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AKLIOHEPHE TOBAPUCTBO «AKLIOHEPHMUA KOMEPLIINHWIA BAHK «KOHKOPA» (Hapani 3a TekctoM —AT «AKB
«KOHKOPJ»), W0 € nnaTHMKOM NoAaTKy Ha NpubyTOK Ha 3arasbHUX yMOBax, MicLe3HaxomKeHHs skoro: 49000, [HinponeTpoBcbka
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YkpaiHu oronowye ny6aiyHy Npono3unLito, ska CTOCYETbCS HEOBMEXEHOro Koa IopnanyHux ocib, disnyHmx ocib — nignpuemuis, MisnyHmUx
0Ci6, sIKi 3aMMatoTbCs HE3anexHo NpodeciHo AiSNbHICTIO (Haaani 3a TekcToM - «KRi€eHT») LWOoA0 MOXIMBOCTI YKNaAaHHs Lboro
YHiBepcanbHOro 4OroBopy KOMMIeKCHOro 6aHKiBCbkoro 06CTyroByBaHHS IOpUANMYHMX 0Ci6, i3nyHKX ocib — nignpyemuis, disnyHUX oci6,
AKi 3alMaloTbCsl HE3aNEeXHo npodeciiHoto aianbHicTio AT «AKB «KOHKOP/» (Hapani 3a TecToM - «YHiBepcaZibHUiA AOroBip>).
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PO341/1 I. BUBHAYEHHS TEPMIHIB

ABTOpM3aUia — npoueaypa OTPMMaHHS [03BOJly HA MPOBEAEHHS onepadii i3 BUKOPUCTaHHAM [MnaTiKHOI KapTKM, a TakoX
npoueaypa ycnilwHoi peecTpadii KnieHTa B cCTEMi AMCTaHUIMHOro 6aHKiBCbKOro 06C1yroByBaHHS.

AreHT — lopuanyHa ocoba Ta il NpeAcTaBHUKKM, AKi Ha MiACTaBi BiANoBiAHO! yroan 3 BaHkoOM Ta BiA iMeHi BaHka 3AiMCHIOTb
BCTQHOBJIEHHSI, 3HATTS, TexHiYHe 06cnyroByBaHHS POS-TepMmiHany (iB) BaHKy, BCTaHOB/IEHOro (MX) Ha TepuTopii TOproBoi TOYKM
ToproBsusi, NPOBOASTL HABYaHHSA NepcoHasy ToproBus Ta NepeaatoTb BUAATKOBI MaTepianu Ta iHCTpyKLUii, HeobXiaHi ans o6cnyroByBaHHS
[epxarenis K.

AxuenT — BUMHEHHSA KnieHTOM fAiif, Lo cBigYaTb NPo HaaaHHA 3roan KNiEHTOM Ha YKNaAeHHS LbOro YHiBepcanbHOro A0roBopy.

AyTeHTUiKaLia — npouesypa BCTaHOB/IEHHS BianoBiAHOCTI iHopMaLii npo KnieHTa, HagaHoi HUM B TenedOHHOMY peXxuMi, i3
iH(bopMaui€to, Wo MicTUTbCs Y 6a3i AaHMx baHKy, ska niaTBEpAKYE (haKT Toro, Wo 0coba, sika 3BepHynach, € BNACHUMKOM PaxyHKy Ta/abo
aepxxateneMm KapTku Ha 3akOHHMX nigcTaBax abo npouec niaTBepaXkeHHsi 6aHkoM-eMiTeHToM ydyacti [depxatens K B onepaduii
pO3paxyHKy 3a ToBapu/pobotu/nocnyru 3a gornomoroto wiei MK, wo npoBoanTbCs Y Mepexi IHTepHeT

BaHKIBCbKi paXyHKM — paxyHKU Ha SKMX 0B/iKOBYHOTLCS BNACHI KOLUTK, BUMOTU, 3060B’A3aHHS BaHKy CTOCOBHO MOro KrieHTiB i
KOHTPAreHTiB Ta SKi Aal0Tb MOXMBICTb 3AICHIOBATM NepeKas KOLWTIB 3a A0MNOMOroto 6aHKiBCbKUX NAATIKHUX IHCTPYMEHTIB.

BbanaHcyBaHHA POS-TepMiHany (BignpaBKa 3BiTHMX AaHMX, BignpaBka Z-dgaiiny) — BignpaBka AaHMX Npo MpoBeaeHi
yepes POS-TepMiHan nnaTixHi onepauii 3 BUKopucTaHHsaM MK 3a 3BiTHMIA Nepioa. Bianpaenexuii y baHk Z-3BiT € NiACTaBOIO ANS OTPUMAHHS
BiALWKOAYBAaHHSA MO NNATKHWUX Onepauisix, Wo MICTATbCSA B HbOMY.

BaHK eMiTeHT — 6aHK, skuit emiTyBas K.

BaHKiBCbKMI1 aBTOMaT caMoo6cnyroByBaHHA (6aHKIBCbKMii aBTOMaT)/BaHKOMaT — NpOrpaMHO-TEXHIYHUI KOMIIEKC,
L0 HaZla€ MOX/IMBICTb AepxaTento MnaThkHOI KapTku 34iMCHUTU CaMOO6CyroByBaHHS 3a onepalisiMi oAepXKaHHS KOLWTIB Y rOTiBKOBIN
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dopMi, BHECEHHS X ANS 3apaxyBaHHS Ha BIAMOBIAHI PaxyHKW, ofepXXaHHs iHdopMaLii WoAOo CTaHy paxyHKiB, @ TaKoXX BUKOHATW iHLLI
onepauii 3rigHo 3 PYHKLIOHaNbHUMU MOX/IMBOCTAMM LIbOrO KOMMEKCY.

BaHKiBCbKMII MpoaykT/mocnyra — LUe CTaHAapTW30BaHi mpoueaypu, Wo 3abe3nevyioTb BUKOHaHHA 6GaHkamu onepauii,
3rpynoBaHuX 3a BiAMOBiAHWMMM TWMaMM Ta O3HakaMW. BaHKiBCbKWMI MpOAYKT/MOC/yra BCTAHOBIIOE HOPMM, WO PErynooTb MOpsSiaok
HagaHHs KnieHTy neBHOi 6aHKIBCbKOI Mocnyry, siky obpaB OCTaHHiW LWsXoM nojaHHs Ao BaHky BignoBigHOI 3asBM Npo HagaHHs
BaHkiBCbKOro NpoAyKTy/nocnyru, ki aBasoTb o600 YaCTUHY LibOro YHiBepcanbHOro AOroBopy.

BaHKIBCbKi MeTanu — ue 3071070, Cpibflo, nNnaTMHa, MeTanu NAaTUHOBOI rpynu, AoBeaeHi (adiHoBaHi) A0 HaWBMWMX MPo6
BiANOBIAHO A0 CBITOBMX CTaHAAPTIB Y 3/IMBKaxX i MOPOLUKAX, WO MaloTb cepTUdiKaT SKOCTi, @ TaKOXX MOHETH, BUPOGMeHi 3 AOPOroUiHHMX
MeTaniB. 3 MeTaniB NAaTUHOBOI rpynu 6epeTbcst Mnwe nanagin. Mig 6aHKiBCbKMM MeTanoM B pamkax Lboro YHiBepcasbHOro AoroBopy
po3yMieTbcs 6aHkiBCcbke 301010 (XAU) npobu He Huxk4e Hidk 995,0 npobwu.

BnokyBaHHsa kowTiB (B/1IOKyBaHHA) — onepalisi, sika 3ailicHeHa aepxateneM MK, no skii JocTynHWUi 3anMLwokK Ta BUTpaTHuit
NiMIT 3MiHMBCS, @ cnncaHHs kowTiB 3 PaxyHky KnieHTa we He Biabynocs;

Bpay3sep — npuknagHe nporpamMHe 3abesneveHHs Ans nepernsgy BeS-CTOPIHOK, 3MICTy Be6-AOKYMeHTiB, ynpaBniHHA Be6-
fopatkamu,

BipaineHHs BaHKy — CTPyKTypHUI Nigpo3ain baHKy, Wo He Mae cTaTyCy opuanYHOI 0CobM | BUKOHYE dyHKLUIT, BU3HaYeHi BaHKkoM,
B T.Y. A0 SIKOrO 3BepTaeTbCA KnieHT Ans yknageHHs Uboro YHiBepcanbHOro Aoroeopy Ta/abo signosigHoro [oroBopy nNpo HaAaHHA
BaHKiBCbKOro nMpoAyKTy/nocnyru, i ae 3ailNcHI0ETbCs 06cyroByBaHHs KnieHTa.

Bepudikauia KnieHTa — BcTaHoBMeHHs (niaTBepmxeHHs) baHkoM BianosiaHocTi ocobu KnieHTa (npeactasHuka KnieHTa) y Moro
NPUCYTHOCTI OTPUMAHUM B HbOTO iAEHTUdIKALINHUM AaHUM.

Bunucka - 38iT Npo onepaLii, NpoBeaeHi No PaxyHKy 3a BU3HAYEHWI Nepioa, Ta CTaH PaxyHKy, skui HagaeTbest baHkoM KnieHTy
y NOpsIAKY, BU3HAYEHOMY LIMM YHiBepcasibHUMM [JOrOBOPOM, a TaKoX 3BIiT Mpo orepauii, MpoBefeHi 3 BUKopucTaHHaM POS-TepMiHany 3a
neBHMIA Nepioa.

ButpaTHMI NiMiT — BcTaHoBeHMI No MK AiMIT Ha 3HSTTS roTiBKW | po3paxyHKW B TOpriBenbHO-CEPBICHIN Mepexi (gani — TCM),
B TOMYy u4ucC/i B Mepexi IHTEpHET, 3a MeBHWUIN MPOMIKOK Yacy, SIKMN BCTAHOBMIOETbCA BaHKOM [nsi 3MEHLLEHHS pU3WKIB B pasi
30iMCHEHHS/NIA03pK Y 34IMCHEHHI Laxpaicbkux onepaLin.

BrpaTta KapTkm — HEMOX/IMBICTb 3AINCHEHHS [lepxaTeneM KOHTPOso (BOMOAIHHS) 3a KapTkoto, HempaBoMipHe 3aBOMOAIHHS
Ta/abo BUKOPWCTaHHSA TPeTbOoto 0cob0t0 KapTku um ii pekBisuTiB.

RAepxaTtenb (KopucryBau) — ¢isnuHa ocoba (KnieHT) abo YnosHoBaxeHa/loBipeHa ocoba KnieHTa, sika Ha 3aKOHHUX MiAcTaBax
BukopucToBye MK ans iHiLiloBaHHS nepekasy kowTiB 3 PaxyHKy B BaHky abo 3piicHIOE iHLWi onepauii 3 BukopucTaHHaM MK.

[AuncraHuiiiHe 6aHKiBCcbke 06cnyroByBaHHsa ([BO) — 3aranbHWi TEPMIH NS TEXHONOri HagaHHS 6aHKIBCbKUX MOCYr Ha
niAcTaBi po3nopsiakeHb, NepeaaHnx KiEHTOM AUCTaHUiHo (6e3 BiaBiaaHHA KnieHToM BaHky).

AncTaHuiliHe po3nopsaAXXeHHs — PO3MNopsIKEHHS Ha 3AiMCHEHHs onepaLlii, sike nogaeTbesa KnieHToM Ao BaHky (6e3 BiaBiaaHHS
KnieHToM BaHKy) 3a AONOMOroto y3rofXeHoro kaHany AoCTyny Ta nignvcaHe EnektpoHHuM nignucom (EM).

AoBipeHa ocoba — di3nyHa 0coba, sika Ha 3aKOHHMX MiACTaBax yNnoBHOBaXkeHa AisiTV Bif iMeHi KnieHTa Ha nigcTasi BignosigHoi
nosipeHocTi,ocbopmneHoi B BaHky, abo HoTapiasbHO. Y pasi, sikwo KnieHToM € topuanMyHa ocoba - [OBipeHiCTb Ha AoBipeHy 0coby
0chOPMIIIOETLCS LIEID IOPUANYHOIO 0COB0I0 Y NPOCTil NUCbMOBIN hopMi.

AopaTtkoBi 3acobu ayteHTUdikauii - NOBIAOMNEHHS, siKi NepefatloTbCs 3acobamu CTibHUMKOBOrO 3B'sA3Ky (Hagani SMS
noBifOMIEHHs), 3 OAHOPa3oBUM LMGPOBUM MaponeM, sIKUii BUKOPUCTOBYETLCS ANs MiATBEPMKEHHS ENeKTPOHHOrO po3paxyHKOBOMO
[OKYMEHTY.

RNopaTtkoBa MnatbkHa kapTKa — lMnaTkHa KapTka, WO BUNYCKAETbC baHkoM 3a 3asBoto KnieHTa Ha ioro iM'a Ta/abo Ha iM's
noro [loBipeHunx/YNoBHOBaXXeHMX OCI6 Ansi MOXIMBOCTI HaAaHHS OCTaHHIM NpaBa PO3MOPAMKEHHS KOWTaMu Ha PaxyHky KnieHTa 3
BMKOPUCTaHHAM naTkHOI kapTu.

[oroBip npo HagaHHA BaHKIBCbKOro NpPoAyKTY/Nocnyru — yknageHuii Mk baHkoM Ta KnieHTOM A0roBip, SiKWii yKiaaaeTbest
LWNSXOM NofaHHs KnieHToM BbaHKy BianoBiAHOI 3asiBM NpO NPUEAHAHHS A0 LbOro YHiBepcanbHOro A0roBopy npu HagaHHi baHKiBCbKOro
NPOAYKTY/NOCNYr1 Ha yMOBax LbOro YHiBepcanbHOro Aorosopy. [lorosip npo HaaaHHs BaHKiBCbKOro MpoAyKTy/MoCnyry CKNafaEeTbes 3
3asiBM Npo NpPUEAHAHHS A0 LbOro YHiBepcasbHOro A0roBopy Npu HajaHHi baHKIBCbKOro MpoayKTy/nocnyr, sika MiCTUTb OCHOBHI YMOBM
BaHkiBcbkoro npoaykty/nocnyru, TapudiB baHky, YMOB BWKOPUCTaHHSI NAATDKHUX KapTOK 6aHKy B cuCTeMax MOBGiNbHUX nnaTexis
(po3MilLeHi Ha odiuinHoMy caiTi BaHky Ta/abo Ha iHdopMaUiiHUX cTeHAax y NpuMilleHHi BigaineHb baHKy) Ta LbOro YHiBepcanbHOro
norosopy. B 3anexHocTi Bia Buay BaHkiBcbkoro npoaykTy/nocnyr Jorosip Npo HagaHHS BaHKiBCbKOro npoayKTy/nociyri Ma€e HacTynHi
copmu:

> [loroBip nNpo BiAKPUTTA, BeAEHHS MOTOYHOro paxyHky (gani — [lorosip MOTOYHOrO paxyHKy) - BM3HA4Ya€E NOpPSAOK
BiAKPUTTA, 3MINCHEHHS onepauiii 33 NOTOYHMM paxyHKoM (PaxyHKOM), MopsiAOK pO3paxyHKiB Ta MpPOBEAEHHs onepauit 33 PaxyHKoM,
NOpSAOK 3aKpUTTS PaxyHKy, @ TakoX iHLWi yMOBM 06CNyroByBaHHsI Takmx PaxyHkiB. [JoroBip NOTOYHOrO paxyHKY YKNaAa€eTbCs LUISIXOM
0obopMIEHHS 3asBK NPO NPUEAHAHHS A0 LbOro YHiBepcasibHOro AOroBOBOPY MpW BiAKPUTTI MOTOYHOrO PaxyHKy.

> [loroBip Ha po3paxyHKOBO-KacoBe 06C/lyroByBaHHSI 6aHKIBCbKOIO paxyHKy i3 cneuia/ibHUM peXuMoM Horo
BUKOpPUCTaHHA(3apaxyBaHHA CTPaxoBuUX KowrTiB) (gani — [lorosip Ha PKO (cTpaxoBi KOWTK)) - BUM3HAYaE NOPSAOK BiAKPUTTS,
30iiCHEHHS onepaLii 3a PaxyHKOM i3 cneuiasbHUM PeXrnMOM MOro BUKOPUCTaHHS -, MOPSAOK PO3paxyHKiB Ta NpoBeAeHHs onepauii 3a
HWM, NOPAAOK 3aKpUTTS PaxyHKy i3 cnewianbHUM PeXnMOM MOro BUKOPUCTAHHS, @ TaKoXX iHLUi YMOBM 06C/yroByBaHHA Takux PaxyHkiB i3
CneuianbHUM PEeXWMOM MOro BMKOPUCTaHHS. [lorosip Ha PKO (CTpaxoBi KOWTW) YKNAAA€ETbCA LWINAXOM OhOpMIEHHS 3asBu Mpo
NPUEAHAHHA A0 LbOro YHiBepcanbHOro AOroBOBOPY MPU BIAKPUTTI  paxyHKY Ha pO3paxyHKOBO-KacoBe 06C/yroByBaHHs 6aHKIBCbKOIrO
paxyHKY i3 cneujiasbHUM PeXXMMOM MOr0 BUKOPUCTAHHSI (3apaxyBaHHS CTPAXOBMX KOLWITIB).

> [QoroBip Ha po3paxyHKOBO-KacoBe 06C/nyroByBaHHsi 6aHKIBCbKOro paxyHKy i3 crieuiaJibHUM peXXuMoM Horo
BUKOPUCTaHHA (3apaxyBaHHA 4YOpPHO6MNbCbkuX kowrTiB) (aani — [orosip Ha PKO (3apaxyBaHHS YOPHOOMIBbCbKUX KOLITIB)) -
BM3HAYaE MopsAOK BIiAKPUTTS, 34iMCHEHHS onepauii 3a PaxyHKOM i3 cneuianbHWM peXuMOM WHOro BUKOPUCTaHHS (3apaxyBaHHS
YOPHOBU/IbCLKUX KOLLTIB) - MOPSAOK PO3paxyHKiB Ta NPOBeAEHHS onepaLii 3a HUM, MOPSAAOK 3aKpUTTS PaxyHKY i3 cnewiaibHUM peXMMoM
MOro BUKOPUCTaHHSA (3apaxyBaHHA YOPHOBM/bCbKMX KOLUTIB), @ TAKOX iHLWI YMOBM 06C/YroByBaHHA Takux PaxyHkKiB i3 crieuianbHUM
PEXUMOM Oro BMKOPUCTAHHS (3apaxyBaHHS YOPHOGW/IbCbKUX KOLWTiB). [orosip Ha PKO (3apaxyBaHHS YOpPHOGWIIbCbKUX KOLUTIB)
YKNAJAETbCA WAAXOM OMOpMIeHHS 3asBu MNpo MPUEAHAHHS A0 LbOro YHiBepcasbHOro AOroBOBOPY MPW BIiAKPUTTI  paxyHKy Ha
pO3paxyHKOBO-KAacoBe 06C/TyroByBaHHsS 6GaHKIBCbKOMO paxyHKy i3 CreuianbHUM pPeXMMOM MOro BMKOPWUCTAHHS  (3apaxyBaHHS
YOPHOBUIIbCHKMX KOLUTIB).

> [loroBip Ha po3paxyHKOBO-KacoBe 06c/yroByBaHHsl 6aHKiBCbKOro paxyHKy 3 NPUAHATTSA roTiBKOBMX KOLUTIB st
noaanbLuoro ix nepekasy (aani — [lorosip Ha PKO (kowTu, Ans NoAanbLIOro nepekasy)) - BU3Ha4YaE NOPSAOK BIAKPUTTS/3aKpUTTS
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OKPEMOro MOTOYHOrO paxyHKy Ans 34IMCHEHHS onepauiii 3 NPUNAHSATTS FOTIBKOBUX KOLWTIB Y MPUBHSX, NPUAHATUAX AN NOAAMbLIONO iX
nepekasy, NopsAoK po3paxyHKIB Ta NPOBEAEHHS orepaLii 3a UMM paxyHKOM, a TakoX iHLi yMOBM 06CNyroByBaHHS Takoro paxyHky. Liei
[loroBip yKnafaeTbCs Npu BiAKPUTTI  PaxyHKy LWASXOM O0dOpMIEHHS 3asBU NPO NPUEAHAHHA A0 LbOro YHiBepcanbHOro AOroBopy npu
BiAKPUTTI paxXyHKy Ha po3paxyHKOBO-KacoBe 06CnyroByBaHHSI 6aHKIBCbKOrO paxyHKy 3 MPUMAHATTSA FOTIBKOBUX KOWTIB ANst NOAasbLIOro
X nepekasy

> [loroBip npo BiAKpUTTA Ta 06CNyroByBaHHS NOTOYHOIO PaxyHKY 3 BUNMYCKOM KOPNOPAaTUBHUX MIATDKHUX KapTOK
( pani — JoroBip NOTOYHOMO paxyHKy 3 BunyckoM [MK) - BU3Ha4Ya€e NOPSAOK BIAKPUTTS, 3AiMCHEHHS onepauiii 3a PaxyHKOM 3 BUMYCKOM
KOPMOpaTUBHMX MNATDKHWUX KapToK. [orosip MOTOYHOrO paxyHKy 3 BunyckoM [IK yknagaetbcs wasxoM obOpMAeHHs 3assu npo
NPUEAHAHHS A0 LbOro YHiBepcanbHOro AOroBopy Mpw BiAKPUTTI MOTOYHOIO PaxyHKy 3 BUMYCKOM KOPMOPATUBHUX MNAATKHUX KapToK.

> [loroBip npo BiAKpUTTSA Ta 06CNyroByBaHHA NOTOYHOIO PaxyHKY 3 BUMYCKOM KOPNOPAaTUBHUX MIATDKHUX KapTOK
«3PYYHA KAPTKA» (pani — [loroip mMOTOYHOro paxyHky 3 sunyckom MK «3PYYHA KAPTKA») - BU3Hayae MOpsSAOK BiAKPUTTSH,
3hiCHEHHs onepaLiit 3a PaxyHKOM 3 BUMYCKOM KOPMOpaTUBHUX NNaTiXHMX kapTok «3PYYHA KAPTKA». [loroBip MOTOYHOrO paxyHKy 3
sunyckom [K «3PYYHA KAPTKA» yknafaeTbcsi WwWasxoM oopMneHHs 3asBu Npo NPUMEAHAHHSA [0 LUbOro YHiBepcanbHOro A4oroBopy npwu
BIAKPUTTI MOTOYHOrO paxyHKy 3 BUMYCKOM KOPNOpaTUBHMX NNaTiXHUX KapTok «3PYYHA KAPTKA».

> [loroBip Npo AMcTaHUiliHe 06C/yroByBaHHSA 3a gonoMoroo cucremm «IHtepHeT-BaHk «icON business» (pani —
[Jorosip npo aucTaHuiiiHe 06CNyroByBaHHs) - BU3HAYa€E NOPSAOK AMCTaHLiIMHOrO 06CNyroByBaHHS 3a JONOMOMO0 CUCTeMU «IHTEpPHET-
BaHk «icON business». [lJorosip npo AucTaHuiliHe 06CNyroByBaHHS YKIAaAAETLCS WASXOM 0pOPMIEHHS 3asiBM NPO HaAaHHS NpaB AOCTyny
pO3MNopsmKEHHS paxyHkaMu B cucteMi «IHTepHeT-BaHk «icON business».

> [loroBip eKBaMpPUHIy - perysioe B3aEMOBIAHOCUMHU Mix ToproBueM i BaHKOM 3 MpoBeAeHHs! MiaTeXxiB i po3paxyHKiB 3a
NNaTiKHUMK KapTKaMu BIAMOBIAHWUX NAaTiKHUMX cucTeM B POS-TepMiHanax, BCTAHOBNEHWX B TOProsux Toukax Toprosus. [orosip
€KBapUHIY YKNaAAETbCS WASIXOM 0hOPMIIEHHS 3asiBM NMPO NPUEAHAHHS [0 LbOro YHiBepcanbHOro OroBopy npu HaaaHHi baHkoM nocnyr
eKBaWpiHry Mo onepauisaM 3 KapTkamu.

> [oroBip IHTepeHeT-eKBaUPUHIYy - PErystoe B3aEMOBIAHOCMHM Mk ToproBueM i baHkoM/ EkBalipoM wwoao 3abesneyeHHs
NpoBeAeHHsI PO3paxyHKiB 3a onepauisaMmuy, siki 3ailcHeHi Yepe3 CalT Mk ToproBueM Ta [epxaTensmMu 3 BukopucTaHHam MK. [orosip
IHTepHeT-eKBapUHIy YKNaZaeTbCsl LWNSXOM 0OPMNEHHS! 3asiBUM NpO NPUEAHAHHS A0 LbOro YHiBepCanbHOro [OroBOpY MpU HajaHHI
BaHkoM nocnyr IHTepHeT-eKBanpiHry.

[lorosipHe cnucaHHsA — cnucaHHs baHkoM 3 paxyHKy KnieHTa kowTiB 6e3 nopaHHs KNiEHTOM NnaTiXXHOro AOPYYEHHS, WO
30INCHIOETbCS BaHKOM y NopsiAKy Ta BUMaAKax, nepeadadeHnx UMM YHiBepcanbHUM [OroBOpoM, YKIaaeHUM Mk baHkoM Ta KnieHToM.

[lokyMeHT 3a onepaui€to 3 BUkopuctaHHaM MK — JoKyMeHT, Wo NiaTBepAXYE BUKOHaHHS onepalii 3 BukopuctaHHsam MK, Ha
niacTasi IKOro popMyYIOTLCS BiAMOBIAHI AOKYMEHTW Ha Nepekas UM 3apaxoBYIOTbCS KOLITM Ha PaxyHOK.

JlOCTYNHMIA 3aNIMLIOK — CyMa KOLLTIB, B MeXax sikol KnieHT Moxe 3AilcHMTM onepalito 3a MK, BktoYae BnacHi kow Ty KnieHTa
Ha PaxyHKy Ta cyMy HeBUKopuCTaHoro KpeauTHoro niMity (oBepapadTy), B pasi MOro BCTAHOBJIEHHS, 3@ MiHYCOM CyMU He3HWXKyBasibHOro
3anuwKy (B pasi HasiBHOCTI) Ta CyMu 3ab/IOKOBaHUX, ane He CrucaHuX KOLWTIB.

BaHk ExkBaip/EkBaWp— lopuanyHa ocoba - y4acHWK NMATiKHOI CUCTEMM, SKUIA yknaB [loroBip ekBanmpuHry Ta/abo [orosip
IHTepHeT- ekBalipuHry 3 TOProBLEM 3 MPOBefAeHHsI MNaTexiB i po3paxyHkKiB 3a 6aHKiBCbKMMM [NaTiKHUMM KapTkaMu BiANOBIAHWX
nnaThKHUX CMCTeM Ta/ abo 3AINCHIOE BUAaYy roTiBKOBKUX KOLUTIB B CBOEMY TepMiHa/bHOMY 06/1aHaHHi. B po3yMiHHi A0roBopy Npy HaaaHHi
BaHKkoM nocnyr ekBapiHry no onepawism 3 KapTkamMu — ekBapoM € AT «AKB «KOHKOP/».

EKBaWpUHr — JianbHicTb BbaHky, sikui yknae [lorosip ekBaiipuHry Ta/abo [orosip IHTepHeT-ekBaWpuHry 3 ToprosueM, 3
TEXHONOrYHOro, iHchopMaLiiitHoro o6cnyroByBaHHsi TOProBUiB Ta MPOBEAEHHS PO3paxyHKIB 3 HWUM 3a onepauisMu, AKi 3aicHeHi 3
BMKOPUCTAHHAM NNATIKHUX KapTOK Y NNATKHIN CUCTEMI.

ENeKTpOHHMWA pO3paxyHKOBMWA [AOKYMEHT, niaTBepa)keHuii EnekTpoHHuM nignucom (pani — EneKTpoHHMM
PO3paxyHKOBMWA AOKYMEHT) — [IOKYMEHT, iHcdhopMaLlis B SKOMYy NpeacTaBieHa y dhopMi eNeKTPOHHUX AaHUX, YK/IKoUaouy BianosiaHi
PEKBI3UTN PO3PaxyHKOBOro AOKYMEHTa, sIKMii Moxke 6yTn chopMoBaHWiA, nepeaaHuii, 36epexxeHnii i NepeTBopeHnii y BisyanbHy dopmy
NpeAcTaBNeHHs! eeKTPOHHUMK 3acobamu;

EnekTpoHHmii nignuc (EM) - BHYTPIlHIA €NeKTPOHHMI  NIANUC, WO reHEepyeETbCA Ta HadaeTbcs baHkoM KnieHTy, ans
3aiiCHEHHS onepaLiit BUKNOYHO B CuccTeMi IHTepHeT-BaHk icON business.

3asiBa Npo NpUeAHaHHA A0 YHiBepcasibHOro 4OroBopy Npy HaAaHHI BaHKiIBCbKOro NpoAyKTy/nocayru — nianucaHuii
BaHkoM Ta KnieHTOM nNpaBoYuH, Ha NiACTaBi SIKOro iHILIKOETLCS HaAaHHS, 3MiHa yMOB BaHKiBCbKOro NpoayKTy/nociyr Ha 3anponoHOBaHUX
BaHkoM Ta obpaHux KnieHToM ymoBax, i ika MiCTUTb OCHOBHi YMOBW Takoro NpoAyKTy Ta/abo nocnyru. 3asBa nNpo HagaHHS baHKIBCbKOro
npoaykTy/nocnyru, nignucaHa baHkoM Ta KniEHTOM € HEBIAEMHOO YaCTMHO [1oroBopy Npo HagaHHA baHKiBCbKOro NpoAyKTy/nocnyru Ta
LUbOro YHiBepcanbHOro AoroBopy. B 3anexHocTi Bia BuAy baHKiBCbKOro npoaykty/mocnyrn 3asiBa Npo HafjaHHa baHKiBCbKOro
NpoAYyKTY/NOCAyrn Ma€ HacTynHi hopmu:

> 3asiBa Npo NpMeEAHaHHSA A0 YHIBepCcasibHOro 4OroBOBOPY NpM BiAKPUTTIi NOTOMHOro paxyHKY — 3as1Ba, sika NOAAETLCS
KnieHtom B BaHk 3 MeTol BiAKPUTTS MOTOYHOrO PaxyHKY, YKIaAeHHs [JoroBopy MOTOYHOrO paxyHKYy Ha yMOBaX BM3HAYeHWX UMM
YHiBepcanbH1UM AoroBopoM Ta Tapudamu, onpuntoaHeHnMu Ha OdiliriHoMy caiTi baHky Ta/abo Ha iHpopMaUiiHUX CTEHAAX Y NPUMILLEHHI
BignineHb baHky.

> 3asBa Npo NpueaHaHHA A0 YHIBepCcasibHOro AOroBOBOPY NpM BIAKPUTTI PaxXyHKY Ha poO3paxXyHKOBO-KacoBe
06cnyropyBaHHA 6aHKIBCbKOro paxyHKy i3 cneuiaJlbHUM peXXMMOM MOro BMKOPUCTaAHHA (3apaxyBaHHSA CTPaxoBUX
KOWTIB) - 3asBa, AKka noaaetbcs KnieHToM B BaHK 3 METOW BIiAKPUTTA paxyHKy i3 Crneuia/ibHUM PEeXMMOM MOro BUKOPUCTAHHA
(3apaxyBaHHSI CTpaxoBMX KOWTIB), yknageHHs [loroBopy Ha PKO (cTpaxoBi KOWTM) Ha yMOBax BW3HAYEHMX UMM YHiBepcasbHUM
[oroBopoM Ta Tapucamu, onpuniogHeHumn Ha OdiuinHoMy caiTi BaHky Ta/abo Ha iHdopMauiiHMX cTeHaax y NpuMilleHHi BiagineHsb
BaHkKy.

> 3anBa Npo NPUEAHAHHA A0 YHiBepcasbHOro [OroBOBOPY NpPW BiAKPUTTI paxyHKYy Ha PO3paxXyHKOBO-KacoBe
06cnyroByBaHHA 6aHKiIBCbKOro paxyHKy i3 cneuiaslbHUM peXXMMOM MOro BUKOPUCTaHHA (3apaxyBaHHS YOPHO6GMJIbCbKUX
KOWTIB) - 3asBa, AKka noaaetbcs KnieHToM B BaHK 3 METOW BiAKPUTTA paxyHKy i3 crneuia/ibHUM PeXMMOM MOro BUKOPUCTAHHA
(3apaxyBaHHS YOPHOOULCHKNX KOLWWTIB), YKNaaeHHsa JoroBopy Ha PKO (3apaxyBaHHS YOPHOBGUIbCbKMX KOLWTIB) Ha yMOBaX BU3HAYEHUX
UMM YHiBepcanbHMM AoroBopoM Ta Tapudamu, onpuniogHeHuMn Ha OdiuiiiHoMy caiTi BaHky Ta/abo Ha iHhOpMauiiHMX cTeHaax y
npuMilleHHi BigaineHb baHky.

>3anBa Npo NpyMEAHaHHA A0 YHIBEpcaslbHOro AOroBOBOPY NpPM BiAKPUTTI PpaxyHKY Ha po3paxyHKOBO-KacoBe
o6cnyroByBaHHA 6aHKIBCbKOrO paxyHKy 3 MPUWHATTA rOTIBKOBUX KOLWITIB ANA NOAasbLIOro ix nepekasy - 3asBa, ska
nofaeTbcst KnieHToM B BaHK 3 METOI BiAKPUTTS PaxyHKy 3 MPUUHSATTS TOTIBKOBMX KOLWTIB Yy FPUBHSIX ANS NOAANbLIOro iX nepekasy,
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yknageHHs loroeopy Ha PKO (kowTy, Ans NOAaNbLIOro Nepekasy) Ha yMOBaxX BU3HAYEHMX UMM YHiBepcanbHUM OroBopoMm Ta Tapudamu,
onpuntogHeHnMn Ha OdiuiiHoMy caiiTi baHky Ta/abo Ha iHopMaUiiHUX cTeHaax y npumMilleHHi BigaineHb BaHky.

»3asBa NpoO NpUEAHAHHA A0 YHIBEpPCa/ibHOro AOroBOpy MNpM BiAKPUTTI MOTOYHOrO PaxyHKY 3 BWIYCKOM
KOPNOpPaTUBHMX NIATKHMX KapTOK — 3asBa, fKa NoAaeTbcs KnieHToM B baHK 3 METOI0 BiAKPUTTSA MOTOYHOIO PaxyHKY 3 BUMYCKOM
KOPMOpaTUBHMX MNATDKHUX KapTOK Ta yKnaAeHHs [JoroBopy MOTOYHOrO paxyHKy 3 BunyckoM [MK Ha yMOBax, BM3HAYeHWX LUM
YHiBepcanbHUM oroBopoM Ta Tapudamu, onpunoaHeHnMmn Ha OdiuiiHoMy caiiTi BaHky Ta/abo Ha iHhopMaLiMHUX CTeHAaXx Y NpUMiLLEHHi
BignineHb baHky.

»3asBa Npo NpUEAHAHHA [0 YHIBEpPCaJibHOro [OroBOpy MNpW BiAKPUTTI MOTOYHOrO0 PaxyHKYy 3 BWIYCKOM
kopnopaTuBHMX nNnatbhxHux kapTok «3PYYHA KAPTKA» — 3asBa, sika nodaeTbcst KnieHToM B baHK 3 METOI0 BiAKPUTTS MOTOYHOIO
paxyHKy 3 BUMYCKOM KOPMOpaTUBHUX MNATdKHUX KapTok «3PYYHA KAPTKA» Ta yknafeHHs [JoroBopy MOTOYHOrO paxyHKy 3 BUMYCKOM
MK «3PYYHA KAPTKA» Ha yMOBax, BU3Ha4YeHWX UMM YHiBepcanbHUM AOroBOpoM Ta Tapudamu, onpuntoaHeHnMmn Ha OdiuiiHomy caiTi
BaHKy Ta/abo Ha iHpopMaLiliHKX cTeHAax y npuMilleHHi BigaineHb baHky.

> 3asiBa Npo HaflaHHSA NpaB AOCTYNYy PO3NOpsMKEeHHA paxyHkamu B cuctemi «IHTepHeT-BaHk «icON business» —
3asBa, ska nofaeTbcs KnieHToM B BaHK 3 MeTOl0  AMCTaHUIMHOrO 06CnyroByBaHHS, yKfajaHHs — [loroBopy npo AWCTaHUiiHe
06CyroByBaHHsl Ha YMOBaX, BU3HAYeHWUX UMM YHiBepcanbHUM A0OroBOPOM Ta Tapudamu, onpuitoaHeHnMn Ha OdiliiHoMy caitTi BaHky
Ta/abo Ha iHdopMaLiiHMX cTeHaaX Yy NpuMilLeHHi BipaineHb BaHky.

> 3asiBa Npo nNpueaHaHHsA A0 YHiBepcaNbHOro AOroBopy npu HagaHHi BaHKOM nMocnyr ekBapuHry no
onepauifiM 3 KapTKaMM - 3asBa, sika NoAaeTbCs KnieHToM B BaHK 3 MeTOW 3fifICHEHHSI po3paxyHKiB 3a MMATDKHUMKU KapTKaMu
BiANOBIAHWMX NNaThkHUX cucteM B POS-TepMiHanax, BCTAHOBMEHWX B TOProBMX Toukax Toprosusi Ta yknagaeHHs [oroBopy ekBalpuHry
Ha YMOBaXx BU3HAYEHWX LM YHiBepcanbHUM AOrOBOPOM OnputoaHeHUM Ha OdiuiiHoMy caitTi baHky Ta/abo Ha iHdopMaLUiiHUX CTeHaax
y npuMilleHHi BigaineHs baHky, Ta Ans BHECEHHS 3MiH B nepenik ToproBux ToYOK Toprosus. 3assa Npo NpUeAHaHHS A0 YHiBepcanbHOro
[I0roBOpy Mpu HaaaHHi baHKOM Nocnyr ekBalpyHry No onepawisM 3 kapTkamu MiCTUTb Tapudu Ta iHLWI YMOBM HafaHHS NMOCAYr eKBalpUHry
Ta pa3oM 3 KapTkoto ToproBusi Ha BCTaHOBNEHHs1 POS-TepMiHany cknagatoTs [Jorosip ekBalpiHry.

> 3asiBa Npo NpueAHaHHSA A0 YHiBepcasibHOro AOroBopy npu HagaHHi BaHkoM nocnyr IHTepeT- eKBalpuUHry - 3as8a,
ska nopaeTbcst KnieHToM B BaHK 3 MeTOl NpoBEAEHHS po3paxyHKiB 3a onepauisMu, siki 3ailicHeHi yepe3 CalT Mix ToprosueM Ta
[OepxatensmMu 3 BUKOpUCTaHHSM MK Ta yknageHHs [oroBopy IHTEpHEH-eKBalpuHry Ha yMOBax BW3HAYeHWX UMM YHiBepcasibHWUM
foroBopoM Ta Tapudamu baHky, siki onpuniogHeHi Ha OdiuiiHoMy caiTi BaHky Ta/abo Ha iHdopMauiiHUX CTeHAax y NpUMILLEHHI
BignineHb baHky.

> 3asiBa npo po3ipBaHHA [loroBopy Npo HaAgaHHA BaHKiBCbKOro NpoAykTy/nocayru - nignvcaHuii baHkom Ta KnieHToMm
NpaBOYMH, Ha NIACTaBi IKOMO iHILIOETHCS MPUMMHEHHS HAaAAHHS BaHKIBCbKOro NpoAyKTy/Mocnyru; AOKYMEHT, WO 3aMoBHIOETLCS KnieHTOM
nia Yac 3BepHeHHst Ao baHky, 3 MeTolO po3ipBaHHS YMOB BiANoOBiAHOro [JoroBopy Npo HajaHHS BaHKiBCbKOro npoayKTy/nocnyru.

> 3asBa nNpo po3ipBaHHsA YHiBepcasibHOro AOroBopy — nianucaHuii baHkoM Ta Kni€HTOM MpaBOYMH, Ha MiACTaBi SKOro
iHILIIOETbCA pO3ipBaHHS YMOB LbOr0 YHiBepcasibHOro A0OroBopy; AOKYMEHT, O 3anoBHIOETLCS KNiEHTOM Nig Yac 3BepHeHHst 40 baHky, 3
METOI0 pO3ipBaHHS YMOB LibOro YHiBepcanbHOro [1orosopy.

> 3asBa Ha 06C/TyroByBaHHSA MJ1aTKHOI KaPTKM - JOKYMEHT, L0 3anOBHIOETLCS KNiEHTOM 3 METOK BMMNYCKy HOBOI MnaTiXHOI
KapTku Ao PaxyHky, nepesunycky MnatikHoi kapTku/MIH-koay, 3MiHY yMOB 06CnyroByBaHHs MNaTikHOI KapTKM, Ta 34IMCHEHHS iHLWINX
onepauii, nepeabayeHnx 3asBotO Npo 06CYroByBaHHS NAATKHOI KapTKu.

IneHTndikalia - oTpumMaHHs BaHkOM, ik Cy6'€eKTOM MEpPBMHHOrO (hPiHAHCOBOrO MOHITOPWHIY BiA KhieHTa (MpeacTaBHUKa
KNiEHTA) iaeHTUdIKaUIMHUX AaHUX.
InenTudikauinHi gaHi - ue:

- 418 @iznyHoi ocobu (pesuperTa) — npissuLle, iM'a Ta No 6aTbKoBI, AaTa HapOAXXeHHS, HOMep (Ta 3a HasIBHOCTI -
cepis) nacnopTa rpoMaasiH1Ha Ykpainu (abo iHWoro AoKyMeHTa, Lo NocBiagvye ocoby Ta BiAnoBiAHO A0 3aKOHOAABCTBa YKpaiHu
MOXe 6yTW BMKOPUCTaHWUM Ha TepuTopii YKpaiHW ANng yKnaaeHHs MNpaBouYuMHIB), AaTy BuAadi Ta opraH, WO MOoro BMAaB,
peecTpauiiHnii HoMep 06MiKOBOI KapTKM MnaTHUKa noaaTtkiB Ykpaitu (abo igeHTudikauiiHuii HoMmep 3rigHo 3 [lep)kaBHUM
peecTpoM hi3nYHMX Ocib - NNaTHUKIB NOAATKIB Ta iHLWMX 060B'A3K0BUX NaTexiB) abo HoMep (Ta 3a HasiBHOCTI - Cepito) nacropTa
rpoMaasHuHa YKpaiHu, B IKOMY NPOCTaB/IEHO BiAMITKY MPO BiAMOBY BiA NPUIUHATTS pPeeCTpauiiHoro Homepa 06MikoBOI KapTKu
nnaTHUKa NoAaTkiB YKpaiHWM 4M HOMep MmacrnopTa i3 3anvMcoM Npo BiAMOBY Bifl NMPUNHATTS PeeCTpauiiHoOro HoMmepa 06nikoBol
KapTKM NMaTHWKa NoAaTkiB YKpaiHW B eN1eKTPOHHOMY 6e3KOHTaKTHOMY HOCIi;

- 4718 Qi3nyHOi 0cobn (HepesngeHTa) - Npi3BuLLEe, iM'a Ta (3a HasiBHOCTI) No 6aTbKOBi, AaTa HapoKeHHS, HoMep (Ta
3a HasiBHOCTI - cepist) nacnopTa (abo iHWOoro AOKYMeHTa, WO NoceiaYye ocoby Ta BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHM Moxe
6yT! BMKOPUCTaHMIA Ha TepuTopii YKpaiHW ANns yKnafeHHs MpaBoYMHIB), AaTa BuAadi nacrnopta Ta OpraH, Wo MOoro BUAAB,
rpoMajsHCTBO;

- 3 METOo [geHTugikauii QiznyHoi ocobu (pengeHTa, HEPE3nAeHTa), Qi3nyHoi ocobu - nigrnpuemys - iHiyiaropa
(nnatHnka) nepexkasy (B ToMy Yncii MKHEPOAHOI0), WO 3AIMCHIOETLCS BE3 BIfKPUTTS PaxyHka Ha CyMmy, WO AOPIBHIOE 4M
nepesuiye 15 000 rpmuBerHs, abo CyMy, eKBIBaNIEHTHY 3a3HaueHil cyMi, B TOMY YAC/i B iHO3EMHI BantoTi, 6aHKIBCbKMX MeTanax,
iHLWMX aKTMBAX, OANHULAX BapTOCTi, /7€ € MEHLLIOK 3a CyMy, nepeabayeHy YaCTUHOK NepLuoto CTaTTi 15 3akoHy YKpaiHu «[1po
3anobiraHHs Ta NpoTMAito neranisaudii (BiAMMBAHHIO) AOXOAIB, OAEPXaHMX 3/I04YMHHMM LUNSAXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta
(hiHAHCYBaHHIO PO3MOBCIOMKEHHA 36p0i MACOBOro 3HULLEHHS», CY6'€KTU MEPBUHHOIO (PiHAHCOBOrO MOHITOPUHIY, A0 SKUX
3BEPHYBCA iHiLiaTop (NNaTHUK) ANA 3AiNCHEHHSA NepeKkasy, BCTaHOB/IOTb NpIi3BuLLE, iM'a Ta (3a HasBHOCTI) No 6aTbKoBI; Micye
npoxwBarHHs (abo Micue nepebyBaHHS i3MYHOI 0COBM - peanaeHTa uM Micue TMM4YacoBoro nepebyBaHHs i3nyHOi ocobu -
Hepe3uaeHTa B YKpaiHi) abo peectpavliviinyi HoMep 0bnikoBoi KapTKW NNaTHUKA NOAATKIB, abo [AeHTuikaliviHni HOMEP 3rigHO
3 [lep>kaBHMM pEECTPOM (i3nyHMX OCib - NaTHUKIB NoAaTKiB Ta iHWKNX 060B'A3KOBMX NaTexis, HoMep (Ta 3a HasiBHOCTI - Cepito)
nacrnopTa rpoMafisH1Ha YKpaiiu, B SKOMy MPOCTaBMEeHO BiAMITKY Npo BiAMOBY Bil OAEPXXaHHS iaeHTUdIKaLiiHOro HoMepa un
HOMepa MacnopTa i3 3anMcoM Mpo BiAMOBY BiAl MPUIHATTS PEECTPaUiiHOro HoMmepa O6/iKOBOI KapTKM MnaTHUKa MoAaTKiB
YKpaiHn B eneKTpOHHOMY 6E3KOHTaKTHOMY HOCIT) abo gary i MicLye HapomKeHHS.

- W15 QI3UYHOI 0cobM - rigrpremMys - Npi3BuLLe, iM'a Ta No 6aTbKOBI, AaTa HAapOAKEHHS, HOMep (Ta 3@ HAsIBHOCTI -
cepis) nacnopTa rpoMaasHunHa Ykpainu (abo iHWoro AJoKyMeHTa, Lo noceiadye ocoby Ta BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHK
Moxe 6yTU BMKOPUCTaHWM Ha TepuTopii YKpaiHW ANS yKNafeHHs NpaBoYvHIB), AaTa BuAadyi Ta OpraH, WO Woro BMARB,
peecTpauifiHuii HoMep 06iKOBOI KapTKM NnaTHWKa nogatkie (abo iaeHTUdiKauiMHUiA HoMep 3rigHo 3 [lepXKaBHUM PEECTPOM
@i3nyHMx ocib - nnaTtHukiB MoAaTkiB Ta iHWKUX 060B'A3k0BUX MnaTexiB) abo Homep (Ta 3a HasIBHOCTI - cepis) nacrnopra
rpoMaasHuHa YKpaiHu, B IKOMy NPOCTaBMEHO BigMITKY Npo BiAMOBY BiA NPUNHSATTS peecTpaLiiiHoro Homepa 061iKoBOi KapTku
NnaTHMKa NofaTKiB YKpaiHM 4M HOMepa nacrnopTa i3 3anvMcoM MNpo BiAMOBY Bifl MPUAHATTS peECTpaLiMHoro HoMepa 06/1iKoBol
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KapTKy NNaTHUKa NoAaTKiB YKpaiHW B eneKTPOHHOMY 6e3KOHTaKTHOMY HOCii; AaTa Ta HOMep 3anucy B EAMHOMY AepXXaBHOMY
peecTpi topuanYHMX 0Cib Ta disnyHMX ocib - NiaNpyYEMUIB NPO NPOBEAEHHS AEPXXKaBHOI peecTpalii; peksi3uTu 6aHKy, B AKOMY
BiIKPUTO paxyHOK, i HOMep NOTOYHOrO PaxyHKa (3a HasiBHOCTI);

- /151 I0puanYHOI 0cobm (pe3eqeHTa) - NoBHe HallMeHyBaHHS, MiCLIE3HaXO4XXeHHs; AaTa Ta HOMep 3anucy B EaUHOMY
[epXXaBHOMY PeECTpi topuaNYHKX 0Cib Ta di3nyHMX 0cib - niaNpueEMUIB NPO NPOBEAEHHS AePXXaBHOI peecTpalii, BiAOMOCTi Npo
BWKOHaBUMI OpraH; iaeHTudikauiiHi AaHi 0ci6, siki MaloTb NpaBo PO3MNopsAKaTUCS paxyHKkaMu Ta/abo MaliHOM, AaHi, WO AaloTb
3MOry BCTaHOBUTYU KiHLEBUX HeHediliapHux BnacHukiB (KOHTponepi); ineHTUdIKaUiMHUIA KOA 3rigHO 3 EAMHUM AepXXaBHUM
PEECTPOM MIANPUEMCTB Ta OpraHisauiit YkpaiHu; pekBiauTv 6aHKy, B SKOMY BiAKPUTO paxyHOK, i HOMEp MOTOYHOrO paxyHka.

- 419 10pUANYHOI 0COBM (HEPM3MAEHTE) - NOBHE HaMMEHYBaHHS, MiCLIe3HaXOMXEHHS; PEKBI3UTU 6aHKy, B SIKOMY
BiAKPUTO paxyHOK, HOMep 6aHKiBCbKOrO paxyHKa; BiJOMOCTi NPO OpraHu yrpaBniHHS; iaeHTUdIKauiviHi aaHi ocib, ski MaloTb
npaBo pO3MopsAXKaTUCS paxyHkamMu Ta/abo MaliHOM, AaHi, WO AaloTb 3MOry BCTAHOBUTU KiHLEBUX GeHediuiapHUX BnacHukiB
(koHTponepiB). baHKy HaaaETLCA TAKOX KOMis NeranizoBaHOro BUTAry 3 TOProBoro, 6aHKiBCbKOrO UM Cy[OBOro peectpy abo
HOTapianbHO 3acBifYeHe peecTpauiiHe NOCBIAYEHHS YIIOBHOBAXEHOrO OpraHy iHO3eMHOI AepXaBu Npo peecTpawito BianosiaHol
1OpUAMYHOI 0cobu.

- [aHi, nepenik sIKMX BU3HAYeHUI Cy6'ekTaMn AepxaBHOrO (HiHAHCOBOMO MOHITOPUHIY, - Y BUMAAKaX, BU3HAYEHUX
YacTUHOK LWiCTHaausTol cTatTi 9 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTuailo neranisauii (BiAMUBAHHIO) AOXOAIB,
ofepXXaHWX 3/I04NHHUM LUNSXOM, (hiHaHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO PO3NOBCIOAKEHHS 36p0Oi MacoBOrO 3HULLEHHS».

IHTepHeT - BCecBiTHS iHbopMaLiiiHa cucTeMa 3aranbHOro AoCTyny, sika JIoriYHo 3B's3aHa rnobanbHUM aapecHUM NpocTopoM Ta
6a3yeTbcs Ha IHTEPHET-NPOTOKOi, BU3SHAYEHOMY MiDKHApOAHUMU CTaHAAPTaMU.

IMNpuHTEp — NpUCTPIi, NPU3HAYEHUI AN nepeHeceHHs penbedHUx peksisnTie MK Ha cnin ans ¢hopMyBaHHS AOKYMEHTa 3a
onepauiero i3 3acTocyBaHHsM [K;

KnieHT — opuanyHa ocoba - pesvaeHT, opuanyHa ocoba — Hepe3uzeHT, isnyHa ocoba—nianpuemelp, disnyHa ocoba, sika
3aliMaETbCsl HE3aNEXHOK NPOMECIMHOID AIS/BHICTIO, sSika NPUHSNA NPOMO3ULt0 YKIacTh Lel YHiBepcasbHWI [OroBip Ha 3a3HayeHux B
HbOMY YMOBax. B paMkax AaHoro YHiBepcanbHOro JoroBopy lopuanyHa ocoba — HepesuaeHT Ma€ Npaso 34iMCHIOBaTU BUKOYHO onepalii,
Wo nepeabayeHi YUHHUM 3aKOHOAABCTBOM YKpaiHW. Y pasi, SKLO0 NONoXeHHs AaHoro YHiBepcanbHOro AOroBopy CyrnepeyaTtb BUMOram
UYMHOrO 3aKoHOoAaBcCTa YKpaiHM Mo poboTi 3 opuanyHuMn ocobamu-HepesmaeHTaMy,  3aCTOCOBYIOTbCS Ajlodi HOPMM UYMHHOIO
3aKoHoAaBcTa YKpaiHu.

Koa CVV2 (CVC2) — TpusHa4HWi koA, HAHECEHMI Ha 3BOPOTHY CTOPOHY MNaTiXHOI KapTku, WO € A0AATKOBOK 6€3neKoto npu
CNP (Card Not Present) TpaHcakuisix, TOBTO Takux TpaHcaKuisix, Npu sikux cama MNnaTikHa KapTKa He NPUCYTHS, @ BUKOPUCTOBYIOTLCS i
pekBi3nTK (3aebinbluoro IHTepHeT TpaHcakuii).

Koga aBTopm3auii — koa, sSikuit hopMyeTbCS | NPUCBOIOETLCS EMITEHTOM ab0 LOpUANYHOKD 0C0601t0, SKa A€ 3a Oro AoOpYYEHHSM,
— YfleHOM abo y4YacHMKOM MNaTiKHOI CUCTEMM 3a pe3y/bTaTaMu NO3UTUBHOI aBTopu3aLlii.

KomnpomeTauia MnaTtixxHUX KapTok - po3rosioweHHs MIH-koay, Ta/abo CVV2 Ta/abo CVC2 - kopaiB Ta/abo iHwoi iHdhopMallii,
Ak MICTUTbCA Ha Hocisx MnaTikHUX kapTok abo Ha caMiii MNaTixkHIA KapTui, WO MOXe NpU3BECTU [0 3AINCHEHHS HEeCaHKLiOHOBaHUX
KnieHToM/[lepxxaTenem onepauiit 3a PaxyHKOM.

KoHTakT LleHTp — uinoao6osuii LeHTp o6cnyroByBaHHsl KnieHTiB BaHKy 3@ 3BepHEHHAM Yy TenecOHHOMY PeXuMi, PeKBI3UTK
SIKOro 3a3HauyeHi B po3aini XV AaHOro YHisepcanbHOro 4orosopy.

KopnopatuBHa MK (KapTtka) — [K, aka pgae 3mory ii [epxaTento 3gilcHioBaTM onepauii 3a PaxyHkoM  cy6'ekta
rocrnogaptoBaHHs. CamMo3aliHsTUM ocobaM Ta puanyHUM ocobaM-HepesnaeHTam koprnopaTeHi MK 3rigHo 3 BUMoramu HauioHanbHOro
6aHKy YKkpaiHu He ohopMAoTbLCS;

KowTtu KnieHTa — e rpowi B HauioHanbHil abo iHO3eMHIl BanioTi UM iX eKBiBaNeHTH, LWo o6nikoByloTbCs Ha PaxyHkax (y TomMy
yncni paxyHkax 3a crewjianbHUM PeXXMMOM X BUKOPUCTaHHS Ta paxyHKax 3 NPUIAHSATTS rOTiIBKOBMX KOLITIB AN NOAANbLIOrO iX nepekasy)
KnienTa.

KpeanToBa onepauis — onepauisi No nosepHeHHIo Jepxatento MK KowTiB y BUNaaKy NOBEPHEHHS HUM ToBapy abo BiAMOBM
Bi, Nocnyr, BapTiCTb sikux 6yna onnadeHa 3 BukopucTaHHaM [K, sika ogopMOETbCA NMpyU MOBHOMY abo 4acTKOBOMY MOBEPHEHHI
[epxaTenem ToBapy/BiaMOBY BiA nocnyru, npuadaHux y Toprosus.

MBPY — Mix6aHKiBCbKMI1 BantOTHUI PUHOK YKpaiHu.

MBP — Mi>KHapoAHWIA BalOTHUIA PUHOK.

MibxHapoaHa nnatbkHa cucrema (MIC) — nnaTixxHa cucTeMa, sika 3abesnedye NpoBeAeHHs Nepekasy KOWTIB, Y Mexax L€l
nnatixHoi cuctemmn (VISA International Ta/abo MasterCard Worldwide).

MecceHnpxep Viber — kpoccnnaTthopMHUIA I0AATOK ANA  BiANPABIEHHSA MOBIAOMIEHHAMM Yepe3 Mepexy IHTepHeT.

MOHITOPUMHI — NoCTiliHa Nnepesipka onepauin 3 BukopuctaHHam MK uepes Cant Toprosus, WO 34iNCHIOETbCA baHkoM-EkBalipoM
3a NapameTpamu, ycTaHoBeHUMK MNpaBrniaMm NNATKHUX CUCTEM.

HBY — HauioHanbHuii 6aHK YKpaiHu.

HeraiiHe noBigoMneHHsa fep)xatenem (KopucryBauem) BaHKy — Ais, Aka 36iraeTbCsi 3 MOMEHTOM NPUNHATTS [epxaTtenem
(KopucTtyBaueM) pilleHHS Npo MiATBEPAKEHHS BKa3aHOro topuAMYHOro 060B'A3Ky Ta BiAOYBaeTbCs B NOpsiAKY, nepeabayeHomy
[oroBopoM ofpasy nicns oTpumaHHsa [Jepxatenem (KopucTyBayem) noBigoMieHHs BaHKy npo 3aiicHeHy onepauito 3 BUKOPUCTAHHSAM
€/1eKTPOHHOro NiaTixHOro 3acoby lepxxatenem (KopuctyBaya) abo BUSIBNEHHS HUM haKTy BTpaTh €1eKTPOHHOr0 NaaTiXXHOMo 3acoby.

HeraiiHe 3yn1MHeHHs 3AiiCHEHHSA onepalii 3 BAKOPUCTAaHHSAM eJIEKTPOHHOIO MJ1aTiXKHOIo 3acoby - fis, sika 36iraeTbcst
3 MOMEHTOM MpPUUHATTS BaHKOM pilleHHs Npo MiATBEPAXKEHHS BKa3aHOro lOpUAMYHOrO O6GOB'A3KY Ta BiAOYBAETbCS B MOPSAKY,
nepeabayeHomy [loroBopoM ogpasy nicns oTpuMaHHs baHkom nosigomneHHs [epxxatens (KopucTyBaya) npo BTpaTy €neKTPOHHOro
nnaTiXHOro 3acoby Ta/abo nnaTixHi onepauii, aki He BUKOHyBanuncb [lepxxatenem (Kopuctysauem).

HepilicHa onepauis - onepauis 3 BUKOpucTaHHaM MK, Woao AKOi 3AiMCHIOETLCA NOBEPHEHHS KOLUTIB (3BOPOTHIN pyX KOLUTIB)
BiANoBiagHO Ao MpaBun NNATKHUX CUCTEM, 30KPEMA, alle He BUKJTHOYHO:

(a) onepauis 3 BUkopucTaHHsaMm MK, 3aiiicHeHa 3 nopyLieHHaM MpaBun NNaTkHUX CUCTEM Ta/abo BUMOT AaHOro YHiBepcanbHOro
[10roBopy;

(6) Ha MOMEHT 3AilicCHEHHS onepaLii 3 BUKopuUCTaHHSAM MK cTpok aii MK ckiHuMBCs abo Lie He po3noyaBcs;

(B) He HagilWoB No3MTMBHUI Koa aBTopu3aLii abo Koa aBTopu3auii He 6yB 3anuTaHui y BaHky-EkBaiipa/Bu3HayeHoi bakHOM-
ExkBalipoM MpoLecHroBoi ycTaHoBM abo 6yB OTPUMaHWI B iHLWMX, HiXX BU3HAYeHabaHkoM-EkBaiipoM [pouecHroBa ycTaHoBa
HOpMANYHUX 0Ci6, abo 6yB OTPUMaHMiM TOProBLEM 3 IHLIMX AKepen;

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 5 3 97.
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(r) [Oepxatens MK ockapxuB 3giicHeHy u4epe3 CalT ToproBus onepauito 3 BMKOpUCTaHHsM TK 3 npuunHuM
HEeOTpVMMaHHS/HeHaJaHHa TOBapy/nocnyru, onnadveHoro/oi 3 BukopucTaHHaM [MK, Ta Toproeeub He Haaas [OKYMEHTM, IO
NiATBEPAKYIOTb HaAaHHS Takux ToBapy/nocnyrm Aepxatento MK (abo AOKYMeHTV HaaaHi He B NOBHOMY 06CA3i, AOKYMEHTHN He
BiANOBiAAOTb AiNCHOCTI, NiapobneHi ToLo)

(r") uina ToBapis/nocnyr Toprosus, wWo onnaveHa Jepxatenem yepes CaiT ToproBus 3 BUKOpUCTaHHAM MK, € 6inbLlioto Hix
BCTaHOB/IeHa TOproBLUeM LjiHa Ha Li ToBapW/nocnyry, BapTiCTb SKMX MOXe 6yTu cnnayeHa roTiBkolo;

(n) ABTOpM3aLis 6yna nposeaeHa 6e3 AyteHtudikauii Jepxatens MK abo 6e3 nepesipku Kogy CVV2/CVC2.

He3Hn)KyBanbHMIM 3a/IMIIOK — MiHiManbHa Cyma rpowoBuX KowTiB KnieHTa Ha PaxyHKy, ornepauii 3a $SKMM MOXYyTb
30iMCHIOBATUCh 3 BUKOPUCTaHHAM MNaTiXHOT KapTKK, WO Ha TepMiH Aii MnaTiXHOI KapTKuU NOBMHHA 3a/MLWIATUCA Ha LUbOMY PaxyHKy Ta He
Moxe 6yTn BukopucTaHa [epxateneM. HeobxigHiCTb po3MilleHHs Ta po3Mip HesHvXyBanbHOro 3asmwKy 3a3HayaloTbcs B Tapudax
BaHky.

HeHanexxHuit oTpuMyBau — 0coba, sikih 6e3 3aKOHHMX MiacTaB 3apaxoBaHa CyMa nepekasy Ha ii PaxyHok abo BuaaHa il y
roTiBkOBiI hopMmi;

HeHanexHun nepekas — pyx MeBHOI CyMWU KOLUTIB, BHAC/IAOK SIKOrO 3 BWMHM iHiliaTopa mepekasy, sk He € NIaTHUKOM,
BiAOYBAETLCS il CNWUCAHHA 3 paxyHKa HEHaneXxHoro nnaTHUka Ta/abo 3apaxyBaHHS Ha paxyHOK HEHaneXHOro OTpMMyBaya 4u BMAaYa
oMy CyMM nepekasy B roTiBKOBIM Y1 MalHOBIW (opMi;

HeHanexxHui nnaTHUK — 0co6a, 3 PaxyHKy sKoi NOMUIKOBO abo HenpaBOMipHO NepekasaHa CyMa KOLWTiB;

HecaHkuioHoBaHui oBepAapagT— KOPOTKOCTPOKOBa (HeA03BOsIEHa) 3aboproBaHicTb [lepxatens MK nepen baHkoM; BUHMKAE
y BUNaAKy 3AilicHeHHst KnieHTOM onepadii, sika npu3Bena Ao nepeBuLleHHs JOoCTyrnHOro 3aiuLiKy, € HeNnporHo30BaHO B po3Mipi Ta 3a
YacoOM BMHMWKHEHHS. 3a JOMyLeHHS BUHUKHEHHS HecaHKuioHoBaHOro osepapadTy KnieHT cnnayye baHky kowmicito Ta/abo nnaty 3a
CYNpOBOAXKEHHSI HECaHKLIOHOBaHOro oBepapadTy, po3Mip sikoi 06yMoBneHuit aitounmn Tapudamu;

Heycroiika (wtpad, neHs) - rpolosa cyMa abo iHwe MaliHo, siki KnieHT NoBMHEH cnnaTtuTy baHky y pasi nopyleHHs KnieHTom
3060B's3aHHs1. LLITpacoM € HeycTolika, Lo 06UYUCNIOETLCS Y BiACOTKAX Bifl CYMU HEBUKOHAHOMO ab0 HEHANEXHO BUKOHAHOMO 3060B'si3aHHS.
MeHelo € HeycToMKa, WO OBYMCMIOETLCA Y BIACOTKAX Bif CYMM HECBOEYACHO BMKOHAHOMO FPOLLOBOro 3060B'SI3aHHSA 3@ KOXEH AeHb
NPOCTPOYEHHS BUKOHAHHS.

Homep nnatbhkHOI KapTKu — LWiCTHaAUATb uMdp, WO HaapykoBaHi Ha nvuboBoMy 6oui MK 6nokamn no uyotmpn Ta
BMKOPUCTOBYIOTbCS Ans iaeHTudiKauii Ta Bepudikauii Jepxatens MNK.

06nikoBa Maca — Maca 6aHKiBCbKMX MeTaniB, y AKil 34iMCHIOTbCS onepaLii 3 6aHKIBCbKMMM MeTanaMu Ta ix 061k, BiAnosigHo
10 MonoXeHHs Npo 3A4iMCHEHHS! yNOBHOBaXXeHUMM 6aHkaMu onepaiit 3 6aHKIBCbKUMK MeTasiaMm, 3aTBEPAXKEHOr0 NMOCTaHOBO MpaBniHHS
HauioHanbHoro 6aHky Ykpaitu Big 06.08.2003p. N2325.

OnepaduiiiHnii (poboumnii) aeHb — YacTHa poboyoro AHs baHky — ydacHUKa naaTkHOI cMCTEMM, NPOTSArOM SIKOT MPUAMaOTLCS
Bia KNiEHTIB JOKYMEHTU Ha Nepekas i AOKYMEHTU Ha BiK/IMKAHHS Ta MOXHA, 32 HAsiBHOCTi TEXHIYHOI MOXJIMBOCTI, 3AINCHUTK iX 06pobKY,
nepefayy Ta BWKOHaHHS. TpuBanicTb onepauiiHoro (po6o4oro) AHsI BCTaHOBMOETLCS BaHKOM Ta 3aKpinOETbCS Y BHYTPILLIHIX
HOpPMaTUBHUX AOKYMEHTaX.

OnepauiiHni Yac — YacTuHa onepauiHoro (pob6o4oro) AHsS BaHKy — ydacHMKa NNaTiKHOI CUCTEMM, MPOTAroM AKOI NPUItMalOTbCS
[OKYMEHTM Ha nepekas i AOKYMEHTW Ha BiAKIMKaHHS, WO MaloTb 6yt 06pobneHi, nepeaaHi Ta BUKOHaHI BaHKOM MPOTArOM LbOro X
po6o4oro AHs. TpuBanicTb onepaLifiHOro Yacy BCTaHOB/IOETLCS BaHKOM Ta 3aKpintoeTbCs B MOM0 BHYTPILUHIX HOPMATUBHUX AOKYMEHTaX
/ Tapudax baHky.

OnepauiiHi niMiTn (BUKOpucTaHHA MNaTiKHMX KapTOK) — KiNbKiCTb onepaLiii Ta CyMa rpoLLIOBMX KOLUTIB, Y MeXax sIKUX
[epxaTensm A03BONSETbCS 3MiNcHeHHs1 Onepauii 3 BUKOPUCTaHHAM MNaTixXHOI KapTKu.

Onepauii 3 BUKopucTaHHAM MNMnaTthkHOI KapTKM — onepalii, B skux [naTiXXHa KapTka BUKOPUCTOBYETLCS A/l PO3PaxyHKiB 3a
TOBapu Ta MOCAyrn, ANs OTPUMAHHSI FOTIBKM Ta BUMHEHHS iHWKX A, nepeabavyeHnx UMM YHiBepcanbHUM AOrOBOPOM Ta/abo UMHHWUM
3aKOHOABCTBOM YKpaiHu.

OdiniiiHMii caiT BaHkKy — odililiHunii calT BaHKy B Mepexi IHTepHET, K1 AOCTYMHWUI 33 afipecolo www.concord.ua

Mepekas3 kowTiB (Aani - nepekas) - pyx NEBHOI CYMM KOLITIB 3 METOHO ii 3apaxyBaHHS Ha paxyHOK OTpuMyBaya abo Buaadi
oMy y roTiBkoBil cdhopMi. IHiLiaTop Ta OTpUMyBay MOXYTb BYTU OAHIEIO i TiEID X 0C060I0;

NMoMuiIKOBMII NepeKas - pyx NeBHOI CyMM KOLUTIB, BHAC/IAOK SIKOro 3 BUHM 6aHKy abo iHWoro cy6'ekTa nepekasy BiAbyBa€eTbCs
il CNWCaHHA 3 paxyHKy HEHaneXHoro nnaTHUKa Ta/abo 3apaxyBaHHS Ha paxyHOK HEHANEXHOro OTpMMyBaya Y Buaada MoMy LiEi cymu y
roTiBKOBI (hopMi.

MnaTtbkHa kapTka / Kaptka / MK — enekTpoHHWiA NNaTiXHuiA 3aci6 y BUrNsai eMiToBaHoI B YCTaHOBIEHOMY 3aKOHOAABCTBOM
NopsAKY NAACTUKOBOI YK HLLIOrO BUAY KapTKK, WO HAAAE Moro [lep)KaTento MOX/MBICTb 3a A0MOMOro MAaTiXKHOro NpUCTPO0 OTPUMATH
iHcbopMaLlito MPo KOLWTH, HasBHI Ha paxyHKY, 34iINCHIOBATU NNaTiKHi onepalii 3a paxyHKOM Ta iHLWi onepaLii BUSHa4eHi UMM YHiBepcanbHUM
[0roBOpoM Ta/abo YUMHHUM 3aKOHOAABCTBOM YKpaiHMu.

MnaTtibkHa cucrema / MNC — nnaTikHa opraHisauisl, y4aCHWKM NIATDKHOI CUCTEMM Ta CYKYMHICTb BIAHOCKH, LLO BUHMKAIOTb MidK
HUMM NPV NPOBEAEHHI NepeKasy KOLTIB.

MnaTtbkHa onepauis — aig, iHiuiioBaHa [epxaTenem MK, 3 yHeceHHsi abo 3HATTA roTiBKU 3 PaxyHKy, 34iINCHEHHS po3paxyHKiB
y 6€3roTiBkoBIln (hopMi 3 BUKOpUCTaHHAM MK 3a 6aHKIBCbkMMKM PaxyHamu;

MnaTtbkHuii TepmiHan (O6nagHaHHsA, POS-TepMiHan) — eNeKTpoHHUIA NPUCTPI, NPU3HAYEHNI AN iHILilOBaHHA Nepekasy 3
paxyHKy, OTPMMaHHS AOBIAKOBOI iHOpMaLlii i ApYKYBaHHS AOKYMEHTA 3a Onepaui€lo 3 BUKOPUCTAHHAM MNaTiXKHOI KapTKu.

MNMnaTtikHa cxeMa — YMOBW, BiANOBIAHO [0 AKUX MPOBOAUTLCSA 061k onepalin 3a MK depxatens (KopucTysaya) Ta 34iINCHIOTLCA
poO3paxyHKM 3a Ui onepadii;

MnaTthkHMi1 cepBep — nporpamMHe 3abe3neveHHs MpoLecMHroBoi ycTaHoBY EkBalipa, sike BUKOPUCTOBYETLCA [AN1A 3a6e3neyeHHs
MOXMBOCTI TOproBus iHiLilOBaTK 3anuTK Ha ABTOpM3aLito Npu NpuiiMaHHi Ao onnatv MK y mepexi IHTepHeT 3rigHo MpaBun NAaTKHUX
cUCTeM.

MNMoBepHeHHs — onepalis, aKka 3AilcHI0eTbea B POS-TepMiHani 3a gonomoroto MK, skwo Aepxatens MK, KIiEHT ToproBoi TOUKM
ToproBusi, noBepTaEe ToBap, abo SKWO BMHMKAE HeOOXigHICTb BiAMIHUTM onepauito nokynku. Onepauis NOBEPHEHHS NMPOBOANUTLCA
He3aNIeXHO Bif TOro, B IKOMY MaKeTi TpaH3aKUil 3AilicHioBanacs BianoBsiaHa onepauisi MOKYMKu.

MpaBuna nnaTtbKkHUX CUCTEM —BCTaHOB/eHi naTikHol cucTemolo npasBwuna pobotn Ta AisnbHOCTI MnaTikHOi cucTtemu,
060B’A3KOBI 0 BUKOHAHHS 6aHKaMu-uneHaMu MnaTixHol cuctemMu, EkealipamMu Ta ToproBusiMu.

MpouecuHr- AisnbHICTb, sika BK/IIOYAE B ce6e BMKOHaHHS aBTOpU3allii, MOHITOpPWHT, 36ip, 06pobKy, 36epiraHHsa /i HaJaHHs
YfileHaM CUCTEMM Ta po3paxyHKOBOMY HaHKy NnaTiXHMX NOBiAOMEHb 3a onepauisMn 3 NAaTKHUMK KapTkaMu.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 6 3 97.
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NpouecnHrosa ycraHosa /MpouecuHrosuii uentp (ML «MAT «MYMB»/TOB «MPOKAP[A») — lopuanuHa ocoba -
YYaCHUK NNATKHOI CUCTEMM, SIKUM 3LINCHIOE MPOLECUHT.

MpunuHeHHsa (TuMuyacoBe MpunuHeHHA) 3AiicCHEHHA ToproBueM onepauiii 3 BukopucraHHsaM MK uyepes Cailt —
KOMMeKC Aiv, siki nepegbavatotb 6nokyBaHHs EkBaipom MoxnwmBocTi Toprosusi npuiimati MK o onnatm yepe3 Cait, 060B'S30K
ToproBsusi NpUNUHUTK 34iicHeHHs Yepe3 CalT onepauii 3 BukopucTaHHsM MK Ta 3aBepwmTn BCi nepenbayeHi [JoroBpoM IHTepHeT -
€KBapUHIy PO3paxyHKM.

MepcoHanbHuit ineHTUdikauiiiHmit Homep (MIH) - Habip undp, sBigomuit nuwe Aepxatento MK i NoTpi6HUI Ans oro
ineHTVdikauii Ta Bepudikalii nig yac 34ilCHEHHS onepaLiit i3 BUkopucTaHHaM MK,

PaXyHOK — NMOTOYHMIA paxyHOK (B TOMY 4MCli, MOTOYHUIA paxyHOK, onepauii 3a SKUM MOXyTb 3AINCHIOBAaTUCh 3 BUKOPUCTaHHAM
KOpropaTBHUX MNATKHUX KapToK). BianosiaHui PaxyHok BiakpuBaeTbes baHkoM KnieHTy nicns yknageHHs Ta Ha niactasi JloroBopy npo
HafaHHs BaHKIBCbKOro nNpoAyKTy/nocnyru.

PaxyHok ToproBus — NoTOYHWI paxyHOK, BiaKpuTWiA Toproeuem B ycTaHoBi EkBalipa, abo B iHWOMY 6aHKy Ha TepuTopii YkpaiHu,
3a SIKUM NPOBOAATLCS PO3paxyHKK 3a onepauisMu, 34iiCHEHNMM Mixk ToproeueM Ta [lepxaTensMu 3 BUKopucTaHHsaM MK, Ta iHwi onepauii,
nepeab6ayeHi [JoroBopoM IHTEpHET-EKBANPIHTY.

PaxyHok i3 cneuiaZibHUM peXXMMOM BUKOPUCTaHHA (3apaxyBaHHS CTPaxOBMX KOWTIB) — PaxyHOK, WO BiaKpUBaETbCA
[Ns 3apaxyBaHHs CTPaxX0BMX KOLUTIB 3riAHO A0 3aKoHy YKpaiHu «Ipo 3aranbHo060B'3K0Be AepXKaBHe coLlianibHe CTpaxyBaHHS» B peaaKuii
3akoHy YkpaiHu «[po BHECEHHS 3MiH A0 AesKuX 3aKOHOAaBYMX aKTiB YkpaiHu Wwoao pecdopMyBaHHS 3aranbHOOO0B'13KOBOro AepXXaBHOro
couianbHOro CTpaxyBaHHs Ta neranisauii poHay onnatv npaui» Big 28.12.2014, N2 77-VIII (3i 3MiHaMu i AOMNOBHEHHSIMK).

PaxyHok i3 cneuia/lbHAM PEeXMMOM BWKOPUCTaHHS (3apaxyBaHHSi YOPHOGMJILCbKMX KOWTIB) — PaxyHoK, WO
BIIKPMBAETLCA AN aKyMYNIOBaHHSA CyM MPOLLOBMX KOLUTIB, SIKi HAAXOAATb BiJl OpraHiB couianbHOro 3aXMCTy HaCeNeHHs, 3 METO0 BUMNIATH
ix cniBpobiTHUMKaM KnieHTa, ski noctapXzganu BHacnigok YopHobuibcbkoi kaTacTpodu 3rigHo A0 3akoHy YkpaiHn «[po craTtyc i
couianbHuUiM 3axMUCT rpoMaasH, siki NocTpaxxaanu BHaciAok YopHobunbebkol kaTtacTpodu» Big 28.02.1991 p., N2796-XII (B pepakuil
3akoHy N9 2001-XII Big 19.12.1991p. 3i 3MiHaMu i AOMOBHEHHSMM) 3 ypaxyBaHHAM BMMOI YMHHOIO 3aKOHOAABCTBA B TOMY 4YMChi
HOPMaTUBHO-MNpPaBoBMX akTiB KabiHeTy MiHicTpiB Ykpainu, HauioHanbHoro 6aHky YkpaiHu, Wo perynioioTb NOpSAOK BUMIATU MPOLLOBUX
KOLITIB FpMaAsHaM, Wo NocTpaxkaanu BHacniaok YopHo6ubCbKoi kaTacTpodu.

PaxyHOK 3 NpUWAHATTA FOTIBKOBMX KOWTIB A/ NOAANbLIIOrO iX Mepekasy — OKPEMUM MOTOYHWIA PaxyHOK, Lo
BiAKPUBAETLCS HEbaHKIBCbKUM (hiHAHCOBMM YCTaHOBaM, siki OTpUMasy NiLEH3il0 Ha Nepekas KOWTIB y HaLioHanbHiM BantoTi 6e3 BiAKpUTTS
paxyHkiB i € lnaTikHUMM cucTemamm Ta/abo yyacHukamm [naTikHoi cuctemun (Zani — HebaHkiBCbKi (hiHaHCOBI ycTaHOBM) Ta/abo
KOMEpLiiHMM areHTaM 6aHKiB - OpUANYHKUM 0cobaM, siki YKnanm areHTCbki AoroBopy 3 6aHkaMmu (Aani — KoMepLiiHi areHTu 6arkis) Ans
3apaxyBaHHsl Ha HbOrO MPUMHSTOI FOTIBKM B HauioHanbHiM BantoTii Ans noaansworo ii nepekasy y BianoBiAHOCTI 4O BUMOM MOCTaHOBU
MpaBniHHs HauioHanbHoro 6aHky Ykpainu Big 12 ntotoro 2013 poky N2 42 "Mpo BperyntoBaHHs NUTaHb LWOAO NPUIAMaHHA roTiBKK Ans
noAaanbluoro ii nepekasy" (i3 3MiHaMu).

Po3paxyHKOBMi1 LJOKYMEHT - JOKYMEHT Ha NanepoBoMy Hocii abo noaaHwuii o baHKy 3 BUKOPUCTaHHSIM CUCTEMW AUCTaHLIiHOTO
06cyroByBaHHS, WO MICTUTb AOPYYeHHS Ta/abo BUMOry Npo nepepaxyBaHHSA KOLITIB 3 paxyHKY NiaTHUKa Ha paxyHOK OTpUMyBaya.

Po3paxyHkoBo-kacoBe ob6cnyrosyBaHHa (PKO) — nocnyru, wo HapatoTbest BaHkoM KnieHTy Ha nigctasi BignosigHoro
[IOroBOPY, YKNaAEeHOro M HUMU, SiKi MOB'A3aHi i3 NepekasoM KOLWTIB 3 paxyHKy (Ha paxyHOK) Lboro KnieHTa, BUAQYOI MOMY KOLWITIB Y
roTiBKOBI (DOPMi, @ TaKOX 3AINCHEHHAM iHLIMX onepaLiii, nepeabayeHnx UM YHiBepcanbHUM OrOBOPOM.

CaiiT ToproBusa — IHTepHeT-calT ToproBus, skuil 06" €AHYE CyKynHiCTb daitniB Ta NpuKIagHe nporpamMHe 3abe3nedeHHs, ke
npusHayeHe Ans 34ilCHEHHS pO3paxyHKOBMX onepaliii B 6e3roTiBKoBii ¢opMi (3 BukopucTaHHsaM MK) npu npoaaxky ToBapiB/HafaHHI
nocnyr y mepexi IHTepHet. IHTepHeT - agpeca CaiTy ToproBus peecTpyeTbca EkBapoM B MNaTKHUX cMCTEMAX.

CEN HBY - CncteMa enekTpoHHMX nnaTexiB HauioHanbHoro 6aHky YkpaiHu.

CepTudikat BIAKPUTOro KJKOYA - [OKYMEHT, 3reHepoBaHuMi CUCTEMOI, SKMIA 3aCBIAYYE UMHHICTb | HaNeXHICTb
BiAKpWUTOro ktoda nignucysady. CepTudikaT BigKpuTOro Ktoya (OpPMYETbCS, PO3APYKOBYETbCS 3 CUCTEMM Ta 3acBiAuYeETbCS
nianucom Ta BiabuTkoM nevatku KnieHTa.

Cucrema «IHTepHeT — BaHk «icON business»- cucteMa AMCTaHUIMHOMO 6aHKIBCbKOro 06cyroByBaHHs KnieHTiB.

CnoBo-naposib — Maposb, WO BUKOPUCTOBYETbCA CTOpoHamu anst AyTeHTudikauii KnieHTa. KnieHT 3060B’A3aHuii 36epirati
CnoBo-Maposib B TAEMHWL Ta HE NOBIAOMNATM Oro TpeTiM ocobaMm.

CyMu 3a6710K0OBaHUX, azie He CMMCAaHUX KOLUTIB — CyMM1 KOLWTIB, L0 061iKOBYOTbCA Ha PaxyHKy KnieHTa, ane € HefoCTynHUMM
AN BUKOPUCTaAHHA BHACIZOK iX pe3epBYBaHHS ANs NPOBEAEHHS po3paxyHKiB 3a OnepauisiMn 3 BUKOPUCTAHHAM MNaTiXkKHOI KapTKK, BXe
3ailicHeHnMmn [epxaTenem. KowTn o6nikoByloTbCs Ha PaxyHKy KnieHTa 3 gatv ABTopu3auii A0 AaTWM HAAXOMXEHHS hiHaHCOBOro
[OKYMEHTa, WO € MNiACTaBo ANs nepekasy ix oTpuMyBady. Y pasi HeHaaxomMKeHHs! hiHAHCOBOrO AOKYMEHTa KOWTK PO36/10KOBYIOTLCS Y
CTPOK, BCTAHOBJIEHUIA YMOBaMWU BiAnNoBiaHOI MnaTkHOI cucTeMn Ta BaHKOM i CTaloTb AOCTYNMHUMU AN BUKOPUCTaHHS [epxaTtenem.

Cron-nuct (CTon-crnMcok) — nepenik Homepis MNaThkKHUX KapToK, 33 AIKUMW 3a60poHeHO abo 06MEXEHO NPOBEAEHHS onepaLliii.

Tapudm — Tapudm BaHKy, B SKUX BU3HAYAETLCA BapTiCTb onepauiii Ta nocnyr BignosiaHo A0 obpaHoro KnieHToM TapudHoro
nakety. Tapudu hopMyroTbCA Ta 3aTBEPAXKYIOTbCA KonerianbHMM opraHoM BaHky Ta nianaraloTb ONpuiloAHeHHo Ha OdiuiiHoMy canTi
BaHKy Ta/abo Ha iHhopMaLiiHUX cTeHaax y NpuMilleHHi BigaineHb BaHky.

TapudHuit naker - KoMniekc 6aHKIBCbKUX onepalii Ta nocnyr, ski HagalTbcs BaHkoM KnieHTy, B TOMy uuchi BUNycK Ta
obcnyrosyBaHHs [K, Towwo.

Tepwmin gii MK — gaTa, nicna HacTaHHA Akoi MK BBaXXAETbCA NMPOCTPOYEHOI Ta HE MOXe 6YTW BUMKOPUCTaHa Ana 3AiNCHEHHS
onepauiii. 3a3BUyalt APYKYETbCA Ha NMUbLOBIM CTOpOHI MK y BUrNsAi YOTUPbOX UMdp, WO BM3HAYaOTh Micsub Ta pik TepMiHy il MK. B
TakoMy Bunaaky MK giricHa Ao 23:59 oCcTaHHLOrO AHA Micaus TepMiHy aii MNK;

TexHIYHUI ekBaip — opuanyHa 0coba - YYaCHUK NNATHKHOI CUCTEMM, KU 30INCHIOE TEXHIYHWUI eKBaMpUHT.

TexHIYHUIA eKBaNPUHI — [iSNbHICTb IPUANMYHOI 0CO6M W00 TEXHOMONYHOO, iHhopMaLilHoro o6cnyrosyBaHHs ToprosuiB Ta
/ abo ekBalpiB 3a onepauiaMu, AKi 34iIMCHEHI 3 BUKOPUCTAHHAM MMNaTiXHMUX KapTok.

TexHornoris NpoBeAeHHsl MATEXIB — Habip TEXHIYHMX Ta TEXHOMOrYHWX MPUNOMIB MPOBEAEHHS! IHTEpHET-NnaTexis 3

BUKOPUCTaHHAM TTK, wo 6a3yeTbcs Ha mpoTokoni Ta cneumdikauii «3D Secure», skuii € ocHoBolo nporpam «Verified by Visa» Ta
«MasterCard SecureCode».

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 7 3 97.
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ToproBeub (KnieHT) — cy6'ekT rocnoaaptoBaHHs, 3apeecTpoBaHuin BianoBiaAHO A0 3aKOHOAABCTBa YKpaiHu, sikuii 3a loroBOpoM
eKBaiipuHry abo [JoroBopoM iHTEpHET-eKkBalpuHry 3 baHkoM npuitMae [0 06CNyroByBaHHS MAATKHI KApTKU 3 METOK NPOBEAEHHS OMnnaTu
BapTOCTi TOBApiB YN MOCHYT.

Toprosa Touka ToproBusi — TO4YKa NpoAaxy / BUKOHaHHS pobiT / HapaHHa nocnyr ToproBsusi, B sk baHk BCTaHOBMB abo
NNaHye BCTAHOBWUTW NnaTkHWUI TepMiHan (u), abo, B Ak nnaHyeTbcs npuitom MK B onnaty ToBapy / mocnyr Ha miactasi [orosopy
eKkBalipuHry abo [JoroBopy iHTepHeT-eKBapuHry 3 baHKoM.

TopriBenbHo-cepBicHa Mepexa (TCM) — cy6'ekT rocnoaapoBaHHs, WO Ha niacTasi [oroBopy ekBapuHry abo [orosopy
iHTEepHeT-ekBalpuHry 3 baHkoM ekBapoM, 3gilcHIoTb npuiioM MK ans onnaTtu ToBapis, pobiT Ta nocnyr;

TopriBnsa iHO3eMHOIO BaJILOTOK — Lie KyniBfs, npoaax, obMiH iHO3eMHOI BantoTh, 3A4INCHEHHSI onepauin 3 BajlOTHUMU
fepuBaTBamum.

YnoBHoBa)eHa ocoba KnieHTa — ¢i3nyHa ocoba-npauisHuk KnieHTa, abo foBipeHa ocoba ¢hi3nyHoi 0cobu - nianpuemus, sikin
BiANOBIAHO A0 3asBu- AHkeTU KniEHT A03BONSIE BUMYCK KopriopaTuBHOI MK Ta Aa€ MOXNMBICTb 34iIMCHEHHS onepaLiii Mo paxyHKy cyb'ekTa
rocnoaaproBaHHs 3 BUKopucTaHHsam K.

Yek MnatibkHoro TepMiHany/BaHKkoMaTy - uYeKk BCTAaHOB/IEHOFO 3pas3ka, SKUWA  ApYyKyeTbcs  MnaTkHUM
TepmiHanom/BaHKOMaTOM nifa Yac npoBeAeHHs Onepadii 3 BUKOPUCTaHHAM MNaTiXHOI KapTKu.

®daiinun — CcykynHiCTb AaHMX B eNEeKTPOHHIN (opMi, Wo nepeaaeTbea EkBalipy MpouLecHroBo YCTaHOBO 3 METOIO 3AiMCHEHHS
po3spaxyHkiB Ekeaiipa 3 MIMNC Ta ToprosueM 3a onepalii, ski 3aiicHeHi Yepe3 CalT [epxartensamu 3 BukopuctaHHsMm MNK. BusHayaoTb BUA,
onepauii 3 MK i cyMy KOLWTIB, Ha sIky BOHa 3AiliCHeHa, iaeHTudikauiliHi aaHi BaHka-eMiTeHTa, EkBalipa Ta iHLWi AaHi, BU3HaYeHi MpaBunamm
NNaTiXHUX ~ CUCTEM, MOXYTb  MIiCTUTM Yy ToMy uucni  iHdopmauito  woao  3giicHeHux  uyepe3  Calit  Toprosus:
HegilicHux/LWaxparicbknx/KpeanToBux onepauin 3 BukopucTaHHsaM MK Ta/abo onepauiit, ski onpoTtectoBytoThes [Adepxatenem MK,
BaHKoM-eMiTeHTOM uu MnaTikHoW cucTeMoto, iHbopMaLio Npo cyMu KOWTiB, WO 6ynun cnucaHi 3 Ekeaipa MnaTixHUMKU cucTeMamu Ta
3rigHO 3 iX NpaBuIaMmn ToLLO.

®iHaHCOBMW MOHITOPUHI - CYKYMHICTb 3axoAiB, WO 3A4iMCHIOETbCS EkBaiipoM sik Cy6'eKTOM MepBUMHHOIO hiHaHCOBOrO
MOHITOPUHIY LWOAO BUSIBNEHHS chiHAaHCOBMX omnepauii, Wo niansraoTb GiHAHCOBOMY MOHITOPUHIY, iAeHTUdIKaLiT y4acHMKiB diHaHCOBKX
onepauiii Ta BCTAHOBNEHHS iX MOAATKOBOIO CTATYCy, @ TaKoX BUBYEHHS iX AisnbHOCTI, BeaeHHs 06niky uux onepalii Ta BigomMocTel npo
X y4acHMKIB BiANOBIAHO A0 BUMOI 3aKOHOAABCTBA YKpaiHM Ta BHYTPILLHIX AOKyMeHTiB EkBalipa.

LLlaxpaicbka onepauis — onepalisi, sika 34iINCHIOITLCS 3 BUKOpUCTaHHsAM MK 6e3 go3sony [epxatens, abo 3 BUKOPUCTaHHSAM
iHcbopmauii npo peksisutn MK, BukopucTaHi 6e3 po3sony [epxatens. Llaxpalicbka onepauis Moxe 3ailicHOBaTUCS MO
BTpauyeHili/BuKkpageHii/niapobnerii MK, a TakoX 3 BUKOPUCTAHHSIM OTPUMaHUX LUAxXpalCbKUM LUASIXOM AaHUX npo peksisutv MK,
HeobXigHUX Ans 3AiMcHeHHs! onepauii. 3pilicHeHa 3 BukopucTaHHaM TK onepauis BU3HaeTbes LLlaxpalicbkolo 3a pilleHHsM MnaTikHoi
cucTeMun Ta/abo baHka-eMiTeHTa.

Charge-back — e BuMora noBepHeHHs KOWTiB Ha paxyHok [lepxatens MK, 3a sikoto byna npoBeseHa onepaLisi MOKyMnku yepes
POS-TepMiHan, 3 paxyHky ToproBusi B TOMy BUMazKy, siKwo 3 6oky Aepxatens MK 6yno npea'sBneHo AOCTaTHbO AOKasiB BBaXaTu L0
TpaH3aKLito HeficHO abo LuaxpanchbKoto.

Exchange-Online- cuctemMa 06MiHy iHcOpMaLEd NPO BUMAAKM LIAXPAWCTBA 3 BUKOPUCTaHHAM K Ta KpeauTiB B peXuMi
OHMaliH, YYacHMKaMm sIKoi € GaHKK, NPOLIECHHIOBI YCTAHOBM, NNATiXHI cepsicy YkpaiHuu, binopyci, Pocii Ta MonaoBu, a Takox perioHanbHi
niapo3ainu YnpaeniHHs no 60poTb6i 3 kibep3nounHHicTio MBC YkpaiHu.

SMS — Short Message Service (nocnyra KOpOTKMX MOBIZAOMJIEHb), CUCTEMA, WO AO3BOJISIE BiANPABAATM Ta OTPUMYBATU TEKCTOBI
NOBIAOMIIEHHS 33 AOMOMOrot0 MOCYr onepaTopa MobiNbHOMO 3B'A3Ky Ta 3a HasIBHOCTI BiANOBIAHOrO MOGiNbHOrO TenedoHy.

SMS-indopmep (GSM banking) — nocnyra baHky, sika nonsrae y HaacunaHHi baHkoM iHdopMauii npo 3ailicHeHy onepadito
Ta 3a/MWOK KOWwTiB Ha PaxyHky KnieHTa Ta/abo npo pyx kowTiB 3a PaxyHkoM Kni€HTa LWnsiXoM HagcunaHHs BignosigHoro SMS-
MOBIAOM/IEHHS HA HOMep/HOMepU MOBINbHMX TenedoHiB, WO Bka3aHi KnieHToM y 3asBi abo HaacunaHHs iHdopMauii npo 3aiicHeHy
orepauilo Ta Npo 3auLLOoK KoWTiB Ha PaxyHKy KnieHTa Ta/abo npo pyx KowTiB 3a PaxyHkoM KnieHTa LWASXOM HaACWIaHHS BiAMnoBiAHOro
MoBiZOMIIEHHS 3a fornoMoroto MeceHxepy Viber. BbaHK Ma€ NpaBo Ha BnacHMi BUGIp HaAcMMaTH NOBIAOMAEHHS KOopuCTyBayy nocnyru
abo 3a gonomoroto MecceHpxepy Viber abo 3a gonomoroto SMS-nosigoMneHsb (skwo baHk 3a gonomoroto MecceHmpkepy Viber He 3mir
[0CTaBUTW NOBIiAOMNEHHS KopucTyBady nocnyru).

3D SECURE - Le yxBaneHuit MIMC Visa Ta MasterCard npoTokon 3aiicHeHHs ayTeHTUdikauii AepxxaTenis MK nig yac npoBeaeHHs
onepauiit 3 MK B Mepexi IHTepHeT.

Bci iHWIi TepMiHKM, 3HAYEHHSA SKMX HE BU3HAYeHE UMM YHiBepcanbHUM AOrOBOPOM, BXMBaOTLCS B LIbOMY YHiBEpCanibHOMY A0rOBOpi
B 3HAYEHHSIX, SIKUMM BOHW BWM3HAYEHi 3rifHO 3 HOPMATMBHO-NPaABOBMMM akTamMu HauioHanbHOro 6aHKy YKpaiHW, iHWWMKM akTamu
3aKOHOZaBCTBa YKpaiHu Ta npasunamm MC.

PO3A41J1 II. NPEAMET OIrOBOPY, 3ATrAJIbHI NOJTIOXXEHHA

2.1. LleV YHiBepcanbHuii aorosip € ny6niuHoto npono3suuieto (odhepTolo) y po3yMiHHI cTaTei 633, 641, 644 LinBinbHOro Koaekcy
YKpaiHn gna opuandHmx ocibé - pesnaeHTiB, IOpUMANYHUX OCiO — HepeauaeHTiB, i3nyHMxX oci6 — nignpuemuis, disanyHMxX oci6, ki
3aliMaloTbCA HE3ANEXHOK NPOdECIiHO AIANLHICTIO YKIAcTM 3 baHKOM Lel YHiBepcanbHUii AOroBip Ha 3a3HaYeHWX B HbOMY YMOBAX.
HeBig'eMHOIO 4acCTMHOK LbOro YHiBepcasbHOro AOroBopy € 3asBu MpO MPUEAHAHHS A0 YHiBepcanbHOro AOroBOpY MpW HadaHHi
BaHkiBCbkMX npoaykTis/nocnyr. [orosip € YHiBepcasbHMM A0roBopoM Ta KiieHT He Moxe nponoHyBaTh baHky 6yab-siki iHAMBIAyanbHi
3MiHM 00 YHiBepcanbHOro AoroBopy. YHiBepcanbHWI [OroBip € 060B'A3KOBUM ANSt BUKOHAHHA BaHkoM Ta KnieHToM, ki € CTOpOHaMu
YHiBepcanbHOro gorosopy (Hagani — pa3oM «CTOpPOHM», @ KOXXeH okpeMo «CTOpOHa»).

KoxxHa CTopoHa NiATBEPMKYE Ta rapaHTye iHWi CTOPOHI, WO BOJMOAIE BCiMA NpaBaMu i MOBHOBAXEHHAMM, HEOBXiAHWUMM i
[OCTATHIMW ANS YKNafaHHSA AaHOro YHiBepcaNibHOro [OroBopy Ta BMKOHAHHSA #oro yMmoB. [litova pepakuis YHiBepcanbHOro AoroBopy
ony6nikoBaHa Ha odiuiiHoMy caliTi baHKy Ta/abo Ha iHpopMaLiliHKMX CTeHAaX y NpuMilLeHHi BiaaineHb BaHky i B 060B'I3KOBOMY NopsiaKy
NPOMOHYETLCS AJS 03HANOMNEHHS KNIEHTY 10 MOMEHTY 3AiMICHEHHS MPUEAHAHHS A0 YMOB YHIBEPCaNbHOroO AOrOBOpY.

2.2. Kni€HT NpUEAHYETLCA A0 LbOro YHiBEpcanbHOro A0OroBopy Yy po3yMiHHI ctaTTi 634 LinBinbHOro kogekcy YKpaiHu, LWAsxoMm
noaaHHs 3asiBv Npo HagaHHSA BaHKIBCbKOrO MpoAyKTy/nocnyru, BCTaHOBMEHOi baHkOM Ta AaHuM YHiBepcanbHUM AOroBopoM opMu, sika
CBiAYMTb MPO 3roAy Ha NPUIHATTS Npono3uuii BaHka Ha yMoBax 3a3HauyeHuX B LibOMy YHiBepcanbHOMY A0roBopi 663yMOBHO Ta B MOBHOMY
obcasi.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 8 3 97.
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2.3. B pamkax uboro YHiBepcanbHoro aorosopy baHk Hagae KnieHTy HacTynHi Buan baHKiBCbKMX MPOAYKTiB/MOCAyr:

2.3.1. BigKpUTTS NOTOYHMX PaxyHKIB Ta 34iMCHEHHS omnepaLii 3a LMMKU paxyHKaMu;

2.3.2. BigKpUTTS NOTOYHMX PaxyHKIB i3 cneuiasbHUM PEXUMOM BUKOPUCTaHHS (3apaxyBaHHsS CTPaxoBWX KOLTIB) Ta 3A4iCHEHHS
onepauii 3a UMM paxyHKamu;

2.3.3. BigKpWUTTSA MOTOYHMX paxyHKiB, orepauii 3a SKMMU MOXYTb 34IMCHIOBAaTUCb 3 BUKOPUCTAHHSAM MATiKHUX KapToK, Ta
3[iMCHEHHs onepauiit 3a LMMKU paxyHKamu;

2.3.4. po3paxyHkoBe OOCNyroByBaHHS 3a [OMOMOrOK CUCTEMM AWUCTaHUIMHOro o6cnyroByBaHHs «IHTepHeT-BaHk «icON
business»;

2.3.5. npoBefeHHa MnaTexiB i po3paxyHKiB 3a MNATDKHUMM KapTKamu BiAMOBIAHWMX NAaTikHMX cucteM B POS-TepmiHanax,
BCTaHOBJ/IEHUX B TOProBux Toukax Toproeus Ta/abo mepexi IHTepHeT;

2.3.6. BigKpUTTS NMOTOYHMX PaxyHKiB 3 NPUNHSATTS rOTIBKOBMX KOLUTIB AN NOAAMBLLONO iX Nepekasy Ta 34iMCHEHHs onepaliit 3a
UMK PaxyHkamu.

2.3.7. BiOKPUTTS NOTOYHMX PaxyHKIB i3 criewianbHUM peXxXxMMoM (3apaxyBaHHs YOPHOBUIIbCbKMX KOLWTIB) Ta 34iIMCHEHHS onepaLii
3a UMMW paxyHKamu;

2.3.8. BiAKPUTTS NOTOYHMX PaxyHKiB, onepaLii 3a SKUMU MOXKYTb 3AiCHIOBATUCH SIK OKPEMO MO PaxyHKY TaK i 3 BUKOPUCTAHHSIM
NAaTKHUX KapToK.

2.4. B pamkax YHiBepcanbHOro pgorosopy baHk Hagae KnieHTy MOXAMBICTb ckopucTatuca 6yab-sikuM  BaHKIBCbKUM
npoAykTom/nocnyroto, nepeadayeHnM UM YHiBepcanbHUM JOrOBOPOM.

2.5. Y pasi BUHMKHEHHSI po36iXKHOCTEN MK MONOXKEHHSIMU LIbOrO YHiIBEpCanbHOro A0roBopy Ta yMoBaMu 6yab-sikoro [loroBopy
npo HaaaHHs BbaHkiBCbKkOro npoaykTy/mocnyrn abo ymoBaMu iHWKNX AOroBOpiB, YknageHux Mk KnieHToM Ta BaHKOM, MOMOXeHHS Lboro
YHiBepcanbHOro AOroBOpPY MaloTb MPIOPUTETHY CUY Ta 3acTocoByloTbCs CTOpPOHaMM A0 B3AEMOBIAHOCWH, WO BMHMWKAKOTL/AiOTb
BiANOBIAHO A0 YKIaAeHMX AOroBOpiB, SKWO B KOHKPETHOMY foroBopi CTOpOHM NpsiMo He nepeabdaumnu iHwe.

2.6. YknapeHHs YHiBepcasibHOro 4orosopy Ta [loroBopy npo HapaHHs BaHKIBCbKOro npoayKTy/nociyru:

2.6.1. YknageHHs YHiBepcanbHOro AOroBopy BiabyBaeTbcs Mifg yac 3BepHeHHs1 KnienTa go BaHky wnsxom odopMneHHs Ta
nianucanHs KnieHtom 3asiBu Npo MpueAHaHHS A0 YHiBepcanbHOro AOroBopy Mpu HajaHHi BaHKiBCbKOro mpoaykTy/nocnyrv B ABOX
npuUMipHUKax, sika MicTUTb 3roay KnieHTa npuiiHaTv npono3uuito AT «AKB «KOHKOP» yknactv YHiBepcanbHUIA JOroBip KOMMIEKCHOro
6aHKIBCbKOrO 06C/YroByBaHHS IOPUAMYHUX 0CI6,  di3MuHMX 0cCi6 — nianpueMUiB, di3MYHMX OCI6, sKi 3aliMalOTbCA HE3aNEXHO
npoceciiHoto aisnbHicTio AT «AKB «KOHKOP» (akuenT). MignucaHHsaM BianoBiaHOI 3asiBU MpO MpPUEAHaHHS A0 YHiBepcanbHOro
[OroBOpy Mpu HajaHHi BaHKiBCbKOro MpoAykTy/mocnyrn KnieHT MiaTBepaXye, WO BiH O3HaWOMAEHUN 3 yMOBaMu YHiBepcanbHOro
[IOroBOpY, MpUIHSB Oro yMoBK 6€3yMOBHO Ta B MOBHOMY 06Cs13i, MPUIHSB Ha cebe 3060B’s3aHHs AOTPUMYBATUCh IX Ta 3roAeH yKnactv
3 BaHkoM YHiBepcanbHui1 A0roBip.

2.6.2. YHiBepcaNbHWIM AOroBip BBAXAETHCS YKNAAEHUM 3 AaTW NiANUCaHHA KNiEHTOM Ta CKpinneHHs ne4yaTkolo (3a HasiBHOCTI Y
KnieHTa neyaTku) BiANOBIAHOI 3asBK Npo NpUEAHaHHS A0 YHiBEpcanbHOro AOroBOpy Mpu HagaHHi baHkiBCbkoro npoaykTy/nocnyru Ta
nignnucaHHa baHkoM L€l 3asBM | CKpinneHHs ii neyaTkolo baHky.

2.6.3. lignucaHHAM BIigNoBIAHOI 3asiBM NpO NPUEAHaAHHS A0 YHiBepcanbHOro A0roBopy npu HagawHi  baHkKiBCbKOro
npoaykTy/nocnyru KnieHT MiagTBEpAXYE, WO BiH YKNaAaE YHiBepcanbHWIA AOroBip y TOMY 4MCAi Ha MiacTasi npuHUMny «cBoboau
[OroBOpYy», BM3HA4YeHOro cTaTTsMuM 6 Ta 627 LwusinbHoro kogekcy YkpaiHu. KnieHT 6e3BiAKIMYHO NIATBEPAXYE, WO MOBHICTIO
03HANOMMBCS 3 MONIOXEHHAMWU YHiBEpCasbHOrO AOroBOPY, MOMOXEHHS YHIBEpCanbHOrO AOroBOPY MOMY 3pO3yMifli, € PO3yMHUMWU Ta
cnpaeeamMBMMK. Bci paxyHku, BigKpUTi Ha niactasi Ta B nopsiaky, nepeabayeHoMy YHiBepcanbHUMM AoroBopoM, KnieHT noromkyerbcs
BBa)KaTu TaKMMW, LLO BIAKPUTI B TOMY YMCAi Ha NiACTaBi LbOro YHiBepcanbHOro A0rosopy, Npu uboMy CTOPOHWU BUXOAUTUMYTb 3 TOrO, LLO
BianoBigHa Ais 6yna BuMHeHa KnieHTOM Ha niacTasi YHiBepcanbHOro A0roBopy, a 3rafaHi TyT BiAHOCMHM CTOPIH NMOYMHAOTh perynoBaTucs
yMOBaMM oKpeMoro baHKiBCbKOro npoaykTy/nocnyru nuwe 3 aatv nignucaHHs CTopoHaMm 3asiBu Npo NPUEAHaAHHS [0 YHiBepcasbHOMo
[I0roBopy Npu HagaHHi BaHKIiBCbKOro NpoayKTy/nocnyru.

2.6.4. KnieHT Mae npaBo CKOpUCTaTUCb Byab-sikuM, AekinbkoMa, abo BciMa BaHkiBCbkuM npoaykToM(-Mu)/nocnyroto(-Mun), wo
NPONOHYETbCS BaHKOM B paMkax YHiBepcanbHOro AOroBopy.

2.6.5. [ns odopmneHHs BignosigHoro baHkiBcbkoro npoaykTy/mocnyrn KnieHT nogae fo banky BignosigHy 3asBy npo
NpWEAHaHHS A0 YHiBEpCanbHOro A0roBopy Npu HagaHHi BaHKiBCbKOro NpoayKTy/nocnyru B ABOX NpuMipHMKax 3a (opmoto, 06yMOBIEHO0
yMOBaMM  BiAnoBiagHOro baHKIiBCbKOro MpoayKTy/nocnyru, Ta nonepeaHbO0 Hajae [OKYMEHTM Ta iHdopMauito, HeobxigHi ans
ineHTudikauii/sepudikauii KnieHta 3rigHo BMMoOr BaHKy Ta UMHHOrO 3aKOHOAABCTBA YKpaiHu, Ta iHWi AOKyMeHTU nepenbaveHi
HOPMaTMBHO NpaBoBMMK akTaMn HBY abo BHYTPILLHIMK JOKYMeHTaMu baHKy.

2.6.6. [lignncaHHAM 3asBu Npo NPUEAHAHHS A0 YHIBEpCcanbHOro 40roBopy Npu HagaHHi baHKiBCbKOro npoaykTy/nocnyrm KnieHt
NiATBEPIKYE, WO BiH O3HAWOM/IEHWI 3 YMOBaMM YHiBepcanbHOro Aorosopy, Tapudamu baHky Ta iHWO iHhopMaLito 3a BianosigHMMK
BaHKiBCbKMMM NpoAyKTaMu/nocinyramMu, ski MiCTATbCA B YHiBepcanbHOMY A0roBopi Ta/abo onpunogHeHi Ha OdiuiiHoMy caiTi BaHky Ta
pO3MillleHi Ha iH(hOpMaLIIHUX CTeHAAX Y NpUMiLLEeHHI BiaaineHb BaHKy Ta 6e3yMOBHO i B MOBHOMY 06C3i IX NPUIMaE.

2.6.7. Nicna npurHATTA Big KniEHTa BCIX HANEXHWM 4YMHOM ODOPMIEHMX AOKYMeHTIB Ta iHdopMauii (konii [OKYMEHTIB,
3aCBiAYeHNX B YCTAHOBIEHOMY NOPAAKY), HEObXiaHMX Ans ohopMIeHHs NOCNyrn, NpoBeAeHHs iaeHTMdiIkauii/Bepudikauii KnienTta, baHk
PO3rnsiAaE BiANOBIAHI AOKYMEHTM Y CTPOK A0 10 KaneHAapHWX AHIB 3 AaTv HagaHHS A0 baHKy BuLie3a3HavyeHnX AOKYMEHTIB Ta iHdbopMauii
Y BiAMNOBIAHOCTI A0 BHYTPIiLIHbO6AHKIBCbKUX Npoueayp.

2.6.8. B pasi NpuiHATTS MO3UTUBHOIO PILLEHHSA LWOAO HaAaHHA BaHKIBCbKOro npoaykTy/mocnyru BaHk nianucye 3 KnieHToMm
3asBy Npo NpUEAHAHHS A0 YHiBepCanbHOro AOroBOpY Npv HagaHHi BaHKiBCbKOro NpoayKTy/nocnyru, nicns yoro [orosip Npo HagaHHA
BaHKiBCbKOro MpoayKTy/mocnyrn ogHOYacHO 3 YHiBepcasbHUMM [JOrOBOPOM BBAXKAETbCA YKNageHuM. B 3asBi npo npueaHaHHA a0
YHiBepcanbHOro 4oroBopy Npu HagaHHi baHKiBCbKOro NpoAyKTy/nocnyrn Moxe nepeadadaTcb NisHilwa AaTa HagaHHS NOCyrM B paMKax
BaHKiBCbKOro npoayKTy/nocayru Hixk gata odopmieHHs 3assu. OanH NpUMipHMK 3asiBu Npo NpUEAHAHHS A0 YHiBepcanbHOro A0roBopy
Npy HadaHHi BaHKiBCbKOro NPOAyKTY/NOCNyrM 3anuwacTbesa B BaHKy, iHLWWI noBepTaeTbesa KnieHTy nig nianwuc.

2.6.9. [loroBip npo HafaHHs BaHKIBCbKOrO MPOAYKTY/MOCNYrn CKNagaETbCs 3 3asiBU NPO MPUEAHAHHS A0 YHiBepcanbHOro
[OroBopy npv HagaHHi baHkiBcbkoro npoaykTy/nocnyr, Tapudis baHKy i LbOro YHiBepcanbHOro AOroBopy, siKi pa3oM MiCTATb BCi iCTOTHI
yMmoBu [1oroBopy npo HagaHHs baHKiBCbKOro NMpoayKTy/nocnyru.

2.6.10. baHk Hagae KnieHTy nocnyru/3gilicHioe onepadii 3a [loroBopoM Npo HaaaHHs BaHKiBCbKOro NpoAyKTy/mocniyry 3rigHo 3
Tapudamu BaHky, Wo AjloTb Ha AaTy 34iliCHeHHs/HafaHHs BignoBiaHoi onepauii/nocnyry. Tapudwu po3MillytoTbes Ha odilifiHOMy caitTi
BaHKy www.concord.ua Ta po3MilLeHi Ha iHdopMaUiiHUX CTeHAax y NpuMilleHsx BigaineHb BaHky.

2.7. BHeceHHs 3MiH 10 YHIiBepCasbHOIro 0roBopy:
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2.7.1. TpueaHyouncs Ao YHiBepcanbHoro gorosopy, KnieHT, kepyrouunch ctatramm 6, 627, 651 LiMsinbHoro Koaexcy Ykpainu,
BWCITOBJTIOE CBOIO 3rofly 3 HaCTYNHWMK YMOBaMMN BHECEHHS 3MiH A0 YHiBepcanbHOro Aorosopy:

2.7.1.1. baHK Ma€e NpaBO BHOCMTU 3MiHW A0 YHiBEpCanbHOro AOroBopy, B TOMy uucni Ao Tapudis baHky, 6e3 yknagaHHs 6yab-
AKUX [OAATKOBUX MUCbMOBUX AOrOBOPIB/Yros Npo 3MiHy.

2.7.1.2. B pasi BHeceHHs 3MiH baHk nosigomnse KnieHTa:

2.7.1.2.1. npo 3MiHM A0 YHiBepcanbHOro A0OroBOpy - He ni3Hilwe, Hix 3a 20 (ABagusTb) KaneHAapHUX AHIB, A0 BBEAEHHS Takux

3MiH B Aito;

2.7.1.2.2, npo 3MiHn ao Tapudis baHky Ta 3MiHM A0 YMOB Npo HagaHHs 6aHKIBCbKMX NMOCAYr - He Mi3Hile, Hix 3a 10 (aecaTb)

KaneHAapHUX [HIB [0 BBEAEHHS TaKUX 3MiH B Ait0 3@ BUKIIOYEHHAM 3MiH TapudiB Ha 06CNyroByBaHHS €NeKTPOHHUX NAaTdKHUX

3acobis (MnaTixHoi KapTku), Npo siki baHk nosigomnse KnieHta 3a 30 (TpuAauATb) KaneHJapHWUX AHIB A0 AaTV BBEAEHHS! TakKUX

3MiH B Aito.

2.7.1.3. MosigomneHHs Npo 3MiHN BaHK 3AiiicHIoE Byab-sKUM 3 HAacTynHMX cnocobiB (3a BU6opoM BaHky):

2.7.1.3.1. wnsxom po3MilieHHs iHdopmauii Ha OdiuiiHoMy caiTi BaHky - www.concord.ua;

2.7.1.3.2. wnsaxoM po3MilieHHs iHdopMauii Ha iHpopMaLifiHUX CTeHAaX, WO 3HAX0AATLCS Y NpUMilLeHHsX BigaineHb BaHky;

2.7.1.3.3. WnsAXoM HagiciaHHs BiAnoBiAHOMO MOBIAOMIIEHHS Ha enekTpoHHY aapecy KrieHTa, BKasaHy y 3asBi Npo NpUEAHAHHA

[0 YHiBEpPCAanbHOro AOroBOpY Npy HafaHHi baHkiBcbkoro npoaykTy/nocnyru abo B NoaanblIOMy, 3rigHO OTPUMaHOI Big KnieHTa

NMCbMOBOI IHOpMaLlii;

2.7.1.3.4. wnaxoM sms-iHbopMyBaHHsi KnieHTa Ha TenedoHHWIi Homep KnieHTa, BKasaHwil y 3asBi Npo MNpUEAHAHHS [0

YHiBepcanbHOro AoroBopy Npy HagaHHi baHkiBcbkoro mpoaykTy/nocnyru abo B mofanbLIOMy, 3rigHO oTpuMaHoi Bia KnieHTa

NMCbMOBOI iHGOpMaLlii.

2.7.1.4. MipnncaHHaM 3asBu Npo NPUEAHAHHA [0 YHiBepcanbHOro A0roBopy Npu HafaHHi baHkiBcbkoro npoaykTy/nocnyru baHk
Ta KnieHT fJOMOBMAKCH, WO Y BUNaaKy Hesroam KnieHTa i3 3anponoHosaHuMu baHkoM 3MiHamMmn 1o YHiBepcanbHOro A0rosopy, B TOMy YNCAi
no Tapudis, KnieHT 3060B's3aHNI He ni3Hile Hix 3a 3 (Tpu) onepauiliHux (pobounx) AHi A0 AaTU HAaBpaHHS YMHHOCTI BIAMNOBIAHWUX 3MiH
BUMHWUTK HACTYMHI BiAMNOBIAHI Aii:

2.7.1.4.1. skwo KnieHT He noroanBecs 3i 3MiHaMK A0 OKPEMUX NYHKTIB YHiBepcanbHOro gorosopy t1a/a6o 3i amiHamMmu go
TapwmdiB, y BianoBiagHOCTI A0 SikMX baHk Hapae KnieHTy nocnyru - KnieHT 3060B'3aHWIN BUKOHATW BCi 3060Bsi3aHHS 3@  BiAMOBIAHWUM
[oroBopoM npo HapaHHs bBaHkiBCbKOro npoaykTy/mocnyrn Ta nogatv Ao baHky 3asBy npo posipBaHHs [1oroBopy Mpo HajaHHs
BaHkiBCbKOro npoaykTy/nocnyru (3rigHo 3 wabnoHoM HaBeaeHuM y logatky N214 o gaHoro YHiBepcanbHOro AoroBopy), iHwi baHkiBebki
NPOAYKTW/NOCNYr NPOAOBXYIOTb CBOIO Aijl0.

2.7.1.4.2. dkwo KnieHT He noroguBcs 3i 3MiHaMM [0 YHiBepcanbHOro [OroBopy, siKi CTOCYIOTbCs BCiX BaHKiBCbkMX
NPoAYKTiB/NOCAYT, WO NPOMoHYTLCS BaHKOM B paMkax YHiBepcanbHOro AoroBopy - KnieHT 3060B'S3aHWI1 BUKOHATU BCi 060B'S3KkM 3a
YHiBepcanbHMM AoroBopoM Ta nogat™ Ao baHky HeobxigHi  3asBM npo posipBaHHS [oroBopiB Mpo HajaHHS bBaHKiBCbKMX
NpoAyKTiB/nocnyr.

2.7.1.5. B pasi oTpuMaHHs Big KnieHTa 3asiBu npo po3ipBaHHs [oroBopy Npo HaaaHHs BaHKIBCbKOro MpoAyKTy/nocnyru:

2.7.1.5.1. B [eHb OTpMMaHHA Takoi 3asiBu baHk npunuHse obcnyroByBaHHs KnieHTa 3a BignoBigHMM  BaHKiBCbKMM
npoaykTom/nocnyroto, wo 6yna ocdopmneHa KnieHTom B pamkax YHiBepcanbHOro A0roBopy, Ta BCi 30608'A3aHHs1 BaHka CTOCOBHO HaAaHHS
nocnyr 3a BiAnoBiAHUM BaHKIBCbKMM MPOAYKTOM/MOC/YrOl0 NPUMMHSAIOTLCS;

2.7.1.5.2. B feHb OTPMMaHHSA TaKkoi 3asiBU CTPOK KiHLEBOro BMKOHaHHS BCiX 3060B's3aHb KnieHTa 3a [1oroBOpOM Mpo HafaHHs
BaHKIBCbKOro NMPOAYKTY/MOC/YrM € TakvM, WO HacTaB, Y 3B'A3Ky 3 UMM KnieHT 3060B'A3aHUI B TaKy AaTy BUKOHATW BCi CBOI 3060B'3aHHSI 3a
YHiBepcanbHMM [OroBOpOM B paMKax BigmnosigHoro [oroBopy Npo HadaHHs BaHKiBCbKOro MpoayKTy/mocniyru B MOBHOMY 06cssi. B pasi
HEBMKOHAHHS ab0 HEHANEXHOr0 BUKOHaHHSA KNiEHTOM 3060B'A3aHb 3a YHiBepcaibHWM JOroBOPOM B 3a3HaueHui TepMiH, KnieHT 3060B'93aHuit
cnnatuty cyMmy 3aboproBaHocTi nepea baHKOM 3 ypaxyBaHHSIM BCTAaHOB/IEHOIO iHAEKCY iH(NALT 32 BECb Yac NPOCTPOYEHHS, TPU MPOLEHTH
PiYHMX Big NPOCTPOYEHOI CyMM, NPOLIEHTM 3a MNiABMLLEHOK NPOLIEHTHO CTaBKoo Ta/abo wTpad, Ta/abo neHto, po3paxoBaHy 3a KOXEH AeHb
NPOCTPOYEHHS] BMKOHaHHS 3060B'si3aHb, 3rigHO 3 Tapudamm bBaHky Ta BignosigHMM [JoroBopoM npo HagaHHS  bBaHkiBCcbkoro
MPOAYKTY/nocnyru;

2.7.1.5.3. YHiBepcanbHUiA AOroBip € po3ipBaHWM 3 MOMEHTY NMOBHOMO BUKOHAHHSA 3060B'A3aHb CTOPIH 33 HUM.

2.7.1.6. HeoTpuMaHHs BaHkOM Ao AaTi HabpaHHS YMHHOCTI 3MiH A0 YHiBepcanbHOro AOroBopy, B TOMy uucii Ao Tapudis,
nucbMoBoi 3asiBu KnieHTa npo posipBaHHs [oroBopy npo HajaHHs BbaHKiBCbKOro mpoaykTy/mocnyru, cBig4uTb npo 3roay KnieHta 3
3anpornoHOBaHNMK 3MiHaMK A0 YHiBepcanbHOro AoroBopy, B TOMy unchni Ao Tapudis, a noaganbwe obcnyrosyBaHHsi baHkoM KrieHTa 3a
BiANOBIAHMMM BaHKIBCbKUMM NPOAYKTaMK/MOCAYraMu 34INCHIOETLCS 3 BPaxyBaHHSAM TaKuUX 3MiH.

