO PUANYHOT 0COOU:

(¢i3n4HuX 0cCi0, 5Ki € BIJACHUKAMH iCTOTHOI Y4acTi B IOPUANYHIH
0cobi)

HasBricts airouoro ¢iznanoro (offline) 6isnecy

Braszamu nasey ¢isuunoi (offline) mopzosoi mouxu, adpecy,
peecmpayitini 0aHi IPUOUUHOT 0COOU, AKUO BIOPIZHAIOMbCS 810
HagedeHUx suuje, nepeiix kamezopit mosapie ma 6udie
pobim/nociuye, wo npodarmsbCa/BUKOHYIOMbCA/HAOAIOMbCS, Nepiod
disaneHocmi

6. BixnoBinHo 0 3ak0HOAaBCTBA YKpaiHu, Toprosens € MIATHUKOM IIOJATKY HA IPHOYTOK:
. 32 OCHOBHOIO CTaBKOIO ;
. €IMHOTO ITOJATKY 32 CTaBKOIO

7. HignucanHsM 1iei 3asBU Npo NpUEAHAHHS, TOpProBelb MHiITBEPIKYE CBOKW 3roay Ha Te, mo BenaeHHs 3 AT «AKB «KOHKOPI»
JIOKyMEHTOO00Ir'y, B TOMY YHCII MiJNHCaHHS Yo, JOTOBOPIB, NOAATKOBHUX Yroj A0 HHX, 3asB, aKTiB, IUIATDKHUX 1 IHIIMX JOKYMEHTIB, Oyne
3AiMCHIOBATHCS SIK IIJSIXOM BJIACHOPYYHOTO ITANMCAHHS, TAK 1 [UISIXOM HaKJIaJACHHS eJIEKTPOHHOTO MIANNCY, OTPUMAHOTO B IIOPSIKY Hepea0badeHOMy
VHiBepcaabHUM J10TOBOPOM *.

8. IlianucanuaMm wiei 3asBU npo npuenHanHs, Toproeerp 3000B’s3yeThCS BUKOHYBATH YMOBH, BHKIQJICHI B YHIBEpCaJbHOMY J1IOTOBOpIi*,
Tapudax AT «AKBb «<KOHKOP/I».

9. Iinmucanusam niei 3asBu mpo npreHaHHs ToproBens miITBEPIUKYE, IO Bes HajlaHa HUM BbaHky iH(opMalis € IpaBHIBHOIO 1 JOCTOBIPHOIO.



10. ITignucannsM niei 3asBu 1po npreHaHHS Topropemps MiATBEPIKYE, IO BiH 03HAHOMIICHHH 3 yMOBaMH Y HIBEPCaIBLHOTO JOTOBOPY *, sIKi

OMy 3pO3yMiJi i BiH G€3yMOBHO 3 HUMH IOTOMXKYETHCS 1 3000B I3y €ThCS

11. 3asiBa mpo NPHEIHAHHS CKJIAJCHA B JBOX IPUMIpPHUKAX, IO
CropoHamu Ta ckpimreHHs nedatkamu CTopiH (3a HasBHOCTI y CTopoHH
IHTepHeT - eKBalpUHTY, SKUH CKIANacThesl 3 YHIBEPCAIEHOrO JOroBOpy*,

X BUKOHYBAaTH.

OIHOMY NpUMIpHHUKY 11 banka Ta Toprosis, 3 MOMeHTY il MiAIMHCAaHHS
HEYaTKH) € MiATBeP/DKEHHSIM YKJIaJeHHS y IHCbMOBiH dopmi JloroBopy
3asBu n1po npuenHanus Ta Tapugis banky. CBoiM mianucoM Ha 1iit 3assi,

KuieHT miATBEpIpKY€E TOCATHEHHS 3TOAU IIOJ0 BCiX iCTOTHUX yMOB JloroBopy IHTepHeT - exBalipHHTY.

12. Kitient minucaHHsaM Iiei 3asBH Ipo NpUEJHAHHS HOBigOMIIsLE Mo HoMmy Oyno mnoBeneHo bankom Bcro mependaueny 3Y «IIpo 3axuct
MepPCOHANBHUX JaHNUX» iH(OpMaIilo, 30KkpeMa, NIIIXOM pOo3MilleHHs i B YHiBepcalIbHOMY JOrOBOpI, 3 IKUMH BiH o3HaiomuBcs. Ilinnmucannsm miet
3asBu npo npuenHanus Kienrt Hagae banky 3romy Ta Bei Z03BOJH, SIKI BUMAraroThesl 3aKoHOM Ykpainu «IIpo 3aXHCT IepcoHaNbHHUX JaHUX)» Ta
3akoHoM Ykpaiuu «IIpo 6aHky Ta OaHKIBCBKY AISUIBHICTBY 1010 0OPOOKH Ta Iepenadi (HOMMPEeHHs) IepCOHaNbHUX AaHuX Ta Hpopmauii npo Kiienra,

saiticHeni KitieHToM orepaitii Ta ioro piHaHCOBHIt cTaH.

