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AKLIOHEPHE TOBAPUCTBO «AKLIOHEPHMUA KOMEPLIINHWIA BAHK «KOHKOPA» (Hapani 3a TekctoM —AT «AKB
«KOHKOPJ»), W0 € nnaTHMKOM NoAaTKy Ha NpubyTOK Ha 3arasbHUX yMOBax, MicLe3HaxomKeHHs skoro: 49000, [HinponeTpoBcbka
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YKkpaiHu 0ronoLye npono3uLito, sika CTOCYETbCS HEOBMEXEHOro Kona IopuaNYHKX ocib, @i3nyHux ocib — nignpuemuis, disnyHux ocib, aki
3aliMaloTbCst  HE3aNEXHOW NpPOdeciiHO AisNbHICTIO (Hajani 3a TeKCTOM - «KnieHT») WoAo MOXNMBOCTI YKNaAaHHS LbOro
YHiBepcanbHOro 4OroBopy KOMMIeKCHOro 6aHKiBCbkoro 06CTyroByBaHHS IOpUANMYHMX 0Ci6, i3nyHKX ocib — nignpyemuis, disnyHUX oci6,
AKi 3alMaloTbCsl HE3aNEeXHo npodeciiHoto aianbHicTio AT «AKB «KOHKOP/» (Hapani 3a TecToM - «YHiBepcaZibHUiA AOroBip>).
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PO341/1 I. BUBHAYEHHS TEPMIHIB

ABTOpM3aLia — npoueaypa OTPMMaHHS [03BOSlY Ha MpPOBEAEHHS onepauii i3 BUKOPUCTaHHSAM [MNaTiXkKHOI KapTKM, a TakoX
npoueaypa ycniwHoi peecTpadii KnieHTa B CCTEMi AMCTaHUIMHOro 6aHKiBCbKOro 06CyroByBaHHS.

AreHT — lopuanyHa ocoba Ta il NpeAcTaBHUKKM, AKi Ha MiACTaBi BiANoBiAHO! yroan 3 BaHkOM Ta BiA iMeHi BaHka 3AiMCHIOTb
BCTAHOBJIEHHS, 3HATTSA, TexHi4yHe obcnyroByBaHHA POS-TepmiHany (iB) baHky, BCTaHOBneHoro (Mx) Ha TepwuTopii TOproeoi TO4YKM
ToproBusi, NPOBOASATb HaBYaHHS NepcoHasny Toprosus Ta NepefaloTb BUAATKOBI MaTepianu Ta iHCTpyKLUii, HeobxiaHi ans o6cnyroByBaHHs
[epxarenis K.

AxuUenT — BUMHEHHSA KnieHTOM fAiif, Lo cBigYaTb NPO HaaaHHA 3roan KNiEHTOM Ha YKNaAeHHS LbOro YHiBepcanbHOro A0rosopy.

AyTeHTUiKaLUia — npouesypa BCTaHOB/EHHS BianoBiAHOCTI iHdopMauii npo KnieHTa, HagaHoi HUM B TenedOHHOMY pexumi, i3
iH(bopMaui€to, Wo MicTUTbCs Y 6a3i aaHnx baHky, sika niaTBepMAXye akT Toro, Wwo 0coba, sika 3BepHyacb, € BNACHMKOM PaxyHKy Ta/abo
aepxxateneMm KapTku Ha 3aKOHHMX nigcTaBax abo npouec niaTBepaXkeHHsi 6aHkoM-eMiTeHToM ydacti [depxatens K B onepaduii
pO3paxyHKy 3a ToBapu/pobotn/nocnyrun 3a gornomoroto uiei MK, wo npoBoanTbCsa y Mepexi IHTepHeT

BaHKIBCbKi paXyHKM — paxyHKU Ha SKMX 0B/iKOBYHOTLCA BNACHI KOLUTK, BUMOMU, 3060B’A3aHHS BaHKy CTOCOBHO MOro KieHTiB i
KOHTpareHTIB Ta sKi Aal0Tb MOX/IMBICTb 34iMCHIOBATV Nepekas KOLWTIB 33 A0MOMOrot 6aHKiBCbKUX NNaTiXXHMUX iIHCTPYMEHTIB.

BanaHcyBaHHs POS-TepMiHany (BignpaBka 3BIiTHMX AaHMX, BignpaBka Z-cainy) — BianpaBka AaHWX Npo NpoBeaeHi
yepes POS-TepMiHan nnaTixHi onepauii 3 BUKopucTaHHsaM MK 3a 3BiTHUMIA nepioa. BianpaBnenuit y baHk Z-3BiT € NiACTaBOMO ANS OTPUMAHHS
BiALWKOAYBAHHSA MO NAATKHUX onepauisiX, Wo MIiCTATbCA B HbOMY.

BaHK eMiTeHT — 6aHK, skuit emiTyBas K.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 1 3 102.
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BaHkiBCbKMii aBTOMaT caMoo6cnyroByBaHHA (6aHKiBCcbkui aBTOMaT)/BaHKOMAT — MPOrpaMHO-TEXHIYHUIA KOMIEKC,
L0 HaZiae MOX/MBICTb AepxaTento MnaThkHOI KapTky 34iMCHUTU caMOOBCyroByBaHHS 3a ornepauisiMu ofiep>XaHHs KOLUTIB Yy rOTiBKOBIl
dopMi, BHECEHHS X ANS 3apaxyBaHHS Ha BIAMOBIAHI PaxyHKW, ofepXXaHHs iHhopMaLii WoAO0 CTaHy paxyHKiB, @ TaKoX BMKOHATW iHLUI
onepauii 3rigHo 3 PYHKLIOHaNbHUMU MOX/IMBOCTAMM LIbOrO KOMMEKCY.

BaHKiBCbKMI MpoayKT/mocnyra — LUe CTaHAapTW30BaHi mpoueaypu, Wo 3abe3nevyioTb BUKOHaHHA 6GaHkamu onepauii,
3rpynoBaHuX 3a BiAMOBIAHMMM TWMaMM Ta O3HakaMu. BaHKIBCbKMI MpOAyKT/MOC/Ayra BCTAHOBMIOE HOPMM, LU0 PErysoTb NOPSAOK
HapaHHs KnieHTy neBHOi 6aHKIBCbKOI Mocnyry, siky obpaB OCTaHHIN WAsAXoM NoAaHHs A0 BaHky BianosigHOi 3asBM Npo HagaHHs
BaHkiBCbKOro NpoAyKTy/nocnyru, ki aBasoTb o600 YaCTUHY LibOro YHiBepcanbHOro 4OroBopy.

BaHKIBCbKi MeTanu — ue 3071070, Cpibio, nNnaTuHa, MeTanu NAaTUHOBOI rpynu, AoBeaeHi (adiHoBaHi) A0 HaWBMWMX MPO6
BiANOBIAHO A0 CBITOBMX CTaHAAPTIB Y 3/IMBKaxX i MOPOLLUKAX, WO MaloTb cepTUdiKaT SKOCTi, @ TaKOXX MOHETH, BUPOGMEHi 3 AOPOrouiHHMX
MeTaniB. 3 MeTaniB NNaTMHOBOI rpynu 6epeTbcst Nuwe nanagin. Mia 6aHKiBCbKMM METaNoM B paMkax LbOro YHiBepcasbHOro AoroBopy
po3yMieTbcs 6aHkiBCcbke 301010 (XAU) npobu He Huxk4e Hidk 995,0 npobwu.

BnokyBaHHsa kowTiB (B/1IOKyBaHHA) — onepalisi, sika 3ailicHeHa aepxateneM MK, no skii JocTynHWI 3anMwok Ta ButpaTHuit
NiMIT 3MiHMBCS, @ cnncaHHs kowTiB 3 PaxyHky KnieHTa we He Biabynocs;

Bpay3sep — npuknagHe nporpamHe 3abesneveHHs Ans nepernsigy BeS-CTOPIHOK, 3MICTy Beb-AOKYMeHTiB, ynpaBniHHA Beb-
fopatkamu.

BipaineHHs BaHKy — CTPyKTypHUI Nigpo3ain baHKy, Wo He MaE cTaTyCy opuanYHOI 0CoBM i BUKOHYE dyHKLUIT, BU3HaYeHi BaHkoM,
B T.Y. A0 SIKOrO 3BepTaeTbcA KnieHT Ans yknageHHs Uboro YHiBepcanbHOro Aoroeopy Ta/abo signosigHoro [oroeopy Npo HaAaHHA
BaHKiBCbKOro MpoAyKTy/nocnyru, i ae 3ailcHI0ETbCs 06cnyroByBaHHs KnieHTa.

Bepudikauia KnieHTa — BcTaHoBfEHHs (niaTBepmxeHHs) baHkoM BianosiaHocTi ocobu KnieHTa (npeactasHuka KnieHTa) y Moro
NPUCYTHOCTI OTPUMAHUM B, HbOTO iAeHTUdIKALINHUM AaHUM.

Bunucka - 38iT Npo onepadii, NpoBeaeHi No PaxyHKy 3a BU3HAYEHWI Nepioa, Ta CTaH PaxyHKy, skui HagaeTbest baHkoM KnieHTy
y NopsAKy, BU3HAYEHOMY LM YHiBEpCanbHUM JOrOBOPOM, @ TakoX 3BiT MPo onepawii, NpoBeAeHi 3 BUKopuctaHHaM POS-TepmiHany 3a
neBHMiA Nepioa.

ButpaTHMIA NiMiT — BcTaHOBeHWI no MK AiMIT Ha 3HSTTS roTiBKW | po3paxyHKW B TOpriBenbHO-CEPBICHIN Mepexi (gani — TCM),
B TOMYy uucC/i B Mepexi IHTEpHET, 3a MeBHWUIN MPOMIKOK Yacy, SIKMN BCTAHOBMIOETbCA BaHKOM [Ansi 3MEHLLEHHS pU3WKIB B pasi
30iMCHEHHS/NIA03pK Y 3LIMCHEHHI LWaxpalcbkux onepaLin.

BrpaTta KapTkm — HEMOX/IMBICTb 3AINCHEHHS [lepxaTeneM KOHTPOoso (BOMOAIHHS) 3a KapTkoto, HempaBoMipHe 3aBOSOAIHHS
Ta/abo BUKOPWCTaHHSA TPeTbOoo 0co60t0 KapTku um ii pekBisuTiB.

RAepxaTtenb (KopucryBau) — ¢isnyHa ocoba (KnieHT) abo YnosHoBaxeHa/loBipeHa ocoba KnieHTa, sika Ha 3aKOHHUX MiAcTaBax
BukopucToBye MK ans iHiLiloBaHHS nepekasy kowTiB 3 PaxyHKy B BaHky abo 3piicHIOE iHLWi onepauii 3 BukopucTaHHaM MK.

AuncraHuiliHe 6aHKiBCcbke 06cnyrosyBaHHsa (AB0) — 3aranbHWiM TEPMIH AN TEXHOMONiN HagaHHS 6aHKiBCbKUX MOCNYr Ha
niAcTaBi po3nopsiaXeHb, NepeaaHnx KMiEHTOM AUCTaHUiHo (6e3 BiaBiaaHHA KnieHToM BaHky).

AncTaHuiliHe po3nopsaAMXXeHHs — PO3MNopsIKEHHS Ha 3AiMCHEHHs onepaLlii, sike nogaeTbes KnieHToM Ao BaHky (6e3 BiaBiaaHHS
KnieHToM BaHKy) 3a 4ONOMOroto y3rofXeHoro kaHany AoCTyny Ta nignvcaHe EnektpoHHuM nignucom (EM).

oBipeHa ocoba — di3nyHa 0coba, sika Ha 3aKOHHMX MiACTaBax yNnoBHOBaXkeHa AisiTV Bif iMeHi KnieHTa Ha nigcTasi BignosiagHoI
nosipeHocTi,ocbopmneHoi B BaHky, abo HoTapiasbHO. Y pasi, sikwo KnieHToM € topuanMyHa ocoba - [OBipeHiCTb Ha AoBipeHy 0coby
0chOPMIIIOETLCS LIEID IOPUANYHOIO 0COB0I0 Y NPOCTil NUCbMOBIN hopMi.

AopaTtkoBi 3acobu ayteHTUdikauii - NoOBIAOMNEHHS, siKi NepefatloTbCs 3acobamu CTibHUMKOBOrO 3B'sA3Ky (Hagani SMS
noBifOMeHHs), 3 OAHOPa3oBUM LMGPOBUM MaponeM, sIKUii BUKOPUCTOBYETLCS ANs MiATBEPMKEHHS ENEKTPOHHOrO po3paxyHKOBOMO
[OKYMEHTY.

DNopaTtkoBa MnaTtbkHa KapTKa — lMnaTkHa KapTKa, WO BUNYCKAETbC baHKoM 3a 3asBoto KnieHTa Ha 1oro iM'a Ta/abo Ha iM's
noro [loBipeHunx/YNoBHOBaXXeHMX OCI6 Ansi MOXMBOCTI HaAaHHS OCTaHHIM NpaBa PO3MOPAMKEHHS KOWTaMu Ha PaxyHky KnieHTa 3
BMKOPUCTaHHAM naTkHOI kapTu.

[oroBip npo HagaHHA BaHKIBCbKOro NPoAyKTY/NoCNyru — yknageHuii Mk baHkoM Ta KniEHTOM JOroBip, SiKWii yK1aaaeTbest
LWNSXOM NofaHHs KnieHToM BbaHKy BignoBiAHOI 3asiBM NpO NPUEAHAHHS A0 LbOro YHiBepcanbHOro A0roBopy npu HagaHHi baHKiBCbKOro
NPOAYKTY/NOCNYrK Ha yMOBax LbOro YHiBepcanbHOro Aorosopy. [lorosip npo HaaaHHs BaHKiBCbKOro NMpoAyKTy/Mocnyry CKNafaEeTbes 3
3asiBM Npo NpUEAHAHHS A0 LbOro YHiBepcasbHOro A0roBopy Npu HajaHHi baHKIBCbKOro MpoayKTy/nocnyr, sika MiCTUTb OCHOBHI YMOBM
BaHkiBcbkoro npoaykty/nocnyru, TapudiB baHky, YMOB BWKOPUCTaHHSI NAATDKHUX KapTOK 6aHKy B cuCTeMax MOBGiNbHWUX nnaTexis
(po3MilLeHi Ha odilinHoMy caiTi BaHky Ta/abo Ha iHdopMaUiiHUX cTeHAax y NpuMilleHHi BigaineHb BaHKy) Ta LbOro YHiBepcanbHOro
porosopy. B 3anexHocTi Big Buay baHkiBCbKoro npoaykty/nocnyru [orosip Npo HagaHHS baHKiBCbKOro NpoayKTy/Mocnyrn Ma€e HacTymnHi
copmu:

> [loroBip nNpo BiAKPUTTA, BeAEHHS MOTOYHOro paxyHky (gani — [lorosip MOTOYHOrO paxyHKy) - BM3HA4Ya€E NOpPSAOK
BiAKPUTTA, 3MINCHEHHS onepauiii 3@ NOTOYHMM paxyHKoM (PaxyHKOM), MopsiAOK pO3paxyHKiB Ta MPOBEAEHHs onepauiit 33 PaxyHKoM,
NOpSIAOK 3aKpUTTS PaxyHKy, @ TakoX iHLWi yMOBM 06CNyroByBaHHsI Takmx PaxyHkiB. [JoroBip NOTOYHOrO paxyHKy YKNaAa€TbCs LUISXOM
0obopMIEHHS 3asBK NPO NPUEAHAHHS A0 LbOro YHiBepcasibHOro AOroBOBOPY MpW BiAKPUTTI MOTOYHOrO PaxyHKy.

> [oroBip Ha po3paxyHKOBO-KacoBe 06C/lyroByBaHHSI 6aHKIBCbKOr0 paxyHKy i3 cneuia/ibHUM peXXuMOoM Horo
BUKOPUCTaHHA(3apaxyBaHHA CTPaxoBuUX KowrTiB) (gani — [lorosip Ha PKO (cTpaxoBi KOWTK)) - BU3HAYaE NOPSAOK BiAKPUTTS,
30iiCHEHHS onepalii 3a PaxyHKOM i3 creuianbHUM PeXMMOM MOro BUKOPUCTaHHS -, MOPSAOK PO3paxyHKiB Ta NpoBeAeHHs onepalii 3a
HUM, NOPAAOK 3aKpUTTS PaxyHKy i3 cnewianbHUM PeXnMOM MOro BUKOPUCTAHHS, @ TaKoXX iHLLi YMOBM 06C/yroByBaHHA Takmux PaxyHkiB i3
CneuianbHUM PEeXMMOM MOro BMKOPUCTaHHSA. [lorosip Ha PKO (CTpaxoBi KOWTW) YKNAAQA€ETbCA LWNAXOM OhOpMIEHHS 3asBu Npo
NPUEAHAHHA A0 LbOro YHiBepcanbHOro AOroBOBOPY MPUW BIAKPUTTI  paxyHKY Ha pO3paxyHKOBO-KacoBe 06C/yroByBaHHs 6@HKIBCbKOIrO
paxyHKy i3 cneujianbHUM PeXXMMOM MOr0 BUKOPUCTAHHSI (3apaxyBaHHS CTPAXOBMX KOLITIB).

> [oroBip Ha po3paxyHKOBO-KacoBe 06C/NyroByBaHHsi 6aHKIBCbKOro paxyHKy i3 creuiajibHUM peXuMoM Horo
BUKOPUCTaHHA (3apaxyBaHHA 4YOpPHO6MNbCbkMX kowrTiB) (aani — [orosip Ha PKO (3apaxyBaHHS YOPHOOMIBbCbKUX KOLITIB)) -
BM3HAYaE MopsaoK BIiAKPUTTS, 34iMCHEHHS onepauii 3a PaxyHKOM i3 cneuianbHWM peXuMOM WOro BUKOPUCTaHHS (3apaxyBaHHS
YOPHOBUIIbCHKMX KOLUTIB) - MOPSAOK PO3PaxyHKiB Ta NPOBEAEHHS onepaLliii 3a HUM, NOPSAOK 3aKpUTTS PaxyHKy i3 cneuianbHUM pexuMomM
0ro BMKOPWUCTaHHS (3apaxyBaHHS YOPHOBUIbCbKMX KOLUTIB), @ TAKOX iHLWI YMOBM O6C/TYroByBaHHS TakMX PaxyHKiB i3 creuianbHUM
PEXUMOM Or0 BMKOPUCTAHHS (3apaxyBaHHS YOPHOGW/IbCbKUX KOLWTiB). [orosip Ha PKO (3apaxyBaHHS YOpPHOGWIIbCbKUX KOLUTIB)
YKNAJAETbCA WAXOM OMOpMIeHHS 3asBu MNpo MPUEAHAHHS A0 LbOro YHiBepcasbHOro AOroBOBOPY MNPW BIiAKPUTTI  paxyHKy Ha
pO3paxyHKOBO-KAacoBe 06C/TyroByBaHHs 6GaHKIBCbKOrO paxyHKy i3 CreuialbHUM pPeXMMOM WHOro BUKOPWUCTAHHS  (3apaxyBaHHS
YOPHOBUIIbCbKMX KOLUTIB).

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 2 3 102.



c c o N c o R D AKIHIOHEPHE TOBAPUCTBO «AKIIIOHEPHU KOMEPIHIMHUN BAHK «KOHKOP/]I»

> [loroBip Ha po3paxyHKOBO-KacoBe 06C/yroByBaHHsl 6aHKiBCbKOro paxyHKy 3 NPUAHATTS roTiBKOBMX KOLUTIB Asist
noganbLuoro ix nepekasy (aani — [loroeip Ha PKO (kowTu, Ans NoaanbLUOro nepekasy)) - BU3HAYaE NOPSAOK BiAKPUTTS/3aKpUTTS
OKPEMOro MOTOYHOrO paxyHKy Ans 34IMCHEHHS onepauiii 3 NPUAHSATTS FOTIBKOBUX KOLWTIB Y MPUBHSX, NPUAHATUAX AN NOAAMbLIOrO iX
nepekasy, NopsAOK po3paxyHKIB Ta NPOBEAEHHS orepaLii 3a UMM paxyHKOM, a TakoX iHLi yMOBM 06CNyroByBaHHs Takoro paxyHky. Liei
[loroBip yKnafaeTbCs Npu BiAKPUTTI  PaxyHKy LWASXOM O0dOpMIEHHS 3asBU NPO NPUEAHAHHSA A0 LbOro YHiBepcanbHOro AOroBopy npu
BiAKPUTTI paXyHKy Ha po3paxyHKOBO-KacoBe 06CNyroByBaHHSI 6aHKIBCbKOrO paxyHKy 3 NPUMAHSATTSA FOTIBKOBUX KOWTIB ANst NOAasbLIOrO
X nepekasy

> [loroBip npo BiAKpNTTSA Ta 06CNyroByBaHHA NOTOYHOIO PaxyHKY 3 BUIMYCKOM KOPMOPAaTUBHUX MIATDKHUX KapTOK
( pani — JoroBip NOTOYHOMO paxyHKy 3 BunyckoM [MK) - BU3Ha4Ya€e NOPSAOK BIAKPUTTS, 3AiMNCHEHHS onepauiii 3@ PaxyHKOM 3 BUMYCKOM
KOPMOpaTUBHMUX MNATDKHWUX KapToK. [orosip MOTOYHOrO paxyHKy 3 BunyckoM [IK yknagaetbcs wasxoM odOpMieHHs 3assu npo
NPUEAHAHHS A0 LbOro YHiBepcanbHOro AOroBopy Mpw BiAKPUTTI MOTOYHOIO paxyHKy 3 BUMYCKOM KOPMOPaTUBHUX MNAATKHUX KapToK.

> [loroBip npo BiAKpNTTA Ta 06CNyroByBaHHA NOTOYHOIO PaxyHKY 3 BUIMYCKOM KOPMOPAaTUBHUX MIATDKHUX KapTOK
«3PYYHA KAPTKA» (pani — [loroBip MOTOYHOro paxyHky 3 sunyckom MK «3PYYHA KAPTKA») - BU3Hayae MOpsSAOK BiAKPUTTSH,
3fiMCHEHHs onepaLiit 3a PaxyHKOM 3 BUMYCKOM KOPMOpaTUMBHUX NNaTiXHMX kapTok «3PYYHA KAPTKA». [loroBip MOTOYHOrO paxyHKy 3
sunyckom [K «3PYYHA KAPTKA» yknafgaeTbcsi WasxoM odopMieHHs 3asBu Npo NPUMEAHAHHSA [0 LUbOro YHiBepcanbHOro A4oroBopy npwu
BIAKPUTTI MOTOYHOrO paxyHKy 3 BUMYCKOM KOPNOpaTUBHUX NNaTiXHUX KapTok «3PYYHA KAPTKA».

> [loroBip Npo AMcCTaHUiliHe 06C/yroByBaHHSA 3a gonoMoroo cucremm «IHtepHeT-BaHk «icON business» (pani —
[Jorosip npo aucTaHuiiHe 06CNyroByBaHHS) - BU3HAYa€E NOPSAOK AMCTaHLiMHOrO 06CNyroByBaHHS 3a JOMOMOMO0 CUCTeMU «IHTEpPHET-
BaHk «icON business». [Jorosip npo AucTaHuiliHe 06CNyroByBaHHS YKMAaAAETLCS WASXOM 0pOpPMIEHHS 3asiBV NPO HaAaHHS NpaB AOCTyny
pO3MNOpsMKEHHS paxyHkaMu B cucteMi «IHTepHeT-BaHk «icON business».

> [loroBip eKBaMpPUHIy - perysnioe B3aEMOBIAHOCUMHU Mix ToproBueM i BaHKOM 3 MpoBeAeHHs MiaTeXxiB i po3paxyHKiB 3a
NNaTiKHUMK KapTKaMu BIAMOBIAHWUX NAaTiKHUMX cucTeM B POS-TepMiHanax, BCTAHOBNEHWX B TOProsux Toukax Toprosus. [orosip
eKBaWpPUHIY YKNaAAETLCS WASIXOM 0hOPMIIEHHS 3asiBM MPO NPUEAHAHHS [0 LbOro YHiBepcanbHOro OroBopy npu HajaHHi baHkoM nocnyr
eKBaWpiHry Mo onepauisM 3 KapTkaMu.

> DoroBip IHTepeHeT-eKBalpPUHIry - perynioe B3aEMOBIAHOCUMHM Mixk ToproBueM i baHkoM/ EkBalpoM wwoao 3abesneyeHHs
NpoBeAeHHsI PO3paxyHKiB 3a onepauisaMmuy, siki 3ailcHeHi Yepe3 CalT Mk ToproBueM Ta [epxaTensmMu 3 BukopucTaHHam MK. [orosip
IHTepHeT-eKBapUHIy YKNaZaeTbCsl LWNSXOM 0OPMNEHHS! 3asiBU NpO NPUEAHAHHS A0 LbOro YHiBepCanbHOro [OroBOpY NpU HajaHHI
BaHkoM nocnyr IHTepHeT-ekBanpiHry.

[orosipHe cnucaHHsA — cnucaHHs baHkoM 3 paxyHKy KnieHTa kowTiB 6e3 nopaHHs KNiEHTOM NnaTiXXHOro AOPYYEHHS, WO
30IMCHIOETbCS BaHKOM y NopsiAKy Ta BUMaAKax, nepeadadeHnx UMM YHiBepcanbHUM [OroBOpOM, YKIaaeHUM Mk baHkoM Ta KnieHToM.

[lokyMeHT 3a onepaui€ro 3 BUkopuctaHHaM MK — JoKyMeHT, WO NiaTBepAXYE BUKOHaHHS onepaii 3 BukopuctaHHsam MK, Ha
niacTasi sikoro hopMyroTbCS BiANOBIAHI AOKYMEHTM Ha NMepeKas UM 3apaxoBYHOTbCS KOLWTU Ha PaxyHoK.

J[OCTYNHMIA 3aNIMLIOK — CyMa KOLLTIB, B MeXax skol KnieHT Moxe 3AilcHMTM onepadito 3a MK, Bkoyae BnacHi kow T KnieHTa
Ha PaxyHKy Ta cyMy HeBUKopuCTaHoro KpeamTHoro niMity (oBepapadTy), B pasi MOro BCTAHOBJIEHHS!, 3@ MiHYCOM CyMU He3HWXKyBasibHOro
3anuwKy (B pasi HasiBHOCTI) Ta CyMu 3ab/IOKOBaHMX, ane He CrucaHuX KOLWTIB.

BaHk ExkBaip/EkBaWp— lopuanyHa ocoba - y4acHWK NAATiKHOI CUCTEMM, SKUIA yknaB [loroBip ekBanmpuHry Ta/abo [orosip
IHTepHeT- ekBalipuHry 3 TOProBLEM 3 MPOBeAeHHsI MNaTexiB i po3paxyHkKiB 3a 6aHKiBCbkMMM [NaTiKHUMM KapTkaMu BiAMNOBIAHWX
NnaThKHUX cMCTeM Ta/ abo 3AINCHIOE BUAaYy roTiBKOBKUX KOLUTIB B CBOEMY TepMiHa/bHOMY 061aHaHHi. B po3yMiHHi A0roBopy Npy HaaaHHi
BaHKoM nocnyr ekBapiHry no onepauism 3 KapTkamMu — ekBaipoM € AT «AKB «KOHKOP/».

EKBaWpUHr — JianbHiCTb BaHky, sikui yknae [lorosip ekBaiipuHry Ta/abo [orosip IHTepHeT-ekBaWpuHry 3 ToprosueM, 3
TEXHOMOriYHOro, iHchopMaLiiiHoro o6cnyroByBaHHsi TOProBUiB Ta MPOBEAEHHS PO3paxyHKIB 3 HWUM 3a onepauisMu, AKi 3AicHeHi 3
BMKOPUCTAHHAM NNATKHUX KapTOK Y NNATKHIN CUCTEMI.

ENeKTpOHHMA pO3paxyHKOBMWA [AOKYMEHT, niaTBepa)keHuii EnekTpoHHuM nignucom (pani — EneKTpoHHMM
PO3paxyHKOBMWA AOKYMEHT) — [IOKYMEHT, iHchopMaLlis B SKOMy NpeacTaBieHa y dhopMi eNeKTPOHHUX AaHUX, YK/IloYaouM BianosiaHi
PEKBI3UTN PO3PaxyHKOBOro AOKYMEHTa, sKMiA Moxe 6yTn chopMoBaHWiA, nepeaaHmii, 36epexxeHnii i NepeTBopeHnii y BisyanbHy dopmy
NpeACTaBNeHHSs! eeKTPOHHUMK 3acobamu;

EnekTpoHHmii nignuc (EM) - BHYTPIlHIA €NeKTPOHHMI  NIANUC, WO reHEepyeETbCA Ta HadaeTbcs baHkoM KnieHTy, ans
3aiiCHEHHS onepaLiit BUKNOYHO B CuccTeMi IHTepHeT-BaHk icON business.

3asBa Npo NpUeEAHaHHSA A0 YHiBepcasibHOro 4OroBopy Npy HaAaHHI BaHKiIBCbKOro NpoAyKTy/nocayru — nianvucaHuii
BaHkoM Ta KnieHTOM npaBoYmMH, Ha NiACTaBi IKOrO iHILIIOETLCA HaAaHHS, 3MiHa YMOB baHKiBCbKOro MpoAyKTy/nocsyru Ha 3anpornoHOBaHUX
BaHkoM Ta obpaHux KnieHToM ymMoBax, i ika MiCTUTb OCHOBHi YMOBW TaKoro NpoAyKTy Ta/abo nocnyru. 3asBa nNpo HagaHHS baHKIBCbKOro
npoaykTy/nocnyru, nignucaHa baHkoM Ta KniEHTOM € HEBIAEMHOO YaCTMHO [1oroBopy Npo HadaHHA baHKiBCbKOro NpoayKTy/nocnyru Ta
LUbOro YHiBepcanbHOro AoroBopy. B 3anexHocTi Bia BuAy baHkiBCbkOro npoaykty/mocnyrn 3asiBa Npo HafjaHHa baHKiBCbKoOro
NpoAYyKTY/NOCAyrn Ma€ HacTynHi hopmu:

> 3asiBa Npo NpUMEAHaHHSA A0 YHIBepcasibHOro 4OroBOBOPY NpM BiAKPUTTIi NOTOMHOro pPaxyHKY — 3as1Ba, sika NOAAETLCS
KnieHtom B BaHk 3 MeTol BiAKPUTTS MOTOYHOMO PaxyHKY, YKIaAeHHs [JoroBopy MOTOYHOrO paxyHKYy Ha yMOBaX BM3HAYeHWX UMM
YHiBepcanbH1UM AoroBopoM Ta Tapudamu, onpuntoaHeHnMn Ha OdilirHoMy caiTi baHky Ta/abo Ha iHpopMaUiiHUX CTEHAAX Y NPUMILLEHHI
BigaineHb baHky.

> 3anBa Npo NPUEAHAHHA A0 YHiBepca/ibHOro AOroBOBOPY Npu BiAKPUTTI PpaxyHKY Ha pPO3paxXyHKOBO-KacoBe
06cnyroByBaHHA 6aHKIBCbKOro paxyHKy i3 cneuiaZlbHUM peXXMMOM MOro BMKOPUCTaAHHA (3apaxyBaHHSA CTPaxoBUX
KOWTIB) - 3asBa, AKka nodaetbcs KnieHToM B BaHK 3 METOW BIiAKPUTTA paxyHKy i3 creuia/ibHUM peXMMOM MOro BUKOPUCTAHHA
(3apaxyBaHHSI CTpaxoBMX KOWTiB), yknageHHs [loroBopy Ha PKO (cTpaxoBi KOWTM) Ha yMOBax BW3HAYEHMX UMM YHiBepcasbHUM
[oroBopoM Ta Tapucamu, onpuniogHeHumn Ha OdiuinHoMy canTi BaHky Ta/abo Ha iHdopMaUiiHMX cTeHaax y NpuMilleHHi BiagineHsb
BaHkKy.

> 3anBa Npo NPUEAHAHHA A0 YHiBepcasbHOro [OroBOBOPY NPMW BiAKPUTTI paxyHKYy Ha pPO3paxXyHKOBO-KacoBe
06cnyroByBaHHA 6aHKiIBCbKOro paxyHKy i3 cneuiaslbHUM peXXMMOM MOro BUKOPUCTaHHA (3apaxyBaHHS YOPHO6GMJIbCbKUX
KOWTIB) - 3asBa, fka nopaeTbcs KnieHToM B BaHK 3 METOK BIAKPUTTS paxyHKy i3 CreuianbHUM peXMMOM MOro BUKOPUCTaHHS
(3apaxyBaHHS YOpHOBMNBbCHKMX KOWTIB), yknaaeHHs Jorosopy Ha PKO (3apaxyBaHHSl YHOPHOOMIIbCbKMX KOLUTIB) Ha yMOBaX BU3HAYEHUX
UMM YHiBepcanbHMM AoroBopoM Ta Tapudamu, onpuniogHeHuMn Ha OdiuiliHoMy caiTi BaHky Ta/abo Ha iHhopMauiiHMX cTeHaax y
npuMilleHHi BigaineHb baHky.

>3asBa Npo NpUMEAHaHHA A0 YHIiBepca/lbHOro AOroBOBOPY NpM BiAKPUTTI PpaxyHKY Ha po3paxyHKOBO-KacoBe
o6cnyroByBaHHA 6aHKIBCbKOrO paxyHKy 3 MPUWHATTA rOTIBKOBUX KOLWITIB ANA NOAasblIOro ix nepekasy - 3asBa, ska
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nogaetbcst KnieHToM B BaHK 3 METO BiAKPUTTS paxyHKy 3 MPUUHSATTS FOTIBKOBMX KOLUTIB Yy FPUBHSIX ANS MOAANbLIOro ix nepekasy,
yknageHHs loroopy Ha PKO (kowTy, Ans NOAaNbLIOro Nepekasy) Ha yMOBaxX BU3HAYEHMX UMM YHiBepcanbHUM OroBopoM Ta Tapudamu,
onpuntogHeHnMn Ha OdiuiiHoMy caiiTi baHky Ta/abo Ha iHdopMaUiiHUX cTeHAax y npumMilleHHi BigaineHb BaHky.

»3asBa NpoO NpPUEAHAHHA A0 YHIBEpPCa/IbHOro AOroBopy MNpM BiAKPUTTI MOTOYHOrO PaxyHKY 3 BWUIYCKOM
KOPNOpPaTUBHMX NNIATKHMX KapTOK — 3asBa, fKa NoAaeTbcs KnieHToM B baHk 3 METOI0 BiAKPUTTSA MOTOYHOIO PaxyHKY 3 BUMYCKOM
KOPMoOpaTUBHMX MNATDKHUX KapTOK Ta yknadeHHs [oroBopy MOTOYHOro paxyHKy 3 BunyckoM [MK Ha yMOBax, BM3HAYeHWX LUM
YHiBepcanbHWM AoroBopoM Ta Tapudamu, onpunoaHeHnMmn Ha OdiuiiHoMy caiiTi BaHky Ta/abo Ha iHhopMaLiMHUX CTeHAaXx Y NpUMiLLeHHi
BignineHb baHky.

»3asBa Npo NpUEAHAHHA A0 YHIBEpPCaJibHOro [OroBOpy MNpM BiAKPUTTI MOTOYHOrO0 PaxyHKY 3 BWIYCKOM
kopnopaTMBHMX nNnaTthxHux kapTok «3PYYHA KAPTKA» — 3asBa, sika nodaeTbcst KnieHToM B baHK 3 METOI0 BiAKPUTTS MOTOYHOIO
paxyHKy 3 BUMYCKOM KOPMOpaTUBHUX MNATdKHUX KapTok «3PYYHA KAPTKA» Ta yknafeHHs [JoroBopy MOTOYHOrO paxyHKy 3 BUMYCKOM
MK «3PYYHA KAPTKA» Ha yMOBax, BU3Ha4YeHWX UMM YHiBepcanbHUM AOroBOpoM Ta Tapudamu, onpunoaHeHnMmn Ha OdiuiiHomy caiTi
BaHKy Ta/abo Ha iHpopMaLiliHKX cTeHaax y npuMilleHHi BigaineHb baHky.

> 3asiBa Npo HaflaHHS NpaB AOCTYNYy PO3NOpPsMKEHHA paxyHkamu B cuctemi «IHTepHeT-BaHk «icON business» —
3asBa, ska nofaeTbcs KnieHToM B BaHK 3 MeTOl0  AMCTaHUIMHOrO 06CnyroByBaHHS, yKfajaHHs — [loroBopy npo AWCTaHUiiHe
06CyroByBaHHsl Ha YMOBaX, BU3HAYeHWUX UMM YHiBepcanbHUM A0roBOPOM Ta Tapudamu, onpuitoaHeHnMn Ha OdiliiHoMy caitTi BaHky
Ta/abo Ha iHdopMaLiiHMX cTeHaaX Yy NpuMilLeHHi BipaineHb BaHky.

> 3asiBa Npo nNpueaHaHHsA A0 YHiBepcanbHOro AOroBopy npu HagaHHi BaHKOM nmocnyr ekBaupuHry no
onepauifiM 3 KapTKaMM - 3asBa, sika NofaeTbCs KnieHToM B BaHK 3 MeTOW 3fiMICHEHHSI po3paxyHKiB 3a MMATDKHUMKU KapTKaMu
BiANOBIAHMX NNaThkHUX cucteM B POS-TepMiHanax, BCTAHOBMEHWX B TOProBMX Toukax Toprosusi Ta yknagaeHHs [oroBopy ekBalpuHry
Ha YMOBaXx BU3HAYEHWX LM YHiBepcanbHUM AOrOBOPOM OnputoaHeHUM Ha OdiuifHoMy caitTi baHky Ta/abo Ha iHdopMaLUiiHUX CTeHaax
y npuMilleHHi BipaineHs baHky, Ta Ans BHECEHHS 3MiH B nepenik ToproBux ToYoK Toprosus. 3assa Npo NpUeAHaHHS A0 YHiBepcanbHOro
[OroBopy Mpu HaaaHHi baHKOM Nocnyr ekBalipyHry Nno ornepawisiM 3 kapTkamu MiCTUTb Tapudy Ta iHLWI YMOBM HafaHHS NMOCAYr eKBalpuHry
Ta pa3oM 3 KapTkoto ToproBusi Ha BCTaHOBNEHHs1 POS-TepMiHany cknagatoTs [Jorosip ekBalpiHry.

> 3asiBa Npo NpueAHaHHSA A0 YHiBepcasibHOro AOroBopy npu HagaHHi BaHkoM nocnyr IHTepeT- eKBalpuyHry - 3as8a,
ska nopaeTbcst KnieHToM B BaHK 3 MeTOl0 NpoBEAEHHs po3paxyHKiB 3a ornepauisMu, siki 3ailicHeHi yepe3 CalT Mix ToprosueM Ta
[OepxatensmMu 3 BUKOpUCTaHHSM MK Ta yknageHHs [oroBopy IHTEpHEH-eKBalpuMHry Ha yMOBax BW3HAYEHWX UMM YHiBepcasibHWUM
foroBopoM Ta Tapudamu BaHky, siki onpuniogHeHi Ha OdiuiiHoMy caiTi BaHky Ta/abo Ha iHdOpMauiiHUX CTeHAaax y NpUMILLEHHI
BignineHb baHky.

> 3asiBa npo po3ipBaHHA [loroBopy Npo HafgaHHA BaHKiBCbKOro NpoAykTy/nocayru - nignvcaHuii baHkom Ta KnieHTom
NpaBOYMH, Ha NIACTaBi IKOMO iHILIOETHCS MPUMMHEHHS HaAaHHA BaHKIBCbKOro NpoAyKTy/MoCnyri; AOKYMEHT, WO 3aMoBHIOETLCS KnieHTOM
nia Yac 3BepHEHHs Ao baHky, 3 METOO po3ipBaHHA YMOB BignoBiagHOro orosopy npo HagaHHs baHKiBCbKOro MpoayKTy/nocnyru.

> 3asBa npo po3ipBaHHs YHiBepcasibHOro AOroBopy — nianucaHuii baHkoM Ta Ki€HTOM MpaBOYMH, Ha MiACTaBi SKOro
iHILIIOETbCA pO3ipBaHHS YMOB LbOr0 YHiBepcasibHOro A0OroBopy; AOKYMEHT, O 3anoBHIOETLCS KNiEHTOM Nig Yac 3BepHeHHst 40 baHky, 3
METOI0 pO3ipBaHHS YMOB LibOro YHiBepcanbHOro [1orosopy.

> 3asBa Ha 06C/TyroByBaHHSA MJ1aTKHOI KAPTKM - JOKYMEHT, L0 3anOBHIOETLCS KNiEHTOM 3 METOK BMMNYCKy HOBOI MnaTikHOI
KapTku Ao PaxyHky, nepesunycky MnatikHoi kapTku/MIH-koay, 3MiHY yMOB 06CnyroByBaHHs MNaTikHOI KapTKM, Ta 34IMCHEHHS iHLWIWX
onepauii, nepeabayeHnx 3asBotO0 Npo 06CYroByBaHHS NAATKHOI KapTKu.

IneHTndikalia - oTpumMaHHs BaHkOM, ik CY6'€eKTOM MEpPBMHHOrO (hiHAHCOBOrO MOHITOPWHIY BiA KnieHTa (MpeacTaBHWMKa
KNiEHTA) iaeHTUdIKAUIMHUX AaHUX.
InenTndikauiniHi aaHi - ue:

- 418 @iznyHoi ocobu (pesuperTa) — npissuLle, iM'a Ta No 6aTbKoBI, AaTa HapOAXXeHHS, HOMep (Ta 3a HasIBHOCTI -
cepis) nacnopTa rpoMaasiH1Ha Ykpainu (abo iHWoro AoKyMeHTa, Lo NocBiagvye ocoby Ta BiAnoBiAHO A0 3aKOHOAABCTBa YKpaiHu
MOXe 6yTW BMKOPUCTaHWUM Ha TepuTopii YKpaiHW ANna yKnaaeHHs MNpaBouYuMHIB), AaTy BuAadi Ta opraH, WO Moro BMAas,
peecTpauiiHnii HoMep 06MiKOBOI KapTKM MnaTHUKa noaaTtkiB Ykpaitu (abo igeHTudikauiiHuii HoMep 3rigHo 3 [lep)XaBHUM
peecTpoM hi3nYHMX Ocib - NNaTHUKIB NOAATKIB Ta iHLWMX 060B'A3K0BUX NaTexiB) abo HoMep (Ta 3a HasiBHOCTI - Cepito) nacropTa
rpoMaasHuHa YKpaiHu, B IKOMY NPOCTaB/IEHO BiAMITKY NpO BiAMOBY BiA NPUMUHATTS pPeECTpaLiiHOro HoMepa 06MikoBOI KapTKu
nnaTHUKa NoAaTkiB YKpaiHWM Yi HOMep MmacrnopTa i3 3anMcoM Npo BiMOBY Bifl NMPUNHATTS PeeCTpauiiHoOro HoMmepa 06nikoBol
KapTKM NnaTHWKa nNoaaTkiB YKpaiHW B eNeKTPOHHOMY 6e3KOHTaKTHOMY HOCii;

- 47151 Qi3n4HOI 0cobm (HepesngeHTa) - npissuLle, iM'a Ta (3a HasiBHOCTI) No 6aTbKOBI, AaTa HAPOAKEHHS, HOMep (Ta
3a HasiBHOCTI - cepist) nacnopTa (abo iHWOoro AOKYMeHTa, WO NoceiaYye ocoby Ta BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHM Moxe
6yT! BMKOPUCTaHMIA Ha TepuTopii YKpaiHW ANns yKnafeHHs MpaBouMHIB), AaTa BuAadi nacrnopta Ta OpraH, Wo MOoro BUAAB,
rpoMajsHCTBO;

- 3 METOo [geHTugikauii QiznyHoi ocobu (pesngeHTa, HEPE3nAeHTa), Qi3nyHoI 0cobu - nigrnpuemys - iHigiaropa
(nnatHnka) nepexkasy (B ToMy Yncii MKHEPOAHOI0), WO 3AIMCHIOETLCS BE3 BIfKPUTTS PaxyHka Ha CyMy, WO AOPIBHIOE YM
nepesuilye 15 000 rpuBers, abo CyMy, eKBIBaNIEHTHY 3a3HaueHil cyMi, B TOMY YAC/i B iHO3EMHI BantoTi, 6aHKIBCbKMX MeTanax,
iHLWMX aKTMBAX, OANHULAX BApTOCTi, /7€ € MEHLLIOK 3a CyMy, nepeabayeHy YaCTUHOK NepLuoto CTaTTi 15 3akoHy YKpaiHu «[1po
3anobiraHHs Ta NpoTUAito neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXKAHMX 3/IOUYMHHUM LUASXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta
(hbiHAHCYBaHHIO PO3MOBCIOMKEHHS 36p0i MACOBOro 3HULLEHHS», CY6'€KTU MEPBUHHOIO (PiHAHCOBOrO MOHITOPUHIY, A0 SKUX
3BEPHYBCA iHiLiaTop (NNaTHUK) ANA 3AiNCHEHHSA Nepekasy, BCTaHOB/IOTb Npi3BuLLE, iM'a Ta (3a HasBHOCTI) No 6aTbKOBI; Micye
npoxvsarHHs (abo Micue nepebyBaHHS i3MYHOI 0COBM - peanaeHTa uM Micue TMM4YacoBoro nepebyBaHHs i3nyHOI ocobu -
Hepe3uaeHTa B YKpaiHi) abo peectpavliviinsi HoMep 0bnikoBoi KapTKW NNaTHUKA NOAATKIB, abo [4eHTUikaliviHni HOMEp 3riaHO
3 [lep>xaBHNM PEeeCTPOM (i3nyHMX OCib - NaTHUKIB NoAaTKiB Ta iHWKNX 060B'A3KOBMX NaTexis, HoMep (Ta 3a HasiBHOCTI - Cepito)
nacrnopTa rpoMafisHiHa YKpaiiu, B SKOMy MPOCTaBMEHO BiAMITKY Npo BiAMOBY Bil OAEPXaHHS iaeHTUdIKaLiiHOro HoMepa un
HOMepa MacnopTa i3 3anMcoM Mpo BiAMOBY BiAl MPUIHATTS PEECTPaUiiHOro HoMmepa O6/iKOBOI KapTKM MnaTHUKa MoAaTKiB
YKpaiHn B eneKTpOHHOMY 6E3KOHTaKTHOMY HOCIT) abo gary i MicLye HapomKeHHS.

- 419 Qi3nyHoi ocobu - rigrpuemys - NpissuLle, iM'a Ta No 6aTbKOBI, AaTa HAapOMKeHHS, HOMep (Ta 3@ HasIBHOCTI -
cepis) nacnopTa rpoMaasHunHa Ykpainu (abo iHWoro AJoKyMeHTa, Lo noceiadye ocoby Ta BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHU
Moxe 6yTU BMKOPUCTaHUM Ha TepuTopii YKpaiHM ANS yKNafeHHs NpaBoYvHIB), AaTa BuAadyi Ta OpraH, WO Woro BMARB,
peecTpauifiHuii HomMep 06iKOBOI KapTKM NnaTHWKa noaatkie (abo iaeHTUdIKauiiHUiA HoMep 3rigHo 3 [lepXKaBHUM PEECTPOM
@i3nyHMx ocib - nnaTtHukiB MoAaTkiB Ta iHWKUX 060B'A3k0BUX MnaTexiB) abo Homep (Ta 3a HasIBHOCTI - cepis) nacrnopra
rpoMaasiHuHa YKpaiHu, B IKOMy NPOCTaBMEHO BigMITKY Npo BiAMOBY BiA NPUNHSATTS peecTpaLiiiHoro Homepa 061iKoBOi KapTKu
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nnaTHUKa nofaTkiB YkpaiHu uM HOMepa nacrnopTa i3 3anvMcoM Mnpo BiAMOBY Bif MPUMAHSATTS peecTpauiiHoro Homepa 061ikoBoi
KapTKy NNaTHUKa NoAaTKiB YKpaiHW B eneKTPOHHOMY 6e3KOHTaKTHOMY HOCii; AaTa Ta HOMep 3anucy B EAMHOMY AepXXaBHOMY
peecTpi topuanYHMX oCib Ta isnyHMX ocib - NiaNpyYEMLIB NPO NPOBEAEHHS AEPXXKaBHOI peecTpauii; peksi3uTu 6aHKy, B AKOMY
BiIKPUTO paxyHOK, i HOMep NOTOYHOrO PaxyHKa (3a HasiBHOCTI);

- /151 I0puanYHoi 0cobm (pe3eqeHTa) - NoBHe HallMeHyBaHHS, MiCLIe3HaXO4XXeHHs; AaTa Ta HOMep 3anucy B EaUHOMY
[epXXaBHOMY PeeCTpi topnanYHKX 0cib Ta di3nyHMX ocib - nignpueMUIB NPo NpoBeAEHHS AePXXaBHOI peecTpalii, BiAOMOCTi Npo
BWKOHaBUMI OpraH; iaeHTudikauiiHi AaHi 0cib, siki MaloTb NpaBo PO3nopsAKaTUCS paxyHKkaMu Ta/abo MaliHOM, AaHi, WO AaloTb
3MOry BCTaHOBUTYU KiHLEBUX HeHediliapHux BnacHukiB (KOHTponepi); ineHTUdIKaUiMHUIA KOA 3rigHO 3 EAMHUM AepXXaBHUM
PEECTPOM MIANPUEMCTB Ta OpraHisauiit YkpaiHu; pekBiauTv 6aHKy, B SKOMY BiAKPUTO paxyHOK, i HOMEp MOTOYHOrO paxyHka.

- 419 10PUANYHOI 0COBU (HEPM3MAEHTE) - NOBHE HaMMEHYBaHHS, MiCLIe3HaXOMXEHHS; PEKBi3UTU 6aHKy, B SIKOMY
BiAKPUTO paxyHOK, HOMep 6aHKiBCbKOrO paxyHKa; BifJOMOCTi NPO OpraHu yrpaBniHHS; iaeHTUdIKauiviHi aaHi ocib, ski MaloTb
NpaBo pO3MopsAXKaTUCA paxyHkamMu Ta/abo MaliHOM, AaHi, WO AaloTb 3MOry BCTAHOBUTU KiHLEBKUX GeHediuiapHuX BnacHukiB
(koHTponepiB). baHKy HaaaETLCA TAKOX KOMis NeranizoBaHOro BUTAry 3 TOProBoro, 6aHKiBCbKOro UM Cy[oOBOro peectpy abo
HOTapiasnbHO 3acBifYeHe peecTpauiiHe NOCBIAYEHHS YNIOBHOBAXXEHOrO OpraHy iHO3eMHOI AepxaBu Npo peecTpawito BianoBsiaHoOl
HOpUAMYHOI 0cobu.

- [aHi, nepenik sIKMX BU3HAYeHUI Cy6'ekTaMn AepxaBHOro (HiHAHCOBOMO MOHITOPUHIY, - Y BUMAAKaX, BU3HAYEHUX
YacTUHO LWiCTHaausTol cTatTi 9 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTuailo neranisauii (BigMUBAHHIO) AOXOAIB,
ofepXXaHWX 3/I04YNHHUM LUNSXOM, (hiHaHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCIOAXKEHHS 36p0Oi MacoBOro 3HULLEHHS».

IHTepHeT - BCecBiTHS iHbopMaLiiiHa cucTeMa 3aranbHOro AoCTyny, sika JIoriYHO 3B's3aHa rnobanbHUM aapecHUM NpocTopoM Ta
6a3yeTbcs Ha IHTEPHET-NPOTOKOi, BU3SHAYEHOMY MiDKHApOAHUMU CTaHAAPTaMU.

IMNpuHTEp — NPUCTPIi, NPU3HAYEHUI Ans nepeHeceHHs penbedHUx peksisnTie MK Ha cnin ans ¢hopMyBaHHS AOKYMEHTa 3a
onepauiero i3 3acTtocyBaHHsM [K;

KnieHT — opuanyHa ocoba - pesvaeHT, opuanyHa ocoba — Hepe3uzeHT, isnyHa ocoba—nianpuemMelb, ¢isnyHa ocoba, sika
3aliMaETbCsl HE3aNEXHOK NPOMECIMHOID AIS/BHICTIO, sSika NPUHANA NPOMO3UL0 YKIacT Lel YHiBepcasbHWI [OroBip Ha 3a3HayeHux B
HbOMY YMOBax. B paMkax AaHoro YHiBepcanbHOro JoroBopy lopuanyHa ocoba — HepesuaeHT Mae Npaso 34iMCHIOBaTU BUKOYHO onepalii,
Wo nepeabayeHi YUHHUM 3aKOHOAABCTBOM YKpaiHW. Y pasi, SKLO0 NONoXeHHs AaHoro YHiBepcanbHOro AOroBopy CyrnepeyaTtb BUMOram
UYMHOrO 3aKoHOoAaBcCTa YKpaiHM Mo poboTi 3 opuanyHuMmn ocobamu-HepesnaeHTaMy,  3aCTOCOBYIOTbCS Ajlodi HOPMM UYMHHOIO
3aKoHofaBcTa YKpaiHu.

Koa CVV2 (CVC2) — TpusHa4HWI koA, HAHECEHMI HA 3BOPOTHY CTOPOHY MNaTiXHOI KapTku, WO € A0AATKOBOK 6€3neKoto npu
CNP (Card Not Present) TpaHcakuisix, TOBTO Takux TpaHcaKuisix, Npu sikux cama lMNnaTikHa KapTKa He NPUCYTHS, @ BUKOPUCTOBYIOTLCS i
pekBi3nTK (3a€eb6inbluoro IHTepHeT TpaHcakuii).

Kop aBTOpM3aLlii — koa, sikuii (OpMYeTbCS | NPUCBOIOETLCS EMITEHTOM abo OpUANYHOIO 0Co60t0, sika A€ 3a MOro [OPYHEHHSM,
— YfleHOM abo y4YacHMKOM MNaTiKHOI CUCTEMM 3a pe3y/ibTaTaMu NO3UTUBHOI aBTopu3aLlii.

KomnpomeTauia MnaTtixxHUX KapTok - po3rosioweHHs MIH-koay, Ta/abo CVV2 Ta/abo CVC2 - kopaiB Ta/abo iHwoi iHdhopMaLlii,
Ak MICTUTbCA Ha Hocisx MnaTikHUX kapTok abo Ha caMiii MNaTixkHIA KapTui, WO MOXe NpU3BECTU [0 3AINCHEHHS HEeCaHKLiOHOBaHUX
KnieHToM/[lepxxaTenem onepauiit 3a PaxyHKOM.

KoHTakT LleHTp — uinoao6osuii LeHTp o6cnyroByBaHHsl KnieHTiB BaHKy 3@ 3BEpHEHHAM Yy TenechOHHOMY PeXuMi, PeKBI3UTK
SIKOro 3a3HauyeHi B po3aini XV AaHOro YHiBepcanbHOro Aorosopy.

KopnopatuBHa MK (KapTtka) — [K, aka pgae 3mory ii [epxaTento 3giicHioBaTM onepauii 3a PaxyHkoM  cy6'ekta
rocnogaptoBaHHs. CaMo3aiiHsTMM ocobaM Ta IopMANYHUM 0cobaM-HepesnaeHTaM kopropatusHi MK 3rigHo 3 BUMoramu HauioHanbHOro
6aHKy YKpaiHu He ohopMoTbLCS;

KowTtu KnieHTa — e rpowi B HauioHanbHil abo iHO3eMHIil BanioTi UM iX eKBiBaNeHTH, Wo 06nikoBylOTbC Ha PaxyHkax (y TomMy
yncni paxyHkax 3a crewjianbHUM PeXXMMOM X BUKOPUCTaHHS Ta paxyHKax 3 NPUIAHATTS roTiIBKOBMUX KOLITIB AN NOAANbLIOrO iX nepekasy)
KnienTa.

KpeanToBa onepauisa — onepauisi No nosepHeHHIo Jepxatento MK KowTiB y BUNaaKy NOBEPHEHHS HUM ToBapy abo BiAMOBM
Bi, NMocnyr, BapTiCTb sikux 6yna onnadeHa 3 BukopucTaHHaM [K, sika ogOpMIOETLCA NpyU MOBHOMY abo 4aCcTKOBOMY MOBEPHEHHI
[epxaTenem ToBapy/BiaMOBY BiA nocnyru, npuadaHux y Toprosus.

MBPY — Mix6aHKiBCbKMI BantOTHUI PUHOK YKpaiHu.

MBP — Mi>kHapoAHWIA BaMOTHWIA PUHOK.

MeToam onnaTtm - Cepsicy 3 BUKOPUCTAHHAM Sikux TOproselb MOXe OTpUMMYyBaTh onsaTu Bia Aepxatenis MK. Metoam onnatu
MOXyTb 6yTV HanawToBaHi B Ocobuctomy kabiHeTi Toprosus Ha MopTani ConcordPay.

MibxHapoaHa nnaTtbkHa cucrema (MIC) — nnaTiXxHa cucTeMa, sika 3abesnedye NpoBeAeHHs Nepekasy KOWTIB, Y Mexax L€l
nnatixHoi cuctemmn (VISA International Ta/abo MasterCard Worldwide).

MecceHnpxep Viber — kpoccnnaTthopMHUIA I0AATOK ANA  BiANPABIEHHSA MOBIAOMIEHHAMM Yepe3 Mepexy IHTepHeT.

MOHITOPUMHI — NoCTilHa Nnepesipka onepauin 3 BukopuctaHHsam MK uepes Cant Toprosus, WO 34iNCHIOETbCA baHkoM-EkBalipom
3a NnapameTpamu, yCcTaHoBeHMMM MNpaBunamu NNaTkHUX CUCTEM.

HBY — HauioHanbHuii 6aHK YKpaiHu.

HeraiiHe noBigoMneHHsa flep)xatenem (KopucryBauem) BaHKy — Ais, ka 36ira€TbCsi 3 MOMEHTOM NPUNHATTSA [epxaTtenem
(KopucTyBayeM) pilleHHS Mpo NiATBEPAKEHHSI BKas3aHOro topuamMyHoro o60B'a3Ky Ta BigbyBaeTbCs B Mopsiaky, nepeabaveHomy
[loroBopoM ofipa3y nicns oTpumaHHsa [Jepxatenem (KopucTyBayem) noBigoMieHHs BaHKy npo 3aiicHeHy onepauiio 3 BUKOPUCTaHHSAM
€N1eKTPOHHOro NiaTixHOro 3acoby [lepxxatenem (KopuctyBaya) abo BUSIBNEHHS HUM (haKTy BTpaTh €1eKTPOHHOr0 NaaTiXXHOro 3acoby.

HeraiiHe 3ynMHeHHs 3AiiCHEHHSA onepalii 3 BAKOPUCTAaHHSM €JIEKTPOHHOIO MJIAaTIXKHOro 3acoby - fis, sika 36iraeTbcst
3 MOMEHTOM MpPUIUHATTS BaHKOM pilleHHs Npo MiATBEPAXKEHHS BKa3aHOro lOpMAMYHOrO O6OB'A3KY Ta BiAOYBAETbCS B MOPSAKY,
nepeabayeHomy [loroBopoM ogpasy nicns oTpuMaHHs baHkom nosigomneHHs [epxxatens (KopucTtyBaya) npo BTpaTy €neKTPOHHOro
nnaTiXXHOro 3acoby Ta/abo nnaTixHi onepauii, aki He BUKOHYBanucb [lepxxatenem (Kopuctysauem).

HegpilicHa onepauis - onepauis 3 BuKopucTaHHaM MK, WOAO0 K0T 3AIMCHIOETLCS MOBEPHEHHS KOWTIB (3BOPOTHIl pyx KOLUTIB)
BiANoBiAHO A0 MpaBun NNAaTiKHUX CUCTEM, 30KPEMA, alle HE BUK/IIOYHO:

(a) onepaisi 3 BUKOpUCTaHHAM [MK, 3gilicHeHa 3 nopyLueHHsM MpaBun NNaTiXHUX CUCTEM Ta/abo BUMOr AaHOr0O YHiBepcanbHOro
[OroBopy;
(6) Ha MOMEHT 3AilicCHEHHS onepaLii 3 BUKopUCTaHHAM MK cTpok aii MK ckiHuMBCS abo Lie He po3rnoyaBscs;

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 5 3 102.
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(B) He HapiviwoB no3uTuBHUIA Koa aBTopu3aLii abo Kog aBTopu3adii He 6yB 3anuTaHui y baHky-EkBaiipa/Bu3HayeHoi bakHOM-
EkBalipoM lMpouecnHroBoi yctaHoBM abo 6yB OTpUMaHWI B iHLWKX, HiX BM3Ha4YeHabaHkoM-EkBaiipom lMpouecnHroBa ycTaHoBa
ropuanyHunx ocib, abo 6yB oTpuMaHuin ToproBueMm 3 iHWWX axepen;

(r) [Oepxatens MK ockapxuB 3giicHeHy 4epe3 CalT ToproBus onepauito 3 BMKOpUCTaHHsM TK 3  npuunHM
HeOTpVMMaHHS/HeHaJaHHa TOBapy/nocnyru, onnadveHoro/oi 3 BukopucTaHHaM MK, Ta Toproeeub He Haaas AOKYMEHTM, IO
NiATBEPAKYIOTb HaAaHHS Takux ToBapy/nocnyru Aepxatento MK (abo AOKyMeHTV HaaaHi He B NOBHOMY 06CA3i, AOKYMEHTMN He
BiANOBIAAOTb AiNCHOCTI, NiApobneHi ToLo)

(r") uiHa ToBapis/nocnyr Toprosus, Wo onnaveHa Jepxatenem yepes CaiiT ToproBus 3 BUKOPUCTaHHAM MK, € 6inbLiot Hix
BCTaHOB/IeHa TOproBLUeM LjiHa Ha Li ToBapW/nocnyry, BapTiCTb SKMX MOxe 6yTh cniayeHa roTiBKoo;

(n) ABTOpM3aLis 6yna nposeaeHa 6e3 AyteHtudikauii Jepxatens MK abo 6e3 nepesipku Kogy CVV2/CVC2.

He3Hn)kyBanbHUI 3a/IMIIOK — MiHiManbHa Cyma rpowoBuX KkowTiB KnieHTa Ha PaxyHky, onepauii 3a $SiKMM MOXYyTb
30iMCHIOBATUCb 3 BUKOPUCTaHHSAM MNnaTiXHOT KapTKK, WO Ha TepMiH Aii MnaTiXHOI KapTKy NMOBMHHA 3a/MLWATUCS Ha LUbOMY PaxyHKy Ta He
Moxe 6yTn BukopucTaHa [epxateneM. HeobxigHicTb po3MilleHHs Ta po3Mip He3HvXyBanbHOro 3asmwKy 3a3HayaloTbcs B Tapudax
BaHky.

HeHanexxHuit oTpuMyBau — 0coba, sikii 6e3 3aKOHHMX MiacTaB 3apaxoBaHa CyMa nepekasy Ha ii PaxyHok abo BuaaHa il y
roTiBkoBi hopmi;

HeHanexHuin nepekas — pyx MeBHOI CyMU KOLLUTIB, BHACMIAOK SIKOrO 3 BWMHM iHiliaTopa mepekasy, sk He € NIaTHUKOM,
BiAOYBAETLCS ii CNWUCAHHA 3 paxyHKa HEHaNEeXHOro niaTtHuWka Ta/abo 3apaxyBaHHS Ha paxyHOK HEHaNeXHoro OTpuMyBaya uv BuAaaya
NOMy CyMM nepekasy B roTiBKOBIM 41 MalHOBIW (opMi;

HeHanexxHui nnaTHUK — 0c06a, 3 PaxyHKy sKOi NOMUIKOBO abo HenpaBOMipHO NepekasaHa CyMa KOLWTiB;

HecaHkuioHoBaHui oBepAapagT— KOPOTKOCTPOKOBa (HeA03BOsIEHa) 3aboproBaHicTb [lepxatens MK nepen baHkoM; BUHMKAE
y BUNaAKy 3AilicHeHHst KnieHTOM onepadii, sika npu3Bena A0 NepeBuLLeHHS [JOCTYNHOMO 3a/MLLIKY, € HENMPOrHO30BaHO B PO3Mipi Ta 3a
YacoM BMHUWKHEHHS. 3a AOMyLleHHS BUHUKHEHHS HecaHKuioHoBaHOro osepapadTy KnieHT cnnadye BaHky Kkowmicito Ta/abo nnaty 3a
CyNpPOBOAKEHHSI HECAHKLIOHOBaHOro oBepapadTy, po3Mmip sikoi 06yMoBneHui fitoummn Tapudamu;

Heycroiika (wtpad, neHs) - rpolosa cyMa abo iHwwe MaliHo, ki KnieHT NoBMHEH cnnaTtuTy baHky y pasi nopylieHHs KnieHTom
3060B's3aHHs1. LLITpacoM € HeycTolika, Lo 0BUUCNIOETLCS Y BiACOTKAX Bif CYMU HEBUKOHAHOMO abo HEHaNEeXHO BUKOHAHOrO 3060B's3aHHS.
MeHelo € HeycToMKa, WO OBYMCMIOETLCA Y BIiACOTKAX Bif CyMU HECBOEYACHO BMKOHAHOMO IPOLIOBOro 3060B'A3aHHSI 3@ KOXEH AeHb
NPOCTPOYEHHS BUKOHAHHS.

Homep nnatbhkHOI KapTKu — LWiCTHaAUATb uMdp, WO HaapykoBaHi Ha nvuboBoMy 6oui MK 6nokamu no uyotmpn Ta
BMKOPUCTOBYIOTbCA ANns iaeHTudiKauii Ta Bepudikauii Jepxatens MK.

06nikoBa Maca — Maca 6aHKiBCbKMX MeTaniB, y AKil 34iMCHIOTLCS onepauii 3 6aHKIBCbKMMM MeTanaMu Ta ix 061k, BiAnosigHoO
10 MonoyeHHs Npo 34iNCHEHHS YNOBHOBaXXeHUMM 6aHKkaMK orepaLii 3 6aHKiBCbKMMU MeTaslaMu, 3aTBEPAXKEHOMO NOCTaHOBO MpaBniHHS
HauioHanbHoro 6aHky Ykpaitu Big 06.08.2003p. N2325.

OnepadiiiHmii (poboumnii) aeHb — YacTHa poboyoro AHs baHKy — ydacHUKa naaTkHOI cMCTEMM, NPOTSArOM SIKOT MPUMMaOTbCS
Bia KNiEHTIB JOKYMEHTU Ha Nepekas i AOKYMEHTU Ha BiAK/IMKAHHSA Ta MOXHA, 3@ HAsiIBHOCTI TEXHIYHOI MOXX/IMBOCTI, 34iNCHUTM iX 06pOBKY,
nepefayy Ta BWKOHaHHS. TpuBanictTb onepauiiiHoro (po6o4oro) [AHs BCTAHOBMOETHCS BaHKOM Ta 3aKpiMETbCS Y BHYTPILHIX
HOpPMaTUBHUX AOKYMEHTaX.

OnepauiiHni Yac — YacTuHa onepauiHoro (po6o4oro) AHs BaHKy — ydacHMKa NNaTKHOI CUCTEMM, MPOTAroM AKOI NPUItMalOTbCS
[IOKYMEHTM Ha nepekas i AOKYMEeHTWU Ha BiAKIMKaHHS, WO MaloTb H6yTn o0bpobneHi, nepedaHi Ta BUKOHaHi BaHKOM NMpOTAroM LbOro X
po6o4oro AHs. TpuBanicTb onepaLifiHOro Yacy BCTaHOB/IOETLCS BaHKOM Ta 3aKpINIIOETLCS B Or0 BHYTPILLHIX HOPMaTUBHUX AOKYMEHTaX
/ Tapudax baHky.

OnepauiiHi niMiTn (BUKOopucTaHHA MNaTiKHMX KapTOK) — KiNbKiCTb onepaLiii Ta CyMa rpoLLOBMX KOLITIB, Y MeXax SKuUX
[epxaTensam A03BONAETbCS 3MiNCHEHHST OnepaLii 3 BUKOPUCTaHHAM MNaTixXHOI KapTKu.

Onepauii 3 BUKopucTaHHAM MNMnaTthkHOI KapTKM — onepalii, B skux [naTiXxHa KapTka BUKOPUCTOBYETLCS A/l PO3PaxyHKiB 3a
TOBapu Ta MOCAYrn, ANs OTPUMAHHS FOTIBKM Ta BUMHEHHS iHWKX A, nepeabavyeHnx UMM YHiBepcanbHUM AOrOBOPOM Ta/abo UMHHWUM
3aKOHOABCTBOM YKpaiHu.

0Oco6uctumii kabiHeT — rpyna WEB -cTopiHOK Ta kaTasoris B cucteMi "MopTtan ConcordPay" siki ynpaBnsioTbCs Ta KOHTPOIOIOTHCA
6e3nocepeaHbo ToprosueM. Ans goctyny ao Ocobuctoro kabiHeTy ToproBeub aBTOPU3YETLCS 3a AOMOMOMO iaeHTUdIKaTopiB AOCTyny
(noriHa i napons). Peectpauis ToproBus Ao Ocobuctoro kabiHety Ha lMopTani ConcordPay 3AilCHIOETbCA AOCTYNHMMKM Ha MopTani
ConcordPay crniocobamu igeHTudiKaLii, ki 3a6e3neyytoTb 3anobiraHHs 3/10BXWBaHHIO MOBHOBaXEHHAMKU abo nigMiHu ocobu;

OdiniiiHMii caiT BaHkKy — odiliiiHnii caT BaHKy B Mepexi IHTepHET, SKuiA AOCTYMHWUI 33 afipecolo www.concord.ua

MNMepekas kowTiB (Aani - nepekas) - pyx NEBHOI CyMM KOLITIB 3 METOMO ii 3apaxyBaHHS Ha paxyHOK OTpuMyBaya abo Buaadi
oMy y roTiBkoBil cdopmi. IHiLiaTOp Ta OTpUMyBa4 MOXYTb 6YTV OZHIEIO i TiEW X 0CO60IO;

MomunkoBuit Nnepekas - pyx NEBHOI CyMU KOLLUTIB, BHACNIAOK SIKOrO 3 BUHM 6aHKy abo iHLWoro cyb'ekTa nepekasy BiabyBa€eTbCA
1l CNUCcaHHA 3 paxyHKy HEHaNeXHOoro nnaTHUKa Ta/abo 3apaxyBaHHS Ha paxyHOK HEHANEXHOro OTPMMyBaYa Yu Buaada MoMy LiEi cymun y
roTiBKOBI hopMi.

MnatbkHa kapTka / Kaptka / MK — enekTpoHHWiA NNaTixxXHUIA 3aci6 y BUrNsai eMiTOBaHOI B YCTaHOBIEHOMY 3aKOHOAABCTBOM
NopsAKY NAACTUKOBOI YK iHLLIOrO BUAY KapTKK, L0 HAAAE Moro [lep)KaTento MOX/MBICTb 3a A0OMOMOrO MAaTXKHOro NpUCTPO0 OTPUMATH
iHcbopMaLlito MPOo KOLWTH, HasABHI Ha paxyHKY, 3A4iMCHIOBATU NNaTiKHi onepalii 33 paxyHKOM Ta iHLUi onepaLii BUSHaueHi UMM YHiBepcanbHUM
[OroBopoM Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHM.

MnaTtibkHa cucrema / NC — nnaTikHa opraHisauisl, Y4aCHWKM NIATDKHOI CUCTEMM Ta CYKYMHICTb BIAHOCKH, IO BUHMKAIOTb MiXK
HUMW NPWY NPOBEAEHHI NepeKkasy KOLUTIB.

MnaTtixHa onepauis — aig, iHiuiioBaHa [epxaTenem MK, 3 yHeceHHsi abo 3HATTA roTiBKU 3 PaxyHKy, 3AiINCHEHHS po3paxyHKiB
y 6€3roTiBkoBiin (hopMi 3 BUKOpUCTaHHAM MK 3a 6aHKIBCbKMMU PaxyHamu;

MnaTtbkHuii TepmiHan (O6nagHaHHsA, POS-TepMiHan) — eNeKTpoHHUIA NPUCTPI, NPU3HAYEHUI AN iHILilOBaHHA Nepekasy 3
paxyHKy, OTPMMaHHS AOBIAKOBOI iHOpMaLlii i ApYKYBaHHS AOKYMEHTA 3a Onepaui€lo 3 BUKOPUCTAHHAM MNaTiXKHOI KapTKu.

MnaTixkHa cxeMa — yMOBM, BiANOBIAHO 0 IKUX MPOBOANTLCS 061K onepaLiit 3a MK JepxaTens (KopuctyBaya) Ta 34iMCHIOITLCS
pO3paxyHKu 3a Ui onepadii;

MnaTidkHKI1 cepBep — nporpamMHe 3abe3neyeHHs MpoLECMHIOBOI YCTaHOBM EKBaipa, sike BUKOPUCTOBYETLCS AJ1s 3a6e3neyeHHs
MOX/IMBOCTI TOProBUA iHiLlitoBaTV 3anuT Ha ABTOpM3aUito Npy NpuiiMaHHi Ao onnat MK y Mepexi IHTepHeT 3riaHo MpaBu NNaTiXXHKUX
cUCTeM.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 6 3 102.
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MNMoBepHeHHA — orepalisi, ska 3AilcHI0eTbCS B POS-TepMiHani 3a gonomoroto MK, sikwo Aepxatenb MK, KIiEHT TOproBoi TOYKM
Toprosusi, noBepTae ToBap, abo SKWO BWHWKAE HEOOXiAHICTb BIAMIHUTKM onepauilo nokynku. Onepauis NOBEPHEHHS MPOBOAUTLCA
He3aneXxHo Bif TOro, B IKOMY MaKeTi TpaH3aKUil 3ailicHioBanacs BianosigHa onepauis MOKYMKu.

MopTtan ConcordPay — (MopTan) iHTEpHET— CepBiC KM A03BONSIE TOProBLIO AUCTAHUIMHO peecTpyBaTH, HanawToByBaTV Ta
kepyBaTu CepBicoM ON/aT Ha BNacHOMy caiTi Ta B3aemopaisth 3 baHkoM. MopTan ConcordPay HanexuTtb baHky.MpaBuaa naaTidHUX

CUCTEM —BCTaHoB/eHi MnaTiXHOK cMcTeMOlo npaBuia poboTy Ta AisnbHOCTI MnaTiXkHOI cucTeMn, 060B'3KOBI 10 BUKOHAHHS HaHKaMm-
yneHamu MnaTixHoi cuctemn, EkBalipamu Ta ToprosusMu.

MpouecnHr— AisnbHICTb, fika BKIOYaE B cebe BUKOHAHHS aBTOpu3auii, MOHITOPUHT, 36ip, 06pobKy, 36epiraHHs M HajaHHs
yneHaM CMCTeMM Ta po3paxyHKOBOMY BaHKy NNaTiXXHUX NOBIAOMMEHb 32 OnepauisMn 3 NIATKHUMK KapTKamu.

MpouecuHroBa ycraHoBa /npouecuuroauﬁ uenTp (MU «MNAT «MNYMB»/TOB «MPOKAPA>») — topuanyHa ocoba -
YYaCHUK NNATKHOI CUCTEMM, SIKUM 3LINCHIOE MPOLECUHT.

MpunuHeHHsa (TMMuyacoBe MNMpunuHeHHN) 3AiicHeHHs ToprosueM onepauiii 3 BukopucraHHsaM MK uepes Cailt —
KOMMAeKC Aif, siki nepegbavatots 6nokyBaHHs EkBaipoM MoxnmBocTi Toprosusi npuiimati MK o onnaty yepe3 CaiT, 060B'S30K
ToproBusi NpUNUHUTK 34iMCHEHHS Yepe3 CalT onepauii 3 BukopucTaHHsaM MK Ta 3aBepwuTh BCi nepeabaveHi [JoroBpoM IHTepHeT -
eKBapUHIy PO3paxyHKM.

MepcoHanbHuii ineHTUdikauiiinmit Homep (MIH) - Habip undp, sBigomuit nuwe Aepxatento MK i NoTpiGHUI Ans oro
ineHTUdikauii Ta Bepudikalii nig Yac 3AiliCHEHHS onepaLit i3 BUKopuctaHHsm MK.

PaxXyHOK — NMOTOYHMIA paxyHOK (B TOMY 4MCli, MOTOYHUIA paxyHOK, onepauii 3a SKUM MOXYTb 3AINCHIOBAaTUCh 3 BUKOPUCTaHHAM
KOpropaTUBHUX MAATXHUX KapToK). BianosiaHui PaxyHok BiakpuBaeTbes baHkoM KnieHTy nicns yknageHHs Ta Ha niactasi [loroBopy npo
HafaHHs BaHKIBCbKOro NpoAyKTy/nocnyru.

PaxyHok ToproBus — NOTOYHWI paxyHOK, BiaKpUTWiA ToproeLeM B ycTaHoBi EkBalipa, abo B iHLWOMY 6aHKy Ha TepuTopii YkpaiHu,
3a SIKUM NPOBOAATLCS PO3paxyHKK 3a onepauisMu, 34iiCHeHMK Mixk ToproeueM Ta lepxxaTensiMu 3 BUKopucTaHHsaM MK, Ta iHwi onepauii,
nepenbayeHi [loroBopoM [HTepHET-eKBaNpiHry.

PaxyHok i3 cneuiaZibHUM peXXMMOM BUKOPUCTaHHA (3apaxyBaHHS CTPaxOBMX KOWTIB) — PaxyHOK, WO BiaKpUBaETbCA
[Ns 3apaxyBaHHs CTPaX0BMX KOLUTIB 3riAHO A0 3akoHy YKpaiHu «Ipo 3aranbHo060B'13K0Be AepXKaBHe coLlianibHe CTpaxyBaHHs» B pefakuii
3akoHy YkpaiHu «[1po BHECEHHS 3MiH A0 AesSIKMX 3aKOHOAABYMX aKTiB YKpaiHu woao peopMyBaHHS 3arasibHO060B'13K0BOro A€PXKABHOMO
couianbHOro CTpaxyBaHHs Ta neranisauii poHay onnatv npaui» Big 28.12.2014, N2 77-VIII (3i 3MiHaMu i AOMNOBHEHHSIMW).

PaxyHok i3 cneuialbHAM PEeXMMOM BWMKOPUCTaHHA (3apaxyBaHHSi YOPHOGMJILCbKMX KOWTIB) — PaxyHoK, WO
BiAIKPUBAETLCS ANSt aKyMy OBaHHS CyM POLLOBMX KOLLTIB, sIKi HAAXOASTb Bif, OpraHiB CcouianbHOMo 3aXMCTy HacesieHHsl, 3 METOIO BMMNATK
ix cniBpobiTHMKaM KnieHTa, ski noctapxaanu BHacnigok YopHobunbcbkoi kaTacTpodu 3rigHo Ao 3akoHy YkpaiHu «[Mpo crtaTyc i
couianbHWUi 3axMCT rpoMaasH, ki nocTpaXkaanu BHacnigok YopHobunbebkoi kaTacTpodu» Big 28.02.1991 p., N2796-XII (B peaakuii
3akoHy N9 2001-XII Big 19.12.1991p. 3i 3MiHaMW i JONOBHEHHSMM) 3 ypaxXyBaHHSAM BMMOI YMHHOIO 3aKOHOAABCTBA B TOMY 4WCHi
HOpMaTUBHO-NPaBoBKX akTiB KabiHeTy MiHicTpiB YkpaiHu, HauioHanbHoro 6aHky YkpaiHu, WO perynooTb NOpsiAoK BUMIAT MPOLIOBUX
KOLUTIB rpMaZsiHaM, WO NocTpaXkaanu BHaciAok YopHO6MIbCbKOI kaTacTpodu.

PaxyHOK 3 NpPUWAHATTSA FOTIBKOBMX KOWTIB A/ NOAANbLIOrO iX Mepekasy — OKPEMUM MOTOYHWIA PaxyHOK, LWO
BiAKPUBAETLCA HEBaHKIBCbKMM (hiHAHCOBMM yCTaHOBaM, siKi OTpUMasnu NiLeHsito Ha Nepekas KOLWTIB y HaLioHasbHil BantoTi 6e3 BiagKpUTTS
paxyHkiB i € lnaTikHMMM cucTemMamm Ta/abo yyacHukamm [naTikHoi cuctemmn (mani — HebaHkiBCbKi (hiHaHCOBI ycTaHOBM) Ta/abo
KOMEpUIHUM areHTaM 6aHKiB - opuAMYHUM 0cobaM, siIKi YKNanu areHTCbKi AoroBopy 3 6aHkaMu (aani — koMepuiiiHi areHTy 6arkis) ans
3apaxyBaHHS Ha HbOro MPUUHATOI FOTIBKM B HaUiOHaNbHIM BantoTii Ang noAanbloro ii nepekasy y BiAnoBiAHOCTI A0 BAMOr MOCTaHOBU
MpaBniHHs HauioHanbHoro 6aHky Ykpainu Big 12 ntotoro 2013 poky N2 42 "Mpo BperyntoBaHHs MUTaHb LWOAO NPUIIMaHHSA roTiBKK ans
nopaanbluoro ii nepekasy" (i3 3MiHaMu).

Po3paxyHKOBMWA AOKYMEHT - IOKYMEHT Ha NanepoBoMy HOCii abo nofaHui Ao BaHKy 3 BUKOPUCTAHHAM CUCTEMM AMCTaHLiIMHOMO
06CnyroByBaHHs, WO MIiCTUTb AOPYYEHHS Ta/abo BUMOry Npo nepepaxyBaHHS KOLITIB 3 paxyHKy NiaTHWKa Ha paxyHOK OTpuMyBaya.

Po3paxyHkoBo-kacoBe obcnyroByBaHHs (PKO) — nocnyru, wo HapatoTbest BaHkoM KnieHTy Ha niactasi BignosigHoro
[IOrOBOPY, YKNAAEHOro MK HUMMU, AKi MOB'A3aHi i3 NepekasoM KOLWTIB 3 paxyHKy (Ha paxyHoK) Lboro KiieHTa, BMAa4olo MOMY KOLUTIB Y
roTiBKOBI (DOPMi, @ TaKOX 3AiMCHEHHAM iHLWIMX onepaLiii, nepeabayeHnx UMM YHiBepcanbHUM JOrOBOPOM.

CaiiT ToproBus — IHTepHeT-caiiT ToproBus, KU 06" €AHYE CYKYMNHICTb (alniB Ta NpUKNaaHe nporpamMHe 3abesneyeHHs, aKe
npusHayeHe AN 34ilCHEHHS pO3paxyHKOBMX onepauiii B 6e3roTiBkoBili dopMi (3 BUKopucTaHHsaM MK) npu npoaaxy ToBapiB/HaaaHHi
nocnyr y mepexi InTepHet. IHTepHeT - agpeca CaiTy ToproBus peecTpyeTbca EkBapoM B MNaTiKHUX cMCTEMAX.

CEN HBY - CncteMa enekTpoHHMX nnaTexis HauioHanbHoro 6aHky YkpaiHu.

CepTudikaT BIAKPUTOro KJAKOYA - [OKYMEHT, 3reHepoBaHuMit CUCTEMOI, SKMI 3aCBIAYYE UMHHICTL | HANeXHICTb
BIAKPMTOro K/o4a nignucyeady. CepTudikaT BigkpuTOro Kitoya (OPMYETHCS, PO3APYKOBYETbCA 3 CUCTEMM Ta 3aCBiAYYETbCS
nianucom Ta BiagbnTkoM nevatkn KnieHra.

Cucrema «IHTepHeT — BaHk «icON business»- cucteMa AMCTaHLIMHOMO 6aHKIBCbKOro 06c/yroByBaHHs KnieHTiB.

CnoBo-naposib — Maposib, WO BUKOPUCTOBYETbCA CTOpoHamu ans AyTeHTudikauii KnienTta. KnieHT 3060B’A3aHuii 36epirati
CnoBo-Maposib B TAEMHUL Ta HE NOBIAOMATMU Oro TPETIM 0cobaM.

CymMu 3a6710k0BaHMX, afie He CMMCAaHMX KOLUTIB — CyMM KOLUTIB, L0 06/1iKOBYIOTbCSA Ha PaxyHKy KnieHTa, ane € HegoCTynHMMm
0N BUKOPUCTaHHA BHACTIZOK iX pe3epBYBaHHS ANs1 NPOBEAEHHS po3paxyHKiB 3a OnepauisiMn 3 BUKOPUCTAHHAM MNaTiXkKHOI KapTKK, BXe
3ailicHeHnMmn [epxaTeneM. KowTu o6nikoByloTbCs Ha PaxyHKy KrnieHTa 3 gatv ABTopu3auii A0 AaTM HaAXOMXKEHHS hiHaHCOBOro
OOKYMEHTa, WO € NiACTaBOKO AN nepekasy ix oTpuMyBady. Y pasi HeHaaxomKeHHS (iHAaHCOBOro AOKYMEHTa KOLWTU po3610KOBYOTHCS Y
CTPOK, BCTAGHOBJIEHUIA YMOBaMU BiANoBiAHOI MNaTiXHOI cMcTeMn Ta BaHKOM i CTaloTb AOCTYNMHUMU AN BUKOPUCTaHHS [lepxaTtenem.

Cron-nuct (CTon-crnMcoK) — nepenik Homepis MNaThkKHUX KapToK, 33 AKUMU 3a60poHeHO abo 06MEXEHO NPOBEAEHHS onepaLliii.

Tapudm — Tapudm BaHKy, B SKMX BU3HAYAETLCA BapTICTb OonepaLuiii Ta Nocnyr BiAnosigHo Ao o6paHoro KnieHtoM TapudHoro
nakeTy. Tapudu dhopMytoTbCs Ta 3aTBEPAXYIOTLCS KonerianbHUM opraHoM BaHKy Ta nignsratoTb onpuitogHeHHI0 Ha  OdiuiiiHoMy caiTi
BaHKy Ta/abo Ha iHdhopMaLiiH1X CTeHAaX Yy NpuUMilLeHHi BiaaineHb baHky. Y pasi 3BepHeHHs KnieHTa okpeMa BapTicTb nocnyr (onepauiit)
y obpaHomy KnieHtom TapudHoMy nakeTi, Moxe 6yTv 3MiHeHa 3a 3roaoto baHky.

TapudHuii naker - KoMnekc G6aHKIBCbKMX onepauiit Ta nocnyr, ski HajalTbcs baHkOM KIieHTy, B TOMy 4McAi BUMYCK Ta
obcnyrosyBaHHs MK, Towwo.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 7 3 102.
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Tepmin gii MK — gata, nicns HacTaHHA skoi MK BBaXa€TbCs NPOCTPOYEHOIO Ta He MOoXe 6yTU BUKOpUCTaHa ANs 34iNCHEHHS
onepauiii. 3a3Buyait APyKYETbCS Ha NMUBOBIN CTOPOHI MK y BUrNsSai YOTUPbOX UMdp, WO BU3HAYaloThb Micsub Ta pik TepMiHy aii MK. B
TakoMy Bunagky MK gificHa go 23:59 ocTaHHbOro AHA Micaus TepMiHy aii NK;

TexHiuHUi ekBaip — ropuanyHa ocoba - y4acHUK NNaTKHOI CUCTEMM, KNI 3AIACHIOE TEXHIYHWUI eKBaNPUHT.

TexHIYHUN eKBapUHI — JisNbHICTb OPUMANYHOI 0CO6M LWOAO TEXHONOrYHOrO, iHdopMaLiiHoro o6cnyrosyBaHHs ToproBuiB Ta
/ abo ekBaipiB 3a onepauisiMu, ki 3AiCHEH] 3 BUKOPUCTaHHSAM MnaTiXHUX KapToK.

TexHonoris nNpoBeAeHHs MIaTeXiB — Habip TeXHIYHMX Ta TEXHOMOMYHMX MpUItOMIB NpoBeaeHHs [HTepHeT-nnaTexis 3
BUKOpUCTaHHaM MK, wo 6a3yeTbcs Ha mpoTokoni Ta cneumdikauii «3D Secure», sikuii € ocHoBowo nporpam «Verified by Visa» Ta
«MasterCard SecureCode».

ToproBeub (KnieHT) — cy6'eKT rocnoaapioBaHHs, 3apeecTpoBaHMi BiANoBiAHO A0 3aKoHOAABCTBa YKpaiHu, sikui 3a [JoroBopoM
ekBaiipuHry 3 baHkoM abo [loroBopoM iHTEpHeT-ekBalpuHry 3 baHkoM abo sikuii npueaHaBcst A0 nnaTtixHoro cepsicy ConcordPay, Ta
npuitMae fo 06cnyroByBaHHS NNATXHI KAPTKM 3 METOIO NMPOBEAEHHS ONaTh BapTOCTi ToBapiB, pobiT uM nocnyr.

Toprosa Touka ToproBusi — To4Ka NpoAaxy / BUKOHAHHS pobiT / HapaHHa nocnyr ToproBsusi, B ski baHk BCTaHOBMB abo
MNaHye BCTAHOBWUTW NnaTbkHWUI TepMiHan (1), abo, B kil nnaHyeTbcs npuitom MK B onnaTy ToBapy / mocnyr Ha miactasi [orosopy
eKBalpuHry abo [JoroBopy iHTepHeT-ekBalpuHry 3 BaHKoM.

TopriBenbHo-cepBicHa Mepexa (TCM) — cy6'ekT rocnoaaptoBaHHs, WO Ha niacTasi [oroBopy ekBapuHry abo [Jorosopy
iHTEpHeT-ekBalpuHry 3 baHkoM ekBalipoM, 3gilcHIoTs npuiioM MK ans onnaTtu ToBapis, pobiT Ta nocnyr;

TopriBnsa iHO3eMHOIO BaJIlOTOK — Lie KyniBns, npoaax, obMiH iHO3eMHOI BantoTh, 3A4INCHEHHSI onepauiin 3 BajlOTHUMU
fepuBaTBamu.

YnoBHoBa)xeHa ocoba KnieHTa — ¢isnyHa ocoba-npauiBHuk KnieHTa, abo aoBipeHa ocoba disnyHoi ocobu - nignpuemus, skin
BiANOBIAHO A0 3asBu- AHKkeTU KniEHT A03BONSIE BUMYCK koprnopaTvBHOI MK Ta Aae MOXMBICTb 3AIMCHEHHS onepauiii No paxyHKy cyb'ekTa
rocnoAaproBaHHs 3 BUKopucTaHHsam [MK.

Yek MnartibkHoro TepMiHany/BaHKoOMaTy - uYeKk BCTAaHOB/IEHOTO 3pas3ka, SKUW  ApYyKyeTbcs  MnaTikHUM
TepMiHanom/BaHKOMaTOM nif Yac nposBeAeHHs Onepadii 3 BUKOPUCTaHHAM MMnaTiXHOI KapTKu.

®dainm — cyKynHiCTb AaHUX B €NeKTPOHHIN copMi, o nepeaaeTbes Exsaiipy MpoLecUHIoBolo YCTaHOBOK 3 METOH 3AiNCHEHHS
po3paxyHkiB EkBaiipa 3 MIMNC Ta ToprosueM 3a onepalii, ki 3aiicHeHi Yepe3 CaiT [epxxatensamu 3 BUkopucTaHHsaM MK, BusHavatoTb BUA
onepauii 3 MK i cyMy KOLWITIB, Ha sIKy BOHa 3AiliCHeHa, iaeHTudikauiliHi aaHi BaHka-eMiTeHTa, EkBalipa Ta iHWi AaHi, BU3HadeHi MpaBunamm
MNaTikHUX ~ CUCTEM, MOXYTb  MiCTUTM Yy ToMy uucii  iHdopmauito  Wwoao  3gilicHeHux  uyepe3  CailT  Toprosus:
Hepitichunx/Waxparicbkux/Kpeantosux onepauiit 3 BukopucTaHHsiM K Ta/abo onepauiii, siki onpoTectoByloTbcst [epxatenem [K,
BaHKoM-eMiTeHTOM uu MnaTikHoW cucTeMoto, iHbopMaLiio Npo cyMu KoWTiB, WO 6ynun cnucaHi 3 EkBaipa MnaTixHUMKM cucTeMamu Ta
3rigHo 3 iX NpaBuIaMn ToLLO.

®iHaHCOBMW MOHITOPUHI - CYKYMHICTb 3aXOAiB, O 3AiMCHIOETbCA EKBalpoM sk Cy6'eKTOM nepBUHHOrO iHaHCOBOro
MOHITOPUHIY WWOAO BUSIBAEHHS (DiHAHCOBMX onepauii, Wo niansaraoTb dhiHaHCOBOMY MOHITOPUHIY, iaeHTUdIKaLii y4acHukiB diHaHCOBMX
onepaLii Ta BCTaHOBJIEHHS iX MOAATKOBOro CTaTyCy, @ TaKOX BMBYEHHS iX AiSNIbHOCTI, BefleHHs 06MiKy LMx onepaLii Ta BiaoMocTeit npo
X y4aCHUKIB BiAMOBIAHO A0 BUMOI 3aKOHOAABCTBA YKpAiHM Ta BHYTPILLHIX AOKYMEHTIB EkBaiipa.

LLlaxpaicbka onepauis — onepalisi, sika 34iINCHIOITLCS 3 BUKOpUCTaHHAM MK 6e3 fo3Bony [epxaTens, abo 3 BUKOPUCTaHHSM
iHdbopmauii npo pekBiauT [K, BukopucTaHi 6e3 possony [epxartens. LUaxpaiicbka onepauis Moxe 3aiicHioBaTMCS MO
BTpayeHili/BukpaaeHii/niapobneHinn MK, a TakoX 3 BMKOPUCTAHHSIM OTPUMAaHMX LWAXPalCbKUM LUASXOM AaHuX npo peksisutn MK,
HeobXiaHUX Ans 3AiMCHeHHs1 onepalii. 3aiicHeHa 3 BUKopuCTaHHAM MK onepalis BU3HaeTbCs LLlaxpalcbkolo 3a pilleHHaM MnaTixHoi
cucrteMun Ta/abo baHka-eMiTeHTa.

Charge-back — Lie BuMora noBepHeHHs KoLWTiB Ha paxyHok [epxatens MK, 3a sikoto 6yna npoBeaeHa onepawis NoKynku Yyepes
POS-TepMiHan, 3 paxyHKy Toprosusi B TOMy BUMazKy, sKwo 3 6oky Aepxatens MK 6yno npea'sBneHo AOCTaTHbO AOKasiB BBaXaTu L0
TpaH3aKLilo HeailcHO abo LWaxpancbKolo.

ConcordPay - Le nnatixHuit cepsic (CepBic), SIKWiA CNpoLLye IopuanMYHUM ocobaM Ta / abo di3nyHUM ocobaMm — nianpueMUsM,
Ta/abo isnuHMM ocobaMm, SKi 3aiiMaloTbCsl HE3ANEXHO NPOMECINHO AiSNbHICTIO, NPOBeAeHHS po3paxyHkiB 3 [epxaTensmu MK B
Mepexi iHTepHET, 3a AonoMoroto BukopuctaHHs MopTany ConcordPay. Cepsic ConcordPay HanexuTs baHky.

Exchange-Online- cuctema 06MiHy iHOpPMALEd NPO BUNALKM LIAXPAWCTBA 3 BUKOPUCTaHHAM MK Ta KpeauTiB B peXuMi
OHJMaliH, YYaCHMKaMm KOi € GaHKK, NPOLIECHHIOBI YCTAHOBM, NNATXHI cepsicy Ykpaiuu, binopyci, Pocii Ta Monaosu, a TakoX perioHanbHi
nigpo3ainu YnpasniHHa no 60poTb6i 3 Kibep3nounHHicTio MBC YkpaiHu.

SMS — Short Message Service (nocnyra KOPOTKUX MOBIAOM/IEHb), CUCTEMA, IO AO3BOJISIE BiANPaBAATM Ta OTPUMYBaTU TEKCTOBI
NOBIAOMJIEHHS 33 AOMOMOrol NOCNYr onepaTopa MobiNbHOMO 3B'A3KY Ta 3@ HAsIBHOCTI BignoBiAHOro MObiNbHOro TenedoHy.

SMS-indopmep (GSM banking) — nocnyra baHky, sika nonsira€ y HaacunaHHi baHkoM iHdbopMaLii Npo 3aiicHeHy onepadito
Ta 3a/MWOK KowTiB Ha PaxyHky KnieHTa Ta/abo npo pyx kowTiB 3a PaxyHkoM Kri€HTa WANSXOM HaaCMNaHHSA BignosigHoro SMS-
MOBIAOM/IEHHA HAa HOMep/HOMepU MOBINbHUX TenedoHiB, WO BKasaHi KnieHToM y 3asBi abo HaacvnaHHA iHdopMauii Npo 3aiicHeHy
orepauito Ta Npo 3auLLOK KoWTiB Ha PaxyHKy KnieHTa Ta/abo npo pyx KowTiB 3a PaxyHkoM KnieHTa LWASXOM HaACUIaHHS BiarnoBiAHOro
MoBIAOMIEHHSA 3a AonoMoroto Mecerxepy Viber. BaHK Mae npaBo Ha BfacHUiA BUGIp HaACUNaTK MOBiAOMNEHHS KopucTyBady nocnyru
abo 3a gonomoroto MecceHmpxkepy Viber abo 3a gonomoroto SMS-nosigoMneHb (AKwo baHk 3a gornomoroto MecceHmpkepy Viber He 3mir
[OCTaBMTK NoBigoMNeHHs Kopuctysady nocnyriu).

3D SECURE - Le yxBaneHuit MIMC Visa Ta MasterCard npoTokon 3ailicHeHHs ayTeHTUdikauii AepxkaTenis MK nig yac nposeaeHHs
onepauiit 3 MK B Mepexi IHTepHET.

Bci iHWi TepMiHK, 3HAaYEHHS SKUX HE BU3HAYeHe MM YHiBepcanbHUM AOrOBOPOM, BXMBAKOTLCS B LbOMY YHiBepcanbHOMY A0roBOpi

B 3HAQYEHHAX, SKMMW BOHW BM3HA4YEHi 3rigHO 3 HOPMATUBHO-MPABOBMMM akTamMu HauioHanbHOro 6aHKy YKpaiHW, iHWWMMKM akTamu
3aKOHOZaBCTBa YKpaiHu Ta npasunamm MC.

PO3A411 II. NPEAMET JOFOBOPY, 3ATrAJIbHI NOJIOXXEHHA

Lleit YHiBepcanbHuit forosip € nponosuuieto (0cdhepToro) Yy po3yMiHHI CT.CT. 634, 641, 644 LiMBinbHoro kogekcy YkpaiHu ans
IOPUANYHUX OCI6 - PE3VAEHTIB, OPUANYHMX OCI6 — HEpesnAEeHTIB, Gi3MYHMX ocCi6 — nianpueMUiB, di3ndHKMX OcCi6, SKi 3aliMaloTbCs

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 8 3 102.
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He3anexHow npodeciiiHoo fisnbHICTIO  yknacTu 3 BaHkoM ueli YHiBepcanbHWi AOroBip Ha 3a3HayeHUx B HbOMY yMoBax. HeBig'eMHOWO
YaCTUHOK LbOro YHiBEepcasbHOro [0roBopy € 3asiBu Npo MpUEAHaHHSA [0 YHiBepcasbHOro A0roBopy Mpu HadaHHi BaHKiBCbKuMx
npoayKTiB/nocnyr. YHiBepcanbHWi AOroBip € JOrOBOPOM MPUEAHaHHS, Ta KnieHT He Moxe nponoHyBaT baHky 6yab-siki iHAMBIAYanbHi
3MiHM A0 UpOro YHiBepcanbHOro AOroBOpY, OKpIM MOAaHHA npono3uuii 3miHM TapudHoro nakeTy Ta/abo noaaHHa nponosuuii 3MiHKM
OKpeMoi BapTocTi nocnyr (onepauiii) B pamkax obpaHoro KnieHtom TapudHoro nakeTta . baHk Mae npaBo BigmMoBuTH KnieHTy y pasi
3BEpHEHHS OCTaHHbOrO A0 BbaHKy 3 MeTo BHeCeHHs 3MiH BiIHOCHO OKpeMoi BapTOCTi nocnyr (onepauii) B pamkax obpaHoro KnieHTom
TapudHoro naketa. YHiBepcasbHWiM AOrOBip € 060B'S3KOBUM ANsi BUKOHaHHS BaHkoM Ta KnieHTOM, siki € CTOpoHaMK YHiBepcanbHOro
porosopy (Hagani — pa3oM «CTOPOHM», @ KOXeH okpeMo «CTOpoHa»).

KoxxHa CTOpoHa MiaTBepKYE Ta rapaHTye iHWin CTOpOHi, WO BosoAi€e BCiMa npaBaMu i MOBHOBAXEHHSIMM, HEOOXiAHUMM i
[OCTaTHIMU ANs YKNaaaHHS JaHoro YHiBepcanbHOro AOroBOpy Ta BMKOHaHHS Moro yMmoB. [ilova pegakuis YHiBepcanbHOro Aoroeopy
ony6nikoBaHa Ha odiuitHoMy caliTi BaHky Ta/abo Ha iHpopMaLiiHKMX cTeHAax y npuMilleHHi BinaineHb BaHky i B 060B'sI3K0BOMY NOpsiAKY
MPOMOHYETLCA AN 03HANOMNEHHS KNiEHTY 10 MOMEHTY 3AiMCHEHHS MPUEAHAHHS A0 YMOB YHiBEpCanbHOro AOroBOpY.

2.1. KnieHT NpUEAHYETLCA A0 LbOro YHiBepcanbHOro AOoroBopy y po3yMiHHi cTaTTi 634 LinBinbHOro Koaekcy YKpaiHu, LWsSXoM
noAaHHs 3asBu Npo HagaHHSA BaHKIBCbKOro MpoAyKTy/nocnyru, BCTaHOBNeHOi BaHKOM Ta AaHuM YHiBepcanbHUM AOrOBOPOM (hOpMH, SiKa
CBiAYMTb NPO 3roAy Ha NPUIHATTS Npono3uuii BaHka Ha yMoBax 3a3HayeHuX B LboMy YHiBepcasibHOMY A0roBopi 6€3yMOBHO Ta B MOBHOMY
06ca3si.

2.2, B pamkax uboro YHiBepcanbHoro aorosopy baHk Hagae KnieHTy HacTynHi Buan baHkKiBCbKMX MPOAYKTiB/MOCNyr:

2.2.1. BiAKPUTTS MOTOYHMX PaxyHKIB Ta 34iMCHEHHS omepaLii 3a LMMK paxyHKaMmu;

2.2.2. BiAKPUTTS NMOTOYHMX PaxyHKIB i3 cneuiasbHUM PEXUMOM BUKOPUCTaHHS (3apaxyBaHHs CTPaxoBWX KOLUTIB) Ta 3A4ilCHEHHS
onepauili 3a UMM paxyHkamu;

2.2.3. BigKpWUTTS MOTOYHMX paxyHKiB, onepauii 3a SKMMU MOXYTb 34iMCHIOBAaTUCh 3 BUKOPUCTAHHSAM MNATDKHUX KapToK, Ta
3[iMCHEHHS onepauiit 3a LMMKU paxyHKamu;

2.2.4. po3paxyHKoBe OOC/yroByBaHHSI 3a [OMOMOrOK CUCTEMM AWUCTaHUIMHOro o6cnyroByBaHHS «IHTepHeT-baHk «icON
business»;

2.2.5. npoBefeHHa MnaTexiB i po3paxyHKiB 3a MNATDKHUMKM KapTKamy BiANOBIAHMX MNaTbkHUX cucteM B POS-TepMiHanax,
BCTaHOBJ/IEHUX B TOProBMX Toukax ToproBus Ta/abo mepexi IHTepHeT;

2.2.6. BiAKPUTTS MOTOYHMX PaxyHKiB 3 NPUNHSTTS rOTIBKOBMX KOLLTIB s NOAAMBLLLONO iX Nepekasy Ta 34iMCHEHHs onepaliit 3a
UMMM PaxyHkamu.

2.2.7. BiAKPUTTS MOTOYHMX PaxyHKIB i3 criewjianbHUM peXxMMoM (3apaxyBaHHs YOPHOBUIIbCbKMX KOLITIB) Ta 3AINCHEHHS onepaLii
3a UMMU paxyHKaMmu;

2.2.8. BiAKPUTTS NOTOYHMX PaxyHKiB, orepaLii 3a SK1MMM MOXYTb 34ilCHIOBAaTUCh SIK OKPEMO MO paxyHKY TaK i 3 BUKOPUCTaHHSIM
NAaThKHUX KapToK.

2.3. B pamkax VYHiBepcanbHoro poroBopy baHk Hagae KnieHTy MOXMBICTb ckopucTaTUCs 6yab-sikuM  BaHKiBCbKMUM
npoayKTom/nocnyroto, nepeabayeHnm umM YHisepcanbHUM JOroBOPOM.

2.4. Y pas3si BUHUKHEHHSI pO36iXKHOCTEN MK MONOXKEHHSAMM LIbOrO YHiBEpCanbHOro A0roBopy Ta yMoBaMu 6yab-sikoro [lorosopy
npo HaaaHHs baHkKiBCbkoro npoaykTy/nocnyrn abo yMoBaMu iHLWLMX AOTrOBOPIB, yKNaAeHux Mk KnieHToM Ta BaHKOM, MOMIOXKEHHS LibOro
YHiBepcanbHOro A0rosopy MaioTb NPIOPUTETHY CUy Ta 3acTocoByloTbcs CTOpPOHaMM [0 B3AEMOBIAHOCMH, WO BWHUKAIOTL/AIOTH
BiANOBIAHO A0 YKNaAeHWX AOroBOPIB, SIKLO B KOHKPETHOMY AoroBopi CTOPOHM NpsSiMO He nepeadaunnu iHwe.

2.5. YknapeHHs YHiBepcasibHOro 4orosopy Ta [loroBopy npo HagaHHA BaHKIBCbKOro npoayKTy/nociayru:

2.5.1. YknageHHs YHiBepcanbHOro A0roBopy BiAbyBaeTbCsl MiA Yac 3BepHeHHs1 KnieHTa Ao baHKy wwnsxoM ogopMieHHs Ta
nianucaHHs KnieHToM 3asiBM Npo MpUeEAHaHHS A0 YHiBepcanbHOro JOroBopy Npy HadaHHi baHKiBCbkOro mpoaykTy/mocnyru B ABOX
NPUMIpHUKaX, ika MICTUTb 3rofy KnieHTa npuiHaTK npono3uuito AT «AKB «KOHKOP» yknactv YHiBepcanbHWI JOroBip KOMMNIEKCHOro
6aHKIBCbKOrO 06CNYroByBaHHSI OpUAMYHKUX 0CI6,  (isnuHmMx oci6 — nignpuemuis, @isnuHMX 0Ci6, AKi 3aliMalOTbC HE3aneXHO
npodeciiHolo aisnbHicTio AT «AKB «KOHKOP[» (akuenT). MignvcaHHaM BignoBiaHOI 3asiBU Mpo MPUEAHAHHA A0 YHiBepcanbHOro
[IOrOBOpY Npy HadaHHi BaHKIBCbKOro MpoAaykTy/nocnyri KnieHT MiaTBEpAXYE, WO BiH O3HAWOMEHW 3 yMoBaMu YHiBepcasbHOro
[IOroBOpY, NPUIHAB MOro yMoBu 6e3yMOBHO Ta B NMOBHOMY 06CA3i, NPUIHSAB Ha cebe 3060B’A3aHHS AOTPUMYBATUCh iX Ta 3rofleH YKIacTu
3 BaHKoM YHiBepcasnbHuii 1orosip.

2.5.2. YHiBepcanbHWI1 1OroBip BBAXAETHCS YKNAAEHUM 3 AaTW NiANUCaHHA KNiEHTOM Ta CKpInneHHs nevyaTkolo (3a HasBHOCTI Y
KnieHTa neyaTku) BiANOBIAHOI 3asBK Npo NpUEAHAHHS A0 YHiBEpcanbHOro AOroBopy Npu HagaHHi baHkiBCcbkoro npoaykTy/nocnyru Ta
niannucaHHa baHKoM L€l 3asBM | CKpinneHHs ii neyaTkoro baHky.

2.5.3. lignucaHHaM BignoBigHOI 3asiBM MpoO NPUEAHaAHHS A0 YHiBEpCanbHOro A0roBopy npv HagaHHi  baHKiBCbKoOro
npoAaykTy/nocnyru KnieHT MiaTBEpAXYE, WO BiH YKNaAaE YHiBepcanbHWIA AOroBip y TOMY YMCAi Ha MiacTasi npuHUMny «cBo6oau
[OroBOpy», BWM3HAYEHOro CTaTTaMuM 6 Ta 627 LUumBinbHOro kopekcy YkpaiHu. KnieHT 6e3BiAKIMYHO NiATBEPAXYE, LWO MOBHICTIO
03HaliOMMBCS 3 MOJIOXKEHHSIMU YHIBEpCanbHOro AOroBOpY, MOMOXEHHS YHIBEPCAnbHOro AOroBOPY WOMY 3pO3yMifi, € PO3yMHUMM Ta
cnpaseanneuMun. Bci paxyHku, BigkpuTi Ha niacTasi Ta B nopsaky, nepeabadeHoMy YHiBepcanbHMM A0roBopoM, KnieHT nMoromkyeTbes
BBaXKaTV TaKMMW, LLO BiAKPUTI B TOMY YMCAi Ha NiACTaBi LbOro YHiBepCcanbHOro Aorosopy, Npu uboMy CTOPOHWU BUXOAUTUMYThb 3 TOrO, LLO
BiAgnoBigHa Ais 6yna BuMHeHa KnieHTOM Ha niacTasi YHiBepCanbHOro 4OroBopy, a 3ragaHi TyT BigHOCMHM CTOPiH NOYMHAIOTL perynoBaTmcs
YMOBaMM OKpeMoro BaHKiBCbKOro MpoAayKTy/nocnayru nuwe 3 gatv nignncaHHs CTopoHamm 3asBu Npo NPUEAHaAHHS A0 YHiBepcaslbHOro
[OroBopy Npu HagaHHi baHKIBCbKOro NpoayKTy/nocnyru.

2.5.4. KnieHT Mae npaBo ckopucTatncb Byab-skuM, aekinbkoMma, abo BCiMa BaHKiBCbknMM npoaykToM(-Mu)/nocnyroto(-mu), Wwo
MPOMNOHYETLCA BaHKOM B paMKax YHiBepcasibHOro A0rosopy.

2.5.5. [Ins odopmneHHs BignoBigHOro baHKiBCbkOro npoaykty/nocnyrn KnieHT noaae go baHky BignosigHy 3asBy npo
NpUEAHaHHS A0 YHiBEpCanbHOro A0roBopy Npu HagaHHi baHKiBCbKOro NnpoaykTy/nocnyru B ABOX NpuMipHMKax 3a opMoto, 06yMOBIEHO
yMOBaMM  BIiANOBIAHOrO bBaHKIBCbKOrO MpOAYKTY/MOCAyrn, Ta MonepeaHbO0 Hada€ AOKYMeHTM Ta iHdopmauilo, HeobxigHi ans
ineHTndikauii/Bepudikauii KnieHta 3rigHO BMMOr BaHKy Ta YMHHOrMO 3aKOHOAABCTBA YKpaiHWM, Ta iHWi AOKYMEHTM nepeabayeHi
HOPMaTMBHO NpaBoBMMK akTaMn HBY abo BHYTPILLHIMK AOKYMeHTaMu baHKy.

2.5.6. [ignucaHHsAM 3asBKM Npo NpUERHAHHS A0 YHiBEpCcanbHOro JOroBopy Npu HaaaHHi baHkiBcbkoro npoaykTy/nocnyru KnieHt
niaATBEPAKYE, LWIO BiH O3HAOMNEHUIA 3 YMOBaMM YHiBepcanbHOro Aoroopy, Tapudamu BaHky Ta iHwWolo iHdopMaLito 3a BiAnoBiAHMMU
BaHKiBCbKMMU MpogyKTamMu/nocnyramMu, siki MicTaTbCsl B YHiBepcanbHOMY [OroBopi Ta/abo onpuntoaHeHi Ha OdiuiiHoMy caiTi baHKy Ta
po3MilLeHi Ha iHhopMaLiMHUX CTeHAAX Y NpUMilLeHHi BiaaineHb baHky Ta 6e3yMOBHO i B MOBHOMY 06Cs3i iX NpUAMaE.

2.5.7. Micns npuiiHaTTS BiA KnieHTa BCiX HaNEXHUM YMHOM O(OPMIEHUX [AOKYMeHTIB Ta iHdopMauii (koniii AOKYMeHTIB,
3acBiAYEHNX B YCTAHOBNEHOMY MOPAAKY), HeobxiaHNX Ans oopMIIeHHS NOCNyrn, NpoBeaeHHs ineHTudiKauii/Bepudikauii KnieHta, baHk

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 9 3 102.
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pOo3rnsfaE BiANOBIAHI AOKYMEHTM Y CTPOK A0 10 kaneHAapHMX AHIB 3 AaTV HaAaHHA A0 BaHKy BuLLEe3a3HavyeHnX AOKYMEHTIB Ta iHpopmauii
Yy BiANOBIAHOCTI A0 BHYTPIlWHbO6AHKIBCbKNX NpoLeayp.

2.5.8. B pasi NpuiHATTS NO3WTUBHOIO PilleHHs Woa0 HadaHHs BaHkiBcbkoro npogykty/mocnyrn BaHk nianucye 3 KnieHToMm
3asBy Npo NpuEAHaAHHA A0 YHiBEpCanbHOro AOroBOpY Npu HadaHHi BaHKiBCbKOro mpoaykTy/mocnyru, nicns Yoro [orosip Npo HaAaHHA
BaHKiBCbKOrO NpoAyKTy/nocnyru OAHOYacHO 3 YHiBepcasbHMM [OrOBOPOM BBAXAETbCA yKMaaeHuM. B 3asBi npo npuegHaHHs po
YHiBepcanbHOro A0roBopy Npu HagaaHHi baHKiBCbKOro NpoAyKTy/nocnyru Moxe nepeabayaTnch NisHilla AaTta HagaHHS NOCNYrM B pamMKax
BaHkiBCbKOro MpoAykTy/nocnyrv Hix aata odopmneHHs 3assu. OanH NpUMiIpHUK 3asBM NPO NpUEAHAHHS A0 YHiBEpCanbHOro AOroBOpy
npv HaaaHHi BaHKiBCbKOro NpoayKTy/mocnyr 3anvwaeTbes B baHky, iHWKI noBepTaeTbes KnienTy nig nianuc.

2.5.9. [lorosip npo HagaHHA BaHKIBCbKOro MpoAyKTy/MoCnyrn CKNagaeTbcs 3 3asBM NpPO MPUEAHAHHSA O YHiBepcanbHOro
[I0roBopy Npu HagaHHi baHkiBcbkoro npoaykTy/nocnyr, Tapudis baHky i LbOro YHiBepcanbHOro AOroBopy, siKi pa3oM MiCTSTb BCi iCTOTHI
ymoBu [loroBopy Npo HagaHHsA BaHKiBCbKOro npoayKTy/nocnyru.

2.5.10. baHk Hapae KnieHTy nocnyru/3aiicHioe onepauii 3a [loroBopoM Npo HafaHHs BaHKiBCbKOro npoAyKTy/nocnyru 3rigHo 3
Tapudamu baHky, WO AiloTb Ha AaTy 34IMCHEHHs/HaaaHHs BianoBigHOI onepadii/nocnyrn. Tapudu po3mMillytoTbcst Ha odiliiHoMy canTi
BaHky www.concord.ua Ta po3MilLeHi Ha iHdopMaUiiHUX cTeHaax y npuMilleHsx BigaineHb BaHky.

2.6. BHeceHHs 3MiH 10 YHIBEpCasbHOIro OroBopy:

2.6.1. TpuegHytouncb Ao YHiBepcanbHoro forosopy, KnieHT, kepyrouuch ctaTtramm 6, 627, 651 LiMeinbHoro Kopexcy Ykpainu,
BWC/IOB/TIOE CBOIO 3roAly 3 HAaCTYMHUMM YMOBaMM BHECEHHS 3MiH A0 YHiBepCanbHOro [oroBopy:

2.7.1.1. baHK Ma€ NpaBO BHOCUTU 3MiHW A0 YHiBEpCanbHOro A0roBopy, B TOMy uucni Ao Tapudis baHky, 6e3 yknagaHHs 6yab-
AKUX [OAATKOBUX MUCbMOBUX AOrOBOPIB/Yrof npo 3MiHy.

2.7.1.2. B pasi BHeceHHs 3MiH baHk nosigomnse KnieHTa:

2.7.1.2.1. npo 3MiHM A0 YHiBepcanbHOro A0roBOpY - He Ni3Hile, Hix 3a 20 (ABaausTb) KaneHAapHUX AHIB, A0 BBEAEHHS Takux

3MiH B Aito;

2.7.1.2.2, npo 3Mikn ao Tapudis baHky Ta 3MiHM A0 YMOB Npo HagaHHS 6aHKIBCbKMX NMOCAYr - He Mi3Hile, Hix 3a 10 (aecaTb)

KaneHAapHUX [HIB [0 BBEAEHHS TakuX 3MiH B Ail0 3@ BUK/IIOYEHHSAM 3MiH Tapudis Ha 06CyroByBaHHS €N1eKTPOHHUX NAATIKHUX

3acobis (MnaTixHoi kKapTku), Npo siki baHk nosigomnsie KnieHta 3a 30 (TpuAuSTb) KaneHZapHWX AHIB A0 AATV BBEAEHHS TaKuUX

3MiH B Aito.

2.7.1.3. MoBigoMeHHs Npo 3MiHW BaHK 3AiCHIOE Byab-sKUM 3 HAaCcTYMHMX cnocobiB (3a BU60poM BaHky):

2.7.1.3.1. wnsxoM po3MilieHHs iHdopmauii Ha OdiuiiHoMy caiTi BaHky - www.concord.ua;

2.7.1.3.2. wnsaxoM po3MilleHHs iHdopMauii Ha iHpopMaLiiHMX CTeHaaXx, WO 3HaXoAdTbCS Y NpUMILLEHHsIX BipaineHb baHky;

2.7.1.3.3. WnsAXoM HajicnaHHs BiAnoBiAHOMO MOBIAOMIEHHS Ha enekTpoHHY aapecy KrnieHTa, BKasaHy y 3asiBi Npo NpUEAHaHHS

[0 YHiBEpcanbHOro A0OroBopy Npv HafaHHi  baHkiBcbkoro npoaykTy/nocnyru abo B NoAanblIoMy, 3rigHO OTpUMaHOI Big KnieHTa

nN1cbMOBOI iHchopMalLlii;

2.7.1.3.4. wnsxoM sms-iHopMyBaHHS1 KrnieHTa Ha TenedoHHW HoMmep KnieHTa, BKasaHMii y 3asiBi NpO MPUEAHAHHA A0

YHiBepcanbHOro AoroBopy Npu HagaHHi bBaHkiBcbkoro mMpoaykTy/nocnyri abo B nofasnbluoMy, 3rigHO oTpuMaHoi Big KnieHTa

N1cbMOBOI iHchopMalLlii.

2.7.1.4. MNignncaHHaM 3asBuK Npo NPUEAHAHHS A0 YHiBepcanbHOro 40roBopy Npy HadaHHi baHkiBCbKoro npoaykTy/nocnyru baHk
Ta KnieHT AOMOBMNCH, WO Y BUMAAKY He3roam KnieHTa i3 3anponoHoBaHnMM baHkoM 3MiHamMu 40 YHiBepcanbHOro A40roBopy, B TOMY YACHI
no Tapudis, KnieHT 3060B’d3aHuiA He Ni3Hile Hix 3a 3 (Tpu) onepauiiHux (pobounx) AHi A0 AaT HabpaHHS YMHHOCTI BiANOBIAHMX 3MiH
BYMHUTW HACTYMHI BiANOBIAHI Aii:

2.7.1.4.1. skwo KnieHT He noroanBcs 3i 3MiHaMKM A0 OKPEMUX NYHKTIB YHiBepcanbHOro gorosopy Ta/a6o 3i amiHamMu o
TapwmdiB, y BiaAnNoBiagHOCTI A0 SKMX BaHk Hapae KnieHTy nocnyru - KnieHT 3060B'A3aHMI BUKOHATW BCi 3060BSI3aHHA 3@  BiAMOBiAHWUM
[oroBopoM npo HajaHHs BaHKiBCbKOro npoaykTy/mocnyrn Ta nogatv Ao baHky 3asBy npo posipBaHHs [OroBopy Mpo HajaHHs
BaHkiBCbKOro npoaykTy/nocnyru (3rigHo 3 wabsnioHoM HaBeaeHuM y [logatky N214 o gaHoro YHiBepcanbHOro AoroBopy), iHwi baHkiBCbki
NPOAYKTW/NOCNYr NPOAOBXYIOTb CBOIO Aijt0.

2.7.1.4.2. dkwo KnieHT He noroauBcs 3i 3MiHaMM [0 YHiBepcanbHOro [OroBopy, siki CTOCYlOTbCs BCiX BaHKiBCbKMX
npoAyKTiB/Nocnyr, Lo NpornoHyTbCs baHKOM B paMKkax YHiBepcanbHOro Aoroopy - KnieHT 3060B'a3aHWIN BUKOHATK BCi 060B’A3KM 3a
YHiBepcanbHMM [JOroBOpPOM Ta nodatM Ao baHKy HeobxigHi  3asiBM npo posipBaHHs [loroBopiB Npo HadaHHs bBaHkiBCbkux
npoayKTiB/nocnyr.

2.7.1.5. B pasi oTpuMaHHs Big KnieHTa 3asiBu npo po3sipBaHHs [oroBopy Npo HaaaHHs baHKIiBCbKOro MpoayKTy/nocnyru:

2.7.1.5.1. B [eHb OTpMMaHHA Takoi 3asiBu baHk npunuHse obcnyroByBaHHs KnieHTa 3a BignoBiAHMM  BaHKiBCbKMM
npoayKkTom/nocnyroto, wo 6yna ocdopmreHa KnieHTOM B pamMkax YHiBEpcaibHOro A0roBopy, Ta BCi 3060B'93aHHS BaHKka CTOCOBHO HaAaHHS
nocnyr 3a BiANOBiAHMM BbaHKIBCbKMM NPOAYKTOM/MOCYrOK NPUMNMHSIOTLCS;

2.7.1.5.2. B eHb OTPMMaHHSA TaKkoi 3asiBU CTPOK KiHLEBOro BMKOHaHHS BCiX 3060B's3aHb KnieHTa 3a [1oroBOpOM Mpo HafaHHs
BaHKiBCbKOro NpoAyKTy/MOC/yrv € TaKuM, LLIO HACTaB, Y 3B'A3Ky 3 UMM KnieHT 3060B'A3aHUI B TaKy AaTy BUKOHATU BCi CBOI 3060B'A3aHHA 3a
YHiBepcanbHMM JOrOBOPOM B paMkax BignosigHoro [loroBopy Mpo HagaHHA BaHKIBCbKOrO NpoayKTy/mocnyrn B NoBHOMY o6csisi. B pasi
HEBMKOHAHHS ab0 HEHANEXHOrO BUKOHaHHA KNiEHTOM 3060B’A3aHb 3a YHiBepcaibHVWM JOroBOPOM B 3a3HaueHui TepMiH, KnieHT 3060B'a3aHuit
cnnatuty cymy 3aboproBaHocTi nepea baHKOM 3 ypaxyBaHHSIM BCTAHOB/IEHOIO iHAEKCY iH(NALIT 32 BECb Yac NPOCTPOYEHHS, TPU NPOLEHTH
PiYHMX Big MPOCTPOYEHOI CyMM, MPOLIEHTV 3a MiABMLLEHOI NPOLIEHTHOIO CTaBKO Ta/abo wTpad, Ta/abo neHto, po3paxoBaHy 3a KOXEH AeHb
NPOCTPOYEHHS BMKOHAHHS 3060B'A3aHb, 3rigHO 3 Tapudamm baHky Ta BignosigHMM [loroBopoM npo HagaHHS bBaHKiBCbKOro
npoaykTy/nocnyrv;

2.7.1.5.3. YHiBepcanbHUiA 1OroBip € po3ipBaHUM 3 MOMEHTY NMOBHOIMO BUKOHAHHSA 3060B'A3aHb CTOPIH 33 HUM.

2.7.1.6. HeoTpuMaHHsa BaHkoM Ao aatv HabpaHHS YMHHOCTI 3MiH A0 YHiBepcanbHOro AOroBopy, B TOMy uucii o Tapudis,
nUcbMoBOI 3asBu KnieHTa npo posipBaHHs [JoroBopy nNpo HafaHHs baHkiBCbKOro npoaykTy/mocnyru, ceigumtb npo 3rogy KnieHta 3
3anponoHOBaHMMK 3MiHaMK A0 YHiBepcanbHOro 4oroBopy, B TOMy uncni go Tapudis, a noganbwe o6cnyroByBaHHs baHkoM KnieHTa 3a
BiANOBIAHMMM BaHKIBCbKMMK NPOAYKTaMK/MOCAYraMu 34INCHIOETLCS 3 BpaxyBaHHSAM TaKuUX 3MiH.

