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AKLIOHEPHE TOBAPUCTBO «AKLIOHEPHMUA KOMEPLIINHWIA BAHK «KOHKOPA» (Hapani 3a TekctoM —AT «AKB
«KOHKOPJ»), W0 € nnaTHMKOM NoAaTKy Ha NpubyTOK Ha 3arasbHUX yMOBax, MicLe3HaxomKeHHs skoro: 49000, [HinponeTpoBcbka
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YKkpaiHu 0ronoLye npono3uLito, sika CTOCYETbCS HEOBMEXEHOro Kona IopuaNYHKX ocib, @i3nyHux ocib — nignpuemuis, disnyHux ocib, aki
3aliMaloTbCst  HE3aNEXHOW NpPOdeciiHO AisNbHICTIO (Hajani 3a TeKCTOM - «KnieHT») WoAo MOXNMBOCTI YKNaAaHHS LbOro
YHiBepcanbHOro 4OroBopy KOMMIeKCHOro 6aHKiBCbkoro 06CTyroByBaHHS IOpUANMYHMX 0Ci6, i3nyHKX ocib — nignpyemuis, disnyHUX oci6,
AKi 3alMaloTbCsl HE3aNEeXHo npodeciiHoto aianbHicTio AT «AKB «KOHKOP/» (Hapani 3a TecToM - «YHiBepcaZibHUiA AOroBip>).
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PO341/1 I. BUBHAYEHHS TEPMIHIB

ABTOpM3aLia — npoueaypa OTPMMaHHS [03BOSlY Ha MpPOBEAEHHS onepauii i3 BUKOPUCTaHHSAM [MNaTiXkKHOI KapTKM, a TakoX
npoueaypa ycniwHoi peecTpadii KnieHTa B CCTEMi AMCTaHUIMHOro 6aHKiBCbKOro 06CyroByBaHHS.

AreHT — lopuanyHa ocoba Ta il NpeAcTaBHUKKM, AKi Ha MiACTaBi BiANoBiAHO! yroan 3 BaHkOM Ta BiA iMeHi BaHka 3AiMCHIOTb
BCTAHOBJIEHHS, 3HATTSA, TexHi4yHe obcnyroByBaHHA POS-TepmiHany (iB) baHky, BCTaHOBneHoro (Mx) Ha TepwuTopii TOproeoi TO4YKM
ToproBusi, NPOBOASATb HaBYaHHS NepcoHasny Toprosus Ta NnepefaloTb BUAATKOBI MaTepianu Ta iHCTpyKLUii, HeobxiaHi ans o6cnyroByBaHHs
[epxarenis K.

AxuenT — BUMHEHHSA KnieHTOM fAiif, Lo cBigYaTb NPO HaaaHHA 3roan KNiEHTOM Ha YKNaAeHHS LbOro YHiBepcanbHOro A0rosopy.

AyTeHTUiKaLUia — npouesypa BCTaHOB/EHHS BianoBiAHOCTI iHdopMauii npo KnieHTa, HagaHoi HUM B TenedOHHOMY pexumi, i3
iH(bopMaui€to, Wo MicTUTbCS Y 6a3i AaHMx baHKy, ska niaTBEpAKYE (aKT Toro, Wo o0coba, sika 3BepHynach, € BNAaCHUMKOM PaxyHKy Ta/abo
aepxxateneMm KapTkM Ha 3aKOHHMX nigctaBax abo npouec niaTBepaXkeHHsi 6aHkoM-eMiTeHToM ydyacti [depxatens K B onepaduii
pO3paxyHKy 3a ToBapu/pobotu/nocnyru 3a gornomoroto wiei MK, wo npoBoanTeCs Y Mepexi IHTepHeT

BaHKIBCbKi paXyHKM — paxyHKU Ha SKMX 0B/iKOBYHOTLCA BNACHI KOLUTK, BUMOMU, 3060B’A3aHHS BaHKy CTOCOBHO MOro KieHTiB i
KOHTpareHTIB Ta sKi Aal0Tb MOX/IMBICTb 34iMCHIOBATV Nepekas KOLWTIB 33 A0MOMOrot 6aHKiBCbKUX NNATiXXHMUX iHCTPYMEHTIB.

BanaHcyBaHHs POS-TepMiHany (BignpaBka 3BiTHMX AaHMX, BignpaBka Z-cainy) — BianpaBka AaHWX Npo NpoBeaeHi
yepes POS-TepMiHan nnaTixHi onepauii 3 BUKopucTaHHsaM MK 3a 3BiTHUMIA nepioa. BianpaBnenuit y baHk Z-3BiT € NiACTaBOMO ANS OTPUMAHHS
BiALWKOAYBaHHSA MO NNATHKHWUX Onepauisix, Wo MICTATbCSA B HbOMY.

BaHK eMiTeHT — 6aHK, skuit emiTyBaB K.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 1 3 105.
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BaHkiBCbKMii aBTOMaT caMoo6cnyroByBaHHA (6aHKiBCcbkui aBTOMaT)/BaHKOMAT — MPOrpaMHO-TEXHIYHUIA KOMIEKC,
Lo HaZiae MOX/MBICTb AepxaTtento MnaTkHOI KapTku 34iMCHUTU caMoo6CyroByBaHHS 3a onepalisiMi oAepXKaHHS KOLWTIB Y rOTiBKOBIM
dopMi, BHECEHHS X ANS 3apaxyBaHHS Ha BIAMOBIAHI PaxyHKW, ofepXXaHHs iHhopMaLii WoAO0 CTaHy paxyHKiB, @ TaKoX BMKOHATW iHLUI
onepauii 3rigHo 3 PYHKLIOHaNbHUMU MOX/IMBOCTAMM LIbOrO KOMMEKCY.

BaHKiBCbKMI MpoaykT/mocnyra — LUe CTaH4apTW30BaHi mnpoueaypu, Wo 3abesneyyloTb BUMKOHaAHHS GaHkamu onepauii,
3rpynoBaHuX 3a BiAMOBIAHMMM TWMaMM Ta O3HakaMu. BaHKIBCbKMI MpOAyKT/MOC/Ayra BCTAHOBMIOE HOPMM, LU0 PErysoTb NOPSAOK
HapaHHs KnieHTy neBHOi 6aHKIBCbKOI Mocnyry, siky o6paB OCTaHHIW LWsXoM nojaHHs Ao BaHky BianoBigHOI 3asiBM Npo HagaHHs
BaHkiBCbKOro NpoAyKTy/nocnyru, ki aBasoTb o600 YaCTUHY LibOro YHiBepcanbHOro 4OroBopy.

BaHKIBCbKi MeTanu — ue 3071070, Cpibio, nNnaTuHa, MeTanu NAaTUHOBOI rpynu, AoBeaeHi (adiHoBaHi) A0 HaWBMWMX MPO6
BiANOBIAHO A0 CBITOBMX CTaHAAPTIB Y 3/IMBKaxX i MOPOLLUKAX, WO MaloTb cepTUdiKaT SKOCTi, @ TaKOXX MOHETH, BUPOGMEHi 3 AOPOrouiHHMX
MeTaniB. 3 MeTaniB NNaTMHOBOI rpynu 6epeTbcst Nuwe nanagin. Mia 6aHKiBCbKMM METaNoM B paMkax LbOro YHiBepcasbHOro AoroBopy
po3yMieTbcs 6aHkiBCcbke 301010 (XAU) npobu He Huxk4e Hidk 995,0 npobwu.

BnokyBaHHsa kowTiB (B/1IOKyBaHHA) — onepalisi, sika 3ailicHeHa aepxateneM MK, no skii JocTynHWI 3anMwok Ta ButpaTHuit
NiMIT 3MiHMBCS, @ cnncaHHs kowTiB 3 PaxyHky KnieHTa we He Biabynocs;

Bpay3sep — npuknagHe nporpamHe 3abesneveHHs Ans nepernsigy BeS-CTOPIHOK, 3MICTy Beb-AOKYMeHTiB, ynpaBniHHA Beb-
fopatkamu.

BipaineHHs BaHKy — CTPyKTypHUI Nigpo3ain baHKy, Wo He MaE cTaTyCy opuanYHOI 0CoBM i BUKOHYE dyHKLUIT, BU3HaYeHi BaHkoM,
B T.Y. A0 SIKOrO 3BepTaeTbcA KnieHT Ans yknageHHs Uboro YHiBepcanbHOro Aoroeopy Ta/abo signosigHoro [oroeopy Npo HaAaHHA
BaHKiBCbKOro MpoAyKTy/nocnyru, i ae 3ailcHI0ETbCs 06cnyroByBaHHs KnieHTa.

Bepudikauia KnieHTa — BcTaHoBfEHHs (niaTBepmxeHHs) baHkoM BianosiaHocTi ocobu KnieHTa (npeactasHuka KnieHTa) y Moro
NPUCYTHOCTI OTPUMAHUM B, HbOTO iAeHTUdIKALINHUM AaHUM.

Bunucka - 38iT Npo onepadii, NpoBeaeHi No PaxyHKy 3a BU3HAYEHWI Nepioa, Ta CTaH PaxyHKy, skui HagaeTbest baHkoM KnieHTy
y NopsAKy, BU3HAYEHOMY LM YHiBEpCanbHUM JOrOBOPOM, @ TakoX 3BiT MPo onepawii, NpoBeAeHi 3 BUKopuctaHHaM POS-TepmiHany 3a
neBHMiA Nepioa.

ButpaTHMIA NiMiT — BcTaHOBeHWI no MK AiMIT Ha 3HSTTS roTiBKW | po3paxyHKW B TOpriBenbHO-CEPBICHIN Mepexi (gani — TCM),
B TOMYy uucC/i B Mepexi IHTEpHET, 3a MeBHWUIN MPOMIKOK Yacy, SIKMN BCTAHOBMIOETbCA BaHKOM [Ansi 3MEHLLEHHS pU3WKIB B pasi
30iMCHEHHS/NIA03pK Y 3LIMCHEHHI LWaxpalcbkux onepaLin.

BrpaTta KapTkm — HEMOX/IMBICTb 3AINCHEHHS [lepxaTeneM KOHTPOoso (BOMOAIHHS) 3a KapTkoto, HempaBoMipHe 3aBOSOAIHHS
Ta/abo BUKOPWCTaHHSA TPeTbOoo 0co60t0 KapTku um ii pekBisuTiB.

RAepxaTtenb (KopucryBau) — ¢isnyHa ocoba (KnieHT) abo YnosHoBaxeHa/loBipeHa ocoba KnieHTa, sika Ha 3aKOHHUX MiAcTaBax
BukopucToBye MK ans iHiLiloBaHHS nepekasy kowTiB 3 PaxyHKy B BaHky abo 3piicHIOE iHLWi onepauii 3 BukopucTaHHaM MK.

AuncraHuiliHe 6aHKiBCcbke 06cnyrosyBaHHsa (AB0) — 3aranbHWiM TEPMIH AN TEXHOMONiN HagaHHS 6aHKiBCbKUX MOCNYr Ha
niAcTaBi po3nopsiaXeHb, NepeaaHnx KMiEHTOM AUCTaHUiHo (6e3 BiaBiaaHHA KnieHToM BaHky).

AncTaHuiliHe po3nopsaAMXXeHHs — PO3MNopsIKEHHS Ha 3AiMCHEHHs onepaLlii, sike nogaeTbes KnieHToM Ao BaHky (6e3 BiaBiaaHHS
KnieHToM BaHKy) 3a 4ONOMOroto y3rofXeHoro kaHany AoCTyny Ta nignvcaHe EnektpoHHuM nignucom (EM).

oBipeHa ocoba — di3nyHa 0coba, sika Ha 3aKOHHMX MiACTaBax yNnoBHOBaXkeHa AisiTV Bif iMeHi KnieHTa Ha nigcTasi BignosiagHoI
nosipeHocTi,ocbopmneHoi B BaHky, abo HoTapiasbHO. Y pasi, sikwo KnieHToM € topuanMyHa ocoba - [OBipeHiCTb Ha AoBipeHy 0coby
0chOPMIIIOETLCS LIEID IOPUANYHOIO 0COB0I0 Y NPOCTil NUCbMOBIN hopMi.

AopaTtkoBi 3acobu ayteHTUdikauii - NoOBIAOMNEHHS, siKi NepefatloTbCs 3acobamu CTibHUMKOBOrO 3B'sA3Ky (Hagani SMS
noBifOMeHHs), 3 OAHOPa3oBUM LMGPOBUM MaponeM, sIKUii BUKOPUCTOBYETLCS ANs MiATBEPMKEHHS ENEKTPOHHOrO po3paxyHKOBOMO
[OKYMEHTY.

DNopaTtkoBa MnaTtbkHa KapTKa — lMnaTkHa KapTKa, WO BUNYCKAETbC baHKoM 3a 3asBoto KnieHTa Ha 1oro iM'a Ta/abo Ha iM's
noro [loBipeHunx/YNoBHOBaXXeHMX OCI6 Ansi MOXMBOCTI HaAaHHS OCTaHHIM NpaBa PO3MOPAMKEHHS KOWTaMu Ha PaxyHky KnieHTa 3
BMKOPUCTaHHAM naTkHOI kapTu.

[oroBip npo HagaHHA BaHKIBCbKOro NPoAyKTY/NoCNyru — yknageHuii Mk baHkoM Ta KniEHTOM JOroBip, SiKWii yK1aaaeTbest
LWNSXOM NofaHHs KnieHToM BbaHKy BignoBiAHOI 3asiBM NpO NPUEAHAHHS A0 LbOro YHiBepcanbHOro A0roBopy npu HagaHHi baHKiBCbKOro
NPOAYKTY/NOCNYrK Ha yMOBax LbOro YHiBepcanbHOro Aorosopy. [lorosip npo HaaaHHs BaHKiBCbKOro NMpoAyKTy/Mocnyry CKNafaEeTbes 3
3asiBM Npo NpUEAHAHHS A0 LbOro YHiBepcasbHOro A0roBopy Npu HajaHHi baHKIBCbKOro MpoayKTy/nocnyr, sika MiCTUTb OCHOBHI YMOBM
BaHkiBcbkoro npoaykty/nocnyru, TapudiB baHky, YMOB BWKOPUCTaHHSI NAATDKHUX KapTOK 6aHKy B cuCTeMax MOBGiNbHWUX nnaTexis
(po3MilLeHi Ha odilinHoMy caiTi BaHky Ta/abo Ha iHdopMaUiiHUX cTeHAax y NpuMilleHHi BigaineHb BaHKy) Ta LbOro YHiBepcanbHOro
porosopy. B 3anexHocTi Big Buay baHkiBCbKoro npoaykty/nocnyru [orosip Npo HagaHHS baHKiBCbKOro NpoayKTy/Mocnyrn Ma€e HacTymnHi
copmu:

> [loroBip nNpo BiAKPUTTA, BeAEHHS MOTOYHOro paxyHky (gani — [lorosip MOTOYHOrO paxyHKy) - BM3HA4Ya€E NOpPSAOK
BiAKPUTTA, 3MINCHEHHS onepauiii 3@ NOTOYHMM paxyHKoM (PaxyHKOM), MopsiAOK pO3paxyHKiB Ta MPOBEAEHHs onepauiit 33 PaxyHKoM,
NOpSIAOK 3aKpUTTS PaxyHKy, @ TakoX iHLWi yMOBM 06CNyroByBaHHsI Takmx PaxyHkiB. [JoroBip NOTOYHOrO paxyHKy YKNaAa€TbCs LUISXOM
0obopMIEHHS 3asBK NPO NPUEAHAHHS A0 LbOro YHiBepcasibHOro AOroBOBOPY MpW BiAKPUTTI MOTOYHOrO PaxyHKy.

> [oroBip Ha po3paxyHKOBO-KacoBe 06C/lyroByBaHHSI 6aHKIBCbKOr0 paxyHKy i3 cneuia/ibHUM peXXuMOoM Horo
BUKOPUCTaHHA(3apaxyBaHHA CTPaxoBuUX KowrTiB) (gani — [lorosip Ha PKO (cTpaxoBi KOWTK)) - BU3HAYaE NOPSAOK BiAKPUTTS,
30iiCHEHHS onepalii 3a PaxyHKOM i3 creuianbHUM PeXMMOM MOro BUKOPUCTaHHS -, MOPSAOK PO3paxyHKiB Ta NpoBeAeHHs onepalii 3a
HUM, NOPAAOK 3aKpUTTS PaxyHKy i3 cnewianbHUM PeXnMOM MOro BUKOPUCTAHHS, @ TaKoXX iHLLi YMOBM 06C/yroByBaHHA Takmux PaxyHkiB i3
CneuianbHUM PEeXMMOM MOro BMKOPUCTaHHSA. [lorosip Ha PKO (CTpaxoBi KOWTW) YKNAAQA€ETbCA LWNAXOM OhOpMIEHHS 3asBu Npo
NPUEAHAHHA A0 LbOro YHiBepcanbHOro AOroBOBOPY MPUW BIAKPUTTI  paxyHKY Ha pO3paxyHKOBO-KacoBe 06C/yroByBaHHs 6@HKIBCbKOIrO
paxyHKy i3 cneujianbHUM PeXXMMOM MOr0 BUKOPUCTAHHSI (3apaxyBaHHS CTPAXOBMX KOLITIB).

> [oroBip Ha po3paxyHKOBO-KacoBe 06C/NyroByBaHHsi 6aHKIBCbKOro paxyHKy i3 creuiajibHUM peXuMoM Horo
BUKOPUCTaHHA (3apaxyBaHHA 4YOpPHO6MNbCbkMX kowrTiB) (aani — [orosip Ha PKO (3apaxyBaHHS YOPHOOMIBbCbKUX KOLITIB)) -
BM3HAYaE MopsaoK BIiAKPUTTS, 34iMCHEHHS onepauii 3a PaxyHKOM i3 cneuianbHWM peXuMOM WOro BUKOPUCTaHHS (3apaxyBaHHS
YOPHOBUIIbCHKMX KOLUTIB) - MOPSAOK PO3PaxyHKiB Ta NPOBEAEHHS onepaLliii 3a HUM, NOPSAOK 3aKpUTTS PaxyHKy i3 cneuianbHUM pexuMomM
0ro BMKOPWUCTaHHS (3apaxyBaHHS YOPHOBUIbCbKMX KOLUTIB), @ TAKOX iHLWI YMOBM O6C/TYroByBaHHS TakMX PaxyHKiB i3 creuianbHUM
PEXUMOM Or0 BMKOPUCTAHHS (3apaxyBaHHS YOPHOGW/IbCbKUX KOLWTiB). [orosip Ha PKO (3apaxyBaHHS YOpPHOGWIIbCbKUX KOLUTIB)
YKNAJAETbCA WAXOM OMOpMIeHHS 3asBu MNpo MPUEAHAHHS A0 LbOro YHiBepcasbHOro AOroBOBOPY MNPW BIiAKPUTTI  paxyHKy Ha
pO3paxyHKOBO-KAacoBe 06C/TyroByBaHHs 6GaHKIBCbKOrO paxyHKy i3 CreuialbHUM pPeXMMOM WHOro BUKOPWUCTAHHS  (3apaxyBaHHS
YOPHOBUIIbCbKMX KOLUTIB).

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 2 3 105.
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> [loroBip Ha po3paxyHKOBO-KacoBe 06C/yroByBaHHsl 6aHKiBCbKOro paxyHKy 3 NPUAHATTS roTiBKOBMX KOLUTIB Asist
noganbLuoro ix nepekasy (aani — [loroeip Ha PKO (kowTu, Ans NoaanbLUOro nepekasy)) - BU3HAYaE NOPSAOK BiAKPUTTS/3aKpUTTS
OKPEMOro MOTOYHOrO paxyHKy Ans 34IMCHEHHS onepauiii 3 NPUAHSATTS FOTIBKOBUX KOLWTIB Y MPUBHSX, NPUAHATUAX AN NOAAMbLIOrO iX
nepekasy, NopsAOK po3paxyHKIB Ta NPOBEAEHHS orepaLii 3a UMM paxyHKOM, a TakoX iHLi yMOBM 06CNyroByBaHHs Takoro paxyHky. Liei
[loroBip yKnafaeTbCs Npu BiAKPUTTI  PaxyHKy LWASXOM O0dOpMIEHHS 3asBU NPO NPUEAHAHHSA A0 LbOro YHiBepcanbHOro AOroBopy npu
BiAKPUTTI paXyHKy Ha po3paxyHKOBO-KacoBe 06CNyroByBaHHSI 6aHKIBCbKOrO paxyHKy 3 NPUMAHSATTSA FOTIBKOBUX KOWTIB ANst NOAasbLIOrO
X nepekasy

> [loroBip npo BiAKpNTTSA Ta 06CNyroByBaHHA NOTOYHOIO PaxyHKY 3 BUIMYCKOM KOPMOPAaTUBHUX MIATDKHUX KapTOK
( pani — JoroBip NOTOYHOMO paxyHKy 3 BunyckoM [MK) - BU3Ha4Ya€e NOPSAOK BIAKPUTTS, 3AiMNCHEHHS onepauiii 3@ PaxyHKOM 3 BUMYCKOM
KOPMOpaTUBHMUX MNATDKHWUX KapToK. [orosip MOTOYHOrO paxyHKy 3 BunyckoM [IK yknagaetbcs wasxoM odOpMieHHs 3assu npo
NPUEAHAHHS A0 LbOro YHiBepcanbHOro AOroBopy Mpw BiAKPUTTI MOTOYHOIO paxyHKy 3 BUMYCKOM KOPMOPaTUBHUX MNAATKHUX KapToK.

> [loroBip npo BiAKpNTTA Ta 06CNyroByBaHHA NOTOYHOIO PaxyHKY 3 BUIMYCKOM KOPMOPAaTUBHUX MIATDKHUX KapTOK
«3PYYHA KAPTKA» (pani — [loroBip MOTOYHOro paxyHky 3 sunyckom MK «3PYYHA KAPTKA») - BU3Hayae MOpsSAOK BiAKPUTTSH,
3fiMCHEHHs onepaLiit 3a PaxyHKOM 3 BUMYCKOM KOPMOpaTUMBHUX NNaTiXHMX kapTok «3PYYHA KAPTKA». [loroBip MOTOYHOrO paxyHKy 3
sunyckom [K «3PYYHA KAPTKA» yknafgaeTbcsi WasxoM odopMieHHs 3asBu Npo NPUMEAHAHHSA [0 LUbOro YHiBepcanbHOro A4oroBopy npwu
BIAKPUTTI MOTOYHOrO paxyHKy 3 BUMYCKOM KOPNOpaTUBHUX NNaTiXHUX KapTok «3PYYHA KAPTKA».

> [loroBip Npo AMcCTaHUiliHe 06C/yroByBaHHSA 3a gonoMoroo cucremm «IHtepHeT-BaHk «icON business» (pani —
[Jorosip npo aucTaHuiiHe 06CNyroByBaHHS) - BU3HAYa€E NOPSAOK AMCTaHLiMHOrO 06CNyroByBaHHS 3a JOMOMOMO0 CUCTeMU «IHTEpPHET-
BaHk «icON business». [Jorosip npo AucTaHuiliHe 06CNyroByBaHHS YKMAaAAETLCS WASXOM 0pOpPMIEHHS 3asiBV NPO HaAaHHS NpaB AOCTyny
pO3MNOpsMKEHHS paxyHkaMu B cucteMi «IHTepHeT-BaHk «icON business».

> [loroBip eKBaMpPUHIy - perysnioe B3aEMOBIAHOCUMHU Mix ToproBueM i BaHKOM 3 MpoBeAeHHs MiaTeXxiB i po3paxyHKiB 3a
NNaTiKHUMK KapTKaMu BIAMOBIAHWUX NAaTiKHUMX cucTeM B POS-TepMiHanax, BCTAHOBNEHWX B TOProsux Toukax Toprosus. [orosip
eKBaWpPUHIY YKNaAAETLCS WASIXOM 0hOPMIIEHHS 3asiBM MPO NPUEAHAHHS [0 LbOro YHiBepcanbHOro OroBopy npu HajaHHi baHkoM nocnyr
eKBaWpiHry Mo onepauisM 3 KapTkaMu.

> DoroBip IHTepHeT-eKBalpUHIy - peryioe B3aEMOBIAHOCMHM Mix ToproBueM i baHkoM/ EkBaiipoM WWoao 3abesnevyeHHs
NpoBeAeHHsI PO3paxyHKiB 3a onepauisaMmuy, siki 3ailcHeHi Yepe3 CalT Mk ToproBueM Ta [epxaTensmMu 3 BukopucTaHHam MK. [orosip
IHTepHeT-eKBapUHIy YKNaZaeTbCsl LWNSXOM 0OPMNEHHS! 3asiBU NpO NPUEAHAHHS A0 LbOro YHiBepCanbHOro [OroBOpY NpU HajaHHI
BaHkoM nocnyr IHTepHeT-ekBanpiHry.

[orosipHe cnucaHHsA — cnucaHHs baHkoM 3 paxyHKy KnieHTa kowTiB 6e3 nopaHHs KNiEHTOM NnaTiXXHOro AOPYYEHHS, WO
30IMCHIOETbCS BaHKOM y NopsiAKy Ta BUMaAKax, nepeadadeHnx UMM YHiBepcanbHUM [OroBOpOM, YKIaaeHUM Mk baHkoM Ta KnieHToM.

[lokyMeHT 3a onepaui€ro 3 BUkopuctaHHaM MK — JoKyMeHT, WO NiaTBepAXYE BUKOHaHHS onepaii 3 BukopuctaHHsam MK, Ha
niacTasi sikoro hopMyroTbCS BiANOBIAHI AOKYMEHTM Ha NMepeKas UM 3apaxoBYHOTbCS KOLWTU Ha PaxyHoK.

J[OCTYNHMIA 3aNIMLIOK — CyMa KOLLTIB, B MeXax skol KnieHT Moxe 3AilcHMTM onepadito 3a MK, Bkoyae BnacHi kow T KnieHTa
Ha PaxyHKy Ta cyMy HeBUKopuCTaHoro KpeamTHoro niMity (oBepapadTy), B pasi MOro BCTAHOBJIEHHS!, 3@ MiHYCOM CyMU He3HWXKyBasibHOro
3anuwKy (B pasi HasiBHOCTI) Ta CyMu 3ab/IOKOBaHMX, ane He CrucaHuX KOLWTIB.

BaHk ExkBaip/EkBaWp— lopuanyHa ocoba - y4acHWK NAATiKHOI CUCTEMM, SKUIA yknaB [loroBip ekBanmpuHry Ta/abo [orosip
IHTepHeT- ekBalipuHry 3 TOProBLEM 3 MPOBeAeHHsI MNaTexiB i po3paxyHkKiB 3a 6aHKiBCbkMMM [NaTiKHUMM KapTkaMu BiAMNOBIAHWX
NnaThKHUX cMCTeM Ta/ abo 3AINCHIOE BUAaYy roTiBKOBKUX KOLUTIB B CBOEMY TepMiHa/bHOMY 061aHaHHi. B po3yMiHHi A0roBopy Npy HaaaHHi
BaHKoM nocnyr ekBapiHry no onepauism 3 KapTkamMu — ekBaipoM € AT «AKB «KOHKOP/».

EKBaWpUHr — JianbHiCTb BaHky, sikui yknae [lorosip ekBaiipuHry Ta/abo [orosip IHTepHeT-ekBaWpuHry 3 ToprosueM, 3
TEXHOMOriYHOro, iHchopMaLiiiHoro o6cnyroByBaHHsi TOProBUiB Ta MPOBEAEHHS PO3paxyHKIB 3 HWUM 3a onepauisMu, AKi 3AicHeHi 3
BMKOPUCTAHHAM NNATKHUX KapTOK Y NNATKHIN CUCTEMI.

ENeKTpOHHMA pO3paxyHKOBMWA [AOKYMEHT, niaTBepa)keHuii EnekTpoHHuM nignucom (pani — EneKTpoHHMM
PO3paxyHKOBMWA AOKYMEHT) — [IOKYMEHT, iHchopMaLlis B SKOMy NpeacTaBieHa y dhopMi eNeKTPOHHUX AaHUX, YK/IloYaouM BianosiaHi
PEKBI3UTN PO3PaxyHKOBOro AOKYMEHTa, sKMiA Moxe 6yTn chopMoBaHWiA, nepeaaHmii, 36epexxeHnii i NepeTBopeHnii y BisyanbHy dopmy
NpeACTaBNeHHSs! eeKTPOHHUMK 3acobamu;

EnekTpoHHmii nignuc (EM) - BHYTPIlHIA €NeKTPOHHMI  NIANUC, WO reHEepyeETbCA Ta HadaeTbcs baHkoM KnieHTy, ans
3aiiCHEHHS onepaLiit BUKNOYHO B CuccTeMi IHTepHeT-BaHk icON business.

3asBa Npo NpUeEAHaHHSA A0 YHiBepcasibHOro 4OroBopy Npy HaAaHHI BaHKiIBCbKOro NpoAyKTy/nocayru — nianvucaHuii
BaHkoM Ta KnieHTOM npaBoYmMH, Ha NiACTaBi IKOrO iHILIIOETLCA HaAaHHS, 3MiHa YMOB baHKiBCbKOro MpoAyKTy/nocsyru Ha 3anpornoHOBaHUX
BaHkoM Ta obpaHux KnieHToM ymMoBax, i ika MiCTUTb OCHOBHi YMOBW TaKoro NpoAyKTy Ta/abo nocnyru. 3asBa nNpo HagaHHS baHKIBCbKOro
npoaykTy/nocnyru, nignucaHa baHkom Ta KnieHTOM € HeBiA'€MHOI0 YacTuHOW [loroBopy npo HagaHHs baHkiBCbKoro npoaykTy/mocnyru
Ta UbOro YHiBepcanbHOro AoroBopy. B 3anexHocTi Big BMAy bBaHKiBCbkOro npoaykTy/nocnyrn 3asiBa nNpo HadaHHS bBaHKiBCbKOro
NpoAYyKTY/NOCAyrn Ma€ HacTynHi hopmu:

> 3asiBa Npo NpUMEAHaHHSA A0 YHIBepcasibHOro 4OroBOBOPY NpM BiAKPUTTIi NOTOMHOro pPaxyHKY — 3as1Ba, sika NOAAETLCS
KnieHtom B BaHk 3 MeTol BiAKPUTTS MOTOYHOMO PaxyHKY, YKIaAeHHs [JoroBopy MOTOYHOrO paxyHKYy Ha yMOBaX BM3HAYeHWX UMM
YHiBepcanbH1UM AoroBopoM Ta Tapudamu, onpuntoaHeHnMn Ha OdilirHoMy caiTi baHky Ta/abo Ha iHpopMaUiiHUX CTEHAAX Y NPUMILLEHHI
BigaineHb baHky.

> 3anBa Npo NPUEAHAHHA A0 YHiBepca/ibHOro AOroBOBOPY Npu BiAKPUTTI PpaxyHKY Ha pPO3paxXyHKOBO-KacoBe
06cnyroByBaHHA 6aHKIBCbKOro paxyHKy i3 cneuiaZlbHUM peXXMMOM MOro BMKOPUCTaAHHA (3apaxyBaHHSA CTPaxoBUX
KOWTIB) - 3asBa, AKka nodaetbcs KnieHToM B BaHK 3 METOW BIiAKPUTTA paxyHKy i3 creuia/ibHUM peXMMOM MOro BUKOPUCTAHHA
(3apaxyBaHHSI CTpaxoBMX KOWTiB), yknageHHs [loroBopy Ha PKO (cTpaxoBi KOWTM) Ha yMOBax BW3HAYEHMX UMM YHiBepcasbHUM
[oroBopoM Ta Tapucamu, onpuniogHeHumn Ha OdiuinHoMy canTi BaHky Ta/abo Ha iHdopMaUiiHMX cTeHaax y NpuMilleHHi BiagineHsb
BaHkKy.

> 3anBa Npo NPUEAHAHHA A0 YHiBepcasbHOro [OroBOBOPY NPMW BiAKPUTTI paxyHKYy Ha pPO3paxXyHKOBO-KacoBe
06cnyroByBaHHA 6aHKiIBCbKOro paxyHKy i3 cneuiaslbHUM peXXMMOM MOro BUKOPUCTaHHA (3apaxyBaHHS YOPHO6GMJIbCbKUX
KOWTIB) - 3asBa, fka nopaeTbcs KnieHToM B BaHK 3 METOK BIAKPUTTS paxyHKy i3 CreuianbHUM peXMMOM MOro BUKOPUCTaHHS
(3apaxyBaHHS YOpHOBMNBbCHKMX KOWTIB), yknaaeHHs Jorosopy Ha PKO (3apaxyBaHHSl YHOPHOOMIIbCbKMX KOLUTIB) Ha yMOBaX BU3HAYEHUX
UMM YHiBepcanbHMM AoroBopoM Ta Tapudamu, onpuniogHeHuMn Ha OdiuiliHoMy caiTi BaHky Ta/abo Ha iHhopMauiiHMX cTeHaax y
npuMilleHHi BigaineHb baHky.

>3asBa Npo NpUMEAHaHHA A0 YHIiBepca/lbHOro AOroBOBOPY NpM BiAKPUTTI PpaxyHKY Ha po3paxyHKOBO-KacoBe
o6cnyroByBaHHA 6aHKIBCbKOrO paxyHKy 3 MPUWHATTA rOTIBKOBUX KOLWITIB ANA NOAasblIOro ix nepekasy - 3asBa, ska
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nogaetbcst KnieHToM B BaHK 3 METO BiAKPUTTS paxyHKy 3 MPUUHSATTS FOTIBKOBMX KOLUTIB Yy FPUBHSIX ANS MOAANbLIOro ix nepekasy,
yknageHHs loroopy Ha PKO (kowTy, Ans NOAaNbLIOro Nepekasy) Ha yMOBaxX BU3HAYEHMX UMM YHiBepcanbHUM OroBopoM Ta Tapudamu,
onpuntogHeHnMn Ha OdiuiiHoMy caiiTi baHky Ta/abo Ha iHdopMaUiiHUX cTeHAax y npumMilleHHi BigaineHb BaHky.

»3asBa NpoO NpPUEAHAHHA A0 YHIBEpPCa/IbHOro AOroBopy MNpM BiAKPUTTI MOTOYHOrO PaxyHKY 3 BWUIYCKOM
KOPNOpPaTUBHMX NNIATKHMX KapTOK — 3asBa, fKa NoAaeTbcs KnieHToM B baHk 3 METOI0 BiAKPUTTSA MOTOYHOIO PaxyHKY 3 BUMYCKOM
KOPMoOpaTUBHMX MNATDKHUX KapTOK Ta yknadeHHs [oroBopy MOTOYHOro paxyHKy 3 BunyckoM [MK Ha yMOBax, BM3HAYeHWX LUM
YHiBepcanbHWM AoroBopoM Ta Tapudamu, onpunoaHeHnMmn Ha OdiuiiHoMy caiiTi BaHky Ta/abo Ha iHhopMaLiMHUX CTeHAaXx Y NpUMiLLeHHi
BignineHb baHky.

»3asBa Npo NpUEAHAHHA A0 YHIBEpPCaJibHOro [OroBOpy MNpM BiAKPUTTI MOTOYHOrO0 PaxyHKY 3 BWIYCKOM
kopnopaTMBHMX nNnaTthxHux kapTok «3PYYHA KAPTKA» — 3asBa, sika nodaeTbcst KnieHToM B baHK 3 METOI0 BiAKPUTTS MOTOYHOIO
paxyHKy 3 BUMYCKOM KOPMOpaTUBHUX MNATdKHUX KapTok «3PYYHA KAPTKA» Ta yknafeHHs [JoroBopy MOTOYHOrO paxyHKy 3 BUMYCKOM
MK «3PYYHA KAPTKA» Ha yMOBax, BU3Ha4YeHWX UMM YHiBepcanbHUM AOroBOpoM Ta Tapudamu, onpunoaHeHnMmn Ha OdiuiiHomy caiTi
BaHKy Ta/abo Ha iHpopMaLiliHKX cTeHaax y npuMilleHHi BigaineHb baHky.

> 3asiBa Npo HaflaHHS NpaB AOCTYNYy PO3NOpPsMKEHHA paxyHkamu B cuctemi «IHTepHeT-BaHk «icON business» —
3asBa, ska nofaeTbcs KnieHToM B BaHK 3 MeTOl0  AMCTaHUIMHOrO 06CnyroByBaHHS, yKfajaHHs — [loroBopy npo AWCTaHUiiHe
06CyroByBaHHsl Ha YMOBaX, BU3HAYeHWUX UMM YHiBepcanbHUM A0roBOPOM Ta Tapudamu, onpuitoaHeHnMn Ha OdiliiHoMy caitTi BaHky
Ta/abo Ha iHdopMaLiiHMX cTeHaaX Yy NpuMilLeHHi BipaineHb BaHky.

> 3asiBa Npo nNpueaHaHHsA A0 YHiBepcanbHOro AOroBopy npu HagaHHi BaHKOM nmocnyr ekBaupuHry no
onepauifiM 3 KapTKaMM - 3asBa, sika NofaeTbCs KnieHToM B BaHK 3 MeTOW 3fiMICHEHHSI po3paxyHKiB 3a MMATDKHUMKU KapTKaMu
BiANOBIAHMX NNaThkHUX cucteM B POS-TepMiHanax, BCTAHOBMEHWX B TOProBMX Toukax Toprosusi Ta yknagaeHHs [oroBopy ekBalpuHry
Ha YMOBaXx BU3HAYEHWX LM YHiBepcanbHUM AOrOBOPOM OnputoaHeHUM Ha OdiuifHoMy caitTi baHky Ta/abo Ha iHdopMaLUiiHUX CTeHaax
y npuMilleHHi BipaineHs baHky, Ta Ans BHECEHHS 3MiH B nepenik ToproBux ToYoK Toprosus. 3assa Npo NpUeAHaHHS A0 YHiBepcanbHOro
[OroBopy Mpu HaaaHHi baHKOM Nocnyr ekBalipyHry Nno ornepawisiM 3 kapTkamu MiCTUTb Tapudy Ta iHLWI YMOBM HafaHHS NMOCAYr eKBalpuHry
Ta pa3oM 3 KapTkoto ToproBusi Ha BCTaHOBNEHHs1 POS-TepMiHany cknagatoTs [Jorosip ekBalpiHry.

> 3asiBa Npo NpueAHaHHSA A0 YHiBepcasibHOro AOroBopy npu HagaHHi BaHkoM nocnyr IHTepeT- eKBalpuyHry - 3as8a,
ska nopaeTbcst KnieHToM B BaHK 3 MeTOl0 NpoBEAEHHs po3paxyHKiB 3a ornepauisMu, siki 3ailicHeHi yepe3 CalT Mix ToprosueM Ta
[OepxatensmMu 3 BUKOpUCTaHHSM MK Ta yknageHHs [oroBopy IHTEpHEH-eKBalpuMHry Ha yMOBax BW3HAYEHWX UMM YHiBepcasibHWUM
foroBopoM Ta Tapudamu BaHky, siki onpuniogHeHi Ha OdiuiiHoMy caiTi BaHky Ta/abo Ha iHdOpMauiiHUX CTeHAaax y NpUMILLEHHI
BignineHb baHky.

> 3asiBa Npo NpUMEAHaHHA A0 YHiBepcasibHOro AOroBOPY - 3asBa, sika NoAaeTbcs KnieHToMm B BaHk 3 MeTOl po3ipBaHHS
BXXe Ai04Ooro A0roBopy, yknaaeHoro Mixk baHkoM Ta KnieHToM, sikuit 6yB yKnaaeHUi, sik OKpeMUiA IOroBip, ane He 6yB yknafeHWii B MeXxax
YHiBepcanbHoro aorosopy, 6e3 3akpuTTs BigKpuTMX Kni€EHTY paxyHkiB, Ta MpPOAOBXeHHs o0bcnyroByBaHHs KiieTa Ha yMoBax LbOro
YHiBepcanbHOro 4orosopy.

» 3asiBa npo po3ipBaHHA [loroBopy Npo HagaHHA BaHKiBCbKOro NpoAykTy/nocayru - nignvcaduii baHkom Ta KnieHTom
NpaBOYMH, Ha NiACTaBi IKOrO iHILIOETbCS NMPUNMHEHHS! HaAaHHS BaHKiBCbKOro NpoAyKTY/NOCAyru; AOKYMEHT, WO 3aroBHIOETLCS KieHTOM
nia Yac 3BepHEHHs Ao baHky, 3 METOO po3ipBaHHS YMOB BigMnoBigHOro lorosopy nNpo HagaHHs baHKiBCbKOro MpoayKTy/nocnyru.

> 3ASIBA-AHKETA Ha BMNycK / nepeBuyCK KOPNnopaTUBHOI MJIATDKHOI KapTKM - JOKYMEHT, L0 3ar0oBHIOETLCS KnieHTOM
3 METOH0 BMMNYCKY HOBOI MnaTiXHOI kapTkn Ao PaxyHky, nepesunycky MnatixHoi kapTku/MIH-koAay, 3MiHY yMOB 06cnyroByBaHHs MnaTixxHoI
KapTKW, Ta 3AiNCHEHHS iHWKX onepauiii, nepeabayeHnx 3asBoto Npo 06CNyroByBaHHS NAATIXKHOI KAPTKU.

IneHTndikalia - oTpumaHHs BaHkOM, ik CY6'€eKTOM MEPBMHHOrO (PiHAHCOBOrO MOHITOPWHIY BiA KnieHTa (MpeacTaBHUKa
KNiEHTA) iaeHTUdIKaUIMHUX AaHUX.
InenTndikauiniHi aaHi - ue:

- 418 @iznyHoi ocobu (pesuperTa) — npissuLle, iM'a Ta No 6aTbKoBI, AaTa HapOAXXeHHS, HOMep (Ta 3a HasIBHOCTI -
cepis) nacnopTa rpoMaasiH1Ha Ykpainu (abo iHWoro AoKyMeHTa, Lo NocBiavye ocoby Ta BianoBiAHO A0 3aKOHOAABCTBa YKpaiHu
MOXe 6yTW BMKOPUCTaHWUM Ha TepuTopii YKpaiHW ANna yKNafeHHs MpaBOYMHIB), AaTy BuAadi Ta OpraH, WO Woro BWUAAB,
peecTpauiiHnii HoMep 06MiKOBOI KapTKM NnaTHMKa noaaTkiB YkpaiHu (abo ipeHTudikauiHuiA HoMep 3rigHo 3 [lep)kKaBHUM
peecTpoM hi3nYHMX Ocib - NNaTHUKIB NOAATKIB Ta iHLWMX 060B'A3KOBUX NaTexiB) abo HoMep (Ta 3a HasIBHOCTI - Cepito) nacropTa
rpoMagsHuHa YKpaiHu, B IKOMY NPOCTaB/IEHO BiAMITKY NpO BiAMOBY Bifl NPUAHATTS PEECTpaLiHOro HoMepa 061iKOBOI KapTKu
nnaTHUKa NoaaTkiB YKpalHWM 4M HOMep macrnopTa i3 3anvMcoM Npo BiAMOBY Bifl NPUAHATTS PEECTpaLiiHOro HomMepa 06iKoBOI
KaAPTKW NJIaTHMKA NoAaTKiB YKpaiHW B €NeKTPOHHOMY 6e3KOHTaKTHOMY HOCii;

- 47151 Qizn4HOI 0cobm (HepesngeHTa) - npissuLle, iM'a Ta (3a HasiBHOCTI) No 6aTbKOBI, AaTa HAPOAKEHHS, HOMep (Ta
3a HasiBHOCTI - cepis) nacrnopTa (abo iHWOro AOKYMEHTa, WO Noceig4ye ocoby Ta BiAMOBIAHO A0 3aKOHOAABCTBa YKpaiHM Moxe
6yT! BMKOPUCTaHMII Ha TepuTopii YKpaiHW ANns yKnafeHHs NpaBoYMHIB), AaTa BMAaYi nacrnopTa Ta OpraH, WO MOoro BWUAAB,
rpoMajsHCTBO;

- 3 METOo [geHTugikauii QiznyHoi ocobu (pengeHTa, HEPE3nAeHTa), Qi3nyHoI ocobu - nigrnpuemys - iHigiaropa
(nnatHnka) nepexkasy (B ToMy Yncii MKHEPOAHOI0), WO 3AIMCHIOETLCS BE3 BIKPUTTS PaxyHKa Ha CyMy, WO [OPIBHIOE Yy
nepesuilye 15 000 rpmuBeHs, abo CyMy, eKBIBaNIEHTHY 3a3HaueHil cyMi, B TOMy YAC/i B iHO3EMHI BantoTi, 6aHKIBCbKMX MeTanax,
iHLWMX aKTMBAX, OANHULSAX BapTOCTi, 4/1€ € MEHLLIOK 3a CyMy, nepeabadeHy YaCTUHOK NepLloto CTaTTi 15 3akoHy Ykpainu «Mpo
3anobiraHHs Ta NpoTUAito neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXKAHMX 3/IOUYMHHUM LUASXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta
(hiHAHCYBaHHIO PO3MOBCIOMKEHHS 36pOi MAacoBOro 3HMLLEHHS», CY6'eKTM NMEPBMHHOMO (DiHAHCOBOrO MOHITOPUHIY, A0 SIKMX
3BEPHYBCA iHiliaTop (NNaTHUK) ANs 3AiMCHEHHSA NepeKasy, BCTaHOB/IOTbL Npi3BuLLE, iM'a Ta (3a HAasBHOCTI) No 6aTbKOBI; Micye
npoxvsarHHs (abo Micue nepebyBaHHS i3MYHOI 0COBM - pe3naeHTa uM Micue TMM4YacoBoro nepebyBaHHs isnyHOi ocobu -
Hepe3uaeHTa B YKpaiHi) abo peectpavliviinyi HoMep 0bnikoBoi KapTKW NNaTHUKA NOAATKIB, abo [AeHTUikaliviHni HOMEP 3riaHO
3 [lep>kaBHNM PEeeCTPOM (i3nyHMX OCib - NaTHUKIB NoAaTKiB Ta iHLWKNX 060B'A3KOBMX NIaTeXiB, HOMep (Ta 3@ HAsiBHOCTI - Cepito)
nacrnopTa rpoMafisHuHa YKpaiiu, B SKoMy MpPOCTaBMEHO BiAMITKY NpoO BiAMOBY BiA ofep>KaHHS iAeHTUdIKaLiMHOro HoMepa 4n
HOMepa MacnopTa i3 3anMcoM Mpo BiAMOBY BiAl MPUIHATTS PEECTPaUiiHOro HoMmepa O6/iKOBOI KapTKM MnaTHUKa MoAaTKiB
YKpaiHu B eneKTpoHHOMY 6e3KOHTaKTHOMY HOCIT) abo 4aty i Micye HapOAKEHHS.

- 419 Qi3nyHoi ocobu - rigrpuemys - NpissuLLe, iM'a Ta No 6aTbKOBI, AaTa HAapOMKeHHS, HOMep (Ta 3@ HasIBHOCTI -
cepis) nacnopTa rpoMaasHnHa Ykpainu (abo iHWoro AoKyMeHTa, Lo noceiadye ocoby Ta BianoBiaHO A0 3aKOHOAABCTBA YKpaiHu
MoXe 6yTU BMKOPUCTaHUM Ha TepuTopii YKpaiHM ANS yKNaAeHHs NpaBoOYMHIB), AaTa BuAadyi Ta OpraH, WO Woro BWAAB,
peecTpauiiHuii HoMep 06/iKOBOI KapTKW NnaTHWKa noaatkis (abo iaeHTdiKaliliH1iA HoMep 3rigHO 3 [lepXXaBHUM PEECTPOM
@i3nyHMx ocib - nnaTtHukiB MofaTkiB Ta iHWKUX 060B'A3k0BUX MnaTexiB) abo Homep (Ta 3a HasBHOCTI - cepis) nacrnopra
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rpoMagsiHuHa YKpaiiu, B IKOMy NpOCTaBMeHO BiAMITKY Mpo BiAMOBY BiA NPUNHSATTS peecTpaLuiitHoro Homepa o6ikoBoOi KapTku
nnaTHUKa nofaTkiB YkpaiHu 4u HoMepa nacropTa i3 3anMcoM Mnpo BiAMOBY Bif NPUNHSATTS peecTpauiiHoro HoMepa obnikoBoi
KapTKy NNaTHUKa NoAaTKiB YKpaiHW B eNeKTPOHHOMY 6e3KOHTaKTHOMY HOCii; AaTa Ta HOMep 3anucy B €AMHOMY AepXXaBHOMY
peecTpi topuanyHux ocib Ta isnyHKx ocib - NigNpreMLIB NPO NPOBEAEHHS AEPXXaBHOI peecTpauii; pekBi3nT 6aHKy, B SKOMY
BiIKPUTO paxyHOK, i HOMep NOTOYHOrO paxyHkKa (3a HasiBHOCTI);

- J/15 I0puan4Hoi 0cobm (pe3eqeHTa) - NoBHE HallMeHyBaHHS, MiCLIE3HaXO[XeHHS; AaTa Ta HOMep 3anucy B EAUHOMY
[epXXaBHOMY PeeCTpi topuanYHKX 0cib Ta disnyHux ocib - nignpueMUiB NPo NpoBeAEHHS AepXXaBHOI peecTpalii, BiAOMOCTi Npo
BWKOHaBUMI OpraH; iaeHTudikauiiHi AaHi 0cib, siki MaloTb NpaBo Po3nopsAXKaTUCS paxyHKkaMu Ta/abo MaliHOM, AaHi, Wo AaloTb
3MOry BCTAHOBUTYU KiHLUEBUX GeHediliapHuX BnacHWKiB (KOHTpOnepiB); iaeHTUdIKaUIVHWI koA 3rigHO 3 EAVHUM AepXXaBHUM
PEECTPOM MIANPUEMCTB Ta OpraHisauiit YkpaiHu; peksisuti 6aHKy, B SKOMY BiAKPUTO paxyHOK, i HOMep MOTOYHOMO paxyHKa.

- 419 10PUANYHOI 0CO6M (HEPU3MAEHTE) - NOBHE HalMeHYBaHHS, MiCLE3HaXOAXEHHS; PEKBi3UTU GaHKy, B SIKOMY
BiAKPUTO paxyHOK, HOMep 6aHKIiBCbKOrO paxyHKa; BifJOMOCTi Npo opraHu yrnpaBfiHHs; iaeHTudikauiiHi aani ocib, siki MaloTb
npaBo pO3MopsAXKaTUCS paxyHkamMu Ta/abo MaliHOM, AaHi, WO AaloTb 3MOry BCTAHOBUTU KiHLEBKUX GeHediuiapHuX BnacHuKiB
(koHTponepiB). baHKy HagaETbCA TAKOX KOMis NleranizoBaHOro BUTAMy 3 TOProBoro, 6aHKiBCbKOro uv CyfoBOro peectpy abo
HOTapianbHO 3acBifYeHe peecTpauiiiHe NOCBIAYEHHS YNIOBHOBAXEHOrO OpraHy iHO3eMHOI AepxaBu Npo peecTpawito BianosiaHoOl
HOpUAMYHOI 0cobu.

- [aHi, nepenik sIKUX BU3HAYeHUN CyB'eKTaMu AepXaBHOro (iHaHCOBOrO MOHITOPWHIY, - Y BUMMaAKaX, BU3HAYEHUX
YacTUHOK LWiCTHaausTol cTatTi 9 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTuaito neranisauii (BiAMUBAHHIO) AOXOAIB,
ofepXXaHWX 3/I04MHHUM LUNAXOM, (hiHaHCYBaHHIO TepOpU3My Ta (iHaHCYBaHHIO PO3MOBCIOMKEHHS 36p0i MacoOBOr0O 3HULLEHHS».

IHTepHeT - BCecBiTHS iHbopMaLiiiHa cucTeMa 3aranbHOro A0CTyNY, sika SIOriYHO 3B'SA3aHa rnobanbHUM aapecHUM NPoCTOpoM Ta
6a3yeTbcs Ha IHTEPHET-NPOTOKOi, BU3SHAYEHOMY MiDKHApOAHUMU CTaHAAPTaMU.

IMNpuHTEp — NPUCTPIi, NPU3HAYEHUI Ans nepeHeceHHs penbedHUx peksisnTie MK Ha cnin ans ¢hopMyBaHHS AOKYMEHTa 3a
onepauiero i3 3acTtocyBaHHsM [K;

KnieHT — opuanyHa ocoba - pesvaeHT, topuanyHa ocoba — Hepe3uzeHT, isnyHa ocoba—nianpuemMelb, ¢isnyHa ocoba, sika
3aliMaETbCsl HE3aNEXHOK NPOMECIMHOID AIS/BHICTIO, Sika NPUHANA NPOMO3ULt0 YKIacT Lel YHiBepcasbHWiI [OroBip Ha 3a3HavyeHux B
HbOMY yMOBax. B paMkax AaHoro YHiBepcanbHOro JoroBopy lopuanyHa ocoba — HepesuaeHT Ma€ Npaso 34iMCHIOBaTW BUKOYHO onepalii,
Wo nepeabayeHi YUHHUM 3aKOHOAABCTBOM YKpaiHW. Y pasi, SKLO MONoXeHHs AaHoro YHiBepcanbHOro A0roBopy CyrnepeyaTtb BUMOram
UYMHOrO 3aKoHOoAaBcCTa YKpaiHM Mo poboTi 3 opuanyHuMmn ocobamu-HepesmaeHTaMy,  3aCTOCOBYIOTbCS Ajlodi HOPMM UYMHHOIO
3aKoHoAaBcTa YKpaiHu.

Kop CVV2 (CVC2) — Tpu3HaYHUiA Kof, HaHECEHUIA Ha 3BOPOTHY CTOPOHY MAaTiKHOI KapTKK, WO € AOAATKOBOK 6e3mekoto npu
CNP (Card Not Present) TpaHcakuisix, TOBTO Takux TpaHcaKuisix, Npu sikux cama lMNnaTikHa KapTKa He NPUCYTHS, @ BUKOPUCTOBYIOTLCS i
pekBi3nTK (3ae6iNblioro IHTepHET TpaHcakuii).

Kop aBTOpM3aulii — koa, sikuii (OpMYeTbCS | NPUCBOIOETLCS EMITEHTOM abo OpUANYHOIO 0Co60t0, sika A€ 3a MOro [OPYHEHHSM,
— YfleHOM abo y4YacHMKOM MNaTiKHOI CUCTEMM 3a pe3y/ibTaTaMy NO3UTUBHOI aBTopu3aLlii.

KomnpomeTauia MnaTtixxHUX KapTok - po3rosioweHHs MIH-koay, Ta/abo CVV2 Ta/abo CVC2 - kopaiB Ta/abo iHwoi iHdhopMallii,
Ak MICTUTbCA Ha Hocisx MnaTikHUX kapTok abo Ha caMiii MNaTixkHIA KapTui, WO MOXe NpU3BECTU [0 3AINCHEHHS HEeCaHKLiOHOBaHUX
KnienToM/[lepxxaTenem onepauiit 3a PaxyHKOM.

KoHTakT LleHTp — uinoao6osuii LeHTp o6cnyroByBaHHsl KnieHTiB BaHKy 3@ 3BEpHEHHAM Yy TenechOHHOMY PeXuMi, PeKBi3UTK
SIKOro 3a3HayeHi B po3aini XV AaHOro YHisepcanbHOro 4orosopy.

KopnopatuBHa MK (KapTtka) — [K, aka pgae 3mory ii [epxaTento 3gilMcHioBaTM onepauii 3a PaxyHkoM  cy6'ekta
rocnofaptoBaHHs. CamMo3anHATUM 0cobaM Ta lopUANYHUM 0cobaM-HepesnaeHTaM kopropaTueHi MK 3rigHo 3 BUMoramu HauioHanbHoro
6aHKy YKpaiHu He ohopMAoTbLCS;

KowTtu KnieHTa — e rpowi B HauioHanbHil abo iHO3eMHIl BanioTi UM iX eKBiBaNeHTH, Lo 06NikoBylOTbCSA Ha PaxyHkax (y ToMy
yncni paxyHkax 3a crewjianbHUM PeXXMMOM X BUKOPUCTaHHS Ta paxyHKax 3 NPUAHSATTS roTiBKOBMUX KOLITIB AN NOAANbLIOro iX nepekasy)
KnienTa.

KpeanToBa onepauis — onepauisi No nosepHeHHIo Jepxatento MK KowTiB y BUNaaKy NOBEPHEHHS HUM ToBapy abo BiAMOBM
Bi, Nocnyr, BapTiCTb sikux 6yna onnadeHa 3 BukopucTaHHaM [K, sika oopMOETLCA NMpyU MOBHOMY abo 4acTKOBOMY MOBEPHEHHI
[epxaTenem ToBapy/BiaMOBY BiA nocnyru, npuadaHux y Toprosus.

MBPY — Mix6aHKiBCbKMI BantOTHUI PUHOK YKpaiHW.

MBP — Mi>kHapOAHWIA BaNOTHWIA PUHOK.

MeToam onnaTtm - Cepsicy 3 BUKOPUCTAHHAM Sikux TOproselb MOXe OTpMMYyBaTh onsaTu Bia Aepxatenis MK. Metoam onnatu
MOXyTb 6yTV HanawToBaHi B Ocobuctomy kabiHeTi Toprosus Ha MopTani ConcordPay.

MixHapoaHa nnatbkHa cucrema (MIC) — nnaTiXxHa cucTeMa, sika 3abesnedye NpoBeAeHHs Nepekasy KOWTIB, Y Mexax L€l
nnatixHoi cuctemm (VISA International Ta/abo MasterCard Worldwide).

MecceHnpxep Viber — kpoccnnaTthopMHUIA I0AATOK ANA BiANPABIEHHS MOBIAOMIEHHAMM Yepe3 Mepexy IHTepHeT.

MOHITOPUHI — NocTiliHa nepeBipka onepawiii 3 BUKOpUCTaHHAM MK yepes CanT Toprosus, WO 3AIMCHIOETbCS baHKoM-EkBalipoM
3a napameTpamu, yCTaHoBeHMMM [paBunamm NNaTkHUX CUCTEM.

HBY — HauioHanbHuii 6aHK YKpaiHu.

HeraiiHe noBigoMneHHsa flep)xatenem (KopucryBauem) BaHKy — Ais, ka 36iraeTbCsi 3 MOMEHTOM NPUNHATTSA [epxaTtenem
(KopucTyBayeM) pilleHHS Mpo NiATBEPAKEHHSI BKas3aHOro topuamMyHoro o60B'a3Ky Ta BiabyBaeTbCs B Mopsiaky, nepeabaveHomy
[loroBopoM ofipa3y nicns oTpumaHHsa [Jepxatenem (KopucTyBayem) noBigoMieHHs BaHKy npo 3aiicHeHy onepauiio 3 BUKOPUCTaHHSAM
€N1eKTPOHHOro NiaTixHOro 3acoby [lepxatenem (KopuctyBaya) abo BUSIBNEHHS HUM haKTy BTpaTh €1eKTPOHHOr0 NaaTiXXHOMo 3acoby.

HeraiiHe 3ynMHeHHs 3AiiCHEHHSA onepalii 3 BAKOPUCTAaHHSAM €JIEKTPOHHOIO MJIAaTIXKHOro 3acoby - fis, sika 36iraeTbcs
3 MOMEHTOM MpPUUHATTS BaHKOM pilleHHs Mpo MiATBEPAXKEHHS BKa3aHOro lOpMAMYHOrO O6GOB'A3KY Ta BiAOYBAETbCS B MOPSAKY,
nepeabadeHomy [loroBopoM ogpasy nicns oTpuMaHHs baHkom nosigomneHHs [lepxxatens (KopucTyBaya) npo BTpaTy e€neKTPOHHOro
nnaTixkHoro 3acoby Ta/abo nnaTixHi onepadii, ki He BUKOHyBanuch [epxartenem (KopucTtyBauem).

HegpilicHa onepauis - onepauis 3 BuKopucTaHHaM MK, WOAO0 KO 3AIMCHIOETLCS NOBEPHEHHS KOLTIB (3BOPOTHIl pyX KOLUTIB)
BiANoBiAHO A0 MpaBun NNaTiKHUX CUCTEM, 30KPEMa, afle He BUKJTIOYHO:

(a) onepauisi 3 BUKopucTaHHsM MK, 3ailicHeHa 3 NopyLUeHHSM MpaBun NNaTiKHUX CUCTEM Ta/abo BUMOT AaHOr0 YHIBEpPCabHOMo
[lOroBopY;

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 5 3 105.
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(6) Ha MOMeHT 3ailicHeHHs onepauii 3 BuUkopucTaHHsaM MK cTpok aii MK ckiHumBCs abo Lie He po3noyaBscs;

(B) He HapiviwoB no3nTMBHUI Koa aBTOopM3aLii abo Koa aBTopusauii He 6yB 3anuTaHuil y baHky-EkBaiipa/Bu3HayeHoi bakHoM-
EkBalipoM lMpouecnHroBoi yctaHoBM abo 6yB OTpUMaHWI B iHWKX, HiXX BU3Ha4YeHabaHkoM-EkBaiipom lMpouecnHroBa ycTaHoBa
1opuanyHux ocib, abo 6yB oTpuMaHuil ToproBueM 3 iHLWKNX AxXepern;

(r) DOepxatenb MK ockapxuB 3ailicHeHy 4epes CallT ToproBus ornepauilo 3 BUKOpUCTaHHaM [K 3 npuunHu
HEeOTpVMMaHHS/HeHaJaHHa ToBapy/nocnyru, onnadveHoro/oi 3 BukopuctaHHaMm [MK, Ta ToproBeub He Haaas AOKYMEHTM, IO
niATBEPAKYIOTb HaAaHHS Takux ToBapy/nocnyru fepxatento MK (abo AOKyMEHTV HaaaHi He B MOBHOMY 06CS3i, JOKYMEHTU He
BiANOBiAAOTb AiNCHOCTI, NiApobneHi ToLo)

(r") uina ToBapis/nocnyr Toprosus, Wo onnaveHa Jepxatenem yepes CaiiT ToproBuUs 3 BUKOPUCTaHHAM MK, € 6inbLIoto Hix
BCTaHOB/eHa TOproBLUeM LjiHa Ha L ToBapW/nocnyru, BapTiCTb SKMX MOXe 6yTu crnnayeHa roTiBKoto;

(n) ABTOpM3aLis 6yna nposeaeHa 6e3 AyteHtudikauii Jepxatens MK abo 6e3 nepesipku Kogy CVV2/CVC2.

He3Hun)kyBanbHUI 3a/IMIIOK — MiHiManbHa Cyma rpowoBuX KowTiB KnieHTa Ha PaxyHKy, onepauii 3a $SKMM MOXYyTb
30iMCHIOBATUCb 3 BUKOPUCTaHHSAM MNaTiXHOI KapTKK, WO Ha TepMiH Ail MnaTikHOI KapTk1 NOBMHHA 3a/MLIATUCA Ha LbOMY PaxyHKy Ta He
Moxe 6yTn BukopucTaHa [epxateneM. HeobxigHicTb po3MilleHHs Ta po3Mip He3HvXyBanbHOro 3asmwKy 3a3HayaloTbcs B Tapudax
BaHky.

HeHanexxHuit oTpuMyBau — 0coba, sikii 6e3 3aKOHHWX MiACTaB 3apaxoBaHa CyMa nepeka3sy Ha ii PaxyHok abo BupaHa il y
roTiBkoBi chopmi;

HeHanexHuin nepekas — pyx MeBHOI CyMU KOLUTIB, BHACMIAOK SIKOrO 3 BWMHM iHiliaTopa nepekasy, sk He € NIaTHUKOM,
BiAOYBAETLCS ii CNWUCAHHA 3 paxyHKa HEHaNEeXHOro niaTtHuWka Ta/abo 3apaxyBaHHS Ha paxyHOK HEHaNeXHoro OTpuMyBayva uv Buaaya
NOMy CyMM nepekasy B roTiBKOBIM Y1 MalHOBIW (opMi;

HeHanexxHui nnaTHUK — 0co6a, 3 PaxyHKy sKOi NOMUIKOBO abo HenpaBOMipHO NepekasaHa CyMa KOLWTiB;

HecaHkuioHoBaHui oBepApagT— KOPOTKOCTPOKOBa (HeA03BOsIEHa) 3aboproBaHicTb [lepxatens MK nepen baHkoM; BUHMKAE
y BUNaAKy 3aiicHeHHs KnieHToM onepalii, sika npu3Bena Ao nepeBuLleHHs [oCTynHOro 3asuuiky, € HeNnporHo30BaHO B po3Mipi Ta 3a
YacoM BWHMWKHEHHS. 3a JOMyLleHHS BUHUKHEHHS HecaHKuioHoBaHOro osepapadTy KnieHT cnnadye BaHky kowmicito Ta/abo nnaty 3a
CyNpPOBOAXKEHHSI HECAHKLIOHOBaHOro oBepapadTy, po3Mip sikoi 06yMoBneHui fitoummn Tapudamu;

Heycroiika (wtpad, neHs) - rpolosa cyMa abo iHwwe MaliHo, siki KnieHT NoBMHEH cnnaTtuTy baHky y pasi nopylieHHs KnieHTom
3060B's13aHHs1. LLITpachoM € HeycTolika, Lo 06UUCNIOETLCS Y BiACOTKAX Bif CYMU HEBUKOHAHOMO abo HEHaNeXHO BUKOHAHOro 3060B's3aHHS.
MeHelo € HeycToMKa, WO OBYMCMIOETLCA Y BIiACOTKAX Bif CyMU HECBOEYACHO BMKOHAHOMO IPOLIOBOro 3060B'A3aHHSI 3@ KOXEH [AeHb
NPOCTPOYEHHS BUKOHAHHS.

Homep nnatbkHOI KapTKu — LWiCTHaAUATb uMdp, WO HaapykoBaHi Ha nvuboBoMy 6oui MK 6nokamu no uvotmpn Ta
BMKOPUCTOBYIOTbCSA ANns iaeHTudiKauii Ta Bepudikauii Jepxatens MK.

06nikoBa Maca — Maca 6aHKiBCbKMX MeTaniB, y AKil 34iMCHIOTLCS onepalii 3 6aHKIBCbKMMM MeTanaMu Ta ix 06k, BiAnosigHo
10 MonoyeHHs Npo 3AiINCHEHHS YNOBHOBaXXeHUMM 6aHKkaMK orepaLii 3 6aHKIBCbKMMU MeTaslaMu, 3aTBEPAXKEHOMO NOCTaHOBO MpaBniHHS
HauioHanbHoro 6aHky Ykpaitu Big 06.08.2003p. N2325.

OnepadiiiHmii (po6oumnii) aeHb — YacTHa poboyoro AHs baHKy — ydacHUKa naaTkHOI cMCTEMM, NPOTSArOM SIKOI MPUMAMaOTbCS
Bia KNiEHTIB JOKYMEHTU Ha Nepekas i AOKYMEHTU Ha BiK/IMKAHHS Ta MOXHA, 32 HAsiBHOCTi TEXHIYHOI MOXJIMBOCTI, 3AINCHUTK iX 06pobKY,
nepefayy Ta BMKOHaHHS. TpuBanicTb onepauiiHoro (po6o4oro) AHsI BCTaHOBMOETHCS BaHKOM Ta 3aKpinOETbCS Y BHYTPILLIHIX
HOpPMaTUBHUX AOKYMEHTaX.

OnepauifHni Yac — YacTuHa onepauiHoro (pobo4oro) AHs BaHKy — ydacHMKa NNaTKHOI CUCTEMM, MPOTAroM AKOI NPUItMalOTbCS
[OKYMEHTM Ha nepekas i AOKYMEHTW Ha BiAKIMKaHHS, WO MaloTb 6yt 06pobneHi, nepeaaHi Ta BUKOHaHI BaHKOM MPOTArOM LbOro X
po6o4yoro AHsA. TpuBanicTb onepauiiHoro Yacy BCTaHOBIIOETbCA BaHKOM Ta 3aKpinItOETLCS B MO0 BHYTPILLHIX HOPMATUBHUX AOKYMEHTAX
/ Tapudax baHky.

OnepauiiHi niMiTn (BUKopucTaHHA MNaTKHMX KapTOK) — KiNbKiCTb onepaLiii Ta CyMa rpoLLOBMX KOLITIB, Y MeXax SKuUX
[epxxaTensam A03BONAETbCS 3MiNCHEHHsT OnepaLiit 3 BUKOPUCTaHHAM MNaTixXHOI KapTKu.

Onepauii 3 BUKopucTaHHAM MNMnaTthkHOI KapTkM — onepalii, B skux [naTiXxHa KapTka BUKOPUCTOBYETLCS A/l PO3PaxyHKiB 3a
TOBapu Ta MOCAYrn, ANs OTPUMAHHSI FOTIBKM Ta BUMHEHHS iHWKX A, nepeabadyeHnx UMM YHiBepcanbHUM AOrOBOPOM Ta/abo UMHHWUM
3aKOHOABCTBOM YKpaiHu.

0Oco6uctumii kabiHeT — rpyna WEB -cTopiHOK Ta kaTasoris B cucteMi "MopTtan ConcordPay" siki ynpaBnsioTbCs Ta KOHTPOIOIOTHCA
6e3nocepeaHbo ToprosueM. Ans goctyny ao Ocobuctoro kabiHeTy ToproBeub aBTOPU3YETLCS 3a AOMOMOMO iaeHTUdIKaTopiB AOCTyny
(noriHa i napons). Peectpauis ToproBus Ao Ocobuctoro kabiHety Ha lMopTani ConcordPay 3AilCHIOETbCA AOCTYNHMMKM Ha MopTani
ConcordPay crnocobamu igeHTudiKaLii, ki 3a6e3neyytoTb 3anobiraHHs 3/10BXWBaHHIO MOBHOBaXEHHAMMU abo nigMiHKM ocobu;

OdiniiiHmii caiT BaHkKy — odiliiHnii caT BaHKy B Mepexi IHTepHET, SKuiA AOCTYMHWUI 33 afipecolo www.concord.ua

MNMepekas kowTiB (Aani - nepekas) - pyx NEBHOI CyMM KOLITIB 3 METOMO ii 3apaxyBaHHS Ha paxyHOK OTpuMyBaya abo Buaadi
oMy y roTiBkoBili chopmi. IHiLiaTOp Ta OTpUMyBa4 MOXYTb 6YTU OAHIEIO i TiEW X 0CO60I0;

MomunkoBMit Nnepekas - pyx NEBHOI CyMU KOLLUTIB, BHACNIAOK SIKOrO 3 BUHM 6aHKy abo iHwWoro cyb'ekTa nepekasy BiabyBa€eTbCs
1l CNUCcaHHA 3 paxyHKy HEHaNeXHOoro nnaTHUKa Ta/abo 3apaxyBaHHS Ha paxyHOK HEHANEXHOro OTPMMyBaYa Uu Buaada MoMy LiEi cymun y
roTiBKOBI hopMi.

MnatbxHa kapTka / Kaptka / MK — enekTpoHHUiA NNaTixxXHUIA 3aci6 y BUrNsai eMiTOBaHOI B YCTaHOBIEHOMY 3aKOHOAABCTBOM
NopsAKY NAACTUKOBOI YK iHLLIOrO BUAY KapTKK, WO HAAAE Moro [lep)KaTento MOX/MBICTb 3a A0MOMOrO MAaTXKHOro NpUCTPO0 OTPUMATH
iHcbopMaLlito MPo KOLWTH, HasABHI Ha paxyHKY, 3A4iNCHIOBATU NNaTiKHi onepauii 33 paxyHKOM Ta iHLUi onepaLii BUSHaueHi UMM YHiBepcanbHUM
[0roBopoM Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHM.

MnaTtibkHa cucrema / NC — nnaTikHa opraHi3auisl, Y4aCHWKM NIATDKHOI CUCTEMM Ta CYKYMHICTb BIAHOCKH, IO BUHMKAIOTb MiXK
HUMW NPWY NPOBEAEHHI NepeKkasy KOLUTIB.

MnaTtkHa onepauis — aig, iHiuiioBaHa [epxaTenem MK, 3 yHeceHHsi abo 3HATTA roTiBKU 3 PaxyHKy, 3AiINCHEHHS po3paxyHKiB
y 6€3roTiBkoBiin (hopMi 3 BUKOpUCTaHHAM MK 3a 6aHKIBCbKMMKM PaxyHamu;

MnaTtbkHuii TepmiHan (O6nagHaHHsA, POS-TepMiHan) — eNeKTpoHHUIA NPUCTPI, NPU3HAYEHUI AN iHILilOBaHHA Nepekasy 3
paxyHKy, OTPUMaHHS AO0BiAKOBOI iHOpMaLi i APYKYBaHHS AOKYMEHTA 3a onepaui€lo 3 BUKOPUCTAHHSAM MaTiKHOI KapTKu.

MnaTixkHa cxeMa — yMOBM, BiANOBIAHO 0 SIKUX MPOBOANTLCS 061K onepaLiit 3a MK JepxaTens (KopuctyBaya) Ta 34iMCHIOITLCS
pO3paxyHKu 3a Ui onepadii;

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 6 3 105.
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MnaTixkHKi cepBep — nporpamHe 3abe3neyeHHs MpoLecMHroBoi ycTaHOBM EKBaipa, sike BUKOPUCTOBYETLCS A1 3abe3neveHHs
MOX/IMBOCTi TOProBuUs iHiLitoBaTV 3anuTi Ha ABTopM3aUito Npu NpuiiManHi Ao onnat MK y Mepexi IHTepHeT 3rigHo MpaBun NnaTixHuX
CUCTEM.

MNMoBepHeHHA — orepalisi, saka 3AilcHI0eTbCS B POS-TepMiHani 3a gonomoroto MK, sikwo Aepxatenb MK, KIiEHT TOProBoi TOYKM
Toprosusi, noBepTae ToBap, abo SKWO BWHWKAE HEOOXiAHICTb BIAMIHUTKM onepauilo nokynku. Onepauis NOBEPHEHHS MPOBOAUTLCA
He3aneXxHo Bif TOro, B IKOMY MaKeTi TpaH3aKUil 3AjlicHioBanacs BianosiaHa onepauis NOKYNKu.

MopTtan ConcordPay — (lMopTan) iHTEpHET— CepBiC KU A03BONSIE TOProBLIO AUCTAHUIMHO peecTpyBaTi, HanawToByBaTH Ta
kepyBaTu CepBicoM On/aT Ha BRacHOMy caiTi Ta B3aemopaisTh 3 baHkoM. MopTan ConcordPay HanexuTtb baHky.MpaBuaa naaTidHUX

CUCTEM —BCTaHoB/eHi MnaTiXXHOK cMcTeMOlo npasBuia poboTy Ta AisnbHOCTI MnaTikHOi cuctemn, 060B'3KOBI 10 BUKOHAHHS 6aHKaMm-
yneHamu MnaTixHoi cuctemn, EkBalipamu Ta ToprosusMu.

MpouecnHr— AisnbHICTb, fika BKIOYaE B cebe BUKOHAHHS aBTOpu3auii, MOHITOPUHF, 36ip, 06pobKy, 36epiraHHs M HajaHHs
yneHaM CMCTEMU Ta pO3paxyHKOBOMY BaHKy MnaTiKHMX NOBIAOMAEHb 3a onepauisMu 3 NNATHKHUMKU KapTKamu.

MpouecnHrosa ycraHosa /MpouecuHrosuii uentp (ML «MAT «MYMB»/TOB «MPOKAP[») — lopuanuHa ocoba -
YYaCHUK NNATKHOI CUCTEMM, SIKUM 3AINCHIOE MPOLECUHT.

MpunuHeHHs (TMMuyacoBe MNMpunuHeHHN) 3aiUcHeHHsa ToprosueM onepauii 3 BukopucrtaHHam MK uepes Caiit —
KOMMAeKC Aif, siki nepegbavatoTs 6nokyBaHHs EkBaipom MoxnmBocTi Toprosusi npuiimati MK o onnaty yepe3 CaiT, 060B'S30K
ToproBusi NpUNUHUTK 3a4iMCHEHHS Yepe3 CalT onepauii 3 BukopucTaHHsaM MK Ta 3aBepwutn BCi nepeabaveHi [JoroBpoM IHTepHeT -
eKBapUHIy PO3paxyHKM.

MepcoHanbHuii ineHTUdikauiiinmit Homep (MIH) - Habip undp, sBigomuit nuwe Aepxatento MK i NoTpiGHUI Ans oro
ineHTUdikauii Ta Bepudikalii nig yac 3AilicCHEHH onepaLit i3 BUkopuctaHHsm MK.

PaxXyHOK — NMOTOYHMIA paxyHOK (B TOMY 4MCli, MOTOYHUIA paxyHOK, onepauii 3a SKUM MOXyTb 3AINCHIOBaTUCh 3 BUKOPUCTaHHSM
KOpropaTUBHUX MAATKHUX KapToK). BianosiaHWi PaxyHok BiakpuBaeTbes baHkoM KnieHTy nicns yknageHHs Ta Ha niacrasi [loroBopy npo
HafiaHHs BaHKiBCbKOro nMpoayKTy/nocnyru.

PaxyHok ToproBus — NOTOYHWI paxyHOK, BiaKpUTWIA ToproeLeM B ycTaHoBi EkBalipa, abo B iHLIOMY 6aHKy Ha TepuTopii Ykpainu,
3a SIKUM NPOBOAATLCS PO3paxyHKK 3a onepauisMu, 34iiCHeHMK Mixk ToproeueM Ta [lepxxaTensiMu 3 BUKopucTaHHsM MK, Ta iHwi onepauii,
nepeab6ayeHi [JoroBopoM IHTEPHET-EKBANPIHTY.

PaxyHok i3 cneuiaZibHUM peXXMMOM BUKOPUCTaHHA (3apaxyBaHHS CTPaxOBMX KOWTIB) — PaxyHOK, WO BiaKpUBa€ETbCA
[Ns 3apaxyBaHHs CTPaxX0BMX KOLUTIB 3riAHO A0 3aKoHy YKpaiHu «Ipo 3aranbHo000B'13K0Be AepXKaBHe coLliafibHe CTpaxyBaHHs» B pefakuii
3akoHy YkpaiHu «[1po BHECEHHS 3MiH A0 AesSIKMX 3aKOHOAABYMX aKTiB YKpaiHu woao peopMyBaHHS 3arasibHO060B'I3K0BOI0 AEPXKABHOMO
couianbHOro cTpaxyBaHHS Ta feranisauii oHay onnatv npaui» Big 28.12.2014, NQ 77-VIII (3i 3MiHaMM i LONOBHEHHSIMU).

PaxyHok i3 cneuiaZlbHUM peXMMOM BUKOPUCTAHHA (3apaxyBaHHSI YOPHO6MJIbCbKMX KOWTIB) — PaxyHok, wWo
BIAKPVBAETLCA ANS aKyMyNioBaHHS CyM MPOLIOBMX KOLUTIB, SIKi HAAXOASATb BiJ OpraHiB CoLianbHOro 3aXMCTy HaceNeHHs, 3 METO0 BUMNIATH
ix cniBpobiTHMKaM KnieHTa, ski noctapxaanu BHacnigok YopHobunbCbkoi kaTacTpodu 3rigHo Ao 3akoHy YkpaiHu «[Mpo crtaTyc i
couianbHWUI 3axXMCT rpoMaasiH, ki nocTpaXkaanu BHacnigok YopHobunbebkoi kaTacTpodu» Big 28.02.1991 p., N2796-XII (B peaakuii
3akoHy N9 2001-XII Big 19.12.1991p. 3i 3MiHaMW i [AONOBHEHHSMM) 3 ypaxXyBaHHSM BMMOI YMHHOIO 3aKOHOAABCTBA B TOMY 4MCHi
HOpMaTUBHO-NPaBoBKX akTiB KabiHeTy MiHicTpiB YkpaiHu, HauioHanbHoro 6aHky YkpaiHu, Wo perynooTb NOpsiAoK BUMIAT MPOLIOBUX
KOLUTIB rpMaZsiHaM, WO NocTpaXkaanun BHaciAok YopHO6MIbCbKOI kaTacTpodu.

PaxyHOK 3 NpPUWAHATTSA FOTIBKOBMX KOWTIB A/ NOAANbLIOrO iX Mepekasy — OKPEMUM MOTOYHMIA PaxyHOK, LWO
BiIKPUBAETLCA HEBaHKIBCbKMUM (hiHAHCOBMM yCTaHOBaM, iKi OTpPUMasnu NMiLeHsilo Ha Nepekas KOLWTIB y HaLlioHasbHil BantoTi 6e3 BiaKpUTTA
paxyHkiB i € lnaTikHMMM cucTemMamm Ta/abo yyacHukamm [naTikHoi cuctemun (mani — HebaHkiBCbKi (hiHaHCOBI ycTaHOBM) Ta/abo
KOMEpUIHUM areHTaMm 6aHKiB - opuaMYHUM 0co6aM, ki YKNanu areHTCbKi AoroBopy 3 6aHkamu (aani — koMepuinHi areHTy 6arkis) ans
3apaxyBaHHS Ha HbOro MPUUHATOI FOTIBKM B HaUiOHaNbHIM BantoTii Ang noAanbloro ii nepekasy y BiAnNoOBiAHOCTI A0 BAMOr MOCTaHOBU
MpaBniHHs HauioHanbHoro 6aHky Ykpainu Big 12 ntotoro 2013 poky N2 42 "Mpo BperyntoBaHHs MUTaHb LWOAO NPUIIMaHHSA roTiBKK ans
noAaanbluoro ii nepekasy" (i3 3MiHaMu).

Po3paxyHKOBMWA AOKYMEHT - IOKYMEHT Ha NanepoBoMy HOCii abo nofaHui Ao BaHKy 3 BUKOPUCTAHHAM CUCTEMM AMCTaHLiMHOMO
06CnyroByBaHHs, WO MIiCTUTb AOPYYEHHS Ta/abo BUMOry Npo nepepaxyBaHHS KOLITIB 3 paxyHKy NiaTHWKa Ha paxyHOK OTpuMyBaya.

Po3paxyHkoBo-kacoBe obcnyrosyBaHHa (PKO) — nocnyru, wo HapatoTbcst BaHkoM KnieHTy Ha nigctasi BignosigHoro
[IOrOBOPY, YKNAAEHOro MK HUMW, AKi MOB'A3aHi i3 NepekasoM KOLWTIB 3 paxyHKy (Ha paxyHoK) Lboro KnieHTa, BMAa4oo MOMY KOLUTIB Y
roTiBKOBI (DOPMi, @ TaKOX 3AINCHEHHAM iHLWIMX onepaLiii, nepeabayeHnx UMM YHiBepcasbHUM JOrOBOPOM.

CalT ToproBus — IHTepHeT-calT ToproBus, sikuil 06" eAHYE CYKYMNHICTb hainiB Ta NPUKIAAHE NPOrpaMHe 3abe3neyYeHHs, ke
npusHayeHe AN 34ilCHEHHS pO3paxyHKOBMX onepauiii B 6e3roTiBkoBili dopMi (3 BUKopucTaHHsaM MK) npu npoaaxy ToBapiB/HaaaHHi
nocnyr y mepexi InTepHet. IHTepHeT - agpeca CaiTy ToproBus peecTpyeTbca EkBapoM B MNaTKHUX cMCTEMAX.

CEN HBY - CncteMa enekTpoHHMX nnaTexis HauioHanbHoro 6aHky YkpaiHu.

CepTudikaT BIAKPUTOro KJAKOYA - [OKYMEHT, 3reHepoBaHuMi CUCTEMOI, SKMI 3aCBIAYYE UMHHICTL | HANeXHICTb
BiAKpMTOro K/oda nignucyeady. CepTudikaT BigkpuTOro Kitoya (OPMYETHCS, PO3APYKOBYETbCA 3 CUCTEMM Ta 3aCBiAYYETbCS
nianucom Ta BiagbuTkoM nevatkn KnieHra.

Cucrema «IHTepHeT — BaHk «icON business>»- cucteMa AMCTaHLIMHOMO 6aHKIBCbKOro 06c/yroByBaHHs KnieHTiB.

CnoBo-naposib — Maposib, WO BUKOPUCTOBYETbCA CTOpoHaMu ans AyTeHTudikauii KnienTta. KnieHT 3060B’A3aHuii 36epirati
CnoBo-Maposib B TAEMHUL Ta HE NOBIAOMATM Oro TPETIM 0cobaM.

CyMu 3a6710Kk0BaHMX, afie He CMMCAaHMUX KOLUTIB — CyMM KOLUTIB, L0 06/1iKOBYIOTbCSA Ha PaxyHKy KnieHTa, ane € HegoCTynHMMm
0N BUKOPUCTAHHA BHACTIZOK iX pe3epBYBaHHS ANs MPOBEAEHHS po3paxyHKiB 3a OnepauisiMu 3 BUKOPUCTAHHAM MNaTiXkKHOI KapTKK, BXe
3ailicHeHnMmn [epxaTenem. KowTu o6nikoByloTbCs Ha PaxyHKy KnieHTa 3 gatv ABTopu3auii A0 AaTM HaAXOMXKEHHS (hiHaHCOBOro
OOKYMEHTa, WO € NiACTaBOKO ANa nepekasy ix oTpuMyBady. Y pasi HeHaaxomKeHHS (iHaHCOBOro AOKYMEHTa KOLWTU po3610KOBYOTLCS Y
CTPOK, BCTAHOB/NEHUIA yMOBaMy BiANOBIAHOI MnaTikHOI cucTeMn Ta BaHKOM i CTaloTb AOCTYNMHUMU ANS BUKOPUCTAHHS [lepxKaTeneM.

Cron-nucT (CTON-CNMCOK) — nepenik Homepis MNaTXHKUX KapToK, 33 sIKMMK 3a60poHeEHO abo 06MexeHO NpoBeEHHS onepaLii.

Tapudum — Tapudu BaHky, B IKUX BU3HAYAETLCA BapTICTb onepauili Ta nocnyr BignosiaHo Ao obpaHoro KnieHToM TapudHoro
nakeTy. Tapudu dhopMyloTbCs Ta 3aTBEPAXYIOTbCS KonerianbHuM opraHoM BaHKy Ta nignsraloTb onpuitogHeHHI0 Ha  OdiuiiiHoMy caiTi

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 7 3 105.
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BaHky Ta/abo Ha iHcdopMaLiiH1X cTeHAax y npuMilleHHi BigpineHb baHky. Y pasi 3BepHeHHs KnieHTa okpeMa BapTicTb nocnyr (onepawiii)
y obpaHomy KnieHToM TapudHoMy nakeTi, Moxe 6yTv 3MiHeHa 3a 3roaoto baHky.

TapudHuii naker - koMmnekc H6aHKIBCbKMX onepauiit Ta mocnyr, ski HagalTbcs baHkoM KrieHTy, B TOMy uuchi BUMycK Ta
obcnyrosyBaHHs MK, Towwo.

TepmiH gii MK — gata, nicns HacTaHHA skoi MK BBaXa€TbCA NPOCTPOYEHOIO Ta He MOXe 6yTU BUKOpUCTaHa Ans 34iNCHEHHS
onepauiii. 3a3Buyalit APYKYETbCS Ha NMUBbOBIN CTOPOHI MK y BUFNsSAi YOTUPbOX UMdp, WO BU3HAYaloTh Micsub Ta pik TepMiHy aii MK. B
TakoMy Bunagky MK gificHa ao 23:59 ocTaHHbLOro AHA Micaus TepMiHy aii MNK;

TexHIYHU ekBaip — lopuanyHa ocoba - y4acHUK NNaTHKHOI CUCTEMM, SIKUI 3AINCHIOE TEXHIYHWI eKBapuUHT.

TexHiYHU eKBapUHI — [is/bHICTb IOPUANYHOI 0COBYM LWOAO TEXHOMOFIYHOrO, iHdOpMaLIiiHOro 06cyroByBaHHst TOproBuiB Ta
/ abo ekBalipiB 3a onepauisMu, ki 34ilICHEHI 3 BUKOPUCTAHHAM MnaTiXHUX KapToK.

TexHonoris NpoBeAeHHs NNaTeXiB — Habip TEeXHIYHMX Ta TEXHOMOFYHMX MpUItOMIB NpoBeaeHHsI [HTepHeT-nnaTexis 3
BUKOpUCTaHHaM MK, wo 6a3yeTbcs Ha mpoTokoni Ta cneumdikauii «3D Secure», sikuii € ocHoBowo nporpam «Verified by Visa» Ta
«MasterCard SecureCode».

ToproBeub (KnieHT) — cy6'ekT rocnoaaptoBaHHs, 3apeecTpoBaHuiM BiANOBIAHO A0 3aKOHOAABCTBa YKpaiHW, sikuii 3a [loroBOopoM
ekBalipuHry 3 baHkoM abo [loroBopoM iHTEpHeT-ekBalpuHry 3 baHkoM abo sikuii npueaHaBcst A0 nnaTtixHoro cepsicy ConcordPay, Ta
npuitMae fo 06CnyroByBaHHS NNATKHI KAPTKM 3 METOIO NMPOBEAEHHS ONaTh BapToCTi ToBapiB, pobiT UM nocnyr.

Toprosa Touka ToproBusi — ToYKka NpoAaxy / BUKOHaHHS pobiT / HapaHHs nocnyr ToproBsusi, B skl baHk BCTaHOBKMB abo
MNaHye BCTAHOBWUTW NnaTbkHWUI TepMiHan (1), abo, B skl nnaHyeTbcs npuitom MK B onnaty ToBapy / mocnyr Ha miactasi [orosopy
eKBalpuHry abo [JoroBopy iHTepHeT-ekBalpuHry 3 BaHKoM.

TopriBenbHo-cepBicHa Mepexa (TCM) — cy6'ekT rocnoaaptoBaHHs, WO Ha niacTasi [oroBopy ekBapuHry abo [Jorosopy
iHTepHeT-ekBalipuHry 3 BaHKOM ekBalpoM, 3AilcHIoTb NpuitoM MK ans onnaTy ToBapis, pobiT Ta nocnyr;

TopriBnsa iHO3eMHOIO BaJIlOTOK — Lie KyniBns, npoaax, obMiH iHO3eMHOI BantoTh, 3A4INCHEHHSI onepauii 3 BajlOTHUMU
fepuBaTBamu.

YnoBHoBa)eHa ocoba KnieHTa — ¢i3nyHa ocoba-npauisHuk KnieHTa, abo goBipeHa ocoba di3nyHoi 0cobu - nianpuemus, skin
BiANOBIAHO 0 3asBu- AHkeTU KnieHT A03BONSIE BUMYCK KoprnopaTveHOi MK Ta Aae MOXMBICTb 3AiMCHEHHS onepauiii Mo paxyHKy cyb'ekTa
rocnoAaproBaHHs 3 BUKOpUCTaHHsaM [MK.

Yek MnartibkHoro TepMiHany/BaHKoMaTy - uYeKk BCTAHOB/IEHOTO 3pas3ka, SKMW  ApYyKyeTbcs  MnaTikHUM
TepMiHanom/BaHKOMaTOM nif Yac npoBeAeHHs Onepadii 3 BUKOpPUCTaHHAM MMnaTiXHOI KapTKu.

®daiinmn — CcykynHiCTb AaHWX B eNeKTPOHHIN (opMi, Wo nepeaaeTbea EkBalipy MpouUecHroBolo YCTaHOBOIO 3 METOIO 3AiNCHEHHS
po3paxyHkiB EkBaiipa 3 MIMNC Ta ToprosueM 3a onepalii, ki 3aiicHeHi Yepe3 CaiT [epxxartensamu 3 BUkopucTaHHsaM MK, BusHavatoTb BUA
onepauii 3 MK i cyMy KOLUTiB, Ha sIKy BOHa 3AiliCHeHa, iaeHTudikauiliHi aaHi BaHka-eMiTeHTa, EkBalipa Ta iHLWi AaHi, BU3HaYeHi MpaBunamm
nnaThbkHUX  CUCTEM, MOXYTb MiCTUTM Yy  TOMy uuchi  iHdopMauilo  Wwoao  3aiicHeHnx  uyepes  Caut  Toprosus:
HegilicHunx/Waxparicbknx/KpeanmToBux onepauiin 3 BukopucTaHHsaM K Ta/abo onepauiit, ski onpoTtectoByloThbes Odepxatenem MK,
BaHkOM-eMiTeHTOM umn MnaTikHOK cucTeMoto, iHdhopMaLilo NPo CyMM KOWTIB, WO 6ynn cnucaHi 3 Exaipa MnaTikHUMKM cucTeMamm Ta
3rigHo 3 iX NpaBuIaMmn ToLLO.

®iHaHCOBMW MOHITOPMHI - CYKYMHICTb 3axoAiB, WO 3A4IMCHIOETbCS EkBaiipoM sik Cy6'eKTOM MepBUMHHOIO hiHaHCOBOrO
MOHITOPUHIY WWOAO BUSIBAEHHS (DiHAHCOBMX onepauii, Wo niansaraoTb dhiHaHCOBOMY MOHITOPUHTY, iaeHTUdiKaLii y4acHukiB diHaHCOBMX
onepaLii Ta BCTaHOBJIEHHS iX MOAATKOBOro CTaTyCy, @ TaKOX BMBYEHHS iX AiSNIbHOCTI, BefleHHs 06MiKy LMx onepaLii Ta BiaoMocTeit npo
X y4aCHUKIB BiAMNOBIAHO A0 BUMOI 3aKOHOAABCTBA YKpAiHM Ta BHYTPILLHIX AOKYMEHTIB EkBaiipa.

LLaxpalcbka onepauis — onepaLlisi, sika 34ilMCHIoTLCA 3 BUKOpUcTaHHaM MK 6e3 ao3sony [epxatens, abo 3 BUKOPUCTAHHAM
iHdbopmauii npo pekBiauT K, BukopucTaHi 6e3 po3sony [epxartens. Llaxpaiicbka onepauis Moxe 3aiicHioBaTMCA MO
BTpayeHili/BukpaaeHiin/niapobneHin MK, a TakoX 3 BMKOPUCTAHHSM OTPUMAHMX LWAXPalCbKUM LUASAXOM AaHuX npo peksisutn MK,
HeobXiaHUX Ans 3AiMCHEHHs1 onepalii. 3aiicHeHa 3 BUKopUCTaHHAM MK onepauis BU3HaeTbCs LLlaxpalicbkolo 3a pilleHHAM MnaTixHol
cucrteMun Ta/abo baHka-eMiTeHTa.

Charge-back — e BuMora noBepHeHHs KoLWTiB Ha paxyHok [epxatens MK, 3a sikoto 6yna npoBeaeHa onepawis NoKynku Yyepes
POS-TepMiHan, 3 paxyHKy Toprosusi B TOMy BUMazKy, sKwo 3 6oky Aepxatens MK 6yno npea'sBneHo AOCTaTHbO AOKasiB BBaXaTu L0
TpaH3aKLito HeailcHO abo LWaxpancbKolo.

ConcordPay - Le nnatixHui1 cepsic (CepBic), kWi CNpoLlye lopuanMYHUM ocobaMm Ta / abo disnyHUM ocobaMm — nianpueMUsM,
Ta/abo disnuHMM ocobaMm, AKi 3aliMaloTbCs HE3aNEXHO MPOMECINHO AiSNbHICTIO, NPOBeAEHHS po3paxyHkiB 3 [epxaTensmu MK B
Mepexi iHTepHET, 3a A0NOMOrot BukopucTaHHs Moptany ConcordPay. Cepsic ConcordPay HanexuTb baHky.

Exchange-Online- cvuctemMa 06MiHy iHcbOpMaLi€ld Npo BUMAAKM LwaxpaicTBa 3 BUKOPUCTaHHAM MK Ta KpeauTiB B peXxuMi
OHJaliH, YYaCHMKaMm KOi € GaHKK, NPOLIECUHIOBI YCTAHOBM, NNATXHI cepsicy Ykpaiuu, binopyci, Pocii Ta Monaosu, a TakoX perioHanbHi
nigpo3ainu YnpaeniHHa no 60poTb6i 3 Kibep3nounHHicTio MBC YkpaiHu.

SMS — Short Message Service (nocnyra KOPOTKUX MOBIAOM/IEHb), CUCTEMA, IO AO3BOJISIE BiANPaBAATM Ta OTPUMYBaATU TEKCTOBI
NOBIAOMJIEHHS 33 AOMOMOrol NOCNYr onepaTopa MobiNbHOMO 3B'A3Ky Ta 3@ HAsIBHOCTI BigNOBIiAHOro MObiNbHOro TenedoHy.

SMS-indopmep (GSM banking) — nocnyra baHky, sika nonsira€ y HagcunaHHi baHkoM iHdbopMaLii Npo 3aiicHeHy onepadito
Ta 3a/MWOK KowTiB Ha PaxyHky KnieHTa Ta/abo npo pyx kowTiB 3a PaxyHkoM Kri€HTa WANSXOM HaACMNaHHA BignosigHoro SMS-
MOBIAOM/IEHHA HA HOMep/HOMepU MOBINbHUX TenedoHiB, WO BKasaHi KnieHToM y 3asBi abo HaacunaHHA iHdopMauii Npo 3aiicHeHy
onepawilo Ta Npo 3a/MLWIOK KOWTiB Ha PaxyHKy KnieHTa Ta/abo npo pyx kowTiB 3a PaxyHKOM KnieHTa WAsaxoM HaaCuaaHHS BigNOBiAHOrO
MoBIAOMIEHHSA 3a AonoMoroto Mecerxepy Viber. BaHkK Mae npaBo Ha BfacHUii BUGIp HaACUNaTi MoBiAOMNEHHS KopucTyBady nocnyru
abo 3a gonomoroto MecceHmpkepy Viber abo 3a gonomoroto SMS-nosigoMneHb (AKkwo baHk 3a gornomoroto MecceHmpkepy Viber He 3mir
[OCTaBMTK NoBigoMNeHHs Kopuctysady nocnyriu).

3D SECURE - Le yxBaneHuit MIMC Visa Ta MasterCard npoTokon 3aiicHeHHs ayTeHTUdikauii AepxkaTenis MK nig yac npoBeaeHHs
onepauiit 3 MK B Mepexi IHTepHeT.

Bci iHWIi TepMiHKM, 3HAYEHHS SIKMX HE BU3HAYeHe UMM YHiBepcanbHUM JOroBOPOM, BXMBAOTLCS B LIbOMY YHiBEpCasibHOMY A0roBOpi
B 3HAYEHHSX, SIKUMM BOHW BW3HA4YEHi 3rifHO 3 HOPMATUMBHO-NPaBOBMMWM akTamu HauioHanbHOro 6aHKy YKpaiHW, HWWMMKM akTamu
3aKoHozaBcTBa YkpaiHu Ta npasunamum [C.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 8 3 105.
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PO3A1N II. NTPEAMET AOrOBOPY, 3ArAJIbHI NMOJIOXKEHHA

Llen YHiBepcanbHui forosip € nponosuuieto (ocdepTolo) y po3yMiHHI CT.cT. 634, 641, 644 LmsinbHoro kogekcy YkpaiHu ans
IOPUANYHUX OCI6 - pe3vAEeHTIB, OPUANYHMX OCI6 — HepesnaeHTiB, di3nuHMX oci6 — nignpuemuis, disnyHMX ocib, sKi 3aliMaloTbCs
He3anexHow npodeciiiHoio fisnbHICTIO  yknacTu 3 BaHkoM ueli YHiBepcanbHWi1 AOroBip Ha 3a3HayeHUx B HbOMY yMOBax. HeBig'eMHOIWO
YacTMHOK LbOro YHiBepcanbHOro A0roBopy € 3asiBu Mpo MpUEAHAHHA A0 YHiBepcanbHOro AO0roBOpy Mpu HadaHHi BaHKiBCbkux
npoayKTiB/nocnyr. YHiBepcanbHWii AOroBip € JOrOBOPOM MPUEAHaHHS, Ta KnieHT He Moxe nponoHyBaT baHky 6yab-siki iHAMBIAYanbHi
3MiHM A0 LpOro YHiBepcanbHOro AOroBOpY, OKpiM MoAaHHA npono3uuii 3miHM TapudgHoro nakeTy Ta/abo nogaHHs nponosuuii 3MiHKM
OKpeMoi BapTocTi nocnyr (onepauiii) B pamMkax obpaHoro KnieHTom TapudHoro naketa . baHk Mae npaBo BigMoBuTH KnieHTy y pasi
3BEpHEHHS OCTaHHBbOrO A0 BbaHKy 3 MeTol BHeCeHHs 3MiH BiIHOCHO OKpeMoi BapTOCTi nocnyr (onepauii) B pamkax obpaHoro KnieHTom
TapudHoro naketa. YHiBepcasbHWiM AOrOBip € 060B'S3KOBUM ANsi BUKOHaHHS BbaHkoM Ta KnieHTOM, siki € CTOpoHaMu YHiBepcanbHOro
fgorosopy (Hagani — pa3oM «CTOpPOHM», @ KOXeH okpeMo «CTOpoHa»).

KoxxHa CTopoHa niaTBepAKYE Ta rapaHTye iHWin CTOpOHi, WO BoOJsoAiE BCiMa NMpaBaMu i MOBHOBAXEHHSIMM, HEOOXiAHUMM i
[OCTATHIMW ANS YKMafaHHs AaHoro YHiBepcanibHOro JOroBopy Ta BMKOHAHHS #oro yMmoB. [litova pedakuis YHiBepcanbHOro AoroBopy
ony6nikoBaHa Ha odiuiltHoMy caiiTi BaHky Ta/abo Ha iHpopMaLiiHKMX cTeHAax y npuMilleHHi BinaineHb BaHky i B 060B's13K0BOMY NOpsiaKY
NMPOMOHYETLCS AN 03HAMOMNEHHS KNiEHTY 10 MOMEHTY 3AiMCHEHHS MPUEAHAHHS A0 YMOB YHiBEpCanbHOro AOrOBOpY.

2.1. KnieHT NpUEAHYETLCA A0 LbOro YHiBepcanbHOro AoroBopy Y po3yMiHHI cTaTTi 634 LinBinbHOro Koaekcy YKpaiHu, LWNsSXoM
noaaHHs 3asiBu Npo HagaHHSA baHKIBCbKOrO MpoAyKTYy/nocnyru, BCTaHOBNEHOI baHKOM Ta AaHMM YHiBepcanbHUMM AOroBOpoM OopMU, sika
CBiAYMTb NPO 3roAy Ha NPUIHATTS Npono3uuii BaHka Ha yMoBax 3a3HayeHuX B LiboMy YHiBepcasibHOMY A0roBopi 6€3yMOBHO Ta B MOBHOMY
06ca3si.

2.2, B pamkax uboro YHiBepcanbHoro aoroBopy baHk Hagae KnieHTy HacTynHi Buan baHkKiBCbKMX MPOAYKTiB/MoOCNyr:

2.2.1. BigKPUTTS MOTOYHMX PaxyHKIB Ta 34ilCHEHHS omepaLii 3a LMMK paxyHKaMmu;

2.2.2. BiAKPUTTS NOTOYHMX PaxyHKIB i3 cneuiasbHUM PEXUMOM BUKOPUCTaHHS (3apaxyBaHHsS CTPaxoBWX KOLUTIB) Ta 3A4ilCHEHHS
orepauili 3a ULMMKU paxyHkamu;

2.2.3. BigKPWUTTS NOTOYHMX PaxyHKiB, onepaLlii 3a SKMMU MOXYTb 3AINCHIOBATUCh 3 BUKOPUCTAHHSIM KOPNOPaTUBHMX MAATIKHUX
KapTOK, Ta 3AINCHEHHS onepauii 3a LMMKU paxyHkamu;

2.2.4. po3paxyHkoBe OOC/yroByBaHHs 3a [OMOMOrOK CUCTEMM AWUCTaHUIMHOro o6cnyroByBaHHS «IHTepHeT-baHk «icON
business»;

2.2.5. npoBefeHHa MnaTexiB i po3paxyHKiB 3a NAaTiKHUMM KapTkaMu BiAMOBIAHMX MNaTiKHUX cucteM B POS-TepmiHanax,
BCTaHOBJ/IEHUX B TOProBMX Toukax ToproBus Ta/abo mepexi IHTepHeT;

2.2.6. BigKPUTTS MOTOYHMX PaxyHKiB 3 NPUMHSTTS rOTIBKOBMX KOLLTIB s NOAAMBLLONO iX Nepekasy Ta 34iMCHEHHs onepaliit 3a
UMK PaxyHkamu;

2.2.7. BiAKPUTTS NOTOYHUX PaXxyHKIB i3 crewianbHUM pexuMomM (3apaxyBaHHS YOPHOBUIbCLKUX KOLUTIB) Ta 3AIMCHEHHS onepauii
3@ UMMK paxyHKamu;

2.2.8. BiAKPUTTS MOTOYHUX PaxyHKiB, onepauii 3a AKUMU MOXYTb 34iMCHIOBATUCh SIK OKPEMO MO paxyHKY TaK i 3 BUKOPUCTAHHSM
NNaTiXXHUX KapToK;

2.2.9. HafaHHS NoCyr eKBaUPUHIY Ta IHTEPHET-EKBaNpPUHTY;

2.2.10.po3paxyHKOBO — KacoBe 06CyroByBaHHS;

2.2.11.Bunyck Ta 06C/1yroByBaHHS KOPNOPaTUBHMX NAATIXKHUX KapToK;

2.3. B pamkax VYHiBepcanbHoro poroBopy baHk Hagae KnieHTy MOXIMBICTb ckopucTaTUCs 6yab-sikMM  BaHKiBCbKUM
npoaykTom/nocnyroto, nepeabayeHnMm UvM YHiBepcanibHUM JOrOBOPOM.

2.4. Y pa3si BUHUKHEHHSI PO36iXKHOCTEN MK MONOXKEHHSAMM LIbOrO YHiIBEpCanbHOro A0roBopy Ta yMoBaMu 6yab-sikoro [1orosopy
npo HaaaHHs baHkKiBCbkoro npoaykTy/nocnyrn abo yMoBaMM iHLWLMX AOTOBOPIB, YKIaAeHMX Mk KnieHToM Ta BaHKOM, NOMOXEHHS LbOro
YHiBepcanbHOr0 A0roBopy MarTb MPIOPUTETHY CUAYy Ta 3acTocoBytoTbCs CTOpOHaMM A0 B3AEMOBIAHOCKMH, WO BWHMKAOTbL/AiOTb
BiANOBIAHO A0 YKNaAeHWX AOroBOpIB, SIKLWO B KOHKPETHOMY AoroBopi CTOPOHM NpsiMO He nepeadaunnu iHwe.

2.5. YknageHHs YHiBepcanbHOro oroBopy t1a [loroBopy npo HapaHHs BaHKiBCbKOro npoaykTy/nocnyrum:

2.5.1. YknageHHs YHiBepcanbHOro A0roBopy BiAbyBaeTbCs MiA Yac 3BepHeHHsI KnieHTa Ao baHKy wwnsxoM odopMieHHs Ta
nianucaHHs KnieHToM 3asiBM Npo MpUeEAHaHHS A0 YHiBepcanbHOro JOroBopy Npv HadaHHi baHkiBCbkOro mpoaykTy/mnocnyrv B ABOX
NPUMIPHUKAX, AKa MICTUTb 3rofy KnieHTa npuiHaTK npono3uuito AT «AKB «KOHKOP» yknactv YHiBepcanbHWI AOroBip KOMMNIEKCHOro
6aHKIBCbKOrO 0BCYroByBaHHS OpPUANMYHKUX 0OCI6,  (i3MuHMX oci6 — nianpueMuiB, Gi3nUYHMX 0CI6, AKi 3aliMaloTbC HE3aNeXHO
npodeciiHolo pisnbHicTio AT «AKB «KOHKOP[» (akuenT). MignvcaHHaM BianoBiaHOI 3asBU Mpo MPUEAHAHHA A0 YHiBepcanbHOro
[IOroBOpY NpW HadaHHi BaHKIBCbKOro npoAaykTy/nocnyri KnieHT MiagTBEpAXYE, WO BiH O3HAWOMEHW 3 yMOBaMu YHiBepca/bHOro
[IOroBOpY, NPUIAHAB MOro yMoBUM 6€3yMOBHO Ta B NMOBHOMY 06CA3i, NPUIMHAB Ha cebe 3060B’A3aHHS AOTPUMYBATUCh iX Ta 3rofleH YKIacTu
3 BaHKoM YHiBepcanbHuii 1orosip.

2.5.2. YHiBepcaNbHWi1 IOroBip BBAXAETLCSA YKNAAEHUM 3 AaTW NiANUCaHHA KNIEHTOM Ta CKpInneHHs neYaTkoo (3a HasBHOCTI Y
KnieHTa neyaTkn) BignoBigHOI 3asB1 Npo NpUEAHAHHS 4O YHiBepcanbHOro AOroBOpY Mpu HadaHHi BbaHKIBCbKOro npoaykTy/nocnyru ta
niannucaHHa baHKoM L€l 3asBM | CKpinneHHs ii neyaTkoro baHky.

2.5.3. lignucaHHaM BignoBigHOI 3asiBM MpoO NPUEAHAHHSA A0 YHiBepCcanbHOro A0roBopy npv HagawHi  baHkKiBCbkoro
npoaykTy/nocnyru KnieHT MiaTBEpAXYE, WO BiH YKNaAaE YHiBepcanbHWIA AOroBip y TOMY YMCAi Ha MiacTasi npuHUMny «cBo6oau
[OroBOpy», BW3HAYEHOro CTaTTaMuM 6 Ta 627 LwmeinbHOro kopekcy YkpaiHu. KnieHT 6e3BiAKIMYHO NIATBEPAXYE, WO MOBHICTIO
03HaOMMBCS 3 MOJIOXKEHHAMMU YHIBEPCANbHOrO AOrOBOPY, MOMOXEHHSA YHIBEpCaNbHOro AOroBOpYy WOMY 3pO3yMini, € PO3YMHUMU Ta
cnpaseannBuMun. Bci paxyHku, BigKpuTi Ha niacTasi Ta B nopsaky, nepeabayeHoMmy YHiBepcasibHMM A0roBopoM, KnieHT MOromkKyeTbCs
BBa)KaTV TaKMMW, LLO BiAKPUTI B TOMY YMCAi Ha NiaCTaBi LbOro YHiBepcanbHOro Aorosopy, Npu uboMy CTOPOHW BUXOAUTUMYTb 3 TOrO, LLO
BiAnNoBigHa ais 6yna BuMHeHa KnieHTOM Ha niacTaBi YHiBepCanbHOro 40roBopy, a 3ragaHi TyT BigHOCMHM CTOPiH NOYMHAIOTL perynoBaTmcs
YMOBaMMN OKpeMoro BaHKiBCbKOro MpoAayKTy/nocnayrn nuwe 3 gatv nignncaHHs CTopoHamm 3asBu Npo NPUEAHaAHHS A0 YHiBepcaslbHOro
[OroBopy Npu HagaHHi baHKIBCbKOro NpoayKTy/nocnyru.

2.5.4. KnieHT Ma€ npaBo ckopuctaTtvuch Byap-akuM, aekinbkoma, abo BciMa baHkiBCbkuM npoaykToM(-Mu)/nocnyrow(-mMu), wo
NponoHyeTbcs BaHKOM B paMkax YHiBepcasibHOro A0roBopy.

2,5.5. [na odopmneHHs BignosigHoro baHkiBcbkoro npoaykTy/mocnyrm KnieHT nogae po badky BignosigHy 3asBy npo
NpUEOHaHHS A0 YHiBepcanbHOro JOroBopy Npu HaaaHHi BaHKIBCbKOro NpoayKTy/nocnyru B ABOX NPUMIPHUKax 3a GopMoto, 06yMOBIEHOO
yMOBaMu BIAMNoBiAHOrO bBaHKIBCbKOro MNpoAyKTy/mocnyru, Ta nonepeaHbO HAZa€ A[OKyMeHTW Ta iHdopmauiio, HeobxigHi ans

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 9 3 105.
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ineHTudikauii/Bepudikauii KnieHta 3rigHo BuMOr BaHKy Ta UMHHOrO 3aKOHOAABCTBA YKpaiHW, Ta iHWI AOKYMeHTM nepeabayeHi
HOPMaTUBHO NpaBoBUMK akTamMn HBY abo BHYTpIlLHIMK AOKyMeHTaMn BaHky.

2.5.6. MNignucaHHsaM 3asiBn Npo NpUEAHaHHA A0 YHiBepCcanbHOro AOroBopy Npv HaaaHHi baHkiBcbkoro npoaykTy/nocnyru KnieHt
niaTBEPAXXYE, WO BiH O3HAOMNEHUI 3 yMOBaMM YHiBepcanbHOro Aorosopy, Tapudamu baHky Ta iHwWolo iHpopMaLiio 3a BignosiaHMMU
BaHKiBCbkMMM MpogyKTamMu/nocnyramMu, siki MicTsaTbCsl B YHiBepcanbHOMY A0roBopi Ta/abo onpuntogHeHi Ha OdiuiiiHoMy caiTi baHky Ta
po3MilleHi Ha iHbopMaLiHUX cTeHaax Y npuMilleHHi BipaineHb baHky Ta 6€3yMOBHO i B MOBHOMY 06Cs3i iX npuiMae.

2.5.7. Micns npuiHATTS BiA KnieHTa BCIX HaneXHWM 4YMHOM OQOpMIEHUX [AOKyMeHTIB Ta iHdopmauii (koniii AoKyMeHTIB,
3acBilUEHNX B YCTAaHOBIEHOMY NOPAAKY), HEOOXiaAHMX Ans 0POPMAEHHS NOCIyrn, NpoBeaeHHs ineHTUdikauii/sepudikauii KnieHta, baHk
po3rnsfaE BiANOBIAHI AOKYMEHTN Y CTPOK A0 10 kaneHAapHMX AHIB 3 AaTV HaAaHHA Ao baHKy BuLLEe3a3HavyeHnX AOKYMeHTIB Ta iHdpopmauii
y BiANOBIAHOCTI A0 BHYTPILWHBbO6AHKIBCbKNX NpoLueayp.

2.5.8. B pasi NpuiAHATTS NO3WTUBHOIO PilleHHs WoAo HadaHHs BaHkiBcbkoro npogykTy/mocinyru BaHk nianvcye 3 KnieHToMm
3asBy Npo NpyEAHaHHA A0 YHiBEpCanbHOro AOroBopy Npu HagaHHi BaHKiBCbKOro mpoAyKTy/nocnyru, nicns Yoro [orosip Npo HajaHHA
BaHKiBCbKOrO NpoAyKTy/nocnyr OAHOYacHO 3 YHiBepcasbHMM [OrOBOPOM BBAXAETbCS yKnageHuM. B 3asBi npo npuegHaHHs ao
YHiBepcanbHOro A0roBopy Npu HaaaHHi baHKiBCbKOro NpoAyKTy/nocnyru Moxe nepeabayaTich MisHilla AaTta HagaHHSA NOCYrM B pamMkax
BaHkiBCbKOro MpoaykTy/nocnyru Hix aata odopmneHHs 3assu. OanH NpUMIpHUK 3asBM NPO NpUEAHAHHS A0 YHiBEepCanbHOro AOroBopy
npv HaaaHHi BaHKiBCbKOro NpoayKTy/Mocnyr 3anvwaeTbes B baHky, iHWKI noBepTaeTbes KnienTy nig nignuc.

2.5.9. [orosip npo HagaHHA BaHKIBCbKOro MpoAyKTy/MoCnyrn CKnagaeTbcs 3 3asiBM NpO MPUEAHAHHSA O YHiBepcanbHOro
[I0roBopy Npu HagaHHi baHkiBcbkoro npoaykTy/nocnyr, Tapudis baHKy i LboOro YHiBepcanbHOro A0roBopy, siki pa3oM MiCTSITb BCi iCTOTHI
ymoBwu [loroBopy npo HagaHHs BaHKiBCbKOro npoayKTy/nocnyru.

2.5.10. baHk Hapae KnieHTy nocnyru/3aiicHioe onepauii 3a [loroBopoM Npo HafiaHHs1 BaHKiBCbKOro npoAyKTy/nocnyru 3rigHo 3
Tapudamn baHKy, WO AiloTb Ha AaTy 34iMCHEHHs/HajaHHs BignosigHoOI onepadii/nocnyru. Tapudu po3MmillyoTbes Ha odiliHOMy caiTi
BaHKky www.concord.ua Ta po3MilLeHi Ha iHdOopMaLiiHUX cTeHAax y npuMilleHsx BigaineHb BaHky.

2.5.11. Y pasi, aKkuwo Mix KnieHToM Ta BaHKoM BXe € Ajitounii A0roBip Npo HajaHHS 6yab — SKOro NpoaykKTy/nocnyru baHky,
o 6yB yKnaZeHUN, sIK OKPEMUIA AOFOBIp, HE Y MeXax Lboro YHiBepcanbHOro forosopy, baHk npornoHye KnieHTy posipeaTu BXe Aitounii
[0roBip Ta NpUeEAHaTUCA A0 LbOro YHiBepcanbHOro AOroBopy, LWASXOM NoAaHHa Ao baHky 3asiBuM nNpo NpUEAHaHHS A0 YHiBepcanbHOro
foroeopy (3rigHo 3 wabnoHoM HaBeaeHuM y [logaTky N21.6. ao AaHoro YHiBepcanbHOro A0roBopy), sika nofaeTbcs KnieHToM B BaHk 3
METOI0 PO3ipBaHHS BXe [AiloYOro A0roBOpy, YKMaAeHoro Mk baHkom Ta KnieHTOM He y Mexax uboro YHiBepcanbHoOro fgorosopy, 6e3
3aKpuTTA BIAKpUTMX KnieHTy paxyHKiB, Ta NpoAoOBXeHHs obcnyroByBaHHS KnieTa Ha ymoBax LbOro YHiBepcanbHoro gorosopy. Mpu
HapaHHI KnieHToM o baHky 3asBu Npo NpueaHaHHA A0 YHiBepcanbHOro Aoroeopy (3rigHo 3 wabnoHoM HaBeaeHuM y [ogatky N21.6. oo
[iaHoro YHiBepcanbHOro A0roBopy), NonepeaHiin Aorosip Lo 6yB yKIaAeHWid, ik OKPeMUI [OrOBIp, He y MeXax Lboro YHiBepcasbHOro
[I0roBOpY, pO3pMBAETLCS aBTOMAaTUYHO. BiakpuTi paxyHku KnieHTa npoaoBXyloTb 06CNyroByBaTUCS Ha yMOBax LbOro YHiBepcanbHOro
[lorosopy.

2.6. BHeceHHs 3MiH [0 YHiBepcasbHOro 4OroBopy:

2.6.1. [pueaHyouncb 0 YHiBepcanbHOro AoroBopy, KnieHT, kepytounch ctattamu 6, 627, 651 LusinbHoro Kogekcy YkpaiHu,
BWC/OBJ/IHOE CBOIO 3rofly 3 HaCTYNHWMKU YMOBaMU BHECEHHS 3MiH A0 YHiBepcanbHOro Aorosopy:

2.7.1.1. BaHK Ma€ NpaBo BHOCWUTY 3MiHW A0 YHiBepcanbHOro A0rosopy, B ToMy uncii go Tapudis baHky, 6e3 yknagaHHs 6yab-
AKUX [OAATKOBUX MUCbMOBUX AOrOBOPIB/Yro npo 3MiHy.

2.7.1.2. B pas3i BHeceHHs 3MiH baHk nosigomnsie KnieHTa:

2.7.1.2.1. npo 3MiHM A0 YHiBepcanbHOro A0roBopy - He Ni3Hile, Hix 3a 20 (ABaausTb) KaneHaapHUX AHIB, A0 BBEAEHHS Takux

3MiH B Ailo;

2.7.1.2.2. npo 3MiHu go Tapudis baHKy Ta 3MiHM 40 YMOB Npo HafjaHHS 6aHKIBCbKMX MOCNYr - He ni3Hiwe, Hix 3a 10 (aecsaTb)

KaneHJapHUX AHIB A0 BBEAEHHS TakMX 3MiH B Ait0 3a BUKIOUYEHHSM 3MiH TapudiB Ha 06CyroByBaHHSI €NEKTPOHHUX MAATIKHMX

3acobiB (MnaTixHoi kKapTkun), Npo siki baHk nosigomnsie KnieHta 3a 30 (TpnAuSTb) KaneHZapHMX AHIB 4O AaTV BBEAEHHS TaKuUX

3MiH B gilo.

2.7.1.3. MoBiAOMEHHSA NMPO 3MiHM BaHK 3[IMCHIOE 6yAb-SKUM 3 HAacTYMNHUX CNocobiB (3a BUGOPOM BaHky):

2.7.1.3.1. WwnaxoM po3milleHHs iHdopmauii Ha OdiuitHoMy caiTi BaHky - www.concord.ua;

2.7.1.3.2. WisxoM po3MilleHHs iHdopMaLii Ha iHhopMaLiiHUX CTeHAaX, Lo 3HAaX0AATLCS Y NpUMiLLeHHsIX BiaaineHb BaHky;

2.7.1.3.3. WAsxoM HagiciaHHA BiaNOBIAHOMO NOBIAOMMIEHHS HA €1EKTPOHHY aapecy KnieHTa, BKasaHy y 3asBi Npo NpUEAHaHHS

00 YHiBepcanbHOro 4oroBopy Npu HagaHHi baHkiBCbkoro npoaykty/nocnyrn abo B noganblioMy, 3rigHO OTpMMaHoi Big KnieHTa

NUCbMOBOI iHdopMaLlii;

2.7.1.3.4. wnaxoM sms-iHopMyBaHHS KrnieHTa Ha TenedoHHW HoMmep KrieHTa, BKasaHuii y 3asBi NpO MPUEAHAHHA A0

YHiBepcanbHOro AoroBopy Npu HagaHHi BaHkiBcbkoro mpoaykTy/nocnyri abo B nofasnblUoMy, 3rigHO oTpuMaHoi Big KnieHTa

NUCbMOBOI iHGopMaLii.

2.7.1.4. lNignucaHHsM 3asBu Npo NPUEAHAHHS A0 YHiBepCanbHOro A0roBopy Npyu HagaHHi baHKiBCbKOro npoaykry/nocnyrn baHk
Ta KnieHT ZOMOBMNCD, WO Y BUMAAKy He3roam KnieHTa i3 3anponoHoBaHnMM baHkoM 3MiHaMu 40 YHiBepcanbHOro 4oroBopy, B TOMY YACTi
[0 Tapudis, KnieHT 3060B’d3aHKiA He Ni3Hile Hix 3a 3 (Tpu) onepauiiHnx (poboumx) aHi A0 AaTU HabpaHHA YMHHOCTI BiANOBIAHMX 3MiH
BUMHMUTW HACTYMHI BIANOBIAHI Aji:

2.7.1.4.1. akwo KnieHT He noroamBecs 3i 3MiHaMM [O OKPEMMUX NYHKTIB YHIBepcasibHOro Aorosopy ta/a6o 3i samiHamMu o
Tapwmdis, y BianosiagHOCTI A0 SKMX BaHk Hapae KnieHTy nocnyru - KnieHT 3060B'A3aHMIN BUKOHATW BCi 3060BS3aHHA 3@  BiAMOBIAHWUM
[oroBopoM npo HagaHHA BbaHKiBCbKOro npoaykTy/mocnyrn Ta nogatv Ao baHKy 3asiBy npo posipBaHHs [loroBopy MNpO HagaHHs
BaHkiBCbKOro npogykTy/nocnyru (3rigHo 3 wabnoHoM HaBeaeHnM y Jogatky N215 no aaHoro YHiBepcanbHOro AoroBopy), iHWi baHKiBCbKi
npoayKTV1/Nocnyr1 NpoAOBXYOTb CBOIO Aito.

2.7.1.4.2. axkwo KnieHT He norogmMecs 3i 3MiHaMM [0 YHiBepcanbHOro AOroBopy, SiKi CTOCYOTbCA BCiX BaHKIBCbkMX
npoAayKTiB/nNocnyr, Lo NpornoHyTbC BaHKOM B paMKkax YHiBepcanbHOro Aoroopy - KnieHT 3060B'a3aHWIN BUKOHATK BCi 060B’A3KM 3a
YHiBepcanbHMM [JOroBOpOM Ta nogaTM A0 baHky HeobxigHi  3asiBM npo posipBaHHA [oroBopiB Npo HagaHHS bBaHKiBCbKMX
npoaykTis/nocnyr.

2.7.1.5. B pasi oTpumMaHHs Big KnieHTa 3asiBv npo posipBaHHs [JoroBopy nNpo HaaaHHs BaHKiBCbKOro MpoayKTy/nocnyru:

2,7.1.5.1. B peHb OTpMMaHHa Takoi 3asBu baHk npunuHse obcnyroByBanHs KnieHTa 3a BignoBigHMM  BaHKiBCbKMM
npoaykrom/nocnyroto, wo 6yna odopmneHa KnieHTOM B pamMkax YHiBepcanbHOro A0orosopy, Ta BCi 3060B'93aHHS BaHka CTOCOBHO HajaHH$
nocnyr 3a BiAgnoBiAHMM BaHKIBCbKMM MPOAYKTOM/MOCYrO0 NPUMMHSIIOTLCS;
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2.7.1.5.2. B AeHb OTpMMaHHS Takoi 3asBu CTPOK KiHLEBOrO BMKOHaHHS BCiX 3060B'a3aHb KnieHTa 3a [JoroBOpOM Npo HajaHHS
BaHKIBCbKOro NMpoAyKTY/MoCyru € TakvM, WO HacTaB, Y 3B'A3Ky 3 UMM KnieHT 3060B’93aHuI B Taky AaTy BUKOHATW BCi CBOI 3060B'A3aHHS 3a
YHiBepcanbHMM AOrOBOPOM B paMKax BianosigHoro [oroBopy Mpo HagaHHs baHKiBCbKOro mpoayKTy/mocnyrv B MOBHOMYy 06csi3i. B pasi
HEBMKOHaHH$ abo HeHaneXXHOro BUKOHaHHS KnieHToM 3060B's13aHb 3a YHiBepcanbHUM JOrOBOPOM B 3a3HayeHuW TepMiH, KnieHT 3060B's3aHuii
cnnatuty cymy 3aboproBaHocTi nepea baHKOM 3 ypaxyBaHHAM BCTaHOBMIEHOMO iHAEKCY iHNALji 32 BECb Yac NPOCTPOYEHHS, TPU MPOLIEHTH
PiYHMX Big NPOCTPOYEHOI CyMM, NPOLIEHTM 3a NiABMLLEHOK NMPOLIEHTHOO CTaBKo Ta/abo wrpad, Ta/abo neHto, po3paxoBaHy 3a KOXeH AeHb
NPOCTPOYEHHS BMKOHAHHS 3060B'A3aHb, 3rigHO 3 Tapudamym baHky Ta BignosigHWM [loroBOpPOM nNpo HajaHHa baHkiBCbKoro
npoayKkTy/mocnyrv;

2.7.1.5.3. YHiBepcanbHwWii AOroBip € po3ipBaHNM 3 MOMEHTY MOBHOIrO BUKOHaHHS 30608'a3aHb CTOPIH 3a HUM.

2.7.1.6. HeotpumaHHsa BbaHkoM Ao gatv HabpaHHS YMHHOCTI 3MiH A0 YHiBepcanbHOro AOroBOpy, B TOMy uucni fo Tapudis,
nucbMoBoi 3asBu KnieHTa npo posipeaHHa [oroBopy npo HafgaHHs BbaHKiBCbkoro npoaykTy/mocnyru, cBiguuTb npo 3roay KnieHta 3
3anponoHOBaHMMK 3MiHaMK A0 YHiBepcanbHOro A0roBopy, B TOMy unuchi Ao Tapudis, a noaanblue obcnyroByBaHHa baHkom KnieHTa 3a
BiANOBIAHMMM BaHKIBCbKMMM NMPOAYKTaMM/NOCAYraMu 34iINCHIOETbCS 3 BpaxXyBaHHSAM TaKMUX 3MiH.

2.7.2. SKuwo oaHe abo Aekinbka 3 NosioXkeHb YHiBepCcaibHOro 40roBopy € abo CTaloTb HefdiMCHUMU 3 6yAb-SKOi NMPUYMHM, LiE HE €
NiACcTaBoo ANa NPU3YNUHEHHS AiT IHWKWX MNOIOXEHb YHiBEpCcanbHOro A0rosopy.