BAHK
AKINIOHEPHE TOBAPUCTBO «AKHIOHEPHI/Iﬁ
KOMEPHIAHAN BAHK «KOHKOP/I»
Inentudikariinuii kox puIHIHOT ocobu 34514392,
Micuesnaxomkenns: 49000, [{HinponerpoBcbka 061, MicTo JIHinpo, mioma

TOPI'OBELlb
( nosne naiimenysanns ropuouunoi ocoou A5O ITIF ¢pizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMAEMBCA HE3ATEHCHOIO NPOdecilinoio
JisnbHicmio)
inenTr dikauifiHuit KOX FOPUANIHOI 0c00u/ peccmpayiiinuii Homep 001IKO6OT

Tpoiupka, OyAMHOK 2, Kapmky —NAGMHUKA  NOOAmKi6 ma IHWUX 0608 SA3KOGUX NIAMEICIE
Kon 6anky 307350,
Ten.: +38 (0562) 31-04-38. Micue3HaxomKeHH s/ Miclie peecTpanii:
Daxc: +38 (0562) 31-04-39.
n/p Koz OaHKy
ITocana B
Ten.: ;
Inib daxc: ;
M.I Enextponna nomrra:
IHmmi pexBi3uTH:
nocaja (05 10pududHux 0cio)
(I1B)

M.IL (Y pasi HaseHocmi)

ABO B PA3I, AKLIO JIOT'OBIP YKIIAJTAETHCA Y BUUIIVIEHHI bA

HKY

BAHK
AKINIOHEPHE TOBAPUCTBO «AKIIOHEPHU I
KOMEPUIAHUMA BAHK «KOHKOPI»
Inentudikaniinuii kox ropuauyHoi ocodu 34514392,
Micnesnaxomxkenns: 49000, [HinponerpoBcbka 001, MicTo JIHiNpo, mioma

TOPI'OBEILb
( nosne naiimenysanns wpuouunoi ocoou ABO IIIE ¢izuunor
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMAEMBCA HE3ANEINHCHOIO NPOdecilinoio
disanbnicmio)
imeHTn GiKauiiHUA KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 00.1iK060T

Tpoiupka, OyAHHOK 2, Kapmku — NAGMHUKA  NOOAMKI6 ma  [HWUX 0006 A3KOBUX —NAAMENHCIE
Kop 6anky 307350,
Ten.: +38 (0562) 31-04-38. Micue3HaxoKeHHs/Miclie peecTparii:
Daxc: +38 (0562) 31-04-39.
n/p KoJ| OaHKy
Havanbuuk_sigainenns Ne_ AKINIOHEPHOI'O TOBAPHUCTBA B
«AKIIOHEPHU KOMEPLIMHUM BAHK «<KOHKOPI» Ten.: ;
Miclie3HaxoKCHHS: , M. N daxc: ;
BYJL , Oyn. Enextponna nomra:
Ten.: , haxc: THu pexsizuTu:
nib
M.I
nocajia (014 puOUYHUX 0Cif)
(ITIB)
M.IL (Y pasi Has8HOCNII)
3asBy Ne PO NMPUETHAHHS 10 YHIBEPCaIbHOrO JOroBopy* mpu HagaHHi baHkoM mociyr IHTepHeT- eKBalpUHTY Bil OTpUMaB
/MIB/

* YHiBEpCa/IbHMI OroBIp KOMI/IEKCHOIO 6aHKIBCLKOrO OBCTYroByBaHHS IOPUANYHNX OCI6, @I3NYHNX OCIO — MIAMPHEMLIB, Di3nYHUX OCI6, SKI 3aHMatOTHCH

HE3a/1IeXHOI rpogeciviHow gisybHicTio AT «AKb «KOHKOPA»




3minnm Ne_

10 3agaBu Neo

JMooamox Nel2.3. 0o Yuisepcanvnozo 002060py

Bi

NPo NMPUETHAHHSA 10 YHIBepPCaJIbHOIro 10ropopy* mnpu HaganHi bankom nocayr InTepHer-
eKBalipuHry (naJjimo rekcry — 3MiHM)