2.7.2. Ko oaHe abo Aekinbka 3 NooXKeHb YHIBEPCaNbHOro 40roBopy € abo CTaloTb HeAINCHUMU 3 6Yb-AKOI NPUUMHHU, LIE HE €
NiACTaBoO ANs NPU3YNUHEHHS Aii iHWMX NoSIoXKeHb YHiBepcanbHOro Aorosopy.

2.7.3. KnieHT NpueaAHaHHAM A0 [AaHoro YHiBepcanbHOro A0roBOpY Hafa€ 3rody Ha OTpuMaHHs iHdopmalii Big baHky (B ToMy
yncni peknamHoi iHdopmauii) 6yab — KM CnocoboM Ha MOro KOHTaKTHY aZipecy, KOHTaKTHI TenledoHM Ta eNeKTPOHHY aapecy, Wwo 6yae
3a3HayeHa HUM B 3asBi MPO NPUEAHAHHS A0 YHiBEpcanbHOro A0roBopy nNpu HagaHHI BaHKiBCbKOro npoayKTy/nocnyru.

PO3A1N III. BIAKPUTTS MOTOYHUX PAXYHKIB TA 3AIACHEHHSA OMEPALIII 3A UMW PAXYHKAMM

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» Cropinka 10 3 102.
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(L{edi po3gin BU3Ha4aE MopsAoOK BIAKPUTTS NOTOYHOIO PaxyHKy, rOPSAOK NPOBEAEHHS ONepaLivi 3@ PaxyHKOM, MOPSAOK 3aKpUTTS
PaxyHKy, a TaKox [HLLI yMOBYM 06C/1yroByBaHHs PaxyHKy,)

3.1. Ha ymoBax Uboro YHiBepcanbHoro oroopy, baHk Bigkpusae KnieHTy notouHuit (-i) ) paxyHok (-u) (mani no Tekcty Po3giny
III uboro YHiBepcanbHOro A0roBopy — TEPMiHU «PaxyHOK», «MOTOYHMWI paxyHOK» BUKOPUCTOBYIOTbCS SIK B OAHWHI TaK i y MHOXWHI) Ha
niacrasi:

3.1.1. 3aa8u KnieHTa Ha BiAKPUTTA NOTOYHOrO paxyHKy;

3.1.2. HagaHux KnieHTOM [oKyMeHTIB (KOMii AOKYMEHTIB, 3acBiAYeHWX B YCTAaHOBNEHOMY nNopsiaky) Ta iHdopmauii, ski
BMMararoTbCs BIiAMOBIAHO A0 BUMOI YMHHOrO 3aKOHOAABCTBA YKpaiHW, HOPMAaTMBHMX akTiB HauioHanbHoro 6aHky YkpaiHu, BHYTPILLHIX
[OKYMeHTIB BaHky;

3.1.3. Ta B 3anexHOCTi Bia obpaHoro KnieHTom baHkiBCbKOro npoayKTy/nocnyru:

3.1.3.1. 3asBM Npo NpUEAHaHHA A0 YHiBepcanbHOrO AOrOBOPY MPW BiAKPWUTTI MOTOYHOrO PaxyHKy (3rigHoO 3 wabnoHoMm
HaBeaeHuM y Jopatky N21. Ao AaHOro YHiBepcanbHOro A0roBopY) — BiAKPUTTS MOTOYHOMO paxyHKy B HaLiOHasbHil YM iHO3eMHIN BanoTax
Ta 34iMCHEHHSI pO3paxyHKOBO-KacoBoro obcnyroByBaHHst KnieHTa (HagaHHs Nocnyr, siki NOB's3aHi 3 nepekasoM KoWTiB 3/Ha PaxyHKy/ok
KnieHTa, BMAayeto MoMy KOWTIB Y roOTiBKOBIN OpMi, @ TaKoX i3 34iMCHEHHSM iHLWMX pO3paxyHKOBO-KAcoBMX Ornepauii) 3a AornoMoro
NAaTiXHUX IHCTPYMEHTIB BiANOBIAHO 0 YMOB YHiBEepCanbHOro 40roBopy, YUHHOro 3aKOHOAABCTBa YKpaiHW, HOPMaTUBHO-NPaBOBUX aKTiB
HauioHanbHoro 6aHky YKpaiHu, BHYTPILUHIX HOPMaTMBHUX AOKYMEHTIB BaHKy, Ta yMOB (yHKLIOHYBaHHSI KOPECMOHAEHTCbKMX PaxyHKiB
BaHKy, a TakoX HafaHHs KnieHTy KOMICIHMX Ta iHWKX NOCnyr, nepeabadeHnx 3akOHOAABCTBOM YkpaiHu Ta Tapudamu baHky;

3.1.3.2. 3agBuM Npo NpUEAHAHHS A0 YHiBepcanbHOro [AOrOBOBOPY MNPV BIAKPUTTI  paxyHKY Ha po3paxyHKOBO-KacoBe
06cnyroByBaHHS 6aHKIBCbKOrO paxyHKy i3 creuiafbHUM pPeXuMOM MOro BUKOPUCTaHHSI  (3apaxyBaHHS CTPaxoBUX KOWTIB) (3rigHo 3
wabnoHoM HaBeaeHnM y JoaaTtky N21.2. Ao AaHOro YHiBepcanbHOro A4oroBopy) — BiAKPUTTS OKPEMOrO PaxyHKy 3i criewiaibHUM peXxMMomM
Oro BUKOPUCTaHHS B HaUlioHanbHil BantoTi, ANs 3apaxyBaHHs CTPaxoBWX KOLUTIB 3riaHO A0 3akoHy YkpaiHu «Mpo 3aranbHoo60B's13koBe
fepXxaBHe couianbHe CTpaxyBaHHsS» B pefakuii 3akoHy YkpaiHu «[1po BHECEHHS 3MiH A0 AesKUX 3aKOHOAABUMX akTiB YKpaiHu Wwoao
pecopMyBaHHS 3arafbHO060B'I3KOBOr0 AeP>KaBHOro CoLiasibHOMO CTpaxyBaHHs Ta neranisauii poHay onnaTtv npaui» Big 28.12.2014, N2
77-VIII (3i 3MiHaMW | JONMOBHEHHAMM) Ta 34iMCHEHHS PO3paxyHKOBO-KacoBOro 06CNyroByBaHHsi KnieHTa (HaaaHHs nocnyr, siki noB's3aHi 3
repekasoM KowWTiB 3/Ha PaxyHKy/ok KnieHTa, B1Aayeto oMy KOLTIB Y rOTiBKOBIM (OPMi, a TakoX i3 34iCHEHHSM iHLLMX pO3paxXyHKOBO-
KacoBMX onepaLiii, MOB'si3aHMX i3 3apaxyBaHHSI CTPaXOBUX KOLWTIB, siki MOXYTb 6yTW BUKOPUCTaHi KMiEHTOM BWKIIOYHO Ha HafaHHSs
MaTepianbHOro 3abesnedyeHHs Ta couianbHUMX MOCAYr 3acTpaxoBaHMM ocobaM Yy BignosigHOCTI A0 3akoHy YkpaiHn «[po
3arasibHOO60B'AI3KOBE AepXaBHe colianbHe CTpaxyBaHHS» B peAakuii 3akoHy YkpaiHu «[po BHECeHHS! 3MiH [0 AesKMX 3aKOHOAABYMX
aKTiB YKpaiHu woao pedopMyBaHHS 3aranbHO060B'I3KOBOro Aep>kaBHOMO CoLianbHOro CTpaxyBaHHA Ta neranisaii doHAy onnaty npaui»
Big 28.12.2014, N2 77-VIII (3i 3MiHaMu i JONOBHEHHSIMM)) 3a AOMOMOrON0 MAATDKHUX iHCTPYMEHTIB BiAMOBIAHO A0 YMOB LbOrO
YHiBepcanbHOro 40roBopy Ta BUMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW.

3.1.3.3. 3agBuM Npo NpUEAHaAHHS A0 YHiBepcanbHOro AOroBOBOPY MNPW BIAKPUTTI  paXyHKY Ha po3paxyHKOBO-KacoBe
06cyroByBaHHS 6aHKIBCbKOIO paxyHKy 3 MPUMHATTS FOTIBKOBMX KOLITIB ANst NOAANbLLOMO iX nepekasy (3riaHo 3 WabfioHOM HaBEAEHNUM Y
Hopatky N21.3. Ao AaHoro YHiBepcasbHOro AOrOBOPY) — BiAKPUTTS OKPEMOro paxyHKy Afs 3apaxyBaHHA MPUMHATOI roTiBkvM B
HauioHanbHIM BantoTi ANs NoAasnbLuoro ii nepekasy y BiANoBiAHOCTI A0 BUMOr MocTaHoBW MMpaBniHHS HauioHanbHoro 6aHKy Ykpaiiu Big
12 ntotoro 2013 poky N2 42 "lMpo BperyntoBaHHS NMUTaHb LWOAO NPUIMMaHHS roTiBKWU ANs NoAanbLuoro ii nepekasy".

3.1.3.4. 3agBuM Npo NpPUEAHaAHHS A0 YHiBepCanbHOrO AOrOBOBOPY NPV BIiAKPUTTI  paxyHKY Ha pO3paxyHKOBO-KacoBe
06cyroByBaHHS 6aHKIBCbKOTO paxyHKYy i3 cnewianbHUM peXxxMMoM MOro BUKOPUCTaHHS (3apaxyBaHHSi YOPHOBMIbCbKUX KOWTIB) (3rigHO
3 wabnoHoM HaBegeHuMm y [opatky N21.4. fo AaHOro YHiBepcasbHOrO JOroBOpY) — BiAKPUTTS OKPEMOro paxyHKy 3i cneuianbHuM
PEXMMOM MOro BUKOPUCTAHHSA B HaLliOHa/bHIl BanoTi, ANs akyMy/tOBaHHSA CyM rpOLLIOBUX KOLUTIB, SIKi HAAXOASATb BiA OpraHiB coLianbHOro
3aXUCTY HacesieHHsl, 3 METOD BUMIaTK iX cniBpobiTHMKaM KnieHTa, siki mocTapyaany BHacniaok YopHobunbebkoi KaTacTpodu 3rigHo 4o
3akoHy YkpaiHu «po cTaTyc i colianbHWUI 3aXUCT FPOMasiH, ki MOCTpaXxaanu BHaciaok YopHobunbcbKoi kaTtactpodu» Big 28.02.1991
p., N2796-XII (3i 3MiHaMu i AONOBHEHHSAMWN) 3 ypaxXyBaHHSIM BUMOI YMHHOMO 3aKOHOAABCTBA B TOMY YMC/li HOPMATUBHO-MPaBOBUX aKTiB
KabiHeTy MiHicTpiB YkpaiHu, HauioHanbHoro 6aHKy YKpaiHu, WO peryntolTb NOPSAOK BMMMaTM MPOLWOBMX KOWTIB rpMaasiHaM, Lo
nocTpaxzanu BHacniaok YopHobunbcbKoi katacTpodu.

3.2. BigkpuTTa PaxyHKy B iHO3E€MHIili BantoTi MOXXMBE BMKJIIOYHO 3@ YMOBM MOMEpeaHboro BiAKPUTTS PaxyHKy B HaLiOHaNbHil
BanoTi.

3.3. BigkputTa PaxyHKy 3i creuianbHUM peXMMOM MOro BUKOPWUCTaHHSA (3apaxyBaHHSA CTpaxoBWMX KowWTiB) Ta/abo PaxyHKy 3
NPUAHATTSA rOTIBKOBMX KOLLTIB A/18 MOAANbLLOrO iX nepekasy Ta/abo PaxyHKy 3i cneuianibHUM pEXUMOM MOro BUKOPUCTaHHS (3apaxyBaHHs
YOPHOBUBCLKUX KOLUTIB) MOX/IMBE BUK/IOYHO 3@ YMOBM MOMEPEAHLOro BiAKPUTTS MOTOYHOrO paxyHKy KnieHTa B HaLiOHaMbHI BanioTi.

3.4. MNpwu BiakpuTTi PaxyHKy KnieHT BM3Ha4Yae cTaTyc (BUA) paxyHKy W BamoTy PaxyHKy, Npo Lo BKa3ye B 3asBi NPO BiAKPUTTS
NMOTOYHOrO PaxyHKy. Pexxnm dyHKUioHyBaHHS PaxyHKy Kni€HTa BU3HAYaETbCA YNHHUM 3aKOHOAABCTBOM YKpaiHu.

3.5. KnieHT 06C/yroBYETLCS 3a Ail0MMMM Ha MOMEHT HaaaHHs nocnyr Tapudamu, Wo 3asHadeHi B TapudHOMy nakeTi skuii
BKA3YETbA Y BiANOBiAHIN 3asBi NP0 NPUEAHAHHS [0 YHIBEpCanbHOMro A0roBopy Npu HaaaHHi baHKiBCbKOro NpoayKTy/nocnyr npy BiagKpUTTI
MOTOYHOrO paxyHKy (Aani - TapudHui nakeT). Mpu LbOMyY NOPSAOK 3MiHM Tapudis B 3a3HaueHoMy TapudHOMY nNakeTi Ta NOPSAAOK 3MiHK
TapucdHOro nakeTy BM3HAYalOTbCA AAHUM YHiBEpCanbHUM AOrOBOPOM.

3.6. 3a KopucTyBaHHA BaHKOM KoWwTaMM, SIKi 3HaxoasaTbCsl Ha PaxyHky KnieHTa BaHk HapaxoBYyE MpOLEHTM B PO3Mipi,
3a3HayeHoMy B TapudHOMY NakeTi, SKLWO HapaxyBaHHS NpoUeHTIB nepeadayeHo TapudHUM NakeToM.

3.7. BaHK 3AiiicHI0E po3paxyHKOBO-KacoBe 06CNyroByBaHHA PaxyHKy i Haaa€e NoB’a3aHi 3 UMM NOCyru, 30KpeMa:

3.7.1. BukoHye nnaTexi B MeXax 3a/MLIKY KOWTiB Ha PaxyHky KnieHTa (AKWO iHWe He BCTAHOB/IEHO OKPEMUMMM AOroBOPaMu
KpeauUTyBaHHS paxyHKy Mk BaHkoM Ta KnieHToM) y BianoBiAHiM BanoTi HAa MOMEHT MofaHHsA B BaHK HaneXHUM YMHOM 0OpMIIEHMX
PO3paxyHKOBMX AOKYMEHTIB ab0 Ha MOMEHT BMKOHAHHS BiAMOBIAHOrO pO3paxyHKOBOrO AOKYMeHTa.

3.7.2. BvkoHye roTiBkoBi ornepauii 3a PaxyHKOM 3a po3nopsipxkeHHsaM KnieHTa, Ha niactaBi HaneXHUM YMHOM OMOPMIEHMX
KacoOBWMX AOKYMEHTIB.

3.7.3. 30iliCHIOE AOrOBipHE CNUCaHHA 3 PaxyHKy, BiAKPUTOro y BaHKy, B NOpaAKy BU3HAYEHOro UMM YHiBepcanbHUM A0roBOpPOM.

3.7.4. 3pilicHioe 06cnyroByBaHHs KnieHTa Ha MBP/MBPY.

3.7.5. 3ailicHI0e NpUMYCcoBe CNMCaHHS (CTSrHEHHS) KOLWTIB 3 PaxyHKy y BUNaakax, nepeabadyeHmx YHiBepcanbHUM JOrOBOPOM Ta
YMHHMM 3aKOHOAABCTBOM YKpaiHu.

3.7.6. BukoHye iHWwi onepauii, nepeabayeHi YHHNM 3aKOHOAABCTBOM YKpaiHu.

3.8. baHk Mae npaBo NPUMUHWUTW/BIAMOBUTUCA BiA HaAaHHs BaHKIBCbKMX NpoAyKTiB/NoOCnyr, y TOMy 4MChi BiA MiANMCaHHS
BiANOBIAHMX 3asiB 40 YHIBEpPCanbHOro A0roBopY, MPOBEAEHHS onepaLii 3a PaxyHKOM, @ TakoX 3aKpuTU BCi a0 OKpeMi MOTOYHI paxyHKM
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4n Npu3yNHUTK (TMMYaACcoBO) onepallii 3a HUMK, BIAMOBUTK B 06CNyroByBaHHi KnieHTa B HaCTynHWX BUNaaKax:

3.8.1. [iii KnieHta Ta/abo onepadii KnieHTa He BiAnNoBifalTe BUMOram YHiBepcanbHOro Aorosopy abo BMMOram 3akOHOAABCTBA
YkpaiHu, B TOMy 4nCri, ane He 06MeXyroUncb, pexnMy QyHKULIOHYBaHHS MOTOYHUX PaxyHKIiB ( 3 ypaxyBaHHSAM pexuMy QyHKLiOHYBaHHS
paxyHKiB 3i creujiasbHUM peXvMMOM WMOro BUKOPUCTaHHS (3apaxyBaHHSI CTPaxOBMX KOLWTIB) Ta/abo paxyHKiB 3 MPUMAHSATTS rOTIBKOBUX
KOWTIB Ans noAanbworo ix nepekasdy Ta/abo paxyHKiB 3i cneuiaslbHUM peXvMMOM MO0 BUKOPUCTaHHS (3apaxyBaHHS YOPHOOUNbCbKMX
KOLUTIB))/HasiBHOCTi HEO6XiAHMX KOLTIB Ha PaxyHKy (3 ypaxyBaHHSM KOLUTIB Ha onnaTy KoMiciiHoi BuHaropoau BaHky), abo Taki aii KnieHta
Ta/abo onepadis MaloTb CYMHIBHUI XapaKTep.

3.8.2. Y Bunagky BiacyTHOCTi B BaHKy HeobxigHoi iHdopmauii Ta AokyMeHTiB Ta/abo ix HeHagaHHs KnienTom npoTsirom 10
KaneHaapHUX AHIB 3 MOMEHTY HanpasfieHHs BiAMNOBIAHOI BUMOrM BaHky.

3.8.3. CuctematuuyHe npoBefeHHs KnieHTOM onepauiii, siki MICTATb O3HaKM TakuX, WO MignsraloTb 060B'A3kOBOMY abo
BHYTPILWHbOMY (DiHAHCOBOMY MOHITOPUHTY.

3.8.4. 3anepeyeHHs KnieHTa Wwoao po3kpuTTs 6aHKiBCbKOI TaEMHML Ta/abo 06pobkn nepcoHanbHUX AaHux KnieHTa Ha ymoBax
nepeabayeHnx 3aKOHOAABCTBOM YKpaiHu.

3.8.5. Skuwo 3anuTyBaHi KnieHToMm nocnyru/onepadii He nepenbayeHi Tapudamu baHky abo y baHKy BiACYTHI TEXHIYHI MOXIMBOCTI
LOAO iX HafaHHS/NpOBEAEHHS.

3.8.6. B iHwwnx BUNaakax, nepeadaveHnx YHiBepcanbHWM AOrOBOPOM Ta YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.9. KnieHT gopy4ae baHky BianpaBuTH, 3ac06amMmn eneKTPOHHOMO 3B'A3KY B 3aXULLEHOMY BUINIAZi, NOBIAOMEHHS NPO BiAKPUTTS
Ta 3akpuTTs PaxyHkiB KnieHTa 4O KOHTPOJIIOYOrO OpraHy MpoTSroM CTPOKY, BU3HAYEHOro 3aKOHOAABCTBOM YKpaiHW. BaHk 3aiMicHIoE
BMAATKOBI onepadii 3a PaxyHKOM MoYMHalouM 3 Aati, BU3HAYEeHOI Yy BiANOBIAHOCTI A0 3aKOHOAABCTBA YKpaiHW, Ta NiCNs BUKOHAHHS BCiX
BMMOT 3aKOHOJABCTBa YKpaiHu Ta/abo BuMor baHky.

3.10. dkwo npu BiAKpUTTI PaxyHky BaHkoM 6yae BCTaHOBAEHO HasBHICTb WoAo KnieHTa B BaHKy nybniyHOro o6TshkeHHs
pyXOMOro MalHa, HaknaAeHoro AepXKaBHWM BUKOHaBLEM/NPUBATHUM BUKOHaBLEM, BaHk 3ynuHsie BuAaTkoBi onepauii 3a PaxyHKoM Ha
CyMy OOTSXKEHHSI Ta Hagae KnieHTy noBiAOMAEHHS MNpO BIAKPUTTS paxyHKy ANS BPyYeHHS AepXaBHOMY BWKOHABLEBi/NMpUBaTHOMY
BUKOHaBLEBbI. KnieHT 3060B's3aHUI NoaaT A0 baHKy AOKYMEHTM, WO NiATBEPAXYIOTb OTPUMaHHS AepXXaBHUM BUKOHaBLIEM/MPUBATHUM
BMKOHABLIEM MOBiJOMNEHHSI.

BaHk 34iMCHIOE BMAATKOBI onepauii 3a paxyHKOM MiCisi OTPUMaHHS MOBIAOMMIEHHS [AEPXKaBHOMO BWKOHABLS/NPUBATHOrO
BWKOHaBUS MpO BiACYTHICTb HEOOXiAHOCTI HaknafleHHs apewTy Ha KOWTW KJiEHTa Ha PaxyHky abo SKIWO AepXaBHWi
BWKOHaBeLb/NPUBaTHUI BUKOHABELb HE MOBIAOMMB MPO MPUAHSTE PILLEHHS Y CEMMAEHHWUI CTPOK MOYMHAKOMM 3 AaTW, 3a3HayeHoi Y
BiAMITUi NPO OTPUMaHHS AeP>XaBHUM BUKOHaBLIEM/NPUBATHUM BUKOHABLIEM MOBIAOMIIEHHS.

3.11. Y Bunagkax, nepeabayeHnx HOPMaTMBHO-NPaBOBMMM akTamMu HauioHanbHoro 6aHKy YKpaiHu, HOMepu Ta peKBi3nTu
PaxyHkiB MOxe 6yTu 3MiHeHO 3a iHiuiaTnBolo baHky 6e3 yknagaHHs 6yab-akux yroa Mixx CTopoHamu. Mpu 3MiHi HOMepiB Ta PeKBi3nTIB
paxyHkiB BaHk noBMHeH HanpaBuTW KnieHTy nonepeaHEe NOBIAOMJIEHHS! HE MeHLUE, Hix 3a 5 pobounx AHIB A0 AaTV 3MiHM Byab-sKMM 3
HacTynHux cnocobis (Ha BMGIp BaHky):

. LUSISIXOM PO3MilLieHHs! iHchopMaLii Npo Taki 3MiHW Ha iHpOpMaUiiHKUX CTeHAaxX Y NpuMilLeHHi BiagineHb baHky;
. LUNISIXOM pO3MillieHHst iHchopMaLii Npo Taki 3MiHK Ha odiuiiiHoMy caiTi baHky B Mepexi IHTepHeT;
e iHLWWM NPUIHATHUM Ans BaHky criocobom.

KnieHT popydyae baHky BianpaBuTW, 3acob6amMu eneKTPOHHOrO 3B'S3Ky B 3aXWLLEHOMY BUIsAi, MOBIZOMMIEHHSI NMPO BiAKPUTTS
HOBOrO PaxyHKy KnieHTa 4O KOHTPO/IIOI0HOro opraHy npoTAaroM CTPOKY, BU3HAYEHOro 3aKOHOAABCTBOM YKpaiHu.

3.12. MoTouHi paxyHku KnieHTa 3akpuBalOTbCS Ha MiACTaBi 3asBM MPO 3akpuUTTS paxyHKy KnieHTa abo 3 iHWWX nigcras,
nepeabayeHnx YHiBepcanbHUM AOroBOPOM, BiAMOBIAHO A0 BUMOM YMHHOIO 3aKOHOAABCTBa YKpaiHu.

3.13. Pexxum poboTu BaHky/BiagineHb BaHKy, BU3SHauUeHHS onepauiiiHoro Ta nicasonepauiinHoro yacy o6c/yroByBaHHa KnieHTiB,
onepauifiHWUin pernamMeHT MpUMoMy i BUKOHAHHS MNATKHUX [JOPy4YeHb KIIEHTIB HA NanepoBMX HOCISX Ta B €/IEKTPOHHOMY BUrNsAi,
BCTaHOB/OETLCS BaHKOM CaMOCTIMHO OKpeMUM pO3MOPSKEHHSAM/Haka3oM no BaHky Ta AOBOAWMTLCS A0 BigoMa KIEHTIB LUASXOM
pO3MillleHHs BiANOBIAHOI iH(OPMaLis Ha [OLLLI OrosoleHb B NpuMilLeHHi BaHky/BiaaineHb baHky Ta/abo Ha caiTi baHky.

3.14. Po3paxyHKOBi Ta KacoBi IOKyMeHTH KnieHTa NpuiMaloTbCsl BaHKOM 10 BUKOHAHHSA NPOTAroM onepauiiHoro (po6o4yoro) aHA
abo nicnsionepadinHoro yacy. Mpu LbOMY:

3.14.1. KacoBi AOKYMEHTU, NPUIAHATI NPOTAroM onepauiiHoro yacy (B TOMy YMC/i 3AaBaHHS FOTIBKOBOI BUPYYKU [10 Kacu BaHky)
Bino6paxatoTbcs Ha PaxyHky KnieHTa B ueit camuit onepauinHuii (pobounit) aeHb, a B nicisionepauiiHiin yac (BpaxoBytloun BuXidHi,
Hepoboui Ta CBATKOBI AHI) — HE Ni3Hille HAacTyNHOro onepadiiHoro (pobo4yoro) AHS;

3.14.2. Po3paxyHKOBi JOKyMeHTW KJi€HTa B HauioHanbHili BanioTi NpUIUHATI NPOTAroM onepauinHoro abo nicnsionepauiiHoro
Yyacy BUMKOHYIOTbCA BaHKOM — MpoTAroM [BOX OMepauiiHMX AOHIB B MeXax BHYTPiLIHbOBAHKIBCLKOro nepekasy KowTiB (paxyHoK
OTpMMYBaya KOLLUTIB, BKa3aHWI B NIATKHOMY AOpy4YeHHi KnieHTa, BiaKpuTWiA B BaHKy), a B MeXax Mik6aHKIBCbKOrO nepekasy KoLwTiB
(paxyHOK OTpMMyBaya KOLUTIB, BKa3aHWI B NaTiXHOMY AopydeHHi KnieHTa, BiaKpuTUiA B iHWOMY 6aHKy/yCTaHOBI) - NPOTArOM TpbOX
onepauinHux aHiB.

3.14.3. Po3paxyHKOBi AOKYMeHTW Kni€EHTa B iIHO3EMHIl BantoTi BUKOHYIOTbCS BaHKOM B MeXax CTPOKY, NOrofxeHoro 3 KieHToM,
3 ypaxyBaHHSAM pexuMy (YHKLIOHYBaHHS KOPECMOHAEHTCbKMX PaXxyHKiB 3rigHO 3 MiX6aHKIBCbKMMM AOroBOPaMM MPO BCTaHOBJIEHHS
BaHKOM KOPECMOHAEHTCbKMX BIAHOCWMH Ta 33 YMOBM HafaHHs KnieHToM Ao BaHky BCiX HEOBXiAHMX AOKYMEHTIB ANS 3AiNCHEHHS BaHkoM
Ba/IlOTHOrO KOHTPOJIIO BiANOBIAHO A0 3aKOHOAABCTBA YKPaiHM Ta YMOB YHiBepcasbHOro Aorosopy.

3.14.4. KnieHT noaae po3paxyHKOBI AOKYMeHTV A0 baHKy Ha nanepoBuMX HOCIAX, @ y pasi BUKOPUCTaHHS cnucTteMmn «IHTepHeT-baHk
«icON business» - y BUrnagi enekTpoHHUX PO3PaxyHKOBUX AOKYMEHTIB. YeproBiCTb BMKOHaHHS BaHKOM po3paxyHKOBWX AOKYMEHTIB
KnieHTa BU3HA4Ya€eTbCA YNHHUM 3aKOHOAABCTBOM YKpaiHu.

3.15. 3apaxyBaHHs kowTiB Ha PaxyHok KnieHTa:

3.15.1. Mpu HaaxomxeHHi Ao BaHKy NpoTAroM onepadiiHoro (po6o4oro) AHSA CyM nepekasiB Ha KOpUCTb KIiEHTa, WO NianaraTb
3apaxyBaHHIO Ha PaxyHKM, X 3apaxyBaHHS Ha PaxyHKW 3[iIMCHIOETLCS B TOM CaMuii AeHb abo B 3a3Ha4eHy NAaTHUKOM AaTy BaNloTyBaHHS.

SKWO AaTa BanoTYBaHHS NpUNafaE Ha BUXiAHWIM, Hepobounii abo CBATKOBWI AeHb, baHK 3apaXoBye KOLWTM Ha PaxyHku Ha
noyaTKy MepLioro onepauinmHoro (pobo4oro) AHS HACTYMHOrO 3a AHEM, SIKUI BUSHAYEHUI AATOKO BasIlOTYBaHHS.

3.15.2. lNpy HagxodXXeHHI Ans 3apaxyBaHHS Ha PaxyHOK nepekasy B HaUioHanbHil BantoTi 3 MalbyTHBOIO AATOKO BaslOTYBaHHS,
BaHk noBigoMnsie Npo ue KrieHTa WisxoM nepegadi BiAMOBIAHOrO MOBIAOMMEHHS KMiEHTy He nisHille HACTYMHOro ornepauiimHoro
(pobouoro) aHsA 3 AaTN HAAXOMDKEHHS BiANOBIAHOrO PO3PaxyHKOBOrO AOKYMEHTY.

3.15.3. Skwo y nepekasi, WWo HaaiiwoB Ao baHKy, HEBIPHO 3a3HaYeHi PEKBI3UTM A1l 3apaxyBaHHSA KOLTIB HA paxyHOK, baHk Mae
NnpaBoO 3apaxyBaTV KOLWTU Ha paxyHOK <«[lo 3'aCyBaHHA» Ta MOBEPHYTM KOWTKM GaHKy MNaTHMKA, SKWO YTOYHEHHS PEKBI3WUTIB ANs
3apaxyBaHHS He HaJaHe.
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3.15.4. Y Bunaaky 3apaxyBaHHs Ha PaxyHOK KOLWTIB, WO He HanexaTtb KnieHTy, KnieHT 3060B'S3aHWi HeraiHoO NoBiAOMUTH Npo
Lie baHk Ta NpoTAroM Tpbox onepauinHnx (pobounx) AHIB HagaTy Ao BaHky nnaTikHe gopy4yeHHs (abo iHWwe po3nopsimxeHHs, opopmeHe
3rigHO BMMOr BaHKy) ANs NOBEPHEHHS MOMWIKOBO 3apax0BaHUX KOLUTIB.

Y pasi MOMWSIKOBOro 3apaxyBaHHS KOWTIB Ha PaxyHok KnieHTa 3 BuHM BaHky, KnieHT gopyyae BaHKy nicns BUSIBIEHHS
MOMW/IKOBOrO 3apaxyBaHHS 3ilCHUTU JOroBipHe crnvcaHHs (MeMopianbHUM opaepoM) 3i CBOro PaxyHKy CyMM KOLWTIB, MOMWUIKOBO
3apaxoBaHoi, i NepepaxyBaTh iX HAaNEXHOMY OTPMMYBaYy Ha MiACTaBi BHYTPILUHLOro po3nopsaxkeHHs baHky, npu uboMy KnieHT He byae
MaTy BUMOT, LOAO BifLLIKOAYBAHHSA 36UTKIB, NOB'A3aHMX 3 TAKUM MOBEPHEHHSIM.

He BperynboBaHi UMM YHiBepcanbHWM [OroBOPOM MUTAHHSA LIOAO MOBEPHEHHS MOMW/IKOBO CNMCaHMX/3apaxoBaHMX KOLWTIB 3/Ha
PaxyHok KnieHTa, WO WOMY He HanexaTb, BUPILYIOTLCS Y MOPSAKY, BUSHAYEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.16. Po3nopsp)xkeHHs kowTamm Ha PaxyHky KnienTa:

3.16.1. KnieHT caMOCTIiHO PO3MOPSAXKAETLCS KOLWTaMM Ha CBOMY PaxyHKy 3a BMHSITKOM BWMaakiB Ta BiAMOBIAHO A0 BUMOT,
BM3HAYeHMX 3aKOHOAABCTBOM YKpaiHW Ta YHiBepcanbHUM 4OrOBOPOM.

3.16.2. KnieHT 34iMCHIOE pO3NOPSAKEHHS KOWTaMM Ha PaxyHKy Ha miacTaBi HaneXHUM YMHOM OOPMIIEHMX PO3PaxXyHKOBUX
[IOKYMEHTIB B MeXax 3a/IMLUKY FPOLIOBMX KOLTIB Ha PaxyHKy CTaHOM Ha no4yaTok onepauiiHoro (pobo4oro) AHsI, a TakoxX, 3 ypaxyBaHHSIM
CyM, L0 HaAXOAsATb Ha MOro paxyHOK MpoTsSroM onepauiiiHoro (po6o4oro) AHs, 3a YMOBM, LU0 CyMa 3asMLLKy KOLITIB € AOCTATHBOW ANst
BMKOHaHHS noaaHoro KnieHToM po3paxyHKOBOro Ta/abo KacoBOrO AOKYMEHTY Ta ofgHoudacHoi cnnatu KnieHtom baHky pas3oBoi Ta/abo
LLOMiCIYHOI KOMiCii 32 HaaaHHS nocnyru (MpoBeAeHHs onepawii).

HapaHHs baHkoMm KnieHTy mocnyr, ski 6e3nocepeaHbO He BiAHOCATHCA A0 PO3paxyHKOBO-KacoBOro obcnyrosyBaHHs Ta/abo He
nepeabayeHi TapudHUM NakeToM, 3AIMCHIOETLCS Ha MiACTaBi OKPEMMX AOrOBOPIB.

3.17. Ocob6nuBocTi 06cnyrosyBaHHs NoTouHoro PaxyHka KnieHta B iHO3eMHili BantoTi:

3.17.1. baHK 34iMCHIOE 3apaxyBaHHs KOLUTIB B iHO3EMHil BantoTi Ha MOTOYHUI PaxyHOK Ta BUKOHYE PO3paxyHKOBi AOKYMEHTU
KnieHTa B iHO3eMHilt BanioTi Mwe 3a YMOBM HadaHHs KnieHToM Ao BaHky oopMAeHnUX HaneXHUM YMHOM BCiX AOKYMEHTIB, L0 HEobXiaHi
Ans ipneHTudikauii Ta Bepudikauii KnieHTa, cBigyaTb Npo NpaBOMIpHICTb 3AIMCHEHHs KnieHTOM nepekasy B iHO3eMHi BanioTi Ta/abo €
[OCTaTHIMU Ans 34iMcHeHHs BaHKOM BaslOTHOrO KOHTPOMIO BIAMOBIAHO A0 BMMOM YMHHOMO 3aKOHOAABCTBAa YKpaiHW Ta BHYTPILLHIX
[OKYMeHTIB baHky.

3.17.2. 3apaxyBaHH$ KOWTIB B iHO3EMHili BantoTi Ha PaxyHok KnieHTa 3AiMCHIOETbCS BaHKOM BiANOBIAHO [AaTV BanloOTyBaHHS,
3a3HayeHoi B NOBIAOM/IEHHI NPo nepekas, abo He ni3Hile AHS, HAaCTYNHOro 3a AHEM OTpUMaHHS BaHKOM BUMWUCKM 3 KOPECTIOHAEHTCHKOro
paxyHKy Bifi 6aHKy — kopecrnoHAeHTa. AKLO BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHW KOLTU B iHO3EMHII BantoTi NignsraoTb nonepeaHbLoOMyY
3apaxyBaHHIO Ha PO3Mogifibumnii paxyHok B BaHKy, CTPOK 3apaxyBaHHS KOLITIB Ha PaxyHOK NOAOBXKYETbCS Ha Yac, MPOTSArOM SIKOrO KOLITH
3HAXOAUTUMYTLCS Ha PO3MOAINbYOMY PaxyHKy, a TakoX HeobXigHOro Ans npoaaxky iHO3eMHOI BanmoTW, 3apax0BaHOi Ha Po3noainbyuin
paxyHoK, Ta/abo BMKOHaHHS iHLWIMX BUMOI YMHHOIO 3aKOHOAABCTBA YkpaiHu, Ta/abo BuMor baHky.

3.17.3. baHK 3AilicHI0E 3apaxyBaHHs/Nepeka3 KOWTIB B iHO3EMHiii BantoTi Ha/3 PaxyHok(-Ky) 3a yMOBM 060B'SI3KOBOrO
BiawkoayBaHHs KniEHTOM BCiX BUTpAT Mo cnnaTi BaHKOM MOB'S3aHMX 3 TaKol Onepauielo KOMICIHUX BuUHaropoa (BUTpaT) 6aHkiB —
KOpECMOHAEHTIB.

3.17.4. KnieHT Mae npaBo OTpUMyBaTh NOCNYrM No 06CnyroByBaHHIO Ha BalOTHOMY PUHKY, Ha HAacTYMHUX YMOBaXx:

3.17.4.1. KnieHT fopy4ae, a baHk npuiiMae Ha cebe 3060B'3aHHA Bifl CBOrO iMeHi i 3a paxyHok KnieHTa 3aificHioBaTi HeobXiaHi
¢iHaHcoBI onepaLii Anst AOCSrHEHHS MeTU NO peanizauii abo npuadaHHIO BaNtoTHUX kowTiB Ha MBP/MBPY;

3.17.4.2. iHo3eMHa BasntoTa, CyMa i Kypc iHO3eMHOI BatoTV, MOPSA0OK PO3paxXyHKIB BU3HAYAETLCA LWSIXOM 0popMieHHs KnieHToM
3asiBKM BiANOBIAHOI (hOpMK, BCTAHOBMIEHOI HOPMATMBHO — NPaBOBMMM akTaMu HauioHanbHoro 6aHKy YkpaiHu;

3.17.4.3. baHK 3060B'3y€TbCA BUKOHATN JOPYYEHHS 0COBMCTO. BaHk Mae NpaBo Ha BUHAropoay, 3rigHo yMOBaM YHiBepcasibHOro
[0roBopy.

3.17.4.4. KnieHT 3060B'A3yeTbcsl 3ab6e3neunT BaHK HeobXiAHWMM rpOLWOBMMM KOlWTaMu (BKIOYAOYM CyMYy KOMICIMHOI
BUHaropoau baHky 3rigHo TapudiB) ANs BUKOHAHHS AOPYYEHHS.

3.17.4.5. KnieHT gopy4ae baHky cnucyBati 3 PaxyHKy, CyMy B FpUBHI B pO3Mipi, WO NOTPiGHMI Ansa KyniBni iHo3eMHoi BanioTu (B
TOMY UMCAi SIKLLO MPUBHEBKX KOLUTIB, NepepaxoBaHnX KNiEHTOM HeAOoCTaTHLO AN1d KyniB/i iIHO3EMHOI BasloTh); CyMy B iHO3EMHII BantoTi 3i
CBOro PaxyHKy B iHO3eMHilt BanioTi, WO Miaisrae npoaaxy, a TakoX cyMmy 360py/MUMTa B MPUBHI, WO HAapaxOBYETLCS, YTPUMYETLCA Ta
nepepaxoByeTbCcsl A0 6lomKeTy 3 onepauii  KyniBni 6e3roTiBKOBOI BantoTM  (AKWO Takui 36ip/MUTO  BCTAHOBMEHUWA UYMHHUM
3aKOHOABCTBOM), Ta YTPUMYBATV CyMy KOMICiIiHOI BUHAropoam B rpuBHSIX 3rigHo 3 Aitounmu Tapudamu.

3.17.5. BukoHaHHsi BaHkoM 3asiB Npo Kynisnto/npoaax/obMiH iHO3eMHOI BantoTu:

3.17.5.1. [Ins 3pilicHeHHs onepauii 3 Kynieni/npogax/o6bMiH iHo3eMHOI BanioT Ha MBPY, KNieHT y BCTaHOBNEHI CTPOKM HaZaE
1o baHky 3asBy Ha Kynisnto/npoaax/o6bMiHy iHO3eMHOI Ba/itoTW BCTAHOB/IEHOI DOPMM i AOKYMEHTW, NepeabayeHi HOpMaTUBHO-NPaBOBUMU
[OKyMeHTaMy HauioHanbHoro 6aHky YKpaiHu 3 nuTaHb TOPriBAi iHO3eMHOI BaloTo abo iHWWMMKM 3aKOHOAABYMMM AOKYMEeHTaMu Ans
30iiCHEHHS BaHKOM (hYHKLi areHTa Ba/lloTHOrO KOHTPOJIIO.

3.17.5.2. BaHK nepepaxoByE CyMy KyMaeHWUX BastloTHUX KOLWTIB Ha MOTOYHWUIA Ba/lOTHUIA paxyHOK Kfi€HTa B CTPOKM BCTaHOB/EHI
3aKOHOJABCTBOM.

3.17.5.3. KnieHT 3060B’A3aHUI AOTPUMYBATUCSA NPaBU KyniBMi BantoTk BiANOBIAHO [0 BUMOI YNHHOIO 3aKOHOAABCTBa YKpaiHMu.
SIKILO KyneHa BantoTa He 6yae BUKopucTaHa KnieHToM 3a Npu3HayYeHHsAM y BCTAHOB/EH] 3aKOHOAABCTBOM YKpaiHu CTpokK, BaHk 3ailicHIoe
060B'A3KOBUIA NPOAAX KynJeHoi BanoTy.

3.17.5.4. BaHK nepepaxoBye Ha MOTOYHMI paxyHOK KnieHTa rpMBHEBUIN eKBIBANEHT peanizoBaHol iHO3EMHOI BanioTU B [eHb
HaZIXOMKEHHS BiAMOBIAHOI CyMU B FPUBHSAX Ha KOPECMOHAEHTCLKUI paxyHOK BaHky.

3.17.5.5. Ha BuMory KnieHTa, nicna 3aiicHeHHs onepauiii 3 Kynisni/npoaaxy/o6MiHy iHo3eMHoI BantoT, BaHk Hagae KnieHTy
iHcdopMaLito y MMCbMOBI a60 eneKkTpoHHil (opMi (y BUrNaai BUNMCKU 3 0COB0BOro paxyHKy) nNpo cyMy KynaeHoi abo npoaaHoi iHO3eMHOI
BaJIlOTK, KypC, 3a SIKMM iHO3eMHa BasntoTa 6yna KynneHa abo npogaHa Ha MBPY, cymy BCix BUTpaT, siki cniaTve KnieHT 3a npoBeaeHHs
umx onepauint. Takox BaHk Hazae iHdhopMaLito WoAo Kypcy, 3a AKUM iHO3eMHa BasntoTa 6yna KynneHa B HauioHanbHOMy 6aHKy YKpaiHu
abo npopaHa HauioHanbHOMy 6aHKy YKpaiHu.

3.18. Onepauii 3 roTiBkoto 3a PaxyHkom KnieHTa:

3.18.1. CTopoHamMn BCT@HOB/IOIOTLCSA HACTYMHI CTPOKM 3AaBaHHS KnieHTOM roTiBKOBOI BMPY4YkM A0 BaHKy: WOAeHHO Ta
CaMoCTiiHO KnieHTOM.

CTpoKu 3AaBaHHS rOTIBKOBOI BUPYYKM MOXYTb Nepernsaatuch Yy 3B'A3Ky i3 3MiHamu 3akoHogaBcTBa abo 3a 3ropoto CTopiH 3a
HasIBHOCTi BiANOBIAHNX (haKTOpPiB 06'EKTMBHOIO XapakTepy.

3.18.2. BcraHoBReHHs NiMiTy kKacy KnieHTa npoBoauTbCs KnieHTOM caMocTiliHO, BiANOBIAHO A0 BUMOT 3aKOHOAABCTBA YKpaiHy.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» Cropinka 13 3 102.
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3.18.3. 3a HeobXiAHOCTi OTPUMAHHSA rOTIBKOBMX KOLWITIB B Kaci baHky, KnieHT o 13-00 roaMHu poboyoro AHs, WO nepeaye aHo
OTPUMaHHS KOLWTIB, Hagae Ao baHKy 3asBKy Ha 3aniaHoBaHe 3HATTS FOTIBKM Ha HacTyrnHWI onepauiiHui (pobounit) aeHb. BaHk Mae
npaso BiAMOBUTKU KNi€HTy y BuAayi roTiBKOBUX KOLWITIB Y BUMAAKY HEHaAaHHA HWUM 3asBKW HanepeaoaHi AHA OfepXKaHHS roTiBku. 3a
BMAayy CyMu roTiBKOBMX KOLWTIB fAeHb B AeHb 6e3 nonepeaHbOro 3aMoB/ieHHs, BaHk Mae npaBo yTpuMaTW [OAATKOBY KOMICiO 3a
TEPMIHOBICTb 3rigHO Tapudis.

3.19. MNiaTBepAMceHHs onepauiii 3a paxyHKaMu:

3.19.1. baHk 3a BMMOroto KnieHTa ApyKye BUNUCKY 3 0c060BOro paxyHKy KnieHTa 3a yMOBM HasBHOCTi pyXy KOLUTIB 3@ paxyHKOM
OCTaHHbOro. Bunucka (y nanepogiii hopMi) HagaeTbCst KniEHTY 3a NepLuoto Moro BUMOroto, asne He paHille HacTyrnHoro pobo4yoro AHs 3a
[IHEM NPOBEAEHHS onepawiii 3a paxyHKOM.

Bunucka moxe 6yTv HapaHa ocobam, sKi MaloTb NpaBo po3nopsaxaTuca PaxyHkamu KnieHTa, 3rigHO HagaHux KnieHTOM
[IOKYMeHTIiB , abo AoBipeHilt ocobi KnieHTa Ha niacTasi AoBipeHOCTi.. Y pasi BTpaTh KniEHTOM BUMWUCKM 3 Or0 0COBOBOro paxyHKy 3a
nucbMoBUM 3annToM KnieHTa BaHK, NpoTAroM TpboX poboumx AHIB 3 AHS OTPUMaHHS MMCbMOBOro 3anuTy KnieHTa Hajae aybnikatu
BUIMMCOK,NPWU YMOBI OAHOYACHOI CNaTH KOMicii 3rigHo Tapudis baHky,.

YMOBM Ta NepioanyHICTb HagaHHs1 BaHKOM BMMWCKM NPO pyX KOLUTIB, BU3HAYEHi AaHUM NYHKTOM YHiBepcanbHOro JoroBopy Moxe
6yTn 3MiHeHa 3a 3rogoto CTopiH Ha MigcTasi NMCbMOBOI 3asBM KnieHTa.

3.19.2. KpiM HagaHHa BUNKUCOK No PaxyHKy, 3a okpeMoto 3asBoto KnieHTa Ha MigkmtloyeHHs 3rigHo 3 WwabnoHoOM HaBedeHuM Y
Oopatky N2 no aaHoro YHiBepcanbHoro aoroesopy, baHk Hapgae KnieHTy nocnyry «SMS-iHdopmep», a came, Hagcvnae iHpopmauito npo
3aiMicHeHy onepauito Ta 3a/MLLOK KOLWTiB Ha PaxyHky KnieHTa Ta/abo npo pyx KowTiB 3a PaxyHkoM KnieHTa OAHWUM i3 HACTynHMX Cnocobis,
CaMOCTiiHO BM3Ha4YeHUX BaHKOM: WSXOM HaacunaHHs BignoBiaHOro SMS-MOBIAOMNEHHSI HAa HOMep/HOMepK MOBiNbHUX TenedoHis, Wo
BKasaHi KnieHToM y 3as1Bi abo LWNsSXoM HaacunaHHs BignoBigHOI iHopMauii 3a agonomoroto MeceHxxepy Viber.

Po3mip onnatv 3a nocnyry «SMS-iHdopmep», @ TakoX perfiaMeHT HaACWMMaHHA MOBIAOM/EHb pernaMeHTYETbCA AilYuMK
Tapudamn baHky.

Y pasi, skwo Tapudammn nepeabayeHa onnaTta, CyMa SIKOI 3aneXUTb Bif KifIbKOCTi HagicnaHUX noBiaoMeHb, 06AiK KinbKocTi
HagicnaHuX NoBiAOMNEHb 3AiCHIOETLCS CaMOCTIHO BaHKOM. Y pasi po36ixXHOCTEN Y KiNbKOCTi NOBIAOMNEHb Mix 06/1ikoM baHKy Ta 0651ikoM
KnieHTa, nepeBary mMaloTb AaHi 06niky BaHky.

3.19.3. 3 MOMeHTY HaflaHHs B BaHK 3asiBK Ha NiAKYEHHS 40 nocnyr «SMS-iHdopmep», KnieHT B NoBHOMY 06cs3i NpUMaEe Ha
cebe pu3nkK, NOB'A3aHi 3 OTPUMaHHAM BnacHMkamm TenedoHiB (BkasaHux y 3asBi KnieHTa Ha migknyveHHs 3rigHo Ao nocnyrn «SMS-
iHbopMep») iHdopMauii Mpo 3anuWKM Ta pPyxX KOWTIB 3a paxyHKOM/paxyHkamu KrieHTa, sika MOXe CTaHOBUTW KOMepUiliHy,
KOHIAEHHUIVHY TaeMHULItO KnieHTa Ta/abo 6aHKIBCbKY TaEMHMLLO.

Y pasi nigkntoveHHs go nocnyrn «SMS-indopmep», BaHk He Bignosigae:

— 32 MOX/MBI HacNiaKvM NOTpanfsHHA A0 TpeTix ocib iHdopMauii Npo 3anMwkK Ta onepauii N0 paxyHKax y pasi NoTpanssHHS
NiAKIYEHOro Ao nocnyru TenedoHy A0 TPETiX 0Ci6; y pasi NopyLIeHHS KOHMIAEHUIMHOCTI B Mepexax onepaTtopiB MobilbHOro 3B'A3Ky
Ta/abo B Mepexax KOMMaHili, Wo HaaalTb NOCYrv 3 NEPECcUIKM NOBILOMEHDb, Ta 3 IHLIMX NPUYMH, LWO He 3anexaTb Bia baHky;

- Y pa3i HECAHKLIOHOBAHOro BTPy4YaHHs B poboTy Mo6inbHOro TenedoHy KnieHTa, Wo cnpuumMHmunm aii TpeTix ocié abo 3710BMUCHUIA
nporpamHuii 3acié (TposiHcbKa nporpama,BipycHa nporpama ToLlo);

— 3@ 3aTPMMKM Y AOCTaBLi Ta TEpMiHM AOoCTaBkM SMS-noBigoMieHb/noBigoMAeHb 3a gonomMoroto MeceHxepy Viber, Wo BUKINKaHI
3605MK1 B poboTi Mepexi onepaTopiB MOBiNbHOMO 3B'A3Ky Ta/abo B Mepexxax KOMMaHil, WO HagaloTb NMOCyri 3 NepPecusiki NoBiAOMIIEHD;

— 33 HeHaneXxHy A0CTaBKy Ta/abo BigoOpaXkeHHs1 NOBIAOMMEHDb, WO BUKIMKAHA TEXHIYHOK He3daTHICTIO MOb6inbHOro TenedoHy
npuiMat Ta 06pobnsTM MOBIAOMNEHHSI (30KpeMa, MOBIAOMJIEHHS KMpUAMUEto Ta/abo MOBIAOMEHHS, WO CKNafaloTbCs 3 KiflbKOX
CEerMeHTiB.

3.19.4. baHK 3[iMCHIOE nepeaaBaHHA/NoOBepHEHHS KIiEHTY MOro po3paxyHKOBMX [AOKYMEHTIB, WO NiATBEPAXYIOTh
CMUCaHHsA/3apaxyBaHHSA KOWTIB 3/Ha PaxyHky/ok KnieHTa abo iHWKWX AOKYMeHTiB, ocobucto KnieHTy (/ioro ynoBHOBaeHiih 0cobi) abo
pasoM i3 BUNMNCKOO 3 paxyHKy (3a BuMoroto KnieHTa) B AeHb ii HagaHHS KnieHTy, KW iHWwe He nepeadayeHo ymoBamu [Jorosopy.

3.20. OcobamBocTti 06cnyroByBaHHs PaxyHKy KnieHTa BigkpuTOoro ans 3apaxyBaHHSl CTPaxOBMX KOLUTIB Ha
3arasibHo060B'AI3KOBE [Aep)XaBHe coliaJibHe CTpaxyBaHHA Yy 3B'A3Ky 3 TMM4YacOBOKO BTpPaToOH Mpaue3faTHOCTi Ta
couiasibHMM CTpaxyBaHHSIM Yy 3B'A3KYy HELlaCHUM BUNAAKOM:

3.20.1. 1o okpeMoro PaxyHKy B HaLliOHa/bHIl BantoTi, BIAKPUTOro AN18 3apaxyBaHHs CTPAxX0BMX KOLUTIB Ha 3arasbHo060B'A3KoBe
[ep>xaBHe colianbHe CTpaxyBaHHSI Ans 34iIMCHEHHS MaTepianbHOro 3abe3neyeHHs, CTPaxoBMUX BMMAT Ta HaAaHHS CoulianbHUX NOCAYr 3a
couianbHUM CTpaxyBaHHAM Yy 3B'I3Ky 3 TWMYACOBOIO BTPATOIO Mpaue3faTHOCTI Ta couianbHUM CTpaxyBaHHSM Y 3B'S3Ky HeacHWUM
BMMAAKOM, 3aCTOCOBYETbCA MpPaBOBUI PEXWUM, BU3HAYEHMII 3akoHOM YkpaiHn «[po 3aranbHOO60B'A3KOBE [AepXXaBHE couiaNbHe
CTpaxyBaHHS» B peaakuii 3akoHy YKpaiHn «[po BHECEHHS 3MiH A0 AesSKMX 3aKOHOZABYMX aKTiB YKpaiHM woao pedopMyBaHHS
3arasibHo060B'I3KOBOr0 1EPXXaBHOMO COoLiafibHOrO CTpaxyBaHHSA Ta neranisauii doHay onnati npaui» Big 28.12.2014, N2 77-VIII (3i
3MiHaMu i JOMOBHEHHSIMK), 30KpeMa:

3.20.1.1. CTpaxoBi KOWTK, 3apaxoBaHi Ha OKpeMWUi PaxyHOK B HaLiOHasNbHii BantoTi, MOXYTb BYTU BMKOPUCTaHi KieHTOM
BMK/IOYHO 3@ LiNIbOBMM NPU3HAYEHHSIM, Ha HaflaHHS! MaTepianbHOro 3abe3neyeHHs Ta couianbHUX NOCYr 3acTpaxoBaHUM ocobam 3rigHo
3akoHy YkpaiHu «[po 3aranbHOO60B'SA3KOBE AepXXaBHE colianbHe CTpaxyBaHHS» B peaakuii 3akoHy YkpaiHu «[po BHECEHHS 3MiH A0
OesKMX 3aKoHOoAaBUMX akTiB YKpaiHu Woao0 pecdopMyBaHHS 3arafibHO060B'I3KOBOIro AePXKaBHOI0 CoLia/IbHOrO CTPpaxyBaHHS Ta fieranisauii
¢oHay onnatu npaui» Big 28.12.2014, N2 77-VIII (3i 3MiHaMu | AONOBHEHHAMM).

3.20.1.2. CTpaxoBi KOIITK, 3apaxoBaHi Ha OKpPeMuii PaxyHOK B HaLiOHasbHiN BanoTi, He MOXyTb 6yTM CNpsIMOBaHi Ha
3a/10BOJIEHHA BUMOr KPEAMTOPIB, HA CTAHEHHS Ha NiACTaBi BMKOHABUYMX Ta iHWMWX [JOKYMEHTIB, 33 AKUMWU 3AIACHIOETLCA CTATHEHHS
BiANOBIAHO A0 3aKOHOAABCTBA YKPaiHu;

3.20.1.3. Y BMMNaAKy NOPYLUEHHS NPOBAaXKEHHS Y Cnpasi Npo 6aHKpyTCTBO KieHTa, CTPaxoBi KOWTW, 3apaxoBaHi Ha OKpeMMii
PaxyHOK B HauioHanbHIil BaMoTi, NOBEPTAOTLCA A0 BiANOBIAHOI CTPYKTYpu DOHAY couianbHOro cTpaxyBaHHsA. LM KnieHT Hapae BaHky
NpaBo 3/iMCHIOBATV AOrOBipHE CMMCAHHA KOLLTIB 3 OKPEMOro PaxyHKy B HauiOHanbHIil BantoTi y BUNAAKY MOPYLIEHHS BNPOBAAXEHHS Y
cnpaBi Npo 6aHKpyTCTBO KnieHTa y CyMi BCbOrO AOCTYMHOMO 3a/MLLKY CTPaxoBMX KOLWITIB Ta MoAasnbluMii iX nepekas Ha BianosigHWi
paxyHOK ®OHAY couianbHOro CTpaxyBaHHS.

3.20.1.4. dkuwo KnieHT nogaB Ao baHKy po3paxyHKOBWUIA AOKYMEHT, SIKMM iHILIIOETbCS MepeKas KOWTIB 3 OKpeMoro PaxyHky B
HaLioHanbHIN BanioTi, WO CynepeyYnTb NMPaBOBOMY PEXWUMY LbOro PaxyHKy, BaHK Mae MpaBo MOBEpHYTW BIiAMOBIAHWI PO3paxyHKOBUI
[IOKYMEHT 6€3 BUKOHaHHSI, SIK Takui, WO He BiAMNOoBIAAE 3aKOHOAABCTBY Ta YHiBEpCaNbHOMY AOrOBOpY.

3.20.1.5. KnieHT fopy4ae baHKy 37ilicCHIOBaTV [OrOBipHE CNMCaHHS BCiX nepeabadeHnx Tapudamu KoMiciii 3a 06CnyroByBaHHS
PaxyHKy i3 crieuianbHNUM peXXxMMOM BUKOPUCTaHHS 3 iHLWWOro NoToYHOro PaxyHky KnieHTa BiakpuToro B BaHKy, peXXuM BUKOPUCTAHHS SIKOro
[I03BOJISIE 3[IMCHEHHSI BiANOBIAHMX MNATEXIB.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 14 3 102.
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3.20.2. CTopoHu AOMOBUNUCH, Ta KnieHT aae po3nopsamxkeHHs baHKy npoLeHTH, HapaxoBaHi Ha 3a/MWOK KOLTIB Ha PaxyHKy i3
creuianbHUM PEXUMOM BUKOPUCTaHHS (SIKWO Taki ByayTb HapaxoBaHi 3rigHo Tapudis baHky), nepepaxoByBaTh Ha MOTOYHUIA paxyHOK
KnieHTa, BigKpuTWiA B BaHky.

3.21. Oco6nuBoCTi 06cNnyroByBaHHsi PaxyHKy 3 NPMAHATTA FOTIBKOBMX KOLUTIB [/1A NOAAJIbLUIOrO iX Nnepekasy:

3.21.1. PaxyHOK 3 MpPWUIHATTS FOTIBKOBMX KOLTIB A1t MOAANLLUIOrO iX nepekasy Mpu3HayeHun [Ans 3apaxyBaHHS B MOBHOMY
06cs13i KOWTIB (BK/IOYAOUM CyMy KOMICIMHOI BUHaropoam), nNpunHATUX HebaHKiBCbkMMK (DiHAHCOBMMM yCTaHOBaMu abo keMmepuitHUMK
areHTamu 6aHKiB rOTIBKOIO A5 NOAANBLLOrO iX nepekasy.

3.21.2. He ponyckaeTbCs 3apaxyBaHHs Ha PaxyHOK 3 MpUMHATTS KOWTIB ANs NOAanbLIOro X nepekasy, KOWTIB NPUMAHATHX Bif
NNaTHUKIB y 6e3roTiBKOBIV hopMi.

3.21.3. Ha PaxyHOK 3 NpUMHATTS FOTIBKOBMX KOWITIB AN NMOAANbLIOr0 X Nepekasy MOoXyTb 3apaxoByBaTUCS KOLTH, WO 6ynu
paHille NOMWIKOBO MepepaxoBaHi 3 Lboro PaxyHKy. Taki KOWTW 3apaxoBYOTbCS Ha PaxyHOK 3 MPUAHATTS KOWTIB AnS MOAAsbLIOro
nepekasy y CyMi, WO He NepeBULLYE paHille nepepaxoBaHy 3 HbOro.

3.21.3. HebaHkiBCbKi (hiHAaHCOBI YCTAHOBM MepepaxoBytoTb KOLTU 3 PaxyHKy 3 MPUMAHATTS KOWTIB ANl NOAANbLUOrO iX nepekasy
NS 34iMCHEHHs onepauiii, NOB'A3aHNX 3 MepekasoM KOLWTIB, Y TOMy 4uCii ANs: po3paxyHKiB 3 OTpUMMyBayaMu, nepekasy KowTiB
pO3paxyHKOBOMY 6aHKy NaTiKHOI CUCTEMM, yHaCHMKAM MNaTiXXHOI CUCTEMU, Ha iHLWI BNacHi NOTOYHI paxyHKM, NepepaxyBaHHs! KOMICIHOT
BWHaropoAau, 34iMcHeHHs1 aBaHCOBMX abo 3abe3nevyBanbHUX NNaTexis, 3AiCHEHHS iHLWMX onepaLii, NoB'A3aHMX 3 MepeKkasoM KOLWTIB,
AKi He cyrnepeyaTb YUHHOMY 3aKOHOAABCTBY YKpaiHW Ta HOpMaTUBHO-NPaBoBMM akTaM HBY.

3.21.4. KoMepuiiiHi areHTU 6aHKiB NepepaxoBylOTb KOWTU 3 PaxyHKy 3 MPUMHSTTS KOWTIB AN NOAAnbLoro ix nepekasy
BUKJITIOYHO 6aHKyY, 3 SIKUM yKNaleHO areHTCbKUI J0roBip, @ KOMICiMHY BUHAropody Ha iHLWi BnacHi NOTOYHI paxyHku. KoMepuiiiHi areHTu
6aHKIB 3MIMCHIOTb iHWI onepauii 3 PaxyHKy 3 MpUIHATTS KOWTIB 415 nofanblioro iX nepekasy, siki He cynepevaTb YMHHOMY
3aKOHOAABCTBY YKpaiHW Ta HOpMaTMBHO-NpaBoBMM akTam HBY.

3.21.5. KnieHT gopyyae baHKy 3ailicHi0BaTU JOroBipHe CnMcaHHs BCix nepeabaveHnx TapudamMu Komicik 3a 06cnyroByBaHHS
PaxyHKy 3 NPUMAHSATTS KOLITIB A NOAANbLIOrO Nepekasy 3 iHLWOro NoTOYHOro PaxyHky KnieHTa BiakpuToro B BaHKy, pexuM BUKOPUCTaHHS
SIKOrO 03BOJISIE 3AIMCHEHHS BIANOBIAHWX NiATEXIB.

3.21.6. CTopoHU AOMOBUAUCH, Ta KNiEHT Aae po3nopsamkeHHs baHKy NpoueHTH, HapaxoBaHi Ha 3a/ULWOK KOWTIB Ha PaxyHKy 3
NPUIHSATTS FOTIBKOBMUX KOLITIB N1 MOAANbLIOro iX nepekasy (sKWo Taki 6yayTb HapaxoBaHi 3rigHo Tapudis baHky), nepepaxoByBaTh Ha
MOTOYHMI paxyHOK KrieHTa, BiAkpuTUI B BaHKy, SIKUI O3BONSIE 3MiIMCHEHHS TakuX 3apaxyBaHb.

3.21.7 Oco6nuBocTi 06cnyroByBaHHA PaxyHKy i3 cneuiajilbHUM peXMMOM MOro BUKOPUCTAHHA (3apaxyBaHHS
YOPHO6MJIbCbKUX KOLWITIB):

3.21.7.1. CymMu KOLWITIB aKyMynboBaHi Ha PaxyHKy i3 crewjianbHUM peXxu1MoM Moro BUKOPUCTaHHS (3apaxyBaHHsS HOPHOBUNbCbKUX
KOLUTIB) MOXYTb 6YTW BUKOPUCTaHi KNieHTOM BiAgnoBiAHO A0 BUMOr YWHHOMO 3aKOHOAABCTBA, @ CaMe 3 METO0 BUMIATK iX CMiBpobiTHMKaM
KnieHTa, siki noctapxzganu BHacnigok YopHobWNbCbKOI KaTacTpoy 3 ypaxyBaHHSIM BMMOI YMHHOIMO 3aKOHOAABCTBA B TOMY YMCHi
HOpMaTUBHO-NPaBoOBKX akTiB KabiHeTy MiHicTpiB YkpaiHu, HauioHanbHoOro 6aHky YkpaiHu, WO perynioTs NOpsSAoK BUMAATU MPOLLOBMX
KOLITIB rpMaAsiHaM, Lo NocTpaxaanu BHacNiAoK YopHO6MIbCLKOI KaTacTpodu.

3.21.7.2. BignoBiganbHICTb 3a HeLilbBe BUKOPUCTAHHS MPOLLIOBMX KOLUTIB, L0 3HAaX0AATbCS Ha PaxyHKy i3 cneuianbHUM peXxmMom
110ro BUKOPUCTaHHS (3apaxyBaHHs YHOPHOBUbCbKMX KOLUTIB) MOKMIAAETLCS BUKIIOYHO Ha KnieHTa.

3.21.7.3. dkuwo KnieHT Haaae Ao baHKy po3paxyHKOBWI AOKYMEHT, Ha NpoBeAeHHs onepalii, ska He BianoBiaae pexuMy pabotu
PaxyHky i3 cneujianbHUM PeXMMOM BUKOPUCTaHHS (3apaxyBaHHsi YOPHOBUBCbKUX KOWTIB), BaHk noBepTae Takui AoKyMeHT KnieHTy 6e3
BUKOHaHHS, .

3.21.7.4. KnieHT nopy4ae baHky 3ailicHI0BaTK AOroBipHE cnucaHHs BCix nepeabayeHnx Tapudamm KoMicit 3a 06C/TyroByBaHHS
PaxyHKy i3 creujanbHUM PeXMMOM BUKOPUCTAHHS (3apaxXyBaHHS YOPHOBWUbCbKMX KOLWTIB) 3 iHWOro MOTOYHOro PaxyHky KnieHTa
BiAKPUTOro B BaHKy, pexuM BUKOPUCTaHHS AIKOrO A03BOSISE 3AiMCHEHHS BiAMNOBIAHWUX NiaTexis.

3.21.7.5. Lium CropoHn gomoBuimncb, Ta KnieHT gae posnopsimkeHHst baHKy MpoueHTW, HapaxoBaHi Ha 3anMLWOK KOWTIB Ha
PaxyHKy i3 cneuianbHUM peXXnMOM BUKOPUCTaHHS (3apaxyBaHHsS YOPHOBUIIbCbKMX KOLLTIB), SIKWIO Taki 6yayTb HapaxoBaHi 3rigHo Tapudis
BaHky, nepepaxoByBaT¥t Ha NOTOYHUI PaxyHok KnieHTa, BiAKpUTWiA B BaHKy, sikuii 403BONSIE 3AIMCHEHHS TaKUX 3apaxyBaHb.

3.21.8 Ocob6nuBocTi 06cnyroByBaHHA PaxyHKy BiAKPUTOro ANs IOPMANYHOI 0CO6M-HepesnaeHTa:

3.21.8.1. Mo PaxyHKy OpUANYHOI 0COBU-HEPE3NAEHTA MOXYTb 3iMCHIOBAaTUCA BUKIIOYHO onepaLii, Wwo nepeabayeHi YNHHUM
3aKOHOABCTOBM YKpaiHW B TOMY YACHI, ane He BUKOYHO IHCTPYKLUIED Npo NOpsiAoOK BiAKPUTTS, BUKOPUCTAHHSA i 3aKpUTTS PaxXyHKIB y
HaLlioHanbHIM Ta IHO3EMHMX BanoTax, 3aTBEPAXKEHOI NOocTaHOBOI MpasniHHs HBY Big 12.11.2003 p. N2 492 T1a [M0oN0XEHHSAM NPO 3axoam
3aXMCTY Ta BU3HAYEHHS NOPAAKY 34iMCHEHHS OKPEMMX OnepaLiit B iHO3EMHIli BantoTi, L0 3aTBEpAXXEHE NOCTaHOBOW NpasiHHA HBY N5
Bin 02.01.2019 p.

3.21.8.2. Y pasi, SKLWO NOMOXEHHS A4AHOMO po34ify uM YHiBepcanbHOro A0roBopy cyrnepeyaTb BUMOraM YMHOrO 3aKOHOAABCTBA
YKkpaiHu no po6oTi 3 PaxyHKamu opMANYHMX OCi6-HEpE3NAEHTIB, 3aCTOCOBYHOTLCS Aitodi HOPMU YMHHOMO 3aKOHOAABCTa YKpaiHu.

3.21.8.3. Mo PaxyHKy tpuanM4Hoi 0CobU-HepesnaeHTa 3a60pOHEHO  3AiMiCHIOBATK/NPOBOAMTM oOnepauii nos’sa3aHi 3
NiANPUEMHULBKOIO  AiSNIbHICTIO Ha TepuTopii YKpaiHu.  BianoBiganbHICTb 3a BUKOHAHHS AAHHOI YMOBM  MOK/IAAAETbCA BUKIIOYHO Ha
KnieHTa (topnanyHy ocoby-HepesunaeHTa).

3.22. TuMuyacoBe 3ynuHeHHs / 06MexxeHHs onepauii no PaxyHky KnieHTa

3.22.1. baHK 3Ai1CHIOE 3yNUHEHHS BUAATKOBKX onepaLii 3a PaxyHkoM KnieHTa B pasi HakMaeHHs Ha KOLWTW apeLlTy BianoBsigHo
[I0 YMHHOrO 3aKOHOAABCTBA YKpaiHW. 3yNUHEHHS BUAATKOBUX OMepaLii 3[4iIMCHIOETbLC B MEXax CyMWU, Ha SIKy HAKMNAAEHO apewT, KpiM
BMMaAKiB, KONM apewT HaknaaeHo 6e3 yCTaHOBNEHHS TaKoi CyMu.

3.22.2. BaHK 3AilCHIOE 3yNUHEHHA BUAATKOBUX Onepaliii 3a paxyHkoM KnieHTa Ha MiAcTaBi pilleHHs cyay, sike BUHECEHe 3a
3BEPHEHHSM KOHTPOJIIOKYOro OpraHy i Hamiwno Ao baHky 6e3nocepeaHbo Big cyay abo KOHTPOJIOYOro opraHy nicis OTPUMaHHS
pilleHHsa cyay. MOHOBNEHHS BUAATKOBMX OMepaLiit 3a paxyHKOM KiieHTa BaHK 3AiiCHIOE Ha NiACTaBi pilleHHSA NOAATKOBOrO Kepytouoro
abo cyay.

3.22.3. baHK 3ynu1HsE BMAATKOBI onepaLlii 3a paxyHKoM KnieHTa, Woao akoro B BaHky € ny6niuHe 06THKEHHS pyXOMOro MaiHa,
SKe HakflaaeHe Aep>XxaBHUM/MPUBATHUM BUKOHABLIEM, HAa CyMy TaKoro o6TsHKeHHS Ta NOBIAOMIISE AepXXaBHOMY/NpUBaTHOMY BUKOHABLIEBI
Nnpo BiAKPUTTS paxyHKa i3 3a3Ha4YeHHSAM CTPOKY NS BUPILLEHHS MUTaHHS WOAO0 HeObXiAHOCTI HaKNaAeHHs apeLuTy Ha KowTn 60opXXHMKa-
KnienTta, wo 36epiraloTbCs Ha BiAKPUTOMY paxyHKy. [OBIAOMNEHHS MpO BiAKPUTTS paxyHKa BPYYaETbCA AepXXaBHOMY/MpUBaTHOMY
BUKOHaBLEBI KnieHTOM, sikuii 3060B'sA3aHUi noaatM Ao baHKy [AOKYMEHTW, WO NiATBEPAXYIOTb OTPUMaHHS AepXKaBHWUM/MPUBATHUM
BMKOHABLIEM NOBIJOMNEHHS.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» Cropinka 15 3 102.
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BigHOBNEHHs BMAATKOBMX onepaliit 3a PaxyHkoM KnieHTa 3AIMCHIOETbCS y pasi, SKLWO AepXXaBHWUI/NpUBATHWUI BUKOHaBELb He
NOBIAOMUB MPO NMPUMHATE PilLEHHS Y CEMIAEHHUI TEPMiH, Nepebir SKOro NOYMHAETLCS 3 AaTW, 3a3HAYeHOol Yy BiAMITUI MPO OTPUMaHHS
[AepXXaBHUM/NPUBATHUM BUKOHABLIEM MOBIAOMIEHHS.

3.22.4. baHK B MopsAKy, BpPerynboBaHOMY 3aKOHOAABCTBOM YKpaiHW, Yy TOMY 4YWCIi HOPMaTUBHO-MPaBOBUMMMW aKTamu
HauioHanbHoro 6aHky YkpaiHu 3 nuTaHHs 3AiicHeHHs 6aHkaMu (DIHAHCOBOTO MOHITOPUHIY, 3A4IMCHIOE 3ynHEHHS iHaHCOBMX onepawi
KnieHTa, WOAO SKMX € MOTMBOBaHa Nifo3pa, Lo BOHM NOB'sA3aHi 3 neranisaui€to (BigMMBaHHAM) JOX0AIB, OAEPXKaHWUX 3TOYMHHUM LLJISIXOM,
abo iHaHCyBaHHSM TepopuaMy, abo iHaHCyBaHHSIM PO3MOBCIOAXEHHS 36pOoi MacoBOro 3HWULLUEHHS, 4YM LOAO SKUX 3aCTOCOBaHi
MiKHapOAHi caHKuii, baHK Ha BRacHWI po3cya Mae NpaBo:

3.22.4.1. BigMOBMTUCA Bif HaAa@HHA MOCAYyr, B TOMY 4uChi Big nNpoBeAeHHs onepauii 3a PaxyHkoM, nosepHyTu KnieHTy
PO3paxyHKOBUI AOKYMEHT (Ta rPOLUOBI KOLWTM Ha paxyHOK KrieHTa, siKwo ix 6yn0 cnncaHo 3a Takowo onepauiet); abo

3.22.4.2. 3ynuHUTX NPOBEAEHHS TaKoi onepaLii Ha CTPOK, BU3HAYEHWUI YNHHMM 3aKOHOAABCTBOM YKpaiHu;

BaHK He Hece 060B'A3Ky NOBIAOMNATY KniEHTa Npo pilleHHsl, NPUIHATI BiANOBIAHO A0 LbOro NyHKTY YHiBepcanbHOro AOroBoOpY, a
TaKoX Npo NiacTaBm (MpUYMHK) ix NpuHATTS. Mpy uboMy BaHk Mae npaBo BUTpebyBaTh, a KnieHT 30608’A3aHWI1 HaaaT Ha BuMory BaHky
iHcdbopMaLito Ta AOKYMEHTW BIifMNOBIAHO [0 BMMOr 3aKOHOAABCTBA YKpaiHM Ta BHYTPIWHIX AOKYMeHTiB BbaHky 3 nuTaHb ¢iHaHcoBOro
MOHITOPUHTY.

3.22.5. Mopsaok 3ynuHEHHs Ta BiAHOBMEHHS BUAATKOBUX OMepaliin pernamMeHTOBaHO BHYTPILIHbO6aHKIBCbKMMU MONOXEHHAMU
BaHky.

3.22.6. bank BiamoBnse KnieHTy B po3paxyHKOBOMY 06CNYyroByBaHHi 3 BiANOBIAHUM OMOPMIEHHAM HanNWCy NPO MPUYUHK
BiaMoBneHHs1 KnieHTy B 06CnyroByBaHHi 3 OOOB'SI3KOBMM MOCMNMAHHAM Ha MYHKTW BHYTPILIHIX HOPMATUBHWUX [OOKYMeHTiB baHky,
HOpPMaTUBHO-NPaBOBMX akTiB HauioHanbHoro 6aHky YkpaiHu Ta/abo UMHHOro 3aKOHOAABCTBa YKPaiHW, SIKWO iHWE He BU3HAYEHO UMM
YHiBepcanbHWM AOrOBOPOM .

3.23. NMopspok 3akpuTTa PaxyHky KnieHTiB:

3.23.1. PaxyHok KnieHTa 3aKpMBaETbCA Y HAaCTYMHUX BUMNaKax:

- 33 3asBOK0 BnacHWKa paxyHky(iB). BnacHuk paxyHky (iB), Kepyioumcb HopMamu cT. 212 LimBinbHOro kogekcy YkpaiHu
(ckacyBanbHa o6cTaBuMHa), Haae CBOE po3nopsmkeHHs baHky, 6e3 byab — aKkvMx AoAaTKOBKX 3asB (PO3NopsaAXeHb) 3i CTOPOHM BnacHuka
paxyHky (iB) 3akpuTn PaxyHok / posipBaTi [lorosip npo HagaHHs BaHKIBCbKOro nMpoAykTy/mocnyru, y pasi BiACYTHOCTI pyXy KOWTIB
Ha PaxyHky npoTsirom 180 (cTo BiciMaecaT) kaneHAapHUX AHIB MOCMiNb, HE3ANEXHO Bif 3aULLKY KOLUTIB;

- 3a pilLEHHSIM OpraHy, Lo 3riAHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHuM 3aiMcHIOE dyHKUIT No nikeigauii abo peopraHizauii cy6'ekta
NiANPUEMHULIBKOI AisiNbHOCTI;

- Ha niacTasi BIANOBIAHOMO pilLEHHs cyay;

- y Bunagkax, nepeabayeHMx 3aKOHOAABCTBOM, WO perynioe BiAHOCMHM Yy cdepi 3anobiraHHs Ta npoTuaii neranisaui
(BiAMMBAHHIO) AOXOAIB, OAEPXKAHWUX 3MT04YMHHUM LUMISXOM, (PiHAHCYBaHHIO Tepopu3My Ta iHaHCyBaHHIO PO3MOBCIOAXKEHHS 36poi MacoBoro
3HULLEHHS;

- B iHWMX BUNaakax Ta B NOpsiAKY, nepeabayeHnx YHHUM 3aKOHOAABCTBOM YKpaiHu Ta/abo uuM YHiBepcasbHUM JOrOBOPOM.

3.23.2. baHk 3anuwae 3a coboto npaBo 6e3 nonepemxeHHst KnieHTa BigMOBUTUCH Big [lOroBOpy NMpo HagaHHsS BaHKiBCbKOro
NPOAYKTY/NocNyr Ta 3akputy PaxyHok KnieHTa, sIKILO onepalii 3a UMM paxyHKOM He 3[iMCHIOTLCS NpoTAroM 3 (Tpbox) pokiB niapsa i
Ha LUbOMY paxyHKy HEMaE 3anuLLKy KOLUTIB.

3.23.3. KnieHT BUCIOBNIOE CBOKO He33acTepeXxHy Ta 0AHO3HAYHy 3roay 3 TUM, Wo baHk Mae NpaBo 0gHOOCIBHO BiAMOBUTUCH Bif,
NPOAOBXEHHS AiNOBMX BiAHOCMH 3 KnieHTOM Ta 3akpuTu PaxyHok / posipBaTu [oroBip npo HagaHHs BaHKiBCbKOro MpoaykTy/nocnyru y
pasi:

- SIKLLLO CyMa FPOLLOBUX KOLLTIB, L0 36epiratoTbCsl Ha PaxyHky, 3anuwmnacs MeHwoto Hixx 100,00 (cTo rpH. 00 kon.) rpuBeHb (B rpUBHEBOMY
eKBiBaNeHTi 3a kypcoM HBY), Ta Taka cyMa He 6yze BiAHOBMIEHA NPOTSAroM Micaus Bif AHS nonepemxeHHs baHkoM npo ue, Ta/abo

- BiACYTHOCTI pyxy KowWTiB Ha PaxyHKy npoTtsiroMm 180 (cTo BiciMAecsaT) KaneHgapHMX AHIB MOCMifb, HE3ANEXHO Bi 3a/MLWKY KOLWWTIB,
Ta/abo

- Y BMNAAKy OTPUMaHHS BaHKOM pilleHHs BiANoOBIAHOrO OpraHy, Ha KWK 3riAHO i3 3aKOHOM MOKNaAeHo YHKUIT WOoAO NPUNUHEHHS
IOPUANYHOT 0CO6M, MPUMMHEHHS NIANPUEMHULKOI AisNbHOCTI (hi3MYHOi 0cobM - NiANPUEMLS Ta BU3HAHHS (i3YHOI 0cobn 6aHKpyTOoM (3a
3asBOIO NiKBiAaToOpa, ronoBm abo yneHa NikeiaauiMnHoi KOMIcii, ynpaBuTens MaiHa Tolwo) (HE3aNEXHO Big TOro, 3aBepLUEHMI UM Hi npouec
nikBiaauiiHol npoueaypw), Ta/abo

- HEBMKOHaHHSI KnieHToM 3060B's13aHb, Nepeabayermx nyHkToM 3.26.4.11. Uboro YHiBepcanbHOro 4oroBopyM Ta/abo

- HEBMKOHaHHS KnieHToM 3060B'A3aHb, nepeabaveHmx nyHkToM 3.26.4.12. LbOro YHiBepcanbHOro Aorosopy ta/abo

- He3roau KnieHTa 3 3anponoHoBaHMMK baHKoM 3MiHaMm o [loroBopy nNpo HagaHHs baHKiBCbKoro npoaykTy/nocnyru, Ta/abo Tapudamm,
Ta/abo npoueHTamMun Ta/abo

- aKwo KnieHT BigMoBMB baHKy y HafaHHi iHdopMaLlii, HeobxiaHOI Ans 3'sAcyBaHHS AXXepen NOXOMKEHHS! KOWTIB Ta aKTUBIB, NpaB Ha Taki
aKTMBK Ny6niyHoro aisiva, 6mM3bkoi abo NoB's3aHoi 3 HAM 0cobu Ta/abo

- Y BUMNAAKY BCTAHOBMEHHSA KTIEHTY HENPUITHSATHO BUCOKOMO PU3MKY 3@ pe3ynbTaTaMu OLiHKM UM MEPEOLiHKM pusnKy, Ta/abo

- Yy BUNaAKy nposeaeHHs KnieHTOM ¢iHaHCOBMX oOnepaLliii, XapakTep SKUX [Oa€ MiACTaBM BBaXaTW, WO METO iX 3MAINCHEHHS €
BMKOPUCTaHHS nocnyr baHky ans neranizauii (BiAMMBaAHHS) AOXOAiB, OAEPXAHMX 3MI0UMHHUM LWAAXOM, (iHAaHCYBaHHS Tepopu3Mmy,
¢hiHaHCYBaHHS PO3MOBCIOKEHHS 36p0Oi MAaCOBOr0 3HULLEHHS UM BUMHEHHS IHLLOrO 3/104MHY, Ta/abo

- B iHWMX BMMNAAKax, BU3HAYEHUX UMM YHiBEpCanbHMM AOrOBOPOM.

PaxyHkn MOXyTb 6yTK 3aKpUTi Y pa3i HAssBHOCTI BMLLE3a3HAYEHUX NiACTaB Ta Ha NiACTaBax, BU3HAYEHUX Ail04MM 3aKOHOAABCTBOM
YKpaiHn, y nopsiaky, nepeabavyeHomy nyHKToM 3.23.4. UbOro YHiBepcanbHOro 4oroBopy.

3.23.4. Y pasi HasaBHOCTI NiacTas, nepeadaveHnx YHiBepcanbHUM AOroBOpoM Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHN CTOCOBHO
npaBa baHka 3akpuTn PaxyHok / posipeaTv [orosip npo HagaHHa baHkiBcbkoro nmpoaykty/nocnyru, baHk Hagcunae KnieHTy nowToro
BiANOBIAHWMI NUCT (3 MOBIAOMMEHHAM MPO BPYYEHHS), 3@ aApPECcol0 BKasaHow KnieHToM y 3asBi Npo NpuUEAHaHHA A0 YHiBepcanbHOro
[OroBOpy NMpw BIAKPUTTI MOTOYHOrO paxyHKy, abo Ha iHwWy aapecy, sKy KnieHT noBigoMuTb baHKy y pasi 3MiHK MicLe3HaxomkeHHs (Micus
peecTpadii/ NpoXunsaHHS). Y pasi, AKWO 3 MOMEHTY BianpaBfeHHs BULLEBKA3aHOro nncta cnavHe 10 (aecaTb) KaneHaapHUX AHiB, a baHk
BiA KnieHTa He oTpuMae nmcbMoBe 3anepeveHHsi, baHk, kepytounck ctatTamu 6, 627, 651 LusinbHoro Kogekcy YkpaiHu, Mae npaso
BBaXXaTu, WO KNIEHT 3roAeH i3 3akpuTTaAM PaxyHKy / posipBaHHSM [JoroBopy Npo HajaHHS BaHKiBCbKOro mpoAyKTy/nocnyru Ha 11-i
KaneHJapHUi eHb 3 MOMEHTY BiANpaBfieHHS INCTa, BCi paxyHKW, BiAKpUTI 3a BignosigHMM [JOroBOpOM Mpo HafaHHS BaHKiBCbKOro
NpoayKTy/Nocnyry, 3aKpyBalOTbCS, @ HAsBHI 3a/IMLIKKU KOLLTIB MepepaxoBylOTbCS HA BiAMOBIAHWI BHYTPILIHbOGAHKIBCHKMI paxXyHOK i
MOXYTb 6YTW OTpMMaHi KnieHTOM 3a oro nepLuoto BUMOrow 3 ypaxyBaHHsaM M. 3.26.1.6. uboro YHiBepcanbHoro Zlorosopy.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 16 3 102.
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Y pasi, skwo baHk BiaMoBnse KnieHTy B nodanblwomy ob6cnyrosyBaHHi Ha niactasi cT.10 3akoHy YkpaiHu «po 3anobiraHHs Ta
npotuaito neranisadii  (BiAMMBaHHIO) [AOXOAIB, OAEPXaHWX 3MOYMHHUM LWASXOM, diHAHCYBaHHIO TepopusMy Ta iHaHCYBaHHIO
PO3MOBCIOAXEHHSI 36pOi MacoBOro 3HWLLEHHs» BCi PaxyHku KnieHTa BigkpuTi B BaHKy 3aKpuMBalOTbCS Ha HacTynHUW AeHb nicns
HafacmnaHHa KnieHTy Jiucta npo BigmMoBy B 06CnyrosyBaHHi 3acobamm MowToBoro 38'a3ky abo yepes Cuctemy «IHTepHeT — baHk «icON
business». Y pasi HasBHOCTiI rpowoBMX KOWTIB Ha PaxyHkax KnieHTa HasBHi 3a/MWKM KOWTIB MepepaxoByloTbCs Ha BiAMNOBIAHWN
BHYTPiLUHbO6aHKIBCbKUI paxyHOK i MOXYTb 6yTv OTpUMaHi KnieHTOM 3a MOoro nepLuoto BUMOTO0 3 ypaxyBaHHAM ab63. 3 n. 3.26.1.6. uboro
YHiBepcanbHoro ljorosopy.

SAKWO NNCT Npo 3aKkpuTTs PaxyHKy/ posipBaHHs [OroBopy npo HajaHHs BaHKiBCbKOro MpoAyKTy/nociyru, BianpaBneHui
BaHkoM Ha appecy KnieHTa, BKa3aHy B 3asBi Mpo MpUEAHAHHA A0 YHiBepcanbHOro AOroBOpy  MpW BIAKPUTTI MOTOYHOrO PaxyHKy,
noBepTaEeTbcs baHKy 3 BiAMITKOIO BiAAiNy MOWTOBOro 3B'S3Ky, abo BiAMITKOIO Kyp'epa MPO BiACYTHICTb 3a3HayeHOoi IOpUANYHOI ocobu,
isnyHoi 0cobu — nignpuemus abo disnyHOI 0cobM siKa 3aliMaETbC He3aneXHo MpOdeCiHO AiSNBHICTIO 33 BKa3aHOK afpecoto,
PaxyHOK Takox MOXe 3aKpuBaTUCS.

3.23.5. Y pasi 3akputTa PaxyHky KnieHTa, baHK y BignoBiAHOCTI 40 BMMOI YMHHOrO 3aKOHOAABCTBA NOJAAE BiAOMOCTI Npo ue B
€1eKTPOHHOMY BUIISIAI A0 BiAMOBIAHUX KOHTPOJIIOKOYMX OPraHiB.

3.23.6. Y BunaaKy 3akputTsa PaxyHky KnieHTa uel YHiBepcanbHuiA AoroBip BBaxaeTbcst CTOPOHAMM PO3ipBaHWUM LIOAO TaKoro
PaxyHKy 3 MOMEHTY 110ro 3akpuTTsi, a [orosip Npo BiAKPUTTS, BEAEHHS LbOro PaxyHKy MPUMUHSE CBO fjto, MpY LbOMY YKNaAaHHsS Ha
nianucaHHs 3asiBu Npo posipBaHHA [JoroBopy Npo HaaaHHS baHKiBCbKOro NpoAyKTy/nocnyru He BUMaraeTbes.

3.24. lorosipHe cnucaHHsa 3 PaxyHky KnienTa.

3.24.1. Ha ymoBax YHiBepcasbHOro AoroBopy KnieHT fopyyae baHKy 34ilicHIOBaTU [OroBipHE ChMCaHHS (MeMopianbHWUM
opaepoM) 3 PaxyHKy KnieHTa Ha KopucTb baHky:

3.24.1.1. 3aboprosaHocTi KnieHTa nepen baHkoM 3a HagaHi nocnyru (npoBeaeHi onepauii) 3a UMM YHiBepcanbHUM JOrOBOPOM
Ta/abo iHWWMKM goroBopamm, yknageHuMu Mk baHkom Ta KnieHToMm;

3.24.1.2. kowTiB/6aHKiBCbKMX MeTaniB, WO Bynn CTArHeHi/cnucaHi 3 KOpecnoHAEHTCbKUX paxyHKiB baHKy, BiaKpUTMX y HaHkax-
KopecrnoHaeHTax, sik 3aboprosaHicTb KnieHTa nepen iopuanyHuMm Ta/abo ¢isnyHuMmn ocobamm-pesnaeHTamv/HepesnaeHTaMm Ha niacrasi
pilleHb CyAiB Ta BUKOHaBYMX [OKYMeHTiB (BMKOHaBYi JOKYMEHTH);

3.24.1.3. KOLWTiB, MOMWUJIKOBO 3apaxoBaHuX Ha PaxyHok KnieHTa;

3.24.1.4. kowTiB y BIiANOBIAHIM CyMi Ta BanoTi, HEOBXIAHUX ANs KyniBni/npoaaxy iHO3eMHOI BanoTH, cnnati 36opy/mMuTa B
FPUBHI, WO HapaxoBYETbCS, YTPUMYETbCS Ta MEpepaxoBYETbCS A0 GloaxeTy 3 onepauin Kynieni 6e3roTiBKOBOI BantoTh, B MOPSAKY,
BCTaHOBJ/IEHOMY YHiBepcasibHUM OroBOPOM;

3.24.1.5. cymu HeycTolku (LTpachHMX CaHKLUii) y BUNaakax, nepeabayeHnx UMM YHiBepcanbHUM JoroBopoM Ta/abo Tapudamu;

3.24.1.6. B iHWMX BUMNaAKaxX Ta B NOPsiAKY, BCTaHOBMEHUX YHiBepcasibHUM AOrOBOPOM.

3.24.2. baHk Ta KnieHT 4OMOBMAMCH, LWO Y pasi HasiBHOCTI HenoralleHHoi 3aboproBaHocTi KnieHTa nepen baHkom ( B T.u. 3a
BukoHaBYMMKM [OKyYMeHTaMK), Taka 3abOproBaHiCTb CMMCYETbCS B MepLIOYEproBOMYy MopsiaKy. B LbOMy pasi po3paxyHKOBi/KacoBi
[OKyMeHTM KnieHTa Ha sIKi He BMCTa4ae KOWTIB Ha PaxyHKy noBepTatoTbcs 6€3 BUKOHAHHS Y Nopsaky, nepeabadeHoMy YHiBepcanbHUM
[OrOBOPOM.

BaHk Ta KnieHT AOMOBM/INCB, WO Y pasi HEAOCTATHOCTI KOWTIB HA paxyHKy KnieHTa Ansi BUKOHaHHS MOro po3paxyHKoBWX Ta/abo
KacoBMX JOKYMEHTIB Ta CnsaTi KoMicii baHKy 3a iX BUKOHaHHSI, Taki po3paxyHKoBi Ta/abo kacoBi AOKyMeHTM KrnieHTa noBepTaloTbcs 6e3
BMKOHaHHS y nopsaky, nepeabadyeHoMy YHiBepcanbHWM JOroBOPOM

3.24.3. baHK Ma€ npaBoO BUKOPUCTOBYBATW 3a3HayeHe B LbOMY MYHKTI YHiBepCcanbHOro AOroBOpy NpaBoO A0roBipHOMO CrMCaHHS
3 6yab-sikoro PaxyHky KnieHTa B BaHKy, 6yab-siKy KinbKiCTb pasiB NpOTAroM BCbOro CTPOKY Aii LIbOro YHiBepcanbHOro AoroBopy.

3.24.4. CnucaHHs BigNoBIAHOI CyMM MnaTu 3a HafaHi BaHKOM Mocnyry 3AiMCHIOETLCA MEpLIOYeproBo, a y pasi BiACyTHOCTI
rPOLLOBMX KOLLTIB Ha paxyHKax KnieHTa - nepoyeproBo no Mipi HaAXOMKEHHS KOLWTIB. KNiEHT 3060B’a3aHuIA 3a6€3neUnTy HasiBHICTb Ha
PaxyHKy HeobXiAHOI CyMu KOLITIB ANS CNiaTh KOMICiMHOI BUHAropoau B NoBHOMY 06csi3i. HapaxoBaHa KoMicCiliHa BMHAropoaa, sika He
cnnadveHa KnieHToM y cTpoku, nepenbadeHi Tapudamu, BBaXKAETbCH MPOCTPOYEHOID 3a6OProBaHICTIO Ha HACTYMHWI onepauiiHui
(po6ounit) aeHb.

3.24.5. Y B1Mnaaky, SKWWO BantoTa KoMicii/BukoHaB4oro gokyMmeHTa abo BantoTa, B AKil 34IMCHIOETLCS onaTa KoMicii/ BUKoHaB4oro
[IOKYMEHTa, BiApi3HAETbCS BiA BanoTh PaxyHky, KnieHT aopydae baHky camocTiliHo (6e3 HafaHHA KiEHTOM po3paxyHKOBUX AOKYMEHTIB
Ta 3as1BOK) cnucyBaTu 3 PaxyHKy KnieHTa, BiAnNoOBiAHO, rpoLIOBY CyMy, LIO eKBiBasieHTHa CyMi BukoHaBYOro AoKyMeHTa/KoMicii 3rigHo i3
Tapudamu no kypcy HBY Ha fieHb cnucaHHs, abo cyMy B iHO3EMHIl BanioTi, WO AOPIBHIOE CyMi BUKOHABYOro AOKyMeHTa/KOMiCii 3rigHo i3
Tapudamu baHky, Ta, 3@ HEOBXiAHOCTI, Aopy4aEe BaHKy 3AINCHUTM NpoaaXx/0bMiH cnncaHoi iIHO3eMHOI BantoTk (No Kypcy KymniBsi/o6MiHy
iHo3eMHoI BantoTu BaHky ans KnieHTis, Wo cknaecs Ha MBPY Ha AeHb 3MiMCHEHHS NpoAaXy/0bMiHy) Ta 3apaxyBaTh OTPUMaHy CyMy Ha
BiANOBIAHI paxyHKM 06niKy Aoxoais baHky.

3.25. Nopspok 3miHm TapudiB Ta/a6o po3Mipy npoueHTiB:

3.25.1. baHK Ma€E MpaBoO CaMOCTIiHO 3MiHIOBaTK (BCTaHOBMOBaTM HOBI) Tapudu (nepenik Tapudis, ymoBM Ta/abo BapTiCTb
nocnyru/onepadii) Ta/abo po3Mip NPOLEHTHOI CTaBKW MO ONaTi 3a 3a/MLWOK KOWTIB Ha PaXxyHKy.

3.25.2. baHk nosigomnse KnieHTa npo 3MiHy Tapudis Ta/abo po3Mip MNPOLEHTHOI CTaBKM MO OMnaTi 3a 3a/MWOK KOLWTIB Ha
PaxyHKy He nisHiwe, Hixx 3a 10 (AaecaTb) KaneHZapHUX [HIB A0 BBEAEHHS TakMX 3MiH B Ail0 3@ BMK/IOYEHHAM 3MiH Tapudis Ha
06CNyroByBaHHsi €NeKTPOHHUX MNaTiXKHKMX 3acobiB (MnaTixHoi kapTku), Npo ski baHk nosigomnse KnieHTa 3a 30 (TpnauaTb) KaneHaapHMX
[OHIB 0 ATV BBEeHHS TakuX 3MiH B Aijlo.

3.25.3. lNMoBiagoMneHHs Npo 3MiHu TapudisB Ta/abo po3Mip NPOLEHTHOI CTaBKM MO OMNJIATi 3@ 3a/MLLOK KOWTIB Ha PaxyHKy BaHk
30iMicHI0E 6YAb-AKUM 3 HAcTyMHKUX CnocobiB (3a BUGOPOM BaHky):

3.25.3.1. WwnaxoM po3milieHHs iHdopMauii Ha OdiuiiHoMy caiTi BaHky - www.concord.ua;

3.25.3.2. WAgxoM po3MilleHHs iHdopMaLii Ha iHhopMaLiMHUX CTEHAAX, WO 3HAX0AATLCA Y NPUMILLEHHSX BiagineHb BaHky;

3.25.3.3. WaaxoM HaaiCnaHHSa BignoBiAHOMO NOBIAOMIEHHS Ha eNeKTPOHHY aapecy KnieHTa;

3.25.3.4. wnaxom sms-iHopMyBaHHS KrieHTa.

3.25.4. Hosi Tapndu Ta/abo po3mip NpOLLEHTHOI CTaBKM MO ONaTi 3a 3a/MLWOK KOWTIB Ha PaxyHKy noumHatoTb gistu 3 11-ro
OHS nicns nosigomneHHa baHkom KnieHTa BignosigHo o n. 3.25.3. uboro YHiBepcanbHOro foroeopy 6e3 HeobXigHOCTI yKnaaeHHs 3
KnieHTOM OKpemoi NncbMOBOI yroan/ AOAATKOBOI Yroau.

3.25.5. KnieHT, npu He3ropai 3i 3MiHOO Tapudis Ta/abo po3mipy MpOLEHTHOI CTaBKM MO OnnaTi 3a/MLKy KOWTIB Ha PaxyHky
3060B'A13aHUI 10 AaTV HabpaHHS YMHHOCTI BigMOBIAHMMM 3MiHAMU, NMCbMOBO NOBIAOMUTY BaHK NpPo CBOKO He3rogy 06C/yroByBaTUCh Ha
HOBMX YMOBaXx, A/l BUPILLEHHS NWTaHHS NpOo po3ipBaHHsA [loroBopy Npo HaaaHHs BaHKiBCbKOro NpoAyKTy/Mocnyrv U 3aKpuTTs PaxyHky,
Ta BUKOHATM CBOIi 06OB'SI3KM, BU3HAYeEHI MyHKTamu 2.7.1.4, 2.7.1.5 uboro YHiBepcanbHOro 4orosopy.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» Cropinka 17 3 102.
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3.25.5.1. HenopaHHa KnieHTOM NMCbMOBOro MOBIAOMMIEHHS NPO He3rogy obcnyrosyBaTUCh HAa HOBMX YMOBax A0 AaTv BCTyny B
[ito LuMx YMOB Ta npoBefeHHs KnieHToM onepalii 3a PaxyHKOM nicns BBeAeHHS B Ail0 HOBMX Tapudis Ta/abo po3Mipy NpOLLEHTHOI CTaBku
Mo onnaTi 33 3a/MLLIOK KOLWTIB Ha PaxyHKy, € cBigYeHHsM 3roamn KnieHTa Ha Moro o6cnyroByBaHHs Y baHKy 3a HOBUMKM yMOBaMMu.

3.25.6. Y npoueci o6cnyroByBaHHS PaxyHky KnieHT Mae MOXAMBICTb iHiLilOBaTU 3MiHy paHiwe obpaHoro TapudHoro nakety Ha
iHwi pitovi B BaHky TapudHi nakeTn. 3miHa TapudHOro nakeTy 3AIMCHIOETbCS Ha MiacTaBi nignucaHux Mk baHkoM Ta KnieHToMm
BiANOBIAHWX 3MiH [0 3asBM NPO MPUEAHAHHSA A0 YHiBEpCanbHOro AOroBOPY NpW BIAKPUTTI MOTOYHOrO PaxyHKy, Ta € NiaTHOK NOCNyroto
BaHky.

3.25.6.1. baHk Mae npaBo BigMOBMTM KnieHTy B 3MiHi TapudHoro nakety. B upoMy Bunaaky, npu BiamoBi KnieHTa
obcnyroByBaTUCh 3a paHile o6paHuM TapudHUM NaKeToM, BUPILLYETLCA NUTaHHS Npo po3ipBaHHA [1oroBopy Npo HaaaHHs baHkiBCbkoro
npoayKTy/nocnyrn i 3akpuTTs PaxyHKy.

3.25.7. MNpoueHT! Ha 3anmMLOoK KowWTiB Ha PaxyHKy HapaxoBytoTbCst BaHKOM B po3Mipi, BU3HayeHoMy Tapudamu, WOoMiCSIYHO, 3a
nepiog 3 26 unicna Micsus, Wo nepeaye po3paxyHKOBOMY, MO 25 YMCN0 po3paxyHKOBOro MicsLs BKIIOYHO i NepepaxoByoTbCst Ha PaxyHok
He ni3Hille 0CTaHHbOro pobo4oro AHA PO3pPaxyHKOBOro Micsus.. HapaxyBaHHS NPOLEHTIB 3AIMCHIOETbCS Y BantoTi PaxyHKy 3a MeToaoM
“hakT/dakT”. HapaxyBaHHs NpOLEHTIB 3AIMCHIOETLCS Y BIANOBIAHOCTI A0 BHYTPILUHIX NpaBun baHky.

3.25.7.1. MNpu po3paxyHKy NPOLEHTIB NPUINMAETbCA haKTUYHA KiNbKiCTb AHIB B poui Ta Ta (akTUYHA KiNbKiCTb AHIBY MicsLi.

3.25.8. 3a HagaHHs nocnyr KnieHT cnnayvye baHky nnaTy, nepenbayeHy obpaHvum TapudHUM nakeToM. 3MiHa TapudHOro nakeTy/
3MiHa okpeMoro Tapudy (okpema BapTiCTb) 3a OKpeMoto nocnyroto (onepadieto) baHky B pamkax TapudHOro nakety Ta/abo po3mipy
NPOLEHTOI CTaBKWM Ha 3aMLLIOK KOLITIB HAa PaxyHKy B paMkax TapudHOro nakeTy 3AiMCHIOETbCS 3a 3rooto CTOpIH Ha NiACTaBi BHECEHHSN
3MiH A0 3asBuM Npo NPUEAHAHHS A0 YHiBEpCanbHOro AOroBOpY MNPW BIAKPUTTI MOTOYHOrO paxyHKy, AiKi yknagaloTbcs MK baHkoM Ta
KnieHToM.

3.26. MNpaBa Ta 060B'A3KN CTOPIH:

3.26.1. baHk Ma€ npaBo:

3.26.1.1. BuKopUCTOBYBaTMK KOLTK KnieHTa, siki 36epiratoTbCsl Ha Moro PaxyHKy, BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBa YKpaiHu
Ta HOpMaTMBHMX akTiB HauioHanbHoro 6aHKy YkpaiHu, rapaHTyioun npaBo KnieHTa 6e3nepeLukoaHo po3nopsaXaTucs LMK KOLITaMu.

3.26.1.2. B 0AHOCTOPOHHBLOMY MOPSIAKY BCTaHOBMOBaTW/3MiHIOBaTU Tapudu baHky Ta/abo 3MiHoBaTM TapudHWII nakeT Ha
KoMy 06cnyroByeTbCst KnieHT.

3.26.1.3. Y BM3HAYEHOMY YMHHWM 3aKOHOAABCTBOM MOPSAKY 3YMWUHWTU MpoBeaAeHHs diHaHCoBOI (ciHaHCoBUX) onepauii
(onepauiit), BIAMOBUTUCH BiA BCTAHOBMEHHS (MiATPUMAHHS) AiNOBUX BIAHOCUH (B TOMY YMCHI LASIXOM MPUMUHEHHS [ifIOBUX BiAHOCWH) abo
npoBeaeHHs (piHaHCOBOI onepalLlii, @ TaKoX 3acTOCYBaTM iHLI 3aX0AM 3acTEpPEXXEHHS 3a HAsSiBHOCTI MiAcTaB, BU3Ha4YeHMX 3aKOHOM YKpaiHu
«Mpo 3anobiraHHs Ta nNpoTuAito Neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXKaHWX 3MI0YUMHHUM LWASIXOM, (DiHAHCYBaHHIO Tepopu3My Ta
(piHaHCYBaHHIO PO3MOBCIOAXEHHS 36p0i MacoBOro 3HULLEHHS>»; 3aKOHOM YKpaiHu «[Mpo 6aHku i 6aHKIBCbKY AiSNbHICTb»; 3aKOHOM YKpaiHu
«Mpo caHKLji»; HOPMaTMBHUMM akTaMu HauioHanbHOro 6aHKy YKpaiHu, siki perynioloTb 34iMCHEeHHS 6aHKOM (DiHAHCOBOrO MOHITOPUHTY;
BHYTPILLIHIMM AOKYMeHTaMM1 baHKy 3 NUTaHb 34iMCHEHHS hiHAHCOBOMO MOHITOPUHIY 260 iHIWXMKM HOPMaMKU YMHHOMO 3aKOHOAABCTBA YKpaiHu
Ta MiKHapoAHWX AoroBopiB YkpaiHW. baHk He BCTAHOBMIOE AiNOBI BIAHOCUHM 3 OPUANYHMMUK, Qi3MYHMMKM 0COBaMU-NIANPUEMUSAMM Ta
}i3nyH1MK ocobamm aKi 3aiiMaloTbCsl HE3ANEXHOD NPOhECIMHO0 AISNLHICTIO, AKi BKOYeHi Ao Mepeniky oci6, NoB'a3aHuX 3i 3AiNCHEHHAM
TEPOPUCTUYHOI AisSNbHOCTI abo MO BIAHOLWEHHIO A0 SIKMX 3aCTOCOBaHi MiXHApoAHi caHKLUii. Y BMMaAKy MPU3YNUHEHHS BUAATKOBUX
(iHaHCOBMX onepaLiii onepauii No 3apaxyBaHHIO HAAXOAXEHb Ha PaxyHOK KNi€HTa He Npu3ynuHSIOTLCS.

3.26.1.4. Y pasi HenoaaHHs KnieHTOM nonepeaHboi 3asiBKW Ha OTPUMaHHS roTiBKW BiAMOBAATU KNiEHTY y BUAAYi rOTIBKM Ha pi3Hi
notpebu.

3.26.1.5. Y Bunaaky HeHafdaHHs KIiEHTOM, SKMI € HAUiOHaNbHWUM, iIHO3EMHUM My6RiYHKUM AisyeM abo AiSYeM, WO BUKOHYE
noniTMYHI yHKUII B MiXKHApOAHMX OpraHizauisx, 1Moro 6,13bKkoo 0co60i0 abo MOB'A3aHOI0 3 Heto 0co60t0 B PO3YMiHHI 3aKkoHY YKpaiHu
«Mpo 3anobiraHHs Ta NpoTWAitlo Neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXKAHWUX 3/I0YMHHMM LWASIXOM, (DiHAHCYBaHHIO TEpOpU3MYy Ta
¢hiHaHCYBaHHIO PO3MOBCIOAKEHHS 36p0i MAaCOBOrO 3HWULLEHHS» AOKYMEHTIB, MIATBEPAXYIOUMX MOXOMKEHHS KOWTiB, CTOPOHM Y3roannm
Npu3ynuHeHHs BaHKoM onepaliii No paxyHKy (paxyHkaMm) KnieHTa 0 MOMEHTY OTPUMaHHS BiANOBIAHWX [OKYMEHTIB.

3.26.1.6. 3ynuHUTM po3paxyHkM Mo PaxyHKy y Bunagky He npoxomkeHHs KnieHToM igeHTUdikauii Ta/abo Bepudikauii abo
HenoBHoI iaeHTUdiKauii Ta/abo Bepudikauii - 40 NOBHOI iaeHTUdiIKaLii Ta/abo Bepudikauii KnieHTa.

Y Bunaaky BiacyTHocTi y BaHky iHdopMauii, woao ineHTudikauii Ta/abo Bepudikauii KnieHta Ta/abo BiaOMOCTeN, HEOBXIAHWMX ANs
BW3HAYeHHS CyTi Oro AisiNbHOCTI, hiHaHCOBOro CTaHy, 3MiCTy Ta MiacTaB 3AiMCHEHHS onepaLliii 3a paxyHkoM(amm), Ta/abo BiACYTHOCTI y
BaHky iHdopMaLii, sika noTpebye akTyanizauii, Ta/abo y BMNaAKax BCTAHOBSIEHHS (DakTiB YMUCHOro nofaHHs KnieHToM HenpaBauBMX
BigomocTeii npo cebe Ta/abo CBOIX NocaaoBux/AoBipeHnx oci6, baHk 3aCTOCOBYE 3ax0aM LLOAO OTPMMaHHS Bia KnieHTa iHdopMalii lwnsxom
BCTAHOBJ/IEHHSA 3B'5A3KY 3 KNiEHTOM KOMYHIKaLiMHUMKM Ta NOWTOBMMM KaHanaMu 3B'3Ky, B TOMY YAC/i LWASIXOM PO3MilLEHHS! OrOJIOLWEHHS
Ha odbiliiHoMy caiTi BaHKy Ta/abo Ha iHhopMaLiNHMX CTeHAax y NpuMilleHHi BiagineHb BaHky. Y BUNaAKy HEHafaHHS NPOTAroM AeCATU
[OHIB 3 AHS 3aCTOCYBaHHSA 3axodiB baHKOM Mo BCTaHOBMIEHHIO 3B'A3KYy 3 KniEHTOM opuriHaniB AOKYMEHTIB, HeObXiAHMX ANS NpoBeAeHHS
ineHTudikauii Ta/abo BepudikaLii Ta/abo 3'acyBaHHs HeobXigHOI iHcbopMaLii, KnieHT gopyyae BaHky 3akpuTh PaxyHOK, Ta 3a HasiBHOCTI
3a/MLLKY KOLWTIB Ha PaxyHKy nepepaxyBaTh 3a/MLLKN KOLWTIB 3 PaxyHKy Ha paxyHOK 3 06/1iKy KOLITIB 3@ HeailoYMMmM paxyHKamu.

KnieHT nae cBol 0AHO3HAYHY Ta 6e33acTepeXkHy 3roAy Ha Te, WO NMOBEPHEHHS 3a/IMLLIKY MPOLLIOBMX KOLLTIB 3M4iINCHIOETLCS 3a
NUCbMOBOKD 3asiBoto KnieHTa 3a yMOBW BiACYTHOCTI 6yab-sikoi 3aboproBaHoCTi KnieHTa nepen baHKOM Ta 3aBepLUeHHst 3axoiB, LWoAo
pO3ChiayBaHHS CNipHUX NUTaHb/onepauiit Ha npoTa3i 30 KaneHAapHUX AHIB 3 AaTW peecTpauii BaHKOM NMMCbMOBOI 3asBU.

3.26.1.7. VY pasi HagaHHA 00 BaHKy po3paxyHKOBMX [AOKYMEHTIB ANs MPOBEAEHHS onepauii, ski cynepedyaTb UMHHOMY
3aKOHOAABCTBY YKpaiHW, abo y pasi odopMmneHHs KniEHTOM po3paxyHKOBMX/KAacOBUX AOKYMEHTIB 3 MOPYLUEHHAM BUMOI YMHHOrO
3aKOHOZABCTBa YKpaiHM Ta HOPMATMBHO-NPAaBOBMX akKTiB HBY, MOTMBOBAHO, 3 MOCWMAHHAM Ha Niactasu, nepeabayeHi YMHHUM
3aKOHOZABCTBOM YKpaiHu, noBepHy T iX KnieHTy 6e3 BUKOHAHHS.

3.26.1.8. 3piiicHIOBATU AOroBipHE CrnWCaHHS KOWTIB 3 PaxyHKy KnieHTa, AKWO MpaBO Ha Take CNUCaHHA nepeadayeHe
YHiBepcanbH1M AOroBopoM abo iHWMMK oroBopamun Mk baHkoM Ta KnieHToMm.

3.26.1.9. 3pilicHi0BaTM NPUMYCOBE CMMCaHHA (CTArHEHHS) KOWTiB 3 PaxyHky KnieHTa y Bunaakax, nepeabavyeHnx YMHHUM
3aKOHOZABCTBOM YKpaiHu.

Mpu UbOMY, Yy BUMAAKY CMMCaHHS KOWTIB Ha MiACTaBi NaThKHWX BMMOr CTAryBadiB, B pasi HEOBXIAHOCTI 3AiMCHEHHS KymiBi,
npogaxy iHO3eMHOI BanioTh Ta/abo KOHBepTaLlii HAsBHUX FPOLLIOBMX KOLUTIB 3 OAHIET iIHO3EMHOI Ba/IlOTM B iHLLY, CnjiaTa HEO6XiAHMX KOMICH
3a NPOBEAEHHS BiANOBIAHMX NNaTexiB B iHO3EMHI BantoTi Ta cnyaTta 360py/MWTa, WO CNPABASETLCA 3 onepauiit Kynieni 6e3roTi BKOBOI
BaJIlOTH, B PO3Mipi, NepeabayeHoMy AilounMM 3aKOHOAABCTBOM YKpaiHW (SIKILO Takui 36ip/MUTO BCTaHOBNEHMIA YNHHUM 3aKOHOAABCTBOM),
Ha AeHb 3AIMCHEHHS NNaTexy BiALWKOAOBYHOTLCS 33 PaxyHOK KrieHTa.
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3.26.1.10. baHk Ma€ NpaBO BUKOHYBaTU PO3PaxyHKOBI AOKYMEHTU KnieHTa 3 ypaxyBaHHSIM CyM, L0 HaAXoAsTb Ha MOro paxyHoK
npoTaroM onepauiiHoro (po6o4oro) aHs

3.26.1.11. 3a 6axaHHaM KnieHTa HagaT MOXX/MBICTb 3AIMCHEHHS AUCTaHLIMHOrO 06CNyroByBaHHsS PaxyHky.

3.26.1.12. BigMoBMTUCH BiA LbOro YHiBepcanbHOro AOroBopy y BUNaakax Ta B NopsiaKy, nepeabayeHMMmn umM YHisepcanbHUM
[IOrOBOPOM.

3.26.1.13. OtpumysaTw Big KnieHTa nnaty 3a HaaaHi nocnyru BianoBiagHO Ao Tapudis baHky.

3.26.1.14. BumaraTtu Big KnieHTa HaaaTh noBHy iHGOpPMaLilo NpPo eKCnopTHi, iIMAOPTHI, Ta iHLWI 30BHILIHBOEKOHOMIYHI onepadii,
pO3paxyHKM 3a SKUMU 3LiMCHIOITLCS Yepe3 paxyHOK KnieHTa B baHKy; TakoX BUMaraTy 3BiTHICTb, nepeabadeHy HOpMaTUBHUMK aKkTaMm
HauioHanbHoro 6aHky Ykpainu (3a 3any4yeHuMM Bif Hepe3naeHTa KowTamu, TOWO) BiAnoBiAHO A0 BMMOI 3aKOHOAABCTBA YKpaiHW, Ans
BMKOHAHHS BaHKOM (yHKUIi areHTa Ba/IloTHOrO KOHTPOSIO.

3.26.1.15. 3pjlicHioBaTV onepauii 06MiHy iIHO3eMHOT BafloTW, Y TOMY Uncni 6e3 HasiBHOCTI 3060B’13aHb B IHO3EMHIN BantoTi, WO
npuabaBaETbCs B pe3ynbTaTi Takoro 06MiHy, 3a AOpyYeHHsM i 3a kow Ty KnieHTa 3a yMoBu onnaTu KnieHTOM KOMICii BiAMOBIAHO A0 Ailounx
Tapudis baHky.

3.26.1.16. Y pasi HasiBHOCTi y KnieHTa 3000B'f3aHb 3a 30BHILIHBOEKOHOMIYHMMM AOroBOpaMM B iHO3eMHiK BantoTi abo
3060B's13aHb 3@ KPEAUTHUMI AOFOBOPaMM, YKIAAEHUMM 3 METOK BUKOHAHHS 3060B'si3aHb 33 30BHILLIHLOEKOHOMIYHUMI JOrOBOpPaMU B Ll
BantoTi baHk Mae npaBo 3a 3rogoto KnieHTa 3AilcHIOBATM KyniBMO iHWOI iHO3eMHOI BanoTh 3a KowTu KnieHTa, ska Hapgani
BMKOPUCTOBYBATUMETbCA AN 0OMiHY Ha MOTPi6HY KnieHTy iHO3eMHy BanioTy Ha MiXKHApOAHOMY BanlOTHOMY PUHKY 3@ YMOBM OMnath
KnieHTom Komicii BignoBsigHoO Ao Aitounx Tapudis baHky.

3.26.1.17. Y pasi npoaaxy KnieHToM iHO3eMHOi BantoT, 3a 3rofoto KnieHTa 34iicHIoBaTH 06MiH LiET BamoTV Ha MidkKHapoAHOMY
Ba/IlOTHOMY PWMHKY 3 MOJasnblUMM MpoAaXeM OOMiHSHOI iHO3eMHOI BankoTX 3a YMOBM onnath KnieHToM KoMicii BiANOBiAHO A0 Aitoumx
Tapudis baHky.

3.26.1.18. 3a pgopyyeHHsiM KnieHTa, odopmneHoro B 3asBi Ha kynismo (abo npogaxy) iHO3eMHOI BantoTM abo 6aHKiBCbKMX
MeTanis BaHk MoXxe nepepaxyBaTi CyMy B FpUBHsIX (260 iHO3EMHIl BatoTi) 3 NOTOYHOrO paxyHKy KrieHTa, Wwo noTpibHa ans kynieni (abo
npogaxy) iHo3eMHOI BantoT abo 6aHKIBCbKUX MeTaniB i cyMy 360py/MuUTa, O CNPaBASIETLCS 3 onepaLii Kynisni 6e3roTiBKoBOI BatoTH
(SKLLO TaKmit 36ip/MUTO BCTAHOBMEHUI YMHHWUM 3aKOHOAABCTBOM), 3rifHO 3 peKBi3UTaMW, 3a3HaYeHMMU B Takili 3asiBi 3a YMOBM onsiaTu
KnieHToM KoMicii 3a npoaax BantoTH BiANOBIAHO A0 Aitoumx Tapudis baHky.

3.26.1.19. Y pasi Biak/MKaHHs KnieHTOM 3asiB Ha KyniBnto/npofax iHO3eMHOi BantoT abo NNaTiXHOrO AOPYYEHHS B iHO3EMHIl
BantoTi abo BHECEHHS 3MiH A0 LUMX AOKYMEHTIB, 3'ICYBaHHS PEKBI3UTIB NIaTeXy BUTPATH Ta KOMicii BaHKy BiALIKOAOBYIOTLCS 3@ paxyHOK
KnieHTa BignosiaHoO Ao Aitoumx Tapudis baHky.

3.26.1.20. lMNoepHyTM 6€3 BMKOHAHHA 3asBM Ha Kynieno abo npogax iHO3eMHOi BanoTM abo 6aHKiBCbKWMX MeTaniB y pasi
HEHANEXHMM YMHOM iX OCOPMIIEHHS, HEAOCTaTHIX Ta/abo MOMWIKOBUX PEKBI3UTIB, BIACYTHOCTI YCiX HEOBXiAHWX AOKYMEHTIB Ans
BMKOHaHHS (YHKLi areHTa BaNtoTHOrO KOHTPOsIo abo cniMBoM TepMiHy Aii 3asBu y nopsaky, nepeabadyeHoMy YMHHUM 3aKOHOAABCTBOM
YkpaiHu Ta/abo YHiBepcanbHUM A0rOBOPOM.

3.26.1.21. BigMoBuTM KnieHTy B 3MiHi BCTaHOBNeHUXx baHkoMm Tapudis (B pasi, SKWO iHiliaTMBa npo 3MiHy Tapudy(-iB)
HagxoauTb Big KnieHTa).

3.26.1.22. Y pa3i HaaxoaKeHHs Big BaHKy-iHiLiaTopa naaTexy noBiAoOMNEHHS NPO HECaHKLIOHOBaHWI Nepekas KowWTiB, cnucaTtu
(noBepHYTH) KOWTYM 3 paxyHKy KnieHTa - oTpumyBaya.

3.26.1.23. baHK Ma€ TakoX BCi iHWI NpaBa, SKi BUMAMBAIOTb 3i 3MICTy LbOro YHiBepcanbHOro AOroBOpY Ta NpPaBOBIAHOCUMH
CTopiH, KopecrnoHaytoTb 060B's13kaM KnieHTa, nepeadbayeHi YAHHUM 3aKOHOAABCTBOM.

3.26.1.24. Po3miulyBatvt Ha cBoeMy OdviliiHOMy Be6-CaliTi Ta/abo Ha iHdopMaLiMHMX CTeHAaX Y NpuMilleHHi BigaineHb BaHky,
iHopMaLito Npo 3MiHM, BHeCeHi [0 3aKOHOAABCTBA YKpaiHM Ta HOPMaTMBHO-MpaBOBWMX akTiB HauioHanbHoro BaHky YkpaiHu, wWwo
perysoIoTb pPo3paxyHKOBO-KacoBe 06C/yroByBaHHS KJIiEHTIB.

3.26.1.25. ButpebyBaTu y KnieHTa (ocobu, npeactaBHWKa KnieHTa) AOKYMEHTW i BiAOMOCTi, HeobxiaHi Ana 3AiCHEHHS
ineHTUdikauii Ta/abo Bepudikauii (B TOMy uMCni BCTaHOBMIEHHS iAeHTUdIKaLIMHUX AaHUX KiHUEBMX 6eHediliapHUX BRacHUKIB
(KOHTpO/IEPIB) Ta AOKYMEHTH, LLIO NIATBEPAXKYIOTb HAsBHICTb CTPYKTYPU BNacHOCTI KnieHTa), aHanisy Ta BUsiBNeHHS (DiHAHCOBKX onepaLii,
Wo niansratoTb iHaHCOBOMY MOHITOPUHIY, Ta iHWi NepeabayeHi 3aKOHOAABCTBOM AOKYMEHTM Ta BiAOMOCTI, siki BUTpebye baHk 3 MeTol0
BMKOHaHHS BMMOI 3aKOHOAABCTBA, SIKE PErysfiloe€ BIAHOCMHWM Yy cdepi 3anobiraHHs neranizauii (BigMMBaHHIO) [AOXOAiB, oAepXaHMX
3/I04YMHHUM LLASIXOM, (hiHAHCYBaHHIO TEPOPM3MY Ta (hiHaHCYBaHHIO PO3MOBCIOAXEHHS 36POi MacOBOro 3HMLLEHHS.

3.26.1.26. 3ynuHUTK 3iACHEHHS ¢hiHaHcoBOI (chiHaHcoBMX) onepauii (onepauiit), aka (ki) MicTUTb (MICTATb) O3HAKM,
nepeabayeHi ctattamu 15 Ta/abo 16 3akoHy YkpaiHu «[lpo 3anobiraHHa Ta NpoTuAilo Neranisauii (BiAMMBaHHIO) AOXOAIB, OAepXKaHWX
3/I04YMHHMM LUNAXOM, (DiHAHCYBaHHIO Tepopu3My Ta iHAHCYBaHHIO PO3MOBCIOAXKEHHS 306p0Oi MAacoBOrO 3HULLIEHHS», Ta/abo iHaHCOoBI
onepauii i3 3apaxyBaHHs UM CMIMCaHHA KOLUTIB, WO BiABYBAETLCA B pe3ynbTaTi Ail, AKi MICTATb 03HAKM BUMHEHHS 3/104UHY, BU3HAYEHOMO
KpuMiHanbHMM KOAEKCOM YKpaiHu.

3.26.1.27 BigMOBMTUCA Bif BCTaHOBMIEHHS (MiATPUMAHHA) AINOBMX BIAHOCMH (Y TOMY 4MC/i LWASIXOM PO3ipBaHHS AifIoBUX
BiAHOCMH) abo npoBefeHHst iHaHCOBOI onepauii y pasi HeHagaHHS KnieHTOM HeobxiAHUX ANs BMBYEHHS KIEHTIB AOKYMEHTIB UM
BigoMocTel abo BCTaHOBMEHHS KNIEHTY HENPUMHSTHO BUCOKOrO PU3MKY 3a pe3yfibTaTaMu OLIHKM Y/ NEPEOLIIHKN PUNKY.