2.7.2. SKuwo oaHe abo AeKinbka 3 NosoXKeHb YHIBEPCANbHOro 40roBopy € abo CTaloTb HedINCHUMU 3 6yb-AKOI NPUUMHMU, LIE HE €
NiACTaBOK ANst NPU3YNUMHEHHS Aii iHWMX NONoXKEHb YHIBEpPCaNbHOro A0roBopy.

2.7.3. KnieHT npuegHaHHsAM A0 [AaHOro YHiBepcasbHOro JOroBOpY HAZa€ 3rody Ha OTpMMaHHS iHgopmalii Big baHky (B ToMy
yucni peknamHoi iHpopmadii) 6yab — AKMM cnocob0M Ha MOro KOHTaKTHY aZipecy, KOHTaKTHI TefledoHn Ta eNeKkTPOHHY aapecy, Lo byae
3a3HayeHa HMM B 3asBi Npo NpUEAHAHHSA A0 YHiBepcanbHOro 4oroBopy nNpv HagaHHi baHKIBCbKOro npoayKTy/nocnyru.

PO3ALN III. BIAKPUTTA MOTOYHUX PAXYHKIB TA 3AIACHEHHS OMEPALIIA 3A LUMU PAXYHKAMM
(L{evi po34in Bu3Ha4Yae nopsaaok BIAKPUTTS IMOTOYHOIro PaxyHKY, MOPSAAOK NMPOBEAEHHS ONEPaLiv 3@ PaxyHKOM, rIOPSAoK 3aKPUTTS
PaxyHKy, a TaKoxX IHLLi yMOBY 06C/TyroByBaHHs PaxyHKy)

3.1. Ha yMoBax Uboro YHiBepcanbHoro forosopy, baHk Bigkpusae KnieHTy noTouHui (-i) ) paxyHok (-1) (mani no Tekcty Posainy
III uboro YHiBepcanbHOro A0roBOpY — TEPMiHU «PaXyHOK», «MOTOUYHUIN PaxyHOK» BUKOPUCTOBYIOTLCA SIK B OAHWHI TaK i Y MHOXWHI) Ha
niacrasi:

3.1.1. 3a98u KnieHTa Ha BiAKPUTTS NMOTOYHOIrO PaxyHKy;

3.1.2. HapaHux KnieHTOM [OKyMeHTiB (KOMili [AOKYMEHTIB, 3acBiAYeHMX B YCTQHOBJIEHOMY MNopAaky) Ta iHdopMmauii, sKi
BMMaratoTbCs BiAMOBiAHO A0 BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW, HOPMATMBHMX akTiB HauioHanbHOro 6aHKy YKpaiHu, BHYTPILIHIX
OOKYMeHTiB BaHky;

3.1.3. Ta B 3anexHocTi Big 0bpaHoro KnieHToM baHKiBCbKOro NpoayKTy/nocnyru:

3.1.3.1. 3asBu nNpo NpUEAHaHHA A0 YHiBepcanbHOro AOroBOPY MNPW BiAKPUTTI MOTOYHOrO paxyHKy (3rigHO 3 wabnoHom
HaBeaeHuM y Jopatky N21. 1o AaHOro YHiBepcanbHOro A0roBopy) — BiAKPUTTS MOTOYHOMO paxyHKy B HaLiOHasbHil UM iHO3EMHII BaoTax
Ta 3[IMCHEHHSI PO3paxyHKOBO-KacoBOro o6c/yroByBaHHsl KnieHTa (HagaHHS! NOCnyr, siki MOB'A3aHi 3 NepekasoM KOLWTIB 3/Ha PaxyHKy/ok
KnieHTa, BMAayeto oMy KOWTIB Yy FOTIBKOBIM (hOpMi, @ TaKoX i3 3A4IMCHEHHSM iHLLMX PO3paxyHKOBO-KAcOBMX Orepalliil) 3a 40noMorow
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NAaTKHUX IHCTPYMEHTIB BiANOBIAHO 10 YMOB YHiBEpCasbHOro 40roBopy, YUHHOro 3aKOHOAABCTBA YKpaiHW, HOPMaTMBHO-NPAaBOBUX aKTiB
HauioHanbHoro 6aHky YKpaiHW, BHYTPILUHIX HOPMAaTMBHUX AOKYMEHTIB BaHKy, Ta yMOB (yHKLIOHYBaHHSI KOPECMOHAEHTCbKMX PaxyHKIiB
BaHKy, a TakoX HaflaHHs! KniEHTY KOMICIHWX Ta iHWKWX Nocnyr, nepeabayeHnx 3aKoHOAaBCTBOM YkpaiHu Ta Tapudamm baHky;

3.1.3.2. 3asiBM Npo NpUEOHAHHA A0  YHiBepcasbHOro [OroBOBOPY MpW BIiAKPUTTI  paxyHKYy Ha pO3paxyHKOBO-KacoBe
06cnyroByBaHHS 6aHKIBCbKOrO paxyHKy i3 creuianbHUM peXxuMOoM MOro BUKOPUCTaHHS  (3apaxyBaHHSI CTPaxoBMX KOWTIB) (3rigHo 3
wabnoHom HaBeaeHnM y JonaTtky N21.2. Ao AaHOro YHiBepcanbHOro A0roBopy) — BiAKPUTTS OKPEMOrO PaxyHKy 3i crieliaibHUM peXxXxMMomM
Oro BUKOPUCTaHHS B HaUioHanbHil BantoTi, ANs 3apaxyBaHHs CTPaxoBWX KOLTIB 3riaHO A0 3akoHy YkpaiHu «Mpo 3aranbHoo60B's13koBe
JepXaBHe couianbHe CTpaxyBaHHS» B peaakuii 3akoHy YKpaiHu «[1po BHeCeHHS 3MiH 00 AesKWX 3aKOHOAABYMX aKTiB YKpaiHu Wwoao
pecopMyBaHHS 3arafbHOOO0B'I3KOBOr0 Aep>KaBHOro couianibHOMO CTpaxyBaHHs Ta neranisauii poHay onnaTtv npaui» Big 28.12.2014, N2
77-VIII (3i 3MiHaMW | JONOBHEHHAMM) Ta 34iMCHEHHS PO3paxyHKOBO-KacoBOro 06cnyroByBaHHs KnieHTa (HaaaHHs nocnyr, siki noB's3aHi 3
nepekasoM KoLWTiB 3/Ha PaxyHKy/ok KnieHTa, B1Aayeto MOMy KOLUTIB Y rOTIiBKOBIM (OpMi, a TakoX i3 34iCHEHHSM iHLLMX pO3paxyHKOBO-
KacoBMX onepaLiii, MOB's3aHMX i3 3apaxyBaHHS CTPaxOBUX KOLWTIB, sKi MOXYTb 6yTW BUKOPUCTaHi KMiEHTOM BWKIIOYHO Ha HafaHHS
MaTepianbHOro 3abesneyeHHs Ta couianbHUMX MOCMYr 3acTpaxoBaHMM ocobaM Yy BignosigHOCTI A0 3akoHy YkpaiHn «[po
3arasibHOO60B'A3KOBE AepXaBHE colianbHe CTpaxyBaHHS» B peAakuii 3akoHy YkpaiHu «[po BHECEHHS 3MiH [0 AesKMX 3aKOHOAABYMX
aKTiB YKpaiHu woao pedopMyBaHHS 3aranbHO060B'I3KOBOro AepXXaBHOMO CoLianbHOro CTpaxyBaHHA Ta neranisauii doHAy onnaty npaui»
Bia 28.12.2014, N2 77-VIII (3i 3MiHaMu i JONOBHEHHSIMM)) 3a AOMOMOrON MAATDKHUX iHCTPYMEHTIB BiAMOBIAHO A0 YMOB LbOroO
YHiBepcanbHOro oroBopy Ta BUMOI YMHHOrO 3aKOHOAABCTBa YKpaiHu.

3.1.3.3. 3agBuM Npo NpUEAHAHHS A0 YHiBepcanbHOro AOroBOBOPY MNpW BIAKPUTTI  paxXyHKy Ha po3paxyHKOBO-KacoBe
06cnyroByBaHHs 6aHKIBCbKOIO PaxyHKy 3 MPUMHATTS FOTIBKOBUX KOLITIB ANst NOAAMbLLOMO iX nepekasy (3riaHo 3 WabfoHOM HaBEAEHUM Y
Oopatky N21.3. no paHoro YHiBepcanbHOro AOrOBOPY) — BiAKPUTTSI OKPEMOFO PaxyHKY Ans 3apaXyBaHHsS MPUAHSTOI roTiBKM B
HalioHanbHiIN BantoTi ANg NoAanbworo ii nepekasy y BiAMNOBIAHOCTI O BUMOr nocTaHoBw MpaBniHHS HauioHanbHoro 6aHky YkpaiHu Big
12 nrotoro 2013 poky N2 42 "Mpo BperyntoBaHHS NUTaHb LWOAO NPUIMMaHHS rOTiBKM ANs NOAanbLUOro ii nepekasy”.

3.1.3.4. 3agBuM Npo NpUEAHaAHHS A0 YHiBepCanbHOrO0 AOrOBOBOPY NPV BIiAKPUTTI  paxyHKY Ha po3paxyHKOBO-KacoBe
06cnyroByBaHHsS 6aHKIBCbKOTO paxyHKYy i3 cneuianbHUM peXxrMMoM MOro BUKOPUCTaHHS (3apaxyBaHHSi YOPHOGMIbCbKUX KOWTIB) (3rigHO
3 wabnoHoM HaBegeHuM y [Odopatky N91.4. no aaHoro YHiBepcanbHOro AOroBOPY) — BiAKPUTTS OKPEMOrO PaxyHKy 3i crneuianbHWUM
PEXUMOM MOr0 BUKOPUCTAHHS B HaLiOHasbHil BantoTi, As akyMyslOBaHHSI CyM MPOLLOBUX KOLUTIB, sIKi HAAXOASTL Bif OpraHis couiasibHOro
3aXUCTY HacesieHHsl, 3 METOID BUMIATK iX cniBpobiTHMKaM KnieHTa, siki mocTapxaanu BHacniaok YopHobunbCcbkoi KaTacTpodu 3rigHo Ao
3akoHy YkpaiHu «po cTaTyc i couianbHWI 3aXUCT FPOMaasiH, siki MoCTpaxxaanu BHacniaok YopHobunbcbkoi kaTtactpodu» Big 28.02.1991
p., N2796-XII (3i 3MiHaMW i JONOBHEHHSIMW) 3 YpaxyBaHHAM BUMOI YWHHOrO 3aKOHOAABCTBA B TOMY YMC/i HOPMATUBHO-MPaBOBMX aKTiB
KabineTy MiHicTpiB YkpaiHu, HauioHanbHoro 6aHky YKpaiHu, WO perynioloTb MOPSAOK BUMAATU MPOLIOBMX KOWTIB rpMajsHaM, Wwo
nocTpaxzaanu BHacnigok YopHobunbCbkoi kKaTacTpodu.

3.2. BigkpuTTs PaxyHKy B iHO3€MHIili BantoTi MOXMBE BMKJIIOYHO 3@ YMOBM MONEpeaHboro BiAKPUTTS PaxyHKy B HaLiOHanbHin
BanoTi.

3.3. BigkputTta PaxyHKy 3i creuianbHUM peXMMOM MOro BUKOPWUCTaHHS (3apaxyBaHHSA CTpaxoBWMX KOWTIB) Ta/abo PaxyHKy 3
NPUIHATTS rOTIBKOBMX KOLUTIB 15 MOAANbLIOro iX nepekasy Ta/abo PaxyHKy 3i crieuiasibHUM PeXXMMOM MOro BUKOPUCTaHHS (3apaxyBaHHs
YOPHOBMIIbCLKMX KOLUTIB) MOXMBE BUKIOYHO 3@ YMOBW MOMEPEAHLOMO BIAKPUTTS MOTOYHOrO paxyHKy KrieHTa B HauioHanbHil BasioTi.

3.4. MNpwu BiakpuTTi PaxyHky KnieHT BM3Ha4Yae cTaTyc (BUA) paxyHKy W BamoTy PaxyHKy, Npo WO BKa3ye B 3asBi NPO BiAKPUTTS
NMOTOYHOMO paxyHKy. PexuM cyHKUiOHYBaHHSI PaxyHKy Kri€eHTa BU3HaYa€TbCs YNHHMM 3aKOHOAABCTBOM YKpaiHU.

3.5. KnieHT 06C/yroBYETLCS 3a Ail0OMMMM Ha MOMEHT HaAaHHs nocnyr Tapudamu, LWo 3a3HadyeHi B TapudHOMY nakeTi skuii
BKAa3YyETbA Y BiANOBIAHIN 3asBi NPO NPUEAHAHHS [0 YHiBepcanbHOro 40roBopy Npu HaaaHHi baHKiBCbKOro NpoAyKTy/nocnyr npy BiagKpUTTI
NMOTOYHOrO paxyHKy (Aani - TapudHui nakeT). Mpu LbOMyY NOPSAOK 3MiHM Tapudis B 3a3HaueHoMy TapudHOMY nNakeTi Ta NOPSAAOK 3MiHK
TapudHOro nakeTy BU3HAYalOTbCA AaHWM YHiBepCaslbHUM JOrOBOPOM.

3.6. 3a KkopuCTyBaHHA DBaHKOM KoOWTaMM, SIKi 3HaxoAsaTbCsl Ha PaxyHky KnieHTa baHk HapaxoByE MpPOLEHTM B PO3Mipi,
3a3HayeHoMy B TapudHOMY nakeTi, SKLO HapaxyBaHHs NpoLeHTiB nepeabayeHo TapudHUM NakeToM.

3.7. baHk 34iiicHIOE po3paxyHKOBO-KacoBe 06CNyroByBaHHA PaxyHKy i Haoa€e NoB’a3aHi 3 UMM NOC/yru, 30KpeMma:

3.7.1. BukoHye nnaTexi B Mexax 3anuluKy KowTiB Ha PaxyHky KnieHTa (SIKWO iHWe He BCTaHOB/IEHO OKPEMMMW [OrOBOPaMM
KpeauTyBaHHS paxyHKy Mk BaHkoM Ta KnieHTOM) y BianoBiAHIM BanoTi HA MOMEHT MofaHHs B BaHK HaneXHUM YMHOM 0OopMIIEHMX
PO3paxyHKOBUX AOKYMEHTIB ab0 Ha MOMEHT BMKOHAHHS BiANOBIAHOMO pO3paxyHKOBOro AOKYMEHTa.

3.7.2. BukoHye roTiBkoBi onepauii 3@ PaxyHKOM 3a po3nopsiikeHHsM KnieHTa, Ha niacTaBi HaNeXHWM YMHOM OOPMIIEHMX
KaCOBUX AOKYMEHTIB.

3.7.3. 30ilCHIOE AOrOBipHE CNMUCaHHA 3 PaxyHKy, BiAKPUTOro y BaHkKy, B NoOpaaKy BU3HAYEHOro UMM YHiBepcanbHUM AOroBOPOM.

3.7.4. 3piiicHioe o6cnyroByBaHHs KnieHTa Ha MBP/MBPY.

3.7.5. 30ilicCHI0E NpUMYCOBEe CNUCAHHSA (CTAMHEHHS) KOWWTIB 3 PaxyHKy y BUnNaakax, nepeabayeHnx YHiBepcanbHUM AOrOBOPOM Ta
YMHHMM 3aKOHOAABCTBOM YKpaiHu.

3.7.6. BukoHye iHWi onepauii, nepeadbaveHi YIHHMM 3aKOHOAABCTBOM YKpaiHu.

3.8. baHk Ma€e npaBoO MPUNUHWTWL/BIAMOBUTUCS Bif HagaHHS bBaHKIBCbKMX NMpPOAYKTIB/MOCAYr, y TOMY 4uCii Big MianMcaHHs
BiANOBIAHMX 3asB A0 YHiBEpCanbHOro A0roBOpY, NPOBEAEHHS onepaLiit 33 PaxyHKOM, @ TakoX 3aKpuUTK BCi b0 OKPEMi MOTOYHI paxyHKK
4 NpU3yNnMHUTK (TMMYaCcoBO) onepauii 3a HUMK, BIAMOBUTU B 06CNYroByBaHHI KiieHTa B HAaCTYMHUX BUNaaKax:

3.8.1. [lii KnieHta Ta/abo onepauii KnieHTa He BignoBigaoTb BUMOraMm YHiBepcanbHOro Aorosopy abo BMMOraM 3akOHOAABCTBa
YKpaiHKn, B TOMy 4ncCni, ane He 06Mexylouncb, pexnMy OyHKUIOHYBaHHSI MOTOYHMX PaxyHKIiB ( 3 ypaxyBaHHSAM peXuMy (DYHKLIOHYBaHHSA
paxyHKiB 3i cneuiasbHUM peXMMOM MOro BUKOPUCTaHHS (3apaxyBaHHS CTPaxoBMX KOLITIB) Ta/abo paxyHKiB 3 NMPUAHATTS rOTIBKOBUX
KOLITIB ANs NoAasnblIoro iX nepekasy Ta/abo paxyHKiB 3i crieuiasibHUM PeXMMOM MOro BUKOPUCTAHHA (3apaxyBaHHSA YOPHOBMALCbKMX
KOLUTIB))/HasABHOCTI HEO6XiAHMX KOLITIB Ha PaxyHKy (3 ypaxyBaHHAM KOLLTIB Ha OnnaTy KoMiciliHoi BuHaropoau baHky), abo Taki aii KnieHTa
Ta/abo onepalis MalTb CyMHIBHUIA XapaKTep.

3.8.2. Y BunagKy BiacyTHOCTI B baHky HeobxigHoi iHdopMauii Ta AOKYMeHTiB Ta/abo ix HeHagaHHs KnieHToMm npoTtarom 10
KaneHAapHUX AHIB 3 MOMEHTY HanpasJ/ieHHS BiANOBIAHOI BUMOrK BaHky.

3.8.3. CuctemaTuuHe npoBefeHHs1 KIiEHTOM onepauii, siki MiCTSTb O3HaKuM Takux, WO NignsralTb 060B's3koBoMy abo
BHYTPILUHbOMY (DiHAHCOBOMY MOHITOPUHTY.

3.8.4. 3anepeyeHHs KnieHTa WoAo po3KpuTTs 6aHKiBCbKOI TaEMHMLI Ta/abo 06pobkn nepcoHanbHUX AaHux KnienTa Ha ymoBax
nepea6ayeHnx 3aKOHOAABCTBOM YKpaiHu.

3.8.5. Skwo 3anuTyBaHi KnieHToM nocnyru/onepadii He nepenbdayeri Tapudammu baHky abo y BaHKy BiACYTHI TEXHIYHI MOXINBOCTI
LOAO iX HAJAHHS/NpOBeAEHHS.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 11 3 97.
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3.8.6. B iHwwKx BUNaakax, nepeadaveHnx YHiBepcanbHWM AOrOBOPOM Ta YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.9. KnieHT gopyyae baHKy BianpaBuTH, 3ac06aMn eNeKTPOHHOMO 3B'A3KY B 3aXULLEHOMY BUINAZi, NOBIAOMEHHS NPO BiAKPUTTS
Ta 3akpuTTs PaxyHkiB KnieHTa 4O KOHTPOJIIOYOrO OpraHy MpoTSroM CTPOKY, BU3HAYEHOro 3akKOHOAABCTBOM YKpaiHW. BaHk 34iMcHIOE
BMAATKOBI onepadii 3a PaxyHKOM Mo4YnHalouM 3 AaTh, BU3HAYeHOI Y BiANOBIAHOCTI A0 3aKOHOAABCTBA YKpPaiHK, Ta NiCNs BUKOHAHHS BCiX
BMMOT 3aKOHOAABCTBA YKpaiHu Ta/abo Bumor baHky.

3.10. Skwo npu BiAKpUTTI PaxyHky BaHkoMm 6yae BCTaHOBNEHO HasBHICTb WoAo KnieHTa B BaHKy nybniyHOro o6TshkeHHs
pyXOMOro MalHa, HaknaAeHoro AepXKaBHWM BUKOHaBLEM/NPUBATHUM BUKOHaBLEM, BaHK 3ynuHsie BuaaTkoBi onepauii 3a PaxyHKoM Ha
CyMy OOTSXKEHHS Ta Hagae KnieHTy MoBiAOMAEHHS MpO BIAKPUTTS PaxyHKy ANS BPyYEHHS AEpPXXaBHOMY BWKOHABLEBi/NMpUBAaTHOMY
BUKOHaBLEBbI. KnieHT 3060B's3aHI noaaT A0 baHKy AOKYMEHTH, WO NiATBEPAXYIOTb OTPUMaHHS AepXXaBHUM BUKOHaBLIEM/MPUBATHUM
BMKOHABLIEM MOBiAOMNEHHSI.

BaHK 34iMCHIOE BMAATKOBI onepauii 3a paxyHKOM Micisi OTPUMaHHS MOBIAOMMIEHHS [AEPXXaBHOMO BWKOHABLS/NPUBATHOrO
BMKOHaBUS MpO BiACYTHICTb HeOOXiAHOCTI HaKnafleHHs apewTy Ha KowWTW KiieHTa Ha PaxyHky abo sKWO AepxaBHWi
BWKOHaBeLb/NPUBaTHUI BUKOHABELb HE MOBIAOMMB MPO MPUAHATE PiLLEHHS Y CEMUAEHHWUI CTPOK MOYMHAKOMM 3 AaT, 3a3HayeHoi y
BiAMITLI NPO OTPUMaHHS AEP>XaBHUM BUKOHaBLIEM/NPUBATHUM BUKOHABLIEM MOBIAOMIIEHHS.

3.11. Y Bunagkax, nepeabayeHnx HOPMaTMBHO-NPaBOBMMM akTaMu HauioHanbHoro 6aHKy YKpaiHn, HOMepu Ta PeKBi3nTu
PaxyHkiB Moxe 6yTu 3MiHeHO 3a iHiuiaTnBolo baHky 6e3 yknagaHHs 6yab-akux yrog Mixx CTopoHamu. Mpu 3MiHi HOMepiB Ta PeKBi3nTIB
paxyHkiB baHk noBuHeH HanpasBuTy KnieHTy nonepeaHe MOBIAOMEHHS HE MeHLUe, HixXX 3a 5 pobounx AHIB 4O AaTh 3MiHM  6yab-skuM 3
HacTynHux cnocobis (Ha BMbip baHky):

. LUNSIXOM pO3MilLleHHs iHdopMaLlii Npo Taki 3MiHK Ha iHdopMaUiMHUX CTeHAaxX Y NpuMilLeHHi BigaineHb baHky;
. LUNSXOM pO3MilLieHHs iHdopMaLii Npo Taki 3MiHM Ha odiuiiHOMy caiiTi baHKy B Mepexi IHTepHeT;
e iHLWWM NPUIHATHUM Ans BaHky criocobom.

KnieHT popyyae baHky BianpaBuTW, 3acobamn eneKTPOHHOrO 3B'SI3KY B 3aXMLLEHOMY BWINsAi, NOBILAOMMEHHS MPO BiAKPUTTS
HoBoro PaxyHky KnieHTa A0 KOHTPOMIOOYOro opraHy NpoTAroM CTPOKY, BU3HAYEHOro 3akOHOAABCTBOM YKpaiHu.

3.12. MoTouHi paxyHkn KnieHTa 3akpuBalOTbCA Ha MiACTaBi 3asiBU MPO 3aKpWUTTS paxyHKy KnieHTa abo 3 iHWwwux nigcras,
nepeabayeHnx YHiBepcanbHUM AOrOBOPOM, BiAMOBIAHO A0 BUMOM YMHHOIO 3aKOHOAABCTBA YKpaiHu.

3.13. Pexum poboTu baHky/BiaaineHb baHky, BUSHaueHHs onepaLiiiHoro Ta nicnsionepaLiiitHoro Yacy o6cnyroByBaHHs KnieHTis,
onepauiiHuii pernamMeHT MPUItOMY | BUKOHaHHSI MNATDKHUX AOPYyYeHb KIEHTIB Ha MarnepoBMX HOCiISX Ta B €MEeKTPOHHOMY BWUrAsAi,
BCTaHOB/OETLCS BaHKOM CaMOCTIMHO OKpeMUM pO3MOpsKEHHSIM/Haka3oM no BaHky Ta AOBOAMTLCS A0 BigoMa KIiEHTIB LWASXOM
pO3MilLleHHs BiaNoBiaHOI iHcopMaList Ha AoLLi oro/oleHb B NpuMilLeHHi baHKy/BigaineHs baHky Ta/abo Ha caiTi baHky.

3.14. Po3paxyHKOBi Ta kacoBi AOKYMeHTU KrieHTa npuiiMaioTbCst BaHKOM [0 BUKOHaHHS NMpOTAroM onepauiiHoro (po6o4yoro) AHs
abo nicnsionepauiiHoro yacy. Mpu LboMmy:

3.14.1. KacoBi OKYMEHTU, NPUIAHATI NPOTAroM onepauiiHoro yacy (B TOMy YMC/i 34aBaHHS rOTIBKOBOI BUPYYKM 10 Kacu BaHky)
Bipo6paxatoTbcsl Ha PaxyHky KnieHTa B ueit camuit onepauinHuii (pobounit) aeHb, a B nicnsionepauiiHiii yac (BpaxoBytoun BuXidHi,
Hepoboui Ta CBATKOBI AHI) — He Ni3Hille HacTynHOro onepauiiHoro (pobo4yoro) AHS;

3.14.2. Po3paxyHKOBi JOKYMeHTM KJi€HTa B HauioHanbHiii BantoTi NpUIUHATI NPOTAroM onepauiiHoro abo nicnsionepauiiHoro
yacy BUMKOHYIOTbCS BaHKOM — MpOTAroM ABOX OnepauiiHMX AHIB B MeXaX BHYTPILUHbOBaHKIBCLKOrO Mepekasy KowTiB (paxyHok
OTPMMYBaya KOLLUTIB, BKa3aHWI B NNaTiXHOMY AOpYy4YeHHi KnieHTa, BigKpuTUiM B BaHKy), a B MeXax Mik6aHKiBCbKOro nepekasy KoLwTiB
(paxyHOK OTpMMyBaya KOLUTIB, BKa3aHWI B NaTiXHOMY AopydeHHi KnieHTa, BiaKpuTUiA B iHWOMY 6aHKy/yCTaHOBI) - NPOTAroM TpbOX
onepauinHux aHiB.

3.14.3. Po3paxyHKOBi AOKYMeHTWN Kni€EHTa B iHO3EMHIl BantoTi BUKOHYIOTbCS BaHKOM B Mexax CTPOKY, NOroaxeHoro 3 KnieHToM,
3 ypaxyBaHHSAM pexuMy (YHKLIOHYBaHHS KOPECMOHAEHTCbKMX PaxyHKiB 3rifHO 3 MikOaHKIBCbKMMM [OroBOpaMy MpO BCTAHOBJ/IEHHS
BaHKOM KOPECMOHAEHTCbKMX BIAHOCKMH Ta 33 YMOBM HafaHHs KnieHToM Ao BaHky BCix HEOBXiAHMX AOKYMEHTIB Ans 3AiMCHEHHS BaHkoM
BaJIIOTHOr0 KOHTPOJIO BiAMNOBIAHO A0 3aKOHOAABCTBA YKpaiHM Ta YMOB YHiBepcanbHOro A4orosopy.

3.14.4. KnieHT noaae po3paxyHKOBI AOKYMeHTV A0 baHKy Ha nanepoBuMX HOCISX, @ y pasi BUKOPUCTaHHS cncteMmn «IHTepHeT-baHk
«icON business» - y BUrnsai €N1eKTPOHHMX PO3PaxyHKOBMX AOKYMEHTIB. YeproBiCTb BWKOHaHHSI BaHKOM po3paxyHKOBMX AOKYMEHTIB
KnieHTa BU3HAYaETLCS YNHHMM 3aKOHOAABCTBOM YKpaiHu.

3.15. 3apaxyBaHHs KowTiB Ha PaxyHok KiieHTa:

3.15.1. Mpu HagxomxeHHi Ao BaHKy NpoTaroM onepadiiHoro (pobo4oro) AHSA CyM nepekasiB Ha KOpUCTb KIiEHTa, WO NiansraoTb
3apaxyBaHHI0 Ha PaxyHku, iX 3apaxyBaHHsl Ha PaxyHKM 34iINCHIOETbCS B TOW camMuii AeHb abo B 3a3HayeHy NAaTHUKOM AaTy BasloTyBaHHS.

SKWwo AaTa BaNtOTyBaHHS MPUNaZa€E Ha BUXIAHWWA, HEpOBouMit abo CBATKOBWMIM AeHb, baHK 3apaxXoBye KOWTM Ha PaxyHku Ha
noYyaTKy MepLIoro onepauinHoro (pobo4oro) AHA HACTYMHOrO 3a AHEM, AKWI BU3HAYEHWUIA AATOK BaNOTYyBaHHS.

3.15.2. lNpun HaaxXomXXeHHI Ans 3apaxyBaHHSA Ha PaxyHOK nepekasy B HaLiOHanbHil BastoTi 3 MaubyTHLOIO AATO Ba/lOTYBaHHS,
BaHK noBsigoMnse npo ue KnieHTa WwnsaxoMm nepedadi BiAMOBIAHOrO MOBIAOMEHHA KNiEHTY He Mi3Hille HacTynHOro onepauiiHoro
(pobo4oro) AHA 3 AaTN HAAXOMKEHHS BiANOBIAHOrO PO3paxyHKOBOro AOKYMEHTY.

3.15.3. SKuwOo Y nepekasi, Wo HafinwWoB A0 BaHKy, HEBIPHO 3a3HaYeHi peKBI3UTY AN 3apaxyBaHHS KOLWTIB Ha paxyHoK, baHk Mae
npaBO 3apaxyBaTW KOWTM Ha paxyHOK «[lo 3'ACyBaHHS» Ta MNOBEPHYTM KOWTWM GaHKy MnaTHWKA, SKLWO YTOUYHEHHS PEKBIi3UTIB ANsi
3apaxyBaHHS He HaJaHe.

3.15.4. Y BUNaaKy 3apaxyBaHHA Ha PaxyHOK KOLWWTIB, WO He HanexaTtb KnienTy, KnieHT 3060B'a3aHWin HeraiHo noBigoMUTH Npo
e BaHk Ta NpoTAroM Tpbox onepauiiHnx (pobounx) AHiB HagaTy Ao BaHky nnaTikHe aopydeHHs (abo iHLe po3nopamKeHHs, oopMeHe
3rigHo BUMOr baHky) ans noBepHEeHHS MOMMUIKOBO 3apax0BaHMX KOLUTIB.

Y pasi NOMWIKOBOrO 3apaxyBaHHA KowTiB Ha PaxyHok KnieHTa 3 BuMHM BaHky, KnieHT pgopydae BaHky nicns BUSBNEHHS
NMOMW/IKOBOrO 3apaxyBaHHA 3MiINCHUTU AOroBipHE CrMcaHHA (MeMopianbHUM 0paepoM) 3i CBOro PaxyHKy CyMM KOLUTIB, MOMMWJ/IKOBO
3apaxoBaHoOi, i NepepaxyBaTy iIX HaIEXXHOMY OTPUMYBaYy Ha NiACTaBi BHYTPILUHLOrO po3nopsamkeHHs: baHKy, npu uboMy KnieHT He Byae
MaTu BMMOr, LWOAO BiAWKOAYBaHHS 36UTKiB, NOB'A3aHMX 3 TaKUM NMOBEPHEHHSM.

He BperynboBaHi UMM YHiBepcanbHMM JOrOBOPOM MUTAHHSA LWOAO MOBEPHEHHS MOMUIIKOBO CMMCAHMX/3apaxoBaHMX KOWTIB 3/Ha
PaxyHok Kni€HTa, WO MOMY He HanexaTb, BUPILIYIOTLCA Y MOPAAKY, BUSHAYEHOMY UMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.16. Po3nopspixeHHs kowTamm Ha PaxyHky KnienTa:

3.16.1. KnieHT caMOCTiliHO pO3MOPSAXKAETLCSA KOLWTAMM Ha CBOMY PaxyHKy 3a BMHATKOM BWMaakiB Ta BiAMOBiAHO A0 BUMOT,
BM3HAYeHWX 3aKOHOAABCTBOM YKpaiHW Ta YHiBepcanbHUM JOroBOPOM.

3.16.2. KnieHT 34iMCHIOE PO3MOPSAKEHHS KOWTaMM Ha PaxyHKy Ha MiacTaBi HaNeXHUM YMHOM OOPMJIEHMX PO3PaxyHKOBMX
[IOKYMEHTIB B Me&Xax 3a/IMLUKY MPOLIOBMX KOLUTIB Ha PaxyHKy CTaHOM Ha Nno4aTok onepauiiHoro (po6o4oro) AHsI, a TakoxX, 3 ypaxyBaHHSM
CyM, IO HaAXoAsTb Ha MOro paxyHOK MpoTSroM onepauiiHoro (po6o4Yoro) AHs, 3a YMOBM, WO CyMa 3a/MLLIKY KOLUTIB € AOCTATHLOW ANt

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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BMKOHaHHS noaaHoro KnieHToM po3paxyHKOBOro Ta/abo KacoBOro AOKYMEHTY Ta ofHoudacHoi cnnatu KnieHtom baHky pasoBoi Ta/abo
LLIOMiCIYHOI KOMICii 32 HaaaHHS nocnyru (MpoBeAeHHs onepawii).

HapaHHs BaHkom KnieHTy mocnyr, siki 6e3nocepeaHbo He BiAHOCATbCS A0 PO3paxyHKOBO-KacoBoro obcnyroByBaHHS Ta/abo He
nepeabayeHi TapudHUM NakeToM, 3AIMCHIOETLCS Ha MiACTaBi OKPeEMMX AOrOBOPIB.

3.17. OcobnuBocTi 06cnyroByBaHHs NoTouyHoro PaxyHka KnieHta B iHo3eMHili BantoTi:

3.17.1. baHK 34iMCHIOE 3apaxyBaHHs KOLUTIB B iHO3EMHil BantoTi Ha MOTOYHUI PaxyHOK Ta BUKOHYE pPO3paxyHKOBi AOKYMEHTU
KnieHTa B iHO3eMHilt BantoTi e 3a YyMOBM HadaHHs KnieHToM Ao BaHky oOpMAEHNUX HaNeXHUM YMHOM BCiX AOKYMEHTIB, L0 HEobXiaHi
Aans ipeHTudikauii Ta Bepudikauii KnieHTa, cBigyaTb Npo NpaBOMIpHICTb 3AiMCHEHHsS KnieHTOM mepekasy B iHO3eMHi BanioTi Ta/abo €
[OCTaTHIMU Ans 34iMCHeHHs BaHKOM BasloTHOrO KOHTPOMIO BIAMOBIAHO A0 BMMOM YMHHOMO 3aKOHOZABCTBA YKpaiHW Ta BHYTPILLHIX
[IOKYMeHTIB BaHky.

3.17.2. 3apaxyBaHHs KOWTIB B iHO3eMHili BantoTi Ha PaxyHok KnieHTa 3aiMicHIOETbCS BaHKOM BiANOBIAHO AaTW BanlOTYBaHHS,
3a3HayeHoi B NOBIAOM/IEHHI NPO nepekas, abo He ni3Hile AHA, HAaCTYNHOro 3a AHEM OTpUMaHHS BaHKOM BUMWUCKM 3 KOPECTIOHAEHTCHKOro
paxyHKy Bif 6aHKy — kopecrnoHAeHTa. SKLO BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHW KOLWTK B iHO3EMHII BantoTi NignsraoTb nonepeaHbLoMy
3apaxyBaHHIO Ha pO3Mogifibumnii paxyHok B BaHKy, CTPOK 3apaxyBaHHS KOLITIB Ha PaxyHOK NOAOBXKYETbCS Ha Yac, MPOTSArOM SIKOrO KOLITH
3HAXOAUTUMYTLCS HA PO3MOAINbYOMY PaxyHKy, @ TakoX HeobXigHOro Ans npoaaxy iHO3eMHOI BanmoTW, 3apaxoBaHOi Ha po3noainbynit
paxyHoK, Ta/abo BUKOHaHHS iHLIMX BUMOI YMHHOIO 3aKOHOAABCTBA YKkpaiHu, Ta/abo BuMor baHky.

3.17.3. baHK 3AilicCHIOE 3apaxyBaHHs/Nepeka3 KOWTIB B iHO3eMHiii BantoTi Ha/3 PaxyHok(-Ky) 3a yMOBM 060B'SI3KOBOrO
BiAwkoAyBaHHs KrieHTOM BCiX BUTpaT Mo cnnati baHKoM MOB'A3aHMX 3 Takol orepauielo KOMICIMHUX BUHaropoa (BWTpaT) 6aHkiB —
KOPECMOHAEHTIB.

3.17.4. KnieHT Ma€ npaBo OTpUMyBaTU MNOCNYrn No 06CNyroByBaHHIO Ha BalOTHOMY PUHKY, Ha HacTYMHUX YMOBaXx:

3.17.4.1. KnieHT fopy4ae, a baHk npuiiMae Ha cebe 3060B'13aHHA Bifi CBOroO iMeHi i 3a paxyHok KnieHTa 3ailicHioBaTi HeobXiaHi
diHaHCoBI onepalii Ans AOCSrHEHHS MeTU Mo peanidauii abo NpuadaHHIO BantoTHMX kowTiB Ha MBP/MBPY;

3.17.4.2. iHo3eMHa BasntoTa, CyMa i Kypc iHO3eMHOI BantoTH, NOPSAAOK PO3PaxyHKiB BU3HAYAETLCS LWISXOM OopMIeHHs KnieHToM
3asBKv BiANoBiAHOI OpMM, BCTAHOBEHOI HOPMATMBHO — NPaBOBMMK akTaMu HauioHanbHoro 6aHky Ykpaiu;

3.17.4.3. baHK 3060B'3y€TbCS BUKOHATU JOPYYEHHS 0COBMCTO. BaHk Mae NpaBo Ha BUHAropoAy, 3riAHo yMOBaM YHiBepcasibHOro
[I0roBopy.

3.17.4.4. KnieHT 3060B's3yeTbcsl 3abe3neunT baHKk HEOGXiAHUMKM TpOLIOBUMM KOWTaMu (BKIHOYAKOYM CyMy KOMICIHOT
BUHaropoau baHky 3rigHo TapudiB) ANg BUKOHAHHS AOPYYEHHS.

3.17.4.5. KnieHT gopy4ae baHky cnncysaTtvt 3 PaxyHKy, CyMy B FPUBHI B pO3Mipi, WO NOTPIGHUI Ans KynisAi iHO3eMHoi Bantotv (B
TOMY YN SIKLLO MPUBHEBUX KOLITIB, NepepaxoBaHux KnieHTOM HeaocTaTHLO Anst KyniBni iHO3eMHOT BantoTh); CyMy B iHO3EMHIl BamioTi 3i
CBOro PaxyHKy B iHO3eMHili BaftoTi, WO NiANSrae Npoaaxy, a Takox cyMy 360py/MWTa B IpuBHI, LLUO HAPaxOBYETbCS, YTPUMYETLCS Ta
nepepaxoByeTbCsl A0 6lomKeTy 3 onepauii KyniBni 6e3roTiBKOBOI BantoTM  (AKWO Takui 36ip/MUTO  BCTAHOBMEHUWA UYUHHUM
3aKOHOJABCTBOM), Ta YTPUMYBATV CyMy KOMICiiHOI BUHAropoam B rpuBHSIX 3rigHo 3 Aitounmu Tapudamu.

3.17.5. BukoHaHHs1 BaHkoM 3asiB Npo Kynisnto/npoaax/obMiH iHO3eMHOI BantoTu:

3.17.5.1. [ns 3pilicHeHHs onepauiit 3 Kynieni/npogax/o6bMiH iHo3eMHOI BantoT Ha MBPY, KnieHT y BCTaHOBNEHI CTPOKM HaJaE
o BaHky 3asBy Ha Kynisnto/npoaax/o6bMiHy iHO3eMHOI BantoTW BCTAHOBIEHOI (hOPMM i JOKYMEHTH, NepeabayeHi HOpMaTUBHO-NPaBOBUMU
[OKyMeHTaMn HauioHanbHoro 6aHky YKpaiHu 3 nuTaHb TOPriBfi iHO3eMHOK BasntoTol abo iHWMMK 3aKOHOAABYMMM AOKYMEHTaMWU Afist
3pilcHEHHst BaHKOM byHKUIM areHTa BaftoTHOrO KOHTPOSIIO.

3.17.5.2. baHK nepepaxoBYyE CyMy KyMiaeHWUX BastlOTHUX KOLWITIB Ha MOTOYHWIA Ba/IlOTHUIA paxyHOK Kfi€EHTa B CTPOKM BCTaHOB/EHI
3aKOHOJABCTBOM.

3.17.5.3. KnieHT 3060B’93aHUI AOTPUMYBATUCS NpaBU KyniBni BantoTk BiANOBIAHO [0 BUMOI YNHHOIO 3aKOHOAABCTBa YKpaiHMu.
SKLLO KyneHa BantoTa He 6yae BUKopucTaHa KnieHToM 3a Npu3HayYeHHsIM y BCTAHOB/EHI 3aKOHOAABCTBOM YKpaiHU CTpokK, BaHk 3ailicHIoe
060B'A3KOBUIA NPOAAX KynJeHoi BatoTy.

3.17.5.4. baHK nepepaxoByE Ha MOTOYHMI paxyHOK Kni€eHTa rpMBHEBWIN eKBIBANEHT peanizoBaHol iHO3EMHOI BanioTU B [EHb
HaZIXOMKEHHS BiAMOBIAHOI CyMU B FPUBHSX Ha KOPECMOHAEHTCLKUIA paxyHOK BaHky.

3.17.5.5. Ha BuMory KnieHTa, nicns 3aiicHeHHs onepauii 3 Kynieni/npoaaxy/o6MiHy iHo3eMHoi BantoTu, baHk Hagae KnieHTy
iHcdbopMaLito y NMCbMOBI abo eneKkTpoHHil dopmi (y BUrNaai BUNMCKKU 3 0CO60BOro paxyHKy) nNpo cyMy KynaeHoi abo npoaaHoi iHO3eMHOI
Ba/lOTU, KYpC, 3a SIKMM iHO3eMHa BantoTa byna kynsieHa abo npogaHa Ha MBPY, cyMy BCix BUTpaT, siki cnnatue KnieHT 3a npoBeaeHHs!
umx onepauin. Takox BaHk Hazae iHdhopMaLito Woao Kypcy, 3a IKMM iHo3eMHa BasntoTa 6yna kynneHa B HauioHanbHoMy 6aHKy YKpaiHu
abo npogaHa HauioHanbHOMy 6aHKy YKpaiHu.

3.18. Onepauii 3 roTiBkoto 3a PaxyHkom KnieHTa:

3.18.1. CTopoHamMM BCTaAHOB/IIOIOTLCS HACTYMHi CTPOKWM 3AaBaHHS KiEHTOM roTiBKOBOI BMPY4YkM A0 bBaHKy: LWOAEeHHO Ta
CaMOCTiiiHO Kni€HTOM.

CTpOKM 34aBaHHS rOTIBKOBOI BUPYYKM MOXYTb MEPErnsaatmMch y 3B'A3Ky i3 3MiHaMm 3akoHoaaBcTBa abo 3a 3rogoto CTopiH 3a
HasABHOCTI BignoBiAHMX (akTopiB 06’'€KTMBHOIO XapaKTepy.

3.18.2. BCcTaHOBEHHS NiMITY Kacy KnieHTa npoBoanTbLCS KiEHTOM CaMOCTIilHO, BiANOBIAHO A0 BUMOI 3aKOHOAABCTBa YKpPaiHu.

3.18.3. 3a HeobXxiAHOCTI OTPUMaHHS roTIBKOBMX KOWTIB B Kaci baHky, KnieHT o 13-00 roamMHn po6o4oro AHS, WO nepeaye aHo
OTPUMAHHSA KOLWTIB, HaAa€ A0 BbaHKy 3asBKy Ha 3an/aHOBAHE 3HATTA FOTIBKM Ha HACTYNHWI onepauiiiunii (pobounii) aeHb. BaHk Mae
npaBo BigMOBUTK KIi€EHTy y BMAadi roTiBKOBMX KOWTIB Y BUMaAKYy HEHafaHHS HUM 3asiBKM HanepefoaHi AHS O4epXXaHHS TOTiBKW. 3a
BMAAYy CyMM TOTIBKOBMX KOWTIB A€Hb B AeHb 6e3 nonepeaHboOro 3amoBfieHHs, baHK Mae npaBo yTpuMaTM [4OAATKOBY KOMICilo 3a
TEpPMIHOBICTb 3rigHo Tapudis.

3.19. NigTBepa)keHHs onepauii 3a paxyHKaMu:

3.19.1. baHk 3a B1Moroto KrieHTa ApyKye BUNUCKY 3 0CO60BOro paxyHKy KnieHTa 3a yMOBM HasiBHOCTi pyXy KOLUTIB 3@ paxyHKOM
OCTaHHbOro. Bunucka (y naneposiit hopMi) HagaeTbCa KnieHTy 3a NepLuoto Moro BUMOroto, ane He paHille HacTyrnHoro pobo4voro AHs 3a
[IHEM NPOBEAEHHS onepauiii 3a paxyHKOM.

Bunncka moxe 6yt HagaHa ocobam, siki MalOTb NpaBO po3nopsigxaTncs PaxyHkamu KnieHTa, 3rigHO HagaHux KnieHTom
[IOKYMeHTiB , abo AoBipeHiii ocobi KnieHTa Ha niacTasi AOBipeHOCTi.. Y pasi BTpaTu KnieHTOM BUMMCKKU 3 Oro 0coB60BOro paxyHKy 3a
nnceMoBUM 3anuToM KnieHTa baHk, MpoTAroM Tpbox pobounx AHIB 3 AHSA OTPUMaHHS NUCbMOBOrO 3anuTy KnieHTa Hapae aybnikatu
BMMWCOK,NPU YMOBI OQHOYACHOI CniiaTu KoMicii 3rigHo Tapudis baHky,.

YMOBM Ta NepioanyHiCTb HagaHHs1 BaHKOM BMMWCKM NPO pyX KOLUTIB, BU3HAYeHi AaHWM NMYHKTOM YHiBepcanbHOro oroBopy Moxe
6yt 3MiHeHa 3a 3rogoto CTOpiH Ha MiacTasi NMCbMOBOI 3asBu KnieHTa.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 13 3 97.
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3.19.2. KpiM HagaHHa BUNKUCOK Mo PaxyHKy, 3a okpeMoto 3asBoto KnieHTa Ha MigkmtloyeHHs 3rigHo 3 WwabnoHOM HaBedeHWM Y
[Oonatky N92 no gaHoro YHiBepcanbHOro aorosopy, baHk Hagae KnieHTy nocnyry «SMS-iHdopmep», a came, Haacunae iHdbopMadito npo
3icHeHy onepaLito Ta 3aiuLLoK KOLWTiB Ha PaxyHky KnieHTa Ta/abo npo pyx kowwTiB 3a PaxyHkoM KnieHTa 0AHWM i3 HaCTynHMX Crnocobis,
CaMOCTIiHO BM3Ha4YeHUX BaHKOM: WSXOM HafacunaHHs BignoBigHoro SMS-MoOBIAOMNEHHS! Ha HOMep/HOMepK MOBINbHUX TenedoHis, Wo
BKa3aHi KnieHToM y 3asBi abo WisxoM HaacunaHHs BianoBsiaHoI iHpopMauii 3a gonomoroio Mecerxepy Viber.

Po3mip onnatv 3a nocnyry «SMS-iHdopmep», @ TakoX perflaMeHT HafACWMMaHHA MOBIAOM/EHb PernaMeHTYETbCA AilYnMMU
Tapudamn baHky.

Y pasi, akwo Tapudamm nepegbayeHa onnata, CymMa SKOi 3aneXuTb BiA KiNbKOCTI HagicnaHUX MoBiAoM/eHb, 061K KinbKOCTi
HagicnaHux noBiAOMNEHb 3AiCHIOETLCS CaMOCTIHO BaHKOM. Y pasi po36ixXHOCTEN y KiNbKOCTi NOBIAOMNEHb Mix 06/1ikoM baHKy Ta 0651ikoM
KnieHTa, nepeBary mMatoTb AaHi 06niky baHky.

3.19.3. 3 MOMeHTYy HafaHHs B BaHk 3asBK Ha NiAKYEHHs 40 nocnyrm «SMS-iHdopmep», KnieHT B noBHOMY 06cs3i npuiiMae Ha
cebe pu3nkK, NOB'A3aHi 3 OTPUMaHHAM BnacHMkaMu TenedoHiB (BkasaHux y 3asBi KnieHTa Ha migkn4veHHs 3rigHo Ao mocnyrm «SMS-
iHbopMep») iHdopMauii Mpo 3anuMWKM Ta pPyxX KOWTIB 3a paxyHKOM/paxyHkamu KrieHTa, sika MOXe CTaHOBUTW KOMepUiliHy,
KOHIAEHHUIVHY TaeMHULItO KnieHTa Ta/abo 6aHKIBCbKY TaEMHMLIO.

Y pasi nigkntodeHHs o nocnyrm «SMS-iHdopmep», baHk He Bianosiaae:

— 32 MOX/MBI HacnNiaKvM NOTpanfsiHHA A0 TpeTix ocib iHdopMauii Npo 3anMwkK Ta onepauii N0 paxyHkax y pasi NoTpanssHHS
niaKNYeHoro Ao nocnyru TenedoHy A0 TpeTix oCib; y pasi NopyLweHHs KOHMbIAEHUIVHOCTI B Mepexax onepaTopiB MobisibHOrO 3B'S3KY
Ta/abo B Mepexax KOMMaHili, Wo HaaalTb NOCTYrM 3 NEPecUKM NOBILOMEHb, Ta 3 IHLIMX NPUYMH, LWO He 3anexaTb Bia baHky;

- Y pa3i HECAHKLIOHOBAHOrO BTPyYaHHsl B poboTy Mo6inibHOro TenedoHy KnieHTa, Wo crnpuumMHunm aii TpeTix ocié abo 310BMUCHUIA
nporpamMHuii 3acié (TposiHcbka nporpama,BipycHa nporpaMa Towo);

— 3@ 3aTPMMKM Y AOCTaBLi Ta TepMiHM AoCTaBku SMS-noBifoMneHb/noBigoMneHb 3a gonomoroto Mecenxepy Viber, Wo BUKNKaHI
3605M1 B poboTi Mepexi onepaTopiB MOBiNbHOMO 3B'A3Ky Ta/abo B Mepexax KOMMaHil, Wo HafaloTb NMOCYri 3 Nepecusiki NoBiAOMIIEHD;

— 33 HeHaneXxHy AoCTaBKy Ta/abo BigobpakeHHs1 NOBIAOMMEHb, WO BUKIMKAHA TEXHIYHOK He3JaTHICTIO MOb6inbHOro TenedoHy
npuiMat Ta 06pobNsATM MOBIAOMNEHHSI (30KpeMa, MOBIAOMEHHS KMpUAMUelo Ta/abo MOBIAOMEHHS, WO CKNafaloTbCs 3 KiflbKOX
CEerMeHTiB.

3.19.4. baHk 34iMCHIOE nepefaBaHHs/MOBEPHEHHS KJiEHTY MOro  po3paxyHKOBMX [OKYMEHTIB, WO MiATBEPAXYIOTb
CMUCaHHs/3apaxyBaHHs KOWTIB 3/Ha PaxyHky/ok KnieHTa abo iHWWX AOKYMeHTiB, ocobucto KnieHTy (/ioro ynoBHOBaeHiih 0cobi) abo
pasoM i3 BUNNCKOIO 3 paxyHKY (3a BUMoroto KnieHTa) B AeHb ii HagaHHS KnieHTy, sSKLWo iHWwe He nepeabayeHo ymoBamu [Jorosopy.

3.20. Oco6bnuBocTi o6cnyrosyBaHHa PaxyHky KnieHTa BigKpUTOro ans 3apaxyBaHHsi CTPaxOBMX KOLUTIB Ha
3arasibHo060B'AI3KOBE [Aep)KaBHe coliaJibHe CTpaxyBaHHA Yy 3B'A3Ky 3 TMM4YacOBOKO BTpPaTOH Mpaue3faTHOCTi Ta
couiasibHMM CTpaxyBaHHSAIM Yy 3B'A3KY HELlaCHUM BUNAAKOM:

3.20.1. [lo okpeMoro PaxyHKy B HaLiOHa/bHIl BantoTi, BIAKPUTOro A/18 3apaxyBaHHsI CTPAX0BMX KOLUTIB Ha 3arasbHO060B'sA3KoBe
[ep>xaBHe colianbHe CTpaxyBaHHSI Ans 34iIMCHEHHS MaTepianbHOro 3abe3neyeHHs, CTPaxoBMUX BUMMAT Ta HaAaHHs couianbHUX NOCAyr 3a
couianbHUM CTpaxyBaHHAM Yy 3B'I3Ky 3 TUMYACOBOWO BTPATOKO Npaue3faTHOCTI Ta couianbHUM CTpaxyBaHHSM Y 3B'S3Ky HeacHWM
BUMNaZKOM, 3aCTOCOBYETbCS MPABOBUW PEXMUM, BM3HaYeHUM 3akoHOM YkpaiHM «[po 3aranbHO060B'S3KOBE AepXKaBHE couianbHe
CTpaxyBaHHs1» B pepakuii 3akoHy YkpaiHu «[po BHECEHHSI 3MiH A0 AesiKMX 3aKOHOAABYMX aKTiB YKpaiHu wWwonao pedopMyBaHHS
3arasbHOOO0B'I3KOBOr0 1EPXXaBHOMO CoLiasibHOrO CTpaxyBaHHS Ta neranisauii doHay onnati npaui» Big 28.12.2014, N2 77-VIII (3i
3MiHaMW i JONOBHEHHSIMM), 30KpeMa:

3.20.1.1. CTpaxoBi KOWTK, 3apaxoBaHi Ha OKpeMui PaxyHOK B HaUiOHasnbHii BantoTi, MOXYTb BYTW BMKOPUCTaHi KrieHTOM
BUK/IOYHO 3@ LiNIbOBMM NPU3HAYeHHsIM, Ha HaflaHHS1 MaTepianbHOro 3abe3neyeHHs Ta couianbHUX NOCAYr 3acTpaxoBaHUM ocobam 3rigHo
3akoHy YkpaiHu «[po 3aranbHOO60B'SI3KOBE AepXXaBHE couianbHe CTpaxyBaHHS» B peaakuii 3akoHy YkpaiHu «[po BHECEHHS 3MiH Ao
AEesKMX 3aKOHOAaBYMX akTiB YKpaiHu Woao pecopMyBaHHS 3arasibHo060B'I3KOBOIro AePXKaBHOI0 CoLlia/IbHOrO CTpaxyBaHHS Ta fieranisauii
doHay onnatu npaui» Big 28.12.2014, N2 77-VIII (3i 3MiHaMK i AONOBHEHHAMM).

3.20.1.2. CTpaxoBi KOWWTK, 3apaxoBaHi Ha OKpeMuii PaxyHOK B HaLiOHasbHiM BantoTi, He MOXyTb 6yTM CnpsIMOBaHi Ha
3a/10BOJIEHHA BUMOI KPEAMTOPIiB, HA CTArHEHHS Ha NiACTaBi BUKOHABYMX Ta iHWMWX [OKYMEHTIB, 3@ SAKUMWU 3AIACHIOETbCA CTAFHEHHS
BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHu;

3.20.1.3. Y BMMNaAKy NOPYLUEHHS NPOBa)KEHHS Y Cnpasi Npo 6aHKpYTCTBO Ki€HTa, CTPaxoBi KOWTW, 3apaxoBaHi Ha OKpeMMii
PaxyHOK B HauioHanbHIil BantoTi, NOBEPTAOTLCA A0 BiANOBIAHOI CTPYKTYpu ®OHAY CouianbHOro cTpaxyBaHHs. LM KnieHT Hapae baHky
NpaBo 3/iMCHIOBATV AOroBipHE CMMCAHHA KOLTIB 3 OKPeMOro PaxyHKy B HauiOHanbHIil BantoTi y BUNAAKYy MNOPYLWEHHS BNPOBAOXXEHHS Y
cnpaBsi Npo 6aHKpyTCTBO Kni€HTa y CyMi BCbOrO AOCTYMHOMO 3a/MLLKY CTPaxoBMX KOLWITIB Ta MoAasbluMii iX nepekas Ha BianosigHWMi
paxyHok ®OHAY COLiaIbHOr0 CTpaxyBaHHS.

3.20.1.4. Skuwo KnieHT nopae Ao BaHKy po3paxyHKOBWI AOKYMEHT, SKUM iHILIOETLC MepeKas KOLWTIB 3 OKPEMOro PaxyHky B
HauioHanbHIM BanioTi, WO CynepeynTb NPaBOBOMY PEXMMY LbOro PaxyHKy, BaHK Mae npaBo MOBEPHYTW BIiAMOBIAHWI PO3PaxyHKOBUI
[IOKYMEHT 6€3 BMKOHaHHSI, SIK Takui, WO He BiAMNoBIAAE 3aKOHOAABCTBY Ta YHiBEPCaNbHOMY AOrOBOPY.

3.20.1.5. KnieHT nopyyae baHky 3aiiicHI0BaTK [OroBipHE CNCaHHSA BCiX nepeadaveHnx Tapudamn KoMicii 3a 06CnyroByBaHHS
PaxyHky i3 cneujianbHUM peXXMMOM BUKOPUCTAHHS 3 iHLWOMO NOTOYHOro PaxyHKy KnieHTa BiakpuToro B baHKy, peXxum BUKOPUCTaHHS SKOro
[I03BOJISIE 3[IMCHEHHS BiANOBIAHMX MAATEXIB.

3.20.2. CTopoHM AOMOBUANCL, Ta KnieHT gae po3nopsamkeHHs baHKy NpoueHTH, HapaxoBaHi Ha 3a/IMLLOK KOWTIB Ha PaxyHKy i3
CneLianbHUM PEXUMOM BUKOPUCTAHHA (AKLLIO Taki 6yayTb HapaxoBaHi 3rigHo TapudiB BaHky), nepepaxoByBaTh Ha MOTOYHMI paxyHOK
KnieHTa, BigkpuTuii B BaHky.

3.21. Ocob6amBoCTi 06CNyroByBaHHA PaxXyHKy 3 NPUAHATTSA rOTIBKOBMX KOLUTIB [U1Sl NOAA/NbLUOIO iX Nepekasy:

3.21.1. PaxyHOK 3 MPUHATTS rOTIBKOBMX KOLUTIB ANS NOAAMbLLOro iX nepekasy NpusHauyeHun AOns 3apaxyBaHHS B MOBHOMY
06ca3i KowWTiB (BK/OYAIOUN CYMY KOMICIHOI BUHAropoam), NpUMHATUX HEGAHKIBCbKUMU (hiHAHCOBMMKM YCTaHOBaMK abo KeMepuinHUMK
areHTamm 6aHKiB rOTIBKOIO A1 NOAAMbLLONO iX nepekasy.

3.21.2. He A0ONYCKAETLCA 3apaxyBaHHSA Ha PaxyHOK 3 MPUUHATTA KOLWTIB ANs NOAANbLIONO X nepekasy, KOWTIB NPUAHATUX Bia
NnaTHUKIB y 6€3roTiBKOBIl dhopMi.

3.21.3. Ha PaxyHOK 3 NMpUIAHSATTS FOTIBKOBMX KOWWTIB AN NOAANbLIOr0 X Nepekasy MOXyTb 3apaxoByBaTUCS KOLUTH, WO 6Yy/u
paHille NOMWIKOBO MepepaxoBaHi 3 Lboro PaxyHKy. Taki KOWTW 3apaxoBYOTbCS HAa PaxyHOK 3 MPUAHATTS KOLWTIB ANS NOAAsbLIOro
nepekasy y CyMi, WO He nepeBuLLYE paHille nepepaxoBaHy 3 HbOro.

3.21.3. HebaHKiBCbKi (hiHAHCOBI YCTAHOBM MepepaxoBytoTb KOLTU 3 PaxyHKy 3 MPUAHATTS KOWTIB AN18 NOAANbLIOrO iX nepekasy
NS 34iMCHEHHS onepauiii, NoB'A3aHUX 3 MepeKkasoM KOLWTIB, Y TOMy uMCli ANs: po3paxyHKiB 3 OTpMMyBadaMu, Nepekasy KowTiB
pO3paxyHKOBOMY 6aHKy MIATKHOI CUCTEMU, YYACHWUKAM MATKHOI CUCTEMM, Ha iHLWLI BAcHi MOTOYHI paxyHKM, NepepaxyBaHHs KOMICIHOT

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 14 3 97.
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BMHAropoAau, 34iMcHeHHs1 aBaHCcoBMX abo 3abe3nevyBanbHUX NNaTexis, 3AiMCHEHHS iHWMX ornepalii, NoB's3aHMX 3 nepeKasoM KOLUTIB,
AKi He cyrnepeyaTb YMHHOMY 3aKOHOAABCTBY YKpaiHM Ta HOPMaTUBHO-NpPaBoBMM akTaM HBY.

3.21.4. KomMepuiiiHi areHTM 6aHKiB NepepaxoBylOTb KOWTU 3 PaxyHKy 3 MPUUHSATTS KOWTIB AN NOAANbLIOro ix nepekasy
BUKJTIOYHO 6aHKY, 3 SIKUM YKNaAeHO areHTCbKUIA AOroBip, @ KOMICiMHY BUHAropody Ha iHLWi BiacHi NOTOYHI paxyHku. KoMepuiiHi areHTu
6aHKIB 34IMCHIOTb iHWI onepauii 3 PaxyHKy 3 MpUMHATTS KOWTIB 415 nogasblioro iX nepekasy, siki He cynepevaTb YMHHOMY
3aKOHOAABCTBY YKpaiHW Ta HOpMaTUBHO-NpaBoBMM akTam HBY.

3.21.5. KnieHT gopy4ae baHky 3ailicHIOBaTH JOroBipHE CNWCaHHS BCix nepeabayveHnx Tapudammn KoMicii 3a 06CnyroByBaHHS
PaxyHKy 3 NpUAHATTS KOLITIB AN NOAANbLIOro Nepekasy 3 iHWOro NoTOYHOro PaxyHky KnieHTa BiakpuToro B BaHKy, pexuM BUKOPUCTaHHS
SIKOro 103BOJISIE 3AINCHEHHS BiANOBIAHWX NNATEXIB.

3.21.6. CTOpoHM AOMOBUAUCH, Ta KNiEHT Aae po3nopamkeHHs baHKy NpouLeHTH, HapaxoBaHi Ha 3a/MWOK KOWTIB Ha PaxyHky 3
NPUAHATTS FOTIBKOBUX KOLUTIB NSt MOAANbLLOro iX nepekasy (sSKWO Taki 6yayTb HapaxoBaHi 3rigHo Tapudis baHKy), nepepaxoByBaTh Ha
MOTOYHMI paxyHOK KrieHTa, BiikpuTUin B BaHKy, SIKWUI [O3BONSIE 3MiMCHEHHS TakuX 3apaxyBaHb.

3.21.7 Oco6bnuBocti 06cnyroByBaHHA PaxyHKy i3 cneuiaJilbHUM peXXMMOM MOro BUKOPUCTAHHA (3apaxyBaHHS
YOPHOO6MJIbCbKUX KOLUTIB):

3.21.7.1. CymMu KOLWITIB aKyMynboBaHi Ha PaxyHKy i3 cnewianbHUM peXxuMoM Moro BUKOPUCTaHHS (3apaxyBaHHs HOPHOBUbCbKMX
KOLUTIB) MOXYTb 6yTW BUKOPUCTaHI KNieHTOM BiAgnoBiAHO A0 BUMOr YNHHOMO 3aKOHOAABCTBA, @ CaMe 3 METO0 BUMATK iX CMiBpobiTHVKaM
KnieHTa, siki nmoctapxaamm BHacnifok YopHO6WNbCbKOI KaTacTpodu 3 ypaxyBaHHSIM BMMOI YMHHOMO 3aKOHOAABCTBA B TOMY umchi
HOPMaTUBHO-NPaBOBKX akTiB KabiHeTy MiHicTpiB YkpaiHu, HauioHanbHoro 6aHky YkpaiHu, WO peryniolTs NOPSAOK BUMAATU IPOLLOBUX
KOLITIB rpMaAsHaM, WO NoCTpaxaanum BHacniaok YopHO6MnbCbKOi KaTacTpodu.

3.21.7.2. BignoBiganbHiCTb 3a HeLilbBe BUKOPUCTAHHS MPOLLIOBMX KOLUTIB, L0 3HAX0AATbCA Ha PaxyHKy i3 crneuianbHUM pexxnMom
Oro BUKOPUCTaHHSI (3apaxyBaHHs YOPHOBWLCbKMX KOLWITIB) NOKNAAAETLCSA BUKNIOYHO Ha KnieHTa.

3.21.7.3. Akwo KnieHT Hagae Ao baHky po3paxyHKOBUMIA JOKYMEHT, Ha MPOBeAEeHHs onepaLlii, sika He BianoBiaae pexumy pabotu
PaxyHKy i3 creuianbHUM peXXMMOM BUKOPUCTaHHS (3apaxyBaHHS YHOPHOBUNLCLKUX KOLWTIB), baHk noBepTae Takui AOKYMeHT KnieHTy 6e3
BUKOHAHHS, .

3.21.7.4. KnieHT fopy4ae baHKy 3AilicHIOBaTW [OroBipHE CnvcaHHs BCix nepeabayeHmx Tapudamm KoMicili 3a 06cyroByBaHHS
PaxyHKy i3 cneujanbHUM pEXMMOM BMKOPUCTaHHS (3apaxyBaHHS YOPHOOW/IbCbKMX KOWTIB) 3 iHWOrO MOTOYHOro PaxyHky KnieHTa
BiAKpUTOro B BaHKy, pexuM BUKOPUCTaHHS SIKOrO A03BOSISIE 3AiMCHEHHS BiAMNOBIAHWUX NiaTexis.

3.21.7.5. Lium CropoHun gomosunuck, Ta KnieHT Aae posnopsimkeHHs BaHKy MpoueHTW, HapaxoBaHi Ha 3aiuLWOK KOWTIB Ha
PaxyHky i3 cnewjianbHUM peXrMOM BUKOPUCTaHHS (3apaxyBaHHS YOPHOOUIbCbKUX KOWWTIB), AIKWIO Taki 6yayTb HapaxoBaHi 3riaHo Tapudis
BaHKy, nepepaxoByBaTV Ha MOTOYHMIT PaxyHok KnieHTa, BiAKpUTMI B BaHKy, K1l AO3BONSIE 3AiINCHEHHS TakUX 3apaxyBaHb.

3.21.8 OcobnuBocTi 06cnyrosyBaHHA PaxyHKy BiAKpMTOro ans IopManYHoOi ocobu-HepesnaeHTa:

3.21.8.1. Mo PaxyHKy Op1ANYHOI 0COBM-HEPE3NAEHTA MOXYTb 3[iMCHIOBAaTUCA BUKIIOYHO onepaLii, Wo nepeabayeHi YNHHUM
3aKOHOABCTOBM YKpaiHW B TOMY YACHI, ane He BUKYHO IHCTPYKUiE Npo NOpsiAOK BiAKPUTTS, BUKOPUCTAHHS i 3aKpUTTS paxyHKiB y
HauioHanbHIM Ta IHO3EMHUX BanioTax, 3aTBEpAXKEHOI NocTaHoBo MpasniHHs HEY Big 12.11.2003 p. N2 492 Ta MoM0XeEHHSAM NPO 3axoam
3aXMCTY Ta BU3HAYEHHS NOPAAKY 34iMCHEHHS OKPEMMX OnepaLliit B iHO3eMHIii BantoTi, LU0 3aTBEpAXXEHe NOCTaHOBO NpaBifHHA HBY N5
Bia 02.01.2019 p.

3.21.8.2. Y pasi, SKLO NOAOXEHHS A4AHOMO po34ify uM YHiBepcanbHOro A0roBopy cyrnepeyaTb BUMOraM YMHOMO 3aKOHOAABCTBA
YkpaiHn no po6oTi 3 PaxyHkaMu 1OpuaMYHUX OCib-HEepe3nAEHTIB, 3aCTOCOBYHOTLCS AitoYi HOPMM YMHHOIO 3aKOHOAABCTa YKpaiHu.

3.21.8.3. Mo PaxyHKy topuanM4yHoi 0cobu-HepesnaeHTa 3a60poHEHO  3AiMiCHIOBATK/NPOBOAMTM onepauii nos’sa3aHi 3
NiANPUEMHULBKOIO  AiSIbHICTIO Ha TepuTopii YKpaiHu.  BianoBiganbHICTb 3a BUKOHAHHS AAHHOI YMOBM  MOKIAAAETLCA BUKIOYHO Ha
KnieHTa (topnanyHy ocoby-Hepe3unaeHTa).

3.22. TuMuacoBe 3ynMHeHHs / 06MexxeHHs onepauiii no PaxyHky KnieHTa

3.22.1. baHK 37i1CHIOE 3yNUHEHHS BMAATKOBKX onepaLii 3a PaxyHkoM KnieHTa B pasi Hak/MaleHHs Ha KOLWWTY apeLuTy BifnoBsigHo
[0 YAHHOrO 3aKOHOAABCTBA YKpaiHW. 3yNUHEHHSI BUAATKOBUX OMepaLii 3M4IMCHIOETLCS B MEXax CyMWU, Ha sIKy HAKMNAAEHO apewT, KpiMm
BMMNaAKIB, KOJIN apewT HaknaaeHo 6e3 yCTaHOBMEHHS! TaKoi CyMMu.

3.22.2. baHK 3AilCHIOE 3yNUHEHHS BUAATKOBUX Onepauiii 3a paxyHkoM KnieHTa Ha MifAcTaBi pilueHHs cyay, sike BUHEceHe 3a
3BEPHEHHSIM KOHTPOJIIOIOYOro OpraHy i Hagiiwno Ao baHky 6e3nocepeaHbo Big cyay abo KOHTPOJIOYOro opraHy nicis OTPUMaHHS
pilleHHs cyay. MoHOBNEHHS BUAATKOBUX OMepaLiit 3a paxyHKOM KiieHTa BaHk 3AiliCHIOE Ha NiACTaBi pilleHHs NOAAaTKOBOrO Kepytoyoro
abo cyay.

3.22.3. baHK 3ynu1HSE BUAATKOBI onepaLlii 3a paxyHKoM KnieHTa, oo akoro B BaHky € nybniuHe 06THKEHHS pyXoMOoro MailHa,
SIKe HaK/laaeHe Aep>XaBHUM/MPUBATHUM BUKOHABLIEM, Ha CyMy TaKoro 06 TshKeHHS Ta NOBIAOMISIE Aep)XKaBHOMY/NPUBaTHOMY BUKOHABLIEBI
Npo BiAKPUTTS paxyHKa i3 3a3HaYeHHSIM CTPOKY ANsi BUPILLEHHS NUTaHHS WOAO HEOBXiAHOCTI HaKMaAEHHS apellTy Ha KowTn 6opXKHMKa-
KnieHTa, wWwo 36epiraloTbC Ha BIAKPUTOMY paxyHKy. [MOBIZOMMEHHS NPO BiAKPUTTS paxyHKa BPY4Ya€ETbCA AepXXaBHOMY/MpuBaTHOMY
BMKOHaBLEBI KnieHTOM, fkuii 3060B'A3aHMi noaatv A0 BaHKy AOKYMEHTM, WO NiATBEPAXYOTb OTPUMaHHS AepXKaBHWUM/MPUBATHUM
BMKOHaBLIEM MOBIJOM/IEHHS.

BiHOB/IEHHA BUAATKOBMX onepauiii 3a PaxyHkoM KnieHTa 3AiACHIOETbCS Y pasi, AKWO AepXXaBHWI/NPUBATHUIN BUKOHABELL He
MOBIAOMMB MPO MPUAHATE PILLEHHS Y CEMIAEHHWI TEPMIH, Nepebir AKOro NOYMHAETLCSA 3 AaTW, 3a3HaYeHOol Y BiAMITUI MPO OTPUMaHHSA
Oep>XaBHUM/NPUBATHUM BUKOHABLIEM MOBIAOMJIEHHS.

3.22.4. baHKk B nNOpsiAKY, BperyibOBaHOMY 3aKOHOAABCTBOM YKpaiHW, y TOMy 4WCNi HOPMATMBHO-MPaBOBMMM aKTaMu
HauioHanbHoro 6aHky YKpaiHu 3 NUTaHHA 34iINCHEHHS! 6aHKaMKU iHAHCOBOrO MOHITOPUHIY, 3AIMCHIOE 3yNUHEHHS (hiHAHCOBMX onepaLiii
KnieHTa, WoAo SKMX € MOTMBOBAHa Migo3pa, Lo BOHM NOB'A3aHi 3 neranisaui€to (BiAMMBaHHAM) AOXOAIB, OAEPXAHMX 3MI0YMHHUM LLJISIXOM,
abo ¢iHaHCyBaHHSIM Tepopu3aMy, abo iHaHCYBaHHSAM pO3MOBCIOAXEHHS 36pOi MacoBOro 3HMLLEHHS, YM LWOAO SKWUX 3acTOCOBaHi
MiKHApOAHi caHKLii, BaHK Ha BnacHWin po3cya Mae NpaBo:

3.22.4.1. BiAMOBUTMCS BiA4 HadaHHS MOCAyr, B TOMY 4MCAi Big npoBeAeHHs onepauii 3a PaxyHKoM, noBepHyT KnieHTy
PO3paxyHKOBUIA AOKYMEHT (Ta rPOLLUOBI KOLWTW Ha paxyHOK K/ieHTa, AKLIO iX 6y/10 CN1caHo 3a Takowo onepauieo); abo

3.22.4.2. 3yn1UHUTX NPOBEAEHHSA TaKoi onepaLii Ha CTPOK, BU3HAYEHWUI YNHHUM 3aKOHOAABCTBOM YKpaiHu;

BaHk He Hece 060B’sA3KYy NOBIAOMNATU Kni€HTa Npo pilueHHS, MPUAHATI BiANOBIAHO A0 LbOro NYHKTY YHiBEpCaNbHOro A0roBopy, a
TaKoX Npo NiacTaBm (MpUUMHK) ix NpUAHATTS. Mpy uboMy BaHk Mae npaBo BUTpebyBaTK, a KnieHT 3060B’A3aHWIM HaaaT Ha BUMory BaHky
iHpopMaLito Ta AOKYMEHTW BigMOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHW Ta BHYTPILIHIX AOKYMeHTiB BaHKy 3 muTaHb ¢iHaHCOBOro
MOHITOPUHTY.

3.22.5. Mopsaok 3ynvHEHHs Ta BiAHOBMIEHHS BUAATKOBMX OMepaLiii periaMeHTOBaHO BHYTPILHbOGAHKIBCbKMMU MONIOXKEHHAMM
BaHky.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 15 3 97.
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3.22.6. bank BiamoBnse KnieHTy B po3paxyHKOBOMY O6CNYyroByBaHHi 3 BiANOBIAHMM OMOPMIIEHHAM HanNWCy NpPO MPUYMHK
BigMoBneHHs1 KnieHTy B 06CnyroByBaHHi 3 OOOB'S3KOBMM MOCMNAHHAM Ha MYHKTW BHYTPILIHIX HOPMATUBHWUX [AOKYMeHTiB baHky,
HOPMaTUBHO-MPaBOBMX aKTiB HauioHanbHOro 6aHky YkpaiHu Ta/abo YMHHOro 3akoHOAaBCTBA YKpaiHW, SIKWIO iHWE He BU3HAYeHO LM
YHiBepcanbHWM JOroBOPOM .

3.23. NMopspok 3akpnTTa PaxyHky KnieHTiB:

3.23.1. PaxyHok KnieHTa 3aKpMBaETbCA Y HAaCTYMHUX BUMNaAKax:

- 33 3asBOK0 BacCHWMKa paxyHky(iB). BnacHuk paxyHky (iB), Kepyiouncb HopMamu CT. 212 LimBinbHOro kopekcy YkpaiHu
(ckacyBanbHa ob6cTaBMHa), HaJaE CBOE po3nopamkeHHsa baHky, 6e3 byab — aKkvMx AoAaTKOBKX 3asB (PO3NOPSAAXeEHb) 3i CTOPOHM BnacHuka
paxyHKky (iB) 3akpuTn PaxyHok / posipBaTti [Jorosip nMpo HagaHHs BaHKiBCbKOro nMpoaykTy/mocnyru, y pasi BiACYTHOCTI pyXy KOWTIiB
Ha PaxyHky npotsirom 180 (cTo BiciMaecaT) kaneHAapHUX AHIB MOCMiNb, HE3ANEXHO Bif 3a/MLLKY KOLUTIB;

- 3a piLLEHHSIM OpraHy, Lo 3riAHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHM 34iMicHIoE dyHKUIT No nikeigauii abo peopraHizauii cy6'ekta
NiANPUEMHULBKOI AiiNIbHOCTI;

- Ha niacTasi BIANOBIAHOMO pilLEHHs cyay;

- y Bunagkax, nepeabayeHnx 3aKOHOAABCTBOM, WO perynioe BiAHOCMHM Yy cdepi 3anobiraHHs Ta npoTuaii neranisaui
(BiAMMBAHHIO) AOXOAIB, OAEPXKAHWUX 3MO4YUHHUM LUMISAXOM, (PiHAHCYBaHHIO TEpOpM3My Ta iHaHCyBaHHIO PO3MOBCIOAXKEHHS 36poi MacoBoro
3HULLEHHS;

- B iHWMX BMMNagKkax Ta B MOPsAKY, nepeabayeHnx YHHUM 3aKOHOAABCTBOM YKpaiHu Ta/abo uuM YHiBepcanbHUM JOroBOPOM.

3.23.2. baHk 3anuwwae 3a coboto npaBo 6e3 nonepemkeHHs KnieHTa BigMoBWUTUCH Bif [JOroBOpY NMpo HaaaHHs BaHKiBCbKOro
npoayKTy/nocnyru Ta 3akputu PaxyHok KnieHTa, sIKLO onepauii 3a UMM paxyHKOM He 34ilCHIoTbCS NpoTsaroM 3 (TPboX) pokis niapsaa i
Ha LbOMY paxyHKy HEMA€E 3auLUKy KOLUTIB.

3.23.3. KnieHT BUCNIOBNIOE CBOKO He33acTepexxHy Ta 0AHO3HAYHY 3roay 3 TUM, Wo baHk Mae NpaBo 0AHOOCIBHO BiAMOBUTUCH Bif,
NPOAOBXEHHS AINOBMX BiAHOCMH 3 KnieHTOM Ta 3akputu PaxyHok / posipBaTi [Jorosip npo HagaHHs BaHKiBCbKOro mpoayKTy/mocnyru y
pasi:

- SIKLLL0 CyMa IpOLLIOBUX KOLLTIB, L0 36epiratoTbcs Ha PaxyHky, 3anuwmnacs MeHwoto Hixx 100,00 (cto rpH. 00 kon.) rpuBeHb (B rpuBHEBOMY
ekBiBaneHTi 3a kypcom HBY), Ta Taka cyma He 6yae BiAHOBNEHa NPOTAroM Micsus Big AHS nonepemxeHHs baHkom npo ue, Ta/abo

- BiACYTHOCTi pyXy KowTiB Ha PaxyHky npotarom 180 (cTo BiciMAeCAT) KaneHAapHUX OHIB NOCMiNb, HE3aNeXHO BiA 3a/MLLKY KOLITIB,
Ta/abo

- Y BUNaAKy OTpUMaHHS BaHKOM pilleHHsI BiAMNOBIAHOrO OpraHy, Ha SIKWUI 3rigHO i3 3aKOHOM MoknaZeHo yHKUIi WOAO NPUMUHEHHS
IOPUANYHOI 0COBU, NPUMNMHEHHS MiANPUEMHULBKOI AiSNbHOCTI i3MYHOI 0CO6M - NiaNpUEMUS Ta BU3HaHHS disnyHoi ocobn HaHkpyToMm (3a
3asBOIO NiKBiaaToOpa, rofoBM abo yneHa NikeiaauiMHOI KOMICii, ynpaBuTens MaliHa Towwo) (HE3aNEeXHO Bif TOro, 3aBepLUeHni UM Hi npouec
nikBiaauiiHoi npoueaypw), Ta/abo

- HEBMKOHaHHSI KnieHToM 3060B's3aHb, NepeabayeHmx NyHkToM 3.26.4.11. uboro YHiBepcanbHOro 4oroBopym Ta/abo

- HEBMKOHaHHSI KnieHTOM 3060B's13aHb, NepeabayeHnx NyHKToM 3.26.4.12. UbOro YHiBepcanbHOro Aorosopy Ta/abo

- He3roam KnieHTa 3 3anponoHoBaHMMM baHkoM 3MiHamu Ao [loroBopy npo HagaHHs baHkiBcbkoro npoaykTy/nocnyru, Ta/abo Tapudamu,
Ta/abo npoueHTaMn Ta/abo

- aKwo KnieHT BigMoBMB BaHKy y HafaHHi iHopMaLlii, HeobxigHOI Ans 3'scyBaHHS AXKepen NOXOMKEHHS! KOWTIB Ta akTUBIB, NpaB Ha Taki
aKTMBK Ny6niyHoro Aisiya, 61mn3bkoi abo NoB's3aHoI 3 HAM 0cobu Ta/abo

- Yy BUNaAKy BCTAHOBMEHHS KMiEHTY HENPUMHSITHO BUCOKOMO PU3MKY 3@ Pe3ynbTaTaMu OLiHKM YW NEPEOLiHKU pU3MKyY, Ta/abo

- Yy BUNagKy npoBeaeHHs! KnieHTOM ¢iHaHCOBMX onepaliii, XapakTep SKUX [a€ MiACTaBM BBaXaTW, WO METO iX 3AINCHEHHSI €
BMKOpUCTaHHA nocnyr baHky ansi neranisauii (BiaMMBaHHSI) A0X0AiB, OAEPXaHWUX 3/M0YMHHMM LASIXOM, (hiHAHCYBaHHS TepopusMy,
¢hiHaHCYBaHHSI pO3MNOBCOKEHHS 36p0i MaCOBOMO 3HWULLEHHSI UM BUMHEHHS iHLLOrO 3/104MHY, Ta/abo

- B iHWUMX BUNAaAKaX, BU3HAYEHUX UMM YHiBEpcanbHUM AOrOBOPOM.

PaxyHku MOXyTb 6yTV 3aKpuTi Yy pa3i HasBHOCTi BULLE3a3HAYeHNX NiACTaB Ta Ha NiACTaBax, BU3HAYEHMX Ait0YMM 3aKOHOAABCTBOM
YKkpaiHu, y nopsaky, nepeabayeHoMy nyHKToM 3.23.4. Lboro YHiBepcanbHOro 4orosopy.

3.23.4. Y pasi HasBHOCTI niacTas, nepeabayeHnx YHiBepcasbHUMM AOrOBOPOM Ta/abo YMHHMM 3aKOHOAABCTBOM YKPaiHW CTOCOBHO
npaea baHka 3akpuTu PaxyHok / posipBaTv [oroBip nNpo HagaHHs BaHkiBCcbkoro npoaykty/nocnyru, baHk Hagcvunae KnieHTy nowToto
BiANOBIAHWI NUCT (3 MOBIAOMNEHHAM MPO BPYYEHHS), 3@ aApecol0 BKasaHow KnieHToM y 3asBi Npo NpuUEAHaAHHS A0 YHiBepcanbHOro
[OroBOPY Npw BIAKPUTTI MOTOYHOMO paxyHKy, abo Ha iHwWy aapecy, siky KnieHT noBigoMnTb BaHKy y pasi 3MiHW MicLle3HaxoaKeHHs (Micu s
peecTpalii/ NpoXxwuBaHHS). Y pasi, SKWOo 3 MOMEHTY BiANpaBNeHHS BULLEBKa3aHOro fvcta cnanHe 10 (aecsaTb) kaneHaapHUX AHie, a baHk
Big KnieHTa He OTpMMaEe NMCbMOBe 3anepeyveHHs, baHk, kepytouncb ctatTamm 6, 627, 651 LnsinbHoro Kogekcy YkpaiHu, Ma€e npaso
BBaXaTW, WO KnieHT 3rofieH i3 3akpuTTaM PaxyHKy / posipBaHHAM [JoroBopy npo HaAaHHsA BaHKiBCbKOro npoaykTy/mocnyru Ha 11-i
KaneHaapHuii AeHb 3 MOMEHTY BiAMpPaBfeHHs NNCTA, BCi paxyHKW, BiAKpuTi 3a BignoBiaHMM [JoroBOpoM Mpo HagaHHsA BaHKiBCbKOro
NPOAYKTY/NOCNYr1, 3aKPUBAKOTLCA, @ HAsBHI 3a/MILKM KOLWTIB NEepepaxoByloTbCsA Ha BiANOBIAHWI BHYTPILIHLOOAHKIBCLKMIA PaxyHOK i
MOXYTb 6yTV OTpMMaHi KnieHTOM 3a MOro NepLIolo BUMOrOlo 3 ypaxyBaHHaM M. 3.26.1.6. Lboro YHisepcansHoro [lorosopy.

Y pasi, skuwo baHk BigMoBnse KnieHTy B noaanblioMy o6cnyroByBaHHi Ha niactasi cT.10 3akoHy YkpaiHu «[po 3anobiraHHs Ta
npoTuaito neranisauii  (BiAMMBAHHIO) [OXOAIB, OAEPXAHMX 3/I0UYMHHUM LWASXOM, iHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCIOAXEHHA 36pOl MAacoBOro 3HWULIEHHS» BCi PaxyHku KnieHTa BigKpuTi B BaHKy 3aKpuvBalOTbCA Ha HACTynMHWI [AeHb mnicns
HaacvnaHHsa Knienty Jincta npo BigMOBY B 06C/yroByBaHHI 3acobamm NowToBoOro 3B'a3ky abo yepes CucteMy «IHTepHeT — BaHk «icON
business». Y pasi HasBHOCTI rpoWOBMX KOWTIB Ha PaxyHkax KnieHTa HasBHi 3anMLIKM KOLWITIB MEPEpPaxoBYOTbCA Ha BiAMNOBiAHWN
BHYTPILIHBOBAHKIBCbKMIA PaxXyHOK i MOXYTb BYTV OTpMMaHi KniEHTOM 3a Moro NepLuor BUMOro 3 ypaxyBaHHAM ab3. 3 n. 3.26.1.6. uboro
YHiBepcanbHoro loroeopy.

AKIWO NUCT Npo 3akpuTTAa PaxyHKy/ posipBaHHA [oroBopy Npo HadaHHA BaHKiBCbKOrO MpoAyKTy/mociyry, BianpaBneHuWi
BaHkOM Ha agpecy KnieHTa, BKa3aHy B 3asBi Npo NPUEAHAHHS A0 YHiBEpCanbHOro AOrOBOPY MNPV BiAKPUTTI MOTOYHOrO paxyHKy,
noBepTaEeTbca baHKy 3 BiAMITKOIO Bigdiny nowToBOro 3B8'A3Ky, abo BIAMITKOK Kyp'epa NMpo BiACYTHICTb 3@3HAY€eHOi IOPUMANYHOI 0Cobum,
}i3nyHOi ocobu — nianpueMua abo hisnUHOI 0CObU AKa 3aMAETLCA HE3aNeXHOW MPOMeECiMHOK AiSNBHICTIO 33 BKa3aHOK afpecolo,
PaxyHOK Takox MOXe 3aKpuBaTucs.

3.23.5. Y pasi 3akpuTTs PaxyHky KnieHTa, baHK y BignoBiAHOCTi 4O BMMOr YMHHOMO 3aKOHOAABCTBA MOAAE BiAOMOCTI Mpo Le B
€/1eKTPOHHOMY BUINSAI A0 BiAMOBIAHUX KOHTPOJIIOKOYMX OPraHiB.

3.23.6. Y BMMNaaKy 3aKpuTTsa PaxyHKy KnieHTa Ueli YHiBepcanbHUiA AOroBip BBaXaeTbCs CTOPOHAMM PO3ipBaHWUM LIOAO TaKoro
PaxyHKy 3 MOMEHTY 110ro 3akpuTTsl, @ [orosip Npo BiAKPUTTS, BEAEHHS LbOro PaxyHKy NMPUMUHSE CBOO fito, MpY LbOMY YKNaAaHHS Ha
nianucaHHs 3asBu Npo posipBaHHS [orosopy npo HagaHHs BaHKiBCbKOro NpoAyKTy/MoC/yru He BUMaraeTbCs .

3.24. florosipHe cnucaHHsa 3 PaxyHky KnieHTa.
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3.24.1. Ha ymoBax YHiBepcanbHOro AoroBopy KnieHT fopyvae baHKy 34iicHIOBaTU [OroBipHE CnMcaHHA (MeMopianbHWUM
opaepoM) 3 PaxyHKy KnieHTa Ha KopucTb baHky:

3.24.1.1. 3aboprosaHocTi KnieHTa nepea baHkoM 3a HagaHi nocnyru (npoeefeHi onepadii) 3a UMM YHiBepcanbHWM [OroBOPOM
Ta/abo iHWWMKM oroBopamm, yknaaeHuMmn Mk baHkom Ta KnieHtoMm;

3.24.1.2. kowTiB/6aHKIBCbKMX MeTaniB, WO Bynn CTArHeHi/cnucaHi 3 KOpecnoHAEHTCbKUX paxyHKiB baHKy, BiaKpuTMX y H6aHkax-
KOpecrnoHaeHTax, sk 3aboprosaHicTb KnieHTa nepea ropuanyHuMm Ta/abo ¢isnyHuMmn ocobamm-pesnaeHTamv/HepesnaeHTaMm Ha niacrasi
pilleHb CyAiB Ta BUKOHaBYMX [OKYMeHTiB (BMKOHaBYi AOKYMEHTH);

3.24.1.3. KOLWWTiB, MOMWUJIKOBO 3apaxoBaHuX Ha PaxyHok KnieHTa;

3.24.1.4. kowTiB y BIiANOBIAHIA CyMi Ta BanoTi, HEOBXiAHUX ANs KyniBni/npoaaxy iHO3eMHOI BanoTH, cnnatu 36opy/mMuTa B
FPUBHI, WO HapaxoBYETbCS, YTPUMYETbCS Ta MepepaxoBYETbCs A0 6loaxeTy 3 onepauin Kynieni 6e3roTiBKOBOI BanoTv, B MOPSAKY,
BCTaHOBJ/IEHOMY YHiBepCasibHUM JOrOBOPOM;

3.24.1.5. cymu HeycTolku (LUTpachHMX CaHKLUii) y BUNagkax, nepeabayeHnx UMM YHiBepcanbHUM AoroBopoM Ta/abo Tapudamu;

3.24.1.6. B iHWMX BUNAAKaxX Ta B NOPsIAKY, BCTAHOBMIEHUX YHiBepcasibHUM JOrOBOPOM.

3.24.2. baHk Ta KnieHT AOMOBMAMCH, WO Yy pasi HAasiBHOCTI HenoralleHHoi 3aboprosaHocTi KnieHTa nepen baHkom ( B T.4. 3a
BukoHaBuMMKM [OKyMeHTaMM), Taka 3abOproBaHiCTb CMMCYETbCS B MepLIOYEproBOMYy MOpsiAKy. B LbOMy pasi po3paxyHKOBi/KacoBi
[OKyMeHTM KnieHTa Ha sIKi He BMCTaYae KOLWTIB Ha PaxyHKy noBepTatoTbcs 6€3 BUKOHAHHS Y Nopsaky, nepeabadeHoMy YHiBepcanbHUM
[IOrOBOPOM.

BaHk Ta KnieHT AOMOBUAMCB, LU0 Y pasi HeAOCTaTHOCTI KOWTIB Ha paxyHKy KnieHTa Ans BUKOHAHHS MOro po3paxyHKOBUX Ta/abo
KacoBWX AOKYMEHTIB Ta cniatu KoMicii baHky 3a ix BUKOHaHHS, Taki po3paxyHkoBi Ta/abo kacosi AoKkyMeHTU KrnieHTa noBepTaloTbcs 6e3
BMKOHAHHS y nopsaky, nepeabadyeHoMy YHiBepcanbHVWM JOroBOPOM

3.24.3. baHK Ma€ npaBo BUKOPWUCTOBYBATK 3a3HayYeHe B LibOMY MYHKTi YHiBepcasbHOro oroBopy rnpaso AOroBipHOrO CrMCaHHS
3 6yab-skoro PaxyHky KnieHTa B BaHKy, 6yab-siKy KinbKiCTb pasiB NPOTAroM BCbOrO CTPOKY Aii LbOro YHiBepcanbHOro AoroBopy.

3.24.4. CnvcaHHs BIiANOBIAHOI CyMU MNaTv 3a HajaHi baHKOM nocnyrn 34iMCHIOETLCS MEepLIoYeproBo, a y pasi BiACyTHOCTI
rPOLLOBKX KOWITIB Ha paxyHkax KnieHTa - nepLIoyeproBo Mo Mipi HaAXOAXEHHS KOWTiB. KnieHT 3060B'a3aHuMii 3a6€3neUnT HasiBHICTb Ha
PaxyHKy HeobxiaHOI CyMM KOWTIB AN CNiaTh KOMICIHOI BUHaropoau B MOBHOMY 06csi3i. HapaxoBaHa KoOMiCiliHa BMHaropoaa, sika He
cnnayeHa KnieHtoM y cTpoku, nepefbayeHi Tapudamu, BBaXaeTbCsl MPOCTPOYEHOK 3abOProBaHiCTIO Ha HACTYMHWI onepauiiHui
(poboumit) aeHb.

3.24.5. Y B1naaky, SKLO BantoTa KoMicii/BukoHaB4oro AokyMeHTa abo BantoTa, B AKil 34IMCHIOETLCS onaTa KoMicii/ BUkoHaB4oro
[IOKYMEHTa, Bifipi3HSETbCS BiA BantoTu PaxyHky, KnieHT aopydyae baHky camocTiiiHo (6e3 HaaaHHS KniEHTOM po3paxyHKOBUX [OKYMEHTIB
Ta 3asBOK) cnucyBaTu 3 PaxyHky KnieHTa, BiANoBiAHO, rpoLLIOBY CyMy, WO eKBiBaneHTHa cyMi BukoHaBYoro gokymeHTa/KoMicii 3rigHo i3
Tapudamu no kypcy HBY Ha fAeHb cnucaHHs, abo cyMy B iHO3EMHIN BantoTi, WO AOPIBHIOE CyMi BUKOHaBYOro AOKYMeHTa/KOMiICIT 3rigHo i3
Tapudamu baHky, Ta, 3@ HeObXiAHOCTI, AopyYaEe BaHKy 3AiNCHUTM NpoaaXx/obMiH cnucaHoi iHO3eMHOI BantoTh (No Kypcy KyniBni/o6MiHy
iHo3eMHoI BantoTu BaHky ans KnieHTis, Wo cknaecs Ha MBPY Ha AeHb 3aiiCHEHHSI NpofaXxy/obMiHy) Ta 3apaxyBaTh OTpUMaHy CyMy Ha
BiANOBiAHI paxyHKM 06niky aoxoais baHky.

3.25. NMopspok 3miHm TapudiB Ta/a6o po3Mipy npoueHTiB:

3.25.1. baHK Ma€E MpaBo CaMOCTIiHO 3MiHIOBaTW (BCTaHOBMOBaTM HOBI) Tapudu (nepenik Tapudis, ymoBu Ta/abo BapTiCTb
nocnyru/onepadii) Ta/abo po3Mip NpoLEHTHOI CTaBKX MO ONnaTi 3a 3a/MLWOK KOWTIB Ha PaXxyHKy.

3.25.2. baHk nosigomnsie KnieHta npo 3MiHy Tapudis Ta/abo po3Mip NpOLEHTHOI CTaBKu MO onnaTi 3a 3aMILOK KOWTIB Ha
PaxyHKy He nisHiwe, Hix 3a 10 (AecaTb) KaneHZApHWX [AHIB [0 BBEAEHHSI Takux 3MiH B Ajl0 3@ BUKIHOYEHHSM 3MiH Tapudis Ha
06cnyroByBaHHs eNeKTPOHHMUX NAaTiXXHMX 3acobis (MnaTixHoi kapTkun), Npo siki baHk nosigomnse KnieHta 3a 30 (TpuAUSTb) KaneHaapHUX
[HiB A0 AaTW BBEAEHHS Takux 3MiH B filo.

3.25.3. lNosigoMneHHsa Npo 3MiHKM Tapudis Ta/abo po3Mip NPOLEHTHOI CTaBKM MO ONJiaTi 3@ 3a/MLOK KOWTIB Ha PaxyHky BaHk
30iMicHIOE 6yab-SKUM 3 HacTYMHKUX CnocobiB (3a BUGOPOM BaHky):

3.25.3.1. WwnaxoM po3milieHHs iHdopMauii Ha OdiuiiHoMy caiTi BaHky - www.concord.ua;

3.25.3.2. WAgxoM po3MilleHHs iHdopMaLii Ha iHhopMaLiMHMX CTeHAAX, WO 3HAX0AATLCA Y NPUMILLEHHSIX BiagineHb baHky;

3.25.3.3. WAaXoM HagiCnaHHSa BiaNOBIAHOMO NOBIAOMEHHS Ha eNeKTPoHHY aapecy KnieHTa;

3.25.3.4. wnsxoM sms-iHpopMyBaHHS KnieHTa.

3.25.4. Hosi Tapudu Ta/abo po3mip NpoLEHTHOI CTaBKM MO ONfaTi 3a 3aMLLOK KOWTIB HAa PaxyHKy noynHaloTb Aisti 3 11-ro
OHs nicns nosigomneHHst baHkom KnieHTa BignosiaHo o n. 3.25.3. uboro YHiBepcanbHOro foroeopy 6e3 HeobXigHOCTI yKNaAeHHs 3
KnieHTOM OKpeMoi NMCbMOBOI Yroan/ A0AATKOBOI Yroau.

3.25.5. KnieHT, npu He3rogi 3i 3MiHo0 Tapudis Ta/abo po3Mipy NPOLEHTHOI CTaBKM MO OMJATi 3anMLWKy KOWTIB Ha PaxyHKy
3000B’A3aHMIA A0 AATW HABpaHHS YMHHOCTI BiAMOBIAHMMM 3MiHAMKU, NUCbLMOBO MOBIAOMUTU BaHK Npo CBOI He3roay 06CNyroByBaTUCh Ha
HOBWX YMOBaXx, A1 BUPILLEHHS NWUTaHHS NPO po3ipBaHHsA [loroBopy Npo HaaaHHs BaHKiBCbKOro NpoAyKTy/MoCayrv M 3aKpuTTs PaxyHky,
Ta BMKOHATK CBOi 060B'A3KM, BU3HA4eHi NyHKTammu 2.7.1.4, 2.7.1.5 uboro YHiBepcanbHOro JOroBopy.

3.25.5.1. HenogaHHsa Kni€eHTOM NMCbMOBOrO NOBIAOMEHHS NPO He3roay 06C/yroByBaTUCb Ha HOBMX YMOBax A0 AaTu BCTyny B
4ito UMX YMOB Ta npoBeaeHHst KnieHToM onepadii 3a PaxyHKOM Micns BBeAEHHS B Aito HOBMX TapudiB Ta/abo po3mipy NPoLEHTHOI CTaBKu
Mo on/aTi 3@ 3a/MLLIOK KOLTIB Ha PaxyHKy, € CBigYeHHsM 3roamn KnieHTa Ha Moro o6cyroByBaHHS Y baHKy 3a HOBUMK YMOBaMM.

3.25.6. Y npoueci obcnyroByBaHHA PaxyHKy KniEHT Ma€ MOXMBICTb iHiLitOBaTK 3MiHY paHile o6paHoro Tapu@Horo nakety Ha
iHWi pitoyi B BaHky TapudHi naketn. 3MiHa TapudHOro nakeTy 3AINCHIOETLCA Ha MiACTaBi MignucaHux Mk BaHkoM Ta KnieHToMm
BiANOBIAHNX 3MiH A0 3asBM NPO NPUEAHAHHS A0 YHiBepCcasbHOro AOroBOpY MpW BiAKPUTTI MOTOYHOrO paxyHKy, Ta € MAaTHOK NOCAYro
BaHkKy.

3.25.6.1. baHk Mae npaBo BigMOBUTM KnieHTy B 3MiHi TapudHoro nakety. B uboMy Bunagky, npu BigmoBi KnieHTa
ob6cnyroByBaTUChb 3a paHiwe obpaHnuM TapudHMM NaKeTOM, BUPILYETbCA NUTaHHS NPO po3ipBaHHs [oroBopy npo HagaHHa baHKiBCbkoOro
NpoAyKTy/NOCNyr i 3aKpuTTS PaxyHKy.

3.25.7. lNpoLeHTN Ha 3a/M1LLIOK KOLTiB Ha PaxyHKy HapaxoByloTbCst baHKOM B po3Mipi, BU3HaueHoMy Tapudamu, WOoMicayHo, 3a
nepioa 3 26 uncna Micsus, Wo nepeaye po3paxyHKoBOMY, MO 25 YNCN0 PO3PaxyHKOBOMO MiCALS BKITHOYHO i NepepaxoByoTbCsl Ha PaxyHok
He Mi3Hille 0CTaHHbOro po6o4Oro AHA PO3pPaxyHKOBOro Micsus.. HapaxyBaHHS MPOLEHTIB 3AIMCHIOETLCS Y BatoTi PaxyHKy 3a METOLOM
“hakT/dakT”. HapaxyBaHHsS NPOLIEHTIB 34IMCHIOETLCS Y BiANOBIAHOCTI 10 BHYTPILUHIX NpaBu baHky.

3.25.7.1. lNpy po3paxyHKy NPOLEHTIB NPUNMAETbCS (haKTUYHA KiNbKiCTb AHIB B poLi Ta Ta akKTUYHa KinbKiCTb AHIBY MicsLL.

3.25.8. 3a HapaHHsa nocnyr KnieHT cnnadye banky nnaty, nepeabayeHy obpaHum TapudHUM nakeToM. 3MiHa TapudHOro nakeTy/
3MiHa okpemoro Tapudy 3a okpeMoto nocnyroto (onepauieto) baHky B paMkax TapudHoro nakety Ta/abo po3mipy NpoueHTOi CTaBku Ha
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3aMLLIOK KOLWTIB Ha PaxyHKy B paMkax TapugHOro nakeTy 3AiMCHIOETbCS 3@ 3rofoto CTOpiH Ha NiacTaBi BHECEHHSs 3MiH Ao 3asiBu Mpo
NPUEAHAHHA [0 YHiBEpCanbHOro OroBopy Mpw BiAKPUTTI MOTOYHOrO paxyHKy, SKi yknaaaloTbcs Mk baHkoM Ta KnieHTOM.

3.26. MNpaBsa Ta 060B'A3kN CTOPIH:

3.26.1. baHk Ma€ npaBo:

3.26.1.1. BukopucToBYyBaTM KOLWTKN KnieHTa, siki 36epiratoTbCsl Ha Moro PaxyHKy, BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHu
Ta HOpPMaTMBHMX akTiB HauioHanbHoro 6aHKy Ykpainu, rapaHTyioun npaBo KnieHTa 6e3nepelukoaHo po3nopsaaXaTucs UMMy KoLTaMu.

3.26.1.2. B 0gHOCTOPOHHbLOMY MOPSIAKY BCTaHOBMOBaTW/3MiHIOBaTU Tapudu BaHky Ta/abo 3MiHoBaTU TapudHWII nakeT Ha
AKOMy 06CnyroByeTbCs KnieHT.

3.26.1.3. Y BM3HAY€HOMY YMHHWMM 3aKOHOAABCTBOM MOPAAKY 3YMWUHWTUM MpoBeAeHHs diHaHcoBoi (diHaHCOBMX) onepadii
(onepauiit), BIAMOBUTUCH BiA BCTAHOBNEHHS (MiATPUMAHHS) AiNOBUX BIAHOCUH (B TOMY YMCHI LWASIXOM MPUMUHEHHS [iNIOBUX BiAHOCWH) abo
npoBeaeHHs (iHaHCOBOI onepaLlii, @ TaKoX 3aCTOCYBaTH iHLi 3aX0AM 3acTEpPEXEHHS 3@ HAsSiBHOCTI NiACTaB, BU3HAYEHNX 3aKOHOM YKpaiHu
«Mpo 3anobiraHHs Ta NpoTuaito neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXAHUX 3M0YMHHMM LUASXOM, (iHAHCYBaHHIO Tepopu3My Ta
(piHaHCYBaHHIO PO3MOBCIOAXXEHHS 36p0i MacoBOro 3HULLEHHS»; 3aKOHOM YKpaiHn «[po 6aHku i 6aHKIBCbKY AisNbHICTE>»; 3aKOHOM YKpaiHu
«Mpo caHKLji»; HOpMaTUBHWMK akTamMu HauioHanbHoro 6aHKy YkpaiHu, siki peryniotoTb 34iMcHeHHs 6aHKOM (hiHaHCOBOrO MOHITOPUHTY;
BHYTPILUHIMW JOKYMeHTaMK baHKy 3 NUTaHb 34ilCHEHHS hiHAHCOBOMO MOHITOPUHIY @60 IHLIMMKU HOPMaMM YMHHOIO 3aKOHOAABCTBa YKpaiHu
Ta MiXHapOAHMX AOroBopiB YKpaiHn. baHK He BCTaHOBIMIOE AiNOBI BiAHOCUHM 3 IOPUANYHUMK, DIi3UYHUMK 0coBaMU-NiANpPUEMLAMM Ta
isnyHUMM ocobamm ski 3aliMaloTbCs He3anexHo NpodeciiHOW AiSNbHICTIO, sKi BkIoYeHi Ao Mepeniky oci6, NoB'a3aHuX 3i 3ailCHEHHAM
TEPOPUCTUYHOI AiSNBHOCTI abo MO BiAHOWEHHIO A0 SKMX 3aCTOCOBaHi MiKHApOAHI CaHKLUii. Y BMNaAKy NPU3YMNWHEHHS! BUAATKOBUX
¢iHaHcoBKX onepaLilt onepaLii No 3apaxyBaHHIO HaAXoMkeHb Ha PaxyHok KnieHTa He Npu3ynuHSOTLCS.

3.26.1.4. Y pasi HenoaaHHa KnieHTOM nonepeaHbOoi 3asBKU Ha OTPUMAaHHS roTiBKW BiAMOBAATN KNiEHTY y BUAAYi FOTIBKM Ha Pi3Hi
noTpeéu.

3.26.1.5. Y Bunaaky HeHafaHHs1 KniEHTOM, SIKMI € HaUiOHaNbHWUM, iHO3eMHUM Ny6niYHKMM Aisuem abo AisveM, WO BUKOHYE
NoniTUYHI PYHKUIT B MibKHApOAHUX opraHisauisx, 1oro 6n3bkolo 0coboto abo MoB'si3aHO 3 Heto 0Co60K0 B PO3YMiHHI 3akoHy YkpaiHu
«Mpo 3anobiraHHs Ta NpoTuAitlo Neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXKaHWX 3MI04YUMHHUM LWASIXOM, (DiHAHCYBaHHIO Tepopu3My Ta
(piHaHCYBaHHIO pO3NOBCIOAKEHHS 36p0i MacOBOro 3HMULLUEHHS» AOKYMEHTIB, MiATBEPAXYIOUMX MOXOMAXKEHHS KowTiB, CTOPOHM y3roanim
npu3yrnuHeHHs BaHKoM onepauiin no paxyHKy (paxyHkam) KnieHTa 10 MOMEHTY OTPUMaHHS! BiANOBIAHUX LOKYMEHTIB.

3.26.1.6. 3ynuHUTK po3paxyHKu No PaxyHKy y BMNaaky He npoxogxeHHs KnieHToM iaeHTudikauii Ta/abo Bepudikauii abo
HenoBHOI iaeHTUdiKauii Ta/abo Bepudikauii - 40 NOBHOI iaeHTUdiIKaLii Ta/abo Bepudikauii KnieHTa.

Y Bunaaky BiacyTHocTi y baHky iHdopMauii, woao ineHTMdikauii Ta/abo Bepudikauii KnieHTa Ta/abo BiaoMoCTeil, HeObXiAHWMX ANs
BU3HAYEHHSI CYTi Oro AisnbHocTi, hiHaHCOBOro CTaHy, 3MiCTy Ta MiACTaB 3AiCHEHHS onepauilt 3a paxyHkoM(amu), Ta/abo BiACyTHOCTI Y
BaHky iHdopMaLii, ska noTpebye akTyanizauii, Ta/abo y BUMNaAKax BCTAHOBJMIEHHSI (haKTiB YMUCHOrO noaaHHst KnieHToM HempaBamBux
BigomocTeii npo cebe Ta/abo CBOIX NocaaoBux/aoBipeHnx oci6, baHk 3aCTOCOBYE 3ax0aM LLOAO OTPMMaHHS Bia KnieHTa iHdopMauii lwnsixom
BCTaHOB/EHHS 3B's13Ky 3 KNiEHTOM KOMYHiKaUiiHUMK Ta MOLWTOBMMMU KaHasaMm 3B'si3Ky, B TOMY YMCTIi LLISXOM PO3MILLEHHS OrOMOLLIEHHS
Ha odbiliiHoOMy caiTi BaHky Ta/abo Ha iHopMaLiHMX cTeHaax Yy NpuMilleHHi BiaaineHb BaHky. Y BUNaAKy HEHaAaHHS NPOTAroM AeCATU
[HIB 3 [HS1 3aCTOCYBaHHS 3axoAiB BaHKOM Mo BCTAHOBMIEHHIO 3B'A3Ky 3 KniEHTOM opwuriHaniB AOKYMEHTIB, HEObXiaHWX ANsi NPOBEeAEHHS
ineHTudikauii Ta/abo BepudikaLii Ta/abo 3'acyBaHHs HeobXiaHOI iHcopMauii, KnieHT aopydae baHKy 3akpuTh PaxyHok, Ta 3@ HasiBHOCTI
3a/MLLKY KOLITIB Ha PaxyHKy nepepaxyBaTyh 3aMLLKuN KOLWTIB 3 PaxyHKy Ha paxyHOK 3 06/1iKy KOLITIB 3@ HeAitouMMM paxyHKamu.

KnieHT fae CBOK 0AHO3HaYHY Ta 6e33acTepeXxHy 3rofy Ha Te, O NOBEPHEHHS 3a/MLLIKY MPOLUOBUX KOWTIB 3A4IMCHIOETLCS 3a
NCbMOBOKD 3asBoK0 KnieHTa 3a yMOBM BiAaCyTHOCTI 6yab-sikoi 3aboproBaHocTi KnieHTa nepes baHkoM Ta 3aBeplueHHS 3aXoAiB, LoA0
pOo3C/iayBaHHS CnipHUX NUTaHb/onepauii Ha npoTa3i 30 KaneHAapHUX AHIB 3 AaTh peecTpalii BaHKoM NMCbMOBOI 3asBU.

3.26.1.7. VY pasi HafaHHA 00 BaHKy po3paxyHKOBMX [OKYMEHTIB ANs MPOBEAEHHS onepauii, siki cynepedyaTb UMHHOMY
3aKoHoAaBCTBY YkpaiHu, abo y pasi odopMneHHs KnieEHTOM po3paxyHKOBWMX/KAacOBMX [AOKYMEHTIB 3 MOPYLWEHHSIM BMMOP YMHHOIO
3aKOHOAaBCTBa YKpaiHM Ta HOpMaTUBHO-NpaBoBMX akTiB HBY, MOTMBOBaHO, 3 MOCM/IAHHSIM Ha NiacTaBu, nepeabayeHi YMHHUM
3aKOHOAABCTBOM YKpaiHW, NOBEPHYTY iX KNieHTy 6e3 BUKOHaHHS.

3.26.1.8. 3piiicHIOBAaT! AOroBipHE CrnWCaHHS KOWTiB 3 PaxyHKy KnieHTa, SKWO MpaBo Ha TaKe CnucaHHs nepeabaveHe
YHiBepcanbH1MM JoroBopoM abo iHWMMK AoroBopamMu Mk BaHkoM Ta KnieHToM.

3.26.1.9. 3pilicHi0BaTM NpUMYCOBE CMMCaHHSA (CTArHEHHS) KowTiB 3 PaxyHky KnieHTa y Bunaakax, nepeadavyeHux YMHHWUM
3aKOHOABCTBOM YKpaiHu.

Mpy UbOMY, Y BMMAAKY CrMCAHHS KOWTIB Ha NiACTaBi NAATKHWMX BUMOr CTAryBadiB, B pasi HEO6XiAHOCTI 3AiMCHEHHS KyniBni,
npoAaX<y iHO3eMHOI BaftoTh Ta/abo KOHBEPTaLlii HasBHMX FPOLLOBMX KOLLTIB 3 OAHIEl iIHO3EMHOI Ba/lOTV B iHLLY, CrifiaTa HEObXiaAHUX KOMICiN
3a NPOBEAEHHS BiAMNOBIAHMX NMATEXIB B iHO3EMHIN BanoTi Ta cnsaTta 360py/MUTa, WO CNPaBNSETLCA 3 onepalii KyniBni 6e3roTiBKOBOI
BasoTK, B po3Mipi, nepeabayeHoMy AilouMM 3aKOHOAABCTBOM YKpaiHW (SKLO Takuii 36ip/MUTO BCTaHOB/IEHUIA YUHHUM 3aKOHOAQABCTBOM),
Ha [leHb 3AINCHEHHS NNaTeXYy BiALWKOAOBYIOTLCA 33 paxyHoK KnieHTa.

3.26.1.10. baHk Ma€ NpaBO BUKOHYBATK PO3PaxyHKOBI [IOKYMEeHTU KnieHTa 3 ypaxyBaHHAM CyM, L0 HAAXOASATb Ha MOro paxyHoK
npoTAroM onepadiriHoro (po6o4oro) AHsA

3.26.1.11. 3a 6axaHHAM KnieHTa HagaTV MOXMBICTb 3AINCHEHHSA AMCTAHLINHOrO 06CNyroByBaHHs PaxyHKy.

3.26.1.12. BigMOBMTUCb Big LbOro YHiBEpCanbHOro AOroBOpYy Y BMMafKax Ta B MOPSAKY, nepeabavyeHmmMy umM YHiBepcanbHUM
[OroBOPOM.

3.26.1.13. OTtpumyBsaTu Big KnieHTa nnaty 3a HagaHi nocnyru BignosigHo Ao Tapudis baHky.

3.26.1.14. Bumaratv Bia KnieHTa HagaTtv noBHy iHOpMaUito NPO eKCNOPTHI, iIMNOPTHI, Ta iHLWI 30BHILHLOEKOHOMIYHI onepadii,
PO3paxyHKM 3a AKUMU 3AINCHIOITLCSA Yepes paxyHoK KiieHTa B BaHKy; TakoX BMMaraTu 3BiTHICTb, nepeabayeHy HOpMaTUBHUMU aKTaMu
HauioHanbHoro 6aHky YkpaiHu (3a 3any4eHuMu Bif Hepe3uAeHTa KOoWTaMu, TOWO) BiANOBIAHO A0 BUMMOr 3aKOHOAABCTBa YKpaiHu, ans
BMKOHaHHS BaHKOM (yHKLii areHTa BantoTHOrO KOHTPOJIHO.

3.26.1.15. 3pailicHioBaTK onepadii 06MiHy iHO3eMHOI Ba/loTH, Y TOMY UMci 6€3 HasBHOCTI 3060B’A3aHb B iHO3EMHIN BanoTi, WO
npuabaBaeTbCs B pe3ynbTaTi Takoro 06MiHy, 3a AOPYYEHHSM i 3a KowTK KnieHTa 3a yMoBM onnaTty KnieHTOM KOMICIT BignoBigHo A0 Aitounx
Tapu@is baHky.

3.26.1.16. Y pasi HasiBHOCTi y Kri€eHTa 3060B’f3aHb 3a 30BHiLIHbOEKOHOMIYHMMM AOrOBOPaMM B iHO3eMHiK BantoTi abo
3060B'A13aHb 3@ KPEAMTHUMI AOrOBOPaMM, YKNAAEHUMM 3 METOK BUKOHAHHS 3060B'si3aHb 33 30BHILLHbOEKOHOMIYHUMI JOrOBOPaMU B Ll
BantoTi baHK Mae npaBo 3a 3rogoto KrieHTa 3aificHOBaTM KyniBalo iHWOI iHO3eMHOI Ba/loTM 3a KowTU KnieHTa, sika Hagani
BMKOPVCTOBYBATUMETbCA A7 06MiHy Ha noTpibHy KnieHTy iHO3eMHy BanoTy Ha MiKHapOAHOMY BanlOTHOMY PUHKY 3a YMOBW OMiaTtu
KnieHTom Kowmicii BignosiaHo o aitoumx Tapudis baHky.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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3.26.1.17. Y pasi npogaxy KnieHToM iHO3eMHOi BantoT, 3a 3rofoto KnieHTa 34iicHioBaTH 06MiH L€l BamloT Ha MibKHapoaHOMY
Ba/IlOTHOMY PWMHKY 3 MOJasnblUMM NpoAaxeM OOMiHAHOI iHO3eMHOI BanoTh 3a YMOBM onnath KrieHTOM KoMicii BiANOBiAHO A0 Aitoumx
Tapudis baHky.

3.26.1.18. 3a pgopyyeHHsM KnieHTa, odopmneHoro B 3asBi Ha kynismo (abo npogaxy) iHO3eMHOI BantoTM abo 6aHKiBCbKMX
MeTaniB baHk MoXxe nepepaxyBaTi CyMy B FpUBHsX (260 iHO3eMHIl BantoTi) 3 NOTOYHOro paxyHKy KnieHTa, Wwo noTpibHa ans kynieni (abo
npogaxy) iHo3eMHoI BantoT abo 6aHKIBCbKUX MeTaniB i cyMy 360py/MuUTa, WO CNPaBASETLCS 3 onepaLii Kynisni 6e3roTiBKOBOI BantoTh
(SKLLO TaKmit 36ip/MUTO BCTAHOBMEHUI YMHHUM 3aKOHOAABCTBOM), 3rifHO 3 peKBi3UTaMK, 3a3Ha4YeHMMU B Takili 3asiBi 3a YMOBM OnnaTu
KnieHTom KoMmicii 3a npoaax BanoTW BiANOBIAHO A0 Ailounx Tapudis baHky.

3.26.1.19. Y pasi BiakMKaHHs KnieHTOM 3asB Ha KyniBnto/npogax iHO3eMHOi BantoT abo NNaTiXHOro AOPYYEHHS B iHO3EMHIl
BantoTi abo BHECEHHS 3MiH A0 LUMX AOKYMEHTIB, 3'ICYBaHHSA PEKBI3WTIB NIaTEXy BUTPATKU Ta KOMIcCii BaHKy BiALIKOAOBYIOTLCS 3@ paxyHOK
KnieHTa BignosiaHo Ao Aitoumx Tapudis baHky.

3.26.1.20. lNoepHyTM 6e3 BMKOHAHHA 3asBM Ha Kynieno abo npofax iHO3eMHOi BanoTM abo 6aHKiBCbKWMX MeTaniB y pasi
HEHANEeXHMM YMHOM iX OCOPMIIEHHS, HEeAOCTaTHiIX Ta/abo MOMWIIKOBUX PEKBI3UTIB, BIACYTHOCTI YCiX HEOBXiAHWX AOKYMEHTIB Ans
BMKOHAHHS (YHKLi areHTa BaNtoTHOrO KOHTPOso abo cnimMBoM TepMiHy Aii 3asaBu y nopsaky, nepeabadyeHoMy YMHHUMM 3aKOHOAABCTBOM
YkpaiHu Ta/abo YHiBepcanbHWM AOrOBOPOM.

3.26.1.21. BigmoBuTu KnieHTy B 3MiHi BCTaHoBneHux baHnkom Tapudis (B pasi, SKWO iHiuiaTBa npo 3MmiHy Tapudy(-iB)
HaaxoauTb Big KnieHTa).

3.26.1.22. Y pasi HaaxomkeHHs Bia baHKy-iHiLiaTopa nnaTexy noBiAOMNEHHS NPo HeCaHKLiIOHOBaHMWI Nepekas KowWTiB, cnncatu
(noBepHyTH) KOWTYW 3 paxyHKy KnieHTa - oTpumyBaya.