M. « » 20
( nosne naiimenysanns wpudouunoi ocoou ABO IIIE pisuunoi ocobu-nionpuemuys/ocoou, saxa
Toproseus: 3AUMAEMbCA HE3ANEHCHOI0 NPOPeECiiinoI0 JinnbHICMI0) , IO € IUITATHUKOM I10JaTKy Ha HIPHOYTOK Ha 3arajibHUX

ymoBax, A50 wo € naamnukom €0unozo nooamxy

HEOBXIﬂHE) B 0C00i

HeoOXIOnull éapianm), MiCUE3HAXOKEHHs/MICIle peecTpallii :

2pynu 3a CmagKkoio %, (y Koscromy okpemomy eunadxy oopamu
, ineHTHdIKAIHHNUI KON IOPUIMYHOI 0co0u

IABO peecmpayitinuti Homep 06AIKOGOI KApMKU NAAMHUKA NOOAMKIE MA THWUX 0006 S3KOGUX NAAMENCI6 ( OBPATH

(asnauumu ITIE ma nocady npedcmasnuka), ikuii 1ie Ha migcrasi Cratyry
(3asnauaemucs aKkuo npedcmagnux Oie na niocmagi Cmamymy)/noBipeHOCTI
npeocmagHuK Oie Ha niocmagi 008ipeHocmi) / BIACHOTO BOJICBUSBIICHHS (3A3HAYAEM bCSL AKWO KIIEHM OI€ 0COOUCmO)

(3{131“1 Haemovca AKULO

1. bauk Ta ToproBeus Ailinum 3roau 1. 4 3assu Ne

Bif

PO MPUEAHAHHS 10 YHIBEPCAIbHOIO JOroBOpy™* Ipu HagaHHI BaHkoM

nociyr [HTepHeT- ekBaiipuHry (Hazaui - 3asiBa), BUKJIACTH Y HOBIif HACTYNHMII peaKIii:

«4. Tlepenik ITnarixuux cucrem ta Tapud:

Haspa muiatixkHoOi cucTeMu Tapug

ABO (BUBPATU HAJIEXXKHE)

1. bank Ta ToproBenus pifinuiy 3roau m. 5 3assu Ne

_ Bim_

PO MPHETHAHHS 10 YHIBepcaIbHOro A0roBopy* Npu HagaHHiI bankom

nocyr IHTepHeT- ekBaiipuHry (Hajami - 3asBa), BUKIACTH Y HOBIil HACTYITHHMIT pefakiii:

«5. Jlani npo Toprous ta ToproBy ToUKy:

Jlani npo ToproBy Touky

Ha3ssa Toprosoi To4ku:
Hasea exaszyemoca mak, sx ii snarome Bawi knienmu

VKpaiHCbKOK MOBOIO:

AHTJHCbKOIO MOBOIO

URL-azpeca caiity:

http://

Iepion pisbHOCTI
Axkwo 3a nepioo oianvrnocmi sminiosanuca URL-adpeca caiimy, abo
H0pUOUUHA 0coba — 6Ka3amu NONepeoHi ma NPUYUHY 3MiHU

[lepenik kaTeropiit ToBapiB Ta BUAIB pobiT/IIOCIYT, 1110
MIPOJAIOTHCS/BUKOHYIOThCS/HATAIOThCS:

Tlepexkas xowmriB

®daktuyHa ajgpeca BeAeHHA Oi3Hecy:
Arkwo adpec dexinvka (ogic, cknaod, mowo) — exkazamu 6ci adpecu

KonrakTHi naHi:

HasiBHicTs inTepHET- ekBaiipuHry/ Bix inmoro ExBaiipa (3a Bech
nepion AisIbHOCTI)
Braszamu nasey Exsatipa, npuuuny sminu

Jani npo ToproBust

Hassa ningnpuemcTBa/ToBapucTBa:

YKpaiHChKOIO MOBOIO:

AHTIHCbKOI0 MOBOIO:

€JIPTIOY (ineHTndikaniiiHuii KoI IPUANYHOI 0COON):

IOpuanyna agpeca Ta agpeca Ui KOPECIOHACHLIT (SIKIIO
BIJPI3HAETHCS):

Pexsizuti ToproBus s po3paxyHKiB:

KepiBHHK 1inpreMCTBa/TOBAPUCTBA!