3.26.1.28. BigmosuTUCA Bia npoBeaeHHs (iHaHCOBOI onepauii y pasi HeHagaHHs KnieHTOM 3a 3anuToM baHKy AOKYMEHTIB,
HaflaHHsi/nepeBipKa AKUX Nnepea 34iMcCHeHHSAM (hiHaHCOBOI onepallii BUMaraeTbCs YNHHUM 3aKOHOAABCTBOM Ta/abo HOPMATUBHUMU aKTaMu
HBY.

3.26.1.29. [pu3ynuHeHHs npoBeaeHHs (iHaHCOBMX onepalii, BiAMOBa Bia iX npoBefAeHHs abo BiAMOBA Bif BCTAHOBJIEHHS
(niaTpUMaHHA) AinoBMX BIAHOCMH (B TOMY YWUCAi LUMASXOM MPUMUHEHHSA [AiNOBUX BiAHOCWMH), 3AIWCHEHI BiANOBIAHO [0 YMHHOMO
3aKOHOAABCTBA YKpaiHW, MDKHApPOAHWX [OroBOpiB YKpaiHW, BHYTPILIHIX AOKYMEHTIB BaHKy 3 nWUTaHb 34iMCHEHHS hiHAHCOBOro
MOHITOPUHIY, LbOro YHiBepcanbHOrO A0roBOPY BWK/OYAE BiANOBiAANbHICT BaHka Ta MOro cniBpobiTHMKIB 3@ HEBWKOHAHHA abo
HEeHaneXHe BUKOHaHHS BignoBigHMX 3060B'a3aHb nepes KnieHToM.

3.26.1.30. Y BMNaaKax 3BepHEHHS 6aHKiB, L0 MaloTb KOPECMIOHAEHTCLKI BiAHOCUHM 3 BaHKOM Ta/abo yepes ki 3AiNCHIOITLCS
¢iHaHcoBi onepauii KnieHTa, i3 odiuiiiMm 3anutamm 1o baHky 6yab — SKUM 3pyYHUM CNOCO60M, B TOMY YMCHi HANpaB/IEHHSAM 3anuTy Ha
enekTpoHHy apgpecy baHky abo 3acobamm SWIFT, wopo HapaHHs iHdopmauii y BuMnagkax Ta/abo 3 MeTOW BMKOHAHHS BUMOT,
nepeabaveHnx 3akoHoM YkpaiHu «[po 3anobiraHHs Ta NpoTuAilo neranisauii (BiAMMBaHHIO) JOXOAIB, OAEPXKAHUX 3/I0UYMHHUM LLIISIXOM,
iHaHCYBaHHIO Tepopu3My Ta (PiHaHCYBaHHIO PO3MOBCIOMKEHHSA 36p0i MAcOBOro 3HMULLEHHS» B pefakuii, ska Ai€ Ha Yac NpoBedeHHS
onepadii, B TOMy YMchi CTOCOBHO ifeHTUdiKauii KnieHTa, a came: AOKYMEHTIB i BigoMoCTeil, HeobXigHuUX Ans 3'scyBaHHS ocobu KnieHTa,
3MiCTy 1oro AisnbHOCTI Ta ¢hiHaHCOBOro CTaHy Towo, Ta/abo iHdopMauil Wwoao cyTi 3ailicHioBaHOi KnieHTOM diHaHCOBOI onepallii, sky
06cnyroBye Takuii 6aHK, iHdopMauis LWoAO iHWKMX OcCi6, WO 3a3HauyeHi y AOKyMeHTax (KOHTpareHTa KJi€HTa), yrogax Ta onepauisix
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KnieHTa, B TOMy uncni KoHTpareHTa KnieHTa, iHWa iHpopMaLii WoAO0 yyacHMKiB (iHaHCOBOI onepauii Ta iX AianbHocTi Ta/abo iHwi
[OKyMeHTH/iHpopMaLito, ski nepegdbayeHi YWHHUM 3aKOHOAABCTBOM YKPaiHW MpW NpoBeAeHHi knieHTaMy 6aHKy 30BHILLHbOEKOHOMIYHMX
onepauii, KnieHT Hagae BaHky npaBo NoBigOMWUTW/HagaTV HaHKy 3anuTyBaHy HWUM iHpopMaLilo Ta/abo Konii AOKYMEHTIB.

3.26.1.31. baHk, sikuit y BUNagkax, nepeabadeHnx MoaaTkoBMM KOAEKCOM YKpaiHM, BUKOHYE (hYHKLiO NOAATKOBOrO areHTa,
CMUCYE KOWITK 3 PaxyHKY NJaTHWKa B NOPAAKY, BU3HAYEHOMY BHYTPILLHIMX npoueaypamMu baHky.

3.26.2. KnieHT Mma€ npaBo:

3.26.2.1. lNogaBat A0 baHKy po3paxyHKOBi AOKYMEHTM Ha namnepoBuX HOCIisSX, abo y BUrMsSAi enNeKTPOHHUX PO3PaxyHKOBUX
[IOKYMEHTIB, Y pasi BUKOPUCTaHHS CUCTEMM ANCTaHUIMHOrO 06CyroByBaHHsS PaxyHKYy.

3.26.2.2. CaMOCTiiHO pO3MOpSMKATUCS KOWTaMM Ha CBOEMY PaxyHKy 3 AOTPUMMaHHSM BMMOF YMHHOrO 3aKOHOAABCTBA, KpiM
BMNaaKiB, nepeabayeHuX YMHHWUM 3aKOHOAABCTBOM YKpaiHW Ta UMM YHiBepcanbHMM [JOrOBOPOBM.

3.26.2.3. Bka3sysaTu B nnaTbkHOMY [OPYYEHHi AaTy Ba/lOTYBaHHS 3riHO 3 YNHHUM 3aKOHOAABCTBOM YKpaiHu.

3.26.2.4. BigknukaTtv NnaTkHi AOPYYeHHs B 6yAb-SIKMIM Yac 3apaxyBaHHs/ CrMMCaHHS KOLWTIB Ha/3i CBOro PaxyHKy LUNSXOM
nogaHHs Ao baHKy nucta nNpo BiAKAMKaHHS, nignucaHoro ocobamu, ski MalTb NpaBo po3nopsaxatucs PaxyHkamu KnieHTta
YMOBHOBaXXEHNMU HafaHoto A0 baHKy AoBipeHicTIo Bif iMeHi KnieHTa.

3.26.2.5. Hapasatn popydyeHHs BaHKy Ha KyniBalo Ta MpoAaXx BaslOTHMX KOLWITIB, LWISAXOM HaAaHHS BiANOBIAHOI 3asBKM Ha
KyniB/ilo Ta NpoAax iHO3eMHOI BanoT 3 060B'I3KOBUM 3a3HaYEHHSIM Y Hili CyMM 360py Ha 060B'si3K0Be AepKaBHE NEHCIHE CTpaxyBaHHS
Y PO3Mipi 3riAHO HOPM YMHHOIO 3aKOHOAABCTBA YKpaiHu Bif CyMy onepadii 3 Kynisni-npoaaxy 6e3roTiBKOBOI BantoTh, SKLLO CrijiaTta Takoro
360py nepenbayeHa YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.26.2.6. OTpuMyBaTK rOTIBKOBI KOLITK Y MeXax nonepeaHbol 3asBKM 3@ YMOBM HasiBHOCTI KOLWITIB Ha NOTOYHOMY PaxyHky y
BUMaAKax Ta B Nopsaky, nepeabadyeHHX YHHUM 3aKOHOAABCTBOM YKpaiHu Ta YHiBepcanbHUM AOrOBOPOM.

3.26.2.7. BuMaraTu CBOEYACHOrO i MOBHOrO 3AIMCHEHHSI PO3paxyHKiB Ta HaAaHHS iHWKMX 06YMOBNEHUX UMM YHiBepcanbHUM
[IOrOBOPOM  MOCAYT.

3.26.2.8. Y Bunagkax, nepeadayeHnx 3aKoHOAABCTBOM YKpaiHu, KnieHT Moxe 34iMCcHIOBaT nnaTexi B iHTepecax TpeTix oci6 3
ypaxyBaHHSIM YMOB YHiBepcasibHOro JoroBopy.

3.26.2.9. B pasi He3roau i3 3MiHOO BbaHkoM Tapudis Ta/abo iHWWX yMOB 06CNyroByBaHHS, BiAMOBUTUCH Bid nocnyr baHky Ta
po3ipBaTh YHiBepcanbHUiA 4OroBip.

3.26.2.10. Po3nopsakaT1cs KoLTaMu, WO € Ha oro PaxyHKy i3 cneuianbHUM peXUMOM BUKOPUCTaHHS (3apaxyBaHHSI CTPaxoBMX
KOLUTIB) BUK/IIOYHO Ha HaaHHS MaTepianbHOro 3abesneyeHHs Ta couianbHUX MNOCYr 3acTpaxoBaHWMM 0cobaM Y BiAMoBiAHOCTI A0 3aKOHY
Ykpaitu «po 3aranbHO060B'S3K0BE AepXKaBHe couianbHe CTpaxyBaHHS» B peaakuii 3akoHy YkpaiHu «[po BHECEHHS 3MiH A0 AesiKuX
3aKOHOAABYMX akTiB YKpainu Wwoao pedopMyBaHHS 3aranbHO060B'I3KOBOr0 Aep)KaBHOMO COLianbHOr0 CTpaxyBaHHs Ta neranisauii doHay
onnatu npaui» Biag 28.12.2014, N9 77-VIII (3i 3MiHaMu i AOMOBHEHHSIMW), 3a BUHATKOM BMNaakiB obmexeHHs npaBa KnieHTa Ha
PO3MOPSAMKEHHS KOLWITaMKU 3riAHO BMMOM YMHHOMO 3aKOHOAABCTBA YKpaiHW Ta/abo BMMagkiB, BCTAHOBMNEHWMX UMM YHiBepcanbHWUM
[OrOBOPOM.

3.26.2.11. Po3nopsmkaTuca KOWTaMK, WO € Ha PaxyHKy 3 NPUIHSATTS rOTIBKOBMX KOLWITIB ANS MoAanbloro X nepekasy
BMKJTIOYHO Y NOPSAKY BU3HAYEHOMY YMHHWUM 3aKOHOAABCTBOM YKpaiHW B TOMY 4MCii HOPMaTUBHO-MPaBOBMMM akTaMu HauioHanbHOro
6aHKy YKkpaiHu.

3.26.2.12. Po3nopamKaTiCs KOLWTaMK, WO € Ha WOro PaxyHKy i3 creuianbHUM PEXUMMOM BUKOPUCTaHHS (3apaxyBaHHS
YOPHOBWUIBCbKMX KOLUTIB) BUK/IKOYHO Ha BUMIATK CiBpobiTHMKaAM KnieHTa, siki nocTap)aanu BHacnigok YopHobunbCcbkoi kaTacTpodu
3rigHo [0 3akoHy YkpaiHu «Mpo cTaTyc i couianbHWUI 3aXMCT FPOMajsH, SIKi MOCTpaXxaanu BHacniaok YopHobunbebkoi katacTpodu» Big
28.02.1991 p., N2796-XII (3i 3MiHaMKM i AOMOBHEHHAMWM) 3 ypaxyBaHHSIM BMMOI YMHHOIO 3aKOHOAABCTBA B TOMY YMC/i HOPMaTWUBHO-
npaBoBux akTiB KabiHeTy MiHicTpiB YkpaiHuM, HauioHanbHoro 6aHKy YKpaiHu, WO perynioTb NOPsSiAOK BWMMAATM TPOLLIOBMX KOLITIB
rpomMagsiHaM, WO nocTapXaanu BHacNiZok YopHOOMNbCLKOI KaTacTpodu, 3a BUHATKOM BUMAAkiB obmexeHHs npaBa KnieHTa Ha
PO3MOPSAKEHHS KOWTaMW 3riHO BMMOI UYMHHOrO 3aKOHOAAaBCTBa YKkpaiHW Ta/abo BWMNagkiB, BCTAHOBMEHMX UMM YHiBepcaibHUM
[OrOBOPOM.

3.26.3 baHk 6epe Ha cebe 3060B'13aHHS:

3.26.3.1. BigkpuTy KnieHTy PaxyHok, nicns HagaHHS HUM 3asiBM Ta HEOOXiAHOro NakeTy AOKYMEHTIB. [Mpy OTpUMaHHI JOKYMEHTIB
Ha BiaKpUTTS UK nepeodopMeHHs PaxyHKy 3ilCHIOBATV NepeBipKY HagaHWX AOKYMEHTIB Ha BiANOBIAHICTb iX YUHHOMY 3aKOHOAABCTBY
YKpaiHu.

3.26.3.2. 3pailicHioBaTK onepauii Mo CNMCcaHHI0 KOWTIB 3 PaxyHKy KnieHTa micnsa oTpMMaHHS NOBIAOM/IEHHS 3 BiAMITKOIO Mpo
B3ATTS paxyHKy(iB) Ha 061K KOHTPO/IIOIOYMM OPraHOM.

3.26.3.3. 3pilicHIOBaTV po3paxyHKOBI onepaLii No PaxyHKy KnieHTa BignoBigHO A0 BUMOM YMHHOrO 3aKOHOAABCTBA YKpaiHu Ta
LbOro YHiBepcanbHOro A0roBopy, Ha MiACTaBi HANIEXHUM YMHOM O(OPMAEHMX MAATDKHMX AOKYMEHTIB Kili€eHTa Ta BUKIOYHO B MeXaX
3a/IULLKY IPOLUOBMX KOLITIB Ha PaxyHKy, SIKWO iHLWE He BCTAHOB/IEHO OKPEMMMM A0roBopamu Mixk baHkoM i KnieHToMm.

3.26.3.4. 3abe3rnevyBaTh CBOEYACHE 3apaxyBaHHS KOLUTIB Ha PaxyHOK.

3.26.3.5. 3piiicHiOBaTM NpUAMaHHA Ta BUAadvy roTiBKM BiANoBIAHO [0 YMHHOMO 3aKOHOAABCTBa YKpaiHu Ta Aitounx Tapudis
BaHkKy.

3.26.3.6. Ha Bumory KnieHTa dopMyBaTh BUNUCKM NPO PyX KOWITIB Ta HagasaTu ix KnieHTy/ynoBHoBaXkeHin ocobi KnieHTa y
BiANOBIAHOCTI A0 YMOB LbOro YHiBepcanbHOro 40rosopy.

3.26.3.7. HapaBaTu 3a NMCbMOBOIO BUMOrol KrieHTa AybnikaT BUMMUCKKM 3 PaxyHKy B ApYKOBaHiii opMi 3 oniaTolo BianosiaHO
0o pitounx Tapuaois.

3.26.3.8. NpoBoaNTM HapaxyBaHHS Ta CMaaTy MNPOLIEHTIB HapaxOBaHMX Ha 3aMLLIOK KOLWTIB Ha PaxyHKy BignoBiagHO A0 Aito4mx
TapudiB, AKLWO Take HapaxyBaHHs nepeabayeHo aitoummmn Tapudamu.

3.26.3.9. 3gjlicHIOBaTM 3a AopydeHHAM KnieHTa Kynisnio/npoaaxk 6e3roTiBKOBOI iHO3EMHOI BafloTM 3@ HALiOHasbHY BanioTy
BiAMNOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHW Ta Aitoumx Tapudis baHky.

3.26.3.10. 3abe3nedyBaT HaNEXHWUIA 3aXUCT iHTepeciB KnieHTa WwnsxoM 36epexeHHs 6aH KiBCbKOI TAEMHMLI 3riAHO 3 BUMOramu
YMHHOIO 3aKOHOAABCTBa YKpaiHW Ta BignoBiAHO A0 LUbOro YHiBepcanbHOro 40rosopy.

3.26.3.11. BukoHyBaTV (PyHKLIi areHTa BafloTHOrO KOHTPOJIO Y BiAMOBIAHOCTI 40 BUMOI YMHHOMO 3aKOHOAABCTBA YKpaiHu.

3.26.3.12. HapaBaTtv NOBiAOMJIEHHS NMPO 3MiHY/3akpuTTS PaxyHka KnieHTa 40 KOHTPOJIIOIOHOro opraHy, y skoMy 061iKOBYETbCS
NNaTHUK y BiANOBIAHOCTI O BUMOI YAHHOMO 3aKOHOAABCTBA. [1icns 3aKpUTTS paxyHKiB nepepaxyBaHHS 3a/M LWKIB KOLWTIB, O 3HaXoAaTbCs
Ha PaxyHky KnieHTa, 3AilicHIOBaTV BignoBiaHO A0 IHCTpyKUii Npo NOpsAoK BiAKPUTTS, BUKOPUCTAHHS i 3aKPUTTS PaxyHKIB Y HaLiOHaNbHil
Ta iHO3eMHWX BasoTax, 3aTBepMXeHoi noctaHosoto MpasniHHa HEY Bia 12.11.2003 p. N2 492 T1a/abo uboro YHiBepcanbHOro 4oroBopy.
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3.26.3.13. Po3miwyBaTi Ha CBOEMy odiLiiHOMy Be6-caiTi Ta/abo Ha iHdopMaUiiHOMy cTeHAi y npuMilleHHi BiggineHb BaHky
iHcdopmauito Npo unHHI Tapudu baHky, a Takox nNpo HoBi Tapudu Ta/abo 3MiHM A0 YMHHKUX Tapudis He ni3Hilwe, HiX 3a 10 kaneHaapHUX
[HiB A0 HAabpaHHS HUMM YMHHOCTI.

3.26.4. KnieHT 6epe Ha cebe 3060B'sA3aHHSA:

3.26.4.1. BuKOHYBaTVM BMMOIrM UYMHHOTO 3aKOHOZABCTBA YKpaiHW, AiOYMX iHCTPYKLUiK, NpaBun, iHWWX HOPMATUBHWUX aKTiB
HauioHanbHoro 6aHKy YkpaiHM 3 nuTaHb 3AiICHEHHS! PO3PaxyHKOBO-KaCoBMX ornepauii. [JoTpuMyBaTWCb NPUHLMMIB OpraHisauil
6e3roTiBKOBUX Ta FOTIBKOBMX PO3paxyHKiB, iX (OpM, CTaHAApTIB AOKYMEHTIB BiAnoBiAHO A0 BUMOI YMHHOIO 3aKOHOAABCTBA YKpaiHu,
30KpeMa HOPMaTUBHO-NMPaBOBUX akTiB HauioHanbHoro 6aHKy YKkpaiHu, 3 ypaxyBaHHSAM 0CO6NAMBOCTEN MOPSAKY AOKYMEHTOO6iry,
BCTaHOBNeHoro baHkoM. oTpuMyBaTUCS peXxuMy po6oTu baHKy Ta BCTaHOBIeHOro baHkoM onepauiiHoro yacy.

3.26.4.2. 3a6e3neunTi NoAaHHs NNaTixXHUX AOKYMEHTIB A0 baHKy, OTpMMaHHS BUNWCOK, AybnikaTiB BUNUCOK, AOBIAOK Ta iHLWIMNX
[IOKYMeHTiB nuwe ocobamu, WO MaloTb MpaBo po3nopsakaTuca PaxyHkammn KnieHTa ynoBHOBaXkeHMMM HaAaHoo A0 baHKy AoBsipeHicTio
BiA iMeHi KnieHTa.

3.26.4.3. CaMOcCTiiHO po3paxoByBaTW Ta CniavyBaTV NoaaTku, 36opu, 060B'A3KOBI NnaTexi y po3Mipi, NopsiaKy Ta Ha yMOBaXx,
nepeabayeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHMu.

3.26.4.4. CBoeyvacHO crlavyBaTu nocnyru baHky 3a umMMm YHiBepcanbHUMM [JOroBOpoM 3rigHO 3 Tapudamu baHky. Y pasi
BiAICYTHOCTi KOWTIB Ha PaxyHKy, HeobxigHux Ans onnatm HagaHux BbaHKoM nmocnyr, CBOEYacHO MOMOBHIOBATM PaxyHOK rpoLLIOBMMM
KOLUTaMM LUNSXOM NepepaxyBaHHS iX 3 iHWMX NMOTOYHMX paxyHKiB KnieHTa, y T.4. BiAKpUTMX B iHLWMX BaHKax.

3.26.4.5. LLlopiyHo, B TepMiH Ao 20 CiYHS MOTOMHOrO POKy HazjaBaTu BaHky cknajeHe B MUCbMOBIN hOpMi NiATBEPAXKEHHS
3a/MWKIB Ha paxyHKy(ax) CTaHOM Ha 1 ciuyHs Toro > poky. lNpu HeoTpuMaHHiI baHkOM NiATBEPMKEHHS NMPOTSArOM 3a3HAa4YeHOro CTPOKY,
3a/MLLIOK KOLUTIB BBAXKAETHCS NiATBEPAXKEHUM.

3.26.4.6. [1ns 3abe3neyeHHs ogepxaHHs NOTPiGHOI CyMM roTiBKM HaaaBaTh Ao baHKy nmonepeaHio 3asBKy Npo HeobxiaHy cymy
KOLWTIB HanepeaoAHi AHS OTPUMAHHS FOTIBKMU.

3.26.4.7. [oTpuMyBaTUCb CTPOKY 3[@aBaHHs roTiBKOBOI BUPYYKM, nepeabayeHoro n. 3.18. uboro YHiBepcanbHOro orosopy.

3.26.4.8. CaMoCTiiiHO KOHTPONOBaTK CTaH PaxyHKy Ta NpaBWU/bHICTb 34iicHeHUx BaHkoM onepaLiit 3a PaxyHKOM Ta NoBifOMAATH
BaHK npo BCi NOMiYeHi HETOYHOCTI/MOMWUIKK Y BUMUCKAX NPO PyX KOLUTIB 338 PaxyHKOM Ta B iHLWIMX AOKYMeHTax abo npo NoMWKoBi onepauii
3a PaxyHKoM He ni3Hiwwe 3 (Tpbox) onepauiiiHux (pobounx) AHIB 3 AaTh GopMyBaHHS BUNWUCKM. Y pasi HEOTpUMaHHsi baHKoM BignoBiaHOro
NoBIAOMIIEHHS, BCi onepauii Ta canbAo 3a PaxyHKOM BBaXaloTbCs NiATBEPIKEHUMU.

3.26.4.9. HeraliHo noBigoMNsATM baHK Mpo 3apaxyBaHHs Ha PaxyHOK KOWTIB, WO WOMy He Hanexatb. lpoTsroM Tpbox
onepauiiiHmx (pobounx) AHIB Bif AaTWU HAAXOMKEHHS TaKMX KOWTIB abo 3 AHA HaAXOMKEHHS Bif BaHKy NoBiAOMNEHHSI NPO 3AiNCHEHHS
NOMWJIKOBOro nepekasy, HaaaTh Ao baHKy nnaTixHe JOpyYeHHs AN nepepaxyBaHHS NOMMUIKOBO 3apax0BaHWX KOLITIB MAaTHUKY.

3.26.4.10. 1514 3ailicHeHHs BaHKOM AOroBipHOro CNMCaHHs 3a6e3neynT HasiBHICTb FPOLIOBMX KOLITIB Ha PaxyHKy 3 ypaxyBaHHSM
nopaTkis, 360piB, 060B’A3KOBUX NIATEXIB, IHILMX BUTPAT, @ TakoX KOMICIMHOI BUHaropoau BaHky 3a HaaaHi nocnyru.

3.26.4.11. Y BuMNagKy BHECEHHS Oyab-IKMX 3MiH [0 YCTaHOBYMX/PEECTpaUiiHUX [OKyMeHTiB KnieHTa, npu  3MiHi
Micue3HaxomKeHHS/Micus peecTpauii (NMpoxuBaHHs) KnieHTa, a Takox B pasi 3aMiHu 0Ci6, siki MaloTb NpaBo MEPLLOro Y1 Apyroro nianucis,
a TakoX Mpuv 3MiHi BMacHWKIB Ta Nepepo3nofini YacTtok CTaTyTHOro Kanitany KnieHT 3060B'A3aHWIN NPOTAroM TpbOX pobounx AHIB 3
MOMEHTY HACTaHHS 3MiH, HaJaTy BaHKy BiANoBiAHI AOKYMEHTU B HANEXHIN hopMi.

3.26.4.12. Y pasi 3MiH y cknagi ocib, ski MaloTb NpaBo po3nopsipxatnuca PaxyHkoM KnieHTa, HoBonpu3HaueHa ocoba (ocobm)
NpOTSIroM TpbOX POBOYMX AHIB 3 MOMEHTY HacTaHHS 3MiH Mae 0cobucTo nofaTu BaHKy OHOBNEHMI nepenik oci6, Wo MaloTb NpaBo
po3nopsaxaTiuca PaxyHkoM KnieHTa, npea’sBUTM NacnopT, AOKYMEHTW, WO NiATBEPMKYHOTb ii (iX) MOBHOBaXEHHS Ta, sSIK MpaBuIio,
[IOKYMEHT, BW[AHWI KOHTPOJIOIOUYMM OpraHoM, L0 3acBif4ye NPUCBOEHHS i3NYHIM 0cob6i-pesnaeHTy iaeHTUdiKaUiiHOro HoMepa
nnaTH1Ka noaaTtky. Mpy LbOMy CTOPOHWM AOMOBWINCH, WO BaHK He Hece BiANOBIAANLHOCTI 338 NPOBEAEHHS/HE NPOBeAEHHS onepalili 3a
PaxyHkoM KnieHTa y BMNaaKy 3MiHM 0ci6, W0 MatoTb NpaBo po3nopsmxaTics PaxyHkoM KrieHTa Ta 3a yMoOBM, SKWO KiEHT 3aBYacHO He
noBiaoMmMB baHK Npo BiANOBIAHI 3MiHWN.

3.26.4.13. HapgaTv OOKyMeHTW i BigoMOCTi, HeobxigHi Ana 34ilcHeHHs iaeHTwUdikauii Ta/abo Bepudikauii (B ToMy uuchi
BCTAHOBJIEHHS ileHTUdIKaLiMHMX AaHMX KiHLEeBUX 6eHediliapHMX BNacHMKiB (KOHTPONEPIB) Ta AOKYMEHTH, WO NIATBEPAXKYIOTb HASABHICTb
CTPYKTYpW BnacHocTi KnieHTa), aHanisy Ta BusiIBNEHHS (iHaHCOBMX onepauii, Wo nignaraloTb (hiHAHCOBOMY MOHITOPUHIY, Ta iHLUi
nepeabayeHi 3aKOHOAABCTBOM AOKYMEHTU Ta BiAOMOCTi, siki BUTpebye BaHK 3 MeTOK BMKOHaHHSI BUMOI 3aKOHOLABCTBA, SIKe PEerysioe
BiAHOCMHW y cchepi 3amnobiraHHs neranizauii (BiAMMBaHHIO) AOXOAIB, OAEPXaHMX 3MIOYMHHUM LWASAXOM, (biHAHCYBaHHIO Tepopu3My Ta
¢hiHaHCYBaHHIO pPO3MOBCIOAXKEHHS 36p0i MacoBOro 3HMULLEHHS.

Hapati ao BaHKy HanexxHUM YMHOM 3aBipeHi konii JOKYMeHTIB Ta/abo BiAoOMOCTi npo 3MiHy iHdopMaLii (3MiHK Micue3HaxoaXeHHs/
Micusa peecTpadii (NPOXXMBaHHS), YHECEHHS 3MiH 0 YCTAHOBYMX/ PEECTPALIIMHMX AOKYMEHTIB, 3aKiHYeHHs CTPOKY (NPUNUHEHHS) Aii, BTpaTK
UYMHHOCTI UM BU3HAHHA HEAINCHUMM MOAAHUX AOKYMEHTIB Ta iH.), WO HadaBanacs baHky, y TOMy yncni woao KiHuesux 6eHediliapHux
B/TACHUKIB (KOHTPONEpiB), NPOTAroM AeCATM pobounx AHIB i3 AHS HACTaHHS nogii.

3.26.4.14. Y pasi kynieni 6e3roTiBKOBOI iHO3€MHOI BanlOTU 3a Aopy4veHHaM KnieHTta, KnieHT gopydyae baHky HapaxoByBaTy,
yTPUMyBaTV Ta CrisladyBaTh Bif iMeHi Ta 3a paxyHok KrieHTa BianoBsigHi 360pu1, nogaTky Ta nnaTexi, SKLWO criaTa Takux 36opis, noaaTkis
Ta naTexiB nepeabayeHa 3akOHOAABCTBOM YKPaAiHM.

3.26.4.15. Y pasi NOMWNKOBOro 3apaxyBaHHsS Ha PaxyHok Kni€eHTa rpowoBMX KOLWITIB, WO MOMY HEe HanexaTb, 3 BWHM
obcnyroBytodoro baHky, KnieHT gopydae baHKy nicns BUSBNEHHS MOMWUIKOBOIO 3apaxyBaHHA 3AiMCHIOBATW AOrOBipHE CNUCaHHS 3i CBOro
PaxyHKy CyMW KOLITIB, LLO BiAnoBiaae (ekBiBafeHTHA) NOMUIKOBO 3apax0oBaHill, Ha KOpUCTb BaHky.

3.26.4.16. NpoTarom 3 (TpbOX) KaneHAapHWX AHIB 3 AHA OTPMMaHHS BUMOrK Bi BaHKy, sIK areHTa Ba/IlOTHOrO KOHTPOSO, HagaTu
BaHKy BCi HEOBXiAHI IOKYMEHTU ANS 3M4INCHEHHS KOHTPOSIIO PO3PaXyHKIB 3@ €KCMOPTHUMM, iIMMNOPTHUMMU, Ta iHWIMMM onepauisMu KnieHTa,
y T.Y. 3BiTHICTb, NepeabayeHy HOpMaTMBHUMM akTaMK HauioHanbHOro 6aHKy YKpaiHu (3a 3a/1y4eHnMMu Big Hepe3nAaeHTa KOLWTaMM TOLWO).

3.26.4.17. losepTatn baHKy KowTwn/6aHKiBCbKi MeTann, WO 6yaM CTarHeHi/cnvcaHi  3a BMKOHaBYMMKM [JOKYMEHTaMM 3
KOPECMOHAEHTCbKMX paxyHKiB BbaHKy, BiAKpUTMX y BGaHKax-KOpecrnoHAEHTax, Y pa3i HEMOX/IMBOCTI iX AOrOBIPHOrO CMMCaHHS 3 PaxyHKy
3rigHo 3 nn. 3.24.1.2, 3.24.4 uboro YHiBepcanbHOro 4oroBopy, He MisHille TpeTboro pobo4yoro AHA 3 AaTh OTPMMAHHS MOBIAOMEHHS Big
BaHKy Npo NOBEPHEHHS TaknX KOLWTiB/6aHKIBCbKMX MeTaniB.

3.26.4.18. HagaBatv baHKy 3a 110ro 3anMToM AOKYMEHTU, HafiaHHsI/nepesipKka sIkUX nepes 34iicHeHHsIM  diHaHCoBOI onepallii
BMMAraeTbCs YMHHWM 3aKOHOAABCTBOM Ta/abo HOpMaTMBHUMM akTamMu HauioHanbHoro 6aHky YkpaiHu.

3.26.4.19. Po3nopsaakaTcs KoTaMu, WO € Ha oro PaxyHKy i3 cneuianbHUM peX1MOM BUKOPUCTaHHS (3apaxyBaHHSI CTPaxoBUX
KOLLTIB) BUK/KOYHO Ha HafaHHs MaTepianbHOro 3abesneyeHHs Ta couianbHUX MNOCyr 3acTpaxoBaHUM 0cobaM y BiANOBIAHOCTI A0 3aKOHY
Ykpainu «[po 3aranbHOOO0B'A3KOBE Aep)kaBHe CoLujanbHe CTpaxyBaHHS» B pefakuii 3akoHy YKpaiHu «[1po BHECEHHSI 3MiH A0 AesiKuX
3aKOHOZABUMX aKTiB YKpaiHu Wwoao pedopMyBaHHS 3arasbHOO60B'I3KOBOro AepXXaBHOro COoLia/ibHOro CTpaxyBaHHs Ta neranisauii doHay
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onnatu npaui» Bia 28.12.2014, N9 77-VIII (3i 3MiHaMu i AOMOBHEHHAMMW), 3@ BUHATKOM BWNagkie obmexeHHs npaea KnieHTa Ha
PO3MOPAMKEHHS KOLWTaMKU 3riAHO BMMOr YMHHOMO 3aKOHOAABCTBA YKpaiHW Ta/abo BMMagki, BCTAHOBMNEHWMX UMM YHiBepcanbHWUM
[I0roBOPOM.

3.26.4.20. Po3nopsmxaTica KowTaMu, WO € Ha PaxyHKy 3 MPUMHATTS rOTIBKOBMX KOWTIB ANS NOAanbLIOro iX nepekasy
BUK/IOYHO Y MOPSAKY BU3HAYEHOMY YMHHWUM 3aKOHOAABCTBOM YKpaiHM B TOMY YMC/i HOPMaTWMBHO-MPaBOBMMU akTamu HauioHanbHOro
6aHKy YkpaiHu.

3.26.4.21. Po3nopsmkaTnCs KOoWTaMu, WO € Ha Moro PaxyHKy i3 cneuianbHUM peXuMOM BUKOPUCTaHHS (3apaxyBaHHs
YOPHOBUNBCLKNX KOLUTIB) BUK/IIOYHO Ha BuNaatv cniBpobiTHMKaM KnieHTa, siki noctapxaany BHacnigok YopHobunbCbKoi kaTacTpodu
3rigHo A0 3akoHy YkpaiHu «Mpo cTaTyc i couianbHWi 3aXMCT rpoMaasiH, siki ToCTpaxxaanu BHacniaok YopHo6MbCbKOI kaTacTpodu» Big
28.02.1991 p., N2796-XII (3i 3MiHaMW i AONOBHEHHSIMU) 3 ypaxyBaHHSM BUMOI YMHHOrO 3aKOHOAABCTBa B TOMY YMC/i HOPMaTWBHO-
npasoBux akTiB KabiHeTy MiHicTpiB Ykpaihu, HauioHanbHoOro 6aHKy YKpaiHu, WO peryniolTb MOPSAOK BWMIaTVM rPOLLIOBMX KOWITIB
rpMagsHaM, LWo nocTapxganu BHacNiOK YopHOOMNbCHKOI KaTacTpodwu, 3a BUHATKOM BUMAAkKiB obmexeHHs npaea KnieHTa Ha
PO3MNOPSAMKEHHS KOLWITaMKU 3riAHO BMMOr YMHHOMO 3aKOHOAABCTBA YKpaiHW Ta/abo BMMagkiB, BCTAHOBMAEHUX UMM YHiBepcasibHWUM
[I0roBOPOM.

3.26.4.22. HanexHWM YMHOM BUKOHYBaTU YMOBW LIbOrO YHiBEpCanbHOro JOroBopy.

3.26.4.23. KnieHT Ma€ 1 iHWi 060B's13kK, siki KOpecnoHAytoTb NpaBaM baHka, BU3HAYEHUM LM YHiBepCcasibHM JOroBOpPOM Ta/abo
BUM/IMBAIOTb 3 YHHOMO 3aKOHOAABCTBA Ta Ta HOPMATUBHO-NPABOBKX aKTiB HauioHanbHOro 6aHky YkpaiHu.

3.27. BignosipanbHicTtb CTOpPiH:

3.27.1 Y BMNaaKy HEBUKOHaHHS abo HeHaneXHoro BMKOHaHHS 3060B'A3aHb 3a UMM YHiBepcanbHUM AoroBopoM CTOPOHM HecyTb
BiANOBIAANbHICTb BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHU.

3.27.2. KnieHT Hece BiANOBiAanbHICTb 3@ AOCTOBIPHICTb 3MICTy O(POPMIEHOr0 HUM PO3PaxyHKOBOrO AOKYMEHTY, @ TaKOX 3a
NOBHOTY | CBOEYACHICTb cnaTv KnieHToM noaaTtkis, 360piB/cTpaxoBux BHeCKiB (060B'SA3KOBMX NiaTexis).

3.27.3. KnieHT Hece BiANOBIAANbHICTb 3a BiANOBIAHICTL iH(POpPMaLii, 3a3HayYeHoi B po3paxyHKOBOMY AOKYMEHTI, CyTi onepalii, 3a
AIKOIO 3IMCHIOETLCS Mepekas.

3.27.4. 3a HecBOeYyacCHe CrucaHHsl/3apaxyBaHHS KOWTiB 3/Ha PaxyHky/ok KnieHTa, fKwWwo ue Biabynocs 3 BUHM BaHKy npwu
nopyLlueHHi HMUM ymoB Pospiny III uboro YHiBepcanbHOro AOroBOpY, OCTaHHiW crnadvye KnieHTy neHio y posmipi 0,01% Bia cymu
NPOCTPOYEHOrO NJIATEXY 3@ KOXKEH fieHb NPOCTPOYeHHS, ane He binbwe 0,1% Bia cymn nepekasy.

3.27.5. 3a HeopepxaHHs KnieHTOM 3aMoBneHoi roTiBku 3 BUHKM baHky, BaHk cnnadye KnieHTy wrpad y po3mipi 0,1 % Big
3aMOBNeHoi CyMu. 3a HeoaepxaHHs KnieHToM 3amMoBneHoi y baHKy roTiBku 3i cBO€i BUHM, KnieHT cnnavye banky wrpad y po3mipi 0,1%
Bi/l 3aMOBJ/1IEHOI CYyMU.

3.27.6. KnieHT 3060B's1i3aHuWii nepepaxyBaTu OTpUMaHi B Kaci baHKy roTiBKOBI KOLITH, He Biaxoasun Bi kack baHky. BaHk He
Hece BiANOBIAANIbHOCTI 3a HecTayy OTPUMMaHMX KiEHTOM roTiBKOBMX KOLWTIB, SIKWO Taka 6yna BusiBneHa KnieHTOM npu nepepaxyHKy
roTiBKM Nno3a kacoto baHky.

3.27.7. bBaHK He Hece BiANOBIAANbHOCTI 3a 3aTPUMKY 3[iMCHEHHSI PO3PaxyHKiB, SIKWIO Taka 3aTpUMMKa BMHMKA BHAC/iAoK
nopyueHHsi KnieHtom ymoB Po3ainy III uboro YHiBepcasibHOMO [OroBopy Ta/abo YMHHOTO 3aKOHOIABCTBAa YKpaiHH, HOPMAaTHBHO-
MPaBOBUX aKTIiB HaIlliOHAJILHOTO OaHKY YKpaiHH, Y T.4. BHAC/iAOK HECBOEYACHOrO HaAaHHs KnieHTOM po3paxyHKOBUX AOKYMEeHTIB abo y
BUMaAKy iX HEBIANOBIAHOCTI BCTAaHOBMEHWUM BMMOraM 4u B pasi BiACYTHOCTI kowTiB Ha PaxyHky KnieHTa. Byzap-sika BiAmoBiganbHICTh
Banky 3a Po3ginom III uboro YHiBepcanbHOro A4OroBOpY 0OMEXKYETHCSI CyMOIO J€CSTh TUCSY I'PH.

3.27.8. baHK He Hece BiAMOBIAANbHOCTI 3a MOBHOTY Ta NPaBW/IbHICTb po3paxyHKiB KnieHTa 3 AepXXaBHUMM OpraHamu,
IOPUANYHUMK Ta HiSUYHUMKM 0cobaMMm.

3.27.9. baHK He Hece BianoBiaanbHICTb 3a AOCTOBIpHICTb iHopMalLlii, 3a3HayeHoi KniEHTOM B AOKYMEHTI Ha nepekas KoLTiB, CyTi
onepaii, Woo AKOi 3[IMCHIOETLCS LIl nepekas.

3.27.10. baHK He Hece BIAMOBIAANbHOCTI, SKIWO MNOMU/IKOBE 3apaxyBaHHS/CMMCAHHS TPOWOBMX KOWTIB 3 PaxyHKy
KnieHTa Bia6ynocb 3 BUHKM KnieHTa abo Oro KOHTpareHTiB.

3.27.11. bBaHK He Hece BiANOBIAANLHOCTI 3@ onepauii Ta Aji, Wwo 6ynun 3aifcHeHi ocobamMu, WO MaloTb NPaBO PO3MOPAMKATUACS
PaxyHkamu KnieHTa, Ha niacTaBi AOKYMEHTIB, HafaHux KnieHToM (Moro ynoBHOBaXxeHMMM ocobamu) Ao BaHky ski HasBHi y cnpasi 3
topuanyHoro ocbopMeHHs PaxyHky KnieHTa Ha gaTy npoBeAeHHs onepadii.

3.27.12. baHK He Hece BiAMnoBiAanbHICTb 3@ HEOTPMMaHHSI abo HECBOEYAcHEe OTPUMaHHS KiEHTOM MMCbMOBOI KOpecrnoHAeHLii,
HanpaB/fieHoi Ha Moro aZipecy, WO BKasaHa 3asBi Npo MpUEAHAHHA [0 YHiBepcanbHOro AOroBOpY MpW BiAKPUTTI MOTOYHOIO paxyHKy, y
BMMNaAKY 3MiHWU PeKBi3nTiB Ta/abo MicLe3HaxomkeHHs (Micus peecTpauii/npoxmBaHHs) KnieHTa 6e3 nonepeaHbOro NoBifoOMEHHS BaHky
npo Taki 3MiHW, B NOpsiAKY, BU3HavyeHoMy Po3ainom III uboro YHiBepcansHOro 4orsoopy.

3.27.13. baHK He Hece BiANOBIAASIbLHOCTI 3a BiAMOBY HagaTu KnieHTy nocnyry Ta/abo npoBecTu onepauito, SIKWO BOHWU He
nepeabayeHi Tapudamm baHky uM BiACYTHI y BaHKy TexHiYHi MOXIMBOCTI Ha iX MpoBeAeHHsi/HadaHHSA Ta/abo y iHWKMX BUNAAKax,
nepeadayeHunx Posinom III YHiBepcanbHOro 4orosopy.

3.27.14. baHk y Bunagkax, nepeabaveHunx umM YHiBepcanbH1UM JOrOBOPOM, He HeCe BianoBiAanbHOCTI 3a BiAMOBY HazaTh KnieHTy
nocnyry Ta/abo npoBecTy onepadito Ta/abo BUKOHATW HaaaHi KnieHTOM po3paxyHKOBI Y KacoBi AOKYMEHTU 3a YHiBepcaibHUM A0rOBOPOM,
O MPWU3BESIO A0 MOPYLUEHHS CTPOKIB Ta/abo NMOBHOTM MepepaxyBaHHs nogaTkiB, 36opiB (060B's3k0BUX NnaTexiB) Ao 6iomkeTiB abo
Oep)XaBHMX LiNIboBMX (POHAIB, BCTAHOB/IEHNX YNHHMM 3aKOHOAABCTBOM YKpaiHu.

3.27.15. BbaHK He Hece BigNOBIAANbHOCTI 3@ PO3ro/ioLWEeHHsT HUM iHdopMauii woao iaeHTudikauii/sBepudikauii KnieHta Ta/abo
cyTi chiHaHCOBMX onepauiit KnieHTa TpeTiM ocobaM 3a yMOBM AOTPUMAHHS BUMOr, nepeadadveHnx UMM YHiBepcanbHUMM AOroBOpoM, abo B
iHWKX BUNagkax, nepeabayeHnx 3aKoHOAABCTBOM YKpaiHu.

3.27.16. baHK He Hece BiANOBIAANbHOCTI 3a 3aTPUMKY MnaTexy abo HeCBOEYaCcHEe 3apaxyBaHHS KOWTIB Ha paxyHoK KnieHTa,
AKLWO Le 6yno BukankaHo 36osmMu B poboTi CEM HBEY, abo no iHWKUM NpuyMHaM, siki He 3anexaTb Big baHky.

3.27.17. Y BunagKy He BUKOHaHHS KnieHToM yMoB, nepeabaveHunx n.n. 3.26.4.11., 3.26.4.12. uporo YHiBepcanbHOro 4oroBopy,
KnieHT Hece BiANOBiAaNbHICTL nepes BaHKoM y cyMi MOXIMBKX 36MTKIB BaHKy, IKi MOXYTb BUHMKHYTU B MalibyTHLOMY, B TOMY YUCHi Y
BUrNAAi HiHAHCOBMX Ta IHLIMX CaHKLUIW, 3aCTOCOBaHMX A0 baHky 3 60Ky HauioHanbHOro 6aHKy YKpaiHu, iHILMX YCTaHOB, NiANPUEMCTB Ta
opraHizauii, siki 34ilCHIOTb KOHTPObHI (YHKLIT 6aHKiB.

3.27.18. Y pasi nopyweHHsa KnieHTom nepeagbayeHoro nn. 3.26.4.17. uporo YHiBepcanbHOro AOroBOPY CTPOKY MOBEPHEHHS
KOWTiB/6aHKIBCbKMX MeTaniB, Wo Oynn CcTarHeHi/cnucaHi 3a BUKOHaBYMMM OOKYMEHTaMu 3 KOPECTNOHAEHTCbKMX paxyHKiB BaHky,
BiAKPUTUX Y BaHKax-KopecnoHaeHTax, KnieHT cnnavye BaHky neHto B po3mipi 0,1% BiA CTArHEHOI CyMM 3@ KOXXHWI fieHb NPOCTPOYEHHS,
MOYMHAIOYM BiA AATU CTArHEHHS KOLLTIB 3 KOPECMOHAEHTCHKOrO paxyHKy baHKy A0 AHS MOBEPHEHHS IPOLLEii, BKIOYHO.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 22 3 102.
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3.27.19. Y Bunaaky nposeaeHHs1 KnieHTOM 3a paxyHKoM chiHaHCOBMX orepauii, siki HeCyTb O3HaKuU PU3MKOBOI AiSNbHOCTI Ta
NiATBEPAKYIOTLCA pilleHHAMM  [JepxxaBHOi cnyx6u (iHaHCOBro MOHITOPUHIY, Ha niacTasi cT.17 3akoHy YkpaiHu «[lpo 3anobiraHHs Ta
npotuaito neranisadii  (BiAMMBaHHIO) [AOXOAIB, OAEPXaHWX 3MOYMHHUM LWASXOM, iHAHCYBaHHIO TepopusMy Ta iHaHCYyBaHHIO
PO3MOBCIOAKEHHS 36p0i MacoBoro 3HuuieHHs» N21702-VII Big 14.10.2014 p. 3i 3MiHaMu Ta OOMOBHEHHAMM, Ta HapaxalTb baHk Ha
pusuku, BaHk Mae npaBo yTpumaTh 3 KnieHTa HeycTolky y Burnsi wrpady y posmipi 30% (TpuausTb BiACOTKIB) BiA 3a/MLLKY IPOLLIOBUX
KOLITIB, WO 3HaxoasTcs Ha PaxyHky KnieHTa cTaHOM Ha Mo4yaTok onepauiiHOro AHs, HacTYMHOrO 3a OCTaHHIM JHeM B SIKOMY fisino
pileHHs [lepxaBHoOi Clyx6u iHaHCOBOr0 MOHITOPUHIY, LLOAO 06MEXEHHS 3AIMCHEHHS onepaliii 3a PaxyHkoM KnieHTa.

3a3HaueHuii wtpad cnnadyetbes KnieHToM npoTsiroM 3 (Tpbox) onepauifHm1X AHIB, HACTYMHKX 3@ OCTaHHIM IHEM B SIKOMY Ao
pilweHHs [epxaBHOI Cy6u (iHaHCOBOro MOHITOPUHIY, LWOAO OBMEXeHHS 34ilCHeHHs onepalii 3a PaxyHokoM KnieHTa abo BaHk Mae
npaso B NOPSAAKY AOrOBIPHOIO CMMCaHHS (MeMopianbHUM OpAepOM) yTpuMaTH cymy wiTpady 3 PaxyHky KnieHTa, a KnieHT npueaaHHsam go
[aHoro YHiBepcasibHOro A0roBopy Aopydyae baHky 3ailicHIOBaTU Take AOroBipHE CrincaHHs 3 PaxyHKy KnieHTa Ha KopucTb baHky.

PO3AL IV. AUCTAHLIAHE O6C/TYFOBYBAHHS 3A 1I0MOMOIO0 CUCTEMU «IHTEPHET-BAHK «icON business»
Lledi po34in BU3HaYaEe nopsfok ANCTaHLIMHOro 06C/1yroByBaHHs 3a 4OMOMOro cucrtemu «IHTepHeT-baHk «icON business»

4.1. 3aranbHi ymMoBuU:

4.1.1. baHKk Hafae goctyn KnieHTy 0 cuUCTEMM AMCTaHUiiHOrO o6cnyroByBaHHs «IHTepHeT-baHk «icON business» (mani no
TekcTy Po3giny IV uboro YHiBepcanbHOro AoroBopy — «CuctemMa»), BUKOHYE po60Tu Mo ii 06C1yroByBaHHIO Ta 3AIMCHIOE po3paxyHKOBe
obcnyroByBaHHSl KnieHTa Ha yMOBax, BU3Ha4yeHUX AaHUM YHiBepcasibHUM A0roBopoM, [1oroBopoM Mpo BiAKpUTTS, BeAEHHS MOTOYHOIO
paxyHKy Ta iHLWWMK JOroBopaMu yknaaeHummn 3 KnieHtoM (mani no Tekcty Po3giny IV uboro YHiBepcansHoro aorosopy — «OCHOBHWIA
[OroBip»), 3 ypaxyBaHHsIM 0Cco6IMBOCTEN, nepeabadeHnx UM YHiBepcanbHUM AOFOBOPOM.

4.1.2. KnieHt nogae ao baHky 3assy 3rigHo 3 [opatkoM N24 ao pgaHoro YHiBepcanbHoro porosopy. [aHa 3asBa €
niaTBEPMKEHHSM NPO MpUEAHaHHS KnieHTa A0 YHiBepcanbHOro AOroBOpY Ta 3acBiAYYeE YyKnafdaHHs [JoroBopy Mpo AWCTaHUiViHe
obcnyroByBaHHs 3a gornomMoroto  Cuctemu.

4.1.3. 1na niaBuieHHs! CTyneHs 3axucTy iHpopmauii, wo nepedaetscs CUCTEMOIO, BUKOPUCTOBYIOTLCS OAHOPA30Bi Mapofii, Wwo
HaxoAsTb Ha TenedoHHUI HoMep HadaHui KnieHToM, Yy BUrnaai SMS-nosigoMneHHs. MopsiAaok BU3HAYEHHS Ta 3MiHW HoMepy TenedoHy
Ha KM HaaxoasTb SMS-MOBIAOMIIEHHS, BM3HAYalOTbCS AaHWUM YHiBEpCASbHUM [10rOBOPOM.

Mpu nignucaHHi NNaTKHUX AOKYMEHTIB KniEHT BMKOPWUCTOBYE eNnekTpOHHWI nianuc (gasi mo texcry Po3sginy IV ysoro
YHiBepcanbHoro gorosopy - <«Ef1»), npu Bignpasui nignucaHnx nnaTbkHUX AOKYMeHTIB Ao baHKy 3a gonomorot Cuctemu KnieHT
BMKOPUCTOYE OAHOPA30Bi NAposi, WO HaaXoAATb Ha TenedoHHWUIM HOMep HadaHui KnieHToM, y Burnsgi SMS-noBiaoMNeHHs.

4.1.4. lMNopsaok BUKOPUCTaHHS, 36epiraHHs HOCiiB  k1to4oBOI iHchopMaLii Npu KOpUCTyBaHHI CUCTEMOIO BCTAHOBIOETHLCS LIMM
YHiBepcanbHUM AOroBOPOM, a TakoX [paBuiaMu BUKOPUCTaHHS, 36epiraHHs HOCIiB KIlo40BOI iHchopMaLlii npy kopucTyBaHHI CucteMoto,
Wo 3a3HadveHi B [oaaTky N23 go gaHoro YHiBepcanbHoro gorosopy (gani no TekcTy Posainy IV uboro YHiBepcanbHOro A0OroBopy —
«MpaBuna BMKOpUCTaHHS, 36epiraHHs HOCIIB K/1H040BOI iH(hopMaLlii»).

4.2. O6cnyrosyBaHHs KnieHTa 3a gonomoroto Cucremu:

4.2.1 Po3paxyHkoBe 06CnyroByBaHHs Kni€HTa, WO 34IMCHIOETLCA 3a AonoMoroto CUcTeMu Ha niacTaBi Lboro YHiBepcanbHOro
[I0roBopy, BK/tOYaE B cebe:

> NPUAMaHHA Ta 06pobKy BaHKOM NnaTKHMX AopydeHb KnieHTa Ha 3AiCHEHHS 3 MOro PaxyHKiB, BiAKpUTUX B baHKy ,B
TOMY 4ymnchi i Tux, Wwo 6yayTb BiAKPUTI B MalbyTHbOMY Ha YMOBAxX LOrO [OrOBOPY, NMATEXiB B HaLiOHaNbHIiN Ta iHO3eMHIW BanioTi,
nepekasiB B 6aHKIBCbKUX MeTanax;

> HaAaHHS KnieHTy BUMMCOK Mo 3a3HavyeHnx onepaisix;

> NpUMaHHA Ta 06pobky BaHKOM 3asB Ha NpoAaX iIHO3EMHOI BaNloTK, 3as1B Ha NpoAaXk 6aHKIBCbKMX METaniB, 3as1B Ha
KyniB/to iIHO3EMHOI BantoTH, 3asiB Ha KyniBnto 6aHKIBCbKMX MeTaniB, B T.4. 3asiB NpO KyniB/lo iHO3EMHOI BantOTK 3a iHO3eMHY BantoTy (Ha
niactasi yknageHnx CTopoHaMmy AOroBOpiB KOMicii);

> NPUAMaHHA Ta 06pobKy i nepedady KnieHTy iHWMX AOKYMEHTIB, SKWO Le nepeabayeHo iHWWMMKU A0roBOpaMu MidK
CropoHamu.

4.2.2. MMnatikHi AopydyeHHs KnieHTa (9K B HaUiOHaNbHI Tak i B iHO3EMHIN BanioTi), WO HaAikwnm Ao baHKy 3a 4OMoMoroio
Cucremn (pani no TekcTy Po3giny IV uboro YHiBepcanbHOro AoroBopy - ENEKTPOHHI mnaTikHi AOKyMeHTM) KnieHTa MOBMHHI ByTu
3aMoBHEHI Y BiANOBIAHOCTI 3 BUMOraMM YMHHOMO 3aKOHOAABCTBA YKpaiHu Ta Mictutu EM KnieHTa abo nocafoBux/ynoBHOBaXXEHMX OCI6
KnieHTa, sKi MaloTb NpaBo po3nopsaxaTucs PaxyHkamu KnieHTa, 3rigHO AOKYMEHTIB Ha HafaHHS npasa nignucy, Wwo HagdaHi KnieHtoM go
BaHky.

3aaBn KnieHTa Ha nNpoaaxk iHO3eMHOI BanioTW, 3asiBM Ha NpoAaxk 6aHKiBCbKMX MeTaniB, 3asiBU Ha KyniBto iHO3EMHOI BanioTu,
3asBM Ha KyniBio 6aHKIBCbKMX METaniB, B T.4. 3asBM Mpo KyniBMo iHO3EMHOI BantoTK 3a iHO3EMHY BanioTy, WO Haginwnm oo baHky 3a
ponomoroto CuctemMm MNoBWMHHI 6yT 3anoBHeHi KNiEHTOM y BiANOBIAHOCTI 3 BUMOraMuM YMHHOrO 3aKOHOAABCTBA YKpaiHu Ta Mmictutun EN
KnieHTa abo nocagoBumx/ynoBHOBaXxeHMX OCi6 KnieHTa, siki MatoTb MpaBo po3nopsimpkaTucs PaxyHkamy KnieHTa, 3rigHO AOKYMEHTIB Ha
HaJaHH4 npasa nianucy, Wo HagaHi KnieHtom go baHky.

4.2.3. ENEeKTPOHHUI NNATiXKHUIA JOKYMEHT BBAXAETbCA MPUUHATAM y BUNAAKY OTpUMaHHS KNiEHTOM MoBiAOMMEHHS MPO MOro
NPUAHATTA (Mia NOBIAOMNEHHAM PO3YMIETLCA 3MiHA CTaTyCy MNATIXXHOrO IOKyMeHTa B CucTeMi Ha «TpURHATUIA).

PekBi3nT enekTpoHHOro NNaTiXKHOro AOKYMEHTA, O BUMKOPUCTOBYIOTLCA B CUCTEMI, 060B'SI3KOBO MatloTb MiCTUTU:

-0aTy i HoMep;

-Ha3By, iAEHTUMIKALIMHWIA KOA OpUANYHOI 0cobM (peecTpauinHuii HoMep 061iKOBOI KapTKK Gi3nYHOI 0CObK — NNATHMKA NOAATKY)
NnaTHUKa Ta HOMEp MOoro paxyHKy;

-Ha3By Ta koA 6aHKy NAaTHWKa;

-Ha3By, iAeHTUdIKALINHUI KOA PUANYHOI 0COBM (peeCTpauiliHMii HoMep 061iKOBOI KapTku (i3YHOI 0CO6M — NNaTHWMKa NoAaTKy)
oAepXXyBaya Ta HOMep oro paxyHky;

-Ha3By Ta koA 6aHKy ofepXxyBaya;

-CyMy undpamm;

-MPU3HAYEHHS NiaTexy;

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 23 3 102.
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-iHWi pekBi3WTW, AKi nig 4Yac (OPMYBaHHS E€NEeKTPOHHOrO0 PO3PaxyHKOBOrO [AOKYMEHTa CUCTEMOIO ENIEKTPOHHMX nnaTexis
PO3MILLYIOTbCA B MONi «JOMOMDKHI peKBIi3nTU».

KnieHT/BignosiaanbHi 0cobu KnieHTa, SKi ynoOBHOBaXeHi PO3NOpSAXaTUCS paxyHKoM (mocaposi  ocobu KnieHTa, skuM,
BiAMOBIAHNUM [AOKYMeHTOM KrlieHTa, HaflaHO MpaBO Ha pacrnopsmMXEeHHS paxyHKOM Ta MiAnuCcaHHa AOKYMEHTIB BianosigHO A0 OCHOBHOro
forosopy)— fani no Tekcty Po3ainy IV uboro YHiBepcanbHOro forosopy - «Po3nopsigHMK (M) PpaxyHKy» i Ha 3aKOHHMX NiacTaBax
sosofitoTb EM, Bia cBoro iMeHi HaknaaatoTb EM nia yac CTBOPEHHS €NeKTPOHHOro MNaTdKHOro AOKyMeHTa.

4.2.4. ENeKTPOHHI NnaTxHi AOKYMeHTW, aki MatoTb EM KnieHTa, nodaloTbcs B BaHK LWoOAEHHO NMpoTSroM onepauinHoro yacy,
BCTaHOBNEHOro B BaHKy WwnsxoM BianpaBku Ha cepBep CucTeMu. ENEKTPOHHWI MNATKHUIA OOKYMEHT, WO Hagiiwos Ao baHky nicns
BKa3aHOro 4acy, BBaXKA€TbCS MPUMHATAM HacTYNHUM pobounM AHEM.

4.2,5. baHK He MpUIMaE eneKTPOHHWI MMATdKHUWA [OOKYMEHT, sKWO BiH OMOPMAEHWI 3 MOPYLUEHHAM BWUMOT YMHHOIO
3aKoHOAaBCTBa YkpaiHu abo Lporo YHisepcanbHoro forosopy. B uboMy Bunaaky baHk cnosiwae KnieHTa/Po3nopsiaHuka (iB) paxyHKy 3a
ponomoroto Cuctemn abo 3a AonoMoroto TenedoHHOro A3BiHKa abo 3a AOMOMOro eNeKTPOHHOI MOLWTM NPO BiAMOBY i3 3a3HAYEHHAM il
NPUYMHK He Mi3Hille HAaCTYMHOro pobo4voro AHS NiCNsS HaAXOAXEHHS TaKOro AOKYMEHTY.

4.2.6. KnieHTy/Po3nopagHvky (am) paxyHKy He A03BONSETbCS (POPMyBaHHSI €NeKTPOHHWUX MAATIXKHUX AOKYMEHTIB Ha niacTasi
PO3PaxyHKOBUX [OKYMEHTIB, SIKi MaloTb AOAATKN (PEECTP YeKiB, pPeecTp AOKYMEHTIB 32 aKpeaMTVMBOM TOLWO), @ TakoX (OpMYyBaHHS
€NeKTPOHHUX NNATKHWUX AOKYMEHTIB Ha NiACTaBi MNaTiXKHUX BUMOT Ha MPUMYCOBE CNNCaHHS (CTArHeHHS) kowTiB. Lli nnaTixHi JoKyMeHTH
HaacunaTbes KnieHToM Ao baHky Ha manepoBux HOCISIX.

4.2.7. KnieHT BM3Ha€E, WO OTPUMaHHA BaHKOM enekTpOHHUX MNaTiKHUX AOKYMeHTIB, wo Mictate EM KnienTta, opnanyHo
BiANOBIAAOTb OTPMMAHHIO JOKYMEHTIB Ha MarnepoBOMy HOCIi, ckpinneHux nianucamn KnieHTa abo ynoBHOBaXHMX OCI6 Ta nevaTkoio
Knienta (y pasi ii HasBHOCTi). KnieHT Aae npaBo BaHKy BMKOPUCTOBYBaTW €MEKTPOHHI NAATdKHI AOKYMEHTW HapiBHi 3 aHanoriyHMmm
OOKYMeHTaMu, BUKIaAeHNMU Ha nanepoBoMY HOCil.

4.2.8. O6cnyroByBaHHs KnieHTa 3a uuM YHiBepcanbHUM JOrOBOPOM 3a JONOMrol0 CUCTEMU He BUKITIOYAE MOro 06CnyroByBaHHS!
B baHKy B 3BMYaliHOMy NOPSAKY Ha MiACTaBi po3paxyHKOBMX AOKYMEHTIB Ha ManepoBuX HOCIsSX 3riaHO 3 OCHOBHUM [JOrOBOPOM.

4.2.9. BukopuctaHHsa KnieHToM CUCTeMW He BUKIIIOYAE MOXIIMBOCTI BUKOPUCTAHHS NanepoBuX po3paxyHKOBUX AOKYMEHTIB, L0
HafalTbCs Ta OMNpPaLbOBYIOTLCS Y BCTAHOBIEHOMY 3aKOHOAABCTBOM MOPSIAKY.

4.2.10. [1nsa BM3HayeHHs ocib wo 6yayTb MaTW npaBa AOCTYMY Ha PO3NOPSAXEHHS paxyHkamu KnieHTa B CucTeMi, @ Takox
NS BU3HaYeHHs HoMepiB TenedoHiB Ha siki 6yayTb HaaXxoaAMTW OAHOPaA30Bi Naponi y Burnagai SMS-nosigomneHHs, KnieHT nogae o
BaHky 3asBy 3rigHo 3 [loaaTkoM N24 no aaHoro YHiBepcanbHOro Aorosopy.

Po3nopsigxaTtuca paxyHkamu KnieHTa y CucteMi MOXyTb 0CO6M, WO MaloTb MpaBO pO3MopsmKkaTucs paxyHkamu KnieHTa y
BiANOBIAHOCTi A0 YCTaHOBYMX AOKYMeHTIB KrnieHTa Ta siki iaeHTUdikoBaHi Ta BepudikoBaHi baHkoM.

MpaBo nepLuoro Ta Apyroro NianMCcy MatTb BUKITHOYHO 0COBM, SiKi 3a3HaYeHi Y JOKYMEHTI Lo HaaaeTbest KnieHToM go baHky npum
yknagaHHi OCHOBHOMO A0roBopy, Ta sIKi MaloTb NpaBo po3nopsmkaTncs PaxyHkamu KnieHTa.

ENnekTpoHHI nnaTiXXHi AOKYMEHTM NOBWMHHI MaTu EM ocib, ski 3a3HayeHi y AOKYMeHTi Lo HaaaeTbesl KnieHToM ao baHky npwm
yknagaHHi OCHOBHOMO A0roBopy, Ta sIKi MaloTb NpaBo po3nopsmkaTncs PaxyHkamu KnieHTa.

Y pasi HeobxigHOCTi 3MiHK Ocib, Wo 6byayTb po3nopsaxaTucs paxyHkamu KnieHTa Ta/abo 3MiHM HoMepiB TenedoHiB  Ha siki
6yayTb HagxoaMTW oaHopa3oBi Nnaponi y Burnaai SMS-nosigomneHHs KnieHT noaae ao baHky 3asBy 3rigHo 3 [logaTtkom N24 no paHoro
YHiBepcanbHOro 4orosopy.

4.2.11. KnieHT niagTBEpAXYE Ta poO3yMi€, WO npaBa JocTyny A0 CucteMmn KnieHTa nNoO KOXHOMY OKkpeMoMy KopucTyBauy, LIO
3a3HaYeHUlt y AOKYMEHTI Lo HadaeTbcst KnieHToM Ao baHky npu yknagaHHi OCHOBHOro IOroBopy, Ta MICTUTb nepenik ocib aki MaloTb
npaBo po3nopsgxatucs PaxyHkamu KnieHta (gani nmo Tekcty Po3ainy IV Uboro YHiBepcasbHOro AoroBopy -  «KopucTyBau»)
BM3HaYaloTbCA KieHTOM npun noaaHHi 3asBu Ao baHky 3rigHo 3 loaatkoMm N24 fo aaHOro YHiBepcanbHOro 40roBopy Ta AiloTb 4O MOMEHTY
noaaHHst KnieHToM 3asiBu Ao BaHky npo 3MiHy/BiAMiHY B NpaBax AoCTyny 3a3HayeHoMy KopucTyBauesi abo y pasi 3MiH y cknagi oci6, siki
MaloTb MpaBo po3nopsiaxaTncs paxyHkoMm(ammn) KnieHta (nocagoBux/ynoBHOBaXxeHMX ocCi6 KnieHTa, 3a3HayeHWMM y AOKYMEHTI Lo
HapaeTbcs KnieHTom ao BaHky npu yknagaHHi OCHOBHOro AOroBopy, Ta MICTMTb nepenik ocib ski MalTb NpaBO po3nopsmKaTucs
PaxyHkamn KnieHTa npo wo KnieHT nosigoMms baHK 3rigHO NopsiaKy BCTaHOBEHOro OCHOBHMM AOrOBOPOM.

B po3yMiHHi gaHoro po3gainy Kopuctysad € PO3nopsigHMKOM paxyHKy.

4.2.12, Y pasi 3MiHK Po3nopsaHukiB paxyHKy KnieHTa BCi npaBa A4OCTyny 4O paxyHKiB yepe3 CUCTeMy aHyMOTbCS 3 MOMEHTY
OTpUMaHHs baHKoM Takux aaHux (Nig OTpUMaHHS JaHUX PO3YMIETbCS OTpUMaHHSA baHkoMm Bia KnieHTa BCix HeEOOXiAHMX AOKYMEHTIB Ans
NiATBEPMKEHHS TaKMX 3MiH 3aTBEPIKEHWX HANEXHWUM YMHOM). B Takmx Bunagkax KnieHT noBuHeH noaat Ao baHky 3asBy 3rigHo 3
[opatkom N24 go paHoro YHiBepcanbHOrO AOroBOpY MPO HadaHHA npaB AOCTyny A0 paxyHkiB KnieHTa 4epe3 Cucremy. KnieHT
3060B'A3YETbCA  AOTPUMYBATUCS CTPOKIB HadaHHS/OHOBMEHHS iHdopMauii, Wwoao 3MiHM  Po3nopsfaHuKkiB paxyHkamu KnieHTa, LwWo
nepea6ayeHi OCHOBHUM AOrOBOPOM.

4.2.13. [1ns niaBULLEHHS AOCTOBIPHOCTI aBTopu3adii (niaTBepmkeHHs aincHocTi EM KopuctyBaya) npu BUKOpUCTaHHI Cuctemm
BMKOPUCTOBYIOTbCS OAHOPa30Bi Naponi (Naponi sKi BMKOPUCTOBYETLCA AN NIATBEPAKEHHSA nepeaadi JOKYMEHTIB MPU KOXXHOMY CEaHCi
3B'A3Ky 3 baHKOM), sIKi reHepyloTbCsA Ta HAAXO0AATb Ha TenecdoHHMI HoMep KopucTyBada Yy Burnsai SMS-noBigoMiaeHHs.

4.2.14. Homep Mob6inbHOro TenedoHy Ha skuii 6yayTb HAAXOAMTU OAHOPAa30Bi Naponi Yepe3 SMS-NoBiAOMNEHHS BU3HAYalOThCA
KnieHToM wnsgxom nogaHHs Ao baHky 3aaBu 3rigHo 3 JoaatkoM N24 oo gaHoro YHiBepcanbHOro Aorosopy. Y pasi HeobxigHOCTi 3MiHM
HOMepYy MOob6iNibHOro TenedoHy Ha AkWii 6yayTb HAAXOAMTM  OAHOPA30Bi Naposi Yepe3 SMS-MoBiAOMNEHHA abo HeobXiAHOCTI BiAMiHM
HoMepy MOob6inbHOro TenedoHy Ha KU HaaXoAAaTb  O[HOPa30Bi Naposi Yyepes SMS-nosigoMneHHs KnieHT noaae Ao baHky 3asBy 3rigHO
3 [logaTkoM N24 o aaHoro YHiBepcanbHOro fOroBopy.

4.2.15. MNpv BUKOPUCTaHHI OAHOPA30BUX NaposieNt, AKi reHEPYIOTLCA Ta HAAXOAATb Ha TeNeOoHHMI HoMep, BKa3aHui KnieHToM
y BUrnsgi SMS-nosigomneHHs, baHk He BignoBigaE:

- 32 MOXJ/IMBI HACMiAKM NOTPANAAHHA A0 TPEeTiX oci6 iHdbopMaLlii Npo 0aHOPAa30BUIA Naposib y pasi NOTPaNAAHHS NiAKIIOYEHOro
[10 nocnyru TenedoHy A0 TPETIX 0Ci6; y pasi NopyLIEeHHA KOHMDIAEHUIMHOCTI B MEpeXax onepaTopiB MobiibHOro 3B'A3Ky Ta/abo B Mepexax
KOMMaHil, Lo HaAalTb NOCYrU 3 MEPECUIKM NOBIAOMNEHb, Ta 3 HLWIKUX NPUYMH, WO He 3anexaTb Bia baHky;

- Y pa3i HECAHKLIOHOBAHOro BTPy4aHHs B po6oTy Mo6inbHOro TenedoHy KnieHTa, Wo cnpuumMHmunm aii TpeTix ocié abo 3/10BMUCHUIA
nporpamMHuin 3aci6 (TposiHcbKa Nnporpama, BipycHa nporpaMa Towlo);

- 33 HeHanexHy A0CTaBKy MOBIAOM/EHb, WO BUKIMKaHa 360sMm B poboTi Mepexi onepaTtopiB MobinbHOro 3s'a3ky Ta/abo B
Mepexax KOMMaHili, Wo HaAalTb MNOCyry 3 NEPECUIIKM NOBILOMIEHb;

- 3@ 3aTpVMMKM Yy [OCTaBUi Ta TepMiHM AOCTaBku SMS- MoBigOMEHb, WO BUKIMKaHI 360sMuM B poboTi Mepexi onepaTtopis
MOBiNIbHOro 3B'3Ky Ta/abo B Mepexax KOMMaHiii, Wo HaAarTb MNOCYrv 3 NEPECUITKM MOBIAOMIIEHb.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 24 3 102.
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4.2.16. Y pasi 3MiHM Po3nopsgHukiB paxyHky KnieHTa BCi HOMepu TenedoHiB Ha siki HagxoAWTb OAHOPA30BWI Naposb
QHYNIOTLC  (MPUNUHAETBCA HAACMNaHHA SMS-NoBiAOMAEHb) 3 MOMEHTY OTpUMMaHHA BaHkoM Takux AaHux (NiA OTPUMaHHS AaHWX
PO3YMi€TbCA OTpUMaHHa baHkoM Bin KnieHTa BCix HeobXigHMX AOKYMEHTIB AN NiATBEPAKEHHS TakuX 3MiH 3aTBEPMXKEHMX HANEXHUM
yvHOM). B Takux Bunagkax KnieHT noBuHeH noaatv o baHky 3asBy 3rigHo 3 [JopaTkoM N24 o paHoro YHiBepcanbHOro AoroBopy 3
iHcbopMaLlieto npo HoBoro Po3nopsiaHvka paxyHkiB KnieHTa Ta npo BU3Ha4eHHs HoMepy MobinbHOro TenedoHy Ha Sikuii ByayTb HaaxoanTm
ofHopa3oBi naponi yepe3 SMS-nosiaoMneHHs. KnieHT 3060B'A3y€TbC AOTPUMYBATUCS CTPOKIB HaAaHHS/OHOBEHHS iHdopMaLii, Woao
3MiHM PosnopsgHukie paxyHkamu KnieHTa, wo nepeabadeHi OCHOBHMM OrOBOPOM.

4.2.17. 3a 6axaHHsM KnieHTa (y pasi 3a3HauyeHHs KnieHToM BignosiaHOro napameTpy B 3asBi 3rigHo 3 loaatkoM N24 no aaHoro
YHiBepcanbHoro gorosopy) baHk 3ailicHioe IP-cdinbTpauito — nocnyry, sika f03Bonsi€ KnieHTy 0BMeXnT MOXIUBICTb AUCTaHLINHOMO
06CcnyroByBaHHs Ta poO3NOpSMKEHHSA paxyHkamu KnieHTa WAsXoM BCTAHOBMIEHHS HUM BUKIOYHOMO nepeniky IP-agpecis, 3 SiKMx Moxe
HafaBaTUCb AOCTYN WOAO AUCTaHUIMHOMO 06C/yroByBaHHS Ta PO3NOPSAXEHHS TakKUMU paxyHKaMu.

3mina IP-agpecis abo BigMoBa Bia nocnyru IP-binbTpalis 34ilMCHIOETLCS WASXOM nodaHHs KnieHToM ao baHky 3asBu 3rigHO 3
[opatkom N24 a0 faHOro YHiBepcanbHOro A0roBopy.

4.2.18. dakToM nigknoyeHHs KnieHTa go Cuctemun € HagaHHa KnieHToMm ao BaHky 3asB Ha KopucTyBadis Cuctemu 3rigHo 3
[opatkom N24 g0 aaHoro YHiBepcanbHOro AOroBOpy Ta HamnpasneHHst baHkoM SMS-NoBIAOMAEHHS 3 NMOCUMAHHAM MiCLe3HaXOMKEHHS
CucremMu Ta Naponem nepLuoro BXoAy Ha Homepu TenedoHis, WO BKasaHi Yy 3asBax 3rigHo 3 flogatkoM N24 fo gaHoro YHiBepcanbHOro
[I0roBopy.

KnieHT po3nounHae 3AilicHIOBaTM po3paxyHKOBI onepauii 3a gornomorow CucteMu nuwe nicns  HaganHs KnieHTom go BaHky
CepTudikaTy BiakpuToro kntoda EM KnieHTta Ha koxHoro Kopuctysada Cuctemu (aaHuii Ceptudikat popMyeTbCs 3a AONOMOrot Cuctemu,
pO3APYKOBYETHCA Ta 3acBiAYYETLCS NIANMCOM Ta BIiAOMTKOM neyvatkn KnieHTa) Ta akTvBauil uUMX KOYiB agMiHicTpaTopoM Cuctemu
(BaHkoM).

4.2.19. TpuBanicTb onepauiiiHoro yacy baHky BuU3HauyaeTbcs 3rigHo OcHoBHOro Jorosopy Ta/abo Tapudamu BaHky.

4.2.20. 3a goriomoroto Cuctemn baHk Mae NpaBo HaMpaBnASTU IUCTU Ta NOBIAOMAEHHS KnieHTy. Taki nIMCTU Ta NOBIAOMNEHHS €
PiBHMMW 3a IOPUAMYHOIO CUJIOKD SINCTaM Ta MOBIAOMMIEHHHSM Ha NanepoBOMX HOCIAX, NiANMCcaHNX BaHkoM.

4.2.21. 3a ponomoroto Cuctemu KnieHT Ma€e NpaBo HanNpaefsTW MCTU Ta NOBIAOMAEHHS baHKy. JIMCTM Ta NOBIAOMEHHS Ha SKi
HaknageHo EM ynoBHoBaXkeHWx ocCi6 KnieHTa € piBHMM 3a OPUAMYHOK CUIO0 NIMCTaM Ta MOBIAOMJIEHHHSIM Ha NanepoBMX HOCIAX,
nianMcaHMX yNnoBHOBaXXeHUMM ocobamm KnieHTa.

4.3.baHk 3060B'A3yeTbCA:

4.3.1. B cTpok He nisHiwe 2 ([Box) pobounx AHIB 3 AaTh OTpuMaHHs Bia KnieHTa 3asB 3rigHo 3 [ogatkom N4 go paHoro
YHiBepcanbHOro AoroBopy Hagat™ aoctyn KnieHTy ao CucTeMu 3 pekoMeHA0BaHO KOHdirypauieto, nepeabayeHoto B nyHkTi 1 [loaaTtky
N5 no aaHoro YHisepcasibHOro JOroBOpY, HafeXHUM YMHOM BUKOHABLUM MpW LbOMY Aii, 3a3HayeHi B NyHkTi 2 [logatky N2 5 o aaHoro
YHiBepcanbHOro 4orosopy.

4.3.2. BUKOHYBaTV po3paxyHKOBi onepauii KnieHTa 3a eneKTpoOHHUMM NAaTiXKHUMKU AOKYMeHTaMu. BUKOHYBaTK 3asiBU Ha NPoAaX
iHO3EeMHOI BasloTK, 3asiBU Ha Npoaax 6aHKiBCbKMX MeTaniB, 3asiB Ha KyniBJO iHO3EMHOI BastoTy, 3asiB Ha KyniB/to 6aHKIBCbKUX METaniB,
B T.Y. 3as1B NPO KyNiB/O iHO3EMHOI BanoTK 3@ iHO3EMHY BanioTy, WO Haginwnm oo baHky 3a gonomoroto CUCTeMU 3 BpaxyBaHHSIM BUMOT
Ta obMexeHb 3rifHO YMHHOro 3aKOHOAABCTBa YKpaiHM Ta AaHoro YHiBepcaibHOro AoroBopy.

4.3.3. 3abe3neunTty KNieHTy MOX/IMBICTb 3AiMCHIOBATM NnaTexi 3a AonoMoroo CUCTEMU Ta MOX/IMBICTb OTpUMaTK iHdopMaLito
LLOA0 MOTOYHOMO CTaHy CBOIX PaxyHKiB KOXXHOFO po604oro AHS MPOTAroM ornepauiiHoro Yacy, BCTaHOBIEHOrO B baHky.

4.3.4. MNpoTaroM BCbOro CTPOKy Aii LUbOro YHiBepcasbHOro JOroBOPY BMKOHYBaTW POB0OTM MO TEXHIYHOMY CyMpPOBOMKEHH!IO
Cuctemu, 3a3HaveHi B NyHKTi 3 JogaTtky N2 5 go gaHoro YHiBepcanbHOro 4OroBopy.

4.4. KnieHT 3060B'3y€eTbCS:

4.4.1. 3abe3neunTn HasiBHICTb pobo4yoro Micus BiANOBIAHO A0 BMMOr 3a3HadeHux B nyHkTi 1 [dopatky N2 5 go gaHoro
YHiBepcanbHOro 4orosopy.

4.4.2. Opapasy nicnsa nigknodeHHs KnieHTa go Cuctemu, KnieHT 3060B’a3yeTbes BipHO ochopMuTi Ta HagaTu baHky Ceptudikat
BigkpuToro kntova EN KnieHTa Bcix KopncTysadis Cucremu.

4.4.3. [JoTpuMyBaTMCA BUMOI AOKYMEHTaLi, WO HajaHa MoMy 3rigHo 3 nyHkToM 2 [oaatky N2 5 f0 aaHoro YHiBepcanbHoro
[IOroBOpY, i He 3[IMCHIOBATK [Iii, AKi MOXYTb NPUBECTU A0 HENPABUIbHOI po60TM abo HEMOXIMBOCTI poboTH CUCTEMU.

4.4.4. 3a6e3neunTt KOHMIAEHUINHICTb €NeKTPOHHUX MNATDKHUX AOKYMEHTIB i €NEeKTPOHHMX K/oYiB Ta iX 36epexeHHs, He
[0MyCKarun iX BUKOPUCTaHHS 0cobaMu, Lo He MatoTb BiAMNOBIAHMX MOBHOBAaXEHb.

4.4.5 Y BUNaaKy BTPATU YM HECAHKUIOHOBAHOMO PO3KPUTTS €EKTPOHHOMO Kitodya abo cnpobi HeCaHKLiOHOBAHOrO BXOKEHHS
[0 CucTeMn HeramHo NpUNUHUTM poboTy B CUCTEMI | HEralmHO CnoBiCTUTU Npo Le BaHK BCiMa MOXIMBUMKM CNoco6amMmn (KOHTAKTHI AaHi
BaHKy 3a3HauyeHi Ha odiuiiHoMy caiTi BaHky Ta/abo Ha iHdopMaLiliHKMX CTeHaax y npuMilleHHi BiagineHs BaHky) ans noganbuioro
6/10KyBaHHSA BaHkoM onepalii no paxyHkax KnieHTa. Po3610KyBaHHS poboTK MOXIMBE TiflbKU NiCNA nepereHepaliii BCix knodis KnieHTa.

4.4.6. B 0avH AeHb 3 NOAAHHSAM 3a A0noMoroo CUCTEMM NNATKHMX AOPYYEHb Ha Nepekas KoLWTIB B iHO3EMHIW BantoTi abo 3asB
Ha KyniB/o, NpoAaXKy UM KOHBEPTAL0 iHO3EMHOI BaNlOTW HagaTv baHKy HaneXxHuMM 4YMHOM OOpPMAEHI AOKYMEHTM, WO BiAMOBIAHO A0
YMHHOrO 3aKOHOAABCTBA YKpaiHN BUMAraroTbCa ANs 34iNCHEHHS BaHKOM tyHKLIiM areHTa BalloTHOrO KOHTPOSIO, Ta iX Konii, 3acBigyeHi
nianucom KnieHta/ KopucTtyBaua i ckpinnieHi BiagbuTkoM 1oro nedaTku ( y pasi ii HagBHOCTI (AKLWO Taki JOKyYMeHTM Ta / abo ix konii He
Hapasanucsa baHky paHiwe).

HapaHHs JOKYMEHTIB Ta iX KoMilii He NoTpibHe y BUNaaKy nepekasy KnieHToM/ KopucTyBayeM KoLLTIB B iHO3EMHI BantoTi 3 paxyHKY
B BaHKy Ha paxyHOK KnieHTa B iHWIOMY KOMepLiiHOMY 6aHKy YKpaiHu (KpiM KowTiB, Wwo 6ynu npuabaHi baHkoM 3a AopyyeHHaM KnieHTa
Ha MiXX6aHKIBCbKOMY Ba/IIOTHOMY PUHKY YKpaiHn abo Ha MiKHapoAHOMY BasltOTHOMY PUHKY).

4.4.7. Insa KoXHOro okpemoro Kopucrtyesada CucTemMu 3[iNCHIOBATU NepereHepaLito eneKkTPOHHOro Kioya (reHepyBaTy HOBUM
€NeKTPOHHUIA  KtoY) Ta HapaBaTu Ao BaHky CepTudikaT BiakpuToro kntoda EM Bcix KopucTyBadiB CUCTEMM Y CTPOKM BU3HAYEHI
MpaBunammn BUKOPUCTaHHS, 36epiraHHsl HOCIiB  K104oBOi iHopMaLlii.

4.4.8. O3HaNOMUTUCb 3 BMMOramMu LOAO 6e3nekn 36epiraHHs Ta BUKOPUCTAHHSA TAaEMHUX KtoviB Cuctemu, 3rigHo 3 [loaaTkoM
N26 pno paHoro YHiBepcanbHOro AOroBopy.

4.4.9. Y Bunagky BTpaTM abo BMHWKHEHHI Migo3pu NpO OTPMMAHHS HECAHKLIOHOBAHOMO AOCTYMy A0 TenedoHy, Ha sKui
npyxoasTb OAHOPa30Bi Naponi HeramHo MpUNUHUTK pob6oTy B CUCTEMi i HeraiHo croBicTMTM Npo ue BaHk (KOHTAKTHI AaHi BaHky
3a3HayeHi Ha odiLilHOMY caiiTi BaHKy Ta/abo Ha iHchopMaLiHUX cTeHaax y NpuMilLleHHi BiaaineHb BaHky) Ans noganbluioro 6510KyBaHHS
BaHKoM onepauii no paxyHkax KnieHTa. Po3610KyBaHHS onepaLiii MoXIMBO Micis 3MiHWM HoMepy TenedoHy (y NopsiAKy BU3HAYEHOMY
[aHuM [JoroBopoM) Ha iKWt NpUXoasiTb OAHOPA30Bi NapoJii).

4.5.baHK Ma€ npaBo:

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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4.5.1.KoHTponoBaTh, B T.4 LWSXOM 3AiCHEHHS NepioavyYHUX NepeBipoK, B pasi HeobXiAHOCTI, AOTpUMaHHS KnieHToM BuMOr
o0 3axuUCTy iHdopMaLii Ha poboumx MiCLSIX CUCTEMU AMCTaHLIHOrO 06CnyroByBaHHs Ta 36epiraHHs HOCIB KNYOBOT iHbopMaLii. baHk
Ma€ npa.o nepioanyHo iHdopMyBaTh KnieHTta 3acobamm Cuctemn npo 6e3neky Ta AoTpMMaHHA npaeun 6e3neky npu poboTi 3 Cuctemoro.

4.5.2 lMpunuHaTtn obcnyroByBaHHS KnieHTa 3a gonomorod CucTeMu B pasi HEBUMKOHAHHS HMM BuMMOr 6e3neku 06pobneHHs
€NeKTPOHHUX NNATIXXHUX AOKYMEHTIB.

4.5.3.CaMOCTiiHO 3AiMCHIOBaTM CMWCaHHS 3 paxyHKiB KnieHTa BapTocTi MOCNyr MO HajaHH AocTyny Ao  Cuctemu,
06CyroByBaHHIO paxyHKiB  3a AOMOMOrol Cucremu, 3rigHo gitounx Tapudis baHky.

4.5.4. 3anpoBaf)XyBaTu HOBi MPOrpaMHO-TEXHIYHI Ta TEXHOMOriYHi 3aC0bK 3 MeTOL0 NoniNwWeHHs PyHKUioHyBaHHS CucteMu.

4.5.5. 3anmwnTy 6e3 BUKOHAHHS €NeKTPOHHWUI NNaTiKHWUI AOKYMEHT, SKWwo KnieHT/KopucTyBay He HagacTb Ha BuMory baHky
[IOKYMEHTM i BiAOMOCTI, WO MiaTBEpAXYTb 0coby KnieHTa/KopuctyBaya, cyTb AisnbHOCTI, diHaHCOBMI cTaH, abo yMUCHO MoAacTb
HenpaBAuBi BiAOMOCTI Npo cebe, 3 HaAaHHAM BiANOBIAHOrO NOBIAOMNEHHS 3acobamMm CMCTEMM NPO NPUYUMHY HEBUKOHAHHSI.

4.5.6. BinMoBUTK KNiEHTY Y BUKOHAHHI €N1eKTPOHHOIO N1aTi>KHOro AOKYMEHTA, SKLLO onepaLis MiCTUTb 03HaKM TaKoi, WO Niansarae
(iHaHCOBOMY MOHITOPVHIY, 3 HalaHHAM BiANOBIAHOMO NOBIAOMMEHHS 3aco6amun CUCTEMM MPO NPUYMHY HEBUKOHAHHS.

4.5.7. ToBepHyTU eNeKTPOHHWI PO3PaxyHKOBUMA AOKYMEHT 6e3 BMKOHaHHS, SIKWO BiH O(POPMAEHUN 3 MOPYLIEHHSM BUMOT
YMHHOrO 3aKOHOAABCTBA YKpaiHM, OCHOBHOMO AOrOBOPY 3 HaJaHHSIM BiAMNOBIAHOMO NMOBIAOMIEHHS 3acobamn Cuctemu.

4.5.8. Y pasi He BuUKOHaHHS KnieHToM 3060B'3aHHA nepenbayeHoro n. 4.4.7. UbOro YHiBepcanbHOro A0OroBOpY MpU3YNUHUTK
BUKOpUCTaHHsi Cuctemn KnienTom/KopuctyBaueM [0 MOMEHTY BMKOHaHHA KnieHToM 30608B'A3aHb nepepbauveHunx n. 4.4.7. uboro
YHiBepcanbHoro orosopy.

4.6. KnieHT Ma€ npaBo:

4.6.1. Y pa3si HeCNnpOMOXHOCTI nepeflaBaHHA 3 TEXHIYHWUX MPUYMH ENEKTPOHHUX NNATDKHWX [AOKYMEeHTiB nojasaTv B baHk
nanepoBi po3paxyHKOBi AOKYMEHTH.

4.6.2. BumaraTu Big baHKy CBOEYaCHOro NpoBeAeHHS eNeKTPOHHUX NNAaTiXKHUX AOKYMEHTIB, nepefaHux Ao baHKy 3a 4ONOMOrol
Cucremu, SIKWO Ui JOKYMEHTU 0bOpMIIeHi HAaNEXHWMM YMHOM i MepeaaHi y BiaNoBiAHOCTI A0 NYHKTY 4.2.3. uboro YHiBepcanbHOro 4oroBopy.

4.6.3. KopuctyBay Cuctemn KnieHTa 3 npaBoM nepLioro niagnucy Mae npasBo HajaBaTu AoCTyn Ao CucTeMu iHWMM ocobam
BUK/IOYHO 3 MPaBOM nepernsay onepauii B CucteMi KnieHta, B TakoMy Bunaaky KnieHT npuiiMae Ha cebe BCi MOXMBI pU3MKK NOB’A3aHi
3 HaJ@HHAM TakuX AOCTYNiB.

4.7.Po3paxyHkun Mk CTopoHaMmu:

4.7.1. 3a po3spaxyHKkoBe 06CNyroByBaHHSI WO 3AIMCHIOETLCS 3a fonomoro Cuctemu, KnieHT cnnadye BaHky BuHaropozy B
pO3Mipi, B NOPsiAKY i B CTPOKK, BU3HayeHi OcHOBHMM goroBopoM Ta Tapudamu baHky.

4.7.2. [lopaTtKoBO A0 NaTu 3a po3paxyHkoBe 06cyroByBaHHs no Cucremi, nepeabayeHoi nyHkToM 4.7.1 uboro YHiBepcanbHoro
porosopy, KnieHT cnnayye baHky BUHaropoay 3a 06pobKy KOXXHOro enekTpOHHOro NAaTiXKHOro A0KYMEHTY, BiAnpasieHoro Yyepes Cucremy
€NeKTPOHHUX NnaTexiB HauioHanbHoro 6aHky YkpaiHu, B po3Mmipi, Bu3HayeHoMy OCHOBHUM A0roBopoM Ta Tapudamu baHky.

4.8. BignosiganbHicTb CTOpiH

4.8.1. Y pasi HasBHOCTi xo4a 6 04HOro BMMNaaKy HECBOEYACHOI CnnaTh BUHaropoau, nepeabadeHoi nyHktamu 4.7.1. abo 4.7.2.
Lboro YHiBepcanbHOro AoroBopy, xoua 6 3a oanH Micsiub baHk Mae npaBo NpUnuMHUTKU poboTy KnieHTa B CucTeMi.

4.8.2. baHK He Hece BiAnoBiAanbHOCTI:

- 3a 3aTpWMKy onepaLilt 3a paxyHkaMu KnieHTa y BUNaaKy, sIKILO Lisi 3aTpyUMKa Mae Micue 3a 06CTaBMHaMmn BTpyYaHHs nigpo3zainis
HauioHanbHoro 6aHky YkpaiHu;

- 3a 3aTPUMKY nepeaadi enekTpoHHUX A0KYMeHTIB KnieHTa y BCTaHOBNEHI CTPOKM 3 TEXHIYHWUX NMPUYMH Y BUMAAKY HECNpaBHOCTI
KabenbHoi Mepexi abo poboTn Mepexi IHTepHeT;

-y BUNaAKy BMKOpUCTaHHS EM Ta/abo Mo6inbHoro tenecoHy KnieHTa Ha sSikui HaaxoAsTb OAHOPA30Bi Maposii B pesynbTarTi
KpaaiXKu, iHWMX 06CTaBMH A0 SKkMX BaHK He Ma€e BiAHOLIEHHS.

- 332 HasBHICTb/BiACYTHICTb/HanawTyBaHHa MO KnieHTa Take sak: firewall (MepexeBuit ekpaH), aHTMBIpyCHe nporpaMHe
3abe3neyenHs, Ta iHwe, sike Moxe 6/10KkyBaTM poboTy Cuctemu.

4.8.3. KnieHT Hece BClO BiAnoBiAanbHICTb 3a AOCTOBIPHICTb | TOYHICTb 0(OPMIIEHHS! BCIX AOKYMEHTIB, siki nepeaaHi B baHk nia
yac gii uboro YHisepcasibHOro 0roBopy 3 BUKOPUCTaHHsSIM CUCTEMM, a TaKoX Hece BiAnoBifanbHICTb 3a 36epexeHHst EMN Ta naponis Ta
NPUAMAE yCi pU3nKKU, NOB'A3aHi i3 CaHKLiOHOBaHMM/HECAHKLiOHOBAHNM BMKOPUCTaHHSAM ElM TpeTiMm ocobamu.

PO3A41N V. BIAKPUTTA TA OBCJZTYTOBYBAHHSAI NMOTOYHOIO PAXYHKY 3 BUNMYCKOM KOPMOPATUBHUX MJIATDKHUX
KAPTOK

Lledi po3fin perysitoe B3aEMOBIAHOCUHY, AKI BUHUKAIOTH MK KIIIEHTOM (lopuanyHow 0coboto abo @i3n4yHow 0cobow —
MIANPUEMLIEM, KDIM OCI6, L0 3aiMAtOTECA HE3ANEXHON TPOPECIVIHOI AIS/IbHICTIO) Ta BaHKOM py BUKOPUCTaHHI [lepxaressmm
KOpriopatnBHuX M/1aTiXKHUX KapToK (4asll B pamMKax po3giily V uboro YHiBepcasibHOro 4orosopy — «Kaptka/KapTkw») 1a ripu BUKOHAHHI
OyAb-5IKnX po3paxyHKiB o PaxyHKy KiieHTa.

5.1. 3aranbHi NONOXKEHHS:

5.1.1. baHk Ha niacTasi HagaHUx KniEHTOM JOKYMEHTIB, Nepenik SK1x HaBeAeHo B NyHKTi 5.2.2. uboro YHiBepcanbHOro 4oroBopy,
BiAKpUBaE KNiEHTY NOTOYHUIA paxyHOK 3 BUAQYEID KOPTOPATUBHUX NNATKHMX KApTOK (Haaani B paMmkax po3ainy V uboro YHiBepcanbHoro
noroBopy — «PaxyHok»), Bunyckae Ta Hagae KnieHTy OcHoBHy KopnopatuBHy KapTty Ta gogatkosi Kaptku, MIH-koan fo Hux (B SMS-
NoBiAOMSIEHHI, sike POPMYETbCA B MOMEHT akTuBauii KapTku), Ta NpoTarom CTPOKY ii Ajii 3apaxoBye Ha PaxyHOK rpoLloBi KOWTK, WO
Haginwnm KnieHTy, Ta 3abe3nedye NpoBeAeHHs pO3paxyHKIiB 3a onepauisMm 3 BUKOPUCTaHHAM KapTok Ha yMOBax LibOro YHiBepcanbHOro
[OroBopy, Hafae iHWi MNOCyru 3rigHo 3 UMM YHiBepcanbHUM A0roBopoM. PaxyHok o6cnyroByeTbcsl 3a AebeToBol0 cxeMot. Ha PaxyHok
He BCTAHOB/IOETLCS HE3HWXKYBAIbHUI 3a/IMLLOK KOLUTIB Ta HE BUMaraeTbCsl HafaHHs rapaHTiMHOro 3abe3rneyeHHs.

5.1.2. [lepxateni oTpuMytoTb KapTku B BaHKy 0COBUCTO, Ta BUKOPUCTOBYIOTb IX ANS iHILiIOBAaHHSA onepaLiii, Lo He cyrnepeyaTtb
YMHHOMY 3aKOHOAABCTBY YKpaiHM, y TOMY YNCAi, ane He BUKIIIOYHO:

- OTPUMAHHS FOTIBKOBUX KOLUTIB;

- 3[iIMCHEHHs1 6E3roTiIBKOBUX PO3paxyHKiB B TOPriBENbHO-CEPBICHUX MIANPUEMCTBAX , B TOMY YMCi Yepe3 Mepexy IHTEpHET;

- nepernsg 6anaHcy 3a gonomoroto 6aHkomaTty/POS TepmiHany (B pasi TEXHIYHOI MOXINBOCTI);

- iHwWe.

MpeacraBHuk [epxatens Mae npaBo oTpuMmatn KapTKy 3a [OBIpeHicTio, Wo BuAaaHa [epxateneMm Ta noceigveHa y
BCTAHOBJ/IEHOMY 3aKOHOJABCTBOM MOpPsiAKY. Y TakoMy pasi baHk He Hece BiAMoOBiAasbHOCTI 3@ MNPOBEAEHHS ornepauin 3
BUKOPUCTAHHAM Takoi KapTku, BuAaHoi NpeacTaBHMKY 3a [OBIPEHICTHO.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 26 3 102.
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5.1.3. KnieHT 3060B'A3yeTbCca cnnadyBaTM baHKy BMHaropoay 3a MOCnyru 3 MpoBefeHHs onepauiii 3a PaxyHkoM y po3mipi,
BCTaHoBNeHOMY Tapudamu baHKy, YWHHUMM Ha MOMEHT MPOBEAEHHS BiANOBIAHOI onepaLii No PaxyHKy, a TakoX BUKOHYBATK iHLUi yMOBU
Liboro YHiBepcasibHoro orosopy.

5.1.4. 3actocyBaHHs1 KapTok peryntoeTbCs YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMATUBHMMK akTamu HauioHanbHOro 6aHky
YkpaiHu, UMM YHiBepcanbHUM [OroBopoM, MpaBunnamMmn KOpUCTYBaHHS KOPMOPATMBHOIO NAATIXKHOIO KapTKOK Ta yMOBaMu 06CyroByBaHHs
PaxyHky, BiakpuTtoro B AT «AKB «KOHKOP/», wo BuknageHi B flogatky N27 go uboro YHiBepcanbHOro Aorosopy (Haaani B pamkax
po3ainy V uboro YHisepcanbHOro gorosopy - «[lpaBuna») Ta fKi € HEBiA’EMHOI0 YaCTMHOIO LibOro YHiBepCasibHOro A0roBOpY a TaKoX
«YMOBaMMN BMKOPUCTaHHS NNaTiXXHUX KapTok baHKy B cucteMax MObinbHUX nnaTexis».

5.1.5. Onepauii 3 BUKkOpUCTaHHAM KapTok 3AiliCHIOITLCS B AeHb iX iHiLitoBaHHS KieHTOM (SIKWWO iHWe He nepeadayeHo YMHHUM
3aKOHOJABCTBOM) Ta BifobpaxaloTbCs Ha PaxyHKy He ni3Hille HacTynHoro poboyoro AHA 3 MOMEHTY OTpuMMaHHs iHgopmauii Big
MpoLIECMHIOBOr0O LIEHTPY.

5.1.6. KopriopaTmBHa nnaTiXHa KapTka He 3aCTOCOBYETbCA ANS BUNNATU 3apobiTHOI nnatw, iHWWUX BWNAAT couianbHOro
XapakTepy, Ans 34iMiCHEHHS po3paxyHKiB 3a 30BHILUHbOTOPrOBEIbHUMM A0rOBOPaMM (KOHTPaKTaMm), 34iMCHEHHS iHO3EMHUX IHBECTULN B
YkpaiHy Ta iHBecTULi pe3uaeHTiB 3a ii Mexi.

KowTu 3 NOTOYHOro PaxyHKy B iHO3EMHIl BanioTi opuANYHOI 0cobm, Ta di3nyHOI 0cobu - NiANPUEMLS MOXYTb 6YTV BUKOPUCTaHI
3a Aonomororo KapTkv BUKTIOYHO Ans:

- O[lepXXaHHS rOTiBKM 3@ MeXaMu YKpaiHu Ans OnfaTv BUTPAT Ha BiAPSDKEHHS;

- 3[iNCHEHHs po3paxyHkiB y 6e3roTiBkoBii GpopMi 3a MexaMu YkpaiHu, siki NoB's3aHi 3 BUTpaTaMu Ha BiApsAXXEHHS Ta BUTpaTamMu
npeacTaBHULBKOrO XapaKTepy, @ TakoX Ha onnaTy ekcrniyaTauiiHux BUTpaT, NOB'S3aHMX 3 YTPUMaHHAM Ta nepebyBaHHAM MOBITPSIHUX,
MOPCbKWUX, aBTOTPaHCNOPTHMX 3acobiB 3a Mexamu YKpaiHu, BiAnoOBiAHO A0 yMOB Koaekcy TOproBenbHOro MopensiaBcTBa YKpaiHu,
MoBiTpsiHOro Koaekcy YkpaiHu, KoHBeHLii Mpo MikHapoaHY UMBINbHY aBiauito, MikHapoAHOT KOHBEHLUIT Mpo AOPOXKHIN pyX.

KapTka € BnacHicTio BaHKy Ta BUNYCKaeTbCs Ha iM' s [lepxaTens. KapTka € iMEHHOI Ta He Moxe 6yTW nepeaaHa iHwWil ocobi.
MoX /MBI HEraTUBHI HacNiakK nepeaadi kapTku (OKpeMo Um pasoM 3 MIH-koaoMm) iHLWIN 0cobi € pusunkoM KnieHTa. JepxaTtenb 30608 13aHu
36epiratu MIH-koA B TaEMHULU.

5.1.7. flepxateni KapTtok npusHayatoTbcs KnieHToMm/kepiBHMUTBOM KnieHTa topuanyHOi ocobu 3 ymcna cniBpobiTHUkiB KnieHTa,
ab0 ynoBHOBaXYOTbCS (hi3MYHOK 0COB0D — NiANPUEMLEM.

5.1.8. KnieHT perynioe B3aeMuHu 3 [lepxxatenem (Jepxatensmv) KapTok Ha BnacHWi po3cya Ta Hece NOBHY BiANOBiAabHICTb Ta
pu3ukm 3a aii Aepxatenis. Lli B3aEMWHU He € NpeAMeToM Lboro YHiBepcanbHOro Aorosopy.

5.1.9. BusHayeHHs TepMiHiB, L0 BXMBAOTLCA Y LIbOMY YHiBEpPCanbHOMY A0roBOpiI, BiAMOBIAAE BU3HAYEHHIO TEPMIHIB, HAaBEEHOMY
B lMpaBunax, 3akoHax YKpaiHu Ta HOpMaTMBHO-NPaBOBKX akTax HauioHanbHoro 6aHky YkpaiHu, MonoxeHHi HauiHanbHoro 6aHky YkpaiHu
Bia 05.11.2014p. N2705 «[po 3aiMCHEHHS onepauiii 3 BUKOPUCTaHHAM eNeKTPOHHUX MAaTiKHMX 3aco6iB» i3 3MiHaMM Ta AOMOBHEHHSAMM.

5.2. NMopsaok BiakpuTTa PaxyHKy Ta HapaHHsa KnieHty KapTok:

5.2.1. baHk BigkprBae PaxyHoK He ni3Hiwe 7 (ceMn) poboumx AHIB 3 AaTK BiaMiTKkM BaHKy Npo oTpMMaHHs 3asBu NPo NPUEAHAHHS
[0 YHiBepcanbHOro AOroBopy npy BiAKPUTTI MOTOYHOrO PaxyHKy 3 BUMYCKOM KOPMOPATMBHUX MNATKHWUX KapToK, 3rigHO 3 LWabnoHOM,
HaBegeHuM y [opatky N8 oo paHoro YHiBepcanbHOro JOroBopy Ta 3@ YMOBWM HajaHHs KnieHTOM BCix HEOBXigHWX, 3rigHO i3 YMHHUM
3aKOHOAABCTBOM Ta UMM [10roBOpoM, AOKYMEHTIB.

5.2.2. 1ns BiakpuTTsl PaxyHKy YnoBHoBaxeHa ocoba KnieHTa Hagae baHKy HacTynHi JOKYMEHTU:

- 3asBY Ha BigKpuTTa Ta 0bcnyroByBaHHs PaxyHKy (BignoigHo oo IHcTpykuii HBY «[Mpo nopsiaok BigKpUTTS, BUKOPUCTaHHS i
3aKpUTTS paxyHKIiB y HaLioHanbHil i iHo3eMHil BantoTax» N2 492 Big 12.11.2003p. (i3 3MiHaMM Ta [AONOBHEHHSMK);

- nepenik oci6, Wo MakTb NpaBo po3nopsipkatncs PaxyHkoM KnieHTa (BignosiaHo Ao IHcTpykuii HBY «[Mpo nopsaok BigkpuTTS,
BMKOPUCTAHHS i 3aKpUTTA paxyHKIiB y HaLiOHasbHil i iHO3eMHil BantoTax» N2 492 Bia 12.11.2003p. (i3 3MiHaM1 Ta [ONOBHEHHSAMU);

- 3a8BYy Npo NpUEAHAHHS A0 YHiBEpCanbHOro A0roBopy Npu BiAKPUTTI NOTOYHOro PaxyHKy 3 BUMYCKOM KOPMOPaTUBHWUX NAATIXKHUX
KapToK, 3rigHo 3 WwabsioHoM, HaBegeHuM y [doaaTky N8 no aaHoro YHiBepcanbHOro 4oroBopy;

- IOKYMEHTWN, HeobXiaHi Ans 3miMcHeHHs ineHTMdiKauil Ta Bepudikauii KnieHTa BianoBigHo Ao cTaTTi 9 3akoHy YkpaiHu «Mpo
3anobiraHHs Ta npoTuailo neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXaHMX 3M0YMHHMM LWNSIXOM, (iHAHCYBaHHIO Tepopu3My Ta
¢hiHaHCYBaHHIO PO3MOBCIOAKEHHS 36p0oi MacoBoro 3HuuieHHs» N21702-VII Big 14.10.2014 p. 3i 3MiHaMU Ta AOMNOBHEHHAMM, CTaTTi 64
3akoHy YkpaiHu «[po 6aHku Ta 6aHKiBCbKy AisnbHicTb» N22121-III Big 07.12.2000 p. 3i 3MiHaMM Ta AOMOBHEHHSIMM, po3dinis 2, 3, 8
IHcTpykuii HBY «Mpo nopsiaoK BiAKPUTTS, BUKOPWUCTAHHSA | 3aKpUTTA PaxyHKIB y HauioHasbHil i iHo3eMHilt BanmoTax» N2 492 Bia
12.11.2003p. (i3 3MiHaMu Ta AoOmnoBHEHHSMKU) Ta MonoxxeHHss HBY «Mpo 3ailicHeHHs 6aHKaMK (iHaHCOBOro MOHITOpUHIy» N2 417 Big
26.06.2015p. (i3 3MiHaMu Ta AONOBHEHHSMM).

KnieHT BignoBiaae 3a AOCTOBIpHICTb HaJaHoi HUM BbaHKy iHdopMaLlii Ta 3060B'3yeTbCA HEBiAKNaAHO iHpopMyBaTh BaHK y BUNaaKky
il 3MiHN.

5.2.3. baHk Bunyckae Kaptku ans [lepxarenis npotsarom 7 (cemu) poboumx AHiB nicns nogaHHs Ao baHky:

- 3a8BN-AHKETM Ha BUMMNYCK KOPNOPATUBHOI NMATXKHOI KapTku, nignucaHoi KnieHTom 3a ¢hopMoto, 3rigHo 3 WwabnoHOM, HaBeaeHUM
y [oaatky N9 no gaHoro YHiBepcanbHOro gorosopy (Hagani B paMkax po3giny V uboro YHiBepcanbHOro AOroBopy — «3asaBu»);

- [IOKYMEHTIB, HafiaHHA AKUX BiAMNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA BUMAra€eTbca AN 3AiIMCHEHHS ideHTudiIKauii Ta Bepudikauii
[epxarenis.

5.2.4. Kaptku i MNIH-koan HagatoTbCs/HanpaBnaTbCsa [epxaTtensm ocobucto.  lMNpeacraBHuk [epxxaTens Mae npaBo oTpuMaTu
KapTKky 3a [oBipeHiCTio, WO BuAaHa [lepxaTeneM Ta nocsifyeHa y BCTaHOB/IEHOMY 3aKOHOAABCTBOM MOPSAAKY. Y TakoMy pasi baHk
He Hece BiANOBIAANBHOCTI 3a MPOBEAEHHS OMnepaLiit 3 BUKOPUCTAHHAM Takoi KapTkuy, BUAaHOI NpeacTaBHUKY 3@ A0BipeEHICTIO.

5.2.5. Ha 3BopoTHOMY 6oui KapTku ogpa3sy X nicns ii oTpuMaHHs, [epxaTtenb KapTku B cneuianbHO BiABeAEHOMY ANst LibOro
MiCLli NpOCTaBNsE 3pa30oK CBOro Mignucy.

5.3. OcHOBHiI yMOBM 06CnyroByBaHHA PaxyHKy:

5.3.1. KowTn 3 PaxyHKy BMKOPUCTOBYIOTbCS AN PO3paxyHKiB 3a onepauisMu 3 KapTkamu, BigMoOBiAHO A0 PEXMMY MOTOYHMX
paxyHKiB Ta 3 ypaxyBaHHSM OBMeXeHb WWoA0 PaxyHkiB, onepauii 3a SKUMM MOXYTb 3AINCHIOBATUCh 3 BUKOPUCTAHHAM KapTok, AKi
BCTaHOBJIEHI HOPMATUBHO-NPABOBMMM akTaMKn HauioHanbHOro 6aHKy YkpaiHu.

5.3.2. KapTku# MOXYTb BUKOPUCTOBYBATUCS MPOTArOM TEPMiHY, 3a3HAYEHOr0 Ha HUX.

5.3.3. BuTpati no koxHiii 3 KapTok, BUNyLLEHUX A0 PaxyHKy, 3AINCHIOITLCA B MeXax [JOCTYMHOro 3anuwKky no PaxyHky. KnieHT
MOXKE MOMOBHUTM [JOCTYMHWUI 3a/MLLOK KOXHOI 3 KapToK LUMISIXOM MOMOBHEHHS PaxyHKy.

5.3.4. MNonoBHEHHS PaxyHKy 37iiCHIOETbCA y BanoTi PaxyHKy y 6e3roTiBKOBOMY MOpsiAKY abo roTiBKOKW 3rilHO 3 YMHHUM
3aKOHOZABCTBOM YKpaiHu.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 27 3 102.
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5.3.5. OepapadT 3a PaxyHKOM He AOMYyCKaeTbCs. Y pasi BUHMKHEHHS TeXHIYHOro (HecaHKLioHOBaHOro) oeepapadTy BiH Mae
6yTv noraweHnin KnieHToM o 3akiH4eHHsi 6aHKIBCbKOrO AHSI, B IKOMY BiH BUHMK.

5.3.6. Y pasi, SKWOo Ccymu onepauii nepeBullytoTb [OCTYMHUIA 3anMILOK Ha PaxyHKy Ta BHAcMigoK LbOro BWHWKAE
HecaHkuioHoBaHuit oBepapadT 3a PaxyHkoM, BaHk aBTOMaTU4HO, B MOMEHT MOr0 BUHUKHEHHS BiaKpuBae KnieHTy paxyHok «MpocTpoyeHoi
3aboproBaHoCTi».

5.3.7. Y Bunaaky, sKwo HecaHKUioHOBaHWii oBepapadT BUHUKAE 3@ PaxyHKOM, LU0 BigKpWUTWIA B iHO3eMHil BanoTi, BaHk
BiakpuBae KnieHTy paxyHok «MpocTpoyeHoi 3a60proBaHOCTi» y HauiOHanbHil BantoTi i 34iCHIOE KOHBePTaLilo Takol 3aboproBaHoCTi B
rpvBHIO 32 KypcoM HBY Ha aeHb NpoBeseHHs KOHBepTauii i3 3abe3neyeHHaM noaanbloro 061iky Ha LbOMY paxyHKY.

5.3.8. KnieHT Hece BianoBiAanbHICTb 3a noraweHHs 3aboproBaHOCTi 3@ HECaHKLIOHOBaHUM 0BepApadTOM, L0 MOXE BUHWUKHYTU
B pa3i BUKOpWCTaHHA KnieHTom/lepxaTensimMm KOWTiB, B TOMY Ynchi, Wwo 6ynu 3apaxoBaHi Ha PaxyHOK MOMWKOBO, @ TakoX KoMicii Ta/abo
nnaaTn 3a CynpoBOMKEHHS HECaHKLiOHOBaHOro oBepapadTy.

5.3.9. KnieHT Hece BianoBiaanbHICTb 3a onepauisMu, 34iCHEHUMU 3 BUKOPUCTaHHAM KapTok.

5.3.10. 3a 3ailicHeHHs onepauiin no PaxyHKy, a TakoX 3a HajaHHs iHWKX nocnyr no PaxyHky BaHk cTarye nnaty, posMip sikol
BM3HaYa€eTbCs Tapudamu, YNHHMMM Ha AaTy 3AIMCHEHHS BiANOBIAHOI onepalii/HagaHHs BignoBsiaHOT nocnyru.

5.3.11. Bunucku no PaxyHKy HapaloTbcs baHkoM Ta oTpumytoTbes KnieHToM go 15 (n'ATHagusaToro) umcna micsus, HacTynHoro
3a 3BIiTHUM.

5.3.12. KnieHT gopy4ae baHky, a baHk NpoTAroM BCbOro CTPOKY Al LbOro YHiBepcasbHOro A0roBopy B MOpSAKY AOroBipHOro
CMWCaHHSA MeMopianbHUMK opAepaMu Crncye 3 PaxyHKy:

- nnaTy 3a nocnyrn baHky B po3Mmipi, BU3HaueHoMy B Tapudax;

- CyMU HeycTolku (LTpadHUX CaHKLUii) y BUNaakax, nepeadayeHnx UMM YHiBepcanbHUM AoroBopoM Ta/abo Tapudamu;

- cymmn 3aboproBaHoCTi 3a HecaHkuioHOBaHMM oBepapadToM, KoMicii Ta/abo nnatm 3a cynpoBoaXeHHs HecaHKLioHOBaHOro
oBepapadty ;

-CyMU Mo 3AilicHeHUM [epxaTensaMum onepauism;

- CyMM, WO AOPiBHIOTb abo ekBsiBaneHTHi CyMmi KowTiB, cnnadeHux baHkom MIC no onepauisx 3 BUKOPUCTaHHAM KapTku,
3filcHeHMX He yepe3 baHk, Ta HanpaBnsTW iX Ha BiAWKOAYBaHHS BUTPAT, NMOHeCeHUX baHkoM Ha kopucTb MIC y 3B'A3Ky i3 34IMCHEHHSIM
Takux onepauiit. CnucaHHs 3a3HayYeHMX KOLLTIB 3AINCHIOETbCS HA BUKOHAHHS BUMOr €KBalpiB, BUCTaBMEHMX A0 onnath yepe3 MIMC, He
nisHiwe 45 pHiB 3 AaTM NpoBeaeHHs onepalii 3 BUKopucTaHHAM KapTku. Mpu upoMy B pasi BTpaTh KapTkn BaHk cnucye cymmn KoLwwTiB 3a
BMMOramu, BUCTaBIEHUMM A0 OMNJIaTH 3a Nepiof, WO MUHYB 3 MOMEHTY BUsIBNeHHS [lepxatenem BTpat KapTku 0 MOMEHTY ofiepXKaHHs
BaHKoM noBigoMneHHs Bia [lepxxaTens Npo BTpaTy KapTku, NiATBEPAXEHOro MOro NMCbMOBOD 3asiBOHO 3riiHO 3 MiANyHKTOM 5.4.1.26 Luboro
YHiBepcanbHOro Jorosopy;

- KOMMeHcauito BuTpaT baHKy mo chnati KoMiciit iHwmMx 6aHkiB - ekBaipiB (MnaThkHUX cucTeM) 3a 3ailicHeHHs [epxatenem
Onepauiit 3 BUKOpUCTaHHSAM KapTky y BantoTax, WO BiApi3HAOTLCS Big BanoTv PaxyHKy, CnnaTy iHWKWX nnaTexis, ski CTanm Hacnigkom
ab0 BMHMKNW B 3B'A3KY 3 BUKOPUCTaHHSAM KapTku.

5.3.13. MNpaBo A0roBipHOro CNMcaHHs BIAMNOBIAHOI NNATU BUHUKAE Yy BaHka Bigpasy nicns 3ailcHeHHs [epxaTeneM BianoBigHoI
onepaii N0 PaxyHKy 3 BUKOpUCTaHHAM KapTku.

Mpu uboMy CTOPOHW AOMOBUAUCD, WO NEBHI NOCAYMX 3a UMM YHiBEPCaNbHUM AOrOBOPOM MOXYTb CnlavyBaTUCh KNiEHTOM LUASXOM
6e3roTiBKOBOro nepekasy KOLWTIB 3 iHLWOro/Mx NOTOMHOMO/UX paxyHky/iB KnieHTa abo BHeCeHHS roTiBkM Yyepe3 kacy BaHky.

KnieHT popy4ae baHKy HanpaBnsTX BCi KOWTK, WO HAAX0AsTb Ha PaxyHOK, Ha noraleHHsi 3aboproBaHOCTi 3a UMM YHiBepcanbHUM
[IOrOBOPOM B TaKill 4eproBocTi:

-cyma HecaHkuioHoBaHoro osepapadry;

- CyMa KoMicii Ta/abo nnaTv 3a CynpoBoaKeHHs HecaHkLioHoBaHOro oBepapadTy;

- CyMa NpOCTPOYEHUX KOMICiln BaHky;

- CyMa HapaxoBaHMX KOMiCiit BaHky;

- cyMa WwTpadis, NeHi Ta iHwe;

- pewTa kowTiB (JOCTYyMHWI 3aNMLLOK) 3aNMLIAETbCA Ha PaxyHKy KnieHTa.

5.3.14. MNpu HagaHHi nocnyr, siki 6e3nocepeaHbO He BiAHOCSATLCA A0 06CNYroByBaHHSI PaxyHKy Ta BUKOHYIOTbCS bBaHKOM Ha
nigcTaBi OKPEMO YyKMafeHux forosopiB 3 KrnieHToM, KnieHT aopyyae BaHky 3fiiMcHIOBATWM [OroBipHE CnucCaHHA 3 PaxyHKy 3 MeToto
NMoBepHEHHS Byab-5KMX CyM 3a60proBaHOCTE MO OKPEMO YK/TaAEHWX AOrOBOpaXx y BUNaAKY, SKLLO CTPOK MOoralleHHs Takol 3a60proBaHoCTi
HacTaB (BK/OYAOUM HEYCTOMKY Y NOPSAKY Ta Ha YMOBaX, BUSHAYEHUX TaKUMM OKPEMUMM [OrOBOpaMu, yKnaaeHUMu 3 KnieHTom).

5.3.15. Y pasi Heonnatu KnieHToM nocnyr baHKy y nopsaky, BusHaveHoMy n.5.3.13. uboro YHiBepcanbHOro oroBopy Ta/abo
3a BiACYTHOCTI KOWTiB Ha PaxyHky KnieHTa Ha [eHb 3AiMCHEHHs BIiAMOBIAHOI OMMaTW, CTPOK KOl HacTaB, KnieHT gopyyae BaHky
30ICHIOBATU AOrOBipHE CMMUCaHHA Ha KOpUCTb BaHky nnartexis 3rigHo 3 n. 5.3.13. uboro YHiBepcanbHOro AoroBopy, 3 6yab-sIKOro
iHWOro paxyHKy, Biakputoro KnieHToM y baHKy, y neplio4yeproBoMy MopsiaKy MO BiAHOWEHHIO A0 iHWMX naaTexis, sKi iHiLilolTbCs
KnieHtom.

5.3.16. SKwo baHK 3 He3aNeXHUX Big HbOr0 MPUYMH HE MOXe B NOPsSAKY AOrOBIPHOMO CNMCAHHA OTPMMaTH Byab-sKi 3 KOWTIB,
3a3Ha4yeHux y M. 5.3.13. uboro YHiBepcanbHOro AoroBopy (30KpeMma, Yepes BifCYTHICTb KOLITIB Ha paxyHKy), KNiEHT NOBUHEH CaMOCTIiHO
CNAaTUTK Ui CyMn BaHKy LWISIXOM BHECEHHS MOTiBKM UM 6e3roTiBKOBOMO Nepekasy KOLTIB.

5.3.17. Y pasi HaaxomkeHHs Bia 6aHKy-iHiLiaTopa NOBIAOMNEHHS NPO HEHANEXHWI NepeKas KowTiB baHK 3ynuHAe 3apaxyBaHHA
KOWTIB Ha PaxyHOK KnieHTa Ha 4ac BCTAHOBNEHHS MPaBOMIpHOCTI nepekasy abo cnucye 3 PaxyHKy KnieHTa BXe 3apaxoBaHi KOWTKU 3a
TakUM HEHaNeXHUM nepekasoM. Mpu UbOMy BaHK HeramHo, MicNs OTPUMaHHA MOBIAOMNEHHA BiA 6aHKy-iHiUiaTopa, Hanpaense
noBiAoMeHHA KIiEHTY Npo MOMMWMKOBE 3apaxyBaHHS KOLWTIB Ta MPO 3MAINCHEHHSI AOrOBIPHOMO CMMCaHHA 3 PaxyHKY CyMW KOLWTIB Y
BiANOBIAHOMY PO3Mipi.

baHk He koMneHcye KnieHTy KOWTK, SKi cnvcaHi 3 PaxyHKy BHACMiAOK HE3aKOHHOro, Ha AyMKY KnieHTa, BUKOpPUCTaHHSA KapTku,
AKLLO A0 TaKoro il BUKOPUCTaHHS MaB Micue xo4a 6 oavH BUNadok:

-npeTensia KnieHTa He Hagiliae Ao BaHky HeranHo Micna BUKOHaHHSA NaTkHOI onepauii;

-KnieEHT ckacyBaB abo 36inbwunB A060BI NIMITM Ha NPOBEAEHHS NNATKHOI onepauii 3 KapTkoto abo iHWwi o6MexeHHs 6e3neku,
METa AKUX, 3HU3UTU PU3MK MOXIMBMX LLaxpalcbkux onepauiii (y nopsaky, nepeabayeHoMy LM YHiBEpCanbHUM JOrOBOPOM);

-KNiEHT He NoBepHYB Y baHk KapTky, No sikiii BUCTaBMB NPETEH3Ito;

-KJIEHT He 3a3HauuB y 3asBi HOMep Aitodoro MobinbHoro TtenedoHy, dakciB, agpecy eneKkTpoHHOI nowTwn, abo HagaB BaHky
NMCbMOBE MOBIZOM/IEHHS NPO BiAMOBY Bif OTpUMaHHS nocyr GSM- banking, npo 3ailicHeHi onepalii 3 BUKOpUCTaHHSAM KapTok,

-3a pe3ynbTaTaMn NpoBeAeHOro po3cnifyBaHHs, baHk Mae iHdopMalilo, gka MoXe CBiAYMTM Mpo Te, wo KnieHT cam crnpuss
NPOBEAEHHIO MIATIKHUX onepaLliii.
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- HEBUKOHaHHSA [epxartenem BumMor nianyHkTiB 5.4.1.10. a6o 5.4.1.11 uboro YHiBepcanbHOro AoroBopy abo iHWMX yMOB LibOro
YHiBepcanbHOro AoroBopy LWOAO NOPSAKY 34iMCHEHHS onepauii 3 KapTkoto;

- B iHWKX BUNagkax, nepeabayeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHu.