2.7.3. KnieHT NpueaHaHHsAM A0 AaHoro YHiBepcaibHOro A0roBOPY Hafa€e 3rody Ha OTpuMaHHs iHdopmalii Bia baHky (B ToMy
yucni peknamHoi iHpopmauii) 6yab — kMM cnocoboM Ha MOro KOHTaKTHY aZipecy, KOHTaKTHI TenleoHM Ta eNnekTPOHHY aapecy, Lo byae
3a3HayeHa HWM B 3asiBi NPO NPUEAHAHHA A0 YHiBEpCanbHOro AOroBopy Npu HafaHHi baHKiBCbKOro NpoaykTy/nocnyru.

PO3AIN III. BIAKPUTTS MOTOYHUX PAXYHKIB TA 3AIACHEHHS OMEPALINA 3A LUMU PAXYHKAMMU
(L{edi po3gin Bu3Ha4ae nopsaok BiAKPUTTS MOTOYHOIO PaxyHKy, rNOPSAOK NPOBEACHHS ONEpaLivi 3@ PaxyHKOM, MOPSAOK 3aKpUTTS
PaxyHKy, a TaKoxX [HLLI yMOBY 06C/TyroByBaHHs PaxyHKy,)

3.1. Ha ymoBax Lboro YHiBepcasbHoro oroeopy, baHk Biakpusae KnieHTy noTouHui (-i) ) paxyHok (-u) (fani no TekcTy Pozginy
III uboro YHiBepcanbHOro A0roBopy — TEPMiHU «PaxyHOK», «MOTOYHMWI paxyHOK» BUKOPUCTOBYIOTBCS SIK B OAHWHI TaK i Y MHOXMWHI) Ha
niacrasi:

3.1.1. 3a98u KnieHTa Ha BiAKPUTTA NOTOYHOrO paxyHKy;

3.1.2. HagaHux KnieHTOM [oKyMeHTiB (KOMii AOKYMEHTIB, 3acBiAYeHWX B YCTaHOBNEHOMY nNopsiaky) Ta iHdopmauii, ski
BMMararoTbCs BiAMOBIAHO A0 BUMOI YMHHOIrO 3aKOHOAABCTBA YKpaiHW, HOPMaTMBHUX akTiB HauioHanbHOro 6aHky YkpaiHu, BHYTPILLHiX
[OKYMeHTiB baHky;

3.1.3. Ta B 3anexHoCTi Big obpaHoro KnieHTom baHkiBCbKOro npoayKTy/nocnyru:

3.1.3.1. 3asBuM nNpo NpUEAHaAHHS A0 YHiBepcanbHOro AOroBOPY MNPW BiAKPUTTI MOTOYHOrO paxyHKy (3rigHo 3 wabnoHoM
HaBeaeHuM y Joaatky N21. 10 AaHOro YHiBepcanbHOro A0roBopy) — BiAKPUTTS MOTOYHOMO paxyHKy B HaLiOHasbHil UM iHO3EMHII BantoTax
Ta 34IMCHEHHSI PO3paxyHKOBO-KacoBoro o6cnyroByBaHHst KnieHTa (HagaHHsI NOcnyr, siki NOB's3aHi 3 nepekasoM KoWTiB 3/Ha PaxyHKy/ok
KnieHTa, BMaayeto MoMy KOLITIB Y roTiBKOBIN OpMi, @ TaKoX i3 3A4iNCHEHHSM iHLWMX PO3paxyHKOBO-KAcOBMX Orepauii) 3a AonoMoroio
NNATHKHUX IHCTPYMEHTIB BiAMNOBIAHO A0 YMOB YHiBepcanbHOro 4OroBopy, YWHHOrO 3aKOHOAABCTBa YKpaiHW, HOPMaTUBHO-MPABOBKX aKTIB
HauioHanbHoro 6aHky YKpaiHW, BHYTPILHIX HOPMaTUBHUX AOKYMEHTIB BaHky, Ta yMOB (PyHKLiOHYBaHHSI KOPECMOHAEHTCHKUX PaxyHKiB
BaHKy, a TakoX HafaHHs KniEHTY KOMICIiHUX Ta iHWKWX NOCnyr, nepeabayeHnx 3akoHOAaBCTBOM YkpaiHu Ta Tapudamm baHky;

3.1.3.2. 3agBuM Npo NpUEAHaAHHS A0  YHiBepCcanbHOro AOrOBOBOPY MNPV BIAKPUTTI  paxyHKY Ha pO3paxyHKOBO-KacoBe
06cyroByBaHHS 6aHKIBCbKOrO paxyHKy i3 creuiafibHUM pPeXMMOM MOro BUKOPUCTaHHSI (3apaxyBaHHS CTPaxoBUX KOWTIB) (3rigHo 3
wabnoHoM HaBeaeHuM y Jogatky N21.2. A0 fAaHOro YHiBEpCanbHOro 4OroBopy) — BiAKPUTTS OKPEMOrO paxXyHKY 3i creliaibHUM pexnMom
Oro BUKOPUCTaHHS B HaLiOHAMbHIN BantoTi, ANa 3apaxXyBaHHS CTPAxX0OBUX KOLLTIB 3riAHO A0 3akoHy YkpaiHu «Mpo 3aranbHoo60B'A3koBe
Oep)XaBHe couianbHe CTpaxyBaHHS» B peaakuii 3akoHy YKpaiHu «[Mpo BHeCeHHS 3MiH A0 AesKMX 3aKOHOAABYMX aKTiB YKpaiHM Wwoao
pechopMyBaHHS 3araibHO060B'I3KOBOr0 Aep>KaBHOro CoLiasibHOMO CTpaxyBaHHA Ta neranisauii poHay onnaTtv npaui» Big 28.12.2014, N2
77-VIII (3i 3MiHaMK | JONOBHEHHSAMM) Ta 3AINCHEHHS PO3paxyHKOBO-KacoBOro 06cnyroByBaHHs KiieHTa (HagaHHs nocnyr, siki noB's3aHi 3
nepexkasoM KoLTIB 3/Ha PaxyHKy/ok KnieHTa, BUuAa4ero oMy KOLWTIB Y roTiBKOBIN OPMi, a TakoX i3 3AINCHEHHSM iHLLMX PO3paxXyHKOBO-
KacoBMX OnepaLii, NnoB’a3aHuX i3 3apaxyBaHHA CTPAxXOBUX KOLWITIB, AKi MOXYTb 6yTW BUKOPWUCTAHi KMIEHTOM BMK/IIOYHO Ha HadaHHSA
MaTepiafibHoro 3abesneyeHHs Ta couianbHMX MOCNYr 3acTpaxoBaHMM ocobaM Yy BignosigHOCTI A0 3akoHy YkpaiHn «[po
3arafibHo0b0B'SI3KOBE [iepXXaBHe collianbHe CTpaxyBaHHS» B peAakuii 3akoHy YkpaiHu «[1po BHECEHHS! 3MiH A0 AEsSIKUX 3aKOHOAABYMX
aKTiB YKpaiHu woao pedopMyBaHHA 3aranbHO060B'A3KOBOro Aep>KaBHOroO COLiabHOMro CTpaxyBaHHA Ta neranisauii poHay onnatu npaui»
Big 28.12.2014, N9 77-VIII (3i 3MiHaMu i QONOBHEHHSIMM)) 3@ AOMOMOrOK MATDKHMX IHCTPYMEHTIB BiANOBIAHO 4O YMOB LbOrO
YHiBepcanbHOro JOroBopy Ta BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHu.

3.1.3.3. 3agBM Npo NpUEAHAHHS A0  YHiBEpCanbHOro AOroBOBOPY MPW BiAKPUTTI  paXyHKy Ha poO3paxyHKOBO-KAacoBE
06cnyroByBaHHs 6aHKIBCbKOO paxyHKy 3 NPUAHATTS rOTIBKOBMX KOLUTIB AN NOAANbLIOro X nepekasy (3rigHo 3 WwabnoHOM HaBeaeHUM Y
Hopatky N21.3. Ao AaHoro YHiBepcasbHOro AOrOBOPY) — BiAKPUTTS OKPEMOrO paxyHKy AS 3apaxyBaHHA MPUUHATOI roTiBkM B
HauioHanbHIM BantoTi ANs NOAANbLLOro ii Nepexkasy y BiAnoBiAHOCTI [0 BUMOr NocTaHoBW MMpaBniHHSA HauioHanbHoro 6aHKy Ykpaiiu Big
12 niotoro 2013 poky N2 42 "lMpo BperyntoBaHHS MUTaHb LWOAO NPUIMMaHHS rOTIBKMU AN8 NOAAnbLUIOro ii nepekasy".

3.1.3.4. 3agBM Npo NpPUEQHAHHS A0 YHiBEpCanbHOrO AOrOBOBOPY NPV BIiAKPUTTI  pPaxyHKY Ha pO3paxyHKOBO-KacoBe
06cnyroByBaHHs 6aHKIBCLKOrO paxyHKy i3 cneuianbHUM PeXXnMOM MOro BUKOPUCTAHHSA (3apaxyBaHHS YOPHOBUIbCLKUX KOWTIB) (3riaHo
3 wabnoHoM HaBeaeHuM y [ogatky N21.4. oo AaHOro YHiBepCanbHOroO AOroBOpYy) — BiAKPUTTS OKPEMOro paxyHKy 3i crieuianbHUM
PEXMMOM MOro BUKOPUCTAHHSA B HaLliOHa/bHI BantoTi, AN akyMynOBaHHSA CyM rpOLLIOBUX KOLTIB, IKi HAAXOASATb BiA OpraHiB coLianbHOro
3aXMCTY HaCeneHHs, 3 METOK BUMNIaTH ix cniBpobiTHMKaM KnieHTa, siki nocTap)aanu BHacNiAok YopHobuibCbkoi kaTacTpodu 3rigHo A0
3akoHy YKpaiHu «po cTaTyc i cowianbHWI 3aXUCT FPOMajsiH, AKi MoCTpaXxaanu BHaciaok YopHobunbCbKoi kaTtacTpodu» Big 28.02.1991
p., N2796-XII (3i 3MiHaMu i AOMNOBHEHHSIMW) 3 ypaxyBaHHAM BMMOI YMHHOIO 3aKOHOAABCTBA B TOMY YMUC/Ii HOPMATUBHO-NPaBOBMX aKTIB
KabiHety MiHicTpiB YkpaiHu, HauioHanbHOro 6aHKy YKpaiHu, WO perynioiTb MOpsSAOK BUMIATVM FPOLIOBMX KOWTIB FpMaasiHaM, Lo
NoCTpaXxJa/ M BHACNiAOK YOpHOBMIbCbKOI KaTacTpodu.

3.2. BigkpuTTsa PaxyHKy B iHO3EMHili BantoTi MOX/MBE BUKJIIOYHO 3@ YMOBW MOMNEPEAHbOro BiAKPUTTS PaxyHKy B HaLiOHasbHil
BaJIOTi.

3.3. BigkpuTTa PaxyHKy 3i creuianbHUM peXMMOM MOro BUKOPUCTaHHSI (3apaxyBaHHs CTPaxoBMX KOLWTIB) Ta/abo PaxyHky 3
NPUIHATTS rOTIBKOBMX KOLITIB /15 NOAANbLUIOrO iX Nnepekasy Ta/abo PaxyHKy 3i cneuiasbHUM PEXUMOM MOro BUKOPUCTaHHS (3apaxyBaHHS
YOPHOBMUIIbCHKMX KOLUTIB) MOX/MBE BUKIIOYHO 3@ YMOBW MOMEPEAHBOMO BiAKPUTTS MOTOYHOrO paxyHKy KiieHTa B HauioHanbHil BasioTi.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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3.4. Mpu BigkpuTTi PaxyHKy KnieHT BU3Hauae cTaTyc (BMA) paxyHKy 1 BanoTy PaxyHKy, Mpo Lo BKa3sye B 3asiBi NpO BiAKPUTTS
MOTOYHOrO paxyHKy. Pexum dyHkuioHyBaHHS PaxyHKy KrieHTa BU3Ha4Ya€TbCs YUUHHMM 3aKOHOAABCTBOM YKpaiHU.

3.5. KnieHT 06cnyroByeTbCs 3a Ai04MMU Ha MOMEHT HaaaHHs mocnyr Tapudamu, LWo 3a3HadveHi B TapudHOMY nakeTi sKWii
BKa3yeTbs Y BiANOBiAHIN 3asBi Npo NpyUeaHaHHS A0 YHiBEpCanbHOro A0roBopy Npy HagaHHi BaHKIBCbKOro NpoAyKTy/MoCcayr Npy BiAKPUTTI
NMOTOYHOrO paxyHKy (Aani - TapudHuii nakeT). Mpu UbOMY NOPSAOK 3MiHW Tapudis B 3a3Ha4YeHOMy TapudHOMyY nakeTi Ta NOpSAOK 3MiHU
TapudHOro nakeTy BU3HAYaKOTbCA AaHWM YHiBEpPCanbHUM AOrOBOPOM.

3.6. 3a KopucTyBaHHsi BaHKOM kowTaMmu, §iKi 3HaxoAATbcsi Ha PaxyHky KnieHTa BaHKk  HapaxoBye MpoOUEHTW B pO3Mipi,
3a3HayeHoMy B TapudHOMY nakeTi, SKLWO HapaxyBaHHs NpoLeHTiB nepeabayeHo TapudHUM NakeToM.

3.7. baHK 34ilCHIOE po3paxyHKOBO-KacoBe 06CyroByBaHHs PaxyHKy i Haaa€e noB’si3aHi 3 LMM NOCYry, 30KpeMa:

3.7.1. BuKOHYE nnaTexi B MeXax 3aMWKy KOWTiB Ha PaxyHKy KnieHTa (SKWO iHWe He BCTAHOBNEHO OKPEMVMMM A0rOBOpaMm
KpeauTyBaHHS paxyHKy Mk BaHkoM Ta KnieHTOM) y BianoBiAHiM BanoTi Ha MOMEHT MofaHHs B baHK HaneXxHWM YnMHOM ohopMIIEHMX
PO3paxyHKOBUX AOKYMEHTIB ab0 Ha MOMEHT BMKOHAHHS BiANOBIAHOMO PO3paxyHKOBOro AOKYMEHTa.

3.7.2. BukoHye roTiBkoBi onepauii 3a PaxyHkoM 3a po3nopsaxeHHsM KnieHTa, Ha nmiacTaBi HaneXHUM YMHOM OMOPMNEHUX
KacoBUX AOKYMEHTIB.

3.7.3. 3ailicHI0e AoroBipHe crncaHHs 3 PaxyHKy, BiakpuToro y baHKy, B MOpsAKY BU3HAYEeHOro UMM YHiBepcanbHUM AOFOBOPOM.

3.7.4. 3pivicHioe 06cnyroByBaHHs KnieHta Ha MBP/MBPY.

3.7.5. 3ailicHI0e NpUMycoBe CnncaHHs (CTSrHEHHS) KOLWTIB 3 PaxyHKy Yy BUNaakax, nepeabadeHmx YHiBepcanbHUM JOrOBOPOM Ta
YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.7.6. BukoHye iHWi onepauii, nepeabayeHi YHHNM 3aKOHOAABCTBOM YKpaiHu.

3.8. baHk Mae npaBoO NPUMUHUTW/BIAMOBUTUCA BiA HajaHHs BaHKIBCbKMX MpoAyKTiB/MOCnyr, y TOMy 4uchi BiA MiAnNvMcaHHS
BiANoBiAHMX 3asB A0 YHiBepcanbHOro A0roBopYy, MPOBEAEHHS onepaLiin 3a PaxyHKOM, @ TakoX 3akpuTu BCi a0 OKpeMi MOTOUHI paxyHKM
4yn Npu3yNnHUTK (TMMYaCcoBO) onepaLlii 3a HUMK, BIAMOBUTK B 06CNyroByBaHHi KiieHTa B HAaCTynHWX BUNagkax:

3.8.1. [lii KnieHTa Ta/abo onepadii KnieHTa He BiAnoBifalTs BUMOraM YHiBepcanbHOro AoroBopy abo BMMOraMm 3akOHOAABCTBa
YkpaiHu, B TOMy 4nChi, ane He 06MeXyouncb, pexnMy GyHKUIOHYBaHHS MOTOYHUX PpaxyHKIiB (3 ypaxyBaHHSAM peXxuMy (QyHKLiOHYBaHHS
paxyHKiB 3i creujasibHUM peXWMOM WMOro BUKOPUCTaHHS (3apaxyBaHHsSI CTPaxOBUX KOLWTIB) Ta/abo paxyHKiB 3 MPUMHSTTS rOTIBKOBUX
KOWTIB A4Ns NoAanbworo ix nepekasy Ta/abo paxyHKiB 3i cneuiaslbHUM peXxuMMoM MOro BUKOPUCTaHHS (3apaxyBaHHS YOPHOBUIbCbKMX
KOLUTIB))/HasiBHOCTi HEO6XiAHWX KOLLTIB Ha PaxyHKy (3 ypaxyBaHHsIM KOLUTIB Ha onnaTty KoMiciiHoi BuHaropoau baHky), abo Taki aii KnieHTa
Ta/abo onepauis MalTb CYMHIBHUI XapaKTep.

3.8.2. Y Bunagky BiacyTHocTi B BaHKy HeobxiaHoi iHdopmauii Ta AokyMeHTiB Ta/abo ix HeHagaHHs KnienTom npoTsirom 10
KaneHaapHuX AHIB 3 MOMEHTY HanpasieHHs BiANOBIAHOI BUMOrK BaHky.

3.8.3. CuctemaTuyHe npoBefeHHs KrieHTOM onepauiii, siki MICTSTb O3HaKM Takux, WO MignsraloTb 060B's3k0BOMY abo
BHYTPILWHbOMY (hiHAHCOBOMY MOHITOPUHTY.

3.8.4. 3anepeyeHHs KnieHTa WoA0 po3kpuTTS 6aHKIBCbKOI TaEMHULI Ta/abo 06pobku nepcoHanbHUX AaHux KnieHTa Ha yMoBax
nepeabayeHnx 3aKOHOAaBCTBOM YKpaiHu.

3.8.5. dkuwwo 3anuTyBaHi KnieHToM nocnyru/onepadii He nepeabayeni Tapudamm baHky abo y BaHky BiaCyTHi TEXHIUYHI MOXIMBOCTI
LLOAO iX HafaHHS/NPOBEAEHHS.

3.8.6. B iHWMX BUNagkax, nepeabayeHnx YHisepcanbHUM AOrOBOPOM Ta YMHHWMM 3aKOHOAABCTBOM YKpaiHM.

3.9. KnieHT gopy4ae baHky BignpaBuTh, 3acobaMy €1EeKTPOHHOMO 3B'SI3KY B 3aXWLLEHOMY BUIsAi, NOBIAOMMEHHS MPO BiAKPUTTS
Ta 3aKpuTTs PaxyHkiB KnieHTa 4O KOHTPOJIIOYOrO OpraHy MpoTSroM CTPOKY, BU3HAYEHOro 3aKOHOAABCTBOM YKpaiHW. BaHK 3aiMcHIOE
BMAATKOBI onepadii 3a PaxyHKOM MoynHaloum 3 Aati, BU3HAYeHOI y BiANOBIAHOCTI A0 3aKOHOAABCTBA YKpaiHW, Ta NiCns BUKOHAHHSA BCiX
BMMOI 3aKOHOAaBCTBa YKpaiHu Ta/abo BuMor baHky.

3.10. dkwo npu BigkpuTTi PaxyHky BbaHkoM 6yae BCTaHOBNEHO HasiBHICTb woao KnieHTa B baHky nybniyHoro o6TskeHHs
pYXOMOro MaliHa, HakilageHoro Aep)KaBHWM BUKOHABLIEM/NPUBAaTHUM BUKOHaBLIEM, BaHK 3ynuHSiE BUAATKOBI onepauii 3a PaxyHKoM Ha
CyMy OOTSDKEHHSI Ta Hagae KnieHTy MoBiAOMMEHHS MpO BIAKPUTTS paxyHKYy ANS BPyYeHHS AepXaBHOMY BWKOHABLEBi/NMpUBaTHOMY
BUKOHaBLEBbI. KnieHT 3060B's3aHUI NoaaT A0 baHKy AOKYMEHTM, WO MiATBEPAXKYIOTb OTPUMAaHHS AepXKaBHUM BUKOHaBLIEM/MPUBATHUM
BMKOHaBLIEM MOBIJOMJIEHHS.

BaHK 3[iMCHIOE BWAATKOBI onepauii 3a paxyHKOM niCnsi OTPUMaHHSA MOBIAOMEHHS AEPXXaBHOrO BWKOHABLS/MPUBATHOMO
BMKOHABUS MNPO BiACYTHICTb HEOOXiAHOCTI HakKMaAEHHs apelTy Ha KOWTM KiEHTa Ha PaxyHky abo SAKWO Aep)aBHWM
BUKOHaBeLb/NPUBaTHUI BUKOHABELb HE MOBIAOMMB MPO MPUMHATE PILLEHHS Y CEMWMAEHHWUI CTPOK MOYMHAKOYM 3 AaT, 3a3HayeHoi y
BiAMITUi NPO OTPMMaHHS AepXXaBHUM BMKOHABLEM/NPUBATHUM BMKOHABLIEM MOBIAOM/IEHHS.

3.11. Y Bunaagkax, nepeabayeHnx HOPMATUMBHO-NPaBOBUMM akTamMu HauioHanbHoro 6aHKy YKpaiHu, HOMepu Ta PEeKBI3UTU
PaxyHkiB Mo)ke 6yTn 3MiHEHO 3a iHiuiaTuBOlO BaHky 6e3 yknagaHHs 6yab-skux yrog Mk CTopoHamu. Mpu 3MiHIi HOMEpIB Ta PEKBIi3UTIB
paxyHkiB BaHK NOBMHEH HanpaBuTu KnieHTy nonepeaHe NOBIAOMJIEHHS! HE MeHLUE, Hix 3a 5 poboumnx AHIB A0 AaTV 3MiHM 6yab-KKUM 3
HacTynHux crnocobis (Ha BMGip BaHky):

. LUSIAXOM PO3MilLiEHHS iHchopMaLii NPo Taki 3MiHW Ha iHpOPMaLIHUX CTeHAaX Y NpuMilLeHHi BiagineHs baHky;
. LUNIAXOM PO3MilLieHHs iHchopMaLii Npo Taki 3MiHK Ha odiliiiHoMy caiTi BaHky B Mepexi IHTepHeT;
. HLWIMM NPUIAHATHUM AN BaHky cnoco6om.

KnieHT popyyae baHky BignpaBuTh, 3acobamy enekTPOHHOro 3B'3KYy B 3aXMLUEHOMY BUrNsAi, NOBIAOMMEHHS NMPO BigKpUTTS
HOBOro PaxyHKy KnieHTa 4O KOHTPOSIOIOYOro opraHy npoTaroM CTPOKY, BU3HAYEHOro 3aKOHOAABCTBOM YKpaiHW.

3.12. lMoTou4Hi paxyHku KnieHTa 3akpuMBalOTbCA Ha MiAcCTaBi 3asBM MNpPO 3aKpuTTa paxyHKy KnieHTa abo 3 iHwWwux nigcras,
nepeabayeHnx YHiBepcanbHUM AOrOBOPOM, BiAMOBIAHO A0 BUMOI YMHHOIMO 3aKOHOAABCTBA YKpaiHu.

3.13. Pexxum poboTu BaHky/BiagineHb BaHKy, BU3HauUeHHs onepauiiHoro Ta nicisonepauiinHoro yacy o6¢yroByBaHHa KnieHTiB,
onepauifiHWUin pernamMeHT MpUMoMy i BUKOHAHHSA MNATKHUX AOPY4YeHb KIIEHTIB HA NanepoBMX HOCIAX Ta B €IEKTPOHHOMY BUrNsAAi,
BCTaHOBJ/IOETLCA BaHKOM CaMOCTIHO OKPEeMWMM pO3MOopAAXEeHHAM/Haka3oM no baHky Ta A0BOAUTBCA A0 BigoMa KnieHTIB WNSAXoM
PO3MilLleHHA BiANOBIAHOI iH(OPMaLlis Ha [OLLLI OronoleHb B NpuMilleHHi BaHky/BiaaineHb BaHky Ta/abo Ha caiTi BaHky.

3.14. Po3paxyHKOBI Ta KacoBi IOKyMeHTH KnieHTa NpuiMaloTbCal BaHKOM 10 BUKOHAHHSA NPOTAroM onepauiiHoro (po6o4yoro) aHA
abo nicnsionepauiiHoro yacy. Mpu LboMmy:

3.14.1. KacoBi JOKYMEHTU, NPUNHATI NPOTSAroM ornepauiiHoro Yacy (B TOMy YAC/i 34aBaHHS rOTIBKOBOI BUPYYKM 10 Kacu BaHky)
BigobpaxaloTbcsl Ha PaxyHKy KnieHTa B Lel caMuidi onepauiiiHuii (pobounii) AeHb, a B nicnsonepauiiHiii yac (BpaxoBylouM BUXiAHi,
Hepoboui Ta CBATKOBI AHI) — He Mi3HilLe HAacTyNHOro onepaviiHoro (po6o4oro) AHs;

3.14.2. Po3paxyHKOBi AOKYMEHTU KJlieHTa B HauioHanbHiW BanioTi NPUAHATI NPOTAroM onepauiiHoro abo nicnsionepauiiHoro
yacy BUMKOHYIOTbCS BaHKOM — MpOTAroM ABOX OMepauiiHMX AHIB B MeXaX BHYTPILUHbOBAHKIBCbKOro Mepekasy KowTiB (paxyHok
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OTPUMYBa4a KOLITIB, BKa3aHWUM B MNaTXHOMY AOpyYeHHi KnieHTa, BiakpuTuin B BaHKy), a B MeXax MiK6aHKIBCbKOro nepekasy KowTiB
(paxyHok OTpMMyBada KOLTIB, BKa3aHWI B MAATiXHOMY AOpy4eHHi KnieHTa, BiAKpUTUIA B iHWOMY 6aHKy/yCTaHOBI) - MPOTArOM TPbOX
onepauiiHuX aHiB.

3.14.3. Po3paxyHKOBi AOKYMeHTU KnieHTa B iIHO3EMHIl BantoTi BUKOHYIOTbCS BaHKOM B Mexax CTPOKyY, NorofxeHoro 3 KnieHToMm,
3 ypaxyBaHHSAM pexuMy (YHKUiIOHYBAHHS KOPECMOHAEHTCbKMX PaxyHKiB 3rigHO 3 MibkOaHKIBCbKMMM [OroBopaMu MpO BCTAHOB/IEHHS
BaHKOM KOpecroHAEHTCbKUX BiAHOCMH Ta 3a YMOBM HafaHHs KnieHToM A0 BaHKy BCix HEO6XiAHUX AOKYMEHTIB Anst 3aiMcHeHHs baHKoM
BaNItOTHOrO KOHTPOJSIIO BiAMOBIAHO 0 3aKOHOAABCTBA YKPaiHM Ta YMOB YHiBepcasibHOro orosopy.

3.14.4. KnieHT noaae po3paxyHKoOBi AOKYMeHTU A0 baHKy Ha manepoBux HOCisX, @ y pasi BUKOPUCTaHHA cucTeMn «IHTepHeT-BaHk
«icON business» - y BUrNaAi €NeKTPOHHWUX PO3PaxyHKOBUX AOKYMEHTIB. YeprosiCTb BMKOHaHHA BaHKOM po3paxyHKOBMX [AOKYMEHTIB
KnieHTa BU3HAYaETLCA YNHHMM 3aKOHOAABCTBOM YKpaiHu.

3.15. 3apaxyBaHHs kowTiB Ha PaxyHok KiieHTa:

3.15.1. Mpu HapxomxeHHi Ao BaHky NpoTsaroM onepauiiHoro (po6o4oro) AHs CyM nepekasiB Ha kopucTb KnieHTa, Lo niansraoTb
3apaxyBaHHI0 Ha PaxyHku, X 3apaxyBaHHsI Ha PaxyHKM 34iNCHIOETLCS B TOW camMuii AeHb abo B 3a3HayeHy NAaTHUKOM AaTy BasloTyBaHHS.

SAKWo AaTta BanOTYBaHHS NpUNagaEe Ha BUXiAHWM, Hepobounin abo CBATKOBWI AeHb, baHK 3apaxoBye KOWTM Ha PaxyHku Ha
noyaTky nepLioro onepauinHoro (pobo4oro) AHS HAaCTYMHOrO 3a AHEM, SIKUI BUSHAYEHWUI AATOK BaNOTyBaHHS.

3.15.2. MNpu HagxooXeHHi Ans 3apaxyBaHHs Ha PaxyHOK nepekasy B HauiOHanbHili BantoTi 3 MaibyTHbOIO AATOK BantoTyBaHHS,
BaHk nosigoMnsie npo ue KnieHTa WAsixoM nepefadvi BiAMNOBIAHOMO MOBIAOMMEHHS KMieHTy He nisHille HacTymHOro onepauiimHoro
(pobouoro) AHs 3 AaTV HaAXOAXKEHHS BiAMOBIAHOrO PO3PaxyHKOBOIO AOKYMEHTY.

3.15.3. [Kwo Y nepekasi, Wo HafiMwoB A0 BaHKy, HEBIPHO 3a3HaYeHi pekBi3UTY ANs 3apaxXyBaHHS KOLWTIB HAa paxyHoK, baHk Mae
npaBo 3apaxyBaTV KOWTM Ha paxyHOK «[lo 3'ACyBaHHS» Ta MOBEPHYTU KOWTWM GaHKy MnaTHWKA, SKWO YTOYHEHHS PEeKBi3UTIB Ans
3apaxyBaHHs He HajaHe.

3.15.4. Y Bunaaky 3apaxyBaHHsi Ha PaxyHOK KOLWWTIB, WO He HanexaTtb KnieHTy, KnieHT 3060B'S3aHWi HeraiHoO NoBiAOMUTH Npo
Lie baHK Ta NpoTAroM Tpbox onepaviinHux (pobounx) AHIB HaaaTv Ao BaHky nnaTikHe aopy4yeHHs (abo iHLWe po3nopsmKeHHs, opopMeHe
3rigHo BMMOr BaHKy) ANnsi NOBEPHEHHS MOMUIKOBO 3apax0BaHUX KOLUTIB.

Y pasi noMMNKOBOro 3apaxyBaHHA KowTiB Ha PaxyHok KnieHTa 3 BuMHWM BaHky, KnieHT pgopydae baHky nicns BUSIBNEHHS
MOMW/IKOBOIrO 3apaxyBaHHS 3iliCHUTU AOroBipHe crnvcaHHs (MeMopianbHUM OpAepoM) 3i CBOro PaxyHKy CyMM KOLWTIB, MOMWUIKOBO
3apaxoBaHoi, i NnepepaxyBaTh iX HAaNEXHOMY OTPUMYBady Ha MiACTaBi BHYTPILHLOro po3nopsiakeHHs baHky, npu uboMy KnieHT He byae
MaTy BUMOT, LLOAO BifLLKOAYBaHHSA 36UTKIB, NOB'A3aHNX 3 TAKUM MOBEPHEHHSIM.

He BperynboBaHi UMM YHiBepcanbHWM [OroBOPOM MUTaHHSA LIOAO MOBEPHEHHS MOMWIIKOBO CNMCaHWX/3apaxoBaHWX KOLWTIB 3/Ha
PaxyHok KnieHTa, WO WOMY He HanexaTb, BUPILIYIOTLCS Y MOPSAKY, BUSHAYEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.16. Po3nopspixeHHs kowTamm Ha PaxyHky KnienTa:

3.16.1. Ki€eHT caMOCTilHO pO3MOpSAKAETLCA KOLWITaMU Ha CBOMY PaxyHKy 3a BMHSATKOM BWMaAkKiB Ta BiAMNOBIAHO A0 BMMOT,
BM3HAYeHMX 3aKOHOAABCTBOM YKpaiHW Ta YHiBepcanbHUM JOrOBOPOM.

3.16.2. Kni€HT 34iMCHIOE PO3MNOPSAMKEHHS KOLWITaMM Ha PaxyHKy Ha niAcTaBi HaneXHUM YMHOM OOPMIEHMX PO3PaxXyHKOBUX
[OKYMEHTIB B MeXax 3a/MLUKY FPOLIOBMX KOLUTIB Ha PaxyHKy CTaHOM Ha no4yaTok onepauiiHoro (pobo4oro) AHsI, a Takox, 3 ypaxXyBaHHSIM
CyM, L0 HaAXoAsTb Ha MOro paxyHOK MpoTsiroM onepaLiiHoro (po6o4oro) AHs, 3a YMOBM, LU0 CyMa 3a/MLLIKY KOLWTIB € AOCTAaTHLOW ANst
BMKOHaHHS noaaHoro KnieHToM po3paxyHKOBOro Ta/abo KacoBOrO AOKYMEHTY Ta ofHodacHoi cnnatu KnieHtom baHky pasoBoi Ta/abo
LLOMICSYHOI KoMicii 3a HagaHHs! nocnyru (NpoBeaeHHs onepadii).

HapaHHst BaHkoMm KnieHTy nocnyr, siki 6e3nocepeaHbo He BiAHOCATHCS A0 PO3paxyHKOBO-KacoBOro obcnyroByBaHHs Ta/abo He
nepeabayeHi TapudHUM NakeToM, 3AINCHIOETLCS Ha MiACTaBi OKPEMUX AOroBOPIB.

3.17. Ocob6nuBocTi 06cnyrosyBaHHs NoTouHOro PaxyHka KnieHta B iHo3eMHili BantoTi:

3.17.1. baHK 37ilCHIOE 3apaxyBaHHA KOLITIB B iHO3EMHIil BanioTi Ha MNOTOYHUIA PaxyHOK Ta BMKOHYE PO3PaxyHKOBI AOKYMEHTU
KnieHTa B iHO3eMHIl BanioTi vLe 338 YMOBU HadaHHs KnieHToM Ao BaHky oOpMNEHNX HaNeXHUM YMHOM BCiX AOKYMEHTIB, L0 HEOBXiaHi
ansa ineHTudikauii Ta Bepudikauii KnieHTta, cBiaYaTb Npo NpaBOMipHICTb 3AiMCHEHHS KniEHTOM nepekasy B iHO3eMHil BantoTi Ta/abo €
[OCTaTHIMW Ans 3AiINCHEHHA BaHKOM BanlOTHOrO KOHTPOSIO BIiAMNOBIAHO A0 BMMOr YMHHOMO 3aKOHOAABCTBA YKpaiHWM Ta BHYTPILLHIX
DOKYMeHTIB baHKy.

3.17.2. 3apaxyBaHHs KOWTIB B iHO3EMHili BantoTi Ha PaxyHok KnieHTa 3AiACHIOETbCS BaHKOM BiANOBIAHO [aTV BanlOTyBaHHS,
3a3Ha4yeHol B NOBIAOMJIEHHI NPO nepekas, abo He Mi3Hille AHS, HAaCTYMHOro 3a AHEM OTPUMaHHS BaHKOM BUMMUCKM 3 KOPECNOHAEHTCLKOro
paxyHKy Big 6aHKy — KOpecnoHAeHTa. SKLIO BiANoBiAHO A0 3aKOHOAABCTBA YKpaiHM KOLITK B iHO3EMHIN BantoTi NiANsAraoTb nonepeaHLoMy
3apaxyBaHHIO Ha PO3MoZifbumnii paxyHoK B BaHKy, CTPOK 3apaxyBaHHS KOLUTIB Ha PaxyHOK MOAOBXKYETLCS Ha Yac, MPOTSArOM SIKOro KOLWITH
3HAXOAUTUMYTBCA Ha PO3MOAINIbYOMY PaxyHKY, @ TakoX HeobXiaHOro Ans NpoAaX<y iHO3EMHOI BanoTW, 3apaxoBaHOi Ha po3MnodiNbymii
paxyHOK, Ta/abo BMKOHaHHS iHLIMX BUMOI YMHHOIO 3aKOHOAABCTBa YKpaiHu, Ta/abo BuMor baHky.

3.17.3. BaHK 3AiliCHIOE 3apaxyBaHHs/Nepeka3s KOWTIB B iHO3EMHi BamoTi Ha/3 PaxyHoOK(-Ky) 3a yMOBM 060B’I3KOBOrO
BiawkoayBaHHsA KNiEHTOM BCiX BUTpAT Mo cnnati BaHKOM MOB'S3aHMX 3 TaKol Onepauielo KOMICIHUX BuHaropoa (BUTpaT) 6aHkiB —
KOPECMOHAEHTIB.

3.17.4. KnieHT Ma€ NpaBo OTpMMyBaTV MNOCAYrK No 06C/yroByBaHHIO Ha Ba/lOTHOMY PUHKY, HA HAacTYMHUX YMOBaX:

3.17.4.1. KnieHT fopy4ae, a baHk npuiiMae Ha cebe 3060B's3aHHA Bifl CBOrO iMeHi i 3a paxyHok KnieHTa 3aificHioBaTi HeobxiaHi
¢hiHaHCOBI onepaLii ans AoCArHeHHs MeTV No peanisauii abo npnabaHHIO BalOTHUX KOWTiB Ha MBP/MBPY;

3.17.4.2. iHO3eMHa BantoTa, CyMa i Kypc iHO3EMHOI BantoTh, MOPSAOK PO3paxyHKIB BU3HAYAETHCA LWASXOM 0dopMeHHsa KnieHToM
3a8BKW BigNoBiAHOI POPMK, BCTAHOBMIEHOI HOPMATMBHO — NPAaBOBMMM akTaMu HauioHanbHoOro 6aHky YkpaiHu;

3.17.4.3. baHk 3060B'A3yETbCA BUKOHATU AOPYYEHHS 0CObUCTO. BaHK Mae NnpaBo Ha BMHAropoAay, 3riAHO YMOBaM YHiBepCca/ibHOro
[0roBopy.

3.17.4.4. KnieHT 3060B'A3yeTbcs 3ab6e3neunT BaHK Heob6XiAHUMM rpOLIOBMMM KOLWTaMK (BKIOUAKOUYM CyMYy KOMICIMHOI
BMHaropoaun baHky 3rigHo Tapudis) 419 BUKOHAHHSA AOPYYEHHS.

3.17.4.5. KnieHT gopy4ae baHKy cnucyBat 3 PaxyHKy, CyMy B FpUBHI B pO3Mipi, L0 NOTPIGHMI Ans KyniBni iHo3eMHoi BanioTu (B
TOMY UNCAi AKLLO MPUBHEBKX KOLUTIB, NepepaxoBaHnX KNieHTOM HeA0CTaTHLO AN KyniB/i iIHO3EMHOI BaloTh); CyMy B iHO3EMHII BantoTi 3i
CBOro PaxyHKy B iHO3eMHIili BantoTi, WO NiANArae Npoaaxy, a TakoXx cyMy 360py/MWTa B IpuBHI, LLO HApPAXOBYETbCS, YTPUMYETLCS Ta
nepepaxoByeTbcs A0 6GlomkeTy 3 onepauii KyniBni 6e3roTiBKOBOI BantoTM (SKWO Takui 36ip/MUTO  BCTAHOBNEHUI UWMHHUM
3aKOHOAABCTBOM), Ta YTPUMYBATM CyMy KOMICIiHOI BUHAropoay B rpUBHSIX 3rigHo 3 AitounMmn Tapudami.

3.17.5. BukoHaHHs BaHkoM 3asiB npo Kynienio/npoaax/obMiH iHO3eMHoI BanoTu:

3.17.5.1. [nd 3gilicHEHHs onepauii 3 Kynieni/npoaax/o6MiH iHo3eMHOI BantoTM Ha MBPY, KNi€HT y BCTaHOB/EHI CTPOKW HaZaE
1o baHky 3asBy Ha Kynisno/npoaax/o6bMiHy iHO3eMHOI BantoTu BCTaHOBIEHOI GOPMM | JOKYMEHTH, nepeabadeHi HopMaTUBHO-NPABOBMMU

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 13 3 105.
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[oKyMeHTaMu HauioHanbHoro 6aHKky YKpaiHW 3 nuTaHb TOPriB/i iHO3EMHOKO BanoTol abo iHWMMK 3aKOHOAABYMMM JOKYMEHTaMU Ans
3ginicHeHHst baHKOM yHKUIN areHTa BantoTHOrO KOHTPOSIIO.

3.17.5.2. baHk nepepaxoBye CyMy KyrnaeHUX BaslOTHWUX KOLUTIB HA MOTOYHWIA BaMOTHUIA paxyHoK KiieHTa B CTPOKM BCTaHOB/EHI
3aKOHOJABCTBOM.

3.17.5.3. KnieHT 3060B'A3aHWI 4OTPUMYBaTUCS NPaBu/ KyniB/i BantoTy BiANOBIAHO A0 BUMOr YMHHOMO 3aKOHOAABCTBa YKpaiHu.
SKWO KynneHa BantoTa He 6yae BUkopucTaHa KnieHTOM 3a Npu3HayYeHHsM Y BCTaHOB/EHI 3aKOHOAABCTBOM YKpaiHu CTPoku, BaHk 3ailicHIoE
060B’S3KOBUI MPOAAX KyrieHol BantoTy.

3.17.5.4. baHk nepepaxoBye Ha MOTOYHWUI paxyHOK KnieHTa rpvBHEBMIA eKBiBaleHT peani3oBaHOi iHO3EMHOI BanloTh B AeHb
HaAXOMKEHHS BiAMOBIAHOI CYMU B PUBHSIX HA KOPECMOHAEHTCbKUIA paxyHOK BaHky.

3.17.5.5. Ha Bumory KnieHTa, nicns 3aiicHeHHs onepauilt 3 KyniBni/npoaaxy/obmiHy iHo3eMHoi BantoT, baHk Hapae KnieHTy
iHcbopMaLito y NUcbMoBil abo enekTpoHHil dopMi (y BUrnsai BUNMCKKU 3 0co60BOro paxyHKy) Npo cyMy KyrneHoi abo npogaHoi iHo3eMHOoT
Ba/IlOTU, KYpC, 3a SIKUM iHO3eMHa BantoTa byna kynneHa abo npogaHa Ha MBPY, cyMy BCix BUTpaT, siki cnnatue KnieHT 3a npoBeaeHHs
umx onepauii. Takox baHk Haaae iHdopMaLilo Woao Kypcy, 3a SkuM iHo3eMHa BantoTa 6yna kynneHa B HauioHanbHoMy 6aHKy YkpaiHu
abo npoaaHa HauioHanbHoMy 6aHKy YKpaiHu.

3.18. Onepadii 3 roTiskoro 3a PaxyHkom Knienra:

3.18.1. CTopoHamMn BCTa@HOBJIOIOTLCA HACTYMHI CTPOKM 3AaBaHHA KnieHTOM roTiBKOBOI BMpPY4Yku A0 BaHKy: LWoAeHHO Ta
caMocTiiiHO KnieHToM.

CTpoKW 3AaBaHHS rOTIBKOBOI BUPYYKM MOXYTb NepernsaaTuch Yy 3B's3Ky i3 3MiHaMu 3akoHofaBcTBa abo 3a 3ropoto CTopiH 3a
HasIBHOCTi BiANOBIAHNX (haKTOpPiB 06'EKTUBHOIO XapakTepy.

3.18.2. BcTaHoBMEHHS NiMiTY kKacu KnieHTa npoBoanTbcst KniEHTOM caMOCTilHO, BiANOBIAHO A0 BUMOF 3aKOHOAABCTBa YKpaiHu.

3.18.3. 3a HeobXiAHOCTI OTpUMaHHS roTIBKOBMX KOWTIB B Kaci baHky, KnieHT o 13-00 roamMHn pobo4oro AHS, WO nepeaye AHo
OTPUMaHHS KOLWWTIB, Haaae Ao baHKy 3asBKy Ha 3aniaHoBaHe 3HSATTS OTIBKM Ha HacTymHWI onepauiiHuit (pobounit) aeHb. BaHk Mae
npaso BiAMOBUTKU KNi€HTy y BUAaYi roTiBKOBUX KOLWTIB Y BUMAAKY HEHaAaHHS HWUM 3asiBKW HanepeaoaHi AHS OfepXKaHHS roTiBku. 3a
BMAayy CyMu roTiBKOBMX KOLWITIB feHb B AeHb 6e3 nonepeaHboro 3aMoBrieHHsi, BaHk Mae npaBo yTpuMaTW [OAATKOBY KOMICilO 3a
TEPMIHOBICTb 3rigHO Tapudis.

3.19. MNiaTBepAMceHHs onepauiii 3a paxyHKaMu:

3.19.1. baHk 3a BuMoroto KnieHTa ApyKye BUNUCKY 3 0c060BOro paxyHKy KrnieHTa 3a yMOBW HasBHOCTi pyXy KOLUTIB 3@ paxyHKOM
OCTaHHbOro. Bunucka (y nanepogiit hopMi) HagaeTbcs KniEHTy 3a NepLuoto Moro BUMOroto, ane He paHille HacTyrnHoro pobo4yoro AHs 3a
[IHEM NPOBEAEHHS onepaLliii 3a paxyHKOM.

Bunucka moxe 6yTM HapaHa ocobaMm, siKi MaloTb NpaBo po3nopsiakaTuca PaxyHkamu KnieHTa, 3rigHO HagaHux KnieHTOM
[IOKYMeHTIiB , abo AoBipeHilt ocobi KnieHTa Ha niacTasi AoBipeHOCTi.. Y pasi BTpaTi KNiEHTOM BUMWUCKM 3 Oro 0COBOBOro paxyHKy 3a
nucbMoBUM 3annToM KnieHTa BaHK, MpoTAroM TpboX poboumx AHIB 3 AHS OTPUMaHHS MMCbMOBOro 3anuTty KnieHTa Hagae aybnikatu
BMMWCOK,NPU YMOBI 0AHOYACHOI CniaTi Komicii 3rigHo Tapudis baHky,.

YMOBM Ta NepioanYHICTb HagaHHS BaHKOM BUMMCKM NPO pPyX KOLWTIB, BU3HAYeHi AaHWUM MYHKTOM YHiBepcanbHOro A40roBopy Moxe
6yTn 3MiHeHa 3a 3rogoto CTopiH Ha MigcTaBi NMCbMOBOI 3asiBM KnieHTa.

3.19.2. KpiMm HagaHHs1 BUNUCOK MO PaxyHKy, 3a okpeMoto 3asBoto KrieHTa Ha NigkoYeHHs 3rigHo 3 WabfioHOM HaBeAeHUM Y
[Oopnatky N22 no gaHoro YHiBepcanbHoro gorosopy, baHk Hagae KnieHTy nocnyry «SMS-iHcdopMmep», a came, Haacunae iHdhopMalito npo
34iMicHeHy onepauilo Ta 3a/MLLOK KOLWTIB Ha PaxyHky KnieHTa Ta/abo npo pyx KowTiB 3a PaxyHkoM KniEHTa OAHWUM i3 HACTyNHMX Cnocobis,
CaMOCTIiHO BM3HAYeHUX BaHKOM: LWASAXOM HaACWIAHHS BiANoBigHOro SMS-MoBIAOMMEHHS Ha HOMep/HOMepU MOBiNbHUX TenedoHis, LWo
BKa3aHi KnieHToM y 3asiBi abo LWNSXOM HaAcuaHHs BignoBigHoI iHcopMauii 3a agonomoroto Mecenxxepy Viber.

PosMmip onnatu 3a nocnyry «SMS-iHdopMep», a TaKoX PperfiaMeHT HaACW/IaHHS MOBIAOM/IEHb PErnaMeHTYETbCS AitounMn
Tapucdamu baHky.

Y pasi, skwo Tapudamm nepeabayeHa onnaTta, CyMa SKOI 3aneXuTb Bif KifIbKOCTi HagicnaHUX noBiAoMAeHb, 06K KifIbKOCTI
HaZliCIaHMX NOBIAOMNEHb 3AINCHIOETLCA CAMOCTIMHO BaHKOM. Y pasi po36iKHOCTEN Y KiNbKOCTi NOBiAOMAEHb MiX 06/1ikoM BaHKy Ta 061ikom
KnieHTa, nepeBary MatoTb AaHi 06niky BaHky.

3.19.3. 3 MOMeHTY HadaHHs B BaHK 3asBM Ha NiAKIOYEHHS Ao nocnyru «SMS-iHdopmeps», KnieHT B NOBHOMY 06Cs3i NpUiiMaE Ha
cebe pusmMKKM, NOB'A3aHi 3 OTPUMAHHSM BfacHWKaMK TenedoHiB (BkasaHMX y 3asBi KnieHTa Ha NigKIYEHHs 3rigHo A0 nocnyri «SMS-
iHbopmep») iHdopMauii Mpo 3anuMWKM Ta PyxX KOWTIB 3a paxyHKOM/paxyHkamu KIi€HTa, sika MOXE CTaHOBUTU KOMepUiliHy,
KOHiAEHHLiNHY TaEMHMUIO KnieHTa Ta/abo 6aHKIBCbKY TAaEMHULIO.

Y pasi nigkntodeHHs ao nocnyrn «SMS-iHdopmep», baHk He Bignosigae:

— 32 MOX/MBI HacNigKM NOTPanIsHHS A0 TpeTiX ocib iHdopMaLii Npo 3anMWwKK Ta onepawii N0 paxyHKax y pasi NoTpan/sHHS
NiAKIYEHOro Ao Nocnyru TenedoHy A0 TPETiX 0Ci6; y pasi NopyLeHHS KOHMIAEHUIMHOCTI B Mepexax onepaTtopiB MobilbHOro 3B'A3KyY
Ta/abo B Mepexax KOMMNaHiiA, Lo HaZalTb NOCYry 3 NEPECUIIKU NOBIAOMMEHb, Ta 3 iHLIMX MPUYMH, WO HE 3anexaThb Bia baHky;

- Y pa3si HECAHKLIOHOBAHOro BTPy4YaHHs B po60Ty Mo6inbHOro TenedoHy KnieHTa, Wo cnpuumMHmunm aii TpeTix ocié abo 3/10BMUCHUIA
nporpamHuii 3acié (TposiHcbKa nporpama,BipycHa nporpama ToLlo);

—3a 3aTPMMKKM Y AOCTaBUi Ta TepMiHM AoCTaBkn SMS-noBigoMneHb/NoBiAOMAEHb 3a gornomoroio Mecenxepy Viber, WwWo BukAnkaHi
3609MK B pob0Ti Mepexi onepaTopiB MOBiIbHOMO 3B’A3Ky Ta/abo B Mepexax KOMMNaHil, Wo HaaaloTb NOCNYrK 3 Nepecunky NnoBiaoMeHb;

— 3@ HEHaNeXxHy AO0CTaBKy Ta/abo BiaobpaXkeHHs1 NOBIAOMIIEHD, WO BMK/IMKAHA TEXHIYHOK He3AaTHICTIO MOBGINbHOro TenedoHy
npuiiMaT Ta 06pobnaTi MOBIAOMNEHHS (30KpeMa, MOBIAOMIIEHHA KMpUAULED Ta/abo MOBIAOMNEHHS, WO CKMAAAlThCA 3 KiNbKOX
CErMeHTiB.

3.19.4. bBaHK 30iMCHIOE nepeaaBaHHA/NoBepHEHHS KIiEHTy MOro po3paxyHKOBMX [AOKYMEHTIB, WO NiATBEPAXYIOTh
CMUCaHHA/3apaxyBaHHsA KOWTIB 3/Ha PaxyHky/ok KnieHTa abo iHWWX AOKYMeHTiB, ocobucto KnieHTy (/ioro ynoBHOBaXeHiih 0cobi) abo
pa3oM i3 BUMMCKOIO 3 paxyHKy (3a Bumoroto KnieHTa) B AeHb ii HagaHHS KnieHTy, sKwo iHwe He nepeabadeHo ymoBamu [Jorosopy.

3.20. Ocob6nuBocti o6cnyrosyBaHHs PaxyHkKy KinieHTa BigKpuMTOro gns 3apaxyBaHHfi CTPaxXOBMX KOLWITIB Ha
3arasibHoO60B'AI3KOBE [Aep)XaBHe couiaZibHe CTpPpaxyBaHHAl Yy 3B'A3Ky 3 TMM4YacOBOKO BTPaToOl MNpaues3faTHOCTi Ta
couianibHUM CTPaxyBaHHSAIM Y 3B'A3Ky HELlaCHUM BUMAaAKOM:

3.20.1. [lo okpeMoro PaxyHKy B HaLlioHasbHiii BanioTi, BiAKPUTOro A9 3apaxyBaHHS CTPAXOBUX KOLITIB Ha 3arasbHOO60B A3koBe
[lep>XaBHe colliaNibHe CTpaxyBaHHS ANs 34iMCHEHHS MaTepianbHOro 3abe3neyeHHsl, CTPaxoBMUX BMMAT Ta HaZaHHS CoLliabHUX NOCYr 3a
couianbHUM CTpaxyBaHHAM Yy 3B'A3Ky 3 TMMYacOBOK BTPAaTOK MNpaue3faTHOCTI Ta COuianbHWM CTpaxyBaHHSM Yy 3B'S3Ky HELACHUM
BMMAZKOM, 3aCTOCOBYETbCS MPABOBUI PEXMUM, BM3HAYeHU 3akoHOM YKpaiHuM «[po 3aranbHO060B'SA3KOBE AepXKaBHE CouianbHe
CTpaxyBaHHs» B pepakuii 3akoHy YkpaiHn «[po BHeCEeHHs 3MiH A0 AEesKMX 3aKOHOAABYMX aKTiB YKpaiHu wWwoao pedopMyBaHHS

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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3arasibHOO60B'3KOBOr0 AEpPXXaBHOrO COLlianbHOro CTpaxyBaHHA Ta neranisauii poHay onnatv npaui» Big 28.12.2014, N° 77-VIII (3i
3MiHaMW | JOMOBHEHHSIMM), 30KpeMa:

3.20.1.1. CTpaxoBi KOLWTK, 3apaxoBaHi Ha OKpeMuin PaxyHOK B HauioHanbHiii BamoTi, MOXYyTb 6yTu BuKOpucCTaHi KnieHToMm
BUK/IOYHO 3@ LiIbOBMM NMPU3HAYEHHSM, Ha HaiaHHS MaTepianbHOro 3abesneyeHHs Ta couianbHUX NOCAYr 3aCTpaxoBaHUM ocobaMm 3rigHo
3akoHy YkpaiHn «[po 3aranbHO060B'I3KOBE Aep)KaBHe coLianbHe CTpaxyBaHHS» B pefakuii 3akoHy YKpaiHn «[1po BHeCeHHs 3MiH [0
[esKnX 3aKoOHOAABYMX aKTiB YKpaiHu Woao pecdopMyBaHHS 3aranbHOO60B'A3K0OBOro Aep>XaBHOro CoLialbHOro CTpaxyBaHHS Ta neranisauii
doHay onnatu npaui» Big 28.12.2014, N2 77-VIII (3i 3MiHaMK i AONOBHEHHAMM).

3.20.1.2. CrpaxoBi KOWTW, 3apaxoBaHi Ha OKpeMWU PaxyHOK B HaLiOHaibHili BanoTi, He MOXyTb OyTWM cnpsiMoBaHi Ha
33[10BOJIEHHS] BUMOF KpeauTOpiB, Ha CTArHEHHs Ha MiACTaBi BUKOHABUMX Ta iHLIMX [OKYMEHTIB, 3@ SIKUMWU 3[iMCHIOETLCS CTArHEHHS
BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHu;

3.20.1.3. Y BMNaaKy NopyLieHHs NPOBaXeHHs y crpasi Npo 6aHKpYTCTBO KrieHTa, CTPaxoBi KOWTKW, 3apaxoBaHi Ha OKpeMuii
PaxyHoK B HauioHanbHil BantoTi, NOBEPTaOTLCA A0 BiANOBIAHOI CTPYKTYpu PoHAY couianbHOro ctpaxyBaHHs. Lium KnieHT Haanae BaHky
npaBo 34iMCHIOBaTV AOroBipHE CMMCAHHS KOLWTIB 3 OKpeMoro PaxyHKy B HauioHanbHili BantoTi y BUNaaKy MOPYLUEHHS BNPOBAKEHHS Y
cnpasi Npo 6aHKpyTCTBO Kni€HTa y CyMi BCbOrO AOCTYMHOMO 3a/MLLKY CTPaxoBMX KOWTIB Ta MoAanbluMi iX nepekas Ha BignosigHWUiA
paxyHok ®PoHAy couianbHOro CTpaxyBaHHS.

3.20.1.4. dkuwo KnieHT nogas Ao baHKy po3paxyHKOBWUI AOKYMEHT, SIKUM iHILIIOETbCS Nepekas KOWTIB 3 OKpeMoro PaxyHky B
HalioHanbHIN BanioTi, WO CynepeunTb NPaBOBOMY peXWMY Liboro PaxyHKy, BaHk Mae npaBo MOBEpHYTW BIiAMOBIAHWI PO3paxyHKOBUM
[IOKYMeHT 6€3 BUKOHaHHSI, SIK Takui, L0 He BiAMnoBiAaE 3aKOHOAABCTBY Ta YHiBEpCanbHOMY AOroBOpY.

3.20.1.5. KnieHT fopy4ae baHKy 3pilicHIOBaTV [OroBipHE CNWCaHHs BCix nepeadayeHnx Tapudamu KoMicih 3a 06CnyroByBaHHs
PaxyHKy i3 cneujianbHUM peXXMMOM BUKOPUCTaHHSA 3 iHLWWOMO NOTOYHOro PaxyHKy KnieHTa BiAKpUTOro B baHKy, peXxmm BUKOPUCTaHHS SIKOro
[103BOJISIE 3AIVCHEHHS BiANOBIAHUX NATEXIB.

3.20.2. CTopoHu AOMOBUNUCH, Ta KnieHT aae po3nopsamxeHHs baHKy npoueHTH, HapaxoBaHi Ha 3a/MWOK KOLTIB Ha PaxyHKy i3
creuianbHUM PEeXUMOM BUKOPUCTaHHS (sIKWO Taki ByayTb HapaxoBaHi 3rigHo Tapudis BaHky), nepepaxoByBaTW Ha MOTOYHUIA paxyHOK
KnieHTa, BiaKpUTWiA B BaHKy.

3.21. Oco6nuBoCTi 06CcNyroByBaHHs PaxyHKy 3 NPpMAHATTS rOTIBKOBMX KOLUTIB /1 NOAA/IbLUIOIO iX nepekasy:

3.21.1. PaxyHOK 3 MpPWUIHSTTS FOTIBKOBMX KOLTIB A1t MOAANLLUIOrO iX nepekasy Mpu3HayYeHUn [Ns 3apaxyBaHHS B MOBHOMY
06csi3i KOLWTIB (BK/KOYaOUM CyMy KOMICIMHOI BUHaropoamn), nNpunHATUX HebaHKiBCbkMMK (hiHAHCOBMMM yCTaHOBaMM abo keMepuitHUMK
areHTamu 6aHKiB rOTIBKOIO AN NOAANBLLOro iX nepekasy.

3.21.2. He fonyckaeTbCs 3apaxyBaHHs Ha PaxyHOK 3 MpUMHATTS KOLWTIB ANs NoAanbLIOro X nepekasy, KOWTIB NPUMAHATHX Bif
NNaTHUKIB y 6e3roTiBKOBIi hopMi.

3.21.3. Ha PaxyHOK 3 NpUMHSATTS FOTIBKOBMX KOWITIB AN MOAANbLION0 X Nepekasy MOXyTb 3apaxoByBaTUCS KOLITH, WO 6yu
paHille NoMWIKOBO MepepaxoBaHi 3 Lboro PaxyHKy. Taki KOWTW 3apaxoBYOTbCSl Ha PaxyHOK 3 MPUAHSTTS KOLWTIB ANS NOAAsbLIOro
nepekasy y CyMi, WO He NepeBuULLYE paHille nepepaxoBaHy 3 HbOro.

3.21.3. HebaHkiBCbki (hiHAHCOBI YCTAHOBK MEPEPAx0BYIOTb KOLWITU 3 PaxyHKy 3 NPUUHATTS KOLWTIB ANS NOAANbLUIONO iX nepekasy
NS 34iMCHEHHS onepauiii, NoB'A3aHUX 3 MepekasoM KOLWTIB, Y TOMy YMCii ANs: po3paxyHKiB 3 OTpMMyBadyaMu, nepekasy KowTiB
PO3paxyHKOBOMY 6aHKy NAaTiKHOI CUCTEMM, yHaCHUKaM MNaTiXXHOI CUCTEMMU, Ha iHLLI BNAcHi NOTOYHI paxyHKK, NepepaxyBaHHs KOMICiHOT
BWHaropoAau, 34iMCHEHHsI aBaHCOBMX abo 3abe3neyyBasnibHUX NNaTexis, 3AiMCHEHHS iHWMX onepaLii, NoB's3aHMX 3 MepeKkasoM KOLWTIB,
SIKi He cynepeyaTb YMHHOMY 3aKOHOAABCTBY YKpaiHM Ta HOPMaTUMBHO-NPaBOBUM akTam HBY.

3.21.4. KoMmepuiiiHi areHT 6aHKiB NepepaxoBylOTb KOWTW 3 PaxyHKy 3 NPUAHATTS KOWTIB ANS MoAanblIoro iX nepekasy
BUKIOYHO 6aHKY, 3 IKUM YKNaAeHO areHTCbKWIN A0roBip, @ KOMICiliHy BUHAropody Ha iHLi BNAcHi NOTOYHI paxyHku. KoMepuiiHi areHTu
6aHKiB 3MINCHIOTL iHWI onepauii 3 PaxyHKy 3 NPUAHATTA KOWTIB AN MOAanblIoro iX nepekasy, ski He cynepeyaTtb UYMHHOMY
3aKOHOABCTBY YKpaiHM Ta HOPMaTMBHO-MPaBOBMM akTaMm HBY.

3.21.5. KnieHT nopy4yae baHky 3AilicHIOBaTM AOroBipHE CMMCaHHA BCix nepeabaveHnx Tapudammu KoMicii 3a 06CnyroByBaHHS
PaxyHKy 3 NPUAHSATTS KOLITIB AN NOAANbLIOro NepeKkasy 3 iHWOro NoToYHOro PaxyHky KnieHTa BiakpuToro B BaHKy, pexuM BUKOPUCTaHHS
AKOro A03BOJISIE 3AIMCHEHHS BiANOBIAHWX NiATEXIB.

3.21.6. CTOpOoHM AOMOBUANCL, Ta KnieHT aae po3nopsimpkeHHs baHKy NpoueHTH, HapaxoBaHi Ha 3a/MLLOK KOLWTIB Ha PaxyHKy 3
NPUAHATTSA FOTIBKOBUX KOLITIB ANS NOAANbLLOro ix nepekasy (KW Taki 6yAyTb HapaxoBaHi 3rigHo Tapudis baHky), nepepaxoByBaT Ha
NMOTOYHMIN paxyHOK KnieHTa, BiAKpUTUIA B BaHKy, SKuiA A03BOSISE 3AIMCHEHHS TaKMX 3apaxyBaHb.

3.21.7 Ocob6auBocTi 06CcnyropyBaHHA PaxyHKy i3 cneuiaJlbHUM peXXMMOM MOro BMKOPUCTaHHA (3apaxyBaHHS
YOPHO6MJIbCbKUX KOLUTIB):

3.21.7.1. CyMu KOLITIB aKyMy/ibOBaHi Ha PaxyHKy i3 cneujianbHUM PEXMMOM AOro BUKOPUCTaHHS (3apaxyBaHHS YOPHOBUbCbKUX
KOLLTIB) MOXYTb 6yTV BUKOPUCTaHi KiliEHTOM BiANoBiAHO A0 BUMOr YMHHOIO 3aKOHOAABCTBA, @ CaMe 3 METOK BUM/IaTH ixX CniBpobiTHMKaM
KnieHTa, sKi noctapxganu BHacNigok YopHOOMNbCHLKOI KaTacTpodu 3 ypaxyBaHHSM BMMOI UMHHOrO 3aKOHOAABCTBA B TOMY 4mcCi
HOpPMaTUBHO-NPaBoOBUX aKkTiB KabiHeTy MiHiCTpiB YkpaiHu, HauioHanbHoro 6aHky YKpaiHu, WO perynioTs NOpsAoK BUMIATU MPOLLOBMX
KOLWTIB rpMagsiHaMm, Lo NOCTPaXaaam BHACNiAoK YopHO6unbCbKkoi kaTacTpodu.

3.21.7.2. BignoBiganbHiCTb 3a HeLilbBe BUKOPUCTAHHS MPOLLIOBMX KOLUTIB, L0 3HAX0AATLCA Ha PaxyHKy i3 cneuianbHUM pexxmMom
Oro BUKOPUCTaHHSA (3apaxyBaHHS YOPHOBUIbCLKUX KOLUTIB) MOKNAAAETbCA BUKITHOUYHO Ha KnieHTa.

3.21.7.3. dkwo KnieHT Haaae Ao baHKy po3paxyHKOBWI IOKYMEHT, Ha NPOBEAEHHS onepalii, gka He BiAnoBiaae pexuMy pabotu
PaxyHKy i3 cneuianbHUM peXxxMMoM BUKOPUCTaHHS (3apaxyBaHHS YOpHOBW/bCbKMX KOLWLTIB), BaHK NoBepTae Takuil AOKYMeHT KnieHTy 6e3
BMKOHaHHS, .

3.21.7.4. KnieHT nopydae baHky 3ailicHI0BaTK AOroBipHE CncaHHs BCix nepeabadeHnx Tapudamm KoMiciti 3a 06C/TyroByBaHHS
PaxyHKy i3 crieuianbHUM pPEeXUMOM BUKOPUCTAHHSA (3apaxyBaHHS YOPHOOMMBbCHKMX KOLWTIB) 3 iHWOrO0 MOTOYHOro PaxyHky KnieHTa
BiAKpUTOro B BaHKy, pexuM BUKOPUCTaHHS AKOrO A03BOSSE 3AiMCHEHHS BiAMNOBIAHWUX NaaTexis.

3.21.7.5. Llum CTopoHn gomoBuiuncb, Ta KnieHT gae posnopsimkeHHss baHKy MpoueHTW, HapaxoBaHi Ha 3anMWOK KOWTIB Ha
PaxyHKy i3 crneuianbHNUM peXXMMOM BUKOPUCTaHHS (3apaxyBaHHS YOPHOBUIbCbKMX KOLWTIB), SIKLWO Taki 6yayTb HapaxoBaHi 3rigHo Tapudis
BaHKy, nepepaxoByBaTV Ha NOTOYHMI PaxyHok KnieHTa, BiAKPUTMI B BaHKy, SKuUiA AO3BONSE 3AINCHEHHA TaKUX 3apaxyBaHb.

3.21.8 Ocobnuneocti o6cnyrosyBaHHA PaxyHKy BiAKpMTOro Ans 1opManyHoOi ocobu-HepesnaeHTa:

3.21.8.1. Mo PaxyHKy lopuanYHOi 0COBU-HEpe3naeHTa MOXYTb 3AIMCHIOBATUCS BUK/IIOYHO onepalii, Wwo nepeabayeHi YUHHUM
3aKOHOJABCTOBU YKpaiHW B TOMY YWCTIi, ane He BUKIIIOYHO IHCTpyKUi€E0 Npo NOpsiAoK BiAKPUTTS, BUKOPUCTAHHSA i 3aKpUTTH paxyHKiB y
HaLiOHa/bHIlN Ta IHO3EMHMX BastoTax, 3aTBEPAXXEHOI NOCTaHOBOLO MpasniHHsA HBY Big 12.11.2003 p. N2 492 Ta [M0M0XEHHAM NPO 3axoam
3aXMCTY Ta BU3HAUYEHHS MOPAAKY 34iIMCHEHHS] OKPEMUX OnepaLliii B iHO3eMHil BastoTi, L0 3aTBEpPKEHE NMOCTAHOBOW NpaBinHHS HBY N5
Bia 02.01.2019 p.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» Cropinka 15 3 105.


https://zakon.rada.gov.ua/laws/show/v0005500-19#n12
https://zakon.rada.gov.ua/laws/show/v0005500-19#n12

c c o N c o R D AKIHIOHEPHE TOBAPUCTBO «AKIIIOHEPHU KOMEPIHIMHUN BAHK «KOHKOP/]I»

3.21.8.2. Y pasi, SKLWO MNOMOXEHHS AAHOMO po34ify uM YHiBepcanbHOro A0roBopy cyrnepeyaTb BUMOraM YMHOMO 3aKOHOAABCTBA
YkpaiHn no poboTi 3 PaxyHKamu 10puanYHKNX OCib-Hepe3naeHTiB, 3acTOCOBYIOTbCS [il0Yi HOPMKU YMHHOIO 3aKOHOAABCTa YKpaiHu.

3.21.8.3. [lo PaxyHKy opuanyHOi 0cobu-HepesunaeHTa 3abopoHEeHO 3AiliCHIOBATM/NPOBOAMTM oOnepauii noB'sa3aHi 3
NiAMNPUEMHMLIBKOIO  AiANIbHICTIO Ha TepuTopii YKpaiHW.  BianoBifanbHICTb 3a BUKOHAHHS AaHHOI YMOBM  MOK/AAAETbCA BUKIIIOYHO Ha
KnieHTa (topnanyHy ocoby-HepesuaeHTa).

3.22. TuMuyacoBe 3ynMHeHHs1/ o6MexxeHHs onepauiii no PaxyHky KnieHTa

3.22.1. baHK 34i1MCHIOE 3yNMHEHHS BUAATKOBMX ornepauiit 3a PaxyHkoM KrieHTa B pasi HakflaAeHHs Ha KOLWTY apeLuTy BianoBiaHo
[0 YWHHOrO 3aKOHOAABCTBA YKpaiHW. 3yNWUHEHHSI BUAATKOBUX Orepauiii 34iINCHIOETLCS B MeXax CyMM, Ha SIKy HaknaZeHO apeLuT, KpiM
BUMAAKIB, KOMW apeluT HaknageHo 6e3 ycTaHOBMEHHS Takoi CyMu.

3.22.2. baHK 3fiICHIOE 3yMNWUHEHHS] BUAATKOBMX OnepaLiii 3a paxyHKoM KnieHTa Ha niacTaBi pilueHHs cyady, sike BUHeceHe 3a
3BEpPHEHHSIM KOHTPOJIIOYOro opraHy i Hagivwno Ao baHky 6e3nocepeaHbo BiA cyay abo KOHTPOMIOKYOro opraHy mMicnis OTpUMaHHS
pileHHs cyay. MOHOBMEHHS BUAATKOBKX OnepaLiii 3a paxyHKOM KnieHTa baHK 34iMCHIOE Ha MiACTaBi pilleHHst NOAATKOBOrO Kepyr4oro
abo cyay.

3.22.3. baHK 3ynu1HsE BUAATKOBI onepaLllii 3a paxyHkoM KnieHTa, Wwozao skoro B baHky € nybniyHe 06TsHKEHHS pyXoMOoro MaiHa,
sIKe HaKklaaeHe Aep>XaBHUM/MPMBATHUM BUKOHABLIEM, HA CyMy TaKoro 06TshKeHHS Ta NOBIAOMNSE Aep)XaBHOMY/NpUBaTHOMY BUKOHABLIEBI
Npo BiAKPUTTS paxyHKa i3 3a3Ha4YeHHSIM CTPOKY A9 BUPILUEHHS MUTaHHS LWOAO HEOOXiAHOCTI HaKkMaAeHHs apeLuTy Ha KowTy 6opxXHuKa-
KnieHTa, wo 36epiraloTbCs Ha BIAKPUTOMY paxyHKy. [MOBIAOMMIEHHS NPO BIAKPUTTS paxyHKa BPYYaETbCA Aep>KaBHOMY/MpUBATHOMY
BUKOHaBUEBI KnieHTOM, sikuii 3060B's3aHuit noaatM Ao BbaHKy AOKYMEHTW, WO NIATBEPAXYIOTb OTPUMaHHS AepXKaBHWUM/MpUBaTHUM
BMKOHABLIEM MOBIJAOMNEHHSI.

BigHOBNEHHs BMAATKOBMX onepaLiin 3a PaxyHkoM KnieHTa 3AIMCHIOETLCS Y pasi, SKLO AepXKaBHWI/NPpUBATHWI BUKOHABELDb He
NoBiIOMUB MPO NPUNHSTE PILLEHHS Y CEMIAEHHUI TePMiH, nepedir sSIKoro MOYMHAETLCS 3 AT, 3a3HAYeHO! Y BiAMITLI NPO OTPUMaHHS
[epXXaBHUM/NPUBATHUM BUKOHABLIEM MOBIAOMIEHHS.

3.22.4. baHk B MOpsAKYy, BperynboBaHOMY 3aKOHOAABCTBOM YKpaiHW, Yy TOMY 4YUCAi HOPMaTUBHO-MPaBOBUMMW aKTaMu
HauioHanbHoro 6aHky YkpaiHu 3 NUTaHHs 3AiMCHEHHS 6aHkaMK DiHAHCOBOrO MOHITOPUHIY, 3A4IMCHIOE 3yNMHEHHS iHaHCOBKX onepawli
KnieHTa, WoA0 SIKMX € MOTMBOBaHa Mif03pa, Lo BOHM MOB's3aHi 3 neranisauieto (BiAMMBaHHSIM) AOXOAIB, OAEPXKaHMX 3/TOYUHHUM LLJISIXOM,
abo iHaHCyBaHHSM TepopuaMy, abo diHaHCyBaHHSIM pO3MOBCIOAXEHHS 36pOi MacOBOro 3HWULLUEHHS, 4YM LOAO SKUX 3aCTOCOBaHi
MiKHApOAHi caHKuii, baHk Ha BfacHWi po3cya Mae NpaBo:

3.22.4.1. BiAMOBMTUCA BiA HaAaHHA MOCAyr, B TOMy 4uCAi BiA npoBeAeHHs onepauii 3a PaxyHkoM, nosepHyTu KnieHTy
pO3paxyHKOBWI AOKYMEHT (Ta rpoLLOBI KOLWITK Ha paxyHok KnieHTa, siKLo ix 6yfo cnnucaHo 3a Takolo onepauieto); abo

3.22.4.2. 3ynnuHUTX NPOBEAEHHS TaKoi onepauii Ha CTPoK, BU3HAYEHWUIN YNHHWUM 3aKOHOAABCTBOM YKpaiHu;

BaHk He Hece 060B'A3Ky NOBIAOMAATY KniEHTa Npo pilleHHsl, NPUIHATI BiANOBIAHO A0 LbOro NyHKTY YHiBepcanbHOro A0roBopy, a
TaKoX Npo niacTasu (NpUUMHK) X NpURHATTS. Mpy LboMy BaHk Mae nNpaBo BUTpedyBaTH, a KNieHT 3060B'3aHUIA HaaaTK Ha BUMOry baHky
iHopMaLito Ta AOKYMEHTW BiAMOBIAHO A0 BMMOP 3aKOHOAABCTBA YKpaiHM Ta BHYTPILLHIX AOKYMeHTiB BaHky 3 muTaHb ¢hiHaHCOBOroO
MOHITOPUHTY.

3.22.5. baHk 3ynuHsie BUAATKOBI onepadii 3a paxyHkoM KnieHTa y BUNaaKy HasiBHOCTI iH(bopMallii, WO CBiA4YMTL NPO MOXUBICTb
LuaxpancbKuX Ail, Woa0 3aBONI0AIHHS/cnpoby 3aBonoAiHHA rpolwoBuMK KowTamMu KnieHTa. Takoto iHdopMaLlieto Moxe 6yTu nncT KnieHTa
NpO BYMHEHHS LWaxpalcbkux Ai Ta/abo peecTpauis B EAMHOMY AEPXXBHOMY PEECTPi AOCYA0BMX PO3ChifyBaHb CrpaBu NPO LWaxXpancbki
il BigHocHo KnieHTa Ta/abo HasBHOCTI B baHKy BMOTMBOBaHOI Nigo3pw, WOAO CNpo6u/HasBHCTI  WaxpaicbKux Ail Woao MaliHa/KowwTiB
KnieHTa. 3ynuHeHHs onepaLuiii BiAbyBaETbC B A€Hb OTpUMaHHS BaHKoM Takoi iHdopMauii WwasxoM 61okyBaHHsI 0671iKOBOro 3anucy B
cucteMi «IHTepHeT-baHk «icON business» Ta/abo kntoyiB €n1eKTPOHHO-LMMPOBOro NiANUCY KNiEHTa, a TakoxX 3a BUMOroro KnieHTa camoro
paxyHKy.

BigHoBNEHHsI onepauii no paxyHKy KnieHTa BigbyBa€TbCs MiCnsl YCYHEHHS! 3a3Ha4eHuX BULEe O6CTaBWH, WO 6yaM MPUYMHOLD
3yMUHEHHS onepaLiii No paxyHky KnieHTa.

3.22.6 baHk Ma€e NpaBo BiAMOBUTUCA BiA NpoBeaeHHs (iHaHCOBUX onepaLiii (06CnyroByBaHHS) Y pasi, kon KieHT 3a 3anuToM
BaHKy o0 yTOUYHEHHs iHdopMauii Npo knieHTa He noaas BignosiaHy iHdopMauito (odiliiHi AOKYMEHTM Ta /abo HaNeXHUM YMHOM
3aBipeHi ix konii).

3.22.7. MNopaaok 3ynuHEHHs Ta BiAHOBMEHHS BUAATKOBMX OnepaLii pernaMeHToBaHO BHYTPILIHbO6aHKIBCLKMMU MOSIOXEHHAMU
BaHky.

3.22.8. baHk BiaMoBnsie KnieHTy B po3paxyHKOBOMY 06CnyroByBaHHi 3 BiAnoBiAHUM OMOPMJIEHHSIM Hamnucy MpoO MPUYUHK
BiAMOBNEeHHS KnieHTy B 06CnyroByBaHHi 3 O0O0B'A3KOBMM MOCM/IAHHSM Ha MYyHKTU BHYTPILUHIX HOPMaTMBHUX [AOKYMEHTIB bBaHKy,
HOpPMaTUBHO-NPaBOBUX akTiB HauioHanbHoro 6aHKy YkpaiHu Ta/abo YMHHOro 3aKOHOAABCTBa YKpPaiHW, SIKWIO iHLWE He BU3HAYEHO UMM
YHiBepcanbHUM AOroBOPOM .

3.23. Mopspok 3akputTa PaxyHky KnieHTiB:

3.23.1. PaxyHoKk Kni€eHTa 3aKkpuBaETbCS Y HAaCTYNMHUX BUNagKax:

- 3@ 3asBOK BnacHuMka paxyHky(iB). BnacHuk paxyHky (iB), Kepyloumcb HopMamu CT. 212 LuBinbHOro kogekcy YkpaiHu
(ckacyBanbHa 06CTaBMHA), HaJA€E CBOE PoO3nopsimKeHHs baHky, 6e3 6yab — AkMx 40AaTKOBMX 3aaB (PO3nopsiAKeHb) 3i CTOPOHM BnacHuka
paxyHky (iB) 3akputn PaxyHok / posipBati [orosip npo HagaHHs BaHKIBCbKOro npoayKTy/mocnyru, y pasi BiACYTHOCTI pyXy KOLWTIB
Ha PaxyHky npoTsirom 180 (CTo BiciMAaecsaT) kaneHAapHUX AHIB NOCMifb, HE3ANIEXHO Bif 3a/IMLLKY KOLUTIB;

- 33 pilLEHHAM OpraHy, Lo 3riAHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHM 3AiCHIOE yHKUIT No Nikeigauii abo peopraHizadii cy6'ekta
nNiANPUEMHNLBKOI AiSNbHOCTI;

- Ha NiACTaBi BIANOBIAHOMO pilLEHHS cyay;

-y Bunagkax, nepegbayeHMx 3aKOHOAABCTBOM, LWO Pperymoe BigHOCMHM Yy cdepi 3anobiraHHa Ta npoTugii neranisadii
(BiAMMBaHHIO) AOX0AIB, OAEPXXaHUX 3/TOYMHHMM LWNIAXOM, DiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOAKEHHS 36poi MacoBoro
3HULLEHHS;

- B iHLIXX BUMNagKax Ta B NopaaKy, nepeadayeHnx YUHHMM 3aKOHOAABCTBOM YKpaiHM Ta/abo UMM YHiBepcanbHUM OroBOPOM.

3.23.2. baHKk 3anMwae 3a coboto npaBo 6e3 nonepeskeHHs KnieHTa BigMOBUMTUCH Big [loroBopy Npo HagaHHs baHKiBCbKOro
npoayKTy/nocnyru Ta 3akputu PaxyHok KnieHTa, sIKWO onepauii 33 LM paxyHKOM He 3ilCHIoTLCA NpoTaroM 3 (TpboX) pokiB niapsa i
Ha UbOMY paxyHKy HEMAE 3anuLLKy KOLUTIB.

3.23.3. KnieHT BUCNOBNIOE CBOKO He33acTepexxHy Ta 0AHO3HAYHY 3roay 3 ThM, Wo baHk Mae NpaBo 0gHOOCIBHO BiAMOBUTUCD Bif
NPOAOBXEHHS [iNOBMX BiAHOCUMH 3 KnieHTOM Ta 3akpuTu PaxyHok / posipeBaTu [orosip npo HagaHHs BaHKiBCbKOro mpoaykTy/nocnyru y
pasi:

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 16 3 105.
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- SIKLLL0 CyMa IPOLLIOBUX KOLUTIB, L0 36epiraloTbcs Ha PaxyHky, 3anmwmnacs MmeHworo Hix 100,00 (cto rpH. 00 kon.) rpuBeHb (B rpuBHEBOMY
ekBiBaneHTi 3a kypcom HBY), Ta Taka cyma He 6yAe BiAHOBNEHA NPOTAroM MicALA BiA AHA nonepemxeHHs baHkom npo ue, Ta/abo

- BIACYTHOCTi pyxy KowTiB Ha PaxyHky npotarom 180 (cTo BiCiMAECAT) KaneHAapHUX OHIB NOCMiNb, HE3ANEXHO BiA 3a/MLLKY KOLUTIB,
Ta/abo

- Y BUNagKy OTpUMaHHA BaHKOM pilleHHs BiANOBIAHOrO OpraHy, Ha SIKWIA 3rigHO i3 3aKOHOM MOKNaZeHO GyHKUIi WOAO NPUMUHEHHS
IOPUANYHOI 0COBK, NPUMNMHEHHS MiANPUEMHULBKOI AiSIbHOCTI i3MYHOI 0Co6M - NiANPUEMUS Ta BM3HaHHS disnyHoi ocobn HaHkpyToMm (3a
3as1BOIO NiKBiaaToOpa, ronoBm abo yneHa NikeiAaLiMHOI KOMcii, ynpaBuTens MaiHa Towwo) (HE3aNEXHO BiA TOro, 3aBepLUeHmMi UM Hi npouec
nikBiaauiiHoi npoueaypw), Ta/abo

- HEBMKOHaHHS KnieHToM 3060B'3aHb, NnepeabayeHmx nyHkToM 3.26.4.11. uboro YHiBepcanbHOro 4oroBopym ta/abo

- HEBMKOHaHHS KnieHToM 3060B'3aHb, nepeabayeHmx nyHKToM 3.26.4.12. UbOro YHiBepcanbHOro Aorosopy ta/abo

- He3roamn KnieHTa 3 3anpornoHoBaHWMK baHkoM 3MiHaMu o [loroBopy Npo HagaHHA baHkiBcbkoro npoaykTy/nocnyru, Ta/abo Tapudamum,
Ta/abo npoueHTamn Ta/abo

- aKkwo KnieHT BigMoBMB baHKy y HagaHHi iHdopMaLuii, HeobxiaHOI Ans 3'scyBaHHSA AXXepen NOXOMKEHHS KOWTIB Ta akTUBIB, MpaB Ha Taki
aKkT1BM Ny6niyHoro aisya, 6nm3bkoi abo nos's3aHoi 3 HUM ocobum Ta/abo

- Y BUNaaKy BCTaHOBNEHHS KNiEHTY HENPUINHSTHO BUCOKOMO PU3MKY 3@ pe3ynbTaTaMu OLIHKM UM NepeoLiHKU pU3mnKy, Ta/abo

-y BuMaaky nposefeHHst KnieHToM ¢iHaHCOBMX onepauiii, XapakTep sikMX Aa€ MiACTaBM BBaXaTW, LUO METOK iX 3AIMCHEHHs €
BMKOpPWUCTaHHS1 mocnyr BbaHky ana neranisauii (BiAMVMBaHHA) AOXOAIB, OAEPXaHWUX 3/I0YMHHUM LUASAXOM, (DiHAHCYBaHHS Tepopu3My,
(piHaHCYBaHHS PO3MOBCIOMKEHHS 36p0i MacoBOro 3HULLEHHS Y BUMHEHHS iHLIOMO 3/104MHY, Ta/abo

- B iHWKX BUNagKax, BU3HAYEHUX UMM YHiBEpCanbHWM [OroBOPOM.

PaxyHku MOXyTb 6yTV 3aKpuTi y pasi HAsIBHOCTI BULLE3a3HaYeHUX NiACTaB Ta Ha NiacTaBaX, BU3HAYEHWX Ail04MM 3aKOHOAABCTBOM
YkpaiHu, y nopsaky, nepeabadyeHoMy nyHKToM 3.23.4. LbOro YHiBepcanbHOro 4orosopy.

3.23.4. Y pasi HasBHOCTi niacTaB, nepeadayeHnx YHiBepcanbHUM OroBOPOM Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHM CTOCOBHO
npaBa baHka 3akpuTn PaxyHok / posipeaTi [lorosip npo HagaHHs BaHkiBcbkoro npoaykty/nocnyru, BbaHk Haacunae KnieHTy nowToto
BiANOBIAHWI NUCT (3 MOBIAOM/EHHSIM NPO BPYYEHHS), 3@ aApecolo BkasaHow KnieHTOM y 3asBi nMpo npueaHaHHS A0 YHiBepcanbHOro
[I0roBopy Npu BiAKPUTTI NOTOYHOro paxyHKy, abo Ha iHwWy agpecy, siKy KnieHT nosigoMmTb BaHKy y pasi 3MiHu MicLe3HaxomkeHHs (Micus
peecTpalii/ NpoXxwuBaHHS). Y pasi, SKWO 3 MOMEHTY BiANpaBNeHHs BULLEBKa3aHOro fmvcta cnanHe 10 (aecsaTb) kaneHaapHUX AHie, a baHk
BiA KnieHTa He OTpMMaEe NUCbMOBe 3anepeyveHHs, baHk, kepytouncb cTatTsamm 6, 627, 651 LUusinbHoro Kogekcy YkpaiHu, Mae npaso
BBaXaTu, WO KNiEHT 3roaeH i3 3akpuTTsaM PaxyHKy / posipBaHHsM [JoroBopy Npo HajaHHs BaHKiBCbkoro npofykTy/nociyru Ha 11-i
KaneHJapHUi feHb 3 MOMEHTY BifrnpaBfieHHs! NUCTa, BCi paxyHKW, BiAKpUTI 3a BignosigHMM [JOroBOpoM Npo HafaHHs BaHKiBCbkoOro
NpoayKTy/Nocnyry, 3akpuBakOTbCS, @ HasBHI 3a/MLIKKU KOLITIB MepepaxoByloTbCsl HA BiAMOBIAHWIA BHYTPILIHbOGAHKIBCLKMI paxXyHOK i
MOXYTb 6yTW OTpuUMaHi KnieHTOM 3a MOro nepLuoo BUMOrow 3 ypaxyBaHHsM M. 3.26.1.6. uboro YHiBepcansHoro lorosopy.

Y pasi, skuwo baHk BigMoBnsie KnieHTy B noaanblioMy ob6cnyroByBaHHi Ha nigctasi cT.10 3akoHy YkpaiHu «[po 3anobiraHHs Ta
npotuaito neranisaudii  (BiAMMBaHHIO) [AOXOAIB, OAEPXaHWX 3MOYMHHUM LWASXOM, (iHAHCYBaHHIO TepopusaMy Ta ¢iHaHCyBaHHIO
PO3MOBCIOAXKEHHS 36POi MacoBOrO 3HULLEHHS» Ta CT. 64 3akoHy YkpaiHu «Mpo 6aHkM Ta 6aHKIiBCbKY AisNbHICTb» BCi PaxyHku KnieHTa
BiAKpUTI B BaHKy 3aKpMBalOTbCA Ha HACTYMHWI [eHb Nicns HaacunaHHa KnieHTy Jlucta npo BiaMoBy B 06C/yroByBaHHi 3acob6amm
MOLUTOBOro 3B'A3Ky abo yepe3 Cucremy «IHTepHeT — BaHk «icON business». Y pasi HasiBHOCTI rpolwoBuX KOWTiB Ha PaxyHkax KnieHTa
HasiBHi 3a/MLLKM KOLLTIB NepepaxoByloTbCs Ha BiANOBIAHWUI BHYTPILLHbO6GAHKIBCbKMI paxyHOK i MOXYTb 6yT1 OTpMMaHi KnieHToM 3a ioro
NepLLOK BUMOrO0 3 ypaxyBaHHAM ab3. 3 n. 3.26.1.6. uboro YHiBepcanbHoro [Joroopy.

AKIWO NUCT Npo 3akpuTTa PaxyHKy/ posipBaHHS [oroBopy Npo HaAaHHA BaHKiBCbKOro MpoayKTy/nocnyru, BianpaBneHui
BbaHkOM Ha agpecy KnieHTa, BKa3zaHy B 3asBi Npo NpUEAHAHHS A0 YHiBepCanbHOro JOroBOpPY MNPV BIAKPUTTI MOTOYHOMO paxyHKy,
noeepTaeTbcsl baHKy 3 BiAMITKOW BigAiNy MOWTOBOro 3B'sA3Ky, abo BiAMITKOW Kyp'epa Npo BiACYTHICTb 3a3HAYeHOI OPUAMYHOI 0cobM,
}i3nyHoi ocobu — nianpueMus abo hisnUHOI 0cobU ska 3aiMaETbCA HE3anexHOW MPodeciHO AiSNbHICTIO 33 BKa3aHOO aApecolo,
PaxyHOK TakoX MOXe 3akpuBaTtucs.

3.23.5. Y pasi 3akputTa PaxyHky KnieHTa, BaHK y BignoBiagHOCTI 4O BMMOI YMHHOrO 3aKOHOAABCTBA NOAAE BiAOMOCTI Npo ue B
€1eKTPOHHOMY BUIISIAI A0 BiANOBIAHMX KOHTPOJIIOKOUMX OpraHiB.

3.23.6. Y BUNaaKy 3akpuTTa PaxyHky KnieHTa ueii YHiBepcanbHWIM AoroBip BBa)aeTbcs CTOpPOHaMM po3ipBaHUM LLOAO TaKoro
PaxyHKy 3 MOMEHTY 110ro 3akpuTTsi, a [lorosip Npo BiAKPUTTS, BEAEHHS LbOro PaxyHKy MPUMWHSE CBOKO fito, MpY LbOMY YKNaAaHHS Ha
nianucaHHs 3asBu Npo posipBaHHs [JoroBopy nNpo HajaHHs BaHKiBCbKOro NPOAYKTY/MOCAYrM HE BUMAraeTbCs .

3.24. floroBipHe cnucaHHa 3 PaxyHky KnieHTa.

3.24.1. Ha ymoBax YHiBepcanbHOro AoroBopy KnieHT gopydae BaHKy 34iMCHIOBAaTU [AOroBipHE CMMCaHHA (MeMopianbHUM
opaepoM) 3 PaxyHKy KnieHTa Ha KOpUCTb baHKy:

3.24.1.1. 3aboprosaHocTi KnieHTa nepes baHkoM 3a HagaHi nocnyru (npoBeaeHi onepadii) 3a UMM YHiBepcanbHUM JOrOBOPOM
Ta/abo iHWMMK goroBopamm, yknaaeHuMm Mk baHkoM Ta KnieHTom;

3.24.1.2. kowTiB/6aHKIBCbKMX MeTaNiB, WO 6ynn CTArHeHi/cnmcaHi 3 KOPeCnoHAEHTCbKUX paxyHKIB baHKy, BiaAKpUTUX y 6aHKax-
KOPECMNOHAEHTaX, K 3aboproBaHicTb KnieHTa nepes opuanyHnMm t1a/abo ¢isnyHnMmn ocobamMm-pesnaeHTamMm/HepesnaeHTamMmn Ha niacTasi
pilUeHb CyAiB Ta BUKOHABYMX AOKYMEHTIB (BMKOHaBYI JOKYMEHTK);

3.24.1.3. KOLWWTiB, MOMWUJIKOBO 3apaxoBaHMX Ha PaxyHok KnieHTa;

3.24.1.4. KoOWTiB y BiANOBIAHIN CyMi Ta BanioTi, HEOBXiAHMX AN KyniBni/npoaaxy iHO3eMHOI BanioTW, cniatu 36opy/mMuta B
rPUBHI, LLO HApPaXOBYETbCA, YTPUMYETLCA Ta MEpPEpaxoBYETbCA A0 OIOAXETYy 3 onepaliii KyniBii 6e3roTiBKOBOI BanoTU, B MOPSAAKY,
BCT@HOB/IEHOMY YHiBEpCanbHUM AOroBOpPOM;

3.24.1.5. cyMmun HeycTolkM (LITpadHUX CaHKLUIN) y BUNaaKax, nepeadadeHmx UM YHiBepcanbHUM AoroBopoM Ta/abo Tapudamu;

3.24.1.6. B iHWMX BUNaAKax Ta B NOPsiAKY, BCTAHOBJIEHWX YHiBEpCanbHNUM AOrOBOPOM.

3.24.2. baHk Ta KnieHT AOMOBMAMCH, LWO Y pa3i HAasiBHOCTI HenoralweHHoi 3aboproBaHocTi KnieHTa nepes baHkom ( B T.4. 3@
BMKOHaBYMMKM [OKYMEHTaMM), Taka 3aboproBaHiCTb CNMUCYETbCA B MEpPLIOYEproBoMy Mopsiaky. B LbOMy pasi po3paxyHKOBi/KacoBi
DOKyMeHTH KnieHTa Ha SiKi He BUCTAYa€ KOLWTIB Ha PaxyHKy NoBepTaloTbCs 6€3 BUKOHAHHS y Nopsiaky, nepeabaveHoMy YHiBepcanbHUM
[OroBOPOM.

BaHk Ta KnieHT AOMOBWUMUCb, LU0 Y pasi HeAOCTAaTHOCTI KOWTIB Ha paxyHKy KnieHTa Ans BUKOHAHHS MOro po3paxyHKOBUX Ta/abo
KacoBMX AOKYMEHTIB Ta cnniatu Komicii baHKy 3a ix BUKOHaHHS, Taki po3paxyHKOBi Ta/abo kacosi gokymeHTu KnieHTa noBepTatoTbcs 6e3
BMKOHaHHS y nopsaky, nepeabadeHoMy YHiBepcanbHUM JOrOBOPOM

3.24.3. baHK Ma€ nNpaBo BUKOPVCTOBYBATM 3a3HayeHe B LibOMY MYHKTi YHiBEpCanbHOro OroBOpy NpaBo AOrOBipHOIO CMIMCAHHS
3 6yap-sixoro PaxyHky KrnieHTa B BaHKy, 6yab-Ky KinbKiCTb pasiB NpOTAroM BCbOro CTPOKY Aji LbOro YHiBepcanbHOro AoroBopy.

3.24.4. CnvcaHHs BIiANOBIAHOI CyMW MMaTU 3a HajaHi BaHKOM Nocnyru 34iMCHIOETLCS MEepLUIoYeproBo, a y pasi BifCyTHOCTI

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» Cropinka 17 3 105.
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rPOLLOBMX KOWTIB Ha paxyHkax KnieHTa - nepLioyeproBo no Mipi HaAXOAXeHHS KOWTiB. KnieHT 3060B'a3aHuii 3a6e3neunT HasBHICTb Ha
PaxyHKy HeobxigHOI CyMM KOWTIB AN CNiaTh KOMICIHOI BUHAropoau B MOBHOMY 06csi3i. HapaxoBaHa KOMiCiliHa BMHAropoaa, sika He
cnnadeHa KnieHToM y cTpoku, nepenbadveHi Tapudamu, BBaXaeTbCs MPOCTPOYEHOK 3abOProBaHiCTIO Ha HACTyMHWI onepauiiHuii
(poboumit) aeHb.

3.24.5. Y Bunaaky, SKLWO BantoTa KoMicii/BukoHaB4oro JokyMeHTa abo BantoTa, B siKil 34iMCHIOETLCS onnaTta KoMicii/ BukoHaByoro
[IOKYMeHTa, Bipi3HSETbCA BiA BantoTu PaxyHky, KnieHT gopydyae BaHky camocTiiiHo (6e3 HaaaHHs KnieHTOM po3paxyHKOBUX [OKYMEHTIB
Ta 3asBOK) cnucyBaTu 3 PaxyHKy KnieHTa, BiANOBiAHO, rPOLLIOBY CyMy, WO €KBiBaneHTHa CyMi BMKOHaBYOro AOKyMeHTa/KOMiICii 3rigHo i3
Tapudamu no kypcy HBY Ha fAeHb cnucaHHs, abo cyMy B iHO3EMHIN BanioTi, WO AOPIBHIOE CyMi BUKOHaBYOro AOKyMeHTa/KOMiICIT 3rigHo i3
Tapudamu baHky, Ta, 38 HeobXiAHOCTI, Aopy4ae BaHKy 3AiNCHUTM NpoaaX/obMiH cnncaHoi iHO3eMHOI BantoTh (Mo Kypcy KyniBni/obMiHy
iHo3eMHoi BantoTu baHky ans KnieHTis, Wo cknaecs Ha MBPY Ha AeHb 34iicHeHHs npoAaXxy/obMiHy) Ta 3apaxyBaTi OTpUMaHy CyMy Ha
BiANOBiAHI paxyHKM 06niky aoxoais baHky.

3.24.6. KnieHT gopy4ae BaHky 3pilicHI0OBaTV AOroBipHe cnucaHHs (MeMopianbHUM opaepoM) 3 PaxyHKy KrieHTa rpoLwoBMxX KOLWTIB
Ha iHWi paxyHku abo 3a peksisuTamu, Wo 6yayTb 3a3HauveHi KnieHToM B 3asBi Ha AOroBipHe cnvcaHHs (3rigHo 3 WwabnoHoM, HaBeAeHUM
y Aopatky N2 1.5 no fnaHoro YHisepcanbHOro Aoroeopy), siky BiH noaae o banky. TepMiH i 3asiBM Ha AOroBipHe CMMCaHHS NOYMHAETHCS
3 [IHS HaCTYNHOro 3a AHEM OTPUMaHHs baHkoM 3asBK Ha foroBipHe cnucaHHs abo 3 AaTv 3a3HauyeHilt KnieHToM B 3asBi Ha AorosipHe
CMUCaHHS, SIKWO AaHHA AaTa € Ni3HILIOK HXX HAcTYNHWI AeHb 3a AeM OTpUMaHHs baHkoM 3asBu Ha AOroBipHe cnucaHHs.  TepMiH il
3asBM Ha [JOroBipHE CNMCaHHS 3a4iHYYETHCS B A€Hb 3a3HayeHWi B 3asiBi Ha JOroBipHe cnucaHHs abo B AeHb OTpUMaHHA BaHkoM Big
KnieHTa 3asBv Ha NpUNUHEHHs1 AOrOBIPHOMO CnncaHHs (3rigHo 3 wabnoHoMm, HaBeaeHwM Yy [loaaTtky N21.5.1. o aaHoro YHiBepcanbHOro
[OroBopy), SKWO AaHa 3asiBa OTpUMaHa paHille AHS 3a3aHa4yeHoro B 3asBi Ha AOrOBipHE CMMCaHHS.

3.25. Nopsipok 3minn Tapudis Ta/a6o po3mipy npoueHTiB:

3.25.1. baHKk Mae NpaBO CaMOCTIHO 3MiHIOBaTK (BCTaHOBNOBaTU HOBI) Tapudwu (nepenik Tapudis, ymoBu Ta/abo BapTicTb
nocnyru/onepadii) Ta/abo po3mip NpoLeHTHOI CTaBKkW MO ONaTi 3a 3a/MNLLOK KOLTIB HA PaXxyHKy.

3.25.2. baHk nosigomnsie KnieHta npo 3miHy Tapudis Ta/abo po3mip NMpoLEeHTHOI CTaBKv MO Onnati 3a 3a/MWOK KOWTIB Ha
PaxyHKy He nisHiwe, Hix 3a 10 (pecsTb) kaneHAapHWX AHIB 4O BBEAEHHS Takux 3MiH B Ail0 3@ BUK/OYEHHSM 3MiH Tapudis Ha
06CnyroByBaHHs eNeKTPOHHMX NNaTixXHUX 3acobis (MnaTixkHoi kapTku), Npo ski BaHk nosigoMnsie KnienTa 3a 30 (TpuALSTb) KaneHaapHUX
[OHIB 0 AaTN BBEAEHHS TaKMX 3MiH B fijto.

3.25.3. lNosigoMneHHs Npo 3MiHn Tapudis Ta/abo po3Mip NPOLEHTHOI CTaBKM MO ONNaTi 3a 3a/MLLOK KOWTIB Ha PaxyHKy baHk
30iMCHIOE ByaAb-SIKUM 3 HACTYMHMX CNocobiB (3a BUGOPOM baHky):

3.25.3.1. wnsxoM po3milleHHs iHcbopMauii Ha OdiuiiHoMy caiTi baHky - www.concord.ua;

3.25.3.2. wasxoM po3MilleHHs iHdbopMaLii Ha iHhopMaLiMHUX CTEHAAX, LU0 3HaXOAATLCS Y NPUMILLEHHSX BiaaineHb baHky;

3.25.3.3. WAaXoM HajicnaHHSA BiaNOBIAHOMO MOBIAOMMEHHS Ha eneKTpoHHY aapecy KnieHTa;

3.25.3.4. wnsxoM sms-iHdopMyBaHHS KnieHTa.

3.25.4. Hosi Tapudu Ta/abo po3mip NpoLEeHTHOI CTaBKM MO ONaTi 3a 3aMLLOK KOWTIB HAa PaxyHKy noynHaoTb Aisti 3 11-ro
OHs nicns nosigomneHHst baHkom KnieHTa BignosiaHo o n. 3.25.3. uboro YHiBepcanbHOro foroBopy 6e3 HeobXigHOCTI yKNaAeHHs 3
KnieHTOM okpeMoi NcbMOBOI yroan/ A0AaTKOBOI yroau.

3.25.5. KnieHT, npu Hesrogi 3i 3MiHoto Tapudis Ta/abo po3Mipy MPOLEHTHOI CTaBKW MO onnaTi 3a/MLKy KOWTiB Ha PaxyHKy
3060B's13aHUI [0 AaTV HabpaHHS YMHHOCTI BiAMOBIAHMMM 3MiHAaMW, MMCbMOBO NOBIAOMUTY BaHk NPO CBOKO He3rody 06C/yroByBaTUCh Ha
HOBMX YMOBaXx, A1l BUPILLEHHS NUTaHHSA NPO po3ipBaHHs [oroBopy Npo HaaaHHs BaHKiBCbKOro NpoAyKTY/MoCayrv M 3aKpuTTst PaxyHky,
Ta BUKOHATK CBOI 06OB'SI3KM, BU3HAYEHI NyHKTamu 2.7.1.4, 2.7.1.5 uboro YHiBepcanbHOro A0rosopy.

3.25.5.1. HenogaHHs KnieHTOM NMCbMOBOro MOBIAOMEHHS! MPO He3roAy 06C/yroByBaTUCh Ha HOBMX YMOBaXx A0 AaTu BCTyMy B
Aito uMx yMoB Ta npoBeaeHHs KnieHToM onepalii 3a PaxyHKoM nicnsi BBeAEHHS B Ait0 HOBMX TapudiB Ta/abo po3Mipy NpOLEHTHOI CTaBKu
Mo onfaTi 3a 3a/MLLIOK KOLWTIB Ha PaxyHKy, € CBiAYeHHsM 3roamn KnieHTa Ha Moro o6cyroByBaHHS Y baHKy 3a HOBUMM yMOBaMM.

3.25.6. Y npoueci ob6cnyroByBaHHS PaxyHKy KrieHT Mae MOXAMBICTb iHiLitOBaTU 3MiHY paHiwe obpaHoro TapudHoro nakety Ha
iHWi pitoyi B BaHky TapudHi naketu. 3MiHa TapudHOro nakeTy 3AINCHIOETbCA Ha MiACTaBi MignMcaHux Mk BaHkoM Ta KnieHToMm
BiANOBIAHNX 3MiH A0 3asBM NPO NPUEAHAHHS A0 YHiBepcasbHOro AOroBopy Npw BiAKPUTTI MOTOYHOrO paxyHKy, Ta € MAaTHOK NOCAYrow
BaHky (3rigHo 3 wabnoHoM, HaBegeHuM y [ogatky N21.1 no AaHOro YHiBepcanbHOro AOroBopy).

3.25.6.1. baHk Mae npaBo BigMOBUTM KnieHTy B 3MiHi TapudHoro nakeTy. B ubomy Bunagky, npu BiamoBi KnieHTa
obcnyroByBaTUCh 3a paHile 06paHnuM TapudHUM NakeToM, BUPILLYETLCS MMTaHHA NPO po3ipBaHHsA [1oroBopy Npo HaaaHHs baHkiBCcbkoro
NpoAyKTY/NOCNYr I 3aKpUTTS PaxyHKy.

3.25.7. NpoLeHTN Ha 3a/MLLIOK KOLWTIB Ha PaxyHKy HapaxoByloTbCst baHKOM B po3Mipi, BU3HadeHoMy Tapudamm, WOoMiCa4Ho, 3a
nepioa 3 26 uncna Micsus, Wo nepeaye po3paxyHKoBOMY, MO 25 YNCN0 PO3PaxyHKOBOMO MiCsALS BKITIOYHO i nepepaxoByoTbCsl Ha PaxyHok
He Ni3Hille 0CTaHHLOro Pobo40ro AHA PO3PaxyHKOBOro Micsus.. HapaxyBaHHS NPOLEHTIB 3M4INCHIOETLCS Y BasloTi PaxyHKy 3a MeToaoM
“thakT/akT”. HapaxyBaHHS NPOLIEHTIB 3AiINCHIOETLCA Y BiANOBIAHOCTI A0 BHYTPILUHIX NpaBua BaHky.

3.25.7.1. MNpu po3paxyHKy NPOLEHTIB NPUINMAETLCA haKTUYHA KiNbKICTb AHIB B poui Ta Ta akTU4HA KiNbKiCTb AHIBY MicaLi.

3.25.8. 3a HagaHHsa nocnyr KnieHT cnnayvye baHky nnaty, nepeabayeHy obpaHuM TapndHUM nakeToM. 3MiHa TapudHOro nakeTy/
3MiHa okpemoro Tapudy (okpema BapTiCTb) 3a OKpeMOl nocayroto (onepauieto) baHky B pamkax TapudHoro nakety Ta/abo po3mipy
NMPOLIEHTOI CTaBKWU Ha 3a/IMLLOK KOLITIB HAa PaxyHKy B paMkax TapudHOro nakety 3AiNCHIOETLCA 3a 3rooto CTOPIH Ha NiACTaBi BHECEHHS
3MiH 40 3asBM NpO NPUEAHAHHA A0 YHiBEpCanbHOro0 AOroBOPY MpW BIAKPUTTI MOTOYHOrO pPaxyHKy, sIKi yKIagalTbCa Mk baHkoM Ta
KnieHTomM (3rigHo 3 wabnoHoM, HaBeaeHuM y [opatky N21.1 no gaHoro YHiBepcanbHOro 4OroBopy).

3.26. NpaBa Ta 060B’'A3KN CTOPIiH:

3.26.1. baHk Ma€ npaBo:

3.26.1.1. BukopucToByBaTuh Kow Ty KnieHTa, Aki 36epiraloTbcst Ha Moro PaxyHky, BiaNoBIiAHO [0 YMHHOrO 3aKOHOAABCTBA YKpaiHu
Ta HOpMaTMBHMKX akTiB HauioHanbHOro 6aHky YkpaiHu, rapaHTyroum npaeo KnieHTa 6e3nepelkogHo po3rnopsamKkaTuCs LMMK KOLUTaMu.

3.26.1.2. B 0AHOCTOPOHHBLOMY MOPAAKY BCTAHOB/IOBATW/3MiHIOBATU Tapudu BaHky Ta/abo 3MiHioBaTM TapudHUii NakeT Ha
KoMy 06CnyroByeTbCst KnieHT.

3.26.1.3. Y BM3HAYEHOMY YMHHMM 3aKOHOAABCTBOM MOPSIAKY 3YNMUHUTM MNpoBefeHHs ¢iHaHcoBoi (iHaHCOBMX) onepauii
(onepauiit), BiAMOBUTUCH BiA BCTAHOBIEHHS (MiATPUMAHHS) AiNOBKX BIAHOCUH (B TOMY YMCHI LASIXOM NPUMNUHEHHS AiNOBUX BiAHOCWH) abo
npoBeaeHHs (iHaHCOBOI onepaLii, @ TaKoX 3aCTOCYBaTH iHLUi 3aX04M 3aCTEPEXEHHS 3a HAsiBHOCTI NiACTaB, BU3Ha4YeHMX 3aKOHOM YKpaiHu
«Mpo 3anobiraHHs Ta NpoTWAil0 neranisadii (BiAMMBAHHIO) AOXOAIB, OAEPXaHWX 3/MI04YMHHUM LINSXOM, (iHAHCYBaHHIO Tepopu3My Ta
iHaHCYBaHHIO PO3MOBCIOAXKEHHS 36p0i MacOBOro 3HULLEHHS»; 3aKOHOM YKpaiHu «[po 6aHku i 6aHKIBCbKY AisNbHICTE>»; 3aKOHOM YKpaiHu
«Mpo caHKLji»; HOPMaTUBHWMU akTaMu HauioHanbHOro 6aHKy YKpaiHu, siki peryniotoTb 34iMcCHEeHHs] 6aHKOM (hiHaHCOBOrO MOHITOPUHTY;
BHYTPILUHIMM IOKYMeHTaM1 baHKy 3 MUTaHb 34iMCHEHHS (hiHaHCOBOIO MOHITOPUHIY a0 iHLIMMY HOPMAaMM YMHHOIO 3aKOHOAABCTBA YKpaiHu
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Ta MKHapOAHMX AOroBopiB YKpaiHn. baHK He BCTaHOBIIOE AiNOBI BiAHOCUHM 3 IOPUANYHUMK, DI3UYHUMK 0coBaMn-NiaNpUEMUAMMN Ta
isnyHnMM ocobamm sKi 3alMaloTbCA He3aneXHo NPogeCiNHO AiSNbHICTIO, SKi BkIoYeHi Ao Mepeniky oci6, NoB'a3aHuX 3i 3ailNCHEHHAM
TEPOPUCTUYHOI AiSNIbHOCTI ab0 MO BiAHOWEHHIO A0 SKMX 3aCTOCOBaHi MiKHApPOAHI CaHKLUji. Y BMMNaAKy NPU3YMNMHEHHS BUMAATKOBMX
(piHaHcoBKX onepaLiit onepalii No 3apaxyBaHHIO HaAXoMKeHb Ha PaxyHOK KnieHTa He npu3ynuHSIOTHCS.

3.26.1.4. Y pasi HenoaaHHa KnieHTOM rnonepeaHboi 3asBKW Ha OTPUMaHHS roTiBKv BiAMOBNATU KNiEHTY y BUAAYi roTiBKKM Ha pi3Hi
noTpeéu.

3.26.1.5. Y Bunaaky HeHafaHHsi KnieHTOM, SIKMI € HaUiOHaNbHWM, iHO3EMHUM My6AIYHWUM fAisyeM abo AiSyYeM, WO BUKOHYE
noniTUYHI yHKUIT B MiDKHApOAHUX opraHisauisx, 1oro 61n3bkol 0co60t0 abo NoB'sS3aHo 3 Helo 0co60 B PO3YMiHHI 3akoHY YKpaiHu
«Mpo 3anobiraHHs Ta NpoTuaito neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXKAHMX 3/I0YMHHMM LUASXOM, (iHAaHCYBaHHIO Tepopu3My Ta
(piHaHCYBaHHIO PO3NOBCIOAXKEHHS 36pOi MacOBOro 3HMULLEHHS» AOKYMEHTIB, MiATBEPAXYIOUMX NOXOMKEHHS KOLWTiB, CTOPOHWU y3roavnm
npu3ynuHeHHs baHKoM onepauiin no paxyHKy (paxyHkam) KnieHTa 0 MOMEHTY OTPUMaHHS! BiANOBIAHWUX [LOKYMEHTIB.

3.26.1.6. 3ynuHUTK po3paxyHKu No PaxyHKy y BMNaaKy He npoxomkeHHs KnieHToM igeHTudikauii Ta/abo Bepudikauii abo
HenoBHOI iAeHTUdIKaLii Ta/abo BepudikaLii - 40 NoBHOI iaeHTUiIKaLii Ta/abo Bepudikauii KnieHTa.

Y Bunaaky BiacyTHocTi y baHky iHdopMauii, woao ineHTMdikauii Ta/abo Bepudikauii KnieHTa Ta/abo BigoMocTeil, HeobXigHWUX Ans
BU3HAYEHHS CYTi oro AisnbHocTi, hiHaHCOBOro CTaHy, 3MiCTy Ta MiacTaB 3A4IMCHEHHS onepalii 3a paxyHkoM(amu), Ta/abo BiacyTHOCTI y
BaHky iHdopMalii, ska noTpebye akTyanizauii, Ta/abo y BUNaakax BCTAHOBJEHHS (akTiB YMUCHOro nofaHHs KnieHToM HenpaBauBuX
BigoMocTeii npo cebe Ta/abo CBOIX NocaaoBux/AoBipeHux ocib, baHk 3acTOCOBYE 3ax0aM LWOAO OTPUMMaHHS Bia KnieHTa iHdopMauii lwnsixom
BCTaHOB/EHHS 3B'3Ky 3 KNiEHTOM KOMYHikaUiiHUMK Ta MOLITOBMMU KaHanaMm 3B'si3Ky, B TOMY YMCT LLNSIXOM PO3MILLEHHS OrOMOLLIEHHS
Ha odiuiriHoMy caliTi BaHky Ta/abo Ha iHdpopMaLiliH1X cTeHaax y npuMilleHHi BiaaineHs BaHky. Y BUNaaKy HeHafilaHHS MPOTSAroM AecsTy
[HIB 3 [HS1 3aCTOCYBaHHS 3axoAiB BaHKOM Mo BCTAHOBMEHHIO 3B'A3Ky 3 KnieHTOM opwuriHaniB AOKYMEHTIB, HeObXiagHWX Ans NpoBeAeHHS
ineHTudikauii Ta/abo Bepudikauii Ta/abo 3'sicyBaHHA HeobxigHoi iHdopMauii, KnieHT gopydae baHky 3akpuTu PaxyHok, Ta 3a HasiBHOCTI
3aULWKY KOWTIB Ha PaxyHKy nepepaxyBaTi 3a/MLLIKN KOWTIB 3 PaxyHKy Ha paxyHOK 3 06niKy KOLWTIB 3@ HeAjloYMMM paxyHKaMu.

KnieHT fae CBOK 0AHO3HaYHY Ta 6e33acTepexxHy 3rofly Ha Te, O NOBEPHEHHS 3a/MLLKY MPOLLOBUX KOLITIB 3AINCHIOETLCS 3a
NMCbMOBOIO 3asBOK0 KnieHTa 3a yMoBM BiacyTHOCTI 6yab-sikoi 3aboprosaHocTi KnieHTa nepen BaHKOM Ta 3aBeplUeHHs 3axofiB, LOAo
po3cAiflyBaHHS CRipHUX NUTaHb/onepauii Ha NpoTsii 30 KaneHaapHUX AHIB 3 AaTW peecTpalii baHKOM NMMCLMOBOI 3asiBU.

3.26.1.7. Y pa3i HagaHHs Ao BaHky po3paxyHKOBWMX [AOKYMEHTIB [Ns MPOBEAEHHS orepauii, siki cynepevaTb YMHHOMY
3aKOHOAABCTBY YkpaiHW, abo y pasi odopmneHHs KnieHTOM po3paxyHKOBMX/KacOBMX AOKYMEHTIB 3 MOPYLIEHHSAM BUMOI UWMHHOMO
3aKoHOAaBCTBa YKpaiHM Ta HOpMaTMBHO-NpaBoBMX akTiB HBY, MOTMBOBaHO, 3 MOCM/IAHHSIM Ha niacTaBv, nepepbayeHi YMHHUM
3aKOHOJABCTBOM YKpaiHu, noBepHyTy ix KnieHTy 6€3 BUKOHaHHS.

3.26.1.8. 3pailicHiOBaTM AOroOBipHE CMMCaHHSI KOWTIB 3 PaxyHky Kni€HTa, SIKWO MpaBoO Ha Take CnucaHHs nepeabaveHe
YHiBepcanbH1UM 0roBopoM abo iHWMMKU forosopamu Mixk baHkoM Ta KnieHToM.

3.26.1.9. 3pilicHi0BaTM NpUMYCOBE CMMCaHHSA (CTArHEHHS) KowTiB 3 PaxyHky KnieHTa y Bunaakax, nepeabavyeHux YMHHWUM
3aKOHOABCTBOM YKpaiHu.

Mpy UbOMY, Y BUMAAKY CMMCaHHSI KOWTIB Ha MiACTaBi NAaTKHWUX BUMOr CTAryBadiB, B pasi HEO6XiAHOCTI 3AiCHEHHS KyniBni,
npoAa<y iHo3eMHOI BaftoTh Ta/abo KOHBepTaLlii HasiBHMX FPOLLOBMX KOLLTIB 3 OAHIEl iIHO3EMHOI BaMloTV B iHLLY, CriflaTa HeobXiaAHUX KOMICil
3a NPOBEAEHHS BiAMNOBIAHMX NNATEXIB B iHO3EMHIl BantoTi Ta cnsata 360py/MUTa, WO CNPaBASETLCA 3 onepaLli KyniBni 6e3roTiBkoBOl
BasIlOTH, B PO3Mipi, NepeabayeHoMy AilounMM 3aKOHOAABCTBOM YKpaiHW (SKLLO Takui 36ip/MUTO BCTaHOBNEHMI YNHHUM 3aKOHOAABCTBOM),
Ha [leHb 3AiNCHEHHS NNATEXY BiALWKOAOBYIOTLCS 3@ paxyHOK KnieHTa.

3.26.1.10. baHk Ma€ NpaBO BUKOHYBATK pO3PaxyHKOBi JOKYMeHTU Kni€HTa 3 ypaxyBaHHSAM CyM, L0 HAAXOASTb Ha MOro paxyHoK
npoTaroM onepadiiHoro (po6o4oro) AHs

3.26.1.11. 3a 6axaHHAM KnieHTa HagaT MOXMBICTb 3AINCHEHHSA AMCTaHUINHOrO 06CNyroByBaHHs PaxyHKy.

3.26.1.12. BigMoBMTWCH Bif UbOro YHiBEpCaNnbHOro AOroBOpPY Y BUMaAKax Ta B Nopsiaky, nepeabayeHnMm umMM YHiBepcanbHUM
[OrOBOPOM.

3.26.1.13. OTpumMyBaTu Big KnieHTa nnaTy 3a HagaHi nocnyru BianosigHo Ao Tapudis BaHky.

3.26.1.14. BumaraTtu Bia KnieHTa HagaTv NoBHY iHcopMaLito NPo eKCropTHI, iIMNOPTHI, Ta iHLWI 30BHILLHLOEKOHOMIYHI onepalii,
pO3paxyHKM 3a SKUMU 3LIMCHIOTLCS Yepe3 paxyHOK KnieHTa B baHKy; TakoXX BUMaraTu 3BiTHICTb, nepeabayeHy HOPMaTUBHUMK aKTaMm
HauioHanbHoro 6aHky YkpaiHu (3a 3a/y4eHuMMM Bif HepesnaeHTa KowTamu, TOLWO) BiAnoBiAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHW, Ans
BMKOHaHHS baHKOM (pyHKLii areHTa BafItoTHOMO KOHTPOJIHO.

3.26.1.15. 3pailicHioBaTK onepadii 06MiHy iHO3eMHOI BanloTH, Y TOMY Yncii 6€3 HasiBHOCTI 3060B'A3aHb B iHO3EMHIN BanoTi, WO
npuabaBaeTbCs B pe3yNbTaTi Takoro 06MiHy, 3a 4OpyYeHHSM i 3a kowwTh KnieHTa 3a yMoBM onniati KnieHTOM KoMicii BignoBigHO A0 Aitounx
Tapu@is baHky.

3.26.1.16. Y pa3i HasBHOCTI y KrieHTa 3060B'A3aHb 3@ 30BHIilIHLOEKOHOMIYHMMKU AOrOBOPaMM B iHO3EMHIN BanioTi abo
3000B’A3aHb 32 KpEAUTHUMM AOrOBOPAMM, YKIAAEHUMM 3 METOI BUKOHAHHSA 3060B’A3aHb 3a 30BHILLIHLOEKOHOMIYHUMI AOrOBOPaMM B Ll
BanioTi baHK Mae npaBo 3a 3roAotd KnieHTa 3AiMCHIOBATM KyniBMO iHWOI iHO3eMHOI BanioTU 33 KowTu KnieHTa, gka Hapgani
BMKOPUCTOBYBATUMETLCS A/ 06MiHY Ha MOTPibHY KnieHTy iHO3eMHy BanioTy Ha MiXXKHapOAHOMY BasiOTHOMY PUHKY 3a YMOBM OMaTtu
KnieHToM KOMiCii BianoBigHO A0 Aitoumx Tapudis baHky.

3.26.1.17. Y pasi npoaaxy KnieHToM iHO3eMHOi BantoTy, 3a 3rofioto KnieHTa 34iicHIoBaTK 06MiH L€l BanoTh Ha Mi>KHAapOAHOMY
BaJ/IIOTHOMY PUHKY 3 MOAAsbLUMM NPOAaXeM OBMiHAHOI iHO3eMHOI BantoTK 3a YMOBM onniaTh KnieHTOM KOMiCii BignoBigHO A0 Aitoumx
Tapu@is baHky.

3.26.1.18. 3a gopydeHHsIM KnieHTa, odopmMneHoro B 3asBi Ha Kyniento (abo npogaxy) iHO3eMHOI BantoTn abo 6aHKiBCbKMX
MeTanis BaHk MoXe nepepaxyBaT CyMy B rpuBHAX (abo iHO3EMHIN BantoTi) 3 MOTOYHOro paxyHKy KnieHTa, Wwo notpibHa ans kynieni (abo
npoAaaxy) iHo3eMHoI BanioT abo H6aHKiBCbKMX MeTaniB i cyMmy 360py/MWUTa, WO CNPaBAAETLCA 3 onepaLlii KyniBni 6e3roTiBKOBOI BanoTh
(SKLWO Takmi 36ip/MUTO BCTAHOBMEHWUI YMHHMM 3aKOHOAABCTBOM), 3riIHO 3 PEKBI3UTaMK, 3a3HaYeHMMM B Takill 3asBi 3@ YMOBM OMnaTu
KnieHTOM KOMiCii 3a npoaa)< BantoTh BiANOBIAHO A0 Aitounx Tapudis baHKy.

3.26.1.19. Y pa3si BigknnkaHHa KnieHToM 3asB Ha KyniBno/npoaa) iHO3eMHOI BantoTy abo NAATKHOIO AOPYYEHHS B iHO3EMHI
BaNtoTi abo BHECEHHS 3MiH 4O UMX AOKYMEHTIB, 3'ACYyBaHHSA PEKBI3UTIB NJIATEXy BUTPATU Ta KOMICIi BaHKy BiALWKOAOBYOTLCSA 3@ paXyHOK
KnieHTa BignosigHo o aitoumx Tapudis baHky.

3.26.1.20. MoBepHyTM 6e3 BMKOHAHHSA 3asBM Ha Kyniemo abo nmpoaax iHo3eMHOoi BantoTn abo GaHKiBCbkMX MeTaniB y pasi
HEHANEeXHUM YMHOM iX OCOPMIIEHHS, HEeAOCTaTHiIX Ta/abo MOMWIIKOBUX PEKBI3UTIB, BIACYTHOCTI YCiX HEOOXiAHMX [OKYMEHTIB Ans
BMKOHaHHS (YHKLii areHTa Ba/floTHOro KOHTPOsIO abo cnavBOM TepMiHy il 3asBM y nopsiaky, nepeabayeHoMy YMHHWM 3aKOHOAABCTBOM
Ykpainu Ta/abo YHiBepcanbHWM JOroBOPOM.

3.26.1.21. BigmoBuTM KnieHTy B 3MiHi BCTaHOBneHux baHkom Tapudis (B pasi, SKWO iHiliaTMBa npo 3MiHy Tapudy(-iB)
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HagxoauTb Bia KnieHTa).

3.26.1.22. Y pasi HaaxomKkeHHs Biag baHKy-iHiLiaTopa nnaTexy noBiAOMNEHHS NPO HeCaHKLiIOHOBaHMWI Nepekas KoWWTiB, cnucatu
(noBepHyTH) KOWTYW 3 paxyHKy KnieHTa - oTpumyBaya.

3.26.1.23. baHk Ma€ TakoX BCi iHWi NpaBa, fKi BUNAMBAIOTL 3i 3MICTY LbOro YHiBepcanbHOro A0roBopy Ta MpaBOBiAHOCKH
CTopiH, KopecrnoHaytoTb 060B's3kaM KrieHTa, nepeabayveHi YAHHUM 3aKOHOAABCTBOM.

3.26.1.24. Po3miwyBaTh Ha cBoeMy OdiuiiHoMy Be6-caiTi Ta/abo Ha iHpopMaLiiHKMX cTeHAax y NpuMilleHHi BipaineHb baHky,
iHcdbopMaLito Npo 3MiHW, BHECeHi A0 3aKOHOAABCTBa YKpaiHW Ta HOpPMaTMBHO-MPaBOBMX akTiB HauioHanbHoro baHky Ykpaihu, wWwo
perynoTb Po3pPaxyHKOBO-KacoBe 06C/yroByBaHHS KJIiEHTIB.

3.26.1.25. BuTtpebyBaTu y KnieHTa (ocobu, npeactaBHWKa KnieHTa) AOKYMeHTW i BigoOMOCTi, HeobxiaHi Ans 3AiMCHEHHS
ineHTUdikauii Ta/abo Bepudikauii (B TOMy uucni BCTaHOBMEHHS iAeHTUdIKaUiMHUX AaHUX KiHUEBMX 6eHediuiapHUX BRacHUKIB
(KOHTpONEPIB) Ta AOKYMEHTH, LLO MiATBEPMKYIOTb HAsSIBHICTb CTPYKTYpU BnacHoCTi KnieHTa), aHanisy Ta BUsiBNeHHS (iHaHCOBMX onepauii,
Lo nignsaraioTb iHAHCOBOMY MOHITOPUHIY, Ta iHWI nepenbayeHi 3akOHOAABCTBOM AOKYMEHTM Ta BifloMOCTi, AKi BUTpebye BaHk 3 MeToto
BMKOHaHHS BMMOI 3aKOHOAABCTBA, SKE PEryfioe BiAHOCMHM Yy cdepi 3anobiraHHa neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXKaHWUX
3/I04VMHHMM LINSXOM, (PiHAHCYBaHHIO TepopM3My Ta (hiHaHCyBaHHIO PO3MOBCIOAKEHHS 36pOi MaCcOBOr0 3HULLEHHS.

3.26.1.26. 3ynuHUTK 3AilCHeHHs diHaHcoBoi (iHaHCcoBMX) onepauii (onepauin), ska (siki) MiCTUTb (MICTSTb) O3HaKM,
nepepbaveHi ctattamu 15 Ta/abo 16 3akoHy YkpaiHu «[po 3anobiraHHa Ta npoTuailo neranisadii (BiAMWBaHHIO) AOXOAIB, OfAepXKaHUX
3MI0YMHHUM WNSAXOM, (iHaHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCIOAKEHHS 36pOi MacoBOrO 3HULLUEHHS», Ta/abo diHaHCOBI
onepauii i3 3apaxyBaHHs UM CMMCaHHS KOLITIB, WO BiAGYBAETLCS B pe3ynbTaTi A, ski MICTATb 03HaKW BUMHEHHS 3/104MHY, BU3HAYEHOIO
KpuMiHanbH1UM KoaekcoM YKpaiHu.