T'onoBHui Oyxrantep (y pasi HassBHOCTI):

KonrtakTHa ocoba:

JlaHi Ipo KOHTPOJIEPiB 0 PUANIHOI 0COOU:
(¢i3n4HuX 0cCi0, 5Ki € BIJACHUKAMH iCTOTHOI Y4acTi B IOPUANYHIH
0cobi)

HasBricts airouoro ¢iznanoro (offline) 6isnecy

Braszamu nasey ¢isuunoi (offline) mopzosoi mouxu, adpecy,
peecmpayitini 0aHi IPUOUUHOT 0COOU, AKUO BIOPIZHAIOMbCS 810
HagedeHUx suuje, nepeiix kamezopit mosapie ma 6udie
pobim/nociuye, wo npodarmsbCa/BUKOHYIOMbCA/HAOAIOMbCS, Nepiod
disaneHocmi

ABO (BUBPATU HAJIEXXHE)
1. bank Ta Toproseus Aiimm 3roau .3 3assu Ne
IHTepHeT- exBalipuHry (Hajami - 3asBa), BUKJIACTH Y HACTYIHUI peAaKIii:

Bif

IIPHETHAHHS O YHIBEPCAIBHOIO IOTOBOPY* IIpH HajaHHI baHkoM mociyr

«3. BimmkoayBaHHs cyM omepauiii, mo 3aiicHiorothes Jepkarensmu 3 BukopuctansaM I1K na Caiiti ToproBus 3a BUpaxyBaHHSIM KOMicil

Exsaiipa 3apaxoByroTscst Ha paxyHok Toprosus Ne2600

y AT «AKB «kKOHKOP/]».




ABO (BUBPATH HAJIEXXHE)

1. bank Ta Toproseusp fidinum 3roau 1.3 3assu Ne Bix
InrepHer- exBaiipunry (Hajgaii - 3asiBa), BHKJIACTH y HACTYITHHI pelaKiil:

MIPHEIHAHHS 10 YHIBEPCAIbHOro 10roBopy* Ipu HaJaHHi bankoM mociyr

«3. BinmkoxyBaHHS CyM omepalii, mo 3aiiicHiooTecs epxaressiMu 3 BuxopucTanHsM [1K ma Caiiti ToproBus 3a BUpaXyBaHHSIM KOMICil
ExBaiipa 3apaxoBYyIOTbCS Ha morauieHHs 3aboprosaHHocti Toprosus mepen bankom 3a JloroBopom (3asmauumu Hazey 002060py) Ne

BIJT , SKMH ykiageHuil Mix baHkom Ta
nepepaxoByeTbcs paxyHok Toprosus Ne2600

2. 11i 3minn HaOyBalOTh YHMHHOCTI 3 IHA iX mixnucaHHs Bankom

IIPHEHAHHS 10 YHIBEPCAILHOTO 1OroBopy* mpH HajgaHHi bankom nociyr [HTepHeT- ekBaiipunry. [nm ymoBu 3assu Ne

Toprosuem. SIkmo cyma 10 BIIIKOAYBAaHHS IIEPEBUINYe 3a00proBaHHICTH TOProBIysl, 3aJMIIOK
y AT «AKB «KKOHKOP/]»

ta ToproBueM i € HeBix'eMHOW yacTHHOW 3asBu Ne Bix

Bix MIpUETHAHHS

110 YHiBepCaIbHOr0 JOroBopy* Ipu HajaHHi baHkoM mociyr IHTepHeT- eKBallpHHIY 3aMINAIOTHCS YHHHHMH, Ta CTOPOHU MiNTBEPIKYIOTh 10 HUM

CBOT 3000B’sI3aHHS.

3. I1i 3minu cxiafeHi B JBOX NPUMIPHUKAX - II0 OJHOMY NPUMipHUKY Uit banky Ta Toprosus.

BAHK
AKINIOHEPHE TOBAPUCTBO «AKIIOHEPHUM
KOMEPIHIAHUI BAHK «<KOHKOP]I)»
imeHTH QikauiiHui Kox 'opuaAnYHOi ocodu 34514392,
Micuesnaxomkenns: 49000, [HinponerpoBchka 061, MicTo JlHinpo, mioma
Tpoitpka, OyAUHOK 2,
Kon 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

ITocaga

i

TOPI'OBELIb
( nosne naiimenysanns wpuouunoi ocoou ABO II1E ¢izuunor
0COOU-RIONPUEMYA/0COOU, AKA 3ATMAEMBCA HE3ATIEHCHOIO NPOPECITIHOI0
disbicmio)
imeHTH QiKauiiHUI KO FOPUANIHOI 0c00u/ peccmpayitinuil nomep 00.1ik0601