5.3.18. Slkwo BanoTa onepadii no KapTui He 36iraeTbCs 3 BanOTOO PaxyHKyY, B LbOMY BUMAAKY BiAOyBaETbCS KOHBEPTALis BasIoT.
KoHBepTauis BanoTN 3anexuTb Bia:

- Ba/IlOTU KapTKOBOr0O paxyHKy;

- BastoTW onepauii - BantoTa, B SKili NPOXOAUTb 3HATTS rOTiBKM abo po3paxyHOK 3a ToBapu Ta / abo Nocnyru 3a KOpAoHOM;
KoHBepTaLis B BantoTy PaxyHKy Bi6yBaETbCs 3a KOMEPUIMHUM KypcoM baHky.
B pesiknx Bunagkax spaxoByeTbcst kypc MC.
Mig koMepuiHUM KYpCOM Ma€eTbCs Ha yBasi KypC KymiBni Ta mpoaaxy iHO3eMHWX BantoT 3a MPWBHI AN onepauiin 3 BUKOPUCTAHHAM
MnaTixxHWUX KapTOK, 3aTBEPMKEHNI PO3MNOPAMKEHHSAM [00BM NpaBniHHS Mo baHKy Ha AeHb BifobpaxeHHs onepauii no PaxyHky.
KoHBepTaLis KowWTiB 3a onepauisaMu, ki 6ynuv 3ilicHeHi 40 BCTaHOBNEHHSI KOMEPLIIMHOIO KypCy, 3AiNCHIOETbCS 3@ KOMEPLINHMM KypCOM
nonepeaHboro pobo4oro AHs.
KoHBepTaLis kowwTiB BiAbyBaeTbCS 338 KOMEPLiMHUM KypcoM BaHKy y HacTynHUX BUMaAKax:
-SKWWO BantoTa PaxyHKy rpuBHs, BantoTa onepadii gonap CLUA abo eBpo;
-aKWo BanoTa PaxyHky agonnap CLUA, BantoTa onepadii rpusHs;
-KLWO BanoTa PaxyHKy €Bpo, BanoTa onepawii FpuBHS.
B ycix iHLWMX BUNaakax, KoHBepTaUil KOLWTIB B BantoTy PaxyHKy BiAbyBaeTbCs 3 ypaxyBaHHsM kypcy MC Ta koMepuiiiHoro Kypcy baHky.

CyMa (paKTMYHOrO CrMMCaHHSA KOLITIB AOPIBHIOE CyMi 3a6M10KOBaHMX KOLITIB, TakMM YMHOM, KypCcOBa pi3HMUS 3a orepauisMu no
KapTKaMBiACYTHS. BUHATKOM Moxe ByTv KypcoBa pi3HuMUS, sika YTBOPWIAack Ha CyMy KOMICii 3a BiANoBiAHY onepauiio.

5.3.19. dkwo KnieHT npu po3paxyHkax Mo 3aKOpAOHHMX onepauisx 3 KapTkamu (sik 3 npucyTHicTio KapTku, Tak u 6e3 Hel
(onepauii B Mepexi IHTEpHeT), cKOpUCTaBCs MOCMYrol AWHaMiyHOl koHBepTauii Bantotk (DCC), 3anponoHoBaHol MoMy 6aHKOM-
eKBalepoM, CyMa orepalii, o 6yna 3abnokoBaHa B IPUBHI BBAXXAETbCS CyTO iHOPMALIMHOI, @ CNUCaHHS KowTiB 3 PaxyHky KnieHTa
30iINCHIOETBLCA, SK | MO 6yAb-SIKUM 3aKOPAOHHUM OnepaLisiM, 3rigHo NyHKTY 5.3.18. uboro YHiBepcanbHOro 40rosopy.

5.3.20. KowmiciliHa BuHaropoaa BaHky crinadyetbcst KnieHTOM B HauioHanbHiv BantoTi Ykpaitu 3rigHo Tapudis baHky. B pasi,
AKLLO PaxyHOK BiAKPUTO B iHO3eMHIN BantoTi, baHK 3AilCHIOE CncaHHs 3 PaxyHKY HapaxoBaHOI CyMM KOMICiT B iHO3eMHIl BantoTi abo cymu
KOMicii, WO € eKBiBaNEHTOM CyMM KOMICIiHOI BMHaropoau B FpuBHSX, 3@ KypcoM HBY, WO Ai€ Ha MOMEHT HapaXyBaHHs KOMiCilHOI
BUHaropoau. KnieHT 6e3BiaknmyHo gopyyae baHky (Haginsie baHk npaBoM) 3ailicHIoBaTY BiA iMeHi KnieHTa npoaa iHO3eMHOI BantoTh Ha
Mi>k6aHKIBCbKOMY BasitoTHOMY PUHKY YKpaiHu 3 MeToto npuabaHHs (OTPUMaHHS) KOWTIB B HaUiOHaNbHil BantoTi B CyMi, HeObXiaHii ans
onnaTh KOMICiHOI BUHaropoam 3a UMM YHiBepcanbHWM [OroBOpPOM, Ha NiACTaBi yMOB LbOro YHiBepcasibHOro 0roBopy, ik 3a 3rofoto
CTopiH € 3as1Boio Npo NpoAax iHO3eMHOI BantoTW. 3asBa NpPo NpoAaX iHO3eMHOI BaNtoTV NOAAETbCA KNiEHTOM i NpuiMaeTbcs baHkoM 0
BMKOHaHHS B AeHb NpueaHaHHS KnieHTa Ao Lboro YHiBepcasbHOro A0roBopy, WASXOM NignucaHHs KnieHToM 3asBu Npo NpUEAHaHHS [0
YHiBepcanbHOro AoroBopy npu BiAKPUTTI MOTOYHOrO PaxyHKy 3 BUMYCKOM KOPNOPaTUBHMX MAATDKHUX KapTOK. 3assa Mpo npodax
iHO3eMHOI BantoTh € 6E3BIAKNNYHOIO i Ai€ BNPOAOBX BCbOrO CTPOKY Aii LbOro YHiBepcasbHOro AoroBopy.

5.3.21. KnieHT gopy4yae baHky yTpuMyBaTu i3 CyMM KOLLTIB, OTPUMAHUX Bif NPOAaXKy iHO3EMHOI BaslloTW KOMICiiHy BUHaropoay
BaHky (3rigHo TapudiB baHKy, YMHHMX Ha AaTy 3AiMCHEHHs BiANOBIAHOI onepauii), a TakoX iHWi nnaTtexi, nepeadayeHi YMHHUM
3aKOHOAaBCTBOM YKpaiHu Ta Tapugamm baHky.

5.3.22. Kni€HT NOroaXyeTbcs OTPUMYBaTKH iHchOpMaLifHi NOBiAOMNEHHS BiA BaHKy, BUMHEH] Byab-IKUM CMOCO60M Ha KOHTAKTHY
agpecy Ta/ abo Ha KOHTaKTHi TenedoHun (B TOMY YNCAI LWASIXOM OTPUMaHHS SMS -noBigoMIIEHb), 3a3HadeHi KnieHToM B 3asBi-aHKeTi Npo
BMMYCK KOPNOPaTMUBHOI NAaTiXXHOI KapTKK, 3rigHo 3 WwabnoHoM, HaBeaeHuM y [oaaTky N29 no aaHoro YHiBepcanbHOro AoroBopy.

5.3.23. 3a HagaHHs nocnyr KnieHT cnnayye baHky nnaTty, nepeabaveHy obpaHnmM TapudHuM nakeToM. 3MiHa TapudHoro nakeTty/
3MiHa okpemoro Tapudy 3a okpemoto nocnyroto (onepadieto) baHky B pamkax TapudHoro nakety Ta/abo po3Mipy NpoueHTiB No onsari
3a/IMLLIKY KOWTIB Ha PaxyHKy B paMkax TapudHOro nakety 3AiMCHIOETbCS 3a 3rodoto CTOpiH Ha NiAcTaBi BHECEHHS 3MiH A0 3asBu Npo
NpUeEOHaHHA A0 YHiBepcanbHOro AOroBOPY  MpW BIAKPUTTI MOTOYHOrO paxyHKy 3 BWMYCKOM KOPMOPaTUBHWUX MMATIXKHUX KapToK,
AKi  yKnagalTbCcs Mixk baHkoM Ta KnieHTOM.

5.3.24. 3a PaxyHKOM, BiKpUTMM B paMKax po3giny V uboro YHiBepcanbHOro AOroBopy, He 3AiCHIOTLCA onepauii, Wwoao
BMKOHAHHSA NMATDKHUX AopydYeHb KnieHTa Ha KOpUCTb iHWMX KnieHTiB (OKpiM onepauii Ha kopucTb baHky) 6e3 BMKOPUCTaHHS
KOpMopaTBMHOI NAAaTKHOI KapTKM, a TakoX ornepauii, wWo He nepeabayeHi YNHHUMKU Tapudamn (JaHe 0O6MEXEHHS HE BIHOCUTLCS [0
[10TOYHUX PaxyHKIB 3 BUITYCKOM KOPITIOPaBTUHUX MIaTIKHUX KapToK «3PYYHA KAPTKA»).

5.3.25. Oco6nmBoCTi BUMKOpUCTaHHSA KnieHToM [MnaTixHOi KapTku BaHKy ans 34iMcHeHHst 6e3KOHTaKTHOI OniaTtm B CUCTEMax
MOGiNbHUX MNaTexiB BCTAHOBJIOIOTLCS YMOBaMM BUKOPUCTaHHS MNATDKHUX KapTok BaHKy B cucTeMax MoGifbHMX nnaTexis, LWo
pO3MiLLYOTbCA Ha odiLiMHOMY canTi BaHKy Ta/abo Ha iHdopMaUiiHKMX CTeHAAX y NpuMilleHHi BigaineHb BaHky.

5.4. NpaBa Ta 060B’sa3kn CTOpiH:

5.4.1. KnieHT 3060B’'s13y€eTbCA:

5.4.1.1. HecTtu BiANOBIAANbHICTb 3a BiPHICTb 3aMOBHEHHSA AOKYMEHTIB i HagaHHS AaHuX, HeobXigHuX Ans BigKpUTTS PaxyHky
Ta Bunycky KapTok.

5.4.1.2. HagaTtv Ha nepiuy BUMOry BaHKy AOKYMEHTM i BiIOMOCTi, HeobXiaHi ansa oro ineHTudiKauii Ta Bepudikauii Ta/abo
ineHTUdikauii Ta Bepudikalii epxaTtenis, 3'acyBaHHSA 1MOro/ix 0cobu, cyTi AisnbHOCTI, hiHaHCOBOro cTaHy. BuacHo nosiaoMnat BaHk
npo BCi 3MiHM B OOKyMeHTax Ta/abo BigoMocTsx, Wwo 6ynu HagaHi KnieHTom baHky (macnopTHi AaHi, agpecy Micus MpoXWBAHHS i
peecTpaLlii, KOHTaKTHi PEKBI3UTM TOLIO), Y Nopaaky W obcsrax, nepeadavyeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHW Ta BHYTPILLHIMK
HOPMaTUBHMMKN JOKYMeHTaMK baHKy 3 NuTaHb 3anobiraHHs i npoTuaii neranisadii (BiAMMBaHHIO) AOXOAIB, OTPUMAHMX 3TO4YMHHUM LUISIXOM
abo (iHaHCyBaHHSAM Tepopu3aMy abo iHaHCYBaHHSIM pPO3MOBCIOAXEHHS 36poi MacoBoro 3HuweHHs. IHdopmauia Ta/abo AOKYMEHTH
nignaraoTb HagaHHIO NPOTAroM 7 (ceMun) AHiB 3 AaTW oAepXKaHHS NMCbMOBOI BUMOrK Bia baHKy abo 3 AaTh HaCcTaHHS BiAMNOBIAHMX 3MiH Y
BUrNAAi odiliMHOro nMcTa Ha dipMoBoMy 6naHKy KnieHTa, akuid NiagTBepMKYE (DaKT HACTAHHSA TaKMX 3MiH, LWIIAXOM MOro HafiCNaHHe Ha
agpecy baHKy pekoMeHZOBaHMM MOLWITOBUM BiAnpaBieHHsSIM abo 4yepe3 YnoBHOBaXkeHy ocoby KnieHTa npu BiaBiayBaHHI BigaineHHs
BaHky/BbaHky.

5.4.1.3. 3abe3neunTy oTpuMaHHs KapTku B BaHky [lepxaTtenem, Ha iM'sa SKOro BOHa BUMYyLLEHa, Ta il nianncaHHs B cneuianbHo
nNpu3HayYeHoOMy ANs Uboro Micui Ha Kaptui.

5.4.1.4. [lo oTpuMaHHs [epxaTensimMu KapTok, 03HaoMWUTK iX 3 yMOBaMM LbOro YHiBepcasibHOro 0roBopy.

5.4.1.5. BuacHO po3MillyBaTh Ha PaxyHKy KOLWWTW, AOCTaTHi ANS 3AiMNCHEHHS BCiX HEOBXiAHMX NnaTexiB no PaxyHky. CBOEYAcHO
Ta B NMOBHOMY 06cs3i BigwKkoaoByBaT baHky KowTu, cnnadveHi HuM MIC no onepauisix 3 BUKOpUCTaHHAM KapTku, cnnadyBat baHky
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BMHAropoAy 3a Mocniyru, Ta iHWi cyMu, nepeabayeHi UMM YHiBepcasbHUM AOrOBOPOM, 3AiMCHIOBaTW MoralleHHs 3aboproBaHOCTi 3a
HecaHkuioHoBaHuM oBepapadToM, npoueHTam/Ta abo KOMiCiaMM 38 KOPUCTYBaHHS HUM, B TOMY Y1C/i NPOCTPOYEHOI 3ab0proBaHoCTi, B
feHb HaaXoAkeHHs By ab-aKknx KowTiB Ha PaxyHok KnieHTa B nOpsiaKy AOrOBipHOro CNCaHHA Ha yMOBAX LibOro YHiBepcanbHOro Aorosopy.

5.4.1.6. BxvBaT 3axoAM 3 HeAonyLeHHsl BMHUKHEHHS HecaHKuioHOBaHOro oBepapadTy 3a PaxyHkoM, a y pasi horo
BUHWUKHEHHS - BXXMBATW HeravHi 3axoam 3 METOL MOro noratleHHs.

5.4.1.7. 3giicHioBaT Onepauii 3 BUKOPUCTaHHAM KapTkW y BianoBiAHOCTI i3 3aKOHOAABCTBOM YKpaiHu, UMM YHiBepcanbHUM
norosopoMm Ta lNpasunammn baHky.

5.4.1.8. Bignosigatv 3a Hacnigku onepauii, 3aiicHeHux JepxaTtensmMu 3 BUKOpUCTaHHAM KapTok Ta 3a Bci aii JepxaTtens/is
3 AaTh oTpuMaHHA KapTku Ta Ao AaTv NOBEpHEHHS ii A0 baHky.

5.4.1.9. He BukopucToByBat KapTku ans Bunnati 3apobiTHOI nnaTuv, iHWMX BUNAAT COLianbHOro XapakTepy, onnatu B
iHO3eMHiii BantoTi AOroBopiB (KOHTPAaKTIB), @ TakoX ANs 34iMCHEHHS iHLWMX onepauii, He nepeabayveHnx UMM YHiBepcanbHUM AOrOBOPOM
Ta/abo 3a60pOHEHNX 3riAHO 3 YNHHWUM 3aKOHOLAABCTBOM YKpaiHu.

5.4.1.10. 3abe3neunTy KOpUCTyBaHHS KapTkol BMKIOYHO [lepxaTeneM, Ha iM'a SIKOro BoHa BUMYLLEHA, BXUTU BCi MOX/MBI
3axoan Aans 3anobiraHHs BTpatn KapTku.

5.4.1.11. 3abe3neunTn HEMOXNMBICTL NOBiAoMMeHHs JepxaTtenem MIH-koay TpeTiM ocobaM Ta 36epexeHHs Moro y TaEMHULI.

5.4.1.12. [loTpuMyBaTUCb BUMOI YMHHOrO 3aKOHOAABCTBA YKpaiHW, B TOMY YMCSi BUKOHYBATU BUMOrM HOPMaTUBHO-MPaBOBUX
akTiB HauioHanbHoro 6aHKy YKpaiHu wozo pexuMy BUKOPUCTaHHS PaxyHKy, BUKOHYBATV YMOBM LibOro YHiBepcanbHoOro gorosopy, lNpasun
Ta Tapudis baHky woao obcnyroByBaHHs KapTok.

5.4.1.13. BuTpayaTh KOLWTW, po3MilleHi Ha PaxyHKy, nuwe B Mexax [JOCTyMHOro 3auLuky.

5.4.1.14. KoHTpoOBaTH pyX i LiSIbOBE BUKOPUCTAHHS KOLLTIB 3@ PaxyHKOM.

5.4.1.15. HecTtv BianoBifanbHICTb 38 CBOEYACHICTb Ta MPaBUIbHICTb OMOAATKYBaHHS onepauiit 3a PaxyHKOM BianoBiAHO A0
BMMOI YUHHOIO 3aKOHOAABCTBa YKpaiHu.

5.4.1.16. 3abe3neuyyBaTu oaepxxaHHsl [epxxatenem Kaptku Ta SMS-nosigomneHHs 3 MNIH-kogom.

5.4.1.17. OpepxyBaTu BUNUCKN NO PaxyHKy BUKIOYHO Yepe3 YnoBHOBaxeHy 0coby KnieHTa.

5.4.1.18. [lonoBHIOBaTM PaxyHOK FpOLIOBMMM KolITaMu B obcsrax, siki 3abesnedytoTb BaHKy MOXMBICTb 3AiliCHIOBATU
[IOroBipHe CnmncaHHs Ha yMoBax LibOro YHiBepcanbHOro gorosopy Ta Mpasu.

5.4.1.19. CaMocCTiliHO perynoBaTv B3aEMOBIAHOCUHM 3 [lep)KaTensiMu CTOCOBHO 3AiMCHEHHS BUTPATHMX onepauii 3a PaxyHkoM.

5.4.1.20. Y Bunagky 3BiNbHeHHs/cMepTi [epxaTens npoTaroM oAHoro 6aHKiBCbKOro AHS MoBigoMuTM Npo ue baHk Ta
noBepHyT\ KapTky B BaHk B CTpok A0 2 (ABOX) pobouvx AHIB 3 AHSA 3BiNbHEHHS TaKoro MpauiBHUKa/OTPUMaHHS iHpopMaLii npo 1Moro
cMepTb. KnieHT Mae npoTsrom 45 (copoka n’stu) AaHiB nicns 3padi KapTku B BaHK cnnadyBaTu BCi onepauii, Wwo 6ynu 3piicHeHi
[epxaTenem 3a KapTtkoto. B pasi, akwo KapTky He 6yno noBepHyTo B baHk HaneXHWM unHoM, KnieHT noBuHeH cnnadyeath baHky B
6e3yMOBHOMY MOPAAKY BCi CyMu 3a onepauisMu 3 KapTkoto, siki 6ynu 3ailicHeHi [epxaTtenem nicna 3BinbHeHHs, abo TpeTiMu ocobamu
nicns cmepti JepxaTtens.

5.4.1.21. He ni3Hiwe, Hix 3a 1 (0aWH) MicsUb A0 3aKiHYEHHS CTPOKY Aii KapTku 34iMCHUTY 0AHY 3 HAacTynHUX fil:

- 3BepHyTUCS A0 BaHKy 3 3as1B0t0 NPo nepesunyck KapTkn Ha HOBUI TEPMIH;

- 3BEpPHYTUCA A0 baHKy i3 3asB0t0 Npo 3akpuUTTS PaxyHKy Ta NpunuHeHHs aii KapTku;

- NpY NofaHHi Ao baHky 3asBK Npo nepesnnyck KapTky Ha HOBWI TEPMiH, a60 B AeHb OTPUMaHHS KapTku, BUMYLLEHOI HA HOBUIA
TEepMiH, 0AHOYacHO NoBepHyTV A0 baHKy KapTKy, TEpMiH Aji SKoi 3aKiH4YMBCS.

5.4.1.22. [lpu 3anoBHEHHI 3asiB/M BKa3aTy AOCTOBIPHI BiAOMOCTi, B TOMY YMC/i HOMEP KOHTAKTHOro TenedoHy Ans oTpuMaHHs
SMS-MNOBIAOMNEHHS Ta/abo akcy Ta aapecy eneKkTPOHHOI NOLTK, @ TaKoX NMCbMOBO iHopMyBaT BaHk Npo 6yab-aKi 3MiHW Y BiAOMOCTSX,
HaBefeHuX y 3asiBi, peKoMeHAOBaHMM IMCTOM abo ocobucTo.

5.4.1.23. 3abe3neunTV OTpMMaHHs B baHKy BuroToBneHoi KapTku ocobucto [lepxaTeneMm vy CTPOK, LIO He nepesBuwye 3
(TpbOX) MicAUIB i3 MOMEHTY CK/Ia€HHS BiAMOBIAHMX 3asiB, NOB'S3aHMX 3 BUMYCKOM/Mepe BMMyCcKoM/3aMiHOW KapTku. MpeacTaBHUK
[epxaTtensa Mae npaso oTpuMaTh KapTky 3a AOBipeHicTio, Wo BuaaHa [lepxaTeneMm Ta nocsigyeHa y BCTaHOBNEHOMY 3aKOHOAABCTBOM
nopsiaky. Y Takomy pasi baHk He Hece BiANOBIAANbHOCTI 3@ NPOBEAEHHS ornepauili 3 BUKOPUCTaHHAM Takoi KapTku, BuaaHol
NpeacTaBHMKY 3a AOBIPEHICTIO.

5.4.1.24. CBOEYaCHO 03HAMOMMIOBATUACS 3 BUMOraMM UYMHHMX HOPMATMBHO-NPABOBMX aKTiB HauioHanbHoro 6aHky YkpaiHu 3
NWTaHb 3AIMCHEHHA onepauii 3 BMKOPUCTaHHSM KapTku, He pidlle, HiX oAMH pa3 Ha Micaub O3HaWOMMIOBATUCL 3 iHdOpMaLlieto,
po3MiLlieHoto baHkoM Ha odiliiHoMy caiTi BaHky, Ha iHhopMaLiiHMX CTeHAAX, PO3TalOBaHMX Y MpPUMILLEHHI BiaaeneHHs BaHky, a Takox
3a AOMNOMOroto iHWKX Axepen nepeaadi baHkom iHdopMaLii, nepeabadeHmx UMM YHiBepcanbHUM A0roBopoM Ta [lpaBunamu BaHky.

5.4.1.25. [lpu 3akpuTTi PaxyHKy 3a HasiBHOCTi y KnieHTa 3aboproBaHocTi nepea baHKoM, cniaTtuTy Taky 3aboproBaHicTb B A€Hb
nofaHHs Ao baHky 3asBM Npo 3akpuTTs PaxyHKy / 3asiBM Npo po3ipBaHHs [oroBopy npo HagaHHs baHKiBCbKOro npoaykTy/nocnyru
LWIAXOM MOMOBHEHHS PaxyHKy B roTiBkoBi ¢opmi uyepe3 kacy BaHky abo y 6e3roTiBkoBiii (opMi y po3Mmipi HasiBHOI (akTUuHOI
3aboproBaHoCTi 3a PaxyHKOM.

5.4.1.26. VY pasi BusiBNneHHs KnieHToM abo [lepxxatenemM BTpaT abo HE3aKOHHOro BMKOPUCTaHHA KapTku ym obr'pyHTOBaHOI
nifgo3pyu HacTaHHA LUMX 06CTaBUH abo NiCNs OTPUMaHHA SMS-NOBIAOMIEHHS NPO onepauii No KapTui, ki KnieHT He 3AilicHIoBaB, HeranHo
3BEPHYTUCSA A0 BaHKy Ans 6/10KyBaHHA Noaanblumx onepauiit 3a Kaptkoto (PaxyHkoM):

- 3a TenedoHoM KoHTakT LleHTpy Banky (050) (068) (056) 734-50-05;

- NMMCbMOBO 3a MiagnucoM [lepxkaTens KapTku He ni3Hiwe 24-0X rogMH 3 MOMEHTY YCHOrO MOBIiJOM/IEHHS , LWASIXOM 0Co6McTOoro
NnoJaHHs NoBiAOMNEHHS A0 baHKy. McbMOBE NOBIAOMIEHHS MOBMHHE MICTUTU AeTaslbHi 06CTaBMHN BTpaT KapTku Ta Bigomi [lepxaTtento
06CTaBMHM ii HE3AKOHHOIO BUKOPUCTAHHS.

5.4.1.27. Y pa3i BTpaTi KapTkn 40 MOMEHTY oAepaHHsi baHkoM noBigomneHHsa npo ii BTpaTy BignosigaTy 3a BCi onepadii 3
KapTkamu, 34iMcHeHMMK TpeTiMu ocobamu, 3 BigoMa abo 6e3 Bigoma [epxartens KapTku. Akwo KapTka, wo 6yna paHille 3asBeHa K
BTpayeHa, BusBeHa KnieHTom abo [lepxaTeneMm, Toi Ma€e HeraHo CrnoBiCTUTM Npo ue B BaHk i cnigyBaTy BKasiBkaM, WO 6yayTb HadaHi
BaHkoM.

5.4.1.28. CTOpPOHX MaloTb TaKOX iHLWWI NpaBa Ta HeCyTb 060B'A3kKN, NepeadadeHi YNHHMM 3aKOHOAABCTBOM YKpaiHu.

5.4.2. KnieHT Ma€ npaso:

5.4.2.1. Po3nopsaxaTucb KoTamu, Wo 061iKoBYOTbCS Ha PaxyHKy, 3 BUKOpUCTaHHAM KapTku B Mexax [JoCTyNHOro 3amLuKy,
3a YMOBM AOTPUMAHHS BUMOI YMHHOIO 3aKOHOAABCTBA YKPaiHU, B TOMY YMCi, HOPMaTUBHO-MPABOBUX aKTiB YKpaiHu.

5.4.2.2. T[lepeka3yBaTv 6e3roTiBKOBI KOLITM Ha PaxyHOK Ta BHOCWTW KOLUTWU FOTIBKOK B YCTAHOBJSIEHOMY MOPSIAKY BiAnoBigHO
[0 YWHHOr O 3aKOHOAABCTBa YKpaiHK, B TOMY YMC/i HOPMaTUBHO-NPABOBUX akTiB HauioHanbHOro 6aHky YkpaiHu.

5.4.2.3. OtpumyBaTu BUNUCKN MO PaxyHKy y cTpoku, nepeabayeHi uMM YHiBepcanbHUM AOrOBOPOM.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» Cropinka 30 3 102.
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5.4.2.4. Ha nigctasi 3asBu BiANOBIAHOI hOpMM 3BEpTaTUCL A0 BaHKy 3 MeTol BUMYCKY HOBUX KapTok, nepesunycky KapTok
Ha HOBWIA TEPMiH, OTPMMaHHS N03a4eproByX BUNMCOK Ta 3aMOB/IEHHSI AOAATKOBUX NMOC/Yr 3@ YMOBM crlati BaHKy BignosiaHOT KOMiciHOT
BMHAropoaw 3rigHo 3 Tapudamu baxky.

5.4.2.5. [1ns oTpyMaHHs po3’siCHEHb LWIOAO CnCaHMX Ta 3a610K0BaHMX CyM KOLWTIB 38 OnepauisiMn 3 BUKOPUCTaHHAM KapTku,
KOHCynbTauilt 3 NnuTaHb Tapudis Ta/abo HagaHHs nocnyr BaHKy, y pasi BUHMKHEHHS HeWTaTHUX CUTyaUilt Npu BUKOpUCTaHHi KapTku, a
TaKOX 3 iHWMX MUTaHb, NOB’'A3aHMX 3 0b6cnyroByBaHHAM PaxyHKy Ta/abo BukopucTaHHsaM KapTku 3BeptaTtuca Ao baHky 3a TenedoHamm
KonTakT LleHTpy (050) (068) (056) 734-50-05.

5.4.2.6. 3 MeTOI KOHTPOMIO BUTPAT 3a PaxyHKOM iHiLiloBaTK BCTAHOB/IEHHSI MEPCOHanbHOro ButpaTHoro nimMiTy no Onepauisx
3 BUKOpPUCTaHHAM KapTku/KapTok, B nopsaky, nepeabaveHomy lNpasunamu baHky.

5.4.2.7. Tpu3ynuHaTy gito ButpaTHux nimiTie, BCTaHOBNeHWX baHkoM, B nopsaky, nepeabaveHomy MNpasunamu.

5.4.2.8. Po3paxoByBaTV Ha BifWKOAYBaHHS 36UTKIB BiA HEMpaBOMipHWX onepauiin 3a voro KapTkoto (PaxyHkoM) 3a ymMOB
BMKOHAHHS BMMOr 3aKOHOAABCTBA, YMOB YHiBepcCasbHOro AOroBOpy, mpouedyp Ta CTpOkiB iHPOpMyBaHHS, nepeabayeHnx 3akOHOM
YKkpainu «[1po nnaTiXxHi cMcTeMmn Ta nepekas KOWTiB B YKpaiHi».

5.4.2.9. OckapxuTu 6yab-aKy onepauito no PaxyHKy Bnpoaosx 30 (TpUAUsSTW) KaneHAapHUX AHIB 3 AaTU 3A4iiCHeHHS onepallii,
WO NIANAraE OCKAPXEHHIO, ane He Mi3Hiwe KiHUsS Micaus HACTYnHOro 3a MicsueMm npoBefeHHs orepauii, WASXoM HajaHHSA y BaHk
NMWCbMOBOI 3asiBU 3 HaAaHHSM HeobBXiAHUX NIATBEPMXYIOUMX AOKYMEHTIB (KOMiM YekiB, paxyHKiB, 3aMOB/eHb Towo). Yci nopanbiui Aji
CTopiH 3a Takoto onepauielo 6yayTb NPOBOAMTMCS Y BIAMOBIAHOCTI A0 BHYTPILLHIX npoueayp baHKy, YuHHOro 3akoHoAaBCTBa YKpaiHu Ta
npasun MnaTxHoi cuctemu. AKWO KnieHT He ockapXxuB onepaito y nopsaky Ta TepMiHM, WO BKa3aHi y LbOMY NMYHKTI, TO BBaXQAETbCS,
o KnieHT 3roaeH 3i BCiMa onepauisMu 3a PaxyHKOM, L0 BKasaHi y BUNMCLI Ta He MaE NpeTeHsii Ao baHKy, B T.4. y pa3i HEOTpUMaHHs
KnieHToM (3 BnacHoI iHiliaTMBK) BUNWUCKM NO PaxyHKy A0 KiHUS MicsLs, HAaCTYNHOMO 3@ 3BiTHIM.

5.4.3. baHk 3060B'A3y€eTbCA:

5.4.3.1. 3abesneunTn BegeHHs PaxyHKy Ta 3ailicHeHHs Onepauii 3 BUKOpUCTaHHSAM KapTok B Mexax [OoCTYMHOro 3anuiuky
BNPOAOBX TepMiHy Aii KapTku BianoBiaHO A0 YMOB LbOro YHiBepcanbHOro foroBopy Ta paBun baHKy, 3 ypaxyBaHHSM 0bMeXeHb, Lo
BCTaHoBNeHi KnieHToM Ta/abo baHkoM abo ymoBaMu BignoBiAHOI MnaTiXkHOI CMCTEMU Ta BUMOraMu YMHHOIO 3aKOHOAABCTBA YKpaiHu.

5.4.3.2. Hagasat KnieHTy Bunucky npo ctaH PaxyHky B mopsiaky, nepeabadeHoMy LM YHiBepcasbHMM [OroBOpOM Ta
Mpasunamu BaHky.

5.4.3.3. CBOEYacHO 3apaxoByBaTK KOLITW, LIO HAAINWAM Ha PaxyHok KnieHTa.

5.4.3.4. 3a nucbMoBotO 3asBot0 KnieHTa MpoBecTn po3cnigyBaHHS 3a CnipHOt onepauieto BignosigHo Ao n.5.4.2.9. uyboro
YHiBepcanbHoro Aorosopy. Y pasi HeobxiaHOCTi NpoBeAeHHS AOAATKOBUX eTaniB po3cnigyBaHHS (3anuT NepBUHHUX JOKYMEHTIB, TOLWO),
BaHK 3fiicHIOE iX nuwe 3a 3roaoto KnieHTa. TepMiH Ta NOpsiAOK NPOBEAEHHS! PO3CMiayBaHHS! BU3HAYalOTbCA YMHHUM 3aKOHOAABCTBOM
YKkpainu Ta npasunamu MnaTixHOI cucTemMun. [laToro noyaTKy po3ChifyBaHHS BBAXaeETbCs AaTa OTPUMaHHSA BiANOBIAHOI 3asBM KnieHTa
BaHkoM. [laTol 3aBepLUeHHsl po3ChigyBaHHS BBaXKa€TbCs AaTa 3apaxyBaHHS CYMM 3a CnipHOl ornepalieto Ha PaxyHok KnieHTa, abo
HapaHHs baHkoM nucbMoBOI BianoBigi KnieHTy, abo HajaHHsS MEepBMHHWX [AOKYMEHTIB 3a ChipHOW onepauieto. 3a 6es3niactaBHe
OCKapXXEHHS onepaLii, a TakoX 3a A0AATKOBI NOCAYrK, Y TOMY unchi 3a nocnyru MnaTixHoi cuctemu, 3 KnieHta Moxe 6yTu CTArHeHo nnarty
3rigHo 3 Tapudammn BaHky. OBMeXnTn BeAeHHs [l 3i BCTAHOBEHHSA NPaBOMIpHOCTI nepekasy KnieHTa (npoBecTv nepesipky 06CcTaBuH
iHUMAEHTY, BUBUYMTU Ta OLHUTM HasiBHi Aoka3w, Towo) TepMiHOoM 90 kaneHAapHWX AHIB Ta 3a BiACYTHOCTI 06CTaBMH, SiKi AOBOAATb
HenpaBOMIPHICTb Nepekasy 3apaxyBaT CyMy KOLITIB Ha PaxyHok KnieHTa.

5.4.3.5. Hagatv [epxatenio nepeBunyLieHy Ha HOBWUIA CTPok KapTky 3a yMOBM HagaHHs [epxaTenem B baHk 3asBu Ha
nepeBunyck KapTku Ha HOBMIA CTPOK.

5.4.3.6. Y BuMMagKy NpunuHEHHs Aii uboro YHiBepcanbHOro A0rosopy MOBepHYTH KnieHTY 3anuwoK KOWTiB Ha PaxyHky
LWISIXOM MNepepaxyBaHHs Ha paxyHoK KnieHTa, BuM3HaueHuii KnieHToM y 3asBi Npo 3akpuTTa PaxyHKy, He paHiwe 45 (copoka n'satu)
KaneHZapHWX AHIB Big AaTM OTpuMaHHs baHkom Big KnieHTa 3asiBuM nNpo 3akpuTTs PaxyHKy Ta noBepHeHHst KnieHToM BCix KapTok,
BMNYLLEHMX A0 PaxyHKy, Ta 3@ YMOBM BMKOHaHHS KnieHTOM CBOiX 3060B'si3aHb 3@ UMM YHiBepcanbHUM JOroBOPOM.

5.4.3.7. Y Bunagky BTpaTu abo Kpagixku KapTku, komnpomeTauii (po3ronoweHHs) MIH-kogy Ta/abo peksisuTiB KapTku,
NpUAHATK iHdopMaLito Bia [epxaTtens/KnieHTa i HeranHo NpoBecT BCi HEOBXiAHi Al Ana 6nokyBaHHsS KapTku y cucTeMi aBTopm3alii:
nicns ofep>xaHHs MOBiAOMEHHS 3a TenedoHoM abo B MMCbMOBOMY BUIMIsAi, WSXOM HanpasfieHHs dakcy, abo nucta Ha agpecy
enekTpoHHOI nowTh baHky callcenter@concord.ua, a Takox BHecTM KapTky B CTon-aucT 3rigHo 3 Tapudamu. Mpu uboMy KapTka He Moxe
6yTn akTMBOBaHa Hagani. Ha nigcrasi nMcbMoBoi 3asBU KnieHTa baHk Hagae HoBYy KapTKy Ha 3aMiHy 3arybneHoi/BTpayeHoi, BKpaaeHoi,
NOLIKOMKEHOI. HecTu pusmnk 36MTKIB Bifl 3AiMCHEHHA NNaTiXXHUX onepauii 3a KapTtkoto KnieHTa 3 yacy nosigomMneHHs KnieHToM BaHky npo
HECAHKLIIOHOBaHY NNaTiXXHY onepauilo, BTPaTy, KPaabKKy KapTKW, 3 ypaxyBaHHAM 4acy Ha MpOBeAEeHHs BCiX HeobXxiaHux Aain ans
6nokyBaHHa KapTku.

5.4.3.8. [osigomMnatu KnieHTta Ta [lep>xatens npo 3A4ilcHeHHi nnaTkHi onepawii 3 BUKOpUCTaHHAM KapTku;

5.4.3.9. Y pasi HeBMKOHaHHS BaHkoM 060B'a3Ky 3 iHopMyBaHHA KnieHTa Ta [epxaTtens npo 3aiiCHeHHi NnaTxHi onepauii 3
BMKOPUCTaHHAM KapTKku, HECTU pU3NK 36UTKIB Bif 3AIMCHEHHS TaKMX onepaLii;

5.4.3.10. VY pas3si 34iliCHEHHSA NOMUNKOBOr0 abo HEHANEXHOro nepekasy 3 BUHKU BaHKy, aKkiwo KnieHT/[epxaTenb HeBiaknaaHo
MoBIAOMMB NPO NNATHKHI onepaLii, Wo HUM He BUKOHYBANNCS, NIiCNA BUABNEHHS MOMWUIKW HEraMHO BIAHOBMTM 3a/IMLLIOK KOLUTIB Ha paxyHKy
[0 TOro CTaHy, y SIKoMy BiH 6yB nepes BUKOHaHHAM L€l onepadlii.

baHk y pasi nosigomneHHs1 KnieHTom/[lep)xaTenem npo He3aBepLUeHy onepaLito 3 YHECEHHS KOWTIB Yepe3 naaTikHi npucTpoi
6aHKy-eMiTeHTa Ha paxyHKW, BigKpuTi B H6aHKy-eMiTeHTi, nicns nogaHHs KnieHtom/[lepxatenem baHKy BianoBigHOrO AOKYMEHTa, LU0
NiATBEPAKYE 3AIMCHEHHS L€l onepaLlii, HeramHo 3apaxoByE 3a3HaYeHy B LibOMy [OKYMEHTI CyMy KOLUTIB Ha BiAMNoBiAHWMI PaxyHok nicns
npoBeAeHHS po3C/iAyBaHHS.

5.4.4. baHkK Ma€ npaBo:

5.4.4.1. IHiuitoBaTv 3MiHy Tapudis Ta MpaBun, B NOpSAKY, BUSHAYEHOMY UMM YHiBepcanbHUM AOroBOpoM Ta/abo MNpasunamu.

5.4.4.2. [ebeTyBaTi PaxyHoK Ha CyMu BCix NpoBeaeHux epxaTenem OnepaLiii 3 BAKOPUCTaHHAM KapTKu, CyMU HapaxoBaHUX
KOMICil, Ta BCiX iHLWIMX 3060B'A3aHb B NMOBHOMY 06CA3i, O BUHMKAIOTb Nia Yac 06CyroByBaHHA PaxyHKy Ta/abo 34iMCHIOBATU AOroBipHe
CcnucaHHa KowTiB 3 PaxyHKy KnieHTa, y nopsiaky, nepeabayeHoMy UMM YHiBepCanbHMM JOroBOpPOM Ta/abo iHWMMKM JOroBopamu,
yKnageHumm Mixk baHkoM Ta KnieHTOM (SIKLLO MpaBo Ha Take CrucaHHA nepegbayeHe TakMMu AOrOBOPaMu).

5.4.4.3. 30ilcHIOBaTV NPUMYCOBE CCaHHS (CTAFHEHHS) KOLWTIB 3 PaxyHKy KnieHTa Ha niacTaBi po3paxyHKOBUX AOKYMEHTIB Y
BMMNagKax, nepeadavyeHnx YMHHMM 3aKOHOAABCTBOM, @ TakKOX He Mi3Hile HacTynHoro 6aHkiBcbkoro AHs nosigomMnstv KnieHta npo
HaAXOMKEHHS NNATIXKHOI BMMOMM Ha NPUMYCOBE CMUCaHHS KOLWTIB 3 PaxyHKy.

5.4.4.4. 3 MeToto 3anobiraHHs ciHaHcoBMX BTpaT KnieHTa uM BaHKy y pasi BCTaHOBMEHHs BaHkoM (akTy WMOBIpHOT
KomnpomerTauii KapTku [Jepxatens, iHbopMyBaTh 0CTaHHbOro 3acobamm TenedoHHOro 3B'A3Ky Npo HeobXxiaHicTb 610KkyBaHHA KapTku,

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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Ta, y pasi BiacyTHOCTI TenedoHHOro 3B'a3Kky 3 [lep>xaTeNieM i HEMOX/IMBOCTI OTPUMaHHS MOro 3roam Ha 6710KyBaHHS KapTku, BiAMOBUTU
B obcnyroByBaHHi KapTku, 3abnokyBaBwu ii. BigHOBneHHs o6cnyroByBaHHs KapTku y LbOMY BUMagKy 34IMCHIOETbCS Ha NiAcTaBi
3BepHeHHS y byab-skui cnoci6 ii JepraTtens Ao baHky nicns 3'acyBaHHs 06CTaBUH BUKOPUCTaHHSA KapTku.

5.4.4.5. Bigmosutn y Bunycky KapTku abo nepeBunycky KapTku Ha HOBWI TepMiH 6e3 06rpyHTyBaHHS MPUYMH Takoro
pilLeHHS, SIKIWWO TakWii BUNycK/nepeBunyck KapTku cynepeunTb YMHHOMY 3aKOHOAABCTBY YKpaiHu abo Moxe npu3BecTv A0 (iHaHCOBMX
36uTkiB/ noripweHHs penyTauii baHky.

5.4.4.6. llepepgatn iHdopMaLilo, NOB'A3aHY 3 HE3AKOHHWUM YW HECAHKLIOHOBAaHMM BWKOPUCTaHHAM KapTku, a Takox 3
nopyLeHHAM KnieHToM yMOB LibOro YHiBepcanbHOro JOroBopy MpaBOOXOPOHHUM OpraHaM, a TakoxX uneHaMm lMnaTixHUX cucreMm.

5.4.4.7. Y Bunagky HeoTpumaHHs B baHky BurotoBneHoi Kaptkv [epxatenem npotaroM 3 (TpbOX) MiCAUIB i3 MOMEHTY
ocopMIIEHHS BIANOBIAHMX 3asB Npo BUNyck KapTkv/ nepesunyck/ 3amiHy KapTku, 3HuwmTy KapTky. MNpu 3BepHeHHi KnieHTa ao BaHky y
CTPOK, Wo nepesuulye 3 (Tpu) Micsaui nicns ocbopMneHHs BignoBiAHMX 3asB Ha BUMYCK/ nepeBunyck/ 3aMiHy KapTku, KnieHT 3gilicHIoe
onnarty nNocnyr 3 BUMyCKy/nepesnnycKy/3aminn KapTtku 3rigHo 3 Tapudamu.

5.4.4.8. 3 meTO0 MiABULLEHHS 6e3neKkn BUKOPUCTaHHA PaxyHKy, BCTaHOBNoBaTM [060Bi ButpaTtHi niMiTM 3a onepauismu 3
BUKOPUCTaHHAM KapTku (OKpeMo Ha onepalii 3 OTpMMaHHs FoTiBKM Ta onepauii B TOpriBenbHO-CepBiCHIM MepeXi , B TOMY YMChi, B Mepexi
IHTepHeT) Ta 3MiHIOBaTM iX B nopsaky Ta Ha yMmoBax, nepeabayenux [MpaBunamu baHky. BcTaHoBnoBaTM O6MeXeHHs LWoao
obcnyrosyBaHHS MnaTikHWUX KapTOK 338 KOPAOHOM Ta B Mepexi IHTepHeT. ObMexeHHs Ta/abo BuTpaTHi niMiTn BCTaHOBMOIOTLCS Ta/abo
3MiHIOIOTBCS Y BIANOBIAHOCTI A0 pilleHHS YNOBHOBaXEHOro opraHy baHKy, Ta HafaloTbcsa KnieHTy 3a 3anuToMm.

5.4.4.9. 3akpuTu PaxyHOK y pasi BiACYTHOCTi onepauiil 3a PaxyHkoM npoTsroM 3 (TpbOX) pOKiB Mochinb (KpiM onepauii,
iHiUiioBaHMX BaHKOM), SIKWO Ha HbOMY BIACYTHIW 3aMMLLOK FPOLIOBUX KOWTIB. Mpu UbOMy Ais BCiX KapTOK MPUMUHSETLCS 3 MOMEHTY
3aKpuTTS PaxyHKy. 3a HasiBHOCTI 3anMLIKy KOWTIB Ha PaxyHky KnieHTa, BOHWM MepepaxoBylOTbCs Ha paxyHOK 3 06niky 3aboproBaHOCTi
BaHKy 3a HepjitouMMmn paxyHkamu Ta 3a BUMOrol0 nepefatoTbes KnieHTy y nopsaKy, BUHa4eHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.

5.4.4.10. OrtpumysaTu Big KnieHTa niaTBepaXeHHs 3anMLKIB KOWTIB Ha PaxyHky/ax KnieHTa cTaHOM Ha 1 CiYHsS NOTOYHOro poKy
(Hapani B paMkax po3ainy V uporo YHisepcanbHoro gorosopy — «[MiaTeepakeHHs KnieHTa»).

CTOpPOHW [OMOBUUCH, WO NpU HEOTPUMaHHI BaHkoM npoTaroM civHs MigTeepaxeHHs KnieHTa LWwoAo 3anuiky KowTis Ha 01

CiYHs, BiAMNOBIAHWUI 3anMLWOK KOLWTIB, iHopMaLis npo skuit 6yna HagaHa KnieHTy BaHkoM, BBaXAETbCs NiaTBEpAKEHUM KniEHTOM.

5.4.4.11. [ns 3piliCHEHHS KOHTPOMIO SIKOCTI 06CNYroByBaHHS Ha CBill po3CyA BECTM 3BYyKO3anuc TenedoHHUX po3MOoB 3
KnieHTom/Jep>xaTeneM npu Moro 3BepHEHHI A0 baHKy, npu 3BepHeHHi criBpobiTHUKIB baHky Ao KnieHTa/depxatens KapTku, a Takox
BMKOPUCTOBYBATW 3BYKO3anucC AN NiATBEPMKEHHS daKTy Takoro 3BepHeHHs. MNpueaHaHsam Ao YHiBepcanbHOro AoroBopy KnieHT Hagae
BaHKy 6e3BiAKIMYHY MMCbMOBY 3roAy Ha 3A4IMCHEHHS TaKoro 3BYKO3anucy.

5.4.4.12. BukopuctoByBaT KowTu KnieHTa Ha PaxyHky, rapaHTyioun npu uboMmy KnieHTy npaBo 6e3nepelikoaHOro
PO3MNOPSAKEHHS HUMM 3riAHO 3 UMM YHiBepcanbHWM A0rOBOPOM.

5.4.4.13. B 0gHOCTOPOHHLOMY NMOpPsiAKY 3MiHoBaTM Tapudwu, MpaBuna abo yMoBK 06CnyroByBaHHs! PaxyHKy, BCTaHOB/EHI LIMM
YHiBepcanbHUM JOroBOpoM (30KpeMa, 3anpoBadKyBaTV HE3HWXKYBAHUIA 3a/IMLLIOK), 3 NOBIAOMJIEHHSAM Mpo Le KNieHTa He nisHille, HiX 3a
30 kaneHAapHUX AHIB [0 BCTYNy 3MiH Y CuMy LWAsSXOM ony6nikyBaHHAM Npo Te Ha odiuiiHoMy caiTi BaHky abo Ha iHdopmauiiHoMy
CTeHAji Y NpuMileHHsX BigaineHb baHky.

5.4.4.14. TpusynuHntn pito KapTku, pgekinbkox abo Bcix KapTok y 6yab-sikoMy 3 nepeniyeHux Huxye Bunagkis 3
noBifoOMNIEHHSIM Npo Le KnieHTa no TenedoHy:

. Yy pasi BUSIBIEHHS! HE3aKOHHOIO BUKOPUCTaHHA KapTkn abo BiporiaHOi 3arpo3un He3akoHHOro BUKOPUCTaHHA KapTku, B TOMY
yncni B pasi oTpuMaHHs iHdopMauii npo ue Big MIMC;

. y pasi nopyuweHHst KnieHToM Ta/abo [lep>xaTteneM KapTku yMOB LibOro YHiBepcanbHOro AoroBopy;

. y pasi BUHWKHeHHS HecaHkuioHoBaHOro oBepapadTy 3a PaxyHkoMm;

. y BUNagKax, siki nepeabayeHi 3akOHOAABCTBOM, LLO PErY/IOE NUTaHHS (hiHAHCOBOrO MOHITOPUHIY, B TOMY YnC/i, SKwo BaHk
Ma€e Migo3py Woao Toro, Wo nnaTixkHi onepauii KnieHTa MoxyTb 6yTh noB’s3aHi 3 neranisauiero (BigMMBaHHSAM) A0XOAIB, OAepPXKaHUX
3/104YMHHUM WAsSiXOM, abo iHaHCYBaHHAM Tepopu3My abo diHaHCYBaHHSIM PO3MOBCIOAKEHHS 36p0i MacoBOro 3HULLEHHS, BiAMNOBIAHO A0
BMMOI 3aKOHOAABCTBA YKpaiHu;

. B iHWMX BUMNagKkax, nepeabayeHnx UMM YHiBepcanbHMM AOroBOpoM abo 3aKOHOAABCTBOM YKpaiHu.

5.4.4.15. BigHoBuTn gito KapTtkm (KapTok), wo 6yna npuaynuHeHa 3rigHo 3 nignyHkToM 5.4.4.14. uboro YHiBepcasbHOro
[IOroBOpY, Y pasi yCyHeHHs 06CTaBMHW, WO CTana NiACTaBolo A1 TaKOro NPU3yNUHEHHS.

5.4.4.16. [lepeaaBaT NpPaBOOXOPOHHWMM opraHam Ta/a6o MIMC Ta/abo uyneHam MMC Ha ix odiuiiHniA 3anuT iHdopMaLito,
MoB'A3aHy i3 HE3aKOHHWM BMKOPUCTaHHSAM KapTky, @ TakoX 3 nopyweHHaM 6yab-akuM 3 [epkateniB yMOB LbOro YHiBepcasbHOro
[OrBOOpY, B TOMY 4UMCi y BUMagkax, Konu us iHdopMalis cknagae 6aHKiBCbKy TaeMHMUO. LLlogo po3kpuTTs 6aHKiBCbKOI TaEMHMUI
NPaBOOXOPOHHMM Ta iHLWMM YNOBHOBA)XEHMM OpraHaM YKpaiHn BbaHK KepyeTbCs NOPSAKOM, BUKIAAEHUM Yy CT. 62 3akoHy YKpaiHu «[1po
6aHKu i 6aHKIBCbKY AiSNbHICTb>.

5.4.4.17. [lepeaaBaTv B KOHTPOJIOOUMIA OpraH B €1eKTPOHHOMY BUrnaai iHdopMaLito Wwoao onepadii BiakpuTTs abo 3akpuTTS
paxyHkiB KnieHTiB-nnaTHMKIB NoaaTKiB.

5.4.4.18. 3ynuHAaTM nnaTikHi onepauii, SKi MOXyTb 6yTM MoB'A3aHi 3 neranisauieto (BiAMMBAHHSAM) AOXOAIB, OAEpXXaHWUX
3M104UHHUM LWASIXOM, abo iHaHCYBaHHAM Tepopu3aMy abo (iHaHCYBaHHSIM PO3NOBCIOMKEHHS 36p0i MacoBOro 3HMLLEHHS, BiANOBIAHO A0
BUMOI 3aKOHOAABCTBa YKpaiHu;

5.4.4.19. Ha uac BCTaHOBMIEHHSI MPABOMIPHOCTI Nepekasy 3ynWHSATM 3apaxyBaHHS KOWTIB Ha PaxyHok KnieHTa y pasi
HaZIXOMKEHHS BiA 6aHKy-iHiLiaTopa NOBIAOMMIEHHS NPO HEHANEXHWUI Nepekas KowwTiB abo cnucaty 3 PaxyHky KnieHTa BXe 3apaxoBaHi
KOLUTW 3@ TakuM HEHasneXHUM rnepexkasom.

5.4.4.20. He BiAWKOAOBYBATH KOLUTU MO NPETEH3IAM KnieHTa 3a onepauisiMi no PaxyHKy, iHililioBaHUMM 3@ A0MOMOroto KapTok,
y 6yAb-9KOMY 3 Takux BUNAAKiB:

o [peTeHsia KnieHTa He Haailiae Ao BaHKy HeranHo Micna BUKOHAHHSA NIaTKHOI onepauii;

o  KnieHT ckacyBaB abo 36inbLwKnB 4060BI NiMITU Ha NPOBEAEHHS NNATKHOI onepaLlii 3 KapTkoto abo iHLi 06MexXeHHs 6e3nexu,
MeTa SIKUX 3HU3UTU PU3MK MOXIIMBUX LAXpaiicbkux onepauii (y nopsaky, nepenbadeHomy UMM YHiBepcanbHUM 4OrOBOPOM);

e  KnieHT He noBepHyB y BaHk KapTky, Mo skili BUCTaBMB NPETEH3IO;

e KnieHT He 3a3HaumB y 3asBi HOMep Aitlo4oro MobinbHOro TenedoHy, dakcis, agpecy enekTpoHHOI nowTn, abo Hagae baHky
NMCbMOBE MOBIZOMIEHHS NPO BiAMOBY Bif OTpMMaHHS nociyr GSM- banking, npo 3ailicHeHi onepauii 3 BUKOpUCTaHHAM KapTok,

. 3a pe3synbTaTamy NpoBeAeHOro po3csigyBaHHs, baHk Mae iHpopMaLilo, sika MoXe CBigUUTM NPo Te, Wo KnieHT cam cnpuss
NPOBEAEHHIO MATIKHUX onepaLliii.

5.4.5. BianosipanbHictb CTOpiH:

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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5.4.5.1. CTOpOHM HecyTb BiAMOBIAANbHICTb 3@ HEHAaNEeXHEe BUKOHaHHS CBOiX 060B'A3KiB, nepeabaveHnx umMM  YHisepcanbHUM
fnoroBopoM. KoxHa 3i CTopiH 3060B's3aHa y MOBHOMY 06csi3i BigwkoayBaTh iHWIiN CTOpOHi 36WMTKM, 3aBAaHi MOPYLUEHHSM LbOro
YHiBepcanbHOro orosopy.

5.4.5.2. KnieHT Hece NOBHY BiANOBIAANLHICTb 38 MOX/IMBI BTPATW KOWTIB Ha PaxyHKy BHacnigok komnpomeTauii KapTku:

- 32 MOXU/MBI BTPaTU KOWTIB Ha PaxyHKy 4O MOMEHTY MOBiAOMNEHHs BaHky npo HecaHKLUioHOBaHi onepaduii Ta /abo BTpaTy/
Kpaaikky KapTku.

-y pa3i akwo [epxatenb BigMiHMB abo 3MiHMB BCTaHOBNeHi BaHkoM f060Bi NiMiTK abo iHWI 0bMexeHHs 6e3nekn, MeTa SKUx
3HU3UTU PU3MK MOXIIMBUX LLAXPaNCbKMX onepauiit A3BiHKOM Ao KoHTaKT ueHTpy baHka abo Haaas BianoBiaHy 3asBy Ao BinaineHHs baHky.

- y pasi BiAMOBYM B HadaHHi baHky iHdopMaLii Npo cBoi KOHTaKTHI AjtoYi HoMepu TenedoHiB, hakciB, aapecy eneKTpoHHOI NowTK,
HaflaHHS HeAOCTOBIPHOI iHOPMaLlii MPO KOHTAKTHI Ajtoun HOMepn TenedoHiB, hakciB, agpecy eneKTpoHHOI NowTn abo HeCBOEYACHOro
MOBIAOMMIEHHS MPO 3MiHY KOHTaKTHMX AilounMx HOMepiB TenedoHiB, akciB, agpec enekTPOHHOI MOWTK, @ TakoX Yy pasi BiAMOBM Bif
KOpUCTyBaHHS nocnyroto GSM-banking.

3a pesynbTaTaMu NpoBefeHOro po3cnifyBaHHsl, baHk Mae iHdopMauito, sika Moxe ceigunTu npo Te, wo KnieHT cam cnpuss
npoBeAeHHIO NNaTXKHOI onepauii.

5.4.5.3. BaHK He Hece BignosifanbHocTi nepea KnieHTOM 3a cynepeyku, Wo MOXYTb BUHUKHYTU MK [epxaTtenem KapTku i
ToproBuem/6aHKoOM, WO NpUMMae KapTky (3a KOHMIKTHI cuTyauii, WO MOXYTb BUHUKHYTW Y 3B'S3KY 3 BiAMOBO [lepxaTtento B Npuiomi
KapTkv ans onnatu ToBapiB (pobiT, mocnyr) y TOproBuiB), a TakoX 3a BuTpaTHi nimMiT Ta obMeXeHHs y BMKOpUCTaHHi KapTok, Lo
BCTaHOBJIEHI TPeTiMM 0cobamu, siKi MOXYTb NOpYLLYBaTK iHTepecu [lepxaTenis.

5.4.5.4. bBaHk He Hece BignoBipanbHOCTI nepen KnieHTOM 3a cuTyauii, WO 3HaxoAsTbCs MO3a WMOro KOHTPONEM, SKLO
nopyLeHHst baHkoM LbOro YHiBepcasbHOro AOrOBOPY CTano HaciAKOM TexHiYHMX 360iB y poboTi anapaTHUX i NporpaMHMX 3acobiB, sKi
3abe3neuytoTb NpoBeeHHs onepaLiit 3 KapTkamu (BiAKIOUYEHHS/YLIKOAXKEHHS! €NEKTPOXUBIEHHS | MepeX 3B's3Ky, 3601 nporpaMHoro
3abe3neyeHHs MpoLecUHIoBOro LEHTPY, TeXHIYHI 3601 y poboTi kaHanis 38’a3ky MIC i iHWi cuTyauii), ki CTanmcs He 3 BUHK baHky.

5.4.5.5. CTpok No30BHOI AaBHOCTI MO BUMOrax npo CTArHeHHs 6yab-sKoi 3a60proBaHOCTi Ta HeyCTOWKW (LWTpadHUX CaHKLUiN
Ta neHi) BCTaHOBMOETbCS CTOpPOHaMuM TpuBanicTio 5 (M'aTb) pokiB.

5.4.5.6. Y Bunaaky npunuHeHHs Aii [lonaTtkoBoi MnaTikHOI KapTkW, BperynioBaHHs diHaHCOBUX 3060B'A3aHb Mix BaHkoM i
KnieHTOM no onepalisix, NpOBeAEHUX 3 BUKOPUCTaHHAM KapTku, 34iCHIOETLCS Micns 3akiHYeHHs 45 (copoka n'sTv) AHIB 3 AaTM nepejaui
Takoi [JogaTkosoi MnaTixHOI KapTkn B baHk abo 3akiH4eHHsi CTPOKyY Aii KapTku, sikwo BoHa He 6yna noeepHeHa B baHk.

5.4.5.7. CTOpOHM 3BifbHAIOTHCS Bif BiANOBIAANbHOCTI 32 HEBMKOHAHHS ab0 HeHaneXxHe BUKOHaHHS CBOiX 3060B'3aHb 3a UMM
YHiBepcanbHMM [OroBOpPOM, SIKIWO Take HeBWKOHaHHA 6yno BukIukaHe obcTaBuHamu HenepebopHoi cvunm  (bopc-MaxKopHUMK
o6cTaBMHaMm), B TOMY YMCi CTUXIMHUMU SIBALLLAMW, BOEHHUMU [isIMM, aKTaMK OpraHiB Aep>xaBHoi Bnaau. Mpo HacTaHHs popc-MaxxopHUX
06cTaBuH CTOPOHW MOBMHHI NpoiHdOpMyBaTh oaHa oaHY Y 6yAb-KMIN AOCTYMHWI cnoci6 3a agpecamu (MOLWTOBUMU Ta €NEKTPOHHUMM)
Ta/abo 3a TenedoHMM HOMepoM, BkaszaHUM KnieHToM y 3assi. IHdopMaLis NoBMHHA MICTUTK AaHi Npo XapakTep 06CTaBMH, a TaKoX
MPUUMHHWIA 3B'A30K MiXK 0BCTaBMHaMM Ta BUKOHaHHA BaHkoM Ta KnieHTOM cBOIX 3060B" f3aHb 33 UMM YHiBEpCanbHUM [OroBOPOM Ta
MpaBunamu Ta nigTBEpPAXYBaTUCS TOProBO-NPOMUCIIOBOIO NanaTo YKpaiHu.

5.4.5.8. baHK He Hece BiANOBIAANBHOCTI Y BUNAAKY:

- TEXHIYHMX NOMWJIOK Ta 3aTPMMOK i Yac nepegadi iHpopmalii y Burnaai SMS-noBigoMeHb, WO BUHUKIN HE 3 BUHWU BaHKy;

-HaBMUCHOro Ta/abo HEHaBMUCHOIO PO3roJIOLLEHHS, HEHaneXxHoro 36epiraHHsa [epxxatenem/KnieHToM nepcoHanbHoi iHhopMaLlii,
Lo Moxe ByTv BUKOPUCTaHa TPeTiMM ocobamu Ans 3AIMCHEHHS HeCaHKLOHOBaHMX ornepaLlii.

5.4.5.9. Y Bunagky npoBeaeHHs KniEHTOM 3a paxyHKOM ¢hiHaHCOBMX onepaLii, siki HeCyTb O3HaKM PU3MKOBOI AisNbHOCTI Ta
NiATBEPAKYIOTLCS pilleHHsIMKU  [lepxkaBHOI Cny6u ¢hiHaHCOBro MOHITOpUHIY, Ha nigcTaBi cT.17 3akoHy YkpaiHu «[lpo 3anobiraHHs Ta
npotuaito neranisauii  (BiAMMBaHHIO) [OXOAIB, OAEPXAHWUX 3/IOYMHHMM LWSIXOM, (iHaHCYBaHHIO Tepopu3aMy Ta iHaHCyBaHHIO
PO3MOBCIOAXKEHHS 36poi MacoBoro 3HuLieHHs» N21702-VII Big 14.10.2014 p. 3i 3MiHaMM Ta AOMOBHEHHAMW, Ta HapaxkatoTb baHk Ha
pu3nkK, BaHk Mae npaBo yTpuMaTy 3 KnieHTa HeycToiiky y Burnsi wrtpady y po3mipi 30% (TpuausdTb BiACOTKIB) BiA 3a/MLIKY rPOLIOBUX
KOLUTIB, WO 3HaxoaAaTcs Ha PaxyHky KnieHTa CTaHOM Ha Mo4aTok onepauifiHOro AHS, HACTYMHOro 3a OCTaHHIM AHEM B SIKOMY Aisno
pilleHHa [ep>kaBHOi CNy»K6u hiHaHCOBOrO MOHITOPUHTY, LWOAO 06MEXEHHS 3AiCHEHHS onepaLlii 3a PaxyHkoM KnieHTa.

3a3HaueHui wrpad cnnadvyeTbes KnieHToM NpoTaroM 3 (Tpbox) onepauiiHuX AHIB, HAaCTYMHMX 3@ OCTaHHIM AHEM B SKOMY Aisino
pilleHHa [lep>xaBHOi cny6u hiHaHCOBOro MOHITOPUHTY, LWOAO O6MEXEHHS 3AINCHEHHS onepaLliii 3a PaxyHokoM KnieHTa abo BaHk Mae
npaso B NOpsAKY AOrOBIPHOrO CNcaHHs (MeMopianbHUM opAepoM) yTpumaTtu cyMy wtpady 3 PaxyHKy KnieHTa, a KnieHT npueaaHHam [o
[laHoro YHiBepcasibHOro AoroBopy Aopy4YaEe baHKy 34iMCHIOBATY Take AOroBipHE CNUCaHHSA 3 PaxyHKy KrieHTa Ha KOpUCTb BaHky.

5.5. Y Bunaaky 3akputtsa PaxyHky KnieHTa ueit YHiBepcanbHuii OoroBip BBaaeTbcss CTOpPOHAaMM po3ipBaHMM LIOAO TakKoro
PaxyHKy 3 MOMeHTy #oro 3akputTsi, a [orosip npo BiAKpWUTTS Ta 06C/YroByBaHHS MOTOYMHOrO PaxXyHKy 3 BMMYCKOM KOPMOPaTUBHMX
NNATDKHUX KapTOK MPUMUHSIE CBOKD Ait0, MpU LbOMY YK/MaZaHHS Ha niagnucaHHa 3asiBu Mpo po3ipBaHHA [loroBopy Mpo HagaHHS
BaHKiBCbKOro NpoAayKTy/nociyru He BUMaraeTbCesl.

PO3ALM VI. NOPSAAOK TA YMOBU HAAHHSI BAHKOM MOC/YI EKBAUPUHIY
MO OMNEPLIAX 3 KAPTKAMMW, 3AINCHEHMMUW B MEPE)XI TOPIrOBLIS

Lledi po34in perysioe B3aEMOBIAHOCHHM MK TOProBLeM | BaHKOM 3 MPOBEAEHHS 1/1aTEXIB | PO3PaxyHKIB 3a [T1aTKHUMU KapTKamu
BIAMOBIAHNX MIATKHUX cucTeEM B POS-TEPMIHAIax baHKy, BCTAHOB/IEHNX B TOProBux To4YKkax Toprosus.

6.1. 3aranbHi NONOXKEHHS:

6.1.1. ToproBeLb NPUERHYETLCA A0 YHiBEpPCANbHOro AOroBOpPY LWISAXOM NOAAHHS 3asiBUM MPO NPUEAHAHHS A0 YHiBEpCanbHOro
[IOroBOpY Npu HafaHHi BaHKoM Mocnyr ekBapuHry no onepauisM 3 kapTkamu (JoaaTtok N212 o aaHoro YHiBepcanbHoro [lorosopy) Ta
ocdopMneHHs i nignucaHHa KapTkmu ToproBusi Ha BcTaHoBneHHs POS-Tepmitany (Joaatok N211 fo aaHoro YHiBepcanbHoro [loroeopy),
11O CBiAYMTL MPO 3rody Ha NPUUHATTA Npono3uuii baHka Ha yMoBax 3a3HayeHux B YHiBepcanbHOMY AoroBopi. MianvMcaHHaM 3asBu npo
NPUEAHAHHSA A0 YHiBEpCaNbHOro 0roBOpY Npu HaZaHHi BaHKoM nocnyr ekBalpuHry no onepauiaM 3 kaptTkamu Ta KapTku Toprosus Ha
BCTaHoBNeHHA POS-TepMiHany, ToproBelb NiATBEPAKYE, LIO BiH O3HANOMIEHWI 3 YMOBaMU YHIBEPCASIbHOrO [0OroBoOpY, NPUIHSAB MOro
yMOBM 6€3yMOBHO Ta B MOBHOMY 06CS3i, NpUiHAB Ha cebe 3060B'A3aHHS AOTPUMYBATUCL iX Ta 3rofleH 3 YKnadaHHaAM 3 BaHkom
YHiBepcanbHoro 4oroBopy. 3asiea Npo NpUeAHaHHS A0 YHiBEPCaNbHOro A0roBopy Npy HagaHHi baHKoM NoCyr eKBaMpuUHry Mo onepauisam
3 KapTkamu, KapTka ToproBus Ha BCTaHOBNEHHS POS-TepMiHany Ta Leil YHiBepcanbHWIM JOroBip pa3oM, B paMkax po3ainy VI uboro
YHiBepcanbHOro 0roBopy, CknagaloTb [Jorosip eKBanpuHry.

6.1.2. Ha niacrasi yknageHoro 3 baHkoM [loroBopy ekBaiipuHry Toproeeupb npuiiMae MK go onnaTtv 3a ToBapu, po6otu Ta
nocnyrn, a baHk 3abesnevye 06pobKy eneKTpOHHMX [AOKYMEHTIB Ta NnepepaxyBaHHsS KOLWTIB Ha paxyHOK TOprosusi no ornepauisx,

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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nposeeHux 3 BUKopuctaHHam [MK BianosigHMx nnatbkHux cuctem B POS-TepMiHanax, BCTAHOBIEHUX B TOProBUX TOYKax TOprosus 3rigHO
yMoB [l10roBopy eKkBanpuHry.

6.1.3. TexHiuHuit ekBanpuHr no POS-TepmiHanax baHky, nigkntoyvennx ao ML, «MPOKAPI» 3pilicHIoe BaHk.

6.1.4. 3a HafjaHHs nocnyr ToproseLb crnnadvye baHKy KOMicilo, nnaTy, iHWi nnaTexi, 3a3HadveHi B 3asBi Npo NpUEAHaHHA [0
YHiBepcanbHOro JoroBopy Npy HagaHHi baHKoM MoCyr eKBalipuHry Mo onepawisiM 3 KapTkami.

6.1.5. 3a HepoTpuMaHHS YMOB Ta 0bcsriB onepaliii, 3asBneHnx B KapTui Toproeus Ha BcTaHoB/eHHs POS-TepMiHany, baHk

Mae npaeo 6e3 0AaTKOBOro NOropkeHHs 3 ToproBueM 3MiHUTK po3Mip KoMicii Ta/abo nnatu 3rigHo 3 yMoBaMu 3asiBM NPO MPUEAHAHHS
[0 YHiBEpCcanbHOro A0roBopy Npu HagaaHHi BaHKOM nociyr ekBavipyHry No onepawisM 3 KapTKaMu.

6.1.6. 3MiHa yMOB 06C/yroByBaHHS, WO He 6ynn nepebadeHi ymMoBaMu [JOroBOpy €KBaMpPWHIY, 34IMCHIOETbLCS 3a 3rofoio
CTopiH Ha niacTaBi yknagaHHs (MiANMcaHHA) YNOBHOBAXXEHUMU npeacTaBHWKkamMu CTOPIH Ta CKpinneHHs neyatkamu banky Ta Toprosus
(3a HasBHOCTI NeyaTkun y ToproBus Ta Yy pasi ii BUKOpUCTaHHI) 3MiH A0 3asBM NPO NPUEAHAHHSA [0 YHIBEpCanbHOro AOroBOPY Npy HaJaHHI
BaHKoM mocnyr ekBalpuHry no onepadisim 3 kapTkamu (JogaTtok N212.1. no aaHoro YHiBepcanbHoro Jorosopy).

6.1.7. Micns yknagaHHs JoroBopy ekBavipuHry, TOproBLIO 3a akTOM npuiioMy-nepeaadi nepegaetbcst POS-TepMiHan (M) Ta
3a HeobxigHocTi PIN-Pad (aani — ObnagHaHHs abo POS-TepMiHan) y po6oyoMy (HaneXxHoMy) cTaHi. Y pasi HeoaHOpa3oBMX Nepenay
ObnagHaHHs Mix baHkoM Ta ToproBueM, MO KOXHil Takil nepeaadi 0oGOPMIIIOETLCS OKPEMMIA aKT NpUoMy-nepeaaui.

ObnafHaHHs y NOLWKOMKEHOMY/31aMaHOMy (He HaneXHOMy) CTaHi nepeaaeTbcst Mxx ToproeueM Ta baHKOM 3a akToM MpuiioMy-
nepefavi O6nagHaHHs, sike 3HaX0AWTLCS Y HEHANEXHOMY CTaHi. B akTi npuitoMy - nepeaadi 3a3HavaeTbes CcTaH ObnagHaHHS, skui fae
niACTaBM BBaXaTW MOr0 HEHANEXHUM (MOLUKOAXKEHUM/3NaMaHUM).

6.2. O60BSI3KMN CTOPiH

6.2.1. BaHk 3060B'A3aHMIA:

6.2.1.1. 3abe3neuyBaTi aBTOpPM3aLIilo | 3apaxyBaHHS KOLWTIB Ha paxyHOK TOproBus Nno onepawisx, NpoBeAeHVX 3 BUKOPUCTAHHAM
MK, a Takox HagaBaTv ToproButo HeObXiAHI KOHCYNbTaLii.

6.2.1.2. 3aiicHIOBaTH BiAWKOAYBaHHS CyM orepaLiid, Lo NpoMLWM B TOProBMX Toukax Toprosus 3 BUkopucTaHHaM MK i no skux
6ynu BignpasneHi 3BiTHI AaHi (BUkoHaHO H6anaHcyBaHHs POS-TepMiHany) Ao 23:59 (3a KniBcbkuM 4acoMm) 3BiTHOTO AHSI, B CTPOK HE Mi3Hille
HacTynHoro 6aHKiBCbKOro AHs 3 AHSA npoBefeHHs 6anaHcyBaHHA POS-TepMiHany, BiAnoBiaHO A0 YMOB AaHOro po3AiNny YHiBepcanbHOro
[I0roBopy.

6.2.1.3. Ha nepLuy nMcbMoBY BUMOTY HaaaBaT TOpProsLI0 BUMUCKKU MO NPOBEAEHNX onepauisx y BcTaHoBneHnx POS-TepMiHanax
3rigHo [loroBopy eKBalpuHry.

6.2.1.4. MNpoBoAMTM HaBYaHHs nepcoHany (kacvpis) Toprosus npasunam npuitomy MK go onnat, NpoBeAeHHI0 aBTopu3alii,
npoueaypi 06MiHy Ta NMoBEpHEHHsI ToBapy, onsadeHoro 3a aonomoroto MK, o3HalioMuTV 3 MiacTaBamu Ans BiAMOBM B mpuiomi MK, 3
o3Hakamu danbmemx MK, npoueaypoto BunydeHHst Takux MK, a Takox MK, siki BUKOPUCTOBYIOTLCS TPeTiMM ocobamu (He [epxaTtensamu
MNK), 3rigHo Joaatky N210 go gaHoro YHiBepcanbHOro AoroBopy, Ao noyatky poboTtu nepcoHany Toprosusi 3 POS-TepMiHanoM, a Takox
CBOEYACHO MOBIAOMAATM TOProBLO OHOBMEHY iHOopMaLito, 3a3HaueHy y Jogatky N2 10 fo gaHoro YHiBepcanbHOro 4oroBopy.

6.2.1.5. [puitHaty Big Toprosus B kacy BaHky MK, BunydeHi B TOprosiii Touui TOproBus, pa3oM 3 onuMcoM B 4 (YOTUPbLOX)
npuMipHMKax. BukoHaTu BignoBiaHi BiAMiTkM B onuci i nepegat 1(0anH) NpuMipHUMK onucy Toprosuto.

6.2.1.6. [osigomnsTv ToproBus NPo BCi 3MiHK, NOB'A3aHi 3 pekBiauTaMu baHky, npoTaroM 5 (n'sTu) poboumx AHIB 3 MOMEHTY
HaCTaHHS TakuxX 3MiH, OAHUM i3 WNsXiB, nepeadaveHnx y n. 2.7.1.3. uboro YHiBepcanbHOro 4oroBopy.

6.2.1.7. BuKoHyBaTu CepBICHO-TEXHIYHE 06CnyroByBaHHa POS-TepMiHanis, 3'eaHyBanbHUX KabeniB (Lo BXoAsSTb B koMnnekT POS-
TepMiHany), 610KiB XUBNEHHS, CBOEYACHO 3abe3neyyBaTu Toprosus HEOGXiAHWUMM BUTPATHUMKM MaTepianamu, a TakoX 3A4IMCHIOBaTM
pernameHTHo-NpodinakTMyHi poboTH, sKi BKIOYaloTb B cebe:

- TecTyBaHHs1 POS-TepmiHany (iB);

- YCYHEHHS HE3HaYHMX AedeKTiB, WO BUHMKAOTbL B NpoLeci BUKopucTaHHs POS-TepmiHany (is);

- nepeBipka ApyKytoyoi cuctemm POS-TepmiHany (iB);

- nepeBipKa BiACYTHOCTI MexXaHiYHuX ylwkomkeHb POS-TepMiHany (iB) Ta 3'eaHyBanbHMX kabenis (Lo BXoAsiTb B koMniekT POS-
TepMiHany).

MepioanMyHiCTb Ta 4Yac NPOBEAEHHSI CEePBICHO-TEXHIYHOrO 0b6cnyroByBaHHS POS-TepMiHaniB ysromxyerbcs Mix baHkoM Ta
ToprosueM A0AaTKOBO.

6.2.1.8. BukoHyBaTh 3aMiHy ObnagHaHHS, WO nignsara€ peMoHTy, npotaroM 10 (aecsaTtn) poboumnx AHIB 3 MOMEHTY BUJTYUYEHHS
noLKoAkeHoro/3namaHoro ObnagHaHHs 3 TOProBoi TOYkM ToproBus. BunyyeHHs nowkomkeHoro/3namMaHoro O6nagHaHHS 3 TOpProsoi
Toukn ToproBus 3AINCHIOETLCA Ha MiACTaBi akTy NpuitoMy-nepeaadi TepMiHanbHoro O6nafHaHHs, aKe 3HaxoAUTbCS Y HEHANIEXXHOMY CTaHi.

6.2.1.9. 3abe3nedyBatn Toprosus iHdopMauielo npo AreHTa(-iB) Ta Woro(-ix) NpeacTaBHUKIB, AKi 3AIMCHIOITb TEXHIYHE
ob6cnyrosyBaHHsi POS-TepMiHany (iB), BcTaHoBneHoro (1x) BaHkoM Ha TepuTopii Toproeoi To4kn ToproBus.

6.2.2. Toproeeub 3060B'A3aHNA:

6.2.2.1. Hagat MOXMBICTb | YMOBW Ansi BCTAHOBNEHHS Ha TepuTopii Toprosoi Toukun Toproeusi ObnagHaHHs, HeobxigHoro ans
npuiiomy MK, signosiaHo Ao JoaaTtky N211 Ao AaHoOro YHiBepcanbHOro A0OroBopy.

Y pasi, gKkwo BnacHukoMm POS-tepmiHany (iB) € baHk, ObnagHaHHS BCTaHOBOETLCSA Ha TepuTopii Toproeoi Touku ToproBus
npotarom 10 (aecsatn) poboumx AHIB Nicns yknaaeHHs [oroBopy ekBanpuHry.

Y pasi, gkwo BnacHnkomM POS-TepMiHany (iB) € Toproeeupb, O6nagHaHHS BCTAHOBIOETLCS Ha TepuTOpii TOproeoi Toukn Toprosus
nicna yknaaeHHs [oroBopy ekBanipuHry Ta npotarom 10 (aecatv) pobounx AHIB 3 MOMEHTY nepefadi Moro 3a akToM npuiioMy-nepeaaui
0o baHKy ang nigrotoBKn A0 YCTAHOBKM.

6.2.2.2. KoMneHcyBaTV BapTiCTb PEMOHTY/BTPATWU/KpaaiKKK, Y pasi, SKLWO HaJaHe B KopucTyBaHHA Toprosuto ObnagHaHHs byae
MOLLKOIKEHO/3M1aMaHo/BUKpeaeHo/BTpaYeHo Ta/abo NpuBeAEHO B HEHANEXHWI CTaH. Y pasi, AKwo O6nagHaHHA He NiAnarae peMoHTy/He
noBepHyTo BaHKy, ToproseLb 3060B'A3aHWIN KOMMNEHCyBaTU baHKy BapTiCTb NpuaGaHHA HOBOro aHanoriyHoro Ob6nagHaHHsA. BapTicTb
BiALWKOAYBAHHSA BM3HAYAETLCS Ha NiACTaBi BMCHOBKY 06CNyroByrO40i CEpBICHOI KOMMaHIi Ta paxyHKy, BUCTaBNeHOro baHkoM.

6.2.2.3. MpuimaTy NK 5K nnatikHuii 3aci6, piBHOLIHHWIA FOTIBKOBMM KOLLITaM.

6.2.2.4. He ponyckaTv MepeBULUEHHSI LiH Ha ToBapu, poboTM Ta MOCnyru, WO peanisyroTbcs TOproBueM, onnaTta SKMx
30ilcHI0ETbCA 3a MK, Haa WiHaMy Npu roTiBKOBIM onnari.

6.2.2.5. lNposoanTu onepadii i3 3actocyBaHHsAM K Tinbku 3 0bOpPMNEHHSAM JOKYMEHTIB Ha NanepoBux HOcidx (cnin iMnpuHTepa,
YeK MIATKHOro TepMiHany i Tak Aani) B Takil KiNbKOCTI eK3eMNNsApiB, sika NOTPi6Ha AN YCiX YYaCHUKIB po3paxyHKiB, i/abo AOKYMEHTIB B
€/1EeKTPOHHIl opMi, nepeabayeHnx NpaBuIaMu NIATHKHUX CUCTEM.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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6.2.2.6. 3abe3neunTn KOHbIAEHUIHICTb | HeposronoLweHHs iHdopMauii npo onepauii no MK Aepxatenis MK i ix nepcoHanbHMx
fAaHux no TpaH3akuigx, Wo npoxoasTb Yyepe3 Toproeus. He BBoanTy noeHicTio HoMep MK npu ocdopmneHHi ToBapHOro Yeka. He 36upatn
nepcoHanbHux gaHux no MK Aepxatenis MNK, okpiM Tux, aki BinobpaxeHi Ha Yeky (Cnini), nianucaHomy [epxatenem MK.

6.2.2.7. MNposoautn onepadii no MK Tinbkv y npucytHocTi [JepxaTtens MK.

6.2.2.8. 3abe3neunTn 36epexeHHs ObnagHaHHs,, HagaHoro baHkoM. MoBepHyTW HagaHe BaHkoM Ob6nagHaHHS! Ha nepluy Moro
BUMOrY. Y pasi BUHWKHEHHSI HEeCrpaBHOCTEN/NOLKOAXKEHHS/BTpaTh/BUKpaaeHHs ObnagHaHHa noBigoMUTK Npo Ue BbaHK y MOMEHT ix
BUSIB/IEHHS, 3@ AOMOMOrolo A3BiHKA B KoHTaKT LieHTp baHky.

6.2.2.9. [pu npuitomi go obcnyrosyBaHHs MK 3 MeTolo onfaTv BapTOCTi ToBapiB, pobiT UM MOCNyr CyBOpO AOTPUMYBATUCh
MNopsiaky pobotw 3 MK, 3rigHo 3 JoaaTkom N210 o YHiBepcanbHoro gorosopy. He npuitmaty MK o onnaTtv y Bunaakax, 06yMoBieHuX y
Hopatky N210 Ao YHiBepcanbHOro Aorosopy.

6.2.2.10. He ponyckatu go obcnyroeyBaHHs MK npauiBHUKiB TOProBus, siKi He MPOWLLNM IHCTPYKTaX 3 npasun npuitomy MK
[10 ONsiaT, NpoBefeHHs aBTopu3aLlii, npoueaypy 06MiHy Ta NOBEPHEHHS TOBapy, He 06i3HaHMX 3 NiagcTaBaMu Ans BiaMoBM B npuitoMi MK,
AKi BUKOPUCTOBYIOTbCA TpeTiMu ocobamn (He Jepxatenamu MK), MK 3 o3Hakamu danblumnemx Ta NpoLEeayporo BunydeHHs Takux MK
BignosiagHo Ao AoaaTtky N210 YHiBepcanbHOro 4orosopy.

6.2.2.11. Y pasi 3ailicHeHHs1 B Toprosiit Touui Toprosus Jepxatenem MK onepauii noBepHeHHs ToBapy, abo npu obMiHi ToBapy
Ha TOBap MEHLUOi BapTOCTi, Y4 HEBUKOPUCTaHHS nocnyru (poboTn) / 4acTKOBOrO BUKOPUCTaHHSA Nocyru (BUKOHaHHS pob0oTu), NpoBecTy
onepauito noBepHeHHs Yepe3 POS-TepMiHan y BiANOBIAHOCTI 3 NOpsAKOM, BUknaaeHuM y lonatky N210 o YHiBepcanbHOro Aorosopy.

6.2.2.12. HagaBaTtu 3HWXKKY Ha ToBapu, pobotu Ta nocnyru knieHtam - [epxatenam MK, emitoBaHux AT «AKB «KOHKOPA»,
SIKLLO TaKa 3HWXKKa nepeabaveHa yMoBaMu 3asiBy NPo NPUEAHAHHS 0 YHiBepcanbHOro A40roBopy Npu HafaHHi BaHKoM NOCnyr ekBapuHry
no orepauisMm 3 KapkaMu. 3HMXKa po3paxoBYETbCS 3rigHo n.6.6.8. AaHoro YHiBepcanbHOro Aorosopy.

6.2.2.13. 36epiratvt CBOI NPUMIPHWKK YeKiB MPOTAroM 3 (TpbOX) POKIB 3 AaTh iX 0DOpMIEHHS Ta HagaBaTu ix baHKy npoTsarom
2 (aBOX) 6aHKiBCbKMX AHIB 3a MepLUOto oro BUMOrot. Y pasi BumMoru baHky, ToproBelb, TakoX Yy ABOAEHHMWI TepMiH, 3060B's3aHNI 3a
3anuToM baHKy HagaT 6yab-siKy iHhopMaLlito CTOCOBHO 06CTaBMH NPOBEAEHHS TiEl UM iHWOI onepadii 3 BUKopucTaHHsmM MK, Bkovaoum
PO3paxyHKOBI AOKYMEHTH, L0 MiATBEPAXYIOTb Nepeaadvy npaea BNacHOCTI Ha ToBap (nocnyru).

6.2.2.14. IHdopmyBaT baHk Npo BCi 3MiHW, NOB'A3aHi 3 peksisuTamu Toprosus, B MMCbMOBOMY BUNsAi NPOTArOM 24 roavH 3
MOMEHTY HacTaHHS Takux 3MiH. BignosigHa iHdopMauis noBuHHa 6yTw 3acsigyeHa nNiANMCOM YNOBHOBaXeHOi ocobu Toprosus Ta
neyatkoto ToproBus (3a HasiBHOCTI y TOproBus NeyaTku Ta B pasi ii BUKOpUCTaHHSA). CTOPOHW AOMOBMANCS, WO AaHa iHdopMauia nicns
OTPMMaHHS MUCbMOBOrO MOBIAOMIIEHHSI BaHKOM, 0OPMNSETLCA 3MiHaMM A0 3asBK NPO NPUEAHAHHSA A0 YHiBEpCcanbHOro A0roBopy npuv
HafaHHi BaHKOM nocnyr ekBalpuHry no onepauisiM 3 kapTkamu, BianosiaHo Ao Aoaatky N2 12.1 fo YHiBepcanbHOro Aorosopy.

6.2.2.15. 3pjiicHioBaTy WwopneHHe 6anaHcyBaHHs POS-TepMiHany (iB) BiAnoBiAHO A0 3asiBU MpO NpUEAHaHHS A0 YHiBepcanbHOro
[IOroBOpy Npw HajaHHi BaHKOM NOCNyr ekBalpuHry Mo onepauisM 3 kapTkamu. banaHcyBaHHsi POS-TepMiHany MoXe 3filcHIoBaTUCS B
aBTOMaTU4HOMY Ta (abo) B py4HOMY pexuMi.

6.2.2.16. Po3MmillyBaTM Ha [ABepsx i B npuMilleHHi Toprosoi Touku ToproBus (B Micusx fe 3AicHIOTbCS onepauii 3
BUKopucTaHHsaM [MK) nonirpacdiyHy npoaykuito, HagaHy baHkoM (Hakneliku, 6ykneTu 3 noroTunamMn baHky Ta NAaTKHUX CUCTEM, TOLLO),
sIka BKa3Yye Ha Te, WO B AaHMX Micusx obcnyrosytoTbest Aepxateni MK. Y pasi posipBaHHs YHiBepcanbHOMO AOroBOPY 3HSATU 3a3HaYeHy
nonirpaciyHy npoaykuito.

6.2.2.17. be3 y3romkeHHss 3 baHkoM He nepepaBat POS-TepMiHan TpeTiM ocobaM i He nepemillyBaTM Moro B Micue
BCTaHOBJ/IEHHSI, sike He NepeabayeHo 3asBoo NPO MPUEAHAHHS A0 YHIBEpCasbHOrO AOFOBOPY MpU HajaHHI baHKoOM nocnyr ekBapuHry
no onepawisaM 3 kapTkamu. 3a nepeaady ObnagHaHHs TpeTiM ocobam i nepemiwieHHs O6naaHaHHs 6e3 norogxeHHs 3 baHkoM cniaTUTK
wrpad 3rigHo n.6.6.7. aaHoro YHiBepcanbHoro gorosopy. Micue BcTaHoBNeHHS1 POS-TepMiHana (iB) Moxe 3MiHioBaTUCS TOProBLEM TiflbKK
3a NOrofxeHHsM 3 baHkoM, Wwnsxom noaaHHs Toprosuem ao baHky [logaTky N211 no YHiBepcanbHOro 4oroBopy 3 BKasaHHsIM iHgopMaLii
LOAO HOBOro Micusi BCTaHoBfieHHs1 POS-TepMiHana (iB) Ta yknagaHHs (NignucaHHs) ynoBHOBaXEHUMWU npeacTtaBHMkamyu CTOpIH i
CKpinneHHs neyaTkamu baHky Ta ToproBus (3a HasBHOCTI NeyaTky y TOproBus Ta B pasi ii BUKOPUCTaHHS) 3MiH 40 3asiBu Npo NPUEAHAHHS
[0 YHiBepcanbHOro [0oroBopy Mpu HafaHHi BaHkoM nocnyr ekBapuHry no onepauisM 3 kapTkamu, Wwo € fopatkom N2 12.1 fo
YHiBepcanbHOro 4oroeopy.

6.2.2.18. He ponyckatu oci6, siki He ynoBHOBaXKeHi npauoBaTy 3 MK, 10 AoKyMeHTiB Ta O6naaHaHHs, WO MiCTATb KOHMbIAEHUiNHI
BigomocTi npo Homepu MK, iMeHa i agpecy [depxatenen MK, aatv 3akiHueHHs TepMiny aii MK.

6.2.2.19. TepMiHOBO MOBIAOMNATM B BaHK i A0 NMpPaBOOXOPOHHMX OpraHiB Mpo BCi 06CTaBMHW, sIKi MOXHA po3rnsgaTy sk
NPOTUNPaBHY AiSNbHICTb WOAO BUKOPUCTaHHS K.

6.2.2.20. Y pasi BiACYTHOCTI NpoBeaeHHs onepaLliii no POS-TepMiHany (am) npoTaroM 2 (ABOX) MICALIB 3 AHS BCTAHOBJ/IEHHS B
Toprogiit To4ui Toprosus abo 3 AHA NPoBeAeHHs! OCTaHHbLOI onepalLlii, abo B pasi 3a60proBaHOCTi Mo iKCOBaHIl WOMICAYHIN nnaTi 6inblue
2 (mBox) MicsiniB, noBepHyT POS-TepMiHan (M) B BaHk y poboyoMy cTaHi npotsaroM 3 (TpbOX) AHIB Micnsi OTPUMaHHS BianoBigHOL
NUCcbMOBOI BUMOrK baHky. B iHwoMy Bunaaky POS-TepmiHan (1) Ta PIN-Pad (3a HasiBHOCTi) BMny4atoTbcs baHKoM crieuianbHoo Kowmicieto,
Npo WO CKIAAAETLCA BiANOBIAHUIA AKT BUNYYEHHS.

6.2.2.21. CBOEYacHO onJiayyBaT BaHKy KOMICiliHy BMHaropofly, ika HapaxoBYETbCA BaHKOM 3a HagaHi nocnyru, y posMipi,
3a3Ha4veHoMy B 3asiBi NPo NPUEAHAHHSA A0 YHIBEPCanbHOro 0roBopy npu HaaaHHi BaHKoOM Noc/yr ekBanpiHry Mo onepawisM 3 KapTkaMmu.
Y pasi NpocTpoYeHHs1 OMaTh 3a3HavyeHoi KOMICiiHOI BuHaropoaun 6inblie 3 (Tpbox) H6aHKIBCbKMX AHIB, BaHK Ma€ nMpaBo MpPU3YNUHUTK
nepepaxyBaHHsa KowTiB Toprosuto No npoBeaeHux onepauisx 3 MK. Y pasi HasBHOCTI 3060B’A3aHb NO LIOMICAYHIN ikcoBaHil nnari,
3ailicHioBaTH 1i CBoeYacHy onnaTy BaHky 3riaHo n.6.6.3. aaHoro YHiBepcanbHOro 4orosopy.

6.2.2.22. lMpu BunydeHHi NK B Toprosiit Touui Toprosusa y Bunaakax, nepeabadveHunx [domatkom NO 10 ao YHiBepcanbHOro
[orosopy, opopmnTn 1 (0anH) NpuMipHUK Po3nuncku npo BuayyeHHs MK, wo € Jogatkom N2 13 go YHiBepcanbHoOro gorosopy. Po3nucka
npo suny4deHHs MK nepepaetbes Oepxatento MK i € niacraBoo anst HagaHHS 6aHKOM-eMITEHTOM K/I0MOTaHHA Npo noBepHeHHs MK go
Banky. Micnsa uboro nepeaaTtv B kKacy baHky BunydeHi B Toprosiit Touui Toprosus MK pa3oM 3 onucoM B 4 (YOTMPbOX) NPUMIPHUKAX, LLIO
€ Oopatkom N2 13 o YHiBepcanbHOro AOrBOpy He MisHiwe HacTynHoro pobo4oro AHS 3 MOMeHTY BuaydeHHs [MK. Y pasi, skwo MK
BWyYE€Ha 3 MPUYMHM HesignosigHocTi BuMoram MIC, Bka3aTu CyMy MOKYMKW, TMN TOBapy i onucatn ocoby, ska Hagana MK gns
pPO3paxyHKiB.

6.2.2.23. BukopuctoByBaTu OTpuMaHi Big baHky BuTpaTHi MaTepianu Ta ObnagHaHHSA BUK/TIOYHO B LiNSIX LbOro YHiBepcanbHOro
[OroBopy.

6.2.2.24. KopucTyBaTuCs B PiBHil1 Mipi 3 TOproBUsaMM, SIKLLO Taki BKa3aHi y 3asBi Npo NpUeAHAHHS A0 YHiBEpCanbHOro A0roBopy
npy HagaHHi BaHKOM MOCNyr eKBalpuHry MO onepauisM 3 KapTkamu, nepefaHuMM baHkoM POS-TepMiHanoM (amu) npu npoBeneHHi
po3paxyHkiB 3a gonomoroto K sianosigHux MIC.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 35 3 102.
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6.2.2.25. Hagatn BaHKy [JOKYMEHTM, WO PErnaMeHTyloTb Ais/IbHICTb TOproBUs Ha MOMEHT HafjaHHs A0 baHky 3assu npo
npueaHaHHs Ao YHiBepcanbHOro OroBopy Npw HagaHHi baHkoM nocnyr EkBalipuHry no onepauisiM 3 kapTkaMmu, a came:

- HanNeXHWM YMHOM 3acBifyeHy KOMilo YCTAaHOBYOro AOKYMEHTY/ Koay AOCTyrny A0 pe3ynbTaTiB HafaHHA aAMiHICTpaTUBHOI
nocnyru, SIKWO YCTaHOBYMI [OKYMEHT 3apeecTpyBaHO Yy BiAMoBIiAHOCTI A0 BMMOM HOBOI pepakuii 3akoHy YkpaiHu «[Mpo aepxaBHy
peecTpaLito IopuandYHUX ocib, disnyHmx ocib - NianpyveMUIB Ta rpoMaacbknx opmyBaHb», sika Habpana unHHocTi 01 ciuHs 2016 poky, 3
ypaxyBaHH$M 3MiH;

- HANEXHWM YMHOM 3aCBiAYEHY KOMito BUMWUCKM 3 EAMHOMO AEPXXaBHOMO PEECTPY IOPUANYHUX 0Ci6, di3nyHKMX 0cib — nianpuemuis
Ta rpoMaAcbknx opMyBaHb, WO MICTUTL BIAOMOCTI Npo Toprosus/ KoAy AOCTYMy A0 pe3ynbTaTiB HafaHHSA aAMiHICTPaTMBHOI NOCYru,
SIKIWLO BMMMCKA po3MilleHa Ha iHdbopMauiiHoMy nopTani y BiANOBIAHOCTI A0 BMMOr HOBOI pedakuii 3akoHy YkpaiHu «Mpo aepxaBHy
peecTpauito IopuanYHUX 0ocib, PisnyHmx ocib - NianpyveMUiB Ta rpOMaaCbknx opMyBaHb», sika Habpana unHHocTi 01 ciuHs 2016 poky, 3
ypaxyBaHH$IM 3MiH;

- HaNeXHWM YMHOM 3acBigyeHy Konio BuTary 3 peectpy MB abo peecTpy nnaTHWKIB €auHOro noaatky (B pasi HasiBHOCTI Y
Toprosus);

- HaNIeXHUM YMHOM 3acBiayeHi Komii JOKYMEHTIB, WO NiATBEPAXYIOTb MOBHOBAXEHHS 0CO6M, WO yKadae YHiBepcanbHuWii Aorosip
BiA iMeHi ToproBus (NPOTOKO//pilEeHHS BULLOro opraHy ynpasfiHHa TOpro.us, Haka3s nNpo 0bpaHHs/npu3HaveHHs abo BCTyn Ha nocagy
KepiBHMKa, AOBIPEHICTb, NAcrnopT Ta peecTpaLiiHuil HoMep 061iKOBOI KapTKW MiaTHUKa NoAaTkiB);

- fosiaky ToproBus, sika MiCTUTb PeKBi3nTK 6aHKy, B IKOMY BiAKPUTO paxyHOK TOproBusi Ta HOMep 6aHKIBCbKOro paxyHKy;

- HaNeXHUM YMHOM 3acBipueHi konii AOKYMEHTIB, WO NiATBEPAXYHOTb NpaBo TOProBus 3A4iMCHIOBaTW MEBHI BUAW AisNIbHOCTI
(niueHs3ii, fo3BoNM, cepTUdikaTH, TOLLO);

- HaNeXHWM YMHOM 3acBigyeHy Konilo AO0roBOpYy opeHau/cybopeHan npumilleHHs abo AOKYMEHTY Ha MpaBoO BNACHOCTI Ha
NMPUMILLEHHS YM Or0 KOPUCTYBaHHS B IKOMY po3MillieHa ToproBa Touka ToproBus;

- iHWi AOKYMEHTY 3a BUMoroto baHky.

6.2.2.26. Y pasi BHECEHHS 3MiH [0 YCTaHOBYMX/PEECTPALINHUX [OKYMEHTIB, 3MiHM MiCLLl€3HaXoMXeEHHS/MicLs peecTpallii, 3MiHK
HOMepiB paxyHkiB B 6aHKy, TenedoHiB, 3aKiH4YeHHS1 CTPOKY (NMPUMUHEHHS) Aji, BTPaTW YNHHOCTI UM BU3HAYEHHS HEAIVCHUMM MofaHuX B
BaHK AOKYMeHTiB, HaaaTy OHOBJEHI AOKyMeHTH/iHdopMaLito NpoTarom 5 (N'aTn) poboumnx AHIB 3 MOMEHTY HacTaHHS AaHUX 3MiH.

6.2.2.27. MNoBepHyTn A0 baHky HagaHe baHkoM O6nagHaHHs y BUNaaKy MOro 3aMiHu 3 6yab-siKUX NPUYMH, BIPOAOBX 3 (TPbOX)
po6ouKX AHIB 3 AaTU BUCTaBMEHHS BaHKOM BUMOrM NPo NOBEPHEHHS 06naHaHHs 3 0pOPMIEHHSM BiANOBIAHMX aKTiB NPUOMyY — nepeaadi
obnagHaHHs.

6.2.2.28. HapaBaT npeacTtaBHMKaM AreHTa, YNOBHOBaXXEHOro baHKOM, MOXMBICTb MpoBoAMTM pobOoTH, MOB'A3aHi 3
BCTaHOBNEHHSIM ObafHaHHs, MOro TEXHIYHOro 06CNyroByBaHHSI, 3aMiHOO Ta AEMOHTaXeM Ha TepuTopii Toproeoi Touku Toprosus (3a
YMOBW NpeA’siBNIEHHS TakuM NPeACTaBHUKOM AreHTa AOKYMEHTY, WO NIATBEPKYE MOrO MOBHOBAXEHHS).

6.2.2.29. MpoTarom 180 AHiB 3 AaTK NPUMNUHEHHS KOPUCTYBaHHS TOProBUM EKBalpWMHIoM, y pasi onpoTecTyBaHHS [epxaTenem
MK, 6aHKoM-eMiTeHTOM MK abo nnaTixxHO cUcTeMoto onepaldii, Wo npoiwna B Topro.ii Touui ToproBus NpoTaroM 2 (ABoX) 6aHKiBCbKMUX
[OHiB 3a nepwoto BuMoroto baHky HagaTu BaHky 6ypab-siky iHcopMauito CTOCOBHO 06CTaBWH MPOBEAEHHS Tiei UM iHWOi onepauii 3
BUKOpUCTaHHsM MK, BKIOYaouM po3paxyHKOBi AOKYMEHTH, WO MiATBEPKYIOTb Nepeaadvy npasa BNacHoCTi Ha Tosap (pobotun/nocnyru).

6.2.2.30. MpoTsarom 180 AHiB 3 AaTW MPUMNUHEHHS KOPUCTYBaHHA TOproBuM EkBalipuHrom BunnadyBatu baHky, npotsrom 1
(opHOro) KaneHZapHoOro Micsius 3 AaTv BUCTaBNEHHS paxyHKy BaHkoM, Bci cymu, siki 6yayTb cnucaHi 3 baHky (cnnaudeHi baHkoM) 3a
BuMoramu MIMC, 6aHkiB-eMiTeHTiB Ta depxatenis MK no 3ailicHeHnM B ToproBux Toukax TOproBus onepauisM 3 BukopuctaHHam MK, npu
HaAaHHiI BaHKOM AOKYMEHTIB, WO NiATBEPAXKYIOTb NPABOMIPHICTb CMcaHHs (cnnaTu).

6.3. NMpaBa cTopiH:

6.3.1. baHk Ma€ npaBo:

6.3.1.1. He BiawkoaoByBaTV TOProBLIO CyMU NATEXIB, SKLIO onepaLis B TOProsii ToULi BUMHSETLCSA 3 MOPYLUEHHAM BUMOT,
nepeabayeHnx [1oroBOpOM eKBalpuHry.

6.3.1.2. bBe3 6yab-sikMX 06MeXeHb i NonepeaHbOro y3romkeHHs nosigomnstTm MIMC Ta / abo yyacHukis MIMNC npo 6yab-ski
nigo3pini, He3akoHHi abo Hey3romkeHi 3 BaHKoM fii 3 BuKkopucTaHHaM MK ang npunuHeHHs abo nonepeakeHHs MOXIMBOro LWaXpaiicTBea.

6.3.1.3. Y BMnaakax HecaHKLiOHOBaHOro BUKopucTaHHsa ToproeueM Ob6naaHaHHs abo MK TpeTix oci6, 610KyBaTH aBTOpU3aLito
no MK, sunyunt O6nagHaHHs, iHILIOBATW NPUNMHEHHSI pO60TK MO TOproBoMy EKBaMpuHry B pamkax [oroBopy eKBalpuHry, TOLO.

6.3.1.4. NpoBoANTU NepeBIpKK Y Micusax npuitomMy Toprosuem MK Ao cniatv 3 METOK KOHTPOJIO AOTPUMaHHA yMOB [JoroBopy
€KBaMPUHIy Ta A0AATKIB A0 HbOro. MoBiAOMNATA B NPABOOXOPOHHI OpraHu Npo BCi 06CTaBUHM, AKi MOXKHA po3rnsaaTy AK NpoTUNpPaBHy
HiNbHICTb WoAo BUKopucTaHHs MK B Toprosii Toyui Toprosus.

6.3.1.5. BumaraTty Big ToproBuUs CBOEYACHOI OMNaTW KOMICIMHOI BUHAropoan 3rigHO yMOB [lOroBOpYy €KBaWpuHry, a Takox
3abe3neyeHHsi CBOEYACHOro nepepaxyBaHHs KOWTIB 3a onepauisiMM NOBEpHEHHSI TOBapy ANs NOAAbLUOr0 nepepaxyBaHHs Ha paxyHoOK
Jepxartens MNK.

6.3.1.6. Skuwo ue nepeabaveHo yMoBaMu [JoroBopy eKBapuHry, 3MiHIOBaTU PO3Mipy KOMICii Ta nnaT 3a [1oroBopoM
€KBaWPUHIY, NOBIAOMMBLLM NPO Lie TOproBus He Ni3Hilwe, HiX 3a 10 (AecaTb) KaneHaapHUX AHIB [0 BBEAEHHS TakuX 3MiH B Aito Y
NnopsiaKy BU3HAYEHUM AaHWM YHiBEpCanbHUM JOrOBOPOM.

6.3.1.7. 3aMmiHuTM abo AeMOHTYyBaTK, Yy pa3i HeobxigHocTi, ObnaaHaHHs, BCTaHOBMeHe BaHkoM y ToproBusi, NOBIAOMMBLLW MPO
Taki 3MiHM Toprosus 3a 3 (Tpu) poboumnx aHi.

6.3.1.8. Bumaratu Big ToproBusi BAKOHaHHSl YMOB AaHOro YHiBepcanbHOro 4oroBopy.

6.3.1.9. 3any4daTu AreHTiB A0 TexXHiYHOro obcnyrosyBaHHa ObnagHaHHA Ha NigCTaBi BiANOBIAHNX AOrOBOPIB.

6.3.1.10. Y pa3si HeBMKOHaHHSA ToproBueM NyHKTY 6.2.2.23. LUboro YHiBepcanbHOro forosopy, Bunyuntn POS-tepmiHan (),
Npo WO CKNAAAETbCA AKT BUNYYEHHS.

6.3.1.11. PosipsaTi [1oroBip HagaHHSA NOCNYr eKBanpiHry Ta Buayuymunu ObnaaHaHHs, y pasi BifICYTHOCTI NpoBeAeHHs onepauin
no POS-TepmiHany (aMm) npoTarom 2 (ABOX) MiCALIB 3 AHSA BCTAHOBNEHHA B ToproB.iii Touui Toproeus abo 3 AHSA NMPOBEAEHHS OCTAaHHbLOI
onepaii, abo B pa3i 3a60proBaHOCTi Mo hiKCOBaHil WOMICAYHIN nnaTi 6inblue 2 (ABOX) MicALiB.

6.3.1.12. Bunyuntn O6nagHaHHs, NpUNUHATA HaaaHHs nocnyr ExkBanpuHry TOprosulo i NOBiAOMWUTY B NPaBOOXOPOHHI OpraHu
Npo NPOTUMPABHY JisNIbHICTb WOAO BUMKOPUCTaHHS AaHux npo MK ToprosueM, y pasi nopyweHHs Toprosuem nopsigky 36epiraHHs
KoHDiAeHLiMHKUX BigoMocTel npo HoMepw MK, iMeHa Ta agpecy BnacHukis MK.

6.3.2. Toproseub Ma€ NnpaBso:

6.3.2.1. Bumaratu Bia BaHKy nepepaxyBaHHS KOLTIB 33 onepauisiMu 3 BUKOpUCTaHHAM [K, ski npoiwnn B TOpros.in Touui
ToproBusi, Y CTPOKM Ta Ha YMOBAX, 3a3Ha4yeHWX B MNYHKTi 6.2.1.2. uboro YHiBepcanbHOro AOroBopy , 3a YMOBM AOTpUMaHHS Mopsaky
pobotu 3 MK BignosiaHo go Jogatky N210 a0 AaHOro YHiBepcanbHOro AOroBopy.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 36 3 102.
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6.3.2.2. be3KOWTOBHO OTPUMYBATU KOHCY bTaUiliHy NiATPUMKY 3 MUTaHb, NOB'sA3aHUX 3 poboToto POS-TepMiHanis.

6.3.2.3. BukopuctoByBaT ObnagHaHHsi, BCTaHoBfieHe BaHkoM, ans obcnyroByBaHHst MK ans npuioMy onnat 3a ToBapw,
poboTu i mocnyru.

6.3.2.4. Bumaratu Big baHKy BUKOHaHHS YMOB 1aHOMO YHiBepCcanbHOro oroBopy.

6.4. BinpnosiganbHictb CTOpiH:

6.4.1. Y pasi HeBMKOHAHHS abo HEHaneXHOro BMKOHaHHS CBOiX 3000B's3aHb oAHieto 3i CTopiH, iHwa CTopoHa Mae npaso
BMMaraTy Bif BUHHOI CTOPOHW BUKOHaHHS NMPUIUHATUX Ha cebe 3060B's3aHb, a TakoX BiAWKOAYBaHHS 3anodisiHuX i 36UTKiB.

6.4.2. ToproBelb 6e3yMOBHO BuMiayye baHKy MeHi0 3a HECBOEYACHe MOBEPHEHHS MiaTeXxy B po3Mipi noABiHOT 06MikoBOT
cTaBku HauioHanbHoro baHKy YkpaiHu Bif cyMu onepauii 3a KOXHWUI AeHb NPOCTPOYEHHS NPOTSAroM 3 (TpboX) pobouMx AHIB 3 MOMEHTY
OTPUMaHHS$ BiAMNOBIAHOI BUMOrKN BaHky.

6.4.3. Toproseub 6e3yMOBHO BUMayye baHky NeHto 3a HeBMKOHaHHSA n. 6.2.2.30. upboro YHiBepcanbHOro Aoroesopy 3a 6yap-
sKnx 06CTaBMH B po3Mipi NoABiIMHOT 061ikoBOI CTaBkK HauioHansHoro BaHky YkpaiHu Big CyMM HEBUKOHAHOrO 3060B’s3aHHS 3@ KOXHUM
[eHb NPOCTPOYEHHS NPOTAroM 3 (TPbOX) pO6OUNX AHIB 3 MOMEHTY OTPMMaHHS BiANOBIAHOI BUMOrM BaHKy.

6.4.4. Y pasi HeBMKOHaHHa Toprosuem n. 6.2.2.10. uboro YHiBepcanbHOro Aorosopy 3a byab-skmx o6cTaBuH, Toproselb
cnnavye wrpad y posmipi 1000,00 (oaHa Tvcsiva rpH. 00 kon.) rpuBeHb 3a KOXeH (hakT Takoro NopyLUeHHs NpoTsaroM 3 (Tpbox) pobounx
[OHIB 3 MOMEHTY OTPMMaHHS BiANOBIAHOI BUMOrM BaHKy.

6.4.5. ToproseLpb Hece BiANOBIAaNbHICTb 38 AOCTOBIPHICTb HaaaHoi baHky iHdopmaulii.

6.4.6. Toproseub Hece B MOBHOMY PpO3Mipi  BIiANOBIAANBHICTb 3a CBOIX CMiBPOGITHUKIB, WO MOB'A3aHi 3 MOPYLUEHHAM
nosoXeHb YHiBepcasibHOro A0roBOpY Ta A0AaTKiB A0 HbOro, Ta siki Npu3Benu Ao 3aBhaHHs 36MTkiB baHky abo 3alukoaunu ioro penyTauii.

6.4.7. ToproBeLb Hece BiANOBIAANbHICTb 3@ HeCaHKLioOHOBaHUM AocTyn Ao Ob6nagHaHHs ans obcnyroByBaHHs MK, a Takox 3a
3hicHeHHs nnaTexy no danblumBii/ BkpaaeHil / 3arybneHiit MK.

6.4.8. baHk He Hece BiANOBIAANbHOCTI 32 HECBOEYACHUI NNATIX, SKLIO 3aTpUMKa 6ya BUKIMKaHa HECBOEYACHMM MOBIAOM/IEHHAM
Toprosuem baHky Npo 3MiHy nnaTiXHUX pekBi3nTiB Toprosus.

6.4.9. baHK He Hece BiAMOBIAANBbHOCTI 3a HECBOEYACHWI NnaTiXk, SKWO 3aTPpUMKa BUHMKIA 3 BUHU TPETbOi 0cobM (6aHKiB-
KOPECMNOHAEHTIB, NPOLECMHIOBUX LIEHTPIB Ta iH.).

6.4.10. baHk He Hece BiAMOBIAANbHICTb 3a Henpaue3daTHICTb (B TOMy UMC/i TMMYacoBYy) cuCTeM 3B'A3Ky, poboTa sKkux
3HaxXoAUTLCS Mo3a cepoto Moro KOHTPOSIHO.

6.4.11. CTOPOHM HecyTb BiAMOBiAaNbHICTL 3a 36UTKK, 3anoAisHi 0AHa OAHIN Yepe3 HecBoevacHe iHhOpMYBaHHS BiAMOBIAHO A0
NyHKTIB 6.2.1.6 Ta 6.2.2.14. ubOro YHisepcanbHOro Aorosopy.

6.4.12. BigomocTi npo Homepu 6aHkiBcbkux [K, iMeHa Ta agpecu BnacHukiB K, gaTv 3akiHuyeHHs TepMiHy aii MK €
KOHDIAEHLIMHUMM | HE MOXXYTb 6YTW CKONIOBaHi, PO3TNPaXOBaHi, 36epeXeHi Ha IHLWIMX HOCISX UM BUKOPUCTaHI Byab-sIKUM iHLUMM YMHOM,
B iHWOoMy O6naaHaHHi abo Ans uinel, He nepeadayveHnx UMM YHiBepcanibHUM AOroBOpPOM. MopyLleHHs AaHOro NyHKTY 6yae po3rnsaatmcs
AIK NPOTUNPaBHi Aii TOproBUS i CNPUYMHKUTL 6/IOKYBaHHS NPOBEAEHHS TPaH3aKLiN.

6.4.13. He J0ONYCKaETbLCA KOMitOBaHHS, NepeHeceHHs KoHdiaeHUinHMX BigoMocTel npo MK Ha iHWi Hocii, kKpiM HagaHux BaHkoM
POS-TepmiHanis.

6.5. MopsaoK HafAAHHA AOKYMEHTIB:

6.5.1. Y pasi onpoTecTyBaHHsI onepaLlii, o npoiuna B Toprosii Touui Toprosus Aepxartenem MK, baHkoM emiTeHToM MK abo
MMNC, baHk Haaae ToproBLO BiAMNOBIAHI JOKYMEHTU, SIK AOKa3 OTPUMaHHS ONPOTECTYBaHHS onepalii, Ko Taki nepeabayeHi npasmiamMm
BignosigHoi MIMC (3BiT nnaTiHOi cuctemu, Towo). BaHk Mae NpaBo NpU3YNMHUTKU NepepaxyBaHHs KOLWTiB TOPro.uto Ha cyMy onepadii 40
3aKiHYEeHHS po3rnsay NUTaHHS LWOoAO ONPOTECTYBaHHS onepaLii.

6.5.2. dkwo Aepxatens MK, baHk eMiTeHT MK abo MMC, 3rigHo 3 npaBunamu BignosigHoi MMNC, aoBoasTb 3060B's13aHHSA baHka
nepepaxyBaTu CyMy onepadii Ha kopucTb [lepxxatens K, baHka emiteHTa INK abo MIMC, baHk Hagae TOproBLIO JOKYMEHTH, O AOBOAATb
3060B's3aHHs1 BaHka BigwkoAyBaT cyMy onepauii Ha kopuctb [epxatens K, baHka emiteHTa MK abo MMC, skwo Taki nepeadayeHi
npasuiamu eignosigHoi MIMC.

6.6. MopsAaoK Ta YyMOBU pO3paxyHKIB:

6.6.1. 3a nocnyrv EkBalpuHry no onepuisim 3 KapTkamu, 3ailicHeHMMK B Mepexxi TOprosus, Lo HaaaloTbes baHkoM 3a [1oroBopoM
ekBalpuHra, ToproBeLb Crsiayye KOMICito, oniata skoi NPOBOAMTLCS LIAXOM YTPUMaHHS BaHKOM CyMM KOMICIT 3 CyMM BifiLLKOAYBaHHSA
KOLUTiB. PO3Mip KOMICii, |0 CAMOCTIMHO CTArYETbCA BaHKOM i3 CyMM BiALWIKOAYBaHHSA KOLTIB MO onepauisix, AKi NPoOMLLIN B TOProBMX TOYKaxX
ToproBus, 3a3HadveHuin B 3asBi Npo NpUEAHaAHHS A0 YHiBepcanbHOro A0roBopy npu HagaHHi bBaHKoM mocnyr ekBapiHry no onepadisM 3
KapTKamu.

6.6.2. Komicis 3a nocnyrn EkBalpuHry, po3paxoBYETbLCA Bil CyMM KOXHOI onepauii, npoBeaeHoi B POS-TepmiHani 3
BUKOpUCTaHHAM [MK.

6.6.3. 3258010 NPO NPUEAHAHHS [0 YHiBEpcanbHOro A0roBopy Npy HaaaHHi BaHKoM nocayr ekBalpiHry no onepawisM 3 KapTkamu
Moxe 6yTn nepepbayeHa ikcoBaHa LWOMicSYHa nnaTta 3a obcnyroByBaHHs K B POS-TepMiHani. ®ikcoBaHa LWoMicsyHa nnaTa 3a
obcnyroByBaHHs MK B POS-TepMiHani, CTAryETbCS LWIOMICAYHO 3@ KOXHWMI POS-TepMiHan, nepenaHuii TOProBUtO 3@ aKTOM MPUIiOMY-
nepeaadi, KM € HEBIA'EMHOIO YaCTUHOI YHIBEPCANbHOro A0roBOpY, | BCTAHOB/NEHMIA B MicLi peani3auii Toapis (pobiT, nocnyr) Toprosus
HE3aNeXHO BiA TOro, € BnacHUkoM POS-TepMiHany Toproeeub abo BaHk. Y pasi, Akiwo POS-TepMiHanoM KopucTyloTbC OCHOBHWUM
ToproBeLpb Ta [loaaTKoOBI TOProB.ui, (hikcoBaHa LOMICAYHa nnaTa 3a 06cnyrosyBaHHs MK B POS-TepMiHani cTaryetbcs Tinbkn 3 OCHOBHOIMO
TOproBus.

®dikcoBaHa LLoMicayHa nnaTa 3a o6cnyroByBaHHs MK B POS-TepMiHani HapaxoBYETLCA B OCTaHHI po6ounii AEHb KOXXHOIO Micaus
nicna nepefadi POS-TepMiHany (BpaxoBYeTbCA Micsillb, B AKOMY 6yB BCTaHOBNEHUIA POS-TepMiHan i He BpaxoBYETbCA MicsLb, B AKOMY 6yB
3HATUI POS-TepMiHan). MpueaHaHHaM [0 YHiBEpcanbHOro Aorosopy Toproselb Ha nigctasi cT. 1071 LIK YkpaiHiu Ta y BignosigaHocTi Ao
3akoHy YkpaiHu «[po nnaTxHi CUCTeMM Ta Nepekas KowTiB B YKpaiHi» aopyyae BaHKy caMOCTiliHO, B OCTaHHil po6ounii AeHb 3BITHOMO
(noTo4Horo) Micaus, cTaryBatu (ikcoBaHy LOMICSYHY nnaTy 3a obcnyroByBaHHA MK B POS-TepMiHani 3 ypaxyBaHHsSIM BMMOr ab3auy
nepworo n. 6.6.3. YHiBepcanbHOro AOroBOpPY, LUMSXOM CMMCAHHSA MPOLIOBMX KOWTIB 3 paxyHKy TOprosus, 3a3HayeHoro B 3asBi Mpo
NpUEAHaHHSA A0 YHiBepcanbHOro AOroBOpy MpW HaaaHHi BaHKoOM Mmocnyr ekBapuHry no onepauisM 3 KapTkamu, abo iHLMX paxyHKiB
ToproBus, siki BiAkpuTi abo 6yayTb BiAKpwUTI B MailbyTHbOMY B BaHKy (cnvcaHHs odopMAsiETbC MeMopianbHUM opaepoM). Toproselb
3abe3neyye Ha paxyHKy, 3a3Ha4yeHOMy B 3asiBi MPO NPUEAHAHHSA A0 YHIBEpcanbHOro A0roBopy Mpu HaAaHHI baHKoM nocnyr ekBanpuHry
no onepawism 3 kapTkamu, abo iHWKX paxyHkax Toprosus, siki BigkpuTi abo 6yayTb BigkpuTi B BaHky, Ha 18:00 (3a KuiBCbkuM yacom)
KOXXHOMO OCTaHHBLOro poboyoro AHSA MicsAUsS AOCTaTHIO CYMy MPOLIOBMX KOWTIB (3rigHo 3 yMoBaMu [JoroBopy ekBapuvHry), abo 3abesneuye
Haaxo4XXeHHs HeobXiAHOI CyMM KOLITIB MPOTAroM neplumx ABOX 6aHKIBCbKMX AHIB HACTYMHOrO MicAus.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» Cropinka 37 3 102.
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CTOpOHW AOMOBWMINCS, LLO Y pasi HeAOCTaTHOCTI KOLITIB HA paxyHKy TOprosus, Ans MOralieHHs iCHyto4oi 3aboproBaHocTi nepes,
baHkOoM 3a HagaHi nocnyrv 3a AaHuM YHiBepcanbHWM [OroBOpoOM, CyMa Takoi 3aboproBaHocTi ToproBus CnMCyeTbCA BaHkoM y
nepLIoYeproBoMy NOPSAKY NPV HAAXOLAXEHHI KOWTIB Ha AaHi paxyHku, abo iHwWi paxyHku Toprosus, sKi BiaKpuTi abo 6yayTb BiakpuTi B
BaHky.

Y BMNaAKy, KONM Ha paxyHKy TOproBus, LU0 3a3HayeHWi B 3asiBi Npo NpUEAHAHHSA A0 YHiBepcanbHOro AOroBOPY NpW HafaHHI
BaHkOM mocnyr ekBalpiHry no onepauisM 3 KapTkamy abo iHWKX paxyHkax TOproBuUs HeAOCTaTHbO KOWTIB ANs MOralleHHs iCHyoYol
3aboproeaHocTi, ToproBeLb 3060B'A3yETbCA  CaMOCTIMHO 3A4IMCHATM MoraleHHs 3aboproBaHOCTi, WSXOM MepepaxyBaHHS KOLWTIB Ha
paxyHok 3aboproBaHocTi (NpocTpoyeHoi 3aboproBaHoCTi), abo WNSXOM BHECEHHS rOTIBKOBMX KOLWTIB Yepe3 kacy baHky npotsrom 30
(TpnausTM KaneHaapHUX OHiB).

POS-TepMiHan BBaxa€eTbcs nepeaaHnm Toprosuo/OCHOBHOMY TOProBLIO 3 MOMEHTY MianucaHHs AKTy npuiiomy-nepesadi, abo 3
MOMEHTY BiALLIKOAYBaHHS Ha paxyHOK Toprosus xo4yab ogHiei onepadii, nposeaeHoi Yepe3 POS-TepmiHan (skwo Toproseub npotarom 10
poboymx AHIB NMCbMOBO He 3asBMB 6aHKy NPO HENPABOMIPHICTb TaKOro BifLLIKOAYBAHHS).

6.6.4. Y pasi 3aiiicHeHHs [epxaTtenem MK B Topros.ii To4ui Toprosus onepaLii noBepHeHHs ToBapy, abo 06MiHy Ha TOBap MeHLUOi
BapTOCTi, Y/ HEBUKOPUCTAHHA nocnyrn (poboTn) / 4acTKOBOro BUKOPWUCTaHHSA nocnyru (poboTun), cyma onepauii NOBEpHEHHS Niansirae
nepepaxyBaHHIO Ha paxyHok [epxatens MK, 3a skoio 6yna 3aiicHeHa onepauid. [ns BiawKoAyBaHHS CyMM ornepauii NoBEpHEHHS
[Oepxatento MMK:

6.6.4.1. ToproBelpb BigwkoaoBye BaHky cyMy onepalii MOBEPHEHHS 3a BMpaxyBaHHSAM CyMu KoMicii 3a nocnyru EksaiipuHry
po3Mipi, 3a3HayeHOMy B 3asiBi NPO NPUEAHAHHS A0 YHiBepcanbHOro AOroBOpy Mpv HafaHHi baHkoM mocnyr ekBalMpuHry Mo onepawism 3
KapTkamu. [NpuegHaHHaM Ao YHiBepcanbHoro aorosopy Toproseub Ha niactasi cT. 1071 LIK YkpaiHu Ta y BiANOBIAHOCTI A0 3aKoHY
YkpaiHu «Mpo nnaTixHi cMcTeMu Ta mepekas KoWTiB B YKpaiHi» Aopyyae BaHKy caMOCTIiHO yTpuMMaTu 3a3HauyeHy CyMy 3 HaCTYMHUX
HaaxoMKeHb Ha KOpWUCTb ToproBusi, abo CaMOCTIMHO cnucaTh 3 paxyHKy TOproBusi, 3a3HayeHoro B 3asiBi NPO NPWEAHaHHS [0
YHiBepcanbHOro AoroBopy npv HajaHHi baHkoM nocnyr ekBalpuHry No onepawisiM 3 KapTkamu, abo iHLWKX paxyHKiB Toprosus, siki BiAKpUTI
abo 6yayTb BiAKPUTI B MalbyTHLOMY B BaHKy.

6.6.4.2. [NepepaxyBaHHS CyMU MOBEPHEHHS Ha paxyHok [epxatens MK no onepauisx, siki 6ynn BUMHeEHi i no skux 6ynu
BianpasneHi 3BiTHI AaHi (BMkOHaHO 6anaHcyBaHHs POS-TepMiHany) Ao 23:59 (3a KUiBCbkMM YacoM) 3BITHOrO AHS, BaHk 3AilicHIOE B CTPOK
He Mi3Hile HacTynHoro 6aHKIBCbKOro AHS 3 AHSA NpoBeAeHHs 6anaHcyBaHHs POS-TepmiHany.