3.26.1.27 BigMoBMTUCSA BiA BCTaHOB/EHHS (NIATPUMAHHSA) AINOBMX BIAHOCMH (Y TOMY YMCAi LUASIXOM PO3ipBaHHS AiNoBUX
BiAHOCMH) abo npoBefeHHs iHaHCOBOI onepauii y pasi HeHagaHHs KnieHTOM HeobxigHUX ANs BMBYEHHS KriEHTIB AOKYMEHTIB un
BigoMocTelt abo BCTaHOBNEHHS KNiEHTY HENPUMHSTHO BUCOKOrO PU3MKY 3a pe3yfibTaTaMu OLIHKM Y/ NMEePEOLIiHKN PU3KKY.

3.26.1.28. BigmoBuTMCS Big npoBeaeHHs iHaHCOBOI onepauii y pasi HeHaaaHHs KnieHToM 3a 3anuToM baHKy AOKYMeHTiB,
HaflaHHsI/nepeBipKa sK1X nepes 34iMcHeHHsM (iHaHCOBOI onepallii BUMaraeTbCst YNHHUM 3aKOHOAABCTBOM Ta/abo HOPMATUBHUMU aKTaMu
HBY.

3.26.1.29. T[pu3ynuHeHHs NpoBeaeHHs iHaHCOBKX onepauiii, BiAMoOBa Bif X NpoBefeHHs abo BiAMOBA Bif BCTAHOBIEHHS
(niaTpUMaHHA) AiNoBMX BIAHOCMH (B TOMY UWUCAi LUMSIXOM MPUMUHEHHS [AiNOBUX BiAHOCWMH), 3AIWCHEHI BiAMNOBIAHO 4O YMHHOMO
3aKOHOAABCTBA YKpaiHW, MiKHapOAHWX [A0roBopiB YKpaiHW, BHYTPIWHIX AOKYMEHTIB BaHKy 3 nuTaHb 3A4iMCHEHHs iHaHCOBOro
MOHITOPUHIY, UbOro YHiBepcanbHOrO A0rOBOPY BMKIIOYAE BIAMOBiAa/bHICTL BaHka Ta #oro cniBpobiTHUKIB 3a HEBUKOHaHHS abo
HeHaneXxHe BUKOHaHHS BiAnoBigHMX 30608's3aHb nepes KnieHToMm.

3.26.1.30. Y BMNaaKax 3BepHEHHs 6aHKiB, WO MaloTb KOPECNOHAEHTCbKI BiAHOCUHM 3 BaHKOM Ta/abo Yepes ski 3AiINCHIOITLCS
¢iHaHcoBi onepauii KnieHTa, i3 odiuiiHMm 3annTamm 1o baHky 6yab — SKUM 3py4HUM CNOCco60M, B TOMY YMCHi HANpPaB/IEHHSM 3anuTy Ha
enekTpoHHy apgpecy baHky abo 3acobamm SWIFT, woao HagaHHs iHdopMauiiy BuMnagkax Ta/abo 3 METOH BWMKOHAHHS BUMOT,
nepeabayeHnx 3akoHoM YkpaiHu «[Mpo 3anobiraHHs Ta NpoTuAilo neranisauii (BiAMMBaAHHIO) OXOAIB, OAEPXKAHUX 3MI0YMHHUM LLSISIXOM,
¢iHaHCYyBaHHIO Tepopu3My Ta (piHaHCYBaHHIO PO3MOBCIOMKEHHSI 36p0i MAacOBOro 3HMLLEHHS» B pefakuii, sika [i€ Ha Yac NpoBeAeHHS
onepauii, B TOMy YMC/i CTOCOBHO iaeHTUdikauii KnieHTa, a came: AOKYMeHTIB i BiioMOCTel, HeobxiaHMX ans 3'acyBaHHs ocobu KnieHTa,
3MICTY MOro AisnbHOCTI Ta thiHaHCOBOro CTaHy Towlo, Ta/abo iHdopMauii woao cyTi 3aiicHioBaHOI KnieHToM diHaHCcoBOI onepalii, siky
obcnyroBye Takui 6aHk, iHdopMauis WOAO iHWKX OCi6, WO 3a3HayeHi y AOKyMeHTax (KOHTpareHTa KJi€eHTa), yrogax Ta onepauisx
KnieHTa, B TOMy uMcii KOHTpareHTa KnieHTa, iHwa iHopMauii Wwoao y4yacHukiB diHaHCOBOI onepauii Ta iX AisnbHOCTI Ta/abo iHwi
[OKyMeHTu/iHdopMaLlito, siki nepeabdbayeHi YNHHMM 3aKOHOAABCTBOM YKpaiHWM Npu NpoBefeHHi KiEHTaMN 6aHKY 30BHIiLHBOEKOHOMIYHUX
onepaui, KnieHT Hagae baHky npaBo NoBiAOMWUTM/HaAATH BaHKy 3anuTyBaHy HKUM iHdopMaLito Ta/abo Komii JOKYMEHTIB.

3.26.1.31. baHk, skuit Yy BUNaakax, nepeabaveHnx MoaaTkoBMM KOAEKCOM YKpaiHM, BUKOHYE (yHKLIiIO MOJATKOBOrO areHTa,
CMUCYE KOLITK 3 PaxyHKY NiaTHUKa B NOPSAKY, BU3HAYEHOMY BHYTPILWHIMK npoueaypamu baHky.

3.26.2. KnieHT ma€ npaBo:

3.26.2.1. NopaBat™ Ao baHKy po3paxyHKOBi AOKYMEHTWM Ha NamnepoBMX HoCisX, abo y BUMNSAI €NeKTPOHHUX PO3pPaxyHKOBMX
[IOKYMEHTIB, Y pa3i BUKOPUCTaHHS CUCTEMU ANUCTAHLINHOro 06CyroByBaHHS PaxyHKy.

3.26.2.2. CaMOCTiiHO pO3MopsSAKATUCA KOLITaMM Ha CBOEMY PaxyHKy 3 AOTPUMaHHSIM BMMOI YMHHOTO 3aKOHOAABCTBA, KPiM
BMMNaAKiB, nepeabayeHuX YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta UMM YHiBepcanbHMM [OrOBOPOBM.

3.26.2.3. BkasysaTv B NnaTiKHOMY AOPYYeHHi AaTy BantoTyBaHHS 3rigHO 3 YUHHWM 3aKOHOAABCTBOM YKpaiHu.

3.26.2.4. Bigknukat nNnaTkHi AOpyYeEHHS B ByAb-sKMI Yac 3apaxyBaHHS/ CNWUCAHHS KOWTIB Ha/3i CBOro PaxyHKy LUNSAXOM
nojaHHa ao bBaHKy fMcTa npo BiAKAMKaHHS, MianuMcaHoro ocobamu, $Ki MalTb MpaBo po3nopsmkaTucs PaxyHkamu KnieHTa
YNOBHOBA)XEHMMM HaAaHOI A0 baHKy AoBipeHicTio Big iMeHi KnieHTa.

3.26.2.5. HapgaBatu gopydeHHsi baHKy Ha KyniBalo Ta NpoAaXk BaslOTHUX KOLWTIB, LUISXOM HajaHHS BignoBigHOI 3asBM Ha
KyrniB/io Ta NPOAaX iHO3eMHOI Ba/loTV 3 060B'A3KOBMM 3a3HAUYEHHAM Y Hill cyMn 360py Ha 060B'3KOBE [iepXKaBHE NEHCINHE CTPaxyBaHHS
Y PO3Mipi 3rigHO HOPM YMHHOMO 3aKOHOAABCTBA YKpaiHW Big CyMy onepadii 3 KyniBni-npogaxky 6€3roTiBKOBOI BantoTh, AKLWO CniaTa Takoro
360py nepegbayeHa YNHHUM 3aKOHOAABCTBOM YKpaiHu.

3.26.2.6. OTpuMyBaTV rOTIBKOBI KOLWTM Y MeXaX nonepeaHboi 3asiBKM 3@ YMOBM HAsiBHOCTI KOLWTIB HA NMOTOYHOMY PaxyHKy y
BMMaAKax Ta B NOpsaKy, nepeabayeHHnX YNHHUM 3aKOHOAABCTBOM YKpaiHM Ta YHiBepCasbHUM LOroBOPOM.

3.26.2.7. BuMaraTu CBOEYACHOrO i MOBHOMO 3AINCHEHHA PO3PaxyHKIB Ta HaAaHHS iHLWMX 06YMOBMEHMX UMM YHiBepcanbHUM
[OroBOPOM MOCAYT.

3.26.2.8. Y Bunagkax, nepeadadyeHnx 3aKoHOAABCTBOM YKpaiHu, KnieHT MoXe 3[iNCHIOBaTU nnaTexi B iHTepecax TpeTix oci6 3
ypaxyBaHHSM YMOB YHiBepcasibHOro 40orosopy.

3.26.2.9. B pasi He3roam i3 3MiHOO BaHkoM Tapu@iB Ta/abo iHWKWX yMOB 06CNyroByBaHHS, BiAMOBUTMCbL Big nocnyr baHky Ta
po3ipBaTh YHiBepcanbHWi1 JOroBip.

3.26.2.10. Po3nopamKaTUCa KOLWTaMW, LLO € Ha Woro PaxyHKy i3 cnewianbH1M peXxxMMoM BUKOPUCTaHHA (3apaxyBaHHS CTPAaxoBuX
KOLUTIB) BUKJIIOYHO Ha HaZaHHS MaTepianibHOro 3abesneyeHHs Ta couianbHMX NOCYr 3acTpaxoBaHMM 0cobaM y BianoBiAHOCTI 40 3aKOHY
Ykpainu «[po 3aranbHO060B’A3KOBe AepXXaBHe couianbHe CTpaxyBaHHS» B pedakuii 3akoHy YKpaiHu «[1po BHECEHHS 3MiH A0 AesKuX
3aKOHOZABYMX aKTiB YKpaiHu Wwoao pedopMyBaHHS 3arasbHOO60B'I3KOBOro AepXXaBHOro COoLia/lbHOro CTpaxyBaHHs Ta neranisauii doHay
onnatv npaui» Big 28.12.2014, N9 77-VIII (3i 3MiHaMu i JOMOBHEHHSMK), 3@ BUMHSATKOM BUMAAKiB obMexeHHs npaBa KnieHTa Ha
PO3MOPSAXKEHHS KOWTAaMW 3rifHO BMMOI YMHHOTrO 3aKOHOAABCTBa YkpaiHW Ta/abo BunagkiB, BCTAHOBMEHMX UMM YHiBepcanbHUM
[OrOBOPOM.

3.26.2.11. Po3MopsimKaTUCA KOLTaMM, WO € Ha PaxyHKy 3 MPUIHATTS rOTIBKOBMX KOLWTIB ANS MOAAMbLIOrO iX nepekasy

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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BUKJTIOYHO Y NOPSIAKY BU3HAYEHOMY YMHHWUM 3aKOHOAABCTBOM YKpaiHW B TOMY 4MC/li HOPMaTUBHO-MPABOBMMKM akTaMun HauioHanbHOro
6aHKy YkpaiHu.

3.26.2.12. Po3nopsmkaTiCs KOWTaMu, WO € Ha Moro PaxyHKy i3 cneuianbHUM peXuMOM BUKOPUCTaHHS (3apaxyBaHHs
YOPHOBUBCBKMX KOLUTIB) BUK/IIOYHO Ha BWNiatv cniBpobiTHMKam KnieHTa, siki noctapxaany BHacnigok YopHobunbCbKoi katacTpodu
3rigHo A0 3akoHy YkpaiHu «Mpo cTaTyc i couianbHWi 3aXMCT rpoMaasiH, siki ToCTpaxaanu BHacniaok YopHo6MIbCbKoi KaTacTpodu» Big
28.02.1991 p., N2796-XII (3i 3MiHaMW i AONOBHEHHSMU) 3 ypaxyBaHHSM BUMOI YMHHOrO 3aKOHOAABCTBa B TOMY YMC/i HOPMaTWBHO-
npasoBux akTiB KabiHeTy MiHicTpiB YkpaiHu, HauioHanbHOro 6aHky YKpaiHu, WO perynioTb MOPSAOK BUMAATU FPOLLOBUX KOLUTIB
rpomMagsHaM, WO nocTapXaanu BHacNiAOK YopHOBMNbCLKOI KaTacTpodu, 3a BMHATKOM BUMaAKiB obmexeHHs npaea KnieHTa Ha
PO3MOPSAMKEHHS KOLWITaMKU 3riAHO BMMOM YMHHOMO 3aKOHOAABCTBA YKpaiHW Ta/abo BMMagkiB, BCTAHOBMAEHUX LMM YHiBepcasbHWUM
[IOroBOpOM.

3.26.3 baHk 6epe Ha ce6e 3060B'A3aHHS:

3.26.3.1. BiakpuTun KnieHTy PaxyHOK, nicns HaaaHHS HUM 3as1BM Ta HEOOXiAHOMO MaKeTy AOKYMEHTIB. [pn OTpUMaHHiI JIOKYMEHTIB
Ha BIAKPUTTS UM NepeoopMIeHHs PaxyHKy 34iMCHIOBaTV NepeBipKy HaAaHWX AOKYMEHTIB Ha BiAMOBIAHICTb iX YNHHOMY 3aKOHOAABCTBY
YKpainu.

3.26.3.2. 3pjlicHioBaTV onepauii Mo crucaHHIo KowTiB 3 PaxyHKy KnieHTa micis oTpUMaHHS MOBIAOMEHHS 3 BiAMITKOI Npo
B3STTS paxyHKy(iB) Ha 06MiK KOHTPOIOIOYMM OPraHOM.

3.26.3.3. 3pilicHioBaTM po3paxyHKoBi onepauii no PaxyHky KnieHTa BianoBigHO A0 BMMOF YUMHHOMO 3aKOHOZABCTBa YKpaiHu Ta
Lboro YHiBepcasbHOro AOroBopy, Ha NiACTaBi HANEXHUM YMHOM OOPMNEHMX MAATDKHWUX AOKYMeHTIB KnieHTa Ta BUK/IIOYHO B MeXax
3a/ULLKY FPOLIOBMX KOLWITIB Ha PaxyHKy, SIKWO iHLWe He BCTAaHOBIEHO OKPeMUMK A0roBopamu Mixk baHkoM i KnieHToMm.

3.26.3.4. 3abe3neyvyBaTi CBOEYACHe 3apaxyBaHHs KOWWTIB Ha PaxyHoK.

3.26.3.5. 3piicHIOBaT NpuiiMaHHS Ta BMAAdy rOTIBKW BiAMOBIAHO A0 YMHHOMO 3aKOHOAABCTBa YkpaiHu Ta Aitounx Tapudis
BaHky.

3.26.3.6. Ha BuMory KnieHTa copMyBaTit BUNUCKM NPO pyX KOLWTIB Ta HapaaBatw ix KnieHTy/ynoBHOBaXeHiln ocobi KnieHTta y
BiANOBIAHOCTI A0 YMOB LbOro YHiBepcasnbHOro JOroBopy.

3.26.3.7. HagaBaTu 3a NUCbMOBOIO BUMOroto KnieHTa AybnikaT BUNMCKM 3 PaxyHKy B ApyKoBaHii ¢opMi 3 onnaToto BiAnosiagHO
no pitounx Tapudis.

3.26.3.8. lMpoBoAVTY HapaxyBaHHS Ta CNAaTy NPOLIEHTIB HapaxOBaHWX Ha 3aULLOK KOLWTIB Ha PaxyHKy BiAMOBIAHO A0 Aito4nX
Tapudis, SKLWO Take HapaxyBaHHsS nepeabayeHo Ailoummmn Tapudamu.

3.26.3.9. 3pailicHioBaTi 3a AopyyeHHsM KnieHTa kyniBnio/npoaax 6e3roTiBkOBOI iHO3EMHOI BasloTU 3a HauioHanbHy BanloTy
BiANOBIAHO A0 YMHHOrO 3aKOHOAABCTBa YKpaiHu Ta Aaitoumnx Tapudis BaHky.

3.26.3.10. 3abe3nedyBaT HaNEeXHWUIA 3aXMCT iHTepeciB KnieHTa WwnsxoM 36epexxeHHs 6aH KiBCbKOI TAEMHMLI 3rigHO 3 BUMOramu
YMHHOMO 3aKOHOAABCTBA YKpaiHW Ta BIiANOBIAHO A0 LUbOro YHiBepcanbHOro A4orosopy.

3.26.3.11. BukoHyBaTV (PyHKLIi areHTa BaJIloOTHOrO KOHTPOJIO Y BiAMOBIAHOCTI 40 BUMOI YNHHOMO 3aKOHOAABCTBA YKpaiHu.

3.26.3.12. HapaBaTv NOBiAOMJIEHHS NMPO 3MiHY/3akpuUTTs PaxyHka KnieHTa 40 KOHTPOJIIOIOHOro OpraHy, y sikoMy 061ikoBYeETbCS
NAaTHMK Yy BiANOBIAHOCTI 4O BUMOI YMHHOMO 3aKOHOAABCTBA. [1iCNa 3aKpUTTS paxyHKiB nepepaxyBaHHS 3a/M LWKIB KOLWWTIB, O 3HAaX0AATbCs
Ha PaxyHKy KnieHTa, 34ilicHioBaTH BiANoBiAHO A0 IHCTPYKLUii Npo NOpSAOK BiAKPUTTS, BUKOPUCTAHHS | 3aKpUTTS PaxyHKIiB Y HaLiOHaNbHil
Ta iHO3EMHWX BaslloTax, 3aTBepMXeHoi noctaHoBoto MpasniHHsa HEY Bia 12.11.2003 p. N2 492 Ta/abo uboro YHiBepcasbHOro 40roBopy.

3.26.3.13. Po3MillyBaTh Ha CBOEMY odviLliiHOMy Be6-caliTi Ta/abo Ha iHdhopMaLiMHOMY CTeHZi Y npuMilleHHi BiaaineHb baHky
iHopMaLito Npo unHHI Tapudu BaHky, a Takox nNpo Hosi Tapudu Ta/abo 3MiHM A0 YMHHMX TapudiB He nisHiwe, Hix 3a 10 kaneHaapHMX
[HiB A0 HabpaHHS HUMW YMHHOCTI.

3.26.4. KnieHT 6epe Ha cebe 3060B'A3aHHSA:

3.26.4.1. BUKOHYBaTU BMMOrM YMHHOIO 3aKOHOAABCTBA YKpaiHW, AitOUMX IHCTPYKUii, NpaBus, iHWWMX HOPMATUBHUX aKTiB
HauioHanbHoro 6aHKy YKpaiHM 3 NuTaHb 3AiMCHEHHS PO3paxXyHKOBO-KAaCOBMX onepauin. [JoTpuMyBaTUCh NPUHLMNIB OpraHisauii
6e3roTiBKOBMX Ta FOTIBKOBMX pO3paxyHKiB, iX ¢)opM, CTaHAApTiB AOKYMEHTIB BiAnoBiAHO A0 BMMOI UYMHHOIO 3aKOHOAABCTBA YKpaiHu,
30KpeMa HOPMaTWMBHO-MPaBOBMX aKTiB HauioHanbHoro 6aHKy YKpaiHu, 3 ypaxyBaHHSAM OCOB/IMBOCTEN MNOPAAKY [AOKYMEHTOOob6iry,
BCTaHOB/IEHOro baHkoM. [JoTpuMyBaTUCS pexnMy poboTh baHKy Ta BCTaHOBIeHOro baHkoM onepauiiHoro vacy.

3.26.4.2. 3abe3neunTvt NoAaHHs NAaTiXKHMUX AOKYMEHTIB A0 baHKy, OTpMMaHHsS BUNUCOK, Ay6ikaTiB BUNMCOK, AOBIAOK Ta iHLIMX
[OKYMEHTIB nmwe ocobamu, Wo MaloTb NpaBo po3nopsmkatnca PaxyHkamm KnieHTa ynoBHOBaXXeHMMM HadaHO A0 baHKy AoBipeHicTio
Bia iMeHi KnieHTa.

3.26.4.3. CaMOCTiMHO pO3paxoByBaTW Ta CnnavyBaTV NoaaTku, 360pu, 060B’A3KOBI NnaTexi y po3Mipi, NopsaKy Ta Ha yMOBaXx,
nepeadayeHnx YNHHUM 3aKOHOZABCTBOM YKpaiHMu.

3.26.4.4. CBoeyvacHO cniavyBaTu nocnyrM baHKy 3a UMM YHiBepcanbHMM JOroBopoM 3rigHo 3 Tapudamm baHky. Y pasi
BiICYTHOCTi KOWTIB Ha PaxyHKy, HeobxigHux Ans onnaty HagaHux BaHKOM nocnyr, CBOEYacHO MOMOBHIOBATW PaxyHOK rpoOLLOBMMM
KOLUTaMM LUJISIXOM MepepaxyBaHHS iX 3 iHWMX NOTOYHUX paxyHKiB KnieHTa, y T.4. BiAKPUTUX B iHWKNX HaHKaX.

3.26.4.5. LllopiuHo, B TepMiH A0 20 CiYHA MOTOYHOrO POKY HaaaBaTW baHKy ckfafeHe B NUCbMOBIN hopMi NiATBEPMKEHHS
3a/IMLWLKIB HAa paxyHKy(ax) CTAaHOM Ha 1 CiyHs TOro X poky. [pn HeoTpuMaHHi BaHKOM nigTBEpAXXEHHSI NPOTSArOM 3a3HA4Y€HOro CTPOKY,
3a/IMLLIOK KOLLTIB BBAXAETLCA NiATBEPAXKEHUM.

3.26.4.6. [1ns 3abe3neyeHHsa oaep)KaHHs NOTPibHOI CyMM roTiBKM HadaBaTh A0 baHKy nonepeaHto 3asiBKy Npo HeobxigHy cymy
KOLUTIB HanepeaoAHi AHA OTPUMAHHS rOTIBKW.

3.26.4.7. [JoTpyMyBaTUCb CTPOKY 34aBaHHS rOTiBKOBOI BUPYYKM, nepeabayeHoro n. 3.18. uboro YHiBepcanbHOro Aorosopy.

3.26.4.8. CaMOCTiiiHO KOHTPO/OBATW CTaH PaxyHKy Ta NpaBUbHICTb 3AilicHeHNX BaHKoM onepaliit 3a PaxyHKOM Ta NoBiAoOMsATH
BaHK Npo BCi NOMiYeHi HETOYHOCTI/MOMUIKKN Y BUNMUCKaX MPO PyX KOLWTIB 3@ PaxyHKOM Ta B iHLIMX AOKYMEHTax abo Npo NOMWIIKOBI onepauii
3a PaxyHKOM He ni3Hiwe 3 (Tpbox) onepauiiHmx (poboumnx) AHIiB 3 AaTy hopMyBaHHSA BUNUCKA. Y pasi HEOTpUMaHHS BaHKoM BianoBiaHOro
NoBIAOMJIEHHS, BCi onepadii Ta canbAo 3a PaxyHKOM BBaX<alOTbCs NiATBEPIKEHUMU.

3.26.4.9. HeraiiHo NoBIAOMNATU BaHK Mpo 3apaxyBaHHs Ha PaxyHOK KOWTIB, WO WOMy He Hanexarb. lpoTsroM Tpbox
onepauiiiHux (pobounx) AHIB BiA AATW HAAXOMKEHHSI TakuX KOLWTIB abo 3 AHA HaAXOMXeHHS Bif BaHKy MOBIAOMMIEHHS NPO 3AiMCHEHHS
NMOMW/IKOBOrO nepekasy, HaaaTth Ao baHky nnaTtikHe JOpyYeHHs Ans nepepaxyBaHHS MOMWUIKOBO 3apaxOBaHMX KOLUTIB MIaTHUKY.

3.26.4.10. 114 34ilicHeHHs BaHKOM AOroBipHOro CNCaHHS 3a6€3MeYnTU HasBHICTb MPOLLOBMX KOLITIB Ha PaxyHKy 3 ypaxyBaHHSM
nogaTkis, 360piB, 060B'A3KOBMX MAATEXIB, HLIMX BUTPAT, @ TaKOX KOMICIliHOI BUHaropoay baHky 3a HaaaHi nocnyru.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 21 3 105.



c c o N c o R D AKIHIOHEPHE TOBAPUCTBO «AKIIIOHEPHU KOMEPIHIMHUN BAHK «KOHKOP/]I»

3.26.4.11. Y BunNagKy BHeCeHHs OyAb-sKMX 3MiH [0 YCTaHOBYMX/peeCTpauiiHMX AOKyMeHTiB KnieHTa, npu  3MiHi
MicLie3HaxoAKeHHA/Micus peecTpauii (MpoXxunBaHHA) KnieHTa, @ Takox B pasi 3aMiHK 0Cib, ki MaloTb NPaBO NEPLLOro Y1 APYroro nianucis,
a TaKoX Npu 3MiHi BNacHWKIB Ta Nepepo3nogini YacTok CTaTyTHOro kanitany KnieHT 3060B'A3aHuii NPOTArOM TPbOX PoboYMX AHIB 3
MOMEHTY HacCTaHH$ 3MiH, HagaTu BbaHKy BianoBiAHI AOKYMEHTU B HanexHin dhopmi.

3.26.4.12. Y pasi 3MiH y cknagi ocib, ski MalTb NpaBo po3nopsiaxatuca PaxyHkom KnieHTa, HoBonpu3HadeHa ocoba (ocobu)
NpOTSroM TpbOX PO6OYMX AHIB 3 MOMEHTY HacCTaHHS 3MiH Mae ocobucto nogaTu BaHKy OHOBNeHMI nmepenik ocib, WO MaloTb NpaBo
posnopsamxkatncs PaxyHkom KnieHTa, npea’sBuTu MacnopT, AOKYMEHTW, WO MiATBepAXyYoTb ii (IX) NOBHOBaXXEHHS Ta, SK MpaBuio,
[IOKYMEHT, BWAQHWI KOHTPOJIIOIOYMM OpraHoM, WO 3acBigyvye NPUCBOEHHS (i3nyHili 0cobi-pe3naeHTy ineHTUdIKaLiiHOrO Homepa
nnaTHuka noaatky. Mpy LbOMy CTOPOHM AOMOBUANCH, WO BaHK He Hece BiANOBIAANbHOCTI 338 NPOBEAEHHS/He NpoBeAeHHs onepalili 3a
PaxyHkom KnieHTa y Bunaaky 3miHu ocib, Wo MaioTb NpaBo po3nopsamkaTucs PaxyHkom KnieHTa Ta 3a yMOBM, SKWO KnieHT 3aB4acHoO He
noBiaoMmnB baHK Npo BiANOBIAHI 3MiHW.

3.26.4.13. HagaTu [OOKYMeHTV i BigOMOCTi, HeobXiaHi Ans 3pilcHeHHs iaeHTudiKauii Ta/abo Bepudikauii (B ToMy umcni
BCTaHOB/EHHS! iAeHTUdIKaUIMHMX AaHWX KiHUeBUX 6eHediliapHUX BNACHUKIB (KOHTPOEPIB) Ta AOKYMEHTH, WO NiATBEPAXKYIOTb HasIBHICTb
CTPYKTYpU BnacHocTi KnieHTa), aHanisy Ta BusiBfeHHs iHaHCOBMX onepauii, Wwo niansraioTs (iHaHCOBOMY MOHITOPWHIY, Ta iHLU
nepeabayeHi 3aKOHOAaBCTBOM AOKYMEHTU Ta BIiAOMOCTI, siki BUTpebye BaHK 3 MeTOl BMKOHAHHSI BUMOI 3aKOHOLABCTBA, SIKe PEerynioe
BiAHOCMHW y cdepi 3anobiraHHa neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXaHWUX 3MT0MMHHUM LWINSAXOM, (iHAHCYBaHHIO Tepopu3My Ta
(piHaHCYBaHHIO PO3MOBCIOAXKEHHS 36p0i MacoBOro 3HULLEHHS.

HapaTv ao baHky HaneXH1MM YMHOM 3aBipeHi Konii AOKyMeHTIB Ta/abo BiAOMOCTi Mpo 3MiHy iHdopMaLii (3MiHW MicLle3HaxXoaXeHHs/
Micus peecTpauii (MPOXWBaHHS), YHECEHHS 3MiH 0 YCTaHOBYMX/ peECTpaLiiHUX AOKYMEHTIB, 3aKiHUEHHS CTPOKY (MPUNWHEHHS) Aji, BTpaTh
YMHHOCTI UM BU3HAHHSA HEAINCHUMM NOAAHUX AOKYMEHTIB Ta iH.), WO HadaBanacs baHky, y TOMy uncni wopo kiHuesux 6eHediliapHux
B/IACHWKIB (KOHTpONEpiB), NPOTArOM AECATU poboUMX OHIB i3 AHA HACTaHHSA MoAji.

3.26.4.14. Y pasi kynieni 6e3roTiBKOBOI iHO3eMHOI BanioTW 3a Aopy4veHHsaM KnienTta, KnieHT gopyyae baHKy HapaxoByBaTty,
yTpUMyBaTuW Ta CnsiadyyBaTh Bif iMeHi Ta 3a paxyHok KnieHTa BianoBiaHi 36opu, nogaTkv Ta nnaTexi, SKWo cnnata Takux 36opis, nogaTkiB
Ta nnatexis nepeabayeHa 3akOHOAABCTBOM YKpaiHu.

3.26.4.15. Y pasi NOMWNKOBOro 3apaxyBaHHsl Ha PaxyHok Kni€eHTa rpoLwoBMX KOLWITIB, WO MOMY He HanexaTb, 3 BWHM
o6cnyroBytoyoro baHky, KnieHT fopydyae baHky nicns BUSIBNEHHS MOMUIKOBOIO 3apaxXyBaHHs 3iliCHIOBaTV AOrOBipHE CMUCAHHS 3i CBOMO
PaxyHKy Cymu KOWTiB, WO Bianosigae (eksiBaneHTHa) MOMUIIKOBO 3apaxoBaHill, Ha KOpUCTb BaHky.

3.26.4.16. lNpoTarom 3 (TpbOx) kKaneHAapHWUX AHIB 3 AHSA OTPUMaHHS BUMOrM Bif BaHKy, Sk areHTa BantoTHOrO KOHTPOJ0, HaaaTu
BaHKy BCi HeObXiAHI AOKYMEHTU ANS 3MIMCHEHHS! KOHTPOJIIO PO3paxyHKiB 3a eKCMOPTHUMM, IMNOPTHUMM, Ta iHWKMMKM onepauismMu KnieHTa,
y T.4. 3BiTHICTb, NepeabayeHy HOpMaTUBHUMK akTamMu HauioHanbHoro 6aHky YkpaiHu (3a 3any4eHnMn Bif HepesuaeHTa KowTaMmu Towo).

3.26.4.17. lMNoeptati baHKy KowWTKW/6GaHKIBCbKIi MeTanu, WO O6ynM CTsarHedi/cnucadi  3a BUKOHaBYMMM AOKYMEHTaMu 3
KOPECNOHAEHTCbKMX paxyHKiB baHKy, BiaKpUTMX y 6aHKax-KOpecnoHAeHTax, Yy pasi HEMOX/IMBOCTI iX AOrOBIPHOro CrMcaHHsl 3 PaxyHky
3rigHo 3 nn. 3.24.1.2, 3.24.4 uboro YHiBepcasbHOro A40roBopy, He ni3Hille TPeTboro pobo4oro AHS 3 AaTh OTPMMaHHS NOBIAOMMEHHS Bif
BaHKy npo NoBepHEHHS Taknx KoLTiB/6aHKIBCbKMX MeTaniB.

3.26.4.18. HajaBat baHKy 3a i0ro 3anuToM JOKYMEHTW, HagaHHs/nepeBipka skux nepea 3ailcHeHHsM  diHaHcoBoI onepauii
BMMara€eTbCsl YUHHWM 3aKOHOLABCTBOM Ta/abo HOpMaTUBHWMMM akTaMu HauioHanbHoro 6aHKy YkpaiHu.

3.26.4.19. Po3nopsamKaTiCs KOLWTaMW, LLO € Ha Woro PaxyHKy i3 cneuianbH1M peXxxMMoM BUKOPUCTaHHS (3apaxyBaHHS CTPaxoBuX
KOLUTIB) BUK/IIOYHO Ha HafiaHHs1 MaTepianbHOro 3abesneyeHHs Ta couianbHUX NOCAYr 3acTpaxoBaHUM ocobaM y BiAMOBIAHOCTI A0 3aKOHY
YkpaiHn «[po 3aranbHOOO0B'I3KOBE AepXXaBHE couianibHe CTpaxyBaHHs» B peaakuii 3akoHy YkpaiHu «[po BHECEHHS 3MiH A0 AesKMX
3aKOHOZABYMX aKTiB YKpaiHu Wwoao pedopMyBaHHS 3arasbHOO60B'I3KOBOro AepXXaBHOMO COLia/lbHOro CTpaxyBaHHS Ta neranisauii hoHay
onnatv npaui» Big 28.12.2014, N2 77-VIII (3i 3MiHaMW i JOMOBHEHHSIMWU), 3@ BMHSTKOM BUMNAAKiB 0bMeXeHHs npaBa KrieHTa Ha
PO3MOPSAKEHHS KOWTaMW 3riJHO BMMOI UYMHHOrO 3aKOHOAAaBCTBa YKkpaiHW Ta/abo BuMMagkiB, BCTAHOBMEHMX UMM YHiBepcanbHUM
[OrOBOPOM.

3.26.4.20. Po3nopsmkaTUCa KOLWTaMM, WO € Ha PaxyHKy 3 MPUIHATTS rOTIBKOBMX KOLWITIB ANS MoAanbloro X nepekasy
BMKJTIOYHO Y NOPSAKY BU3HAYEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHW B TOMY YMCi HOPMaTWBHO-NPaBOBMMM akTaMu HauioHanbHOro
6aHKy YkpaiHu.

3.26.4.21. Po3nopsamKaTACS KOLWTaMK, WO € HA Woro PaxyHKy i3 creuianbHUM PEXUMMOM BUKOPUCTaHHS (3apaxyBaHHS
YOPHOBUIbCbKMX KOLUTIB) BUK/OYHO Ha BUMIATK CriBpobiTHMKaAM KnieHTa, siki nocTap)aanu BHacnigok YopHobunbCcbkoi kaTacTpodu
3rigHo [0 3aKkoHy YkpaiHu «Mpo cTaTyc i couianbHUi 3aXMCT FPOMajsH, SKi MOCTpaXxaanu BHacniaok YopHobunbCbKol katacTpodu» Bia
28.02.1991 p., N2796-XII (3i 3MiHamMM i JONOBHEHHAMM) 3 ypaxyBaHHSIM BMMOI YMHHOrO 3aKOHOAABCTBA B TOMY 4YMC/i HOPMATMBHO-
npaBoBux akTiB KabiHeTy MiHicTpiB YkpaiHu, HauioHanbHoro 6aHKy YKpaiHu, Lo peryniooTb MOPSiAOK BMMIATU MPOLLUOBMX KOLUTIB
rpMagsiHaM, WO rfocTapxaanu BHacnigok YopHobunbcbKoi KaTacTpodu, 3a BMHSTKOM BUMAAKIB OBMeXeHHs npaBa KnieHTa Ha
PO3MNOPSIAXKEHHS KOLWTaMK 3rigHO BMMOI YMHHOIO 3aKOHOA4ABCTBA YKpaiHM Ta/abo BuMMaakiB, BCTAHOBAEHWMX UMM YHiBepcanbHUM
[OrOBOPOM.

3.26.4.22. HanexxHnM YNHOM BMKOHYBATN YMOBM LIbOr0 YHiBEpPCanbHOro A40rosopy.

3.26.4.23. KNieHT Ma€ 1 iHLWi 060B'A3KM, AKi KOPECNOHAYIOTL NpaBaM baHka, BU3HAYEHUM LM YHiBEpCasbHUM 10roBOPOM Ta/abo
BMMJIMBAIOTb 3 YMHHOIO 3aKOHOAABCTBA Ta Ta HOPMAaTUBHO-NPaBOBUX aKTiB HauioHanbHoro 6aHKy YkpaiHu.

3.27. BignosiganbHictb CTOpiH:

3.27.1 Y BUNaaKy HEBUKOHAHHS abo HEHANEXHOro BUKOHaHHS 3060B'A3aHb 3a UMM YHiBepcanbHMM A0roBopoM CTOPOHM HeCyTb
BiANOBIAANBHICTb BiANOBIAHO A0 YNHHOMO 3aKOHOAABCTBA YKpPaiHW.

3.27.2. KnieHT Hece BiANoOBiAanbHICTb 3@ AOCTOBIPHICTb 3MiCTY 0(OPMIEHON0 HUM PO3PaxyHKOBOrO AOKYMEHTY, @ TakoX 3a
MOBHOTY i CBOEYACHICTb cniiaTi KnieHToM noaatkis, 360piB/cTpaxoBunx BHECKIB (0O0B'3KOBUX MIaTeXiB).

3.27.3. KnieHT Hece BignoBiaanbHICTb 3a BigNoBiAHICTb iHOPMaLii, 3a3Ha4eHOi B pO3paxyHKOBOMY AOKYMEHTI, CyTi onepadii, 3a
AKOIO 3/iIMCHIOETLCA MepeKas.

3.27.4. 3a HeCBO€YaCHe CnMCaHHs/3apaxyBaHHSA KOWTIB 3/Ha PaxyHky/ok KnieHTa, sikwo ue Biabynocs 3 BMHU BaHKy npu
nopylueHHi HuM ymoB Po3ainy III uboro YHiBepcanbHOro AOroBOpYy, OCTaHHI crinadvye KnieHTy neHio y poamipi 0,01% Big cymu
NPOCTPOYEHOr0 NJIATEXY 32 KOXEH [ieHb NPOCTPOYeHHs, ane He binblwe 0,1% Bia cymu nepekasy.

3.27.5. 3a HeopepxaHHs KnieHTOM 3aMoBneHoi roTiBku 3 BUHWM baHky, BaHk cnnadvye KnieHty wrtpad y po3mipi 0,1 % Big
3aMOB/EeHOI cymu. 3a HeoaepxaHHs KnieHToM 3amoBneHoi y baHky roTiBku 3i cBO€i BUHM, KnieHT cnnadvye Banky wrpad y po3mipi 0,1%
Bifl 3aMOBJ1IEHOI CYyMU.
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3.27.6. KnieHT 3060B's13aHMii NepepaxyBaTu OTpUMaHi B Kaci baHKy roTiBKOBI KOLITH, He Biaxoasun Big kack baHky. BaHk He
Hece BiANOBIAANBHOCTI 3@ HecTady OTpuMaHux KniEHTOM roTiBKOBMX KOLWTIB, SKWO Taka 6yna BussneHa KnieHTOM npu nepepaxyHKy
roTiBKM Nno3a kacoto baHky.

3.27.7. baHK He Hece BigMOBIAANbHOCTI 3a 3aTPUMKY 3AiMCHEHHS! PO3PaxyHKIB, SIKWO Taka 3aTpuMKa BWHWMK/IA BHaCcnigok
nopyLueHHs KnieHtom ymoB Po3piny III uboro YHiBepcanbHOro AOroBopy Ta/ab0 YMHHOTO 3aKOHOJABCTBA YKpaiHH, HOPMATHBHO-
MIPABOBHX aKTiB HAIllOHAIBEHOTO O0aHKY YKpaiHH, Y T.4. BHACNiAOK HECBOEYACHOIO HafaHHs KnieHTOM po3paxyHKOBUX AOKYMeHTIB abo y
BUNaAKy iX HeBiAMOBIAHOCTI BCTaHOB/IEHWM BMMOraM Yu B pasi BiACYTHOCTI KowTiB Ha PaxyHky KnieHTa. Bymb-sika BiAIOBigaIbHICTH
Banky 3a Po3ainom III Lboro YHiBepcanbHOro AOroBOpY 0OOMEXKYETHCSI CyMOIO JECSITh THCSY I'PH.

3.27.8. baHK He Hece BiANOBIAANLHOCTI 3@ MOBHOTY Ta MPaBW/bHICTL po3paxyHKiB KnieHTa 3 [AepXXaBHUMM opraHamu,
IOpUANYHUMK Ta di3nyHMMKM ocobamu.

3.27.9. baHK He Hece BiANOBIAANbHICTb 3@ AOCTOBIPHICTb iH(OPMaLi, 3a3HayeHoi KnieHTOM B JOKYMEHTI Ha nepekas KoLWTiB, CyTi
onepauii, Woao AKOi 3A4IMCHIOETLCS Liel nepekas.

3.27.10. baHKk He Hece BIANOBIAANBHOCTI, SKIWO MNOMU/IKOBE 3apaxXyBaHHS/CNWCAHHS FPOWOBUX KOWTIB 3 PaxyHKy
KnienTta Bigbynock 3 BUHM KnieHTa abo MOro KOHTpareHTiB.

3.27.11. BaHK He Hece BiaMNoBiAanbHOCTI 3a onepauii Ta Aji, Wwo 6ynun 3aiicHeHi ocobamu, WO MaloTb NPaBO PO3MOPAMKATUACS
PaxyHkamu KnieHTa, Ha nmiacTaBi AOKYMeHTIB, HagaHux KnieHToM (MMoro ynoBHOBaXxeHMMM ocobamu) Ao BaHky ki HasiBHi y cnpasi 3
topuanyHoro ocdopmneHHs PaxyHky KnieHTa Ha faTy npoBeaeHHs onepadii.

3.27.12. baHK He Hece BiANOBiAANbHICTb 32 HEOTPUMAHHSA abo HecBoeyacHe OTPMMaHHS KnieHTOM NMMCbMOBOI KOpecrnoHAeHLii,
HanpaBfieHol Ha oro aapecy, Lo BKasaHa 3asiBi Npo MpUEAHAHHS A0 YHiBepcanbHOro AOroBOpY NpW BiAKPWUTTI MOTOYHOrO PaXyHKy, y
BUMaAKy 3MiHW peKBi3nTiB Ta/abo MicuesHaxomkeHHs (Micus peecTpadii/npoxuBaHHs) KnieHTa 6e3 nonepeaHboro noBigoMneHHs baHky
npo Taki 3MiHK, B NOpaAKY, BU3HaveHoMy Po3zginom IIT uboro YHisepcanbHOro Aorsoopy.

3.27.13. baHK He Hece BiANOBIAANILHOCTI 3a BiAMOBY HaaaTu KnieHTy nocnyry Ta/abo npoBecTu onepauito, SIKLWIO BOHWU He
nepenbaveHi Tapudamn baHky um BIACYTHI y BaHKy TexHiYHi MOXIMBOCTI Ha iX MpoBeAeHHs/HagaHHs Ta/abo y iHWWMX Bunagkax,
nepeabayeHmnx Posinom III YHiBepcanbHOro 4orosopy.

3.27.14. baHk y BUNaakax, nepegbayeHnx UMM YHiBepcanbHUM JOroBOPOM, He Hece BiAMoBiAanbHOCTI 3a BigMOBY HagaT KnieHTy
nocnyry Ta/abo nposecTv onepadito Ta/abo BMKoHaTV HaaaHi KnieHTOM po3paxyHKOBI YK KacoBi AJOKYMEHTH 3a YHiBepcanbHUM JOroBOpOM,
O NpU3BENO A0 MOPYLUEHHS CTPOKiB Ta/abo MOBHOTM nepepaxyBaHHs MnoaaTkiB, 36opiB (060B'A3k0BMX Mnatexis) Ao 6ioaxeTiB abo
AepXXaBHUX LiNboBMX (HOHAIB, BCTAHOBIEHMX YWHHMM 3aKOHOAABCTBOM YKpaiHu.

3.27.15. baHk He Hece BiANOBIAANbHOCTI 32 PO3rofioWEHHS HUM iHdopMaLii woao ineHTMdikauii/sepudikadii KnieHta Ta/abo
cyTi chiHaHCcoBMX onepauiit KnieHTa TpeTiM ocobaM 3a yMOBM AOTPUMaHHSI BUMOT, nepeadadyeHnx UMM YHiBepcanbHUMM AOroBOopoM, abo B
iHWWX BUNaakKax, nepeadayeHnx 3aKOHOAABCTBOM YKpaiHu.

3.27.16. baHk He Hece BiANOBIAANbHOCTI 3@ 3aTPUMKY MiaTexy abo HeCBOeYacHe 3apaxyBaHHSI KOLWTIB Ha paxyHok KnieHTa,
AKLWO Ue 6yno BuknkaHo 36osMu B poboTi CEMN HBY, abo no iHWMM npuynHamM, siki He 3anexatb Big baHky.

3.27.17. Y BMnagKy He BUKOHaHHSI KnieHToM yMoB, nepeabaveHux n.n. 3.26.4.11., 3.26.4.12. uboro YHiBepcanbHOro 4orosopy,
KnieHT Hece BiANOBiAanbHICTb nepes baHKoM y cyMi MOXIMBMX 36MTKIB BaHKy, siki MOXYTb BUHMKHYTU B MalbyTHbLOMY, B TOMY UYKCHi Y
BUrNsAAi HiHAHCOBMX Ta iHLIMX CaHKUIM, 3acTocoBaHMX A0 baHky 3 60ky HauioHanbHOro 6aHKy YKpaiHu, iHLWKUX YCTaHOB, NiANPUEMCTB Ta
opraHisauii, ki 34ilCHIOITb KOHTPOSbHI yHKLUIT 6aHKiB.

3.27.18. Y pasi nopyweHHs KnieHToM nepegbayeHoro nn. 3.26.4.17. uboro YHiBepcanbHOro JOroBOpY CTPOKY NMOBEPHEHHS
KOLWTIB/6aHKIBCbKMX MeTaniB, WO Oynn CTarHeHi/cnucaHi  3a BWKOHaBYMMM AOKYMEHTaMM 3 KOPECMOHAEHTCbKMX paxyHKiB BaHky,
BiAKpUTUX Yy BaHKax-KopecnoHaeHTax, KnieHT cnnadye baHky neHio B po3mipi 0,1% Bia CTArHEHOI CyMU 3@ KOXHUI i€Hb NPOCTPOYEHHS,
MOYMHAOYM BiA AaTU CTArHEHHS KOLTIB 3 KOPECMOHAEHTCHKOrO paxyHKy baHKy A0 AHSI MOBEPHEHHS IPOLLEii, BKIOYHO.

3.27.19. Y BunagaKy iHiuitoBaHHs KNieHTOM chiHaHCOBMX onepaLiii 3a paxyHKoM, siKi MiCTATb 03Haku, nepeadadeHi ctatTamm 15
Ta/abo 16 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTwugilo neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXKaHWUX 3/T0YMHHMM LLUSISIXOM,
¢hiHaHCyBaHHIO TepopuaMy Ta (hiHaHCYBaHHIO PO3MOBCODKEHHS 36poi MacoBoro 3HuMWeHHs» N21702-VII Big 14.10.2014 p. 3i 3MiHaMu Ta
[OMOBHEHHSIMM Ta/abo niansraioTb 3yNUMHEHHIO Ha MiACTaBi YacTMHM N'AToto cTaTTi 17 3akoHy YkpaiHn YkpaiHu «[po 3anobiraHHs Ta
npotuaito neranisaudii  (BiAMMBaHHIO) [AOXOAIB, OAEPXAHUX 3/I0YMHHMM LWASIXOM, (iHAaHCYBaHHIO Tepopu3My Ta (iHaHCyBaHHIO
PO3MOBCIOAKEHHS 36p0oi MacoBoro 3HuLeHHs» N21702-VII sia 14.10.2014 p. 3i 3MiHaMM Ta JONOBHEHHSIMM, BaHk Mae npaBo yTpuMaTh 3
KnieHTa wtpad y po3mipi 30% (TpuausTb BIACOTKIB) BiA 3a/MLIKY FPOWOBUX KOLWITIB, IO 3HAXOAATbCS Ha UbOMY X PaxyHky KnieHTa
CTQHOM Ha MoYaToK OMepauiiHOro [Hs, HAcTyMHOro 3a OCTaHHIM AHEM B SIKOMY [isfio pilleHHst [epxkaBHoi cnyx6u diHaHcoBoro
MOHITOPUHIY YKpaiHK, o0 06MEXEHHS 3AilCHEHHSA onepaLii 3a PaxyHkoM KrieHTa.

3a3HadeHui wrpad cnaavyeTbes KnieHTom npoTarom 1 (0AHOro) onepauitHoro AHA, HAaCTYMHOrO 3@ OCTaHHIM AHEM B AKOMY AisNo
pilleHHs [lepxaBHol cnyx6u dhiHaHCOBOro MOHITOPUHIY YKpaiHu, WOoA0 0BMeXeHHs 3AiMCHEHHS onepaLlii 3a PaxyHkoM KnieHTa abo BbaHk
Ma€ npaBO B MOPSAKY AOrOBIpHOrO CrvcaHHs (MeMopianbHMM opaepoM) yTpuMatu cyMmy wTpady 3 PaxyHky KnieHTta, a KnieHT
NpUEAHAHHSAM A0 AAHOMO YHiBepcasibHOro A0roBopy Aopydae baHky 34iMicHI0BaTU Take AOroBipHE CNCaHHS 3 PaxyHKy KnieHTa Ha KopucTb
BaHky.

CTOpOHM Moroannu, Wo nepeadadeHnin y LboMy MyHKTI AOroBOpY WTpad MoXe 6yTy 3aCTOCOBaHMI SIK OKPeMO, TaK i pa3oM i3:

- OAHOCTOPOHHbLOIO BiAMOBOIO baHKy Big NPOAOBXEHHS AiNOBUX BiAHOCUH 3 KNiEHTOM, 3aKpUTTAM paxyHKy /po3ipBaHHAM [lorosopy
npo HagaHHs baHKIBCbKOro NpoAyKTy/nocnyry BignoBiaHO A0 YMOB, BUKNAAEHUX y NyHKTax 3.23.3, 3.26.1.27 YHiBepcanbHOro 4orosopy;

- BiaAMOBOI baHKy Big npoBeaeHHs (hiHaHCOBOI onepawii BiANOBIAHO 4O YMOB, BUKNAAEHMX Y NMyHKTI 3.26.1.28 YHiBepcanbHOro
[0roBopy.

3.27.20. Y BMNaaKy TMMYacoBOro 3ynuHEHHs onepawin no paxyHky KnieHTa, wo nepeadadeHe n. 3.22.5. naHoro YHiBepcanbHOro
noroeopy, baHk He Hece BigNOBIAaNbHOCTI 3a CBOEYACHITb po3paxyHKiB KnieHaTa 3 KOHTpareHTamu.

PO3AL/ IV. AUCTAHUIAHE O6C/TYTOBYBAHHS 3A IONOMOIO0 CUCTEMMU «IHTEPHET-BAHK «icON business»
L{edi po3Ain BU3HAYaE NopafoK ANCTaHLIMHOro 06C1yroByBaHHSA 33 AOMOMOro cucremu «IHTepHeT-baHk «icON business»

4.1. 3aranbHi ymMoBU:

4.1.1. baHK Hagae foctyn  KnieHTy 0 CUCTEMM AMCTaHLiMHOrO o6cnyroByBaHHsl «IHTepHeT-baHk «icON business» (aani no
TekcTy Pozginy IV Lboro YHiBepcanbHOro AoroBopy — «CucteMa»), BUKOHYE po60TM Mo 1i 06CyroByBaHHIO Ta 3AIMCHIOE pO3paxyHKOBe
obcnyroByBaHHS KnieHTa Ha yMOBax, BU3Ha4YeHUX AaHUM YHiBepcasbHUM A0roBopoM, [10roBopoM Mpo BiAKpUTTS, BeAEHHS MOTOYHOro
paxyHKy Ta iHLWWMMK JOroBOpaMu yknaaeHuMmn 3 KnieHToM (gani no TekcTy Pozginy IV uboro YHiBepcanbHOro AoroBopy — «OCHOBHWIA
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[IOroBip»), 3 ypaxyBaHHsM 0cob61MBOCTel, nepeabadeHnx UnM YHiBepcanbHUM AOrOBOPOM.

4.1.2. KnieHt nogae po baHky 3asBy 3rigHo 3 [opatkoM N24 ao pgaHoro YHiBepcanbHoro pgorosopy. [daHa 3asBa €
niaTBEPMKEHHAM NPO NpUEAHaHHSA KnieHTa Ao YHiBepcasbHOrO [JOroBopy Ta 3acBigdye ykiaaaHHs [oroBopy Npo AWCTaHUiiiHe
obcnyrosyBaHHS 3a gornoMoroto  Cucremu.

4.1.3. [1na niaBuieHHs CTyneHs 3axucTy iHpopMalii, wo nepefaetbcs CUCTEMOK, BUKOPUCTOBYIOTbCS OAHOPAa30Bi Naposi, o
HafaxoAsTb Ha TenedoHHUI HoMep HadaHui KnieHToM, Yy BUrnaai SMS-nosigoMneHHs. MopsiAaoK BU3HAYEHHS Ta 3MiHW HoMepy TenedoHy
Ha KM HaaxoasTb SMS-MOBIAOMIIEHHS, BM3HAYalOTbCS AaHWUM YHiBEpCaSbHUM [JOrOBOPOM.

Mpu nignucaHHi NNaThKHUX AOKYMeHTIB KniEHT BMKOPWUCTOBYE enekTpOHHWI nianuc (gasi mo texcry Po3sginy IV ysoro
YHiBepcanbHoro gorosopy - <«EI1»), npn BianpasUi nNignucaHWx NNaTikHUX AOKyMeHTiB Ao baHky 3a gonomoroto Cuctemun KnieHT
BMKOPUCTOYE OAHOPA30Bi Maposi, WO HaaxoAATb Ha TenedoHHWUIM HOMep HadaHWu KnieHToM, y Burnsai SMS-noBiaoMIeHHs.

4.1.4. TNopagok BMKOPUCTaHHS, 36epiraHHs HOCIiB  KMOYOBOI iHdopMaLii Npu KOpucTyBaHHi CUCTEMOIO BCTAHOBMIOETLCS LMM
YHiBepcanbH1MM JOroBOpoM, a Takox lNpaBunamu BUKOpUCTaHHS, 36epiraHHs HOCIIB K/OYOBOI iHOpMaLii Mpy KopucTyBaHHi CucteMoto,
Wo 3a3HadveHi B [logatky N23 ao paHoro YHiBepcanbHoro gorosopy (aAani no TekcTy Pospiny IV uboro YHiBepcanbHOro AoroBopy —
«[paBnna BUKOPUCTaHHS, 36epiraHHa HOCITB K10YOBOI iHOpMaLii»).

4.2. O6cnyrosyBaHHsa KnieHta 3a gonomoroto Cucremu:

4.2.1 Po3paxyHkoBe 06cnyroByBaHHs KrieHTa, WO 3AIMCHIOETLCS 3@ AonoMorolo CUCTeMM Ha MiAcTasi UboOro YHiBepcanbHOro
[I0roBopy, BK/toYaE B cebe:

> npuiMMaHHs Ta 06pobky baHkoM MnaTikHUX AopyyeHb KrieHTa Ha 34iMCHEHHS 3 Moro PaxyHkKiB, BiaKpUTUX B BaHky ,B
TOMY ymnchi i Tvx, Wo 6yayTb BiAKpUTI B MalbyTHbOMY Ha yMOBAxX LOrO AOrOBOPY, NNaTeXiB B HaUiOHaNbHiM Ta iHO3eMHIil BanioTi,
nepekasiB B 6aHKIBCbKMX MeTanax;

> HafaHHs KnieHTy BUNMCOK NO 3a3HavyeHux onepawisx;

> npuitMaHHs Ta 06pobky BaHkoM 3asB Ha Npofax iHO3EMHOI BanoTH, 3asiB Ha NpoAaX 6aHKIBCbKMX MeTanis, 3asB Ha
KyniB/to iIHO3EMHOI BanoTH, 3asiB Ha KyniBto 6aHKIBCbKMX METaniB, B T.4. 3asiB NPO KyNiB/to iHO3eMHOI BantoTU 3a iHO3eMHY BantoTy (Ha
niacrasi yknaaeHnx CTopoHaMu AOroBOpiB KOMiCii);

> npuiMMaHHs Ta 06pobky i nepeaady KnieHTy iHWMX JOKYMEHTIB, SIKWO Le nepeabayeHo iHWMMKU [OroBOpaMu Mix
CTopoHamu.

4.2.2. MMnaTixHi AopyyeHHs KnieHTa (sK B HaUiOHanbHIiM Tak i B iHO3eMHil BanioTi), WO HaAidwnm Ao baHKy 3a AOMNOMOrot
Cucremun (pani no Tekcty Pospiny IV uboro YHiBepcanbHOro AOroBopy - EnekTpoHHi mnaTixHi aokymeHT) KnieHTa noBWHHI 6yTu
3aMnoBHEHI Y BiANOBIAHOCTI 3 BUMOraMM UYMHHOIO 3aKkoHoAaBCTBa YKkpaiHu Ta Mictutu EM KnieHTa abo nocafgoBux/ynoBHOBaXXeHMX OCI6
KnieHTa, ski MaloTb NpaBo po3nopsmkatncs PaxyHkamu KnieHTa, 3rigHO AOKYMEHTIB Ha HaAaHHS npasa nianucy, Wwo HaaaHi Knientom o
BaHky.

3asBu KnieHTa Ha npofaxk iHO3eMHOI BantoTH, 3asiBU Ha Npoaax 6aHKIBCbKUX MeTaniB, 3asBM Ha KyniB/o iHO3EMHOI BanoTy,
3asBM Ha KyniBno 6aHKIBCbKMX METaniB, B T.4. 3asBM MpO KyniBMo iHO3EMHOI BantoTK 3a iHO3EMHY BanioTy, WO Haginwnm oo baHky 3a
fornoMoroto CUCTEMU NOBWHHI ByTV 3anoBHEHi KnieHTOM y BiaMOBIAHOCTI 3 BUMOraMy YMHHOMO 3akoHoAaBCTBa YKpaiHu Ta Mictutu ENM
KnieHTa abo nocazgoBux/ynoBHOBaXxxeHUX oCi6 KnieHTa, siki MaloTb NpaBo po3nopsmxaTtucs PaxyHkamu KnieHTa, 3rigHO AOKYMEHTIB Ha
HajaHHS npasa nianucy, Wo HagaHi KnieHtom ao baHky.

4.2.3. ENeKTPOHHUI NNaTiXKHUWA JOKYMEHT BBAXAETbCA MPUUHATAM Yy BUNAAKy OTpUMaHHS KNiEHTOM MoBIiAOMEHHS MPO MOro
NPUAHATTA (Nia NOBIAOMNEHHAM PO3YMIETLCS 3MiHA CTaTyCy MATIXXHOIrO OKyMeHTa B CUCTeMi Ha «TpURHATUIA).

PekBi3unTV enekTpoHHOro NNaTiXXHOro AOKYMEHTA, L0 BUKOPUCTOBYIOTLCS B CUCTEMi, 060B'S3KOBO MaloTb MICTUTU:

-AaTy i HoMep;

-Ha3BY, iAEHTUDIKALIMHWIA KOA opuMaANYHOI 0cobu (peecTpauinHnii HoMep 061iKOBOI KapTKK di3nYHOI 0cobK — NNATHMKA NoAaTKY)
nnaTHMKa Ta HOMEp MOro paxyHKy;

-Ha3By Ta koZ H6aHKy NnaTHWKa;

-Ha3BY, iAEHTUDIKALIMHWIA KOA opUaANYHOI 0cobM (peecTpaLinHnii HoMep 061iKOBOI KapTKK di3nYHOI 0CobK — NNATHMKA NoAaTKY)
ofepXxyBaya Ta HOMep oro paxyHky;

-Ha3By Ta ko H6aHKy oaepxxyBaya;

-cymy undpamm;

-MPU3HAYEHHs nnaTexy;

-iHWi pekBi3nTK, sKi Nig 4Yac ¢OpMyBaHHS E€NEKTPOHHOrO PO3PaxyHKOBOro [OKYMEHTa CUCTEMOIO €NTEKTPOHHUX MaTexis
PO3MILLYIOTECA B MONi «[JONOMDKHI peKBi3nTU».

KnienT/BignoBiganbHi 0cobu KnieHTa, $Ki YNnOBHOBaXKEHi pO3MopsiaXaTuCs paxyHKOM (nocagosi  ocobu KnieHTa, akuM,
BiAMNOBIAHNMM JOKYMEHTOM Krli€eHTa, HafaHO MPaBO Ha pacnopsaAXXeHHs paxyHKOM Ta MiAnMCaHHS AOKYMEHTIB BianosigHO A0 OCHOBHOro
[OroBopy)— Aani no Tekcty Po3ainy IV uboro YHiBepcanbHOro AoroBopy - «Po3nopsigHuk (M) paxyHKy» i Ha 3aKOHHMX MigcTaBax
BosiogitoTk ENM, Big cBoro iMeHi HaknagaoTb EM nig yac CTBOPEHHS! €NEeKTPOHHOIO NAATDKHOIO AOKYMEHTa.

4.2.4. ENeKTPOHHI NnaTkHi AOKYMEHTU, AKi MatoTb EM KnieHTa, noaaloTbcs B BaHK LOAEHHO NpOTAroM onepauinHoro 4acy,
BCTaHOB/IEHOro B BaHKy LnaxoM BianpaBku Ha cepBep CucTeMu. ENEKTPOHHWI NNATDKHWIA AOKYMEHT, WO HagiiwoB A0 BaHky nicns
BKa3aHOro Yacy, BBaXKAETbCS MPUAHATAM HacTYNMHUM po6oYMM LHEM.

4.2,5. BaHK He MpUIUMAE ENeKTPOHHWUI NNATDKHUIA [JOKYMEHT, SAKLWO BiH O(OPM/IEHUNA 3 TMOPYLLUEHHSM BUMOT YUHHOIO
3aKOHOZaBCTBa YKpaiHu abo uboro YHiBepcanbHOro forosopy. B ubomy Bunagky baHk crnosiwae KnieHTa/Po3nopsaHuka (iB) paxyHKy 3a
ponomoroo Cuctemn abo 3a AonoMoroto TenedoHHOro A3BiHka abo 3a 4OMOMOrol e1eKTPOHHOI MOWTM MNPO BiAMOBY i3 3a3HAYEHHAM ii
NPUYMHA HE Ni3Hille HAaCTYNMHOro pobo4oro AHA NiCNS HAAXOLAXKEHHS TAKOrO [OKYMEHTY.

4.2.6. KnieHTy/Po3nopsigHuKy (aM) paxyHKy He AO3BONSIETbCS (DOPMYBaHHSI €NeKTPOHHWMX MAATKHMX AOKYMEHTIB Ha NiacTasi
PO3paxyHKOBMX AOKYMEHTIB, SiKi MaloTb AOAATKM (PEECTP YekiB, PeeCcTp AOKYMEHTIB 3a aKpeauTMBOM TOLWO), @ TaKoX (POpMyBaHHS
€/1eKTPOHHMX NNaTiXKHMUX AOKYMEHTIB Ha NiACTaBi NNAaTiXKHUX BUMOr Ha NPUMYCOBE CNUCaHHS (CTArHEHHA) KowTiB. Lii nnaTikHi JOKYMeHTH
HaacunaTbesa KnieHToM Ao baHky Ha nanepoBuXx HOCISIX.

4.2.7. Kni€eHT BM3HAE, WO OTPUMaHHS BaHKOM enekTPOHHWX NAaTiKHMX AOKYMEeHTIB, Wo Mictatb EM KnieHnTa, topnanyHo
BiANOBIAAOTb OTPUMAHHIO AOKYMEHTIB Ha NamnepoBOMYy HOCIi, ckpinneHux nignvcamu KnieHta abo ynoBHOBaXHMX OCi6 Ta nevaTkoro
Knienta (y pasi ii HasBHOCTi). KnieHT pae npaBo BaHKy BMKOPUCTOBYBATW €NEKTPOHHI MNaTiXKHi AOKYMEHTU HApiBHI 3 aHanoriyHumm
[OOKYMEHTaMu, BUK/1IaAeHNMU Ha rnanepoBOMY HOCil.

4.2.8. O6cnyroByBaHHs1 KrnieHTa 3a UMM YHiBepcanbHUM AOrOBOPOM 3a JOMNOMroto CUCTEMU He BUKITIOUAE Moro 06CnyroByBaHHS
B baHKy B 3BMYaliHOMy MOPAAKY Ha MiAcTaBi po3paxyHKOBMX AOKYMEHTIB Ha ManepoBuX HOCISX 3rigHO 3 OCHOBHMM [JOrOBOPOM.

4.2.9. BukopucTaHHs KnieHToM CUCTEMM He BUKJIIOYAE MOXX/IMBOCTI BUKOPUCTAHHS ManepoBuX po3paxyHKOBUX AOKYMEHTIB, WO

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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HafalTbCA Ta OMPaLbOBYIOTLCS Y BCTAHOBIEHOMY 3aKOHOAABCTBOM MOPSIAKY.

4.2.10. [1na Bu3HauyeHHs ocib wo 6yayTb MaTM npaBa AOCTYMY Ha PO3NOPSAXEHHS paxyHkamu KnieHTa B CucTeMi, a Takox
NS BU3HAYeHHs HoMepiB TenedoHiB Ha siki OyayTb HaAXoAMTU OAHOPA30Bi naponi y Burnagai SMS-nosigomneHHs, KnieHT nogae ao
BaHky 3asBy 3rigHo 3 [lonatkom N24 no aaHoro YHiBepcanbHOro Aorosopy.

Po3nopsaxaTtuca paxyHkamu KnieHta y CucteMi MOXYTb 0CO6M, WO MaloTb NMPaBO poO3MopsmxaTucs paxyHkamu KnieHTa y
BiANOBIAHOCTI 40 YCTAHOBYMX AOKYMeHTIB KrieHTa Ta siki iaeHTudikoBaHi Ta BepudikoBaHi baHkoM.

MpaBo nepLuoro Ta Apyroro NiANUCy MatoTb BUKMIOYHO 0CO6M, AKi 3a3HaYeHi Y AOKYMEHTI Lo HadaeTbes KnieHToM ao baHky npu
yknagaHHi OCHOBHOroO AOroBoOpy, Ta sKi MaloTb NPaBo po3nopsaxaTuca PaxyHkammn KnieHTa.

EnekTpoHHi nnaTikHi AOKYMeHTU nOBWHHI Math El oci6, sk 3a3HayeHi y AOKyMeHTi Wwo HagaeTbes KnieHtom fo banky npu
yknagaHHi OCHOBHOro AOroBoOpy, Ta sKi MaloTb NPaBo po3nopsaxaTuca PaxyHkammn KnieHTa.

Y pasi HeobxigHOCTi 3MiHM 0Cib, Wo byayTb po3nopsiakaTucs paxyHkamu KnieHTa Ta/abo 3MiHM HOMepiB TenedoHiB  Ha sKi
6yayTb HaaxoanTM oaHopasoBi naponi y Burnaai SMS-nosigomneHHs KnieHT noaae ao baHky 3asBy 3rigHo 3 [JogaTtkom N24 no paHoro
YHiBepcanbHOro orosopy.

4.2.11. KnieHT niagTBEpAXYE Ta pO3yMiE, WO npasa AocTyny Ao Cuctemu KrieHTa no KOXHOMY okpeMoMy KopucTysady, WO
3a3HayeHuUn y AOKYMeHTi Lo HaaaeTbes KnienToMm Ao baHky npu yknagaHHi OCHOBHOIO AOrOBOpPY, Ta MICTUTb nepenik ocib siki MaloTb
npaBo po3nopsaxatnca PaxyHkamu Knienta (mani no Tekcty Posginy IV uboro YHiBepcanbHoro pgorosopy -  «KopuctyBau»)
BM3HaYaloTbCA KnieHTOM npu noaaHHi 3as8u Ao baHky 3rigHo 3 JoaatkoMm N24 a0 aaHOro YHiBepcanbHOro 40roBopy Ta AiloTb 10 MOMEHTY
noaaHHsa KnieHToMm 3asBu Ao baHKy npo 3MmiHy/BiaMiHy B npaBax AoCTyny 3a3HaveHomy Kopuctysauyesi abo y pasi 3MiH y cknagi oci6, aki
MaloTb NPaBO Po3nopsaKaTUCs paxyHkom(amu) KnieHTa (mocapoBux/ynoBHOBaxkeHUX 0oci6 KnieHTa, 3a3HayeHUM y AOKYMEHTi Lo
HagaeTbcs KnieHToM Ao BaHKy npu yknagaHHi OCHOBHOro AOroBOpy, Ta MICTUTb mepenik oci6 siki MaloTb NPaBO PO3MopsAXaTUCs
PaxyHkamu KnieHTa npo wo KnieHT nosigoMus baHK 3riAHO nopsaKy BcTaHOBNEHOro OCHOBHUM JOrOBOPOM.

B po3yMiHHi AaHoro po3ainy Kopuctysay € PO3nopsaHUKOM paxyHKY.

4.2.12. Y pasi 3MiH1 Po3nopsigHukiB paxyHKy KnieHTa BCi mpaBa AOCTYNy A0 paxyHKiB yepe3 CUCTEMY aHYMIOIOTLCA 3 MOMEHTY
OTPMMaHHS BaHKOM Takux AaHux (Nig OTPUMaHHS AaHUX PO3YMIETLCS OTpUMaHHA baHkoM Biag KnieHTa BCix HeobxiagHWMX AOKYMeHTiB Ans
NiaTBEPMKEHHS TakMX 3MiH 3aTBEPKEHWNX HANeXHWM YMHOM). B Takmx Bunagkax KnieHT nosuHeH noaat Ao baHky 3asBy 3rigHo 3
[opaTtkoM N24 Ao pgaHoro YHisepcanbHOrO AOroBOpY NPO HafaHHS npas AOCTyny A0 paxyHkiB KnieHTa uyepe3 Cuctemy. KnieHT
3060B'A3YETbCA AOTPUMYBATUCS CTPOKIB HaAaHHS/OHOBNEHHs iHdopMauii, woao 3MiHM  Po3nopsgHukiB paxyHkamu KnieHTa, wo
nepeabayeHi OCHOBHUM [OrOBOPOM.

4.2.13. [1ns niaBuLLEHHS AOCTOBIPHOCTI aBTopu3aUii (niaTBepakeHHs aincHocTi EM KopuctyBaya) npu BUKOpUCTaHHI Cuctemm
BMKOPUCTOBYIOTbCS  OAHOPa30Bi Naponi (Naponi siki BMKOPUCTOBYETLCA AN NiATBEPMKEHHS nepesadi JOKYMEHTIB NpU KOXXHOMY CeaHCi
3B'3Ky 3 baHKOM), sIKi reHepyloTbCs Ta HaAXoAsTb Ha TenedoHHWI HoMep KopucTysada y Burnsai SMS-nosiaoMneHHs.

4.2.14. Homep Mob6inbHOro TenedoHy Ha skuii 6yayTb HAAXOAMTU OAHOPa30Bi Naponi Yepe3 SMS-NoBiAOMNEHHS BU3HAYalOTbCA
KnieHToM Wwnsxom nogaHHs Ao BaHky 3asBu 3rigHo 3 [logaTkoM N24 no aaHoro YHiBepcanbHoOro goroeopy. Y pasi HeobXiaHOCTi 3MiHM
HOMepy MOob6inbHOro TenedoHy Ha kWi 6yayTb HaAXOAMTM  OAHOPA30Bi Naposi Yepe3 SMS-MoBiAOMNEHHS abo HeobXiAHOCTI BiAMiHM
HoMepy Mob6inbHOro TenedoHy Ha KU HaaxoaaTb  OAHOPa30Bi Naposi Yyepes SMS-nosigoMneHHst KnieHT noaae Ao baHky 3asBy 3rigHoO
3 [logaTkoM N94 [0 aaHoro YHiBepcanbHOro 4OroBopy.

4.2.15. MNpv BUKOPUCTaHHI OAHOPA30BUX NaposieNt, AKi reHepyoTbCA Ta HAAXOAATb Ha TeneoHHMIt HoMep, BKasaHuit KnieHToM
y Burnsai SMS-nosigomneHHs, baHk He Bignosigae:

- 32 MOXJIMBI HACMiAKM NOTPANSAHHA A0 TPeTiX ocib iHdopMalii Npo oaHOPa30BUIA Naposib y pasi NOTPaNASAHHS NiAKIOYEHOro
[10 nocnyru TenedoHy Ao TPETiX 0Ci6; y pasi NopyLIeHHN KOHMDIAEHUIMHOCTI B Mepexax onepaTtopiB MobiibHOro 3B's3Ky Ta/abo B Mepexax
KOMMNaHil, WO HaAalTb NOC/YrU 3 MEPECUIKM NOBIAOMNEHb, Ta 3 HLWIKUX NPUYMH, WO He 3anexaTb Bia baHky;

- Y pa3i HECAHKLIOHOBAHOro BTPy4aHHs B po60Ty MobinibHOro TenedoHy KnieHTa, Wo cnpuumMHmunm aii TpeTix ocié abo 3/10BMUCHUIA
nporpamHuii 3acié (TposiHcbKa nporpama,BipycHa nporpama Towlo);

- 3@ HeHaNeXxHy A0CTaBKy MOBIAOM/EHb, WO BUKIMKaHa 360siMu B poboTi Mepexi onepaTopiB MobifibHOro 38'sa3ky Ta/abo B
Mepexax KOMMaHili, Wo HaaalTb NOCTyrv 3 NEPECUIIKM NOBILOMEHb;

- 3@ 3aTpMMKM Yy [OCTaBUi Ta TepMiHM AoCTaBkM SMS- MOBIAOMNEHb, WO BUKIMKaHI 3605MM B poboTi Mepexi onepaTopis
MO6iNbHOro 38'A3Ky Ta/abo B MepeXax KOMMaHiii, Lo HaZaloTb NOCNYry 3 NePeCUIIKU MOBIAOMIEHb.

4.2,16. Y pasi 3MiHM Po3nopsigHuKiB paxyHKy KnieHTa BCi  HOMepu TenedoHiB Ha $Ki HaAXoAUTb OAHOPA30BWUI Maposib
QHYNIOTLCS  (MPUMNUHAETBCA HaACMNaHHS SMS-NoBigOMAEHb) 3 MOMEHTY OTpUMMaHHS BaHkOM Takux AaHux (Nia OTPUMaHHS AaHuX
PO3YyMi€eTbC OTpUMaHHA baHkoM Big KnieHTa BCiX HeobXigHMX AOKYMEHTIB ANS NiATBEPMKEHHS TakUX 3MiH 3aTBEPMAXXEHUX HANIEXHUM
YnHOM). B Takmx Bunagkax KnieHT noBuMHeH nogatu Ao baHky 3asBy 3rigHo 3 [logaTkoM N24 o gaHOro YHiBepcasbHOro Aorosopy 3
iHcdopMaLlielo Npo HOBOro Po3nopsaHMKa paxyHKiB KiieHTa Ta Npo BU3HAYeHHsI HOMepy MO6iNIbHOMO TenedoHy Ha Akuii 6yayTe HaAXoAUTU
0AHOPa30Bi Naponi Yyepe3 SMS-nosigoMneHHs. KnieHT 3060B'A3yeTbCa AOTPMMYBATUCS CTPOKIB HagaHHS/OHOBNEHHS iH(opMaLii, Wwoao
3MiHM PosnopsigHMKiB paxyHkamu KnieHTa, wo nepeabayeHi OCHOBHMM JOrOBOPOM.

4.2.17. 3a 6axaHHsM KnieHTa (y pasi 3a3HauyeHHs KnieHToM BignoBiaHOro napaMeTpy B 3asBi 3rigHo 3 JoaaTkom N24 o gaHoro
YHiBepcanbHoro aorosopy) baHk 3giiicHioe IP-dinbTpauito — nocnyry, aka A03BonsE KiEHTY 0BMEXUTU MOXIUBICTb AUCTAHLINHOMO
06CNyroByBaHHs Ta pPO3NOpSKEHHS paxyHKamu KnieHTa LWsSXOM BCTAaHOBMIEHHS HUM BUK/OYHOMO nepeniky IP-agpecis, 3 sikKMx Moxe
HafaBaTUCb AOCTYN LOAO AUCTaHUIVHOrO 06C/yroByBaHHSI Ta PO3NOPSAXEHHS! TaKUMK paxyHKaM.

3miHa IP-agpeciB abo BiaMoBa Bia nocnyru IP-dinbTpauis 34IMCHIOETLCS WAAXOM NoAaHHs KnieHToM o baHky 3asBu 3rigHO 3
[opatkom N24 oo gaHoro YHiBepcanbHOro AOroBopy.

4.2.18. ®dakToM nigkntodeHHs KnieHTa go Cuctemun € HagaHHa KnieHToM ao baHKy 3asiB Ha KopucTtyBadiB Cuctemum 3rigHo 3
[opatkom N24 o gaHoro YHiBepcanbHOro AOroBOpYy Ta HamnpasieHHst baHkoM SMS-NoBIAOMAEHHS 3 MOCUIAHHAM MiCLEe3HaX0MKEHHS
CucteMm Ta Naponem NepLIoro Bxoay Ha HoMmepu TenedoHiB, WO BKasaHi y 3asBax 3rigHo 3 JogaTtkom N24 oo aaHoro YHiBepcanbHOro
[0roBopy.

KNiEHT po3noynHae 3MiMCHIOBAT pO3paxyHKOBI onepalii 3a AgonoMorolo CUCTeMM Nuwie Nicns  HagaHHA KnieHToM a0 BaHky
CepTudikaTy BigkpuToro knoyva EM KnieHta Ha koxxHoro KopucTtysada Cuctemu (aaHuii CepTtudikat hopMyeThcsa 3a AonoMoroto Cuctemu,
PO3APYKOBYETLCA Ta 3aCBiAYYETbCS NIANMCOM Ta BiAOGMTKOM neuvatku KnieHTa) Ta akTuBauii umMx KodiB agMiHicTpatopom Cuctemn
(BaHkoMm).

4.2.19. TpuBanicTb onepauiliHoro yacy baHKy BM3Ha4Ya€eTbcs 3rigHo OcHoBHOro [loroBopy Ta/abo Tapudamu Baxky.

4.2.20. 3a goriomoroto Cuctemm baHk Ma€e nNpaBo HaMpaBnATU NUCTU Ta NOBIAOMIIEHHS KnieHTy. Taki nIMCTV Ta NOBiAOMEHHS €
PiBHMMM 33 IOPUANYHOIO CUJIOKO NINCTaM Ta MOBIAOMJIEHHHAM Ha ManepoBOMX HOCiSX, NiANMCcaHnX baHkoM.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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4.2.21. 3a ponomoroto Cuctemun KnieHT Mae nNpaso HanpasAsTU NUCTU Ta NOBiAOMIIEHHS BaHKy. JIMCTU Ta NOBIAOMEHHS Ha SAK
HaknageHo EM ynoBHOBaXkeHWx oci6 KnieHTa € piBHMM 3a IOPUAMYHOK CUIOK0 NIMCTAM Ta MOBIAOMJIEHHHSIM Ha NamnepoBMX HOCISAX,
nianMcaHuX ynoBHOBaXXeHUMM ocobamm KnieHTa.

4.3.baHk 3060B'A3yeTbCA:

4.3.1. B cTpok He nisHiwe 2 ([Box) pobounx AHiB 3 AaTh OTpuMaHHs BiA KnieHTa 3asaB 3rigHo 3 [logatkoM N24 go paHoro
YHiBepcanbHOro aoroBopy Hagat™ aoctyn KnieHTy ao Cuctemu 3 pekoMeHA0BaHO KOHdirypauieto, nepeabayeHoto B nyHkTi 1 [JlopaTtky
N5 no AaHoro YHisepcasnbHOrO OroBopy, HaleXHUM YMHOM BUKOHABLUM MpW LbOMY Aii, 3a3HadeHi B nyHkTi 2 [logatky N2 5 o aaHoro
YHiBepcanbHOro orosopy.

4.3.2. BUKOHyBaTV po3paxyHKoBi onepadii KnieHTa 3a eNeKTpOHHUMU NAaTdKHUMKU [JOKYMEHTaMWU. BUKOHYBaTK 3asBM Ha Npoaax
iHO3EeMHOI BantoTK, 3as1BM Ha NpoAax 6aHKiBCbKMX MeTaniB, 3asiB Ha KyniB/O iHO3EMHOI BasloTH, 3as1B Ha KyniB/to 6aHKIBCbKUX MeTanis,
B T.Y. 3as1B NPO KyNiB/tO iHO3EMHOI BanoTK 3@ iIHO3EMHY BanioTy, WO Haginwnm Ao baHky 3a gonomoroto CUcTeMu 3 BpaxyBaHHSIM BUMOT
Ta obMexeHb 3riiHO YWMHHOro 3aKOHOAABCTBA YKpaiHM Ta AaHoro YHiBepcanbHOro AoroBopy.

4.3.3. 3abe3neunTtyt KnieHTy MOXIMBICTb 34IMCHIOBaTU MiaTeXxi 3a 40NOMOrolo CUCTEMU Ta MOX/IMBICTb OTpUMaTy iHdopMaLilo
LLOA0 MOTOYHOMO CTaHy CBOIX PaxyHKiB KOXXHOrO po604oro AHS MPOTSAroM ornepauifnHoro Yacy, BCTaHOBIEHOrO B baHky.

4.3.4. TNpoTarom BCbOrO CTPOKY Aii LUbOro YHiBepcanbHOro [OroBOpy BWKOHYBATW pob0OTM MO TEXHIYHOMY CynpOBOAXEHHIO
Cucremn, 3a3HaveHi B nyHkTi 3 Joaatky N2 5 ao aaHoro YHiBepcanbHOro Jorosopy.

4.4. KnieHT 3060B'A3y€eTbCA:

4.4.1. 3abe3neunTn HasiBHICTb pobo4oro Micus BiANOBIAHO A0 BUMOr 3a3HadveHux B nyHkTi 1 [Jopatky N 5 pgo paHoro
YHiBepcanbHoro orosopy.

4.4.2. Oppasy nicna nigkmnoyeHHs Knienta o Cucremu, KnieHT 30608B'A3yeTbes BipHO odopmnTy Ta Hagatm baHky Ceptudikat
BiakpuToro knoya ENM KnieHta Bcix Kopucrysadis Cucremu.

4.4.3. [loTpuMyBaTMCS BUMOI AOKYMEHTaLi, WO HajaHa MoMy 3rigHo 3 nyHkToM 2 [oaatky N2 5 no aaHoro YHiBepcanbHOro
[IOroBopyY, i He 3AiNCHIOBaTK fil, sIKi MOXYTb NPUBECTU A0 HEMpaBWbHOI Po60TH abo HEMOXNMBOCTI po6oTM CUCTEMU.

4.4.4. 3a6e3neunTy KOHMIAEHUINHICTb €NEeKTPOHHWUX MNaTKHUX AOKYMEHTIB i €MeKTPOHHMX KIIIoYiB Ta iX 36epexeHHs, He
[I0NyCKaKum iX BUKOPUCTaHHS 0cobamm, Lo He MaloTb BiANOBIAHWX MOBHOBAXEHb.

4.4.5 Y BynagKy BTpaTV YM HECaHKUIOHOBAHOrO PO3KPUTTSI €NeKTPOHHOro kitoya abo cnpobi HecaHKLiOHOBAHOMO BXOKEHHS
[0 CucteMy HeramHo NpUNUHUTM poboTy B CUCTEMI i HeralmHo CnoBicTUTU Npo Ue baHk BciMa MOXIMBUMM CnocobamMmn (KOHTaKTHI AaHi
BaHKy 3a3HaueHi Ha odiuiliHoMy caiTi baHky Ta/abo Ha iHcbopMauiiHMX CTeHAax Yy MpuMilleHHi BipaineHb baHky) Ans noganblioro
6nokyBaHHs1 BaHkOM onepaLiii no paxyHkax KnieHTa. Po3610KyBaHHS poboTH MOXIMBE TiNlbKW MiCNs nepereHepadiii BCix kntovis KnieHTa.

4.4.6. B oavH AeHb 3 NoAaHHSAM 3a AornoMoroto CUCTEMM NNATKHMX AOPYYeHb Ha Nepekas KOLWTiB B iHO3eMHi BantoTi abo 3asB
Ha KyniB/o, NpoJAaxy Y1 KOHBepPTaUito iHO3eMHOI BantoT HagaT baHKy HaneXHUM YMHOM OhOpMIIEHI JOKYMEHTM, WO BiAMNOBIAHO 4O
YMHHOrO 3aKOHOAABCTBA YKpaiHM BUMararoTbCa ANs 34iNCHEHHS BaHKOM (yHKLIiM areHTa BafloTHOrO KOHTPOSIO, Ta iX Konii, 3acBigyeHi
nianucom KnieHta/ KopucTtyBaya i ckpinneHi BigbuTkoM ioro nedyaTku ( y pasi ii HasBHOCTI (AKIWO Taki JOKyMeHTM Ta / abo ix konii He
HapaBanucst baHky paHiwe).

HafaHHs JOKYMEHTIB Ta iX KoMili He NoTpibHe y BUNaaKy nepekasy KnieHToM/ KopucTyBayeM KOLLTIB B iHO3EMHI BanioTi 3 paxyHKY
B BaHKy Ha paxyHok KnieHTa B iHWOMY KOMepLiiHOMY 6aHKy YkpaiHu (KpiM KowTiB, Wwo 6ynv npuabaHi baHkoM 3a AopydeHHsM KnieHTa
Ha Mik6aHKIBCbKOMY BasIlOTHOMY PUHKY YKpaiHu abo Ha MixkHapoaHOMY BafloOTHOMY PUHKY).

4.4.7. ns koXHOro okpemoro Kopucrysada Cuctemu 34iMCHIOBATU NepereHepawito enekTpoHHOro Kitoya (reHepyBaTu HOBUM
€NeKTPOHHUI  KNoY) Ta HagaBaTu Ao BaHky CepTudikaT BiakpuToro kitoda EM Bcix KopucTyBadiB CUCTEMM Y CTPOKM BU3HAYEHI
MpaBunamm BUKOPUCTaHHS, 36epiraHHs HOCIIB K1t0YOBOI iHchopMallii.

4.4.8. O3HaNOMUTUCb 3 BMMOramu LWoAo 6e3nekn 36epiraHHs Ta BUKOPUCTaHHS TAaEMHUX KtodiB Cuctemu, 3rigHo 3 JoaaTkoM
N26 a0 paHoro YHiBepcanbHOro AOroBopy.

4.4.9. Y BMNaAKy BTpatTM abo BWMHWKHEHHI Migo3py Mpo OTPUMaHHSA HECAHKLiOHOBAHOIrO AOCTYyny A0 TenedoHy, Ha SKui
NpUXoasTb OAHOPA30Bi Naponi  HeramHo NpUNUHUTK po6oTy B CUCTEMi i HeranHo CroBICTUTM Npo Ue BaHk (KOHTaKTHi AaHi BaHky
3a3HayeHi Ha odiliHoMy caiiTi BaHky Ta/abo Ha iHdopMaLiiHKUX CTeHaax y NpUMilLeHHi BiaaineHs BaHky) ans noganbloro 6/10KyBaHHS
BaHkoM onepaLlii no paxyHkax KnieHTa. Po3610KyBaHHS onepaLiin MOXMBO Nicnst 3MiHW HoMepy TenedoHy (y nopsiaky BU3HAYeHOMY
[aHuM [JoroBopoM) Ha SIKU  MPUXOASTb OAHOPA30Bi Naponi).

4.5.baHK Ma€ npaBo:

4.5.1 . KOHTpO/NoBaTh, B T.4 LUNSXOM 3[iMCHEHHS NepioANYHUX NepeBipoK, B pasi HeobXiaHOCTi, AOTPUMaHHSA KIiEHTOM BUMOT
111040 3axuUcTy iHdopMaLii Ha poboumx MiCLSIX CUCTEMU ANUCTAHLIMHOMO 06CNyroByBaHHs Ta 36epiraHHs HOCIB Ko4oBoi iHdopMauii. BaHk
Ma€ npaBo nepioanyHo iHhopmMyBaT KnieHTa 3acobamm Cuctemm npo 6e3neky Ta AOTpUMaHHA npasBun 6e3neku npu poboTi 3 Cuctemoto.

4.5.2 [punuHaTt obcnyroByBaHHs KnieHTa 3a gonomorotd CUCTEMU B pasi HEBUMKOHAHHS HUM BMMOr 6e3neku 06pobrieHHs
€1eKTPOHHMX MIATDKHNUX AOKYMEHTIB.

4.5.3.CaMOCTIiHO 3AiiCHIOBAaTM CNWUCaHHS 3 paxyHkiB KnieHTa BapToCTi MOCAYr MO HadaHHio foctyny Ao  Cucremw,
06cnyroByBaHHIO paxyHkiB 3a Aornomoroto Cuctemu, 3rigHo gitounx Tapudis baHky.

4.5.4. 3anpoBagXyBaTu HOBi MPOrpaMHO-TEXHIYHI Ta TEXHOOriYHI 32061 3 METOH NoAINWeHHs GyHKUiOHyBaHHS CucTeMu.

4.5.5. 3anMwmnTn 6e3 BUKOHAHHSA €NEeKTPOHHWUI NNATKHUI AOKYMEHT, AKWOo KnieHT/KopucTyBay He HaaacTb Ha BUMOry BaHky
[IOKYMEHTM | BiAOMOCTi, WO NiATBEpAXYyTb 0coby KnieHTa/KopucTtyBaya, CyTb AisnbHOCTI, diHAaHCOBUI CTaH, abo YMUCHO MOAACTb
HenpaBAWBI BiZOMOCTI Npo cebe, 3 HaAaHHAM BiANOBIAHOIrO NOBIAOMIEHHS 3acobammn CUCTEMM NPO MPUYNHY HEBUKOHAHHS.

4.5.6. BigmoBnTU KNiEHTY Y BUKOHAHHI €N1EeKTPOHHOMO NAaTiXKHOMO A0OKYMEHTA, KO onepaLis MiCTUTb 03HaKu Takoi, WO Nignsarae
(hbiHAHCOBOMY MOHITOPUHIY, 3 HaAaHHSAM BiANOBIAHOrO NOBIAOMNEHHS 3acobaMn CUCTEMM NPO MPUYMHY HEBUKOHAHHS.

4.5.7. MoBEpPHYTU EMEKTPOHHUI PO3PaxXYHKOBUI [OKYMEHT 6€3 BMKOHaHHS, AKWO BiH O0DOPMNEHWI 3 MOPYLIEHHSM BUMOT
YMHHOMO 3aKOHOAABCTBa YKpaiHn, OCHOBHOMO AOroBOPY 3 HaAaHHAM BiANOBIAHOMO NOBiAOMIIEHHS 3acobamn Cucremu.

4.5.8. Y pasi He BUKOHaHHSA KnieHTOM 3060B'A3aHHs nepeabayeHoro n. 4.4.7. UbOro YHiBepcanbHOro AoroBopy NpusyrnuHUTU
BMKOpPUCTaHHS Cuctemmn KnieHToM/KopuctyBaueM A0 MOMEHTY BMKOHaHHA KnieHTOM 3060B'd3aHb nepepbaveHux n. 4.4.7. UbOro
YHiBepcanbHOro Aorosopy.

4.6. KnieHT Ma€ npaBo:

4.6.1. Y pasi HeCnpOMOXHOCTI MepefaBaHHA 3 TEXHIYHUX MPUUMH ENEKTPOHHWUX MNATDKHWX [AOKYMEHTIB nogasBaTv B baHk
nanepoBi po3paxyHKOBi AJOKYMEHTU.

4.6.2. Bumaratu Big baHKy CBOEYaCHOro NPOBEAEHHS eNeKTPOHHMUX MNAaTKHUX AOKYMEHTIB, nepedaHnx Ao baHky 3a 4onomoroto
Cucremu, SKLLO Ui AOKYMEHTM 0(POPMIIEHi HANEXHNM YMHOM | NepeaaHi y BiANOBIAHOCTI A0 NYHKTY 4.2.3. Lboro YHiBepcanbHOro 4orosopy.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 26 3 105.
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4.6.3. KopuctyBay Cuctemn KnieHTa 3 npaBoM nepLioro niagnucy Ma€ npasBo HajaBaTu AocTyn Ao CucteMu iHWMM ocobam
BMK/IOYHO 3 MPaBOM nepernsiay onepauii B CucteMi KnieHta, B TakoMy Bunaaky KnieHT npuiiMae Ha cebe BCi MOXMBI pU3NKK NOB'A3aHi
3 HaJlaHHAM TakuX AOCTYniB.

4.7.Po3paxyHkun Mk CTopoHamu:

4.7.1. 3a po3paxyHkoBe 0OC/yroByBaHHS LWIO 3AINCHIOETbCS 3a gornomorot Cuctemu, KnieHT cnnadye BaHKy BMHaropozy B
pO3Mipi, B NOPAAKY i B CTPOKM, BM3Ha4eHi OCHOBHUM A0roBopoM Ta Tapudamu baHky.

4.7.2. [lopaTtKoBO A0 NiaTu 3a po3paxyHkoBe 06cyroByBaHHs no Cucremi, nepeabayeHoi nyHkToM 4.7.1 uboro YHiBepcanbHOro
porosopy, KnieHT cnnayye baHky BUHaropoay 3a 06pobKy KOXXHOro enekTpOHHOro MAaTiXKHOro AOKYMEHTY, BiAnpasieHoro Yyepes Cucremy
eneKTPOHHUX nnaTexis HauioHanbHoro 6aHky Ykpainu, B po3mipi, Bu3HayeHoMy OCHOBHWMM A0roBopoM Ta Tapudamu baHky.

4.8. BignosipanbHictb CTOpiH

4.8.1. Y pasi HasiBHOCTI Xo4a 6 0AHOro BMNaAKy HECBOEYACHOI CniaTk BUHAropoau, nepeabadveHoi nyHktamm 4.7.1. abo 4.7.2.
Lboro YHiBepcanbHOro A4oroeBopy, xoua 6 3a oavH Micaub baHk Mae npaso npunuHuTY poboTy KnieHTa B Cuctemi.

4.8.2. baHK He Hece BianoBiAanbHOCTI:

- 3a 3aTpWMKy onepaLiit 3a paxyHkaMu KnieHTa y BUNaaKy, sIKLLO Lisi 3aTpyUMKa Mae Micue 3a 06CTaBMHaMmn BTpyYaHHs nigpo3ainis
HauioHanbHoro 6aHky Ykpainu;

- 3a 3aTPUMKY nepeaadi enekTpoHHUX A0KYMeHTIB KieHTa y BCTAaHOBMEHI CTPOKM 3 TEXHIYHUX NMPUYMH Y BUMNAAKY HECNPaBHOCTI
kabenbHoi Mepexi abo poboTn mMepexi IHTepHeT;

- y BUNaaKy BuUKopucTaHHs EM Ta/abo MobinbHoro TenedoHy KnieHTa Ha skl HAAXOAsTb OAHOPA3oBi Maponi B pe3ynbTaTi
KpaaikKK, iHWMX 06CTaBMH A0 skMx baHk He Ma€e BigHOLWEHHS.

- 3@ HasBHiCTb/BiacyTHiCTb/HanawTyBaHHs MO KnieHTa Take sk: firewall (MepexeBuin ekpaH), aHTUBIpyCHe mporpamMHe
3abe3neyeHHs, Ta iHwWe, sike Moxe 6/10KyBaTM poboTy Cuctemum.

4.8.3. KnieHT Hece BCO BiANOBIAANbHICTb 3@ AOCTOBIPHICTb | TOYHICTb 0OPMNEHHS BCiX AOKYMEHTIB, Siki nepedaHi B baHk nia
yac gii uboro YHiBepcasibHOro 0roBopy 3 BUKOPUCTaHHSIM CUCTEMM, a TaKOoX Hece BiAnoBifanbHiCTb 3a 36epexeHHs1 EMN Ta naponis Ta
NPUAMAE yci pU3nKKU, NOB'sA3aHi i3 caHKUiOHOBaHMM/HECaHKLiOHOBAHNM BMKOPUCTaHHSAM ENM TpeTiMm ocobamu.

PO3A4I1N V. BIAKPUTTA TA OBC/ZTYITOBYBAHHA MOTOYHOIO PAXYHKY 3 BUNMYCKOM KOPMOPATUBHUX MNATDKHUX
KAPTOK

Lledi po3fin perysioe B3aEMOBIAHOCUHY, SKI BUHUKAIOTH MK KJIIEHTOM (lOpuAanYHO 0C060t0 abo @i3n4yHoKW 0Ccobow —
MTIAMPUEMLEM, KDIM OCI6, O 3aNMalOTLECS HE3ATIEKHON PODECIHHO AiS/IbHICTIO) Ta BaHKOM ripu BUKOPUCTaHHI [epxarensmm
KOPIiopatuBHuX M1aTKHUX KaPTOK (4a/1i B pamkax po3giny V boro YHIBepcaibHoro 4oroBopy — «Kaprtka/Kaptkw») 1a ripu BUKOHAHH/
6yAb-SKuX pO3paxyHKiB 1o PaxyHky KiieHTa.

5.1. 3aranbHi NOMIOXKEHHSA:

5.1.1. baHk Ha niagcTasi HagaHUX KNiEHTOM JOKYMEHTIB, Nepenik KX HaBeAeHo B NyHKTiI 5.2.2. Lpboro YHiBepcanbHOro 4orosopy,
BiaKpUBaE KNiEHTY NOTOYHWUIA paxyHOK 3 BUAQYEID KOPNOPATUBHUX NNATKHUX KAPTOK (Haaani B paMmkax po3ainy V uboro YHiBepcanbHoro
noroeopy — «PaxyHok»), BUnyckae Ta Hapae KnieHTy OcHoBHy KopnopaTtvueHy KapTy Ta goaatkosi KapTku, MNMIH-koan o Hux (B SMS-
NoBiOMSIEHHI, sike (DOPMYETLCS B MOMEHT akTvBalii KapTku), Ta npoTsaroM CTpoky ii Ajii 3apaxoBye Ha PaxXyHOK rpoLLOBi KOWTK, WO
Haginwnm KnieHTy, Ta 3abe3nedye NpoBeAeHHs po3paxyHKiB 3a onepauisiMu 3 BUKOPUCTaHHAM KapTok Ha yMOBax LibOro YHiBepcanbHOro
[OroBOpY, HaZa€ iHWI NOoCyry 3rigHO 3 UMM YHiBepcanbHMM A0roBOpOM. PaxyHOK 06ciyroByeTbesi 3a AebeToBoto cxeMoto. Ha PaxyHok
He BCTAHOBMIOETLCS HE3HWXKYBANIbHUI 3a/ULLOK KOLUTIB Ta HE BUMaraeTbCsl HafaHHs rapaHTiMHOro 3abe3rneyeHHs.

5.1.2. [lepxateni oTpuMytoTb KapTku B BaHKy 0CO6UCTO, Ta BUKOPUCTOBYIOTb IX ANS iHiLitOBaHHSA onepaLiii, Lo He cynepeyaTtb
YMHHOMY 3aKOHOZABCTBY YKpaiHM, Y TOMY UMCAi, ane He BUKITIOYHO:

- OTPUMAHHS rOTIBKOBUX KOLUTIB;

- 3piicHeHHs 6e3roTiBKOBUX PO3paxyHKiB B TOPriBeNbHO-CEPBICHMX MiANPUEMCTBAX , B TOMY YACNi Yepe3 Mepexy IHTepHeT;

- nepernsg 6anaHcy 3a gornomorot 6aHkomaTty/POS TepMiHany (B pasi TEXHIYHOI MOXIMBOCTI);

- iHwe.

MpeacraBHuk [epxaTenss Ma€ nNpaBo oTpuMaTy KapTKky 3a [OBIpeHicTio, WO BuAaHa [epxaTtenem Ta nocsigyeHa y
BCTQHOBJ/IEHOMY 3aKOHOAABCTBOM MOPSAKY. Y TakoMy pasi BaHK He Hece BIiANOBIAANbHOCTI 3a MPOBEAEHHS onepauin 3
BMKOPUCTaHHAM Takoi KapTku, BUAAHOI NpeaCTaBHMKY 3a AOBIPEHICTHO.

5.1.3. KnieHT 3060B'A3yeTbCca cniavyyBat BaHKy BuHaropogy 3a Mociyru 3 MPOBEAEHHSI onepauii 3a PaxyHKOM y po3Mipi,
BCTaHoBneHoMy Tapudamm baHKy, YUHHMMM Ha MOMEHT NPOBEAEHHS BiAMOBIAHOI onepadii No PaxyHKy, a TakoXX BUKOHYBATM iHLUI YMOBM
Lboro YHiBepcanbHOro Aorosopy.

5.1.4. 3actocyBaHHS KapTOK perynoeTbCs YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMATUBHMMM akTamMu HauioHanbHOro 6aHky
YKkpaiHu, UMM YHiBepcanbHUM JOroBopoM, MpaBunamMn KOpUCTYBaHHS KOPNOPATMBHOO NAATKHOIO KapTKOK Ta YMOBaMu 06C/1yroByBaHHs
PaxyHky, Bigkpntoro B AT «AKB «KOHKOP[», wo BuknageHi B oaatky N27 fo uboro YHiBepcanbHOro foroBopy (Hagani B paMkax
po3ainy V uboro YHiBepcanbHoOro gorosopy - «[lpaBuna») Ta Ki € HEBI4'€EMHOIO YAaCTUHOIO LbOro YHiBEpCanbHOro AOroBOpY a Takox
«YMOBaMW BUKOPUCTaHHSA NNAThKHMX KapTok baHky B cucteMax MOBiNbHMX NnaTexis».

5.1.5. OnepaLii 3 BUKOPUCTaHHAM KapToK 3AIACHIOTLCA B AEHD X iHiLitoBaHHSA KnieHTOM (KLLO iHWe He nepeabayeHo YMHHUM
3aKOHOZABCTBOM) Ta BigobpaxaloTbCa Ha PaxyHKy He Mi3Hille HACTynHoro pobo4yoro AHS 3 MOMEHTY OTPMMaHHsl iHdopMalii Big
[pOLIECUHIOBOrO LIEHTPY.

5.1.6. KopnopaTuMBHa nnaTikHa KapTKa He 3aCTOCOBYETbCSA ANA BuMAat 3apobiTHOI MnaaTv, iHWWX BMMMAT COUiaNbHOMO
XapakTepy, Ans 3AiCHEHHS PO3paxyHKiB 3@ 30BHiLLIHLOTOProBE/IbHUMM A0roBopaMu (KOHTpaKTaMm), 3AiNCHEHHS iIHO3EMHUX IHBECTULLIN B
YKpaiHy Ta iHBECTULi pe3uaeHTIB 3a ii Mexi.

KoLWTK 3 NOTOYHOro PaxyHKy B iHO3EMHIl BanOTi OPUANYHOI 0CO6M, Ta Gi3nyHOI 0COBM - NiANPUEMLA MOXYTb 6YTV BUKOPUCTaHI
3a Aonomoro KapTku BUKIIOYHO Ans:

- 0flep>XXaHHS roTiBKW 3a MeXaMu YKpaiHu ANng onnaTy BUTPAT Ha BiAPAIKEHHS;

- 3[iMICHEHHS po3paxyHKiB y 6e3roTiBKoBI GopMi 3a MexaMu YKpaiHu, SKi NOB'A3aHi 3 BUTpaTaMu Ha BiAPSAMKEHHS Ta BUTpaTamMu
NpeacTaBHULIBKOrO XapaKTepy, @ TakoX Ha OnaTy eKcrnilyaTauiiHux BUTpaT, NOB'A3aHMX 3 YTPUMaHHAM Ta nepebyBaHHAM MOBITPSHUX,
MOPCbKMX, aBTOTPaHCMOpPTHMX 3acobiB 3a Mexamu YKpaiHu, BignoBigHO A0 YMOB Koaekcy TOprosenbHOro MopennaeBcTBa YKpaiHu,
MoBiTpsiHOro Koaekcy Ykpaitu, KoHBeHLii Npo MiXKHapoAHY UMBINbHY aBiauito, MiKHapoAHOI KOHBEHLUIT MPO AOPOXHIK pyX.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 27 3 105.
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KapTka € BnacHicTio baHKy Ta BUMYCKaeTbca Ha M g [epxatens. KapTka € iMEHHOIO Ta He Moxe 6yTu nepeaaHa iHLWii ocobi.
MoXnuvBi HeraTMBHI Hacniakv nepeaadi KapTku (OKpeMo um pa3omM 3 MIH-kogoM) iHLWil 0cobi € pusnkoM KnieHTa. JepxaTenb 30608'93aHNM
36epiratv NIH-koA B TaEMHMUI.

5.1.7. fepxateni KapTtok npusHayatoTbcs KnieHToMm/kepiBHMUTBOM KnieHTa topuanyHoi ocobu 3 umcna cniBpobiTHukiB KnieHTa,
ab0 yrnoBHOBaXyOTbCS (Di3MUHOKD 0CO60I0 — NiANPUEMLEM.

5.1.8. KnieHT perynioe B3aemunu 3 lepxxatenem (Jepxatensmv) KapTok Ha BNacHWi po3cya Ta Hece NOBHY BiAMNoBiAabHICTb Ta
pu3nku 3a fii Aepxatenis. Lli B3aEMWHM He € NpeAMETOM Lboro YHiBepcasbHOro Aorosopy.

5.1.9. BusHa4yeHHs TepMIiHiB, L0 BXMBAOTLCA Y LIbOMY YHiBEPCabHOMY A0roBOPiI, BiAMOBIAAE BU3HAYEHHIO TEPMIHIB, HAaBEIEHOMY
B lNpaBunax, 3akoHax YKpaiHu Ta HOpMaTMBHO-NPaBOBKX akTax HauioHanbHoro 6aHky YkpaiHu, MonoxeHHi HauiHanbHoro 6aHky YkpaiHu
Bia 05.11.2014p. N2705 «[Mpo 3aiCHEHHS onepauiii 3 BUKOPUCTaHHAM eNeKTPOHHUX MAaTiKHMX 3aco6iB» i3 3MiHaMM Ta AOMOBHEHHSMM.

5.2. Nopspok BigkpnTTa PaxyHKy Ta HapaHHa KnieHnTy KapTok:

5.2.1. baHk BiaKkp1Bae PaxyHok He ni3Hiwe 7 (cemn) poboumnx AHiB 3 AaTh BiAMITKM baHKy Npo OTpUMaHHSA 3asiB1 Npo NPUEAHAHHS
[0 YHiBepcanbHOro AOroBOpy Mpw BiAKPUTTI MOTOYHOrO PaxyHKy 3 BUMYCKOM KOPMOPATMBHUX MNATKHWUX KapToK, 3rigHO 3 LWabnoHOoM,
HaBegeHuM y [opatky N8 no paHoro YHiBepcanbHOro JOroBopy Ta 3@ YMOBWM HajaHHs KnieHToM BCix HEOobXigHWX, 3rigHO i3 YMHHUM
3aKOHOJABCTBOM Ta UMM [10roBOpoM, OKYMEHTIB.

5.2.2. [ins BipkpnTTS PaxyHKy YnoBHoBaxxeHa ocoba KnieHTa Hagae baHKy HacTymHi AOKYMEHTU:

- 3a8BYy Ha BigKpuTTS Ta obcnyrosyBaHHsi PaxyHky (BianoBiaHo Ao IHcTpykuii HBY «[lpo nopsgok BiAKpUTTS, BUKOPUCTaHHS i
3aKpUTTS paxyHKiB y HauioHanbHil i iHO3eMHil BantoTax» N2 492 Big 12.11.2003p. (i3 3MiHaMK Ta AONOBHEHHSAMM);

- nepenik oci6, Wo MalTb NpaBo po3nopamkaTics PaxyHkom KnienTta (BignosigHo Ao IHcTpykuii HBY «[po nopsiaok BiakpuTTS,
BUKOPUCTaHHS | 3aKpUTTS paxyHKiB y HauioHanbHil i iHo3eMHii BantoTax» N2 492 Big 12.11.2003p. (i3 3MiHamMu Ta AONOBHEHHSIMK);

- 3a5BY MPO NPUEAHAHHA A0 YHiBEPCanbHOro A0roBOpY Mpu BiAKPUTTI NOTOYHOIO PaxyHKy 3 BUMYCKOM KOPNOPaTUBHUX NIATKHUX
KapToK, 3rigHo 3 WwabnoHoM, HaBegeHuM y [oaatky N8 no paHoro YHiBepcanbHOro AoroBopy;

- IOKYMEHTWN, HeobXiaHi Ans 3aiMcHeHHs ineHTMdiIKauil Ta Bepudikauii KnieHTa BianoBiagHo Ao cTaTti 9 3akoHy YkpaiHu «Mpo
3anobiraHHs Ta npoTuailo neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXaHMX 3M0YMHHMM LWNSXOM, (iHAHCYBaHHIO Tepopu3My Ta
(iHaHCYBaHHIO pO3NOBCIOAKEHHS 36poi MacoBoro 3uuwieHHs» N21702-VII Big 14.10.2014 p. 3i 3MiHaMu Ta AOMOBHEHHAMW, CTaTTi 64
3akoHy Ykpaiin «lpo 6aHkn Ta 6aHKiBCbKy AisnbHicTe» N22121-IIT Bia 07.12.2000 p. 3i 3MiHaMK Ta AOMOBHEHHAMW, po3ainis 2, 3, 8
IHcTpykuii HBY «[Mpo nopsiaok BiAKPUTTS, BUKOPUCTaHHS i 3aKpWUTTs paxyHKiB y HauioHanbHiM i iHO3eMHil BantoTax» N2 492 Big
12.11.2003p. (i3 3miHamMu Ta AOMOBHeHHsMM) Ta lMonoxeHHs HBY «Mpo 3ailicHeHHs 6aHkamMu (iHaHCOBOro MoHITOpUHry» N2 417 Big
26.06.2015p. (i3 3MiHaMu Ta AOMOBHEHHSIMM).

KnieHT BigNoBiAa€e 3a AOCTOBIpHICTb HafaHoi HUM BaHky iHdopMaLii Ta 3060B'A3yeTbCs HeBiakNaaHo iHopMyBaTh baHK y BUNaaky
il 3MiHK.

5.2.3. baHk Bunyckae KapTku ans [lep>xatenis npotsrom 7 (cemu) poboumnx AHiB nicns noaaHHs Ao baHky:

- 3a9BU-AHKETW Ha BUMYCK KOPropaTUBHOI NAaTKHOI KapTku, NianucaHoi KnieHToM 3a hopMoto, 3rigHo 3 WabnoHoM, HaBeAeHUM
y Aopaatky N29 no gaHoro YHiBepcanbHOro gorosopy (Hagasni B pamkax po3giny V uboro YHiBepcanbHOro AoroBopy — «3asiBu»);

- [IOKYMEHTIB, HafiaHHS SKUX BiAMNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA BUMAraeTbCa AN 34iMCHEHHN iAeHTUdiKauii Ta Bepudikauii
[epxarenis.

5.2.4. KapTtku i NIH-koan HagatoTbCcs/HanpaBnsoTbCs JepxaTtensM ocobucto.  lMNpeactaBHUK [lepxxaTens Mae NpaBo 0TpuMaTyu
KapTky 3a pgosipeHicTio, wWwo BuaaHa [lepxaTeneMm Ta NocBifYeHa y BCTAHOBIEHOMY 3aKOHOAABCTBOM MOPSAKY. Y TakoMy pasi baHk
He Hece BIANOBIAANbHOCTI 3a MPOBEAEHHS OnepaLiit 3 BUKOPUCTaHHSM Takoi KapTku, BUAaHOI NpeAcTaBHUKY 3@ AOBIPEHICTIO.

5.2.5. Ha 3BopoTHOMY 60U KapTku ogpasy X nicns ii oTpuMaHHsi, Jepxatenb KapTku B cneuianbHO BiABEAEHOMY A LbOrO
MiCLi NPOCTaBASIE 3pa30oK CBOro nianucy.

5.3. OcHoBHi yMOBM 06cnyrosyBaHHs PaxyHKy:

5.3.1. KowTn 3 PaxyHKy BMKOPWUCTOBYIOTbCS AN PO3paxyHKiB 3a onepauisMu 3 KapTkamu, BiANOBIAHO A0 PEXMMY MOTOYHMX
paxyHKiB Ta 3 ypaxyBaHHSIM O0BMeXeHb WWoAo PaxyHkiB, onepauii 3a SKMMM MOXYTb 3AINCHIOBAaTUCb 3 BUKOPUCTAHHAM KapTok, AKi
BCTaHOBJ1IEHI HOPMaTVBHO-NPaBOBMMM akTaMu HauioHanbHOro 6aHKy YkpaiHu.

5.3.2. KapTkn MOXYTb BUKOPUCTOBYBATUCA NPOTSArOM TEPMiHY, 3a3HAYEHOMO Ha HUX.

5.3.3. BuTpati no koxHil 3 KapTok, BUMyLEHNX A0 PaxyHKy, 3[iNCHIOIOTLCA B MeXaX [JOCTYNHOro 3anuLLKy no PaxyHky. KnieHT
MO>XXe NOMOBHUTY [OCTYMNHWUI 3aNMLIOK KOXHOT 3 KapTOK LUSIXOM MOMOBHEHHS PaxyHKy.

5.3.4. NonoBHEHHS PaxyHKy 3MINCHIOETbLCS Y BantoTi PaxyHKy y 6e3roTiBKOBOMY MopsiAKy abo roTiBKOK 3riaHO 3 YMHHUM
3aKOHOZABCTBOM YKpaiHu.

5.3.5. OepapadT 3a PaxyHKOM He AOMYCKAETbCA. Y pasi BUHMKHEHHS! TEXHIYHOro (HecaHKUiOHOBaHOro) osepapadTy BiH Ma€
6yTV noraleHnit KnieHToM [0 3aKiHYeHHsI 6aHKIBCbKOro AHSI, B AKOMY BiH BUHUK.

5.3.6. Y pasi, SKWOo cymy onepauii nepeBullytoTb [OCTYNHUI 3anMIOK Ha PaxyHKy Ta BHAc/MigOK LbOro BWHUKAE
HecaHkuioHoBaHMit oBepapadT 3a PaxyHKoM, BaHK aBTOMATUYHO, B MOMEHT MOr0 BUHUKHEHHS BiAKpUBaE KnieHTy paxyHoK «[pocTpoyeHol
3ab0proBaHoCTi».

5.3.7. Y BMMaAKy, AKWO HecaHKUiOHOBaHWI oBepapadT BUHUKAE 3a PaxyHKOM, WO BiAKPUTMIA B iHO3EMHI BanoTi, BaHk
BiakpuBae KnieHTy paxyHok «[pocTpo4eHoi 3a60proBaHOCTi» Y HaLioHanbHiN BanioTi | 34IMCHIOE KOHBEpTaLilo Takol 3a6oproBaHoOCTi B
rPUBHIO 3@ KypcoM HBY Ha AeHb NpoBeaeHHs KOHBepTaLii i3 3abe3neyeHHaM noganboro o6iky Ha LbOMY paxyHKY.

5.3.8. KnieHT Hece BignoBiaanbHICTb 3a noraweHHs 3aboproBaHOCTI 3@ HECaHKLIOHOBaHWM 0BepApadTOM, IO MOXE BUHUKHYTU
B pa3i BUKopucTaHHs KnieHTom/lep)xaTtensaMmn KOWTiB, B TOMY YMChi, WO 6ynm 3apaxoBaHi Ha PaxyHOK MOMMIKOBO, @ TakoX KOMicii Ta/abo
nnaaTn 3a CynpoBOKEHHS HECaHKLiOHOBaHOro osepapadTy.

5.3.9. KJlieHT Hece BianoBiaanbHICTb 3a onepauiaMi, 3aiNCHEHUMU 3 BUKOPUCTaHHAM KapTok.

5.3.10. 3a 34ilicHeHHs onepaLiii Mo PaxyHKy, @ TakoX 3a HaAaHHS iHWKMX nocayr no PaxyHKy BaHk cTarye nnaTy, po3Mip sikoi
BM3HaYaeTbca Tapudamu, YNHHUMM Ha AaTy 3AIMCHEHHS BiANOBIAHOI onepalii/HaaaHHs BianoBiaHOI NOCNyru.

5.3.11. Bunuckn no PaxyHKy HagatoTbCs BaHKOM Ta oTpuMytoTbest KnieHToMm go 15 (n'aTHagusToro) umcna Micsius, HacTyrnHoro
3a 3BITHUM.

5.3.12. KnieHT gopy4ae baHky, a baHk npoTsarom BCbOro CTPOKY Aii LbOro YHiBepcanbHOro A40roBopy B MOPSAKY AOrOBipHOro
CNUCaHHA MeMopiasibHUMK OpAepaMn CrUcye 3 PaxyHky:

- nnaTy 3a nocnyru baHky B po3Mipi, BU3HaueHoMy B Tapudax;

- CyMU HeycTolku (LWTpadHUX CaHKLii) y BUNaakax, nepeabayeHnx UMM YHiBepcanbHUMM AoroBopoM Ta/abo Tapudamu;

- cymmn 3aboproBaHOCTi 3a HecaHkuioHOBaHMM oBepapadToM, KoOMicii Ta/abo nnatm 3a CynpoBOAXeHHS HecaHKUiOHOBaHOro

osepapadTy ;
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-CyMW MO 3AiicHEHUM [iepxxaTensiMu onepavism;

- CyMM, WO AOPiBHIOTb abo ekBiBaneHTHi CyMi KOWTiB, cnnadyeHux bankom MIMC no onepauisx 3 BUKOPUCTaHHAM KapTku,
3pilcHeHMX He Yepe3 baHk, Ta HanpaBnsTyW iX Ha BigWKOAyBaHHS BUTPAT, NoHeceHx baHkoM Ha kopucTb MIMC y 3B'a3Ky i3 34ilCHEHHAM
Takux onepauiit. CnucaHHs 3a3HayeHMX KOLTIB 3AINCHIOETbCS Ha BUKOHAHHS BUMOI eKBalpiB, BUCTaBeHUX A0 onnath Yepe3 MIMC, He
nisHiwe 45 AHiB 3 AaTM NpoBeAeHHS onepalii 3 BUKOpucTaHHAM KapTku. Mpu LpoMy B pasi BTpaTu KapTkv BaHk cnvcye cymu KoLuTiB 3a
BMMOramu, BUCTaB/IEHUMW A0 OMNNaTH 3a Nepiof, WO MUHYB 3 MOMEHTY BUsBNeHHS [lepxartenem BTpatv KapTku O MOMEHTY Ofep)KaHHS
BaHkoM noBigoMeHHs Big [lepxatens Npo BTpaTy KapTku, NiATBEPAXEHOr0 MOro MMCbMOBOIO 3as1BOIO 3riAHO 3 NianyHkToM 5.4.1.26 uboro
YHiBepcanbHOro orosopy;

- KOMMeHcauito BuTpaT baHKy mo crnati KoMmiciit iHwux 6aHkiB - ekBaipiB (MnaTbkHUX cucTeM) 3a 3ailicHeHHs [epxatenem
Onepauii 3 BUKOpUCTaHHSM KapTky y BantoTax, WO BiApisHAOTLCA Big BantoTv PaxyHKy, cnnaTy iHWKWX NnaTexis, ski cTanu Hacniakom
ab0 BMHMKNM B 3B'A3KY 3 BUKOPUCTaHHAM KapTku.

5.3.13. MNpaBo AOroBipHOro cnvcaHHs BiANOBIAHOT NNaTh BUHMKAE y BaHka Biapa3sy nicns 3aiicHeHHs [epxaTteneM BianoigHoT
onepauii no PaxyHKy 3 BUKOpUCTaHHAM KapTku.

Mpv oMy CTOPOHM AOMOBWANCH, L0 NEBHi NOCNYrY 3a UMM YHiBepCasibHUM AOrOBOPOM MOXYTb CMavyBaTUCh KNiEHTOM Wwsixom
6e3roTiBKOBOro Nepekasy KOLWTIB 3 iHWOro/Mx NOTOYHOro/nx paxyHky/is KnieHta abo BHeCeHHS roTiBku Yepes kacy baHky.

KnieHT fgopyyae baHKy HanpaBnsTW BCi KOLITK, IO HAAXOANTb Ha PaxyHoK, Ha noraleHHs 3aboproBaHoCTi 3a UMM YHiBepcanbHUM
[IOrOBOPOM B Takill 4YeproBoCTi:

-cyma HecaHkuioHoBaHoro oBepapadTy;

- cyMa KoMicii Ta/abo nnaTu 3a cynpoBoaXeHHs HecaHkUioHOBaHOro oBepapadTy;

- CyMa NpOoCTPOYEHUX KOMiICil BaHky;

- CyMa HapaxoBaHMX KOMiCiit baHky;

- cyMa wrpadis, NeHi Ta iHwe;

- pewwTa kowTiB (JOCTynHUI 3anMLWOK) 3anULLAETbCs Ha PaxyHKy KnieHTa.

5.3.14. MNpv HagaHHi nocnyr, siki 6e3nocepeaHbO He BiAHOCSATHCS A0 06CNYroByBaHHSI PaxyHKy Ta BUKOHYHOTbCS bBaHKOM Ha
niAcTaBi OKpeMo yknaaeHux aorosopiB 3 KrieHToM, KnieHT gopyyae baHKy 3AiliCHIOBATWM AOroBipHE CMMCaHHS 3 PaXyHKy 3 METO
NMoBepHEHHS ByaAb-sKMX CyM 3a60proBaHOCTe N0 OKPEMO YKTaZeHWX A0roBOpaXx y BUNaAKY, SKILO CTPOK MOralleHHs Takol 3a60proBaHoCTi
HacTaB (BKOYAK0UM HEYCTOMKY Y NOPSAKY Ta Ha YMOBaX, BUSHAYEHUX TaKUMM OKPEMUMM OrOBOpaMu, yknaaeHuMu 3 KnieHTom).

5.3.15. Y pasi Heonnati KnieHtom nocnyr baHky y nopsiaky, Bu3HadeHoMmy n.5.3.13. upboro YHiBepcanbHoro gorosopy Ta/abo
3a BiACYTHOCTI kowTiB Ha PaxyHky KnieHTa Ha AeHb 3AiMCHEHHs BIAMOBIAHOI onfaTW, CTPOK sikoi HacTas, KnieHT aopyyae bBaHky
30iMiCHIOBATU AOroBipHE CMMCaHHS Ha KOpUCTb BaHky nnatexis 3rigHo 3 n. 5.3.13. uboro YHiBepcanbHOro AOroBopy, 3 6yab-sIKOro
iHWOro paxyHky, Biagkputoro KnieHToM y baHky, y nepliovyeprosoMy MoOpsiAKy MO BiAHOWEHHIO A0 iHWMWX nnaTexis, sKi iHiLitTbes
KnieHtom.

5.3.16. Skuwo baHk 3 He3anexHWX Bif HbOro NPUYMH HE MOXE B MOPSAKY AOrOBiPHOro CrMCaHHS OTpuMaTy Byab-sKi 3 KOLWTIB,
3a3HayeHux y n. 5.3.13. uboro YHiBepcanbHOro AoroBopy (30KpeMma, Yepes BiACYTHICTb KOLITIB Ha paxyHKy), KNiEHT NOBUHEH CaMOCTIiHO
CNNATMTKM Ui cyMu BaHKy WNsSXOM BHECEHHS roTiBKM Yn 6€3roTiBKOBOro nepekasy KowTiB.

5.3.17. Y pasi HaaxomKeHHs Big 6aHKy-iHiLiaTopa NOBIAOMNEHHS NPO HEHANEXHMWI Nepekas KowTiB baHK 3ynuHSE 3apaxyBaHHS
KOWTIB Ha PaxyHok KnieHTa Ha Yyac BCTaHOBMEHHS MPaBOMIPHOCTI nepekaly abo crnucye 3 PaxyHky KnieHTa Bxe 3apaxoBaHi KOWTH 3a
TaKUM HEHaNeXHUM nepekasoM. Mpu UbOMy BaHK HeramHo, MiCNs OTPUMaHHA MOBIAOMNEHHS Bia 6aHKy-iHiUiaTopa, HanpaBnse
noBiAoMeHHS KIiEHTY NMpo MOMMWMKOBE 3apaxyBaHHS KOWTIB Ta MpO 3A4INCHEHHSI AOrOBIPHOMO CMMCaHHA 3 PaxyHKY CyMW KOLWWTIB Y
BiANOBIAHOMY PO3Mipi.

baHK He KOoMneHcye KnieHTy KowTK, siKi cnucaHi 3 PaxyHKy BHaCNiAOK HE3aKOHHOro, Ha AyMKY KnieHTa, BUKOPUCTaHHS KapTku,
SIKLLO A0 Takoro il BUKOpPUCTaHHS MaB Micle xo4a 6 oavH BUNafoK:

-npeTeHsia KnieHTa He Hagiliae Ao baHky HeranHo Micns BUKOHaHHS NaTXHOI onepauii;

-KniEHT ckacyBaB abo 36inbwuB A060BI NIMITM HA NPOBEAEHHS NNATKHOI onepauiii 3 KapTkolo abo iHWi ob6MexeHHs 6e3neku,
MeTa SIKUX, 3HU3UTU PU3MK MOXIMBKMX LLaxpaicbknx onepauii (y nopsaky, nepeabayeHoMy LM YHiBEpcanbHUM JOrOBOPOM);

-KJTIEHT He NoBepHyB y BaHk KapTky, no siki BUCTaBMUB NPETEH3IIO;

-KJIEHT He 3a3HauuB y 3asBi HOMep Aitoyoro MobinbHoro TenedoHy, dakciB, aapecy eneKkTpoHHOI nowTn, abo HagaB BaHky
NMCbMOBE NOBIAOMIEHHS NPO BiAMOBY Bifl OTPMMaHHA nocnyr GSM- banking, npo 3ailicHeHi onepalii 3 BUKOpUCTaHHsAM KapTok,

-3a pesynbTaTaMu NpoBeAEHOro po3csifyBaHHs, BaHk Mae iHdopMaLilo, sika MoXxe CBiAYMTV Npo Te, Wwo KnieHT cam crnpuss
NPOBEAEHHIO NNATIKHKUX onepaLin.

- HEBMKOHaHHSA [epxartenem BMMor nignyHkTiB 5.4.1.10. abo 5.4.1.11 uboro YHiBepcanbHOro AoroBopy abo iHWMX YMOB LibOro
YHiBepcanbHOro 0roBopy LI0AO NopaaKy 3AilCHEHHS onepauin 3 KapTkoio;

- B iHWMX BUMNagKax, nepeabayeHnx YNHHMM 3aKOHOAABCTBOM YKpaiHu.

5.3.18. Akwo BantoTa onepadii no KapTui He 36iraeTbCs 3 BaNOTOK paxyHKY, B LbOMY BMNaAKy BiabyBa€eTbCs KOHBEPTALlis BantoT.
KoHBepTauis BanoTN 3aNeXuTb Bia:

- Ba/IlOTU KApTKOBOrO paxyHKY;

- BanoTK onepauii - BanoTa, B AKili NPOXOAWUTb 3HATTS rOTiBKM abo po3paxyHOK 3a ToBapu Ta / abo Nocnyru 3a KOpAoHOM;
KoHBepTauisi B BantoTy PaxyHKy BiabyBaETbCs 32 KOMEPLIHUM KypcoM BaHky.
B peskunx Bunagkax BpaxoByeTbcs Kypc MC.
Mig KoMepuiliHMM KypcoM MAaEeTbCs Ha YBasi KypC KymiBni Ta NpoAaxy iHO3eMHUX BaoT 3a PUBHI A8 onepauii 3 BUKOPUCTAHHAM
MnaTi>XHWUX KapTOK, 3aTBEPKEHWUI pO3MNOopsSMKEHHSM [0N0BM NpaBniHHA No baHKy Ha AeHb BiAo6paXeHHs onepadii No PaxyHky.
KoHBepTaLlis KowTiB 3a onepauisMi, ki 6ynun 3ailCHeHi 40 BCTAHOBNEHHS KOMEPLIIMHOIO Kypcy, 3AiNCHIOETLCSA 3@ KOMEPLIHUM KypcoM
nonepeaHbLoro poboyoro AHs.
KoHBepTaLisi KowTiB BiA6yBa€TbCs 33 KOMEPLINHUM KypcoM BaHKy y HacTynHMX BUNaaKax:
-AKLWO BantoTa PaxyHKy rpusHs, BantoTa onepauii gonap CLUA a6o eBpo;
-AKLWo BantoTa PaxyHky gonnap CLUA, BantoTa onepauii rpuBHs;
-AKLWO BanoTa PaxyHKy €Bpo, BasoTa onepauii rpuBHS.
B ycix iHLWMX BUNAaKax, KOHBEpPTaLIl KOLWTIB B BaoTy PaxyHKy BiabyBaETbCs 3 ypaxyBaHHAM Kypcy MC Ta KoMepuiliHoro Kypcy baHky.