Kapmky —NAGMHUKA  NOOAmKi¢ ma THWUX 0608 A3KOGUX NIAMEICIE
Micle3Haxo/KeHHs/ MicClie peecTpaltii:
n/p Koz OaHKy
B
Ten.: )
dakc: 5
Enextponna nomra:
[HIi pexBizuTH:
nocaja (IUisi WPUANYHHX 0Ci)
(I1B)

M.IL (y pasi HasA6HOCHLE)

ABO B PA3I, AKLIO JIOT'OBIP YKIIAJJTAETHCA Y BUUIVIEHHI BAHKY

BAHK

TOPI'OBELIb

AKHNIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPHIMHUU BAHK «KOHKOP/I)»

nogne Haumenyganua wpuouunoi ocoou AbO nognicmio I115 ¢izuunoi
0coou-nionpuemysn/ocodu, AKa 3AUMAEMBCA HE3ANENCHOI0 RPodeciiinoio

ineHTH QikaniiiHui Ko opuauyHOi ocodu 34514392,
Micnesnaxomkenns: 49000, JlninponeTpoBcbka 00J., MICTO

disnbuicmio

Juinpo, mioma Tpoinpka, 6yaAHHOK 2,
Ten.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

ineHTHGIKALIMHUHA KOJ FOPUANYHOI 0CO0M / peecTpauifiHuil Homep 00J1iKOBOT
KapTKH IUIATHUKA TTOATKY Ta iHIIMX 000B’SI3KOBUX IJIATEXKIB

Binninenns Ne « » AKHHIOHEPHOTI'O
TOBAPUCTBA «AKIIOHEPHHUI KOMEPIIMHUIN BAHK .
«KOHKOPI» Micue3Haxo/KeHHs/ MiCIle peecTpartii:
Miclie3HaxoKCHHS: , M. , BYJL.

, Oyn. n/p KoJ OaHKy
Ten.: , haxc: B

Temn.: ;

Havanbauk Biggisienns Ne « » AKHHIOHEPHOI'O ®dakc: ;

TOBAPUCTBA «AKIIOHEPHHUI KOMEPIIMHUIN BAHK
«KOHKOPI»

Enextponna nomra:
THm pexsizuTu:

(I11B)
M.IL
nocaza (1Jist OPUANYHUX 0Ci0)
(I11b)
M.IL. (y pa3si nasenocmi)
3minu Ne 1o 3asiBu Ne PO TMPHEAHAHHS 710 YHIBEPCAIBHOTO 1Or0BOPY* INpH HaJaaHHI baHKoM mociyr [HTepHeT- eKBalipuHTY BiJ

oTpHUMaB /TIB/

* YHiBepCa/ibHmI OroBip KOMI/IEKCHOIO 6aHKIBCLKOro 06CTYroByBaHHS IOpUMANYHUX OCI6, @i3MYHUX OCI6 — MAMPHEMLIB, Di3NYHUX OCI6, SKI 3aHMaOTHCH

HE3a/IeKHOIK NPogeciiiHow AisybHicTio AT «AKb «KOHKOPL»




Hooamox Nel3 0o Yuigepcanbnozo 002060py

Receipt/ Poznucka

Hereby we confirm picking up Visa Card / Mastercard Ne
Jlanoro po3nuckoro, Mu miaTBepaxkyeMo BIIydeHHs kapTku Visa Card / Mastercard Ne

Expiry date

TepMiH 3aKiHYeHHS Aii KapTKH

Cardholder name /)
I1.Lb. nepxaresst (IIOBHICTIO)

Number passport /L)

Jani nacnopry i

under the instruction of CJSC “FUIB” Authorisation Centre. /

3a po3nopskeHHsam banky

Location /\
Anpeca TOYKH 00CITyrOBYBaHHS

Date y

Tlata " "

Time
Yac

Cashier signature
HiJIHUC Kacupa _——\



Toproseus:

OIIUC Ne

3a mepiof 3 « » 201_p. mo « » 201 _p.