3.26.1.23. baHK Ma€ TakoX BCi iHWI NpaBa, SKi BUMAMBAKOTb 3i 3MICTy UbOro YHiBepCanbHOr0 AOroBOpY Ta NpPaBOBIAHOCUMH
CTopiH, KopecrnoHaytoTb 060B's3kaM KnieHTa, nepeabayveHi YUAHHUM 3aKOHOAABCTBOM.

3.26.1.24. Po3miuyBaTh Ha cBoeMy OdiuiiHOMy Be6-caiTi Ta/abo Ha iHpopMaLiiHKMX cTeHAax y NpuMilleHHi BipaineHb baHky,
iHcdbopMaLilo Npo 3MiHWM, BHeCeHi A0 3aKoHOAABCTBa YKpaiHW Ta HOpMaTMBHO-NPaBOBMX akTiB HauioHanbHoro baHky Ykpaiu, wWwo
pEerysoTb PO3pPaxyHKOBO-KacoBe 06C/yroByBaHHS KJIiEHTIB.

3.26.1.25. BuTtpebyBaTu y KnieHTa (ocobu, npeactaBHWKa KnieHTa) AOKYMEHTW i BigoOMOCTi, HeobxiaHi Ans 3AiCHEHHS
ineHTUdikauii Ta/abo Bepudikauii (B TOMy uucni BCTaHOBMEHHS iAeHTUIKaLiMHUX AaHUX KiHUEBMX 6eHediliapHUX BRacHUKIB
(KOHTpOJIEPIB) Ta AOKYMEHTH, LLO MiATBEPKYIOTb HasiIBHICTb CTPYKTYpU BnacHOCTi KnieHTa), aHanisy Ta BUsSIBNIeHHS (iHaHCOBMX onepauii,
WO nignsaraioTe QiHAHCOBOMY MOHITOPUHIY, Ta iHWIi nepeabayeHi 3aKOHOAABCTBOM JOKYMEHTM Ta BifloMOCTi, sKi BUTpebye BaHk 3 MeToto
BMKOHAHHS BMMOI 3aKOHOAABCTBA, SIKe PEerynioe BiAHOCMHM Yy cdepi 3anobiraHHs neranisauii (BiAMMBAHHIO) AOXOAIB, OAEpPXaHWUX
3/TI04VMHHUM LWINSXOM, (PiHAHCYBaHHIO Tepopu3My Ta (iHaHCyBaHHIO PO3MOBCIOAKEHHS 36pOi MaCOBOr0 3HULLEHHS.

3.26.1.26. 3ynuHUTW 3AiCHeHHs diHaHcoBOI (iHaHCoBMX) onepauii (onepauii), ska (siki) MiCTUTb (MICTSTb) O3HaKM,
nepeabayeHi ctattammn 15 Ta/abo 16 3akoHy YkpaiHu «[po 3anobiraHHa Ta NpoTuAilo Neranisauii (BiAMMBaHHIO) AOXOAIB, oAep)KaHWX
3MI04VMHHUM WASXOM, (iHaHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCIOAKEHHSI 36pOi MacoBOrO 3HULLEHHS», Ta/abo diHaHCOBI
onepauii i3 3apaxyBaHHs1 UM CMIMCaHHA KOLUTIB, WO Bia6YBAETLCS B pe3ynbTaTi Ail, AKi MICTATb 03HaKVM BUMHEHHS 3/104MHY, BU3HAYEHOMO
KpuMiHanbHMM KOAEKCOM YKpaiHu.

3.26.1.27 BiamoBMTUCS BiA BCTaHOBNEHHS (NiATPUMAaHHS) AiNOBMX BiAHOCMH (Y TOMY YMCAi LWISIXOM PO3ipBaHHS AinoBMX
BiAHOCMH) abo npoBefeHHs iHaHCOBOI onepauii y pasi HeHagaHHS KnieHTOM HeobxigHUX ANns BMBYEHHS KIiEHTIB AOKYMEHTIB uM
BigoMocTel abo BCTaHOBMEHHS KNiEHTY HENPUIMHSITHO BUCOKOrO PU3MKY 3a pe3yfibTaTaMu OLIHKM Y/ NEPEOLIHKN PUKKY.

3.26.1.28. BigMoBuTUCS BiA NpoBeaeHHs iHaHCOBOI onepalii y pa3i HeHagaHHs KnieHToM 3a 3anuTtoM baHKy AOKYMEHTIB,
HaflaHHs1/nepeBipka SK1X nepea 34iMcHeHHsM (iHaHCOBOI onepalii BUMaraeTbCsl YUHHUM 3aKOHOAABCTBOM Ta/abo HOPMATUBHUMU aKTaMu
HBY.

3.26.1.29. [pu3ynuHeHHs NpoBeaeHHs (iHaHCOBMX onepauii, BiAMOBa Bia iX npoBefeHHs abo BiAMOBA Bif BCTAHOBJIEHHS
(niaTpUMaHHA) AINoBMX BIAHOCMH (B TOMY YWUCAi LUMSXOM MNPUMWHEHHS [AiNOBUX BiAHOCWMH), 3AIWCHEHI BiANOBIAHO [0 YMHHOMO
3aKOHOAABCTBA YKpaiHW, MiKHApOAHWX [OroBoOpiB YKpaiHW, BHYTPILIHIX AOKYMEHTIB BaHKy 3 nNWUTaHb 34iMCHEHHSt hiHAHCOBOro
MOHITOPUHIY, LbOro YHiBepcanbHOrO A0roBOpPY BMKMIOYAE BiANOBiAQNbHICT BaHka Ta MoOro cniBpobiTHMKIB 3@ HEBWKOHAHHSA abo
HeHaneXxHe BUKOHaHHS BianoBigHMX 30608's13aHb nepes KnieHToMm.

3.26.1.30. Y BMNaaKax 3BepHEHHs 6aHKiB, WO MaloTb KOPECMOHAEHTCbKI BiAHOCUHM 3 BaHKOM Ta/abo yepes ki 3AiNCHIOITLCS
¢iHaHcoBi onepauii KnieHTa, i3 odiuiiinMm 3anntamm 1o baHky 6yab — SKUM 3py4HUM CNOCcO60M, B TOMY YMCHi HANpaB/IEHHSM 3anuTy Ha
€neKTpoHHy apgpecy baHky abo 3acobamm SWIFT, woao HajaHHs iHgopMauiiy BuMnagkax Ta/abo 3 METOI BWMKOHAHHS BUMOT,
nepeabayeHnx 3akoHoM YkpaiHu «[po 3anobiraHHs Ta NpoTuAilo feranisauii (BiAMUBaAHHIO) [OXOAIB, OAEPXKAHUX 3MI0UYMHHMM LLISIXOM,
¢iHaHCYyBaHHIO Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOMKEHHS 36p0i MAcOBOro 3HMLLEHHS» B pefakuii, sika [i€ Ha Yac NpoBeAeHHS
onepalii, B TOMy Y1C/li CTOCOBHO iaeHTUdikauii KnieHTa, a came: AOKYMEHTIB i BilOMOCTeN, HEOBXiaHMX Ans 3'acyBaHHSA ocobu KnieHTa,
3MICTY MOro AisnbHOCTI Ta (hiHaHCOBOro CTaHy Towlo, Ta/abo iHdopMauii woao cyTi 3aiicHioBaHoi KnieHToM diHaHcoBoi onepalii, siky
obcnyroBye Takui 6aHK, iHbopMauia WOAO iHWKWX OCi6, WO 3a3HayeHi y AOKyMeHTax (KOHTpareHTa KJieHTa), yrogax Ta onepauisx
KnieHTa, B TOMy uncni KoHTpareHTa KnieHTa, iHwa iHdopMauii Wwoao yvacHukiB iHaHCOBOI onepadii Ta iX AiSnbHOCTI Ta/abo iHWi
DOKyMeHTuW/iHdopMaLito, ski nepeabayveHi YMHHUM 3aKOHOAABCTBOM YKpaiHM MpU NPOBEAEHHI KiEHTaMy 6aHKy 30BHILUHbOEKOHOMIYHNX
onepaui, KnieHT Hagae baHky npaBo NoBiAOMWUTW/HaAaTH 6aHKy 3anuTyBaHy HUM iHdopMaLito Ta/abo Komii JOKYMEHTIB.

3.26.1.31. BaHk, akuit y BUNaakax, nepeabaveHnx MoaaTkoBUM KOAEKCOM YKpaiHM, BUKOHYE (yHKLiIO MOAATKOBOrO areHTa,
CMUCYE KOLITK 3 PaxyHKY NaTHUKa B NOPSAKY, BU3HAYEHOMY BHYTpIlWHIMK npoueaypamu baHky.

3.26.2. KnieHT Ma€ npaBo:

3.26.2.1. MogaBatn Ao baHKy po3paxyHKOBI AOKYMEHTW Ha ManepoBMX HOCiAX, abo y BUrNSAI €1EeKTPOHHUX PO3PaxyHKOBUX
[IOKYMEHTIB, Y pa3i BUKOPUCTaHHS CUCTEMU ANUCTAHLINHOrO 06CNyroByBaHHS PaxyHKy.

3.26.2.2. CaMOCTiliHO pO3MOpsSAKATUCA KOLITaMM Ha CBOEMY PaxyHKy 3 AOTPUMaHHSM BMMOI YMHHOTO 3aKOHOAABCTBA, KPiM
BMNaAKiB, nepeabayvyeHnx YNHHMM 3aKOHOAABCTBOM YKpaiHM Ta UMM YHiBepcanbHUM AOrOBOPOBM.

3.26.2.3. BkasysaTv B NnaTiKHOMY AOPYYEHHi AaTy BantoTyBaHHS 3rigHO 3 YUHHWM 3aKOHOAABCTBOM YKpaiHu.

3.26.2.4. Bigknukatv nNnaThkHi AOpYYEHHS B ByAb-AKWI Yac 3apaxyBaHHS/ CNUCAHHS KOLWTIB Ha/3i CBOro PaxyHKy LUNSAXOM
nogaHHa Ao baHKy nucta npo BiAKAMKaHHA, nignucaHoro ocobamu, $ki MalTb npaBo po3nopsaxatucs PaxyHkamu KnieHTta
YNOBHOBaXXeHMMW HaJaHoto A0 baHKy AoBipeHicTio Bia iMeHi KnieHTa.

3.26.2.5. HapaBatn pgopy4yeHHsi BaHKy Ha KyniBn Ta NMpoAaX BaslOTHMX KOLWITIB, LWISXOM HajaHHS BiAMOBIAHOI 3asBU Ha
KyniBJito Ta NpoAaX iHO3EMHOI BasloT 3 060B'SA3KOBIM 3a3HaYEHHSM Y Hili CyMM 360py Ha 060B'SI3KOBE AepiKaBHE MEHCIMHE CTPaxyBaHHS
Y PO3Mipi 3ridHO HOPM YMHHOIO 3aKOHOAABCTBA YKpaiHW Bif CyMy onepadii 3 kyniBni-npogaxy 6e3roTiBKOBOI BanoTh, SIKLO Cniata Takoro
360py nepenbayeHa YMHHUM 3aKOHOAABCTBOM YKpaiHu.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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3.26.2.6. OTpuMyBaTK rOTIBKOBi KOLITK Y MeXax nonepeaHboi 3asBKM 3a YMOBM HAsiBHOCTI KOLITIB Ha NOTOYHOMY PaxyHky y
BUMaAKax Ta B Nopsaaky, nepeabadyeHHNX YHHUM 3aKOHOAABCTBOM YKpaiHu Ta YHiBepcanbHUM AOrOBOPOM.

3.26.2.7. BuMaraTu CBOEYACHOrO i MOBHOrO 3AIMCHEHHSI PO3pPaxyHKIB Ta HaAaHHS iHLWKMX 06YMOBNEHUX UMM YHiBepcanbHWUM
[I0roBOPOM MOCHYT.

3.26.2.8. Y Bunaakax, nepeabadyeHnx 3aKoHOAABCTBOM YKpaiHM, KnieHT Moxe 34iMCcHIOBaT nnaTexi B iHTepecax TpeTix ocib 3
ypaxyBaHHsIM YMOB YHiBepcanbHOro AOroBopy.

3.26.2.9. B pasi He3roau i3 3MiHOO baHkoM Tapudie Ta/abo iHWWx ymoB 06CnyroByBaHHS, BiAMOBUTUCH Bid nocnyr baHky Ta
po3ipBaTh YHiBepcanbHUiA 4OroBip.

3.26.2.10. Po3nopsaxat1cs KowTamu, Lo € Ha oro PaxyHKy i3 cneuianbHUM peXnMOM BUKOPUCTaHHS (3apaxyBaHHS CTPaxoBuX
KOLUTIB) BUK/HOYHO HA HaaHHS MaTepianbHOro 3abesneyeHHs Ta couianbHUX NOCNYr 3aCTpaxoBaHWMM 0cobaM Y BiAMNOBIAHOCTI A0 3aKOHY
Ykpaitu «po 3aranbHO060B'I3K0BE AepXKaBHe couianbHe CTpaxyBaHHS» B peaakuii 3akoHy YkpaiHn «[1po BHECEHHS 3MiH A0 AesKuX
3aKOHOAABYMX akTiB YKpainu Wwoao pedopMyBaHHS 3aranbHO060B'A3KOBOr0O Aep)KaBHOMO COLiaibHOr0 CTpaxyBaHHA Ta neranisauii doHay
onnatu npaui» Big 28.12.2014, N9 77-VIII (3i 3MiHaMu i AOMOBHEHHAMMW), 3a BUHATKOM BMNagakiB obmexxeHHs npaea KnieHTa Ha
PO3MOPAMKEHHS KOLWTaMKU 3riAHO BMMOM YMHHOMO 3aKOHOAABCTBAa YKpaiHW Ta/abo BMMaaki, BCTAHOBMAEHWMX UMM YHiBepcanbHWUM
[IOrOBOPOM.

3.26.2.11. Po3nopsimxaTics KOLWTaMKu, WO € Ha PaxyHKy 3 MPUMHSTTS FOTIBKOBMX KOLWTIB ANs MNOAAbLIOrO iX nepekasy
BUK/IOYHO Y MOPSAKY BU3HAYEHOMY UYMHHUM 3aKOHOAABCTBOM YKpaiHM B TOMY YMC/i HOPMaTWMBHO-MPaBOBMMU akTamMu HauioHanbHOro
6aHKy YkpaiHu.

3.26.2.12. Po3nopsakaTics KowTaMu, WO € Ha Moro PaxyHKy i3 cneuianbHUM peXuMOM BUKOPUCTaHHS (3apaxyBaHHs
YOPHOBUNBCBKUX KOLUTIB) BUKJIIOYHO Ha BWNIaTM cniBpobiTHMKaM KnieHTa, siki nocTapxaany BHacnigok YopHobunbCbKoi kaTacTpodu
3rigHo A0 3akoHy YkpaiHu «Mpo cTaTyc i couianbHWi 3aXMCT rpoMaasiH, siki ToCTpaxaanu BHacniaok YopHo6MbCbKOI kaTacTpodu» Big
28.02.1991 p., N2796-XII (3i 3MiHaMW i AONOBHEHHSIMU) 3 ypaxyBaHHSM BUMOI YAHHOrO 3aKOHOAABCTBa B TOMY YMC/i HOPMAaTWUBHO-
npasoBux akTiB KabiHeTy MiHicTpiB YkpaiHu, HauioHanbHoro 6aHky YKpaiHu, WO perynioTb MOPSAOK BUMIATU FPOLLOBUX KOLUTIB
rpomMagsiHaM, WO nocTapXaanu BHacnigok YopHOBUNbCLKOI KaTacTpodu, 3a BUHATKOM BUMaAkiB obmexeHHs npaea KnieHTa Ha
pO3MNOPSMKEHHS KOLWITaMKU 3riAHO BMMON YMHHOMO 3aKOHOAABCTBA YKpaiHW Ta/abo BMMagkiB, BCTAHOBMAEHUX UMM YHiBepcasbHUM
[IOrOBOPOM.

3.26.3 baHk 6epe Ha ce6e 3060B'A3aHHS:

3.26.3.1. BigkpuTun KnieHTy PaxyHOK, nicns HaaaHHS HUM 3as1BM Ta HEOOXiAHOMO MaKeTy AOKYMEHTIB. [pn OTpUMaHHiI JOKYMEHTIB
Ha BIAKPUTTS UM nepeoopMIeHHs PaxyHKy 34ilCHIOBaTV NepeBipKy HaAaHWX AOKYMEHTIB Ha BiAMOBIAHICTb iX YNHHOMY 3aKOHOAABCTBY
YKpaiHu.

3.26.3.2. 3pjlicHioBaTM onepauii Mo CnMcaHHIo0 KowWTiB 3 PaxyHKy KnieHTa micisi oTpUMaHHS MOBIAOMEHHS 3 BiAMITKOI Npo
B35TTS paxyHKy(iB) Ha 06MiK KOHTPOJIOIOYMM OPraHOM.

3.26.3.3. 3pilicHIOBaTV po3paxyHKOBI onepaLii No PaxyHKy KnieHTa BignoBigHO A0 BUMOM YMHHOrO 3aKOHOAABCTBa YKpaiHu Ta
Lboro YHiBepcasbHOro A0roBopy, Ha MiacTaBi HAaNEXHUM YMHOM OOPMIEHUX MMATIXKHMX AOKYMEHTIB Kni€HTa Ta BUK/OYHO B MeXax
3a/IULLKY FPOLUOBMX KOLITIB Ha PaxyHKy, SIKLIO iHLIE He BCTAHOB/IEHO OKPeMMMK A0roBopamu Mixk baHkoM i KnieHToMm.

3.26.3.4. 3abe3neyyBaTh CBOEYACHE 3apaxyBaHHS KOLUTIB Ha PaxyHoOK.

3.26.3.5. 3piiicHi0BaTM NpUAMaHHSA Ta BUAa4dy roTiBKM BiAnoBiAHO A0 YMHHOMO 3aKoHOAaBCTBa YKpaiHu Ta Aitounx Tapudis
BaHky.

3.26.3.6. Ha BuMory KnieHTa cdopMyBaTh BUNUCKM NPO PyX KOWITIB Ta HagaBaTu ix KnieHTy/ynoBHoBaXkeHin ocobi KnieHTa y
BiANOBIAHOCTI A0 YMOB LibOro YHiBepcanbHOro JOroBopy.

3.26.3.7. HapgaBaTu 3a NMCbMOBOIO BUMOrolo KiieHTa aybnikaT BUNMUCKM 3 PaxyHKy B APYyKOBaHiii popMi 3 oniaToto BianosiaHO
no aitounx Tapudis.

3.26.3.8. poBoANTM HapaxyBaHHS Ta CNAaTy NPOLEHTIB HapaxoBaHMX HA 3aMLLIOK KOWTIB Ha PaxyHKy BiANOBiAHO 4O Ait04mMX
Tapudis, SKLLO Take HapaxyBaHHS nepeabdayeHo aitoummm Tapudamm.

3.26.3.9. 3gjicHioBaTM 3a AopydeHHsaM KnieHTa Kynienio/npoaak 6e3roTiBkOBOI iHO3eMHOI BaslloTM 3@ HaLiOHa/bHY BanioTy
BiANOBIAHO A0 YMHHOrO 3aKOHOAABCTBa YKpaiHu Ta Aitounx Tapudis BaHky.

3.26.3.10. 3a6e3nedyBaT HANEXHWUIA 3aXMCT iHTepeciB KnieHTa WwnsxoM 36epexxeHHs 6aH KiBCbKOI TAEMHMLI 3rigHO 3 BUMOramm
YMHHOIO 3aKOHOAABCTBA YKpaiHK Ta BIiANOBIAHO A0 LUbOro YHiBepcanbHOro A4orosopy.

3.26.3.11. BukoHyBaTV (pyHKLIi areHTa BafIloOTHOFO KOHTPOJIIO Y BiAMNOBIAHOCTI 40 BUMOI YNHHOMO 3aKOHOAABCTBA YKpaiHu.

3.26.3.12. HagaBaTtu NOBiAOMMEHHS NPO 3MiHY/3aKpuUTTa PaxyHka KnieHTa 40 KOHTPO/IIOIOYOro OpraHy, y skoMy 06ikoBYETbCS
NNaTHMK y BigNOBIAHOCTI 4O BUMOI YMHHOMO 3aKOHOAABCTBA. [1icNa 3aKpuTTS paxyHKiB nepepaxyBaHHS 3a/IM LWKIB KOLWWTIB, O 3HAaX0AATbCS
Ha PaxyHKy KnieHTa, 3aiicHioBaTV BigNoBiAHO A0 IHCTPYKLUii Npo NOPAAOK BiAKPUTTS, BUKOPUCTAHHS i 3aKPUTTA PaxyHKIiB Y HaLliOHaNbHIlN
Ta iHO3eMHUX BasllOTax, 3aTBEPAKEHOI NocTaHoBoto MpaeniHHA HBY Big 12.11.2003 p. N2 492 Ta/abo uporo YHiBepcanbHOro A4oroBopy.

3.26.3.13. Po3MillyBaTh Ha CBOEMY odbiLliiHOMy Be6-caiTi Ta/abo Ha iHdhopMaLiMHOMY CTeHAi Y npuMilleHHi BiaaineHb BaHky
iHdopMaLito Npo unHHI Tapudu BaHky, a Takoxx nNpo Hosi Tapudu Ta/abo 3MiHM A0 UMHHMX TapudiB He nisHiwe, Hix 3a 10 KaneHaapHMX
[HiB A0 HabpaHHS HUMW YMHHOCTI.

3.26.4. KnieHT 6epe Ha cebe 3060B'A3aHHSA:

3.26.4.1. BUKOHYBAaTU BMMOrM YMHHOIO 3aKOHOAABCTBA YKpaiHW, AitOUMX IHCTPYKUii, NpaBus, iHWWMX HOPMATUBHUX aKTIB
HauioHanbHoro 6aHKy YKpaiHM 3 NuTaHb 3AiMCHEHHS PO3paxXyHKOBO-KAacOBMX ornepauin. [JoTpuMyBaTUCh NPUHLMNIB OpraHisauii
6e3roTiBKOBMX Ta rOTIBKOBMX PO3PaxyHKiB, iX ¢OpM, CTaHAapTiB AOKYMEHTIB BigMOBIAHO A0 BMMOI YMHHONO 3aKOHOAABCTBA YKpaiHu,
30KpeMa HOPMAaTWMBHO-MPaBOBMX aKTiB HauioHanbHoro 6aHKy YKpaiHuW, 3 ypaxyBaHHAM OCOB/IMBOCTEN MOPAAKY [OOKYMEHTOOb6iry,
BCTaHoB/IeHOro baHkoM. [1oTpuMyBaTUCA pexmnMy poboTh BaHKy Ta BCTaHOBeHOro baHkoM onepauiitHoro vacy.

3.26.4.2. 3abe3neunty NoaaHHS NAATdKHMX AOKYMEHTIB A0 baHKy, OTpMMaHHS BUNUCOK, Ay6nikaTiB BUNMCOK, AOBIAOK Ta iHLWINX
OOKYMEHTIB nmwe ocobamu, Wo MaloTb NpaBo po3nopsmkatnca PaxyHkamm KnieHTa ynoBHOBaXXeHMMM HadaHO A0 baHKy AoBipeHicTio
Bifl iMeHi KnieHTa.

3.26.4.3. CaMOCTiMHO pO3paxoByBaTW Ta CnnavyBaTV NoaaTku, 360pu, 060B’A3KOBI NnaTexi y po3Mipi, NopsaKy Ta Ha yMOBaXx,
nepeabayeHnx YMHHUM 3aKOHOJABCTBOM YKpaiHu.

3.26.4.4. CsoeyvacHO crniavyBaTu nocnyru baHky 3a umMm YHiBepcanbHMM [JOroBOpoM 3rigHO 3 Tapudamu baHky. Y pasi
BiICYTHOCTi KOWTiB Ha PaxyHky, HeobxigHux ans onnatm HapaHux baHKOM nocnyr, CBOEYacHO MOMOBHIOBATU PaxyHOK rpowoBumMu
KOLUTaMM LLUJISIXOM MepepaxyBaHHS iX 3 iHWKWX NOTOYHUX paxyHKiB KnieHTa, y T.4. BiAKpUTUX B iHWMX BaHKaXx.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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3.26.4.5. LlLopiyHo, B TepMiH Ao 20 Ci4HS MOTOMHOrO POKy HazaBaTu BaHky cknageHe B MUCbMOBIM OpMi NiATBEPAXEHHS
3a/MLWKIB Ha paxyHKy(ax) CTaHOM Ha 1 ciuyHs Toro > poky. lNpu HeoTpuMaHHi baHkOM NiATBEPMKEHHS NPOTSArOM 3a3HAa4YeHOro CTPOKY,
3a/MLLIOK KOLUTIB BBAXKAETHCS NiATBEPIAXKEHUM.

3.26.4.6. 1na 3abe3neyeHHs ogepxaHHs NOTPIGHOI CyMM roOTiBKM HaaaBaTh Ao baHKy nonepeaHio 3asBKy Npo HeobxiaHy cymy
KOWTIB HanepeaoaHi AHS OTPUMAHHS FOTiBKMU.

3.26.4.7. [oTpuMyBaTUCb CTPOKY 34aBaHHS rOTiBKOBOI BUPYYKM, nepeabayeHoro n. 3.18. uboro YHiBepcanbHOro 4oroeopy.

3.26.4.8. CaMocCTiiiHO KOHTPOOBaTK CTaH PaxyHKy Ta NpaBWUbHICTb 34ilicHeHnx BaHkoM onepaliin 3a PaxyHKOM Ta NoBifAoOMAATH
BaHk npo BCi NOMiYeHi HETOYHOCTI/MOMWUIKK Y BUMMCKAX NPO PyX KOLUTIB 338 PaxyHKOM Ta B iHLWIMX AOKYMeHTax abo npo NnoMuKoBi onepauii
3a PaxyHKOM He ni3Hiwwe 3 (Tpbox) onepauiiHux (pobounx) AHIB 3 AaTV GOpMyBaHHS BUNKUCKK. Y pasi HeoTpUMaHHs baHKkoM BignosigHoro
NoBIAOMIIEHHS, BCi onepauii Ta canbAo 3a PaxyHKOM BBaXaloTbCA NiATBEPIKEHUMU.

3.26.4.9. HeraiiHo noBigoMnsaTM baHK Mpo 3apaxyBaHHs Ha PaxyHOK KOWTIB, WO WOMy He HanexaTb. lpoTsroM Tpbox
onepauiiiHmx (pobounx) AHIB Bif AaTWU HAAXOMKEHHS TaKMX KOWTIB abo 3 AHA HaAXOMKeHHS Bi4 BaHKy NoBiAOMNEHHSI NpO 3AiNCHEHHS
NOMWJIKOBOr0 nepekasy, HaaaTh Ao baHKy nnaTixkHe JOpyYeHHS ANg nepepaxyBaHHS NOMMUIIKOBO 3apaxX0BaHWX KOLITIB MAATHUKY.

3.26.4.10. 4 3ailicHeHHs BaHKOM AOroBipHOro CNnCaHHs 3abe3neynT HasiBHICTb FPOLLOBMX KOLITIB Ha PaxyHKy 3 ypaxyBaHHsM
nogaTkis, 360piB, 060B'I3KOBKX MAATEXIB, IHLIMX BUTPAT, @ TaKOX KOMICIiHOI BUHaropoav baHky 3a HaaaHi nocnyry.

3.26.4.11. Y BunNagKy BHeCeHHs O6yab-sKMX 3MiH [0 YCTaHOBYMX/peeCTpauiiHMX AOKyMeHTiB KnieHTa, npu  3MiHi
MicLie3HaxoMKeHH/Micus peecTpauii (MpoXxunBaHHA) KnieHTa, a Takox B pasi 3aMiHK 0Cib, Siki MaloTb NPaBO NEPLLOro Y1 Apyroro Nianucis,
a TaKoX Npu 3MiHi BRacHWKIB Ta Nepepo3nofini YacTok CTaTyTHOro kanitany KnieHT 3060B'a3aHMiA NPOTSrOM TPbOX PoboYMX AHIB 3
MOMEHTY HacTaHH$ 3MiH, HagaTW BbaHKy BiAMNOBIAHI AOKYMEHTU B HanexHi dhopmi.

3.26.4.12. Y pasi 3MiH y cknagi ocib, ski MaloTb NpaBo po3nopsiaxatucs PaxyHkoM KnieHTa, HOBonmpu3HadeHa ocoba (ocobu)
NpOTSroM TpbOX PO6OYMX AHIB 3 MOMEHTY HacCTaHHS 3MiH Mae 0cobucto nofaTu BaHKy OHOBNeHMI nmepenik ocib, WO MaloTb NpaBo
po3nopsamxkatncs PaxyHkom KnieHTa, npea’sBuTu MacnopT, AOKYMEHTW, WO MiATBepAXytoTb ii (iX) NOBHOBaXEHHS Ta, SIK MpaBuso,
[IOKYMEHT, BW[AHW KOHTPOJIOIOUYMM OpraHoM, L0 3acBif4ye NPUCBOEHHS i3NYHIM 0cob6i-pesnaeHTy iaeHTudiKaUiiHOro HoMepa
nnaTHuKa noaaTtky. Mpy LbOMy CTOPOHM AOMOBUANCH, WO BaHK He Hece BiANOBIAAMLHOCTI 338 NPOBEAEHHS/He NpoBeAEHHS onepalil 3a
PaxyHkoM KnieHTa y Bunaaky 3MiHu ocib, Wo MaloTb NpaBo po3nopsmkaTucs PaxyHkoM KnieHTa Ta 3a yMOBM, SKWO KnieHT 3aB4acHO He
noBiaoMmnB baHK Npo BiANOBIAHI 3MiHW.

3.26.4.13. HagaTu [OOKYMeHTW i BigOMOCTi, HeobXiaHi Ans 3[ilcCHeHHs! iaeHTudiKauii Ta/abo Bepudikauii (B ToMy umcni
BCTaHOB/EHHS! iAeHTUdIKaUIMHNX faHWX KiHUEeBUX 6eHediliapHUX BNACHUKIB (KOHTPONEPIB) Ta AOKYMEHTH, WO NiATBEPAXKYIOTb HasiBHICTb
CTPYKTYpU BnacHocTi KnieHTa), aHanisy Ta BusiBfeHHs iHaHCOBMX onepauii, wo niansraioTs iHaHCOBOMY MOHITOPWHIY, Ta iHLUi
nepeabayeHi 3aKOHOAABCTBOM AOKYMEHTU Ta BiAOMOCTI, siki BUTpebye BaHK 3 MeTOl BMKOHaHHSI BUMOI 3aKOHOAABCTBA, SIKe Perynioe
BigHOCMHW y cdepi 3anobiraHHa neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXaHWUX 3/I0MMHHUM LWINSAXOM, (iHAHCYBaHHIO Tepopu3My Ta
(piHaHCYBaHHIO PO3MOBCIOAXKEHHS 36pOi MacOBOr0 3HULLEHHS.

Hapatn ao BaHKy HanexxHUM YMHOM 3aBipeHi konii JOKYMeHTIB Ta/abo BiAoOMOCTi npo 3MiHy iHgopMaLii (3MiHK MicLe3HaxoaXeHHs/
Micus peecTpadii (NpoXXMBaHHS), YHECEHHS 3MiH A0 YCTAHOBYMX/ PEECTPALIIMHMX AOKYMEHTIB, 3aKiHYeHHsI CTPOKY (NPUNUHEHHS) Aii, BTpaTK
YMHHOCTI UM BU3HAHHSA HEAINCHUMM NOAAHUX AOKYMEHTIB Ta iH.), WO HadaBanacs baHky, y ToMy yncni wopo kiHuesux 6eHediliapHux
BNacHMKIB (KOHTPOJIEPIB), MPOTSroM AECSTV pobounx AHIB i3 AHS HacTaHHS nogii.

3.26.4.14. Y pasi kyniBni 6e3roTiBKOBOI iHO3EMHOI BanoT 3a AopydyeHHsM KnieHTa, KnieHT gopyyae baHky HapaxoByBaTu,
yTpMMyBaTyV Ta CnsiayyBaT Bif iMeHi Ta 3a paxyHok KnieHTa BianoBigHi 36opu, nogaTky Ta naaTexi, SKWo cniata Takux 36opis, nogaTkis
Ta nnaTexiB nepeabayeHa 3aKOHOAABCTBOM YKpaiHu.

3.26.4.15. Y pasi NOMWNKOBOro 3apaxyBaHHsl Ha PaxyHok Kni€EHTa rpowoBMX KOLWTIB, WO MOMY He HanexaTb, 3 BWHM
obcnyroBytodoro baHky, KnieHT gopydyae baHKy nicns BUSIBNEHHS MOMWUIKOBOIO 3apaxyBaHHS 3AiMCHIOBATW AOrOBipHE CNUCaHHS 3i CBOro
PaxyHKy CyMW KOLITIB, LLO BiAnoBiaae (ekBiBafeHTHa) MOMMIKOBO 3apax0oBaHilil, Ha KOpUCTb BaHky.

3.26.4.16. MNpoTaroM 3 (Tpbox) KaneHAapHWX AHIB 3 AHS OTPMMaHHS1 BUMOrM Big BaHKy, ik areHTa Ba/toTHOro KOHTPOJIK0, HadaTu
BaHKy BCi HEOBXiAHI IOKYMEHTU ANs 3M4INCHEHHSI KOHTPOJIIO PO3PaXxyHKIB 3@ €KCMOPTHUMMU, iIMNOPTHUMMU, Ta iHWIKMMM onepauisMu KnieHTa,
Yy T.4. 3BiTHICTb, NepeabayeHy HOpMaTUBHUMK akTaMu HauioHanbHoro 6aHky YkpaiHu (3a 3a5y4eHnMn Bif HepesuaeHTa KoTaMu ToLwo).

3.26.4.17. lMNoBepTa™ baHKy KowWTW/6aHKIBCbKIi MeTanu, WO OynM CTsarHedi/cnucadi  3a BMKOHaBYMMKM AOKYMEHTaMu 3
KOPECMNOHAEHTCbKMX paxyHKiB baHKy, BiaKpUTMX y 6aHKax-KOpeCcnoHAeHTax, Yy pasi HEMOX/IMBOCTI iX [AOrOBIPHOro CrMcaHHsl 3 PaxyHky
3rigHo 3 nn. 3.24.1.2, 3.24.4 uboro YHiBepcasibHOro A0roBopy, He ni3Hille TPeETbOro pobo4oro AHS 3 AaTh OTPMMaHHS NOBIAOMIEHHS Bif
BaHKy Npo NoBepHEHHS Taknx KoLTiB/6aHKIBCbKMX MeTaniB.

3.26.4.18. HapaBat baHKy 3a i0ro 3annToM JOKYMEHTW, HaaHHs/nepeBipka SKux nepea 3aicHeHHsM  diHaHcoBoi onepaii
BMMaraeTbCs YWUHHUM 3aKOHOAABCTBOM Ta/abo HOPMATMBHMMM akTaMu HauioHanbHoro 6aHKy YKpaiHu.

3.26.4.19. Po3nopamKaTUCa KOLWTaMW, LLO € Ha Woro PaxyHKy i3 cneuianbH1M peXxxMMoM BUKOPUCTaHHS (3apaxyBaHHS CTPAaxoBUX
KOLUTIB) BUKJIIOYHO Ha HagaHHS MaTepianbHOro 3abesneyeHHs Ta couianbHMX NOCYr 3aCTpaxoBaHMM 0cobaM y BianoBiAHOCTI A0 3aKOHy
YKkpaiHu «[po 3arasbHO060B'A3KOBE Aep)KaBHe CouiaNibHe CTpaxyBaHHS» B pefakuii 3akoHy YKpaiHu «[1po BHECEHHSI 3MiH [0 AeSKMUX
3aKOHOAABUMX aKTiB YKpaiHu Wwoao pedopMyBaHHS 3arasbHOO60B'I3KOBOro AepPXXaBHOMO COLia/IbHOro CTpaxyBaHHS Ta neranisauii doHay
onnatv npaui» Big 28.12.2014, N2 77-VIII (3i 3MiHaMW i AOMOBHEHHSMW), 3@ BMHSATKOM BUMAAKiB 0BMeXeHHs npaBa KnieHTa Ha
PO3MNOPSIAXKEHHS KOLWTaMy 3rigHO BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta/abo BuMMaAKiB, BCTAaHOBAEHWX UMM YHiBepcanbHUM
[OroBOPOM.

3.26.4.20. Po3nopsmkaTuCca KOLITaMM, WO € Ha PaxyHKy 3 MPUIHATTS FOTIBKOBMX KOLWITIB ANS MOAanbLIOro iX nepekasy
BUKJTIOYHO Y MOPSAKY BU3HAYeHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHWM B TOMY YMC/i HOPMaTMBHO-NpPAaBOBMMKW akTamMu HauioHanbHOro
6aHky YkpaiHu.

3.26.4.21. Po3nopsamKaTuC KOLWTaMK, WO € Ha Woro PaxyHKy i3 creuianbHUM PEXUMOM BUKOPUCTaHHS (3apaxyBaHHs
YOPHOBUIbCbKMX KOLWTIB) BUK/IKOYHO Ha BUMNIatM cniBpobiTHMKaM KnieHTa, siki mocTap)aany BHacnigok YopHobunbCbkoi katacTpodu
3rigHo [0 3aKoHy YkpaiHu «[Mpo cTaTyc i couianbHUi 3aXMUCT FPOMasaH, SKi MOCTpaXxaanu BHacNiaok YopHobUnbCbKOI KatacTpodu» Bia
28.02.1991 p., N2796-XII (3i 3MiHaMM i JONOBHEHHAMM) 3 YpaxyBaHHSIM BMMOI YMHHOIO 3aKOHOAABCTBA B TOMY 4YMCi HOPMATMBHO-
npaBoBux akTiB KabiHeTy MiHicTpiB YkpaiHu, HauioHanbHoro 6aHky YKpaiHu, WO peryntoloTb MOPSAOK BUMMIATU IPOLLOBMX KOLUTIB
rpMagsiHaM, WO MocTapXganu BHacNigok YopHobunbCbKOi KaTacTpodwu, 3a BMHATKOM BUMAAKIB obMexeHHs npaBa KnieHTa Ha
PO3MOPSAXKEHHS KOWTAaMW 3rifHO BMMOI YMHHOTO 3aKOHOAABCTBa YkpaiHW Ta/abo BuWnagkiB, BCTAHOBMEHMX UMM YHiBepcanbHUM
[OrOBOPOM.

3.26.4.22. HanexHWM Y4MHOM BMKOHYBATU YMOBW LbOro YHiBEpCanbHOro AOroBopy.

3.26.4.23. KnieHT Mag I iHWi 060B'A3KM, SIKi KOPECTIOHAYIOTb NpaBaM baHka, BU3Ha4YeHWUM LM YHiBEpCanbHUM JOrOBOpPOM Ta/abo
BUMJIMBAIOTb 3 YWHHOIO 3aKOHOAABCTBA Ta Ta HOPMATUBHO-MPaBOBUX akTiB HauioHanbHOro 6aHky YkpaiHu.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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3.27. BignosiganbHicTb CTOpIH:

3.27.1 Y BunagKy HEBUKOHaHHS abo HeHaneXHOro BUKOHaHHS 3060B'a3aHb 3a UUM YHiBepcanbHWUM AoroBopoM CTOPOHM HECyTb
BiANOBiAANbHICTb BiANOBIAHO 0 YMHHOIrO 3aKOHOAABCTBA YKpaiHu.

3.27.2. KnieHT Hece BignNoOBiganbHICTb 3@ AOCTOBIPHICTb 3MiCTy O(OPMIEHOr0 HUM PO3PaxyHKOBOro JOKYMEHTY, @ TaKOX 3a
NOBHOTY i CBOEYACHICTb cnnaTv KnieHToM nopatkis, 360piB/cTpaxoBux BHecKiB (0O0B'A3KOBMX NaaTexis).

3.27.3. KnieHT Hece BiANOBIAANbHICTb 3a BiANOBIAHICTb iHPOpPMaLi, 3a3Ha4YeHOi B po3paxyHKOBOMY AOKYMEHTI, CyTi onepadii, 3a
AKOIO 3[IMCHIOETLCS Mepekas.

3.27.4. 3a HecBOeYyacCHe CrucaHHsi/3apaxyBaHHS KOWTiB 3/Ha PaxyHky/ok KnieHTa, AKwo ue Biabynocs 3 BUHM BaHKy npwu
nopylueHHi HMM ymoB Pospiny III uboro YHiBepcanbHOro AOrOBOpY, OCTaHHii crnadvye KnieHTy neHio y posmipi 0,01% Bia cymu
NPOCTPOYEHOrO NMATEXY 3@ KOXKEH fieHb NPOCTPOYEHHS, ane He binbwe 0,1% Bia Cymn nepekasy.

3.27.5. 3a HeopepxaHHs KnieHTOM 3aMOBNeEHOi roTiBkv 3 BUHKM baHky, BaHk cnnadye KnieHTy wrpad y po3mipi 0,1 % Big
3aMOBNeHOi CyMU. 3a HeoaepxaHHs KnieHTOM 3amMoBnieHoi y baHKy roTiBku 3i cBO€i BUHM, KnieHT cnnavye banky wrpad y posmipi 0,1%
Bifl 3aMOBJ/1EHOI CYMU.

3.27.6. KnieHT 3060B's13aHuMit NepepaxyBaTu OTpUMaHi B Kaci baHKy roTiBKOBI KOLITH, He Biaxoasun Big kack baHky. BaHk He
Hece BiANOBIAANbHOCTI 32 HecTadyy OTpUMaHux KnieHTOM roTiBKOBMX KOLWTIB, SKWO Taka 6yna BussneHa KnieHTOM npu nepepaxyHKy
roTiBkM No3a kacoto baHky.

3.27.7. bBaHK He Hece BiAMOBIAANbHOCTI 3@ 3aTPUMKY 3AiMCHEHHS! PO3PaxyHKIB, SIKWO Taka 3aTpUMKa BWHWMK/A BHacnigok
nopylueHHst KnieHtom ymoB Po3piny III uboro YHiBepcanbHOro AOroBopy Ta/a00 YMHHOTO 3aKOHOJABCTBA YKpaiHH, HOPMATHBHO-
MTPABOBHX aKTiB HAIlIOHAIBEHOTO OAaHKY YKpaiHH, Y T.4. BHAaCNiAOK HECBOEYACHOIO HafaHHs KniEHTOM po3paxyHKOBUX OKYMeHTIB abo y
BUMaAKy iX HEBIANOBIAHOCTI BCTAaHOBMEHWM BMMOraM 4u B pasi BiAACYTHOCTI KowTiB Ha PaxyHky KnieHTa. Byap-sika BiAmoBiganbHICTH
Banky 3a Po3ainom III Lboro YHiBepcanbHOro AOroBOPY 0OMEXKYETHCSI CyMOIO JECSITh THCSY I'PH.

3.27.8. baHKk He Hece BIiANOBIAANLHOCTI 3@ MOBHOTY Ta MPaBWIbHICTL po3paxyHKiB KnieHTa 3 [AepXXaBHUMM opraHamu,
IopUAMYHUMK Ta di3nyHMMKM ocobamu.

3.27.9. BaHK He Hece BiANoBiAanbHICTb 3a AOCTOBIPHICTb iH(OpMaUii, 3a3HaueHoi KnieHTOM B JOKYMeHTi Ha nepekas KoLWTiB, CyTi
onepauii, Woao AKOi 3AIMCHIOETLCS Liel nepekas.

3.27.10. baHKk He Hece BIANOBIAANBHOCTI, SKIWO MNOMU/IKOBE 3apaxXyBaHHS/CNWCAHHS TPOLWOBUX KOWTIB 3 PaxyHKy
KnieHTta Bigbynocb 3 BUHM KnieHTa abo MOro KOHTpareHTiB.

3.27.11. BaHkK He Hece BiAMNoOBiAaNbLHOCTI 3a onepauii Ta Aji, Wwo 6ynun 3aiicHeHi ocobamMu, WO MaloTb NPaBO PO3MOPAMKATUACS
PaxyHkamu KnieHTa, Ha nmiacTaBi AOKYMeHTIB, HafaHux KnieHToM (Moro ynoBHOBaxeHMMM ocobamu) Ao BaHky siki HasiBHi y cnpasi 3
topuanyHoro ocdopmneHHst PaxyHky KnieHTa Ha faTy npoBeaeHHs onepadii.

3.27.12. baHK He Hece BiANoBiAaNbHICTb 32 HEOTPUMaHHS abo HecBoeyacHe OTPUMaHHS KnieHTOM NMMCbMOBOI KopecrnoHAeHLii,
HanpaB/fieHoi Ha Moro afpecy, WO BkasaHa 3asBi Npo NpUEAHaAHHA [0 YHiBepcanbHOro AOroBOpY MpW BiAKPUTTI MOTOYHOIO paxyHKy, y
BMMNaAKy 3MiHWN pekBi3nTiB Ta/abo MicLe3HaxomkeHHs (Micus peecTpauii/npoxuBaHHs) KnieHTa 6e3 nonepeaHboro NoBigOMAEHHS BaHky
Npo Taki 3MiHW, B NOPsiAKY, BU3HavyeHoMy Po3ginom III uboro YHiBepcanbHOro 4orsoopy.

3.27.13. baHK He Hece BiANOBIAASILHOCTI 3a BiAMOBY HagaTu KnieHTy nocnyry Ta/abo npoBecTu onepauito, SIKLWIO BOHWU He
nepeabayeHi Tapudamm baHky uM BiaCyTHI y BaHKy TexHiYHi MOXIMBOCTI Ha iX MpoBeAeHHsi/HagaHHsA Ta/abo y iHWWMX BUNaAKax,
nepeabayeHmnx Posinom III YHiBepcanbHOro 4orosopy.

3.27.14. baHk y BuNnagkax, nepeadbadyeHunx ummM YHisepcasbHUM JOroBOPOM, HE Hece BiAnoBiAanbHOCTI 3a BiAMOBY HagaT KnieHTy
nocnyry Ta/abo npoBecTu onepauito Ta/abo BUKOHATW HaaaHi KnieHTOM po3paxyHKOBI Y KacoBi AOKYMEHTU 3a YHiBepcanbHUM A0rOBOPOM,
O MPpWU3BENIO A0 MOPYLUEHHS CTPOKIB Ta/abo MOBHOTM MepepaxyBaHHsi nogaTkiB, 360piB (060B's3k0BUX nnaTexiB) Ao 6iomkeTiB abo
AePXaBHMX LiNboBMX (HOHAIB, BCTAHOBIEHUX YUWHHMM 3aKOHOAABCTBOM YKpaiHu.

3.27.15. baHk He Hece BiAnNoOBiAaNbHOCTI 3a PO3rofioWeHHs HMM iHdopMalii woao iaeHTUdikauii/Bepudikauii KnieHta Ta/abo
cyTi chiHaHCOBMX onepauii KnieHTa TpeTiM ocobam 3a yMOBM AOTPUMaHHS BUMOr, nepeadadeHnx UMM YHiBepcanbHUMM AOroBopoM, abo B
iHWWX BUNaaKax, nepeadayeHmx 3aKoHOAaBCTBOM YKpaiHu.

3.27.16. baHk He Hece BiANOBIAANbHOCTI 3@ 3aTPUMKY MiaTexy abo HeCBOeYacHe 3apaxyBaHHSI KOWTIB Ha paxyHok KnieHTa,
AKLWO Ue 6yno BuknKaHo 36osMmu B poboTi CEMN HBY, abo no iHWMM npuynHamM, siki He 3anexatb Big baHky.

3.27.17. Y BMnagKy He BUKOHaHHSI KnieHToM yMoB, nepeabayeHunx n.n. 3.26.4.11., 3.26.4.12. uboro YHiBepcasnbHOro 4orosopy,
KnieHT Hece BiANOBiAanbHICTL nepes baHKoM y cyMi MOX/IMBMX 36MTKIB BaHKy, siki MOXYTb BUHMKHYTU B MalibyTHLOMY, B TOMY YUCHi Y
BUrNsAAi HiHAHCOBMX Ta iHLIMX CaHKUIM, 3aCToCoBaHMX A0 baHky 3 60ky HauioHanbHOro 6aHKy YKpaiHu, iHLWKMX YCTaHOB, NiANPUEMCTB Ta
opraHisauii, sKi 34iMCHIOITb KOHTPOSIbHI (hyHKLIT 6aHKiB.

3.27.18. Y pa3si nopyweHHa KnieHTom nepeabayeHoro nn. 3.26.4.17. uboro YHiBepcanbHOro AOroBOpY CTPOKY MOBEPHEHHS
KOLWTIB/6aHKIBCbKMX MeTaniB, WO Oynn CTArHeHi/cnucaHi 3a BUKOHABYMMM [OKYMEHTaMM 3 KOPECTNOHAEHTCbKMX paxyHKiB BaHky,
BiAKpUTUX Y BaHKax-KopecnoHaeHTax, KnieHT cnnadye baHky neHio B po3mipi 0,1% Bia CTATHEHOI CYMU 3@ KOXKHUI [I€Hb NPOCTPOYEHHS,
MOYMHAOYM BiA AATU CTArHEHHS KOLTIB 3 KOPECMOHAEHTCHKOrO paxyHKy baHKy A0 AHS MOBEPHEHHS IPOLLEii, BKIOYHO.

3.27.19. Y Bunagky npoBeaeHHs KnieHTOM 3a paxyHKoOM (hiHaHCOBMX ornepaLiii, ki HECYTb 03HaKN PU3MKOBOI AiANbHOCTI Ta
NiATBEPAKYIOTLCA PilleHHSAMU  [lep)aBHOI Cny>x6u hiHaHCOBro MOHITOPUHIY, Ha niacTasi CT.17 3akoHy YKpaiHu «[Mpo 3anobiraHHs Ta
npotuaito neranisauii  (BiAMMBAHHIO) [OXOAIB, OAEPXAHMX 3/I0YMHHUM LWASXOM, iHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCOAKEHHS 36p0i MacoBoro 3HuLieHHs» N21702-VII Big 14.10.2014 p. 3i 3MiHaMu Ta AOMOBHEHHAMM, Ta HapaxalTb BaHk Ha
pu3nkK, BaHk Mae npaBo yTpuMaTty 3 KnieHTa HeycTouky y Burnsi wtpady y po3mipi 30% (TpUAUATb BIACOTKIB) BiA 3a/MLLKY rPOLLOBUX
KOLUTIB, WO 3HAaxoAAaTcs Ha PaxyHky KnieHTa CTaHOM Ha MoyaTok onepauiiHOro AHSA, HAacTYMHOro 33 OCTaHHIM AHEM B AKOMY Aisno
pilleHHa [lep>aBHOi CNy»6u1 hiHaHCOBOrO MOHITOPUHTY, LWOAO 06MEXEHHS 3AIMCHEHHS onepaLiii 3a PaxyHkoM KnieHTa.

3a3HaueHui wrpad cnnadvyeTbes KnieHToM NpoTaroM 3 (Tpbox) onepauiiHux AHIB, HACTYMHMX 3@ OCTAHHIM IHEM B SIKOMY Aino
pilleHHa [lep>xaBHOi cny6u hiHaHCOBOrO MOHITOPUHTY, LWOAO OBMEXEHHS 3AIMCHEHHS onepaLliii 3a PaxyHokoM KnieHTa abo BaHk Mae
NpaBo B NOPSIAKY AOrOBipHOro cnucaHHs (MeMopianbHMM 0pAepoM) yTpuMaTu cyMy wTpady 3 PaxyHky KnieHTa, a KnieHT npueaaHHsam ao
[laHoro YHiBepcasibHOro AoroBopy Aopyya€e baHky 3aiiCHIOBaTU Take AOroBipHE CrUcaHHs 3 PaxyHKy KnieHTa Ha KopucTb BaHky.

PO3AIN IV. AUCTAHUIAHE OBC/TYFOBYBAHHS 3A JONOMOIOH) CUCTEMU «IHTEPHET-BAHK «icON business»
Liesi po3gin Bu3Hayae rnopsgok AnCTaHLiiHoro o6c1yroByBaHHs 3a 4OrOMorow cicremu «IHTepHeT-BaHk «icON business»

4.1. 3aranbHi ymoBu:
4.1.1. baHK Hagae foctyn  KnieHTy O CMCTEMM AMCTaHLiMHOrO 06CnyroByBaHHsl «IHTepHeT-baHk «icON business» (aani no

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 22 3 97.
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TekcTy Po3giny IV uboro YHiBepcanbHOro foroBopy — «CuctemMa»), BUKOHYE po60Tu Mo ii 06C1yroByBaHHIO Ta 3A4IMCHIOE po3paxyHKOBe
obcnyrosyBaHHs KnieHTa Ha ymMoBax, BU3HauYeHUX AaHUM YHiBepcanbHWM AOroBOPOM, [JOrOBOPOM MpO BiAKPUTTS, BEAEHHS MOTOYHOrO
paxyHKy Ta iHLWWMM JoroBopaMu yknageHummn 3 KnieHtom (gani no Tekcty Posginy IV uboro YHiBepcansHoro gorosopy — «OCHOBHWI
[OroBip»), 3 ypaxyBaHHsM 0cob61MBOCTel, nepeabadeHnx UuM YHiBepcanbHUM AOrOBOPOM.

4.1.2. KnieHt nogae po baHky 3asBy 3rigHo 3 [opatkoM N24 no pgaHoro YHiBepcanbHoro pgorosopy. [daHa 3asBa €
niaTBEPMKEHHAM NPO MpUEAHaHHS KrieHTa Ao YHiBepcasbHOrO [OroBOpy Ta 3acBigdye ykiaAaHHs [oroBopy Npo AWCTaHUiliHe
obcnyrosyBaHHs 3a gornoMoroto  Cucremu.

4.1.3. 1na nigsuieHHs CTyneHs 3axucTy iHpopmalii, wo nepegaetbcs CUCTEMOIO, BUKOPUCTOBYIOTbCS OJHOPA30Bi Mapofii, Wwo
HaaxoAsTb Ha TenedoHHUI HoMep HadaHui KnieHToM, Yy BUrnaai SMS-nosigoMneHHs. MopsiAoK BU3HAYEHHS Ta 3MiHW HoMepy TenedoHy
Ha KM HaaxoasTb SMS-MOBIAOMIIEHHS, BM3HAYalOTbCS AaHWMM YHiBEpCaSbHUM [JOrOBOPOM.

Mpu nignucaHHi NNaThKHUX AOKYMeHTIB KniEHT BMKOPWUCTOBYE eNnekTpOHHWI nianuc (gasi mo texcry Po3sginy IV ysoro
YHiBepcanbHoro gorosopy - «Ef1»), npn Bignpasui nNiagnnucaHnMx NNaThkHUX AOKyMeHTIB A0 BaHKy 3a gonomoroto Cuctemu KnieHT
BMKOPUCTOYE OAHOPA30Bi Maposi, WO HaaXoAATb Ha TenedoHHWUI HOMep HadaHui KnieHToM, y Burnsgi SMS-noBiaoMneHHs.

4.1.4. TNopagok BMKOPUCTaHHS, 36epiraHHs HOCIiB  KMOYOBOI iHdopMaLii Npu KOpucTyBaHHi CUCTEMOIO BCTAHOBMIOETLCS LM
YHiBepcanbH1MM JOroBOpoM, a Takox lMpaBunamu BUKOpUCTaHHS, 36epiraHHst HOCIIB K/OYOBOI iHOpMaLlii npu KopucTyBaHHi Cuctemoto,
Wo 3a3HadveHi B [logatky N23 go paHoro YHiBepcanbHoro gorosopy (aAani no TekcTy Pospiny IV uboro YHiBepcanbHOro A0roBopy —
«[MpaBvna BUKOPUCTaHHS, 36epiraHHs HOCIIB K1HOHOBOI iHpOpMaLii»).

4.2. O6cnyrosyBaHHsa KnieHta 3a gonomoroto Cucremu:

4.2.1 Po3paxyHkoBe 06cnyroByBaHHs KrieHTa, WO 3AIMCHIOETLCS 3@ AonoMorolo CUCTeMM Ha MiAcTasi Lboro YHiBepcanbHOro
[I0roBopy, BK/OYaE B cebe:

> npuiMMaHHs Ta 06pobky baHkoM MnaTikHUX AopyyeHb KrieHTa Ha 34iMCHEHHS 3 Moro PaxyHkKiB, BiaKpUTUX B BaHky ,B
TOMY ymnchi i Tvx, Wo 6yayTb BiAKpUTI B MalbyTHbOMY Ha yMOBAxX LOrO AOrOBOPY, NNaTeXiB B HaUiOHaNbHi Ta iHO3eMHIl BanioTi,
nepekasiB B 6aHKIBCbKMX MeTanax;

> HafaHHs KnieHTy BUNMCOK NO 3a3HavyeHux onepawisx;

> npuiMMaHHs Ta 06pobky BaHKOM 3asB Ha NpoAax iHO3EMHOI BanoTK, 3asiB Ha NpoAaX 6aHKIBCbKMX MeTanis, 3asB Ha
KyniB/tO iIHO3EMHOI BanoTH, 3asB Ha KyniBto 6aHKIBCbKMX MeTaniB, B T.4. 3asiB NPO KymniB/O iHO3EMHOI BaNtOTK 3a iHO3eMHY BantoTy (Ha
niacrasi yknaaeHnx CTopoHaMu AOroBOpiB KOMiCii);

> npuiMMaHHs Ta 06pobky i nepeaady KnieHTy iHWMX JOKYMEHTIB, SIKWO Le nepeabayeHo iHWMMU [OroBOpaMu Mix
CTopoHamu.

4.2.2. MMnaTixHi AopyyeHHs KrieHTa (sK B HauioHanbHi Tak i B iHO3EMHIN BantoTi), WO HaAdiiwnm Ao baHKy 3a AONOMOro
Cucremun (pani no Tekcty Pospiny IV uboro YHiBepcanbHOro AOroBopy - EnekTpoHHi mnaTixHi aokymeHT) KnieHTa MOBWHHI 6yTu
3aMoBHEHI Y BiANOBIAHOCTI 3 BUMOraMuM YMHHOMO 3akoHoAaBCTBa YKpaiHn Ta Mictutu EM KnieHTa abo nocafoBux/ynoBHOBaXEHMX OCI6
KnieHTa, siki MaloTb NpaBo po3nopsaxkaTuca PaxyHkamu KnieHTa, 3rigHO AOKYMEHTIB Ha HafaHHS npasa nignucy, Wwo HagdaHi KnieHtoM go
BaHky.

3asiBu KnieHTa Ha npofaxk iHO3eMHOI BantoTH, 3asiBU Ha Npoaax 6aHKIBCbKUX MeTaniB, 3asiBM Ha KymniBilo iHO3EMHOI BasoTH,
3asBM Ha KyniBno 6aHKIBCbKMX METaniB, B T.4. 3asBM MpO KyniB/o iHO3EMHOI BantoTK 3a iHO3EMHY BanioTy, WO Hagiiwnm o baHky 3a
fornoMoroto CUCTEMU MOBWHHI ByTW 3anoBHeHI KnieHTOM y BigMOBiAHOCTI 3 BUMOraMy YMHHOMO 3akoHoZaBCTBa YKpaiHu Ta Mictutu ENM
KnieHTa abo nocazgoBmx/ynoBHOBaXxxeHUX oCi6 KnieHTa, siki MaloTb NpaBo po3nopsmxaTtucs PaxyHkamu KnieHTa, 3rigHO AOKYMEHTIB Ha
HaAaHHS npasa nianucy, Wo HagaHi KnieHtom ao baHky.

4.2.3. ENeKTPOHHUI NNaTiXKHUWA JOKYMEHT BBAXAETbCA MPUUHATAM y BUMNAAKy OTpUMaHHS KNiEHTOM MoBiAOMMEHHS MPO MOro
NPUAHATTA (Mia NOBIAOMNEHHAM PO3YMIETLCA 3MiHA CTaTyCy MATIXKHOrO IOKyMeHTa B CucTeMi Ha «TpURHATUIA).

PeKBi3UTV eneKTPOHHOro NNaTiXKHOro AOKYMEHTa, L0 BUKOPUCTOBYHOTLCS B CUCTEMi, 060B'S3KOBO MatoTb MiCTUTH:

-AaTy i HoMep;

-Ha3BY, iAEHTUDIKALIMHWIA KOA opUaANYHOI 0cobM (peecTpaLinHnii HoMep 061iKOBOI KapTKK di3nYHOI 0CobK — NNATHMKA NoAaTKY)
nnaTHUKa Ta HOMEp MOoro paxyHKy;

-Ha3By Ta ko H6aHKy NnaTHWKa;

-Ha3BY, iAEHTUDIKALIMHWIA KOA opuaANMYHOI 0cobu (peecTpauinHnii HoMep 061iKOBOI KapTKK Gi3nYHOI 0cobK — NMATHKMKA NoAaTKY)
oJepXxyBaya Ta HOMep oro paxyHky;

-Ha3By Ta ko H6aHKy oaepxxyBaya;

-CyMy umdpamu;

-MPU3HAYEHHS NnaTexy;

-iHWi pekBi3MTK, SKi Nig 4ac (QOPMyBaHHS €NEKTPOHHOro PO3PaxXyHKOBOro AOKYMEHTa CUCTEMOK E€IEKTPOHHMX MnaTexis
PO3MILLYIOTECA B MONi «[JONOMDKHI peKBi3nTU».

KnienT/BianoBiganbHi 0cobu KnieHTa, €Ki YNOBHOBaXKEHi pO3MOpsSAXaTUCA paxyHKOM (nocafgosi  ocobwu KnieHTa, skumM,
BiAMNOBIAHNMM AOKYMEHTOM Kni€HTa, HaZaHO MpPaBO Ha PacropsmKEHHS PaxyHKOM Ta MiAMMCaHHS AOKYMEHTIB BignosigHO Ao OCHOBHOro
[OroBopy)— Aani no Tekcty Po3ainy IV uboro YHiBepcanbHOro goroBopy - «Po3nopsigHuk (M) paxyHKy» i Ha 3aKOHHMX MigcTaBax
BosiogitoTe ENM, Big cBoro iMeHi HaknagatoTb EM nig yac CTBOPEHHS! €NEeKTPOHHOMO NAATDKHOIO AOKYMEHTa.

4.2.4. ENeKTPOHHI NnaTxHi AOKYMEHTU, AKi MatoTb EM KnieHTa, noaaloTbcs B BaHK LOAEHHO NMpOTAroM onepauinHoro 4acy,
BCT@HOB/IEHOro B BaHKy LNAXoOM BiAnpaBku Ha cepBep CucTeMu. ENEKTPOHHWUI NNATDKHWIA AOKYMEHT, WO HagiiwoB A0 BaHky nicns
BKa3aHOro Yacy, BBaXKAETbCS MPUAHATUM HacTYNMHUM po6oYnM LHEM.

4.2,5. BaHK He MpUIUMAE ENeKTPOHHWUIN NNATDKHUMA [JOKYMEHT, AKLWO BiH O(OPMMIEHUIA 3 TMOPYLLUEHHSM BUMOT YWMHHOIO
3aKOHOZaBCTBa YKpaiHu abo uboro YHiBepcanbHoro forosopy. B ubomy Bunagky baHk crnosiwae KnieHta/Po3nopsaHuka (iB) paxyHKy 3a
ponomoroo Cuctemm abo 3a AoNOMOroto TenedoHHOro A3BiHka abo 3a 4OMOMOrol e1EeKTPOHHOI MOWTM MNPO BiAMOBY i3 3a3HAYEHHAM ii
NPUYMHA HE Ni3Hille HAaCTYNMHOro pobo4oro AHA NICNS HAAXOAXKEHHS TAKOrO [OKYMEHTY.

4.2.6. KnieHTy/Po3nopsigHuKy (aM) paxyHKy He AO3BONSIETbCS (DOPMYBaHHSI €NeKTPOHHWUX MAATKHMX AOKYMEHTIB Ha niacTasi
PO3paxyHKOBMX AOKYMEHTIB, SiKi MaloTb AOAATKM (PEECTP YekiB, PeeCcTp AOKYMEHTIB 3a aKpeaMTMBOM TOLWWO), @ TaKoX (POpMyBaHHS
€/TeKTPOHHUX MNATXKHUX AOKYMEHTIB Ha MiACTaBi NATiXXHUX BUMOr Ha MPUMYCOBE CMUCAHHS (CTArHEHHS) KowTiB. Lli nnaTixkHi AOKyMeHTH
HaacunaTbes KnieHToM o baHky Ha nmanepoBux HOCISX.

4.2.7. KnieHT BU3HA€E, WO OTpPMMaHHa BaHKOM enekTpPOHHUX MNaTiXXHUX [AOKYMeHTIB, wo Mictate EM KniewTta, topuanyHo
BiANOBIAAOTb OTPUMAHHIO JOKYMEHTIB Ha NamnepoBOMYy HOCIi, ckpinneHux nignvcamm KnieHta abo ynoBHOBaXHMX OCI6 Ta nevaTkoro
Knienta (y pasi ii HasBHOCTi). KnieHT pae npaBo BbaHKy BMKOPUCTOBYBATW €NEKTPOHHI MNaTiXXHi AOKYMEHTU HApiBHI 3 aHanoriyHumm
[OOKYMEHTaMu, BUK/1IaAeHNMU Ha rnarnepoBOMY HOCil.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 23 3 97.
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4.2.8. O6cnyroByBaHHs KnieHTa 3a uuM YHiBepcanbHUM OrOBOPOM 3a AOMOMrol0 CUCTEMM He BUKITIOYAE MOro 06CyroByBaHHS
B baHKy B 3BMYaliHOMy NOPSAKY Ha MiacTaBi po3paxyHKOBMX AOKYMEHTIB Ha ManepoBuX HOCIsSX 3rigHO 3 OCHOBHUM [JOrOBOPOM.

4.2.9. BukopuctaHHsa KnieHToM CUCTEMU HEe BUKIIIOYAE MOXIIMBOCTI BUKOPUCTAHHS NanepoBUX po3paxyHKOBUX AOKYMEHTIB, WO
HafalTbCA Ta OMPaLbOBYIOTLCS Y BCTAHOBIEHOMY 3aKOHOAABCTBOM MOPSIAKY.

4.2.10. [1na Bu3HauyeHHs ocib wo 6yayTb MaTM npaBa AOCTYMY Ha PO3NOPSAXEHHS paxyHkamu KnieHta B CucTeMi, a Takox
NS BU3HAYEHHs HoMepiB TenedoHiB Ha siki 6yayTb HaAXoAMTU OAHOPA30Bi Naponi y Burnagi SMS-nosigomneHHs, KnieHT nogae ao
BaHky 3asBy 3rigHo 3 JogaTkoM N24 no AaHOro YHisepcanbHOro 4orosopy.

PosnopsigxaTtuca paxyHkamu KnieHta y CucteMi MOXYTb 0CO6M, WO MaloTb NPaBO poO3nopsmxaTucs paxyHkamu KnieHTa y
BiANOBIAHOCTi 40 YCTAHOBYMX AOKYMeHTIB KrieHTa Ta siki iaeHTudikoBaHi Ta BepudikoBaHi baHkoM.

MpaBo NepLIoro Ta Apyroro NiANUCy MatoTb BUKMIOYHO 0CO6M, AKi 3a3HaYeHi Y AOKYMEHTI Lo HadaeTbes KnieHToM ao baHky npu
yknagaHHi OCHOBHOroO AOroBOpy, Ta sKi MaloTb NPaBo po3nopsaxaTuca PaxyHkammn KnieHTa.

EnekTpoHHi nnaTikHi AOKYMeHTU nOBWHHI Matn El oci6, sk 3a3HayeHi y AOKyMeHTi Wwo HagaeTbes KnieHtom fo banky npu
yknagaHHi OCHOBHOroO AOroBoOpy, Ta sKi MaloTb NPaBo po3nopsaxaTuca PaxyHkammn KnieHTa.

Y pasi HeobxigHOCTi 3MiHM 0Cib, Wo byayTb po3nopsakaTUcs paxyHkamu KnieHTa Ta/abo 3MiHM HOMepiB TenedoHiB  Ha sKi
6yayTb HapxoanTM oaHopasoBsi naponi y Burnaai SMS-nosigomneHHs KnieHT noaae go baHky 3asBy 3rigHo 3 [logaTtkom N24 no paHoro
YHiBepcanbHoro orosopy.

4.2.11. KnieHT niagTBEpAXYE Ta pO3yMiE, WO npasa AocTyny Ao Cuctemu KrieHTa no KOXHOMY okpemoMy KopucTysady, WO
3a3HayYeHUn y [OKYMeHTi Lo HaaaeTbes KnienToM Ao baHky npu yknagaHHi OCHOBHOIO AOroBOpPY, Ta MICTUTb nepenik ocib siki MaloTb
npaso po3nopsaxatuca PaxyHkamu Knienta (mani no Tekcty Posginy IV uboro YHiBepcanbHoro pgorosopy -  «KopuctyBau»)
BU3HaYaloTbCA KnieHTOM npu noaaHHi 3as8u Ao baHky 3rigHo 3 JoaatkoMm N24 fo aaHOro YHiBepcanbHOro 40roBopy Ta AiloTb 10 MOMEHTY
nopaHHsa KnieHToMm 3asBu Ao baHKy npo 3MmiHy/BiaMiHy B npaBax A0CTyny 3a3HaveHomy Kopuctysaudesi abo y pasi 3MiH y cknagi oci6, aki
MaloTb NPaBO Po3nopsaKaTUCs paxyHkom(amu) KnieHTa (mocapoBux/ynoBHOBaxkeHUX 0oci6 KnieHTa, 3a3HayeHUM y AOKYMEHTi LWo
HagaeTbcs KnieHToM Ao BaHKy npu yknagaHHi OCHOBHOro AOroBopy, Ta MICTUTb mepenik oci6 siki MaloTb NPaBO PO3MopsAXaTUCS
PaxyHkamu KnieHTa npo wo KnieHT nosigoMus baHk 3rigHO nopsaKy BCTaHOBNEHOro OCHOBHUM [OrOBOPOM.

B po3yMiHHI AaHoro po3ainy Kopuctysay € PO3nopsaHUKOM paxyHKY.

4.2.12. Y pasi 3MiH1 Po3nopsiaHukiB paxyHKy KnieHTa BCi mpaBa AOCTYNy A0 paxyHKiB yepe3 CUCTEMY aHYMIOIOTLCA 3 MOMEHTY
OTPMMaHHS BaHKOM Takux AaHux (Nig OTPUMaHHS AaHUX PO3YMIETbCS OTpUMaHHA baHkoM Biag KnieHTa BCiX HeobxiaHWMX AOKYMeHTiB Ans
NiaTBEPMKEHHS TakMX 3MiH 3aTBEPAKEHWNX HANeXHWM YMHOM). B Takmx Bunagkax KnieHT nosuHeH noaat Ao baHky 3asBy 3rigHo 3
[opaTtkoM N24 Ao pgaHoro YHisepcanbHOrO AOroBOpYy NPO HafaHHS npas AOCTyny A0 paxyHkiB KnieHTa uyepe3 Cucremy. KnieHT
3000B'A3YETbCA AOTPUMYBATUCS CTPOKIB HaJaHHS/OHOBNEHHs iHdopMauii, woao 3MiHM  Po3nopsgHukiB paxyHkamu KnieHTa, wo
nepeabayeHi OCHOBHUM [OrOBOPOM.

4.2.13. [1ns niaBuLLEHHS AOCTOBIPHOCTI aBTopu3aUii (niaTBepakeHHs aincHocTi EM KopuctyBaya) npu BUKOpUCTaHHI Cuctemm
BMKOPWCTOBYIOTbCS OAHOPa30Bi Naponi (Maponi siKi BUKOPUCTOBYETLCA AN NiATBEPKEHHS Nepeaadi JOKYMEHTIB MNPy KOXXHOMY CeaHci
3B'A3Ky 3 baHKOM), sIKi reHepyloTbCsl Ta HAAX0AATb Ha TenecoHHMI HoMep KopucTyBada Yy Burnsai SMS-noBigoMiaeHHs.

4.2.14. Homep Mob6inbHOro TenedoHy Ha skuii 6yayTb HAAXOAMTU OAHOPa30Bi Naponi Yepe3 SMS-NoBiAOMNEHHS BU3HAYalOTbCA
KnieHToM Wwnsxom nogaHHs Ao BaHky 3assu 3rigHo 3 [logaTkoMm N24 no aaHoro YHiBepcanbHoOro goroeopy. Y pasi HeobXiaHOCTi 3MiHM
HOMepy MOob6ifibHOro TenedoHy Ha kWi 6yayTb HaAXOAMTM  OAHOPA30Bi Naposi Yepe3 SMS-MoBiAOMNEHHS abo HeobXiAHOCTI BiaMiHM
HoMepy Mob6inbHOro TenedoHy Ha KU HaaxoaaTb  OAHOPa30Bi Naposi yepes SMS-nosigoMneHHst KnieHT noaae Ao baHky 3asBy 3rigHO
3 [logatkoM N94 [0 AaHoro YHiBepcanbHOro 4OroBopy.

4.2.15. MNpv BUKOPUCTaHHI OAHOPA30BUX NaposieNt, AKi reHepyIOTbCA Ta HAAXOAATb HA TeneoHHMI HoMep, BKasaHuit KnieHToM
y Burnsai SMS-nosigomneHHs, baHk He Bignosigae:

- 32 MOXJ/IMBI HACMiAKM NOTPANAAHHA A0 TPeTiX oci6 iHdopMalii Npo oaHOPa30BUIA Naposib y pasi NOTPaNASAHHS NiAKIIOYEHOro
[10 nocnyru TenedoHy A0 TPETiX 0Ci6; y pasi NopyLIeHHS KOHMDIAEHUIMHOCTI B Mepexax onepaTtopiB MobiibHOro 3B's3Ky Ta/abo B Mepexax
KOMMNaHil, Lo HaAalTb NOC/YrU 3 NEPECUIKM NOBIAOMNEHb, Ta 3 HLIKUX NPUYMH, WO He 3anexaTb Bia baHky;

- Y pa3i HECAHKLIOHOBAHOro BTpy4aHHs B po60Ty Mo6inibHOro TenedoHy KnieHTa, Wo cnpuumMHmunm aii TpeTix ocié abo 3/10BMUCHUIA
nporpamHuii 3acié (TposiHcbKa nporpama,BipycHa nporpama ToLlo);

- 3@ HeHaNeXxHy A0CTaBKy MOBIAOM/EHb, WO BUKIMKaHa 360siMu B poboTi Mepexi onepaTopiB MobifibHOro 38'sa3ky Ta/abo B
Mepexax KOMMaHili, Wo HaaalTb MNOCTyrv 3 NEPECUIIKM NOBILOMEHb;

- 3@ 3aTpUMKM Yy [OCTaBUi Ta TepMiHM AoCTaBkM SMS- MoOBIAOMEHb, WO BUKIMKaHI 3605MM B poboTi Mepexi onepaTopis
MO6iNbHOro 3B'A3Ky Ta/abo B Mepexax KOMMaHii, Lo HaZalTb NOCYr1 3 NEPECUIIKU MOBIAOMNIEHb.

4.2,16. Y pasi 3MiHM Po3nopsigHukiB paxyHKy KrieHTa BCi  HOMepu TenedoHiB Ha $Ki HaAXoAUTb OAHOPA30BWUIA Maposib
AHYNIOIOTECA  (NPUMUMHSETECS HaacMNaHHA SMS-NoBigOMEHb) 3 MOMEHTY OTpMMaHHs baHKOM Takux AaHux (Nig OTPUMaHHS AaHUX
PO3YMi€TbCS OTpUMaHHA baHkoM Big KnieHTa BCiX HeobXigHMX AOKYMEHTIB ANS NIATBEPMKEHHS TakuX 3MiH 3aTBEPMAXXEHUX HANIEXHUM
YnHOM). B Takmx Bunagkax KnieHT noBuMHeH nogatu Ao baHky 3asBy 3rigHo 3 [logaTkoM N24 o gaHOro YHiBepcasbHOro Aorosopy 3
iHcdopMaLlielo Npo HOBOro Po3nopsaHMKa paxyHKiB KiieHTa Ta Npo BU3HAYeHHsI HOMepy MO6iNIbHOMO TenedoHy Ha Akuii 6yayTb HaAXoAUTU
0AHOPa30Bi Naponi Yyepe3 SMS-nosigoMneHHs. KnieHT 3060B'A3yeTbCa AOTPMMYBATUCS CTPOKIB HagaHHS/OHOBNEHHS iH(dopMaLii, Wwoao
3MiHM PosnopsigHuKiB paxyHkamu KnieHTa, wo nepeabayeHi OCHOBHMM JOrOBOPOM.

4.2.17. 3a 6axaHHaM KnieHTa (y pasi 3a3Ha4veHHs KnieHToM BignosigHOro napameTpy B 3asBi 3rigHo 3 Joagatkom N4 no paHoro
YHiBepcanbHoro aorosopy) baHk 3giiicHioe IP-dinbTpauito — nocnyry, aka A03BoNsE KiEHTY 0BMEXUTU MOXIMUBICTb AUCTaHLINHOMO
06CNyroByBaHHsl Ta pO3MNOpPSIAKEHHS paxyHKaMm KnieHTa LWNsSXOM BCTAHOB/IEHHS HWM BUKIIKOYHOMO nepeniky IP-agpeciB, 3 SKMX Moxe
HafaBaTUCb AOCTYN WOAO AUCTaHUIVHOrO 06C/yroByBaHHSI Ta PO3NOPSAXEHHS! TaKUMU paxyHKaM.

3MmiHa IP-agpeciB abo BiaMoBa Bia nocnyru IP-dinbTpauis 34IMCHIOETLCS WAAXOM NoAaHHs KnieHToM o baHky 3asBu 3rigHO 3
[opatkom N24 oo gaHoro YHiBepcanbHOro AOroBopy.

4.2.18. dakToM nigkntodeHHs KnieHTa go Cuctemun € HagaHHa KnieHToM go baHKy 3asiB Ha KopucTtyBadiB Cuctemum 3rigHo 3
[opatkom N24 o gaHoro YHiBepcanbHOro AOroBOpYy Ta HamnpasieHHst baHkoM SMS-NoBIAOMAEHHS 3 NOCUIAHHAM MiCLe3HaX0MKEHHS
CucteMm Ta Naponem NepLIoro Bxoay Ha Homepu TenedoHiB, WO BKasaHi y 3asBax 3rigHo 3 JogaTtkom N24 oo aaHoro YHiBepcanbHOro
[OroBopy.

KnieHT po3noynHae 3AilicHIOBATM po3paxyHKOBI onepauii 3a gornoMorolo CUCTeMM nvwe nicns  HagaHHs KnieHToM Ao BaHky
CepTudikaTy BiakpuToro kntoya EM KnieHTta Ha koxHoro KopuctyBada Cuctemu (AaHuii Ceptudikat popMyeTbes 3a AonoMoroto Cuctemu,
PO3APYKOBYETLCA Ta 3aCBiAYYETbCS NIANMCOM Ta BiAOGMTKOM neuvatku KnieHTa) Ta akTuBauii umMx KodiB agMiHicTpatopom Cuctemn
(BaHkoM).

4.2.19. TpuBanicTb onepauiliHoro yacy baHKy BU3Ha4Ya€eTbCs 3rigHo OcHOBHOro [loroBopy Ta/abo Tapudamu Baxky.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 24 3 97.
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4.2.20. 3a goriomoroto Cuctemn baHk Mae NpaBo HaMpaBiATU JIUCTU Ta NOBIAOMSIEHHS KnieHTy. Taki IMCTU Ta NOBIAOMNEHHS €
PiIBHMMW 33 IOPUAMYHOIO CUJIOKD SINCTaM Ta NOBIAOMMIEHHHAM Ha NanepoBOMX HOCIAX, NiANMCaHNX BaHkoM.

4.2.21. 3a ponomoroto Cuctemun KnieHT Mae nNpaso HanpasAsTU NUCTU Ta NOBiAOMIIEHHS BaHKy. JIMCTU Ta NOBIAOMEHHS Ha SAK
HaknageHo EM ynoBHoBaXkeHWx ocCi6 KnieHTa € piBHMM 3a IOpPUAMYHOK CUIOK0 NIMCTAM Ta MOBIAOMJIEHHHSIM Ha NamnepoBMX HOCISAX,
nianMcaHuX ynoBHOBaXXeHUMM ocobamm KnieHTa.

4.3.baHk 3060B'A3y€eTbCA:

4.3.1. B cTpok He nisHiwe 2 ([Box) pobounx AHiB 3 AaTh OoTpuMaHHs BiA KnieHTa 3asaB 3rigHo 3 [ogatkomM N24 go paHoro
YHiBepcanbHOro aoroBopy Hagat aoctyn KnieHTy go Cuctemu 3 pekoMeHA0BaHO KOHdirypauieto, nepeabayeHoto B nyHkTi 1 [JopaTtky
N5 no AaHoro YHisepcasbHOMO OroBopy, HafeXHUM YMHOM BUKOHABLUM MpW LbOMY Aii, 3a3HadeHi B NyHkTi 2 [logatky N2 5 go aaHoro
YHiBepcanbHOro orosopy.

4.3.2. BUKOHYBaTV po3paxyHKoBi onepauii KnieHTa 3a eNeKTpOHHUMK NAaTdKHUMKU [JOKYMEHTaMWU. BUKOHYBaTK 3asBM Ha Npoaax
iHO3EeMHOI BantoTK, 3asiBM Ha NpoAax 6aHKiBCbKMX MeTaniB, 3asiB Ha KyniB/O iHO3EMHOI BasloTK, 3as1B Ha KyniB/to 6aHKIBCbKUX MeTanis,
B T.Y. 3as1B NPO KyNiB/O iHO3EMHOI BanoTK 3@ iIHO3EMHY BanioTy, WO Haginwnm Ao baHky 3a gonomoroto CUCTeMM 3 BpaxyBaHHSIM BUMOT
Ta obMexeHb 3rifHO YMHHOro 3aKOHOAABCTBA YKpaiHM Ta AaHoro YHiBepcanbHOro AoroBopy.

4.3.3. 3abe3neunty KnieHTy MOXIMBICTb 34IMCHIOBaTU NiaTeXi 3a 40NOMOrol CUCTEMU Ta MOX/MBICTb OTpUMaTH iHdopMaLilo
LLOA0 MOTOYHOMO CTaHy CBOIX PaxyHKiB KOXXHOrO po604oro AHS MPOTSAroM ornepauiiHoro Yacy, BCTaHOBMEHOro B baHky.

4.3.4. TNpoTarom BCbOrO CTPOKY Aii LUbOro YHiBepcanbHOro [OroBOpy BWKOHYBATW pob0OTM MO TEXHIYHOMY CynpOBOAXEHHIO
Cucremn, 3a3HaveHi B nyHkTi 3 Joaatky N2 5 ao aaHoro YHiBepcanbHOro Jorosopy.

4.4. KnieHT 3060B'A3y€eTbCA:

4.4.1. 3abe3neunTn HasiBHICTb pobo4oro Micus BiANOBIAHO A0 BUMOr 3a3HadveHux B nyHkTi 1 [Jopatky N 5 pgo paHoro
YHiBepcanbHoro orosopy.

4.4.2. Oppasy nicna nigkmnoyeHHs Knienta o Cucremu, KnieHT 30608B'A3yeTbes BipHO odopmnTy Ta Hagatm baHky Ceptudikat
BiakpuToro knoya EN KnieHta Bcix Kopucrysadis Cucremu.

4.4.3. [JoTpuMyBaTMCA BUMOI AOKYMEHTaLi, WO HajaHa MoMy 3rigHo 3 nyHkToM 2 [oaatky N2 5 no aaHoro YHiBepcanbHoOro
[IOroBopyY, i He 3AiNCHIOBaTK il sIKi MOXYTb NPUBECTU A0 HEMpaBWbHOI Po60TH abo HEMOXNMBOCTI po6oTM CUCTEMU.

4.4.4. 3a6e3neunTy KOHMIAEHUINHICTb €NEeKTPOHHWUX MNaTKHUX AOKYMEHTIB i €MeKTPOHHMX KIIIoYiB Ta iX 36epexeHHs, He
[I0NyCKaKum iX BUKOPUCTaHHS 0cobamm, Lo He MaloTb BiANOBIAHWX MOBHOBAXEHb.

4.4.5 Y BynagKy BTpaTV YM HECaHKUIOHOBAHOrO PO3KPUTTSI eNeKTPOHHOro kitoya abo cnpobi HecaHKLiOHOBAHOMO BXOKEHHS
[0 CucteMy HeramHo NpUNUHUTM poboTy B CUCTEMI i HEralmHo CnoBicTUTU Npo Ue baHk BciMa MOXIMBUMM Cnoco6amMmn (KOHTAKTHI AaHi
BaHKy 3a3HaueHi Ha odiuiliHoMy caiTi baHky Ta/abo Ha iHcbopMauiiHMX CTeHAax Yy MpuMilleHHi BipaineHb baHky) Ans noganblioro
6nokyBaHHs1 BaHkOM onepaLiii no paxyHkax KnieHTa. Po3610KyBaHHS poboTH MOXIMBE TiNlbKW MiCNst nepereHepadiii BCix kntovis KnieHTa.

4.4.6. B oavH AeHb 3 NoAaHHSAM 3a AonoMoroto CUCTEMM NAATKHMX AOPYYEHb Ha Nepekas KoLWTiB B iHO3eMHi BantoTi abo 3asB
Ha KyniB/o, NpoJAaxy Y1 KOHBEepPTaUito iHO3eMHOI BantoT HagaT baHKy HaneXHUM YMHOM OhOopMIIEHI JOKYMEHTM, WO BiAMNoOBIiAHO 4O
YMHHOrO 3aKOHOAABCTBA YKpaiHM BUMararoTbCa ANs 3AiNCHEHHS BaHKOM yHKLIiM areHTa BafloTHOrO KOHTPOSIO, Ta iX Konii, 3acBigyeHi
nignucom KnieHta/ KopucTtyBaya i ckpinneHi BigbuTkoM ioro nedaTku ( y pasi ii HasBHOCTI (AKLWO Taki AOKyMeHTM Ta / abo ix konii He
HapaBanucst baHky paHiwe).

HagaHHs JOKYMEHTIB Ta iX KoMil He NoTpibHe y BUNaaKy nepekasy KnieHToM/ KopucTyBayeM KOLLTIB B iHO3EMHI BanioTi 3 paxyHKY
B BaHKy Ha paxyHok KnieHTa B iHWIOMY KOMepUiiHOMY 6aHKy YkpaiHu (KpiM KowTiB, Wwo 6ynv npuabaHi baHkoM 3a AopydeHHsM KnieHTa
Ha Mik6aHKIBCbKOMY BasIlOTHOMY PUHKY YKpaiHuM abo Ha MixkHapoaHOMY BaslOTHOMY PUHKY).

4.4.7. ns koXHOro okpemoro Kopucrysada Cuctemu 34iMCHIOBATU NepereHepawito enekTpoHHOro Kitoya (reHepyBaTu HOBUM
€NeKTPOHHUI  KNtoY) Ta HapaBaTM Ao BaHky CeptudikaT BiakpuToro ktoda EM Bcix KopucTyBadiB CUCTEMM Y CTPOKM BU3HAYeEHI
MpaBunamm BUKOPUCTaHHS, 36epiraHHs HOCIIB Kt0YOBOI iHchopMalLlii.

4.4.8. O3HaNOMUTUCb 3 BMMOramu LWoAo 6e3nekn 36epiraHHs Ta BUKOPUCTaHHS TAaEMHMX KtodiB Cuctemu, 3rigHo 3 JoaaTkoM
N26 a0 paHoro YHiBepcanbHOro AOroBopy.

4.4.9. Y BMNaAKy BTpatTM abo BWMHWKHEHHI Migo3py Mpo OTPUMaHHSA HECAHKLiOHOBAHOrO AOCTYyny A0 TenedoHy, Ha SKui
NpUXoasTb OAHOPAa30Bi Naponi  HeramHo NpUNUHUTM po6oTy B CUCTEMi i HeranHo CroBICTUTM Npo Ue BbaHk (KOHTaKTHi AaHi BaHky
3a3HayeHi Ha odiliHoMy caiiTi BaHky Ta/abo Ha iHdopMaLiiHKUX CTeHaax y NpuUMilLeHHi BiaaineHs BaHky) ans noganbworo 6/10KyBaHHS
BaHkoM onepaLlii no paxyHkax KnieHTa. Po3610KyBaHHS onepaLiin MOX/MBO Nicnst 3MiHW HoMepy TenedoHy (y nopsiaKy BU3HAYeHOMY
[aHuM [JoroBopoM) Ha SIKUM  MPUXOASTb OAHOPA30Bi Naponi).

4.5.baHK Ma€ npaBo:

4.5.1 . KOHTpOMoBaTh, B T.4 LUNAXOM 3[iMCHEHHS NEPIoANYHUX NepeBipoK, B pasi HeobXiAHOCTi, AOTPUMaHHSA KIiEHTOM BUMOr
111040 3axucTy iHdopMaLii Ha poboumx MiCLISIX CUCTEMU ANUCTaHLIMHOMO 06CNyroByBaHHs Ta 36epiraHHs HOCIB Ko4oBoi iHdopMadii. BaHk
Ma€ npaBo nepioanyHo iHhopmMyBaTh KnieHTa 3acobamm Cuctemm npo 6e3neky Ta AOTpUMaHHSA npasBun 6e3neku npu poboTi 3 Cuctemoto.

4.5.2 [punuHaTty obcnyroByBaHHs KnieHTa 3a gonomorod CUCTEMU B pasi HEBUMKOHAHHS HUM BMMOr 6e3neku 06pobrieHHs
€1eKTPOHHMX MIATDKHNUX AOKYMEHTIB.

4.5.3.CaMOCTIHO 3AiiCHIOBAaTM CNWUCaHHS 3 paxyHkiB KnieHTa BapToCTi MOCAYr MO HadaHHi focTyny Ao  Cucremw,
06cnyroByBaHHIO paxyHkiB 3a Aornomoroto Cuctemu, 3rigHo gitounx Tapudis baHky.

4.5.4. 3anpoBaa)XyBaTh HOBi NPOrpaMHO-TEXHIYHI Ta TEXHOJIOMYHI 3ac0bM 3 MeTO NoninweHHs GyHKUIOHYBaHHS CucteMu.

4.5.5. 3anMwmnTn 6e3 BUKOHAHHSA €NEKTPOHHWUI NNATKHUI AOKYMEHT, AKWOo KnieHT/KopucTyBay He HaaacTb Ha BUMOry BaHky
[IOKYMEHTM | BiAOMOCTi, WO NiATBEpAXYOTb 0coby KnieHTa/KopucTyBaya, CyTb AisNbHOCTI, iHaHCOBMI CTaH, abo YMWCHO MoAacTb
HenpaBAWBI BiZOMOCTI Npo cebe, 3 HaAaHHAM BiANOBIAHOrO NOBIAOMIEHHS 3acobaMmn CUCTEMM NPO MPUYNHY HEBUKOHAHHS.

4.5.6. BigmoBnTU KNiEHTY Y BUKOHAHHI €1EKTPOHHOMO NAaTiXKHOro AOKYMEHTa, SKLLO onepawis MiCTUTb O3HaKM Takoi, WO nignarae
(hbiHAHCOBOMY MOHITOPUHIY, 3 HaAaHHSAM BiANOBIAHOrO NOBIAOMNEHHS 3acobaMn CUCTEMM NPO MPUYMHY HEBUKOHAHHS.

4.5.7. MoBEpPHYTU EMEKTPOHHUI PO3PaxXYHKOBUI [OKYMEHT 6€3 BMKOHaHHS, AKWO BiH 0DOPMNEHWI 3 MOPYLIEHHSM BUMOT
YMHHOIO 3aKOHOAABCTBa YKpaiHn, OCHOBHOIO AOroBOPY 3 HaAaHHAM BiANOBIAHOMO NOBiAOMIIEHHS 3acobamn Cuctemu.

4.5.8. Y pasi He BUKOHaHHSA KnieHTOM 3060B'A3aHHs nepeabayveHoro n. 4.4.7. UbOro YHiBepcanbHOro AoroBopy NpuayrnuHUTU
BMKOpUCTaHHa Cuctemn KnieHtom/KopucTyBauyem A0 MOMeHTY BMKOHaHHS KnieHTom 30608B'a3aHb nepepbadeHux n. 4.4.7. uboro
YHiBepcanbHOro orosopy.

4.6. KnieHT Ma€ npaBo:

4.6.1. Y pasi HeCnpoOMOXHOCTI MepefaBaHHsA 3 TEXHIYHUX MPUUMH ENEKTPOHHWUX MNATDKHWX [AOKYMEHTIB nogaBaTv B baHk
nanepoBi po3paxyHKOBi AOKYMEHTU.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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4.6.2. BumaraTu Bif baHKy CBOEHACHOro NPOBEAEHHS €NEKTPOHHMX MNAaTKHUX AOKYMEHTIB, nepeAaHunx Ao baHKy 3a A4onoMoroto
Cncremu, SIKWO Ui AOKYMEHTW 0OpMIIEHT HANEXHWMM YMHOM i MepeAaHi y BiANOBIAHOCTI A0 NYHKTY 4.2.3. LbOoro YHiBepcanbHOro 4oroBopy.

4.6.3. KopuctyBay Cuctemn KnieHTa 3 npaBoM nepLioro niagnucy Ma€ npasBo HajaBaTu AocTyn Ao CucteMu iHWMM ocobam
BMK/IOYHO 3 MPaBOM nepernsiay onepauiii B CucteMi KnieHta, B TakoMy Bunaaky KnieHT npuiiMae Ha cebe BCi MOXMBI pU3NKK NOB'A3aHi
3 HaJlaHHAM TakuX AOCTYnNiB.

4.7.Po3paxyHkun Mk CTopoHamu:

4.7.1. 3a po3paxyHkoBe 06C/yroByBaHHS L0 3AINCHIOETbCS 3a Aonomorot Cuctemu, KnieHT cnnadye BaHKy BMHaropozy B
pO3Mipi, B NOPAAKY i B CTPOKM, BM3Ha4eHi OCHOBHUM A0roBopoM Ta Tapudamu baHky.

4.7.2. [lopaTtKoBO A0 NiaTu 3a po3paxyHkoBe 06cyroByBaHHa no Cucremi, nepeabayeHoi nyHkToM 4.7.1 uboro YHiBepcanbHOro
porosopy, KnieHT cnnayye baHky BUHaropoay 3a 06pobKy KOXXHOro enekTpOHHOro MAaTiXKHOro AOKYMEHTY, BiAnpasieHoro Yyepes Cucremy
eneKTPOHHUX nnaTexis HauioHanbHoro 6aHky Ykpainu, B po3mipi, Bu3HayeHoMy OCHOBHWMM A0roBopoM Ta Tapudamu baHky.

4.8. BignosipanbHictb CTOpiH

4.8.1. Y pasi HasiBHOCTI Xo4a 6 0AHOro BMNaAKy HECBOEYACHOI CNiaTh BUHAropoau, nepeabadveHoi nyHktamm 4.7.1. abo 4.7.2.
Lboro YHiBepcanbHOro A4oroBopy, xoua 6 3a oavH Micaub baHk Mae npaso npunuHuTY poboTy KnieHTa B Cuctemi.

4.8.2. baHK He Hece BianoBiAanbHOCTI:

- 3a 3aTpYMKy onepaLilt 3a paxyHkaMu KnieHTa y BUNaaKy, sIKLLO Lisi 3aTpyUMKa Mae Micue 3a 06CTaBMHaMmn BTpyYaHHs nigpo3ainis
HauioHanbHoro 6aHky Ykpainu;

- 3a 3aTPUMKY nepeaadi enekTpoHHUX A0KYMeHTIB KieHTa y BCTAaHOBNEHI CTPOKM 3 TEXHIYHUX NPUYMH Y BUMNAAKY HECNPaBHOCTI
kabenbHoi Mepexi abo poboTn Mepexi IHTepHeT;

- y BUNaaKy BuUKopucTaHHs EM Ta/abo MobinbHoro TenedoHy KnieHTa Ha skl HAAXOAsTb OAHOPA3oBi Maponi B pe3ynbTaTi
KpaAikKu, iHWMX 06CTaBMH A0 skMx baHk He Ma€e BigHOLEHHS.

- 3@ HasBHiCTb/BiacyTHiCTb/HanawTyBaHHs MO KnieHTa Take sk: firewall (MepexeBuin ekpaH), aHTUBIpyCHe mporpamMHe
3abe3neyeHHs, Ta iHWwe, sike Moxe 6/10KyBaTM poboTy Cuctemum.

4.8.3. KnieHT Hece BCIO BiANOBIAaNbHICTb 3@ AOCTOBIPHICTb | TOUHICTb 0DOPMAEHHS BCiX AOKYMEHTIB, siki nepedaHi B BaHk nia
yac gii uboro YHiBepcasibHOro oroBopy 3 BUKOPUCTaHHSIM CUCTEMM, a TaKOoX Hece BiAnoBifanbHiCTb 3a 36epexeHHst EMN Ta naponis Ta
NPUAMAE yci pU3nKKU, NOB'sA3aHi i3 caHKUiOHOBaHMM/HECaHKLiOHOBAHNM BMKOPUCTaHHSAM ENM TpeTiMm ocobamu.

PO3A4I1N V. BIAKPUTTA TA OBC/ZTYITOBYBAHHA MOTOYHOIO PAXYHKY 3 BUNMYCKOM KOPMOPATUBHUX MNATDKHUX
KAPTOK

Lledi po3fin perysioe B3aEMOBIAHOCUHY, SKI BUHUKAIOTH MK KJIIEHTOM (lOpuAanYHOK 0C060t0 abo @i3n4HoOKW 0Cobow —
MTIANPUEMLEM, KDIM OCI6, L0 3alMAlOTECS HE3ANIEXHOK TPOPECIVIHOI AIS/IbHICTIO) Ta BaHKOM py BUKOPUCTaHHI [epxaressmm
KOPIiopatTuBHuX M1aThKHUX KaPTOK (4a/1i B pamkax po3ainny V uboro YHIBepcasibHoro 4oroBopy — «Kaprtka/Kaptkw») 1a ripu BUKOHAHH/
6yAb-SKuX pO3paxyHKiB 1o PaxyHky KiieHTa.

5.1. 3aranbHi NOMIOXKEHHSA:

5.1.1. baHk Ha niacTasi HagaHUX KNiEHTOM JOKYMEHTIB, Nepenik KX HaBeAeHo B NyHKTi 5.2.2. Lboro YHiBepcanbHOro 4orosopy,
BiaKpuBaE KNi€HTy NOTOYHWUIA paxyHOK 3 BUAQYEID KOPOPATUBHUX NNATKHUX KAPTOK (Haaani B paMmkax po3ainy V uboro YHiBepcanbHoro
foroeopy — «PaxyHok»), Bunyckae Ta Hapae KnieHTy OcHoBHy KopnopatveHy KapTy Ta goaatkosi KapTku, MIH-koan o Hux (B SMS-
NoBiJOMSIEHHI, sike (DOPMYETLCS B MOMEHT akTuBalii KapTku), Ta npoTsaroM CTpoky ii Ajii 3apaxoBye Ha PaxXyHOK rpoLLOBi KOWTK, WO
Haginwnm KnieHTy, Ta 3abe3nedye NpoBeAeHHs po3paxyHKiB 3a onepauisiMu 3 BUKOPUCTaHHAM KapTok Ha yMOBax LibOro YHiBepcanbHOro
[I0roBOpY, HaAa€E iHWi NOCnyru 3rigHo 3 UMM YHiBepcanbHUM AOrOBOPOM. PaxyHOK 06cnyroByeTbCs 3a AebeToBolo cxeMoto. Ha PaxyHok
He BCTAHOB/IOETLCS HE3HWXKYBAIbHUI 3a/MLLOK KOLUTIB Ta HE BUMaraeTbCsl HafaHHs rapaHTiMHOro 3abe3rneyeHHs.

5.1.2. [lepxateni oTpuMytoTb KapTku B BaHKy 0COBUCTO, Ta BUKOPUCTOBYIOTb IX ANS iHiLiIOBAaHHSA onepaLiii, Lo He cynepeyaTtb
YMHHOMY 3aKOHOZABCTBY YKpaiHW, Y TOMY UMCAi, ane He BUKITIOYHO:

- OTPUMAHHS FOTIBKOBUX KOLUTIB;

- 3piicHeHHs 6e3roTiBKOBUX PO3paxyHKiB B TOPriBeNbHO-CEPBICHMX MiANPUEMCTBAX , B TOMY YACTi Yepe3 Mepexy IHTepHeT;

- nepernsg 6anaHcy 3a gornomorot 6aHkomaTy/POS TepMiHany (B pasi TEXHIYHOI MOXIMBOCTI);

- iHwe.

MpeacraBHuk [epxaTens Ma€ nNpaBo oTpuMaTy KapTKky 3a [OBIpeHicTio, WO BuAaHa [epxaTtenem Ta nocsigyeHa y
BCTQHOBJ/IEHOMY 3aKOHOAABCTBOM MOPSAKY. Y TakoMy pasi BaHK He Hece BIiANOBIAANbHOCTI 33 MPOBEAEHHS onepauii 3
BUKOPUCTaHHAM Takoi KapTku, BUAaHoOi NpeacTaBHUMKY 3a [OBIPEHICTIO.

5.1.3. KnieHT 3060B'A3yeTbCca cnavyyBat BaHKy BuHaropogy 3a Mociyru 3 MpPOBEAEHHSI onepauiin 3a PaxyHKOM y po3Mipi,
BCTaHoBneHoMy Tapudamm baHKy, YUHHMMKM Ha MOMEHT NPOBEAEHHS BiAMOBIAHOI onepaLii No PaxyHKy, a TakoX BUKOHYBATM iHLUI YMOBM
Lboro YHiBepcanbHOro Aorosopy.

5.1.4. 3actocyBaHHS KapTOK perynoeTbCs YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMaTUBHMMM akTamu HauioHanbHOro 6aHky
YKkpaiHu, UMM YHiBepcanbHUM [OroBopoM, MpaBunamMn KOpUCTYBaHHS KOPNOPATMBHOO NAATIKHOIO KapTKOK Ta YMOBaMu 06C/1yroByBaHHs
PaxyHky, BigkpnTtoro B AT «AKB «KOHKOP[», wo BuknageHi B oaatky N27 fo uboro YHiBepcanbHOro foroBopy (Hagani B pamkax
po3ainy V uboro YHiBepcanbHoOro gorosopy - «[lpaBuna») Ta Ki € HEBI4'EMHOIO YAaCTUHOIO LbOro YHiBEpCanbHOro AOroBOpY a Takox
«YMOBaMM BUKOPUCTAHHS NIaTHKHUX KapTok BaHKy B cuctemMax MOBiNbHUX nnaTexis».

5.1.5. OnepaLlii 3 BUKOPUCTaHHAM KapToK 3AINCHIOTLCA B AEHb X iHiLitoBaHHA KniEHTOM (SKLWO iHLWE He nepeabayeHo YMHHUM
3aKOHOZABCTBOM) Ta BigobpaxaloTbCsa Ha PaxyHKy He Mi3Hille HACTynHoro pobo4yoro AHS 3 MOMEHTY OTPMMaHHs iHdopMalii Big
[pOLIECUHIOBOro LIEHTPY.

5.1.6. KopnopaTuMBHa nnaTikHa KapTKa He 3aCTOCOBYETbCSA ANA BMMAat 3apobiTHOI MnaaTv, iHWWX BMMMAT COUiaNbHOMO
XapakTepy, Ans 3AiMCHEHHS PO3paxyHKiB 3@ 30BHILLHLOTOProBe/IbHUMM A0roBopaMu (KOHTpaKTaMm), 3AiNCHEHHS iIHO3EMHUX IHBECTULLIN B
YKpaiHy Ta iHBECTULi pe3uaeHTIB 3a ii Mexi.

KoLWTK 3 NOTOYHOro PaxyHKy B iHO3EMHIl BanOTi OPUANYHOI 0CObM, Ta Gi3nUHOI 0COBM - NiANPUEMLA MOXYTb 6YTV BUKOPUCTaHI
3a Aonomorow KapTku BUKITIOYHO Ans:

- O[lep>XaHH$ roTiBKW 3@ MexaMu YKpaiHu Ans onfaTv BUTPAT Ha BiAPSADKEHHS;

- 3[iMCHEHHS po3paxyHKiB y 6e3roTiBKoBii GopMi 3a MexaMu YKpaiHu, ki NoB's3aHi 3 BUTpaTaMmu Ha BiApsaKEHHS Ta BUTpaTamMu
NpeacTaBHULBKOrO XapaKTepy, @ TakoX Ha OnnaTy ekcrilyaTauiiHuxX BUTpaT, NOB'A3aHMX 3 YTPUMaHHAM Ta nepebyBaHHAM MOBITPSHUX,
MOPCbKMX, aBTOTPAHCMOPTHMX 3acobiB 3a Mexamu YKpaiHu, BignoBigHO A0 yMOB Koaekcy TOproBenbHOro MopennaeBcTBa YKpaiHu,
MoBiTpsiHOro Koaekcy YkpaiHu, KoHBeHUii Npo MixKHapoaHY UMBINbHY aBiauito, MiKHapoAHOI KOHBEHLUIT MPo AOPOXHIN pyX.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 26 3 97.
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KapTka € BnacHicTio baHKy Ta BUMYCKaeTbca Ha M g [epxatens. KapTka € iMEHHOIO Ta He Moxe 6yTu nepeaaHa iHLWii ocobi.
Mo MBI HeraTMBHI Hacniakv nepeaadi KapTku (OKpeMo um pa3omM 3 MIH-kogoM) iHLWIil 0cobi € pusnkoM KnieHTa. JepxaTtenb 30608'g3aHui
36epiratu MIH-koA B TaEMHUU.

5.1.7. fepxateni KapTtok npusHayatoTbcs KnieHToMm/kepiBHMUTBOM KnieHTa topuanyHoi ocobu 3 umcna cniBpobiTHukiB KnieHTa,
ab0 yrnoBHOBaXyOTbCS (Di3MUHOKD 0CO60I0 — NiANPUEMLEM.

5.1.8. KnieHT perynioe B3aemunu 3 lepxxatenem (Jepxatensmv) KapTok Ha BNacHWi po3cya Ta Hece NOBHY BiAMNoBiAabHICTb Ta
pu3nku 3a fii Aepxatenis. Lli B3aEMWHM He € NpeAMETOM Lboro YHiBepcasbHOro Aorosopy.

5.1.9. BusHa4yeHHs TepMIiHiB, L0 BXMBAOTLCA Y LIbOMY YHiBEPCabHOMY A0roBOPiI, BiAMOBIAAE BU3HAYEHHIO TEPMIHIB, HAaBEIEHOMY
B lNpaBunax, 3akoHax YKpaiHu Ta HOpMaTMBHO-NPaBOBKX akTax HauioHanbHoro 6aHky YkpaiHu, MonoxeHHi HauiHanbHoro 6aHky YkpaiHu
Bia 05.11.2014p. N2705 «[Mpo 3aiCHEHHS onepauiii 3 BUKOPUCTaHHAM eNeKTPOHHUX MAaTiKHMX 3aco6iB» i3 3MiHaMM Ta AOMOBHEHHSMM.

5.2. Nopspok BigkpnTTa PaxyHKy Ta HapaHHa KnieHnTy KapTok:

5.2.1. baHk BiaKkp1Bae PaxyHok He ni3Hiwe 7 (cemn) poboumnx AHiB 3 AaTh BiAMITKM baHKy Npo OTpUMaHHSA 3asiB1 Npo NPUEAHAHHS
[0 YHiBepcanbHOro AOroBOpy Mpw BiAKPUTTI MOTOYHOrO PaxyHKy 3 BUMYCKOM KOPMOPATMBHUX MNATKHWUX KapToK, 3rigHO 3 LWabnoHOoM,
HaBegeHuM y [opatky N8 no paHoro YHiBepcanbHOro JOroBopy Ta 3@ YMOBWM HajaHHs KnieHToM BCix HEOobXigHWX, 3rigHO i3 YMHHUM
3aKOHOJABCTBOM Ta UMM [10roBOpoM, OKYMEHTIB.

5.2.2. [ins BipkpnTTS PaxyHKy YnoBHoBaxxeHa ocoba KnieHTa Hagae baHKy HacTymHi AOKYMEHTU:

- 3a8BYy Ha BigKpuTTS Ta obcnyrosyBaHHsi PaxyHky (BianoBiaHo Ao IHcTpykuii HBY «[lpo nopsgok BiAKpUTTS, BUKOPUCTaHHS i
3aKpUTTS paxyHKiB y HauioHanbHil i iHo3eMHil BantoTax» N2 492 Bia 12.11.2003p. (i3 3MiHaMM Ta AONOBHEHHSAMMK);

- nepenik oci6, Wo MalTb NpaBo po3nopamkaTics PaxyHkom KnienTta (BignosigHo Ao IHcTpykuii HBY «[po nopsiaok BiakpuTTS,
BUKOPUCTaHHS | 3aKpUTTS paxyHKiB Yy HauioHanbHil i iHo3eMHii BantoTax» N2 492 Big 12.11.2003p. (i3 3MiHaM1 Ta AOMNOBHEHHSIMU);

- 3a5BY MPO NPUEAHAHHA A0 YHiBEPCanbHOro A0roBOpY Mpu BiAKPUTTI NOTOYHOIO PaxyHKy 3 BUMYCKOM KOPNOPaTUBHUX NIATKHUX
KapToK, 3rigHo 3 WwabnoHoM, HaBegeHuM y [oaatky N8 no paHoro YHiBepcanbHOro AoroBopy;

- IOKYMEHTWN, HeobXiaHi Ans 3aiMcHeHHs ineHTMdiIKauil Ta Bepudikauii KnieHTa BianoBiagHo Ao cTaTti 9 3akoHy YkpaiHu «Mpo
3anobiraHHs Ta npoTuailo neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXaHMX 3M0YMHHMM LWNSXOM, (iHAHCYBaHHIO Tepopu3My Ta
(iHaHCYBaHHIO pO3NOBCOAKEHHS 36poi MacoBoro 3uuuieHHs» N21702-VII Big 14.10.2014 p. 3i 3MiHaMu Ta AOMOBHEHHSAMW, CTaTTi 64
3akoHy Ykpaiin «lpo 6aHkn Ta 6aHKiBCbKy AisnbHicTe» N22121-IIT Bia 07.12.2000 p. 3i 3MiHaMK Ta AOMOBHEHHAMW, po3ainis 2, 3, 8
IHcTpykuii HBY «Mpo nopsiaoK BIAKPUTTS, BUKOPUCTaHHS i 3aKpWUTTs paxyHKiB y HauioHanbHiM i iHO3eMHil BanmoTax» N2 492 Bia
12.11.2003p. (i3 3miHamMu Ta AOMOBHeHHsMM) Ta lMonoxeHHs HBY «Mpo 3ailicHeHHs 6aHkamMu (iHaHCOBOro MoHITOpUHry» N2 417 Big
26.06.2015p. (i3 3MiHaMu Ta AOMOBHEHHAMM).

KnieHT BignoBiaae 3a AOCTOBIpHICTb HaaaHoi HUM BaHKy iHdopMaLii Ta 3060B'A3yeTbcs HeBiakNaaHo iHopMyBaTh baHk y BUNaaky
il 3MiHK.

5.2.3. baHk Bunyckae KapTku ans [lep>xatenis npotsrom 7 (cemu) poboumnx AHiB nicns noaaHHs Ao baHky:

- 3a9BU-AHKETW Ha BUMYCK KOPropaTUBHOI NAaTKHOI KapTku, NianucaHoi KnieHToM 3a hopMoto, 3rigHo 3 WabnoHoM, HaBeAeHUM
y Aopaatky N29 no gaHoro YHiBepcanbHOro gorosopy (Hagasni B pamkax po3giny V uboro YHiBepcanbHOro AoroBopy — «3asiBu»);

- [IOKYMEHTIB, HafiaHHS SKUX BiAMNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA BUMAraeTbCa AN 34iMCHEHHN iAeHTUdiKauii Ta Bepudikauii
[epxarenis.

5.2.4. KapTtku i NIH-koan HagatoTbCcs/HanpaBnsoTbCs JepxaTtensM ocobucto.  lMNpeactaBHUK [lepxxaTens Mae NpaBo 0TpuMaTyu
KapTky 3a pgosipeHicTio, wWwo BuaaHa [lepxaTeneMm Ta NocBifYeHa y BCTAHOBIEHOMY 3aKOHOAABCTBOM MOPSAKY. Y TakoMy pasi baHk
He Hece BIANOBIAANbHOCTI 3a MPOBEAEHHS OnepaLiit 3 BUKOPUCTaHHSM Takoi KapTku, BUAaHOI NpeAcTaBHUKY 3@ AOBIPEHICTIO.

5.2.5. Ha 3BopoTHOMY 60U KapTku ogpasy X nicns ii oTpuMaHHsi, Jepxatenb KapTku B cneuianbHO BiABEAEHOMY A LbOrO
MiCLi NPOCTaBASIE 3pa30oK CBOro nianucy.

5.3. OcHOBHi yMOBM 06CnyroByBaHHsl PaxyHKy:

5.3.1. KowTn 3 PaxyHKy BMKOPWUCTOBYIOTbCS AN PO3paxyHKiB 3a onepauisMu 3 KapTkamu, BiANOBIAHO A0 PEXMMY MOTOYHMX
paxyHKiB Ta 3 ypaxyBaHHSIM O0BMeXeHb WWoAo PaxyHkiB, onepauii 3a SKMMM MOXYTb 3AINCHIOBAaTUCb 3 BUKOPUCTAHHAM KapTok, AKi
BCTaHOBJ1IEHI HOPMaTVBHO-NPaBOBMMM akTaMu HauioHanbHOro 6aHKy YkpaiHu.

5.3.2. KapTkn MOXYTb BUKOPUCTOBYBATUCA NPOTSArOM TEPMiHY, 3a3HAYEHOMO Ha HUX.

5.3.3. BuTpati no koxHil 3 KapTok, BUMyLEHNX A0 PaxyHKy, 3[iNCHIOIOTLCA B MeXaX [JOCTYNHOro 3anuLLKy no PaxyHky. KnieHT
MOXE MOMOBHUTM [JOCTYMHMUI 3a/MLLOK KOXKHOI 3 KapToK LUISIXOM MOMOBHEHHS PaxyHKy.

5.3.4. NonoBHEHHS PaxyHKy 3MINCHIOETbLCS Y BantoTi PaxyHKy y 6e3roTiBKOBOMY MopsiAKy abo roTiBKOK 3riaHO 3 YMHHUM
3aKOHOZABCTBOM YKpaiHu.

5.3.5. OepapadT 3a PaxyHKOM He AOMYCKAETbCA. Y pasi BUHMKHEHHS! TEXHIYHOro (HecaHKUiOHOBaHOro) osepapadTy BiH Ma€
6yTV noraleHnit KnieHToM [0 3aKiHYeHHsI 6aHKIBCbKOro AHSI, B AKOMY BiH BUHUK.

5.3.6. Y pasi, SKWOo cymy onepauii nepeBullytoTb [OCTYNHUI 3anMIOK Ha PaxyHKy Ta BHAc/MigOK LbOro BWHUKAE
HecaHkuioHoBaHMii oBepapadT 3a PaxyHKoM, BaHK aBTOMaTUYHO, B MOMEHT MOr0 BUHUKHEHHS BiAKpuBae KNieHTy paxyHok «IpocTpoyeHoi
3ab0proBaHoCTi».

5.3.7. Y BMMNaAKy, AKWo HecaHKuioHOBaHWUI oBepapadT BUHUKAE 3@ PaxyHKOM, WO BiAKPUTMI B iHO3EMHIN BantoTi, BaHk
BiaKpuBae KnieHTy paxyHok «[pocTpoyeHoi 3a60proBaHOCTi» Y HaLioHaNbHiN BanioTi i 3M4IMCHIOE KOHBEpTaLilo Takol 3a60proBaHoOCTi B
rPUBHIO 3@ KypcoM HBY Ha AeHb NpoBeAeHHs KOHBepTaLlii i3 3abe3neyeHHsM noaanbluoro 06/iky Ha LbOMY paxXyHKY.

5.3.8. KnieHT Hece BignoBiaanbHICTb 3a noraweHHs 3aboproBaHOCTI 3@ HECaHKLIOHOBaHWM 0BepApadTOM, IO MOXE BUHUKHYTU
B pa3i BUKopuCTaHHs KnieHTom/lep)kaTensaMm KOLWTiB, B TOMY YMCAi, WO 6ynm 3apaxoBaHi Ha PaxyHOK NOMUIKOBO, @ TakoX KOMicii Ta/abo
NnaT 3a CynpoBOMKEHHS HECaHKLIOHOBaAHOro oBepapadTy.

5.3.9. KJlieHT Hece BianoBiaanbHICTb 3a onepauiaMi, 3aiNCHEHUMU 3 BUKOPUCTaHHAM KapTok.

5.3.10. 3a 34ilicCHeHHA onepaLiii Mo PaxyHKy, @ TakoX 3a HafaHHS iHWMX Nocnyr No PaxyHKy BaHK CTArye nnaTty, po3Mmip sKoi
BM3HaYaeTbca Tapudamu, YNHHUMM Ha AaTy 3AIMCHEHHS BiANOBIAHOI onepalii/HaaaHHs BianoBiaHOI NOCNyru.

5.3.11. Bunuckn no PaxyHKy HagaloTbCa baHkoM Ta oTpuMytoTbest KnieHTom o 15 (n'aTHaguaToro) uncna micsius, HacTyrnHoro
3a 3BITHUM.

5.3.12. KnieHT gopy4ae baHky, a baHk npoTsarom BCbOro CTPOKY Aii LbOro YHiBepcanbHOro A40roBopy B MOPSAKY AOrOBipHOro
CNUCaHHA MeMopiasibHUMK OpAepaMn CrUcye 3 PaxyHky:

- nnaTy 3a nocnyru baHky B po3Mipi, BU3HaueHoMy B Tapudax;

- CyMU HeycTolku (LWTpadHUX CaHKLii) y BUNaakax, nepeabayeHnx UMM YHiBepcanbHUMM AoroBopoM Ta/abo Tapudamu;

- cymmn 3aboproBaHOCTi 3a HecaHkuioHOBaHMM oBepapadToM, KoMicii Ta/abo nnatm 3a CynpoBoAXeHHsS HecaHKUiOHOBaHOro

osepapadTy ;

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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-CyMU Mo 3AiicHeHUM [iepxaTensMm onepauism;

- CyMM, WO AOPiBHIOTb abo ekBiBaneHTHi CyMi KOWTiB, cnnadyeHux bankom MIMC no onepauisx 3 BUKOPUCTaHHAM KapTku,
3gicHeHMX He Yepe3 baHk, Ta HanpaBnsTyW iX Ha BiAWKOAYBaHHS BUTPAT, NMoHeceHnx baHkoM Ha kopucTb MIIC y 3BA3KY i3 34iIMCHEHHSM
Takux onepauiit. CnucaHHs 3a3HayeHMX KOLTIB 3AIMCHIOETbCS HA BUKOHAHHS BUMOT e€KBalpiB, BUCTaBeHMX Ao onnatu Yepe3 MIMC, He
nisHiwe 45 AHiB 3 AaTM NpoBeAeHHs onepalii 3 BUKOpucTaHHAM KapTku. Mpu upoMy B pasi BTpaTh KapTkn BaHk cnucye cymmn KOWTIB 3a
BMMOramu, BUCTaBNIEHUMM A0 OMNJSATH 3a Nepiof, WO MUHYB 3 MOMEHTY BUsSBNeHHS [epxartenem BTpat KapTkn 4O MOMEHTY ofiepXKaHHs
BaHkoM noBigoMneHHs Bia [lepxatens npo BTpaTy KapTkW, NiATBEPAXEHOro MOro NMCbMOBOO 3asiBOKO 3riHO 3 MiAnyHKTOM 5.4.1.26 Luboro
YHiBepcanbHOro orosopy;

- KOMMeHcauito BuTpaT baHKy mo crnati KoMmiciit iHwux 6aHkiB - ekBaipiB (MnaTbkHUX cucTeM) 3a 3ailicHeHHs [epxatenem
Onepauii 3 BUKOpUCTaHHSM KapTky y BantoTax, WO BiApisHAOTLCS Big BantoTv PaxyHKy, CnnaTy iHWKWX nnaTexis, sKi CTanm Hacnigkom
ab0 BUHMKNM B 3B'A3KY 3 BUKOPUCTaHHAM KapTku.

5.3.13. MNpaBo AOroBipHOro cnvcaHHs BiANOBIAHOT NNaTh BUHMKAE y BaHka Biapa3sy nicns 3aiicHeHHs [epxaTteneM BianoigHoT
onepauii no PaxyHKy 3 BUKOpUCTaHHAM KapTku.

Mpv oMy CTOPOHM AOMOBWANCH, L0 NEBHi NOCNYrY 3a UMM YHiBepCasibHUM AOrOBOPOM MOXYTb CMavyBaTUCh KNiEHTOM Wwsixom
6e3roTiBKOBOro Nepekasy KOLWTIB 3 iHWOro/Mx NOTOYHOro/nx paxyHky/is KnieHta abo BHeCeHHS roTiBku Yepes kacy baHky.