CyMa haKTUYHOro CnMCcaHHs KOWTIB AOPIBHIOE CyMi 3a6M10KOBaHMX KOLUTIB, TAKMM YMHOM, KypCOBa pi3HMUS 3a onepauismMu no
KapTKaMBiACYTHS. BUHATKOM Moxe ByTu KypcoBa pi3HUUS, SiKa YTBOpUIACk Ha CyMy KOMICIi 3a BignoBigHy onepauito.

5.3.19. Skwo KnieHT npu po3paxyHkax Mo 3aKOPAOHHMX onepauisx 3 Kaptkamu (sk 3 npucyTHicTio KapTku, Tak u 6e3 Hel
(onepauii B Mepexi IHTEPHET), CKOPUCTABCS MOCYrol AMHaMiYHOI KoHBepTauii Bantotv (DCC), 3anporoHOBaHO KoMy 6aHKOM-
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eKBalepoM, Cyma ornepalii, Wwo 6yna 3abnokoBaHa B rpUBHI BBAXAETbCS CYTO iH(OPMALIMHO, @ CNUCaHHs KowTiB 3 PaxyHky KnieHTa
30INCHIOETBLCA, SK | N0 6yAb-SIKMM 3aKOPAOHHUM onepauisiM, 3rigHo NyHKTY 5.3.18. uboro YHiBepcanbHOro 4oroBopy.

5.3.20. KowmiciliHa BuHaropoaa baHky crnnavyetbcs KnieHTOM B HauioHanbHiv BantoTi Ykpaitu 3rigHo Tapudis baHky. B pasi,
AKLLO PaxyHOK BiAKPUTO B iHO3eMHIl BantoTi, baHK 37ilicHIOE cnncaHHs 3 PaxyHKy HapaxoBaHOi CyMM KOMICIT B iHO3eMHil BantoTi abo cymu
KOMicii, WO € eKBiBaNEHTOM CyMM KOMICIiHOI BMHaropoay B FpuBHAX, 3@ KypcoM HBY, WO Ai€ Ha MOMEHT HapaxXyBaHHS KOMiCilHOl
BUHaropoau. KnieHT 6e3BiaknmyHo gopyyae baHky (Haginse baHk npaBoM) 3ailicHIOBaTY BiA iMeHi KnieHTa npoaax iHO3eMHOI BantoTh Ha
Mi>6aHKIBCbKOMY BasitoTHOMY PUHKY YKpaiHu 3 MeTolo npuabaHHs (OTPUMaHHS) KOWTIB B HaUioHaNbHil BantoTi B CyMi, HeobXiaHiv ans
onnaTh KOMICiMHOT BUHAropoam 3a UMM YHiBepcanbHWM [OroBOpOM, Ha MiACTaBi YMOB LbOro YHiBepcasibHOro oroBopy, ik 3a 3rofoto
CTopiH € 3asB0oio NPO NpoAaX iHO3eMHOI BantoTW. 3asBa NPo NpoAaX iHO3eMHOI BatoTV NOAAETbCS KNieHTOM i NpuiMaeTbes baHkoM o
BMKOHaHHS B IeHb NpUeAHaHHA KrieHTa A0 LbOoro YHiBepcasbHOro A0rosopy, WASXOM NianucaHHa KnieHToM 3asBu Npo NpueAHaHHS [0
YHiBepcanbHOro A0roBopy MNpu BiAKPUTTI MOTOYHOrO PpaxyHKY 3 BWMYCKOM KOPMOPaTUBHWX MMATiXKHUX KapToK. 3assa npo npoAaax
iHO3eMHOI BantoTh € 6e3BiAKNNYHOIO i Ai€ BNPOAOBX BCbOrO CTPOKY Aii LbOro YHiBepcanbHOro Aorosopy.

5.3.21. KnieHT gopy4ae baHKy yTpMMyBaTH i3 CyMU KOLLTIB, OTPUMaHUX Bif Npoaaxy iHO3eMHOI BaloTV KOMICIHY BUHaropoay
BaHky (3rigHo TapudiB BaHKy, YMHHMX Ha AaTy 3AIMCHEHHSs BIANOBIAHOI onepauii), a TakoX iHWi nnatexi, nepeabayeHi YMHHUM
3aKOHOAABCTBOM YKpaiHu Ta Tapudamu baHky.

5.3.22. KnieHT noroaxyeTbcs 0TpuMyBaTH iHdopMaLiliHi NoBiAoMNeHHs Bif baHKy, BUMHEHI 6yab-skUM CMOCOBOM Ha KOHTaKTHY
appecy Ta/ abo Ha KOHTaKTHi TenedoHu (B TOMY YMCHIi LLISXOM OTPUMaHHS SMS -noBiaoMneHb), 3a3HadeHi KnieHtom B 3asBi-aHKkeTi npo
BUMYCK KOPMOPATMBHOI NNATXXHOI KapTku, 3rigHO 3 wWabnoHoMm, HaBeaeHnM y JoaaTky N29 fo faHoro YHiBepcanbHOro AOroBopy.

5.3.23. 3a HagaHHsa nocnyr KnieHT cnnavye baHky nnaTty, nepeabayeHy obpasum TapudHumM nakeToM. 3miHa TapudHoro nakety/
3MiHa okpemoro Tapudy 3a okpemoto nocnyroto (onepadieto) baHky B pamkax TapudHoro nakety Ta/abo po3Mipy NpoueHTiB Mo onnari
3aMLLKY KOLWTIB Ha PaxyHKy B pamkax TapudHOro NakeTy 3AilCHIOETbCS 3a 3roaoto CTOpiH Ha MiacTaBi BHECEHHs 3MiH A0 3asBu Mpo
NPUEOHaHHA A0 YHiBepcanbHOrO0 AOroBOPY  MpW BIAKPUTTI MOTOYHOrO paxyHKy 3 BUMYCKOM KOPMOPaTUBHWUX MNATiXHUX KapToK,
AKi yknagaloTbest Mk baHkom Ta KnieHTom (3rigHo 3 wabnoHoMm, HaBeaeHnm y [dopatky N28.1. o aaHoro YHiBepcanbHOro JOrosopy).

5.3.24. 3a PaxyHKOM, BiAKPUTUM B pamkax po3giny V uboro YHiBepcasbHOro [OroBopy, He 34iMCHIOTbCS onepauii, Wwoao
BUKOHaHHS MNaThKHUX AOpydeHb KnieHTa Ha KOpWUCTb iHWMX KnieHTiB (OKkpiM onepauih Ha kopucTb BaHKy) 6€3 BUKOPUCTaHHS
KOPMOPaTBMHOI NAAaTKHOI KapTKM, a TakoX onepauii, Wo He nepeabayeHi YHHUMK Tapudamu (JaHe 0OMEXEHHS HE BIHOCUTLCS [0
MIOTOYHUX PaXyHKIB 3 BUITYCKOM KOPIIOPaBTUHUX M/IATIXKHUX KapTok «3PYYHA KAPTKA»).

5.3.25. OcobamBOCTi BUKOpUCTaHHS KnieHToM MnaTikHoi kapTku BaHky Ans 3AilicHeHHs 6€3KOHTaKTHOI onfaTu B cucTeMax
MOGINIbHUX MNaTexiB BCTaHOBMIOIOTbCS YMOBaMM BWKOPWUCTAHHA NNATKHWMX KapTok bBaHky B cucTtemax MObiNbHWMX nnatexis, WO
pO3MiLLYIOTbCS Ha odiLiiHOMy calTi BaHky Ta/abo Ha iHdopMaLifiHKMX CTeHax y npuMilleHHi BigaineHb baHky.

5.4. NpaBa Ta 060B’s3kn CTOpiH:

5.4.1. KnieHT 3060B’sAA3y€eTbCA:

5.4.1.1. Hectu BigNOBiAaNbHICTb 3a BiPHICTb 3aNMOBHEHHSI AOKYMEHTIB i HaAaHHS AaHUX, HEOOXiAHWUX ANs BiAKPUTTS PaxyHKy
Ta Bunycky KapTtok.

5.4.1.2. HapgaTv Ha nepiuy BUMoOry BaHKy AOKYMEHTM i BiloMOCTi, HeobxiaHi ansa ioro igeHTudikauii Ta Bepudikalii Ta/abo
ineHTUdikauii Ta Bepudikauii AepxaTtenis, 3'acyBaHHs 1Moro/ix 0cobu, cyTi AisnbHOCTI, hiHaHCOBOro cTaHy. ByacHo nosigoMnaT BaHk
npo BCi 3MiHW B [JOKYMeHTax Ta/abo BigoMocTsix, Wwo 6ynu HapaHi KnienTom BaHky (nacnopTHi daHi, agpecy Micus NpoXuBaHHS i
peecTpauii, KOHTaKTHi PEKBI3UTM TOLWIO), Y nopaaky W obcsarax, nepeadavyeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHWM Ta BHYTPILLHIMKM
HOpPMaTUBHUMM JOKYMeHTaMun baHKy 3 nuTaHb 3anobiraHHs | NpoTMAjl neranisauii (BiAMUBaHHIO) AOXOAIB, OTPUMAHMX 3/T0OYUHHUM LLASIXOM
abo ciHaHCyBaHHAM TepopuaMy abo (iHaHCYBaHHSIM PO3MOBCIOAKEHHS 36poi MacoBOro 3HuueHHsl. IHdhopMalis Ta/abo AoKyMeHTU
NiansiratoTe HaAaHHIO NPOTArom 7 (cemu) AHIB 3 AaTW OAEPXKaHHS MMCbMOBOI BUMOryM Bia BaHky abo 3 aaTv HacTaHHS BiANOBIAHMX 3MiH Y
BUrNAAi odiliMHOro nMcTa Ha dipMoBoMy 6naHKy KnieHTa, Skuid NiagTBepmMKYE aKT HACTAHHSA TakMX 3MiH, LWISAXOM MOro HafiCnaHHea Ha
agpecy baHKy pexkoMeHAoBaHMM MOLITOBMM BiAnpaBneHHsAM abo yepe3 YnoBHoBaxkeHy ocoby KnieHTa nmpw BiaBiayBaHHI BiggineHHs
BaHky/BbaHky.

5.4.1.3. 3abe3neunTy oTpuMaHHs KapTku B BaHKy [lep>xaTtenem, Ha iM'a skoro BOHa BUMYyLLEHa, Ta i nianncaHHs B cnewianbHo
NpuU3Ha4YeHoOMy A5 LbOoro Micui Ha Kaptui.

5.4.1.4. [o oTpuMaHHs [epxatenamMu KapTok, 03HanoMUT iX 3 yMOBaMM LIbOro YHiBepcaibHOro 40roBopy.

5.4.1.5. Bu4acHO po3MillyBaTV Ha PaxyHKy KOLITW, AOCTaTHi ANS 3AiCHEHHS BCiX HEOBXiAHMX NnaTexis no PaxyHky. CBOEYacHO
Ta B NMOBHOMY 06cCs3i BigwKkoaoByBaTM BaHKy KowTK, cniadveHi HuM MIC no onepauisix 3 BUKOPUCTaHHSAM KapTku, cnnadyBat baHky
BMHAropoAy 3a Mocniyru, Ta iHWi cyMu, nepeabadeHi uMM YHiBepcanbHWM AOrOBOPOM, 3AIMCHIOBATU MOralleHHsi 3a6oproBaHOCTi 3a
HecaHkuioHoBaHUM oBepapadToM, NpoueHTaM/Ta abo KOMICisiMM 3@ KOPUCTYBaHHS HAM, B TOMY 4YMC/i NPOCTpoYeHoi 3aboproBaHocCTi, B
[eHb HaAXOMKEHHS 6y Ab-AKMX KOLWTIB Ha PaxyHok KnieHTa B NopsAaKy AOroBipHOro CMCaHHSA Ha YMOBAaX LbOro YHiBepcanbHOro 4orosopy.

5.4.1.6. BxuBaTV 3axoaM 3 HEeOOMylEeHHs BMHUKHEHHS HecaHKuioHoBaHoOro osepapadTy 3a PaxyHkoM, a y pasi 1oro
BUHWUKHEHHS - BXXMBATWU HErawHi 3axoam 3 METOL MOro MoralieHHs.

5.4.1.7. 3pilicHioBaTi Onepauii 3 BUKOPUCTaHHAM KapTkv y BiANOBIAHOCTI i3 3aKOHOAABCTBOM YKpaiHM, UMM YHiBepcanbHUM
norosopoM Ta lMNpasunammn baHky.

5.4.1.8. BianosigaTi 3a Hacniaku onepauin, 3aiicHeHnx [epxaTensmMu 3 BUKOpUCTaHHAM KapTok Ta 3a Bci il [epxaTens/is
3 AaTh OTpUMaHHA KapTku Ta Ao AaTv NOBEPHEHHS ii A0 baHky.

5.4.1.9. He BukopucToByBaTM KapTku Ans BUNAATM 3apobiTHOI nmnaTti, iHWMX BUMMNNAT couianbHOro xapakTepy, onnatn B
iHO3eMHili BantoTi AOroBOpiB (KOHTPAKTIB), @ TAaKOX ANS 3AIMCHEHHS iHLIMX onepaLii, He nepeadadveHnx UMM YHiBepcanbHUM A0roBOpoM
Ta/abo 3ab0pOHEHNX 3rigHO 3 YNHHMM 3aKOHOAABCTBOM YKpaiHu.

5.4.1.10. 3abe3neunTn KOPUCTYBaHHS KapTKOO BUKIIOYHO [lep)kaTeneM, Ha iM'a SIKoro BOHa BMMNYLLEHA, BXWUTU BCi MOX/MBI
3axoau ang 3anobiraHHsa BTpaTn KapTtku.

5.4.1.11. 3ab6e3neunT HEMOX/IMBICTb NoBiaoMneHHs [epxaTtenem MIH-koay TpeTiM 0cobaM Ta 36epexxeHHst Moro y TaEMHULI.

5.4.1.12. [loTpMMyBaTUCb BMMOI YMHHOIO 3aKOHOAABCTBA YKpPaiHM, B TOMY YMCNi BUKOHYBAaTU BUMOrM HOPMAaTUBHO-MPaBOBUX
akTiB HauioHanbHoro 6aHky YKpaiHu Woao pexvMy BUKOPUCTaHHS PaxyHKy, BUKOHYBATH YMOBM LIbOrO YHiBepcanbHOro goroeopy, MNpasun
Ta Tapudis baHky wopao obcnyrosyBaHHs KapTok.

5.4.1.13. BuTtpauatui KOLWTW, po3MilleHi Ha PaxyHKy, nuwe B Mexax [JOCTyrnHOro 3anuiuky.

5.4.1.14. KoHTpontoBaTH pyX i LiSIlbOBE BUKOPUCTAHHS KOLLUTIB 3@ PaxyHKOM.

5.4.1.15. HecTv BiANOBIAa/bHICTb 338 CBOEYACHICTb Ta MPaBUJIbHICTb OMOAATKYBaHHS onepauii 3a PaxyHKOM BignoBigHO [0
BMMOI YNHHOIO 3aKOHOJABCTBa YKpaiHu.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» Cropinka 30 3 105.
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5.4.1.16. 3abe3nedyyBaTu ogepxxaHHs [epxartenem Kaptku Ta SMS-nosigomnenHs 3 MNIH-kogom.

5.4.1.17. OpepxyBaTu BUNUCKN NO PaxyHKy BUKIIOYHO Yepe3 YnoBHOBaxeHy 0coby KnieHTa.

5.4.1.18. T[lonoBHIOBaTM PaxyHOK FpoOLIOBMMM KolWTaMu B obcsrax, siki 3abesnedytoTb BaHKy MOXIMBICTb 3AiliCHIOBATU
[IOroBipHe CnmncaHHs Ha yMoBax LibOro YHiBepcanbHOro Aorosopy Ta Mpasu.

5.4.1.19. CaMOCTiliHO perynoBaTii B3aEMOBIAHOCUHM 3 [lep)aTeNisiM1 CTOCOBHO 3AiMCHEHHS BUTPATHUX onepaLii 3a PaxyHKOM.

5.4.1.20. Y Bunaaky 3BiNbHeHHs/cMepTi [epxaTtens npoTaroM oAgHOro 6aHKiBCbKOrOo AHA MOBIAOMMTM Mpo ue baHk Ta
noBepHyT\ KapTky B BaHk B CTpok A0 2 (ABOX) pobouvx AHIB 3 AHSA 3BiNbHEHHSI TaKoro MpauiBHUKa/OTPUMaHHS iHpopMaLii npo 1Moro
cMepTb. KnieHT Mae npoTsrom 45 (copoka n’stu) aHiB nmicna 3padi KapTkum B BaHk cnnadyBaTu BCi onepauii, wo 6ynu 3pgiicHeHi
[lepxatenem 3a KapTtkoto. B pasi, akwo KapTky He 6yno noBepHyTo B baHK HaneXHWM uMHOM, KnieHT noBuHeH cnnadyeatn baHky B
6e3yMOBHOMY MOpsAKy BCi CyMu 3a onepauisMu 3 KapTkoto, siki 6ynu 3aiiicHeHi [epxaTtenem nicns 3BinbHeHHs1, abo TpeTiMu ocobamu
nicnsa cmepti Aepxatens.

5.4.1.21. He ni3Hiwe, Hix 3a 1 (0aWH) Micsaub A0 3aKiHYEHHS CTPOKY Al KapTku 34IMCHUTW OAHY 3 HACTYMHUX Aijif:

- 3BepHyTUCA A0 BaHKy 3 3asB00 NPo nepesunyck KapTkn Ha HOBWI TEPMIH;

- 3BepHyTUCA A0 BaHKy i3 3258800 Npo 3akpuTTS PaxyHKy Ta npunuHeHHs Aii KapTku (npunuHeHHs aii KapTku 3rigHo 3 wabnoHoM,
HaBefeHuM y [lopaTtky N2 9.2. no aaHoro YHiBepcanbHOro 4oroBopy);

- Npy nofaHHi Ao baHKy 3asBu Npo nepeBunyck KapTku Ha HOBUIA TepMiH, abo B AeHb OTpUMaHHs KapTku, BUNYLUEHOi Ha HOBWI
TepMiH, 0AHOYACHO NoBepHyTU A0 BaHky KapTKy, TEpMiH fii koI 3aKiH4MBCS.

5.4.1.22. T[lpv 3anoBHeHHi 3asBK BKa3aTh AOCTOBIPHi BiOMOCTI, B TOMY Y/AC/i HOMEP KOHTAKTHOro TenedoHy Ans OTPUMaHHS
SMS-MoBiAOMNEHHS Ta/abo akcy Ta aapecy eNneKkTPOHHOI NOLTK, @ TaKoX NUCbMOBO iHOpMyBaTK baHk Npo Byab-sKi 3MiHW Y BiAOMOCTSX,
HaBefeHwX Yy 3asBi, pekoMeHA0BaHWUM NNCTOM abo ocobucTo.

5.4.1.23. 3abe3neunTy OoTpMMaHHs1 B baHKy BuroToBneHoi KapTku ocobucto [epxaTtenem y CTPOK, WO He nepesBuwye 3
(TpbOX) MicaUiB i3 MOMEHTY CKNTafil€HHS BiAMOBIAHMX 3asiB, NMOB'SA3aHMX 3 BUMYCKOM/Mepe BMMyCKOM/3aMiHOW KapTku. MpeacTtaBHUK
[epxaTens Mae npaBo oTpuMaT KapTKy 3a AO0BIpeHiCTIo, Wo BuAaHa [lepxaTteneM Ta noceigyeHa y BCTaHOBNEHOMY 3aKOHOAAaBCTBOM
nopsiaky. Y Takomy pasi baHk He Hece BiANOBIAANbHOCTI 3@ NPOBEAEHHS onepauiit 3 BUKOPUCTaHHAM Takoi KapTku, BuaaHol
NpeacTaBHUKY 3a AOBIPEHICTIO.

5.4.1.24. CBo€yacHO 03HAMOMNIOBATUCH 3 BUMOraMu YMHHWUX HOPMATMBHO-TMPaBOBKX akTiB HauioHanbHoro 6aHKy YkpaiHu 3
nuTaHb 3AIMCHEHHS onepauili 3 BMKOPUCTaHHSIM KapTku, He pidlle, HX OAMH pa3 Ha Micsub O3HaMOMMOBaTUCL 3 iHdopMaLieto,
po3MiLleHoto baHkoM Ha odiuiiHoMy caitTi baHKy, Ha iHdopMaUiiHUX CTeHAaX, pO3TalloBaHMX Y MpPUMilLeHHi BinaeneHHs baHkKy, a Takox
3a A0MOMOroH0 iHWKNX Axepen nepeaadi baHkom iHdopmauii, nepeabaveHnx UMM YHiBepcanbHUM goroBopoM Ta [pasunamu baHky.

5.4.1.25. T[pu 3akpuTTi PaxyHKy 3a HasiBHOCTi y KnieHTa 3aboproBaHocTi nepea BaHkoM, cniaTuTy Taky 3aboproBaHicTb B A€Hb
nopaHHsa Ao baHky 3asBKM Npo 3akpuTTs PaxyHKy / 3asBv npo posipeaHHs [oroBopy npo HagaHHs BaHKiBCbKOro mpoaykTy/nocnyru
LUNISIXOM MNOMOBHEHHS! PaxyHKy B roTiBkoBiii (opMi uyepe3 kacy BaHky abo y 6e3roTiBkoBili ¢opMi y po3Mipi HasiBHOI haKTUYHOI
3aboproBaHoCTi 3a PaxyHKOM.

5.4.1.26. VY pasi BusiBneHHs KnieHToM abo [lep>xateneM BTpaT abo HE3aKOHHOro BMKOPUCTaHHS KapTku un obr'pyHTOBaHOI
nifgo3pn HacTaHHS UMX 06CTaBUH abo Nic/s OTPUMaHHS SMS-NOBIAOMEHHS NPo onepauii no KapTui, siki KnieHT He 3AilicHIoBaB, HeranHo
3BepHyTUCS 0 baHky ans 61okyBaHHS nojanblumx onepauiit 3a KapTkoto (PaxyHkom):

- 3a TenedoHoM KoHTakT LleHTpy BaHky (050) (068) (056) 734-50-05;

- MMCbMOBO 3a NiANUCoM [lepxaTens kapTky He MisHiwe 24-0X rogMH 3 MOMEHTY YCHOMO MOBIAOMEHHS , LWASIXOM 0CO6UCTOro
NnoAaHHs NoBiAoMNeHHS Ao BaHky. MMcbMoOBE NOBIAOMIEHHSI MOBUHHE MICTUTY AeTasbHi 06cTaBMHK BTpaTy KapTku Ta BigoMi [lepxaTtento
06CTaBMHM ii HE3AKOHHOr0 BUKOPUCTaHHSA (3riaHo 3 WwabnoHoM, HaBeaeHnM y [logatky N29.2 no aaHOro YHiBepcanbHOro AoroBopy).

5.4.1.27. Y pasi BTpaTM KapTkn 40 MOMEHTY ofepXaHHsi baHkoM noBigoMneHHsa npo ii BTpaTy BignosiaaTy 3a BCi onepadii 3
KapTkamu, 3fiMcHeHMMM TpeTiMM ocobamu, 3 BigoMa abo 6e3 Bigoma [epxartens KapTku. Akwo KapTka, wo 6yna paHile 3asBieHa K
BTpayeHa, BusiBrieHa KnieHToM abo [lepxateneMm, Toil Ma€e HeraHo CrnoBiCTUTM Npo ue B BaHk i cnigyBaTu BkasiBkaM, WO 6yayTb HadaHi
BaHkoM.

5.4.1.28. CTOpOHM MalOTb TaKOoX iHLWi NpaBa Ta HeCyTb 060B'A3kM, NepeabayeHi YUWHHMM 3aKOHOAABCTBOM YKpaiHu.

5.4.2. KnieHT Ma€ npaBo:

5.4.2.1. Po3nopsaxaTucb KOTaMu, Lo 06/iKoBYOTbCS Ha PaxyHKy, 3 BUKOPUCTaHHSM KapTku B Mexax [JoCTYNHOro 3asmLuKy,
33 YMOBM AOTPMMAHHS BUMOI YMHHOIO 3aKOHOAABCTBA YKPaiHM, B TOMY YMCIi, HOPMaTUBHO-MPABOBMX aKTiB YKpaiHu.

5.4.2.2. [epekasyBaTu 6e3roTiBKOBiI KOLTM Ha PaxyHOK Ta BHOCMTM KOLUTW FOTIBKOK B YCTAHOBSIEHOMY MOPSIAKY BianoBigHO
[10 YWHHOr 0 3aKOHOAAaBCTBa YKpaiHK, B TOMY YMCi HOPMaTUBHO-NPABOBMX akTiB HauioHanbHoro 6aHkKy YkpaiHu.

5.4.2.3. OTpuMyBaTK BUNUCKM NO PaxyHKy y CTpoku, nepeabayeHi umM YHiBepcanbHUM AOrOBOPOM.

5.4.2.4. Ha nigctasi 3asBu BignoBiaHOI hopMM 3BepTaTUCh A0 BaHKy 3 METO BUMYCKY HOBMX KapTok, nepesunycky KapTok
Ha HOBUIA TEPMIH, OTPMMaHHS N03a4eproBuX BUMNMCOK Ta 3aMOBNEHHS A0AATKOBUX NOC/YTr 3@ YMOBM CniaTh BaHKy BianoBiaHOI KOMICiHOT
BMHaropoau 3rigHo 3 Tapudamn baHky.

5.4.2.5. /115 OTPUMaHHS PO3'ACHEHb LLIOAO CMMCaHMX Ta 3a610KOBaHMX CyM KOLTiB 3a OnepaLisiMm 3 BUKOPUCTaHHAM KapTku,
KOHCY/bTaLii 3 NMTaHb Tapudis Ta/abo HaaaHHs nocnyr BaHky, y pasi BUHMKHEHHS! HELWTAaTHUX CUTYyaLiii Npyu BUKOPUCTaHHI KapTku, a
TaKOX 3 iHWMX MUTaHb, NOB'A3aHMX 3 06CNyroByBaHHAM PaxyHKy Ta/abo BMkopucTaHHsM KapTku 3BepTaTvcs Ao baHky 3a TenedoHamm
KoHTakT LleHTpy (050) (068) (056) 734-50-05.

5.4.2.6. 3 MeTOI KOHTPOJIKO BUTPAT 3@ PaxyHKOM iHililoBaTK BCTaHOB/IEHHSA NepCOHanbHOro ButpatHoro niMiTy no Onepauisx
3 BUKopucTaHHaM KapTku/KapTok, B nopaaky, nepeabayeHomy Mpasunammu baHky (3rigHo 3 wabnoHoM, HaBegeHnM y [oaaTtky N29.1
[0 AaHOro YHiBepcanbHOro A4oroeopy).

5.4.2.7. [pu3ynuHAaTK Agito BUTpaTHMX NiMiTiB, BCTaHOBNEHUX baHkoM, B nopsaaky, nepeabaveHomy MNpasunamu.

5.4.2.8. Po3paxoByBaTW Ha BiAWKOAYBaHHS 36UTKIB Bi4 HEMpaBOMIpHMX onepauiit 3a ioro Kaptkoio (PaxyHKOM) 3a yMOB
BMKOHaHHS BMMOr 3aKOHOAABCTBA, YMOB YHiBEpCanbHOro AOroBopy, mpoueayp Ta CTPOKiB iHDOpMyBaHHs, nepegbayeHux 3akoHOM
YkpaiHn «lNpo nnaTiXHi cMCTeMU Ta nepekas KoWTiB B YKpPaiHi».

5.4.2.9. OckapxuTu 6yab-aKy onepadito no PaxyHky Bnpoaosx 30 (TpMAUsSTY) KaneHaapHUX AHIB 3 AaTU 34iMCHEHHS onepalii,
WO NiAIAraE OCKAPXEHHIO, ane He Mi3Hiwe KiHUsS Micaus HACTYnHOro 3a MicsaueM npoBefeHHs orepauii, WASXoM HadaHHSA y BaHk
NUCbMOBOI 3asiBU 3 HaAaHHSM HeoBXiaHWUX NiATBEPIKYIOUMX AOKYMEHTIB (KOMil YekiB, paxyHKiB, 3aMOBNEHb Towo). Yci noganbli A
CTopiH 3a Takoto onepadielo byayTb NPOBOANTUCS Y BIAMOBIAHOCTI A0 BHYTPILWHIX npoueayp baHKy, YMHHOro 3akoHoaaBCTBa YKpaiHu Ta
npasun MnatixHOI cuctemMu. SAKWwo KnieHT He OCKapXX1B onepauito y NopsaKy Ta TEPMiIHW, WO BKa3aHi y LbOMY NYHKTi, TO BBAXAETbCH,
wo KnieHT 3roaeH 3i BCiMa onepauisiMm 3a PaxyHKOM, LU0 BKa3aHi y BUMMCLI Ta He MAE NpeTeHsiit 0 baHKy, B T.4. y pasi HEOTPUMaHHS
KnieHToM (3 BnacHoi iHiLiaTMBM) BUNMUCKM NO PaxyHKy A0 KiHUS MiCsLSs, HACTYNMHOro 3a 3BiTHIM.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 31 3 105.
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5.4.3. baHk 3060B'A3yeTbCA:

5.4.3.1. 3abesneunTn BegeHHs PaxyHky Ta 3ailicHeHHs Onepauii 3 BUKOpUCTaHHAM KapTok B Mexax [OoCTYMHOro 3anmiuky
BNPOAOBX TepMiHy Aii KapTku BianoBiAHO A0 YMOB LbOro YHiBepcanbHOro AoroBopy Ta Mpaeun baHKy, 3 ypaxyBaHHAM obMexeHb, Lo
BCTaHoBNeHi KnieHTom Ta/abo BaHkom abo ymoBamu BignoBiAHOI MNaTiXHOI CMCTEMK Ta BUMOraMy YMHHOIO 3aKOHOAABCTBA YKpaiHu.

5.4.3.2. Hapgasatn KnieHTy Bunucky npo ctaH PaxyHKy B mopsiaky, nepeabadeHoMy UMM YHiBepcanbHMM [OroBOpPOM Ta
Mpasunamu BaHky.

5.4.3.3. CBO€YacHO 3apaxoByBaTW KOLITW, WO HaAiNWAM Ha PaxyHok KnieHTa.

5.4.3.4. 3a nucbMoBotO 3asBot0 KrieHTa MpoBecTn po3cnifyBaHHA 3a CnipHOt onepaui€to BignosigHo Ao n.5.4.2.9. uboro
YHiBepcanbHoro Aoroeopy. Y pasi HeobxiaHOCTi NpoBefeHHS AOAATKOBKX eTaniB po3cnidyBaHHs (3anuT NepBUHHMX AOKYMEHTIB, TOLO),
BaHK 34ilMCcHIOE iX nuwe 3a 3rogoto KnieHTa. TepMiH Ta NOpsiAOK NPOBeAEHHs! PO3CigyBaHHS BU3HAYaAOTbCA YMHHMUM 3aKOHOAABCTBOM
YKpainu Ta npasunamu MnaTixHOI cucTemMun. [laTolo noyaTKy po3CnigyBaHHS BBaXKAETbCA AaTa OTPUMaHHS BiAMoBiaHOI 3asBu KnieHTa
BbaHkoM. [laTolo 3aBeplueHHsI po3CniAyBaHHS BBaXKAETbCA AaTa 3apaxyBaHHA CyMu 3a CMipHOK onepauieto Ha PaxyHok KnienTa, abo
HagaHHs baHkoM nucbmoBoi Bignosigi KnieHTy, abo HagaHHsS MepBMHHWMX [AOKYMEHTIB 3a CnipHOK onepauieto. 3a 6e3niactaBHe
OCKap>XeHHS onepadii, a TakoX 3a A0AATKOBI NOCAYrK, Y TOMY uncni 3a nocnyru MnaTixHoi cuctemu, 3 KnieHta Moxe 6yTu CcTarHeHo nnarty
3rigHo 3 Tapudammu banky. OBMexXUTN BeAeHHs Ajit 3i BCTaHOB/EHHS NPaBOMIPHOCTI nepekasy KrieHTa (MpoBecTu nepesipky 06cTaBuH
iHUMAEHTY, BMBYMTU Ta OLHUTM HasiBHi Aoka3w, Towo) TepMiHOM 90 kaneHAapHUX AHIB Ta 3a BiACYTHOCTI 06CTaBWH, siKi AOBOASTb
HenpaBOMIpHICTb Nepekasy 3apaxyBaTu CyMy KowTiB Ha PaxyHok KnieHTa.

5.4.3.5. Hapatv [epxaTenio nepeBunyLlleHy Ha HOBWUI CTpok KapTky 3a yMOBM HafaHHs [epxatenem B baHk 3asBu Ha
nepeBunyck KapTku Ha HOBMIA CTPOK.

5.4.3.6. Y BUMaaKy NpUMNUMHEHHS Aii LbOro YHiBepcanbHOro AOroBopy NOBEpHYTM KnieHTy 3anuok KowTiB Ha PaxyHKy
LUNSAXOM MepepaxyBaHHS Ha paxyHok KnieHTa, Bu3HauyeHui KnieHTOM y 3asBi Npo 3akpuTTs PaxyHKy, He paHiwe 45 (copoka n'stu)
KaneHaapHux AHIB BiA AaTW oTpuMaHHs BaHkoMm Bif KnieHTa 3asBM npo 3akputTs PaxyHKy Ta noBepHeHHs KrnieHTom Bcix KapTok,
BUMYyLLEeHMX A0 PaxyHKy, Ta 3a yMOBM BUKOHaHHS KnieHTOM CBOiX 3060B'S3aHb 3a UMM YHiBepcanbHUM JOrOBOPOM.

5.4.3.7. Y Bunagky BTpatu abo kpagikku KapTtku, komnpomeTadii (posronoweHHs) MIH-koay Ta/abo peksisutiB KapTku,
NpuiHATK iHopMalito Big [Jepxatens/KnieHTa i HeraliHo npoBecTu BCi HeobXiaHi Al ans 6nokyBaHHa KapTku y cucTeMi aBTopu3aLlii:
nicns oaep>xaHHs1 MOBiAOMNEHHS 3a TenedoHOM abo B NMCbMOBOMY BUIAAI, LUNSAXOM HanpaBneHHs dakcy, abo nucra Ha aapecy
enekTpoHHoI nowTn baHky callcenter@concord.ua, a Takox BHecTM KapTky B CTon-aucT 3rigHo 3 Tapudamu. Mpu uboMy KapTka He Moxe
6yTv akTMBOBaHa Hapani. Ha niactasi nucbMoBoi 3asBK KnieHTa baHk Hagae HOBY KapTKy Ha 3aMiHy 3arybneHoi/BTpayeHoi, BKpaaeHoi,
NOLLIKODKEHOI. HecTn puswnk 36UTKiB Bia 34IMCHEHHS NnaTiXHMX onepauii 3a KapTkoto KnieHTa 3 yacy nosigomneHHst KnieHtoM BaHky npo
HecaHKUIOHOBaHY NNaTkHY onepauilo, BTpaTy, KpadikKy KapTku, 3 ypaxyBaHHSM 4acy Ha NPOBEAEHHS BCiX HeobXiaHWX i ans
6nokyBaHHs KapTku.

5.4.3.8. [osigomnat KnieHTa Ta [epxaTtens npo 3A4ilcHeHHi nnaTkHi onepawii 3 BUKOpUCTaHHAM KapTku;

5.4.3.9. Y pasi HeBMKOHaHHSI BaHkoM 060B’a3Ky 3 iHopMyBaHHA KnieHTa Ta JepxaTens npo 3a4ilCHeHHi NnaTixHi onepauii 3
BMKOPUCTaHHSAM KapTku, HECTU pu3NK 36UTKIB Bif 3AIMCHEHHS TaKMX onepaLii;

5.4.3.10. VY pas3si 34iliCHEHHS NOMUNKOBOr0 abo HEHANEXHOro nepekasy 3 BUHWU BbaHky, akiwo KnieHT/[epxaTenb HesiaknaaHo
NoBiAOMMB NPO NNATHKHI onepaLii, Wo HUM He BUKOHYBANUCS, MiCNs BUSIB/IEHHS NMOMWUITKW HEraiHO BiAHOBMTM 3a/IMLLIOK KOLITIB Ha paxyHKy
[10 TOrO CTaHy, y SIkOMy BiH 6yB nepes BUKOHaHHSM L€l onepalii.

baHk y pasi nosigomneHHst KnieHTom/[ep>xaTenem npo HesaBepLleHy onepaito 3 YHECEHHS KOLWTIB Yepe3 MnaTiKHi NpucTpoi
6aHKy-eMiTeHTa Ha paxyHKW, BigKpUTI B 6aHKy-eMiTeHTi, nicns nogaHHs KnieHtom/[epxaTteneM baHky BignoBigHOrO AOKYMEHTa, L0
NiATBEPMKYE 3AIMCHEHHS L€l onepalii, HeramHo 3apaxoBYyeE 3a3HaYeHy B LIbOMY AOKYMEHTI CyMy KOLITIB Ha BianoBigHWI PaxyHok nicns
npoBeAeHHS po3CidyBaHHS.

5.4.4. baHkK Ma€ npaBo:

5.4.4.1. [HiuitoBaTh 3MiHy Tapudis Ta MNpaBus, B NOPsiAKY, BUSHAYEHOMY UMM YHiBepcanbHWUM JOroBopoM Ta/abo MpaBunamu.

5.4.4.2. [ebetyBaTi PaxyHoK Ha cyMu BCix NpoBeaeHux epxaTenem OnepaLiii 3 BAKOPUCTaHHAM KapTKu, CyMU HapaxoBaHUX
KOMICil, Ta BCiX iHWMX 3060B'A3aHb B NMOBHOMY 06CS3i, O BUHMKAIOTb NiA Yac 06CnyroByBaHHS PaxyHKy Ta/abo 34iMCHIOBATU [OroBipHe
CnucaHHa KkowTiB 3 PaxyHky KnieHTa, y nopsaky, nepeabayeHoMy UMM YHiBepcanbHUM AOrOBOPOM Ta/abo iHWMMKM AoroBopamu,
yKnazeHuMmn Mixx baHkoM Ta KnieHToM (SIKIWO NpaBo Ha Take cnucaHHs nepeabayeHe TakuMy AOroBOpamm).

5.4.4.3. 3piiicHI0BaTM NpUMYCOBE CNNCAHHS (CTArHEHHS) KOWTIB 3 PaxyHKy KnieHTa Ha niacTaBi po3paxyHKOBUX AOKYMEHTIB Y
BMMNafKax, nependayeHnx YMHHMM 3aKOHOAABCTBOM, @ TakKoX He Mi3Hille HacTynHoro 6aHKiBCbkoro AHs nosigomMnstv KnieHta npo
HaAXOMDKEHHS NNATIXKHOI BMMOMM Ha MPUMYCOBE CMMCaHHS KOLWTIB 3 PaxyHKYy.

5.4.4.4. 3 Metoo 3anobiraHHa diHaHcoBMX BTpaT KnieHTa uM BaHKy y pasi BCTaHOBNEHHA BaHkoM akTy WMOBIpHOI
KomnpomeTauii KapTku Jepxatens, iHhopMyBaTh OCTaHHbOro 3acobamm TeneoHHOro 3B'S3Ky Mpo HeobXigHICTb 6/10KyBaHHS KapTku,
Ta, y pasi BiaCyTHOCTI TenedoHHOro 3B'a3ky 3 [lepxaTeneM i HEMOX/IMBOCTI OTPUMaHHS MOro 3roan Ha 6110KyBaHHA KapTku, BiAMOBUTH
B 06cnyroByBaHHi KapTku, 3abnokysaBluy ii. BigHoOBNeHHs o6cnyroByBaHHA KapTkuM y UbOMY BWMAAKy 3AIMCHIOETLCA HAa NiACTaBi
3BEPHEHHS Y Byab-akuiA croci6 ii JepxaTtens Ao baHky nicns 3'acyBaHHsA 06CTaBUH BUKOPUCTAHHSA KapTku.

5.4.4.5. BiamoBuTV y BUNycky KapTku abo nepeBunycky KapTku Ha HOBUIA TepMiH 6e3 06r'pyHTyBaHHA MPUUMH TaKoro
PiLLEHHS, SKLIO TakMi BUMNycK/nepeBunyck KapTku cynepeunTb YMHHOMY 3aKOHOAABCTBY YKpaiHu abo Moxe npu3BecTn Ao diHaHCOBMX
36uTKiB/ noripweHHs penyTadii baHky.

5.4.4.6. [lepegatv iHdOpPMaLilO, NOB'AI3aHY 3 HE3AKOHHUM 4YM HECAHKLUIOHOBaHMM BUKOPUCTaHHSM KapTku, a Takox 3
nopyweHHaM KnieHToM yMOB LbOro YHiBepcanbHOro AOroBopy MpaBOOXOPOHHWM OpraHaM, a TakoX dneHaM MnaTikKHUX CUcTeM.

5.4.4.7. Y Bunagky HeoTpuMaHHA B baHky BurotoBneHoi Kaptku [epxartenem npotsaroM 3 (TpboOX) MicAUiB i3 MOMEHTY
0obOpMIIEHHS BiANOBIAHNX 3asiB NPO BUNYCK KapTku/ nepesunyck/ 3amiHy KapTku, 3HuwmnTn KapTky. Mpu 3BepHeHHi KnieHTa ao baHky y
CTPOK, WO nepesuulye 3 (Tpu) Micaui nicna odopMNeHHs BiANOBIAHMX 3asB Ha BUMYCK/ NepeBUNyCK/ 3aMiHy KapTku, KNieHT 3miicHIoe
onsaTy Nocayr 3 BUNYCKy/nepesnnycky/3amiHn KapTku 3rigHo 3 Tapudamm.

5.4.4.8. 3 meTOW NigBMLLEHHS 6e3neKn BUKOPUCTaHHS PaxyHKy, BCTaHOBMOBATM A060Bi BuTpaTtHi niMiTM 3a onepauiamu 3
BMKOpPUCTaHHAM KapTku (OKpeMo Ha onepalii 3 OTpUMaHHS roTiBKMU Ta onepaLii B TOpriBenbHO-CEPBICHIN Mepexi , B TOMY YMCi, B Mepexi
IHTepHeT) Ta 3MiHIOBaTM iX B MOpsSAKY Ta Ha yMoBax, nepepbadeHux [paeBunamu baHky. BcTaHoBnioBaTM O6MeXeHHS LWoAo
obcnyroByBaHHS MnaTiXkHMX KAapTOK 3a KOPAOHOM Ta B Mepexi IHTepHeT. O6bMexeHHs Ta/abo ButpaTHi niMiTn BCTaHOBMIOWTLCS Ta/abo
3MiHIOOTbCS Y BiANOBIAHOCTI A0 PillEHHS YNOBHOBAXXEHOro opraHy baHky, Ta HagatoTbca KnieHTy 3a 3anuToMm.

5.4.4.9. 3akpuTu PaxyHOK y pasi BiACYTHOCTi onepauiii 3a PaxyHKkoM npoTaroM 3 (TpbOX) pOKiB Mocninb (KpiM onepauii,
iHiLiioBaHMX BaHKOM), SIKWO HA HbOMY BIACYTHIW 3a/MLLOK MPOLIOBMX KOWTIB. Mpu UbOMy Aist BCiX KapTOK MPUMUHSETLCA 3 MOMEHTY
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3aKpuTTA PaxyHKy. 3a HasBHOCTi 3anMLLKy KOWTIB Ha PaxyHKy KnieHTa, BOHM nepepaxoByloTbCs Ha paxyHOK 3 06niky 3aboproBaHOCTi
BaHKy 3a HeajitouMMn paxyHKamy Ta 3a BUMOroK0 nepefatoTbes KnieHTy y nopsaaKy, BUSHAaYeHOMY YMHHWUM 3aKOHOAABCTBOM YKpaiHu.

5.4.4.10. OrtpumMysaTu Big KnieHTa niaTBEpAXEHHS 3aNMLLKIB KOWTIB Ha PaxyHKy/ax KnieHTa cTaHOM Ha 1 Ci4HsS NOTOYHOro poKky
(Hapani B pamMkax po3ainy V uporo YHisepcanbHoro gorosopy — «[MiaTeepakeHHs KnieHta»).

CTOpOHWM [OMOBUUCH, WO NMpU HEOTPUMaHHI BaHkoM npoTarom civHa MigTeepaxeHHs KnieHTa LWwoAo 3anmiiky KowTis Ha 01

CiYHs, BiANOBIAHWUI 3anMLWOK KOWTIB, iHpopMaLis npo skuit 6yna HagaHa KnieHTy BaHkoM, BBaXA€ETbCs NiaTBEpAKEHUM KnieHTOM.

5.4.4.11. [ns 3[iliCHEHHS KOHTPOMIO SIKOCTi 06CNyroByBaHHS Ha CBill po3CyA BECTM 3BYyKO3anuc TenedoHHUX po3MOB 3
KnieHTom/ep>xaTenemM npu MOro 3BepHeHHi A0 baHKy, npu 3BepHeHHi cniBpobiTHUKIB BaHky Ao KnieHTa/depxatens KapTku, a Takox
BMKOPUCTOBYBATV 3BYKO3anucC AN NiATBEPMKEHHS (aKTy Takoro 3BepHeHHs. MNpueaHaHsam Ao YHiBepcanbHOro AoroBopy KnieHT Hagae
BaHKy 6e3BiAKIMYHY MMCbMOBY 3roAy Ha 3A4IMCHEHHS! Takoro 3ByKO3anucy.

5.4.4.12. BukopuctoByBat KowTu KnieHTa Ha PaxyHKy, rapaHTyioun npu uboMy KnieHTy npaBo 6e3nepewkoaHoro
PO3MNOPAMKEHHS HUMM 3riAHO 3 UMM YHiBepcaibHWM AOrOBOPOM.

5.4.4.13. B 0AHOCTOPOHHLOMY MOPSAKY 3MiHioBaTV Tapudwu, Mpasuna abo ymosu 06cnyrosyBaHHsA PaxyHKy, BCTAaHOBNEHI UMM
YHiBepcanbHVUM A0roBOpoM (30KpeMa, 3anpoBamiXXyBaTh HE3HWKYBaHUIA 3a/MLLOK), 3 NOBIAOMNEHHAM Npo Le KnieHTa He nisHilwe, Hix 3a
30 kaneHAapHUX AHIB A0 BCTYMY 3MiH Y CUNy LWASIXOM ony6nikyBaHHSM Npo Te Ha odiuiiHoMy caiTi baHky abo Ha iHdopMauiiHoMy
CTeHAi y NpuMileHHsX BigaineHb baHky.

5.4.4.14. Tpusynuuutn pito Kaptky, pekinbkox abo Bcix KapTok y 6yab-akoMy 3 nepeniyeHnx Hux4ye BuMnagkie 3
noBiAOMNEHHAM npo e KnieHTa no TenedoHy:

. Y pasi BUSIBNIEHHS HE3aKOHHOro BUKOPUCTaHHS KapTkv abo BiporigHOi 3arpo3n He3akoHHOro BUKOPUCTaHHA KapTku, B TOMY
yucni B pasi oTpuMaHHs iHgopmadii npo ue sig MIMC;

. y pasi nopyweHHs KnieHToM Ta/abo [lepxatenem kapTku yMOB LibOro YHiBepcasbHOro 4oroBopy;

. y pasi BUHWMKHEHHS HecaHKuioHoBaHOro osepapadTy 3a PaxyHkomM;

. y BUMNagKax, siki nepeabayeHi 3aKoHOAABCTBOM, LLO Perysitoe NUTaHHS (PiHAHCOBOro MOHITOPUHIY, B TOMY YKCHi, SIKWO baHk
Ma€ nifo3py LWOAO TOro, Wo nnaTixHi onepauii KnieHta MoxyTb 6yTW noB’a3aHi 3 neranisaui€to (BiAMMBaHHAM) AOXOAIB, OAepXaHWUX
3/I04VMHHUM LINAXOM, abo (iHaHCyBaHHSM Tepopu3My abo (iHaHCYBaHHSIM PO3MOBCIOMKEHHS 36pOi MacoBOro 3HMULLEHHS, BiANOBIAHO A0
BMMOI 3aKOHOJABCTBa YKpaiHu;

. B iHWMX BUMagKkax, nepeabayeHnx UM YHisepcanbHUM AOroBOpOM abo 3aKOHOAABCTBOM YKpaiHu.

5.4.4.15. BigHosuTu pito Kaptku (KapTok), wo 6yna npusynuHeHa 3rigHO 3 nignyHkTom 5.4.4.14. uboro YHiBepcanbHOro
[I0roBopy, Y pasi yCyHeHHs1 06CTaBWHM, WO CTana NiaCcTaBolo ANs TaKOro NPU3YNUHEHHS.

5.4.4.16. [llepenaBaT NPaBOOXOPOHHWUM opraHam Ta/abo MMC Ta/abo uneHam MMC Ha ix odiuiiHWii 3anuT iHdbopMaLiio,
NoB'A3aHy i3 HE3aKOHHWUM BUKOPUCTaHHSM KapTku, a TakoX 3 MOopyleHHAM Oyab-akum 3 [lepxartenis yMOB LbOro YHiBepcanbHOro
[OrBOOPY, B TOMY 4YMCAi y BUMagkax, Konu us iHdopMalis cknagae 6aHKiBCbKy TaeMHMUO. LLloao po3kpuTTst 6aHKiBCbKOI TaEMHMUI
NPaBOOXOPOHHMM Ta iHLWMM YNOBHOBa)EHMM OpraHaM YKpaiHu baHK KepyeTbCs NopsakoM, BUKIAAEHUM y CT. 62 3aKkoHy YkpaiHu «[po
6aHKu i 6aHKIBCbKY AiSiNbHICTb>.

5.4.4.17. [lepeaaBaTi B KOHTPOJIOOYUMIA OpraH B e1eKTPOHHOMY BUrAsai iHdopMaLiio Wwoao onepauii BiakpuTTs abo 3akpUTTS
paxyHkiB KnieHTiB-nnaTHWKIB NoaaTKiB.

5.4.4.18. 3ynuHATM nNnaTixkHi onepadii, sKi MOXyTb 6yTW MoOB'A3aHi 3 feranizauieto (BiAMMBAHHAM) AOXOAIB, OAepXaHWX
3/TI04MHHUM LNAXOM, abo (iHaHCyBaHHSM Tepopu3My abo (iHaHCYBaHHSIM PO3MOBCIOMKEHHS 36p0oi MacoOBOro 3HMULLEHHS, BiANOBIAHO A0
BMMOI 3aKOHOAABCTBA YKpaiHu;

5.4.4.19. Ha uac BCTaHOBfIEHHSI MPABOMIPHOCTI Mepekasy 3ynWHATM 3apaxyBaHHS KOWTIB Ha PaxyHok KnieHTa y pasi
HaZIXOMKEHHS BiA 6aHKy-iHiLiaTopa NOBIAOMMIEHHS NPO HEHANEXHWUI nepekas KowTiB abo cnucaTty 3 PaxyHky KnieHTa BXe 3apaxoBaHi
KOLUTW 3@ TaKUM HEHaNeXHUM nepexkasoMm.

5.4.4.20. He BiaWKOAOBYBATH KOLUTK MO NPETEH3iAM KnieHTa 3a onepauisiMi no PaxyHKy, iHiliioBaHUMM 3@ A0MOMOroto KapTok,
y 6yab-sKOMY 3 TaKvX BUMNaAKiB:

o [peTeHsia KnieHTa He Haailiae Ao BaHKy HeranHo mnicna BUKOHaHHS NaTKHOI onepauii;

e  KnieHT ckacyBaB abo 36inbWwKnB 4060BI NiMITU Ha NPOBeAEHHS NNAaTKHOI onepaLii 3 KapTkoto abo iHLi o6MexeHHs 6e3neku,
METa SIKUX 3HU3UTU PU3MK MOXIIMBUX LLaXpalicbknux onepaLii (y nopsiaky, nepeabayeHoMy UMM YHiBepcanibHUM AOFOBOPOM);

e  KnieHT He noBepHyB Y baHk KapTky, Mo skl BUCTaBMB NPETEHS3Ito;

e KnieHT He 3a3HaumMB y 3asiBi HOMep Aitoyoro MobinbHOro TenedoHy, dakciB, aapecy eneKkTpPoHHOI nowT, abo Hagae baHky
NMCbMOBE NOBIAOM/IEHHS MPO BiAMOBY Bifl OTPMMaHHA nocnyr GSM- banking, npo 3ailicHeHi onepalii 3 BUKOpUCTaHHsAM KapTok,

. 3a pe3ynbTaTaMy NPOBEAEHOr0 po3cniayBaHHs, baHK Mae iHdopMauito, sika MoXe CBig4MTM Npo Te, Wwo KnieHT cam cnpusie
NPOBEAEHHIO NNATIKHUX onepaLin.

5.4.4.21. baHK 3ynuHsie BUAATKOBI onepaLii 3a paxyHKoM KnieHTa y BUnagKy HasiBHOCTI iHopMalLlii, Lo CBiAYNTb NPO MOXMBICTb
LIaxpancbKmX Ail, Wo/A0 3aBO0AiHHS/cnpo6u 3aBonoAiHHA rpoloBuMK KowwTamu KnieHTa. Takoto iHdopMaLlieto Moxxe 6yTu nncT KnieHTa
NpO BYMHEHHS LIAXpaicCbKux i Ta/abo peecTpauisi B EAMHOMY AEPXKBHOMY PEECTPi A0CYAOBMX PO3CAiAyBaHb CMpaBu Mpo LUAXpanchbKi
il BioHocHo KnieHTa Ta/abo HasBHOCTI B baHKy BMOTMBOBAHOI Migo3pu, WOAO Cnpobu/HasiBHCTI LWaxpaicbKux Ail WoAo MaiiHa/KowTiB
KnieHTa. 3ynuHeHHs onepaLuiii BiAbyBaeTbCA B A€Hb OTPUMaHHA BaHkoM Takoi iHdopMaLii wnsxoM 6110KyBaHHA 06/iKOBOroO 3anucy B
cucteMi «IHTepHeT-baHk «icON business» Ta/abo kntoyiB eneKTpoHHO-LMMPOBOro NiANUCY KITiEHTA, a TaKOX 3a BUMOroto KnieHTa camoro
paxyHKy.

BigHoOBNeHHs onepauii No paxyHKy KnieHTa BiabyBa€TbCs MiCNs YCYHEHHS 3a3Ha4yeHuX Bulie O6CTaBMH, WO 6ynn MPUUMHOIO
3yNMUHEHHS onepaLiii No paxyHky KnieHTa.

5.4.4.22 BaHK Ma€ NpaBo BiAMOBUTUCA B NpoBeaeHHs (iHaHCOBMX onepauii (06cnyroByBaHHsA) y pasi, konu KnieHT 3a 3anntom
BaHKy o0 YTOYHEHHs iHdopMaLii Npo knieHTa He noaas BianosiaHy iHdopMauito (odilifHi AOKYMEHTM Ta /abo HaNEXHWUM UYMHOM
3aBipeHi ix konif).

5.4.5. BignosiganbHicTb CTOpiH:

5.4.5.1. CTOpPOHM HECYTb BIANOBIAANbHICTb 3@ HEHANEXHEe BUKOHAHHSA CBOIX 060B'A3KiB, NepeabaveHnx UMM  YHiBepcanbHUM
foroBopoM. KoxHa 3i CTopiH 3060B’f3aHa y MOBHOMY 06Csi3i BigwkoAyBaTW iHWIiM CTOpOHi 36WMTKM, 3aBAaHi MOPYLUEHHSM LbOro
YHiBepcanbHOro orosopy.

5.4.5.2. KnieHT Hece NOBHY BiAMNOBIAANBHICTb 3@ MOX/IMBI BTPaTW KOWTIB Ha PaxyHKy BHacnigok komnpomeTauii KapTku:

- 33 MOXJMBI BTPaTK KOWTIB Ha PaxyHKy 4O MOMEHTYy noBigomneHHs baHKy mpo HecaHKuioHOBaHi onepauii Ta /abo BTpaTy/
KpaaixkKy KapTku.
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-y pasi aKwo [lepxaTenb BiaMiHMB abo 3MiHWMB BCTaHOBNeHi baHkoM ao6osi NiMiTM abo iHWi obMexeHHs 6e3nekn, MeTa SKUxX
3HU3UTM PU3MK MOXJIMBUX LUAXPaNCbKMX onepauiit A3BiHkoM Ao KoHTakT ueHTpy baHka abo HaaaB BianoBiaHy 3asBy Ao BinaineHHs baHky.

- y pasi BiAMOBM B HaAaHHi baHky iHdopMaLii Npo cBOi KOHTaKTHI Aitoyi HoMepu TenedoHiB, akcis, aapecy eneKTPoHHOI NoWTH,
HaflaHHS HeOCTOBIPHOI iHOPMaLlii MPO KOHTAKTHI Ajtoun HOMepn TenedoHiB, hakciB, agpecu eneKTpoHHOI NowTk abo HeCBOEYACHOMO
NOBIAOMMIEHHA MPO 3MiHY KOHTaKTHMX AitloumMx HOMepiB TenedoHiB, (akci, aapecn eneKTPOHHOI MOLTW, @ TakoX Yy pasi BiAMOBU Bif
KOpUCTyBaHHS nocnyroto GSM-banking.

3a pesynbTaTaMu NpoBeAeHOro po3cnifyBaHHsl, baHk Mae iHdopMauito, sika Moxe ceigunTh npo Te, wo KnieHT cam cnpuss
npoBeAeHHIO MNaTXKHOI onepadii.

5.4.5.3. BaHK He Hece BignosifanbHOCTi nepea KnieHTOM 3a cynepeyku, Wo MOXYTb BUHUKHYTU MiX [epxaTtenem KapTku i
ToproBuem/6aHKOM, WO NpUMMaEe KapTKy (3a KOHMIKTHI cuTyauii, WO MOXYTb BUHUKHYTW Y 3B'S3Ky 3 BiAMOBO [epxaTtento B Npuinomi
KapTkv ans onnatu ToBapiB (pobiT, mocnyr) y TOprosuiB), a TakoX 3a BuTpaTHi niMiT Ta obMeXeHHs y BMKOpUCTaHHi KapTok, Lo
BCTaHOBJIEHi TPeTiMM 0cobamu, sKi MOXYTb NOpYLLYBaTW iHTepecn [lepxaTenis.

5.4.5.4. baHK He Hece BianosiganbHOCTI nepen KnieHTOM 3a cuTyauii, WO 3HaXoAATbCS MO3a MOr0 KOHTPOSEM, SIKLIO
nopyLieHHst baHkoM LbOro YHiBepcasbHOro AOroBOPY CTano HaciAKOM TexHiYHMX 360iB y poboTi anapaTHUX i nporpaMHmx 3acobis, sKi
3abe3nevyloTb NpoBeaeHHs onepaliit 3 KapTkamu (BiAKIHOUYEHHS/YLIKOAXKEHHS eNeKTPOXUBEHHS | Mepex 3B's3ky, 3601 nporpamMHOro
3abe3neyeHHs MpoLecUHIoBOro LEHTPY, TeXHIYHI 3601 y poboTi kaHanis 38’a3ky MIC i iHWi cuTyauii), ki cTanucs He 3 BUHK baHky.

5.4.5.5. CTpok No30BHOI AaBHOCTI MO BUMOrax npo CTArHeHHs 6yab-sKkoi 3a60proBaHOCTi Ta HeyCTOWKW (LTpadHUX CaHKLUiN
Ta NeHi) BCTaHOBMIOETbCS CTOpPOHaMu TpuBanicTio 5 (M'aTb) pokiB.

5.4.5.6. Y Bunaaky npunuHeHHs Aii [lonaTtkoBoi MNnaTiXHOI KapTkW, BperynioBaHHs diHaHCOBUX 3060B'A3aHb Mix BaHkoM i
KnieHTOM no onepalisix, NpoBeAEHUX 3 BUKOPUCTaHHAM KapTku, 3A4iCHIOETLCS Micns 3akiHueHHs 45 (copoka n'saTv) AHIB 3 AaTW nepepadi
Takoi [lonaTtkoBsoi MnaTixHOI KapTkn B baHk abo 3akiH4eHHst CTPOKY Aii KapTku, siKwo BoHa He 6yna noeepHeHa B baHk.

5.4.5.7. CTOpOHM 3BiNbHAIOTLCS BiA BiANOBIAANIbLHOCTI 3@ HEBUKOHAHHSA abo HeHaneXHe BUKOHAHHS CBOIX 3060B'S3aHb 3a MM
YHiBepcanbHMUM [OroBOpPOM, SKIO Take HeBWKOHaHHS 6yno BukIMkaHe obcTaBuHaMu HenepebopHoi cunn  (hopc-MaxopHUMU
o6cTaBMHaMm), B TOMY YMCi CTUXIMHUMU SIBALLLAMW, BOEHHUMU [isIMM, aKTaMW OpraHiB Aep>xaBHoi Bnaau. MNpo HacTaHHs Gpopc-MaxxopHUX
06cTaBuH CTOPOHW MOBMHHI NpoiHOpMyBaTU oaHa OAHY Y 6yAb-IKMIN AOCTYMHMIA cnoci6 3a agpecamu (MOLWTOBUMU Ta €NEKTPOHHUMM)
Ta/abo 3a TenedoHMM HOMepoM, BkasaHuWM KnieHToM y 3asBi. IHdopMaLUis NOBMHHA MICTUTV AaHi Npo xapakTep 06CTaBWH, a TaKoX
MPUUMHHUIA 3B'A30K MiXK 06CTaBMHaMM Ta BUKOHaHHA BaHkoM Ta KnieHTOM cBoiX 3060B f3aHb 3@ UMM YHiBEpCanbHUM [OrOBOPOM Ta
Mpasunamu Ta NiaTBEPAXYBaTUCS TOProBO-MPOMMUCIOBOIO NanaTol YKpaiHu.

5.4.5.8. BaHK He Hece BiAMNOBIAANbHOCTI Y BUNAAKY:

- TEXHIYHMX NOMWJIOK Ta 3aTPMMOK i Yac nepegadi iHpopmauii y Burnaai SMS-nosigoMeHb, WO BUHUKIN HE 3 BUHU baHkKy;

-HaBMUCHOro Ta/abo HeHaBMMCHOrO PO3roMoLLEHHS, HeHanexHoro 36epiraHHs [epxaTtenem/KnieHToM nepcoHanbHoi iHdopMaLii,
L0 MOXe 6yTN BUKOPUCTaHa TPETiMM 0co6aMm s 3ailMCHEHHS] HeCaHKUIOHOBaHMX onepalLliii.

5.4.5.9. Y BMnNaaKy iHiuitoBaHHS KnieHTOM ciHAHCOBMX Onepauii 3a paxyHKOM, siKi MIiCTATb 03Haku, nepeabayeHi ctattamm 15
Ta/abo 16 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTwugito neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXKAHWUX 3/TOYMHHMM  LUSISIXOM,
¢hiHaHCyBaHHIO Tepopu3My Ta (hiHAaHCYBaHHIO PO3MOBCOMKEHHS 36poi MacoBoro 3HuMeHHs» N21702-VII Big 14.10.2014 p. 3i 3MiHaMu Ta
[OMOBHEHHSIMM Ta/abo nignsraioTb 3yNUMHEHHIO Ha MiACTaBi YacTUHM N'sToto cTaTTi 17 3akoHy YkpaiHn YkpaiHu «lpo 3anobiraHHs Ta
npoTuaito neranisauii  (BiAMMBaHHIO) [AOXOAIB, OAEPXAHUX 3/IOYMHHMM LWASIXOM, (iHaHCYBaHHIO Tepopu3My Ta (iHaHCyBaHHIO
PO3MOBCIOAKEHHS 36p0oi MacoBoro 3HuLeHHs» N21702-VII sia 14.10.2014 p. 3i 3MiHaMM Ta JONOBHEHHSIMM, BaHk Mae npaBo yTpuMaTh 3
KnieHTa wtpad y po3mipi 30% (TpuausTb BiACOTKIB) BiA 3a/MLIKY FPOLWOBUX KOLITIB, IO 3HAXOAATbCS Ha UbOMY X PaxyHky KnieHTa
CTQHOM Ha MoYaToK OMepaLiiHOro [AHs, HacTYMHOro 3a OCTaHHIM AHEM B SIKOMY [isfio pilleHHs1 [epxaBHoi cnyx6u diHaHcoBOro
MOHITOPUHIY YKpaiHu, o0 06MeXeHHs 3AilCHEHHS onepaLiit 3a PaxyHkoM KrieHTa.

3a3HaueHui Wwrpad cnaavyeTbest KnieHToM npoTarom 1 (oAHOro) onepauitHoro AHS, HaCTYMHOro 3@ OCTaHHIM AHEM B AKOMY AisiNo
pilleHHs [epxaBHol cnyx6u hiHaHCOBOro MOHITOPUHIY YKpaiHu, WoAo 06MeXeHHs 3AilCHEeHHS onepaLii 3a PaxyHkoM KnieHTa abo baHk
Ma€ npaBoO B MOPsSAKY [OrOBiPHOrO CrnMCaHHS (MeMopianbHUM OpAepoM) yTpuMmaTu cyMmy wTpady 3 PaxyHky KnieHTa, a KnieHT
NpUEAHAHHSM A0 AAHOMO YHiBepcasibHOro A0roBopy Aopyyae baHKy 34iMicHI0BaTU Take AOrOBipHE CNCaHHA 3 PaxyHKy KnieHTa Ha KopucTb
BaHky.

CTOpOHK Moroannu, Wo nepeadadeHnin y LboMy MyHKTI OroBOpY WTpad MoXe 6yTy 3aCTOCOBaHMI SIK OKPEMO, Tak i pa3oM i3:

- OJHOCTOPOHHbLOHO BiAMOBOI BaHKy Bil MPOAOBXEHHS AiNI0BMX BiAHOCUH 3 KNiEHTOM, 3aKpUTTSIM paxyHKY /po3ipBaHHAM [JoroBopy
npo HafaHHs baHKiBCbKOro NpoayKTy/Mocnyru BianoBiAHO A0 YMOB, BUKIAaAEHUX Y YHiBepcanbHOMY AOroBOpi;

- BiAMOBOIO baHKy Big npoBeaeHHs1 hiHaHCOBOI onepadii BignoBiAHO A0 YMOB, BUKMIAAEHWX Y NYHKTI 5.4.4.22 YHiBepcanbHOro
[0roBopy.

5.4.5.10 Y BMMagKy TMMYAcOBOrO 3YMMHEHHS onepauii no paxyHky KnieHta, wo nepeabadeHe n. 5.4.4.21. paHoro
YHiBepcanbHOro gorosopy, baHk He Hece BiANOBIAANbHOCTI 3@ CBOEYACHITL PO3paxyHKiB KnieHaTa 3 KOHTpareHTamu.

5.5. Y Bunaaky 3akputtsa PaxyHky KnieHTa uei YHiBepcanbHuii OoroBip BBaaeTbcss CTOpPOHAaMM po3ipBaHMM LIOAO TakKoro
PaxyHKy 3 MOMEHTY IOro 3akpuTTs, a [OroBip npo BiaKpWUTTS Ta 06CIYroByBaHHS MOTOYHOMO PaxXyHKY 3 BMMYCKOM KOPrOpaTMBHUX
NNATDKHUX KapTOK MPUMUHSIE CBOKO Ait0, MpU LbOMY YK/MaZ4aHHS Ha niagnucaHHa 3asiBu Npo po3ipBaHHA [loroBopy Mpo HagaHHS
BaHKiBCbKOro NpoAayKTy/nocnyru He BUMara€TbCs.

PO3AIN VI. NOPSAAAOK TA YMOBU HALAHHSI BAHKOM MOCJ/YI EKBAAPUHIY
MO OMEPLIAX 3 KAPTKAMM, 3AINCHEHUMUN B MEPEXXI TOPrOBLSA

L{edi po34in perysitoe B3aEMOBIAHOCHHM MK TOProBLEM | BaHKOM 3 MPOBEAEHHS 1/1aTEXIB | PO3PaxyHKIB 3a [TIaTKHUMU KapTKamu
BIAMOBIAHNX M/IATKHUX cucTeM B POS-TEpMIHAIax baHKy, BCTAHOB/IEHNX B TOProBuX To4YKkax Toprosus.

6.1. 3aranbHi NONOXKEHHS:

6.1.1. ToproBeLb NPUERHYETLCA A0 YHiBEpPCaNbHOro AOroBOpPY LWASXOM NOAAHHS 3asiBUM MO NPUEAHAHHS A0 YHiBEpCanbHOro
[IOroBOpY Npu HafaHHi BaHKoM Mocnyr ekBapuHry no onepauisM 3 kapTkamu (JoaaTtok N212 o aaHoro YHiBepcanbHoro [lorosopy) Ta
odopMneHHs i nignucaHHa Kaptku Toprosus Ha BcTaHoBneHHs POS-TepmiHany (JopaTtok N211 go paHoro YHiesepcanbHoro [loroesopy),
L0 CBiAYMTb MpO 3rofly Ha NpUIHATTS Npono3uuii baHka Ha yMOBax 3a3HadyeHux B YHiBepcaibHOMY AOroBopi. MlianvMcaHHsaM 3asBu npo
NpUEAHAHHS A0 YHIBEPCANbHOro AOroBOPY NpW HaAaHHi BaHKOM Nocnyr ekBalpyHry no onepauisM 3 kapTkamu Ta KapTku Toprosus Ha
BCTaHOBNEHHs POS-TepMiHany, ToproeeLb NiATBEPAXYE, WO BiH 03HAWOMMEHMI 3 YMOBaMM YHIiBEPCANbHOrO AOrOBOPY, MPUIAHSB MOro
yMOBM 6€3yMOBHO Ta B MOBHOMY 06cs3i, NpuUIHSB Ha cebe 3060B'A3aHHS AOTPUMYBATUCh iX Ta 3rofeH 3 yKIaaHHAM 3 baHkom
YHiBepcanbHoro 4oroBopy. 3asiea Npo NpuUeAHaHHS A0 YHiBEPCaNbHOro A0roBopy Npv HagaHHi baHKoM NoCNyr eKBaMpUHry Mo onepauisaMm

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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3 kapTkamu, KapTka ToproBus Ha BCTaHoBneHHs POS-TepMiHany Ta ueit YHiBepcanbHWii forosip pa3oM, B pamkax po3ainy VI uboro
YHiBepcanbHOro AoroBopy, cknagatoTb [Jorosip eKBanpuHry.

6.1.2. Ha niacrasi yknageHoro 3 baHkoM [oroBopy ekBavipuHry Toproseup npuiimae MK go onnatv 3a ToBapu, po6otu Ta
nocnyrn, a baHk 3abe3nevye 06pobKy eneKTPOHHUX [AOKYMEHTIB Ta MepepaxyBaHHS KOWTIB Ha paxyHOK TOprosus Mo onepauisx,
nposeaeHnx 3 BukopuctaHHaM MK signosiaHnx nnatikHUX cuctem B POS-TepMiHanax, BCTaHOBNEHWNX B TOProBMX TOYKax TOProsus 3rigHoO
yMOB [JOroBOpY eKBalpuHry.

6.1.3. TexHiuHui ekBanpuHr no POS-TepmiHanax baHky, niakntouennx ao ML «MPOKAPA» 3pjiicHioe BaHk.

6.1.4. 3a HafjaHHs nocnyr Toproselb cnfadye baHKy KOMicCilo, nnaTy, iHWi nnaTexi, 3a3HadveHi B 3asBi Npo NpUEAHaHHSA A0
YHiBepcasnbHOro A0roBopy Npy HagaHHi baHKoM MOCyr eKBalpuHry Mo onepawisM 3 KapTkami.

6.1.5. 3a HegoOTpMMaHHs YMOB Ta 0bcsriB onepaliii, 3asBneHnx B KapTui Toproeus Ha BcTaHoB/eHHs POS-TepMiHany, baHk

Mae npaeo 6e3 A0AaTKOBOro NOropkeHHs 3 ToproeueM 3MiHUTU po3Mip KoMicii Ta/abo nnatu 3rigHo 3 yMoBaMu 3asiBM NPO MPUEAHAHHS
[0 YHiBEpCanbHOro A0roBopy Npu HaaaHHi BaHKOM Nociyr ekBapyHry No onepaisiM 3 KapTKaMu.

6.1.6. 3MiHa yMOB 06C/yroByBaHHS, WO He 6ynn nepebayeHi ymoBaMu [JOroBopy eKBapuHry, 3AiNCHIOETLCS 3@ 3rofoto
CTopiH Ha niacTaBi yknagaHHs (MianNMcaHHA) yNOBHOBaXXEHUMW npeacTaBHWkamMu CTOPIH Ta CKpinneHHs nevatkamu baHky Ta Toprosus
(3a HasBHOCTI NevaTkun y ToproBus Ta Yy pasi ii BUKOpUCTaHHi) 3MiH A0 3asBM Npo NPUMEAHAHHSA A0 YHiBEPCAnbHOro A0roBOPY MpY HaAaHHI
BaHkoM mocnyr ekBalipuHry no onepadisim 3 kapTkamu (JogaTtok N212.1. fo AaHoro YHiBepcansHoro JJorosopy).

6.1.7. Micns yknagaHHs JoroBopy ekBavipuHry, TOproBLIO 3a akTOM npuiioMy-nepeaadi nepegaetscst POS-TepMiHan (M) Ta
3a HeobxigHocTi PIN-Pad (aani — ObnagHaHHs abo POS-TepMiHan) y po6oyoMy (HaneXxHoMy) cTaHi. Y pasi HeoAaHOpa3oBMX Nepeaay
ObnagHaHHs Mix baHkoM Ta ToprosueM, MO KOXHIl Takili nepefadi 0popMIIOETLCS OKPEMUIN aKT NPUMOMY-Niepeaayi.

ObnafHaHHS y NOLWKOAKEHOMY/31aMaHOMy (He HaneXHoOMy) CTaHi nepeaaeTbes Mk ToproBueM Ta baHKOM 3a akToM npuiomy-
nepefavi ObnagHaHHs, sike 3HaX0AWTLCS Y HEHANEXHOMY CTaHi. B akTi npuiioMy - nepeaadi 3a3HavaeTbcs CcTaH ObnagHaHHs, skui fae
niACTaBW BBaXaTW MOr0 HEHANEXHWUM (MOLUKOAXKEHUM/3/1aMaHUM).

6.2. 060BSI3KM CTOPiH

6.2.1. BaHk 3060B'A3aHMUIA:

6.2.1.1. 3abe3neyyBaTi aBTOpPM3aLlilo | 3apaxyBaHHs KOLWTIB Ha paxyHOK ToproBus no onepawisx, NpoBeAeHNX 3 BUKOPUCTAHHAM
MK, a Takox HagaBaTy ToproButo HeOOXiAHI KOHCYNbTaLil.

6.2.1.2. 3aiicHI0OBaTH BiALWKOAYBaHHS CyM onepaLii, Lo NPOMLWM B TOProBMX Toukax Toprosus 3 BUkopUcTaHHsM MK i no skux
6ynu BignpasneHi 3BiTHI AaHi (BUKOHaHO H6anaHcyBaHHs POS-TepMiHany) Ao 23:59 (3a KuiBcbkuM 4acoM) 3BiTHOTO AHSI, B CTPOK HE Ni3Hille
HacTynHoro 6aHKiBCbKOro AHs 3 AHS NpoBefeHHst 6anaHcyBaHHs POS-TepMiHany, BiAnoBiaHO A0 YMOB AaHOro po3AiNny YHiBepcanbHOro
[I0roBopy.

6.2.1.3. Ha nepLuy nMcbMoBY BUMOrY HaaaBaT TOpProsLI0 BUMWUCKKU MO NPOBEAEHNX onepauisax y BcTaHoBneHnx POS-TepMiHanax
3rigHo [JoroBopy eKBaWipuHry.

6.2.1.4. MNpoBoAMTM HaBYaHHS nepcoHany (kacupis) Toprosus npasunam npuiomy MK go onnati, NpoBeAeHHIO aBTopu3allii,
npoueaypi 06MiHy Ta NOBEPHEHHSI TOBapy, OnjayeHoro 3a gornomoroto MK, 03HalloMuTU 3 nigctaBamMu Anst BigMoBM B npuitomi MK, 3
o3Hakamu cdanblumemx MK, npoueaypoto BunydeHHs Takux MK, a Takox MK, siki BUKOPUCTOBYHOTLCS TPETIMM 0cobamm (He [epxaTensamu
MNK), 3rigHo Joaatky N210 go aaHoro YHiBepcanbHOro AoroBopy, Ao noyatky poboTtu nepcoHany Toprosusi 3 POS-TepMiHanoM, a Takox
CBOEYACHO MOBIAOMATM TOProBLO OHOBMEHY iHdopMaLito, 3a3HadeHy y Jogatky N2 10 fo gaHoro YHiBepcanbHOro 4oroBopy.

6.2.1.5. [puitHaty Big Toprosus B kacy BaHky MK, BUydYeHi B TOpros.iii Touli Toprosus, pasoM 3 onucoM B 4 (YOTUPLOX)
npuMipHMKax. BukoHaTu BignoBiaHi BiAMiTkM B onuci i nepegat 1(0AMH) NpuMipHMK onucy ToproButo.

6.2.1.6. [osigomnsTv Toprosus NPo BCi 3MiHK, NOB'AI3aHi 3 pekBiauTamMm baHky, npoTaroMm 5 (n'sTn) pobounx AHIB 3 MOMEHTY
HaCTaHHS TakUX 3MiH, OAHUM i3 WsXiB, nepeadaveHunx y n. 2.7.1.3. uboro YHiBepcanbHOro 4oroeopy.

6.2.1.7. BUKOHYBaTU CEPBICHO-TEXHIYHE 06CNyroByBaHHs POS-TepMiHanis, 3'eaHyBabHUX KabeniB (Lo BXoASTb B koMnnekT POS-
TepMiHasny), 6/10KiB XWUBMEHHS, CBOEYACHO 3abesnedyBaTv TOProBuUs HEOOXiAHMMM BUTPAaTHUMKU MaTepianamu, a TakoX 3AiCHI0BATU
pernaMmeHTHO-NpodiNakTUYHi poboTH, SKi BKIKOYaOTb B cebe:

- TecTyBaHHs1 POS-TepmiHany (iB);

- YCYHEHHS HE3HaYHMX AedeKTiB, WO BUHMKAOTb B NpoLeci BUKopucTaHHs POS-TepmiHany (is);

- nepeBipka ApyKyto4yoi cuctemm POS-TepmiHany (iB);

- nepeBipKa BiACYTHOCTI MexaHiYHuX ylwkomkeHb POS-TepMiHany (iB) Ta 3'eaHyBanbHMX kabenis (Lo BXoAsTb B koMnnekT POS-
TepMiHany).

MepiognMyHiCTb Ta 4Yac NPOBEAEHHSI CEPBICHO-TEXHIYHOrO ob6cnyroByBaHHS POS-TepMiHaniB y3romkyetbcs Mixk baHkoMm Ta
ToprosueM A0AaTKOBO.

6.2.1.8. BukoHyBaTu 3aMiHy ObnagHaHHS, WO nignsara€e peMoHTy, npotsaroM 10 (aecatn) poboumnx AHIB 3 MOMEHTY BUIYYEHHS
NoLKoAKeHoro/3namaHoro ObnagHaHHS 3 TOProBoi TOYkM Toprosus. BunyueHHs nowkogkeHoro/3namaHoro ObnagHaHHS 3 TOProsoi
Toukn ToproBus 3AINCHIOETLCA Ha MiACTaBi akTy NpuitoMy-nepeaadi TepMiHanbHoro O6nafHaHHs, AKe 3HaXoAUTbCS Y HEHANIEXXHOMY CTaHi.

6.2.1.9. 3abe3nedyBatn Toprosus iHdopMauielo npo AreHTa(-iB) Ta Woro(-ix) NpeacTaBHUKIB, AKi 3AINMCHIOITb TEXHIYHE
ob6cnyrosyBaHHsi POS-TepMiHany (iB), BcTaHoBneHoro (1x) BaHkoM Ha TepuTopii Toproeoi To4kn ToproBus.

6.2.2. Toproeeub 3060B'A3aHNA:

6.2.2.1. Hagat MOXMBICTb | YMOBM Ansi BCTAHOBNEHHS Ha TepuTopii Toproeoi Toukun Toproeusi ObnagHaHHs, HeobxigHoro ans
npuiiomy MK, BignosiaHo Ao JoaaTtky N211 Ao AaHOro YHiBepcanbHOro A0OroBopy.

Y pasi, aKkwo BnacHMkoM POS-TepmiHany (iB) € baHk, ObnagHaHHS BCTAHOBIOETLCA Ha TepuTopii TOproeoi Toukn ToproBust
npotarom 10 (aecsatn) poboumx AHIB Nicnsa yknaaeHHs [oroBopy ekBanpuHry.

Y pasi, gkwo BnacHnkomM POS-TepMiHany (iB) € Toproeeupb, O6nagHaHHS BCTAHOBIOETLCS Ha TepuTopii TOproeoi Toukn Toprosus
nicna yknaaeHHs [1oroBopy ekBanipuHry Ta npotarom 10 (aecatv) pobounx AHIB 3 MOMEHTY nepefadi Moro 3a akToM npuiioMy-nepeaaui
0o baHKy ang nigrotoBKn A0 YCTAHOBKM.

6.2.2.2. KoMneHcyBaTV BapTiCTb PEMOHTY/BTPaTW/KpaaiKKK, y pasi, SKLIO HaJaHe B KOpUcTyBaHHS Toprosuto ObnagHaHHs 6yae
MOLLKOIKEHO/3M1aMaHo/BUKpeaeHo/BTpaYeHo Ta/abo NpuBeAEHO B HEHANEXHWI CTaH. Y pasi, AKwo O6nagHaHHA He NiAnarae peMoHTy/He
noBepHyTo baHky, ToproBelb 3060B's3aHMIi KOMMNeEHCYBaTW BaHKy BapTicTb NpuaGaHHS HOBOro aHanoriyHoro O6nagHaHHs. BapTicTb
BiZILLKOAYBAHHS BU3HAYAETLCA Ha NiACTaBi BMCHOBKY O06C/TYyroBytOUOi CEpBiCHOI KOMMAHIi Ta paxyHKy, BUCTaBeHOro baHkomM.

6.2.2.3. MpuiiMaTty MK gk nnaTixHWii 3aci6, piBHOLIHHWI rOTIBKOBMM KOLITaM.

6.2.2.4. He ponyckaTu nepeBMLUEHHS UiH Ha ToBapu, poboTu Ta Mocnyru, WO peanisyloTbcs ToOproBueM, onnata SIKux
30ilcHIoETbCA 3a MK, Haa WiHaMy Npu roTiBKOBIM onnari.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» Cropinka 35 3 105.
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6.2.2.5. MNposoanTn onepaldii i3 3actocyBaHHAM [K Tinbkv 3 0DOPMNEHHAM AOKYMEHTIB Ha ManepoBmnx HOCisX (Cnin iMNpuHTepa,
YyeK NIaTXHOro TepMiHany i Tak Aani) B Takil KiNbKOCTI ek3eMnnsapiB, sika NoTpibHa Ans ycix y4acHWUKIB po3paxyHKiB, i/abo AOKyMeHTIB B
€1eKTPOHHiIl (opMi, nepeabayeHnx NpaBunaMmn NAATHKHUX CUCTEM.

6.2.2.6. 3abe3neunTn KOHdIAEHUiHICTb | HeposronoLweHHs iHdopMauii npo onepauii no MK Aepxatenis MK i ix nepcoHanbHMx
fAaHvx no TpaH3akuigx, Wo npoxoasTb Yyepe3 Toproeus. He BBoanTy noeHicTio HoMep MK npu ocdopmneHHi ToBapHOro Yeka. He 36upatn
nepcoHanbHux gaHux no MK Aepxatenis MK, okpiM Tux, aki BiaobpaxeHi Ha Yeky (Cnini), nianucaHomy [epxatenem MK.

6.2.2.7. MNposoautun onepadii no MK Tinbku y npucytHocTi JepxaTtens MK.

6.2.2.8. 3abe3neunTn 36epexeHHs ObnagHaHHs, HagaHoro baHkoM. MoBepHyTM HagaHe baHkoM Ob6nagHaHHS Ha neplly Moro
BUMOrY. Y pasi BUHWKHEHHSI HEeCrpaBHOCTEN/NOWKOAXKEHHS/BTpaTh/BUKpaaeHHs ObnagHaHHa noBigoMuTK Npo Ue baHK y MOMEHT ix
BUSIB/IEHHS, 3@ AOMOMOrolo A3BiHKa B KoHTakT LieHTp baHky.

6.2.2.9. [pu npwuitomi go obcnyrosyBaHHst MK 3 MeTolo onfaTv BapTOCTi ToBapiB, pobiT UM MOCNyr CyBOpO AOTPUMYBATUCh
MNopsiaky poboTw 3 MK, 3rigHo 3 JoaaTkom N210 o YHiBepcanbHoro gorosopy. He npuiimaTy MK o onnaTtv y Bunaakax, 06yMoBieHuX y
Hopatky N210 Ao YHiBepcanbHOro Aorosopy.

6.2.2.10. He ponyckatv fo obcnyroByBaHHs MK npauiBHUKIB TOProBus, siki He NMPOWLLNM IHCTPYKTaX 3 npasun npuitomy MK
[10 ONsaT, NpoBefeHHsI aBTopu3aLlii, npoueaypy 06MiHy Ta NOBEPHEHHS TOBapy, He 06i3HaHMX 3 NiagcTaBaMu Ans BiaMoBK B npuitoMi MK,
AKi BUKOPUCTOBYIOTbCA TpeTiMu ocobamu (He Jepxatenamu MK), MK 3 o3Hakamy danblumBmx Ta NpoLeaypoto BunydeHHs Takux MK
BignosigHo Ao AoaaTtky N210 YHiBepcanbHOro 4orosopy.

6.2.2.11. Y pasi 3ailicHeHHs1 B Toprosiit Touui Toprosus Jepxatenem MK onepauii noBepHeHHst ToBapy, abo npu obMiHi ToBapy
Ha TOBap MEHLUOi BapTOCTi, Y4 HEBUKOPUCTaHHS nocnyru (poboTn) / 4acTKOBOrO BUKOPUCTaHHSA Nocyru (BUKOHaHHS pob0oTu), NpoBecTy
onepauito noBepHeHHs Yepe3 POS-TepMiHan y BiANOBIAHOCTI 3 NOpsAKOM, BUknaaeHuM y lonatky N210 Ao YHiBepcanbHOro Aorosopy.

6.2.2.12. HagaBaTu 3HWXKKY Ha ToBapu, pobotu Ta nocnyru knieHTam - [epxatenam MK, emitoBaHux AT «AKB «KOHKOPA»,
SIKLLO TaKa 3HWXKKa nepeabaveHa yMoBaMu 3asiBv NPo NPUEAHAHHS 0 YHiBepcanbHOro A40roBopy Npu HafaHHi BaHKoM NOCnyr ekBapuHry
no onepawiam 3 KapkaMu. 3HUXKa po3paxoBYETbCS 3rigHO N.6.6.8. AaHOro YHiBepcanbHOro 40roBopy.

6.2.2.13. 36epiratvt CBOI NPUMIPHMKK YeKiB MPOTAroM 3 (TpbOX) POKIiB 3 AaTh iX oopMeHHs Ta HagaBaTu ix baHKy npoTsarom
2 (aBOX) 6aHKiBCbKMX AHIB 3a MepLUOtO oro BUMOrot. Y pasi BuMoru baHky, ToproBelb, TakoX Yy ABOAEHHMWI TepMiH, 3060B's3aHUI 3a
3anuToM baHKy HagaT 6yab-siKy iHhopMaLito CTOCOBHO 06CTaBMH NPOBEAEHHS Tiel UM iHWOI onepadii 3 BUKopucTaHHsamM MK, Bkaovatoum
PO3paxyHKOBI AOKYMEHTH, L0 MiATBEPAXKYIOTb Nepeaadvy npaea BNacHOCTI Ha ToBap (mocnyru).

6.2.2.14. IHdopmyBaT baHk Npo BCi 3MiHW, NOB'A3aHi 3 peksisuTamun Toproeus, B MMCbMOBOMY BUrNsiAi NPOTArOM 24 roavH 3
MOMEHTY HacTaHHS Takux 3MiH. BignosigHa iHdopMauis noBuHHa 6yTw 3acsigyeHa nNiANMCOM YNOBHOBaXeHOI ocobu Toprosus Ta
neyatkoto ToproBus (3a HasiBHOCTI y TOproBus neyaTkn Ta B pasi ii BUKOpUCTaHHSA). CTOPOHW AOMOBMANCS, WO AaHa iHdopMauia nicns
OTPMMaHHS MUCbMOBOrO MOBIAOMIIEHHSI BaHKOM, 0OPMNSETLCA 3MiHaMM A0 3asBK NPO NPUEAHAHHSA A0 YHiBEpCanbHOro AOroBopy npw
HaflaHHi BaHKOM nocnyr ekBalpUHry No onepauisM 3 KapTkamu, BignosiaHo Ao Joaatky N2 12.1 fo YHiBepcanbHOro Aorosopy.

6.2.2.15. 3gilicHioBaTV WoaeHHe 6anaHcyBaHHa POS-TepMiHany (iB) BiagnoBiAHO A0 3asBu NPO NpUEAHAHHS A0 YHiBepcanbHOro
[IOroBOpYy Npwv HaAaHHi BaHKOM Mocnyr ekBapuHry no onepawisiM 3 KapTkamu. banaHcyBaHHs POS-TepMiHany Moxe 3aiicHioBaTUCS B
aBTOMaTU4HOMY Ta (abo) B py4HOMY peXmuMi.

6.2.2.16. Po3sMillyBaTM Ha [ABepsx i B npuMilleHHi Toprosoi Touku ToproBus (B Micusx fe 3AiCHIOTbCS onepauii 3
BUKopucTaHHsaM [MK) nonirpacdiyHy npoaykuito, HagaHy baHkoM (Hakneliku, 6ykneTu 3 noroTunamMn baHky Ta NAaTKHUX CUCTEM, TOLLO),
sIka BKa3Yye Ha Te, WO B AaHMX Micusx obcnyrosytoTbest Aepxkateni MK. Y pasi posipBaHHs YHiBepcasbHOMO AOrOBOPY 3HSATU 3a3HaYeHy
nonirpaciyHy npoaykuito.

6.2.2.17. be3 y3rogkeHHss 3 baHkoM He nepepaBat POS-TepMiHan TpeTiM ocobaM i He nepemillyBaTM Moro B Micue
BCTaHOBJ/IEHHSI, sike He NepeabayeHo 3asBoto NPO MPUEAHAHHS A0 YHIBEPCasbHOrO AOFOBOPY MpU HajaHHI baHKOM nociyr ekBaipuHry
no onepawisaM 3 kapTkamu. 3a nepeaady ObnagHaHHs TpeTiM ocobam i nepemiweHHst O6naaHaHHs 6e3 norogXeHHst 3 baHkoM cnaTUTK
wTrpad 3rigHo n.6.6.7. aaHoro YHiBepcanbHoro gorosopy. Micue BcTaHoBNeHHs POS-TepMiHana (iB) Moxe 3MiHioBaTUCS TOProBLEM TiNlbKu
3a NOrofxeHHsM 3 baHkoM, Wwnsxom noaaHHs Toprosuem ao baHky [logaTky N211 no YHiBepcanbHOro 4oroBopy 3 BKasaHHsIM iHgopMaLii
LOAO HOBOro Micusi BCTaHoBfieHHs1 POS-TepMiHana (iB) Ta yknagaHHs (NignucaHHsl) ynoBHOBaXXEHUMW npeacTaBHMkamyu CTOpIH i
CKpinneHHs neyaTkammn baHky Ta Toprosus (3a HasBHOCTI NneyaTkn y TOproBus Ta B pasi ii BUKOPUCTaHHS) 3MiH 40 3asiBu Npo NPUEAHAHHS
[0 YHiBepcanbHOro [oroBopy Mpu HafaHHi BaHkoM nocnyr ekBapuHry no onepauisM 3 kapTkamu, Wwo € [Adogatkom N2 12.1 fo
YHiBepcanbHOro 4orosopy.

6.2.2.18. He ponyckatu oci6, siki He ynoBHOBa)KeHi npauoBaTy 3 MK, 10 AoKyMeHTiB Ta O6naaHaHHs, WO MiCTATb KOHMbIAeHUiNHI
BigomocTi npo HoMepu MK, iMeHa i agpecy [epxatenen MK, natv 3akiHueHHs TepMmiHy aii MK.

6.2.2.19. TepMiHOBO MOBIAOMNATM B BaHK i A0 NMpPaBOOXOPOHHMX OpraHiB Mpo BCi O6CTaBMHWM, sIKi MOXHA poO3rnsgaTy sk
NPOTUNPaBHY AiSNbHICTb WOAO BUKOPUCTaHHS [K.

6.2.2.20. Y pasi BiACYTHOCTI NpoBeaeHHs onepaLliii no POS-TepMmiHany (am) npoTaroM 2 (ABOX) MICALIB 3 AHS BCTAHOB/IEHHS B
Toprogiit Touui Toprosus abo 3 AHA NPOBeAeHHs! OCTaHHbLOI onepallii, abo B pa3i 3a60proBaHOCTI MO iKCOBaHIl WOMICAYHIN nnaTi 6inblue
2 (mBox) MicsiniB, noBepHy™M POS-TepMiHan (M) B BaHk y poboyoMy cTaHi npotsaroM 3 (TpbOX) AHIB Micnsi OTPUMaHHS BianoBigHOI
NUCcbMOBOI BUMOrK baHky. B iHwoMy Bunaaky POS-TepmiHan (1) Ta PIN-Pad (3a HasiBHOCTi) BMy4YaloTbes baHKoM criedianbHoo Kowmicieto,
Npo WO CKI3AAETLCA BiANOBIAHWIA AKT BUNYUYEHHS.

6.2.2.21. CBOeYacHO oniayyBat BaHKy KOMICiliHy BMHaropofly, ika HapaxoBYETbCA BaHKOM 3a HadaHi nocnyru, y posMipi,
3a3Ha4veHoMy B 3asBi NPo NPUEAHAHHS A0 YHIBEpPCanbHOro 0roBopy npu HagaHHi BaHKoOM NOC/yr eKBalpiHry Mo onepauisaM 3 KapTkamu.
Y pasi NpocTpoYeHHs1 OMnaTh 3a3HadveHoi KOMICiHOI BUHaropoau 6Ginblie 3 (Tpbox) H6aHKIBCbKMX AHIB, BaHK Ma€ nNpaBo MpPU3YNUHUTK
nepepaxyBaHHsa KowTiB Toprosuto No npoBeaeHux onepauisx 3 MK. Y pasi HasBHOCTI 3060B’A3aHb NO LIOMICAYHIN ikcoBaHil nnari,
3ailicHioBaTH 1i CBoeYacHy onnaTy baHky 3rigHo n.6.6.3. AaHOro YHiBepcanbHOro 4orosopy.

6.2.2.22. lMpu BunydeHHi NK B Toprosiit Touui Toprosusa y Bunagkax, nepeabadveHunx [domatkom NO 10 ao YHiBepcanbHOro
[orosopy, opopmnTn 1 (0anH) NpuMipHUK Po3nuncku npo BunyyeHHs MK, wo € Jogatkom N2 13 go YHiBepcanbHoOro gorosopy. Po3nucka
npo Buny4deHHs MK nepepaetbes Oepxatento MK i € niacraBoo anst HagaHHS 6aHKOM-eMITEHTOM K/I0MOTaHHA Npo noBepHeHHs MK go
Banky. Micnsa uboro nepeaaTtv B kacy baHky BunydeHi B Toprosiit Touui Toprosus MK pa3oM 3 onvcoM B 4 (YOTMPbOX) NPUMIPHUKAX, LLIO
€ [opatkom N2 13 po YHiBepcanbHOro AOrBOpy He Mi3Hille HacTyrnHoro pobo4yoro AHS 3 MOMeHTy BusydeHHs K. Y pasi, skwo MK
BUJlyYeHa 3 NMPUYMHKU HeBignosigHocTi BuMoram MIC, BKasaTv CyMy MOKYMKW, Tun ToBapy i onucatu ocoby, sika Hagana MK ans
PO3paxyHKi..

6.2.2.23. BukopuctoByBaTy OTpuMaHi Big baHky BuTpaTHi MaTepianu Ta ObnagHaHHS BUK/TIOYHO B LiNSIX LbOro YHiBepcanbHOro
[OroBoOpY.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 36 3 105.
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6.2.2.24. KopucTyBaTuCs B piBHil Mipi 3 TOproBusIMK, SIKLIO Taki BKa3aHi y 3asBi Npo NpueaHaHHS A0 YHiBepcanbHOro AoroBopy
npy HagaHHi BaHKOM Mocnyr ekBalpuvHry MO onepauisM 3 kapTkamu, nepejaHuMm baHkom POS-TepmiHanom (amu) npu npoBeneHHi
po3paxyHkis 3a goriomoroto MK sianosigHux MIIC.

6.2.2.25. Hagatn BaHKy [AOKYMEHTM, WO PEernaMeHTyloTb Ais/IbHICTb TOproBUs Ha MOMEHT HajaHHs A0 baHky 3assu npo
npueaHaHHs Ao YHiBepcanbHOro OroBopy Npw HagaHHi baHkoM nocnyr EkBalipuHry no onepauisiM 3 kapTkaMmu, a came:

- HaNeXHWM YMHOM 3acBi4eHy KOMil0 YCTaHOBYOro AOKYMEHTY/ KoAy AOCTyny A0 pe3ynbTaTiB HajaHHS aAMiHICTpaTUBHOI
Mocnyru, SIKWO YCTaHOBYMI [OKYMEHT 3apeecTpyBaHO Y BiAmMoBiAHOCTI A0 BMMOM HOBOI pepakuii 3akoHy YkpaiHu «Mpo aepxaBHY
peecTpauito IopuanYHUX ocib, disnyHmx ocib - NianpyveMUiB Ta rpoMaacbknx opMyBaHb», sika Habpana unHHocTi 01 ciuHs 2016 poky, 3
ypaxyBaHH$IM 3MiH;

- HANEXHWM YMHOM 3aCBiAYEHY KOMito BUMWUCKM 3 EAMHOMO AEPXXaBHOMO PEECTPY IOPUANYHUX 0Ci6, di3nyHKMX ocib — nianpuemuis
Ta rpoMaAcbkunx opMyBaHb, WO MICTUTL BIAOMOCTI Npo Toprosus/ KoAy AOCTYMy A0 pe3ynbTaTiB HafaHHSA aAMiHICTPaTMBHOI NOCYru,
SIKIWLO BMMMCKA po3MilleHa Ha iHdopMauiiHoMy nmopTani y BiANOBIAHOCTI A0 BMMOr HOBOI pedakuii 3akoHy YkpaiHu «Mpo aepxaBHy
peecTpauito IopuanYHUX 0ocib, PisnyHmx ocib - NianpyveMUiB Ta rpOMaacbknx opMyBaHb», sika Habpana unHHocTi 01 ciuHs 2016 poky, 3
ypaxyBaHH$IM 3MiH;

- HaNeXHWM YMHOM 3acBigyeHy Konio BuTary 3 peectpy MB abo peecTpy nnaTHWKIB €auHOro noaatky (B pasi HasiBHOCTI Y
Toprosus);

- HaNIeXHUM YMHOM 3acBiayeHi Komii JOKYMEHTIB, WO NiATBEPAXYOTb MOBHOBAXEHHS 0COBM, WO yKknajae YHiBepcanbHuWii Aorosip
BiA iMeHi ToproBus (NPOTOKO//pilEHHS BULLOro opraHy ynpasfiHHa TOpro.us, Haka3s Npo 0bpaHHs/npu3HaveHHs abo BCTyn Ha nocagy
KepiBHMKa, AOBIPEHICTb, NacrnopT Ta peecTpauiiHuil HoMep 06MiKoBOI KapTKW MiaTHWKa NoAaTkiB);

- fosiaky ToproBus, sika MiCTUTb PeKBi3nTK 6aHKy, B IKOMY BiAKPUTO paxyHOK TOproBusi Ta HOMep 6aHKIBCbKOro paxyHKy;

- HaNeXHUM YMHOM 3acBiayeHi konmii AOKYMEHTIB, WO NiATBEPAXYHOTb NpaBo TOProBus 34iMCHIOBaT MEBHI BUAW AisNIbHOCTI
(niueHs3ii, fo3BoNM, cepTUdikaTH, TOLO);

- HaNeXHWM YMHOM 3acBigyeHy Konilo AOroBOpy opeHau/cybopeHan npuMilleHHsi abo AOKYMEHTY Ha MpaBoO BNacHOCTI Ha
NMPUMILLEHHS YM 1Or0 KOPUCTYBaHHS B IKOMY po3MillieHa ToproBa Touka Toprosus;

- iHWi AOKYMEHTY 3a BUMOroto baHky.

6.2.2.26. Y pasi BHECEHHS 3MiH [0 YCTaHOBYMX/PEECTPALINHUX [OKYMEHTIB, 3MiHM MiCLLl€3HaXOMXKeEHHS/MicLs peecTpallii, 3MiHK
HOMepiB paxyHkiB B 6aHKy, TenedoHiB, 3aKkiH4eHHs1 CTPOKY (NMPUMUHEHHST) Aji, BTPaTW YNHHOCTI UM BU3HAYEHHS HEAIVCHUMM MofaHuX B
BaHK AOKYMeHTiB, HaaaTy OHOBJEHI AOKyMeHTH/iHdopMaLito NpoTarom 5 (N'aTn) poboumnx AHIB 3 MOMEHTY HacTaHHS AaHUX 3MiH.

6.2.2.27. MNoBepHyTn A0 baHky HagaHe baHkoM O6nagHaHHS y BUNaaKy MOro 3aMiHu 3 6yab-siKUX NPUYMH, BIPOAOBX 3 (TPboX)
po6ouKX AHIB 3 AaTU BUCTaBMEHHS BaHKOM BUMOrM Npo NOBEPHEHHS 06naHaHHs 3 0pOPMIEHHSM BiANOBIAHWX aKTiB NPUOMyY — nepeaadi
obnagHaHHs.

6.2.2.28. HapaBaTM npeacTtaBHMKaM AreHTa, YNOBHOBaXXeHOro baHKOM, MOXMBICTb MpoBoAMTM poboTH, MOB'A3aHi 3
BCTaHOBNEHHAM O6MafiHaHHA, MOro TeXHIYHOrO 06CNyroByBaHHS, 3aMiHOK Ta AEMOHTaXEM Ha TepuTopii Toprosoi Touku Toprosus (3a
YMOBW NpeA’siBNIEHHS TakuM NpeaCTaBHUKOM AreHTa AOKYMEHTY, WO NIATBEPIKYE MO0 MOBHOBAXEHHS).

6.2.2.29. MNpoTarom 180 AHiB 3 AaTK NPUMNUHEHHS KOPUCTYBaHHS TOProBUM EKBalpWUHIoM, y pasi onpoTecTyBaHHS [epxaTenem
MK, 6aHKoM-eMiTeHTOM MK abo nnaTixxHO CcUCTeMoto onepalii, Wo npoiwna B Topro.ii Touui ToproBus NpoTaroM 2 (ABoX) 6aHKiBCbKMUX
[OHiB 3a nepwoto BuMoroto baHky HagaTu BaHky 6ypab-siky iHcopMauito CTOCOBHO 06CTaBWH MpPOBEAEHHS Tiei UM iHWOI onepauii 3
BUKOpUCTaHHsAM MK, BKIOYaouM po3paxyHKOBi AOKYMEHTH, WO MiATBEPKYIOTb Nepeaadvy npasa BNacHoCTi Ha Tosap (pobotu/nocnyru).

6.2.2.30. MpoTsarom 180 AHiB 3 AaTW MPUMNUHEHHS KOPUCTYBaHHA TOproBuM EKBalipuHrom BunnadyBatu baHky, npotsrom 1
(opgHOro) kaneHZapHOro Micsius 3 AaTv BUCTaBNEHHS paxyHKy BaHkoM, BCi cymu, siki 6yayTb cnucaHi 3 baHky (cnnaudeHi baHkoM) 3a
BuMoramm MIMC, 6aHkiB-eMiTeHTiB Ta depxatenis MK no 3ailicHeHnM B ToproBmx Toukax TOproBus onepauisM 3 BukopuctaHHaMm MK, npu
HaAaHHiI BaHKOM AOKYMEHTIB, WO NiATBEPAXKYIOTb NPABOMIPHICTb CMcaHHs (cnnaTu).

6.3. NMpaBa cTopiH:

6.3.1. baHk Ma€ npaBo:

6.3.1.1. He BiawkoaoByBaTV TOProBLIO CyMU NaTEXIB, SKLIO onepaLis B TOProsii ToULi BUMHSETLCSA 3 MOPYLUEHHAM BUMOT,
nepeabayeHnx [1oroBOPOM eKBaNpuHry.

6.3.1.2. be3 6yab-sikMX 0OMeXeHb | NonepeaHbOro y3romkeHHs nosigomMnsTM MIMC Ta / abo yyacHukis MIMNC npo 6yab-siki
nigo3pini, He3akoHHi abo Hey3romkeHi 3 BaHKoM fii 3 BuKopucTaHHaM MK ansg npunuHeHHs abo nonepeakeHHs MOXIMBOro LWaxXpaiicTBea.

6.3.1.3. Y BMnaakax HecaHKLiOHOBaHOro BUKOpUCTaHHsa ToproeueM Ob6naaHaHHs abo MK TpeTix oci6, 610KyBaTH aBTOpU3aLito
no MK, Bunyuntn O6naaHaHHs, iHILit0BaTX NPUMNMHEHHS po60TH NO TOProBoMy EKBalpuHry B paMkax [JoroBopy eKBaipuHry, TOLLO.

6.3.1.4. NpoBoANTU NEPEBIPKK Y Micusax npuiomy ToprosueM MK go cniatv 3 METOK KOHTPOJIO AOTPUMaHHA yMOB [JoroBopy
€KBaWPUHIy Ta A0AATKIB A0 HbOro. MoBiAOMNATA B NPABOOXOPOHHI OpraHu Npo BCi 06CTaBUHM, AKi MOXHA po3rnaaaTy AK NpoTUNPaBHY
HiSNbHICTb WoAo BUKopucTaHHsA MK B Toprosii Toyui Toprosus.

6.3.1.5. BumaraTty Big ToproBuUs CBOEYACHOI OMNaTW KOMICIMHOI BUHAropoau 3rigfHO yMOB [lOroBOpY €KBaWpuHry, a Takox
3abe3neyeHHsi CBOEYACHOro nepepaxyBaHHs KOWTIB 3a onepauisiMM NOBEpHEHHS TOBapy ANs NOAAbLUOro nepepaxyBaHHs Ha paxyHoOK
Jepxartens MNK.

6.3.1.6. Skuwo ue nepeabaveHo yMoBaMu [JoroBopy eKBapuHry, 3MiHIOBaTU PO3MipK KOMICii Ta nnaT 3a [1oroBopoM
€KBaNPUHIY, NOBIAOMMBLLM MNPO Lie TOproBus He Ni3Hile, HiX 3a 10 (AecaTb) KaneHaapHUX AHIB [0 BBEAEHHS TakUX 3MiH B Aito Y
NnopsaKy BU3HAYEeHUM AaHWM YHiBepCanbHUM JOrOBOPOM.

6.3.1.7. 3amiHuTn abo AeMOHTyBaTK, Y pa3i HeobxigHocTi, ObnagHaHHs, BCTaHOBNEHe BaHKoM y Toprosus, NOBiAOMMBLUM MPO
Taki 3MiHM Toprosus 3a 3 (Tpu) poboumnx aHi.

6.3.1.8. Bumaratu Big ToproBusi BAKOHaHHSl YMOB AaHOro YHiBepcanbHOro 4OoroBopy.

6.3.1.9. 3anydaTu AreHTiB A0 TeXHiYHOro obcnyrosyBaHHa ObnagHaHHA Ha MiACTaBi BIiANOBIAHNX AOrOBOPIB.

6.3.1.10. Y pa3si HeBMKOHaHHA ToproBueM NyHKTY 6.2.2.23. LUboro YHiBepcanbHOro forosopy, Bunyuntn POS-tepmiHan (),
Npo WO CKNAAAETbCA AKT BUNYYEHHS.

6.3.1.11. PosipsaTi [loroBip HagaHHSA NOCNYr eKBanpiHry Ta Buayumunu ObnaaHaHHs, y pasi BifICYTHOCTI NpoBeAeHHs onepauin
no POS-TepMiHany (am) NpoTaroM 2 (ABOX) MicsLiB 3 AHS BCTaHOBNEHHS B Topro.iii Touui ToproBus abo 3 AHA NpoBeAeHHS! OCTaHHbOI
onepadii, abo B pasi 3a60proBaHOCTi MO (iKCOBaHil WOMICAYHIMA NnaTi 6inblie 2 (ABOX) MicsuiB.

6.3.1.12. BunyunTtu O6nagHaHHs, NpUNUHUTI HagaHHS nocnyr ExkBalipuHry ToproButo i NOBIAOMWUTM B NPaBOOXOPOHHI OpraHu
Npo MPOTUMPABHY JiSNIbHICTb WOAO0 BUKOPUCTaHHS AaHux npo MK ToprosueM, y pasi nopyweHHs Toprosuem nopsigky 36epiraHHs
KoHDiAeHLiMHKUX BigoMocTel Npo HoMepw MK, iMeHa Ta agpecy BnacHukis MK.

6.3.2. Toproseub Ma€ NnpaBso:

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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6.3.2.1. Bumaratu Biag BaHKy nepepaxyBaHHS KOLWTIB 3a onepauisMu 3 BUKopuCTaHHaM TMK, ski npoiwnu B TOProsin Touui
ToproBusi, Y CTPOKM Ta Ha yMOBaX, 3a3Ha4yeHWX B MyHKTi 6.2.1.2. Uboro YHiBepcanbHOro AoroBopy , 3a YMOBM JOTpUMaHHA Mopsaaky
pobotu 3 K BianosigHo Ao JoaaTky N210 Ao AaHOro YHisepcanbHOrO AOroBOpY.

6.3.2.2. be3KOWTOBHO OTPUMYBATU KOHCY bTaUiliHy NiATPUMKY 3 MUTaHb, NOB'sA3aHUX 3 poboToto POS-TepMiHanis.

6.3.2.3. BukopuctoByBaT ObnagHaHHsi, BCTaHoBfeHe BaHkoM, ans obcnyroByBaHHsi MK ans npuioMy onnatv 3a ToBapw,
poboTu i mocnyru.

6.3.2.4. Bumaratu Big baHKy BUKOHaHHS YMOB 1aHOrO YHiBepcanbHOro orosopy.

6.4. BinpnosiganbHictb CTOpiH:

6.4.1. Y pasi HeBMKOHAHHS abo HEHaneXHOro BMKOHaHHS CBOIX 3000B's3aHb oAHieto 3i CTopiH, iHwa CTopoHa Mae npaso
BMMaraTy Bif BUHHOI CTOPOHW BUKOHAHHS NMPUIUHATUX Ha cebe 3060B's3aHb, a TaKoX BiAWKOAYBaHHS 3anodisiHuX i 36UTKiB.

6.4.2. ToproBelb 6e3yMOBHO Buniayye baHKy MeHi0 3a HECBOEYAcHe MOBEPHEHHS MiaTeXxy B po3Mipi noABiHOT 067ikoBOT
cTaBku HauioHanbHoro baHky YkpaiHu Bif cyMu onepauii 3a KOXHWUI AeHb NPOCTPOYEHHS NPOTSAroM 3 (TPboX) pobouMx AHIB 3 MOMEHTY
OTPUMaHHS BiAMNOBIAHOI BUMOrKN BaHky.

6.4.3. Toproseub 6e3yMOBHO BUMayye baHky neHto 3a HeBMKOHaHHS N. 6.2.2.30. uporo YHiBepcanbHOro Aoroesopy 3a 6yap-
AKX 06CTaBMH B po3Mipi NoABiIMHOT 061ikoBOI cTaBku HauioHansHoro BaHky YkpaiHu Big CyMM HEBUKOHAHOrO 3060B’s3aHHS 3@ KOXHUM
[ieHb NPOCTPOYEHHS NPOTAroM 3 (TPbOX) pO60UNX AHIB 3 MOMEHTY OTPUMaHHS BiANOBIAHOI BUMOrM BaHKy.

6.4.4. Y pasi HeBUKOHaHHa Toprosuem n. 6.2.2.10. uboro YHiBepcanbHOro Aorosopy 3a byab-sikux o6cTaBuH, ToproBelb
cnnavye wrpad y posmipi 1000,00 (oaHa Tvcsiva rpH. 00 kon.) rpuBeHb 3a KOXeH (hakT Takoro NopyLUeHHs NpoTAroM 3 (Tpbox) pobounx
[OHIB 3 MOMEHTY OTPMMAaHHS BiANOBIAHOI BUMOrM BaHKy.

6.4.5. ToproseLpb Hece BiANOBIAaNbHICTb 38 AOCTOBIPHICTb HaaaHoi baHky iHdopmaulii.

6.4.6. Toproseub Hece B MOBHOMY PpO3Mipi  BIiANOBIAANbHICTb 3a CBOIX CMiBPOGITHUKIB, WO MOB'A3aHi 3 MOPYLUEHHAM
nonoXeHb YHiBepcasibHOro A0roBOpY Ta A0AaTKiB A0 HbOro, Ta siki Npu3Benu Ao 3aBaHHs 36MTkiB baHky abo 3alukoaunu ioro penyTauii.

6.4.7. ToproBeLb Hece BiANOBIAANbHICTb 3@ HeCaHKLioHOBaHUI aocTyn Ao O6nagHaHHs ans obcnyroByBaHHs MK, a Takox 3a
3hilcHeHHs nnaTexxy no danblumBiil/ BkpaaeHil / 3arybneHiit MK.

6.4.8. baHK He Hece BiANOBIAaNbHOCTI 32 HECBOEYACHWI NNaTiX, SIKLO 3aTPUMKa 6y1a BUK/IMKaHa HECBOEYACHWM NOBIZAOMNEHHAM
Toprosuem baHky Npo 3MiHy nNnaTiXHUX pekBi3nTiB Toprosus.

6.4.9. baHK He Hece BiAMOBIAANBbHOCTI 32 HECBOEYACHWI NnaTiX, SKWO 3aTPpUMKa BUHMKIA 3 BUHW TPETbOi 0cobu (6aHKiB-
KOPECMNOHAEHTIB, NPOLECMHIOBUX LIEHTPIB Ta iH.).

6.4.10. baHk He Hece BiAMOBIAANbHICTb 3a Henpaue3daTHICTb (B TOMy 4MC/Ii TMMYacoBYy) cucCTeM 3B'A3Ky, poboTa sKkux
3HaxXoAUTLCS Mo3a cepoto Moro KOHTPOSIHO.

6.4.11. CTOpOHM HecyTb BiAMOBiAaNbHICTL 3a 36UTKK, 3anoAisHi oAHa OAHIN Yepe3 HecBoevacHe iHhOpMYyBaHHS BiAMOBIAHO A0
NyHKTIB 6.2.1.6 Ta 6.2.2.14. UbOro YHiBepcanbHOro 4orosopy.

6.4.12. BigomocTi npo Homepu 6aHkiBcbkux [K, iMeHa Ta agpecu BnacHukiB MK, gaTv 3akiHuyeHHs TepMiHy aii MK €
KOHIAEHLIMHUMM | HEe MOXYTb 6YTW CKOMIMOBaHi, PO3TMPaXKOBaHi, 36epexeHi Ha IHLWWNX HOCIAX YN BUKOPUCTaHI 6Yab-SIKUM iHLUMM YUHOM,
B iHWOoMy O6naaHaHHi abo Ans uinel, He nepeadayveHnx UMM YHiBepcanibHUM AOroBOpoM. MopyLleHHs AaHOro NyHKTY 6yae po3rnsaatvcs
AIK NPOTUNPaBHiI Aii TOproBUS i CNPUYMHUTL 6/IOKYBaHHS NPOBEAEHHS TPaH3aKLiN.

6.4.13. He J0ONyCKaETbLCA KOMitOBaHHS, NepeHeceHHs KoHdiaeHUinHMX BigoMocTel npo MK Ha iHWi Hocii, kKpiM HagaHux BaHkoM
POS-TepmiHani..

6.5. MopsaoK HafAAHHA AOKYMEHTIB:

6.5.1. Y pasi onpoTecTyBaHHsI onepaLii, o npoilna B Toprosii Touui ToproBus Aepxatenem MK, BaHkoM emiTeHToM MK abo
MMC, baHk Hagae ToproBLUIO BiAMNOBIAHI JOKYMEHTU, SIK AOKa3 OTPUMaHHS ONpPOTECTYBaHHS onepalii, SKWwo Taki nepeabayeHi npasuiamMm
BignosigHoi MIMC (3BiT nnaTixHOi cuctemu, Towo). BaHk Mae NpaBo NpU3YNMHUTU NepepaxyBaHHs KOLWTIB TOProButo Ha cyMy onepadii 40
3aKiHYEHHS po3rns4y NUTaHHS WOAO ONpoTeCTyBaHHS onepadii.

6.5.2. dkwo Aepxatens MK, baHk emiTeHT MK abo MMC, 3rigHo 3 npaBunamu BignosigHoi MMNC, aoBoasTb 3060B's13aHHSA baHka
nepepaxyBaTu CyMy onepadii Ha kopucTb [lepxxatens K, baHka emiteHTa K abo MIMNC, baHk Hagae TOproBLIO JOKYMEHTH, O AOBOAATb
3060B's3aHHs1 BaHka BigwkoAyBaT cyMy onepauii Ha kopuctb [epxatenst K, baHka emiteHTa MK abo MMC, skwo Taki nepeadayeHi
npasunamu eignosigHoi MIMC.

6.6. MopsaoK Ta YyMOBU PO3paxyHKIB:

6.6.1. 3a nocnyrv EkBalpuHry no onepuism 3 KapTkamu, 3aiicHeHMMK B Mepexxi Toprosus, Lo HaaaloTbes baHkoM 3a [1oroBopoM
ekBalpuHra, ToproBeLb Criayye KOMICito, onnata sKoi NPOBOANTLCS LWIAXOM YTPUMaHHSA BaHKOM CyMM KOMICIT 3 CyMM BifiLLKOAYBaHHSA
KOLUTiB. PO3Mip KOMICIii, LLIO CAMOCTINHO CTArYETbCA BaHKOM i3 CyMM BiALWIKOAYBaHHSA KOLTIB MO onepauisx, aKi NPOMLLIN B TOProBMX TOUKaxX
ToproBus, 3a3HadveHnin B 3asBi Npo NpUEAHaAHHS A0 YHIBEpcanbHOro A40roBopy npw HagaHHi bBaHKoM Mocnyr ekBalpiHry no onepadisM 3
KapTKamu.

6.6.2. Komicis 3a nocnyrn EkBalpuHry, po3paxoBYETbLCA Bil CyMM KOXHOI onepauii, npoBeaeHoi B POS-TepmiHani 3
BUKOpUCTaHHAM [MK.

6.6.3. 3258010 NPO NPUEAHAHHS [0 YHiBEpCcanbHOro 0roBopy Npy HaaaHHi BaHKoM nocayr ekBalpiHry no onepawisM 3 KapTkamu
Moxe 6yTn nepepbadeHa ikcoBaHa LWOMiCSYHa nnaTta 3a obcnyroByBaHHA K B POS-TepMiHani. ®ikcoBaHa wWoMicsyHa nnaTa 3a
obcnyroByBaHHs MK B POS-TepMiHani, CTAryETbCS LWIOMICAYHO 3a KOXHWMI POS-TepMiHan, nepenaHuii TOProBuUto 3@ aKTOM MpUIioMy-
nepeaadi, KM € HEBIA'EMHOIO YaCTUHOIO YHIBEPCANbHOro A0rOBOpY, | BCTAHOBNEHMIA B MicLi peani3auii ToBapis (pobiT, nocnyr) Toprosus
HE3aNeXHO BiA TOro, € BnacHWkoM POS-TepMiHany Toproeeub abo BaHk. Y pasi, Akio POS-TepMiHanoM KopucCTyoTbCa OCHOBHWI
ToproBeLb Ta [loaaTKoBI TOProsui, (hikcoBaHa LLOMiICAYHa nnaTa 3a 06cnyropyBaHHs MK B POS-TepMiHani cTaryetbcs Tinbkn 3 OCHOBHOIMO
TOprosus.

®dikcoBaHa LLoMicayHa nnaTa 3a o6cnyroByBaHHs MK B POS-TepMiHani HapaxoBYETLCA B OCTaHHI po6ounii AEHb KOXXHOIO Micaus
nicna nepefadi POS-TepMiHany (BpaxoBYeTbCS Micsillb, B AKOMY 6yB BCTaHOBNEHUIA POS-TepMiHan i He BpaxoBYETbCA MicsLb, B AKOMY 6yB
3HATUI POS-TepMiHan). MpueaHaHHaM [0 YHiBEpcanbHOro Aorosopy Toproselb Ha nigctasi cT. 1071 LIK YkpaiHu Ta y BignosigaHocTi Ao
3akoHy YkpaiHu «[po nnaTxHi CUCTeMM Ta Nepekas KowTiB B YKpaiHi» aopyyae BaHKy caMOCTiliHO, B OCTaHHIil po6ounii AeHb 3BITHOMO
(noTo4Horo) Micaus, ctaryBatv ikCoBaHy LOMiCSYHY nnaTy 3a obcnyroByBaHHs MK B POS-TepmiHani 3 ypaxyBaHHsM BuMOr ab3auy
nepworo n. 6.6.3. YHiBepcanbHOro [OroBopy, LWASXOM CMMCAHHS FPOLOBUX KOWTIB 3 paxyHKy TOProsus, 3a3HayeHoro B 3asBi Mpo
NpUEAHAHHS [0 YHiBepcanbHOro [0roBopy Npu HafdaHHi BaHKOM MOC/yr eKBalipuHry Mo onepauisM 3 KapTkaMmu, abo iHLWMX paxyHKiB
ToproBus, siki BiAkpuTi ab6o 6yayTb BiaKpwUTi B MailbyTHbOMY B BaHKy (cnvcaHHs odopMsiETbCS MeMopianbHUM opaepoM). Toproselb
3abe3neyye Ha paxyHKy, 3a3Ha4yeHOMy B 3asiBi MPO NPUEAHAHHSA A0 YHIBEpCanbHOro AOroBopy Mpu HaAaHHI baHKoM Nocnyr ekBanpuHry
no onepawisimM 3 kapTkamu, abo iHWKX paxyHkax Toprosus, siki BigkpuTi abo 6yayTb BigkpuTi B BaHky, Ha 18:00 (3a KuiBCbkuM yacom)

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 38 3 105.
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KOXXHOIO OCTaHHBbOro poboyoro AHA MicsLS AOCTATHIO CYMY rPOLIOBUX KOLWITIB (3rigHO 3 yMoBaMu [loroBopy ekBapuHry), abo 3abesneuye
HaAXO[KeHHS! HEeOOXiAHOI CYMM KOLUTIB MPOTAroM nepLumx ABOX 6aHKIBCbKUX AHIB HACTYMHOro Micaus.

CTOpOHW AOMOBWINCS, LLO Y pasi HeAOCTATHOCTI KOLITIB HA paxyHKy TOprosus, Ans MOralieHHs iCHyto4oi 3aboproBaHocTi nepes,
baHkOoM 3a HagaHi nocnyrv 3a AaHuM YHiBepcanbHWM [OroBOpoOM, CyMa Takoi 3aboproBaHocTi ToproBus CnMCYyeTbCA BaHkoM y
nepLIoYeproBoMy NOPSAKY NPV HAAXOLAXKEHHI KOLWTIB Ha AaHi paxyHku, abo iHwWi paxyHku Toprosus, sKi BiaKpuTi abo 6yayTb BiaKpuTi B
BaHky.

Y BMNaAKy, KONM Ha paxyHKy TOproBus, LU0 3a3HayeHWi B 3asiBi Npo NpUEAHAHHSA A0 YHiBepcanbHOrO AOrOBOPY NpW HafaHHI
BaHkOM mocnyr ekBalpiHry no onepauisM 3 KapTkamy abo iHWKX paxyHkax TOproBuUs HeAOCTaTHbO KOWTIB ANst MOralleHHs iCHyoYol
3aboproeaHocTi, ToproBeLb 3060B'A3yETbCA  CaMOCTIMHO 3A4IMCHATM MoraleHHs 3aboproBaHOCTi, WSXOM MepepaxyBaHHS KOLWTIB Ha
paxyHok 3aboprosaHocTi (NpocTpoyeHoi 3aboprosaHoCTi), abo WNSXOM BHECEHHS rOTIBKOBMX KOLWTIB Yepe3 kacy baHky npotsrom 30
(TpnausTM KaneHaapHUX OHiB).

POS-TepMiHan BBaxa€eTbcs nepeaaHnM Toprosuo/OCHOBHOMY TOProBLIO 3 MOMEHTY MianucaHHs AKTy npuiiomy-nepeaadi, abo 3
MOMEHTY BiALIKOAYBaHHS Ha paxyHOK Toprosus xo4ab ogHiei onepadii, npoeeaeHoi Yepe3 POS-TepmiHan (skwo Toproseub npotarom 10
poboymx AHIB NMCbMOBO He 3asBMB 6aHKy NPO HENPABOMIPHICTb TaKOro BifLLIKOAYBAHHS).

6.6.4. Y pasi 3giiicHeHHs JepxaTenem MK B Toprosili Touui Toprosus ornepaLii NoBepHeHHs ToBapy, abo 06MiHy Ha TOBap MeHLUOI
BapTOCTi, Y/ HEBUKOPUCTAHHSA nocnyrn (poboTn) / 4acTKOBOro BUKOPWUCTaHHSA nocnyru (poboTun), cyma onepauii NOBEpHEHHS Nignsirae
nepepaxyBaHHIO Ha paxyHok [epxatens MK, 3a skoio 6yna 3aiicHeHa onepauis. [ns BiawKoAyBaHHS CyMM onepauii NoBEpHEHHS
[Oepxatento MMK:

6.6.4.1. ToproBelpb BigwkoaoBye BaHky cyMy onepalii MOBEPHEHHS 3a BMpaxyBaHHSAM CyMu KoMicii 3a nocnyru EksaiipuHry
po3Mipi, 3a3HayeHOMy B 3asiBi NPO NPUEAHAHHS A0 YHiBepcanbHOro A0roBOpy Mpv HafaHHi baHkoM mocnyr ekBalpuHry Mo onepawism 3
KapTkamu. [puegHaHHaM Ao YHiBepcanbHoro aorosopy Toproseub Ha niactasi . 1071 LIK YkpaiHu Ta y BiANOBIAHOCTI A0 3aKoHY
YkpaiHu «Mpo nnaTixHi cMcTeMu Ta nepekas KoWTiB B YKpaiHi» Aopyyae BaHKy caMOCTIiHO yTpMMaTu 3a3HayeHy CyMy 3 HaCTyMHUX
HaaxoMKeHb Ha KOpWUCTb ToproBusi, abo CaMOCTIMHO cnucaTu 3 paxyHKy TOproBusi, 3a3HayeHOro B 3asiBi NPO NPWEAHaHHS [0
YHiBepcanbHOro A0roBopy npv HajaHHi baHkoM Nocnyr ekBalpuHry No onepawisiM 3 KapTkamu, abo iHLWKX paxyHKiB Toprosus, siki BiAKpUTI
abo 6yayTb BiAKPUTI B MalnbyTHLOMY B BaHKy.

6.6.4.2. [NepepaxyBaHHS CyMU MOBEPHEHHS Ha paxyHok [epxatens MK no onepauisx, siki 6ynn BUMHeEHi i no skux 6ynu
BianpasneHi 3BiTHI AaHi (BMkOHaHO 6anaHcyBaHHs POS-TepMiHany) Ao 23:59 (3a KUiBCbkMM YacoM) 3BITHOrO AHS, BaHk 3AilicHIOE B CTPOK
He Mi3Hile HacTynHoro 6aHKIBCbKOro AHS 3 AHSA NpoBeAeHHs 6anaHcyBaHHs POS-TepmiHany.