N

Homep Buiryuenoi IIK Jlata BuIIy4eHHs IIpuunna Hassa ta ;}p@ / I1.Lb., macnoptHi naHi, axpeca

BUJTyYEHHs TOProBOj, om cniBpoOiTHYKA, sikui Buutydus 1K

(

—
Kinbkicts Bunydennx [1K:
3a Toprosusi:
(Ilocaoa, I1.1.F., 0ama) T niomue
[PUIHATO:
3a bank:
nionuc

TOPIOBELLb

(moBHe HaliMeHyBaHHs ropugaHOi ocodu ALO I1Ib dizuuHoi 0cobu-
HiNpHEMIL/0cO0H, siKa 3aHMA€ETHCS HE3ATIEKHOIO NpodeciiiHo
TUSUTBHICTIO )

B 0C00i B 0C001

( ) ( )
(nionuc) M.II. (nionuc) M.II. (v pasi nasenocmi)




Jooamox Nel4 0o Yuisepcanvrozo 002060py

Yek JucT nepeBipku caiTy

[IlaHOBHUI KIIi€HTE, MU HPOIOHYeEMO BaMm caMoCTiifHO mepeBipUTH Ball calT 4M FOTOBHH BiH NMPHHMATU JIO OIUIATH

mnaTbkHi kaprku. L

peKoMeH Iallii Mpu3HaYeHi JOIOMOrTH BaM sIKHAMIIBUILIE MiAKIIFOYUTH TUIATIKHI CEPBICH, 00YMOBJICHI BUMOI'aMH 3aKOHOJIABCTBA Ta MIXKHAPOIHUX
riatibkaux cucreM VISA ta Mastercard/HarionansHoi miatixaoi cucremu "Vkpaincskuii matixuuii [IPOCTIP".

Bumora BigmiTka
Indopmauis npo Toproso-cepBicHe MiANPUEMCTBO:

o Opumnuna HazBa

o Apnpeca

o AxryanbHi koHTakTHI Tenedonn, EMAIL

o TI'padik poboru (He 060B’SI3KOBO)

o Jlorosip odpeprr
3aranbHi HAJIAIITYBAHHS

o Bubip MOBH:

o ykpaiHchKa (000B’s13k0BO) / iHILII MOBH

o Jlorotunu crangapry 6esneku 3 -D Secure «Verified By Visa» i «MasterCard SecureCode», B 000B's13k0BOMY
nopsiaky Ha IlmaTikHii cropinmi!

o VISA, Mastercard, [TPOCTIP na cropinkax caiity
Indopmanisi Ipo TOBapH YU MOCTYIH:

o ¢oto ToBapiB/mocayr/pobdit

O ONHKC TOBapiB/mociyr/podit, iHopmallisi Mpo NocrayalibHUKA [OCIYT, TOBAPiB, BUKOHABIIS POOIT

O HaJaHHJ NOKYIIIO BCHOr0 HEOOXiTHOrO MaKeTy JOKYMEHTIB Ha TOBap, pOOOTY UM MOCIYTy, KBUTAHIT

O BapTICTh TOBapy, poOOT Ta MOCIYT B HAL[IOHAJBHIM BAJIFOTI, B iHO3EMHIi# BaItOTI IPU HEOOXiJHOCTI (TTOMEepeIKEHHS
TpO OMJIATY B HAIiOHAJIBbHIH BayoTi Ykpainn!)

YmoBH

O TOpSOK PO3PaxXyHKIB, BUOIp TUITy OILIATH

o iHdopMalis Ipo AOTPHUMAHHS IPaBUII 30epeKEHHS Ta HEpO3roNIOIeHHsT KOoH dineHuiiinoi iHpopmaii. ITomiTika
KOH(iIeHIiitHOCTI.

O YMOBH ITpO TMOPSAOK AOCTABKH (iH(opMarlis Ipo po3moii BianoBizaipHocTi Mixk ToproBueM Ta migpsSIHUKOM 3
JlocTaBKH 3aMOBJIEHHs (Kyp'€pChbKOIO CITy»0010, MOIITOI0 TOLIO0), 3 TPAHCHIOPTYBAHH Ta Mepeadi 3aMOBJIEHHS.
["apaHTyBaHHs Ta CTpaXyBaHHs Ha/IlAHHs TOBApY YU MOCIYT, BUKOHAHHS poOOTH (IIpH HAsIBHOCTI)).

O YMOBH BiIMOBH Ta ITOBEPHEHHs 3aMOBJICHHS, 1 TOBEpHEHHS KOIITIB (iH(opMmalist npo icHyBaHHS Oyab-IKUX
0o0MexeHb B 00CIIyroByBaHHI (HaIPUKJIIaJl, HEMOXKJIMBICTh CKacyBaTH 3aMOBJICHHS Ta iHIIE)).