KnieHT fgopyyae baHKy HanpaBnsTW BCi KOLITK, IO HAAXOANTb Ha PaxyHoK, Ha noraleHHs 3aboproBaHoCTi 3a UMM YHiBepcanbHUM
[IOrOBOPOM B Takill 4YeproBoCTi:

-cyma HecaHkuioHoBaHoro oBepapadTy;

- cyMa KoMicii Ta/abo nnaTu 3a cynpoBoaXeHHs HecaHkUioHOBaHOro oBepapadTy;

- CyMa NpOoCTPOYEHUX KOMiICil BaHky;

- CyMa HapaxoBaHMX KOMiCiit baHky;

- cyMa wrpadis, NeHi Ta iHwe;

- pewwTa kowTiB (JOCTynHUI 3anMLWOK) 3anULLAETbCs Ha PaxyHKy KnieHTa.

5.3.14. MNpv HagaHHi nocnyr, siki 6e3nocepeaHbO He BiAHOCSATHCS A0 06CNYroByBaHHSI PaxyHKy Ta BUKOHYHOTbCS bBaHKOM Ha
niAcTaBi OKpeMo yknaaeHux aorosopiB 3 KrieHToM, KnieHT gopyyae baHKy 3AiliCHIOBATWM AOroBipHE CMMCaHHS 3 PaXyHKy 3 METO
NMoBepHEHHS ByaAb-sKMX CyM 3a60proBaHOCTe N0 OKPEMO YKTaZeHWX A0roBOpaXx y BUNaAKY, SKILO CTPOK MOralleHHs Takol 3a60proBaHoCTi
HacTaB (BKOYAK0UM HEYCTOMKY Y NOPSAKY Ta Ha YMOBaX, BUSHAYEHUX TaKUMM OKPEMUMM OrOBOpaMu, yknaaeHuMu 3 KnieHTom).

5.3.15. Y pasi Heonnati KnieHtom nocnyr baHky y nopsiaky, Bu3HadeHoMmy n.5.3.13. upboro YHiBepcanbHoro gorosopy Ta/abo
3a BiACYTHOCTI kowTiB Ha PaxyHky KnieHTa Ha AeHb 3AiMCHEHHs BIAMOBIAHOI onfaTW, CTPOK sikoi HacTas, KnieHT aopyyae bBaHky
30iMiCHIOBATU AOroBipHE CMMCaHHS Ha KOpUCTb BaHky nnatexis 3rigHo 3 n. 5.3.13. uboro YHiBepcanbHOro AOroBopy, 3 6yab-sIKOro
iHWOro paxyHky, Biagkputoro KnieHToM y baHky, y nepliovyeprosoMy MoOpsiAKy MO BiAHOWEHHIO A0 iHWMWX nnaTexis, sKi iHiLitTbes
KnieHtom.

5.3.16. Skuwo baHk 3 He3anexHWX Bif HbOro NPUYMH HE MOXE B MOPSAKY AOrOBiPHOro CrMCaHHS OTpuMaTy Byab-sKi 3 KOLWTIB,
3a3HayeHux y n. 5.3.13. uboro YHiBepcanbHOro AoroBopy (30KpeMma, Yepes BiACYTHICTb KOLITIB Ha paxyHKy), KNiEHT NOBUHEH CaMOCTIiHO
CNNATMTKM Ui cyMu BaHKy WNsSXOM BHECEHHS roTiBKM Yn 6€3roTiBKOBOro nepekasy KowTiB.

5.3.17. Y pasi HaaxomKeHHs Big 6aHKy-iHiLiaTopa NOBIAOMNEHHS NPO HEHANEXHMWI Nepekas KowTiB baHK 3ynuHSE 3apaxyBaHHS
KOWTIB Ha PaxyHok KnieHTa Ha Yyac BCTaHOBMEHHS MPaBOMIPHOCTI nepekaly abo crnucye 3 PaxyHky KnieHTa Bxe 3apaxoBaHi KOWTH 3a
TaKUM HEHaNeXHUM nepekasoM. Mpu UbOMy BaHK HeramHo, MiCNs OTPUMaHHA MOBIAOMNEHHS Bia 6aHKy-iHiUiaTopa, HanpaBnse
noBiAoMeHHS KIiEHTY NMpo MOMMWMKOBE 3apaxyBaHHS KOWTIB Ta MpO 3A4INCHEHHSI AOrOBIPHOMO CMMCaHHA 3 PaxyHKY CyMW KOLWWTIB Y
BiANOBIAHOMY PO3Mipi.

baHK He KOoMneHcye KnieHTy KowTK, siKi cnucaHi 3 PaxyHKy BHaCNiAOK HE3aKOHHOro, Ha AyMKY KnieHTa, BUKOPUCTaHHS KapTku,
SIKLLO A0 Takoro il BUKOpPUCTaHHS MaB Micle xo4a 6 oavH BUNafoK:

-npeTeHsia KnieHTa He Hagiliae Ao baHky HeranHo Micns BUKOHaHHS NaTXHOI onepauii;

-KniEHT ckacyBaB abo 36inbwuB A060BI NIMITM HA NPOBEAEHHS NNATKHOI onepauiii 3 KapTkolo abo iHWi ob6MexeHHs 6e3neku,
MeTa SIKUX, 3HU3UTU PU3MK MOXIMBKMX LLaxpaicbknx onepauii (y nopsaky, nepeabayeHoMy LM YHiBEpcanbHUM JOrOBOPOM);

-KJTIEHT He NoBepHyB y BaHk KapTky, no siki BUCTaBMUB NPETEH3IIO;

-KJIEHT He 3a3HauuB y 3asBi HOMep Aitoyoro MobinbHoro TenedoHy, dakciB, aapecy eneKkTpoHHOI nowTn, abo HagaB BaHky
NMCbMOBE NOBIAOMIEHHS NPO BiAMOBY Bifl OTPMMaHHA nocnyr GSM- banking, npo 3ailicHeHi onepalii 3 BUKOpUCTaHHsAM KapTok,

-3a pesynbTaTaMu NpoBeAEHOro po3csifyBaHHs, BaHk Mae iHdopMaLilo, sika MoXxe CBiAYMTV Npo Te, Wwo KnieHT cam crnpuss
NPOBEAEHHIO NNATIKHKUX onepaLin.

- HEBMKOHaHHSA [epxartenem BMMor nignyHkTiB 5.4.1.10. abo 5.4.1.11 uboro YHiBepcanbHOro AoroBopy abo iHWMX YMOB LibOro
YHiBepcanbHOro 0roBopy LI0AO NopaaKy 3AilCHEHHS onepauin 3 KapTkoio;

- B iHWMX BUMNagKax, nepeabayeHnx YNHHMM 3aKOHOAABCTBOM YKpaiHu.

5.3.18. Akwo BantoTa onepadii no KapTui He 36iraeTbCs 3 BaNOTOK paxyHKY, B LbOMY BMNaAKy BiabyBa€eTbCs KOHBEPTALlis BantoT.
KoHBepTauis BanoTN 3aNeXuTb Bia:

- Ba/IlOTU KApTKOBOrO paxyHKY;

- BanoTK onepauii - BanoTa, B AKili NPOXOAWUTb 3HATTS rOTiBKM abo po3paxyHOK 3a ToBapu Ta / abo Nocnyru 3a KOpAoHOM;
KoHBepTauisi B BantoTy PaxyHKy BiabyBaETbCs 32 KOMEPLIHUM KypcoM BaHky.
B peskunx Bunagkax BpaxoByeTbcs Kypc MC.
Mig KoMepuiliHMM KypcoM MAaEeTbCs Ha YBasi KypC KymiBni Ta NpoAaxy iHO3eMHUX BaoT 3a PUBHI A8 onepauii 3 BUKOPUCTAHHAM
MnaTi>XHWUX KapTOK, 3aTBEPKEHWUI pO3MNOopsSMKEHHSM [0N0BM NpaBniHHA No baHKy Ha AeHb BiAo6paXeHHs onepadii No PaxyHky.
KoHBepTaLlis KowTiB 3a onepauisMi, ki 6ynun 3ailCHeHi 40 BCTAHOBNEHHS KOMEPLIIMHOIO Kypcy, 3AiNCHIOETLCSA 3@ KOMEPLIHUM KypcoM
nonepeaHbLoro poboyoro AHs.
KoHBepTaLisi KowTiB BiA6yBa€TbCs 33 KOMEPLINHUM KypcoM BaHKy y HacTynHMX BUNaaKax:
-AKLWO BantoTa PaxyHKy rpusHs, BantoTa onepauii gonap CLUA a6o eBpo;
-AKLWo BantoTa PaxyHky gonnap CLUA, BantoTa onepauii rpuBHs;
-AKLWO BanoTa PaxyHKy €Bpo, BasoTa onepauii rpuBHS.
B ycix iHLWMX BUNAaKax, KOHBEpPTaLIl KOLWTIB B BaoTy PaxyHKy BiabyBaETbCs 3 ypaxyBaHHAM Kypcy MC Ta KoMepuiliHoro Kypcy baHky.

CyMa haKTUYHOro CnMCcaHHs KOWTIB AOPIBHIOE CyMi 3a6M10KOBaHMX KOLUTIB, TAKMM YMHOM, KypCOBa pi3HMUS 3a onepauismMu no
KapTKaMBiACYTHS. BUHATKOM Moxe ByTu KypcoBa pi3HUUS, SiKa YTBOpUIACk Ha CyMy KOMICIi 3a BignoBigHy onepauito.

5.3.19. Skwo KnieHT npu po3paxyHkax Mo 3aKOPAOHHMX onepauisx 3 Kaptkamu (sk 3 npucyTHicTio KapTku, Tak u 6e3 Hel
(onepauii B Mepexi IHTEPHET), CKOPUCTABCS MOCYrol AMHaMiYHOI KoHBepTauii Bantotv (DCC), 3anporoHOBaHO KoMy 6aHKOM-

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 28 3 97.
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eKBalepoM, Cyma ornepalii, Wwo 6yna 3abnokoBaHa B rpUBHI BBAXAETbCS CYTO iH(OPMALIMHO, @ CNUCaHHs KowTiB 3 PaxyHky KnieHTa
30INCHIOETBLCA, SK | N0 6yAb-SIKMM 3aKOPAOHHUM onepauisiM, 3rigHo NyHKTY 5.3.18. uboro YHiBepcanbHOro 4oroBopy.

5.3.20. KowmiciliHa BuHaropoaa baHky crnnavyetbcs KnieHTOM B HauioHanbHiv BantoTi Ykpaitu 3rigHo Tapudis baHky. B pasi,
AKLLO PaxyHOK BiAKPUTO B iHO3eMHIl BantoTi, baHK 37ilicHIOE cnncaHHs 3 PaxyHKy HapaxoBaHOi CyMM KOMICIT B iHO3eMHil BantoTi abo cymu
KOMicii, WO € eKBiBaNEHTOM CyMM KOMICIiHOI BMHaropoay B FpuBHAX, 3@ KypcoM HBY, WO Ai€ Ha MOMEHT HapaxXyBaHHS KOMiCilHOl
BUHaropoau. KnieHT 6e3BiaknmyHo gopyyae baHky (Haginse baHk npaBoM) 3ailicHIOBaTY BiA iMeHi KnieHTa npoaax iHO3eMHOI BantoTh Ha
Mi>6aHKIBCbKOMY BasitoTHOMY PUHKY YKpaiHu 3 MeTolo npuabaHHs (OTPUMaHHS) KOWTIB B HaUioHaNbHil BantoTi B CyMi, HeobXiaHiv ans
onnaTh KOMICiMHOT BUHAropoam 3a UMM YHiBepcanbHWM [OroBOpOM, Ha MiACTaBi YMOB LbOro YHiBepcasibHOro oroBopy, ik 3a 3rofoto
CTopiH € 3asB0oio NPO NpoAaX iHO3eMHOI BantoTW. 3asBa NPo NpoAaX iHO3eMHOI BatoTV NOAAETbCS KNieHTOM i NpuiMaeTbes baHkoM o
BMKOHaHHS B IeHb NpUeAHaHHA KrieHTa A0 LbOoro YHiBepcasbHOro A0rosopy, WASXOM NianucaHHa KnieHToM 3asBu Npo NpueAHaHHS [0
YHiBepcanbHOro A0roBopy MNpu BiAKPUTTI MOTOYHOrO PpaxyHKY 3 BWMYCKOM KOPMOPaTUBHWX MMATiXKHUX KapToK. 3assa npo npoAaax
iHO3eMHOI BantoTh € 6e3BiAKNNYHOIO i Ai€ BNPOAOBX BCbOrO CTPOKY Aii LbOro YHiBepcanbHOro Aorosopy.

5.3.21. KnieHT gopy4ae baHKy yTpMMyBaTH i3 CyMU KOLLTIB, OTPUMaHUX Bif Npoaaxy iHO3eMHOI BaloTV KOMICIHY BUHaropoay
BaHky (3rigHo TapudiB BaHKy, YMHHMX Ha AaTy 3AIMCHEHHSs BIANOBIAHOI onepauii), a TakoX iHWi nnatexi, nepeabayeHi YMHHUM
3aKOHOAABCTBOM YKpaiHu Ta Tapudamu baHky.

5.3.22. KnieHT noroaxyeTbcs 0TpuMyBaTH iHdopMaLiliHi NoBiAoMNeHHs Bif baHKy, BUMHEHI 6yab-skUM CMOCOBOM Ha KOHTaKTHY
appecy Ta/ abo Ha KOHTaKTHi TenedoHu (B TOMY YMCHIi LLISXOM OTPUMaHHS SMS -noBiaoMneHb), 3a3HadeHi KnieHtom B 3asBi-aHKkeTi npo
BUMYCK KOPMOPATMBHOI NNATXXHOI KapTku, 3rigHO 3 wWabnoHoMm, HaBeaeHnM y JoaaTky N29 fo faHoro YHiBepcanbHOro AOroBopy.

5.3.23. 3a HagaHHsa nocnyr KnieHT cnnavye baHky nnaTty, nepeabayeHy obpasum TapudHumM nakeToM. 3miHa TapudHoro nakety/
3MiHa okpemoro Tapudy 3a okpemoto nocnyroto (onepadieto) baHky B pamkax TapudHoro nakety Ta/abo po3Mipy NpoueHTiB Mo onnari
3aMLLKY KOLWTIB Ha PaxyHKy B pamkax TapudHOro NakeTy 3AilCHIOETbCS 3a 3roaoto CTOpiH Ha MiacTaBi BHECEHHs 3MiH A0 3asBu Mpo
NPUEOHaHHA A0 YHiBepcanbHOrO0 AOroBOPY  MpW BIAKPUTTI MOTOYHOrO paxyHKy 3 BUMYCKOM KOPMOPaTUBHWUX MNATiXHUX KapToK,
AKi yknagalTbcsl Mixk baHkoM Ta KnieHToM.

5.3.24. 3a PaxyHKOM, BiAKPUTUM B paMkax po3giny V uboro YHiBepcanbHOro AOroBopy, He 34iMCHIOTbCS onepauii, Wwoao
BUKOHaHHS MNaThKHUX AOpydeHb KnieHTa Ha KOpWUCTb iHWMX KnieHTiB (OKkpiM onepauih Ha kopucTb BaHKy) 6€3 BUKOPUCTaHHS
KOPMOPaTBMHOI NAAaTKHOI KapTKM, a TakoX ornepauii, wWwo He nepeabayeHi YMHHUMKU Tapudamn (JaHe 0O6MEXEHHS HE BIHOCUTLCS [0
MIOTOYHUX PaXyHKIB 3 BUITYCKOM KOPIIOPaBTUHUX M/IATIXKHUX KapTok «3PYYHA KAPTKA»).

5.3.25. OcobamBOCTi BUKOpUCTaHHS KnieHToM MnaTikHoi kapTku BaHky Ans 3AilicHeHHs 6€3KOHTaKTHOI onfaTu B cucTeMax
MOGINIbHUX MNaTexiB BCTaHOBMIOIOTbCS YMOBaMM BWKOPWUCTAHHA NNATKHWMX KapTok bBaHky B cucTtemax MObiNbHWMX nnatexis, WO
pO3MiLLYIOTbCS Ha odiLiiHOMy calTi BaHky Ta/abo Ha iHdopMaLifiHKMX CTeHax y npuMilleHHi BigaineHb baHky.

5.4. NpaBa Ta 060B’s3kn CTOpiH:

5.4.1. KnieHT 3060B’sAA3y€eTbCA:

5.4.1.1. Hectu BigNOBiAaNbHICTb 3a BiPHICTb 3aNMOBHEHHSI AOKYMEHTIB i HaAaHHS AaHUX, HEOOXiAHWUX ANs BiAKPUTTS PaxyHKy
Ta Bunycky KapTtok.

5.4.1.2. HapgaTv Ha nepiuy BUMoOry BaHKy AOKYMEHTM i BiloMOCTi, HeobxiaHi ansa ioro igeHTudikauii Ta Bepudikalii Ta/abo
ineHTUdikauii Ta Bepudikauii AepxaTtenis, 3'acyBaHHs 1Moro/ix 0cobu, cyTi AisnbHOCTI, hiHaHCOBOro cTaHy. ByacHo nosigoMnaT BaHk
npo BCi 3MiHW B [JOKYMeHTax Ta/abo BigoMocTsix, Wwo 6ynu HapaHi KnienTom BaHky (nacnopTHi daHi, agpecy Micus NpoXuBaHHS i
peecTpauii, KOHTaKTHi PEKBI3UTM TOLWIO), Y nopaaky W obcsarax, nepeadavyeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHWM Ta BHYTPILLHIMKM
HOpPMaTUBHUMM JOKYMeHTaMun baHKy 3 nuTaHb 3anobiraHHs | NpoTMAjl neranisauii (BiAMUBaHHIO) AOXOAIB, OTPUMAHMX 3/T0OYUHHUM LLASIXOM
abo ciHaHCyBaHHAM TepopuaMy abo (iHaHCYBaHHSIM PO3MOBCIOAKEHHS 36poi MacoBOro 3HuueHHsl. IHdhopMalis Ta/abo AoKyMeHTU
NiansiratoTe HaAaHHIO NPOTArom 7 (cemu) AHIB 3 AaTW OAEPXKaHHS MMCbMOBOI BUMOryM Bia BaHky abo 3 aaTv HacTaHHS BiANOBIAHMX 3MiH Y
BUrNAAi odiliMHOro nMcTa Ha dipMoBoMy 6naHKy KnieHTa, Skuid NiagTBepmMKYE aKT HACTAHHSA TakMX 3MiH, LWISAXOM MOro HafiCnaHHea Ha
agpecy baHKy pexkoMeHAoBaHMM MOLITOBMM BiAnpaBneHHsAM abo yepe3 YnoBHoBaxkeHy ocoby KnieHTa nmpw BiaBiayBaHHI BiggineHHs
BaHky/BbaHky.

5.4.1.3. 3abe3neunTy oTpuMaHHs KapTku B BaHKy [lep>xaTtenem, Ha iM'a skoro BOHa BUMYyLLEHa, Ta i nianncaHHs B cnewianbHo
NpuU3Ha4YeHoOMy A5 LbOoro Micui Ha Kaptui.

5.4.1.4. [o oTpuMaHHs [epxatenamMu KapTok, 03HanoMUT iX 3 yMOBaMM LIbOro YHiBepcaibHOro 40roBopy.

5.4.1.5. Bu4acHO po3MillyBaTV Ha PaxyHKy KOLITW, AOCTaTHi ANS 3AiCHEHHS BCiX HEOBXiAHMX NnaTexis no PaxyHky. CBOEYacHO
Ta B NMOBHOMY 06cCs3i BigwKkoaoByBaTM BaHKy KowTK, cniadveHi HuM MIC no onepauisix 3 BUKOPUCTaHHSAM KapTku, cnnadyBat baHky
BMHAropoAy 3a Mocniyru, Ta iHWi cyMu, nepeabadeHi uMM YHiBepcanbHWM AOrOBOPOM, 3AIMCHIOBATU MOralleHHsi 3a6oproBaHOCTi 3a
HecaHkuioHoBaHUM oBepapadToM, NpoueHTaM/Ta abo KOMICisiMM 3@ KOPUCTYBaHHS HAM, B TOMY 4YMC/i NPOCTpoYeHoi 3aboproBaHocCTi, B
[eHb HaAXOMKEHHS 6y Ab-AKMX KOLWTIB Ha PaxyHok KnieHTa B NopsAaKy AOroBipHOro CMCaHHSA Ha YMOBAaX LbOro YHiBepcanbHOro 4orosopy.

5.4.1.6. BxuBaTV 3axoaM 3 HEeOOMylEeHHs BMHUKHEHHS HecaHKuioHoBaHoOro osepapadTy 3a PaxyHkoM, a y pasi 1oro
BUHWUKHEHHS - BXXMBATWU HErawHi 3axoam 3 METOL MOro MoralieHHs.

5.4.1.7. 3pilicHioBaTi Onepauii 3 BUKOPUCTaHHAM KapTkv y BiANOBIAHOCTI i3 3aKOHOAABCTBOM YKpaiHM, UMM YHiBepcanbHUM
norosopoM Ta lMNpasunammn baHky.

5.4.1.8. BianosigaTi 3a Hacniaku onepawii, 3aicHeHnx [epxaTensmMm 3 BUKOPUCTaHHAM KapTok Ta 3a Bci il [epxaTens/is
3 AaTh OTpUMaHHA KapTku Ta Ao AaTv NOBEPHEHHS ii A0 baHky.

5.4.1.9. He BukopucToByBaTM KapTku Ans BUNAATM 3apobiTHOI nmnaTti, iHWMX BMMNNAT couianbHOro XxapakTepy, onnatn B
iHO3eMHili BantoTi AOroBOpiB (KOHTPAKTIB), @ TAaKOX ANS 3AIMCHEHHS iHLIMX onepaLii, He nepeadadveHnx UMM YHiBepcanbHUM A0roBOpoM
Ta/abo 3ab0pOHEHNX 3rigHO 3 YNHHMM 3aKOHOAABCTBOM YKpaiHu.

5.4.1.10. 3abe3neunTn KOPUCTYBaHHS KapTKOO BUKIIOYHO [lep)kaTeneM, Ha iM'a SIKoro BOHa BMMNYLLEHA, BXWUTU BCi MOX/MBI
3axoau ang 3anobiraHHsa BTpaTn KapTtku.

5.4.1.11. 3ab6e3neunT HEMOX/IMBICTb NoBiaoMneHHs [epxaTtenem MIH-koay TpeTiM 0cobaM Ta 36epexxeHHst Moro y TaEMHULI.

5.4.1.12. [loTpMMyBaTUCb BMMOI YMHHOIO 3aKOHOAABCTBA YKpPaiHM, B TOMY YMCNi BUKOHYBAaTU BUMOrM HOPMAaTUBHO-MPaBOBUX
akTiB HauioHanbHoro 6aHky YKpaiHu Woao pexvMy BUKOPUCTaHHS PaxyHKy, BUKOHYBATH YMOBM LIbOrO YHiBepcanbHOro goroeopy, MNpasun
Ta Tapudis baHky wopao obcnyrosyBaHHs KapTok.

5.4.1.13. BuTtpauatui KOLWTW, po3MilleHi Ha PaxyHKy, nuwe B Mexax [JOCTyrnHOro 3anuiuky.

5.4.1.14. KoHTpontoBaTH pyX i LiSIlbOBE BUKOPUCTAHHS KOLLUTIB 3@ PaxyHKOM.

5.4.1.15. HecTv BiANOBIAa/bHICTb 338 CBOEYACHICTb Ta MPaBUJIbHICTb OMOAATKYBaHHS onepauii 3a PaxyHKOM BignoBigHO [0
BMMOI YNHHOIO 3aKOHOJABCTBa YKpaiHu.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 29 3 97.
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5.4.1.16. 3abe3nedyyBaTu ogepxxaHHs [epxartenem Kaptku Ta SMS-nosigomnenHs 3 MNIH-kogom.

5.4.1.17. OpepxyBaTu BUNUCKN NO PaxyHKy BUKIIOYHO Yepe3 YnoBHOBaxeHy 0coby KnieHTa.

5.4.1.18. T[lonoBHIOBaTM PaxyHOK FpoOLIOBMMM KolWTaMu B obcsrax, siki 3abesnedytoTb BaHKy MOXIMBICTb 3AiliCHIOBATU
[IOroBipHe CnmncaHHs Ha yMoBax LibOro YHiBepcanbHOro Aorosopy Ta Mpasu.

5.4.1.19. CaMOCTiliHO perynoBaTii B3aEMOBIAHOCUHM 3 [lep)aTeNisiM1 CTOCOBHO 3AiMCHEHHS BUTPATHUX onepaLii 3a PaxyHKOM.

5.4.1.20. Y Bunaaky 3BiNbHeHHs/cMepTi [epxaTtens npoTaroM oAgHOro 6aHKiBCbKOrOo AHA MOBIAOMMTM Mpo ue baHk Ta
noBepHyT\ KapTky B BaHk B CTpok A0 2 (ABOX) pobouvx AHIB 3 AHSA 3BiNbHEHHSI TaKoro MpauiBHUKa/OTPUMaHHS iHpopMaLii npo 1Moro
cMepTb. KnieHT Mae npoTsrom 45 (copoka n’stu) aHiB nmicna 3padi KapTkum B BaHk cnnadyBaTu BCi onepauii, wo 6ynu 3pgiicHeHi
[lepxatenem 3a KapTtkoto. B pasi, akwo KapTky He 6yno noBepHyTo B baHK HaneXHWM uMHOM, KnieHT noBuHeH cnnadyeatn baHky B
6e3yMOBHOMY MOpsAKy BCi CyMu 3a onepauisMu 3 KapTkoto, siki 6ynu 3aiiicHeHi [epxaTtenem nicns 3BinbHeHHs1, abo TpeTiMu ocobamu
nicnsa cmepti Aepxatens.

5.4.1.21. He ni3Hiwe, Hix 3a 1 (0aWH) Micsaub A0 3aKiHYEHHS CTPOKY Al KapTku 34IMCHUTW OAHY 3 HACTYMHUX Aijif:

- 3BepHyTUCA A0 BaHKy 3 3asB00 NPo nepesunyck KapTkn Ha HOBWI TEPMIH;

- 3BepHYTUCS A0 BaHKy i3 3a8B0t0 MpO 3aKpuUTTS PaxyHKy Ta NpunuHeHHs Aii KapTku;

- Npy nofaHHi Ao baHKy 3asBK Npo nepeBunyck KapTku Ha HOBUIA TepMiH, abo B AeHb OTpUMaHHs KapTku, BUNYLUEHOi Ha HOBWI
TepMiH, 0AHOYACcHO NoBepHYTU A0 BaHky KapTKy, TEpMiH fii koI 3aKiH4MBCS.

5.4.1.22. [lpv 3an0oBHeHHi 3asBK BKa3aTi AOCTOBIPHi BiJOMOCTi, B TOMY YMC/li HOMEP KOHTAKTHOro TenedoHy Ans OTPUMaHHS
SMS-MoBiAOMNEHHS Ta/abo akcy Ta aapecy eNneKkTPOHHOI NOLTK, @ TaKOX NUCbMOBO iHOpMyBaT BaHk Npo 6yAb-sKi 3MiHW Y BiAOMOCTSX,
HaBefeHwX Yy 3asBi, pekoMeHA0BaHWM NNCTOM abo ocobucTo.

5.4.1.23. 3abe3neunTV oTpuMaHHs B baHKy BuroToBneHoi KapTku ocobucto [lepxaTtenem vy CTPOK, WO He nepesBuwye 3
(TpbOX) MicaUiB i3 MOMEHTY CKNTafil€HHS BiAMOBIAHMX 3asiB, NMOB'S3aHMX 3 BUMYCKOM/Mepe BUMyCKOM/3aMiHOW KapTku. MpeacTtaBHUK
[epxaTtensa Mae npaso oTpuMaTh KapTky 3a AO0BIpeHicTio, Wo BuaaHa [lepxaTeneM Ta MocBiAyeHa y BCTaHOBNEHOMY 3aKOHOAABCTBOM
nopsiaky. Y Takomy pasi baHk He Hece BiANOBIAANbHOCTI 3@ NpPOBeAEHHS onepauiii 3 BUKOPUCTaHHSAM Takoi KapTku, BuaaHol
NpeacTaBHUKY 3a AOBIPEHICTIO.

5.4.1.24. CBOEYaCHO 03HAMOMMIOBATUCS 3 BUMOraMM UYMHHMX HOPMATMBHO-NPABOBKX akTiB HauioHanbHoro 6aHky YkpaiHu 3
nuTaHb 3AICHEHHS onepauili 3 BMKOPUCTaHHSIM KapTku, He pidlle, HbX OAWMH pa3 Ha Micsiub O3HaliomntoBaTUCh 3 iHdopMaLieto,
po3MiLleHoto baHkoM Ha odiuiiHoMy caitTi baHKy, Ha iHdopMaUiiHKUX CTeHAaX, pO3TalloBaHUX Y MPUMILLeHHi BinaeneHHs baHky, a Takox
3a A0MOMOroH0 iHWKNX mxepen nepeaadi baHkom iHdopmauii, nepeabaveHnx UMM YHiBepcanbHUM goroBopoM Ta [pasunamu baHky.

5.4.1.25. T[pu 3akpuTTi PaxyHKy 3a HasiBHOCTi y KnieHTa 3aboproBaHocTi nepea BaHkoM, cnnaTuTy Taky 3aboproBaHicTb B A€Hb
nopaHHsa Ao baHky 3asBKM npo 3akpuTTs PaxyHKy / 3asBu npo posipeaHHs [oroBopy npo HajaHHs BaHKiBCbKOro npoaykTy/nocnyru
LUNSIXOM MOMOBHEHHS1 PaxyHKy B roOTIiBKOBili (opMi yepes kacy BaHky abo y 6e3roTiBkosiii ¢opMi y po3Mmipi HasiBHOI dakTUyHOI
3aboproBaHoCTi 3a PaxyHKOM.

5.4.1.26. VY pasi BusiBneHHs KnieHToM abo [lep>xateneM BTpaT abo HE3aKOHHOro BMKOPUCTaHHS KapTku un obr'pyHTOBaHOI
Nifo3pn HacTaHHA LUMX 06CTaBUH abo Nicns OTPUMaHHA SMS-NOBIAOMEHHS NPO onepauii no KapTui, siki KnieHT He 3AilicHIoBaB, HeranHo
3BepHyTUCS 40 baHky ans 61okyBaHHS nojanblumx onepauii 3a KapTkoto (PaxyHkom):

- 3a TenedoHoM KoHTakT LleHTpy BaHky (050) (068) (056) 734-50-05;

- MMCbMOBO 3a NiANUCoM [lepxaTens kapTky He MisHiwe 24-0X rogvH 3 MOMEHTY YCHOMO MOBIAOMEHHS , LWASIXOM 0CO6UCTOro
noAaHHs NoBiAoMNeHHN Ao BaHky. MMcbMoOBE NOBIAOMIEHHSI MOBUHHE MICTUTY AeTasbHi 06cTaBMHK BTpaTy KapTku Ta BigoMi [lepxaTtento
06CTaBWHM i HE3AKOHHOrO BUKOPUCTaHHSI.

5.4.1.27. Y pa3i BTpaTM KapTkn A0 MOMEHTY ofepXaHHsi baHkOM noBiAOMAeHHS Mpo il BTpaTy BignosigaTy 3a BCi onepadii 3
KapTkamu, 3fiMcHeHMMM TpeTiMu ocobamu, 3 BigoMa abo 6e3 Bigoma [epxartens KapTku. Akwo KapTka, wo 6yna paHilwe 3asBieHa K
BTpayeHa, BusiBnieHa KnieHToM abo [lepxaTeneMm, Toi Ma€e HeraHo CrnoBiCTUTM Npo ue B BaHk i cnigyBaTu BkasiBkaM, WO 6yayTb HadaHi
BaHkoM.

5.4.1.28. CTOpOHM MalOTb TaKOoX iHLWi NpaBa Ta HeCyTb 060B'A3kM, NepeabayeHi YUWHHMM 3aKOHOAABCTBOM YKpaiHu.

5.4.2. KnieHT Ma€ npaBo:

5.4.2.1. Po3nopsaxaTucb KOLTaMu, Lo 061iKoBYOTbCS Ha PaxyHKy, 3 BUKOPUCTaHHSM KapTku B Mexax [JoCTYNHOro 3asmLuKy,
3a YMOBM AOTPMMAHHS BUMOI YMHHOIO 3aKOHOAABCTBA YKPaiHKM, B TOMY YMCIli, HOPMaTUBHO-MPABOBMX aKTiB YKpaiHu.

5.4.2.2. [lepeka3yBaTu 6e3roTiBKOBi KOLTM Ha PaxyHOK Ta BHOCUTW KOLITW FOTIBKOK B YCTAHOBSIEHOMY MOPSIAKY BianoBiaHO
[0 YMHHOr 0 3aKOHOAAaBCTBa YKpaiHK, B TOMY YACIi HOPMaTUBHO-NPaBOBMX akTiB HauioHanbHoro 6aHky YkpaiHu.

5.4.2.3. OTpuMyBaTK BUNUCKM NO PaxyHKy y CTpoku, nepeabayeHi umM YHiBepcanbHUM AOrOBOPOM.

5.4.2.4. Ha nigctasi 3asBu BiaNOBIAHOI (hOpMM 3BEpTaTMCL A0 BaHKy 3 METOlo BMMYyCKY HOBMX KapTok, nepeBunycky KapTok
Ha HOBUIA TEPMIH, OTPMMaHHS N033a4eproByX BUMNMCOK Ta 3aMOBNEHHS A0AATKOBUX NOC/YTr 3@ YMOBM CriaTh BaHKy BianoBiaHOI KOMICIHOI
BMHaropoau 3rigHo 3 Tapudamn baHky.

5.4.2,5. [1na OTpMMaHHS pO3'ACHEHb LWOAO CNUCAHMX Ta 3a6/10KOBaHMX CyM KOLTIB 3a OnepauisiMm 3 BUKOPUCTaHHAM KapTku,
KOHCY/bTaLii 3 NMTaHb Tapudis Ta/abo HagaHHs nocnyr BaHky, y pasi BUHMKHEHHS! HELWITAaTHUX CUTyaLiii Npyu BUKOPUCTaHHI KapTku, a
TAKOX 3 iHLMX NMUTaHb, NOB'A3aHUX 3 06C/TyroByBaHHSAM PaxyHKy Ta/abo BMKOpUCTaHHSIM KapTku 3BepTatucsa Ao baHky 3a TenedoHamn
KoHTakT LleHTpy (050) (068) (056) 734-50-05.

5.4.2.6. 3 MeTOH KOHTPOJIKO BUTPAT 3@ PaxyHKOM iHililoBaTK BCTaHOB/IEHHSA NepCOHanbHOro ButpaTtHoro niMiTy no Onepawisx
3 BUKOpUCTaHHSIM KapTku/KapTok, B nopsiaky, nepeabadyeHomy MpaBunamu baHky.

5.4.2.7. [pu3ynuHAaTK Agito BUTpaTHMX NiMiTiB, BCTaHOBNEHUX baHkoM, B nopsaaky, nepeabaveHomy MNpasunamu.

5.4.2.8. Po3paxoByBaTW Ha BiAWIKOAYBaHHS 36UTKIB BiA HernpaBoOMipHMX ornepaliii 3a Moro KapTtkolo (PaxyHkoM) 3a ymoB
BMKOHaHHS BMMOI 3aKOHOAABCTBA, YMOB YHiBEpCa/nbHOro AOroBopy, mpoueayp Ta CTPOKiB iHDOpMyBaHHs, nepegbayeHux 3akoHOM
YKpaiHn «lNpo nnaTiXHi CMCTeEMU Ta Nepekas KOWTIB B YKpaiHi».

5.4.2.9. OckapxuTu 6yab-aKy onepauito no PaxyHky Bnpoaosx 30 (TpMALSTM) KaneHaapHUX AHIB 3 AaTV 3AiNCHEHHS onepaLii,
WO MigNgarae OCKapXXeHHI0, ane He Mi3Hiwe KiHUA Micdus HacTynHoro 3a MicsueM npoBedeHHS ornepauii, WAsSXoM HagaHHa y BaHk
NMCbMOBOI 3asBM 3 HaAAHHAM HeobXiAHMX MiATBEPAKYIOUMX AOKYMEHTIB (KOMil YekiB, paxyHKiB, 3aMOB/ieHb TOWO). YCi noganbui Aji
CTopiH 3a Takoto onepadielo byayTb NPOBOANTUCS Y BIAMOBIAHOCTI A0 BHYTPILWHIX npoueayp baHKy, YMHHOro 3akoHoAaBCTBa YKpaiHu Ta
npasun MnatixHOI cucteMn. AKWo KnieHT He OCKapXXMB onepauitlo y NopsaKky Ta TEPMiHW, WO BKa3aHi Yy LbOMY MYHKTi, TO BBAaXAETbCH,
wo KnieHT 3roaeH 3i BCiMa onepauisMu 3a PaxyHKOM, LU0 BKasaHi y BUMMCLI Ta He MAE NpeTeHsiit 10 baHKy, B T.4. y pasi HEOTPUMaHHS
KnieHTomM (3 BnacHoi iHiuiaTMBM) BUNUCKK No PaxyHKy A0 KiHUS MicAus, HACTYMHOMO 3a 3BiTHIM.

5.4.3. BaHk 3060B'A3yeTbCA:

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 30 3 97.
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5.4.3.1. 3abesneunTn BegeHHs PaxyHky Ta 3ailicHeHHs Onepauii 3 BUKOpUCTaHHAM KapTok B Mexax [OoCTYMHOro 3anmiuky
BNPOAOBX TepMiHy Aii KapTkv BianoBiAHO A0 YMOB LbOro YHiBepcanbHOro forosopy Ta Mpaeun baHKy, 3 ypaxyBaHHSM 0bMeXeHb, Lo
BCTaHoBneHi KnieHTom Ta/abo BaHkom abo ymoBamu BignoBiAHOI MNaTiXHOI CMCTEMK Ta BUMOraMy YMHHOIO 3aKOHOAABCTBA YKpaiHu.

5.4.3.2. Hapgasat KnieHTy Bunucky npo ctaH PaxyHKy B mopsiaky, nepeabadeHoMy LM YHiBepcanbHMM [OroBOpPOM Ta
Mpasunamu BaHky.

5.4.3.3. CBOEYacHO 3apaxoByBaTW KOLITW, LWIO HaAiNWAM Ha PaxyHok KnieHTa.

5.4.3.4. 3a nucbMoBotO 3asBot0 KrieHTa MpoBecTn po3cnifyBaHHA 3a CnipHOK onepaui€to BianosiaHo Ao n.5.4.2.9. uboro
YHiBepcanbHoro Aoroeopy. Y pasi HeobxiaHOCTi NpoBeAeHHS AOAATKOBMUX e€TaniB po3cnigyBaHHS (3anuT NEPBUHHUX AOKYMEHTIB, TOLO),
BaHK 34iiCcHIOE iX nnwe 3a 3rogoto KnieHTa. TepMiH Ta NOpsiAOK NPOBeAEHHsS! PO3CiayBaHHS! BU3HAYaAOTbC YMHHMUM 3aKOHOAABCTBOM
YKpaiuu Ta npasunamu MnaTixHOI cucTemMun. [laToro noyaTKy po3cCiflyBaHHSI BBAXAaeETbCs AaTa OTPUMaHHA BiANOBIAHOI 3asBM KnieHTa
BbaHkoM. [laTolo 3aBeplueHHsI pO3CnidyBaHHS BBaXKAETbCA AaTa 3apaxyBaHHA CyMu 3a CMipHOK onepauieto Ha PaxyHok KnieHTa, abo
HafjaHHs baHkoM nucbMmoBOI Bignosiai KnieHTy, abo HagaHHA MepBMHHMX AOKYMEHTIB 3@ CnipHOO onepaudico. 3a 6e3niactaBHe
OCKap>X€EHHS onepadlii, a TakoX 3a A0AATKOBI NOCAYrK, Y TOMY unchi 3a nocnyru MnaTixHoi cuctemu, 3 KnieHta Moxe 6yTu CTArHeHo nnarty
3rigHo 3 Tapudammn baHky. OBMexUTN BefeHHs Aill 3i BCTAHOBMEHHS NPaBOMipHOCTI nepekasy KnieHTa (NpoBecT nepesipky 06CTaBuH
iHUMAEHTY, BMBYMTU Ta OLIHUTM HasBHi Aoka3n, Towo) TepMiHOoM 90 kaneHAapHWX AHIB Ta 3a BiACYTHOCTI 06CTaBWH, Siki AOBOAATb
HenpaBOMIpHICTb Nepekasy 3apaxysaTu CyMy KowTiB Ha PaxyHok KnieHTa.

5.4.3.5. Hapatv [epxaTenio nepeBunyLleHy Ha HOBUI CTPOK KapTky 3a yMoBu HapaHHs [depxaTtenem B BaHk 3asBu Ha
nepeBunyck KapTku Ha HOBMIA CTPOK.

5.4.3.6. Y BUMaaKy NpUMNUMHEHHS Aii LbOro YHiBepcasbHOro AOroBopy NOBeEpHYTM KnieHTy 3anuok KowTiB Ha PaxyHKy
LINSAXOM MepepaxyBaHHS Ha paxyHok KnieHTa, BuM3HauyeHui KnieHTOM y 3asiBi Npo 3akpuTTs PaxyHKy, He paHiwe 45 (copoka n'stu)
KaneHaapHux AHIB BiA AaTW oTpuMaHHs BaHkoMm Bif KnieHTa 3asBM npo 3akputTs PaxyHKy Ta noBepHeHHs KrieHToM Bcix KapTok,
BUMYyLLEHMX A0 PaxyHKy, Ta 3a yMOBM BUKOHaHHS KnieHTOM CBOiX 3060B'S3aHb 3a UMM YHiBepcanbHUM AOrOBOPOM.

5.4.3.7. Y Bunagky BTpaTn abo kpadixku KapTtku, komnpometadii (posronoweHHs) MIH-koay Ta/abo peksisutiB KapTku,
npuiHATK iHopMalito Big [epxatens/KnieHTa i HeraiHo npoBecTw BCi HeobXiaHi Ail aAns 6nokyBaHHs KapTku y cucteMi aBTopu3alii:
nicns oAep>xaHHs MoBiAOMNEHHS 3a TenedoHoM abo B MMCbMOBOMY BUIMIsAi, LWASXOM HanpasreHHs dakcy, abo nucta Ha agpecy
enekTpoHHoI nowTn baHky callcenter@concord.ua, a Takox BHecTM KapTky B CTon-aucT 3rigHo 3 Tapudamu. Mpu uboMy KapTka He Moxe
6yTv akTMBOBaHa Hapani. Ha niacTtasi NucbMoBOI 3asBu KnieHTa baHk Hagae HoBy KapTky Ha 3aMiHy 3arybneHoi/BTpayeHoi, BKpaaeHoi,
NOLLIKODKEHOI. HecTn pusnk 36UTKiB Bia 34IMCHEHHS NnaTiXHWUX onepauii 3a KapTkoto KnieHTa 3 yacy nosigomneHHst KnieHtoM baHky npo
HecaHKUIOHOBaHY NnaTikHY orepauito, BTpaTy, KpaAikKy KapTku, 3 ypaxyBaHHsSM 4acy Ha MpoBeAEeHHs BCiX HeobXigHWX A ans
6nokyBaHHs KapTku.

5.4.3.8. MosigomnsTn KnieHTa Ta [epxaTtens npo 34iMCHEHHI NnaTixHi onepauii 3 BUKOPUCTaHHSIM KapTku;

5.4.3.9. Y pasi HeBMKOHaHHSI BaHkoM 060B'3Ky 3 iHopMyBaHHA KnieHTa Ta [epxaTtens npo 3a4ilCHeHHi NnaTxHi onepauii 3
BMKOPUCTaHHSAM KapTku, HECTU pu3NK 36UTKIB Bif 3AIMCHEHHS TaKMX onepaLii;

5.4.3.10. VY pas3si 34iliCHEHHS NOMUNKOBOr0 abo HEHANEXHOro nepekasy 3 BUHWU BbaHky, aKkiwo KnieHT/[epxaTenb HesiaknaaHo
NoBiAOMMB NPO NNATHKHI onepaLii, Wo H1UM He BUKOHYBANWCS, NICNsi BUSIBNEHHS MOMUKM HErAMHO BiAHOBMTM 3a/IMLLOK KOLITIB Ha paxyHKy
[10 TOrO CTaHy, y SIkOMy BiH 6yB nepes BUKOHaHHSM L€l onepalii.

baHk y pasi nosigomneHHst KnieHTom/[ep>xaTenem npo HesaBepLleHy onepaito 3 YHECEHHS KOLWTIB Yepe3 MnaTiKHi NpucTpoi
6aHKy-eMiTeHTa Ha paxyHKW, BiAKpUTI B 6aHKy-eMiTeHTi, nicns nogaHHs KnieHTom/[epxaTteneM baHky BignoBigHOrO AOKYMEHTa, L0
NiATBEPMKYE 3AIMCHEHHS L€l onepalii, HeramHo 3apaxoBYyeE 3a3Ha4YeHy B LibOMYy [JOKYMEHTI CyMy KOLUTIB Ha BiANoBiAHWI PaxyHok nicns
nNpoBeAeHHS po3C/ifyBaHHS.

5.4.4. baHk Ma€ npaBo:

5.4.4.1. [HiuitoBaTh 3MiHy Tapudis Ta MNpaBus, B NOpPsiAKY, BUSHAYEHOMY UMM YHiBepcanbHWUM JOroBopoM Ta/abo MpaBunamu.

5.4.4.2. [ebetyBaTi PaxyHoK Ha CyMu BCix NnpoBeaeHux [epxaTenem OnepaLiii 3 BAKOPUCTaHHAM KapTKu, CyMU HapaxoBaHUX
KOMICil, Ta BCiX iHWMX 3060B'A3aHb B NMOBHOMY 06CS3i, WO BUHMKAIOTb Nia Yac 06CnyroByBaHHS PaxyHKy Ta/abo 34iMCHIOBATU [OroBipHe
CnucaHHa KkowTiB 3 PaxyHky KnieHTa, y nopsaky, nepeabayeHoMy UMM YHiBepcanbHUM AOrOBOPOM Ta/abo iHWMMKM AoroBopamu,
yKnazeHuMmn Mixx baHkoM Ta KnieHToM (SIKIWO NpaBo Ha Take cnucaHHs nepeabayeHe TakuMy AOroBOpamm).

5.4.4.3. 3piiicHI0BaTM NpUMYCOBE CNNCAHHSA (CTArHEHHS) KOWTIB 3 PaxyHKy KnieHTa Ha niacTaBi po3paxyHKOBUX AOKYMEHTIB Y
BMMNafKax, nependayeHnx YMHHMM 3aKOHOAABCTBOM, @ TakKOX He Mi3Hille HacTynHoro 6aHKiBCbkoro AHs nosigomMnsitv KnieHta npo
HaAXOMDKEHHS NNATIXKHOI BMMOMM Ha MPUMYCOBE CMIMCaHHS KOLUTIB 3 PaxyHKYy.

5.4.4.4. 3 Metoo 3anobiraHHa diHaHcoBMX BTpaT KnieHTa uM BaHKy y pasi BCTaHOBNEHHA BaHkoM akTy WMOBIpHOI
KomnpomeTauii KapTku Jepxatens, iHhbopMyBaTh OCTaHHbOro 3acobamm TeneoHHOro 3B's3Ky MpPo HeobXifgHiCTb 6/10KyBaHHS KapTky,
Ta, y pasi BiaCyTHOCTI TenedoHHOro 3B'a3ky 3 [lep>xaTeneM i HEMOX/IMBOCTI OTPUMaHHS MOro 3roamn Ha 610KyBaHHA KapTku, BiAMOBUTH
B 06cnyroByBaHHi KapTku, 3abnokysaBluy ii. BigHoOBNeHHs o6cnyroByBaHHA KapTkuM y UbOMY BWMAAKy 3AIMCHIOETBLCA HA NiACTaBi
3BEPHEHHS Y ByAb-aKkuiA croci6 ii JepxaTtens Ao baHky nicns 3'acyBaHHsA 06CTaBUH BUKOPUCTAHHSA KapTku.

5.4.4.5. BiamoBuTV y BuUNycky KapTku abo nepeBunycky KapTku Ha HOBUIA TepMiH 6e3 06r'pyHTYyBaHHA MPUUMH TaKoro
PiLLEHHS, SKLIO TakMi BUNycK/nepeBunyck KapTku cynepeunTb YMHHOMY 3aKOHOAABCTBY YKpaiHu abo Moxe npu3Bectn Ao diHaHCOBMX
36uTKiB/ noriplieHHs penyTauii baHky.

5.4.4.6. [lepegatv iHdoOpMaLilO, NOB'AI3aHY 3 HE3AKOHHUM 4YM HECAHKLUIOHOBaHMM BUKOPUCTaHHSM KapTku, a Takox 3
nopyweHHaM KnieHToM yMOB LbOro YHiBepcasnbHOro AOroBopy MpaBOOXOPOHHWM OpraHaM, a TakoX dneHaM [MnaTikKHUX CucTeMm.

5.4.4.7. Y Bunagky HeoTpuMaHHa B baHky BurotoBneHoi KapTku [lepxartenem npotsaroM 3 (TpbOX) MicAUiB i3 MOMEHTY
0bOpMIIEHHS BiANOBIAHNX 3asiB NPO BUNYCK KapTku/ nepeBunyck/ 3amiHy KapTku, 3HuwmnTn KapTky. Mpu 3BepHeHHi KnieHTa ao baHky y
CTPOK, WO nepesuulye 3 (Tpu) Micaui nicna odopMNeHHs BiANOBIAHMX 3asB Ha BUMYCK/ NepeBUNyCK/ 3aMiHy KapTku, KnieHT 3miicHIoe
onsaTy Nocayr 3 BUNYycKy/nepesnnycky/3amiHn KapTku 3rigHo 3 Tapudamm.

5.4.4.8. 3 MeTOW NigBULLEHHS 6e3neKn BUKOPUCTaHHS PaxyHKy, BCTaHOBMOBATM A060Bi BuTpaTtHi niMiTM 3a onepauiamu 3
BMKOpUCTaHHAM KapTku (OKpeMo Ha onepalii 3 OTpUMaHHS roTiBKMU Ta onepaLii B TOpriBeNbHO-CEPBICHIN Mepexi , B TOMY YMCi, B Mepexi
IHTepHeT) Ta 3MiHIOBaTK iX B MOpsSiAKY Ta Ha yMmoBax, nepepbadeHux [MpaBunamm baHky. BcTaHoBnAOBaTM 06MeXeHHs LWoAo
obcnyroByBaHHS MnaTiXkHMX KAapTOK 3a KOPAOHOM Ta B Mepexi IHTepHeT. O6bMexeHHs Ta/abo ButpaTHi nimMiTn BCTaHOBMIOWTLCS Ta/abo
3MiHIOOTbCS Y BiANOBIAHOCTI A0 PillEHHS YNOBHOBaXXEHOro opraHy baHky, Ta HagatoTbca KnieHTy 3a 3anuToMm.

5.4.4.9. 3aKkpuTu PaxyHOK y pasi BiACYTHOCTi onepauiii 3a PaxyHKkoM npoTaroM 3 (TpbOX) pOKiB Mocninb (KpiM onepaui,
iHiLiioBaHMX BaHKOM), SIKWO HA HbOMY BIACYTHIW 3a/MLLOK MPOLIOBUX KOWTIB. Mpu UbOMy Aist BCiX KApTOK MPUMUHSETLCA 3 MOMEHTY
3akpuTTS PaxyHKy. 3@ HasiBHOCTI 3anMLiKy KOWTIB Ha PaxyHky Kni€eHTa, BOHWM MepepaxoBylOTbCS Ha paxyHOK 3 0b6niky 3aboproBaHOCTi
BaHKy 3a HeajilouMMKN paxyHKaMu Ta 3a BUMOrok rnepegatoTbcs KnieHTy y nopsiaky, BUSHAYEHOMY YMHHWMM 3aKOHOAABCTBOM YKpaiHu.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 31 3 97.
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5.4.4.10. OrtpumMysaTu Big KnieHTa niaTBEpAXEHHS 3aNMLLKIB KOWTIB Ha PaxyHKy/ax KnieHTa cTaHOM Ha 1 Ci4HsS NOTOYHOro poky

(Hapani B pamMkax po3ainy V uporo YHisepcanbHoro gorosopy — «[MiaTeepakeHHs KnieHta»).
CTOpOHWM [OMOBUIUCH, WO NMpU HEOTPUMaHHI BaHkoM npoTarom civHa MigTeepaxeHHs KnieHTa LWwoAo 3anmuiky KowTis Ha 01

CiYHs, BiAMNOBIAHMI 3aNMLWOK KOWTIB, iHpopMauis npo skuit 6yna HagaHa KnieHTy BaHkoM, BBaXa€ETbCs NiagTBEpAKEHUM KnieHTOM.

5.4.4.11. [ns 3[iliCHEHHS KOHTPOMIO SIKOCTi 06CNyroByBaHHS Ha CBill po3CyA BECTM 3BYKO3anuc TenedOoHHUX po3MOB 3
KnieHTom/ep>xaTeneM npu MOro 3BepHeHHi A0 baHKy, npu 3BepHeHHi crniBpobiTHUMKIB BaHky Ao KnieHTa/depxatens KapTku, a Takox
BMKOPUCTOBYBATV 3BYKO3anucC AN NiATBEPMKEHHS (aKTy Takoro 3BepHeHHs. MNpueaHaHsam Ao YHiBepcanbHOro AoroBopy KnieHT Hagae
BaHKy 6e3BiAKIMYHY MMCbMOBY 3roAy Ha 3A4IMCHEHHS Takoro 3ByKO3anucy.

5.4.4.12. BukopuctoByBatM KowTu KnieHTa Ha PaxyHKy, rapaHTyioum npu uboMmy KnieHTy npaBo 6e3nepewkoaHoro
PO3MNOPAMKEHHS HUMM 3riAHO 3 UMM YHiBepcanbHUM AOrOBOPOM.

5.4.4.13. B 0AHOCTOPOHHLOMY MOPSAKY 3MiHioBaTH Tapudwu, Mpasuna abo ymosu 06cnyroByBaHHSA PaxyHKy, BCTAHOBEHI LMM
YHiBepcanbHUM A0roBopoM (30KpeMa, 3anpoBamiXXyBaTh HE3HWKYBaHUIA 3a/MLLOK), 3 NOBIAOMNEHHAM Npo Le KnieHTa He nisHilwe, Hix 3a
30 kaneHAapHUX AHIB A0 BCTYMy 3MiH Y CUy LWASXOM ony6nikyBaHHSM Npo Te Ha odiuiiHoMy caiTi baHky abo Ha iHdopMauiiHoMy
CTeHAi Yy npuMileHHsX BinaineHb baHky.

5.4.4.14. Tpu3ynuuutn pito Kaptky, pekinbkox abo Bcix KapTok y 6yab-gkoMy 3 nepeniyeHnx Hux4ye BuMNagkie 3
noBiAOMNEHHAM npo e KnieHTa no TenedoHy:

. y pasi BUSIBNIEHHS HE3aKOHHOro BUKOPUCTaHHS KapTkv abo BiporigHOi 3arpo3n HE3akOHHOro BUKOPUCTaHHA KapTku, B TOMYy
yucni B pasi oTpuMaHHs iHgopmadii npo ue sig MMC;

. y pasi nopyweHHs KnieHTom Ta/abo [lepxatenem kapTku yMOB LibOro YHiBepcasbHOro 4oroBopy;

. y pasi BUHWKHEHHS HecaHKuioHoBaHOro oBepapadTy 3a PaxyHkomM;

. y BUMNagKax, siki nepeabayeHi 3aKoHOAABCTBOM, L0 Perysioe NUTaHHS (iHAHCOBOrO MOHITOPUHIY, B TOMY YMchi, SKWo baHk
Ma€ nifo3py LWOAO TOro, Wo nnaTixHi onepauii KnieHTa MoxyTb 6yTW noB’A3aHi 3 neranisaui€lo (BiAMMBAHHAM) AOXOAIB, OAepXKaHWUX
3/I04MHHUM LINAXOM, abo diHaHCyBaHHSAM Tepopu3My abo (iHaHCYBaHHSIM PO3MOBCIOMKEHHS 36pOi MacoBOro 3HMULLEHHS, BiANOBIAHO A0
BMMOI 3aKOHOJABCTBA YKpaiHu;

. B iHWMX BUMagkax, nepeabayeHnx UM YHisepcanbHUM AOroBOPOM abo 3aKOHOAABCTBOM YKpaiHu.

5.4.4.15. BigHoBuTu pito Kaptku (KapTok), wo 6yna npusynuHeHa 3rigHo 3 nianyHkTom 5.4.4.14. uboro YHiBepcanbHOro
[I0roBopy, Y pasi yCyHeHHs 06CTaBWHM, WO CTana NiacTaBolo ANs TaKOro NPU3YNUHEHHS.

5.4.4.16. [llepenaBaTy NPaBOOXOPOHHWUM opraHam Ta/abo MMC Ta/abo uneHam MMC Ha ix odiuiiHWiA 3anuT iHdopMaLiio,
NoB'A3aHy i3 HE3aKOHHWM BMKOPUCTaHHAM KapTku, a TakoX 3 nopyweHHsaM Oyab-akuMm 3 [lepxartenis yMOB LbOro YHiBepcanbHOro
[0rBOOPY, B TOMY 4YMChi y BUMagkax, Konu us iHdopMalisi cknagae 6aHKiBCbKy TaeMHMUO. LLloao po3kpuTTs 6aHKiBCbKOI TaEMHMUI
NPaBOOXOPOHHUM Ta iHLUMM YNOBHOBAXXEHUM opraHaM YKpaiHn baHK KepyeTbcs nopsaKoM, BUKIAAEHUM Yy CT. 62 3akoHy YkpaiHu «[po
6aHKu i 6aHKIBCbKY AiSNbHICTb>.

5.4.4.17. [lepeaaBaTu B KOHTPOJIOOUMIA OpraH B e1eKTPOHHOMY BUrAsai iHdopMaLiio Wwoao onepauii BiakpuTTs abo 3akpUTTS
paxyHkiB KnieHTiB-nnaTHWKIB NoaaTKiB.

5.4.4.18. 3ynuHATM nNnaTixkHi onepadii, sKi MOXyTb 6yTM MoB'A3aHi 3 feranizauieto (BiAMMBAHHAM) AOXOAIB, OAep)aHWX
3/TI04MHHUM LNAXOM, abo (iHaHCyBaHHSM Tepopu3My abo (iHaHCYBaHHSIM PO3MOBCIOMKEHHS 36pOi MacoOBOro 3HMULLEHHS, BiANOBIAHO A0
BMMOI 3aKOHOAABCTBA YKpaiHu;

5.4.4.19. Ha uac BCTaHOBfIEHHSI MPABOMIPHOCTI Mepekasy 3ynWUHATM 3apaxyBaHHS KOWTIB Ha PaxyHok KnieHTa y pasi
HaZXOMKEHHS BiA 6aHKy-iHiLiaTopa NOBIAOMMIEHHS NPO HEHANEXHWUI nepekas KowwTiB abo cnucaty 3 PaxyHky KnieHTa BXe 3apaxoBaHi
KOLUTW 3@ TaKUM HEHaNeXHUM nepexkasoMm.

5.4.4.20. He BiaWKOAOBYBATH KOLUTU MO NPeTEH3iAM KnieHTa 3a onepauisiMi no PaxyHKy, iHiliioBaHUMM 3@ A0MOMOroto KapTok,
y 6yab-KOMY 3 TakvMX BUMNaAKiB:

o [peTeHsia KnieHTa He Haailiae Ao BaHKy HeranHo mnicna BUKOHaHHS NaTKHOI onepauii;

e  KnieHT ckacyBaB abo 36inbLlwMB 4060BI NiMITU Ha NPOBEAEHHS NNATXKHOI onepaLlii 3 KapTkoto abo iHLWi 06MexeHHs 6e3nexu,
METa SKUX 3HU3UTU PU3MK MOXIIMBUX LLAXpaliCbknux onepalii (y nopsiaky, nepeabayeHoMy UMM YHiBepcanibHUM AOFOBOPOM);

e  KnieHT He noBepHyB Yy baHk KapTky, no sikiii BUCTaBMUB NPETEH3IIO;

e  KnieHT He 3a3HaumMB y 3asiBi HOMep Aitoyoro MobinbHOro TenedoHy, dakciB, aapecy eneKkTpPoHHOI nowTh, abo Hagae baHky
NMCbMOBE NOBIAOMIEHHS NPO BiAMOBY Bifl OTPMMaHHA nociyr GSM- banking, npo 3aificHeHi onepalii 3 BUKOpUCTaHHSAM KapTok,

. 3a pesynbTaTaMu NPOBEAEHOr0 po3c/igyBaHHs, baHk Mae iHdopMaLito, sika MoXe CBigUMTM NPO Te, Lo KnieHT cam cnpusBs
NPOBEAEHHIO NNATKHMUX onepaLin.

5.4.5. BianosiganbHicTb CTOpiH:

5.4.5.1. CTOpPOHM HECYTb BIANOBIAANbHICTb 3@ HEHANEXHEe BUKOHAHHSA CBOIX 060B'A3KiB, NnepeabaveHnx umMm  YHiBepcanbHUM
foroBopoM. KoxHa 3i CTopiH 3060B’A3aHa y MOBHOMY 06Cs3i BigwkoAyBaTW iHWIN CTOPOHI 36UTKKM, 3aBAaHi MOPYLIEHHSM LbOro
YHiBepcanbHOro 4orosopy.

5.4.5.2. KnieHT Hece NOBHY BiANOBIAANbHICTE 3@ MOX/MBI BTPATK KOLITIB Ha PaxyHKy BHACcnigok KomnpomeTauii KapTku:

- 33 MOX/MBI BTpaTV KOWTIB Ha PaxyHKy 4O MOMEHTY MoBiaOMMeHHs baHKy Mpo HecaHKLUioHOBaHi onepadii Ta /abo BTpaTty/
KpagixXKy KapTku.

-y pa3i skwo [epxaTtenb BigMiHMB abo 3MiHMB BCTaHOB/EHI BaHKOM f060Bi NiMiTK abo iHLWI 06MeXeHHS 6e3nekn, MeTa SKUX
3HU3UTM PU3MK MOXKIIMBUX LLIAXPANCbKUX onepaLiii A3BIHKOM A0 KOHTaKT LueHTpy baHka abo HaaB BianoBiAHY 3asBy A0 BiagineHHs baHky.

- y pasi BigMOBM B HafdaHHi baHky iHdopMaLii Npo cBOi KOHTAKTHI Aitodi HOMepu TenedoHiB, akciB, agpecy eneKTPOHHOI NoWTK,
HaAaHHS HeAOCTOBIPHOI iH(OPMaLii NMpo KOHTaKTHI AjitouM HoMepn TenedoHiB, akciB, agpecn enekTPoHHOI NowT abo HECBOEYACHOMO
NMOBIAOMJIEHHS MPO 3MiHY KOHTAKTHMX Aitoumx HomepiB TenedoHiB, (akciB, aapecn eneKTPOHHOI MOWTK, @ TaKoX Yy pasi BiAMOBM Bif
KOpUCTyBaHHS nocnyroto GSM-banking.

3a pe3synbTaTaMy NMpOBEAEHOro po3cnigyBaHHs, baHK Mae iHdOpMauito, Ska MoXxe CBiguMTy npo Te, wo KnieHT cam cnpuss
NpoBeAeHHI0 NNaTiKHOI onepadwii.

5.4.5.3. baHKk He Hece BiaNOBIAaNbLHOCTI nNepea KNiEHTOM 3a Cynepeyku, WO MOXYTb BUHWKHYTM M [epxaTtenem KapTtku i
ToproBuem/6aHKoOM, WO NpUMMaE KapTky (3a KOHMIKTHI cuTyauii, WO MOXYTb BUHUKHYTW Y 3B’A3KY 3 BiAMOBOIO [lepxaTento B Npuitomi
KapTkn ans onnatu ToBapiB (pobiT, mocnyr) y TOprosuiB), a TakoX 3a ButpaTHi nimMiTM Ta obMeXeHHs y BMKOpUCTaHHi KapTok, wo
BCT@HOBJEHI TpeTiMm 0cobamu, SiKi MOXYTb NopyLyBaTy iHTepecu [epxaTtenis.

5.4.5.4. baHKk He Hece BiANOBIAaNbHOCTI nepea KnieHTOM 3a cuTyauii, WO 3HaxXoAsTbCs MO3a WOro KOHTPONEM, SIKLWO
nopyLeHHs baHkoM UbOro YHiBepcasbHOro JOroBOpY CTano HacniAKOM TexHiYHMX 360iB y poboTi anapaTHux i nporpaMHmx 3acobis, sKi

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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3abe3neuyloTb NpoBeaeHHs onepaLilt 3 KapTkamu (BiOKIIOUYEHHS/YLIKOAXKEHHS! €NEKTPOXUBIEHHS | MepeX 3B's3Ky, 3601 nporpaMHoro
3abe3neyeHHs MpoLEecUHIoBOro LEHTPY, TeXHIYHI 3601 y poboTi kaHanis 38’a3ky MIC i iHwWi cuTyauii), ki cTanmcsa He 3 BUHK baHky.

5.4.5.5. CTpok NO30BHOI AaBHOCTI MO BUMOrax npo CTArHeHHs 6yab-sKoi 3a60proBaHOCTi Ta HeyCTOWKW (LWTpadHUX CaHKLUin
Ta NeHi) BCTaHOBMIOETLCS CTOpPOHaMu TpuBanicTio 5 (M'aTb) pokiB.

5.4.5.6. Y Bunaaky npunuHeHHs Aii [loaaTtkoBoi MnaTkHOI KapTkW, BperyntoBaHHSA (iHaHCOBUX 3060B'A3aHb Mix BaHkoM i
KnieHTOM no onepauisix, NpoBeAEHUX 3 BUKOPUCTaHHAM KapTk, 3A4iCHIOETbCS Micns 3akiHueHHs 45 (copoka n'saTv) AHIB 3 AaTM nepepadi
Takoi [lonaTtkoBsoi MnaTixHOI KapTkn B baHk abo 3akiH4eHHsi CTPOKY Aii KapTku, sKwo BoHa He 6yna noeepHeHa B baHk.

5.4.5.7. CTOpOHM 3BiNbHAOTLCS BiA BiANOBIAANILHOCTI 3@ HEBUKOHAHHSA abo HeHaneXHe BUKOHAHHS CBOIX 3060B'A3aHb 3a UMM
YHiBepcanbHMM [OroBOpPOM, SKIO Take HeBWKOHaHHA 6yno BukukaHe obcTaBuHamu HenepebopHoi cvunm  (opc-MaxKopHUMK
o6cTaBMHaMm), B TOMY YMCi CTUXIMHUMU SIBALLAMW, BOEHHUMM [isIMM, akTaMu OpraHiB AepxxaBHoi Bnaau. Mpo HacTaHHs Gpopc-MaxXopHMX
06cTaBuH CTOPOHW MOBMHHI NpoiHOpMyBaTh oaHa oaHy y Byab-sIKMIM AOCTYMHMI cnoci6 3a agpecamu (MOLWTOBUMU Ta €NEKTPOHHUMM)
Ta/abo 3a TenedoHMM HOMepoM, BkasaHuWM KnieHToM y 3asBi. IHdOpMaLis NOBMHHA MICTUTV AaHi NpPO xapakTep 06CTaBWH, a TakoX
NMPUUMHHWI 3B'A30K MiXK 06CTaBMHaMM Ta BMKOHaHHA BaHkoM Ta KnieHTOM cBOIX 3060B" f3aHb 33 UMM YHiBEpCanbHMM [OrOBOPOM Ta
Mpasunamu Ta NiaTBEPAXYBaTUCA TOPrOBO-MPOMMUCIOBOIO NaNaTol YKpaiHu.

5.4.5.8. BaHK He Hece BiAMNOBIAANbHOCTI Y BUMAAKY:

- TEXHIYHMX NMOMWJIOK Ta 3aTPMMOK i Yac nepegadi iHpopmauii y Burnagi SMS-noBsigoMeHb, WO BUHUKIN HE 3 BUHWU BaHky;

-HaBMUCHOro Ta/abo HeHaBMMCHOrO PO3rofoLLEHHS, HeHanexHoro 36epiraHHs [epxaTtenem/KnieHToM nepcoHanbHoi iHdopMaLii,
Lo MOXe 6yTU BUKOPUCTaHa TPeTiMU 0cobaMm s 3aiMCHEHHS] HeCaHKUIOHOBaHMX onepaLliii.

5.4.5.9. Y Bunagky npoBeaeHHs KnieHTOM 3a paxyHKOM iHaHCOBMX onepaLii, siki HeCyTb 03HaKW PU3MKOBOI AiNIbHOCTI Ta
NiATBEPAXYIOTLCS pilleHHAMM  [lepxaBHOi cny6u hiHaHCOBrO MOHITOPUHIY, Ha MiacTasi cT.17 3akoHy YkpaiHu «[po 3anobiraHHs Ta
npoTuaito neranisadii  (BiAMMBaHHIO) OOXOAIB, OAEPXaHUX 3MIOYMHHUM LWSXOM, (iHaHCYBaHHIO Tepopu3aMy Ta iHaHCyBaHHIO
PO3MOBCIOAXKEHHS 36p0i MacoBoro 3HuuieHHs» N21702-VII Big 14.10.2014 p. 3i 3MiHaMu Ta AOMOBHEHHAMW, Ta HapaxaloTb baHk Ha
pusnku, BaHK Mae npaBo yTpumaTu 3 KnieHTa HeycToiky y Burnsi wrpady y posmipi 30% (TpuausSTb BiACOTKIB) BiA 3aiULLKY MPOLLOBUX
KOLITIB, WO 3HaxXoAsTcs Ha PaxyHky KnieHTa cTaHOM Ha mo4yaToK OnepauiiHOro [HS, HaCTYMHOro 3a OCTaHHIM AHEM B SIKOMY Aisifo
pileHHs [lepxaBHoi Clyx6u hiHaHCOBOrO MOHITOPUHIY, LLOAO OBMEXEHHS 3AiICHEHHS onepauii 3a PaxyHkoM KnieHTa.

3a3HauyeHuit Wwtpad cniadyeTbes KnieHToM NpoTsaroM 3 (TpboX) onepauiiHuX AHIB, HaCTYMHMX 32 OCTaHHIM AHEM B SIKOMY Jisifo
pileHHs [epxaBHOi cy6u ¢iHaHCOBOr0 MOHITOPUHIY, LWOAO 06MEXEHHS 3AiMCHEHHS onepaLliii 3a PaxyHOkoM KnieHTa abo BaHk Mae
npaso B NOPSAKY AOrOBIPHOIO CnMcaHHs (MeMopianbHUM OpAepoM) yTpuMaTh cymy WTpady 3 PaxyHky KnieHTa, a KnieHT npyvegaHHsam ao
[aHoro YHiBepcasibHOro AoroBopy Aopy4yae baHKy 34iMCHIOBATY Take AOroBipHE CNMUCaHHS 3 PaxyHKy KnieHTa Ha KOpUCTb BaHky.

5.5. Y Bunaaky 3akputTa PaxyHky KnieHTa ueli YHiBepcanbHU AOroBip BBaXaeTbcsi CTOPOHAMM pO3ipBaHUM LLOAO TaKoro
PaxyHKy 3 MOMeHTY 1Oro 3akputTs, a [JoroBip npo BiAKPUTTS Ta 06C/YroByBaHHS MOTOYHOMO PaxyHKy 3 BUMYCKOM KOPrOpaTUBHUX
NAaTbKHUX KapToK MPUMUHAE CBOIO [il0, MpW LbOMY YKMaAaHHA Ha nianvcaHHs 3asieM Npo posipeaHHA [JoroBopy Npo HaaaHHs
BaHKiBCbKOro MpoAyKTY/NOCAyrn He BUMaraeTbCs.

PO3ALN VI. NOPSAAOK TA YMOBU HAJAHHSI BAHKOM MOC/YI EKBAUPUHIY
MO OMNEPLIAX 3 KAPTKAMU, 3AINCHEHUMU B MEPE)XI TOPrOBLIS

Lledi po34in perysioe B3aEMOBIGHOCHHN MK TOProBLeM | baHKOM 3 MPOBEAEHHST 1/1aTEXIB | PO3PaxyHKIB 3a [T1aTKHUMU KapTKamu
BIAMOBIAHNX M13TKHUX cucTeM B POS-TEpMIHA/Iax baHKy, BCTAHOB/IEHNX B TOProBux To4dkax Toprosus.

6.1. 3aranbHi NONOXKEHHS:

6.1.1. Toproseub NPUEAHYETLCS A0 YHiBEpPCanbHOro AOroBOpY LWASXOM NOAAHHS 3asiBU MPO NPUEAHAHHS A0 YHiBEpCanbHOro
[IOroBOpY Npu HaflaHHi BaHKoM Mocnyr ekBapuHry no onepauisM 3 kapTkamu (JoaaTtok N212 o aaHoro YHiBepcanbHoro Zlorosopy) Ta
ochopMIieHHs i nignncaHHa Kaptku Toprosus Ha BCTaHoBreHHs POS-TepmiHany (JoaaTtok N211 fo paHoro YHiBepcasibHoro [lorosopy),
1O CBIAYMTbL MPO 3rody Ha NPUUHATTA Npono3uuii baHka Ha yMoBax 3a3HayeHux B YHiBepcanbHOMY AoroBopi. MianvcaHHaM 3asBu npo
NpUEAHAHHS A0 YHiBEpCanbHOro AOroBOpY Npu HaaaHHi bBaHKOM nociyr ekBalpyHry no onepauisM 3 kapTkamy Ta KapTku Toprosus Ha
BCTaHoBNeHHS POS-TepMiHany, ToproBelb NiATBEPAKYE, LLO BiH O3HAOMIEHWIN 3 YMOBaMWU YHIiBEPCANIbHOro [I0roBopy, NPUIHSB Oro
ymMoBM 6€3yMOBHO Ta B MOBHOMY 06Cs3i, MpUIHSAB Ha cebe 3060B'A3aHHA AOTPUMYBATUChL iX Ta 3rofeH 3 YKIafaHHsM 3 baHkoM
YHiBepcasnbHoro AoroBopy. 3asiBa npo NpueAHaHHs Ao YHiBepcanbHOro AoroBopy Npy HafaHHi bBaHKoM Nocnyr ekBanpuHry no onepawisam
3 KapTkamu, KapTtka ToproBuUs Ha BCTaHOBNeHHsi POS-TepMiHany Ta uel YHiBepcanbHWIA AOroBip pasoM, B paMmkax po3ainy VI uboro
YHiBepcasnbHoro foroBopy, cknaaatoTb [JoroBip eKBapuHry.

6.1.2. Ha niacraBsi yknageHoro 3 baHkom [oroBopy ekBavipuHry Toproseub npuiimMae MK go onnati 3a ToBapu, poboTu Ta
nocnyrn, a baHk 3abe3nevye 06pobKy eneKTPOHHWX AOKYMEHTIB Ta mnepepaxyBaHHsi KOWTiB Ha paxyHOK Toprosus MO onepauisx,
npoBeAeHnX 3 BUKopucTtaHHaMm MK BianosigHMx nnaTixkHMX cucteM B POS-TepMiHanax, BCTAHOBIEHNX B TOProBMX TOYKaX TOProBus 3rigHo
yMOB [10roBopy eKBanpuHry.

6.1.3. TexHiuHuni exBalpuHr no POS-TepMiHanax BaHky, nigkntouennx go Mu, «MPOKAP[» 3ailicHIOE BaHk.

6.1.4. 3a HagaHHs nocnyr Toproeub crnadvye baHKy KOMICilo, nnaTy, iHWi nnaTexi, 3a3HadeHi B 3asBi Npo NpPUEAHAHHS A0
YHiBepcasnibHOro A0roBopy Npy HagaHHi baHKOM MOC/yr eKBapyMHIy Mo onepauisaM 3 KapTkamu.

6.1.5. 3a HeI0TPMMaHHS YMOB Ta 06csAriB onepalii, 3assneHunx B KapTui TToprosus Ha BCTaHOBNEHHS POS-TepMiHany, baHk

Ma€ npaBo 6e3 4oAaTKOBOro NorompkeHHs 3 ToprosueM 3MiHUTK PO3Mip KOMicii Ta/abo nnaTtu 3rigHO 3 yMOBaMu 3asiBM NPO NPUEAHAHHS
[10 YHiBEpcanbHOro A0roBopy Nnpyu HaaaHHi bBaHkOM Nocnyr ekBaipyuHry No onepawiaM 3 KapTkaMu.

6.1.6. 3MiHa yMOB 06C/yroByBaHHs, WO He 6ynn nepebayeHi ymoBaMu [OroBopy eKBapUHry, 3AiNCHIOETLCA 3@ 3rofo
CTopiH Ha niacTasi yknafgaHHs (NignMcaHHs) yNOBHOBAaXXEHMMM NpeacTaBHMKaMmn CTOPIH Ta CKpinsieHHs nevaTtkamu baHky Ta Toprosus
(3a HasiBHOCTI nevaTku y ToproBus Ta y pasi ii BAKOPUCTaHHI) 3MiH 40 3asBu Npo NpUEAHaHHS A0 YHIBEpCanbHOro AOroBOPY Npu HaAaHHI
BaHKOM Mocnyr ekBapuHry no onepauisam 3 kapTkamu (JogaTtok N212.1. go aaHoro YHiBepcasnbHoro lorosopy).

6.1.7. Micna yknagaHHa [1oroBopy ekBalpuHry, TOproBsLo 3@ akToM npuiioMy-nepeaadi nepegaetbca POS-TepmiHan (1) Ta
3a HeobxigHocTi PIN-Pad (aani — ObnagHaHHs abo POS-TepMiHan) y pobo4yoMy (HaneXxHoMy) CTaHi. Y pasi HeoaHOpPa3oBMX nepepay
O6naaHaHHsA Mk BaHkoM Ta ToproBLEM, NO KOXHil Takii nepeaadi opopMIIIOETLCA OKPEMUIA aKT NpuitoMy-nepeaadi.

O6nafHaHHS y NOWKOMKEHOMY/31aMaHOMy (He HaneXHOMy) CTaHi NepeaaeTbes Mk ToproBueM Ta baHKOM 3a akToM npuiomy-
nepegavi O6nagHaHHS, SiKe 3HaX0AWUTLCS Y HEHANEXHOMY CTaHi. B akTi npuitoMy - nepeaadi 3a3HadvaeTbca CTaH O6naAHaHHS, KU fae
NifACTaBM BBaXaTW MOr0 HEHANEXHWUM (MOLLKOAXKEHUM/3/TaMaHUM).

6.2. 060BsA3KMN CTOPIH

6.2.1. BaHk 3060B'A3aHKIA:

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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6.2.1.1. 3abe3neuyBaTi aBTOpPM3aLIilo | 3apaxyBaHHs KOLITIB Ha paxyHOK TOproBus no onepawisx, NpoBeAeHVX 3 BUKOPUCTAHHAM
MK, a Takox HagaBaTh TOProsuto HeobXiaHiI KOHCYbTaLii.

6.2.1.2. 3aiicHI0OBaTH BiaWKOAYBaHHS CyM onepaLii, Wo NPOMLWM B TOProBMX Tovkax Toprosus 3 BUkopucTaHHsaM MK i no skux
6ynu BignpasneHi 3BiTHI AaHi (BUKOHaHO H6anaHcyBaHHA POS-TepMiHany) Ao 23:59 (3a KniBcbkuM 4acom) 3BiTHOTO AHS, B CTPOK HE Mi3Hilue
HacTynHoro 6aHKIBCbKOro AHs 3 AHSA NpoBefeHHst 6anaHcyBaHHs POS-TepMiHany, BiANOBIAHO A0 YMOB AAHOMO PO3AiNy YHiBepcanbHOro
[I0roBopy.

6.2.1.3. Ha nepLuy nMcbMoBY BUMOTY HagaBaTh TOProsLO BUMMUCKKU MO MPOBEAEHNX orepauisax y BcTaHoBneHnx POS-TepMiHanax
3rigHo [loroBopy eKBalpuHry.

6.2.1.4. MNpoBoAMTM HaBYaHHS nepcoHany (kacvpis) Toprosus npasunam npuitomy MK go onnat, NpoBeAeHHI0 aBTopu3alii,
npoueaypi 06MiHy Ta NMoBEepHEHHs TOBapy, onsaveHoro 3a aonomoroto MK, o3HaliomMuTy 3 migctaBamu Ans BiAMOBM B mpuiiomi MK, 3
o3Hakamu danbwmemx MK, npoueaypoto BunydeHHs Takux MK, a Takox MK, siki BUKOPUCTOBYIOTLCS TPETiMM ocobamm (He [epxaTtensamu
MNK), 3riaHo Joaatky N210 go gaHoro YHiBepcanbHOro Aorosopy, Ao nodatky pobotu nepcoHany Toprosusi 3 POS-TepMiHanoM, a Takox
CBOEYACHO MOBIAOMAATM TOProBLO OHOBNEHY iHdOopMaLito, 3a3HaueHy Y Joaatky N2 10 fo gaHoro YHiBepcanbHOro 4orosopy.

6.2.1.5. MpuiiHaTty Big ToproBus B kacy baHky MK, BunyyeHi B TOprosiin Touui Toproeus, pa3oM 3 onucoM B 4 (4OTUPLOX)
npuMipHUKkax. BukoHaTu BigNoBiAHI BigMiTKM B onuci i nepeaa™ 1(0AnH) NpUMipHUK onucy Toprosuto.

6.2.1.6. [losigomnat ToproBus Npo BCi 3MiHW, NOB'A3aHi 3 pekBianTamMn baHky, NnpoTarom 5 (n'aTu) poboumx AHIB 3 MOMEHTY
HaCTaHH$ TaKuX 3MiH, OOHWM i3 WnNsXiB, nependayeHnx y n. 2.7.1.3. uboro YHiBepcanbHOro Aorosopy.

6.2.1.7. BukoHyBaTH cepBiCHO-TeXHiYHe 06cnyroByBaHHa POS-TepMiHanis, 3'eaHyBanbHuX kabenis (Lo BXoAATb B koMnnekT POS-
TepMiHany), 610KiB XUBNEHHs, CBOEYaCcHO 3abe3neyyBaTu Toprosusi HEOGXiAHWMM BUTPATHUMKM MaTepianamu, a TakoX 3AIMCHIOBaTK
pernameHTHo-NpodinakTuyHi poboTu, sKi BKIOYaloTb B cebe:

- TecTyBaHHs POS-Tepmiany (iB);

- YCYHEHHS He3HayHuX AedeKTiB, WO BUHUKAIOTb B Npoueci BukopuctaHHa POS-TepmiHany (iB);

- nepesipka Apykytoyoi cuctemn POS-TepmiHany (iB);

- nepesipKa BiACYTHOCTi MeXaHiuHuX ylkomkeHb POS-TepmiHany (iB) Ta 3'eaHyBanbHux kabenis (Wo BXxoAsTb B komnnekT POS-
TepmMiHany).

MepioanyHiCTb Ta 4Yac NpoBeAeHHS! CepBiCHO-TEXHIYHOro obcnyroByBaHHA POS-TepMiHaniB y3romxyeTbcs Mk baHkoM Ta
ToproBuem A0AATKOBO.

6.2.1.8. BukoHyBaT 3amiHy ObnagHaHHS, Wo nignsrae peMoHTy, npoTarom 10 (aecatv) poboumx AHIB 3 MOMEHTY BUYYEHHS
nowkomKeHoro/3namMmaHoro ObnagHaHHS 3 TOProBoi TOUkM Toprosus. BunyyeHHs nowkoaxeHoro/3namaHoro O6bnagHaHHSA 3 TOProsoi
TouKkM TOProBLUS 3AIMCHIOETLCS Ha NiACTaBI akTy NpuoMy-rnepesadi TepMiHanbHOro ObnaHaHHs, sike 3HaX0AUTbCS Y HEHANEXHOMY CTaHi.

6.2.1.9. 3ab6e3nedyBatn ToproBus iHdopmauieto npo AreHTta(-iB) Ta Woro(-ix) NpeAcTaBHUKIB, SKi 3AIACHIOIOTb TEXHIYHE
obcnyrosyBaHHsi POS-TepMiHany (iB), BcTaHoBneHoro (1x) BaHkoM Ha TepuTopii Toproeoi Toukn ToproBus.

6.2.2. ToproBeLb 3060B'A3aHUIA:

6.2.2.1. Hagati MOXMBICTb | YMOBM A1 BCTAHOBNEHHS Ha TepuTopii Toprosoi Touku Toprosus O6nagHaHHs, HeobxigHoro ans
npuiiomy MK, signosiaHo Ao JoaaTtky N211 ao AaHoro YHiBepcanbHOro A0oroBopy.

Y pasi, sKkwo BnacHnkoMm POS-TepmiHany (iB) € BaHk, ObnagHaHHS BCTaHOBMIOETLCS Ha TepuTopii TOproBoi ToukM ToproBus
npotarom 10 (aecsitn) poboumx AHIB Nicns yknaaeHHs [oroBopy ekBanpuHry.

Y pasi, sikwo BnacHmkoM POS-TepMiHany (iB) € Toproselb, ObnagHaHHS BCTaHOB/MIOETLCS Ha TepuTopii Toprosoi Toukn Toprosus
nicns yknageHHst Jorosopy eksaipuHry npotsrom 10 (4ecstn) poboumx AHIB 3 MOMEHTY nepedadi Moro 3a akToM npuiioMy-nepeaadi Ao
BaHKy Ans NiaroToBKW A0 YCTaHOBKM.

6.2.2.2. KoMneHcyBaTK BapTiCTb PEMOHTY/BTPaTU/KpaaiXKu, y pasi, SKLO HajaHe B KOpUCTyBaHHs Toprosuto ObnagHaHHs byae
MNOLUKOPKEHO/3M1aMaHo/BUKpeeHo/BTpaYeHo Ta/abo NpuBeaeHO B HEHANEXHWI CTaH. Y pasi, akwo O6nagHaHHS He Nifnsarae peMoHTy/He
noBepHyTo baHky, Toproselb 3060B'3aHU KOMMeHCcyBaTM baHKy BapTicTb npuabaHHs HOBOro aHasnoriyHoro O6nagHaHHs. BapTicTb
BifILLKOAYBAHHS BU3HAYAETLCS Ha NiACTaBi BMCHOBKY 06C/yroBytOUOi CEpBICHOI KOMMaHii Ta paxyHKy, BUCTaBIeHOro baHkoM.

6.2.2.3. MpuimaTy NK sk nnaTi>kHWiA 3aci6, piBHOLIHHMIA FOTIBKOBMM KOLLTaM.

6.2.2.4. He ponyckaT NepeBMLUEHHS UiH Ha ToBapu, poboTM Ta Mocnyru, WO peanisytoTbcs ToproBueM, onsiata sIKux
3aiMicHIoETbCS 3a MK, Haa LiHaMy Npu roTiBKOBIM onnari.

6.2.2.5. lNpoBoanTK onepaldii i3 3actocyBaHHsIM MK Tinbku 3 0chOpMIEHHSIM JOKYMEHTIB Ha NanepoBmx Hocisx (cnin iMnpuHTepa,
YyeKk NNaTXHOro TepMiHany i Tak aani) B Takii KiNbKOCTI eK3eMnNsapiB, ska NoTpibHa Ans YCiX y4acHWKIB po3paxyHKiB, i/abo AOKYMEHTIB B
€NEeKTPOHHIN chopMi, nepeabayeHnx NpaBuIaMm NNATIXXHUX CUCTEM.

6.2.2.6. 3a6e3neunTi KoHbIAEHUiINHICTb | Hepo3ronolueHHs iHdopMauii npo onepauii no MK Aepxatenis MK i ix nepcoHanbHUX
OaHux no TpaH3aKuisx, Wwo npoxoasaTs Yepe3 Toprosus. He BBoanTy nosHicTio HoMep MK npu ocdopMneHHi ToBapHOro Yeka. He 36upatun
nepcoHanbHux aaHux no MK Adepxatenis MK, okpiMm Tnx, ski BigobpaxkeHi Ha Yeky (Cnini), nianncaHomy [depxxatenem K.

6.2.2.7. MNposoanth onepadii no MK Tinbkn y npucyTHOCTi JepxaTens MK.

6.2.2.8. 3a6e3neunTn 36epexeHHs ObnaaHaHHs, HagaHoro baHkoM. MoBepHyTV HagaHe BaHkoM O6nagHaHHS Ha neplly Moro
BMMOrY. Y pasi BUHWKHEHHSI HECMPaBHOCTEW/NOLWKOMKEHHS/BTPaTV/BUKpaaeHHs O6naaHaHHA NoBIAOMMTM Mpo Ue BaHK y MOMEHT ix
BUSIB/IEHHS, 3@ AOMNOMOrol0 A3BiHKA B KOHTaKT LleHTp BaHky.

6.2.2.9. [pu npuiiomi go o6cnyroByBaHHs MK 3 MeTOK onnaTti BapToCTi ToBapiB, PobiT UM MOCNyr CyBOpO AOTPUMYBATUCh
Mopsaaky po6otu 3 MK, 3rigHo 3 Joaatkom N210 ao YHiBepcanbHoro agorosopy. He npuitMatu MK Ao onnatv y BUNaakax, 06yMoBNIeHMX y
[opatky N210 go YHiBepcanbHOro gorosopy.

6.2.2.10. He pgonyckati Ao o6cnyroByBaHHsA MK npauiBHMKiB Toprosus, AKi HE NPOMLLAKM IHCTPYKTaX 3 npasun npuiiomy MK
[I0 ONSaTH, NPOBEAEHHS aBTOpM3aLlii, Npoueaypy 06MiHY Ta MOBEPHEHHS TOBApY, He 06i3HaHMX 3 NiacTaBaMu Ans BiaMoBK B npuioMi MK,
AKi BUKOPUCTOBYIOTbCA TpeTiMn ocobamn (He [epxatensmm [K), MK 3 o3HakaMu (anblumMBmx Ta Npoueayporo BulydyeHHs Takmx MK
BignosigHo Ao [loaaTtky N210 YHiBepcanbHOro gorosopy.

6.2.2.11. VY pasi 3ailicHeHHs B Toprosii Touui Toprosus [epxatenem MK onepadii noBepHeHHs ToBapy, abo npu 06MiHi ToBapy
Ha TOBAp MEHLLOI BApTOCTi, Y4 HEBMKOPUCTAHHS nNocnyrn (poboTun) / 4aCTKOBOro BUKOPUCTAHHS MOCayru (BUKOHaHHS poboTu), NpoBeCTu
onepauito noBepHeHHs Yepe3 POS-TepmMiHan y BignoBigHOCTI 3 NopsiaKoM, BuknaaeHuM y Joaatky N210 go YHiBepcanbHOro Oroeopy.

6.2.2.12. HagaBaTtu 3HMXKY Ha ToBapu, pobotn Ta nocnyru knieHTam - [epxatenam K, emitoBaHux AT «AKB «KOHKOPA»,
AKLLO TaKa 3HMXKKa nepeabadyeHa yMoBaMu 3asiBv NPo NpUEAHAHHS 0 YHIBepcanbHOro A0roBopy Npu HagaHHi BaHKoM NOCNyr eKBalipuHry
no onepauisaM 3 Kapkamu.

6.2.2.13. 36epirati CBOI NPUMIPHMKU YekiB NPOTAroM 3 (TPbOX) POKIB 3 AaTh iX 0DOPMNIEHHS Ta HagaBaTu ix baHKy npoTarom
2 (aBOX) 6aHKIBCbKMX OHIB 3a MepLUOto oro BUMOroto. Y pasi BuMory baHky, ToproBelb, TakoX Yy ABOAEHHWI TepMiH, 3060B'A3aHNI 3a

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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3anuTom baHKy HagaTu 6yab-sKy iHOpMaLito CTOCOBHO 06CTaBMH NpoBeAeHHS TiEl UM iHWOI onepauii 3 BukopuctaHHam MK, Bkaoyaoun
PO3paxyHKOBi AOKYMEHTH, L0 MiATBEPAXYIOTb Nepeaady npaea BAACHOCTI Ha Toeap (Mocnyru).

6.2.2.14. Indopmysat baHk Npo BCi 3MiHW, NOB'A3aHi 3 peksisuTamMu Toproeus, B MMCbMOBOMY BUrNSAI NMPOTArOM 24 roavH 3
MOMEHTY HacTaHHA Takvx 3MiH. BignosigHa iHdopMauis noBuHHa 6yTw 3acsigyeHa NiANMCOM YNOBHOBAXEHOI ocobu Toprosus Ta
neyaTkoto ToproBus (3a HasiBHOCTI y TOProBuUs NeyaTkn Ta B pasi ii BUKOpUCTaHHSA). CTOPOHW AOMOBMANCS, WO AaHa iHdopMauia nicns
OTPMMAHHS MMCbMOBOIO MOBIAOMNEHHS BaHKOM, 0hOpMNAETLCA 3MiHaMM A0 3asBK NPO NPUEAHAHHSA A0 YHiBEpPCanbHOro AOroBOpy Mpu
HaaaHHi BaHKOM nocnyr ekBalpuWHry no onepauisiM 3 kapTkaMmu, BianosiaHo Ao Aoaatky N2 12.1 fo YHiBepcanbHOro Aorosopy.

6.2.2.15. 3pjiicHioBaTy WwogneHHe 6anaHcyBaHHs POS-TepmiHany (iB) BianoBiaHO A0 3asiBM NMpO NpUEAHaHHSA A0 YHiBepcanbHOro
[IOroBOpY Npw HaAaHHi BaHKOM Nocnyr ekBalpuHry Mo onepauisM 3 kapTkamu. banaHcyBaHHsi POS-TepMiHany Moxe 3fiicHIOBaTUCS B
aBTOMaTUYHOMY Ta (2b0) B py4HOMY pexuMi.

6.2.2.16. Po3miwyBaT Ha ABepsix i B npuMilleHHi Toprosoi Touku Toprosus (B Micusix Ae 3AiMCHIOTLCS onepauii 3
BUKopucTaHHsaM [MK) nonirpacdiuHy npoaykuito, HagaHy baHkoM (Hakneliku, Byknetv 3 noroTvnamMu baHky Ta NAaTKHWUX CUCTEM, TOLLO),
sIka BKa3ye Ha Te, WO B AaHMX Micuax obcnyrosytoTbest Jepxateni MK. Y pasi posipBaHHs YHiBepcanbHOMO AOrOBOPY 3HATU 3a3HayeHy
nonirpaciyuHy npoaykuito.

6.2.2.17. be3 ysrogxeHHs 3 BaHkoM He nepepaBaty POS-TepMmiHan TpeTiM ocobam i He nepeMilyBaTy Moro B Micue
BCTaHOBJ/IEHHSI, sike He nepeabayeHo 3asBok NPO MPUEAHAHHS A0 YHiBepcasbHOrO AOrOBOPY MpU HajaHHI baHKoM nocnyr ekBalpuHry
no onepawisaM 3 kapTkamu. 3a nepeaady ObnagHaHHs TpeTiM ocobam i nepemiweHHs O6naaHaHHs 6e3 norogxeHHs 3 baHkoM cnnaTuTh
wrpad 3rigHo n.6.6.7. AaHoro YHisepcanbHoro aoroesopy. Micue BctaHoBneHHs POS-TepmiHana (iB) Moxe 3MiHI0BaTUCA TOProBLEM Tiflbku
3a norogeHHsM 3 baHkoM, wnsxom noaaHHs Toprosuem Ao baHky [JoaaTtky N211 Ao YHiBepcanbHOro fOroBopy 3 BkasaHHSAM iHdopmauii
LOAO HOBOro Micus BCcTaHoBneHHs POS-TepmiHana (iB) Ta yknagaHHsa (MignMcaHHa) YNOBHOBaXEHWMU npeactaBHUKamMu CTOPIH i
CKpinneHHs neyaTkamu banky Ta Toprosus (3a HassBHOCTI NeyaTky y TOpProBus Ta B pasi il BUKOPUCTAHHS) 3MiH A0 3asBK NPO NpUEAHAHHS
[0 YHiBepcanbHOro A0roBopy Npu HajaHHi baHKOM nocnyr ekBapuHry Mo onepauisM 3 kapTkamu, Wwo € Joaatkom N2 12.1 po
YHiBepcanbHoro forosopy.

6.2.2.18. He ponyckatu ocib, siki He ynoBHOBaXxeHi npauioBaTy 3 MK, 10 AoKyMeHTiB Ta O6naaHaHHs, WO MiCTATb KOHMIAeHUiNHI
BigoMocTi npo HoMepwm MK, iMeHa i1 agpecv Jepxatenei MK, aatv 3akiHueHHs TepMiHy aii NK.

6.2.2.19. TepMiHOBO MOBIAOMNATM B baHK i A0 MpPaBOOXOPOHHMX OpraHiB Npo BCi OOCTaBMHM, sIKi MOXHa po3rnsgaTv sK
NpOTUMNPaBHY AiSNbHICTb WoA0 BUkopucTaHHs MK.

6.2.2.20. Y pasi BiACyTHOCTi NpoBefeHHs orepauiii no POS-TepMiHany (am) npoTsrom 2 (ABOX) MiCsILIB 3 AHS BCTAHOBMIEHHS B
Toprosiii Touui Toprosus abo 3 AHS NPOBEAEHHSI OCTaHHLOI onepaLlii, abo B pasi 3aboproBaHOCTi MO GikcoBaHil WOMiCAYHil nnaTi Ginblue
2 (pBOX) MicauiB, noBepHyTM POS-TepmiHan (1) B BaHk y pobouvoMmy cTaHi mpoTarom 3 (TpbOX) AHIB MNiCNsS OTPUMaHHS BiAnoBiAHOT
nucbMoBoi BUMorn baxky. B iHwomy Bunaaky POS-TepmiHan (u) Ta PIN-Pad (3a HasiBHOCTI) Buny4aioTbcst BaHkoM cneuianbHoto Komicieto,
Npo WO CKaAAETbCS BiANOBIAHUIA AKT BUNYYEHHS.

6.2.2.21. CBOEYacHO onJiayyBaT baHKy KOMICiliHy BMHaropofly, sika HapaxoBYETbCS BaHKOM 3a HafaHi mocnyru, y posMipi,
3a3Ha4veHpMy B 3asiBi NPO NPUEAHAHHSA A0 YHiIBEpcanbHOro AoroBopy npu HagaHHi baHkoM nNocnyr ekBalpiHry No onepauisM 3 KapTkaMu.
Y pasi NpoCcTpoYeHHs onnaT 3a3HayeHol KOMiCiiHOI BMHaropoam 6inblue 3 (Tpbox) 6aHKIBCbKMX AHIB, BaHK Mae MpaBo NPU3YNUHWUTK
nepepaxyBaHHs KowTiB Toprosuto No npoBeaeHunx onepauisix 3 MNK. Y pasi HasBHOCTI 3060B’A3aHb NO LIOMICAYHIN dikcoBaHil nnaTi,
3aificHioBaTyH 1i CBoeYacHy onnaTy baHky 3rigHo n.6.6.3. AaHoro YHiBepcanbHOro Aorosopy.

6.2.2.22. lMpu BunydeHHi NK B Toprosiii Touui Toprosus y Bunagkax, nepeabadveHunx [Hdogatkom N2 10 go YHiBepcanbHOro
[orosopy, ocdbopmnTun 1 (0amH) NpuMipHuk Po3nuncku npo BunyyenHs MK, wo € Jogatkom NQ 13 fo YHiBepcanbHoro gorosopy. Posnucka
npo Buny4yeHHs MK nepepaeTbes Aepxxatento MK i € nigctaBoto ansg HagaHHS 6aHKOM-eMITEHTOM K/IOMOTaHHSI Npo noBepHeHHs MK go
BaHky. Micns uboro nepenaTtv B Kacy baHky BunydeHi B Toprosiit Touui Toprosus MK pasoM 3 onMcoM B 4 (YOTMPbOX) NPUMIPHUKAX, LLO
€ [opatkom N2 13 po YHiBepcanbHOro AOrBOpy He Mi3Hille HacTynHoro pobo4yoro AHS 3 MOMeHTY BuiydeHHs K. Y pasi, skwo MK
BUJlyYEHA 3 NPUYMHKU HeBignosigHocTi BuMoram MIC, BkasaTu CyMy MOKYMKW, TWM ToBapy i onucaty ocoby, sika Hagana MK ans
pO3paxyHKiB.

6.2.2.23. BukopuctoByBaTy OTpuMaHi Big baHKy BUTpaTHi MaTepianu Ta ObnagHaHHS BUKTIOYHO B LiNISIX LbOro YHiBepcanbHOro
[0roBopy.

6.2.2.24. KopucTyBaTuUCS B PiBHI Mipi 3 TOProBUAMM, SIKLLO TaKi BKa3aHi y 3asBi Npo NpueAHaHHS A0 YHIBEPCANbHOro A0roBopy
Nnpy HagaHHi BaHKOM MOCNyr eKBaMpuHry Mo ornepauisM 3 KapTkamu, nepegaHnM baHkom POS-TepMiHanoMm (amu) npu NpoBeAeHHi
po3paxyHkiB 3a gornomoroto MK sianosigHux MrIIC.

6.2.2.25. Hapatm baHKy AOKYMEHTM, WO periaMeHTYioTb AisfbHICTb TOproBus Ha MOMEHT HagaHHs A0 baHky 3asiBu npo
NpUESHAHHS A0 YHiBepcanbHOro AOroBopy Npw HadaHHi baHkoM nocnyr EkBalipyHry no onepauisiM 3 kapTkaMmu, a came:

- HaNeXHWM YMHOM 3acBigYeHY KOMil0 YCTAHOBYOro AOKYMEHTY/ Kkody AOCTyny O pe3ynbTaTiB HafaHHS aAMiHiCTpaTUBHOI
Nnocnyru, AKIWO YCTAaHOBYMIA [OKYMEHT 3apeEcTpyBaHO Yy BIiAMOBIAHOCTI A0 BMMOr HOBOI peaakuii 3akoHy YkpaiHu «[Mpo aepxasHy
peecTpaLito lopuanyHux ocib, disnyHux ocibé - nignpremuiB Ta rpoMaacbkux opMyBaHb», sika Habpana YnmHHoCTI 01 ciuHs 2016 poky, 3
YPaxyBaHHSAM 3MiH;

- HANIeXXHMM YMHOM 3aCBigYeHY KOMito BUMUCKM 3 EANHOIO AEpPXXaBHOIO PEECTPY IOPUANYHUX 0Ci6, disnyHMx 0oCi6 — nianpnemMuis
Ta rpoMaacbknx opMyBaHb, WO MICTUTb BIAOMOCTI Npo Toprosus/ kody AOCTyny A0 pe3ynbTaTiB HafaHHS aAMiHICTpaTUBHOI nocnyru,
AKILO BMMMCKA po3MillleHa Ha iHdopMauliiHoMy mopTani y BiANOBIAHOCTI A0 BUMOr HOBOI peaakuii 3akoHy YkpaiHu «[Mpo aepxaBHY
peeCTpaLito lopuanyHux ocib, disnyHux ocib - nignpremuiB Ta rpoMaacbkux opMyBaHb», sika Habpana YmMHHocTI 01 ciyHg 2016 poky, 3
YpaxyBaHHSM 3MiH;

- HA/I®KHUM YMHOM 3acBigyeHy Komito BuUTAry 3 peectpy MB abo peecTpy nnaTHUKIB €AMHOro noaatky (B pasi HasiBHOCTI Yy
ToproBusi);

- HaNeXHMM YMHOM 3acBifyeHi Konil JOKYMEHTIB, WO NiATBEPAXXYHOTb NMOBHOBAXXEHHS 0CO6M, L0 YKNaaae YHiBepcanbHWUi [orosip
Bif iMeHi Toprosus (NPOTOKO/pilLEHHS BULLOIO OpraHy ynpasniHHS Toprosus, Haka3 nNpo o0bpaHHs/npu3HaveHHa abo BCTyn Ha nocagy
KePIBHMKA, AOBIPEHICTb, MACNOPT Ta PEECTPaLifiHNiA HOMEpP 06MIKOBOI KapTKM MNaTHWKA NOAATKIB);

- nosigky ToproBus, sika MICTUTb PekBi3nTu 6aHKy, B IKOMY BiAKPMTO paxyHOK ToproBus Ta HoOMep 6aHKIBCbKOrO paxyHKy;

- HaNIeXXHMM YMHOM 3acBigyeHi Konii JOKYMEHTIB, WO NiATBEPAXYHOTb NpaBo TOProBuUs 3AiMCHIOBATV MEBHI BUAW AisSIbHOCTI
(niueHsii, fo3BonM, cepTudikaTh, TOLO);

- HaNeXHUM YMHOM 3acBig4yeHy KoMl AOroBopy opeHau/cybopeHay npuMilleHHs abo AOKYMEHTY Ha MpaBO BAACHOCTI Ha
NPUMILLEHHS UM Or0 KOPUCTYBaHHS B IKOMY po3MilleHa ToproBa Touyka ToproBus;

- iHWIi JOKYMEHTU 3a BUMOrot baHky.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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6.2.2.26. Y pasi BHeCEHHs 3MiH [0 YCTaHOBYMX/peECTPaLiiHMX AOKYMEHTIB, 3MiHU MiCLle3HaxOAXeHHs/Micus peecTpauii, 3MiHu
HOMepIB paxyHKiB B 6aHKy, TenedoHiB, 3aKiH4eHHsI CTPOKY (MPUMNMHEHHS) Aii, BTPATU YNHHOCTI UM BU3HAYEHHS HediiCHUMU ModaHUX B
BaHK AOKYMEHTiB, HaAaTn OHOBJIEHI AOKYMeHTH/iHdopMaLito NpoTarom 5 (N'aTn) poboumnx AHIB 3 MOMEHTY HacTaHHS AAHUX 3MiH.

6.2.2.27. MNosepHyTv Ao baHky HagaHe BaHkom ObnaaHaHHS y BUNaAKy “oro 3aMiHu 3 6yab-sikux MpUYMH, BNPoaoBxX 5 (n'atu)
po6ounx AHIB 3 AaTV BUCTaBNEHHs BaHKOM BUMOrM Npo NOBepHEeHHS obnaaHaHHs 3 0pOpMIEHHSAM BiANOBIAHWX aKTiB NPUMOMyY — nepeaadi
obnagHaHHs.

6.2.2.28. HapaBaTM npeacTtaBHMKaM AreHTa, YMNOBHOBaXKeHOro baHKOM, MOXMBICTb MpoBoAMTM poboTH, MOB'A3aHi 3
BCTaHOBNEHHSIM ObnafHaHHs, MOro TEXHIYHOro 06CNyroByBaHHSl, 3aMiHOK Ta AEMOHTaXeM Ha TepuTopii Toproeoi ToukM Toprosus (3a
YMOBM Npea’siBNEHHS TakUM NPeACTaBHUKOM AreHTa AOKYMEHTY, WO MiATBEPAXYE MO0 NMOBHOBAKEHHS).

6.2.2.29. MNpoTarom 180 AHIB 3 AaTW NPUMUHEHHS KOPUCTYBaHHSA TOProBuM EKBalpuvHIoM, y pasi onpoTecTyBaHHs [epxaTtenem
MK, 6aHkoM-emiTeHTOM MK abo nnaTixHo cuctemoro onepaii, Wwo npoiiuna B Toprosii Touui Toprosus NpoTsroM 2 (ABOX) 6aHKIBCbKMX
[HiB 32 nepwoto BumMorow baHky Hagatv baHky 6yab-iky iHdoOpMauito CTOCOBHO O6CTaBMH MpOBEAEHHS TiEl uM iHwWOoi onepauii 3
BUKOpUCTaHHAM MK, BKIOYaouM po3paxyHKOBi AOKYMEHTH, WO MiATBEPAXKYIOTb Nepeaadvy npasa BNacHOCTI Ha Tosap (pobotu/nocnyru).

6.2.2.30. Mpotsrom 180 aHiB 3 AaTV MPUNWHEHHS! KOPUCTYBaHHS TOproBuM EkBaiipuHroM BunnadvyBatu baHky, npotsrom 1
(opHOro) KaneHgapHoro Micsusi 3 AaTv BUCTaBNEHHSI paxyHKy BaHkoM, BCi cymu, siki 6yayTb crnmcaHi 3 BaHky (cnnadeHi baHkoMm) 3a
BuMoramm MIIC, 6aHkiB-emiTeHTiB Ta JepxaTenis MK no 3ailicHeHnM B Toproeux Toukax Toprosus onepauisM 3 BUKOpUCTaHHsM MK, npu
HafaHHi BaHKOM AOKYMEHTIB, LWO NiATBEPAXYIOTb MPABOMIPHICTb CMNCAHHS (cnnaTtu).

6.3. MpaBa cropiH:

6.3.1. BaHk Ma€ npaBo:

6.3.1.1. He BigwkoaoBYBaTM TOProBLIO CYMU NiaTeXis, SKLWO onepauis B TOPro.ii TOULi BUMHSIETLCS 3 MOPYLUEHHSM BUMOT,
nepenbayeHnx JoroBoOpoM eKBalpuHry.

6.3.1.2. be3 6yapb-kux obMexeHb i nonepeaHboro yromxkeHHs nosigomnatn MMC Ta / abo yvacHukis MIMC npo 6yab-ski
nifo3pini, He3akoHHI abo Hey3romkeHi 3 baHkoM fii 3 BUKOpUCTaHHsAM MK Ans npunuHeHHs abo nonepeakeHHs MOXMBOIO LIaxpancTea.

6.3.1.3. Y BMnaakax HecaHKLiOHOBaHOro BUKOpucTaHHsa ToproeueM ObnaaHaHHs abo MK TpeTix oci6, 610KyBaTH aBTOpU3aLito
no MK, sunyunty O6naaHaHHs, iHILiBATW NPUMNMHEHHSI po60TK Mo ToproBoMy EkBalpuHry B pamkax [oroBopy ekBalpuHry, TOLO.

6.3.1.4. MpoBoanTV Nepesipku y Micusx npuiiomy Toprosuem MK A0 cnnaTtv 3 METOK KOHTPOJIO AOTPUMaHHS yMoB [loroBopy
eKBaWpuWHIy Ta A0AATKIB A0 HbOro. MoBiAOMASTY B MPaBOOXOPOHHI OpraHu Mpo BCi 06CTaBMHU, siKi MOXHa pO3rnisAaTh sk NPOTUNPaBHY
HiSNbHICTb WoAo BUKopucTaHHs MK B Toprosii Touui Toprosus.

6.3.1.5. Bumaratv Bia ToproBusi CBOEYaCHOI OMnaTi KOMICIMHOI BMHaropoau 3rigHO yMOB [lOroBOpY €KBalpWHry, a TakoX
3abe3neyeHHsi CBOEYACHOro nepepaxyBaHHs KOLWTIB 3@ onepauisiMu NOoBEpHEHHS TOBapy ANs NOAAbLIOro nepepaxyBaHHs Ha paxyHOK
Hepxatens MK.

6.3.1.6. Skuwo ue nepeabaveHo yMoBaMu [JoroBopy eKBaipuHry, 3MiHIOBaTU Po3Mipy KOMICiii Ta niaT 3a [loroBopoM
€KBaMPUHIY, NOBIAOMMBLLM NPO Lie ToproBus He Ni3Hile, HiX 3a 10 (AecaTb) KaneHaapHUX AHIB [0 BBEAEHHS TakuX 3MiH B Aito Yy
nopsiaKy BU3Ha4YeHUM AaHWM YHiBepCanbHUM JOrOBOPOM.

6.3.1.7. 3aMiHuTM abo geMoHTyBaTK, y pa3i HeobxigHocTi, O6naaHaHHs, BCTaHoBMeHe BaHkoM y ToproBusi, MOBIAOMMBLLW MPO
Taki 3MiHM Toprosus 3a 3 (Tpu) poboumx aHi.

6.3.1.8. Bumaratu Big Toprosusi BAKOHaHHSl YMOB AaHOro YHiBepcanbHOro 4OroBopy.

6.3.1.9. 3anyyatu AreHTiB 4O TexHi4YHOro obcnyrosyBaHHs O6nagHaHHS Ha MiACTaBi BiANOBIAHMX AOrOBOPIB.

6.3.1.10. VY pasi HeBMKOHaHHS TOproBUEM MYHKTY 6.2.2.23. Uboro YHiBepcanbHoOro Aoroeopy, Bunyuntu POS-TepMiHan (nm),
Npo WO CKNAJaETbCA AKT BUNYYEHHS.

6.3.1.11. PosipsaTi [JoroBip HagaHHSA NOCNyr eKBanpiHry Ta Buyuymunm ObnaaHaHHs, y pasi BifICYTHOCTi NpoBefeHHs onepauin
no POS-TepmiHany (aMm) npoTarom 2 (ABOX) MiCALIB 3 AHS BCTAHOBNEHHA B ToproBiii Touui ToproBus abo 3 AHSA NpOBeAEHHS! OCTaHHbLOI
onepaii, abo B pa3i 3a60proBaHOCTi No ikCOBaHil WOMICAYHIN nnaTi 6inblue 2 (ABOX) MicsLiB.

6.3.1.12. Bunyuntn O6nagHaHHs, NpUNUHUTA HaaaHHS nocnyr ExkBalpuHry TOprosuto i NOBiAOMWUTY B NPaBOOXOPOHHI OpraHu
Npo MPOTUMPABHY AiSMIbHICTb WOAO BUKOPUCTaHHS AaHux npo MK ToprosueM, y pasi nopylweHHs ToproBueMm nopsiaky 36epiraHHs
KOHdiaeHUiMHMX BizoMocTen npo Homepu MK, iMmeHa Ta agpecy BnacHukis MK.

6.3.2. Toproseub Ma€ nNpaBo:

6.3.2.1. Bumaratu Big BaHky nepepaxyBaHHS KOLWTIB 3@ onepauisMu 3 BUKOpUCTaHHAM MK, ki npoiwnn B Toprosii Touui
ToproBusi, y CTPOKM Ta Ha YMOBaX, 3a3Ha4YeHUX B MNYHKTi 6.2.1.2. uboro YHiBepcanbHOro AOroBopy , 3a YMOBW AOTpuMaHHs lMNopsiaky
po6otu 3 MK BignosiaHo Ao Joaatky N210 [o AaHoro YHiBepcanbHOro AoroBopy.

6.3.2.2. BE3KOLITOBHO OTPUMYBATU KOHCY/bTaLiiHY MiATPUMKY 3 NMUTaHb, NOB'A3aHMX 3 poboToto POS-TepMiHanis.

6.3.2.3. BukopucTtoByBaTM O6nafHaHHs, BCTaHoBneHe BaHkoM, aAns o6cnyroByBaHHs MK ang npuiioMy onnaTv 3a ToBapw,
poboTtu i nocnyru.

6.3.2.4. BumaraTtu Big baHKy BUMKOHaHHS1 yMOB AaHOMO YHiBepCanbHOro A0roBopy.

6.4. BignosipanbHicTb CTOpiH:

6.4.1. Y pasi HEBMKOHAHHS abo HEHaNEeXHOro BMKOHAHHS CBOIX 3060B'si3aHb ofHieto 3i CTopiH, iHWwa CTopoHa Ma€e npaso
BMMaraTy Bif BUHHOI CTOPOHW BUKOHAHHS NPUIUHATUX Ha cebe 3060B'A3aHb, @ TaKoX BiAWKOAYBaHHSA 3anodisHUX i 36UTKiB.

6.4.2. Toproseub 6€3yMOBHO BUMAYye BaHKy MeHio 3a HECBOEYACHE NMOBEPHEHHS MATeXy B PO3Mipi NoABiMHOI 061iKOBOI
CTaBku HauioHanbHoro baHky YkpaiHu Bifi cyMu onepalii 33 KOXXHWUI AeHb NPOCTPOYEHHS NpoTAroM 3 (TpboX) pobounx AHIB 3 MOMEHTY
OTPUMaHHSA BiAMNOBIAHOI BUMOrK baHky.

6.4.3. ToproBeub 6e3yMOBHO BuMNadye baHKy MeHi0 3a HEBUMKOHAHHS n. 6.2.2.30. Lboro YHiBepcanbHOro AoroBopy 3a 6yab-
AKX 06CTaBMH B PO3Mipi NoaBiliHOI 061iKOBOI CTaBkM HalioHanbHoro baHky YKpaiHu Big CyMU HEBMKOHAHOMO 3060B'A3aHHSA 3@ KOXHUM
OeHb MPOCTPOYEHHS NPOTAroM 3 (TPbOX) poboUMX AHIB 3 MOMEHTY OTPUMAHHS BiAMNOBIAHOI BUMOrM BaHKy.

6.4.4. Y pasi HeBMKOHaHHS ToprosueM n. 6.2.2.10. UbOro YHiBepcanbHOro AOroBopy 3a 6yab-sikux 06CcTaBuH, Toproseub
cnayvye wrpad y po3mipi 1000,00 (ogHa Tmcsaya rpH. 00 KomM.) rpMBeHb 3a KOXXEH (haKT Takoro nopyLeHHs NpoTsarom 3 (Tpbox) poboumnx
[OHIB 3 MOMEHTY OTPUMaHHS BiAnoBiAHOI BUMOrn BaHKy.

6.4.5. ToproBseLb Hece BiANOBIAANBHICTb 3a AOCTOBIPHICTb HaaaHoi baHky iHdopMaLii.

6.4.6. ToproBeub Hece B MOBHOMYy pO3Mipi  BiANOBIAANbHICTb 3a CBOiX CMiBPOOITHWKIB, WO MOB'A3aHi 3 MOPYLUEHHSM
nosioXeHb YHiBepcaibHOro A0roBopy Ta AoAaTKiB A0 HbOro, Ta siki Npu3Beny Ao 3aBAaHHs 36MTKiB baHKy abo 3alikoauu ioro penyTadii.

6.4.7. ToproBelb Hece BiAnoBiAanbHICTb 3a HECAHKUIOHOBaHMI AocTyn Ao O6naaHaHHS ans obcnyroByBaHHA MK, a Takox 3a
3hiMCHEHHS NnaTexy no danbluMBiii/ BKpaaeHil / 3arybneHin MK.
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6.4.8. baHk He Hece BiANOBIAANbHOCTI 32 HECBOEYACHMUI NNATIX, SKLWO 3aTpUMKa 6ya BUKIMKaHa HECBOEYACHMM MOBIAOMJIEHHAM
ToprosueM baHky Npo 3MiHy nnaTiXHUX pexkBi3nTiB Toprosus.

6.4.9. baHK He Hece BiAMOBIAANBHOCTI 32 HECBOEYACHWM NnaTiX, SKWO 3aTPUMKa BUHMKIA 3 BWUHW TPeTbOi 0cobu (6aHKiB-
KOPECMNOHAEHTIB, NPOLECUHIOBUX LIEHTPIB Ta iH.).

6.4.10. baHKk He Hece BiAMOBIAANBHICTL 3a HenpauesdaTHICTb (B TOMy 4MCIi TMMYacoBYy) cuCTeM 3B'A3Ky, poboTa sKkux
3HaxXoAUTbCS Mo3a cepoto MOro KOHTPOSIO.

6.4.11. CTOpoHM HecyTb BiANOBIAANbHICTb 3@ 36MTKM, 3aM0AisHi 0AHA OAHIN Yepe3 HecBoeYacHe iHpOpMyBaHHS BiAMOBIAHO A0
NyHKTIB 6.2.1.6 Ta 6.2.2.14. UbOro YHiBepcasnbHOro 4orosopy.

6.4.12. Bigomocti npo Homepu 6aHkiBcbkux [MK, iMmeHa Ta agpecu BnacHukiB [K, gaTv 3akiHueHHs TepMiHy Aii MK €
KOHDIAEHLINHUMM | He MOXXYTb 6yTH CKONIOBaHi, PO3TNPaXK0BaHi, 36epeXeHi Ha IHLWMX HOCISX UM BUKOPUCTaHi Byab-sIKUM HLUMM YMHOM,
B iHWoMy ObnaaHaHHi abo Ans uinel, He nepeabayveHnx UMM YHiBepcanbHUM AOroBOpoM. MopyLleHHs AaHOro NyHKTy 6yae po3rnsaatucs
SIK MpOTUNPaBHi Aii TOproBus i CNPUYMHUTL 6NI0KYBaHHS NPOBEAEHHS TPpaH3aKLin.

6.4.13. He gonyckaeTbCsl KONitOBaHHSI, MepeHeceHHs! KoHdbiaeHUiiHMxX BigomMocTel npo MK Ha iHwWi Hocii, kpiM HaaaHux BaHkoM
POS-TepmiHanis.

6.5. Mopsaaok HafgaHHA AOKYMEHTIB:

6.5.1. Y pasi onpoTecTyBaHHs onepauii, Wo npoiwna B Toprogiii Touui Toprosus Jepxatenem MK, baHkoM emiteHToM MK abo
MMC, baHk Hagae ToproBLIO BiANOBIAHI AOKYMEHTH, SIK AOKa3 OTPUMaHHS ONpoTeCcTyBaHHS onepadii, KWO Taki nepeabayeHi npasuniamm
BianosiaHoi MIMC (3BT NnaTiXHOI cMcTemm, Towo). baHk Mae NpaBo NPU3YNMHWUTK NepepaxyBaHHs KoLWTiB TOProBLIo Ha CyMy onepalii A0
3aKiHYeHH$s po3rnsay NMTaHHS WOoAO ONpOTeCTyBaHHS onepadii.