6.6.5. Y pasi, 9KuWo 3a 3anuToM baHky no onepadii Charge-back, npoBeaeHilt B Toprosili Touui ToproBusi, TOproBelb He Hafa€e
B CTPOK, BKa3aHuii y n. 6.2.2.13. gaHoro YHiBepcasibHOro 40roBopy AOKYMEHTIB, L0 MiATBEPAXKYIOTb MPaBOMIPHICTb NPOBEeAEHHS ornepaLlii,
a came: NpuMipHuMKa yeka, opopmneHoro BianosiaHo Ao Mopsaky pobotu 3 MK, wo € Joaatkom N210 YHiBepcanbHOro A0roBopy, i, SKLWO
Oepxatenb MK, 6aHk-emiTeHT MK abo MIMC, 3rigHo 3 npaBunamu BignosigHoi MIMC, aoBoasTb 3060B's13aHHST baHKy nepepaxyBaTu cymy
onepauii nokynku Ha kopuctb Jepxatens MK, 6aHka-eMiTeHTa MK abo MIMC, Toproseub BigwkoaoBye baHky cymy onepadii Charge-back
3a BMPaxyBaHHSAM CyMU KOMICii 3@ NOC/yrv eKBalpuHry y po3Mmipi, 3a3HaueHoMy B 3asiBi MpoO NPUEAHAHHSA A0 YHiBEpPCanbHOro AOroBopy
npy HagaHHi BaHKOM MOCAyr eKBaWpwHry MO onepauisM 3 kapTKaMu, a TakoX BuMnadvye baHky KOMMeHcauilo BUTpaT, MOB's3aHMX 3
06pobkoto onepauii Charge-back y po3mipi 500,00 (n'aTcoT rpH. 00 Kon.) rpuMBeHb 3@ KOXHWUIA BUMAAOK BUCTABMEHHS TAKOro NaTexy.
MpueaHaHHaM fo YHiBepcanbHOro gorosopy Toproseub Ha niactasi cT. 1071 LK Ykpainu Ta y BignNoBiAgHOCTI A0 3akoHy YKpaiHu «[1po
nnaThkHi CMCTEMM Ta nepekas KowTiB B YkpaiHi» gopyyae BaHKy caMOCTilHO yTpuMyBaTW 3 HaAXoAXeHb Ha kopucTb Toprosus, abo
6e3nocepeaHbo 3 paxyHKy ToproBus, 3a3HayeHoro B 3asBi Mpo NpUeAHaHHS A0 YHiBepcanbHOro AoroBopy nNpw HagaHHi BaHkom nocnyr
EkBalipuHry no onepauism 3 kapTkamu, abo iHWKMX paxyHKiB ToproBus, ski BiakpuTi abo 6yayTb BiagKpUTI B MalibyTHbOMy B BaHky, cymy
onepauii Charge-back 3a BMpaxyBaHHAM CyMM KOMIiCii 3@ NOCNYry €KBAUPUHIY Yy PO3Mipi, 3a3HaYeHOMYy B 3asBi MpO MPUEAHAHHA A0
YHiBepcasbHOro A0roBopy npu HafgaHHi baHKoM nocnyr ekBalpuHry Mo onepauisiM 3 KapTkamu, i cymy BUTpaT BaHKy, MoB's3aHuX 3
ob6pobkoto onepadii Charge-back.

6.6.6. Y TOoMy BMnaaky, sKwo ToproBeub HagaB BCi AOKYMEHTM, WO MiATBEPAXYIOTb NPaBOMIPHICTb MpoBeAEeHHs onepawii
(ex3emMnnsp 4yeka) i sKWO, 3rigHO 3 npaBuiamu BignosigHoi MMC, BaHk AOBOAUTL MPaBOMIPHICTL AaHOI onepalii, nicns 3aBepLleHHSs
npoueaypv onpoTecTyBaHHs onepadii Charge-back cyma onepalii mokynku 3a BupaxyBaHHSIM KOMicii y po3Mipi, 3a3HayeHoMy B 3asBi Npo
NpUeESHaHHS A0 YHiBepcasibHOro AOroBOpY MpW HagaHHI baHKOM nociyr ekBalpuHry Mo ornepauisM 3 KapTKaMmu, 3apaxOBYETbCS A0
HaaxoMKeHb Ha paxyHok ToproBus, abo 6e3nocepenHbo Ha paxyHOK TOproBusi, BKasaHMiA y 3asiBi NPo NpUEAHaHHS A0 YHiBepcasbHOro
[OroBOpy Npu HagaHHi BaHKOM nocnyr ekBalpuHry Mo onepauisM 3 KapTkamu, Y BUMaaKy, SIKWO paHiwe BOHa 6yna 3apaxoBaHa Ta
CnucaHa 3 HbOro B NPOoLEeCi po3rnsay NUTaHHS WoAO ONpOTEeCTyBaHHS onepadii.

6.6.7. Y pasi, skwo BnacHukoM POS-TepmiHany € ToproBeub, 3a nepegadvy ObnagHaHHa TpeTiM ocobam, nepemiweHHs POS-
TepMmiHany (iB) 3a Mexi agpec Micus BCTaHOBMIEHHS, 3a3HayeHOoi y 3asBi Npo NpUEAHaAHHS A0 YHiBepcanbHOro A0roBOpy MpW HagaHHI
BaHKkOM nocnyr ekBaWpiHry no onepauisM 3 KapTkamu, Toproseub cnnadye wrpad y posmipi 4000,00 (YoTmpu Tucadi rpH. 00 kor.)
IPUBEHb 3a KOXeH (haKT Takoro nopyLleHHs. Y pasi, aKkwo snacHukoM POS-TepMiHany € baHk, 3a nepegavy ObnagHaHHA TpeTiM ocobam,
nepemiweHHs POS-TepMiHany (iB) 3a Mexi agpecy Micusi BCTQHOBJEHHS, 3a3HayeHoi y 3asiBi Mpo NPUEAHAHHA 4O YHiBepCasibHOro
[IOrOBOpPY NpW HagaHHi BaHKOM MNocnyr ekBalpiHry Mo onepauisM 3 KapTKaMu, a TakoX MOro BTpaTy, KpaaiKKy TpeTiMu ocobamu,
PO3yKOMMJIEKTyBaHHs ToproBeLb cniadye wrpad y po3mipi BapTocTi O6nagHaHHA Ha AaTy npuabaHHa BaHKoM 33 KOXHMIA hakT Takoro
NopyLUeHHs. Y pasi ncyBaHHA ObnaaHaHHS, NpUBeAeHHS MOro A0 HEHANEXHOro/He poboyoro cTaHy, Toproeeub crnnadvye baHky BapTicTb
peMoHTy O6nagHaHHS 3rigHO HaZaHOrO CEPBICHOK CyX60t0, BU3HAYeHO BaHKOM, BUCHOBKY Ta paxyHKy Ha peMoHT ObnagHaHHs abo
NOBHY BapTiCTb HOBOro O6naaHaHHs (y pasi, akwo O6nagHaHHA He NiANSrae PeEMOHTY).

6.6.8. Y pasi, AKWo yMoBaMu 3asiBM NPO NPUEAHAHHSA [0 YHIBEPCANbHOro 0roBopy Npu HaaHHi BaHKoM nocniyr ekBanpiHry no
onepauisaM 3 KapTkamn nepeabadeHo HagaHHs Toprosuem 3HWKKM KnieHTam - Oepxatensam MK AT «AKB «KOHKOP/», cyma 3HMXKM
PO3PaxoBYETLCA Bif CyMU KOXHOI onepallii, NpoBefeHoi 3 BUKopucTaHHaM MK. Y pasi HagaHHa ToprosueM KnieHTy 3HumkkK, baHk 3ailicHioe
BiALWKOAYBaHHSA CyM onepalii y po3Mipi BapToCTi peanisoBaHMx ToBapiB, pobiT i MOCNYr 3@ BUpaXyBaHHAM HafaHoO! 3HUXKKM.

6.6.9. ToproBeub KOMMNeHcye baHKy MOHEeCeHi HMUM BUTPaTW Y pe3ynbTaTi HeCaHKUiOHOBaHOro goctyny Ao Ob6nagHaHHA ans
obcnyroByBaHHs MK Ta 3aiiCHEHHS NNATEXY 3a AONOMOrol0 danblunBoi/ BKpaaeHoi/ 3arybneHoi MK 3 BuHK Toprosus.

PO3A1N VII. BIAKPUTTA TA OBCJIYTOBYBAHHS NMOTOYHOIO PAXYHKY 3 BUITYCKOM KOPMOPATUBHUX
NMNATDKHUX KAPTOK «3PYYHA KAPTKA»
Llesi po3gin perysioe B3aEMOBIAHOCHHM, SKI BUHMKAIOTE MK KIIEHTOM (HOpUANYHOK 0C06010 abo @I3MYHOK 0C0600 —
TiANPpHEMLEM, KDIM OCI6, L0 3aiMarOTbCS HE3ATIEXHOI TPOGECIHHON AIF/IbHICTIO) Ta baHKoM ripu 06CTyroByBaHHI MOTOYHOIO PaxyHKy 3
BUITYCKOM KOPIIOPaBTUHMX M1aTIKHUX KapToK «3PYYHA KAPTKA» (gasi B pamkax po3giny VII yporo YHiBepcaibHoro 4orosopy — PaxyHok

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 39 3 105.
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«3PYHHA KAPTKA»)

7.1. Ans BigkpuTTa PaxyHky «3PYYHA KAPTKA» YnosHoBaxeHa ocoba KnieHTa Hagae baHky HacTynHi AOKyMeHTu:

- 3asBY Ha BiaKpUTTS Ta 0bcnyroByBaHHS PaxyHky «3PYYHA KAPTKA» (BignosiaHo Ao IHcTpykuii HBY «[Mpo nopsaok BiakputTs,
BMKOPWUCTaHHS i 3aKpUTTS paxyHKIiB y HaLioHanbHii Ta iHo3eMHKX BantoTax» N2 492 Big 12.11.2003p. (i3 3MiHaMM Ta AONOBHEHHSIMK);

- nepenik oci6, Wo MaTb NpaBo po3nopamkaTucs PaxyHkoM KnienTa (BianosiaHo Ao IHcTpykuii HBY «lpo nopsiaok BiakpuTTS,
BUKOPUCTaHHS | 3aKpUTTS paxyHKiB Yy HauioHanbHil Ta iHo3eMHUX BantoTax» N2 492 Big 12.11.2003p. (i3 3MiHaMu Ta AOMNOBHEHHSMMU);

- [OKYMeHTw (Konii AOKYMEHTIB, 3acBiAyeHi B YCTaHOBIEHOMY NOPAAKY) Ta iHdopMaLito, ki BUMaraloTbCs BiAnoBiAHO [0 BUMOT
YMHHOrO 3aKOHOAABCTBa YKpaiHW, HOPMaTUBHMX akTiB HauioHanbHoro 6aHky YkpaiHu, BHYTPILIHIX AOKYMeEHTIB baHky;

- 3a8BYy Npo NpUEAHAHHS A0 YHiBEpCanbHOMO AOrOBOPY MNP BiAKPUTTI MOTOYHOrO PaxyHKy 3 BUMYCKOM KOPropaTUBHUX MNATDKHUX
kapTok «3PYYHA KAPTKA», 3rigHo 3 wabnoHoM, HaBeaeHuM y [oaaTky N98.2 oo aaHoro YHiBepcanbHOro A0roBopy;

KnieHT BignoBiAaE 3a AOCTOBIPHICTb HaaaHOi HUM baHky iHdopMaLlii Ta AOKYMeHTIB Ta 3060B'A3yeTbCA HEBIAKNAAHO iHDOPMYBaTH
BaHK y BUNaaKy iX 3MiHM 3 HaaHHSIM HANEXHUM YMHOM OPOPMIIEHUX JOKYMEHTIB Ha NiATBEPAXKEHHS BiANOBIAHUX 3MiH.

7.2. baHk Bunyckae Kaptku fo PaxyHky «3PYYHA KAPTKA» ans [lepxarenis npoTtsaroM 7 (cemu) poboumx AHIB NiCns NoAaHHs
no baHky:

- 3a8BU-AHKETW Ha BUMYCK KOPMopaTUBHOI NNaTiXHOI KapTkW, NianvcaHoi KnieHToM 3a hopMoto, 3rigHo 3 WwabnoHoM, HaBeAeHUM
y Ooaatky N29 fo aaHoro YHisepcanbHOro 4oroeopy;

- [IOKYMEHTIB, HafiaHHs SIKUX BiANOBIAHO A0 YMHHOMO 3aKOHOAABCTBA BUMaraeTbCs Ans 3aiMcHeHHs ineHTUdIkauii Ta Bepudikauii
[epxatenis.

7.3. Kaptku i MNIH-koan HapaoTbCs/HanpaBnsoTbea depxaTtensam ocobucro. MpeacraBHuK [epxxatens Mae npaBo OTpUMaTh
KapTky 3a pAosipeHicTio, wWo BuaaHa [lepxaTeneM Ta NocBifYeHa y BCTAHOBIEHOMY 3aKOHOAABCTBOM MOPSAKY. Y TakoMy pasi baHk
He Hece BIANOBIAANBbHOCTI 3a NPOBEAEHHS onepaliit 3 BUKOPUCTaHHSAM Takoi KapTkuy, BuAaHoi NpeacTaBHUKY 3@ A0BipeHICTO.

7.4. Ha 3BopoTHOMY 60ui KapTku oapasy x nicns ii oTpuMaHHs, [epxatens KapTku B cneuianbHO BigBeAeHOMY ANS LbOro Micui
NPOCTaBNsE 3pa3oK CBOro NiAnucy.

7.5. baHk Biakpusae PayxyHok «3PYYHA KAPTKA» BMKIIOYHO B HaLiOHa/bHil BantoTi.

7.6. MNpw BiakpuTTi PaxyHky «3PYYHA KAPTKA» KnieHT BU3Hayae cTaTyc (BMA) paxyHKy i BantoTy PaxyHky «3PYYHA KAPTKA»,
Mpo Lo BKa3ye B 3asiBi NPO BiAKPUTTS MOTOYHOrO paxyHKy. PaxyHok «3PYYHA KAPTKA» fae MOXmMBICTb KnieHTy 3AilicHioBaTM 3a UMM
paxyHKoM 6yab-sKi po3paxyHKOBi onepaLii B paMKax YMHHOrO 3aKOHOAABCTBA B TOMY UMC/li 3 BUKOPUCTaHHAM KOPMOPaTUBHOI NiaTiXHOI
KapTKu, O BWUMYCKAETbCS A0 AaHoro PaxyHky. Pexum dyHKUioHyBaHHS PaxyHky «3PYYHA KAPTKA» BM3HAYa€TbCS YUMHHUM
3aKOHOJABCTBOM YKpaiHu.

7.7. KnieHT 06CnyroByeTbCsl 3a AIOYMMU Ha MOMEHT HafaHHs nocnyr Tapudamu, Lo 3a3HayeHi B TapudHOMy MnakeTi sikui
BKA3yeTba Yy 3asBi Npo MPUEAHAHHA A0 YHiBEpCanbHOro AOroBOPY MpU BIAKPUTTI MOTOYHOrO PaxyHKY 3 BUMYCKOM KOpPMOpaTUBHUX
nNaTkHMX KapToK «3PYYHA KAPTKA».

7.8. 3a KOpUCTYBaHHS kowTamu KnieHTa, siki 3HaxoasTbcst Ha PaxyHky «3PYYHA KAPTKA», baHK HapaxOBYeE NpPOLeHTV B pO3Mipi,
3a3HayeHoMy B TapudHOMY nakeTi, SKLO HapaxyBaHHS NpoLeHTiB nepeabayeHo TapudHUM NakeToMm.

7.9. Onepauii 3a PaxyHkoM «3PYYHA KAPTKA», aki 3A4iACHIOIOTbCS 6€3 BMKOPUCTaHHS KOPMOPAaTUBHOI MNaThKHOI KapTKM,
BMKOHYIOTbCSI Y MOPsiAKY Ta Ha yMoBax ski BM3HayeHix y Po3gini III gaHoro YHiBepcanbHoro forosopy. lpaBa, 060B'si3kM Ta
BignosiganbHicTb CTOpiH Npu 0bcnyroByBaHHi PaxyHky «3PYYHA KAPTKA» Bu3HaudeHi y Po3aini III gaHoro YHiBepcanbHOro 4orosopy.

7.10. MNopsak nigkntodeHHs PaxyHky «3PYYHA KAPTKA» go CucTeMu AMCTaHUiNHOro o6cnyroByBaHHs «IHTepHeT-baHk «icON
business» Bu3HauyaeTbcs Po3ginom IV gaHoro YHiBepcanbHoro gorosopy. MNpasa, 060B8'a3ku, BianoBiganbHicTb CTOPIH NpU BUKOPUCTaHHI
CucteMu ancTaHuinHoro o6cnyroByBaHHs «IHTepHeT-BaHk «icON business» BuM3HaueHi B Po3gini IV aaHoro YHiBepcanbHOro [oroeopy.

7.11. Onepauii 3a PaxyHkoM «3PYYHA KAPTKA», npu BMKOHaHHI SIKMX BMKOPWUCTOBYETLCS KOPMOpaTvBHa MiaTiXkHa KapTka,
30IMCHIObCA Y NOPAAKY Ta Ha YMOBaX, BM3HauYeHuX y Po3gini V aaHoro YHiBepcanbHOro 0roBopy, 3a BUKIOYEHHMS N. 5.3.24 Poaainy V
[JaHoro YHiBepcanbHoro gorosopy. [paBa, 060B'A3kM Ta BiagnoBidanbHiCTb CTOpiH Npu MpoBeaeHi onepauil 3 BUKOPUCTAHHSAM
KOPNOPATMBHOI NMaTiXXHOI KApTKM BM3Ha4deHi y Po3aini V. aaHoro YHisepcanbHOro AOrosopy.

7.12. Mopsaok 3MiHM Tapudis 3a PaxyHkoM «3PYYHA KAPTKA» aHanoriyHuin nopsaaky 3MiHn Tapudis, WO BU3HAYEHWI Ans
TapudiB Ha 06CyroByBaHHSI €N1EKTPOHHUX NNaTiXHUX 3aco6iB (MnaTiXHOI KapTku).

MpoueHTn 3a 3annwkamm Ha PaxyHky«3PYYHA KAPTKA» HapaxoBYIOTbCS Ta CNAAYYIOTbCS Y NOPSIAKY BUBHAYEHOMY Afsi PaxyHKy
Pozginom V paHoro YHiBepcanbHOro AOrosopy.

7.13. MNopsaaok 3akpuTT PaxyHky «3PYYHA KAPTKA» aHanoriyHui nopsiaky 3akputTs PaxyHKy, WO BU3HaveHui Posginom V
[JaHoro YHiBecanbHOro Aorosopy.

PO3AL/ VIII. MOPSIAOK TA YMOBU HALLAHHSI BAHKOM NOCAYI IHTEPHET - EKBAPUHIY

Lledi po34in perysioe B3aEMOBIAHOCUHN MiXX BaHKOM Ta TOProBLEM 3 MPOBEAEHHS MIATEXIB | pPO3PAaXyHKIB 3@ OrepaLiiamm, SKki
34iicHeri yepes Cant Toprosuys Mix ToproBuyeM Ta [Jep)aTenamm 3 BUKopucTaHHam Ik,

8.1. 3aranbHi NONOXEHHA

8.1.1. B nopsiaKy Ta Ha yMOBaX, BM3Ha4YeHWX AaHUM YHiBepcanbHUMM A0roBopoM, ToproBelb 3060B’A3yeTbcs vepe3 CaiT
Toprosus npuiiMaTy Ao onnatu MK MnaThkHUX CUCTEM, NEPENiK SKUX BU3HAUYEHWIA Y 3asBi Npo NpUEAHaHHSA Ao YHiBepcanbHOro AoroBopy
npu HagaHHi BaHkom nocnyr IHTepHeT- ekBalipuHry (JoaaTok N2 12.2. Ao LUbOoro YHiBepcanbHOro Aorosopy), a Eksaiip 3060B'a3yeTbcst
3a6e3neunT! NpPoBEAEHHS PO3paxyHKiB 3a onepauisMu, Aki 3aiicHeHi yepe3 CaliT Toprosus MK ToproBueMm Ta [epxatensmMu 3
BukopucTaHHsM MK (y pamkax po3ainy VIII uboro YHiBepBanbHOro 4orosopy, gani — Mocnyru).

8.1.2 HapaHHsa EkBaiipoM lMocnyr 34iMCHIOETLCS 3 AOTPUMAHHAM BUMOT 3aKOHOAABCTBA YKpaiHu, MpaBun NAaTiKHUX CUCTEM Ta
iHLWMX AOKYMEHTIB/po3nopsimKeHb BUAAHHUX [NaTiXXKHUMKM CMCTEMaMM, a TaKOX YMOB AaHOro YHiBepcanbHOro 4oroBopy.

8.1.3. EkBalp 3abe3nedye iHhopMaLiiHy NiagTpMMKY TOpProBus 3 MUTaHb BWKOHAHHS AQHOrO YHiBEpCaANbHOrO AOroBOpY
yepe3 KoHTakT LleHTp.

8.2. MpaBa Ta 060B'a3kn CTOpiH

8.2.1. EkBaiip 3060B's3y€eTbCS:

8.2.1.1. 3abe3neunTun UinogoboBe NpoBeAeHHs ABTOpM3alii B pexxumi peanbHoro yacy (On-line ABTopuv3auilo) onepauiii 3
BUKOpUCTaHHaM MK, wWwo 3gilicHiotoTbes Jepxatensamm yepes Caiut Toprosus.

8.2.1.2. 3pilicHI0BaTV Nepekas rpoLloBMX KOLITIB MO onepauisM, Wo 34iMCHIoTbCS [epxaTensmMu 3 BUKkopucTaHHsaM MK Ha
CaiiTi ToproBus 3a BUpaxyBaHHSAM KoMicii EkBalipa, 3a6oproBaHocTi ToproBus nepes baHkoM 3a iHWWMMK 4oroBopaMm (SIKWo nepeadayeHo
B 3aBi/3MiHax 10 3asBu), Ha paxyHoK ToproBus abo iHLWMI paxyHOK, Ha yMOBAXx, 3a3HaueHuX B y 3asBi/3MiHax 40 3asiB1 Npo NpUERHaHHS

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 40 3 105.
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A0 YHiBepcanbHoro aorosopy mpu HaganHi bankom nociyr [HTepHeT- exBalipuHry , y BantoTi YKpaiHu Ta B TEpMiH BNPOAOBX HACTYNMHOro
po6040ro AHS 3 MOMEHTY 3AiCHEHHS onepauii

8.2.1.3. HapgasaTu ToproBsulo LOAEHHO B €MIEKTPOHHOMY BUINSAAI 3BIT 32 NPOBEAEHVMMU Ta BiALIKOAOBAHMMK onepauismMn 3
iHcbopMaLieto npo cyMy onepauii Ta cyMy koMicii EkBaipa Ha eneKTpOHHY CKPUHbKY Ta [0AATKOBI 3BiTW y BignoBigb Ha 3anuT Toproeus
3a HeobxigHWI nepiog (Micsub abo keapTan) .

8.2.1.4. VY Bunaaky MpunnHeHHs /TMMYacoBOro NpUNUHeHHs npuiiManHs MK yepe3 CaliT ToproBus NoBiaoMAsTM Toprosus
3 AHSA PAKTUYHOrO NPU3YNMUHEHHS.

8.2.1.5. [puiiMaTy y4acTb y po3cniayBaHHi (akTiB WaxpancTsa Npu NpoBeAeHHI onepauiit 3 BUkopucTaHHaM MK yepes CalT
Toprosus.

8.2.2. ExkBaiip Ma€ npaBo:

8.2.2.1 OTpumyBaTh Big ToproBusi, y CTPOK, nepeabayeHnin UMM YHiBepcanbHUMM AOFOBOPOM, Ta NepesipsaTH iHdopmalito ,
HeobxigHY B Mexax AaHoro YHisepcanbHOro Aoroeopy.

8.2.2.2. BumaraTtu Big Toprosusi MOBEPHEHHS CyMW KOWTIB, Yy CTPOK nepeadayeHuii UMM YHiBepcanbHUM AOrOBOPOM, Y

HacTyMnHWX BUNaaKax:

e CyMM, cnucaHi 3 EkBalipa 3a posnopsmkeHHaMm MIMC abo 6aHKiB-eMiTeHTIB 3a onepauisiMu, 3ailicHeHMMm Ha CaiTi ToproBsus 3
BUKopucTaHHaM [MK;

e cymu, wWwo 6ynm NoBTOpHO abo MOMMIKOBO 3apaxoBaHi Ha paxyHOK Toprosus;

e CyMM 3a HepiicHMMK onepauisimu;

e MOBHi CyMW KpeauTOBUX 3apaxyBaHb, WO € pe3ynbTaToM onepauiii 3 NoBepHEHHS KOWTIB (KpeauTyBaHHS paxyHKa BnacHUKa
paxyHKy B pe3ynbTaTi MOMUIIKOBUX orepauiii abo onepauii, Wo BUHMKIM He 3 BUHM BlaCHWUKA PaxyHKY);

e CyMu, crnncaHi 3 EkBaipa 3a po3nopsamkeHHamu MIMC, sk wtpadu MMNC, HaknageHi Ha EkBalipa no onepauisM, 34iMCHEHUM Ha
Caiiti Toprosusi.

8.2.2.3 CaMOCTilHO YTPMMYBaTH KOLITU 3rigHO NYHKTY 8.2.2.2. 3 BiAlKoAyBaHHS TOProBLto 3a NOTOYHMMM OrepaLlisiMu.

8.2.2.4. 3a pesynbTaTaMuM MOHITOpPUHIY abo B pasi MacoBOro OCKapXXEHHs MNaTkHMX onepauiii [epxatensmu, baHkamu-
eMmiTeHTamMmn Ta/abo MIC:

e HanpaBnTV TOProBLIO MUCbMOBI 3aCTEPEXEHHS LLOAO BUSIBIEHWX MOPYLUEHb;

e TEPMIHOBO MPU3YMNUHUTU, 0BMEXUTW abo MOBHICTIO NPUNMHWUTM NPOBEAEHHS aBTopu3aLii onepauiit Yepes Cait Toprosus.

8.2.2.5 MpoBoanT nepeBipky CanTy ToproBus Ta MoHiTopuHr onepauivi 3 MK Ha CaiTi ToproBuUsi 3 METO 3MINCHEHHS
KOHTPOJIO 3@ AOTPUMaHHAM ToproBLEM MOOXeHb Lboro YHiBepcanbHOro orosopy Ta/abo npasun MIIC.

8.2.2.6 BvMaraTu BHeceHHS 3MiH Ao CaliTy ToproBuUs 3 METOO YCyHEHHS NMOpYLLEHb LIbOro YHiBEpCcasibHOro AoroBopy Ta/abo
npasun MIC.

8.2.2.7 BcTaHoBMtOBaTM NiMiTM Ha npoBeaeHHs onepauii 3 MK Ha CanTti ToproBus ANs MonepemKeHHs MNpOBEeAEHHS
LaxpaicbKMx onepawiin.

8.2.2.8 Posipeati [loroBip IHTEpHET-eKBapuHry Yy BMNaAKy BigMoBM ToproBus HaaaTM HeobXiAHi [OKYMEHTM Ta
iHcbopMauito, abo Npu HaBMWUCHOMY HafaHHI HempaBAMBMX BigoMocTelt npo cebe, nonepeaHbO MOBiAOMMBLUM ToproBus Npo AaTy
pO3ipBaHHSl, He Mi3Hille Hix 3a 3 (Tpu) pobounx aHi.

8.2.2.9 IHiuitoBaTK 3MiHY Tapudis 3a onepauisiMi No HaaaHHO NOCNYr iHTEPHET-eKBaPUHIy, NOBIAOMUBLUM NPO Le Toprosus
He Mi3Hilwe Hix 3a 10 (aecsTb) KaneHAapHUX AHIB A0 AaTy nodaTky Al HoBux Tapudis. HoBi Tapudu BCTynatoTb B cMy Micns NianucaHHa
CTopoHaMu BiANOBIAHMX 3MiH A0 3asBM NPO NPUEAHAHHS A0 YHiBepcanbHOro 40roBopy Npv HaaaHHi BaHkoM nocnyr IHTepHeT-ekBalnpuHry
(AopaTok N2 12.3. po uboro YHiBepcanbHOro AoroBopy).

8.2.2.10 be3 xoaHMX 0bMeXxeHb Ta NonepeaHbOro Y3roDKeHHs HaaaBaTh iHdopMalito YneHam MNaTiXHUX CUCTEM, B TOMY
yucni 3acobamu cepsicy Exchange-Online, npo 6yab-sKi HE3aKOHHI UM Hey3roakeHi 3 EkBanipomM fii 3 BUKopucTaHHsaM MK ans NpunmMHeHHs
yun 3anobiraHHs MOX/IMBUM LLIAXPANCLKMM onepaLismM.

8.2.2.11 BwuMaraTi po3MillleHHs1 rapaHTiHOro AenosuTy B pasi 3AilicHeHHs TOproBLEM BUCOKOPU3MKOBOI (Ha po3cya Exksalpa)
LisnbHOCTI. KpuTepii, 32 SKUMK AiSNbHICTb BUSHAETLCSA BUCOKOPU3MKOBOO, BU3HAYalOTLCA Ta 3aCTOCOBYIOTLCA BaHKOM caMoCTiliHO. Po3Mip
rapaHTINHOro EN03MTY Ta TEPMiH MOro PO3MilLEHHS BU3HAYaloTbCs BaHKoM.

8.2.2.12 ButpebyBatn y ToproBus (ocobu, npeactaBHMKa TOProBuUs) AOKYMEHTM i BigOMOCTi, HeobxiaHi Ana 3A4iCHEHHS
ineHTUdikauii Ta/abo Bepudikauii (B TOMy uMCni BCTaHOBMIEHHS iAeHTUIKALIMHUX OaHUX KiHUEBMX 6eHediliapHUX BRacHUKIB
(KOHTpOnepiB) Ta AOKYMEHTM, WO MiATBEPAXYIOTb HAsiBHICTb CTPYKTYpWU BracHocTi ToproBus), aHanisy Ta BMSIBNEHHS (hiHAHCOBMX
onepauii, Wo nianaraTb hiHAHCOBOMY MOHITOPUHIY, Ta iHLWI NepeadaqeHi 3aKoHOAABCTBOM AOKYMEHTY Ta BiIOMOCTI, ki BUTpebye BaHk
3 METOO BUKOHAHHS BUMOI 3aKOHOAABCTBA, SIKE PEryJsitoe BigAHOCUHM y cdepi 3anobiraHHs neranisadii (BiAMMBaHHIO) AOXOAIB, oAepKaHMX
3/104MHHUM LWAAXOM, (PiHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOMKEHHS 36p0i MacoOBOro 3HULLEHHS.

8.2.2.13 3ynuHUTU 3AilicHeHHa diHaHcoBoi (ctiHaHcoBMX) onepadii (onepauin), ska (gki) MiCTUTL (MICTATb) O3HAKM,
nepeabayeHi ctattamu 15 Ta/abo 16 3akoHy YkpaiHu «[lpo 3amnobiraHHs Ta NpoTugilo neranisadii (BiAMUBAHHIO) AOXOAIB, oAep)KaHMX
3/I04YMHHMM LUNAXOM, (DiHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOAXKEHHS 36p0Oi MAacoBOrO 3HULLIEHHS», Ta/abo (iHaHCOoBI
onepalii i3 3apaxyBaHHs UM CMIMCAHHA KOLUTIB, WO BiABYBAETLCSA B pe3ynbTaTi Ail, AKi MICTATb 03HAKWU BUMHEHHS 3I04UHY, BU3HAYEHOMO
KpuMiHanbHMM KOAEKCOM YKpaiHu.

8.2.2.14 BigmoBMTUCA Bia NpoBeAeHHs (hiHAaHCOBOI onepalii y pasi, Ko dhiHaHCOBa onepawis MiCTUTb O3HaKM Takoi, Lo 3rigHo
3 3aKkoHOM YkpaiHu «Ipo 3anobiraHHs Ta NpoTUaito neranisadii (BigMMBaHHIO) AOXOAIB, 0AEPXKaHUX 3MI0YMHHUM LISAXOM, DiHAHCYBaHHIO
TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCIOAKEHHS 36p0i MAacoOBOrO 3HMLLEHHS» Miansdrae iHaHCOBOMY MOHITOPUHTY.

8.2.2.15 BigmoBuMTUCA BiA BCTaHOBMEHHSA (MiATPUMAHHA) AINOBMX BIiHOCMH (y TOMY 4MCAi LWASIXOM pO3ipBaHHSA AiNoBUX
BiAHOCMH) abo npoBeaeHHs1 hiHAHCOBOI onepauii y pa3i HeHagaHHs ToproBueM HeobXxigHMX ANs BUBYEHHS TOProBuUsS AOKYMEHTIB uum
BigoMocTel abo BCTaHOB/EHHS TOProBLIO HEMPUITHATHO BUCOKOTO PU3MKY 3@ PE3Y/ibTaTaMy OLHKM UM NEPEOLIHKU PU3MKY.

8.2.2.16 BigmoBuTUCA BiA NpoBefeHHs1 (iHAHCOBOI onepauii y pa3i HeHagaHHs ToproBueM 3a 3anuMToM baHKy AOKYMEHTIB,
HaflaHHsI/nepeBipka AKMX nepes 3AilNCHEHHAM (iHaHCOBOI onepaLlii BUMaraeTbCs YUHHUM 3aKOHOAaBCTBOM Ta/ab0 HOPMATUBHUMU aKTaMu
HBY.

8.2.3. Toproeeub 3060B'A3y€eTbCA:

8.2.3.1. [loTpuMyBaTMCS NONOXEHb LIbOro YHiBepcansHOro Aorosopy Ta npaswn MIIC.

8.2.3.2 MpuimaTy MK nuwe 3 MeTo onnaTti ToBapis/pobiT/nocnyr Toprosus BiANOBIAHO 4O BUAY AisnbHOCTI TOProBus, Wo
3a3HaYeHuin B 3asiBi MPO NPUEAHAHHS A0 YHIBEpCaANbHOrO AOrOBOPY mpy HaaaHHI baHkoM Mociyr IHTepHET- eKBalipHHTY.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 41 3 105.
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8.2.3.3 3abe3neunTn HaseHicTb Ha Canti ToproBus norotvnis MnaTikHux cucteMm, MK sSkux NpuiMaloTbcsl TOProBUEM [0
onnaTu, norotunis nnatixxHnx nporpam «Verified by Visa» Ta «MasterCard Secure Code», a Takox iHdopmauii npo:

(a) ToBap/poboTy/nocnyry, Wo peanisyeTbCsl/BUKOHYETLCS/NPOMNOHYETLCA ToprosueM;

(6) nopsipok noeepHeHHs [epxaTento MK KowTiB y BUNaaKy NoBepHEHHs HUM ToBapy abo BiAMOBM Bif BUKOHaHHSA pobit/nocnyr,
BapTiCTb skUX Byna onnayeHa 3 BUkopucTaHHsaM MK yepe3 Caint Toprosus;

(B) nopsinok oTpuMaHHsa Oepxatensmu MK Bignosigeit Ha NpobneMHi NUTaHHS Ta AONOMOMK Yy 3ilicCHeH onnaty ToBapy/po6oTtu/
nocnyru Toprosus 3 BUkopucTaHHsM MK yepes Cait Toprosus (HoMepu TenedoHiB, afgpeck eneKkTPOHHOI MOLWTH TOLLO);

(r) BapTicTb TOBapy/BUKOHaHHS Po6iT/HaaaHHS NOCNYr Y HauioHanbHIN BantoTi YKpaiHu;

(r") nopsimoK [OCTaBKM TOBapy/BUKOHAHHS pobiT/HaaaHHa nocnyr;

() micuesHaxoakeHHs! TOpro.usi, MOro KOHTaKTHY iHcbopMaLiio;

(e) noniTvky Hepo3ronoLeHHs aaHux npo Aepxarenis Ta MK;

(€) HasBHicTb 3axucTy aaHwx MK npu 3aiicHeHHi onepauii 3 Tl BUKOPUCTaHHSAM B Mepexi IHTepHeT.

8.2.3.4 Be3yMOBHO BWMKOHYBaTW BMMOIM 3aKOHOAABCTBA YKpaiHW, AaHOro YHisepcanbHOro Aorosopy, lNpaBun nnaTikHux
cucTeM, a Takox BUMoru EkBaipa, y TOMy YMCii BUMOrK, SiKi I'PYHTYIOTbCS Ha AOKYMeHTax/ po3nopsifiXeHHsX, OTpuMaHux EkBaiipoM Big
MnaTi>kHUX CUCTEM.

8.2.3.5. BukopucToByBaTM ANs 3filicHeHHs uyepe3 CaiT Toprosusi onepauil 3 BukopucTaHHsM MK nuvwe TexHonorito
npoBefeHHs NnaTexis, sika A03BoSeHa UMM YHiBepcanbHUM [OroBOPOM, a TakoX Cnocobu B3aemopii 3 cuctemamu ExkBalipa, MpOTOKOM
Ta cneuudikalii, Lo nonepeaHbO y3romxeHi 3 EkBaiipoM.

8.2.3.6. [o 3pailicHeHHs onepauii 3 BukopucTaHHsaM MK uyepes CaiT ToproBus (@ TakoX A0 HafaHHS MOCNYrv/BUKOHHS
pob6iT/BianpaBKu/BiABaHTaXeHHs ToBapy), oaep>xyBaty Koa aBTopu3auii BUKMIIOYHO Yepe3 MnaTikHui cepBep BU3HaYeHoi Eksalipom
MpoLiecMHrosoi ycTaHoBW. TOproseLb He Mae rnpasa 3sepTaTncsa 3a KogoM asTopusadii A0 iHWWMX NAaTiXKHUX LEHTPIB Ta mKepen.

8.2.3.7. He nigsuwyBaT¥ UiHy Ha ToBap/poboTy/nocnyry, sKWo onjaTa BapTOCTi Takoro ToBapy/poboTu/mocnyru
30iMCHIOETbCS [epxxaTenemM 6e3roTiBKOBMM LLUISXOM 3a aorioMoroto MK, a He roTiBkolo.

8.2.3.8. 3pilicHioBaTL onepaLito 3 BUKOpUCTaHHAM MK Ha NOBHY CyMy MOKYMKWU/BUKOHAHHS pobiT/HagaHHs nocayry, BKIoYaTv
[0 Hel BCi HeobXiaHi noaaTky, nnaTexi, KOMICii Ta iHwe.

8.2.3.9. 36epiratv B TaeMHUUI iHcdopMaLito Wwoao TexHonorii NpoBeAeHHs! nnaTexis, AaHux npo [epxatens MK, gaHHi NK
[Oepxatenis (Homep MK, cTpok i MK, MNpi3suwa Ta iM’s Jepxatens, Koa CVV2/CVC2), naponi Aepxatenis MK ans kopuctysaHHs Caiitom
ToproBusi Towo, 3abe3neunTy 3axMcT Ta HEPO3rofiollEeHHs Takoi iHdopMauii 6e3 3roan Eksalipa. 3a6e3MeynTn BUKOPUCTaHHS L€
iHdopmauii BuknoyHO Toprosuem/npauiBHMkamMn ToproBusi, SIKUM BOHa HeobxigHa ANs BMKOHAHHS CBOIX Cy»X60BMX/NocaaoBmx
000B'S13KiB Ta 3@ YMOBM HaAaHHA Takum Toprosuem/ npauiBHnkamy Toprosusi 3060B'13aHb NPO 3aXUCT Ta HEPO3rosoLeHHs iHpopMallii,
sKka iM cTana sigoma npu obcnyrosyBaHHi MK Jepxartens.

8.2.3.10. He konitoBaTu peksi3uTh MK Ta He BHOCMTM MOBHOro Homepa MK go 06nikoBMX KHUI Ta/abo A0 enekTpoHHMX 6a3
[aHuX, KoMN'toTepHKX nporpaM Toprosus TOLLO.

8.2.3.11. 3piicHIOBaTY 36epexeHHs BCiEl HasBHOI iHdOopMalLlil/foKyMEHTIB, NOB'sA3aHoI/vX 3i 3ailicHeHnMK Yepe3 CaiT Toprosus
onepauisiMi 3 BUKOpUCTaHHaM MK npoTarom He MeHle 20 (ABaAUSTM) KaneHaapHUX MicsLiB 3 MOMEHTY 3ailicHeHHS onepauii 3 MK yepes
Cant Toprosus.

8.2.3.12. KOHTpoMoBaTM HAAXOMKEHHS MNaTexiB i, Y pasi BMSBNEHHS 3abOproBaHOCTi, HEramHo MpoiHGopMyBaTW Mpo Ue
EkBalipa.

8.2.3.13. [wucbMoBO noBiaoMnsaT EkBaiipa Npo 3MiHy CBOEI MOLWITOBOI Ta/abo enekTPoHHOI aapecy, 6aHKiBCbKMX PEKBI3UTIB,
OpraHi3auiiHo-npaBoBoi HOPMU UM MiCLIE3HAXOMKEHHS, NPUNHSITTS PiLLEHHS MPO MPUMMHEHHS, NOPYLIEHHS CripaBy Npo 6aHKPYTCTBO, He
nisHiwe 5 (N'STW) KaneHAapHWX [HIB 3 MOMEHTY BBEAEHHS B Ail0 3a3HayeHuX 3MiH. [lo gatm oTpuMaHHsi BaHkoM BignosigHoro
MOBIAOMIIEHHS, OCTaHHiI BiaoMi BaHKy NoLITOBa, eNeKTPOHHA aapecy, 6aHKIBCbKi peKBi3uTH, OpraHisauiiiHo-npaBoBoi opMa Toprosus Ymn
Oro MicLie3HaX0MKEHHS BBAXKAIOTbCS YNHHUMM, Ta BaHK BUKOPUCTOBYE iX Mif YaC BUKOHAHHS AaHOro YHiBepcanbHOro AoroBopy.

8.2.3.14. [loBepHyTV rpowoBi kowTn aepxaTento MK, B pasi NoBepHeHHS ToBapy/He HagaHHS MOCNYr¥/BUKOHAHHS pobIT,
BUK/IOYHO Ha HoMep MK, 3 siKoi paHilwe 6yna 3ailicHeHa onnaTa 3a AaHui ToBap/nocnyry/po6oTy Tolwo. 3a60poHEHO NOBEPTATH FPOLLOBI
KOLUTK TFOTIBKOIO, AIKWIO OnnaTa 3a BianoBiaHWI ToBap/nocnyry/poboty 6yna 3ailicHeHa 3a gonomoroto MK. 3abopoHeHo nosepTaTh
rpoLLoBi KowTv Ha HoMep MK, Wwo Biapi3HAeTbCs Bia HoMepy MK, 3 sikoi 6yna 3ailicHeHa BianoBsiaHa onnaTta, 6e3 nonepeaHbOro Y3roaKeHHs
3 ExBaipom.

8.2.3.15. MNicns oaepxxaHHs Bia EkBalipa NMMCbMOBOro NOBIAOMIEHHS NPO TUMYACcoBe NPU3YNUHEHHS NpuiiMaHHs MK yepes CaiT
ToproBuUs ONpUIOAHUTK iHCOPMaLLilo MPO TUMYACOBE MPU3YNUHEHHS NpuitoMy MK WAAXOM po3MilleHHs Ti B 4OCTYNHOMY Micui Ha CanTi
ToproBus AN ACHOrO CNputHATTSA Jepxatenamu MK,

8.2.3.16. He nogaBaTtu CBIAOMO y po3paxyHoK Ao EkBsaiipa:

e He3aKOHHI onepalii, abo Taki onepaii, Npo siki ToproBeLb NOBUHEH 6YB 3HaTK, LLO BOHN € HE3AKOHHWMU, 3rAHO 3aCTOCOBHOMO
3aKoHoZaBcTBa abo npasumn BignosigHoi MMC;

o onepaLii, 3a SKMM He HaAiNLLIo NO3UTUBHOI aBTOpK3aLlii;

e orepaLlii, SKi 6yno ckacoBaHo [epxxateneMm, Ta/abo 3a skumn [epxaTtento He 6yno HagaHo ToBapu, poboTu abo nocnyru.

8.2.3.17. [otpumMyBaTtncb BUMor ctaHaapTy Payment Card Industry Data Security Standard (PCI DSS) Ta TexHonorii 3D Secure
(po3MilLeHi Ha caiTe www.pcisecuritystandards.org).

8.2.3.18. Mpu BUKOpUCTaHHi cepsicy Apple Pay [goTpuMmyBaTMUCcb YyMOB Ta npaBun  (posMilleHi Ha  CaiTi
https://developer.apple.com/terms/apple-pay-web) Ta BMKOHYyBaTM OBMeXeHHsI BCTaHoBNeHHi Apple Pay (po3MilleHHi Ha cauTi
https://developer.apple.com/apple-pay/acceptable-use-guidelines-for-websites).

8.2.3.19. BxecTu 3MiHM Ao CaiiTy ToproBUs 3 METOK YCYHEHHS MOPYLLEHb LbOro YHiBepcanbHOro AoroBopy Ta/abo npasun
MMC npoTarom 3 (TpbOX) KaneHaapHUX AHIB BiAl AT OTPUMaHHS NoBiAoOMeHHS Bia ExBalipa Npo HEO6XiAHICTb BHECEHHS 3MiH.

8.2.3.20. Hapaty [OOKyMeHTV i BifoMOCTi, HeobxigHi Ans 3aifcHeHHs ideHTudikauii Ta/abo Bepudikauii (B ToMy uuchi
BCTaHOBJIEHHS ileHTUdIKaLiINHMX AaHMX KiHUEeBUX 6eHediliapHMX BNacHUKIB (KOHTPONEpIB) Ta AOKYMEHTH, L0 MiATBEPAXYIOTb HasiBHICTb
CTPYKTYpW BnacHOCTi ToproBus), aHanidy Ta BUSBMEHHA (iHAHCOBMX onepauiit, Wo niansaraloTb iHaHCOBOMY MOHITOPUHIY, Ta iHLWi
nepeabayeHi 3aKOHOAABCTBOM [OKYMEHTU Ta BIiAOMOCTi, ki BUTpebye BaHK 3 MeTOl BUKOHAHHS BUMOI 3aKOHOZABCTBA, SIKE PErysioe
BiAHOCMHW y ccepi 3anobiraHHs neranisadii (BiAMMBAHHIO) AOXOAIB, OAEPXKAHUX 3/IOHMMHHMM LUSXOM, (DiHAHCYBAHHIO TEpopusMy Ta
(iHaHCYBaHHIO PO3MOBCIOAXKEHHS 36p0i MacoBOro 3HULLEHHS.

8.2.3.21. Hapatv Ao BaHKy HanexHuM 4MHOM 3aBipeHi Konii AOKyMeHTiB Ta/abo BiAOMOCTi Mpo 3MiHy iHcopmauii (3MiHK
MiCLE€3HaXOMKEHHS, YHECEHHS 3MiH [0 YCTaHOBYMX AOKYMEHTIB, 3aKiHUYEHHSI CTPOKY (MPWUMWHEHHS) Aii, BTpaTV YMHHOCTI UM BU3HAHHS
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HeajiiCHUMM NoJaHMX AOKYMEHTIB Ta iH..), WO HagaBanacst baHky, y TOMy umchi Woao KiHueBmx 6eHediliapHMX BNacHUKIB (KOHTponepis),
NpoTAroM AecsT! pobounx AHiB i3 AHS HAaCTaHHS nogii.
8.2.3.22. He BeCTM He3aKOHHY fisnbHICTb Ta He npuimatn MK ang onnatv HacTymHWX ToBapis, pobiT, nocnyr: doTorpadii,
Bifeo306paxkeHHs, MynbTdinbMu, cuMmynauii (BiATBOpeHHs), abo iHwWa ayaiosidyanbHa NpOAyKUis, AWTAYa nopHorpadis; ToBapis, WO
nponarytTb 300(iNbHi BiAHOCKHM, HACKNBCTBO Ta HEHABUCTb, 360, KONil opuriHanNbHUX NPOAYKTIB, O BUKOHAHI CTOPOHHIM BUPOGHWUKOM
6e3 BignoBiaHOI NiLeHsii Big opuriHanbHOrO BUPO6HMKA, €CKOPT-MOCAYr Ta NOC/Yr HIIOMO CEKCyanbHOro XapakTepy, OHNalH-reMéniHry,
HapKOTMYHUX Ta NCUXOTPOMHMX MpenapaTiB, MPoAaX AepXXaBHUX AOKYMeHTiB abo nocsiaveHb 0cobu, onuioHwmis (6iHapHux, FOREX, Ta Ha
KpiNTOBanoTy), KpuntoBantoTh (Kynisng, obMiH) Ta iHWMX BWAIB AiSNbHOCTI, SiKi 3aBOpPOHEHi YMHHWM 3aKOHOAABCTBOM YKpaiHu Ta
npasunamun MIIC.
8.2.3.23. 3axuwatu iHdopmadilo npo aepxarens MK A0TPUMYOUMCb HACTYNHUX CTaHAAPTIB:
BCTaHOBJ/IEHHS YAaCcoBOro NiMITY Ans ceaHcy Ha CaliTi Toprosus;
— He HajaeaTu AOCTYN KOPWUCTYBayy [0 CEKPeTHOI iHdopMaLii, SKWO KOpUCTyBay MOMWAMBCA TpWU pasun nig vac cnpobu
peecTpalii;
—  BCTaHOBNEHHs 3acobie 6e3nekun ans 3anobiraHHa focTyny Ao naponis AepxaTtenis MK 6e3 aBTopu3alii;
—  HaJaHHS NOBHOBAXEHb A/151 BiAHOBNEHHS Napons;
—  BMMNYCK TMUMYacoBWX Maponis;
— rapaHTyBaHHs Aoctyny Ao iHdopmauii aepxatens MK Tinbku aBTOpM30BaHUM KOpPUCTYBayaM;
— He 36epiraTi y CBOIX cucTeMax MOBHWII HOMep, TepMiH Aii Ta iHwi peksisutu MK, HeobXiaHI ANs 34iCHEHHS onnaTu 3a
npornomoroto MK, nicns 3aBeplueHHs npouecy asTopusadii 3a onepadieto 3 MNK.
8.2.3.24. [otpumyBaTUCb npasun Ta sBumor MIC WoJ0: BUKOPUCTaHHS TOProBUX 3HaKiB, BNAaCHUKOM SIKUX € BiagnosigHa MIIC,
npuitomy MK MMC, ynpaBniHHs pu3nkammn, 06pobku onepaLiin Ta BUKOpPUCTaHHs 6yab-sikuX NPoAyKTiB, Nporpam Ta cepsicis MMC.
8.2.3.25. be3 nonepeaHbOro NOrofeHHs i3 baHkoM He npuiiMatv MK ans onnat HacTyrmHWX ToBapis, pobiT, nocnyr:
- Jikapcbki 3acobu Ta 6ionoriyHo-akTUBHI A06aBKKM (IHTEpHET-anTeku Ta AOBIAKOBI CaiiTV iHTEPHET-anTek);
— npojax ToBapi, pobiT abo Nocayr WASXOM MpsaMuUX TenedOHHUX KOHTaKTIB 3 MOTEHUiiHUMKM Mokynusmu (BUXiaHWNA
TenemMapKeTuHr).
—  OHNaiiH-KasuHo, NoTepei, NpUIoM CTaBoK, napi TOLLO;
—  OHNaliH-MarasuHu i3 NpoAaXxy TIOTIOHOBKX BUPOGIB, ankoronto;
— KOMM'IOTEpHI Mepexi Ta iHbopMaLiiHi nocnyru, BkoYaloumM (aiinoobMiHHI pecypcu, eneKkTPOHHI AOLIKM OrofolleHb,
NOC/YrM XOCTiHry Be6-CalTiB Ta eNeKTPOHHOI MOLITH.
8.2.3.26. 3a ymoBW MorogxeHHs i3 baHkoM npoaaxy ToBapis, pobiT, nocnyr, 3a3HadyeHux y n.8.2.3.24. uboro YHiBepcanbHOro
[l0roBopy, cnnatuTu baHky BapTicTb peecTpauii Toprosus y BianosiaHnx MMC, MK skux NAaHyeTbC NpUiMaTV A0 CRiaTH.
8.2.4. Toproseub Ma€ npaBo:
8.2.4.1. BumMaratu Big ExBaiipy 3ab6e3neyeHHs:
e Linoao6oBoro npoBeaeHHs ABTOpu3aLlii onepauii, 34iicHIoBaHWX 3 BUKOpUCTaHHsAM MK Ha CaiiTi ToproBus;
e CBOEYACHOIO NPOBEAEHHS PO3paxyHKiB 3a onepauisiMu, aKi 3aiicHeHi yepes CanT Toprosus Mixk ToproBuem Ta [lepxatensmu 3
BMKOpUCTaHHsM [MK 3rigHO A0 YMOB LbOro YHiBepcanbHOro 4orosopy;
e OTPMMaHHS BUMMUCOK (3BITiB) 3a NnpoBeaeHMMM onepauismm 3 MNK;
o OTPUMaHHS HeobXiaHWX ANa 3A4iNCHEHHS onepaLiii 3 BUKOpUCTaHHAM MK iHCTPyKTUMBHMX Ta iHdopMaUiliH1X MaTepianis.
8.2.4.2. BigMoBUTUCA BiA 34ilCHeHHs Yyepe3 CalT ToproBus onepaLii 3 BUKOpUCTaHHSAM MK B HAacTynHUX BUMNaaKax:
o 3aKiHYeHHs cTpoky aii MK;
o HeMOXMBOCTi BUKOHaHHSI ABTOpM3aLlii Y 3B'A3Ky 3 TEXHIYHUMM NPUYMHaMK;
o B iHWMX BMNaaKax 3rigHO 3aKOHOAABCTBa YKpaiHu Ta MpaBua naaThKHMX CUCTEM.

8.3. Po3paxyHku 3a onepauii, 3aiicHeHi 3 BukopucraHHuam MNK.

8.3.1. Po3paxyHkn Mix EkBalpom Ta Toprosuem 3a 3gilicHeHi yepe3 CanT ToproBus onepauii 3 BUKOpUCTaHHAM [TK
NpPOBOASATLCS BUKIIIOYHO B HALiOHanbHIN BantoTi Ykpaitu Ha niacTtasi Gaiinis.

8.3.2. EkBalp 3AilcHIOE Nepekas Ha PaxyHoK TOproBUs KOWTIB B CyMi, Ika BU3HAUAETLCS K Pi3HULIA MK 3arasibHOI0 CyMOLO
onepauii, 3aiicHeHnx [epxartensamu 3 BukopucTaHHsaM MK yepes CaiT ToproBusi Ta cyMoto KoMicii EkBaiipa BianoBiagHo Ao 3asiBu Npo
NPUEAHAHHA A0 YHiBepcanbHOro [OroBopy upu HagauHi bankom mocmyr IdrepHer- ekBalipuHry, pa3oM 3 CYMOKO
HegilicHunx/LLaxparicbknx/KpeanMToBux onepaLii B nepimii pobounii AeHb nicns 3ailcHeHHs onepauii 3 BUKkopucTaHHaM MK.

8.3.3. BignosigHo Ao lMpaBua MNATdKHUX CUCTEM Ta/abo y 3B'S3Ky 3 BMKOHaHHSIM LbOro YHiBepcanbHOro Aorosopy, 3
ToproBuUs MOXYTb 6YTW CTATHYTI KOLWITW B CyMax 3M4iIMCHEHMX , Y TOMY unchi LLlaxpaiicbkux onepadii, HeaiicHux onepauint Ta Kpeantosux
onepauin.

3a3HaueHi KowTu cnucytoTbea MnaThkHUMKU cucTeMamn 3 EkBalipa Ta NoBuHHI 6yTu BialwkoaosaHi ExBalipy Toprosuem Ta/abo
craryoTbes 3 ToproBus 6e3nocepeaHbo EkBaripoM Ha kopucTb [epxatenis MK-knieHTiB ExBaiipa (6e3 yyacTi MnaTikHux cuctem).

ToproBeLpb 3060B'A3YETLCA CNNATUTW/BIALWKOAYBATU HAa KOPUCTb EKBalipa CyMu KOLLTIB 3@ 3a3HaYeHMMM onepauismu. Y Bunaaky
HEIOCTATHOCTI/BIACYTHOCTI KOWTIB Ha paxyHKy/paxyHKax A/ BUKOHAHHSA MAATiKHUX 3060B'S3aHb TOProBUS OCTaHHI 3060B’A3aHuii
NpOTSroM TpbOX GaHKIBCbKMX AHIB 3 MOMEHTY Npea’siBieHHst EKBalipoM BMMOrM MOMOBHUTU paxyHOK/paxyHKM CyMOIO, AOCTaTHbOK Ans
BMKOHAHHS naTixkHMX 3000B'A3aHb 338 UMM YHiBEpCa/ibHUM AOrOBOPOM.

8.3.4. 3 MeTol BWMKOHaHHSA TOproBLEM CBOIX 3060B'A3aHb neped EkBaiipoM, BU3HauyeHWX nyHKToM 8.3.3. Uboro
YHiBepcanbHoro Aorosopy, Toproseub Haaa€ EkBalpy npaBo yTpuMMyBaTM Ha KOpWUCTb EkBalipa rpoLloBi KOWTWM B PO3Mipi Takux
3060B'sa3aHb (ab0 B CyMax, ekBiBasieHTHMX iX PO3Mipy) i3 CyM, WO HanexaTb 40 nepepaxyBaHHS Ha KOPUCTb TOProBus 3rigHO 3 MYHKTOM
8.3.2. uboro YHiBepcanbHOro A0roBopy, a Yy BWMaAKy iX BiACYTHOCTI, abo HeaocTaTHOCTI, ToproBeub 3060B'A3aHUI HEralHO, ane He
nisHiwe 5 (n'atn) pobounx AHIB NiCNA OTpUMaHHS BiANOBIAHOI MMCbMOBOI BUMOrM EkBalpa, cniatti Ha KopucTb EkBaiipa 3a3HaueHi y
LbOMY MYHKTi KOLUTW.

3a3HaveHe y UboMy MyHKTI NpaBo EkBalipa yTpyMyBaTh Ha CBOK KOPUCTb MPOLLOBI KOLITW B pO3Mipi 30608B'3aHb Toprosus i3 cyMm,
Lo HanexaTtb 40 NepepaxyBaHHs Ha KOPUCTb ToOproBus, He € 060B'A3koM EkBalipa Ta He BUKIIIOUAE MOr0 MOXIMBOCTI CKOpPUCTATUCS
iHWMMK CBOIMM MpaBaMK 3 METOI0 MoralleHHsi 3a6oproeaHocTi Toprosus nepea EkBalipoM B Nopsifiky, BU3HAUEHOMY 3aKOHOAABCTBOM
Ykpainu Ta/abo UMM YHiBepcanbHUM [AOrOBOPOM, 30Kpema, MpaBOM Ha AOroBipHE CMMCaHHS KOLWTIB 3 paxyHKiB TOprosusi, 3BEpHYTU
CTSArHeHHs 3a goroBopamu 3abesneuveHHs (y pasi ix HasBHOCTI) abo 3BepHYTUCS A0 TPETixX 0cib, ki 3abe3neyyoTb BUKOHaHHS ToprosLeM
CBOIX 3060B'13aHb 3@ AaHWUM YHiBepcanbHUM JOrOBOPOM.
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8.3.5. ToproBseupb Hagae EkBalipy npaBo 34ilMCHIOBaTU JOrOBipHE CNCaHHS 3 paxyHKiB Toprosus (Y TOMY YMCi 3 paxyHKiB
MOro BiIOKPEMNEHUX CTPYKTYPHUX Miapo34inie), 30kpeMa, 3 6yab-SKMX paxyHKiB, WO BiakpuTi/6yayTb BiakpuTi ToproBuem (y ToMy uuchi
10ro BigoKpeMaeHnMu CTPYKTYpHUMM nigpo3ainamu) y EkBaipa y ManbyTHbOMY Ta PekBi3uTU sikux EKBaip BU3HaUMTb CaMOCTilHO, 6yab-
AKUX CYM, HanexHWx Ao cniati ToproeueM 3a YHiBepcanbHWM [OroBOPOM, B TOMY YMCAi 3 METOK BMKOHaHHSA 3060B'A3aHb nepep
EkBaiipoM, BU3Ha4eHux NyHKToM 8.3.3. Lboro YHiBepcasbHOro A0roBopy, CriaTv Ha kopucTb EkBaiipa iHWKX nnatexis, nepeabaveHmx
YHiBepcanbHMM paoroBopoM, [lpaBunamMu nnaTikHUX cucTeM abo 3aKOHOAABCTBOM YKpaiHM. Take [OroBipHe CrMCaHHS MoxXe
3gincHioBaTHcs EkBalipoM npoTsroM cTpoky Aii YHiBepcanbHOro AoroBopy 6yab-siKy KinbKiCTb pasiB 3 AaTV HacTaHHS CTPOKY BUKOHAHHS
BiANOBIAHOMO rPOLLIOBOro 30608B'13aHHS (BK/IIOYHO) A0 MOBHOrO NoralleHHs 6yab-sKoi 3aboprosaHocTi Toprosus nepea Exsavipom. Exsaiip
€ OTPMMYyBayeM KOWTIB MO AOrOBipHOMY ChMcaHHi. CriMcaHHs KOWTIB 3 paxyHkiB Toprosusi (y TOMy 4uchi MOro BiAOKPEMJIEHUX
CTPYKTYPHUWX MiApO3AiNiB) 34IMCHIOETLCS Ha NiACTaBi MeMOopianbHOro opaepy.

8.3.6. CnvcaHHs MnaTixHUMKM cucTemamun 3 EkBalipa kowTiB (y TOMy uucni, 3a onepauismu, 3aiicHeHuMn depe3 CaillT
ToproBus) niaTBepaxyeTbes dalnamu, siki 3a HeobxiaHOCTI MOXYTb 6yTW HaaaHi Eksalipom Toprosuto. dainm € HaneXHO Ta EAMHOD
niacTaBol ANs BiAlIKOAyBaHHHS ExBaipy ToproBueM Ta/abo CTArHeHHsi 3 TOproBusi KOWTIB, CnMcaHux 3 Eksaiipa MMnaTkHWUMK
cucTemMamu.

8.3.7. EkBalp Ma€ NpaBo yTPMMYBaTK 3 KOLWITIB, WO HanexaTb [0 NnepepaxyBaHHS Ha KOpUCTb TOproBLs, 3riAHO 3 MYHKTOM
8.3.2. uboro YHiBepcanbHoro gorosopy, abo craryBati 3 TOprosust iHLIMM YMHOM TPOLLOBI KOLWTW B CyMax, NOMUAKOBO (Y TOMy uuchi
NOBTOPHO) 3apaxoBaHWX Ha KOPUCTb TOproBusi, NnaTexis.

8.4. Onnata Mocnyr EkBaiipa

8.4.1. 3a Mocnyru ExBalipa 3a YHiBepcanbHuM forosopoM Toproselb criiadye EkBalipy koMiciiiHy BuHaropoay (komicito) Bia
CYMU KOXHOi 3ailicHeHOi uepe3 Caint Toprosusi onepauii 3 BukopucTaHHsM K. Po3Mip koMiciiHoi BMHaropoau (kowicii) Eksaipa
BU3HAYaAETLCS B 3asBi NPO NpUEAHAHHS 10 YHiBepcanbHOro A0OroBopy Npw HafaHHi baHkoM nocnyr IHTepeT- eKBalpuHry.

8.4.2. Komicis cnnauvyetbcst ToprosueM nig vac 3aiicHeHHs EkBalipoM nepekasy KoLTiB Ha KOpUCTb TOProBLs 3rifHO MyHKTY
8.3.2. uboro YHisepcanbHOro A0roBOpYy LUMSIXOM CaMOCTIMHOrO yTpuMMaHHs EKBalpOM HanexHoi oMy KOMicii 3 HanexHux TOoproButo
FPOLLOBMX CYM LUMSIXOM 3MeHLLEHHSI EKBalipOM KOXHOI CyMM KOLUTIB, WO HaNeXwTb A0 NepepaxyBaHHS Ha KOpUCTb TOProBuUs 3rigHO 3
nyHkTOM 8.3.2. Lboro YHisepcasibHOro Aorosopy.

8.5. 3aranbHi BUMorn Ao 6e3neku 3pilicHeHHs onepauiii 3 BukopuctaHHaM MK uepes Caiit Toprosus.
MpunuHeHHs (TMMyacoBe MpunuHeHHN) 3ailicHeHHs Toprosuem onepauiii 3 BukopuctaHHaM MK uepes Caiit Toprosusi.

8.5.1. Mig yac 3pilicHeHHs Yepe3 CailT ToproBus onepaLiii 3 BUKopucTaHHsaM MK Toproeelb Ma€ AOTpUMYBATUCS Npoueayp
6e3nekn, BCTAHOBNEHMX AaHWM YHiBepcasbHUM [OroBOPOM, a TakoX MpaBunamy NnaTikKHUX CUCTEM.

8.5.2. 3a pesynbTaTamu MoHiTopuHry EkBaiip Mae npaBo:

(a) NpUiAHATK pileHHs Npo MpunuHeHHs (TuMyacose MpUNUHEHHS) 3aiMcHeHHst ToproBueM onepaLiit 3 BukopucTaHHsaM MK yepes
Cant Toprosus, npo wo Ekealip nosigomnsie Toprosus nMcbMoBo. ToproBelb 3060B’3aHUIA HEraHO MiCis OTPUMaHHSA BiAMOBIAHOIO
NMCbMOBOI0 NOBIAOMJIEHHS NPUNUHUTK onepaLii 3 BUKopUCTaHHAM MK yepe3 CaiT ToproBus Ta OnpuAOAHWUTY TaKy iHhopMaLlito LLISXOM
po3MiLlieHHs Ti Ha CalTi Toprosus;

(6) HanpaBWTK TOProBLIO MMCbMOBI 3aCTEPEXEHHS B HAaCTYNHUX BUMAAKax, ane He 06MeXyuncb HUMK:

- SKLWO 3AilcHeHi yepe3 CalT Toprous onepadii 3 BUKopucTaHHsaM MK Ha 3aranbHy cyMy 6inblie 2 000,00 (ABOX TUCAY) rPpUBEHb
BW3HaHi MnaTiXHUMK cucTeMamm un baHkoM — eMiTeHToM LLlaxpaicbkumu;

- SAKLWO NpoTAroM 3 (TpboX) KaneHaapHuX MicsuiB yepes CalT ToproBus He 34iMCHIOIOTLCA onepaLii 3 BUKopuUcTaHHaM MK,

8.5.3. MnatixHa cucTemMa 3a pesynbTaTaMm MOHITOPUHIY BiANOBIAHO A0 MpaBWA NNaTiKHUX CUCTEM MAE NpaBO YXBanuTu
pillEHHS NPO 3yNUHEHHS HaaaHoro ToproBLEBi NpaBa WoAo NpuiiMaHHs Yepes CanT Toprosus Ao obcnyrosyBaHHs MK wiei MnaTixHol
cucTemu.

EkBalp 3rigHo 3 MpaBunamMmn NNaTiKHUX cMcTeM 3060B'A3aHMIN NOBIAOMUTM TOpProBus NPo NpUIHATE pilleHHs MNaThKHOI CUCTEMU.

8.5.4. EkBalp Ma€ NpaBo NPUIAHATK pilleHHS Npo MpUNMHEHHS 3ailicHeHHS ToproBLEM onepauii 3 BUkopuctaHHam MK yepes
Cait Toprosus abo ix TMMYacoBe MpUMNUHEHHS! HA CTPOK, BU3HauYeHWi MpaBunaMu NAaTiKHUX CUCTEM (@ y BMMaaKy, nepeabayeHoMy
nignyHktamm 8.5.4.4., 8.5.4.5. Uboro nyHkTy 8.5.4 LUbOro YHiBEpCanbHOro [0roBopy, - Ha CTPOK, BM3Ha4YeHMI EKBaNpOM CaMOCTiiHO),
Ta/abo NpuNuUHWUTY HagaHHs Mocnyr ToproBuUo B HAaCTYMHWX BUMaAKax, afne He 0BMeXyUnMcb HUMU:

8.5.4.1. Y pa3i HenpaBoMipHOro abo HenepeabayeHoro YHiBepcaibHMM [OroBOPOM PO3KPUTTS ToproBueM iHdopMalii,
BM3Ha4eHoi NyHKTy 8.2.3.9. uMM YHiBepcanbHOro A0roBopy, HEMNPaBOMIPHOrO BUKOPUCTaHHS Takoi iHcopMauii ToproBUeM Yn TPETLOI
ocoboto;

8.5.4.2. Y BMMAaKy, AKLIO HE3BAXAKUM Ha NUCbMOBI 3acTepexxeHHs EkBalipa, HanpasneHi ToproBuUto BiAMOBIAHO A0 MiAMYHKTY
(6) nyHKTY 8.5.2. YHiBEpCanbHOro A0roBopy, BiabyBCs iHUMAEHT, NOB'A3aHuMN i3 LLlaxpaicbkuMmn onepauiaMu, 3aiicHeHuMmn yepes Cait
Toprosus;

8.5.4.3.  SKuWo nicng NMCbMOBOro 3acTepexxeHHsl EkBaiipa, HanpasneHoro TOproBsLto BiANoBiAHO A0 MiANYHKTY (6) NyHKTY 6.2.
Lboro YHiBepcanbHOro Aorosopy, EkBaip oTpumaB nonepemkeHHs MnatikHoi cuctemu (y Burnsai danny abo mcra) CTOCOBHO onepadii
Toprosus 3 npuiManHs MK go onnatu yepes CainT Toprosus;

8.5.4.4. Y Bunagky nopyweHHs Toprosuem BuMor nyHkTy 8.3.3. Uboro YHiBepcanbHOro 4orosopy;

8.5.4.5. Y BuMnNagKy CUCTEMATMYHOrO MpoBeAeHHs ToproBueM ornepauiil, Ak MICTATb O3HAKM TaKMX, WO MiAnNaraloTb
DiHAaHCOBOMY MOHITOPUHIY;

8.5.4.6. B iHWKX BUNaaKax, BCTaHOBMIEHMX [paBuiamm nnaTixkHUX cucteM Ta/abo yMoBaMu YHiBepcanbHOro 4orosopy, y ToMy
uncni 3a piweHHsM MnaTikHOI cucTeMn BigNoBiaHO A0 NyHKTY 8.5.3. LUboro YHiBepcanbHOro 4oroBopy.

8.6. 3BiTHiCTb Ta iH(pOPMYyBaHHA

8.6.1. MpoTarom 10 (pecsTn) kaneHZapHUX OHIB 3 MOMEHTY MpWEAHAHHS A0 YHiBepcanbHOro gorosopy, Toproseub Mae
HafaTv EkBaipy odiliiHUIM NUCT 3 NEPENiKoOM YNOBHOBaXXEHMX 0Ci6 TOproBuUs Ta 3pasku IX NiAnNuCiB, AKi, OKpiM NignMcaHTa 3assu nNpo
NPUEAHAHHA A0 YHiBepcasibHOro A0roBOpY mnpu HagauHi bankom mociyr [HTepHeT- ekBaiipuHTy, TAKOX MaloTb MPaBO Ha MiANUCaHHA Bif iMeHi
Toproseus NUCTiB, NOBIAOMNEHD, IHLIOI JOKYMeHTaUil.

8.6.2. MpoTAroM BCbOro CTPOKY fii YHiBepcanbHoro Aorosopy Toprosewb 3060B'93aHUIA OHOBOBATH iH(OPMaLLito NPo CBOE
MiCLe3HaX0MKEHHS, BUAM AiSNbHOCTI, CKaa KepiBHWKIB, HOMEPU Ta iHWi peKBi3uTM 6aHKIBCbKUX PaxyHKiB, €NeKTPOHHY agpecy, TOLOo
LUNISIXOM HanpasneHHs ToproBueM EkBalipy peKOMeHA0BaHOMo NUCTa 3 MOBIAOMIEHHSM MPO BPYYEHHS He MisHiwe 5 (n'aTi ) gHiB nicns
3MiHM BiANOBIAHOI iHOpMaLii.

8.6.3. Toproselb 3060B'A3yETbCA NMMCbMOBO iHOpMyBaTV EkBalipa Npo 3MiHy ckyialy YNOBHOBaXKeHUX OcCi6 Ta 3pasku ix
nignucis NnpotaromM 3(TpbOX) KaneHAapHUX AHIB 3 ATV HACTaHHS BiAMNOBIAHMX 3MiH.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 44 3 105.
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8.6.4. ToproBeLpb 3060B’A3yETbCS NOBIAOMNATU EkBalipa npo 3MiHy NOAATKOBOro CTaTycy He nisHiwe 10 (aecstn) pobounx
[HIB 3 faTW HaCTaHHS BiANOBIAHWX 3MiH 3 HaAaHHSM HaNEeXHUM YMHOM 3aCBigYEHUX KOMil BiAMNOBIAHUX JOKYMEHTIB.
8.6.5. ToproBseub 3060B'3aHWit NpoTsroMm 5 (n'aTu) po6ounx OHIB 3 MOMEHTY npea’sBneHHst EkBailpoM BUMOrM, HajaTu

EkBaiipy iHcdbopMaLilo Ta JOKYMEHTY LWoAo onepaliit, 3aiicHeHnx Yyepes CaiT Toprosus 3 BUKopucTaHHsaM MK, a Takox BUKOHYBaTM iHLLi
BUMoOru EkBanpa, siki CToCyloTbCSt BAKOHaHHS TOProBLEeM YMOB LbOro YHiBEpCanbHOMo AOroBOpY, Y TOMY Ynchi BUMOrK MnaTkHUX cucTeM.

8.6.6. EkBalip Hanpasnsie Toprosuto iHdbopMaLito nNpo 34iicHeHi Yepes CalT Toprosus onepauii 3 BUKopucTaHHsM MK Ha
€/TeKTPOHHY afpecy, 3a3HayeHy ToprosueM y 3assi Npo NPUEAHAHHS [0 YHiBepCanbHOro AOrOBOPY npu HaxauHi BaHkom nocinyr [urepHer-
exBaiipunry B rpacdi «KOHTaKTHi gaHi», 3a nepioa Micsaup, abo kBapTan.

8.6.7. CTOpOHM 3060B'3y10TbCA TEPMIHOBO iH(POPMYBaTU OAHA OAHY Ta MPAaBOOXOPOHHI OpraHu Mpo BCi 06CTaBWHU, SAKi
MOXHa po3rnsfaTh sik NPOTUMPABHY AisNbHICTb Npy 34ilcHeHHi Yepe3 CainT ToproBsus onepauiii 3 BUKopucTaHHsmM MMK.
8.6.8. [nsa HanexHoi ineHTUdikauil cy6'ekTiB NOMUNKOBMX , HEHANEXHMUX Ta LuaxXpalCbKUX MepekasiB Ta BXWUTTSA 3axoais

wono 3anobiraHHs abo NpUNUHEHHs UMX nepekasiB Eksalip 3060B's3aHMii NOBIZOMASTU IHWWX YyYacHWKIB MnaTXHOI cucTeMM Mpo
nepekasu Ta cyb6'ekTiB 3a3HayeHux nepekasiB (y TOMy uuchi npo ToproBus y pasi 3AINCHEHHS] HUM MOMMUJIKOBUX, HEHaNeXHWX Ta
LIaxpancbKMX MepekasiB), a TakoX NPO yxBaneHi 3rigHo NyHkTiB 8.5.2. — 8.5.4. uboro YHiBepcanbHOro JOroBopy, pilleHHs. 3 L€l MeToL,
EkBaiip Mae npaBo nepeaaBaTtv iHhOpMaLito, WO CTOCYETLCS LbOro YHiBEpCanbHOrO AOroBopy Ta TOProBus A0 €AMHOI MiX6aHKiBCbKOI
iHcbopMaLiiiHoi cuctemm Exchange-Online.

8.7. 3abe3neueHHs KOHdiIAeHUiHHOCTI

8.7.1. Indopmauia, oTpuMaHa opHieto i3 CTOpiH Wwoao iHwoi CTOPOHU B X0A4i NepeaaoroBipHUX BiAHOCUH MO MPUEAHAHHIO
ToproBus A0 UbOro YHiBepcasbHOro A0roBOpY Ta B XOAi BUKOHAHHS YMOB LbOro YHiBepCcanbHOro A40roBopy (BK/OYaouM iHpopMmaLito
npo YMOBM YKMafi€HUX AOroBOPIB Ta BUKOHaHHS 3060B'si3aHb 3@ HUMM), CTaHOBUTb COB00 KOHIAEHUIMHY iHdOopMaLilo Ta KoMepuiiHy
TAEMHULIO, KpiM iHopMallii, Lo Moxe 6yTn oTpMMaHa byab-sikol 0cob0t0 3 3aranbHOAOCTYMHUX AXKepen.

CTOpOHU, He 06MeXyI0UMCh CTPOKOM, 3060B'3aHi 3a6e3neunTn HeyxunbHe JOTPUMaHHS BCTAHOB/IEHOrO YUHHUM 3aKOHOAABCTBOM
YkpaiHu Ta YHiBepcanbHWUM JOroBOPOM pexuMy KOHdIAEHUIVHOI iHcdhopMaLlii Ta KoMepUIHOI TaEMHUUI (BKNtOYaOUM B3aEMHI 3060B's13aHHS
oo 36epexeHHs Ta He pO3KpUTTA BiANOBIAHOI iHpopMaLii TpeTiM ocobam), KpiM Bunaakis, nepeabaveHnx 8.7.3. uboro YHiBepcanbHOro
[I0roBopy.

8.7.2. Indopmauis wono Aepxatens MK Ta 3aiicHeHi HUM onepauii, sika cTana BiAOMOK Yy NPOLECi BUKOHAHHS LbOro
YHiBepcanbHOro AOroBopy, CTaHOBUTb HaHKIBCbKY TAEMHULIIO.

ToproBeLpb NpuiiMae Ha cebe 3060B'si3aHHS AOTPUMYBATUCh MPABOBOrO PexuMy 36epiraHHs Ta HEPO3rofoLeHHs 6aHKiBCbKOT
TAEMHML, WO BU3HAYEHMUI 3aKOHOAABCTBOM YKpaiHM Ta UMM YHiBepCasibHUM [0rOBOPOM.

8.7.3. Toproseub Hagae EkBalipy 6e3BiaknvuHy Ta 6e3yMoBHY 3rofy, a Eksaip BianosigHo Ao YHiBepcanbHOro A0roBopy
HabyBa€ NpaBo po3kpuTK (NepeaaTt) iHdopMaLito 3a YHiBepcanbHUM OroOBOPOM:

8.7.3.1. npuBaTHUM 0cobaM Ta opraHisauisM ans 3abesnevyeHHs BUKOHaHHS! HUMK CBOIX yHKLiM abo HagaHHs nocnyr EkBaiipy
BiANOBIAHO A0 YKMAAEHUX MK TakuMum ocobamu (opraHisauismu) Ta EkBalMpoM [OroBopiB Mig iX 3ycTpiyHi 3060B'A3aHHA Mpo
Hepo3rosioLweHHs iHdhopMallii;

8.7.3.2. opraHaM, SKi BignoBiAHO A0 3aKOHOAABCTBA YKpaiHM 34iMCHIOTb NepeBipKy AisnbHOCTI EkBalipa;

8.7.3.3. [naTXXHMUM cucTemaM 3rigHo iX 3anuTy;

8.7.3.4. B iHWMX BMNaaKax, nepeabayeHUX 3aKOHOAABCTBOM Ta YMOBaMM YKaAeHuWx 3 EkBaiipoM AOroBopiB Ta LbOro
YHiBepcanbHOro 4orosopy.

8.7.4. ToproBeub Hagae EkBaipy npaBo 6e3 OoTpuMMaHHSI [0AATKOBOI MMCbMOBOI 3roav 3BEPTaTUCS 3 METOI OTPUMaHHS
iHcdbopmauii npo Toprosus Ta Moro iHaHCOBUIA CTaH A0 TPeTix oci6. EkBalip 3060B'A3yETbCS BUKOPUCTOBYBATM OTpUMaHy iHdopMallito
NvLIe 3 METOI0 3axXMCTy Ta peanisauii npaB EkBalipa 3a YHiBepCcanbHUM 4OrOBOPOM.

8.7.5. Mpv oTpuMaHHi TOproBUEM NEPCOHANbHUX AaHUX, TOProBeLb NpUIMMaE Ha cebe 3060B'A3aHHS BXXUTM BCiX HEOBXiAHUX
3axopiB oo 3abe3neyeHHs) BUKOHaHHS BUMOT 3akoHy YKpaiHu «[po 3axMCT NepcoHanbHUX AaHnX».

ToproBeLb 3060B'A3YETbCSA 3AIMCHIOBATM 06PO6KY NEepPCOHaNbHUX AaHUX 3 AOTPMMaHHAM BUMOI 3aKOHOAABCTBA YKpaiHu y cdepi
3aXUCTYy MePCOHaNbHMX AaHMX Ta BUKJIOYHO 3 METOK peanizauii cBoiX MpaB sik TOprosus, SIKWO iHWe He 6yae BM3HAYEHO 3roAokto
BiANOBIAHMX CY6'€KTIB NEPCOHANIbHUX AaHUX.

8.8. 3acBigueHHsA Ta rapaHTii Toprosus

8.8.1. ToproBseLb 3acBig4y€e Ta rapaHTye, LWO:

8.8.1.1. ToproBeLp € IOpMAMYHOK 0Coboto abo GiznyHO 0cob0t0 - MIANPUEMLEM, O HANEXHMM YMHOM 3apeECTpoBaHa Ta
30IMCHIOE AiNbHICTb BiAMOBIAHO 10 YMHHOMO 3aKOHOAABCTBA YKpaiHu.

8.8.1.2. ToproBeLp (NpeacTaBHUK TOpro.uLs) Ma€ BCi HEOOXiAHI NOBHOBAXXEHHS ANs YK/TaAeHHS! Ta BUKOHaHHS YHiBepcaibHOro
[0roBopy 3rigHo peecTpauiHuii/yCTaHOBUYMNX [OKYMEHTIB Toprosus Ta/abo BiA
aKuUioHepiB/y4YacHWKiB/3aCHOBHMKIB/BNACHWKIB/ CriiBBNacHWKIB TOProBus; YKNaAEHHS Ta BMKOHaHHA TOProBuUeM LbOro YHiBepcanbHOro
[IOrOBOpY HE CyNnepeunTb MOJSIOKEHHSAM UYMHHOMO 3aKOHOAABCTBa YKpaiHM, pPeecTpauiiHMM/yCTaHOBYMM AOKYMeHTaM TOprosus, iHLUMM
BHYTPILLHIM JOKYMeHTaM TOProBuUS, a TAKOX HE CyrepeyYnTb MOJSIOKEHHAM AOroBOpIB, YKIaAeHUX TOproBueM 3 iHWMMKM ocobamu, abo
MOJIOXKEHHSIM iHLWIMX NPABOYMHIB, 4is SIKMX MOLMPIOETLCS Ha TOprosus.

8.8.1.3. CraHOM Ha AaTy NpUEAHaHHS A0 Lboro YHiBepcanbHoro gorosopy Toproseub (disvuHa ocoba - nignpueMelb) He
NPUIHSB PILUEHHS NPO  MPUMMUHEHHS], aKUiOHEPW/YYaCHWUKW/3aCHOBHWUKW/BNACHUKW/CMiBBNACHMKM ToproBus abo yrNoBHOBaXXEHUA HUMU
OpraH He NPUNHAB PIlEHHS LWOAO MPUMUHEHHS OpUAMYHOI 0co6u Toprosusa (WNAXOM NiKBiAaUii, 31UTTA, NpUEAHaHHS, noginy abo
nepeTBOPEHHS), Woao ToproBus He NopyLleHe NPoBaAXXeHHS Yy crnpasi Npo 6aHKPYTCTBO, He MOCTaHOBIEHE Cy0Be pilleHHs abo pileHHs
iHWIOro KOMMETEHTHOr0 AEpXaBHOro OpraHy Mpo MNpUMNMHEHHs Toprosus, MNpPO MNpU3HAYeHHs apbiTpakHoro Kepywuyoro Ta/abo
NiKBiAaTopa, NiKBiaaLiHOI KOMICIT Ta iHLWWMX aHaNoriYyHMxX oci6, Lo 06MEXYHOTh/CKaCoBYIOTh NMOBHOBAXXEHHS OpraHiB yrnpas/iHHA Toprosu s,
TOLWO.

8.8.1.4. [lianbHictb ToproBus (AisNbHICT MOro MpeACTaBHUKIB Ta MOCaA0BMX OCI6) BiAMNOBIAAE BMMOraM 3aKOHOAABCTBA
YkpaiHu; ToproseLb Mae HeobxiaHi 403BOMM (NiLeH3iT) Ans 3AIMCHEHHS AiANbHOCTI 3@ LIMM pO3AiNoM YHiBEpCanbHOro A0roBopy.

8.8.1.5. pwu nepenadi ToproBueM EkBalipy NepcoHanbHMUX AaHMX Npo ¢i3nyHMX 0Ci6, WO MICTATLCS B LibOMY YHiBEpCanbHOMY
[IOroBopi Ta B iHLIMX JOKYMEHTaX, ki HagaHi ToprosueM Exksaiipy, 6y/n 4OTpUMaHi BUMOMM CreLianbHOro 3akoHOAaBCTBa YKpaiHu y cdepi
3aXUCTy NEPCOHANbHUX AaHMX, B TOMY YUCTTi B YaCTMHIi OTPUMaHHS 3roan Ha o6pobky nepcoHanbHMx aaHux Toproeus (disvyHa ocoba -
NiANpUEMELb), YNEHIB OpraHiB yNpaB/iHHS, Y4aCHWUKIB, akLiOHepiB, BNIACHWKIB iCTOTHOI y4acTi, KOHTpareHTiB Ta KOHTponepiB Toprosus, a
TaKoX Y/IEHiB iX POAWH, 1X KEpiBHUKIB Ta HalMaHWX MNpauiBHMKIB, Towo. ToproBelb 3060B’'3aHMI CaMOCTIMHO MOBIAOMASTUA TaKuxX
isnyHmMx oci6 Npo nepepady EkBaipy ix NepCcoHanbHMX AaHWUX, Y TOMY YMCili MPo MeTy nepeadi, cknaa Ta 3MiCT nepeaaHunx Exsaripy
nepcoHanbHKX AaHMX, @ TaKOX NPO NOPSAOK peanidauii npas, BU3HAYEHNX 3aKOHOM YKpaiHu «[1po 3aXMCT NepCOHANbHUX AaHUX».

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 45 3 105.
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Y BUNaaKy nopylueHHs abo BUSIBNEHHS HeJOCTOBIPHOCTI L€l rapaHTii, ToproBelb MOBMHEH BiawkoayBaTu EkBalipy B MOBHOMY
06ca3i 6yab-gKi BUKAMKaHI UMM 36UTKM Ta WKoAy.

8.8.2. ToproBseLpb 3acBiAYYye Ta rapaHTYE, WO 3aaTeH 3abe3neunTi JOTPMMaHHS BMMOT LWOAO 3aXUCTy Ta NopsiaKy o6pobku
nepcoHanbHMX AaHWX BIAMOBIAHO A0 3akoHy YKpaiHn «[lpo 3axuCT NepcoHanbHUX AaHWX», a TakoxX 3abe3neuntn 36epiraHHa Ta
Hepo3ro/oWweHHs 6aHKIBCbKOi TaEMHMLUI, K ue nepeabayveHo 3akoHOM YkpaiHu «[po 6aHku i 6aHKIBCbKy AiNbHICTb» Ta iHWWMK
HOPMaTUBHO-NPaBOBUM aKTaMu YKpaiHu.

8.8.3. ToproBeLb 3060B'A3yeTbCs NiIATPUMYBATU AIMCHICTb 3a3Ha4YeHNX Y Uil CTaTTi YHiBEpcanbHOro AOroBopy 3acBigyeHb i
rapaHTill NpoOTAroM BCbOro CTPOKY Aii YHiBepcanbHOro Aorosopy, a B pasi 3MiHM 0O6CTaBMH, LIO BMMBAlOTb Ha 3MICT BiAMOBIAHUX
3acBigyeHsb i rapaHTii, HeraiHo iHdopMyBaTH Npo Le EkBalipa Ta BXUTH BCiX HEOOXiAHWX 3ax0AiB ANs NPUBEAEHHS TX 3MICTY A0 NepBiCHMX
HaMipiB, sikuMu CTOPOHM KepyBanmcb Npy BU3HAYEHHI BiAMOBIAHMX 3aCBiAYeHb i rapaHTil.

8.9. BianosipanbHictb CTOpiH

8.9.1. Y pasi HeBMKOHAHHSI abo HeHaNeXHOro BMKOHAHHS 3060B'S3aHb, BCTAHOBMEHWX LMM YHiBepcalbHUM [JOrOBOPOM,
CTOpOHM HecyTb BiANOBIAANbHICTb 3riAHO 3aKOHOAABCTBA YKpaiHW Ta NONOXeHb YHiBEpCanbHOro A0roBopy.

8.9.2. Y BMNafKy HECBOEYACHOrO BUKOHaHHS CTopoHamu 6yab-sKuX rpowwosmux 30608's3aHb 3a YHiBepcanbHUM AOrOBOPOM,

BUHHA CTOpOHa crnnayvye Ha BUMOry iHLWoi CTOPOHM NeHo B po3Mipi NoABIMHOT 0611ikoBOi cTaBku HauioHanbHoro 6aHky Ykpainu, wo aisna
B Nepioa NPOCTPOYEHHS 3a KOXKEH [ieHb MPOCTPOYEHHS NnaTexy. Po3paxyHoK MeHi 34iMCHIOETLCS MOYMHAOYM 3 HACTYMHOMO KaneHAapHOro
OHS nicns Aati, Konu BiAgnoBigHe rpowoBe 3060B'S3aHHS Mano 6yTM BMKOHAHUM | MPUNUHSETbCA B A€Hb MOBHOrO BUKOHAHHS
3060B'A3aHHS.

8.9.3. ToproBeLpb 3060B'13aHuMiA BialwkoayBaTh ExkBaiipy 6yab-siki 36UTKM, MaliHOBI BUTpaTK, 3anogisHi HenogaHHsM abo
NoAaHHAM HefoCTOBIpHOI Ta/abo HeBianoBiAHOI (HeHaneXxHoi) iHdopMauii UM AOKYMEHTIB, HafaHHAM HeAOCTOBIPHWMX 3acBigyeHb Ta
rapaHTii, 3a3Ha4yeHunx B LUbOMY YHiBEpCabHOMY JOrOBOPI, MOPYLIEHHSIM Y/ HEAOTPUMAHHSAM 3aCBiAY€eHb Ta rapaHTili, @ TAKOX CrPUYMHEHI
NOPYLUEHHSIM YMOB LIbOro YHiBEpCanbHOro Aorosopy.

8.9.4. ExkBalip He Hece BianosiganbHOCTI nepes ToproeueM 3a BiwKoAyBaHHS 6yab-sKMX BATpPaT Ta 36UTKIB, MOpasbHOI
WKkoau abo HEOTPUMaHWMX AOXOAIB, WO MOXYTb BUHWKHYTW BHacnifoK MpaBOMIPHOrO pO3KpWTTs EkBalipoM iHdopMauii 3a  uuMm
YHiBepcanbHUM [OroBOPOM, y TOMY uMc/i HaHKIBCbKOI TAEMHWLI Ta NEpCOHaNbHWUX AaHWX, @ Takox yepe3 [lpunuHeHHs (TMM4YacoBe
MpunuHeHHs) 3aiicHeHHs ToprosueM onepauiit 3 BukopucTaHHaM MK yepe3 Calit Toprosusi, siKWo Taki aii 6yno BumHeHo EksalipoM
BiANOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHu Ta/abo yMOB LibOro YHiBepcasbHOro AoroBopy.

8.9.5. ExBalip He Hece BiANOBiAaNbHOCTI 3a 3060B'3aHHsSMKM TOProBuUs, Yy TOMY uuchi mnepea Woro KpeauTopamu,
KOHTpareHTamu, npauiBHWKaMK, AepxaBot Towo. 3okpeMa, EkBalp He Hece BiAMoBifanbHOCTI 3a MOAATKOBMMM 3060B'I3aHHSMU
Toprosusi.

PO34I/1 IX, [TOPS[OK TA YMOBH AUCTAHLIIVIHOIO O5C/TYIOBYBAHHS 3A [JO[TOMOI OO ITOPTAJITY CONCORDPAY
L{esi po3Ain BU3Hayae rnopsaok 1a yMoBu HaAarHs nociyr 3a 40omMoro cuctemy «Noptan ConcordPay»

9.1 baHk Hagae goctyn Toprosuto Ao cuctemn «MopTtan ConcordPay» (aani no Tekcty Po3ainy IX uboro YHiBepcansHoro
poroBopy — «[MopTan»), BiAKPMBAE Ta HaJaE NpaBO BMKOPWUCTOBYBaTM Toprosuto OcobucTUin KkabiHET, BUKOHYE poboTM no
obcnyroByBaHHto cuctemm «MopTan ConcordPay» Ta 34iMCHIOE po3paxyHKOBE 06CyroByBaHHS TOProBLs Ha YMOBaX, BU3HAYEHWX AaHUM
YHiBepcanbHUM JOrOBOPOM, Ta 3a YMOBU yKnadaHHs Mk BaHkoM Ta ToproeueM [oroBopy IHTepHeT-ekBalupuHry (aani no Tekcty Posainy
IX uboro YHiBepcanbHOro A0roBopy — «YMoBU»), 3 ypaxyBaHHAM 0co6MBOCTEN, NepeabadeHnx UMM po3aifioM YHiBepcanbHOro Aorosopy.

9.2 KnieHTamMn 3a uMMmn YMoBaMu € 0cobu, siki MpuiMMaloTb NnaTexi 3a gonomoroto cepsicy ConcordPay (Toprosui), i
ocobu, siKi iHiLioTb BigNpaBKy nnaTexiB Ha kKopucTb ToprosuiB 3a gornomoroto cepsicy ConcordPay (Oepxxateni MK).
9.3 [ns nigBuLLEHHS CTyneHs 3axucTy iHgopMaLii, BUMKOPUCTOBYIOTbCS OAHOPAa30Bi Maposi, WO HaaxoAsTb Ha

TenecoHHMIN HOMEp HafaHui ToproBueM, y Burnaai SMS, abo iHwi cnocobu ineHTMdiKaLii 0cobu Ta 3axMcTy iHcbopMaLlii, 3anponoHoBaHi
baHkoM Ta o6paHi ToprosueM. [MOpPsSAOK BU3HAYEHHS Ta 3MiHW HOMepy TenedoHy Ha SKuW HaaxoasTb SMS, BM3HAYalOTbCS AaHWUM
YHiBepcanbH1M AOroBOpOM.

9.4 Nopsaok peecrpadii Toproeus Ha MopTtani ConcordPay

9.4.1 HeobxiaHi ymoBM, ansa ycniwHoro niakntodeHHs Toprosus Ao MopTany Ta BiakputTs OcobucToro kabiHeTy:

o ToproBelb AN BXoAy Ha MopTan BKasae Maposib, OTPUMaHui y Burnsai SMS Ha BkasaHuii Homep TenedoHy Toprosus abo
iHWKMM cnocobom, 3anponoHoBaHMM baHkoM Ta obpaHuM ToprosueMm. baHk Moxe [oAaTKoBO nepesipuTu 0coby ToproBus LUASIXOM
TenecoHHOro A3BiHKa HA BKa3aHui TenedoH;

e ToproBelb HagaB BipHY iH(OpMaUito Ta pekBi3MTM B 0COBUCTOMY KabiHeTi MopTany;

o ToproBelb HagaB, BMKOPUCTOBYOUM OcobucTuit kabiHeT MopTany BCi HeobxiaHi Komii AOKYMEHTIB, abo iHLWMM WNAXOM, 3a
YMOBM MOMepAHbOro NoroaXeHHs baHkoMm;

o Caiit ToproBus Bignosiaae Bumoram MIMC Ta baHky (Joaatok 14 no YHiBepcanbHOro AoroBopy).

o IHTepHeT MarasuH Toprosus YCrillHO NPOWLLIOB NepeBipKY Ha BiACYTHICTb 3a60pOHEHOI NpoAYKLIi Ta Nocnyr;

o ToproBelb YycCniwHO NpoiwoB nepesipky B baHky (IaeHTudikauito Ta Bepudikauito, 3rigHO BUMOr 3akoHy YkpaiHu «[po
3anobiraHHs Ta npoTuailo neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXaHMX 3M0YMHHMM LWINSXOM, (iHAHCYBaHHIO Tepopu3My Ta
¢biHaHCYBaHHIO pO3MOBCIOAXKEHHS 36p0i MAaCOBOr0 3HMLLIEHHSA», Ta 3aKOoHy YKpaiHu «Ipo 6aHKku i 6aHKIBCbKY AiSNbHICTL»).

9.4.2 [nsa akTuBauii 3apaxyBaHHsi KowTiB TOProsuio 3a AesKMMM KaTeropisiMm ToBapis/ nocnyr/pobit y Toprosus Moxe
6yTn 3anMTaHa goAaTKOBa AOKYMeHTauis. Bkioyaioun, ane He obMexyoumnchb:

e [Ina npopasuiB 06'ekTiB iHTenekTyanbHOi BnacHocTi (OIB): npsMi OOroBOpu 3 MpaBOBAACHMKAMM Ha MpaBoO Npogaxy/
nowmpeHHsi/ BiaTBopeHHs OIB;

o [1n9 npoaaBsLiB TOBapiB NEBHMX TOProBUX Mapok: MpsMi AOroBopu 3 NpaBOB/laCHUKAMU HA BUKOPWUCTAHHS TOProBoOi Mapkw,
[OroBOpM 3 NocTavasnbHUKamm;

o /1N npoAasUiB KBUTKIB Ha 3axo4M: AOroBOPU 3 BUKOHABLSIMU | OpraHi3atopaMu Ha npaso NpoJaxxy KBUTKIB Ha 3axia;

o [1n59 npoAaBUiB KBUTKIB Ha TPaHCMNOPT: AOrOBOPY 3 NepeBi3HMKaMU, TPAHCMOPTHUMMN KOMMaHIAMU, TYPUCTUMHUMU areHTCTBaMu,
TPAHCMOPTHUMI KOMMaHisIMK1, SIKUX 3aJTy4aE Taka KOMMaHis AN opraHisauii nepeBeseHb, NepenboTiB i NoA0poXeN;

o [1ns KOMMaHil, Lo HaaatoTb MOCNYru Tene-, pagio- MOBJIEHHS, TenebaueHHs Ta iIHTEPHET-NpoBanaepiB: NiLeHsii Ha Tene-, pagio-
MOBJIEHHS.

. Ta iHwe.
9.5 MNpasa T1a 0608B’a3kn CTOpiH:

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 46 3 105.



c c o N c o R D AKIHIOHEPHE TOBAPUCTBO «AKIIIOHEPHU KOMEPIHIMHUN BAHK «KOHKOP/]I»

9.5.1 baHk Mae npaBo:

9.5.1.1 MNepesipsaTv AOTpMMaHHSA TOProBLEM MOSIOXKEHb LIMX YMOB.

9.5.1.2 [opasaTy, 3MiHIOBaTM Ta BMAANATM iHdopmauilo Ha lMopTani ska BHOCUTbCS TOProBUSMM, MPU3YMUHATH Ta
npunuHsaTY goctyn Toprosus o MopTany un HagaHHs Cepgicy ConcordPay B 6yab sikuil Yac Ta 6e3 NosicHeHHst NpuynH. BaHk 3anvwae
3a co60t0 NpaBo NOBIAOMUTY ToproBus Npo aKT UM NPUUMHK TaKMX Ai Y BU3Ha4YeHun baHkoM TepMiH yacy Ta cnoci6. IHdopmauis Ha
MopTani nepeBipsSETLCA Ha BiAMOBIAHICTE UMM YMOBaM Ta Aito4oro 3akoHozaBcTBa YKpaiHu. baHk He Hece BiAnoOBiAanbHOCTI 3a 36UTKY,
ki MOXYTb 6yTV NOHeceHi ToproBLeM B pe3ynbTaTi Takux Ain.

9.5.1.3 Mpu3ynuHUTK HagaHHs nocnyr Toprosuio (NoBiAOMMBLUM MPO Le TOproBus He Ni3Hile HacTynHoro poboyoro AHA
nicns npu3yrnuHeHHs) sikwo ToproBeub HagaB HEAOCTOBIPHY peecTpauiliHy iHdopMauilo, abo He BKasaB CBOEYACHO MpO 3MiHW B
peecTpauiiHux aaHuX. baHk He Hece BiANOBiAaNbHOCTI 3@ 36UTKU, SKi MOXYTb 6yTW NOHeceHi ToproBUeM B pe3ynbTaTi Takux AiN.

9.5.1.4 3BEepHYTUCSA A0 NPaBOOXOPOHHWUX OpraHis, B pasi, SKWO BiH BONOAIE iH(OPMALIIEI0 MPO BXe BUABMEHI NPOTUNPABHI
aii ToproBus 3 BukopuctaHHaM MopTany Ta cepsicy ConcordPay.

9.5.1.5 Po3micTuTn iHdopMaLiliHO-peknamMHy iHbopMaLilo, ONUTyBaHHs Ha cTopiHkax MopTany, 6e3 nonepemkeHHs Ta
noroaxeHHs 3 ToprosueMm.

9.5.1.6 Hapcvnatv ToproButo NOBiAoMAeHHs (Npono3uuii) siki MicTsaTb iHdopMaLiliHy, opraHi3auiliHy, MapkeTUHroBy abo
iHWy iHdopmaLito, Ha email agpecy HaaaHi ToprosueM, 3a SMS abo yepes3 koMyHikauiliHi goaaTtku (Viber, Telegram, Messenger Ta iHLUi)
Ta couiasbHi Mepexi, 3a HaaaHMMn ToproeueM HoMepamu TenedoHiB.

9.5.1.7 HapaTi ToproBLo MOX/IMBICTb OTPUMATK KOHCYJbTaLilo CTOCOBHO poboTu MopTtany, OcobucToro kabiHeTy, nocnyr
Ta CepsgiciB ConcordPay siki HagaloTbcs 3a aorioMoroto MopTany. O6car KOHCy/bTaLin 0BMeXYETbCA TiflbKU KOMOM MUTaHb CTOCOBHO
po6otu MopTtany.

9.5.1.8 BiamoBuTV TOproBUIO B HaAAHHI KOHCYNbTaLi SIKLLO 3anuT He CTOCYeTbCs poboTu MopTany, nocnyr, Metodis onnatu
Ta CepsiciB Aki HagalTbCA 3a gonomoroto MNopTany.

9.5.1.9 B 0AHOCTOPOHHBOMY MOpPSAKY BHOCMTM 3MiHWM A0 nepeniky Metogis onnatm 6e3 060B'SI3k0BOro nonepeaHbLOro
nosigomneHHs Toproeus. BaHk 3anuwae 3a coboro npaso iHhopMyBaTH TOprosus NPO BiAMOBIAHI 3MiHW.

9.5.1.10 B 0AHOCTOPOHHBLOMY NOPSAAKY BCTAHOBNIOBATH 06MeXeHHS i NiMiT1 Ans KoxHoro Metoay onnati 6e3 060B'a3K0BOro
nonepeaHbOro noeigomMneHHs Toprosus abo Jepxatens MNK.

9.5.1.11 Bupanutu abo 3abnokyeat goctyn o Ocobucroro kabiHeTy Toprosus Ha MopTtani y BUNaaky, skwo Toproseub
He NiaTBEpAMB CBOI peecTpaLliiiHi AaHi npu peecTpauii B OcobuctoMy kabiHeTi MopTany npoTtsrom 1 (oaHOro) kaneHAapHoro Micsius, He
BUKOpUCTOBYE cepsicn abo Moptan ConcordPay npoTarom 12 (aBaHaausaT) kaneHaapHWX MicsuiB abo 3ynuHeHa ais [loroBopy IHTepHeT-
eKBalpuHry 3 Toprosuem.

9.5.1.12 Y BM3HAYEHOMY YMHHMM 3aKOHOAABCTBOM MOPSIAKY 3YMWMHWTW NpoBefeHHs diHaHcoBOi (diHaHCcoBKX) onepadii
(onepadiit), BiGMOBUTUCH Big BCTAHOBMEHHS (MiATPUMAHHSA) AiNOBUX BiAHOCKH (B TOMY YMAC/I LUASIXOM MPUMUHEHHS AiNoBMX BiAHOCKH) abo
npoBeaeHHs (piHaHCOBOI onepaLlii, @ TaKoX 3acTOCYBaTH iHLUI 3aX0AM 3acTEPEXEHHS 3@ HAsiBHOCTI NiAcTaB, BU3HAYEHMX 3aKOHOM YKpaiHu
«Mpo 3anobiraHHs Ta NpoTuAitlo Neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXKaHWX 3M0YMHHUM LASIXOM, (hiHAHCYBaHHIO TEpopuM3My Ta
¢hiHaHCYBaHHIO PO3MOBCIOAXKEHHS 36P0i MACOBOr0 3HULLEHHS»; 3aKkOHOM YKpaiHu «po 6aHKu i 6aHKIBCbKY AisbHICTb>»; 3aKOHOM YKpaiHu
«[Mpo caHKLji»; HOpMaTMBHUMM akTaMu HauioHanbHOro 6aHKy YKpaiiu, siki perynioloTb 3aiMCHEeHHS 6aHKOM (DiHAHCOBOTrO MOHITOPUHTY;
BHYTPILLIHIMM AOKYMEHTaMM baHKy 3 NUTaHb 3AilCHEHHS (hiHAHCOBOrO MOHITOPUHIY a60 iHLLMMM HOPMaMK YMHHOMO 3aKOHOAABCTBa YKpaiHu
Ta MiXHapoAHUX A0roBopiB YKpaiHW. baHK He BCTAHOBJIOE [AiNOBi BiAHOCUMHM 3 HOPUANYHUMM, Di3MYHMMKM OCOBaMM-NigNpPUEMUSAMMN Ta
}i3nyHUMM ocobaMm aKi 3aliMaloTbCa HE3ANEXHOD NPOdECiHO AIANLHICTIO, AKi BKIoUeHi Ao Mepeniky oci6, Nos's3aHux 3i 3AiCHEHHAM
TEPOPUCTUYHOI AisSNbHOCTI abo MO BIAHOLWEHHIO A0 SIKMX 3aCTOCOBaHi MiXHapoAHi caHKLUii. Y BMMNaAKy MPU3YNUHEHHS BUAATKOBUX
(iHaHCOBMX onepalLliii onepalii No 3apaxyBaHHIO HAAXOMKEHb Ha PaxyHok ToproBus HE NpU3YNUHSIOTLCA.

9.5.2 Toproseyp Ma€ npaso

9.5.2.1 OTpumMyBaTK Bil BaHKy KOHCYNbTaLil 3 NopsAAKY MiakIoYeHHs Ao MopTany, BATpaTHI Ta iHcopMaLilHi MaTepiany,
iHCTpyKTax ctocoBHO poboTn Cepsicy ConcordPay.

9.5.2.2 O6MexnTn 0bCsar, BUKOPUCTOBYIOYM HafdaHi BaHkoM MOXMBOCTI, abo BiAMOBUTUCH Bif OTPMMaHHS peKsiaMHO-
MapKeTMHIroBoi iHchopMaLlii, 33 BUKNIOYEHHAM iHhOpMaLiMHMX NOBIAOMNEHb, Aki BaHk 3060B'A3aHWI HaacunaTM ToproB.Lo BiAMoBiAHO A0
LIMX YMOB.

9.5.2.3 CaMOCTIlHO BM3HAuaTU NOpAAOK HaaaHHa nocnyr Aepxatensm MK y BignosiaHocTi go [JoroBopy 3 BaHkoM, umx
YMoB Ta 3akoHoaaBcTBa YkpaiHu. IHdopMaLlito npo Takui nopsaok Toproselb NoBUHEH Po3MicTUTU Ha CaiTi ToproBus, a Takox, npu
HeobXiAHOCTI, BKa3aT 0B6MEXEHHSI CTOCOBHO MpoAaXky, MOBEPHEHHIO ToBapy, abo HagaHHs nocnyr, abo BUKOHaHHS pobiT ToproBueM.

9.5.3 baHk 3060B’93aHNH

9.5.3.1 Hapat TOprosuiO MOXIMBICTb OTPMMATU KOHCY/bTaLildo CTOCOBHO pobotu [MopTany, nocnyr Ta CepsiciB AKi
HaZaloTbCA 3a Aonomoroto MopTany. O6CAr KOHCYNbTaLiN 06MEXYETLCA TiflbKW KOSIOM NUTaHb CTOCOBHO po6oTu MopTany.

9.5.3.2 HapasaTtn Cepgic ConcordPay 3rigHo HanawTyBaHb, SKi BKa3aHi ToprosueM B Ocobuctomy kabiHeTi MopTany Ta
niagTBEpAKEHHI baHKOM.

9.5.3.3 3abe3neunTn KoHdIAeHUINHICTb | Hepo3ronoLweHHs iHdopMauii npo onepadii, KapTku, eNeKTpoHHI NnaTkHi 3acobu
[epxatenis MK Ta ix nepcoHanbHi aaHi.

9.5.4 Toproseyb 3060B’93aHniH

9.54.1 BukopucroysaTu NopTan BianoBigHO A0 UMX YMOB Ta 3rigHO 3 3aKOHOAABCTBOM YKpaiHu.

9.5.4.2 HapaTtun goctoBipHy iHopMaLito B MOBHOMY 06csa3i 3rigHO BUMOr baHky nig Yac peectpauii Ha MopTani, 3anoBHEHH
peecTpauiiHnx hopM, 3aBaHTaXKEHHI AOKYMEHTIB, @ TaKoX MiATPUMYBATU aKTyaslbHICTb HaaHoi iHchopMaLlii Ta koperysaTu iHcdbopMaLio y
BiAANOBIAHOCTI A0 3MiH.

9.5.4.3 Hapatn Ha 3anuT BaHKy HeobxigHy iHdopMaLilo, AOKYMEHTU sKi MaloTb 6e3nocepefHe BigHoweHHA ao Cepsicy
ConcordPay Ta MNopTany.

9.5.4.4 He BuMaraTu Big baHKy npuxoByBaHHS iH(opMauii npo Toprosus.

9.5.4.5 He npoBoanTh 3axoam Ta He BUKOHYBaTW fii, SiKi BNAMBalOTb Ha poboTy MopTany.

9.5.4.6 He BukopucTOBYBaTM MpWUCTPOi, Mporpamy, npoueaypy Ta anropuTMu, aBTOMaTu4Hi abo py4Hi npouecn ans
[OCTyny, KOMiloBaHHS Ta BiACTEXeHHs BMICTy opTany.

9.5.4.7 He BukoHyBaTu Zii Ta 3axoamn 3 MeTolO OTpuMaTu AocTyn Ao OcobucToro kabiHeTy/ OTpUMaHHA 0COBUCTUX AaHUX
iHwWoro kopucTyBaya lNopTanom Taki sk: niabip NoriHy, Naponto, 3naMmyBaHHS 3axucTy lMNopTany Ta iHwWi Aji.

9.5.4.8 He nepenaBaTu, He NpofaBaTi, He HaaBaTV B KOPUCTYBaHHS Ta iHLIE, CBOI ineHTUdIKaUilHi AaHi Ans focTyny Ao
MopTany (noriH Ta Naposib, TMMYACOBUI Naposib). A TakoX He nepeaaBaTV npaBa Ha OcobucTuii kabiHeT Ta cepBicv nopTany, 6e3

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 47 3 105.
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noroaxeHHs 3 baHkoM. Y BMNaaky BTpaTh NoriHy Ta/abo naponio BXUTK 3axoau Ans 06MeXXeHHs AOCTyny 3a BTPaYeHUMWN pekBi3uTamu,
Ta BXWUTW 3axoau Ans 3MiHWM NoriHy 4n/abo naponto ans goctyny B Ocobuctuii kabiHet MopTany. BaHk He Hece BignoBiganbHOCTI 3a
36UTKM, SIKi MOXYTb 6yTV NOHeceHi TOproBLUEM B pe3ynbTaTi BUKOHAHHS, He HaneXHOro BUKOHaHHS, abo HEBUKOHaHHS TakuX Ain.

9.5.4.9 MosigomMuTy BaHk y nucbMoBil dopMi Npo HaxaHHs nepepat npasa Ha: CaiT Toprosus, OcobucTuii kabiHeT
MNopTany Ta iHwe.

9.6. Ctpok faii Ta npuNMHeHHs YMoB

9.6.1 Lli YMoB/ HabyBalOTb YMHHOCTI 3 MOMEHTY BMKOPUCTaHHS TOProBUEM AWHaMIYHOro Mapons npw peecTtpauii Ha
MopTani Ta Bxogy B Ocobuctuii kabiHeT MopTany.

9.6.2 Byab-sika CTOpOHa MOXe MPUMUHUTY Ail0 LUMX YMOB LUASIXOM HamnpaBfieHHs MOBIAOMIIEHHS MPO MPUMUHEHHS THLWIN
CTOpOHi He MeHLwue, Hix 3a 10 (aecaTb) AHIB A0 AATW TaKOro NPUMUHEHHS.

9.6.3 BaHK MoXe MpUMUHUTK HadaHHs Mocnyr 3rigHO uUMX YMOB B OAHOCTOPOHHLOMY MOPSAKY LUMASXOM HanpasfieHHs
ToproBsuto MOBIAOMJIEHHS HE Ni3Hile AHS NPUNWHEHHS HadaHHs Mocnyr B pasi:

e BiAMOBM Ta/abo HeHaaaHHs ToproBuUeM HeobXiAHOI peecTpauinHoi iHdopmaLil;

® HAsABHOCTI Nigo3p nopylieHHs TOproBUEM MOMOXKEHb LUMX YMOB, YMOB YHiBepcasbHOro AO0roBopy, 3aKOHOAABCTBA YKpaiHu,
npasua MixkHapoAHWX NAATDKHUX CUCTEM;

o iHLWWIi YMOBM, BU3HA4eHi AaHMKU YMOBaMU.

MpUNUHEHHS Aii UMX YMOB 3A4INCHIOETLCS Y BiAMOBIAHOCTI 3 NOMOXEHHAMM LUMX YMOB Ta YUMHHOIrO 3aKOHOAABCTBa YKpaiHu. Mpu
HasIBHOCTi Y OAHi€i i3 CTOpiH (iHaHCOBMX UM IHLIMX NPETEH3il 0AMH A0 0AHOrO, MPUMMHEHHS AiT LMX YMOB BiAKNaAa€eTbCs 10 BPEryNOBaHHS
CNipHUX MUTaHb.

PO3A1N X. NEPCOHAJIbHI JAHI

10.1. MignncaHHam 3asBu Npo NpUEAHAHHSA A0 YHiBepCcanbHOro AOroBopy Npu HagaHHi baHkiBcbkoro npoaykTy/nocnyru KnieHt
(YnosHoBaxeHa/[loBipeHa ocoba KnieHTa) sk cyb’ekT MNepcoHanbHMX AaHWX:

10.1.1. Hapae cBoto 3roay baHky abo Bu3HayeHoMy baHkoM, 3rigHo i3 3akoHOM YkpaiHu «[po 3axMCT NepcoHanbHUX AaHUX»,
po3nopsaHuKy 6asu nepcoHanbHUX aaHux (aani — brA), Ha nepeaady BigoMocTeit 3 Bl B TOMy YMChi TakuMX, WO CTaHOBNSATL 6aHKIBCbKY
TAEMHULIKO, BUK/IKOYHO Y BiAMOBIAHOCTI A0 BUMOT 3akoHy YkpaiHu «[Ipo 6aHku i 6aHKIBCbKY AisNbHICTb», 6€3 40AaTKOBOro NOBIAOMEHHS
BaHkoM npo Taki fii. JaHa 3rofa € 6e3cTpokoBoto. KNiEHT NiATBEPAXKYE, WO O3HAWOMMEHUI 3i 3MICTOM 3akoHiB YkpaiHu «lpo 3axucT
nepcoHanbHUX AaHux» Ta «Mpo 6aHku | 6GaHKIBCbKY AisNbHICTb», Ta MOBIAOMNEHWIA NPO BKIOYEHHS MO0 NEpCoHaNbHUX AaHuX A0 6a3u
nepcoHanbHux AaHunx baHky «KnieHTu», Wo po3TawoBaHa 3a agpecoto: YkpaiHa, 49000, [JHinponeTpoBcbka 061., MicTo [Hinpo, nnowa
Tpoiubka, 6yaMHOK 2, Ta MoBiLOMAEeHUI BaHKOM Npo cBOI NpaBa sik Cy6’ekTa NepcoHanbHUX AaHKX, 06yMoBIeHi CT. 8 3akoHy YkpaiHu N2
2297-V1 Bia 01.06.2010 «[INpo 3aXuUCT NepcoHanbHUX AaHUX», B TOMY YuChi:

1) 3HaTM Npo mxepena 36MpaHHs, MiCLLE3HaXOKEHHS CBOIX MEepPCOHaNbHMX AaHWX, MeTy ix 06pobku, MicuesHaxomkeHHs abo
Micue npoxusaHHs (nepebyBaHHS) BONOAIMbUS UM PO3MNOPSiAHMKA NEepCoHaNbHWUX AaHux abo Aatv BiANOBIAHE AOPYYEHHS LWOAo
OTpMMaHHS Ui€i iHchopMaLlii ynoBHOBaXX€HUM HUM 0cobaM, KpiM BUMMNaAKiB, BCTAHOBIEHMX 3aKOHOM;

2) oTpuMyBaTK iHopMaLiito NPo YMOBU HaAaHHS AOCTYNY 4O NEPCOHanbHMX AaHWX, 30KpeMa iHchopMaLlito Mpo TPeTiX ocib, aKuM
nepefaloTbCs MOro NepcoHasbHi AaHi;

3) Ha JOCTYn A0 CBOIX NEPCOHANbHUX AaHMX;

4) OTpUMyBaTK He Ni3HiLW SIK 32 TPUAUATL KaneHAapHUX OHIB 3 AHA HAAXOMKEHHS 3anuTy, KpiM BUNaakKiB, nepeabadeHnx 3akoHOM,
BiANOBIAb NPO Te, Y 06pO6NSAIOTLCS Or0 NEPCOHasbHI AaHi, @ TaKoX OTPUMYBaTU 3MICT TakUX NEPCOHaNbHUX AaHWX;

5) npen'siBNSTM BMOTMBOBaHY BUMOTY BOJOAINbBLIIO NEPCOHANbHUX AaHMX i3 3anepedeHHsIM NpoTv 06pobku CBOIX NepCoHanbHUX
[aHuX;

6) Npea'sBNSITM BMOTMBOBaHY BUMOrY LWOAO 3MiHM abo 3HWULLEHHSI CBOIX MEPCOHanbHMX AaHuX 6yab-sKMM BonoAinbueM Ta
PO3MOPSAHMKOM NEPCOHaNbHUX AaHWX, SKWO Ui AaHi 06pobnstoTbCs HE3AKOHHO YK € HEJOCTOBIPHUMY;

7) Ha 3axuCT CBOIX NepPCOHanbHMX AaHWX Bif HE3AKOHHOI 06pPO6KM Ta BUNAAKOBOI BTPATK, 3HULLEHHS, MOLIKOMKEHHS Y 3B'A3KY 3
YMUCHUM NPUXOBYBaHHSM, HEHAAaHHAM UM HECBOEYACHWM iX HaZaHHSM, a TaKOX Ha 3axWCT BiA HajaHHS BigOMOCTEN, WO €
HEeA0CTOBIPHUMM UM raHLBNATL YeCTb, FiAHICTL Ta AiNoBy penyTauito ¢i3nyHoi ocobu;

8) 3BepTaTNCA i3 CKapramMu Ha 06po6Ky CBOIX NEPCOHANbHMUX AaHUX A0 YNOBHOBaXKeEHMI abo Ao cyay;

9) 3acTocoByBaTV 3aCObM MPABOBOro 3axXMCTy B pasi NMOPYLUEHHS 3aKOHOAABCTBA MPO 3aXMCT NEePCOHANbHUX AaHUX;

10) BHOCUTYM 3acTepeXXeHHs CTOCOBHO 0BMeXeHHs! NpaBa Ha 06pobKy CBOIX NepCoHasibHMX AaHUX Mif Yac HadaHHs 3roau;

11) BiaknMkaTh 3rogy Ha 06pobKy NepPCOHaNbHUX AaHUX;

12) 3HaTV MexaHi3M aBTOMaTU4YHOI 06pobKM NEpCOHANBbHUX AAHMX;

13) Ha 3axuCT Bi4 aBTOMATM30BaHOrO PilLEHHS, SIKe MaE A1 HbOro MpPaBoBi HACNIAKM.

10.1.2. [ae 3roay Ha 36epiraHHs baHkoM CBOiX NepcoHanbHUX AAHWX MPOTArOM CTPOKY, BU3HAYEHOrO 3rigHO 3 BHYTPILLUHIMK
[OKyMeHTaMy baHKy Ta YMHHMM 3aKOHOAABCTBOM YKpaiHW, B TOMY uucii, ane He obmexyrouncb umM, epenikoM AOKYMEHTIB, WO
YTBOPIOIOTLCS B AisNibHOCTI HauioHanbHoro 6aHKy YkpaiHM Ta 6aHKiB YKpaiHu, i3 3a3HaYeHHsM CTpOKiB 36epiraHHsi, 3aTBEPAXXEHOro
nocraHoBoto MpaeniHHA HauioHanbHoro 6aHky Ykpainm Big 8 rpyaHs 2004 p. N 601.

10.1.3. [Jae baHKy Ao3Bin Ha 06pobKy (B TOMy uncChi, 36MpaHHS, pPeECTpaLlito, HAaKOMMYeEHHSs, 36epiraHHs, aganTyBaHHS, 3MiHy,
MOHOBJIEHHS, BUKOPUCTAHHS, NOLWMPEHHS (PO3MNOBCIOAXKEHHS, peani3alito, nepeaady 6yab-sKii TPeTit 0Co6i), 3HEOCOBNEHHS, 3HULLEHHS),
Oro nepcoHanbHUX AaHux 6e3 byab-akux 06MeXxeHb, 30KpeMa 3 METOIo:

- peani3auii baHkoM CBOiX NpaB Ta 060B'A3KIB y cdepi rocnoaapcbkux Ta LUMBINIbHO - NPaBOBMX BiAHOCWMH, aAaMiHICTpaTMBHO-
NpaBoBMX, NOAATKOBUX BIAHOCWH, BiAHOCWMH Yy cdepi byxrantepcbkoro 065iky, BigHOCMH Yy cdepi 6e3nekn, ynpaBniHHSA KpeauTHUMK
pU3MKaMK, BKIIOYAlOUM CTPaxyBaHHA CYO'eKTiB KpeaMTHWMX MpPaBOBIAHOCMH Ta iX MalHa, HagaHHs BaHKkOM 6aHKIBCbKMX Ta iHLIKX
hbiHAHCOBUX MOCNYT, iHLINX BiAHOCWH, IO BMMaratoTb 06pobkM NepcoHanbHUX AaHMX Ta MalOTb Ha METi peani3auito NonoxeHb LneinbHOro
KoAekcy YkpaiHu, Focnoaapcbkoro Kogekcy YKpaiHu, 3akoHy YkpaiHn «[Mpo 6aHku Ta 6aHKiBCbKY AisNbHICTb», 3aKoHy YKpaiHu «[1po
3anobiraHHs Ta npoTuailo neranisauii (BiAMMBAHHIO) [AOXOAIB, OAEPXaHUX 3/I0YMHHMM LUNSXOM, (iHAHCYBaHHIO TepopusMy Ta
(hbiHaHCYBaHHIO PO3MOBCIOAXEHHSI 36p0i MAacoBOro 3HULIEHHS», 3akoHy YkpaiHu «[po ¢iHaHCOBI NOCNyrn Ta AepXXaBHE perynioBaHHs
PVHKIB thiHaHCOBMX Mocyr», 3akoHy YKpaiHu «Ipo opraHisauito hopMyBaHHS Ta 06iry KpeauTHUX icTopii", iHLWMX 3aKOHOAABYMX aKTiB,
B TOMYy 4ucCni HOpMmaTuMBHUX akTiB HBY; a Takox ans 3abesneyeHHs BeaeHHs/36epexeHHs HeobXiaHOi CTaTUCTUYHOI iHdopMauii,
[OTPUMaHHS BUMOr YMHHOrO 3akoHoaascTea, Ctatyty AT «AKB «KOHKOP/[» Ta BHyTpilwHiX npaBun baHKy npv yknageHHi, peectpauii,
BMKOHaHHI Ta CynpoBOAXKEHHi YHiBEpCaNbHOro A0roBopy, 3abe3neyeHHs AisnbHOCTI BaHKy, 3axXMCTy ioro npae Ta iHTepeci, peanizaviil
BaHkoM cBoix npaB, nepeabaveHnx Ta/abo NoB'a3aHUX 3 YHiBEpcanbHUM JOrOBOPOM.

10.1.4. KnieHT Hapgae cBolo 3rogy Ta A03Bin baHky nepepasatv [lepcoHanbHi AaHi B TOMy 4MCTi, ane He BUKIIOYHO,
po3nopsiaHvKkam (NignpueMCTBaM, yCTaHOBaM i OpraHisauisM ycix (opM BacHOCTI, OpraHaMm AepXXaBHOi Bnaau Yv opraHaM MicueBoro

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 48 3 105.
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camoBpsiAyBaHHS, @i3nyHuM ocobam - nmignpuemusMm, sikum BaHkom abo UMHHMM 3aKOHOAABCTBOM HagaHo abo 6yae HagaHo npaeo
06po614T1 NepcoHanbHi AaHi), apXiBHWM yCTaHOBaM Ta iHLWKUM 0cobaM, Lo HaaaoTb baHky nocnyru 36epiraHHs iHopMaLlii Ta AOKYMEeHTIB
i NoB'Ai3aHi 3 UMM Nocnyry; akuioHepaM Ta adiniioBaHuM ocobaM BaHKy Ta ocobaM, WO MatoTb ICTOTHY y4acTb Y BaHky abo 34iMcHIOI0TL
KOHTpOsNb Hag baHkoM; npodeciiiHiM pagHukam baHky, 30kpeMa ayauTopaM, byxrantepam, aaBokaTaM, lOpUCcTam; NaThkHUM cucTemam,
NPOLIECUHIOBUM YCTaHOBaM, MpuBaTHUM ocobaM Ta OpraHi3auisM, B TOMY YMCNi, ane He BUKIKOYHO, TUM, BMAOM AiSSIbHOCTI SIKMX €
CTArHeHHs 6oprie, Ans 3abe3neyeHHsl BUKOHaHHS HUMUK CBOIX (yHKUIV abo HagaHHs nocnyr baHKy BianoBiAHO A0 YKNaAeHUX MiX TakuMm
ocobamu (opraHizauismMu) Ta baHkoM A0roBopiB Y Til Mipi, B siKill baHk BBaXxaTuMe Lie HeobxiaHMM abo 6axkaHuM Ans 34ilCHEHHS npaB
Ta 3abe3neyeHHs iHTepeciB baHky.

10.1.5. KnieHT Haaa€e CBOIO 3roAy Ta MOrOAXKYETbCS 3 TUM, WO BaHk Mae npaBo 3ailicHioBaT POTO3NOMKY Ta Bifeo Harnsa B
30Hax 06cnyroByBaHHs KnieHTiB, poTorpacdyBaHHS YroBHOBaXXEHWX NpeACTaBHUKIB KniEHTa Ta Moro A0KyMeHTIB, a Takox dikcauito BciMa
MOX/TMBUMM TEXHIYHMMM 3ac06aMm KOHTAKTIB 3 KnieHTOM (B TOMY Uncni ayio 3anuc TenedoHHUX PO3MOB Ta iHLE) B NPUMILLEHHAX BaHKy
Ta Ha npucTposix baHKy 3 MeTolo 3abe3neyeHHs 6e3nekn Ta HanexHoro obcnyroByBaHHA KnieHTa. baHk Mae npaso 36epirati Bigeo3anucu
Ta ¢oTorpadii B noganbLoMy, a TakoX NOLIMPIOBATK iX Y BUNagKax, nepeadayeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHMu.