6.6.5. Y pasi, 9KuWo 3a 3anuToM baHky no onepadii Charge-back, npoBeaeHilt B Toprosili Touui ToproBusi, TOproBelb He Hafa€e
B CTPOK, BKa3aHuii y n. 6.2.2.13. gaHoro YHiBepcasibHOro 40roBopy AOKYMEHTIB, L0 MiATBEPAXKYIOTb MPaBOMIPHICTb MPOBeAEHHS ornepaLlii,
a came: NpuMipHuMKa yeka, opopmneHoro BianosiaHo Ao Mopsaky pobotu 3 MK, wo € Joaatkom N210 YHiBepcanbHOro A0roBopy, i, SKWO
Depxatenb MK, 6aHk-emiTeHT MK abo MIMC, 3rigHo 3 npaBunamu BignosigHoi MIMC, aoBoasTb 3060B's13aHHST baHKy nepepaxyBaTu cymy
onepauii Nokynku Ha kopuctb [epxatens MK, 6aHka-emiteHTa MK abo MIC, Toproseup BiawkoaoBye baHky cyMy onepadii Charge-back
3a BMPaxyBaHHSAM CyMWU KOMICii 3@ NOC/yrv eKBalpuHry y po3Mmipi, 3a3HaueHoMy B 3asiBi Mpo NPUEAHAHHSA A0 YHiBEpPCanbHOro AOroBopy
npy HagaHHi BaHKOM MOCAyr eKBaWpuWHry MO onepauisM 3 kapTKaMu, a TakoX BuMnadvye baHky KOMMeHcauilo BMTpaT, MOB's3aHMX 3
06po6koto onepauii Charge-back y po3mipi 500,00 (n'aTcoT rpH. 00 Kon.) rpuMBeHb 3@ KOXHWUIA BUMAAOK BUCTABMEHHS TAKOro NiaTexy.
MpueaHaHHaAM fo YHiBepcanbHOro gorosopy Toproseub Ha niactasi cT. 1071 LK Ykpainu Ta y BigNoOBIAHOCTI A0 3akoHy YKpaiHu «[1po
nnaThkHi CMCTEMM Ta nepekas KowTiB B YkpaiHi» gopyyae BaHKy caMOCTilHO yTpuMyBaTW 3 HaAXOAXeHb Ha kopucTb Toprosus, abo
6e3nocepeaHbo 3 paxyHKy ToproBus, 3a3HayeHoro B 3asBi Npo NpueaHaHHS A0 YHiBepcanbHOro AoroBopy nNpw HagaHHi BaHkom nocnyr
EkBalipuHry no onepauism 3 kapTkamu, abo iHWKMX paxyHKiB ToproBus, ski BiakpuTi abo 6yayTb BiagKpUTI B MalbyTHbOMy B BaHky, cymy
onepauii Charge-back 3a BMpaxyBaHHAM CyMM KOMICii 3@ NOCNYr €KBAUPWHIY Yy poO3Mipi, 3a3HayeHOMy B 3asBi MpO MPUEAHAHHA A0
YHiBepcanbHOro [OroBopy npv HagaHHi baHKOM MoCAyr eKkBalpuHry no onepauisM 3 kapTkamu, i CyMy BUTpaT baHKy, noBs'ssaHux 3
ob6pobkoto onepadii Charge-back.

6.6.6. Y TOoMy BMnaaky, sKwo ToproBeub HagaB BCi AOKYMEHTM, WO MiATBEPAXYIOTb NPaBOMIPHICTb MpoOBeAEeHHs onepawii
(ex3emMnnsp 4yeka) i sKWO, 3rigHO 3 npaBuiamu BignosigHoi MMC, BaHk AOBOAUTL MPaBOMIPHICTL AaHOI onepalii, nicns 3aBepLleHHSs
npoueaypv onpoTecTyBaHHs onepadii Charge-back cyma onepalii mokynku 3a BupaxyBaHHsSIM KOMicii y po3Mipi, 3a3HayeHoMy B 3asBi Npo
NpueSHaHHS A0 YHiBepcasibHOro AOroBOpY MpW HagaHHI baHKOM nociyr ekBalpwHry Mo onepauisM 3 KapTKaMmu, 3apaxOBYETbCS A0
HaaxoMKeHb Ha paxyHok ToproBus, abo 6e3nocepenHbo Ha paxyHOK TOproBusi, BKasaHMiA y 3asiBi NPo NpUEAHaHHS A0 YHiBepcasbHOro
[OroBOpy Npu HagaHHi BaHKOM nocnyr ekBalpuHry Mo onepauisM 3 KapTkamu, Y BUMaaKy, SIKWO paHiwe BOHa 6yna 3apaxoBaHa Ta
CnucaHa 3 HbOro B NPoLEeCi po3rnsay NUTaHHS WOAO ONpoTEeCTyBaHHS onepadii.

6.6.7. Y pasi, skwo BnacHMkoM POS-TepMiHany € Toproseub, 3a nepeaady ObnagHaHHS TpeTiM ocobaM, nepemilieHHst POS-
TepMmiHany (iB) 3a Mexi agpec Micus BCTaHOBMIEHHS, 3a3HayeHoi y 3asBi Npo NpUEAHaHHA A0 YHiBepcanbHOro A0roBOpy MpW HagaHHI
BaHKOM nocnyr ekBanpiHry no onepauisM 3 KapTkamu, Toproseub cnnadye wrpad y posmipi 4000,00 (YoTmpu Tucadi rpH. 00 kor.)
rPUBEHb 3a KOXeH (haKT Takoro nopyLleHHs. Y pasi, Skwo BnacHukoM POS-TepmiHany € baHk, 3a nepeaavy ObnagHaHHA TpeTiM ocobam,
nepemiweHHs POS-TepMiHany (iB) 3a Mexi agpecy Micusi BCTQHOBJEHHS, 3a3HayeHoi y 3asiBi Mpo NPUEAHaAHHA 40 YHiBepCanbHOro
[IOroBOpYy NpW HagaHHi BaHKOM Nocnyr ekBalpiHry Mo onepauisM 3 KapTKaMu, a TakoX MOro BTpaTy, KpaabkKKy TPeTiMuM ocobamu,
PO3yKOMMJIEKTyBaHHs ToproseLb cniadye wrpad y po3mipi BapTocTi O6nagHaHHA Ha AaTy npuabaHHa BaHKoM 33 KOXHMIA hakT Takoro
nopyLUeHHs. Y pasi ncyBaHHA ObnaaHaHHS, NpUBeAeHHS MOro A0 HEHANEXHOro/He poboyoro cTaHy, Toproeeub crnnadvye baHky BapTicTb
peMoHTy O6naAHaHHS 3riAHO HaJAHOro CEpBICHOM CyX60t0, BU3HAUYeHO baHKOM, BUCHOBKY Ta paxyHKY Ha peMoHT ObnagHaHHa abo
NOBHY BapTiCTb HOBOro O6naaHaHHs (y pasi, akwo ObnagHaHHA He NiANSrae PeEMOHTY).

6.6.8. Y pasi, AKWo yMoBaMK 3asiBM NPO NPUEAHAHHSA [0 YHIBEPCANbHOro 0roBopy Npu HaaHHi BaHKoM nocniyr ekBanpiHry no
onepauisaM 3 KapTkamun nepeabadeHo HagaHHs Toprosuem 3HWKKkM KnieHTam - Oepxatensam MK AT «AKB «KOHKOP/», cyma 3HMXKM
PO3PaxoBYETLCA Bif CyMU KOXHOI onepallii, NpoBeaeHoi 3 BUKopucTaHHaM MK. Y pasi HagaHHA ToprosueM KnieHTy 3Humkkn, BaHk 3ailicHioe
BiALWKOAYBaHHSA CyM onepalii y po3Mipi BapToCTi peanizoBaHMx ToBapiB, pobiT i MOCNYr 3@ BUPaXyBaHHAM HafaHoO! 3HUXKKM.

6.6.9. ToproBeub KOMNeHcye baHKy MOHEeCeHi HMUM BUTPaTW Y pe3ynbTaTi HeCaHKUiOHOBaHOro goctyny Ao Ob6nagHaHHA ans
obcnyroByBaHHs MK Ta 3aiiCHEHHS NNATEXY 3a AONOMOrol0 danblunBoi/ BKpaaeHoi/ 3arybneHoi MK 3 BuHM Toprosus.

PO3A1N VII. BIAKPUTTA TA OBCJIYTOBYBAHHSA NMOTOYHOIO PAXYHKY 3 BUITYCKOM KOPMOPATUBHUX
NMNATDKHUX KAPTOK «3PYYHA KAPTKA»

Llesi po3gin perysoe B3aEMOBIAHOCUHM, SKI BUHMKAIOTL MK KIIEHTOM (HOpUANYHOK 0C060I0 abo @I3MYHOK 0C0600 —
TTiAnprEMLEM, KDIM OCI6, L0 3aiMarOTbCS HE3ATIEXHOI POGECIHHON AIF/IbHICTIO) Ta baHKoM ripu 06CTyroByBaHHI MOTOYHOIO PaxyHKy 3
BUITYCKOM KOPIIOPaBTUHMX M1aTIKHUX KapTok «3PYYHA KAPTKA» (gasi B pamkax po3giny VII yporo YHiBepcasibHoOro 4orosopy — PaxyHok
«3PYHHA KAPTKA»)

7.1. ins BigkputTsa PaxyHky «3PYYHA KAPTKA» YnoBHoBaxkeHa ocoba KnieHTa Hagae baHKy HacTynHi JOKYMEHTH:

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 38 3 102.
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- 3asBYy Ha BiaKpUTTS Ta 0bcnyroByBaHHS PaxyHky «3PYYHA KAPTKA» (BignosiaHo Ao IHcTpykuii HBY «[Mpo nopsaok BiakputTs,
BUKOPUCTaHHS | 3aKpUTTS paxyHKiB y HauioHanbHil Ta iHo3eMHUX BantoTax» N2 492 Big 12.11.2003p. (i3 3MiHaMu Ta AOMNOBHEHHSAMM);

- nepenik oci6, Wo MaTb NpaBo po3nopamkaTucs PaxyHkom KnienTta (BianosiaHo Ao IHcTpykuii HBY «lpo nopsiaok BigkpuTTS,
BMKOPWUCTaHHS i 3aKpUTTS paxyHKIiB y HaLioHanbHii Ta iHo3eMHKX BantoTax» N2 492 Big 12.11.2003p. (i3 3MiHaMM Ta AONOBHEHHSIMK);

- [OKYMeHTw (Konii AOKYMEHTIB, 3acBiAYeHi B YCTaHOBIEHOMY NOPAAKY) Ta iHdopMaLito, SKi BUMaraloTbCs BiANoBiAHO [0 BUMOT
YMHHOrO 3aKOHOAABCTBa YKpaiHW, HOPMaTUBHMX akTiB HauioHanbHoro 6aHky YkpaiHu, BHYTPILLHIX AOKYMEHTIB baHky;

- 3a8BYy Npo NpUEAHAHHS A0 YHiBEpCanbHOMo AOrOBOPY MNP BiAKPUTTI MOTOYHOrO PaxyHKy 3 BUMYCKOM KOPropaTUBHUX MAATDKHUX
kapTok «3PYYHA KAPTKA», 3rigHo 3 wabnoHoM, HasegeHuM y [oaaTky N98.2 oo aaHOro YHiBepcanbHOro A0roBopy;

KnieHT BignoBiaae 3a AOCTOBIPHICTb HaaaHOT HUM baHKy iHopMaLii Ta AOKYMeHTIB Ta 3060B'A3yeTbCa HEBIAKNAAHO iHDOPMYBaTH
BaHK y BUNaaKy iX 3MiHM 3 HaaHHSIM HANEXHUM YMHOM O(OPMIIEHUX JOKYMEHTIB Ha NiATBEPAXKEHHS BiANOBIAHUX 3MiH.

7.2. baHk Bunyckae Kaptku fo PaxyHky «3PYYHA KAPTKA» ans [lepxarenis npoTsaroM 7 (cemu) poboumx AHIB NiCns NoAaHHs
no baHky:

- 3a8BM-AHKETM Ha BUMNYCK KOPNOpaTUBHOI NNAaTiKHOI KapTku, nianmcaHoi KnieHToM 3a ¢hopMoto, 3rigHo 3 WwabnoHoM, HaBeAeHUM
y Ooaatky N29 no aaHoro YHiBepcanbHOro 4oroBopy;

- [IOKYMEHTIB, HafiaHHS SIKUX BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA BUMaraeTbCs Ans 3aiMCHeHHS ineHTUdIKauii Ta Bepudikauii
[epxarenis.

7.3. Kaptku i MNIH-koan HapaoTbCs/HanpaBnsoTbea depxaTtensam ocobucro. MpeacraBHuK [ep>xatens Mae npaso OTpUMaTh
KapTky 3a posipeHicTio, wWo BuaaHa [lepxaTeneM Ta NocsBifYeHa y BCTAHOBIEHOMY 3aKOHOAABCTBOM MOPSAKY. Y TakoMy pasi baHk
He Hece BiANOBIAANBbHOCTI 3a MPOBEAEHHS onepaliit 3 BUKOPUCTaHHSAM Takoi KapTkuy, BUAaHoi NpeacTaBHUKY 3@ A0BipeHICTO.

7.4. Ha 3BopoTHOMY 60ui KapTku oapasy > nicns ii oTpuMaHHs, [Jepxatens KapTku B cneuianbHO BiagBeAeHOMY ANS LbOro Micui
NPOCTaBNSE 3pa3oK CBOro NiAnucy.

7.5. baHk Biakpueae PayxyHok «3PYYHA KAPTKA» BWKIIOYHO B HaLiOHa/bHil BantoTi.

7.6. MNpw BiakpuTTi PaxyHky «3PYYHA KAPTKA» KnieHT BU3Hayae cTaTyc (BMA) paxyHky i BantoTy PaxyHky «3PYYHA KAPTKA»,
Mpo Lo BKa3ye B 3asBi NPO BiAKPUTTS MOTOYHOrO paxyHKy. PaxyHok «3PYYHA KAPTKA» fae MOXnmMBICTb KnieHTy 3AilicHioBaTM 3a UMM
paxyHKOM 6yab-siKi po3paxyHKOBi onepaLii B paMkax YMHHOr0 3aKOHOAABCTBA B TOMY UMC/li 3 BUKOPUCTaHHSM KOPMOPaTUBHOI NaTiXHOI
KapTKu, LO BWUMYCKAETbCS A0 AaHoro PaxyHky. Pexum dyHKUioHyBaHHS PaxyHky «3PYYHA KAPTKA» BM3HAYa€TbCS YUMHHUM
3aKOHOJABCTBOM YKpaiHu.

7.7. KnieHT 06CnyroByeTbCsl 3a AIOYMMU Ha MOMEHT HafaHHs nocnyr Tapudamu, LWo 3a3HauyeHi B TapudHOMY MakeTi sikui
BKA3yeTba Yy 3asBi Npo MPUEAHAHHA A0 YHiBEpCanbHOro AOroBOPY MpU BIAKPUTTI MOTOYHOro PaxyHKY 3 BUMYCKOM KOpPNOpaTUBHUX
nnaTixxHux kapTok «3PYYHA KAPTKA».

7.8. 3a KopucTyBaHHA KowwTamun KnieHTa, ski 3HaxoasTbes Ha PaxyHky «3PYYHA KAPTKA», baHk HapaxoBye MpoLeHTU B po3Mipi,
3a3HayeHoMy B TapudHOMY nakeTi, SKLO HapaxyBaHHS NpoLeHTiB nepeabayeHo TapudHUM NakeToMm.

7.9. Onepauii 3a PaxyHkoM «3PYYHA KAPTKA», aki 3A4iACHIOIOTbCS 6€3 BMKOPUCTaHHS KOPMOPaTMBHOI MNaTKHOI KapTKM,
BMKOHYIOTbCSI Y MOPsiAKY Ta Ha yMoBax ski BM3HadeHix y Po3gini III gaHoro YHiBepcanbHoro forosopy. lpaBa, 060B'si3kM Ta
BignosiganbHicTb CTOpiH Npyn 0bcnyroByBaHHi PaxyHky «3PYYHA KAPTKA» Bu3HaudeHi y Po3aini III gaHoro YHiBepcanbHOro 4oroBopy.

7.10. MNopsak nigkntodeHHs PaxyHky «3PYYHA KAPTKA» go CucTeMu AMCTaHUiNHOro o6¢nyroByBaHHs «IHTepHeT-baHk «icON
business» Bu3HauyaeTbcs Po3ginom IV gaHoro YHiBepcanbHoro gorosopy. MNpasa, 060B8'a3ku, BiagnoBiganbHicTb CTOpiH NpU BUKOPUCTaHHI
CucteMu ancTaHuinHoro o6cnyroByBaHHsa «IHTepHeT-BaHk «icON business» Bu3HaueHi B Po3gini IV aaHoro YHiBepcanbHOro [oroeopy.

7.11. Onepauii 3a PaxyHkoM «3PYYHA KAPTKA», Npu BMKOHaHHI SIKMX BMKOPWUCTOBYETLCS KOpMOpaTvBHa MniaTiXkHa KapTka,
30IMCHIObCA Y NOPAAKY Ta Ha YMOBaX, BM3HauYeHuX y Po3gini V aaHoro YHiBepcanbHOro A0roBopy, 3a BUKIOYEHHMs Nn. 5.3.24 Posainy V
[JaHoro YHiBepcanbHoro gorosopy. [paBa, 060B'A3kM Ta BianoBidanbHiCTb CTOpiH Npu MpoBeaeHi onepauil 3 BUKOPUCTAHHSAM
KOPNOPaTMBHOI NMaTiXKHOI KApTKM BU3Ha4deHi y Po3aini V. aaHoro YHisepcanbHOro AOrosopy.

7.12. Mopsiaok 3MiHM Tapudis 3a PaxyHkoM «3PYYHA KAPTKA» aHanoriyHuin nopsaaky 3MiHn Tapudis, WO BU3HAYEHWI Ans
TapudiB Ha 06CyroByBaHHSI €N1EKTPOHHUX NNaTiXHUX 3aco6iB (MnaTiXHOI KapTku).

MpoueHTn 3a 3annwkamm Ha PaxyHky«3PYYHA KAPTKA» HapaxoBYIOTbCS Ta CNAAYYIOTbCS Y NOPSIAKY BU3HAUYEHOMY Ansi PaxyHKy
Pozginom V paHoro YHiBepcanbHOro AOrosopy.

7.13. lMNopsaaok 3akputTa PaxyHky «3PYYHA KAPTKA» aHanoriyHuin nopsiaky 3akputTs PaxyHKy, WO BU3HaveHui Posginom V
[aHoro YHiBecanbHoro Aorosopy.

PO3AL/ VIII. MOPSIAOK TA YMOBU HALLAHHSI BAHKOM NOCAYI IHTEPHET - EKBAPUHIY
Lledi po34in perysioe B3aEMOBIAHOCUHN MK BaHKOM Ta TOProBLEM 3 MPOBEAEHHS MIATEXIB | pPO3PAaXYHKIB 3@ OrepaLiiamm, SKki
34iicHeri yepes Cant Toprosuys Mix ToproBuyeM Ta [JepxaTenamm 3 BUKopuctaHHam Ik,

8.1. 3aranbHi NONOXEHHA

8.1.1. B nopsiaKy Ta Ha YMOBax, BM3HauYeHWX AaHUM YHiBepcanbHUMM A0roBopoM, ToproBelb 3060B’A3yeTbcs vepes CaiT
Toprosus npuiiMaTy Ao onnatu MK MnaThkHUX CUCTEM, NEPENiK SKUX BU3HAUYEHWIA Y 3asBi Npo NpUEAHaHHSA Ao YHiBepcanbHOro AoroBopy
npy HagaHHi BaHkom nocnyr IHTepHeT- ekBalipuHry (JoaaTok N2 12.2. Ao Luboro YHiBepcanbHOro Aorosopy), a EkBaiip 3060B'a3yeTbcs
3a6e3neunT NpPoBEAEHHS PO3paxyHKiB 3a ornepauisMu, Aki 3aiicHeHi yepe3 CalT Toprosus MK ToproBueMm Ta [epxatensmMu 3
BukopucTaHHsM MK (y pamkax po3ainy VIII uboro YHiBepBanbHOro f4orosopy, gani — Mocnyru).

8.1.2 HapaHHsa EkBaiipoM lMocnyr 34iMCHIOETLCS 3 AOTPUMAHHAM BUMOT 3aKOHOAABCTBA YKpaiHu, MpaBun NAaTiKHUX CUCTEM Ta
iHLWMX AOKYMEHTIB/po3nopsimKeHb BUAAHHUX [NaTiXXKHUMKU cMCTEMaMM, a TaKOX YMOB AaHOro YHiBepcanbHOro 4oroBopy.

8.1.3. EkBalp 3abe3nedye iHchopMaLiiHy NiaTpMMKY TOpProBus 3 MUTaHb BUKOHAHHS AQHOrO YHiBEpCANbHOrO AOroBOpPY
yepes KoHTakT LleHTp.

8.2. MpaBa Ta 060B'a3kn CTOpiH

8.2.1. EkBaiip 3060B's3y€eTbCS:

8.2.1.1. 3abesneunTun Linoaobose NpoBeaeHHs ABTOpu3alii B pexxuMi peanbHoro yacy (On-line ABTopu3auiio) onepadiii 3
BUKOpUCTaHHaM MK, wWwo 3gilicHioloTbes Jepxatensamm yepes Caiut Toprosus.

8.2.1.2. 3pilicHI0BaTV Nepekas rpoLloBMX KOLITIB MO onepauisM, Wo 34iMCHIoTbCS [epxaTensMu 3 BUkopucTaHHsaM MK Ha
CariTi ToproBus 3a BUpaxyBaHHSM KoMicii EkBalipa, 3a6oproBaHocTi ToproBus nepes baHkoM 3a iHWMMK 4oroBopaMm (SIKWo nepeadayeHo
B 3asBi/3MiHax 10 3as1Bu), Ha paxyHoK ToproBus abo iHLWMI paxyHOK, Ha yMOBaXx, 3a3HaueHuX B y 3asBi/3MiHax 40 3asiB1 Npo NpUEAHaAHHS

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 39 3 102.
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A0 YHiBepcanbHoro aorosopy mpu HaganHi bankom nociyr [HTepHeT- exBalipuHry , y BantoTi YKpaiHu Ta B TEpMiH BNPOAOBX HACTYNMHOro
po6040ro AHS 3 MOMEHTY 3AiCHEHHS onepauii

8.2.1.3. HapgasaTu ToproBsulo LOAEHHO B €MIEKTPOHHOMY BUINSAAI 3BIT 32 NPOBEAEHVMMU Ta BiALIKOAOBAHMMK onepauismMn 3
iHcbopMaLieto npo cyMy onepauii Ta cyMy koMicii EkBaipa Ha eneKTpOHHY CKPUHbKY Ta [0AATKOBI 3BiTW y BignoBigb Ha 3anuT Toproeus
3a HeobxigHWI nepiog (Micsub abo keapTan) .

8.2.1.4. VY Bunaaky MpunnHeHHs /TMMYacoBOro NpUNUHeHHs npuiiManHs MK yepe3 CaliT ToproBus NoBiaoMAsTM Toprosus
3 AHSA PAKTUYHOrO NPU3YNMUHEHHS.

8.2.1.5. [puiiMaTy y4acTb y po3cniayBaHHi (akTiB WaxpancTsa Npu NpoBeAeHHI onepauiit 3 BUkopucTaHHaM MK yepes CalT
Toprosus.

8.2.2. ExkBaiip Ma€ npaBo:

8.2.2.1 OTpumyBaTh Big ToproBusi, y CTPOK, nepeabayeHnin UMM YHiBepcanbHUMM AOFOBOPOM, Ta NepesipsaTH iHdopmalito ,
HeobxigHY B Mexax AaHoro YHisepcanbHOro Aoroeopy.

8.2.2.2. BumaraTtu Big Toprosusi MOBEPHEHHS CyMW KOWTIB, Yy CTPOK nepeadayeHuii UMM YHiBepcanbHUM AOrOBOPOM, Y

HacTyMnHWX BUNaaKax:

e CyMM, cnucaHi 3 EkBalipa 3a posnopsmkeHHaMm MIMC abo 6aHKiB-eMiTeHTIB 3a onepauisiMu, 3ailicHeHMMm Ha CaiTi ToproBsus 3
BUKopucTaHHaM [MK;

e cymu, wWwo 6ynm NoBTOpHO abo MOMMIKOBO 3apaxoBaHi Ha paxyHOK Toprosus;

e CyMM 3a HepiicHMMK onepauisimu;

e MOBHi CyMW KpeauTOBUX 3apaxyBaHb, WO € pe3ynbTaToM onepauiii 3 NoBepHEHHS KOWTIB (KpeauTyBaHHS paxyHKa BnacHUKa
paxyHKy B pe3ynbTaTi MOMUIIKOBUX orepauiii abo onepauii, Wo BUHMKIM He 3 BUHM BlaCHWUKA PaxyHKY);

e CyMu, crnncaHi 3 EkBaipa 3a po3nopsamkeHHamu MIMC, sk wtpadu MMNC, HaknageHi Ha EkBalipa no onepauisM, 34iMCHEHUM Ha
Caiiti Toprosusi.

8.2.2.3 CaMOCTilHO YTPMMYBaTH KOLITU 3rigHO NYHKTY 8.2.2.2. 3 BiAlKoAyBaHHS TOProBLto 3a NOTOYHMMM OrepaLlisiMu.

8.2.2.4. 3a pesynbTaTaMuM MOHITOpPUHIY abo B pasi MacoBOro OCKapXXEHHs MNaTkHMX onepauiii [epxatensmu, baHkamu-
eMmiTeHTamMmn Ta/abo MIC:

e HanpaBnTV TOProBLIO MUCbMOBI 3aCTEPEXEHHS LLOAO BUSIBIEHWX MOPYLUEHb;

e TEPMIHOBO MPU3YMNUHUTU, 0BMEXUTW abo MOBHICTIO NPUNMHWUTM NPOBEAEHHS aBTopu3aLii onepauiit Yepes Cait Toprosus.

8.2.2.5 MpoBoanT nepeBipky CanTy ToproBus Ta MoHiTopuHr onepauivi 3 MK Ha CaiTi ToproBuUsi 3 METO 3MINCHEHHS
KOHTPOJIO 3@ AOTPUMaHHAM ToproBLEM MOOXeHb Lboro YHiBepcanbHOro orosopy Ta/abo npasun MIIC.

8.2.2.6 BvMaraTu BHeceHHS 3MiH Ao CaliTy ToproBuUs 3 METOO YCyHEHHS NMOpYLLEHb LIbOro YHiBEpCcasibHOro AoroBopy Ta/abo
npasun MIC.

8.2.2.7 BcTaHoBMtOBaTM NiMiTM Ha npoBeaeHHs onepauii 3 MK Ha CanTti ToproBus ANs MonepemKeHHs MNpOBEeAEHHS
LaxpaicbKMx onepawiin.

8.2.2.8 Posipeati [loroBip IHTEpHET-eKBapuHry Yy BMNaAKy BigMoBM ToproBus HaaaTM HeobXiAHi [OKYMEHTM Ta
iHcbopMauito, abo Npu HaBMWUCHOMY HafaHHI HempaBAMBMX BigoMocTelt npo cebe, nonepeaHbO MOBiAOMMBLUM ToproBus Npo AaTy
pO3ipBaHHSl, He Mi3Hille Hix 3a 3 (Tpu) pobounx aHi.

8.2.2.9 IHiuitoBaTK 3MiHY Tapudis 3a onepauisiMi No HaaaHHO NOCNYr iHTEPHET-eKBaPUHIy, NOBIAOMUBLUM NPO Le Toprosus
He Mi3Hilwe Hix 3a 10 (aecsTb) KaneHAapHUX AHIB A0 AaTy nodaTky Al HoBux Tapudis. HoBi Tapudu BCTynatoTb B cMy Micns NianucaHHa
CTopoHaMu BiANOBIAHMX 3MiH A0 3asBM NPO NPUEAHAHHS A0 YHiBepcanbHOro 40roBopy Npv HaaaHHi BaHkoM nocnyr IHTepHeT-ekBalnpuHry
(AopaTok N2 12.3. po uboro YHiBepcanbHOro AoroBopy).

8.2.2.10 be3 xoaHMX 0bMeXxeHb Ta NonepeaHbOro Y3roDKeHHs HaaaBaTh iHdopMalito YneHam MNaTiXHUX CUCTEM, B TOMY
yucni 3acobamu cepsicy Exchange-Online, npo 6yab-sKi HE3aKOHHI UM Hey3roakeHi 3 EkBanipomM fii 3 BUKopucTaHHsaM MK ans NpunmMHeHHs
yun 3anobiraHHs MOX/IMBUM LLIAXPANCLKMM onepaLismM.

8.2.2.11 BwuMaraTi po3MillleHHs1 rapaHTiHOro AenosuTy B pasi 3AilicHeHHs TOproBLEM BUCOKOPU3MKOBOI (Ha po3cya Exksalpa)
LisnbHOCTI. KpuTepii, 32 SKUMK AiSNbHICTb BUSHAETLCSA BUCOKOPU3MKOBOO, BU3HAYalOTLCA Ta 3aCTOCOBYIOTLCA BaHKOM caMoCTiliHO. Po3Mip
rapaHTINHOro EN03MTY Ta TEPMiH MOro PO3MilLEHHS BU3HAYaloTbCs BaHKoM.

8.2.2.12 ButpebyBatn y ToproBus (ocobu, npeactaBHMKa TOProBuUs) AOKYMEHTM i BigOMOCTi, HeobxiaHi Ana 3A4iCHEHHS
ineHTUdikauii Ta/abo Bepudikauii (B TOMy uMCni BCTaHOBMIEHHS iAeHTUIKALIMHUX OaHUX KiHUEBMX 6eHediliapHUX BRacHUKIB
(KOHTpOnepiB) Ta AOKYMEHTM, WO MiATBEPAXYIOTb HAsiBHICTb CTPYKTYpWU BracHocTi ToproBus), aHanisy Ta BMSIBNEHHS (hiHAHCOBMX
onepauii, Wo nianaraTb hiHAHCOBOMY MOHITOPUHIY, Ta iHLWI NepeadaqeHi 3aKoHOAABCTBOM AOKYMEHTY Ta BiIOMOCTI, ki BUTpebye BaHk
3 METOO BUKOHAHHS BUMOI 3aKOHOAABCTBA, SIKE PEryJsitoe BigAHOCUHM y cdepi 3anobiraHHs neranisadii (BiAMMBaHHIO) AOXOAIB, oAepKaHMX
3/104MHHUM LWAAXOM, (PiHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOMKEHHS 36p0i MacoOBOro 3HULLEHHS.

8.2.2.13 3ynuHUTU 3AilicHeHHa diHaHcoBoi (ctiHaHcoBMX) onepadii (onepauin), ska (gki) MiCTUTL (MICTATb) O3HAKM,
nepeabayeHi ctattamu 15 Ta/abo 16 3akoHy YkpaiHu «[lpo 3amnobiraHHs Ta NpoTugilo neranisadii (BiAMUBAHHIO) AOXOAIB, oAep)KaHMX
3/I04YMHHMM LUNAXOM, (DiHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOAXKEHHS 36p0Oi MAacoBOrO 3HULLIEHHS», Ta/abo (iHaHCOoBI
onepalii i3 3apaxyBaHHs UM CMIMCAHHA KOLUTIB, WO BiABYBAETLCSA B pe3ynbTaTi Ail, AKi MICTATb 03HAKWU BUMHEHHS 3I04UHY, BU3HAYEHOMO
KpuMiHanbHMM KOAEKCOM YKpaiHu.

8.2.2.14 BigmoBMTUCA Bia NpoBeAeHHs (hiHAaHCOBOI onepalii y pasi, Ko dhiHaHCOBa onepawis MiCTUTb O3HaKM Takoi, Lo 3rigHo
3 3aKkoHOM YkpaiHu «Ipo 3anobiraHHs Ta NpoTUaito neranisadii (BigMMBaHHIO) AOXOAIB, 0AEPXKaHUX 3MI0YMHHUM LISAXOM, DiHAHCYBaHHIO
TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCIOAKEHHS 36p0i MAacoOBOrO 3HMLLEHHS» Miansdrae iHaHCOBOMY MOHITOPUHTY.

8.2.2.15 BigmoBuMTUCA BiA BCTaHOBMEHHSA (MiATPUMAHHA) AINOBMX BIiHOCMH (y TOMY 4MCAi LWASIXOM pO3ipBaHHSA AiNoBUX
BiAHOCMH) abo npoBeaeHHs1 hiHAHCOBOI onepauii y pa3i HeHagaHHs ToproBueM HeobXxigHMX ANs BUBYEHHS TOProBuUsS AOKYMEHTIB uum
BigoMocTel abo BCTaHOB/EHHS TOProBLIO HEMPUITHATHO BUCOKOTO PU3MKY 3@ PE3Y/ibTaTaMy OLHKM UM NEPEOLIHKU PU3MKY.

8.2.2.16 BigmoBuTUCA BiA NpoBefeHHs1 (iHAHCOBOI onepauii y pa3i HeHagaHHs ToproBueM 3a 3anuMToM baHKy AOKYMEHTIB,
HaflaHHsI/nepeBipka AKMX nepes 3AilNCHEHHAM (iHaHCOBOI onepaLlii BUMaraeTbCs YUHHUM 3aKOHOAaBCTBOM Ta/ab0 HOPMATUBHUMU aKTaMu
HBY.

8.2.3. Toproeeub 3060B'A3y€eTbCA:

8.2.3.1. [loTpuMyBaTMCS NONOXEHb LIbOro YHiBepcansHOro Aorosopy Ta npaswn MIIC.

8.2.3.2 MpuimaTy MK nuwe 3 MeTo onnaTti ToBapis/pobiT/nocnyr Toprosus BiANOBIAHO 4O BUAY AisnbHOCTI TOProBus, Wo
3a3HaYeHuin B 3asiBi MPO NPUEAHAHHS A0 YHIBEpCaANbHOrO AOrOBOPY mpy HaaaHHI baHkoM Mociyr IHTepHET- eKBalipHHTY.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 40 3 102.
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8.2.3.3 3abe3neunTn HaseHicTb Ha Canti ToproBus norotvnis MnaTikHux cucteMm, MK sSkux NpuiMaloTbcsl TOProBUEM [0
onnaTu, norotunis nnatixxHnx nporpam «Verified by Visa» Ta «MasterCard Secure Code», a Takox iHdopmauii npo:

(a) ToBap/poboTy/nocnyry, Wo peanisyeTbCsl/BUKOHYETLCS/NPOMNOHYETLCA ToprosueM;

(6) nopsipok noeepHeHHs [epxaTento MK KowTiB y BUNaaKy NoBepHEHHs HUM ToBapy abo BiAMOBM Bif BUKOHaHHSA pobit/nocnyr,
BapTiCTb skUX Byna onnayeHa 3 BUkopucTaHHsaM MK yepe3 Caint Toprosus;

(B) nopsinok oTpuMaHHsa Oepxatensmu MK Bignosigeit Ha NpobneMHi NUTaHHS Ta AONOMOMK Yy 3ilicCHeH onnaty ToBapy/po6oTtu/
nocnyru Toprosus 3 BUkopucTaHHsM MK yepes Cait Toprosus (HoMepu TenedoHiB, afgpeck eneKkTPOHHOI MOLWTH TOLLO);

(r) BapTicTb TOBapy/BUKOHaHHS Po6iT/HaaaHHS NOCNYr Y HauioHanbHIN BantoTi YKpaiHu;

(r") nopsimoK [OCTaBKM TOBapy/BUKOHAHHS pobiT/HaaaHHa nocnyr;

() micuesHaxoakeHHs! TOpro.usi, MOro KOHTaKTHY iHcbopMaLiio;

(e) noniTvky Hepo3ronoLeHHs aaHux npo Aepxarenis Ta MK;

(€) HasBHicTb 3axucTy aaHwx MK npu 3aiicHeHHi onepauii 3 Tl BUKOPUCTaHHSAM B Mepexi IHTepHeT.

8.2.3.4 Be3yMOBHO BWMKOHYBaTW BMMOIM 3aKOHOAABCTBA YKpaiHW, AaHOro YHisepcanbHOro Aorosopy, lNpaBun nnaTikHux
cucTeM, a Takox BUMoru EkBaipa, y TOMy YMCii BUMOrK, SiKi I'PYHTYIOTbCS Ha AOKYMeHTax/ po3nopsifiXeHHsX, OTpuMaHux EkBaiipoM Big
MnaTi>kHUX CUCTEM.

8.2.3.5. BukopucToByBaTM ANs 3filicHeHHs uyepe3 CaiT Toprosusi onepauil 3 BukopucTaHHsM MK nuvwe TexHonorito
npoBefeHHs NnaTexis, sika A03BoSeHa UMM YHiBepcanbHUM [OroBOPOM, a TakoX Cnocobu B3aemopii 3 cuctemamu ExkBalipa, MpOTOKOM
Ta cneuudikalii, Lo nonepeaHbO y3romxeHi 3 EkBaiipoM.

8.2.3.6. [o 3pailicHeHHs onepauii 3 BukopucTaHHsaM MK uyepes CaiT ToproBus (@ TakoX A0 HafaHHS MOCNYrv/BUKOHHS
pob6iT/BianpaBKu/BiABaHTaXeHHs ToBapy), oaep>xyBaty Koa aBTopu3auii BUKMIIOYHO Yepe3 MnaTikHui cepBep BU3HaYeHoi Eksalipom
MpoLiecMHrosoi ycTaHoBW. TOproseLb He Mae rnpasa 3sepTaTncsa 3a KogoM asTopusadii A0 iHWWMX NAaTiXKHUX LEHTPIB Ta mKepen.

8.2.3.7. He nigsuwyBaT¥ UiHy Ha ToBap/poboTy/nocnyry, sKWo onjaTa BapTOCTi Takoro ToBapy/poboTu/mocnyru
30iMCHIOETbCS [epxxaTenemM 6e3roTiBKOBMM LLUISXOM 3a aorioMoroto MK, a He roTiBkolo.

8.2.3.8. 3pilicHioBaTL onepaLito 3 BUKOpUCTaHHAM MK Ha NOBHY CyMy MOKYMKWU/BUKOHAHHS pobiT/HagaHHs nocayry, BKIoYaTv
[0 Hel BCi HeobXiaHi noaaTky, nnaTexi, KOMICii Ta iHwe.

8.2.3.9. 36epiratv B TaeMHUUI iHcdopMaLito Wwoao TexHonorii NpoBeAeHHs! nnaTexis, AaHux npo [epxatens MK, gaHHi NK
[Oepxatenis (Homep MK, cTpok i MK, MNpi3suwa Ta iM’s Jepxatens, Koa CVV2/CVC2), naponi Aepxatenis MK ans kopuctysaHHs Caiitom
ToproBusi Towo, 3abe3neunTy 3axMcT Ta HEPO3rofiollEeHHs Takoi iHdopMauii 6e3 3roan Eksalipa. 3a6e3MeynTn BUKOPUCTaHHS L€
iHdopmauii BuknoyHO Toprosuem/npauiBHMkamMn ToproBusi, SIKUM BOHa HeobxigHa ANs BMKOHAHHS CBOIX Cy»X60BMX/NocaaoBmx
000B'S13KiB Ta 3@ YMOBM HaAaHHA Takum Toprosuem/ npauiBHnkamy Toprosusi 3060B'13aHb NPO 3aXUCT Ta HEPO3rosoLeHHs iHpopMallii,
sKka iM cTana sigoma npu obcnyrosyBaHHi MK Jepxartens.

8.2.3.10. He konitoBaTu peksi3uTh MK Ta He BHOCMTM MOBHOro Homepa MK go 06nikoBMX KHUI Ta/abo A0 enekTpoHHMX 6a3
[aHuX, KoMN'toTepHKX nporpaM Toprosus TOLLO.

8.2.3.11. 3piicHIOBaTY 36epexeHHs BCiEl HasBHOI iHdOopMalLlil/foKyMEHTIB, NOB'sA3aHoI/vX 3i 3ailicHeHnMK Yepe3 CaiT Toprosus
onepauisiMi 3 BUKOpUCTaHHaM MK npoTarom He MeHle 20 (ABaAUSTM) KaneHaapHUX MicsLiB 3 MOMEHTY 3ailicHeHHS onepauii 3 MK yepes
Cant Toprosus.

8.2.3.12. KOHTpoMoBaTM HAAXOMKEHHS MNaTexiB i, Y pasi BMSBNEHHS 3abOproBaHOCTi, HEramHo MpoiHGopMyBaTW Mpo Ue
EkBalipa.

8.2.3.13. [wucbMoBO noBiaoMnsaT EkBaiipa Npo 3MiHy CBOEI MOLWITOBOI Ta/abo enekTPoHHOI aapecy, 6aHKiBCbKMX PEKBI3UTIB,
OpraHi3auiiHo-npaBoBoi HOPMU UM MiCLIE3HAXOMKEHHS, NPUNHSITTS PiLLEHHS MPO MPUMMHEHHS, NOPYLIEHHS CripaBy Npo 6aHKPYTCTBO, He
nisHiwe 5 (N'STW) KaneHAapHWX [HIB 3 MOMEHTY BBEAEHHS B Ail0 3a3HayeHuX 3MiH. [lo gatm oTpuMaHHsi BaHkoM BignosigHoro
MOBIAOMIIEHHS, OCTaHHiI BiaoMi BaHKy NoLITOBa, eNeKTPOHHA aapecy, 6aHKIBCbKi peKBi3uTH, OpraHisauiiiHo-npaBoBoi opMa Toprosus Ymn
Oro MicLie3HaX0MKEHHS BBAXKAIOTbCS YNHHUMM, Ta BaHK BUKOPUCTOBYE iX Mif YaC BUKOHAHHS AaHOro YHiBepcanbHOro AoroBopy.

8.2.3.14. [loBepHyTV rpowoBi kowTn aepxaTento MK, B pasi NoBepHeHHS ToBapy/He HagaHHS MOCNYr¥/BUKOHAHHS pobIT,
BUK/IOYHO Ha HoMep MK, 3 siKoi paHilwe 6yna 3ailicHeHa onnaTa 3a AaHui ToBap/nocnyry/po6oTy Tolwo. 3a60poHEHO NOBEPTATH FPOLLOBI
KOLUTK TFOTIBKOIO, AIKWIO OnnaTa 3a BianoBiaHWI ToBap/nocnyry/poboty 6yna 3ailicHeHa 3a gonomoroto MK. 3abopoHeHo nosepTaTh
rpoLLoBi KowTv Ha HoMep MK, Wwo Biapi3HAeTbCs Bia HoMepy MK, 3 sikoi 6yna 3ailicHeHa BianoBsiaHa onnaTta, 6e3 nonepeaHbOro Y3roaKeHHs
3 ExBaipom.

8.2.3.15. MNicns oaepxxaHHs Bia EkBalipa NMMCbMOBOro NOBIAOMIEHHS NPO TUMYACcoBe NPU3YNUHEHHS NpuiiMaHHs MK yepes CaiT
ToproBuUs ONpUIOAHUTK iHCOPMaLLilo MPO TUMYACOBE MPU3YNUHEHHS NpuitoMy MK WAAXOM po3MilleHHs Ti B 4OCTYNHOMY Micui Ha CanTi
ToproBus AN ACHOrO CNputHATTSA Jepxatenamu MK,

8.2.3.16. He nogaBaTtu CBIAOMO y po3paxyHoK Ao EkBsaiipa:

e He3aKOHHI onepalii, abo Taki onepaii, Npo siki ToproBeLb NOBUHEH 6YB 3HaTK, LLO BOHN € HE3AKOHHWMU, 3rAHO 3aCTOCOBHOMO
3aKoHoZaBcTBa abo npasumn BignosigHoi MMC;

o onepaLii, 3a SKMM He HaAiNLLIo NO3UTUBHOI aBTOpK3aLlii;

e orepaLlii, SKi 6yno ckacoBaHo [epxxateneMm, Ta/abo 3a skumn [epxaTtento He 6yno HagaHo ToBapu, poboTu abo nocnyru.

8.2.3.17. [otpumMyBaTtncb BUMor ctaHaapTy Payment Card Industry Data Security Standard (PCI DSS) Ta TexHonorii 3D Secure
(po3MilLeHi Ha caiTe www.pcisecuritystandards.org).

8.2.3.18. Mpu BUKOpUCTaHHi cepsicy Apple Pay [goTpuMmyBaTMUCcb YyMOB Ta npaBun  (posMilleHi Ha  CaiTi
https://developer.apple.com/terms/apple-pay-web) Ta BMKOHYyBaTM OBMeXeHHsI BCTaHoBNeHHi Apple Pay (po3MilleHHi Ha cauTi
https://developer.apple.com/apple-pay/acceptable-use-guidelines-for-websites).

8.2.3.19. BxecTu 3MiHM Ao CaiiTy ToproBUs 3 METOK YCYHEHHS MOPYLLEHb LbOro YHiBepcanbHOro AoroBopy Ta/abo npasun
MMC npoTarom 3 (TpbOX) KaneHaapHUX AHIB BiAl AT OTPUMaHHS NoBiAoOMeHHS Bia ExBalipa Npo HEO6XiAHICTb BHECEHHS 3MiH.

8.2.3.20. Hapaty [OOKyMeHTV i BifoMOCTi, HeobxigHi Ans 3aifcHeHHs ideHTudikauii Ta/abo Bepudikauii (B ToMy uuchi
BCTaHOBJIEHHS ileHTUdIKaLiINHMX AaHMX KiHUEeBUX 6eHediliapHMX BNacHUKIB (KOHTPONEpIB) Ta AOKYMEHTH, L0 MiATBEPAXYIOTb HasiBHICTb
CTPYKTYpW BnacHOCTi ToproBus), aHanidy Ta BUSBMEHHA (iHAHCOBMX onepauiit, Wo niansaraloTb iHaHCOBOMY MOHITOPUHIY, Ta iHLWi
nepeabayeHi 3aKOHOAABCTBOM [OKYMEHTU Ta BIiAOMOCTi, ki BUTpebye BaHK 3 MeTOl BUKOHAHHS BUMOI 3aKOHOZABCTBA, SIKE PErysioe
BiAHOCMHW y ccepi 3anobiraHHs neranisadii (BiAMMBAHHIO) AOXOAIB, OAEPXKAHUX 3/IOHMMHHMM LUSXOM, (DiHAHCYBAHHIO TEpopusMy Ta
(iHaHCYBaHHIO PO3MOBCIOAXKEHHS 36p0i MacoBOro 3HULLEHHS.

8.2.3.21. Hapatv Ao BaHKy HanexHuM 4MHOM 3aBipeHi Konii AOKyMeHTiB Ta/abo BiAOMOCTi Mpo 3MiHy iHcopmauii (3MiHK
MiCLE€3HaXOMKEHHS, YHECEHHS 3MiH [0 YCTaHOBYMX AOKYMEHTIB, 3aKiHUYEHHSI CTPOKY (MPWUMWHEHHS) Aii, BTpaTV YMHHOCTI UM BU3HAHHS

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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HeajiiCHUMM NoJaHMX AOKYMEHTIB Ta iH..), WO HagaBanacst baHky, y TOMy umchi Woao KiHueBmx 6eHediliapHMX BNacHUKIB (KOHTponepis),
NpoTAroM AecsT! pobounx AHiB i3 AHS HAaCTaHHS nogii.
8.2.3.22. He BeCTM He3aKOHHY fisnbHICTb Ta He npuimatn MK ang onnatv HacTymHWX ToBapis, pobiT, nocnyr: doTorpadii,
Bifeo306paxkeHHs, MynbTdinbMu, cuMmynauii (BiATBOpeHHs), abo iHwWa ayaiosidyanbHa NpOAyKUis, AWTAYa nopHorpadis; ToBapis, WO
nponarytTb 300(iNbHi BiAHOCKHM, HACKNBCTBO Ta HEHABUCTb, 360, KONil opuriHanNbHUX NPOAYKTIB, O BUKOHAHI CTOPOHHIM BUPOGHWUKOM
6e3 BignoBiaHOI NiLeHsii Big opuriHanbHOrO BUPO6HMKA, €CKOPT-MOCAYr Ta NOC/Yr HIIOMO CEKCyanbHOro XapakTepy, OHNalH-reMéniHry,
HapKOTMYHUX Ta NCUXOTPOMHMX MpenapaTiB, MPoAaX AepXXaBHUX AOKYMeHTiB abo nocsiaveHb 0cobu, onuioHwmis (6iHapHux, FOREX, Ta Ha
KpiNTOBanoTy), KpuntoBantoTh (Kynisng, obMiH) Ta iHWMX BWAIB AiSNbHOCTI, SiKi 3aBOpPOHEHi YMHHWM 3aKOHOAABCTBOM YKpaiHu Ta
npasunamun MIIC.
8.2.3.23. 3axuwatu iHdopmadilo npo aepxarens MK A0TPUMYOUMCb HACTYNHUX CTaHAAPTIB:
BCTaHOBJ/IEHHS YAaCcoBOro NiMITY Ans ceaHcy Ha CaliTi Toprosus;
— He HajaeaTu AOCTYN KOPWUCTYBayy [0 CEKPeTHOI iHdopMaLii, SKWO KOpUCTyBay MOMWAMBCA TpWU pasun nig vac cnpobu
peecTpalii;
—  BCTaHOBNEHHs 3acobie 6e3nekun ans 3anobiraHHa focTyny Ao naponis AepxaTtenis MK 6e3 aBTopu3alii;
—  HaJaHHS NOBHOBAXEHb A/151 BiAHOBNEHHS Napons;
—  BMMNYCK TMUMYacoBWX Maponis;
— rapaHTyBaHHs Aoctyny Ao iHdopmauii aepxatens MK Tinbku aBTOpM30BaHUM KOpPUCTYBayaM;
— He 36epiraTi y CBOIX cucTeMax MOBHWII HOMep, TepMiH Aii Ta iHwi peksisutu MK, HeobXiaHI ANs 34iCHEHHS onnaTu 3a
npornomoroto MK, nicns 3aBeplueHHs npouecy asTopusadii 3a onepadieto 3 MNK.
8.2.3.24. [otpumyBaTUCb npasun Ta sBumor MIC WoJ0: BUKOPUCTaHHS TOProBUX 3HaKiB, BNAaCHUKOM SIKUX € BiagnosigHa MIIC,
npuitomy MK MMC, ynpaBniHHs pu3nkammn, 06pobku onepaLiin Ta BUKOpPUCTaHHs 6yab-sikuX NPoAyKTiB, Nporpam Ta cepsicis MMC.
8.2.3.25. be3 nonepeaHbOro NOrofeHHs i3 baHkoM He npuiiMatv MK ans onnat HacTyrmHWX ToBapis, pobiT, nocnyr:
- Jikapcbki 3acobu Ta 6ionoriyHo-akTUBHI A06aBKKM (IHTEpHET-anTeku Ta AOBIAKOBI CaiiTV iHTEPHET-anTek);
— npojax ToBapi, pobiT abo Nocayr WASXOM MpsaMuUX TenedOHHUX KOHTaKTIB 3 MOTEHUiiHUMKM Mokynusmu (BUXiaHWNA
TenemMapKeTuHr).
—  OHNaiiH-KasuHo, NoTepei, NpUIoM CTaBoK, napi TOLLO;
—  OHNaliH-MarasuHu i3 NpoAaXxy TIOTIOHOBKX BUPOGIB, ankoronto;
— KOMM'IOTEpHI Mepexi Ta iHbopMaLiiHi nocnyru, BkoYaloumM (aiinoobMiHHI pecypcu, eneKkTPOHHI AOLIKM OrofolleHb,
NOC/YrM XOCTiHry Be6-CalTiB Ta eNeKTPOHHOI MOLITH.
8.2.3.26. 3a ymoBW MorogxeHHs i3 baHkoM npoaaxy ToBapis, pobiT, nocnyr, 3a3HadyeHux y n.8.2.3.24. uboro YHiBepcanbHOro
[l0roBopy, cnnatuTu baHky BapTicTb peecTpauii Toprosus y BianosiaHnx MMC, MK skux NAaHyeTbC NpUiMaTV A0 CRiaTH.
8.2.4. Toproseub Ma€ npaBo:
8.2.4.1. BumMaratu Big ExBaiipy 3ab6e3neyeHHs:
e Linoao6oBoro npoBeaeHHs ABTOpu3aLlii onepauii, 34iicHIoBaHWX 3 BUKOpUCTaHHsAM MK Ha CaiiTi ToproBus;
e CBOEYACHOIO NPOBEAEHHS PO3paxyHKiB 3a onepauisiMu, aKi 3aiicHeHi yepes CanT Toprosus Mixk ToproBuem Ta [lepxatensmu 3
BMKOpUCTaHHsM [MK 3rigHO A0 YMOB LbOro YHiBepcanbHOro 4orosopy;
e OTPMMaHHS BUMMUCOK (3BITiB) 3a NnpoBeaeHMMM onepauismm 3 MNK;
o OTPUMaHHS HeobXiaHWX ANa 3A4iNCHEHHS onepaLiii 3 BUKOpUCTaHHAM MK iHCTPyKTUMBHMX Ta iHdopMaUiliH1X MaTepianis.
8.2.4.2. BigMoBUTUCA BiA 34ilCHeHHs Yyepe3 CalT ToproBus onepaLii 3 BUKOpUCTaHHSAM MK B HAacTynHUX BUMNaaKax:
o 3aKiHYeHHs cTpoky aii MK;
o HeMOXMBOCTi BUKOHaHHSI ABTOpM3aLlii Y 3B'A3Ky 3 TEXHIYHUMM NPUYMHaMK;
o B iHWMX BMNaaKax 3rigHO 3aKOHOAABCTBa YKpaiHu Ta MpaBua naaThKHMX CUCTEM.

8.3. Po3paxyHku 3a onepauii, 3aiicHeHi 3 BukopucraHHuam MNK.

8.3.1. Po3paxyHkn Mix EkBalpom Ta Toprosuem 3a 3gilicHeHi yepe3 CanT ToproBus onepauii 3 BUKOpUCTaHHAM [TK
NpPOBOASATLCS BUKIIIOYHO B HALiOHanbHIN BantoTi Ykpaitu Ha niacTtasi Gaiinis.

8.3.2. EkBalp 3AilcHIOE Nepekas Ha PaxyHoK TOproBUs KOWTIB B CyMi, Ika BU3HAUAETLCS K Pi3HULIA MK 3arasibHOI0 CyMOLO
onepauii, 3aiicHeHnx [epxartensamu 3 BukopucTaHHsaM MK yepes CaiT ToproBusi Ta cyMoto KoMicii EkBaiipa BianoBiagHo Ao 3asiBu Npo
NPUEAHAHHA A0 YHiBepcanbHOro [OroBopy upu HagauHi bankom mocmyr IdrepHer- ekBalipuHry, pa3oM 3 CYMOKO
HegilicHunx/LLaxparicbknx/KpeanMToBux onepaLii B nepimii pobounii AeHb nicns 3ailcHeHHs onepauii 3 BUKkopucTaHHaM MK.

8.3.3. BignosigHo Ao lMpaBua MNATdKHUX CUCTEM Ta/abo y 3B'S3Ky 3 BMKOHaHHSIM LbOro YHiBepcanbHOro Aorosopy, 3
ToproBuUs MOXYTb 6YTW CTATHYTI KOLWITW B CyMax 3M4iIMCHEHMX , Y TOMY unchi LLlaxpaiicbkux onepadii, HeaiicHux onepauint Ta Kpeantosux
onepauin.

3a3HaueHi KowTu cnucytoTbea MnaThkHUMKU cucTeMamn 3 EkBalipa Ta NoBuHHI 6yTu BialwkoaosaHi ExBalipy Toprosuem Ta/abo
craryoTbes 3 ToproBus 6e3nocepeaHbo EkBaripoM Ha kopucTb [epxatenis MK-knieHTiB ExBaiipa (6e3 yyacTi MnaTikHux cuctem).

ToproBeLpb 3060B'A3YETLCA CNNATUTW/BIALWKOAYBATU HAa KOPUCTb EKBalipa CyMu KOLLTIB 3@ 3a3HaYeHMMM onepauismu. Y Bunaaky
HEIOCTATHOCTI/BIACYTHOCTI KOWTIB Ha paxyHKy/paxyHKax A/ BUKOHAHHSA MAATiKHUX 3060B'S3aHb TOProBUS OCTaHHI 3060B’A3aHuii
NpOTSroM TpbOX GaHKIBCbKMX AHIB 3 MOMEHTY Npea’siBieHHst EKBalipoM BMMOrM MOMOBHUTU paxyHOK/paxyHKM CyMOIO, AOCTaTHbOK Ans
BMKOHAHHS naTixkHMX 3000B'A3aHb 338 UMM YHiBEpCa/ibHUM AOrOBOPOM.

8.3.4. 3 MeTol BWMKOHaHHSA TOproBLEM CBOIX 3060B'A3aHb neped EkBaiipoM, BU3HauyeHWX nyHKToM 8.3.3. Uboro
YHiBepcanbHoro Aorosopy, Toproseub Haaa€ EkBalpy npaBo yTpuMMyBaTM Ha KOpWUCTb EkBalipa rpoLloBi KOWTWM B PO3Mipi Takux
3060B'sa3aHb (ab0 B CyMax, ekBiBasieHTHMX iX PO3Mipy) i3 CyM, WO HanexaTb 40 nepepaxyBaHHS Ha KOPUCTb TOProBus 3rigHO 3 MYHKTOM
8.3.2. uboro YHiBepcanbHOro A0roBopy, a Yy BWMaAKy iX BiACYTHOCTI, abo HeaocTaTHOCTI, ToproBeub 3060B'A3aHUI HEralHO, ane He
nisHiwe 5 (n'atn) pobounx AHIB NiCNA OTpUMaHHS BiANOBIAHOI MMCbMOBOI BUMOrM EkBalpa, cniatti Ha KopucTb EkBaiipa 3a3HaueHi y
LbOMY MYHKTi KOLUTW.

3a3HaveHe y UboMy MyHKTI NpaBo EkBalipa yTpyMyBaTh Ha CBOK KOPUCTb MPOLLOBI KOLITW B pO3Mipi 30608B'3aHb Toprosus i3 cyMm,
Lo HanexaTtb 40 NepepaxyBaHHs Ha KOPUCTb ToOproBus, He € 060B'A3koM EkBalipa Ta He BUKIIIOUAE MOr0 MOXIMBOCTI CKOpPUCTATUCS
iHWMMK CBOIMM MpaBaMK 3 METOI0 MoralleHHsi 3a6oproeaHocTi Toprosus nepea EkBalipoM B Nopsifiky, BU3HAUEHOMY 3aKOHOAABCTBOM
Ykpainu Ta/abo UMM YHiBepcanbHUM [AOrOBOPOM, 30Kpema, MpaBOM Ha AOroBipHE CMMCaHHS KOLWTIB 3 paxyHKiB TOprosusi, 3BEpHYTU
CTSArHeHHs 3a goroBopamu 3abesneuveHHs (y pasi ix HasBHOCTI) abo 3BepHYTUCS A0 TPETixX 0cib, ki 3abe3neyyoTb BUKOHaHHS ToprosLeM
CBOIX 3060B'13aHb 3@ AaHWUM YHiBepcanbHUM JOrOBOPOM.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 42 3 102.
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8.3.5. ToproBseupb Hagae EkBalipy npaBo 34ilMCHIOBaTU JOrOBipHE CNCaHHS 3 paxyHKiB Toprosus (Y TOMY YMCi 3 paxyHKiB
MOro BiIOKPEMNEHUX CTPYKTYPHUX Miapo34inie), 30kpeMa, 3 6yab-SKMX paxyHKiB, WO BiakpuTi/6yayTb BiakpuTi ToproBuem (y ToMy uuchi
10ro BigoKpeMaeHnMu CTPYKTYpHUMM nigpo3ainamu) y EkBaipa y ManbyTHbOMY Ta PekBi3uTU sikux EKBaip BU3HaUMTb CaMOCTilHO, 6yab-
AKUX CYM, HanexHWx Ao cniati ToproeueM 3a YHiBepcanbHWM [OroBOPOM, B TOMY YMCAi 3 METOK BMKOHaHHSA 3060B'A3aHb nepep
EkBaiipoM, BU3Ha4eHux NyHKToM 8.3.3. Lboro YHiBepcasbHOro A0roBopy, CriaTv Ha kopucTb EkBaiipa iHWKX nnatexis, nepeabaveHmx
YHiBepcanbHMM paoroBopoM, [lpaBunamMu nnaTikHUX cucTeM abo 3aKOHOAABCTBOM YKpaiHM. Take [OroBipHe CrMCaHHS MoxXe
3gincHioBaTHcs EkBalipoM npoTsroM cTpoky Aii YHiBepcanbHOro AoroBopy 6yab-siKy KinbKiCTb pasiB 3 AaTV HacTaHHS CTPOKY BUKOHAHHS
BiANOBIAHOMO rPOLLIOBOro 30608B'13aHHS (BK/IIOYHO) A0 MOBHOrO NoralleHHs 6yab-sKoi 3aboprosaHocTi Toprosus nepea Exsavipom. Exsaiip
€ OTPMMYyBayeM KOWTIB MO AOrOBipHOMY ChMcaHHi. CriMcaHHs KOWTIB 3 paxyHkiB Toprosusi (y TOMy 4uchi MOro BiAOKPEMJIEHUX
CTPYKTYPHUWX MiApO3AiNiB) 34IMCHIOETLCS Ha NiACTaBi MeMOopianbHOro opaepy.

8.3.6. CnvcaHHs MnaTixHUMKM cucTemamun 3 EkBalipa kowTiB (y TOMy uucni, 3a onepauismu, 3aiicHeHuMn depe3 CaillT
ToproBus) niaTBepaxyeTbes dalnamu, siki 3a HeobxiaHOCTI MOXYTb 6yTW HaaaHi Eksalipom Toprosuto. dainm € HaneXHO Ta EAMHOD
niacTaBol ANs BiAlIKOAyBaHHHS ExBaipy ToproBueM Ta/abo CTArHeHHsi 3 TOproBusi KOWTIB, CnMcaHux 3 Eksaiipa MMnaTkHWUMK
cucTemMamu.

8.3.7. EkBalp Ma€ NpaBo yTPMMYBaTK 3 KOLWITIB, WO HanexaTb [0 NnepepaxyBaHHS Ha KOpUCTb TOproBLs, 3riAHO 3 MYHKTOM
8.3.2. uboro YHiBepcanbHoro gorosopy, abo craryBati 3 TOprosust iHLIMM YMHOM TPOLLOBI KOLWTW B CyMax, NOMUAKOBO (Y TOMy uuchi
NOBTOPHO) 3apaxoBaHWX Ha KOPUCTb TOproBusi, NnaTexis.

8.4. Onnata Mocnyr EkBaiipa

8.4.1. 3a Mocnyru ExBalipa 3a YHiBepcanbHuM forosopoM Toproselb criiadye EkBalipy koMiciiiHy BuHaropoay (komicito) Bia
CYMU KOXHOi 3ailicHeHOi uepe3 Caint Toprosusi onepauii 3 BukopucTaHHsM K. Po3Mip koMiciiHoi BMHaropoau (kowicii) Eksaipa
BU3HAYaAETLCS B 3asBi NPO NpUEAHAHHS 10 YHiBepcanbHOro A0OroBopy Npw HafaHHi baHkoM nocnyr IHTepeT- eKBalpuHry.

8.4.2. Komicis cnnauvyetbcst ToprosueM nig vac 3aiicHeHHs EkBalipoM nepekasy KoLTiB Ha KOpUCTb TOProBLs 3rifHO MyHKTY
8.3.2. uboro YHisepcanbHOro A0roBOpYy LUMSIXOM CaMOCTIMHOrO yTpuMMaHHs EKBalpOM HanexHoi oMy KOMicii 3 HanexHux TOoproButo
FPOLLOBMX CYM LUMSIXOM 3MeHLLEHHSI EKBalipOM KOXHOI CyMM KOLUTIB, WO HaNeXwTb A0 NepepaxyBaHHS Ha KOpUCTb TOProBuUs 3rigHO 3
nyHkTOM 8.3.2. Lboro YHisepcasibHOro Aorosopy.

8.5. 3aranbHi BUMorn Ao 6e3neku 3pilicHeHHs onepauiii 3 BukopuctaHHaM MK uepes Caiit Toprosus.
MpunuHeHHs (TMMyacoBe MpunuHeHHN) 3ailicHeHHs Toprosuem onepauiii 3 BukopuctaHHaM MK uepes Caiit Toprosusi.

8.5.1. Mig yac 3pilicHeHHs Yepe3 CailT ToproBus onepaLiii 3 BUKopucTaHHsaM MK Toproeelb Ma€ AOTpUMYBATUCS Npoueayp
6e3nekn, BCTAHOBNEHMX AaHWM YHiBepcasbHUM [OroBOPOM, a TakoX MpaBunamy NnaTikKHUX CUCTEM.

8.5.2. 3a pesynbTaTamu MoHiTopuHry EkBaiip Mae npaBo:

(a) NpUiAHATK pileHHs Npo MpunuHeHHs (TuMyacose MpUNUHEHHS) 3aiMcHeHHst ToproBueM onepaLiit 3 BukopucTaHHsaM MK yepes
Cant Toprosus, npo wo Ekealip nosigomnsie Toprosus nMcbMoBo. ToproBelb 3060B’3aHUIA HEraHO MiCis OTPUMaHHSA BiAMOBIAHOIO
NMCbMOBOI0 NOBIAOMJIEHHS NPUNUHUTK onepaLii 3 BUKopUCTaHHAM MK yepe3 CaiT ToproBus Ta OnpuAOAHWUTY TaKy iHhopMaLlito LLISXOM
po3MiLlieHHs Ti Ha CalTi Toprosus;

(6) HanpaBWTK TOProBLIO MMCbMOBI 3aCTEPEXEHHS B HAaCTYNHUX BUMAAKax, ane He 06MeXyuncb HUMK:

- SKLWO 3AilcHeHi yepe3 CalT Toprous onepadii 3 BUKopucTaHHsaM MK Ha 3aranbHy cyMy 6inblie 2 000,00 (ABOX TUCAY) rPpUBEHb
BW3HaHi MnaTiXHUMK cucTeMamm un baHkoM — eMiTeHToM LLlaxpaicbkumu;

- SAKLWO NpoTAroM 3 (TpboX) KaneHaapHuX MicsuiB yepes CalT ToproBus He 34iMCHIOIOTLCA onepaLii 3 BUKopuUcTaHHaM MK,

8.5.3. MnatixHa cucTemMa 3a pesynbTaTaMm MOHITOPUHIY BiANOBIAHO A0 MpaBWA NNaTiKHUX CUCTEM MAE NpaBO YXBanuTu
pillEHHS NPO 3yNUHEHHS HaaaHoro ToproBLEBi NpaBa WoAo NpuiiMaHHs Yepes CanT Toprosus Ao obcnyrosyBaHHs MK wiei MnaTixHol
cucTemu.

EkBalp 3rigHo 3 MpaBunamMmn NNaTiKHUX cMcTeM 3060B'A3aHMIN NOBIAOMUTM TOpProBus NPo NpUIHATE pilleHHs MNaThKHOI CUCTEMU.

8.5.4. EkBalp Ma€ NpaBo NPUIAHATK pilleHHS Npo MpUNMHEHHS 3ailicHeHHS ToproBLEM onepauii 3 BUkopuctaHHam MK yepes
Cait Toprosus abo ix TMMYacoBe MpUMNUHEHHS! HA CTPOK, BU3HauYeHWi MpaBunaMu NAaTiKHUX CUCTEM (@ y BMMaaKy, nepeabayeHoMy
nignyHktamm 8.5.4.4., 8.5.4.5. Uboro nyHkTy 8.5.4 LUbOro YHiBEpCanbHOro [0roBopy, - Ha CTPOK, BM3Ha4YeHMI EKBaNpOM CaMOCTiiHO),
Ta/abo NpuNuUHWUTY HagaHHs Mocnyr ToproBuUo B HAaCTYMHWX BUMaAKax, afne He 0BMeXyUnMcb HUMU:

8.5.4.1. Y pa3i HenpaBoMipHOro abo HenepeabayeHoro YHiBepcaibHMM [OroBOPOM PO3KPUTTS ToproBueM iHdopMalii,
BM3Ha4eHoi NyHKTy 8.2.3.9. uMM YHiBepcanbHOro A0roBopy, HEMNPaBOMIPHOrO BUKOPUCTaHHS Takoi iHcopMauii ToproBUeM Yn TPETLOI
ocoboto;

8.5.4.2. Y BMMAaKy, AKLIO HE3BAXAKUM Ha NUCbMOBI 3acTepexxeHHs EkBalipa, HanpasneHi ToproBuUto BiAMOBIAHO A0 MiAMYHKTY
(6) nyHKTY 8.5.2. YHiBEpCanbHOro A0roBopy, BiabyBCs iHUMAEHT, NOB'A3aHuMN i3 LLlaxpaicbkuMmn onepauiaMu, 3aiicHeHuMmn yepes Cait
Toprosus;

8.5.4.3.  SKuWo nicng NMCbMOBOro 3acTepexxeHHsl EkBaiipa, HanpasneHoro TOproBsLto BiANoBiAHO A0 MiANYHKTY (6) NyHKTY 6.2.
Lboro YHiBepcanbHOro Aorosopy, EkBaip oTpumaB nonepemkeHHs MnatikHoi cuctemu (y Burnsai danny abo mcra) CTOCOBHO onepadii
Toprosus 3 npuiManHs MK go onnatu yepes CainT Toprosus;

8.5.4.4. Y Bunagky nopyweHHs Toprosuem BuMor nyHkTy 8.3.3. Uboro YHiBepcanbHOro 4orosopy;

8.5.4.5. Y BuMnNagKy CUCTEMATMYHOrO MpoBeAeHHs ToproBueM ornepauiil, Ak MICTATb O3HAKM TaKMX, WO MiAnNaraloTb
DiHAaHCOBOMY MOHITOPUHIY;

8.5.4.6. B iHWKX BUNaaKax, BCTaHOBMIEHMX [paBuiamm nnaTixkHUX cucteM Ta/abo yMoBaMu YHiBepcanbHOro 4orosopy, y ToMy
uncni 3a piweHHsM MnaTikHOI cucTeMn BigNoBiaHO A0 NyHKTY 8.5.3. LUboro YHiBepcanbHOro 4oroBopy.

8.6. 3BiTHiCTb Ta iH(pOPMYyBaHHA

8.6.1. MpoTarom 10 (pecsTn) kaneHZapHUX OHIB 3 MOMEHTY MpWEAHAHHS A0 YHiBepcanbHOro gorosopy, Toproseub Mae
HafaTv EkBaipy odiliiHUIM NUCT 3 NEPENiKoOM YNOBHOBaXXEHMX 0Ci6 TOproBuUs Ta 3pasku IX NiAnNuCiB, AKi, OKpiM NignMcaHTa 3assu nNpo
NPUEAHAHHA A0 YHiBepcasibHOro A0roBOpY mnpu HagauHi bankom mociyr [HTepHeT- ekBaiipuHTy, TAKOX MaloTb MPaBO Ha MiANUCaHHA Bif iMeHi
Toproseus NUCTiB, NOBIAOMNEHD, IHLIOI JOKYMeHTaUil.

8.6.2. MpoTAroM BCbOro CTPOKY fii YHiBepcanbHoro Aorosopy Toprosewb 3060B'93aHUIA OHOBOBATH iH(OPMaLLito NPo CBOE
MiCLe3HaX0MKEHHS, BUAM AiSNbHOCTI, CKaa KepiBHWKIB, HOMEPU Ta iHWi peKBi3uTM 6aHKIBCbKUX PaxyHKiB, €NeKTPOHHY agpecy, TOLOo
LUNISIXOM HanpasneHHs ToproBueM EkBalipy peKOMeHA0BaHOMo NUCTa 3 MOBIAOMIEHHSM MPO BPYYEHHS He MisHiwe 5 (n'aTi ) gHiB nicns
3MiHM BiANOBIAHOI iHOpMaLii.

8.6.3. Toproselb 3060B'A3yETbCA NMMCbMOBO iHOpMyBaTV EkBalipa Npo 3MiHy ckyialy YNOBHOBaXKeHUX OcCi6 Ta 3pasku ix
nignucis NnpotaromM 3(TpbOX) KaneHAapHUX AHIB 3 ATV HACTaHHS BiAMNOBIAHMX 3MiH.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 43 3 102.
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8.6.4. ToproBeLpb 3060B’A3yETbCS NOBIAOMNATU EkBalipa npo 3MiHy NOAATKOBOro CTaTycy He nisHiwe 10 (aecstn) pobounx
[HIB 3 faTW HaCTaHHS BiANOBIAHWX 3MiH 3 HaAaHHSM HaNEeXHUM YMHOM 3aCBigYEHUX KOMil BiAMNOBIAHUX JOKYMEHTIB.
8.6.5. ToproBseub 3060B'3aHWit NpoTsroMm 5 (n'aTu) po6ounx OHIB 3 MOMEHTY npea’sBneHHst EkBailpoM BUMOrM, HajaTu

EkBaiipy iHcdbopMaLilo Ta JOKYMEHTY LWoAo onepaliit, 3aiicHeHnx Yyepes CaiT Toprosus 3 BUKopucTaHHsaM MK, a Takox BUKOHYBaTM iHLLi
BUMoOru EkBanpa, siki CToCyloTbCSt BAKOHaHHS TOProBLEeM YMOB LbOro YHiBEpCanbHOMo AOroBOpY, Y TOMY Ynchi BUMOrK MnaTkHUX cucTeM.

8.6.6. EkBalip Hanpasnsie Toprosuto iHdbopMaLito nNpo 34iicHeHi Yepes CalT Toprosus onepauii 3 BUKopucTaHHsM MK Ha
€/TeKTPOHHY afpecy, 3a3HayeHy ToprosueM y 3assi Npo NPUEAHAHHS [0 YHiBepCanbHOro AOrOBOPY npu HaxauHi BaHkom nocinyr [urepHer-
exBaiipunry B rpacdi «KOHTaKTHi gaHi», 3a nepioa Micsaup, abo kBapTan.

8.6.7. CTOpOHM 3060B'3y10TbCA TEPMIHOBO iH(POPMYBaTU OAHA OAHY Ta MPAaBOOXOPOHHI OpraHu Mpo BCi 06CTaBWHU, SAKi
MOXHa po3rnsfaTh sik NPOTUMPABHY AisNbHICTb Npy 34ilcHeHHi Yepe3 CainT ToproBsus onepauiii 3 BUKopucTaHHsmM MMK.
8.6.8. [nsa HanexHoi ineHTUdikauil cy6'ekTiB NOMUNKOBMX , HEHANEXHMUX Ta LuaxXpalCbKUX MepekasiB Ta BXWUTTSA 3axoais

wono 3anobiraHHs abo NpUNUHEHHs UMX nepekasiB Eksalip 3060B's3aHMii NOBIZOMASTU IHWWX YyYacHWKIB MnaTXHOI cucTeMM Mpo
nepekasu Ta cyb6'ekTiB 3a3HayeHux nepekasiB (y TOMy uuchi npo ToproBus y pasi 3AINCHEHHS] HUM MOMMUJIKOBUX, HEHaNeXHWX Ta
LIaxpancbKMX MepekasiB), a TakoX NPO yxBaneHi 3rigHo NyHkTiB 8.5.2. — 8.5.4. uboro YHiBepcanbHOro JOroBopy, pilleHHs. 3 L€l MeToL,
EkBaiip Mae npaBo nepeaaBaTtv iHhOpMaLito, WO CTOCYETLCS LbOro YHiBEpCanbHOrO AOroBopy Ta TOProBus A0 €AMHOI MiX6aHKiBCbKOI
iHcbopMaLiiiHoi cuctemm Exchange-Online.

8.7. 3abe3neueHHs KOHdiIAeHUiHHOCTI

8.7.1. Indopmauia, oTpuMaHa opHieto i3 CTOpiH Wwoao iHwoi CTOPOHU B X0A4i NepeaaoroBipHUX BiAHOCUH MO MPUEAHAHHIO
ToproBus A0 UbOro YHiBepcasbHOro A0roBOpY Ta B XOAi BUKOHAHHS YMOB LbOro YHiBepCcanbHOro A40roBopy (BK/OYaouM iHpopMmaLito
npo YMOBM YKMafi€HUX AOroBOPIB Ta BUKOHaHHS 3060B'si3aHb 3@ HUMM), CTaHOBUTb COB00 KOHIAEHUIMHY iHdOopMaLilo Ta KoMepuiiHy
TAEMHULIO, KpiM iHopMallii, Lo Moxe 6yTn oTpMMaHa byab-sikol 0cob0t0 3 3aranbHOAOCTYMHUX AXKepen.

CTOpOHU, He 06MeXyI0UMCh CTPOKOM, 3060B'3aHi 3a6e3neunTn HeyxunbHe JOTPUMaHHS BCTAHOB/IEHOrO YUHHUM 3aKOHOAABCTBOM
YkpaiHu Ta YHiBepcanbHWUM JOroBOPOM pexuMy KOHdIAEHUIVHOI iHcdhopMaLlii Ta KoMepUIHOI TaEMHUUI (BKNtOYaOUM B3aEMHI 3060B's13aHHS
oo 36epexeHHs Ta He pO3KpUTTA BiANOBIAHOI iHpopMaLii TpeTiM ocobam), KpiM Bunaakis, nepeabaveHnx 8.7.3. uboro YHiBepcanbHOro
[I0roBopy.

8.7.2. Indopmauis wono Aepxatens MK Ta 3aiicHeHi HUM onepauii, sika cTana BiAOMOK Yy NPOLECi BUKOHAHHS LbOro
YHiBepcanbHOro AOroBopy, CTaHOBUTb HaHKIBCbKY TAEMHULIIO.

ToproBeLpb NpuiiMae Ha cebe 3060B'si3aHHS AOTPUMYBATUCh MPABOBOrO PexuMy 36epiraHHs Ta HEPO3rofoLeHHs 6aHKiBCbKOT
TAEMHML, WO BU3HAYEHMUI 3aKOHOAABCTBOM YKpaiHM Ta UMM YHiBepCasibHUM [0rOBOPOM.

8.7.3. Toproseub Hagae EkBalipy 6e3BiaknvuHy Ta 6e3yMoBHY 3rofy, a Eksaip BianosigHo Ao YHiBepcanbHOro A0roBopy
HabyBa€ NpaBo po3kpuTK (NepeaaTt) iHdopMaLito 3a YHiBepcanbHUM OroOBOPOM:

8.7.3.1. npuBaTHUM 0cobaM Ta opraHisauisM ans 3abesnevyeHHs BUKOHaHHS! HUMK CBOIX yHKLiM abo HagaHHs nocnyr EkBaiipy
BiANOBIAHO A0 YKMAAEHUX MK TakuMum ocobamu (opraHisauismu) Ta EkBalMpoM [OroBopiB Mig iX 3ycTpiyHi 3060B'A3aHHA Mpo
Hepo3rosioLweHHs iHdhopMallii;

8.7.3.2. opraHaM, SKi BignoBiAHO A0 3aKOHOAABCTBA YKpaiHM 34iMCHIOTb NepeBipKy AisnbHOCTI EkBalipa;

8.7.3.3. [naTXXHMUM cucTemaM 3rigHo iX 3anuTy;

8.7.3.4. B iHWMX BMNaaKax, nepeabayeHUX 3aKOHOAABCTBOM Ta YMOBaMM YKaAeHuWx 3 EkBaiipoM AOroBopiB Ta LbOro
YHiBepcanbHOro 4orosopy.

8.7.4. ToproBeub Hagae EkBaipy npaBo 6e3 OoTpuMMaHHSI [0AATKOBOI MMCbMOBOI 3roav 3BEPTaTUCS 3 METOI OTPUMaHHS
iHcdbopmauii npo Toprosus Ta Moro iHaHCOBUIA CTaH A0 TPeTix oci6. EkBalip 3060B'A3yETbCS BUKOPUCTOBYBATM OTpUMaHy iHdopMallito
NvLIe 3 METOI0 3axXMCTy Ta peanisauii npaB EkBalipa 3a YHiBepCcanbHUM 4OrOBOPOM.

8.7.5. Mpv oTpuMaHHi TOproBUEM NEPCOHANbHUX AaHUX, TOProBeLb NpUIMMaE Ha cebe 3060B'A3aHHS BXXUTM BCiX HEOBXiAHUX
3axopiB oo 3abe3neyeHHs) BUKOHaHHS BUMOT 3akoHy YKpaiHu «[po 3axMCT NepcoHanbHUX AaHnX».

ToproBeLb 3060B'A3YETbCSA 3AIMCHIOBATM 06PO6KY NEepPCOHaNbHUX AaHUX 3 AOTPMMaHHAM BUMOI 3aKOHOAABCTBA YKpaiHu y cdepi
3aXUCTYy MePCOHaNbHMX AaHMX Ta BUKJIOYHO 3 METOK peanizauii cBoiX MpaB sik TOprosus, SIKWO iHWe He 6yae BM3HAYEHO 3roAokto
BiANOBIAHMX CY6'€KTIB NEPCOHANIbHUX AaHUX.

8.8. 3acBigueHHsA Ta rapaHTii Toprosus

8.8.1. ToproBseLb 3acBig4y€e Ta rapaHTye, LWO:

8.8.1.1. ToproBeLp € IOpMAMYHOK 0Coboto abo GiznyHO 0cob0t0 - MIANPUEMLEM, O HANEXHMM YMHOM 3apeECTpoBaHa Ta
30IMCHIOE AiNbHICTb BiAMOBIAHO 10 YMHHOMO 3aKOHOAABCTBA YKpaiHu.

8.8.1.2. ToproBeLp (NpeacTaBHUK TOpro.uLs) Ma€ BCi HEOOXiAHI NOBHOBAXXEHHS ANs YK/TaAeHHS! Ta BUKOHaHHS YHiBepcaibHOro
[0roBopy 3rigHo peecTpauiHuii/yCTaHOBUYMNX [OKYMEHTIB Toprosus Ta/abo BiA
aKuUioHepiB/y4YacHWKiB/3aCHOBHMKIB/BNACHWKIB/ CriiBBNacHWKIB TOProBus; YKNaAEHHS Ta BMKOHaHHA TOProBuUeM LbOro YHiBepcanbHOro
[IOrOBOpY HE CyNnepeunTb MOJSIOKEHHSAM UYMHHOMO 3aKOHOAABCTBa YKpaiHM, pPeecTpauiiHMM/yCTaHOBYMM AOKYMeHTaM TOprosus, iHLUMM
BHYTPILLHIM JOKYMeHTaM TOProBuUS, a TAKOX HE CyrepeyYnTb MOJSIOKEHHAM AOroBOpIB, YKIaAeHUX TOproBueM 3 iHWMMKM ocobamu, abo
MOJIOXKEHHSIM iHLWIMX NPABOYMHIB, 4is SIKMX MOLMPIOETLCS Ha TOprosus.

8.8.1.3. CraHOM Ha AaTy NpUEAHaHHS A0 Lboro YHiBepcanbHoro gorosopy Toproseub (disvuHa ocoba - nignpueMelb) He
NPUIHSB PILUEHHS NPO  MPUMMUHEHHS], aKUiOHEPW/YYaCHWUKW/3aCHOBHWUKW/BNACHUKW/CMiBBNACHMKM ToproBus abo yrNoBHOBaXXEHUA HUMU
OpraH He NPUNHAB PIlEHHS LWOAO MPUMUHEHHS OpUAMYHOI 0co6u Toprosusa (WNAXOM NiKBiAaUii, 31UTTA, NpUEAHaHHS, noginy abo
nepeTBOPEHHS), Woao ToproBus He NopyLleHe NPoBaAXXeHHS Yy crnpasi Npo 6aHKPYTCTBO, He MOCTaHOBIEHE Cy0Be pilleHHs abo pileHHs
iHWIOro KOMMETEHTHOr0 AEpXaBHOro OpraHy Mpo MNpUMNMHEHHs Toprosus, MNpPO MNpU3HAYeHHs apbiTpakHoro Kepywuyoro Ta/abo
NiKBiAaTopa, NiKBiaaLiHOI KOMICIT Ta iHLWWMX aHaNoriYyHMxX oci6, Lo 06MEXYHOTh/CKaCoBYIOTh NMOBHOBAXXEHHS OpraHiB yrnpas/iHHA Toprosu s,
TOLWO.

8.8.1.4. [lianbHictb ToproBus (AisNbHICT MOro MpeACTaBHUKIB Ta MOCaA0BMX OCI6) BiAMNOBIAAE BMMOraM 3aKOHOAABCTBA
YkpaiHu; ToproseLb Mae HeobxiaHi 403BOMM (NiLeH3iT) Ans 3AIMCHEHHS AiANbHOCTI 3@ LIMM pO3AiNoM YHiBEpCanbHOro A0roBopy.

8.8.1.5. pwu nepenadi ToproBueM EkBalipy NepcoHanbHMUX AaHMX Npo ¢i3nyHMX 0Ci6, WO MICTATLCS B LibOMY YHiBEpCanbHOMY
[IOroBopi Ta B iHLIMX JOKYMEHTaX, ki HagaHi ToprosueM Exksaiipy, 6y/n 4OTpUMaHi BUMOMM CreLianbHOro 3akoHOAaBCTBa YKpaiHu y cdepi
3aXUCTy NEPCOHANbHUX AaHMX, B TOMY YUCTTi B YaCTMHIi OTPUMaHHS 3roan Ha o6pobky nepcoHanbHMx aaHux Toproeus (disvyHa ocoba -
NiANpUEMELb), YNEHIB OpraHiB yNpaB/iHHS, Y4aCHWUKIB, akLiOHepiB, BNIACHWKIB iCTOTHOI y4acTi, KOHTpareHTiB Ta KOHTponepiB Toprosus, a
TaKoX Y/IEHiB iX POAWH, 1X KEpiBHUKIB Ta HalMaHWX MNpauiBHMKIB, Towo. ToproBelb 3060B’'3aHMI CaMOCTIMHO MOBIAOMASTUA TaKuxX
isnyHmMx oci6 Npo nepepady EkBaipy ix NepCcoHanbHMX AaHWUX, Y TOMY YMCili MPo MeTy nepeadi, cknaa Ta 3MiCT nepeaaHunx Exsaripy
nepcoHanbHKX AaHMX, @ TaKOX NPO NOPSAOK peanidauii npas, BU3HAYEHNX 3aKOHOM YKpaiHu «[1po 3aXMCT NepCOHANbHUX AaHUX».

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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Y BUNaaKy nopylueHHs abo BUSIBNEHHS HeJOCTOBIPHOCTI L€l rapaHTii, ToproBelb MOBMHEH BiawkoayBaTu EkBalipy B MOBHOMY
06ca3i 6yab-gKi BUKAMKaHI UMM 36UTKM Ta WKoAy.

8.8.2. ToproBseLpb 3acBiAYYye Ta rapaHTYE, WO 3aaTeH 3abe3neunTi JOTPMMaHHS BMMOT LWOAO 3aXUCTy Ta NopsiaKy o6pobku
nepcoHanbHMX AaHWX BIAMOBIAHO A0 3akoHy YKpaiHn «[lpo 3axuCT NepcoHanbHUX AaHWX», a TakoxX 3abe3neuntn 36epiraHHa Ta
Hepo3ro/oWweHHs 6aHKIBCbKOi TaEMHMLUI, K ue nepeabayveHo 3akoHOM YkpaiHu «[po 6aHku i 6aHKIBCbKy AiNbHICTb» Ta iHWWMK
HOPMaTUBHO-NPaBOBUM aKTaMu YKpaiHu.

8.8.3. ToproBeLb 3060B'A3yeTbCs NiIATPUMYBATU AIMCHICTb 3a3Ha4YeHNX Y Uil CTaTTi YHiBEpcanbHOro AOroBopy 3acBigyeHb i
rapaHTill NpoOTAroM BCbOro CTPOKY Aii YHiBepcanbHOro Aorosopy, a B pasi 3MiHM 0O6CTaBMH, LIO BMMBAlOTb Ha 3MICT BiAMOBIAHUX
3acBigyeHsb i rapaHTii, HeraiHo iHdopMyBaTH Npo Le EkBalipa Ta BXUTH BCiX HEOOXiAHWX 3ax0AiB ANs NPUBEAEHHS TX 3MICTY A0 NepBiCHMX
HaMipiB, sikuMu CTOPOHM KepyBanmcb Npy BU3HAYEHHI BiAMOBIAHMX 3aCBiAYeHb i rapaHTil.

8.9. BianosipanbHictb CTOpiH

8.9.1. Y pasi HeBMKOHAHHSI abo HeHaNeXHOro BMKOHAHHS 3060B'S3aHb, BCTAHOBMEHWX LMM YHiBepcalbHUM [JOrOBOPOM,
CTOpOHM HecyTb BiANOBIAANbHICTb 3riAHO 3aKOHOAABCTBA YKpaiHW Ta NONOXeHb YHiBEpCanbHOro A0roBopy.

8.9.2. Y BMNafKy HECBOEYACHOrO BUKOHaHHS CTopoHamu 6yab-sKuX rpowwosmux 30608's3aHb 3a YHiBepcanbHUM AOrOBOPOM,

BUHHA CTOpOHa crnnayvye Ha BUMOry iHLWoi CTOPOHM NeHo B po3Mipi NoABIMHOT 0611ikoBOi cTaBku HauioHanbHoro 6aHky Ykpainu, wo aisna
B Nepioa NPOCTPOYEHHS 3a KOXKEH [ieHb MPOCTPOYEHHS NnaTexy. Po3paxyHoK MeHi 34iMCHIOETLCS MOYMHAOYM 3 HACTYMHOMO KaneHAapHOro
OHS nicns Aati, Konu BiAgnoBigHe rpowoBe 3060B'S3aHHS Mano 6yTM BMKOHAHUM | MPUNUHSETbCA B A€Hb MOBHOrO BUKOHAHHS
3060B'A3aHHS.

8.9.3. ToproBeLpb 3060B'13aHuMiA BialwkoayBaTh ExkBaiipy 6yab-siki 36UTKM, MaliHOBI BUTpaTK, 3anogisHi HenogaHHsM abo
NoAaHHAM HefoCTOBIpHOI Ta/abo HeBianoBiAHOI (HeHaneXxHoi) iHdopMauii UM AOKYMEHTIB, HafaHHAM HeAOCTOBIPHWMX 3acBigyeHb Ta
rapaHTii, 3a3Ha4yeHunx B LUbOMY YHiBEpCabHOMY JOrOBOPI, MOPYLIEHHSIM Y/ HEAOTPUMAHHSAM 3aCBiAY€eHb Ta rapaHTili, @ TAKOX CrPUYMHEHI
NOPYLUEHHSIM YMOB LIbOro YHiBEpCanbHOro Aorosopy.

8.9.4. ExkBalip He Hece BianosiganbHOCTI nepes ToproeueM 3a BiwKoAyBaHHS 6yab-sKMX BATpPaT Ta 36UTKIB, MOpasbHOI
WKkoau abo HEOTPUMaHWMX AOXOAIB, WO MOXYTb BUHWKHYTW BHacnifoK MpaBOMIPHOrO pO3KpWTTs EkBalipoM iHdopMauii 3a  uuMm
YHiBepcanbHUM [OroBOPOM, y TOMY uMc/i HaHKIBCbKOI TAEMHWLI Ta NEpCOHaNbHWUX AaHWX, @ Takox yepe3 [lpunuHeHHs (TMM4YacoBe
MpunuHeHHs) 3aiicHeHHs ToprosueM onepauiit 3 BukopucTaHHaM MK yepe3 Calit Toprosusi, siKWo Taki aii 6yno BumHeHo EksalipoM
BiANOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHu Ta/abo yMOB LibOro YHiBepcasbHOro AoroBopy.

8.9.5. ExBalip He Hece BiANOBiAaNbHOCTI 3a 3060B'3aHHsSMKM TOProBuUs, Yy TOMY uuchi mnepea Woro KpeauTopamu,
KOHTpareHTamu, npauiBHWKaMK, AepxaBot Towo. 3okpeMa, EkBalp He Hece BiAMoBifanbHOCTI 3a MOAATKOBMMM 3060B'I3aHHSMU
Toprosusi.

PO3/1I/1 IX. [TOPSOK TA YMOBU AANCTAHLIIHHOIO O6C/1YIOBYBAHHS 3A []JOITOMOI OO [TOPTAJTY CONCORDPAY
Llesi po3gin BU3HAYaE MOPSAOK Ta yMOBM HaAAHHS MOCTYr 38 4ONomMoroo cuctemu «Moptan ConcordPays

9.1 baHk Hagae goctyn Toprosuto Ao cuctemn «MopTtan ConcordPay» (aani no Tekcty Po3ainy IX uboro YHiBepcanbHOro
poroBopy — «[MopTan»), BiAKPMBAE Ta HaJaE NpaBO BMKOPWUCTOBYBaTM Toprosuto OcobucTuin KkabiHET, BUKOHYE po6oTM no
obcnyroByBaHHto cuctemm «MopTan ConcordPay» Ta 34iMCHIOE po3paxyHKOBE 06CyroByBaHHS TOProBLs Ha YMOBaX, BU3HAYEHUX AaHUM
YHiBepcanbHMM JOrOBOPOM, Ta 3a YMOBU yKnadaHHs Mk BaHkoM Ta ToproeueM [oroBopy IHTepHeT-ekBanpuHry (aani no Tekcty Posainy
IX uboro YHiBepcanbHOro A0roBopy — «YMoBU»), 3 ypaxyBaHHAM 0co6MBOCTEN, NepeabadeHmx UMM po3aifioM YHiBepcanbHOro 4orosopy.

9.2 KnieHTamMmn 3a uMMmn YMoBaMu € 0cobu, siki MpuiMMaloTb NnaTexi 3a gonomoroto cepsicy ConcordPay (Toprosui), i
ocobu, siKi iHiLioTb BiANpaBKy nnaTexiB Ha KopUCTb ToprosuiB 3a gornomoroto cepsicy ConcordPay (Aepxxateni MK).
9.3 [ns nigBuLLEHHS CTyneHs 3axucTy iHgopMaLii, BUMKOPUCTOBYIOTbCS OAHOPAa30Bi Maposi, WO HaaxoAsTb Ha

TenecoHHMIN HOMEp HafaHui ToproBueM, y Burnagi SMS, abo iHwi cnocobu ineHTMdIKaLii 0cobu Ta 3axucTy iHchopMaLlii, 3anponoHoBaHi
baHkoM Ta o6paHi ToprosueM. [MOpPsSAOK BU3HAYEHHSI Ta 3MiHWM HOMepy TenedoHy Ha SKuW HaaxoasTb SMS, BM3HaAYalOTbCS AaHWUM
YHiBepcanbH1M AOroBOpOM.

9.4 Nopsaaok peecrpadii Toproeus Ha MopTtani ConcordPay

9.4.1 HeobxiaHi ymoBM, ansa ycniwHoro niakntodeHHs Toprosus Ao MopTany Ta BiakputTs OcobucToro kabiHeTy:

o ToproBelb AN BXoAy Ha MopTan BKasae Maposib, OTPUMaHui y Burnsaai SMS Ha BkasaHuii Homep TenecdoHy Toprosus abo
iHWKMM cnocobom, 3anponoHoBaHMM baHkoM Ta obpaHuM ToprosueMm. baHk Moxe [oaaTKoBO nepesipuTu 0coby ToproBus LUASIXOM
TenecoHHOro A3BiHKa Ha BKa3aHui TenedoH;

e ToproBelb HafaB BipHY iHOpMaUito Ta pekBi3MTM B 0cOBUCTOMY KabiHeTi MopTany;

o ToproBelb HagaB, BMKOPUCTOBYOUM OcobucTuit kabiHeT MopTany BCi HeobXxiaHi Komii AOKYMEHTIB, abo iHLWMM WNAXOM, 3a
YMOBM MOMepAHbOro NoroaXeHHs baHkoMm;

o Caiit ToproBus Bignosiaae Bumoram MIMC Ta baHky (Joaatok 14 no YHiBepcanbHOro AoroBopy).

o IHTepHeT MarasuH Toprosus yCrillHO NPOWMLLIOB NepeBipKY Ha BiACYTHICTb 3a60pOHEHOI NpoAYKLIi Ta Nocnyr;

o ToproBelb YycCnilwHO NpoiwoB nepesipky B baHky (IaeHTudikauito Ta Bepudikauito, 3rigHo BUMOr 3akoHy YkpaiHu «[po
3anobiraHHs Ta npoTuailo neranisauii (BiAMMBAHHIO) [AOXOAIB, OAEPXAHUX 3/I0YMHHMM LWNSXOM, (iHAHCYBaHHIO TepopusMy Ta
¢biHaHCYBaHHIO pO3MOBCIOAKEHHS 36p0i MAaCOBOr0 3HMLLIEHHS», Ta 3aKOHY YKpaiHu «Ipo 6aHKku i 6aHKIBCbKY AiSNbHICTL»).

9.4.2 [nsa akTnBauii 3apaxyBaHHsi KowTiB TOProBuio 3a AeSKMMM KaTeropisMm ToBapis/ nocnyr/pobit y Toprosus Moxe
6yTn 3anMTaHa goAaTKOBA AOKYMeHTauis. Bkioyatoun, ane He obMexyoumnchb:

e [Ina npopasuiB 06'ekTiB iHTenekTyanbHOi BnacHocTi (OIB): npsMi AOroBOopu 3 MpaBOBAACHMKAMM Ha MpaBoO Npogaxy/
nowmpeHHsi/ BiaTBopeHHs OIB;

o [1n9 nNpoaaBLiB TOBapiB NEBHMX TOProBUX Mapok: MpsMi AOroBOpv 3 NpaBOB/laCHUKAMWM HA BUKOPWUCTAHHS TOProBoOi Mapkw,
[OroBOpU 3 NoCTavanbHUKamm;

o [1n9 npoAasUiB KBUTKIB Ha 3axo4M: AOroBOPU 3 BUKOHABLSIMU | OpraHi3aTopaMu Ha npaso NpoAax<y KBUTKIB Ha 3axia;

o [Ing npoJaBLiB KBUTKIB Ha TPAHCMOPT: AOrOBOPK 3 MepeBi3HMKaMU, TPAHCNOPTHUMN KOMMaHiiM1, TYPUCTUYHUMM areHTCTBaMu,
TPAHCMOPTHUMI KOMMaHisIMK, IKUX 3aJTy4aE Taka KOMMaHis AN opraHisauii nepeBeseHb, NepenboTiB i ToAopoXeN;

o [1ns KOMMaHil, Wo HaaatoTb MOCNYru Tene-, pagio- MOBJIEHHS, TenebaueHHs Ta iIHTEPHET-NpoBanaepiB: NiLeHsii Ha Tene-, pagio-
MOBJIEHHS.

. Ta iHwe.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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9.5 MNpaBa T1a 0608B’a3kn CTOpiH:

9.5.1 baHk Mae npaBo:

9.5.1.1 MNepesipsaTv AOTpMMaHHSA TOProBLEM MOSIOXKEHb LIMX YMOB.

9.5.1.2 [opasaTy, 3MiHIOBaTV Ta BMAANATM iHdopmauilo Ha lMopTani ska BHOCUTLCS TOProBUSMM, MPU3YMUHATH Ta
npunuHaTY goctyn Toprosus o MopTany un HagaHHs Cepgicy ConcordPay B 6yab sikuil Yac Ta 6e3 NosiCHEHHS NpUYnH. BaHk 3anumwae
3a co60t0 NpaBo NOBIAOMUTY ToproBus NPo BaKT UM NPUUMHK TaKkMX Ai Y BU3Ha4YeHuin baHkoM TepMiH yacy Ta cnoci6. IHdopmauia Ha
MopTani nepeBipsSETLCA Ha BiAMOBIAHICTE UMM YMOBaM Ta Aito4oro 3akoHozaBCTBa YKpaiHu. baHk He Hece BiAnNOBiAanbHOCTI 3a 36UTKH,
AKi MOXYTb 6yTV NOHeceHi ToproBLeM B pe3ynbTaTi Takux Ain.

9.5.1.3 Mpu3ynuHUTK HagaHHs nocnyr Toprosuio (NoBiAOMMBLUM MPO Le TOproBus He Ni3Hile HacTynHoro poboyoro AHS
nicns npu3yrnuHeHHs)) sikwo ToproBeub HagaB HEAOCTOBIPHY peecTpauiliHy iHdopMauilo, abo He Bka3aB CBOEYACHO MpO 3MiHW B
peecTpauiiHux aaHux. baHk He Hece BiANOBiAaNbHOCTI 3a 36UTKK, SKi MOXYTb 6yTW NOHeceHi TOproBUeM B pe3ynbTaTi Takux Ain.

9.5.1.4 3BEepHYTUCSA A0 NPaBOOXOPOHHWUX OpraHis, B pasi, SKWO BiH BONOAIE iH(OPMALIIEId NPO BXe BUABNEHI NPOTUMPA BHi
aii Toprosus 3 BukopuctaHHam Moptany Ta cepsicy ConcordPay.

9.5.1.5 Po3micTuTn iHdopMaLiliHO-peknamMHy iHbopMaLilo, ONUTyBaHHs Ha cTopiHkax MopTany, 6e3 nonepemkeHHs Ta
norogxeHHs 3 ToprosueMm.

9.5.1.6 Hapcvnatv ToproButo NoBiAoMAeHHs (Npono3uuii) siki MicTsaTb iHdopMaLiliHy, opraHisauiiiHy, MapkeTUHroBy abo
iHWy iHdopmaLito, Ha email agpecy HaaaHi ToprosueM, 3a SMS abo yepes3 koMyHikauiliHi goaaTtku (Viber, Telegram, Messenger Ta iHLLi)
Ta couiasbHi Mepexi, 3a HaaaHMMmn ToproeueM HoMepamu TenedoHiB.

9.5.1.7 HapaTu ToproBLo MOX/IMBICTb OTPUMATK KOHCY/bTaLilo CTOCOBHO poboTu MopTany, OcobucToro kabiHeTy, nocnyr
Ta CepsgiciB ConcordPay siki HagaloTbcs 3a aoriomMoroto MopTany. O6car KOHCy/bTaLin 0BMEXYETbCA TiflbKU KOMOM MUTaHb CTOCOBHO
po6otu MopTtany.

9.5.1.8 BiamoBuTV TOproBUIO B HaAAHHI KOHCYNbTaLi SIKLLO 3anuT He CToCyeTbea poboTu MopTany, nocnyr, Metogis onnaTtu
Ta CepsiciB ki HagalTbCA 3a gonomoroto MNopTany.

9.5.1.9 B 0AHOCTOpPOHHBOMY MOpPSAKY BHOCMTM 3MiHWM A0 nepeniky Metogis onnatm 6e3 060B'S3k0BOro nonepeaHbLoro
nosigomneHHs Toprosus. BaHk 3anuwae 3a coboto npaso iHPopMyBaTH TOProsus NPo BiAMOBIAHI 3MiHK.

9.5.1.10 B 0AHOCTOPOHHBLOMY NOPSAAKY BCTAHOBNIOBATY O6MeXeHHS i NiMiT1 Ans KoxHoro Metoay onnati 6e3 060B'a3K0BOro
nonepeaHbOro noeigomMneHHs Toprosus abo [epxatens MNK.

9.5.1.11 Buganutu abo 3abnokyBati goctyn ao Ocobuctoro kabiHeTy Toprosus Ha MopTani y Bunaaky, sikwo Toproseub
He NiaTBEpAMB CBOI peecTpaLliiiHi AaHi npu peecTpauii B OcobuctoMy kabiHeTi MopTany npoTtsrom 1 (oaHOro) kaneHAapHoro Micsius, He
BUKOpUCTOBYE cepsicn abo Moptan ConcordPay npoTarom 12 (aBaHaausaTH) kaneHgapHux micsauis abo 3ynuHeHa aist [lorosopy IHTepHeT-
eKBalpuHry 3 Toprosuem.

9.5.1.12 Y BM3HAYEHOMY YMHHMM 3aKOHOAABCTBOM MOPSAKY 3YNUHWUTU NpOBeAeHHst hiHaHCOBOI (iHaHCoBUX) onepauii
(onepadiit), BiGMOBUTMUCb BiA BCTAHOBNEHHS (MiATPUMAHHSA) AiNOBUX BiAHOCKH (B TOMY YMCAi INSAXOM NPUNUHEHHS AiNOBUX BiAHOCKH) abo
npoBeaeHHs (piHaHCOBOI onepaLlii, @ TaKoX 3acTOCYBaTH iHLUI 3aX0AM 3aCTEPEXEHHS 3@ HAsiBHOCTI NiAcTaB, BU3HAYEeHMX 3aKOHOM YKpaiHu
«Mpo 3anobiraHHs Ta nNpoTuAito neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXKAHWUX 3/I0YMHHUM LWASXOM, (hiHAHCYBaHHIO TepOpM3My Ta
¢hiHaHCYBaHHIO PO3MOBCIOAKEHHS 36P0i MAaCOBOro 3HULLEHHS»; 3akOHOM YKpaiHu «po 6aHKu i 6aHKIBCbKY AisnbHICTb>»; 3aKOHOM YKpaiHu
«[Mpo CcaHKLji»; HOpMaTMBHUMM akTaMu HauioHanbHOro 6aHKy YKpaiHu, siki perynioloTb 34iMCHEHHS 6aHKOM (hiHAHCOBOrO MOHITOPUHIY;
BHYTPILLIHIMM AOKYMeHTaMM1 baHKy 3 NUTaHb 3A4iNCHEHHS (iHAHCOBOro MOHITOPUHIY abo iHWMMM HOPMaMK YMHHOO 3aKOHOAABCTBA YKpaiHu
Ta MiXHapoAHUX A0roBopiB YkpaiHW. baHK He BCTAHOBJIKOE [AiNOBi BiAHOCUMHM 3 HOPUANYHUMM, Di3UYHMMM 0COBaMM-NiaNPUEMULSAMN Ta
}i3nyHUMK ocobaMm aKi 3aiiMaloTbCs HE3ANEXHO NPOECiHO AiANbHICTIO, SKi BKtoUeHi Ao Mepeniky ocib, NoB's3aHuX 3i 3aiNCHEHHAM
TEPOPUCTUYHOI AisNbHOCTI abo MO BIAHOLWEHHIO A0 SIKMX 3aCTOCOBaHi MiXXHApoAHi caHKUii. Y BMMNaAKy MPU3YNUHEHHS BUAATKOBUX
(iHaHCOBMX onepaLiii onepauii No 3apaxyBaHHIO HAAXOAXeHb Ha PaxyHok ToproBus HE NpU3YNUHSIOTLCA.

9.5.2 Toproseyp Ma€ npaso

9.5.2.1 OTpumMyBaTK Bil BaHKy KOHCYNbTaLil 3 NopsAAKy MiakIoyYeHHs Ao MopTany, BATpaTHI Ta iHcopMaLilHi MaTepiany,
iHCTpyKTax ctocoBHO poboTn Cepsicy ConcordPay.

9.5.2.2 O6MexnTn 0bCsar, BUKOPUCTOBYIOYM HafaHi BaHKOM MOXMBOCTI, abo BiAMOBMTUCH Bif OTPUMAHHS PeKaMHO-
MapKeTMHIoBoi iHchopMaLlii, 33 BUKNIOYEHHAM iHhOpMaLiMHMX NOBIAOMNEHb, Aki BaHk 3060B'A3aHWI HaacunaT ToproB.Lo BiAMoBiAHO A0
LIMX YMOB.

9.5.2.3 CaMOCTIlHO BM3HAuaTK NOpsAOK HagaHHa nocnyr Aepxatensm MK y sianosigHocTi Ao JoroBopy 3 baHKoM, Lnx
YMoB Ta 3akoHoaaBcTBa YkpaiHu. IHdopMaLlito npo Takui nopsaaok Toproselb NMoBUHEH po3MicTUTU Ha CaiTi ToproBus, a Takox, npu
HeobXiAHOCTI, BKa3aT 0O6MEXEHHSI CTOCOBHO MpoAaXky, MOBEPHEHHIO TOBapy, abo HagaHHs nocnyr, abo BUKOHaHHS pobiT ToproBueM.

9.5.3 baHk 3060B’93aHNH

9.5.3.1 Hapat TOprosuio MOXIMBICTb OTPMMATU KOHCY/bTauild CTOCOBHO pobotu [MopTany, nocnyr Ta CepsiciB AKi
HaZlaloTbCa 3a AonomMoroto MopTany. O6CAr KOHCYNbTaLiN 06MEXYETLCA TiflbKW KOSIOM MUTaHb CTOCOBHO poboTu MopTany.

9.5.3.2 HapasaTtn Cepgic ConcordPay 3rigHo HanawTyBaHb, SKi BKa3aHi ToprosueM B Ocobuctomy kabiHeTi MNMopTany Ta
niagTBEpAKEHHI baHKOM.

9.5.3.3 3abe3neunTn KoH}IAEHUINHICTb | Hepo3ronoweHHs iHdopMauii Npo onepadii, KapTku, eNeKTpoHHi NnaTikHi 3acobu
[epxartenis MNK Ta iXx nepcoHanbHi AaHi.

9.5.4 Toproseyb 3060B’93aHniH

9.54.1 BukopucrosysaTu NopTan BianoBigHO A0 LUMX YMOB Ta 3rigHO 3 3aKOHOAABCTBOM YKpaiHu.

9.5.4.2 HapaTtun goctoBipHy iHopMaLito B MOBHOMY 06csa3i 3rigHO BUMOr baHky nig Yac peectpadii Ha MopTani, 3anoBHEHHI
peecTpauiiHnx opM, 3aBaHTaXKEHHI AOKYMEHTIB, @ TAaKOX MiATPUMYBATU aKTyasbHICTb HaaaHoi iHopMaLlii Ta koperyBaTu iHchopMaLito y
BiAANOBIAHOCTI A0 3MiH.

9.5.4.3 Hapatn Ha 3anuT BaHKy HeobxigHy iHpopMaLilo, AOKYMEHTU sKi MaloTb 6e3nocepefHe BigHoweHHA ao Cepsicy
ConcordPay Ta MNopTany.

9.5.4.4 He BuMaratu Big baHky npuxoByBaHHS iH(opMauii npo Toprosus.

9.5.4.5 He npoBoanTH 3axoam Ta He BUKOHYBaTK Aiji, siKi BNAMBAOTL Ha poboTy MopTany.

9.5.4.6 He BukopucTOBYBaTM MpWUCTPOi, Mporpamy, npoueaypu Ta anropuTMu, aBTOMaTu4Hi abo py4Hi npouecn ans
[OOCTyny, KOMiloBaHHS Ta BiACTEXeHHS BMICTy lNopTany.

9.5.4.7 He BukoHyBaTu gZii Ta 3axoan 3 MeTolO OTpuMaTU AocTyn Ao OcobucToro kabiHeTy/ OTpUMaHHa 0COBUCTUX AaHUX
iHwWoro kopucTyBaya lNopTanom Taki sk: niabip NoriHy, Naponto, 3naMmyBaHHS 3axucTy lMNopTany Ta iHwWi Aji.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 46 3 102.
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9.5.4.8 He nepepaBaTy, He NpoAaBaTty, He HaaBaTV B KOPUCTYBaHHS Ta iHLWe, CBOT ideHTUdIKauilHi aaHi Ana goctyny Ao
MopTany (noriH Ta Naposnb, TMMYacoBUM Maposib). A TakoX He nepeaaBaTV npaBa Ha OcobUcTWIn kabiHeT Ta cepsicu nopTany, 6e3
noroaxeHHs 3 baHkoM. Y BMNaaky BTpaTh noriHy Ta/abo naponio BXUTK 3axoau A8 0OMeXeHHs A0CTyny 3@ BTPaYeHUMN pekBi3uTamu,
Ta BXWUTW 3axoau ANs 3MiHWM NoriHy un/abo naponto ans goctyny B Ocobuctuii kabiHet MopTany. BaHk He Hece BignoBiganbHOCTI 3a
36UTKM, SIKi MOXYTb 6yTV NOHeceHi TOproBLUEM B pe3ynbTaTi BUKOHAHHS, He HaneXHOro BUKOHaHHS, abo HEBUKOHaHHS Takux Ain.
9.5.4.9 MosigomMuTy BaHk y nucbMoBil dopMi Npo HaxaHHs nepeaat npasa Ha: CaiT Toprosusi, OcobucTuii kabiHeT
MNopTany Ta iHwe.
9.6. Ctpok faii Ta npUNMHeHHs YMoB
9.6.1 Lli YMoB/ HabyBalOTb YMHHOCTI 3 MOMEHTY BMKOPUCTaHHS TOProBUEM AWHaMIYHOro Mapons npu peectpauii Ha
MopTani Ta Bxogy B Ocobuctuii kabiHeT MopTany.
9.6.2 Byab-sika CTOpOHa MOXe MPUMUHUTY Ail0 LUMX YMOB LUASIXOM HamnpaBfieHHs MOBIAOMIEHHS MPO MPUMUHEHHS THLUIN
CTOpOHi He MeHLwe, Hix 3a 10 (AecaTb) AHIB 4O AATW TaKOro NPUMUHEHHS.
9.6.3 BaHK MoXXe MpUMMHUTK HadaHHs Mocnyr 3rigHO uUMX YMOB B OAHOCTOPOHHLOMY MOPSAKY LUMASXOM HanpasfieHHs
ToproBsuto MOBIAOMJIEHHS HE Mi3Hile AHS NPUNWHEHHS HadaHHs Mocnyr B pasi:
o BiAMOBM Ta/abo HeHaflaHHs ToproBLeM HeobXiaHOI peecTpauiiHoi iHdopMaLil;
e HAsABHOCTI Nigo3p nopylleHHs ToprosueM MOMOXKeHb UMX YMOB, YMOB YHiBepcasbHOro A0roBopy, 3aKOHOAABCTBa YKpaiHu,
npasua MixkHapoAHUX NAATDKHUX CUCTEM;
o iHLLi YMOBW, BU3HAYeHi AaHUMN YMOBaMU.
MpUNUHEHHS Al UMX YMOB 3AIMCHIOETLCS Y BiAMOBIAHOCTI 3 MOMOXEHHSMU LMX YMOB Ta YMHHOMO 3aKOHOAABCTBA YKpaiHu. Mpu
HasIBHOCTi Y OAHi€i i3 CTOpiH (iHaHCOBMX UM IHLIMX NPETEH3il 0AMH A0 0AHOrO, MPUMMHEHHS AT LMX YMOB BiAKNaAa€eTbCs 10 BPEryNOBaHHS
CNipHUX MUTaHb.

PO3AI1N X. NEPCOHAJIbHI AAHI

10.1. MignncaHHaM 3asBu Npo NpUEAHaAHHSA A0 YHiBepcanbHOro AOroBopy Npu HagaHHi baHkiBcbkoro npoaykTy/nocnyru KnieHt
(YnosHoBaxeHa/[losipeHa ocoba KnieHTa) sk cy6’ekT MNepcoHanbHUX AaHWX:

10.1.1. Hapae cBoto 3roay baHky abo Bu3HayeHoMy baHkoM, 3rigHo i3 3akoHOM YkpaiHu «[po 3axMCT NepcoHanbHUX AaHUX>»,
po3nopsaHuKy 6asu nepcoHanbHUX aaHux (aani — brA), Ha nepeaady BigoMoctei 3 Bl B TOMy YMChi TakuMX, WO CTaHOBNSATL 6aHKIBCbKY
TAEMHULIKO, BUK/IKOYHO Y BiAMOBIAHOCTI A0 BUMOT 3akoHy YkpaiHu «[Ipo 6aHku i 6aHKIBCbKY AisNbHICTb», 6€3 A0AaTKOBOro NOBiAOMEHHS
BaHkoM npo Taki fii. JaHa 3rofa € 6e3cTpokoBoto. KNiEHT NiATBEPAXKYE, WO O3HAWOMMEHUI 3i 3MICTOM 3aKoHiB YkpaiHu «lpo 3axucT
nepcoHanbHUX AaHux» Ta «Mpo 6aHKu | 6aHKIBCbKY AisbHICTb», Ta MOBIAOMNEHWI NPO BKIKOUYEHHS MOrO NepcoHanbHMX AaHux Ao 6asm
nepcoHanbHux AaHnx baHky «KnieHTu», Wo po3TawoBaHa 3a agpecoto: YkpaiHa, 49000, [JHinponeTpoBcbka 061., MicTo [Hinpo, naowa
Tpoiubka, 6yanMHOK 2, Ta NoBiAOMNEHUI baHKOM Npo CBOI NpaBa sk Cy6'ekTa NepcoHanbHUX AaHWX, 06yMoBneHi cT. 8 3akoHy YkpaiHu N2
2297-VI Big 01.06.2010 «MNpo 3aXMCT NepcoHanbHUX AaHUX», B TOMY YMCAi:

1) 3HaTM Npo mxepena 36MpaHHs, MiCLLE3HaXO4XKEHHS CBOIX MEpPCOHaNbHMX AaHWX, MeTy ix 06pobku, MicuesHaxomkeHHs abo
Micue npoxusaHHs (nepebyBaHHS) BONOAIMbUS UM PO3MNOPSiAHMKA NEepCoHaNbHWUX AaHux abo Aatv BiANOBIAHE AOPYYEHHS LWOoAo
OTpMMaHHS Ui€i iHchopMaLlii ynoBHOBaXXeHUM HUM 0cobaM, KpiM BUMaAKiB, BCTAHOBIEHMX 3aKOHOM;

2) oTpuMyBaTK iHopMaLiito Npo YMOBM HaAaHHsS AOCTYNy A0 NEPCOHanbHUX AaHMX, 30KpeMa iHchopMaLiio Npo TPETiX ocib, SKuM
nepefaloTbCs MOro NepcoHasbHi AaHi;

3) Ha JOCTYn A0 CBOIX NEPCOHANbHUX AaHWUX;

4) OTpUMyBaTK He Ni3HiLW SIK 32 TPUAUATL KaneHAapHUX OHIB 3 AHA HAAXOMKEHHS 3anuTy, KpiM BUNaAakisB, nepeabayeHnx 3akoHOM,
BiANOBiAb NPO Te, UM 0BPOBIAIOTLCA MOro NEpcoHanbHi AaHi, @ TAKOX OTPUMYBATM 3MICT TaKMX NEPCOHANBbHUX AaHUX;

5) npen'siBNSTM BMOTMBOBaHY BUMOTY BOJOAINbLIIO NEPCOHANbHMX AaHWMX i3 3arnepeyeHHsM NpoTv 06pobku CBOIX NepcoHanbHUX
[aHuX;

6) Npea'siBNSTM BMOTMBOBaHY BMMOrYy LWOAO 3MiHM abo 3HWULLEHHSI CBOiIX MEPCOHanbHMX AaHWX 6yAb-sKMM BonoAinbueM Ta
PO3MOPSAHMKOM NEePCOHaNbHUX AaHWX, SKWO Ui AaHi 06pobnstoTbCs HE3AKOHHO YK € HEJOCTOBIPHUMY;

7) Ha 3axuCT CBOIX NepPCOHanbHMX AaHMX Bif HE3aKOHHOI 06pPO6KM Ta BUNAAKOBOI BTPATW, 3HULLEHHS], MOLWKOMXKEHHS Y 3B'S3KYy 3
YMUCHUM NPUXOBYBaHHSM, HEHAAaHHAM UM HECBOEYACHWM iX HaZaHHSM, a TaKOX Ha 3axWCT BiA HajaHHS BigOMOCTEN, WO €
HEeA0CTOBIPHUMM UM FaHLBNATL YeCTb, TiAHICTb Ta AinoBy penyTauito disnyHoi ocobu;

8) 3BepTaTNCA i3 CKapramu Ha 06pobKy CBOIX NEpCOHaNbHUX AaHUX A0 YNOBHOBaXKeHM abo Ao cyay;

9) 3acTocoByBaTV 3aCObM MPABOBOro 3axXMCTy B pasi NMOPYLUEHHS 3aKOHOAABCTBA MPO 3aXMCT NEePCOHANbHUX AaHUX;

10) BHOCUTM 3aCTEpEXEHHS CTOCOBHO 0bMeXeHHsi npaBa Ha 06pobKy CBOIX NepCcoHaNbHUX AaHMX Mi4 Yac HafjaHHS 3roau;

11) BigknmMkaTu 3rogy Ha 06pobKy NepcoHanbHMX AaHMX;

12) 3HaTV MexaHi3M aBTOMaTU4YHOI 06pobKM NEepCOHANBbHUX AAHMX;

13) Ha 3axuCT Bi4 aBTOMATM30BaHOrO PilLEHHS, SIKe Ma€E A4S HbOro NpaBoBi HACNIAKM.

10.1.2. [ae 3roay Ha 36epiraHHs baHkoM CBOiX NepcoHanbHUX AaHWX MPOTArOM CTPOKY, BU3HAYEHOrO 3rigHO 3 BHYTPILLUHIMK
OOKyMeHTaMy baHKy Ta YMHHMM 3aKOHOAABCTBOM YKpaiHW, B TOMY 4uchii, ane He obMexyioumcb umM, epenikoM AOKYMEHTIB, WO
YTBOPIOIOTLCS B Ais/IbHOCTI HauioHanbHoro 6aHky YkpaiHn Ta 6aHkiB YkpaiHu, i3 3a3HauyeHHSIM CTPOKiB 36epiraHHsi, 3aTBEpAXXEHOrO
nocraHoBoto MpaeniHHA HauioHanbHoro 6aHky Ykpainu Big 8 rpyaHs 2004 p. N 601.

10.1.3. [Jae baHKy Ao3Bin Ha 06pobKy (B TOMy uncni, 36MpaHHS, peeCTpaLito, HAKONNYeHHSs, 36epiraHHs, aganTyBaHHS, 3MiHy,
MOHOB/IEHHS, BUKOPUCTAHHS, NOLWIMPEHHS (PO3MNOBCIOAKEHHS, peani3alito, nepeaadvy 6yab-sKii TPeTin 0Co6i), 3HEOCOBNEHHS, 3HULLEHHS),
Oro nepcoHanbHUX AaHux 6e3 byab-akux 06MeXxeHb, 30KpeMa 3 MeTolo:

- peani3auii baHkoM CBOiX NpaB Ta 060B'A3KIB y cdepi rocnoJapCbkmMx Ta UMBINbHO - NPaBOBMX BiAHOCWMH, aaMiHICTpaTMBHO-
NpaBoBMX, NOAATKOBUX BIAHOCWH, BiAHOCWMH Yy cdepi Byxrantepcbkoro 065iky, BigHOCMH y cdepi 6e3nekn, ynpaBniHHSA KpeamTHUMK
pY3MKaMK, BKIIOYAlOUM CTPaxyBaHHA CY6'eKTiB KpeaUTHMX MpaBOBIiAHOCMH Ta X MaiiHa, HagaHHa BaHKoM 6aHKiBCbKMX Ta iHWMX
hbiHAHCOBUX MOCNYT, iHLINX BiAHOCWH, IO BMMaratoTb 06pobkM NepcoHanbHUX AaHMX Ta MalOTb Ha METi peani3auito NonoxeHb LneinbHoOro
Koaekcy YkpaiHu, Focnogapcbkoro koaekcy YkpaiHu, 3akoHy YkpaiHu «[po 6aHkm Ta 6aHKIBCbKY AisNbHICTb», 3akoHy YkpaiHu «[Mpo
3anobiraHHa Ta npoTuAilo neranisauii (BiAMMBAHHIO) OOXOAIB, OAEPXaHMX 3M0YMHHMM LUNSXOM, (iHAHCYBaHHIO Tepopu3My Ta
(iHaHCYBaHHIO pO3MOBCIOAXEHHS 36p0oi MacoBOro 3HULLEHHS», 3aKOHY YKpaiHu «[po ¢iHaHCOBI MOCNyrn Ta AepXXaBHE PperynoBaHHS
PUHKIB (hiHAaHCOBMX Mocnyr», 3aKoHy YKpaiHu «IMpo opraHisauito opMyBaHHS Ta 06iry KpeauTHMX icTopii", iHLLKMX 3aKOHOAaBYMX aKTIB,
B TOMy 4mcCni HOpMaTuMBHUX akTiB HBY; a Takox ans 3abesneyeHHs BeaeHHsi/36epexeHHs HeobxigHOI CTaTUCTUYHOI iHdopMalii,
[OTPUMaHHS BUMOr YMHHOrO 3akoHoaascTea, Cratyty AT «AKB «KOHKOP/[» Ta BHyTpilwHiX npaBun baHKy npv yknazgeHHi, peectpauii,

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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BWKOHaHHI Ta CynpoBOAXeHHi YHiBepcanbHOro AoroBopy, 3abesneyeHHs AisnbHOCTi BaHKy, 3axucTy ioro npae Ta iHTepecis, peanizauil
BaHkoM cBoix npaB, nepeabayeHnx Ta/abo NOB'A3aHMX 3 YHiBEpCanbHUM JOrOBOPOM.