6.5.2. dkwo Aepxatens MK, baHk emiteHT MK abo MMC, 3rigHo 3 npaBunamu BignosigHoi MMNC, aoBoasTb 3060B's13aHHA baHka
nepepaxyBaTu cyMy onepadii Ha kopucTb [lepxxatens K, baHka emiteHTa MK abo MIMNC, baHk Hagae TOProBuUIO JOKYMEHTH, O AOBOAATb
30608B's3aHHs1 BaHka BigwkoayBaTH cyMy onepauii Ha kopucte [epxatens K, baHka emiteHTa MK abo MMC, skwo Taki nepeabayeHi
npasunamu eignosigHoi MIC.

6.6. Mopsaaok Ta yMOBM po3paxyHKIB:

6.6.1. 3a nocnyru ExsaiipuHry no onepuism 3 kapTkaMu, 3aiiCHEHMMK B Mepexi ToproBsus, Lo HaaalTbes baHkoM 3a [loroBopoM
eKkBaiipuHra, ToproBeLb Cryiayye KOMiCito, onnata sikoi MpoBOAUTLCS LWASIXOM YTPUMaHHS BaHKOM CcyMu KOMicii 3 cyMu BiALLKOAYyBaHHS
KoLTiB. PO3Mip KOMICii, L0 CaMOCTiliHO CTAryeTbCsl BaHKOM i3 CyMu BiALLKOAYBaHHS KOLLTIB N0 onepawisx, siki MPOMLLAN B TOProBUX TOUKax
Toprosusi, 3a3HayeHuit B 3asBi NPo NPUEAHAHHS A0 YHiBEpcanbHOro A0roBOpY MpW HaaaHHI BaHKkoM nociyr ekBaipiHry no onepauism 3
KapTKaMu.

6.6.2. Kowmicia 3a nocnyru EKBalpuHry, po3paxOBYETbCS Bif CyMU KOXHOI onepauii, nposeaeHoi B POS-TepMiHani 3
BMKopucTaHHaM [MK.

6.6.3. 3258010 NPO NPUEAHAHHS [0 YHiBepcanbHOro A0roBopy Npy HagaaHHi BaHkoM nocnyr ekBalpiHry no onepawisM 3 KapTkamu
Moxe 6yTn nepepbadeHa ikcoBaHa LWOMicsYHa nnaTta 3a obcnyroByBaHHs K B POS-TepMiHani. ®ikcoBaHa wWoMicsyHa nnaTa 3a
obcnyroByBaHHs MK B POS-TepMiHani, CTAryETbCS LIOMICAYHO 3a KOXHWUIA POS-TepMiHan, nepenaHuit TOproBuUtO 3@ aKTOM MPUIiOMy-
nepeaadi, KM € HEBIA'EMHOIO YaCTUHOIO YHiBEPCANbHOro A0roBOpY, | BCTAHOB/NEHMIA B MicLi peani3auii ToBapis (pobiT, nocnyr) Toprosus
HE3anexHo BiA TOro, € BnacHWkoM POS-TepMiHany ToproBeub abo BaHk. Y pasi, skuwo POS-TepMiHanoM KopucTyloTbCst OCHOBHWM
ToproBeeLb Ta [loaaTKoBi TOProBuUi, (hikcoBaHa LoMicsyHa nnaTta 3a 0bcnyroByBaHHs MK B POS-TepMiHani cTaryeTbest Tifibku 3 OCHOBHOIO
TOprosus.

®dikcoBaHa LoMicsayHa nnaTa 3a o6cnyroByBaHHs MK B POS-TepMiHani HapaxoBYETLCA B OCTaHHIl po6ounii AeHb KOXXHOIo Micaus
nicns nepegadi POS-TepMiHany (BpaxoBYETbCS Micsilb, B skoMy 6yB BCTaHOBNeHUI POS-TepMiHan i He BpaxoBYETbCS MicsiLb, B IkOMy 6yB
3HATUI POS-TepMiHan). MpueaHaHHaM [0 YHiBepcanbHOro Aorosopy Toprosewb Ha nigctasi cT. 1071 LK YkpaiHu Ta y BignosiaHocTi Ao
3akoHy YkpaiHu «[po nnaTixHi CucTeMn Ta nepekas KowTiB B YKpaiHi» aopyyae baHKy caMOCTiliHO, B OCTaHHil po6ounii AeHb 3BiTHOrO
(noToyHoro) Micaus, cTarysaTtv ikcoBaHy LOMicsuHy nnaTy 3a obcnyroByBaHHsi MK B POS-TepMiHani 3 ypaxyBaHHSAM BuMMOr ab3auy
nepworo n. 6.6.3. YHiBepcanbHOro AOroBOpY, LUASXOM CMMCAHHSA MPOLIOBMX KOWTIB 3 paxyHKy TOprosus, 3a3HayeHoOro B 3asBi Mpo
NPUEAHaAHHS A0 YHiBEpcaNnbHOro AOroBOpy npW HagaHHi BaHKoOM Mmocnyr ekBalpuHry no onepauisM 3 KapTkamu, abo iHLMX paxyHKiB
ToproBus, ski BiakpuTi abo 6yayTb BiaKpuTi B MalbyTHbOMY B BaHKy (CnucaHHs odOpMIISETLCA MeMopianbHUM opaepoM). Toproselb
3abe3neyye Ha paxyHKy, 3a3Ha4yeHOMy B 3asiBi MPO NPUEAHAHHSA A0 YHiBepcanbHOro AOroBopy MpuW HajaHHI baHKoM Nocayr ekBalpuHry
no onepawisM 3 kapTkamu, abo iHWKX paxyHkax Toprosus, siki BiakpuTi abo 6yayTb BiakpuTi B BaHky, Ha 18:00 (3a KuiBcbkMM yacom)
KOXXHOMO OCTaHHLOro poboYoro AHS MicsiLs AOCTaTHIO CYMY MPOLIOBMX KOLWITIB (3rigHO 3 yMoBaMu [JoroBopy ekBapuHry), abo 3abesneuyye
HaAxo[XXeHHS HeobXiAHOT CyMM KOLWTIB MPOTSAroM NepLumx ABoxX 6aHKIBCbKMX AHIB HACTYNMHOro Micaus.

CTOpPOHM AOMOBWNCS, IO Y pa3i HeAOCTaTHOCTI KOWTIB HA paxyHKy ToOproBsus, Ans noraleHHs iCHyto4oi 3aboprosaHoCTi nepea
BaHKOM 3a HapaHi mocnyry 3a AaHuM YHiBepcanbHWMM [0roBOpOM, CyMa Takoi 3aboproBaHOCTi ToproBusl CrUCYeTbcst BaHkoM vy
nepLIoYeproBoMy NopsiAKY Npy HaAXOMKEHHI KOWTIB Ha AaHi paxyHku, abo iHwi paxyHkn Toprosus, siki BiakpuTi abo 6yayTb BiakpuTi B
BaHkKy.

Y BMMagKy, KOMM Ha paxyHKy TOproBsus, WO 3a3HayeHuii B 3asBi NPO NpUEAHaAHHS A0 YHIBEpCanbHOro AOroBOPY TMpW HaAaHHI
BaHkOM Mocnyr ekBapiHry no onepauisMm 3 KapTkamu abo iHIWKMX paxyHkax TOproBuUS HEAOCTaTHbO KOLWITIB ANS MOralleHHs iCHYYOl
3a6oproBaHocTi, ToproBeLb 3060B'A3YETbCA  CAMOCTINHO 3AINCHWUTM MOraleHHs 3aboproBaHOCTi, WASXOM NepepaxyBaHHs KOWTIB Ha
paxyHOK 3aboproBaHOCTi (MpOCTpoYeHOi 3aboproBaHOCTi), abo LWISXOM BHECEHHSI MOTIBKOBMX KOLWTIB Yepe3 kacy baHky npotsrom 30
(TpPVAUSTN KaneHAaApHUX OHIB).

POS-TepMiHan BBaXxaETbCs nepeaaHnm Toprosuo/OCHOBHOMY TOProBLIIO 3 MOMEHTY NianucaHHsa AKTy npuioMy-nepeaadi, abo 3
MOMEHTY BiALIKOAYBaHHS Ha paxyHOK ToproBusa xo4ab oaHiei onepauii, npoBeaeHoi Yepe3 POS-TepMiHan (sKkwo Toproseub npoTsarom 10
pobounx AHIB MMCbMOBO He 3asBMB 6aHKy NpO HENPaBOMIPHICTb TAaKOro BiAWKOAYBaHHS).

6.6.4. Y pasi 3ailicHeHHs JepxaTtenem MK B Toprosii Touui ToprosLs onepalii NoBepHEHHS ToBapy, abo 06MiHy Ha TOBap MEeHLUOi
BapTOCTi, Y4 HEBMKOPUCTAHHS nocnyrn (poboTn) / 4acTKOBOrO BMKOPUCTAHHS nmocnyrn (poboTun), cyMa onepadii NOBEpHEHHS Niansirae
nepepaxyBaHHIO Ha paxyHok [epxatensa MK, 3a skoio 6yna 3aiicHeHa onepauid. [na BiAWKoAyBaHHS CyMM onepauii NOBEpHEHHS
[epxarento MNK:

6.6.4.1. ToproBelb BiawkoaoBye BaHky cyMy onepalii MOBEPHEHHS 33 BMpaxyBaHHAM CyMW KoMicii 3a nmocnyru EkBaiipuHry
po3Mipi, 3a3HaYeHOMy B 3asiBi NPO NPUEAHAHHS A0 YHiBepcanbHOro A0roBopy MNpv HafaHHi baHkoM nocnyr ekBaMpuHry Mo onepaisM 3
kapTkamu. [puegHaHHAM A0 YHiBepcanbHOro Aorosopy Toproeeub Ha niactasi cT. 1071 LK YkpaiHu Ta y BiANOBIAHOCTI A0 3akoHy
YkpaiHu «Mpo NnaTixHi CMCTEMM Ta Mepekas KoWTiB B YKpaiHi» Aopyyae baHKy CaMOCTIiHO yTpuMMaTu 3a3HauyeHy CyMy 3 HacCTYMHUX
HaaxoMKeHb Ha KOpWUCTb ToproBusi, abo CaMOCTIMHO cnucaTu 3 paxyHKy TOproBusi, 3a3HayeHoro B 3asiBi NPO MPUEAHAHHS [0
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YHiBepcanbHOro 4oroBopy npv HagaHHi baHkoM nocnyr ekBalpuHry no onepawism 3 KapTkamu, abo iHWKMX paxyHKiB ToproBus, siKi BiaKpUTi
abo 6yayTb BiAKPUTI B ManbyTHLOMY B BaHKy.

6.6.4.2. lNepepaxyBaHHS CyMU MOBEPHEHHS Ha paxyHok [epxartens MK no onepauisix, fki 6ynn BUMHeHi i no skux 6ymm
BianpasneHi 3BiTHI AaHi (BMkoHaHO BanaHcyBaHHs POS-TepMiHany) Ao 23:59 (3a KuiBcbkMM YacoM) 3BITHOrO AHS, baHk 3AilicHIoE B CTPOK
He Mi3Hile HacTynHoro 6aHKIBCbKOro AHS 3 AHSA NpoBeAeHHs 6anaHcyBaHHs POS-TepmiHany.

6.6.5. Y pasi, aKwo 3a 3anuToM baHky no onepaduii Charge-back, npoBeaeHiit B Toprosilt Touui ToproBusi, TOproBeLlb He Hafa€e
B CTPOK, BKa3aHuii y n. 6.2.2.13. gaHoro YHiBepcasibHOro 40roBopY AOKYMEHTIB, L0 MiATBEPAXYIOTb MPaBOMIPHICTb MPOBeAeHHS ornepaLii,
a came: NpuMipHMKa yeka, opopmneHoro BiAnosiaHo Ao Mopsaky pobotu 3 MK, wo € Aoaatkom N210 YHiBepcanbHOro AOroBopy, i, SKWO
Depxatenb MK, 6aHk-emiTeHT MK abo MIC, 3rigHo 3 npaBunamu BignosigHoi MIMC, aoBoasTh 3060B's13aHHST baHKy nepepaxyBaTu cymy
onepauii Nokynku Ha kopuctb [lepxatens MK, 6aHka-emiteHTa MK abo MIC, Toproseup Biawkoaosye baHky cyMy onepadii Charge-back
3a BMPaxyBaHHAM CyMW KOMICIi 3a MOC/yrM eKBalpuHry y po3Mipi, 3a3HayeHoMy B 3asiBi Mpo NpUEAHaHHS A0 YHiBepcasbHOro A0roBopy
npy HagaHHi BaHKOM MOCMyr eKBalpwHry MO onepauisM 3 kapTKaMmu, a TakoX Bunnadvye baHky KOMneHcauilo BUTpaT, MOB'S3aHMX 3
06po6koto onepauii Charge-back y po3mipi 500,00 (n'aTcoT rpH. 00 Komn.) rpuBeHb 3@ KOXHWUIA BUMAAOK BUCTABMEHHS TAaKoro NiaTexy.
MpueaHaHHAM [0 YHiBepcanbHOro aorosopy Toproseub Ha niacTtasi cT. 1071 LK Ykpainu Ta y BiagnosiagHOCTi A0 3akoHy YkpaiHu «[1po
NNaTixxHi CUCTEMM Ta nepekas KOWTiB B YKpaiHi» fopyyae baHKy caMOCTilHO yTpMMyBaTW 3 HaAXOAXEHb Ha KOpWUCTb ToproBsus, abo
6e3nocepeaHbo 3 paxyHKy Toprosus, 3a3HayeHoro B 3asBi Mpo NpUEAHaHHS A0 YHiBepcanbHOro A0roBopy Npu HagaHHi BaHkom nocnyr
EkBaiipuHry no onepauism 3 kapTkamu, abo iHWKX paxyHkiB Toprosus, siki BiakpuTi abo 6yayTb BigkpuTi B ManbyTHboMy B BaHky, cymy
onepauii Charge-back 3a BMpaxyBaHHsSIM CyMU KOMICii 3a MOCNyr eKBaipuHry y po3Mipi, 3a3HayeHOMy B 3asiBi NpO MpUEAHAHHS A0
YHiBepcanbHOro AoroBopy npu HafgaHHi baHkoM nocnyr ekBalpuHry Mo onepauisM 3 KapTkamu, i cymy BUTpaT BaHky, MoB's3aHux 3
ob6pobkoto onepadii Charge-back.

6.6.6. Y TOMy BMNaAKy, sKWoO Toproeeub HajaB BCi AOKYMEHTW, WO MiATBEPAXYIOTb NMPaBOMIPHICTb NMPOBEAEHHS onepauii
(ex3emMnnap ueka) i SKWO, 3rigHO 3 npaBunamu BignosigHoi MMC, BaHk AOBOAUTL MPaBOMIPHICTb AaHOI onepalii, nicns 3aBepLleHHs
npoueanypv onpoTtecTyBaHHs onepadii Charge-back cyma onepauii nokynku 3a BupaxyBaHHsSIM KOMICIii y po3Mipi, 3a3HayeHoMy B 3asBi Npo
NpUeSHaHHS A0 YHiBepcasibHOro A0roBOpY MpW HagaHHI BaHKOM nociyr ekBalpuHry Mo onepauisM 3 KapTkaMmu, 3apaxOBYETbCS A0
HaaxoMKeHb Ha paxyHok ToproBus, abo 6e3nocepenHbo Ha paxyHOK TOproBusi, BkasaHMii y 3asiBi Npo NpUEAHaHHS A0 YHiBepcasibHOro
[OroBOpy Npu HagaHHi BaHkOM nocnyr ekBalpuHry Mo onepauisM 3 kapTkamu, Y BUNaAKy, sIKWO paHile BoHa 6yna 3apaxoBaHa Ta
CrnucaHa 3 Hboro B MPoLeCi po3rnsay NUTaHHS LWOAO ONpPOTECTYBaHHSA onepaLii.

6.6.7. Y pasi, skwo BnacHMkoM POS-TepmiHany € Toproseub, 3a nepeaady ObnagHaHHS TpeTiM ocobaM, nepemilieHHst POS-
TepMmiHany (iB) 3a Mexi aapecu Micus BCTAHOBMEHHS, 3a3HauyeHoi y 3asBi Npo NpUEAHaHHA A0 YHiBepcanbHOro AOrOBOPY NpU HajaHHi
BaHkOM nocnyr ekBalpiHry no onepauisM 3 kapTkamu, Toproeeub cnniadye wrpad y posmipi 4000,00 (YoTupmn Tucsdi rpH. 00 kor.)
rPUBEHb 3a KOXEH (haKT Takoro NopyLleHHs. Y pasi, skiwo BnacHukoM POS-TepMiHany € baHk, 3a nepegady O6naaHaHHs TpeTiM ocobaM,
nepemiweHHs POS-TepMiHany (iB) 3a Mexi agpec Micusi BCTAHOBNIEHHS, 3a3HauyeHoi y 3asBi Npo MpUEAHAHHS A0 YHiBepcanbHOro
[OroBOpYy Mpu HafaHHi BaHKOM nocnyr ekBaWpiHry Mo onepauisM 3 kapTkamu, a TakoX MOro BTpaTy, KpaabkKy TpeTiMu ocobamu,
pO3yKOMMJIEKTYBaHHs ToproBelb crnadye wrpad y po3mipi BapTocti ObnagHaHHs Ha AaTy NpuabaHHS BaHKoM 3a KOXHWI bakT Takoro
nopyLeHHsl. Y pasi ncyBaHHsi ObnagHaHHs, NpUBEAEHHS WOro 0 HeHanexHoro/He poboyoro craHy, Toproeeup cniavye baHky BapTicTb
pemMoHTy ObnagHaHHS 3riAHO HAJaHOro CepBiCHOK CYXXH010, BM3HaYeHo BaHKOM, BUCHOBKY Ta paxyHKy Ha peMoHT ObnagHaHHs abo
NoBHY BapTicTb HoBoro O6naaHaHHs (y pasi, skwo ObnagHaHHS He NignNsarae peMOHTY).

6.6.8. Y pasi, AKWo yMoBaMu 3asiB1 Npo NPUEAHAHHS [0 YHiBEPCaNbHOro A0roBopy Npu HagaHHi BaHKoM nocnyr ekBalpiHry no
onepalisaM 3 kapTkamu nepeabayeHo HagaHHs ToproBueM 3HWXkM KnieHTam - Odepxatenam MK AT «AKB «KOHKOP[», cyma 3HMXKM
PO3PaxOBYETLCS Bif CyMU KOXHOI onepallii, NpoBeaeHoi 3 BUKopucTaHHaM MK. Y pasi HagaHHS ToprosueM KnieHTy 3HMkKK, baHk 3aicHIoe
BiAWKOAYBaHHS CyM onepalii y po3Mipi BapTOCTi peanizoBaHMx ToBapiB, pobiT i NOCNyr 3@ BUpaxyBaHHAM HafaHoOi 3HVXKKM.

6.6.9. ToproBeuUb KOMMeHcye BaHKy MOHECeHi HUM BUTpaTV Yy pe3ynbTaTi HecaHKUioHoBaHOro AocTyny Ao ObnagHaHHs ans
obcnyroByBaHHs MK Ta 3aiiCHEHHS NAATeXy 3a AONOMOrolo ¢anblunBoi/ BKkpaaeHoi/ 3arybneHoi MK 3 BuHK Toprosus.

PO3AI1N VII. BIAKPUTTA TA OBCJZTYTOBYBAHHSA MOTOYHOIO PAXYHKY 3 BUINMYCKOM KOPMOPATUBHUX
MAATIDXHUX KAPTOK «3PYYHA KAPTKA»

Lledi po3fin perysioe B3aEMOBIAHOCUHY, SKI BUHUKAIOTE MK KJIIEHTOM (1OpUAnYHOK 0C060K0 360 @i3nYHOWw 0Cob0 —
TTIAMPUEMLIEM, KDIM OCI6, 1O 3aUMAIOTECA HE3A/IEXKHOIO MTPOGECIVIHOK AIS/IbHICTIO) Ta baHKOM rpy 06C/TyroByBarHHI MOTOYHOIO PaxyHKy 3
BUITYCKOM KOPIIOPaBTUHMX /13 TKHUX KapToK «3PYYHA KAPTKA» (4ani B pamkax po3giny VII yboro YHiBepcasibHoro 4oroBopy — PaxyHok
«3PYYHA KAPTKA»)

7.1. Ans BiakpuTTa PaxyHky «3PYYHA KAPTKA» YnoBHoBa)keHa ocoba KnieHTa Hagae baHKy HacTynHi AOKYMEHTH:

- 3asBYy Ha BigkpuTTSa Ta 0bcnyroByBaHHs PaxyHky «3PYYHA KAPTKA» (BignosigHo Ao IHcTpykuii HBY «[Mpo nopsigok BigkpuTTS,
BMKOPUCTAHHS i 3aKpUTTA paxyHKIiB y HaLiOHaNbHil Ta iHo3eMHUX BanmtoTax» N2 492 Big 12.11.2003p. (i3 3MiHaMK Ta AOMOBHEHHAMM);

- nepenik oci6, Wo MatoTb NpaBo po3nopsimpkaTncs PaxyHkoM KnieHTa (BignosiaHo Ao IHcTpykuii HBY «[Mpo nopsigok BigkpuTTS,
BMKOPUCTAHHS i 3aKpUTTA paxyHKIiB y HaLiOHaNbHil Ta iHo3eMHKX BanmtoTax» N2 492 Big 12.11.2003p. (i3 3MiHaMM Ta AOMOBHEHHSAMM);

- [OKyMeHTM (Konii JOKYMEHTIB, 3acBifyeHi B YCTaHOBEHOMY NOpPsAKY) Ta iHopMaLito, SKi BUMaraioTbCa BianosiaHO A0 BUMOT
YMHHOMO 3aKOHOAABCTBA YKpaiHW, HOPMATMBHMX akTiB HauioHanbHOro 6aHky YKpaiHu, BHYTPILLHIX AOKYMEHTIB baHKy;

- 3a8BY Npo NpUEAHAHHA A0 YHiBepCaSbHOro AOroBOpY Npu BiAKPUTTI MOTOYHOrO PaxyHKy 3 BUNYCKOM KOPrOpaTUBHUX NNATiXKHUX
kapTok «3PYYHA KAPTKA», 3rigHo 3 wabnoHoM, HaseaeHnM y [oaatky N28.2 no gaHoro YHiBepcanbHOro AOroBoOpY;

KnieHT BignoBiga€ 3a A4OCTOBIpHICTb HaaaHOi HUM BaHKy iH(OpMaLii Ta AOKYMEHTIB Ta 3060B'A3yETbCS HEBIAKNAAHO iHPOpMyBaTH
BaHK y BUNaaKy iX 3MiHM 3 HaJaHHSIM HaNeXHUM YUHOM O(POPMIEHNX AOKYMEHTIB Ha NiATBEPAXKEHHS BiANOBIAHWNX 3MiH.

7.2. baHk Bunyckae KapTtku go PaxyHky «3PYYHA KAPTKA» gns [lepxatenis npotaroM 7 (cemm) poboumx AHIB Nicnsi nogaHHs
no baHky:

- 3a9BN-AHKETM Ha BMMNYCK KOPNOPaTUBHOI NNaTiXHOI KapTky, nianucaHoi KnieHTom 3a ¢hopmoto, 3rigHo 3 wabnoHoM, HaBeaeHUM
y Hoaatky N9 no gaHoro YHiBepcanbHOro 4oroBopy;

- IOKYMEHTIB, HaaHHA SKUX BiANOBIAHO A0 YMHHOMO 3aKOHOAABCTBA BUMAraeTbCs Ans 3aiCHeHHS ineHTUdIKauii Ta Bepudikauii
[epxarenis.

7.3. Kaptku i MIH-kogm HapatoTbCs/HanpaBnsaoTbCs [epxartensm ocobucro. MpeacraBHUK [depxaTtens Ma€ npaBo OTpUMaTu
KapTky 3a [OBIpeHiCTio, WO BuaaHa [lepxaTeneM Ta nocBigyeHa Yy BCTaHOB/IEHOMY 3aKOHOAABCTBOM MOPSAAKY. Y TakoMy pasi baHk
He Hece BiAMOBIAANBLHOCTI 3a MPOBEAEHHS Ornepawiit 3 BUKOPUCTaHHAM Takol KapTku, BUAQHOI NPeACTaBHWKY 3a AOBIPEHICTHO.

7.4. Ha 3BopoTHOMY 6oui KapTku oapasy x nicns ii oTpumanHs, Jepxatens KapTku B cneuianbHO BigBeAEHOMY NS UbOro Micui
NPOCTaB/ISIE 3pa30K CBOro NiAnucy.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 38 3 97.



c c o N c o R D AKIHIOHEPHE TOBAPUCTBO «AKIIIOHEPHU KOMEPIHIMHUN BAHK «KOHKOP/]I»

7.5. baHk Biakpueae PayxyHok «3PYYHA KAPTKA» BMKIIOYHO B HaLiOHabHil BantoTi.

7.6. MNpw BigkpuTTi PaxyHky «3PYYHA KAPTKA» KnieHT BU3Hauae cTaTyc (BMA) paxyHKy i BanoTy PaxyHky «3PYYHA KAPTKA»,
Mnpo WO BKa3ye B 3asiBi NPO BiAKPUTTS MOTOYHOrO paxyHKy. PaxyHok «3PYYHA KAPTKA» pae MoxnmBicTb KnieHTy 3ailicHioBaTM 3a UMM
paxyHkoM 6yab-sKi po3paxyHKOBi onepalii B paMmKax YMHHOro 3aKOHOAABCTBA B TOMY UMC/li 3 BUKOPUCTaHHAM KOPMOPaTUBHOI NaTiXHOI
KapTKv, O BWUMYCKAETbCS A0 AaHOro PaxyHky. Pexxum dyHKuioHyBaHHS PaxyHky «3PYYHA KAPTKA» BM3HAYa€TbCH UMHHUM
3aKOHO/JAaBCTBOM YKpaiHu.

7.7. KnieHT 06CnyroByeTbCs 3a AIOYMMU Ha MOMEHT HafaHHs nocnyr Tapudamu, LWo 3a3HadveHi B TapudHOMY MakeTi sikui
BKa3yeTba Yy 3asBi Npo MPUEAHAHHA A0 YHiBEpCanbHOro AOroBOPY MpU BIAKPUTTI MOTOYHOrO PaxyHKY 3 BMMYCKOM KOpPMOpaTUBHWX
nnaTixHux KapTok «3PYYHA KAPTKA».

7.8. 3a KopuCTyBaHHA KowwTamun KnieHTa, siki 3HaxoasaTbes Ha PaxyHKy «3PYYHA KAPTKA», baHK HapaxoBYe MpOLEHTU B pO3Mipi,
3a3HayeHoMy B TapudHOMY nakeTi, SKLO HapaxyBaHHS NpOLeHTIB nepeabayeHo TapudHUM NakeToM.

7.9. Onepauii 3a PaxyHkoM «3PYYHA KAPTKA», aKki 3AIMCHIOIOTbCS 6€3 BMKOPWUCTaHHS KOPMOPaTMBHOI MAaThKHOI KapTKM,
BMKOHYIOTbCSI Y MOPSiAKY Ta Ha yMoBax sKi Bu3HadeHix y Po3gini III pgaHoro YHiBepcanbHoro porosopy. lpaBa, 060B'si3kM Ta
BianosiAanbHicTb CTopiH Npun obcnyroByBaHHi PaxyHky «3PYYHA KAPTKA» Bu3HauyeHi y Po3aini III gaHoro YHiBepcanbHOro 4oroBopy.

7.10. Mopsak nigkntodeHHst PaxyHky «3PYYHA KAPTKA» o CUCTEMM AMCTaHUIMHOrO 06CnyroByBaHHs «IHTepHeT-baHk «icON
business» BusHavaeTbcs Po3ginom IV gaHoro YHiBepcanbHoro gorosopy. MNpaBa, 0608’A3ku, BignoBiganbHiCTb CTOPiH NPU BUKOPUCTaHHI
CuctemMmn aucTaHuiinHoro obcnyroByBaHHs «IHTepHeT-baHk «icON business» Bu3HaueHi B Po3aini IV aaHoro YHiBepcanbHOro Aorosopy.

7.11. Onepauii 3a PaxyHkoMm «3PYYHA KAPTKA», npu BWKOHaHHI SIKWX BMKOPUCTOBYETbCA KOpropaTUBHa MnaTikHa KapTka,
30IMCHIObCA Y NOPAAKY Ta Ha YMOBaX, BM3HauyeHuX y Po3gini V aaHoro YHiBepcanbHOro A0roBopy, 3a BUKIOYEHHMS N. 5.3.24 Po3ainy V
faHoro YHiBepcanbHoro forosopy. [paBa, o6oB's3ku Ta BignosiganbHicTb CTOpIH MpW MpoBedeHi onepauiin 3 BUKOPUCTaHHSAM
KOpMOpaTUBHOI MNATKHOI KapTKN BU3HaYeHi y Po3aini V. aaHoro YHisepcanbHOMo A0roBopy.

7.12. Mopsaok 3MiHM Tapudis 3a PaxyHkoM «3PYYHA KAPTKA» aHanoriyHuii nopsaky 3MiHu Tapudis, WO BUM3HAYEHWUN Ansi
TapudiB Ha 06cnyroByBaHHs €NeKTPOHHMX NaaTkHWUX 3acobiB (MnaTi>kHOI KapTku).

MpoueHTn 3a 3anunwkammn Ha PaxyHky«3PYYHA KAPTKA» HapaxoByloTbCs Ta CNayyloTbCs Y NOPSAKY BUSHAYEHOMY ANns PaxyHKy
Pozginom V. paHoro YHisepcanbHOro forosopy.

7.13. MNopsinok 3akpuTTs PaxyHky «3PYYHA KAPTKA» aHanoriyHuin nopsiaky 3akpuTTst PaxyHKy, WO BU3HayeHuii  Posainom V
[aHoro YHisecanbHoro Aorosopy.

PO3AIN VIII. NOPSIAOK TA YMOBU HALAHHSI BAHKOM MOCAYI IHTEPHET - EKBAWPUHIY
Liesi po3ain perysntoe B3aEMOBIAHOCUHN MK baHkom Ta TOProBLUEM 3 MPOBEAEHHS IATEXIB [ PO3PaXyHKIB 3@ OnNEPaLiiamy, ki
34iicHeri yepes Cant Toprosuys Mix ToproBuyem Ta [epxatensmmu 3 BukopuctaHHam lK.

8.1. 3aranbHi NONIO)KEHHA

8.1.1. B nopsiaky Ta Ha yMOBaX, BM3HaAYeHWX AaHUM YHiBepcanbHUMM A0roBopoM, ToproBelb 3060B’A3yeTbcs Yyepe3 CaiT
Toprosus npuiiMaTy ao onnatu MK MnaTikHUX CUCTEM, NEPeNiK SKUX BU3HAYEHWIA Y 3asiBi Npo NpUeAHaHHS Ao YHiBepcanbHOro AoroBopy
npu HagaHHi baHkom nocnyr IHTepHeT- ekBaipuHry (JogaTok N2 12.2. Ao Lboro YHiBepcanbHOro Aorosopy), a Ekeaiip 3060B'A3yeTbCst
3a6e3neunT NpoBeaeHHs PO3paxyHKiB 3a onepauisMu, aki 3aiicHeHi yepe3 CaWT ToproBus Mk ToproBueMm Ta [epxatensmMu 3
BukopucTaHHaM MK (y pamkax po3ainy VIII uboro YHiBepBanbHoOro gorosopy, aani — Mocnyru).

8.1.2 HapaHHsa EkBaiipoM lMocnyr 34iMCHIOETLCS 3 AOTPMMAHHAM BUMOI 3aKOHOAABCTBA YKpaiHu, MpaBun NAaTikHUX CUCTEM Ta
iHLIMX JOKYMEHTIB/po3nopsimxeHb BuAaHHMX [MnaThkHUMKM cucTeMaMu, @ TakoX YMOB AaHOro YHiBepcanbHOro AoroBopy.

8.1.3. EkBalp 3abe3nedvye iHchopMaLiiHy NiaTPpMMKY TOProBus 3 MUTaHb BWKOHAHHS AQHOTO YHiBEpCanbHOro AOroBOpY
yepe3 KoHTakT LieHTp.

8.2. MNpaBa Ta 060B’a3kn CTOpiH

8.2.1. EkBaip 3060B'A3y€eTbCA:

8.2.1.1. 3abesneunTun Linoaobose npoBeaeHHs ABTOpu3alii B pexxuMi peanbHoro 4yacy (On-line ABTopusauiio) onepadiii 3
BUKOpUCTaHHAM MK, wo 3ailicHioloTbesa Jepxatensmm yepes Cant Toprosus.

8.2.1.2. 3piicHIOBaTV Nepekas rpoLloBMUX KOLITIB MO onepauisM, Wo 34iicHIoTbLCS [depxaTensmm 3 BuKkopuctaHHam MK Ha
Canti ToproBus 3a BMpaxyBaHHAM KOMicii EkBalipa, Ha paxyHOK ToproBus, L0 3a3HauyeHui y 3asBi Npo NpUEAHAHHS A0 YHiBEpCcanbHOro
[I0roBopy npu HaaauHi bankom nocnyr [HTepHeT- exkBaiipunry, Y Ba/toTi YKpaiHv Ta B TEPMiH BNPOAOBX HACTYMHOrO pob04oro iHS 3 MOMEHTY
3aiicHeHHsIonepaLii.

8.2.1.3. Hapasatv TOprosUiO WOAEHHO B €NEKTPOHHOMY BUrMAAi 3BIiT 3@ NpoBeAEHMMM Ta BiAWKOAOBAHMMMK onepauisMu 3
iHcdopMaLlielo Npo cyMy onepalii Ta cyMy KoMicii EkBalipa Ha eNeKTPOHHY CKPUMHLKY Ta AO0AATKOBI 3BiTW Y BiANOBiAb Ha 3anuT Toprosus
3a HeobxiaHuii nepioa (Micsaub abo keaptan) .

8.2.1.4. VY Bunaaky NMpUNMHEHHS/TMMUYACOBOro NPUNUHEHHS NpuiiMaHHs MK yepe3 Cant Toprosus NosiaoMnsaT Toprosus
3 AHS1 HAKTUYHOrO MPU3YNUHEHHS.

8.2.1.5. [puiMaTu y4yacTb Y po3c/iayBaHHi (hakTiB WaxpanicTBa Npy NpoBeAeHHi onepawii 3 BukopuctaHHsam MK yepes Cant
Toprosus.

8.2.2. EkBaiip Ma€ npaBo:

8.2.2.1 OTpumyBaTu Big ToproBus, y CTPOK, nepeabadyeHnii UMM YHiBepcanbHUM AOrOBOPOM, Ta MEepeBipATH iHdopMallilo ,
HeobxiaHy B MeXaX AaHOro YHiBepcanbHOro oroBopy.

8.2.2.2. BumaraTtu Bif TOproBUS MOBEPHEHHS CyMW KOLWLTIB, Y CTPOK nepeabayeHnii umMm YHiBepcanbHUM AOrOBOPOM, Y

HaCTyMHWX BUMagKax:

e CyMM, cnucaHi 3 EkBalipa 3a po3snopsamkeHHamMm MIMC abo 6aHKiB-eMiTEHTIB 3a onepauiamu, 3aincHeHMMmn Ha CaiTi Toprosus 3
BUKOpUCTaHHAM [K;

e CyMu, Wo 6ynm NoBTOPHO abo MOMWIKOBO 3apaxoBaHi Ha paxyHoK TOproBsus;

e CyMM 3a HegqilicHMMK onepauismu;

e MOBHi CyMW KpeaUTOBUX 3apaxyBaHb, WO € pe3y/bTaToM Onepauiii 3 NoBepHEHHS KOWTIB (KpeauTyBaHHSA paxyHKa BflaCHMKa
paxyHKy B pe3ynbTaTi MOMUJIKOBUX Orepaliii abo onepauiid, Wo BUHMKIM HE 3 BUHM BJIaCHWKA PaxyHKY);

e CyMu, crucaHi 3 EkBaiipa 3a posnopsmkeHHsaMu MIIC, sk wrpadm MIMC, HaknaaeHi Ha EkBalipa no onepauisM, 34iliCHEHUM Ha
Caliti Toprosus.

8.2.2.3 CaMOCTIlHO yTpYMYBaTW KOLUTU 3rigHO MyHKTY 8.2.2.2. 3 BiALWKOAYBaHHS TOProBUIO 33 MOTOYHUMU OrepaLisiMu.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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8.2.2.4. 3a pe3synbTaTaMuM MOHITOpPUHry abo B pasi MacoBOro OCKapXXeHHs NnaTbkHWMX onepauiit [epxatensmu, baHkamu-
emiTeHTamu Ta/abo MIC:

e HanpaenTX TOProBLIO MUCbMOBI 3aCTEPEXEHHS LOAO BUSABNEHWX NOPYLLEHD;

e TEPMIHOBO MPU3YMNUHUTK, 06MEXUTM abo NMOBHICTIO NPUNUHWUTU NPOBeAEHHS aBTopu3aLlii onepauiit Yepes CailT Toprosus.

8.2.25 MpoBoanT nepeBipky CanTy ToproBus Ta MoHiTOpuHr onepauivi 3 MK Ha CaiTi ToproBuUsi 3 METOI 3A4INCHEHHS
KOHTPOJI0 3@ AOTPUMaHHAM TOproBueM MOJIOXeHb LbOro YHiBepcanbHOro forosopy Ta/abo npasun MIIC.

8.2.2.6 BvMaraT BHeCeHHS 3MiH Ao CaliTy TOproBus 3 METOLO YCYHEHHS MOPYLUEHb Lboro YHiBepcasibHoro AoroBopy Ta/abo
npasun MIC.

8.2.2.7 BcTtaHoBntOBaTM NiMiTM Ha npoBedeHHst onepauii 3 MK Ha Cainti ToproBus Ans MOMepemMKeHHs! NpOBeAEHHS
LuaxpaicbKmx onepauii.

8.2.2.8 Posipsatn [orosip IHTepHeT-eKBalpwHry Yy BWNaaky BIiAMOBM TOProBus HagaTM HeobXigHi AOKYMeHTVM Ta
iHcbopmauito, abo Npu HaBMWCHOMY HafaHHi HempaBAMBUX BigOMOCTeN npo cebe, mMonepeaHbO MOBIAOMMBLIM TOProBuUsS NpPO AaTy
po3ipBaHHs, He Mi3Hilwe Hix 3a 3 (Tpn) pobounx AHi.

8.2.2.9 IHiuitoBaTK 3MiHY Tapudis 3a onepauisiMi MO HaAaHHIO NOC/YT IHTEPHET-eKBalpyHTY, NOBIAOMMBLUM Npo Le Toprosus
He ni3Hiwe Hix 3a 10 (aecaTb) kaneHAapHWX AHIB 4O AATW NoyaTKy Aii HoBux Tapudis. Hosi Tapudu BCTynaloTb B cuy Nicns NiAnNMcaHHS
CTOpOHaMM BiAMOBIAHUX 3MiH A0 3asiBK NPO NPUEAHAHHSA A0 YHIBEPCanbHOro JOroBOpY Npy HafaHHi baHkoM nocnyr IHTepHeT-eKkBapuHry
(Aopatok N2 12.3. g0 uboro YHiBepcanbHOro A0roBopy).

8.2.2.10 be3 xoaHMX 0bMexeHb Ta NnonepeaHbOro y3rofXKeHHs HagaeaTu iHdopMalito YneHam MnaTixXHUX CUCTEM, B TOMY
yumcni 3acobamu cepsicy Exchange-Online, npo 6yab-ski HE3aKOHHI UM Hey3roxeHi 3 EkBaipoM fii 3 BUKopucTaHHsaM MK Ans NpUnMHEHHs
4m 3anobiraHHs MOXNMBUM LaXpaiCbKUM onepaLisM.

8.2.2.11 BwuMaraTi po3MillleHHsl rapaHTiHOro Aeno3uTy B pasi 3ailicHeHHs TOproBLEM BUCOKOPU3WUKOBOI (Ha po3cya Exsailpa)
ZisinbHOCTi. KpuTepii, 3a SKUMM JisiNbHICTb BU3HAETHCS BUCOKOPU3MKOBOD, BU3HAYaOTLCS Ta 3aCTOCOBYIOTbCS BaHKoOM caMmocTiiiHo. Po3Mip
rapaHTiMHOro Aeno3uTy Ta TEPMiH MO0 PO3MILLEHHS BU3HaYaloTbCst BaHKoM.

8.2.2.12 BuTpebyBaTn y ToproBus (ocobu, npeacTaBHMKa TOProBus) AOKYMEHTM i BiAOMOCTi, HeobxiaHi Ans 3AiNCHEHHS
ineHTUdikauii Ta/abo Bepudikauii (B TOMy uuCni BCTaHOBMEHHS iAeHTUdIKaLiMHUX AaHUX KiHUEBMX 6eHediliapHUX BRacHUKIB
(KOHTponiepiB) Ta AOKYMEHTM, WO MiATBEPAXYIOTb HasiBHICTb CTPYKTYpU BRAcHOCTI TOprosus), aHanizy Ta BUSIBNEHHS (iHaHCOBUX
onepauii, Wo niansaraoTb dhiHaHCOBOMY MOHITOPUHIY, Ta iHWI NepeabayeHi 3aKOHOAABCTBOM AOKYMEHTM Ta BiIOMOCTI, siki BUTpebye baHk
3 METO0 BUKOHAHHS BUMOI 3aKOHOAABCTBa, sIKe perystoe BiAHOCMHMW y cdepi 3anobiraHHs neranisauii (BiaM1BaHHIO) AOXOAIB, OAEPXaHUX
3/I04VMHHUM LWINSXOM, (PiHAHCYBaHHIO Tepopu3My Ta (iHaHCyBaHHIO PO3MOBCIOAKEHHS 36pOi MaCOBOro 3HULLEHHS.

8.2.2.13 3ynuHUTW 3diicHeHHs1 iHaHcoBOi (diHaHcoBMX) onepauii (onepauiit), ska (ki) MiCTUTb (MICTATb) O3HakM,
nepepbaveni ctattamu 15 Ta/abo 16 3akoHy YkpaiHu «[po 3anobiraHHa Ta npoTuailo neranisadii (BiAMWBaHHIO) AOXOAIB, ofAepXKaHUX
3/I04MHHUM WNSXOM, (iHaHCyBaHHIO TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCIOAKEHHS 36poi MacoBOro 3HWLLeHHs», Ta/abo iHaHCoBI
onepauii i3 3apaxyBaHHsI UM CMMCAHHSA KOLITIB, WO BiAGYBAETLCA B pe3y/bTaTi Ailt, AKi MiCTATb 03HaKM BUMHEHHS 3104MHY, BU3HAYEHOT O
KpuMiHanbHUM KOAEKCOM YKpaiHu.

8.2.2.14 BigmMoBuMTUCS Big NpoBeaeHHs dhiHaHCOBOI onepadii y pasi, Skuo ¢iHaHcoBa onepalis MiCTUTb 03HaKM TaKoi, WO 3rigHo
3 3aKoHOM YKpaiHu «[po 3anobiraHHs Ta NPOTUAit Neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXXaHUX 3TOYMHHUM LUASXOM, (hiHAHCYBaHHIO
TepopuaMy Ta iHaHCYBaHHIO PO3MOBCIOAXEHHS 36P0i MacoBOrO 3HULLEHHS» NiANsAra€ iHaHCOBOMY MOHITOPUHTY.

8.2.2.15 BiamoBuTUCS BiA BCTaHOBNEHHS (NiATPUMAHHS) AINOBMX BiAHOCMH (Y TOMY YMCHi LWASIXOM PO3ipBaHHS AiNoBUX
BiAHOCMH) abo npoBeaeHHs iHaHCOBOI onepalii y pasi HeHaaaHHsi TOpProBUEM HeobXiAHWX AN BUBYEHHSI TOProBUs AOKYMEHTIB uun
BigoMocTel abo BCTaHOBNEHHS TOProBLIO HEMPUINHATHO BUCOKOrO PU3MKY 3a pe3yNbTaTaMu OLIHKM YW NEPEOLIIHKN PU3MKY.

8.2.2.16 BigmoBuTUCS Biag nNpoBeaeHHs iHaHCOBOI onepalii y pasi HeHagaHHs ToproBUEM 3a 3anMTOM BaHKy AOKYMEHTIB,
HaZlaHHsI/nepeBipka AKMX nepes 3AilNcHeHHAM ¢iHaHCOBOI onepaLlii BUMaraeTbCs YU4HHUM 3aKOHOAABCTBOM Ta/abo HOPMaTUBHUMM aKTaMu
HBY.

8.2.3. ToproBeub 3060B'A3y€eTbCA:

8.2.3.1. [JoTpuMyBaTUCS NOMOXEHb LbOro YHiBepcanbHOro Aorosopy Ta npaswn MIC.

8.2.3.2 MpuitmaTy MK nuwe 3 MeTolo onnaTu ToBapiB/pobit/nocnyr Toprosus BiANOBiAHO A0 BUAY AisNbHOCTI TOprosus, WO
3a3HaYyeHui B 3asiBi MPO NPUEAHAHHSA A0 YHIBEpCaNbHOrO AOrOBOPY npu HaaaHHi bankoM mociyr IHTepHET- eKBalipUHTY.

8.2.3.3 3abe3neunTn HasBHiCTb Ha CalTi ToproBus norotunie MnaTikHux cucteM, MK akux npuiMaloTbcs TOproBueM [0
onnaTu, norotvnis nnaTixxHnx nporpam «Verified by Visa» Ta «MasterCard Secure Code», a Takox iHdopmaLuii npo:

(a) ToBap/poboTy/nocnyry, Wo peanizyeTbCsl/BUKOHYETLCS/NPOMNOHYETLCS TOProBUEM;

(6) nopsigok noBepHeHHs [epxaTtento MK KowTiB y BUNaAKy NoBePHEHHS HUM ToBapy abo BiAMOBM Bif, BUKOHaHHS pobit/nocnyr,
BapTICTb AKkMX 6yna onnadveHa 3 BUKopucTaHHsaM MK yepes CainT Toprosus;

(B) nopsnok oTpuMaHHs [depxatenamu MK Bignosigen Ha npobnemMHi NMTaHHA Ta AONOMOrK y 3AiiCHeHi onnatv ToBapy/po6oTtu/
nocnyru Toprosus 3 BukopucTaHHsaM MK yepes CaitT Toprosus (HoMepu TenedoHiB, aapeck eneKTPOHHOI MOLWTH TOLLO);

(r) BapTiCTb TOBapy/BUKOHAHHSA POBIT/HaAaHHA NOCAYr Y HaUioOHaNbHIM BanoTi YKpaiHu;

(r') nopsigok gocTaBku ToBapy/BUKOHAHHS po6iT/HadaHHS NOCyr;

(n) MicuesHaxomKeHHa ToproBus, MOro KOHTaKTHY iHGOopMaLlilo;

(e) noniTnky Hepo3rosioweHHs AaHux npo Adepxarenis Ta MK;

(€) HasBHICTb 3axucTy aaHux MK npu 3aiicHeHHi onepadii 3 1i BAKOPUCTaHHAM B Mepexi IHTepHeT.

8.2.3.4 be3yMOBHO BMKOHYBaTW BMMOrM 3aKOHOAABCTBA YKpaiHW, AaHOro YHiBepcanbHOro Aorosopy, lMpaBun nnatiXHUX
CUCTEM, a TaKoX BUMOrK EkBalipa, y TOMY YMCNi BUMOMK, Ki FPYHTYIOTBCS Ha AOKYMeHTax/po3nopsaaXeHHsaX, oTpuMaHux ExksaiipoM Bia
MnaTi>kHUX cucTeMm.

8.2.3.5. BukopuctoByBaTM [ANna 3filMcHeHHs Yepe3 CalT ToproBus onepauil 3 BuUKOpUCTaHHAM MK nuwe TexHonorio
NpoBeAEHHS NNATEXIB, AKa [03BOMEHA UMM YHiBEPCANbHUM AOFOBOPOM, @ TakoX crocobu B3aemogii 3 cucteMamu EkBaiipa, npoToKosm
Ta cneundikadii, Lo nonepeaHbo y3roaxeHi 3 Ekanpom.

8.2.3.6. [lo 3p;ilicHeHHsa onepauii 3 BUKopUCTaHHAM MK yepe3 CaiiT ToproBus (@ TakoX A0 HaAaHHS NOCAYr/BUKOHHA
po6iT/BiANpaBKKW/BiABaHTaXXeHHS ToBapy), oaep>xyBaTy Koa aBTOpu3auii BUKIOYHO Yepes MnaTikHWii cepBep BU3HaueHoi EkBaiipom
MpouecnHroBoi ycTaHOBK. TOproBeLb He Ma€ npasa 3BepTaTnca 3a Kogom asTopmsadii A0 iHWKWX NAATDKHUX LEHTPIB Ta [MKepen.

8.2.3.7. He nigeuwyBaTV UiHY Ha TOBap/poboTy/nocnyry, SKWO oOnnata BapTOCTi Takoro Tosapy/poboTu/nocnyru
30iNCHIOETbCA [epxaTeneM 6e3roTiBKOBUM LLNAXOM 3a gornoMoroto MK, a He roTiBKkoto.

8.2.3.8.  3gilicHi0BaTV onepaLito 3 BUKOpPUCTaHHaM MK Ha MOBHY CyMy MOKYNKW/BUKOHaHHS po6iT/HafaHHs MOCyru, BKITHOYaTH
00 Hei BCi HeobXigHi nogaTkM, nNnaTexi, KoMicii Ta iHwe.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 40 3 97.



c c o N c o R D AKIHIOHEPHE TOBAPUCTBO «AKIIIOHEPHU KOMEPIHIMHUN BAHK «KOHKOP/]I»

8.2.3.9. 36epirati B TaeMHuUi iHdopMaLito Woao TexHonorii NpoBeAeHHs nnaTexis, AaHux npo Aepxatens MK, ganwni NK
Oepxatenis (Homep MK, cTpok gii MK, MNpi3suwa Ta iM'a Jepxatens, Kog CVV2/CVC2), naponi Aepxatenis MK ans kopuctysaHHs CaiiTom
ToproBusi Towo, 3abe3neunTy 3axMCT Ta HEPO3rofioleHHs Takoi iHdopMauii 6e3 3roan EkBsalipa. 3abe3neunTy BUKOPUCTaHHSA L€l
iHdopmauii BUKNOYHO Toprosuem/npauiBHUKaMyu TOProsus, SKUM BOHa HeobxigHa Ans BMKOHAHHSA CBOiX Cnyx60BuUx/nocagoBmx
000B'AA3KiB Ta 3@ YMOBM HaAaHHA TakuM ToproseueM/ npauiBHnkamy Toprosusi 3060B'13aHb NPO 3aXUCT Ta HEPO3roNoLWeHHs iHpopMallii,
AKa iM cTana sigoma npu obcnyrosysaHHi MK Jepxartens.
8.2.3.10. He konitoBaTu peksi3utn MK Ta He BHOCMTM NoBHOro Homepa MK go 0bnikoBuXx KHUI Ta/abo Ao enekTpoHHUX 6a3
[aHuX, KOMN'toTepHMX nNporpam Toprosus TOLO.
8.2.3.11. 3pilicHi0BaTL 36epexxeHHs BCiel HasiBHOI iHcbopMaLlii/AoKyMeHTIB, NOB's3aHoi/vX 3i 3aiicHeHMMK yepe3 CalT Toprosus
onepauisiMu 3 BUkopucTaHHaM MK npoTaroM He MeHwe 20 (ABaausTV) KaneHaapHWX MicsiLiB 3 MOMEHTY 3AilicHeHHs onepadiii 3 MK yepes
Caiit Toprosus.
8.2.3.12. KOHTponoBaTM HAAXOMKEHHS MNaTexiB i, Yy pasi BUSBNEHHS 3abOproBaHOCTi, HEramHo MpoiHGopMyBaTW Mpo ue
EkBaiipa.
8.2.3.13. TucbMoBO nosigoMnsTh EkBalipa Npo 3MiHy CBOE NOWTOBOI Ta/abo enekTpoHHOI agpecy, 6aHKIBCbKUX PEKBI3UTIB,
OpraHi3auiiiHo-npaBoBoi OPMU UK MiCLIE3HAXOMKEHHS, MPUNHSTTS PiLLEHHS MPO MPUMMHEHHS, NOPYLIEHHS CripaBy Npo 6aHKpYTCTBO, He
nisHiwe 5 (n'aTM) KaneHAapHWX OHIB 3 MOMEHTY BBEAEHHS! B [it0 3a3HayeHux 3MiH. [lo Aatm oTpuMaHHsi baHkoM BiAnNoOBiAHOMO
MOBIOMIIEHHS!, OCTaHHI BifloMi baHKy NOLWITOBA, €NeKTPOHHA aapecy, 6aHKIBCbKi peKBi3uTH, opraHisauiiHo-NpaBoBoi popma Toprosus um
10ro MicLie3HaxoaKeHHs! BBXAKOTbC YUHHUMM, Ta BaHK BUKOPUCTOBYE iX Mia Yac BUKOHAHHS AaHOro YHiBepcanbHOro [oroBopy.
8.2.3.14. T[osepHyTu rpowosi KowTtn Aepxatento MK, B pasi moBepHeHHs TOBapy/He HafaHHS MOCIYyrn/BUKOHaHHS pobiT,
BUKIOYHO Ha HoMep K, 3 sikoi paHilwe 6yna 3ailicHeHa onnaTta 3a AaHui ToBap/nocnyry/po6oTy Towo. 3a60poHEHO NOBEPTATK FPOLLOBI
KOLITK FOTIBKOIO, SIKWIO OnnaTa 3a BiAnoBiAHWIM ToBap/nocnyry/poboty 6yna 3ailicHeHa 3a gonomoroto MK. 3abopoHeHo noBepTaTh
rpoLuosi kot Ha Homep MK, wo BiapisHseTbCs Big HoMepy MK, 3 skoi 6yna 3ailicHeHa BianosigHa onnata, 6€3 nonepeAHbLOro y3roMKeHHs
3 EkBalipoM.
8.2.3.15. [licns oaepxaHHs Big EkBalipa NMCbMOBOrO MOBIAOMIIEHHS PO TUMYACOBE NPU3YMNUHEHHS NpuiiMaHHs MK yepes CaiT
Toprosusi oNpuNOAHUTY iHOPMaLii0 NPO TUMYACOBE MPU3YNMHEHHS NpuitomMy MK WASXOM po3MilleHHs ii B AOCTynHOMY Micui Ha CaiTi
ToproBusi Ans ICHOro CripuiHaTTs Jepxartensmu MK.
8.2.3.16. He nogaBaTu CBIAOMO y po3paxyHok Ao EkBsaiipa:
e He3aKoHHi onepauii, abo Taki onepauii, Npo ski ToproseLpb NOBMHEH H6YB 3HaTH, WO BOHM € HE3AKOHHWMM, 3riAHO 3aCTOCOBHOIO
3aKoHoAaBcTBa abo npasun BignosigHoi MMNC;
e orepaLlii, 3a KM He HaAilLLIo NO3UTUBHOI aBTOpK3aLlii;
e onepauii, ski 6yno ckacosaHo [lep>xxateneM, Ta/abo 3a skumu [epxaTento He 6yno HagaHo ToBapu, poboT abo nocnyru.
8.2.3.17. [otpumyBaTUCb BUMOr cTaHAapTy Payment Card Industry Data Security Standard (PCI DSS) Ta TexHonorii 3D Secure
(po3MilLeHi Ha canTe www.pcisecuritystandards.org).
8.2.3.18. lpu BuKOpUCTaHHi cepsicy Apple Pay pgoTpumyBaTMcb YyMOB Ta npaBun  (po3MilleHi Ha  CaWTi
https://developer.apple.com/terms/apple-pay-web) Ta BWKOHyBaTM OBMeXeHHsI BCTaHoOBNeHHi Apple Pay (po3MilleHHi Ha cauTi
https://developer.com/apple-pay/acceptable-use-guidelines-for-websites).
8.2.3.19. BHecTu 3MiHM Ao CaiiTy ToproBus 3 METOK YCYHEHHS MOpYLLEHb LbOro YHiBepcanbHOro AoroBopy Ta/abo npasun
MMC npoTarom 3 (TPbOX) KaneHAapHWX AHIB BiA AaT OTPUMaHHS NoBiaoMNeHHS Bia EkBalipa npo HeobXiAHICTb BHECEHHS 3MiH.
8.2.3.20. Hapatv [OOKyMeHTV i BifoMocCTi, HeobxigHi Ans 3aificHeHHs igeHTudikauii Ta/abo Bepudikauii (B ToMy uuchi
BCTaHOBJ/IEHHS ileHTUdiKaLiMHMX AaHMX KiHLeBMUX 6eHediliapHMX BNacHUKiB (KOHTPONEPIB) Ta AOKYMEHTH, LLO NIATBEPAXKY IOTb HAsIBHICTb
CTPYKTYpW BnacHocTi TOproBsus), aHanisy Ta BUSIBNEHHS (iHAHCOBMX onepauiit, Wo nignsraloTb iHaHCOBOMY MOHITOPUHIY, Ta iHLWi
nepeabayeHi 3aKOHOAABCTBOM AOKYMEHTM Ta BiAOMOCTi, siki BUTpebye BaHK 3 MeTO BMKOHaHHSI BUMOP 3aKOHO4ABCTBA, SIKe PEerysioe
BiAHOCMHK y cchepi 3amnobiraHHs neranizauii (BiAMMBAHHIO) AOXOAIB, OAEPXKAHUX 3/TOMMHHMM LWMSIXOM, (DiHAHCYBaHHIO TEpOpU3MY Ta
¢hiHaHCYBaHHIO pPO3MOBCIOAXKEHHS 36P0i MacoBOro 3HMULLEHHS.
8.2.3.21. Hagatm go BaHKy HaneXHWM YMHOM 3aBipeHi Komii JOKYMeHTiB Ta/abo BigoMocTi nMpo 3MiHy iHdopMaLii (3MiHK
MicLE3HaXOMKEHHS, YHECEHHSI 3MiH [0 YCTaHOBYMX AOKYMEHTIB, 3aKiHUYEHHSI CTPOKY (MPUNWHEHHS) Aii, BTpaTX YMHHOCTI UM BU3HAHHS
HeflIMCHUMM NoAAHMX [OKYMEHTIB Ta iH..), WO HadaBanacs baHky, y ToMy unchi Wwoao KiHueBmx 6eHediliapHux BnacHUKiB (KOHTponepis),
NpOoTSroM AecsiT! pobounx AHiB i3 AHS HAaCTaHHS nogii.
8.2.3.22. He BeCTM HE3aKOHHY AiNbHICTL Ta He npuiMaTy MK ang onnat HacTymHUX ToBapiB, pobiT, nocnyr: doTorpadi,
Bile0306paXxxeHHs, MynbTdinbMu, cumynsuii (BiaTBopeHHs), abo iHWwa ayaioBisyanbHa NpoayKuis, AMTsYa nopHorpadisi; Toeapis, WO
nponarytoTb 300iNbHi BiAHOCUHW, HACUNBCTBO Ta HEHABUCTb, 36O, KOMii OpUriHANBHUX MPOAYKTIB, L0 BUKOHAHI CTOPOHHIM BUPOGHUKOM
6€e3 BiAMNoOBIAHOI NiLLeH3ii Big opuriHanbHOro BUpo6HMKA, €CKOPT-MOCAYr Ta NOCNYr iHLOro CeKCyaslbHOro XapakTepy, OHMNalH-reM6niHry,
HapKOTUYHMX Ta NCUXOTPOMNHKUX NpenapaTiB, NPoAaX AepXKaBHMX AOKYMEHTIB abo nocsiayeHb ocobu, onuioHunis (biHapHux, FOREX, Ta Ha
KPIiNTOBaNOTY), KpUNTOBantOTK (KyniBns, 06MiH) Ta iHWMX BMAIB AiANbHOCTI, SKi 3aBOpOHEHi YMHHMM 3aKOHOLABCTBOM YKpaiHM Ta
npasunamm MMC.
8.2.3.23. 3axuwatyv iHdhopmMauito npo aepxatens MK 4oTpMMylounMcb HaCTYMHUX CTaHAAPTIB:
BCTaHOBJ/IEHHS YAaCOBOro MiMITY Ans ceaHcy Ha CaliTi Toprosus;
— He HajasaTW AOCTYN KOPUCTYBayy A0 CEKPETHOI iHdopMauii, SKLWO KOpWUCTyBay MOMWIAMBCS TpU pa3u nig vac cnpobu
peecTpadii;
—  BCTaHOBJIEHHS 3acobiB 6e3nekn ans 3anobiraHHsA gocTyny Ao naponis gepxatenis MK 6e3 aBTopum3alii;
— HaJaHHS NOBHOBAXEHb A5 BiAHOBNEHHS Napons;
—  BMNYCK TMMYaCcOBWX Maponis.;
— rapaHTyBaHHSl gocTyny Ao iHdopmauii aepxatens MK Tinbkn aBTOpM30BaHUM KOPUCTYBayaM;
— He 36epiraT y CBOIX CMCTEMAX MOBHWI HOMEp, TepMiH Aii Ta iHwWi peksi3nuTh MK, HeobxiaHi Ana 3AiNCHEHHA onnaTth 3a
ponomoroto MK, nicns 3aBeplieHHs npouecy aBTopusadii 3a onepauieto 3 K.
8.2.3.24. [loTpuMyBaTuUCb NpaBua Ta BuMor MIC woao: BUKOPUCTaHHS TOProBMX 3HaKiB, BNACHUKOM siKMX € BignosigHa MIC,
npuitomy MK MIIC, ynpaBniHHSA pu3nkamMmn, 06pobku onepaLiii Ta BUKOPUCTaHHS 6yab-sKUX NpoAyKTiB, NporpaM Ta cepsicis MIMC.
8.2.3.25. be3 nonepeaHboro NOromkeHHs i3 baHkoM He npuiiMaTu MK ans onnatv HacTyrnHWX ToBapis, pob6iT, nocnyr:
—  Jlikapcobki 3acobu Ta 6ionoriyHo-akTUBHI A06aBKK (iHTEpHET-aNTeKV Ta AOBIAKOBI CaliTV iHTEPHET-aNTekK);
— npojax ToBapiB, pob6iT abo NOCAyr WASXoM NpsMUX TenedoHHWMX KOHTAKTIB 3 MOTeHUiMHMMK [okynusMu (BUXiaHWUNA
TeNeMapKeTuHr).

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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—  OHnNaWH-KasuHo, NoTepei, NPUIOM CTaBOK, Napi TOLLO;
—  OHNaWH-MarasvHu i3 NpoAaxy TIOTIOHOBKX BUPOBIB, ankoronio;
— KOMM'IOTEpHi Mepexi Ta iHdbopMaUilHi nocnyru, BkmoYalouM (aitnoobMiHHI pecypcu, €neKTPOHHI [OWKW OrosoLeHb,
NOC/yru XOCTiHry Be6-CalTiB Ta eNeKTPOHHOI MOLITH.
8.2.3.26. 3a ymoBM MorofxeHHs i3 baHkoM npogaxy Tosapis, pobiT, nocnyr, 3asHadyeHux y n.8.2.3.24. uboro YHiBepcanbHOro
[loroBopy, cnnatuTu baHky BapTicTb peecTpauii Toprosus y BianosiaHux MIMC, MK skux NAaHYyETbCS NpUMAMaTH A0 ChiaTH.
8.2.4. Toproseub Ma€ nNpaso:
8.2.4.1. Bumaratu Bia EkBaipy 3abe3neyeHHs:
e Linoao6oBoro npoBeaeHHs ABTOpM3aLlii onepauii, 3aiicHioBaHWX 3 BUKopUcTaHHsIM MK Ha CaliTi ToproBus;
e CBOEYACHOrO NPOBEAEHHS PO3paxyHKiB 3a onepauismu, ki 3ailicHeHi Yepes CaiT Toprosus Mix Toproeuem Ta [lepxatensmu 3
BuKopucTaHHamM MK 3riagHo [0 yMOB LbOro YHiBepcanbHOro Aorosopy;
e OTPUMaHHS BUMMUCOK (3BiTiB) 3a NpoBeaeHMMM onepauismm 3 MNK;
e OTPUMaHH$ HeOBXiAHUX AN 34INCHEHHS onepauili 3 BUKOpUCTaHHAM MK iHCTPYKTUBHUX Ta iHdopMaUiiHMX MaTepianis.
8.2.4.2. BigMoBuUTUCS BiA 3AilicHeHHs Yepe3 CalT ToproBus onepalii 3 BUkopucTaHHsaM MK B HacTynHUX Bunagkax:
o 3aKiH4eHHs cTpoky aii MNK;
o HeMOXxnMBOCTi BUKkOHaHHSA ABTOpU3aLlii y 3B'A3KY 3 TEXHIYHUMU NPUYUHAMK;
e B iHWKX BUNaaKax 3rigHO 3aKoHOAaBCTBa YKpaiHu Ta MNpaBun nnaTiKHUX CUCTEM.

8.3. Po3paxyHku 3a onepauii, 3gilicHeHi 3 BukopucraHHuam MNK.

8.3.1. Po3paxyHkn Mk EkBaiipom Ta ToprosueM 3a 3ailicHeHi uyepe3 Cait Toprosus onepauii 3 BUKOpUCTaHHaM MK
NPOBOASITLCS BUKITIOYHO B HALiOHanbHi BantoTi YkpaiHu Ha nigcTasi daiinis.

8.3.2. EkBalip 3pilicHI0€ nepeka3 Ha PaxyHok ToproBus KOLITIB B CyMi, sika BU3HAYa€ETbCS SIK Pi3HULIS MiDK 3arasibHOK CyMOI0
onepauii, 3gincHeHnx AepxaTtensmu 3 BukopuctaHHaM MK uepes Calt Toprosusi Ta cymoto komicii EkBalipa BianosigHo Ao 3asisu npo
NpueAHaHHa a0 YHiBepcanbHOro [OroBopy mnpu HajgauHi bankoMm mocmyr IdrepHer- ekBaiipuHry, pa3oM 3 CYMOKO
HepiticHux/Waxpaiicbkux/Kpeantosux onepauiit B nepLumii poboumnii AeHb nicns 34iMCHEHHs onepauii 3 BUKopucTaHHsM MK.

8.3.3. BignosigHo Ao lMpaBun NnaTiXHUX cUCTeM Ta/abo y 3B'S3Ky 3 BMKOHaHHSIM LbOro YHiBepcanbHOro A0oroBopy, 3
ToproBust MOXyTb 6yTH CTArHYTI KOLITW B CyMax 3A4ilicHeHUX , y ToMy umcni LLaxpaicbkux onepadii, HepiicHux onepauii Ta KpeanTtosumx
onepauin.

3a3HayeHi KoWTK cnucytoTbes MnaTtikHUMKM cucTeMamun 3 EkBalipa Ta noBuHHI 6yTW BialkoaosaHi Eksaipy Toprosuem Ta/abo
cTarytoTbes 3 Toprosus 6e3nocepeaHbo ExsaiipoM Ha kopucTb Jepxatenis MK-knieHTiB EkBaipa (6e3 yyacTi MnaTixxHUX cuctem).

ToproBeLpb 3060B'3yeTbCs CMNATUTW/BIAWKOAYBaT Ha KOPUCTL EkBalipa CyMuM KOLUTIB 3@ 3a3Ha4YeHUMM orepauisMu. Y Bunaaky
HeAoCTaTHOCTI/BIACYTHOCTI KOWTIB Ha paxyHKy/paxXyHKax Ansi BUKOHaHHS MAaTKHUX 3060B’s3aHb TOProBLs OCTaHHIN 3060B's3aHuMi
NpOTSIroM TpbOX GaHKIBCbKMX AHIB 3 MOMEHTY Npea’siBneHHs EKBalipoM BMMOrM NOMOBHWUTU paxyHOK/paxyHKU CyMOI, AOCTaTHLO AJ1S
BMKOHAHHS NNaTiXxHUX 3060B'A3aHb 3a UMM YHiBepcanbHWUM AOrOBOPOM.

8.3.4. 3 MeTol BWMKOHaHHSI ToproBueM CcBOIX 3060B's3aHb nepea EkBalpoM, BM3HauyeHWX nyHKToM 8.3.3. UbOro
YHiBepcanbHOro AoroBopy, ToproBeub Hafae EkBaiipy MpaBo yTpUMyBaTU Ha KOpUCTb EkBailpa rpowoBi KOWTWM B PO3Mipi TaKux
3060B's13aHb (abo B Cymax, ekBiBaneHTHMX iX po3Mipy) i3 CyM, WO HanexaTtb A0 nepepaxyBaHHs Ha KOPUCTb TOProBuUs 3riAHO 3 MYHKTOM
8.3.2. uboro YHiBepcanbHOro A0roBopy, a y BMMAAKY iX BiACyTHOCTi, abo HemocTaTHOCTI, ToproBelb 3060B'A3aHWIN HeraHo, ane He
nisHiwe 5 (n'atn) pobounx AHIB NicNs OTpUMaHHS BiANOBiAHOI MMCbMOBOI BUMOrM EkBalpa, cniatTi Ha KOpUCTb EkBaiipa 3a3HauyeHi y
LibOMY MYHKTI KOLUTW.

3a3HayeHe y UboMy MyHKTI NpaBo EkBalipa yTpUMyBaTh Ha CBOIO KOPUCTb FPOLLOBI KOLITK B pO3Mipi 30608B's3aHb TOproBus i3 cyMm,
Lo HanexaTb 40 nepepaxyBaHHs Ha KOPUCTb TOproBus, He € 060B's3koM EkBalipa Ta He BUKITIOYAE Or0 MOXJIMBOCTI CKOPUCTaTUCS
iHWMMK CBOIMM MpaBaMK 3 METOI0 MoralleHHsi 3aboprosaHocTi Toprosus nepen EkBalipoM B MOpsiaKy, BU3HAYEHOMY 3aKOHOAABCTBOM
YKkpaiHu Ta/abo UMM YHiBepcanbHWMM AOrOBOPOM, 30KpeMa, MpaBOM Ha AOroBipHE CMMCaHHS KOWTIB 3 paxyHKiB TOprosusi, 3BEPHYTU
CTSIrHEHHS 3a AoroBopamu 3abesneyeHHs (y pasi ix HasBHOCTI) abo 3BEpHYTUCA A0 TPETiX 0Ci6, siki 3abe3neyytoTb BUKOHaHHS ToproBueM
CBOIX 3060B's13aHb 3@ AaHWUM YHiBepcanbHUM JOrOBOPOM.

8.3.5. ToproBelb Haaae EkBaiipy npaBo 3AilCHIOBATU [OroOBipHE CMNCAHHA 3 paxyHkiB Toprosus (Y TOMY YMCAi 3 paxyHKiB
Oro BiIOKPEMIIEHNX CTPYKTYPHUX NiApO34iniB), 30KpeMa, 3 6yab-aKuX paxyHKiB, WO BiaKpwTi/byayTb BiakpuTti Toprosuem (Y ToMy yuchi
Oro BiAOKPEMJIEHMMM CTPYKTYPHUMU Niapo3inamun) y EkBaripa y ManbyTHbOMY Ta PeKBI3UTU KX EKBalp BU3HAYMTb CaMOCTIliHO, 6y/b-
AKX CYM, HanexHux Ao cnnati ToproBueM 3a YHiBepcanbHUM AOroBOPOM, B TOMYy YWCI 3 METOI0 BMKOHaHHSI 3000B'i3aHb nepen
EkBalipoM, BM3HAYeHUX MyHKTOM 8.3.3. Lboro YHiBepcanbHOro A0roBopy, Cniati Ha KOpUCTb EKBalpa iHWWX nnatexis, nepeadadveHnx
YHiBepcanbHMM pgoroBopoM, [lpaBuMnamMu NNATdKHUX cUCTeM abo 3akOHOAABCTBOM YKpaiHW. Take [JOroBipHE CrnMCaHHA MoXe
3ailicHioBaTUCA EKBANpOM NpOTAroM CTPOKY Aii YHiBEpcanbHOro Aorosopy 6yab-Ky KinbKiCTb pasiB 3 AaTy HAaCTaHHSA CTPOKY BUKOHAHHSA
BiANOBIZAHOIO rPOLLIOBOrO 3060B'A3aHHS (BK/OYHO) A0 NOBHOMO MoralleHHs 6yab-aKkoi 3a6oproBaHocTi Toprosus nepea Exksapom. Ekeaiip
€ OTpUMyBa4yeM KOLUTIB MO AOroBipHOMY CnuncaHHio. CnMcaHHS KOWTIB 3 paxyHkiB Toprosus (Y TOMy 4MCNi MOro BiflOKPEMMIEHUX
CTPYKTYPHUX NiApO3AiNniB) 3A4iCHIOETLCSA Ha NiACTaBi MEMOPIANbHOrO Opaepy.

8.3.6. CnucaHHs MnaTkHUMKM cucTeMamu 3 EkBaiipa kowTiB (Y TOMy uucni, 3a onepauisiMu, 3ailicHeHuMn yepes CaT
ToproBus) NiaTBEPMXYETLCA Daltnamu, SKi 3a HeO6XiAHOCTI MOXYTb 6yTV HaaaHi EkBaiipom Toprosuto. ®aiinm € HaNeXxHO o Ta EAMHOI0
niacTaBold Ans BifAlIKOAYBaHHHSA EkBaipy ToprosueM Ta/abo CTArHeHHs 3 ToproBus KowTie, cnucaHux 3 Eksaipa MnatixHumm
cucTeMamu.

8.3.7. EkBalp Ma€ NpaBo yTPMMYBATK 3 KOLUTIB, L0 HanexaTb [0 NepepaxyBaHHA Ha KOpUCTb TOproBus, 3rigHO 3 NMYHKTOM
8.3.2. uboro YHiBepcanbHOro Aorosopy, abo craryeatv 3 TOprosus iHWMM YMHOM FPOLLOBI KOWTW B CyMax, MOMWU/IKOBO (y TOMy uuchi
NOBTOPHO) 3apaxoBaHMX Ha KOpUCTb TOProsus, naaTexis.

8.4. Onnarta NMocnyr EkBaiipa

8.4.1. 3a Mocnyrv EkBalipa 3a YHiBepcanbHWM A0roBopoM Toproeelb crnnadye EkBaipy KoMiciiiHy BuHaropoay (Komicito) Bia
CyMU KOXHOI 3filcHeHoi uepe3 CalT Toprosusa onepauii 3 BukopucTaHHaM [K. Po3Mip KoMiciliHoi BuHaropoau (kowmicii) ExBaiipa
BM3HAYa€eTbCA B 3asBi MPO NpUEAHAHHA A0 YHIBEpcanbHOro AOrOBOPY Mpy HadaHHi BaHkoM nocnyr IHTepeT- ekBanpuHry.

8.4.2. Kowmicisi cnnavyeTbcst ToproBuem nig yac 3aificHeHHs EkBalipoM nepekasy KoLWTiB Ha KOPUCTb TOpProBus 3rifHO NYHKTY
8.3.2. uboro YHiBepcanbHOro A0roBOpYy LUMSXOM CaMOCTIMHOrO yTpMMaHHS EKBapOM HanexHoi oMy KoMicii 3 HanexHux ToproButo
FPOLLOBMX CYM LUISIXOM 3MEHLUEHHSI EKBApOM KOXXHOI CyMM KOLUTIB, WO HANEXWTb A0 NepepaxyBaHHS Ha KOPUCTb TOProBuUS 3rigHO 3
nyHkTOM 8.3.2. LbOoro YHiBepcasbHOro 4orosopy.

8.5. 3aranbHi BUMorn fo 6e3neku 3pilicHeHHs onepauin 3 BukopuctaHHaM MK uyepes Cait Toprosus.
MpunuHeHHs (TumyacoBe MpunuHeHHs) 3ailicHeHHA Toprosuem onepauiii 3 BukopuctaHHamM MK yepes Cait Toprosus.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 42 3 97.
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8.5.1. Mia yac 3piicHeHHs yepe3 CaiT ToproBus onepaLili 3 BukopuctaHHsaM MK ToproeeLb Ma€ AOTpUMYBaTUCS Npoueayp
6e3nekn, BCTAHOBNEHMX AaHWM YHiBepCaslbHUM [OroBOPOM, a TakoX paBnnamy NnaTikHUX CUCTEM.
8.5.2. 3a pesynbTaTamu MoHiTopuHry EkBaip Mae npaBo:

(a) NpuiAHATY pilweHHs nNpo MpunuHeHHs (TuMyYacose MpunuHeHHs) 3aiMcHeHHs ToproBueM onepalii 3 BukopucTaHHam MK yepes
Caiit Toprosus, npo wo Ekeanp nosigomnsie Toproeus nucbMoBO. Toproeelpb 3060B’3aHMI HeralHO Micnis OTPUMaHHS BignoBigHOrO
NMWCbMOBOIO MOBIAOMEHHS MPUMMHUTY onepadii 3 BukopucTaHHsaM MK yepes CaiT Toprosus Ta ONPUIIOAHWUTY Taky iHopMaLito LWASXOM
po3MiLeHHs Ti Ha CalTi Toprosus;

(6) HanpaBWTK TOProBLIO MMCbMOBI 3aCTEPEXEHHS B HAaCTYNHWUX BUMAAKax, ane He 06Mexyuncb HUMK:

- SIKWWO 3AjkicHeHi Yepe3 CalT ToproBsus onepadii 3 BukopuctaHHaM MK Ha 3aranbHy cyMy 6inblue 2 000,00 (ABOX TUCSY) FPUBEHb
BU3HaHi MnaTtiXHUMK cucTeMamn un BaHkoM — eMiTeHTOM LLlaxpaiicbkumu;

- SIKLO NpOTAroM 3 (TpbOX) KaneHAapHuX MicauiB yepe3 CaiiT TOproBus He 34ilCHIOTLCS onepaLii 3 BukopucTaHHaM MK.

8.5.3. MnaTixHa cuctema 3a pesynbTatamu MOHITOPUHIY BiANOBIAHO A0 MNpaBnn NNATKHMX CUCTEM MA€E MpaBo yXBanuUTH
pilleHHs Npo 3yNUHEHHs HagaHoro ToproBueBi NpaBa oo npuiiMaHHs Yepe3 CaiT Toprosus Ao obcnyrosyBaHHs MK uiei MnaTixHOT
CUCTEMM.,

EkBsaip 3rigHo 3 MpaBunamm nnaThkHUX cucTeM 3060B's13aHMI NOBiAOMUTH TOProBLS NMPO NPUIAHSTE pilleHHs MnaTkXHOI cucTeMmu.

8.5.4. EkBalip Ma€ npaBo NPUNHSTY pilueHHs Npo MpUMNMHEHHs 3AailicHeHHs ToproBLeM orepaLiit 3 BukopucTaHHsaM MK yepes
Calit Toprosus abo ix TMyacoBe MpUMNMHEHHS! Ha CTPOK, BU3HAYeHWN MpaBunamu nnaTixHUX cucTeM (a y BUNaAAKy, nepeabayeHoMy
nianyHktamm 8.5.4.4., 8.5.4.5. uboro nyHkTy 8.5.4 UbOro YHiBepcanbHOro A0roBopy, - Ha CTPOK, BU3HauyeHui EkBalipoM camocTiliHO),
Ta/abo NpuNUHWUTY HagaHHs Mocnyr ToOproBuUo B HACTYMHUX BUMaAKax, ane He 06Mexyruncb HUMK:

8.5.4.1. Y pas3i HenpaBomipHoro abo HenepenbayeHoro YHiBepcanbHWM A0roBOPOM po3KpUTTS ToprosueM iHdopMaLlii,
BU3HaYeHOi NyHKTY 8.2.3.9. uMM YHiBepcanbHOro AOroBopy, HeMpaBOMIPHOMO BUKOPUCTAHHA Takoi iHopMalii ToproBueM uYv TPeTbolo
ocoboto;

8.5.4.2. Y BUMaaKy, SIKILO HE3BAXaKOUM Ha NMUCbMOBI 3acTepexeHHst EkBalipa, HanpasieHi Toprosuto BiANOBIAHO A0 NiANYHKTY
(6) nyHkTy 8.5.2. YHiBEpCcanbHOro A0roBopy, BiabyBCs iHUMAEHT, NOB'A3aHWMN i3 LLaxpaicbkuMu onepauisaMu, 3giicHeHMMKn yepes CalT
Toprosus;

8.5.4.3. Ko nicns IMCbMOBOMO 3acTepexeHHsi Ekgalipa, HanpasneHoro Toprosuto BiAMoOBiAHO A0 NiANYHKTY (6) NyHKTY 6.2.
Lboro YHiBepcanbHoro Aorosopy, EkBaiip oTpumaB nonepemkeHHs MnaTikHoi cuctemu (y Burnsai dainy abo nmcra) CTOCOBHO onepauivi
Toprosus 3 npuiiMaHHs MK go onnaTtv yepes Cait Toprosus;

8.5.4.4. Y sunagky nopyLleHHs ToprosuemM BuMor nNyHKTy 8.3.3. LUboro YHiBepcanbHOro Aorosopy;

8.5.4.5. Y BunagKky CUCTEMATMYHOrO NpoBeAeHHs TOproBueM orepauiil, sk MICTATb O3HAKM TakMX, WO MiAnaraloTb
®iHaHCOBOMY MOHITOPUHTY;

8.5.4.6. B iHwWwKX BMNaakax, BCTaHOBNEHWX MpaBnnamm nnaTikHMX cucteM Ta/abo ymMoBaMu YHiBepcanbHOro 4OroBopy, y ToMy
yncni 3a pieHHaM MnaTkHOI cncteMn BiANOBIAHO A0 NyHKTY 8.5.3. Luboro YHiBepcanbHOro AoroBopy.

8.6. 3BiTHICTb Ta iH(pOpMYyBaHHS

8.6.1. MpoTtsrom 10 (aecsT) kaneHAapHUX AHIB 3 MOMEHTY MPUEAHAHHS A0 YHiBepcasbHOro AoroBopy, ToproBelb Mae
HafaTv EkBanpy odiliiHUIM NUCT 3 NEpenikoM YNoBHOBaXXEHMX 0Ci6 TOproBus Ta 3pasku 1X NiAnNuciB, siKi, OKpiM nignMcaHTa 3assu nNpo
NpUEAHaHHS A0 YHiBepcanbHOro A0roBOPY npu HajaHHi BankoM nociyr [HTepHeT- ekBaiipuHry, TAKOX MalOTb MPaBo Ha NianMcaHHs Bif iMeHi
ToproBusi INCTIB, NOBIAOM/IEHb, IHLIOI AOKYMeHTauii.

8.6.2. MpoTAroM BCbOro CTPOKY Aii YHiBepcanbHoro Aorosopy Toprosewb 3060B'93aHUIA OHOB/OBATH iH(OpMaLLito NPo CBOE
MicLue3HaX0MKEHHS, BUAM AisNbHOCTI, CKNaa KepiBHWKIB, HOMEPU Ta iHLWWI pekBi3nTU HGaHKIBCbKMX paxXyHKiB, €1eKTPOHHY afpecy, ToLwo
LUISIXOM HanpasfieHHs ToproBueM EkBalipy peKOMeH0BAHOro SIMCTa 3 MOBIAOMJIEHHSIM NP0 BPYYEHHS He Ni3Hiwe 5 (n'atv ) aHiB nicns
3MiHM BignoBsigHoil iHgopmaLii.

8.6.3. ToproBeLpb 3060B'S3yETLCA MMCbMOBO iHhOpMyBaTH EkBalpa npo 3MiHy CkiaZy YNoBHOBaXKEHMX OCI6 Ta 3paskm ixX
nianucis npotaromM 3(TPbOX) KafeHAapHMX AHIB 3 AaTW HACTaHHS BiAMNOBIAHMX 3MiH.

8.6.4. ToproBeLb 3060B’A3yETLCS NOBIAOMNSATY EkBaiipa Npo 3MiHy NOAATKOBOrO CTaTycy He nisHiwe 10 (aecstn) poboumx
[HIB 3 AaTW HACTaHHS BiAMOBIAHMX 3MiH 3 HAZIAHHAM HANEXHWUM YMHOM 3aCBiAYEHMX KOMil BiANOBIAHMX [OKYMEHTIB.

8.6.5. ToproBeub 3060B'A3aHui NpoTaroM 5 (n'aTn) po6ounx AHIB 3 MOMEHTY npea’sBneHHst EkBaipoM BMMOrKM, HagaTu
EkBalipy iHdopMaLlito Ta IOKYMEHTM LWoAo onepalii, 3aicHeHnx yepes CaiT Toprosus 3 BUKOPUCTaHHAM MK, a TakoX BMKOHYBATW iHLLI
BUMOrM EkBaipa, siki CTOCYIOTbCSt BAKOHaHHS TOProBLEM YMOB LibOr0 YHIBEPCaNbHOMO AOrOBOPY, Y TOMY YMC/i BUMOTM MaTKHUX CUCTEM.

8.6.6. EkBalp Hanpaense Toprosuto iHdopmaLilo Npo 3aificHeHi yepe3 Cant Toprosus onepauii 3 BUKopucTaHHsaM MK Ha
€N1eKTPOHHY afpecy, 3a3HayeHy ToprosueM y 3asBi Npo NPUEAHAHHA 4O YHiBEpCanbHOro A0roBopy npu HagaHHi bankom mocnyr [HTepHeT-
exBaiipunry B rpacdi «KOHTaKTHI AaHi», 3a nepioa Micaub, abo kBapTan.

8.6.7. CTOpOHM 3060B's13y10TbCS TEPMIHOBO iH(POPMYBaTU 0AHaA OAHY Ta MPaBOOXOPOHHI OpraHu Mpo BCi 06CTaBUHU, SKi
MOXHA PO3r/fisaaTi SK NPOTUMPaBHY AisNbHICTL Npy 3aiicHeHHi Yepes CaiT ToproBus onepauii 3 BUKopuctaHHsam MK,
8.6.8. [ns HanexHoi iaeHTUdiKauii cy6'eKTiB NOMUMKOBUX , HEHANEXHMX Ta LIaXpaicbKux NepekasiB Ta BXUTTH 3axoaiB

woao 3anobiraHHa abo NpUNUHEHHS UMX nepekasiB EkBavip 3060B'A3aHUIA NOBIAOMASATM iHIWMX y4YacHWKIB MnaTkHOi cucTeMu npo
nepekasu Ta Cyb'ekTiB 3a3HayeHux nepekasiB (y ToMy uucii npo ToproBusi Y pasi 34iIMCHEHHS HUM MOMWKOBMX, HEHANEXHUX Ta
LIaxpalcbKMX MepeKasiB), a TAaKoX Npo yxXBaneHi 3rigHo NyHkKTiB 8.5.2. — 8.5.4. Luboro YHiBepcanbHoro 4oroBopy, pilleHHs. 3 Li€lo METOID,
EkBalip Mae npaBo nepeaaBatvt iHopMaLlilo, WO CTOCYETLCSA LbOro YHIBEpCanbHOro A0roBopy Ta TOproBuUs A0 €AMHOI MiK6aHKiBCbKOI
iHcbopMaLiiiHoi cuctemm Exchange-Online.

8.7. 3a6e3neuyeHHs KOH(IAeHLINHOCTI

8.7.1. IHdopMaUis, oTpuMaHa ogHieto i3 CTOpiH Wwoao iHwoi CTOpPOHM B Xo4i NepeaaoroBipHUX BiAHOCUMH MO MPUELHAHHIO
ToproBusi 40 UbOro YHiBepcanbHOro AOroBopy Ta B XOA4i BUKOHaHHS YMOB LbOro YHiBepcanbHOro Aorosopy (BkoYarouum iHgopmauito
Npo YMOBMW YK/IAAEHMX [IOrOBOPIB Ta BUKOHAHHA 3060B'A3aHb 3@ HUMM), CTAHOBUTL COBOI0 KOHMIAEHUIMHY iHdOpMaLilo Ta KOMepLiHy
TAEMHULIO, KpiM iHopMaUii, Wwo Moxe 6yTn oTpuMaHa 6yab-sikoto 0co60t0 3 3arasibHOAOCTYMHUX AXKEpes.

CTOpOHM, He 0BMEXYIOUNCb CTPOKOM, 3060B'3aHi 3a6e3neunTn HeyxubHe JOTPUMaHHS BCTAHOB/IEHOrO YWHHUM 3aKOHOAABCTBOM
YKpaiHu Ta YHiBepcanbHWUM JOroBOPOM peXxmnMy KOHdIAeHUiMHOI iHdhopMaLii Ta KoMepUiiHOI TAaEMHUMUI (BKNOYaOUM B3aEMHI 3060B'3aHHS
LoAo 36epexeHHs Ta He po3KpUTTA BiANOBIAHOI iHPopMaLii TpeTiM ocobaMm), KpiM B1naakis, nepeabaveHnx 8.7.3. UbOro YHiBepcanbHOro
[OroBopy.

8.7.2. IHdopmauis wopo AdepxaTens MK Ta 34iicHeHi HUM onepauii, sika cTana BigOMOK Yy Mpoueci BUKOHAHHS LbOro
YHiBepcanbHOro oroBopy, CTaHOBUTb 6aHKIBCbKY TaEMHMLO.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 43 3 97.
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ToproBeupb NpuiiMae Ha cebe 3060B'sA3aHHS AOTPUMYBATUCh MPAaBOBOrO PexuMy 36epiraHHs Ta HEpO3roNoLeHHs 6aHKiBCbKOT
TAEMHML, WO BU3HAYEHMUI 3aKOHOAABCTBOM YKpaiHM Ta UMM YHiBepCasbHUM OrOBOPOM.

8.7.3. Toproseupb Hagae EkBaipy 6e3BigknmuHy Ta 6e3ymMoBHY 3roay, a Ekealp BianosigHo Ao YHiBepcanbHOro 4oroBopy
HabyBae npaBo po3kputu (NepeaaTtn) iHpopMaLilo 3a YHiBepcanbHUM AOrOBOPOM:

8.7.3.1. npuBaTHUM 0cobaM Ta opraHisauisM ans 3abesneyeHHs BUKOHaHHS! HUMK CBOIX yHKLiM abo HaaaHHs nocnyr Ekeaiipy
BiANOBIAHO [0 YKNMaAeHWx M Takumum ocobamu (opraHisauismu) Ta Eksalipom [oroBopiB nia iX 3ycTpiuHi 3000B'A3aHHS Mpo
HepO3rosoLWeHHs iHpopMaLlii;

8.7.3.2. opraHaM, SiKi BianoBiAHO A0 3aKOHOAABCTBA YKpaiHM 3A4IMCHIOTb NepeBipKy AisnbHOCTI EkBaiipa;

8.7.3.3. [naTbXHUM cucTemaM 3rigHo iX 3anuTy;

8.7.3.4. B iHWKMX BMNaakax, nepeabayeHUX 3aKOHOAABCTBOM Ta YMOBaMMW YKNaAeHuWx 3 EkBaiipoM AOroBopiB Ta LbOro
YHiBepcanbHOro forosopy.

8.7.4. ToproBeub Hagae ExBaipy npaBo 6e3 OTpMMaHHSI A0AATKOBOI MMCbMOBOI 3roav 3BepTaTUCs 3 METOK OTPUMaHHS
iHcbopmauii npo ToproBus Ta 1Moro ¢iHaHCOBMIA cTaH A0 TpeTix ocib. ExBaiip 3060B'A3yETbCA BUKOPUCTOBYBATU OTpUMaHy iHdopMaLito
NWLe 3 METOK 3axMCTy Ta peanisauii npas ExkBalipa 3a YHiBepcanbHUM AOr0BOPOM.

8.7.5. Mpy oTpUMaHHi TOproBLEM NEePCOHANbHUX AaHUX, TOproBeLb NpuiMae Ha cebe 3060B'I3aHHS BXUTU BCiX HEOBXIAHUX
3axoAiB Woao 3abesneyeHHss BUKOHaHHS BUMOT 3aKoHy YKpaiHu «[1po 3aXMCT NepcoHanbHUX AaHWX>».

ToproBeLb 3060B'93yETbCS 34iMCHIOBaTM 06pO6KY NEPCOHANbHUX AaHWUX 3 AOTPUMAHHSIM BUMOT 3aKOHOAABCTBa YKpaiHu y cdepi
3aXUCTYy MepPCOHaNbHMX AaHMX Ta BUKIIIOYHO 3 METOK peanidauii cBOiX MpaB sik TOprosusi, SIKWO iHwe He 6yae BM3HAYEHO 3roAoko
BiANOBIAHMX CY6'€KTIB NEPCOHaNbHUX AaHUX.

8.8. 3acBigueHHs Ta rapaHTii Toprosus

8.8.1. ToproBseLb 3acBig4ye Ta rapaHTYye, LWO:

8.8.1.1. Toproseub € topuanyHoO ocoboto abo diznyHo 0coboto - MiANPUEMLEM, L0 HANEXHUM YNHOM 3apeecTpoBaHa Ta
30iMCHIOE AisNbHICTb BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHu.

8.8.1.2. Toproseub (NpeacTtaBHUK TOProBLs) Ma€ BCi HEObXiAHI NOBHOBAXXEHHS AN YKNAaAEHHS Ta BUKOHAHHS YHiBepcanbHOro
Aorosopy 3rigHo peecTpauiHuii/yCTaHOBUYMNX [OKYMEHTIB Toprosus Ta/abo Bif
aKLiOHepiB/y4acHWKiB/3aCHOBHMKIB/BNacHUKIB/cniBBNacHMKIB TOProBusi; YKIaAEHHS Ta BMKOHaHHS TOproBUEeM LbOro YHiBepcanbHoro
[IOrOBOPY HE CyrnepeunTb MOSIOXKEHHSAM YMHHOMO 3aKOHOAABCTBa YKpaiHW, pPeecTpauiiHM/yCTaHOBYMM [OKYMeHTaM ToproBus, iHWMM
BHYTPILWHIM JOKYMeHTaM TOproBusi, @ TAaKOX He CyrnepeynTb MOSIOKEHHSM A0roBOpiB, yKIaAeHUx ToproBueM 3 iHWMMKM ocobamu, abo
MNOJSIOXKEHHSIM iHLIMX NPABOYMHIB, Ais IKMX MOLWMPIOETLCS HA TOprosus.

8.8.1.3. CraHOM Ha AaTy NpUEAHaHHS A0 Lboro YHiBepcanbHoro goroeopy Toproseub (disvuHa ocoba - nignpueMelb) He
NPUIAHSAB PIlLEHHSI NPO  MPUMMHEHHS, aKLiOHEPW/YYaCHWUKWU/3aCHOBHUKM/BNACHMKKM/CNiBBNAacHNKM ToproBus abo YroBHOBAXXEHUWA HUMMK
OpraH He MPUNHAB PIlLEHHS WOAO MPUMUHEHHS opuaMYHOI 0cobu ToproBus (WNSAXOM NiKBigauii, 3MUTTA, NPUEAHAHHS, noginy abo
nepeTBOPEeHHS), Woao ToprosLs He NopyLleHe NpPoBafpKeHHS Y cnpasi Npo 6aHKpPYTCTBO, He MOCTaHOBNEHe CyAoBe pilleHHs abo pilleHHs
iHWIOr0 KOMMETEHTHOrO JEep)XaBHOro OpraHy Mpo NpUMUHEHHs Toprosus, NPO Npu3HayeHHs apbiTpaXHoro kepytoyoro Ta/abo
NikBiaaTopa, NikBiaaLiHOI KOMICIT Ta iHLWWX aHaNnoriYyHMx oci6, Lo 06MEXYH0Th/CKaCoBYIOTb NMOBHOBAXXEHHS OpraHiB yrnpaBsiHHA Toprosu s,
ToLO.

8.8.1.4. [lianbHicTb ToproBus (AisNbHICTb MOro NpeACTaBHUKIB Ta MOCaoBMX OCI6) BiAMNOBIZAE BMMOraM 3aKOHOAABCTBA
YkpaiHu; Toproeelb Ma€ HeobxiaHi Ao3BonM (NiLeHsii) Ana 34iCHEHHA AisNbHOCTI 33 LM po3ainoM YHiBepcanbHOro 4orosopy.

8.8.1.5. pwu nepenaui ToproBuem EkBalipy NnepcoHanbHUX AaHMX Npo ¢i3nyHMX 0Ci6, WO MICTATLCS B LibOMY YHiBEpcanbHOMY
[IOroBOpi Ta B iHLWIMX AOKYMEHTaX, siki HafaHi Toprosuem EkBalpy, 6yn1 AoTprMaHi BUMOrU cnewianbHOro 3akoHoAaBCTBa YKpaiHu y cdepi
3aXUCTY NEPCOHANbHUX AaHMX, B TOMY YMCJli B YaCTMHI OTpUMaHHS 3roan Ha 0bpobky nepcoHanbHMX AaHux Toproeus (disMyHa ocoba -
NiANPUEMELb), YNEHIB OpraHiB yrnpaB/iHHS, Y4aCHWUKIB, akLiOHEpIB, BMACHWKIB iCTOTHOI y4acTi, KOHTpareHTiB Ta KOHTposepiB ToproBus, a
TAKOX Y/IEHIB X pOAMH, iX KEpiBHWKIB Ta HalMMaHWUX MNpauiBHUKIB, Towo. ToproBeub 3060B'A3aHWUI CaMOCTIMHO MOBIAOMAATU TaKuX
}i3nyHKx oci6 npo nepeaady EkBaiipy ix NnepcoHanbHUX AaHUX, Y TOMY YACTi NPo MEeTy nepedadi, Ckiaa Ta 3MIcT nepeaaHux Eksainpy
nepcoHanbHUX AaHMX, @ TaKoX Npo NOpsAOK peanisauii Nnpas, BU3HAaYeHUX 3aKOHOM YKpaiHu «[1po 3aXMCT NepCoOHANIbHUX AaHMX>.

Y BUNagKy nopylleHHsi abo BUSABNEHHSI HEJOCTOBIPHOCTI L€l rapaHTii, ToproeBelb NoBUHEH BiAllKoAyBaTW EkBailpy B MOBHOMY
06cs3i 6yab-sKi BUKMKaHI UMM 36UTKM Ta WKoAy.

8.8.2. ToproBeLb 3acBiAYYyE Ta rapaHTYE, WO 3aaTeH 3abe3neunTi JOTPMMaHHS BUMOT LWOAO 3aXUCTy Ta NopsiaKy 06pobku
nepcoHanbHUX AaHWX BIAMOBIAHO A0 3akoHy YKpaiHu «[po 3axMCT MepCcoHanbHUX AaHWX», a Takox 3abe3neunTn 36epiraHHa Ta
Hepo3rosiolleHHsT 6aHKIBCbKOI TaEMHULI, sk ue nepeabadyeHo 3akoHOM YkpaiHu «[Mpo 6aHKku i 6aHKIBCbKY AisIbHICTb» Ta iHWMMK
HOPMaTUBHO-NPaBOBMM akTaMu YKpaiHu.

8.8.3. ToproBeLb 3060B’A3yETLCA NIATPUMYBATU AINCHICTb 3a3HaYeHMX Y Uil CTaTTi YHiBepcanbHOr0 A0roBopy 3acBiAyeHsb i
rapaHTill NpOTAroM BCbOro CTPOKY Aii YHiBepcanbHOro A0roBopy, a B pasi 3MiHM O6CTaBMH, LIO BMMBAOTb HA 3MICT BiAMOBIAHUX
3acBilueHb i rapaHTil, HeranHo iHhopMyBaTK NpPo Le EkBaiipa Ta BXXUTU BCiX HEOBXIAHMX 3ax0AiB ANa NPUBEAEHHS X 3MICTY A0 NEPBICHMX
HaMipiB, kMMM CTOPOHU KepyBanCb NPy BU3HAYEHHI BiAMOBIAHUX 3acBiAY€eHb i rapaHTill.

8.9. BignoBiganbHicTb CTOpPIH

8.9.1. Y pasi HEBMKOHaHHS ab0 HEHaNEeXHOro BMKOHAHHSA 3060B'A3aHb, BCTAHOBEHWMX UMM YHiBEpCaibHUM AOrOBOPOM,
CTOpPOHM HecyTb BiANOBIAANbHICTb 3riAHO 3aKOHOAABCTBA YKPaiHU Ta MNOSIOXEHb YHIBEpCaibHOrO JOrOBOPY.

8.9.2. Y BUNaaKy HECBOEYACHOrO BUKOHaHHS1 CTOpoHaMu 6yab-sKux rpowoBmnx 3060B'A3aHb 3a YHiBepcanbHUM AOrOBOPOM,

BMHHa CTOpOHa Cnnayvye Ha BUMOTY iHWOi CTOPOHM MeH0 B PO3Mipi NoABiiHOI 061ikoBoi CTaBkM HalioHanbHOro 6aHKy YKpaiHu, Wwo gisna
B Nepiog NPOCTPOYEHHS 33 KOXEH AeHb MPOCTPOUEHHS MiaTexy. Po3paxyHoK NeHi 3ailiCHIOETbCS MOYMHA0UM 3 HACTYMHOrO KaneHAapHOro
OHA nicns Aati, KoM BiANOBiAHE rpowoBe 3060B'A3aHHS Mano 6yTM BUMKOHAHUM | MPUNUHSETLCS B A€Hb MOBHOMO BWUKOHaHHS
3060B'3aHHS.

8.9.3. ToproseLpb 3060B'a3aHWI BiaWKoAyBaTH EkBalipy 6yab-aki 36MTKM, MAalUHOBI BUTPATW, 3anofisHi HenoaaHHAM abo
NoJaHHsIM HeAOoCTOBIpHOI Ta/abo HeBianoBiAHOI (HeHanexHoi) iHdopMaLii UM AOKYMEHTIB, HafaHHSM HEeAOCTOBIpHMX 3acBigyeHb Ta
rapaHTil, 3a3Ha4YeHnX B LIbOMY YHiBEpCaSbHOMY A0roBOPi, NOPYLLEHHAM YM HEAOTPUMAHHAM 3acBiAUYEHb Ta FapaHTil, @ TAKOX CrNPUYUHEHI
MOpPYLLEHHSIM YMOB LibOro YHiBepcanbHOro orosopy.

8.9.4. ExBalip He Hece BiANOBiAanbHOCTI nepea TOproBUEM 3a BifWKOAYBaHHS 6yAb-sIKUX BUTPAT Ta 36UTKIB, MOparnbHOI
WKoAM abo HEOTPUMAHWMX AOXOAIB, WO MOXYTb BMHWKHYTW BHacnifoK MpaBOMIpHOrO po3KpWTTs EkBalipoM iHdopMauii 38 UMM
YHiBepcanbHMM A0roBOPOM, Y TOMY 4YMCni 6aHKIBCbKOI TAaEMHMLUI Ta MEepCOHanbHUX AaHWX, a Takox 4epe3 lNpunuHeHHs (TMM4yacose
MpUNWHEHHS) 3aiMCHEHHS ToproBueM onepauiit 3 BukopucTaHHaM MK yepes CalT ToproBus, SIKWO Taki gii 6yno BuMHeHo ExBaiipoM
BiANOBIAHO A0 BMMOT 3aKOHOAABCTBA YKpaiHu Ta/abo yMOB LbOro YHiBepcanbHOro Aorosopy.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 44 3 97.
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8.9.5. EkBalip He Hece BiAnoBiganbHOCTI 3a 3060B'A3aHHsMM TOproBuUs, Yy TOMYy uucii mnepesd Woro KkpeauTopamu,
KOHTpareHTamu, npauiBHMKaMW, AepxaBok Towo. 3okpeMa, EkBalp He Hece BiAMoBifanbHOCTI 3a MOAATKOBMMM 3060B'I3aHHSMU
Toprosus.

PO3A41/ IX. NEPCOHAJIbHI IAHI

9.1. MignncaHHaM 3asBu NPO NPUEAHAHHS A0 YHiBEpCcanbHOro AOroBOPY Mpu HaaaHHi baHkiBCcbkoro npoaykTy/nocnyru KnieHT
(YnosHoBaxeHa/[loBipeHa ocoba KnieHTa) sk cy6’ekT MNepcoHanbHUX AaHWX:

9.1.1. Hapae csoto 3roay baHky abo Bu3HauyeHoMy BaHKOM, 3rigHO i3 3akOHOM YKpaiHu «[1po 3axMCT NepcoHanbHUX AaHWUX»,
po3nopsaHuKy 6a3u nepcoHanbHUx AaHux (aani — bMA), Ha nepeaady BigomocTel 3 BN, B TOMy YMCAi Takux, WO CTaHOBSATL 6aHKIBCbKY
TAEMHMLIO, BUK/IKOYHO Y BiANOBIAHOCTI A0 BUMOT 3aKoHy YKpaiHu «[po 6aHku i 6aHKIBCbKY AisNbHICTE», 6€3 A0AaTKOBOro NOBiAOMIIEHHS
BaHkoM npo Taki gii. JaHa 3roga € 6e3cTpokoBoto. KnieHT niATBEpAXYE, O O3HAWOMMEHWI 3i 3MICTOM 3aKkoHiB YkpaiHu «[po 3axuct
nepcoHanbHUX AaHux» Ta «Mpo 6aHku | 6aHKIBCbKY AisSNbHICTE», Ta NOBIAOMAEHUI MPO BKIOYEHHS MO0 NepcoHanbHUX AaHux Ao 6asu
nepcoHanbHuX AaHnx baHky «KnieHTu», Wo po3TawoBaHa 3a agpecoto: YkpaiHa, 49000, HinponeTpoBcbka 06:., MicTo [Hinpo, nnowa
Tpoiubka, 6yaMHOK 2, Ta nosifoMneHuit baHkoM nNpo cBoi NpaBa sk Cy6’ekTa NepcoHanbHUX AaHuX, 06yMoBneHi CT. 8 3akoHy YkpaiHu NO
2297-V1 Bia 01.06.2010 «[INpo 3aXuUCT NepcoHanbHUX AaHUX», B TOMY YUCHi:

1) 3HaTM Npo mxepena 36MpaHHs, MiCLLE3HAaXOAXEHHS CBOIX NepcoHanbHUX AaHWUX, METY iX 06pobku, MicuesHaxomkeHHs abo
Micue npoxusaHHs (nepebyBaHHs) BOMOAIMbLS UM PO3NOPSiAHMKA NEPCOHaNbHWX AaHux abo Aatu BiANOBIAHE AOPYYEHHS LWOAO
OTpMMaHHS Ui€i iHdopMaLlii ynoBHOBaXXeHUM HUM 0cobaM, KpiM BUNaAKiB, BCTAHOBNIEHUX 3aKOHOM;

2) oTpuMyBaTy iH(OpMaLilo MPO YMOBW HaAaHHS AOCTYNy A0 NepPCOHanbHUX AaHWX, 30KpeMa iHdopMaLilo Npo TPeTix ocib, SkuM
nepeaatoTbCst MOro NepcoHasbHi AaHi;

3) Ha JOCTYn A0 CBOIX NEPCOHANbHUX AaHUX;

4) OTpUMyBaTK He Ni3HIL 5K 3@ TPUAUATb KaneHAapHUX AHIB 3 AHA HAaAXOMKEHHS 3anuTy, KpiM BUNaakiB, nepeabayeHnx 3akoHoM,
BiANOBIAb NPO Te, Y 06PO6NSAIOTLCS WOr0 NEPCOHasbHI AaHi, @ TaKoX OTPUMYBaTU 3MICT TakUX NEPCOHaNbHUX AaHWX;

5) npen'sBNSTM BMOTMBOBaHY BUMOTY BOJOAINbLIO NEPCOHANbHUX AAHUX i3 3anepeyeHHsAIM NpoTi 06pobku CBOiX NepcoHanbHUX
[aHuX;

6) npea'sBNSATM BMOTMBOBaHY BMMOTY LIOAO 3MiHM abo 3HMLLUEHHSI CBOiX NEepCoHanbHWX AaHuX Oyab-siKMM BOMOAINbLEM Ta
PO3MNOPSAHMKOM NEPCOHaNbHUX AaHWX, SKLWO Ui AaHi 06pobnsioTbCs HE3AKOHHO UM € HEOCTOBIPHUMMU;

7) Ha 3axuCT CBOIX NepCcoHanbHUX AaHUX Bif HE3aKOHHOI 06pO6KM Ta BUNAAKOBOI BTPATH, 3HULLEHHS, MOLWKOMKEHHS Y 3B'A3KY 3
YMUCHUM NPUXOBYBaHHSM, HEHAAaHHSM UM HECBOEYACHWM iX HaAaHHSM, a TaKoX Ha 3axWCT Bi4 HajaHHS BigoOMoOCTel, WO €
HeOCTOBIPHUMM UM raHbbNATL YeCTb, riAHICTb Ta AinoBy penyTauiio di3nyHoi ocobu;

8) 3BepTaTuCs i3 ckapramMu Ha 06pobKy CBOIX NEPCOHANbHUX AaHUX A0 YNOBHOBaXeEHUI abo Ao cyay;

9) 3acTocoByBaTV 3aCOOM NPABOBOro 3axXMCTy B pasi NMOPYLUEHHS 3aKOHOAABCTBA MPO 3aXMCT NEePCOHANbHUX AaHUX;

10) BHOCUTM 3acTepexxeHHst CTOCOBHO 0OMexeHHs NpaBa Ha 06pobKy CBOIX NepCOHaNbHUX AaHWUX NiA Yac HagaaHHs 3roau;

11) BigknmkaTy 3roay Ha 06pobKy NepcoHanbHUX AaHUX;

12) 3HaTV MexaHi3M aBTOMaTUYHOI 06POBKM NEPCOHANBbHUX AAHUX;

13) Ha 3axuCT Bi4 aBTOMATM30BaHOIO PilLEHHS, SIKE Ma€E ANsl HbOro NPaBoBi HACNiAKM.

9.1.2. [lae 3rogy Ha 36epiraHHsi BaHkoM cBOiX [MepcoHanbHUX AaHMX NPOTSAroM CTPOKY, BM3HAYEHOro 3rigHO 3  BHYTPILIHIMK
[OKYMeHTaMn BaHKy Ta YMHHMM 3aKOHOAABCTBOM YKpaiHW, B TOMy 4MC/i, ane He obMexykuucb uuM, epenikoM AOKYMEHTIB, WO
YTBOPIOKOTLCS B AisNbHOCTI HauioHanbHoro 6aHky YkpaiHu Ta 6aHkiB YkpaiHu, i3 3a3HayeHHsIM CTpokiB 36epiraHHs, 3aTBepAXeHoro
nocraHoBoto lNpaeniHHs HauioHanbHoro 6aHky YkpaiHu Big 8 rpyaHs 2004 p. N 601.

9.1.3. [lae baHky [03Bin Ha 06pobKy (B TOMYy umchi, 36MpaHHs, peecTpauito, HakonMYeHHs!, 36epiraHHs, aaanTyBaHHS, 3MiHY,
NMOHOBJIEHHSI, BUKOPUCTAHHS, NOLWMPEHHS (PO3MNOBCIOAKEHHS, peanizalito, nepeaady 6yab-sKiit TpeTi 0co6i), 3HEOCOBNEHHS, 3HULLEHHS),
Oro nepcoHanbHMX AaHux 6e3 byab-akux 06MexeHb, 30KpeMa 3 METOIO:

- peanizauii baHkoM cBOiX MpaB Ta 060B’A3KiB y cdepi rocrnoAapCcbkMx Ta LMBISIbHO - NMPaBOBMX BIAHOCWMH, aAMiHICTpaTUBHO-
NpaBoBMX, MOAATKOBMX BIAHOCWMH, BiAHOCWMH Yy cdepi Byxrantepcbkoro 06niky, BigHOCMH y cdepi 6e3mnekn, ynpaBniHHA KpeauTHUMU
pV3MKaMK, BKJIIOYAlOUM CTpaxyBaHHS CY6'EKTiB KpeaMTHMX MpPaBOBIAHOCMH Ta iX MalHa, HagaHHs BaHKOM 6aHKIBCbKMX Ta iHLIKX
¢hiHaHCOBMX NOCAYr, IHLWMX BiAHOCKH, L0 BUMaratoTb 06po6kM NepcoHanbHMX AaHUX Ta MakoTb Ha METI peasisaLito nonoXxeHb LinBinbHoro
KoaeKkcy YkpaiHu, Focnoaapcbkoro koaekcy YkpaiHu, 3akoHy YkpaiHn «[po 6aHku Ta 6aHKiBCbKY AisbHICTL», 3akoHy YkpaiHu «[po
3anobiraHHs Ta npoTuailo neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXaHMX 3M0YMHHMM LWNSIXOM, (iHAHCYBaHHIO Tepopu3My Ta
(hiHaHCYBaHHIO PO3MOBCIOAXEHHS 36p0i MAacoBOro 3HULIEHHS», 3aKoHy YKpaiHu «[po diHaHCOBI NOCNyrn Ta Aep)XaBHE perynioBaHHs
PVHKIB hiHaHCOBMX Mocyr», 3akoHy YKpaiHu «po opraHisauito hopMyBaHHS Ta 06iry KpeauTHMX icTopii", iHWMX 3aKOHOAABYMX aKTiB,
B TOMY 4uMC/li HOpMaTMBHMX akTiB HBY; a Takox ans 3abesnedyeHHs BeaeHHsi/36epexxeHHsi HeobxigHoi CTaTUCTUYHOI iHdopMaLlii,
OOTPUMaHHS BUMOI YMHHOMO 3akoHogascTBa, Ctatyty AT «AKB «KOHKOP/» Ta BHYTpIlWHiX NpaBun baHKy Npu yKnageHHi, peecTpadii,
BMKOHAHHI Ta CyrnpoBOMKEHHI YHIBEpCcanbHOro A0roBopy, 3abesneyeHHs AisnbHOCTi BaHKy, 3ax1cTy Moro npas Ta iHTepeciB, peanisauii
BaHKkoM CBOiX npaB, nepeabayeHnx Ta/abo NoB’a3aHnX 3 YHiBepcanbHNUM AOrOBOPOM.

9.1.4. KnieHT Hapae CBOtO 3roay Ta A03BiN baHky nepeaasaTv [NepcoHanbHi AaHi B TOMY YACTI, ane He BUK/TIOYHO, PO3MOopsiAHNKaM
(nignpremcTBaM, yCcTaHOBaM i opraHisauisiM ycix ¢bopM BaCHOCTI, OpraHaM Aep)kaBHOI B/laAM YM OpraHaMm MiCLeBOro camoBpsiyBaHHS,
¢i3nyHMM ocobam - nignpueMusamM, sskum baHkoM abo YMHHMM 3aKOHOAABCTBOM HadaHO abo 6yae HagaHO NpaBo 06po6IATM NepcoHanbHi
[OaHi), apxiBHUM yCTaHOBaM Ta iHWMM ocobaM, Wo HagatoTb baHky nocnyrun 36epiraHHsa iHpopMaLii Ta AOKYMEHTIB i NOB'A3aHi 3 UMM
nocnyru; akuioHepam Ta adiniioBaHuM ocobam bBaHKy Ta 0cobaM, WO MaloTb iCTOTHY yyacTb Yy BaHKy abo 3AiMCHIOITbL KOHTPOb Haj
BaHkoM; npodeciiiuM paaHukaMm bBaHky, 30KpemMa ayauMTopaM, OyxrantepaM, agBoKaTaM, lopuUCTaM; MNAaTdKHWUM  CUCTEMaM,
NPOLECUHIOBMM YCTaHOBaM, MpuBaTHMM 0cobaM Ta OpraHisauisiM, B TOMY 4MChi, ane He BMKIKOYHO, TUM, BUAOM AiNIbHOCTI SIKUX €
CTArHEHHs 60opriB, Ans 3a6e3neyeHHs BUKOHaHHS HUMM CBOIX DYHKLI abo HaaaHHA nocnyr BaHky BiAnoBiAHO A0 YKNAAEHWUX MK TaKUMK
ocobamu (opraHizauisamMu) Ta baHkoM A0roBopiB Y Til Mipi, B kil BaHK BBaXXaTUME Lie HeobXiaHMM abo 6axaHuM Ans 34ilCHEHHA npaB
Ta 3abe3neyeHHs iHTepeciB baHky.

9.1.5. KnlieHT Haaae cBoto 3rofly Ta NOroaXyeTbCs 3 TUM, Lo BaHk Mae npaBo 3AiiMcHIoBaT (DOTO3MOMKY Ta BiAE€O HArnsA4 B 30HaX
06cnyroByBaHHS KnieHTiB, doTorpacdyBaHHS yNOBHOBAXXEHWX NpPeACTaBHMKIB KniEHTa Ta MOro AOKYMEHTIB, a Takox dikcauilo BciMa
MOXJ/IMBUMU TEXHIYHUMU 3aco6aMmn KOHTaKTIB 3 KnieHToM (B TOMy uncni ayaio 3anuc TenedoHHUX po3MOB Ta iHWe) B NpuMilleHHsX baHky
Ta Ha npucTposx baHky 3 MeTolo 3abe3neueHHs 6e3nekn Ta HanexHoro obcnyrosyBaHHS KnieHTa. baHk Mae npaso 36epiratu Bigeo3anucu
Ta ¢oTorpadii B noganbLoMy, a TakoX NOLIMPIOBATK iX Y BUNagKax, nepeadadyeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHu.

KnieHT niaTBepaXxye, WO nignvcaHHaM 3asBu Mpo MPUEAHAHHS A0 YHiBEpCanbHOro A0OroBopy MNpu HagaHHi baHkiBCbKoro
npoaykTy/nocnyru Hagae baHky npaBo BMKOPUCTOBYBaTU Bigeo3anucu, doTorpadii Ta 3anucn tenedoHHNX po3MOB B SKOCTI JOKa3iB B

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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npouecyanbHUX AisX Ta MNiATBEPAXKYE, WO BUKOPUCTAHHS Takux Biaeosanucie, dotorpadiit Ta 3anuciB TenedoHHUX PO3MOB He €
MOPYLEHHAM MOr0 KOHCTUTYUiMHMX npaB, 3rigHo cT.31 KoHctwTyuii YKkpaiHW, a € HeobxigHMMM 3axoaamMu 3 MeTok 3anobirtu
NPaBOMOPYLLUEHHIO YK 3'ACyBaTV iICTUHY NiA Yac po3cnifyBaHHS, SKWO iHWMMK cnocobamm oaepxaTtu iHopMaLilo HEMOXIIUBO.

9.1.6. BigomocTi npo KnieHTa, BKasaHux KniEHTOM MOB'S3aHMX 3 HUM 0Ci6, YneHiB CiM'i, poandiB, Ta NpeacTaBHUKIB KnieHTa,
BipobpaxkeHi B A0OroBOpax, AOKYMEHTaX IOpUAMYHUX/KPeaUTHMX crpaB Ta iHdopMauiiHMx (aBTOMaTM30BaHMX) cucteMax baHky, €
nepcoHanbHUMK AaHUMK, ki 06pobnstoTbCs B 6asi nepcoHanbHUX AaHux «KnieHTu». 3okpeMa, B Takiih 6as3i nepcoHanbHUX AaHWUX
06p0o6na10TbCA HAaCTyMHi BIiAOMOCTi Npo:

e Mpi3BuLLe, iM'a Ta No 6aTbkoBi cyb'ekTa;

e MacropTHi AaHi (BKIKOYaOUM rPOMaAsHCHKI Ta 3aKOPAOHHI MAcnopTy, MNOCBIAKM Ha NOCTIMHE YW TUMYACOBE NPOXXMBAHHS Ta iHLWi
[OKYMEHTM, Ki NocBia4yoTb 0coby);

e rpoMaasHCTBO (NigAaHCTBO) abo BiACYTHICTb BiAHOLWEHHS [0 rpOMaAsHCTBa (NiaaaHcTBa);
pe3nAaeHTHICTb Cyb'ekTa;
3pa30oK BIACHOPYYHOro Mignucy;

CTaTyc 0cobu, sika 3alMaETbCs He3anexHo NpodeciiHo AisnbHICTI0, abo disnyHoi 0cobu — nignpueMus;
BiK;

cTaTh;

faTa i MicLe HapoaXKeHHS;

MicLie MocTiiHOro NPoXMBaHHSA abo TMMYacoBOro nepebyBaHHS, CTPOK NMPOXUBAHHS;

Micue peecTpaldii;

o peEcTpauifiHMin HoMep 06niKoBOI KapTkuM i3MYHOi 0CO6M - MNaTHMKA MOAATKIB Ta iHWWX OBOB'A3KOBMX NMATEXiB (B TUX
BMMNaAKax, Kon BiH € y ocobu);

e couianbHKii CTaTyc;

o CiMeiiHWI CTaH;

e cKnaj CiM'T Ta KiNbKiCTb YTpUMaHLiB, Npi3BuLLa, iM'A, N0 6AaTbKOBI TakMX 0Ci6, X CTaThb, BiK, MicLle peecTpaLlii Ta NPOXMBaHHS,
KOHTAKTHI AaHi;

e KOHTaKTHi 0cobu (npisBuwa, iM's, No 6aTbKOBi TakMX OCi6, X AaTa HapOAKEHHS, HOMepu TenedoHiB, agpeca eneKTPOHHOI
MOLUTOBOI CKPUHbKW);

 npodecito, cneuianisauito, kBanidikaLiiH1i knac;

e poboumii cTax Ta Micus poboTu;

o BiHOLLEHHS A0 BIMCbKOBOrO 060B'A3KY;

e CTaH 3710pOB's B 06CA3i, KM Cy6’eKT HaaacTb A06POBINbHO;

e OCBITY (BK/IOYaOUM BUYEHi 3BaHHS, Kypcy MiaBULLEHHS KBanidikaLii ToWwo), BOMOAIHHS MOBaMu;

e HasIBHICTb NpaB KepyBaHHS TPaHCMOPTHMMM 3acobaMu Ta CTaX KepyBaHHS;

e niocagy;

o 306pakeHHs (poTo, BiAeO) Ta 3BYKO3anNuUC;

e HoMepa TenedoHiB (pobounx Ta 0OCOBUCTUX CTauioHapHMX Ta MODGINbHWMX), aApecy €efleKTPOHHOI MOLITOBOI CKPUHbKM
(kopnopaTuBHoi Ta ocobucToi), skype, dakc Towo;

e apecy po3TallyBaHHsi poboyoro Micus;

e PO3Mip OCHOBHOI Ta A40AATKOBOI 3apobiTHOI NiaT, npemii, 6oHycy, iHWi goxoau;

PEKBI3NTN BAHKIBCbKMX paxyHKiB;
ineHTMdiKytodi AaHi KOHTpareHTiB KNiEHTa, ski cTanu BigoMi baHKy B 3B'A3Ky 3 HaaHHAM KNIEHTY NOCAYyT;
LiHHE MalHO, LLIO 3HAaX0AMTLCS Y BNAcHOCTI (CNiBBMACHOCTI) Cy6’eKTa, MO0 XapakTEPUCTUKM Ta PEECTPaLiiHI AaHi;

e PO3Mip YaCTKM B KaniTani lopuanyHmnx oci6, NoB’a3aHMx Ta adininoBaHUX 3 HAMKM Oci6, iHdOpPMaLif NPo KiNbKiCTb Ta PeKBi3uTH
LiHHMX nanepis, SIKUMK Bonogie Cy6'exT;

e [1aHi, AKi BUMaraloTbCs 3aKOHOAABCTBOM B cepi 3aiiCHEHHS (hiHAHCOBOro MOHITOPUHIY, 3 TUX, WO HE HaBEAEHI BULLE;

e iHWI BigoMoCTi, MeTa 06pobKkM sIkMX CriBMajaE 3 MeTol 06pobkM NepcoHanbHUX AaHuX, Ta ski ByayTb HagaHi cyb’ekTom
CaMoCTiliHO abo oTpuMaHi BaHkoM B npoLeci 6aHKIBCbKOro 06C1yroByBaHHS.