KnieHT niaTBepAXYyeE, WO nNiagnucaHHAM 3asBu Mpo MPUEAHAHHA A0 YHiBepcanbHOro AoroBopy Mnpu HaaaHHi baHkiBCcbKoro
npoAyKTy/nocnyru Hagae baHky NnpaBo BUKOPWUCTOBYBaTK Biaeo3anuck, doTtorpadii Ta 3anucn TenedoHHMX Po3MOB B SKOCTI [OKasiB B
npouecyanbHUX AisX Ta MNiATBEPAXKYE, WO BUKOPUCTAHHS Takux Biaeosanucie, dotorpadiit Ta 3anuciB TenedoHHUX PO3MOB He €
MOPYLIEHHAM MOr0 KOHCTUTYUiMiHMX npaB, 3rigHo cT.31 KoHctuTyuii YkpaiHM, a € HeobxigHMMM 3axoaamMu 3 MeTol 3anobirtu
NPaBOMOPYLLUEHHIO YK 3'ACyBaTW iICTUHY NiA Yac po3cnifyBaHHS, SKLWO iHWMMK cnocobamm oaepxaTtu iHopMaLito HEMOXIUBO.

10.1.6. BigomocTi npo KnieHTa, BKasaHMX KMiEHTOM MOB'A3aHMX 3 HWUM OCi6, YNeHiB CiM' 1, poaunuiB, Ta NpeACTaBHUKIB KnieHTa,
BigobpaXkeHi B A0OroBopax, AOKYMEHTaX IOpUAMYHUX/KPEeAUTHMX chpaB Ta iHdopMauiiHMxX (aBTOMaTM30BaHMX) cucTeMax baHky, €
nepcoHanbHUMK AaHUMK, siki 06pobnstoTbCS B 6asi nepcoHanbHUX AaHux «KnieHTu». 3okpeMa, B Takill 6a3i nepcoHanbHUX AaHWUX
06p0o6ns0TbCA HAaCTyMHi BIAOMOCTi Npo:

e Mpi3BuLLe, iM'a Ta No 6aTbKoBi cy6'ekTa;

e MacropTHi AaHi (BKIIOYaoUM rpoOMaasHCbKi Ta 3aKOPAOHHI MAcnopTy, NOCBIAKM Ha NOCTIHE UM TUMYacoBe NPOXXMBAHHS Ta iHLWi
[OKYMEHTM, SIKi MocBiaYyoTb 0coby);

e rpoMaasHCcTBO (NigAaHCTBO) abo BiACYTHICTb BiAHOLWEHHS O rpOMaasHCTBa (NiaaaHcTea);
pe3nAEHTHICTb Cyb'ekTa;
3pa3okK BJIACHOPYYHOro Mianucy;

CTaTyc 0cobu, sika 3alMaETbCA HesanexHo NpodecifiHo AisNbHICTIO, a6o disnyHoi 0cobu — NianpueMus;
BiK;

cTaTh;

[aTa i Micue HapoaKeHHS;

MicLe NOCTIMHOro NPOXWBaHHS abo TUMYacoBOro nepebyBaHHSI, CTPOK MPOXMBaHHS;

® Micue peecTpalii;

o pEECTpaUifiHMin HOMep 06NiKOBOI KapTkuM i3n4HOi 0CO6M - MNaTHMKA MOAATKIB Ta iHWWMX 0BOB'S3KOBMX NaTeXiB (B TUX
BMMNafKax, Kosn BiH € y 0cobm);

e coujianbHuii cTaTyc;

o CiMeiiHWI CTaH;

e CKnaj CiM'T Ta KiNbKiCTb YTPUMaHLiB, Npi3BuLLa, iM'8, NO 6aTbKOBI TakMX 0Ci6, X CTaThb, BiK, MicLle peecTpaLlii Ta NPOXMBaHHS,
KOHTaKTHI AaHi;

e KOHTaKTHi 0cobu (npisBuwa, iM's, No 6aTbKOBi TakMX OCi6, X AaTa HapOAKEHHS, HOMepu TenedoHiB, aapeca eneKTPOHHOI
MOLUTOBOI CKPUHbKK);

¢ npodecito, cneuianizauito, kBanidikaliMHWii Knac;
po6oumnit cTaxk Ta Micus poboTu;

BiIHOLIEHHS A0 BiiCbKOBOro 060B'A3KY;

CTaH 340poB’A B 06CA3i, AU Cy6'eKT HaAacTb A06POBINbLHO;

OCBITY (BK/IHOYAOUM BYEHI 3BaHHS, Kypcu MiABULLEHHS KBanidikaLii Towo), BofoAiHHS MOBaMy;
HasBHICTb NpaB KepyBaHHS TPaHCMOPTHUMU 3acobaMu Ta CTaX KepyBaHHS;

nocaay;

o 300paxkeHHs (poTo, BiAeO) Ta 3BYKO3anNuc;

e HoMepa TenedoHiB (pobounmx Ta 0COBUCTMX CTauioOHApHMX Ta MObINbHWMX), aapecy eNneKTPOHHOI MOLWTOBOI CKPUHbKM
(kopnopaTuBHOI Ta ocobucroi), skype, dakc Towwo;

e 3[pecy po3TalyBaHHs poboyoro micus;

e PO3Mip OCHOBHOI Ta A40AATKOBOI 3apobiTHOI nnatun, npemii, 6oHycK, iHWi goxoau;

o PEKBI3NTN BAHKIBCbKMX paxyHKiB;

o ifeHTMMIKyIOUi AaHi KOHTPAreHTiB KMiEHTa, AKi CTanu BigoMi baHKy B 3B'A3Ky 3 HaAaHHAM KIEHTY MOCNYT;

o LiHHE MalHO, L0 3HAX0AUTLCA Y BACHOCTI (CNiBBMACHOCTI) Cy6’eKTa, MOro XapakTEPUCTUKWN Ta PEECTpaLliiiHi AaHi;

e PO3Mip YaCTKM B KaniTani lopuanyHmnX oci6, NoB’a3aHMx Ta adininoBaHUX 3 HAMKM OCi6, iHdOPMaLifa NPo KiNbKiCTb Ta PeKBi3uTH
LiHHMX nanepiB, SKMMK Bomnogie cyb'exT;

e [1aHi, AKi BUMaralTbCs 3aKOHOAABCTBOM B cepi 34iiCHEHHS (hiHAHCOBOro MOHITOPUHIY, 3 TUX, L0 HE HAaBEAEHI BULLE;

e iHWI BigOMOCTi, MeTa 0b6pobkM SKMX CriBnagae 3 MeTolo 06pobKM MEepcoHanbHUX AaHuX, Ta sKi 6yayTb HapgaHi Cyb’ekToM
CaMoCTiliHO abo oTpuMaHi BaHkoM B npoLeci 6aHKIBCbKOro 06C1yroByBaHHs.

B 6yab-sikoMy BMMaAKy Ckaag Ta 3MICT 3ibpaHnx npo KnieHTa BaHKOM nepcoHanbHUX AaHUX MICTUTLCS Y NMEPBUHHMX mKepenax
BigoMocTelt npo KnieHTa, 30KkpeMa, y BUAAHUX HA MOro iM’'s AOKYMEHTax, MiAnMCcaHUX HUM AOKYMEHTAX, BiAOMOCTAX, AKi KnieHT Haaas
BaHky npo cebe.

PO3ALN XI. NEPEQAYA IHOOPMALLIL
11.1. KnieHT wnsxoM nignucaHHa 3asiBu Npo MNpUEAHaAHHA A0 YHiBepcanbHOro [OroBOPYy NpW HaaaHHi 6aHKiBCbKOro
npoaykTy/nocnyru Hagae bBaHky cBili 6e3yMOBHMI Ta 6€3BIAKNMYHMIA 03BN Ha 36MpaHHs, OTPUMaHHS, 36epiraHHsi, BUKOPUCTAHHS,
HaJaHHS, PO3MOBCIOMKEHHS Ta MOLWMpEeHHs iHdopMauii, Wwo € 6aHKIBCbKOK TaEMHULEI0 B PO3YMiHHI 3akoHy YkpaiHu «[Mpo 6aHku i
6aHKiBCbKy AisnbHiICTb» (Hagani — «baHKiBCbka TAEMHMLS»), 30KpeMa, ane He BUK/IIOYHO, B HAacTynHuX obcsrax Ta/abo Bunagkax:

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 49 3 105.
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11.1.1. KnieHT Hapae baHky 3roay Ha 36ip, 36epexeHHs, BUKOPUCTaHHS i NowmnpeHHs iHpopMauii npo cebe B 610po kKpeanTHUX
icTopii, a came: TOB «YKpaiHCbke 610p0 KpeaMTHUX iCTOPIN», MiCLLle3HaxXomKeHHs lopuandHoi ocobu: 01001, M. Kuie, Meyepcbkuii paioH,
Byn. MpylueBcbkoro, 6yanHok 1-[1, MpusaTHe akLuioHepHe TosapucTeo «MDKHAPOAHE BIOPO KPEAUTHMX ICTOPIN», Micue3HaxXomKeHHs
topuanyHoi ocobu: 03062, M. Kuie, LLleBYeHKiBCbkuiA paiioH, np. Mepemoru, 6ya. 65, ToBapucTBo 3 06MEXEHO BiAMOBIAANBHICTIO
«MEPLUE BCEYKPAIHCBKE BIOPO KPEAWUTHWX ICTOPIN», MicLie3HaxomKeHHS! ropuanyHoi ocobun: 02002, M. Kuis, [IHINpOBCbKMIA paioH,
Byn. M. PackoBoi, 6ya. 11 BiagnoBiAHO A0 YWMHHOIO 3aKOHOAABCTBA YKpaiHu.

11.1.1.1. [lo iHdopmauii npo KnieHTa BigHOCATLCS:

1) BigomocTi, Wo iaeHTMdIKyTb 0coby: MNpi3BuLLe, iM'A Ta N0 6aTbKOBI; AaTa HapOAXEHHS; NACMOPTHI AaHi; MicLe NPOXWBaHHS;
PeecTpauiliHnii HoMep 06niKOBOI KapTkU MnaTtHWMKa noaaTkiB B [epXkaBHOMY peecTpi isyHux ocib - nnaTHMKIB noaaTkiB Ta iHLWMX
060B'sA3K0BMX NnaTexiB (y pasi HasBHOCTI); BiAOMOCTI NPO MOTOYHY TPYAOBY AisMbHICTb; CIMEMHMI CTaH 0CO6M Ta KiNbKiCTb 0Ci6, siKi
nepebyBatoTb Ha 1i yTpUMaHHi; Aata i HoMep Aep)aBHOI peecTpalii, BiAOMOCTi Npo opraH AepXaBHOI peecTpaLii Ta OCHOBHMWII npeaMeT
rocnoAapcbKoi AisNbHOCTI (i3nYHOi 0cobu - cyb'ekTa NiANPUEMHULILKOI AisNIbHOCTI;

2) BipomocTi npo rpowose 3060B's13aHHA cy6'ekTa KpeanTHOI icTopii:

a) BiAOMOCTI MPO KpeaUTHWUIA MPaBOYMH Ta 3MiHW A0 HbOrO (HOMep i AaTa yKNaAaHHS NMpaBoYKHY, CTOPOHW, BUZ NPaBOYKHY);

6) cyma 3060B's13aHHS 3@ YKNaAEHUM KPeAUTHUM MPaBOYMHOM;

B) BMA BantoTh 3000B'A3aHHS;

I') CTPOK i MOPSIAOK BUKOHAHHS KPeAUTHOrO NpaBoYvHY;

I') BiAOMOCTi MPO pO3Mip MoralleHoi CyMU Ta OCTaTOYHY CyMy 3000B'si3aHHS 3a KpeAUTHUM NPaBOYUHOM;

[l) AaTa BUHUKHEHHS NMPOCTPOYEHHS 3060B'S3aHHS 338 KPeAUTHUM NPaBOYMHOM, Oro Po3Mip i CTagisl NoralleHHs;

€) BiAOMOCTi Mpo MPUMUHEHHS KPeAUTHOrO NPaBOYMHY Ta CMOCi6 MOro NpUNUHEHHs (Y TOMY YMCAi 3@ 3rofoio CTOPIH, Y CYA0BOMY
NOPSIAKY, rapaHTOM TOLLO);

€) BiJOMOCTi NMPO BWU3HaHHS KPeAUTHOro NPaBoOYMHY HEAIVCHWUM i NiACTaBU TaKOro BU3HAHHS.

11.1.2. NMpueaTHMM ocobam, opraHisauisiM/nianpuemMcTBam/yCcTaHoBaM, A€PXXaBHUM, BUKOHABYMM, CYAOBMM Ta MPaBOOXOPOHHUM
opraHam Ansi 3abesrneyeHHsi BUKOHAHHS HWUMWM CBOIX YHKUi 3riAHO YMHHOrO 3aKOHOAABCTBa YKpaiHW, OuiHIOBayaM, CTpPaxXOBUM
KOMMNaHisiM, B TOMy YnCni y pasi yKaaaHHs AOroBOpy Npo BiACTYNfeHHs npasa BuMoru Ao KnieHta abo y pasi HabyTTsa npaBa 3BOPOTHOI
BUMoOru (perpecy) TpeTiMu ocobamu o KrieHTa, ayautopaM, a TakoX pelTUHrOBUM areHTCTBaM, Ta iHWMM ocobaM npu npoBeaeHHi
cek'topuTu3auii.

11.1.3. HeobxiaHoi npu nepeaadyi/oTpuMaHHi iHcdbopMaii - Ao/Bia/yYepe3 EanHy iHpopMaLliiHy cucTeMy «PeecTp no3nyanbHUKIB»;

11.1.4. HeobxigHoi npy oTpuMaHHi/BHeceHHi iHdopMaulii 3/10 6yab-sKMX peecTpiB, iCHytoUMX B YKpaiHi, B TOMY YNCNi AEPXaBHUX,
B sikux 36epiraeTbes iHbopMauis woao KnieHTa, Moro ¢iHaHCOBOI AisnbHOCTI, MaliHa, sike HajaHo abo MPOMOHYETLCS Yy 3abe3neyeHHs
BUKOHaHHs 3060B° s3aHb KnieHTa nepea BaHkoM 3a YHiBepcanbHWM AOrOBOPOM, sika HeobxigHa BaHky npoTsroM cTpoky Al
YHiBepcanbHoro gorosopy. KnieHT noBiAoMNsSiETbCs Npo nepeaady iHgopMaLii Npo Hboro, sik Npo BopxHuka, Ao KpeantHoro peectpy
HauioHanbHoro 6aHky YkpaiHu, 3a yMoBaMu Ta B obcsirax, nepeabadeHnx 3akoHoM YkpaiHn «[Mpo 6aHku Ta 6aHKIBCbKY AisSNbHICTb ;

11.1.5. 3 METOI0 NPUNMHEHHS abo NonepemkeHHs MOXX/IMBOO LUAXpancTBa NOBIAOMAATI YleHaM NNaTiKHOI CUCTEMU HEOBXiaHY
iHdopMaLito npo Byab-aki HesakoHHI abo HenoromxkeHi 3 baHkoM fiji 3 BUKOpUCTaHHAM lMnaTiXHMX kKapTok 3a PaxyHkamu KnieHTa;

11.1.6. Y BunaaKkax 3BepHeEHHs1 6aHKiB, WO MaloTb KOPECMOHAEHTCbKI BiAHOCMHM 3 BaHKOM Ta/abo yepes sKi 3AINCHIOITLCS
¢iHaHcoBi onepauii KnieHTa, i3 odiuitHuMmn 3anuTamm Ao BaHKy Wwoao HadaHHs iHdopMauii cTocoBHO iaeHTUdIKauil KnieHTa, a came:
[IOKYMEHTIB i BigoMocTel, HeobxiaHMX ans 3'AcyBaHHA ocobu KnieHTa, CyTi MOro AisnbHOCTI Ta (hiHaHCOBOro CTaHy Towlo, Ta/abo
iHcdbopMauii woao cyTi 3aificHioBaHoOi KnieHTOM chiHaHCOBOI onepauii, siky 06CnyroBye Takui 6aHK, KnieHT Hagae BaHky npaBo
nosigoMnTn/HagaT™1 6aHKy 3anuTyBaHy HUM iHdopMalito Ta/abo Konii JOKYMEHTIB;

11.1.7. Hapasatv cneujiasbHO YNOBHOBAXXEHOMY LIEHTPasibHOMY OpraHy BMKOHaBYOi Bfaau, WO peanisye AepXkaBHy NOMITUKY Y
cchepi 3anobiraHHa Ta npoTuaii neranisadii (BiAMMBaHHIO) AOXOAIB, OAEPXKAHWUX 3/IOMMHHUM LWASXOM, (DiHAHCYBAHHIO TEpopusMy Ta
¢hiHaHCYBaHHIO PO3MOBCIOMKEHHS] 36p0i MacoOBOro 3HWMLLEHHS, BiAMOBIAHO A0 BMMOP 3aKOHOAABCTBA MOBIAOMMEHHS Mpo diHaHCOBY
onepauito, Wo niansrae ¢hiHaHCOBOMY MOHITOPUHIY, abo NOBIAOMMEHHS, Sike MICTUTb AOAATKOBY iHcopMauito nNpo diHaHCoBI onepalii Ta
X y4acHuKiB, WO cTanu 06'eKTOM (hiHAHCOBOro MOHITOPUHIY 3 BOKY LIEHTpaNbHOro OpraHy BMKOHaBYOi Bfaau, WO peanisye Aep)kaBHY
noniTuky y cepi 3anobiraHHs Ta Npotuaii neranisauii (BigAMMBaHHIO) AOXOAIB, OAEPXKAHUX 3TOYNMHHUM LLASXOM, (DiHAHCYBaHHIO TEpPOPU3MY
Ta hiHaHCYBaHHIO PO3MOBCIOAXKEHHS 36p0i MAacOBOrO 3HMLLEHHS.

11.1.8. MNepepaBaTtn go MINC Mastercard/VISA HOBI peKBi3UTV NAATXKHOI KapPTKKM NiCNS NePeBUNYCKY ANS NOAANbLIONO OHOBJIEHHS
LUMX AaHWUX B TOPriBenbHUX TOUKaX, SkuM KnieHT AO3BONMB BUKOHYBATW perynsipHi CucaHHs.

po3a1n xXi1. BIANOBIAAJIbHICTb CTOPIH TA YMOBW 3BIJ1IbHEHHSA BI1 BIAMOBIAAJIbHOCTI

12.1. CTOpoHM HecyTb BIiAMOBIAANbHICTb 3@ HEHasIeXXHe BMKOHAHHS CBOiIX O6O0B'SI3KiB Y BiAMOBIAHOCTI A0 BMMOI YMHHOIO
3aKOHOZABCTBa YKpaiHW, YMOB LIbOro YHiBEpCanbHOro AOroBopy.

12.2. CTOpOHMU 3BiNbHAIOTLCSA Bia BiaNOBiAANbHOCTI 32 HEBMKOHAHHSA abo HeHaneXXHe BUKOHaHHS YMOB YHiBEpCanbHOro A4OroBopy
Yy BUMAAKY HacTaHHSA Ta Aii 06cTaBnH HenepebopHOi MK, WO 3HAX0AATLCS Mo3a MexaMu KOHTponto CTopiH, Ta ski CTOpOHM He Mornn
nepea6aunTt abo 3anobirtv, SKWO Taki 06CTaBUHU HernepebopHOi CUM NPU3BENNU A0 HEMOXJ/IMBOCTI BUKOHaHHS CTOpOHaMu CBOiX
060B'a3KiB (thopc-MaxopHi 06cTaBuHM). [0 3a3Ha4yeHnx 06CTaBUH HenepebopHOI CMIM HanexaTb: BilCbKOBI Aii, He3anexHo Biag dakTy
OrOJIOLEHHS BiliHX, NOBCTaHHS, aKLii FPOMaACbKOl HEMOKOPK, CTUXIWHI Ninxa, TOLO.

CTOpPOHM AOMOBMANC, WO Y pasi HAacTaHHSA (hopC-MaxopHMX 06CTaBNH, KOXHa 3i CTOpiH iH(OpMYE 0aHa OAHY HEBIAKNAAHO Ta HE
BMMarae Big iHWoi CTOPOHWM BiAWKOAYBaHHA MOXMBMX 36MTKIB. [lepioa 3BinbHEHHS BiA BiANOBIAANLHOCTI MOYMHAETLCA 3 MOMEHTY
OrOJIOLLIEHHS] HE BWMKOHYIOUYOI CTOPOHOK (POPC-MaXKOopy i 3aKiHYyETbCS B MOMEHT HOpMasni3auii 06CTaHOBKM, WO MOBMHHO 6yTu
NiATBEPAKEHO BiAMOBIAHMMM AOKYMeHTaMW. [icns npunuHeHHs Aii hopc-MaXopHUX 06CTaBMH 3060B'A3aHHA 3a UMM YHiBepcasbHUM
[OroBOPOM, CTPOK SIKMX HACTaB, MianaraioTb TEPMIHOBOMY BUKOHAHHIO.

EkBalp 3BiNIbHAETLCA BifA BiAMOBIAANbHOCTI 33 YaCTKOBE ab0 NOBHE HEBUKOHAHHSA BY/b-AKOro 3 NoJIoXeHb LibOro YHiBepcanbHoro
[IOrOBOPY, SKWIO L€ HEBMKOHAHHA CTano HAc/iAKOM MPUUMH, WO 3HAXoAsATbCA no3a cdepoto KOHTpono EkBaipa, 30kpeMa fii um
HENMaTOCNPOMOXHICTb 6aHKiB UM iHWKMX cyb’ekTiB MnaTiXXHOI cucTeMM, 3agisHMX B ABTOpM3aLii, NPOLECMHIY, pO3paxyHKax 3a onepaLisMm
3 BuKkopuctaHHsaM [MK. Mepiog 3BiNbHEHHS Big BigNOBIAANbHOCTI NOYMHAETLCS 3 MOMEHTY OrO/IOLWEHHS HEBUKOHYOYO CTOpoHo dopc-
Maxxopy, WO MiATBEPAXYETHCSA BiANOBIAHO AOBIAKOK, 3aCBiAYEHOK TOPriBebHO-NPOMUCIOBOIO NanaTor, abo iHWMMK AoKa3amu.

12.3. baHK TaKoX 3BiJIbHSETbCA BiA BiANOBIAANbHOCTI 3@ HEBUKOHAHHS (HEHanexHe BMKOHaHHS) 3060B'A3aHb 3a YHiBepcanbHUM
[OrOBOPOM Yy TOMy BMMNagKy, SKWO Y BigMOBIAHOCTI A0 YMHHOMO 3aKOHOAABCTBa YKpaiHW 6yae nmposedeHe NMpUMYCOBE CMMCAHHS
(cTArHeHHs) kowTiB 3 PaxyHKy KnieHTa abo HaknafeHWi apewT Ha rpoLloBi KOWTU Ha PaxyHKy B MOpsiAKY, BCTAHOBNEHOMY YMHHUM
3aKOHOJABCTBOM YKpaiHu, WO npu3Beae A0 HEMOXJ/IMBOCTI HaneXHOro BUKOHaHHA baHKkoM yMOB YHiBepCasibHOro JOroBopy.
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12.4. baHK He Hece BiAMOBIAANbHOCTI 32 MOX/IMBE PO3ronoLeHHs iHpopMauii Npo pyx KowTiB 3a PaxyHkoM KnieHTa, sike MOxe
CTaTUCSA BHACNIAOK BIACYTHOCTI HaneXHOro 3axucty cnocobis nepegadi iHdopmauii nepeabayeHnx gomoeneHocTsMn baHka Ta KnieHTa.
KnieHT ycBigoMoe pusnk nepepadi iHpopmauii kaHanamu 38'A3Ky, siki MaloTb HWU3bKWI piBEHb 3aXWUCTy, Ta NpuiMaEe Ha cebe BiANOBIaAHi
PU3MKM.

12,5. baHKk He Hece BIANOBIAANBHOCTI Y BWNAAKYy HEOTPUMaHHA abo HECBOEYACHOro OTPUMAaHHA KnieHTOM nMCbMOBOI
KOpecnoHAeHLii, HanpaBieHoi Ha Moro agpecy, WO BKasaHa y 3asiBi Npo HajaHHA BaHKiBCbKOro mMpogyKTy/mocinyrn skio KrieHT He
noBiaoMnB BaHK Mpo 3MiHy CBOro MicLe3HaxXOMKEHHS B MOPSAKY, BU3HAYeHOMy YHiBepcanbHMM AOroBopoM, Ta/abo BiAMOBM Hagatw
KnieHTy nocnyry Ta/abo npoBecTu onepauito, SKWO BOHWM He nepeabadeHi Tapudammn baHky Ta/abo BiacyTHOCTI y BaHky TexHi4Hoi
MOXJ/IMBOCTI Ha iX NpoBeAeHHs/HajaHHA Ta/abo y iHWMX BuNagkax, nepeabayeHnx YHisepcanbHUMM AOrOBOPOM Ta/abo 3akOHOAABCTBOM
YKpainu.

12.6. baHk He BignoBiAae 3a cUTyaLii, WO 3HAX0AATLCSA M03a MOro KOHTPOEM i NOB'A3aHi 3i 3605iMM B pob0Ti 30BHILLHIX CUCTEM
onnaTu, po3paxyHkis, 06pobku i nepeaadi AaHWx Ta/abo 3a BUHUKHEHHS IHLIMX KOHMMIKTHUX cCUTyaLii no3a chepoto Moro KOHTPOSIO.

12.7. baHK He Hece BiaNoBiAANbHOCTI 33 TEXHIYHWUI CTaH KOMM'IOTEPHOMO Ta iHWOr0 YCTaTKyBaHHS Ki€HTa, HU3bKY sSIKiCTb poboTH
anapatypu ATC (aBToMaTu4HOi TenedoHHOI cTaHLii) Ta/abo kaHaniB 3B'A3Ky, AKICTb kaHaniB IHTepHeT y KnieHTa Ta/abo npunuHeHHs
BMKOPUCTaHHSI CUCTEMU Yepe3 BiAK/IOYEHHS enekTpoeHeprii Ta/abo ylWKOomKeHHs KaHaniB 3B'A3Ky, 3a 360i, WO MOXIMBI B pe3ynbTaTi
BMKOpUCTaHHS1 KnieHToM nporpamMHoro 3abe3neveHHs, Ta/abo y BuMagKy 3apaxeHHs nporpamMHoro 3abe3neyeHHs Bipycamu Ta/abo y
BUMAAKY BifCYTHOCTI 3B'A3Ky 3 BaHKOM He 3 BUHM BaHky.

12.8. Hi 3a skux ymoB baHk He Hece BignoBiganbHocTi nepen KnieHToMm 3a 6yap-siki onocepeakoBaHi, NobivHi abo BMNaaKoBi
36UTKM un Wkoay (B TOMY YMCHi ynylueHy BUrofy), HaBiTb Y BUNAAKY, SIKWO BiH 6yB NMOBIAOMAEHUI NPO MOXMBICTb BUHUKHEHHS TaKuX
36UTKIB UM WIKOAM.

12.9. KnieHT Hece NOBHY BiAMOBIAANbHICTb 3@ MOXNMBI BTPATW KOLUTIB HA paxyHKy BHac/iAoOK KOMNpoMeTaLii KapTKu:

- 3a MOX/MBi BTPaTh KOWTiB Ha PaxyHKy A0 MOMeHTY moBifoMneHHs BaHKy npo HecaHKuioHOBaHi onepauii Ta /abo BTpaTy/
Kpagixky KapTku;.

- ypasi sKkwo Jepxatenb BigMiHMB abo 3MiHMB BCTaHOBMEHI baHkoM f060Bi NiMiTK abo iHWi 0bMexeHHs1 6e3nekn, MeTa sIKUX,
3HU3UTU PU3MK MOXIMBMX LUAXPaNCbKUX onepauii A3BiHKOM A0 KoHTaKT LueHTpy BaHka abo Hazas BianoBiaHy 3asBy A0 BiaAineHHs BaHky.

-y pasi BiAMOBM B HadaHHi baHKy iHdopMauii Npo cBOi KOHTaKTHI Aitodvi HOMepu TenedoHiB, (akciB, agpecy eneKTpoHHOI
nowTK, HadaHHS HeAOCTOBIPHOI iHGOpMaLii Npo KOHTaKTHI Aitoun HoMmepu TenedoHiB, akciB, agpecu eneKTPoHHOI mowTn abo
HECBOEYACHOrO MOBIAOMJIEHHS MPO 3MiHY KOHTAKTHUX Ailo4MX HOMepiB TenedoHiB, dakciB, aapecy eneKTPoHHOI NOLITK, a TaKoX Y pasi
BiAMOBM Bif, KOPUCTyBaHHs nocnyroto GSM-banking.

- 3a pesynbTaTaMu NPOBEAEHOro po3cniayBaHHsl, baHk Mae iHdopMaLito, sika Moxe cBiauMTn nNpo Te, Wo KnieHT cam cnpusis
NPOBEAEHHIO NNATXHOI onepavin.

Ha KnieHTa noknagaeTbcsi 060B'A30K MoraweHHsi 3aboproBaHOCTi Mo PaxyHKy, BKIOYalouM 3aboproBaHicTb, sika BUHMKIA B
pesynbTaTi gin Aepxatenis MnaTikHOI KapTKK.

12.10. NignucaHHaMm 3asBu, KnieHT Hafae cBOW 3rody Ha Te, WO Bci Ta 6yab-aki onepaduii, 3AilicHeHi 3a PaxyHkoM 3
BUKOpUCTaHHAM MIH-KkoAy, € AIMCHUMM Ta BUMHEHUMM [depxaTtenamu MnaTtikHux KapTok i He niansaraloTb 0CKapXXeHHIo KiEHTOM.

12.11. KnieHT BiANOBIAAE 3@ BUKOHaHI 3 BUKOPUCTaHHSAM [MnaTixkHOI kapTKW onepauii, SKWo Taki onepaduii 3pobneHi TpeTiMmu
ocobamu 3a 3rogoto KnieHTa, a Takox SIKWIO Taki onepadii 3pobneHi ocobamu, sikum [epxatens nepeaas MnaTixHy kapTky. CyMy Takux
onepauiit Ta CyMu KOMICIMHOI BUHaropoam 3a Taki onepadii, NianaraloTb CNucaHHio 3 PaxyHKy Kni€HTa WASXOM iX [AOroBipHOro CrCaHHs
3rigHO 3 YHiBepCasibHUM JOrOBOPOM.

12.12. baHk 3060B'sI3aHMI BiAWKOAYBaTU BCi 36MTKM, O BUHWUKIM BHACMIAOK HEAOTPUMAHHS HUM BUMOr YHiBepcanbHOro
[oroBopy, y pasi AoTpumaHHsi KnieHtom/[lep>xatenem BUMOr YHiBepcanbHOro AOroBOpy Ta Nopsaky 3BepHeHHs A0 BaHKy, BU3HayeHoro
B YHiBepcanbHOMY A0roBopi.

12.13. baHK He Hece BiANOBIAANbHOCTI Y BUNAAKY:

- TEXHIYHMX NOMWJIOK Ta 3aTPUMOK Mif Yac nepegadi iHpopmalii y Burnaai SMS-noBigomeHb, WO BUHUKIN HE 3 BUHW baHky;

- HaBMMUCHOro Ta/abo HEHaBMUCHOFO PO3roJIOEHHS, HeHanexHoro 36epiraHHs [epxkaTenem/KnieHToM nepcoHanbHoi
iHdopMaLlii, o Moxe ByT BUKOPUCTaHa TpeTiMU 0cobamMu AN 3AiCHEHHS HECAHKLIOHOBaHMUX onepauii;

- BignpaBku iHdopMmauii y Burnsai SMS-nosigoMneHb abo eneKkTPOHHOI MowTH, Wo He 3abe3neyye ii rapaHTOBaHOI AOCTaBKM
KnieHTy Ta 36epexeHHs i KOHdIAEHUIMHOCTI; AOCTyny TpeTiX oci6 Ao AaHoi iHdopmauii. KnieHT ycBigomMnoe, Wwo Ao iHdopmadii,
BianpaBsneHoi y Burnsai SMS-nosigomMneHb abo €eKTPOHHOK MOLITOK, MOXYTb MaTu AOCTYN TpeTi 0cobu, OCKiNbKM Takui Crocio
BianpaBsku iHdopMaLii He 3abe3neyye ii HagiHUIA 3aXUCT Ta KOHMIAEHUINHICTb;

- BiACYTHOCTi KOHTpOJIO 3 60Ky KnieHTa wWogo pyxy KowTiB 3a PaxyHKOM, y TOMy 4uucCni, y BUNagKy BigMoBu KnieHTa Big
KOPUCTYBaHHS nocnyroto GSM-banking.

12.14. BaHK He BiANOBIAAE 3a BiIMOBY TPETLOI CTOPOHW NPUIUHATY MNaTiXXHY KapTKy Ta/abo 3a 06MEXEHHS OO0 BUKOPUCTAHHS
MnaTi>kHOi KapTKuM, BCTAHOB/EHI TPETLOK CTOPOHOD, 30KPEMA, Y pasi BCTAHOBMEHHS NiMITiB TPETbOK CTOPOHOK Ha CYMU OTPUMaHHS
[epxxatenem roTiskn B baHkoMaTax (0gHOpPa30Bo, NPOTArOM AHS, 3@ Micsub) TOLLO.

12.15. KnieHT Hece BiANOBiAabHICTb 3@ BUKOHAHHSA rpoLloBuxX 3060B'A3aHb 3@ onepauisaMu, Wo 34iNCHEHI 3 BUKOPUCTaHHAM YCiX
MnaTiXkHUX KapTOK BMMyLleHWX A0 PaxyHKy, BMpPOAOBX BCbOrO CTPOKY KOPUCTYBaHHS HWMMM. Ha KnieHTa noknagaeTbcs 060B’S30K
rnoratueHHs 3a60proBaHOCTi 3a PaxyHKOM, BK/THOUalouM 3a60proBaHiCTb, WO BUHMKNA B Pe3ynbTaTi ait Jepxatenis MnaTikHUX KapTok.

12.16. BaHK He BiANOBIAAE 3a cuTyaulii, NoB'A3aHi 3i 360eM poBOTU MNATIKHUX CUCTEM, 3acobiB 3B'A3KYy, cMCTEM 06pOBKU I
nepepadi faHux, sKi nepebysatoTb No3a cdepoto BnamBy baHky.

12.17. BaHK He Hece BianoBiAanbHOCTI 33 36UTKM, HaHeceHi KNieHTy B pe3ynbTaTi it TPEeTiX 0Cib, AKLIO Npy 3AilCHEHHI onepauii
ineHTndikauis/sepudikauis Oepxatens MnaTixkHOI KapTK1 NpoBoAMIAcS METOAOM rOI0COBOI Bepudikauii.

12.18. baHk He Hece BiaNOBIAaNbLHOCTI nepen KnieHToM/[epXaTeneM 3a HeCaHKLiOHOBaHI OCTaHHIM onepauii 3 BUKOPUCTaHHSM
MnaTixHOi KapTKM y pasi BigMoBu [epxxaTens 3abnokyesatu MnaTikHy KapTKy Yy BiagNOBIAHOCTI 40 YMOB YHiBEpCa/bHOIO AOrOBOPY.

12.19. KnieHT Hece BiANOBIAANbHICTb 3@ CNIATy NOAATKIB i3 CyM, L0 3apaxoBYHOTbCS Ha PaxyHOK.

12.20. [ep>xaTesib Hece NOBHY BiANOBIAANbHICTb 3@ NPaBUILHICTb Ta KOPEKTHICTb BBEAEHHS AaHWX y BaHkoMaTax.

XIII. YMOBU BIAWKOAYBAHHA ®OHAOM rAPAHTYBAHHS BKJ1AQIB

(AaHnsi po3gin YHiBepcasibHOro 4Orosopy 3acroCcOBYy€ETbCS BHK/TIOYHO y pa3i ko KiieHToM € ¢hisnyHa ocoba-

nignpuemeys, abo giznyHa ocoba, sika 3aHMaETbCA HE3AJIENCHOIO MPOGPECIHHOI AiA/IbHICTIO)

13.1. KOXHOMy BKMaAHUKY BiALIKOAOBYIOTbCS KOWTW B PO3Mipi BKMady, BKIOYAKOYM BiACOTKM, CTaHOM Ha [€Hb MoYaTKy
npouenypv BuBeaeHHs 6aHKy 3 puHKy, ane He 6ifblie CyMn rpaHMYHOro po3Mipy BifLUKOAYBAHHS KOLWTIB 3@ BKJaAaMu, BCTAHOBIEHOIO
Ha Uel [eHb, He3aNexHOo Bif KiNbKOCTI BKNafiB B OAHOMY 6aHKy. Y pasi NpuiHATTA HauioHanbHUM 6aHKOM YKpaiHW pilleHHSt Mpo
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BiAK/IMKaHHA 6aHKIBCbKOI niLeH3ii Ta nikeigauito 6aHKy 3 NiacTas, BU3HAYEHWX YaCTUHO APYrolo CTaTTi 77 3akoHy YKpaiHu "Mpo 6aHkK i
6aHKiBCbKY AISbHICTB", KOXXHOMY BKIAAHWKY rapaHTYETbCS BiALWKOAYBaHHS KOLITIB 3@ BKaAaMu, BKIIOYAoUM BIACOTKM, Ha AeHb NoYaTKy
npoueaypv nikeigauii 6aHky, ane He 6inblie CyMn rpaHUYHOrO PO3Mipy BIAWKOAYBaHHS KOWTIB 3@ BKNaAaMu, BCTAHOBNEHOrO Ha AaTy
NPUIHSATTS TaKOro PILLEHHS, HE3aNeXHO BiA KiNbKOCTI BKNagiB B oAHOMYy 6aHKy. [paHW4Ha cymMa po3Mipy BiAWKOAyBaHHS KOWTIB 3a
BK/1IalaMN BCTAHOBJIIOETLCS BiANOBIAHO A0 CTaTTi 26 3akoHy YKpainu "Mpo cucreMy rapaHTyBaHHS BKnadiB di3nyHux oci6" Ta ctaHoBUTL
[ABicTi TUCAY rPUBEHD.

13.2. BignoBigHO A0 YacTWHKW YeTBepToi CTaTTi 26 3akoHy YKpaiHu "Mpo cucTeMy rapaHTyBaHHS BkaagiB disnyHux oci6" He
BifILLKOAOBYIOTHCA KOLUTU:

- nepepaHi 6aHKy B AOBipYe ynpaBniHHS;

- 3a BKM1agoM y po3Mipi MeHLwwe 10 rpuseHb;

- 3a BK/1aAOM, NIATBEPAXXEHWUM OLAAHWM (Aen03UTHWUM) cepTUdIKaToOM Ha Npea'siBHUKA;

- po3MileHi Ha Bknag y 6aHKy ocoboto, sika € nos'sA3aHolo 3 6aHKoM 0coboto abo byna Takor 0cob0t0 NPOTAroM poKy A0 AHS
NpuUHATTS HauioHanbHUM 6aHKoM YKpaiHu pilueHHst Npo BigHECEHHS Takoro 6aHKy A0 KaTeropii Hen1aTocnpoMoXHuUX (Y pasi NPUNHSATTS
HauioHanbHMM 6aHKOM YKkpaiHW pilleHHs MpOo BiAKIMKaHHA H6aHKiBCbKOI NileHsii Ta nikBigauito 6aHKy 3 MiacTas, BU3HAYEHMX YaCTUHOIO
[pyroto cTaTTi 77 3akoHy YkpaiHu "Mpo 6aHku i 6aHKIBCbKY AisNbHICTL", - NPOTAFOM POKY [0 AHS MPUMHATTS Takoro pilLeHHs);

- po3MilleHi Ha Bknag y 6aHKy ocoboto, sika HaaaBana 6aHky npodeciliHi nocnyrv sik ayauMTop, ouiHioBaY, Y pasi, SKWo 3 AHA
MPUMWUHEHHS! HaflaHHS NOCNYr A0 AHS NPUAHSTTA HauioHanbHUM 6aHKOM YKpaiHu pilleHHsi NpO BiAHECeHHs Takoro 6aHKy Ao KaTeropil
HennaToCNpPOMOXHUX HE MWHYB OAMH pik (y pasi NpuiHSTTS HauioHanbHUM 6aHKOM YKpaiHu pilleHHst Npo BiAKIMKaHHS G6aHKIBCbKOI
niuensii Ta niksigadito 6aHKy 3 NiacTas, BU3HAaYEHMX YAaCTUHOKO APYroto cTaTTi 77 3akoHy YkpaiHu "Mpo 6aHku i 6aHKIBCLKY AisnbHICTL", -
OAVH piK A0 AHS NPUMHSATTS TaKoro PilLeHHS);

- pO3MilleHi Ha BKMaZ BNACHWKOM iCTOTHOI yyacTi y 6aHky;

- 3a Bknajamu y 6aHKy, 3@ SIKUMW BKNAAHWUKW Ha iHAMBIAYanbHIN OCHOBI OTPUMYIOTH BiA 6aHKy MPOLEHTWU 3a AOrOBOpaMM,
YKNageHUMM Ha yMOBaxX, L0 He € MOTOYHMMM PUHKOBMMM yMOBaMM BiAMOBiAHO A0 cTaTTi 52 3akoHy Ykpainun "Mpo 6aHkK i 6aHKIBCbKY
ZianbHicTb", abo MatoTb iHWi diHaHCcoBI NpuBinei Big HaHky;

- 33 BKJIAOOM Yy 6aHKy, SIKWO TakWil BKMaA BUKOPUCTOBYETHLCS BKIAAHWMKOM sIK 3aci6 3abe3neyeHHsi BUKOHaHHS iHLIOro
3060B's13aHHA Nepea UMM 6aHKoM, Y MOBHOMY 06Csi3i BKaay A0 AHSA BUKOHAHHS 3060B's3aHb;

- 3a BK/agamu y @inisx iHo3eMHux 6aHkiB;

- 3a BK/agamu y 6aHKiBCbknx MeTanax;

- pO3MilleHi Ha paxyHKax, Lo nepebyBaloTb M apelToM 3a pilleHHSM cyay

13.3. ®OoHA BiAWKOAOBYE KOLWTK B PO3Mipi BKIaAy, BKIOYAOUYM BiACOTKM, CTAHOM Ha [AeHb No4aTKy npouesypu BUBEAEHHS
®oHAOM BaHKy 3 pUHKY, ane He BinbLuie CyMU rpaHUYHOrO PO3Mipy BiALLKOAYBaHHS! KOLITIB 3@ BKaZaMu, BCTAHOBSIEHOrO Ha LeN AeHb,
He3anexHo BiA KiNbKOCTi BKMaAiB B 0AHOMY 6aHKy BiANoOBIAHO A0 CTaTTi 26 3akoHy YkpaiHu "lMpo cucTeMy rapaHTyBaHHS BKIaAiB isnyHUX
oci6".

13.4. Bunnata BigWwKoAyBaHHS KOLWTIB PO3NOYMHAETHCS B MOPSIAKY Ta Y YeproBoCTi, BCTaHOBAEHUX POHAOM, He nisHiwe 20
poboumnx aHiB (ans 6aHkiB, 6a3a AaHMX NPO BKIAAHMKIB SIKMX MICTUTb iH(opMaLito npo 6inbwe Hixk 500000 paxyHkiB, - He ni3Hiwe 30
poboumnx AHiB) 3 AHSI NoYaTKy npoueaypy BuBeaeHHs ®oHAoM 6aHKy 3 puHKY. Mig Yac TMMYacoBoi aAMiHiCTpauii BKnagHUK HabyBae npaBo
Ha ofepXXaHHsl rapaHTOBaHOI CyMM BiAWKOAYBaHHS KOWTIB 3@ BKIagaMu 3a paxyHOK KowTiB ®PoHAy B MeXaxX FpaHU4YHOro po3Mipy
BiALKOAYBaHHS KOLWWTIB 33 BK/IaAaMu 3a OroBOpaMu, CTPOK Aii IKMX 3aKiHYMBCS CTAHOM Ha [ieHb NoYaTKy npoueaypuy BuBefeHHs GoHAoM
6aHKy 3 puHKYy, Ta 3a pgoroBopamMu 6aHKIBCbKOro paxyHKy. POHA Ma€ MpaBO He BKIOYATM [0 PO3PaxyHKy rapaHTOBaHOi Cymu
BiAWKOAYBaHHSA KOWTK 3a JOroBopamu 6aHKIBCbKOro paxyHka A0 OTPMMaHHA B MoBHOMYy 06csa3i iHdopMauii npo onepadii, 3aiicHeHi
NAaTiXXHOI CUCTEMOK (BHYTPILHbOAEPXKABHOK Ta MiXHAapoAHOl0). Bunnata rapaHToOBaHOI CyMu BifLIKOAYBaHHS 3a [AOroBOpaMu
6aHKIBCbKOrO paxyHKa 3AiMCHIOETLCA TiNbKK Nicns oTpuMaHHsA GoHAOM Y NoBHOMY 06cs3i iHdopMalLlii npo onepaLii, 3aiCHeHi NNaTixXHo
cucTemoto (BHYTPILLHbOAEPXKABHOIO Ta MiXKHapOAHO)

13.5. BifkoAyBaHHA KOLWTIB 3a BKNaaoM (3a oroBopaMu 6aHKIBCbKOro Bknaay / 6aHKIBCbKOro paxyHKy) B iHO3EeMHIl BantoTi
Bin6YBAETLCS Y HALiOHaNbHIN BanioTi YKpaiHW nicns nepepaxyBaHHA CyMU BKMaay 3@ OdiliiHUM KypCOM MPUBHI 10 iIHO3EMHUX BasioT,
BCTaHOB/MEHUM HaujioHanbHUM 6aHKOM YKpaiHM Ha AeHb Mo4vaTKy npoueaypyu BUBEAEHHS 6aHKy 3 pUHKY Ta 3AiMCHEHHS TMMYacoBOI
aaMiHicTpaudii  BignosigHo poctatTi 36 3akoHy  YkpaiHm  "Mpo  cuCTeMy  rapaHTyBaHHS  BknadiB  isnyHmMx  oci6".
Y pasi npuitHATTA HauioHanbHUM 6aHKOM YKpaiHu pilleHHst Npo BiAKIMKaHHS GaHKiBCbKOI nileHsii Ta nikeigauito 6aHKy 3 niacTas,
BM3HAYeHWX YaCTUHOIO APYroto cTaTtTi 77 3akoHy YkpaiHu "Mpo 6aHku i 6aHKIBCbKY AiSnbHICTL", BiALIKOAYBaHHSA KOLWTIB 3@ BKIA[OM B
iHO3EeMHIli BaNIOTi 3MIMCHIOETLCS B HaLiOHaNbHIN BanoTi YKpaiHM Mnicns nepepaxyBaHHA CyMU BKIaay 3@ OdiliMHUM KypCoOM FpuBHI A0
iHO3eMHOI BanoTh, BCTAHOBEHUM HauioHanbHMM 6aHKOM YKpaiHv Ha AeHb noyaTky Mikeigauii 6aHky

13.6. KoHTakTHa iHdopmMauis 04053, M. Kuis, Bynuusa Civosux Crpinbuis, 17 Ten. (044) 333-35-56, (044) 333-35-63
Ten. 0-800-308-108 (ans gosigok) e-mail: fgvfo@fg.gov.ua. JoknagHiwa iHdopmadis_http://www.fg.gov.ua

13.7. BknazioM € KoLTY B roTiBKOBIV 260 6e3roTiBKOBIV hopMi y BantoTi YKkpaiHu abo B iHO3eMHIli BantoTi, ki 3anyyeHi 6aHKoM
Bif BKNaaHuWka (abo AKi HadivuaM Ana BKNaAHWMKA) Ha yMOBax AoroBopy 6aHKiBCbkoro Bkiagy (Aeno3nTy), 6aHKIBCbKOrO paxyHKy abo
LUNSIXOM BMAavi iMeHHoro  pgenosnTHOro  cepTudikaTta, BKJIIOYaI0uM HapaxoBaHi BiACOTKM Ha  Taki KOLUTW.
BknagHukoM € isnyHa ocoba (y ToMy umcni dismyHa ocoba - mignpueMelb), sika yknana abo Ha KOpUCTb SIKOI yKaA€HO [OroBip
6aHkiBcbkoro Bknagy (aenosuty), 6a@HKIBCbKOrO paxyHKy abo sika € BMaCHMKOM iMEHHOro Aeno3nTHOro cepTudikaTa.
Bknaan isnyHux ocib - nianpremuiB rapaHTyroTbcs POHAOM HE3ANEXHO BiA AHA BiAKPUTTS paxyHKy, noynHatoum 3 01 ciyHs 2017 poky
woao 6aHKiB, BigHeCEeHUX A0 KaTeropii HeniaTocnpoMoXxHux nicng 01 ciyHa 2017 poky. HapaxyBaHHSI BiACOTKIB 3a BK/agaMu
NPUMNUHSAETLCA Y AEHb NOYATKY Npoueaypy BuBeaeHHs ®oHaoM 6aHKy 3 puHKY (y pasi npuiHATTS HauioHanbHUM 6aHKOM YKpaiHu pilleHHs
npo BigKMKaHHA 6aHKIBCbKOI niLeHsii Ta nikeigauito 6aHKy 3 niacTas, BU3HAYEHUX YACTMHOK ApYroto CTatTi 77 3akoHy Ykpainu "Mpo
6aHKK | 6aHKIBCbKY AiSNLHICTL", - Y A€Hb NPUAHATTS PiLIEHHSA MPO BiAKNMKAHHA 6aHKIBCbKOI NilieHsii Ta Nikeigawito 6aHKy).

13.8 . BknagHuky HagaHa [loBiAka MpO CUCTEMY rapaHTyBaHHS BKMagiB isnuHMx oci6 (Hagani gns posginy 13 uboro
YHiBepcanbHoro Aorosopy - [oBiaka) y naneposii/enekTpoHHii dopMi, Ta AoaaTkoBo [loBiaka po3milleHa Ha odiliiHOMYy canTi BaHky
www.concord.ua Ta/abo Ha iHdhopMaLiMHMX cTeHAax y NpuMilleHHi BiaaineHb BaHky.

PO3ALN XIV. CTPOK AII YHIBEPCAJIbHOIO JIOrOBOPY, MOPSIAOK PO3IPBAHHS
YHIBEPCAJIbHOIO OroBOPY

14.1. [lis uboro YHiBepcanbHOro JoroBopy NpUNUHSETLCS 3a 3rogoto CTopiH, abo y Bunaakax, nepeabayeHnx UMM YHiBepcanbHUM
[O0roBOpoM Ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHMu.
14.2. PosipBaHHs [JoroBopy Npo HafaHHS BaHKIBCbKOro NpoayKTy/Nocnyri 34iNCHIOETbCS:

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 52 3 105.
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c c o N c o R D AKIHIOHEPHE TOBAPUCTBO «AKIIIOHEPHU KOMEPIHIMHUN BAHK «KOHKOP/]I»

14.2.1 3a iniuiatueoto KnieHTa:

- Ha nmiacTaBi Moro NCbMOBOI 3asiBM Npo po3ipBaHHa [oroBopy Npo HagaHHs 6aHKiBCbKOro NpoAyKTy/MoCayru 3rigHo 3 yMOBaMu
YHiBepcanbHOro AOroBOpy, 3a YMOBM MOBHOIMO Ta HaNneXHOro BMKOHAaHHA 3000B'A3aHb KnieHTOM 3rigHO yMOB LbOro YHiBepcaibHOro
[I0roBopy;

- y pasi 3akpuTTs PaxyHky, o 6yB BiaKpWTUWiA Ha NiaCTaBsi BiANOBiAHOrO [JoroBopy nNpo HazaHHs baHKiBCbKOro NpoAyKTy/nocnyru,
3a YMOBM MOBHOr0O Ta HaNEXHOro BUKOHaHHSA 3060B'A3aHb KniEHTOM 3rigHO YMOB LibOro YHiBepcanbHOro AoroBopy;

- y BunaaKky He3roan KnieHTa 3 3anponoHoBaHWMK BaHkoM 3MiHamu [0 YHiBepcanbHOro AoroBopy, B Nopsaaky, nepeabayeHomy
YHiBepcanbHUM OroBOpOM.

14.2.2. B 0HOCTOPOHHLOMY MOPSAAKY 3a iHiuiaTmBolo BaHky y BuMNaakax Ta B MOPSAKY, BU3HAYEHMX UMM YHiBepcanbHUM
[I0roBOPOM.

14.3.. SKWO Ha MOMEHT BUSIB/IEHHS HAMipy NpUNUHUTK Aito [JloroBopy Npo HagaHHs baHkiBCbKoro npoaykTy/nocnyru 6yab-skoto
i3 CtopiH Mix BaHkoM Ta KnieHToM, KnieHT KopucTyeTbca BaHKiBCbKMM NpoAyKTOM/MOCYrot0, TO KOHKPETHI NPaBOBi HAacNiaKv po3ipBaHHS
[loroBopy Mpo HajaHHA BaHKiBCbKOro MpoayKTy/mocnyrv B LbOMY BMMAAKy TaKOX MOXYTb 6yTm nepepbadveHi okpeMumMu ymoBamum
BaHKiBCbKMX NpoAyKTiB/nocnyr.

14.4. PozipBaHHS$ BCiX Aitounx [JoroBopis Npo HaaaHHs baHKiBCbKOro NpoayKTy/nocnyru asToMaTMYHO NpUBOANTL 0 PO3ipBaHHS
YHiBepcanbHoro orosopy.

14.5 MpunuHeHHs aii okpemMoro [loroBopy Npo HaaaHHs 6aHKiBCbKOro NPoAyKTY/NOCAyr, 3a HassBHOCTI iHLLOro YMHHOro [loroBopy
(doroeopiB) Npo HajaHHS HaHKIBCbKOrO MpOAYKTY/nocnyrn, odopMNeHOro B Mexax YHiBepcanbHOro [OroBopy, He MPUMUHSE Ajto
YHiBepcanboro Aorosopy.

14.6. MNopsgok Ta niacTaBy NPUNUHEHHS OKpeMoro baHKIBCbKOro nMpoayKTy/mocnyru, yknageHoro B pamkax YHiBepcanbHOro
[I0roBOpY, BU3HAYAETbCSA UMM YHiBEpCanbHMM AOrOBOPOM Ta YMOBaMM HafaHHs okpeMoro baHkiBCbkoro npoaykry/mocnyru. PosipeaHHS
[JoroBopy Mnpo HajaHHs 6aHKIBCbKOrO NpOAYKTY/MOCAYrM 3AiMCHIOETLCS Ha MiacTasi 3asBu, BuknageHoi B [Aopatky N2 15 po
YHiBepcanbHoro forosopy.

14.7. 3akpuTTsi PaxyHKiB Ta NoBEpHEHHS KNiEHTY 3anMLLIKY KOLITIB 32 PaxyHKOM 3A4IMCHIOETLCS Y NOPSIAKY Ta B CTPOKM, BU3HAYEHI
UMM YHiBEpCanbHWM [OrOBOPOM, YMHHUM 3aKOHOAABCTBOM Ta BHYTpIlWHIMK MpaBunamun baHky.

po3a1n xv. MPUKIHLUEBI NOJIOXXEHHA

15.1. YHiBepcanbHUii Aorosip Habupae YMHHOCTI B NOPsiAKY Ta 3 AaTu, 06yMOBAeHMMM N.2.6. LbOro YHiBepcanbHOro A0roBopy
Ta pie 6e3 obMexeHHs CTPOKy.

15.2. LLinsxoM npueaHaHHA A0 Lboro YHiBepcanbHOro Aorosopy KnieHT HaAa€e 3roay Ta MOrofKYETbCA 3 TUM, Wo baHk Mae npaso
3gicHIoBaT (POTO3MOMKY Ta Bigeo Harnsa B 30Hax obcnyroByBaHHsS KnieHTiB, doTorpadyBaHHs KnieHTiB Ta iX AOKYMEHTIB, a TakoxX
dikcauito BCiMa MOXIMBUMM TEXHIYHMMM 3acobaMmn KOHTaKTIB 3 KnieHTamu (B TOMy uuchi ayaio 3anuc TenedoHHUX po3MOB Ta iHLe) B
npuMilleHHsx BaHky Ta Ha npucTposx baHky 3 winnto 3abesneyeHHst 6e3nekn Ta HanexHoro obcnyroByBaHHs KnieHTiB. BaHk Mae npaBo
36epiraTv Bigeosanucu Ta QoTorpadii B NoaanblioMy, a TakoX MOLWMPIOBATH iX Yy BUMNaakax, nependaveHnx YMHHUM 3aKOHOLABCTBOM
YkpaiHu. MpueaHaHHsaM Ao YHiBepcanbHoro gorosopy KnieHT Hagae baHky npaBo BUKOPUCTOBYBaTM Bifeo3anucu, doTorpadii Ta 3anucu
TenedoHHMX PO3MOB B SIKOCTi AOKa3iB B MPOLIECYalbHMX AisiX Ta MiATBEPAXYE, WO BUKOPUCTaHHSA Takux Bigeosanwcis, doTtorpadiit Ta
3anuciB TenedoHHUX PO3MOB He € NMOPYLUEHHSM MOro KOHCTUTYLINHUX NpaB, 3riaHo cT.31 KoHCTUTYLIT YKpaiHu, a € HeobXigHUMMK 3axoaamMm
3 MeTOI0 3anobirT 3/104MHY YK 3'aCyBaTK iICTMHY Nig Yac po3cigyBaHHS, SKLWO iHWKMKM cnocobamy ofepxati iHhopMaLito HEMOXNBO.

15.3. BperyntoBaHHs CropiB:

15.3.1. Cnopu Ta po36DKHOCTI, WO BMHWKAOTb MPOTArOM fAii Lboro YHiBepcasbHOrO [OroBOpY, BUPILLYIOTLCS LUSIXOM

neperoBopiB.

15.3.2. Cnopu Ta NpoTMpiIvYs, SKi HEMOXIMBO BUPILLMTK LLISIXOM NEPEroBOpiB, PO3rnsiAalTbes Y Cyai 3a 3asB0t0 oaHi€l i3 CTopiH
3a BiAMNOBIAHOKO MIABIAOMYMCTIO Ta MIACYAHICTIO 3rigHO  Ail0YOr0 3aKOHOAABCTBA YKpaiHW, Kepyluucb Npy UbOMYy [OCNOAApCbKUM
npouecyanbHUM KoaekcoM YkpaiHn abo LIMBinbHUM npouecyanbHUM KOAekcoM YKpaiHu.

15.4. Y BcbOMy, WO He nepeabavyeHo 06CNyroByBaHHS UMM YHiBepcanbHUM [oroBopoM, CTOPOHM KEpYHTbCS UMHHUM
3aKOHOABCTBOM YKpaiHu.

15.5. baHk nigTBEpAXYE, WO BiH € NJATHMKOM MOAATKIB Ha NPMOYTOK Ha 3aranbHWUX MigcTaBax, BiAnosiagHO Ao MoaaTkoBoro
Koaekcy Ykpaiiu. baHk € nnaTHukom MAB: iHAMBIAyanbHWUiA nogaTkoBuii HoMep 345143904628.

15.6. Bci 3MiHM Ta [ONOBHEHHS A0 YHiBEpCaNbHOMO AOrOBOPY € UMHHMMM, SKLIO BOHW MPUNHATI Y BiANOBIAHOCTI i3 BUMOramu
Lboro YHiBepcanbHOro Aorosopy.

15.7. VY pasi, 9kwo 6yae 3po6neHo BUCHOBOK MPO HE3aKOHHICTb, HEAiMCHICTb abo HEMOXMBICTb BMKOHAHHA 6yaAb-sKOro
MOJIOXXEHHS LibOro YHIBEPCAIbHOrO AOrOBOPY, TakMii BUCHOBOK HE BMIMBATUME Ha PELLTY NOJSIOXKEHb YHIBEPCANbHOIMO A0OrOBOpY.

15.8. baHk Uieto nybniyHoto npornosuuieto, a KnieHT nignMcaHHaM 3asiBu Npo NPUEAHAHHS A0 YHiBEpCcanbHOrO AOroBopy npwu
HajaHHi BbaHKIBCbKMX MNpOAYKTIB/NOCNYr 3acBigyyioTb (haKT TOro, WO YKIaAEHHs YHiBepcasbHOro A0roBOpy Ta CaMi MOSIOXKEHHS
YHiBepcanbHOro AOroBopy BiAnoBiAaloTb BiNbHOMY BOneBUsiBNEHHIO CTOpiH, »ogHa 3i CTOpiH He 3HaxoAWMTbCA M4 BMMBOM TSHKKMX
06CTaBuH, NpUMyCy TOLLO, YMOBU YHiBepcasibHOro AoroBopy Anst CTOPiH € B3AEMOBUTiAHMMM Ta MOBHICTIO 3p03yMinnMmn, CTOPOHW JOCSrn
3roam WOAO BCiX iCTOTHMX YMOB LbOro YHiBepCasibHOro 4OroBopy.

15.9. KnieHT cBiguMTb, WO WOMYy nepea YKNaaHHAM Uboro YHiBepcanbHOro Aorosopy 6y/na HadaHa B NMOBHOMY 06Cs3i
iHopMaLlisi, Wo BUMaraeTbCs 3rigHO YacTuHK apyroi cT. 12 3Y "Mpo ¢iHaHCcoBI Nocnyrn Ta AepXXaBHe perynioBaHHsS pUHKY iHaHCOBMX
nocnyr" Big 12.07.2001 p. 3i 3MiHaMu Ta AONOBHEHHSIMM.

po3a1N Xvi. MICUE3HAXOMKEHHSA TA PEKBISUTU BAHKY

AKLIOHEPHE TOBAPUCTBO «AKLIIOHEPHWUIA KOMEPLIIWHNI BAHK «KOHKOPA>»

Micue3HaxomkeHHs (topuanyHa agpeca): YkpaiHa, 49000, HinponeTpoBcbka 0651., MicTo [Hinpo, nnowa Tpoiubka, 6yanHok 2

baHkiBcbka niueH3ia N2 230, BuaaHa «07» nuctonaga 2011 p. HauioHanbHUM 6aHkoM YKpaiHu,

ineHTUiKaUiiH1IA Koa topuanYHOI ocobu 34514392, Koa 6aHky 307350

Be6-canT (odiuiviHnit calT BaHky): www.concord.ua

E-mail: info@concord.ua

TenedoH KoHTakT ueHTpy (uinogoboeo): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Y Bunaaky 3miHn baHKoM BuLLEBKa3aHMX Peksi3nTiB, BaHk nosigomnse KnieHTa npo 3MiHy Takux PeKBI3UTIB LIISAXOM PO3MilLeHHS
BignoBiaHoi iHdopMaLii Ha OdiuifiHoMy caliTi BaHKy Ta Ha iHdopMaLiliHUX CTeHAax y MpuUMilleHHsX BigaineHb baHKy, WO BBaXKaeTbCS
HaneXxHWM nosiaoMneHHsM baHkoM KnieHTa mpo 3MiHy CBOIX pekBi3uTiB Ta He noTpebye BignpaBneHHs baHkom KnieHTy 6yab-skux
N0AATKOBUX JIUCTIB Ta/abo NoBioOMNEHb.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 53 3 105.


http://www.concord.ua/
mailto:info@concord.ua

Mooamox Ne 1 0o Yuisepcanwvnozo 0ozoeopy

3asBa Ne
po Npu€eaAHaHHA 10 YHiBepca.ﬂbnoro lIOl"OBOpy* npu Bi}:[KpI/ITTi MOTOYHOT0 PaXyHKY
M. «__» 20
( nosne naiimenysanus wpuouunoi ocoou ABO nosuicmio IIIE ¢izuunoi ocobu-nionpuemysn/ocoou, sxa
Kuient: | saimacmoca nesanescnoro npogeciiinoio disnvnicmio), Mo € TIATHAKOM TIONATKy HAa MPHOYTOK HA 3araibHUX yMmoBax, A50 wo €

NIAMHUKOM €EOUHO20 NOOAMKY 34

ocooucmo)

2pynoio (y KOHCHOMY OKPeMOMY 6URAOKY 0Opamu neooxionuii éapianm), AbO mo € 0co6oto,
sIka [POBAJIHUTh HE3aleKHY NpodeciiiHy IisulbHICTB, Micue3sHaxo/pKeHHs/Micue peecrpauii :
10puIuIHOI ocodu ABO peectpauiiinuii HoMep 00IiKOBOI KapTKH IUIATHUKA ITOJATKIB 3a JaHUMU J[epikaBHOro peectpy (Gi3ndHuX 0cid
— IaTHUKIB nopatkis (OB PATH HEOBXI/THE), B 0co6i
nie Ha mincraBi Cratyrty (3asHauaemuvces akugo npedcmasnuk Oie wa niocmaei Cmanymy)/noBipeHOCTI

(3a3HAUAEMbCA AKWO NPEOCMAGHUK i€ HA RIOCcmMaei 008ipeHOCHE)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA KWL KIIEHM Oi€

, ineHTUIKALIHHUT KO

(3aznauumu nogui II16 ma nocady npedcmasnuka), SKui

1. Kiient nignucanssm miei  3assu Ne PO IPHEHAHHS 10 YHIBEPCAIBHOTO JOrOBOPY* IPH BIIKPHUTTI IOTOYHOrO PaxyHKy (Hamami —
3asiBa PO NPUEIHAHHS) MIATBEPIUKYE IPUETHAHHS 10 YHIBEPCaIbHOIO JOroBOpy™*.

2. bank Ha mixcraBi nmomanoi Kmientom 3asBu
3aKOHOJABCTBA BinkpuBae KiieHTy HOTOUHUI paxyHoK Ne

PO BIIKPUTTS MOTOYHOrO PAXyHKy Ta IHIIMX JOKYMEHTIB 3TiHO BHMOI YHHHOTO

y (Ha3Ba BAJIIOTH).

3. KitieHT 006CIyroByeThes 3a AiFOUYMMH Ha MOMEHT HaJaHHS MOCIYr Tapudamu, o 3a3HaveHi B Tapupnomy naxeri «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu ubomy nopsaok 3minu Tapudis B 3a3HaueHOMY Tapu@HOMy makeTi Ta mopsaok 3Minu TapudHoro makery

BU3HAYAIOThCS YHIBEPCATBHUM JOrOBOPOM *.

4. Iignucanusam wniei 3assu npo npuenHanus Kmienr nagae AT «AKB « KOHKOP/]» cBoro 3rony Ha BiIKpUTTS MOTOYHOIO PaxyHKY Ha
YMOBaXx, BUKJIAJCHHUX Y Liif 3as1Bi Mpo mpHegHaHHS Ta B YHIBepcaIbHOMY HOrOBOPi*, a TaK0X IOBHICTIO Ta 6e3yMOBHO IpHiiMace Mpono3uio banky
yKJIacTH YHiBepcalbHUi 10roBip* Ha yMOBax, 3a3Ha4YeHHX B YHiBepcaJIbHOMY JoroBopi*. KieHT miaTBepIKye, 110 nepe/ MOAaHHsM i€l 3asBu Ipo

NpHeTHAHHS o3HaifomuBes 3 Tapupamu banky Ta ymoBaMH YHIBepcaJbHOrO IOTrOBOpY™*, siki 3HAXOAUTHCS Ha
Ta/abo Ha iHpopMaLifiHUX cTeHaax y mpuMilieHHi Binainens banky, 6e3yMOBHO 3 HUIMH [TOTOKYETHCS 1

€IEKTPOHHOIO aJPecor0 WWW.concord.ua
3000B’ A3y €ThCSI BUKOHYBATH.

Odiniiinomy caiiti banky 3a

5. IMigmucanHsam wiei 3asBu npo npueaHanHs KitieHT miaTBepxye cBoto 3roay Ha Te, 1o BeeHHs 3 AT «AKB «kKOHKOP/» nokymenToobiry,
B TOMY YHCIIi MiAMUCAHHS YTOJI, JOTOBOPIB, JIOAATKOBUX yrO/I//I0rOBOPIB 10 HHX, 3a51B, aKTiB, INIATDKHMX 1 IHIIKX JOKYMEHTIB Oy/e 31iHCHIOB aTHCS SIK
IUISIXOM BJIACHOPYYHOTO MiANMCAHHSA, TAK 1 IIUIIXOM HAaKJIaJCHHS EJEKTPOHHOrO MiAMKCY, OTPUMAHOrO B MOPSAKY HepeadaueHoMy YHiBepCalbHUM

JIOTOBOPOM *.

6. Ilinmucanusm wiel 3asBu npo npueaHanus KiieHT 30008’ s13y€Thesi BAKOHYBAaTH YMOBH BHKJIaJeHI B YHiBepcambHOMY foroBopi*, Tapudax

AT «AKB «kKOHKOPI».

7.Knient miaTBepmkye, 1o B HagaHa HUM baHky iHopMalis Ta JOKYMEHTH € NPaBHIBHUMH i JOCTOBIPHUMH, YMOBH YHIBEPCaIbHOTO

JIOrOBOPY* HUM TOBHICTIO IPOYUTAHI Ta 3pO3yMiJi.

8. Is1 3asiBa mpo pHeAHAHHS CKIIa[eHa B ABOX IPUMIipPHHKaX, 10 ogHoMy aiist banka ta KiienTa, ta 3 MoMmenTy ii mianucanus CTopoHaMu Ta
ckpiruieHHs neyarkamu CtopiH (3a HasBHOCTI y CTOPOHM IE€YaTKH) € MiATBEPUKEHHAM YKJIA[CHHsS y nucbMoBiit Gpopmi JloroBopy npo BiIkpuTTs,
BEJICHHS IOTOYHOIO PaxXyHKY, KU CKJIala€ThCs 3 YHIBEpCAIBLHOrOo 10oroBopy*, 1iei 3asBu npo npueaHanus ta Tapudis banky. CpoiM mignucom Ha
uiit 3asBi, KuieHT miaTBep/Ky€e NOCATHEHHS 3r0/IM 00 BCiX ICTOTHUX yMOB J[OroBOpY MO BIIKPUTTS IIOTOYHOT'O PaXyHKY.

1. 9 lonaerbes sikmo KuienT ¢isnyna ocoda — mianpuemens/ 0coda, ska NpoBaIuTh He3aleskHy npodeciiiny AisjbHicTH

9. Ha ueii Briiag Ha 1aTy yKiIageHHs JaHOTO JOTOBOPY Houiupioiomuca rapautii @OoHAY rapaHTyBaHHS BKIAAIB Qi3HIHEX 0Ci0

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU
KOMEPUIMHHUM BAHK «KOHKOPI»
ineHTu QikauiiiHui Ko opuauYHOi ocodu 34514392,
Micnesnaxomkenns: 49000, {ninponerposcbka 0011., Micro JIHinpo,
mtonia Tpoiupbka, Oy IMHOK 2,
Kop 6anky 307350,
Tem.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

ITocana

16

KJIIEHT
___ noene naiimenyeanna wpuouunoi ocoou ABO nosuicmio ITIb ¢izuunoi
0CcoOU-niONpUEMYA/0CcOOU, AKA 3AUMAEMbCA  HE3ANEHCHOW npodeciiinoio
dianbHicmio

ineHTHGIKALIMHUI KO FOPUANYHOI 0CO0H / peecTpauiiiHuii HoMep 00J1iKOBOT
KapTKH (i3n4HOT 0COOM — IIATHUKA OAATKY

Micne3HaxoKeHHs/ MiCIle peecTpartii:

n/p KoJ OaHKy
B

Ten.: |
®dakc: ;
Enexrponna nomra:
THm pexsizuTu:

nocaja (011 10puduUHUX 0Cid)
(I11B)

M.IL (Y pasi Hasi8HOCHII)

ABO B PA3I, AKIO JIOI'OBIP YKITAJTAETBCA Y BUI/IVIEHHI BAHKY

BAHK
AKHNIOHEPHE TOBAPHCTBO «AKIIOHEPHHUIA
KOMEPIIMHUU BAHK «KOHKOPI»

ineHTH GikauiitHuit Ko puaYHOi ocodu 34514392,
Micnesnaxomkenns: 49000, J[ninporneTpoBcbka 00J., MiCTO
Juinpo, mioma Tpoinpka, OyArHOK 2,
Tem.: +38 (0562) 31-04-38.

®axkc: +38 (0562) 31-04-39.

Bigginenns Ne « » AKHIOHEPHOTI'O
TOBAPUCTBA «AKIIOHEPHHUIA KOMEPIIMHUIN BAHK
«KOHKOPI»
Micre3HaXomKEeHHS: , M. , BYIL.

, Oy
Ten.: , pakc:

KJIIEHT
___ noene naiimenyseanns wpuouunoi ocoou AbO nosnicmio II1b ¢izuunoi
0coOU-nionpuemMysa/ocodu, AKa 3AUMAEMbCA HE3ANENHCHOI0 npoeciinoio
OisAnbricmIo
ineHTHGIKAIIHHUI KO 10 pUIMYHOI 0cO0U / peecTpauiiiHuii HoMmep 001iKoBOT
KapTKH (i3n4HOI 0COOM — IIATHUKA OAATKY

Micue3HaxoKeHHs/ Miclie peecTpartii:

n/p KoJ OaHKy
B

Temn.: ;
®dakc: ;
Enextponna nomra:
IHni pexBisuTH:



http://www.concord.ua/

nocana (011 10puoudHUX 0Cio)
Hauanbuuk Biggiienns Ne « » AKHHIOHEPHOT'O (ITIB)
TOBAPUCTBA «AKIHIOHEPHUI KOMEPIIMHNN BAHK M.IL (¥ pasi nasenocmi)
«KOHKOPI»
(I11B)

M.IT

3asBy Ne PO TMPUETHAHHS 10 YHIBEPCAIbHOIO IOrOBOPY™ IMPH BIIKPUTTI IIOTOYHOrO PaXyHKY Bij OTpUMaB

TG/

Jonaernces sakmo Kiient ¢isuyna ocoda — nigznpuemenns/ 0coda, sika NpoBaAUTh He3ale:kHY npodeciiiny aisibHicTh
3 JIOBiIKOKO MPO CUCTEMY IapaHTyBaHHs BKJIAAIB (i3UYHUX OCIO 03HAOMIICHU I /naral [mimac/ /T11B/

* YHiBepcansHmA AOroBip KOMI/IEKCHOrO 6aHKIBCLKOro 06C/YroBYBaHHS IOPUANYHNUX OCI6, @I3NYHNX OCI6 — MIANPUEMLIB, Gi3u4dHUX OCI6,
SKi 3aKIMAtOTLCS HE33/IEXKHOI MPOGECiHiHO AisibHicTio AT «AKBE «KOHKOF4»




Hooamox Ne 1.1. 0o Yuisepcanvrnozo 002060py

3minnm Ne 0 3asaBu Ne Bif

Mpo NpUucaIHaHHA 10 YHiBepcaJILHOFO I[OFOBOpy* npu Bi}leHTTi MOTOYHOT0 PaXyHKY
M. «_ » 20

( nogne HaumenyganHua wpuouunoi ocoou AbO nognicmio ITIb ¢pizuunoi ocodu-nionpuemysn/ocoou, aka
Kunient: | 3aimaemucs nesanexncnor npogeciiinoro disnvHicnio), WO € IUIATHUKOM HOJAaTKy Ha HPUOYTOK HA 3araibHUX yMmoBax, AKO wjo €
NAAMHUKOM EOUHO20 NOOAMKY 3 2pynoio (y KOHCHOMY OKPEMOMY 6URAOKY 0bpamu neooxionuii éapianm), AbO mo € 0co6oto,
siKa MPOBAUTh HE3AIKHY NPOQeCciiiHy IisIbHICTh, MiCIe3HAXOKEHHA/MICIe peecTpamii : , ineHTHIKALIHHUT KO
10puIuIHOI ocodu ABO peectpauiiinuii HoMep 001iKOBOI KapTKH IUIATHUKA ITOJATKIB 32 JaHUMU J{epikaBHOro peectpy (Gi3ndHuX 0cid
— IaTHUKIB nopatkis (OB PATH HEOBXI/THE), B 0co6i (3aznauumu noeni I116 ma nocady npedcmagnuka), SIKui
nie Ha mincraBi Cratyrty (3asHauaemuvces akugo npedcmasnuk Oie Ha niocmaei Cmanymy)/noBipeHOCTI

(3a3HAUAEMbCA AKWO NPEOCMABGHUK i€ HA RIOcmMaei 008ipeHOCHi)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA SAKWLO KIIEHM Oi€
ocooucmo)

1. bank Ta KuienT pifinum sroqu n. 3 3assBu Ne  Bim  mpo npuegHaHHS 10 YHIBEPCAJIbHOI'O JOrOBOPY* NP BIIKPUTTI HOTOYHOIO
paxyHKy (Hajami - 3asiBa), BUKJIACTH y HACTYITHHI pelaKiii:

«3. KiieHT 00cIyroByeThCs 3a [iI0YMMU Ha MOMEHT HaJaHHs nociyr Tapudamu, mo 3a3naueni B Tapuduomy maketi «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu nipoMy nopsiaok 3minu Tapudis B 3a3HaueHomy TapudHomy makeri Ta Hmopsaok 3MiHu TapudHoro nakery
BU3HAYAIOThCS YHIBEPCATBHUM JJOTOBOPOM*).

ABO

1. bank Ta Kiienr gpiifuumi 3roau Ha nepion 3 o BKJIIOYHO BCTAHOBUTHM HACTYIHHUH PO3MIp IUIATH 32 3ajMIIKAMU
KOIITIB Ha IIOTOYHHUX paxyHKax y HalliOHAJIbHII BamoTi / Tapu¢ Ha Kynisiio Bamotd Ha MBPY/ inme:

Omeparis (mociyra) BapricTs mociyru B T.u. [1/IB, KomenTapi
TpH.
BapricTh Beix iHmmx mocayr B pakax Tapudnoro nakery 3aJnmaerscs 6e3 3MiH.

2. 1i 3minu HaOyBaOTh YMHHOCTI 3 AHA iX mignucanns bankom Ta KiientoM i € HeBin'eMHolo yacTuHOIO 3asBu Ne  Bix npo

NPUETHAHHS 10 YHIBEPCAIbHOTO JIOrOBOPY* MpPH BiIKPUTTI MOTOYHOro paxyHKy. IHmn ymoBu 3asBm Ne _ Bix _ TIpo IpHEIHAHHA 0O

VHiBepcaabHOro JOroBopy* IMpH BiAKPUTTI MOTOYHOIO PaXyHKY 3aJIMIIAIOTHCS YHHHUMH, Ta CTOPOHHM MiATBEPIKYIOTh 10 HUM CBOT 3000B’ 5132 HHS.
3. Lli 3MiHHM_ckJIajieHi B IBOX MPHMipHHKAX 10 OJJHOMY NpUMipHHKY Juist Banky Ta KitienTa.

AKINIOHEPHE TOBAPUCTBO «AKIIIOHEPHU KJIEHT
KOMEPUIMHUM BAHK «KOHKOPI» ( nosne naiimenysanns ropuouunoi ocoou AbO ITIF pizuunoi
ineHTH QikaniiHui Ko opuauyHOi ocodu 34514392, 0CoOU-RIONPUEMYA/OCOOU, AKA 3ATUMAEMBCA HE3ANEINHCHOI0 NPOdecilinoio
Micuesnaxomkenss: 49000, [{ninponerpoBcbka 0011., MicTo HINpo, monia | diznsnicmio)
Tpoiupka, 6y JHHOK 2, imeHTH hiKauiiHUA KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 00.1ik060T
Kop 6anky 307350, Kapmku  nAamuuka nooamkie ma IHWuUX 0008 S3K08UX  Naamedicie
Ten.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39. Micne3HaxoKeHHs!/ MiCIle peecTpalrtii:

n/p KoJ| OaHKy

B
Ilocana Temn.: ;

®dakc: ;

JUIIN Enextponna nomrra:

M.IL THu pexsizuTu:

nocaia (01 1opuouyHUX 0Ci0)

(I11b)
.. (v pasi nassnocmi)
ABO B PA3IL, AKLIO J1OI'OBIP YKIAJAEThCA Y BUUIVIEHHI BAHKY
BAHK KJIIEHT
AKIIOHEPHE TOBAPHUCTBO «AKIIIOHEPHUI ___ noene naumenysauns 1w0puouunoi ocoou AbO nosuicmio I11b ¢izuunoi
KOMEPIIAHAN BAHK «KOHKOP/I» 0COOU-RIONPUEMYA/OCOOU, AKA 3AUMAEMBCA  HE3ANEHCHOW NpPodeciiinoi
ineHTu QikaniitHuit Ko puaYHOi ocodu 34514392, OiAnbHICMI0
Micnesnaxomkenns: 49000, IninponerpoBcbka 00:1., MicTo JHinpo,
mtonia Tpoiubka, Oy IHMHOK 2, ineHTH GIKALIHUIA KO FOPUANYHOI 0CO0H / peecTpauiiiHuil HoMep 00J1iKOBOT
Ten.: +38 (0562) 31-04-38. KapTKH (i3n4HOI 0COOM — IIATHUKA MOAATKY
®akc: +38 (0562) 31-04-39. Micue3HaxoKeHHs/ Miclie peecTpartii:
Bipginenns Ne « » AKHIOHEPHOI'O
TOBAPUCTBA «AKIIOHEPHHUIA KOMEPIIMHUIN BAHK /p Kol 6aHKy
«KOHKOPI» B
Miclie3HaxoIKEHHS: , M. , BYIL. Temn.: ;
, Oyn. . daxc: ;
Ten.: , haxc: Enextponna nomira:
[HIII peKBi3uTH:
Havanbuuk Bigainenns Ne « » AKHHIOHEPHOTI'O
TOBAPUCTBA «AKIIOHEPHUI KOMEPIIMHUI BAHK
«KOHKOPI» nocaza (st FOPUANIHUX 0Ci0)
(I1IB) (I11B)
M.IL M.IL. (y pa3si nasenocmi)
3minu Ne_ no 3asBu Ne PO MPHEAHAHHS 10 YHIBEPCAILHOTO IOrOBOPY*  IIPH BIIKPUTTI IIOTOYHOTO PaXyHKY Bij OTpUMaB
/TIIB/

* YHiBEDCATIbHMN AOrOBIP KOMIT/IEKCHOrO 6aHKIBCLKOro 06C/TyroByBaHHS IOPUANYHNX OCI6, QDIBNYHNX OCI6 — MiANpUEMLIB, @I3MYHMX OCI6,
KT 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOP»




Hooamox Ne 1.2. 0o Yuieepcanvrnozo 002060py
3asBa Ne
NPO NPHEIHAHHS 10 YHIBepCcaJbHOI0 10roBOPY* MPH BIAKPHUTTI PaxyHKY Ha PO3paxyHKOBO-
KacoBe 00CJIYyroByBaHHs1 0aHKIBCHKOI0 PaxyHKYy i3 cneniajJbHUM Pe;KHMOM HOro

BUKOPUCTAHHSA (3aanyB3HHﬂ CTpaxoBHUXx KOIHTiB)
M. «__» 20

Kaienr: . . . . . P
( nogne naitmenysanus wpuouunoi ocoou ABO nosnicmio I115 ¢hizuunoi ocoou-nionpuemys/ocoou, aka

3AUMAEMBCA HE3ANEIHCHOIO NPOPeciitnoio dianbHicmio), IO € TIATHUKOM II0JaTKy Ha MpUOYyTOK Ha 3aralbHUX yMoBax, ABO wo ¢
NIAMHUKOM EOUHO20 NOOAMKY 34 2pynoio (¥ KOdcHOMY OKpemomy eunaoxy oopamu neoodxionuii eapianm), ABO 1o €
0c000t0, sIKAa TPOBAJAUTH HE3AIEKHY NPOPECiiiHy MisUIBHICTh, MiCIe3HAXOKEHHsA/MIice peecTpaiii : ,
ineHTUQiKaLiHNKE Kox Iopunu4yHOi ocodn ABO peectpauiiiHuii HOMep O0JIKOBOI KapTKH IUIATHHKA MOJATKIB 3a TaHHMH
IepskaBHOro peectpy Gizuunux ocid — miataukis nmopatkis (OBPATH HEOBXI/[HE), B ocobi (3aznauumu
noeni III6 ma nocady npedcmasnuka), sxuii nie Ha nigcraBi CTaTyTy (3a3HAYAEMbCA AKWO NPEOCMABHUK OI€ HA RIOCMAGi
Cmamymy)/noBipeHocTi (3a3nauacmycs AKWO NPeOCmMasHuK Oie na niocmagi dosipenocmi)/ BIACHOTO
BOJICBUSIBIICHHS (3A3HAYAEMbCA AKWO KiEHM 0i€ 0coducmo)

1. Kuient mignucanusM iei  3asiBu Ne mpo nmpueaHaHHs 10 YHIBEpCaIbHOTrO JOrOBOPY* TPH BIIKPUTTI PaxyHKY Ha pPO3PaxyHKOBO-
KacoBe 00CITyroByBaHHs OaHKIBCHKOrO PaxyHKY i3 CIelliaJbHUM PEXHUMOM HOro BUKOPUCTAHHs (3apaxXyBaHHs CTPaXOBHX KOWITIB) (Hajxaini — 3asBa
TIPO TIPUEHAHHS), HIITBEPKYE NPUETHAHHSA 10 YHIBEpCaIbHOTO JI0roBopy *

2. bank Ha mixcraBi nmomaHoi Kiientom 3asiBM  HpoO BIAKPUTTS MOTOYHOTO PAaXyHKy Ta IHIIMX JOKYMEHTIB 3TiZHO BHMOI YHHHOTO
3aKOHO/IaBCTBa BifkprBae KiieHTy paxyHok Ne y (Ha3Ba BAIIOTH).

3. KitieHT 00CiyroByeThest 32 JiI0YMMU Ha MOMEHT HajaHHs mociuyr Tapudamu, mo 3a3nHadeHi B Tapupnomy naxeri «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu nipoMy nopsiaok 3minu Tapudis B 3a3HaueHomy Tapudnomy makeri Ta mopsaok 3Minu TapugHoro nakery
BH3HAYAIOThCS YHIBEPCAIBHUM JI0rOBOpOM ™.

4. IlignucanusaM wiel 3asBu npo npuennanns Kiient nanae AT «AKB «KOHKOP/I» cBoto 3romy Ha BiIKPHTTS MOTOYHOTO PaxyHKY Ha
yMOBaX, BUKJIAJEHHX y Wil 3adBi Ta B YHiBepcalbHOMY JOTOBOpi*, a TaKoX IOBHICTIO Ta O€3yMOBHO NpuiiMae mponosuiio banky yknactn
VHiBepcanabHUI OroBip* Ha yMoBaX, 3a3HaueHMX B YHiBepcalbHOMY aoroBopi*. KuieHT miaTBepmkye, 1o mepen MOAaHHAM Iiei 3asBU mpo
npuenHaHHs o3HaiomuBcs 3 Tapudpamu banky Ta ymoBamm YHiBepcalbHOro J0roBopy*, siki 3Haxomuthest Ha — OdiuiiiHomy caiiti banky 3a
€JIEKTPOHHOIO aJpecoro WwWw.concord.ua Ta/a6o Ha iHdopManifiHUX cTeHJax y npuMimeHHsx Binainenns baHky, 6e3yMOBHO 3 HIMH IIOTOZUKY€EThCSI
13000B’A3y€THCSl BUKOHYBATH.

5. Ilignucannsm uiei 3asBu npo npuenHanHs KiieHT miaTBepmkye cBoto 3roay Ha Te, mo BeaeHHs 3 AT «AKB «KOHKOP/»
JIOKyMEHTOO0Ir'y, B TOMY YMCIIi MiAMHMCAHHS YrOJ, 10rOBOPIB, J0JaTKOBHX YrOJ/I0rOBOPIB 10 HUX, 3a5B, aKTiB, INATDKHHUX 1 IHIINX TOKYMEHTIB Oye
3[1HCHIOBATUCSA K IIUIIXOM BJIACHOPYYHOIO IiJNHUCAHHS, TaK 1 MIJIIXOM HAK/IaJeHHs €JeKTPOHHOIO MiNUCYy, OTPHMAHOI0 B MOPSJIKY Nependa yeHoMy
VYHiBepcaabHUM J10r0BOPOM *.

6. Ilinmucanusm niei 3asiBu npo npregHanns KimenT 30008’ s13y€eThCst BUKOHYBAaTH YMOBH, BHKIAACHI B YHiBepcaipHOMY noroBopi*, Tapudax
AT «AKB «KOHKOP[».

7. KunieHnt migTBeppKye, 1o BCs HajaHa HUM baHky iHpopmalis Ta JOKyMEHTH € MPaBHJIbHUMU 1 JJOCTOBIPHUMHU, YMOBH YHIBEpPCAILHOTO
JIOTOBOPY HHMM ITOBHICTIO IPOYUTAHI Ta 3pO3yMiJIi.

8. Llst 3asiBa mpo npueHAHHS CKIaACHA B IBOX IPUMIpHHKaAX, 10 oqHoMy st banka ta Kitienra, Ta 3 MoMeHnTy ii mianucanus CTopoHaMu Ta
ckpiruieHHs neyatkamu CtopiH (3a HasBHOCTI y CTOPiH MEYaTKH) € MiATBEPAKECHHAM YKIIAaJeHHS Y TMChbMOBiH (opmi JloroBopy Ha po3paxyHKOBO-
KacoBe 00CIIyroByBaHHs OaHKIBCHKOIO PaXyHKY i3 CIEI[iaJbHUM PEKUMOM HOro BUKOPUCTAHHS (3apaXyBaHHs CTPAXOBHMX KOILTIB), IKUH CKJIAJA€ThCs
3 YHiBepcasbHOro goropopy*, uiei 3assu ta Tapugis banky. CpoiM mignucom Ha wii 3asBi npo npuenHanHs, KieHT niaTBepax ye OCATHEHHS 3T 01
LI0/10 BCIX iCTOTHUX yMOB Jl0roBopy Ha po3paxyHKOBO-KacOBE 00CITyroByBaHHs 0aHKIBCHKOTO PaxyHKY i3 CHELiaIbLHUM PEKMMOM HOr0 BUKOPUCTAHHS
(3apaxyBaHHS CTPaxOBHUX KOILTIB).

1. 9 lonaerbes sikmo Kiient ¢isnyna ocoda — mianpuemens/ 0coda, ska NpoBaIuTh He3a e:KHY npodeciiiHy aisyibHiCTD

9. Ha ueii Briiag Ha 1aTy yKiIageHHs JaHOTO JOTOBOPY Houwiupioiomuca rapautii QOHAY rapaHTyBaHHS BKIAAiB (Qi3HIHHX 0Ci0.

BAHK
AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU I
KOMEPUIMHUM BAHK «KOHKOPI»
ineHTu QikaniitHuit Ko puaYHOi ocodu 34514392,
Micnesnaxomkenns: 49000, [{HinponerpoBcbka 001, MicTo JIHinpo, mioma

KIIIEHT
(nosne naiimenysanns ropuouunoi ocoou AbO ITIF pizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMACMBCA HE3ATIEHCHOIO NPOPeECIliHOW
disnbricmio)
imeHTH GiKaUiHAI KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 06.1ik060T

Tpoiupka, OygHHOK 2, Kapmky —nAamnuka Nnooamkié ma  iHWUX 0008 A3KOGUX NIAMEICi8

Kop 6anky 307350,

Ten.: +38 (0562) 31-04-38. Micue3HaxopKeHHs/Micle peecTpaii:

Daxc: +38 (0562) 31-04-39.
n/p KoJ OaHKy
B

IMocana Temn.: ;
®dakc: ;

1B Enextponna nomra:

M.IT [HIII peKBi3uTH:

nocaza (st FOPUANIHUX 0Ci0)
(I116)
M.IL (y pa3i HasIBHOCTI)
ABO B PA3IL, AKLIO JIOI'OBIP YKIAJIAEThCA Y BII/IVIEHHI BAHKY
BAHK KJIIEHT

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPHIMHUM BAHK «KOHKOP/I»

ineHTu GikaniitHuit Ko puIMIHOi ocodu 34514392,
Micnesnaxomkenns: 49000, /IxinponeTpoBcbka 00:1., MicTo JIHipo,

0cOOU-RIONPUEMYA/OCODU, AKA 3AUMAEMBCA HE3ANENCHOI0 npoeciinoio
OiAnbHiCMI0

noene naiimenyganus wopuouunoi ocoou AbO nognicmio 1116 ¢izuunoi

mwtonia Tpoiubka, OyIHHOK 2,
Ten.: +38 (0562) 31-04-38.
®axkc: +38 (0562) 31-04-39.

ineHTHGIKAIHHUI KOJ FOPUANYHOI 0COOH / peecTpauiiiHuii HoMep 00JIiKOBOT
KapTku (Gi3HgHOi 0COOU — IIATHHKA IIONATKY
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Bigginennsa Ne « » AKHHIOHEPHOT' O
TOBAPUCTBA «AKHIOHEPHUI KOMEPLINHUMA BAHK
«KOHKOPI»

Micue3HaxoKeHHS: , M. , BYJL.
, Oy
Ten.: , bakc:
Havanbnuk Bigninenns Ne « » AKHIOHEPHOT' O

TOBAPUCTBA «AKIHIOHEPHU KOMEPLINHUMA BAHK
«KOHKOPI»

Micue3Haxo/KeHHs/ Miclie peecTpaltii:

n/p KoJ OaHKy

B

Ten.: >

Dakc: >

Enexrponna nomra:
Inmi pexBi3uTu:

(I1IB)
M.IL
nocaza (11 FpUANIHIX 0Ci0)
(I116)
M.IL (y pa3i nasagnocmi)
3asBy Ne PO MpPHUEAHAHHS 0 YHIBEPCAIbHOrO OrOBOPY* IPH BIIKPUTTI paxyHKY Ha pO3paxyHKOBO-KacOBE OOCIyroByBaHHs OAaHKIBCHKOI'O

PaxyHKy i3 CIeliaJbHUM PEXUMOM HOro BUKOPHCTAHHS (3apaxyBaHHS CTPAXOBHX KOIUTIB) BiJt

oTpUMaB /T11B/

Honaerncs saxkmo Knienr ¢iznuna oco6a — niznpuemenns/ 0coda, sika NpoBaUTh He3ale:kHY npodeciiiny AisibHicTh

3 JIoBigKOIO MPO CHCTEMY TapaHTyBaHHS BKIaAiB (i3n4HHX 0Ci0 03HaHOMIICHHUIH

/IIB/

/naral [mignuac/

* YHiBepcanbHmA JOroBip KOMIT/IEKCHOO 6aHKIBCLKOro 06C/TYroBYBaHHS IOPUANYHUX OCI6, @I3NYHNX OCI6 — MIANPUEMLIB, Gi3uYHUX OCI6,
SKI 3aMIMAtOTLCS HE33/IEKHOI MPOGECiHiHOW Aisi/bHicTio AT «AKB «KOHKOP4»




Hooamox Ne 1.3. 0o Yuisepcanvnoz2o 002080py
3asBa Ne
Mpo Npue€aAHaHHA 10 YHiBepca.ﬂbnoro lIOl"OBOpy* npu Bi}leI/ITTi PaxyHKYy Ha
PO3PaxXyHKOBO-KaCoOB€ OﬁcJ'IyFOByBaHHﬂ 0aHKIiBCLKOI0 PaxyHKy 3 I[pHﬁHﬂTTﬂ TOTiBKOBHX
KOIITIB JJIFA MOAAJbIIOT0 ix nmepexkasy

M. «__» 20

Kanienr: . . . . . P
( nosne naiimenyeaunns wpuouunoi ocoou ABO noguicmio I1Ib izuunoi ocoou-nionpuemys/ocoou, aka

3AUMAEMbCA HE3ANEIHCHOIO NPOPeciitnoio dianbricmio), IO € TIATHUKOM TI0aTKy Ha pUOyTOK Ha 3aralbHUX yMoBax, ABO wo ¢
NIAMHUKOM EOUHO20 NOOAMKY 34 2pynoio (¥ KOdCHOMY OKpemomy eunaoxy oopamu neoodxionuii eapianm), ABO 1o €
0c000t0, sIKa TPOBAJAUTH HE3AIEKHY NPOQECiiiHy isUIBHICTh, MiCIe3HAXOKEHHsA/Mice peecTparii : ,
ineHTUGiKaLiHUE Kox Iopunu4yHOi ocodn ABO peectpauiiiHuii HOMep O0JIKOBOI KapTKH IUIATHHKA MOJATKIB 3a TaHHMH
IepsxkaBHOro peectpy Gizuunux ocid — miataukis nopatkis (OBPATH HEOBXI/[HE), B ocobi (3asnauumu
noeni III6 ma nocady npedcmasnuka), sixuii nie Ha nigcraBi CTaTyTy (3a3HAYAEMbCA AKUWLO NPEOCMABHUK OI€ HA RiOcmagi
Cmamymy)/noBipeHocTi (3a3nauacmyca AKWO NPeOCmMasHuK Oie na nidcmagi dosipenocmi)/ BIACHOTO
BOJICBUSIBIICHHS (3A3HAUACIMbCA AKWLO KIIEHM i€ 0cOOUCHI0)

1. Kuient mignucanusm iei  3asBu Ne mpo nmpuegHaHHs 10 YHIBEpCaIbHOTrO JOrOBOPY* TMPH BIIKPUTTI PaxyHKY Ha pPO3PaxyHKOBO-
KacoBe 00CIyroByBaHHs OaHKIBCHKOTO PaXyHKY 3 HPHHHSATTS TOTIBKOBUX KOIUTIB JUISI TOAANBIIOrO iX mepekasy (Hazami — 3asBa Mpo MPHEAHAHHS),
MITBEPDKYE IPHETHAHHS 10 YHIBEPCaIbHOr0 JOroBopy*

2. bank Ha mixcraBi nmomaHoi Kiientom 3asiBM  HpO BIAKPUTTS MOTOYHOTO PAaXyHKy Ta IHIIMX JOKYMEHTIB 3TiZHO BUMOI YHHHOTO
3aKOHO/IaBCTBa BifkprBae KiieHTy paxyHok Ne y (Ha3Ba BAIIOTH).

3. KitieHT 00CiyroByeThest 32 JiI0YMMU Ha MOMEHT HajaHHs mociuyr Tapudamu, mo 3a3nHadeHi B Tapupnomy naxeri «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu npoMy nopsiaok 3minu Tapudis B 3a3Hauenomy TapudHoMy nakeri Ta nopsaok 3Mminn TapudHoro nakery
BH3HAYaIOThCS YHIBEpPCATIbHIM J0r0BOpPOM™.

4. IlignucanusM wiel 3asBu npo npuennanns Kiient nanae AT «AKB «KOHKOP/I» cBoto 3romy Ha BiIKPHTTS MOTOYHOTO PaxyHKY Ha
yMOBaX, BUKJIAJAEHHX y Wil 3adBi Ta B YHiBepcalbHOMY JOTOBOpi*, a TakoX IOBHICTIO Ta 0€3yMOBHO NpuiiMae mponosuiio baHKy ykiactn
VHiBepcalabHUI JOroBip* Ha yMoBaX, 3a3Ha4eHMX B YHiBepcalbHOMY jaoroBopi*. KiieHT miaTBepiukye, IO mepej MogaHHAM wLiei 3asBu mpo
npuenHaHHs o3HaiiomuBcs 3 Tapudpamm banky Ta ymoBamm YHiBepcalbHOTO JOroBopy*, siki 3Haxomuthest Ha  OdiniiiHomy caiiti Banky 3a
€JIeKTPOHHOIO aJpecoro WwWw.concord.ua Tta/a6o Ha iHdopManifiHUX cTeHgax y npuMileHHsx Binainenns baHky, 6e3yMOBHO 3 HIMH TIOTOZUKY€EThCSI
13000B’A3y€ThCSl BUKOHYBATH.

5. Ilignucannsm uiei 3asBu npo npuenHanHs KiieHT minTBepaxye cBoro 3roxy Ha Te, mo BemeHHs 3 AT «AKB «KOHKOP/»
JIOKyMEHTOO0Ir'y, B TOMY YHCIIi MiAMHUCAHHS yYroJ, I0rOBOPIB, TOJATKOBHX YroJ/JI0rOBOPIB 10 HHUX, 3asB, aKTiB, INIATDKHUX 1 IHIINX JOK yMEHTIB Oy/e
3[1HCHIOBATUCSA K IIUIIXOM BJIACHOPYYHOIO IiJNMUCAHHS, TaK 1 IUIIXOM HaKJIaJeHHs eJEKTPOHHOTrO MiANKUCY, OTPUMAHOrO B MIOPAAKY NepesdadyeHoMy
YHiBepcaabHUM 10r0BOPOM*.

6. Ilinmucanusm niei 3asiBu npo npuegHanns KimenT 30008’ s13y€eThCst BUKOHYBAaTH YMOBH, BHKIaACHI B YHiBepcaipHOMY noroBopi*, Tapudax
AT «AKB «KOHKOP[».

7. Kunient nigTBeppkye, 1o Bes HajaHa HUM baHky iHpopmalis Ta JOKyMEHTH € MPaBHJIbHUMU 1 JJOCTOBIPHUMHU, YMOBH YHIBEpPCaIbHOTO
JIOTOBOPY HHMM ITOBHICTIO IPOYUTAHI Ta 3pO3yMiJIi.

8. Llst 3asiBa mpo npueHAHHS CKIIaAeHa B IBOX IPUMIpPHHKaX, 1m0 ogHoMy st banka ta Kitienra, Ta 3 MmomenTy ii mianucanus CTOpOHaMH Ta
ckpiruieHHs neyatkamMu CtopiH (3a HasBHOCTI y CTOPiH NEYaTKH) € MiATBEPAKECHHAM YKIAJeHHS Y MMCchbMOBiH (opmi JloroBopy Ha po3paxyHKOBO-
KacoBe 00CIyroByBaHHs OaHKIBCHKOTrO PaXyHKY 3 NMPUIHATTS MOTIBKOBUX KOLITIB JUIs MoAajbLioro ix nepekasy (Komtu Ha BUMOry HeOaHKIBCHKUX
(iHAHCOBHX YCTaHOB, IO MPUHHATI A MOJANBIIOrO MepeKasy), sIKUi CKIaJacThes 3 YHiBepcanbHOro goropopy*, uiei 3assu Ta Tapudis banky.
CBoiM nixnucom Ha wiii 3aaBi npo npueaHaHHs, KiieHT miaTBEepIKye TOCATHEHHS 3r01 11010 BCiX iICTOTHUX YMOB JI0roBOpy Ha po3paxyHKOBO-KacOBE
00CiyroByBaHHs OQHKIBCBKOIO PaXyHKY 3 IIPUHHATTS TOTIBKOBMX KOIITIB JUIA MOJAJIBILIOTO X MepeKasy.

1. 9 lonaerbes sikmo KiienT ¢isnyna ocoda — nianpuemens/ ocoda, sika NpoBaAnTh He3alleskHy npodeciiiny AisIbHicTh

9. Ha ueii Briiag Ha 1aTy yKiIageHHs JaHOTO JOTOBOPY Houiupioomuca rapautii QoHAy rapaHTyBaHHS BKIAAiB (ismdHHX 0Ci6.

BAHK
AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU I
KOMEPUIMHUM BAHK «KOHKOPI»
izenTH diKaiiHuil Kox ropuanYHOI ocobn 34514392,
Micnesnaxomkenns: 49000, [{HinponerpoBcbka 001, MicTo JIHimpo, mioma

KIIIEHT
( nosne naiimenysanns ropuouunoi ocoou AbO ITIF ¢izuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATMAECIMBCA HE3AIEHCHOIO NPOPECITiHOI0
AL HICHI0)
imenTH GiKaUiHMI KO FOPUANIHOI 0c00u/ peccmpayitinuil Homep 06.1ik060T

Tpoiupka, OygHHOK 2, Kapmky —nAamnuka Nnooamkié ma iHWuUX 0008 A3KOGUX NIAMEICi8

Kop 6anky 307350,

Ten.: +38 (0562) 31-04-38. Micue3HaxopKeHHs/Micle peecTpaii:

Daxc: +38 (0562) 31-04-39.
n/p KoJ OaHKy
B

Ilocana Temn.: ;
daxc: X

1B EnexTtponna nomra:

M.IT [HIII peKBi3uTH:

nocaza (st FOPUANIHUX 0Ci0)
(I11b)
M.IL (y pa3i HasiBHOCTI)
ABO B PA3IL, AKLIO JIOI'OBIP YKIAAEThCA Y BY/IVIEHHI BAHKY
BAHK KJIIEHT

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU
KOMEPIHIMHUU BAHK «KOHKOPI»
ineHTu GikaniitHuit Kox puIMYHOi ocodu 34514392,

0coOU-nionpuEMYsa/0codu, AKa 3AUMAEMBCA HE3ANENCHOI0 npoeciinoio
OiAnbHiCMI0

noene naiimenyganus wopuouunoi ocoou AbO nognicmio 1116 ¢izuunoi

Micnesnaxomkenns: 49000, [xinponerpoBcbka 001, Micto JIHInpo,
mwtonia Tpoiubka, OyIHHOK 2,

Ten.: +38 (0562) 31-04-38.

®axkc: +38 (0562) 31-04-39.

ineHTH GiKALIHUI KOJ FOPUANYHOI 0c00U / peecTpaliiHuii HoMep 00iKOBOT
KapTKH (i3u4HOI 0COOM — IUIATHUKA OAATKY



http://www.concord.ua/

Binninenns Ne « » AKHIOHEPHOI'O Micue3HaxoKeHHs/ MicLie peecTpaltii:
TOBAPUCTBA «AKIHIOHEPHUWIT KOMEPIIMHNN BAHK
«KOHKOPI» n/p Koz OaHKy
Micie3HaxoKeHHS: , M. , BYJL. B
, Oy . Ten.: ;
Ten.: , bakc: dakc: ;
EnexTponHa momuira:
Havansnuk Bigginenns Ne « » AKHIOHEPHOI'O IHmi pexBi3uTu:
TOBAPUCTBA «AKHIOHEPHUI KOMEPIIMHNN BAHK
«KOHKOPI»
(ITIB)
M.II. nocaja (st FOpUAUIHHUX 0Ci0)
(I11B)
M.IL (y pa3i naagnocmi)
3asBy No PO IPHEHAHHS 0 YHIBEpCaIbHOr0 JOr0BOpY™* IpH BIAKPUTTI PaxyHKY Ha PO3paXxyHKOBO-KaCOBE 00CIYroByBaHHs OaHKIBCHKOI'O

PaxyHKy 3 NPUIHATTS FOTIBKOBUX KOLITIB AJIS MOJAJIBIIOrO iX nepekasy Bix OTpUMaB /TIIB/

* YHiBepcansHmA AOroBip KOMI/IEKCHOrO 6aHKIBCLKOro 06C/YrOBYBaHHS IOPUANYHNX OCI6, @I3NYHNX OCI6 — MIANPUEMLIB, Gi3u4dHUX OCI6,
SKI 3aKIMAtOTLCS HE33/IEKHOIK rPogeciviHor AisbHicTio AT «AKE «KOHKOPA»




Hooamox Ne 1.4. 0o Yuisepcanvrnozo 002060py
3asBa Ne
NPO NPHEIHAHHS 10 YHIBepCcaJbHOI0 10roBOPY* IPH BIAKPHUTTI PaxyHKY Ha po3paxXyHKOBO-
KacoBe 00CJIYyroByBaHHs1 0aHKIBCHKOI0 PaxyHKYy i3 cneniajJbHUM Pe;KHMOM HOro

BUKOPHCTAHHA (3apaxyBaHHSI YOPHOOMJIbCKHX KOIITIB)
M. «__» 20

Kanienr: . . . . . .
( nosne naiimenyeanns wpuouunoi ocoou AbO noguicmio I11b pizuunoi ocodu-nionpuemys/ocoou, aka

3AUMAEMBCA HE3ANEIHCHOIO NPOPeciitnoio dianbHicmio), IO € TIATHUKOM II0JaTKy Ha MpUOYyTOK Ha 3aralbHUX yMoBax, ABO wo ¢
NIAMHUKOM EOUHO20 NOOAMKY 34 2pynoio (¥ KOdcHOMY OKpemomy eunaoxy oopamu neoodxionuii eapianm), ABO 1o €
0c000t0, sIKa TPOBAJAUTH HE3AIEKHY NPOQECiiiHy MisUIBHICTh, MiCIe3HAXOKEHHsA/MIicIe peecTparii : ,
ineHTUQiKaLiHNKE Kox Iopunu4yHOi ocodn ABO peectpauiiiHuii HOMep O0JIKOBOI KapTKH IUIATHHKA MOJATKIB 3a TaHHMH
IepsxaBHOro peectpy Gizuunux ocid — miataukis nonatkis (OBPATH HEOBXI/[HE), B ocobi (3aznauumu
noeni IIIB ma nocady npedcmasnuka), sxuii nie Ha niacraBi CTaTyTy (3a3HAYAEMbCA AKWO NPEOCHABHUK OI€ HA RIOCMAgi
Cmamymy)/noBipeHocTi (3a3nauacmyca AKWO NPeOCmMasHuK Oie na niocmasi 006ipenocmi)/ BIACHOTO
BOJICBUSIBIICHHS (3A3HAYAEMbCA AKWO KieHmM Oi€ 0coducmo)

1. Kuient mignucanusM iei  3asiBu Ne mpo nmpueaHaHHs 10 YHIBEpCaIbHOTrO JOrOBOPY* TPH BIIKPUTTI PaxyHKY Ha pPO3PaxyHKOBO-
KacoBe 00CITyroByBaHHs OaHKIBCHKOTO PaxyHKY i3 CIelliaJbHUM PEXHMOM HOro BHKOPHCTaHHs (3apaxyBaHHsS YOPHOOMIILCKMX KOIITIB) (Hamam —
3asiBa PO MPHEHAHHSA), MATBEPUKYE MPHETHAHHA 10 YHIBEPCAIbHOTO 10r0BOpy*

2. bank Ha mixcraBi nmomaHoi Kiientom 3asiBM  HpO BIIKPUTTS MOTOYHOTO PaxyHKY Ta IHIIMX JOKYMEHTIB 3riJHO BHMOI YHHHOIO
3aKOHO/IaBCTBa BifkprBae KiieHTy paxyHok Ne y (Ha3Ba BAIIOTH).

3. KitieHT 00CiyroByeThest 32 JiI0YMMU Ha MOMEHT HajaHHs mociuyr Tapudamu, mo 3a3nHadeHi B Tapupnomy naxeri «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu npoMy nopsiaok 3minu Tapudis B 3a3Hauenomy TapudHoMy nakeri Ta nopsaok 3Mminu TapudHoro nakery
BH3HAYAIOThCS YHIBEPCAIBHUM JI0rOBOpOM ™.

4. IlignucanusaM wiel 3asBu npo npuennanns Kiient nanae AT «AKB «KOHKOP/I» cBoto 3romy Ha BiIKPHTTS MOTOYHOTO PaxyHKY Ha
yMOBaX, BUKJIAJEHHX y Wil 3adBi Ta B YHiBepcalbHOMY JOTOBOpi*, a TaKoX IOBHICTIO Ta O€3yMOBHO NpuiiMae mponosuiio banky yknactn
VHiBepcanabHUI OroBip* Ha yMoBaX, 3a3HaueHMX B YHiBepcalbHOMY aoroBopi*. KuieHT miaTBepmkye, 1o mepen MOAaHHAM Iiei 3asBU mpo
npuenHaHHs o3HaiomuBcs 3 Tapudpamu banky Ta ymoBamm YHiBepcalbHOro J0roBopy*, siki 3Haxomuthest Ha — OdiuiiiHomy caiiti banky 3a
€JIEKTPOHHOIO aJpecoro WwWw.concord.ua Ta/a6o Ha iHdopManifiHUX cTeHJax y npuMimeHHsx Binainenns baHky, 6e3yMOBHO 3 HIMH IIOTOZUKY€EThCSI
13000B’A3y€THCSl BUKOHYBATH.

5. Ilignucannsm uiei 3asBu npo npuenHanHs KiieHT miaTBepmkye cBoto 3roay Ha Te, mo BeaeHHs 3 AT «AKB «KOHKOP/»
JIOKyMEHTOO0Ir'y, B TOMY YMCIIi MiAMHMCAHHS YrOJ, 10rOBOPIB, J0JaTKOBHX YrOJ/I0rOBOPIB 10 HUX, 3a5B, aKTiB, INATDKHHUX 1 IHIINX TOKYMEHTIB Oye
3[1HCHIOBATUCSA K IIUIIXOM BJIACHOPYYHOIO IiJNHUCAHHS, TaK 1 MIJIIXOM HAK/IaJeHHs €JeKTPOHHOIO MiNUCYy, OTPHMAHOI0 B MOPSJIKY Nependa yeHoMy
VYHiBepcaabHUM J10r0BOPOM *.

6. Ilinmucanusm niei 3asiBu npo npregHanns KimenT 30008’ s13y€eThCst BUKOHYBAaTH YMOBH, BHKIAACHI B YHiBepcaipHOMY noroBopi*, Tapudax
AT «AKB «KOHKOP[».

7. KunieHnt migTBeppKye, 1o BCs HajaHa HUM baHky iHpopmalis Ta JOKyMEHTH € MPaBHJIbHUMU 1 JJOCTOBIPHUMHU, YMOBH YHIBEpPCAILHOTO
JIOTOBOPY HHMM ITOBHICTIO IPOYUTAHI Ta 3pO3yMiJIi.

8. Llst 3asiBa mpo npueHAHHS CKIaACHA B IBOX IPUMIpHHKaAX, 10 oqHoMy st banka ta Kitienra, Ta 3 MoMeHnTy ii mianucanus CTopoHaMu Ta
ckpiruieHHs neyatkamu CtopiH (3a HasBHOCTI y CTOpIH MMe4aTKM) € MiITBEP/UKEHHSAM YKJIAJCHHS y MUCbMOBIi opmi JloroBopy Ha po3paxyHKOBO-
KacoBe 00CIyroByBaHHs OaHKIBCBKOI'O PaxXyHKY i3 CIELiaJbHUM PEXHMMOM HOro BHUKOPHUCTAHHA (3apaXxyBaHHS YOPHOOMJIBCKMX KOIUTIB), SKHH
CKJIQA€ThCs 3 YHiBepcasbHOro noropopy*, wiei 3assu ta Tapugis banky. Cpoim mianucom Ha uiil 3asBi npo npuenHanss, KiieHT migrBepmxye
JIOCSITHEHHS 3rOJH L1010 BCIX ICTOTHUX YMOB JI0roBopy Ha po3paxyHKOBO-KAacOBE 0OCIYroByBaHHS OaHKIBCHKOTO PaXyHKY i3 CIICLialbHUM PEXUMOM
HOro BUKOPUCTaHHA (3apaxyBaHHS CTPAXOBUX KOLITIB).

1. 9 lonaerbes sikmo Kiient ¢iznyna ocoda — mianpuemens/ 0coda, sska NpoBaIuTh He3aleskHy npodeciiiny AisjibHicTh

9. Ha ueii Briiag Ha 1aTy yKiIageHHs JaHOTO JOTOBOPY Houwiupioiomuca rapautii QOHAY rapaHTyBaHHS BKIAAiB (Qi3HIHHX 0Ci0.

BAHK
AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU I
KOMEPUIMHUM BAHK «KOHKOPI»
ineHTu QikaniitHuit kox puaYHOi ocodu 34514392,
Micnesnaxomkenns: 49000, [{HinponerpoBcbka 001, MicTo JIHinpo, mioma

KIIIEHT
(nosne naiimenysanns ropuouunoi ocoou AbO ITIF pizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMACIMBCA HE3AIEHCHOIO NPOPECITiHOI
disnbHicmio)
imeHTH GiKaUiHAI KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 06.1ik060T

Tpoiupka, OyJHHOK 2, Kapmky —nAamnuka Nnooamkié ma iHWuUX 0008 A3KOGUX NIAMEICi8

Kop 6anky 307350,

Ten.: +38 (0562) 31-04-38. Micue3HaxopKeHHs/Micle peecTpanii:

Daxc: +38 (0562) 31-04-39.
n/p KoJ OaHKy
B

Ilocana Ten.: 5
Daxc: ;

1B EnexTtponna nomra:

M.IT [HIII peKBi3uUTH:

nocaza (st FOPUANIHUX 0Ci0)
(I116)
M.IL (y pa3i HasiBHOCTI)
ABO B PA3IL, AKLIO JIOI'OBIP YKIA/IAEThCA Y BII/IVIEHHI BAHKY
BAHK KJIIEHT

AKIIOHEPHE TOBAPHCTBO «AKI[IOHEPHUIA
KOMEPIUIMHUM BAHK «KOHKOP/I»

ineHTu GikauiitHuit Ko puIMYHOi ocodu 34514392,
MicnesnaxomkenHns: 49000, /IxinponeTpoBckka 00:1., MicTo JIHirpo,

0cOOU-RIONPUEMYA/OCODU, AKA 3AUMAEMBCA HE3ANENCHOI0 npodeciinoio
OiAnbHiCMI0

noene naiimenyganus wopuouunoi ocoou AbO nognicmio 1116 ¢izuunoi

mwtonia Tpoiubka, OyIHHOK 2,
Ten.: +38 (0562) 31-04-38.
®axkc: +38 (0562) 31-04-39.

ineHTH GiKALIHUI KOJ| FOPUANIHOI 0COOH / peecTpaliiHuii HoMep 00TiKOBOT
KapTKH (i3U4HOI 0COOH — IUIATHUKA OAATKY



http://www.concord.ua/

Binninenns Ne « » AKHIOHEPHOI'O Micue3HaxoKeHHs/ MicLie peecTpaltii:
TOBAPUCTBA «AKIIOHEPHUIA KOMEPI[IMHUI BAHK

«KOHKOPI» /p Koz OaHKy
Micue3HaxoKeHHS: , M. , BYJL. B
, Oy . Ten.: ;
Ten.: , bakc: dakc: ;
EnexTponHa momuira:
Havanbnuk Bigninenns Ne « » AKHIOHEPHOTI'O [HIi pekBi3uTH:
TOBAPUCTBA «AKIIIOHEPHUI KOMEPHIVHUI BAHK
«KOHKOPI»
(ITIB)
M.IL

nocazna (11 FOPUANIHUX 0Ci0)

(I11B)
M.IL (y pa3i naagnocmi)
3asBy No PO TIPHEHAHHS 10 YHIBEpCaIbHOr0 JOrOBOpY™* IMpH BIAKPUTTI PaxyHKY Ha PO3paXyHKOBO-KAaCOBE 00CIYroByBaHHs OaHKIBCHKOI'O
PaxyHKy i3 CIelliaJbHIM PEKHMOM HOro BAKOPUCTAHHS (3apaxyBaHHS YOPHOOMIIBCKUX KOIITIB) Bij OTpUMaB /TI1B/

Honaerncs sikmo Kiient ¢iznyna ocoda — nignpuemenns/ 0coda, sika NpoBaUTh He3ale:KHY npodeciiiny aisibHicTh

3 JIoBixKorO MPO cHCTEMY TapaHTyBaHHS BKIagiB (i3ndHUX oci6 o3HafoMIeHHI /naral migrac/

/IIB/

* YHiBepca/ibHui [OroBip KOMIM/IEKCHOrO GaHKIBCLKOrO OOC/IYrOBYBaHHS IOPUANYHNUX OCI6,  Qi3nyHuX ocCib — migrnpuemLs,
DIBUYHNX OCI6, SKI 3aKMArOTECS HE3ANTEXXHOIO TPogeciviHow AisbHicTio AT «AKb «KOHKOP/»




Mooamox Ne 1.5. 0o Yuisepcanvrnozo 0020680py

Havansuuky Bigninenas Ne AT «AKB «KOHKOP/[»

3asiBa mpo J0rOBipHe CNIMCAHHA

Iloséne naiimenysanns Knienma __ (ineHTudikanifHui KOJ HOPUAXYHOT 0COOH /
peectpaliiiHuii Homep 00I1KOBOT KapTKU (PI3MYHOI 0COOU — IUIATHUKA MOJATKY )
nopydae banky mepepaxoByBaTH I'pOIIOBI KomiTH 3 PaxyHky Ne Ha PaxyHOK
Ne y Kol OaHKy , ineHTudIKAITHIN KO
IOpUANYHOT 0coOM / peecTpamiiHuii HOMEp OOMIKOBOi KapTku (I3WIHOT 0coOM — TUTaTHHUKA
MOJIATKyOTpUMYBa4a , IPU3HAYCHHS IJIATEXKY:

[epioM4HICTH JOTOBIPHOTO CITUCAHHS: (6 Kkinyi xoocHo20
OanKi6cbK020 OHA /8 OCMAHHIN OAHKIBCHKULL OeHb Micays | m.o.)

CymMa HOTOBIpHOTO CIHCaHHS: (6ci epowosi kowmu, wo 6ydyme Ha
PAXYHKY HA MOMEHM 00208IPHO20 CHNUCAHHSA, [ M.O.)

TepMiH il JOrOBIPHOTO CIUCAHHS: 3 o (abo 00 naoanns

OKpeMmoi 3a56u)
¥V pa3i BiicyTHOCTI HEOOX1IHOT /I CIIMCAaHHS CyMH I'POIIOBUX KOIITIB Ha PaxyHky Ne
B MOMEHT BUKOHAHHS JOTOBIPHOTO CIIMCaHHs, baHK He 3/11HCHIOE TOTOBIPHE CITMCAHHS.

« » p.

(mocaa kepiBHHKA (Ko Knicum 1op.ocoba) (miamnuc) (I11b)

Otpumano bankom:

Hara
ITocana
I11b




JMooamox Ne 1.5.1 00 Yuigepcanvnozo dozosopy

Havansnuky Bigninenas Ne AT «AKB «KOHKOP/]»

3asBa Mpo IMPUIIHHECHHSA HOFOBipHOFO CITMCAaHHA

IHloene naiimenysanna Knienma

IPOCHTh CKAacyBaTH 3 « »

_« » 20 poky.

« » p.

(mocasa KepiBHUKA (kw0 Kiicnm iop.ocoba)

(inenTHdiKaifiHUHA KOJ FOPUIUYHOI Oco0H /
peecTpaliiiiHuii Homep 00IiKOBOT KapTKU (PI3MYHOT 0COOU — MIIATHUKA MOJATKY )

20 poKy JOTOBIpHE CHIHCAHHSA
, o OyJ0 BCTaHOBJICHO Ha MiACTaBl 3asBU MPO JOTOBIPHE CHHUCAHHS BiJ

(migmnuc)

3 Paxynky Ne

(TTIB)

Otpumano bankom:

Hara
ITocana

I1Ib




JMooamox Ne 1.6. 0o Yuieepcanvrnozo 0020680py
3asgBa Ne
Mpo Npue€aAHaHHA 10 YHiBepca.ﬂbnoro lIOl"OBOpy*

KurienT:

( nosne naiimenyeanns wpuouunoi ocoou ABO noguicmio I11b izuunoi ocoou-nionpuemys/ocoou, aka
3AUMAEMbCA HE3ANEIHCHOIO NPOPeciitnoio dianbhicmio), IO € TIATHUKOM IIOJaTKy Ha PUOYTOK Ha 3aralibHUX yMoBax, ABO wo ¢
NIAMHUKOM EOUHO20 NOOAMKY 34 2pynoio (¥ KOdcHOMY OKpemomy eunaoxy oopamu neoodxionuii eapianm), ABO 1o €
0c000t0, sIKAa TPOBAJAUTH HE3AIEKHY NPOPECiiiHy MisUIBHICTh, MiCIe3HAXOKEHHsA/MIice peecTpamii  : ,
ineHTHIKAIHUA KO OpUANYHOI ocobu ABO peectpaliiiHiii HOMep OOJIKOBOI KapTKM IUIATHUKA IMOJATKIB 3a JaHUMH
IepskaBHOro peectpy ¢Gizuunux ocié — miataukis nopatkis (OBPATH HEOBXI/[HE), B ocobi (3aznauumu
noeni IIIB ma nocady npedcmasnuka), sxuii nie Ha nigcraBi CTaTyTy (3a3HAAEmMbCA AKWO NPEOCMABHUK OI€ HA RIOCMAgi
Cmamymy)/noBipeHocTi (3a3nauacmycs AKWO NPeOCmMasHuK Oie na niocmagi dosipenocmi)/ BIACHOTO
BOJICBUSIBIICHHS (3A3HAYAEMbCA AKWO KiEHM Oi€ 0coducmo)

1. Kmient nmignucanuam miei 3asBu Ne 1po mpueaHaHHs 10 YHIBepcaabHOro oropopy* (Hamaii — 3asBa Ipo MpHeIHAHHS), MIATBEPIKYE
MPHETHAHHS 10 YHIBEpCaJIbHOr 0 JOroBOpy ™

2. Ilignucanusm 1iei 3asBa npo npuegHands bauk ta KilieHT TOMOBHIIMCH BBaXKaTH (6xasyemvcs dozosip mixe banxom
ma Kniewmom, sikuii 6ye yknaoenuil, Ak OKpemuil 00206Ip, aie He 0y6 YKIaoeHull 6 mexcax YHieepcaivho2o 002060py, Hanpukiao: [lo206ip
oankiecokozo paxynky Ne  ¢i0 . .20 p.), posipaHuM 6e3 3akpuTTs PaxyHKy, y 3B’A3Ky 3 4uM, Paxynok Kiiienta
Ne y (Ha3Ba BAJTIOTH), IO BIiIKpUBaBCS Ta OOCIYyroBYBaBCS Y BIANOBIZHOCTI 10

(6xazyemvcs dozosip mizie Bankom ma Knienmom, saxuii 6ye ykaadenuil, sk oKpemuil 00206ip, aie ne 0y6 YKIAOeHull 6 Meicax
Vnisepcanvnoeo 0ocosopy, nanpuknao: /locoeopy danxiecvkozo paxynky No_ ¢id . .20 __ p.) UPOAOBKYE OOCIyroBYBaTHUCS y BiAMOBIZHOCTI
JI0 YMOB YHiBEpCaIbHOIO OTOBOPY.

3. KnieHT 00cmyroByeThcs 3a AiFOYMMH Ha MOMEHT HaJaHHsS nocuyr Tapudamu, mo 3asHaueHi B TapupHomy makeri « 343HAYAECTHCAH
HA3BA TAPU®HOI'O ITAKETY» . Tlpn upomy nopsnok 3Mminn Tapudis B 3a3HaucHoMy TapudHoMy makeri Ta nmopsmok 3Minu TapudHoro makery
BH3HAYAIOTHCS YHIBEPCATbHIM OTOBOPOM *.

4. Ilinnmucanssm wiei 3asBu npo npregHanss KiieHT noBHiCTIO Ta 6e3yMOBHO IpHitMae porno3uuiio banky yknactu YHiBepcaibHuit 1orosip*
Ha yMOBaX, 3a3Ha4eHHX B YHiBepcalbHOMY jaoroBopi*. KiieHT miaTBepikye, 1[0 mepe] MOAaHHsM wiel 3asBH MPO NPUETHAHHS O3HAHOMMBCA 3
Tapudamu banky Ta yMoBaMH YHiBepCcaIbHOr0 J0roBopy*, siki 3HaxoquThest Ha Odiiiinomy caiiti BaHky 3a exekTpoHHOIO afpecoro Www.concord.ua
Ta/abo Ha iHQOpMALIHHNX CTEeHAaX y MpUMilleHHAX Binjinenns banky, 0e3yMOBHO 3 HUIMH TOTOJKY€EThCS i 3000B’A3y€ThCsl BUKOHYBATH.

5. Ilignucanusam uiei 3asBu npo npueaHanHs KuieHT migTBepipkye cBoro 3rogy Ha Tte, mo BeneHHs 3 AT «AKb «KOHKOPI»
JIOKyMEHTOO00Ir'y, B TOMY YHCIIi MiJNUCAHHS YroJl, I0rOBOPIB, 10JJAaTKOBUX YTOJ/JOrOBOPIB 10 HUX, 3asB, aKTiB, IUIATDKHUX 1 IHIIMX JOKYMEHTIB Oyze
3[{HCHIOBATUCSA K IIUIIXOM BJIACHOPYYHOIO IiJNUCAHHS, TaK 1 MIJIAXOM HAK/IaJeHHs €JeKTPOHHOIrO MiNUCYy, OTPHMAHOIO B MOPSJIKY Nependa yeHoMy
YHiBepcaabHUM 10r0BOPOM*.

6. Ilinmucanusm niei 3asiBu npo npregHanns KimenT 30008’ s13y€eThCst BUKOHYBAaTH YMOBH, BHKIAACHI B YHiBepcaipHOMY noroBopi*, Tapudax
AT «AKB «KOHKOP[]».

7. KunieHnt nigTBeppKye, 1o BCs HagaHa HUM baHky iHpopmalis Ta JOKyMEHTH € MPaBHJIbHUMU 1 JOCTOBIpHUMHM, YMOBH YHIBEpCaJIbHOTO
JIOTOBOPY HHMM ITOBHICTIO IPOYUTAHI Ta 3pO3yMiJIi.