HajamTyBaHHs OILIATH Ta 0e3NeKH

o HasBHicTb 3axucty nanux 1K npu 3aificHeHHi onepauii 3 ii BuUKopucTaHHsIM B Mepexi [HTepHeT:

o iHdopMallis Ha CTOPIHIL OIJIATH, L0 [aHi IJIATIKHOT KAPTKHU 3aXUIIEH] Bijl pO3roJIOLICHHS;
O HaJAIITYyBaHHS 3aXUCTy nepenadi inopmarii B Mmepexi intepHer SSL

Sxuro Bamra nepesipka rnokasana, 1110 BCi HyHKTH BUKOHaHI — Bitaemo! Bam caiit BigmnoBinae BCiM HEOOXiIHUM BUMOTaM.
SIKIIO y JesKuX IMYHKTaX BalIoOro CalTy € HEBIIMOBIIHOCTI — BaM HEOOXIZHO 3BEPHYTUCS [0 BiINOBIJHUX CIIELiaicTiB, sIKi HaIaITOBYBaIK ab0
PO3pO0IISIN Ball CAUT, SIKI 3pOOJIATH BINOBIIHI HATAIITYBAHHS JUIsl BALLIOTO CAMTy.

3 moBaroxo,
Komanga ConcordPay
Bank Concord



JMooamox Ne 15 0o Yuisepcanvnozo dozosopy

3asiBa npo posipsanus /loroBopy npo HajaHHs 0aHKIBCHKOI'0 NPOAYKTY/IOCIYTH

« »

20

Kaient/Toproseus:

die na niocmaei Cmamyny)/noBipeHocTi

(nosne naitmenysanmns 1wpuouunoi ocoou ABO nosenicmw IIIE  pisuunoi ocoou-
RIONPUEMYA/OCOOU, AKA 3AUMAEMBCA HE3ANEHCHOI NPOPECiiiHOI JiANbHICMIO)
[OZIaTKy Ha IPUOYTOK HA 3aralbHUX YMOBAX, 00 W0 € NAAMHUKOM €OUNO20 NOOAMKY 3d
OKpemomy Gunadxky oépamu HeoOXiOHull eapianm), MICIE3HAXOJDKEHHs/ Micle peecTpamii : ,
imenTU QiKaniHUI KON I0pUIHIHOT 0c06u /45O peectpaiiiinuii HoMep 001iKOBOT KAPTKH TJIATHUKA [OJATKIB 38 JAHUMH
JepxasHoro peectpy ¢isnunnx oci6 — mnatHukie noxatkis (OBPATU HEOBXIJHE) B ocobi

(3asnauumu noeni IITE ma nocady npedcmasnuka), sikui nie Ha nincraBi CTaTyTy (3a3HAYAE€MbCA AKUIO NPEOCH AGHUK

006ipeHocni)/ BIACHOTO BOJICBUSIBIICHHS (3A3HAUAEN bCs AKWO KILIEHM i€ 0coducmo)

, 1O € IUIATHUKOM
epynoio (y KoscHomy

(3a3nauaemupca AKWO npedcmasHuK 0ie Ha niocmaei

(nazea Gankiecvk020 002060py), WO YKIAAABCS HA MMiACTABI

1. Ilpomry posipsatu
3asBu Ne Bifx

2. Ilignucannsm wiei 3asBu mpo posipBanHs JloroBopy npo HafaHHs OaHKIBCBKOro MpoayKTy/nociayry, Knient/Toprosers 3rogeH 3 yMoBaMu
3aKPHUTTS POLYKTY/ MOCIYTH Ta 3aKPUTTS PaXyHKIB, 110 BH3Ha4YeH] YHiBepcaabHUM qoroBopoM*. Kpim toro Knient/Toprosers miaTBepmx ye, mo 3
mignucaHHsaM 1iel 3asBu npo po3ipBaHHs J[0roBopy mpo HagaHHs OaHKIBCHKOIO MPOAYKTY/TOCIYIH TaKOX BUSBIIE CBI HaMip IMPHUIHHUTH [il0
BiANOBigHOTO JlOroBOpY PO HafaHHs GaHKIBCBKOTO MPOAYKTY/MOCIYTH (3a3Ha4eHoro B I1.1 wmiei 3asB1), a BITKPUTI Ha HOTO MiACTaBi paxyHKH J0pydae
3aKPHTH, 3 BpaXyBaHHSAM BHMOI YHHHOTO 3aKOHOJABCTBA T YMOB BiANOBiqHOr0 J{OroBopy Mpo HafaHHs 0aHKIBCBKOTO MPOLYKTY/IOCIYTH.