B 6yab-skoMy BMMNaaKy cknaa Ta 3MicT 3ibpaHux npo KnieHTa BaHKOM NepcoHanbHWX AaHWMX MICTUTLCS Y NEPBUHHUX [Kepenax
BigoMocTeit nNpo KnieHTa, 30KkpeMa, y BUAAHMX HA MOro iM’'s AOKYMEHTaX, MiAnMcaHUX HUM AOKYMEHTaX, BiAOMOCTAX, AKi KnieHT Haaas
BaHKky npo cebe.

PO3AI/1 X. NEPEAAYA IHOOPMALIL

10.1. KnieHT wWwnsxoM nignucaHHa 3asiBu Npo MNpUEAHaHHS A0 YHiBepcasbHOro [OroBOPY MNpW HaaaHHi 6aHKiBCbKOro
NpoAyKTy/nocnyr Hagae BaHky cBit 6€3yMOBHMI Ta 6€3BiAK/MYHMIA [03BiN HA 36MpaHHSs, OTPUMaHHS, 36epiraHHs, BUKOPUCTAHHS,
HafaHHS, PO3MOBCIOMKEHHS Ta MOLMPEHHS iHdopMalii, Wo € 6aHKIBCbKOK TAaEMHULEID B PO3YMiHHI 3akoHy YkpaiHu «[Mpo 6aHku i
6aHKiBCbKY AisnbHICTb» (Hagani — «baHKiBCbka TAEMHMLS»), 30KPEMa, alle He BUK/IOYHO, B HACTYNHUX obcsirax Ta/abo Bunaakax:

10.1.1. KnieHT Hagae baHKy 3roay Ha 36ip, 36epeXeHHs], BUKOPUCTaHHS i NOWKNPeHHs iHdopMaLii npo cebe B 610po KpeaUTHUX
icTopiit, a came: TOB «YKpaiHCbKe 610p0 KpeAUTHUX iCTOPIN>», MiCLLIE3HAaXOMKEHHS opuandHoi ocobun: 01001, M. Kuis, Mevepcbkuii paioH,
By”. MpylueBcbkoro, 6yanHok 1-[, MpueaTHe akuioHepHe ToBapucTeo «MDKHAPOJHE BIOPO KPEAUTHUX ICTOPIN», MicLe3HaxXomKeHHs
topuandHoi ocobu: 03062, M. Kuie, LLleBYeHKiBCbkMiA paiioH, np. Mepemoru, 6ya. 65, ToBapuCTBO 3 O6MEXEHOIO BiAMOBIAANLHICTIO
«[EPLLE BCEYKPAIHCBbKE BtOPO KPEAUTHUX ICTOPIN», MicLe3HaxomKeHHs opuanyHoi ocobn: 02002, M. KuiB, [HINPOBCbKMIt palioH,
Byn. M. PackoBoi, 6ya. 11 BiANOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpaiHu.

10.1.1.1. [lo iHdopmauii npo KnieHTa BigHOCATLCS:

1) BigomocTi, Wwo iaeHTndikytoTb 0coby: npi3BuLLe, iM'a Ta No 6aTbKOBI; AaTa HAPOMAXKEHHS; NACNOPTHI AaHi; MicLe NPOXWBAHHS;
PeecTpauiiiHnii Homep 06MiKOBOI KapTKM NNaTHWKa NoAaTkiB B [lepxaBHOMY peecTpi i3nyHMUX OCib - NAaTHMKIB NoAATKIB Ta iHLWMX
060B'A3K0BUX nnaTexiB (y pasi HasgBHOCTI); BiIOMOCTI NP0 MOTOYHY TPYAOBY AiANbHICTb; CIMEWHWI CTaH 0COBM Ta KinbKiCTb OCI6, AKi
nepebyBatoTb Ha 1i yTPUMaHHI; AaTa i HOMep Aep)XaBHOI peecTpalii, BiAOMOCTi Npo opraH AepXXaBHOi peecTpaLii Ta OCHOBHUMIA NpeaMeT
rocrnoAapcbKoi AisNbHOCTI Gi3nyHOi 0cobu - cyb'ekTa NiANPUEMHULILKOI AiSNbHOCTI;

2) BiAOMOCTI Mpo rpoLuoBe 3060B'a3aHHS Cyb'ekTa KpeaMTHOI icTopii:

a) BiZIOMOCTi MPO KpeaUTHWUI NPaBOYMH Ta 3MiHM A0 HbOTO (HOMEP i AaTa yK/laaaHHS NpaBo4KHY, CTOPOHW, BMA NMPABOUMHY);

6) cyma 3060B'93aHHS 3@ YKIaAeHUM KPeaUTHUM MPaBOYMHOM;
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B) BUZ BanoTh 3000B'A3aHHS;

I') CTPOK i MOPSAOK BUKOHAHHS KPEAUTHOrO NpaBoUvHY;

I') BIAOMOCTi MPO pO3Mip MOralleHoi CyMU Ta OCTaTOYHY CyMy 3000B's13aHHS 3@ KpeAUTHUM NPaBOYUHOM;

[l) AaTa BUHUKHEHHS NMPOCTPOYEHHS 3060B'A3aHHS 338 KPeAUTHWUM NPaBOYMHOM, MO0 po3Mip i CTagist NoralleHHs;

€) BigOMOCTi NMpO MPUMUHEHHS KPeAUTHOrO NPaBOYMHY Ta Croci6 MOro NpUMNMHEHHS (Y TOMy YMCHi 3a 3roAoto CTOPIH, Y CyAOBOMY
NOPSAKY, rapaHTOM TOLLO);

€) BiJOMOCTi NpO BWU3HAHHS KpeaUTHOro NpaBoYMHY HEAIVCHWUM i NiACTaBMU TaKOro BU3HAHHS.

10.1.2. NMpueaTHMM ocobam, opraHisauisM/nianpueMcTeam/yCcTraHoBaM, AEPXXaBHUM, BUKOHABYMM, CYAOBUM Ta MPaBOOXOPOHHUM
opraHam Ansi 3abesrneyeHHs BUKOHAHHS HWUMWM CBOIX (YHKUi 3riAHO YMHHOrO 3aKOHOAABCTBa YKpaiHW, OuiHioBa4YaM, CTpaxOBUM
KOMNaHifiM, B TOMy YnCni y pasi ykiaaaHHs AOroBOpy Npo BiACTYNAEeHHS npasa BuMork Ao KnieHta abo y pasi HabyTTs npaBa 3BOPOTHOI
BUMoru (perpecy) TpeTiMu ocobamu o KnieHTa, ayautopaM, @ TakoX pelTUHrOBUM areHTCTBaM, Ta iHWMM ocobaM npu npoBeaeHHi
cek'topuTu3aii.

11.1.3. HeobxigHoi npu nepeaadyi/oTpumaHHi iHdopMauii - Ao/Bia/yepe3 EanHy iHpopMaLliiHy cucTeMy «PeecTp no3uyanbHUKIB»;

10.1.4. HeobxigHoi npy oTpuMaHHi/BHeCeHHi iHdopMauii 3/80 6yAb-aKUX peeCTpiB, iCHytoUMX B YKpaiHi, B TOMY YMCNi AEPXaBHUX,
B sikux 36epiraeTbes iHbopMauis woao KnieHTa, Moro ¢iHaHCOBOI AisNbHOCTI, MaiiHa, sike HaaaHo abo MPOMOHYETLCS Y 3abe3neyeHHs
BUKOHaHHsl 3060B° si3aHb KnieHTa nepea BaHkoM 3a YHiBepcanbHWM [AOrOBOPOM, sika HeobxigHa BaHkKy npoTsrom cTpoky Al
YHiBepcanbHoro forosopy. KnieHT noBiAOMNSETbLCS Npo nepeaady iHdopmauii Npo HbOro, sk Npo BopxHuka, A0 KpeanTHOro peectpy
HauioHanbHoro 6aHky Ykpainu, 3a ymoBamu Ta B ob6csrax, nepeabayeHvx 3akoHoM YkpaiHu «[po 6aHkn Ta 6aHKIBCbKY AiSfIbHICTb» ;

10.1.5. 3 MeTOO NPUNUHEHHS a0 NomnepemKeHHS MOXIMBOrO LaxXpaicTBa NoBiAOMASTY YieHaM MAaTKHOT CUCTEMU HEOBXiAHY
iHcdopmaLito npo Byab-siKi He3akoHHI abo HenoroaxeHi 3 baHkoM il 3 BUKopucTaHHAM MnaTikHnx kapTok 3a PaxyHkamu KnieHTa;

10.1.6. Y BMnaakax 3BepHeHHs1 6aHKiB, WO MaloTb KOPECMOHAEHTCbKI BiAHOCMHWM 3 BaHKoM Ta/abo uepes siki 3AjlCHIOTbL CA
¢inaHcoBi onepaduii KnieHTa, i3 odiuitHuMm 3anuTamm ao BaHky wono HaaaHHs iHdopMauii cTocOBHO iaeHTUdiKauii KnieHTa, a came:
[IOKYMEHTIB i BigoMocTel, HeobXiaHMX Ans 3'scyBaHHS ocobu KnieHTa, CyTi Moro AisnbHOCTI Ta (hiHaHCOBOro CTaHy Towo, Ta/abo
iHcbopmauii wopo cyTi 3aificHioBaHoi KrieHTOM diHaHCOBOI onepauii, siky 06cnyroBye Takui 6aHk, KnieHT Hapae BaHky npaso
noBiaoMUTU/HagaT™ 6aHKy 3anuTyBaHy HUM iHdopMaLito Ta/abo Konii JOKYMeHTiB;

10.1.7. HapasaTtu cneuiasibHO YNOBHOBaXXEHOMY LIEHTpasnbHOMY OpraHy BUKOHaBYOi BNaau, WO peanisye AepXxaBHy MONiTuKy y
cdepi 3anobiraHHa Ta npoTuaii neranisauii (BiaMMBaHHIO) AOXOAIB, OAEPXKaHUX 3M0YMHHWUM WASXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta
(piHaHCYBaHHIO PO3MOBCIOMKEHHS 36p0Oi MacoBOrO 3HWLLEHHS, BiAMOBIAHO A0 BMMOr 3aKOHOAABCTBAa MOBIAOMEHHS Npo QiHaHCOBY
onepauito, Wo niansrae ¢iHaHCOBOMY MOHITOpUHIY, abo NOBIAOMMEHHS, sike MICTUTb AOAATKOBY iH(opMaUito Npo diHaHCOBI onepalii Ta
X y4yacHukiB, WO cTanm 06'eKTOM (PiHAHCOBOro MOHITOPUHIY 3 6OKY LIEHTpanbHOro OpraHy BMKOHABYOi Bnagu, L0 peani3ye AepxaBHY
nonituky y cepi 3anobiraHHs Ta npoTuaii neranisaii (BiAMMBaHHIO) AOXOAIB, OAEPXAHWX 30OYUHHUM LUNSXOM, DiHAHCYBaHHIO TepOpU3My
Ta diHaHCYBaHHIO PO3MOBCIOAXEHHS 36pOi MacoBOr0O 3HULLEHHS.

10.1.8. MNepepaBaTtn go MMNC Mastercard/VISA HOBI peKBi3UTV NAATXKHOI KapTKKM NiCNs NepeBUNYCKY ANS NOAANbLIOrO0 OHOBMIEHHS
LMX AaHUX B TOPriBe/IbHUX TOYKax, SKUM KNiEHT [03BONMB BUKOHYBATH PErynsipHi CCaHHs.

Po3a1n xXI. BIANOBIAANIbHICTb CTOPIH TA YMOBU 3BIJIbHEHHSA BI BIANOBIAAJ/IbHOCTI

11.1. CTOpoHM HecyTb BIiAMOBIAANbHICTL 3@ HEHaNeXXHe BMKOHAHHS CBOIX O6O0B'S3KiB Y BiAMOBIAHOCTI 4O BWMOI YMHHOIO
3aKOHOZABCTBa YKpaiHW, YMOB LibOro YHiBEpCanbHOro AOroBopy.

11.2. CTOpOoHM 3BIiNbHATLCS Bi BiANOBIAANbHOCTI 3@ HEBUKOHAHHSI ab0 HEHaneXHe BUKOHAHHS YMOB YHiBepcasibHOro 40roBopy
y BUNAAKy HacTaHHS Ta Aji 06cTaBUH HenepebopHOi CuK, L0 3HaXoASTbCA No3a MexaMu KOHTposto CTopiH, Ta siki CTOPOHM He Morn
nepeabaunTty abo 3anobirt, sSKWO Taki 06CTaBMHM HenepebopHOi CMaM NpU3BENN A0 HEMOXMBOCTI BUMKOHaHHS CTOpPOHaMWM CBOIX
060B'a3KiB (thopc-MaxxopHi 06cTaBuHM). [o 3a3Ha4yeHnx 06CcTaBuH HenepebopHOI CMIM HanexaTb: BilCbKOBI Aii, He3anexHo Bia dakTy
OrOJIOLWEHHS BiliHX, NOBCTaHHS, aKLii FpOMaZCbKOi HEMOKOPW, CTUXINHI NnXa, TOLLO.

CTOPOHM JOMOBMANCD, WO Y pasi HacTaHHS opc-MaxxopHUX 06CTaBMH, KoxHa 3i CTOpiH iIHOPMYE o0aHa OAHY HEBIAKMAAHO Ta He
BMMarae Big iHWoi CTOpPOHW BiAWKOAYBaHHS MOXMBMX 36MTKIB. Mepiod 3BifIbHEHHS BiA BiAMNOBIAANBbHOCTI MOYMHAETHCS 3 MOMEHTY
OrOJIOLIEHHSI HE BWKOHYKOUYOK CTOPOHOI (POpPC-MaXopy i 3akiHYyeTbC B MOMEHT HopManisauii 06CTaHOBKM, WO MOBUMHHO 6yTu
NiATBEPAKEHO BiAMOBIAHMMM AOKyMeHTaMu. [licns npunuHeHHs aii hopc-MaXopHUX 0b6CTaBMH 3060B'sI3aHHS 3a UMM YHiBepcanbHUM
[OrOBOPOM, CTPOK SIKMX HaCcTas, MiAnsaraloTb TEPMIHOBOMY BUKOHAHHIO.

EkBalp 3BiNIbHAETLCA BiA BiANOBIAANbHOCTI 33 YaCTKOBE ab0 NOBHE HEBMKOHAHHSA 6y/b-AKOro 3 NoJIoXeHb LibOro YHiBepcansHoro
[IOrOBOPY, SKWIO LE HEBMKOHAHHA CTano Hac/iAKOM MPUUMH, WO 3HAXoAATbCsA no3a cdepoto KoHTponto EkBaipa, 3okpema aii uu
HEeNMaTOCNPOMOXHICTb 6aHKiB umM iHWKMX Ccy6'ekTiB MNaTixXHOI cMCcTeMn, 3aaisHNX B ABTOpM3aLii, NPOLECUHIY, pO3paxyHKax 3a onepauisMmum
3 BuKkopuctaHHsaMm [NK. Mepiog 3BiNbHEHHS Bif BiANOBIAANBHOCTI NOYMHAETLCSH 3 MOMEHTY OrO/IOLEHHST HEBUKOHY to4oto CTopoHoto dopc-
MaXopy, O NiATBEPAXKYETLCS BiANOBIAHO A0BIAKOM, 3aCBiAYEHOI TOPriBesIbHO-MPOMMUCIOBOIO NanaToto, abo iHWMMKM JoKkazaMmu.

11.3. baHK TaKOX 3BiNbHSAETHCS Big BiANOBIAANLHOCTI 3@ HEBUKOHAHHS (HEHaNeXHe BUKOHaHHS) 3060B'a3aHb 3a YHiBEpcanbHUM
[OroBOPOM Yy TOMY BWMMaAKy, SIKWO Yy BiAMOBIAHOCTI A0 YMHHOrO 3aKkOHOAABCTBa YKpaiHM 6yae npoBeseHe npuMMycoBe CNMCaHHS
(cTarHeHHs) KowTiB 3 PaxyHKy KnieHTa abo HakMafAeHW apeluT Ha rpoLoBi KOWTW Ha PaxyHKy B MOpsiAKY, BCTAHOBMEHOMY YMHHWUM
3aKOHOAABCTBOM YKpaiHu, WO Npu3Beae A0 HEMOXIIMBOCTI HaNEXHOro BUKOHaHHS baHkoM yMOB YHiBepcanbHOro 4orosopy.

11.4. baHK He Hece BiAMNOBIAANbHOCTI 3@ MOX/IMBE PO3ro/owWweHHs iHopMauii Mpo pyx KowTiB 3a PaxyHkoM KnieHTa, sike Moxe
CTaTUCS BHACNiAOK BiACYTHOCTI HANEXHOro 3axmcTy cnocobie nepeaadi iHdopMauii nepeadbayeHnx gomMoBneHocTsaMn baHka Ta KnieHTa.
KnieHT ycBiaoOMNIOE pu3mnK nepeaadi iHhopMaLii kaHanamu 38'a3Ky, SKi MaloTb HU3bKUI piBEHb 3aXUCTY, Ta NpUNMaE Ha cebe BiAMNoBiaHi
pU3UKMN.

11.5. baHK He Hece BIANOBIAANbLHOCTI Yy BMNAgKy HEOTPUMaHHS abo HeCBOEYACHOro OTPUMaHHA KRiEHTOM MNMCbMOBOI
KOPECMNoHAEHLT, HanpaBneHoi Ha Moro aApecy, WO BKasaHa Yy 3asBi Npo HadaHHsA BaHKiBCbKOro npoAykTy/nocnyru aKkwo KnieHT He
noBiaoMmB baHK Mpo 3MiHY CBOro MiCLLe3HaXOMKEHHS B MOPSAKY, BM3HA4YEeHOMY YHiBepcanbHUMM AOroBOpoM, Ta/abo BiAMOBM HagaTu
KnienTy nocnyry Ta/abo npoBecTu ornepauito, SKWO BOHM He nepeabadeHi Tapudamm baHky Ta/abo BiaCyTHOCTI y BaHKy TexHiYHOI
MOX/IMBOCTi Ha iX NpoBeAeHHs/HajaHHA Ta/abo y iHWKX BUNaaKax, nepeabadyeHnx YHisepcanbHUM AOrOBOPOM Ta/abo 3aKOHOAABCTBOM
YKpaiHu.

11.6. baHK He BiANOBIAAE 3@ CMTyaLlii, LLO 3HAXOAATLCSA M03a MOro KOHTPOJIEM i MOB'A3aHi 3i 3605MM B po6OTi 30BHILLHIX CUCTEM
onnaT, po3paxyHki, 06pobku i nepeaadi AaHWX Ta/abo 338 BUHUKHEHHS IHLWIMX KOHMIKTHUX CUTyaLiit no3a chepoto Moro KOHTPOSIo.

11.7. BaHK He Hece BiANOBiAANIbHOCTI 32 TEXHIYHWI CTaH KOMM'IOTEPHOrO Ta iHLWOro YCTAaTKyBaHHS Kni€HTa, HU3bKY SKiCTb po60TH
anapatypu ATC (aBToMaTu4HOi TenedoHHOI cTaHuii) Ta/abo kaHanie 3B'A3Ky, AKICTb KaHaniB IHTepHeT y KnieHTa Ta/abo npuvnuHeHHs
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BMKOPUCT@HHSI CUCTEMM Yepe3 BiAK/IIYEHHS enekTpoeHeprii Ta/abo ylWwKomkeHHs KaHaniB 3B'A3Ky, 3a 360i, WO MOXMBI B pe3ynbTari
BMKOpUCTaHHS1 KnieHToM nporpamMHoro 3abe3neveHHs, Ta/abo y BunaaKy 3apaxKeHHs nporpamMHoro 3abe3neyeHHs Bipycamu Ta/abo y
BUMaAKY BiACYTHOCTI 3B'A3Ky 3 BaHKOM He 3 BUHM BaHky.

11.8. Hi 3a skux ymoB baHk He Hece BignosiaanbHocTi nepen KnieHTom 3a 6yab-siki onocepeakosaHi, nobiuHi abo BMNaaKoBI
36UTKM Un Wwkoay (B TOMY YMCHi ynyleHy BUrogy), HaBiTb Y BUNAAKY, SIKWO BiH 6yB NMOBIiAOMAEHNI NPO MOX/IMBICTb BUHUKHEHHS TaKuxX
36UTKIB UM WKOAM.

11.9. KnieHT Hece MOBHY BiAMOBIAANbHICTL 3@ MOXMBI BTPATW KOLITIB HA paxyHKy BHaC/IiAOK KOMNpoOMeTaLii KapTKu:

- 32 MOX/MBi BTPaTh KOWTiB Ha PaxyHKy A0 MOMeHTY MoBifoMneHHs baHKy npo HecaHKUioHOBaHi onepadii Ta /abo BTpaTy/
Kpaaikky KapTku;.

- ypasi sKkwo Jepxartenb BigMiHMB abo 3MiHMB BCTaHOBMeHI baHkoM f060Bi NiMiTK abo iHWi 0bMexeHHs 6e3nekn, MeTa sIKuX,
3HU3UTU PU3MK MOXIIMBMX LUAXPANCbKUX onepaLii A3BiHKOM A0 KoHTakT LueHTpy BaHka abo Hazas BianoBiaHy 3asBy A0 BiaaineHHs BaHky.

-y pasi BiAMOBM B HadaHHi baHKy iHdopMauii Npo CBOi KOHTaKTHI AitoYvi HOMepu TenedoHis, (akciB, agpecy eneKTpOHHOI
nowWTK, HaAAHHS HeAOCTOBIPHOI iHGOpPMaUii Npo KOHTaKTHI Aitoun HoMepu TenedoHiB, (akciB, agpecu enekTpoHHOi nowTtn abo
HECBOEYACHOrO MOBIAOMJIEHHS MPO 3MiHY KOHTAKTHUX AitouMX HOMepiB TenedoHiB, dakciB, afapec eneKTPoOHHOI MOLTK, @ TaKoX Yy pasi
BiAMOBM BiA KOPUCTyBaHHs nocnyroto GSM-banking.

- 3a pesynbTaTamMu NpoBeAeHOro po3cnigyBaHHs, baHk Mae iHdopMaLito, ska Moxe CBiguMTV Npo Te, Wwo KnieHT cam cnpuss
NPOBEAEHHI0 NNATXXHOI onepavii.

Ha KnieHTa noknagaeTbcs 060B'A30K MnoraweHHs 3aboproBaHOCTi Mo PaxyHKy, BKIto4alouM 3aboproBaHicTb, sfika BUHUKIA B
pe3ynbTaTi At epxatenis MnaTixHOI KapTKy.

11.10. NignucaHHaM 3asBu, KnieHT Hafae cBOK 3rody Ha Te, WO Bci Ta 6yaAb-ski onepauii, 3AilicHeHi 3a PaxyHkoM 3
BUKOpUCTaHHaM MIH-koay, € AiMCHUMK Ta BUMHEHUMU [epxaTensmu MnatkHux KapTok i He nignsratoTb ockapXXeHHo KnieHToM.

11.11. KnieHT BiANOBIAAE 3@ BUKOHaHI 3 BMKOPUCTaHHAM [naTiXkHOI KapTKy onepauii, SKwWwo Taki onepadii 3pobneHi TpeTiMmn
ocobamu 3a 3roaoto KnieHTa, a Takox sKLWO Taki onepadii 3pobneHi ocobamu, skum [epxatens nepeaas MNnatixHy kapTKy. Cymu Takux
onepauiii Ta cyMu KOMICIHOI BUHAropoAm 3a Taki onepauii, NignaraioTs crMcaHHio 3 PaxyHKy KnieHTa WAsxoM X 4OroBipHOMO CMCaHHS
3rifHO 3 YHiBepcanbHWM JOroBOPOM.

11.12. baHK 3060B'si3aHWI BiAlWKOAYBaTU BCi 36MTKW, WO BMHWUKAM BHACMiAOK HEAOTPUMaHHS HUM BMMOr YHiBepCanbHOro
[oroBopy, y pasi AoTpumaHHs KnieHtom/[lepxaTtenem BuMor YHiBepcanbHOro A40roBopy Ta Nopsaky 3BepHeHHs A0 BaHKy, BU3HayeHoro
B YHiBepcasbHOMYy A0roBopi.

11.13. baHK He Hece BiAMNOBIAANLHOCTI Y BUNAAKY:

- TEXHIYHMX NMOMWJIOK Ta 3aTPMMOK Mif Yac nepegadi iHpopmalii y Burnaai SMS-noBigoMeHb, WO BUHUKIN He 3 BUHU baHky;

- HaBMMCHOrO Ta/abo HEeHaBMWMCHOrO PO3rofiOlLEHHSl, HeHanexHoro 36epiraHHs [epxartenem/KnieHTOM nepcoHanbHoI
iHcdopMaLii, o Moxe ByT BUKOPUCTaHa TpeTiMU 0cobaMu AN 3A4iNCHEHHS HECAHKLIOHOBaHMUX onepaLii;

- BiagnpaBku iHdopMauii y Burnsai SMS-nosigomneHb abo eneKkTpPoHHOI MOWTH, WO He 3abe3neyye ii rapaHTOBaHOI AOCTaBKM
KnieHTy Ta 36epexeHHs i KOHdIAEHUIMHOCTI; AOCTyny TpeTiX oci6 Ao AaHoi iHdopMauii. KnieHT ycBigomnoe, Wwo Ao iHdopmadii,
BianpasneHoi y Burnsai SMS-nosigomMneHb abo €NeKTPOHHOK MOLITO, MOXYTb MaTh AOCTYN TPeTi 0cobu, OCKiNIbKM Takuii cnoci6
BianpaBsku iHdopMaLii He 3abe3neyye ii HagiHUIA 3aXUCT Ta KOHMIAEHUINHICTb;

- BiICyTHOCTI KOHTponto 3 60Ky KnieHTa WOAO pyxy KOWTiB 3a PaxyHkoOM, y TOMy uucni, y Bunagky BigmoBu KnieHTa Bif
KOpUCTyBaHHs nocnyroto GSM-banking.

11.14. BaHK He BiANOBIAAE 3a BiIMOBY TPETbOI CTOPOHW NPUIUHATY MNaTiXXHY KapTKy Ta/abo 3a 06MEXEHHS OO0 BUKOPUCTAHHS
MnaTi>kHOI KapTKW, BCTAHOB/EHI TPETbOK CTOPOHOD, 30KPEMa, Y pasi BCTAHOBMEHHS NiMITiB TPETbOK CTOPOHOI Ha CYMU OTPUMaHHS
[epxaTenem rotiBkv B baHkoMaTax (04HOPa30BO, MPOTArOM JHS, 3@ MiCsLb) TOLIO.

11.15. KnieHT Hece BiANOBIAANbHICTb 3@ BUKOHAHHSA rpoLloBuX 3060B'A3aHb 3@ onepauisMu, Wo 34iNCHEHI 3 BUKOPUCTaHHAM YCixX
MnaTiXkHUX KapTOK BUMyLleHWX A0 PaxyHKy, BMpOAOBX BCbOrO CTPOKY KOPUCTYBaHHA HWMM. Ha KnieHTa noknapaeTbcsi 060B'S30k
rnoratueHHs 3a60proBaHOCTi 3a PaxyHKOM, BK/TH0UalouM 3a60proBaHiCTb, WO BUHMKIA B pe3ynbTaTi ai epxatenis MnaTikHUX KapTok.

11.16. BaHK He BIANOBIAAE 3a CWTYalii, NoB'A3aHi 3i 360eM po60TM NNATIKHUX CUCTEM, 3acobiB 3B'A3KY, CMCTEM 0BPOBKU I
nepefavi aaHux, siki nepebyBatoTb Nno3a cdepoto BrnamBy baHky.

11.17. BaHK He Hece BianoBiAanbHOCTI 3a 36UTKM, HaHeceHi KNieHTy B pe3ynbTaTi fiit TPeTix 0ci6, AKLOo Npu 3aiicHeHHI onepauii
ineHTudikauisi/Bepudikauis [Jepxatens MnaTiXHOI KapTK1 NpoBOAMIAcS METOAOM FofI0CoBOi BepudikaLii.

11.18. baHK He Hece BignosiaanbHOcCTi nepea KnieHToM/[depaTeneM 3a HeCaHKUIOHOBaHI OCTaHHIM onepalii 3 BUKOPUCTaHHAM
MnaTixHOi KapTkK y pasi BigMoBu [lepxxaTtens 3abnokysatu NnaTixkHy KapTKy y BiANOBIAHOCTI 4O YMOB YHiBEpCanbHOrO AOrOBOPY.

11.19. KnieHT Hece BiANOBIAANbHICTb 3@ CNATy NOAATKIB i3 CyM, L0 3apaxOBYHOTbCS Ha PaxyHOK.

11.20. [epxaTesib Hece NOBHY BiANOBIAANbHICTb 3@ NPaBWUJIbHICTb Ta KOPEKTHICTb BBEAEHHS AaHMX Y baHkoMaTax.

XII. YMOBU BIALLKOAYBAHHSA ®OHAOM FAPAHTYBAHHSA BKJ1IAAIB
(Aanni po3gin YHiBepcasibHOro JoroBsopy 3acTOCOBYETbCS BHMK/IFOYHO y pa3i akuwo KiieHToM € ¢piznyHa ocoba-
nignpuemeyb, abo gpiznyHa ocoba, sika 3aHMaETbCS HE3AJIENCHOO NMPOPECIHHOI AiA/IbHICTIO)

12.1. KOXHOMY BKJAaZHWKY BiALIKOAOBYIOTbCA KOWTW B PO3Mipi BKIaZy, BKIOYAIOYM BiACOTKM, CTAaHOM Ha A€Hb MnoyaTtky
npoueaypv BuBeaeHHs 6aHKy 3 pUHKy, ane He 6ifblie CyMn rpaHM4YHOro po3Mipy BifLUKOAYBAHHS KOLWTIB 3@ BKJaAaMu, BCTAHOBIEHOMO
Ha Lel [eHb, He3aNexHo Bif KiNbKOCTI BKIAAiB B OAHOMY 6aHKy. Y pasi npuiHATTA HauioHanbHUM 6aHKOM YKpaiHW pilleHHs npo
BiAK/IMKaHHS 6aHKIBCbKOI NiLeH3ii Ta niksigauito 6aHKy 3 NiacTaB, BU3HAYEHMX YaCTUHOK APYrol CTaTTi 77 3akoHy Ykpainu "Mpo 6aHkw i
6aHKiBCbKY AISNbHICTL", KOXXHOMY BKNAAHWKY rapaHTYETbCS BiAWKOAYBaHHSA KOLITIB 3a BK/1aAaMM, BKHOYAOYM BiACOTKM, HA A€Hb NOYaTKy
npoueaypu nikeigauii 6aHKy, ane He 6inblue CYMU rPaHNUYHOrO PO3Mipy BiALWKOAYBAHHSA KOWTIB 3@ BK/aAaMW, BCTAHOBEHOrO Ha AaTy
NPUAHATTA TaKoro pillEHHS, HE3ANEXHO Bif KiNbKOCTI BKMAAiB B 0AHOMY 6aHKy. paHWYHa cyMa po3Mipy BiALLIKOAYBAHHS KOLWTIB 3a
BKMaZAaMn BCTAHOBIOETLCS BIiAMOBIAHO A0 cTaTTi 26 3akoHy YKpaiHu "Mpo cucTeMy rapaHTyBaHHs BkAaAdiB di3nyHmx oci6" Ta ctaHoBUTb
[BiCTi TUCAY rPUBEHb.

12.2. BignoBigHO A0 YacTuHWM YeTBepToi cTaTTi 26 3akoHy YkpaiHun "lMNpo cucTeMy rapaHTyBaHHS BkaadiB disnyHux oci6" He
BiZILLKOAOBYIOTHCS KOLUTH:

- nepepaHi 6aHKy B 4OBipYe ynpaBniHHS;

- 3@ BKJ1IQOM Y po3Mipi MeHwe 10 rpuBeHb;

- 3a BKJ1IQOM, NiATBEPAXEHUM OLWAAHUM (Aen03MTHUM) cepTudiKaToM Ha npea'siBHUKaA;
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- posMilleHi Ha Bknag y 6aHKy 0coboto, sika € NoB'A3aHol 3 6aHKkOoM 0coboto abo Byna Takol 0coboK NPOTArOM poKy A0 AHS
NpuUHATTS HauioHanbHUM 6aHkoM YKpaiHu pilueHHst Npo BigHECEHHS Takoro 6aHKy Ao KaTeropii HenIaTocnpoMOoXHUX (Y pasi NPUNHSATTS
HauioHanbHMM 6aHKOM YkpaiHW pilleHHs Npo BiakAMKaHHSA 6aHKiBCbKOI nileHsii Ta nikeigauito 6aHKy 3 MiacTas, BU3HAYEHWX YACTUHOIO
[pyroto cTaTTi 77 3akoHy YkpaiHu "Mpo 6aHku i 6aHKIBCbKY AisNbHICTL", - NPOTAFOM POKY 0 AHS MPUAHSATTS TaKoro pilleHHs);

- po3MilleHi Ha Bknag y 6aHKy ocoboto, sika Haaaeana 6aHky npodeciliHi nocnyrv sik ayauMTop, OUiHIOBaY, Y pasi, SKWo 3 AHs
NPUMWUHEHHS! HAaZaHHS NOCNYr A0 AHS MPUHATTA HauioHanbHUM 6aHKOM YKpaiHu pilleHHsi MPO BiAHECeHHs Takoro 6aHKy Ao Kateropii
HennaToCNpPOMOXHUX He MWHYB OAuH pik (y pasi npuiHATTS HauioHanbHWMM 6aHKOM YKpaiHu pilleHHst Npo BiAKIMKaHHS HGaHKIBCbKOI
niueHsii Ta nikeigauito 6aHKy 3 NiAcTas, BU3HAYEHMX YACTUHOIO APYroto CTaTTi 77 3akoHy YkpaiHu "Mpo 6aHku i 6aHKIBCbKY AianbHICTL", -
OAVH piK A0 AHS NPUMHSATTS TaKoro PilLEeHHS);

- pO3MilleHi Ha BKaA BNACHWKOM iCTOTHOI yyacTi y 6aHKy;

- 3a Bknagamu y 6aHKy, 3@ SIKUMW BKNAZHWKW Ha iHAMBIAyanbHIN OCHOBI OTPUMYIOTh BiA 6aHKy NMPOLEHTM 3a AOroBOpaMu,
YKNaAeHVMM Ha YMOBax, LIO HE € NMOTOYHUMM PUHKOBMMM YMOBaMM BiAnoBiAHO A0 cTaTtTi 52 3akoHy YkpaiHu "Mpo 6aHku i 6aHKiBCbKY
ZignbHicTb", abo MatoTb iHWi diHaHCcoBi NpuBinei Bia 6aHky;

- 33 BKJIAOOM Yy 6aHKy, SIKWO TakuWil BKMaA BUKOPWUCTOBYETbCS BKIAAHWMKOM $SIK 3acib 3abe3neyeHHsl BUKOHAHHS iHLIOro
3060B's13aHHA nepea UMM 6aHKoOM, Y MOBHOMY 06Csi3i BKaay A0 AHSA BUKOHAHHS 3060B's3aHb;

- 3a BKlagamu y @inisx iHo3eMHux 6aHKiB;

- 3a BKagamu y 6aHKiBCbkux MeTanax;

- pO3MilleHi Ha paxyHKax, o nepebyBaloTb M apewToM 3a pilleHHSM cyay

12.3. ®oHA BiAWKOAOBYE KOLWTK B PO3Mipi BKIaAy, BKIOYAOUYN BiACOTKM, CTAHOM Ha [€Hb No4aTKy npouesypu BUBEAEHHS
®oHAOM BaHKy 3 pUHKY, ane He BinbLue CyMu FpaHUYHOrO PO3Mipy BiALLIKOAYBaHHS KOLUTIB 3@ BKAaaaMu, BCTAHOBMIEHOrO Ha el AeHb,
He3anexHo BiA KiNbKOCTI BKNaAiB B 0AHOMY HaHKy BiAMoBiAHO A0 CTaTTi 26 3akoHy Ykpaitu "Tpo cucteMy rapaHTyBaHHS BKIaAiB isnyHMX
oci6".

12.4. BunnaTta BiAlIKOAYBaHHS KOLWTIB PO3MOYMHAETLCA B MOPSAKY Ta Y YeprosocCTi, BCTaHOBNEHUX ®OHAOM, He nisHiwe 20
poboumx aHiB (ana 6aHkiB, 6a3a AaHWX NPO BKNAAHWKIB SKUX MICTUTL iH(opMauito npo Ginbwe Hixk 500000 paxyHkiB, - He ni3Hiwe 30
poboumx AHIB) 3 AHS MoYaTKy npoueaypu BuBeaeHHs PoHAoM b6aHky 3 puHKYy. Mia yac TMMyacoBoi agMiHicTpauii BknagHuk HabyBae npaBo
Ha ofepXXaHHS1 rapaHTOBaHOI CyMW BiAWKOAYBaHHS KOWTIB 3a BKJadaMK 3a paxyHOK KOWTiB POHAY B MeXax rpaHWUuYHOro posMipy
BiAWKOAYBaHHS KOLITIB 32 BK/1afaMum 3a JOroBOpaMu, CTPOK Ail IKMX 3aKiHYMBCS CTAHOM Ha fieHb NnoYvaTKy npoueaypuy BuBeseHHS GoHA0OM
6aHKy 3 puHKYy, Ta 3a goroBopamMu 6aHKIBCbKOro paxyHKy. POHA Ma€ MpaBO He BKIOYATUM [0 PO3PaxyHKy rapaHTOBaHOi Cymu
BiALKOAYBaHHS KOWTW 3a AOroBopaMu GaHKIBCbKOrO paxyHka A0 OTPUMMaHHsi B MOBHOMY 06cs3i iHpopMauii npo onepauii, 3aicHeHi
NAaThKHOK CMCTEMOI (BHYTPILUHbOAEPXXABHOIO Ta MiXHapoaHo). BunnaTta rapaHTOBaHOi CyMW BiAWKOAYBaHHS 3a A0rOBOpaMM
6aHKIBCbKOr0 paxyHka 34iINCHIOETLCS TiNbKW Nicns OTpMMaHHs POHAOM Yy NOBHOMY 06¢si3i iHcdopMaLii npo onepadii, 34iMcHeHi NNaTXHO
cncTeMoto (BHYTPILLHBOAEPXKABHOIO Ta MidKHapOAHOLO)

12.5. BialkoayBaHHSA KOLWTIB 3a BKNaaoM (3a AoroBopamu 6aHKiBCbKOro Bknaay / 6aHKIBCbKOro paxyHKy) B iHO3EeMHIl BantoTi
Bia6YBAETLCS Y HALiOHaNbHIN BantoTi YKpaiHu nicns nepepaxyBaHHA CyMU BKAaay 3a OdiliiHMM KypcOM FpuBHI A0 iHO3EMHMX BasloT,
BCTaHOBMEHUM HaujioHanbHUM 6aHKOM YKpaiHM Ha AeHb no4vaTKy npoueaypyu BUBEAEHHS 6aHKy 3 pUHKY Ta 3AiMCHEHHS TMMYacoBOI
aaMiHicTpauii  BignosigHo poctatTi 36 3akoHy  YkpaiHu  "Mpo  cuCTeMy  rapaHTyBaHHS  BknadiB  isnyHmMx  oci6".
Y pasi npuiHATTA HauioHanbHWM 6aHKOM YKpaiHM pilleHHs Npo BiAKIMKaHHA 6aHKIBCbKOI NilleHsii Ta nikeigauilo 6aHKy 3 nigcras,
BM3HAYeHWX YaCTUHOIO APYrot cTaTtTi 77 3akoHy YkpaiHu "Mpo 6aHku i 6aHKIBCbKY AisnbHICTL", BiALIKOAYBaHHSA KOLWTIB 3@ BKIAAOM B
iHO3eMHIli BanIoTi 3MINCHIOETLCS B HaUiOHaNbHi BantoTi YKpaiHW nicns nepepaxyBaHHA CyMU BKIaay 3a OdiliiHMM KypCcoM FpuBHI Ao
iHO3eMHOI BantoTK, BCTaHOBMEHUM HauioHanbHUM 6aHkoM YKpaiHu Ha AeHb noyaTky Niksigauii 6aHKy

12.6. KoHTakTHa iHdopmauis 04053, M. Kuie, Bynnus Civoux Crpinbuis, 17 Ten. (044) 333-35-56, (044) 333-35-63
Ten. 0-800-308-108 (ans gosigok) e-mail: fgvfo@fg.gov.ua. JoknaaHiwa iHgopmauis_http://www.fg.gov.ua

12.7. BknazioM € KoL T B roTiBKOBIM abo 6e3roTiBkoBil (hopMi y BantoTi YkpaiHu abo B iHO3EMHIi BantoTi, ski 3anydeHi 6aHKoM
BiA BKNagHuWka (abo Aki HadivnM Ana BKNaAHWKA) Ha yMOBax AoroBopy 6aHKiBCbkoro Bkiagy (Aeno3nTy), 6aHKIBCbKOro paxyHKy abo
LUNSIXOM BMAavi iMEHHOrO  feno3nTHoro  ceptudikaTa, BKJIIOYa0un HapaxoBaHi BiACOTKM Ha TaKi KOLWTW.
BknagHukoM € hismyHa ocoba (y ToMy umcni dismyHa ocoba - mignpueMelb), sika yknana abo Ha KOpUCTb SIKOI yKa€HO [OroBip
6aHkiBCcbkoro BKkMagy (aeno3wnTy), 6aHKIBCbKOro paxyHky abo sika € BJIACHMKOM IMEHHOro Aeno3uTHOro cepTudikaTa.
Bknaamn disnuHmx ocib - nignpueMuis rapaHTytoTbcst POHAOM HE3aNEXHO Bif AHSA BiAKPUTTS paxyHKy, novnHatoum 3 01 ciuHs 2017 poky
wopao 6aHkiB, BigHECEHMX A0 KaTeropii HennaTocnpoMoxxHux nicns 01 ciuHs 2017 poky. HapaxyBaHHs BiACOTKIB 3a BK/lagamu
NPUMUHSAETLCA Y AEHb MOYATKY Npoueaypy BuBeaeHHs ®oHaoM 6aHKy 3 puHKY (y pasi npuiHATTS HauioHanbHUM 6aHKOM YKpaiHW pilleHHs
npo BiAKMKaHHA 6aHKiBCbKOI NilleH3ii Ta NikBigauito 6aHKy 3 NiacTaB, BU3HAYEHWX YaCTMHOW ApYrot cTatTi 77 3akoHy YkpaiHu "Mpo
6aHKu i 6aHKIBCbKY AISNLHICTL", - Y A€Hb NPUAHATTS PiLLEHHSA MPO BiAKNMKAHHA 6aHKIBCbKOI NiLeHsii Ta Nikeigauito 6aHKy).

12.8 . BknagHuky HagaHa [loBigka MpO CUCTEMY rapaHTyBaHHS BKagiB isnuHMx oci6 (Hagani gns posginy 12 uboro
YHiBepcanbHoro Aoroeopy - [oBiaka) y naneposii/enekTpoHHiin dopmi, Ta AoaaTkoBo [loBiaka po3milleHa Ha odiliiHoMYy canTi BaHky
www.concord.ua Ta/abo Ha iHdhopMaLiMHUX CTeHAaX y NpuMilleHHi BinaineHs BaHky.

Po3aIn XIII. CTPOK AII YHIBEPCAJZIbHOIO AOrOBOPY, NOPAAOK PO3IPBAHHA
YHIBEPCAJIbHOIO lOrOBOPY

13.1. [lia uboro YHiBepcanbHOro 4OroBopy NpMNUHSIETLCS 3a 3rogoto CTopiH, abo y Bunagkax, nepeabavyeHmx umMm YHiBepcanbHUM
[OroBopoM Ta/abo YMHHMM 3aKOHOAABCTBOM YKPaiHW.

13.2. Po3ipBaHHA [JoroBopy Npo HaflaHHs BaHKIBCbKOro NpoayKTy/nocnyry 3AiNCHIOETLCS:

13.3. 3a iHiuiatusoto KnieHTa:

- Ha niAcTaBi oro NMCbMOBOT 3asBK NPO Po3ipBaHHA [JoroBopy Npo HaZlaHHsA 6aHKIBCbKOro NpoAyKTY/MoCnyry 3rigHo 3 YMOBaMm
YHiBepcanbHOro AOroBopy, 3a YMOBWM MOBHOrO Ta HA/EXHOro BMKOHAHHS 3060B'A3aHb Kni€eHTOM 3rigHO YMOB LbOro YHiBepcasibHOro
[0roBopy;

- y pasi 3akpuTTs PaxyHky, Wwo 6yB BiAKpUTUI Ha MiACTaBi BianosigHoro JJorosopy npo HagaHHs baHkiBCbKOro npoaykTy/nocnyru,
3@ YMOBM MOBHOIO Ta HaNEeXHOro BUKOHaHHS 3060B'a3aHb KnieHTOM 3rigHO yMOB LbOro YHiBepcanbHOro AoroBopy;

- y BMNagKy Hesroau KnieHTa 3 3anponoHoBaHnMKU BaHkoM 3MiHaMu [0 YHiBepcanbHOro AOroBopy, B Nopsiaky, nepenbaveHomy
YHiBepcanbHUM JOroBOpoM.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 49 3 97.
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13.3.1. B 0AHOCTOPOHHLOMY MOPSAAKY 3a iHiuiaTBolo BaHKy y BuMnNaakax Ta B MOPSAKY, BU3HAYEHMX UMM YHiBepcasibHUM
[I0rOBOPOM.

13.3.2. SKWo Ha MOMEHT BUSBNEHHS HaMipy NPUMMHUTK Aito [loroBopy Npo HagaHHsA baHkiBCbKOro npoaykTy/nocnyrn 6yab-sakoto
i3 CtopiH Mix BaHkoM Ta KnieHToM, KnieHT KopucTyeTbca BaHKiBCbKMM NpoAyKTOM/MOCAYrol, TO KOHKPETHI NPaBoBi HAacNiaKv po3ipBaHHS
[loroBopy Mpo HagaHHA BaHKiBCbKOro MpoAyKTy/mocnyrv B LbOMY BMMAAKY TaKOX MOXYTb 6yTm nepepbadveHi okpeMumu ymoBamu
BaHKiBCbKMX NpoAyKTiB/nocnyr.

13.4. PozipBaHHS$ BCiX Aitounx [JoroBopis Npo HaaaHHs baHKiBCbKOro NpoayKTy/nocnyrn asToMaTMYHO NPUBOANUTL 0 PO3ipBaHHS
YHiBepcanbHOro orosopy.

13.5 MpunuHeHHs aii okpemMoro [loroBopy Npo HagaHHs 6aHKiBCbKOro NpoAyKTY/NoCcAyr, 3a HasBHOCTI iHLLOro YMHHOMo [loroBopy
(doroeopiB) Npo HajaHHA GaHKIBCbKOrO MpOAYKTY/nocnyrn, opopMNeHOro B Mexax YHiBepcanbHOro [AOroBopy, He MPUMUHSE Ajto
YHiBepcanboro Aorosopy.

13.6. Mopsgok Ta niacTaBy NPUNUHEHHS OKPeMOoro baHKIBCbKOro npoayKTy/mocnyru, yknageHoro B pamkax YHiBepcanbHOro
[I0roBOpY, BU3HAYAETbCA UMM YHiBEpCanbHUMM AOrOBOPOM Ta YMOBaMM HafaHHS OKpeMoro baHkiBCbKOro npoaykry/mocnyru. PosipeaHHS
[loroBopy Npo HajaHHs 6aHKIBCbKOrO MPOAYKTY/MOCNYrn 3AINCHIOETbCA Ha niAcTaBi 3asiBu, BUKNageHoi B [opaTky N2 14 pno
YHiBepcanbHoro orosopy.

13.7. 3akpuTTsi PaxyHKiB Ta NoBepHeHHs KNiEHTY 3anMLLKy KOLTIB 3a PaxyHKOM 3A4IMCHIOETLCS Y NOPSIAKY Ta B CTPOKM, BU3HAYEHI
UMM YHiBEpCanbHWM [OrOBOPOM, YNHHUM 3aKOHOAABCTBOM Ta BHYTpIilWHIMK MMpaBunamun baHky.

Po3A1 XIv. MPUKIHLEBI NOJIOXXEHHSA

14.1. YHiBepcanbHuUii A0roBip Habupae YMHHOCTI B NOPsIAKY Ta 3 AaTu, 06yMoBAeHMMM N.2.6. LbOro YHiBepcanbHOro A0roBopy
Ta pie 6e3 obMexeHHs CTPOKy.

14.2, LLinsxoM npueAHaHHA [0 Lpboro YHiBepcanbHOro Aorosopy KnieHT Haa€e 3roay Ta MOrofKYETLCA 3 TUM, Lo baHk Mae npaso
3giicHIoBaT (POTO3MOMKY Ta Bigeo Harnsa B 30Hax obcnyroByBaHHs KnieHTiB, doTorpadyBaHHs KnieHTiB Ta iX AOKYMEHTIB, @ TakoxX
dikcauito BCiMa MOXIMBUMM TEXHIYHMMM 3acobaMmn KOHTaKTIB 3 KnieHTamu (B TOMy uuchi ayaio 3anuc TenedoHHUX po3MOB Ta iHLE) B
npumilleHHsx baHky Ta Ha npucTposix baHky 3 uinnto 3abe3neyeHHs 6e3nekn Ta HanexHoro obcnyroByBaHHS KnieHTiB. BaHk Mae npaBo
36epiraTv Bigeosanucu Ta QoTorpadii B NoAanbloMy, a TakoX MOLWMPIOBATH iX Yy BUNaakax, nependaveHnx YMHHUM 3aKOHOLABCTBOM
YkpaiHu. MpueaHanHaM ao YHiBepcanbHoro gorosopy KnieHT Hapae baHKy npaBo BUKOPUCTOBYBaTK Bigeo3anucu, goTorpadii Ta 3anucu
TenedoHHMX PO3MOB B SIKOCTi AOKa3iB B MPOLECyabHUX fisiX Ta MiATBEPAXYE, WO BUKOPUCTaHHS Takux Bigeosanucis, doTtorpadiit Ta
3anucis TenedoHHMX PO3MOB HE € MOPYLIEHHSIM MOr0 KOHCTUTYLLIMHUX NpaB, 3riaHo cT.31 KoHcTUTyLii YkpaiHu, a € HeobXiAHMMK 3axoaamm
3 MeTOI0 3anobirT 3/104MHY UM 3'aCyBaTK iICTMHY Nig Yac po3cifyBaHHS, SKLWO iHWKWMKM cnocobamu ofepxxati iHopMaLito HEMOXNBO.

14.3. BperynioBaHHs Cropis:

14.3.1. Cnopu Ta po36DKHOCTI, WO BMHWUKalOTL MNPOTArOM Aii LUbOro YHiBepcasbHOrO [OroBOPY, BWPILLYIOTLCS LUSIXOM

neperoBopiB.

14.3.2. Cnopu Ta NpoTMpivYs, SKi HEMOXIMBO BUPILLMTU LLISIXOM NEPEroBOpiB, PO3rnsiAalTbes Y Cyai 3a 3asB0t0 oaHiel i3 CTopiH
3a BiAMNOBIAHOKO MIABIAOMYMCTIO Ta MIACYAHICTIO 3rigHO  Ail0YOr0 3aKOHOAABCTBA YKpaiHW, Kepyluucb Npy LbOMYy [0OCNOAapCbKUM
npouecyanbHUM KogekcoM YkpaiHn abo LIMBinbHUM npouecyanbHUM KOAEKCOM YKpaiHu.

14.4. Y BcbOoMy, WO He nepeabavyeHo 06CNyroByBaHHS UMM YHiBepcanbHUM A0oroBopoM, CTOPOHM KEpYHOTbCS YMHHUM
3aKOHOABCTBOM YKpaiHu.

14.5. baHk nigTBEPAXYE, WO BiH € NJATHMKOM MOAATKIB Ha NPMOYTOK Ha 3aranbHWUX MigcTaBax, BiAnosigHO Ao MoaaTkoBoro
Koaekcy YkpaiHu. baHk € nnaTHukom MAB: iHAvBIAyanbHWUiA nogaTkoBuii HomMep 345143904628.

14.6. Bci 3MiHM Ta [ONOBHEHHS A0 YHiBEpPCaNbHOMO AOrOBOPY € UMHHMMM, SIKLIO BOHW MPUNHATI Y BiANOBIAHOCTI i3 BUMOramu
Lboro YHiBepcanbHOro Aorosopy.

14.7. Y pasi, 9kwo 6yae 3po6neHo BUCHOBOK MPO HE3aKOHHICTb, HEAiMCHICTb abo HEMOXMBICTb BMKOHAHHA 6yab-sKOro
MOJIOXXEHHS LibOro YHIBEPCANIbHOrO JOrOBOPY, TakMii BUCHOBOK HE BMIMBATUME Ha PELLTY NOJSIOXKEHb YHIBEPCanbHOrO A0roBOpY.

14.8. baHk Uieto nybniyHol nponosuuieto, a KnieHT nignMcaHHaM 3asiBu Npo NPUEAHAHHS A0 YHiBepcanbHOrO AOroBopy npwu
HagaHHI BbaHKiBCbKMX NPOAYKTIB/NOCAYr 3acBigvyloTb (akT TOro, WO YKJAAEHHS YHiBepcanbHOro AO0roBopy Ta CaMi MOJIOXKEHHS
YHiBepcanbHOro AOroBopy BiAnMoBiAaloTb BiNbHOMY BoneBUsiBNEeHHIO CTOpiH, »oaHa 3i CTOpiH He 3HaxXoAMTbCA M4 BMAMBOM TSHKKMX
06CTaBuH, NpUMyCy TOLLO, YMOBU YHiBepcasibHOro AoroBopy Anst CTOPiH € B3aEMOBUTiAHMMM Ta MOBHICTIO 3p03yMinnMmn, CTOPOHW JoCSIrn
3roam WOAO BCiX iCTOTHMX YMOB LbOro YHiBepCasibHOro JOroBopy.

14.9. KnieHT cBiAuMTb, WO WOMYy Mnepea YKNaaHHAM Uboro YHiBepcanbHOro Aorosopy 6y/na HadaHa B NMOBHOMY 06Cs3i
iHopMaLlisi, Wo BUMaraeTbCs 3rigHo YacTuHK apyroi cT. 12 3Y "Mpo ¢iHaHCcoBi Nocnyrn Ta AepXXaBHe peryitoBaHHsS pUHKY (iHaHCOBMX
nocnyr" Big 12.07.2001 p. 3i 3MiHaMu Ta AONOBHEHHSIMM.

po3ain xv. MICLIEBHAXOMKEHHA TA PEKBISUTU BAHKY

AKLIIOHEPHE TOBAPUCTBO «AKLLIOHEPHWUIT KOMEPLIIWHWIA BAHK «KOHKOP»

Micue3HaxomkeHHs (topuanyHa agpeca): YkpaiHa, 49000, HinponeTpoBcbka 0651., MicTo [Hinpo, nnowa Tpoiubka, 6yanHok 2
baHkiBcbka niueH3ia N2 230, BuaaHa «07» nuctonaga 2011 p. HauioHanbHUM 6aHkOM YKpaiHu,

ineHTUdiKaUiiH1IA Koa topuanyHoi ocobu 34514392, Koa 6aHky 307350

Be6-canT (odiuiviHnit calT BaHky): www.concord.ua

E-mail: info@concord.ua

TenedoH KoHTakT ueHTpy (uinogoboso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Y Bunagky 3MiHu baHKOM BuLleBKa3zaHUX pekBi3nTiB, baHk nosigoMnse KnieHTa Npo 3MiHYy TakMx peKBIi3UTIB LWISXOM PO3MilLleHHS
BianosiaHoi iHdopMauii Ha OdiuiiHoMy caiTi BaHKy Ta Ha iHhopMaLiMHUX CTeHAaX Y MpUMilleHHaX BigaineHb BaHKy, WO BBAXAETLCS
HaneXxHWM noBsiaoMneHHsM baHkoM KnieHTa mpo 3MiHy CBOIX pekBi3uTiB Ta He noTpebye BignpaBneHHs baHkom KnieHTy 6yab-skux
N0AATKOBUX JIUCTIB Ta/abo MoBiOMNEHb.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 50 3 97.


http://www.concord.ua/
mailto:info@concord.ua

Mooamox Ne 1 0o Yuisepcanwvnozo 0ozoeopy

3asBa Ne
po Npu€eaAHaHHA 10 YHiBepca.ﬂbnoro lIOl"OBOpy* npu Bi}:[KpI/ITTi MOTOYHOT0 PaXyHKY
M. «__» 20
( nosne naiimenysanus wpuouunoi ocoou ABO nosuicmio IIIE ¢izuunoi ocobu-nionpuemysn/ocoou, sxa
Kuient: | saimacmoca nesanescnoro npogeciiinoio disnvnicmio), Mo € TIATHAKOM TIONATKy HAa MPHOYTOK HA 3araibHUX yMmoBax, A50 wo €

NIAMHUKOM €EOUHO20 NOOAMKY 34

ocooucmo)

2pynoio (y KOHCHOMY OKPeMOMY 6URAOKY 0Opamu neooxionuii éapianm), AbO mo € 0co6oto,
sIka [POBAJIHUTh HE3aleKHY NpodeciiiHy IisulbHICTB, Micue3sHaxo/pKeHHs/Micue peecrpauii :
10puIuIHOI ocodu ABO peectpauiiinuii HoMep 00IiKOBOI KapTKH IUIATHUKA ITOJATKIB 3a JaHUMU J[epikaBHOro peectpy (Gi3ndHuX 0cid
— IaTHUKIB nopatkis (OB PATH HEOBXI/THE), B 0co6i
nie Ha mincraBi Cratyrty (3asHauaemuvces akugo npedcmasnuk Oie wa niocmaei Cmanymy)/noBipeHOCTI

(3a3HAUAEMbCA AKWO NPEOCMAGHUK i€ HA RIOCcmMaei 008ipeHOCHE)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA KWL KIIEHM Oi€

, ineHTUIKALIHHUT KO

(3aznauumu nogui II16 ma nocady npedcmasnuka), SKui

1. Kiient nignucanssm miei  3assu Ne PO IPHEHAHHS 10 YHIBEPCAIBHOTO JOrOBOPY* IPH BIIKPHUTTI IOTOYHOrO PaxyHKy (Hamami —
3asiBa PO NPUEIHAHHS) MIATBEPIUKYE IPUETHAHHS 10 YHIBEPCaIbHOIO JOroBOpy™*.

2. bank Ha mixcraBi nmomanoi Kmientom 3asBu
3aKOHOJABCTBA BinkpuBae KiieHTy HOTOUHUI paxyHoK Ne

PO BIIKPUTTS MOTOYHOrO PAXyHKy Ta IHIIMX JOKYMEHTIB 3TiHO BHMOI YHHHOTO

y (Ha3Ba BAJIIOTH).

3. KitieHT 06CIyroByeThes 3a AifOUYMMH Ha MOMEHT HaJaHHS MOCIYr Tapudamu, o 3a3HaveHi B Tapupnomy naxetri «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu ubomy nopsaok 3minu Tapudis B 3a3HaueHOMY Tapu@HOMy makeTi Ta mopsaok 3Minu TapudHoro makery

BU3HAYAIOThCS YHIBEPCATBHUM JOrOBOPOM *.

4. Tignucannsm wiei 3asBu npo npuennanas Kiienr Hagae AT «AKB «KOHKOP/I» cBoro 3roay Ha BiIKPUTTS MOTOYHOrO paxyHKy Ha
YMOBaXx, BUKJIAJCHHUX Y Liif 3as1Bi Mpo mpHegHaHHS Ta B YHIBepcaIbHOMY HOrOBOPi*, a TaK0X IOBHICTIO Ta 6e3yMOBHO IpHiiMace Mpono3uio banky
yKJIacTH YHiBepcalbHUi 10roBip* Ha yMOBax, 3a3HaYeHHX B YHiBepcalbHOMY moroBopi*. KiieHT miaTBepmKkye, [0 nepes NoJaHHsM L€l 3asBH Mpo

NpHeTHAHHS o3HaifomuBes 3 Tapupamu banky Ta ymoBaMH YHIBepcaJbHOrO IOTrOBOpY™*, siki 3HAXOAUTHCS Ha
Ta/abo Ha iHpopMaLifiHUX cTeHaax y mpuMilieHHi Binainens banky, 6e3yMOBHO 3 HUIMH [TOTOKYETHCS 1

€IEKTPOHHOIO aJpecoro WWW.concord.ua
3000B’ A3y €ThCSI BUKOHYBATH.

Odiniiinomy caiiti banky 3a

5. IMigmcanHsam wiei 3asBu npo npueaHanHs KitieHT miaTBepxye cBoto 3roay Ha Te, o BeneHHs 3 AT «AKB «<KOHKOP/» nokymenToobiry,
B TOMY YHCIIi MiANNCAHHS YrOJ, JOrOBOPIB, JJOAATKOBUX YrO/I/I0rOBOPIB 10 HHX, 3a51B, aKTiB, INIATDKHMX 1 IHIIKX JOKYMEHTIB Oyje 3/ ficHIoBaTHCS SIK
IIUISIXOM BJIACHOPYYHOTO MiJANMCAHHSA, TAK 1 IIUIIXOM HAK/IaJCHHS EJCKTPOHHOrO MiAMKCY, OTPUMAHOrO B MOPSAKY HepeabdaueHoMy YHiBepcaabHUM

JIOTOBOPOM *.

6. Ilinmucanusm wiel 3asBu npo npueaHanus KiieHT 30008’ s13y€Thesi BAKOHYBAaTH YMOBH BHKJIaJeHI B YHiBepcambHOMY foroBopi*, Tapudax

AT «AKB «kKOHKOPI».

7.Knient miaTBepmxye, 1mo B HagaHa HUM baHky iHdopMalis Ta JOKYMEHTH € MPaBHIbHUMH i JJOCTOBIPHUMH, YMOBH YHIBEpCaIbHOTO

JIOrOBOPY* HUM TOBHICTIO IPOYUTAHI Ta 3pO3yMiJi.

8. Is1 3asiBa mpo pHeAHAHHS CKIIa[eHa B ABOX IPUMIipPHHKaX, 10 ogHoMy aiist banka ta KiienTa, ta 3 MoMmenTy ii mianucanus CTopoHaMu Ta
ckpituieHHs neyarkamu CtopiH (3a HasBHOCTI y CTOPOHM IEYaTKH) € MiATBEP/UKEHHAM YKJIAACHHsS y NMUCbMOBiil Gopmi JloroBopy npo BiakpuTTs,
BEJICHHS IOTOYHOIO PaxXyHKY, KU CKJIala€ThCs 3 YHIBEpCAIBLHOrOo 10oroBopy*, 1iei 3asBu npo npueaHanus ta Tapudis banky. CpoiM mignucom Ha
uiit 3asBi, KuieHT miaTBep/KY€E JOCATHEHHS 3TOAM IO/0 BCiX ICTOTHUX YMOB J[0OroBOpY HpO BIIKPUTTS IOTOYHOIO PaXyHKY.

1. 9 lonaerbes sikmo KuienT ¢isnyna ocoda — mianpuemens/ 0coda, ska NpoBaIuTh He3aleskHy npodeciiiny AisjbHicTH

9. Ha ueii Briiag Ha 1aTy yKiIageHHs JaHOTO JOTOBOPY Houiupioiomuca rapautii QoHAy rapaHTyBaHHs BKIaAiB Qi3HIHUX 0ci0

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU
KOMEPUIMHHUM BAHK «KOHKOPI»
ineHTu QikauiiiHui Ko opuauYHOi ocodu 34514392,
Micnesnaxomkenns: 49000, {ninponerposcbka 0011., Micro JIHinpo,
mtonia Tpoiupbka, OyIMHOK 2,
Kop 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

ITocana

16

KJIIEHT
___ noene naiimenyeanna wpuouunoi ocoou ABO nosuicmio ITIb ¢izuunoi
0CcoOU-niONpUEMYA/0CcOOU, AKA 3AUMAEMbCA  HE3ANEHCHOW npodeciiinoio
dianbHicmio

ineHTHGIKALIMHUI KO FOPUANYHOI 0CO0H / peecTpauiiiHuii HoMep 00J1iKOBOT
KapTKH (i3n4HOT 0COOM — IIATHUKA MOAATKY

Micne3HaxoKeHHs/ MiCIle peecTpartii:

n/p KoJ OaHKy
B

Temn.: ;
®dakc: ;
Enexrponna nomra:
THm pexsizuTu:

nocaja (011 10puduUHUX 0Cid)
(I11B)

M.IL (Y pasi Hasi8HOCHII)

ABO B PA3I, AKIO JIOI'OBIP YKITAJTAETBCA Y BUI/IVIEHHI BAHKY

BAHK
AKHNIOHEPHE TOBAPHCTBO «AKIIOHEPHHUIA
KOMEPIIMHUU BAHK «KOHKOPI»

ineHTH GikauiitHuit Ko puaYHOi ocodu 34514392,
Micnesnaxomkenns: 49000, J[ninporneTpoBcbka 00J., MiCTO
Juinpo, mioma Tpoinpka, OyArHOK 2,
Tem.: +38 (0562) 31-04-38.

®axkc: +38 (0562) 31-04-39.

Bigginenns Ne « » AKHIOHEPHOTI'O
TOBAPUCTBA «AKIIOHEPHHUIA KOMEPIIMHUIN BAHK
«KOHKOPI»
Micre3HaXomKeHH: , M. , BYIL

, Oy
Ten.: , pakc:

KJIIEHT
___ noene naiimenyseanns wpuouunoi ocoou AbO nosnicmio II1b ¢izuunoi
0coOU-nionpuemMysa/ocodu, AKa 3AUMAEMbCA HE3ANENHCHOI0 npoeciinoio
OisAnbricmIo
ineHTHQIKAIIHHUI KOJ OpUIMYHOI 0cO0M / peecTpaniiHuii Homep 001iKOBOT
KapTKH (i3n4HOI 0COOM — IIATHUKA OAATKY

Micue3HaxoKeHHs/ Miclie peecTpartii:

n/p KoJ OaHKy
B

Temn.: ;
®dakc: ;
Enextponna nomra:
IHni pexBisuTH:



http://www.concord.ua/

nocana (0.1 1opuduunux ocio)
Hauanbuuk Biggiienns Ne « » AKHHIOHEPHOT'O (ITIB)
TOBAPUCTBA «AKIHIOHEPHUI KOMEPIIMHNN BAHK M.IL (¥ pasi nasenocmi)
«KOHKOPI»
(I11B)

M.IT

3asBy Ne PO TMPUETHAHHS 10 YHIBEPCAIbHOIO IOrOBOPY™ IMPH BIIKPUTTI IIOTOYHOrO PaXyHKY Bij OTpUMaB

TG/

Honaernces sakmo Knienr ¢iznuna ocoda — nigznpuemenns/ 0coda, sika NpoBauTh He3ale:kHY npodeciiiny aisiabHicTh
3 JIOBiIKOKO MPO CUCTEMY IapaHTyBaHHs BKJIAAIB (i3UYHUX OCIO 03HAOMIICHU I /naral [mimac/ /T11B/

* YHiBepcanbsHmA AOroBip KOMIT/IEKCHOIO 6aHKIBCLKOroO O6C/TYroBYBAaHHS IOPUANYHUX OCIB, @I3UYHMUX OCI6 — MIANPUEMLIB, Gi3u4dHUX OCI6,
SKi 3aKIMAtOTLCS HE33/IEXKHOI MPOGECiHiHO AisibHicTio AT «AKBE «KOHKOF4»




Mooamox Ne 1.1. 0o Yuisepcanvnoz2o 002080py

3minnm Ne 0 3asaBu Ne Bif

Mpo NpUucaIHaHHA 10 YHiBepcaJILHOFO I[OFOBOpy* npu Bi}leHTTi MOTOYHOT0 PaXyHKY
M. «_ » 20

( nogne HaumenyganHua wpuouunoi ocoou AbO nognicmio ITIb ¢pizuunoi ocodu-nionpuemysn/ocoou, aka
Kunient: | 3aimaemucs nesanexncnor npogeciiinoro disnvHicnio), WO € IUIATHUKOM HOJAaTKy Ha HPUOYTOK HA 3araibHUX yMmoBax, AKO wjo €
NAAMHUKOM EOUHO20 NOOAMKY 3 2pynoio (y KOHCHOMY OKPEMOMY 6URAOKY 0bpamu neooxionuii éapianm), AbO mo € 0co6oto,
siKa MPOBAUTh HE3AIKHY NPOQeCciiiHy IisIbHICTh, MiCIe3HAXOKEHHA/MICIe peecTpamii : , ineHTHIKALIHHUT KO
10puIuIHOI ocodu ABO peectpauiiinuii HoMep 001iKOBOI KapTKH IUIATHUKA ITOJATKIB 32 JaHUMU J{epikaBHOro peectpy (Gi3ndHuX 0cid
— IaTHUKIB nopatkis (OB PATH HEOBXI/THE), B 0co6i (3aznauumu noeni I116 ma nocady npedcmagnuka), SIKui
nie Ha mincraBi Cratyrty (3asHauaemuvces akugo npedcmasnuk Oie Ha niocmaei Cmanymy)/noBipeHOCTI

(3a3HAUAEMbCA AKWO NPEOCMABGHUK i€ HA RIOcmMaei 008ipeHOCHi)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA SAKWLO KIIEHM Oi€
ocooucmo)

1. bank Ta KuienT nifinum sroqu . 2 3assBu Ne  Bin  [po npUEIHAHHS A0 YHIBEPCAIbHOI'O JOrOBOPY* IPH BIIKPUTTI IOTOYHOTO
paxyHKy (Hajami - 3asiBa), BUKJIACTH y HACTYITHHI pelaKiii:

«2. KiieHT 00cIyroByeThCs 3a [iI0YMMU Ha MOMEHT HaJaHHs nmociyr Tapudamu, mo 3a3naueni B Tapuduomy maketi «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu ipoMy nopsiaok 3minu Tapudis B 3a3naueHoMmy Tapudromy maxeTi Ta nopsigok 3minu TapudHoro makery
BU3HAYAIOThCS YHIBEPCATBHUM JJOTOBOPOM*).

ABO

1. bank Ta Kiienr gpiifuumi 3roau Ha nepion 3 o BKJIIOYHO BCTAHOBUTHM HACTYIHHUH PO3MIp IUIATH 32 3ajMIIKAMU
KOLITIB HA MOTOYHHUX PAXYHKAX y HalliOHaJIbHIH BayoTi / Tapud Ha Kynisio pamotd Ha MBPVY/ inme:

Omeparis (mociyra) BapricTs mociyru B T.u. [1/IB, KomenTapi
TpH.
BapricTh Beix iHmmx mocayr B pakax TapudHoro nakery 3aanmaerbcs 6e3 3MiH.

2. 1i 3minu HaOyBaOTh YMHHOCTI 3 AHA iX mignucanns bankom Ta KiientoM i € HeBin'eMHolo yacTuHOIO 3asBu Ne  Bix npo

NPUEHAHHS 10 YHIBEPCANbHOTO AOrOBOPY* MpPH BIiAKPUTTI MOTOYHOrO paxyHKy. IHun ymoBu 3asBu Ne _ Bix _ Tpo MpHEIHAHHA 10

VHiBepcaabHOro JJOroBOpY* MpH BiAKPUTTI MOTOYHOTO PAXyHKY 3aJIMIIAIOTHCS YHHHUMH, Ta CTOPOHHM MiATBEPIKYIOTh 10 HUM CBOT 3000B’ sI3aHHS.
3. Lli 3MiHHM_ckJIajieHi B IBOX MPHMipHHKAX 10 OJJHOMY NpUMipHHKY Juist Banky Ta KitienTa.

AKINIOHEPHE TOBAPUCTBO «AKIIIOHEPHU M KJIEHT
KOMEPUIMHUMA BAHK «KOHKOPI» ( nosne naiimenysanns ropuouunoi ocoou AbO ITIF pizuunoi
ineHTH QikaniiHui Ko opuauyHOi ocodu 34514392, 0CoOU-RIONPUEMYA/OCOOU, AKA 3ATUMAEMBCA HE3ANEINHCHOI0 NPOdecilinoio
Micuesnaxomkenss: 49000, [{ninponerpoBcbka 0011., MicTo HINpo, monia | diznsnicmio)
Tpoiupka, 6y JHHOK 2, imeHTH hiKauiiHUA KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 00.1ik060T
Kop 6anky 307350, Kapmku  nAamuuka nooamkie ma IHWuUX 0008 S3K08UX  Naamedicie
Ten.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39. Micne3HaxoKeHHs!/ MiCIle peecTpalrtii:

n/p KoJ| GaHKy

B
Ilocana Temn.: ;

®dakc: ;

JUIIN Enextponna nomrra:

M.IL THu pexsizuTu:

nocaia (01 opuOUYHUX 0Ci0)

(I11Bb)
.. (v pasi nassnocmi)
ABO B PA3IL, AKLIO J1OI'OBIP YKIAJAEThCA Y BUUIVIEHHI BAHKY
BAHK KJIIEHT
AKIIOHEPHE TOBAPHUCTBO «AKIIIOHEPHUI ___ noene naumenysauns 1w0puouunoi ocoou AbO nosuicmio I11b ¢izuunoi
KOMEPIIAHAN BAHK «KOHKOP/I» 0COOU-RIONPUEMYA/OCOOU, AKA 3AUMAEMBCA  HE3ANEHCHOW NpPodeciiinoi
ineHTu QikaniitHuit Ko puaYHOi ocodu 34514392, OiAnbHICMI0
Micnesnaxomkenns: 49000, JninponerpoBcbka 001., Micto J[Himpo,
mtonia Tpoiubka, Oy IHMHOK 2, ineHTH GIKALIHUIA KO FOPUANYHOI 0CO0H / peecTpauiiiHuil HoMep 00J1iKOBOT
Ten.: +38 (0562) 31-04-38. KapTKH (i3n4HOi 0COOHM — IIATHUKA OAATKY
®akc: +38 (0562) 31-04-39. Micue3HaxoKeHHs/ Miclie peecTpartii:
Bipginenns Ne « » AKHIOHEPHOI'O
TOBAPUCTBA «AKIIOHEPHHUIA KOMEPIIMHUIN BAHK /p Kol 6aHKy
«KOHKOPI» B
Miclie3HaxoIKEHHS: , M. , BYIL. Temn.: ;
, Oyn. . ®dakc: ;
Ten.: , haxc: Enextponna nomira:
[HIII peKBi3uTH:
Havanbuuk Bigainenns Ne « » AKHHIOHEPHOTI'O
TOBAPUCTBA «AKIIOHEPHUI KOMEPIIMHUIN BAHK
«KOHKOPI» nocaza (st FOPUANIHUX 0Ci0)
(I1IB) (IT1B)
M.IL M.IL. (y pa3si nasenocmi)
3minu Ne_ no 3asBu Ne PO TPHEAHAHHS 10 YHIBEPCAILHOTO IOrOBOPY*  IIPH BIAKPUTTi ITOTOYHOTO PAXYHKY Bif OTpU MaB
/TIIB/

* YHiBEDCATIbHMI AOrOBIP KOMIT/IEKCHOrO GaHKIBCLKOro O6C/TYrOBYBaHHS IOPUANYHUX OCI6, QI3MYHNX OCI6 — MTiANpUEMLIB, @I3MYHMUX OCI6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHON Aisi/bHICcTI0 AT «AKb «KOHKOPL»




Hooamox Ne 1.2. 0o Yuieepcanvrnozo 002060py
3asBa Ne
NPO NPHEIHAHHS 10 YHIBepCcaJbHOI0 10roBOPY* NpPH BIAKPUTTI PaxXyHKY Ha PO3paxyHKOBO-
KacoBe 00CJIYyroByBaHHs1 0aHKIBCHKOI0 PaxyHKYy i3 cneniajJbHUM Pe;KHMOM HOro

BUKOPHCTAHHA (3apaxyBaHHSl CTPAXOBHUX KOUITIB)
M. «__» 20

Kaienr: . . . . . P
( nogne naitmenysanus wpuouunoi ocoou ABO nosnicmio I115 ¢hizuunoi ocoou-nionpuemys/ocoou, aka

3AUMAEMBCA HE3ANEIHCHOIO NPOPeciitnoio dianbHicmio), IO € TIATHUKOM II0JaTKy Ha MpUOYyTOK Ha 3aralbHUX yMoBax, ABO wo ¢
NIAMHUKOM EOUHO20 NOOAMKY 34 2pynoio (¥ KOdCHOMY OKpemomy 6unaoxy odpamu neooxionui eapianm), ABO 1o €
0c000t0, sIKa TPOBAJAUTH HE3AIEKHY NPOQECiiiHy MisUIBHICTh, MiCIe3HAXOKEHHsA/MIicIe peecTparii : ,
ineHTUGiKaLiHNE Kox IopuIu4YHOi ocodn ABO peectpauiiiHuii HOMep O00JIKOBOI KapTKU IUIATHHKA IMOAATKIB 3a JaHUMHU
IepskaBHOro peectpy Gizuunux ocid — miataukis nmopatkis (OBPATH HEOBXI/[HE), B ocobi (3aznauumu
noeni IIIB ma nocady npedcmasnuka), sxuii nie Ha niacraBi CTaTyTy (3a3HAYAEMbCA AKWO NPEOCHABHUK OI€ HA RIOCMAgi
Cmamymy)/noBipeHocTi (3a3nauacmycs AKWO NPeOCmMasHuK Oie na niocmagi dosipenocmi)/ BIACHOTO
BOJICBUSIBIICHHS (3A3HAYAEMbCA AKWO KieHmM Oi€ 0coducmo)

1. Kuient mignucanusM iei  3asiBu Ne mpo nmpueaHaHHs 10 YHIBEpCaIbHOTrO JOrOBOPY* TPH BIIKPUTTI PaxyHKY Ha pPO3PaxyHKOBO-
KacoBe 00CITyroByBaHHs OAaHKIBCHKOrO PaxyHKY i3 CIelliaJbHUM PEXUMOM HOro BUKOPUCTAHHs (3apaxXyBaHHs CTPaXOBUX KOIITIiB) (Hazami — 3asBa
TIPO TIPUETHAHHS), MIITBEPKYE NPUETHAHHS 10 YHIBEpCaTbHOTO J10roBOpY*

2. bank Ha mixcraBi nmomaHoi Kiientom 3asiBM  HpoO BIAKPUTTS MOTOYHOTO PAaXyHKy Ta IHIIMX JOKYMEHTIB 3TiZHO BHMOI YHHHOTO
3aKOHO/IaBCTBa BifkprBae KiieHTy paxyHok Ne y (Ha3Ba BAJIIOTH).

3. KitieHT 00CiyroByeThest 32 JiI0YMMU Ha MOMEHT HajaHHs mociuyr Tapudamu, mo 3a3nHadeHi B Tapupnomy naxeri «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu npoMy nopsiaok 3minu Tapudis B 3a3Hauenomy TapudHoMy nakeri Ta nopsaok 3Mminu TapudHoro nakery
BH3HAYAIOThCS YHIBEPCAIBHUM JI0rOBOpOM ™.

4. IlignucanusaM wiel 3asBu npo npuennanns Kiient nanae AT «AKB «KOHKOP/I» cBoto 3romy Ha BiIKPHTTS MOTOYHOTO PaxyHKY Ha
yMOBaX, BUKJIAJEHHX y Wil 3adBi Ta B YHiBepcalbHOMY JOTOBOpi*, a TaKoX IOBHICTIO Ta O€3yMOBHO NpuiiMae mponosuiio banky yknactn
VHiBepcanabHUI OroBip* Ha yMoBaX, 3a3HaueHMX B YHiBepcalbHOMY aoroBopi*. KuieHT miaTBepmkye, 1o mepen MOAaHHAM Iiei 3asBU mpo
npuenHaHHs o3HaiomuBcs 3 Tapudpamu banky Ta ymoBamm YHiBepcalbHOro J0roBopy*, siki 3Haxomuthest Ha — OdiuiiiHomy caiiti banky 3a
€JIEKTPOHHOIO aJpecoro WwWw.concord.ua Ta/a6o Ha iHdopManifiHUX cTeHJax y npuMimeHHsx Binainenns baHky, 6e3yMOBHO 3 HIMH IIOTOZUKY€EThCSI
13000B’A3y€THCSl BUKOHYBATH.

5. Ilignucannsm uiei 3asBu npo npuenHanHs KiieHT miaTBepmkye cBoto 3roay Ha Te, mo BeaeHHs 3 AT «AKB «KOHKOP/»
JIOKyMEHTOO0Ir'y, B TOMY YMCIIi MiAMHMCAHHS YrOJ, 10rOBOPIB, J0JaTKOBHX YrOJ/I0rOBOPIB 10 HUX, 3a5B, aKTiB, INATDKHHUX 1 IHIINX TOKYMEHTIB Oye
3[1HCHIOBATUCSA K IIUIIXOM BJIACHOPYYHOIO IiJNHUCAHHS, TaK 1 MIJIIXOM HAK/IaJeHHs €JeKTPOHHOIO MiNUCYy, OTPHMAHOI0 B MOPSJIKY Nependa yeHoMy
VYHiBepcaabHUM J10r0BOPOM *.

6. Ilinmucanusm niei 3asiBu npo npregHanns KimenT 30008’ s13y€eThCst BUKOHYBAaTH YMOBH, BHKIAACHI B YHiBepcaipHOMY noroBopi*, Tapudax
AT «AKB «KOHKOP[».

7. KunieHnt migTBeppKye, 1o BCs HajaHa HUM baHky iHpopmalis Ta JOKyMEHTH € MPaBHJIbHUMU 1 JJOCTOBIPHUMHU, YMOBH YHIBEpPCAILHOTO
JIOTOBOPY HHMM ITOBHICTIO IPOYUTAHI Ta 3pO3yMiJIi.

8. Llst 3asiBa mpo npueHAHHS CKIaACHA B IBOX IPUMIpHHKaAX, 10 oqHoMy st banka ta Kitienra, Ta 3 MoMeHnTy ii mianucanus CTopoHaMu Ta
ckpiruieHHs neyatkamu CtopiH (3a HasBHOCTI y CTOPiH MEYaTKH) € MiATBEPAKECHHAM YKIIAaJeHHS Y TMChbMOBiH (opmi JloroBopy Ha po3paxyHKOBO-
KacoBe 00CIIyroByBaHHs OaHKIBCHKOIO PaXyHKY i3 CIEI[iaJbHUM PEKUMOM HOro BUKOPUCTAHHS (3apaXyBaHHs CTPAXOBHMX KOILTIB), IKUH CKJIAJA€ThCs
3 YHiBepcasbHOro goropopy*, uiei 3assu ta Tapugis banky. CpoiM mignucom Ha wii 3asBi npo npuenHanHs, KieHT niaTBepax ye OCATHEHHS 3T 01
LI0/10 BCIX iCTOTHUX yMOB Jl0roBopy Ha po3paxyHKOBO-KacOBE 00CITyroByBaHHs 0aHKIBCHKOTO PaxyHKY i3 CHELiaIbLHUM PEKMMOM HOr0 BUKOPUCTAHHS
(3apaxyBaHHS CTPaxOBHUX KOILTIB).

1. 9 lonaerbes sikmo Kiient ¢isnyna ocoda — mianpuemens/ 0coda, ska NpoBaIuTh He3a e:KHY npodeciiiHy aisyibHiCTD

9. Ha ueii Briiag Ha 1aTy yKiIageHHs JaHOTO JOTOBOPY Houwiupioiomuca rapautii QOHAY rapaHTyBaHHS BKIAAiB (Qi3HIHHX 0Ci0.

BAHK
AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU I
KOMEPUIMHUM BAHK «KOHKOPI»
ineHTu QikaniitHuit Ko puaYHOi ocodu 34514392,
Micnesnaxomkenns: 49000, [{HinponerpoBcbka 001, MicTo JIHinpo, mioma

KIIIEHT
(nosne naiimenysanns ropuouunoi ocoou AbO ITIF pizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMACMBCA HE3ATIEHCHOIO NPOPeECIliHOW
disnbricmio)
imeHTH GiKaUiHAI KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 06.1ik060T

Tpoiupka, OygHHOK 2, Kapmky —nAamnuka Nnooamkié ma  iHWUX 0008 A3KOGUX NIAMEICi8

Kop 6anky 307350,

Ten.: +38 (0562) 31-04-38. Micue3HaxopKeHHs/Micle peecTpaii:

Daxc: +38 (0562) 31-04-39.
n/p KoJ OaHKy
B

IMocana Temn.: ;
®dakc: ;

1B Enextponna nomra:

M.IT [HIII peKBi3uTH:

nocaza (st FOPUANIHUX 0Ci0)
(I116)
M.IL (y pa3i HasIBHOCTI)
ABO B PA3IL, AKLIO JIOI'OBIP YKIAJIAEThCA Y BII/IVIEHHI BAHKY
BAHK KJIIEHT

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPHIMHUM BAHK «KOHKOP/I»

ineHTu GikaniitHuit Ko puIMIHOi ocodu 34514392,
Micnesnaxomkenns: 49000, /IxinponeTpoBcbka 00:1., MicTo JIHipo,

0cOOU-RIONPUEMYA/OCODU, AKA 3AUMAEMBCA HE3ANENCHOI0 npoeciinoio
OiAnbHiCMI0

noene naiimenyganus wopuouunoi ocoou AbO nognicmio 1116 ¢izuunoi

mwtonia Tpoiubka, OyIHHOK 2,
Ten.: +38 (0562) 31-04-38.
®axkc: +38 (0562) 31-04-39.

ineHTHGIKAIHHUI KOJ FOPUANYHOI 0COOH / peecTpauiiiHuii HoMep 00JIiKOBOT
KapTku (Gi3HgHOi 0COOU — IIATHHKA IIONATKY



http://www.concord.ua/

Bigginennsa Ne « » AKHHIOHEPHOT' O
TOBAPUCTBA «AKHIOHEPHUI KOMEPLINHUMA BAHK
«KOHKOPI»

Micue3HaxoKeHHS: , M. , BYJL.
, Oy
Ten.: , bakc:
Havanbnuk Bigninenns Ne « » AKHIOHEPHOT' O

TOBAPUCTBA «AKIHIOHEPHU KOMEPLINHUMA BAHK
«KOHKOPI»

Micue3Haxo/KeHHs/ Miclie peecTpaltii:

n/p KoJ OaHKy

B

Ten.: >

Dakc: >

Enexrponna nomra:
Inmi pexBi3uTu:

(I1IB)
M.IL
nocaza (11 FpUANIHIX 0Ci0)
(I116)
M.IL (y pa3i nasagnocmi)
3asBy Ne PO MpPHUEAHAHHS 0 YHIBEPCAIbHOrO OrOBOPY* IPH BIIKPUTTI paxyHKY Ha pO3paxyHKOBO-KacOBE OOCIyroByBaHHs OAaHKIBCHKOI'O

PaxyHKy i3 CIeliaJbHUM PEXUMOM HOro BUKOPHCTAHHS (3apaxyBaHHS CTPAXOBHX KOIUTIB) BiJt

oTpUMaB /T11B/

Honaerncs saxkmo Knienr ¢iznuna oco6a — niznpuemenns/ 0coda, sika NpoBaUTh He3ale:kHY npodeciiiny AisibHicTh

3 JIoBigKOIO MPO CHCTEMY TapaHTyBaHHS BKIaAiB (i3n4HHX 0Ci0 03HaHOMIICHHUIH

/IIB/

/naral [mignuac/

* YHiBepcanbHmA JOroBip KOMIT/IEKCHOO 6aHKIBCLKOro 06C/TYroBYBaHHS IOPUANYHUX OCI6, @I3NYHNX OCI6 — MIANPUEMLIB, Gi3uYHUX OCI6,
SKI 3aMIMAtOTLCS HE33/IEKHOI MPOGECiHiHOW Aisi/bHicTio AT «AKB «KOHKOP4»




Hooamox Ne 1.3. 0o Yuisepcanvnoz2o 002080py
3asBa Ne
Mpo Npue€aAHaHHA 10 YHiBepca.ﬂbnoro lIOl"OBOpy* npu Bi}leI/ITTi PaxyHKYy Ha
PO3PaxXyHKOBO-KaCoOB€ OﬁcJ'IyFOByBaHHﬂ 0aHKIiBCLKOI0 PaxyHKy 3 I[pHﬁHﬂTTﬂ TOTiBKOBHX
KOIITIB JJIFA MOAAJbIIOT0 ix nmepexkasy

M. «__» 20

Kanienr: . . . . . P
( nosne naiimenyeaunns wpuouunoi ocoou ABO noguicmio I1Ib izuunoi ocoou-nionpuemys/ocoou, aka

3AUMAEMbCA HE3ANEIHCHOIO NPOPeciitnoio dianbricmio), IO € TIATHUKOM TI0aTKy Ha pUOyTOK Ha 3aralbHUX yMoBax, ABO wo ¢
NIAMHUKOM EOUHO20 NOOAMKY 34 2pynoio (¥ KOdCHOMY OKpemomy eunaoxy oopamu neoodxionuii eapianm), ABO 1o €
0c000t0, sIKa TPOBAJAUTH HE3AIEKHY NPOQECiiiHy isUIBHICTh, MiCIe3HAXOKEHHsA/Mice peecTparii : ,
ineHTUGiKaLiHUE Kox Iopunu4yHOi ocodn ABO peectpauiiiHuii HOMep O0JIKOBOI KapTKH IUIATHHKA MOJATKIB 3a TaHHMH
IepsxkaBHOro peectpy Gizuunux ocid — miataukis nopatkis (OBPATH HEOBXI/[HE), B ocobi (3asnauumu
noeni III6 ma nocady npedcmasnuka), sixuii nie Ha nigcraBi CTaTyTy (3a3HAYAEMbCA AKUWLO NPEOCMABHUK OI€ HA RiOcmagi
Cmamymy)/noBipeHocTi (3a3nauacmyca AKWO NPeOCmMasHuK Oie na nidcmagi dosipenocmi)/ BIACHOTO
BOJICBUSIBIICHHS (3A3HAUACIMbCA AKWLO KIIEHM i€ 0cOOUCHI0)

1. Kuient mignucanusm iei  3asBu Ne mpo nmpuegHaHHs 10 YHIBEpCaIbHOTrO JOrOBOPY* TMPH BIIKPUTTI PaxyHKY Ha pPO3PaxyHKOBO-
KacoBe 00CIyroByBaHHs OaHKIBCHKOTO PaXyHKY 3 HPHHHSATTS TOTIBKOBUX KOIUTIB JUISI TOAANBIIOrO iX mepekasy (Hazami — 3asBa Mpo MPHEAHAHHS),
MITBEPDKYE IPHETHAHHS 10 YHIBEPCaIbHOr0 JOroBopy*

2. bank Ha mixcraBi nmomaHoi Kiientom 3asiBM  HpO BIAKPUTTS MOTOYHOTO PAaXyHKy Ta IHIIMX JOKYMEHTIB 3TiZHO BUMOI YHHHOTO
3aKOHO/IaBCTBa BifkprBae KiieHTy paxyHok Ne y (Ha3Ba BAIIOTH).

3. KitieHT 00CiyroByeThest 32 JiI0YMMU Ha MOMEHT HajaHHs mociuyr Tapudamu, mo 3a3nHadeHi B Tapupnomy naxeri «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu npoMy nopsiaok 3minu Tapudis B 3a3Hauenomy TapudHoMy nakeri Ta nopsaok 3Mminn TapudHoro nakery
BH3HAYaIOThCS YHIBEpPCATIbHIM J0r0BOpPOM™.

4. IlignucanusM wiel 3asBu npo npuennanns Kiient nanae AT «AKB «KOHKOP/I» cBoto 3romy Ha BiIKPHTTS MOTOYHOTO PaxyHKY Ha
yMOBaX, BUKJIAJAEHHX y Wil 3adBi Ta B YHiBepcalbHOMY JOTOBOpi*, a TakoX IOBHICTIO Ta 0€3yMOBHO NpuiiMae mponosuiio baHKy ykiactn
VHiBepcalabHUI JOroBip* Ha yMoBaX, 3a3Ha4eHMX B YHiBepcalbHOMY jaoroBopi*. KiieHT miaTBepiukye, IO mepej MogaHHAM wLiei 3asBu mpo
npuenHaHHs o3HaiiomuBcs 3 Tapudpamm banky Ta ymoBamm YHiBepcalbHOTO JOroBopy*, siki 3Haxomuthest Ha  OdiniiiHomy caiiti Banky 3a
€JIeKTPOHHOIO aJpecoro WwWw.concord.ua Tta/a6o Ha iHdopManifiHUX cTeHgax y npuMileHHsx Binainenns baHky, 6e3yMOBHO 3 HIMH TIOTOZUKY€EThCSI
13000B’A3y€ThCSl BUKOHYBATH.

5. Ilignucannsm uiei 3asBu npo npuenHanHs KiieHT minTBepaxye cBoro 3roxy Ha Te, mo BemeHHs 3 AT «AKB «KOHKOP/»
JIOKyMEHTOO0Ir'y, B TOMY YHCIIi MiAMHUCAHHS yYroJ, I0rOBOPIB, TOJATKOBHX YroJ/JI0rOBOPIB 10 HHUX, 3asB, aKTiB, INIATDKHUX 1 IHIINX JOK yMEHTIB Oy/e
3[1HCHIOBATUCSA K IIUIIXOM BJIACHOPYYHOIO IiJNMUCAHHS, TaK 1 IUIIXOM HaKJIaJeHHs eJEKTPOHHOTrO MiANKUCY, OTPUMAHOrO B MIOPAAKY NepesdadyeHoMy
YHiBepcaabHUM 10r0BOPOM*.

6. Ilinmucanusm niei 3asiBu npo npuegHanns KimenT 30008’ s13y€eThCst BUKOHYBAaTH YMOBH, BHKIaACHI B YHiBepcaipHOMY noroBopi*, Tapudax
AT «AKB «KOHKOP[».

7. Kunient nigTBeppkye, 1o Bes HajaHa HUM baHky iHpopmalis Ta JOKyMEHTH € MPaBHJIbHUMU 1 JJOCTOBIPHUMHU, YMOBH YHIBEpPCaIbHOTO
JIOTOBOPY HHMM ITOBHICTIO IPOYUTAHI Ta 3pO3yMiJIi.

8. Llst 3asiBa mpo npueHAHHS CKIIaAeHa B IBOX IPUMIpPHHKaX, 1m0 ogHoMy st banka ta Kitienra, Ta 3 MmomenTy ii mianucanus CTOpOHaMH Ta
ckpiruieHHs neyatkamMu CtopiH (3a HasBHOCTI y CTOPiH NEYaTKH) € MiATBEPAKECHHAM YKIAJeHHS Y MMCchbMOBiH (opmi JloroBopy Ha po3paxyHKOBO-
KacoBe 00CIyroByBaHHs OaHKIBCHKOTrO PaXyHKY 3 NMPUIHATTS MOTIBKOBUX KOLITIB JUIs MoAajbLioro ix nepekasy (Komtu Ha BUMOry HeOaHKIBCHKUX
(iHAHCOBHX YCTaHOB, IO MPUHHATI A MOJANBIIOrO MepeKasy), sIKUi CKIaJacThes 3 YHiBepcanbHOro goropopy*, uiei 3assu Ta Tapudis banky.
CBoiM nixnucom Ha wiii 3aaBi npo npueaHaHHs, KiieHT miaTBEepIKye TOCATHEHHS 3r01 11010 BCiX iICTOTHUX YMOB JI0roBOpy Ha po3paxyHKOBO-KacOBE
00CiyroByBaHHs OQHKIBCBKOIO PaXyHKY 3 IIPUHHATTS TOTIBKOBMX KOIITIB JUIA MOJAJIBILIOTO X MepeKasy.

1. 9 lonaerbes sikmo KiienT ¢isnyna ocoda — nianpuemens/ ocoda, sika NpoBaAnTh He3alleskHy npodeciiiny AisIbHicTh

9. Ha ueii Briiag Ha 1aTy yKiIageHHs JaHOTO JOTOBOPY Houiupioomuca rapautii QoHAy rapaHTyBaHHS BKIAAiB (ismdHHX 0Ci6.

BAHK
AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU I
KOMEPUIMHUM BAHK «KOHKOPI»
izenTH diKaiiHuil Kox ropuanYHOI ocobn 34514392,
Micnesnaxomkenns: 49000, [{HinponerpoBcbka 001, MicTo JIHimpo, mioma

KIIIEHT
( nosne naiimenysanns ropuouunoi ocoou AbO ITIF ¢izuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATMAECIMBCA HE3AIEHCHOIO NPOPECITiHOI0
AL HICHI0)
imenTH GiKaUiHMI KO FOPUANIHOI 0c00u/ peccmpayitinuil Homep 06.1ik060T

Tpoiupka, OygHHOK 2, Kapmky —nAamnuka Nnooamkié ma iHWuUX 0008 A3KOGUX NIAMEICi8

Kop 6anky 307350,

Ten.: +38 (0562) 31-04-38. Micue3HaxopKeHHs/Micle peecTpaii:

Daxc: +38 (0562) 31-04-39.
n/p KoJ OaHKy
B

Ilocana Temn.: ;
daxc: X

1B EnexTtponna nomra:

M.IT [HIII peKBi3uTH:

nocaza (st FOPUANIHUX 0Ci0)
(I11b)
M.IL (y pa3i HasiBHOCTI)
ABO B PA3IL, AKLIO JIOI'OBIP YKIAAEThCA Y BY/IVIEHHI BAHKY
BAHK KJIIEHT

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU
KOMEPIHIMHUU BAHK «KOHKOPI»
ineHTu GikaniitHuit Kox puIMYHOi ocodu 34514392,

0coOU-nionpuEMYsa/0codu, AKa 3AUMAEMBCA HE3ANENCHOI0 npoeciinoio
OiAnbHiCMI0

noene naiimenyganus wopuouunoi ocoou AbO nognicmio 1116 ¢izuunoi

Micnesnaxomkenns: 49000, [xinponerpoBcbka 001, Micto JIHInpo,
mwtonia Tpoiubka, OyIHHOK 2,

Ten.: +38 (0562) 31-04-38.

®axkc: +38 (0562) 31-04-39.

ineHTH GiKALIHUI KOJ FOPUANYHOI 0c00U / peecTpaliiHuii HoMep 00iKOBOT
KapTKH (i3u4HOI 0COOM — IUIATHUKA OAATKY
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Binninenns Ne « » AKHIOHEPHOI'O Micue3HaxoKeHHs/ MicLie peecTpaltii:
TOBAPUCTBA «AKIHIOHEPHUWIT KOMEPIIMHNN BAHK
«KOHKOPI» n/p Koz OaHKy
Micie3HaxoKeHHS: , M. , BYJL. B
, Oy . Ten.: ;
Ten.: , bakc: dakc: ;
EnexTponHa momuira:
Havansnuk Bigginenns Ne « » AKHIOHEPHOI'O IHmi pexBi3uTu:
TOBAPUCTBA «AKHIOHEPHUI KOMEPIIMHNN BAHK
«KOHKOPI»
(ITIB)
M.II. nocaja (st FOpUAUIHHUX 0Ci0)
(I11B)
M.IL (y pa3i naagnocmi)
3asBy No PO IPHEHAHHS 0 YHIBEpCaIbHOr0 JOr0BOpY™* IpH BIAKPUTTI PaxyHKY Ha PO3paXxyHKOBO-KaCOBE 00CIYroByBaHHs OaHKIBCHKOI'O

PaxyHKy 3 NPUIHATTS FOTIBKOBUX KOLITIB AJIS MOJAJIBIIOrO iX nepekasy Bix OTpUMaB /TIIB/

* YHiBepcansHmA AOroBip KOMI/IEKCHOrO 6aHKIBCLKOro 06C/YrOBYBaHHS IOPUANYHNX OCI6, @I3NYHNX OCI6 — MIANPUEMLIB, Gi3u4dHUX OCI6,
SKI 3aKIMAtOTLCS HE33/IEKHOIK rPogeciviHor AisbHicTio AT «AKE «KOHKOPA»




Hooamox Ne 1.4. 0o Yuisepcanvrnozo 002060py
3asBa Ne
NPO NPHEIHAHHS 10 YHIBepCcaJbHOI0 10roBOPY* IPH BIAKPHUTTI PaxyHKY Ha po3paxXyHKOBO-
KacoBe 00CJIYyroByBaHHs1 0aHKIBCHKOI0 PaxyHKYy i3 cneniajJbHUM Pe;KHMOM HOro

BUKOPHCTAHHA (3apaxyBaHHSI YOPHOOMJIbCKHX KOIITIB)
M. «__» 20

Kanienr: . . . . . .
( nosne naiimenyeanns wpuouunoi ocoou AbO noguicmio I11b pizuunoi ocodu-nionpuemys/ocoou, aka

3AUMAEMBCA HE3ANEIHCHOIO NPOPeciitnoio dianbHicmio), IO € TIATHUKOM II0JaTKy Ha MpUOYyTOK Ha 3aralbHUX yMoBax, ABO wo ¢
NIAMHUKOM EOUHO20 NOOAMKY 34 2pynoio (¥ KOdcHOMY OKpemomy eunaoxy oopamu neoodxionuii eapianm), ABO 1o €
0c000t0, sIKa TPOBAJAUTH HE3AIEKHY NPOQECiiiHy MisUIBHICTh, MiCIe3HAXOKEHHsA/MIicIe peecTparii : ,
ineHTUQiKaLiHNKE Kox Iopunu4yHOi ocodn ABO peectpauiiiHuii HOMep O0JIKOBOI KapTKH IUIATHHKA MOJATKIB 3a TaHHMH
IepsxaBHOro peectpy Gizuunux ocid — miataukis nonatkis (OBPATH HEOBXI/[HE), B ocobi (3aznauumu
noeni IIIB ma nocady npedcmasnuka), sxuii nie Ha niacraBi CTaTyTy (3a3HAYAEMbCA AKWO NPEOCHABHUK OI€ HA RIOCMAgi
Cmamymy)/noBipeHocTi (3a3nauacmyca AKWO NPeOCmMasHuK Oie na niocmasi 006ipenocmi)/ BIACHOTO
BOJICBUSIBIICHHS (3A3HAYAEMbCA AKWO KieHmM Oi€ 0coducmo)

1. Kuient mignucanusM iei  3asiBu Ne mpo nmpueaHaHHs 10 YHIBEpCaIbHOTrO JOrOBOPY* TPH BIIKPUTTI PaxyHKY Ha pPO3PaxyHKOBO-
KacoBe 00CITyroByBaHHs OaHKIBCHKOTO PaxyHKY i3 CIelliaJbHUM PEXHMOM HOro BHKOPHCTaHHs (3apaxyBaHHsS YOPHOOMIILCKMX KOIITIB) (Hamam —
3asiBa PO MPHEHAHHSA), MATBEPUKYE MPHETHAHHA 10 YHIBEPCAIbHOTO 10r0BOpy*

2. bank Ha mixcraBi nmomaHoi Kiientom 3asiBM  HpO BIIKPUTTS MOTOYHOTO PaxyHKY Ta IHIIMX JOKYMEHTIB 3riJHO BHMOI YHHHOIO
3aKOHO/IaBCTBa BifkprBae KiieHTy paxyHok Ne y (Ha3Ba BAIIOTH).

3. KitieHT 00CiyroByeThest 32 JiI0YMMU Ha MOMEHT HajaHHs mociuyr Tapudamu, mo 3a3nHadeHi B Tapupnomy naxeri «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu npoMy nopsiaok 3minu Tapudis B 3a3Hauenomy TapudHoMy nakeri Ta nopsaok 3Mminu TapudHoro nakery
BH3HAYAIOThCS YHIBEPCAIBHUM JI0rOBOpOM ™.

4. IlignucanusaM wiel 3asBu npo npuennanns Kiient nanae AT «AKB «KOHKOP/I» cBoto 3romy Ha BiIKPHTTS MOTOYHOTO PaxyHKY Ha
yMOBaX, BUKJIAJEHHX y Wil 3adBi Ta B YHiBepcalbHOMY JOTOBOpi*, a TaKoX IOBHICTIO Ta O€3yMOBHO NpuiiMae mponosuiio banky yknactn
VHiBepcanabHUI OroBip* Ha yMoBaX, 3a3HaueHMX B YHiBepcalbHOMY aoroBopi*. KuieHT miaTBepmkye, 1o mepen MOAaHHAM Iiei 3asBU mpo
npuenHaHHs o3HaiomuBcs 3 Tapudpamu banky Ta ymoBamm YHiBepcalbHOro J0roBopy*, siki 3Haxomuthest Ha — OdiuiiiHomy caiiti banky 3a
€JIEKTPOHHOIO aJpecoro WwWw.concord.ua Ta/a6o Ha iHdopManifiHUX cTeHJax y npuMimeHHsx Binainenns baHky, 6e3yMOBHO 3 HIMH IIOTOZUKY€EThCSI
13000B’A3y€THCSl BUKOHYBATH.

5. Ilignucannsm uiei 3asBu npo npuenHanHs KiieHT miaTBepmkye cBoto 3roay Ha Te, mo BeaeHHs 3 AT «AKB «KOHKOP/»
JIOKyMEHTOO0Ir'y, B TOMY YMCIIi MiAMHMCAHHS YrOJ, 10rOBOPIB, J0JaTKOBHX YrOJ/I0rOBOPIB 10 HUX, 3a5B, aKTiB, INATDKHHUX 1 IHIINX TOKYMEHTIB Oye
3[1HCHIOBATUCSA K IIUIIXOM BJIACHOPYYHOIO IiJNHUCAHHS, TaK 1 MIJIIXOM HAK/IaJeHHs €JeKTPOHHOIO MiNUCYy, OTPHMAHOI0 B MOPSJIKY Nependa yeHoMy
VYHiBepcaabHUM J10r0BOPOM *.

6. Ilinmucanusm niei 3asiBu npo npregHanns KimenT 30008’ s13y€eThCst BUKOHYBAaTH YMOBH, BHKIAACHI B YHiBepcaipHOMY noroBopi*, Tapudax
AT «AKB «KOHKOP[».

7. KunieHnt migTBeppKye, 1o BCs HajaHa HUM baHky iHpopmalis Ta JOKyMEHTH € MPaBHJIbHUMU 1 JJOCTOBIPHUMHU, YMOBH YHIBEpPCAILHOTO
JIOTOBOPY HHMM ITOBHICTIO IPOYUTAHI Ta 3pO3yMiJIi.

8. Llst 3asiBa mpo npueHAHHS CKIaACHA B IBOX IPUMIpHHKaAX, 10 oqHoMy st banka ta Kitienra, Ta 3 MoMeHnTy ii mianucanus CTopoHaMu Ta
ckpiruieHHs neyatkamu CtopiH (3a HasBHOCTI y CTOpIH MMe4aTKM) € MiITBEP/UKEHHSAM YKJIAJCHHS y MUCbMOBIi opmi JloroBopy Ha po3paxyHKOBO-
KacoBe 00CIyroByBaHHs OaHKIBCBKOI'O PaxXyHKY i3 CIELiaJbHUM PEXHMMOM HOro BHUKOPHUCTAHHA (3apaXxyBaHHS YOPHOOMJIBCKMX KOIUTIB), SKHH
CKJIQA€ThCs 3 YHiBepcasbHOro noropopy*, wiei 3assu ta Tapugis banky. Cpoim mianucom Ha uiil 3asBi npo npuenHanss, KiieHT migrBepmxye
JIOCSITHEHHS 3rOJH L1010 BCIX ICTOTHUX YMOB JI0roBopy Ha po3paxyHKOBO-KAacOBE 0OCIYroByBaHHS OaHKIBCHKOTO PaXyHKY i3 CIICLialbHUM PEXUMOM
HOro BUKOPUCTaHHA (3apaxyBaHHS CTPAXOBUX KOLITIB).

1. 9 lonaerbes sikmo Kiient ¢iznyna ocoda — mianpuemens/ 0coda, sska NpoBaIuTh He3aleskHy npodeciiiny AisjibHicTh

9. Ha ueii Briiag Ha 1aTy yKiIageHHs JaHOTO JOTOBOPY Houwiupioiomuca rapautii QOHAY rapaHTyBaHHS BKIAAiB (Qi3HIHHX 0Ci0.

BAHK
AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU I
KOMEPUIMHUM BAHK «KOHKOPI»
ineHTu QikaniitHuit kox puaYHOi ocodu 34514392,
Micnesnaxomkenns: 49000, [{HinponerpoBcbka 001, MicTo JIHinpo, mioma

KIIIEHT
(nosne naiimenysanns ropuouunoi ocoou AbO ITIF pizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMACIMBCA HE3AIEHCHOIO NPOPECITiHOI
disnbHicmio)
imeHTH GiKaUiHAI KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 06.1ik060T

Tpoiupka, OyJHHOK 2, Kapmky —nAamnuka Nnooamkié ma iHWuUX 0008 A3KOGUX NIAMEICi8

Kop 6anky 307350,

Ten.: +38 (0562) 31-04-38. Micue3HaxopKeHHs/Micle peecTpanii:

Daxc: +38 (0562) 31-04-39.
n/p KoJ OaHKy
B

Ilocana Ten.: 5
Daxc: ;

1B EnexTtponna nomra:

M.IT [HIII peKBi3uUTH:

nocaza (st FOPUANIHUX 0Ci0)
(I116)
M.IL (y pa3i HasiBHOCTI)
ABO B PA3IL, AKLIO JIOI'OBIP YKIA/IAEThCA Y BII/IVIEHHI BAHKY
BAHK KJIIEHT

AKIIOHEPHE TOBAPHCTBO «AKI[IOHEPHUIA
KOMEPIUIMHUM BAHK «KOHKOP/I»

ineHTu GikauiitHuit Ko puIMYHOi ocodu 34514392,
MicnesnaxomkenHns: 49000, /IxinponeTpoBckka 00:1., MicTo JIHirpo,

0cOOU-RIONPUEMYA/OCODU, AKA 3AUMAEMBCA HE3ANENCHOI0 npodeciinoio
OiAnbHiCMI0

noene naiimenyganus wopuouunoi ocoou AbO nognicmio 1116 ¢izuunoi

mwtonia Tpoiubka, OyIHHOK 2,
Ten.: +38 (0562) 31-04-38.
®axkc: +38 (0562) 31-04-39.

ineHTH GiKALIHUI KOJ| FOPUANIHOI 0COOH / peecTpaliiHuii HoMep 00TiKOBOT
KapTKH (i3U4HOI 0COOH — IUIATHUKA OAATKY



http://www.concord.ua/

Binninenns Ne « » AKHIOHEPHOI'O Micue3HaxoKeHHs/ MicLie peecTpaltii:
TOBAPUCTBA «AKIIOHEPHUIA KOMEPI[IMHUI BAHK

«KOHKOPI» /p Koz OaHKy
Micue3HaxoKeHHS: , M. , BYJL. B
, Oy . Ten.: ;
Ten.: , bakc: dakc: ;
EnexTponHa momuira:
Havanbnuk Bigninenns Ne « » AKHIOHEPHOTI'O [HIi pekBi3uTH:
TOBAPUCTBA «AKIIIOHEPHUI KOMEPHIVHUI BAHK
«KOHKOPI»
(ITIB)
M.IL

nocazna (11 FOPUANIHUX 0Ci0)

(I11B)
M.IL (y pa3i naagnocmi)
3asBy No PO TIPHEHAHHS 10 YHIBEpCaIbHOr0 JOrOBOpY™* IMpH BIAKPUTTI PaxyHKY Ha PO3paXyHKOBO-KAaCOBE 00CIYroByBaHHs OaHKIBCHKOI'O
PaxyHKy i3 CIelliaJbHIM PEKHMOM HOro BAKOPUCTAHHS (3apaxyBaHHS YOPHOOMIIBCKUX KOIITIB) Bij OTpUMaB /TI1B/

Honaerncs sikmo Kiient ¢iznyna ocoda — nignpuemenns/ 0coda, sika NpoBaUTh He3ale:KHY npodeciiiny aisibHicTh

3 JIoBixKorO MPO cHCTEMY TapaHTyBaHHS BKIagiB (i3ndHUX oci6 o3HafoMIeHHI /naral migrac/

/IIB/

* YHiBepca/ibHui [OroBip KOMIM/IEKCHOrO GaHKIBCLKOrO OOC/IYrOBYBaHHS IOPUANYHNUX OCI6,  Qi3nyHuX ocCib — migrnpuemLs,
DIBUYHNX OCI6, SKI 3aKMArOTECS HE3ANTEXXHOIO TPogeciviHow AisbHicTio AT «AKb «KOHKOP/»




Mooamox Ne2 0o Yuieepcanvnozo 002060py

3ASBA
HA MiJK/II0YeH sl / BHECeHHsI 3MiH 10 BUKOpHCTaHHs nocayrd «SMS-ingopmep»

HaiimenyBanus/ITIb Kiienra 6anky

Inenrndikauiitnuii ko puAUYHOi ocobu / Peectpaiiiauii Homep 001ikoBOT KapTKu (i3n4HOT 0COOH IIATHHKA MIOJATKIB 3a JaHMMHK JlepkaBHOTO peecTpy (i3HdHKX 0CI0 — MIATHHKIB OAATKIB (KpiM
ocif, siki uepes cBOI pesiriiiHi IepeKOHaHHs BiIMOBIISIOTHCS Bil PUHHATTS PeecTpaLiiiHOro HoMepa 061KOBOT KAPTKHU IIATHHKA MOJATKIB Ta HOBITOMMUIIH TIPO Iie BiANOBIIHMI KOHTPONIOIOYHI OpraH i
MaloTh BIIMITKY Y HAaCHOPTi HPO HASIBHICTH NpaBa 3/iiicHIOBAaTH Oy Ib-sKi IIATExKi 3a CEPicio Ta HOMEPOM MACHOPTa)

IPOLY:
NIIKJIIOYUTHU xopuctyBadis nocayru «SMS-inopmep» a6o 3MiHHTH K121 MAK/TIOYEHHX 0Cif:
Homep paxynky BAJIIOTa PAXYHKY

V pasi neobxionocmi 0odaiomecs 0eKinbka paxynkie wasxoMm KOnioeanns 6i0n0GiOHUX PAOKIG ma ix 3anoeHeHHs

TenehOHN Ta TUITH BHITUCOK, SIK1 MiIKII0UA€THCSA/BIIKITIOUAETCS 10 TTOCIyTH «SMS-iHopMep» 3a BKa3aHUM PaxyHKOM:

I1.1B. BacHuka Tenedony:
HOMEp MOOITBHOTO Tenedony:

(] o )

ITignuc BracHuKa TeneoHy

RIOK u GiOK/ u mun eunucox

BHITHCKH NP0 KOKHUH PYX KOIITIB M0 PaxyHKY (3 ypaxy BH x y Tapudax Bauky)

BIIKJIIOYUTH Tesneon Bin nocayrn «SMS-indopmep» (BiIKiIOUNTH Tesie)OH Bill BCiX BUIMCOK 10 BCiX PAXYHKAX):
(| 0

)

HOMEp MOGITBHOTO TenedoHy:

BMIHUTH nomep MobiaibHOrO Tesiedony ocodu, sika miikiouena 1o nocayru «SMS-ingopmep»:
[1.1.6. BracHuKa TesnedoHy:

crapuii HoMep MOGUTBHOTO TeneoHy:

HOBHIT HOMEpP MOGUIBHOTO Tele(oHy:

TTinmuc BIacHuKa TenedoHy:

nionuc

BIAKJIIOYNUTH PAXYHOK Bin nocayru «SMS-indopmep» (Binxmounty Bei renedonn in mocayru «SMS-iHpopmep» 110 IboMy paxyHKY):

Homep paxyHky: BaJIIOTa PAXyHKY:

3 mignucanHAM ui€i 3as1BU 3acBinuyio (MATBEPIKYIO), I0:
— MeHi BiToMHif Ta 3po3yMinuii B TOBHOMY 00Cs3i 3MiCT YHHHHX Tapu()iB 3a MOCIYTH 3 HAJAHHA BUIIHCOK 3 PaXyHKy Y BHIVIi SMS-1I0BioMIIEHb Ta IIpoLe/ypa iX 3MiHH;
— MeHi BiiloMo Ta 5 3acBinuyio, mo AT «AKB «KOHKOP/I» He Bixnosinae:

- 32 MOJKJIMBI HACJIIIKH TOTPAIUIHHSA IO TPETiX 0cib iHpopMallii po 3a/IHIIKK Ta Onepallii 10 paxyHKax y pasi IOTPAILIAHHS MiJKIIOYEHOT0 10 MOCIyrH TeleoHy 10 TpeTix ocif; y pasi
MOpPYLIEHHS KOH(INEHNIHHOCTI B Mepexkax onepaTopis MOGUILHOTO 3B’ 3Ky Ta/ab0 B Mepekax KOMIIaHiii, [0 HalaloTh MOCITYTH 3 IIEPECHIIKA MOBIIOMIICHb, Ta 3 IHIIMX NPUYHH, IO HE 3aJIekKaTh
Bin AT «AKB «KOHKOP/I»;

- 32 HeHAJIEXKHY JOCTABKY MOBIIOMIICHb, 110 BHKIMKAaHA 360sIMHI B poOOTI Mepexi ollepaTopiB MOGLIBHOTO 3B’ 13Ky Ta/a00 B Mepexax KOMIIaHiH, 110 HAZAIOTH NOCIYTH 3 IePECHIIKH
MOBiTOMJICHD;

- 32 HeHAJIEXKHY JOCTABKY Ta/a00 BiOOPaKeHHs MOBIIOMIICHb, L0 BUK/IMKAHA TEXHIYHOIO HE3IATHICTIO MOOLILHOTO Tened)oHy IpuiitMaTi Ta 06poOIIsITH IOBIIOMICHHS (30KpeMa,
MOBITOMJICHHS KHPHIIMLEIO Ta/a00 NOBITOMICHHS, 110 CKIAJAIOTECS 3 KUIKOX CeTMEHTIB).

«__» 20 p.

(kepienux (015 10pudu4HUX 0Cib): nocaoa) (nionuc, m.n. (v pasi nasenocmi) (npizeuwe, iniyiau)

Otpumano Bankom « » 20 p. / 116 /




JHooamox Ne3 0o Yuisepcanbnoz2o 002060py

TNPABUJIA BAKOPUCTAHHS, 3BEPITAHHSA HOCIiB KJTIOUOBOI TH®OPMAIIIT ITPM KOPUCTYBAHHI CUCTEMOIO
«IHTEPHET-BAHK «icON business»

1. 3AT AJIBHI NOJIOKEHHSA
1.1. Ili IlpaBuia BU3HAYAIOTH MOPSAOK BUKOPUCTAHHS, 30epiranHs HOCI{B kirodoBoi iHpopmanii npu kopucrysanni Cucremoro « I HTEPHET -
BAHK «icON business».
1.2. I1i npaBuIa € HEBiJ €MHOIO YaCTUHOIO YHIBEpPCAIBHOTO JOI0BOPY *.
V pasi, sixmio ITonoxenns nux [IpaBuin cynepedyars HOJIOKEHHSIM YHIBEpPCAJIBHOTO JIOTOBOPY, 3aCTOCOBYIOTHCS MOJIOXKEHHS Y HiBEpCaIbHOro
JIOTOBOPY.
1.3. OdiuiiiHuM MicLeM OIPHITIONHEHHS IUX IPAaBHII € CTOPiHKa odiwiiiHoro caiity bauky.