10.1.4. KnieHT Hapae csolo 3roay Ta Ao03Bin baHky nepepasaTu [lepcoHanbHi AaHi B TOMY 4uCri, ane He BUKIIOYHO,
po3nopsaHukam (nianpueMCTBaM, yCTaHOBaM i OpraHisauisM ycix ¢hopM BAacHOCTI, OpraHaMm Aep>XaBHOI BIaAu Yv OpraHam MicLeBoro
camoBpsiAyBaHHS, @i3nyHuM ocobam - mignpuemusMm, sikum BaHkom abo UMHHMM 3aKOHOAABCTBOM HagaHo abo 6yne HapaHo npaeo
06po61aTN NepcoHanbHi AaHi), apXiBHMM yCTaHOBaM Ta iHWKUM 0cobaMm, Lo HaaaoTb baHKy nocnyru 36epiraHHs iHopMaLlii Ta AOKYMeHTIB
i NoB'A3aHi 3 UMM Nocnyry; akuioHepaM Ta adiniioBaHuM ocobaM bBaHKy Ta ocobaM, WO MatoTb ICTOTHY y4acTb Y baHky abo 34iMcHIO0TL
KOHTpOsb Haa BaHkoM; npodeciiHuM pagHukam baHKy, 30kpeMa ayanTopam, byxrantepam, aaBokaTaM, lopucTaM; NnaTiXHUM CUCTeMaM,
NPOLIECMHIOBMM YCT@HOBaM, NpuBaTHUM ocobaM Ta OpraHisauisiM, B TOMY 4nChi, ane He BUKIYHO, TUM, BUMAOM [AiSNbHOCTI SIKUX €
CTSArHeHHs 6opriB, Ans 3abe3neyeHHsl BUKOHaHHS HUMK CBOIX chyHKUI abo HagaHHs nocnyr BaHKy BianoOBiAHO A0 YKNaAeHUX MK TakuMm
ocobamu (opraHizauismMu) Ta baHkoM A0roBopiB Y Til Mipi, B siKill baHk BBaXxaTMe Lie HeobxiaHMM abo 6axkaHuUM Ans 34ilCHEHHS npaB
Ta 3abe3neyeHHs iHTepeciB baHky.

10.1.5. KnieHT Haja€e CBOK 3rody Ta MOrOAXKYETbCS 3 TUM, WO BaHk Mae npaBo 3ailicHioBaTU OTO3MOMKY Ta Bileo Harnsa B
30Hax 06cnyroByBaHHs KnieHTiB, poTorpacdyBaHHs YroBHOBaXXEHWX NpeACTaBHUKIB KnieHTa Ta Moro A0KyMeHTIB, a Takox dikcauito BciMa
MOX/TMBUMM TEXHIYHMMM 3acobamMm KOHTaKTIB 3 KnieHTOM (B TOMy Uncni ayAio 3anmc TeneoHHMX PO3MOB Ta iHLE) B NpUMilLeHHsAX baHky
Ta Ha npucTposix baHKy 3 MeTolo 3abe3neyeHHs 6e3neku Ta HanexHoro obcnyroByBaHHA KnieHTa. baHk Mae npaBo 36epirati Bigeo3anucu
Ta ¢oTorpadii B noganbLoMy, a TakoX NoLmpioBaTy iX y Bunagkax, nepeabayeHmx YHHUM 3aKOHOAABCTBOM YKpaiHu.

KnieHT niaTBEpAXYE, WO NianucaHHaM 3asBu Mpo MNPUEAHAHHA [0 YHiBepcanbHOro A0OroBOpy Mpu HaaaHHi baHkiBCbKoro
NpoAyKTy/nocnyrn Hagae baHky NnpaBo BUKOPWUCTOBYBaTK Biaeo3anuck, doTtorpadii Ta 3anucv TenedoHHNX PO3MOB B SIKOCTi A0Ka3iB B
npouecyanbHuUX Aisx Ta NiATBEPAXYE, WO BUKOPUCTAHHS TakuX Bigeosanucis, doTorpadiii Ta 3anuciB TenedOoHHUX PO3MOB He €
MOPYLIEHHAM MOr0 KOHCTUTYUiMHMX npaB, 3rigHo cT.31 KoHctuTyuii YkpaiHu, a € HeobxigHMMM 3axogamMu 3 MeToro 3anobirtu
NpaBOMNOPYLLEHHIO YK 3'ACYBaTK iCTUHY Mif Yac po3CniayBaHHS, SKWO iHWWMMKU cnocobamu oaepxaTy iHdopMaLito HEMOXKIUBO.

10.1.6. BigomocTi npo KnieHTa, BkasaHux KMiEHTOM MOB'A3aHMX 3 HWUM OCi6, YneHiB CiM'i, poaunuyiB, Ta NpeacTaBHUKIB KnieHTa,
BigobpaXxxeHi B A0OroBopax, AOKYMEHTaX HOPUAMYHMX/KPEAUTHUX chpaB Ta iHdopMauiiHuX (aBTOMaTW30BaHWX) cucteMax baHky, €
NepcoHanbHUMK faHUMK, siki 06pobnstoTbCa B 6a3i nepcoHanbHUX AaHux «KnieHTW». 3okpeMa, B Takiii 6a3i mepcoHanbHUX AaHWX
06p0obNnsATLCS HAaCTYNHi BiAOMOCTi Npo:

e Mpi3BuLLe, iM'a Ta No 6aTbKoBi cyb'ekTa;

o MacrnopTHi AaHi (BKIHOYaoUM rpoMaasHCbKi Ta 3aKOPAOHHI MacnopTy, NOCBIAKM Ha NOCTIMHE YK TMMYaAcoBe NPOXUBAHHS Ta iHLUi
[OKYMEHTM, sIKi NocBiaYyoTb 0coby);

e rpoMaasHCTBO (NiaaaHCTBO) abo BiACYTHICTb BiAHOLWEHHS A0 rpoMaasHCTBa (NiaaaHcTBa);
pe3nAEHTHICTb Cyb'ekTa;
3pa3oK B/IACHOPYYHOro Nianucy;

CTaTyc 0coby, sika 3alMMaETbCA He3anexHo NpodecinHo AisNbHICTIO, abo di3nyHOi 0cobu — NianpueMus;
BiK;

cTaTh;

[aTa i Micue HapoaKeHHS;

MicLe NOCTIMHOro NPOXWBaHHA abo TMMYacoBOro nepebyBaHHsl, CTPOK NPOXWBaHHS;

Micue peecTpaldii;

o pEECTpaUifiHMin HOMep 06NiKOBOI KapTKM i3n4HOi 0CO6M - MNaTHMKA MOAATKIB Ta iHWKMX 0BOB'S3KOBMX NaTexiB (B TUX
BMMNafKax, Kou BiH € y 0cobu);

e CoLianbHWii CTaTyc;

o CiMeiiHWIA CTaH;

e CK/aA CiM' T Ta KiNbKiCTb YTpMMaHLiB, Npi3BuLLa, iM'A, No 6aTbKOBI TakuX 0Ci6, iX CTaTh, BiK, MicLe peecTpaLii Ta NPOXMUBAHHS,
KOHTAKTHI AaHi;

e KOHTaKTHi 0cobu (npisBuwa, iM's, No 6aTbKOBI TakMX OCi6, X AaTa HapoOAKEHHS, HOMepu TenedoHiB, aapeca eneKTPOHHOI
MOLUTOBOI CKPUHbKK);

¢ npodecito, cneuianizauito, kBanicikaliMHWiA Knac;

e poboumii cTax Ta Micus poboTu;

o BiAHOLLEHHS A0 BIMCbKOBOro 060B'A3KY;

e CTaH 3710poB’s B 06CA3i, AKNI Cy6’eKT HaaacTb A06POBINLHO;

e OCBITY (BK/IO4AlOUM BYEHi 3BaHHSI, Kypcu NigBuLLeHHS KBanidikauii TOWwo), BOMOAIHHA MOBaMU;

e HasBHICTb NpaB KepyBaHHS TPAHCMOPTHUMK 3acobamu Ta CTaX KepyBaHHS;

e nocagy;

o 300paxkeHHs (poTo, BiAEO) Ta 3BYKO3aMNUC;

e HoMepa TenedoHiB (pobounmx Ta 0COBUCTMX CTauioHAapHMX Ta MObINbHWMX), aApecy eNneKTPOHHOI MOLWTOBOI CKPUHbKM
(kopnopaTuBHOI Ta ocobucroi), skype, dakc Towo;

e 3[pecy po3TalyBaHHs poboyoro micus;

e PO3MiIp OCHOBHOI Ta A40AATKOBOI 3apobiTHOI nnaTtun, npemii, 6oHycK, iHWi goxoau;

® PEKBI3NTM BaHKIBCbKMX PaxXyHKiB;

o ifeHTUMiKyIOUi AaHi KOHTPareHTiB KMiEHTa, AKi CTanu BigoMi baHKy B 3B'A3Ky 3 HaAaHHAM KIEHTY MOCNyr;

o LiHHE MalHO, L0 3HAX0AUTLCA Y BACHOCTI (CNiBBMACHOCTI) Cy6’eKTa, MOro XapakTEPUCTUKWN Ta PEECTpaLliiiHi AaHi;

e PO3Mip YaCTKM B KaniTani lopuanMyHmnX oci6, NoB’a3aHMx Ta adininoBaHUX 3 HUMM OCi6, iHdOpPMaLLif NPo KiNbKiCTb Ta PEKBI3UTK
LiHHMX nanepiB, SKUMK Bosnogi€ Ccy6’eKkT;

e [1aHi, AKi BUMaralTbCs 3aKOHOAABCTBOM B cepi 34iiCHEHHS (hiHAHCOBOro MOHITOPUHIY, 3 TUX, L0 HE HAaBEAEHI BULLE;

e iHWI BigOMOCTi, MeTa 06pobkM SKMX CriBnagae 3 MeTolo 06pobKM MepcoHanbHUX AaHuX, Ta sKi 6yayTb HagaHi Cyb’ekToM
CaMoCTiliHO abo oTpuMaHi BaHkoM B npoLieci 6aHKIBCbKOro 06C/TyroByBaHHS.

B 6yab-koMy BUMaAKy ckiag Ta 3MicT 3ibpaHux npo KnieHTa BaHKOM nepcoHanbHWX AaHWX MICTUTBCS Y MEPBUHHUX HKepenax
BigoMocTel npo KnieHTa, 30KkpeMa, Y BUAAHMX Ha #oro iM's JOKyMeHTaX, MianncaHUX HUM [JOKYMEHTax, BiAoOMOCTSX, ki KnieHT Haaas
BaHky npo cebe.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 48 3 102.
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PO3AIN XI. NMEPEAAYA IHOOPMALIL

11.1. KnieHT wWwnsaxoM nignMcaHHa 3asBu Npo MNPUEAHAHHA A0 YHiBepcasbHOro AOroBOPY NpW HajaHHi 6aHKiBCbKOro
npoaykTy/nocnyrn Hagae BaHky cBili 6e3yMOBHMI Ta 6€3BiAKNMYHMI A03BiN Ha 36MpaHHs, OTPUMaHHSs, 36epiraHHs, BMKOPUCTAHHS,
HaflaHHs1, PO3MOBCIOAXKEHHS Ta MOLMpeHHs iHdopMaLii, WO € 6aHKIBCbKOI TAEMHMLE B PO3yMiHHI 3akoHy YkpaiHu «[po 6aHku i
6aHKiBCbKY AiAnbHICTb» (Haaani — «baHKiBCbKa TAEMHMLA»), 30KpeMa, ane He BUK/IYHO, B HacTynHuX obcsarax Ta/abo Bunaakax:

11.1.1. KnieHT Hapae baHKy 3roay Ha 36ip, 36epexeHHs, BUKOPUCTaHHS i NowmnpeHHs iHpopmauii npo cebe B 610p0 KpeaAUTHUX
icTopili, a came: TOB «YkpaiHCbke 6t0p0 KpeanUTHUX iCTOPIN», MiCLe3HaXOMKEHHS opuanYHOi ocobu: 01001, M. Kuis, Meuepcbkuit paiioH,
Byn. MpyLueBcbkoro, 6yanHok 1-[1, MpusaTHe akuioHepHe TosapucTeo «MDKHAPOAHE BIOPO KPEAUTHMX ICTOPIN», MicLe3HaxomkeHHs
topuanyHoi ocobu: 03062, M. Kuis, LLeBuyeHkiBCbkuIA paiioH, np. Mepemoru, 6ya. 65, ToBapuCTBO 3 OBMEXEHOK BiANOBIAANBHICTIO
«MEPLUE BCEYKPAIHCBKE BIOPO KPEAWUTHWX ICTOPIN», MicLie3HaxomKeHHs! ropuanyHoi ocobu: 02002, M. Knis, [IHINpOBCbKMIA paioH,
Byn. M. PackoBoi, 6ya. 11 BignoBigHO A0 YUMHHOIO 3aKOHOAABCTBa YKpaiHu.

11.1.1.1. [lo iHdopmauii npo KnieHTa BigHOCATLCS:

1) BigomocTi, Wwo iaeHTMdIKyTb 0coby: Npi3BuLLe, iM'a Ta N0 6aTbKOBI; AaTa HapPOAXEHHS; NACMOPTHI AaHi; MicLe NPOXWBaHHS;
PeecTpauiliinii HoMep 06niKOBOI KapTky MnaTHUKa nofaTkiB B [epaBHOMY peecTpi di3nuHMX ocCib - nnaTHMKIB noaaTkiB Ta iHLWMX
060B's3K0BMX NnaTexiB (y pasi HasBHOCTI); BiAJOMOCTI NPO MOTOYHY TPYAOBY AiSMbHICTb; CIMEMHMI CTaH 0CO6M Ta KiNbKICTb 0Ci6, SKi
nepebyBatoTb Ha ii yTpMMaHHI; AaTa i HOMep AepX<aBHOI peecTpaLllii, BiAOMOCTI Npo opraH AepXaBHOi peecTpaLii Ta OCHOBHUI npeaMeT
rocnoAapcbKoi AisNbHOCTI (i3nYHOI 0cobu - cyb'ekTa NiANPUEMHULILKOI AisIbHOCTI;

2) BipoMocTi Npo rpowose 3060B's13aHHA cy6'ekTa KpeanTHOI icTopii:

) BiAOMOCTi MPO KPeaUTHWUI NPaBOYMH Ta 3MiHW 0 HbOFO (HOMep i AaTa yKMaAaHHS NpaBoYnHY, CTOPOHU, BUA NPaBOYKHY);

6) cyma 3060B's13aHHS 3@ YK1aAEHUM KPeAUTHUM MPaBOYMHOM;

B) BMA BantoTn 3000B'A3aHHS;

I') CTPOK i MOPSIAOK BUKOHAHHS KPeAUTHOrO NpaBOYvHY;

1) BiAOMOCTi MPO pO3Mip MoralleHoi CyM1 Ta OCTaTOYHY CyMy 3000B'si3aHHS 38 KPeAUTHUM NPaBOYMHOM;

[l) AaTa BUHUKHEHHS NMPOCTPOYEHHS 3060B'S3aHHS 338 KPeAUTHUM NPaBOYMHOM, Oro Po3Mip i CTagisi NoraleHHs;

€) BiAOMOCTi Mpo MPUMUHEHHS KPEAUTHOrO NPaBOYMHY Ta CroCi6 MOro NMpUMNMHEHHS (Y TOMY YMCHi 3a 3roAoto CTOPIH, Y CYA0OBOMY
NOPSIAKY, rapaHTOM TOLLO);

€) BiJOMOCTi NPO BU3HaHHS KPeaUTHOro NPaBoYMHY HEAIVCHWUM i NiACTaBMU TaKOro BU3HAHHS.

11.1.2. NMpueaTHMM ocobam, opraHisauisiM/nianpuemMcTBam/yCcTaHoOBaM, A€PXXaBHUM, BUKOHABYMM, CYAOBUM Ta MPaBOOXOPOHHUM
opraHam Ansi 3abesrneyeHHs BUKOHAHHS HWUMWM CBOIX YHKUi 3riAHO YMHHOrO 3aKOHOAABCTBa YKpaiHW, OuiHiOBayYaM, CTpPaxOBUM
KOMMNaHisiM, B TOMy YnCni y pasi yKlaaaHHs AOroBopy Npo BiACTYNfeHHs npasa BuMoru Ao KnieHta abo y pasi HabyTTsa npaBa 3BOPOTHOI
BUMoOru (perpecy) TpeTiMu ocobamu o KrieHTa, ayautopaM, a TakoX pelTUHrOBUM areHTCTBaM, Ta iHWMM ocobaM npu npoBeaeHHi
cek’'topuTu3aii.

11.1.3. HeobxigHoi npu nepeaadi/oTpumanHi iHdbopmadii - 4o/Bia/uyepes EanHy iHdhopMaLiiHy cucTemy «PeecTp No3nyanbHUKiB»;

11.1.4. HeobxigHoi Npu oTpuMaHHi/BHeCeHHI iHcdopMaLlii 3/40 Byab-SKUX peEeCTpiB, iCHYOYMX B YKPaiHi, B TOMY YMCHi AepXXaBHMX,
B AKuUX 36epiraeTbcsa iHdopMauia woao KnieHTa, Moro ¢iHaHCOBOI AisNbHOCTI, MaliHa, sike HaaaHo abo MPOMOHYETLCS Y 3abe3neyeHHs
BMKOHaHHsA 3060B si3aHb KnieHTa nepen BaHKoM 3a YHiBepcanbHWM [OrOBOPOM, sika HeobxigHa BaHKy npoTsaroM CTpoky  Aif
YHiBepcanbHoro gorosopy. KnieHT noBiaoMNsSieETbCs Npo nepeaady iHgopMaLii Npo HbOro, sik Npo BopxHuka, Ao KpeantHoro peectpy
HauioHanbHoro 6aHky YkpaiHu, 3a ymoBaMu Ta B obcsirax, nepeabadeHvx 3akoHoM YkpaiHn «[Mpo 6aHku Ta 6aHKiBCbKY AisSNIbHICT ;

11.1.5. 3 METOI0 NPUNMHEHHS abo nonepemkeHHs MOXX/IMBOO LUAXpanNcTBa NOBIAOMAATI YleHaM NNaTiKHOI CUCTEMU HEOBXiaHY
iHdopmaLito npo Byab-aki HesakoHHI abo HemnoromkeHi 3 baHkoM Aji 3 BUKOpUCTaHHAM lNnaTiXHMX kKapTok 3a PaxyHkamu KnieHTa;

11.1.6. Y BuNaaKax 3BepHEHHSI 6aHKiB, WO MalOTb KOPECMOHAEHTCbKI BiIHOCMHM 3 BaHKOM Ta/abo yepes sKi 3AINCHIOITLCS
¢iHaHcoBi onepauii KnieHTa, i3 odiuinHuMmn 3anmuTammn Ao BaHKy Wwoao HaaaHHs iHdopMauii CTOCOBHO ifeHTUdIKaLil KnieHTa, a came:
[IOKYMEHTIB i BigoMocTel, HeobxiaHMX Ans 3'AcyBaHHA 0cobu KnieHTa, CyTi MOro AisnbHOCTI Ta (hiHaHCOBOro CTaHy Towlo, Ta/abo
iHcdbopMauii woao cyTi 3aificHioBaHoi KnieHTOM chiHaHCOBOI onepauii, sky o6cnyroBye Takui 6aHk, KnieHT Hagae BaHky npaso
nosigoMnT/HagaT1 6aHKy 3anuTyBaHy HUM iHdopMalito Ta/abo Konii JOKYMEHTIB;

11.1.7. HapasaTtv cneujiasbHO YNOBHOBAXXEHOMY LIEHTPasibHOMY OpraHy BMKOHaBYOi Bfaau, WO peanisye Aep)kaBHy NOMITUKY Y
cchepi 3anobiraHHs Ta npoTuaii neranisadii (BiAMMBaHHIO) AOXOAIB, OAEPXKAHWUX 3/IOMMHHMM LWASXOM, (DiHAHCYBAHHIO TEpopusMy Ta
¢hiHaHCYBaHHIO PO3MOBCIOKEHHS! 36p0i MacOBOro 3HWMLLEHHS, BiAMOBIAHO A0 BMMOP 3aKOHOAABCTBA MOBIAOMMIEHHS Mpo diHaHCOBY
onepauito, Wo niansrae dhiHaHCOBOMY MOHITOPUHIY, abo NOBIAOMMEHHS, Sike MICTUTb AOAATKOBY iHcopMaUito nNpo diHaHCOBI onepaLii Ta
X y4acHuKiB, WO cTanu 06'eKTOM (hiHAHCOBOro MOHITOPUHIY 3 BOKY LIEHTpaNibHOro OpraHy BWKOHaBYOi Braaw, WO peanisye Aep)KaBHY
noniTmky y ccepi 3anobiraHHs Ta NpoTKAil neranisadii (BiAgMMBaHHIO) AOXOAIB, OAEPXXaHWUX 3M04YMHHUM LWASXOM, (iHAaHCYBaHHIO TEPOpPU3My
Ta (biHaHCYBaHHIO PO3MOBCIOAXKEHHS 36P0i MacoOBOro 3HULLEHHS.

11.1.8. MNepepasatn o MINC Mastercard/VISA HOBi peKBi3UTV NNATIXXHOI KAPTKW NiCIs NepeBUNYCKY ANs NOAANbLIOr0 OHOB/IEHHS
LUMX AaHWUX B TOPriBenbHUX TOoYKax, SkuM KnieHT 4O3BONMB BUKOHYBATW pErynsipHi CCaHHs.

Po3a1n xi1. BIANOBIAAJIbHICTb CTOPIH TA YMOBMU 3BIJIbHEHHS BI[] BIANOBIAAJIbHOCTI

12.1. CTOpoHM HecyTb BIiAMOBIAANbHICTb 3@ HEHaNeXXHEe BMKOHAHHS CBOiIX O6O0B'S3KiB Y BiAMOBIAHOCTI 4O BMMOI YMHHOIO
3aKOHOZABCTBa YKpaiHM, YMOB LbOro YHiBepcanbHOro 40orosopy.

12.2. CTOpOHMU 3BiNbHAKOTLCSA BiA BiaNOBiAANbHOCTI 32 HEBMKOHAHHSA abo HeHaneXXHe BUKOHAHHS YMOB YHiBEpCanibHOrO AOroBopy
Yy BUMAAKY HacTaHHS Ta Aii 06CcTaBnH HenepebopHOi CMK, WO 3HAXOAATLCS Mo3a MeXaMu KOHTponto CTopiH, Ta ski CTOpOHM He MOrnn
nepeabauntn abo 3anobirti, SKWO Taki 06CTaBMHU HenepebopHOi CUNM MpPU3BEM A0 HEMOXMBOCTI BUMKOHAHHA CTOpOHaMM CBOIX
060B'a3KiB (thopc-MaxxopHi 06cTaBuHM). [1o 3a3Ha4yeHnx 06CTaBUH HenepebopHOI CMIM HanexaTb: BilCbKOBI Aii, He3anexHo Biag dakTy
OrOJIOLEHHS BiliHX, NOBCTAHHS, aKLii FPOMaACbKOl HEMOKOPW, CTUXIWHI Ninxa, TOLLO.

CTOpPOHM AOMOBUANCH, WO Y pasi HAacTaHHS GopC-MaxKOpHMX 06CTaBnH, KOXHa 3i CTOpiH iH(OPMYE 0aHa OAHY HEBIAKNAAHO Ta HE
BMMarae Big iHWoi CTOPOHWM BiAWKOAYBaHHA MOXMBMX 36MTKIB. [lepioa 3BinbHEHHS BiA BiANOBIAANBHOCTI MOYMHAETLCA 3 MOMEHTY
OrOJIOLLIEHHS] HE BWMKOHYIOUYOI CTOPOHOK (OPC-MaXKopy i 3aKiHYyeETbCS B MOMEHT HOpManidauii 06CTaHOBKM, WO MNOBUMHHO 6yTu
NiATBEpKEHO BiANOBIAHUMMM AOKyMeHTamu. [licna npunuHeHHs aii dopc-MaxopHuUX 06CTaBnH 3000B'sA3aHHS 3@ UMM YHiBepcanbHUM
[OrOBOPOM, CTPOK SIKMX HACTaB, MiAnsaraioTb TEPMIHOBOMY BUKOHAHHIO.

ExkBalip 3BiNbHSIETLCS BiA BiAMNOBIAANbHOCTI 32 YaCcTKOBe abo NOBHE HEBMKOHAHHS 6yAb-SKOro 3 NMoJoXeHb Lboro YHiBepcanbHOro
[IOrOBOpPY, SIKIO Lie HEBMKOHAHHSI CTano HACMiAKOM MPUUMH, WO 3HAXoAsTbCS No3a cdepoto KoHTposno EkBaipa, 3okpema Aii um
HeNnIaToCNPOMOXHICTb 6aHKiB UM iHWKX cy6'ekTiB MnaTixHOI cuctemn, 3agisHnx B ABTOpMU3aLii, MpOLECUHry, po3paxyHkax 3a onepauismu

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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3 BukopucTtaHHaMm [MK. MNepioa 3BiNbHEHHS Bif BiANOBIAANBHOCTI NOYMHAETHCA 3 MOMEHTY OrOfIOLIEHHS HEBUKOHYIOUOK CTOpOHOI dopc-
MaXopy, L0 NiATBEPAXYETLCS BiANOBIAHOK AOBIAKOD, 3aCBiAYEHOI0 TOPriBeIbHO-NPOMMCIIOBOIO NanaToto, abo iHWWMK AoKasamu.

12.3. baHK TakoX 3BiNbHAETLCS BiA BiANOBIAANBHOCTI 38 HEBUKOHAHHSA (HEHaNeXHe BUKOHaHHS) 3060B’a3aHb 3a YHiBepcanbHUM
[IOrOBOPOM Yy TOMy BWMaaKy, SKIWO Y BIAMOBIAHOCTI AO YMHHOrO 3aKOHOAABCTBA YKpaiHn 6yae nposeseHe MpyMYCOBE CrMCAHHA
(cTarHeHHs) kowTiB 3 PaxyHky KnieHTa abo HaknageHwi apewT Ha rpolloBsi KOWTU Ha PaxyHKy B MOpPsSiAKY, BCTAHOBNEHOMY YMHHUM
3aKOHOJAABCTBOM YKpaiHu, Lo npu3Bese A0 HEMOXMBOCTI HANIEXXHOrO BUKOHAHHS BaHKoM yMOB YHiBepcanbHOro 4orosopy.

12.4. baHK He Hece BiAMOBIAANbHOCTI 32 MOX/IMBE PO3ronoLeHHs iHpopMauii Npo pyx KowTiB 3a PaxyHkoM KnieHTa, sike MOxe
CTaTUCA BHACNIAOK BIACYTHOCTI HaneXHoOro 3axucty cnocobis nepepavi iHpopmadii nepeadaveHnx gomosneHocTaMu baHka Ta KnieHTa.
KnieHT ycBigoMAoe pusnk nepepadi iHpopMauii kaHanamu 38'A3Ky, siki MaloTb HU3bKWI piBEHb 3aXWUCTy, Ta NpUIiMaEe Ha cebe BiANOBIaAHI
PU3MKM.

12,5. baHKk He Hece BIANOBIAANBHOCTI Y BWNAAKy HEOTPUMaHHA abo HECBOEYACHOro OTPUMaHHA KniEHTOM MnMCbMOBOI
KOpecnoHAeHLii, HanpaBieHoi Ha Moro agpecy, WO BKasaHa y 3asiBi Npo HajaHHA BaHKiBCbKOro mMpogyKTy/mocinyrn skio KrieHT He
noBiaoMnB BaHK Mpo 3MiHy CBOro MicLe3HaxOMKEHHS B MOPSAKY, BU3HAYeHOMy YHiBepcanbHMM AOroBOpoM, Ta/abo BiAMOBM Hagatw
KnieHTy nocnyry Ta/abo npoBecTu onepauito, SKWO BOHWM He nepeabadeHi Tapudammn baHky Ta/abo BiacyTHOCTI y BaHky TexHi4HoOi
MOXJ/IMBOCTI Ha iX NpoBefeHHs/HaaHHs Ta/abo y iHWMX BuNaakax, nepeabaveHnx YHiBepcanbHWM AOrOBOPOM Ta/abo 3aKOHOAABCTBOM
YKpainu.

12.6. baHk He BignoBiAae 3a cUTyaLlii, WO 3HAX0AATLCS M03a MOro KOHTPOsEM i NOB'A3aHi 3i 3605iMM B poBOTi 30BHILLHIX CUCTEM
onnaTi, po3paxyHkis, 06pobku i nepeaadi AaHUX Ta/abo 3a BUHUKHEHHS IHLIMX KOHMIKTHUX cCUTyaLil no3a chepoto Moro KOHTPOSIO.

12.7. baHK He Hece BiaNoBiAANbHOCTI 33 TEXHIYHWUI CTaH KOMM'IOTEPHOMO Ta IHWOr0 YCTaTKyBaHHS Ki€HTa, HU3bKY sIKiCTb po60oTH
anapatypu ATC (aBToMaTMuHOi TenedoHHOI cTaHLuii) Ta/abo kaHaniB 3B'A3Ky, AKICTb kaHaniB IHTepHeT y KnieHTa Ta/abo npunuHeHHs
BMKOPUCT@HHSI CUCTEMU Yepe3 BiAK/IOUEHHS enekTpoeHeprii Ta/abo ylWKomKeHHs KaHaniB 3B'A3Ky, 3a 360i, WO MOXIMBI B pe3ynbTaTi
BMKOpUCTaHHS1 KnieHTOM nporpamMHoro 3abe3neveHHs, Ta/abo y BuMagKy 3apaxeHHs nporpamHoro 3abe3neyeHHs Bipycamu Ta/abo y
BUMAAKY BifCYTHOCTi 3B'A3Ky 3 BaHKOM He 3 BUHM BaHky.

12.8. Hi 3a skux ymoB baHk He Hece BignoBiganbHocTi nepen KnieHToM 3a 6yab-siki onocepeakoBaHi, NobiuHi abo BMNaaKoBi
36UTKM un Wkoay (B TOMY YMCHi ynylueHy BUroZy), HaBiTb Y BUNAAKY, SIKWO BiH 6yB NMOBIAOMAEHWUI NMPO MOX/UBICTb BUHUKHEHHS TaKuX
36UTKIB UM LIKOAM.

12.9. KnieHT Hece MOBHY BiAMOBIAANbHICTL 3@ MOX/MBI BTPATW KOLUTIB HA paxyHKy BHacnifoOK KOMNpoMeTaLii KapTKu:

- 3a MOX/MBi BTPaTK KOWTiB Ha PaxyHKy A0 MOMeHTY moBifoMneHHs BaHKy npo HecaHKuioHOBaHi onepauii Ta /abo BTpaTy/
Kpagixky KapTku;.

- ypasi sKkwo Jepxartenb BigMiHMB abo 3MiHMB BCTaHOBMEHI baHkoM f060Bi NiMiTK abo iHWi 06MexeHHs1 6e3nekn, MeTa sIKUX,
3HU3UTU PU3MK MOXIMBMX LIAXPaNCbKUX onepaLii A3BiHKOM A0 KoHTaKT LueHTpy BaHka abo Hazas BianoBiaHy 3asBy A0 BiadineHHs baHky.

-y pasi BigMOBM B HafaHHi BbaHky iHdopMaLii Npo cBOi KOHTaKTHI Ajtodi HoMepu TenedoHiB, dakciB, agpecy eneKTPOHHOI
nowITW, HajaHHS HeAoCTOBIpHOI iHGopMaUii Npo KOHTaKTHI Aitoun HoMmepu TenedoHiB, ¢akCiB, aapecu enekTPoHHoI nowTu abo
HECBOEYACHOr0 MOBIAOMIEHHS NPO 3MiHY KOHTAKTHUX Aitounx HOMepiB TenedoHiB, haKkciB, agpecu eneKTPOHHOI MoWTK, a Takox Yy pasi
BiIMOBM Bif, KOPUCTyBaHHS nocnyroto GSM-banking.

- 3a pesynbTaTaMu NPOBEAEHOro po3ciayBaHHsl, baHk Mae iHdopMaLito, ika Moxe cBiguMTn nNpo Te, Wo KnieHT cam cnpusis
NPOBEAEHHIO NNATXHOI onepauiit.

Ha KnieHTa noknagaeTbcsi 060B'A30K MoraweHHsi 3aboproBaHOCTi Mo PaxyHKy, BKIOYalouM 3aboproBaHicTb, sika BUHMKIA B
pe3ynbTaTi gin Aepxatenis MnaThkHOI KapTKu.

12.10. NignucaHHaMm 3asBu, KnieHT Hafae cBOW 3rody Ha Te, WO Bci Ta 6yab-ski onepaduii, 3AilicHeHi 3a PaxyHkoM 3
BUKOpUCTaHHAM MNIH-Kkoay, € AIMCHUMM Ta BUMHEHUMM [depxaTtenamu MnaTtikHux KapTok i He niansaraoTb OCKapXXeHHIo KTiEHTOM.

12.11. KnieHT BiANOBIAAE 3@ BMKOHaHI 3 BUKOPUCTaHHSAM [MnaTiXXHOI kKapTKM onepauii, SKWo Taki onepaduii 3pobneHi TpeTiMu
ocobamu 3a 3rogoto KnieHTa, a TakoX SKLWO Taki onepadii 3pobneni ocobamu, sikum [lepxxatens nepeaas MnaTixkHy kapTky. CyMu Takux
onepauiit Ta CyMn KOMICIMHOI BUHAropoAM 3a Taki onepadii, NiansraloTb CNncaHHio 3 PaxyHKy KnieHTa WNsSXoM iX AOrOBipHOroO CMCaHHS
3rigHO 3 YHiBepCasibHUM JOrOBOPOM.

12.12. BaHk 3060B'A3aHMI BiAWKOAYBaTU BCi 36MTKM, WO BUHWUKIM BHACMIAOK HEAOTPUMAHHA HUM BMMOr YHiBepcanbHOro
[oroBopy, y pasi AoTpumMaHHs KnieHtom/[lepxxatenem BUMOr YHiBepcanbHOro A0roBopy Ta Nopsaky 3BepHeHHs A0 BaHKy, BU3HayeHoro
B YHiBepcanbHOMYy A0roBopi.

12.13. baHK He Hece BiANOBIAANbHOCTI Y BUNAAKY:

- TEXHIYHMX MOMWJIOK Ta 3aTPUMOK Nig Yac nepeaadi iHdopmadii y Burnagi SMS-noBigoMneHb, WO BUHUKIN He 3 BUHM BaHKy;

- HaBMMUCHOro Ta/abo HEHaBMMUCHOIO PO3roJIOEHHS, HeHanexHoro 36epiraHHs [epxxaTenem/KnieHToM nepcoHanbHoi
iHcdopMaLlii, o Moxe ByT BUKOPUCTaHa TPeTiMU 0cobaMu AN 3AINCHEHHS HECAHKLIOHOBaHMUX onepaLii;

- BignpaBku iHdopMmauii y Burnsai SMS-nosigoMneHb abo eNeKTPOHHOI MoWwTH, WO He 3abe3neyye ii rapaHTOBaHOI AOCTaBKM
KnienTy Ta 36epexeHHs i KOHdIAEHUIMHOCTI; AoCTyny TpeTiX oci6 Ao AaHoi iHdopmauii. KnieHT ycBigoMnioe, Wwo Ao iHdopmadii,
BiAnpasneHoi y Burnsai SMS-nosigomMneHb abo €NeKTPOHHOK MOLITOK, MOXYTb MaTu AOCTYN TpeTi 0cobu, OCKINbKM Takui Crocio
Bianpasku iHdopMaLii He 3abe3neyye ii HagiHUIA 3aXUCT Ta KOHMIAEHUINHICTb;

- BiACYTHOCTi KOHTpOJIO 3 60Ky KnieHTa wogo pyxy KowTiB 3a PaxyHKOM, y TOMy 4uucCni, y BUNagKy BigMoBu KnieHTa Big
KOpUCTyBaHHS nocnyroto GSM-banking.

12.14. BaHK He BiANOBIAAE 3a BiIMOBY TPETLOI CTOPOHU NPUNUHATK MNaTiXXHY KapTKy Ta/abo 3a 06MEXEHHS OO0 BUKOPUCTAHHS
[MNaTiXHOI KapTKW, BCTAHOBJIEHI TPETbLOK CTOPOHON, 30KPEMa, Y pasi BCTAHOBMEHHS NiMITIB TPETbOO CTOPOHOK Ha CyMW OTPUMaHHS
[epxxatenem roTiskn B baHkoMaTax (0gHOpPa30Bo, NPOTArOM AHS, 3@ Micsub) TOLLO.

12.15. KnieHT Hece BiANOBIAaNbHICTb 3@ BUKOHAHHA rpoLloBuX 3060B'A3aHb 3@ onepauisMu, Wo 3A4iNCHEHI 3 BUKOPUCTAHHAM YCiX
MnaTi>kHUX KapTOK BUMyLEHUX A0 PaxyHKy, BMpOAOBX BCbOrO CTPOKY KOPUCTYBaHHA HUMM. Ha KnieHTa noknagaeTbcs 060B’A30K
rnoratueHHs 3a60proBaHOCTi 3a PaxyHKOM, BK/THOUalouM 3a60proBaHiCTb, LWO BUHMKIA B Pe3ynbTaTi ait epxatenis MnaTikHUX KapTok.

12.16. BaHK He BiANOBIAAE 3a cuTyaulii, NoB'A3aHi 3i 360eM poBOTU MNATIKHUX CUCTEM, 3acobiB 3B'A3KYy, cMCTEM 06pOBKU I
nepepadi faHux, sKi nepebysatoTb No3a cdepoto BnamBy baHky.

12.17. BaHK He Hece BiAnoBiAabHOCTI 3a 36UTKM, HaHeceHi KnieHTy B pe3ynbTaTi il TPETIX 0Ci6, SKLLO Npu 34IMCHEHHI onepauyii
ineHTndikauis/sepudikauis Jepxatens MNnaTiXHOI KapTKM NPOBOAWIIACS METOAOM rOfI0COBOI BepudikaLlii.

12.18. baHk He Hece BianoBiAanbHOCTI nepea KnieHTom/JepxaTenem 3a HeCaHKLiOHOBaHI OCTaHHIM onepauii 3 BUKOPUCTaHHAM
MnaTixHOi KapTku y pasi BiamoBu [lepxxatens 3abnokysatu MnaTixHy KapTKy Yy BianoBiAHOCTI 4O YMOB YHiBepcanbHOro 40roBopy.

12.19. KnieHT Hece BiaNOBIAanbHICTb 3a CniaTy NoAaTKiB i3 CyM, WO 3apaxoBYOTbCA Ha PaxyHOK.

12.20. [epxxaTenb Hece NOBHY BiANOBIAANbHICTb 3@ NPABUJIbHICTb Ta KOPEKTHICTb BBeAEHHS AaHuX Yy baHkomaTax.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» Cropinka 50 3 102.
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XIII. YMOBMU BIAWKOAYBAHHSA ®OHAOM rAPAHTYBAHHSA BKJ1AAQIB
(Aannsi po3gin YHiBepcasibHOro 4OroBopy 3acTocOBYy€ETbCS BHK/TIOYHO y pa3i ko KiieHToM € ¢hisnyHa ocoba-
nignpnemeys, abo giznyHa ocoba, siKa 3aHMaETLCA HE3a/IENHCHOIO MPOGHECisHOIO [iA/IbHICTIO)

13.1. KoXXHOMy BKNaAHMKY BifLUKOAOBYIOTbCS KOWTW B PO3Mipi BKNaAy, BKIIOYAIOYM BiACOTKM, CTAHOM Ha [eHb Mo4aTKy
npoueanypv BuBeaeHHs 6aHKy 3 puHKY, ane He binblue CyMU FpaHUYHOro po3Mipy BifLWKOAYBaHHS KOLWTIB 33 BKIaAamMu, BCTaHOBEHOrO
Ha Uel feHb, He3anexHo Bif KiNbKOCTI BKNaaiB B 0AHOMY 6aHKy. Y pasi npuiHATTS HauioHanbHMM 6aHKoOM YkpaiHu pilleHHs npo
BiAKMKaHHS 6aHKIBCbKOI niLeHsii Ta nikeiaauito 6aHKy 3 MiACTaB, BU3HAYEHWX YaCTMHOW ApYroto cTaTTi 77 3akoHy YkpaiHu "Mpo 6aHky i
6aHKiBCbKY AISNbHICTB", KOXXHOMY BKIQAHWKY rapaHTYETbCS BiALWKOAYBaHHS KOLITIB 3@ BK1aAaMu, BKIOYAoUM BIACOTKM, Ha AeHb NoYaTKy
npoueaypv nikeigauii 6aHky, ane He 6inblie CyMWM rPaHUYHOrO PO3Mipy BifWKOAYBAHHS KOLWTIB 3@ BKIaAaMuW, BCTAHOB/IEHOroO Ha AaTy
NPUIHATTS TaKOro PILLEHHS, HE3aNeXHO BiA KiNbKOCTI BKNagiB B oAHOMY 6aHKy. [paHW4Ha cymMa po3Mipy BiAWKOAyBaHHS KOWTIB 3a
BKJ1TalaMN BCTAHOBJIIOETLCS BiANOBIAHO A0 CTaTTi 26 3aKOHY YkpaiHu "Mpo cucTeMy rapaHTyBaHHA BkAaAiB disnyHmx oci6" Ta cTaHOBUTL
[ABicTi TUCAY rPUBEHD.

13.2. BignosigHO A0 YacTWHM YeTBepToi CTaTTi 26 3akoHy Ykpaihu "po cucTeMy rapaHTyBaHHS BkNagiB @i3vyHux oci6" He
BiALWKOAOBYIOTbCS KOLITH:

- nepepaHi 6aHKy B fOBipYe ynpaBniHHS;

- 3a BKNagoM y po3Mipi MeHLwwe 10 rpuseHb;

- 3a BK/1aAOM, NIATBEPAXEHWUM OLWAAHWM (AENO3UTHUM) cepTUdiKaTOM Ha nped'ssBHUKa;

- po3MilleHi Ha Bknaa y 6aHKy 0coboto, sika € NoB's3aHoo 3 6aHKOM 0cob0t0 abo byna Tako 0co60t0 NPOTAroM PoKy A0 AHS
NpUHATTS HauioHanbHUM 6aHKoM YKpaiHK pilleHHst Mpo BiAHECEHHS Takoro 6aHKy A0 KaTeropii HemnaTocnpoMoXHUX (y pasi NpUUHATTS
HauioHanbHMM 6aHKOM YkpaiHuW pilleHHst Npo BiakAMKaHHS 6aHKIBCbKOI NiLeH3ii Ta niksigauito 6aHKy 3 niacTaB, BU3HAYEHUX YACTUHOK
[pyroto cTaTTi 77 3akoHy YkpaiHu "Mpo 6aHku i 6aHKIBCbKY AiSNbHICTL", - NPOTAFOM POKY A0 AHS MPUAHSITTS TaKOrO PilLEHHS);

- po3MilleHi Ha Bknag y 6aHKy ocoboto, sika HaaaBana 6aHky npodeciliHi nocnyrv sik ayauMTop, ouiHioBaY, Y pasi, SKWo 3 AHA
MPUMWUHEHHS! HalaHHS NOCNYr A0 AHS NPUAHSTTS HauioHanbHUM 6aHKOM YKpaiHW pilleHHs npo BiiHECEHHS Takoro 6aHKy Ao kaTeropil
HennaToCNPOMOXHUX HE MWHYB OAMH pik (y pasi NpuiHSTTS HauioHanbHUM 6aHKOM YKpaiHu pilleHHs Mpo BiAKIMKaHHS HaHKIBCbKOI
niuensii Ta niksigadito 6aHKy 3 NiacTas, BU3HAaYEHMX YAaCTUHOK APYroto cTaTTi 77 3akoHy YkpaiHu "Mpo 6aHku i 6aHKIBCLKY AisnbHICTL", -
OAVH PiK A0 AHS NPUMHSATTS TaKoro PilLEeHHS);

- pO3MilleHi Ha BKaZ BNACHWKOM iCTOTHOI yyacTi y 6aHKy;

- 3a Bknagamu y 6aHKy, 3@ SIKUMU BKJIAAHWKM Ha iHAMBIAyanbHI OCHOBI OTPUMYIOTL Bif HaHKy NPOLEHTM 3a AOroBopamw,
YKNageHUMM Ha yMOBaX, LO He € MOTOYHMMM PUHKOBMMM yMOBaMM BiAMOBiAHO A0 cTaTTi 52 3akoHy Ykpainu "Mpo 6aHkuM i 6aHKIBCbKY
ZianbHICTL", abo MatoTb iHWI iHaHCOBI NpuBinei Big 6aHkKy;

- 3a BKNIAAOM Yy 6aHKy, SIKWO Takuil BKaZ BUKOPUCTOBYETHCS BKNAAHMKOM sk 3aci6 3abesrneyeHHsi BUKOHaHHS iHLIOro
3060B's13aHHsI nepea UMM 6aHKOM, y MOBHOMY 06Cs3i Bkaay A0 AHS BUKOHaHHS 3000B's3aHb;

- 3a BKJadamu y ¢inisx iHo3eMHUX 6aHkis.;

- 3a BK/Jagamu y 6aHKiBCbKUX MeTanax;

- po3MilleHi Ha paxyHKaX, Wo nepebysatoTb Nif apeluToM 3a pilleHHAM Cyay

13.3. DoHA BIALKOAOBYE KOWTW B PO3Mipi BKIaAy, BKAOYAOUM BiACOTKM, CTAHOM Ha AeHb MoYaTKy npoueaypu BUBEAEHHS
®oHaoM BaHKy 3 pUHKY, ane He Ginblue CyMU rpaHMYHOrO PO3Mipy BiALIKOAYBaHHS KOLWTIB 3@ BKMaAaMu, BCTAHOB/IEHOTO Ha Liell AeHb,
He3aNexHOo Bif KiNbKOCTi BKMaAiB B 0AHOMY 6aHKy BianoBiaHO A0 cTaTTi 26 3akoHy YkpaiHu "lMpo cMcTeMy rapaHTyBaHHS BKagiB gisnyHmx
oci6".

13.4. Bunnata BigWwKoAyBaHHS KOLITIB PO3NOYMHAETHCS B MOPSIAKY Ta Y YeproBoCTi, BCTaHOBAEHMX POHAOM, He nisHiwe 20
poboumnx aHiB (ana 6aHkiB, 6a3a AaHMX NPO BKIAAHMKIB SIKMX MICTUTL iHcopMauito npo Ginblie Hixx 500000 paxyHkis, - He ni3Hiwe 30
poboumnx AHiB) 3 AHS NoYaTKy npoueaypy BuBeaeHHs ®oHAoM 6aHKy 3 puHKY. Mig Yyac TMMYacoBoi aAMiHiCTpauii BKNaagHUK HabyBa€e npaBo
Ha OAep>XaHHS rapaHTOBaHOI CyMW BiAWKOAYBaHHS KOLWTIB 3@ BKJaZaMM 3@ paxyHOK KOwWTiB GOHAY B MeXax rPaHWMYHOro po3mipy
BiJLUKOAYBAHHSA KOLUTIB 3@ BK/1aZaMM1 3@ AOrOBOPAMM, CTPOK Aii IKMX 3aKiHYMBCS CTaHOM Ha AeHb No4aTKy npoueaypy suseaeHHs ®oHaoM
6aHKy 3 puHKY, Ta 3a goroBopamMu OaHKIBCbKOro paxyHKy. POHA MaE MpaBO He BKIOYATU [0 PO3pPaxyHKY rapaHTOBaHOI CyMu
BiAWIKOAYBaHHS KOWTW 3a AOroBopamMu 6aHKIBCbKOro paxyHka [0 OTPUMAHHA B MOBHOMY 06csa3i iHcdbopMalii npo onepadii, 3aificHeHi
NNATDKHOIO CUCTEMOIO (BHYTPILLHbOAEPXKABHOIO Ta MiKHAapoAHOK). BunnaTta rapaHTOBaHOI CyMM BiAWKOAYBaHHS 3a AOroBOpamm
6aHKIBCbKOrO paxyHKa 3AiMCHIOETLCA TiNbKK MiCNs OTpUMaHHS GOHAOM y NoBHOMY 06ca3i iHdopMaLii Npo onepadii, 3AiCHEHI NIATKHO
CMCTEMOIO (BHYTPILUHBOAEPKABHOIO Ta MiXKHApOAHO)

13.5. BiawwkoayBaHHA KOLWTIB 3a BKNaaoM (3a AoroBopamu 6aHKIBCbKOro Bkaay / 6aHKiBCbKOro paxyHKy) B iHO3EMHIl BastoTi
Bin6YBAETLCS Y HALiOHANbHIN BanioTi YKpaiHW nicns nepepaxyBaHHA CyMU BKIaay 3a OdiliiHUM KypcOM rpUBHI 10 IHO3EMHUX BasioT,
BCTaHOB/IEHUM HauljioHanbHUM 6aHKOM YKpaiHM Ha AeHb Mo4vaTKy npoueaypy BuBeAeHHS 6aHKy 3 PUHKY Ta 3AiNCHEHHS TUMYacoBOl
aaMiHicTpauii  BignoBigHO pgoctatTi 36 3akoHy  YkpaiHu  "Mpo  cucTeMy rapaHTyBaHHA  BkaagdiB  disnyHux  oci6".
Y pasi npuitHATTA HauioHanbHUM 6aHKOM YKpaiHu pilleHHs Mpo BiAKNMKaHHA 6aHKIBCbKOI MiLeH3ii Ta nikeigauito 6aHKy 3 niacTtas,
BM3HAYeHMX YaCTUHOK ApYroto cTatTi 77 3akoHy YkpaiHun "Mpo 6aHku i 6aHKIBCbKY AiSfbHICTL", BiALKOAYBaHHS KOLWTIB 3@ BKNagoM B
{HO3EeMHIli BaNIoTi 3MIMCHIOETLCS B HaUiOHaNbHIM BantoTi YKpaiHu nicna nepepaxyBaHHsA CyMu Bknagy 3a odiuiHUMM KypcoM rpuBHi A0
iHO3eMHOI BanoTh, BCTAaHOBNEHUM HauioHanbHMM 6aHKOM YKpaiHv Ha AeHb noyaTky Nikeigauii 6aHKy

13.6. KoHTakTHa iHdopMauis 04053, M. KuiB, Bynuusa Ciyosux Crtpinbuis, 17 Ten. (044) 333-35-56, (044) 333-35-63
Ten. 0-800-308-108 (ans gosigok) e-mail: fgvfo@fg.gov.ua. JoknaaHiwa iHgopmauia_http://www.fg.gov.ua

13.7. BknaoM € KoLITY B roTiBKOBI abo 6e3roTiBKoBIl (hopMi y BantoTi YKpaiHu abo B iHO3EMHIli BantoTi, AKi 3anydeHi 6aHKoM
BiA BKNagHWKa (abo AKi HagivnM Ana BKNaAHWKA) Ha yMOBax A0roBopy 6aHKiBCbKOro Bkiaay (Aeno3nTy), 6aHKIBCbKOro paxyHKy abo
LUSIAXOM BuAaaui iMeHHoOro 0eno3nTHOro ceptudikaTa, BKJIIOYA0UN HapaxoBaHi BiACOTKM Ha Taki KOLUTHW.
BknagHukoMm € isnyHa ocoba (y ToMy umcni isnyHa ocoba - nignpuemMeub), ska yknana abo Ha KOpUCTb SIKOI YKNaAeHO AOroBip
6aHkiBCcbKOro BKkMagy (aeno3unTy), 6aHKIBCbKOro paxyHKy abo $ka € BaCHMKOM IMEHHOro Aeno3vMTHOro  cepTudikara.
Bknaam disvuHmx ocib - nignpuemuiB rapaHTyloTbcst ®OHAOM HE3ANEXHO BiA AHSA BiAKPUTTS paxyHKy, novnHatoun 3 01 ciunsa 2017 poky
wopo 6aHkiB, BigHeceHUX A0 KaTeropii HennaTocnpoMoxHux nicng 01 ciyHa 2017 poky. HapaxyBaHHS BIiACOTKIB 3a BKIajamu
NPUMNUHSETLCS Y AEHb NOYATKy Npoueaypy BuBeAeHHst ®OHAOM 6aHKy 3 puHKY (Y pasi NpUtHATTS HauioHanbHUM 6aHKOM YKpaiHu pilueHHS
npo BiAKNMKaHHA 6aHKiBCbKOI NilleH3ii Ta nikeigauito 6aHKy 3 niacras, BU3HAYEHWX YacCTUMHOK APYroo CcTatTi 77 3akoHy YkpaiHu "Mpo
6aHkM i 6aHKIBCbKY AiANIbHICTL", - Y A€Hb NPUIHATTS PilUEHHS NPO BiAKIMKaHHS 6aHKIBCbKOI NiLeHsii Ta NikBigauio 6aHkKy).

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» Cropinka 51 3 102.


http://search.ligazakon.ua/l_doc2.nsf/link1/T002121.html
http://search.ligazakon.ua/l_doc2.nsf/link1/T002121.html
http://search.ligazakon.ua/l_doc2.nsf/link1/T124452.html
http://search.ligazakon.ua/l_doc2.nsf/link1/T124452.html
http://search.ligazakon.ua/l_doc2.nsf/link1/T002121.html
http://search.ligazakon.ua/l_doc2.nsf/link1/T002121.html
http://search.ligazakon.ua/l_doc2.nsf/link1/T002121.html
http://search.ligazakon.ua/l_doc2.nsf/link1/T002121.html
http://search.ligazakon.ua/l_doc2.nsf/link1/T124452.html
http://search.ligazakon.ua/l_doc2.nsf/link1/T124452.html
http://search.ligazakon.ua/l_doc2.nsf/link1/T124452.html
http://search.ligazakon.ua/l_doc2.nsf/link1/T002121.html
mailto:fgvfo@fg.gov.ua
http://www.fg.gov.ua/
http://search.ligazakon.ua/l_doc2.nsf/link1/T002121.html
http://search.ligazakon.ua/l_doc2.nsf/link1/T002121.html

c c o N c o R D AKIHIOHEPHE TOBAPUCTBO «AKIIIOHEPHU KOMEPIHIMHUN BAHK «KOHKOP/]I»

13.8 . BknagHvky HapaHa [loBidka Mpo CMCTEMY rapaHTyBaHHs BKNagiB disnuyHux ocib (Hapgani ana posainy 13 uboro
YHiBepcanbHoro aorosopy - [losiaka) y naneposiii/enekTpoHHil ¢opmi, Ta goaaTkoBo [osiaka posMmilieHa Ha odiuinHoMy canTi BaHky
www.concord.ua Ta/abo Ha iHpopMaLiiHKX cTeHAax y npuMilleHHi BigaineHb baHky.

PO3a1n XIv. CTPOK ﬂﬁ YHIBEPCAJIbHOIO AIOrOBOPY, NOPAAOK PO3IPBAHHA
YHIBEPCAJIbHOIO OrOBOPY

14.1. [lia uboro YHiBepcanbHOro AOroBopy NpUNUHSETLCA 3a 3rogoto CTopiH, abo y Bunaakax, nepeabayeHnx UMM YHisepcanbHUM
[I0roBOpoM Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHu.

14.2. Po3ipBaHHs [JoroBopy Npo HafaHHs1 BaHKIBCbKOro NpoayKTy/nocnyru 3AiNCHIOETbCS:

14.3. 3a iHiuiatnsoto KnieHTa:

- Ha nmiacTaBi Moro NMCbMOBOI 3asiBM Npo po3ipBaHHa [oroBopy Npo HaaaHHs 6aHKIBCbKOrO MPOAYyKTY/MOCyrM 3rigHO 3 yMOBaMu
YHiBepcanbHOro AOroBOpY, 3a YMOBM MOBHOIMO Ta HaneXHOro BMKOHaHHA 3000B'A3aHb KnieHTOM 3rigHO yMOB LbOro YHiBepcanbHOro
[0roBopy;

- y pasi 3akpuTTs PaxyHKy, Lo 6yB BiAKPUTUIN Ha MiacTaBi BianosigHoro JoroBopy Npo HafaHHs baHKiBCbKOro NpoAyKTy/nocnyru,
3a YMOBM MOBHOr0 Ta HaNeXHOro BUKOHaHHSA 3060B’A3aHb KniEHTOM 3rigHO YMOB LibOro YHiBepcanbHOro 4oroBopy;

- y BunaaKky He3sroan KnieHTa 3 3anponoHoBaHWMK baHkoM 3MiHamu Ao YHiBepcanbHOro AoroBopy, B Nopsaky, nepeabayeHomy
YHiBepcanbHUM JOroBOpoOM.

14.3.1. B 0AHOCTOPOHHLOMY MOPSAAKY 3a iHiuiaTBolo BaHky y BuMNaakax Ta B MOPSAKY, BU3HAYEHMX UMM YHiBepcanbHUM
[IOrOBOPOM.

14.3.2. KWwo Ha MOMEHT BUSIBNEHHS HaMipy NPUMMHUTK Aito [loroBopy Npo HagaHHsa baHkiBCbKOro npoaykTy/nocnyrn 6yab-skoto
i3 CTopiH Mix BaHkoM Ta KnieHToM, KnieHT KopucTyeTbcsa BaHKiBCbKMM NpoAyKTOM/MOCNYrot0, TO KOHKPETHI NpaBoBi HAacNiaKv po3ipBaHHS
[loroBopy nMpo HagaHHa BbaHKiBCbKOro MpoayKTy/mocnyrv B LbOMY BUMAAKY TaKOX MOXYTb 6yTM nepegbayveHi OKpeMUMM ymoBaMmu
BaHKiBCbKMX NpoAyKTiB/nocnyr.

14.4. PozipBaHHS$ BCiX gitounx [JoroBopis Npo HagaHHs baHKiBCbKOro NpoayKTy/nocnyru asToMaTM4HO NPUBOANUTL O PO3ipBaHHS
YHiBepcanbHoro orosopy.

14.5 MNpynuHeHHs i okpeMoro [1oroBopy Npo HajaHHs 6aHKiBCbKOro NpoAyKTy/nocnyru, 3a HasiBHOCTI iHLIOro YMHHOro [loroBopy
(OoroBopiB) Npo HagaHHS HaHKIBCbKOrO MpoAyKTy/nocnyrn, odopMieHOro B Mexax YHiBepcanbHOro [OroBopy, He MPUMUHSE Aito
YHiBepcanboro Aorosopy.

14.6. MNMopsgok Ta niacTaBy NpUNUHEHHS OKpeMoro baHKiBCbKOro npoayKTy/mocnyru, yknafeHoro B pamkax YHiBepcanbHOro
[I0roBOpY, BU3HAYAETbCA UMM YHiBepcasbHMM JOrOBOPOM Ta YMOBaMM HafaHHs okpeMoro baHKiBCbkoro npoaykry/mocnyru. PosipeaHHs
[oroBopy Npo HajaHHs 6GaHKIBCbKOro MpOAYKTY/NOCNyrn 3A4IMCHIOETbCA Ha niacTasi 3aseu, BuknageHoi B [oaatky N2 15 go
YHiBepcanbHOro 4orosopy.

14.7. 3akpuUTTa PaxyHKiB Ta NOBEpHEHHS KNiEHTY 3a/MLLKY KOLUTIB 32 PaxyHKOM 3[iMCHIOETLCS Y NOPAAKY Ta B CTPOKM, BU3HAYEHI
MM YHiBepcanbHUM A0roBOPOM, YMHHMM 3aKOHOAABCTBOM Ta BHYTPIiWHIMK MpaBunamu baHky.

po3a1n xv. MPUKIHLUEBI NOJIOXKEHHA

15.1. YHiBepcanbHuii A0roBip Habupae YMHHOCTI B MOPSAKY Ta 3 AaTu, 06yMOBMEHMMM N.2.6. LbOro YHiBepcanbHOro A0roBopy
Ta fie 6e3 06MeXeHHs CTPOKY.

14.2. LLinsixoM NpueaHaHHSA A0 LbOoro YHiBepcanbHOro AoroBopy KnieHT Hagae 3roay Ta MoroaKyeTbes 3 TUM, LWo baHk Mae npaso
3ailicHioBaTU (hOTO3MOMKY Ta Bileo Harnsa B 30Hax 06cnyroByBaHHA KnieHTiB, doTorpadyBaHHs KnieHTiB Ta iX AOKYMEHTIB, a TaKoX
(ikcauito BCiMa MOXIMBMMM TEXHIYHMMKM 3acobaMmn KOHTaKTIB 3 KnieHTamu (B TOMy uuchi ayaio 3anuc TenedoHHUX po3MOB Ta iHLE) B
npumMilleHHsx baHky Ta Ha nNpucTposix baHky 3 Winnto 3abe3neyeHHs 6e3nekn Ta HanexHoro obcyroByBaHHs KnieHTiB. BaHK Mae npaBo
36epiraTi Bigeosanucu Ta doTorpadii B noganblioMy, a Takox MOLWMPIOBATKM iX Yy BUNaakax, nepeadavyeHnx YMHHUM 3aKOHOAABCTBOM
YkpaiHu. MNpuegHaHHsaM ao YHiBepcasnbHOro forosopy KnieHT Hagae BaHKy npaBo BUKOPUCTOBYBATH Bigeo3anucy, doTorpadii Ta 3anucu
TenecoHHMX PO3MOB B AKOCTI [IOKa3iB B NpoLecyanbHUX X Ta NiaTBEPAXYE, WO BUKOPUCTAHHA TakuxX Bigeosanucis, cdoTtorpadiii Ta
3anuciB TenedoHHUX PO3MOB He € NMOPYLIEHHSAM MOro KOHCTUTYLINHUX NpaB, 3riaHo cT.31 KoHCTUTYLIT YKpaitu, a € HeobXiagHMMK 3axoaamMm
3 METO0 3anobirT 3/104MHY UM 3'CyBaTV ICTUMHY Mif Yac po3cnigyBaHHSl, SKLIO iHWKMMK crnocobammu oaepxaTy iHchopMaLlito HEMOXINBO.

15.3. BperyntoBaHHS CropiB:

15.3.1. Crnopu Ta po36DKHOCTI, WO BMHMKAOTb MPOTArOM fAii Lboro YHiBepcasbHOrO [OroBOpY, BUPILLYIOTLCS LUASIXOM

neperoBopiB.

15.3.2. Cnopu Ta NpoTMpivYs, SKi HEMOXIMBO BUPILLMTU LLISIXOM NEPEroBoOpiB, PO3rnsiAalTbCs Y Cyai 3a 3asB0ot0 oaHi€il i3 CTopiH
3a BiANOBIAHOKO MIABIAOMYMCTIO Ta MIACYAHICTIO 3rigHO  Ail0YOro 3aKOHOAABCTBA YKpaiHW, Kepylumcb Npu UbOMy [0CNOAapCbKuUM
npouecyasbH1MM KOAEKCOM YKpaiHu abo LIMBiNbHMM npouecyanbHUM KOAEKCOM YKpaiHu.

15.4. Y BCcbOMYy, WO He nepeabaveHO 06CNYroByBaHHS UMM YHiBepcanbHUM A0roBopoM, CTOPOHM KepyloTbCs YMHHUM
3aKOHOZABCTBOM YKpaiHu.

15.5. baHK nigTBEPAXYE, WO BiH € NJATHUKOM MOAATKIB Ha NPMOYTOK Ha 3aranbHWUX MiAcTaBax, BiAnosigHO Ao MoaaTkoBoro
Koaekcy Ykpaiiu. baHk € nnaTHukom MAB: iHAuBiAyanbHWUi nogaTkoBuii HomMep 345143904628.

15.6. Bci 3MiHM Ta [ONOBHEHHS A0 YHIBEpPCaNbHOMO AOrOBOPY € UMHHMMM, AKLIO BOHW MPUNHATI Y BiANOBIAHOCTI i3 BUMOramu
LbOro YHiBepcanbHOro 4orosopy.

15.7. Y pasi, 9Kkwo 6yae 3po6neHo BUCHOBOK MPO HE3aKOHHICTb, HEMiMCHICTb abo HEMOXMBICTb BMKOHAHHA 6yab-sKOro
MOJIOXXEHHS LibOro YHIBEPCANIbHOrO AOrOBOPY, TakMii BUCHOBOK HE BMIMBATUME Ha PELLTY NOJSIOXKEHb YHIBEPCANbHOMO A0OroBOpY.

15.8. baHk uieto nybnivyHo npono3uuieto, a KnieHT nianucaHHsaM 3asiBM Npo NpUEAHAHHSA [0 YHiBepcanbHOro AOroBOpy Mpu
HapaHHi BaHKIBCbKMX MNpoAYyKTiB/NOCNyr 3acBigyyioTb (hakT TOro, WO YKIaAEHHS YHiBepcanbHOro A0roBOpy Ta CaMi MOSIOXKEHHS
YHiBepcanbHOro AOroBopy BiAnoBiAaloTb BiNbHOMY BoneBUsiBNEHHIO CTOpiH, »oaHa 3i CTOpiH He 3HaxoAauMTbCa Mg BMMBOM TSHKKUX
06CTaBvH, NpMMYyCy TOLWO, YMOBM YHiBEpcanbHOro Aorosopy anst CTOpiH € B3aEMOBUIAHMMM Ta NOBHICTIO 3p03yMiniMmn, CTOPOHU AOCATN
3roav WOAO BCiX iICTOTHMX YMOB LbOro YHiBepCasibHOro JOroBopy.

15.9. KnieHT cBiguMTb, WO MOMY Neped YKMafaHHAM Uboro YHiBepcanbHOro AoroBopy 6yna HagaHa B MOBHOMY 06cCs3i
iHopmaLlisi, Wo BMMaraeTbcs 3rigHO YacTvHK apyroi cT. 12 3Y "Mpo ¢iHaHCoBI Nocnyrn Ta Aep)XaBHe perynoBaHHsS pUHKY (iHaHCOBMX
nocnyr" Big 12.07.2001 p. 3i 3MiHaMu Ta AONOBHEHHSMM.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 52 3 102.
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c c o N c o R D AKIHIOHEPHE TOBAPUCTBO «AKIIIOHEPHU KOMEPIHIMHUN BAHK «KOHKOP/]I»

Po3AIN XVI. MICLIESHAXOMKEHHA TA PEKBISUTU BAHKY

AKLIOHEPHE TOBAPUCTBO «AKLIIOHEPHWUIT KOMEPLIIVHWIA BAHK «KOHKOP1»

MicuesHaxomxeHHs (lopuanyHa agpeca): Ykpaita, 49000, AHinponeTpoBcbka 0611., MicTo [iHinpo, naowa Tpoiubka, 6yamHok 2
BaHkiBcbka niueHsia N2 230, suaaHa «07» nucronaga 2011 p. HauioHanbHuM 6aHkoM YKpaiHu,

ineHTUdiKauiiH1i Kog topuanyHOi ocobu 34514392, Koa 6aHky 307350

Be6-cainT (odiviiHui caihT BaHky): www.concord.ua

E-mail: info@concord.ua

TenedoH KoHTakT ueHTpy (uinogoboso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Y Bunaaky 3MiHM BaHkoM BuLLEBKa3aHUX peksi3nTiB, baHk nosigomnse KnieHTa npo 3MiHy TakuX PeKBI3UTIB LLIIXOM PO3MilLEHHS
BianoBiaHoi iHdopmauii Ha OdiuiHoMy caiTi BaHKy Ta Ha iHdopMaLiliHUX CTeHaax y MpuMilleHHsX BigaineHb BaHKy, WO BBaXaeTbCst
HaneXxHWM noeigoMneHHsaM baHkoM KnieHTa npo 3MiHy CBOiX pekBi3uTiB Ta He noTpebye BianpaeneHHsi baHkom KnieHTy 6yab-skux
[0AATKOBMX NUCTIB Ta/abo noBigoMNeHb.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 53 3 102.
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Mooamox Ne 1 0o Yuisepcanwvnozo 0ozoeopy

3asBa Ne
po Npu€eaAHaHHA 10 YHiBepca.ﬂbnoro lIOl"OBOpy* npu Bi}:[KpI/ITTi MOTOYHOT0 PaXyHKY
M. «__» 20
( nosne naiimenysanus wpuouunoi ocoou ABO nosuicmio IIIE ¢izuunoi ocobu-nionpuemysn/ocoou, sxa
Kuient: | saimacmoca nesanescnoro npogeciiinoio disnvnicmio), Mo € TIATHAKOM TIONATKy HAa MPHOYTOK HA 3araibHUX yMmoBax, A50 wo €

NIAMHUKOM €EOUHO20 NOOAMKY 34

ocooucmo)

2pynoio (y KOHCHOMY OKPeMOMY 6URAOKY 0Opamu neooxionuii éapianm), AbO mo € 0co6oto,
sIka [POBAJIHUTh HE3aleKHY NpodeciiiHy IisulbHICTB, Micue3sHaxo/pKeHHs/Micue peecrpauii :
10puIuIHOI ocodu ABO peectpauiiinuii HoMep 00IiKOBOI KapTKH IUIATHUKA ITOJATKIB 3a JaHUMU J[epikaBHOro peectpy (Gi3ndHuX 0cid
— IaTHUKIB nopatkis (OB PATH HEOBXI/THE), B 0co6i
nie Ha mincraBi Cratyrty (3asHauaemuvces akugo npedcmasnuk Oie wa niocmaei Cmanymy)/noBipeHOCTI

(3a3HAUAEMbCA AKWO NPEOCMAGHUK i€ HA RIOCcmMaei 008ipeHOCHE)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA KWL KIIEHM Oi€

, ineHTUIKALIHHUT KO

(3aznauumu nogui II16 ma nocady npedcmasnuka), SKui

1. Kiient nignucanssm miei  3assu Ne PO IPHEHAHHS 10 YHIBEPCAIBHOTO JOrOBOPY* IPH BIIKPHUTTI IOTOYHOrO PaxyHKy (Hamami —
3asiBa PO NPUEIHAHHS) MIATBEPIUKYE IPUETHAHHS 10 YHIBEPCaIbHOIO JOroBOpy™*.

2. bank Ha mixcraBi nmomanoi Kmientom 3asBu
3aKOHOJABCTBA BinkpuBae KiieHTy HOTOUHUI paxyHoK Ne

PO BIIKPUTTS MOTOYHOrO PAXyHKy Ta IHIIMX JOKYMEHTIB 3TiHO BHMOI YHHHOTO

y (Ha3Ba BAJIIOTH).

3. KitieHT 06CIyroByeThes 3a AifOUYMMH Ha MOMEHT HaJaHHS MOCIYr Tapudamu, o 3a3HaveHi B Tapupnomy naxetri «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu ubomy nopsaok 3minu Tapudis B 3a3HaueHOMY Tapu@HOMy makeTi Ta mopsaok 3Minu TapudHoro makery

BU3HAYAIOThCS YHIBEPCATBHUM JOrOBOPOM *.

4. Tignucannsm wiei 3asBu npo npuennanas Kiienr Hagae AT «AKB «KOHKOP/I» cBoro 3roay Ha BiIKPUTTS MOTOYHOrO paxyHKy Ha
YMOBaXx, BUKJIAJCHHUX Y Liif 3as1Bi Mpo mpHegHaHHS Ta B YHIBepcaIbHOMY HOrOBOPi*, a TaK0X IOBHICTIO Ta 6e3yMOBHO IpHiiMace Mpono3uio banky
yKJIacTH YHiBepcalbHUi 10roBip* Ha yMOBax, 3a3HaYeHHX B YHiBepcalbHOMY moroBopi*. KiieHT miaTBepmKkye, [0 nepes NoJaHHsM L€l 3asBH Mpo

NpHeTHAHHS o3HaifomuBes 3 Tapupamu banky Ta ymoBaMH YHIBepcaJbHOrO IOTrOBOpY™*, siki 3HAXOAUTHCS Ha
Ta/abo Ha iHpopMaLifiHUX cTeHaax y mpuMilieHHi Binainens banky, 6e3yMOBHO 3 HUIMH [TOTOKYETHCS 1

€IEKTPOHHOIO aJpecoro WWW.concord.ua
3000B’ A3y €ThCSI BUKOHYBATH.

Odiniiinomy caiiti banky 3a

5. IMigmcanHsam wiei 3asBu npo npueaHanHs KitieHT miaTBepxye cBoto 3roay Ha Te, o BeneHHs 3 AT «AKB «<KOHKOP/» nokymenToobiry,
B TOMY YHCIIi MiANNCAHHS YrOJ, JOrOBOPIB, JJOAATKOBUX YrO/I/I0rOBOPIB 10 HHX, 3a51B, aKTiB, INIATDKHMX 1 IHIIKX JOKYMEHTIB Oyje 3/ ficHIoBaTHCS SIK
IIUISIXOM BJIACHOPYYHOTO MiJANMCAHHSA, TAK 1 IIUIIXOM HAK/IaJCHHS EJCKTPOHHOrO MiAMKCY, OTPUMAHOrO B MOPSAKY HepeabdaueHoMy YHiBepcaabHUM

JIOTOBOPOM *.

6. Ilinmucanusm wiel 3asBu npo npueaHanus KiieHT 30008’ s13y€Thesi BAKOHYBAaTH YMOBH BHKJIaJeHI B YHiBepcambHOMY foroBopi*, Tapudax

AT «AKB «kKOHKOPI».

7.Knient miaTBepmxye, 1mo B HagaHa HUM baHky iHdopMalis Ta JOKYMEHTH € MPaBHIbHUMH i JJOCTOBIPHUMH, YMOBH YHIBEpCaIbHOTO

JIOrOBOPY* HUM TOBHICTIO IPOYUTAHI Ta 3pO3yMiJi.

8. Is1 3asiBa mpo pHeAHAHHS CKIIa[eHa B ABOX IPUMIipPHHKaX, 10 ogHoMy aiist banka ta KiienTa, ta 3 MoMmenTy ii mianucanus CTopoHaMu Ta
ckpituieHHs neyarkamu CtopiH (3a HasBHOCTI y CTOPOHM IEYaTKH) € MiATBEP/UKEHHAM YKJIAACHHsS y NMUCbMOBiil Gopmi JloroBopy npo BiakpuTTs,
BEJICHHS IOTOYHOIO PaxXyHKY, KU CKJIala€ThCs 3 YHIBEpCAIBLHOrOo 10oroBopy*, 1iei 3asBu npo npueaHanus ta Tapudis banky. CpoiM mignucom Ha
uiit 3asBi, KuieHT miaTBep/KY€E JOCATHEHHS 3TOAM IO/0 BCiX ICTOTHUX YMOB J[0OroBOpY HpO BIIKPUTTS IOTOYHOIO PaXyHKY.

1. 9 lonaerbes sikmo KuienT ¢isnyna ocoda — mianpuemens/ 0coda, ska NpoBaIuTh He3aleskHy npodeciiiny AisjbHicTH

9. Ha ueii Briiag Ha 1aTy yKiIageHHs JaHOTO JOTOBOPY Houiupioiomuca rapautii QoHAy rapaHTyBaHHs BKIaAiB Qi3HIHUX 0ci0

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU
KOMEPUIMHHUM BAHK «KOHKOPI»
ineHTu QikauiiiHui Ko opuauYHOi ocodu 34514392,
Micnesnaxomkenns: 49000, {ninponerposcbka 0011., Micro JIHinpo,
mtonia Tpoiupbka, OyIMHOK 2,
Kop 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

ITocana

16

KJIIEHT
___ noene naiimenyeanna wpuouunoi ocoou ABO nosuicmio ITIb ¢izuunoi
0CcoOU-niONpUEMYA/0CcOOU, AKA 3AUMAEMbCA  HE3ANEHCHOW npodeciiinoio
dianbHicmio

ineHTHGIKALIMHUI KO FOPUANYHOI 0CO0H / peecTpauiiiHuii HoMep 00J1iKOBOT
KapTKH (i3n4HOT 0COOM — IIATHUKA MOAATKY

Micne3HaxoKeHHs/ MiCIle peecTpartii:

n/p KoJ OaHKy
B

Temn.: ;
®dakc: ;
Enexrponna nomra:
THm pexsizuTu:

nocaja (011 10puduUHUX 0Cid)
(I11B)

M.IL (Y pasi Hasi8HOCHII)

ABO B PA3I, AKIO JIOI'OBIP YKITAJTAETBCA Y BUI/IVIEHHI BAHKY

BAHK
AKHNIOHEPHE TOBAPHCTBO «AKIIOHEPHHUIA
KOMEPIIMHUU BAHK «KOHKOPI»

ineHTH GikauiitHuit Ko puaYHOi ocodu 34514392,
Micnesnaxomkenns: 49000, J[ninporneTpoBcbka 00J., MiCTO
Juinpo, mioma Tpoinpka, OyArHOK 2,
Tem.: +38 (0562) 31-04-38.

®axkc: +38 (0562) 31-04-39.

Bigginenns Ne « » AKHIOHEPHOTI'O
TOBAPUCTBA «AKIIOHEPHHUIA KOMEPIIMHUIN BAHK
«KOHKOPI»
Micre3HaXomKeHH: , M. , BYIL

, Oy
Ten.: , pakc:

KJIIEHT
___ noene naiimenyseanns wpuouunoi ocoou AbO nosnicmio II1b ¢izuunoi
0coOU-nionpuemMysa/ocodu, AKa 3AUMAEMbCA HE3ANENHCHOI0 npoeciinoio
OisAnbricmIo
ineHTHQIKAIIHHUI KOJ OpUIMYHOI 0cO0M / peecTpaniiHuii Homep 001iKOBOT
KapTKH (i3n4HOI 0COOM — IIATHUKA OAATKY

Micue3HaxoKeHHs/ Miclie peecTpartii:

n/p KoJ OaHKy
B

Temn.: ;
®dakc: ;
Enextponna nomra:
IHni pexBisuTH:



http://www.concord.ua/

nocana (0.1 1opuduunux ocio)
Hauanbuuk Biggiienns Ne « » AKHHIOHEPHOT'O (ITIB)
TOBAPUCTBA «AKIHIOHEPHUI KOMEPIIMHNN BAHK M.IL (¥ pasi nasenocmi)
«KOHKOPI»
(I11B)

M.IT

3asBy Ne PO TMPUETHAHHS 10 YHIBEPCAIbHOIO IOrOBOPY™ IMPH BIIKPUTTI IIOTOYHOrO PaXyHKY Bij OTpUMaB

TG/

Honaernces sakmo Knienr ¢iznuna ocoda — nigznpuemenns/ 0coda, sika NpoBauTh He3ale:kHY npodeciiiny aisiabHicTh
3 JIOBiIKOKO MPO CUCTEMY IapaHTyBaHHs BKJIAAIB (i3UYHUX OCIO 03HAOMIICHU I /naral [mimac/ /T11B/

* YHiBepcanbsHmA AOroBip KOMIT/IEKCHOIO 6aHKIBCLKOroO O6C/TYroBYBAaHHS IOPUANYHUX OCIB, @I3UYHMUX OCI6 — MIANPUEMLIB, Gi3u4dHUX OCI6,
SKi 3aKIMAtOTLCS HE33/IEXKHOI MPOGECiHiHO AisibHicTio AT «AKBE «KOHKOF4»




Mooamox Ne 1.1. 0o Yuisepcanvnoz2o 002080py

3minnm Ne 0 3asaBu Ne Bif

Mpo NpUucaIHaHHA 10 YHiBepcaJILHOFO I[OFOBOpy* npu Bi}leHTTi MOTOYHOT0 PaXyHKY
M. «_ » 20

( nogne HaumenyganHua wpuouunoi ocoou AbO nognicmio ITIb ¢pizuunoi ocodu-nionpuemysn/ocoou, aka
Kunient: | 3aimaemucs nesanexncnor npogeciiinoro disnvHicnio), WO € IUIATHUKOM HOJAaTKy Ha HPUOYTOK HA 3araibHUX yMmoBax, AKO wjo €
NAAMHUKOM EOUHO20 NOOAMKY 3 2pynoio (y KOHCHOMY OKPEMOMY 6URAOKY 0bpamu neooxionuii éapianm), AbO mo € 0co6oto,
siKa MPOBAUTh HE3AIKHY NPOQeCciiiHy IisIbHICTh, MiCIe3HAXOKEHHA/MICIe peecTpamii : , ineHTHIKALIHHUT KO
10puIuIHOI ocodu ABO peectpauiiinuii HoMep 001iKOBOI KapTKH IUIATHUKA ITOJATKIB 32 JaHUMU J{epikaBHOro peectpy (Gi3ndHuX 0cid
— IaTHUKIB nopatkis (OB PATH HEOBXI/THE), B 0co6i (3aznauumu noeni I116 ma nocady npedcmagnuka), SIKui
nie Ha mincraBi Cratyrty (3asHauaemuvces akugo npedcmasnuk Oie Ha niocmaei Cmanymy)/noBipeHOCTI

(3a3HAUAEMbCA AKWO NPEOCMABGHUK i€ HA RIOcmMaei 008ipeHOCHi)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA SAKWLO KIIEHM Oi€
ocooucmo)

1. bank Ta KuienT pifinum sroqu n. 3 3assBu Ne  Bim  mpo npuegHaHHS 10 YHIBEPCAJIbHOI'O JOrOBOPY* NP BIIKPUTTI HOTOYHOIO
paxyHKy (Hajami - 3asiBa), BUKJIACTH y HACTYITHHI pelaKiii:

«3. KiieHT 00cIyroByeThCs 3a [iI0YMMU Ha MOMEHT HaJaHHs nociyr Tapudamu, mo 3a3naueni B Tapuduomy maketi «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu nipoMy nopsiaok 3minu Tapudis B 3a3HaueHomy TapudHomy makeri Ta Hmopsaok 3MiHu TapudHoro nakery
BU3HAYAIOThCS YHIBEPCATBHUM JJOTOBOPOM*).

ABO

1. bank Ta Kiienr gpiifuumi 3roau Ha nepion 3 o BKJIIOYHO BCTAHOBUTHM HACTYIHHUH PO3MIp IUIATH 32 3ajMIIKAMU
KOIITIB Ha IIOTOYHHUX paxyHKax y HalliOHAJIbHII BamoTi / Tapu¢ Ha Kynisiio Bamotd Ha MBPY/ inme:

Omeparis (mociyra) BapricTs mociyru B T.u. [1/IB, KomenTapi
TpH.
BapricTh Beix iHmmx mocayr B pakax Tapudnoro nakery 3aJnmaerscs 6e3 3MiH.

2. 1i 3minu HaOyBaOTh YMHHOCTI 3 AHA iX mignucanns bankom Ta KiientoM i € HeBin'eMHolo yacTuHOIO 3asBu Ne  Bix npo

NPUETHAHHS 10 YHIBEPCAIbHOTO JIOrOBOPY* MpPH BiIKPUTTI MOTOYHOro paxyHKy. IHmn ymoBu 3asBm Ne _ Bix _ TIpo IpHEIHAHHA 0O

VHiBepcaabHOro JOroBopy* IMpH BiAKPUTTI MOTOYHOIO PaXyHKY 3aJIMIIAIOTHCS YHHHUMH, Ta CTOPOHHM MiATBEPIKYIOTh 10 HUM CBOT 3000B’ 5132 HHS.
3. Lli 3MiHHM_ckJIajieHi B IBOX MPHMipHHKAX 10 OJJHOMY NpUMipHHKY Juist Banky Ta KitienTa.

AKINIOHEPHE TOBAPUCTBO «AKIIIOHEPHU KJIEHT
KOMEPUIMHUM BAHK «KOHKOPI» ( nosne naiimenysanns ropuouunoi ocoou AbO ITIF pizuunoi
ineHTH QikaniiHui Ko opuauyHOi ocodu 34514392, 0CoOU-RIONPUEMYA/OCOOU, AKA 3ATUMAEMBCA HE3ANEINHCHOI0 NPOdecilinoio
Micuesnaxomkenss: 49000, [{ninponerpoBcbka 0011., MicTo HINpo, monia | diznsnicmio)
Tpoiupka, 6y JHHOK 2, imeHTH hiKauiiHUA KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 00.1ik060T
Kop 6anky 307350, Kapmku  nAamuuka nooamkie ma IHWuUX 0008 S3K08UX  Naamedicie
Ten.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39. Micne3HaxoKeHHs!/ MiCIle peecTpalrtii:

n/p KoJ| OaHKy

B
Ilocana Temn.: ;

®dakc: ;

JUIIN Enextponna nomrra:

M.IL THu pexsizuTu:

nocaia (01 1opuouyHUX 0Ci0)

(I11b)
.. (v pasi nassnocmi)
ABO B PA3IL, AKLIO J1OI'OBIP YKIAJAEThCA Y BUUIVIEHHI BAHKY
BAHK KJIIEHT
AKIIOHEPHE TOBAPHUCTBO «AKIIIOHEPHUI ___ noene naumenysauns 1w0puouunoi ocoou AbO nosuicmio I11b ¢izuunoi
KOMEPIIAHAN BAHK «KOHKOP/I» 0COOU-RIONPUEMYA/OCOOU, AKA 3AUMAEMBCA  HE3ANEHCHOW NpPodeciiinoi
ineHTu QikaniitHuit Ko puaYHOi ocodu 34514392, OiAnbHICMI0
Micnesnaxomkenns: 49000, IninponerpoBcbka 00:1., MicTo JHinpo,
mtonia Tpoiubka, Oy IHMHOK 2, ineHTH GIKALIHUIA KO FOPUANYHOI 0CO0H / peecTpauiiiHuil HoMep 00J1iKOBOT
Ten.: +38 (0562) 31-04-38. KapTKH (i3n4HOI 0COOM — IIATHUKA MOAATKY
®akc: +38 (0562) 31-04-39. Micue3HaxoKeHHs/ Miclie peecTpartii:
Bipginenns Ne « » AKHIOHEPHOI'O
TOBAPUCTBA «AKIIOHEPHHUIA KOMEPIIMHUIN BAHK /p Kol 6aHKy
«KOHKOPI» B
Miclie3HaxoIKEHHS: , M. , BYIL. Temn.: ;
, Oyn. . daxc: ;
Ten.: , haxc: Enextponna nomira:
[HIII peKBi3uTH:
Havanbuuk Bigainenns Ne « » AKHHIOHEPHOTI'O
TOBAPUCTBA «AKIIOHEPHUI KOMEPIIMHUI BAHK
«KOHKOPI» nocaza (st FOPUANIHUX 0Ci0)
(I1IB) (I11B)
M.IL M.IL. (y pa3si nasenocmi)
3minu Ne_ no 3asBu Ne PO MPHEAHAHHS 10 YHIBEPCAILHOTO IOrOBOPY*  IIPH BIIKPUTTI IIOTOYHOTO PaXyHKY Bij OTpUMaB
/TIIB/

* YHiBEDCATIbHMN AOrOBIP KOMIT/IEKCHOrO 6aHKIBCLKOro 06C/TyroByBaHHS IOPUANYHNX OCI6, QDIBNYHNX OCI6 — MiANpUEMLIB, @I3MYHMX OCI6,
KT 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOP»




Hooamox Ne 1.2. 0o Yuieepcanvrnozo 002060py
3asBa Ne
NPO NPHEIHAHHS 10 YHIBepCcaJbHOI0 10roBOPY* MPH BIAKPHUTTI PaxyHKY Ha PO3paxyHKOBO-
KacoBe 00CJIYyroByBaHHs1 0aHKIBCHKOI0 PaxyHKYy i3 cneniajJbHUM Pe;KHMOM HOro

BUKOPUCTAHHSA (3aanyB3HHﬂ CTpaxoBHUXx KOIHTiB)
M. «__» 20

Kaienr: . . . . . P
( nogne naitmenysanus wpuouunoi ocoou ABO nosnicmio I115 ¢hizuunoi ocoou-nionpuemys/ocoou, aka

3AUMAEMBCA HE3ANEIHCHOIO NPOPeciitnoio dianbHicmio), IO € TIATHUKOM II0JaTKy Ha MpUOYyTOK Ha 3aralbHUX yMoBax, ABO wo ¢
NIAMHUKOM EOUHO20 NOOAMKY 34 2pynoio (¥ KOdcHOMY OKpemomy eunaoxy oopamu neoodxionuii eapianm), ABO 1o €
0c000t0, sIKAa TPOBAJAUTH HE3AIEKHY NPOPECiiiHy MisUIBHICTh, MiCIe3HAXOKEHHsA/MIice peecTpaiii : ,
ineHTUQiKaLiHNKE Kox Iopunu4yHOi ocodn ABO peectpauiiiHuii HOMep O0JIKOBOI KapTKH IUIATHHKA MOJATKIB 3a TaHHMH
IepskaBHOro peectpy Gizuunux ocid — miataukis nmopatkis (OBPATH HEOBXI/[HE), B ocobi (3aznauumu
noeni III6 ma nocady npedcmasnuka), sxuii nie Ha nigcraBi CTaTyTy (3a3HAYAEMbCA AKWO NPEOCMABHUK OI€ HA RIOCMAGi
Cmamymy)/noBipeHocTi (3a3nauacmycs AKWO NPeOCmMasHuK Oie na niocmagi dosipenocmi)/ BIACHOTO
BOJICBUSIBIICHHS (3A3HAYAEMbCA AKWO KiEHM 0i€ 0coducmo)

1. Kuient mignucanusM iei  3asiBu Ne mpo nmpueaHaHHs 10 YHIBEpCaIbHOTrO JOrOBOPY* TPH BIIKPUTTI PaxyHKY Ha pPO3PaxyHKOBO-
KacoBe 00CITyroByBaHHs OaHKIBCHKOrO PaxyHKY i3 CIelliaJbHUM PEXHUMOM HOro BUKOPUCTAHHs (3apaxXyBaHHs CTPaXOBHX KOWITIB) (Hajxaini — 3asBa
TIPO TIPUEHAHHS), HIITBEPKYE NPUETHAHHSA 10 YHIBEpCaIbHOTO JI0roBopy *

2. bank Ha mixcraBi nmomaHoi Kiientom 3asiBM  HpoO BIAKPUTTS MOTOYHOTO PAaXyHKy Ta IHIIMX JOKYMEHTIB 3TiZHO BHMOI YHHHOTO
3aKOHO/IaBCTBa BifkprBae KiieHTy paxyHok Ne y (Ha3Ba BAIIOTH).

3. KitieHT 00CiyroByeThest 32 JiI0YMMU Ha MOMEHT HajaHHs mociuyr Tapudamu, mo 3a3nHadeHi B Tapupnomy naxeri «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu nipoMy nopsiaok 3minu Tapudis B 3a3HaueHomy Tapudnomy makeri Ta mopsaok 3Minu TapugHoro nakery
BH3HAYAIOThCS YHIBEPCAIBHUM JI0rOBOpOM ™.

4. IlignucanusaM wiel 3asBu npo npuennanns Kiient nanae AT «AKB «KOHKOP/I» cBoto 3romy Ha BiIKPHTTS MOTOYHOTO PaxyHKY Ha
yMOBaX, BUKJIAJEHHX y Wil 3adBi Ta B YHiBepcalbHOMY JOTOBOpi*, a TaKoX IOBHICTIO Ta O€3yMOBHO NpuiiMae mponosuiio banky yknactn
VHiBepcanabHUI OroBip* Ha yMoBaX, 3a3HaueHMX B YHiBepcalbHOMY aoroBopi*. KuieHT miaTBepmkye, 1o mepen MOAaHHAM Iiei 3asBU mpo
npuenHaHHs o3HaiomuBcs 3 Tapudpamu banky Ta ymoBamm YHiBepcalbHOro J0roBopy*, siki 3Haxomuthest Ha — OdiuiiiHomy caiiti banky 3a
€JIEKTPOHHOIO aJpecoro WwWw.concord.ua Ta/a6o Ha iHdopManifiHUX cTeHJax y npuMimeHHsx Binainenns baHky, 6e3yMOBHO 3 HIMH IIOTOZUKY€EThCSI
13000B’A3y€THCSl BUKOHYBATH.

5. Ilignucannsm uiei 3asBu npo npuenHanHs KiieHT miaTBepmkye cBoto 3roay Ha Te, mo BeaeHHs 3 AT «AKB «KOHKOP/»
JIOKyMEHTOO0Ir'y, B TOMY YMCIIi MiAMHMCAHHS YrOJ, 10rOBOPIB, J0JaTKOBHX YrOJ/I0rOBOPIB 10 HUX, 3a5B, aKTiB, INATDKHHUX 1 IHIINX TOKYMEHTIB Oye
3[1HCHIOBATUCSA K IIUIIXOM BJIACHOPYYHOIO IiJNHUCAHHS, TaK 1 MIJIIXOM HAK/IaJeHHs €JeKTPOHHOIO MiNUCYy, OTPHMAHOI0 B MOPSJIKY Nependa yeHoMy
VYHiBepcaabHUM J10r0BOPOM *.

6. Ilinmucanusm niei 3asiBu npo npregHanns KimenT 30008’ s13y€eThCst BUKOHYBAaTH YMOBH, BHKIAACHI B YHiBepcaipHOMY noroBopi*, Tapudax
AT «AKB «KOHKOP[».

7. KunieHnt migTBeppKye, 1o BCs HajaHa HUM baHky iHpopmalis Ta JOKyMEHTH € MPaBHJIbHUMU 1 JJOCTOBIPHUMHU, YMOBH YHIBEpPCAILHOTO
JIOTOBOPY HHMM ITOBHICTIO IPOYUTAHI Ta 3pO3yMiJIi.

8. Llst 3asiBa mpo npueHAHHS CKIaACHA B IBOX IPUMIpHHKaAX, 10 oqHoMy st banka ta Kitienra, Ta 3 MoMeHnTy ii mianucanus CTopoHaMu Ta
ckpiruieHHs neyatkamu CtopiH (3a HasBHOCTI y CTOPiH MEYaTKH) € MiATBEPAKECHHAM YKIIAaJeHHS Y TMChbMOBiH (opmi JloroBopy Ha po3paxyHKOBO-
KacoBe 00CIIyroByBaHHs OaHKIBCHKOIO PaXyHKY i3 CIEI[iaJbHUM PEKUMOM HOro BUKOPUCTAHHS (3apaXyBaHHs CTPAXOBHMX KOILTIB), IKUH CKJIAJA€ThCs
3 YHiBepcasbHOro goropopy*, uiei 3assu ta Tapugis banky. CpoiM mignucom Ha wii 3asBi npo npuenHanHs, KieHT niaTBepax ye OCATHEHHS 3T 01
LI0/10 BCIX iCTOTHUX yMOB Jl0roBopy Ha po3paxyHKOBO-KacOBE 00CITyroByBaHHs 0aHKIBCHKOTO PaxyHKY i3 CHELiaIbLHUM PEKMMOM HOr0 BUKOPUCTAHHS
(3apaxyBaHHS CTPaxOBHUX KOILTIB).

1. 9 lonaerbes sikmo Kiient ¢isnyna ocoda — mianpuemens/ 0coda, ska NpoBaIuTh He3a e:KHY npodeciiiHy aisyibHiCTD

9. Ha ueii Briiag Ha 1aTy yKiIageHHs JaHOTO JOTOBOPY Houwiupioiomuca rapautii QOHAY rapaHTyBaHHS BKIAAiB (Qi3HIHHX 0Ci0.

BAHK
AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU I
KOMEPUIMHUM BAHK «KOHKOPI»
ineHTu QikaniitHuit Ko puaYHOi ocodu 34514392,
Micnesnaxomkenns: 49000, [{HinponerpoBcbka 001, MicTo JIHinpo, mioma

KIIIEHT
(nosne naiimenysanns ropuouunoi ocoou AbO ITIF pizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMACMBCA HE3ATIEHCHOIO NPOPeECIliHOW
disnbricmio)
imeHTH GiKaUiHAI KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 06.1ik060T

Tpoiupka, OygHHOK 2, Kapmky —nAamnuka Nnooamkié ma  iHWUX 0008 A3KOGUX NIAMEICi8

Kop 6anky 307350,

Ten.: +38 (0562) 31-04-38. Micue3HaxopKeHHs/Micle peecTpaii:

Daxc: +38 (0562) 31-04-39.
n/p KoJ OaHKy
B

IMocana Temn.: ;
®dakc: ;

1B Enextponna nomra:

M.IT [HIII peKBi3uTH:

nocaza (st FOPUANIHUX 0Ci0)
(I116)
M.IL (y pa3i HasIBHOCTI)
ABO B PA3IL, AKLIO JIOI'OBIP YKIAJIAEThCA Y BII/IVIEHHI BAHKY
BAHK KJIIEHT

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPHIMHUM BAHK «KOHKOP/I»

ineHTu GikaniitHuit Ko puIMIHOi ocodu 34514392,
Micnesnaxomkenns: 49000, /IxinponeTpoBcbka 00:1., MicTo JIHipo,

0cOOU-RIONPUEMYA/OCODU, AKA 3AUMAEMBCA HE3ANENCHOI0 npoeciinoio
OiAnbHiCMI0

noene naiimenyganus wopuouunoi ocoou AbO nognicmio 1116 ¢izuunoi

mwtonia Tpoiubka, OyIHHOK 2,
Ten.: +38 (0562) 31-04-38.
®axkc: +38 (0562) 31-04-39.

ineHTHGIKAIHHUI KOJ FOPUANYHOI 0COOH / peecTpauiiiHuii HoMep 00JIiKOBOT
KapTku (Gi3HgHOi 0COOU — IIATHHKA IIONATKY



http://www.concord.ua/

Bigginennsa Ne « » AKHHIOHEPHOT' O
TOBAPUCTBA «AKHIOHEPHUI KOMEPLINHUMA BAHK
«KOHKOPI»

Micue3HaxoKeHHS: , M. , BYJL.
, Oy
Ten.: , bakc:
Havanbnuk Bigninenns Ne « » AKHIOHEPHOT' O

TOBAPUCTBA «AKIHIOHEPHU KOMEPLINHUMA BAHK
«KOHKOPI»

Micue3Haxo/KeHHs/ Miclie peecTpaltii:

n/p KoJ OaHKy

B

Ten.: >

Dakc: >

Enexrponna nomra:
Inmi pexBi3uTu:

(I1IB)
M.IL
nocaza (11 FpUANIHIX 0Ci0)
(I116)
M.IL (y pa3i nasagnocmi)
3asBy Ne PO MpPHUEAHAHHS 0 YHIBEPCAIbHOrO OrOBOPY* IPH BIIKPUTTI paxyHKY Ha pO3paxyHKOBO-KacOBE OOCIyroByBaHHs OAaHKIBCHKOI'O

PaxyHKy i3 CIeliaJbHUM PEXUMOM HOro BUKOPHCTAHHS (3apaxyBaHHS CTPAXOBHX KOIUTIB) BiJt

oTpUMaB /T11B/

Honaerncs saxkmo Knienr ¢iznuna oco6a — niznpuemenns/ 0coda, sika NpoBaUTh He3ale:kHY npodeciiiny AisibHicTh

3 JIoBigKOIO MPO CHCTEMY TapaHTyBaHHS BKIaAiB (i3n4HHX 0Ci0 03HaHOMIICHHUIH

/IIB/

/naral [mignuac/

* YHiBepcanbHmA JOroBip KOMIT/IEKCHOO 6aHKIBCLKOro 06C/TYroBYBaHHS IOPUANYHUX OCI6, @I3NYHNX OCI6 — MIANPUEMLIB, Gi3uYHUX OCI6,
SKI 3aMIMAtOTLCS HE33/IEKHOI MPOGECiHiHOW Aisi/bHicTio AT «AKB «KOHKOP4»




Hooamox Ne 1.3. 0o Yuisepcanvnoz2o 002080py
3asBa Ne
Mpo Npue€aAHaHHA 10 YHiBepca.ﬂbnoro lIOl"OBOpy* npu Bi}leI/ITTi PaxyHKYy Ha
PO3PaxXyHKOBO-KaCoOB€ OﬁcJ'IyFOByBaHHﬂ 0aHKIiBCLKOI0 PaxyHKy 3 I[pHﬁHﬂTTﬂ TOTiBKOBHX
KOIITIB JJIFA MOAAJbIIOT0 ix nmepexkasy

M. «__» 20

Kanienr: . . . . . P
( nosne naiimenyeaunns wpuouunoi ocoou ABO noguicmio I1Ib izuunoi ocoou-nionpuemys/ocoou, aka

3AUMAEMbCA HE3ANEIHCHOIO NPOPeciitnoio dianbricmio), IO € TIATHUKOM TI0aTKy Ha pUOyTOK Ha 3aralbHUX yMoBax, ABO wo ¢
NIAMHUKOM EOUHO20 NOOAMKY 34 2pynoio (¥ KOdCHOMY OKpemomy eunaoxy oopamu neoodxionuii eapianm), ABO 1o €
0c000t0, sIKa TPOBAJAUTH HE3AIEKHY NPOQECiiiHy isUIBHICTh, MiCIe3HAXOKEHHsA/Mice peecTparii : ,
ineHTUGiKaLiHUE Kox Iopunu4yHOi ocodn ABO peectpauiiiHuii HOMep O0JIKOBOI KapTKH IUIATHHKA MOJATKIB 3a TaHHMH
IepsxkaBHOro peectpy Gizuunux ocid — miataukis nopatkis (OBPATH HEOBXI/[HE), B ocobi (3asnauumu
noeni III6 ma nocady npedcmasnuka), sixuii nie Ha nigcraBi CTaTyTy (3a3HAYAEMbCA AKUWLO NPEOCMABHUK OI€ HA RiOcmagi
Cmamymy)/noBipeHocTi (3a3nauacmyca AKWO NPeOCmMasHuK Oie na nidcmagi dosipenocmi)/ BIACHOTO
BOJICBUSIBIICHHS (3A3HAUACIMbCA AKWLO KIIEHM i€ 0cOOUCHI0)

1. Kuient mignucanusm iei  3asBu Ne mpo nmpuegHaHHs 10 YHIBEpCaIbHOTrO JOrOBOPY* TMPH BIIKPUTTI PaxyHKY Ha pPO3PaxyHKOBO-
KacoBe 00CIyroByBaHHs OaHKIBCHKOTO PaXyHKY 3 HPHHHSATTS TOTIBKOBUX KOIUTIB JUISI TOAANBIIOrO iX mepekasy (Hazami — 3asBa Mpo MPHEAHAHHS),
MITBEPDKYE IPHETHAHHS 10 YHIBEPCaIbHOr0 JOroBopy*

2. bank Ha mixcraBi nmomaHoi Kiientom 3asiBM  HpO BIAKPUTTS MOTOYHOTO PAaXyHKy Ta IHIIMX JOKYMEHTIB 3TiZHO BUMOI YHHHOTO
3aKOHO/IaBCTBa BifkprBae KiieHTy paxyHok Ne y (Ha3Ba BAIIOTH).

3. KitieHT 00CiyroByeThest 32 JiI0YMMU Ha MOMEHT HajaHHs mociuyr Tapudamu, mo 3a3nHadeHi B Tapupnomy naxeri «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu npoMy nopsiaok 3minu Tapudis B 3a3Hauenomy TapudHoMy nakeri Ta nopsaok 3Mminn TapudHoro nakery
BH3HAYaIOThCS YHIBEpPCATIbHIM J0r0BOpPOM™.

4. IlignucanusM wiel 3asBu npo npuennanns Kiient nanae AT «AKB «KOHKOP/I» cBoto 3romy Ha BiIKPHTTS MOTOYHOTO PaxyHKY Ha
yMOBaX, BUKJIAJAEHHX y Wil 3adBi Ta B YHiBepcalbHOMY JOTOBOpi*, a TakoX IOBHICTIO Ta 0€3yMOBHO NpuiiMae mponosuiio baHKy ykiactn
VHiBepcalabHUI JOroBip* Ha yMoBaX, 3a3Ha4eHMX B YHiBepcalbHOMY jaoroBopi*. KiieHT miaTBepiukye, IO mepej MogaHHAM wLiei 3asBu mpo
npuenHaHHs o3HaiiomuBcs 3 Tapudpamm banky Ta ymoBamm YHiBepcalbHOTO JOroBopy*, siki 3Haxomuthest Ha  OdiniiiHomy caiiti Banky 3a
€JIeKTPOHHOIO aJpecoro WwWw.concord.ua Tta/a6o Ha iHdopManifiHUX cTeHgax y npuMileHHsx Binainenns baHky, 6e3yMOBHO 3 HIMH TIOTOZUKY€EThCSI
13000B’A3y€ThCSl BUKOHYBATH.

5. Ilignucannsm uiei 3asBu npo npuenHanHs KiieHT minTBepaxye cBoro 3roxy Ha Te, mo BemeHHs 3 AT «AKB «KOHKOP/»
JIOKyMEHTOO0Ir'y, B TOMY YHCIIi MiAMHUCAHHS yYroJ, I0rOBOPIB, TOJATKOBHX YroJ/JI0rOBOPIB 10 HHUX, 3asB, aKTiB, INIATDKHUX 1 IHIINX JOK yMEHTIB Oy/e
3[1HCHIOBATUCSA K IIUIIXOM BJIACHOPYYHOIO IiJNMUCAHHS, TaK 1 IUIIXOM HaKJIaJeHHs eJEKTPOHHOTrO MiANKUCY, OTPUMAHOrO B MIOPAAKY NepesdadyeHoMy
YHiBepcaabHUM 10r0BOPOM*.

6. Ilinmucanusm niei 3asiBu npo npuegHanns KimenT 30008’ s13y€eThCst BUKOHYBAaTH YMOBH, BHKIaACHI B YHiBepcaipHOMY noroBopi*, Tapudax
AT «AKB «KOHKOP[».

7. Kunient nigTBeppkye, 1o Bes HajaHa HUM baHky iHpopmalis Ta JOKyMEHTH € MPaBHJIbHUMU 1 JJOCTOBIPHUMHU, YMOBH YHIBEpPCaIbHOTO
JIOTOBOPY HHMM ITOBHICTIO IPOYUTAHI Ta 3pO3yMiJIi.

8. Llst 3asiBa mpo npueHAHHS CKIIaAeHa B IBOX IPUMIpPHHKaX, 1m0 ogHoMy st banka ta Kitienra, Ta 3 MmomenTy ii mianucanus CTOpOHaMH Ta
ckpiruieHHs neyatkamMu CtopiH (3a HasBHOCTI y CTOPiH NEYaTKH) € MiATBEPAKECHHAM YKIAJeHHS Y MMCchbMOBiH (opmi JloroBopy Ha po3paxyHKOBO-
KacoBe 00CIyroByBaHHs OaHKIBCHKOTrO PaXyHKY 3 NMPUIHATTS MOTIBKOBUX KOLITIB JUIs MoAajbLioro ix nepekasy (Komtu Ha BUMOry HeOaHKIBCHKUX
(iHAHCOBHX YCTaHOB, IO MPUHHATI A MOJANBIIOrO MepeKasy), sIKUi CKIaJacThes 3 YHiBepcanbHOro goropopy*, uiei 3assu Ta Tapudis banky.
CBoiM nixnucom Ha wiii 3aaBi npo npueaHaHHs, KiieHT miaTBEepIKye TOCATHEHHS 3r01 11010 BCiX iICTOTHUX YMOB JI0roBOpy Ha po3paxyHKOBO-KacOBE
00CiyroByBaHHs OQHKIBCBKOIO PaXyHKY 3 IIPUHHATTS TOTIBKOBMX KOIITIB JUIA MOJAJIBILIOTO X MepeKasy.

1. 9 lonaerbes sikmo KiienT ¢isnyna ocoda — nianpuemens/ ocoda, sika NpoBaAnTh He3alleskHy npodeciiiny AisIbHicTh

9. Ha ueii Briiag Ha 1aTy yKiIageHHs JaHOTO JOTOBOPY Houiupioomuca rapautii QoHAy rapaHTyBaHHS BKIAAiB (ismdHHX 0Ci6.

BAHK
AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU I
KOMEPUIMHUM BAHK «KOHKOPI»
izenTH diKaiiHuil Kox ropuanYHOI ocobn 34514392,
Micnesnaxomkenns: 49000, [{HinponerpoBcbka 001, MicTo JIHimpo, mioma

KIIIEHT
( nosne naiimenysanns ropuouunoi ocoou AbO ITIF ¢izuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATMAECIMBCA HE3AIEHCHOIO NPOPECITiHOI0
AL HICHI0)
imenTH GiKaUiHMI KO FOPUANIHOI 0c00u/ peccmpayitinuil Homep 06.1ik060T

Tpoiupka, OygHHOK 2, Kapmky —nAamnuka Nnooamkié ma iHWuUX 0008 A3KOGUX NIAMEICi8

Kop 6anky 307350,

Ten.: +38 (0562) 31-04-38. Micue3HaxopKeHHs/Micle peecTpaii:

Daxc: +38 (0562) 31-04-39.
n/p KoJ OaHKy
B

Ilocana Temn.: ;
daxc: X

1B EnexTtponna nomra:

M.IT [HIII peKBi3uTH:

nocaza (st FOPUANIHUX 0Ci0)
(I11b)
M.IL (y pa3i HasiBHOCTI)
ABO B PA3IL, AKLIO JIOI'OBIP YKIAAEThCA Y BY/IVIEHHI BAHKY
BAHK KJIIEHT

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU
KOMEPIHIMHUU BAHK «KOHKOPI»
ineHTu GikaniitHuit Kox puIMYHOi ocodu 34514392,

0coOU-nionpuEMYsa/0codu, AKa 3AUMAEMBCA HE3ANENCHOI0 npoeciinoio
OiAnbHiCMI0

noene naiimenyganus wopuouunoi ocoou AbO nognicmio 1116 ¢izuunoi

Micnesnaxomkenns: 49000, [xinponerpoBcbka 001, Micto JIHInpo,
mwtonia Tpoiubka, OyIHHOK 2,

Ten.: +38 (0562) 31-04-38.

®axkc: +38 (0562) 31-04-39.

ineHTH GiKALIHUI KOJ FOPUANYHOI 0c00U / peecTpaliiHuii HoMep 00iKOBOT
KapTKH (i3u4HOI 0COOM — IUIATHUKA OAATKY
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Binninenns Ne « » AKHIOHEPHOI'O Micue3HaxoKeHHs/ MicLie peecTpaltii:
TOBAPUCTBA «AKIHIOHEPHUWIT KOMEPIIMHNN BAHK
«KOHKOPI» n/p Koz OaHKy
Micie3HaxoKeHHS: , M. , BYJL. B
, Oy . Ten.: ;
Ten.: , bakc: dakc: ;
EnexTponHa momuira:
Havansnuk Bigginenns Ne « » AKHIOHEPHOI'O IHmi pexBi3uTu:
TOBAPUCTBA «AKHIOHEPHUI KOMEPIIMHNN BAHK
«KOHKOPI»
(ITIB)
M.II. nocaja (st FOpUAUIHHUX 0Ci0)
(I11B)
M.IL (y pa3i naagnocmi)
3asBy No PO IPHEHAHHS 0 YHIBEpCaIbHOr0 JOr0BOpY™* IpH BIAKPUTTI PaxyHKY Ha PO3paXxyHKOBO-KaCOBE 00CIYroByBaHHs OaHKIBCHKOI'O

PaxyHKy 3 NPUIHATTS FOTIBKOBUX KOLITIB AJIS MOJAJIBIIOrO iX nepekasy Bix OTpUMaB /TIIB/

* YHiBepcansHmA AOroBip KOMI/IEKCHOrO 6aHKIBCLKOro 06C/YrOBYBaHHS IOPUANYHNX OCI6, @I3NYHNX OCI6 — MIANPUEMLIB, Gi3u4dHUX OCI6,
SKI 3aKIMAtOTLCS HE33/IEKHOIK rPogeciviHor AisbHicTio AT «AKE «KOHKOPA»




Hooamox Ne 1.4. 0o Yuisepcanvrnozo 002060py
3asBa Ne
NPO NPHEIHAHHS 10 YHIBepCcaJbHOI0 10roBOPY* IPH BIAKPHUTTI PaxyHKY Ha po3paxXyHKOBO-
KacoBe 00CJIYyroByBaHHs1 0aHKIBCHKOI0 PaxyHKYy i3 cneniajJbHUM Pe;KHMOM HOro

BUKOPHCTAHHA (3apaxyBaHHSI YOPHOOMJIbCKHX KOIITIB)
M. «__» 20

Kanienr: . . . . . .
( nosne naiimenyeanns wpuouunoi ocoou AbO noguicmio I11b pizuunoi ocodu-nionpuemys/ocoou, aka

3AUMAEMBCA HE3ANEIHCHOIO NPOPeciitnoio dianbHicmio), IO € TIATHUKOM II0JaTKy Ha MpUOYyTOK Ha 3aralbHUX yMoBax, ABO wo ¢
NIAMHUKOM EOUHO20 NOOAMKY 34 2pynoio (¥ KOdcHOMY OKpemomy eunaoxy oopamu neoodxionuii eapianm), ABO 1o €
0c000t0, sIKa TPOBAJAUTH HE3AIEKHY NPOQECiiiHy MisUIBHICTh, MiCIe3HAXOKEHHsA/MIicIe peecTparii : ,
ineHTUQiKaLiHNKE Kox Iopunu4yHOi ocodn ABO peectpauiiiHuii HOMep O0JIKOBOI KapTKH IUIATHHKA MOJATKIB 3a TaHHMH
IepsxaBHOro peectpy Gizuunux ocid — miataukis nonatkis (OBPATH HEOBXI/[HE), B ocobi (3aznauumu
noeni IIIB ma nocady npedcmasnuka), sxuii nie Ha niacraBi CTaTyTy (3a3HAYAEMbCA AKWO NPEOCHABHUK OI€ HA RIOCMAgi
Cmamymy)/noBipeHocTi (3a3nauacmyca AKWO NPeOCmMasHuK Oie na niocmasi 006ipenocmi)/ BIACHOTO
BOJICBUSIBIICHHS (3A3HAYAEMbCA AKWO KieHmM Oi€ 0coducmo)

1. Kuient mignucanusM iei  3asiBu Ne mpo nmpueaHaHHs 10 YHIBEpCaIbHOTrO JOrOBOPY* TPH BIIKPUTTI PaxyHKY Ha pPO3PaxyHKOBO-
KacoBe 00CITyroByBaHHs OaHKIBCHKOTO PaxyHKY i3 CIelliaJbHUM PEXHMOM HOro BHKOPHCTaHHs (3apaxyBaHHsS YOPHOOMIILCKMX KOIITIB) (Hamam —
3asiBa PO MPHEHAHHSA), MATBEPUKYE MPHETHAHHA 10 YHIBEPCAIbHOTO 10r0BOpy*

2. bank Ha mixcraBi nmomaHoi Kiientom 3asiBM  HpO BIIKPUTTS MOTOYHOTO PaxyHKY Ta IHIIMX JOKYMEHTIB 3riJHO BHMOI YHHHOIO
3aKOHO/IaBCTBa BifkprBae KiieHTy paxyHok Ne y (Ha3Ba BAIIOTH).

3. KitieHT 00CiyroByeThest 32 JiI0YMMU Ha MOMEHT HajaHHs mociuyr Tapudamu, mo 3a3nHadeHi B Tapupnomy naxeri «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu npoMy nopsiaok 3minu Tapudis B 3a3Hauenomy TapudHoMy nakeri Ta nopsaok 3Mminu TapudHoro nakery
BH3HAYAIOThCS YHIBEPCAIBHUM JI0rOBOpOM ™.

4. IlignucanusaM wiel 3asBu npo npuennanns Kiient nanae AT «AKB «KOHKOP/I» cBoto 3romy Ha BiIKPHTTS MOTOYHOTO PaxyHKY Ha
yMOBaX, BUKJIAJEHHX y Wil 3adBi Ta B YHiBepcalbHOMY JOTOBOpi*, a TaKoX IOBHICTIO Ta O€3yMOBHO NpuiiMae mponosuiio banky yknactn
VHiBepcanabHUI OroBip* Ha yMoBaX, 3a3HaueHMX B YHiBepcalbHOMY aoroBopi*. KuieHT miaTBepmkye, 1o mepen MOAaHHAM Iiei 3asBU mpo
npuenHaHHs o3HaiomuBcs 3 Tapudpamu banky Ta ymoBamm YHiBepcalbHOro J0roBopy*, siki 3Haxomuthest Ha — OdiuiiiHomy caiiti banky 3a
€JIEKTPOHHOIO aJpecoro WwWw.concord.ua Ta/a6o Ha iHdopManifiHUX cTeHJax y npuMimeHHsx Binainenns baHky, 6e3yMOBHO 3 HIMH IIOTOZUKY€EThCSI
13000B’A3y€THCSl BUKOHYBATH.

5. Ilignucannsm uiei 3asBu npo npuenHanHs KiieHT miaTBepmkye cBoto 3roay Ha Te, mo BeaeHHs 3 AT «AKB «KOHKOP/»
JIOKyMEHTOO0Ir'y, B TOMY YMCIIi MiAMHMCAHHS YrOJ, 10rOBOPIB, J0JaTKOBHX YrOJ/I0rOBOPIB 10 HUX, 3a5B, aKTiB, INATDKHHUX 1 IHIINX TOKYMEHTIB Oye
3[1HCHIOBATUCSA K IIUIIXOM BJIACHOPYYHOIO IiJNHUCAHHS, TaK 1 MIJIIXOM HAK/IaJeHHs €JeKTPOHHOIO MiNUCYy, OTPHMAHOI0 B MOPSJIKY Nependa yeHoMy
VYHiBepcaabHUM J10r0BOPOM *.

6. Ilinmucanusm niei 3asiBu npo npregHanns KimenT 30008’ s13y€eThCst BUKOHYBAaTH YMOBH, BHKIAACHI B YHiBepcaipHOMY noroBopi*, Tapudax
AT «AKB «KOHKOP[».

7. KunieHnt migTBeppKye, 1o BCs HajaHa HUM baHky iHpopmalis Ta JOKyMEHTH € MPaBHJIbHUMU 1 JJOCTOBIPHUMHU, YMOBH YHIBEpPCAILHOTO
JIOTOBOPY HHMM ITOBHICTIO IPOYUTAHI Ta 3pO3yMiJIi.

8. Llst 3asiBa mpo npueHAHHS CKIaACHA B IBOX IPUMIpHHKaAX, 10 oqHoMy st banka ta Kitienra, Ta 3 MoMeHnTy ii mianucanus CTopoHaMu Ta
ckpiruieHHs neyatkamu CtopiH (3a HasBHOCTI y CTOpIH MMe4aTKM) € MiITBEP/UKEHHSAM YKJIAJCHHS y MUCbMOBIi opmi JloroBopy Ha po3paxyHKOBO-
KacoBe 00CIyroByBaHHs OaHKIBCBKOI'O PaxXyHKY i3 CIELiaJbHUM PEXHMMOM HOro BHUKOPHUCTAHHA (3apaXxyBaHHS YOPHOOMJIBCKMX KOIUTIB), SKHH
CKJIQA€ThCs 3 YHiBepcasbHOro noropopy*, wiei 3assu ta Tapugis banky. Cpoim mianucom Ha uiil 3asBi npo npuenHanss, KiieHT migrBepmxye
JIOCSITHEHHS 3rOJH L1010 BCIX ICTOTHUX YMOB JI0roBopy Ha po3paxyHKOBO-KAacOBE 0OCIYroByBaHHS OaHKIBCHKOTO PaXyHKY i3 CIICLialbHUM PEXUMOM
HOro BUKOPUCTaHHA (3apaxyBaHHS CTPAXOBUX KOLITIB).

1. 9 lonaerbes sikmo Kiient ¢iznyna ocoda — mianpuemens/ 0coda, sska NpoBaIuTh He3aleskHy npodeciiiny AisjibHicTh

9. Ha ueii Briiag Ha 1aTy yKiIageHHs JaHOTO JOTOBOPY Houwiupioiomuca rapautii QOHAY rapaHTyBaHHS BKIAAiB (Qi3HIHHX 0Ci0.

BAHK
AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU I
KOMEPUIMHUM BAHK «KOHKOPI»
ineHTu QikaniitHuit kox puaYHOi ocodu 34514392,
Micnesnaxomkenns: 49000, [{HinponerpoBcbka 001, MicTo JIHinpo, mioma

KIIIEHT
(nosne naiimenysanns ropuouunoi ocoou AbO ITIF pizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMACIMBCA HE3AIEHCHOIO NPOPECITiHOI
disnbHicmio)
imeHTH GiKaUiHAI KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 06.1ik060T

Tpoiupka, OyJHHOK 2, Kapmky —nAamnuka Nnooamkié ma iHWuUX 0008 A3KOGUX NIAMEICi8

Kop 6anky 307350,

Ten.: +38 (0562) 31-04-38. Micue3HaxopKeHHs/Micle peecTpanii:

Daxc: +38 (0562) 31-04-39.
n/p KoJ OaHKy
B

Ilocana Ten.: 5
Daxc: ;

1B EnexTtponna nomra:

M.IT [HIII peKBi3uUTH:

nocaza (st FOPUANIHUX 0Ci0)
(I116)
M.IL (y pa3i HasiBHOCTI)
ABO B PA3IL, AKLIO JIOI'OBIP YKIA/IAEThCA Y BII/IVIEHHI BAHKY
BAHK KJIIEHT

AKIIOHEPHE TOBAPHCTBO «AKI[IOHEPHUIA
KOMEPIUIMHUM BAHK «KOHKOP/I»

ineHTu GikauiitHuit Ko puIMYHOi ocodu 34514392,
MicnesnaxomkenHns: 49000, /IxinponeTpoBckka 00:1., MicTo JIHirpo,

0cOOU-RIONPUEMYA/OCODU, AKA 3AUMAEMBCA HE3ANENCHOI0 npodeciinoio
OiAnbHiCMI0

noene naiimenyganus wopuouunoi ocoou AbO nognicmio 1116 ¢izuunoi

mwtonia Tpoiubka, OyIHHOK 2,
Ten.: +38 (0562) 31-04-38.
®axkc: +38 (0562) 31-04-39.

ineHTH GiKALIHUI KOJ| FOPUANIHOI 0COOH / peecTpaliiHuii HoMep 00TiKOBOT
KapTKH (i3U4HOI 0COOH — IUIATHUKA OAATKY



http://www.concord.ua/

Binninenns Ne « » AKHIOHEPHOI'O Micue3HaxoKeHHs/ MicLie peecTpaltii:
TOBAPUCTBA «AKIIOHEPHUIA KOMEPI[IMHUI BAHK

«KOHKOPI» /p Koz OaHKy
Micue3HaxoKeHHS: , M. , BYJL. B
, Oy . Ten.: ;
Ten.: , bakc: dakc: ;
EnexTponHa momuira:
Havanbnuk Bigninenns Ne « » AKHIOHEPHOTI'O [HIi pekBi3uTH:
TOBAPUCTBA «AKIIIOHEPHUI KOMEPHIVHUI BAHK
«KOHKOPI»
(ITIB)
M.IL

nocazna (11 FOPUANIHUX 0Ci0)

(I11B)
M.IL (y pa3i naagnocmi)
3asBy No PO TIPHEHAHHS 10 YHIBEpCaIbHOr0 JOrOBOpY™* IMpH BIAKPUTTI PaxyHKY Ha PO3paXyHKOBO-KAaCOBE 00CIYroByBaHHs OaHKIBCHKOI'O
PaxyHKy i3 CIelliaJbHIM PEKHMOM HOro BAKOPUCTAHHS (3apaxyBaHHS YOPHOOMIIBCKUX KOIITIB) Bij OTpUMaB /TI1B/

Honaerncs sikmo Kiient ¢iznyna ocoda — nignpuemenns/ 0coda, sika NpoBaUTh He3ale:KHY npodeciiiny aisibHicTh

3 JIoBixKorO MPO cHCTEMY TapaHTyBaHHS BKIagiB (i3ndHUX oci6 o3HafoMIeHHI /naral migrac/

/IIB/

* YHiBepca/ibHui [OroBip KOMIM/IEKCHOrO GaHKIBCLKOrO OOC/IYrOBYBaHHS IOPUANYHNUX OCI6,  Qi3nyHuX ocCib — migrnpuemLs,
DIBUYHNX OCI6, SKI 3aKMArOTECS HE3ANTEXXHOIO TPogeciviHow AisbHicTio AT «AKb «KOHKOP/»




Mooamox Ne2 0o Yuieepcanvnozo 002060py

3ASBA
HA MiJK/II0YeH sl / BHECeHHsI 3MiH 10 BUKOpHCTaHHs nocayrd «SMS-ingopmep»

HaiimenyBanus/ITIb Kiienra 6anky

Inenrndikauiitnuii ko puAUYHOi ocobu / Peectpaiiiauii Homep 001ikoBOT KapTKu (i3n4HOT 0COOH IIATHHKA MIOJATKIB 3a JaHMMHK JlepkaBHOTO peecTpy (i3HdHKX 0CI0 — MIATHHKIB OAATKIB (KpiM
ocif, siki uepes cBOI pesiriiiHi IepeKOHaHHs BiIMOBIISIOTHCS Bil PUHHATTS PeecTpaLiiiHOro HoMepa 061KOBOT KAPTKHU IIATHHKA MOJATKIB Ta HOBITOMMUIIH TIPO Iie BiANOBIIHMI KOHTPONIOIOYHI OpraH i
MaloTh BIIMITKY Y HAaCHOPTi HPO HASIBHICTH NpaBa 3/iiicHIOBAaTH Oy Ib-sKi IIATExKi 3a CEPicio Ta HOMEPOM MACHOPTa)

IPOLY:
NIIKJIIOYUTHU xopuctyBadis nocayru «SMS-inopmep» a6o 3MiHHTH K121 MAK/TIOYEHHX 0Cif:
Homep paxynky BAJIIOTa PAXYHKY

V pasi neobxionocmi 0odaiomecs 0eKinbka paxynkie wasxoMm KOnioeanns 6i0n0GiOHUX PAOKIG ma ix 3anoeHeHHs

TenehOHN Ta TUITH BHITUCOK, SIK1 MiIKII0UA€THCSA/BIIKITIOUAETCS 10 TTOCIyTH «SMS-iHopMep» 3a BKa3aHUM PaxyHKOM:

I1.1B. BacHuka Tenedony:
HOMEp MOOITBHOTO Tenedony:

(] o )

ITignuc BracHuKa TeneoHy

RIOK u GiOK/ u mun eunucox

BHITHCKH NP0 KOKHUH PYX KOIITIB M0 PaxyHKY (3 ypaxy BH x y Tapudax Bauky)

BIIKJIIOYUTH Tesneon Bin nocayrn «SMS-indopmep» (BiIKiIOUNTH Tesie)OH Bill BCiX BUIMCOK 10 BCiX PAXYHKAX):
(| 0

)

HOMEp MOGITBHOTO TenedoHy:

BMIHUTH nomep MobiaibHOrO Tesiedony ocodu, sika miikiouena 1o nocayru «SMS-ingopmep»:
[1.1.6. BracHuKa TesnedoHy:

crapuii HoMep MOGUTBHOTO TeneoHy:

HOBHIT HOMEpP MOGUIBHOTO Tele(oHy:

TTinmuc BIacHuKa TenedoHy:

nionuc

BIAKJIIOYNUTH PAXYHOK Bin nocayru «SMS-indopmep» (Binxmounty Bei renedonn in mocayru «SMS-iHpopmep» 110 IboMy paxyHKY):

Homep paxyHky: BaJIIOTa PAXyHKY:

3 mignucanHAM ui€i 3as1BU 3acBinuyio (MATBEPIKYIO), I0:
— MeHi BiToMHif Ta 3po3yMinuii B TOBHOMY 00Cs3i 3MiCT YHHHHX Tapu()iB 3a MOCIYTH 3 HAJAHHA BUIIHCOK 3 PaXyHKy Y BHIVIi SMS-1I0BioMIIEHb Ta IIpoLe/ypa iX 3MiHH;
— MeHi BiiloMo Ta 5 3acBinuyio, mo AT «AKB «KOHKOP/I» He Bixnosinae:

- 32 MOJKJIMBI HACJIIIKH TOTPAIUIHHSA IO TPETiX 0cib iHpopMallii po 3a/IHIIKK Ta Onepallii 10 paxyHKax y pasi IOTPAILIAHHS MiJKIIOYEHOT0 10 MOCIyrH TeleoHy 10 TpeTix ocif; y pasi
MOpPYLIEHHS KOH(INEHNIHHOCTI B Mepexkax onepaTopis MOGUILHOTO 3B’ 3Ky Ta/ab0 B Mepekax KOMIIaHiii, [0 HalaloTh MOCITYTH 3 IIEPECHIIKA MOBIIOMIICHb, Ta 3 IHIIMX NPUYHH, IO HE 3aJIekKaTh
Bin AT «AKB «KOHKOP/I»;

- 32 HeHAJIEXKHY JOCTABKY MOBIIOMIICHb, 110 BHKIMKAaHA 360sIMHI B poOOTI Mepexi ollepaTopiB MOGLIBHOTO 3B’ 13Ky Ta/a00 B Mepexax KOMIIaHiH, 110 HAZAIOTH NOCIYTH 3 IePECHIIKH
MOBiTOMJICHD;

- 32 HeHAJIEXKHY JOCTABKY Ta/a00 BiOOPaKeHHs MOBIIOMIICHb, L0 BUK/IMKAHA TEXHIYHOIO HE3IATHICTIO MOOLILHOTO Tened)oHy IpuiitMaTi Ta 06poOIIsITH IOBIIOMICHHS (30KpeMa,
MOBITOMJICHHS KHPHIIMLEIO Ta/a00 NOBITOMICHHS, 110 CKIAJAIOTECS 3 KUIKOX CeTMEHTIB).