8. Llst 3asiBa mpo npueHAHHS CKIaACHA B IBOX IPUMIpHHKaX, 10 oqHoMy st banka ta Kitienra, Ta 3 MoMeHTy ii miamucanus CTopoHaMu Ta
ckpiruieHHs neyatkamu CTopiH (3a HassBHOCTI y CTOpIH ME€YaTKU) € MiATBEPKCHHAM YKIAJEHHS Y MUCbMOBIH (opmi (6xazyemocs
nazea 6i0nogionoz2o 00206opy Mmisc Bankom ma Knicumom, axuil yknadenuil 6 medcax Yuieepcanvrnozo 0o2o6opy, nanpuxiad: /lozoeopy npo
GIOKpUmM M1, 6€0CHNA NOMOUHO20 PAXYHKY), IKHI CKIANa€ThCs 3 YHIBepcanpHOro qoroopy*, uiei 3assu ta Tapudis banky. CBoim miamucom Ha
uiit 3asBi npo npuenHanHs, KiieHT miaTBepaxye TOCATHEHHS 3rO/M LIOJ0 BCIX ICTOTHUX YMOB (6xasyemocs naszea 6ionosionozo
002060py mide bankom ma Knienmom, sxuil ykiaoenuil 6 medcax Yuigepcanvnozo 002060py, nanpuknad: /lo2oeopy npo Giokpumms, eeoenHs
HOMOYHO20 PAXYHKY).

1. 9 lonaerbes sikmo KiienT ¢isnuna ocoda — niznpuemens/ ocoda, sika NpoBaAnuTh He3alleskHy npodeciiiny AisIbHICTH Ta y pasi, IKIo
1peJMeToM JI0roBopy € po3mimennst Bkiany, BusHayenoro n.13.7. uboro YHiBepcajibHOro 10roBopy

9. Ha ueii Bkiaa Ha naTy yKiajieHHsl 1aHOTO AOTOBOPY Houiupiowomsca rapantii oHIy rapaHTyBaHHS BKIAAiB (i3MYHUX OCI0.

BAHK KJIIEHT

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUM
KOMEPUIMHHUM BAHK «<KOHKOP/I»

ineHTu QikaniitHuii Ko puaYHOi ocodu 34514392,

Micnesnaxomkenns: 49000, [{HinponerpoBcbka 001, MicTo JIHinpo, mioma
Tpoitpka, OyanHOK 2,

Kop 6anky 307350,

Tem.: +38 (0562) 31-04-38.

Daxkc: +38 (0562) 31-04-39.

IMocana

b

( nosne naiimenysanns ropuouunoi ocoou A5O ITIF ¢pizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMACMBCA HE3ATIEHCHOIO NPOPECIliHOW
disnbHicmio)
imeHTH GiKaUiHAI KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 06.1ik060T

Kapmku — nAamHUKa nooamkie ma IHWuUxX 0008 S3K08UX  NIaAmedicie
Micue3HaxopKeHHs/Micle peecTpaii:
n/p KoJ GaHKy
B
Temn.: ;
®dakc: ;
EnexTponHa norura:
[HIII peKBi3uUTH:
nocaza (1Jist FOPUANIHUX 0Ci0)
(I11B)

M.IL (y pa3i HasiBHOCTI)

ABO B PA3I, AKIO IOI'OBIP YKITAJTAETBCA Y BUI/IVIEHHI BAHKY

BAHK
AKINIOHEPHE "l;OBAPI/ICTBO «AKIIIOHEPHU L
KOMEPIHIMHUU BAHK «KOHKOPI»
ineHTu hikaniitHuit Kox puIIHOi ocodu 34514392,

KJIIEHT
noene naiimenyganus wopuouunoi ocoou AbO nognicmio 1116 ¢izuunoi

0COOU-nIONpUEMYA/OCODU, AKA 3AUMAEMBCA HE3ANEINCHOI0 npogheciiinoi
OiANbHICM IO



http://www.concord.ua/

Micuesnaxomkenns: 49000, J{xinponerpoBcbka 00:1., MicTo JIHirpo,
mwiomnia Tpoiubka, OyIHHOK 2,

Tem.: +38 (0562) 31-04-38.

Daxc: +38 (0562) 31-04-39.

Bigginennsa Ne « » AKIHIOHEPHOI'O
TOBAPUCTBA «AKIIIOHEPHUI KOMEPIIVHUI BAHK
«KOHKOPI»
Micue3HaxoKeHHS: , M. , BYJL.

, Oy,
Ten.: , bakc:
Havanbnuk Binninenns Ne « » AKIHIOHEPHOI'O

TOBAPUCTBA «AKHIOHEPHU KOMEPLINHUMA BAHK
«KOHKOPI»

ineHTU hiKaUiHUH KO FOPUANIHOI 0cOOH / peecTpaiitHuii HoMep 00IiKoBOT
KapTku (i3HgHOi 0COOU — IIATHHKA IIONATKY

Micue3Haxo/KeHHs/ Miclie peecTpauii:

/p Koz OaHKy
B

Ten.: ;
daxc: ;
EnextponHa nomra:
IHmmi pexBi3uTH:

(I116)
M.IL
nocasia (st OpUINYHUX 0ci0)
(I11B)
M.IL (y pa3i naagnocmi)
3asBy Ne TpO NMPHUETHAHHSA 10 YHIBEPCAIBHOIO I0r0BOPY™*  Bix OTpUMaB /TIB/

Honaernces sikmo Kiient ¢izuyna ocoda — nignpuemenns/ 0coda, sika NpoBaNTh He3ale:KHY npodeciiiny aisyibHicTL

3 JIoBigKoMO MPO CHCTEMY TapaHTyBaHHS BKIagiB (i3n4HHUX 0Ci0 03HaifoMieHHi /naral migrac/

/IIB/

* YHiBepca/ibHmi [OroBip KOMITIEKCHOrO GaHKIBCbKOro OBC/TYroBYBAHHS OPUANYHNUX OCIE,  QI3uYHNX OCI6 — ri4MpueMLIB,
DIBNYHNX OCI6, SKI 3aVIMAOTECS HE3ANIEXXHOIO MPOPECiHiHOW AisibHICTIO AT «AKB «KOHKOP/»




Mooamox Ne2 0o Yuieepcanvnozo 002060py

3ASBA
HA MiJK/II0YeH sl / BHECeHHsI 3MiH 10 BUKOpHCTaHHs nocayrd «SMS-ingopmep»

HaiimenyBanus/ITIb Kiienra 6anky

Inenrndikauiitnuii ko puAUYHOi ocobu / Peectpaiiiauii Homep 001ikoBOT KapTKu (i3n4HOT 0COOH IIATHHKA MIOJATKIB 3a JaHMMHK JlepkaBHOTO peecTpy (i3HdHKX 0CI0 — MIATHHKIB OAATKIB (KpiM
oci0, siki 4epe3 cBOi pesiriiiHi HepeKOHAHHs BIIMOBISIOTECS Bi NIPUHHATTS PEECTPALiifHOr0 HoMepa 00JIIKOBOT KapTKU [UIATHHKA MOAATKIB Ta MOBITOMUIN MPO L€ BIAMOBIIHMI KOHTPOIIOIOYHIT OpraH i
MaloTh BIIMITKY Y HAaCHOPTi HPO HASIBHICTH NpaBa 3/iiicHIOBAaTH Oy Ib-sKi IIATExKi 3a CEPicio Ta HOMEPOM MACHOPTa)

IPOLY:
NIIKJIIOYUTHU xopuctyBadis nocayru «SMS-inopmep» a6o 3MiHHTH K121 MAK/TIOYEHHX 0Cif:
Homep paxynky BAJIIOTa PAXYHKY

V pasi neobxionocmi 0odaiomecs 0eKinbka paxynkie wasxoMm KOnioeanns 6i0n0GiOHUX PAOKIG ma ix 3anoeHeHHs

TenehOHN Ta TUITH BHITUCOK, SIK1 MiIKII0UA€THCSA/BIIKITIOUAETCS 10 TTOCIyTH «SMS-iHopMep» 3a BKa3aHUM PaxyHKOM:

I1.1B. BacHuka Tenedony:
HOMEp MOOITBHOTO Tenedony:

(] o )

ITignuc BracHuKa TeneoHy

RIOK u GiOK/ u mun eunucox

BHITHCKH NP0 KOKHUH PYX KOIITIB M0 PaxyHKY (3 ypaxy BH x y Tapudax Bauky)

BIIKJIIOYUTH Tesneon Bin nocayrn «SMS-indopmep» (BiIKiIOUNTH Tesie)OH Bill BCiX BUIMCOK 10 BCiX PAXYHKAX):
(| 0

)

HOMEp MOGITBHOTO TenedoHy:

BMIHUTH nomep MobiaibHOrO Tesiedony ocodu, sika miikiouena 1o nocayru «SMS-ingopmep»:
[1.1.6. BracHuKa TesnedoHy:

crapuii HoMep MOGUTBHOTO TeneoHy:

HOBHIT HOMEpP MOGUIBHOTO Tele(oHy:

TTinmuc BIacHuKa TenedoHy:

nionuc

BIAKJIIOYNUTH PAXYHOK Bin nocayru «SMS-indopmep» (Binxmounty Bei renedonn in mocayru «SMS-iHpopmep» 110 IboMy paxyHKY):

Homep paxyHky: BaJIIOTa PAXyHKY:

3 mignucanHAM ui€i 3as1BU 3acBinuyio (MATBEPIKYIO), I0:
— MeHi BiToMHif Ta 3po3yMinuii B TOBHOMY 00Cs3i 3MiCT YHHHHX Tapu()iB 3a MOCIYTH 3 HAJAHHA BUIIHCOK 3 PaXyHKy Y BHIVIi SMS-1I0BioMIIEHb Ta IIpoLe/ypa iX 3MiHH;
— MeHi BiiloMo Ta 5 3acBinuyio, mo AT «AKB «KOHKOP/I» He Bixnosinae:

- 32 MOJKJIMBI HACJIIIKH TOTPAIUIHHSA IO TPETiX 0cib iHpopMallii po 3a/IHIIKK Ta Onepallii 10 paxyHKax y pasi IOTPAILIAHHS MiJKIIOYEHOT0 10 MOCIyrH TeleoHy 10 TpeTix ocif; y pasi
MOpPYLIEHHS KOH(INEHNIHHOCTI B Mepexkax onepaTopis MOGUILHOTO 3B’ 3Ky Ta/ab0 B Mepekax KOMIIaHiii, [0 HalaloTh MOCITYTH 3 IIEPECHIIKA MOBIIOMIICHb, Ta 3 IHIIMX NPUYHH, IO HE 3aJIekKaTh
Bin AT «AKB «KOHKOP/I»;

- 32 HeHAJIEXKHY JOCTABKY MOBIIOMIICHb, 110 BHKIMKAaHA 360sIMHI B poOOTI Mepexi ollepaTopiB MOGLIBHOTO 3B’ 13Ky Ta/a00 B Mepexax KOMIIaHiH, 110 HAZAIOTH NOCIYTH 3 IePECHIIKH
MOBiTOMJICHD;

- 32 HeHAJIEXKHY JOCTABKY Ta/a00 BiOOPaKeHHs MOBIIOMIICHb, L0 BUK/IMKAHA TEXHIYHOIO HE3IATHICTIO MOOLILHOTO Tened)oHy IpuiitMaTi Ta 06poOIIsITH IOBIIOMICHHS (30KpeMa,
MOBITOMJICHHS KHPHIIMLEIO Ta/a00 NOBITOMICHHS, 110 CKIAJAIOTECS 3 KUIKOX CeTMEHTIB).

«__» 20 p.

(kepienux (015 10pudu4HUX 0Cib): nocaoa) (nionuc, m.n. (v pasi nasenocmi) (npizeuwe, iniyiau)

Otpumano Bankom « » 20 p. / 116 /




JHooamox Ne3 0o Yuisepcanbnoz2o 002060py

TNPABUJIA BAKOPUCTAHHS, 3BEPITAHHSA HOCIiB KJTIOUOBOI TH®OPMAIIIT ITPM KOPUCTYBAHHI CUCTEMOIO
«IHTEPHET-BAHK «icON business»

1. 3AT AJIBHI NOJIOKEHHSA
1.1. Ili IlpaBuia BU3HAYAIOTH MOPSAOK BUKOPUCTAHHS, 30epiranHs HOCI{B kirodoBoi iHpopmanii npu kopucrysanni Cucremoro « I HTEPHET -
BAHK «icON business».
1.2. I1i npaBuIa € HEBiJ €MHOIO YaCTUHOIO YHIBEpPCAIBHOTO JOI0BOPY *.
V pasi, sixmio ITonoxenns nux [IpaBuin cynepedyars HOJIOKEHHSIM YHIBEpPCAJIBHOTO JIOTOBOPY, 3aCTOCOBYIOTHCS MOJIOXKEHHS Y HiBEpCaIbHOro
JIOTOBOPY.
1.3. OdiuiiiHuM MicLeM OIPHITIONHEHHS IUX IPAaBHII € CTOPiHKa odiwiiiHoro caiity bauky.

2. DYHKIIOHYBAHHSI CUCTEMHU «IHTEPHET-BAHK «icON business»

Basxuuoro BiactuBictio [HTepHET - GaHKiHTY € 3a0e3nedeHns Oe3nexu. Y Cucremi «IHTEPHET-BAHK «icON business» BUKOPHCTOBYIOTECS
HaJiiHI MeXaHi3MHU 3aXUCTY, IO IOBHICTIO BHKIIOYAIOTh MOXKJIMBICTh HECAHKI[IOHOBAHOTO JOCTYIy IO PaxXyHKIB i mepexoIuieHHs iHpopmaii npu
nepenadi ii gepes IurepHer.

Jlns 3a6e3nedenns indopmaniiinoi 6esnexu Cucremu « I HTEPHET-BAHK «icON business» ciy»aTb HaCTYIIHI MEXaHi3MH:

* Enextponnuii mianuc (EIT) cinyxuTh 115 3a0e3medeHHs HiJIiCHOCTI Ta aBTEHTUYHOCTI JoKyMeHTiB B Cuctemi. Enexrponnuii gokymenr 3 EIT,
Hajicnanuii KiienToM i orpuManuii Bankowm, € mificraBoro Juis mpoBeieHHs baHkoM (iHaHCOBUX oOmepalliii, i € aHaIoroM ocoducroro mianucy. Jis
BUKOpHCTaHH MexaHi3My EIl kimieHT renepye mapy KimouiB (BigkpuTHil i cekpeTHuil). CekpeTHHil KII04 BUKOPUCTOBYEThCs it opmyBaHHs EII
kiienTa nig QinancoBuM pokymeHTOM. HocieM cekperHoro kiroya mMoxe 6yTu Qailil Ha )x0pcTKoMy JHcKy abo Ha 3oBHiuHboMmy Hocii (USB -flash).
Binkpurti kmoui EIT 36epiratotses B BJ1 «icON business» y Burmsini CepTudikaTiB BIAKPUTUX KII0UIB. 3 iX JOIOMOIOI0 MEPeBipseThCS MIAMNC KIi€HTa
i piHAHCOBUM JIOKYMEHTOM.

* [lepenbauena MOXXIUBICTS 3aCTOCYBaHHS OAHOPA30BHX IAPOJIB TS ayTeHTH(IKawLii KiieHTa. Sk JpPKepesIo 0JHOPa30BOro Mapois CIy)KHTh
ocobuctrit MobinbHMI Tenedon Kiienta, Ha kUil maposs ocTaBIsEThes B SMS -MI0BiIOMIICHHI.

» locryn B Cucremy «IHTEPHET-BAHK «icON business» 3/iliCHIOETHCS 3a JOMOMOIO0 BBeIeHHS Jorina i maposs Kimientom Cucremu.
ITaposib € cekpeTHUM HaOOPOM CUMBOJIIB, BiTOMHUM Tinbku KiieHTy.

* Bei komyHikarii Mik baHkoM i Gpay3epom KilieHTa 371ifiCHIOIOTBCSA BHKIIIOYHO 3a mpoTokonoMm https (SSL), mo 3abe3neuye mudpyBaHHs
TnepelaHkX JIaHHX, a 0TKE, i X 3aXUCT BiJ neperisny i Moaudikanii TperiMmu ocodamu.

3. BABE3NNEYEHHS BE3IIEKU ITPU POBOTI YEPE3 IHTEPHET

Besrneka 00MiHy jaHUMU 1Ty poOOTi B Mepeski IHTepHeT 3a0e3neuyeThes Ha PiBHI 4iTKOT B3aeMHOI ayTeHTH BiKallil y4acHUKIB 0OMiHY JaHUMH.
KitieHTChka YacTHHA Tepesiac Ha cepBep 3allUT Ha YCTAHOBKY 3'€/IHAHHSA, MiMUCAHNH EICKTPOHHUM IiJNNCOM KOPUCTYBaya, Iicis 4oro 6i0mioreku
KkpunrorpadivHOro 3axucty (GpopMylTh HEOOXiIHI CeKPEeTHI mapaMeTpH W KIFO4i it MiATBEPAXKYIOTh YCTAHOBKY 3'eqHaHHS. TakuM 4HHOM, KOXHE
3'eIHaHHS Mae YHIKaJIbHi napamMeTpH i J103BOJISIE OJIHO3HAYHO inenTHdiKyBaTH y4acHHKIB 0oOMiHYy JTAHHMH.
OOMiH 1aHMMHU MOXe OyTH PO3MOYATHil TUILKHU MIiCJIs BCTAHOBJIEGHHS KpunTorpadidHoro 3B's3ky Mix Bysznmamu «KiieHT » 1 «Cepsep». Becb oOMin
JIAHUMH MDK KIIi€eHTOM i cepBepoM CHCTeMH, BKIIOYAIOUYM Iepe/ladyy Ha CepBep ayTeHTMYHMX MOBHOBAXXEHb Kili€HTa (mapoii ) Ui peectpauii Ta
JIONYCKY 10 JJaHMX 1 omepauiii, BUKOHYeTbCS B 3ammdpoBaHoMy Burimai. Onepauii mmpyBaHHA/po3mM(pyBaHHS JaHUX 3a0€3Me4yIOThCS
KpunTorpadiyHUMHU METOJAMH 1 BUKOHYIOTHCS Ha NPUKJIAAHOMY PiBHi, y IIpolLec MiATOTOBKH AaHUX JUIs epenayi B baHk.

Cucrema «IHTEPHET-BAHK «icON business» igeHTH(iKye KOpUCTyBaya I10 JIOTiHY, Iapoiio Ha BXiJg B CHCTEMy, CEKPETHOMY KIIIOUY it
napoJIto 10 Hporo. 11{o6 yHUKHYTH HEeCaHKI[IOHOBaHOTO JocTyIy 10 Bamoi koHdineHuiiinoi iHdopmanuii He posrosnomuryiite cBoi peKBi3UTH Ha BXiJ B
Cucremy TpeTiMm ocodam.

Koxunomy kopucryBaueBi bank Buzae:

. Jloriu - iM'st KOopHCTyBaua,
. Tapons - maposs Ha BXig B Cucremy,

Kiient 30008’ s13aHuii He piale oqHOro pa3y Ha 365 KaleHIapHUX IHIB JUIs KOKHOro okpemoro KopucryBaua 37iliCHIOBAaTH NEpereHeparito
€JICKTPOHHOTO KJt04a (TeHepyBaTH HOBUII €lEKTPOHHUI Kito4) Ta HajgaBaTh 10 banky Ceprudikar Binkpuroro kimoua EIT Bcix Kopuctypauis Cucremu
(365 kaneHmapHMX [IHIB OOYMCIIOETBHCA AL KOOKHOrO okpemoro KopucryBaua B 3aJIeKHOCTI BiJl TOro KOJIM OCTaHHiH pa3 KilieHT mo nmaHomy
KopucryBauy HanaBaB no banky Cepruodikar Binkpuroro kimoda EIT Kiienra Ta BinOyBanacs aBTopu3aLii HMX KiI04iB aaMinictpatopom Cucremu
(bankom). PoboTa 3 mepereHepoBaHUMHU KJIIOYaMH KOPUCTYBadiB MOXKJIMBA TUIBKHM IicNs aBTOpHU3alil LMX KiI04iB Anminicrpatopom Cucremu
(baukom).

4. TIPABUJIA BE3IEKHU ITPU KOPUCTYBAHHI CUCTEMOIO «IHTEPHET-BAHK «icON business»

Koxen kopucryBau Cucremu «IHTEPHET-BAHK «icON business» - € rapanToMm i CkJ1aJoBol0 yacTHHOIW CHcTeMH O€3MeKd i MOBHHEH
JOTPUMYBATHCS TAKUX IPABHIL:

e He posrosomnryiite Bamr jorin i mapoui Tperim ocobam;

e 30epiraiite Bam ocoductuii ceprudikaT i CeKpeTHHI KU Ha 30BHIIIHBOMY HOCIT iH(popMaii (Juckera, HAKOMUYyBaydi Ha (hiem-rmam'sTi
Ta iH);

e He 30epiraiite 30BHiHIIi HOCIH iHpOopMaril 3 Bammm ocobucTuM cepTudikaToM i CEKPETHUM KIIIOUEM Pa30M 3 JIOTiHOM i mapossiMu. Y pasi
BTpATH - Li€r0 iHPOPMALIEI0 MOXKXYTh CKOPHCTATHCS CTOPOHHI 0COOHU Y CBOIX IIJIAX.

e He noBipstiiTe CTOPOHHIM KOpUCTYBaTHCS Bammm ocoductum ceptrudikatoM i CeKpETHUM KIIFOUEM IS MiIUCaHHS JOKYMEHTIB.

e He HazaBaiiTe 10CTYI CTOPOHHIM 10 OCOOMCTHX MOOIIBHUX TeNedOHIB, Ha SIKI JOCTaBISAETHCSA OMHOPA30BUil Mapoib B SMS -11oBioMIICHHI.

o [licis 3aKiHYeHHs BUKOHAHHS omepallii He 3a0yBaiiTe Ba 30BHiLIHIi HOCIH Ha KOMIT'IOTEPi iHIIOrO KOPUCTYyBaya.

® BuxopucroByiite kHONKY «Buxia» 1o 3aBepiueHHi ceancy poboTu 3 Crucremoro.

o BinsonikanHs Bac Bix komn'torepa npu po6oti 3 CucreMoro, 0e3 3aBepIIeHHs CeaHCy pOOOTH 3 POrpaMor0, MOKE CIIPOBOKYBATH TPETIO
0c00y CKOPHCTATUCS CUTYAIIIEH0.

o He 3abyBaiiTe mictati 30BHilIHII HOCIH iH(opMartii sk Tinbku 3aBepmte podoty 3 Cucremoro «IHTEPHET-BAHK «icON business» -
i€t iHpopMaIlier0 MOXKYTh CKOPHCTATHCS CTOPOHHI 0COOHM, BOHA MOXe OyTH 0e3mOBOPOTHO BTpadeHa abo MOIIKOMKEHa B Mporeci pobOTH iHIIMX
IPOrpaMm.

Bank He pexomenaye kopuctyBadesi npamoBati 3 Cucremoro «IHTEPHET-BAHK «icON business»:

e B iHTepHeT -Kade Ta iHIUX MOJAIOHMX MiCIIX, 1€ HEMA€E rapaHTil TOro, IO 32 JIisIMA KOPHCTyBaya HE CTEKUTh CTOPOHHS JIFOJIHA;

e B MiCUsX, Ji¢ BCTAaHOBJICHI MPUCTPOI BiJICOCIIOCTEPEKEHHS, 3a JOMOMOIOK SKHX MOXKHA OJepKaTh iHGOpMAli Mpo mapoi
KOPHCTyBa4a,

®  SKIIO HEMa€e BIIEBHEHOCTI B Oe3Melli BUKOPUCTOBYBaHOTO MPOTrpaMHOro 3a0e3neyeHHs (HasBHICTh BIpYCIB, CIEIiajJbHUX IPOrpam, 1o
HaJICWJIAIOTh IapoJii KOpUCTyBaya TPeTiM ocodam i T.11.).

3acrocoByiiTe iHII pekoMeHanil baHky 1mono 3abe3nedeHHs Oe3neku Ta mimicHocTi iHpopmanii npu pobori 3 Cucremoro «IHTEPHET -
BAHK «icON businessy.

V pasi BusBneHHs (akTy Ta/ado Mino3pu Mpo MOTPAIUIIHHS CEKpeTHOI iHdopmallii, mo crocyerbes Bukopuctanus Cucremu «IHTEPHET -
BAHK «icON business», TpeTiM ocodam HeraiHO 3JiiiCHUTH TaKi 3aX0/IH:

— camocriitno 3abnokyBatu Cucrtemy «IHTEPHET-BAHK «icON business» IUIIXOM BBeIeHHS IpH BXoni 10 CHCTeMH 3aBiJIOMO HENpaBUIBHOTO
mapoJisi y Takiif KiTbKOCTI pa3iB, micis sskoro CucreMa GJI0KYeThCs
— noBizomuTH 11po e bauk (koHTakTHI nani banky 3a3HadeHi Ha odiniliHOMYy caiiti Banky - www.concord.ua y BiamoBigHOMy po3zii ).


http://www.concord.ua/

5. BIAITIOBIJAJIBHICTD
bBaHk He Hece BiIOBIMAIBHOCTI 3a HACIIAKH, IO AKMX MOXe€ Mpu3BecTH mopymenns Kiiearom mux [IpaBui ta mojaokeHb YHIBEPCATBHOIO
JIOrOBOpY

* YHiBepcasibHmi 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro 0OC/1YroByBaHHS IOPUANYHNX OCI6, @i3nYHNX OCI6 — MIAMPUEMLIB, Qi3nyHux 0cib,
SKI 3aNMaKOTHCS HE3A/IEXKHOI NPODECiHHO Ais/bHIcTI0 AT «AKB «KOHKORL»
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3ASIBA
NPo HAAHHS NPaB A0cTYyNy po3nopsixkenns paxynkamu B cucteMi IHTEPHET-BAHK «icON business»

HaiimenyBauus/I1Ib  Kiiexra 6anky

Inentudikauiiiauii kox opuauuHOi 0cobu / Peectpauiiinmii HoMep 06JIKOBOT KapTKH IUIATHUKA TOAATKIB 32 nanuMy JlepxkaBHoOro peectpy (Gisndnux ocid — miaTtHUKIB moaaTkis (KkpiM ocif, ki yepes
CBO{ peniriiiHi nepeKOHaHHs BIIMOBIIAIOTECS Bill NPUHHATTS PeecTpaLiiiHoro Homepa o61ik0OBO1 KapTKH IIATHUKA TOJATKIB Ta MOBITOMMIIN NPO L€ BiANOBIIHMIT KOHTPOIIOIOUHIT OpraH i MalOTh BIIMITKY
y HacHopTi Npo HasBHICTh IpaBa 3/iiicHIOBaTH Oy /1b-sKi IUIATEKI 3a CEpier0 Ta HOMEPOM IAaCIoOPTa)

MPOLIY nanatu/3minnma goctynu 10 cuctemn « IHTEPHET-BAHK «icON business» Ha HacTynHHX napameTpax:

HAJATU JOCTVYII B cuctremi <IHTEPHET-BAHK «icON business»:

ILLB. :

Ipasa mo nanawoThes Kopueryauy:

MNepmwmii mianue

I:I Jlpyruii nignuc

MNIIKJIIOYUATHA somep MobiibHOTo TesiedoHy Ha sikuii 6yayTh HaaxoaquTH SMS-noBioM/ICHHS 3 0JHOPA30BHMH NAPOJISIMH JUIsl  3AilICHEHHS
onepaniii B cuctemi IHTEPHET-BAHK «icON business»:

Homep mobinbHoro Tenedony: (I 0 | | |) | I I I | | | |

Tlianuc BIaCHUKA HOMePY MOGIILHOrO Tesieony:

NIAKJIIOYUTH nocayry |P-dinbTpanis:

IP-aapeca/aapecn: | | | | |

3MIHUTH JOCTYI B cuctemi «IHTEPHET-BAHK «icON business»:

ILLB. : | |

I:I 3MIHUTH KopucryBauy npaBa_goctyny B cucteMi «[HTEPHET-BAHK «icON business»:

JUIOYI npaBa mo naxani KopucryBaua: HOBI npasa_mio nagaotsess KopucryBauy:
Ijl Mepumii migmue Mepmmii migmuc
Jpyruii mignuc Jpyruii nianuc
3MIHUTH nomep MobiibHOro Teaedony Ha sikuii 6yayTs Haaxoautu SMS i JIEHH$I 3 0THOPa NapoJsiMH A 37ilicHeHHs onepaniii B
cuctemi «IHTEPHET-BAHK «icON business »:
Crapuii_HOMep MOGibHOTO (| 0 | | |) | | | | | | | |
Hoswii HOMep MOGinBHOTO (| 0 | | |) | | | | | | | |

Mianuce B1acHuKa HOMEPY MOOLILHOIO Tesedony:

I:I 3MIHUTH nocayry |P-ditbTpanis:
irua IP-anpeca/aapecn:

Hosa IP-anpeca/aapecu:

3YNUHUTHU JOCTVII B cuctremi <IHTEPHET-BAHK «icON business»

ILLB.: | |

I:I BIIKJIIOYUTHU Kopuctysaua Bin cuctemu «IHTEPHET-BAHK «icON business»:

BIAK/IIOYUTH nomep MobiabHOro Testedony Ha sikuii 6yayTs Hagxoautn SMS i JIeHHs1 3 OAHOPA MapoJIsIMH JJ1s1  3AilicHeHHS
I:I onepaniii B cucreMi <l HTEPHET-BAHK «icON business »:
Homep Mob6ibHOTO TeneoHy: (I 0 | | |) | I I I ‘ ‘ ‘ ‘

I:I BIIKJIIOYUTH  mocayry |P-dinbtpauis:

3 mianucanHAM ui€i 3as1BH 3acBinuyio (MATBEPIKYIO), I0:

— MeHi BiioMHuii Ta 3p03yMiIHii B 0BHOMY 00¢s3i 3micT unHHuX Tapudis Ta npoueaypa ix 3Mitu;

— MeHi Bitomo Ta 51 3acBiguyio, mo AT «AKB «KOHKOP/I» ue Biamnosinae:

- 32 MOJKJIMBI HACJIIJIKH [OTPAIUISHHS 10 TPeTiX 0ci6 iHpopmaii 1mpo oHOpa3oBHii 1apoIb y pasi MOTPAILISHHS MIIKIIOYEHOTO 10 HOCIYyTH HOMepy TenedoHy 0 TPeTiX ocib; y pasi nopyiueHHs
KkoH(DIIEeHIIHHOCT] B Mepexkax onepaTopiB MOOLILHOTO 3B’ 53Ky Ta/a00 B Mepeskax KOMITaHiH, 110 HAaK0Th MOCIYTH 3 IIEPECHIKHU MOBIIOMIICHb, Ta 3 IHIIMX NPUYHH, 10 He 3anexarh Big AT «AKB
«KOHKOP/I»;

- 32 HEHAJIXKHY JI0CTABKY IOBIIOMIICHB, 110 BUKJIMKaHa 3005MH B pobOTi Mepexi onepaTopi MOGIILHOTO 383Ky Ta/ab0 B Mepekax KOMIIaHii, 1110 HaJalTh MOCIYTH 3 IIEPECHIIKH MOBIIOMIICHb;
- 3 HEHAJIE)KHY JIOCTABKY Ta/abo BifoOpaskeHH s MOBIJOMIIEHD, 10 BUKJIMKaHA TEXHIYHOIO HE3ATHICTIO MOOLILHOTO TeseoHy npHitMaTH Ta 0 6POOIISTH TIOBIIOMIICHHS;

- NPHEIHYIOCH JIO YMOB YHIBEpPCAILHOIO JOTrOBOPY ™, NOIEPEIHbO 03HAHOMUBILIKCH 3 HUM Ta HE MAIO4H 3allePeueHb 110 HbOT0;

- mpoiiuos [HeTpykTax 3 Gesneku 30epiraHHs Ta BAKOPUCTAHHs TaeMHHX KiouiB enekrponnoi cucremu «[HTEPHET-BAHK «icON business».

- Iinmucannsm wiei 3asBa KitienT niarsepiukye npueasanss 1o YHiBepcaibHOro 10roBopy Ta 3acBindye ykiaganus JJoroopy npo jaucraniiiine o0ciyroByBaHHs 3a jornomoroio CucremMu
«IHTEPHET-BAHK «icON business»

« » 20 p.
(kepignuk (0151 lopuduuHux ocit): nocada) (nionuc, m.n. (v pasi nasenocmi) (npizeuwe, iniyianu)
Otpumano Bankom « » 20 p. TONH XBUJIUH / /

(npizeuwe, iHiyianu)

* YHiBEpCa/IbHMI OrOBID KOMI/IEKCHOIO 6aHKIBCLKOrO 06CTYroByBaHHS IOPUANYHNX OCI6, @I3NYHNX OCIO — MIAMPHEMLIB, Di3ndHuX 0CI6, SKi 3aHMatoTLECT
HE3a/IeXHOIK NPogeciiiHow AisybHicTio AT «AKb «KOHKOPL»
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1. PexomennoBana kongiryparist Cucremu

1.1.0mepartiitai cucremu:
- Microsoft Windows 7 (ta Bci HacTymHI Bepcii, mo O(DImiHHO MiATPUMYIOTECS BUPOOHHUKOM TIPOTPAMHOTO
3a0e3reueHHs);
- Apple Mac OS X 10.7.5+;
- Oracle Linux 7.x+;
- Red Hat Enterprise Linux 6.x+;
- Ubuntu Linux 12.04 LTS, 13.x+;
- Suse Linux Enterprise Server 10 ¢ maketom o6HoBeHus 2 u Bbimie (SP2+), 11.x
1.2HasBHiCcTh Ha KOMIT'10TEpi KopucTyBaua WEB- Opaysepa Ta I13 Oracle Java
1.2.1. TIpu po6oti 3 EII mo TexHomnorii Java-applet:
Bpaysep 3 miarpumkoro NPAPI (Java-applet):

- Internet Explorer 11

- Mozilla Firefox (Bepcis, 110 odimiifHO MATPUMYETHCS PO3POOHUKOM )

- Safari (Bepcis, 110 OQIIIHHO M ATPUMYETHCS PO3POOHUKOM)
I13 Oracle Java Bepciii 7.x / 8.x
1.2.2. Ipu pob6ori 3 EII mo Texuomnorii Java Web Start:

WEB bpayzep:

- Internet Explorer 11

- Microsoft EDGE (Bepcis, 110 oiliiiHo miaATpUMY€ETHCSI pO3POOHHKOM)

- Mozilla Firefox (Bepcis, o odiniiHO MiATPUMYETHCS PO3POOHUKOM )

- Google Chrome (Bepcisi, 110 OQIlIHHO M ATPUMYETHCS PO3POOHUKOM)

- Opera (Bepcis, 1o oilLiifHO MATPUMYETHCSI PO3POOHHKOM )

- Safari (Bepcist, 1110 OQIIIHHO M ATPUMYETHCS PO3POOHUKOM)

- Inmi cygacHi Opay3epu, siki odiliitHO MIATPUMYIOTBCS PO3POOHHUKAMH 1 BIJINOBIIAIOTH Cy4aCHUM CTaHAapTam
I13 Oracle Java Buie Bepcii Java 6.0.
1.3. HasBHiCTh CTaOUIBLHOIO MiIKIIOYEHHS 10 T100aabHOT Mepeki «IHTepHeT» 3 MBHIKICTIO He MeHIe 256 Koit/cek
(pexomenayerses 1 MOiT/cex Ta Oibliie )
1.4. PexoMeHyeThCsI HAsIBHICTh HA KOoMIT toTepi kopuctyBaua USB-mniopra. PexkoMeHyeThCsl HasSBHICTh Ha KOMIT FOTEPi
kopucryBaua USB-mopta, 3emuoro Hocis indopmarii (flash-kaptu i T.).
1.5. PexoMeHy€eThCs HASIBHICTD TIPHHTEPA IS IPYKY TUIATIKHUX TOKYMEHTIB, TIO0YI0BaHUX 3BiTiB.

2. PernamenTHi po0otH, 110 3/iiicHioroThest bankom npu Hapanui Kiienty noctyny B cucremy « IHTEPHET-BAHK
«iCON business»:

2.1. Hampasnennss Kiienty SMS-NOBiIOMIICHHS 3 MOCHIAHHSAM Miclie3Haxo/pkeHHs: CUCTEeMHU Ta MapolieM MepIIoro
BXOJ1y Ha HOMepH TenedoHiB, 10 BKa3aHi y 3asBax 3rigHo 3 Jlomatkom Ned 1o YHiBepcaabHOrO IOrOBOPY™.

2.2. HajaHHs noKyMeHTamii I0 BUKOPHCTaHHIO CHCTEMH B €IEKTPOHHOMY 200 MarepoBOMY BUIJISAI.

2.3. OzHatiomiieHHs1 3 MOXKITHBOCTAMU CricteMu criBpoOiTHHKIB KitieHTa.

2.4 Koncysnpratii mmo Tenegony.

3. PernamenTHI po0OOTH, 1110 BUKOHYIOTBCS TIpH cynpoBoukeHi poootu cuctemu «IHTEPHET-BAHK «icON business»:
3.1. TlonoBnenns Bepcii Cucremu

3.2. ®ikcarist IOMUIOK Ta 3ayBa>KEHb.

3.3. Koncynpraii mo tenedony.

* VHIBEPCA/IbHIW OTOBIP KOMITIIEKCHOIO GaHKIBCLKOrO OOCITYrOBYBAHHS HOPUANYHUX OCIB, QIBNYHMX OCI6 — IIAMPUEMUIB, QI3NYHMX OCI6, SKI 3aNMaloTbCa
HE3a/IEKHOI MPOPECHiHO AisibHICTIO AT «AKB «KOHKOPL»
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IncTpykraxk 3 6e3nexu 30epiraHHsl TA BAKOPUCTAHHS TAEMHHX KJIIOYiB €JIeKTPOHHOL
cucreMun «IHTEPHET-BAHK «icON business»

VY Tekcri [HCTpyKTaxKy CKOPOYCHHS BXKHMBAIOTHCSA B TAKOMY 3HAUCHHI:
EII - enexTpoHHMH TmiaHC;
TK - TaemnwMit xi1104;
BK - BigkpuTuii KIrou;

1. KiieHT 3000B’A3aHMII NPU3HAYUTH BiANOBiJaNbHY 0CO0y 3a 30epiranHs Ta BukopucranHs TK
enextponHoi cuctemu «|[HTEPHET-BAHK «icON businessy.
2. BinmnosinaneHi ocobu, mpu3HadyeHi HakazoM/moBipericTio (st @OIT) KitienTa, 3000B's13aHi:

a) CyBOpO JOTPUMYBATHUCS IIPABHII BUKOPHUCTaHH Ta 30epiranns TK 11 yHEMOXKIIMBIICHHS X HECAHKIIIOHOBAHOTO
KOITIIOBAHHS,

6) 36epiratu TK (i 3a HeoOXigHOCTI IX KorIii) Y HepoOoUHii yac y BIacHOMY ceiidi, sikuit Mae OyTH 3aMKHYTHM i
ore4yaTaHuM BiJOUTKOM ii ocobucroi neuaTku (y pa3i HasBHOCTI);

B) 37iHCHIOBaTH cBoedyacHy reHepanito TK y 3B'sI3Ky i3 3aKiHUEHHSIM CTPOKY HOro nii, B 3B’s13Ky 3 THM, 110 TK
MaloTh OOMEXEHHUI CTPOK Jii, IKWil BCTAHOBIIOEThCs TiJ| yac ceptudikamnii BK;

r) B pasi 6iokyBanHst CucteMu HeraiHO 3BepHYyTHCS N0 baHKy (KOHTaKTHI JaHi 3a3HaueHi Ha oQiliifHOMY calTi
banky Ta/abo Ha iHbopMaLiiiHux cTeHgax y npuMilLeHHi BigaineHs EaHKy);

n) B pasi komnpomeranii TK mnpununautn BukopucranHs nporo TK, HerailHo mOBiIOMHUTH Tele)OHOM Ta
€JIEKTPOHHOIO ~ TIOIITOO NpalliBHUKIB baHKy, 110 3/1iHCHIOIOTH CynpoBoKeHHs: CrcTeMu (KOHTAKTHI JaHi 3a3Ha4yeH] Ha
O(biuif/'lHOMy caiiTi banky Ta/abo Ha iHdopMaLiitHux cTeHAax y NpuMilleHHi BianineHs BaHky), HajaaTé baHKy JIMCT 3 MpoXaHHAM
OJIOKyBaTH paxyHKH 10 oTpumanHst HoBoro TK;

3. Knienr 30008's3anuii 3miantu TK y BcTaHOBIEHOMY HOPAIKY A Oyab-IKOr0 poOOYOoro Micus, SKIIo
BiJImoBifanbHa ocoa, sika Mae TK, 3BUIbHAETHCS 3 opraHizauii abo BUKOHYE B Iiii oprasizamii iHIIN (QYHKIIOHAJTBHI
00O0B'SI3KH.

4, KiieHnT 3000B’s13aHuil JOTpUMYyBaTHCsl BUMOT [IpaBuin BHKOpPHCTaHHS, 30epiraHHs HOCIiB  KITFOYOBOI
iHpopmarii npu kopucrysani cucremoro «IHTEPHET-BAHK «icON businessy.
5. KutieHT 30008’ s13aHuM#T 03HAHOMHTH 3 TIONIOXKEHHsIMU JTaHoro [HetpykTaxy Beix KopucryBauis Cucremu

Kiienra ta 3a0e3meunTy HeyXWiIbHE JOTPUMAHHS HOTO BUMOT.
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MMPABHUJIA KOPUCTYBAHHSA KOPIIOPATHUBHOIO IVIATIXKHOIO KAPTKOIO
TA YMOBH OBCJIYI'OBYBAHHSA PAXYHKY, BIAKPUTOI'O B AT «AKB «KOHKOP»

11i IlpaBuiaa KOPHCTYBaHHS KOPHIOPATHBHOO ILIATKHOIO KaPTKOIO Ta YMOBHU 00CIyrOBYBaHHS IOTOYHOTO paxyHKy (Hajani- 1P, PaxyHok),
Binkpuroro B AT «AKB «KOHKOP/» (mamam — «IIpaBunay), BusHauarots ymoBH HamaHHI AT «AKb «KOHKOP/I» mociyr 3 BigkpuTTs Ta
00CITyroByBaHHS BIIIIOBIMHUX PaxXyHKIB IOPHIHYHHM 0co0aM, Bi3HIHMM 0cobaM — MiANPHEMINIM (IPUBATHUM MIAIPHEMISIM), IO HPHEIHAIICS 10
VHiBepcaIbHOr0 J[0roBOpy KOMIUIEKCHOI'O 0aHKiBCBKOTO OOCIIyroBYBaHHS IOPUAMYHUX 0ci0, (i3HYHHX oci6 — migmpuemuiB, ¢ism4yHHX ocib, sKi
3aiiMaloThCs HesanekHO0 mpodeciiinoro misummicrio  AKIIIOHEPHOI'O TOBAPHUCTBA «AKIIOHEPHUI KOMEPLIMHIAI BAHK
«KOHKOP/I» (napmani - « YHiBepcabHHUil OroBip»), BUIIYCKY Ta Buadi koprnopatuBHux [InaThkHUX KapToK, 3iHCHEHHSI orepawniif 3 BAKOPHCTaHHIM
KopropaTuBHUX KapTok Ta BUKOHAHHS PO3paxXyHKIB 3a ONepanisiMi 3 BUKOPHCTaHHAM KopriopaTuBHUX [1naTiXkHUX KapToK 110 PaxyHKYy, 3 ypax yBaHHSIM
yYMOB YHIBEpCaJIbHOrO JOr0BOPY.

1. HNOPSJOK BIAKPUTTS, OBCJIYIOBYBAHHS PAXYHKIB TA BUJAYI KAPTKHA
1.1. bBaHk Ha miJacraBi HaJICKHUM YHHOM HagaHKX KITieHTOM BiIOBiTHO 10 BUMOT YHHHOT'O 3aKOHO/IABCTBa JOKyMEHTIB Bifkpubae Kirienty PaxyH ok
(B monapax CIIIA, eBpo abo rpuBHi), BUllyckae Ta Hajgae ocobucto Jlepxaremo Kaprky 3 ITIH-konom 1o Hei (muisxom BianpaBku SMS-1oBiiOMIICHHS
IiJ1 Yac aKTUBallii KapTKK Ha HOMep MoOuIbHOro Tenedony Jepkaress, Bka3aHuil B 3asBi-AHKETI Ha BUITYCK KOPIIOPATUBHOI IUIATIKHOI KapTKH), Ta
3a0e3neuye 371l CHEHHs Po3paxyHKiB 3a OnepauismMu, IpOoBeIeHUMH 3 BUKOpHCTaHHAM KapTku Ha ymoBax YHiBepcaabHoro foropopy.  IlpeancraBHuk
Jeprkatens mae npaBo otpumat KapTky 3a JoBipeHicTio, 1m0 BuJaHa JlepykaTeaeM Ta IIOCBiJUeHa y BCTAHOBJICHOMY 3aKOHOAABCTBOM MOPSIKY.
V takomy pa3i bank He Hece BIANOBIIANBHOCTI 3a MPOBEICHHs OIepaliil 3 BUKOPUCTAHHAM Takol KapTku, BUAaHOI NPEACTaBHHKY 3a
JIOBIPEHICTIO.
1.2. bawuk 3miiicHioe Bugauy Kaprtku Jlepxatedto, micist mpea’siBJACHHs MacnopTy abo iHIIOro MacropTHOrO JOKYMEHTY, 10 MOCBiI4ye 0co0y.
1.3. Kaprka HamaeTbes bankoM y cTpok, mo He mepeBuurye 7 (ciM) poOouMX IHIB 3 MOMEHTY OTPUMaHHsS BaHKOM 3asiBH-AHKETH Ha BHUITYCK
KOPIOPATHBHOI IIATIKHOI KAPTKH, Tianucanoi KitienToM 3a (opMoro, 3riHo 3 mabioHoM, HaBeaeHuM y Jlomatky Ne8 10 VHiBepcanbHOro J0roBopy,
ane He pasilue oTpuManHs bankom aiiny - BiqmoBiai 3 BIIMITKOIO PO B3STTS paxyHKy Ha OOJIK B KOHTPOJIIOI0YOMY oprasi abo peecrpauii bankom
KOPIHIIS TOBITOMIICHHS 3 BiJMITKOIO IIPO B3STTS PaXyHKY Ha OOJIK B KOHTPOJIIOIOYOMY OpraHi B 3aJIeXKHOCTI, I{0 OTPUMAHO mepiuuM. J[o oTpuMaHHs
baHKOM OZHOr0 3 BUIIE3a3HAYEHUX [OBIJOMIICHD 32 PaxyHKOM 3ifICHIOIOTHCS JIHIIE Oneparil i3 3apaxyBaHHs KOLITIB.
1.4. Tpu orpumanni Kaprku JlepsxaTens MTOBHHEH MPOCTABUTH OCOOMCTHIT MiAKC Ha 3BOPOTHIil cToponi KapTku Ha eMysi juist miamucy. OTpiUMaHH s
Kaprku ninrBepmxyeThes Posnuckoro Jlepxarens mpo oTpuMaHHs MiaTixHoi kapTku. Kaprka HagaeTbes JlepikaTento B aKTHBHOMY CTaHi.
1.5. 3apaxyBaHHs KOIITIB Ha PaXyHku 37ilfiCHIOETBCSA 3 ypaxyBaHHSIM OOMEXEHb, BCTAHOBJICHHX YMHHUM 3aKOHOJABCTBOM YKPAiHH, MPU IbOMY
3apaxyBaHHs Ha PaXyHKH KOIUTIB B iHO3eMHIil BamioTi Ha IiJi, BU3Ha4eHi uMu [IpaBunamu, 31iiicHIOEThCs Ha mifcTaBi 3asB KitieHTIB 3 BkasaHuM B
HUX pO3paxyHKoM BUTpat. KiieHT 37iiicHIOe monoBHeHHs PaxyHKy 3 ypaxyBaHHSM HaCTYITHHX OCOOTHBOCTEHi:
- 3apaxyBaHHs (TIOMOBHEHHs) KOINTIB Ha PaxXyHKH, BIAKPHUTI y rPpUBHI (i3NUHIM 0coOaM — MiANPHEMIISM 3/ CHIOETBCS 32 PaXyHOK FOTIBKOBHX KOIITIB,
1110 BHOCATBCS Uepe3 kacy baHky, 3a paxyHok 6€3roTiBKOBHX KOIITIB IIUISIXOM NepeKasy 3 iHIMX paxyHKiB KiieHTa Ta iHIIMX 0cCi0, 32 paXyHOK KOIITIB,
HAJaHHUX y SKOCTI KPEIUTY, 32 PaXyHOK IPOLIEHTIB, HAPaXOBAaHUX Ha 3aJUIIOK KOWITIB Ha PaxyHKy, a TAKOXK 32 PaXyHOK KOIITIB, epepaxoBaHuX 3
PaxyHKiB iHIIMX (i3MYHUX Ta FOPUIMYHUX OCi0 32 X AOPYUEHHAMH;
- 3apaxyBaHHs (IIOIIOBHEHHS) KOIITIB Ha PaxyHKH, BIIKPUTI B iHO3eMHIii BamoTi (i3MYHUM 0c00aM — MiNPUEMIAM 341HCHIOETBCS 1IUIAXOM IepeKasy
KOIUTIB 3 iHImMX paxyHKiB KilieHTa B iHO3eMHIil BaJIOTi, 32 paXyHOK KOIITIB, HAJJAHUX Y SAKOCTI KPEIMTY, 32 PaXyHOK IPOLCHTIB, HAPAXOBAHUX Ha
3aJIMIIOK KOWTIiB Ha PaxyHKy, 33 paxyHOK TOTiBKOBOi iHO3€MHO{ BaJIIOTH, OTPUMAHO] ISl OIJIATH BUTPAT HA BiAPSIKEHHS, Y CyMi HEBUKOP HCTAHOTO
3aJIHIIKY;
- 3apaxyBaHHs (IIONOBHEHHS) KOWITIB Ha PaxyHKH, BIIKPUTI B TPUBHI IOPUIMYHUM 0c00aM, 3/IHCHIOETHCS IUIAXOM I€peKa3y KOLITIB 3 IMOTOYHHX
paxyHkiB KiienTa Ta iHIIMX 0Ci0, 32 paXyHOK KOLITIB, HAJaHUX Y SIKOCTI KPEAUTY, 3@ PaXyHOK NPOILCHTIB, HAPAXOBAHUX HA 3QJIMILOK KOLITIB Ha
PaxyHKy, 3a paxyHOK FOTiBKOBUX KOIITIB, II[0 BHOCATHCS B yCTAHOBJICHOMY YHHHHM 3aKOHOJABCTBOM YKpaiHH MOPSAKY 10 Kach baHky;
- 3apaxyBaHHs (TIOMOBHEHH:) KOWITIB HAa PaxyHKH, BIIKPUTI B iHO3EMHIN BaJIOTI I0PUANYHUM 0c00aM, 3/1IHICHIOETHCS IUISIXOM IepeKa3y KOIITIB 3 1X
MOTOYHHUX PAXyHKIB, 33 pAXYHOK KOIITIB, HaJaHUX Y SIKOCTi KPEAUTY, 3@ paXyHOK IIPOLIEHTIB, HAPAXOBAHHX HAa 3aJIMIIOK KOIITiB Ha PaxyHKy, 3a paxyHOK
TOTIBKOBOI iHO3€MHOI BAJIFOTH, OTPUMAHOI JUIS OIIATH BUTPAT HA BiIPSKECHHS, Y CyMi HeBUKOPUCTAHOTO 3AJIMIIKY.
1.6. 3apaxyBaHHs KOIITIB Ha PaxyHOK 3IiiCHIOETHCS BUKIIFOYHO Y BamioTi PaxyHKy.
1.7. Hepxateni Kaptok MOXyTh 3aiiiCHIOBaTH onepalii 3 6e3roTiBKOBOI OIUIATH BapTOCTI TOBAPIB, POOIT, MOCIYT Ta OAEPKYBATH I'OTIBKOBI KOIUTH B
TaKMX BUMAAKaX:
- OJICp’)KaHHS FOTIBKOBMX KOLITIB B TPUBHI 11 311 CHEHHS PO3PAaXYHKIB, [TOB'I3aHUX 13 BUPOOHWYMMH (rocrnogapcbkumu) notpedbamu Kiienra, y Tomy
YHCTI IS OIVIATH BUTPAT HA BiAPA/KCHHS B MeXaxX YKpaiHH, 3 ypaxyBaHHSIM 0OMeKeHb, BCTAHOBICHUX HOPMATHBHO — NpaBoBUMH akTamMu HBY
- 311HCHEHHS PO3PaXyHKiB y O€3roTiBKOBii (opMi B I'pHBHI, HOB'SI3aHUX i3 TOCIONAPCHKOIO AisibHICTIO KilieHTa, BUTpaTaMu HpeacTaBHULbKOTO
XapaKTepy Ta BUTpaTaMH Ha BiIPSIKECHHS B MeKax Y KpaiHu;
- OJICP)KaHHS FOTIBKOBUX KOILTIB B IHO3EMHIH BaJIOTI 32 MeXaMH YKpaiHH A1 OIUIATH BUTPAT HA BIPSAIKCHHS;
- 37l CHEHHS PO3PaxyHKiB y 0€3roTiBKOBii (hopMi B iHO3eMHIl BamOTI 3a MexxaMu YKpaiHu, SKi OB'S3aHi 3 BATPATaAMH Ha BIIPAIKEHHS Ta BUTPATaMU
IIPEICTaBHUIBKOTO XapaKTepy, OIIATOI0 eKCILTyaTalliifHUX BUTPAT, IOB'SI3aHUX 3 yTPUMAHHAM IOBITPSIHAX, MOPCHKUX, aBTOTPAHCIOPTHHUX 3aC001B Ta
X nepeOyBaHHAM 32 ME&KaMU YKpaiHH, BiMOBITHO 10 YMOB HOPMaTUBHO MPABOBUX aKTiB YKpaiHH.
1.8. Kouirn, cniucani 3 Paxynky Kiienra - opuauyaHoi ocodu mif yac 371l CHeHHs onepailiil, Bu3HaueHuX y i. 1.7. mux I1paBuil, BBaXKaroThCsl BUIAHUMH
FOPUANYHOI0 0c00010 mif 3BiT lepkaTento. BUKOpHCTaHHS TaKMX KOIITIB Mae OyTH MiATBEPPKEHE BiAMOBIIHMMH JOKyMeHTaMu. KOHTpOJIb 32 pyXoM
1 IIbOBUM BUKOPUCTAHHAM KOWITIiB 3a PaxyHkom, 3xailicHioeTbest Kiientom. bank mae npaBo ButpeOyBaty, a KitieHT (0co0a, npencraBuuk Kiienra)
3000B's13aHUI HAJATH JOKYMEHTH 1 BIZIOMOCTI B BHM3HAueHi TepMiHM, HEOOXimHi Ans 3aiicHeHHs ineHTH(ikauii Ta/ado Bepudikauii, aHami3zy Ta
BUSBJICHHS (piHAHCOBUX Omepallii, o MiUIAraTs (JiHAHCOBOMY MOHITOPHHTY, Ta iHIII MepeadayeHi 3aKOHOAABCTBOM JOKYMEHTH Ta BiJIOMOCTI, K1
BuUTpeOye BaHK 3 METOI0 BHKOHAHHS BHMOI 3aKOHOIABCTBA, SKE PEryjlo€ BiTHOCHHM Yy cdepi 3amobiraHHs jeramizauii (BIIMMBaHHIO) NOXOIIB,
oIepKaHUX 3I0YMHHHUM HIIIXOM, (iHAHCYBAaHHIO TEpOPH3MY Ta (PiHAHCYBAHHIO PO3MOBCIODKEHHS 30poi MacoBOro 3HUINECHHS. Y pasi He HaJaHHA
KiieHTOM HEeOOXiTHMX JOKYMEHTIB 4M BiJOMOCTEH, mependadeHnx YMHHUM 3aKOHOJaBCTBOM, baHK Mo)ke BUKOPHCTATH MpaBO BigMoBH KitieHTY B
00CITyroByBaHHi.
1.9. Pexum ¢yukuionyBanHsS PaxyHky Ta BuUKopHCTaHHS KapTok perymoroThcss HODMAaMH YHHHOTO 3aKOHOIAaBCTBA YKpaiHH, B TOMY YHCI,
HOpPMaTHUBHO-IIPaBOBMMH akTamu HarionansHoro banky Ykpainu, mpaBuiamu BinoiaHoi [InatikHol cuctemu, uMu [IpaBuiamu Ta YHiBepcaaIbHUM
JIOTOBOPOM.
1.10. Komrru 3 PaxyHKy HE MOXYTh OyTH BHKOpPHCTaHi 3a JomomMoror KapTku mns omepkaHHs 3apoOiTHOI IUIaTH, iHIIMX BUILIAT COLIAJIbBHOTO
XapakTepy, a TAKOX JUIS 301HCHEHHs pO3PaXyHKiB 32 30BHIIIHBOTOPT OBEIBHUMU JOTOBOPAMH (KOHTPAKTAMM).
1.11. 3pnificHeHHs iHO3eMHMX IHBECTHIIH B YKpaiHy Ta iHBECTHIIIH pe3UICHTIB 3a ii MeXi 3 BAKOPHCTaHHIM KOPIOpaTHBHOI KapTku, 3a00poHs€ThCS.
1.12. Bukopuctanss KapTku 3 MeTO, 10 HE BiIIOBiIa€ YUHHOMY 3aKOHOIABCTBY YKpalHU, B TOMY YHMCIIi 3 METOIO OIJIATH BapTOCTi TOBapiB abo
MOCIyT, O0Ir AKUX 3a00pPOHEHO UYMHHHUM 3aKOHOJABCTBOM YKpaiHH, 3a00poHS€ThCS. Y BHIAIKy BHSBICHHA baHkoM ()akTy HE3aKOHHOIO 4H
HECaHKIIOHOBAHOTO BUKOpHCTaHH KapTku, a Takoxx mopymrenHs KitieHToM yMOB YHIBepcalnbHOro 10roBopy, bank 3ammmiae 3a co60ro paBo HaJaHHS
iHdopMarii 10 IPaBOOXOPOHHHX OPraHiB 3riJHO 3 BCTAHOBIEHUM YHHHHM 3aKOHOAABCTBOM YKpaiHH NMOPAAKOM. 3a00pOHSETHCS BUKOPHCTOBYBATH
KapTky B IpOTH3aKOHHUX LJISX, B TOMY YMCII Ul PUAOAaHHS TOBApiB YM MOCIYT, IO 3a00pOHEH] 3aKOHOJABCTBOM KpAiHH, B SKii 3/1iiiC HIOEThCS
Omepariist 3 BukopructanHsM KapTku. YV pasi npoBemeHHS CyMHIBHUX OIlepalliif 3a JOIOMOT0I0 KapTKOBOTO PaxyHKY, baHK Mo)ke BUKOPHUCTOBYBATH
MpaBO 3yIHUHEHHs (DiHAHCOBHX OIEpalliil Y BiIMOBIIHOCTI 1O BUMOT YHHHOI'0 3aKOHO/IABCTBA Y cdepi (hiHaHCOBOrO MOHITOPHHTY.
1.13. Omepauis 3 OTpUMaHHs TOTIBKOBHUX KOILITIB Yepe3 baHKoMar 3/iliCHIOEThCS 32 YMOBH IpaBHJIbHOTO Habopy Jlepxarenem ioro I1TH-koxy Ha
kiaBiaTypi bankomary. OngHodacHo 3 Buadero roriBku bankomar noseprae Jlepikaremo Kaptky Ta pozapykoBye Uek bankomara Ha HOro BUMOTY.
1.14. 3amuumiku KowTiB Ha PaxyHKy, HE BUKOPHCTaHI 3a NMpU3HAYCHHSIM JlepkaTelasiMi, MOXYTh OyTH NMOBEPHEHI Ha paxyHOK, 3 SKOTO BOHH OyJl
nepepaxoBaHi, a0o Ha iHmmi paxyHok KiienTa 3a 3asBoro Kiienra.



1.15. 3pilicaenns Asropu3anii Onepanii 3 Bukopucranuam Kaprkw, ininiiioBanoi lepxatenem, He 03Hadae, mo Taka Onepanist Oy e 000B’s13K0BO
oopmiieHa.

ITicist ABropusanii xomTy Ha Paxynky Giokyrotscst bankom Ha cymy Omepanii Ta komiciiiHoi BuHaroponu barnky. B pasi HeoTpuMaHHS
bankom Bix ITnatikHoi cHcTeMy BUMOTH Ha ClIHCaHHs KomTiB 3 PaxyHKy 3a BigmosinHoto Omnepariiero, Ha 3/1ifiCHEHHS K 0i KOIITH Ha PaxyHKy Oy
3a010K0BaHi micist ABTopu3auii, mpotsroM 30 (TpUALSTH) KaJCHIAPHUX IHIB 3 JaTH ABTOpH3alii KOITH Ha PaxyHKy po30JIOKOBYIOTBCS;

1.16. Cyma xomwrTiB, mo Oyia 3a0iokoBaHa B pe3yibTaTi ABTOpH3allii, MOXe BiIpI3HATHCS Bi CyMH KOIWITIB 3a BimoBinHowo Omepamniero,
iHinidoBaHor JlepkaTtesneM, y BIAMOBIAHOCTI 3 mpaBuiamMu BixnoBinHoi [TnaTikHOT cucteMu;
1.17. Omnepanis, mo 3xificHioeTses B TopriBensHo — cepBHCHiN Mepexi (Hagani ~TCM), moxe Oytu odopmiieHa 6e3 ABTOpH3aii.
1.18. Pozpaxynku 3a OnepanisMy 3 BAKOPACTaHHIM KapTky, BUKOHAaHUMU Ha TepUTOPil YKpaiHu, 31iHCHIOIOTECS B TPHBHI.
1.19. TIlpoueHTH Ha 3aJMIIOK KOIITIB Ha PaXyHKY HapaXOBYIOThCS 32 KOXKHUIT IeHb (PaKTHYHOT O 3HAXOKECHHS KOIITIB Ha PaxyHKy, IOUYHHAIOYH 3 JHS,
HACTYITHOTO 3a JHeM (haKTHYHOrO 3apaxyBaHHs KOLITIB Ha PaxyHOK, Ta 1O JieHb, 1[0 Iepeye CIUCAHHIO KOIITIB 3 PaXyHKY BKIIIOYHO, 32CTOCOBYIOUH
pH 1boMy MeToJ «daxt/akT» (pakTUUHA KiTBKICTh AHIB Y pO3paxyHKOBOMY Iiepiodi Ta poui). BumaTta ta HapaxyBaHHS IPOLEHTIB Ha 3 aJIMIIOK
xowTiB Ha PaxyHKy 3a BiIIOBIAHMI pO3paxyHKOBUI Iepiof] 3AIHCHIOETHCS B IIEPENOCTaHHIl pOOOYHIl IeHb BiNIIOBIJHOrO PO3PaxyHKOBOIO Mepiozy,
SIKHH JTOPIBHIOE KaJICHIApPHOMY Micsio. Po3paxyHKoBHIl Hepiof MOYMHAETHCS 3 OCTAHHBOrO POOOYOro JIHS HONEPEIHHOr0 KaJICHAAPHOIO MICAI s, Ta
3aKiHYy€THCS IEPEIOCTAHHIM POOOYHMM JHEM [TOTOYHOI'0 KAJICHAAPHOTO MiCsILs.
1.20. Po3mip NpOLEHTHOI CTaBKH, 3a SKOK HApPaxXOBYIOThCS NPOLEGHTH HA 3alMIIOK KOWTiB Ha PaxyHKy, MOXe 3MIHIOBATHCh B IOPSAKY,
nependaueHOMy YHIBepcaabHUM JOTOBOPOM.

1.21. PexBisutu 1151 6e3roTiBKOBHX 3apaxyBaHb Ha IOTOYHKM paxyHOK 3 BukoprcTandsm [1K po3milyiorses Ha odiuilinomy caiiti banky Ta/abo

Ha iHopMaUiliH1X cTeHAaX Yy NpuMilLeHHi BiaaineHb baHky.

1.22. V Bunaaxax, nependaueHuX HOPMaTUBHO-TIPaBOBUMH akTamu HamioHanbHoro 6anky Ykpainu, HoMmep PaxyHky Moxe OyTu 3MiHeHO BankoM.
CTOpOHHU MOTOUIINCE, IO Y BUMAAKY 3MiHH PaxyHKy 3MiHH 10 3asBH NpO NPHETHAHHS 0 YHIBepCaJbHOIO JOrOBOPY IPH BiIKPUTTI HOTOYHOrO
PaxyHKy 3 BUIyCKOM KOPIOPAaTHBHUX IUIATDKHUX KapTOK He ykinaxaeTbes. [1po 3miny Paxynky Bauk noBinomise KnienTta He misHime Hix 3a 7 (cim)
KaJICHJIapHUX JIHIB 710 BBEICHHS [[MX 3MiH B JIit0, OY/Ib-SIKUM 3 HACTYIHUX CIIOc00iB (Ha Bubip baHky):

®  LUIAXOM po3MimieHHs iHdopMauii npo Taki 3MiHK Ha iHdOpManiiHuX cTeHaax Y MPUMiLLeHHi BiadineHb Bauky,

. LUIIXOM PO3MillleHHs iH(opManii mpo Taki 3MiHM Ha odiuiliHoMy caiiti banky B Mepexi IHTepHer,

. IHIIUM NPUHHATHAM U1 BaHky crioco6om.

KunieHT nopydae banky BinnpaButH, 3ac00aMu €lIEeKTPOHHOIO 3B’5I3KY B 3aXHILEHOMY BUTIISI, TOBITOMIICHHS PO BiIKPUTTs HoBoro Paxynky Kiienra
JI0 KOHTPOITIOIOYOT0 OpraHy MPOTATOM CTPOKY, BH3HAYEHOTO 3aKOHOIABCTBOM YKpaiHH.

1.23. Jlns 3nificHeHHs 10JaTKOBOTO 3aXKHCTY ONepalliif Mo miaTixHUX kapTkax Jepxateni B Mepexi [nteprer, bank Hanae nocinyru 3D Secure. ITig
nociayroo 3D Secure posymieTbesi HajacuiaHHS baHkoMm JlepxaTelo KapTH Ha HOMEp HOro MoOiNBHOTO Tene(oHy OJHOPA30BOrO KOAY, KMl
HeoOXiJIHO 3a3aHauuTH (BBECTH) MPH BUKOPUCTAHHI IIATIKHOI KapTH JUIs PO3paxyHKy B Mepexi InTpener. [lo mocmyru 3D Secure aBTOMaTHuHO
MiAKITIOYA0ThCs BCi MIaTikHI KapTku Bigkputi micas 08.07.2018 p., Ta mumatixHi kapTky, BiakpuTi 1o 08.07.2018 p., 10 AKHMX MiAKIIOYHO MOCIYTY
SMS-indopmep (cepsic SMS-banking). {oxarkoBoi 3roau abo 3anuTy Ha oTpumManss nociayru 3D Secure Bix {epxarens a6o KiieHta He BUMaraetbest.

2. YMOBHU BUHUKHEHHS TA IOTAIIEHHSA 3ABOPITOBAHOCTI 3A HECAHKIIIOHOBAHHUM OBEPAPA®TOM
2.1. Tlpu BunukHeHHi HecankuioHoBanoro osepapadry bank 6e3 momepemxenHs Knienta npusynunse sapificnenns Kitientom/[lepixaTtenem
onepauiii 3a Paxynkom (kpiMm onepauiii 3 nonoBHeHHs Paxynky Kiientom), no moramenns KiienTom 3aboproBanocti 3a HecaHkuioHoBaHMM
oBeppadToM Ta HapaxoBaHOT KOMICIi/IIaTh 3a HOro CynpoBO/DKEHHS B IOBHOMY 00CA31.
2.2. 3aboprosanicts Kiienta nepen barnkom mo HecankiiionoBanomy oBepapadTy moBHHHA OyTH MOrauieHa a0 3aKiH4eHHs 0aHKIBCHKOrO JIHS, B
SIKOMY BiH BUHMK Ta OOJIIKOBYEThCS Ha paxyHKY «IIpocTpoueHoi 3a60proBaHoCTi».
2.3. Tloramenns 3aboproBaHocti 3a HecaHkuioHoBaHHM oOBepApad)TOM 3aifiCHIOETBCS Micis 3apaXyBaHHs KOWITiB Ha PaxyHok y po3mipi
3abopropanocTi 3a HecaHkiiioHOBaHUM 0OBepApad)TOM Ta HapaXxoOBaHOI KOMICil 3a HOro CyNpoBOKEHHS.
2.4. KiienT 30608 s3anuii crimauyBati banky Komicito Ta/a6o miaty 3a cynpoBopkeHHs HecaukiionoBanoro oBepapadty y po3mipi, 3a3Ha4eHOMY
B Tapudax. Komicist Ta/abo niara 3a cynpoBomxeHHs HecankiioHoBaHoOro oBepapadgTy po3paxoByeThCs BUXOAAYHM 13 cyMH HecaHKIioHOBaH oro
oBepapadry o PaxyHKy Ha KiHEIlb KOXKHOI'0 JIHs IPOTAroM (akTHYHOrO CTPOKy icHyBaHHs HecaHnkiiioHoBanoro osepzapadty (3 1Hs, y sKoMy OyIo
3/iliCHeHO nepeBHIeHHs cyMH JloCTyITHOro 3aIUIIKy 0 JHs, Y skoMy OyJIa 3ailicHeHa ciuiata 3abopropanocti 3a HecankitionoBaHuM oBepapadTom
B IIOBHOMY 00Cs3i Ta KOMicii 3a 10ro cynpoBODKEHHS ).

3. IPABUWJIA KOPUCTYBAHHS KAPTKOIO TA HAJAHHS BUITUCOK
3.1. J[lepxatens 3000B'si3anuii HagiiiHo 36epiratu Kaprky, I[1IH-kon, CVV2/CVC2, ixun pexsisutu Kaptku Ta iHmi 3acobu, sIKi Aar0Th 3MOry
kopuctyBatucs KapTkoro.
3.2. IlIH-xox € inauBigyansauM a7t KoxHOT KapTku Ta Bimomuit mume Jlepsxareno Kaprku. 3abopouserscs wasuatu [1IH-kox Tpetim ocobam Ta
3anucyBaTu Horo Ha Kaprui abo Ha Oyzab-uoMmy, 1110 30epiraeTses pasom 3 Kaprkoro. [TTH-kox HeoOxinHo 3anam’statu. B pasi Brpatu [1IH-koxy, ioro
MOKHA MEPEBUITYCTUTH. 32 HAIBHOCTI TeXHIYHOI MOXKmBocCTi, [lepxaresns Kaptku Mmoxe camoctiiino 3Minut [1IH-kox B 6aHKOMATI.
3.3.  Kaprka moBuHHA 30epiratucsi OKPEMO Bi MPHCTPOIB Ta MPEAMETIB, [isl SIKHX MOXE IMPU3BECTH IO PO3MArHideHHs MarHiTHoi cmyrun Kaprtku
(JKepeIt eneKTPOMAarHiTHOrO BUIIPOMIHIOBAaHHS: MOOUIBHUX TenedoHiB, TENEBi30piB, MOHITOPIB, MATHITIB, TOILIO).
3.4. Jlepxartenb Mae npaBo Ha3uBaTH HoMep KapTku BUKIIOUHO 0cobam, 110 odopMiIoTs Onepanito 3 BAKOPUCTaHHAM KapTku, Ta npaiiBHUKaM
KoHTakT LieHTpy Bauky npu 3BepHeHHI 3 muTaHb poBenenHs Omepariiii 3a PaxyHkom Ta s moBigomierns npo Brpary Kaprtku.
3.5. Kopucrysatucsa Kaptkoro mae npao snuiue ii JIepxxatens. 3a0opoHserses nepenaBatu Kaprky Tpetim ocobaM, 3a BUHATKOM npauiBHuKiB TCM
JUIs HasteskHoro odopmiuenus Humu Onepartii 3 BukopucranHsaM Kaprku.
3.6. IIpum Bukopucranni KapTku ans oraté BapTocTi TOBapiB, podit i mociyr, JlepskaTens 30008’ s3aHuii He BUIycKkati KapTky 3 moJist 30py i nepen
nianucanam Criny a6o Yeky [InaTikHOro TepMiHaity, mepeBipuTH MPAaBUIIbHICTh BKa3aHOI Y HbOMY CYMHM, BaJIOTH Ta JaTu 31ilicHeHHs Omepartii.
Hignucannsam Cniny abo Yeky Ilnarixaoro tepminany JlepskaTens BU3HA€ MPAaBHIBbHICTD 3a3HAYECHOI Y HBOMY CYMH, BJIIOTH Ta JATH 3[1HCHEHHS
Onepariii.
3.7.  Jepxartenp Kaptku 30008’ s13anuii 30epiratn Yeku [Tnatixuoro Tepminany i Ciinu, mo miaTBepmxyoTh GakT 3aificHenHs HuM Omepaii 3
BHUKOpUCTaHHAM KapTku, U1 3BipkH iH(dopMallii, 10 MICTUTBCS B HUX, 3 iH(OpMaIi€ro, 0 MicTUThCA y Bunmcii.
3.8. HeoOxinnictb BBenenHs lepxarenem [1TH-koqy BU3HAYa€ThCs MPaBUIIaMK BiAMOBiAHOT [InaTiKHOT cHCTEMH.
3.9.  Sxmo Jepxarens BBiB [IIH-koq npu 3aificnenni Onepauii, To mignucanHs Yeky IInaTikHOro TepMiHaida HE BUMAaraeTbes, SKIIO iHIIE HE
nependaueHe MpaBuIaMu BiamoBigHoi [InaTixHoi cucteMu.
3.10. TIpauiBauku TCM, mo npuitmatots KapTku 1uis onati ToBapis/ poOiT/ mociyr, MaloTh paBo Bumarati Bia Jlepskatens KapTku mpen siBleHHs
JIOKyMEHTY, 110 TTOocBidye oco0y Jlepxatens 3 MeToro inentudikarii ta Bepudikarii iforo sik 3akonHoro lepxartens Kaprku.
3.11. TIpu mpoBenenHi [lepxarenem onepaii 3 OTpHMaHHS FOTIBKH B Kacax banky a0o iHImmx 6aHKIB 000B’SI3K0BOI0 YMOBOIO TpoBeeHHs Oneparii
€ IIpe/t’IBJICHHS. HUM TacriopTy abo 1HIIOro JOKYMEHTa, 0 MOCBiquye 0c0o0y.
3.12. TIpu npoBenenHi [lepxxaTenem onepaii 3 Bugadi komtis 4epes [InaTixuuil Tepminan B kaci banky a0o iHmoro 0aHky Jlep:kaTeio BUTAEThCS
Yek [TnarixHoro tepminany. Jlepxarenb CTaBUTH CBili MIAMUC Ha BKA3aHOMY JIOKYMEHTI IicJIsl 3BIPKU CyMH, 1110 OyJia 3HsTA.
3.13. Jepxatenb KapTku Moxke OTpUMaTtH TOTiBKY 3a monmoMoror baHkomatiB banky a0o iHmmMX OaHKIB, Ha mMaHemi, KOPIMyci abo eKpaHi SKUX
po3mimenuii tororun ITnaTikHoi cuctemu, Bkazanoi Ha Kaprii.
3.14. TlincraBoto nis 3ailicHenHs Onepauii 3 BUaavi roTiBku 3 BUKopuctanHsaM Kaprku uepes bankomar € BBenenns [1TH -kony.
3.15. V¥ Bunaaky 3-pazoBoro mocrmiie HeBipHoro BBeneHHs [ITH-kony - Kaprka Onokyerbes. Po36iokyBanns Kaprtku 3aiiicHI0eThest BaHkoM micns
3BepHeHHs [Jlepxkatens 10 KOHTakT LleHTpy Banky momo pos6iokyBanHs KapTku Ta yCIIIIHOTO MPOXOUKEHHS HMPOLEAYPH ideHTHdikamil Ta
Bepudikarii.
3.16. Y bankoMaTax BCTaHOBIIEHE OOMEXKEHHS 4acy AJisl TOro, oo 3abpatu roriBkosi komtu ta Kaprky (20-30 cexynn) micns ix Bugaui bankomaTom.
ITics 3akiHuenHs nporo yacy Kaprka ta/abo ToTiBKOBI KOIITH MOXKYTh OyTH 3aTpuMaHi bankomatoM. ¥V BHmaaxy, sxmo Kiienty crano Bigomo, 1o
3aTpUMaHi FOTiBKOBI KomTi Oyiu crmcani 3 Paxynky, Kiienty HeoOxinHO 3BepHyTHCS 10 BaHKy 3 MeTo0 0(popMIIeHHS BiIIIOBIAHOI IpeTeH3ii.



3.17. 3 nuranp nosepHeHHs Kaptku, Buinydenoi bankomatom banky, [lepxkaTens NOBHHEH 3BepHYTHCh 10 banky. YV pasi 3arpumanus Kaprku
bankxomarom iHmoro 6aHky, Jlepkarens 3BepTacThes 3a TenedoHamu, sIKi BKaszaHi Ha baHkomati Ta mo BaHky 3a odopMIIeHHSM BiIIIOBiTHOrO
KJIOIOTAHHSL.
3.18. Ilpu mpoBemeHHi omepariil 3 BukopucraHHsM KapTku mo ommati ToBapis/pobit/mociyr B Mepexi Inteprer, Jlepxatens Kaprkn mosuneH
JIOTPUMYBATHCh HACTYITHHX 3aXOJ(iB Oe3IIeKH:
- OyTH yBa)XHHM IIpY BBeIEeHHI pekBi3uTiB KapTku Ta B skonHOMY pasi He BBoguTH ITTH-Kk0x 10 HeT;
- repe] 31 CHEHHSIM OILIATH IIePECBIIYUTHUCS, 0 afpeca MoYnHaeThes 3 https://, abo B cTani Gpay3epa IPHCYTHIH 3HAK 3aKPUTOT0 3aMKa;
- He BKa3yBaTH peKBi3uTH KapTku —y BIANOBiNb Ha IMCTU, OTPUMaHI eJIEKTPOHHOIO IOIITO0, 200 3a TeledoHOoM;
- KOPHCTYBATHCSI IIPUCTPOSIMH 3 JIIIIEH31HHUM IIPOrpaMHHM 32031 eI CHHSIM.
3.19. Bank Ha Bumory Kiienra popmye Ta 6e3komrosHo Hagae Kiienty momicsuny Bunncky 3a nonepenHiii xanennapuuii Micsips. KnieHT otpumye
momicsuny Bumucky crioco6om, 3a3Ha4eHUM B 3asBi BcTaHOBIIEHOI bankoM dopmu mozno Binkputts Paxynky 3 Bunmyckom Kaprok. Heoneprxanus un
HecBOeJacHe ofiepkaHHs Bunucku He 3BinbHse KitieHTa By BUKOHAHHS 3000B’513aHb 32 YHIBEpCaJIbHUM JOTOBOPOM.
3.20. 3a Bumororo Kiienrta bank Hagae nmo3aueprosi Bunmcku 3 oruiaroro 3rigno 3 Tapudamu banky.
3.21. ko Kiient mae 3amepeuenns mono Omnepauiii mo PaxyHKy, BiH Mae mpaBoO 3BEpHYTHUCh 10 BaHKy i3 HpeTeH3i€r 3riHO 3 yMOBaMH
VHiBepcaIbHOro J0roBopy.
4. BTPATA KAPTKU TA BCTAHOBJIEHHSI BUTPATHUX JIIMITIB 3A KAPTKOIO

4.1. VY pa3i BusBienns Kiientom ago /lep:karesieM BTpaTn a00 He3aKOHHOr0 BUKopHcTaHHs KapTku 4n 06IpyHTOBaHOI Mil03pH HACTAHHS
IHMX 00cTaBHH a00 micias OTPUMaHHA Sms-NoBigomiieHHs npo omepauii mo Kaprui, saki Kaient/Jdep:xkarean He 3ailicHioBaB, Heraiino
3BepHYTHCS 10 Banky s 6.10KkyBaHHs noaaabmux onepauiii 3a Kaprkoio (Paxynkom) :

- 3a rentedpooM banky (uinono6080) (050) (068) (056) 734-50-05;

- MUCBMOBO 3a mignucoM Kiienra/YnosHoBaxxenoi ocoou Kiienta/Jlepxatens kapTku He mi3Hinre 24-0X FOIUH 3 MOMEHTY YCHOT'O MOBiJOMJICHHS,
LIUIIXOM OCOOMCTOrO MOJaHHs MoBigoMiIeHHs 10 banky. IlncsMoBe MOBiJOMIICHHS MOBHHHE MICTUTH A€TalbHI 0OCTaBHHH BTPATH KapTKH Ta BiIOMI
Kurienty/[Iepxareinto o6cTaBUHY ii He3aKOHHOT0 BUKoprcTanHs. [11a6on 3asBu HaBenenuii y Jlogatky Ne 9.2, 1o naHoro YHiBepcaibHOro A0r0BOpY.
4.2. Ilpu mepenaui ycHoro noBimomieHHs mpo Brpary Kaprtku [lepkarens/YmoBHoBakeHa ocoba KitieHTa HMOBHHEH NOBIZOMHTH ONEpaTopy
iHdopMaliiro, sika OJHO3HAYHO J103BOJISE iieHTH]IKYBaTH Ta BepudikyBaTu Jepixares.

4.3. KiieHT Hece MOBHY BiAnoBizanpHicTh 3a Bei Onepaliii, 3/1ificHeHi 3 BUKOPHCTaHHIM BTpaueHuX KapTok, y pasi HemoBigomiieHHs BaHky mpo
(dakr Brpatn, BHacmizok doro bank He mocraBuB Kaptku mo Crom-crimcky Ta a0 4acy nosizomuiennsi Jlep:kareiaem/Kiienrom Banky mpo
HeCaHKIiOHOBAHY IIATIZKHY onepanir, BTPaTy, KPaaixKy KapTKH, 3 yPaXyBaHHAM 4acy Ha nposeJleHHs1 BankoM Bcix HeoOXiqHux il nis
OsoxkyBanHs Kaprku.

4.4. 3 meroro Ge3nekH MPOBEICHHS PO3PaxyHKiB 3 BUKopucTaHHsM Kaptkn baHk Mae mpaBo BCTaHOBIIOBATH BUTpaTHI TiMIiTH, SIKi pErIaMeHTYIOTh
MaKcuManbHHiT po3Mip Omneparii Ta Kinbkicte Onepaiii 3a neBHMi nepio yacy B 3aexHocTi Bijg Tuny Onepauii Ta Tuny KapTku. bank o3Haiiomimoe
KuienTa 3 gitounmu ButpatHnmu nimvitamu nepes npuegHansam KitienTa 10 YHiBepcanbHOro 10roBopy IUISXOM PO3MIILEHHS BiANOBIHOI iH(popMartii
Ha odiuilinomy caiiti Banky www.concord.ua ta/abo Ha iHQopMariiiHuX creHgax y npumimenHi Bimginenns Banky. Bank mae mpaBo B
OJIHOCTOPOHHBOMY MOPSIKY 3MiHIOBaTH BurtpaTHi gimiTi. AkTyansHi BurpatHi nimitn Bank posmimtye Ha odiniitnomy caiiti banky www.concord.ua
Ta/abo Ha iHOpMaLiHHNX cTeHaax y npuMilieHHi Binninenns banky.

45. 3 meroro koHTpoio BUTpat 3a KapTkoro KiieHT Mae mpaBo iHILiI0BaTH BCTAHOBJICHHS MEpCcoHanbHOro Butparnoro mimiry mo Kaprui. s
1boro KiTieHT MOBHHEH 3BEPHYTHCH i3 BiIIOBIIHOI MHCbMOBOIO 3as1Boi0 10 baHky, oOpaBum OaxaHuil po3Mip HepcoHanbHOro ButpatHoro mimity.
[la6non 3asiBu HaBenenuil y Jlonatky Ne9.1 10 naHoro YHiBepcaabHOTro 10roBopy

4.6. KiieHT Mae mpaBoO MPU3YNUHATH Aif0 BUTpaTHHX mimiTiB, BcTaHOBieHHX BakoM. {s mporo KiieHT HOBHHEH 3BEPHYTHCH 3 BIAMOBIIHUM
3anuToM 10 baHky, B uboMy pa3i KiieHT Hece NMOBHY BiANOBiJadbHICTh 3a MOXJIMBI BTpaTH KOWITIB Ha PaxyHKy, 3a BCiMa HECaHKLiIOHOBaH MMHU
omepalismu, 31iiCHEHUMH 3 BUKOPHCTaHHSAM KapTKH JlepxaTenem.

4.7. Jlepxarenb KapTku Mae mpaBo 3BepHyTHcs 10 Kontakr LleHTpy 3 meroro 3minu ButparHoro mimity. Ha miacraBi npoenenoi ineHTudikanii
JHepxatens kaptku yepe3 Konrtakrt Llentp, bank BctaHOoB0€ 3anutyBanuii Jlepxarenem Burpathuii nimit mo Kaprui.

5. HAJAHHSA NOCJYT «SMS-ingopmep» (cepsic SMS-banking)
5.1. Jmst orpumanus mocityru SMS-indopmep (cepic SMS-banking) Kuient/depxatens/YoBrHoBaxeni ocoou Kitienra (mamani - KopucrtyBau
MOCJIyT'H) TOBMHEH MaTH 3aci0 MOOLIBHOrO 3B’A3KY, MIAKIIOYEHHUH 10 MOCIYT MOOUIBHOTrO 3B’ 3Ky OJHOIO i3 OrepaTopiB YKpaiHu, SKuil miATpUMye
cepBic SMS-noBigoMIIeHb Ta/ab0 Ma€ MOXJIMBICTh OTPUMYBATH IIOBIJOMJICHHS 3a 0roMoror Meccenmkepy Viber .
5.2. IligkmodeHHs/BiOKIOYeH s 10/Bix mocayr «SMS-inpopmep» 3ailicHIOEThCs Ha miAcTaBi BixnoBigHoi 3asBu Kiienta 3rigno Jlomarky Ne2 mo
JIAHOTO YHIBEpCaIbHOr0 A0roBopy Ta TUpHQikyeThes 3rinno 3 Tapudamu banky.
5.3. Haxcunanus inpopmanii bankom BinOyBaeThCs BIAKPUTHMH KaHaliaMH 3B’s13Ky. BaHK He Hece BiMOBimaJbHOCTI 3a PO3rONOIICHHS Ta/abo
BUKpPUBIICHHSI, Ta/ab0 HeoTpuMaHHs KopucryBauem nocinyru iHpopmanii.
54. bank He Hece BianoBimaneHicTi 3a mnepemauy iHpopmauii, mnepenbaueHy mnociayrow «SMS-iHpopmep», y BHNAAKy 3a3HAYCHHS
HEBIPHOTO/HEIHCHOr0 HOMEpY 3aco0y MOOIIBHOro 3B’S3KYy B 3asiBi Ha MIAKIIOYEHHS 10 nmociyrd «SMS-iHdpopMep» a0 HENOBiZOMIICHHS HOMEPY
3aco0y MOOIJIBHOTO 3B’s3KY B pa3i Horo 3MiHu a00 HeHaJIeXKHOI poboTH 3ac00y MOOIIBHOrO 3B 53Ky 200 OonepaTopa MOOIIEHOTO 3B’ SI3KY.
5.5. V¥ Bumaaky BTpaTH/BiAKIIIOUEHHSI HOMEPY 3aco0y MoOLIBHOro 3B’s13Ky Ha siKy KopucryBau mocnyru otpumye iHdopmanito, KiieHT noBuHeH
HeTaiiHo, ajie He Mi3Hille, HK Yyepe3 OAHY 00y Micis BUSBICHHS BTPATH/BiJKIIOUEHHS, TMCBMOBO MOBIIOMUTH PO 1i¢ baHK NUIIXOM Ha/JaHHA 10
BignuienHs banky 3asBu 3rizHo Jomatky Ne2. 1o maHoro YHiBepcaabHOro JoroBopy. /1o oTpuMaHHs MMCcbMOBOTO 1moBigomiieHHs KitieHTa mpo BTpary
HOMepy 3aco0y MobOinbHOrO 3B’ 13Ky KopucryBauem nociyrun baHk He Hece BiANOBIAANBHOCTI 32 MOXJIMBE OTpUMaHHA iH(popmauii npo Onepamii 3a
PaxyHkoM TpeTiMu ocobamu.
5.6. bank mae mpaBo Ha BiacHuWii BuOip HaacuiaaTh moBimomieHHs KopuctyBauy mociyrn abo 3a momomoror Meccenmkepy Viber abo 3a
nonomororo SMS-noBigomiiens (skio bank 3a nomomorotw Meccenpkepy Viber He 3Mir goctaBuTtH noBinomieHHs: Kopucrysauy mocmyrn).

6. TMPU3YIIMHEHHA 3INCHEHHS OIMEPANIA 3A PAXYHKOM 3 BAKOPUCTAHHSIM KAPTKH
6.1. bauk npusynunse 3aiiicuenss [lepxarenem Omnepatiiit 3a PaxyHkom 3 BUKopucTanHsM KapTku y HaCTyIHHUX BUMA[Kax:
- 32 HasBHOCTI 00CTaBMH, LIO CBiI4aTh MPO HENpPaBOMipHE/He3aKOHHE BHKopHcTaHHS KapTku abo 11 pekBi3uTIB, Mpo 10 moBizomisie Jepxarens y
Oynb-sKuit focTymHui croci6, 3 BumydeHHsM KapTtku Ta 37ilicHIoe Bunmyck HoBoi KapTku (3aminy KapTku) 3a BiacHUI paxyHOK;
- B pa3i OTpUMaHHS BiAMOBIZHOTO PO3NOPSIKEHHS Bil Miapo3ainy baHky, sikuii 3aiiMaeTbcst piHAaHCOBUM MOHITOPHHTOM;
- y BUMAJIKY OTpHMaHHsI moBigomiueHHs Jlepxaress/Knienra npo Brpary Kaprku, abo npo HecaHkIjioHOBaHe BUKOpHCTaHHs KapTku TpeThor0 00600,
3 MOMEHTY OTPHMAHHS ITOBIJIOMJICHHS, 3 ypaXyBaHHsIM dYacy Ha MPOBEIACHHS BaHkOM BCix HeOOXimHMX Aiit it GrokyBaHHs KapTku, 10 MOMEHTY
BHUITycKy HOBOI KapTku, kpiM omepamniif 3aifiCHeHHX 10 IIATHKHUX JopydeHHs X KiienTa;
- IpH po3ipBaHHI YHiBepcaabHOr0 10roBopy O0ynb-sKkot0 CTOPOHOM;
- ICJIs HAAXOMKEHHS BIIOMOCTEH PO 3BibHEHHs a0 cMepTh JlepkaTens;
- npu BUHHKHEHHI HecaHkiioHoBanoro oBepapadTy (kpim Omepauniii 3 momoBHeHHs PaxyHKy) no moramieHHs KilieHTOM B TMOBHOMY 00csi3i
3aboproBaHocTi 3a HecaHKIiOHOBaHUM OBepApadTOM Ta KOMicisiMH Ta/abo ruiaTamu 3a ioro CynpoBOKEHHSI.

7. HNOPAJOK HEPEBUITYCKY KAPTKH, 3AMIHU KAPTKH

7.1. Kaprka BUITyCKAaeThCs Ha MEBHHUU CTPOK, Bu3HaueHuil B Tapudax. Ha Bunymenux bankom Kaprkax parta 3akiHueHHs TepmiHy il KapTku
3a3HaveHa y BiANOBITHOMY IIOJI Ha NHIbOBil cropoHi KapTku. KapTka 3anumaersbes AifiCHOIO 10 3aKiHUEHHS OCTAHHBOT'O KaJIE€HIaPHOTO JH S Micsls
Ta POKY, 3a3Ha4EHOr0 Y BiIIOBITHOMY HOJI TUIBOBOI cropoHu KapTku.
7.2. bank nosinomise lepkarens/ Kiienta npo 3akiH4eHHs TepMiHy il Horo KapTku, He mi3HilIe HiXk 3a 1€CATh KaJeHIApHUX JHIB 10 3aKiHYCHHS
TepMiHY ii 11ii OyAb-SIKMM 3 HACTYITHHX cr1oco0iB (Ha BuOip baHky):

- nUIsxoM moigomuieHHs KitieHTa mpu #oro 3BepHEHHI 10 00CIyroByrHOYOro BimmineHHs baHky;

- IUIIXOM ycHoOro moBigominenHs Kitienta npaniBHukoM banky no Homepy Tenedony;
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- IIUISIXOM HAIIPaBJICHHS 3a JoIoMororw SMS-cepsicy BinnoBinHoro mosigominenss Kiienry.
7.3. g nepesumycky Kaprku Ha HOBUif TepMmiH KitieHT noBuHeH 3a | (ofuH) KaneHAapHHUIT Micsnb 10 3aKiH4eHHsS TepMiHy nii KapTku Hagatu B
bank nmceMOBY 3asBY MIoA0 nepeBunrycky Kaprku Ha HOBHif TepMmiH. baHk mpoTsrom crpoky, BusHaueHoro 1. 1.3. nux IlpaBun, Hamae Kiienty
BUTOTOBIIEHY Ha HOBHIT TepMmiH KapTky micns cxiananss Kiientom B banky 3asBu Ha nepeBunyck Kaptku Ha HOBHI TepMiH Ta moBepHeHHs Kaprku,
TEPMiH Jii SIKOT 3aKiHYNUBCS.
7.4. Slxkmo Kiienr He 3BepHYBCs B baHK y cTpok, 3a3Hauenuii B 1. 7.3. IIpaBmi, KapTka He mepeBHITyCKaeThCs.
7.5. Kuient noseprae Kaprky no bauky:
- B JIeHb OTpHMaHHs HOBOI KapTku B pa3i nepeBumrycky Kaprku Ha HOBUIA TepMiH, OHOYACHO i3 3as1BOO 010 3aMinu Kaprku;
- He misHinre 7 (cimM) KaJeHAapHUX JHIB 3 MOMEHTY 3aKpHTTs PaxyHKy ab0 y pasi po3ipBaHHsI YHIBEpCaILHOrO JJOroBOpY 3 iHimiaTuBH baHky.
V Bunajky HenoBepHeHHs1 KapTku y BHIIazkax Ta CTpOKH, BU3HA4YEHI MM IMyHKTOM, KapTka BBaXkaeThCsl BTPAUCHOIO.
7.6.  Jlns 3aminu Kaptku KnieHT moBuHeH 3BepHYyTUCE 10 baHKy i3 muceMoBoro 3asB0r0 mpo 3aminy Kaptkuy;
7.7. 3amina Kaprtku 31ilicHIO€TBCS Y pasi:
- nowkompkenHs Kaprku JlepxkaTeneM Ta HEMOXKIIUBICTIO i BUKOPHCTaHHS;
- BTpati Kaprku ta/abo I1IH-kony;
- BusiBJIeHHs bankom daxty Komnpomeranii Kaprku (y oMy Bunaaxy 3amina Kaprku 3ailicHioeTbest 3a paxyHok banky);
- 3MiHM iMeHi Ta/abo npi3Bumia [epxkarens , Ko iM’st Ta/abo npizBuine JlepskaTens BKa3aHi 3 MOMHUJIKaMH B 3asBi 1010 BHITYCKY/ IIEPEBU ITYCKY /
3aminu Kaprku.
8. MNOPSAJOK 3AKPUTTS PAXYHKIB
8.1. PaxyHOKk MoOXe OyTH 3aKpPUTHIA:
- 3a 3asBoto KuieHTa mono 3akpurts PaxyHky BcraHoBieHoi baHkoMm (opMu 3a yMOBHM HaJEKHOIO BHKOHAHHS HHM BCiX CBOiX 3000B’sI3aHb,
nependaueHNX YHiBepcaJbHUM JOrOBOPOM Ta IuMH IIpaBmiiaMu, a TakoX 3a YMOBH BiICYTHOCTI HE3aBEpLICHHX PO3CIiAyBaHb, IO MPOBOAATHCS
banxom no Paxynky 3a [Iperensiero Kiienra;
- Ha MiJICTaBi BiJIIOBIJHOTO PillICHHS CY.Y;
- SIKIO MPOTSroM 3 (TpboX) pokiB mocmias Onepanii 3a PaxyHKoM He 31ifiCHIOIOTCS Ta 32 YMOBH BifICYTHOCTI Ha PaxXyHKy 3aJIMIIKY KOLITIB;
- y BUIIaAKy HeBUKOHaHHs KitieHTOM CBOTX 3000B’s13aHb 32 YHIBEepCaIbHUM AOrOBOPOM Ta LiMH [IpaBuiamu;
- 3 IHILIKX MiICTaB, nepej0aueHnX YNHHUM 3aKOHOIaBCTBOM YKpaiHH, YHiBepCalbHUM JOroBOPOM Ta/abo 1iumMu I1paBuiamMu.
8.2. Ilicns 3axkputrTs PaxyHKy 3aJMIIOK KOLITIB Ha HROMY HEpPEepaxoBYEThCsl Ha IMOTOYHUH paxyHok KitieHTa, 3a3HaueHMil B 3asBi BCTaHOBIEHOT
banxom ¢opmu o0 3akpuTTs PaxyHKy, He paHilie Hixk depe3 45 (COpOK I’Tb) JHIB 3 MOMEHTY OTpuMaHHs bankoM Bix KiieHTa 3asiBU Ta OBEpHEHHS
Kaprok, BumyieHux g0 PaxyHky.
BuMoru 1aHOro MyHKTY HE 3aCTOCOBYIOTBCS SAKIIO 3aKPUTTS PaXyHKY BiJOyBaeThesl y BUIMaKy mepenbadeHomy 11.1.22 nanux Ipasum.
8.3. SIkmo npoTsrom 3 (TpboxX) PoKiB MocCHiab He 3aiiicHIoBanich Omnepariii 3a PaxyHkoM (3a BUKJIIOYEHHSIM omepallii, iHinifioBannx bankom), bank
3aNHIIac 3a co00I0 MPaBoO BiAMOBHUTH B 00CIyroByBaHHI PaxyHKy Ta 3akpuTH Horo. IIpu 1boMy 3aaMIIOK KOWITIB 32 PaxyHKOM mepepaxoByeThCsl Ha
0aHKIBCHKHI PaxyHOK, Ha SIKOMY OOJIKOBYIOThCS KOIITH 3a HEJ[IFOUMMH paxXyHKaMHu Ta 30epiraroTbCs Ha HbOMY JI0 MOMEHTY 3BepHeHHs Kiienta 110
BaHKy 3 MeTOI0 PO3MOPSIKEHHS MMHU KomTamu. Ha 3aimimox KomTiB, 1o OysiM mepepaxoBaHi Ha PaXyHOK JUI OOJIKYy KOIITIB 3a HEMIFOYUMH
paxyHKaMH, IPOLICHTH HEe HapaxOBYIOThCL.

9. IINEHTH®IKALIA TA BEPUDIKALISA JEPKATEJISA IMPU 3BEPHEHHI 1O KOHTAKT HUEHTPY BAHKY
9.1. Ilix gac ycuoro 3BepHenns [depxaremst 1o Konrakr Llentpy Bauky omepatop mpoBoaute mpoueaypy iaeHTudikamii ta Bepudikamii Takoro
JHepxatens. 3 Meroro 31ificHeHHs ineHTudikanii Ta Bepudikauii Jepxarens 30008’ s13aHUN MOBIIOMHUTH CBOT BJIACHI MEPCOHANbHI aHi Ta/abo iHuI
BiZJOMOCTI, 3a3Ha4eHi JlepkareneM y BiAMOBIIHUX 3asBax 11010 BiAKpUTTA PaxyHky Ta Bunycky Kaprku BctaHoBieHOi bankom (opmu.
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3agBa Ne
NPO NPUEIHAHHA 10 YHIBepPCAJIBLHOI0 J0r0OBOPY* TMPHU BIAKPUTTI IOTOYHOI0 PAXYHKY 3

BI/IHyCKOM KOpHOpaTI/IBHI/IX I[.]]aTi)KHI/IX KapTOK
M. «_ » —20_

Kanienr:
( nogue HaiimeHnysanHa Wpuduunoi ocoou ABO nosnicmio ITIb ¢izuunoi ocobu-nionpuemys, mWo €

IUIATHUKOM IOJATKy Ha NPUOYTOK Ha 3arajbHUX yMoBax, AbO wjo € niamuukom couno2co nooamky 3a epynoio (v Kodcnomy
OKpemomy eunadxy oopamu HeoOXiOnui eapianm), MiCI€3HAXOIDKEHHs/MICLE peecTpalii : , ineHTH}IKaiHHINA KO
10puIuIHOl ocodu ABO peectpauiiinuii Homep 00IiKOBOI KapTKH IUIATHUKA ITOJATKIB 32 1aHUMH JlepkaBHOro peectpy (i3sHYHUX 0cib
— mwiatHUKiB nopatkis (OBPATH HEOBXI/THE), B 0co6i (3aznauumu nogni I116 ma nocady npedcmasnuka), SKui
nie Ha mincraBi Cratyry (3asHauaemuvces akugo npeocmasHux Oie Ha niocmaei Cmamyniy)/noBipeHOCTI

(3a3HAUAEMbCA AKWO NPEOCMABHUK i€ HA RIOCcmMaei 008ipeHoCHi)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA KWL KIIEHM Oi€
ocooucmo)

1. KunienT mignucanusm wiel 3assu Ne PO IPUETHAHHS 10 YHIBEPCATIFHOrO JOrOBOPY™® MPH BIIKPHUTTI MIOTOYHOIO PaXyHKY
3 BHILYCKOM KOPITOPAaTHBHUX IUIATDKHUX KapTOK (Hajgaii — 3asiBa Ipo MPHEAHAHHS), MATBEPAXKYE MPHEAHAHHS 10 YHIBEpCaIbHOTO JOroBOpY *.

2. bank Ha mincrasi moganoi 3assu KutieHTa Ipo BiAKPUTTS MOTOYHOrO PaXyHKY Ta IHIIMX JOKYMEHTIB 3TiHO BUMOT YHHHOI'O
3aKOHO/aBCTBa BifkprBae KiieHTy moTouHmii paxyHok Ne y (Ha3Ba BAJIIOTH)

3. KitieHT 006CIyroByeThes 3a AiFOYMMH Ha MOMEHT HaJaHHS MOCIyr Tapudamu, mo 3azHaueHi B Tapuduomy naketi «343HAYAECTHCH
HA3BA TAPU®HOI'O IIAKETY» . Ilpu upoMy, nopsinok 3minu Tapu¢is B 3a3HaueHoMy TapudHoMy makeTi Ta mopsaok 3minu Tapudroro makery
BU3HAYAIOThCS YHIBEpCATbHUM JOTOBOPOM*.

4. MignucanusM 1iei 3asiBu npo npuennanns Kiient Hamae AT «AKB «kKOHKOPJ]» cBOO 3rojy Ha BiJKPHUTTS MOTOYHOIO PaxyHKy Ha
YMOBaXx, BUKJIAJCHHUX Y Liif 3as1Bi Mpo mpregHaHHS Ta B YHIBepcaIbHOMY HOrOBOPi*, a TaK0X IOBHICTIO Ta 6e3yMOBHO IpHiiMace Mpono3uuio banky
yKIIacTH YHiBepcabHHUI JOroBip* Ha yMOBaX, 3a3HaueHMX B YHiBepcalbHOMY JoroBopi*. KiieHT minTBepmKye, 1o nepes nojaHHsIM Iiei 3asBu mpo
npuenHaHHs o3HaiomuBcst 3 Tapupamm banky Ta ymoBamm YHiBepcalbHOro A0roBopy*, ski 3HaxomsTecs Ha  OdiniiiHomy caiiti Banky 3a
€JIEKTPOHHOIO aJ[pecoro Www.concord.ua  Ta/ado Ha iHpopMauifiHiX cTeHaax y npuMinienti Bimtinenus banky, 6e3yMOBHO 3 HUMH TIOTO/DKYETHCS
13000B’A3y€THCSI BUKOHYBATH.

5. IMigmucanHsam wiei 3asBu npo npueaHanHs KitieHT miaTBepkye cBoto 3roay Ha Te, 1o BeaeHHs 3 AT «AKB «<KOHKOP/» nokymenToobiry,
B TOMY YHCIIi MiANNCAHHS YrOJ, JOrOBOPIB, JJOAATKOBUX YrO/I/I0rOBOPIB 10 HUX, 3a51B, aKTiB, INIATDKHUX 1 IHIIKX JOKYMEHTIB Oyje 3/ ficHIoBaTHCS SIK
IIUISIXOM BJIACHOPYYHOTO MiANMCAHHSA, TAK 1 IIUIIXOM HAK/IaJCHHS EJCKTPOHHOrO MiAMKCY, OTPUMAHOrO B MOPSAKY MepesoaueHoMy YHiBepcaabHUM
JIOTOBOPOM *.

6. Ilinnucannsm niei 3asBu npo npueaHanHs KiieHT 30008’ 43yeThest BAKOHYBAaTH YMOBH, BUKJIaJIeHi B YHiBepcanbHOMY soroBopi*, Tapugax
AT «AKB «KOHKOP[».

7. Kunient nigTBeppkye, 1o B HajaHa HUM baHky iHpopmanis Ta JOKyMEHTH € MPaBHJIbHUMH 1 JJOCTOBIPHUMHU, YMOBH YHIBEpPCAIBLHOTO
JIOrOBOPY* HUM IOBHICTIO IPOYUTAHI Ta 3pO3yMiJi.

8. Llst 3asiBa mpo npueHAHHS CKIIaAeHA B IBOX IPUMIpHHKaX, 10 ogHoMy st banka ta Kitienra, Ta 3 MoMenty i miznucanus CTopoHamu Ta
cKkpirtuieHHs nedatkamu CTopiH (3a HassBHOCTI y CTOPOHM NEYaTKU) € MiATBEPUKECHHAM YKJIQJEHHS Y TMChbMOBIH (opmi JloroBopy mpo BiIK pUTTA Ta
00CITyroByBaHHs IOTOYHOT'O PaXyHKY 3 BHUITyCKOM KOPHOPAaTHBHMX IUIATDKHUX KapTOK, AKUI CKJIAA€ThCsA 3 YHIBEpCAJIbHOIO J0roBopy™*, 1iel 3asBu
npo npueaHans Ta Tapudis banky. Coim ninnucom Ha 1ii 3assi, KiieHT niaTBepIpKye 10CATHEHHS 30U 1I0JI0 BCIX ICTOTHUX yMOB JloroBopy mpo
BiZIKPUTTS Ta 00CIYTrOBYBaHHS IOTOYHOTI'O PaXyHKY 3 BUILyCKOM KOPHOPaTHBHMX IIATIKHHUX KapTOK.

1. 9 lonaerbes sikmo KiienT ¢isnyna ocoda — mianpuemens/ 0coda, ska NpoBaIuTh He3aleskHy npodeciiiny AisjibHicTH

9. Ha ueii Briiag Ha 1aTy yKiIageHHs JaHOTO JOTOBOPY Houiupioiomuca rapautii QOHAY rapaHTyBaHHS BKIAAIB (Qi3HIHHX 0Ci0.

BAHK KJIIEHT
AKIIOHEPHE TOBAPHUCTBO «AKI[IOHEPHUIA nosmne naumenysanusa 10puouunoi ocoou AbO nosnicmio I1Ib
KOMEPLIAHUAN BAHK «KOHKOP/I» Qizuunoi ocoou-nionpucmysn

ineHTu dikauiiiHui Ko puauyHOi ocodu 34514392,
Micnesnaxomxkenns: 49000, [{HinponerpoBcebka 001, MicTo JIHinpo, mioma

Tpoitpka, OyanHOK 2, inenTUGiKaLIHHUHA KO IOpUANIHOI 0cOOH/ peecTpaliifHuil HoMep
Kop 6anky 307350, 001iK0BOi KapTkH (i3M4HOT 0cOOM — MIIATHUKA TOJATKY
Ten.: +38 (0562) 31-04-38. .
Daxkc: +38 (0562) 31-04-39. Micue3HaxomKeHHs/ MiCIle peecTpartii:
Mocana /p KoJ GaHKy
B

b Ten.: ;

M.II. ®dakc: ;

Enexrponna nomra:
THm pexsizuTu:

nocaja (0114 puoudHuX 0Cib)

(I116)
M.IL. (y pa3zi nasaenocmi)
ABO B PA3IL, AKIIO JIOI'OBIP YKIA/JAEThCA Y BIYI/IVIEHHI BAHKY
BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKI[IOHEPHUIA ___ nosne naiimenysanns wopuouunoi ocoou AbO nosuicmio ITIb ¢izuunoi
KOMEPHIMHUM BAHK «KOHKOP/I» ocobu-nionpuemuys

ineHTu GikaniitHuil Ko puIMIHOi ocodu 34514392,
Micnesnaxomkenns: 49000, JIxinponerpoBckka 061., micto JIHIinpo,

ineHTHGIKAIHUI KO/ FOPUANYHOI 0COOH / peecTpauiiiHuii HoMep 00JIiKOBOT

mwtonia Tpoiubka, OyIHHOK 2, K 1
KapTKd (i3HIHOi 0COOU — MIATHHKA IONATKY

Ten.: +38 (0562) 31-04-38.
®axkc: +38 (0562) 31-04-39.

Binninenus Ne )\ AECHIOHEPHQFO . Micue3HaxoKeHHs/ Miclie peecTpartii:
TOBAPUCTBA «AKHIOHEPHUU KOMEPIHIMHUU BAHK
«KOHKOPI»

/p Koz OaHKy
B



http://www.concord.ua/

Micue3HaxoKeHHS: , M. , BYJL. Ten.: ;
, Oy . ®daxc: ;
Ten.: , bakc: Enexrponna nomra:
IHmi pexsisuTH:
Havanbnuk Bigninenns Ne « » AKIHIOHEPHOTI'O
TOBAPUCTBA «AKIIOHEPHUI KOMEPIIHNAN BAHK
«KOHKOPI»
(I11B)
M.IL
nocaza (A1 FpUANIHIX 0Ci0)
(I11B)
M.IL (y pasi naagnocmi)
3asBy Ne PO MPUETHAHHS 10 YHIBEPCATBHOIO JOrOBOPY* IMpH BiIKPUTTI MOTOYHOI'O PaXyHKY 3 BUITYCKOM KOPIIOPATHBHUX IUIATIKHUX
KapTOK Bif OTpUMaB /TIB/

Honaernces sikmo Kiient ¢isuyna ocoda — mignpuemenn

3 JIOBiKOIO MPO CHCTEMY rapaHTyBaHHS BKJAAIB (i3MYHUX OCI0 03HAHOMIICHHI /naral [mignuac/

/TTIB/

* VHiBEPCAIbHIW [OrOBID KOMIT/IEKCHOIO OaHKIBCLKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIO, QI3nyHuX OCIO — IgMPUEMLIB, Qi3ndHux oci6, [Ki
3aVIMalOTLCS HE3a/IEKHOK MPOGECiHiHO LisbHicTio AT «AKb «KOHKOPA»




Hooamox Ne 8.1. 0o Yuisepcanvrnozo 002060py

3minnm Ne 0 3asaBu Ne Bif
NPO NMPUETHAHHSA 10 Y HIBEPCAJIbHOI0 J0r0BOPY* NPH BiAIKPUTTI MOTOYHOI0 PAXYHKY 3

BI/IHyCKOM KOpHOpaTI/IBHI/IX I[.]]aTi)KHI/IX KapTOK
M. «_ » —20_

. ( nogue HaiimeHnysanHa wWpuouunoi ocoou ABO nosnicmi IIIb ¢izuunoi ocobu-nionpuemys, mwo €
e L R MOJIaTKy Ha MPUOYTOK Ha 3arajbHUX yMoBax, AbO wo € niamuukom €Ouno2o noOamKy 3a epynoio (y Koscnomy
OKpemomy eunadky obpamu neoOXionui eapianm), MiCIe3HAXOIDKEHHs/MICIE peecTpalii : , ineHTH}IKAIHHINA KO
10puIuIHOl ocodu ABO peectpauiiinuii Homep 00JIiKOBOI KapTKH IUIATHUKA ITOJATKIB 32 faHUMH JlepxkaBHOro peectpy (i3sHYHUX 0cib
— wiatHuKiB nopatkis (OBPATH HEOBXI/THE), B 0co6i (3aznauumu nogi I116 ma nocady npedcmasnua), SKui
nie Ha mincraBi Cratyrty (3asHauaemuvces akugo npedcmasnuk Oie Ha niocmaei Cmanymy)/noBipeHOCTI

(3a3HAUAEMbCA AKWO NPEOCMABGHUK i€ HA RIOCcmMagi 008ipeHOCHi)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA KWL KIIEHM Oi€
ocooucmo)

1. bank Ta KunienT pifinum sroqu n. 3 3assBu No  Bix  1po mpueaHAHHS A0 YHIBEPCAIBHOIO JOrOBOPY™® MpPH BIAKPUTTI IOTOYHOTO
PaxyHKy 3 BUILyCKOM KOPIOPAaTUBHUX IUIATDKHUX KAPTOK, BHKJIACTH Y HACTYIHMI pelaKiii:

«3. KiieHT 00cIyroByeThCs 3a [iI0YMMU Ha MOMEHT HaJaHHs nociyr Tapudamu, mo 3a3Haueni B Tapuduomy maketi « 343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu npoMy nopsiaok 3minu Tapudis B 3a3Hauenomy TapudHoMy nakeri Ta mopsiok 3minu TapugpHOoro makery
BU3HAYAIOThCS YHIBEPCATBHUM JJOTOBOPOM *).

ABO
1. bank Ta KiienT mifimumm 3roau Ha mepion 3 o BKJIFOYHO BCTAHOBHTH HACTYNHHUH PO3MIp _ IIATH 32 3aJIMLIKAMU
KOLITIB HA MOTOYHUX PaXyHKaxX y HalliOHaNIbHIN BamtoTi / Tapud Ha KymiBio BamoTd Ha MBPY:

Omeparist (mociyra) Bapricts nocayru B 1.4. [1/IB, rpH. Komenrapi

BapricTh Beix inmmx nocayr B pakax Tapudnoro makery 3aaumaerbest 6e3 3MiH.

2. 11i 3minn HaOyBarOTh YMHHOCTI 3 JHS iX mignucanus bankoMm Ta KiienTom i € HeBix'eMHOI0 yacTuHOO 3asBu No BiJl npo
MIPUEIHAHHSA 10 YHIBEpPCAIBHOrO A0r0BOPY* IMPH BIZIKPUTTI MOTOYHOTO PaxXyHKY 3 BUILyCKOM KOPIOPATHBHUX IJIATKHUX KapToK . [HIII yMoB U 3asBu
Ne Bif PO NPHUEAHAHHA O YHIBEPCAILHOIO JOroBOpY* IpM BIAKPUTTI MOTOYHOIO PaxyHKy 3 BHIIYCKOM KOPIOPaTHBHHX IUIATIKHUX

KapTOK 3QJIMIIAI0THCA YUHHUMH, Ta CTOPOHU MiITBEPPKYIOTH 10 HUM CBOI 3000B’s13aHHS.

3. 11i 3minu ckJajieHi B ABOX MPUMIipPHHKAX 10 OHOMY npuMipHHKY s banky ta Kitienra.

BAHK KJIIEHT
AKIIIOHEPHE TOBAPUCTBO «AKIIOHEPHUM ( nosne naiimenysanns ropuouunoi ocoou AbO ITIF pizuunoi
KOMEPUIMHUMA BAHK «KOHKOPI» ocoou-nionpuemuysn
inenTudikaniiauil kox ropuanuHOi ocobu 34514392, imenTu hiKauiiHUi KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 00.1iK060T

Micnesnaxomkenns: 49000, [ninponerpoBcebka 001, MicTo JIHINpO, oA | kapmku  niamuuka nooamkie ma — iHuux — 0006 A3K08UX — NIAMENHCI8

Tpoitpka, OyanHOK 2,

Kop 6anky 307350, Micne3Haxo/KeHHs!/ MiCIle peecTpartii:
Tem.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39. /p KOz OaHKy

B

Ten.: ;

®dakc: ;
Ilocana Enextponna nomrra:

THm pexsizuTu:

Jaiesy

M.II

nocajia (/s FOPUAMYHHUX 0Cid)

(I11B)
M.IL (Y pa3i Hasenocmi)
ABO B PA3I, AKIO IOT'OBIP YKIAJTAETHCA Y BUI/IVIEHHI BAHKY
BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKI[IOHEPHUIA ___ nosne naiimenysanuns wopuouunoi ocoou AbO nosnicmio IIIb ¢isuunoi
KOMEPIIMHUM BAHK «KOHKOP/I» ocobu-nionpuemuys
ineHTH GikauiitHuit Ko puaYHOi ocodu 34514392,
Micnesnaxomkenns: 49000, /IxinponerpoBckka 00:1., MicTo JHinpo,
mtonia Tpoiubkka, OyIHHOK 2, ineHTH QIKAIHUIA KOJ FOPUANYHOI 0COOH / peecTpaniiiHuii HoMep 00JIiKOBOT
Ten.: +38 (0562) 31-04-38. KapTKu (i3HIHOi 0cOOU — MIATHHKA IOJATKY
®akc: +38 (0562) 31-04-39.
Biggiienus Ne « » AKHIOHEPHOTI'O .
TOBAPUCTBA «AKLIOHEPHUI KOMEPLIIMTHUI BAHK MicuesHaxopkeHHs/ Micue peecTpauii:
«KOHKOPI»
Micre3HaXomKeHHS: , M. , BYJL. n/p KoJ OaHKy
, Oy . B
Ten.: , haxc: Ten.: ;
®dakc: ;
Havansnuk Bigginenns Ne « » AKHIOHEPHOTI'O EnexTponHna nomra:
TOBAPUCTBA «AKIIOHEPHUI KOMEPIIMHUIN BAHK IHI pexBi3uTH:
«KOHKOPI»
(IT1B)

M.IL




nocaza (J1Jist OPUANIHUX 0Ci0)

(IIIB)

M.IL. (y pa3zi nasenocmi)

3minn Ne 1o 3asBu Ne PO IPUEAHAHHS 10 YHIBEPCAIBHOIO JOrOBOPY™® IIPH BIIKPHTTI IOTOYHOIO PaXyHKY 3 BHILYCKOM KOPIIOPATHBHUX
IUIATDKHUX KapTOK Bix OTpUMaB /TIB/

* VHiBEpcaibHmi AOroBip KOMIT/IEKCHOrO GaHKIBCLKOro OBC/TYrOBYBAHHS HOPUANYHUX OCI6, QI3NYHNX OCI6 — MIAMPHEMLIB, Qi3ndHuxX oci6, sKi
3aVIMAatOTLCS HE3aNIEXHOK MPoeciviHow JisbHicTio AT «AKb «KOHKOPA»




Hooamox Ne 8.2 0o Yuisepcanvrnozo 002060py

3asBa Ne
NPO NPHEIHAHHSA 10 YHIBepCaJIbHOIO0 A0r0BOPY® NPH BiAKPUTTI NOTOYHOI0 PAXyHKY 3 BHILyCKOM
KOPNOPATHUBHHUX IJIATIKHUX KapTOK «3PYUHA KAPTKA»

M. «__» 20

Kanienr:
( nogue HaiimeHnysanHua Wpuouunoi ocoou ABO nosnicmio IIIb ¢izuunoi ocobu-nionpuemys, mWo €

IUIATHUKOM T1O/IaTKY Ha MPUOYTOK Ha 3aralbHUX yMoBax, A50 wo € niamuukom eOuHo20 noOamky 3a epynoio (¥ KOHCHOMY
OKpemomy eunadxy oopamu HeoOXiOnui eapianm), MiCl€3HAXOKEHHs/MiCIle peecTpalii : , ineHTHdikaiiHui KO
10puauIHOI ocodu ABO peectpauiiinuii Homep 00IiKOBOI KapTKH IUIATHUKA ITOJATKIB 32 faHUMHU [lepxkaBHOro peectpy (i3sHYHUX 0cib
— IaTHUKIB noxatkis (OBPATH HEOBXI/THE), B 0co6i (3aznauumu noeni I116 ma nocady npedcmagnuka), Ik
nie Ha migcraBi Cratyty (3asHauacmuves akujo npedcmasHux Oie na niocmaei Cmamymy)/noBipeHocTi

(3a3HaAuAEMbCA AKWO NPEOCMAGHUK i€ HA Ridcmaei 008ipeHocHi)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA SAKWLO KIIEHM Oi€
ocobucmo)

1. KunienT mignucanusaM miei 3assu Ne TIPO TIPUENHAHHS 10 YHIBEpCaIbHOr0 JOrOBOPY™® TIPH BiJIKPHTTI MOTOYHOI'O PaXyHKY 3 BHITYCKOM
KOPIOPAaTHUBHUX IUIATOKHUX KapTok «3PYUHA KAPTKA» (nagani — 3asiBa mpo MpHEIHAHHS), HITBEPIDKYE IPHEIHAHHS 10 YHIBEpCaIbHOTO JOroBopy*.

2.  bank Ha migcraBi nmoganoi 3asBu Kiti€eHTa po BiIKPHUTTS TOTOYHOI'O PaXyHKY Ta IHIIMX JOKYMEHTIB 3TiJHO BUMOT YHHHOTO 3aKOHOJABCTBA BiIKpPUBA€E
KnieHTy noTounuii paxynok Ne y (Ha3Ba BAJIKOTH).

3. KitienT 06cnyroByeThes 3a NiF0OYMMH Ha MOMEHT HaJlaHHs IOCyr Tapudamu, 1o 3a3Hadeni B Tapuduomy naketi « 343HAYAECTHECH HA3BA TAPU®HOI O
ITAKETY» . Ilpu ipomy, mopsaok 3Minn Tapudis B 3a3HaueHoMy TapudHOMy makeri Ta Hopsijok 3MiHH Tapu(HOro nakeTy BH3HAYaIOTHCS YHIBEpCaJbHUM JOTOBOPOM™*.

4. TlinnucaunsM wiei 3asBu npo npueananus Kiient Hagae AT «AKB « KOHKOP/I» cBoro 3roay Ha BiIKpHTTS TOTOYHOIO PaxyHKY Ha YMOBaxX, BUKJIAJACHUX y
uiit 3asBi nMpo MpHeJHAHHA Ta B YHIBepCalIbHOMY JIOrOBOPi*, a TakoX MOBHICTIO Ta 0€3yMOBHO NpuiiMae mponosuiiiio banky ykinactn YHiBepcalbHUil 10roBip* Ha
yMOBaX, 3a3Ha4eHHX B YHiBepcaIbHOMY JoroBopi*. KiieHT miaTBepKye, 110 nepes moAaHHAM Liel 3asBH o NpHeJHaHHS 03HaioMuBcs 3 Tapudpamu banky Ta ymoBamu
VHiBepcaibHOro Joropopy*, ski sHaxonsatecs Ha  OdiuiiiHomy caiiti BaHKy 3a elleKTpoHHOIO ajpecoro Www.concord.ua — Tta/a6o Ha iHdOpMaUifiHUX CTEHAaX Y
npuMimienHi Binginenns banky, 0e3yMOBHO 3 HUMH HOTO/KY€EThCS i 3000B 513y €ThCsl BAKOHYBATH.

5. Ilignucannsm uiei 3asBu npo npueananus KnieHT mixTBepkye cBoro 3rofy Ha Te, mo BeaeHHs 3 AT «AKB «KOHKOP/I» nokymeHT000Iry, B TOMY YHCIHi
MiANHMCAHHS YroJi, A0rOBOPIB, AOAATKOBUX YIOJ/JJOrOBOPIB 0 HHX, 3asB, aKTiB, INIATDKHMX i IHIIMX TOKYMEHTIB Oyae 3AiHCHIOBATHCA SK IUIIXOM BJIACHOPYYHOrO
IiMUCaHHs, TaK i MIIXOM HaKJIaJeHHs eeKTPOHHOTrO MiAIKCY, OTPHMAHOr0 B IOPSAKY IepeabadeHoMy YHIBepcalIbHHM JOrOBOPOM *.

6. IMigmucannam wniei 3asBu npo npueaHaHHs KiieHT 3000B’s3y€eThCcsl BUKOHYBATH YMOBH, BHKIJIafieHI B YHiBepcambHoMy jporoBopi*, Tapudax AT «AKB
«KOHKOP/1».

7. KnieHT miaTBEpIpKye, O B HajaHa HUM baHky iHdopMmalis Ta JOKYMEHTH € NPaBUIBHUMH 1 JJOCTOBIPHUMHM, YMOBH YHIBEpPCAIbHOIO JOrOBOPY* HUM
MOBHICTIO IPOYMUTAHI TA 3PO3YyMiJIi.

8. Lst 3asiBa mpo MpHEAHAHHS CKJIaJCHa B ABOX MPUMIpPHHKaX, [0 oxHoMmy s banka ta Kiienta, Ta 3 MomenTy ii mignmucamus CTOpOHAMHU Ta CKPIIICHHS
neyatkamu CTopiH (3a HasBHOCTI y CTOPOHHM MEYaTKM) € MiJATBEP/UKEHHAM YKJIAJICHHS Yy MUCbMOBIH dopmi JoroBopy mHpo BiIKPUTTS Ta 00 CIIyroByBaHHS MOTOYHOTO
PaxyHKy 3 BUITyCKOM KOPIOPAaTHBHHX IUIATDKHUX KapPTOK, SKMH CKJIAJa€eTheca 3 YHiBepcalbHOro Jgoropopy™®, uiel 3asBu npo npueaHanus ta Tapugis banky. Csoim
nianvcoM Ha i 3assi, KiieHT miaTBeppkye J0CArHEHHS 3r0JH 111010 BCiX iICTOTHUX YMOB J10roBOpy Mpo BIIKPUTTS Ta 00CIyroByBaHHS MOTOYHOTO PaXyHKY 3 BUITYCKOM
KOpPIOpPaTUBHUX IIIATDKHUX KapTok «3PYUHA KAPTKA».