2. DYHKIIOHYBAHHSI CUCTEMHU «IHTEPHET-BAHK «icON business»

Basxuuoro BiactuBictio [HTepHET - GaHKiHTY € 3a0e3nedeHns Oe3nexu. Y Cucremi «IHTEPHET-BAHK «icON business» BUKOPHCTOBYIOTECS
HaJiiHI MeXaHi3MHU 3aXUCTY, IO IOBHICTIO BHKIIOYAIOTh MOXKJIMBICTh HECAHKI[IOHOBAHOTO JOCTYIy IO PaxXyHKIB i mepexoIuieHHs iHpopmaii npu
nepenadi ii gepes IurepHer.

Jlns 3a6e3nedenns indopmaniiinoi 6esnexu Cucremu « I HTEPHET-BAHK «icON business» ciy»aTb HaCTYIIHI MEXaHi3MH:

* Enextponnuii mignuc (EIT) ciyxuTh 115 3a0€3medeHHs HiJIICHOCTI Ta aBTEHTUYHOCTI JoKyMeHTiB B Cuctemi. Enexrponnuii jokymenr 3 EIT,
Hajicnanuii KiienToM i orpuManuii Bankowm, € mificraBoro Juis mpoBeieHHs baHkoM (iHaHCOBUX oOmepalliii, i € aHaIoroM ocoducroro mianucy. Jis
BUKOpHCTaHH MexaHi3My EIl kimieHT renepye mapy KimouiB (BigkpuTHil i cekpeTHuil). CekpeTHHil KII04 BUKOPUCTOBYEThCs it opmyBaHHs EII
kiienTa nig QinancoBuM pokymeHTOM. HocieM cekperHoro kiroya mMoxe 6yTu Qailil Ha )x0pcTKoMy JHcKy abo Ha 3oBHiuHboMmy Hocii (USB -flash).
Binkpurti kmoui EIT 36epiratotscs B BJ1 «icON business» y Burmsini CepTudikaTiB BIAKPUTUX KITI0UIB. 3 iX JOIOMOT0I0 NEPEBipseThCS MIAMNUC KIi€HTa
i piHAHCOBUM JIOKYMEHTOM.

* [lepenbauena MOXXIUBICTS 3aCTOCYBaHHS OAHOPA30BHX IAPOJIB TS ayTeHTH(IKawLii KiieHTa. Sk JpPKepesIo 0JHOPa30BOro Mapois CIy)KHTh
ocobuctrit MobinbHMI Tenedon Kiienta, Ha sKUii maposs ocTaBIsEThesl B SMS -MI0BIIOMIICHHI.

» locryn B Cucremy «IHTEPHET-BAHK «icON business» 3/iliCHIOETHCS 3a JOMOMOIO0 BBeIeHHS Jorina i maposs Kimientom Cucremu.
ITaposib € cekpeTHUM HaOOPOM CUMBOJIIB, BiTOMHUM Tinbku KiieHTy.

* Bei komyHikarii Mixk baHkoM i Gpay3epom KilieHTa 371ifiCHIOIOTBCS BUKIIIOYHO 3a mpoTokonoM https (SSL), mo 3abe3neuye mudpysaHas
TnepelaHkX JIaHHX, a 0TKE, i X 3aXUCT BiJ neperisny i Moaudikanii TperiMmu ocodamu.

3. BABE3NNEYEHHS BE3IIEKU ITPU POBOTI YEPE3 IHTEPHET

Besrneka 00MiHy JaHUMU 1Ty poOOTi B Mepeski IHTepHeT 3a0e3neuyeThes Ha PiBHI 4iTKOT B3a€MHOI ayTeHTH BiKallil y4acHUKIB 0OMIiHY JTaHUMH.
KitieHTChka YacTHHA Tepesiac Ha cepBep 3allUT Ha YCTAHOBKY 3'€/IHAHHSA, MiMUCAHNH EICKTPOHHUM IiJNNCOM KOPUCTYBaya, Iicis 4oro 6i0mioreku
KkpunrorpadivHOro 3axucty (GpopMylTh HEOOXiIHI CEKPETHI mapaMeTpH W KIFO4i it MiATBEPAXKYIOTh YCTAHOBKY 3'eqHaHHS. TakuM 4HHOM, KOXHE
3'eIHaHHS Mae YHIKaJIbHi napamMeTpH i J103BOJISIE OJIHO3HAYHO inenTHdiKyBaTH y4acHHKIB 0oOMiHYy JTAHHMH.
OOMiH 1aHMMHU MOXe OyTH PO3MOYATHil TUILKHU MICJIsl BCTAHOBJIEGHHS KpunTorpadidHoro 3B's3ky Mix Bysznamu «KiieHT » 1 «Cepsep». Becb oOMin
JIAHUMH MDK KIIi€eHTOM i cepBepoM CHCTeMH, BKIIOYAIOUYM Iepe/ladyy Ha CepBep ayTeHTMYHMX MOBHOBAXXEHb Kili€HTa (mapoii ) Ui peectpauii Ta
JIONYCKY 10 JJlaHMX 1 omepauii, BUKOHYeTbCS B 3ammdpoBaHoMy Burimai. Onepauii mmpyBaHHA/po3mMppyBaHHS JaHUX 3a0€3MEUyIOThCS
KpunTorpadiyHUMHU METOJAMH 1 BUKOHYIOTHCS Ha NPUKJIAAHOMY PiBHi, y IIpolLec MiATOTOBKH AaHUX JUIs epenayi B baHk.

Cucrema «IHTEPHET-BAHK «icON business» igeHTH(iKye KOpUCTyBaya I10 JIOTiHY, Iapoiio Ha BXiJg B CHCTEMy, CEKPETHOMY KIIFOUy it
napoJIto 10 Hporo. 11{o6 yHUKHYTH HEeCaHKI[IOHOBaHOTO JocTyIy 10 Bamoi koHdineHuiiinoi iHdopmanuii He posrosnomuryiite cBoi peKBi3UTH Ha BXiJ B
Cucremy TpeTiMm ocodam.

Koxunomy kopucryBaueBi bank Buzae:

. Jloriu - iM'st KOopHCTyBaua,
. Tapons - maposs Ha BXig B Cucremy,

Kiient 30008’ s13aHuii He piale oqHOro pa3y Ha 365 KaleHIapHUX IHIB JUIs KOKHOro okpemoro KopucryBaua 37iliCHIOBAaTH NEpereHeparito
€JICKTPOHHOTO KJt04a (TeHepyBaTH HOBUII €lEKTPOHHUI Kito4) Ta HafgaBaTh 10 banky Ceprudikar Binkpuroro kmoya EIl Beix Kopucrysauis Cucremu
(365 kaneHmapHMX [IHIB OOYMCIIOETBHCA AL KOOKHOrO okpemoro KopucryBaua B 3aJIeKHOCTI BiJl TOro KOJIM OCTaHHiH pa3 KilieHT mo nmaHomy
KopucryBauy HanaBaB no banky Cepruodikar Binkpuroro kimoua EIT Kiienra Ta BinOyBanacs aBropu3auii ux Kito4iB aamidictparopom Cucremu
(bankom). PoboTa 3 mepereHepoBaHUMHU KJIIOYaMH KOPUCTYBadiB MOXKJIMBA TUIBKHM IicNs aBTOpHU3alil LMX KiI04iB Anminicrpatopom Cucremu
(baukom).

4. TIPABUJIA BE3IEKHU ITPU KOPUCTYBAHHI CUCTEMOIO «IHTEPHET-BAHK «icON business»

Koxen kopucryBau Cucremu «IHTEPHET-BAHK «icON business» - € rapanToMm i CkJ1aJoBol0 yacTHHOIW CHcTeMH O€3MeKd i MOBHHEH
JOTPUMYBATHCS TAKUX IPABHIL:

e He posrosomnryiite Bamr jorin i mapoui Tperim ocobam;

e 30epiraiite Bam ocobuctuii ceprudikaT i cCeKpeTHHI K04 Ha 30BHIIIHBOMY HOCIT iHpopMarii (JuckeTa, HaKONMUYyBadi Ha (hiem-rmam'sTi
Ta iH);

e He 30epiraiite 30BHiHIIi HOCIH iHpOopMaril 3 Bammm ocobucTuM cepTudikaToM i CEKPETHUM KIIIOUEM Pa30M 3 JIOTiHOM i mapossiMu. Y pasi
BTpATH - Li€r0 iHPOPMALIEI0 MOXKXYTh CKOPHCTATHCS CTOPOHHI 0COOU Y CBOIX IIIISIX.

e He noBipstiiTe CTOPOHHIM KOpUCTYBaTHCS Bammm ocoductum ceptrudikatoM i CeKpETHUM KIIFOUEM IS MiIUCaHHS JOKYMEHTIB.

e He HazaBaiiTe 10CTYI CTOPOHHIM 10 OCOOMCTHX MOOIIBHUX TeNedOHIB, Ha SIKI JOCTaBISAE€THCSA OMHOPA30BUil Mapoib B SMS -11oBiIOMIICHHI.

o [licis 3aKiHYeHHs BUKOHAHHS omepallii He 3a0yBaiiTe Ba 30BHiLIHIi HOCIH Ha KOMIT'IOTEPi iHIIOrO KOPUCTYyBaya.

® BuxopucroByiite kHONKY «Buxia» 1o 3aBepiueHHi ceancy poboTu 3 Crucremoro.

o BinsonikanHs Bac Bix komn'torepa npu po6oti 3 CucreMoro, 0e3 3aBepIIeHHs ceaHcy poOOTH 3 TPOrpaMol0, MOKE CIIPOBOKYBATH TPETIO
0c00y CKOPHCTATUCS CUTYAIIIEH0.

o He 3abyBaiiTe mictati 30BHilIHII HOCIH iH(opMartii sk Tinbku 3aBepmte podoty 3 Cucremoro «IHTEPHET-BAHK «icON business» -
i€t iHpopMaIlier0 MOXKYTh CKOPHCTATHCS CTOPOHHI 0COOH, BOHAa MOKe OyTH 0€3MOBOPOTHO BTpadeHa abo MOIIKOKEHa B Mporeci poOOTH HIINX
IPOrpaMm.

Bank He pexomenaye kopuctyBadesi npamoBati 3 Cucremoro «IHTEPHET-BAHK «icON business»:

e B iHTepHeT -Kade Ta iHIUX MOAIOHMX MICIIX, 1€ HEMA€E rapaHTii TOro, IO 32 JisIMA KOPHCTYBada HE CTEKUTh CTOPOHHS JIFOJIMHA;

e B MiCUsX, Ji¢ BCTAaHOBJICHI MPUCTPOI BiJICOCIIOCTEPEKEHHS, 3a JOMOMOIOK SKHX MOXKHA OJepKaTh iHGOpMAli Mpo mapoi
KOPHCTyBa4a,

®  SKIIO HEMa€e BIIEBHEHOCTI B Oe3Melli BUKOPUCTOBYBAHOTO MPOTrPpaMHOro 3a0e3neyeHHs (HasBHICTh BIpYCIB, CIEIialbHUX IPOrpaMm, 10
HaJICWJIAIOTh IapoJii KOpUCTyBaya TPeTiM ocodam i T.11.).

3acrocoByiiTe iHII pekoMeHanil baHky 1mono 3abe3nedeHHs Oe3neku Ta mimicHocTi iHpopmanii npu pobori 3 Cucremoro «IHTEPHET -
BAHK «icON businessy.

V pasi BusBneHHs (akTy Ta/ado MiIo3py Mpo MOTPAIUISHHS CEKpeTHOI iHdopmallil, mo crocyerbes Bukopuctanus Cucremu «I[HTEPHET -
BAHK «icON business», TpeTiM ocodam HeraiHO 3JiiiCHUTH TaKi 3aX0/IH:

— camocriitno 3a6nokyBatu Cucrtemy «IHTEPHET-BAHK «icON business» IUIIXOM BBeIeHHS IpH BXoni 10 CHCTeMH 3aBiJOMO HENPaBUILHOTO
mapoJisi y Takiif KiTbKOCTI pa3iB, micis sskoro CucreMa GJI0KYeThCs
— noBizomuTH 11po e bauk (koHTakTHI nani banky 3a3HadeHi Ha odiniliHOMYy caiiti Banky - www.concord.ua y BiamoBigHOMy po3zii ).


http://www.concord.ua/

5. BIZITOBIZAJIBHICTD
bBaHk He Hece BiIOBIMAIBHOCTI 3a HACIIAKH, IO AKMX MOXe€ Mpu3BecTH mopymenns Kiiearom mux [IpaBui ta mojaokeHb YHIBEPCATBHOIO
JIOrOBOpY

* YHiBepcasibHmi 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro 06C/1YroByBaHHS IOPUANYHNX OCI6, @i3UYHNX OCI6 — MIAMPUEMLIB, Qi3nyHux 0Cib,
SKI 3aNMaKOTHCS HE3A/IEXKHOI NPODECiHHO Ais/bHIcTI0 AT «AKB «KOHKORL»
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3ASIBA
NPo HAAHHS NPaB A0cTYyNy po3nopsixkenns paxynkamu B cucteMi IHTEPHET-BAHK «icON business»

HaiimenyBauus/I1Ib  Kiiexra 6anky

Inentudikauiiiauii kox opuauuHOi 0cobu / Peectpauiiinmii HoMep 06JIKOBOT KapTKH IUIATHUKA TOAATKIB 32 nanuMy JlepxkaBHoOro peectpy (Gisndnux ocid — miaTtHUKIB moaaTkis (KkpiM ocif, ki yepes
CBO{ peniriiiHi nepeKOHaHHs BIIMOBIIAIOTECS Bill NPUHHATTS PeecTpaLiiiHoro Homepa o61ik0OBO1 KapTKH IIATHUKA TOJATKIB Ta MOBITOMMIIN NPO L€ BiANOBIIHMIT KOHTPOIIOIOUHIT OpraH i MalOTh BIIMITKY
y HacHopTi Npo HasBHICTh IpaBa 3/iiicHIOBaTH Oy /1b-sKi IUIATEKI 3a CEpier0 Ta HOMEPOM IAaCIoOPTa)

MPOLIY nanatu/3minnma goctynu 10 cuctemn « IHTEPHET-BAHK «icON business» Ha HacTynHHX napameTpax:

HAJATU JOCTVYII B cuctremi <IHTEPHET-BAHK «icON business»:

ILLB. :

Ipasa mo nanawoThes Kopueryauy:

MNepmwmii mianue

I:I Jlpyruii nignuc

MNIIKJIIOYUATHA somep MobiibHOTo TesiedoHy Ha sikuii 6yayTh HaaxoaquTH SMS-noBioM/ICHHS 3 0JHOPA30BHMH NAPOJISIMH JUIsl  3AilICHEHHS
onepaniii B cuctemi IHTEPHET-BAHK «icON business»:

Homep mobinbHoro Tenedony: (I 0 | | |) | I I I | | | |

Tlianuc BIaCHUKA HOMePY MOGIILHOrO Tesieony:

NIAKJIIOYUTH nocayry |P-dinbTpanis:

IP-aapeca/aapecn: | | | | |

3MIHUTH JOCTYI B cuctemi «IHTEPHET-BAHK «icON business»:

ILLB. : | |

I:I 3MIHUTH KopucryBauy npaBa_goctyny B cucteMi «[HTEPHET-BAHK «icON business»:

JUIOYI npaBa mo naxani KopucryBaua: HOBI npasa_mio nagaotsess KopucryBauy:
Ijl Mepumii migmue Mepmmii migmuc
Jpyruii mignuc Jpyruii nianuc
3MIHUTH nomep MobiabHOro Teedony Ha sikuii 6yayTs Haaxoautu SMS i JIEHH$I 3 0THOPa napoJsiMH 111 37iliCHeHHs onep auiii B
cuctemi «IHTEPHET-BAHK «icON business »:
Crapuii_HOMep MOGibHOTO (| 0 | | |) | | | | | | | |
Hoswii HOMep MOGinBHOTO (| 0 | | |) | | | | | | | |

Mianuce B1acHuKa HOMEPY MOOLILHOIO Tesedony:

I:I 3MIHUTH nocayry |P-ditbTpanis:

itoua IP-anpeca/anpecu:

Hosa IP-anpeca/aapecu:

3YNUHUTHU JOCTVII B cuctremi <IHTEPHET-BAHK «icON business»

ILLB.: | |

I:I BIIKJIIOYUTHU Kopuctysaua Bin cuctemu «IHTEPHET-BAHK «icON business»:

BIAK/IIOYUTH nomep MobiabHOro Testedony Ha sikuii 6yayTs Hagxoautn SMS i JIeHHs1 3 OAHOPA napoJisiMu IS 3JilcHenHst
I:I onepaniii B cucreMi <l HTEPHET-BAHK «icON business »:
Homep Mob6ibHOTO TeneoHy: (I 0 | | |) | I I I ‘ ‘ ‘ ‘

I:I BIIKJIIOYUTH  mocayry |P-dinbtpauis:

3 mianucanHAM ui€i 3asBH 3acBinuylo (MATBEPIKYI0), N0:

— MeHi BiloMuii Ta 3po3yMinuii B moBHOMy 06cs3i 3mict unHHMX Tapu@is Ta npouesypa ix 3MiHu;

— MeHi Bitomo Ta 51 3acBiguyio, mo AT «AKB «KOHKOP/I» ue Biamnosinae:

- 32 MOJKJIMBI HACJIIJIKH [OTPAIUIHHS 10 TPEeTiX 0ci6 iHpopMalii npo o1HOpa30BHii NapoJIb y pasi NOTPAIUISHHS MKII0YEHOTo JI0 MOCIYTrH HoMepy TenedoHy 10 TpeTix oci0; y pasi nopyueHHs
KkoH(DIEeHIIHHOCT] B Mepexkax onepaTopiB MOOLILHOTO 3B’ 53Ky Ta/a00 B Mepeskax KOMITaHiH, 110 HAaK0Th MOCIYTH 3 IIEPECHIKHU MOBIIOMJICHB, Ta 3 IHIIMX NPUYHH, 10 He 3anexars Bif AT «AKB
«KOHKOP/I»;

- 32 HEHAJIXKHY JI0CTABKY IOBIIOMIICHB, 110 BUKJINKaHA 3005MH B pOOOTI Mepexi onepaTopis MOGUILHOTO 3B 3Ky Ta/ab0 B Mepeskax KOMIIAHi|, 10 HAZ[AIOTh [OCIYTH 3 IEPECHIIKH MOBIOMIICHb;
- 33 HEHAJIC)KHY JIOCTABKY Ta/abo BitoOpaKeHHs OBIIOMIICHD, [0 BUKJINKaHA TEXHIYHOIO HE3IATHICTIO MOOLILHOTO TeleoHy IpHHiMAaTH Ta 00pOOIATH OBIIOMICHHS;

- NPHEIHYIOCH JIO YMOB YHIBEpPCAILHOIO JOTrOBOPY ™, NOIEPEIHbO 03HAHOMUBILIKCH 3 HUM Ta HE MAIO4H 3allePeueHb 110 HbOT0;

- mpoiiuos [HeTpykTax 3 6e3neku 30epiraHHs Ta BAKOPUCTAHHS TaeMHKX Kio4iB esiekrpontoi cucremu «[HTEPHET-BAHK «icON business».

- Iinmucannsm wiei 3asBa KitienT niarsepiukye npueasanss 1o YHiBepcaibHOro 10roBopy Ta 3acBindye ykiaganus JJoroopy npo jpucraniiiine o0ciyroByBaHHs 3a jornomoroio Cucremu
«IHTEPHET-BAHK «icON business»

« » 20 p.
(kepignuk (0151 lopuduuHux ocit): nocada) (nionuc, m.n. (v pasi nasenocmi) (npizeuwe, iniyianu)
Otpumano Bankom « » 20 p. TONH XBUJIUH / /

(npizeuwe, iHiyianu)

* YHiBEPCa/IbHIWI IOrOBID KOMITIEKCHOIO 6aHKIBCLKOro 06C/TYroByBaHHS IOPUANYHNX OCI6, @i3uYHUX OCI6 — MIAMPHEMLIB, Di3ndHUX OCI6, SKI 3aHMatOTHCH
HE3a/IeXHOIK NPogeciiiHow AisybHicTio AT «AKb «KOHKOPL»
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1. PexomennoBana kongiryparist Cucremu

1.1.0mepartiitai cucremu:
- Microsoft Windows 7 (ta Bci HacTymHI Bepcii, mo O(DImiHHO MiATPUMYIOTECS BUPOOHHUKOM TIPOTPAMHOTO
3a0e3reueHHs);
- Apple Mac OS X 10.7.5+;
- Oracle Linux 7.x+;
- Red Hat Enterprise Linux 6.x+;
- Ubuntu Linux 12.04 LTS, 13.x+;
- Suse Linux Enterprise Server 10 ¢ makerom o6HoBneHus 2 u Boilre (SP2+), 11.x
1.2HasBHiCcTh Ha KOMIT'10TEpi KopucTyBaua WEB- Opaysepa Ta I13 Oracle Java
1.2.1. TIpu po6oti 3 EII mo TexHomnorii Java-applet:
Bpaysep 3 miarpumkoro NPAPI (Java-applet):

- Internet Explorer 11

- Mozilla Firefox (Bepcis, 110 odimiifHO MATPUMYETHCS PO3POOHUKOM )

- Safari (Bepcis, 110 OQIIIHHO M ATPUMYETHCS PO3POOHUKOM)
I13 Oracle Java Bepciii 7.x / 8.x
1.2.2. Ipu pob6ori 3 EII mo Texuomnorii Java Web Start:

WEB bpayzep:

- Internet Explorer 11

- Microsoft EDGE (Bepcis, 110 oiliiiHo miaATpUMY€ETHCSI pO3POOHHKOM)

- Mozilla Firefox (Bepcis, o odiniiHO MiATPUMYETHCS PO3POOHUKOM )

- Google Chrome (Bepcis, 110 OQILIHHO MiATPUMYETHCS PO3POOHUKOM)

- Opera (Bepcis, 1o oilLiifHO MATPUMYETHCSI PO3POOHHKOM )

- Safari (Bepcist, 1110 OQIIIHHO M ATPUMYETHCS PO3POOHUKOM)

- Inmii cygachi O6pay3epu, siki oiliitHO MIATPUMYIOTHCS PO3POOHHKAMH 1 BiINOBIIAIOTH CYy4aCHUM CTaHIapTaM
I13 Oracle Java Buie Bepcii Java 6.0.
1.3. HasBHiCTh CTaOUIBLHOIO MiIKIIOYEHHS 10 T100aabHOT Mepeki «IHTepHeT» 3 MBHIKICTIO He MeHIe 256 Koit/cek
(pexomenayerses 1 MOiT/cex Ta Oibliie )
1.4. PexoMeHyeThCsI HAsIBHICTh HA KoM toTepl kopuctyBaua USB-mniopra. PekoMeHyeThCsl HAsSBHICTh Ha KOMIT FOTEpi
kopucryBaua USB-mopta, 3emuoro Hocis indopmarii (flash-kaptu i T.).
1.5. PexoMeHy€eThCs HASIBHICTD TIPHHTEPA IS IPYKY TUIATIKHUX TOKYMEHTIB, TIO0YI0BaHUX 3BiTiB.

2. PernamenTHi po0orH, 110 3aiiicHioloTbesi bankom npu Haganui Kiienty gocryny B cucremy « [HTEPHET-BAHK
«iCON business»:

2.1. Hampasnennss Kiienty SMS-NOBiIOMIICHHS 3 MOCHIAHHSAM Miclie3Haxo/pkeHHs: CUCTEeMHU Ta MapolieM MepIIoro
BXOJ1y Ha HOMepH TenedoHiB, 10 BKa3aHi y 3asBax 3rigHo 3 Jlomatkom Ned 1o YHiBepcalbHOTO TOTOBOPY™.

2.2. HajaHHs noKyMeHTamii I0 BUKOPHCTaHHIO CHCTEMH B €IEKTPOHHOMY 200 MarepoBOMY BUIJISAI.

2.3. OzHatiomiieHHs1 3 MOXKITHBOCTAMU CricteMu criBpoOiTHHKIB KitieHTa.

2.4 Koncysnpratii mmo Tenegony.

3. PernamenTHi po0OOTH, 1110 BUKOHYIOTBCs TipH cynpoBomkeri pobotu cuctemu « IHTEPHET-BAHK «icON business»:
3.1. TlonoBnenns Bepcii Cucremu

3.2. ®ikcarist IOMUIOK Ta 3ayBa>KEHb.

3.3. Koncynpraii mo tenedony.

* VHIBEPCA/IbHI OIOBIP KOMIIIEKCHOIO GaHKIBCLKOrO OOCITYrOBYBAHHS IOPUANYHUX OCI6, QDi3UYHUX OCIE — IMIAMPUEMUIB, QI3NYHMX OCI6, SKI 3aNMaloTbCa
HE3a/IEKHOI MPOPECHiHO AisibHICTIO AT «AKB «KOHKOPL»
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IncTpykrak 3 6e3nexu 30epiraHHs Ta BUKOPUCTAHHA TAEMHHX KJIIOYiB €JICKTPOHHOI
cucreMun «IHTEPHET-BAHK «icON business»

VY Tekcri [HCTpyKTaxKy CKOPOYCHHS BXKHMBAIOTHCSA B TAKOMY 3HAUCHHI:
EII - enexTpoHHMH TmiaHC;
TK - TaemnwMit xi1104;
BK - BigkpuTuii KIrou;

1. KiieHT 3000B’A3aHMII NPU3HAYUTH BiANOBiJaNbHY 0CO0y 3a 30epiranHs Ta BukopucranHs TK
enextponHoi cuctemu « | HTEPHET-BAHK «icON businessy.
2. BinmnosinaneHi ocobu, mpu3HadyeHi HakazoM/moBipericTio (st @OIT) KitienTa, 3000B's13aHi:

a) CyBOpO JOTPUMYBATHUCS IIPABHIJI BUKOpHCTaHHs Ta 30epiranis TK it yHeMOXKITMBIICHHS iX HECAHKI[IOHOBAHOT'O
KOITIIOBAHHS,

6) 36epiratu TK (i 32 HeoOXigHOCTI iX KorIii) Y HepoOOUHi Yac y BIacHOMY ceiidi, sikuii Mae OyTH 3aMKHYTHM i
ore4yaTaHuM BiJOUTKOM ii ocobucroi neuaTku (y pa3i HasBHOCTI);

B) 37iHiCHIOBaTH cBoevyacHy reHepauito TK y 3B's13Ky i3 3aKiHYEHHSIM CTPOKY #oro aii, B 38’s13Ky 3 TiM, 1m0 TK
MaloTh OOMEXEHHUI CTPOK Jii, IKWil BCTAHOBIIOEThCs TiJ| yac ceptudikamnii BK;

r) B pa3i OiiokyBanHst CucTeMH HeraiHO 3BepHyTHCS 10 baHky (KOHTaKTHI JjaHi 3a3Ha4yeHi Ha oiliiHOMY caiTi
banky Ta/abo Ha iHbopMaLiiiHux cTeHgax y npuMilLeHHi BigaineHs EaHKy);

n) B pas3i kommnpomeranii TK mnpunuauty BukopucranHs nporo TK, HeralHo mMOBiIOMHUTH TeleOHOM Ta
€JIEKTPOHHOIO  TIOIITOO NMpalliBHUKIB baHKy, 110 3/1iHCHIOIOTH CynpoBopKeHHs: CucteMy (KOHTAaKTHI JlaHi 3a3HavyeHi Ha
O(biuif/'lHOMy caiiTi banky Ta/abo Ha iHdopMaLiitHux cTeHAax y NpuMilleHHi Bigainens banky), HajaaTé baHKy JIMCT 3 MpoXaHHAM
OJIOKyBaTH paxyHKH 10 oTpumanHst HoBoro TK;

3. Kuient 3000B's3anmii 3MinuTH TK y BCTaHOBIIEHOMY MOPSIAKY JUIS OY/Ib-SIKOrO pOOOYOro Micis, SKIIO
BiJImoBiabHa oco0a, sika Mae TK, 3BUIBHAETHCS 3 opraHizaiii abo BUKOHYE B Ii opraHizamii iHII (yHKI[IOHaIbHI
00O0B'SI3KH.

4, KiieHnT 3000B’s13aHuil JOTpUMYyBaTHCsl BUMOT [IpaBuin BHKOpPHCTaHHS, 30epiraHHs HOCIiB  KITFOYOBOI
iHpopmarii npu kopucrysanti cucremoro «lHTEPHET-BAHK «icON businessy.
5. KutieHT 30008’ s13aHuU#T 03HAHOMUTH 3 TOJIOKEHHAMU naHoro [HeTpykraxy Beix KopucrysauiB Cucremu

Kiienra ta 3a0e3meunTy HeyXWiIbHE JOTPUMAHHS HOTO BUMOT.
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MMPABHUJIA KOPUCTYBAHHSA KOPIIOPATHUBHOIO IVIATIXKHOIO KAPTKOIO
TA YMOBH OBCJIYI'OBYBAHHSA PAXYHKY, BIAKPUTOI'O B AT «AKB «KOHKOP»

11i IlpaBuiaa KOPHCTYBaHHS KOPIOPATHBHOO ILIATIKHOIO KaPTKOIO Ta YMOBHU 00CIIyrOBYBaHHS IOTOYHOTO paxyHKy (Hamaii- [1P, PaxyHok),
Binkpuroro B AT «AKB «KOHKOP/» (mamam — «IIpaBunay), BusHauarots ymoBH HamaHHI AT «AKb «KOHKOP/I» mociyr 3 BigkpuTTs Ta
00CITyroByBaHHS BIIIIOBIAHUX PaxXyHKIB IOPHIMYHHM 0co0aM, (i3HIHMM 0cobaM — MIANPHEMILIM (IIPUBATHUM MIAIPHEMISIM), IO HIPUETHAIACS 10
VHiBepcaIbHOTr0 J[0roBOpy KOMIUIEKCHOI'O 0aHKiBCBKOTO OOCIIyroBYBaHHS IOPUAMYHUX 0ci0, (I3HYHUX 0ci® — mignmpuemuiB, ¢ism4HHX ocib, sKi
3aiiMaloThCs HesanekHO0 mpodeciiinoro misummicrio  AKIIIOHEPHOI'O TOBAPHUCTBA «AKIIOHEPHUI KOMEPLIMHIAI BAHK
«KOHKOP/I» (namani - «YHiBepcaJbHUiT 1OroBip»), BUIIYCKY Ta Buzadi koprnopatuBHux [InaTthkHUX KapTOK, 311l CHEHHsI onepawii 3 BUKOPHCTaHHIM
KopropaTuBHUX KapTok Ta BUKOHAHHS PO3paxXyHKIB 3a ONepanisiMi 3 BUKOPHCTaHHAM KopriopaTuBHUX [1naTiXkHUX KapToK 110 PaxyHKYy, 3 ypax yBaHHSIM
YMOB YHIBepCaJIbHOTO J0r0BOPY.

1. HNOPSJOK BIAKPUTTS, OBCJIYIOBYBAHHS PAXYHKIB TA BUJAYI KAPTKHA
1.1. bBaHk Ha miJacraBi HaJICKHUM YHHOM HagaHKX KITieHTOM BiIOBiTHO 10 BUMOT YHHHOT'O 3aKOHO/IABCTBa JOKyMEHTIB Bifkpubae Kirienty PaxyH ok
(B monapax CIIIA, eBpo abo rpuBHi), BUllyckae Ta Hajgae ocobucto Jlepxaremo Kaprky 3 ITIH-konom 1o Hei (muisxom BianpaBku SMS-1oBiiOMIICHHS
IiJ1 Yac aKTUBallii KapTKK Ha HOMep MoOuIbHOro Tenedony Jepkaress, Bka3aHuil B 3asBi-AHKETI Ha BUITYCK KOPIIOPATUBHOI IUIATIKHOI KapTKH), Ta
3a0e3neuye 371l CHEHHs Po3paxyHKiB 3a OnepauismMu, IpOoBeIeHUMH 3 BUKOpHCTaHHAM KapTku Ha ymoBax YHiBepcaabHoro foropopy.  IlpeancraBHuk
Jeprkatens mae npaBo otpumat KapTky 3a JoBipeHicTio, 1m0 BuJaHa JlepykaTeaeM Ta IIOCBiJUeHa y BCTAHOBJICHOMY 3aKOHOAABCTBOM MOPSIKY.
V takomy pa3i bank He Hece BIANOBIIANBHOCTI 3a MPOBEICHHs OIepaliil 3 BUKOPUCTAHHAM Takol KapTku, BUAaHOI NPEACTaBHHKY 3a
JIOBIPEHICTIO.
1.2. bawuk 3miiicHioe Bugauy Kaprtku Jlepxatedto, micist mpea’siBJACHHs MacnopTy abo iHIIOro MacropTHOrO JOKYMEHTY, 10 MOCBiI4ye 0co0y.
1.3. Kaprka HamaeTbes bankoM y cTpok, mo He mepeBuurye 7 (ciM) poOouMX IHIB 3 MOMEHTY OTPUMaHHsS BaHKOM 3asiBH-AHKETH Ha BHUITYCK
KOPIOPATHBHOI IIATIKHOI KAPTKH, Tianucanoi KitienToM 3a (opMoro, 3riHo 3 mabioHoM, HaBeaeHuM y Jlomatky Ne8 10 VHiBepcanbHOro J0roBopy,
ane He pasilue oTpuManHs bankom aiiny - BiqmoBiai 3 BIIMITKOIO PO B3STTS paxyHKy Ha OOJIK B KOHTPOJIIOI0YOMY oprasi abo peecrpauii bankom
KOPIHIIS TOBITOMIICHHS 3 BiJMITKOIO IIPO B3STTS PaXyHKY Ha OOJIK B KOHTPOJIIOIOYOMY OpraHi B 3aJIeXKHOCTI, I{0 OTPUMAHO mepiuuM. J[o oTpuMaHHs
baHKOM OZHOr0 3 BUIIE3a3HAYEHUX [OBIJOMIICHD 32 PaxyHKOM 3ifICHIOIOTHCS JIHIIE Oneparil i3 3apaxyBaHHs KOLITIB.
1.4. Tpu orpumanni Kaprku JlepsxaTens MTOBHHEH MPOCTABUTH OCOOMCTHIT MiAKC Ha 3BOPOTHIil cToponi KapTku Ha eMysi juist miamucy. OTpiUMaHH s
Kaprku ninrBepmxyeThes Posnuckoro Jlepxarens mpo oTpuMaHHs MiaTixHoi kapTku. Kaprka HagaeTbes JlepikaTento B aKTHBHOMY CTaHi.
1.5. 3apaxyBaHHs KOIITIB Ha PaXyHku 37ilfiCHIOETBCSA 3 ypaxyBaHHSIM OOMEXEHb, BCTAHOBJICHHX YMHHUM 3aKOHOJABCTBOM YKPAiHH, MPU IbOMY
3apaxyBaHHs Ha PaXyHKH KOIUTIB B iHO3eMHIil BamioTi Ha IiJi, BU3Ha4eHi uMu [IpaBunamu, 31iiicHIOEThCs Ha mifcTaBi 3asB KitieHTIB 3 BkasaHuM B
HUX pO3paxyHKoM BUTpat. KiieHT 37iiicHIOe monoBHeHHs PaxyHKy 3 ypaxyBaHHSM HaCTYITHHX OCOOTHBOCTEHi:
- 3apaxyBaHHs (TIOMOBHEHHs) KOINTIB Ha PaxXyHKH, BIAKPHUTI y rPpUBHI (i3NUHIM 0coOaM — MiANPHEMIISM 3/ CHIOETBCS 32 PaXyHOK FOTIBKOBHX KOIITIB,
1110 BHOCATBCS Uepe3 kacy baHky, 3a paxyHok 6€3roTiBKOBHX KOIITIB IIUISIXOM NepeKasy 3 iHIMX paxyHKiB KiieHTa Ta iHIIMX 0cCi0, 32 paXyHOK KOIITIB,
HAJaHHUX y SKOCTI KPEIUTY, 32 PaXyHOK IPOLIEHTIB, HAPaXOBAaHUX Ha 3aJUIIOK KOWITIB Ha PaxyHKy, a TAKOXK 32 PaXyHOK KOIITIB, epepaxoBaHuX 3
PaxyHKiB iHIIMX (i3MYHUX Ta FOPUIMYHUX OCi0 32 X AOPYUEHHAMH;
- 3apaxyBaHHs (IIOIIOBHEHHS) KOIITIB Ha PaxyHKH, BIIKPUTI B iHO3eMHIii BamoTi (i3MYHUM 0c00aM — MiNPUEMIAM 341HCHIOETBCS 1IUIAXOM IepeKasy
KOIUTIB 3 iHImMX paxyHKiB KilieHTa B iHO3eMHIil BaJIOTi, 32 paXyHOK KOIITIB, HAJJAHUX Y SAKOCTI KPEIMTY, 32 PaXyHOK IPOLCHTIB, HAPAXOBAHUX Ha
3aJIMIIOK KOWTIiB Ha PaxyHKy, 33 paxyHOK TOTiBKOBOi iHO3€MHO{ BaJIIOTH, OTPUMAHO] ISl OIJIATH BUTPAT HA BiAPSIKEHHS, Y CyMi HEBUKOP HCTAHOTO
3aJIHIIKY;
- 3apaxyBaHHs (IIONOBHEHHS) KOWITIB Ha PaxyHKH, BIIKPUTI B TPUBHI IOPUIMYHUM 0c00aM, 3/IHCHIOETHCS IUIAXOM I€peKa3y KOLITIB 3 IMOTOYHHX
paxyHkiB KiienTa Ta iHIIMX 0Ci0, 32 paXyHOK KOLITIB, HAJaHUX Y SIKOCTI KPEAUTY, 3@ PaXyHOK NPOILCHTIB, HAPAXOBAHUX HA 3QJIMILOK KOLITIB Ha
PaxyHKy, 3a paxyHOK FOTiBKOBHX KOIITIB, III0 BHOCATHCS B yCTAHOBJICHOMY YMHHHM 3aKOHOAABCTBOM YKpaiHH MOPsAKY 10 Kach baHky;
- 3apaxyBaHHs (TIOMOBHEHH:) KOWITIB HAa PaxyHKH, BIIKPUTI B iHO3EMHIN BaJIOTI I0PUANYHUM 0c00aM, 3/1IHICHIOETHCS IUISIXOM IepeKa3y KOIITIB 3 1X
MOTOYHHUX PAXyHKIB, 33 PAXyHOK KOIITIB, HAaHUX Y SIKOCTi KPEAUTY, 32 PaXyHOK IIPOLIEHTIB, HAPAXOBAHHX Ha 3aJIMIIOK KOINTiB Ha PaxyHKy, 3a paxyHOK
TOTIBKOBOI iHO3€MHOI BAJIFOTH, OTPUMAHOI JUIS OIIATH BUTPAT HA BiIPSKECHHS, Y CyMi HeBUKOPUCTAHOTO 3AJIMIIKY.
1.6. 3apaxyBaHHs KOIITIB Ha PaxyHOK 3ifiCHIOETHCSI BUKIIFOYHO Y BaioTi PaxyHKy.
1.7. Hepxateni Kaptok MOXyTh 3aiiiCHIOBaTH onepalii 3 6e3roTiBKOBOI OIUIATH BapTOCTI TOBAPIB, POOIT, MOCIYT Ta OAEPKYBATH I'OTIBKOBI KOIUTH B
TaKMX BUMAAKaX:
- OJICp’KaHHS FOTIBKOBHX KOLITIB B TPUBHI 1J1st 311 CHEHHS PO3PAaXYHKIB, [TOB'SI3aHUX 13 BUPOOHMYMMHU (TOcHofapchkuMu) norpedamu Kiienra, y Tomy
YHCTI IS OIJIATH BUTPAT HA BiPA/KCHHS B MeXaxX YKpaiHH, 3 ypaXyBaHHSIM 0OMeKeHb, BCTAHOBICHUX HOPMATHBHO — NpaBoBUMH akTamMu HBY;
- 31iHCHEHHS PO3PaxyHKiB y O€3roTiBKOBii (opMi B I'pHBHI, HOB'I3aHUX i3 OCHOAAPCHKOI JisubHiCTIO KilieHTa, BUTpaTaMu MpenCTaBHULIBKOTO
XapaKTepy Ta BUTpaTaMH Ha BiIPSIKECHHS B MeKax Y KpaiHu;
- OJICP)KaHHS FOTIBKOBUX KOILTIB B 1HO3EMHIH BaJIOTI 32 MeXaMH YKpalHU JUIS OIUIATH BUTPAT Ha BiAPSDKCHHS,
- 371l CHEHHS PO3PaxyHKiB y 0€3roTiBKOBiil (hopMi B iHO3eMHIli BaIIOTI 32 MeXaMH YKpaiHH, SKi OB'S13aHi 3 BUTPATAMH Ha BIAPSKEHHS Ta BUTPATAMHU
IPEICTaBHUIBKOTO XapaKTepy, OIIATOI0 eKCILTyaTalliifHuX BUTPAT, IOB'SI3aHUX 3 YTPHMaHHIM HOBITPSHUX, MOPCHKHX, aBTOTPAHCIIOPTHHX 3a COOIB Ta
X nepeOyBaHHSIM 3a Me&XaMU YKpaiHH, BiMIOBIJHO 1O YMOB HOPMAaTUBHO MPABOBUX aKTiB YKpaiHH.
1.8. Kouiru, ciiucani 3 Paxynky Kiienra - opuaguaHoi ocodu mig yac 371l CHeHHs onepaiii, Bu3HaueHuXx y n. 1.7. nux IpaBuii, BBaKarOThCs BUAAHUMHU
FOPUANYHOI0 0c00010 mif 3BiT JlepkaTento. BUKOpHCTaHHS TaKMX KOIITIB Mae OyTH MiATBEPHKEHE BiAMOBIAHUMH TOKyMeHTaMH. KOHTpoIb 32 pyxom
1 IIbOBUM BUKOPHCTAHHAM KoWITIiB 3a PaxyHkom, 3ailicHioeTbest Kiientom. bank mae npaBo ButpeOyBaty, a Kiient (ocoba, mpeacraBHuk Kitienta)
3000B's13aHUI HAJAaTH JOKYMEHTH 1 BIZIOMOCTI B BM3HA4€HI TepMiHH, HEOOXimHi aus 3xiiicHeHHs ineHTudikanii ta/ado Bepudikarii, anamizy ta
BUSBJICHHS (piHAHCOBUX Omepallii, o MiUIAraTs (iHAHCOBOMY MOHITOPHHTY, Ta iHIII epeadayeHi 3aKOHOJaBCTBOM JOKYMEHTH Ta BiJIOMOCTI, K1
BUTpeOye BaHK 3 METOI0 BHKOHAHHS BMMOI 3aKOHOJABCTBA, SIKE PEryJio€ BiIHOCHHH y cdepi 3amodiraHHs jeramizauii (BiZMHBaHHIO) JOXOZIB,
oIepKaHUX 3I0YMHHHUM HIIIXOM, (iHAHCYBAaHHIO TEPOPH3MY Ta (PiHAHCYBAHHIO PO3MOBCIODKEHHS 30poi MacoBOTO 3HMINEHHA. Y pasi He HaJaHHA
KiieHTOM HeoOXiTHMX AOKYMEHTIB 4M BiIOMOCTEHl, mepeadadyeHnX YMHHUM 3aKOHOJaBCTBOM, BaHK MOKe BUKOPUCTATH MpaBo BigmoBu KilieHTY B
00CITyroByBaHHi.
1.9. Pexum ¢yHnxuionyBaHHsS PaxyHky Ta BuUKOpHCTaHHS KapTOK perymoroThcss HOPMAaMH YHHHOIO 3aKOHOIABCTBA YKpaiHM, B TOMY YHCII,
HOpPMaTHUBHO-IIPaBOBMMH akTaMu HarionansHoro banky Ykpainu, npaBunamu BianoBiaHoi [InatikHol cuctemu, uMu [IpaBuinamu Ta YHiBepcaJlIbHUM
JIOTOBOPOM.
1.10. Komrru 3 PaxyHKy HE MOXYTh OyTH BHKOpPHCTaHi 3a JomomMoror KapTku mns omepkaHHs 3apoOiTHOI IUIaTH, iHIIMX BUILIAT COLIAJIbBHOTO
XapakTepy, a TAKOX JUIS 301HCHEHHs pO3PaXyHKiB 32 30BHIIIHBOTOPT OBEIBHUMU JOTOBOPAMH (KOHTPAKTAMM).
1.11. 3pnificHeHHs iHO3eMHMX IHBECTHIIH B YKpaiHy Ta iHBECTHIIIH pe3UICHTIB 3a ii MeXi 3 BAKOPHCTaHHIM KOPIOpaTHBHOI KapTku, 3a00poHs€ThCS.
1.12. Bukopuctanss KapTku 3 MeTO, 10 HE BiIIOBiIa€ YUHHOMY 3aKOHOIABCTBY YKpalHU, B TOMY YHMCIIi 3 METOIO OIJIATH BapTOCTi TOBapiB abo
MOCIyT, O0Ir AKUX 3a00pPOHEHO UYMHHHUM 3aKOHOJABCTBOM YKpaiHH, 3a00poHS€ThCS. Y BHIAIKy BHSBICHHA baHkoM ()akTy HE3aKOHHOIO 4H
HECaHKIIOHOBAHOTO BUKOpHCTaHH KapTku, a Takoxx mopymrenHs KitieHToM yMOB YHIBepcalnbHOro 10roBopy, bank 3ammmiae 3a co60ro paBo HaJaHHS
iHdopMarii 10 IPaBOOXOPOHHHX OPraHiB 3riJHO 3 BCTAHOBIEHUM YHHHHM 3aKOHOAABCTBOM YKpaiHH NMOPAAKOM. 3a00pOHSETHCS BUKOPHCTOBYBATH
KapTky B IpOTH3aKOHHUX LJISX, B TOMY YMCII Ul PUAOAaHHS TOBApiB YM MOCIYT, IO 3a00pOHEH] 3aKOHOJABCTBOM KpAiHH, B SKii 3/1iiiC HIOEThCS
Omepariist 3 BukopructanHsM KapTku. YV pasi npoBemeHHS CyMHIBHUX OIlepalliif 3a JOIOMOT0I0 KapTKOBOTO PaxyHKY, baHK Mo)ke BUKOPHUCTOBYBATH
MpaBO 3yIHUHEHHs (DiHAHCOBHX OIEpalliil Y BiIMOBIIHOCTI 1O BUMOT YHHHOI'0 3aKOHO/IABCTBA Y cdepi (hiHaHCOBOrO MOHITOPHHTY.
1.13. Omepauis 3 OTpUMaHHs TOTIBKOBHUX KOILITIB Yepe3 baHKoMar 3/iliCHIOEThCS 32 YMOBH IpaBHJIbHOTO Habopy Jlepxarenem ioro I1TH-koxy Ha
kiaBiaTypi bankomary. OngHodacHo 3 Buadero roriBku bankomar noseprae Jlepikaremo Kaptky Ta pozapykoBye Uek bankomara Ha HOro BUMOTY.
1.14. 3amuumiku KowTiB Ha PaxyHKy, HE BUKOPHCTaHI 3a NMpU3HAYCHHSIM JlepkaTelasiMi, MOXYTh OyTH NMOBEPHEHI Ha paxyHOK, 3 SKOTO BOHH OyJl
nepepaxoBaHi, a0o Ha iHmmi paxyHok KiienTa 3a 3asBoro Kiienra.



1.15. 3pilicaenns Asropu3anii Onepanii 3 Bukopucranuam Kaprkw, ininiiioBanoi lepxatenem, He 03Hadae, mo Taka Onepanist Oy e 000B’s13K0BO
oopmiieHa.

ITicist ABropusanii xomTy Ha Paxynky Giokyrotscst bankom Ha cymy Omepanii Ta komiciiiHoi BuHaroponu barnky. B pasi HeoTpuMaHHS
bankom Bix ITnatikHoi cHcTeMy BUMOTH Ha ClIHCaHHs KomTiB 3 PaxyHKy 3a BigmosinHoto Omnepariiero, Ha 3/1ifiCHEHHS K 0i KOIITH Ha PaxyHKy Oy
3a010K0BaHi micist ABTopu3auii, mpotsroM 30 (TpUALSTH) KaJCHIAPHUX IHIB 3 JaTH ABTOpH3alii KOITH Ha PaxyHKy po30JIOKOBYIOTBCS;

1.16. Cyma xomwrTiB, mo Oyia 3a0iokoBaHa B pe3yibTaTi ABTOpH3allii, MOXe BiIpI3HATHCS Bi CyMH KOIWITIB 3a BimoBinHowo Omepamniero,
iHinidoBaHor JlepkaTtesneM, y BIAMOBIAHOCTI 3 mpaBuiamMu BixnoBinHoi [TnaTikHOT cucteMu;
1.17. Omnepanis, mo 3xificHioeTses B TopriBensHo — cepBHCHiN Mepexi (Hagani ~TCM), moxe Oytu odopmiieHa 6e3 ABTOpH3aii.
1.18. Pozpaxynku 3a OnepanisMy 3 BAKOPACTaHHIM KapTky, BUKOHAaHUMU Ha TepUTOPil YKpaiHu, 31iHCHIOIOTECS B TPHBHI.
1.19. TIlpoueHTH Ha 3aJMIIOK KOIITIB Ha PaXyHKY HapaXOBYIOThCS 32 KOXKHUIT IeHb (PaKTHYHOT O 3HAXOKECHHS KOIITIB Ha PaxyHKy, IOUYHHAIOYH 3 JHS,
HACTYITHOTO 3a JHeM (haKTHYHOrO 3apaxyBaHHs KOLITIB Ha PaxyHOK, Ta 1O JieHb, 1[0 Iepeye CIUCAHHIO KOIITIB 3 PaXyHKY BKIIIOYHO, 32CTOCOBYIOUH
pH 1boMy MeToJ «daxt/akT» (pakTUUHA KiTBKICTh AHIB Y pO3paxyHKOBOMY Iiepiodi Ta poui). BumaTta ta HapaxyBaHHS IPOLEHTIB Ha 3 aJIMIIOK
xowTiB Ha PaxyHKy 3a BiIIOBIAHMI pO3paxyHKOBUI Iepiof] 3AIHCHIOETHCS B IIEPENOCTaHHIl pOOOYHIl IeHb BiNIIOBIJHOrO PO3PaxyHKOBOIO Mepiozy,
SIKHH JTOPIBHIOE KaJICHIApPHOMY Micsio. Po3paxyHKoBHIl Hepiof MOYMHAETHCS 3 OCTAHHBOrO POOOYOro JIHS HONEPEIHHOr0 KaJICHAAPHOIO MICAI s, Ta
3aKiHYy€THCS IEPEIOCTAHHIM POOOYHMM JHEM [TOTOYHOI'0 KAJICHAAPHOTO MiCsILs.
1.20. Po3mip NpOLEHTHOI CTaBKH, 3a SKOK HApPaxXOBYIOThCS NPOLEGHTH HA 3alMIIOK KOWTiB Ha PaxyHKy, MOXe 3MIHIOBATHCh B IOPSAKY,
nependaueHOMy YHIBepcaabHUM JOTOBOPOM.

1.21. PexBisutu 1151 6e3roTiBKOBHX 3apaxyBaHb Ha IOTOYHKM paxyHOK 3 BukoprcTandsm [1K po3milyiorses Ha odiuilinomy caiiti banky Ta/abo

Ha iHopMaUiliH1X cTeHAaX Yy NpuMilLeHHi BiaaineHb baHky.

1.22. V Bunaaxax, nependaueHuX HOPMaTUBHO-TIPaBOBUMH akTamu HamioHanbHoro 6anky Ykpainu, HoMmep PaxyHky Moxe OyTu 3MiHeHO BankoM.
CTOpOHHU MOTOUIINCE, IO Y BUMAAKY 3MiHH PaxyHKy 3MiHH 10 3asBH NpO NPHETHAHHS 0 YHIBepCaJbHOIO JOrOBOPY IPH BiIKPUTTI HOTOYHOrO
PaxyHKy 3 BUIyCKOM KOPIOPAaTHBHUX IUIATDKHUX KapTOK He ykinaxaeTbes. [1po 3miny Paxynky Bauk noBinomise KnienTta He misHime Hix 3a 7 (cim)
KaJICHJIapHUX JIHIB 710 BBEICHHS [[MX 3MiH B JIit0, OY/Ib-SIKUM 3 HACTYIHUX CIIOc00iB (Ha Bubip baHky):

®  LUIAXOM po3MimieHHs iHdopMauii npo Taki 3MiHK Ha iHdOpManiiHuX cTeHaax Y MPUMiLLeHHi BiadineHb Bauky,

. LUIIXOM PO3MillleHHs iH(opManii mpo Taki 3MiHM Ha odiuiliHoMy caiiti banky B Mepexi IHTepHer,

. IHIIUM NPUHHATHAM U1 BaHky crioco6om.

KunieHT nopydae banky BinnpaButH, 3ac00aMu €lIEeKTPOHHOIO 3B’5I3KY B 3aXHILEHOMY BUTIISI, TOBITOMIICHHS PO BiIKPUTTs HoBoro Paxynky Kiienra
JI0 KOHTPOITIOIOYOT0 OpraHy MPOTATOM CTPOKY, BH3HAYEHOTO 3aKOHOIABCTBOM YKpaiHH.

1.23. Jlns 3nificHeHHs 10JaTKOBOTO 3aXKHCTY ONepalliif Mo miaTixHUX kapTkax Jepxateni B Mepexi [nteprer, bank Hanae nocinyru 3D Secure. ITig
nociayroo 3D Secure posymieTbesi HajacuiaHHS baHkoMm JlepxaTelo KapTH Ha HOMEp HOro MoOiNBHOTO Tene(oHy OJHOPA30BOrO KOAY, KMl
HeoOXiJIHO 3a3aHauuTH (BBECTH) MPH BUKOPUCTAHHI IIATIKHOI KapTH JUIs PO3paxyHKy B Mepexi InTpener. [lo mocmyru 3D Secure aBTOMaTHuHO
MiAKITIOYA0ThCs BCi MIaTikHI KapTku Bigkputi micas 08.07.2018 p., Ta mumatixHi kapTky, BiakpuTi 1o 08.07.2018 p., 10 AKMX MiAKIIOUHO MOCIYTY
SMS-indopmep (cepsic SMS-banking). {oxarkoBoi 3roau abo 3anuTy Ha oTpumManss nociayru 3D Secure Bix {epxarens a6o KiieHta He BUMaraetbest.

2. YMOBHU BUHUKHEHHS TA IOTAIIEHHSA 3ABOPITOBAHOCTI 3A HECAHKIIIOHOBAHHUM OBEPAPA®TOM
2.1. Tlpu BunukHeHHi HecankuioHoBanoro oBepapadry bank 6e3 momepemkenHs Knienta npusynunse sapificnenns Kiientom/[lepxaTenem
onepauiii 3a Paxynkom (kpiMm onepauiii 3 nonoBHeHHs Paxynky Kiientom), no moramenns KiienTom 3aboproBanocti 3a HecaHkuioHoBaHMM
oBeppadToM Ta HapaxoBaHOT KOMICIi/IIaTh 3a HOro CynpOBO/DKEHHS B IOBHOMY 00CA31.
2.2. 3aboprosanicts Kiienta nepen barnkom mo HecankiiionoBanomy oBepapadTy moBHHHA OyTH MOrauieHa a0 3aKiH4eHHs 0aHKIBCHKOrO JIHS, B
SIKOMY BiH BUHMK Ta OOJIIKOBYEThCS Ha paxyHKY «IIpocTpoueHoi 3a60proBaHoCTi».
2.3. Tloramenns 3aboproBanocti 3a HecaHkuioHoBaHuM oBepapad)TOM 3aifiCHIOETBCS Micis 3apaxyBaHHs KOWITiB Ha PaxyHok y po3mipi
3abopropanocTi 3a HecaHkiiioHOBaHUM 0OBepApad)TOM Ta HapaXxoOBaHOI KOMICil 3a HOro CyNpoBOKEHHS.
2.4. KiienT 30608 s3anuii cnimauyBati banky Komicito Ta/a6o miaty 3a cynpoBopkeHHs HecaukiionoBanoro oBepapadty y po3mipi, 3a3Ha4eHOMY
B Tapudax. Komicist Ta/abo niara 3a cynpoBomxeHHs HecankiioHoBaHoOro oBepapadgTy po3paxoByeThCs BUXOAAYHM 13 cyMH HecaHKIioHOBaH oro
oBepapadry o PaxyHKy Ha KiHEIlb KOXKHOI'0 JIHS IPOTAroM (GakTHYHOTO CTPOKY icHyBaHHs HecaHkiioHoBanoro osepzapadty (3 1Hs, y sKoMy 0yIo
3/iliCHeHO nepeBHIeHHs cyMH JloCTyITHOro 3aIUIIKy 0 JHs, Y skoMy OyJIa 3ailicHeHa ciuiata 3abopropanocti 3a HecankitionoBaHuM oBepapadTom
B IIOBHOMY 00C3i Ta KOMicii 3a 10ro cynpoBOJDKEHHS ).

3. IPABUWJIA KOPUCTYBAHHS KAPTKOIO TA HAJAHHS BUITUCOK
3.1. J[lepxatens 3000B'si3anuii HagiiiHo 36epiratu Kaprky, I[1IH-kon, CVV2/CVC2, ixun pexsisutu Kaptku Ta iHmi 3acobu, sIKi Aar0Th 3MOry
kopuctyBatucs KapTkoro.
3.2. IlIH-xox € inauBigyansauM a1 KoxkHOT KapTku Ta Bimomuit mmme Jlepxxartemo Kaprku. 3a6oponsiersest HasuBatu [1IH-xox Tpetim ocobam Ta
3anucyBaTu Horo Ha Kaprui abo Ha Oyzab-uoMmy, 1110 30epiraeTses pasom 3 Kaprkoro. [TTH-kox HeoOxinHo 3anam’statu. B pasi Brpatu [1IH-koxy, itoro
MOKHA MEPEBUITYCTUTH. 32 HAIBHOCTI TeXHIYHOT MoxJBOCTI, Jlepxkatens Kaprku moxxe camocriiino 3minutu [11H -kozn B 6aHKOMATI.
3.3.  Kaprka moBuHHA 30epiratucsi OKPEMO Bi MPHCTPOIB Ta MPEAMETIB, [isl SIKHX MOXE IMPU3BECTH IO PO3MArHideHHs MarHiTHoi cmyrun Kaprtku
(JKepeIt eNeKTPOMAarHiTHOrO BUPOMIHIOBaHHS: MOOLIBHUX Tene(OHIB, TeIeBi30piB, MOHITOPIB, MarHiTiB, TOLIO).
3.4. Jlepxartenb Mae npaBo Ha3uBaTH HoMep KapTku BUKIIOUHO 0cobam, 110 odopMiIoTs Onepanito 3 BAKOPUCTaHHAM KapTku, Ta npaiiBHUKaM
KoHTakT LieHTpy Bauky npu 3BepHeHHi 3 mutanb npoBencHns Onepaiit 3a Paxynkom Ta st moBigomiieHns mpo Brpary Kaprtku.
3.5. Kopucrysatucsa Kaptkoro mae npao snuiue ii JIepxxatens. 3a0opoHserses nepenaBatu Kaprky Tpetim ocobaM, 3a BUHATKOM npauiBHuKiB TCM
JUIs Hastes)kHOro odopmienns Humu Onepaii 3 BUKopucTaHHsIM KapTku.
3.6. IIpum Bukopucranni KapTku ans oraté BapTocTi TOBapiB, podit i mociyr, JlepskaTens 30008’ s3aHuii He BUIycKkati KapTky 3 moJist 30py i nepen
nianucanam Criny a6o Yeky [InaTikHOro TepMiHaity, mepeBipuTH MPAaBUIbHICTh BKa3aHOI Y HbOMY CyMH, BAJIFOTH Ta AaTu 3aiiicHeHHs Omnepartii.
Hignucannsam Cniny abo Yeky Ilnarixaoro tepminany JlepskaTens BU3HA€ MPAaBHIBbHICTD 3a3HAYECHOI Y HBOMY CYMH, BJIIOTH Ta JATH 3[1HCHEHHS
Onepariii.
3.7.  Jepxartenp Kaptku 30008’ s13anuii 30epiratn Yeku [Tnatixuoro Tepminany i Ciinu, mo miaTBepmxyoTh GakT 3aificHenHs HuM Omepaii 3
BHUKOpUCTaHHAM KapTku, U1 3BipkH iH(dopMallii, 10 MICTUTBCS B HUX, 3 iH(OpMaIi€ro, 0 MicTUThCA y Bunmcii.
3.8. HeoOxinnictb BBenenHs lepxarenem [1TH-koqy BU3HAYa€ThCs MPaBUIIaMK BiAMOBiAHOT [InaTiKHOT cHCTEMH.
3.9.  Sxmo Jepxarens BBiB [IIH-koq npu 3aificnenni Onepauii, To mignucanHs Yeky IInaTikHOro TepMiHaida HE BUMAaraeTbes, SKIIO iHIIE HE
nependaueHe MpaBuIaMu BiamoBigHoi [InaTixHoi cucteMu.
3.10. TIpauiBauku TCM, mo npuitmatots KapTku 1uis onati ToBapis/ poOiT/ mociyr, MaloTh paBo Bumarati Bia Jlepskatens KapTku mpen siBleHHs
JIOKyMEHTY, 110 TTOocBidye oco0y Jlepxatens 3 MeToro inentudikarii ta Bepudikarii iforo sik 3akonHoro lepxartens Kaprku.
3.11. TIpu mpoBenenHi [lepxarenem onepaii 3 OTpHMaHHS FOTIBKH B Kacax banky a0o iHImmx 6aHKIB 000B’SI3K0BOI0 YMOBOIO TpoBeeHHs Oneparii
€ IIpe/t’IBJICHHS. HUM TacriopTy abo 1HIIOro JOKYMEHTa, 0 MOCBiquye 0c0o0y.
3.12. TIpu npoBenenHi [lepxxaTenem onepaii 3 Bugadi komtis 4epes [InaTixuuil Tepminan B kaci banky a0o iHmoro 0aHky Jlep:kaTeio BUTAEThCS
Yek [TnarixHoro tepminany. Jlepxarenb CTaBUTH CBili MIAMUC Ha BKA3aHOMY JIOKYMEHTI IicJIsl 3BIPKU CyMH, 1110 OyJia 3HsTA.
3.13. Jepxatenb KapTku Moxke OTpUMaTtH TOTiBKY 3a monmoMoror baHkomatiB banky a0o iHmmMX OaHKIB, Ha mMaHemi, KOPIMyci abo eKpaHi SKUX
po3mimenuii tororun ITnaTikHoi cuctemu, Bkazanoi Ha Kaprii.
3.14. TlincraBoto nis 3ailicHenHs Onepauii 3 BUaavi roTiBku 3 BUKopuctanHsaM Kaprku uepes bankomar € BBenenns [1TH -kony.
3.15. V¥ Bunaaky 3-pazoBoro mocrmiie HeBipHoro BBeneHHs [ITH-kony - Kaprka Onokyerbes. Po36iokyBanns Kaprtku 3aiiicHI0eThest BaHkoM micns
3BepHeHHs [Jlepxkatens 10 KOHTakT LleHTpy Banky momo pos6iokyBanHs KapTku Ta yCIIIIHOTO MPOXOUKEHHS HMPOLEAYPH ideHTHdikamil Ta
Bepudikarii.
3.16. Y bankoMaTax BCTaHOBIIEHE OOMEXKEHHS 4acy AJisl TOro, oo 3abpatu roriBkosi komtu ta Kaprky (20-30 cexynn) micns ix Bugaui bankomaTom.
ITics 3akiHuenHs nporo yacy Kaprka ta/abo ToTiBKOBI KOIITH MOXKYTh OyTH 3aTpuMaHi bankomatoM. ¥V BHmaaxy, sxmo Kiienty crano Bigomo, 1o
3aTpUMaHi FOTiBKOBI KomTi Oyiu crmcani 3 Paxynky, Kiienty HeoOxinHO 3BepHyTHCS 10 BaHKy 3 MeTo0 0(popMIIeHHS BiIIIOBIAHOI IpeTeH3ii.



3.17. 3 nuranp nosepHeHHs Kaptku, Buinydenoi bankomatom banky, [lepxkaTens NOBHHEH 3BepHYTHCh 10 banky. YV pasi 3arpumanus Kaprku
bankxomarom iHmoro 6aHky, Jlepkarens 3BepTacThes 3a TenedoHamu, sIKi BKaszaHi Ha baHkomati Ta mo BaHky 3a odopMIIeHHSM BiIIIOBiTHOrO
KJIOIOTAHHSL.
3.18. Ilpu mpoBemeHHi omepariil 3 BukopucraHHsM KapTku mo ommati ToBapis/pobit/mociyr B Mepexi Inteprer, Jlepxatens Kaprkn mosuneH
JIOTPUMYBATHCh HACTYITHHX 3aXOJ(iB Oe3IIeKH:
- OyTH yBa)XHHM IIpY BBeIEeHHI pekBi3uTiB KapTku Ta B skonHOMY pasi He BBoguTH ITTH-Kk0x 10 HeT;
- repe] 31 CHEHHSIM OILIATH IIePECBIIYUTHUCS, 0 afpeca MoYnHaeThes 3 https://, abo B cTani Gpay3epa IPHCYTHIH 3HAK 3aKPUTOT0 3aMKa;
- He BKa3yBaTH peKBi3uTH KapTku —y BIANOBiNb Ha IMCTU, OTPUMaHI eJIEKTPOHHOIO IOIITO0, 200 3a TeledoHOoM;
- KOPHCTYBATHCSI IIPUCTPOSIMH 3 JIIIIEH31HHUM IIPOrpaMHHM 32031 eI CHHSIM.
3.19. Bank Ha Bumory Kiienra popmye Ta 6e3komrosHo Hagae Kiienty momicsuny Bunncky 3a nonepenHiii xanennapuuii Micsips. KnieHT otpumye
momicsuny Bumucky crioco6om, 3a3Ha4eHUM B 3asBi BcTaHOBIIEHOI bankoM dopmu mozno Binkputts Paxynky 3 Bunmyckom Kaprok. Heoneprxanus un
HecBOeJacHe ofiepkaHHs Bunucku He 3BinbHse KitieHTa By BUKOHAHHS 3000B’513aHb 32 YHIBEpCaJIbHUM JOTOBOPOM.
3.20. 3a Bumororo Kiienrta bank Hagae nmo3aueprosi Bunmcku 3 oruiaroro 3rigno 3 Tapudamu banky.
3.21. ko Kiient mae 3amepeuenns mono Omnepauiii mo PaxyHKy, BiH Mae mpaBoO 3BEpHYTHUCh 10 BaHKy i3 HpeTeH3i€r 3riHO 3 yMOBaMH
VHiBepcaIbHOro J0roBopy.
4. BTPATA KAPTKU TA BCTAHOBJIEHHSI BUTPATHUX JIIMITIB 3A KAPTKOIO

4.1. VY pa3i BusBienns Kiientom ago /lep:karesieM BTpaTn a00 He3aKOHHOr0 BUKopHcTaHHs KapTku 4n 06IpyHTOBaHOI Mil03pH HACTAHHS
IHMX 00cTaBHH a00 micias OTPUMaHHA Sms-NoBigomiieHHs npo omepauii mo Kaprui, saki Kaient/Jdep:xkarean He 3ailicHioBaB, Heraiino
3BepHYTHCS 10 Banky s 6.10KkyBaHHs noaaabmux onepauiii 3a Kaprkoio (Paxynkom) :

- 3a rentedpooM banky (uinono6080) (050) (068) (056) 734-50-05;

- MUCBMOBO 3a mignucoM Kiienra/YnosHoBaxxenoi ocoou Kiienta/Jlepxatens kapTku He mi3Hinre 24-0X FOIUH 3 MOMEHTY YCHOT'O MOBiJOMJICHHS,
LIIIXOM O0COOMCTOrO MOJaHHs MOBigoMIeHHs 10 banky. IIncbMoBe MOBiJOMIICHHS TOBHHHE MICTUTH A€TalbHI 0OCTaBHHH BTPAaTH KapTKH Ta BioMi
Kunienty/[lepxareinto o6cTaBuHH 1l He3akoHHOro BukoprcTtanHs. 11la6iaon 3assu HaBenenuii y Jlonatky Ne 9.2. o naHoro YHiBepcalbHOTO JOrOBOPY.
4.2. Ilpu mepenaui ycHoro noBimomieHHs mpo Brpary Kaprtku [lepkarens/YmoBHoBakeHa ocoba KitieHTa HMOBHHEH NOBIZOMHTH ONEpaTopy
iHdopMmaliiro, sika OJHO3HAYHO J103BOJISE iieHTH]IKYBaTH Ta BepudikyBatu JlepxaTtens.

4.3. KieHT Hece MOBHY BiAnoBizaneHicTh 3a Bei Onepaliii, 3ificHeH] 3 BUKOpUCTaHHAM BTpadeHuX Kaprok, y pasi HemosizomieHHs banky mpo
(dakr Brpatn, BHacmizok doro bank He mocraBuB Kaptku mo Crom-crimcky Ta a0 4acy nominomuiennsi Jlep:kareiaem/Kiienrom Banky mpo
HeCAaHKIIOHOBAHY IIATIZKHY onepanir, BTPaTy, KPaaixKy KapTKH, 3 ypaxXyBaHHsIM 4acy Ha npoBefeHHs: Bankom Bcix HeoOXinHux aiit nas
OsoxkyBanHs Kaprku.

4.4. 3 meroro Ge3nekH MPOBEICHHS PO3PaxyHKiB 3 BUKoprcTaHHsM Kaptku baHk Mae mpaBo BCTaHOBIIOBATH BuTpaTHi NiMiTH, 5IKi periaMeHTYIOTh
MaKcuManbHHiT po3Mip Omneparii Ta Kinbkicte Onepauiii 3a meBHUit nepion yacy B 3anexHocTi Bix tumy Oneparii Ta Tuny Kaptku. bank o3Haiiomimoe
KuienTa 3 gitounmu BurpatHumu nimvitamu nepes npuegHansam KitienTta 10 YHiBepcanbHOro 10roBopy IUISXOM Po3MillleHHs BianoBinHoi iHd opMarrii
Ha odiuilinomy caiiti Banky www.concord.ua ta/abo Ha iHQopMariiiHuX creHgax y npumimenHi Bimginenns Banky. Bank mae mpaBo B
OJIHOCTOPOHHBOMY MOPSIKY 3MiHIOBaTH BurtpaTHi gimiTi. AkTyansHi BurpatHi nimitn Bank posmimtye Ha odiniitnomy caiiti banky www.concord.ua
Ta/abo Ha iHOpMaLiHHUX cTeHaax y npuMileHHi Binninexns banky.

45. 3 meroro koHTpoio BUTpat 3a KapTkoro KiieHT Mae mpaBo iHILiI0BaTH BCTAHOBJICHHS MEpCcoHanbHOro Butparnoro mimiry mo Kaprui. s
1poro KitieHT MoBHHEH 3BEpHYTHCH 13 BIAMOBITHOIO MHCHMOBOIO 3as1BOIO 10 bauky, o0paBIiy GaxkaHHil po3Mip mepcoHanbHOro ButpaTHOro mimiTy.
[la6non 3asiBu HaBenenuil y Jlonatky Ne9.1 10 naHoro YHiBepcaabHOTro 10roBopy

4.6. KiieHT Mae mpaBoO MPU3YNUHATH JAif0 BuTpaTHHX miMmiTiB, BcTaHOBIeHHX BankoM. J{is uporo KiieHT MOBHHEH 3BEpHYTHCH 3 BiAMOBIAHHM
3anuToM 10 baHky, B 1boMy pa3i KiieHT Hece MOBHY BiANOBiJaJbHICTh 3a MOXJIMBI BTpaTH KOWITIB Ha PaxyHKy, 3a BCiMa HECaHKLiOHOBAa HUMHU
omepalismu, 31iiCHEHUMH 3 BUKOPHCTaHHSAM KapTKH JlepxaTenem.

4.7. Jlepxartenb KapTKu Mae mpaBo 3BepHyTHcs 1o Kontakr LlenTpy 3 meroro 3miHu ButparHoro mimity. Ha miacraBi npoenenoi izeHTudikanii
JHepxatens kaptku yepe3 Konrtakrt Llentp, bank BctaHOoB0€ 3anutyBanuii Jlepxarenem Burpathuii nimit mo Kaprui.

5. HAJAHHSA NOCJYT «SMS-ingopmep» (cepsic SMS-banking)
5.1. Jmst orpumanus mocityru SMS-indopmep (cepic SMS-banking) Kuient/depxatens/YoBrHoBaxeni ocoou Kitienra (mamani - KopucrtyBau
MOCJIyr'M) TOBMHEH MaTH 3aci0 MOOLIBHOrO 3B’A3KY, MIAKIIOYEHHUH 10 MOCIYT MOOUIBLHOrO 3B’ SI3Ky OJHOTO i3 OnepaTopiB YKpaiHu, KU miATpuMye
cepBic SMS-noBigoMIIeHb Ta/ab0 Ma€ MOXJIMBICTh OTPUMYBATH IIOBIJOMJICHHS 3a 0roMoror Meccenmkepy Viber .
5.2. IligkmodeHHs/BiOKIOYeH s 10/Bix mocayr «SMS-inpopmep» 3ailicHIOEThCs Ha miAcTaBi BixnoBigHoi 3asBu Kiienta 3rigno Jlomarky Ne2 mo
JIAaHOTO YHIBEpPCaIBHOr0 0roBopy Ta TUpHQikyeThes 3rinHo 3 Tapudamu baHky.
5.3. Haxcunanus inpopmanii bankom BinOyBaeThCs BIAKPUTHMH KaHaliaMH 3B’s13Ky. BaHK He Hece BiMOBimaJbHOCTI 3a PO3rONOIICHHS Ta/abo
BUKpPUBIICHHSI, Ta/ab0 HeoTpuMaHHs KopucryBauem nocinyru iHpopmanii.
54. bank He Hece BimnoBimampHicTi 3a mnepepady iHpopmauii, mnepenbaueHy mnociyrorw «SMS-iHpopmep», y BHNAAKy 3a3HAYCHHS
HEBIPHOTO/HEIHCHOr0 HOMEpY 3aco0y MOOIIBHOro 3B’S3KYy B 3asiBi Ha MIAKIIOYEHHS 10 nmociyrd «SMS-iHdpopMep» a0 HENOBiZOMIICHHS HOMEPY
3ac00y MOOIJIBHOTO 3B’A3KY B pa3i Horo 3MiHu a00 HeHalexkHOT poOOTH 3ac00y MOOIIBHOIO 3B’s13Ky 400 onepaTopa MOOITBHOTO 3B’ SI3KY.
5.5. V¥ Bumaaky BTpaTH/BiAKIIIOUEHHSI HOMEPY 3aco0y MoOLIBHOro 3B’s13Ky Ha siKy KopucryBau mocnyru otpumye iHdopmanito, KiieHT noBuHeH
HeTaiiHo, ajie He Mi3Hille, HK Yyepe3 OAHY 00y Micis BUSBICHHS BTPATH/BiJKIIOUEHHS, TMCBMOBO MOBIIOMUTH PO 1i¢ baHK NUIIXOM Ha/JaHHA 10
BignuienHs banky 3asBu 3rizHo Jomatky Ne2. 1o maHoro YHiBepcaabHOro JoroBopy. /1o oTpuMaHHs MMCcbMOBOTO 1moBigomiieHHs KitieHTa mpo BTpary
HOMepy 3aco0y MobOinbHOrO 3B’ 13Ky KopucryBauem nociyrun baHk He Hece BiANOBIAANBHOCTI 32 MOXJIMBE OTpUMaHHA iH(popmauii npo Onepamii 3a
PaxyHkoM TpeTiMu ocobamu.
5.6. bank mae mpaBo Ha BiacHuWii BuOip HaacuiaaTh moBimomieHHs KopuctyBauy mociyrn abo 3a momomoror Meccenmkepy Viber abo 3a
nonomororo SMS-noBigomiiens (skio bank 3a nomomorotw Meccenpkepy Viber He 3Mir goctaBuTtH noBinomieHHs: Kopucrysauy mocmyrn).

6. TMPU3YIIMHEHHA 3INCHEHHS OIMEPANIA 3A PAXYHKOM 3 BAKOPUCTAHHSIM KAPTKH
6.1. bauk npusynunse 3aiiicuenss [lepxarenem Omnepatiiit 3a PaxyHkom 3 BUKopucTanHsM KapTku y HaCTyIHHUX BUMA[Kax:
- 32 HasBHOCTI 00CTaBMH, LIO CBiI4aTh MPO HENpPaBOMipHE/He3aKOHHE BHKopHcTaHHS KapTku abo 11 pekBi3uTIB, Mpo 10 moBizomisie Jepxarens y
Oynb-sKuit focTymHui croci6, 3 BumydeHHsM KapTtku Ta 37ilicHIoe Bunmyck HoBoi KapTku (3aminy KapTku) 3a BiacHUI paxyHOK;
- B pa3i OTpUMaHHS BiAMOBIZHOTO PO3NOPSIKEHHS Bil Miapo3ainy baHky, sikuii 3aiiMaeTbcst piHAaHCOBUM MOHITOPHHTOM;
- y BUMAJIKY OTpHMaHHsI moBigomiueHHs Jlepxaress/Knienra npo Brpary Kaprku, abo npo HecaHkIjioHOBaHe BUKOpHCTaHHs KapTku TpeThor0 00600,
3 MOMEHTY OTPHMAHHS ITOBIJIOMJICHHS, 3 ypaXyBaHHsIM dYacy Ha MPOBEIACHHS BaHkOM BCix HeOOXimHMX Aiit it GrokyBaHHs KapTku, 10 MOMEHTY
BHUITycKy HOBOI KapTku, kpiM omepamniif 3aifiCHeHHX 10 IIATHKHUX JopydeHHs X KiienTa;
- IpH po3ipBaHHI YHiBepcaabHOr0 10roBopy O0ynb-sKkot0 CTOPOHOM;
- ICJIs HAAXOMKEHHS BIIOMOCTEH PO 3BibHEHHs a0 cMepTh JlepkaTens;
- npu BUHHKHEHHI HecaHkiioHoBanoro oBepapadTy (kpim Omepauniii 3 momoBHeHHs PaxyHKy) no moramieHHs KilieHTOM B TMOBHOMY 00csi3i
3aboproBaHocTi 3a HecaHKIiOHOBaHUM OBepApadTOM Ta KOMicisiMH Ta/abo ruiaTamu 3a ioro CynpoBOKEHHSI.

7. HNOPAJOK HEPEBUITYCKY KAPTKH, 3AMIHU KAPTKH

7.1. Kaprka BUITyCKAaeThCs Ha MEBHHUU CTPOK, Bu3HaueHuil B Tapudax. Ha Bunymenux bankom Kaprkax parta 3akiHueHHs TepmiHy il KapTku
3a3HaveHa y BiANOBITHOMY IIOJI Ha NHIbOBil cropoHi KapTku. KapTka 3anumaersbes AifiCHOIO 10 3aKiHUEHHS OCTAHHBOT'O KaJIE€HIaPHOTO JH S Micsls
Ta POKY, 3a3Ha4EHOr0 Y BiIIOBITHOMY HOJI TUIBOBOI cropoHu KapTku.
7.2. bank nosinomise lepkarens/ Kiienta npo 3akiH4eHHs TepMiHy il Horo KapTku, He mi3HilIe HiXk 3a 1€CATh KaJeHIApHUX JHIB 10 3aKiHYCHHS
TepMiHY ii 11ii OyAb-SIKMM 3 HACTYITHHX cr1oco0iB (Ha BuOip baHky):

- nUIsxoM moigomuieHHs KitieHTa mpu #oro 3BepHEHHI 10 00CIyroByrHOYOro BimmineHHs baHky;

- IUIIXOM ycHoOro moBigominenHs Kitienta npaniBHukoM banky no Homepy Tenedony;
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- IIUISIXOM HAIIPaBJICHHS 3a JoIoMororw SMS-cepsicy BinnoBinHoro mosigominenss Kiienry.
7.3. g nepesumycky Kaprku Ha HOBUif TepMmiH KitieHT noBuHeH 3a | (ofuH) KaneHAapHHUIT Micsnb 10 3aKiH4eHHsS TepMiHy nii KapTku Hagatu B
bank nmceMOBY 3asBY MIoA0 nepeBunrycky Kaprku Ha HOBHif TepMmiH. baHk mpoTsrom crpoky, BusHaueHoro 1. 1.3. nux IlpaBun, Hamae Kiienty
BUTOTOBIIEHY Ha HOBHIT TepMmiH KapTky micns cxiananss Kiientom B banky 3asBu Ha nepeBunyck Kaptku Ha HOBHI TepMiH Ta moBepHeHHs Kaprku,
TEPMiH Jii SIKOT 3aKiHYNUBCS.
7.4. Slxkmo Kiienr He 3BepHYBCs B baHK y cTpok, 3a3Hauenuii B 1. 7.3. IIpaBmi, KapTka He mepeBHITyCKaeThCs.
7.5. Kuient noseprae Kaprky no bauky:
- B JIeHb OTpHMaHHs HOBOI KapTku B pa3i nepeBumrycky Kaprku Ha HOBUIA TepMiH, OHOYACHO i3 3as1BOO 010 3aMinu Kaprku;
- He misHinre 7 (cimM) KaJeHAapHUX JHIB 3 MOMEHTY 3aKpHTTs PaxyHKy ab0 y pasi po3ipBaHHsI YHIBEpCaILHOrO JJOroBOpY 3 iHimiaTuBH baHky.
V Bunajky HenoBepHeHHs1 KapTku y BHIIazkax Ta CTpOKH, BU3HA4YEHI MM IMyHKTOM, KapTka BBaXkaeThCsl BTPAUCHOIO.
7.6.  Jlns 3aminu Kaptku KnieHT moBuHeH 3BepHYyTUCE 10 baHKy i3 muceMoBoro 3asB0r0 mpo 3aminy Kaptkuy;
7.7. 3amina Kaprtku 31ilicHIO€TBCS Y pasi:
- nowkompkenHs Kaprku JlepxkaTeneM Ta HEMOXKIIUBICTIO i BUKOPHCTaHHS;
- BTpati Kaprku ta/abo I1IH-kony;
- BusiBJIeHHs bankom daxty Komnpomeranii Kaprku (y oMy Bunaaxy 3amina Kaprku 3ailicHioeTbest 3a paxyHok banky);
- 3MiHM iMeHi Ta/abo npi3Bumia [epxkarens , Ko iM’st Ta/abo npizBuine JlepskaTens BKa3aHi 3 MOMHUJIKaMH B 3asBi 1010 BHITYCKY/ IIEPEBU ITYCKY /
3aminu Kaprku.
8. MNOPSAJOK 3AKPUTTS PAXYHKIB
8.1. PaxyHOKk MoOXe OyTH 3aKpPUTHIA:
- 3a 3asBoto KuieHTa mono 3akpurts PaxyHky BcraHoBieHoi baHkoMm (opMu 3a yMOBHM HaJEKHOIO BHKOHAHHS HHM BCiX CBOiX 3000B’sI3aHb,
nependaueHNX YHiBepcaJbHUM JOrOBOPOM Ta IuMH IIpaBmiiaMu, a TakoX 3a YMOBH BiICYTHOCTI HE3aBEpLICHHX PO3CIiAyBaHb, IO MPOBOAATHCS
banxom no Paxynky 3a [Iperensiero Kiienra;
- Ha MiJICTaBi BiJIIOBIJHOTO PillICHHS CY.Y;
- SIKIO MPOTSroM 3 (TpboX) pokiB mocmias Onepanii 3a PaxyHKoM He 31ifiCHIOIOTCS Ta 32 YMOBH BifICYTHOCTI Ha PaxXyHKy 3aJIMIIKY KOLITIB;
- y BUIIaAKy HeBUKOHaHHs KitieHTOM CBOTX 3000B’s13aHb 32 YHIBEepCaIbHUM AOrOBOPOM Ta LiMH [IpaBuiamu;
- 3 IHILIKX MiICTaB, nepej0aueHnX YNHHUM 3aKOHOIaBCTBOM YKpaiHH, YHiBepCalbHUM JOroBOPOM Ta/abo 1iumMu I1paBuiamMu.
8.2. Ilicns 3axkputrTs PaxyHKy 3aJMIIOK KOLITIB Ha HROMY HEpPEepaxoBYEThCsl Ha IMOTOYHUH paxyHok KitieHTa, 3a3HaueHMil B 3asBi BCTaHOBIEHOT
banxom ¢opmu o0 3akpuTTs PaxyHKy, He paHilie Hixk depe3 45 (COpOK I’Tb) JHIB 3 MOMEHTY OTpuMaHHs bankoM Bix KiieHTa 3asiBU Ta OBEpHEHHS
Kaprok, BumyieHux g0 PaxyHky.
BuMoru 1aHOro MyHKTY HE 3aCTOCOBYIOTBCS SAKIIO 3aKPUTTS PaXyHKY BiJOyBaeThesl y BUIMaKy mepenbadeHomy 11.1.22 nanux Ipasum.
8.3. SIkmo npoTsrom 3 (TpboxX) PoKiB MocCHiab He 3aiiicHIoBanich Omnepariii 3a PaxyHkoM (3a BUKJIIOYEHHSIM omepallii, iHinifioBannx bankom), bank
3aNHIIac 3a co00I0 MPaBoO BiAMOBHUTH B 00CIyroByBaHHI PaxyHKy Ta 3akpuTH Horo. IIpu 1boMy 3aaMIIOK KOWITIB 32 PaxyHKOM mepepaxoByeThCsl Ha
0aHKIBCHKHI PaxyHOK, Ha SIKOMY OOJIKOBYIOThCS KOIITH 3a HEJ[IFOUMMH paxXyHKaMHu Ta 30epiraroTbCs Ha HbOMY JI0 MOMEHTY 3BepHeHHs Kiienta 110
BaHKy 3 MeTOI0 PO3MOPSIKEHHS MMHU KomTamu. Ha 3aimimox KomTiB, 1o OysiM mepepaxoBaHi Ha PaXyHOK JUI OOJIKYy KOIITIB 3a HEMIFOYUMH
paxyHKaMH, IPOLICHTH HEe HapaxOBYIOThCL.

9. IINEHTH®IKALIA TA BEPUDIKALISA JEPKATEJISA IMPU 3BEPHEHHI 1O KOHTAKT HUEHTPY BAHKY
9.1. Ilix gac ycuoro 3BepHenns [depxaremst 1o Konrakr Llentpy Bauky omepatop mpoBoaute mpoueaypy iaeHTudikamii ta Bepudikamii Takoro
JHepxatens. 3 Meroro 31ificHeHHs ineHTudikanii Ta Bepudikauii Jepxarens 30008’ s13aHUN MOBIIOMHUTH CBOT BJIACHI MEPCOHANbHI aHi Ta/abo iHuI
BiZJOMOCTI, 3a3Ha4eHi JlepkareneM y BiAMOBIIHUX 3asBax 11010 BiAKpUTTA PaxyHky Ta Bunycky Kaprku BctaHoBieHOi bankom (opmu.
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3agBa Ne
NPO NPUEIHAHHA 10 YHIBepPCAJIBLHOI0 J0r0OBOPY* TMPHU BIAKPUTTI IOTOYHOI0 PAXYHKY 3

BI/IHyCKOM KOpHOpaTI/IBHI/IX I[.]]aTi)KHI/IX KapTOK
M. «_ » —20_

Kanienr:
( nogue HaiimeHnysanHa Wpuduunoi ocoou ABO nosnicmio ITIb ¢izuunoi ocobu-nionpuemys, mWo €

IUIATHUKOM IOJATKy Ha NPUOYTOK Ha 3arajbHUX yMoBax, AbO wjo € niamuukom couno2co nooamky 3a epynoio (v Kodcnomy
OKpemomy eunadxy oopamu HeoOXiOnui eapianm), MiCI€3HAXOIDKEHHs/MICLE peecTpalii : , ineHTH}IKaiHHINA KO
10puIuIHOl ocodu ABO peectpauiiinuii Homep 00IiKOBOI KapTKH IUIATHUKA ITOJATKIB 32 1aHUMH JlepkaBHOro peectpy (i3sHYHUX 0cib
— mwiatHUKiB nopatkis (OBPATH HEOBXI/THE), B 0co6i (3aznauumu nogni I116 ma nocady npedcmasnuka), SKui
nie Ha mincraBi Cratyry (3asHauaemuvces akugo npeocmasHux Oie Ha niocmaei Cmamyniy)/noBipeHOCTI

(3a3HAUAEMbCA AKWO NPEOCMABHUK i€ HA RIOCcmMaei 008ipeHoCHi)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA KWL KIIEHM Oi€
ocooucmo)

1. KunienT mignucanusm wiel 3assu Ne PO IPUETHAHHS 10 YHIBEPCATIFHOrO JOrOBOPY™® MPH BIIKPHUTTI MIOTOYHOIO PaXyHKY
3 BHILYCKOM KOPITOPAaTHBHUX IUIATDKHUX KapTOK (Hajgaii — 3asiBa Ipo MPHEAHAHHS), MATBEPAXKYE MPHEAHAHHS 10 YHIBEpCaIbHOTO JOroBOpY *.

2. bank Ha mincrasi moganoi 3assu KutieHTa Ipo BiAKPUTTS MOTOYHOrO PaXyHKY Ta IHIIMX JOKYMEHTIB 3TiHO BUMOT YHHHOI'O
3aKOHO/aBCTBa BifkprBae KiieHTy moTouHmii paxyHok Ne y (Ha3Ba BAJIIOTH)

3. KitieHT 006CIyroByeThes 3a AiFOYMMH Ha MOMEHT HaJaHHS MOCIyr Tapudamu, mo 3azHaueHi B Tapuduomy naketi «343HAYAECTHCH
HA3BA TAPU®HOI'O IIAKETY» . Ilpu upoMy, nopsinok 3minu Tapu¢is B 3a3HaueHoMy TapudHoMy makeTi Ta mopsaok 3minu Tapudroro makery
BU3HAYAIOThCS YHIBEpCATbHUM JOTOBOPOM*.

4. MignucanusM 1iei 3asiBu npo npuennanns Kiient Hamae AT «AKB «kKOHKOPJ]» cBOO 3rojy Ha BiJKPHUTTS MOTOYHOIO PaxyHKy Ha
YMOBaXx, BUKJIAJCHHUX Y Liif 3as1Bi Mpo mpregHaHHS Ta B YHIBepcaIbHOMY HOrOBOPi*, a TaK0X IOBHICTIO Ta 6e3yMOBHO IpHiiMace Mpono3uuio banky
yKIIacTH YHiBepcabHHUI JOroBip* Ha yMOBaX, 3a3HaueHMX B YHiBepcalbHOMY JoroBopi*. KiieHT minTBepmKye, 1o nepes nojaHHsIM Iiei 3asBu mpo
npuenHaHHs o3HaiomuBcst 3 Tapupamm banky Ta ymoBamm YHiBepcalbHOro A0roBopy*, ski 3HaxomsTecs Ha  OdiniiiHomy caiiti Banky 3a
€JIEKTPOHHOIO aJ[pecoro Www.concord.ua  Ta/ado Ha iHpopMauifiHiX cTeHaax y npuMinienti Bimtinenus banky, 6e3yMOBHO 3 HUMH TIOTO/DKYETHCS
13000B’A3y€THCSI BUKOHYBATH.

5. IMigmucanHsam wiei 3asBu npo npueaHanHs KitieHT miaTBepkye cBoto 3roay Ha Te, 1o BeaeHHs 3 AT «AKB «<KOHKOP/» nokymenToobiry,
B TOMY YHCIIi MiANNCAHHS YrOJ, JOrOBOPIB, JJOAATKOBUX YrO/I/I0rOBOPIB 10 HUX, 3a51B, aKTiB, INIATDKHUX 1 IHIIKX JOKYMEHTIB Oyje 3/ ficHIoBaTHCS SIK
IIUISIXOM BJIACHOPYYHOTO MiANMCAHHSA, TAK 1 IIUIIXOM HAK/IaJCHHS EJCKTPOHHOrO MiAMKCY, OTPUMAHOrO B MOPSAKY MepesoaueHoMy YHiBepcaabHUM
JIOTOBOPOM *.

6. Ilinnucannsm niei 3asBu npo npueaHanHs KiieHT 30008’ 43yeThest BAKOHYBAaTH YMOBH, BUKJIaJIeHi B YHiBepcanbHOMY soroBopi*, Tapugax
AT «AKB «KOHKOP[».

7. Kunient nigTBeppkye, 1o B HajaHa HUM baHky iHpopmanis Ta JOKyMEHTH € MPaBHJIbHUMH 1 JJOCTOBIPHUMHU, YMOBH YHIBEpPCAIBLHOTO
JIOrOBOPY* HUM IOBHICTIO IPOYUTAHI Ta 3pO3yMiJi.

8. Llst 3asiBa mpo npueHAHHS CKIIaAeHA B IBOX IPUMIpHHKaX, 10 ogHoMy st banka ta Kitienra, Ta 3 MoMenty i miznucanus CTopoHamu Ta
cKkpirtuieHHs nedatkamu CTopiH (3a HassBHOCTI y CTOPOHM NEYaTKU) € MiATBEPUKECHHAM YKJIQJEHHS Y TMChbMOBIH (opmi JloroBopy mpo BiIK pUTTA Ta
00CITyroByBaHHs IOTOYHOT'O PaXyHKY 3 BHUITyCKOM KOPHOPAaTHBHMX IUIATDKHUX KapTOK, AKUI CKJIAA€ThCsA 3 YHIBEpCAJIbHOIO J0roBopy™*, 1iel 3asBu
npo npueaHans Ta Tapudis banky. Coim ninnucom Ha 1ii 3assi, KiieHT niaTBepIpKye 10CATHEHHS 30U 1I0JI0 BCIX ICTOTHUX yMOB JloroBopy mpo
BiZIKPUTTS Ta 00CIYTrOBYBaHHS IOTOYHOTI'O PaXyHKY 3 BUILyCKOM KOPHOPaTHBHMX IIATIKHHUX KapTOK.

1. 9 lonaerbes sikmo KiienT ¢isnyna ocoda — mianpuemens/ 0coda, ska NpoBaIuTh He3aleskHy npodeciiiny AisjibHicTH

9. Ha ueii Briiag Ha 1aTy yKiIageHHs JaHOTO JOTOBOPY Houiupioiomuca rapautii QOHAY rapaHTyBaHHS BKIAAIB (Qi3HIHHX 0Ci0.

BAHK KJIIEHT
AKIIOHEPHE TOBAPHUCTBO «AKI[IOHEPHUIA nosmne naumenysanusa 10puouunoi ocoou AbO nosnicmio I1Ib
KOMEPLIAHUAN BAHK «KOHKOP/I» Qizuunoi ocoou-nionpucmysn

ineHTu dikauiiiHui Ko puauyHOi ocodu 34514392,
Micnesnaxomxkenns: 49000, [{HinponerpoBcebka 001, MicTo JIHinpo, mioma

Tpoitpka, OyanHOK 2, inenTUGiKaLIHHUHA KO IOpUANIHOI 0cOOH/ peecTpaliifHuil HoMep
Kop 6anky 307350, 001iK0BOi KapTkH (i3M4HOT 0cOOM — MIIATHUKA TOJATKY
Ten.: +38 (0562) 31-04-38. .
Daxkc: +38 (0562) 31-04-39. Micue3HaxomKeHHs/ MiCIle peecTpartii:
Mocana /p KoJ GaHKy
B

b Ten.: ;

M.II. ®dakc: ;

Enexrponna nomra:
THm pexsizuTu:

nocaja (0114 puoudHuX 0Cib)

(I116)
M.IL. (y pa3zi nasaenocmi)
ABO B PA3IL, AKIIO JIOI'OBIP YKIA/JAEThCA Y BIYI/IVIEHHI BAHKY
BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKI[IOHEPHUIA ___ nosne naiimenysanns wopuouunoi ocoou AbO nosuicmio ITIb ¢izuunoi
KOMEPHIMHUM BAHK «KOHKOP/I» ocobu-nionpuemuys

ineHTu GikaniitHuil Ko puIMIHOi ocodu 34514392,
Micnesnaxomkenns: 49000, JIxinponerpoBckka 061., micto JIHIinpo,

ineHTHGIKAIHUI KO/ FOPUANYHOI 0COOH / peecTpauiiiHuii HoMep 00JIiKOBOT

mwtonia Tpoiubka, OyIHHOK 2, K 1
KapTKd (i3HIHOi 0COOU — MIATHHKA IONATKY

Ten.: +38 (0562) 31-04-38.
®axkc: +38 (0562) 31-04-39.

Binninenus Ne )\ AECHIOHEPHQFO . Micue3HaxoKeHHs/ Miclie peecTpartii:
TOBAPUCTBA «AKHIOHEPHUU KOMEPIHIMHUU BAHK
«KOHKOPI»

/p Koz OaHKy
B



http://www.concord.ua/

Micue3HaxoKeHHS: , M. , BYJL. Ten.: ;
, Oy . ®daxc: ;
Ten.: , bakc: Enexrponna nomra:
IHmi pexsisuTH:
Havanbnuk Bigninenns Ne « » AKIHIOHEPHOTI'O
TOBAPUCTBA «AKIIOHEPHUI KOMEPIIHNAN BAHK
«KOHKOPI»
(I11B)
M.IL
nocaza (A1 FpUANIHIX 0Ci0)
(I11B)
M.IL (y pasi naagnocmi)
3asBy Ne PO MPUETHAHHS 10 YHIBEPCATBHOIO JOrOBOPY* IMpH BiIKPUTTI MOTOYHOI'O PaXyHKY 3 BUITYCKOM KOPIIOPATHBHUX IUIATIKHUX
KapTOK Bif OTpUMaB /TIB/

Honaernces sikmo Kiient ¢isuyna ocoda — mignpuemenn

3 JIOBiKOIO MPO CHCTEMY rapaHTyBaHHS BKJAAIB (i3MYHUX OCI0 03HAHOMIICHHI /naral [mignuac/

/TTIB/

* VHiBEPCAIbHIW [OrOBID KOMIT/IEKCHOIO OaHKIBCLKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIO, QI3nyHuX OCIO — IgMPUEMLIB, Qi3ndHux oci6, [Ki
3aVIMalOTLCS HE3a/IEKHOK MPOGECiHiHO LisbHicTio AT «AKb «KOHKOPA»




Hooamox Ne 8.1. 0o Yuisepcanvrnozo 002060py

3minnm Ne 0 3asaBu Ne Bif
NPO NMPUETHAHHSA 10 Y HIBEPCAJIbHOI0 J0r0BOPY* NPH BiAIKPUTTI MOTOYHOI0 PAXYHKY 3

BI/IHyCKOM KOpHOpaTI/IBHI/IX I[.]]aTi)KHI/IX KapTOK
M. «_ » —20_

. ( nogue HaiimeHnysanHa wWpuouunoi ocoou ABO nosnicmi IIIb ¢izuunoi ocobu-nionpuemys, mwo €
e L R MOJIaTKy Ha MPUOYTOK Ha 3arajbHUX yMoBax, AbO wo € niamuukom €Ouno2o noOamKy 3a epynoio (y Koscnomy
OKpemomy eunadky obpamu neoOXionui eapianm), MiCIe3HAXOIDKEHHs/MICIE peecTpalii : , ineHTH}IKAIHHINA KO
10puIuIHOl ocodu ABO peectpauiiinuii Homep 00JIiKOBOI KapTKH IUIATHUKA ITOJATKIB 32 faHUMH JlepxkaBHOro peectpy (i3sHYHUX 0cib
— wiatHuKiB nopatkis (OBPATH HEOBXI/THE), B 0co6i (3aznauumu nogi I116 ma nocady npedcmasnua), SKui
nie Ha mincraBi Cratyrty (3asHauaemuvces akugo npedcmasnuk Oie Ha niocmaei Cmanymy)/noBipeHOCTI

(3a3HAUAEMbCA AKWO NPEOCMABGHUK i€ HA RIOCcmMagi 008ipeHOCHi)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA KWL KIIEHM Oi€
ocooucmo)

1. bank Ta KunienT pifinum sroqu n. 3 3assBu No  Bix  1po mpueaHAHHS A0 YHIBEPCAIBHOIO JOrOBOPY™® MpPH BIAKPUTTI IOTOYHOTO
PaxyHKy 3 BUILyCKOM KOPIOPAaTUBHUX IUIATDKHUX KAPTOK, BHKJIACTH Y HACTYIHMI pelaKiii:

«3. KiieHT 00cIyroByeThCs 3a [iI0YMMU Ha MOMEHT HaJaHHs nociyr Tapudamu, mo 3a3Haueni B Tapuduomy maketi « 343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu npoMy nopsiaok 3minu Tapudis B 3a3Hauenomy TapudHoMy nakeri Ta mopsiok 3minu TapugpHOoro makery
BU3HAYAIOThCS YHIBEPCATBHUM JJOTOBOPOM *).

ABO
1. bank Ta KiienT mifimumm 3roau Ha mepion 3 o BKJIFOYHO BCTAHOBHTH HACTYNHHUH PO3MIp _ IIATH 32 3aJIMLIKAMU
KOLITIB HA MOTOYHUX PaXyHKaxX y HalliOHaNIbHIN BamtoTi / Tapud Ha KymiBio BamoTd Ha MBPY:

Omeparist (mociyra) Bapricts nocayru B 1.4. [1/IB, rpH. Komenrapi

BapricTh Beix inmmx nocayr B pakax Tapudnoro makery 3aaumaerbest 6e3 3MiH.

2. 11i 3minn HaOyBarOTh YMHHOCTI 3 JHS iX mignucanus bankoMm Ta KiienTom i € HeBix'eMHOI0 yacTuHOO 3asBu No BiJl npo
MIPUEIHAHHSA 10 YHIBEpPCAIBHOrO A0r0BOPY* IMPH BIZIKPUTTI MOTOYHOTO PaxXyHKY 3 BUILyCKOM KOPIOPATHBHUX IJIATKHUX KapToK . [HIII yMoB U 3asBu
Ne Bif PO NPHUEAHAHHA O YHIBEPCAILHOIO JOroBOpY* IpM BIAKPUTTI MOTOYHOIO PaxyHKy 3 BHIIYCKOM KOPIOPaTHBHHX IUIATIKHUX

KapTOK 3QJIMIIAI0THCA YUHHUMH, Ta CTOPOHU MiITBEPPKYIOTH 10 HUM CBOI 3000B’s13aHHS.

3. 11i 3minu ckJajieHi B ABOX MPUMIipPHHKAX 10 OHOMY npuMipHHKY s banky ta Kitienra.

BAHK KJIIEHT
AKIIIOHEPHE TOBAPUCTBO «AKIIOHEPHUM ( nosne naiimenysanns ropuouunoi ocoou AbO ITIF pizuunoi
KOMEPUIMHUMA BAHK «KOHKOPI» ocoou-nionpuemuysn
inenTudikaniiauil kox ropuanuHOi ocobu 34514392, imenTu hiKauiiHUi KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 00.1iK060T

Micnesnaxomkenns: 49000, [ninponerpoBcebka 001, MicTo JIHINpO, oA | kapmku  niamuuka nooamkie ma — iHuux — 0006 A3K08UX — NIAMENHCI8

Tpoitpka, OyanHOK 2,

Kop 6anky 307350, Micne3Haxo/KeHHs!/ MiCIle peecTpartii:
Tem.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39. /p KOz OaHKy

B

Ten.: ;

®dakc: ;
Ilocana Enextponna nomrra:

THm pexsizuTu:

Jaiesy

M.II

nocajia (/s FOPUAMYHHUX 0Cid)

(I11B)
M.IL (Y pa3i Hasenocmi)
ABO B PA3I, AKIO IOT'OBIP YKIAJTAETHCA Y BUI/IVIEHHI BAHKY
BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKI[IOHEPHUIA ___ nosne naiimenysanuns wopuouunoi ocoou AbO nosnicmio IIIb ¢isuunoi
KOMEPIIMHUM BAHK «KOHKOP/I» ocobu-nionpuemuys
ineHTH GikauiitHuit Ko puaYHOi ocodu 34514392,
Micnesnaxomkenns: 49000, /IxinponerpoBckka 00:1., MicTo JHinpo,
mtonia Tpoiubkka, OyIHHOK 2, ineHTH QIKAIHUIA KOJ FOPUANYHOI 0COOH / peecTpaniiiHuii HoMep 00JIiKOBOT
Ten.: +38 (0562) 31-04-38. KapTKu (i3HIHOi 0cOOU — MIATHHKA IOJATKY
®akc: +38 (0562) 31-04-39.
Biggiienus Ne « » AKHIOHEPHOTI'O .
TOBAPUCTBA «AKLIOHEPHUI KOMEPLIIMTHUI BAHK MicuesHaxopkeHHs/ Micue peecTpauii:
«KOHKOPI»
Micre3HaXomKeHHS: , M. , BYJL. n/p KoJ OaHKy
, Oy . B
Ten.: , haxc: Ten.: ;
®dakc: ;
Havansnuk Bigginenns Ne « » AKHIOHEPHOTI'O EnexTponHna nomra:
TOBAPUCTBA «AKIIOHEPHUI KOMEPIIMHUIN BAHK IHI pexBi3uTH:
«KOHKOPI»
(IT1B)

M.IL




nocaza (J1Jist OPUANIHUX 0Ci0)

(IIIB)

M.IL. (y pa3zi nasenocmi)

3minn Ne 1o 3asBu Ne PO IPUEAHAHHS 10 YHIBEPCAIBHOIO JOrOBOPY™® IIPH BIIKPHTTI IOTOYHOIO PaXyHKY 3 BHILYCKOM KOPIIOPATHBHUX
IUIATDKHUX KapTOK Bix OTpUMaB /TIB/

* VHiBEpcaibHmi AOroBip KOMIT/IEKCHOrO GaHKIBCLKOro OBC/TYrOBYBAHHS HOPUANYHUX OCI6, QI3NYHNX OCI6 — MIAMPHEMLIB, Qi3ndHuxX oci6, sKi
3aVIMAatOTLCS HE3aNIEXHOK MPoeciviHow JisbHicTio AT «AKb «KOHKOPA»




Hooamox Ne 8.2 0o Yuisepcanvrnozo 002060py

3asBa Ne
NPO NPHEIHAHHSA 10 YHIBepCaJIbHOIO0 A0r0BOPY® NPH BiAKPUTTI NOTOYHOI0 PAXyHKY 3 BHILyCKOM
KOPNOPATHUBHHUX IJIATIKHUX KapTOK «3PYUHA KAPTKA»

M. «__» 20

Kanienr:
( nogue HaiimeHnysanHua Wpuouunoi ocoou ABO nosnicmio IIIb ¢izuunoi ocobu-nionpuemys, mWo €

IUIATHUKOM T1O/IaTKY Ha MPUOYTOK Ha 3aralbHUX yMoBax, A50 wo € niamuukom eOuHo20 noOamky 3a epynoio (¥ KOHCHOMY
OKpemomy eunadxy oopamu HeoOXiOnui eapianm), MiCl€3HAXOKEHHs/MiCIle peecTpalii : , ineHTHdikaiiHui KO
10puauIHOI ocodu ABO peectpauiiinuii Homep 00IiKOBOI KapTKH IUIATHUKA ITOJATKIB 32 faHUMHU [lepxkaBHOro peectpy (i3sHYHUX 0cib
— IaTHUKIB noxatkis (OBPATH HEOBXI/THE), B 0co6i (3aznauumu noeni I116 ma nocady npedcmagnuka), Ik
nie Ha migcraBi Cratyty (3asHauacmuves akujo npedcmasHux Oie na niocmaei Cmamymy)/noBipeHocTi

(3a3HaAuAEMbCA AKWO NPEOCMAGHUK i€ HA Ridcmaei 008ipeHocHi)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA SAKWLO KIIEHM Oi€
ocobucmo)

1. KunienT mignucanusaM miei 3assu Ne TIPO TIPUENHAHHS 10 YHIBEpCaIbHOr0 JOrOBOPY™® TIPH BiJIKPHTTI MOTOYHOI'O PaXyHKY 3 BHITYCKOM
KOPIOPAaTHUBHUX IUIATOKHUX KapTok «3PYUHA KAPTKA» (nagani — 3asiBa mpo MpHEIHAHHS), HITBEPIDKYE IPHEIHAHHS 10 YHIBEpCaIbHOTO JOroBopy*.

2.  bank Ha migcraBi nmoganoi 3asBu Kiti€eHTa po BiIKPHUTTS TOTOYHOI'O PaXyHKY Ta IHIIMX JOKYMEHTIB 3TiJHO BUMOT YHHHOTO 3aKOHOJABCTBA BiIKpPUBA€E
KnieHTy noTounuii paxynok Ne y (Ha3Ba BAJIKOTH).

3. KitienT 06cnyroByeThes 3a NiF0OYMMH Ha MOMEHT HaJlaHHs IOCyr Tapudamu, 1o 3a3Hadeni B Tapuduomy naketi « 343HAYAECTHECH HA3BA TAPU®HOI O
ITAKETY» . Ilpu ipomy, mopsaok 3Minn Tapudis B 3a3HaueHoMy TapudHOMy makeri Ta Hopsijok 3MiHH Tapu(HOro nakeTy BH3HAYaIOTHCS YHIBEpCaJbHUM JOTOBOPOM™*.

4. TlinnucaunsM wiei 3asBu npo npueananus Kiient Hagae AT «AKB « KOHKOP/I» cBoro 3roay Ha BiIKpHTTS TOTOYHOIO PaxyHKY Ha YMOBaxX, BUKJIAJACHUX y
uiit 3asBi nMpo MpHeJHAHHA Ta B YHIBepCalIbHOMY JIOrOBOPi*, a TakoX MOBHICTIO Ta 0€3yMOBHO NpuiiMae mponosuiiiio banky ykinactn YHiBepcalbHUil 10roBip* Ha
yMOBaX, 3a3Ha4eHHX B YHiBepcaIbHOMY JoroBopi*. KiieHT miaTBepKye, 110 nepes moAaHHAM Liel 3asBH o NpHeJHaHHS 03HaioMuBcs 3 Tapudpamu banky Ta ymoBamu
VHiBepcaibHOro Joropopy*, ski sHaxonsatecs Ha  OdiuiiiHomy caiiti BaHKy 3a elleKTpoHHOIO ajpecoro Www.concord.ua — Tta/a6o Ha iHdOpMaUifiHUX CTEHAaX Y
npuMimienHi Binginenns banky, 0e3yMOBHO 3 HUMH HOTO/KY€EThCS i 3000B 513y €ThCsl BAKOHYBATH.

5. Ilignucannsm uiei 3asBu npo npueananus KnieHT mixTBepkye cBoro 3rofy Ha Te, mo BeaeHHs 3 AT «AKB «KOHKOP/I» nokymeHT000Iry, B TOMY YHCIHi
MiANHMCAHHS YroJi, A0rOBOPIB, AOAATKOBUX YIOJ/JJOrOBOPIB 0 HHX, 3asB, aKTiB, INIATDKHMX i IHIIMX TOKYMEHTIB Oyae 3AiHCHIOBATHCA SK IUIIXOM BJIACHOPYYHOrO
IiMUCaHHs, TaK i MIIXOM HaKJIaJeHHs eeKTPOHHOTrO MiAIKCY, OTPHMAHOr0 B IOPSAKY IepeabadeHoMy YHIBepcalIbHHM JOrOBOPOM *.

6. IMigmucannam wniei 3asBu npo npueaHaHHs KiieHT 3000B’s3y€eThCcsl BUKOHYBATH YMOBH, BHKIJIafieHI B YHiBepcambHoMy jporoBopi*, Tapudax AT «AKB
«KOHKOP/1».

7. KnieHT miaTBEpIpKye, O B HajaHa HUM baHky iHdopMmalis Ta JOKYMEHTH € NPaBUIBHUMH 1 JJOCTOBIPHUMHM, YMOBH YHIBEpPCAIbHOIO JOrOBOPY* HUM
MOBHICTIO IPOYMUTAHI TA 3PO3YyMiJIi.

8. Lst 3asiBa mpo MpHEAHAHHS CKJIaJCHa B ABOX MPUMIpPHHKaX, [0 oxHoMmy s banka ta Kiienta, Ta 3 MomenTy ii mignmucamus CTOpOHAMHU Ta CKPIIICHHS
neyatkamu CTopiH (3a HasBHOCTI y CTOPOHHM MEYaTKM) € MiJATBEP/UKEHHAM YKJIAJICHHS Yy MUCbMOBIH dopmi JoroBopy mHpo BiIKPUTTS Ta 00 CIIyroByBaHHS MOTOYHOTO
PaxyHKy 3 BUITyCKOM KOPIOPAaTHBHHX IUIATDKHUX KapPTOK, SKMH CKJIAJa€eTheca 3 YHiBepcalbHOro Jgoropopy™®, uiel 3asBu npo npueaHanus ta Tapugis banky. Csoim
nianvcoM Ha i 3assi, KiieHT miaTBeppkye J0CArHEHHS 3r0JH 111010 BCiX iICTOTHUX YMOB J10roBOpy Mpo BIIKPUTTS Ta 00CIyroByBaHHS MOTOYHOTO PaXyHKY 3 BUITYCKOM
KOpPIOpPaTUBHUX IIIATDKHUX KapTok «3PYUHA KAPTKA».

1. 9 lonaerbes sikmo KuienT ¢isnyna ocoda — mianpuemens/ 0coda, ska NpoBauTh He3aleskHy npodeciiiny AisjbHicTH

9. Ha ueit Bruiag Ha naty ykiageHHss JaHOTO AOTOBOPY nowupioromucs rapantii QOHAy rapaHTyBaHHs BKIAAIB Gi3sHIHUX 0Ci6.

BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKI[IOHEPHUIA nosmne naumenysanusa 10puouunoi ocoou AbO nosnicmio I1Ib
KOMEPLIAHUAN BAHK «KOHKOP/I» Qizuunoi ocoou-nionpuecmysn

ineHTu QikauiiiHui Ko opuauyHOi ocodu 34514392,
Micnesnaxomkenns: 49000, [HinponerpoBcebka 001, MicTo JIHinpo, mioma

Tpoiupka, OyIHHOK 2, inenTUGiKaLIHHUHA KO FOPUANIHOI 0cOOH/ peecTpaliifHuil HoMep
Kop 6anky 307350, 0011iK0BOi KapTKH (i3M4HOT 0cOOM — IIIATHUKA TOJATKY
Ten.: +38 (0562) 31-04-38. .
Daxkc: +38 (0562) 31-04-39. Micne3Haxo/KeHHs/ MiCIle peecTpartii:
Iocana /p KoJ OaHKy
B

16 Ten.: ;

M.II. ®dakc: ;

Enextponna nomra:
THm pexsizuTu:

nocaja (0114 puouUHuX 0Ci6)

(I116)
M.IL. (y pa3zi nasenocmi)
ABO B PA3IL, AKLIO J10I'OBIP YKIA/IAEThCA Y BIYI/IVIEHHI BAHKY
BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKI{IOHEPHUI ____ nosne naiimenysanns wopuouunoi ocoou AbO nosuicmio ITIb ¢izuunoi
KOMEPIIMHUM BAHK «KOHKOP/I» ocobu-nionpuemuys

ineHTH QikauiitHuit Ko puaYHOi ocodu 34514392,
Micnesnaxomkenns: 49000, /IxinponeTpoBckka 00:1., MicTo JIHimpo,
mwtonia Tpoiubka, OyIHHOK 2,

ineHTH GiKAIHUI KOJ FOPUANYHOI 0COOH / peecTpauiifiHuii HoMep 00JIiKOBOT

Ten.: +38 (0562) 31-04-38. KapTKH (i3U4HOI 0COOM — IUIATHUKA MTOAATKY
®axkc: +38 (0562) 31-04-39.
Binninenus Ne “«______» AFHIOHEPHQFO . Micue3HaxoKeHHs/ Miclie peecTpartii:
TOBAPUCTBA «AKHIOHEPHUU KOMEPIHIMHUU BAHK
«KOHKOPI» p Kox anky
Micre3HaxoKeHHS: , M. , BYJL. s

 Oyn. . Ten.: ;

Temn.: , hakc:
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Dakc: >
Havansnuk Bigginenns Ne « » AKHIOHEPHOI'O EnexTponHa nomra:
TOBAPHUCTBA «AKIIOHEPHUI KOMEPLHIHHWI BAHK THwi peksisuTy:
«KOHKOPI»
(I1IB)
M.IL
nocaza (11 FpUANIHIX 0Ci0)
(I11B)
M.IL (y pa3i naagnocmi)
3asBy Ne PO MPHETHAHHS 10 YHIBEPCAIBEHOr0 IOroBOpy* IpPH BIIKPUTTI IIOTOYHOTO PaxXyHKY 3 BUITYCKOM KOPHOPaTHBHUX IUIATDKHUX KapTok «3PYUHA
KAPTKA» Big OTpHUMaB /TIIB/
Jonaernces sikmo Kiient ¢isuyna ocoda — mignpuemenn
3 JIOBiIKOKO MPO CHCTEMY TapaHTyBaHHs BKJIAIIB (i3UYHUX OCIO 03HAWOMIICHHI /nmaral /migruac/ JTIB/

* YHIBEDCA/IbHW JOrOBIP KOMIIEKCHOIO BaHKIBCLKOrO OOC/TYroByBaHHS IOPMANYHNX OCI6, QI3NYHNX OCI6 — MIAMPUEMLIB, GI3NYHNX OCI6, SKI 3aHMAIOTLCS HE3E/IEXHOK
4 7 4

npogpeciviHoro gissbHicTio AT «AKB «KOHKOPA»




Hoodamoxk Ne9 0o Yuisepcanbnoz2o 002060py

3ASIBA-AHKETA HA BUITYCK / TEPEBUITY CK KOPIIOPATUBHOI IVIATIKHOT KAPTKA

HaiimenyBanns Kiienta

(noBHe HalimenyBauHs/ 1oBHi 116 (s OOIT)

(' Ha3Ba B aHIIIIHCHKIl TpaHCTiTepanii Ha KapTIi)

3rigno 3asBu Ne_ Ipo mpuenHaHHA 10 YHIBEpcaJbHOTro JOroBOpY* IpH BiXKPHTTI MOTOYHOTO PaxyHKY 3 BUITYCKOM KOPIOPaTHBHUX IUIATDKHUX KapTOK Bil p. Ta
VHiBepcaabHOro 10rpopy npocumo / AFO 3asiBu Ne_ Tpo NPUENHAHHS 10 YHIBEPCAIBHOrO JOroBOpy* IpH BIAKPUTTI HOTOYHOrO PAaXyHKY 3 BUITYCKOM KOPIOPAaTHBHUX IUIATDKHHX
KapTOK BiJ p. «(3PYUHA KAPTKA» ta YHiBepcaabHOro A0rBOpy HPOCHMO

BHUITYCTHTH KOPIOPATHBHY IIaTiKHY KapTKy YHOBHOBaXKeHii ocobi KiienTa.

[IEPEBUITYCTUTH KOPIIOPATHBHY IIATDKHY KapTKy YIIOBHOBaXKeHii ocodi Kuienra Ne

JlaHi ynoBHoBaxeHoi 0co0u

TpizBuIne

5

Im’st

Tlo GarbkoBi

I'pomansHcTBO

3pa3ok MiANKUCY yrmoBHOBaeHOi 0coOu KutieHTa .......c..cvuevininne, (yum nionucom niomeepoxucyio, wo 3asnavenuti 6 epagi «Mobinvruil (0cHo8HUlL) HOMep menedony» yiel 3ai6u Homep
MObinbHO20 menedony Hanexncums meni. Haoaio ceoio 3200y na ompumanns na 3aznavenuti Homep menegony IIH-k00y 00 kopnopamusnoi niamisicnoi kapmiu, a maxogic 6yob AKUX-AKUX
inwux nogidomnens banky)

1 Tun KapTKH, 0 BUKOPHCTOBYETHCS LISl 3AilICHEHHS oTepalliii 3a paxyHKoOM

[0 MASTERCARD DEBIT STANDARD PayPass O MASTERCARD DEBIT STANDARD O MASTERCARD DEBIT WORLD

O VISA REWARDS GOLD O VISA REWARDS PLATINUM O VISA CLASSIC

2. [lepconanbHi 1ani ynoBHoBazkeHoi ocoon Kiienra

ITan ImM’st 1 pi3BMILE B aHTITIHCHKIN TpaHCTiTepaii JliBoue mpi3BuiIe MaTepi JlaTa HapO/KEHHsI
[ Mamni

Kpaina nocriitHoro mMicus npoxuBaHHs

Micne peectparil (IpOMUCKH)

Anpeca (paKTUUHOTO MiCIsl TPOKUBAHHS

Ha3Ba JIOKyMEHTa cepist Ne JaTa BUIaqi . . p.