«__» 20 p.

(kepienux (015 10pudu4HUX 0Cib): nocaoa) (nionuc, m.n. (v pasi nasenocmi) (npizeuwe, iniyiau)

Otpumano Bankom « » 20 p. / 116 /




JHooamox Ne3 0o Yuisepcanbnoz2o 002060py

TNPABUJIA BAKOPUCTAHHS, 3BEPITAHHSA HOCIiB KJTIOUOBOI TH®OPMAIIIT ITPM KOPUCTYBAHHI CUCTEMOIO
«IHTEPHET-BAHK «icON business»

1. 3AT AJIBHI NOJIOKEHHSA
1.1. Ili IlpaBuia BU3HAYAIOTH MOPSAOK BUKOPUCTAHHS, 30epiranHs HOCI{B kirodoBoi iHpopmanii npu kopucrysanni Cucremoro « I HTEPHET -
BAHK «icON business».
1.2. I1i npaBuIa € HEBiJ €MHOIO YaCTUHOIO YHIBEpPCAIBHOTO JOI0BOPY *.
V pasi, sixmio ITonoxenns nux [IpaBuin cynepedyars HOJIOKEHHSIM YHIBEpPCAJIBHOTO JIOTOBOPY, 3aCTOCOBYIOTHCS MOJIOXKEHHS Y HiBEpCaIbHOro
JIOTOBOPY.
1.3. OdiuiiiHuM MicLeM OIPHITIONHEHHS IUX IPAaBHII € CTOPiHKa odiwiiiHoro caiity bauky.

2. DYHKIIOHYBAHHSI CUCTEMHU «IHTEPHET-BAHK «icON business»

Basxuuoro BiactuBictio [HTepHET - GaHKiHTY € 3a0e3nedeHns Oe3nexu. Y Cucremi «IHTEPHET-BAHK «icON business» BUKOPHCTOBYIOTECS
HaJiiHI MeXaHi3MHU 3aXUCTY, IO IOBHICTIO BHKIIOYAIOTh MOXKJIMBICTh HECAHKI[IOHOBAHOTO JOCTYIy IO PaxXyHKIB i mepexoIuieHHs iHpopmaii npu
nepenadi ii gepes IurepHer.

Jlns 3a6e3nedenns indopmaniiinoi 6esnexu Cucremu « I HTEPHET-BAHK «icON business» ciy»aTb HaCTYIIHI MEXaHi3MH:

* Enextponnuii mignuc (EIT) ciyxuTh 115 3a0€3medeHHs HiJIICHOCTI Ta aBTEHTUYHOCTI JoKyMeHTiB B Cuctemi. Enexrponnuii jokymenr 3 EIT,
Hajicnanuii KiienToM i orpuManuii Bankowm, € mificraBoro Juis mpoBeieHHs baHkoM (iHaHCOBUX oOmepalliii, i € aHaIoroM ocoducroro mianucy. Jis
BUKOpHCTaHH MexaHi3My EIl kimieHT renepye mapy KimouiB (BigkpuTHil i cekpeTHuil). CekpeTHHil KII04 BUKOPUCTOBYEThCs it opmyBaHHs EII
kiienTa nig QinancoBuM pokymeHTOM. HocieM cekperHoro kiroya mMoxe 6yTu Qailil Ha )x0pcTKoMy JHcKy abo Ha 3oBHiuHboMmy Hocii (USB -flash).
Binkpurti kmoui EIT 36epiratotscs B BJ1 «icON business» y Burmsini CepTudikaTiB BIAKPUTUX KITI0UIB. 3 iX JOIOMOT0I0 NEPEBipseThCS MIAMNUC KIi€HTa
i piHAHCOBUM JIOKYMEHTOM.

* [lepenbauena MOXXIUBICTS 3aCTOCYBaHHS OAHOPA30BHX IAPOJIB TS ayTeHTH(IKawLii KiieHTa. Sk JpPKepesIo 0JHOPa30BOro Mapois CIy)KHTh
ocobuctrit MobinbHMI Tenedon Kiienta, Ha sKUii maposs ocTaBIsEThesl B SMS -MI0BIIOMIICHHI.

» locryn B Cucremy «IHTEPHET-BAHK «icON business» 3/iliCHIOETHCS 3a JOMOMOIO0 BBeIeHHS Jorina i maposs Kimientom Cucremu.
ITaposib € cekpeTHUM HaOOPOM CUMBOJIIB, BiTOMHUM Tinbku KiieHTy.

* Bei komyHikarii Mixk baHkoM i Gpay3epom KilieHTa 371ifiCHIOIOTBCS BUKIIIOYHO 3a mpoTokonoM https (SSL), mo 3abe3neuye mudpysaHas
TnepelaHkX JIaHHX, a 0TKE, i X 3aXUCT BiJ neperisny i Moaudikanii TperiMmu ocodamu.

3. BABE3NNEYEHHS BE3IIEKU ITPU POBOTI YEPE3 IHTEPHET

Besrneka 00MiHy JaHUMU 1Ty poOOTi B Mepeski IHTepHeT 3a0e3neuyeThes Ha PiBHI 4iTKOT B3a€MHOI ayTeHTH BiKallil y4acHUKIB 0OMIiHY JTaHUMH.
KitieHTChka YacTHHA Tepesiac Ha cepBep 3allUT Ha YCTAHOBKY 3'€/IHAHHSA, MiMUCAHNH EICKTPOHHUM IiJNNCOM KOPUCTYBaya, Iicis 4oro 6i0mioreku
KkpunrorpadivHOro 3axucty (GpopMylTh HEOOXiIHI CEKPETHI mapaMeTpH W KIFO4i it MiATBEPAXKYIOTh YCTAHOBKY 3'eqHaHHS. TakuM 4HHOM, KOXHE
3'eIHaHHS Mae YHIKaJIbHi napamMeTpH i J103BOJISIE OJIHO3HAYHO inenTHdiKyBaTH y4acHHKIB 0oOMiHYy JTAHHMH.
OOMiH 1aHMMHU MOXe OyTH PO3MOYATHil TUILKHU MICJIsl BCTAHOBJIEGHHS KpunTorpadidHoro 3B's3ky Mix Bysznamu «KiieHT » 1 «Cepsep». Becb oOMin
JIAHUMH MDK KIIi€eHTOM i cepBepoM CHCTeMH, BKIIOYAIOUYM Iepe/ladyy Ha CepBep ayTeHTMYHMX MOBHOBAXXEHb Kili€HTa (mapoii ) Ui peectpauii Ta
JIONYCKY 10 JJlaHMX 1 omepauii, BUKOHYeTbCS B 3ammdpoBaHoMy Burimai. Onepauii mmpyBaHHA/po3mMppyBaHHS JaHUX 3a0€3MEUyIOThCS
KpunTorpadiyHUMHU METOJAMH 1 BUKOHYIOTHCS Ha NPUKJIAAHOMY PiBHi, y IIpolLec MiATOTOBKH AaHUX JUIs epenayi B baHk.

Cucrema «IHTEPHET-BAHK «icON business» igeHTH(iKye KOpUCTyBaya I10 JIOTiHY, Iapoiio Ha BXiJg B CHCTEMy, CEKPETHOMY KIIFOUy it
napoJIto 10 Hporo. 11{o6 yHUKHYTH HEeCaHKI[IOHOBaHOTO JocTyIy 10 Bamoi koHdineHuiiinoi iHdopmanuii He posrosnomuryiite cBoi peKBi3UTH Ha BXiJ B
Cucremy TpeTiMm ocodam.

Koxunomy kopucryBaueBi bank Buzae:

. Jloriu - iM'st KOopHCTyBaua,
. Tapons - maposs Ha BXig B Cucremy,

Kiient 30008’ s13aHuii He piale oqHOro pa3y Ha 365 KaleHIapHUX IHIB JUIs KOKHOro okpemoro KopucryBaua 37iliCHIOBAaTH NEpereHeparito
€JICKTPOHHOTO KJt04a (TeHepyBaTH HOBUII €lEKTPOHHUI Kito4) Ta HafgaBaTh 10 banky Ceprudikar Binkpuroro kmoya EIl Beix Kopucrysauis Cucremu
(365 kaneHmapHMX [IHIB OOYMCIIOETBHCA AL KOOKHOrO okpemoro KopucryBaua B 3aJIeKHOCTI BiJl TOro KOJIM OCTaHHiH pa3 KilieHT mo nmaHomy
KopucryBauy HanaBaB no banky Cepruodikar Binkpuroro kimoua EIT Kiienra Ta BinOyBanacs aBropu3auii ux Kito4iB aamidictparopom Cucremu
(bankom). PoboTa 3 mepereHepoBaHUMHU KJIIOYaMH KOPUCTYBadiB MOXKJIMBA TUIBKHM IicNs aBTOpHU3alil LMX KiI04iB Anminicrpatopom Cucremu
(baukom).

4. TIPABUJIA BE3IEKHU ITPU KOPUCTYBAHHI CUCTEMOIO «IHTEPHET-BAHK «icON business»

Koxen kopucryBau Cucremu «IHTEPHET-BAHK «icON business» - € rapanToMm i CkJ1aJoBol0 yacTHHOIW CHcTeMH O€3MeKd i MOBHHEH
JOTPUMYBATHCS TAKUX IPABHIL:

e He posrosomnryiite Bamr jorin i mapoui Tperim ocobam;

e 30epiraiite Bam ocobuctuii ceprudikaT i cCeKpeTHHI K04 Ha 30BHIIIHBOMY HOCIT iHpopMarii (JuckeTa, HaKONMUYyBadi Ha (hiem-rmam'sTi
Ta iH);

e He 30epiraiite 30BHiHIIi HOCIH iHpOopMaril 3 Bammm ocobucTuM cepTudikaToM i CEKPETHUM KIIIOUEM Pa30M 3 JIOTiHOM i mapossiMu. Y pasi
BTpATH - Li€r0 iHPOPMALIEI0 MOXKXYTh CKOPHCTATHCS CTOPOHHI 0COOU Y CBOIX IIIISIX.

e He noBipstiiTe CTOPOHHIM KOpUCTYBaTHCS Bammm ocoductum ceptrudikatoM i CeKpETHUM KIIFOUEM IS MiIUCaHHS JOKYMEHTIB.

e He HazaBaiiTe 10CTYI CTOPOHHIM 10 OCOOMCTHX MOOIIBHUX TeNedOHIB, Ha SIKI JOCTaBISAE€THCSA OMHOPA30BUil Mapoib B SMS -11oBiIOMIICHHI.

o [licis 3aKiHYeHHs BUKOHAHHS omepallii He 3a0yBaiiTe Ba 30BHiLIHIi HOCIH Ha KOMIT'IOTEPi iHIIOrO KOPUCTYyBaya.

® BuxopucroByiite kHONKY «Buxia» 1o 3aBepiueHHi ceancy poboTu 3 Crucremoro.

o BinsonikanHs Bac Bix komn'torepa npu po6oti 3 CucreMoro, 0e3 3aBepIIeHHs ceaHcy poOOTH 3 TPOrpaMol0, MOKE CIIPOBOKYBATH TPETIO
0c00y CKOPHCTATUCS CUTYAIIIEH0.

o He 3abyBaiiTe mictati 30BHilIHII HOCIH iH(opMartii sk Tinbku 3aBepmte podoty 3 Cucremoro «IHTEPHET-BAHK «icON business» -
i€t iHpopMaIlier0 MOXKYTh CKOPHCTATHCS CTOPOHHI 0COOH, BOHAa MOKe OyTH 0€3MOBOPOTHO BTpadeHa abo MOIIKOKEHa B Mporeci poOOTH HIINX
IPOrpaMm.

Bank He pexomenaye kopuctyBadesi npamoBati 3 Cucremoro «IHTEPHET-BAHK «icON business»:

e B iHTepHeT -Kade Ta iHIUX MOAIOHMX MICIIX, 1€ HEMA€E rapaHTii TOro, IO 32 JisIMA KOPHCTYBada HE CTEKUTh CTOPOHHS JIFOJIMHA;

e B MiCUsX, Ji¢ BCTAaHOBJICHI MPUCTPOI BiJICOCIIOCTEPEKEHHS, 3a JOMOMOIOK SKHX MOXKHA OJepKaTh iHGOpMAli Mpo mapoi
KOPHCTyBa4a,

®  SKIIO HEMa€e BIIEBHEHOCTI B Oe3Melli BUKOPUCTOBYBAHOTO MPOTrPpaMHOro 3a0e3neyeHHs (HasBHICTh BIpYCIB, CIEIialbHUX IPOrpaMm, 10
HaJICWJIAIOTh IapoJii KOpUCTyBaya TPeTiM ocodam i T.11.).

3acrocoByiiTe iHII pekoMeHanil baHky 1mono 3abe3nedeHHs Oe3neku Ta mimicHocTi iHpopmanii npu pobori 3 Cucremoro «IHTEPHET -
BAHK «icON businessy.

V pasi BusBneHHs (akTy Ta/ado MiIo3py Mpo MOTPAIUISHHS CEKpeTHOI iHdopmallil, mo crocyerbes Bukopuctanus Cucremu «I[HTEPHET -
BAHK «icON business», TpeTiM ocodam HeraiHO 3JiiiCHUTH TaKi 3aX0/IH:

— camocriitno 3a6nokyBatu Cucrtemy «IHTEPHET-BAHK «icON business» IUIIXOM BBeIeHHS IpH BXoni 10 CHCTeMH 3aBiJOMO HENPaBUILHOTO
mapoJisi y Takiif KiTbKOCTI pa3iB, micis sskoro CucreMa GJI0KYeThCs
— noBizomuTH 11po e bauk (koHTakTHI nani banky 3a3HadeHi Ha odiniliHOMYy caiiti Banky - www.concord.ua y BiamoBigHOMy po3zii ).


http://www.concord.ua/

5. BIZITOBIZAJIBHICTD
bBaHk He Hece BiIOBIMAIBHOCTI 3a HACIIAKH, IO AKMX MOXe€ Mpu3BecTH mopymenns Kiiearom mux [IpaBui ta mojaokeHb YHIBEPCATBHOIO
JIOrOBOpY

* YHiBepcasibHmi 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro 06C/1YroByBaHHS IOPUANYHNX OCI6, @i3UYHNX OCI6 — MIAMPUEMLIB, Qi3nyHux 0Cib,
SKI 3aNMaKOTHCS HE3A/IEXKHOI NPODECiHHO Ais/bHIcTI0 AT «AKB «KOHKORL»
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3ASIBA
NPo HAAHHS NPaB A0cTYyNy po3nopsixkenns paxynkamu B cucteMi IHTEPHET-BAHK «icON business»

HaiimenyBauus/I1Ib  Kiiexra 6anky

Inentudikauiiiauii kox opuauuHOi 0cobu / Peectpauiiinmii HoMep 06JIKOBOT KapTKH IUIATHUKA TOAATKIB 32 nanuMy JlepxkaBHoOro peectpy (Gisndnux ocid — miaTtHUKIB moaaTkis (KkpiM ocif, ki yepes
CBO{ peniriiiHi nepeKOHaHHs BIIMOBIIAIOTECS Bill NPUHHATTS PeecTpaLiiiHoro Homepa o61ik0OBO1 KapTKH IIATHUKA TOJATKIB Ta MOBITOMMIIN NPO L€ BiANOBIIHMIT KOHTPOIIOIOUHIT OpraH i MalOTh BIIMITKY
y HacHopTi Npo HasBHICTh IpaBa 3/iiicHIOBaTH Oy /1b-sKi IUIATEKI 3a CEpier0 Ta HOMEPOM IAaCIoOPTa)

MPOLIY nanatu/3minnma goctynu 10 cuctemn « IHTEPHET-BAHK «icON business» Ha HacTynHHX napameTpax:

HAJATU JOCTVYII B cuctremi <IHTEPHET-BAHK «icON business»:

ILLB. :

Ipasa mo nanawoThes Kopueryauy:

MNepmwmii mianue

I:I Jlpyruii nignuc

MNIIKJIIOYUATHA somep MobiibHOTo TesiedoHy Ha sikuii 6yayTh HaaxoaquTH SMS-noBioM/ICHHS 3 0JHOPA30BHMH NAPOJISIMH JUIsl  3AilICHEHHS
onepaniii B cuctemi IHTEPHET-BAHK «icON business»:

Homep mobinbHoro Tenedony: (I 0 | | |) | I I I | | | |

Tlianuc BIaCHUKA HOMePY MOGIILHOrO Tesieony:

NIAKJIIOYUTH nocayry |P-dinbTpanis:

IP-aapeca/aapecn: | | | | |

3MIHUTH JOCTYI B cuctemi «IHTEPHET-BAHK «icON business»:

ILLB. : | |

I:I 3MIHUTH KopucryBauy npaBa_goctyny B cucteMi «[HTEPHET-BAHK «icON business»:

JUIOYI npaBa mo naxani KopucryBaua: HOBI npasa_mio nagaotsess KopucryBauy:
Ijl Mepumii migmue Mepmmii migmuc
Jpyruii mignuc Jpyruii nianuc
3MIHUTH nomep MobiabHOro Teedony Ha sikuii 6yayTs Haaxoautu SMS i JIEHH$I 3 0THOPa napoJsiMH 111 37iliCHeHHs onep auiii B
cuctemi «IHTEPHET-BAHK «icON business »:
Crapuii_HOMep MOGibHOTO (| 0 | | |) | | | | | | | |
Hoswii HOMep MOGinBHOTO (| 0 | | |) | | | | | | | |

Mianuce B1acHuKa HOMEPY MOOLILHOIO Tesedony:

I:I 3MIHUTH nocayry |P-ditbTpanis:

itoua IP-anpeca/anpecu:

Hosa IP-anpeca/aapecu:

3YNUHUTHU JOCTVII B cuctremi <IHTEPHET-BAHK «icON business»

ILLB.: | |

I:I BIIKJIIOYUTHU Kopuctysaua Bin cuctemu «IHTEPHET-BAHK «icON business»:

BIAK/IIOYUTH nomep MobiabHOro Testedony Ha sikuii 6yayTs Hagxoautn SMS i JIeHHs1 3 OAHOPA napoJisiMu IS 3JilcHenHst
I:I onepaniii B cucreMi <l HTEPHET-BAHK «icON business »:
Homep Mob6ibHOTO TeneoHy: (I 0 | | |) | I I I ‘ ‘ ‘ ‘

I:I BIIKJIIOYUTH  mocayry |P-dinbtpauis:

3 mianucanHAM ui€i 3asBH 3acBinuylo (MATBEPIKYI0), N0:

— MeHi BiloMuii Ta 3po3yMinuii B moBHOMy 06cs3i 3mict unHHMX Tapu@is Ta npouesypa ix 3MiHu;

— MeHi Bitomo Ta 51 3acBiguyio, mo AT «AKB «KOHKOP/I» ue Biamnosinae:

- 32 MOJKJIMBI HACJIIJIKH [OTPAIUIHHS 10 TPEeTiX 0ci6 iHpopMalii npo o1HOpa30BHii NapoJIb y pasi NOTPAIUISHHS MKII0YEHOTo JI0 MOCIYTrH HoMepy TenedoHy 10 TpeTix oci0; y pasi nopyueHHs
KkoH(DIEeHIIHHOCT] B Mepexkax onepaTopiB MOOLILHOTO 3B’ 53Ky Ta/a00 B Mepeskax KOMITaHiH, 110 HAaK0Th MOCIYTH 3 IIEPECHIKHU MOBIIOMJICHB, Ta 3 IHIIMX NPUYHH, 10 He 3anexars Bif AT «AKB
«KOHKOP/I»;

- 32 HEHAJIXKHY JI0CTABKY IOBIIOMIICHB, 110 BUKJINKaHA 3005MH B pOOOTI Mepexi onepaTopis MOGUILHOTO 3B 3Ky Ta/ab0 B Mepeskax KOMIIAHi|, 10 HAZ[AIOTh [OCIYTH 3 IEPECHIIKH MOBIOMIICHb;
- 33 HEHAJIC)KHY JIOCTABKY Ta/abo BitoOpaKeHHs OBIIOMIICHD, [0 BUKJINKaHA TEXHIYHOIO HE3IATHICTIO MOOLILHOTO TeleoHy IpHHiMAaTH Ta 00pOOIATH OBIIOMICHHS;

- NPHEIHYIOCH JIO YMOB YHIBEpPCAILHOIO JOTrOBOPY ™, NOIEPEIHbO 03HAHOMUBILIKCH 3 HUM Ta HE MAIO4H 3allePeueHb 110 HbOT0;

- mpoiiuos [HeTpykTax 3 6e3neku 30epiraHHs Ta BAKOPUCTAHHS TaeMHKX Kio4iB esiekrpontoi cucremu «[HTEPHET-BAHK «icON business».

- Iinmucannsm wiei 3asBa KitienT niarsepiukye npueasanss 1o YHiBepcaibHOro 10roBopy Ta 3acBindye ykiaganus JJoroopy npo jpucraniiiine o0ciyroByBaHHs 3a jornomoroio Cucremu
«IHTEPHET-BAHK «icON business»

« » 20 p.
(kepignuk (0151 lopuduuHux ocit): nocada) (nionuc, m.n. (v pasi nasenocmi) (npizeuwe, iniyianu)
Otpumano Bankom « » 20 p. TONH XBUJIUH / /

(npizeuwe, iHiyianu)

* YHiBEPCa/IbHIWI IOrOBID KOMITIEKCHOIO 6aHKIBCLKOro 06C/TYroByBaHHS IOPUANYHNX OCI6, @i3uYHUX OCI6 — MIAMPHEMLIB, Di3ndHUX OCI6, SKI 3aHMatOTHCH
HE3a/IeXHOIK NPogeciiiHow AisybHicTio AT «AKb «KOHKOPL»
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1. PexomennoBana kongiryparist Cucremu

1.1.0mepartiitai cucremu:
- Microsoft Windows 7 (ta Bci HacTymHI Bepcii, mo O(DImiHHO MiATPUMYIOTECS BUPOOHHUKOM TIPOTPAMHOTO
3a0e3reueHHs);
- Apple Mac OS X 10.7.5+;
- Oracle Linux 7.x+;
- Red Hat Enterprise Linux 6.x+;
- Ubuntu Linux 12.04 LTS, 13.x+;
- Suse Linux Enterprise Server 10 ¢ makerom o6HoBneHus 2 u Boilre (SP2+), 11.x
1.2HasBHiCcTh Ha KOMIT'10TEpi KopucTyBaua WEB- Opaysepa Ta I13 Oracle Java
1.2.1. TIpu po6oti 3 EII mo TexHomnorii Java-applet:
Bpaysep 3 miarpumkoro NPAPI (Java-applet):

- Internet Explorer 11

- Mozilla Firefox (Bepcis, 110 odimiifHO MATPUMYETHCS PO3POOHUKOM )

- Safari (Bepcis, 110 OQIIIHHO M ATPUMYETHCS PO3POOHUKOM)
I13 Oracle Java Bepciii 7.x / 8.x
1.2.2. Ipu pob6ori 3 EII mo Texuomnorii Java Web Start:

WEB bpayzep:

- Internet Explorer 11

- Microsoft EDGE (Bepcis, 110 oiliiiHo miaATpUMY€ETHCSI pO3POOHHKOM)

- Mozilla Firefox (Bepcis, o odiniiHO MiATPUMYETHCS PO3POOHUKOM )

- Google Chrome (Bepcis, 110 OQILIHHO MiATPUMYETHCS PO3POOHUKOM)

- Opera (Bepcis, 1o oilLiifHO MATPUMYETHCSI PO3POOHHKOM )

- Safari (Bepcist, 1110 OQIIIHHO M ATPUMYETHCS PO3POOHUKOM)

- Inmii cygachi O6pay3epu, siki oiliitHO MIATPUMYIOTHCS PO3POOHHKAMH 1 BiINOBIIAIOTH CYy4aCHUM CTaHIapTaM
I13 Oracle Java Buie Bepcii Java 6.0.
1.3. HasBHiCTh CTaOUIBLHOIO MiIKIIOYEHHS 10 T100aabHOT Mepeki «IHTepHeT» 3 MBHIKICTIO He MeHIe 256 Koit/cek
(pexomenayerses 1 MOiT/cex Ta Oibliie )
1.4. PexoMeHyeThCsI HAsIBHICTh HA KoM toTepl kopuctyBaua USB-mniopra. PekoMeHyeThCsl HAsSBHICTh Ha KOMIT FOTEpi
kopucryBaua USB-mopta, 3emuoro Hocis indopmarii (flash-kaptu i T.).
1.5. PexoMeHy€eThCs HASIBHICTD TIPHHTEPA IS IPYKY TUIATIKHUX TOKYMEHTIB, TIO0YI0BaHUX 3BiTiB.

2. PernamenTHi po0orH, 110 3aiiicHioloTbesi bankom npu Haganui Kiienty gocryny B cucremy « [HTEPHET-BAHK
«iCON business»:

2.1. Hampasnennss Kiienty SMS-NOBiIOMIICHHS 3 MOCHIAHHSAM Miclie3Haxo/pkeHHs: CUCTEeMHU Ta MapolieM MepIIoro
BXOJ1y Ha HOMepH TenedoHiB, 10 BKa3aHi y 3asBax 3rigHo 3 Jlomatkom Ned 1o YHiBepcalbHOTO TOTOBOPY™.

2.2. HajaHHs noKyMeHTamii I0 BUKOPHCTaHHIO CHCTEMH B €IEKTPOHHOMY 200 MarepoBOMY BUIJISAI.

2.3. OzHatiomiieHHs1 3 MOXKITHBOCTAMU CricteMu criBpoOiTHHKIB KitieHTa.

2.4 Koncysnpratii mmo Tenegony.

3. PernamenTHi po0OOTH, 1110 BUKOHYIOTBCs TipH cynpoBomkeri pobotu cuctemu « IHTEPHET-BAHK «icON business»:
3.1. TlonoBnenns Bepcii Cucremu

3.2. ®ikcarist IOMUIOK Ta 3ayBa>KEHb.

3.3. Koncynpraii mo tenedony.

* VHIBEPCA/IbHI OIOBIP KOMIIIEKCHOIO GaHKIBCLKOrO OOCITYrOBYBAHHS IOPUANYHUX OCI6, QDi3UYHUX OCIE — IMIAMPUEMUIB, QI3NYHMX OCI6, SKI 3aNMaloTbCa
HE3a/IEKHOI MPOPECHiHO AisibHICTIO AT «AKB «KOHKOPL»
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IncTpykrak 3 6e3nexu 30epiraHHs Ta BUKOPUCTAHHA TAEMHHX KJIIOYiB €JICKTPOHHOI
cucreMun «IHTEPHET-BAHK «icON business»

VY Tekcri [HCTpyKTaxKy CKOPOYCHHS BXKHMBAIOTHCSA B TAKOMY 3HAUCHHI:
EII - enexTpoHHMH TmiaHC;
TK - TaemnwMit xi1104;
BK - BigkpuTuii KIrou;

1. KiieHT 3000B’A3aHMII NPU3HAYUTH BiANOBiJaNbHY 0CO0y 3a 30epiranHs Ta BukopucranHs TK
enextponHoi cuctemu « | HTEPHET-BAHK «icON businessy.
2. BinmnosinaneHi ocobu, mpu3HadyeHi HakazoM/moBipericTio (st @OIT) KitienTa, 3000B's13aHi:

a) CyBOpO JOTPUMYBATHUCS IIPABHIJI BUKOpHCTaHHs Ta 30epiranis TK it yHeMOXKITMBIICHHS iX HECAHKI[IOHOBAHOT'O
KOITIIOBAHHS,

6) 36epiratu TK (i 32 HeoOXigHOCTI iX KorIii) Y HepoOOUHi Yac y BIacHOMY ceiidi, sikuii Mae OyTH 3aMKHYTHM i
ore4yaTaHuM BiJOUTKOM ii ocobucroi neuaTku (y pa3i HasBHOCTI);

B) 37iHiCHIOBaTH cBoevyacHy reHepauito TK y 3B's13Ky i3 3aKiHYEHHSIM CTPOKY #oro aii, B 38’s13Ky 3 TiM, 1m0 TK
MaloTh OOMEXEHHUI CTPOK Jii, IKWil BCTAHOBIIOEThCs TiJ| yac ceptudikamnii BK;

r) B pa3i OiiokyBanHst CucTeMH HeraiHO 3BepHyTHCS 10 baHky (KOHTaKTHI JjaHi 3a3Ha4yeHi Ha oiliiHOMY caiTi
banky Ta/abo Ha iHbopMaLiiiHux cTeHgax y npuMilLeHHi BigaineHs EaHKy);

n) B pas3i kommnpomeranii TK mnpunuauty BukopucranHs nporo TK, HeralHo mMOBiIOMHUTH TeleOHOM Ta
€JIEKTPOHHOIO  TIOIITOO NMpalliBHUKIB baHKy, 110 3/1iHCHIOIOTH CynpoBopKeHHs: CucteMy (KOHTAaKTHI JlaHi 3a3HavyeHi Ha
O(biuif/'lHOMy caiiTi banky Ta/abo Ha iHdopMaLiitHux cTeHAax y NpuMilleHHi Bigainens banky), HajaaTé baHKy JIMCT 3 MpoXaHHAM
OJIOKyBaTH paxyHKH 10 oTpumanHst HoBoro TK;

3. Kuient 3000B's3anmii 3MinuTH TK y BCTaHOBIIEHOMY MOPSIAKY JUIS OY/Ib-SIKOrO pOOOYOro Micis, SKIIO
BiJImoBiabHa oco0a, sika Mae TK, 3BUIBHAETHCS 3 opraHizaiii abo BUKOHYE B Ii opraHizamii iHII (yHKI[IOHaIbHI
00O0B'SI3KH.

4, KiieHnT 3000B’s13aHuil JOTpUMYyBaTHCsl BUMOT [IpaBuin BHKOpPHCTaHHS, 30epiraHHs HOCIiB  KITFOYOBOI
iHpopmarii npu kopucrysanti cucremoro «lHTEPHET-BAHK «icON businessy.
5. KutieHT 30008’ s13aHuU#T 03HAHOMUTH 3 TOJIOKEHHAMU naHoro [HeTpykraxy Beix KopucrysauiB Cucremu

Kiienra ta 3a0e3meunTy HeyXWiIbHE JOTPUMAHHS HOTO BUMOT.
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MMPABHUJIA KOPUCTYBAHHSA KOPIIOPATHUBHOIO IVIATIXKHOIO KAPTKOIO
TA YMOBH OBCJIYI'OBYBAHHSA PAXYHKY, BIAKPUTOI'O B AT «AKB «KOHKOP»

11i IlpaBuiaa KOPHCTYBaHHS KOPIOPATHBHOO ILIATIKHOIO KaPTKOIO Ta YMOBHU 00CIIyrOBYBaHHS IOTOYHOTO paxyHKy (Hamaii- [1P, PaxyHok),
Binkpuroro B AT «AKB «KOHKOP/» (mamam — «IIpaBunay), BusHauarots ymoBH HamaHHI AT «AKb «KOHKOP/I» mociyr 3 BigkpuTTs Ta
00CITyroByBaHHS BIIIIOBIAHUX PaxXyHKIB IOPHIMYHHM 0co0aM, (i3HIHMM 0cobaM — MIANPHEMILIM (IIPUBATHUM MIAIPHEMISIM), IO HIPUETHAIACS 10
VHiBepcaIbHOTr0 J[0roBOpy KOMIUIEKCHOI'O 0aHKiBCBKOTO OOCIIyroBYBaHHS IOPUAMYHUX 0ci0, (I3HYHUX 0ci® — mignmpuemuiB, ¢ism4HHX ocib, sKi
3aiiMaloThCs HesanekHO0 mpodeciiinoro misummicrio  AKIIIOHEPHOI'O TOBAPHUCTBA «AKIIOHEPHUI KOMEPLIMHIAI BAHK
«KOHKOP/I» (namani - «YHiBepcaJbHUiT 1OroBip»), BUIIYCKY Ta Buzadi koprnopatuBHux [InaTthkHUX KapTOK, 311l CHEHHsI onepawii 3 BUKOPHCTaHHIM
KopropaTuBHUX KapTok Ta BUKOHAHHS PO3paxXyHKIB 3a ONepanisiMi 3 BUKOPHCTaHHAM KopriopaTuBHUX [1naTiXkHUX KapToK 110 PaxyHKYy, 3 ypax yBaHHSIM
YMOB YHIBepCaJIbHOTO J0r0BOPY.

1. HNOPSJOK BIAKPUTTS, OBCJIYIOBYBAHHS PAXYHKIB TA BUJAYI KAPTKHA
1.1. bBaHk Ha miJacraBi HaJICKHUM YHHOM HagaHKX KITieHTOM BiIOBiTHO 10 BUMOT YHHHOT'O 3aKOHO/IABCTBa JOKyMEHTIB Bifkpubae Kirienty PaxyH ok
(B monapax CIIIA, eBpo abo rpuBHi), BUllyckae Ta Hajgae ocobucto Jlepxaremo Kaprky 3 ITIH-konom 1o Hei (muisxom BianpaBku SMS-1oBiiOMIICHHS
IiJ1 Yac aKTUBallii KapTKK Ha HOMep MoOuIbHOro Tenedony Jepkaress, Bka3aHuil B 3asBi-AHKETI Ha BUITYCK KOPIIOPATUBHOI IUIATIKHOI KapTKH), Ta
3a0e3neuye 371l CHEHHs Po3paxyHKiB 3a OnepauismMu, IpOoBeIeHUMH 3 BUKOpHCTaHHAM KapTku Ha ymoBax YHiBepcaabHoro foropopy.  IlpeancraBHuk
Jeprkatens mae npaBo otpumat KapTky 3a JoBipeHicTio, 1m0 BuJaHa JlepykaTeaeM Ta IIOCBiJUeHa y BCTAHOBJICHOMY 3aKOHOAABCTBOM MOPSIKY.
V takomy pa3i bank He Hece BIANOBIIANBHOCTI 3a MPOBEICHHs OIepaliil 3 BUKOPUCTAHHAM Takol KapTku, BUAaHOI NPEACTaBHHKY 3a
JIOBIPEHICTIO.
1.2. bawuk 3miiicHioe Bugauy Kaprtku Jlepxatedto, micist mpea’siBJACHHs MacnopTy abo iHIIOro MacropTHOrO JOKYMEHTY, 10 MOCBiI4ye 0co0y.
1.3. Kaprka HamaeTbes bankoM y cTpok, mo He mepeBuurye 7 (ciM) poOouMX IHIB 3 MOMEHTY OTPUMaHHsS BaHKOM 3asiBH-AHKETH Ha BHUITYCK
KOPIOPATHBHOI IIATIKHOI KAPTKH, Tianucanoi KitienToM 3a (opMoro, 3riHo 3 mabioHoM, HaBeaeHuM y Jlomatky Ne8 10 VHiBepcanbHOro J0roBopy,
ane He pasilue oTpuManHs bankom aiiny - BiqmoBiai 3 BIIMITKOIO PO B3STTS paxyHKy Ha OOJIK B KOHTPOJIIOI0YOMY oprasi abo peecrpauii bankom
KOPIHIIS TOBITOMIICHHS 3 BiJMITKOIO IIPO B3STTS PaXyHKY Ha OOJIK B KOHTPOJIIOIOYOMY OpraHi B 3aJIeXKHOCTI, I{0 OTPUMAHO mepiuuM. J[o oTpuMaHHs
baHKOM OZHOr0 3 BUIIE3a3HAYEHUX [OBIJOMIICHD 32 PaxyHKOM 3ifICHIOIOTHCS JIHIIE Oneparil i3 3apaxyBaHHs KOLITIB.
1.4. Tpu orpumanni Kaprku JlepsxaTens MTOBHHEH MPOCTABUTH OCOOMCTHIT MiAKC Ha 3BOPOTHIil cToponi KapTku Ha eMysi juist miamucy. OTpiUMaHH s
Kaprku ninrBepmxyeThes Posnuckoro Jlepxarens mpo oTpuMaHHs MiaTixHoi kapTku. Kaprka HagaeTbes JlepikaTento B aKTHBHOMY CTaHi.
1.5. 3apaxyBaHHs KOIITIB Ha PaXyHku 37ilfiCHIOETBCSA 3 ypaxyBaHHSIM OOMEXEHb, BCTAHOBJICHHX YMHHUM 3aKOHOJABCTBOM YKPAiHH, MPU IbOMY
3apaxyBaHHs Ha PaXyHKH KOIUTIB B iHO3eMHIil BamioTi Ha IiJi, BU3Ha4eHi uMu [IpaBunamu, 31iiicHIOEThCs Ha mifcTaBi 3asB KitieHTIB 3 BkasaHuM B
HUX pO3paxyHKoM BUTpat. KiieHT 37iiicHIOe monoBHeHHs PaxyHKy 3 ypaxyBaHHSM HaCTYITHHX OCOOTHBOCTEHi:
- 3apaxyBaHHs (TIOMOBHEHHs) KOINTIB Ha PaxXyHKH, BIAKPHUTI y rPpUBHI (i3NUHIM 0coOaM — MiANPHEMIISM 3/ CHIOETBCS 32 PaXyHOK FOTIBKOBHX KOIITIB,
1110 BHOCATBCS Uepe3 kacy baHky, 3a paxyHok 6€3roTiBKOBHX KOIITIB IIUISIXOM NepeKasy 3 iHIMX paxyHKiB KiieHTa Ta iHIIMX 0cCi0, 32 paXyHOK KOIITIB,
HAJaHHUX y SKOCTI KPEIUTY, 32 PaXyHOK IPOLIEHTIB, HAPaXOBAaHUX Ha 3aJUIIOK KOWITIB Ha PaxyHKy, a TAKOXK 32 PaXyHOK KOIITIB, epepaxoBaHuX 3
PaxyHKiB iHIIMX (i3MYHUX Ta FOPUIMYHUX OCi0 32 X AOPYUEHHAMH;
- 3apaxyBaHHs (IIOIIOBHEHHS) KOIITIB Ha PaxyHKH, BIIKPUTI B iHO3eMHIii BamoTi (i3MYHUM 0c00aM — MiNPUEMIAM 341HCHIOETBCS 1IUIAXOM IepeKasy
KOIUTIB 3 iHImMX paxyHKiB KilieHTa B iHO3eMHIil BaJIOTi, 32 paXyHOK KOIITIB, HAJJAHUX Y SAKOCTI KPEIMTY, 32 PaXyHOK IPOLCHTIB, HAPAXOBAHUX Ha
3aJIMIIOK KOWTIiB Ha PaxyHKy, 33 paxyHOK TOTiBKOBOi iHO3€MHO{ BaJIIOTH, OTPUMAHO] ISl OIJIATH BUTPAT HA BiAPSIKEHHS, Y CyMi HEBUKOP HCTAHOTO
3aJIHIIKY;
- 3apaxyBaHHs (IIONOBHEHHS) KOWITIB Ha PaxyHKH, BIIKPUTI B TPUBHI IOPUIMYHUM 0c00aM, 3/IHCHIOETHCS IUIAXOM I€peKa3y KOLITIB 3 IMOTOYHHX
paxyHkiB KiienTa Ta iHIIMX 0Ci0, 32 paXyHOK KOLITIB, HAJaHUX Y SIKOCTI KPEAUTY, 3@ PaXyHOK NPOILCHTIB, HAPAXOBAHUX HA 3QJIMILOK KOLITIB Ha
PaxyHKy, 3a paxyHOK FOTiBKOBHX KOIITIB, III0 BHOCATHCS B yCTAHOBJICHOMY YMHHHM 3aKOHOAABCTBOM YKpaiHH MOPsAKY 10 Kach baHky;
- 3apaxyBaHHs (TIOMOBHEHH:) KOWITIB HAa PaxyHKH, BIIKPUTI B iHO3EMHIN BaJIOTI I0PUANYHUM 0c00aM, 3/1IHICHIOETHCS IUISIXOM IepeKa3y KOIITIB 3 1X
MOTOYHHUX PAXyHKIB, 33 PAXyHOK KOIITIB, HAaHUX Y SIKOCTi KPEAUTY, 32 PaXyHOK IIPOLIEHTIB, HAPAXOBAHHX Ha 3aJIMIIOK KOINTiB Ha PaxyHKy, 3a paxyHOK
TOTIBKOBOI iHO3€MHOI BAJIFOTH, OTPUMAHOI JUIS OIIATH BUTPAT HA BiIPSKECHHS, Y CyMi HeBUKOPUCTAHOTO 3AJIMIIKY.
1.6. 3apaxyBaHHs KOIITIB Ha PaxyHOK 3ifiCHIOETHCSI BUKIIFOYHO Y BaioTi PaxyHKy.
1.7. Hepxateni Kaptok MOXyTh 3aiiiCHIOBaTH onepalii 3 6e3roTiBKOBOI OIUIATH BapTOCTI TOBAPIB, POOIT, MOCIYT Ta OAEPKYBATH I'OTIBKOBI KOIUTH B
TaKMX BUMAAKaX:
- OJICp’KaHHS FOTIBKOBHX KOLITIB B TPUBHI 1J1st 311 CHEHHS PO3PAaXYHKIB, [TOB'SI3aHUX 13 BUPOOHMYMMHU (TOcHofapchkuMu) norpedamu Kiienra, y Tomy
YHCTI IS OIJIATH BUTPAT HA BiPA/KCHHS B MeXaxX YKpaiHH, 3 ypaXyBaHHSIM 0OMeKeHb, BCTAHOBICHUX HOPMATHBHO — NpaBoBUMH akTamMu HBY;
- 31iHCHEHHS PO3PaxyHKiB y O€3roTiBKOBii (opMi B I'pHBHI, HOB'I3aHUX i3 OCHOAAPCHKOI JisubHiCTIO KilieHTa, BUTpaTaMu MpenCTaBHULIBKOTO
XapaKTepy Ta BUTpaTaMH Ha BiIPSIKECHHS B MeKax Y KpaiHu;
- OJICP)KaHHS FOTIBKOBUX KOILTIB B 1HO3EMHIH BaJIOTI 32 MeXaMH YKpalHU JUIS OIUIATH BUTPAT Ha BiAPSDKCHHS,
- 371l CHEHHS PO3PaxyHKiB y 0€3roTiBKOBiil (hopMi B iHO3eMHIli BaIIOTI 32 MeXaMH YKpaiHH, SKi OB'S13aHi 3 BUTPATAMH Ha BIAPSKEHHS Ta BUTPATAMHU
IPEICTaBHUIBKOTO XapaKTepy, OIIATOI0 eKCILTyaTalliifHuX BUTPAT, IOB'SI3aHUX 3 YTPHMaHHIM HOBITPSHUX, MOPCHKHX, aBTOTPAHCIIOPTHHX 3a COOIB Ta
X nepeOyBaHHSIM 3a Me&XaMU YKpaiHH, BiMIOBIJHO 1O YMOB HOPMAaTUBHO MPABOBUX aKTiB YKpaiHH.
1.8. Kouiru, ciiucani 3 Paxynky Kiienra - opuaguaHoi ocodu mig yac 371l CHeHHs onepaiii, Bu3HaueHuXx y n. 1.7. nux IpaBuii, BBaKarOThCs BUAAHUMHU
FOPUANYHOI0 0c00010 mif 3BiT JlepkaTento. BUKOpHCTaHHS TaKMX KOIITIB Mae OyTH MiATBEPHKEHE BiAMOBIAHUMH TOKyMeHTaMH. KOHTpoIb 32 pyxom
1 IIbOBUM BUKOPHCTAHHAM KoWITIiB 3a PaxyHkom, 3ailicHioeTbest Kiientom. bank mae npaBo ButpeOyBaty, a Kiient (ocoba, mpeacraBHuk Kitienta)
3000B's13aHUI HAJAaTH JOKYMEHTH 1 BIZIOMOCTI B BM3HA4€HI TepMiHH, HEOOXimHi aus 3xiiicHeHHs ineHTudikanii ta/ado Bepudikarii, anamizy ta
BUSBJICHHS (piHAHCOBUX Omepallii, o MiUIAraTs (iHAHCOBOMY MOHITOPHHTY, Ta iHIII epeadayeHi 3aKOHOJaBCTBOM JOKYMEHTH Ta BiJIOMOCTI, K1
BUTpeOye BaHK 3 METOI0 BHKOHAHHS BMMOI 3aKOHOJABCTBA, SIKE PEryJio€ BiIHOCHHH y cdepi 3amodiraHHs jeramizauii (BiZMHBaHHIO) JOXOZIB,
oIepKaHUX 3I0YMHHHUM HIIIXOM, (iHAHCYBAaHHIO TEPOPH3MY Ta (PiHAHCYBAHHIO PO3MOBCIODKEHHS 30poi MacoBOTO 3HMINEHHA. Y pasi He HaJaHHA
KiieHTOM HeoOXiTHMX AOKYMEHTIB 4M BiIOMOCTEHl, mepeadadyeHnX YMHHUM 3aKOHOJaBCTBOM, BaHK MOKe BUKOPUCTATH MpaBo BigmoBu KilieHTY B
00CITyroByBaHHi.
1.9. Pexum ¢yHnxuionyBaHHsS PaxyHky Ta BuUKOpHCTaHHS KapTOK perymoroThcss HOPMAaMH YHHHOIO 3aKOHOIABCTBA YKpaiHM, B TOMY YHCII,
HOpPMaTHUBHO-IIPaBOBMMH akTaMu HarionansHoro banky Ykpainu, npaBunamu BianoBiaHoi [InatikHol cuctemu, uMu [IpaBuinamu Ta YHiBepcaJlIbHUM
JIOTOBOPOM.
1.10. Komrru 3 PaxyHKy HE MOXYTh OyTH BHKOpPHCTaHi 3a JomomMoror KapTku mns omepkaHHs 3apoOiTHOI IUIaTH, iHIIMX BUILIAT COLIAJIbBHOTO
XapakTepy, a TAKOX JUIS 301HCHEHHs pO3PaXyHKiB 32 30BHIIIHBOTOPT OBEIBHUMU JOTOBOPAMH (KOHTPAKTAMM).
1.11. 3pnificHeHHs iHO3eMHMX IHBECTHIIH B YKpaiHy Ta iHBECTHIIIH pe3UICHTIB 3a ii MeXi 3 BAKOPHCTaHHIM KOPIOpaTHBHOI KapTku, 3a00poHs€ThCS.
1.12. Bukopuctanss KapTku 3 MeTO, 10 HE BiIIOBiIa€ YUHHOMY 3aKOHOIABCTBY YKpalHU, B TOMY YHMCIIi 3 METOIO OIJIATH BapTOCTi TOBapiB abo
MOCIyT, O0Ir AKUX 3a00pPOHEHO UYMHHHUM 3aKOHOJABCTBOM YKpaiHH, 3a00poHS€ThCS. Y BHIAIKy BHSBICHHA baHkoM ()akTy HE3aKOHHOIO 4H
HECaHKIIOHOBAHOTO BUKOpHCTaHH KapTku, a Takoxx mopymrenHs KitieHToM yMOB YHIBepcalnbHOro 10roBopy, bank 3ammmiae 3a co60ro paBo HaJaHHS
iHdopMarii 10 IPaBOOXOPOHHHX OPraHiB 3riJHO 3 BCTAHOBIEHUM YHHHHM 3aKOHOAABCTBOM YKpaiHH NMOPAAKOM. 3a00pOHSETHCS BUKOPHCTOBYBATH
KapTky B IpOTH3aKOHHUX LJISX, B TOMY YMCII Ul PUAOAaHHS TOBApiB YM MOCIYT, IO 3a00pOHEH] 3aKOHOJABCTBOM KpAiHH, B SKii 3/1iiiC HIOEThCS
Omepariist 3 BukopructanHsM KapTku. YV pasi npoBemeHHS CyMHIBHUX OIlepalliif 3a JOIOMOT0I0 KapTKOBOTO PaxyHKY, baHK Mo)ke BUKOPHUCTOBYBATH
MpaBO 3yIHUHEHHs (DiHAHCOBHX OIEpalliil Y BiIMOBIIHOCTI 1O BUMOT YHHHOI'0 3aKOHO/IABCTBA Y cdepi (hiHaHCOBOrO MOHITOPHHTY.
1.13. Omepauis 3 OTpUMaHHs TOTIBKOBHUX KOILITIB Yepe3 baHKoMar 3/iliCHIOEThCS 32 YMOBH IpaBHJIbHOTO Habopy Jlepxarenem ioro I1TH-koxy Ha
kiaBiaTypi bankomary. OngHodacHo 3 Buadero roriBku bankomar noseprae Jlepikaremo Kaptky Ta pozapykoBye Uek bankomara Ha HOro BUMOTY.
1.14. 3amuumiku KowTiB Ha PaxyHKy, HE BUKOPHCTaHI 3a NMpU3HAYCHHSIM JlepkaTelasiMi, MOXYTh OyTH NMOBEPHEHI Ha paxyHOK, 3 SKOTO BOHH OyJl
nepepaxoBaHi, a0o Ha iHmmi paxyHok KiienTa 3a 3asBoro Kiienra.



1.15. 3pilicaenns Asropu3anii Onepanii 3 Bukopucranuam Kaprkw, ininiiioBanoi lepxatenem, He 03Hadae, mo Taka Onepanist Oy e 000B’s13K0BO
oopmiieHa.

ITicist ABropusanii xomTy Ha Paxynky Giokyrotscst bankom Ha cymy Omepanii Ta komiciiiHoi BuHaroponu barnky. B pasi HeoTpuMaHHS
bankom Bix ITnatikHoi cHcTeMy BUMOTH Ha ClIHCaHHs KomTiB 3 PaxyHKy 3a BigmosinHoto Omnepariiero, Ha 3/1ifiCHEHHS K 0i KOIITH Ha PaxyHKy Oy
3a010K0BaHi micist ABTopu3auii, mpotsroM 30 (TpUALSTH) KaJCHIAPHUX IHIB 3 JaTH ABTOpH3alii KOITH Ha PaxyHKy po30JIOKOBYIOTBCS;

1.16. Cyma xomwrTiB, mo Oyia 3a0iokoBaHa B pe3yibTaTi ABTOpH3allii, MOXe BiIpI3HATHCS Bi CyMH KOIWITIB 3a BimoBinHowo Omepamniero,
iHinidoBaHor JlepkaTtesneM, y BIAMOBIAHOCTI 3 mpaBuiamMu BixnoBinHoi [TnaTikHOT cucteMu;
1.17. Omnepanis, mo 3xificHioeTses B TopriBensHo — cepBHCHiN Mepexi (Hagani ~TCM), moxe Oytu odopmiieHa 6e3 ABTOpH3aii.
1.18. Pozpaxynku 3a OnepanisMy 3 BAKOPACTaHHIM KapTky, BUKOHAaHUMU Ha TepUTOPil YKpaiHu, 31iHCHIOIOTECS B TPHBHI.
1.19. TIlpoueHTH Ha 3aJMIIOK KOIITIB Ha PaXyHKY HapaXOBYIOThCS 32 KOXKHUIT IeHb (PaKTHYHOT O 3HAXOKECHHS KOIITIB Ha PaxyHKy, IOUYHHAIOYH 3 JHS,
HACTYITHOTO 3a JHeM (haKTHYHOrO 3apaxyBaHHs KOLITIB Ha PaxyHOK, Ta 1O JieHb, 1[0 Iepeye CIUCAHHIO KOIITIB 3 PaXyHKY BKIIIOYHO, 32CTOCOBYIOUH
pH 1boMy MeToJ «daxt/akT» (pakTUUHA KiTBKICTh AHIB Y pO3paxyHKOBOMY Iiepiodi Ta poui). BumaTta ta HapaxyBaHHS IPOLEHTIB Ha 3 aJIMIIOK
xowTiB Ha PaxyHKy 3a BiIIOBIAHMI pO3paxyHKOBUI Iepiof] 3AIHCHIOETHCS B IIEPENOCTaHHIl pOOOYHIl IeHb BiNIIOBIJHOrO PO3PaxyHKOBOIO Mepiozy,
SIKHH JTOPIBHIOE KaJICHIApPHOMY Micsio. Po3paxyHKoBHIl Hepiof MOYMHAETHCS 3 OCTAHHBOrO POOOYOro JIHS HONEPEIHHOr0 KaJICHAAPHOIO MICAI s, Ta
3aKiHYy€THCS IEPEIOCTAHHIM POOOYHMM JHEM [TOTOYHOI'0 KAJICHAAPHOTO MiCsILs.
1.20. Po3mip NpOLEHTHOI CTaBKH, 3a SKOK HApPaxXOBYIOThCS NPOLEGHTH HA 3alMIIOK KOWTiB Ha PaxyHKy, MOXe 3MIHIOBATHCh B IOPSAKY,
nependaueHOMy YHIBepcaabHUM JOTOBOPOM.

1.21. PexBisutu 1151 6e3roTiBKOBHX 3apaxyBaHb Ha IOTOYHKM paxyHOK 3 BukoprcTandsm [1K po3milyiorses Ha odiuilinomy caiiti banky Ta/abo

Ha iHopMaUiliH1X cTeHAaX Yy NpuMilLeHHi BiaaineHb baHky.

1.22. V Bunaaxax, nependaueHuX HOPMaTUBHO-TIPaBOBUMH akTamu HamioHanbHoro 6anky Ykpainu, HoMmep PaxyHky Moxe OyTu 3MiHeHO BankoM.
CTOpOHHU MOTOUIINCE, IO Y BUMAAKY 3MiHH PaxyHKy 3MiHH 10 3asBH NpO NPHETHAHHS 0 YHIBepCaJbHOIO JOrOBOPY IPH BiIKPUTTI HOTOYHOrO
PaxyHKy 3 BUIyCKOM KOPIOPAaTHBHUX IUIATDKHUX KapTOK He ykinaxaeTbes. [1po 3miny Paxynky Bauk noBinomise KnienTta He misHime Hix 3a 7 (cim)
KaJICHJIapHUX JIHIB 710 BBEICHHS [[MX 3MiH B JIit0, OY/Ib-SIKUM 3 HACTYIHUX CIIOc00iB (Ha Bubip baHky):

®  LUIAXOM po3MimieHHs iHdopMauii npo Taki 3MiHK Ha iHdOpManiiHuX cTeHaax Y MPUMiLLeHHi BiadineHb Bauky,

. LUIIXOM PO3MillleHHs iH(opManii mpo Taki 3MiHM Ha odiuiliHoMy caiiti banky B Mepexi IHTepHer,

. IHIIUM NPUHHATHAM U1 BaHky crioco6om.

KunieHT nopydae banky BinnpaButH, 3ac00aMu €lIEeKTPOHHOIO 3B’5I3KY B 3aXHILEHOMY BUTIISI, TOBITOMIICHHS PO BiIKPUTTs HoBoro Paxynky Kiienra
JI0 KOHTPOITIOIOYOT0 OpraHy MPOTATOM CTPOKY, BH3HAYEHOTO 3aKOHOIABCTBOM YKpaiHH.

1.23. Jlns 3nificHeHHs 10JaTKOBOTO 3aXKHCTY ONepalliif Mo miaTixHUX kapTkax Jepxateni B Mepexi [nteprer, bank Hanae nocinyru 3D Secure. ITig
nociayroo 3D Secure posymieTbesi HajacuiaHHS baHkoMm JlepxaTelo KapTH Ha HOMEp HOro MoOiNBHOTO Tene(oHy OJHOPA30BOrO KOAY, KMl
HeoOXiJIHO 3a3aHauuTH (BBECTH) MPH BUKOPUCTAHHI IIATIKHOI KapTH JUIs PO3paxyHKy B Mepexi InTpener. [lo mocmyru 3D Secure aBTOMaTHuHO
MiAKITIOYA0ThCs BCi MIaTikHI KapTku Bigkputi micas 08.07.2018 p., Ta mumatixHi kapTky, BiakpuTi 1o 08.07.2018 p., 10 AKMX MiAKIIOUHO MOCIYTY
SMS-indopmep (cepsic SMS-banking). {oxarkoBoi 3roau abo 3anuTy Ha oTpumManss nociayru 3D Secure Bix {epxarens a6o KiieHta He BUMaraetbest.

2. YMOBHU BUHUKHEHHS TA IOTAIIEHHSA 3ABOPITOBAHOCTI 3A HECAHKIIIOHOBAHHUM OBEPAPA®TOM
2.1. Tlpu BunukHeHHi HecankuioHoBanoro oBepapadry bank 6e3 momepemkenHs Knienta npusynunse sapificnenns Kiientom/[lepxaTenem
onepauiii 3a Paxynkom (kpiMm onepauiii 3 nonoBHeHHs Paxynky Kiientom), no moramenns KiienTom 3aboproBanocti 3a HecaHkuioHoBaHMM
oBeppadToM Ta HapaxoBaHOT KOMICIi/IIaTh 3a HOro CynpOBO/DKEHHS B IOBHOMY 00CA31.
2.2. 3aboprosanicts Kiienta nepen barnkom mo HecankiiionoBanomy oBepapadTy moBHHHA OyTH MOrauieHa a0 3aKiH4eHHs 0aHKIBCHKOrO JIHS, B
SIKOMY BiH BUHMK Ta OOJIIKOBYEThCS Ha paxyHKY «IIpocTpoueHoi 3a60proBaHoCTi».
2.3. Tloramenns 3aboproBanocti 3a HecaHkuioHoBaHuM oBepapad)TOM 3aifiCHIOETBCS Micis 3apaxyBaHHs KOWITiB Ha PaxyHok y po3mipi
3abopropanocTi 3a HecaHkiiioHOBaHUM 0OBepApad)TOM Ta HapaXxoOBaHOI KOMICil 3a HOro CyNpoBOKEHHS.
2.4. KiienT 30608 s3anuii cnimauyBati banky Komicito Ta/a6o miaty 3a cynpoBopkeHHs HecaukiionoBanoro oBepapadty y po3mipi, 3a3Ha4eHOMY
B Tapudax. Komicist Ta/abo niara 3a cynpoBomxeHHs HecankiioHoBaHoOro oBepapadgTy po3paxoByeThCs BUXOAAYHM 13 cyMH HecaHKIioHOBaH oro
oBepapadry o PaxyHKy Ha KiHEIlb KOXKHOI'0 JIHS IPOTAroM (GakTHYHOTO CTPOKY icHyBaHHs HecaHkiioHoBanoro osepzapadty (3 1Hs, y sKoMy 0yIo
3/iliCHeHO nepeBHIeHHs cyMH JloCTyITHOro 3aIUIIKy 0 JHs, Y skoMy OyJIa 3ailicHeHa ciuiata 3abopropanocti 3a HecankitionoBaHuM oBepapadTom
B IIOBHOMY 00C3i Ta KOMicii 3a 10ro cynpoBOJDKEHHS ).

3. IPABUWJIA KOPUCTYBAHHS KAPTKOIO TA HAJAHHS BUITUCOK
3.1. J[lepxatens 3000B'si3anuii HagiiiHo 36epiratu Kaprky, I[1IH-kon, CVV2/CVC2, ixun pexsisutu Kaptku Ta iHmi 3acobu, sIKi Aar0Th 3MOry
kopuctyBatucs KapTkoro.
3.2. IlIH-xox € inauBigyansauM a1 KoxkHOT KapTku Ta Bimomuit mmme Jlepxxartemo Kaprku. 3a6oponsiersest HasuBatu [1IH-xox Tpetim ocobam Ta
3anucyBaTu Horo Ha Kaprui abo Ha Oyzab-uoMmy, 1110 30epiraeTses pasom 3 Kaprkoro. [TTH-kox HeoOxinHo 3anam’statu. B pasi Brpatu [1IH-koxy, itoro
MOKHA MEPEBUITYCTUTH. 32 HAIBHOCTI TeXHIYHOT MoxJBOCTI, Jlepxkatens Kaprku moxxe camocriiino 3minutu [11H -kozn B 6aHKOMATI.
3.3.  Kaprka moBuHHA 30epiratucsi OKPEMO Bi MPHCTPOIB Ta MPEAMETIB, [isl SIKHX MOXE IMPU3BECTH IO PO3MArHideHHs MarHiTHoi cmyrun Kaprtku
(JKepeIt eNeKTPOMAarHiTHOrO BUPOMIHIOBaHHS: MOOLIBHUX Tene(OHIB, TeIeBi30piB, MOHITOPIB, MarHiTiB, TOLIO).
3.4. Jlepxartenb Mae npaBo Ha3uBaTH HoMep KapTku BUKIIOUHO 0cobam, 110 odopMiIoTs Onepanito 3 BAKOPUCTaHHAM KapTku, Ta npaiiBHUKaM
KoHTakT LieHTpy Bauky npu 3BepHeHHi 3 mutanb npoBencHns Onepaiit 3a Paxynkom Ta st moBigomiieHns mpo Brpary Kaprtku.
3.5. Kopucrysatucsa Kaptkoro mae npao snuiue ii JIepxxatens. 3a0opoHserses nepenaBatu Kaprky Tpetim ocobaM, 3a BUHATKOM npauiBHuKiB TCM
JUIs Hastes)kHOro odopmienns Humu Onepaii 3 BUKopucTaHHsIM KapTku.
3.6. IIpum Bukopucranni KapTku ans oraté BapTocTi TOBapiB, podit i mociyr, JlepskaTens 30008’ s3aHuii He BUIycKkati KapTky 3 moJist 30py i nepen
nianucanam Criny a6o Yeky [InaTikHOro TepMiHaity, mepeBipuTH MPAaBUIbHICTh BKa3aHOI Y HbOMY CyMH, BAJIFOTH Ta AaTu 3aiiicHeHHs Omnepartii.
Hignucannsam Cniny abo Yeky Ilnarixaoro tepminany JlepskaTens BU3HA€ MPAaBHIBbHICTD 3a3HAYECHOI Y HBOMY CYMH, BJIIOTH Ta JATH 3[1HCHEHHS
Onepariii.
3.7.  Jepxartenp Kaptku 30008’ s13anuii 30epiratn Yeku [Tnatixuoro Tepminany i Ciinu, mo miaTBepmxyoTh GakT 3aificHenHs HuM Omepaii 3
BHUKOpUCTaHHAM KapTku, U1 3BipkH iH(dopMallii, 10 MICTUTBCS B HUX, 3 iH(OpMaIi€ro, 0 MicTUThCA y Bunmcii.
3.8. HeoOxinnictb BBenenHs lepxarenem [1TH-koqy BU3HAYa€ThCs MPaBUIIaMK BiAMOBiAHOT [InaTiKHOT cHCTEMH.
3.9.  Sxmo Jepxarens BBiB [IIH-koq npu 3aificnenni Onepauii, To mignucanHs Yeky IInaTikHOro TepMiHaida HE BUMAaraeTbes, SKIIO iHIIE HE
nependaueHe MpaBuIaMu BiamoBigHoi [InaTixHoi cucteMu.
3.10. TIpauiBauku TCM, mo npuitmatots KapTku 1uis onati ToBapis/ poOiT/ mociyr, MaloTh paBo Bumarati Bia Jlepskatens KapTku mpen siBleHHs
JIOKyMEHTY, 110 TTOocBidye oco0y Jlepxatens 3 MeToro inentudikarii ta Bepudikarii iforo sik 3akonHoro lepxartens Kaprku.
3.11. TIpu mpoBenenHi [lepxarenem onepaii 3 OTpHMaHHS FOTIBKH B Kacax banky a0o iHImmx 6aHKIB 000B’SI3K0BOI0 YMOBOIO TpoBeeHHs Oneparii
€ IIpe/t’IBJICHHS. HUM TacriopTy abo 1HIIOro JOKYMEHTa, 0 MOCBiquye 0c0o0y.
3.12. TIpu npoBenenHi [lepxxaTenem onepaii 3 Bugadi komtis 4epes [InaTixuuil Tepminan B kaci banky a0o iHmoro 0aHky Jlep:kaTeio BUTAEThCS
Yek [TnarixHoro tepminany. Jlepxarenb CTaBUTH CBili MIAMUC Ha BKA3aHOMY JIOKYMEHTI IicJIsl 3BIPKU CyMH, 1110 OyJia 3HsTA.
3.13. Jepxatenb KapTku Moxke OTpUMaTtH TOTiBKY 3a monmoMoror baHkomatiB banky a0o iHmmMX OaHKIB, Ha mMaHemi, KOPIMyci abo eKpaHi SKUX
po3mimenuii tororun ITnaTikHoi cuctemu, Bkazanoi Ha Kaprii.
3.14. TlincraBoto nis 3ailicHenHs Onepauii 3 BUaavi roTiBku 3 BUKopuctanHsaM Kaprku uepes bankomar € BBenenns [1TH -kony.
3.15. V¥ Bunaaky 3-pazoBoro mocrmiie HeBipHoro BBeneHHs [ITH-kony - Kaprka Onokyerbes. Po36iokyBanns Kaprtku 3aiiicHI0eThest BaHkoM micns
3BepHeHHs [Jlepxkatens 10 KOHTakT LleHTpy Banky momo pos6iokyBanHs KapTku Ta yCIIIIHOTO MPOXOUKEHHS HMPOLEAYPH ideHTHdikamil Ta
Bepudikarii.
3.16. Y bankoMaTax BCTaHOBIIEHE OOMEXKEHHS 4acy AJisl TOro, oo 3abpatu roriBkosi komtu ta Kaprky (20-30 cexynn) micns ix Bugaui bankomaTom.
ITics 3akiHuenHs nporo yacy Kaprka ta/abo ToTiBKOBI KOIITH MOXKYTh OyTH 3aTpuMaHi bankomatoM. ¥V BHmaaxy, sxmo Kiienty crano Bigomo, 1o
3aTpUMaHi FOTiBKOBI KomTi Oyiu crmcani 3 Paxynky, Kiienty HeoOxinHO 3BepHyTHCS 10 BaHKy 3 MeTo0 0(popMIIeHHS BiIIIOBIAHOI IpeTeH3ii.



3.17. 3 nuranp nosepHeHHs Kaptku, Buinydenoi bankomatom banky, [lepxkaTens NOBHHEH 3BepHYTHCh 10 banky. YV pasi 3arpumanus Kaprku
bankxomarom iHmoro 6aHky, Jlepkarens 3BepTacThes 3a TenedoHamu, sIKi BKaszaHi Ha baHkomati Ta mo BaHky 3a odopMIIeHHSM BiIIIOBiTHOrO
KJIOIOTAHHSL.
3.18. Ilpu mpoBemeHHi omepariil 3 BukopucraHHsM KapTku mo ommati ToBapis/pobit/mociyr B Mepexi Inteprer, Jlepxatens Kaprkn mosuneH
JIOTPUMYBATHCh HACTYITHHX 3aXOJ(iB Oe3IIeKH:
- OyTH yBa)XHHM IIpY BBeIEeHHI pekBi3uTiB KapTku Ta B skonHOMY pasi He BBoguTH ITTH-Kk0x 10 HeT;
- repe] 31 CHEHHSIM OILIATH IIePECBIIYUTHUCS, 0 afpeca MoYnHaeThes 3 https://, abo B cTani Gpay3epa IPHCYTHIH 3HAK 3aKPUTOT0 3aMKa;
- He BKa3yBaTH peKBi3uTH KapTku —y BIANOBiNb Ha IMCTU, OTPUMaHI eJIEKTPOHHOIO IOIITO0, 200 3a TeledoHOoM;
- KOPHCTYBATHCSI IIPUCTPOSIMH 3 JIIIIEH31HHUM IIPOrpaMHHM 32031 eI CHHSIM.
3.19. Bank Ha Bumory Kiienra popmye Ta 6e3komrosHo Hagae Kiienty momicsuny Bunncky 3a nonepenHiii xanennapuuii Micsips. KnieHT otpumye
momicsuny Bumucky crioco6om, 3a3Ha4eHUM B 3asBi BcTaHOBIIEHOI bankoM dopmu mozno Binkputts Paxynky 3 Bunmyckom Kaprok. Heoneprxanus un
HecBOeJacHe ofiepkaHHs Bunucku He 3BinbHse KitieHTa By BUKOHAHHS 3000B’513aHb 32 YHIBEpCaJIbHUM JOTOBOPOM.
3.20. 3a Bumororo Kiienrta bank Hagae nmo3aueprosi Bunmcku 3 oruiaroro 3rigno 3 Tapudamu banky.
3.21. ko Kiient mae 3amepeuenns mono Omnepauiii mo PaxyHKy, BiH Mae mpaBoO 3BEpHYTHUCh 10 BaHKy i3 HpeTeH3i€r 3riHO 3 yMOBaMH
VHiBepcaIbHOro J0roBopy.
4. BTPATA KAPTKU TA BCTAHOBJIEHHSI BUTPATHUX JIIMITIB 3A KAPTKOIO

4.1. VY pa3i BusBienns Kiientom ago /lep:karesieM BTpaTn a00 He3aKOHHOr0 BUKopHcTaHHs KapTku 4n 06IpyHTOBaHOI Mil03pH HACTAHHS
IHMX 00cTaBHH a00 micias OTPUMaHHA Sms-NoBigomiieHHs npo omepauii mo Kaprui, saki Kaient/Jdep:xkarean He 3ailicHioBaB, Heraiino
3BepHYTHCS 10 Banky s 6.10KkyBaHHs noaaabmux onepauiii 3a Kaprkoio (Paxynkom) :

- 3a rentedpooM banky (uinono6080) (050) (068) (056) 734-50-05;

- MUCBMOBO 3a mignucoM Kiienra/YnosHoBaxxenoi ocoou Kiienta/Jlepxatens kapTku He mi3Hinre 24-0X FOIUH 3 MOMEHTY YCHOT'O MOBiJOMJICHHS,
LIIIXOM O0COOMCTOrO MOJaHHs MOBigoMIeHHs 10 banky. IIncbMoBe MOBiJOMIICHHS TOBHHHE MICTUTH A€TalbHI 0OCTaBHHH BTPAaTH KapTKH Ta BioMi
Kunienty/[lepxareinto o6cTaBuHH 1l He3akoHHOro BukoprcTtanHs. 11la6iaon 3assu HaBenenuii y Jlonatky Ne 9.2. o naHoro YHiBepcalbHOTO JOrOBOPY.
4.2. Ilpu mepenaui ycHoro noBimomieHHs mpo Brpary Kaprtku [lepkarens/YmoBHoBakeHa ocoba KitieHTa HMOBHHEH NOBIZOMHTH ONEpaTopy
iHdopMmaliiro, sika OJHO3HAYHO J103BOJISE iieHTH]IKYBaTH Ta BepudikyBatu JlepxaTtens.

4.3. KieHT Hece MOBHY BiAnoBizaneHicTh 3a Bei Onepaliii, 3ificHeH] 3 BUKOpUCTaHHAM BTpadeHuX Kaprok, y pasi HemosizomieHHs banky mpo
(dakr Brpatn, BHacmizok doro bank He mocraBuB Kaptku mo Crom-crimcky Ta a0 4acy nominomuiennsi Jlep:kareiaem/Kiienrom Banky mpo
HeCAaHKIIOHOBAHY IIATIZKHY onepanir, BTPaTy, KPaaixKy KapTKH, 3 ypaxXyBaHHsIM 4acy Ha npoBefeHHs: Bankom Bcix HeoOXinHux aiit nas
OsoxkyBanHs Kaprku.

4.4. 3 meroro Ge3nekH MPOBEICHHS PO3PaxyHKiB 3 BUKoprcTaHHsM Kaptku baHk Mae mpaBo BCTaHOBIIOBATH BuTpaTHi NiMiTH, 5IKi periaMeHTYIOTh
MaKcuManbHHiT po3Mip Omneparii Ta Kinbkicte Onepauiii 3a meBHUit nepion yacy B 3anexHocTi Bix tumy Oneparii Ta Tuny Kaptku. bank o3Haiiomimoe
KuienTa 3 gitounmu BurpatHumu nimvitamu nepes npuegHansam KitienTta 10 YHiBepcanbHOro 10roBopy IUISXOM Po3MillleHHs BianoBinHoi iHd opMarrii
Ha odiuilinomy caiiti Banky www.concord.ua ta/abo Ha iHQopMariiiHuX creHgax y npumimenHi Bimginenns Banky. Bank mae mpaBo B
OJIHOCTOPOHHBOMY MOPSIKY 3MiHIOBaTH BurtpaTHi gimiTi. AkTyansHi BurpatHi nimitn Bank posmimtye Ha odiniitnomy caiiti banky www.concord.ua
Ta/abo Ha iHOpMaLiHHUX cTeHaax y npuMileHHi Binninexns banky.

45. 3 meroro koHTpoio BUTpat 3a KapTkoro KiieHT Mae mpaBo iHILiI0BaTH BCTAHOBJICHHS MEpCcoHanbHOro Butparnoro mimiry mo Kaprui. s
1poro KitieHT MoBHHEH 3BEpHYTHCH 13 BIAMOBITHOIO MHCHMOBOIO 3as1BOIO 10 bauky, o0paBIiy GaxkaHHil po3Mip mepcoHanbHOro ButpaTHOro mimiTy.
[la6non 3asiBu HaBenenuil y Jlonatky Ne9.1 10 naHoro YHiBepcaabHOTro 10roBopy

4.6. KiieHT Mae mpaBoO MPU3YNUHATH JAif0 BuTpaTHHX miMmiTiB, BcTaHOBIeHHX BankoM. J{is uporo KiieHT MOBHHEH 3BEpHYTHCH 3 BiAMOBIAHHM
3anuToM 10 baHky, B 1boMy pa3i KiieHT Hece MOBHY BiANOBiJaJbHICTh 3a MOXJIMBI BTpaTH KOWITIB Ha PaxyHKy, 3a BCiMa HECaHKLiOHOBAa HUMHU
omepalismu, 31iiCHEHUMH 3 BUKOPHCTaHHSAM KapTKH JlepxaTenem.

4.7. Jlepxartenb KapTKu Mae mpaBo 3BepHyTHcs 1o Kontakr LlenTpy 3 meroro 3miHu ButparHoro mimity. Ha miacraBi npoenenoi izeHTudikanii
JHepxatens kaptku yepe3 Konrtakrt Llentp, bank BctaHOoB0€ 3anutyBanuii Jlepxarenem Burpathuii nimit mo Kaprui.

5. HAJAHHSA NOCJYT «SMS-ingopmep» (cepsic SMS-banking)
5.1. Jmst orpumanus mocityru SMS-indopmep (cepic SMS-banking) Kuient/depxatens/YoBrHoBaxeni ocoou Kitienra (mamani - KopucrtyBau
MOCJIyr'M) TOBMHEH MaTH 3aci0 MOOLIBHOrO 3B’A3KY, MIAKIIOYEHHUH 10 MOCIYT MOOUIBLHOrO 3B’ SI3Ky OJHOTO i3 OnepaTopiB YKpaiHu, KU miATpuMye
cepBic SMS-noBigoMIIeHb Ta/ab0 Ma€ MOXJIMBICTh OTPUMYBATH IIOBIJOMJICHHS 3a 0roMoror Meccenmkepy Viber .
5.2. IligkmodeHHs/BiOKIOYeH s 10/Bix mocayr «SMS-inpopmep» 3ailicHIOEThCs Ha miAcTaBi BixnoBigHoi 3asBu Kiienta 3rigno Jlomarky Ne2 mo
JIAaHOTO YHIBEpPCaIBHOr0 0roBopy Ta TUpHQikyeThes 3rinHo 3 Tapudamu baHky.
5.3. Haxcunanus inpopmanii bankom BinOyBaeThCs BIAKPUTHMH KaHaliaMH 3B’s13Ky. BaHK He Hece BiMOBimaJbHOCTI 3a PO3rONOIICHHS Ta/abo
BUKpPUBIICHHSI, Ta/ab0 HeoTpuMaHHs KopucryBauem nocinyru iHpopmanii.
54. bank He Hece BimnoBimampHicTi 3a mnepepady iHpopmauii, mnepenbaueHy mnociyrorw «SMS-iHpopmep», y BHNAAKy 3a3HAYCHHS
HEBIPHOTO/HEIHCHOr0 HOMEpY 3aco0y MOOIIBHOro 3B’S3KYy B 3asiBi Ha MIAKIIOYEHHS 10 nmociyrd «SMS-iHdpopMep» a0 HENOBiZOMIICHHS HOMEPY
3ac00y MOOIJIBHOTO 3B’A3KY B pa3i Horo 3MiHu a00 HeHalexkHOT poOOTH 3ac00y MOOIIBHOIO 3B’s13Ky 400 onepaTopa MOOITBHOTO 3B’ SI3KY.
5.5. V¥ Bumaaky BTpaTH/BiAKIIIOUEHHSI HOMEPY 3aco0y MoOLIBHOro 3B’s13Ky Ha siKy KopucryBau mocnyru otpumye iHdopmanito, KiieHT noBuHeH
HeTaiiHo, ajie He Mi3Hille, HK Yyepe3 OAHY 00y Micis BUSBICHHS BTPATH/BiJKIIOUEHHS, TMCBMOBO MOBIIOMUTH PO 1i¢ baHK NUIIXOM Ha/JaHHA 10
BignuienHs banky 3asBu 3rizHo Jomatky Ne2. 1o maHoro YHiBepcaabHOro JoroBopy. /1o oTpuMaHHs MMCcbMOBOTO 1moBigomiieHHs KitieHTa mpo BTpary
HOMepy 3aco0y MobOinbHOrO 3B’ 13Ky KopucryBauem nociyrun baHk He Hece BiANOBIAANBHOCTI 32 MOXJIMBE OTpUMaHHA iH(popmauii npo Onepamii 3a
PaxyHkoM TpeTiMu ocobamu.
5.6. bank mae mpaBo Ha BiacHuWii BuOip HaacuiaaTh moBimomieHHs KopuctyBauy mociyrn abo 3a momomoror Meccenmkepy Viber abo 3a
nonomororo SMS-noBigomiiens (skio bank 3a nomomorotw Meccenpkepy Viber He 3Mir goctaBuTtH noBinomieHHs: Kopucrysauy mocmyrn).

6. TMPU3YIIMHEHHA 3INCHEHHS OIMEPANIA 3A PAXYHKOM 3 BAKOPUCTAHHSIM KAPTKH
6.1. bauk npusynunse 3aiiicuenss [lepxarenem Omnepatiiit 3a PaxyHkom 3 BUKopucTanHsM KapTku y HaCTyIHHUX BUMA[Kax:
- 32 HasBHOCTI 00CTaBMH, LIO CBiI4aTh MPO HENpPaBOMipHE/He3aKOHHE BHKopHcTaHHS KapTku abo 11 pekBi3uTIB, Mpo 10 moBizomisie Jepxarens y
Oynb-sKuit focTymHui croci6, 3 BumydeHHsM KapTtku Ta 37ilicHIoe Bunmyck HoBoi KapTku (3aminy KapTku) 3a BiacHUI paxyHOK;
- B pa3i OTpUMaHHS BiAMOBIZHOTO PO3NOPSIKEHHS Bil Miapo3ainy baHky, sikuii 3aiiMaeTbcst piHAaHCOBUM MOHITOPHHTOM;
- y BUMAJIKY OTpHMaHHsI moBigomiueHHs Jlepxaress/Knienra npo Brpary Kaprku, abo npo HecaHkIjioHOBaHe BUKOpHCTaHHs KapTku TpeThor0 00600,
3 MOMEHTY OTPHMAHHS ITOBIJIOMJICHHS, 3 ypaXyBaHHsIM dYacy Ha MPOBEIACHHS BaHkOM BCix HeOOXimHMX Aiit it GrokyBaHHs KapTku, 10 MOMEHTY
BHUITycKy HOBOI KapTku, kpiM omepamniif 3aifiCHeHHX 10 IIATHKHUX JopydeHHs X KiienTa;
- IpH po3ipBaHHI YHiBepcaabHOr0 10roBopy O0ynb-sKkot0 CTOPOHOM;
- ICJIs HAAXOMKEHHS BIIOMOCTEH PO 3BibHEHHs a0 cMepTh JlepkaTens;
- npu BUHHKHEHHI HecaHkiioHoBanoro oBepapadTy (kpim Omepauniii 3 momoBHeHHs PaxyHKy) no moramieHHs KilieHTOM B TMOBHOMY 00csi3i
3aboproBaHocTi 3a HecaHKIiOHOBaHUM OBepApadTOM Ta KOMicisiMH Ta/abo ruiaTamu 3a ioro CynpoBOKEHHSI.

7. HNOPAJOK HEPEBUITYCKY KAPTKH, 3AMIHU KAPTKH

7.1. Kaprka BUITyCKAaeThCs Ha MEBHHUU CTPOK, Bu3HaueHuil B Tapudax. Ha Bunymenux bankom Kaprkax parta 3akiHueHHs TepmiHy il KapTku
3a3HaveHa y BiANOBITHOMY IIOJI Ha NHIbOBil cropoHi KapTku. KapTka 3anumaersbes AifiCHOIO 10 3aKiHUEHHS OCTAHHBOT'O KaJIE€HIaPHOTO JH S Micsls
Ta POKY, 3a3Ha4EHOr0 Y BiIIOBITHOMY HOJI TUIBOBOI cropoHu KapTku.
7.2. bank nosinomise lepkarens/ Kiienta npo 3akiH4eHHs TepMiHy il Horo KapTku, He mi3HilIe HiXk 3a 1€CATh KaJeHIApHUX JHIB 10 3aKiHYCHHS
TepMiHY ii 11ii OyAb-SIKMM 3 HACTYITHHX cr1oco0iB (Ha BuOip baHky):

- nUIsxoM moigomuieHHs KitieHTa mpu #oro 3BepHEHHI 10 00CIyroByrHOYOro BimmineHHs baHky;

- IUIIXOM ycHoOro moBigominenHs Kitienta npaniBHukoM banky no Homepy Tenedony;
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- IIUISIXOM HAIIPaBJICHHS 3a JoIoMororw SMS-cepsicy BinnoBinHoro mosigominenss Kiienry.
7.3. g nepesumycky Kaprku Ha HOBUif TepMmiH KitieHT noBuHeH 3a | (ofuH) KaneHAapHHUIT Micsnb 10 3aKiH4eHHsS TepMiHy nii KapTku Hagatu B
bank nmceMOBY 3asBY MIoA0 nepeBunrycky Kaprku Ha HOBHif TepMmiH. baHk mpoTsrom crpoky, BusHaueHoro 1. 1.3. nux IlpaBun, Hamae Kiienty
BUTOTOBIIEHY Ha HOBHIT TepMmiH KapTky micns cxiananss Kiientom B banky 3asBu Ha nepeBunyck Kaptku Ha HOBHI TepMiH Ta moBepHeHHs Kaprku,
TEPMiH Jii SIKOT 3aKiHYNUBCS.
7.4. Slxkmo Kiienr He 3BepHYBCs B baHK y cTpok, 3a3Hauenuii B 1. 7.3. IIpaBmi, KapTka He mepeBHITyCKaeThCs.
7.5. Kuient noseprae Kaprky no bauky:
- B JIeHb OTpHMaHHs HOBOI KapTku B pa3i nepeBumrycky Kaprku Ha HOBUIA TepMiH, OHOYACHO i3 3as1BOO 010 3aMinu Kaprku;
- He misHinre 7 (cimM) KaJeHAapHUX JHIB 3 MOMEHTY 3aKpHTTs PaxyHKy ab0 y pasi po3ipBaHHsI YHIBEpCaILHOrO JJOroBOpY 3 iHimiaTuBH baHky.
V Bunajky HenoBepHeHHs1 KapTku y BHIIazkax Ta CTpOKH, BU3HA4YEHI MM IMyHKTOM, KapTka BBaXkaeThCsl BTPAUCHOIO.
7.6.  Jlns 3aminu Kaptku KnieHT moBuHeH 3BepHYyTUCE 10 baHKy i3 muceMoBoro 3asB0r0 mpo 3aminy Kaptkuy;
7.7. 3amina Kaprtku 31ilicHIO€TBCS Y pasi:
- nowkompkenHs Kaprku JlepxkaTeneM Ta HEMOXKIIUBICTIO i BUKOPHCTaHHS;
- BTpati Kaprku ta/abo I1IH-kony;
- BusiBJIeHHs bankom daxty Komnpomeranii Kaprku (y oMy Bunaaxy 3amina Kaprku 3ailicHioeTbest 3a paxyHok banky);
- 3MiHM iMeHi Ta/abo npi3Bumia [epxkarens , Ko iM’st Ta/abo npizBuine JlepskaTens BKa3aHi 3 MOMHUJIKaMH B 3asBi 1010 BHITYCKY/ IIEPEBU ITYCKY /
3aminu Kaprku.
8. MNOPSAJOK 3AKPUTTS PAXYHKIB
8.1. PaxyHOKk MoOXe OyTH 3aKpPUTHIA:
- 3a 3asBoto KuieHTa mono 3akpurts PaxyHky BcraHoBieHoi baHkoMm (opMu 3a yMOBHM HaJEKHOIO BHKOHAHHS HHM BCiX CBOiX 3000B’sI3aHb,
nependaueHNX YHiBepcaJbHUM JOrOBOPOM Ta IuMH IIpaBmiiaMu, a TakoX 3a YMOBH BiICYTHOCTI HE3aBEpLICHHX PO3CIiAyBaHb, IO MPOBOAATHCS
banxom no Paxynky 3a [Iperensiero Kiienra;
- Ha MiJICTaBi BiJIIOBIJHOTO PillICHHS CY.Y;
- SIKIO MPOTSroM 3 (TpboX) pokiB mocmias Onepanii 3a PaxyHKoM He 31ifiCHIOIOTCS Ta 32 YMOBH BifICYTHOCTI Ha PaxXyHKy 3aJIMIIKY KOLITIB;
- y BUIIaAKy HeBUKOHaHHs KitieHTOM CBOTX 3000B’s13aHb 32 YHIBEepCaIbHUM AOrOBOPOM Ta LiMH [IpaBuiamu;
- 3 IHILIKX MiICTaB, nepej0aueHnX YNHHUM 3aKOHOIaBCTBOM YKpaiHH, YHiBepCalbHUM JOroBOPOM Ta/abo 1iumMu I1paBuiamMu.
8.2. Ilicns 3axkputrTs PaxyHKy 3aJMIIOK KOLITIB Ha HROMY HEpPEepaxoBYEThCsl Ha IMOTOYHUH paxyHok KitieHTa, 3a3HaueHMil B 3asBi BCTaHOBIEHOT
banxom ¢opmu o0 3akpuTTs PaxyHKy, He paHilie Hixk depe3 45 (COpOK I’Tb) JHIB 3 MOMEHTY OTpuMaHHs bankoM Bix KiieHTa 3asiBU Ta OBEpHEHHS
Kaprok, BumyieHux g0 PaxyHky.
BuMoru 1aHOro MyHKTY HE 3aCTOCOBYIOTBCS SAKIIO 3aKPUTTS PaXyHKY BiJOyBaeThesl y BUIMaKy mepenbadeHomy 11.1.22 nanux Ipasum.
8.3. SIkmo npoTsrom 3 (TpboxX) PoKiB MocCHiab He 3aiiicHIoBanich Omnepariii 3a PaxyHkoM (3a BUKJIIOYEHHSIM omepallii, iHinifioBannx bankom), bank
3aNHIIac 3a co00I0 MPaBoO BiAMOBHUTH B 00CIyroByBaHHI PaxyHKy Ta 3akpuTH Horo. IIpu 1boMy 3aaMIIOK KOWITIB 32 PaxyHKOM mepepaxoByeThCsl Ha
0aHKIBCHKHI PaxyHOK, Ha SIKOMY OOJIKOBYIOThCS KOIITH 3a HEJ[IFOUMMH paxXyHKaMHu Ta 30epiraroTbCs Ha HbOMY JI0 MOMEHTY 3BepHeHHs Kiienta 110
BaHKy 3 MeTOI0 PO3MOPSIKEHHS MMHU KomTamu. Ha 3aimimox KomTiB, 1o OysiM mepepaxoBaHi Ha PaXyHOK JUI OOJIKYy KOIITIB 3a HEMIFOYUMH
paxyHKaMH, IPOLICHTH HEe HapaxOBYIOThCL.

9. IINEHTH®IKALIA TA BEPUDIKALISA JEPKATEJISA IMPU 3BEPHEHHI 1O KOHTAKT HUEHTPY BAHKY
9.1. Ilix gac ycuoro 3BepHenns [depxaremst 1o Konrakr Llentpy Bauky omepatop mpoBoaute mpoueaypy iaeHTudikamii ta Bepudikamii Takoro
JHepxatens. 3 Meroro 31ificHeHHs ineHTudikanii Ta Bepudikauii Jepxarens 30008’ s13aHUN MOBIIOMHUTH CBOT BJIACHI MEPCOHANbHI aHi Ta/abo iHuI
BiZJOMOCTI, 3a3Ha4eHi JlepkareneM y BiAMOBIIHUX 3asBax 11010 BiAKpUTTA PaxyHky Ta Bunycky Kaprku BctaHoBieHOi bankom (opmu.
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3agBa Ne
NPO NPUEIHAHHA 10 YHIBepPCAJIBLHOI0 J0r0OBOPY* TMPHU BIAKPUTTI IOTOYHOI0 PAXYHKY 3

BI/IHyCKOM KOpHOpaTI/IBHI/IX I[.]]aTi)KHI/IX KapTOK
M. «_ » —20_

Kanienr:
( nogue HaiimeHnysanHa Wpuduunoi ocoou ABO nosnicmio ITIb ¢izuunoi ocobu-nionpuemys, mWo €

IUIATHUKOM IOJATKy Ha NPUOYTOK Ha 3arajbHUX yMoBax, AbO wjo € niamuukom couno2co nooamky 3a epynoio (v Kodcnomy
OKpemomy eunadxy oopamu HeoOXiOnui eapianm), MiCI€3HAXOIDKEHHs/MICLE peecTpalii : , ineHTH}IKaiHHINA KO
10puIuIHOl ocodu ABO peectpauiiinuii Homep 00IiKOBOI KapTKH IUIATHUKA ITOJATKIB 32 1aHUMH JlepkaBHOro peectpy (i3sHYHUX 0cib
— mwiatHUKiB nopatkis (OBPATH HEOBXI/THE), B 0co6i (3aznauumu nogni I116 ma nocady npedcmasnuka), SKui
nie Ha mincraBi Cratyry (3asHauaemuvces akugo npeocmasHux Oie Ha niocmaei Cmamyniy)/noBipeHOCTI

(3a3HAUAEMbCA AKWO NPEOCMABHUK i€ HA RIOCcmMaei 008ipeHoCHi)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA KWL KIIEHM Oi€
ocooucmo)

1. KunienT mignucanusm wiel 3assu Ne PO IPUETHAHHS 10 YHIBEPCATIFHOrO JOrOBOPY™® MPH BIIKPHUTTI MIOTOYHOIO PaXyHKY
3 BHILYCKOM KOPITOPAaTHBHUX IUIATDKHUX KapTOK (Hajgaii — 3asiBa Ipo MPHEAHAHHS), MATBEPAXKYE MPHEAHAHHS 10 YHIBEpCaIbHOTO JOroBOpY *.

2. bank Ha mincrasi moganoi 3assu KutieHTa Ipo BiAKPUTTS MOTOYHOrO PaXyHKY Ta IHIIMX JOKYMEHTIB 3TiHO BUMOT YHHHOI'O
3aKOHO/aBCTBa BifkprBae KiieHTy moTouHmii paxyHok Ne y (Ha3Ba BAJIIOTH)

3. KitieHT 006CIyroByeThes 3a AiFOYMMH Ha MOMEHT HaJaHHS MOCIyr Tapudamu, mo 3azHaueHi B Tapuduomy naketi «343HAYAECTHCH
HA3BA TAPU®HOI'O IIAKETY» . Ilpu upoMy, nopsinok 3minu Tapu¢is B 3a3HaueHoMy TapudHoMy makeTi Ta mopsaok 3minu Tapudroro makery
BU3HAYAIOThCS YHIBEpCATbHUM JOTOBOPOM*.

4. MignucanusM 1iei 3asiBu npo npuennanns Kiient Hamae AT «AKB «kKOHKOPJ]» cBOO 3rojy Ha BiJKPHUTTS MOTOYHOIO PaxyHKy Ha
YMOBaXx, BUKJIAJCHHUX Y Liif 3as1Bi Mpo mpregHaHHS Ta B YHIBepcaIbHOMY HOrOBOPi*, a TaK0X IOBHICTIO Ta 6e3yMOBHO IpHiiMace Mpono3uuio banky
yKIIacTH YHiBepcabHHUI JOroBip* Ha yMOBaX, 3a3HaueHMX B YHiBepcalbHOMY JoroBopi*. KiieHT minTBepmKye, 1o nepes nojaHHsIM Iiei 3asBu mpo
npuenHaHHs o3HaiomuBcst 3 Tapupamm banky Ta ymoBamm YHiBepcalbHOro A0roBopy*, ski 3HaxomsTecs Ha  OdiniiiHomy caiiti Banky 3a
€JIEKTPOHHOIO aJ[pecoro Www.concord.ua  Ta/ado Ha iHpopMauifiHiX cTeHaax y npuMinienti Bimtinenus banky, 6e3yMOBHO 3 HUMH TIOTO/DKYETHCS
13000B’A3y€THCSI BUKOHYBATH.

5. IMigmucanHsam wiei 3asBu npo npueaHanHs KitieHT miaTBepkye cBoto 3roay Ha Te, 1o BeaeHHs 3 AT «AKB «<KOHKOP/» nokymenToobiry,
B TOMY YHCIIi MiANNCAHHS YrOJ, JOrOBOPIB, JJOAATKOBUX YrO/I/I0rOBOPIB 10 HUX, 3a51B, aKTiB, INIATDKHUX 1 IHIIKX JOKYMEHTIB Oyje 3/ ficHIoBaTHCS SIK
IIUISIXOM BJIACHOPYYHOTO MiANMCAHHSA, TAK 1 IIUIIXOM HAK/IaJCHHS EJCKTPOHHOrO MiAMKCY, OTPUMAHOrO B MOPSAKY MepesoaueHoMy YHiBepcaabHUM
JIOTOBOPOM *.

6. Ilinnucannsm niei 3asBu npo npueaHanHs KiieHT 30008’ 43yeThest BAKOHYBAaTH YMOBH, BUKJIaJIeHi B YHiBepcanbHOMY soroBopi*, Tapugax
AT «AKB «KOHKOP[».

7. Kunient nigTBeppkye, 1o B HajaHa HUM baHky iHpopmanis Ta JOKyMEHTH € MPaBHJIbHUMH 1 JJOCTOBIPHUMHU, YMOBH YHIBEpPCAIBLHOTO
JIOrOBOPY* HUM IOBHICTIO IPOYUTAHI Ta 3pO3yMiJi.

8. Llst 3asiBa mpo npueHAHHS CKIIaAeHA B IBOX IPUMIpHHKaX, 10 ogHoMy st banka ta Kitienra, Ta 3 MoMenty i miznucanus CTopoHamu Ta
cKkpirtuieHHs nedatkamu CTopiH (3a HassBHOCTI y CTOPOHM NEYaTKU) € MiATBEPUKECHHAM YKJIQJEHHS Y TMChbMOBIH (opmi JloroBopy mpo BiIK pUTTA Ta
00CITyroByBaHHs IOTOYHOT'O PaXyHKY 3 BHUITyCKOM KOPHOPAaTHBHMX IUIATDKHUX KapTOK, AKUI CKJIAA€ThCsA 3 YHIBEpCAJIbHOIO J0roBopy™*, 1iel 3asBu
npo npueaHans Ta Tapudis banky. Coim ninnucom Ha 1ii 3assi, KiieHT niaTBepIpKye 10CATHEHHS 30U 1I0JI0 BCIX ICTOTHUX yMOB JloroBopy mpo
BiZIKPUTTS Ta 00CIYTrOBYBaHHS IOTOYHOTI'O PaXyHKY 3 BUILyCKOM KOPHOPaTHBHMX IIATIKHHUX KapTOK.

1. 9 lonaerbes sikmo KiienT ¢isnyna ocoda — mianpuemens/ 0coda, ska NpoBaIuTh He3aleskHy npodeciiiny AisjibHicTH

9. Ha ueii Briiag Ha 1aTy yKiIageHHs JaHOTO JOTOBOPY Houiupioiomuca rapautii QOHAY rapaHTyBaHHS BKIAAIB (Qi3HIHHX 0Ci0.

BAHK KJIIEHT
AKIIOHEPHE TOBAPHUCTBO «AKI[IOHEPHUIA nosmne naumenysanusa 10puouunoi ocoou AbO nosnicmio I1Ib
KOMEPLIAHUAN BAHK «KOHKOP/I» Qizuunoi ocoou-nionpucmysn

ineHTu dikauiiiHui Ko puauyHOi ocodu 34514392,
Micnesnaxomxkenns: 49000, [{HinponerpoBcebka 001, MicTo JIHinpo, mioma

Tpoitpka, OyanHOK 2, inenTUGiKaLIHHUHA KO IOpUANIHOI 0cOOH/ peecTpaliifHuil HoMep
Kop 6anky 307350, 001iK0BOi KapTkH (i3M4HOT 0cOOM — MIIATHUKA TOJATKY
Ten.: +38 (0562) 31-04-38. .
Daxkc: +38 (0562) 31-04-39. Micue3HaxomKeHHs/ MiCIle peecTpartii:
Mocana /p KoJ GaHKy
B

b Ten.: ;

M.II. ®dakc: ;

Enexrponna nomra:
THm pexsizuTu:

nocaja (0114 puoudHuX 0Cib)

(I116)
M.IL. (y pa3zi nasaenocmi)
ABO B PA3IL, AKIIO JIOI'OBIP YKIA/JAEThCA Y BIYI/IVIEHHI BAHKY
BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKI[IOHEPHUIA ___ nosne naiimenysanns wopuouunoi ocoou AbO nosuicmio ITIb ¢izuunoi
KOMEPHIMHUM BAHK «KOHKOP/I» ocobu-nionpuemuys

ineHTu GikaniitHuil Ko puIMIHOi ocodu 34514392,
Micnesnaxomkenns: 49000, JIxinponerpoBckka 061., micto JIHIinpo,

ineHTHGIKAIHUI KO/ FOPUANYHOI 0COOH / peecTpauiiiHuii HoMep 00JIiKOBOT

mwtonia Tpoiubka, OyIHHOK 2, K 1
KapTKd (i3HIHOi 0COOU — MIATHHKA IONATKY

Ten.: +38 (0562) 31-04-38.
®axkc: +38 (0562) 31-04-39.

Binninenus Ne )\ AECHIOHEPHQFO . Micue3HaxoKeHHs/ Miclie peecTpartii:
TOBAPUCTBA «AKHIOHEPHUU KOMEPIHIMHUU BAHK
«KOHKOPI»

/p Koz OaHKy
B



http://www.concord.ua/

Micue3HaxoKeHHS: , M. , BYJL. Ten.: ;
, Oy . ®daxc: ;
Ten.: , bakc: Enexrponna nomra:
IHmi pexsisuTH:
Havanbnuk Bigninenns Ne « » AKIHIOHEPHOTI'O
TOBAPUCTBA «AKIIOHEPHUI KOMEPIIHNAN BAHK
«KOHKOPI»
(I11B)
M.IL
nocaza (A1 FpUANIHIX 0Ci0)
(I11B)
M.IL (y pasi naagnocmi)
3asBy Ne PO MPUETHAHHS 10 YHIBEPCATBHOIO JOrOBOPY* IMpH BiIKPUTTI MOTOYHOI'O PaXyHKY 3 BUITYCKOM KOPIIOPATHBHUX IUIATIKHUX
KapTOK Bif OTpUMaB /TIB/

Honaernces sikmo Kiient ¢isuyna ocoda — mignpuemenn

3 JIOBiKOIO MPO CHCTEMY rapaHTyBaHHS BKJAAIB (i3MYHUX OCI0 03HAHOMIICHHI /naral [mignuac/

/TTIB/

* VHiBEPCAIbHIW [OrOBID KOMIT/IEKCHOIO OaHKIBCLKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIO, QI3nyHuX OCIO — IgMPUEMLIB, Qi3ndHux oci6, [Ki
3aVIMalOTLCS HE3a/IEKHOK MPOGECiHiHO LisbHicTio AT «AKb «KOHKOPA»




Hooamox Ne 8.1. 0o Yuisepcanvrnozo 002060py

3minnm Ne 0 3asaBu Ne Bif
NPO NMPUETHAHHSA 10 Y HIBEPCAJIbHOI0 J0r0BOPY* NPH BiAIKPUTTI MOTOYHOI0 PAXYHKY 3

BI/IHyCKOM KOpHOpaTI/IBHI/IX I[.]]aTi)KHI/IX KapTOK
M. «_ » —20_

. ( nogue HaiimeHnysanHa wWpuouunoi ocoou ABO nosnicmi IIIb ¢izuunoi ocobu-nionpuemys, mwo €
e L R MOJIaTKy Ha MPUOYTOK Ha 3arajbHUX yMoBax, AbO wo € niamuukom €Ouno2o noOamKy 3a epynoio (y Koscnomy
OKpemomy eunadky obpamu neoOXionui eapianm), MiCIe3HAXOIDKEHHs/MICIE peecTpalii : , ineHTH}IKAIHHINA KO
10puIuIHOl ocodu ABO peectpauiiinuii Homep 00JIiKOBOI KapTKH IUIATHUKA ITOJATKIB 32 faHUMH JlepxkaBHOro peectpy (i3sHYHUX 0cib
— wiatHuKiB nopatkis (OBPATH HEOBXI/THE), B 0co6i (3aznauumu nogi I116 ma nocady npedcmasnua), SKui
nie Ha mincraBi Cratyrty (3asHauaemuvces akugo npedcmasnuk Oie Ha niocmaei Cmanymy)/noBipeHOCTI

(3a3HAUAEMbCA AKWO NPEOCMABGHUK i€ HA RIOCcmMagi 008ipeHOCHi)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA KWL KIIEHM Oi€
ocooucmo)

1. bank Ta KunienT pifinum sroqu n. 3 3assBu No  Bix  1po mpueaHAHHS A0 YHIBEPCAIBHOIO JOrOBOPY™® MpPH BIAKPUTTI IOTOYHOTO
PaxyHKy 3 BUILyCKOM KOPIOPAaTUBHUX IUIATDKHUX KAPTOK, BHKJIACTH Y HACTYIHMI pelaKiii:

«3. KiieHT 00cIyroByeThCs 3a [iI0YMMU Ha MOMEHT HaJaHHs nociyr Tapudamu, mo 3a3Haueni B Tapuduomy maketi « 343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu npoMy nopsiaok 3minu Tapudis B 3a3Hauenomy TapudHoMy nakeri Ta mopsiok 3minu TapugpHOoro makery
BU3HAYAIOThCS YHIBEPCATBHUM JJOTOBOPOM *).

ABO
1. bank Ta KiienT mifimumm 3roau Ha mepion 3 o BKJIFOYHO BCTAHOBHTH HACTYNHHUH PO3MIp _ IIATH 32 3aJIMLIKAMU
KOLITIB HA MOTOYHUX PaXyHKaxX y HalliOHaNIbHIN BamtoTi / Tapud Ha KymiBio BamoTd Ha MBPY:

Omeparist (mociyra) Bapricts nocayru B 1.4. [1/IB, rpH. Komenrapi

BapricTh Beix inmmx nocayr B pakax Tapudnoro makery 3aaumaerbest 6e3 3MiH.

2. 11i 3minn HaOyBarOTh YMHHOCTI 3 JHS iX mignucanus bankoMm Ta KiienTom i € HeBix'eMHOI0 yacTuHOO 3asBu No BiJl npo
MIPUEIHAHHSA 10 YHIBEpPCAIBHOrO A0r0BOPY* IMPH BIZIKPUTTI MOTOYHOTO PaxXyHKY 3 BUILyCKOM KOPIOPATHBHUX IJIATKHUX KapToK . [HIII yMoB U 3asBu
Ne Bif PO NPHUEAHAHHA O YHIBEPCAILHOIO JOroBOpY* IpM BIAKPUTTI MOTOYHOIO PaxyHKy 3 BHIIYCKOM KOPIOPaTHBHHX IUIATIKHUX

KapTOK 3QJIMIIAI0THCA YUHHUMH, Ta CTOPOHU MiITBEPPKYIOTH 10 HUM CBOI 3000B’s13aHHS.

3. 11i 3minu ckJajieHi B ABOX MPUMIipPHHKAX 10 OHOMY npuMipHHKY s banky ta Kitienra.

BAHK KJIIEHT
AKIIIOHEPHE TOBAPUCTBO «AKIIOHEPHUM ( nosne naiimenysanns ropuouunoi ocoou AbO ITIF pizuunoi
KOMEPUIMHUMA BAHK «KOHKOPI» ocoou-nionpuemuysn
inenTudikaniiauil kox ropuanuHOi ocobu 34514392, imenTu hiKauiiHUi KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 00.1iK060T

Micnesnaxomkenns: 49000, [ninponerpoBcebka 001, MicTo JIHINpO, oA | kapmku  niamuuka nooamkie ma — iHuux — 0006 A3K08UX — NIAMENHCI8

Tpoitpka, OyanHOK 2,

Kop 6anky 307350, Micne3Haxo/KeHHs!/ MiCIle peecTpartii:
Tem.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39. /p KOz OaHKy

B

Ten.: ;

®dakc: ;
Ilocana Enextponna nomrra:

THm pexsizuTu:

Jaiesy

M.II

nocajia (/s FOPUAMYHHUX 0Cid)

(I11B)
M.IL (Y pa3i Hasenocmi)
ABO B PA3I, AKIO IOT'OBIP YKIAJTAETHCA Y BUI/IVIEHHI BAHKY
BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKI[IOHEPHUIA ___ nosne naiimenysanuns wopuouunoi ocoou AbO nosnicmio IIIb ¢isuunoi
KOMEPIIMHUM BAHK «KOHKOP/I» ocobu-nionpuemuys
ineHTH GikauiitHuit Ko puaYHOi ocodu 34514392,
Micnesnaxomkenns: 49000, /IxinponerpoBckka 00:1., MicTo JHinpo,
mtonia Tpoiubkka, OyIHHOK 2, ineHTH QIKAIHUIA KOJ FOPUANYHOI 0COOH / peecTpaniiiHuii HoMep 00JIiKOBOT
Ten.: +38 (0562) 31-04-38. KapTKu (i3HIHOi 0cOOU — MIATHHKA IOJATKY
®akc: +38 (0562) 31-04-39.
Biggiienus Ne « » AKHIOHEPHOTI'O .
TOBAPUCTBA «AKLIOHEPHUI KOMEPLIIMTHUI BAHK MicuesHaxopkeHHs/ Micue peecTpauii:
«KOHKOPI»
Micre3HaXomKeHHS: , M. , BYJL. n/p KoJ OaHKy
, Oy . B
Ten.: , haxc: Ten.: ;
®dakc: ;
Havansnuk Bigginenns Ne « » AKHIOHEPHOTI'O EnexTponHna nomra:
TOBAPUCTBA «AKIIOHEPHUI KOMEPIIMHUIN BAHK IHI pexBi3uTH:
«KOHKOPI»
(IT1B)

M.IL




nocaza (J1Jist OPUANIHUX 0Ci0)

(IIIB)

M.IL. (y pa3zi nasenocmi)

3minn Ne 1o 3asBu Ne PO IPUEAHAHHS 10 YHIBEPCAIBHOIO JOrOBOPY™® IIPH BIIKPHTTI IOTOYHOIO PaXyHKY 3 BHILYCKOM KOPIIOPATHBHUX
IUIATDKHUX KapTOK Bix OTpUMaB /TIB/

* VHiBEpcaibHmi AOroBip KOMIT/IEKCHOrO GaHKIBCLKOro OBC/TYrOBYBAHHS HOPUANYHUX OCI6, QI3NYHNX OCI6 — MIAMPHEMLIB, Qi3ndHuxX oci6, sKi
3aVIMAatOTLCS HE3aNIEXHOK MPoeciviHow JisbHicTio AT «AKb «KOHKOPA»




Hooamox Ne 8.2 0o Yuisepcanvrnozo 002060py

3asBa Ne
NPO NPHEIHAHHSA 10 YHIBepCaJIbHOIO0 A0r0BOPY® NPH BiAKPUTTI NOTOYHOI0 PAXyHKY 3 BHILyCKOM
KOPNOPATHUBHHUX IJIATIKHUX KapTOK «3PYUHA KAPTKA»

M. «__» 20

Kanienr:
( nogue HaiimeHnysanHua Wpuouunoi ocoou ABO nosnicmio IIIb ¢izuunoi ocobu-nionpuemys, mWo €

IUIATHUKOM T1O/IaTKY Ha MPUOYTOK Ha 3aralbHUX yMoBax, A50 wo € niamuukom eOuHo20 noOamky 3a epynoio (¥ KOHCHOMY
OKpemomy eunadxy oopamu HeoOXiOnui eapianm), MiCl€3HAXOKEHHs/MiCIle peecTpalii : , ineHTHdikaiiHui KO
10puauIHOI ocodu ABO peectpauiiinuii Homep 00IiKOBOI KapTKH IUIATHUKA ITOJATKIB 32 faHUMHU [lepxkaBHOro peectpy (i3sHYHUX 0cib
— IaTHUKIB noxatkis (OBPATH HEOBXI/THE), B 0co6i (3aznauumu noeni I116 ma nocady npedcmagnuka), Ik
nie Ha migcraBi Cratyty (3asHauacmuves akujo npedcmasHux Oie na niocmaei Cmamymy)/noBipeHocTi

(3a3HaAuAEMbCA AKWO NPEOCMAGHUK i€ HA Ridcmaei 008ipeHocHi)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA SAKWLO KIIEHM Oi€
ocobucmo)

1. KunienT mignucanusaM miei 3assu Ne TIPO TIPUENHAHHS 10 YHIBEpCaIbHOr0 JOrOBOPY™® TIPH BiJIKPHTTI MOTOYHOI'O PaXyHKY 3 BHITYCKOM
KOPIOPAaTHUBHUX IUIATOKHUX KapTok «3PYUHA KAPTKA» (nagani — 3asiBa mpo MpHEIHAHHS), HITBEPIDKYE IPHEIHAHHS 10 YHIBEpCaIbHOTO JOroBopy*.

2.  bank Ha migcraBi nmoganoi 3asBu Kiti€eHTa po BiIKPHUTTS TOTOYHOI'O PaXyHKY Ta IHIIMX JOKYMEHTIB 3TiJHO BUMOT YHHHOTO 3aKOHOJABCTBA BiIKpPUBA€E
KnieHTy noTounuii paxynok Ne y (Ha3Ba BAJIKOTH).

3. KitienT 06cnyroByeThes 3a NiF0OYMMH Ha MOMEHT HaJlaHHs IOCyr Tapudamu, 1o 3a3Hadeni B Tapuduomy naketi « 343HAYAECTHECH HA3BA TAPU®HOI O
ITAKETY» . Ilpu ipomy, mopsaok 3Minn Tapudis B 3a3HaueHoMy TapudHOMy makeri Ta Hopsijok 3MiHH Tapu(HOro nakeTy BH3HAYaIOTHCS YHIBEpCaJbHUM JOTOBOPOM™*.

4. TlinnucaunsM wiei 3asBu npo npueananus Kiient Hagae AT «AKB « KOHKOP/I» cBoro 3roay Ha BiIKpHTTS TOTOYHOIO PaxyHKY Ha YMOBaxX, BUKJIAJACHUX y
uiit 3asBi nMpo MpHeJHAHHA Ta B YHIBepCalIbHOMY JIOrOBOPi*, a TakoX MOBHICTIO Ta 0€3yMOBHO NpuiiMae mponosuiiiio banky ykinactn YHiBepcalbHUil 10roBip* Ha
yMOBaX, 3a3Ha4eHHX B YHiBepcaIbHOMY JoroBopi*. KiieHT miaTBepKye, 110 nepes moAaHHAM Liel 3asBH o NpHeJHaHHS 03HaioMuBcs 3 Tapudpamu banky Ta ymoBamu
VHiBepcaibHOro Joropopy*, ski sHaxonsatecs Ha  OdiuiiiHomy caiiti BaHKy 3a elleKTpoHHOIO ajpecoro Www.concord.ua — Tta/a6o Ha iHdOpMaUifiHUX CTEHAaX Y
npuMimienHi Binginenns banky, 0e3yMOBHO 3 HUMH HOTO/KY€EThCS i 3000B 513y €ThCsl BAKOHYBATH.

5. Ilignucannsm uiei 3asBu npo npueananus KnieHT mixTBepkye cBoro 3rofy Ha Te, mo BeaeHHs 3 AT «AKB «KOHKOP/I» nokymeHT000Iry, B TOMY YHCIHi
MiANHMCAHHS YroJi, A0rOBOPIB, AOAATKOBUX YIOJ/JJOrOBOPIB 0 HHX, 3asB, aKTiB, INIATDKHMX i IHIIMX TOKYMEHTIB Oyae 3AiHCHIOBATHCA SK IUIIXOM BJIACHOPYYHOrO
IiMUCaHHs, TaK i MIIXOM HaKJIaJeHHs eeKTPOHHOTrO MiAIKCY, OTPHMAHOr0 B IOPSAKY IepeabadeHoMy YHIBepcalIbHHM JOrOBOPOM *.

6. IMigmucannam wniei 3asBu npo npueaHaHHs KiieHT 3000B’s3y€eThCcsl BUKOHYBATH YMOBH, BHKIJIafieHI B YHiBepcambHoMy jporoBopi*, Tapudax AT «AKB
«KOHKOP/1».

7. KnieHT miaTBEpIpKye, O B HajaHa HUM baHky iHdopMmalis Ta JOKYMEHTH € NPaBUIBHUMH 1 JJOCTOBIPHUMHM, YMOBH YHIBEpPCAIbHOIO JOrOBOPY* HUM
MOBHICTIO IPOYMUTAHI TA 3PO3YyMiJIi.

8. Lst 3asiBa mpo MpHEAHAHHS CKJIaJCHa B ABOX MPUMIpPHHKaX, [0 oxHoMmy s banka ta Kiienta, Ta 3 MomenTy ii mignmucamus CTOpOHAMHU Ta CKPIIICHHS
neyatkamu CTopiH (3a HasBHOCTI y CTOPOHHM MEYaTKM) € MiJATBEP/UKEHHAM YKJIAJICHHS Yy MUCbMOBIH dopmi JoroBopy mHpo BiIKPUTTS Ta 00 CIIyroByBaHHS MOTOYHOTO
PaxyHKy 3 BUITyCKOM KOPIOPAaTHBHHX IUIATDKHUX KapPTOK, SKMH CKJIAJa€eTheca 3 YHiBepcalbHOro Jgoropopy™®, uiel 3asBu npo npueaHanus ta Tapugis banky. Csoim
nianvcoM Ha i 3assi, KiieHT miaTBeppkye J0CArHEHHS 3r0JH 111010 BCiX iICTOTHUX YMOB J10roBOpy Mpo BIIKPUTTS Ta 00CIyroByBaHHS MOTOYHOTO PaXyHKY 3 BUITYCKOM
KOpPIOpPaTUBHUX IIIATDKHUX KapTok «3PYUHA KAPTKA».

1. 9 lonaerbes sikmo KuienT ¢isnyna ocoda — mianpuemens/ 0coda, ska NpoBauTh He3aleskHy npodeciiiny AisjbHicTH

9. Ha ueit Bruiag Ha naty ykiageHHss JaHOTO AOTOBOPY nowupioromucs rapantii QOHAy rapaHTyBaHHs BKIAAIB Gi3sHIHUX 0Ci6.

BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKI[IOHEPHUIA nosmne naumenysanusa 10puouunoi ocoou AbO nosnicmio I1Ib
KOMEPLIAHUAN BAHK «KOHKOP/I» Qizuunoi ocoou-nionpuecmysn

ineHTu QikauiiiHui Ko opuauyHOi ocodu 34514392,
Micnesnaxomkenns: 49000, [HinponerpoBcebka 001, MicTo JIHinpo, mioma

Tpoiupka, OyIHHOK 2, inenTUGiKaLIHHUHA KO FOPUANIHOI 0cOOH/ peecTpaliifHuil HoMep
Kop 6anky 307350, 0011iK0BOi KapTKH (i3M4HOT 0cOOM — IIIATHUKA TOJATKY
Ten.: +38 (0562) 31-04-38. .
Daxkc: +38 (0562) 31-04-39. Micne3Haxo/KeHHs/ MiCIle peecTpartii:
Iocana /p KoJ OaHKy
B

16 Ten.: ;

M.II. ®dakc: ;

Enextponna nomra:
THm pexsizuTu:

nocaja (0114 puouUHuX 0Ci6)

(I116)
M.IL. (y pa3zi nasenocmi)
ABO B PA3IL, AKLIO J10I'OBIP YKIA/IAEThCA Y BIYI/IVIEHHI BAHKY
BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKI{IOHEPHUI ____ nosne naiimenysanns wopuouunoi ocoou AbO nosuicmio ITIb ¢izuunoi
KOMEPIIMHUM BAHK «KOHKOP/I» ocobu-nionpuemuys

ineHTH QikauiitHuit Ko puaYHOi ocodu 34514392,
Micnesnaxomkenns: 49000, /IxinponeTpoBckka 00:1., MicTo JIHimpo,
mwtonia Tpoiubka, OyIHHOK 2,

ineHTH GiKAIHUI KOJ FOPUANYHOI 0COOH / peecTpauiifiHuii HoMep 00JIiKOBOT

Ten.: +38 (0562) 31-04-38. KapTKH (i3U4HOI 0COOM — IUIATHUKA MTOAATKY
®axkc: +38 (0562) 31-04-39.
Binninenus Ne “«______» AFHIOHEPHQFO . Micue3HaxoKeHHs/ Miclie peecTpartii:
TOBAPUCTBA «AKHIOHEPHUU KOMEPIHIMHUU BAHK
«KOHKOPI» p Kox anky
Micre3HaxoKeHHS: , M. , BYJL. s

 Oyn. . Ten.: ;

Temn.: , hakc:



http://www.concord.ua/

Dakc: >
Havansnuk Bigginenns Ne « » AKHIOHEPHOI'O EnexTponHa nomra:
TOBAPHUCTBA «AKIIOHEPHUI KOMEPLHIHHWI BAHK THwi peksisuTy:
«KOHKOPI»
(I1IB)
M.IL
nocaza (11 FpUANIHIX 0Ci0)
(I11B)
M.IL (y pa3i naagnocmi)
3asBy Ne PO MPHETHAHHS 10 YHIBEPCAIBEHOr0 IOroBOpy* IpPH BIIKPUTTI IIOTOYHOTO PaxXyHKY 3 BUITYCKOM KOPHOPaTHBHUX IUIATDKHUX KapTok «3PYUHA
KAPTKA» Big OTpHUMaB /TIIB/
Jonaernces sikmo Kiient ¢isuyna ocoda — mignpuemenn
3 JIOBiIKOKO MPO CHCTEMY TapaHTyBaHHs BKJIAIIB (i3UYHUX OCIO 03HAWOMIICHHI /nmaral /migruac/ JTIB/

* YHIBEDCA/IbHW JOrOBIP KOMIIEKCHOIO BaHKIBCLKOrO OOC/TYroByBaHHS IOPMANYHNX OCI6, QI3NYHNX OCI6 — MIAMPUEMLIB, GI3NYHNX OCI6, SKI 3aHMAIOTLCS HE3E/IEXHOK
4 7 4

npogpeciviHoro gissbHicTio AT «AKB «KOHKOPA»




Hoodamoxk Ne9 0o Yuisepcanbnoz2o 002060py

3ASIBA-AHKETA HA BUITYCK / TEPEBUITY CK KOPIIOPATUBHOI IVIATIKHOT KAPTKA

HaiimenyBanns Kiienta

(noBHe HalimenyBauHs/ 1oBHi 116 (s OOIT)

(' Ha3Ba B aHIIIIHCHKIl TpaHCTiTepanii Ha KapTIi)

3rigno 3asBu Ne_ Ipo mpuenHaHHA 10 YHIBEpcaJbHOTro JOroBOpY* IpH BiXKPHTTI MOTOYHOTO PaxyHKY 3 BUITYCKOM KOPIOPaTHBHUX IUIATDKHUX KapTOK Bil p. Ta
VHiBepcaabHOro 10rpopy npocumo / AFO 3asiBu Ne_ Tpo NPUENHAHHS 10 YHIBEPCAIBHOrO JOroBOpy* IpH BIAKPUTTI HOTOYHOrO PAaXyHKY 3 BUITYCKOM KOPIOPAaTHBHUX IUIATDKHHX
KapTOK BiJ p. «(3PYUHA KAPTKA» ta YHiBepcaabHOro A0rBOpy HPOCHMO

BHUITYCTHTH KOPIOPATHBHY IIaTiKHY KapTKy YHOBHOBaXKeHii ocobi KiienTa.