3. Kiient/ToproBews NOropKy€EThCs, 10 115 3asBa CKIafeHa B IBOX IPHUMIpHUKAX, IO ofHOMY Uit banky Ta Kitienta/ToproBiis, Ta 3 MOMEHTY
11 mignucanns CTOpoHaMHU Ta cKpinyieHHs nedatkamu CtopiH (3a HasBHOCTI y CTOpPOHHM IEYATKHU) € MiATBEPIXKEHHIM HaM ipy IPUIUHUTH Jito JloroBopy
PO HaJaHHS OAHKIBCBKOrO MPOAYKTY/IIOCHYrH (3a3HadeHoro B m.l 1iei 3asBuM) y muUCbMOBIH (opMi 3 Hacligkamu, BH3HAYCHHMH YMOBaMHU

VHiBepcaIbHOro JoroBopy*.

4. 11s 3asBa po po3ipsaHHs J[oroBopy npo HajaHHs OaHKIBCBKOTO NMPOAYKTY/IOCIYIH € HEBil'€MHOIO YacTHHON JloroBOpy Npo HaJaHHS

GaHKiBChKOI MOCTYyTH (3a3HaueHoro B 1.1 wiei 3asBu).

BAHK
AKINIOHEPHE TOBAPUCTBO «AKl_llOHEPHl/lﬂ
KOMEPIITHUI BAHK «KOHKOPI»
inenTHiKaLiHHIN KOA ropuaAnYHOT ocobu 34514392,
Micueznaxomkenus: 49000, IninponerpoBcebka 0611, MicTo J{Hinpo, miomnia
Tpoitpka, OyAUHOK 2,
Kon 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

ITocaga

16

KJIEHT/TOPT'OBELLb
noene naimenysanns iopuouunoi ocoou AbBO noenicmio I1IE
Qizuunoi ocobu-nionpuecmys/ocoéu, AKA 3AUMACMBCA  HE3ANEHCHOIO
npogpeciitnoro disnvuicmio

ineHTH hiKaLiiHUHA KO FOPUANYHOI 0coOH/peecTpauiitHuii Homep
00J1iK0BOi KapTKH (i3MYHOT 0cOOM — IIIATHUKA MTOJATKY

Micne3HaxoKeHHs!/ MiCIle peecTpallii:

n/p
B
Temn.: ;
dakc: ;
Enexrponna nomra:
THu pexsizuTu:

KoJ| OaHKy

nocaoa (0na pUOUYHUX 0CID)
(ITIB)

M.IL (y pa3i Hasenocmi)

ABO B PA3IL, AKIIO J10OI'OBIP YKIA/AEThCA Y BIYI/IVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUM
KOMEPUIMHHUM BAHK «KOHKOP/I»
Inentudikaniiinuii kox ropuaHuHO ocodbu 34514392,
Micnesnaxomkenns: 49000, [{HinponerpoBcbka 001, MicTo JIHinpo, mioma
Tpoitpka, OyanHOK 2,
Kop 6anky 307350,
Tem.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

_Havanbuuk Bigginenns Ne _ AKHIOHEPHOI'O TOBAPUCTBA

«AKIIOHEPHU KOMEPIIMHUM BAHK «<KOHKOP JI»
Micrie3HaXomKEHHS: , M. s
BYIL , Oy
Temn.: , haxc:
nib
M.II

KJIIEHT/TOPTOBEIlb
( nosne naiimenysanns ropuouunoi ocoou A5O ITIF ¢pizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMAECMBCA HE3ATIEHCHOIO NPOPECIiliHOW
disnbHicmio)
imeHTH GiKaUiHAI KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 06.1ik060T

Kapmky — nAamnuka Nnooamkié ma iHWUX 0008 A3KOGUX NIAMEICi8
Micue3HaxoKeHHS/ MicLie peecTpartii:
n/p KoJ OaHKy
B
Ten.: X
®dakc: ;
Enextponna momra:
[HIII peKBi3uUTH:
nocaja (0114 puoudHuX 0Cib)
(I116)

M.IL (Y pasi HAsi8HOCNII)

3asBy 1po po3ipBaHHsi J[oroBOpy Ipo HagaHHS OaHKIBCHKOTO MPOIYKTY/TIOCIYTH  Bij

OTpHMaB /TIB/

* YHiBEpCa/IbHIMI OrOBID KOMIIEKCHOIrO 6aHKIBCLKOro 06C/TYroByBaHHS IOPUANYHNX OCI6, @i3uYHUX OCI6 — MIAMPHEMLIB, Pi3ndHUX OCI6, SKI 3aHMatOTHCI

HE3a/IeXHOIK NPOoGdeciiHow AisnbHicTio AT «AKb «KOHKOPL»
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