JIoKyMeHT, 110 3acBiuye 0coly
KHM BUAAHUH

IndopManis o HANEKHICTH 0COOU 10 I:I Tak I:I Hi
my6niyHuX 0cib, 10 0cib 6u3bKUX 200
OB’ SI3aHUX 3 MyOIIYHUME 0cobaMu ?

MoOGinbHuii (OCHOBHMIT) HOMEp TenedoHy: Tocana: Peecrpauiitauii Homep 00:1ikoBo1 KapTku 3a JIPOO

HoHoOHooo

JonatkoBwuii Tenedon:

3. Bunucku no paxyHky HajgaBaTu (BUOpaTH NOTPiOHUI BapiaHT):

[] uepe3 ynoBHoBaxkeHy oco0y Kienra, ;
(I1.1.5./nionuc ynosnogasiceroi ocoou Knienma)

[Juepe3 cucremy Knient-bank/InrepHer-baHk;

3 mignucanusam niei 3asBU-aHKETH HA BUIYCK KOPNOPATHBHOI IJIaTixHoi kapTku Kitient Hanae Banky npaBo Ha Buja4y ynoBHoBaskeHiii 0co6i KiieHTa kopnopaTuBHOI nuiaTixH of
KapTKH, 1o Oyae emiroBana Ha niacrasi niei 3assu-ankern Ta INIH-koxy no nei (B SMS-nosigomiienni, sike opmyeThest B MoMeHT akTuBanii KapTkn), 1oBipsie ynopHoBaskeHiii
ocodi KiienTa KopucTyBaTHCs KOPINOPATHBHOIO IUIATIZKHOI0 KAPTKOI0 BKA3aHOI0 TUNY, 3aBipsic 10CTOBIipHiCcTh MmiANucy ynoBHoBazkeHoi ocodu Kiienra, a Takox mixrBepukye
NpaBHIbLHICTH BiloMocTeli npo ynoBHoBaxkeny ocody Kiienra, Haganux B uiii 3asiBi-Ankeri.

KepiBHuK « » 20 p.
(miamuc) (npi3Bue, iHimiamm) (maTa)

T'onoBHui Oyxrantep « » 20 p.
(miamuc) (npi3Bue, iHimiamm) (maTa)

M.IL

BIAMITKHM BAHKY

BinnmoBinanbHuil npamiBHUK GaHKY / /
(miamuc) (mpi3Bwue, iHiiamm)

JlaTta Ta yac NpMIAHATTA 3as1BH 20__poky TOJUH XBHJIMH

* YHiBEpCa/IbHWI OrOBID KOMIIEKCHOIrO 6aHKIBCLKOro 06C/TYroByBaHHS IOPUANYHNX OCI6, @i3uYHMUX OCI6 — MIAMPHEMLIB, Di3ndHUX OCI6, SKI 3aHMatOTHCH
HE3aIEXHOI npogeciviHorw AissbHicTio AT «AKb «KOHKOP»



Hooamox Ne9.1 0o Yuisepcanvnoz2o 002060py

Havanenuky Bimninenas Ne AT «AKb «kKOHKOP1»

3asiBa
PO BCTAHOBIIEHHS MEPCOHATBLHOTO BuTpaTHOTro sNiMiTy o Onepartisx
3 BUKOPHCTAaHHSIM KOPHOPATHBHOI IUIATHKHOT KApTKU

B 3B’s3Ky 3 BUPOOHHYOI0 HEOOXIHICTIO MPOITY BCTAHOBUTH MEPCOHAILHUIM BuTpaTHUii TiMiT 110
Omneparrisix 3 BUKOPUCTAHHSAM KOPIIOPATUBHOT TUIATHKHOT KapTKH No ,

2

Ha iM’g

(ITIb depxarens)
Ha TEPMiH 3 -

U 110 3aKiHYECHHSI TEPMiHY JTii KapTKH - ,

4 mo- BKITIOUHO (Oanutl mepmin ne modxce 6ymu GiabuuM, HIHC 6Ue3A3HAYCHULI MepMIH Ol
Kapmiu):

e  OtpuMaHH1 roTiBKH (B Kacax Ta 6aHKOMAaTax)
MaKCHMallbHa 3arajibHa CyMa IPOTATOM 00U, TPH.

MaKCHMaJjIbHa KUIbKICTh OIepallii MpoTsIroM 100u, IIT.

e Omara ToBapiB, podiT Ta MOCJYT Yepe3 TOProBi Mepeski
MaKCHUMaJIbHa 3arajbHa cyMa POTSATOM JIOOH, TPH.

MaKCHUMaJIbHa KUTHKICTE OIepalliii MpoTaroM m1o0u, IiT.

e OnJjara ToBapiB, poGit Ta nmocayr 4epe3 Intepuer
MaKCHMaJIbHa 3arajibHa CyMa IPOTAroM JI00H, TPH.

MaKCHUMaJIbHa KUTBKICTE OIepalliii MpoTAroM 100w, IIT.

« » p.

(mocana KepiBHUKA) (migmnuc) (I11b)



Mooamok Ne9.2 0o Yuieepcanvrhozo 002060py

Havanenuky Bigninenas N AT «AKb «kKOHKOP/]»
3asBa

3rigHo 3asBu N PO MPUENHAHHS 10 YHIBEPCAILHOTO AOTOBOPY* MPH BIIKPHUTTI
MOTOYHOTO PAaxXyHKy 3 BHIIYCKOM KOPIHOPATUBHUX IUIATDKHUX KapTOK Bij p. Ta
VHIBEpCAILHOTO JOTOBOPY MPOCUMO:

ABO

3rigHo 3asBu Ne PO MPUETHAHHA 10 YHIBEpCAILHOTO JIOTOBOPY*  IpPH BiIKPHUTTI
MOTOYHOTO PaXyHKY 3 BUITYCKOM KOPIMOPATUBHUX IJIATIKHUX KapTOK p. «3PYUHA KAPTKA»
Ta YHIBEpCaJIbHOIO JOTOBOPY IPOCUMO:

Mpununutu o6cayropyBaTu (3aKpuTH) KOPIIOPATHBHY TUIATDKHY KApTKy YIOBHOBaKEHIH

oco0i1 Kirienra Ha 1M’

Ne

3a0J0KyBaTH KOPHOpaTUBHY IUIATDKHY KapTKy YHOBHOBa)KeH1 oco0i Kiienta Ha imM’4

Ne

JerajibHi 00CTABMHU BTPATH KAPTKHU TA BiloMi 00CTABUHM ii HE3AKOHHOT0 BUKOPUCTAHHS

« » p.

(mocazna KepiBHUKA) (mmiamuc) (ITIB)

ABO

Ynoenoeascena ocooa//lepacamens

(nionuc) (I11B)

* YHIBEDCA/IbHI JOrOBIP KOMIIEKCHOIO BaHKIBCLKOrO OOC/TYrOBYBaHHS IOPHMANYHNX OCI6, QIBNYHNX OCI6 — MIAINDUEMLIB, QI3NYHNX OCI6, SKI 3aHMaIOTCI
HEZA/IENHOIO MPOPECIHIHOW AiabHICTIO AT «AKB «KOHKOPL»



Hooamox NelO 0o Yrisepcanbnoz2o 002060py
HOPAJOK POBOTH 3 IIK

K € BacHicTIO OaHKY-eMiTeHTa 1 MOXKe OyTH BUKOPUCTaHA B SKOCTI 3ac0o0y pO3paxyHKIB 3a TOBapu/poOOTH/ IOCIYTH, IO HaJalOTHCS
Toprosuem [lepxaremo I1K. Jlepxareni IIK MaroTs paBo oTpuMaTi TOBap/podoTy/mociyry e 3a aificHoro ITK MiXXHapoIHHX IIATDKHAX CUCTEM
Visa International, MasterCard Worldwide.

CniBpo6itauk Toprosiut nosuHeH 3xailicHioBatu Bei Aif 3 IIK B nmpucytaocti depxarens 11K, npu nsomy Jepxatens 1K noBuneH 6auntu
Bci aii 3 [IK. CniBpobitauxy Toprosus 3a6oponeno nepenasatu 1K TperiM oco6am, BUHOCHTH 11 B iHIIT IIPUMIIEHHs, BUKOHYBATH Oyb-ski aii 3 ITK,
OKpIM THX, L0 IependaueHi HaBeIeHUMH HIDK4e IpaBiamu podoru 3 I1K.

IMpuiimatoun I1K, Toprosers MOBHHEH CIIJyBaTH HACTYHOMY MOPSAKY, SIKMH JO3BOJUTh YHMKHYTH (DiHAHCOBHUX BTpAT, IOB'I3aHUX 3
maxpaicTBoM abo HeBIpHO 0POPMIICHUMH JOKYMEHTaMHU.

Ilepegipka diiicnocmi i cnpasycnocmi ITK
IIpu npen’spienni ITK cnispoGiTHuKy Toprosis HEOOXiAHO:

. 3ifiCHUTH 30BHILIHIM OTJIsI]] 3 METOIO BUSIBJICHHS BIZIMIHHUX OCOOJIMBOCTEH 1 OCHOBHHMX XapaKTEPUCTHK, onrcaHux Hiok4e. [TK B minomy
i 1i okpeMi pekBi3UTH (cMyra AjIs MiANKMCY, MarHiTHAa cMyra, HOMep, 3aXHCHI CHMBOJU HE ITOBHHHI MaTH 30BHILIHIX IOLIKOIKEHb:
MOZPSINUH, CKOMIB, TpimuH i T.1.). [TK Moxxe MaTn 4in (Mikpomnporecop), po3MilieHui Ha uipoBoMy oo ITK.

. IlepeBipuTH HAsBHICTH MiAMKCY KJIi€HTAa Ha 3BOPOTHiN crtoponi IIK, mpuyomy cMyra s mignucy He NMOBMHHA MaTH 30BHIIIHIX
TOIIKO/DKEHb,  MIMIC Mae OYTH 9iTKO BUTHO.

e Ilepexonarucs, mo I1K BinnoBigae cranaapram AaHoi IIATIKHOI CHCTEMH, L0 HAaBEICHI HIKYE. .

IIK € cupaB:KHBOK i IPUHMAETHCS J10 OIJIATH, KO BiICYTHI SBHi O3HAKM ITiIpOOKHU:
. IMinpo6ka maruitHOi cmyru (Homep IIK, mo posmpykoByerbest POS-TepMinanom, He BiAmoBiae HOMepy Ha JIMIbOBIH CTOPOHI
npex'sieHoi [1K);
. ITepebuti abo mepekeeHi okpemi udppu Homepy IIK, Tepminy ii xii abo yitTep mpi3BHINa Ta iMeHI, O 3a3BHYall MPU3BOIUTH [0
MOpYIIEHHS TOBEPXHi B okpemux Micisix [1K;
. Iucpu abo mitepu BuduTi Ha I1K pizHum mpudrom (pisHuil po3Mip, HaXKII, CHMBOJIM PO3TALIOBAHI HEPIBHO, HA Pi3HUX PIBHAX);
. CrpaBkHiil 3pa30K MiAMKCY PO3MUTHI a00 HAMIBCTEPTHI, HAHECEHO HOBHIA MiIIHC.

OCOBJIMBOCTI TA OCHOBHI XAPAKTEPUCTHUKMU IIK

[ounHatoun 3 2014 poxy A 3pYYHOCTI KIII€HTIB, 110 4acTO 3/ifICHIOIOTH MOKYIKH B Mepexi IHTepHeT, Oynb-saka kaptka VISA moxe OyTu
BHUMyIIeHa y HoBoMy Visa Quick Read Card nusaiini. Ha Biaminy Bix Tpaguuiitnux kaptok VISA, Homep kaptku Ha Visa Quick Read Card HagpykoBano
3 IpaBOro OOKy JUILOBOT CTOPOHU KAPTKK B YOTHPHU TPYIH 110 YOTHPHU LU(PHU B KOXKHilf Ta po3TalIOBaHO BEPTUKAIBLHO OJTHA FPYNa 3 YOTUPb 0X LUdP
Hay inmoro. Tepmin aif kaprku ta CVV2/CVC2-ko/ po3TaIioBaHO Ha JIMIIbOBOMY OOL(i KAPTKH MiJ HOMEPOM KapTKH.

VISA International
PexBi3uTH JIHILOBOI CTOPOHM

. HaiimenyBanHs emiteHTa (6aHKy abo ¢iHaHcoBoi kommaHii, mo Bunyctuia I1K) ta / abo ix emOnema, po3raioBani y BepxHii yactuni [1K.

. Howmep I1K 3aBxau nounHaetbes 3 mudpu «4» i ckiaagaetses 3 13 (3ycTpivaerbes pigko) abo 16 uudp, srpynopanux 4-4-4-4.

. Han a6o min nepuoto rpynoto nudp Homepa I1K moBuHeH OyTH HaHECEHMH IPYKapChbKUM CIOCOOOM HOTMPU3HAYHMI HAJPyKOBAaHMI
npenpunT bIHa (GaHkiBchkui ineHTUOIKALIMHUE HOMED), TaKuil ke, K nepia rpyna uudp sHomepa I1K.

. Jlororun VISA - (300paxeHHs Ha Oinomy i Hamucy VISA: mitepa V CHHBOTO i )KOBTOrO KOJIBOPY, iHILII JITEPH CHHBOTO KOJIBOPY),
3HAXOAUTHCA Y IPAaBOMY BEpXHbOMY ab0 HikHboMy KyTi ITK. J{14 nmuatixHux kapTok i3 unnom jororun VISA moxe OyTn 300paxkeHuit y

JIIBOMY BEPXHBOMY  KYTi.

Kaprku, Bunyuieni nounnarouu 3 2014 poky, MOXyTb MaTH OHOBJICHHH Ju3aiiH orotuna VISA: Hanuc VISA cHMHBOT0 KOJIbOPY Ha KapTKax,
BHMKOHAHUX Y CBITJIIMX TOHaX, abo O1710ro KOJbOPY — HA KapTKaXx BHKOHAHUX Yy TeMHMX ToHax. Hammc VISA na xaprkax kiacy Gold ta
Platinum mo>xe OyTH BUKOHAHO 3 BUKOPUCTAHHSM OBTOr'O Ta CPiOIACTOr0 KOJIBOPIB, BIAMOBIAHO.

. Iix yneTpadioneToBUM OCBITICHHIM Ha JIOTOTHUITI BUAHO BEJIUKUH CUMBOI «V», AKUil HETOMITHUI IPH 3BUYaii HOMY CBITJIi.

. Tonorpama (06'eMHe 300paxeHHs) rony0ba, 10 JICTUTh, BUKOHAHA Ha 30J0Tiit a00 cpiOHiil (onb3i i po3ramoBana B npasiii yactuni [1K

(BUKOpPHCTOBYETBCS TINIBKM JUIS MJIATKHUX KapTOK 3 TOPH30HTAIBHOIO opieHTaniero). Ha kaptkax Visa Quick Read Card romorpama

po3MillieHa Ha 3BOPOTHIN CTOPOHI KapTKH.

Tepwmin aii ITK.

Im's Ta mpizBuie nepskatens [1K po3ramioBaHi B HUKHIH 11 4acTHHI, i JaTOO TEPMiHY il

SIKI10 KapTa € KOPIMOpPaTHBHOK a00 3apIIaTHO, IMiJ iM'SIM 1 MPI3BUILEM BJIIACHUKA MOJKE PO3MII[yBaTUCS HAHMEHYBaHHS OpraHizail.

Homep kaptku, TepMiH ii i, mpi3Buie Ta iM's BIaCHUKa HOBHHHI OyTH eMOOCOBaHi (penbedHuii 1pyK).

Ocranni yotupu undpu Homepa [TK MOXKyTh SIK 3HAXOJUTHCS TaK 1 HE 3HAXOAUTHCS B MO TOJIOrPaMH, sIKa BIIPECOBAHA B IJIACTHK.

Homep kaptku, TepMiH ii xii, mpizBuige ta im's Bnacauka Ha I[TK Visa Instant HaHeceHi METOIOM IIJIOCKOTO APYKY.

Ha mmnposiii cropowi [TK Visa Instant i Visa Classic Unembossed mosxe 6yTn BincyTHiM im'st BacHuka [TK.

Ha kaprkax Visa Quick Read Card CVV2 ko 3HaX0AMThCS B MPaBiil YaCTHHI JIMIIOBOTO OOKY KapTKH IiJl HOMEPOM KapTKH.

. 3niBa Ha KapTKax, IO MiATPUMYIOTb YilIOBI TEXHOJOTI], PO3TAIIOBAHO Yill.

PexBi3uTH 3BOPOTHOI CTOPOHH
. MarsiTHa cMyra po3TalloBaHa y BepXHill yacTHHi 3BOpoTHOro 6oky ITK.
. Tlix MarHiTHOIO CMYTOIO 3HAXOIMTHCA MaHenb A 3paska mignucy aepxarens («KAUTHORISED SIGNATUREY), sikuii depxartens TTK
CTaBUTH TPH OTPUMaHHI KapTku. [Tignuc Mae OyTH 4iTKO HAHECEHMH KyJIbKOBOIO py4yKor. Ha maHemi st miamucy MoXyTh OyTH HaHECeHi
TOPU30HTAIbHI CMYTH GIaKHTHOTO 1 JKOBTOTO KOJBOPY, IO YePryIOTHCS.

. InentudikariiHuii KoJ BUpOOHUKA MOMITHHI B YIBTPadioJeTOBOMY OCBITICHHI 1 3HAXOJUTHCS HA 3BOPOTHIi CTOPOHI KapTKH.

. CV'V2 ko (kof, SKuil MiATBEPIKYE CIPaBKHICTh KAPTKHU ) 3HAXOAUTHCS IPABOPYY BiJ| HaHei I 3pa3Ka MiANKCy Ha aHei 611010 KOJIbo py
abo OesmocepenHbO Ha MaHenmi [yl 3paska minnucy (3a BukmodeHHsM Visa Quick Read Card). Ilepen CVV2 komoM MOXyTh OyTH
HaJIpyKOBaHI OCTaHHI HU(PH HOMEPa KapTKH, 10 MAIOTh 30iraTucs 3 HOMEPOM KapTKH Ha JIMIBOBiN CTOPOHI.

. 3a3Buyaii Bkaszyerbcs, mo [1K € BracHicTio GaHKy-eMiTeHTa i MOXKe OYTH BUKOPHUCTAHA TiJIbKH Ti€F0 0COOOI0, YH€E iM's BKa3aHO Ha JIMIIBOBI i
CTOpOHi (200,4Mii MiANMKUC HAHECEHHUH Ha MaHeNi I MiANKCY), 0 He3aKoHHe 3acrocyBaHHs [IK mepeciigyeThest 3a 3aKOHOM, a TaKOX
HaJaeThCs apeca OaHKy-eMITEHTA.



. T'onorpama (06'eMHe 300pakeHHs) MiHi-romy0a, IO JICTHTh, BUKOHaHA Ha 30JIOTIH abo cpiOHiil ¢oib3i i 000B'I3KOBO po3MileHa Ha
IUIATDKHUX KapTaxX 3 BEPTUKAIBHOIO Opi€HTaIie0 Ta Ha kapTkax Visa Quick Read Card.
. Mooxe mictuty storotur «Visa Electron» ta Hammc «Electronic use only».

B pamkax nnamiycnoi cucmemu VISA International emimyromuoca maxosc kapmxu Visa Electron i Visa Unembossed. Biominnicms kapmox
6 MOMY, W0 HOMeED KapMKu Moice Oymu HAOPYKOGAHUT HA TUUBLOGII CMOPOHI KapmKu, ane ne embocosanuii. Ipuiitmamu 0o onnamu maxi kapmku
MOJCHA Nuwie Yy MmMopzigenbHux moukax, wo ocrnauwienui POS-mepminanamu. Ha nuyvosiii wu obopommuiii cmoponi Kkapmku mae oymu
Haopyxoeanuit mexcm «Electronic use only», wjo 6ka3ye na enekmponne 6UKOPUCM AHHA KAPMKU — WIAXOM 3UUMYBAHHA IHopmayii 3 mazHimnoi
cmyau abo uina kapmxu. Im’s Knicnma na 1uybOGIl cMOPOHI KAPMKU MOdice Gymu 6i0CYmHE, 6 MaKomy pasi Ha ueky oyoe po3opykoeano VISA
CARDHOLDER (015 kapmox Visa Unembossed) aoo VISA ELECTRON CARDHOLDER (0ns kapmok Visa Electron). Ha kapmxkax Visa Electron
3naxooumsca nanuc ELECTRON.

Sxmo I1K BignoBinae nepepaxoBaHNM BHILE CTAaHAAPTAM, TO HEOOXITHO IPOBECTH aBTOPH3ALII0 Ta ODOPMUTHU UEK.

MASTERCARD Worldwide
PexBizuTH 1H1ILOBOI CTOPOHH
. HaiimenyBanHs emiTeHTa (0aHKy ab0 dinaHcoBoi komnaHii, mo Bumyctuia I1K) Ta / abo ix emOnema, po3ramoBani y BepxHiit yactuni I1K.
. JloroTum: nBa mepeciuHHX KOJa YEPBOHOIO i XKOBTOrO KOJHOpIB 3 HamucoM MasterCard 6inoro xonpopy, HaHECEHUM Ha iX (oHi -
MIPHCYTHICTb JaHOIO JIOrOTHILY 000B's13K0Ba. J[aHi JIOrOTHIN PO3MIILYIOTHCS B IPaBOMY BepXHbOMY ab0 HikHboMY KyTi IIK. 3 2016 poxy
JIOTOTHUII 3MiHEHO, HAIIMC BUKOHAHO MAJICHbKHUMH JIiTepaMu :mastercard Ta piBHUM HIPU(TOM, BiH 3HAXOAUTHCS MiJ KOJIbOPOBUMH KOJIAMH,
SIKI IepeciKaroThCs.

. T'osiorpama siiisie CO0010 JBi epeXpecHUX MiBKYJIi, CHMBOJIi3yroui miBKyi 3emu, 3 Hanmcom MasterCard Ha HuX, (3 2016 poky - 3 HamucoM
i1 HUMH) 1 po3TarroBana Ha npasiit croponi I1K. Ocranni yotupu nudpu Homepa [1K moBuuHI OyTH po3MillieHi Ha roiorpami y pasi, skIo
KapTa eMOOCOBaHa.

Homep 3aBxan nounHaeThes 3 quppu «S» 1 cknagaerses 3 16 muop, srpynosanux 4-4-4-4.

Tepmin nii ITIK.

MoxyTb OyTH 3aXHCHI CHMBOJH (cTHIII30BaHi jiTeps MC), po3TamoBaHi 3 mpaBoro 60Ky, Ha OHOMY PiBHI 3 JaTOIO TEPMIHY Aii.

Im'st Ta mpizBue geprkartens I1K po3ramoBani B HUOKHIM 1i 9acTHHI, i JaToro TepMiHy Aii. SIKI0 KapTka € KOPIOPAaTHBHOIO, MM iM'IM i
TpPIi3BUILEM BJIACHUKA MOXE PO3MIIIlyBaTHCS HallMEHYBaHHs OpraHizaiii.

MoxyTb po3MmilryBatucs jtitepu «MCy, TTOMiTHI B yIbTpa(ioneToBUX MPOMEHSX.

. Hap un nig nepmoro rpynoro uudp Homepa I1K posrammosani nepuri wotupu undpu bIHa, Haneceni apykapcbkum criocooom. BIH nosuxen

Bi/INIOBiZaTH MEPLIMM YOTHPLOM IHppam Homepa TTK.

. Homep kaptku, TepMiH ii Aii, mpi3Buine Ta im's Bracauka Ha [TK MasterCard Electronic HaHeceHi METO10M IIOCKOTO JIPYKY.
e  3miBa Ha KapTKax, IO MiATPUMYIOTh YilTOBI TEXHOJIOT1i, PO3TAIIIOBAHO YiIl.

PekBi3uTH 3BOPOTHOI CTOPOHM

. MarHiTHa cMyra Mo)xe OyTH OZHOTOHHOIO 200 MicTHTH ronorpadidne 300paXkeHHs MiBKYJIb MATEPHKIB, IO MEPEXPEIIYIOThCS.

. Ilix MarHiTHOIO CMYTOI0 3HAXOAUTHCS MaHenb i 3paska nignucy pepxarens (KAUTHORISED SIGNATUREY), saxuii [lepxarens TTK
CTaBUTH IPH OTPUMaHHI KapTKH. [lianuc noBuHeH OyTH YiTKO HAITMCAHUH KyJIbKOBOIO pyukoro. Ha cMy3i juis minucy Moke 3HaXOJUTHCh
HajpykoBanuii Homep 1K, aGo Horo ocranHi yotupu 1udpH, 1Mo MarTh Bianosigaty Homepy I1K, HaHeceHOMY Ha JIMIIBOBiM CTOPOHI
KapTkH, 1 3 uudppu kona nepeBipku kaptku (CVC2). B 3anexHocrti Bix nusaiiny kaprku, CVC2 Kox MoXe 3HaXOIUTHUCh B NMPIMOKYTHIN
obusacti Oiyoro kospopy Oing cmyru ang mignucy. Ha maneni Juid mianmucy 3a KyToM 45 ° HaHECEHO 4EpBOHO-KOBTO-CHHIM Hamuc
MasterCard.

. Bkasyetbes, mo [1K e BnacHicTio OaHKy-eMiTeHTa i MOXke OyTH BUKOPHCTaHa TIJIbKU Ti€I0 0CO0OI0, Y€ iIM' BKa3aHO Ha JIMIbOBIH CTOPOHI
(abo,ymii mignUc HAaHECEHUH Ha MaHesi JUId MiANUCY), o He3akoHHe 3acrocyBaHHs [1K nepeciinyeTbcs 3a 3aKOHOM, a TAKOX Ha/A€ThCs
azpeca Ta TenaeoH OaHKy-eMiTeHTa.

. Y HWKHIN yacTHHI MOXKe OyTH po3ramoBanMii jorotun MasterCard.

. Moske po3mintyBaTucs rosorpama MasterCard.

Cirrus/Maestro
(npuitoM MOXJIMBUII TIJIBKK B TOYKaX, ocHameHux POS-repMinanom)
PeKBi3UTH JIMIbOBOI CTOPOHH
. Jlororun Maestro (1Ba nepecigyHux Kosa OJIAKMUTHOrO 1 Y4epBOHOI'0 KOJILOPIB 3 HAIIMCOM Maestro 0i710ro Koibopy, HAaHECEHOro Ha ix (oHi) y
npaBoMy HWKHboMY KyTi [TK.
. Howmep I1K nounHaetses 3 undpu 6 (piame 3 undpu 5) i cknagaerses 3 13, 16, 19 uudp. Ha teputopii kpain Cxigxoi €Bpory, K HpaBHiIo,
BHUKOPHUCTOBYETHCS HOMep 3 16 1udp
. Tepwmin aii ITK.
. Im's, mpizBuILe AepKaTens MOXKYTb OyTH HapyKoBaHi (IHIEHT-IPYK) a00 HaHECEeHI IIIIXOM eMOOCYBaHH (3yCTpidaeThes pinKo).
. 3niBa Ha KapTKax, IO MiATPUMYIOTh YillOBI TEXHOJOTI], PO3TAILIOBAHO Yill.

PexBi3uTH 3BOPOTHOI CTOPOHH

e  MarHiTHa cMyra, BIIasiHa B [UIACTHK.

. Tanens uis niamucy.

. Moske Oytr po3ramoBanuid orotun Cirrus (1Ba MepeciyHUX Koja CHMHBOTO i OJaKUTHOro KoibopiB 3 HamucoM Cirrus 61J10ro Koabopy,
HaHeCeHUM Ha iX QoHi).

. Bkasyetbes, mo I1K € BiacHicTIO OaHKy-eMiTeHTa i MO)Ke OyTH BUKOPHCTaHa TIJIbKU Ti€F0 0CO00I0, YK€ iM'st BKa3aHO Ha JIMIBbOBIH CTOPOH1
(ab0,4nii MiANMC HAHECCHMH Ha TMAHEN AU MIANKCY), MO He3aKoHHe 3acTocyBanHs I1K mepecmigyeTses 3a 3aKOHOM, a TAaKOXK HAaJA€ThCS
anpeca Ta Teae)oH OaHKy-eMiTeHTa.

B naamixcniii cucmemi MasterCard emimyromusca makoc kapmxu MasterCard Electronic, Unembossed i Instant. Biominnicme kapmok 6
MOMY, W0 HOMeEP KapmKu Moxce Gymu HA0PYKOGaHUIl HA TUWbOGIl CIOPOHI KapmKu, aie He emoocosanuil. Ha nuybosiii uu 060pomuiit cmoponi
Kapmku mac oymu naopykoeanuii mexcm «Electronic use only» aéo «100% Electronicy», w0 6éxasye na enekmponne uKopucmanns Kapmku —
WIAXOM 3UUMYBAHHA IHPopMmayii 3 maznimnoi cmyzu avo yina kapmiu. Im’a Knienma na MUybOGIii CMOPOHI KAPMKU MOYHce Oymu 6i0CymHE.

Sxmo I1K BifmoBinae nepepaxoBaHNM BHUINE CTAHAAPTaM, TO HEOOXiIHO IPOBECTH aBTOPU3ALIIO Ta O(POPMHUTH YeK.

TMOPSOK I CIIIBPOBITHUKA TOPT'OBIIS, IIO ITPUAMAE JIO OIUIATH ITK (EJTEKTPOHHA ABTOPH3AIIIS)
1. Ilepesipka cnpasxHocti ITK B mopsiKy, HaBeJeHOMY BHIIIE.
2. Tpu npuiiomi 11K 3 deskonmaxmuum uinom (6 pasi, AKWL0 00NAOHAHHA Ma€ MOycugicmy 0na nputiomy maxux ITK) .
-AxtuByBat POS-Tepminan ais npuiiomy ITK;
- Hepxatens [TK ab6o cniBpobiTHuk Toprosus migHocuts I[TK 10 POS-Tepminany;
- CriBpobitHuk Toprosus He nmoBuHeH npoBoauty [1K uepes vin-pigep ado 3UMTyBa4 MarHiTHOI CMYTH, SKIIO 1IbOro He Bumarae POS-
TepMiHa);




- OO00B'sI3K0BO JOTPUMYBATHCSI BKa3iBOK, SIKi 3'IBITUMYThCS Ha ucIuiel TepMiHaity (Moxxe 3Hagooutucs BBeneHss [11H -koxy. YV nanomy
BUIIAJIKy CHiBpOOITHUK TOproBus He IMOBUHEH BUMaraTd BiJl KJIi€HTa IiJmucaTd 4ek no tpansakuii. [Ipu cymi omepauii 1o 100 rpa.
seezenns [1IH-kony lepkareneM He MOTPiOHO;

- SIkmo Ha TepMiHaNi 3'IBHIIOCS MOBIIOMIEHHS IIPO HEOOXINHICTh 3UMTATH HaHi MarHiTHOI cMyrH, mposectd IIK depe3 3umtyBau
MarHiTHOI CMYyTH.

3. Ilpu npuiiomi I1K 3 uinom:
- IMomictutu I1K y 3unTyBay uina (din-pixep);
- I1K nmoBuHHA 3aJMINATHCS B 3YUTYBAILHOMY IPUCTPOL IO 3aBepLICHHS TpaH3aKUil (CriBpoOiTHUK TOProBIs HEe MOBHHEH IPOBOXUTH
I1K yepe3 3unTyBay MarHiTHOT CMYTH, SIKIIO L{bOr0 He BuMarae POS-tepminan);
- OO00B'sI3K0BO JOTPUMYBATHCSI BKa3iBOK, SIKi 3'IBITUMYThCS Ha JucIuie] TepMiHaity (Moxxe 3Hagooutucs BBeneHns [1I1H -kony. YV nanomy
BUIAJIKY CIiBPoOiTHUK TOpProBIs He MOBHMHEH BUMAraTH BiJ KJi€HTA MIANMCATH Y€K [0 TPaH3aKLil);
- SKio Ha TepMiHali 3'IBUJIOCS IMOBIIOMIJICHHS NPO HEOOXiJHICTh 3YMTATH JaHi MarHitHOi cmyrd, nposectu ITK uepe3 3unmTyBau
MAarHiTHOI CMYTH.
4.  TIlpu npuiiomi I1K oe3 uina:
- cniBpobitHuk Toprosus Bigpa3sy npoBonuts [1K kiienTa uepe3 npuctpiit untanHs MarHiTHol cMyrd I1K 1 noTpuMyeThes BKa3iBOK, siKi
3'IBISITUMYTBCSL Ha JIUCILIET TepMiHay (Moxe 3HanoOuTucs sBenenHs I1TH-koxny);
5. Jlus BCiX KapTOK, HE3aJEKHO Bijl HASBHOCTI yina:
- CniBpo6itHuk Toprosiis Habupae Ha KJIaBiaTypi TepMiHaTy CyMy OIepail, [0 MPOBOAUTHCS;
- SIKIIO ormiaTa J03BOJICHA, TO Yepe3 ACAKUI yac TepMiHal HAJPYKye YeK i3 3a3Ha4eHHsAM cCyMmu yromu, peksisutiB I1K kiieHTa, nati
omepariii Ta KOy HMiTBEPKEHHS;
- TlepeBipsie yek Ha 30ir HagpykoBaHuX pekBisutis 1K kiieHTa i aHnX, BuOUTHX Ha camiii I1K (nani moBuHHI 36iratucs);
- Ha cneniansHo BigBeneHoMy Micli 4eKky criBpoOiTHHK Topro.iyst pydkoro 3anucye nudpu npenpunty bIHa, siki moBunHi criiBnagatu 3
4-ma nepummu ¢ pamu Homepa I1K, sikio oneparis poBoAUTHCS B Ka3UHO a00 € OIUIATOIO iIrOPHOro Oi3Hecy, ToTepel U T.I.

- SIkuio HernpaBuibHO BBeieHO PIN, He odopMisiTi TpaH3akiito. Y JaHOMY BHIAJKy HEoOXinHO 3aTenedonyBaru 10 Konrtakr LleHTpy
AT «AKB «kKOHKOP» st oTpMaHHS iHCTPYKIIiH, SKIIO KJTIEHT HATIOJSTa€ Ha MPOBE/ICHH] TPaH3aKIIii;

- OpHa KOst YeKy mepefaeThes KIIEHTOBI, ApyTra - 3aJIUIIA€ThCS Y ciBpoOiTHHKA TOproBiys;

- HasBHicTb 4eky y criBpoGiTHHKa TOProBis € MifATBEPIKEHHIM (HaKTy MPOBEACHHS ONepari;

- Slkiio micnst OTpUMaHHS Komy miaTBepmkeHHs omepauii 3 I1K He Oyze 3pilicHeHO mpoiax ToBapy/poOOTH/MIOCITYTH, CHiBPOOITHHK
ToproB.iis MOBHHEH BUKOHATH OTEPaLlifo TOBEPHEHHs NPoBeeHOi onepallii Kynisii Ha POS-TepMiHai (K110 TPOBOANIIACS €IEKTPOHHA
ABTOPH3ALLis).

V pasi, Ko cyma ofHiel yroau, abo cyma orepauiii mpotsrom 1 (oQHOro) aHs Mo OAHIN KapTLi KIi€HTA MEePEeBUILYIOTh eKBaifepckii Jimir,

BCTaHOBJICHUH baHkoM, Juisd npoBeneHHs onepaii criBpoOiTHUKY ToproBist HE0OXiaHO:

1) 3BipuTH JaHi, 3a3HaueHi Ha MHIBOBIH croponi 1K Ta miamuc kiieHTa Ha i 3BOpOTHOMY OOLi 3 JAaHUMH i MAMHCOM Y IOKYMEHTI,
IO 3aCBiAYY€E 0COOY KITIEHTA;
2) 3B's3atucs 3 Konrakr Lenrpom AT «AKB «KOHKOP/I» 3a nHomepamu tenedonis (050) (068) (056) 734-50-05 (uizionoGoBo).

Ipu npoBeseHHi eneKTPOHHOT aBTopu3aitii 3 [IpOIeCMHIOBOro IEHTPY MOXKYTh OYTH OTpUMaHi HACTYIIHI MTOBI/JOMJICHHS:

1) «3ANPEINEHHAS TPAH3AKLIUS»
Onepariist 3a00poHeHa At naHoi kapTku. HeoOxinHo pekomenyBatu [epskatento 1K 3BepHyTHCS B GaHK, 1110 BUITYCTUB JaHy KapTKYy.
2) «OTKA3 B ABTOPU3ALIUN»
B upomy Bumnaky 6aHK-€MITEHT BiIMOBIISE B IPOBE/ICHHI aBTOpHU3allii Ha 3aaHy CyMy 1o JaHiit kaprui. HeoOxinHo pexomenayBatu Jlepxatento
TIK 3BepHyTHCS B OaHK, 1110 BUILYCTHB JaHY KapTKy.
3) «KAPTA YKPAJEHA/ KAPTA YTEPSHA»
Sxuro cniBpoGiTHUK Toprosus mix yac npoeeHHs aBropu3anii orpumye Bianosiags «kKAPTA YKPAJIEHA/ KAPTA YTEPSAHAY, HeoOXinHO
BHJIy4UTH JjaHy KapTKy 0e3 MOSCHEHHS IPUYMH i peKOMeHIyBaTH JlepKaTeiio 3BepHyTHCS B OaHK, B IKOMY BiH OTpHMaB 1o KapTKy. [Ticis goro
HeoOXiaHo noBigomutH mpo ¢dakt Burydenus kapTku Konrakt Lentp AT «AKB «k KOHKOP/)» 3a Homepamu tenedonis (050) (068) (056) 734-
50-05 (yinoooéoeo) .
ITicnst BUITy4eHHs KapTKu ciiBpoOiTHUK TOPro.Iis 3a0BHIOE MOBITOMIICHHS PO (HaKT BUIIy4EHHS KapTKH (JJonaToK «AKT BUIIy4EHHS KapPTOK»).
Buitydyena kapTka pa3oM i3 JOKyMeHTaMH, nepeadaueHuMH Y HiBepcaJbHUM JIOrOBOPOM *, mepenaeTbest 10 banky.
4)  «ABTOPU3ALMUSA 1O TEJIE®OHY»
B Bunagky orpumanss Bianosini «ABTOPU3ALIUA I10 TEJIE®GOHY» (REFERRAL) neoOxinHo mon3Bonutd 10 Koutakt LleHTp
AT «AKB «KOHKOP/I» 3a nomepamu tenedonis (050) (068) (056) 734-50-05 (yinodo6060) nns orpuMaHHs MOAATBUINX IHCTPYKIIIH.
5) «3BOHUTE B BAHK»
Jnst 3aBeplieHHs1 onepanii cniBpoOiTHUKY Toprosus HeoOxinHo 3aTenedonyBatu 10 Kontakt Llentp AT «AKB «kKOHKOP/» 3a HoMepamu
tenedomnis (050) (068) (056) 734-50-05 (yinooodoeo).
BIJIMIHA OIIEPAIITi
OCKiJIbKH iCHY€E JIeKiJIbKa CUTYaliil, IpU SIKUX MOKE BiOyBaTHCs 00OMiH a00 MOBEPHEHHS TOBapy/pOOOTH/TIOCIYTH, KOKHY Oy/e OIMUCAHO
OKpeMo.
VY 6ynb-sikomy Bunaaky: He nmpononyiiTe rotiBKy npu noBepHeHHi TOBapiB, KyIUieHUX 3 BUKopuctanHsam IIK.
Curyanis His
O6min na mosap/pobomy/nociyey miei Hisxi aii He moTpiOHi.
olc apmocmi
O6min na mosap/pobomy/nociyey TIpoBeniTh omepamito moBepHeHHs1 uyepe3 POS-tepminan Ha cymy ToBapy / poOOTH/ HOCIYTH, IIO
6inbwiol’ / menwioi eapmocmi MOBEPTAETHCS, a00 BiJT SIKOT BiIMOBIISIFOTHCSL.
TIpoBeniTh onepailito OIJIATH HA CyMy TOBapy / po0oTH/ mociyru, Ha skuil (y) 6yyo mpoBeieHo 0OMiH.
Ilosepnenns mosapy, 8iomosa 8io TIpoBeniTh omeparito moBepHeHHs uyepe3 POS-TepMiHanm Ha cymy TOBapy/ poOOTH/ HOCIYrH, IO
pobomu/nociyeu MOBEPTAETHCS, a00 BiJT SIKOT BiIMOBIISIFOTHCSL.
BUJIYUYEHHS IIK

IixcraBoro nuis Bunyuenns [1K cniBpo6iTHrkom Toprosus €:
1. HasBHiCTb SIBHUX O3HAK MiIPOOKH:
Iinpobka MaruiTHOI cMyru (Homep TIK, HagpykoBaHuii Ha 4eKy TepMiHany, He BiamoBinae Homepy I1K, mo HaHeceHO Ha JHMIBOBIH CTOPOHI
KapTKH).
TepebuTti abo nepekiieeHi okpemi nuppu Homepa I1K, Tepminy nii [TIK a6o 6ykBu mpi3Buina i imeni epxarens ITK.
Iudpu a6o 6yksu Bubuti Ha I1K pisHuM mpudTom (pizHu po3Mip, HAXHJI, CHMBOJIU PO3MILIEHO HEPIBHO, HA Pi3HUX PIBHSIX).
He cniBnanarots nudpu npenpunty bIHa i nepuri 4 nudpu nHomepa IK (s kaprok Cirrus/Maestro ta Visa Quick Read Card npenpunT bIHa B
JIM3aiiHi KapTOK MOXe OyTH BiZICyTHIM).
CripaBxHiii 3pa30K MiINKUCY POSMUTHUIT YK CTEPTHil, HAHECEHO HOBHUII ITiNHKC.
2. Kaprouka Mae 3Ha4HI MOMKOKEHHS (HAUIOM, HaJpi3 1 T.IL.).




3. Cnpoba Buxopucratu IIK Ha gyxe iM’s (HEBIAIOBITHICTb iIUCY 0COOH, IO Npen sIBISIE KAPTKY, 3pa3Ky MiANHCY 3aKOHHOTO JIepiKaTels
TIK Ha xapTui i ogHOo4YacHO HeBianoBiguicTs 116 Ha HagaHUX i€ 0CO0OK TOKyMEHTaX Ta JAaHMM Ha KapTii, a TAKOXX HEBIAMOBIAHICTh
oco0wu, 110 Ipey’sBIsie KapTKy 3 poTorpadicio B JOKyMEHTAX).

Ocoba epomadsinuna Ykpainu Moxxe OyTH BCTAHOBJICHA 3a:

- IaCIIOPTOM TpOMaJTHHHA YKpaiHH ab0 JOKYMEHTOM, IO HOro 3aMiHIOE;

- IaCIOPTOM I'pOMaJITHUHA YKpaiHH UL BUI3y 3a KOPJOH (CIiJ 3BepHyTH yBary, mo 3 migpodienumu [TK MoxyTs mpen'sBisTucs migpooieHi

[IACIIOPTH JUUIS BUI3/ly 32 KOP/IOH).

Ocoba inozemys, abo ocoba be3 epomadancmea Moxe OyTH BCTAHOBIICHA 3

- NACIOPTHHM JOKYMEHTOM (ZOKYMEHT, BUJAHUH YIIOBHOBa)XCHHM OPraHOM IHO3EMHOI JepiKaBU 4M CTaTyTHOIO opraHizaumicro OOH, mo

MITBEPIDKYE IPOMAJSTHCTBO 1HO3EMIs, 3acBixuye ocoby iHo3eMIlst 4u 0co0y 6e3 rpoMaasHCIBA, 1a€ HpaBoO Ha BHUI3J 4M B’i3m 10 HepxkaBH i

BU3HAETHCS YKpATHO);

- IIOCBi/IKa Ha MOCTIiHEe IPOXKUBAHHS;

- IIOCBi/IKa HAa TUMYACOBE IIPOXKUBAHHS;

- IIOCBiTYCHHS 0COOM Ha OBEPHEHHS B YKpaiHy.

3a siocymnocmi éxazanux suuje 0oKymenmie 0coda Moke OyTH BCTAHOBJICHA, B KPalHbOMY BHIIAJIKY, 33 IHIIMMH JOKyMEHTaMH 3 dotorpadismu

Hepxatens 1K, Hanpukian, Bopiliceki mpasa.

V Bcix BUIaaKax, KOJIM CHiBpOOITHUK TOProBus MPpOCHTh P/ sSIBUTH JOKYMEHTH, 110 MOXJIMBOCTI, CiBpoOiTHUK TOproBIist po6uTh Komito abo

3aIiCye JaHi.

4. Otpumanns ycHoi komanu Bin oneparopa Kounrakr Llentp AT «AKB «KKOHKOP/I» a6o nosizomienHs Ha POS-Tepminami:

IoBizomJeHHs 3HaveHHst
«KAPTA YTEPSIHA» Kapra 3asBiieHa sik 3ary0JeHa i Mae OyTH BHIIy4eHa.
«KAPTA YKPAJIEHA» Kapra 3asBiieHa sik BKpaJeHa i Mae OyTH BHIydeHa.
«M3bATh»/PICK UP Butyunty kapTKy 6€3 MOsICHEHHS IPHYHH.
PICK UP FRAUD Buityuutu kapTKy — maxpaicrso.

Jns Bumydenss IIK BHKIMKaIOTBCS CHIBPOOITHUKM ciyxOu Gesmeku Toprosus (skimio Taka €) Ta HamionaneHoi momiuii Ykpainu 3

MiCIIEBOT0 a00 TePUTOPIaAIbHOTO BiIIJICHHS MOJILIT Il BUPILICHHS CUTYallii, [0 CKJIAJIacs B OPSAKY, MepeadauyeHoMy iX c1y:KOOBUMH 000B'SI3KaMu
Ta YAHHUM 3aKOHO/IABCTBOM.

Kpim Toro, Moxxe 6yTH BUKOPHCTaHHIT yMOBHHII CUTHAJ 1pH 3anuTi aBTopusarii - «<KOJI 10», 1110 1ae MOXINBICTh KAaCUPY MOBIOMUTH MPO

cnpoby He3akoHHOTro BUKoprcTanHs 1K, He BUK/IMKar04u mifo3p y iiMoBipHOro 3mounHs. [Ipu npoBeaenHi aBTopu3arii mo «koxy 10» kacup moBuHEH
3B'13atucs 3 [Iporiecunrosum LieHTpoM i cnigyBatn iHCTpyKIisimM onepaTtopa IIporecunrosoro LieHTpy.

V Bac MOXYTb BUHHKHYTH IiI03PH, SIKII0 npexa'sBuuk [1K, Hanpuxiaz:

HaMaraeThcs BifIBONIKTH Bac mij 4ac npoenenHs omepatii ab0 YNHUTH MCUXOIOTIYHUH THCK;

HEBIIEBHEHO PO3MHUCYETHCA | HAMArA€ThCA MIAPOOHTH MifIHC,

CBOIM 30BHIIIIHIM BHUTJIAI0M HE BiJINOBiae BUCOKIH BapTOCTI i XapakTepy 3/1iiiCHIOBaHOI MOKYIIKH;

KyIye ToBap 0e3 nepeBipku / IpUMipKH, 311 CHIOE MTOKYIKY Ha HEXapaKTEPHO BUCOKY JAJIsl TOPrOBOI TOYKH CYMY;
npomnonye 3amuumty ITK B 3actasy, Tomo.

Buityuena a6o 3naiinena [1K nignsrae nepenadi B baHk He ni3Hile HACTYTHOro pod0o4oro JHA 3 JHA i BUIIy4eHHS a00 3HaXO/KEHHS pa3oM

13 3aIIOBHEHHUM OITMCOM B 4-X NpuMipHuKax Ta AkToM BuitydenHs I1K.

Slkuro B nporeci nposeneHHs onepauii y Bac BuHuKIM Oy/b-gKi CyMHIBU B IpaBUJIbHOCTI Bammx it a0o nutaHHs, HEOOXIIHO 3BEPHYTHCS 10

Komnrakr Lentp AT «AKB «KOHKOP/]» 3a Homepamu tenedonir (050) (068) (056) 734-50-05 (4inodo6060) 3asxau rotosi Hagatu Bam gomomory.

* YHIBEDCA/IbHIW JOrOBID KOMIT/IEKCHOrO 6aHKIBCLKOrO 06C/IYroBYBaHHS IOPUANYHMX OCI6, Qi3NYHUX OCI6 — MIAMPHEMLIB, DiBNYHUX OCI6, SKI 3aHMAtOTHCT
HE3a/IEXHOI0 MPOGPECIHHOW AisybHICTIO AT «AKB «KOHKOPL»




Hooamox Nell oo Yuigepcanbnozo 002060py

KAPTA TOPIroBLisi*
Ha BCcTaHoBieHHA POS-TepMiHany

HOpuauyHe HaliMeHyBaHHSA [
NIB ¢isnyHoi ocobn
nignpuemui/ ocobu wo
3aliMaETbCA HE3aNIeXKHOIO
npodeciiiHolo AisanbHICTIO
Toprosus (noBHe)

HOpuanuHa agpeca
(MicuesHaxopkeHHs) /
Mmicue peecrTpauii
(npoxxuBaHHs) ToproBus

IneHTudikauiiHnii ko
HOpUANYHOI 0cobm
(EAPNOY)/ peectpauiinnii
HoMep 06/1iKoBOi KapTKu
pisnuHOi 0cO6M -NnaTHMKaA
noAaTkiB Ta iHWKX
060B'A3KOBUX MJIaTeXIB

HaiimeHyBaHHs BaHKy, Kop
6aHKy, HOMep paxyHKy
Toprosus

Cdepa gisnbHocTi
(y3aranbHeHo, He 3 KBE[1)

Hasea TT** Ha BuBicuUi

®PakTnuHa agpeca/-cu TT

HasBHicTb Ha TT iHWMX
TepMiHaniB: 6aHK Ta Tapud

Yek TepmiHany:

HasBa Toprosusi Ha YeKy

Ha3zBa TT

Appeca TT: HaceneHui
MYHKT, Bynnus, 6yaMHok

TpaHcniT Ha3eu TT

TpaHoniT agpecn TT:
HaceneHUi NyHKT, By/mus,
6yaAnHOK

Yac 3HATTA 3BiTY

KoHTakTHa oco6a Ha TT

Mocapa

MNIb noBHicTHO

TenedoHn

Tapudm Ta 3060B’A3aHHA NO 06csiram onepawiin

A6oHnnaTa

Komicis

KinbkicTb TepMmiHanis

06¢carun onepauiii Ha 1
TepMiHan

Po3Mip 3HMKKH, WO
HapaeTbcsa Toprosuem
AepxaTtenam NK

% abo rpH.

KinbKicTb 3annaHoBaHuXx
TOpProsuiB Ha 1 TepMiHan

PaxyHok B baHky (AT «AKbB
«KoHkopa>»)

KinbKicTb KapTOK Ha
3apniiaTHUI NPOEKT

IHwi npoaykTn B baHky (AT
«AKB «KoHkopa>)

[pu He AoTpuMarHI TOProBLEM 3a3Ha4YEHUX 06CAriB onepayivi, baHk 6€3 JOAATKOBOIO OrOMKEHHS MAE paso 3MIHUTU PO3MIP KOMICIT

78/abo naamm.

[Ty BiACYTHOCTI 06OPOTIB 110 TEPMIHA/TY LoHaiMeHLe Ha 20 000 rpH/Mic npoTarom ABOX MICALIB 110CTib, baHk Mae rpaso 6€3
110rofKeEHHS 3 ToprosLeM y 0AHOCTOPOHHBbOMY MOPSAKY PO3[pBaTH LJOroBip EKBAVIPUHIY 3 BUITYHEHHIM ObaaHaHHS.

Twn TepMiHany

BMKOPWCTOBYETBCS CTaLiOHAPHO B Kaci abo iHLWOMY MiCLi, KyAu KITiEHT NigXoAuTb 4SS ONJiaTh

BMKOPVCTOBYETbCS CTaLiOHAPHO B Kaci pa3oM 3 BUHOCHOK knasiaTypoto (PinPad)

BMHOCUTbCS B 3a1 A0 KJTiEHTa

Twun 3B'A3Ky

Ha ToYli € APOTOBMIA (MepeXeBUi) iHTEPHET

B Micui, ge 6yae BCTAHOBNEHO TEPMiHaN € MOX/IMBICTb NIAK/TIOYNTU APIT IHTEPHETY

Ha ToYLi HEMAE CTaUiOHApHOro iHTEpPHETY

Onepatop MO6ifIbHOro 3B’A3KY




Vodafon

Kyivstar

Konii pokymeHTiB oTpMMaHi Big Toprosus:

dacaa mMarasvHy 3 Bynuui / 3aranbHe OTO BXOAY A0 NpuMilLeHHs 3 BuBicKoto (ans TLI)
3aranbHe hoTO NpUMILLEHHS Bif BXiAHOI ABepi

Micue BCTAHOBNEHHS TepMiHany

3aranbHa ToprisenbHa 3ana

IHwi doTo

Konii pokymeHTiB oTpMMaHi Big Toprosus:

MacnopT Toprosus/ NacnopT KepiBHMKa Ta ronoBHoro byxrantepa (y pasi HasiBHOCTi) Toprosus
PeecTpaUuiiHuii Homep 06nikoBoi kapTv isnyHoi 0cobu — nnatHuka nogatkis (IMH) Toprosus /
KepiBHUKa Ta rosioBHoro byxrantepa (y pasi HasiBHOCTi) ToproBus abo BiagMiTKa y nmacnopTi npo
BiAMOBY B 10r0 OTpUMaHHi

Bunucka 3 €[IP abo koA AOCTYny A0 pe3ynbTaTy aaMiHICTpaTMBHMX MOCNYr Ha canTi MiHicTepcTBa
tocTuuii YKpaiHn A/18 OTpUMaHHs BUMUCKW B eN1eKTPOHHOMY BUTISIAI.

Butar 3 E[IP oTpUMaHuWii Ha canTi MiHicTepcTBa tocTuuii Ykpaitu

CraTyT abo koA AOCTyny A0 pe3yfbTaTy aAMIHICTPAaTUBHUX NOCAYr Ha caiTi MiHicTepcTBa tocTuuii
ans oTpuMaHHs CTaTyTy B eNeKTPOHHOMY BUrnagi.

[Jorosip opeHay (cybopeHan) / AOKYMEHTU CTOCOBHO BOSIOAIHHS NMPUMILLEHHAM

[loBiaka npo peecrpadito nnatHuka MAB (y pasi HasgBHOCTI)

[losiaka 6aHKy Npo HasiBHICTb paxyHKy

KapTka Toprosusi Ha BcTaHoBNeHHs POS-TepMiHany 3 nignncom Toprosus

[okymeHTH Ta oTo

. . pata
po3MiLyeHi
[aTta nogaHHA NOBHOIO
nakeTy OKYMEHTIB
ToproBeub /
(niannc)  (NIB kepiBHMKa ToproBus/ Toprosus)
BianosiganbHuit cniBpo6iTHMK BaHky /

(nignuc) (NIB cniBpobiTHMKA)

3aTBepmXeHi YMOBW (33/10BHIOETHCS Cr1iBpobiTHIKOM [O)

N BigaineHHs

Hassa TT

MoromxeHunii Tapudg

A6oHnaTa 300 rpH. / Mmic.

Komicis % Bif KOXHOI TpaH3aKLii
Po3Mip 3HMXKM, IO

HapaeTtbcsa Toprosuem % abo rpH.

Oepxxatenam NK
Mopenb TepmiHany

Ingenico 3500 (cTauioHapHWUiA)
Ingenico 3500 + PinPad (cTauioHapHWUiA 3 BUHOCHOIO KNaBiaTypoto)
Verifon 675 (M0o6inbHWI)

Twun 3B'A3Ky

Ethernet + GPRS (npiopuTeT ApOTOBMIA iIHTEPHET + MOGINbHUIA iIHTEPHET)
GPRS (BUKJTIOYHO MOBINIbHWUM IHTEPHET)

Kyivstar

CepiiiHnii Homep TepmuHan, PinPad

TepmiHan S/N
TepmiHan S/N

*B pasi HeogHopasoBoro(rioBTOPHOro) rnogaHHs Toprosuyem fo barky fogarky NO11 pgo YHiBepcasibHoro gorosopy*** «KAPTA
TOPIrOBLIS HA BCTAHOB/IEHHA POS-TEPMIHAJIY», NOMNEPEAHS HOro peaakuis BTPaYyac YUHHICTb 3 AaTv HagaHHSa ToproBLeM 40 baHKy
HOBOI pegakuii yboro oaarky.

** TT — TO0prosa 1o4ka

**¥ ViBEDCA/ILHIN JOMOBIP KOMITIEKCHOIO GaHKIBCLKOIrO 0BC/YrOBYBaHHS IOPUANYHNX OCIE, @iBNYHUX OCIE — MiANPUEMLIB, QDi3nYHUX
0Ci6, AKI 3aHMAIOTBCS HE3A/IEXHO MPOPECitiHOW AifbHICTIO AT «AKb «KOHKOP/»



Mooamox Ne 12 00 Yuisepcanvnozo 0020680py

3agBa Ne_
NPO NPHEIHAHHSA 10 YHIiBepPCAJbHOI0 A0roBOpy NpH HaJaHHI BaHKoOM mocJIyr eKkBaiipMHry 1o onepanism 3
KapTKaMH

M. «_ » 20 p.

( nosne naimenysannsn tpuouunoi ocoou ABO IIIB Pizuunoi ocoéu-nionpuemys/ocobu, saxka
3AUMAEMbBCA HE3ANEHCHOI NPOPeCciiineio OinnbHICHIO) , [0 € IUIATHUKOM IOJATKy Ha NpHOYTOK Ha
3arajbHUX yMoBax, ABO wo € niamuukom €OuHo2o nooamKy epynu 3a cmaskoro %, (y KoscHOMY OKpemomy
eunaoKky oopamu HeoOXiOnuii eéapianm), MiCle3HAXOKEHHs/MicIle peecTpamii : , imeHTHGiKauiiHUA KO
IOPUIUYHOI 0cOOH IABO peecmpayiiinuii nomep 001KO60I KapmKu NAAMHUKA NOOAMKIE mMa THWUX 0006 A3KOGUX

naamesicie ( ObPATH HE OBXI,ZIHE) B 0001 (3asnawumu ITI5 ma nocady npedcmasnuxa),
skuii nie Ha migcraBi Craryty (3azHauaemuvces  aAKwo npedcmasnux O0ie Ha niocmasi  Cmamymy)/noBipeHOCTI

(3a3HAYUAEMbC AKWO RPEOCMAGHUK Ol€ Ha nidcmagi 00sipeHocmi) | BIACHOTO BOJICBUSBIICHHS
(3aznauaemuca AKWO Kiienm O0i€ ocoducmo)

Toprosens:

1. Toproeeup mignucanusM wiei 3asBu No Bif p. TIPO TpUETHAHHSA A0 YHIBEpCaIbHOTrO
JIOrOBOpY TIpW HajaHHI baHKOM mociyr ekBalipvHTY TO OmepaiisM 3 KapTkamu (Hajanxi — 3asBa Npo NpUETHAHHS)
MATBEPXKYE IO MOBHICTIO Ta OE3YMOBHO MPUETHYETHCS A0 Y HIBEPCAIBHOIO JIOTOBOPY KOMILIEKCHOI'O0 OaHKIBCHKOTO
00CIIyrOBYBaHHs FOPUAMYHUX OCI0, (I3UUHUX OCIO-MiaIPUEMINIB, (I3MYHUX OCi0, SAKI 3alMarOThCS HE3AICIKHOKO
npodeciiinoro mismprictio  AKIIIOHEPHOI'O TOBAPUCTBA «AKIIIOHEPHUIT KOMEPIIMHUI BAHK
«KOHKOP» (Hapmani — YHiBepcalbHHI JOTOBip) Ha yMOBax, 3a3HAa4€HHX B YHiBepCcaJbHOMY JI0roBopi. Toproseus
PO3yMi€ Ta MOTOKYETHCS 3 THUM, IO 111 3asiBa Ipo npueaHanHs pa3oM 3 Kaprokoro Toproeis Ha BcraHoBieHHs: POS-
TepMiHally Ta Y HiBepCaJbHUM JIOTOBOPOM CKIIa/Ial0Th JlOroBip eKBalpHuHTY.

2. Toproseup miaATBepIKYE, 110 Tepe] yKIaaaHHsM J{oroBopy eKBalipHvHTY BiH O3HAHOMUBCS 3 YMOBaMHU
VYHiBepcalbHOrO JOroBOpy, ski 3HaxonsTees Ha OdiniiiHomy caiiti baHky 3a eleKTpOHHOI — aJpecoro
https://www.concord.ua/ ta Ha indopMmauiiiHux creHgax y mpuMilieHHi Bigginenr banky, 3 HUMH MOTOKyeThCs i
3000B’A3Y€THCSI BUKOHYBATH.

3. bank Ha miacTaBi JloroBopy eKBalipHHI'Y Ta 1HIIMX JOKYMEHTIB 3T1IHO BUMOT YMHHOTO 3aKOHOJaBCTBA Y KpaiHH
Ta BUMOT Y HIBEpCAJILHOIO JIOrOBOPY HaJae MOCIyrH po3paxyHKiB 3 Toproeiem 3a onepauisiMu, 110 3IiHCHIOIOThCS 3
BUKOPHCTaHHIM IUIATIKHUX KapTOK BIJMOBITHMX IUIATOKHUX cucteM B POS-TepmiHaiax, BCTAHOBJICHHX B TOPrOBHX
Toukax Topro.us.

4. BinukoyBaHHSI CyM olliepallii, [0 MPOMILUTH B TOProBUX TOUKax TOProBi Ta MPOBENEHUX 3 HOTPUMAaHHIM
Hopsiaxy pobdoru 3 IIK, mo € nomatkom 10 YHIBEpCalbHOIO IOTOBOPY, 3IIMCHIOEThCS HAa pPaxyHOK ToOpro.iist
Ne2600 y AT «AKBb «KOHKOP/».

5. Ha miacraBi monanoi ToproBuem B Kaprtui ToproBusi Ha BcTraHoBjieHHA POS-tepminany Banky
iHdopmanii moao KinbkocTi Ta 00csATy onepaniii, CTOPOHM 10MOBHIUCH 1010 HACTYITHOI' 0

5.1. 3a obcnyroByBanust Toproseus crulauye banky kowmicito mo omepanisx, nposeaeHux B POS-Tepminaii 3

BUKOPHCTaHHAM IDTaTDKHUAX KapTOK B PO3Mipi _ uugpamu (__nponucom_)% Bin cymu Tpan3akuii.
5.2. 3a 37ilicCHEHHsI PO3PaxyHKIiB 3 BUKOPHCTAHHSIM IUIATIKHUX KapToK B KoxkHOMYy POS-tepminani Toproseib
crtauye baHky mioMicsuHy miaty B po3mipi _yugpamu (__nponucom__) TpH. B Micsilib.

5.3. 3a HejmoTpUMaHHs KUIBKOCTI Ta o0csriB omepauidi y POS-tepminani, 3asBnenux Toprosuem B Kaprir
Toprosus Ha BcraHoineHHss POS- tepminany, bank mae npaBo 6e3 0AaTKOBOro MOroukeHHst 3 ToprosieM 3MiHUTH
po3Mip komicii 3a3Hayenoi B mn.5.1. mi€i 3agBM mNpPO mNpHUEAHAHHS _Ta BCTAHOBUTH il B po3Mipi

yugpamu (__nponucom_) % Big cymm TpaH3akuii, a TakoX BCTaHOBUTU IUIATy 3a 3JiHCHEHHS
PO3paxyHKiB 3  BHKOPHCTaHHSAM IUIATDKHAX  KapTOK B KokHOMY POS-tepminani B po3wmipi
uugpamu (__nponucom_) tpH. B Mic. Ta/abo iHiriroBaT po3ipBaHHs J[0roBopy eKBalpHHTY y BiAIOBIAHOCTI 10

ymoB YHiBepcaibsHOTO J[oroBopy.
6. Ilocsiyra Haga€Tbcsl B HACTYNHUX TOPriBeabHUX Toukax Toprosus:
Hasga TopriBenpnoi Toukn Toprosiid ta

BHJ AisU1bHOCTI ToproBis

Anpeca Micsl BCTAHOBIICHHS
OOmagHanHsg

Bun ta xigpkicts O0nagHaHHs, 110
BCTaHOBIIFOETHCS

ILLB., mocama Ta Tenedon
BiJIMOBITAIEHOTO CITiBPOOITHHKA
ToproBus 3 MUTaHb TOPTiBEITHHOTO
€KBalpHUHTY




Hani npo OcHOBHOTO
TOproBI/J{onaTkoBOro TOproBIrsT**
(ToBHE HaliMEHYBaHHS IOPUIUIHOT
ocobu ALO I1Ib ¢iznaHoi 0cobu-

T ATIPUEMIIS/0co0H, sIKa 3aiMaeThes
He3aJISKHOIO MpodeciitHOo MisUIBHICTIO,
MiCIIe3HAXOKCHHS, 1IeHTU(IKALli HHIH
KOJI FOpUIMYHOI ocobu /450
peectpauiiiHuii HoMep 00JIiKOBOI KapTKU
(i3n4HOI 0cOOM - TUIATHUKA MTOJIATKIB Ta
IHIIMX 000B’SI3KOBUX IIJIATEXIB)

** [n¢opmartist 3a3Ha4AETHCSI, SKILO
OOnaiHaHHAM KOPUCTYIOTHCS JBa 1
6inbie ToproeiiB. OCHOBHUM
TOPTOBIIEM BKa3yeThCs 1HPOpMAIIis PO
JlonaTkoBuX TOpro.uiB. JlogaTtkoBum
TOPrOBIEM 3a3HAYAETHCSI IHPOpMaIlis
nipo OCHOBHOT'O TOPTOBIIS Ta 1HIITUX
JlonaTKOBUX TOProOBIIiB

7. Mignucannsm loroBopy exBaiipuHry Toproselp MiATBEpIKYye CBOO 3roxy Ha Te, mo BeaeHHs 3 AT «AKb
«KOHKOP/I» noxymeHT0OOITY, B TOMY YHCII MiJIIMCaHHS Yrof, IOTOBOPIB, JOJATKOBUX YTOJl JI0 HHUX, 3asB, aKTiB,

IUIATDKHUX 1 IHIIUX JIOKYMEHTIB, OyJe 3AiHCHIOBATHCS

K HUIAXOM

BJIACHOPYYHOr'O MiJIUCAHHS, TaK 1 ILIIXOM

HaKJIa/IHHS €JIEKTPOHHOTO IiJIUCY, OTPUMAaHOr0 B MOPSAKY NependaueHoMy Y HiBepcaIbHUM JJOTOBOPOM.
8. Iignucanusm JloroBopy ekBaiipunry ToproBelp HiITBEpAXye, IO BCs HanaHa HUM baHky iH(opmaris €

NPaBUWIBHOIO 1 IOCTOBIPHOIO.

9. V pa3i BUHUKHEHHsS PO3ODKHOCTEH MIX TOJNOKEHHSIMU YHIBEPCAILHOrO JOrOBOPY Ta yMOBaMH 1HIIKX

JIOrOBOpIB, yKIagieHuX Mixk ToproBuem Ta baHKoM, OJIOKeHHs! Y HiBepCaJIbHOTO JIOrOBOPY MalOTh PIOPUTETHY CUITY Ta
3aCTOCOBYIOThCSi CTOPOHAMU JI0 B32EMOBIZIHOCHH, 1110 BUHUKAIOTH/AII0Th BiJIIIOBIIHO JI0 YKJIQJIEHHUX JIOTOBOPIB, SIKIIO B
KOHKpeTHOMY JioroBopi CTOpoHH NpsiIMO He Tependadmiy iHie.

10. 3asBa mpo mpueaHAHHS CKJIaJeHa B IBOX MPUMIPHUKAX, 0 OOHOMY NpUMipHUKY Ui banka ta Toprosus, 3
MoOMeHTY 11 mifnucands CTOpoHaMu Ta cKpiruieHHs neyatkamu CTopiH (3a rasignocmi neuamku y Topeosys, may pasi it
BUKOpUCMAHKT) € TIATBEP/PKEHHSIM — YKIIQJIEHHS Y NMUCbMOBIH Qopmi JloroBopy eKBaWpuHTY, SKUi CKIAQIAETHCS 3
VYHiBepCaJIbHOTO JOTOBOPY, 3asBH NP0 NPHETHAHHA IO YHIBEpCaJbHOrO OroBOpY IpH HajaHHI bankom mociyr
eKBaMpHHTY 10 onepairisiM 3 kapTkamu ta Kaptku Toprosipst Ha BcraHoBieHHs POS-TepMinany. CBOIM MiAMICOM Ha Hik
3asBi mpo npuenHaHHsA, ToproBelp MiATBEPKYE TOCSTHEHHS 3TOJM 100 BCIX ICTOTHUX yMOB /lOrOBOpY €KBalpHHTY.

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPLITHUI BAHK «kKOHKOP/I»
Inentudikaniiinuii ko wpuandHoi ocodu 34514392,
Micnesnaxomkensas: 49000, {HimponeTpoBchKka 00II., MICTO
Huinpo, mmoma Tpoinpka, OyanHOK 2,
Konx 6anky 307350,
Tem.: +38 (0562) 31-04-38.
dakc: +38 (0562) 31-04-39.

ITocana

1b

TOPI'OBELlb

(noene nailmenysanns opuouunoi ocoou A5O
IIIF ¢hizuunoi ocobu-nionpuemuysa/ocoou, AKa 3aumacmoscs
He3anexcHor npodgheciitnoro
OisanbHicmio)
ineHTHdIKAIHHAN KOX IOpUANYHOI ocobu/ peccmpayitinuii
HoMep 001iK060I KapmKu NAAMHUKA NOOAMKIE Md THUIUX
0008 ’3K08UX niamescie

Micue3HaxomKkeHHs/MicLe peectpartii:

/p
B
Ten.: ;
Dakc:

Enextponna nomra:
a1 pexBizuTH:

Kox OaHKY

nocaja (011 1puoudHux ocio)

(1Bb)
M.IL (Y pasi Has6HOCMI)




ABO B PA3I, AKIO JIOI'OBIP YKTATAETECA Y BIUIUVIEHHI BAHKY

BAHK TOPI'OBEIlb

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI (nosne naimenysanns opuouunoi ocoou AEO
KOMEPIINHWI BAHK «kKOHKOP/I» IIIE ghizuunoi ocodou-nionpuemuysn/ocoodu, AKa 3aimMacmoves
[nentudikaniiianii xox ropuandHoi ocoou 34514392, He3anexNcHo10 npodpeciitnoro
Micuesnaxomkennst: 49000, JIHImporeTpoBChka 00I1., MICTO | distbHicmio)
Huirnpo, mtorma Tpoinbka, OyanHOK 2, ineHTHdIKALIHHAN KO FOpUANYHOI ocodu/ peccmpayitinuii
Kon 6anky 307350, HOMep 0ONIKOBOI KaApmKUu NJIAMHUKA NOOAMKI6 mda [HUUX
Ten.: +38 (0562) 31-04-38. 0008 "A3K06UX nAAmedicie
dakc: +38 (0562) 31-04-39.

Micrie3Haxo/pKeHHsI/MicIie peecTpartii:
Havanenuk_singinenns Ne  AKINIOHEPHOI'O
TOBAPUCTBA «AKIIIOHEPHUM KOMEPIINHUI
BAHK «KOHKOP/I» /p KoJ OaHKy
Micue3HaxoKeHHSL: , M. , B
BYJL. , Oyn. Ten.: ;
Ten.: , akc: ®daxkc: ;

Enexrponna nomira:

[HIm pekBizuTH:

1116

M.II

nocaja (01 1puoudHuUxX ocio)

(I11B)
M.IL (V pa3i HaseHoCmi)
3asBy Ne PO TIPUEIHAHHS 10 Y HIBEPCAIBHOTO Or0BOPY MPH HaJlaHHI baHKOM Mociyr eKBalipHHTY O Orepaiisam
3 KapTKaMH BiJ OTpUMaB /MIB/

nionuc




Mooamox Nel2.1. 00 Yuieepcanvnozo 002060py

3minm Ne__
no 3asgsBu Ne_ Bifg
NPO NPHETHAHHSA 10 YHIBepcaabHOIro 10roBopy NpH HagaHHi BaHkoM mociayr ekBaiipuHry 1o onepamisam 3
KapTKaMH (Aaji mo Tekcry — 3Minm)

M. «__» 20__p.
( nosne naiimenysanna rpuouunoi ocoou ABO IIIE ¢izuunoi ocoou-nionpuemys/ocoou, axa
ToproBeub: | saimaemvcs nesanescnoio npogeciiinoio dianvuicmio) , IO € ITATHUKOM ITOJaTKy Ha IPUOYTOK Ha 3arajJbHHUX
yMmoBax, Ab0 wo € niamHuKom eOUHO20 NOOAMKY 2pynu 3a CmaeKoio _%, (v Koscomy okpemomy eunadxy oopamu
HeoOXIOnull ¢apianm), MiCIIE3HAXODKEHHS/MICLIE peecTpail : , ineHTHdIKaiiHUA KO FOpHIMYHOT 0cO0H

IABO peecmpayiiunuii Homep 001IKOBOT KAPMKU NAAMHUKA ROOAMKIE Ma THWUX 0008 S3KOBUX NIAAMEICIE ( OBPATH

HEOBXI,ZIHE) B 0c00i1 (3asnauumu I1IB ma nocady npedcmasnuka), sikuit aie Ha nigcrasi CratyTy
(3a3HAUAEMbCA AKWO NPeOCMmaHUK Oie Ha niocmasi Cmamymy)/noBipeHOCTI (3aznauaemocs AKW0
npeocmasHuK Oie Ha niocmagi 008ipeHocmi) / BIACHOTO BOJICBUSBIICHHS (3A3HAYAEM bCS AKWO KIIEHM OI€ 0COOUCmMO)

ABO (BMIHA TIEPEJIIKY TOPI'IBEJIbBHMX TOYOK TOPI'OBIS1) BUBPATU HAJIEXKHE

1. Bank Ta Toproseup mitinumm 3romu m. 6 3assu Ne BiJ[ PO MPUETHAHHS J0 YHIBEPCAIBHOTO
JIOTOBOpY TIpH HaJlaHHi BaHKOM mociyr eKBalpWHTY IO ofepallisiM 3 KapTkamu (Hajam — 3asBa IO MPHEJIHAHHS),
BUKJIACTH y HOBill HACTYIHHUH pefaxuii:

«6. Tlocsyra Ha/1a€ThCsl B HACTYNHHX TopriBejbHNX Toukax Toprosus:
HasBa TopriBesnbHOi Toukn Toprosis Ta

BUA IisuTbHOCTI TOproBist

Anpeca Micus BCTaHOBJIEHHS
OO6magHaHHs

Bug Ta kigekicte OOgagHaHHSA, IO

BCTaHOBJIFOETHCS
ILLB., rnocaza Ta TenedoH
BII[IOB1JQJIHOTO CHiBpOOITHHKA
ToproBust 3 mNUTaHb TOPTiBEIBHOI'O
€KBAMpPUHTY

Hani po OCHOBHOT0O
ToproBus/JlonaTkoBoro TOproBis**

(moBHe  HaliMEHYBaHHSI  IOPUAWIHOL
ocoobu ABO TIIIb ¢isuunoi ocobu-
MiAPUEMI/Oco0U, sika  3aiiMaeThCs
HE3JISKHOI0 MPOQECIHHOI0 TISITBHICTIO,
MICIIE3HAXO/DKEHHS,  iMeHTH(DIKAI[THUI
KO FOPUIMIHOT ocodu /ABO
peectpaniiiHuii HoMep 00JIIKOBOI KapTKU
IUTATHUKA MOIATKIB Ta 1HIINAX
000B’I3KOBHX TUIATEXKIB)

**  Tacgopmarist 3a3HAYAETHCS, SKIIO
oOlaHaHHSAM KOPHUCTYIOTBCS JBa 1
OinpIre Toprosiis. OCHOBHIM
TOPTOBIIEM BKAa3YeThCs iHPOPMAIIisS PO
HonatkoBux ToproBuiB. JlomaTkoBuM
TOPTOBIIEM 3a3HAYAETHCS  HGOPMAIIS
npo OCHOBHOTO TOProBIl Ta IHIINX
JlonaTKOBUX TOPTOBIIIB

»,



ABO (BMIHA TAPN®IB) BUBPATU HAJIEXKHE

1. bank Ta Toprosenp midnum sroqu .5 3asBu Ne  Bix_ TIpo MpHETHAHHS 0 Y HIBEPCAIBHOTO TOTOBOPY
IIpy HagaHHI baHKOM mocityr ekBalipHHTY 10 orepalisM 3 KapTkaMu (Hajajii — 3asiBa PO MPHETHAHHS), BUKIACTH Y
HOBif HACTYITHUH PemaKIii: .

«5. Ha mincraBi momanoi Toprosuem B Kapruni ToproBusi Ha BctanoBiennss POS-tepminani Banky
iHopmanii moao kinbkocTi Ta 00cATy onepanii, CTOPOHH JOMOBHJINCH IIOA0 HACTYITHOIO:

5.1. 3a obciayropyBanHs Toproeerpb crulauye baHky KOMICi0 Mo omeparisx, nposeaeHux B POS-tepminami 3

BHUKOPHCTAHHSM IUIATKHUX KapTOK_ B PO3MIpi  yughpamu (__nponucom_) % Bin cymu TpaH3aKIIii.
5.2. 3a 3xilicHEeHHsI pO3paxyHKIiB 3 BUKOPHCTAHHSM IUIATDKHUX KapToK B KoxxHoMmy POS-tepminani Toprosenp
crtauye baHky moMicsuHy TIIaTy B po3Mipi  yugpamu (__nponucom_) _ TpH. B MicsIIb.

5.3. 3a HemoTpuMaHHs KiJILKOCTI omnepauiii Ta oOcsriB onepauiii y POS-repminani, 3asBnernx Toproeuem B
Kaprui ToproBus Ha BcraHoBieHHs: POS- tepminany, bank mae mpaBo 0e3 1omaTkoBoro moromkeHHs 3 Toproeiem
3MIHUTH pO3Mip Komicii 3a3HayeHoi B 1m.5.1. miei 3asBM Tpo NpUEIHAHHA Ta BCTAHOBUTH 1i B pO3MIpl
yugpamu____ (__nponucom_) % BiI CyMH TpaH3akKIlii, a TAKOX BCTAHOBHMTH ILUIATY 3a 3MIHCHEHHS PO3PaxyHKIB 3
BHUKOPUCTAHHSM IUIATIXHUX KapTOK B KOkHOMY POS-Tepminani B po3mipi _ yugppamu____ (__nponucom_) _ TpH. B Mic.
Ta/abo iHiliroBaTH po3ipBaHHs J|oroBopy eKBalpUHTY Y BiOBIIHOCTI 10 yMOB YHiBepcanbHOro Jlorosopy.»

ABO (BMIHA PAXYHKY BIJHIKOAYBAHHA) BUBPATU HAJIEXKHE

1. bank Ta ToproBeup mivinumk 3romu .4 3asBu Ne  Big  mpueqHaHHS 10 YHIBEPCAIBHOTO JIOTOBOPY
NpY HaJIlaHHI baHKOM MOCIyr eKBaipHHIY IO omnepaiisM 3 KapTkamu (Hajgaii — 3asBa MMpo MpPUETHAHHS), BUKIACTH Y
HOB1M HAaCTYIHUI peAaKuii:

«4. BimmkomyBaHHSI CyM orepalliid, 1110 NPOUILIH B TOProBUX TOUKax TOProBIs Ta MPOBEJCHUX 3 IOTPUMAHHIM
[Mopsiaky poboru 3 IIK, mo € nomaTkom 10 YHIBEpCalbHOTO JIOTOBOPY, 3AIHCHIOETHCS HAa paxyHOK Toprous
Ne2600 y AT «AKBb «KOHKOP[I».

2. 11i 3minu HaOyBarOTh YMHHOCTI 3 JHs X mianucanHs bankom ta ToproBuem i€ HEBiI€EMHOIO YaCTHHOK 3asiBU
PO MpUeaHAHHS. [HIT yMOBH 3asiBU PO MPUEIHAHHS 3ATHITAI0THCS YHHHUMHE, Ta CTOPOHH M ITBEPKYIOTH IO Hill CBOT
30008’ s13aHHSL.

3. 1i 3minu g0 3asBM Mpo NPUEIHAHHS CKIIAJICH]I B IBOX MPUMIPHUKAX - 110 OJHOMY NMPUMIPHUKY /it baHky Ta
Topro.iwsi, Ta MalOTh OJHAKOBY IOPHUIHYHY CHITY

BAHK TOPI'OBELb

AKIIIOHEPHE TOBAPUCTBO «AKI[IOHEPHUM ( nosme naiimenyeanns wpuouunoi ocoou
KOMEPIIMHU BAHK «kKOHKOP/I» ABO IIIb @izuunoi ocobu-nionpuemysn/ocoou, aka
imeHTH(diKamiHHKHA KoJ IopuayHoi ocobu 34514392, 3anmaemoycs He3a1e)HCHOI0 npogpeciiinoro
Micresnaxomkenns: 49000, JIHinponeTpoBchka 001I., MICTO | distbHicnio)
Huimnpo, rtora Tpoiipbka, OyanHOK 2, ineHTudiKaiiHum KOJI FOPUIUIHOT ocoou/
Kon 6anky 307350, peccmpayiinull Homep 0O0NIKO80I Kapmku NAAMHUKA
Tem.: +38 (0562) 31-04-38. nooamkie  ma  iHWUX 0008 SI3KOGUX — NIAMEICIE
dakc: +38 (0562) 31-04-39. .

MicuesHaxomkeHHs/ MicIie peectpartii:
MMocana n/p Ko OaHKY

B

1116 Ten.: ;

M.IL dakc: ;

Enextponna nomra:
a1 pexBizuTH:

nocaja (1 IPUIAUNIYHHUX 0Cid)

(IIb)
M.IL (y pa3i HasAeéHOCH)

ABO B PA3I, AKIO JIOI'OBIP YKITATAETECA Y BI/UIUIEHHI BAHKY

BAHK . TOPT'OBEIb
AKHIOHEPHE TOBAPUCTBO «<AKIIIOHEPHUU noéne Haumenyeanna wpuouunoi ocoou AbO
KOMEPHIMHNHU BAHK «KOHKOP)» nosnicmio IIIB ¢hizuunoi ocodou-nionpuemysa/ocoou, axa

igeHTHGIKamHHUKA ~ KOJ ~ IOPUAWYHOI  OCOOM | 3aiimacmuvces  Hezanedxncnolo npogheciinoio Oisnbuicnio
34514392,




Micnesnaxomkenas: 49000, JHimpomeTpoBChKa
00u1., micto IHinpo, mwiomia Tpoinbka, OyIuHOK 2,
Tem.: +38 (0562) 31-04-38.

daxkc: +38 (0562) 31-04-39.

Bingienns Ne « » AKIIIOHEPHOT'O

TOBAPUCTBA «AKIIIOHEPHUI

ineHTrGIKaiHIN KO/ IOpHIMIHOI 0co0u /
peecTpaniiHuit Homep 00JTiKOBOI KApTKH IUIATHUKA
MOJATKY Ta iHIIUX 000B’SI3KOBUX IIATEXKIB

KOMEPIINHWI BAHK «kKOHKOP/I» Micrie3HaxopKeHHs/ Micre peecTparii:
Miclie3Hax OIKEeHHS: , M. ,
BYIL , Oy
Ten.: , akc: /p KoI OaHKy
B
Havanpnuk Bingimenns Ne « » Ten.: ;
AKINIOHEPHOI'O TOBAPUCTBA dakc: ;

«AKIIIOHEPHUM KOMEPIIVMHAM BAHK
«KOHKOPI»

Enexrponna nomira:
[Hmi pexBizuTH:

(I11B)
M.II
nocaja (JJ1s OpUAMIHUX 0Ci0)
(ITIB)
M.IL (y pa3i HasaeHocHi)
3minu Ne Bif 1o 3asBu Ne BiJ PO NPUEHAHHS 10 Y HIBEpCaJIbHOTO JOTOBOPY*  mpu
HaJlaHHI baHKOM MOCTyT eKBAaHpHUHTY I10 ONepallisiM 3 KapTKaMH OTPUMAB [TIIB/

nionuc

* YHIBEDCA/IbHW [OrOBID KOMIT/IEKCHOO 6aHKIBCLKOIrO 0OC/1YIrOBYBaHHS IOPUANYHUX OCI6, @i3uYHUX 0CI6 —
MANPUEMLIB, QI3NYHUX OCIB, SKI 3aMMArOTbCS HE3A/IEXHOI TPOPECitiHow AisyibHicTio AT «AKE «KOHKOR/A»




Hooamox Ne 12.2 00 Yuisepcanvrnozo 002060py

3agBa Ne
NPo NPUEIHAHHA 10 YHIiBepCcaJbHOro 10roBopy* mnpu HaganHi bankom nmocayr InrepHuer-
€KBallpUHIY
M. «__» 20

( nosne naiimenysanns wpuduunoi ocoou ABO IIIB pizuunoi ocoou-nionpuemys/ocobu, sxa
Toprosens: 3AUMAEMBCA HE3ANEIHCHOI0 NPOPeciinoio dianbricmio) , [0 € IUIATHUKOM IOJAaTKy Ha NpHOYTOK Ha
3arajbHUX yMoBax, Ab0 wo € niammukom eOuHo2o nooamxy epynu 3a cmaskoro %, (Y KOJNCHOMY OKpemomy
euUnadKy obpamu HeoOXiOnuil eapianm), MiCIE3HAXOIKEHHS/MICIlE peecTparii : , ineHTuiKauiitHuil Kox
IOPUIUYHOI 0co0u IABO peecmpayitinuii nomep 061iK080i KapmKu NAGMHUKA NOOAMKIE MA THWUX 0006 A3KO6UX

naamesicie ( ObPATH HE OBXI,ZIHE) B 0001 (aznauumu I1I6 ma nocady npedcmasnuxa),

skuii gie Ha mincraBi CraTyTy (3asHauaemucs  AKugo npedcmasHux i€ na niocmaei  Cmamynty)/noBipeHOCTI
(3a3HAUAEMbCA AKWLO RPEOCMAGHUK Oi€ Ha Rnidcmasi 00sipeHocmi) | BIACHOTO BOJICBHUSBICHHS
(3aznauaemuca AKWO Kiienm i€ ocooucmo)

1. Toproseup mignucanuam miei 3asBu Ne_ mpo mpuenHaHHS 10 YHIBEpCAIbHOTO JOroBopy* mpH HajgaHHi bankom mocnyr IxTepHer-
exBaiipuHry (Hazaii — 3asiBa PO MPUEAHAHHS) MIATBEPDKYE NPUETHAHHS 10 YHIBEPCAIBHOTO JOrOBOPY *.

2. bank Ha mixcrasi miel 3asBH NPO NPHETHAHHS Ta IHIIMX JOKYMEHTIB 3TiTHO BUMOI YHHHOTO 3aKOHOJABCTBAa YKpaiHH Ta BUMOT
VHiBepcaJIbHOro IOroBOpY* Hagae MOCHYrH 3a0e3leueHHs MPOBEJCHHS PO3paxyHKIB 3a omeparismH, siki 3xilicHeHi yepe3 CailT ToproBus Mix
Toprosuem ta Jlepxxatensimu 3 Bukoprctanusm [1K.

3. BigumkonayBaHHs cyM omepariil, mo 3aiificHiolotbes epxkaremsimu 3 BukopuctanusM [1K Ha caiiti Toprosus 3a BUpaxyBaHHSIM Komicil
ExBaiipa 3apaxoByroTbcs Ha paxyHok Toprosist Ne2600 y AT «AKB «KOHKOP/]».

4. Iepemnik Inatibxaux cucrem Ta Tapud:
Ha3zpa natixkuoi cucremu Tapud

5. lani npo Toprosus ta Toproy Touky:

Jlani npo ToproBy Touky
Ha3ssa Toprosoi To4ku: VKpaiHCbKOK MOBOIO:
Hasea exaszyemoca mak, sx ii snarome Bawi knienmu

AHTTIiH ChKOIO MOBOIO
URL -azxpeca caiity: http://

Iepion pisbHOCTI

Axkwo 3a nepioo dianvrnocmi sminiosanuca URL-adpeca caiimy, a6o
H0pUOUUHA 0coba — 6Ka3amu NONepeoHi ma NPUYUHY 3MiHU
[lepenik kaTeropiit ToBapiB Ta BUAIB pobiT/IIOCIYT, 1110
MIPOJAIOTHCS/BUKOHYIOThCS/HATAIOThCS:

dakThyHa ajpeca BeACHHA Oi3HeCy:

Arkwo adpec dexinvka (ogic, cknaod, mowo) — exkazamu 6ci adpecu
KonrakTHi naHi:

HasBHicTb iHTepHET- ekBallpuHTy Bia iHmoro Exsaiipa (3a Bech
nepion AisIbHOCTI)

Braszamu nasey Exsatipa, npuuuny sminu

Jani npo ToproBust
Hassa ningnpuemcTBa/ToBapucTBa: YKpaTHChKOIO MOBOIO:

AHTIHCbKOI0 MOBOIO:

€JIPTIOY (ineHTndikaniiiHuii KoI IPUANYHOI 0COON):
IOpuanyna agpeca Ta agpeca Ui KOPECIOHACHLIT (SIKIIO
BIJPI3HAETHCS):

Pexsizuti ToproBus s po3paxyHKiB:

KepiBHHK 1inpreMCTBa/TOBAPUCTBA!

T'onoBHui Oyxrantep (y pasi HassBHOCTI):

KonTakTHa ocoba:

JlaHi Ipo KOHTPOJEPIB IO PUANYHOT 0COOU:

(¢i3n4HuX 0cCi0, 5Ki € BIJACHUKAMH iCTOTHOI Y4acTi B IOPUANYHIH
0cobi)

HasBricts airouoro ¢iznanoro (offline) 6isnecy

Braszamu nasey ¢isuunoi (offline) mopzosoi mouxu, adpecy,
peecmpayitini 0aHi IPUOUUHOT 0COOU, AKUO BIOPIZHAIOMbCS 810
HagedeHUx suuje, nepeiix kamezopit mosapie ma 6udie
pobim/nociuye, wo npodarmsbCa/BUKOHYIOMbCA/HAOAIOMbCS, Nepiod
disaneHocmi

6. BixnoBinHo 0 3ak0HOAaBCTBA YKpaiHu, Toprosens € MIATHUKOM IIOJATKY HA IPHOYTOK:
. 32 OCHOBHOIO CTaBKOIO ;
. €IMHOTO ITOJATKY 32 CTaBKOIO

7. HignucanHsM 1iei 3asBU Npo NpUEAHAHHS, TOpProBelb MHiITBEPIKYE CBOKW 3roay Ha Te, mo BenaeHHs 3 AT «AKB «KOHKOPI»
JIOKyMEHTOO00Ir'y, B TOMY YHCII MiJNHCaHHS Yo, JOTOBOPIB, NOAATKOBHUX Yroj A0 HHX, 3asB, aKTiB, IUIATDKHUX 1 IHIIMX JOKYMEHTIB, Oyne
3AiMCHIOBATHCS SIK IIJSIXOM BJIACHOPYYHOTO ITANMCAHHS, TAK 1 [UISIXOM HaKJIaJACHHS eJIEKTPOHHOTO MIANNCY, OTPUMAHOTO B IIOPSIKY Hepea0badeHOMy
VHiBepcaabHUM J10TOBOPOM *.

8. IlianucanuaMm wiei 3asBU npo npuenHanHs, Toproeerp 3000B’s3yeThCS BUKOHYBATH YMOBH, BHKIQJICHI B YHIBEpCaJbHOMY J1IOTOBOpIi*,
Tapudax AT «AKBb «<KOHKOP/I».

9. Iinmucanusam niei 3asBu mpo npreHaHHs ToproBens miITBEPIUKYE, IO Bes HajlaHa HUM BbaHky iH(opMalis € IpaBHIBHOIO 1 JOCTOBIPHOIO.



10. ITignucannsM niei 3asBu 1po npreHaHHS Topropemps MiATBEPIKYE, IO BiH 03HAHOMIICHHH 3 yMOBaMH Y HIBEPCaIBLHOTO JOTOBOPY *, sIKi

OMy 3pO3yMiJi i BiH G€3yMOBHO 3 HUMH IOTOMXKYETHCS 1 3000B I3y €ThCS
11. 3asiBa mpo NPHEIHAHHS CKJIAJCHA B JBOX IPUMIpPHUKAX, IO
CropoHamu Ta ckpimreHHs nedatkamu CTopiH (3a HasBHOCTI y CTopoHH
IHTepHeT - eKBalpUHTY, SKUH CKIANacThesl 3 YHIBEPCAIEHOrO JOroBOpy*,
KuieHT miaTBepIpKy€e JOCATHEHHS 3TOAU MO0 BCIiX ICTOTHUX yMOB J[0roBo

X BUKOHYBAaTH.

OIHOMY NpUMIpHHUKY 11 banka Ta Toprosis, 3 MOMeHTY il MiAIMHCAaHHS
HEYaTKH) € MiATBeP/DKEHHSIM YKJIaJeHHS y IHCbMOBiH dopmi JloroBopy
3asBu n1po npuenHanus Ta Tapugis banky. CBoiM mianucoM Ha 1iit 3assi,
py IHTEpHET - eKBalipHHTYy.

BAHK
AKHIOHEPHE TOBAPUCTBO «AKIIIOHEPHPIﬁ
KOMEPHIMHAN BAHK «KOHKOP/I»
Inentudikariinumii kox puIHIHOT ocobu 34514392,
Micuesnaxomkenns: 49000, [{HinponerpoBcbka 061, MicTo JIHinpo, moma
Tpoitpka, OyAHHOK 2,
Kon 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Dakc: +38 (0562) 31-04-39.

ITocana

16

TOPI'OBELIb
( nosne naiimenysanus wopuouunoi ocoou ABO IIIE ¢izuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMAEMBCA HE3ANEHCHOIO RPOdecilinoio
disnbHicmio)
inenTr dikauifiHuit KOX FOPUANIHOT 0cO0uU/ peccmpayiiinuii Homep 001IKO6OT
Kapmku  niamHuxka nooamkie ma  iHWUX ()6()6 y}l'j‘l\'()(ill)(' niameoicis

Micue3HaxoKeHHs/Micle peecTpaii:

n/p

B
Ten.:
Dakc:
EnexTponna nomra:
IHmmi pexBi3uTH:

Koj OaHKy

nocaja (01 10pududHux 0cio)
(I11B)

M.IL (v pasi HasieHoCmi)

ABO B PA3I, AKLIO JIOT'OBIP YKIIAJTAETHCA Y BUUIIVIEHHI bA

HKY

BAHK
AKINIOHEPHE TOBAPUCTBO «AKIIOHEPHU I
KOMEPIIINHUI BAHK «KOHKOP]I»
Inentudikaniiinuit kox ropuauuHoi ocobun 34514392,
Micueznaxomkenus: 49000, /lninponerpoBcbka 0011, Micto J{Hinpo, niomnia

TOPI'OBELb
( nosne naiimenysanns ropuouunoi ocoou A50 ITIF ¢izuunoi
0COOU-RIONPUEMYA/0COOU, AKA 3ATMAEMBCA HE3ATIEHCHOIO NPOPECITIHOI0
OistnbHicmI0)
ineHTu QikaLiiHMii KO/ OpUIIHOT 0cobu/ peccmpayitinuil nomep 001iKo8oT

Tpoiupka, 6y uHOK 2, KapmKy — nAamuuka nooamkié ma iHWuUx 0008 A3K0GUX  NIAMEICi6
Kon 6anky 307350,
Ten.: +38 (0562) 31-04-38. Micre3HaxomKeHHs/Miclie peecTpariii:
Daxc: +38 (0562) 31-04-39.
n/p KoJ| OaHKy
Havanbuuk_sigainenns Ne_ AKIIIOHEPHOI'O TOBAPUCTBA B
«AKIIOHEPHU KOMEPLIMHUI BAHK «<KOHKOPI» Ten.: ;
Miciie3HaxopKCHHS: , M. N daxkc: ;
BYJL , Oy EnexTponHa nomra:
Ten.: , Bakc: [HIII pexBi3uTH:
b
M.I
nocajia (014 puOUYHUX 0Cif)
(ITIB)
M.IL (Y pasi HasgHoCHIi)
3asBy Ne PO NMPUETHAHHS 10 YHIBEPCaIbHOTO JOroBopy* mpu HazaHHi baHkoM nociyr IHTepHeT- eKBallpUHTY Bil OTpUMaB

/MIB/

* YHIBEDCA/IbH JOrOBIP KOMIIEKCHOIO BaHKIBCLKOrO OOC/TYrOBYBaHHS IOPHMANYHNX OCI6, QIB3NYHNX OCI6 — MIANDUEMLIB, QI3NYHNX OCI6, SKI 3aHMaIOTCI

HE3a/IeXHOI rpogeciviHow gisybHicTio AT «AKb «KOHKOPL»




3minnm Ne_

10 3agaBu Neo

JMooamox Nel2.3. 0o Yuisepcanvnozo 002060py

Bi

NPo NMPUETHAHHSA 10 YHIBepPCaJIbHOIro 10ropopy* mnpu HaganHi bankom nocayr InTepHer-
eKBalipuHry (naJjimo rekcry — 3MiHM)

M. « » 20
( nosne naiimenysanns wpudouunoi ocoou ABO IIIE pisuunoi ocobu-nionpuemuys/ocoou, saxa
Toproseus: 3AUMAEMbCA HE3ANEHCHOI0 NPOPeECiiinoI0 JinnbHICMI0) , IO € IUITATHUKOM I10JaTKy Ha HIPHOYTOK Ha 3arajibHUX

ymoBax, A50 wo € naamnukom €0unozo nooamxy

HEOBXIﬂHE) B 0C00i

HeoOXIOnull éapianm), MiCUE3HAXOKEHHs/MICIle peecTpallii :

2pynu 3a CmagKkoio %, (y Koscromy okpemomy eunadxy oopamu
, ineHTHdIKAIHHUN KON IOPUIUIHOI 0CO0U

IABO peecmpayitinuti Homep 064IKOGOI KApMKU NAGMHUKA NOOAMKIE Ma HWUX 0006 S3KOGUX NAAMENCI6 ( OBPATH

(asnauumu ITIE ma nocady npedcmasnuka), ikuii 1ie Ha migcrasi Cratyry
(3asnauacmucs akuo npedcmagnux Oie na niocmaei Cmamymy)/noBipeHOCTI
npeocmagHuK Oie Ha niocmagi 008ipeHocmi) / BIACHOTO BOJICBUSBIICHHS (3A3HAYAEM bCSL AKWO KIIEHM OI€ 0COOUCmO)

(3{131“1 Haemovca AKULO

1. bauk Ta ToproBeus Ailinum 3roau 1. 4 3assu Ne

Bif

PO MPUEAHAHHS 10 YHIBEPCAIbHOIO JOroBOpy™* Ipu HagaHHI BaHkoM

nociyr [HTepHeT- ekBaiipuHry (Hazaui - 3asiBa), BUKJIACTH Y HOBIif HACTYNHMII peaKIii:

«4. Tlepenik ITnarixuux cucrem ta Tapud:

Haspa muiatixkHoOi cucTeMu Tapug

ABO (BUBPATU HAJIEXXKHE)

1. bank Ta ToproBenus pifinuiy 3roau m. 5 3assu Ne

_ Bim_

PO MPHETHAHHS 10 YHIBepcaIbHOro A0roBopy* Npu HagaHHiI bankom

nocyr IHTepHeT- ekBaiipuHry (Hajami - 3asBa), BUKIACTH Y HOBIil HACTYITHHMIT pefakiii:

«5. Jlani npo Toprous ta ToproBy ToUKy:

Jlani npo ToproBy Touky

Ha3ssa Toprosoi To4ku:
Hasea exaszyemoca mak, sx ii snarome Bawi knienmu

VKpaiHCbKOK MOBOIO:

AHTJHCbKOIO MOBOIO

URL-azpeca caiity:

http://

Iepion pisbHOCTI
Axkwo 3a nepioo oianvrnocmi sminiosanuca URL-adpeca caiimy, abo
H0pUOUUHA 0coba — 6Ka3amu NONepeoHi ma NPUYUHY 3MiHU

[lepenik kaTeropiit ToBapiB Ta BUAIB pobiT/IIOCIYT, 1110
MIPOJAIOTHCS/BUKOHYIOThCS/HATAIOThCS:

Tlepexkas xowmriB

®daktuyHa ajgpeca BeAeHHA Oi3Hecy:
Arkwo adpec dexinvka (ogic, cknaod, mowo) — exkazamu 6ci adpecu

KonrakTHi naHi:

HasiBHicTs inTepHET- ekBaiipuHry/ Bix inmoro ExBaiipa (3a Bech
nepion AisIbHOCTI)
Braszamu nasey Exsatipa, npuuuny sminu

Jani npo ToproBust

Hassa ningnpuemcTBa/ToBapucTBa:

YKpaiHChKOIO MOBOIO:

AHTIHCbKOI0 MOBOIO:

€JIPTIOY (ineHTndikaniiiHuii KoI IPUANYHOI 0COON):

IOpuanyna agpeca Ta agpeca Ui KOPECIOHACHLIT (SIKIIO
BIJPI3HAETHCS):

Pexsizuti ToproBus s po3paxyHKiB:

KepiBHHK 1inpreMCTBa/TOBAPUCTBA!

T'onoBHui Oyxrantep (y pasi HassBHOCTI):

KonrtakTHa ocoba:

JlaHi Ipo KOHTPOJIEPiB 0 PUANIHOI 0COOU:
(¢i3n4HuX 0cCi0, 5Ki € BIJACHUKAMH iCTOTHOI Y4acTi B IOPUANYHIH
0cobi)

HasBricts airouoro ¢iznanoro (offline) 6isnecy

Braszamu nasey ¢isuunoi (offline) mopzosoi mouxu, adpecy,
peecmpayitini 0aHi IPUOUUHOT 0COOU, AKUO BIOPIZHAIOMbCS 810
HagedeHUx suuje, nepeiix kamezopit mosapie ma 6udie
pobim/nociuye, wo npodarmsbCa/BUKOHYIOMbCA/HAOAIOMbCS, Nepiod
disaneHocmi

ABO (BUBPATU HAJIEXXHE)
1. bank Ta Toproseus Aiimm 3roau .3 3assu Ne Bif
IHTepHeT- exBalipuHry (Hajami - 3asBa), BUKJIACTH Y HACTYIHUI peAaKIii:

IIPHETHAHHS O YHIBEPCAIBHOIO IOTOBOPY* IIpH HajaHHI baHkoM mociyr

«3. BimmkoayBaHHs cyM omepauiii, mo 3aiicHiorothes Jepkarensmu 3 BukopuctansaM I1K na Caiiti ToproBus 3a BUpaxyBaHHSIM KOMicil

Exsaiipa 3apaxoByroTscst Ha paxyHok Toprosus Ne2600

2. i 3minu HaOyBarOTh YHMHHOCTI 3 JHS IX MiAnucaHHs BaHkoMm
IIPHEHAHHS 10 YHIBEpPCAILHOTO 10roBopy* IpH HajgaHHi bankom nociyr IHTepHeT- ekBaiipunry. Inmi ymosu 3asBu Ne

y AT «AKB «kKOHKOP/]».

ta ToproBueM i € HeBin'eMHOW yacTHHOW 3asBu Ne
_ Bim_

BiJ
MIPHETHAHHS




110 YHiBepCaIbHOrO JOroBopy* IpHu HaJaHHiI baHkoM mociyr IHTepHeT- eKBallpHHIY 3aMINAIOTHCS YUHHUMHE, Ta CTOPOHH HiATBEPIUKYIOTh 110 HUM

CBOI 3000B’sI3aHHS.

3. 11i 3minu cxiafeHi B JBOX NIPUMIPHUKAX - II0 OJHOMY NIPHMipHUKY /Uit banky ta Toprosus.

BAHK
AKIIIOHEPHE TOBAPUCTBO «AKIIOHEPHUI
KOMEPUIAHUIA BAHK «KOHKOP]I»
ineHTu GikaniitHuit Ko puanIHOi ocodu 34514392,

Micuesnaxomkenns: 49000, [{HinponerpoBcbka 061, MicTo JIHinpo, mioma

Tpoitpka, OyAHHOK 2,

Kon 6anky 307350,

Ten.: +38 (0562) 31-04-38.
®akc: +38 (0562) 31-04-39.

ITocana

16

TOPIOBELlb

( nosne naiimenysanus wopuouunoi ocoou ABO II1E ¢izuunoi
0CoOU-RIONPUEMUYA/0COOU, AKA 3ATLMAEMBCA HE3ATIEHCHOI0 NPOPECIliHOI0
disbHicmio)
inenTr dikauifiHuit KOX FOPUANYHOL 0cO0U/ peccmpayiiinuii Homep 001IKO8OT
nodamkie ma  iHWUX

Kapmku  niamHuxka 0006 513K0GUX  NIAMENCIB

Micue3HaxoKeHHs/ MicLie peecTpaltii:

n/p Koz OaHKy
B

Ten.: ;
Dakc: 5
EnextponHa nomra:
IHmmi pexBi3uTH:

nocaja (UIsl WPUANYHHX 0Ci)
(I11B)

M.IL (y pa3i nasagnocmi)

ABO B PA3I, AKIO /AOI'OBIP YKIIAAETBCA Y BUI/IVIEHHI BAHKY

BAHK
AKINIOHEPHE TOBAPUCTBO «AKIIOHEPHU I
KOMEPIITHUI BAHK «KOHKOPI»
inenTH diKaiiHKT KOA ropuanYHOI ocobu 34514392,
Micuesnaxomkenus: 49000, JninporerpoBcbka 001., MiCTO
Juinpo, miomma Tpoiupka, 6yIuHOK 2,
Ten.: +38 (0562) 31-04-38.
®dakc: +38 (0562) 31-04-39.

Bimmisienns Ne « » AKHHIOHEPHOTI'O
TOBAPUCTBA «AKI[IOHEPHUI1 KOMEPHIVHUI BAHK
«KOHKOPI»
Miciie3HaxopKCHHS , M. , BYJL.

, Oy
Ten.: , Bakc:
Havanbuuk Bigninenns Ne « » AKHHIOHEPHOI'O

TOBAPUCTBA «AKIIOHEPHU KOMEPI[IMHUI BAHK
«KOHKOPI»
(I1B)

M.II.

TOPI'OBELb
___ noene natimenysanns 10puouunoi ocoou AbO nosnicmio I1Ib ¢izuunoi
0coOu-nionpuemMya/ocodou, AKaA 3AUMAEMbCA  HE3ANEHCHOIO RpPOdeciiinoio
OiAnpHiCMI0

ineHTH Gikal[itHNIA KO FOpUIMIHOT 0COOH / peecTpaniiiHuii HoMep 00J1iK0BOT
KapTKH IUIATHHUKA MOAATKY Ta iHIINX 000B’A3KOBUX IUIATEKIB

Micne3HaxoKeHHs/ MiCIle peecTpaltii:

n/p KoJ| OaHKy
B

Temn.: ;
dakc: ;
Enexrtponna nomra:
[HIII pexBi3uTH:

nocaza (1Jist FOPUAMYHUX 0Ci0)

(I1IB)

M.IL (y pa3i Hasenocmi)

3miau Ne 10 3asBu Ne

OTpHUMaB /TIB/

PO TMPHEAHAHHS 10 YHIBEPCAIILHOTO 1OroBOpY* IpH HagaHHI baHkoM mociyr IHTepHeT- eKBalpuHTY Bij

* YHIBEDCA/IbHI JOrOBIP KOMIIEKCHOIO BaHKIBCLKOrO OOC/TYrOBYBaHHS IOPHMANYHNX OCI6, QI3NYHNX OCI6 — MIANDUEMLIB, QI3NYHNX OCI6, SKI 3aHMaIOTCI

HE3A/IEKHOI MPOPECIHHOI AisibHICTIO AT «AKB «KOHKOP»




Hooamox Nel3 0o Yuigepcanbnozo 002060py

Receipt/ Poznucka

Hereby we confirm picking up Visa Card / Mastercard Ne
Jlanoro po3nuckoro, Mu miaTBepaxkyeMo BIIydeHHs kapTku Visa Card / Mastercard Ne

Expiry date

TepMiH 3aKiHYeHHS Aii KapTKH

Cardholder name /)
ILLB. nepxarens (MMOBHICTIO)

Number passport /L)

Jani nacnopry i

under the instruction of CJSC “FUIB” Authorisation Centre. /

3a po3nopskeHHsam banky

Location /\
Anpeca TOYKH 00CITyrOBYBaHHS

Date y

Tlata " "

Time
Yac

Cashier signature
HiJIHUC Kacupa _——\



Toproseus:

OIIUC Ne

3a mepiof 3 « » 201_p. mo « » 201 _p.

N

Homep Buiryuenoi IIK Jlata Buity4eHHs IIpuunna Hassa ta ;}p@ / I1.Lb., macnoptHi naHi, axpeca

BUJTyYEHHs TOProBOj, om cniBpoOiTHYKA, sikui Buutydus 1K

(

—
Kinbkicts Bunydennx [1K:
3a Toprosusi:
(Ilocaoa, I1.1.F., 0ama) T niomue
[PUIHATO:
3a bank:
nionuc

TOPIOBELLb

(moBHe HaliMeHyBaHHs ropugaHOi ocodu ALO I1Ib dizuuHoi 0cobu-
HiNpHEMIL/0cO0H, siKa 3aHMA€ETHCS HE3ATIEKHOIO NpodeciiiHo
TUSUTBHICTIO )

B 0C00i B 0C001

( ) ( )
(nionuc) M.II. (nionuc) M.II. (v pasi nasenocmi)




Mooamox Ne 14 00 Yuisepcanvnozo 002080py

3asiBa npo posipsanus /loroBopy npo HajaHHs 0aHKIBCHKOI'0 NPOAYKTY/IOCIYTH

« »

20

Kaient/Toproseus:

die na niocmaei Cmamyny)/noBipeHocTi

(nosne naitmenysanmns 1wpuouunoi ocoou ABO nosenicmw IIIE  pisuunoi ocoou-
RIONPUEMYA/OCOOU, AKA 3AUMAEMBCA HE3ANEHCHOI NPOPECiiiHOI JiANbHICMIO)
[OZIaTKy Ha IPUOYTOK HA 3aralbHUX YMOBAX, 00 W0 € NAAMHUKOM €OUNO20 NOOAMKY 3d
OKpemomy Gunadxky oépamu HeoOXiOHull eapianm), MICIE3HAXOJDKEHHs/ Micle peecTpamii : ,
imenTU QiKaniHUI KON I0pUIHIHOT 0c06u /45O peectpaiiiinuii HoMep 001iKOBOT KAPTKH TJIATHUKA [OJATKIB 38 JAHUMH
JepxasHoro peectpy ¢isnunnx oci6 — mnatHukie noxarkie (OBPATU HEOBXIJHE) B ocobi

(3asnauumu noeni IITE ma nocady npedcmasnuka), sSikui i€ Ha nigcraBi CTaTyTy (3a3HAUaemuves AKUL0 RPeOCn A6HUK

006ipeHocni)/ BIACHOTO BOJICBUSIBIICHHS (3A3HAUAEN bCs AKWO KILIEHM i€ 0coducmo)

, IO € MJIaTHUKOM
epynoio (y Koycnomy

(3a3nauaemupca AKWO nPeocmasHuK 0ie Ha niocmaei

(nazea Gankiecvk020 002060py), WO YKIAAABCS HA MMiACTABI

1. Ilpomry posipsatu
3asBu Ne Bifx

2. Ilignucanssm wiei 3asiBu mpo posipBaHHs J{oroBopy npo HaJaHHs GaHKIBCBKOTO MPOoAyKTy/nocayry, Knient/Toprosels 3rogeH 3 ymoBaMu
3aKPHUTTS POLYKTY/ OCIYTH Ta 3aKPUTTS PaXyHKIB, 110 BH3Ha4YeH] YHiBepcaabHUM qoroBopoM*. Kpim toro Knient/Toprosels migTBEpIKye, 10 3
mignucaHHsIM 1iel 3asBu npo posipBaHHs J[0roBopy mpo HagaHHs OaHKIBCHKOrO MPOAYKTY/TIOCIYIH TaKOX BUSBISIE CBI HaMip HMPUIHHHTH [il0
BiANOBigHOTO JlOroBOpY PO HafaHHs GaHKIBCHKOTO MPOAYKTY/MOCIYTH (3a3Ha4eHoro B I1.1 wmiei 3asB1), a BITKPUTI Ha HOTO MiACTaBi paXyHKH I0pydae
3aKPHTH, 3 BpaXyBaHHAM BUMOI YHHHOT'O 3aKOHO/ABCTBA T4 YMOB BiNOBifHOro JloroBopy npo HagaHHs GaHKIBCHKOrO HPOAYKTY/TOCIYTH.

3. Kimient/ToproBens NOropKy€eThCs, 10 115 3asBa CKIafeHa B IBOX IPUMIpHUKaX, 0 ogHOMY uist banky Ta Kitienta/ToproBusi, Ta 3 MOMEHTY
11 mignucanns CTOpoHaMHU Ta cKpinieHHs nedatkamu CtopiH (3a HasBHOCT y CTOPOHM MEYaTKH) € MiATBEPIXKEHHIM HaMipy IPUIMHUTH Aito JloroBopy
Ipo HaJaHHS OAHKIBCBKOrO MPOAYKTY/TIOCHYrH (3a3HadeHoro B m.l miei 3asBu) y muCbMOBIH (opMi 3 HacligkamMy, BH3HAYEHUMU YMOBaMHU

VHiBepcaIbHOro JoroBopy*.

4. 11s 3asBa po po3ipBaHHs J[oroBopy npo HajaHHs OaHKIBCBKOTO NMPOAYKTY/IOCIYTH € HEBiA €MHOIO YacTHHOIO J[oroBopy mpo HamgaHHs

GaHKiBChKOI MOCTYyTH (3a3HaueHoro B 1.1 wiei 3asBu).

BAHK
AKINIOHEPHE TOBAPUCTBO «AKl_llOHEPHl/lﬂ
KOMEPIITHUI BAHK «KOHKOPI»
inenTHiKaLiHHIN KOA ropuaAnYHOT ocobu 34514392,
Micueznaxomkenus: 49000, /lninponerpoBcebka 0011, Micto J{Hinpo, niomnia
Tpoitpka, OyAUHOK 2,
Kon 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

ITocaga
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KJIEHT/TOPT'OBELLb
noene naimenysanns iopuouunoi ocoou AbBO noenicmio I1IE
Qizuunoi ocobu-nionpuemuys/ocoéu,
npogpeciitnoro disnvuicmio

AKA 3QAUMAEMbCA  HE3ANeHCHOIO

ineHTH hiKaLiiHUHA KO FOPUANYHOI 0coOH/peecTpauiitHuii Homep
00J1iK0BOi KapTKH (i3U4HOT 0COOM — IIIATHUKA MTOJATKY

Micne3HaxoKeHHs!/ MiCIle peecTpallii:

n/p

B
Ten.:
Dakc:
Enexrponna nomra:
THu pexsizuTu:

KoJ| OaHKy

nocaoa (0na pUOUYHUX 0CID)
(ITIB)

M.IL (y pa3i Hasenocmi)

ABO B PA3IL, AKIIO J10OI'OBIP YKIA/AEThCA Y BIYI/IVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUM
KOMEPUIMHHUM BAHK «KOHKOP/I»
Inentudikaniiinuii kox ropuaHuHO ocodbu 34514392,
Micnesnaxomkenns: 49000, [{HinponerpoBcbka 001, MicTo JIHinpo, mioma
Tpoitpka, OyanHOK 2,
Kop 6anky 307350,
Tem.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

Hauanbuuk Biggienns Ne _ AKHIOHEPHOI'O TOBAPUCTBA

«AKIIOHEPHU KOMEPIIMHUM BAHK «<KOHKOPI»
Micrie3HaXomKEHHS: , M. s
BYIL , Oy
Temn.: , haxc:
nib
M.II

KJIIEHT/TOPTOBEIlb
( nosne naiimenysanns ropuouunoi ocoou A5O ITIF ¢pizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMAECMBCA HE3ATIEHCHOIO NPOPECIiliHOW
disnbHicmio)
imenTH GiKaUiHAI KO FOPUAMIHOI 0co0u/ peccmpayitinuil Homep 06.1ik060T

Kapmky —nAamnuka Nnooamkié ma iHWuUX 0008 A3KOGUX NIAMEICi8
Micue3HaxoKeHHS/ MicLie peecTpartii:
n/p KoJ GaHKy
B
Temn.: ;
®dakc: ;
Enextponna momra:
[HIII peKBi3uUTH:
nocaja (0114 puoudHuX 0Cib)
(I116)

M.IL (Y pasi HAsi8HOCNII)

3asBy 1po po3ipBaHHsi J[oroBOpy Ipo HagaHHS OaHKIBCHKOTO MPOIYKTY/TIOCIYTH  Bij

OTpHMaB /TIB/

* YHiBEpCa/IbHIMI OrOBID KOMIT/IEKCHOIO 6aHKIBCLKOro 06CTYroByBaHHS IOPUANYHNX OCI6, @I3NYHNX OCIO — MIAMPHEMLIB, Di3ndHUX OCI6, SKI 3aHMatOTHCI

HE3a/IeXHOIK NPOoGdeciiHow AisnbHicTio AT «AKb «KOHKOPL»




	4.3.1. В строк не пізніше 2 (Двох) робочих днів з дати отримання від Клієнта заяв згідно з Додатком №4 до даного Універсального договору надати  доступ   Клієнту до  Системи з рекомендованою конфігурацією, передбаченою в пункті 1 Додатку №5 до даного ...
	ПРОШУ надати/змінити доступи до системи «ІНТЕРНЕТ-БАНК «icON business» на наступних параметрах:
	ПРАВИЛА КОРИСТУВАННЯ КОРПОРАТИВНОЮ ПЛАТІЖНОЮ КАРТКОЮ
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	1. ПОРЯДОК ВІДКРИТТЯ, ОБСЛУГОВУВАННЯ  РАХУНКІВ ТА ВИДАЧІ КАРТКИ
	2. УМОВИ ВИНИКНЕННЯ ТА ПОГАШЕННЯ ЗАБОРГОВАНОСТІ ЗА НЕСАНКЦІОНОВАНИМ ОВЕРДРАФТОМ
	3. ПРАВИЛА КОРИСТУВАННЯ КАРТКОЮ ТА НАДАННЯ ВИПИСОК
	4. ВТРАТА КАРТКИ ТА ВСТАНОВЛЕННЯ ВИТРАТНИХ ЛІМІТІВ ЗА КАРТКОЮ
	4.1. У разі виявлення Клієнтом або Держателем втрати або незаконного використання Картки чи обґрунтованої підозри настання цих обставин або після отримання sms-повідомлення про операції по Картці, які Клієнт/Держатель не здійснював, негайно звернутися...
	4.2. При передачі усного повідомлення про Втрату Картки Держатель/Уповноважена особа Клієнта повинен повідомити оператору інформацію, яка однозначно дозволяє ідентифікувати та верифікувати Держателя.
	4.3.  Клієнт несе повну відповідальність за всі Операції, здійснені з використанням втрачених Карток, у разі неповідомлення Банку про факт Втрати, внаслідок чого Банк не поставив Картки до Стоп-списку та до часу повідомлення Держателем/Клієнтом Банку ...
	4.4. З метою безпеки проведення розрахунків з використанням Картки Банк має право встановлювати Витратні ліміти, які регламентують максимальний розмір Операції та кількість Операцій за певний період часу в залежності від типу Операції та типу Картки. ...
	4.5.  З метою контролю витрат за Карткою Клієнт має право ініціювати встановлення персонального Витратного ліміту по Картці. Для цього Клієнт повинен звернутись із відповідною письмовою заявою до Банку, обравши бажаний розмір персонального Витратного ...
	4.6. Клієнт має право призупиняти дію Витратних лімітів, встановлених Банком. Для цього Клієнт  повинен звернутись з відповідним запитом до Банку, в цьому разі Клієнт несе повну відповідальність за можливі втрати коштів на Рахунку, за всіма несанкціон...
	5. НАДАННЯ ПОСЛУГ «SMS-інформер»  (сервіс SMS-banking)
	6. ПРИЗУПИНЕННЯ ЗДІЙСНЕННЯ ОПЕРАЦІЙ ЗА РАХУНКОМ З ВИКОРИСТАННЯМ КАРТКИ
	7. ПОРЯДОК ПЕРЕВИПУСКУ КАРТКИ, ЗАМІНИ КАРТКИ
	8. ПОРЯДОК ЗАКРИТТЯ РАХУНКІВ
	9. ІДЕНТИФІКАЦІЯ ТА ВЕРИФІКАЦІЯ ДЕРЖАТЕЛЯ  ПРИ ЗВЕРНЕННІ ДО КОНТАКТ ЦЕНТРУ БАНКУ