[IEPEBUITYCTUTH KOPIIOPATHBHY IIATDKHY KapTKy YIIOBHOBaXKeHii ocodi Kuienra Ne

JlaHi ynoBHoBaxeHoi 0co0u

TpizBuIne

5

Im’st

Tlo GarbkoBi

I'pomansHcTBO

3pa3ok MiANKUCY yrmoBHOBaeHOi 0coOu KutieHTa .......c..cvuevininne, (yum nionucom niomeepoxucyio, wo 3asnavenuti 6 epagi «Mobinvruil (0cHo8HUlL) HOMep menedony» yiel 3ai6u Homep
MObinbHO20 menedony Hanexncums meni. Haoaio ceoio 3200y na ompumanns na 3aznavenuti Homep menegony IIH-k00y 00 kopnopamusnoi niamisicnoi kapmiu, a maxogic 6yob AKUX-AKUX
inwux nogidomnens banky)

1 Tun KapTKH, 0 BUKOPHCTOBYETHCS LISl 3AilICHEHHS oTepalliii 3a paxyHKoOM

[0 MASTERCARD DEBIT STANDARD PayPass O MASTERCARD DEBIT STANDARD O MASTERCARD DEBIT WORLD

O VISA REWARDS GOLD O VISA REWARDS PLATINUM O VISA CLASSIC

2. [lepconanbHi 1ani ynoBHoBazkeHoi ocoon Kiienra

ITan ImM’st 1 pi3BMILE B aHTITIHCHKIN TpaHCTiTepaii JliBoue mpi3BuiIe MaTepi JlaTa HapO/KEHHsI
[ Mamni

Kpaina nocriitHoro mMicus npoxuBaHHs

Micne peectparil (IpOMUCKH)

Anpeca (paKTUUHOTO MiCIsl TPOKUBAHHS

Ha3Ba JIOKyMEHTa cepist Ne JaTa BUIaqi . . p.

JIoKyMeHT, 110 3acBiuye 0coly
KHM BUAAHUH

IndopManis o HANEKHICTH 0COOU 10 I:I Tak I:I Hi
my6niyHuX 0cib, 10 0cib 6u3bKUX 200
OB’ SI3aHUX 3 MyOIIYHUME 0cobaMu ?

MoOGinbHuii (OCHOBHMIT) HOMEp TenedoHy: Tocana: Peecrpauiitauii Homep 00:1ikoBo1 KapTku 3a JIPOO

HoHoOHooo

JonatkoBwuii Tenedon:

3. Bunucku no paxyHky HajgaBaTu (BUOpaTH NOTPiOHUI BapiaHT):

[] uepe3 ynoBHoBaxkeHy oco0y Kienra, ;
(I1.1.5./nionuc ynosnogasiceroi ocoou Knienma)

[Juepe3 cucremy Knient-bank/InrepHer-baHk;

3 mignucanusam niei 3asBU-aHKETH HA BUIYCK KOPNOPATHBHOI IJIaTixHoi kapTku Kitient Hanae Banky npaBo Ha Buja4y ynoBHoBaskeHiii 0co6i KiieHTa kopnopaTuBHOI nuiaTixH of
KapTKH, 1o Oyae emiroBana Ha niacrasi niei 3assu-ankern Ta INIH-koxy no nei (B SMS-nosigomiienni, sike opmyeThest B MoMeHT akTuBanii KapTkn), 1oBipsie ynopHoBaskeHiii
ocodi KiienTa KopucTyBaTHCs KOPINOPATHBHOIO IUIATIZKHOI0 KAPTKOI0 BKA3aHOI0 TUNY, 3aBipsic 10CTOBIipHiCcTh MmiANucy ynoBHoBazkeHoi ocodu Kiienra, a Takox mixrBepukye
NpaBHIbLHICTH BiloMocTeli npo ynoBHoBaxkeny ocody Kiienra, Haganux B uiii 3asiBi-Ankeri.

KepiBHuK « » 20 p.
(miamuc) (npi3Bue, iHimiamm) (maTa)

T'onoBHui Oyxrantep « » 20 p.
(miamuc) (npi3Bue, iHimiamm) (maTa)

M.IL

BIAMITKHM BAHKY

BinnmoBinanbHuil npamiBHUK GaHKY / /
(miamuc) (mpi3Bwue, iHiiamm)

JlaTta Ta yac NpMIAHATTA 3as1BH 20__poky TOJUH XBHJIMH

* YHiBEpCa/IbHWI OrOBID KOMIIEKCHOIrO 6aHKIBCLKOro 06C/TYroByBaHHS IOPUANYHNX OCI6, @i3uYHMUX OCI6 — MIAMPHEMLIB, Di3ndHUX OCI6, SKI 3aHMatOTHCH
HE3aIEXHOI npogeciviHorw AissbHicTio AT «AKb «KOHKOP»



Hooamox Ne9.1 0o Yuisepcanvnoz2o 002060py

Havanenuky Bimninenas Ne AT «AKb «kKOHKOP1»

3asiBa
PO BCTAHOBIIEHHS MEPCOHATBLHOTO BuTpaTHOTro sNiMiTy o Onepartisx
3 BUKOPHCTAaHHSIM KOPHOPATHBHOI IUIATHKHOT KApTKU

B 3B’s3Ky 3 BUPOOHHYOI0 HEOOXIHICTIO MPOITY BCTAHOBUTH MEPCOHAILHUIM BuTpaTHUii TiMiT 110
Omneparrisix 3 BUKOPUCTAHHSAM KOPIIOPATUBHOT TUIATHKHOT KapTKH No ,

2

Ha iM’g

(ITIb depxarens)
Ha TEPMiH 3 -

U 110 3aKiHYECHHSI TEPMiHY JTii KapTKH - ,

4 mo- BKITIOUHO (Oanutl mepmin ne modxce 6ymu GiabuuM, HIHC 6Ue3A3HAYCHULI MepMIH Ol
Kapmiu):

e  OtpuMaHH1 roTiBKH (B Kacax Ta 6aHKOMAaTax)
MaKCHMallbHa 3arajibHa CyMa IPOTATOM 00U, TPH.

MaKCHMaJjIbHa KUIbKICTh OIepallii MpoTsIroM 100u, IIT.

e Omara ToBapiB, podiT Ta MOCJYT Yepe3 TOProBi Mepeski
MaKCHUMaJIbHa 3arajbHa cyMa POTSATOM JIOOH, TPH.

MaKCHUMaJIbHa KUTHKICTE OIepalliii MpoTaroM m1o0u, IiT.

e OnJjara ToBapiB, poGit Ta nmocayr 4epe3 Intepuer
MaKCHMaJIbHa 3arajibHa CyMa IPOTAroM JI00H, TPH.

MaKCHUMaJIbHa KUTBKICTE OIepalliii MpoTAroM 100w, IIT.

« » p.

(mocana KepiBHUKA) (migmnuc) (I11b)



Mooamok Ne9.2 0o Yuieepcanvrhozo 002060py

Havanenuky Bigninenas N AT «AKb «kKOHKOP/]»
3asBa

3rigHo 3asBu N PO MPUENHAHHS 10 YHIBEPCAILHOTO AOTOBOPY* MPH BIIKPHUTTI
MOTOYHOTO PAaxXyHKy 3 BHIIYCKOM KOPIHOPATUBHUX IUIATDKHUX KapTOK Bij p. Ta
VHIBEpCAILHOTO JOTOBOPY MPOCUMO:

ABO

3rigHo 3asBu Ne PO MPUETHAHHA 10 YHIBEpCAILHOTO JIOTOBOPY*  IpPH BiIKPHUTTI
MOTOYHOTO PaXyHKY 3 BUITYCKOM KOPIMOPATUBHUX IJIATIKHUX KapTOK p. «3PYUHA KAPTKA»
Ta YHIBEpCaJIbHOIO JOTOBOPY IPOCUMO:

Mpununutu o6cayropyBaTu (3aKpuTH) KOPIIOPATHBHY TUIATDKHY KApTKy YIOBHOBaKEHIH

oco0i1 Kirienra Ha 1M’

Ne

3a0J0KyBaTH KOPHOpaTUBHY IUIATDKHY KapTKy YHOBHOBa)KeH1 oco0i Kiienta Ha imM’4

Ne

JerajibHi 00CTABMHU BTPATH KAPTKHU TA BiloMi 00CTABUHM ii HE3AKOHHOT0 BUKOPUCTAHHS

« » p.

(mocazna KepiBHUKA) (mmiamuc) (ITIB)

ABO

Ynoenoeascena ocooa//lepacamens

(nionuc) (I11B)

* YHIBEDCA/IbHI JOrOBIP KOMIIEKCHOIO BaHKIBCLKOrO OOC/TYrOBYBaHHS IOPHMANYHNX OCI6, QIBNYHNX OCI6 — MIAINDUEMLIB, QI3NYHNX OCI6, SKI 3aHMaIOTCI
HEZA/IENHOIO MPOPECIHIHOW AiabHICTIO AT «AKB «KOHKOPL»



Hooamox NelO 0o Yrisepcanbnoz2o 002060py
HOPAJOK POBOTH 3 IIK

K € BacHicTIO OaHKY-eMiTeHTa 1 MOXKe OyTH BUKOPUCTaHA B SKOCTI 3ac0o0y pO3paxyHKIB 3a TOBapu/poOOTH/ IOCIYTH, IO HaJalOTHCS
Toprosuem [lepxaremo I1K. Jlepxareni IIK MaroTs paBo oTpuMaTi TOBap/podoTy/mociyry e 3a aificHoro ITK MiXXHapoIHHX IIATDKHAX CUCTEM
Visa International, MasterCard Worldwide.

CniBpo6itauk Toprosiut nosuHeH 3xailicHioBatu Bei Aif 3 IIK B nmpucytaocti depxarens 11K, npu nsomy Jepxatens 1K noBuneH 6auntu
Bci aii 3 [IK. CniBpobitauxy Toprosus 3a6oponeno nepenasatu 1K TperiM oco6am, BUHOCHTH 11 B iHIIT IIPUMIIEHHs, BUKOHYBATH Oyb-ski aii 3 ITK,
OKpIM THX, L0 IependaueHi HaBeIeHUMH HIDK4e IpaBiamu podoru 3 I1K.

IMpuiimatoun I1K, Toprosers MOBHHEH CIIJyBaTH HACTYHOMY MOPSAKY, SIKMH JO3BOJUTh YHMKHYTH (DiHAHCOBHUX BTpAT, IOB'I3aHUX 3
maxpaicTBoM abo HeBIpHO 0POPMIICHUMH JOKYMEHTaMHU.

Ilepegipka diiicnocmi i cnpasycnocmi ITK
IIpu npen’spienni ITK cnispoGiTHuKy Toprosis HEOOXiAHO:

. 3ifiCHUTH 30BHILIHIM OTJIsI]] 3 METOIO BUSIBJICHHS BIZIMIHHUX OCOOJIMBOCTEH 1 OCHOBHHMX XapaKTEPUCTHK, onrcaHux Hiok4e. [TK B minomy
i 1i okpeMi pekBi3UTH (cMyra AjIs MiANKMCY, MarHiTHAa cMyra, HOMep, 3aXHCHI CHMBOJU HE ITOBHHHI MaTH 30BHILIHIX IOLIKOIKEHb:
MOZPSINUH, CKOMIB, TpimuH i T.1.). [TK Moxxe MaTn 4in (Mikpomnporecop), po3MilieHui Ha uipoBoMy oo ITK.

. IlepeBipuTH HAsBHICTH MiAMKCY KJIi€HTAa Ha 3BOPOTHiN crtoponi IIK, mpuyomy cMyra s mignucy He NMOBMHHA MaTH 30BHIIIHIX
TOIIKO/DKEHb,  MIMIC Mae OYTH 9iTKO BUTHO.

e Ilepexonarucs, mo I1K BinnoBigae cranaapram AaHoi IIATIKHOI CHCTEMH, L0 HAaBEICHI HIKYE. .

IIK € cupaB:KHBOK i IPUHMAETHCS J10 OIJIATH, KO BiICYTHI SBHi O3HAKM ITiIpOOKHU:
. IMinpo6ka maruitHOi cmyru (Homep IIK, mo posmpykoByerbest POS-TepMinanom, He BiAmoBiae HOMepy Ha JIMIbOBIH CTOPOHI
npex'sieHoi [1K);
. ITepebuti abo mepekeeHi okpemi udppu Homepy IIK, Tepminy ii xii abo yitTep mpi3BHINa Ta iMeHI, O 3a3BHYall MPU3BOIUTH [0
MOpYIIEHHS TOBEPXHi B okpemux Micisix [1K;
. Iucpu abo mitepu BuduTi Ha I1K pizHum mpudrom (pisHuil po3Mip, HaXKII, CHMBOJIM PO3TALIOBAHI HEPIBHO, HA Pi3HUX PIBHAX);
. CrpaBkHiil 3pa30K MiAMKCY PO3MUTHI a00 HAMIBCTEPTHI, HAHECEHO HOBHIA MiIIHC.

OCOBJIMBOCTI TA OCHOBHI XAPAKTEPUCTHUKMU IIK

[ounHatoun 3 2014 poxy A 3pYYHOCTI KIII€HTIB, 110 4acTO 3/ifICHIOIOTH MOKYIKH B Mepexi IHTepHeT, Oynb-saka kaptka VISA moxe OyTu
BHUMyIIeHa y HoBoMy Visa Quick Read Card nusaiini. Ha Biaminy Bix Tpaguuiitnux kaptok VISA, Homep kaptku Ha Visa Quick Read Card HagpykoBano
3 IpaBOro OOKy JUILOBOT CTOPOHU KAPTKK B YOTHPHU TPYIH 110 YOTHPHU LU(PHU B KOXKHilf Ta po3TalIOBaHO BEPTUKAIBLHO OJTHA FPYNa 3 YOTUPb 0X LUdP
Hay inmoro. Tepmin aif kaprku ta CVV2/CVC2-ko/ po3TaIioBaHO Ha JIMIIbOBOMY OOL(i KAPTKH MiJ HOMEPOM KapTKH.

VISA International
PexBi3uTH JIHILOBOI CTOPOHM

. HaiimenyBanHs emiteHTa (6aHKy abo ¢iHaHcoBoi kommaHii, mo Bunyctuia I1K) ta / abo ix emOnema, po3raioBani y BepxHii yactuni [1K.

. Howmep I1K 3aBxau nounHaetbes 3 mudpu «4» i ckiaagaetses 3 13 (3ycTpivaerbes pigko) abo 16 uudp, srpynopanux 4-4-4-4.

. Han a6o min nepuoto rpynoto nudp Homepa I1K moBuHeH OyTH HaHECEHMH IPYKapChbKUM CIOCOOOM HOTMPU3HAYHMI HAJPyKOBAaHMI
npenpunT bIHa (GaHkiBchkui ineHTUOIKALIMHUE HOMED), TaKuil ke, K nepia rpyna uudp sHomepa I1K.

. Jlororun VISA - (300paxeHHs Ha Oinomy i Hamucy VISA: mitepa V CHHBOTO i )KOBTOrO KOJIBOPY, iHILII JITEPH CHHBOTO KOJIBOPY),
3HAXOAUTHCA Y IPAaBOMY BEpXHbOMY ab0 HikHboMy KyTi ITK. J{14 nmuatixHux kapTok i3 unnom jororun VISA moxe OyTn 300paxkeHuit y

JIIBOMY BEPXHBOMY  KYTi.

Kaprku, Bunyuieni nounnarouu 3 2014 poky, MOXyTb MaTH OHOBJICHHH Ju3aiiH orotuna VISA: Hanuc VISA cHMHBOT0 KOJIbOPY Ha KapTKax,
BHMKOHAHUX Y CBITJIIMX TOHaX, abo O1710ro KOJbOPY — HA KapTKaXx BHKOHAHUX Yy TeMHMX ToHax. Hammc VISA na xaprkax kiacy Gold ta
Platinum mo>xe OyTH BUKOHAHO 3 BUKOPUCTAHHSM OBTOr'O Ta CPiOIACTOr0 KOJIBOPIB, BIAMOBIAHO.

. Iix yneTpadioneToBUM OCBITICHHIM Ha JIOTOTHUITI BUAHO BEJIUKUH CUMBOI «V», AKUil HETOMITHUI IPH 3BUYaii HOMY CBITJIi.

. Tonorpama (06'eMHe 300paxeHHs) rony0ba, 10 JICTUTh, BUKOHAHA Ha 30J0Tiit a00 cpiOHiil (onb3i i po3ramoBana B npasiii yactuni [1K

(BUKOpPHCTOBYETBCS TINIBKM JUIS MJIATKHUX KapTOK 3 TOPH30HTAIBHOIO opieHTaniero). Ha kaptkax Visa Quick Read Card romorpama

po3MillieHa Ha 3BOPOTHIN CTOPOHI KapTKH.

Tepwmin aii ITK.

Im's Ta mpizBuie nepskatens [1K po3ramioBaHi B HUKHIH 11 4acTHHI, i JaTOO TEPMiHY il

SIKI10 KapTa € KOPIMOpPaTHBHOK a00 3apIIaTHO, IMiJ iM'SIM 1 MPI3BUILEM BJIIACHUKA MOJKE PO3MII[yBaTUCS HAHMEHYBaHHS OpraHizail.

Homep kaptku, TepMiH ii i, mpi3Buie Ta iM's BIaCHUKa HOBHHHI OyTH eMOOCOBaHi (penbedHuii 1pyK).

Ocranni yotupu undpu Homepa [TK MOXKyTh SIK 3HAXOJUTHCS TaK 1 HE 3HAXOAUTHCS B MO TOJIOrPaMH, sIKa BIIPECOBAHA B IJIACTHK.

Homep kaptku, TepMiH ii xii, mpizBuige ta im's Bnacauka Ha I[TK Visa Instant HaHeceHi METOIOM IIJIOCKOTO APYKY.

Ha mmnposiii cropowi [TK Visa Instant i Visa Classic Unembossed mosxe 6yTn BincyTHiM im'st BacHuka [TK.

Ha kaprkax Visa Quick Read Card CVV2 ko 3HaX0AMThCS B MPaBiil YaCTHHI JIMIIOBOTO OOKY KapTKH IiJl HOMEPOM KapTKH.

. 3niBa Ha KapTKax, IO MiATPUMYIOTb YilIOBI TEXHOJOTI], PO3TAIIOBAHO Yill.

PexBi3uTH 3BOPOTHOI CTOPOHH
. MarsiTHa cMyra po3TalloBaHa y BepXHill yacTHHi 3BOpoTHOro 6oky ITK.
. Tlix MarHiTHOIO CMYTOIO 3HAXOIMTHCA MaHenb A 3paska mignucy aepxarens («KAUTHORISED SIGNATUREY), sikuii depxartens TTK
CTaBUTH TPH OTPUMaHHI KapTku. [Tignuc Mae OyTH 4iTKO HAHECEHMH KyJIbKOBOIO py4yKor. Ha maHemi st miamucy MoXyTh OyTH HaHECeHi
TOPU30HTAIbHI CMYTH GIaKHTHOTO 1 JKOBTOTO KOJBOPY, IO YePryIOTHCS.

. InentudikariiHuii KoJ BUpOOHUKA MOMITHHI B YIBTPadioJeTOBOMY OCBITICHHI 1 3HAXOJUTHCS HA 3BOPOTHIi CTOPOHI KapTKH.

. CV'V2 ko (kof, SKuil MiATBEPIKYE CIPaBKHICTh KAPTKHU ) 3HAXOAUTHCS IPABOPYY BiJ| HaHei I 3pa3Ka MiANKCy Ha aHei 611010 KOJIbo py
abo OesmocepenHbO Ha MaHenmi [yl 3paska minnucy (3a BukmodeHHsM Visa Quick Read Card). Ilepen CVV2 komoM MOXyTh OyTH
HaJIpyKOBaHI OCTaHHI HU(PH HOMEPa KapTKH, 10 MAIOTh 30iraTucs 3 HOMEPOM KapTKH Ha JIMIBOBiN CTOPOHI.

. 3a3Buyaii Bkaszyerbcs, mo [1K € BracHicTio GaHKy-eMiTeHTa i MOXKe OYTH BUKOPHUCTAHA TiJIbKH Ti€F0 0COOOI0, YH€E iM's BKa3aHO Ha JIMIIBOBI i
CTOpOHi (200,4Mii MiANMKUC HAHECEHHUH Ha MaHeNi I MiANKCY), 0 He3aKoHHe 3acrocyBaHHs [IK mepeciigyeThest 3a 3aKOHOM, a TaKOX
HaJaeThCs apeca OaHKy-eMITEHTA.



. T'onorpama (06'eMHe 300pakeHHs) MiHi-romy0a, IO JICTHTh, BUKOHaHA Ha 30JIOTIH abo cpiOHiil ¢oib3i i 000B'I3KOBO po3MileHa Ha
IUIATDKHUX KapTaxX 3 BEPTUKAIBHOIO Opi€HTaIie0 Ta Ha kapTkax Visa Quick Read Card.
. Mooxe mictuty storotur «Visa Electron» ta Hammc «Electronic use only».

B pamkax nnamiycnoi cucmemu VISA International emimyromuoca maxosc kapmxu Visa Electron i Visa Unembossed. Biominnicms kapmox
6 MOMY, W0 HOMeED KapMKu Moice Oymu HAOPYKOGAHUT HA TUUBLOGII CMOPOHI KapmKu, ane ne embocosanuii. Ipuiitmamu 0o onnamu maxi kapmku
MOJCHA Nuwie Yy MmMopzigenbHux moukax, wo ocrnauwienui POS-mepminanamu. Ha nuyvosiii wu obopommuiii cmoponi Kkapmku mae oymu
Haopyxoeanuit mexcm «Electronic use only», wjo 6ka3ye na enekmponne 6UKOPUCM AHHA KAPMKU — WIAXOM 3UUMYBAHHA IHopmayii 3 mazHimnoi
cmyau abo uina kapmxu. Im’s Knicnma na 1uybOGIl cMOPOHI KAPMKU MOdice Gymu 6i0CYmHE, 6 MaKomy pasi Ha ueky oyoe po3opykoeano VISA
CARDHOLDER (015 kapmox Visa Unembossed) aoo VISA ELECTRON CARDHOLDER (0ns kapmok Visa Electron). Ha kapmxkax Visa Electron
3naxooumsca nanuc ELECTRON.

Sxmo I1K BignoBinae nepepaxoBaHNM BHILE CTAaHAAPTAM, TO HEOOXITHO IPOBECTH aBTOPH3ALII0 Ta ODOPMUTHU UEK.

MASTERCARD Worldwide
PexBizuTH 1H1ILOBOI CTOPOHH
. HaiimenyBanHs emiTeHTa (0aHKy ab0 dinaHcoBoi komnaHii, mo Bumyctuia I1K) Ta / abo ix emOnema, po3ramoBani y BepxHiit yactuni I1K.
. JloroTum: nBa mepeciuHHX KOJa YEPBOHOIO i XKOBTOrO KOJHOpIB 3 HamucoM MasterCard 6inoro xonpopy, HaHECEHUM Ha iX (oHi -
MIPHCYTHICTb JaHOIO JIOrOTHILY 000B's13K0Ba. J[aHi JIOrOTHIN PO3MIILYIOTHCS B IPaBOMY BepXHbOMY ab0 HikHboMY KyTi IIK. 3 2016 poxy
JIOTOTHUII 3MiHEHO, HAIIMC BUKOHAHO MAJICHbKHUMH JIiTepaMu :mastercard Ta piBHUM HIPU(TOM, BiH 3HAXOAUTHCS MiJ KOJIbOPOBUMH KOJIAMH,
SIKI IepeciKaroThCs.

. T'osiorpama siiisie CO0010 JBi epeXpecHUX MiBKYJIi, CHMBOJIi3yroui miBKyi 3emu, 3 Hanmcom MasterCard Ha HuX, (3 2016 poky - 3 HamucoM
i1 HUMH) 1 po3TarroBana Ha npasiit croponi I1K. Ocranni yotupu nudpu Homepa [1K moBuuHI OyTH po3MillieHi Ha roiorpami y pasi, skIo
KapTa eMOOCOBaHa.

Homep 3aBxan nounHaeThes 3 quppu «S» 1 cknagaerses 3 16 muop, srpynosanux 4-4-4-4.

Tepmin nii ITIK.

MoxyTb OyTH 3aXHCHI CHMBOJH (cTHIII30BaHi jiTeps MC), po3TamoBaHi 3 mpaBoro 60Ky, Ha OHOMY PiBHI 3 JaTOIO TEPMIHY Aii.

Im'st Ta mpizBue geprkartens I1K po3ramoBani B HUOKHIM 1i 9acTHHI, i JaToro TepMiHy Aii. SIKI0 KapTka € KOPIOPAaTHBHOIO, MM iM'IM i
TpPIi3BUILEM BJIACHUKA MOXE PO3MIIIlyBaTHCS HallMEHYBaHHs OpraHizaiii.

MoxyTb po3MmilryBatucs jtitepu «MCy, TTOMiTHI B yIbTpa(ioneToBUX MPOMEHSX.

. Hap un nig nepmoro rpynoro uudp Homepa I1K posrammosani nepuri wotupu undpu bIHa, Haneceni apykapcbkum criocooom. BIH nosuxen

Bi/INIOBiZaTH MEPLIMM YOTHPLOM IHppam Homepa TTK.

. Homep kaptku, TepMiH ii Aii, mpi3Buine Ta im's Bracauka Ha [TK MasterCard Electronic HaHeceHi METO10M IIOCKOTO JIPYKY.
e  3miBa Ha KapTKax, IO MiATPUMYIOTh YilTOBI TEXHOJIOT1i, PO3TAIIIOBAHO YiIl.

PekBi3uTH 3BOPOTHOI CTOPOHM

. MarHiTHa cMyra Mo)xe OyTH OZHOTOHHOIO 200 MicTHTH ronorpadidne 300paXkeHHs MiBKYJIb MATEPHKIB, IO MEPEXPEIIYIOThCS.

. Ilix MarHiTHOIO CMYTOI0 3HAXOAUTHCS MaHenb i 3paska nignucy pepxarens (KAUTHORISED SIGNATUREY), saxuii [lepxarens TTK
CTaBUTH IPH OTPUMaHHI KapTKH. [lianuc noBuHeH OyTH YiTKO HAITMCAHUH KyJIbKOBOIO pyukoro. Ha cMy3i juis minucy Moke 3HaXOJUTHCh
HajpykoBanuii Homep 1K, aGo Horo ocranHi yotupu 1udpH, 1Mo MarTh Bianosigaty Homepy I1K, HaHeceHOMY Ha JIMIIBOBiM CTOPOHI
KapTkH, 1 3 uudppu kona nepeBipku kaptku (CVC2). B 3anexHocrti Bix nusaiiny kaprku, CVC2 Kox MoXe 3HaXOIUTHUCh B NMPIMOKYTHIN
obusacti Oiyoro kospopy Oing cmyru ang mignucy. Ha maneni Juid mianmucy 3a KyToM 45 ° HaHECEHO 4EpBOHO-KOBTO-CHHIM Hamuc
MasterCard.

. Bkasyetbes, mo [1K e BnacHicTio OaHKy-eMiTeHTa i MOXke OyTH BUKOPHCTaHa TIJIbKU Ti€I0 0CO0OI0, Y€ iIM' BKa3aHO Ha JIMIbOBIH CTOPOHI
(abo,ymii mignUc HAaHECEHUH Ha MaHesi JUId MiANUCY), o He3akoHHe 3acrocyBaHHs [1K nepeciinyeTbcs 3a 3aKOHOM, a TAKOX Ha/A€ThCs
azpeca Ta TenaeoH OaHKy-eMiTeHTa.

. Y HWKHIN yacTHHI MOXKe OyTH po3ramoBanMii jorotun MasterCard.

. Moske po3mintyBaTucs rosorpama MasterCard.

Cirrus/Maestro
(npuitoM MOXJIMBUII TIJIBKK B TOYKaX, ocHameHux POS-repMinanom)
PeKBi3UTH JIMIbOBOI CTOPOHH
. Jlororun Maestro (1Ba nepecigyHux Kosa OJIAKMUTHOrO 1 Y4epBOHOI'0 KOJILOPIB 3 HAIIMCOM Maestro 0i710ro Koibopy, HAaHECEHOro Ha ix (oHi) y
npaBoMy HWKHboMY KyTi [TK.
. Howmep I1K nounHaetses 3 undpu 6 (piame 3 undpu 5) i cknagaerses 3 13, 16, 19 uudp. Ha teputopii kpain Cxigxoi €Bpory, K HpaBHiIo,
BHUKOPHUCTOBYETHCS HOMep 3 16 1udp
. Tepwmin aii ITK.
. Im's, mpizBuILe AepKaTens MOXKYTb OyTH HapyKoBaHi (IHIEHT-IPYK) a00 HaHECEeHI IIIIXOM eMOOCYBaHH (3yCTpidaeThes pinKo).
. 3niBa Ha KapTKax, IO MiATPUMYIOTh YillOBI TEXHOJOTI], PO3TAILIOBAHO Yill.

PexBi3uTH 3BOPOTHOI CTOPOHH

e  MarHiTHa cMyra, BIIasiHa B [UIACTHK.

. Tanens uis niamucy.

. Moske Oytr po3ramoBanuid orotun Cirrus (1Ba MepeciyHUX Koja CHMHBOTO i OJaKUTHOro KoibopiB 3 HamucoM Cirrus 61J10ro Koabopy,
HaHeCeHUM Ha iX QoHi).

. Bkasyetbes, mo I1K € BiacHicTIO OaHKy-eMiTeHTa i MO)Ke OyTH BUKOPHCTaHa TIJIbKU Ti€F0 0CO00I0, YK€ iM'st BKa3aHO Ha JIMIBbOBIH CTOPOH1
(ab0,4nii MiANMC HAHECCHMH Ha TMAHEN AU MIANKCY), MO He3aKoHHe 3acTocyBanHs I1K mepecmigyeTses 3a 3aKOHOM, a TAaKOXK HAaJA€ThCS
anpeca Ta Teae)oH OaHKy-eMiTeHTa.

B naamixcniii cucmemi MasterCard emimyromusca makoc kapmxu MasterCard Electronic, Unembossed i Instant. Biominnicme kapmok 6
MOMY, W0 HOMeEP KapmKu Moxce Gymu HA0PYKOGaHUIl HA TUWbOGIl CIOPOHI KapmKu, aie He emoocosanuil. Ha nuybosiii uu 060pomuiit cmoponi
Kapmku mac oymu naopykoeanuii mexcm «Electronic use only» aéo «100% Electronicy», w0 6éxasye na enekmponne uKopucmanns Kapmku —
WIAXOM 3UUMYBAHHA IHPopMmayii 3 maznimnoi cmyzu avo yina kapmiu. Im’a Knienma na MUybOGIii CMOPOHI KAPMKU MOYHce Oymu 6i0CymHE.

Sxmo I1K BifmoBinae nepepaxoBaHNM BHUINE CTAHAAPTaM, TO HEOOXiIHO IPOBECTH aBTOPU3ALIIO Ta O(POPMHUTH YeK.

TMOPSOK I CIIIBPOBITHUKA TOPT'OBIIS, IIO ITPUAMAE JIO OIUIATH ITK (EJTEKTPOHHA ABTOPH3AIIIS)
1. Ilepesipka cnpasxHocti ITK B mopsiKy, HaBeJeHOMY BHIIIE.
2. Tpu npuiiomi 11K 3 deskonmaxmuum uinom (6 pasi, AKWL0 00NAOHAHHA Ma€ MOycugicmy 0na nputiomy maxux ITK) .
-AxtuByBat POS-Tepminan ais npuiiomy ITK;
- Hepxatens [TK ab6o cniBpobiTHuk Toprosus migHocuts I[TK 10 POS-Tepminany;
- CriBpobitHuk Toprosus He nmoBuHeH npoBoauty [1K uepes vin-pigep ado 3UMTyBa4 MarHiTHOI CMYTH, SKIIO 1IbOro He Bumarae POS-
TepMiHa);




- OO00B'sI3K0BO JOTPUMYBATHCSI BKa3iBOK, SIKi 3'IBITUMYThCS Ha ucIuiel TepMiHaity (Moxxe 3Hagooutucs BBeneHss [11H -koxy. YV nanomy
BUIIAJIKy CHiBpOOITHUK TOproBus He IMOBUHEH BUMaraTd BiJl KJIi€HTa IiJmucaTd 4ek no tpansakuii. [Ipu cymi omepauii 1o 100 rpa.
seezenns [1IH-kony lepkareneM He MOTPiOHO;

- SIkmo Ha TepMiHaNi 3'IBHIIOCS MOBIIOMIEHHS IIPO HEOOXINHICTh 3UMTATH HaHi MarHiTHOI cMyrH, mposectd IIK depe3 3umtyBau
MarHiTHOI CMYyTH.

3. Ilpu npuiiomi I1K 3 uinom:
- IMomictutu I1K y 3unTyBay uina (din-pixep);
- I1K nmoBuHHA 3aJMINATHCS B 3YUTYBAILHOMY IPUCTPOL IO 3aBepLICHHS TpaH3aKUil (CriBpoOiTHUK TOProBIs HEe MOBHHEH IPOBOXUTH
I1K yepe3 3unTyBay MarHiTHOT CMYTH, SIKIIO L{bOr0 He BuMarae POS-tepminan);
- OO00B'sI3K0BO JOTPUMYBATHCSI BKa3iBOK, SIKi 3'IBITUMYThCS Ha JucIuie] TepMiHaity (Moxxe 3Hagooutucs BBeneHns [1I1H -kony. YV nanomy
BUIAJIKY CIiBPoOiTHUK TOpProBIs He MOBHMHEH BUMAraTH BiJ KJi€HTA MIANMCATH Y€K [0 TPaH3aKLil);
- SKio Ha TepMiHali 3'IBUJIOCS IMOBIIOMIJICHHS NPO HEOOXiJHICTh 3YMTATH JaHi MarHitHOi cmyrd, nposectu ITK uepe3 3unmTyBau
MAarHiTHOI CMYTH.
4.  TIlpu npuiiomi I1K oe3 uina:
- cniBpobitHuk Toprosus Bigpa3sy npoBonuts [1K kiienTa uepe3 npuctpiit untanHs MarHiTHol cMyrd I1K 1 noTpuMyeThes BKa3iBOK, siKi
3'IBISITUMYTBCSL Ha JIUCILIET TepMiHay (Moxe 3HanoOuTucs sBenenHs I1TH-koxny);
5. Jlus BCiX KapTOK, HE3aJEKHO Bijl HASBHOCTI yina:
- CniBpo6itHuk Toprosiis Habupae Ha KJIaBiaTypi TepMiHaTy CyMy OIepail, [0 MPOBOAUTHCS;
- SIKIIO ormiaTa J03BOJICHA, TO Yepe3 ACAKUI yac TepMiHal HAJPYKye YeK i3 3a3Ha4eHHsAM cCyMmu yromu, peksisutiB I1K kiieHTa, nati
omepariii Ta KOy HMiTBEPKEHHS;
- TlepeBipsie yek Ha 30ir HagpykoBaHuX pekBisutis 1K kiieHTa i aHnX, BuOUTHX Ha camiii I1K (nani moBuHHI 36iratucs);
- Ha cneniansHo BigBeneHoMy Micli 4eKky criBpoOiTHHK Topro.iyst pydkoro 3anucye nudpu npenpunty bIHa, siki moBunHi criiBnagatu 3
4-ma nepummu ¢ pamu Homepa I1K, sikio oneparis poBoAUTHCS B Ka3UHO a00 € OIUIATOIO iIrOPHOro Oi3Hecy, ToTepel U T.I.

- SIkuio HernpaBuibHO BBeieHO PIN, He odopMisiTi TpaH3akiito. Y JaHOMY BHIAJKy HEoOXinHO 3aTenedonyBaru 10 Konrtakr LleHTpy
AT «AKB «kKOHKOP» st oTpMaHHS iHCTPYKIIiH, SKIIO KJTIEHT HATIOJSTa€ Ha MPOBE/ICHH] TPaH3aKIIii;

- OpHa KOst YeKy mepefaeThes KIIEHTOBI, ApyTra - 3aJIUIIA€ThCS Y ciBpoOiTHHKA TOproBiys;

- HasBHicTb 4eky y criBpoGiTHHKa TOProBis € MifATBEPIKEHHIM (HaKTy MPOBEACHHS ONepari;

- Slkiio micnst OTpUMaHHS Komy miaTBepmkeHHs omepauii 3 I1K He Oyze 3pilicHeHO mpoiax ToBapy/poOOTH/MIOCITYTH, CHiBPOOITHHK
ToproB.iis MOBHHEH BUKOHATH OTEPaLlifo TOBEPHEHHs NPoBeeHOi onepallii Kynisii Ha POS-TepMiHai (K110 TPOBOANIIACS €IEKTPOHHA
ABTOPH3ALLis).

V pasi, Ko cyma ofHiel yroau, abo cyma orepauiii mpotsrom 1 (oQHOro) aHs Mo OAHIN KapTLi KIi€HTA MEePEeBUILYIOTh eKBaifepckii Jimir,

BCTaHOBJICHUH baHkoM, Juisd npoBeneHHs onepaii criBpoOiTHUKY ToproBist HE0OXiaHO:

1) 3BipuTH JaHi, 3a3HaueHi Ha MHIBOBIH croponi 1K Ta miamuc kiieHTa Ha i 3BOpOTHOMY OOLi 3 JAaHUMH i MAMHCOM Y IOKYMEHTI,
IO 3aCBiAYY€E 0COOY KITIEHTA;
2) 3B's3atucs 3 Konrakr Lenrpom AT «AKB «KOHKOP/I» 3a nHomepamu tenedonis (050) (068) (056) 734-50-05 (uizionoGoBo).

Ipu npoBeseHHi eneKTPOHHOT aBTopu3aitii 3 [IpOIeCMHIOBOro IEHTPY MOXKYTh OYTH OTpUMaHi HACTYIIHI MTOBI/JOMJICHHS:

1) «3ANPEINEHHAS TPAH3AKLIUS»
Onepariist 3a00poHeHa At naHoi kapTku. HeoOxinHo pekomenyBatu [epskatento 1K 3BepHyTHCS B GaHK, 1110 BUITYCTUB JaHy KapTKYy.
2) «OTKA3 B ABTOPU3ALIUN»
B upomy Bumnaky 6aHK-€MITEHT BiIMOBIISE B IPOBE/ICHHI aBTOpHU3allii Ha 3aaHy CyMy 1o JaHiit kaprui. HeoOxinHo pexomenayBatu Jlepxatento
TIK 3BepHyTHCS B OaHK, 1110 BUILYCTHB JaHY KapTKy.
3) «KAPTA YKPAJEHA/ KAPTA YTEPSHA»
Sxuro cniBpoGiTHUK Toprosus mix yac npoeeHHs aBropu3anii orpumye Bianosiags «kKAPTA YKPAJIEHA/ KAPTA YTEPSAHAY, HeoOXinHO
BHJIy4UTH JjaHy KapTKy 0e3 MOSCHEHHS IPUYMH i peKOMeHIyBaTH JlepKaTeiio 3BepHyTHCS B OaHK, B IKOMY BiH OTpHMaB 1o KapTKy. [Ticis goro
HeoOXiaHo noBigomutH mpo ¢dakt Burydenus kapTku Konrakt Lentp AT «AKB «k KOHKOP/)» 3a Homepamu tenedonis (050) (068) (056) 734-
50-05 (yinoooéoeo) .
ITicnst BUITy4eHHs KapTKu ciiBpoOiTHUK TOPro.Iis 3a0BHIOE MOBITOMIICHHS PO (HaKT BUIIy4EHHS KapTKH (JJonaToK «AKT BUIIy4EHHS KapPTOK»).
Buitydyena kapTka pa3oM i3 JOKyMeHTaMH, nepeadaueHuMH Y HiBepcaJbHUM JIOrOBOPOM *, mepenaeTbest 10 banky.
4)  «ABTOPU3ALMUSA 1O TEJIE®OHY»
B Bunagky orpumanss Bianosini «ABTOPU3ALIUA I10 TEJIE®GOHY» (REFERRAL) neoOxinHo mon3Bonutd 10 Koutakt LleHTp
AT «AKB «KOHKOP/I» 3a nomepamu tenedonis (050) (068) (056) 734-50-05 (yinodo6060) nns orpuMaHHs MOAATBUINX IHCTPYKIIIH.
5) «3BOHUTE B BAHK»
Jnst 3aBeplieHHs1 onepanii cniBpoOiTHUKY Toprosus HeoOxinHo 3aTenedonyBatu 10 Kontakt Llentp AT «AKB «kKOHKOP/» 3a HoMepamu
tenedomnis (050) (068) (056) 734-50-05 (yinooodoeo).
BIJIMIHA OIIEPAIITi
OCKiJIbKH iCHY€E JIeKiJIbKa CUTYaliil, IpU SIKUX MOKE BiOyBaTHCs 00OMiH a00 MOBEPHEHHS TOBapy/pOOOTH/TIOCIYTH, KOKHY Oy/e OIMUCAHO
OKpeMo.
VY 6ynb-sikomy Bunaaky: He nmpononyiiTe rotiBKy npu noBepHeHHi TOBapiB, KyIUieHUX 3 BUKopuctanHsam IIK.
Curyanis His
O6min na mosap/pobomy/nociyey miei Hisxi aii He moTpiOHi.
olc apmocmi
O6min na mosap/pobomy/nociyey TIpoBeniTh omepamito moBepHeHHs1 uyepe3 POS-tepminan Ha cymy ToBapy / poOOTH/ HOCIYTH, IIO
6inbwiol’ / menwioi eapmocmi MOBEPTAETHCS, a00 BiJT SIKOT BiIMOBIISIFOTHCSL.
TIpoBeniTh onepailito OIJIATH HA CyMy TOBapy / po0oTH/ mociyru, Ha skuil (y) 6yyo mpoBeieHo 0OMiH.
Ilosepnenns mosapy, 8iomosa 8io TIpoBeniTh omeparito moBepHeHHs uyepe3 POS-TepMiHanm Ha cymy TOBapy/ poOOTH/ HOCIYrH, IO
pobomu/nociyeu MOBEPTAETHCS, a00 BiJT SIKOT BiIMOBIISIFOTHCSL.
BUJIYUYEHHS IIK

IixcraBoro nuis Bunyuenns [1K cniBpo6iTHrkom Toprosus €:
1. HasBHiCTb SIBHUX O3HAK MiIPOOKH:
Iinpobka MaruiTHOI cMyru (Homep TIK, HagpykoBaHuii Ha 4eKy TepMiHany, He BiamoBinae Homepy I1K, mo HaHeceHO Ha JHMIBOBIH CTOPOHI
KapTKH).
TepebuTti abo nepekiieeHi okpemi nuppu Homepa I1K, Tepminy nii [TIK a6o 6ykBu mpi3Buina i imeni epxarens ITK.
Iudpu a6o 6yksu Bubuti Ha I1K pisHuM mpudTom (pizHu po3Mip, HAXHJI, CHMBOJIU PO3MILIEHO HEPIBHO, HA Pi3HUX PIBHSIX).
He cniBnanarots nudpu npenpunty bIHa i nepuri 4 nudpu nHomepa IK (s kaprok Cirrus/Maestro ta Visa Quick Read Card npenpunT bIHa B
JIM3aiiHi KapTOK MOXe OyTH BiZICyTHIM).
CripaBxHiii 3pa30K MiINKUCY POSMUTHUIT YK CTEPTHil, HAHECEHO HOBHUII ITiNHKC.
2. Kaprouka Mae 3Ha4HI MOMKOKEHHS (HAUIOM, HaJpi3 1 T.IL.).




3. Cnpoba Buxopucratu IIK Ha gyxe iM’s (HEBIAIOBITHICTb iIUCY 0COOH, IO Npen sIBISIE KAPTKY, 3pa3Ky MiANHCY 3aKOHHOTO JIepiKaTels
TIK Ha xapTui i ogHOo4YacHO HeBianoBiguicTs 116 Ha HagaHUX i€ 0CO0OK TOKyMEHTaX Ta JAaHMM Ha KapTii, a TAKOXX HEBIAMOBIAHICTh
oco0wu, 110 Ipey’sBIsie KapTKy 3 poTorpadicio B JOKyMEHTAX).

Ocoba epomadsinuna Ykpainu Moxxe OyTH BCTAHOBJICHA 3a:

- IaCIIOPTOM TpOMaJTHHHA YKpaiHH ab0 JOKYMEHTOM, IO HOro 3aMiHIOE;

- IaCIOPTOM I'pOMaJITHUHA YKpaiHH UL BUI3y 3a KOPJOH (CIiJ 3BepHyTH yBary, mo 3 migpodienumu [TK MoxyTs mpen'sBisTucs migpooieHi

[IACIIOPTH JUUIS BUI3/ly 32 KOP/IOH).

Ocoba inozemys, abo ocoba be3 epomadancmea Moxe OyTH BCTAHOBIICHA 3

- NACIOPTHHM JOKYMEHTOM (ZOKYMEHT, BUJAHUH YIIOBHOBa)XCHHM OPraHOM IHO3EMHOI JepiKaBU 4M CTaTyTHOIO opraHizaumicro OOH, mo

MITBEPIDKYE IPOMAJSTHCTBO 1HO3EMIs, 3acBixuye ocoby iHo3eMIlst 4u 0co0y 6e3 rpoMaasHCIBA, 1a€ HpaBoO Ha BHUI3J 4M B’i3m 10 HepxkaBH i

BU3HAETHCS YKpATHO);

- IIOCBi/IKa Ha MOCTIiHEe IPOXKUBAHHS;

- IIOCBi/IKa HAa TUMYACOBE IIPOXKUBAHHS;

- IIOCBiTYCHHS 0COOM Ha OBEPHEHHS B YKpaiHy.

3a siocymnocmi éxazanux suuje 0oKymenmie 0coda Moke OyTH BCTAHOBJICHA, B KPalHbOMY BHIIAJIKY, 33 IHIIMMH JOKyMEHTaMH 3 dotorpadismu

Hepxatens 1K, Hanpukian, Bopiliceki mpasa.

V Bcix BUIaaKax, KOJIM CHiBpOOITHUK TOProBus MPpOCHTh P/ sSIBUTH JOKYMEHTH, 110 MOXJIMBOCTI, CiBpoOiTHUK TOproBIist po6uTh Komito abo

3aIiCye JaHi.

4. Otpumanns ycHoi komanu Bin oneparopa Kounrakr Llentp AT «AKB «KKOHKOP/I» a6o nosizomienHs Ha POS-Tepminami:

IoBizomJeHHs 3HaveHHst
«KAPTA YTEPSIHA» Kapra 3asBiieHa sik 3ary0JeHa i Mae OyTH BHIIy4eHa.
«KAPTA YKPAJIEHA» Kapra 3asBiieHa sik BKpaJeHa i Mae OyTH BHIydeHa.
«M3bATh»/PICK UP Butyunty kapTKy 6€3 MOsICHEHHS IPHYHH.
PICK UP FRAUD Buityuutu kapTKy — maxpaicrso.

Jns Bumydenss IIK BHKIMKaIOTBCS CHIBPOOITHUKM ciyxOu Gesmeku Toprosus (skimio Taka €) Ta HamionaneHoi momiuii Ykpainu 3

MiCIIEBOT0 a00 TePUTOPIaAIbHOTO BiIIJICHHS MOJILIT Il BUPILICHHS CUTYallii, [0 CKJIAJIacs B OPSAKY, MepeadauyeHoMy iX c1y:KOOBUMH 000B'SI3KaMu
Ta YAHHUM 3aKOHO/IABCTBOM.

Kpim Toro, Moxxe 6yTH BUKOPHCTaHHIT yMOBHHII CUTHAJ 1pH 3anuTi aBTopusarii - «<KOJI 10», 1110 1ae MOXINBICTh KAaCUPY MOBIOMUTH MPO

cnpoby He3akoHHOTro BUKoprcTanHs 1K, He BUK/IMKar04u mifo3p y iiMoBipHOro 3mounHs. [Ipu npoBeaenHi aBTopu3arii mo «koxy 10» kacup moBuHEH
3B'13atucs 3 [Iporiecunrosum LieHTpoM i cnigyBatn iHCTpyKIisimM onepaTtopa IIporecunrosoro LieHTpy.

V Bac MOXYTb BUHHKHYTH IiI03PH, SIKII0 npexa'sBuuk [1K, Hanpuxiaz:

HaMaraeThcs BifIBONIKTH Bac mij 4ac npoenenHs omepatii ab0 YNHUTH MCUXOIOTIYHUH THCK;

HEBIIEBHEHO PO3MHUCYETHCA | HAMArA€ThCA MIAPOOHTH MifIHC,

CBOIM 30BHIIIIHIM BHUTJIAI0M HE BiJINOBiae BUCOKIH BapTOCTI i XapakTepy 3/1iiiCHIOBaHOI MOKYIIKH;

KyIye ToBap 0e3 nepeBipku / IpUMipKH, 311 CHIOE MTOKYIKY Ha HEXapaKTEPHO BUCOKY JAJIsl TOPrOBOI TOYKH CYMY;
npomnonye 3amuumty ITK B 3actasy, Tomo.

Buityuena a6o 3naiinena [1K nignsrae nepenadi B baHk He ni3Hile HACTYTHOro pod0o4oro JHA 3 JHA i BUIIy4eHHS a00 3HaXO/KEHHS pa3oM

13 3aIIOBHEHHUM OITMCOM B 4-X NpuMipHuKax Ta AkToM BuitydenHs I1K.

Slkuro B nporeci nposeneHHs onepauii y Bac BuHuKIM Oy/b-gKi CyMHIBU B IpaBUJIbHOCTI Bammx it a0o nutaHHs, HEOOXIIHO 3BEPHYTHCS 10

Komnrakr Lentp AT «AKB «KOHKOP/]» 3a Homepamu tenedonir (050) (068) (056) 734-50-05 (4inodo6060) 3asxau rotosi Hagatu Bam gomomory.

* YHIBEDCA/IbHIW JOrOBID KOMIT/IEKCHOrO 6aHKIBCLKOrO 06C/IYroBYBaHHS IOPUANYHMX OCI6, Qi3NYHUX OCI6 — MIAMPHEMLIB, DiBNYHUX OCI6, SKI 3aHMAtOTHCT
HE3a/IEXHOI0 MPOGPECIHHOW AisybHICTIO AT «AKB «KOHKOPL»




Hooamox Nell oo Yuigepcanbnozo 002060py

KAPTA TOPIroBLisi*
Ha BCcTaHoBieHHA POS-TepMiHany

HOpuauyHe HaliMeHyBaHHSA [
NIB ¢isnyHoi ocobn
nignpuemui/ ocobu wo
3aliMaETbCA HE3aNIeXKHOIO
npodeciiiHolo AisanbHICTIO
Toprosus (noBHe)

HOpuanuHa agpeca
(MicuesHaxopkeHHs) /
Mmicue peecrTpauii
(npoxxuBaHHs) ToproBus

IneHTudikauiiHnii ko
HOpUANYHOI 0cobm
(EAPNOY)/ peectpauiinnii
HoMep 06/1iKoBOi KapTKu
pisnuHOi 0cO6M -NnaTHMKaA
noAaTkiB Ta iHWKX
060B'A3KOBUX MJIaTeXIB

HaiimeHyBaHHs BaHKy, Kop
6aHKy, HOMep paxyHKy
Toprosus

Cdepa gisnbHocTi
(y3aranbHeHo, He 3 KBE[1)

Hasea TT** Ha BuBicuUi

®PakTnuHa agpeca/-cu TT

HasBHicTb Ha TT iHWMX
TepMiHaniB: 6aHK Ta Tapud

Yek TepmiHany:

HasBa Toprosusi Ha YeKy

Ha3zBa TT

Appeca TT: HaceneHui
MYHKT, Bynnus, 6yaMHok

TpaHcniT Ha3eu TT

TpaHoniT agpecn TT:
HaceneHUi NyHKT, By/mus,
6yaAnHOK

Yac 3HATTA 3BiTY

KoHTakTHa oco6a Ha TT

Mocapa

MNIb noBHicTHO

TenedoHn

Tapudm Ta 3060B’A3aHHA NO 06csiram onepawiin

A6oHnnaTa

Komicis

KinbkicTb TepMmiHanis

06¢carun onepauiii Ha 1
TepMiHan

Po3Mip 3HMKKH, WO
HapaeTbcsa Toprosuem
AepxaTtenam NK

% abo rpH.

KinbKicTb 3annaHoBaHuXx
TOpProsuiB Ha 1 TepMiHan

PaxyHok B baHky (AT «AKbB
«KoHkopa>»)

KinbKicTb KapTOK Ha
3apniiaTHUI NPOEKT

IHwi npoaykTn B baHky (AT
«AKB «KoHkopa>)

[pu He AoTpuMarHI TOProBLEM 3a3Ha4YEHUX 06CAriB onepayivi, baHk 6€3 JOAATKOBOIO OrOMKEHHS MAE paso 3MIHUTU PO3MIP KOMICIT

78/abo naamm.

[Ty BiACYTHOCTI 06OPOTIB 110 TEPMIHA/TY LoHaiMeHLe Ha 20 000 rpH/Mic npoTarom ABOX MICALIB 110CTib, baHk Mae rpaso 6€3
110rofKeEHHS 3 ToprosLeM y 0AHOCTOPOHHBbOMY MOPSAKY PO3[pBaTH LJOroBip EKBAVIPUHIY 3 BUITYHEHHIM ObaaHaHHS.

Twn TepMiHany

BMKOPWCTOBYETBCS CTaLiOHAPHO B Kaci abo iHLWOMY MiCLi, KyAu KITiEHT NigXoAuTb 4SS ONJiaTh

BMKOPVCTOBYETbCS CTaLiOHAPHO B Kaci pa3oM 3 BUHOCHOK knasiaTypoto (PinPad)

BMHOCUTbCS B 3a1 A0 KJTiEHTa

Twun 3B'A3Ky

Ha ToYli € APOTOBMIA (MepeXeBUi) iHTEPHET

B Micui, ge 6yae BCTAHOBNEHO TEPMiHaN € MOX/IMBICTb NIAK/TIOYNTU APIT IHTEPHETY

Ha ToYLi HEMAE CTaUiOHApHOro iHTEpPHETY

Onepatop MO6ifIbHOro 3B’A3KY




Vodafon

Kyivstar

Konii pokymeHTiB oTpMMaHi Big Toprosus:

dacaa mMarasvHy 3 Bynuui / 3aranbHe OTO BXOAY A0 NpuMilLeHHs 3 BuBicKoto (ans TLI)
3aranbHe hoTO NpUMILLEHHS Bif BXiAHOI ABepi

Micue BCTAHOBNEHHS TepMiHany

3aranbHa ToprisenbHa 3ana

IHwi doTo

Konii pokymeHTiB oTpMMaHi Big Toprosus:

MacnopT Toprosus/ NacnopT KepiBHMKa Ta ronoBHoro byxrantepa (y pasi HasiBHOCTi) Toprosus
PeecTpaUuiiHuii Homep 06nikoBoi kapTv isnyHoi 0cobu — nnatHuka nogatkis (IMH) Toprosus /
KepiBHUKa Ta rosioBHoro byxrantepa (y pasi HasiBHOCTi) ToproBus abo BiagMiTKa y nmacnopTi npo
BiAMOBY B 10r0 OTpUMaHHi

Bunucka 3 €[IP abo koA AOCTYny A0 pe3ynbTaTy aaMiHICTpaTMBHMX MOCNYr Ha canTi MiHicTepcTBa
tocTuuii YKpaiHn A/18 OTpUMaHHs BUMUCKW B eN1eKTPOHHOMY BUTISIAI.

Butar 3 E[IP oTpUMaHuWii Ha canTi MiHicTepcTBa tocTuuii Ykpaitu

CraTyT abo koA AOCTyny A0 pe3yfbTaTy aAMIHICTPAaTUBHUX NOCAYr Ha caiTi MiHicTepcTBa tocTuuii
ans oTpuMaHHs CTaTyTy B eNeKTPOHHOMY BUrnagi.

[Jorosip opeHay (cybopeHan) / AOKYMEHTU CTOCOBHO BOSIOAIHHS NMPUMILLEHHAM

[loBiaka npo peecrpadito nnatHuka MAB (y pasi HasgBHOCTI)

[losiaka 6aHKy Npo HasiBHICTb paxyHKy

KapTka Toprosusi Ha BcTaHoBNeHHs POS-TepMiHany 3 nignncom Toprosus

[okymeHTH Ta oTo

. . pata
po3MiLyeHi
[aTta nogaHHA NOBHOIO
nakeTy OKYMEHTIB
ToproBeub /
(niannc)  (NIB kepiBHMKa ToproBus/ Toprosus)
BianosiganbHuit cniBpo6iTHMK BaHky /

(nignuc) (NIB cniBpobiTHMKA)

3aTBepmXeHi YMOBW (33/10BHIOETHCS Cr1iBpobiTHIKOM [O)

N BigaineHHs

Hassa TT

MoromxeHunii Tapudg

A6oHnaTa 300 rpH. / Mmic.

Komicis % Bif KOXHOI TpaH3aKLii
Po3Mip 3HMXKM, IO

HapaeTtbcsa Toprosuem % abo rpH.

Oepxxatenam NK
Mopenb TepmiHany

Ingenico 3500 (cTauioHapHWUiA)
Ingenico 3500 + PinPad (cTauioHapHWUiA 3 BUHOCHOIO KNaBiaTypoto)
Verifon 675 (M0o6inbHWI)

Twun 3B'A3Ky

Ethernet + GPRS (npiopuTeT ApOTOBMIA iIHTEPHET + MOGINbHUIA iIHTEPHET)
GPRS (BUKJTIOYHO MOBINIbHWUM IHTEPHET)

Kyivstar

CepiiiHnii Homep TepmuHan, PinPad

TepmiHan S/N
TepmiHan S/N

*B pasi HeogHopasoBoro(rioBTOPHOro) rnogaHHs Toprosuyem fo barky fogarky NO11 pgo YHiBepcasibHoro gorosopy*** «KAPTA
TOPIrOBLIS HA BCTAHOB/IEHHA POS-TEPMIHAJIY», NOMNEPEAHS HOro peaakuis BTPaYyac YUHHICTb 3 AaTv HagaHHSa ToproBLeM 40 baHKy
HOBOI pegakuii yboro oaarky.

** TT — TO0prosa 1o4ka

**¥ ViBEDCA/ILHIN JOMOBIP KOMITIEKCHOIO GaHKIBCLKOIrO 0BC/YrOBYBaHHS IOPUANYHNX OCIE, @iBNYHUX OCIE — MiANPUEMLIB, QDi3nYHUX
0Ci6, AKI 3aHMAIOTBCS HE3A/IEXHO MPOPECitiHOW AifbHICTIO AT «AKb «KOHKOP/»



Mooamox Ne 12 00 Yuisepcanvnozo 0020680py

3agBa Ne_
NPO NPHEIHAHHSA 10 YHIiBepPCAJbHOI0 A0roBOpy NpH HaJaHHI BaHKoOM mocJIyr eKkBaiipMHry 1o onepanism 3
KapTKaMH

M. «_ » 20 p.

( nosne naimenysannsn tpuouunoi ocoou ABO IIIB Pizuunoi ocoéu-nionpuemys/ocobu, saxka
3AUMAEMbBCA HE3ANEHCHOI NPOPeCciiineio OinnbHICHIO) , [0 € IUIATHUKOM IOJATKy Ha NpHOYTOK Ha
3arajbHUX yMoBax, ABO wo € niamuukom €OuHo2o nooamKy epynu 3a cmaskoro %, (y KoscHOMY OKpemomy
eunaoKky oopamu HeoOXiOnuii eéapianm), MiCle3HAXOKEHHs/MicIle peecTpamii : , imeHTHGiKauiiHUA KO
IOPUIUYHOI 0cOOH IABO peecmpayiiinuii nomep 001KO60I KapmKu NAAMHUKA NOOAMKIE mMa THWUX 0006 A3KOGUX

naamesicie ( ObPATH HE OBXI,ZIHE) B 0001 (3asnawumu ITI5 ma nocady npedcmasnuxa),
skuii nie Ha migcraBi Craryty (3azHauaemuvces  aAKwo npedcmasnux O0ie Ha niocmasi  Cmamymy)/noBipeHOCTI

(3a3HAYUAEMbC AKWO RPEOCMAGHUK Ol€ Ha nidcmagi 00sipeHocmi) | BIACHOTO BOJICBUSBIICHHS
(3aznauaemuca AKWO Kiienm O0i€ ocoducmo)

Toprosens:

1. Toproeeup mignucanusM wiei 3asBu No Bif p. TIPO TpUETHAHHSA A0 YHIBEpCaIbHOTrO
JIOrOBOpY TIpW HajaHHI baHKOM mociyr ekBalipvHTY TO OmepaiisM 3 KapTkamu (Hajanxi — 3asBa Npo NpUETHAHHS)
MATBEPXKYE IO MOBHICTIO Ta OE3YMOBHO MPUETHYETHCS A0 Y HIBEPCAIBHOIO JIOTOBOPY KOMILIEKCHOI'O0 OaHKIBCHKOTO
00CIIyrOBYBaHHs FOPUAMYHUX OCI0, (I3UUHUX OCIO-MiaIPUEMINIB, (I3MYHUX OCi0, SAKI 3alMarOThCS HE3AICIKHOKO
npodeciiinoro mismprictio  AKIIIOHEPHOI'O TOBAPUCTBA «AKIIIOHEPHUIT KOMEPIIMHUI BAHK
«KOHKOP» (Hapmani — YHiBepcalbHHI JOTOBip) Ha yMOBax, 3a3HAa4€HHX B YHiBepCcaJbHOMY JI0roBopi. Toproseus
PO3yMi€ Ta MOTOKYETHCS 3 THUM, IO 111 3asiBa Ipo npueaHanHs pa3oM 3 Kaprokoro Toproeis Ha BcraHoBieHHs: POS-
TepMiHally Ta Y HiBepCaJbHUM JIOTOBOPOM CKIIa/Ial0Th JlOroBip eKBalpHuHTY.

2. Toproseup miaATBepIKYE, 110 Tepe] yKIaaaHHsM J{oroBopy eKBalipHvHTY BiH O3HAHOMUBCS 3 YMOBaMHU
VYHiBepcalbHOrO JOroBOpy, ski 3HaxonsTees Ha OdiniiiHomy caiiti baHky 3a eleKTpOHHOI — aJpecoro
https://www.concord.ua/ ta Ha indopMmauiiiHux creHgax y mpuMilieHHi Bigginenr banky, 3 HUMH MOTOKyeThCs i
3000B’A3Y€THCSI BUKOHYBATH.

3. bank Ha miacTaBi JloroBopy eKBalipHHI'Y Ta 1HIIMX JOKYMEHTIB 3T1IHO BUMOT YMHHOTO 3aKOHOJaBCTBA Y KpaiHH
Ta BUMOT Y HIBEpCAJILHOIO JIOrOBOPY HaJae MOCIyrH po3paxyHKiB 3 Toproeiem 3a onepauisiMu, 110 3IiHCHIOIOThCS 3
BUKOPHCTaHHIM IUIATIKHUX KapTOK BIJMOBITHMX IUIATOKHUX cucteM B POS-TepmiHaiax, BCTAHOBJICHHX B TOPrOBHX
Toukax Topro.us.

4. BinukoyBaHHSI CyM olliepallii, [0 MPOMILUTH B TOProBUX TOUKax TOProBi Ta MPOBENEHUX 3 HOTPUMAaHHIM
Hopsiaxy pobdoru 3 IIK, mo € nomatkom 10 YHIBEpCalbHOIO IOTOBOPY, 3IIMCHIOEThCS HAa pPaxyHOK ToOpro.iist
Ne2600 y AT «AKBb «KOHKOP/».

5. Ha miacraBi monanoi ToproBuem B Kaprtui ToproBusi Ha BcTraHoBjieHHA POS-tepminany Banky
iHdopmanii moao KinbkocTi Ta 00csATy onepaniii, CTOPOHM 10MOBHIUCH 1010 HACTYITHOI' 0

5.1. 3a obcnyroByBanust Toproseus crulauye banky kowmicito mo omepanisx, nposeaeHux B POS-Tepminaii 3

BUKOPHCTaHHAM IDTaTDKHUAX KapTOK B PO3Mipi _ uugpamu (__nponucom_)% Bin cymu Tpan3akuii.
5.2. 3a 37ilicCHEHHsI PO3PaxyHKIiB 3 BUKOPHCTAHHSIM IUIATIKHUX KapToK B KoxkHOMYy POS-tepminani Toproseib
crtauye baHky mioMicsuHy miaty B po3mipi _yugpamu (__nponucom__) TpH. B Micsilib.

5.3. 3a HejmoTpUMaHHs KUIBKOCTI Ta o0csriB omepauidi y POS-tepminani, 3asBnenux Toprosuem B Kaprir
Toprosus Ha BcraHoineHHss POS- tepminany, bank mae npaBo 6e3 0AaTKOBOro MOroukeHHst 3 ToprosieM 3MiHUTH
po3Mip komicii 3a3Hayenoi B mn.5.1. mi€i 3agBM mNpPO mNpHUEAHAHHS _Ta BCTAHOBUTH il B po3Mipi

yugpamu (__nponucom_) % Big cymm TpaH3akuii, a TakoX BCTaHOBUTU IUIATy 3a 3JiHCHEHHS
PO3paxyHKiB 3  BHKOPHCTaHHSAM IUIATDKHAX  KapTOK B KokHOMY POS-tepminani B po3wmipi
uugpamu (__nponucom_) tpH. B Mic. Ta/abo iHiriroBaT po3ipBaHHs J[0roBopy eKBalpHHTY y BiAIOBIAHOCTI 10

ymoB YHiBepcaibsHOTO J[oroBopy.
6. Ilocsiyra Haga€Tbcsl B HACTYNHUX TOPriBeabHUX Toukax Toprosus:
Hasga TopriBenpnoi Toukn Toprosiid ta

BHJ AisU1bHOCTI ToproBis

Anpeca Micsl BCTAHOBIICHHS
OOmagHanHsg

Bun ta xigpkicts O0nagHaHHs, 110
BCTaHOBIIFOETHCS

ILLB., mocama Ta Tenedon
BiJIMOBITAIEHOTO CITiBPOOITHHKA
ToproBus 3 MUTaHb TOPTiBEITHHOTO
€KBalpHUHTY




Hani npo OcHOBHOTO
TOproBI/J{onaTkoBOro TOproBIrsT**
(ToBHE HaliMEHYBaHHS IOPUIUIHOT
ocobu ALO I1Ib ¢iznaHoi 0cobu-

T ATIPUEMIIS/0co0H, sIKa 3aiMaeThes
He3aJISKHOIO MpodeciitHOo MisUIBHICTIO,
MiCIIe3HAXOKCHHS, 1IeHTU(IKALli HHIH
KOJI FOpUIMYHOI ocobu /450
peectpauiiiHuii HoMep 00JIiKOBOI KapTKU
(i3n4HOI 0cOOM - TUIATHUKA MTOJIATKIB Ta
IHIIMX 000B’SI3KOBUX IIJIATEXIB)

** [n¢opmartist 3a3Ha4AETHCSI, SKILO
OOnaiHaHHAM KOPUCTYIOTHCS JBa 1
6inbie ToproeiiB. OCHOBHUM
TOPTOBIIEM BKa3yeThCs 1HPOpMAIIis PO
JlonaTkoBuX TOpro.uiB. JlogaTtkoBum
TOPrOBIEM 3a3HAYAETHCSI IHPOpMaIlis
nipo OCHOBHOT'O TOPTOBIIS Ta 1HIITUX
JlonaTKOBUX TOProOBIIiB

7. Mignucannsm loroBopy exBaiipuHry Toproselp MiATBEpIKYye CBOO 3roxy Ha Te, mo BeaeHHs 3 AT «AKb
«KOHKOP/I» noxymeHT0OOITY, B TOMY YHCII MiJIIMCaHHS Yrof, IOTOBOPIB, JOJATKOBUX YTOJl JI0 HHUX, 3asB, aKTiB,

IUIATDKHUX 1 IHIIUX JIOKYMEHTIB, OyJe 3AiHCHIOBATHCS

K HUIAXOM

BJIACHOPYYHOr'O MiJIUCAHHS, TaK 1 ILIIXOM

HaKJIa/IHHS €JIEKTPOHHOTO IiJIUCY, OTPUMAaHOr0 B MOPSAKY NependaueHoMy Y HiBepcaIbHUM JJOTOBOPOM.
8. Iignucanusm JloroBopy ekBaiipunry ToproBelp HiITBEpAXye, IO BCs HanaHa HUM baHky iH(opmaris €

NPaBUWIBHOIO 1 IOCTOBIPHOIO.

9. V pa3i BUHUKHEHHsS PO3ODKHOCTEH MIX TOJNOKEHHSIMU YHIBEPCAILHOrO JOrOBOPY Ta yMOBaMH 1HIIKX

JIOrOBOpIB, yKIagieHuX Mixk ToproBuem Ta baHKoM, OJIOKeHHs! Y HiBepCaJIbHOTO JIOrOBOPY MalOTh PIOPUTETHY CUITY Ta
3aCTOCOBYIOThCSi CTOPOHAMU JI0 B32EMOBIZIHOCHH, 1110 BUHUKAIOTH/AII0Th BiJIIIOBIIHO JI0 YKJIQJIEHHUX JIOTOBOPIB, SIKIIO B
KOHKpeTHOMY JioroBopi CTOpoHH NpsiIMO He Tependadmiy iHie.

10. 3asBa mpo mpueaHAHHS CKJIaJeHa B IBOX MPUMIPHUKAX, 0 OOHOMY NpUMipHUKY Ui banka ta Toprosus, 3
MoOMeHTY 11 mifnucands CTOpoHaMu Ta cKpiruieHHs neyatkamu CTopiH (3a rasignocmi neuamku y Topeosys, may pasi it
BUKOpUCMAHKT) € TIATBEP/PKEHHSIM — YKIIQJIEHHS Y NMUCbMOBIH Qopmi JloroBopy eKBaWpuHTY, SKUi CKIAQIAETHCS 3
VYHiBepCaJIbHOTO JOTOBOPY, 3asBH NP0 NPHETHAHHA IO YHIBEpCaJbHOrO OroBOpY IpH HajaHHI bankom mociyr
eKBaMpHHTY 10 onepairisiM 3 kapTkamu ta Kaptku Toprosipst Ha BcraHoBieHHs POS-TepMinany. CBOIM MiAMICOM Ha Hik
3asBi mpo npuenHaHHsA, ToproBelp MiATBEPKYE TOCSTHEHHS 3TOJM 100 BCIX ICTOTHUX yMOB /lOrOBOpY €KBalpHHTY.

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPLITHUI BAHK «kKOHKOP/I»
Inentudikaniiinuii ko wpuandHoi ocodu 34514392,
Micnesnaxomkensas: 49000, {HimponeTpoBchKka 00II., MICTO
Huinpo, mmoma Tpoinpka, OyanHOK 2,
Konx 6anky 307350,
Tem.: +38 (0562) 31-04-38.
dakc: +38 (0562) 31-04-39.

ITocana

1b

TOPI'OBELlb

(noene nailmenysanns opuouunoi ocoou A5O
IIIF ¢hizuunoi ocobu-nionpuemuysa/ocoou, AKa 3aumacmoscs
He3anexcHor npodgheciitnoro
OisanbHicmio)
ineHTHdIKAIHHAN KOX IOpUANYHOI ocobu/ peccmpayitinuii
HoMep 001iK060I KapmKu NAAMHUKA NOOAMKIE Md THUIUX
0008 ’3K08UX niamescie

Micue3HaxomKkeHHs/MicLe peectpartii:

/p
B
Ten.: ;
Dakc:

Enextponna nomra:
a1 pexBizuTH:

Kox OaHKY

nocaja (011 1puoudHux ocio)

(1Bb)
M.IL (Y pasi Has6HOCMI)




ABO B PA3I, AKIO JIOI'OBIP YKTATAETECA Y BIUIUVIEHHI BAHKY

BAHK TOPI'OBEIlb

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI (nosne naimenysanns opuouunoi ocoou AEO
KOMEPIINHWI BAHK «kKOHKOP/I» IIIE ghizuunoi ocodou-nionpuemuysn/ocoodu, AKa 3aimMacmoves
[nentudikaniiianii xox ropuandHoi ocoou 34514392, He3anexNcHo10 npodpeciitnoro
Micuesnaxomkennst: 49000, JIHImporeTpoBChka 00I1., MICTO | distbHicmio)
Huirnpo, mtorma Tpoinbka, OyanHOK 2, ineHTHdIKALIHHAN KO FOpUANYHOI ocodu/ peccmpayitinuii
Kon 6anky 307350, HOMep 0ONIKOBOI KaApmKUu NJIAMHUKA NOOAMKI6 mda [HUUX
Ten.: +38 (0562) 31-04-38. 0008 "A3K06UX nAAmedicie
dakc: +38 (0562) 31-04-39.

Micrie3Haxo/pKeHHsI/MicIie peecTpartii:
Havanenuk_singinenns Ne  AKINIOHEPHOI'O
TOBAPUCTBA «AKIIIOHEPHUM KOMEPIINHUI
BAHK «KOHKOP/I» /p KoJ OaHKy
Micue3HaxoKeHHSL: , M. , B
BYJL. , Oyn. Ten.: ;
Ten.: , akc: ®daxkc: ;

Enexrponna nomira:

[HIm pekBizuTH:

1116

M.II

nocaja (01 1puoudHuUxX ocio)

(I11B)
M.IL (V pa3i HaseHoCmi)
3asBy Ne PO TIPUEIHAHHS 10 Y HIBEPCAIBHOTO Or0BOPY MPH HaJlaHHI baHKOM Mociyr eKBalipHHTY O Orepaiisam
3 KapTKaMH BiJ OTpUMaB /MIB/

nionuc




Mooamox Nel2.1. 00 Yuieepcanvnozo 002060py

3minm Ne__
no 3asgsBu Ne_ Bifg
NPO NPHETHAHHSA 10 YHIBepcaabHOIro 10roBopy NpH HagaHHi BaHkoM mociayr ekBaiipuHry 1o onepamisam 3
KapTKaMH (Aaji mo Tekcry — 3Minm)

M. «__» 20__p.
( nosne naiimenysanna rpuouunoi ocoou ABO IIIE ¢izuunoi ocoou-nionpuemys/ocoou, axa
ToproBeub: | saimaemvcs nesanescnoio npogeciiinoio dianvuicmio) , IO € ITATHUKOM ITOJaTKy Ha IPUOYTOK Ha 3arajJbHHUX
yMmoBax, Ab0 wo € niamHuKom eOUHO20 NOOAMKY 2pynu 3a CmaeKoio _%, (v Koscomy okpemomy eunadxy oopamu
HeoOXIOnull ¢apianm), MiCIIE3HAXODKEHHS/MICLIE peecTpail : , ineHTHdIKaiiHUA KO FOpHIMYHOT 0cO0H

IABO peecmpayiiunuii Homep 001IKOBOT KAPMKU NAAMHUKA ROOAMKIE Ma THWUX 0008 S3KOBUX NIAAMEICIE ( OBPATH

HEOBXI,ZIHE) B 0c00i1 (3asnauumu I1IB ma nocady npedcmasnuka), sikuit aie Ha nigcrasi CratyTy
(3a3HAUAEMbCA AKWO NPeOCMmaHUK Oie Ha niocmasi Cmamymy)/noBipeHOCTI (3aznauaemocs AKW0
npeocmasHuK Oie Ha niocmagi 008ipeHocmi) / BIACHOTO BOJICBUSBIICHHS (3A3HAYAEM bCS AKWO KIIEHM OI€ 0COOUCmMO)

ABO (BMIHA TIEPEJIIKY TOPI'IBEJIbBHMX TOYOK TOPI'OBIS1) BUBPATU HAJIEXKHE

1. Bank Ta Toproseup mitinumm 3romu m. 6 3assu Ne BiJ[ PO MPUETHAHHS J0 YHIBEPCAIBHOTO
JIOTOBOpY TIpH HaJlaHHi BaHKOM mociyr eKBalpWHTY IO ofepallisiM 3 KapTkamu (Hajam — 3asBa IO MPHEJIHAHHS),
BUKJIACTH y HOBill HACTYIHHUH pefaxuii:

«6. Tlocsyra Ha/1a€ThCsl B HACTYNHHX TopriBejbHNX Toukax Toprosus:
HasBa TopriBesnbHOi Toukn Toprosis Ta

BUA IisuTbHOCTI TOproBist

Anpeca Micus BCTaHOBJIEHHS
OO6magHaHHs

Bug Ta kigekicte OOgagHaHHSA, IO

BCTaHOBJIFOETHCS
ILLB., rnocaza Ta TenedoH
BII[IOB1JQJIHOTO CHiBpOOITHHKA
ToproBust 3 mNUTaHb TOPTiBEIBHOI'O
€KBAMpPUHTY

Hani po OCHOBHOT0O
ToproBus/JlonaTkoBoro TOproBis**

(moBHe  HaliMEHYBaHHSI  IOPUAWIHOL
ocoobu ABO TIIIb ¢isuunoi ocobu-
MiAPUEMI/Oco0U, sika  3aiiMaeThCs
HE3JISKHOI0 MPOQECIHHOI0 TISITBHICTIO,
MICIIE3HAXO/DKEHHS,  iMeHTH(DIKAI[THUI
KO FOPUIMIHOT ocodu /ABO
peectpaniiiHuii HoMep 00JIIKOBOI KapTKU
IUTATHUKA MOIATKIB Ta 1HIINAX
000B’I3KOBHX TUIATEXKIB)

**  Tacgopmarist 3a3HAYAETHCS, SKIIO
oOlaHaHHSAM KOPHUCTYIOTBCS JBa 1
OinpIre Toprosiis. OCHOBHIM
TOPTOBIIEM BKAa3YeThCs iHPOPMAIIisS PO
HonatkoBux ToproBuiB. JlomaTkoBuM
TOPTOBIIEM 3a3HAYAETHCS  HGOPMAIIS
npo OCHOBHOTO TOProBIl Ta IHIINX
JlonaTKOBUX TOPTOBIIIB

»,



ABO (BMIHA TAPN®IB) BUBPATU HAJIEXKHE

1. bank Ta Toprosenp midnum sroqu .5 3asBu Ne  Bix_ TIpo MpHETHAHHS 0 Y HIBEPCAIBHOTO TOTOBOPY
IIpy HagaHHI baHKOM mocityr ekBalipHHTY 10 orepalisM 3 KapTkaMu (Hajajii — 3asiBa PO MPHETHAHHS), BUKIACTH Y
HOBif HACTYITHUH PemaKIii: .

«5. Ha mincraBi momanoi Toprosuem B Kapruni ToproBusi Ha BctanoBiennss POS-tepminani Banky
iHopmanii moao kinbkocTi Ta 00cATy onepanii, CTOPOHH JOMOBHJINCH IIOA0 HACTYITHOIO:

5.1. 3a obciayropyBanHs Toproeerpb crulauye baHky KOMICi0 Mo omeparisx, nposeaeHux B POS-tepminami 3

BHUKOPHCTAHHSM IUIATKHUX KapTOK_ B PO3MIpi  yughpamu (__nponucom_) % Bin cymu TpaH3aKIIii.
5.2. 3a 3xilicHEeHHsI pO3paxyHKIiB 3 BUKOPHCTAHHSM IUIATDKHUX KapToK B KoxxHoMmy POS-tepminani Toprosenp
crtauye baHky moMicsuHy TIIaTy B po3Mipi  yugpamu (__nponucom_) _ TpH. B MicsIIb.

5.3. 3a HemoTpuMaHHs KiJILKOCTI omnepauiii Ta oOcsriB onepauiii y POS-repminani, 3asBnernx Toproeuem B
Kaprui ToproBus Ha BcraHoBieHHs: POS- tepminany, bank mae mpaBo 0e3 1omaTkoBoro moromkeHHs 3 Toproeiem
3MIHUTH pO3Mip Komicii 3a3HayeHoi B 1m.5.1. miei 3asBM Tpo NpUEIHAHHA Ta BCTAHOBUTH 1i B pO3MIpl
yugpamu____ (__nponucom_) % BiI CyMH TpaH3akKIlii, a TAKOX BCTAHOBHMTH ILUIATY 3a 3MIHCHEHHS PO3PaxyHKIB 3
BHUKOPUCTAHHSM IUIATIXHUX KapTOK B KOkHOMY POS-Tepminani B po3mipi _ yugppamu____ (__nponucom_) _ TpH. B Mic.
Ta/abo iHiliroBaTH po3ipBaHHs J|oroBopy eKBalpUHTY Y BiOBIIHOCTI 10 yMOB YHiBepcanbHOro Jlorosopy.»

ABO (BMIHA PAXYHKY BIJHIKOAYBAHHA) BUBPATU HAJIEXKHE

1. bank Ta ToproBeup mivinumk 3romu .4 3asBu Ne  Big  mpueqHaHHS 10 YHIBEPCAIBHOTO JIOTOBOPY
NpY HaJIlaHHI baHKOM MOCIyr eKBaipHHIY IO omnepaiisM 3 KapTkamu (Hajgaii — 3asBa MMpo MpPUETHAHHS), BUKIACTH Y
HOB1M HAaCTYIHUI peAaKuii:

«4. BimmkomyBaHHSI CyM orepalliid, 1110 NPOUILIH B TOProBUX TOUKax TOProBIs Ta MPOBEJCHUX 3 IOTPUMAHHIM
[Mopsiaky poboru 3 IIK, mo € nomaTkom 10 YHIBEpCalbHOTO JIOTOBOPY, 3AIHCHIOETHCS HAa paxyHOK Toprous
Ne2600 y AT «AKBb «KOHKOP[I».

2. 11i 3minu HaOyBarOTh YMHHOCTI 3 JHs X mianucanHs bankom ta ToproBuem i€ HEBiI€EMHOIO YaCTHHOK 3asiBU
PO MpUeaHAHHS. [HIT yMOBH 3asiBU PO MPUEIHAHHS 3ATHITAI0THCS YHHHUMHE, Ta CTOPOHH M ITBEPKYIOTH IO Hill CBOT
30008’ s13aHHSL.

3. 1i 3minu g0 3asBM Mpo NPUEIHAHHS CKIIAJICH]I B IBOX MPUMIPHUKAX - 110 OJHOMY NMPUMIPHUKY /it baHky Ta
Topro.iwsi, Ta MalOTh OJHAKOBY IOPHUIHYHY CHITY

BAHK TOPI'OBELb

AKIIIOHEPHE TOBAPUCTBO «AKI[IOHEPHUM ( nosme naiimenyeanns wpuouunoi ocoou
KOMEPIIMHU BAHK «kKOHKOP/I» ABO IIIb @izuunoi ocobu-nionpuemysn/ocoou, aka
imeHTH(diKamiHHKHA KoJ IopuayHoi ocobu 34514392, 3anmaemoycs He3a1e)HCHOI0 npogpeciiinoro
Micresnaxomkenns: 49000, JIHinponeTpoBchka 001I., MICTO | distbHicnio)
Huimnpo, rtora Tpoiipbka, OyanHOK 2, ineHTudiKaiiHum KOJI FOPUIUIHOT ocoou/
Kon 6anky 307350, peccmpayiinull Homep 0O0NIKO80I Kapmku NAAMHUKA
Tem.: +38 (0562) 31-04-38. nooamkie  ma  iHWUX 0008 SI3KOGUX — NIAMEICIE
dakc: +38 (0562) 31-04-39. .

MicuesHaxomkeHHs/ MicIie peectpartii:
MMocana n/p Ko OaHKY

B

1116 Ten.: ;

M.IL dakc: ;

Enextponna nomra:
a1 pexBizuTH:

nocaja (1 IPUIAUNIYHHUX 0Cid)

(IIb)
M.IL (y pa3i HasAeéHOCH)

ABO B PA3I, AKIO JIOI'OBIP YKITATAETECA Y BI/UIUIEHHI BAHKY

BAHK . TOPT'OBEIb
AKHIOHEPHE TOBAPUCTBO «<AKIIIOHEPHUU noéne Haumenyeanna wpuouunoi ocoou AbO
KOMEPHIMHNHU BAHK «KOHKOP)» nosnicmio IIIB ¢hizuunoi ocodou-nionpuemysa/ocoou, axa

igeHTHGIKamHHUKA ~ KOJ ~ IOPUAWYHOI  OCOOM | 3aiimacmuvces  Hezanedxncnolo npogheciinoio Oisnbuicnio
34514392,




Micnesnaxomkenas: 49000, JHimpomeTpoBChKa
00u1., micto IHinpo, mwiomia Tpoinbka, OyIuHOK 2,
Tem.: +38 (0562) 31-04-38.

daxkc: +38 (0562) 31-04-39.

Bingienns Ne « » AKIIIOHEPHOT'O

TOBAPUCTBA «AKIIIOHEPHUI

ineHTrGIKaiHIN KO/ IOpHIMIHOI 0co0u /
peecTpaniiHuit Homep 00JTiKOBOI KApTKH IUIATHUKA
MOJATKY Ta iHIIUX 000B’SI3KOBUX IIATEXKIB

KOMEPIINHWI BAHK «kKOHKOP/I» Micrie3HaxopKeHHs/ Micre peecTparii:
Miclie3Hax OIKEeHHS: , M. ,
BYIL , Oy
Ten.: , akc: /p KoI OaHKy
B
Havanpnuk Bingimenns Ne « » Ten.: ;
AKINIOHEPHOI'O TOBAPUCTBA dakc: ;

«AKIIIOHEPHUM KOMEPIIVMHAM BAHK
«KOHKOPI»

Enexrponna nomira:
[Hmi pexBizuTH:

(I11B)
M.II
nocaja (JJ1s OpUAMIHUX 0Ci0)
(ITIB)
M.IL (y pa3i HasaeHocHi)
3minu Ne Bif 1o 3asBu Ne BiJ PO NPUEHAHHS 10 Y HIBEpCaJIbHOTO JOTOBOPY*  mpu
HaJlaHHI baHKOM MOCTyT eKBAaHpHUHTY I10 ONepallisiM 3 KapTKaMH OTPUMAB [TIIB/

nionuc

* YHIBEDCA/IbHW [OrOBID KOMIT/IEKCHOO 6aHKIBCLKOIrO 0OC/1YIrOBYBaHHS IOPUANYHUX OCI6, @i3uYHUX 0CI6 —
MANPUEMLIB, QI3NYHUX OCIB, SKI 3aMMArOTbCS HE3A/IEXHOI TPOPECitiHow AisyibHicTio AT «AKE «KOHKOR/A»




Hooamox Ne 12.2 00 Yuisepcanvrnozo 002060py

3agBa Ne
NPo NPUEIHAHHA 10 YHIiBepCcaJbHOro 10roBopy* mnpu HaganHi bankom nmocayr InrepHuer-
€KBallpUHIY
M. «__» 20

( nosne naiimenysanns wpuduunoi ocoou ABO IIIB pizuunoi ocoou-nionpuemys/ocobu, sxa
Toprosens: 3AUMAEMBCA HE3ANEIHCHOI0 NPOPeciinoio dianbricmio) , [0 € IUIATHUKOM IOJAaTKy Ha NpHOYTOK Ha
3arajbHUX yMoBax, Ab0 wo € niammukom eOuHo2o nooamxy epynu 3a cmaskoro %, (Y KOJNCHOMY OKpemomy
euUnadKy obpamu HeoOXiOnuil eapianm), MiCIE3HAXOIKEHHS/MICIlE peecTparii : , ineHTuiKauiitHuil Kox
IOPUIUYHOI 0co0u IABO peecmpayitinuii nomep 061iK080i KapmKu NAGMHUKA NOOAMKIE MA THWUX 0006 A3KO6UX

naamesicie ( ObPATH HE OBXI,ZIHE) B 0001 (aznauumu I1I6 ma nocady npedcmasnuxa),

skuii gie Ha mincraBi CraTyTy (3asHauaemucs  AKugo npedcmasHux i€ na niocmaei  Cmamynty)/noBipeHOCTI
(3a3HAUAEMbCA AKWLO RPEOCMAGHUK Oi€ Ha Rnidcmasi 00sipeHocmi) | BIACHOTO BOJICBHUSBICHHS
(3aznauaemuca AKWO Kiienm i€ ocooucmo)

1. Toproseup mignucanuam miei 3asBu Ne_ mpo mpuenHaHHS 10 YHIBEpCAIbHOTO JOroBopy* mpH HajgaHHi bankom mocnyr IxTepHer-
exBaiipuHry (Hazaii — 3asiBa PO MPUEAHAHHS) MIATBEPDKYE NPUETHAHHS 10 YHIBEPCAIBHOTO JOrOBOPY *.

2. bank Ha mixcrasi miel 3asBH NPO NPHETHAHHS Ta IHIIMX JOKYMEHTIB 3TiTHO BUMOI YHHHOTO 3aKOHOJABCTBAa YKpaiHH Ta BUMOT
VHiBepcaJIbHOro IOroBOpY* Hagae MOCHYrH 3a0e3leueHHs MPOBEJCHHS PO3paxyHKIB 3a omeparismH, siki 3xilicHeHi yepe3 CailT ToproBus Mix
Toprosuem ta Jlepxxatensimu 3 Bukoprctanusm [1K.

3. BigumkonayBaHHs cyM omepariil, mo 3aiificHiolotbes epxkaremsimu 3 BukopuctanusM [1K Ha caiiti Toprosus 3a BUpaxyBaHHSIM Komicil
ExBaiipa 3apaxoByroTbcs Ha paxyHok Toprosist Ne2600 y AT «AKB «KOHKOP/]».

4. Iepemnik Inatibxaux cucrem Ta Tapud:
Ha3zpa natixkuoi cucremu Tapud

5. lani npo Toprosus ta Toproy Touky:

Jlani npo ToproBy Touky
Ha3ssa Toprosoi To4ku: VKpaiHCbKOK MOBOIO:
Hasea exaszyemoca mak, sx ii snarome Bawi knienmu

AHTTIiH ChKOIO MOBOIO
URL -azxpeca caiity: http://

Iepion pisbHOCTI

Axkwo 3a nepioo dianvrnocmi sminiosanuca URL-adpeca caiimy, a6o
H0pUOUUHA 0coba — 6Ka3amu NONepeoHi ma NPUYUHY 3MiHU
[lepenik kaTeropiit ToBapiB Ta BUAIB pobiT/IIOCIYT, 1110
MIPOJAIOTHCS/BUKOHYIOThCS/HATAIOThCS:

dakThyHa ajpeca BeACHHA Oi3HeCy:

Arkwo adpec dexinvka (ogic, cknaod, mowo) — exkazamu 6ci adpecu
KonrakTHi naHi:

HasBHicTb iHTepHET- ekBallpuHTy Bia iHmoro Exsaiipa (3a Bech
nepion AisIbHOCTI)

Braszamu nasey Exsatipa, npuuuny sminu

Jani npo ToproBust
Hassa ningnpuemcTBa/ToBapucTBa: YKpaTHChKOIO MOBOIO:

AHTIHCbKOI0 MOBOIO:

€JIPTIOY (ineHTndikaniiiHuii KoI IPUANYHOI 0COON):
IOpuanyna agpeca Ta agpeca Ui KOPECIOHACHLIT (SIKIIO
BIJPI3HAETHCS):

Pexsizuti ToproBus s po3paxyHKiB:

KepiBHHK 1inpreMCTBa/TOBAPUCTBA!

T'onoBHui Oyxrantep (y pasi HassBHOCTI):

KonTakTHa ocoba:

JlaHi Ipo KOHTPOJEPIB IO PUANYHOT 0COOU:

(¢i3n4HuX 0cCi0, 5Ki € BIJACHUKAMH iCTOTHOI Y4acTi B IOPUANYHIH
0cobi)

HasBricts airouoro ¢iznanoro (offline) 6isnecy

Braszamu nasey ¢isuunoi (offline) mopzosoi mouxu, adpecy,
peecmpayitini 0aHi IPUOUUHOT 0COOU, AKUO BIOPIZHAIOMbCS 810
HagedeHUx suuje, nepeiix kamezopit mosapie ma 6udie
pobim/nociuye, wo npodarmsbCa/BUKOHYIOMbCA/HAOAIOMbCS, Nepiod
disaneHocmi

6. BixnoBinHo 0 3ak0HOAaBCTBA YKpaiHu, Toprosens € MIATHUKOM IIOJATKY HA IPHOYTOK:
. 32 OCHOBHOIO CTaBKOIO ;
. €IMHOTO ITOJATKY 32 CTaBKOIO

7. HignucanHsM 1iei 3asBU Npo NpUEAHAHHS, TOpProBelb MHiITBEPIKYE CBOKW 3roay Ha Te, mo BenaeHHs 3 AT «AKB «KOHKOPI»
JIOKyMEHTOO00Ir'y, B TOMY YHCII MiJNHCaHHS Yo, JOTOBOPIB, NOAATKOBHUX Yroj A0 HHX, 3asB, aKTiB, IUIATDKHUX 1 IHIIMX JOKYMEHTIB, Oyne
3AiMCHIOBATHCS SIK IIJSIXOM BJIACHOPYYHOTO ITANMCAHHS, TAK 1 [UISIXOM HaKJIaJACHHS eJIEKTPOHHOTO MIANNCY, OTPUMAHOTO B IIOPSIKY Hepea0badeHOMy
VHiBepcaabHUM J10TOBOPOM *.

8. IlianucanuaMm wiei 3asBU npo npuenHanHs, Toproeerp 3000B’s3yeThCS BUKOHYBATH YMOBH, BHKIQJICHI B YHIBEpCaJbHOMY J1IOTOBOpIi*,
Tapudax AT «AKBb «<KOHKOP/I».

9. Iinmucanusam niei 3asBu mpo npreHaHHs ToproBens miITBEPIUKYE, IO Bes HajlaHa HUM BbaHky iH(opMalis € IpaBHIBHOIO 1 JOCTOBIPHOIO.



10. ITignucannsM niei 3asBu 1po npreHaHHS Topropemps MiATBEPIKYE, IO BiH 03HAHOMIICHHH 3 yMOBaMH Y HIBEPCaIBLHOTO JOTOBOPY *, sIKi

OMy 3pO3yMiJi i BiH G€3yMOBHO 3 HUMH IOTOMXKYETHCS 1 3000B I3y €ThCS
11. 3asiBa mpo NPHEIHAHHS CKJIAJCHA B JBOX IPUMIpPHUKAX, IO
CropoHamu Ta ckpimreHHs nedatkamu CTopiH (3a HasBHOCTI y CTopoHH
IHTepHeT - eKBalpUHTY, SKUH CKIANacThesl 3 YHIBEPCAIEHOrO JOroBOpy*,
KuieHT miaTBepIpKy€e JOCATHEHHS 3TOAU MO0 BCIiX ICTOTHUX yMOB J[0roBo

X BUKOHYBAaTH.

OIHOMY NpUMIpHHUKY 11 banka Ta Toprosis, 3 MOMeHTY il MiAIMHCAaHHS
HEYaTKH) € MiATBeP/DKEHHSIM YKJIaJeHHS y IHCbMOBiH dopmi JloroBopy
3asBu n1po npuenHanus Ta Tapugis banky. CBoiM mianucoM Ha 1iit 3assi,
py IHTEpHET - eKBalipHHTYy.

BAHK
AKHIOHEPHE TOBAPUCTBO «AKIIIOHEPHPIﬁ
KOMEPHIMHAN BAHK «KOHKOP/I»
Inentudikariinumii kox puIHIHOT ocobu 34514392,
Micuesnaxomkenns: 49000, [{HinponerpoBcbka 061, MicTo JIHinpo, moma
Tpoitpka, OyAHHOK 2,
Kon 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Dakc: +38 (0562) 31-04-39.

ITocana

16

TOPI'OBELIb
( nosne naiimenysanus wopuouunoi ocoou ABO IIIE ¢izuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMAEMBCA HE3ANEHCHOIO RPOdecilinoio
disnbHicmio)
inenTr dikauifiHuit KOX FOPUANIHOT 0cO0uU/ peccmpayiiinuii Homep 001IKO6OT
Kapmku  niamHuxka nooamkie ma  iHWUX ()6()6 y}l'j‘l\'()(ill)(' niameoicis

Micue3HaxoKeHHs/Micle peecTpaii:

n/p

B
Ten.:
Dakc:
EnexTponna nomra:
IHmmi pexBi3uTH:

Koj OaHKy

nocaja (01 10pududHux 0cio)
(I11B)

M.IL (v pasi HasieHoCmi)

ABO B PA3I, AKLIO JIOT'OBIP YKIIAJTAETHCA Y BUUIIVIEHHI bA

HKY

BAHK
AKINIOHEPHE TOBAPUCTBO «AKIIOHEPHU I
KOMEPIIINHUI BAHK «KOHKOP]I»
Inentudikaniiinuit kox ropuauuHoi ocobun 34514392,
Micueznaxomkenus: 49000, /lninponerpoBcbka 0011, Micto J{Hinpo, niomnia

TOPI'OBELb
( nosne naiimenysanns ropuouunoi ocoou A50 ITIF ¢izuunoi
0COOU-RIONPUEMYA/0COOU, AKA 3ATMAEMBCA HE3ATIEHCHOIO NPOPECITIHOI0
OistnbHicmI0)
ineHTu QikaLiiHMii KO/ OpUIIHOT 0cobu/ peccmpayitinuil nomep 001iKo8oT

Tpoiupka, 6y uHOK 2, KapmKy — nAamuuka nooamkié ma iHWuUx 0008 A3K0GUX  NIAMEICi6
Kon 6anky 307350,
Ten.: +38 (0562) 31-04-38. Micre3HaxomKeHHs/Miclie peecTpariii:
Daxc: +38 (0562) 31-04-39.
n/p KoJ| OaHKy
Havanbuuk_sigainenns Ne_ AKIIIOHEPHOI'O TOBAPUCTBA B
«AKIIOHEPHU KOMEPLIMHUI BAHK «<KOHKOPI» Ten.: ;
Miciie3HaxopKCHHS: , M. N daxkc: ;
BYJL , Oy EnexTponHa nomra:
Ten.: , Bakc: [HIII pexBi3uTH:
b
M.I
nocajia (014 puOUYHUX 0Cif)
(ITIB)
M.IL (Y pasi HasgHoCHIi)
3asBy Ne PO NMPUETHAHHS 10 YHIBEPCaIbHOTO JOroBopy* mpu HazaHHi baHkoM nociyr IHTepHeT- eKBallpUHTY Bil OTpUMaB

/MIB/

* YHIBEDCA/IbH JOrOBIP KOMIIEKCHOIO BaHKIBCLKOrO OOC/TYrOBYBaHHS IOPHMANYHNX OCI6, QIB3NYHNX OCI6 — MIANDUEMLIB, QI3NYHNX OCI6, SKI 3aHMaIOTCI

HE3a/IeXHOI rpogeciviHow gisybHicTio AT «AKb «KOHKOPL»




3minnm Ne_

10 3agaBu Neo

JMooamox Nel2.3. 0o Yuisepcanvnozo 002060py

Bi

NPo NMPUETHAHHSA 10 YHIBepPCaJIbHOIro 10ropopy* mnpu HaganHi bankom nocayr InTepHer-
eKBalipuHry (naJjimo rekcry — 3MiHM)

M. « » 20
( nosne naiimenysanns wpudouunoi ocoou ABO IIIE pisuunoi ocobu-nionpuemuys/ocoou, saxa
Toproseus: 3AUMAEMbCA HE3ANEHCHOI0 NPOPeECiiinoI0 JinnbHICMI0) , IO € IUITATHUKOM I10JaTKy Ha HIPHOYTOK Ha 3arajibHUX

ymoBax, A50 wo € naamnukom €0unozo nooamxy

HEOBXIﬂHE) B 0C00i

HeoOXIOnull éapianm), MiCUE3HAXOKEHHs/MICIle peecTpallii :

2pynu 3a CmagKkoio %, (y Koscromy okpemomy eunadxy oopamu
, ineHTHdIKAIHHUN KON IOPUIUIHOI 0CO0U

IABO peecmpayitinuti Homep 064IKOGOI KApMKU NAGMHUKA NOOAMKIE Ma HWUX 0006 S3KOGUX NAAMENCI6 ( OBPATH

(asnauumu ITIE ma nocady npedcmasnuka), ikuii 1ie Ha migcrasi Cratyry
(3asnauacmucs akuo npedcmagnux Oie na niocmaei Cmamymy)/noBipeHOCTI
npeocmagHuK Oie Ha niocmagi 008ipeHocmi) / BIACHOTO BOJICBUSBIICHHS (3A3HAYAEM bCSL AKWO KIIEHM OI€ 0COOUCmO)

(3{131“1 Haemovca AKULO

1. bauk Ta ToproBeus Ailinum 3roau 1. 4 3assu Ne

Bif

PO MPUEAHAHHS 10 YHIBEPCAIbHOIO JOroBOpy™* Ipu HagaHHI BaHkoM

nociyr [HTepHeT- ekBaiipuHry (Hazaui - 3asiBa), BUKJIACTH Y HOBIif HACTYNHMII peaKIii:

«4. Tlepenik ITnarixuux cucrem ta Tapud:

Haspa muiatixkHoOi cucTeMu Tapug

ABO (BUBPATU HAJIEXXKHE)

1. bank Ta ToproBenus pifinuiy 3roau m. 5 3assu Ne

_ Bim_

PO MPHETHAHHS 10 YHIBepcaIbHOro A0roBopy* Npu HagaHHiI bankom

nocyr IHTepHeT- ekBaiipuHry (Hajami - 3asBa), BUKIACTH Y HOBIil HACTYITHHMIT pefakiii:

«5. Jlani npo Toprous ta ToproBy ToUKy:

Jlani npo ToproBy Touky

Ha3ssa Toprosoi To4ku:
Hasea exaszyemoca mak, sx ii snarome Bawi knienmu

VKpaiHCbKOK MOBOIO:

AHTJHCbKOIO MOBOIO

URL-azpeca caiity:

http://

Iepion pisbHOCTI
Axkwo 3a nepioo oianvrnocmi sminiosanuca URL-adpeca caiimy, abo
H0pUOUUHA 0coba — 6Ka3amu NONepeoHi ma NPUYUHY 3MiHU

[lepenik kaTeropiit ToBapiB Ta BUAIB pobiT/IIOCIYT, 1110
MIPOJAIOTHCS/BUKOHYIOThCS/HATAIOThCS:

Tlepexkas xowmriB

®daktuyHa ajgpeca BeAeHHA Oi3Hecy:
Arkwo adpec dexinvka (ogic, cknaod, mowo) — exkazamu 6ci adpecu

KonrakTHi naHi:

HasiBHicTs inTepHET- ekBaiipuHry/ Bix inmoro ExBaiipa (3a Bech
nepion AisIbHOCTI)
Braszamu nasey Exsatipa, npuuuny sminu

Jani npo ToproBust

Hassa ningnpuemcTBa/ToBapucTBa:

YKpaiHChKOIO MOBOIO:

AHTIHCbKOI0 MOBOIO:

€JIPTIOY (ineHTndikaniiiHuii KoI IPUANYHOI 0COON):

IOpuanyna agpeca Ta agpeca Ui KOPECIOHACHLIT (SIKIIO
BIJPI3HAETHCS):

Pexsizuti ToproBus s po3paxyHKiB:

KepiBHHK 1inpreMCTBa/TOBAPUCTBA!

T'onoBHui Oyxrantep (y pasi HassBHOCTI):

KonrtakTHa ocoba:

JlaHi Ipo KOHTPOJIEPiB 0 PUANIHOI 0COOU:
(¢i3n4HuX 0cCi0, 5Ki € BIJACHUKAMH iCTOTHOI Y4acTi B IOPUANYHIH
0cobi)

HasBricts airouoro ¢iznanoro (offline) 6isnecy

Braszamu nasey ¢isuunoi (offline) mopzosoi mouxu, adpecy,
peecmpayitini 0aHi IPUOUUHOT 0COOU, AKUO BIOPIZHAIOMbCS 810
HagedeHUx suuje, nepeiix kamezopit mosapie ma 6udie
pobim/nociuye, wo npodarmsbCa/BUKOHYIOMbCA/HAOAIOMbCS, Nepiod
disaneHocmi

ABO (BUBPATU HAJIEXXHE)
1. bank Ta Toproseus Aiimm 3roau .3 3assu Ne
IHTepHeT- exBalipuHry (Hajami - 3asBa), BUKJIACTH Y HACTYIHUI peAaKIii:

Bif

IIPHETHAHHS O YHIBEPCAIBHOIO IOTOBOPY* IIpH HajaHHI baHkoM mociyr

«3. BimmkoayBaHHs cyM omepauiii, mo 3aiicHiorothes Jepkarensmu 3 BukopuctansaM I1K na Caiiti ToproBus 3a BUpaxyBaHHSIM KOMicil

Exsaiipa 3apaxoByroTscst Ha paxyHok Toprosus Ne2600

y AT «AKB «kKOHKOP/]».




ABO (BUBPATH HAJIEXXHE)

1. bank Ta Toproseusp fidinum 3roau 1.3 3assu Ne Bix
InrepHer- exBaiipunry (Hajgaii - 3asiBa), BHKJIACTH y HACTYITHHI pelaKiil:

MIPHEIHAHHS 10 YHIBEPCAIbHOro 10roBopy* Ipu HaJaHHi bankoM mociyr

«3. BinmkoxyBaHHS CyM omepalii, mo 3aiiicHiooTecs epxaressiMu 3 BuxopucTanHsM [1K ma Caiiti ToproBus 3a BUpaXyBaHHSIM KOMICil
ExBaiipa 3apaxoBYyIOTbCS Ha morauieHHs 3aboprosaHHocti Toprosus mepen bankom 3a JloroBopom (3asmauumu Hazey 002060py) Ne

BIJT , SKMH ykiageHuil Mix baHkom Ta
nepepaxoByeTbcs paxyHok Toprosus Ne2600

2. 11i 3minn HaOyBalOTh YHMHHOCTI 3 IHA iX mixnucaHHs Bankom

IIPHEHAHHS 10 YHIBEPCAILHOTO 1OroBopy* mpH HajgaHHi bankom nociyr [HTepHeT- ekBaiipunry. [nm ymoBu 3assu Ne

Toprosuem. SIkmo cyma 10 BIIIKOAYBAaHHS IIEPEBUINYe 3a00proBaHHICTH TOProBIysl, 3aJMIIOK
y AT «AKB «KKOHKOP/]»

ta ToproBueM i € HeBix'eMHOW yacTHHOW 3asBu Ne Bix

Bix MIpUETHAHHS

110 YHiBepCaIbHOr0 JOroBopy* Ipu HajaHHi baHkoM mociyr IHTepHeT- eKBallpHHIY 3aMINAIOTHCS YHHHHMH, Ta CTOPOHU MiNTBEPIKYIOTh 10 HUM

CBOT 3000B’sI3aHHS.

3. I1i 3minu cxiafeHi B JBOX NPUMIPHUKAX - II0 OJHOMY NPUMipHUKY Uit banky Ta Toprosus.

BAHK
AKINIOHEPHE TOBAPUCTBO «AKIIOHEPHUM
KOMEPIHIAHUI BAHK «<KOHKOP]I)»
imeHTH QikauiiHui Kox 'opuaAnYHOi ocodu 34514392,
Micuesnaxomkenns: 49000, [HinponerpoBchka 061, MicTo JlHinpo, mioma
Tpoitpka, OyAUHOK 2,
Kon 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

ITocaga

i

TOPI'OBELIb
( nosne naiimenysanns wpuouunoi ocoou ABO II1E ¢izuunor
0COOU-RIONPUEMYA/0COOU, AKA 3ATMAEMBCA HE3ATIEHCHOIO NPOPECITIHOI0
disbicmio)
imeHTH QiKauiiHUI KO FOPUANIHOI 0c00u/ peccmpayitinuil nomep 00.1ik0601

Kapmky —NAGMHUKA  NOOAmKi¢ ma THWUX 0608 A3KOGUX NIAMEICIE
Micle3Haxo/KeHHs/ MicClie peecTpaltii:
n/p Koz OaHKy
B
Ten.: )
dakc: 5
Enextponna nomra:
[HIi pexBizuTH:
nocaja (IUisi WPUANYHHX 0Ci)
(I1B)

M.IL (y pasi HasA6HOCHLE)

ABO B PA3I, AKLIO JIOT'OBIP YKIIAJJTAETHCA Y BUUIVIEHHI BAHKY

BAHK

TOPI'OBELIb

AKHNIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPHIMHUU BAHK «KOHKOP/I)»

nogne Haumenyganua wpuouunoi ocoou AbO nognicmio I115 ¢izuunoi
0coou-nionpuemysn/ocodu, AKa 3AUMAEMBCA HE3ANENCHOI0 RPodeciiinoio

ineHTH QikaniiiHui Ko opuauyHOi ocodu 34514392,
Micnesnaxomkenns: 49000, JlninponeTpoBcbka 00J., MICTO

disnbuicmio

Juinpo, mioma Tpoinpka, 6yaAHHOK 2,
Ten.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

ineHTHGIKALIMHUHA KOJ FOPUANYHOI 0CO0M / peecTpauifiHuil Homep 00J1iKOBOT
KapTKH IUIATHUKA TTOATKY Ta iHIIMX 000B’SI3KOBUX IJIATEXKIB

Binninenns Ne « » AKHHIOHEPHOTI'O
TOBAPUCTBA «AKIIOHEPHHUI KOMEPIIMHUIN BAHK .
«KOHKOPI» Micue3Haxo/KeHHs/ MiCIle peecTpartii:
Miclie3HaxoKCHHS: , M. , BYJL.

, Oyn. n/p KoJ OaHKy
Ten.: , haxc: B

Temn.: ;

Havanbauk Biggisienns Ne « » AKHHIOHEPHOI'O ®dakc: ;

TOBAPUCTBA «AKIIOHEPHHUI KOMEPIIMHUIN BAHK
«KOHKOPI»

Enextponna nomra:
THm pexsizuTu:

(I11B)
M.IL
nocaza (1Jist OPUANYHUX 0Ci0)
(I11b)
M.IL. (y pa3si nasenocmi)
3minu Ne 1o 3asiBu Ne PO TMPHEAHAHHS 710 YHIBEPCAIBHOTO 1Or0BOPY* INpH HaJaaHHI baHKoM mociyr [HTepHeT- eKBalipuHTY BiJ

oTpHUMaB /TIB/

* YHiBepCa/ibHmI OroBip KOMI/IEKCHOIO 6aHKIBCLKOro 06CTYroByBaHHS IOpUMANYHUX OCI6, @i3MYHUX OCI6 — MAMPHEMLIB, Di3NYHUX OCI6, SKI 3aHMaOTHCH

HE3a/IeKHOIK NPogeciiiHow AisybHicTio AT «AKb «KOHKOPL»




Hooamox Nel3 0o Yuigepcanbnozo 002060py

Receipt/ Poznucka

Hereby we confirm picking up Visa Card / Mastercard Ne
Jlanoro po3nuckoro, Mu miaTBepaxkyeMo BIIydeHHs kapTku Visa Card / Mastercard Ne

Expiry date

TepMiH 3aKiHYeHHS Aii KapTKH

Cardholder name /)
I1.Lb. nepxaresst (IIOBHICTIO)

Number passport /L)

Jani nacnopry i

under the instruction of CJSC “FUIB” Authorisation Centre. /

3a po3nopskeHHsam banky

Location /\
Anpeca TOYKH 00CITyrOBYBaHHS

Date y

Tlata " "

Time
Yac

Cashier signature
HiJIHUC Kacupa _——\



Toproseus:

OIIUC Ne

3a mepiof 3 « » 201_p. mo « » 201 _p.

N

Homep Buiryuenoi IIK Jlata BuIIy4eHHs IIpuunna Hassa ta ;}p@ / I1.Lb., macnoptHi naHi, axpeca

BUJTyYEHHs TOProBOj, om cniBpoOiTHYKA, sikui Buutydus 1K

(

—
Kinbkicts Bunydennx [1K:
3a Toprosusi:
(Ilocaoa, I1.1.F., 0ama) T niomue
[PUIHATO:
3a bank:
nionuc

TOPIOBELLb

(moBHe HaliMeHyBaHHs ropugaHOi ocodu ALO I1Ib dizuuHoi 0cobu-
HiNpHEMIL/0cO0H, siKa 3aHMA€ETHCS HE3ATIEKHOIO NpodeciiiHo
TUSUTBHICTIO )

B 0C00i B 0C001

( ) ( )
(nionuc) M.II. (nionuc) M.II. (v pasi nasenocmi)




Jooamox Nel4 0o Yuisepcanvrozo 002060py

Yek JucT nepeBipku caiTy

[IlaHOBHUI KIIi€HTE, MU HPOIOHYeEMO BaMm caMoCTiifHO mepeBipUTH Ball calT 4M FOTOBHH BiH NMPHHMATU JIO OIUIATH

mnaTbkHi kaprku. L

peKoMeH Iallii Mpu3HaYeHi JOIOMOrTH BaM sIKHAMIIBUILIE MiAKIIFOYUTH TUIATIKHI CEPBICH, 00YMOBJICHI BUMOI'aMH 3aKOHOJIABCTBA Ta MIXKHAPOIHUX
mwiatbkaux cucreM VISA ta Mastercard.

Bumora BigmiTka
Indopmauis npo Toproso-cepBicHe MiANPUEMCTBO:

o Opumnuna HazBa

o Apnpeca

o AxryanbHi koHTakTHI Tenedonn, EMAIL

o TI'padik poboru (He 060B’SI3KOBO)

o Jlorosip odpeprr
3aranbHi HAJIAIITYBAHHS

o Bubip MOBH:

o ykpaiHchKa (000B’s13k0BO) / iHILII MOBH

o Jlorotunu crangapry 6esneku 3 -D Secure «Verified By Visa» i «MasterCard SecureCode», B 000B's13k0BOMY
nopsiaky Ha IlmaTikHii cropinmi!

o VISA, Mastercard Ha cTopiHKax caiiTy
Indopmanisi Ipo TOBapH YU MOCTYIH:

o ¢oto TOBapiB/mocayr/pobit

O ONHKC TOBapiB/mociyr/podit, iHopmallisi Mpo NocrayalibHUKA [OCIYT, TOBAPiB, BUKOHABIIS POOIT

O HaJaHHJ NOKYIIIO BCHOr0 HEOOXiTHOrO MaKeTy JOKYMEHTIB Ha TOBap, pOOOTY UM MOCIYTy, KBUTAHIT

O BapTICTh TOBapy, poOOT Ta MOCIYT B HAL[IOHAJBHIM BaOTI, B iHO3EMHIi BaJFOTI PU HEOOXITHOCTI (MOMEpEIKEHHS
TpO OMJIATY B HAIiOHAJIBbHIH BayoTi Ykpainn!)

YmoBH

O TOpSOK PO3PaxXyHKIB, BUOIp TUITy OILIATH

o iHdopMalis Ipo JOTPHUMAHHS MPaBHI 30epeKEHHS Ta HEPO3TroJIOIIEeHHs KOoH GineHuiiHol iHpopmaii. [TomiTika
KOH(iIeHIiitHOCTI.

O YMOBH ITpO TMOPSAOK AOCTABKH (iH(opMarlis Ipo po3moii BianoBizaipHocTi Mixk ToproBueM Ta migpsSIHUKOM 3
JI0CTaBKH 3aMOBJIEHHS (KYP'epChKOIO CITy’k00F0, MOIITOIO TOIIO), 3 TPAHCHOPTYBAHHSI Ta Tepeaadi 3aMOBICHHS.
["apaHTyBaHHs Ta CTpaXyBaHHs Ha/IlAHHs TOBApy YM IOCIYT, BUKOHAHHS poOOTH (IIpH HAsIBHOCTI)).

O YMOBH BiIMOBH Ta ITOBEPHEHHs 3aMOBJICHHS, 1 TOBEpHEHHS KOIITIB (iH(opMmalist npo icHyBaHHS Oyab-IKUX
0o0MexeHb B 00CITyroByBaHHI (HAIIPUKIIa, HEMOXKIMBICTh CKaCyBaTH 3aMOBJICHHS Ta iHIIE)).

HanamryBaHHs OIIaTH Ta Oe3MeKn

o HasBHicTb 3axucty nanux 1K npu 3aificHeHHi onepauii 3 ii BuUKopucTaHHsIM B Mepexi [HTepHeT:

o iHdopMallis Ha CTOPIHIL OIJIATH, 110 JaHi MJIATKHOT KAPTKHU 3aXUIIEH] Bijl pO3rOJIOIIECHHS;
O HaJAIITYyBaHHS 3aXUCTy nepenadi inopmarii B Mmepexi intepHer SSL

Sxuro Bamra nepesipka rnokasana, 1110 BCi HyHKTH BUKOHaHI — Bitaemo! Bam caiit BigmnoBinae BCiM HEOOXiIHUM BUMOTaM.
SIKIIO y JesKuX IMYHKTaX BalIoOro CalTy € HEBIIMOBIIHOCTI — BaM HEOOXIZHO 3BEPHYTUCS [0 BiINOBIJHUX CIIELiaicTiB, sIKi HaIaITOBYBaIK ab0
PO3pO0IISIN Ball CAUT, SIKI 3pOOJIATH BINOBIIHI HATAIITYBAHHS JUIsl BALLIOTO CAMTy.

3 moBaroxo,
Komanga ConcordPay
Bank Concord



JMooamox Ne 15 0o Yuisepcanvnozo dozosopy

3asiBa npo posipsanus /loroBopy npo HajaHHs 0aHKIBCHKOI'0 NPOAYKTY/IOCIYTH

« »

20

Kaient/Toproseus:

die na niocmaei Cmamyny)/noBipeHocTi

(nosne naitmenysanmns 1wpuouunoi ocoou ABO nosenicmw IIIE  pisuunoi ocoou-
RIONPUEMYA/OCOOU, AKA 3AUMAEMBCA HE3ANEHCHOI NPOPECiiiHOI JiANbHICMIO)
[OZIaTKy Ha IPUOYTOK HA 3aralbHUX YMOBAX, 00 W0 € NAAMHUKOM €OUNO20 NOOAMKY 3d
OKpemomy Gunadxky oépamu HeoOXiOHull eapianm), MICIE3HAXOJDKEHHs/ Micle peecTpamii : ,
imenTU QiKaniHUI KON I0pUIHIHOT 0c06u /45O peectpaiiiinuii HoMep 001iKOBOT KAPTKH TJIATHUKA [OJATKIB 38 JAHUMH
JepxasHoro peectpy ¢isnunnx oci6 — mnatHukie noxatkis (OBPATU HEOBXIJHE) B ocobi

(3asnauumu noeni IITE ma nocady npedcmasnuka), sikui nie Ha nincraBi CTaTyTy (3a3HAYAE€MbCA AKUIO NPEOCH AGHUK

006ipeHocni)/ BIACHOTO BOJICBUSIBIICHHS (3A3HAUAEN bCs AKWO KILIEHM i€ 0coducmo)

, 1O € IUIATHUKOM
epynoio (y KoscHomy

(3a3nauaemupca AKWO npedcmasHuK 0ie Ha niocmaei

(nazea Gankiecvk020 002060py), WO YKIAAABCS HA MMiACTABI

1. Ilpomry posipsatu
3asBu Ne Bifx

2. Ilignucannsm wiei 3asBu mpo posipBanHs JloroBopy npo HafaHHs OaHKIBCBKOro MpoayKTy/nociayry, Knient/Toprosers 3rogeH 3 yMoBaMu
3aKPHUTTS POLYKTY/ MOCIYTH Ta 3aKPUTTS PaXyHKIB, 110 BH3Ha4YeH] YHiBepcaabHUM qoroBopoM*. Kpim toro Knient/Toprosers miaTBepmx ye, mo 3
mignucaHHsaM 1iel 3asBu npo po3ipBaHHs J[0roBopy mpo HagaHHs OaHKIBCHKOIO MPOAYKTY/TOCIYIH TaKOX BUSBIIE CBI HaMip IMPHUIHHUTH [il0
BiANOBigHOTO JlOroBOpY PO HafaHHs GaHKIBCBKOTO MPOAYKTY/MOCIYTH (3a3Ha4eHoro B I1.1 wmiei 3asB1), a BITKPUTI Ha HOTO MiACTaBi paxyHKH J0pydae
3aKPHTH, 3 BpaXyBaHHSAM BHMOI YHHHOTO 3aKOHOJABCTBA T YMOB BiANOBiqHOr0 J{OroBopy Mpo HafaHHs 0aHKIBCBKOTO MPOLYKTY/IOCIYTH.

3. Kiient/ToproBews NOropKy€EThCs, 10 115 3asBa CKIafeHa B IBOX IPHUMIpHUKAX, IO ofHOMY Uit banky Ta Kitienta/ToproBiis, Ta 3 MOMEHTY
11 mignucanns CTOpoHaMHU Ta cKpinyieHHs nedatkamu CtopiH (3a HasBHOCTI y CTOpPOHHM IEYATKHU) € MiATBEPIXKEHHIM HaM ipy IPUIUHUTH Jito JloroBopy
PO HaJaHHS OAHKIBCBKOrO MPOAYKTY/IIOCHYrH (3a3HadeHoro B m.l 1iei 3asBuM) y muUCbMOBIH (opMi 3 Hacligkamu, BH3HAYCHHMH YMOBaMHU

VHiBepcaIbHOro JoroBopy*.

4. 11s 3asBa po po3ipsaHHs J[oroBopy npo HajaHHs OaHKIBCBKOTO NMPOAYKTY/IOCIYIH € HEBil'€MHOIO YacTHHON JloroBOpy Npo HaJaHHS

GaHKiBChKOI MOCTYyTH (3a3HaueHoro B 1.1 wiei 3asBu).

BAHK
AKINIOHEPHE TOBAPUCTBO «AKl_llOHEPHl/lﬂ
KOMEPIITHUI BAHK «KOHKOPI»
inenTHiKaLiHHIN KOA ropuaAnYHOT ocobu 34514392,
Micueznaxomkenus: 49000, IninponerpoBcebka 0611, MicTo J{Hinpo, miomnia
Tpoitpka, OyAUHOK 2,
Kon 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

ITocaga

16

KJIEHT/TOPT'OBELLb
noene naimenysanns iopuouunoi ocoou AbBO noenicmio I1IE
Qizuunoi ocobu-nionpuecmys/ocoéu, AKA 3AUMACMBCA  HE3ANEHCHOIO
npogpeciitnoro disnvuicmio

ineHTH hiKaLiiHUHA KO FOPUANYHOI 0coOH/peecTpauiitHuii Homep
00J1iK0BOi KapTKH (i3MYHOT 0cOOM — IIIATHUKA MTOJATKY

Micne3HaxoKeHHs!/ MiCIle peecTpallii:

n/p
B
Temn.: ;
dakc: ;
Enexrponna nomra:
THu pexsizuTu:

KoJ| OaHKy

nocaoa (0na pUOUYHUX 0CID)
(IT1B)

M.IL (y pa3i Hasenocmi)

ABO B PA3IL, AKIIO J10OI'OBIP YKIA/AEThCA Y BIYI/IVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUM
KOMEPUIMHHUM BAHK «KOHKOP/I»
Inentudikaniiinuii kox ropuaHuHO ocodbu 34514392,
Micnesnaxomkenns: 49000, [JHinponerpoBcebka 00:1., MicTo J{Hinpo, miioma
Tpoitpka, OyanHOK 2,
Kop 6anky 307350,
Tem.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

_Havanbuuk Bigginenns Ne _ AKHIOHEPHOI'O TOBAPUCTBA

«AKIIOHEPHU KOMEPIIMHUM BAHK «<KOHKOPI»
Micrie3HaXomKEHHS: , M. 5
BYIL , Oy
Temn.: , haxc:
nib
M.II

KJIIEHT/TOPTOBEIlb
( nosne naiimenysanns ropuouunoi ocoou A5O ITIF ¢pizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMAECMBCA HE3ATIEHCHOIO NPOPECIiliHOW
disnbHicmio)
imeHTH GiKaUiHAI KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 06.1ik060T

Kapmky — nAamnuka Nnooamkié ma iHWUX 0008 A3KOGUX NIAMEICi8
Micue3HaxoKeHHS/ MicLie peecTpartii:
n/p KoJ OaHKy
B
Ten.: X
®dakc: ;
Enextponna momra:
[HIII peKBi3uUTH:
nocaja (0114 puoudHuX 0Cib)
(I116)

M.IL (Y pasi HAsi8HOCNII)

3asBy 1po po3ipBaHHsi J[oroBOpy Ipo HagaHHS OaHKIBCHKOTO MPOIYKTY/TIOCIYTH  Bij

OTpHMaB /TIB/

* YHiBEpCa/IbHIMI OrOBID KOMIIEKCHOIrO 6aHKIBCLKOro 06C/TYroByBaHHS IOPUANYHNX OCI6, @i3uYHUX OCI6 — MIAMPHEMLIB, Pi3ndHUX OCI6, SKI 3aHMatOTHCI

HE3a/IeXHOIK NPOoGdeciiHow AisnbHicTio AT «AKb «KOHKOPL»
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