1. 9 lonaerbes sikmo KuienT ¢isnyna ocoda — mianpuemens/ 0coda, ska NpoBauTh He3aleskHy npodeciiiny AisjbHicTH

9. Ha ueit Bruiag Ha naty ykiageHHss JaHOTO AOTOBOPY nowupioromucs rapantii QOHAy rapaHTyBaHHs BKIAAIB Gi3sHIHUX 0Ci6.

BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKI[IOHEPHUIA nosmne naumenysanusa 10puouunoi ocoou AbO nosnicmio I1Ib
KOMEPLIAHUAN BAHK «KOHKOP/I» Qizuunoi ocoou-nionpuecmysn

ineHTu QikauiiiHui Ko opuauyHOi ocodu 34514392,
Micnesnaxomkenns: 49000, [HinponerpoBcebka 001, MicTo JIHinpo, mioma

Tpoiupka, OyIHHOK 2, inenTUGiKaLIHHUHA KO FOPUANIHOI 0cOOH/ peecTpaliifHuil HoMep
Kop 6anky 307350, 0011iK0BOi KapTKH (i3M4HOT 0cOOM — IIIATHUKA TOJATKY
Ten.: +38 (0562) 31-04-38. .
Daxkc: +38 (0562) 31-04-39. Micne3Haxo/KeHHs/ MiCIle peecTpartii:
Iocana /p KoJ OaHKy
B

16 Ten.: ;

M.II. ®dakc: ;

Enextponna nomra:
THm pexsizuTu:

nocaja (0114 puouUHuX 0Ci6)

(I116)
M.IL. (y pa3zi nasenocmi)
ABO B PA3IL, AKLIO J10I'OBIP YKIA/IAEThCA Y BIYI/IVIEHHI BAHKY
BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKI{IOHEPHUI ____ nosne naiimenysanns wopuouunoi ocoou AbO nosuicmio ITIb ¢izuunoi
KOMEPIIMHUM BAHK «KOHKOP/I» ocobu-nionpuemuys

ineHTH QikauiitHuit Ko puaYHOi ocodu 34514392,
Micnesnaxomkenns: 49000, /IxinponeTpoBckka 00:1., MicTo JIHimpo,
mwtonia Tpoiubka, OyIHHOK 2,

ineHTH GiKAIHUI KOJ FOPUANYHOI 0COOH / peecTpauiifiHuii HoMep 00JIiKOBOT

Ten.: +38 (0562) 31-04-38. KapTKH (i3U4HOI 0COOM — IUIATHUKA MTOAATKY
®axkc: +38 (0562) 31-04-39.
Binninenus Ne “«______» AFHIOHEPHQFO . Micue3HaxoKeHHs/ Miclie peecTpartii:
TOBAPUCTBA «AKHIOHEPHUU KOMEPIHIMHUU BAHK
«KOHKOPI» p Kox anky
Micre3HaxoKeHHS: , M. , BYJL. s

 Oyn. . Ten.: ;

Temn.: , hakc:



http://www.concord.ua/

Dakc: >
Havansnuk Bigginenns Ne « » AKHIOHEPHOI'O EnexTponHa nomra:
TOBAPHUCTBA «AKIIOHEPHUI KOMEPLHIHHWI BAHK THwi peksisuTy:
«KOHKOPI»
(I1IB)
M.IL
nocaza (11 FpUANIHIX 0Ci0)
(I11B)
M.IL (y pa3i naagnocmi)
3asBy Ne PO MPHETHAHHS 10 YHIBEPCAIBEHOr0 IOroBOpy* IpPH BIIKPUTTI IIOTOYHOTO PaxXyHKY 3 BUITYCKOM KOPHOPaTHBHUX IUIATDKHUX KapTok «3PYUHA
KAPTKA» Big OTpHUMaB /TIIB/
Jonaernces sikmo Kiient ¢isuyna ocoda — mignpuemenn
3 JIOBiIKOKO MPO CHCTEMY TapaHTyBaHHs BKJIAIIB (i3UYHUX OCIO 03HAWOMIICHHI /nmaral /migruac/ JTIB/

* YHIBEDCA/IbHW JOrOBIP KOMIIEKCHOIO BaHKIBCLKOrO OOC/TYroByBaHHS IOPMANYHNX OCI6, QI3NYHNX OCI6 — MIAMPUEMLIB, GI3NYHNX OCI6, SKI 3aHMAIOTLCS HE3E/IEXHOK
4 7 4

npogpeciviHoro gissbHicTio AT «AKB «KOHKOPA»




Hodamok Ne9 0o Yuisepcanbnoz2o 002060py

3ASIBA-AHKETA HA BUITYCK / TEPEBUITY CK KOPIIOPATUBHOI IJIATIKHOT KAPTKA

HaiimenyBanns Kiienta

(noBHe HalimenyBauHs/ moBHi 116 (s OOIT)

(' Ha3Ba B aHIIIIHCEHKIl TpaHCTiTepanii Ha KapTIi)

3rinso 3asBu Ne_ Npo mpHEIHAHHS 10 YHIBEpCAIBbHOrO JOrOBOPY*  IpPH BIAKPUTTI IIOTOYHOrO PaxyHKY 3 BHITYCKOM KOPIOPAaTHBHHX IUIATDKHUX KapTOK Bil p. Ta
VHiBepcanbHOro norsopy npocumo / ABO 3assu Ne_ 1po NpHEIHAHHS 10 Y HIBEpCAIbHOrO JOroBOpY* MpH BIAKPUTTI IIOTOYHOIO PaxyHKY 3 BHITYCKOM KOPIOPATHBHUX IUIATIKHUX
KapTOK BiJ p. «(3PYUHA KAPTKA» ta YHiBepcaabHOro A0rBOpy HPOCHMO
I:l BHUITYCTHTH KOPIOPATHBHY IIAaTiKHY KapTKy YHOBHOBaXKeHii ocobi KiienTa.
[IEPEBUITYCTHTH KOPIIOPATHBHY IIATDKHY KapTKy YIIOBHOBaXKeHiil ocodi Kuienra Ne
JlaHi ynoBHoBaxeHoi 0co0u
TpizBuine
Im’st
TTo GarbkoBi
I'pomansHcTBO
3pa3sok MiANKUCY yrmoBHOBaeHOi 0coOu KutieHTa .......c..cvuiviininne. (yum nionucom niomeepoxucyio, wo 3asnavenuti 6 2pagi «Mobinvrutl (0cHo8HUlL) HOMep menedony» yiel 3ai6u Homep

MObinbHO20 menedony Hanexncums meni. Haoaio ceoio 3200y na ompumanns na 3aznavenuti Homep menegony IIH-k00y 00 kopnopamusnoi niamisicnoi kapmiu, a makogic 6yob AKUX-AKUX
inwux nogioomnens Banxy)

1 Tun kapTKH, 0 BUKOPHCTOBYETHCS LISl 3AiliCHEHHS omepaliii 3a paxyHKoM

[0 MASTERCARD DEBIT STANDARD PayPass O MASTERCARD DEBIT STANDARD O MASTERCARD DEBIT WORLD

O VISAREWARDS GOLD O VISA REWARDS PLATINUM O VISACLASSIC

2. [lepconanbHi 1ani ynoBHoBazkeHoi ocoon Kiienra

ITan ImM’st i pi3BHILE B aHTITIHCHKIN TpaHCTiTepauii JliBoue mpi3BuiIe MaTepi JlaTa HapO/KEHHs
Iani

Kpaina nocriitHoro mMicus npoxuBaHHs

Micne peectparil (IpOMUCKH)

Anpeca (haKTUUHOTO MiCIsl TPOKUBAHHS

Ha3Ba JIOKyMEHTa cepist Ne JaTa BUIaqi . . p.

JIoKyMeHT, 1110 3acBiuye 0coly
KHM BUAAHUH

IndopManis o HANEKHICTH 0COOU 10 I:I Tak I:I Hi
my6aiyHuX 0cib, 10 0cib Gu3bKKUX 200
OB’ S3aHUX 3 MyOIIYHUME 0cobaMu ?

MoOGineHuii (OCHOBHHMIT) HOMEp TenedoHy: Tocana: Peecrpauiitauii Homep 00:1ikoBo1 KapTku 3a JIPOO

HoHoOHooon

JonatkoBwuii Tenedon:

3. Bunucku no paxyHky HajaBaTu (BUOpaTH noTpidHuii BapianT):

[] uepe3 ynoBHoBaxkeHy oco0y Kienra, ;
(I1.1.5./nionuc ynosnogasiceroi ocoou Knienma)

[Tyepe3 cuctemy Kiient-bauk/InTepHeT-baHK;

3 mignucanusaM niei 3asaBU-aHKETH HA BUITYCK KOPNOPATHBHOI IJIaTixkHoi kapTku Kitient Hanae Banky npaBo Ha Buja4y ynoBHoBaskeHiii 0co6i KiieHTa kopnopaTuBHoi nuiaTixHoi
KapTKH, 1o Oyae emiroBana Ha niacrasi niei 3assu-ankern Ta INIH-koxy no nei (B SMS-nosigomiienni, sike opmyeThest B MoMeHT akTuBanii KapTkn), 1oBipsie ynopHoBaskeHiii
ocodi KiienTa KopueTyBaTHCs KOPINOPATHBHOIO IUIATIZKHOI0 KAPTKOI0 BKA3aHOI0 TUNY, 3aBipsic 10CTOBIpHiCcTh MiANucy ynoBHoBazkeHoi ocodu Kiienra, a Takox mixrBepukye
NpaBHIbLHICTH BiloMocTeli npo ynoBHoBazxkeny ocody KiienTa, Haganux B uiii 3asiBi-Ankeri.

KepiBHuK « » 20 p.
(miamuc) (npi3Bue, iHimiamm) (maTa)

TonoBHui Oyxrantep « » 20 p.
(miamuc) (npi3Bue, iHimiamm) (maTa)

M.IL

BIAMITKU BAHKY
BinnmoBinanbHuil npaniBHUK 6aHKY / /
(miamuc) (mpi3Bue, iHiiamM)

JlaTta Ta yac NpMIAHATTA 3as1BH 20__poky TOJUH XBHJIMH

* YHiBEpCa/IbHWI OrOBID KOMIIEKCHOIrO 6aHKIBCLKOro 06C/TYroByBaHHS IOPUANYHNX OCI6, @i3uYHMUX OCI6 — MIAMPHEMLIB, Di3ndHUX OCI6, SKI 3aHMatOTHCH
HE3aIEXHOI npogeciviHow AissbHicTio AT «AKb «KOHKOPR»



Hooamox Ne9.1 0o Yuisepcanvnoz2o 002060py

Havanenuky Bigninenas Ne AT «AKb «kKOHKOP1»

3asiBa
PO BCTAHOBIIEHHS MEpCOHAIBLHOTO BuTtpaTHoro nimMity mo Onepartisx
3 BUKOPHCTAaHHSIM KOPHOPATHBHOI IUIATHKHOT KAPTKU

B 3B’s13Ky 3 BUPOOHHYOI0 HEOOXIAHICTIO MPOITY BCTAHOBUTH MEPCOHAILHUM BuTpaTHuii TiMiT 110
Omneparrisix 3 BUKOPUCTAHHSAM KOPIIOPATUBHOI TUIATHKHOT KapTKH No ,

Ha Mg

(ITIb depxarenst)
Ha TEPMiH 3 -

U 110 3aKiHYECHHSI TEPMiHY JTii KApTKH - ,

4 mo- BKITIOUHO (Oanutl mepmin ne modxce 6ymu GinbuuM, HIdHC 6ULe3A3HAYCHULI MepMIH Ol
Kapmiu):

e  OtpuMaHH1 roTiBKH (B Kacax Ta 6aHKOMAaTax)
MaKCHMallbHa 3arajlbHa CyMa IPOTATOM 00U, TPH.

MaKCHMaJjIbHa KUIbKICTh Ollepalliii MpoTsIroM 100u, IIT.

e Omara ToBapiB, podiT Ta MOCJYT Yepe3 TOProBi Mepeski
MaKCHUMaJIbHa 3arajbHa CyMa POTSATOM JIOOH, TPH.

MaKCHUMaJIbHa KUTHKICTE OIepalliii mpoTaroM m1o0u, IiT.

e Omuara ToBapiB, podiT Ta mocJayr yepe3 Intepuer
MaKCHUMaJIbHa 3arajbHa CyMa MPOTAToM JI00H, TPH.

MaKCHUMaJIbHa KUTBKICTE OIepalliii MpoTAaroM 100w, IiT.

« » p.

(mocana KepiBHUKA) (migmnuc) (I11b)



Mooamok Ne9.2 0o Yuieepcanvrhozo 002060py

Havanenuky Bigminenas Ne AT «AKb «kKOHKOP/]»
3asBa

3rigHo 3asBu N PO MPUETHAHHS 10 YHIBEPCAILHOTO AOTOBOPY* MPH BIIKPHUTTI
MOTOYHOTO PAaxXyHKy 3 BHIIYCKOM KOPIHOPATUBHUX IUIATDKHUX KapTOK Bij p. Ta
VHIBEpCaIILHOTO JOTOBOPY MPOCUMO:

ABO

3rigHo 3asBu Ne PO MPHUETHAHHA 10 YHIBEpCAILHOTO JIOTOBOPY*  IPH BiIKPHUTTI
MOTOYHOTO PAaXyHKY 3 BUITYCKOM KOPIIOPATUBHUX IUTATHDKHUX KAPTOK p. «<3PYYHA KAPTKA»
Ta YHIBEPCAJIBHOTO JIOTOBOPY IPOCUMO:

Mpununutu o6cayroByBaTu (3aKpUTH) KOPIIOPATHBHY TUIATDKHY KApTKy YIOBHOBaKEHIH

oco0i1 Kirieara Ha 1M’

Ne

3a0J0KyBaTH KOPHOpATUBHY IUIATDKHY KapTKy YHOBHOBa)keH1 oco0i Kiienta Ha iM’4

Ne

JerajibHi 00CTABMHU BTPATH KAPTKHU TA BiloMi 00CTABUHM il HE3AKOHHOT0 BUKOPUCTAHHS

« » p.

(mocana KepiBHUKA) (mmiamuc) (ITIB)

ABO

Ynoenosascena ocooa/lepacamens

(nionuc) (I11B)

* YHIBEDCA/IbHI JOrOBIP KOMIIEKCHOIO BaHKIBCLKOrO OOC/TYroBYBaHHS IOPHMANYHNX OCI6, QIBNYHNX OCI6 — MIANDUEMLIB, QI3NYHNX OCI6, SKI 3aHMaIOTC
HEZA/IENHOIO MPOPECIHHOKW AidbHICTIO AT «AKB «KOHKOPL»



Hooamox NelO 0o Yrisepcanbnoz2o 002060py
HOPAJOK POBOTH 3 IIK

K € BacHicTIO OaHKY-eMiTeHTa 1 MOXKe OyTH BUKOPUCTaHA B SKOCTI 3ac0o0y pO3paxyHKIB 3a TOBapu/poOOTH/ IOCIYTH, IO HaJalOTHCS
Toprosuem [lepxaremo I1K. Jlepxareni IIK MaroTs paBo oTpuMaTi TOBap/podoTy/mociyry e 3a aificHoro ITK MiXXHapoIHHX IIATDKHAX CUCTEM
Visa International, MasterCard Worldwide.

CniBpo6itauk Toprosiut nosuHeH 3xailicHioBatu Bei Aif 3 IIK B nmpucytaocti depxarens 11K, npu nsomy Jepxatens 1K noBuneH 6auntu
Bci aii 3 [IK. CniBpobitauxy Toprosus 3a6oponeno nepenasatu 1K TperiM oco6am, BUHOCHTH 11 B iHIIT IIPUMIIEHHs, BUKOHYBATH Oyb-ski aii 3 ITK,
OKpIM THX, L0 IependaueHi HaBeIeHUMH HIDK4e IpaBiamu podoru 3 I1K.

IMpuiimatoun I1K, Toprosers MOBHHEH CIIJyBaTH HACTYHOMY MOPSAKY, SIKMH JO3BOJUTh YHMKHYTH (DiHAHCOBHUX BTpAT, IOB'I3aHUX 3
maxpaicTBoM abo HeBIpHO 0POPMIICHUMH JOKYMEHTaMHU.

Ilepegipka diiicnocmi i cnpasycnocmi ITK
IIpu npen’spienni ITK cnispoGiTHuKy Toprosis HEOOXiAHO:

. 3ifiCHUTH 30BHILIHIM OTJIsI]] 3 METOIO BUSIBJICHHS BIZIMIHHUX OCOOJIMBOCTEH 1 OCHOBHHMX XapaKTEPUCTHK, onrcaHux Hiok4e. [TK B minomy
i 1i okpeMi pekBi3UTH (cMyra AjIs MiANKMCY, MarHiTHAa cMyra, HOMep, 3aXHCHI CHMBOJU HE ITOBHHHI MaTH 30BHILIHIX IOLIKOIKEHb:
MOZPSINUH, CKOMIB, TpimuH i T.1.). [TK Moxxe MaTn 4in (Mikpomnporecop), po3MilieHui Ha uipoBoMy oo ITK.

. IlepeBipuTH HAsBHICTH MiAMKCY KJIi€HTAa Ha 3BOPOTHiN crtoponi IIK, mpuyomy cMyra s mignucy He NMOBMHHA MaTH 30BHIIIHIX
TOIIKO/DKEHb,  MIMIC Mae OYTH 9iTKO BUTHO.

e Ilepexonarucs, mo I1K BinnoBigae cranaapram AaHoi IIATIKHOI CHCTEMH, L0 HAaBEICHI HIKYE. .

IIK € cupaB:KHBOK i IPUHMAETHCS J10 OIJIATH, KO BiICYTHI SBHi O3HAKM ITiIpOOKHU:
. IMinpo6ka maruitHOi cmyru (Homep IIK, mo posmpykoByerbest POS-TepMinanom, He BiAmoBiae HOMepy Ha JIMIbOBIH CTOPOHI
npex'sieHoi [1K);
. ITepebuti abo mepekeeHi okpemi udppu Homepy IIK, Tepminy ii xii abo yitTep mpi3BHINa Ta iMeHI, O 3a3BHYall MPU3BOIUTH [0
MOpYIIEHHS TOBEPXHi B okpemux Micisix [1K;
. Iucpu abo mitepu BuduTi Ha I1K pizHum mpudrom (pisHuil po3Mip, HaXKII, CHMBOJIM PO3TALIOBAHI HEPIBHO, HA Pi3HUX PIBHAX);
. CrpaBkHiil 3pa30K MiAMKCY PO3MUTHI a00 HAMIBCTEPTHI, HAHECEHO HOBHIA MiIIHC.

OCOBJIMBOCTI TA OCHOBHI XAPAKTEPUCTHUKMU IIK

[ounHatoun 3 2014 poxy A 3pYYHOCTI KIII€HTIB, 110 4acTO 3/ifICHIOIOTH MOKYIKH B Mepexi IHTepHeT, Oynb-saka kaptka VISA moxe OyTu
BHUMyIIeHa y HoBoMy Visa Quick Read Card nusaiini. Ha Biaminy Bix Tpaguuiitnux kaptok VISA, Homep kaptku Ha Visa Quick Read Card HagpykoBano
3 IpaBOro OOKy JUILOBOT CTOPOHU KAPTKK B YOTHPHU TPYIH 110 YOTHPHU LU(PHU B KOXKHilf Ta po3TalIOBaHO BEPTUKAIBLHO OJTHA FPYNa 3 YOTUPb 0X LUdP
Hay inmoro. Tepmin aif kaprku ta CVV2/CVC2-ko/ po3TaIioBaHO Ha JIMIIbOBOMY OOL(i KAPTKH MiJ HOMEPOM KapTKH.

VISA International
PexBi3uTH JIHILOBOI CTOPOHM

. HaiimenyBanHs emiteHTa (6aHKy abo ¢iHaHcoBoi kommaHii, mo Bunyctuia I1K) ta / abo ix emOnema, po3raioBani y BepxHii yactuni [1K.

. Howmep I1K 3aBxau nounHaeTbes 3 mudpu «4» i ckinagaetbes 3 13 (3ycrpivaerbes pinko) abo 16 undp, srpynosanux 4-4-4-4.

. Han a6o min nepuoto rpynoto nudp Homepa I1K moBuHeH OyTH HaHECEHMH IPYKapChbKUM CIOCOOOM HOTMPU3HAYHMI HAJPyKOBAaHMI
npenpunT bIHa (6aHkiBchkui i1eHTH]IKALIHHINA HOMED), TaKUii Xke, sk nepiua rpyna uudp Homepa ITK.

. Jlororun VISA - (300paxeHHs Ha Oinomy i Hamucy VISA: mitepa V CHHBOTO i )KOBTOrO KOJIBOPY, iHILII JITEPH CHHBOTO KOJIBOPY),
3HAXOAUTHCS Y NPaBOMY BepXHbOMY ab0 HikHboMy KyTi ITK. J]4 nuatixHux kapTok i3 yunom sorotunt VISA moxe Oytu 300 paskeHuit y

JIIBOMY BEPXHBOMY  KYTi.

Kaprku, Bunyuieni nounnarouu 3 2014 poky, MOXyTb MaTH OHOBJICHHH Ju3aiiH orotuna VISA: Hanuc VISA cHMHBOT0 KOJIbOPY Ha KapTKax,
BHMKOHAHUX Y CBITJIMX TOHaX, ab0 O110ro KoJbOpy — Ha KapTKaXx BHKOHAHUX y TeMHuX ToHax. Hanuc VISA Ha kaprkax kmacy Gold ta
Platinum mo>xe OyTH BUKOHAHO 3 BUKOPUCTAHHSM OBTOr'O Ta CPiOIACTOr0 KOJIBOPIB, BIAMOBIAHO.

. Iix yneTpadioneToBUM OCBITICHHSIM Ha JIOTOTUII BUAHO BEIMKUI CUMBOJ « V), SKUH HEITOMITHUI NPH 3BUYAHOMY CBITIIi.

. Tonorpama (06'emHe 300paxkeHHs1) rony0a, 1110 JIETUTh, BUKOHAHA Ha 30JI0Tii ab0 cpiOHiit (osb3i i po3ramoBana B npasiii yactuni 1K

(BUKOpPHCTOBYETBCS TINIBKM JUIS MJIATKHUX KapTOK 3 TOPH30HTAIBHOIO opieHTaniero). Ha kaptkax Visa Quick Read Card romorpama

po3MillieHa Ha 3BOPOTHIN CTOPOHI KapTKH.

Tepwmin aii ITK.

Im's Ta mpizBuie nepskatens [1K po3ramioBaHi B HUKHIH 11 4acTHHI, i JaTOO TEPMiHY il

SIKI10 KapTa € KOPIopaTUBHOI a00 3apIIaTHO, IMiJ iM'SIM 1 IIPi3BUILEM BJIIACHUKA MOXKE PO3MIIL[yBaTUCS HAHMEHYBaHHS OpraHizarii.

Homep kaptku, TepMiH ii aii, mpi3BuiLe Ta iM'sl BJIaCHUKA OBUHHI OyTH eMOOCOBaHi (peibedHuii APyK).

Ocranni yotupu undpu Homepa [TK MOXKyTh SIK 3HAXOJUTHCS TaK 1 HE 3HAXOAUTHCS B MO TOJIOrPaMH, sIKa BIIPECOBAHA B IJIACTHK.

Homep kaptku, TepMiH ii xii, npizBuie ta im's BnacHuka Ha [1K Visa Instant HaHeceH1 METOOM IIOCKOTO APYKY.

Ha mmnposiii cropowi [TK Visa Instant i Visa Classic Unembossed mosxe 6yTn BincyTHiM im'st BacHuka [TK.

Ha kaprkax Visa Quick Read Card CVV2 ko 3HaX0auThCs B MPaBiil 4aCTHHI JIMIIOBOTO OOKY KapTKH il HOMEPOM KapTKH.

. 3niBa Ha KapTKax, IO MiATPUMYIOTb YilIOBI TEXHOJOTI], PO3TAIIOBAHO Yill.

PexBi3uTH 3BOPOTHOI CTOPOHH
. MarsiTHa cMyra po3TalloBaHa y BepXHill yacTHHi 3BOpoTHOro 6oky ITK.
. Ilix MarHiTHOIO CMYTOIO 3HAXOIMTHCA MaHenb A 3paska mignucy aepxkarens (KAUTHORISED SIGNATUREY), axuit Jepxarens [TK
CTaBUTH TPH OTPUMaHHI KapTku. [Tignuc Mae OyTH 4iTKO HAHECEHMH KyJIbKOBOIO py4yKor. Ha maHemi st miamucy MoXyTh OyTH HaHECeHi
TOPU30HTAIbHI CMYTH GIaKHTHOTO 1 JKOBTOTO KOJBOPY, IO YePryIOTHCS.

. Inentudikamiinuii Kox BUPOOHUKA NOMITHHI B YIbTpadioleTOBOMY OCBITIICHHI i 3HAXOIUTHCS Ha 3BOPOTHIIl CTOPOHI KapTKH.

. CV'V2 ko (kof, SKuil MiATBEPIKYE CIPaBKHICTh KAPTKHU ) 3HAXOAUTHCS IPABOPYY BiJ| HaHei I 3pa3Ka MiANKCy Ha aHei 611010 KOJIbo py
abo OesmocepenHbO Ha MaHenmi Ui 3paska mianucy (3a BukimodeHHsM Visa Quick Read Card). ITepen CVV2 komoM MOXyTh OyTH
HaJIpyKOBaHI OCTaHHI HU(PH HOMEPa KapTKH, 10 MAIOTh 30iraTucs 3 HOMEPOM KapTKH Ha JIMIBOBiN CTOPOHI.

. 3a3Buyaii Bkazyerncs, mo [1K € BracHicTio GaHKy-eMiTeHTa i MOXKe OYTH BUKOPHUCTAHA TiJIbKU Ti€0 0CO0O0I0, YHE iM'S BKa3aHO Ha JIMIIbOBII
CTOpOHi (200,4Mii MiANMKUC HAHECEHHUH Ha MaHeNi I MiANKCY), 0 He3aKoHHe 3acrocyBaHHs [IK mepeciigyeThest 3a 3aKOHOM, a TaKOX
HaJaeThCs apeca OaHKy-eMITEHTA.



. T'onorpama (06'eMHe 300pakeHHs) MiHi-romy0a, IIO JICTHTh, BUKOHAHA Ha 30JI0TiH abo cpiOHiil ¢oib3i i 00OB'SI3KOBO po3MillleHa Ha
IUIATDKHUX KapTaxX 3 BEPTUKAIBHOIO Opi€HTaIie0 Ta Ha kapTkax Visa Quick Read Card.
. Mooxe mictuty storotur «Visa Electron» ta Hammc «Electronic use only».

B pamkax nnamiycnoi cucmemu VISA International emimyiomuoca makooxnc kapmku Visa Electron i Visa Unembossed. Biominnicmo kapmox
6 MOMY, W0 HOMeED KapMKu Moice Oymu HAOPYKOGAHUT HA TUUBLOGII CMOPOHI KapmKu, ane ne embocosanuii. Ipuiitmamu 0o onnamu maxi kapmku
MOJICHA Nuwie Yy MmMopzigebHux moukax, wo ochawjenni POS-mepminanamu. Ha nuyvogiii wu odopommuiii cmoponi Kapmku mac oymu
Haopyxoeanuit mexcm «Electronic use only», wjo 6ka3ye na enekmponne 6UKOPUCM AHHA KAPMKU — WIAXOM 3UUMYBAHHA IHopmayii 3 mazHimnoi
cmyau abo uina kapmxu. Im’s Knicnma na 1uyboGIl cMOPOHi KapmKu moice dymu i0CYmHe, 6 maxkomy pasi Ha ueky oyoe po3opykoeano VISA
CARDHOLDER (015 kapmox Visa Unembossed) aoo VISA ELECTRON CARDHOLDER (0ns kapmok Visa Electron). Ha kapmxkax Visa Electron
3naxooumsca nanuc ELECTRON.

Sxmo I1K BignoBinae nepepaxoBaHNM BHUILE CTAHAAPTaM, TO HEOOXIHO IIPOBECTH aBTOPH3ALIiI0 Ta O)OPMHUTH YEK.

MASTERCARD Worldwide
PexBizuTH 1H1ILOBOI CTOPOHH
. HaiimenyBanHs emiTeHTa (0aHKy ab0 dinaHcoBoi komnaHii, mo Bumyctuia I1K) Ta / abo ix emOnema, po3ramoBani y BepxHiit yactuni I1K.
. JloroTum: nBa mepeciyHMX KOJa YEPBOHOIO 1 JKOBTOro KoJbOpiB 3 HamucoMm MasterCard 6isoro xoipopy, HaHeceHUM Ha iX ¢oHi -
MIPHCYTHICTb JaHOIO JIOrOTHILY 000B's13K0Ba. J[aHi JIOrOTHIN PO3MIILYIOTHCS B IPaBOMY BepXHbOMY ab0 HikHboMY KyTi IIK. 3 2016 poxy
JIOTOTHUII 3MiHEHO, HAllMC BUKOHAHO MaJeHbKUMH JliTepaMu :mastercard Ta piBHUM MPHGTOM, BiH 3HAXOAUTHCS il KOJbOPOBUMHU KOJIAMH,
SIKI IepeciKaroThCs.

. T'osiorpama siiisie CO0010 JBi epeXpecHUX MiBKYJIi, CHMBOJIi3yroui miBKyi 3emu, 3 Hanmcom MasterCard Ha HuX, (3 2016 poky - 3 HamucoM
i1 HUMH) 1 po3TarnoBana Ha npasiii croposi IIK. Ocranni otupu nudpu HoMmepa 1K moBuHHI 6yTH po3milieHi Ha roiorpami y pasi, Ko
KapTa eMOOCOBaHa.

Homep 3aBxan nounHaeThes 3 quppu «S» 1 cknagaerses 3 16 muop, srpynosanux 4-4-4-4.

Tepmin nii ITIK.

MoxyTb OyTH 3aXHCHI CHMBOJH (cTHITI30BaHi JiTepu MC), po3TaioBaHi 3 mpaBoro 60Ky, Ha OXHOMY PIBHI 3 JATOI0 TEPMiHY Aii.

Im'st Ta mpizBue geprkartens I1K po3ramoBani B HUOKHIM 1i 9acTHHI, i JaToro TepMiHy Aii. SIKI0 KapTka € KOPIOPAaTHBHOIO, MM iM'IM i
TpPi3BUILEM BJIACHUKA MOXE PO3MIIllyBaTHCS HaiiMCHYBaHHs OpraHizarii.

MoxyTb po3MmilryBatucs jtitepu «MCy, TTOMiTHI B yIbTpa(ioneToBUX MPOMEHSX.

. Hap un nig nepmoro rpynoro uudp Homepa I1K posrammosani nepuri wotupu undpu bIHa, Haneceni apykapcbkum criocooom. BIH nosuxen

Bi/INIOBiZaTH MEPLIMM YOTHPLOM IHppam Homepa TTK.

. Homep kaptku, TepMiH ii fii, npi3Buine Ta im's Bracauka Ha [TK MasterCard Electronic HaHeceHi METOZOM IIIOCKOT0 APYKY.
e  3miBa Ha KapTKax, IO MiATPUMYIOTh YilTOBI TEXHOJIOT1i, PO3TAIIIOBAHO YiIl.

PekBi3uTH 3BOPOTHOI CTOPOHM

. MarHiTHa cMyra Mo)xe OyTH OZHOTOHHOIO 200 MicTHTH rojorpadiuHe 300paxxeHHs MBKYJIb MATEPUKIB, 110 MEPEXPELIYIOTHCS.

. Ilix MarHiTHOIO CMYrolO 3HaXOIAMThCA MaHenb A 3paska mignucy aepxarens (KAUTHORISED SIGNATUREDY), sxuit Jepxkarens [TK
CTaBUTH IPH OTPUMaHHI KapTKH. [lianuc noBuHeH OyTH YiTKO HAITMCAaHUH KYJIbKOBOIO pyuKoro. Ha cMy3i Juid mianucy Moxe 3HaXOAUTHCh
HajpykoBaHuii Homep I1IK, aGo Horo ocranui 4otupu 1mdpu, 1o MawTh Bianosizatn Homepy IIK, HaHeceHOMY Ha JMIBOBIH CTOPOHI
KapTkH, 1 3 nudpu kona nepeBipku kaptku (CVC2). B 3anexHocrti Bix ausaiiny kaprku, CVC2 kox MoXe 3HaXOIUTUCh B NMPAMOKYTHIN
obusacti Oiyoro kospopy Oing cmyru ang mignucy. Ha maneni s mignucy 3a KyroM 45 °© HaHECEHO 4YEpBOHO-KOBTO-CHHIM Hamuc
MasterCard.

. Bkasyerbes, mo [1K e BnacHicTio 6aHKy-eMiTeHTa i MOXke OyTH BUKOPHCTaHa TiJBKHU Ti€l0 0COOO0, YK€ IM' BKa3aHO Ha JIMIBOBIH CTOPOHI
(abo,ymii mixnKMc HAaHECEHUH Ha MaHesl JUIA MiANUCY), o He3akoHHe 3actocyBaHHs [1K nepecninyeTbcs 3a 3aKOHOM, a TAKOX Ha/la€ThCs
azpeca Ta TenaeoH OaHKy-eMiTeHTa.

. Y HWKHIN yacTHHI MOXKe OyTH po3ramoBanMii jorotun MasterCard.

. Moske po3minyBaTucs rosiorpama MasterCard.

Cirrus/Maestro
(npuitoM MOXJIMBUII TIJIBKK B TOYKaX, ocHaIieHnx POS-repMinaiom)
PeKBi3UTH JIMIbOBOI CTOPOHH
. Jlororun Maestro (1Ba nepecigyHux Kosa OJIAKMUTHOrO 1 Y4epBOHOI'0 KOJILOPIB 3 HAIIMCOM Maestro 0i710ro Koibopy, HAaHECEHOro Ha ix (oHi) y
npaBoMy HWKHboMY KyTi [TK.
. Howmep I1K nounnaetses 3 undpu 6 (piame 3 uudpu 5) i cknagaerses 3 13, 16, 19 nudp. Ha tepuropii kpain Cxignoi €Bponu, SK npaBuIo,
BHUKOPHUCTOBYETHCS HOMep 3 16 1udp
. Tepwmin aii ITK.
. Im's, mpizBuILe AepKaTens MOXKYTb OyTH HapyKoBaHi (iHACHT-IPYK) a00 HAHECEH] IIIAXOM eMOOCYBaHHs (3yCTpidaeThes pinKo).
. 3niBa Ha KapTKax, IO MiATPUMYIOTb YilIOBI TEXHOJOT'I], PO3TAILIOBAHO YiIl.

PexBi3uTH 3BOPOTHOI CTOPOHH

e  MarHiTHa cMyra, BIIasiHa B [UIACTHK.

. Tanens uis niamucy.

. Moske Oytr po3tamoBanuii Jorotun Cirrus (ABa MepeciyHUX KOJa CHHBOTO i OIAKUTHOro KoJabopiB 3 HamucoM Cirrus G110ro Koisopy,
HaHeCeHUM Ha iX QoHi).

. Bkasyetbes, mo I1K € BiacHicTIO OaHKy-eMiTeHTa i MO)Ke OyTH BUKOPHCTaHa TIJIbKU Ti€F0 0CO00I0, YK€ iM'st BKa3aHO Ha JIMIBbOBIH CTOPOH1
(ab0,4nii MiANMC HAHECCHMHT Ha MaHeJ Ui MiMKCY), MO He3aKoHHe 3acTocyBanHs [1K mepecmigyeTses 3a 3aKOHOM, a TaKOX HAJA€ThCS
anpeca Ta Teae)oH OaHKy-eMiTeHTa.

B naamixcniii cucmemi MasterCard emimyromusca makoxc kapmxu MasterCard Electronic, Unembossed i Instant. Biominnicmes kapmox 6
MOMY, W0 HOMeP KapmKu Moyce Gymu HA0PYKOGaHUIl HA TUWbOGITl CIOPOHI KapmKu, ane He embocosanuil. Ha nuuybosiii yu o6opommiii cmoponi
Kapmku mac oymu naopykoeanuii mexcm «Electronic use only» aéo «100% Electronicy», w0 6éxazye na enekmponne uKopucmanns KapmKu —
WIAXOM 3UUMYBAHHA IHPopmayii 3 maznimnoi cmyzu aoo yina kapmiu. Im’a Knienma na 1uybogili cMopoHi KAPMKU ModHce Oymu 8i0CYmHE.

Sxmo I1K BifmoBinae nepepaxoBaHNM BHUINE CTAHAAPTaM, TO HEOOXiIHO IPOBECTH aBTOPU3ALIIO Ta O(POPMHUTH YeK.

TMOPSOK JIIA CIIIBPOBITHUKA TOPTOBLI, IO ITPUMMAE IO OIJIATH MK (EJEKTPOHHA ABTOPUA3AIIIS)
1. Ilepesipka cnpasxHocri [1K B mopsiaKy, HaBeeHOMY BHIIIE.
2. Tpu npuiiomi 11K 3 deskonmaxmuum uinom (6 pasi, AKWL0 00NAOHAHHA Ma€ MOycugicmy 0na nputiomy maxux ITK) .
-AxtuByBat POS-Tepminan ais npuiiomy ITK;
- Hepxatens [TK ab6o cniBpobiTHuk Toprosus migHocuts I[TK 10 POS-Tepminany;
- CniBpobitHuk Toprosus He noBuHeH npoBoauth [TK uepes gin-pigep ado 3UMTyBa4 MarHiTHOT CMYTH, SIKIIO IIbOro He Bumarae POS-
TepMiHa);




- OO00B'SI3K0BO JOTPUMYBATHCSI BKa3iBOK, SIKi 3'IBIITUMYTHCS Ha AUCILIE] TepMiHaty (Moxe 3HafgoouTncs BBefenns [11H-kony. YV nanomy
BUINAJIKy cHiBpoOiTHUK ToproBus He MOBUHEH BUMAraTH BiJ Kii€HTa migmucatd dek mo tpausakiii. [Tpu cymi omepauii o 100 rpH.
seezenns [1IH-kony lepkareneM He MOTPiOHO;

- SIkmmo Ha TepMiHaNi 3'IBHIIOCS MOBIXOMIICHHS IIPO HEOOXIIHICTh 3YMTATU JaHI MarHiTHOI cMyrH, mposect IIK depes 3umTyBau
MarHiTHOI CMYyTH.

3. Ilpu npuiiomi I1K 3 uinom:
- IMomictutu I1K y 3unTyBay uina (din-pixep);
- I1K nmoBuHHA 3aJMINATHCS B 3YUTYBAILHOMY IPUCTPOL IO 3aBepLICHHS TpaH3akKLil (cniBpoOiTHHK TOpProBIs He IOBUHEH IIPOBOJHTH
I1K uepe3 3unTyBay MarHiTHOT CMYTH, SIKIIO L{bOr0 He BUMarae POS-Tepminan);
- OO00B'sI3K0BO JOTPUMYBATHCSI BKa3iBOK, SIKi 3'IBITUMYThCS Ha JucIuie] TepMiHaity (Moxxe 3Hagooutucs BBeneHns [1I1H -kony. YV nanomy
BUIAJIKY CIIBPoOiTHUK TOProBIis He TOBHHEH BUMAraTy BiJ KJI€HTA MIAMCATH YeK [0 TPaH3aKIIil);
- SIkmo Ha TepMiHaii 3'IBHIIOCS HOBIIOMICHHS IIPO HEOOXINHICTh 3YMTATH AaHi MarHiTHOI cMyrH, mposectd IIK uepe3 3umryBau
MAarHiTHOI CMYTH.
4.  TIlpu npuiiomi I1K oe3 uina:
- cniBpobitHuK Toprosus Bigpa3y nposoxuTts I1K kitieHTa yepes npucTpiit untanus MaraitTHol emyru I1K 1 noTpuMyeThest BKa3iBOK, sKi
3'IBISITUMYTBCSL Ha JIUCILIET TepMiHay (Moxe 3HanoOuTucs sBenenHs I1TH-koxny);
5. Jlus BCiX KapTOK, HE3aJEKHO Bijl HASBHOCTI yina:
- CniBpo6itHuk Toprosis Habupae Ha KJIaBiaTypi TepMiHally CyMy omepailii, o IPOBOJUTHCS;
- SIKIIo ormiaTa J03BOJICHA, TO Yepe3 ACAKUI 4ac TepMiHall HaJPyKYe YeK i3 3a3HaYeHHsIM CyMH yroju, peksisutis 1K kiieHTta, natu
omepariii Ta KOy HMiTBEPKEHHS;
- ITepeBipsie uek Ha 30ir HafpykoBaHuX pekBi3uTiB I1K knieHTa i nannx, Bubutux Ha camiii I1K (nani moBuHHI 30iraTucs);
- Ha cneniansHo BigBeaeHoMy Micli 4eky crmiBpoOiTHUK Toprosus pyukoro 3anucye undpu npenpunty bIHa, ski moBuHHI criBnagaTtu 3
4-ma nepummu ¢ pamu Homepa I1K, sikio oneparis IpoBOAUTHCS B Ka3UHO a00 € OIUIATOIO0 iropHOro Gi3Hecy, JoTepel H T.IL.

- SIkuio HernpaBuibHO BBeieHO PIN, He odopMisiTi TpaH3akiio. Y JaHOMY BHIAAKy HeoOXinaHo 3arenedonysatu 10 Konrtakr LleHTpy
AT «AKB «kKOHKOP» st oTpMaHHS iHCTPYKIIiH, SKIIO KJTIEHT HATIOJSTa€ Ha MPOBE/ICHH] TPaH3aKIIii;

- OpHa KOst YeKy MepefaeThes KIEHTOBI, Ipyra - 3aJIUIIA€ThCs Y ciBpoOiTHHKA TOpro.iys;

- HasHicTb 4eKy y criBpoOiTHuKa TOpProBiis € miATBepKEHHIM (HaKTy MPOBEACHHS Oepailii;

- Slkiio micnst OTpUMaHHS Komy miaTBepmkeHHs omepauii 3 I1K He Oyze 3pilicHeHO mpoiax ToBapy/poOOTH/MIOCITYTH, CHiBPOOITHHK
ToproB.iis MOBHHEH BUKOHATH ONEPALlifo TOBEPHEHHs NPoBeAeHOi oneparlii Kynisii Ha POS-TepMiHani (K110 TPOBOANIIACS €IEKTPOHHA
ABTOPH3ALLis).

V pasi, Ko cyma ofHiel yroau, abo cyma orepauiii mpotsarom 1 (oqHOro) AHs Mo OAHIN KapTLi KIi€HTa MepeBHILYIOTh eKBaiepcKiil TiMiT,

BCTaHOBJIeHHH BaHKOM, 1s1 TpoBeeHH s onepaii cniBpoOiTHUKY Topro.is HEOOXiAHO:

1) 3BipuTH JaHi, 3a3HaueHi Ha MHIBOBIH croponi 1K Ta miamuc kiieHTa Ha i 3BOpOTHOMY OOLi 3 JAaHUMH i MAMHCOM Y IOKYMEHTI,
1110 3aCBiYye 0cO0y KIII€HTA;
2) 3B's3atucs 3 Konrakr Lenrpom AT «AKB «KOHKOP/I» 3a nHomepamu tenedonis (050) (068) (056) 734-50-05 (uizionoGoBo).

Ipu npoBeseHHi eneKTPOHHOT aBTopu3aitii 3 [IpOIeCMHIOBOro IEHTPY MOXKYTh OYTH OTpUMaHi HACTYIIHI MTOBI/JOMJICHHS:

1) «3ANPEINEHHAS TPAH3AKLIUS»
Oneparist 3a00poHeHa At naHoi kapTku. HeoOxinno pekomenayBatu Jepskatento 1K 3BepHyTHCS B GaHK, 1110 BUITYCTUB JIaHy KapTKy.
2) «OTKA3 B ABTOPU3ALIUN»
B upomy Bumaiky 6aHK-€MITEHT BiIMOBIISE B IPOBE/ICHHI aBTOpHU3allii Ha 3a1aHy CyMy 1o JaHiit kaprui. HeoOxinHo pexomeH nyBaTu Jlepkarento
TIK 3BepHyTHCS B OaHK, 1110 BUILYCTHB JaHY KapTKy.
3) «KAPTA YKPAJEHA/ KAPTA YTEPSHA»
Sxuro cniBpoGiTHUK Toprosus mix yac npoeeHHs aBropu3anii orpumye Bianosiags «kKAPTA YKPAJIEHA/ KAPTA YTEPSAHAY, HeoOXinHO
BHJIy4UTH JjaHy KapTKy 0e3 MOSCHEHHS IPUYMH | pEeKOMEH/yBaTH JlepiKaTelo 3BepHyTHCS B OaHK, B IKOMY BiH OTPHMaB Iit0 KapTKy. I1icis qoro
HeoOXiaHo moBigomutH mpo ¢akt Burydenus kapTku Konrtakt Lentp AT «AKB « KOHKOP/» 3a Homepamu tenedonis (050) (068) (056) 734-
50-05 (yinoooéoeo) .
licnst BuTy4eHHs KapTku cniBpoOiTHUK Topropus 3a110BHIOE MOBIAOMIICHHS PO (GakT BUITydeHHs KapTKu (JJonaTok «AKT BUITy4ECHHS KapTOK»).
Buitydyena kapTka pa3oM i3 JOKyMeHTaMH, nepeadaueHuMH Y HiBepcaJbHUM JIOrOBOPOM *, mepenaeTbest 10 banky.
4)  «ABTOPU3ALMUSA 1O TEJIE®OHY»
B Bunagky orpumanss Bianosizi «ABTOPU3AIIUSA I1O TEJIEGOHY» (REFERRAL) HeoOxinHo mom3BoHutH 10 Kontakt ILleHTp
AT «AKB «KOHKOP/I» 3a Homepamu tenedonis (050) (068) (056) 734-50-05 (yinodo606o) nns orpuMaHHs MOAATBLINX IHCTPYKIIIH.
5) «3BOHUTE B BAHK»
Jnst 3aBeplieHHs1 onepanii cniBpoOiTHUKY Toprosus HeoOxinHo 3aTenedonyBatu 10 Kontakt Llentp AT «AKB «kKOHKOP/» 3a HoMepamu
tenedomnis (050) (068) (056) 734-50-05 (yinooodoeo).
BIJIMIHA OIIEPAIITi
OCKiJIbKH iCHY€E JIeKiJIbKa CUTYaliil, IpU SIKUX MOKE BiOyBaTHCs 00OMiH a00 MOBEPHEHHS TOBapy/pOOOTH/TIOCIYTH, KOKHY Oy/e OIMUCAHO
OKpeMo.
VY 6ynp-sikomy Bunaaky: He npononyiiTe rotiBky npu noBepHeHHi ToBapiB, KymjieHux 3 Bukopuctanasm K.
Curyanis His
O6min na mosap/pobomy/nociyey miei Hisxi aii He moTpiOHi.
olc apmocmi
O6min na mosap/pobomy/nociyey TIpoBeniTh omepamito moBepHeHHs1 uyepe3 POS-tepminan Ha cymy ToBapy / poOOTH/ HOCIYTH, IIO
6inbwiol’ / menwioi eapmocmi MOBEPTAETHCS, a00 BiJT SIKOT BiIMOBIISIFOTHCSL.
TIpoBeniTh onepailito OIJIATH HA CyMy TOBapy / poOoTH/ mociyry, Ha akuil (y) 6yyo mpoBeseHo 0OMiH.
Ilosepnenns mosapy, 8iomosa 8io TIpoBeniTh omeparito moBepHeHHs uyepe3 POS-TepMiHanm Ha cymy TOBapy/ poOOTH/ HOCIYrH, IO
pobomu/nociyeu MOBEPTAETHCS, a00 BiJT SIKOT BiIMOBIISIFOTHCSL.
BUJIYUYEHHS IIK

IixcraBoro muis Bunyuenns [1K cniBpo6iTHukom Toprosus €:
1. HasBHiCTb SIBHUX O3HAK MiIPOOKH:
ITinpobka MarHiTHOI cMyru (Homep TIK, HagpykoBaHuii Ha 4eKy TepMiHany, He BiamoBinae Homepy I1K, mo HaHeceHO Ha JMILOBI CTOPOHI
KapTKH).
TepebuTi abo nepekiieeHi okpemi nuppu Homepa [1K, Tepminy nii [TIK a6o 6ykBu mpi3Buina i imeni Jepxarens ITK.
Iudpu a6o 6yksu Bubuti Ha I1K pisHuM mpudTom (pizHu po3Mip, HAXHJI, CHMBOJIU PO3MILIEHO HEPIBHO, HA Pi3HUX PIBHSIX).
He cniBnanarots nudpu npenpunty bIHa i nepuri 4 nudpu nHomepa IK (s kaprok Cirrus/Maestro ta Visa Quick Read Card npenpunt bIHa B
JIM3aiiHi KapTOK MOXe OyTH BiZICyTHIM).
CripaBxHiii 3pa30K MiINKUCY POSMUTHUIT YK CTEPTHil, HAHECEHO HOBHUII ITiNHKC.
2. Kaprouka Mae 3Ha4HI MOMIKOMKEHHS (HAUIOM, Hapi3 1 T.IL.).




3. Cnpoba Buxopucratu IIK Ha gyxe iM’s (HEBIAIOBITHICTS MiIUCY 0COOH, IO Hpex sIBISIE KapTKY, 3 pasKy MiAIHUCY 3aKOHHOIO JepiKaTeNs
TIK Ha xapTui i ogHOo4YacHO HeBianoBiguicTs 116 Ha HagaHUX i€ 0COOOK TOKyMEHTAaX Ta JAaHMM Ha KapTii, a TAKOX HEBIAMOBIIHICTH
oco0wu, 110 Ipey’sBIsie KapTKy 3 poTorpadicio B JOKyMEHTAX).

Ocoba epomadsimuna Ykpainu Moxxe OyTH BCTAHOBIICHA 3a:

- IaCIIOPTOM TpOMaJTHHHA YKpaiHH ab0 JOKYMEHTOM, IO HOro 3aMiHIOE;

- IaCIOPTOM I'pOMaJITHUHA YKpaiHU UL BUI3Y 3a KOPJOH (CIix 3BepHYTH yBary, mo 3 mixpodneHumu 11K MoxyTh npen'sBisTHCS MiApoOieHi

[IACIIOPTH JUUIS BUI3/ly 32 KOP/IOH).

Ocoba inozemys, abo ocoba be3 epomadancmea Moxe OyTH BCTAHOBIICHA 3a:

- [ACIOPTHHM JOKYMEHTOM (HOKYMEHT, BUJAHUH YIIOBHOBa)XCHHM OPraHOM IHO3EMHOI JepikaBU 4YH CTaTyTHOI opraHizamicto OOH, mo

MIITBEPIDKYE IPOMAJSTHCTBO 1HO3EMLs, 3acBifuye ocoby iHo3eMIlst 4u 0co0y 6e3 rpoMaisHCIBA, Ia€ IPAaBO HA BHi3A YU B’i31 JO AEpKaBH i

BU3HAETHCS YKpATHO);

- IIOCBi/IKa Ha MOCTIiHEe IPOXKUBAHHS;

- IIOCBi/IKa HAa TUMYACOBE IIPOXKUBAHHS;

- IIOCBiTYCHHS 0COOM Ha OBEPHEHHS B YKpaiHy.

3a siocymnocmi exazanux suuje 0oKymenmie 0coda Moke OyTH BCTAHOBJICHA, B KpalHbOMY BHUIIAJIKY, 32 IHIINMU JOKYMEHTaMH 3 (oTorpadissmu

Hepxatens 1K, Hanpukian, Bopiliceki mpasa.

V Bcix BUIaaKax, KOJIM CHiBpOOITHUK TOProBIs NPOCHTH IPEA'SBUTH JOKYMEHTH, 10 MOXKJIUBOCTI, CIIBpOOITHUK TOpro.s poOUTh Komiio a60o

3aIiCye JaHi.

4. Otpumanns ycHoi komanu Bin oneparopa Kounrakr Llentp AT «AKB «KKOHKOP/I» a6o nosizomienHs Ha POS-Tepminami:

IoBizomJeHHs 3HaveHHst
«KAPTA YTEPSAHA» Kapra 3asBiieHa sik 3ary0JeHa i Mae OyTH BHIIyYeHa.
«KAPTA YKPAJIEHA» Kapra 3asBiieHa sik BKpaJeHa i Mae OyTH BUITyYeHa.
«M3bATh»/PICK UP Butyunty kapTKy 6€3 MOsICHEHHS IPHYHH.
PICK UP FRAUD Buityuutu kapTKy — maxpaicrso.

Jns Bumydenss IIK BHKIMKalOTBCS cHiBpOOITHUKM ciyxkOu Oesnekn Toprosis (sxmo Taka €) Ta HamionampHoi mominii Ykpainu 3

MICIIEBOTO a00 TePUTOPIAILHOTO BiIiJICHHS TOJIILT Il BUPILIEHHS CUTYaIlii, [0 CKJIaNacs B MOPSAKY, IepeadauyeHoMy iX CIy:KO0BUMH 000B'sI3KaMi
Ta YAHHUM 3aKOHO/IABCTBOM.

Kpim Toro, Moxxe 6yTH BUKOPUCTaHH# yMOBHHUI cUrHa npy 3anuti aBTopusalii - «<KOJI 10», 1m0 1ae MOXIMBICTh KaCUPY MOBIZOMUTH TIPO

cnpoby He3akoHHOTro BUKoprcTanHs 1K, He BUK/IMKar04u mifo3p y iiMoBipHOro 3mounHs. [Ipu npoBeaenHi aBTopu3arii mo «koxy 10» kacup moBuHEH
3B'a3atucs 3 [Iporiecnnrosum LieHTpoM i crigyBaTn iHCTpyKIisM onepaTopa IIporecunrosoro LieHTpy.

Y Bac MOKYTb BUHHKHYTHU Mig03pH, skmo npexa'ssauk 1K, Hanpukman:

HaMaraeThcs BifIBONIKTH Bac mij 4ac npoenenHs omepatii ab0 YNHUTH MCUXOIOTIYHUH THCK;

HEBIIEBHEHO PO3IHUCYETHCA | HAMAraeThCA MiAPOOUTH MiAMHNC;

CBOIM 30BHIIIIHIM BHUTJIAI0M HE BiJINOBiIa€ BUCOKIH BapTOCTI i XapakTepy 31iliCHIOBAaHOI MOKYITKH;

KyIye ToBap 0e3 nepeBipku / IpUMipKH, 311 CHIOE MTOKYIKY Ha HEXapaKTEPHO BUCOKY JAJIsl TOPrOBOI TOYKH CYMY;
npomnonye 3amuumty ITK B 3actasy, Tomo.

Buutyuena a6o 3naiinena [1K nignsrae nepenadi B bank He mi3Hile HACTYTHOro podo4oro JHs 3 AHA ii BUITYUCHHS a00 3HAXOJDKEHHS pa3oM

13 3aIIOBHEHHUM OITMCOM B 4-X NpuMipHuKax Ta AkToM BuitydenHs I1K.

Skuo B nporeci nposeieHHs onepauii y Bac BuHuKIM Oy/b-AKi CyMHIBU B HpaBHiIbHOCTI Bammx aiit abo nmutaHHs, HEOOXITHO 3BEPHYTUCS J10

Komnrakr Lentp AT «AKB «kKOHKOP/]» 3a Homepamu tenedonir (050) (068) (056) 734-50-05 (4inodo6060) 3asxau rotosi Hagatu Bam gomomory.

* YHIBEPCA/IbHIW JOrOBID KOMIT/IEKCHOrO 6aHKIBCLKOro 0BC/TYroByBaHHS IOPUANYHNX OCI6, QI3MYHMX OCIE — MIAMPHEMLIB, DiBNYHUX OCI6, SKI 3aUMAtOTHC
HE3a/IEXHOI0 MPOGPECIHHOW AisybHICTIO AT «AKB «KOHKOPL»




Hooamox Nell oo Yuigepcanbnozo 002060py

KAPTA TOPIroBLisi*
Ha BCcTaHoBieHHA POS-TepMiHany

HOpuauyHe HaliMeHyBaHHSA [
NIB ¢isnyHoi ocobn
nignpuemui/ ocobu wo
3aliMaETbCA HE3aNIeXKHOIO
npodeciiiHolo AisanbHICTIO
Toprosus (noBHe)

HOpuanuHa agpeca
(MicuesHaxopkeHHs) /
Mmicue peecrTpauii
(npoxxuBaHHs) ToproBus

IpeHTudikauiiHnii ko
HOpUANYHOI 0cobm
(EAPNOY)/ peectpauiinnii
HoMep 06/1iKoBOi KapTKu
pisnuHOi 0cO6M -NnaTHMKaA
noAaTkiB Ta iHWKX
060B'A3KOBUX MJIaTeXIB

HaiimeHyBaHHs BaHKy, Kop
6aHKy, HOMep paxyHKy
Toprosus

Cdepa gisnbHocTi
(y3aranbHeHo, He 3 KBE[1)

Hasea TT** Ha BuBicuUi

®PakTnuHa agpeca/-cu TT

HasBHicTb Ha TT iHWMX
TepMiHaniB: 6aHK Ta Tapud

Yek TepmiHany:

HasBa Toprosusi Ha YeKy

Ha3zBa TT

Appeca TT: HaceneHui
MYHKT, Bynnus, 6yaMHok

TpaHcniT Ha3eu TT

TpaHoniT agpecn TT:
HaceneHUi NyHKT, By/mus,
6yaAnHOK

Yac 3HATTA 3BiTY

KoHTakTHa oco6a Ha TT

Mocapa

MNIb noBHicTHO

TenedoHn

Tapudm Ta 3060B’s3aHHA No 06csiram onepauin

A6oHnnaTa

Komicis

KinbkicTb TepMmiHanis

06¢carun onepauiii Ha 1
TepMiHan

Po3Mip 3HMKKH, WO
HapaeTbcsa Toprosuem
AepxaTtenam NK

% abo rpH.

KinbKicTb 3annaHoBaHuXx
TOpProsuiB Ha 1 TepMiHan

PaxyHok B baHky (AT «AKbB
«KoHkopa>»)

KinbKicTb KapTOK Ha
3apniiaTHUI NPOEKT

IHwi npoaykTn B baHky (AT
«AKB «KoHkopa>)

[pu He foTpuMarHI TOProBLEM 3a3Ha4YeHuX 06CSriB onepauivi, baHk 6€3 J0AATKOBOIO MOrOMKEHHS MAE MPaBo 3MiHUTU PO3MIP KOMICIH

78/abo naamm.

[Ty BiACYTHOCTI 06OPOTIB 110 TEPMIHA/TY LoHaiMeHLe Ha 20 000 rpH/Mic npoTarom ABOX MICALIB 110CTib, baHk Mae rpaso 6€3
10rofKeEHHS 3 ToprosLeM Yy 0AHOCTOPOHHBOMY MOPSAKY PO3[pBaTH LJOroBip EKBarpHHry 3 Bu/iyyeHHIM Ob6/1a4HaHHS.

Twn TepMiHany

BMKOPWCTOBYETbCS CTaLiOHAPHO B Kaci abo iHWOMy MicCLi, Kyau KIEHT NigX0AWTb A/18 OnJiatu

BMKOPVCTOBYETbCS CTaLiOHAPHO B Kaci pa3oM 3 BUHOCHOK knasiaTypoto (PinPad)

BMHOCUTbCS B 3a1 A0 KJTiEHTa

Twun 38'A3Ky

Ha ToYli € APOTOBMIA (MepeXeBUi) iHTEPHET

B Micui, ge 6yae BCTaHOBNEHO TEPMiHaN € MOXJIMBICTb NiAKMIOYUTU APIT iHTEPHETY

Ha ToYLi HEMAE CTaUiOHApHOro iHTEpPHETY

Onepatop MO6ifIbHOro 3B’A3KY




Vodafon

Kyivstar

Konii pokymeHTiB oTpMMaHi Biag Toprosus:

dacan mMarasvHy 3 Bynuui / 3aranbHe OTo BXOAY A0 NPUMILLEHHs 3 BMBICKO (ans TL|)
3aranbHe hoTO NpUMILLEHHS Bif BXiAHOI ABepi

Micue BCTAHOBNEHHS TepMiHany

3aranbHa ToprisenbHa 3ana

IHwi doTo

Konii pokymeHTiB oTpMMaHi Big Toprosus:

MacnopT Toprosus/ NacnopT KepiBHMKa Ta ronoeHoro 6yxrantepa (y pasi HasBHOCTI) Toprosus
PeecTpaUuiiHuii Homep 06nikoBoi kapTv isnyHoi 0cobu — nnatHuka nogatkis (IMH) Toprosus /
KepiBHUKa Ta rofloBHoro byxrantepa (y pasi HasiBHOCTI) ToproBus abo BiagMiTKa y nacrnopTi npo
BiAMOBY B 10r0 OTpUMaHHi

Bunucka 3 €E[IP abo koA AOCTYny A0 pe3ynbTaTy aAMiHICTpaTMBHUX NOCNYr Ha caiTi MiHicTepcTBa
tocTuuii YKpaiHn A/18 OTpUMaHHs BUMUCKW B eN1eKTPOHHOMY BUTISIAI.

Butar 3 E[IP oTpMMaHmWii Ha cauTi MiHicTepcTBa tocTuuii Ykpaiiu

CraTyT abo koA AOCTyny A0 pe3yfbTaTy aAMIHICTPAaTUBHUX NOCAYr Ha cailTi MiHicTepcTBa tocTuuii
ans oTpuMaHHs CTaTyTy B eNeKTPOHHOMY BUrnagi.

[Jorosip opeHay (cybopeHan) / AOKYMEHTU CTOCOBHO BOSIOAIHHS NMPUMILLEHHAM

[losiaka npo peectpadito nnatHuka MAB (y pasi HasgBHOCTI)

[losiaka 6aHKy Npo HasiBHICTb paxyHKy

KapTka Toprosusi Ha BcTaHoBNneHHs POS-TepMiHany 3 nignncom Toprosus

[okymeHTH Ta oTo

. . pata
po3MiLyeHi
[aTta nogaHHA NOBHOIO
nakeTy OKYMEHTIB
ToproBeub /
(niannc)  (NIB kepiBHMKa ToproBus/ Toprosus)
BianosiganbHuit cniBpo6iTHMK BaHky /

(nignuc) (NIB cniBpobiTHMKA)

3aTBepaeHi YMOBW (33/10BHIOETHCS Cr1iBpobiTHIKOM [0)

N BigaineHHs

Hassa TT

MoromxeHunii Tapudg

A6oHnaTa 300 rpH. / mic.

Komicis % Bif KOXHOI TpaH3aKLii
Po3Mip 3HMXKM, IO

HapaeTtbcsa Toprosuem % abo rpH.

Oepxxatenam NK
Mopenb TepmiHany

Ingenico 3500 (cTauioHapHWUiA)
Ingenico 3500 + PinPad (cTauioHapHWUiA 3 BUHOCHOIO KNaBiaTypoto)
Verifon 675 (M0o6inbHWI)

Twun 3B'A3Ky

Ethernet + GPRS (npiopuTeT ApOTOBMIA iIHTEPHET + MOGINbHUIA iIHTEPHET)
GPRS (BUKJTIOYHO MOBINIbHWUM IHTEPHET)

Kyivstar

CepiiiHnii Homep TepmuHan, PinPad

TepmiHan S/N
TepmiHan S/N

*B pasi HeogHopasoBoro(rioBTOPHOro) rnogaHHs Toprosuyem fo barky fogarky NO11 pgo YHiBepcasibHoro gorosopy*** «KAPTA
TOPIrOBLIS HA BCTAHOB/IEHHA POS-TEPMIHAJIY», NOMNEPEAHS HOro peaakuis BTPaYyac YUHHICTb 3 AaTv HagaHHSa ToproBLeM 40 baHKy
HOBOI pegakuii yboro oaarky.

** TT — TO0prosa 1o4ka

**¥ ViBEDCA/ILHIN JOMOBIP KOMITIEKCHOIO GaHKIBCLKOIrO 0BC/YrOBYBaHHS IOPUANYHNX OCIE, @iBNYHUX OCIE — MiANPUEMLIB, QDi3nYHUX
0Ci6, AKI 3aHMAIOTBCS HE3A/IEXHO MPOPECitiHOW AifbHICTIO AT «AKb «KOHKOP/»



Mooamox Ne 12 00 Yuisepcanvnozo 0020680py

3agBa Ne_
NPO NPHEIHAHHSA 10 YHIiBepPCAJbHOI0 A0roBOpy NpH HaJaHHI BaHKoOM mocJIyr eKkBaiipMHry 1o onepanism 3
KapTKaMH

M. «_ » 20 p.

( nosne naimenysannsn tpuouunoi ocoou ABO IIIB Pizuunoi ocoéu-nionpuemys/ocobu, saxka
3AUMAEMbBCA HE3ANEHCHOI NPOPeCciiineio OinnbHICHIO) , [0 € IUIATHUKOM IOJATKy Ha NpHOYTOK Ha
3arajbHUX yMoBax, ABO wo € niamuukom €OuHo2o nooamKy epynu 3a cmaskoro %, (y KoscHOMY OKpemomy
eunaoKky oopamu HeoOXiOnuii eéapianm), MiCle3HAXOKEHHs/MicIle peecTpamii : , imeHTHGiKauiiHUA KO
IOPUIUYHOI 0cOOH IABO peecmpayiiinuii nomep 001KO60I KapmKu NAAMHUKA NOOAMKIE mMa THWUX 0006 A3KOGUX

naamesicie ( ObPATH HE OBXI,ZIHE) B 0001 (3asnawumu ITI5 ma nocady npedcmasnuxa),
skuii nie Ha migcraBi Craryty (3azHauaemuvces  aAKwo npedcmasnux O0ie Ha niocmasi  Cmamymy)/noBipeHOCTI

(3a3HAYUAEMbC AKWO RPEOCMAGHUK Ol€ Ha nidcmagi 00sipeHocmi) | BIACHOTO BOJICBUSBIICHHS
(3aznauaemuca AKWO Kiienm O0i€ ocoducmo)

Toprosens:

1. Toproeeup mignucanusM wiei 3asBu No Bif p. TIPO TpUETHAHHSA A0 YHIBEpCaIbHOTrO
JIOrOBOpY TIpW HajaHHI baHKOM mociyr ekBalipvHTY TO OmepaiisM 3 KapTkamu (Hajanxi — 3asBa Npo NpUETHAHHS)
MATBEPXKYE IO MOBHICTIO Ta OE3YMOBHO MPUETHYETHCS A0 Y HIBEPCAIBHOIO JIOTOBOPY KOMILIEKCHOI'O0 OaHKIBCHKOTO
00CIIyrOBYBaHHs FOPUAMYHUX OCI0, (I3UUHUX OCIO-MiaIPUEMINIB, (I3MYHUX OCi0, SAKI 3alMarOThCS HE3AICIKHOKO
npodeciiinoro mismprictio  AKIIIOHEPHOI'O TOBAPUCTBA «AKIIIOHEPHUIT KOMEPIIMHUI BAHK
«KOHKOP» (Hapmani — YHiBepcalbHHI JOTOBip) Ha yMOBax, 3a3HAa4€HHX B YHiBepCcaJbHOMY JI0roBopi. Toproseus
PO3yMi€ Ta MOTOKYETHCS 3 THUM, IO 111 3asiBa Ipo npueaHanHs pa3oM 3 Kaprokoro Toproeis Ha BcraHoBieHHs: POS-
TepMiHally Ta Y HiBepCaJbHUM JIOTOBOPOM CKIIa/Ial0Th JlOroBip eKBalpHuHTY.

2. Toproseup miaATBepIKYE, 110 Tepe] yKIaaaHHsM J{oroBopy eKBalipHvHTY BiH O3HAHOMUBCS 3 YMOBaMHU
VYHiBepcalbHOrO JOroBOpy, ski 3HaxonsTees Ha OdiniiiHomy caiiti baHky 3a eleKTpOHHOI — aJpecoro
https://www.concord.ua/ ta Ha indopMmauiiiHux creHgax y mpuMilieHHi Bigginenr banky, 3 HUMH MOTOKyeThCs i
3000B’A3Y€THCSI BUKOHYBATH.

3. bank Ha miacTaBi JloroBopy eKBalipHHI'Y Ta 1HIIMX JOKYMEHTIB 3T1IHO BUMOT YMHHOTO 3aKOHOJaBCTBA Y KpaiHH
Ta BUMOT Y HIBEpCAJILHOIO JIOrOBOPY HaJae MOCIyrH po3paxyHKiB 3 Toproeiem 3a onepauisiMu, 110 3IiHCHIOIOThCS 3
BUKOPHCTaHHIM IUIATIKHUX KapTOK BIJMOBITHMX IUIATOKHUX cucteM B POS-TepmiHaiax, BCTAHOBJICHHX B TOPrOBHX
Toukax Topro.us.

4. BinukoyBaHHSI CyM olliepallii, [0 MPOMILUTH B TOProBUX TOUKax TOProBi Ta MPOBENEHUX 3 HOTPUMAaHHIM
Hopsiaxy pobdoru 3 IIK, mo € nomatkom 10 YHIBEpCalbHOIO IOTOBOPY, 3IIMCHIOEThCS HAa pPaxyHOK ToOpro.iist
Ne2600 y AT «AKBb «KOHKOP/».

5. Ha miacraBi monanoi ToproBuem B Kaprtui ToproBusi Ha BcTraHoBjieHHA POS-tepminany Banky
iHdopmanii moao KinbkocTi Ta 00csATy onepaniii, CTOPOHM 10MOBHIUCH 1010 HACTYITHOI' 0

5.1. 3a obcnyroByBanust Toproseus crulauye banky kowmicito mo omepanisx, nposeaeHux B POS-Tepminaii 3

BUKOPHCTaHHAM IDTaTDKHUAX KapTOK B PO3Mipi _ uugpamu (__nponucom_)% Bin cymu Tpan3akuii.
5.2. 3a 37ilicCHEHHsI PO3PaxyHKIiB 3 BUKOPHCTAHHSIM IUIATIKHUX KapToK B KoxkHOMYy POS-tepminani Toproseib
crtauye baHky mioMicsuHy miaty B po3mipi _yugpamu (__nponucom__) TpH. B Micsilib.

5.3. 3a HejmoTpUMaHHs KUIBKOCTI Ta o0csriB omepauidi y POS-tepminani, 3asBnenux Toprosuem B Kaprir
Toprosus Ha BcraHoineHHss POS- tepminany, bank mae npaBo 6e3 0AaTKOBOro MOroukeHHst 3 ToprosieM 3MiHUTH
po3Mip komicii 3a3Hayenoi B mn.5.1. mi€i 3agBM mNpPO mNpHUEAHAHHS _Ta BCTAHOBUTH il B po3Mipi

yugpamu (__nponucom_) % Big cymm TpaH3akuii, a TakoX BCTaHOBUTU IUIATy 3a 3JiHCHEHHS
PO3paxyHKiB 3  BHKOPHCTaHHSAM IUIATDKHAX  KapTOK B KokHOMY POS-tepminani B po3wmipi
uugpamu (__nponucom_) tpH. B Mic. Ta/abo iHiriroBaT po3ipBaHHs J[0roBopy eKBalpHHTY y BiAIOBIAHOCTI 10

ymoB YHiBepcaibsHOTO J[oroBopy.
6. Ilocsiyra Haga€Tbcsl B HACTYNHUX TOPriBeabHUX Toukax Toprosus:
Hasga TopriBenpnoi Toukn Toprosiid ta

BHJ AisU1bHOCTI ToproBis

Anpeca Micsl BCTAHOBIICHHS
OOmagHanHsg

Bun ta xigpkicts O0nagHaHHs, 110
BCTaHOBIIFOETHCS

ILLB., mocama Ta Tenedon
BiJIMOBITAIEHOTO CITiBPOOITHHKA
ToproBus 3 MUTaHb TOPTiBEITHHOTO
€KBalpHUHTY




Hani npo OcHOBHOTO
TOproBI/J{onaTkoBOro TOproBIrsT**
(ToBHE HaliMEHYBaHHS IOPUIUIHOT
ocobu ALO I1Ib ¢iznaHoi 0cobu-

T ATIPUEMIIS/0co0H, sIKa 3aiMaeThes
He3aJISKHOIO MpodeciitHOo MisUIBHICTIO,
MiCIIe3HAXOKCHHS, 1IeHTU(IKALli HHIH
KOJI FOpUIMYHOI ocobu /450
peectpauiiiHuii HoMep 00JIiKOBOI KapTKU
(i3n4HOI 0cOOM - TUIATHUKA MTOJIATKIB Ta
IHIIMX 000B’SI3KOBUX IIJIATEXIB)

** [n¢opmartist 3a3Ha4AETHCSI, SKILO
OOnaiHaHHAM KOPUCTYIOTHCS JBa 1
6inbie ToproeiiB. OCHOBHUM
TOPTOBIIEM BKa3yeThCs 1HPOpMAIIis PO
JlonaTkoBuX TOpro.uiB. JlogaTtkoBum
TOPrOBIEM 3a3HAYAETHCSI IHPOpMaIlis
nipo OCHOBHOT'O TOPTOBIIS Ta 1HIITUX
JlonaTKOBUX TOProOBIIiB

7. Mignucannsm loroBopy exBaiipuHry Toproselp MiATBEpIKYye CBOO 3roxy Ha Te, mo BeaeHHs 3 AT «AKb
«KOHKOP/I» noxymeHT0OOITY, B TOMY YHCII MiJIIMCaHHS Yrof, IOTOBOPIB, JOJATKOBUX YTOJl JI0 HHUX, 3asB, aKTiB,

IUIATDKHUX 1 IHIIUX JIOKYMEHTIB, OyJe 3AiHCHIOBATHCS

K HUIAXOM

BJIACHOPYYHOr'O MiJIUCAHHS, TaK 1 ILIIXOM

HaKJIa/IHHS €JIEKTPOHHOTO IiJIUCY, OTPUMAaHOr0 B MOPSAKY NependaueHoMy Y HiBepcaIbHUM JJOTOBOPOM.
8. Iignucanusm JloroBopy ekBaiipunry ToproBelp HiITBEpAXye, IO BCs HanaHa HUM baHky iH(opmaris €

NPaBUWIBHOIO 1 IOCTOBIPHOIO.

9. V pa3i BUHUKHEHHsS PO3ODKHOCTEH MIX TOJNOKEHHSIMU YHIBEPCAILHOrO JOrOBOPY Ta yMOBaMH 1HIIKX

JIOrOBOpIB, yKIagieHuX Mixk ToproBuem Ta baHKoM, OJIOKeHHs! Y HiBepCaJIbHOTO JIOrOBOPY MalOTh PIOPUTETHY CUITY Ta
3aCTOCOBYIOThCSi CTOPOHAMU JI0 B32EMOBIZIHOCHH, 1110 BUHUKAIOTH/AII0Th BiJIIIOBIIHO JI0 YKJIQJIEHHUX JIOTOBOPIB, SIKIIO B
KOHKpeTHOMY JioroBopi CTOpoHH NpsiIMO He Tependadmiy iHie.

10. 3asBa mpo mpueaHAHHS CKJIaJeHa B IBOX MPUMIPHUKAX, 0 OOHOMY NpUMipHUKY Ui banka ta Toprosus, 3
MoOMeHTY 11 mifnucands CTOpoHaMu Ta cKpiruieHHs neyatkamu CTopiH (3a rasignocmi neuamku y Topeosys, may pasi it
BUKOpUCMAHKT) € TIATBEP/PKEHHSIM — YKIIQJIEHHS Y NMUCbMOBIH Qopmi JloroBopy eKBaWpuHTY, SKUi CKIAQIAETHCS 3
VYHiBepCaJIbHOTO JOTOBOPY, 3asBH NP0 NPHETHAHHA IO YHIBEpCaJbHOrO OroBOpY IpH HajaHHI bankom mociyr
eKBaMpHHTY 10 onepairisiM 3 kapTkamu ta Kaptku Toprosipst Ha BcraHoBieHHs POS-TepMinany. CBOIM MiAMICOM Ha Hik
3asBi mpo npuenHaHHsA, ToproBelp MiATBEPKYE TOCSTHEHHS 3TOJM 100 BCIX ICTOTHUX yMOB /lOrOBOpY €KBalpHHTY.

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPLITHUI BAHK «kKOHKOP/I»
Inentudikaniiinuii ko wpuandHoi ocodu 34514392,
Micnesnaxomkensas: 49000, {HimponeTpoBchKka 00II., MICTO
Huinpo, mmoma Tpoinpka, OyanHOK 2,
Konx 6anky 307350,
Tem.: +38 (0562) 31-04-38.
dakc: +38 (0562) 31-04-39.

ITocana

1b

TOPI'OBELlb

(noene nailmenysanns opuouunoi ocoou A5O
IIIF ¢hizuunoi ocobu-nionpuemuysa/ocoou, AKa 3aumacmoscs
He3anexcHor npodgheciitnoro
OisanbHicmio)
ineHTHdIKAIHHAN KOX IOpUANYHOI ocobu/ peccmpayitinuii
HoMep 001iK060I KapmKu NAAMHUKA NOOAMKIE Md THUIUX
0008 ’3K08UX niamescie

Micue3HaxomKkeHHs/MicLe peectpartii:

/p
B
Ten.: ;
Dakc:

Enextponna nomra:
a1 pexBizuTH:

Kox OaHKY

nocaja (011 1puoudHux ocio)

(1Bb)
M.IL (Y pasi Has6HOCMI)




ABO B PA3I, AKIO JIOI'OBIP YKTATAETECA Y BIUIUVIEHHI BAHKY

BAHK TOPI'OBEIlb

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI (nosne naimenysanns opuouunoi ocoou AEO
KOMEPIINHWI BAHK «kKOHKOP/I» IIIE ghizuunoi ocodou-nionpuemuysn/ocoodu, AKa 3aimMacmoves
[nentudikaniiianii xox ropuandHoi ocoou 34514392, He3anexNcHo10 npodpeciitnoro
Micuesnaxomkennst: 49000, JIHImporeTpoBChka 00I1., MICTO | distbHicmio)
Huirnpo, mtorma Tpoinbka, OyanHOK 2, ineHTHdIKALIHHAN KO FOpUANYHOI ocodu/ peccmpayitinuii
Kon 6anky 307350, HOMep 0ONIKOBOI KaApmKUu NJIAMHUKA NOOAMKI6 mda [HUUX
Ten.: +38 (0562) 31-04-38. 0008 "A3K06UX nAAmedicie
dakc: +38 (0562) 31-04-39.

Micrie3Haxo/pKeHHsI/MicIie peecTpartii:
Havanenuk_singinenns Ne  AKINIOHEPHOI'O
TOBAPUCTBA «AKIIIOHEPHUM KOMEPIINHUI
BAHK «KOHKOP/I» /p KoJ OaHKy
Micue3HaxoKeHHSL: , M. , B
BYJL. , Oyn. Ten.: ;
Ten.: , akc: ®daxkc: ;

Enexrponna nomira:

[HIm pekBizuTH:

1116

M.II

nocaja (01 1puoudHuUxX ocio)

(I11B)
M.IL (V pa3i HaseHoCmi)
3asBy Ne PO TIPUEIHAHHS 10 Y HIBEPCAIBHOTO Or0BOPY MPH HaJlaHHI baHKOM Mociyr eKBalipHHTY O Orepaiisam
3 KapTKaMH BiJ OTpUMaB /MIB/

nionuc




Mooamox Nel2.1. 00 Yuieepcanvnozo 002060py

3minm Ne__
no 3asgsBu Ne_ Bifg
NPO NPHETHAHHSA 10 YHIBepcaabHOIro 10roBopy NpH HagaHHi BaHkoM mociayr ekBaiipuHry 1o onepamisam 3
KapTKaMH (Aaji mo Tekcry — 3Minm)

M. «__» 20__p.
( nosne naiimenysanna rpuouunoi ocoou ABO IIIE ¢izuunoi ocoou-nionpuemys/ocoou, axa
ToproBeub: | saimaemvcs nesanescnoio npogeciiinoio dianvuicmio) , IO € ITATHUKOM ITOJaTKy Ha IPUOYTOK Ha 3arajJbHHUX
yMmoBax, Ab0 wo € niamHuKom eOUHO20 NOOAMKY 2pynu 3a CmaeKoio _%, (v Koscomy okpemomy eunadxy oopamu
HeoOXIOnull ¢apianm), MiCIIE3HAXODKEHHS/MICLIE peecTpail : , ineHTHdIKaiiHUA KO FOpHIMYHOT 0cO0H

IABO peecmpayiiunuii Homep 001IKOBOT KAPMKU NAAMHUKA ROOAMKIE Ma THWUX 0008 S3KOBUX NIAAMEICIE ( OBPATH

HEOBXI,ZIHE) B 0c00i1 (3asnauumu I1IB ma nocady npedcmasnuka), sikuit aie Ha nigcrasi CratyTy
(3a3HAUAEMbCA AKWO NPeOCMmaHUK Oie Ha niocmasi Cmamymy)/noBipeHOCTI (3aznauaemocs AKW0
npeocmasHuK Oie Ha niocmagi 008ipeHocmi) / BIACHOTO BOJICBUSBIICHHS (3A3HAYAEM bCS AKWO KIIEHM OI€ 0COOUCmMO)

ABO (BMIHA TIEPEJIIKY TOPI'IBEJIbBHMX TOYOK TOPI'OBIS1) BUBPATU HAJIEXKHE

1. Bank Ta Toproseup mitinumm 3romu m. 6 3assu Ne BiJ[ PO MPUETHAHHS J0 YHIBEPCAIBHOTO
JIOTOBOpY TIpH HaJlaHHi BaHKOM mociyr eKBalpWHTY IO ofepallisiM 3 KapTkamu (Hajam — 3asBa IO MPHEJIHAHHS),
BUKJIACTH y HOBill HACTYIHHUH pefaxuii:

«6. Tlocsyra Ha/1a€ThCsl B HACTYNHHX TopriBejbHNX Toukax Toprosus:
HasBa TopriBesnbHOi Toukn Toprosis Ta

BUA IisuTbHOCTI TOproBist

Anpeca Micus BCTaHOBJIEHHS
OO6magHaHHs

Bug Ta kigekicte OOgagHaHHSA, IO

BCTaHOBJIFOETHCS
ILLB., rnocaza Ta TenedoH
BII[IOB1JQJIHOTO CHiBpOOITHHKA
ToproBust 3 mNUTaHb TOPTiBEIBHOI'O
€KBAMpPUHTY

Hani po OCHOBHOT0O
ToproBus/JlonaTkoBoro TOproBis**

(moBHe  HaliMEHYBaHHSI  IOPUAWIHOL
ocoobu ABO TIIIb ¢isuunoi ocobu-
MiAPUEMI/Oco0U, sika  3aiiMaeThCs
HE3JISKHOI0 MPOQECIHHOI0 TISITBHICTIO,
MICIIE3HAXO/DKEHHS,  iMeHTH(DIKAI[THUI
KO FOPUIMIHOT ocodu /ABO
peectpaniiiHuii HoMep 00JIIKOBOI KapTKU
IUTATHUKA MOIATKIB Ta 1HIINAX
000B’I3KOBHX TUIATEXKIB)

**  Tacgopmarist 3a3HAYAETHCS, SKIIO
oOlaHaHHSAM KOPHUCTYIOTBCS JBa 1
OinpIre Toprosiis. OCHOBHIM
TOPTOBIIEM BKAa3YeThCs iHPOPMAIIisS PO
HonatkoBux ToproBuiB. JlomaTkoBuM
TOPTOBIIEM 3a3HAYAETHCS  HGOPMAIIS
npo OCHOBHOTO TOProBIl Ta IHIINX
JlonaTKOBUX TOPTOBIIIB

»,



ABO (BMIHA TAPN®IB) BUBPATU HAJIEXKHE

1. bank Ta Toprosenp midnum sroqu .5 3asBu Ne  Bix_ TIpo MpHETHAHHS 0 Y HIBEPCAIBHOTO TOTOBOPY
IIpy HagaHHI baHKOM mocityr ekBalipHHTY 10 orepalisM 3 KapTkaMu (Hajajii — 3asiBa PO MPHETHAHHS), BUKIACTH Y
HOBif HACTYITHUH PemaKIii: .

«5. Ha mincraBi momanoi Toprosuem B Kapruni ToproBusi Ha BctanoBiennss POS-tepminani Banky
iHopmanii moao kinbkocTi Ta 00cATy onepanii, CTOPOHH JOMOBHJINCH IIOA0 HACTYITHOIO:

5.1. 3a obciayropyBanHs Toproeerpb crulauye baHky KOMICi0 Mo omeparisx, nposeaeHux B POS-tepminami 3

BHUKOPHCTAHHSM IUIATKHUX KapTOK_ B PO3MIpi  yughpamu (__nponucom_) % Bin cymu TpaH3aKIIii.
5.2. 3a 3xilicHEeHHsI pO3paxyHKIiB 3 BUKOPHCTAHHSM IUIATDKHUX KapToK B KoxxHoMmy POS-tepminani Toprosenp
crtauye baHky moMicsuHy TIIaTy B po3Mipi  yugpamu (__nponucom_) _ TpH. B MicsIIb.

5.3. 3a HemoTpuMaHHs KiJILKOCTI omnepauiii Ta oOcsriB onepauiii y POS-repminani, 3asBnernx Toproeuem B
Kaprui ToproBus Ha BcraHoBieHHs: POS- tepminany, bank mae mpaBo 0e3 1omaTkoBoro moromkeHHs 3 Toproeiem
3MIHUTH pO3Mip Komicii 3a3HayeHoi B 1m.5.1. miei 3asBM Tpo NpUEIHAHHA Ta BCTAHOBUTH 1i B pO3MIpl
yugpamu____ (__nponucom_) % BiI CyMH TpaH3akKIlii, a TAKOX BCTAHOBHMTH ILUIATY 3a 3MIHCHEHHS PO3PaxyHKIB 3
BHUKOPUCTAHHSM IUIATIXHUX KapTOK B KOkHOMY POS-Tepminani B po3mipi _ yugppamu____ (__nponucom_) _ TpH. B Mic.
Ta/abo iHiliroBaTH po3ipBaHHs J|oroBopy eKBalpUHTY Y BiOBIIHOCTI 10 yMOB YHiBepcanbHOro Jlorosopy.»

ABO (BMIHA PAXYHKY BIJHIKOAYBAHHA) BUBPATU HAJIEXKHE

1. bank Ta ToproBeup mivinumk 3romu .4 3asBu Ne  Big  mpueqHaHHS 10 YHIBEPCAIBHOTO JIOTOBOPY
NpY HaJIlaHHI baHKOM MOCIyr eKBaipHHIY IO omnepaiisM 3 KapTkamu (Hajgaii — 3asBa MMpo MpPUETHAHHS), BUKIACTH Y
HOB1M HAaCTYIHUI peAaKuii:

«4. BimmkomyBaHHSI CyM orepalliid, 1110 NPOUILIH B TOProBUX TOUKax TOProBIs Ta MPOBEJCHUX 3 IOTPUMAHHIM
[Mopsiaky poboru 3 IIK, mo € nomaTkom 10 YHIBEpCalbHOTO JIOTOBOPY, 3AIHCHIOETHCS HAa paxyHOK Toprous
Ne2600 y AT «AKBb «KOHKOP[I».

2. 11i 3minu HaOyBarOTh YMHHOCTI 3 JHs X mianucanHs bankom ta ToproBuem i€ HEBiI€EMHOIO YaCTHHOK 3asiBU
PO MpUeaHAHHS. [HIT yMOBH 3asiBU PO MPUEIHAHHS 3ATHITAI0THCS YHHHUMHE, Ta CTOPOHH M ITBEPKYIOTH IO Hill CBOT
30008’ s13aHHSL.

3. 1i 3minu g0 3asBM Mpo NPUEIHAHHS CKIIAJICH]I B IBOX MPUMIPHUKAX - 110 OJHOMY NMPUMIPHUKY /it baHky Ta
Topro.iwsi, Ta MalOTh OJHAKOBY IOPHUIHYHY CHITY

BAHK TOPI'OBELb

AKIIIOHEPHE TOBAPUCTBO «AKI[IOHEPHUM ( nosme naiimenyeanns wpuouunoi ocoou
KOMEPIIMHU BAHK «kKOHKOP/I» ABO IIIb @izuunoi ocobu-nionpuemysn/ocoou, aka
imeHTH(diKamiHHKHA KoJ IopuayHoi ocobu 34514392, 3anmaemoycs He3a1e)HCHOI0 npogpeciiinoro
Micresnaxomkenns: 49000, JIHinponeTpoBchka 001I., MICTO | distbHicnio)
Huimnpo, rtora Tpoiipbka, OyanHOK 2, ineHTudiKaiiHum KOJI FOPUIUIHOT ocoou/
Kon 6anky 307350, peccmpayiinull Homep 0O0NIKO80I Kapmku NAAMHUKA
Tem.: +38 (0562) 31-04-38. nooamkie  ma  iHWUX 0008 SI3KOGUX — NIAMEICIE
dakc: +38 (0562) 31-04-39. .

MicuesHaxomkeHHs/ MicIie peectpartii:
MMocana n/p Ko OaHKY

B

1116 Ten.: ;

M.IL dakc: ;

Enextponna nomra:
a1 pexBizuTH:

nocaja (1 IPUIAUNIYHHUX 0Cid)

(IIb)
M.IL (y pa3i HasAeéHOCH)

ABO B PA3I, AKIO JIOI'OBIP YKITATAETECA Y BI/UIUIEHHI BAHKY

BAHK . TOPT'OBEIb
AKHIOHEPHE TOBAPUCTBO «<AKIIIOHEPHUU noéne Haumenyeanna wpuouunoi ocoou AbO
KOMEPHIMHNHU BAHK «KOHKOP)» nosnicmio IIIB ¢hizuunoi ocodou-nionpuemysa/ocoou, axa

igeHTHGIKamHHUKA ~ KOJ ~ IOPUAWYHOI  OCOOM | 3aiimacmuvces  Hezanedxncnolo npogheciinoio Oisnbuicnio
34514392,




Micnesnaxomkenas: 49000, JHimpomeTpoBChKa
00u1., micto IHinpo, mwiomia Tpoinbka, OyIuHOK 2,
Tem.: +38 (0562) 31-04-38.

daxkc: +38 (0562) 31-04-39.

Bingienns Ne « » AKIIIOHEPHOT'O

TOBAPUCTBA «AKIIIOHEPHUI

ineHTrGIKaiHIN KO/ IOpHIMIHOI 0co0u /
peecTpaniiHuit Homep 00JTiKOBOI KApTKH IUIATHUKA
MOJATKY Ta iHIIUX 000B’SI3KOBUX IIATEXKIB

KOMEPIINHWI BAHK «kKOHKOP/I» Micrie3HaxopKeHHs/ Micre peecTparii:
Miclie3Hax OIKEeHHS: , M. ,
BYIL , Oy
Ten.: , akc: /p KoI OaHKy
B
Havanpnuk Bingimenns Ne « » Ten.: ;
AKINIOHEPHOI'O TOBAPUCTBA dakc: ;

«AKIIIOHEPHUM KOMEPIIVMHAM BAHK
«KOHKOPI»

Enexrponna nomira:
[Hmi pexBizuTH:

(I11B)
M.II
nocaja (JJ1s OpUAMIHUX 0Ci0)
(ITIB)
M.IL (y pa3i HasaeHocHi)
3minu Ne Bif 1o 3asBu Ne BiJ PO NPUEHAHHS 10 Y HIBEpCaJIbHOTO JOTOBOPY*  mpu
HaJlaHHI baHKOM MOCTyT eKBAaHpHUHTY I10 ONepallisiM 3 KapTKaMH OTPUMAB [TIIB/

nionuc

* YHIBEDCA/IbHW [OrOBID KOMIT/IEKCHOO 6aHKIBCLKOIrO 0OC/1YIrOBYBaHHS IOPUANYHUX OCI6, @i3uYHUX 0CI6 —
MANPUEMLIB, QI3NYHUX OCIB, SKI 3aMMArOTbCS HE3A/IEXHOI TPOPECitiHow AisyibHicTio AT «AKE «KOHKOR/A»




Hooamox Ne 12.2 00 Yuisepcanvrnozo 002060py

3agBa Ne
NPo NPUEIHAHHA 10 YHIiBepCcaJbHOro 10roBopy* mnpu HaganHi bankom nmocayr InrepHuer-
€KBallpUHIY
M. «__» 20

( nosne naiimenysanns wpuduunoi ocoou ABO IIIB pizuunoi ocoou-nionpuemys/ocobu, sxa
Toprosens: 3AUMAEMBCA HE3ANEIHCHOI0 NPOPeciinoio dianbricmio) , [0 € IUIATHUKOM IOJAaTKy Ha NpHOYTOK Ha
3arajbHUX yMoBax, Ab0 wo € niammukom eOuHo2o nooamxy epynu 3a cmaskoro %, (Y KOJNCHOMY OKpemomy
euUnadKy obpamu HeoOXiOnuil eapianm), MiCIE3HAXOIKEHHS/MICIlE peecTparii : , ineHTuiKauiitHuil Kox
IOPUIUYHOI 0co0u IABO peecmpayitinuii nomep 061iK080i KapmKu NAGMHUKA NOOAMKIE MA THWUX 0006 A3KO6UX

naamesicie ( ObPATH HE OBXI,ZIHE) B 0001 (aznauumu I1I6 ma nocady npedcmasnuxa),

skuii gie Ha mincraBi CraTyTy (3asHauaemucs  AKugo npedcmasHux i€ na niocmaei  Cmamynty)/noBipeHOCTI
(3a3HAUAEMbCA AKWLO RPEOCMAGHUK Oi€ Ha Rnidcmasi 00sipeHocmi) | BIACHOTO BOJICBHUSBICHHS
(3aznauaemuca AKWO Kiienm i€ ocooucmo)

1. Toproseup mignucanuam miei 3asBu Ne_ mpo mpuenHaHHS 10 YHIBEpCAIbHOTO JOroBopy* mpH HajgaHHi bankom mocnyr IxTepHer-
exBaiipuHry (Hazaii — 3asiBa PO MPUEAHAHHS) MIATBEPDKYE NPUETHAHHS 10 YHIBEPCAIBHOTO JOrOBOPY *.

2. bank Ha mixcrasi miel 3asBH NPO NPHETHAHHS Ta IHIIMX JOKYMEHTIB 3TiTHO BUMOI YHHHOTO 3aKOHOJABCTBAa YKpaiHH Ta BUMOT
VHiBepcaJIbHOro IOroBOpY* Hagae MOCHYrH 3a0e3leueHHs MPOBEJCHHS PO3paxyHKIB 3a omeparismH, siki 3xilicHeHi yepe3 CailT ToproBus Mix
Toprosuem ta Jlepxxatensimu 3 Bukoprctanusm [1K.

3. BigumkonayBaHHs cyM omepariil, mo 3aiificHiolotbes epxkaremsimu 3 BukopuctanusM [1K Ha caiiti Toprosus 3a BUpaxyBaHHSIM Komicil
ExBaiipa 3apaxoByroTbcs Ha paxyHok Toprosist Ne2600 y AT «AKB «KOHKOP/]».

4. Iepemnik Inatibxaux cucrem Ta Tapud:
Ha3zpa natixkuoi cucremu Tapud

5. lani npo Toprosus ta Toproy Touky:

Jlani npo ToproBy Touky
Ha3ssa Toprosoi To4ku: VKpaiHCbKOK MOBOIO:
Hasea exaszyemoca mak, sx ii snarome Bawi knienmu

AHTTIiH ChKOIO MOBOIO
URL -azxpeca caiity: http://

Iepion pisbHOCTI

Axkwo 3a nepioo dianvrnocmi sminiosanuca URL-adpeca caiimy, a6o
H0pUOUUHA 0coba — 6Ka3amu NONepeoHi ma NPUYUHY 3MiHU
[lepenik kaTeropiit ToBapiB Ta BUAIB pobiT/IIOCIYT, 1110
MIPOJAIOTHCS/BUKOHYIOThCS/HATAIOThCS:

dakThyHa ajpeca BeACHHA Oi3HeCy:

Arkwo adpec dexinvka (ogic, cknaod, mowo) — exkazamu 6ci adpecu
KonrakTHi naHi:

HasBHicTb iHTepHET- ekBallpuHTy Bia iHmoro Exsaiipa (3a Bech
nepion AisIbHOCTI)

Braszamu nasey Exsatipa, npuuuny sminu

Jani npo ToproBust
Hassa ningnpuemcTBa/ToBapucTBa: YKpaTHChKOIO MOBOIO:

AHTIHCbKOI0 MOBOIO:

€JIPTIOY (ineHTndikaniiiHuii KoI IPUANYHOI 0COON):
IOpuanyna agpeca Ta agpeca Ui KOPECIOHACHLIT (SIKIIO
BIJPI3HAETHCS):

Pexsizuti ToproBus s po3paxyHKiB:

KepiBHHK 1inpreMCTBa/TOBAPUCTBA!

T'onoBHui Oyxrantep (y pasi HassBHOCTI):

KonTakTHa ocoba:

JlaHi Ipo KOHTPOJEPIB IO PUANYHOT 0COOU:

(¢i3n4HuX 0cCi0, 5Ki € BIJACHUKAMH iCTOTHOI Y4acTi B IOPUANYHIH
0cobi)

HasBricts airouoro ¢iznanoro (offline) 6isnecy

Braszamu nasey ¢isuunoi (offline) mopzosoi mouxu, adpecy,
peecmpayitini 0aHi IPUOUUHOT 0COOU, AKUO BIOPIZHAIOMbCS 810
HagedeHUx suuje, nepeiix kamezopit mosapie ma 6udie
pobim/nociuye, wo npodarmsbCa/BUKOHYIOMbCA/HAOAIOMbCS, Nepiod
disaneHocmi

6. BixnoBinHo 0 3ak0HOAaBCTBA YKpaiHu, Toprosens € MIATHUKOM IIOJATKY HA IPHOYTOK:
. 32 OCHOBHOIO CTaBKOIO ;
. €IMHOTO ITOJATKY 32 CTaBKOIO

7. HignucanHsM 1iei 3asBU Npo NpUEAHAHHS, TOpProBelb MHiITBEPIKYE CBOKW 3roay Ha Te, mo BenaeHHs 3 AT «AKB «KOHKOPI»
JIOKyMEHTOO00Ir'y, B TOMY YHCII MiJNHCaHHS Yo, JOTOBOPIB, NOAATKOBHUX Yroj A0 HHX, 3asB, aKTiB, IUIATDKHUX 1 IHIIMX JOKYMEHTIB, Oyne
3AiMCHIOBATHCS SIK IIJSIXOM BJIACHOPYYHOTO ITANMCAHHS, TAK 1 [UISIXOM HaKJIaJACHHS eJIEKTPOHHOTO MIANNCY, OTPUMAHOTO B IIOPSIKY Hepea0badeHOMy
VHiBepcaabHUM J10TOBOPOM *.

8. IlianucanuaMm wiei 3asBU npo npuenHanHs, Toproeerp 3000B’s3yeThCS BUKOHYBATH YMOBH, BHKIQJICHI B YHIBEpCaJbHOMY J1IOTOBOpIi*,
Tapudax AT «AKBb «<KOHKOP/I».

9. Iinmucanusam niei 3asBu mpo npreHaHHs ToproBens miITBEPIUKYE, IO Bes HajlaHa HUM BbaHky iH(opMalis € IpaBHIBHOIO 1 JOCTOBIPHOIO.



10. ITignucannsM niei 3asBu 1po npreHaHHS Topropemps MiATBEPIKYE, IO BiH 03HAHOMIICHHH 3 yMOBaMH Y HIBEPCaIBLHOTO JOTOBOPY *, sIKi

OMy 3pO3yMiJi i BiH G€3yMOBHO 3 HUMH IOTOMXKYETHCS 1 3000B I3y €ThCS
11. 3asiBa mpo NPHEIHAHHS CKJIAJCHA B JBOX IPUMIpPHUKAX, IO
CropoHamu Ta ckpimreHHs nedatkamu CTopiH (3a HasBHOCTI y CTopoHH
IHTepHeT - eKBalpUHTY, SKUH CKIANacThesl 3 YHIBEPCAIEHOrO JOroBOpy*,
KuieHT miaTBepIpKy€e JOCATHEHHS 3TOAU MO0 BCIiX ICTOTHUX yMOB J[0roBo

X BUKOHYBAaTH.

OIHOMY NpUMIpHHUKY 11 banka Ta Toprosis, 3 MOMeHTY il MiAIMHCAaHHS
HEYaTKH) € MiATBeP/DKEHHSIM YKJIaJeHHS y IHCbMOBiH dopmi JloroBopy
3asBu n1po npuenHanus Ta Tapugis banky. CBoiM mianucoM Ha 1iit 3assi,
py IHTEpHET - eKBalipHHTYy.

BAHK
AKHIOHEPHE TOBAPUCTBO «AKIIIOHEPHPIﬁ
KOMEPHIMHAN BAHK «KOHKOP/I»
Inentudikariinumii kox puIHIHOT ocobu 34514392,
Micuesnaxomkenns: 49000, [{HinponerpoBcbka 061, MicTo JIHinpo, moma
Tpoitpka, OyAHHOK 2,
Kon 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Dakc: +38 (0562) 31-04-39.

ITocana

16

TOPI'OBELIb
( nosne naiimenysanus wopuouunoi ocoou ABO IIIE ¢izuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMAEMBCA HE3ANEHCHOIO RPOdecilinoio
disnbHicmio)
inenTr dikauifiHuit KOX FOPUANIHOT 0cO0uU/ peccmpayiiinuii Homep 001IKO6OT
Kapmku  niamHuxka nooamkie ma  iHWUX ()6()6 y}l'j‘l\'()(ill)(' niameoicis

Micue3HaxoKeHHs/Micle peecTpaii:

n/p

B
Ten.:
Dakc:
EnexTponna nomra:
IHmmi pexBi3uTH:

Koj OaHKy

nocaja (01 10pududHux 0cio)
(I11B)

M.IL (v pasi HasieHoCmi)

ABO B PA3I, AKLIO JIOT'OBIP YKIIAJTAETHCA Y BUUIIVIEHHI bA

HKY

BAHK
AKINIOHEPHE TOBAPUCTBO «AKIIOHEPHU I
KOMEPIIINHUI BAHK «KOHKOP]I»
Inentudikaniiinuit kox ropuauuHoi ocobun 34514392,
Micueznaxomkenus: 49000, /lninponerpoBcbka 0011, Micto J{Hinpo, niomnia

TOPI'OBELb
( nosne naiimenysanns ropuouunoi ocoou A50 ITIF ¢izuunoi
0COOU-RIONPUEMYA/0COOU, AKA 3ATMAEMBCA HE3ATIEHCHOIO NPOPECITIHOI0
OistnbHicmI0)
ineHTu QikaLiiHMii KO/ OpUIIHOT 0cobu/ peccmpayitinuil nomep 001iKo8oT

Tpoiupka, 6y uHOK 2, KapmKy — nAamuuka nooamkié ma iHWuUx 0008 A3K0GUX  NIAMEICi6
Kon 6anky 307350,
Ten.: +38 (0562) 31-04-38. Micre3HaxomKeHHs/Miclie peecTpariii:
Daxc: +38 (0562) 31-04-39.
n/p KoJ| OaHKy
Havanbuuk_sigainenns Ne_ AKIIIOHEPHOI'O TOBAPUCTBA B
«AKIIOHEPHU KOMEPLIMHUI BAHK «<KOHKOPI» Ten.: ;
Miciie3HaxopKCHHS: , M. N daxkc: ;
BYJL , Oy EnexTponHa nomra:
Ten.: , Bakc: [HIII pexBi3uTH:
b
M.I
nocajia (014 puOUYHUX 0Cif)
(ITIB)
M.IL (Y pasi HasgHoCHIi)
3asBy Ne PO NMPUETHAHHS 10 YHIBEPCaIbHOTO JOroBopy* mpu HazaHHi baHkoM nociyr IHTepHeT- eKBallpUHTY Bil OTpUMaB

/MIB/

* YHIBEDCA/IbH JOrOBIP KOMIIEKCHOIO BaHKIBCLKOrO OOC/TYrOBYBaHHS IOPHMANYHNX OCI6, QIB3NYHNX OCI6 — MIANDUEMLIB, QI3NYHNX OCI6, SKI 3aHMaIOTCI

HE3a/IeXHOI rpogeciviHow gisybHicTio AT «AKb «KOHKOPL»




3minnm Ne_

10 3agaBu Neo

JMooamox Nel2.3. 0o Yuisepcanvnozo 002060py

Bi

NPo NMPUETHAHHSA 10 YHIBepPCaJIbHOIro 10ropopy* mnpu HaganHi bankom nocayr InTepHer-
eKBalipuHry (naJjimo rekcry — 3MiHM)

M. « » 20
( nosne naiimenysanns wpudouunoi ocoou ABO IIIE pisuunoi ocobu-nionpuemuys/ocoou, saxa
Toproseus: 3AUMAEMbCA HE3ANEHCHOI0 NPOPeECiiinoI0 JinnbHICMI0) , IO € IUITATHUKOM I10JaTKy Ha HIPHOYTOK Ha 3arajibHUX

ymoBax, A50 wo € naamnukom €0unozo nooamxy

HEOBXIﬂHE) B 0C00i

HeoOXIOnull éapianm), MiCUE3HAXOKEHHs/MICIle peecTpallii :

2pynu 3a CmagKkoio %, (y Koscromy okpemomy eunadxy oopamu
, ineHTHdIKAIHHUN KON IOPUIUIHOI 0CO0U

IABO peecmpayitinuti Homep 064IKOGOI KApMKU NAGMHUKA NOOAMKIE Ma HWUX 0006 S3KOGUX NAAMENCI6 ( OBPATH

(asnauumu ITIE ma nocady npedcmasnuka), ikuii 1ie Ha migcrasi Cratyry
(3asnauacmucs akuo npedcmagnux Oie na niocmaei Cmamymy)/noBipeHOCTI
npeocmagHuK Oie Ha niocmagi 008ipeHocmi) / BIACHOTO BOJICBUSBIICHHS (3A3HAYAEM bCSL AKWO KIIEHM OI€ 0COOUCmO)

(3{131“1 Haemovca AKULO

1. bauk Ta ToproBeus Ailinum 3roau 1. 4 3assu Ne

Bif

PO MPUEAHAHHS 10 YHIBEPCAIbHOIO JOroBOpy™* Ipu HagaHHI BaHkoM

nociyr [HTepHeT- ekBaiipuHry (Hazaui - 3asiBa), BUKJIACTH Y HOBIif HACTYNHMII peaKIii:

«4. Tlepenik ITnarixuux cucrem ta Tapud:

Haspa muiatixkHoOi cucTeMu Tapug

ABO (BUBPATU HAJIEXXKHE)

1. bank Ta ToproBenus pifinuiy 3roau m. 5 3assu Ne

_ Bim_

PO MPHETHAHHS 10 YHIBepcaIbHOro A0roBopy* Npu HagaHHiI bankom

nocyr IHTepHeT- ekBaiipuHry (Hajami - 3asBa), BUKIACTH Y HOBIil HACTYITHHMIT pefakiii:

«5. Jlani npo Toprous ta ToproBy ToUKy:

Jlani npo ToproBy Touky

Ha3ssa Toprosoi To4ku:
Hasea exaszyemoca mak, sx ii snarome Bawi knienmu

VKpaiHCbKOK MOBOIO:

AHTJHCbKOIO MOBOIO

URL-azpeca caiity:

http://

Iepion pisbHOCTI
Axkwo 3a nepioo oianvrnocmi sminiosanuca URL-adpeca caiimy, abo
H0pUOUUHA 0coba — 6Ka3amu NONepeoHi ma NPUYUHY 3MiHU

[lepenik kaTeropiit ToBapiB Ta BUAIB pobiT/IIOCIYT, 1110
MIPOJAIOTHCS/BUKOHYIOThCS/HATAIOThCS:

Tlepexkas xowmriB

®daktuyHa ajgpeca BeAeHHA Oi3Hecy:
Arkwo adpec dexinvka (ogic, cknaod, mowo) — exkazamu 6ci adpecu

KonrakTHi naHi:

HasiBHicTs inTepHET- ekBaiipuHry/ Bix inmoro ExBaiipa (3a Bech
nepion AisIbHOCTI)
Braszamu nasey Exsatipa, npuuuny sminu

Jani npo ToproBust

Hassa ningnpuemcTBa/ToBapucTBa:

YKpaiHChKOIO MOBOIO:

AHTIHCbKOI0 MOBOIO:

€JIPTIOY (ineHTndikaniiiHuii KoI IPUANYHOI 0COON):

IOpuanyna agpeca Ta agpeca Ui KOPECIOHACHLIT (SIKIIO
BIJPI3HAETHCS):

Pexsizuti ToproBus s po3paxyHKiB:

KepiBHHK 1inpreMCTBa/TOBAPUCTBA!

T'onoBHui Oyxrantep (y pasi HassBHOCTI):

KonrtakTHa ocoba:

JlaHi Ipo KOHTPOJIEPiB 0 PUANIHOI 0COOU:
(¢i3n4HuX 0cCi0, 5Ki € BIJACHUKAMH iCTOTHOI Y4acTi B IOPUANYHIH
0cobi)

HasBricts airouoro ¢iznanoro (offline) 6isnecy

Braszamu nasey ¢isuunoi (offline) mopzosoi mouxu, adpecy,
peecmpayitini 0aHi IPUOUUHOT 0COOU, AKUO BIOPIZHAIOMbCS 810
HagedeHUx suuje, nepeiix kamezopit mosapie ma 6udie
pobim/nociuye, wo npodarmsbCa/BUKOHYIOMbCA/HAOAIOMbCS, Nepiod
disaneHocmi

ABO (BUBPATU HAJIEXXHE)
1. bank Ta Toproseus Aiimm 3roau .3 3assu Ne
IHTepHeT- exBalipuHry (Hajami - 3asBa), BUKJIACTH Y HACTYIHUI peAaKIii:

Bif

IIPHETHAHHS O YHIBEPCAIBHOIO IOTOBOPY* IIpH HajaHHI baHkoM mociyr

«3. BimmkoayBaHHs cyM omepauiii, mo 3aiicHiorothes Jepkarensmu 3 BukopuctansaM I1K na Caiiti ToproBus 3a BUpaxyBaHHSIM KOMicil

Exsaiipa 3apaxoByroTscst Ha paxyHok Toprosus Ne2600

y AT «AKB «kKOHKOP/]».




ABO (BUBPATH HAJIEXXHE)

1. bank Ta Toproseusp fidinum 3roau 1.3 3assu Ne Bix
InrepHer- exBaiipunry (Hajgaii - 3asiBa), BHKJIACTH y HACTYITHHI pelaKiil:

MIPHEIHAHHS 10 YHIBEPCAIbHOro 10roBopy* Ipu HaJaHHi bankoM mociyr

«3. BinmkoxyBaHHS CyM omepalii, mo 3aiiicHiooTecs epxaressiMu 3 BuxopucTanHsM [1K ma Caiiti ToproBus 3a BUpaXyBaHHSIM KOMICil
ExBaiipa 3apaxoBYyIOTbCS Ha morauieHHs 3aboprosaHHocti Toprosus mepen bankom 3a JloroBopom (3asmauumu Hazey 002060py) Ne

BIJT , SKMH ykiageHuil Mix baHkom Ta
nepepaxoByeTbcs paxyHok Toprosus Ne2600

2. 11i 3minn HaOyBalOTh YHMHHOCTI 3 IHA iX mixnucaHHs Bankom

IIPHEHAHHS 10 YHIBEPCAILHOTO 1OroBopy* mpH HajgaHHi bankom nociyr [HTepHeT- ekBaiipunry. [nm ymoBu 3assu Ne

Toprosuem. SIkmo cyma 10 BIIIKOAYBAaHHS IIEPEBUINYe 3a00proBaHHICTH TOProBIysl, 3aJMIIOK
y AT «AKB «KKOHKOP/]»

ta ToproBueM i € HeBix'eMHOW yacTHHOW 3asBu Ne Bix

Bix MIpUETHAHHS

110 YHiBepCaIbHOr0 JOroBopy* Ipu HajaHHi baHkoM mociyr IHTepHeT- eKBallpHHIY 3aMINAIOTHCS YHHHHMH, Ta CTOPOHU MiNTBEPIKYIOTh 10 HUM

CBOT 3000B’sI3aHHS.

3. I1i 3minu cxiafeHi B JBOX NPUMIPHUKAX - II0 OJHOMY NPUMipHUKY Uit banky Ta Toprosus.

BAHK
AKINIOHEPHE TOBAPUCTBO «AKIIOHEPHUM
KOMEPIHIAHUI BAHK «<KOHKOP]I)»
imeHTH QikauiiHui Kox 'opuaAnYHOi ocodu 34514392,
Micuesnaxomkenns: 49000, [HinponerpoBchka 061, MicTo JlHinpo, mioma
Tpoitpka, OyAUHOK 2,
Kon 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

ITocaga

i

TOPI'OBELIb
( nosne naiimenysanns wpuouunoi ocoou ABO II1E ¢izuunor
0COOU-RIONPUEMYA/0COOU, AKA 3ATMAEMBCA HE3ATIEHCHOIO NPOPECITIHOI0
disbicmio)
imeHTH QiKauiiHUI KO FOPUANIHOI 0c00u/ peccmpayitinuil nomep 00.1ik0601

Kapmky —NAGMHUKA  NOOAmKi¢ ma THWUX 0608 A3KOGUX NIAMEICIE
Micle3Haxo/KeHHs/ MicClie peecTpaltii:
n/p Koz OaHKy
B
Ten.: )
dakc: 5
Enextponna nomra:
[HIi pexBizuTH:
nocaja (IUisi WPUANYHHX 0Ci)
(I1B)

M.IL (y pasi HasA6HOCHLE)

ABO B PA3I, AKLIO JIOT'OBIP YKIIAJJTAETHCA Y BUUIVIEHHI BAHKY

BAHK

TOPI'OBELIb

AKHNIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPHIMHUU BAHK «KOHKOP/I)»

nogne Haumenyganua wpuouunoi ocoou AbO nognicmio I115 ¢izuunoi
0coou-nionpuemysn/ocodu, AKa 3AUMAEMBCA HE3ANENCHOI0 RPodeciiinoio

ineHTH QikaniiiHui Ko opuauyHOi ocodu 34514392,
Micnesnaxomkenns: 49000, JlninponeTpoBcbka 00J., MICTO

disnbuicmio

Juinpo, mioma Tpoinpka, 6yaAHHOK 2,
Ten.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

ineHTHGIKALIMHUHA KOJ FOPUANYHOI 0CO0M / peecTpauifiHuil Homep 00J1iKOBOT
KapTKH IUIATHUKA TTOATKY Ta iHIIMX 000B’SI3KOBUX IJIATEXKIB

Binninenns Ne « » AKHHIOHEPHOTI'O
TOBAPUCTBA «AKIIOHEPHHUI KOMEPIIMHUIN BAHK .
«KOHKOPI» Micue3Haxo/KeHHs/ MiCIle peecTpartii:
Miclie3HaxoKCHHS: , M. , BYJL.

, Oyn. n/p KoJ OaHKy
Ten.: , haxc: B

Temn.: ;

Havanbauk Biggisienns Ne « » AKHHIOHEPHOI'O ®dakc: ;

TOBAPUCTBA «AKIIOHEPHHUI KOMEPIIMHUIN BAHK
«KOHKOPI»

Enextponna nomra:
THm pexsizuTu:

(I11B)
M.IL
nocaza (1Jist OPUANYHUX 0Ci0)
(I11b)
M.IL. (y pa3si nasenocmi)
3minu Ne 1o 3asiBu Ne PO TMPHEAHAHHS 710 YHIBEPCAIBHOTO 1Or0BOPY* INpH HaJaaHHI baHKoM mociyr [HTepHeT- eKBalipuHTY BiJ

oTpHUMaB /TIB/

* YHiBepCa/ibHmI OroBip KOMI/IEKCHOIO 6aHKIBCLKOro 06CTYroByBaHHS IOpUMANYHUX OCI6, @i3MYHUX OCI6 — MAMPHEMLIB, Di3NYHUX OCI6, SKI 3aHMaOTHCH

HE3a/IeKHOIK NPogeciiiHow AisybHicTio AT «AKb «KOHKOPL»




Hooamox Nel3 0o Yuigepcanbnozo 002060py

Receipt/ Poznucka

Hereby we confirm picking up Visa Card / Mastercard Ne
Jlanoro po3nuckoro, Mu miaTBepaxkyeMo BIIydeHHs kapTku Visa Card / Mastercard Ne

Expiry date

TepMiH 3aKiHYeHHS Aii KapTKH

Cardholder name /)
I1.Lb. nepxaresst (IIOBHICTIO)

Number passport /L)

Jani nacnopry i

under the instruction of CJSC “FUIB” Authorisation Centre. /

3a po3nopskeHHsam banky

Location /\
Anpeca TOYKH 00CITyrOBYBaHHS

Date y

Tlata " "

Time
Yac

Cashier signature
HiJIHUC Kacupa _——\



Toproseus:

OIIUC Ne

3a mepiof 3 « » 201_p. mo « » 201 _p.

N

Homep Buiryuenoi IIK Jlata BuIIy4eHHs IIpuunna Hassa ta ;}p@ / I1.Lb., macnoptHi naHi, axpeca

BUJTyYEHHs TOProBOj, om cniBpoOiTHYKA, sikui Buutydus 1K

(

—
Kinbkicts Bunydennx [1K:
3a Toprosusi:
(Ilocaoa, I1.1.F., 0ama) T niomue
[PUIHATO:
3a bank:
nionuc

TOPIOBELLb

(moBHe HaliMeHyBaHHs ropugaHOi ocodu ALO I1Ib dizuuHoi 0cobu-
HiNpHEMIL/0cO0H, siKa 3aHMA€ETHCS HE3ATIEKHOIO NpodeciiiHo
TUSUTBHICTIO )

B 0C00i B 0C001

( ) ( )
(nionuc) M.II. (nionuc) M.II. (v pasi nasenocmi)




Jooamox Nel4 0o Yuisepcanvrozo 002060py

Yek JucT nepeBipku caiTy

[IlaHOBHUI KIIi€HTE, MU HPOIOHYeEMO BaMm caMoCTiifHO mepeBipUTH Ball calT 4M FOTOBHH BiH NMPHHMATU JIO OIUIATH

mnaTbkHi kaprku. L

peKoMeH Iallii Mpu3HaYeHi JOIOMOrTH BaM sIKHAMIIBUILIE MiAKIIFOYUTH TUIATIKHI CEPBICH, 00YMOBJICHI BUMOI'aMH 3aKOHOJIABCTBA Ta MIXKHAPOIHUX
mwiatbkaux cucreM VISA ta Mastercard.

Bumora BigmiTka
Indopmauis npo Toproso-cepBicHe MiANPUEMCTBO:

o Opumnuna HazBa

o Apnpeca

o AxryanbHi koHTakTHI Tenedonn, EMAIL

o TI'padik poboru (He 060B’SI3KOBO)

o Jlorosip odpeprr
3aranbHi HAJIAIITYBAHHS

o Bubip MOBH:

o ykpaiHchKa (000B’s13k0BO) / iHILII MOBH

o Jlorotunu crangapry 6esneku 3 -D Secure «Verified By Visa» i «MasterCard SecureCode», B 000B's13k0BOMY
nopsiaky Ha IlmaTikHii cropinmi!

o VISA, Mastercard Ha cTopiHKax caiiTy
Indopmanisi Ipo TOBapH YU MOCTYIH:

o ¢oto TOBapiB/mocayr/pobit

O ONHKC TOBapiB/mociyr/podit, iHopmallisi Mpo NocrayalibHUKA [OCIYT, TOBAPiB, BUKOHABIIS POOIT

O HaJaHHJ NOKYIIIO BCHOr0 HEOOXiTHOrO MaKeTy JOKYMEHTIB Ha TOBap, pOOOTY UM MOCIYTy, KBUTAHIT

O BapTICTh TOBapy, poOOT Ta MOCIYT B HAL[IOHAJBHIM BaOTI, B iHO3EMHIi BaJFOTI PU HEOOXITHOCTI (MOMEpEIKEHHS
TpO OMJIATY B HAIiOHAJIBbHIH BayoTi Ykpainn!)

YmoBH

O TOpSOK PO3PaxXyHKIB, BUOIp TUITy OILIATH

o iHdopMalis Ipo JOTPHUMAHHS MPaBHI 30epeKEHHS Ta HEPO3TroJIOIIEeHHs KOoH GineHuiiHol iHpopmaii. [TomiTika
KOH(iIeHIiitHOCTI.

O YMOBH ITpO TMOPSAOK AOCTABKH (iH(opMarlis Ipo po3moii BianoBizaipHocTi Mixk ToproBueM Ta migpsSIHUKOM 3
JI0CTaBKH 3aMOBJIEHHS (KYP'epChKOIO CITy’k00F0, MOIITOIO TOIIO), 3 TPAHCHOPTYBAHHSI Ta Tepeaadi 3aMOBICHHS.
["apaHTyBaHHs Ta CTpaXyBaHHs Ha/IlAHHs TOBApy YM IOCIYT, BUKOHAHHS poOOTH (IIpH HAsIBHOCTI)).

O YMOBH BiIMOBH Ta ITOBEPHEHHs 3aMOBJICHHS, 1 TOBEpHEHHS KOIITIB (iH(opMmalist npo icHyBaHHS Oyab-IKUX
0o0MexeHb B 00CITyroByBaHHI (HAIIPUKIIa, HEMOXKIMBICTh CKaCyBaTH 3aMOBJICHHS Ta iHIIE)).

HanamryBaHHs OIIaTH Ta Oe3MeKn

o HasBHicTb 3axucty nanux 1K npu 3aificHeHHi onepauii 3 ii BuUKopucTaHHsIM B Mepexi [HTepHeT:

o iHdopMallis Ha CTOPIHIL OIJIATH, 110 JaHi MJIATKHOT KAPTKHU 3aXUIIEH] Bijl pO3rOJIOIIECHHS;
O HaJAIITYyBaHHS 3aXUCTy nepenadi inopmarii B Mmepexi intepHer SSL

Sxuro Bamra nepesipka rnokasana, 1110 BCi HyHKTH BUKOHaHI — Bitaemo! Bam caiit BigmnoBinae BCiM HEOOXiIHUM BUMOTaM.
SIKIIO y JesKuX IMYHKTaX BalIoOro CalTy € HEBIIMOBIIHOCTI — BaM HEOOXIZHO 3BEPHYTUCS [0 BiINOBIJHUX CIIELiaicTiB, sIKi HaIaITOBYBaIK ab0
PO3pO0IISIN Ball CAUT, SIKI 3pOOJIATH BINOBIIHI HATAIITYBAHHS JUIsl BALLIOTO CAMTy.

3 moBaroxo,
Komanga ConcordPay
Bank Concord



JMooamox Ne 15 0o Yuisepcanvnozo dozosopy

3asiBa npo posipsanus /loroBopy npo HajaHHs 0aHKIBCHKOI'0 NPOAYKTY/IOCIYTH

« »

20

Kaient/Toproseus:

die na niocmaei Cmamyny)/noBipeHocTi

(nosne naitmenysanmns 1wpuouunoi ocoou ABO nosenicmw IIIE  pisuunoi ocoou-
RIONPUEMYA/OCOOU, AKA 3AUMAEMBCA HE3ANEHCHOI NPOPECiiiHOI JiANbHICMIO)
[OZIaTKy Ha IPUOYTOK HA 3aralbHUX YMOBAX, 00 W0 € NAAMHUKOM €OUNO20 NOOAMKY 3d
OKpemomy Gunadxky oépamu HeoOXiOHull eapianm), MICIE3HAXOJDKEHHs/ Micle peecTpamii : ,
imenTU QiKaniHUI KON I0pUIHIHOT 0c06u /45O peectpaiiiinuii HoMep 001iKOBOT KAPTKH TJIATHUKA [OJATKIB 38 JAHUMH
JepxasHoro peectpy ¢isnunnx oci6 — mnatHukie noxatkis (OBPATU HEOBXIJHE) B ocobi

(3asnauumu noeni IITE ma nocady npedcmasnuka), sikui nie Ha nincraBi CTaTyTy (3a3HAYAE€MbCA AKUIO NPEOCH AGHUK

006ipeHocni)/ BIACHOTO BOJICBUSIBIICHHS (3A3HAUAEN bCs AKWO KILIEHM i€ 0coducmo)

, 1O € IUIATHUKOM
epynoio (y KoscHomy

(3a3nauaemupca AKWO npedcmasHuK 0ie Ha niocmaei

(nazea Gankiecvk020 002060py), WO YKIAAABCS HA MMiACTABI

1. Ilpomry posipsatu
3asBu Ne Bifx

2. Ilignucannsm wiei 3asBu mpo posipBanHs JloroBopy npo HafaHHs OaHKIBCBKOro MpoayKTy/nociayry, Knient/Toprosers 3rogeH 3 yMoBaMu
3aKPHUTTS POLYKTY/ MOCIYTH Ta 3aKPUTTS PaXyHKIB, 110 BH3Ha4YeH] YHiBepcaabHUM qoroBopoM*. Kpim toro Knient/Toprosers miaTBepmx ye, mo 3
mignucaHHsaM 1iel 3asBu npo po3ipBaHHs J[0roBopy mpo HagaHHs OaHKIBCHKOIO MPOAYKTY/TOCIYIH TaKOX BUSBIIE CBI HaMip IMPHUIHHUTH [il0
BiANOBigHOTO JlOroBOpY PO HafaHHs GaHKIBCBKOTO MPOAYKTY/MOCIYTH (3a3Ha4eHoro B I1.1 wmiei 3asB1), a BITKPUTI Ha HOTO MiACTaBi paxyHKH J0pydae
3aKPHTH, 3 BpaXyBaHHSAM BHMOI YHHHOTO 3aKOHOJABCTBA T YMOB BiANOBiqHOr0 J{OroBopy Mpo HafaHHs 0aHKIBCBKOTO MPOLYKTY/IOCIYTH.

3. Kiient/ToproBews NOropKy€EThCs, 10 115 3asBa CKIafeHa B IBOX IPHUMIpHUKAX, IO ofHOMY Uit banky Ta Kitienta/ToproBiis, Ta 3 MOMEHTY
11 mignucanns CTOpoHaMHU Ta cKpinyieHHs nedatkamu CtopiH (3a HasBHOCTI y CTOpPOHHM IEYATKHU) € MiATBEPIXKEHHIM HaM ipy IPUIUHUTH Jito JloroBopy
PO HaJaHHS OAHKIBCBKOrO MPOAYKTY/IIOCHYrH (3a3HadeHoro B m.l 1iei 3asBuM) y muUCbMOBIH (opMi 3 Hacligkamu, BH3HAYCHHMH YMOBaMHU

VHiBepcaIbHOro JoroBopy*.

4. 11s 3asBa po po3ipsaHHs J[oroBopy npo HajaHHs OaHKIBCBKOTO NMPOAYKTY/IOCIYIH € HEBil'€MHOIO YacTHHON JloroBOpy Npo HaJaHHS

GaHKiBChKOI MOCTYyTH (3a3HaueHoro B 1.1 wiei 3asBu).

BAHK
AKINIOHEPHE TOBAPUCTBO «AKl_llOHEPHl/lﬂ
KOMEPIITHUI BAHK «KOHKOPI»
inenTHiKaLiHHIN KOA ropuaAnYHOT ocobu 34514392,
Micueznaxomkenus: 49000, IninponerpoBcebka 0611, MicTo J{Hinpo, miomnia
Tpoitpka, OyAUHOK 2,
Kon 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

ITocaga
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KJIEHT/TOPT'OBELLb
noene naimenysanns iopuouunoi ocoou AbBO noenicmio I1IE
Qizuunoi ocobu-nionpuecmys/ocoéu, AKA 3AUMACMBCA  HE3ANEHCHOIO
npogpeciitnoro disnvuicmio

ineHTH hiKaLiiHUHA KO FOPUANYHOI 0coOH/peecTpauiitHuii Homep
00J1iK0BOi KapTKH (i3MYHOT 0cOOM — IIIATHUKA MTOJATKY

Micne3HaxoKeHHs!/ MiCIle peecTpallii:

n/p
B
Temn.: ;
dakc: ;
Enexrponna nomra:
THu pexsizuTu:

KoJ| OaHKy

nocaoa (0na pUOUYHUX 0CID)
(IT1B)

M.IL (y pa3i Hasenocmi)

ABO B PA3IL, AKIIO J10OI'OBIP YKIA/AEThCA Y BIYI/IVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUM
KOMEPUIMHHUM BAHK «KOHKOP/I»
Inentudikaniiinuii kox ropuaHuHO ocodbu 34514392,
Micnesnaxomkenns: 49000, [JHinponerpoBcebka 00:1., MicTo J{Hinpo, miioma
Tpoitpka, OyanHOK 2,
Kop 6anky 307350,
Tem.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

_Havanbuuk Bigginenns Ne _ AKHIOHEPHOI'O TOBAPUCTBA

«AKIIOHEPHU KOMEPIIMHUM BAHK «<KOHKOPI»
Micrie3HaXomKEHHS: , M. 5
BYIL , Oy
Temn.: , haxc:
nib
M.II

KJIIEHT/TOPTOBEIlb
( nosne naiimenysanns ropuouunoi ocoou A5O ITIF ¢pizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMAECMBCA HE3ATIEHCHOIO NPOPECIiliHOW
disnbHicmio)
imeHTH GiKaUiHAI KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 06.1ik060T

Kapmky — nAamnuka Nnooamkié ma iHWUX 0008 A3KOGUX NIAMEICi8
Micue3HaxoKeHHS/ MicLie peecTpartii:
n/p KoJ OaHKy
B
Ten.: X
®dakc: ;
Enextponna momra:
[HIII peKBi3uUTH:
nocaja (0114 puoudHuX 0Cib)
(I116)

M.IL (Y pasi HAsi8HOCNII)

3asBy 1po po3ipBaHHsi J[oroBOpy Ipo HagaHHS OaHKIBCHKOTO MPOIYKTY/TIOCIYTH  Bij

OTpHMaB /TIB/

* YHiBEpCa/IbHIMI OrOBID KOMIIEKCHOIrO 6aHKIBCLKOro 06C/TYroByBaHHS IOPUANYHNX OCI6, @i3uYHUX OCI6 — MIAMPHEMLIB, Pi3ndHUX OCI6, SKI 3aHMatOTHCI

HE3a/IeXHOIK NPOoGdeciiHow AisnbHicTio AT «AKb «KOHKOPL»
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